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1. NONYYEHUE N UCMNOJIb3OBAHUE KAPTbI

B cnyyae Bbinycka Kaptel ¢ NMWH — koHBepTOoM BMecTe ¢ Kaptown [epxaTenb nonyvaet
3anevaTaHHbi MH-koHBEPT ¢ nepcoHanbHbIM naeHTUndMKaunoHHbIM HomepoM (MAH-kogom), KoTophIn
HeoOxoavM Ans NpoBedeHns onepaumin ¢ ucnonb3oBaHneM KapTel B 6aHKoMaTtax, NnaTexHblX KNOCKaxX, B
TOProBO-CEPBUCHBIX NPeanpuaTUsiX.

B cny4yae Bbinycka KapTbl 6e3 NMNH-koHBepTa 1, KapTta nepegaetcsa baHkom 6e3 MNH-koaa. MAH-
Kog MoxeT OblTb camocTosiTenbHO yctaHoBneH KnveHtom B BaHkomate wnu B WHTepHeT-OaHke B
COOTBETCTBMM C HACTOALLMM PykoBOACTBOM.

MNH-kog sBnsieTca aHanorom cob6CTBEHHOPYYHOW nognucu [epxaTtens npu CcoBepLleHun
onepauwui no kapte. Kapta n NWH-koHBepT (npu Hanuunn) nepegatotcsa nudHo Oepxatento (depxartento
pononHuTtenbHon KapTel) nog noanuch B 3asiBNEHMM Ha BbIMYCK KapTbl/pacnucke B MOMyYEHUU KapTbl U1
MANH-koHBepTa.

Monb3oBatbca KapTonM MMeeT nNpaBO TOMbKO €€ 3aKOHHbIM [epxaTenb, Ha UMS KOTOPOro
BbinyLLieHa KapTa, umsa KOTOpOro ykasaHo Ha nuueBon ctopoHe KapThbl (3a ncknoyeHmem kapTt Tuna Instant
W KapT, BbIMYLLEHHbIX B (hOpMe CTUKEpa, Ha KOTOPbIX HE YKa3bIBalOTCH NEPCOHAarbHbIE AaHHbIE KINNEHTA).

HepxaTenbe MoxeT 3aka3aTb HOBYtO KapTy B3ameH KapTbl C UCTEKLLIMM CPOKOM OENCTBUS:

- No TenedoHy Npu NpedocTasneHnn ngeHtTuduumpyowen flepxarens nHdpopmauuu;

- ¢ ucnonb3oBaHem NHTepHeT-6aHkKa (NnepeyveHb KapT, AOCTYMNHbIX AN 3aka3a B VIHTepHeT-6aHke,
MOXeT ObITb OrpaHNYeH).

- B NMoapasnenerHnn baxka.

JdepxaTenb MOXeT 3akasaTb CPOYHbIN BbIMyCK/MepeBblnyCK OCHOBHOW/AOMNOMHUTENBHON KapThbl
(BCe TVNbI KapT, 3a UCKMYeHneM kapTol EanMHas kapTa netepbypua) npu ycrioBMm onnaTtbl KOMUCCUM 3a
CpoYHOE paccMoTpeHue 3asBreHns Ha BbiNyCK KapTbl B COOTBETCTBUM C Tapudamum He nosgHee aathbl
3aka3a KapTbl. Ycnyra CpoyHOro BbiMycka KapT OKa3blBaeTCs TONbKO B NOAPa3AeneHUsX, PacrnonoXeHHbIX
B I. CaHkT-lNeTepbypr u JleHuHrpagckom obnacTu.

KapTtbl lMnatexHon cuctembl Mup npuHumatotca 3a npegenamm Poccunckon depgepauum,
noapobHasi Hopmauusi npeacTasneHa B cetu MIHTepHeT.

2. TPEBOBAHUA BE3OMNMACHOCTU NPU UCMNMOJIb3OBAHUU KAPT

CobnogeHne gaHHbIX MpaBurl NO3BONUT obecneunTb MakcumarnbHYl COXpaHHOCTb KapTbl, ee
peksn3nToB, MNMNH-koga n gpyrvx gaHHbIX, a Takke CHU3UT BO3MOXHbIE PUCKM NPY COBEPLUEHUN onepaLumn
¢ ucnonb3oBaHnem KapTol B 6aHkoMaTe / nnaTexxHom KMocke, npy 6e3HanmMyHon onnaTe TOBapoB U YCAyr,
B TOM 4ucne Yyepes ceTb NIHTepHerT.

Mepepaya KapTbl Ans ucnonb3oBaHWA TpeTbMM nuuam, a Takke pasrnaweHue lNMNH-koga wm
Homepa KapTbl 3anpewyaeTcs.

[epxatenb kapTbl He gormkeH xpaHuTb NMNH-koa BMmecTe ¢ KapTtoi, HagnucbiBaTb ero Ha Kapre.
Mocne BckpbiTns NMUH-koHBepTa MNMNH-ko4 HE06X0OUMO 3aNOMHUTL, @ KOHBEPT YHUUTOXMUTD.

Bo wus3bexaHne TexHuuyeckoh HeucnpaBHocTM  KapTy Heobxogmmo  obeperatb  OT
3MNEeKTPOMarHUTHbIX, MarHUTHbIX U TENJOBbLIX NCTOYHMKOB (OnacHOCTb Ana KapTel npeacTaBnsioT Kowenek
C MarHWTHbIM 3aMKOM, TENEBU30P, aKyCTUYECKME KOFTOHKN, MarH1Tona, MarHuTHble Npunaekv, MOBUbHbIN
TerneoH M T.N.), a TakKe OT XMMUYECKMX (KOHTaKT C arpecCMBHbIMWU XMMUYECKUMU cpegamu) u
MEeXaHW4YeCKMX NoBpexaeHun (LapanaHbs, UCKpMBMEHUs, 3arpsis3HeHms noBepxHocTu KapTol).

Mpu cosepLueHnn onepaunu Oepxatento HeobxoanmMo KOHTPONMPOBATb, YTOOLI HE OHOPMASNMCH
NUWHWE 3K3eMNNApbl OOKYMEHTOB (4eKOB) BO M30exaHWe MOLeHHMYeCTBa W NpOBEepsiTb AaHHble
NOMy4YeHHbIX JOKYMEHTOB C CyMMOW pearnibHO COBEPLLEHHON onepauun.

Bce onepauum no KapTe [OMmMKHbI OCYLIECTBNATbLCA TOMbKO B NpucyTcTBuu [epxartens.
Hepxatenb He JOIMKeH JonyckaTb, Y4TOOblI Npy coBeplUeHnn onepauun KapTa nponagana vu3 ero nons
3peHus.

HepxaTento pekomeHAyeTcsi XpaHuTb [OKyMeHTbl no onepauusam ¢ Kaptamu, B ToM uucne ¢
JononHuTenbHbIMM KapTamu, B Te4eHUE roga co AHS COBEpLUEHMS onepauuu O NPOBEpPKU COCTOSAHUS
Cuyera.

HepxaTenb kapTbl BNpaBe BepHYTb TOBapbl UMM OTKa3aTbCA OT YCNyr TOProBO-CEPBUCHOrO
nNpeanpusTUs, paHee yxe onnadeHHblx No Kapte. [Npun aToM AeHexHble cpeacTBa 6yayT Bo3BpalleHbl Ha
Cuer, k kOTOpoMy BbinyLleHa Kapta B 6e3HannyHOM nopsiake.

[Ona 3auncneHunsa geHexHbix cpenctB Ha Kapty kog m3 CMC He Tpebyetca. B cnydae ecnum
OoTnpaBuTENb OEHEXHbIX cpeacTs, Nnbo cant TpedyeT BBeCcTn kog n3 CMC ansa 3auncrneHmst JeHEXHbIX
cpencte Ha Kapty, Heobxogumo npepBaTb oOLleHWE/HE BBOOUTL KOA Ha caWTe U He3amMeanuTerNbHO
obpatuTbes B BaHk.

O6wue TpeboBaHMA Ge3onacHOCTU

1. 3anpetleHo coobwate MNMMH-koa 1 koAOBOE CNOBO TPETLMM NMLAM, B TOM YMCIIE POACTBEHHMKAM,
3HakoMbIM, paboTHuKam baHka, kaccupam 1 nuuam, nomoratowmm JepxaTento B ucnonb3osaHum KapThbl.
2. MNH-kog 1 kogoBoe CroBo (MPY HaNMYMKM) HE06X0AMMO 3aNOMHUTb.

1 MepeyeHb TMMOB KapT, Bbinyckaemblx baHkom 6e3 MNMNH-koHBepTOB, pa3mMelleH Ha CaiTe baHka.
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3. Mpu camoctoaTensHom copmupoBaHun MNMAH-koga nsberatb MCNONbL30BaHMSA NOBTOPSHOLLErOCH
Habopa uudp, Hanpumep, 1111, 2222 wun T1.N0.,, He wucnonb3oBaTtb B kadvectBe [1MH-koga
nocrneaoBaTenbHOCTb LMdP 13 HOMepa KapTbl, JaHHbIE AaTbl Y roga POXAEHUS.

4, Hukorga Hy npu Kakux o6CcToSTENbCTBAX HeMb3s nepeaasath KapTy Ans Mcnonb3oBaHus TpeTbuM
nmuam, B TOM YKCHe POACTBEHHMKAM.
5. Henb3s noaeeprate KapTy MexaHU4eckuM, TeMnepaTypHbIM U 3NIEKTPOMAarHUTHbIM BO3AENCTBUSIM,

a Tarke Heobxoaumo m3beratb NonagaHust Ha Hee Brarn. KapTy Henb3s XpaHWTb pSAOM C MOOUIbHBIM
TenedoHOM (3a UCKMIOYEHNEM KapT, BbiMyLLEHHbIX B (bopMe cTuKepa), ObITOBOM U OCOUCHON TEXHNKOMN.

6. TenedoH baHka ykazaH Ha 0O6OpPOTHOWM CTOPOHE KapThl (3@ UCKMOYEHNEM KapT, BbIMYLUEHHbIX B
dopme cTukepa). Takke HeobxoomMmMo Bcerga MMeThb Npu cebe KOHTakTHble TenedoHbl baHka — amuTeHTa
KapTbl 1 HOMep 6aHKOBCKOWM KapTbl HA APYrMX HOCUTENAX MHAOPMALMK: B 3aMUCHOW KHUXKKE, MOBMbHOM
TenedoHe n/unun opyrux HoOCUTENAX MHhopMmauuu.

7. C uenbio npefoTBpaLLeHUs HenpaBOMEpPHbIX AEWCTBUMA MO CHATUIO BCEN CYMMbl OEHEXHbIX
cpencte co CyeTta LenecoobpasHO yCTaHOBUTb CYTOYHbIVA JIMMUT HA CYMMY onepauuii C UCNosfb30BaHNeEM
KapTbl 1 nogknmounTb ycnyry onoBeLLeHNst O MPOBEAEHHbIX onepauusax (Hanpumep, «MHpopMmmnpoBaHue
no kapte Push/SMS» / «MHdopmupoBaHme no kapte E-mail»).

8. Mpun noctynneHnn 3BoHKa Mnm SMS-coobLieHunsi, B TOM 4ucre Co CTOPOHbI paboTHuka baHka, ¢
npocbOor coobLWUTb NepcoHanbHble AaHHble unu nHdpopmaumio o Kapte (B Tom uncne MNMANH-koa mnm
WHTEpPHET-KOA) 3anpelleHo coobwatb ux. [OepxaTtento crneagyet nepes3BoHUTb B baHk no tenedoHy, u
Ccoo0LWLMTb O AaHHOM dhaKkTe.

