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1. NONYYEHUE U UCMNOJIb3OBAHUE KAPTbI

B cnyyae Bbinycka Kaptel ¢ NMWH — koHBepTOoM BMecTe ¢ Kaptown [epxaTenb nonyvaet
3anevaTaHHbii MMH-koHBEPT ¢ nepcoHanbHbIM naeHTudMKaunoHHbIM HomepoM (MAH-kogom), KoTophIn
HeoOxoavM Ans NpoBedeHns onepaumin ¢ ucnonb3oBaHneM KapTel B 6aHKoMaTtax, NnaTexHblX KNOCKaxX, B
TOProBO-CEPBUCHbIX NPeanpuUaTUSX.

B cny4yae Bbinycka KapTbl 6e3 NMNH-koHBepTa 1, KapTta nepegaetcsa baHkom 6e3 NMWH-koaa. MAH-
KOO MOXeT ObITb camocTosTenbHO ycTtaHoBneH KnueHtom B BaHkomaTte unu B VIHTepHeT-GaHke B
COOTBETCTBUU C HacTosLwmumM PykoBoacTBOM.

MNH-kog sBRsieTca aHanorom cob6CTBEHHOPYYHOW nognucu [epxaTtens npu CcoBepLueHun
onepauun no kapte. Kapta n NMH-koHBepT (Mpu Hanuumn) nepegatotcs nudHo Oepxartento (depxartento
gononHutensHon KapTbl) nog nognuck B 3asiBEHMU Ha BbIMYCK KapTbl/pacnucke B MOMy4YeHUN KapTbl U
NMAH-koHBepTAa.

Monb3oBaTbca KapTon MMeeT npaBO TONMbKO €e 3aKOHHbIM [epxaTenb, Ha UMS KOTOpPOro
BbinyLLeHa KapTa, umsa KOTOpOro ykasaHo Ha nuueBon ctopoHe KapThbl (3a ncknoyeHmem kapTt Tuna Instant
W KapT, BbIMYLLEHHbIX B (hOPME CTUKEpPa, Ha KOTOPbIX HE YKa3bIBalOTCHA NEPCOHAarbHbIE AaHHbIE KITMEHTA).

[epxatenb MoXeT 3aka3aTb HOBYO KapTy B3aMmeH KapTbl C UCTEKLLMM CPOKOM AENCTBUS:

- N0 TenedoHy Npu npegocTaBneHnn naeHTuduympyowen depxatena nigpopmarmu;

- ¢ ucnonb3oBaHuem MHTepHeT-6aHKa (NepeyeHb KapT, AOCTYNHbIX ANd 3aka3a B IHTepHeT-6aHke,
MOXeT ObITb OrpaHNYeH).

- B NopgpaspeneHun baxka.

HdepxaTenb MOXeT 3akasaTb CPOYHbIN BbIMyCK/MepeBbinyCK OCHOBHOW/AOMNOMHUTENBHON KapThbl
(BCe TVNbI KapT, 3a UCKIMOYEHNEM KapTbl EgMHas kapTa neTepOypxua) npu ycrnoBmm onnaTtbl KOMUCCUN 3a
CpOYHOE paccMOTpeHue 3asiBreHns Ha BbIMYCK KapTbl B COOTBETCTBUM C Tapudamu He nosgHee pathl
3aka3a KapTbl. Ycnyra CpoyHOro BbiMycka KapT OKa3blBaeTCH TONbKO B MOAPA3AENEHUSX, PACNONOXEHHbIX
B I. CaHkT-lNeTepbypr u JleHuHrpagckon obnacTu.

KapTtbl lMnatexHon cuctembl Mup npuHumatotca 3a npegenammn Poccunckon degepaumm,
noapobHasi Hopmauusi npeacTasneHa B cetu VMHTepHeT.

2. TPEBOBAHWUA BE3OMNACHOCTHU NPU UCNOJNIb3OBAHUU KAPT

CobniogeHne AaHHbIX NpaBwn NO3BONMT obecnevnTb MakCcMmarbHYK COXpPaHHOCTb KapThbl, ee
peksn3nToB, NMNH-koaa n apyrux AaHHbIX, @ Takke CHU3UT BO3MOXHbIE PUCKM NPY COBEPLUEHUN onepaLmn
¢ ucnonb3oBaHvem KapTtbl B 6aHkomate / nnaTexxHom Kuocke, npu 6e3HannyHomn onnare TOBapoB U yCNyr,
B TOM 4ucne Yyepes ceTb NHTepHerT.

Mepepaya KapTel Ans ucnonb3oBaHWA TpeTbMM nuuam, a Takke pasrnawexHuve [MWH-koga wm
HomMepa KapTbl 3anpeLyaeTcs.

[epxartenb kapTbl He gomkeH xpaHuTb NNH-koa BmecTe ¢ Kaptoi, HagnuceiBaTh ero Ha Kapre.
Mocne BckpbiTua NMNH-koHBepTa MNNH-ko4 He06X0OUMO 3aNOMHUTL, 8 KOHBEPT YHUYTOXUTb.

Bo wu3bexaHune TexHudeckonm HeucnpaBHocTM  KapTy Heobxogumo  obGeperatb  OT
3MNEKTPOMAarHUTHbIX, MarHUTHBLIX U TENOBbLIX NCTOYHUKOB (OnacHOCTL Ana KapTel NpeacTaBnsaoT Kowwenek
C MarHUTHbIM 3aMKOM, TENEBU30P, aKyCTUYECKME KOMOHKU, MarHUTona, MarHuTHble NpUnaBkn, MOOUIbHbIN
TeneoH M T.N.), a TakKe OT XMMUYECKUX (KOHTAKT C arpeccuMBHbIMM XUMUYECKMMW cpefamu) K
MeXaHW4YeCcKUX NoBpexaeHui (LapanaHbs, UCKPUBEHUS, 3arpsi3HeHMs noBepxHocTn KapThl).

Mpw coBepLueHun onepauun epxaTento He0OX0AMMO KOHTPONMPOBaThb, YTOObI He 0HOPMIIANNCH
nVWHWEe 3K3eMNNApbl AOKYMEHTOB (4eKoB) BO u3bexaHue MOLUeHHM4YecTBa W MNpOBepATb AaHHble
NOMy4YeHHbIX JOKYMEHTOB C CyMMOW pearibHO COBEPLLEHHOW onepaunu.

Bce onepauum no KapTe AOMKHbI OCYLWECTBNATLCA TOMbKO B npucyTcTBum [epxaTens.
Oepxatenb He JOrKeH AgonyckaTb, 4TOObl Npy coBeplueHnn onepauun KapTta nponagana v3 ero nons
3peHus.

[epxartento pekomeHayeTca xpaHuTb [JokyMeHTbl no onepaumsam ¢ Kaptamm, B TOM 4ucne c
gononHutensHbiMn KapTamu, B TedeHue roga co [HA COBEepLUeHUs onepauuu Ans NpoBEPKU COCTOSHMUSA
Cuera.

JdepxaTenb kapTbl BNpaBe BepHYTb ToBapbl UMW OTKa3aTbCA OT YCNyr TOProBO-CEPBUCHOrO
npeanpusiTUs, paHee yxe onnadeHHbIx no Kapte. MNpu aTom geHexHble cpeacTBa 6yayT BO3BpaLLEeHbl Ha
Cuer, k koTOpoMmy BbinylleHa Kapta B 6e3HanM4yHoOM nopsiake.

Ons 3auyncneHus geHexHblx cpeactB Ha Kapty kog 3 CMC He Tpebyetcs. B cnyyae ecnu
OoTnpaBuTENb AEHEXHbIX cpeacTs, NMnbo cant TpebyeT BBecTn kog n3 CMC ansa 3auncrneHns GeHEeXHbIX
cpeacTtB Ha Kapty, Heobxogumo npepBaTtb OOLWEHMEe/He BBOAMTbL KOO Ha calTe M He3amenmMTernbHO
obpaTtutbcs B baHk.

O6wme TpeboBaHUA Ge3onacHOCTU

1 MepeyeHb TMMOB KapT, Bbinyckaemblx baHkom 6e3 MNMNH-koHBepTOB, pa3mMelleH Ha CaiTe baHka.



1. 3anpeuleHo coobwatb NMNH-koa n kogoBoe CnoBo TPETbMM NMLaM, B TOM YMCIe POACTBEHHUKAM,
3HakoMbIM, paboTHMKam baHka, kaccupam u nuuam, nomorarowum lepxxartento B ucnonb3oBaHumn KapTbi.
2. MNH-kop, 1 KogoBoe crnoBo (MpK HanNU4YMM) Heob6xoaMMO 3aNOMHUTB.

3. Mpn camocTtosTensHom dopmupoBaHun MNMNH-koga nsberatb MCMONbL30BaHMSA NOBTOPSHOLLErOCH

Habopa uudpp, Hanpumep, 1111, 2222 wn T.N.,, He wucnonb3oBatb B kayectBe [MNH-koga
nocrnefoBaTenbHOCTb Lnp 13 HoMepa KapTbl, AaHHbIe AaTbl U roga PoXOeHUs.

4. Huvkoraa Hy Npu Kakux o6CToATENLCTBAX HemMb3s NnepegasaTth KapTy Ans UICNONb30BaHWs TPETbUM
niuam, B TOM 4ncre poacTBEHHUKAM.
5. Henb3s noasepratb KapTy mexaHuyeckum, TemnepaTypHbIM U 3NEKTPOMArHUTHbIM BO34ENCTBUAM,

a Tarke Heobxoaumo m3beratb NonagaHus Ha Hee Brarn. KapTy Henb3si XpaHuTb pSgoM C MOOMMAbHBIM
TenedoHOM (3a UCKMOYEHNEM KapT, BbiMyLLEHHbIX B bOopMe cTuKepa), ObITOBOM M OCOUCHON TEXHWNKOM.

6. TenedoH BaHka ykazaH Ha 0OOpPOTHOM CTOPOHE KapTbl (3a WMCKIMHOYEHUEM KapT, BbIMyLLEHHbIX B
dopme cTukepa). Takke Heobxogumo Bcerga umeTb Npu cebe KoHTakTHble TenedoHbl baHka — amuteHTa
KapTbl n HoMmep GaHKOBCKOWM KapTbl HA APYrMX HOCUTENSIX MHAOPMaLUK: B 3aNNCHON KHIKKE, MOBUIbHOM
TenedoHe n/vnu gpyrmx HocuTensax nHdopmaumu.

7. C uenbio npefoTBpaLLeHUs HenpaBOMEpPHbIX AEWCTBUMA MO CHATUIO BCEN CYMMbl OEHEXHbIX
cpeactB co CyeTa LienecoobpasHO YyCTaHOBUTb CYTOUHbIN NMMMUT Ha CyMMy onepaumi ¢ UCNOMNb30BaHMeM
KapTbl 1 nogknio4MTb yCrnyry onoBeLleHnss 0 NPoBeAeHHbIX onepauusx (Hanpumep, «AHdopmupoBaHue
no cyeTty Anga pacyetoB no kapte Push/SMS» / «MHdopmupoBaHue no cuety onst pacyeToB no kapte E-
mail»).

8. Mpun noctynneHwnn 3BOHKa unn SMS-coobLieHnsi, B TOM YMCre CO CTOPOHbI paboTHuka baHka, ¢
npocbbor coobLMTb NepcoHanbHble AaHHble MM nHgopmaumio o Kapte (B Tom umcne MH-kog vnm
WHTEpPHEeT-KkoA) 3anpeLleHo coobwate ux. [depxaTento cnegyeT nepe3BoHUTb B baHk no tenedoHy, u
Co00LWNTb O JaHHOM haKTe.

9. B uensix nHdopmaumoHHOro B3aumoaencTeuss ¢ baHkom pekomeHayeTcst MCNONb30BaTh TOMBKO
PEKBU3NTBI CPEACTB CBSA3M (MOOWUIMBHBIX U CTaUMOHapHbIX TenedoHOoB, (hakcoB, MHTEPAKTUBHBLIX web-
canToB/nopTanos, O6LIYHOW 1 3MEKTPOHHOM NOYTLI U Mp.), KOTOPble yKa3aHbl B AOKYMEHTaXx, NOMyYeHHbIX
HenocpeacTeBeHHO B baHke.

10. B cnyvae packpbitua MH-koga, kogoBoro crosa, NepcoHanbHbIX AaHHbIX, yTpaTtbl KapThbl
CyLLECTBYET PUCK COBEPLUEHUSA HEMpPaBOMEPHbIX OENCTBUN C AEHEXHbIMW cpeacTBamm Ha CueTe, K
KOTOpoMy BbinylleHa KapTa, co CTOpPOHbI TpeTbux Nuy. B crnyyae ecnn uMeroTcsl NpeanornioXeHus o
packpbiTumn MNH-koga, nepcoHanbHbIX AaHHbIX, MO3BONSIOLNX COBEPLUMTL HEMPABOMEPHbIE AEACTBMUS CO
Cuyetowm, a Takke ecnv KapTa 6bina yTpayeHa, Heobxogumo HemeaneHHo o6paTuTbes B baHk u cnegosatb
ykasaHusaMm paboTHuka BaHka.

TpeboBaHMA 6e3onacHOCTU Npu coBepweHun onepauun ¢ Kaptom B 6aHkomare /
NNaTeXHOM KUOCKe

1. PekomeHayeTcsi OCyLLeCTBNATbL onepauuMum C WUCMoNb3oBaHMeEM OaHKkoMaToB / MNaTeXHbIX
KMOCKOB, YCTaHOBIMEHHbIX B 0e30onacHblXx MecTax (Hanpumep, B TFOCYOAPCTBEHHbIX Y4YpexaeHusx,
noapasgeneHusax 6aHKoB, KPYMHbIX TOProBbIX KOMMSEKCaX, rOCTMHULAX, a3ponopTax 1 T.M.).

2. He pekomeHOyeTcs mMcnonb3oBaTb YCTPOWCTBA, KoTopble TpebywoT BBoga [NMH-koga gns
OOCTyna B NoOMeLLeHne, rae pacnonoxeH 6aHKkomMaT/NnaTexXHbIN KMOCK.

3. B cnyyae ecnun no6nu3octu oT 6aHkoMaTa/nnaTexHoro KMocka HaxogAaTCa NOCTOPOHHUE nuua,
cnenyet BblOpaTbh 6onee noaxopgsuwiee BpeMsi AN UCMONb30BaHWs GaHkoMaTa MM BOCMOSb30BaThCS
ApyruMm 6aHkomMaToM/MnaTeXHbIM KMOCKOM.

4. Mepen vcnonb3oBaHMeM GaHKOMAaTa/MNaTeXHOro KMOCKa PEKOMEHAYETCA OCMOTPETb €ro Ha
Hanuyne JONONHUTENBbHBIX YCTPONCTB, HE COOTBETCTBYHOLLNX €0 KOHCTPYKLMM U PACMNONOXEHHbIX B MECTE
Habopa lWH-koga n B MecTe, npedHasHa4YeHHOM Ans npuvemMa KapT (Hanpumep, Hanmuuve HepOBHO
yCTaHOBMEHHOW KnaBunaTtypbl Habopa MNMH-koga). B ykasaHHOM criydae pekoMeHA0BaHO BO3OepKaTbCsl OT
MCMNOMb30BaHNsA Takoro 6aHKkoMaTa/MnaTexXHoro KMocka U CoobLMTb O CBOMX MOAO3PEHUSAX paboTHMKaM
BaHka no TenedoHy, ykazaHHOMY Ha DaHKoOMaTe/MnaTexXHOM KMOCKeE.

5. BanpeleHo npumeHATb urandeckyto cuny, 4Tobbl BcTaBuTb KapTy B ©aHKOMaT/mnaTexHbin
knock. Ecnn KapTa He BCTaBnsieTcs, BO3LEPXKUTECH OT UCMONb30OBaHNS Takoro 6aHkoMaTa/mnaTexHoro
KMocka.

6. Heobxogmmo Habupatb [MNH-kog Takum o6pasom, 4TOObI noan, Haxogswmecs B
HernocpeacTBeHHOM ©OnmM3ocTn, He cmornu ero yBugeTb. [lpu Habope [MH-kopga pekomeHpyetcs
NPUKPbIBATb KNaBmaTypy PyKoMn.

7. B cniyyae ecnv 6aHkomaT/mnaTexHbl KMOCK paboTaeT HEKOPPEKTHO (Hanpumep, Aoroe Bpems
HaxoOoMTCs B pexume OXuWaaHusi, CaMOMNPOU3BOSIbHO MepesarpyxaeTtcs), cnefyeTr oTkasaTbCs OT
MCMNOMb30BaHNs Takoro GaHkoMaTa/MnaTeXXHOro KMocka, OTMEHUTb TEeKyLLyl ornepauuio, HaxaB Ha
KnasuaTtype kHornky “OTMeHa”, n goxaatbcs Bo3BpaTa KapThbl.



8. Nocne nony4yeHns HanMYHbIX AEHEXHbIX CpeacTB B baHKkomaTe cneayeT nepecyntatb 6aHKHOThI
nonucTHo, ybeantbcsa B ToM, 4To Kapta Gbina Bo3BpalwieHa 6aHkOMaToM, A0XAATbCHA Bbldady yYeka npu
€ro 3anpoce 1 TOfbKO Nocrie 3Toro 0TXoAnTb OT GaHkomaTa.

9. CnegyeTr coxpaHsTb pacneyataHHble ©OaHkoMaToM/MNaTeXHbIM KWOCKOM Yekn Ans
nocneayLen CBEpKM ykasaHHbIX B HUX CyMM C BbInuckon no Cuerty.

10. He cnegyeT npucnywmBaTbCsl K COBETaM TPETbMX ML, @ Takke NPUHMMaTb MX MOMOLLb Npu
npoBegeHun onepauuni ¢ Kaptor B 6aHKoMaTax/nnaTexHblX KNOCKaX.

11. Ecnm npu npoBegeHun onepaumn ¢ Kaptom B 6GaHkomaTe/MnaTtexXHOM  KMOCKe
BaHkomaT/nnaTexHbIN KMOCK He Bo3BpaLllaeT KapTy, cneayeT No3BoHWUTL B 6aHK No TenedoHy, ykasaHHOMY
Ha GaHKomaTe/nmnaTexXHoOM KMOCke, U ODBbACHUTL OBCTOATENbCTBA NMPOM3OLLEALIEero, a Takke cnegyer
obpatntbca B 6aHK — amuTeHT KapTbl, KoTopasa He Obina Bo3BpalleHa 6aHKkoMaToMm, U ganee cregoBsaTtb
WHCTPYKUNAM paboTHrKa GaHka.

TpeboBaHus 6e3onacHOCTM Npu ucnonb3oBaHuu KapTbl Ans 6e3HanvMyHon onnatbl
TOBapoB U ycnyr

1. He cnepgyet ncnone3oBatb KapTy B opraHvM3aLmsax TOProsnu 1 ycryr, He Bbi3bIBaloLUX JOBEPUSI.

2. Heobxogumo TpeboBaTtb NpoBeaeHus onepauun ¢ Kapton Tonbko B NpucyTcTBMM [epxatens.

3. Mpu ucnone3oBaHnM KapTbl Ans onnaTtbl TOBApOB W YCMyr kaccup MOXeT noTtpeboBaTtb OT
Hepxartens Kaptbl BBecTu MNMNH-kog. MNMepen Habopom MAH-koga cnegyeT yoeouTbcsa B TOM, YTO NOAM,
Haxoasimecs: B HenocpeacTBeHHOM 6rm3ocTn, He cMoryT ero yeuaeTb. Nepen Tem kak Beectn NWH-kog,
B 06s3aTenbHOM nopsake HeobxoanMo NPoBEPUTbL CYMMY, YKa3aHHYH0 Ha aKpaHe TepMuHarna/yCcTponcTee
ansa seoga NNH-koaa.

4. B cny4yae ecnu npu nonbiTke onnatbl KapTton nmena mecto “HeycnewHasa” onepauus, cnegyet
COXPaHWUTb OAMH 3K3EeMMNNSAP BblAAHHOrO TEPMUHANOM Yeka Ans NnocrneayoLuern NpoBepkn Ha OTCYyTCTBME
yKasaHHOW onepauuu B Bbinucke no Cuery.

Tpe6oBaHua 6e3onacHoCcTM Npu coBepLueHnn onepauun ¢ Kapton B cetn UHTepHeT

1. He wcnoneayite MNNH-kog npu 3akase ToBapoB u ycnyr 4yepes ceTb MHTepHeT, a Takke no
TenedoHy/dakcy.

2. He coobwante nepcoHanbHble faHHble vnu uHdgopmaumio o Kapte (Cuyete) 4yepes ceTb
WuTepHeT, Hanpumep, NMNH-koa, HOMep KapTbl B COMETaHUM CO CPOKOM AencTtausa KapTbl n/vnm kogom Ha
0BOpPOTHOW CTOPOHE KapThl, NEPCOHArbHbIE AAHHbIE.

3. C uenblo npegoTBpaLLeHNs HenpaBOMEPHbIX AENCTBUM MO CHATUIO BCEW CYMMbl AEHEXHbIX
cpeactB co CyeTta pekomeHAyeTcs ONS onnaTtbl NOKYNOK B ceTu MHTepHEeT MCnomnb3oBaTbh OTAENbHYIO
OaHKOBCKYlO KapTy (BMpTyamnbHYyl KapTy) C npedernbHbiM NUMWTOM, MpefHasHayYeHHy TONbKo AN
yKasaHHOW LenM M He MO3BONSIOLWYI0 MPOBOAWTL C €€ MCMOoMb30oBaHWeM onepauuv B OpraHusaumsx
TOProBfmn 1 yCnyr.

4. CnegyeT Nonb3oBaTbCA MHTEPHET-CalTaMm TOMbKO M3BECTHBLIX U MPOBEPEHHbIX OpraHn3auni
ToproBnn u ycnyr. Heobxogumo ybeauTbcsi, YTO CalT WCNOMb3yeT LWWMdpPOBaHWE COeauHEeHUs, a
cepTudmkat WndpoBaHUs SBMSETCA AeNCTBUTENBbHLIM N JOBEPEHHbLIM.

5. PekomeHayeTcsa coBepluaTb MOKYMKU TONbKO C AOBEPEHHOro (CBOEro) KoMmnbioTepa B Lensx
COXpaHeHMs KOH(PMAEHUNANbHOCTM NepCoHanbHbIX AaHHbIX n(unu) uHdopmaumm o Kapte (Cyete).

6. Ha posepeHHOM komMbloTepe B obOA3aTenbHOM nopsake [OMKHO OblTb  yCTaHOBMNEHO
aHTMBUPYCHOE nporpammMHoe obecneveHne u perynspHo Npou3BOAUTLCSA ero obHOBNeHve, a Takke
oBHOBMNEHNE APYrnX MCMOMb3yeMbIX NPOrpaMMHbIX NPOAYKTOB (OnepauMoHHOW CUCTEMbl U NPUKNAAHbIX
nporpamm), 3TO MOXeT 3aLUTUTb OT MPOHUKHOBEHWS BPEAOHOCHOr0 NPOrpamMmMHOro obecneyveHus.

3. MOEHTUPUKALUMNA KIIMEHTA NPU NPOBEOEHMMX OMEPAUMKM C
NCNOJNIb3OBAHUEM KAPTbI UMK EE PEKBU3UTOB

Mpu coBepLueHnn onepaLmi ¢ ucnons3osaHnem Kapt ngeHtudpukaums KnmeHTa ocyuiectasnserca
Ha ocHoBe pekBu3nToB KapThl, a Takke KogoB (naponen).

B uenax ugeHTudpumkauuu KnveHTa npu npoBedeHuMM onepaumii ¢ mucnonb3oBaHuem KapThbl
KnuenTty npepoctasnsietcs NUH-koa.

MNH-kop, siBnsieTca aHanorom cobctBeHHOpyYHon nognucu Knuenta. Vicnonb3oBaHne KapTtbl u
npaeunbHoro MNMNH-koga sBnseTca Hagnexawen n gocratodHon ngeHtndukauynen Knnedta. Onepaumm,
npovsseneHHble ¢ ncrosb3oBaHuem KapTel n cooTeTcTByoLwwero NH-koga, npusHaoTcst coBepLUeHHbIMU
KnvneHTomMm.

Onepauun no Kapte moryt coBepwatbca u 6e3 BBegeHus [MMH-koga ¢ ucnonb3oBaHueEM
peksun3nToB KapThl.



Mpun coBeplieHun onepaunii B cetn NHTEpHET B Ka4yecTBe AOMNOSHUTENbHOW NPOBEPKU MOMUMO
Homepa KapTbl, Cpoka ee OEeWCTBUSA HEKOTOpble TOProBO-CEpPBUCHbIE Npeanpuatus TpebyoT coobmnTb
cneuunanbHbIn LMdpoBON Kog, HasblBaeMbli

B MnaTtexHon cucteme Visa Int. — Card Verification Value 2 (CVV2),

B NMnaTtexHon cucteme Mastercard Worldwide — Card Verification Code 2 (CVC2),

B NnaTtexHon cucteme Mup — lNMpoeepoyHbin MapameTp KapTbl 2 (MMK2),

B MNnaTtexHon cucteme UnionPay International - CVN2.