9. B uenax nHdpopmMaLumMoHHOro B3aMmoaencTenst ¢ baHkoM pekoMmeHayeTcs UCnonb3oBaTb TOMbKO
PEKBU3NTbI CPEACTB CBA3M (MOBUMBbHBIX U CTAUMOHAPHbIX TernedgoHoB, (aKkCoB, UHTEPAKTMBHbLIX web-
camnToB/nopTanos, O6LIYHOW 1 3MEKTPOHHOM NOYTLI U Mp.), KOTOPble yKasaHbl B AOKYMEHTaXx, NOMyYeHHbIX
HenocpeacTeBeHHO B baHke.

10. B cnyyae packpbitua MH-koga, kogoBOro croBa, NMepcoHanbHbIX OaHHbIX, yTpaTbl KapThbl
CYLLLECTBYET PUCK COBEPLUEHWUS HEMpPaBOMEPHbIX OEWCTBUA C OEHEXHbIMW cpeacTBamu Ha CueTte, K
KOTOpoMy BbinyuleHa KapTta, co CTOpOHblI TpeTbux nuu. B cnyyae ecnvu mmeroTca npeanonioXkeHus o
packpbiTumn MNMNH-koga, nepcoHanbHbIX AaHHbIX, MO3BONSAOLLNX COBEPLUMTL HENPaBOMEpPHbIE AENCTBMUSA CO
CyeTowm, a Takke ecnv KapTa 6bina yTpayeHa, Heobxogumo HemeaneHHo obpatuTtbest B baHk u cnegoBatb
ykasaHusamMm paboTHuka baHka.

TpeboBaHua 6Ge3onacHOCTM nNpu coBepweHuun onepauun c¢ Kaptom B OGaHkomate /
nnaTeXHoMm Knocke

1. PexkomeHyeTcs OCyLLeCTBnATb onepauum C MUCnonb3oBaHMeM O6aHKoMaToB / MAATEXHbIX
KMOCKOB, YCTAHOBMEHHbIX B 0e3onacHblx MecTax (Hampumep, B TFOCYAApPCTBEHHbIX YYpPEXAEeHMUsX,
nogpasgeneHunsx 6aHKoB, KPYMHbIX TOProBbIX KOMMMEKcax, roCTUHULAx, asponoprax u T.m.).

2. He pekomeHgyeTcs wcnonb3oBaTb YCTPOWCTBa, KoTopble TpebyioT BeBoga [MH-koga ans
[OCTyna B NOMeLLEeHNe, rae pacnosiokeH 6aHkomaT/nnaTeXHbIA KUOCK.

3. B cnyyae ecnn no6nusocty oT 6aHkoMaTa/NnaTeXxHoro KMocka HaxogAaTCcsl MOCTOPOHHME nuua,
cnepyeT BbliOpaTh Gonee nogxopsduiee Bpems AN MCMONb3oBaHUA OaHKOMarta unm BOCMOMb30BaThbCA
ApyrMM 6aHkoMaToM/MnaTeXHbIM KMOCKOM.

4. MNepen ucnonb3oBaHNeM GaHkoMaTa/MMaTEXHOIO KMOCKA PEKOMEHAYETCA OCMOTPETb ero Ha
Hanuyne JONONMHUTENBbHbIX YCTPONCTB, HE COOTBETCTBYHOLLMX €70 KOHCTPYKLMN U PACMONOXEHHbIX B MECTE
Habopa [MMH-koga n B MecTe, nNpeaHasHa4YeHHOM Anga npuvemMa KapT (Hanpumep, Hanuume HepoBHO
yCTaHOBIEHHOW KnaBuaTypbl Habopa MNNH-koaa). B ykazaHHOM crniydyae pekoMeHAOBaHO BO3aepXKaTbCs OT
NCNoNb30BaHUA Takoro 6GaHkoMaTa/NnaTexHoOro KMOcka U coobLWUTb O CBOMX MOAO3PEHUAX paboTHMkam
BaHka no TenecoHy, ykazaHHOMY Ha GaHKOMaTe/NNaTEXHOM KMOCKE.

5. 3anpeLieHo nNpuMeHsiTb bumandeckyto cuny, 4Tobbl BCTaBuTb KapTy B GaHkoMaTt/mnaTexHbin
knock. Ecnn KapTta He BCcTaBnseTcs, BO34EPXKUTECH OT MUCMONb30BaHUSA Takoro GaHkomarta/mnaTexHoro
Kuocka.

6. Heobxogammo Habupatb [MMNH-kog Takum o6pasom, 4TOObI foAW, Haxogslmnecss B
HernocpeacTBEHHOW 6nm3ocTn, He cmornu ero yBuaeTb. [pu Habope [MMH-koga pekomeHayeTtcs
NPUKpPbIBaTb KraBmuaTypy PyKOM.

7. B cnyyae ecnv 6aHkoMaT/MnaTeXHbIN KMOCK paboTaeT HEKOPPEKTHO (Hanpumep, OONroe BpeMs
HaxoOoMTCs B peXunMe OXMAaHus, CaMOMNpOM3BOSIbHO Mepe3arpyxaeTcs), crnegyeT oTkasaTbCs OT
MCMoNb30BaHUA Takoro GaHkoMaTta/mnaTeXXHOro KMOCKa, OTMEHWUTb TEKYLLYH Ofepauuio, HaxaB Ha
knaeuatype kHonky “OTmeHa”, n goxgatbcs Bo3BpaTa KapTbl.

8. MNocne nony4eHns HanMyHbIX AEHEXHbIX CPeacTB B 6aHKoMaTe cregyeT nepecumtaTb 6aHKHOTbI
NMoNNCTHO, yoeauTbcsa B ToM, 4To KapTa Gbinia Bo3BpalleHa 6aHKoMaToM, OOXAATbCA BblAaun vyeka npu
€ro 3anpoce 1 TOfbKO Nocrie 3Toro 0TXoAnTb OT GaHkomara.

9. Cnefnyetr cOXxpaHsiTb pacneyaTaHHble ©OaHKOMaToM/MNaTeXHbIM KMOCKOM  Yeku Ans
nocneayLen CBEPKM yKkazaHHbIX B HUX CyMM C BbInUckon no Cuety.

10. He cnegyet npucnywimBaTtbCsl K COBETaM TPETbLMX UL, @ Takke MPUHMMaTb MX MOMOLLb Mpu
nposeaeHun onepauunii ¢ Kaptoi B 6aHkomaTax/nnaTexHbIX KMockax.

11. Ecnn npu npoBegeHunm onepaumn ¢ KapTtom B 0GaHkomaTe/MnaTteXXHOM  KMOCKe
BbaHkomMaT/mnaTexHbIN KMOCK He Bo3BpaLlaeT KapTy, cnegyeT no3BoHWTL B 6aHK Mo TenedoHy, ykasaHHOMY



Ha 6aHKomaTe/NnaTexxHOM KMocke, N OBbACHUTL OBCTOATENLCTBA NPOM3OLLEALLEro, a Takke creayeT
obpaTtutbecs B 6aHK — amMuTeHT KapTbl, KOTOpas He Obina Bo3BpalleHa 6aHkoMaToM, U aanee criefoBaTtb
WHCTPYKUMAM paboTHMKa GaHka.

TpeboBaHua 6Ge3onacHocTM npu wucnonb3oBaHuu Kaptbl ana OGe3HanuyHouM onnathbl
TOBapoOB 1 ycnyr

1. He cnegyeT ucnone3oBaTb KapTy B opraHu3aumsax TOProBAn 1 YCryr, HE BbI3bIBaOLLMX JOBEPUSI.

2. Heobxogumo TpeboBaTtb NpoBeaeHus onepauun ¢ Kapton Tonbko B NpucyTcTBMM [epxatens.

3. MNpwu ncnonb3oBaHnn Kaptel Ana onnatbl TOBApOB M YCMyr Kaccup MoxeT notpeboBatb OT
Oepxartens Kaptel BBectu MNNH-koa. MNMepen Habopom MNH-koga cnepyet ybeauTsca B TOM, UTO Nioau,
HaxogsLmecs B HenocpeacTBeHHOM 6nnM3ocTu, He cMoryT ero yBuaeTb. [epea Tem kak Beectu MNMNH-koa,
B 06s13aTENbLHOM Nopsake HeO6XoaMMO NPOBEPUTL CYMMY, YKa3aHHYI0 Ha aKpaHe TepMuHanal/ycTtponctee
nns eeoaa NMNH-kopa.

4. B cnyyae ecnu npu nonbiTke onnatbl KapTon umena mecto “HeycneluHasn” onepauus, cnegyet
COXPaHUTb OAVH 3K3EMMMSIP BblAAHHOIO TEPMMHANIOM Yeka Ansi MocneayloLlen NpoBepKN Ha OTCYTCTBUE
yKkasaHHoOW onepaumm B Bbinucke no Cyery.

TpeboBaHusa 6e3onacHoOCTU Npu coBeplueHun onepauun ¢ Kapton B cetn UHTepHeT

1. He uncnoneayinte NMNH-koa npu 3akase ToBapoB M ycnyr yepes ceTb NHTepHET, a Takke no
TenedoHy/dakcy.

2. He coobwante nepcoHanbHble AaHHble unu uHgopmaumio o Kapte (Cuete) yepes ceTb
WHTepHeT, Hanpumep, NMNH-koa, HoOMep KapTbl B cOMETaHUM CO CPOKOM AeUCTBUSA KapTbl n/unmn Kogom Ha
00OOpOTHOW CTOPOHE KapTbl, NepPCOHarbHbIE AaHHbIE.

3. C uenblo npenoTBpalleHns HENPaBOMEPHbLIX AEWCTBMI MO CHATUIO BCEN CYMMbl OEHEXHbIX
cpeacts co Cyeta pekomeHOyeTcst Anst onnaTbl MOKYNoK B ceTu VMHTepHEeT Mcnonb3oBatbh OTAENbHYIO
©aHKOBCKYl0 KapTy (BUPTyamnbHyl0 KapTy) C nNpedernbHbIM NUMUTOM, MpeAHasHadeHHy TOMbKO Ansi
yKa3aHHOW Lenn M He MO3BONSAKLLYI0 NPOBOAUTE C €€ WUCMOMb30BaHWEM Onepauuy B OpraHu3aumsax
TOProBIN W YCIyT.

4. CneayeT nonb3oBaTbCsl MHTEPHET-CalTaMy TOSNbKO U3BECTHBIX M NPOBEPEHHbIX OpraHu3auui
ToproBnu u ycnyr. Heobxoammo ybeanTtbcd, 4TO CaWT uMcnonb3yeT LWWEPOBaAHWE COEAMHEHWS, a
cepTudukaT WndpoBaHUsa ABNSETCS 0ENCTBUTENbHBIM U JOBEPEHHbIM.

5. PekomeHayeTcsa coBepluaTb MOKYMKM TOMbKO C AOBEPEHHOrO (CBOEr0) KOMMbioTEpA B LIENAX
COXpaHeHns KOH(PMAESHUMANbHOCTM NepCoHanbHbIX AaHHbIX n(nnu) nidopmaumm o Kapte (Cuete).

6. Ha posepeHHOM komMbloTEepe B obA3aTenbHOM nopsake [OMKHO OblTb  yCTaHOBNEHO
aHTMBUPYCHOE nporpaMmMHoe obecnevyeHne n perynsapHO Mpoum3BOAUTLCA €ro OBHOBMEHWe, a Takke
0OHOBNEHNE OPYrMx UCNOMNb3yeMbIX NPOrPaMMHbIX NPOAYKTOB (ONepauuoHHONW CUCTEMBI U NMPUKNAAHbIX
nporpaMm), 370 MOXeT 3alMTUTb OT NPOHMKHOBEHMWS BPEAOHOCHOIrO NPOorpamMMHoro obecneyeHus.

3. MOEHTU®UKALUUNA KITMEHTA NMPU NPOBEAEHUN ONEPALIUU C NCNOJIb3OBAHUEM
KAPTbI W11 EE PEKBU3UTOB

Mpu cosepLueHnn onepaLmi ¢ ucnonb3osaHnem Kapt naeHtudumkaums KnmveHta ocyllectsnsaeTcs
Ha ocHoBe pekBu3nToB KapThl, a Takke KogoB (naponen).

B uenax ugeHTudukauuu KnveHTa npu npoBedeHuMM onepaumi ¢ mucnonb3oBaHuem KapThbl
KnneHty npegoctasngaetcs NUH-koga.

MNH-kop siBnseTca aHanorom cobcTBeHHOpy4HoW nognucu Knnenta. WcnonbsoBaHue KapTbl 1
npaeunbHoro MNMNH-koga sBnaeTca Hagnexawen n gocratodHon naeHtndukaumen Knuenta. Onepaumn,
npovsseneHHble ¢ ncrosb3oBaHnem KapTel 1 cooTseTcTByoLwero NH-koga, npusHaoTcst coBepLleHHbIMU
KnneHToMm.

Onepauun no Kapte wmoryt coBepwatbca u 6e3 BBegeHus [MH-koga ¢ ucnonb3oBaHUEM
peksun3nToB KapThl.

Mpu coBepleHnn onepauunin B cetn VIHTEpHeET B KadecTBe AOMOMHUTENbHOW NPOBEPKM MOMUMO
Homepa KapTbl, Cpoka ee OeWCTBUS HEKOTOPbIe TOProBO-CEPBUCHbIE NpeanpuaTus TpebyoT coobwmnTb
cneuunanbHbIn LM POBON Kof, Ha3biBaeMbli

B NnaTtexHon cucteme Visa Int. — Card Verification Value 2 (CVV2),

B NnaTtexHon cucteme Mastercard Worldwide — Card Verification Code 2 (CVC2),

B [NnatexHon cucteme Mup — MNMposepoyHbiv NapameTp Kaptobl 2 (MM1K2),

B [NnatexHown cucteme UnionPay International - CVN2.

[daHHble koAbl pacnonoxeHbl Ha 060POTHON CTOPOHE BoNbLIMHCTBA KapT. HaHocuTca Ha nonoce
Ans nognvucy depxatens wnm Ha 6enom nome nocrie Homepa KapTbl. Tawkke Kodbl AOCTYMHbl Ans
npocmoTpa B NHTepHeT-6aHke 1 MoBUITbHOM NPUNOXEHUMN.
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Mpoueaypa OuctaHuuoHHon VpeHTudukaumm bankom KnueHta npu obpawieHnn B KOHTakKTHbIN
ueHTp baHka pna uener npoBedeHus onepauuMuM C ucnonb3oBaHwem KapTbl npomsBoguTcs no
nepcoHanbHbIM JaHHbIM U UHOW MHGOPpMaLUK, NpeaocTaBneHHon paHee KnneHTom B baHk.

4. YTPATA N HE3AKOHHOE UCMNMOJIb3OBAHUE KAPTbI

HepxaTene 0683aH NpUHMMaTb BCE BO3MOXHblE Mepbl Ans npegoTspalleHns ytpaTel KapTtel u
coxpaHeHus cekpeTHocTu NMNH-koaa.

Ecnu [epxatenb obHapyxun nponaxy KapTel u / unu y Hero Bo3HMKNu nogo3pexus, 4to Kapra,
ee pekBusntbl unmn [MNH-kog mornn ObiTb  yTpayeHbl, MOXWLWEHbl WM HE CaHKLUMOHUPOBAHHO
ncnonb3oBaHbl, NMMbo B criyyae nabsatua KapTtel B TOproBo-cepBucHoM npegnpusitum, OepxaTtens o6a3aH
He3ameanuTensHO ocyllecTBUTb GriokupoBky KapTbl, nogas B baHk ycTHoe 3asBneHue no tenedoHy 8
/800/ 222 5050, cooOWMB MAEHTUMUUMPYIOWYIO ero kKak [epxatens KapTbl MHGopmauuio, nmnbo
camocTodATenbHo 3abnokupoBatb kapTty B WHTepHeT-baHke B cooTBeTcTBUM C PykoBoacTBOM
nonb3oBartens B VIHTepHeT-6aHke.

Mpn oBHapyXeHnn HeCaHKLUMOHNPOBAHHOIO Ucnonb3osBaHua KapTel (ee peksnauntos u (nmu) MNMAH
— Koga), B pesynbTate KoToporo Obina coBepleHa onepauus 6e3 cornacus [depxartens, [depxartenb
Hapsgy C CoBepLUEHMEM YyKa3aHHbIX Bbllle AeNcTBMI 006a3aH nogaTe B baHk 3asiBneHve o Hecornacum ¢
onepaumen B COOTBETCTBUN C pa3genom 8 YcrnoBui Bbinycka U obcnyxuBaHusa 6aHkoBckmx kapT B MAO
«BaHk «CaHkT-lMeTepOypr», ABNALWNXCA HEOTbLEMIIEMOW YacTbio [1paBun KomnnekcHoro GaHKOBCKOro
obcnyxuBanns dusndeckux nuu B NAO «baHk «CaHkT-INeTepbypr».

C moMeHTa noctynneHuns nHgopmaumm ob yrparte/kpaxe/HeCaHKLMOHMPOBAHHOM UCMONb30BaHWM
Kaptel BbaHnk ©Onokupyetr Kapty. Lo MomeHTa OnokupoBku KapTbl [epxaTenb HeceT MOJSHYH
OTBETCTBEHHOCTb 3a BCE CMny4aun Ucnonb3oBaHusa KapTel TpeTbuMmu nuuamu.

BbaHk octaBnsieT 3a cobow npaBo nepefaBaTb MOJYYEHHYIO MHOPMALNIO B pacrnopsikeHue
POCCUIACKMX U/unu 3apybekHbIX KOMNETEHTHbIX OPraHoB A5 NpoBeaeHNsa Heob6X04MMOro paccrneaoBaHuns.
B cBoto oyepeab, [lepxatenb AOMKEH BCEMEPHO CNOCOOCTBOBATb PO3bICKY U HAXOXOEHMWIO yTpayeHHON
KapTbl.

Mpn obHapyxeHnn KapTtbl, 06 yTpaTe KoTopon Obino 3asiBnieHo paHee, [epxaTtenb ob6sA3aH
He3amegnMTensHoO coobWwnTL 06 3TOM B BaHk.

Ucnonb3oBaHue KapTbl, paHee 0ObABNEHHOW yTpavYeHHOW, 3anpeLLeHo.

5. UCMNOJIb3OBAHUE KAPTbI ANnA NONMYYEHUA HATNTMYHBLIX U NMPU PACYETE 3A TOBAPbLI U
YCNYTn

Oepxatenb kapTbl MOXET NpeabsaBuTb KapTy k onnare B NOOOM MyHKTE BblOauyy HanM4HbIX,
©aHKomaTe, TOProBO-CEPBMCHOM NPEeanpuUsTUKM, rae UMerTCa norotunsl MNMNaTexHonm CUCTeMbI, K KOTOPOW
npuHagnexut Kapra.

Hepxatens moxeT mucnonb3oBate KapTy B npegenax PacxogHbiX NUMUTOB (CYMM OEHEXHbIX
CpeAcTB M KONMu4YecTBa ornepauun, ycTaHoBreHHbIXx BaHkom wnu [epxaTenem ocHoBHoW KapTbl Ha
onpefeneHHbl nepuon BpemeHn). [lepxatens ocHOBHOW KapTbl MOXeT U3MeHATb PacxogHble NUMUTbI
nyTeM nogayn COOTBETCTBYHIOLLETO 3asBMIEHUSA, B TOM YMCIE C UCMONb30BaHMEM VIHTepHeT-0aHKa.

Mnatexn ¢ nomowbio KapTbl MpoM3BOAATCHA COrMacHoO YCMoBUSM M npoueaypam, KoTopble
OENCTBYIOT B TOProBO-CEPBUCHBIX NpeanpuATuaX, MpUHUMAaIOLLKNX KapTbl K onnarte.

Mpn ocopmneHnn onepaumm onnatbl TOBAPOB W YCAYr UMM MOMAYyYEHUS HanWYHbIX [epxaTtento
KapTbl BblaaeTca AJOKYMEHT (Yek), KOTOpbI AOMMKEH coaepXaTb CreaylLlmne AaHHbIe:

HasaHue Toprosow doupmbl unu 6aHka (Homep obopyaoBaHus);

[aTa coBepLueHusa onepauum;

PekBunauntel KapThl;

Tun onepauuu;

Kop aBTopusauumu/authorization code (npucyTcTByeT, ecnu caernka aBTopusyeTcs);

CymMmma onepauuu B BanoTe nnaTexa;

CymMmMa KOMMWCCMOHHOIO BO3HarpakgeHusi (B criydae ero B3umaHus nubo uHdopmaums ob ero
OTCYTCTBUM);

. Opyras gononHutenbHas crnyxebHas nHpopmauus.

Mpn coBseplieHnn nepesoda C ucnonb3oBaHueM KapTbl M nonyyvyeHun HanuyHblx Oepxatenb
06s3aH BBECTU naeHTnduumnpyowmn NUH-kog.



Mpn coBepLueHnn onepauum HeoBXoOUMO KOHTPOMMPOBaTb, YTOBbI HE OOPMIANUCH NULLIHWE
9K3eMMMsipbl JOKYMEHTOB (4€KOB) BO u3bexaHue MOLUEHHMYEeCTBa M MPOBEPSATb AaHHbIE MOMYyYEeHHbIX
OOKYMEHTOB C CYMMOW pearibHO COBEpPLUEHHOM onepauun.

Bce onepaumm no Kapte [omkHbl 0GopMNATbCA TONbKO B npucytcTeumn [epxatend. He
gonyckanTte, 4Tobbl Npu coBepLueHnn onepauun Kapta nponagana uad Bawero nons 3peHus.

HepxaTenio pekomeHayeTcss xpaHuTb [lokymeHTbl Mo onepauusm ¢ Kaptamu, B T4. U C
gononHutensHbiMM KapTamm, B TedeHMe roga co AHS COBEpLUEHWst onepauny Ans NPpOBEPKN COCTOAHMS
Cueta KapTbl.

[epxatenb KapTbl BnpaBe BepHyTb TOBapbl WNM OTKa3aTbCs OT YCMyr TOProBO-CEPBUCHOMO
npeanpusTus, paHee yxxe onnadeHHbix no Kapte. MNpu 3ToM geHexHble cpeactsa OyayT BO3BpaLLleHbl Ha
CueT KapTbl B 6€3HanM4HOM nopsiake.

Mpn cosepweHnn onepaumn Kapta [epxatens MoxeT ObiTb u3dbsTa (3abnokupoBaHa) B
cnenyloLwmnx cnyvasx:

KapTta HaxoguTcsa B Cton-nucte (CNMCOK KapT, 3anpeLleHHbIX K UCMOMNb30BaHuWIo);

KapTta nswata no komange baHka;

Mpwn ncnonb3oBaHumn Kaptel MNMNH-kog 6bin BBEAeH HEBEpPHO 3 pasa noapsa;

W3-3a HencnpaBHoCTU B paboTe 6aHkomara;

Oepxatenb kapTbl 3a6bin KapTy B 6aHkomarTe;

BHewHui Bua KapTbl HE COOTBETCTBYET YCTAHOBNEHHOMY.