[aHHble koAbl pacnonoXeHbl HA 06OPOTHOM CTOPOHE BOMbLIMHCTBA KapT. HaHocuTes Ha nonoce
Anst nognucy gepxaTenst unM Ha 6enom none nocrie HoMepa KapTbl. Takke Kodbl AOCTYNHbI Ans
npocmoTpa B MIHTepHeT-6aHke n MoOUbHOM NPUNOXKEHUMN.

AUTHIRIED SIGRATURE - HGT VELID UHLEES HIGNED

Unage of #m cord b uroie
This card rewairs the propar©ty of B ey, aed e Be rsbumed upen reguml.

Mpoueaypa OuctaHunoHHon VpeHTudukaumm bankom KnueHta npu obpawieHnn B KOHTaKTHbIN
ueHTp baHka pgna uenen nposedeHus onepauun C ucnonb3oBaHvem KapTbl npoussoauTca no
nepcoHanbHbIM AaHHBIM U MHOW MHpopMaumn, npeaocTaBneHHon paHee KnveHTom B baHk.

4. YTPATA W HE3AKOHHOE UCMOJIb3OBAHUE KAPTbDI

HepxaTene 0683aH NpUHMMaTb BCE BO3MOXHbIE Mepbl ANns npegoTepalleHnst ytpaTel KapTbl u
coxpaHeHus cekpeTHocTu NMNH-koaa.

Ecnu Jepxatenb obHapyxun nponaxy KapTbl 1 / unu y Hero Bo3HMkNu nogo3pexus, 4to Kapra,
ee pekBuantbl unu [WH-kog ™Mornm ObiTb yTpayeHbl, MNOXMLLEHbl WKW HE CaHKLUMOHMPOBAHHO
ncnonb3oBaHbl, NMMbo B criyyae nabsatua KapTtel B TOProBo-cepBucHOM npeanpusatun, depxaTtens 06a3aH
He3amegnMTenbHO ocyllecTBUTb B6nokmpoBky KapTbl, nogaB B baHk ycTHoe 3asiBneHue no tenedoHy 8
/800/ 222 5050, cooOwMB MAeHTMdUUMPYIOLWYO ero kak [epxatens kapTbl MHGoOpMauuio, nunbo
camMocToATENnbHO 3abnokvpoBaTb kapTty B WHTepHeT-BaHke B cooTtBeTcTBMM C PykoBoactBoM
nonb3oBaTtens B IHTepHeT-6aHke.

Mpn oBHapyXeHUN HeCAHKLMOHUPOBAHHOIO ucnonb3oBaHua KapTtel (ee peksuautos u (unu) NMAH
— Kopa), B pesynbTate KOToporo Gbina coseplueHa onepauus 6e3 cornmacusa Hepxatens, Oepxartenb
Hapsgy C CoOBepLUEHMEM YKa3aHHbIX Bbllle AeNcTBMI 00a3aH nogaTe B baHk 3asiBneHve o Hecornacum ¢
onepauuen B COOTBETCTBMM C pas3genom 8 Ycnosui Beinycka u obcnyxuBanusi 6aHkoBckux kapT B MAO
«baHnk «CaHkT-lMeTepbypr», 9BnALWMUXCA HEOTbeMIeMon YacTblo [paBun KOMNIEKCHOro 6aHKOBCKOro
o6cnyxmBaHus dusndecknx nuy B NMAO «baHk «CaHkT-MeTepbypry.

C momeHTa noctynneHus nHgopmaumm ob yrparte/kpaxe/HeCaHKLMOHMPOBAHHOM UCNOSNb30BaHUN
Kaptel BaHk 6nokupyet Kapty. [lo momeHTa 6nokupoBkn Kaptbl [epxaTenb HeceT MOMHYI0
OTBETCTBEHHOCTb 3a BCe Cny4aun ucnonb3oBaHus KapTbl TpeTbumMmn nuuamu.

BbaHk ocTaBnsieT 3a cobon npaBo nepedaBaTb MNOMNYyYEHHYH WHAOPMAUMIO B pacrnopsikeHue
POCCUMNCKMX N/ 3apyBeXXHbIX KOMNETEHTHBLIX OPraHoOB Arsi NPOBEAEHUSs HEOOXOAMMOrO paccreJoBaHus.
B cBoto oyepenb, [lepxatenb OOMKEH BCEMEPHO CMOCOOCTBOBAThL PO3bICKY M HAXOXAEHMWIO yTpayeHHOWN
KapTbl.

Mpu obHapyxeHun KapTbl, 06 yTpaTe KoTopow Obino 3asBneHo paHee, [depxaTenb o6s3aH
He3amegnMTenbHO coobWwnTL 06 3ToM B baHk.

Ucnonb3oBaHue KapTbl, paHee 0ObABNEHHOW yTpa4YeHHOM, 3anpeLLeHo.

5. NCMNOJNIb3OBAHUE KAPTbI And NONYYEHUA HAJNIMYHBLIX U NMPU PACYETE
3ATOBAPbLI N YCNYTH

[epxatenb kapTbl MOXET MpeabsBuTb KapTy k onnarte B NOOOM MyHKTE Bblgavu HanM4HbIX,
OaHKomaTe, TOProBO-CEPBMCHOM NPeanpusaTuK, rae uMerTcs norotunbl MnaTexHon cucTemsl, K KOTOPOW
npuHagnexut Kapra.

OepxaTens MoxeT ucnonb3oBaTb KapTy B npegenax PacxogHbiX NMUMWUTOB (CYMM LEHEXHbIX
CpencTB M KonuyecTBa onepauuii, ycTaHOBNEHHbIX BbaHkom unu [epxatenem ocHoBHoM KapTbl Ha
onpefeneHHbl nepuon BpemeHn). [lepxatens ocHOBHOW KapTbl MOXeT U3MeHATb PacxogHble NUMUTbI
nyTeM nogayn COOTBETCTBYHIOLLETO 3asBMIEHUSA, B TOM YNCIIE C UCMONb30BaHMEM VIHTepHeT-0aHKa.



Mnatexun ¢ nomowwbio KapTbl NpoM3BOASATCA COMMacHo YCNoBUSM U npoueaypam, KoTopble
AENCTBYIOT B TOProBO-CEPBUCHBIX NPEANPUSATUSX, MPUHMMAIOLLNX KapThl K onnare.

Mpn odopmneHun onepauun onnaTtbl TOBApOB M YCIyr WM MONyYeHUs HanuyHblx Oepxartento
KapTbl BblgaeTcs JOKYMEHT (YeK), KOTOPbIA JOJPKEH COAepXKaTb CrieaylLlime aHHbIe:

HassaHwue Toprosown ompMbl unu 6aHka (Homep obopyaoBaHus);

[aTa coBeplueHus onepauum;

Peksnantbl KapTbl;

Tun onepauuu;

Kog aBsTopusauwnun/authorization code (npucyTcTByeT, ecnu caenka aBTopusyeTcs);

Cymma onepaumuv B BanioTe nnaTtexa;

CymMMa KOMMWCCMOHHOIO BO3HarpakgeHus (B criydae ero B3umaHus nnbo uHdopmaums ob ero
OTCYTCTBUMW);

. Opyraa pononHuTtenbHas cnyxebHas nHgpopmaums.

Mpn coBseplieHnn nepesoga C ucnonb3oBaHuem KapTbl 1 nonyyvyeHun HanuyHelx [epxatens
065a3aH BBecTu ngeHtudpuumpyowwmi NUH-koa.

Mpn coBeplieHnn onepauum HeOBXOOUMO KOHTPOMMPOBaTh, YTOBbI HE ODOPMIIANUCH NULLIHWE
3K3EeMMNapbl JOKYMEHTOB (4EKOB) BO usbexaHne MOLUeHHMYECTBa U MPOBEPATb AaHHblEe MONYyYEeHHbIX
OOKYMEHTOB C CyMMOW peanbHO COBEPLUEHHOW onepauuun.

Bce onepaumm no Kapte [omkHbl 0GopMNATbCA TONbKO B npucytcteum [epxatend. He
gonyckanTte, 4Tobbl Npy coBepLueHnmn onepaunm Kapta nponagana vu3 Bawwero nong 3pexus.

HepxaTento pekomeHayeTcss xpaHuTb [lokymeHTbl Mo onepauusm ¢ Kaptamu, B T4. U C
JononHuTensHbIMM KapTamu, B TedeHMe roga co AHS COBEpLUEHWsT onepauny Ans NpoBEPKU COCTOAHMS
Cueta KapTbl.

HepxaTenbe kapTbl BnNpaBe BEPHYTb TOBapbl UMM OTKa3aTbCA OT YCNYr TOProBO-CEPBUCHOrO
NpeanpusaTUs, paHee yxe onnadeHHblx No Kapte. [Npn aToM AeHexHble cpeacTsa 6yayT Bo3BpalleHbl Ha
Cuet KapTbl B 6e3HannyHom nopsake.

Mpn cosepweHun onepauun Kapta [epxatensa moxeT 6biTb u3baTa (3abnokupoBaHa) B
cnegyowmx crnyyasx:

. KapTta HaxoauTcsa B Cton-nucte (CNMCOK KapT, 3anpeLleHHbIX K UCMOMb30BaHuWIo);
. KapTta usbsata no komaHge baHka;

. Mpwn ncnonb3dosaHumn Kaptel NNH-kog 661N BBeaeH HeBepHO 3 pasa noapsag;

. M3-3a HencnpaBHOCTU B paboTe GaHkomara;

Hepxatenb kapTbl 3abbin KapTy B 6aHkomare;

BHewHuin BuA KapTbl HE COOTBETCTBYET YCTAHOBMEHHOMY.

Ecnu KapTa 3agepxaHa u3-3a HemcnpaBHocTu 6aHkomaTa unu Kapta 6bina 3abbita B 6aHkomare,
cnepyet obpalatbes B 6aHK, obcnyxunsarnLwmn gaHHeli 6aHkomart. TenedoH 6aHka, kak npasuno, ykasaH
Ha NnuueBon CTopoHe GaHkomara.

6. UCMNOJIb3OBAHUE PEKBU3UTOB KAPTbl MNMPU PACYETE 3A TOBAPbLI U
YCNYr 4YePe3 KAHAJbI AUCTAHUMOHHOIO OBCIYXUBAHUA, B CETU
MHTEPHET, NO MNMOYTE U TENE®OHY

HepxaTenb MOXeT UCNONb30BaTb PekBU3NTbI KapTbl Anst onnaTtbl NOKYNOK U YCNyr Yepes KaHanbl
ANCTaHUMOHHOro obecnyxmeaHmsa baHka, a Takke B ceTn IHTEpHeT.

MepeBoabl C NOMOLLbIO pekBM3nToB KapTbl NPOM3BOASTCA COMacHO YCMOBWSIM M mnpouegypam
WMHOPMALMOHHO-NNATEXHbBIX CUCTEM, B KOTOPbIX OCYLLECTBIAETCS nnaTex.

Mpun onnaTe Yyepes cucTemMy AUCTAHLMOHHOIO 6GaHKOBCKOro obcnyxusanusi flepxartens Boibnpaet
n3 cnucka Homep Kaptbl nnn Homep Cuyeta, K KOTOPOMY BbinyLleHa KapTa, ¢ uCnonb3oBaHNWEM KOTOPOW
OyaeT ocyulecTBneHa Nokyrka.

Mpu onnaTe yepes ceTb VIHTepHeT [epxaTenb ykasbiBaeT HOMep U CPok aencteusa KapTtbl, MMs
(naTuHckMMK BykBamu Kak ykaszaHo Ha KapTte) u cneuuwanbHbii umdgposon kog (CVV2 / CVC2 / MIMK2/
CVN2), ykasaHHbI Ha obpaTHOM cTopoHe KapTbl (3a UCKINOYEHEM KapT, BbINyLLLEHHbIX B (hOpMe CTukepa).
Mpu aTtom [epxaTtenb CaMOCTOATENBHO OLEHMBAET HageXHOCTb TOProBO-CEPBMCHOMO NpeanpuaTus, Ans
KOTOPOro OH yka3blBaeT pekBu3nTbl KapThbl.

Mpwn coBepweHnn nnatexa [epxartento HeobXoanmMo No BO3MOXHOCTM pacneyaTatb LOKYMEHT,
NoATBEPXAALWMIA onnaTty ToBapa/ycnyru.