Ecnu KapTa 3agepxaHa n3-3a HeucnpaBHocTu 6aHkomata unu Kapta 6eina 3abeita B 6aHkomare,
cnepnyet obpawaTtbea B 6aHK, obcnyxmBaroLWmnin AaHHbIn 6aHkomaT. TenedoH 6aHka, kKak NpaBuno, ykasaH
Ha NuueBon CTopoHe GaHkomara.

6. UCNOJNIb3OBAHUE PEKBU3UTOB KAPTbI NMPU PACYETE 3A TOBAPbI U YCITYTU YEPE3
KAHAJblI QUCTAHLUUOHHOIO OBCINYXUBAHUA, B CETU MHTEPHET, NO NMNOYTE U
TEINNE®OHY

[epxatenb MOXeT UCNONb30BaTh PEKBU3UTLI KapTbl Ans onnaTel MOKYMOK U YCNYr Yepes3 KaHanbl
ANcTaHunoHHOro obcnyxusaHmsa baHka, a Takke B ceTu VIHTepHeT.

MepeBoabl ¢ NomMoOLLbIO pekBM3nToB KapTbl NPOM3BOASATCA COMMacHO YCMOBWSIM M mnpouegypam
WHPOPMALIMOHHO-NNATEXHbBIX CUCTEM, B KOTOPbIX OCYLLECTBIAETCA NNaTex.

Mpun onnaTe yepes cuctemMy AMCTAHLUMOHHOIO BaHKOBCKOro obcnyxusanuns fepxartens Boibnpaet
n3 cnmcka Homep KapTbl unu Homep C4yeTa, K KOTOPOMY BbinylleHa KapTa, ¢ Mcnonb3oBaHNEM KOTOPOW
OyaeT ocyulecTBneHa Nnokyrka.

Mpun onnaTe yYepes ceTb VHTepHeT [epxaTenb ykasbiBaeT HOMep U cpok gencteusa KapTbl, nms
(naTuHckMMK BykBamu Kak ykaszaHo Ha KapTte) u cneuuwanbHbii umdgposon kog (CVV2 / CVC2 / MIMK2/
CVN2), ykasaHHbI Ha obpaTHoM cTopoHe KapTbl (3a UCKINOYEHEM KapT, BbINyLLEHHbIX B (hOpMe CTukepa).
Mpun aTom [epxaTtenb CaMOCTOATENBHO OLEHMBAET HAAEXHOCTb TOProBO-CEPBMCHOMO NpeanpuaTus, Ans
KOTOPOro OH yKa3blBaeT pekBu3nTbl KapTbl.

Mpun coBepweHun nnatexa [depxaTento HeobxoAnMMO MO BO3MOXHOCTW pacnevaTarb JOKYMEHT,
NoATBEPXAAoLWMIA onnaTty ToBapa/ycnyru.

Mpn cosepleHnn onepaumi C ucnonb3oBaHMeM pekBu3anToB KapTtel B cetu WHTepHeT
ucnonb3yetca TexHonorus onnatel 3D Secure, NpMMeHseMass NNaTteXHbiIMM CUCTEMaMKU B LEnsx
obecneyeHns KapTbl LOMOMHUTENBHOW 3alUTON OT HECaHKUMOHUPOBAHHOIO WCMOMb30BaHWA B CETU
WHTepHeT.

[nsa nogTeBepXxaeHns pacxoaHon onepaumm no Kapte [epxaTtento Heobxoanmo BBECTU LMGPOBOI
WHTEPHET-KoA, KOTOpbI OyaoeT HanpaerneH B Buae TekCcTOBOro coobLLEHUsI HAa HOMep MOOMMbLHOro
TenedoHa [lepxxatens, ncnonb3yeMoro ansi Bxoga B IHTepHeT-6aHk, nMbo Ha Apyron Homep MOBUITbHOIO
TenedoHa, npegocTaBnexHbIn [lepxxatenem baHky, B cnyvae ecnu IHTepHeT-0aHK He MOAKIOYEH.

OepxaTtene KapTbl HeceT MOMHyH OTBETCTBEHHOCTb 3a Ntobylo onepaunio, COBEPLUEHHYIO C
NCNonb30BaHUEM MHTEPHET-koAa. IHTepHeT-KoA ABNAETCA YHUKaNbHbIM naeHtudukatopom epxartens u
He NOANexXuT nepegade TPETbUM NULAM.

Ycnyra HanpaBneHus uHTepHeT-koda [depxaTento nogknoyaeTcs aBTomaTuyeckm npu Bbinycke
kapTel ¢ 10.07.2017. B cnyyae ecnu ykasaHHas ycrnyra K kapTe He nogkniodeHa (npy nposedeHuu
onepauum He npuxogut TekcToBoe COOBLEeHNe C WHTEpPHEeT-KOAOM), €€ BO3MOXHO MOAKIYUTb
cnegyowum obpasom:

e B WHTepHeT-GaHke, B nopsigke, npegycMOTpeHHOM PykoBoACTBOM Monb3oBaTtens B
MHTepHeT-0aHke;

e MyTeM nodayn COOTBETCTBYHOLLErO 3asBrneHus B nogpasgeneHun banka;

e nytem obpalleHnst B KoHTakTHbIN LeHTp BaHka no TenedoHy 8 /800/ 222 5050.

B VMHTepHeT-OaHke Bce [epxatenu kapT MOryT M3MEHWTb HOMep MOOUNbHOro TenedoHa, Ha
KoTopbIt BaHKOM HanpaBnseTcst UHTEPHET-KOA.

OepxaTtene KapTbl MOXET ykas3aTb HECKOIbKO HOMEPOB TenedOoHOB AN NOJyYEHUS UHTEPHET-
koga. B atom cnydae, npu coseplleHun onepaumm B cetu WHTepHeT Heobxoammo BbiGpaTb HOMep
TenedoHa, Ha koTopbI BaHKy HeobxoanMO HanpaBUTb MHTEPHET-KOA. BbibpaTb HoMep TenedoHa MOXHO
nepepg nony4yeHneM MHTEpPHeT-KOAa Ha crneumnanbHON CTpaHuLe Npy NpoBeaeHnn onepaunn.



Mcnonb3oBaHMe UHTEpPHET-KOAA NpU onyiate ToBapoB M ycnyr B ceTu MHTepHeT

Mpn npoBeaeHMn onnaTtbl TOBApOB U yCryr B ceTn MHTEpHET ANis NOATBEPXAEHUS onepauun Ha
cneuuanbHoM cTpaHuue ¢ norotunom badka [epxaTento kapTbl HEOOXOOAMMO BBECTU WHTEPHET-KOA,
nony4yeHHbIn oT baHka Ha MobUnbHLIN TenedoH B BUAe TEKCTOBOro coobLeHus.

lMepen BBOOOM MHTEPHET-KOAA HEOOXOOAMMO BHUMATENBHO CBEPUTbL AaHHbIE MO onepauuun (Tun
onepauun, CymMMmy onepauuuM, HauMeHOBaHME TOProBO-CEPBMCHOrO MNpeanpusitusl), YykasaHHble B
TekcToBOM COOOWEHUN C AaHHbIMK BbinonHsemon KrniveHTom onepaumu. B cnyvae, ecnn gaHHble
OTJINYaloTCA, HGOGXOD,VIMO OTKa3aTbCA OT BBOJA MHTEPHET-KOOA N COBepLUeHnda onepauunin.

B cnyyae HeBepHO yka3aHHOro MHTEPHET-KOAAa, MOXHO 3anpocuTb ero elle pas Ha cTpaHuue, rae
npoucxoauT onnarta ToBapoB UIN YCIyr.
Mopspok aencTBUN B cnyyae Henosny4yeHusi TeKCTOBOro cCoobLeHUA C UHTePHET-KOgOM

[epxatenb kapTbl MOXET NPOBEPUTb MNOAKMIOYEHME YCNyrM camocToaTenbHo. [na aTtoro

HeobxoguMo 3anTn B WHTepHeT-O6aHk B pasgene «KapTel» BbiOpatb «HacTpornkm» ,
pacnonoXxeHHble pPSAOM C kapTon, ybeguTbcs B TOM, 4TO onuus «Onnata B MHTepHEeTe» BKIOYEHa,
NPOBEPUTb KOPPEKTHOCTE NOAKITOYEHHOrO HOMepa MOBUNbHOro TenedoHa.

Ecnu Homep TenedoHa yka3aH KOppPeKTHO, Heobxoanmo ybeamTbes, YTo:

- HoMep MobwunbHOro TenedoHa He 3abnoKNPOBaH;

- MOBUIbHBIV TENEeMOH BKIHOYEH U MMEET JOCTYN Ans npuema TeKCToBOro coobLeHuni;

- MOBUNbHBLIN TENedOH HAaXoaNTCS B 30HE AENCTBUSA CETHU;

- MOGUNbHBIN TenedoH U/vnn sim-kaptTa UMEeT JOCTaTO4YHO CcBOGOAHOrO MecTa Ans npuema
TeKkCcToBbIX COOOLLEHUN;

Ecnu nocne ykasaHHbIX 4ENCTBUA UHTEPHET-KOA4 He MpULLEN Ha HOMep MOBunbHOro TenedoHa,
HeobxoaMMo 0bpaTUTbLCA B KPYrnocyTouHbIN KoHTakTHLIM LeHTp BaHka no TenedoHy 8 /800/ 222 5050
Mopsipok gencTtBuA B Criyvae M3MEHeHUs HoMepa MoOGunbHOro TenedoHa Ansi Mnony4vyeHus
MHTepHeT-Koaa

OepxaTento KapTel Heobxognmo obpatutbest B baHk n coobwmtb 06 M3MEHEHUM KOHTaKTHbIX
AaHHbIX, ecnn Bxof B VIHTepHeT-6aHK HEBO3MOXEH, MO0 N3MEHUTb HOMEpP MOBUbHOro TenedoHa ans
nonyyeHns MHTepHeT-koga B WMHTepHeT-GaHke B pasgene «KapTbi», BbiOpaB B MeH «HacTponkm» -
«OnnaTa B IHTepHeTe», ecnu Bxog B VIHTepHeT-06aHK BO3MOXEH.

CosepuweHune onepauum no Kaprte B cetn UHTepHeT 6e3 noaTBepKAeHUA UHTEPHET-KOAO0M

Cosepuuerue onepauun no Kapte B cetn UHTepHeT 6e3 NOATBEPKAESHUS onepaumm UHTEpHeT-
KOOOM BO3MOXHO TOMBKO Ha canTax, He NogaepxmBaroLLmx TexHonormto onnatel 3D Secure.

B uensx 6e3onacHOCTM Npy COBEpPLUEHNN onepaLmm C UCMONb3oBaHneM pekBn3nToB KapTbl baHk
pekoMeHayeT UCNonb3oBaTh CanThl, NOAAEPXKMBaAOLLNE TEXHONOMMo onnaTel 3D Secure.

7. TEXHONOINA BECKOHTAKTHbIX NIIATEXEWN
TexHonorust 6eCKOHTaKTHbIX MnaTexe No3BONsSET MITHOBEHHO COBEpPLUATL ONnaTy ToBapoB/ycnyr
B TOProBO-CEPBUCHbIX MPeanpusiTUsX, NOAAEPXKMBAOLMX TEXHOMOrMM OEeCKOHTaKTHbIX nnaTtexen Visa

. )
PayWave/ Mastercard PayPass/ QuickPass )

[nsa npoBeneHns onepaumi no KapTe, nogaepxmBatoLLet TEXHONOMMI0 BECKOHTAKTHBIX NNaTexen,
OOCTaTO4YHO MOAHECTU ee K cneunanbHOMy GECKOHTaKTHOMY CUMTbIBAKOLLEMY YCTPOMCTBY Ha Kacce unm

TepMmuHane, rae ectb norotun Visa PayWave/Mastercard PayPass/ QuickPass )
Mpouenypa nnatexa nuweHa Kakux-nmbo crnoxHocTten n TpebyeT oT [epxartensa kapTbl NULb
HEMHOro BHUMaHuS:
e NpOBepUTb CyMMY Mriatexa Ha gucnnee TepMuHana;

(2

)

3aTeM nogHectu KapTy K nonto TepmuHana ;

cpasy nocre coBepLueHus onepauun (MOXeT COnpoBOXAAaTbCA 3BYKOBbIM CUrHaNoOM TepMuHana)

cuYnTbiBaTENb OTKIHOYAETCH, YTO UCKMYaeT BEPOSATHOCTb OWMBOYHOro AybnnpoBaHus onepauum.

BeckoHTakTHblE NNaTexu MOXHo coBepLuatb 6e3 BBoaa MNNH-koaa, ecnv cymma nnaTtexa MeHbLue
YCTaHOBMEHHOro npasunamu MnaTexHbix cucTeM (rKcupoBaHHOro 3Havexus?: 3 000,00 py6nen - no
kapTam lMnatexHbix cuctem Visa International n Mup; 5 000,00 pybnen - no kaptam [NnaTexHbIX cucTem
Mastercard Worldwide 1 UnionPay International. B Tex »xe crny4asx, koraa CTOMMOCTb NOKYMNKW NpeBbILlaeT
yCTaHOBMEHHbIM NumuT, noTpebyetcsa BBog NWH-koaa.

Mpun onnaTe nNokynok 3a npepenamu Poccun pekoMeHOyeTcs YTOYHATb CYMMY BbllLEeyKasdaHHOro
nMMuTa y COTpyaHUKOB TOProBO-CEPBUCHOTO NPEANPUATUS, Ae OCYLLECTBAETCS onnara.

HepxaTenb kapTbl He BbIMyCKaeT ee U3 pyk BO BPEMS COBEpLUEHUS onepauun, YTo MoBblLaeT
ypoBeHb 6e30NacHOCTW UCMOMb30BaHWSA KapThl.

2 Ecnn Ha 3KBalpVHIOBOM obopynoBaHun B TCI1 ycTaHOBREH MHON NUMUT Anst GECKOHTAKTHBIX NnaTexewn, TO BBOA
MNH-koaa notpebyeTcs B cnyyae NpeBbilLEHNS NMMMUTA, YCTAHOBMNEHHOMO Ha 3KBanWpuHroBom obopyanosaHum B TCIT.



8. LM®PPOBBLIE KAPTbI®

8.1. OcobeHHocTn «Mup Cash Back undpoBasy»

. 3akasatb KapTy MoXHO Tonbko B UHTepHeT-6aHke nnn MobnnsHOM NpUnoXeHMn B COOTBETCTBUU
¢ PykoBogctBom nonb3oBaTens B VIHTepHeT-6aHke;

. KapTa 3akasbiBaeTcs k cywecTtByowemy® unm Hoeomy Cyety;

o KapTa BbinyckaeTcsi B 311eKTPOHHOM BuAe 6e3 hn3nyeckoro HocuTens, MoXeT BbITb NCMONb30BaHa
anga onnatbl B ceTn UHTepHeT (ycnyra 6ygeT nogknioyeHa aBTOMaTUYeCKn Npuy BbiMycke KapThbl);

. KapTa Bbinyckaetcs ¢ umeHem n chamunuen Jepxatens;

. KapTy MOXHO BbINYCTUTb TONMbkO Bragenbly CuyeTa, MakCUMmanbHOE KOMUYEeCTBO KapT
onpegensetca Tapudamm baHka, [JJononHUTENbHbIE KapTbl HE BbIMYCKAOTCS;

. cpok gencteust Kaptbl — 5 (MaTb) ner;

o nocne Bbinycka KapTtbl B IHTepHeT-6aHke nnm MobunsHOM NpunoXeHmn Heobxoanmo yCTaHOBUTb
MANH-kop;

. B WHTepHeT-6aHke n MobunbHOM NpunoXeHuu ANS NpocMoTpa [OCTYMHblI BCE PEKBU3UTHI
BbinyweHHon KapTel, B Tom umcne MMK2;

o nepenpuesska Kaptel kK gpyromy CuyeTy, nepeBbinyck KapTbl — HEe OCYLLECTBNAIOTCS;

o KapTton MOXHO nonb3oBaTbCA cpa3y Mocre ee BbiMycka, B T.4. peructpupoBatb KapTty B

nnaTexHblx nraTopmax B COOTBETCTBUM C YCIOBUSMU pernctpaumm u Ncnonb3oBaHus 6aHKOBCKMX kapT
MAO «BbaHk «CaHkT-TleTepbypr» B nnaTeXxHbix nnatgopmax.

9. KAPTbl MUP SUPREME CTUKEP, MUP SUPREME PRIVATE BANKING CTUKEP 1 MUP
PLATINUM CASH BACK CTUKEP

Oco6eHHocTu Mup Supreme ctukep, Mup Supreme Private Banking ctukep n Mup Platinum Cash
Back cTtukep:

o Kapta Mup Supreme ctukep/Mup Platinum Cash Back cTukep MoxeT ObiTb BbiMyLLEHa TOMbKO B
KayecTBe OOMOSNHUTENbHOM KapTbl K paHee BbinyweHHon OcHoBHOM kapTe Mup Supreme/Mup Platinum
Cash Back;

e KomnmyectBo gononHuTenbHbIX kKapT Mup Supreme ctukep/Mup Platinum Cash Back ctukep,
BO3MOXHbIX Ans Bbinycka k OcHoBHoM kapTe Mup Supreme/ Mup Platinum Cash Back, onpeaensietcs B
cooTBeTCcTBUN C Tapudamn baHka;

¢ B cnyyae 3akpbitua OcHosHow kapTel Mup Supreme/Mup Platinum Cash Bac baxk umeet npaso
3aKpbITb BbIMyLLEHHbIE K HEeN gononHuTenbHble kapTel Mup Supreme ctukep/ Mup Platinum Cash Back
CTUKep;

e Onepauun no Kapte Mup Supreme ctukep/Mup Supreme Private Banking ctukep/ Mup Platinum
Cash Back cTukep ocyLLecTBNATCA TOMbKO C NMOMOLLBbI TEXHONOMMM BECKOHTaKTHbLIX MraTexen, nmbo ¢
ncnonb3oBaHUEM pekBu3nToB KapThl;

o Kapta Mup Supreme ctukep/Mup Supreme Private Banking ctukep/ Mup Platinum Cash Back
CTMKep pacnorioxeHa Ha bnaHke, KOTOpbI COCTOUT U3 ABYX OTPbIBHbIX YacTew, Ha OgHOW YacTu bnaHka
yKasaHbl pekBun3nTbl KapTbl, Ha Apyron Yactu — pasmMelleHa cama Kapta, kotopas npeacraBnsaeT 13 cebsi
CTUKep (Haknewky);

e Kapta Mup Supreme ctukep/Mup Supreme Private Banking ctukep/Mup Platinum Cash Back
CTMKEpP MOXET ObITb HakneeHa Ha Nbyo rMagKylo NOBEPXHOCTb OIS ee AaNbHENLLEro NCMONb30BaHUA C
MOMOLLbKO TEXHOMOrMM GECKOHTaKTHbIX nnaTtexewn. MNepeknenBate KapTy He pekomeHayeTcs. BaHk He
HeceT OTBETCTBEHHOCTU 3a noBpexaeHue KapTbl nocre ee Bblaauu [depxartento, B TOM 4yucne, ecnu
noBpexaeHne BbI3BaHO nepeknemBaHnem KapTbl. baHk He rapaHTupyeT BO3MOXHOCTb MOBTOPHOrO
HakneusaHusa KapThbl;

o B cny4dae HakneusaHus Kaptel Mup Supreme ctukep/Mup Supreme Private Banking ctukep/ Mup
Platinum Cash Back ctukep Ha kopnyc mMoBunbHOro tenedoHa, Npu HanuuMu TOKEHOB APYruX KapT B
NpUNoOXeHnax MobunbHOro TenedoHa, MpuU COBEpLUEeHVMM ornepaumm C MOMOLLbI  TEXHOMNOrMu
DOEeCKOHTaKTHbIX NnaTexen, onnarta MoXeT ObITb OCYyLLeCTBIIEHA C UCTONIb30BAaHNEM TOKEHOB, a He ¢ KapTbl
Mwup Supreme ctukep/Mup Supreme Private Banking ctukep/ Mup Platinum Cash Back ctukep. Ons
npegoTBpalleHus nogobHon cuTyaunn pekoMmeHgyeTcs Haknemeatb Kapty Mup Supreme ctukep/Mup
Supreme Private Banking ctukep/ Mup Platinum Cash Back cTukep B HWXHIOK, MO0 BEPXHIO YacTb
Kopnyca mobunsHoro TenedoHa;

e [Ina npoBegeHns ycnewHow onepauum ¢ ucnonb3oBaHuem kaptbl Mup Supreme ctukep/ Mup
Supreme Private Banking ctukep/ Mup Platinum Cash Back ctukep pekomeHgyeTcs npuknageisate Kapty
TOYHO K CYUTBIBATENHO TEXHUYECKOrO YCTPONCTBA.

3 KapTbl, BbiNyLLEHHblE B 3N1EKTPOHHOM Buae 6e3 pusnyeckoro HocuTess.
4 Mpw ycnoeumn o6HoBNEHHOro MoBMNBHOMO NPUNOXEHUs He Hke Bepcum Android 6.4.0.
5 KapTa He MoXeT 6bITb BbiMyLLEHA K CYETY, K KOTOPOMY BbIMNyLLEHbI APYrve KapTbl.
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10. EDUHAA KAPTA NETEPBYPXLA
Ocob6eHHocTU EqnHOM KapThl neTepOypXxua:

e 3akasaTb EamHyo kapTy neTepbypxua MOXET TONbKO rpaxagaHuH Poccwuiickon ®epepauun un
Tonbko B [NogpasgeneHun baHka;

e EpnuHylo kapTy netepbypua MOXHO BbINYCTUTb TOMNbKO Bnaaensuy CueTa;

e MOXeT BbITb TONBLKO OfHa AencTeylollaa EanHas kapta netepbypxLa, He3aBUCUMO OT AMUTEHTA
KapThbl;

e BbIMYCK W NMaHOBLIN NepeBbINyCcKk EqnHON KapTbl neTepbypiua ocyulecTBnaeTca 6ecnnaTHo.
Oco6GeHHOCTM TpeboBaHMW K OOKYMeHTam, npegocTaBnsieMbiM Ans Bbinycka EauHon kapTbl
netepoypxua:

e B kauecTBe [OKyMeHTa, YAOCTOBEPSIOLWEr0 MNUYHOCTb, MOXET NpeaoCTaBNATbCS OAWMH U3
cnenyroLwmnx 4OKYMEHTOB:

-nacnopT rpaxgaHuHa Poccuiickon ®epepauny;

-yOOCTOBEpEHVEe NMMYHOCTU BOeHHocNyxaLlero Poccunckon ®epepauun;

-BOEHHbIV BuneT;

e OObsa3aTensHO NpegoCcTaBnsTCA cneayowme JOKYMEHThI:

-CTtpaxoBoe cBMaeTenbCTBO 0693aTENBHOIO NEHCUOHHOMO CTPaxXoBaHWs.

[JononHutenbHblIe BO3MOXHOCTU EAMHON KapThl neTepOypxua

UpeHTudmkaumoHHoe npunoxeHue — 3NEKTPOHHOE MPUNOXeHue, naeHTuduuupyowee [depxartens
EovHon kapTel neTepbypxua.