Mpn cosepweHnn onepaumMi C unCnonb3oBaHMeM pekBu3nToB KapTel B ceTu WHTepHeT
ucnonb3yetca TexHonorus onnatel 3D Secure, NpuMeHseMas nnaTteXxHblIMM CUCTEMaMKU B LEnsx
obecneyeHnst KapTbl LOMOMHUTENBHOW 3alUTOW OT HECaHKUMOHUPOBAHHOIO WCMOMb30BaHUS B CETU
WHTepHeT.

[nsa nogTeepXxaeHns pacxoaHon onepaumm no Kapte [epxaTtento Heobxoanmo BBECTU LMdPOBOM
WHTEPHET-KoA, KOTOpbI OyaoeT HanpaeneH B Buae TekCTOBOro COOOLLEHUSI HA HOMep MOOMMbLHOro



TenedoHa [lepxartens, ucnonb3yemoro ang sxoaa B VIHTepHeT-6aHK, nMbo Ha Apyron Homep MobUnNLHOro
TenedoHa, NpeaocTaBneHHbin [lepxatenem baHky, B cniyyae ecnv MIHTepHET-6aHK HE NOOKITHOYEH.

OepxaTtene KapTbl HeceT MOMHyH OTBETCTBEHHOCTb 3a NoOylo onepaunio, COBEPLUEHHYIO C
NCMNOMb30BaHNEM NHTEPHET-KoAA. VIHTepHET-Koa ABNSIETCA YHUKanbHbIM ngeHTudmrkatopom epxartens um
He noanexvT nepegade TPETbUM NMLAM.

Ycnyra HanpaBneHus MHTepHeT-koda [epxaTento NogknoyaeTcs aBToMaTMyecky npy Bbinycke
kapTbl ¢ 10.07.2017. B cnyyae ecnu ykasaHHasl ycriyra K kapTe He nopgkrntodeHa (nMpyu npoBeaeHuu
onepauum He npuxoauMT TeKkCTOBOEe COOOLleHNe C WHTEPHET-KOAOM), €€ BO3MOXHO MNOOKMIOYUTb
cnegyroLum obpasom:

e B WHTepHeT-GaHke, B nopsigke, nNpedycMOTpPeHHOM PykoBoACTBOM Monb3oBaTtens B
WHTepHeT-0aHke;

e nyTeM nogauym COOTBETCTBYHOLLErO 3asBneHns B nogpasgeneHum batka;

e nyTtem obpaweHuns B KoHTakTHbIN LeHTp baHka no TenedoHny 8 /800/ 222 5050.

B WHTepHeT-6aHke Bce [epxatenu kapT MOryT U3MEHUTb HOMep MOOunbHOro TenedoHa, Ha
KOTOpbIN BaHkOM HanpaBnsaeTCs MHTEePHET-KoA.

Oepxatens KapTbl MOXeT yka3aTb HECKOMbKO HOMEpPOB TenedoHOB Ans MOofny4YeHUs1 MHTEepHeT-
koga. B atom cnyuyae, npu coseplieHun onepaumm B cetn WHTepHeT Heobxoammo BbibpaTe HoMeEp
TenedoHa, Ha KoTopbIn BaHKy Heo6xoanMO HanpaBuUTb MHTEPHET-KoA. BeibpaTb HoMep TenedoHa MOXHO
nepepg nony4yeHNeM MHTEPHET-KOAa Ha CneLmanbHON CTpaHuLe Npy NPoBeaeHNM onepauun.

Mcnonb3oBaHMe MHTepHeT-KoA4a Npu onsiate TOBapoB U ycnyr B cetu MHTepHeT

Mpn npoBegeHMn onnaTtbl TOBApOB U ycryr B ceTn MHTepHET Ans NOATBEPXAEHUS onepauun Ha
cneumanbHoW cTpaHuue ¢ norotunom baHka [epxaTtento kapTbl HEOOXOOAMMO BBECTU WHTEPHET-KOA,
nony4yeHHbIn oT baHka Ha MobUNbHLIN TenedoH B BUAe TeKCTOBOro COOOLEeHNS.

Mepen BBOOOM WHTEPHET-KOAA HEOBXOAMMO BHUMATENbHO CBEPUTL AaHHbIE MO onepaumu (Tvn
onepauum, CymMMmy ofnepauumv, HauMEHOBaHWE TOProBO-CEPBUCHOIO MPeanpusaTUsi), YyKasaHHble B
TekcToBOM COOOWEHUN C AaHHbIMU BbinonHseMon KnveHTom onepaumn. B cnydae, ecnvm OaHHble
oTnm4yarTcs, Heo6XoAMMO OTKasaTbCs OT BBOAA MHTEPHET-KOAA U COBEPLUEHUS onepauun.

B cny4yae HeBepHO yKa3aHHOro MHTEPHET-KOAA, MOXHO 3anpoCcuTb ero ele pas Ha cTpaHuue, rae
NPOVCXOAMT onnata TOBapoOB UMW YCITyr.

I'Iopn,qox OeNUCcTBMU B cny4dyae Henony4eHus TekcToBOro COOGLI.IeHVIFl C UHTepHeT-KoaAOM

,D,ep>|<aTenb KapTbl MOXET NpOBEPUTb NOAKMKOYEeHNEe YCIyrm CaMOCTOATESIbHO. Ona atoro

HeobxoguMMo 3anWTu B WHTepHeT-O6aHk B pasgene «KapTel» BbiOpatb «HacTporkmn» ,
pacnonioXeHHble psSaoOM C KapTon, ybeauTbcs B TOM, 4TO onums «Onnata B MHTEPHETE» BKITHYEHA,
NPOBEPUTL KOPPEKTHOCTb MOAKMOYEHHOrO HOMepa MOBUbHOro TenedoHa.

Ecnu Homep TenedoHa yka3aH KOppPeKTHO, Heobxoanmo ybeamTbes, YTo:

- HOMep MobunbHoro TenedoHa He 3abnoknpoBaH;

- MOOUIbHBIV TENEedOH BKIHOYEH U MMEET JOCTYN Ans npueMa TeKCTOBOro CoobLLEeHNI;

- MOBOWMbHBIN TeENedOH HAaXoaUTCSl B 30HE AENCTBUS CETY;

- MOOWMbHBIN TenedoH u/wunn sim-kapTa MMeKT JOCTaTOYHO CBOOOAHOrO MecTa Ans npuema
TeKkcToBbIX COODLLEHUN;

Ecnu nocne ykasaHHbIX AEACTBUA UHTEPHET-KOA HE MpPULLEN HA HOMep MOBOWMNBHOro TenedoHa,
HeobxoaMMo 0bpaTUTLCA B KPYrnocyToYHbIN KoHTakTHbIV LeHTp BaHka no TenedoHy 8 /800/ 222 5050

Mopsiaok gencTBMiA B criyyae U3aMeHeHUsi HoMmepa MoGUNbLHOro TenedoHa ANA Nony4YeHus
MHTEepHeT-Koaa

Oepxatenio KapTbl Heobxognmo obpaTtutbcs B baHk M coobwnTb 06 M3MEHEeHWUM KOHTaKTHbIX
AaHHbIX, ecrnn Bxof B VIHTepHeT-6aHK HEBO3MOXEH, MO0 N3MEHUTb HOMep MOobunbHOro TenedoHa ang
nonyyeHns uHTepHeT-koga B WMHTepHeT-GaHke B pasgene «KapTbi», BbibpaB B MeH «HacTponkm» -
«Onnata B VIHTepHeTe», ecnu Bxog B VIHTepHeT-6aHK BO3MOXEH.

CoBeplueHune onepauunm no Kapte B cetn UHTepHeT 6€3 noaTBEepPXKAEHUSA UHTEPHET-KOAOM

CoBeplueHne onepauuii no Kapte B ceTn NHTepHeT 6Ge3 noaTBepkaeHUsl ornepauuyu MHTEpHeT-
KOZOM BO3MOXHO TOMbLKO Ha caiTax, He nogdepXuBaroLLmx TexHonoruio onnatel 3D Secure.

B uensx 6e30nacHOCTX Npy COBEPLUEHNM onepaLMmn C UCNomMb3oBaHNemM PekBu3nToB KapTbl baHk
pekoMeHOyeT UCMomnb3oBaTh canTbl, NoAAepKnBaloLLne TexHonoruo onnatel 3D Secure.
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7. TEXHONOIMA BECKOHTAKTHbIX MNATEXEN

TexHonorns GeckoHTaKTHbIX MnaTexei No3BonsaeT MTHOBEHHO COBepLUAaTb onnaTy ToBapos/ycnyr
B TOPrOBO-CEPBUCHbIX MPEANPUSTUAX, MOAAEePKMBAIOLLUMX TEXHONOMMM GECKOHTaKTHbIX nratexen Visa

. D))
PayWave/ Mastercard PayPass/ QuickPass )

[nsa npoBeaeHus onepauuii no KapTe, nogaepxusatoLLeit TEXHONOMMIO 6ECKOHTaKTHbIX NNaTexew,
AOCTaTOYHO NOAHECTU ee K cneumarnibHOMYy GEeCKOHTaKTHOMY CUMTbIBAOLLEMY YCTPOWCTBY Ha Kacce wunu

TepMmuHane, rge ectb norotun Visa PayWave/Mastercard PayPass/ QuickPass )
Mpouenypa nnaTexa nuweHa Kakux-nbo crnoxHocTel n TpebyeT oT [epxaTens kapTbl NWLb
HEMHOr0 BHUMaHWus:
o npoBepunTb CyMMY NaTteXxa Ha amcnnee tTepMmuHana;

R
e 3aTem nogHectu KapTy Kk nonto TepMuHana m ;
e Cpasy rnocre CoBepLUEeHUst onepaunm (MOXeT CONPOBOXAATLCS 3BYKOBbIM CUrHarioMm TepmMuHana)
CuYUTbIBaTENb OTKIMHOYAETCS, YTO NCKIYaET BEPOSTHOCTb OLUMOOYHOro AyOnnpoBaHusa onepauum.
BeckoHTakTHbIE NNaTexu MOXHo coBepluatb 6e3 BBoaa NNH-koaa, ecnv cymma nnaTexa MeHbLUe
YCTaHOBIMEHHOro npasunamy MnatexHblx cucteM UKCMpoBaHHOrO 3HadveHusiZ: 3 000,00 pybneit - no
kapTam lNnatexHbix cuctem Visa International u Mup; 5 000,00 pybnen - no kaptam lNnaTtexHbIX cuctem
Mastercard Worldwide 1 UnionPay International. B Tex e cny4asx, koraa CTOMMOCTb NOKYMNKWN NpeBbILIaeT
YyCTaHOBMEHHbIV NuMmuT, noTpebyetcs seoa MNNH-koaa.

Mpn onnaTe nokynok 3a npegenamu Poccumn pekoMeHOyeTCs YTOYHATE CYyMMY BblLLE€YKa3aHHOro
nMMuTa y COTPYAHMKOB TOProBO-CEPBUCHOMO NPEeAnpuUaTUs, r4e OCyLIeCTBNsSeTCa onnaTa.

[epxatenb KapTbl HE BbINYCKAeT €€ U3 pyk BO BPEMSI COBEPLUEHUSA onepaunu, YTO MOBbILAET
ypOBeHb 6€30NacHOCTM UCMONb30BaHUA KapTbl.

8. UMDPPOBbIE KAPTbI®

8.1. Ocob6eHHocTn «Mup Cash Back undpoBas»

. 3akasaTb KapTy MoxHO Tomnbko B IHTepHeT-6aHke nnm MobunbHOM NpUoXeHnn B COOTBETCTBUM
¢ PykoBoacteBom nonb3oBaTens B IHTepHeT-6aHke;

o KapTa 3aka3blBaeTcs K cyLlecTByoLeMy® unu HoBomy Cuety;

. KapTa BbinyckaeTcs B 3neKTpOHHOM Buae 6e3 hnanyeckoro Hocutens, MoxeT BbiTb MCNONb3oBaHa
Ansa onnatbl B ceTn NHTepHeT (ycnyra 6yaeT noaknioyeHa aBToMaTMyecku Npuy BbiMycke KapThl);

. KapTa BbinyckaeTcsa ¢ umeHem u bamunuen [epxartens;

o KapTy MOXHO BbINyCTUTb TONbko Bragenosuy CueTa, MakcumanbHOE KONMWYEeCTBO KapT
onpegensetca Tapudamu baHka, JononHWUTeNbHbIE KapThl HE BbIMYCKaOTCS;

. cpok gencteusa Kaptel — 5 (IMaTb) ner;

. nocre Bblnycka KapTbl B IHTepHeT-6aHke nnn MobunbHOM NpunoxeHnm Heobxoaumo yCTaHOBUTb
MANH-kop;

o B WHTepHeT-6aHke n MoOBUNBHOM NPUAOXKEHUW AN NPOCMOTpa AOCTYMNHbI BCE PEKBU3UTHI
BbinyweHHon KapTbl, B ToM yucne MNIMK2;

o nepenpuesaska Kaptel k gpyromy CueTty, nepesbinyck KapTbl — HE OCYLLECTBNSAOTCS;

. KapToi MOXHO nomnb3oBaTbCA cpa3y nocre ee BbinNycka, B T.4. peructpupoBaTtb KapTy B

nnaTexHblx nrnaTtopmax B COOTBETCTBMM C YCNOBUSMU PErMCTPALIMM U NCMOMNb30BaHMSA BaHKOBCKUX KapT
MAO «baHk «CaHkT-INeTepbypr» B NnNaTexHbix nnatgopmax.