TpaHCnoOpTHOE NPUIIOXKEHUEe — JNEKTPOHHOE MNpUMoXeHWe, obecneymBalollee 3anucb, XpaHeHue wu
KOHTPOIb UCMOMNb30BaHNA NPOE3aHbIX JOKYMEHTOB Ha Npoes3a B TpaHCNopTe 00LLero nonb30BaHus;
MnatexHoe NpuoxeHWe — 3NIEKTPOHHOE MPUIOXEHNEe, obecneymBatoLLee OCyLLECTBIIEHME PACYETOB U
WHbIX onepaLmi ¢ AeHexHbIMK cpeacTBamu no Cuety [epxatens EguHon kapTel netepOypxua;

MHble NpunoXeHUss - SMEKTPOHHbLIE MPUITOXEHUSA, pasmellaemble B cBobogHom obnactu namsTtu
MuKponpoLeccopa EanHon kapTel neTepbypxua.

AnekTpoHHasa noanuck (3l1) — anekTpoHHOE NpUNoXeHne, No3BoNsALee NCNoNb30BaTb EAnHyo kapTy
netepbypxua B Ka4ecTBe HOCUTENS YCUINIEHHOW KBanMULMPOBaHHOW 3M1EKTPOHHOW NOAMMUCH.

Mopagok npegocTaBneHUs YCnyru BblAayn Krya KBanU@UUMPOBAHHOW 3NEKTPOHHOW MoAanvcn B
KayecTBe HOcCUTeNnsa KoTopown ucnonb3yetca EgumHaa kapta netepbypxua onucaH B pasgene 13
HacToswero PykoBoacTea nonb3oBaTens.

Ycnyra Bblgayv Kroda KBanuUUMPOBAHHOW 3MEKTPOHHOW MOAMUCU B KayeCTBe HOCUTENs KOTOpOM
ucnonb3yetca EanHasa kapta netepbypxua onsa rpaxaaH, CBe4eHUst O KOTOPbIX CoaepXaTcs B perucrpe
MeguumHckux paboTHukoB CaHkT-leTepbypra, ocywectensieTca 6ecnnaTHo.

Ha obopoTHon cTtopoHe EanHol kapThl neTepbypxua pasmellaetcs ¢potorpacdmna depxartens EgnHon
KapTbl neTepbypxua. PoTorpacmpoBaHme ocyliecTensieTca pabotHmkom baHka npu nogave 3asBneHusi
rpaxgaHunHa Poccunckon ®egepaumm o BbiMycke 3NeKTPOHHOM KapTbl «EQnHas kapTa netepbypxua.
EavHasa kapTa netepbypxua obecneymBaeT, B TOM 4YuCre, BO3SMOXHOCTb nonydyeHus [epxatenem mep
coumanbHON NoaaepXku, AOMONHUTENbHBIX Mep counansHON NOAAEPXKKN N coLManbHON NOMOLLN.
EavHas kapTa neTepbypxkua no3BonseT nonyyarb CKMAKM M DOHYCbI Npy MOKYMKe TOBaApoB 1 ycnyr B CaHKT-
MeTepOypre v JleHnHrpagckon obnactu. [nsa nonyyYeHms CKUOKu Heobxoanmo npeabaBuTb EQUHYIO kKapTy
netepbypxua npu onnate. [NpaBuna npegocTaBneHWs CKMOOK M GOHYCOB npuBedeHbl Ha canTax
napTHepoB nporpammbl. C NOMAHLIM CMUCKOM OpraHM3auun-napTHEPOB NPOEKTa MOXHO O3HAKOMUTLCS Ha
WuTepHeT-noptane «EanHasa kapta netepbypxua» (ekp.spb.ru).

Hepxatensam EguHon kapTel neTepbypua Takke goctynHa MNporpamma noansHOCTM NNATEXHON CUCTEMBI
Mwup. [Onga nogknwoyeHus K [Nporpamme NOANbHOCTU NaTeXHoW cucteMmbl Mup 3apernctpupyntecb Ha
noprarne vamprivet.ru.

11. KAPTA ONA PEBEHKA
OcobeHHocTU KapTbl Mup «CBOSs KapTay:

e 3akasatb KapTy MOXeT poauTenb/3akoHHbIN NpeacTaBuTeNb HECOBEPLUEHHONETHETO;

o KapTta aBnseTcA AOMNOMHMTENbHOW W BbINYCKAETCs K OTKPbITOMY CYeTy poauTens/3akoHHOro
npeactasuTens Ha umsa [Jepxatens - HeCOBepLUEHHOMNETHEro B Bo3pacte oT 6 go 14 neT, K cyeTy He
AOIMKHO ObITb BbIMYLLEHO KapT APYruxX TUMNOB;

e KapTta gencTByeT 0O UCTeYEHUS cpoka AencTBus, ykazaHHoro Ha camomn Kapte, npu atom KapTta
He MoXeT ObITb NMepesbinNyLleHa B criyyae ee ytepu/ytpatbl pabotocnocobHocTu, ecnu [depxartento Ha
MOMEHT 06paLleHust 3a NepeBbINyCKOM UCNOMHUNOChL 14 ner;

e [lo KapTe npegyctaHoBneHbl pacxofHble MMMUTLI B COOTBETCTBUKN € Tapudamm baHka, koTopble
MOXeT U3MEHUTb POAUTENB/3aKOHHBLIN NpeacTaBUTENb HECOBEPLLEHHONETHErO Nnocne nonyvyeHns Kaptol B
WuTepHeT-6aHke unu B MNMoapasgeneHun baHka Ha OCHOBaHMM 3asiBNEHMS.
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e 1o KapTe 3anpellieHbl onepauum co cneayowmMm Homepam MCC-koaos®: 5921, 5813, 5499, 5993,
7995.

e 3anpelueHo kpeamToBaHue CyeTa, K KOTOpoMy BbinyweHa KapTta cBepx BenMYMHbl COBCTBEHHBIX
AeHexHbIx cpeacTe KnvenTa.

12. YCNYTU NO KAPTAM

lMnata 3a nonb3oBaHuMe ycrnyramu B3UMaeTcd B COOTBETCTBMM C Tapudamu badka. Tapudbl
pasmelleHbl Ha canTe baHka https://www.bspb.ru/. Takke ¢ Tapudamm MOXHO O3HAKOMUTBLCS B NOGOM
nogpasgeneHmm baHka.

Ona goctyna k ycnyre «HdopmmnpoBaHue no kapte Push/SMS» / «MHdopmmposaHue no kapte E-
mail» n baHk-uHPO € ucnonb3oBaHMeM TeKCTOBbIX COOOLWEHUn KrveHT [OomKeH CamMoCToATENbHO
obecneuntb NoAAepXKy (PYHKUMIA nprvema TeKCTOBbIX COOOLLEHMI Ha CBOEM MOOWMMIBLHOM YCTPOWCTBE,
noadepXKy Takux pyHKUMA y onepatopa MOOUIBHONM CBSA3U, a TakKe Hannyue Jgoctyna K cetn VIHTepHer.

12.1. UHdopmupoBaHue no onepauusam ¢ ucnonb3oBaHmem Kaptboi/no CyeTty, K KOTOpOMy
npussasaHa KapTa, ocylwiecTBnseTcsa npu npeaoctaBneHnn cneayowmx ycnyr (qanee Yenyra):

- MHdpopmuposaHnme no kapte Push/SMS;

- MudpopmuposaHme no kapte E-mail.

MopkniouveHne Ycnyrmu WHdopmunposaHue no kapte Push/SMS ocyuwlectBngetca Ha Homep
MOBuMnbHOro TenedoHa nMbo nyTemMm YCTaHOBKM Ha MOBWMbHOE yCTpoMcTBO MOBUMBHOrO NPUMNOXEHKS.
Monb3oBatento  MoBUNBHOMO  MpPUNOXeHns  KMHOpMUpoBaHMe OydeT OCyWEeCcTBRAATbCA MNyTeMm
HanpasneHus Push-ysegomnenun. Ecnu Push-yBegomnenune He ByaeT goctaBneHo nonyvarento, To baHk
npoayonvpyeT nHdopmauuio nytem HanpaeneHna SMS-coobLieHus.

MogknioveHne Ycnyrm WHdopmupoBaHne no kapte E-mail ocywectsnsetca Ha agpec
3NEKTPOHHOW NoYThl, NpegocTaBneHHon KnueHtom B baHk.

Ycnyra WHdbopmupoBaHne no kapte Push/SMS nnbo WHdopmupoBaHne no kapte E-mail
npegocTaBnseT yAoOHbIN MHCTPYMEHT KOHTPOS 3a onepauusamm, KOTopble NPOM3BOAATCA C OCHOBHBIMU U
OONOSHUTENBHBIMU KapTamu, BbinyweHHbIMU K CyeTy. B cnyyae nepeBbinycka kapTbl, K KOTOpoK Obina
noakntoveHa Ycnyra, Ycnyra 6yget AOCTynHa aBTOMaTtU4eckn Ans nepesbinyLEHHON KapTbl, NMOBTOPHOE
nogkntoveHue Ycnyrm He notpebyercs.

MopkntoveHvne Ycnyrm obecneymBaeT MOMyyYeHWe OTYETOB Ha MOBUNbHLIM TenedoH (B T.4. Ha
MOBUNBHOE YCTPONCTBO Yepe3 MOBMNbHOE MPUNOXEHWE) UNN aapec dMEKTPOHHOW NOYTbl O CriegyroLmX
onepauusx ¢ Kapton/no Cuyety, k koTOpoMy BbinyLleHa Kapra:

. 0[00pEeHHbIE U OTKIMOHEHHbIE OMnepaLun, CoBEPLUEHHbIE C Ncnonb3oBaHmem KapTbl, npoweawne
aBTOpM3aLmIo B NPOLIECCUHIOBOM LieHTpe baHka;

o 3a4McrneHne aeHexHblx cpeacTB Ha CyeT, K kKoTopomy OTKpbITa KapTa;

. NpMBNMKeHNEe CPOKa OKOHYaHWst AencTeusa KapTol.

MoaknoyeHne Ycnyrn BO3MOXHO:

. yepe3 VHTepHeT-6aHK;

. B 6aHkomaTax baHka (TONbKO KOHTaKTHbIM CnocoboMm, 3a MCKMYeHuem kapTel Mup Supreme
CTUKep);

. B lNMoapasgeneHun baHka.

. npu obpaweHnmn B KoHTakTHbIN ueHTp BaHka no tenedoHy 8 /800/ 222 5050.

. nyTem HanpaeneHms KnneHTom OTBETHOrO CoobLeHne Ha CepBUCHbIN HoMep baHka.

MoakntoyeHue Ycenyrm yepe3 UHTepHeT-0aHK:

aBTopuaynTech B VIHTepHeT-0aHke;

nepenaunte Ha Bknaaky «KapTbiy;

BblibepeTe KapTy, Ha koTopyto OyaeT nogknioveHa Ycnyra;

BblbepeTe «SMS yBegomnenus» / «E-mail ypegomnenuns»;

BBeAWTE HOMep MOOunbHOro TenedoHa/agpec 3NEKTPOHHOW MOYThbl, Ha KoTopbi Oyader
nogkroyeHa Ycnyra;

. Haxumasa kHonky "MoakntoumTs", Bbl cornawlaetecb € npaBunamu, yCrioBuaMu u Tapudammu
Yenyru.