9. KAPTbI, BbIMYLWEHHbIE B POPME CTUKEPA

9.1. Oco6eHHOCTH UCNONb30BaHUA KapT, BbiNyLeHHbIX B chopMe cTUKepa:

o KapTta, BbinylleHHas B opMe CTUKepa pacrnofiokeHa Ha OnaHke, KOTOpbIA COCTOUT M3 ABYX
OTPbIBHbIX YacTel, Ha OAHOM YacTy GnaHka yKasaHbl pekBu3nTbl KapTbl, Ha Apyron Yactm — pasmMeLleHa
cama Kapra, koTopasi npeacraensieTt ns cebsa ctukep (Haknenky) (oanee — Ctukep);

2 Ecnu Ha aKBaiipuHroBom o6opyaosaHun B TCIT ycTaHOBMEH WHOW NUMUT Ans BECKOHTaKTHLIX MnaTtexeli, To BBOJ,
MNH-koaa notpebyeTcs B cnyyae npeBbIlLIEHNS NMMMUTA, YCTAHOBMNEHHOMO Ha 3kBavpuHrosom obopyaosaHum B TCI.
3 KapTbl, BbiNyLLEHHblE B 3N1EKTPOHHOM Buae 6e3 pusnyeckoro HocuTess.

4 Mpw ycnoeun o6HoBNEHHOrO MOBMNBHOMO NPUNOXeHUs He Huke Bepcun Android 6.4.0.

5 KapTa He MoXeT 6bITb BbiMyLLEHA K CYETY, K KOTOPOMY BbIMNyLLEHbI APYrve KapTbl.
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e Onepauun ¢ wucnomnb3oBaHvem CTukepa OCYLLECTBMASKTCA TOMbKO C MOMOLLLIO TEXHOMNOru
DOeCcKOHTaKTHbIX nraTexen, NMbo ¢ ncnonb3oBaHMeM pekamanToB KapTsi;

o CTukep MoxeT ObiTb HakneeH Ha nwobylo rnagkyld MNOBEPXHOCTb Ans ee AanbHenlero
UCMOMb30BaHUA C MOMOLULID TeXHONormm 6GeckoHTakTHbIXx nnaTtexen. [lepekneumBatb CTukep He
pekomeHayeTcs. baHKk He HeceT OTBETCTBEHHOCTM 3a noBpexaeHue CTukepa nocre ero Bblgaudn
Hepxartento, B TOM 4ucne, ecnu noBpeXxaeHue Bbi3BaHO €ro nepekneveaHnem. baHk He rapaHTupyeT
BO3MOXHOCTb NOBTOPHOrO HakneuBaHusa CTukepa;

e B cnyyae HaknemBaHusa CTukepa Ha KOpnyc MOOUbLHOIo TenedoHa, Npy HanMyYMM TOKEHOB APYIruX
KapT B MPUMIOXEHUsX MOOUNbHOrO TernedoHa, Npu COBEpLUEHWM OnepauuyM C MOMOLLBbI TEXHOMOru
DOEeCKOHTaKTHbIX MraTexewn, onnata MOXeT ObiTb OCyLleCTBiEHa C UCMOMb30BaHNEM TOKEHOB, a He CO
Crtukepa. [ins npepoTtBpalleHnsi NogobHOM cuTyaumm pekomeHayeTcs HaknevBatb CTUKEP B HUXKHIOHD,
nnbo BEPXHIOI YacTb Kopnyca MobuneHoro TenedoHa;

e [lna npoBedeHus ycnewHowW onepaumm ¢ ucnonb3oBaHnem CTukepa pekomeHOyeTcs
npuknagbiBate CTUKEP TOYHO K CUUTBIBATEMNO TEXHNYECKOrO YCTPONCTBA.

9.2. Ocob6eHHocTU KapT Mup Supreme ctukep, Mup Supreme ctukep Instant, Mup Supreme
Private Banking ctukep, Mup Platinum Cash Back ctukep, Mup Platinum Cash Back
ctukep Instant:

e Kapta Mup Supreme ctukep/ Mup Supreme cTukep Instant moxeT GbITb BbinyLleHa TOMbKO B
KayecTBe OOMOMHUTENbHOW KapThl K paHee BbiNyLLEeHHOW OCHOBHOW kapTe Mup Supreme/ Mup Supreme
Instant;

e Kapta Mup Platinum Cash Back ctukep/ Mup Platinum Cash Back ctukep Instant moxeT 6bITb
BbiMyLLlEHa TOMIBKO B KayecTBe [AOMOJSIHWUTENBbHOW KapTbl K paHee BbIMyLEHHON OCHOBHOWM kapTe Mwup
Platinum Cash Back;

¢ Konwnyectso kapT Mup Supreme ctukep/ Mup Supreme ctukep Instant/ Mup Platinum Cash Back
ctmkep/ Mup Platinum Cash Back ctukep Instant BO3MOXHbIX AN Bbllycka K OCHOBHOW KapTe,
onpegensieTcs B cooTBeTCTBUM ¢ Tapudamu baHka;

e B cnyyae 3akpbiTuss OCHOBHOM KapTbl BaHk MMeeT npaBo 3akpbiTb BbIMYLUEHHbIE K HEN
pononHuTenbHble KapTbl Mup Supreme ctukep/ Mup Supreme ctukep Instant /Mup Platinum Cash Back
ctukep/ Mup Platinum Cash Back ctukep Instant.

10.EAUHASA KAPTA NMETEPBYPXLUA

Ocob6eHHocTU EgnHOM KapTbl neTepOypxua:

e 3akasaTb EguHylo kapTy neTepOypxua MOXET TOMbKO rpaxgaHuH Poccuiickon ®epepaummn un
Tonbko B NogpasgeneHumn baHka;

e EpuHylo kapTy netepOypkua MOXHO BbINYCTUTb TOMNbKO Bnagensuy Cyera;

e MOXET ObITb TONbKO OfHa AencTeyloaa EanHas kapta netepbypxLa, He3aBUCUMO OT AMUTEHTA
KapThbl;

e BbIMYCK W NMaHOBbLIN NepeBbINyck EQuHON KapTbl neTepbypxua ocyllecTBnaeTca 6ecnnaTHo.

Ocob6eHHOCTM TpeboBaHMM K AOKyMeHTaMm, npeaocTaBnsieMbiM AN Bbinycka EauHomn
KapTbl NeTepobypxua:

e B kauecTBe [0OKyMeHTa, YOOCTOBEPSIOLLErO JNMYHOCTb, MOXET NpPeaoCTaBNATbCA OAMH U3
cnegylLwmnx JOKYMEHTOB:

-nacnopT rpaxgaHuHa Poccuiickon ®epepaunu;

-yOOCTOBEPEHME NIMYHOCTM BOEHHOCNYaLlero Poccuickon ®enepauuu;

-BOEHHbIV BuneT;

e O0sa3aTenbHO NPefoCTaBNsTCA creayowme JOKYMEHTHI:

-CTpaxoBoe cBMOETENBCTBO 006A3aTENBHOIO NEHCMOHHOMO CTPaxoBaHMS.

[dononHutenbHble BO3MOXHOCTU EQuHON KapTbl neTepOypkua

MpeHTUdMKaLumoHHoe nNpunoxeHue — 3MEeKTPOHHOe NpuUnoXeHue, naeHTuduuupylowee OepxaTens
EavHon kapTel neTepbypxua.

TpaHcnopTHOe NpUIIOXKEHUe — 3MEeKTPOHHOEe NpunoXxeHue, obecrneumBalollee 3anucb, XpaHeHue W
KOHTPOMb NCMOMb30BaHWs NPOe3aHbIX JOKYMEHTOB Ha Npoe3a B TpaHcnopTe obLwero nonb30BaHus;
MNnaTtexxHoe nNpunoxeHue — 3NeKTPOHHOE NpunoxeHve, obecneynsaroLLee OCyLLLECTBNEHNe pacveToB U
WHbIX onepauui ¢ AeHexHbIMK cpeacTeamu no Cuety depxatens EguHon kapTel neTepbypxua;
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MHble NpunoxXeHust - SMNEKTPOHHbIE MNPUIOXEHUS, pa3mellaemble B cBobogHOM obGnactu namaTu
MuKponpoLieccopa EguHon kapTbl neTepbypxLua.

AnekTpoHHasa noanuck (M) — anekTpoHHOE NpuUNoXeHue, NO3BONsLLEe UCNONb30BaTh EANHYIO KapTy
netepOypxua B Ka4eCTBE HOCUTENS YCUIIEHHONM KBanMUUNUPOBaHHOW SNIEKTPOHHOW MOAMUCHK.

Mopsaok npefoctaBneHWa YCnyrm Bblgadu Kroyva KBanmuUMPOBAHHOW 3MEKTPOHHOW noanucu B
KayecTBe HOcuTensa KoTtopow ucnonb3yetca EgvHaa kapta netepbypxua onucaH B pasgene 13
HacTosiero PykoBoacTea nonb3oBartensi.

Ycnyra Bblgaun Kroya KBanuduUMPOBaHHOW 3NEKTPOHHOW NOANMCU B KavyeCTBe HOCUTENS KOTOpoW
ucnonb3yetca EanHasa kapta netepbypxua ona rpaxaaH, CBe4eHUs O KOTOPbIX cogepXaTcs B peructpe
MeguumHckux paboTHukoB CaHkT-lNeTepbypra, ocywectsnserca 6ecnnaTHo.

Ha obopoTHon cTtopoHe EanHoli kapThl neTepbypxua pasmellaetcs ¢potorpacdma depxarens EanHon
KapTbl netepbypxua. PoTorpacmpoBaHmne ocyliecTensieTcs paboTHukom baHka npy nogave 3asBneHus
rpaxgaHunHa Poccunckon ®enepaumm 0 BbiNycke aneKTPOHHOM KapThbl «EauHasa kapTa netepbypxua.
EovHasa kapTta netepbypxua obecrnevmMBaeT, B TOM 4MCre, BO3MOXHOCTb nonydeHusa [depxatenem mep
coumanbHon NogaepKk1, JONONMHUTENBHBIX MEP couuanbHOM NOAAEPXKKU 1 COLMaTbHON MOMOLLN.
EavHas kapTa neTepbypkua no3BonseT nonyyarb CKMAKM M BOHYCbI Npy MOKyMke ToBapoB 1 ycnyr B CaHKT-
MeTtepbypre v JleHnHrpagckon obnactu. [nsa nonyyeHns ckngkm Heobxoammo npeabasute EguHyto kapTy
netepbypxua npu onnate. [NpaBuna npegocTaBneHWs CKMOOK M GOHYCOB npuBedeHbl Ha canTax
napTHepoB nporpammbl. C NOMAHLIM CMUCKOM OpraHM3auun-napTHEPOB NPOEKTa MOXHO O3HAKOMUTLCS Ha
WuTepHeT-noptane «EanHas kapta netepbypxua» (ekp.spb.ru).

Oepxatensam EgmnHon kapTel netepbypxua Takke goctynHa MNporpamma NosnbHOCTY NNATeXHOW CUCTEMBI
Mwp. [Ona nogkntoyeHus Kk [Nporpamme NosinbHOCTU MNAaTEXHOW cuctembl Mup 3apermctpupymTechb Ha
noptarne vamprivet.ru.