MopkntoyeHue Yenyru yepe3 6aHkomaT BaHka:

. BcTaBbTe Kapty B 6aHkomaTt BaHka, BbibpaTtb Tvn onepauun «Ycnyrn» - «logknoyeHne SMS-
cepBucay;

. noaTBEPAMTE O3HAKOMIIEHME C NpaBuriaMu, ycnosmsamMmm u tapudamm Ycnyrm, BblopaB MyHKT MEHIO
«[Mpoponkuntby;

6 MCC-kop - 4-3HauHblii HOMep, KnaccuuuMpyoWwmin BUA, AeSTeNbHOCTY Toproeoi Touku. MCC-koq HasHavyaeTcs
6aHkoM, NPeoCTaBNALLMM TOProBOMY NPEANPUSTUIO YCIyry 3KBapuHra.


http://www.bspb.ru/
http://www.bspb.ru/173/
http://www.bspb.ru/282/
http://www.bspb.ru/282/

12

. BBEOMTE HOMEp MOOWMbHOro TenedoHa/agpec 3MEeKTPOHHOW MOoYTbl, Ha KOTOpbIi OypeT
nogkrnoyeHa Ycnyra;

. noaTBepauTe BBOA, HaXxaB NyHKT «[1poaonmkutby;

. Beeaute [MMH-kop - Ycnyra nopknioyeHa, 3abepute 4yek € MNOATBEPXAEHUMEM MpoBeAeHUst
onepauun.

MopknioyeHue Yecnyru B nogpasaeneHun baHka:

MoakntounTb Yenyry MoxHo B niobom nogpasaeneHnn banka, ons atoro Heo6xoaMmo:
o obpatutbes B noboe [Nogpasgenenve baHka ¢ OOKYMEHTOM, yOOCTOBEPSIOLIMM MMYHOCTb U
KapTtown, Ha koTopyto ByaeT nogknioveHa Ycnyra;
o B 3asBMeHUN Ha MOAKIIOYEHME YCIYrn HYXXHO yKkasaTb HOMep MobunbHoro TenedoHa/agpec
3NEKTPOHHOW NOYThI, HA KOTOPLIN ByaeT nogknioveHa Ycnyra;
o nognucatb 3asBneHne, CornacuBLLNCh C NpaBunamm, ycrnoBusammn 1 Tapudamm Ycnyru.
MoakntoyeHne Ycnyrm npu o6paiieHn B KOHTakTHbIN LeHTp BaHka:
MogkniounTe Ycnyry MoxHo npu obpaweHnm B KoHTakTHbIV LeHTp baHka, ansa aToro Heo6xoamMmo:
e 006paTtutbcs B KoHTakTHbIM LeHTp BaHka no tenedoHy 8 /800/ 222 5050 ¢ Homepa TenecdoHa,
YKa3aHHOTO B KayecTBe KOHTaKTHOrO Mnpu NMYHOM obpaweHun B BaHk, u Ha koTopbii Gyget
NoAKIoYeHa Ycnyra;
e npefocTaBuUTb MHOPMAaLIMIO ANA CBEPKU MOEHTUMDUKALNOHHBIX AaHHbIX;
e BbIpa3nTb CBOE cCOrflacue Ha MOAKIMHYEeHNe YCnyru, CornacuBLLUMCh C NpaBuiamu, yCroBUSMAU U

Tapudamm Ycnyru.

MoakntoyeHue Yenyru nytem HanpaBneHMA KnMeHToOM oTBEeTHOro coobueHnss Ha CepBUCHbLIN
Homep BaHka:

B cnyyae nonyyeHuns knueHTom oT baHka SMS-coo0LeHns ¢ npeaoXeHem NogKnounTb YCnyry,
B KOTOPOM COOEPXKUTCA MHCpOPMaLUsi O CTOMMOCTM YCITYTU U O TOM, Kak MOXXHO O3HAKOMUTBCS C YCIOBUSMM
ee npefocTaBfieHVss 40 MOMEHTa nofkntodeHus Ycnyr, KnueHT BnpaBe MOAKMIOYMTL YCNyry nytem
HanpaBeHust OTBETHOro coobLLeHus Ha Bxoaswee SMS-coobuieHne baHka.

Ons nogknioveHns Ycnyrm Heobxogumo nocne nony4venunsi ot baHka coobLyeHns ¢ npeanoxeHnem
0 noaknoYveHun Ycnyrun KnueHty Heobxoamnmo:

e  03HAKOMUTBLCS C YCIOBUSIMWU OKa3aHus Ycnyrn n tapudamu;
e HanpaBuTb nocnegHue 4 (4etbipe) undpbl Homepa KapTbl, kK KOTOpor OyaeT nogkndeHa ycnyra,

B OTBETHOM cooOuweHun Ha Homep 7000. MMpu HanpaBneHun Takoro coobuleHnss KnmeHT

NoATBEPXAaeT CBOE cornacue Ha NoAKIioYeHne Yenyru, a Takke noareepxaaeT 03HaKOMIeHNe ¢

yCrNoBUSMW ee oka3aHus 1 Tapudamu 3a Ycnyry.

Mo ntoram o6paboTkm HanpaereHHoro KnueHTom 3anpoca o nogknoyenum Yenyru, bankom 6yget
HanpaBfeHo OTBETHOE cooOLleHMeE:

e 06 ycneLwHOM NoAKMYeHUn ycnyru;

e 00 OTNOXEHHOWM akTMBaumMn YCnyru nocne NocTynieHns CpeacTB Ha cYeT Anst onnaTbl KOMUCCUK
3a npegocTaBneHune Ycnyru;

e 0 HEBO3MOXHOCTW NOAKMOYEHNS YCnyru.

Mpn nogkntoyeHun YcnyrM ykasaHHbIM Bblle crnocobom, Ycnyra OyaeT npefocTaBnATbCcA Ha
HoMep MOoBunbHOro TenedoHa, Ha KoTopbIv baHk HanpaBun NpeanoXeHue o NOAKMIYEHNN yeryr. Yenyra
OygeT cuuTaTtbhCA NOAKMIOYEHHOW Mnocne MnoNyyYeHus OTBETHOro coobuleHnss 06 ee  ycneLwHoMm
NOAOKMIOYEHUMN.

TekcToBble COOOLLEHNS MOryT ObiTb He OOCTaBMeHbl MW OOCTaBfeHbl HECBOEBPEMEHHO MO
NPUYMHE OTKINIOYEHMS MOOWMbBHOrO Terned)oHa, HaxoXaeHus TenedgoHa BHE 30HblI OEWCTBUSA CETU, He
coBepLleHunss KnveHToM OencTBuin, NpeaycMoTpeHHbIX PykoBoacTBOM Nonb3oBaTtens u HeobXxoaumbix Ans
nony4yeHnst TEKCTOBbIX COOOLLEHWI, a TaKKe TEXHUYECKMX NPOOeM, BO3HUKLLNX Yy orepaTtopa MOOUbHOM
CBSI3W, @ Npu JoCcTaBke COOOLLEHUIA MO 3NEKTPOHHOW MOYTE M3-3a Npobrem, BO3HUKWNX Y MpoBangepa
yCNyr 3NIEKTPOHHOW MOYTbI M NpoBavaepa ycnyr goctyna B cetTb MHTepHeT. Mo He3aBucAwmum ot baHka
npuyyvHam, B criyd4ae cmeHbl KnveHToMm onepatopa 6e3 cMeHbl HOMepa, BO3MOXEH MepepbiB
npegoctasneHus ycnyru «MHdopmmnposaHue no kapte Push/SMS» / «MHdopmupoBaHue no kapTe E-mail»
cpokom Ao 3 (Tpex) CyToK, CBA3aHHbIN C OrpaHNYeHUSIMU ONepaTopoB.

BaHk He HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb KOHMUAEHLUManbHON WHMOpPMaLmK,
nepegaBaeMon No He3alWMLEHHbIM KaHanam CBA3U (3NEKTPOHHAA noyTa, MobunbHas cBA3b).

OTkntoyeHue Yenyru:

OTkntounTb Yenyry MOXHO B NtoboM nogpasgeneHumn banka. [Ang aToro Heob6xoaumo obpaTtutbest
B BaHk ¢ JOKYMEHTOM, yOOCTOBEPSIOLMNM NIMYHOCTL, KapToi, No KOTOpo HEOOXOAMMO OTKIIOUUTL YCNyry.
Mognucatb 3asiBNeHne Ha OTKIYeHne YCnyru.

OTkntountb Yenyry MoxHo B WHTepHeT-OaHke. [ns 3TOro HeobxoaMmo aBTOpu3oBaTbCA B
NHTepHeT-6aHke, BbIOpaTb KapTy, nNo KOTOpOW HeoOXOAMMO OTKM4YUTL Ycnyry, BblbpaTb «SMS
yBegomMmneHus» / «E-mail ysegomnenus». Npu atom Bl yBuanTe BCce NOAKMOYEHHbIE YCnyrM no JaHHOW
KapTe. BbibpaTtb Ycnyry, KOTOpyto HEOOX0AMMO OTKMYNTb, HaXaTb KHOMKY « OTKMOUNTBLY.


http://www.bspb.ru/282/
http://www.bspb.ru/282/
http://www.bspb.ru/282/
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12.2. PACXOOHBIE NIUMUTDBI
Bbl MOXeTe yCTaHOBUTbL pacxXodHble NMMMUTLI Ha pasnuyHble TUnbl onepauun no Cyety n Kaptam,
BbINMyLEHHbIX CyeTy.
Twvnbl NUMUTOB:

. BblJa4a HarnunyHbIX;
. onnaTa noKynok;
. oo nuMuT onepauumin no Kapte.

Mo cyeTam B UHOCTpPaHHOWN BankoTe NMMUTBI YCTaHaBNMBAOTCA B pyOnsix, U Mpu KOHTpore nuMmuTa
npuv COBEpPLLUEHUN Onepaumin UCNonb3yeTcst KOHBepTauus no Kypcy baHka.

MOXHO YyCTaHOBUTL/M3MEHUTbL PacxXodHbI NMUMWUT B nogpasgeneHun bavka nubo B NHTepHeT-
DaHke.

[ns ycTaHOBKM/M3MEHEHWs1 pacxogHoro numuta no Kaprte MOxHO obpatutbcss B noboe
nogpasgeneHve baHvka ¢ KapTton, no KOTOpon HEOO6XOAMMO YCTaHOBUTBL/U3MEHUTb PacXoOHbI NIUMUT U
AOKYMEHTOM,  yOOCTOBEPSAWMNM NMYHOCTL. B 3adBneHWM Ha  OONOMHUTErNbHbIE  yCnyrm no
OCHOBHoW/gononHuTensHon Kapte HeobxoamMmo BbibpaTh BMA, 3HaYEHWe pacxOL4HOro NMMUTA, a Takke
nepuog.

YctaHoBuUTb pacxogHeii nummut no Kaprte, moxHo B NHTepHeT-6aHke. Heobxoaumo nepentu Ha
Bkragky «Kaptel», BbiopaTe KapTy, no kotopow 6ygeT yCcTaHOBNEH/M3MEHEH pacxodHbIf NMUMUT, HaXaTb
nyHKT «[encteusa», nepentn B pasgen «JlumuTel», danee Heobxoaumo BbIOpaTb BuA, 3HAYeHWe
pacxogHoro NUMuUTa, a Takke Tun nepuoaa.

PacxogHbin nuMuT no KapTe He MOXEeT npeBblllaTh, YCTaHOBIEHHbIE B COOTBETCTBMM C Tapudamu
NMMUTBI.

BbaHKk ycTaHaBnuMBaeT orpaHuMYeHUs Npw okasaHum ycnyrn «llepeBog C KapTbl Ha KapTy» Ha
obopyaoBaHUM CTOPOHHMX 6aHKOB NO MakcumarnbHOW CymMMe nepeBoga no ogHom KapTte, no
MaKCMMarbHOMY KONMYecTBY NepeBodoB Mo ogHon KapTe n no mMakcMmManbHOMY pasMepy COBOKYMHOCTM
BCEX CyMM nepeBofoB no ogHow Kapte. OrpaHnyeHns ycTaHaBnmsalTcs Tapudamu.