11.KAPTA ANA PEBEHKA

Ocob6eHHocTH KapTbl Mup «CBos kapta»:

e 3akasatb KapTy MOXeT poanTenb/3akoHHbIN NpeacTaBuTeNb HECOBEPLUEHHONETHETO;

e KapTta aBnsieTcA [OOMNOMHMTENBHOW W BbINYCKAETCS K OTKPbITOMY CYETy poauTens/3akoHHOro
npeactasuTens Ha umsa [epxatens - HeCOBEpPLUEHHOMNETHEro B Bo3pacte oT 6 oo 14 neT, K cyeTy He
OOIMKHO ObITb BbINYLLEHO KapT APYrMX TUMNOB;

e KapTa genctByeT 4O MCTEYEHMS CpOKa OENCTBUSA, YKazaHHOro Ha camon Kapte, npu atom Kapta
He MOXeT ObITb nepeBbinyllleHa B criydae ee ytepwu/ytpaTbl paboTocnocobHocTH, ecnu Jepxartento Ha
MOMEHT 00palLeHnsi 3a NepeBbIMYCKOM UCMOMNHMIOCHL 14 neT;

e [lo KapTe npegycTtaHOBNEHbI pacxoAHble NMMMUTbI B COOTBETCTBUM C¢ Tapudamu baHka, koTopbie
MOXET U3MEHUTb POANTENb/3aKOHHbLIN NpeacTaBMTENb HECOBEPLLEHHONETHEro nocne nonyvyeHns Kaptol B
WHTepHeT-6aHke nnu B MNogpasgenennn baHka Ha oCHOBaHMM 3asBNEHMS.

¢ 1o KapTe 3anpellieHbl onepauumn co cneayowmmm Homepam MCC-kogos®: 5921, 5813, 5499, 5993,
7995.

e 3anpelleHo kpeamToBaHne CyeTa, K KOTOPOMY BbinyLleHa KapTa cBepx BenuynHbl COGCTBEHHbIX
AeHexXHbIX cpeacTB KnvexTa.

12.YCNYIn no KAPTAM

lMnata 3a nonb3oBaHWe ycryramm B3MMaeTcs B COOTBETCTBMM C Tapudamum banka. Tapudbl
pasmelleHbl Ha canTe baHka https://www.bspb.ru/. Takke ¢ Tapudamm MOXHO O3HAKOMUTLCS B NHOGOM
nogpasgeneHun baHka.

Ona pgoctyna k ycnyre «WHdopmupoBaHmMe Mo cdeTy Ans pacyetoB no kapte Push/SMS» /
«MHdopMMpoBaHmMe No cyeTy Ang pacyeTos no kapte E-mail» n baHk-nHdo ¢ ncnonb3oBaHnem TeKCTOBLIX
coobweHnn KnueHT OormkeH camMocTosTenbHO obecnevnTb noadepXky yHKUUn npuema TekCcToBbIX
COOOLLEHNA Ha CBOEM MOOWUINBHOM YCTPOWCTBE, MOOAEPXKKY TakMx (DYHKUMIA y onepatopa MOOMIbLHON
CBSA3K, a TaKkKe Hanuuve OoCcTyna K cetu VIHTepHeT.

12.1. WHdopmMupoBaHMe NO cYeTy ANA pacyeToOB MO KapTe OCYLIeCTBISIETCA Npu
npegocTaBfieHUn cnegywowmnx yenyr (aanee - Yenyra):
- «MHdhopmupoBaHue no cyeTy ansa pacyeTtos no kapte Push/SMSy;
- «MHdopmupoBaHue no cyeTy Ang pacyeToB no kapte E-mail».
MopknoveHne Ycnyrm «UHopmMupoBaHne no cyety aAngd pacdetoB no kapte Push/SMS»
OCYLLECTBMAETCH Ha HOMepP MOOMIbHOroO TenedoHa nMbo NyTeM YCTAHOBKM Ha MOOMIbHOE YCTPOWCTBO
Mob6unbHoro npunoxeHus. [lonb3oBatento MoGUNbHOrO NPUNOXeHUss uHdopmupoBaHve Oyaet

6 MCC-kop - 4-3HauHblii HOMep, KnaccuuuMpyoWwmin BUA, AeSTeNbHOCTY Toproeoi Touku. MCC-koq HasHavyaeTcs
6aHKoM, NPeoCTaBNSALWMM TOProBOMY NPEANPUATUIO YCIyry 3KBakpuHra.


http://www.bspb.ru/
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OCYyLLEeCTBNATLCA nyTeM HanpasneHus Push-ysegomnenunn. Ecnu Push-yBegomneHne He 6ypet
AOCTaBeHo nonyyatento, To baHk npoaybnmpyeT nHdopmaumto nytem HanpasneHns SMS-coobLieHus.

MopkntoueHne Ycnyrm «NHOPMUpPOBaAHME MO cyeTy Ans pacyetoB no kapte E-maily
OCYLLECTBMSETCA Ha afgpec aNeKTPOHHOW NoYThl, NpegocTaBneHHon KnneHtom B BaHk.

Ycnyra «WHdopMupoBaHne no cyeTty pAns  pacdyetoB no kapte Push/SMS» nmbo
«NHpopmupoBaHme no cuyety gns pacyeToB no kapte E-mail» npegoctaBnseT yaobOHbIN MHCTPYMEHT
KOHTpOMs 3a onepauusiMu, KOTOpble MNPOWM3BOASTCA C OCHOBHbIMWM W OOMOSTHUTENbHBIMU KapTamu,
BbINyLeHHbIMK K CueTy. B cnyyae nepesbinycka KapTbl, K KOTOpon Gbina nogknoyeHa Ycnyra, Ycnyra
Oyaet OocTynHa aBTOMAaTMYECKM AN NepeBbINyLEHHOW KapTbl, MOBTOPHOE MOAKMYEeHue Ycnyrn He
notpebyetcs.

MopknioyeHne Ycnyru obecneumBaeT nofnyvyeHMe OTYETOB Ha MOGUNbHBLIN TenedoH (B T.4. Ha
MOOMMbHOE YCTPONCTBO Yepe3 MOOBUNBHOE NPUNOXEHWE) UNU agpec ANEKTPOHHOW NOYTbl O CReAyLLINX
onepauumsax ¢ Kapton/no Cuety, kK KOTOpoMy BbinyLieHa KapTa:

o 0[0bpEeHHbIE U OTKIMOHEHHbIE Onepauun, CoBEpLUEHHbIE C ncnonb3oBaHmem KapTobl, npoweawne
aBTOPU3aLMI0 B NPOLIECCMHIOBOM LieHTpe baHka;

. 3a4ncrneHne geHexHbolx cpeactB Ha CueT, kK koTopoMy OTKpbiTa Kapta B cymme ot 10 (Jecatn)
pybnewn (unun sKBUBaneHT B BarntoTe cyeTa);

o nepeBoAbl MO CYETY AN pac4yeToB MO KapTe, 3a MUCKITIYEHNEM nepeBogoB BHYTpu baHka mexay
cyeTaMu OOHOrO KMWEHTa;

MoakntoyeHne Ycnyrn BO3MOXKHO:

. yepes NHTepHeT-6aHK;

. B 6aHkomaTax BaHka (TOMbKO KOHTaKTHbIM CNOCOGOM, 3a WCKnoYeHneMm kapTbl Mup Supreme
CTUKep);

. B lNMogpasgeneHun baHka.

o npu obpaweHnmn B KoHTakTHbIN LeHTp BaHka no tenedoHy 8 /800/ 222 5050.

. nyTem HanpasneHms KnneHTom oTBETHOrO CoobLueHne Ha cepBUCHBIN HoMep baHka.

MopknioveHue Ycnyru yepe3 UHTepHeT-6aHK:

. aBTopuaynTech B VIHTepHeT-OaHke;

. BblIbepuTe HyXHyo KapTy Ha rmaBHOM aKpaHe B pasgene «CyeTta n KapTbiy;

. nepengute B «Hactpoikmny», nanee B «YBeAOMIEHUS»;

. BblbepuTe kaHanm MH(OPMMPOBAHWS W aKTUBUPYWTE Nepeknoyatenb HanpoTuMB BblOpaHHOro
KaHana;

. BBEOWTE HOMep MObBunbHOro TenedoHa/agpec OMNeKTPOHHOW MoYTbl, Ha KOTOpbIA OyaeT
nogkntoveHa Ycnyra;

. Haxxumasa KHonky "lMogknounTb", Bbl cornawaeTtecb C npaBunamu, YcnosmsmMum m Tapudamm
Yenyru.

MopknioyeHue Yenyru yepe3 6aHkomaT baHka:

. BcTaBbTe Kapty B 6aHkomat BaHka, BbiOpaTh TMn onepauun «Ycnyrm» - «MogknoyeHne SMS-
cepBucav;

. NOATBEPAMTE O3HAKOMIIEHME C MPaBUaMu, yCroBUaAMU 1 Tapudamn Ycrnyru, BbiIopaB NyHKT MEHHO
«MpooomKknTb»;

. BBeONTE HOMep MObBunbHOro TenedoHa/agpec 9OMNeKTPOHHOW MoYTbl, Ha KOTOpbIA Oyaer
nogkroyeHa Ycnyra;

. noaTBepAnTe BBOA, HaXaB NYHKT «[1poaonmxuTby;

. Beeaute [NWH-kog - Ycnyra nopkntoyeHa, 3abepuTe 4Yek C MOATBEPXKOEHVWEM MpPOBeOEHUS
onepauun.

MoaxkntoyeHue Yenyru B nogpasaeneHun baHka:

MoaknounTs Yenyry MOXHO B Nniobom nogpasgenenunn badka, ona atoro Heob6xogmMmo:
. obpatutbecs B noboe lNogpasgeneHve baHka ¢ OOKYMEHTOM, YOOCTOBEPSNLIMUM FMYHOCTb U
KapTon, Ha koTopyto OyaeT nogknodeHa Ycnyra;
o B 3asBMNeHUM Ha MOAOKIMIOYEHME YCIYrM HYXXHO ykasaTb Homep mobunbHoOro TenedoHa/agpec
3NEKTPOHHOW MOYThI, HA KOTOPLIN ByaeT nogknoveHa Ycnyra;
. nognucatb 3asiBneHne, CornacuBLLMCL C NpaBunamu, ycrnosmamMm u Tapudamm Ycnyru.
MoaknioyeHue Ycnyru npu ob6paweHmmn B KoHTakTHbIN LleHTp BaHka:
MopkntounTb Yenyry MoxHo npu obpatyeHmm B KOHTakTHbIV LeHTp BaHka, ans aToro Heo6xo4Mmo:
e 06paTtutbcs B KoHTakTHbIM LeHTp BaHka no tenedoHy 8 /800/ 222 5050 ¢ Homepa TenedoHa,
YKa3aHHOTO B KayeCTBe KOHTaKTHOrO mnpu NM4YHOM obpaweHun B BaHk, u Ha koTopbii Gyget
nogkroyeHa Ycnyra;
e nNpefocTaBuUTb UHOPMAaLIMIO ANA CBEPKU MOEHTUMUKALNOHHBIX AaHHbIX;
e Bblpa3uTb CBOE cornacume Ha nogkniodeHue Ycnyru, cornacusBlLMCb C NpaBuriamMu, YCnoBUsiMn 1
Tapudamu Ycnyru.


http://www.bspb.ru/173/
http://www.bspb.ru/282/
http://www.bspb.ru/282/
http://www.bspb.ru/282/
http://www.bspb.ru/282/
http://www.bspb.ru/282/
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MopknioyeHue Yecnyru nyrem HanpaBneHus KnneHTom oTBeTHOro coobLweHns Ha
cepBUCHbIM HOMep BaHka:

B cnyyae nony4veHus knmeHTom oT baHka SMS-coobLeHuns ¢ npeanoxeHneM NoaknounTb YCnyry,
B KOTOPOM COAEPXKMUTCS MHGPOPMAaLLMA O CTOUMOCTM YCIYr U O TOM, Kak MOXXHO O3HAKOMUTbLCS C YCNOBUSAMU
ee NpefocTaBneHns A0 MOMEHTa noAkntoveHus Ycnyrn, KnueHT BnpaBe MOAKMOYUTE YCnyry nytem
HanpaBreHus oTBETHOro coobLLeHmns Ha Bxoaswee SMS-coobuweHne baHka.

[ns nogknioyeHns Ycnyrm Heobxogumo nocne nonyyennsi ot baHka coobueHns ¢ npeanoxeHnem
0 noakmnoveHun Ycnyrm KnmeHty Heob6xoammo:

e  03HAKOMUTBLCS C YCNOBUSIMW OKa3aHus Ycnyrn n Tapudamu;
e HanpasuTb NocnegHue 4 (Yetbipe) undpbl Homepa KapTsl, kK kKOTOpon ByaeT nogknioveHa ycnyra,

B OTBETHOM coobuweHun Ha Homep 7000. Mpu HanpaBneHwn Takoro coobuieHns KnveHT

noaTBEpPXXAaeT CBOe cornacue Ha nogknioveHue Ycnyru, a Takke noaTeepxaaeT 03HakoMIieHne ¢

YCIoBUsIMU ee OKa3aHusi U Tapudpamun 3a Ycnyry.

Mo ntoram ob6paboTkn HanpaeneHHoro KnueHTom 3anpoca o nogknoyeHum Yenyru, bankom 6yget
HanpaBfeHo OTBETHOE CooOLleHME:!

e 00 ycneLwHOM NoaKMioYeHUN yCnyru;

e 00 OTNOXeHHOW akTuBaumy Ycrnyru nocne nocTynneHus CpeacTB Ha cyeT ANng onnaTbl KOMUCCUn
3a npegocTasneHue Ycnyru;

e 0 HEBO3MOXXHOCTW NOAKMYEHUS YCNyru.

Mpu nogknoyeHun YcnyrM ykasaHHbIM Bbile cnocobom, Ycnyra OyaeT npefocTaBnATbCcs Ha
HOMep MOOUIbHOro TenedoHa, Ha KoTopbii BaHk HanpaBun NpeanoXxeHne o NOAKIKYEHUM yeryrn. Ycnyra
OymeT cuuTaTtbCA MNOAKMIOYEHHOW MNocne MNoJlydeHus OTBETHOro coobuleHnss 006 ee  ycrewHom
NOAKITHOYEHNN.

TekcToBble COOOLWEHNA MOryT ObiTb HE [OCTaBIE€Hbl UMW OOCTaBME€Hbl HECBOEBPEMEHHO MO
NPUYMHE OTKNIOYEHMS MOOMMBHOrO TenedoHa, HaxoxaeHust TenedoHa BHE 30Hbl OENCTBUSA CETU, He
coBepLieHnsa KnueHTom aencTBui, npeaycMoTpeHHbIX PykoBoACTBOM MONb3oBaTens n HeobxoaMmblx Anst
nonyyeHns TeKCTOBbIX COOBLLEHMI, a Takke TEXHNYECKMX NPoBnemM, BO3HUKLINX Yy onepaTtopa MOBUIbLHOM
CBA3K, a Npu AOCTaBke COOOLLEHUIN NO 3ANEKTPOHHOW No4vTe M3-3a npobnem, BO3HMKLIMX Y npoBangepa
yCNnyr 3NEeKTPOHHOW NOoYTbl U NpoBavigepa ycnyr goctyna B cetb NHTepHeT. Mo He3aBucAwmm ot baHka
npuvyvHam, B criydae cmeHbl KnveHTom onepatopa 6e3 cmeHbl HOMepa, BO3MOXEH rMepepbiB
npegocTtaBneHns ycnyru «VHdbopmupoBaHne no cyeTy Ansa pacyetoB no kapte Push/SMS» /
«NHpopmupoBaHme no cyety anst pac4eToB no kapte E-mail» cpokom go 3 (Tpex) CyToK, CBSI3aHHbIN C
OrpaHN4YEeHUsIMM ONepaTopOB.

BbaHk He HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb KOHMUAEHLMANBHON WHGOPMaLMK,
nepegaBaemMoi Mo He3alMLLEHHbIM KaHanam cBA3n (3MeKTpoHHas noyta, MobunbHasa cBA3b).

OTknioyeHue Ycnyru:

OTknounTb Yenyry MoXHo B nitobom nogpasgeneHmn badka. [nsa atoro Heo6xoamMmo obpatuTbes
B BaHk ¢ JOKYMEHTOM, yAOCTOBEPSAIOLLMM NMYHOCTL, KapToi, No KOTOpow HEOOXOAMMO OTKIHOYMTL YCnyry.
Moanucatb 3asBneHne Ha OTKMNYEHUe YCnyru.

OTtkntountb Yenyry MoxHo B WHTepHeT-OaHke. [ns 3TOoro HeobxoaMmo aBTOpu3oBaTbCA B
NHTepHeT-6aHke, BbIOpaTh KapTy, No KoTopoi HeobxoanmMo OTKMNoUYUTb YCnyry, nepenitn B «HacTpornkmny,
3aTeM B «YBeAOMIEHMs» BbIOpaTb KaHan MHOPMUPOBAHWS, KOTOPbLIV TPeByeTCcA OTKMYNUTL U NEPEBECTYU
nepekrnoyaTenb B NonoxeHne «BblkniovyeHo».

12.2. PACXO[AHbIE JIMMAUTDbI

Bbl MOXeTe yCTaHOBUTb pacxodHble NMMMUTLI Ha pasnnyHble TUMbI onepaunii no Cyety n Kaptam,
BbINyLLEHHbIX CyeTy.
Twunbl NUMUTOB:

. BblJaya HamnuyHbIX;
. onnara noKynok;
. obwun nUMKT onepauni no Kapte.

Mo cyeTam B UHOCTPaHHOW BantoTe NMMMUTLI YCTaHABNMBAKOTCS B pyOnsix, U Mpu KOHTpore nuMmuTa
npu coBepLUeHn onepaunin UCNonb3yeTcs KOHBepTauus no Kypcy baHka.

MOXHO YyCTaHOBUTL/M3MEHUTb PacxodHbl NMUMWUT B nogpasgeneHun baxka nmbo B UHTepHeT-
DaHke.

Ons ycTaHOBKMW/M3MEHeHWs1 pacxopgHoro numuta no Kapte MOxHO obpatutbcss B mnoboe
nogpasgeneHve baHka ¢ KapTton, no KOTOPoON HEOOXOAMMO YCTaHOBUTL/U3MEHUTb PacXOOHbIA JIMMUT U
AOKYMEHTOM, yOOCTOBEpPSAWNM §WMYHOCTb. B 3adBneHnM Ha  OononHUTEnbHble  ycriyrn Mo
OocHoBHoW/gononHuTensHon Kapte Heobxoaumo BbIbpaTh BMA, 3HAYEHWE PACXOQHOrO NUMUTA, a Takke
nepuoa.

YcTaHoBUTL pacxodHbii numnt no Kapte, moxHo B NHTepHeT-6aHke. Heobxoaumo nepentu Ha
Bkragky «KapTel», BblopaTe KapTy, no koTopow 6ygeT ycTaHOBNEH/M3MEHEH pacXOAHbIA NMMUT, HaxaTb
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NyHKT «[encteusa», nepentu B pasgen «Jlumutbl», ganee Heobxoaumo BblIGpaTb BWA, 3HaYeHWe
pacxogHoro NUMuUTa, a Takke Tun nepuoaa.

PacxogHbi numnt no KapTe He MOXeT npeBblllaTth, yCTaHOBMEHHbIE B COOTBETCTBUM ¢ Tapudamm
NMMUTBI.

BbaHk ycTaHaBnuBaeT orpaHudeHus npu okasaHuu ycnyru «[llepesof € KapTbl Ha KapTy» Ha
obopyaoBaHNM CTOPOHHMX 6aHKOB MO MakcumarnbHOW CyMMe nepeBoga no ogHonm KapTte, no
MaKCMMaribHOMY KONMYeCTBY NepeBOoAOB MO ogHoW KapTe u no mMakcMManbHOMY pa3Mepy COBOKYMHOCTM
BCEX CyMM nepeBoaoB no ogHown Kapte. OrpaHuyeHns yctaHasnuveatoTca Tapudamu.

12.3. UATO (LEHTP ABTOMATUYECKOI'O TEJIE®®OHHOIO OBCITYXXUBAHUA)

Hepxatenu KapT baHka «[eTckas» nmetot goctyn k LLATO, koTopbii NpeaocTaBnsieT crieqyowme
WHOPMALMOHHBIE YCIYIU:
- 3anpoc 6anaHca no kapTe (MHdopMaLmsa HanpaenseTcs B Buge SMS-coobLeHns Ha Homep MOBUIBHOTO
TenedoHa, C KOTOPOro OCYLLIECTBNSAETCS 3BOHOK);
- perucTpaums/cmeHa cekpeTHoro koga goctyna k ycnyram LATO;
- BnokupoBKa KapTbl;
- 03HakomneHue ¢ ycniyramm LIATO.

Yenyrn LLATO npepocTtasnstoTca gepxatensam kapT «[detckas» no tenedoHy: +7 /812/ 329 5012.
Yenyru LUATO onnaumnBatotest KnneHtomM B cooTBETCTBMM € Tapudamu.

Kak Bocnonb3oBatbces yenyramu LIATO:
. ans nonydenns goctyna LATO Heobxooum TenedoH ¢ dyHKUMEN BBOAA HOMepa B TOHaNbHOM
pexume;
o BbIOEpUTE MYHKT rOMIOCOBOr0 MeH «[ns obpaTuBLUMXCS BMEPBLIE», HAXMUTE KNaBuLly «2»,
Aanee crnegynte ykasaHuaMm aBToMHOpMaTopa;
o ecnn Bbl 3abbiny koA, BbIOPaHHBIA BamMy MpuU perucTpaumm, obpaTtuTecb B KPYrflOCYTOYHBIN
KoHTakTHbIN LeHTp BaHka no tenedoHy 8 /800/ 222 5050, 3atem no3soHuTe no tenedoHy LLATO un
NOBTOPHO MponanTe npoueaypy NOAKMOYEHUS.

12.4. YCTAHOBKA U UBMEHEHUE NMUH-KOOA

YcraHoBka u nsmeHenue NMMH-koga AomkHbl BbINONHATLCS [epkaTenem kapTbl B COOTBETCTBUN C
TpeboBaHMsiMn Be3onacHOCTU, onncaHHbIMK B pasgene Obwue TpeboBaHus 6Ge3onacHoOCTH.
11.4.1. B 6aHkomaTax baHka moxeT BbITb Npon3BeaeHa yctaHoBka/nameHeHue MNMNH-koga KapTol.
Ons ycraHosku NWH-koga B 6aHkomaTe BaHka Heobxoanmo:
e BcTtaButb kapTy B 6aHkomar;
e Ha rnaBHoM MeHI0 BblbpaTh onepaumto «CmeHa MH»;
e Korpga Ha akpaHe nosButcd komaHaa «Beegute Baw PIN-koa» BBegute Tekywmin NMNH-kog,
KapTbl, Ans nepeou yctaHosku NNH-koga notpebyetcsa BBecTn «0000» (YeTbipe Hyns);
e Korpga Ha akpaHe nossutcda komaHga «[pugymarite n sBeanTte Hoebld PIN-koa», 3ajanTe
cobcTBEHHOE YncnoBoe 3HavyeHne Hosoro NMNH-koaa;
e Korga Ha akpaHe nosiBuTcHa komaHga «[lloxanyicta, noBTopute HoBbI PIN-kog», noBTopute
BBoJ HoBoro NNH-koaa;
¢ Ha skpaHe nosBuTcsa coobleHne o6 ycnelwHown yctaHoBke MNMWH-koga.

IOns namenenus NNH-koga B 6aHkomate baHka Heob6xoanMO:

e BcraButb kapTy B 6aHkoMaT;

e Ha rnaBsHom MeHto BbIOpaTh onepaumtio «CmeHa MAH»;

o Korga Ha akpaHe nosisutcs komaHga «Beegnte Baw PIN-kog», BBegute Tekywmmn NNH-koa
KapThl;

o Korpga Ha akpaHe nosiButcs komaHaa «lpuaymanite u BBeauTe HoBbl PIN-koa», 3agante
cobcTBEHHOE YncnoBoe 3HavyeHne Hosoro MNMNH-koaa;

e Korpga Ha akpaHe nosiButcs komaHga «lloxanyincrta, nosTopute HoBbI PIN-koa», noBTopute
BBog Hosoro MNNH-koaa;

e Ha akpaHe nosBuTcs coobueHne o6 ycnewHom nameHeHum NMNH-koga.

11.4.2. B IHTepHeT-0aHKe MOxeT ObITb Npon3BeaeHa ycTaHoBka/uameHeHune MNH-koga KapTbl.

Ons yctaHoBku NMWH-kopa B VIHTepHeT-6aHke Heobxoammo:

e 3aiitn B MIHTepHeT-6aHK;
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e BbibpaTb HYXHYIO KapTy;

e B meHo kapThl BbIOpaTh onepauuio "YctaHoButb MUH-koa";

e Ha akpaHe yctaHoBku [MNH-koga BBecTn HoBbIN MNMAH-KO4;

e BgecTu npoBepoyHbIN koa 13 Push/SMS-coobLueHuns ans noaTBepXKaeHus onepaumm no
ycTaHoBke HoBoro NNH-koaa.

Insa naveHexuns MNMMH-koga B VIHTepHET-0aHKe HEOOXO0AUMO:

3anTtn B VIHTepHeT-6aHK;

BbibpaTtb HyXHYIO KapTy;

B meHIo kapTbl BeiGpaTh onepauuto "UamenuTsb NMUH-koa";

Ha akpaHe cmeHbl MNMAH-koga BBectn HoBbIn [MUH-ko4;

BBecTn npoBepoyHbIf ko M3 Push/SMS-coobLieHnst ans NoATBepXXaeHUs onepauumn no
nameneHuo NNH-koaa.

11.4.3. B MobunsHOM NpunoxeHmn MOXeT ObiTb NponsBeaeHa yctaHoBka/msmeHeHue MNMNH-kopa KapThl.

Ons ycranosku NH-koga B MobrnbHOM npunoxeHun Heobxoanumo:

e 3aiitn B MobunbHoe NpunoxeHue;

e BbIbpaTb HYXHYIO KapTy;

e B HacTponkax kapTbl BeibpaTbe onepaumto "YctaHosutb MAH-koa";

e Ha akpaHe yctaHoBku lNMNH-koga Beectn HoBbIn MAH-koA;

e [loBTopuTb BBOA HOBOrO NNH-KOA3;

e Baectu npoBepoyHbIv kKog n3 Push/SMS-coobLueHns ana noATBEPKAEHNS onepauun no
ycTaHoBke HoBoro MNMNH-koaa.

Ons namenexns NMNH-koga B MobunbHOM NpunoXxeHum Heobxoammo:

e 3antn B MobunbHoe NpunoxeHue;

e BbIbGpaTb HYXHYIO KapTy;

e B HacTponkax kapTbl BeibpaTb onepauuto "Mamenuntb MNMNH-koa";
e Ha akpaHe cmeHbl [MTMH-koaa BBecTn HoBbIn MNMNH-kog;

e [MosTopunTb BBOA HOBOTO MNH-KOAA;’

e Baectu npoBepoyHbIf kKog n3 Push/SMS-coobLieHns Ana NnoATBEPKAEHNS onepauun no
nameHeHwno NMMH-koaa.

11.4.4. MNH-kog He OoMmKeH ObiTb CIULLKOM NPOCTbLIM: COCTOSATb M3 OAMHAKOBLIX UMK NOcneaoBaTenbHbIX
umdp, Bawen gaTtbl poXXaeHUst UM UHbIX NIErko nogdupaeMbiX KOMOUHaLUNA.

11.45. B cnyd4ae CaMOCTOATENbHOM YCTaHOBKM w/unu wunsmeHeHun T[MMH-koga B WHTepHeT-
6aHke/MoBWNBHOM MPUMOXEHUWM AN BO3MOXHOCTWU npoBefeHus onepauun no NWH-kogy B TOproso-
CEPBUCHbIX NPEANPUATUSX, MYHKTaxX BblAayn HamnuWYHbIX M NNATEXHbIX KAOCKaxX B KOHTaKTHOM pexume
yTeHus kapTbl® KnueHTy Heobxoanmo 06HOBUTL MHEpopMaLMio Ha yune KapTel nyTeM coBepLueHns nobon
onepaumn Ha 6aHkomaTte baHka (Hanpvumep, 3anpoc 6anaHca).

[na aToro Heo6xoanMo:

e BcraButb kapTy B ntobon 6aHkomat baHka;
e Banpocutb 6anaHc KapThbl;
e Baectu HoBbIN MMNH-KOA, ycTaHOBMEHHbIN B VIHTepHeT-6aHke/MoBUNbHOM NPUNoXKeHUK.

7 [locTynHo TonbKo Ans Bnaaensues Android.
8 KoHTaKTHbI pEXMM YTEHMS KapThbl - PEXUM B3aUMOAENCTBUSA KapThl U 3NIeKTPOHHOro TepmuHana/baHkomaTa, npu
KOTOPOM YTEHUE [aHHbIX C YnMa KapTbl OCYLLECTBMSIETCS NyTEM BBOAA KapTbl B TepMuHan/baHkomar.
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12.5. CMEHA 3ABbITOIO NMMH-KOOA

Oepxatens Kaptel BaHka (OCHOBHOM WNW [ONONHUTENBHOW) MOXET obpaTuTbca B noboe

MoppasgeneHve baHka 3a ycnyron no cmeHe 3abbitoro MNMAH-koga. [Ang atoro Heo6xoaAnMo:

e [logownitn B ntoboe MNMoapasgeneHne baHka ¢ JOKYMEHTOM, yOOCTOBEPSHIOLNM NTIMYHOCTL U KapTon,
no KoTopon Heobxoamumo cmeHnTtb NMNH-koa;

e Ob6ecneunTb HanNMuMe OEeHEXHbIX CPeacTB Ha cyeTe KapTbl 4ns onnatbl KOMUCCUN B COOTBETCTBUM
¢ Tapudamu baHka;

e [loanucatb 3asBneHune o cmeHe NNH-kopa.

Mocne nony4veHus uHpopmaumm oT paboTHuka baHka 06 aHHynupoBaHuu 3abeiToro lNMH-koaa
Oepxatene KapTel BaHka MoxeT caMoCToATENbHO ycTaHOBUTL HOBbIV [MMH-koa B 6aHkomaTe baHka.

Onsa cmensbl NMNH-koga Heobxoommo:

e BcTtaButb kapTy B 6aHkomar;

e Ha rnaBHOM MeHI0 BbiOpaTh onepaumnto « CmeHa MNUH»;

e Korpga Ha akpaHe nossutca komaHaa «Beegute Baw PIN-koa» Beegute «0000» (4eTbipe Hyns);

e Korga Ha akpaHe nossutcda komaHaa «lpugymarite n sBBeanTte HoBbli PIN-koa», 3aganTe
cobcTBEHHOE YncnoBoe 3HaveHne Hosoro NMNH-koaa;

e Korpga Ha akpaHe nossutca komaHga «lloxanyicta, noBTopuTe HoBbIN PIN-koa», noBTopUte
BBoA HoBoro NMNH-koaa;

e Ha akpaHe nosiBuTCs coobueHne o6 ycnewHomMm nameHenun MNMNH-koaa.

OepxaTtenb ocHoBHOW KapTbl BaHka Takke MoxeT camocTosTensHO mameHutb MNMNH-kog yepes
MHTepHeT-6aHk B cooTBeTcTBMM € N1.11.4.2 n n.11.4.3 HacTosilero PykoBoacTea nonb3oBaTtens.

13.MH®OPMUPOBAHME O COBEPLLUEHMW OMEPALIUA C NCMNOJIb3OBAHUEM
KAPT

BbaHk uWHpopmupyeT KnueHTa O COBEpLUEHHbLIX oOnepauusix C UCMNOMb30OBaHWEM KapT B
cooTBeTCTBMM C pa3genom 6 O6wwmx ycnoeunm [NpaBun KOMMIEKCHOrO ©aHKOBCKOro o6cnyXunBaHusA
dusnyeckumx nuu B NAO «baHk «CaHkT-NeTepbypr».

14.YCNYT A BbIAAYU KNIOYA KBAITMOULIMPOBAHHOW ANEKTPOHHON
NOANMCU B KAYMECTBE HOCUTENA KOTOPOW UCMONb3YETCA EOUHASA
KAPTA NETEPBYPXLA.

14.1. [Onsa [epxatenen EpuHOi kapTbl neTepOypxua npedycMOTpeHa ycryra Bblgadu Krwoda
KBanMuuMpoBaHHOW 3reKTPOHHOW noanucu (ganee - K3I1) B kayecTBe HOCUTENS KOTOPOM NCMNONb3YeTCH
EavHas kapta netepbypxua.

KBanuduumpoBaHHbIi cepTudmukaT co3gaeTcss akkpeauToBaHHbIM YpgoctoBepsowmm ueHtpom [MAO
«BaHk «CaHkT-lMeTepbypr».

BaHk okasbiBaeT ycnyru, cBsizaHHble ¢ obecnedeHuem dopmupoBaHusa KOI1, cosgaHus, Bblgaum m
yrnpaBneHns KeanuduunpoBaHHbIM cepTUdmkaToM Ha ocHoBaHuW [loroBopa Ha npefocTaBrieHne ycnyr
YpocTtoBepsiowero ueHtpa [MAO «bBaHk «CaHkT-MeTepOypr», 3akmidaemoro mexay baHkom wu
Hepxatenem EavHon kapTbl neTepOypxua.

14.2. Ecnu nHoe He yCcTaHOBMEHO B KBanuguumpoBaHHoM ceptudukate, K3, B yacTHoCTK, no3sonsaeT
nony4yaTtb 3NeKTPOHHbIE YCNYrn Ha nopTane gosuslugi.ru.

14.3. [Onsa nonydeHusa ycnyrn [epxatenio EguHol kapTbl netepbypxua Heobxoammo 0gopMUTb
3asiBrneHue Ha cosaHne KBanvpuunupoBaHHOro cepTudukaTa Kroya NpoBepKkn 3aNeKTPOHHOW noanucu B
MopgpasneneHnn baxka.

14.4. [OepxaTens EguHon kapTbl netepbypxua 06s3aH caMOCTOATENbHO 03HAKOMUTLCHA C MpaBuiamu
nonb3oBaHus npumeHsemon K3, pasmelleHHbIMU Ha canTe baHka https://bspb.ru/retail/ca/docs.

14.5. bBaHK npegocTaBnseT YCnyry Bbldayu Kroya KBanuuUMpOBaHHOW 3MEKTPOHHOW noanvcu B
KayecTBe HOCUTENS KOTOpPOW ucnonb3dyetcs EpavHas kapta neTepOypxua 3a KOMWCCUOHHOE
BO3HarpaxzaeHue B cooTBeTcTBun ¢ Tapudamm baHka, 3a uckniodeHmeM oTaenbHbIX KaTeropumn rpaxaaH,
CBEeEHMS O KOTOPbIX CodepxaTcs B perncrpe MeauumHckMx paboTHukoB r. CaHkT-MNeTtepbypra. Ycnyra
cuMTaeTcs OkasaHHOW C MOMEHTa BblAaun KBanuuumnpoBaHHoOro ceptudukara.

14.6. Tpu nony4vyeHun kBanudmumposaHHoro ceptudukarta depxatens EavHon kapTel netepbypxua
06s3aH noaTBEpPOUTb O3HaAKOMMEHWe C uHdopmaumen, cogepxawencs B KBannuuMpOBaHHOM
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ceptudukate u [loroBope Ha npefoctasneHue ycnyr Yaoctoeepstouwero ueHtpa NAO «baHk «CaHkT -
MeTepOypr».

14.7. Cpok penctBus kBanuduumMpoBaHHOro cepTudmkaTa ycTaHaBnvBaetca 1 rog ¢ patbl ero
co3aaHus. Hepxatento EguvHonM kapTbl netepOypXkua, OO WCTEYEHUs Cpoka [AeWCTBUS
KBanuduuMpoBaHHOro ceptudurkaTa, [OOCTyNHa Yycryra npoaneHus Khw4va KBanuduumpoBaHHOMN
9MNEKTPOHHOW MOAMUCKM B KayecTBe HOCUTENs KOTopon ucnonb3yeTcsa EauvHas kapta neTtepOypxua c
n3BrekaemMbIm krtovoM. [NpegocTaBnexHme ycryrm nponsBoanTcst B COOTBETCTBUN C AAHHBIM pa3gerniom u
Tapucamu.

14.8. [epxatenb EpuHom «kapTel netepbypxua Bnpase nonydyate WHoOpMaumM O cTaTyce
KBanM@uumMpoBaHHbIX CepTUEMKATOB BCEX UL, 3aperMcTpupoBaHHbIX B Yaoctosepsiowem LeHTpe NMAO
«baHk «CaHkT-lNeTepbypr», cornacHo cnucky oTo3BaHHbIX cepTudurkaToB Ha canTte MNAO «baHk «CaHkT-
MeTepbypr» https://bspb.ru/retail/ca/docs.

14.9. [enctBue kBanuduLMPOBaAHHOIO cepTudmkata npekpaliaeTca [AOCPOYHO MO XenaHuio
Hepxatenst nubo no vHuumnatmee baHka B criydae BO3HWKHOBEHWsT Y BaHka nogo3peHuii, yKasbiBaroLmX
Ha KOMMpOMETauMio 3JNEKTPoHHOW nognvcu. [enctBue  KBanudumumpoBaHHOrO  cepTudmkara
npekpawiaeTcs OOCPOYHO B Clyvae OOCPOYHOIO MpEeKpalleHUs MMM UCTEYEHUSI CpoKa akkpeauTauuu
YaooctoBepsitowero  ueHtpa [MAO  «bank  «CaHkt-eTepbypr», B cry4yae  aHHyNMpOBaHMS
KBanudmumpoBaHHOro ceptudmkata, BbldaHHoro Ypoctosepsiowmm ueHTpoMm [MAO «BaHk «CaHkT-
MeTepbypr», a Takke MOXeT ObiTb MPEeKpaLLeHO B MHbIX CRydasix MO YCMOTPEHUIO YOOCTOBEPSOLLEro
ueHTpa NMAO «baHk «CaHkT-MeTepbypry.
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