12.3. LATO (LEHTP ABTOMATUYECKOIO TENIE®OHHOIO OBCITY>KUBAHUA)

Oepxatenn Kapt barka «[etckaa» umetot goctyn k LLATO, KOTOpbIN NpeaocTaBnsaeT cnegyoLme
WHOPMALIMOHHBIE YCIYIU:
- 3anpoc 6anaHca no kapTe (MHdopMaLmsa HanpaenseTcsa B Buge SMS-coobLueHnst Ha Homep MOBUIBHOTO
TenedoHa, C KOTOPOro OCYLLECTBNAETCS 3BOHOK);
- perncrpaumsi/cMeHa CekpeTHoro koga gocrtyna k ycnyram LATO;
- BrIOKMpPOBKa KapThbl;
- o3HakomrneHue ¢ ycnyramu LATO.

Yenyru LLATO npepoctasnstoTca gepxatensam kapT «[eTtckasa» no tenedony: +7 /812/ 329 5012.
Yenyrn LUATO onnaunsatotcs KnveHToM B cooTBeTCTBUM € Tapudamu.

Kak Bocnonb3oBatbes yenyramu LIATO:
. ans nonydenus goctyna LATO Heobxogum TenedoH ¢ dyHKUMEN BBOAA HOMeEpA B TOHaNbHOM
pexunme;
. BblibepuTe NYHKT rOfoCOBOro MeH «[ns obpaTuBLUMXCS BNEPBLIE», HAXMUTE KNaBully «2»,
Janee crnegymnte ykasaHusM aBToMHOpMaTopa;
o ecnu Bbl 3abbinu koA, BbIOpaHHbIA BamMy Mpu perucTpaumm, obpaTtuTecb B KPYrflOCYTOYHBIN
KoHTakTHbIV LeHTp BaHka no TtenedoHy 8 /800/ 222 5050, 3atem nossoHuTe no TenedoHy LIATO u
NOBTOPHO MponanTe npouenypy NOAKMOYEHUS.

12.4. YCTAHOBKA U U'BMEHEHUE NMUH-KOOA
YcTtaHoBka 1 nameHeHne NMH-koga gomkHbl BINONHATECA [epxaTtenem kapTbl B COOTBETCTBUN C
TpeboBaHusiMn 6e30NacHOCTU, onncaHHbIMK B pasgene Obwue TpeboBaHusa 6e3onacHoOCTu.
11.4.1. B 6aHkomaTax baHka MoxeT ObITb Npon3BeaeHa yctaHoBka/mameHeHue MNMNH-koga KapTol.
Ons ycraHosku NWH-koga B 6aHkomaTe BaHka Heobxoanmo:
BcTtaButh KapTy B 6aHkoMaT;
Ha rnaBHom meHI0 BbiGpaTh onepauuntio «CmeHa MANH»;
e Korpga Ha akpaHe nossutcda komaHga «Beseaute Baw PIN-koa» BBegute Tekywinin NMAH-kog,
KapTbl, 4ns nepeon yctaHosku NNH-koga notpebyetcsa BBecTn «0000» (YeTbipe Hyns);
e Korpga Ha akpaHe nossutcda komaHaa «[pugymarite n sBBeanTte Hoebli PIN-koa», 3ajanTe
cobcTBEHHOE YncnoBoe 3HaveHne Hosoro MNH-koaa;
e Korpga Ha akpaHe nossutcda komaHaa «lloxanyicta, noBTopuTe HoBbIN PIN-koa», noBTOpUTE
BBog HoBoro NNH-koaa;

¢ Ha skpaHe nosBuTca coobueHne o6 ycnelwHow yctaHoBke MNMUH-koga.

Ons namenenus NNH-koga B 6aHkomate baHka Heob6xoanMO:
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e BcraButb KapTy B 6aHKomaT;

e Ha rnasHom MeHto BbIGpaTh onepaumio «CmeHa MAH»;

o Korpa Ha akpaHe nosiButcs komaHaa «Beegute Baw PIN-kon», BBeaute Tekywmin NNH-koa
KapTbl;

e Korga Ha akpaHe nosiButcs komaHga «lpuaymanTte n eBeante HoBbli PIN-koa», 3agante
cobcTBEeHHOE YncnoBoe 3HavyeHne Hosoro MNH-koaa;

e Korpga Ha akpaHe nosiButcsl komanga «lloxanyincrta, noBTopuTe HoBbI PIN-kog», noBTOpPUTE
BBoA HoBoro NNH-koaa;

e Ha akpaHe nosasutcsa coobueHne 06 ycnewHom nameHeHuu MNMNH-koaa.

11.4.2. B VIHTepHeT-6aHke MOXeT ObITb NponsBeneHa yctaHoBka/muameHeHue MNMNH-koga KapTol.

Ons yctaHoskn NWH-koga B NHTepHeT-6aHke Heobxoanmo:

e 3aiitn B IHTEepHeT-6aHK;

e BbIbpaTb HYXHYIO KapTy;

e B meHio kapThl BbibpaTh onepauuto "YcraHoButb NMAH-kog";

e Ha akpaHe yctaHoBku lNNH-koga Beectn HoBbIM MAH-koA;

e BsecTtu npoBepoyHbIn koA 13 Push/SMS-coobLueHunsa ana noaTBepXXaeHus onepawmm no
yctaHoBke HoBoro MNMH-koaa.

Onsa naveHexuns NMNH-koga B iHTepHeT-6aHke HeOOXxoaUMO:

3anTtn B IHTepHeT-6aHK;

BbibpaTb HyXHYIO KapTy;

B meHIo kapTbl BeiGpaTh onepauuto "U3meHuTsb NMUH-koa";

Ha skpaHe cmeHbl NMNH-koga BBectu HoBbiv MNH-koA;

BeecTtu npoBepoyHbIf ko n3 Push/SMS-coobLueHns Ana NnoATBEPKAESHUS onepauun no
nameHeHwuo NMNH-koaa.

11.4.3. B MoGUnNbHOM NpUNoXeHMn MOXET ObiTb Npon3BeaeHa yctaHoBka/msmeHeHue MNMNH-koga Kapthl.

Ons yctaHoBku NNH-koga B MobunbHOM NpunoXeHuM Heobxoammo:

e 3antn B MobunbHoe NpunoxeHue;

e BbIbGpaTb HYXHYIO KapTy;

e B HacTpolkax kapTbl BeibpaTb onepauuto "YctaHosutb MH-koa";

e Ha akpaHe yctaHosku lNNH-koga BeBectu HoBbIn MAH-koA;

e [loBTOpKTL BBOA HOBOrO MNMNH-KOAA;

e BaecTu npoBepoyHbIn koa 13 Push/SMS-coobuieHuns ans noaTBepXKaeHus onepaumm no
yctaHoBke Hosoro MNMH-koaa.

Ons nameHeHuns NUH-koga B MobrnbHOM npunoxeHun Heobxognmo:

e 3aiitn B MobunbHoe NpunoxeHue;

e BbiGpaTtb HyXHYIO KapTy;

e B HacTponkax kapTbl BeibpaTh onepauumio "MameHuts NUNH-koa";

e Ha akpaHe cmeHbl [MNH-koga BBecTn HoBbIN MAH-KO4;

e [losTOpUTL BBOA HOBOTrO MNH-KOAA;’

e BeecTu npoBepoyHbINn koa 13 Push/SMS-coobuieHuns ans noaTeepXxaeHus onepaumm no
nameHeHuo NMNNH-koaa.

11.4.4. MNH-kog He JOMmKeH ObITb CIULLIKOM MPOCTbIM: COCTOSITb M3 OAMHAKOBLIX UM MOCIeaoBaTeNbHbIX
umdp, Bawen gaTtel poXXgeHUst Ny MHbIX NIErko NogdMpaemMbix KOMOMHAUUNA.

11.45. B cnyyae camoCcToATENbHOW YycTaHoBKM wu/unu uameHeHun [MMH-kopa B WHTepHeT-
0aHke/MOoOVMbHOM MPUIOXEHUUM AN BO3MOXHOCTU npoBefdeHust onepauun no MNWH-kogy B TOproso-
CEPBUCHbIX NPeanpuAaTHaX, MyHKTax Bbl4ayuM HamlMYHbIX U NATEXHbIX KMOCKAX B KOHTAKTHOM pexunve

7 [locTynHo TONbKO Ans Bnagensues Android.
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yTeHUs kapTbl® KnueHTy Heobxoanmo 06HOBUTL MHopMaumio Ha Ynne KapTbl nyTem coBepLueHust niobom
onepauun Ha 6aHkomaTe baHka (Hanpumep, 3anpoc 6anaHca).

J[lns aToro Heobxoaumo:

e BcTtaButb kapTy B nobon 6aHkomaT baHka;
e Banpocutb 6anaHc kapThbl;
e Beectu HoBbIN MNH-kof, ycTaHOBMEHHbI B VIHTepHEeT-6aHke/MoBUNbEHOM NpUIOXeHUHN.

12.5. CMEHA 3ABbITOIO NMUH-KOOA
Oepxatens Kaptel BaHka (OCHOBHOM WNW [ONONHUTENBHOM) MOXET obpaTuTbca B noboe

MoppasgeneHve baHka 3a ycnyron no cmeHe 3abbitoro MNMAH-koga. [Ang atoro He06xoaANMO:

e [logownTtn B Ntoboe MNMoapasgeneHne baHka ¢ AOKYMEHTOM, yOOCTOBEPSIOLNM NTMYHOCTL U KapTon,
no KOTopow Heobxoanumo cmeHuTb MNMNH-kog;

o ObecneunTb HanNM4Me OeHeXHbIX CPpeacTB Ha cyeTe KapTbl Ansg onnatbl KOMUCCUMM B COOTBETCTBUN
¢ Tapudamu baHka;

e [loanucatb 3asBneHune o cmeHe NNH-kopa.

Mocne nony4veHus uHpopmaumm ot paboTHuka baHka 06 aHHynupoBaHuu 3abeiToro lNMH-koaa
Oepxatenb KapTbl BaHka MoXxeT caMoCToATENbHO ycTaHOBUTbL HOBbIV [MMH-koa B 6aHkomaTe baHka.

Onsa cmensbl NMNH-koga Heobxoammo:

e BcTaButb kapTy B 6aHkomaT;

e Ha rnaBHOM MeHI0 BbibpaTb onepaunto « CmeHa MNUH»;

e Korpga Ha akpaHe nossutca komaHaa «Beegute Baw PIN-koa» Beeaute «0000» (4eTbipe Hyns);

o Korga Ha akpaHe nosiButcAa komaHga «lpuaymarite n BBeamTe HoBblM PIN-koa», 3agavite
cobcTBEHHOE YncnoBoe 3HaveHne Hoeoro NMNH-koaa;

e Korpga Ha akpaHe nossutca komaHga «lloxanyincta, noeTopuTe HoBbIN PIN-koa», noBTopute
BBoA HoBoro NMNH-koaa;

e Ha akpaHe nosiBuTCcs coobueHne o6 ycnewHomMm nameHeHuu NMNH-koaa.

[epxatenb ocHoBHOW KapTbl BaHka Takke MOXeT camocToaTenbHo nameHutb MNMNH-kog vepes
MHTepHeT-6aHk B cooTBeTcTBMM € N.11.4.2 1 n.11.4.3 HacTosilero PykoBoacTea nonb3oBaTtens.

13. (H®OOPMUPOBAHUE O COBEPLUEHWUM ONEPALMA C UCMOJNIb30OBAHUEM KAPT

BaHk wuHdopmupyeT KrnneHTa O COBepLUEHHbIX oOnepaumMsax C WCMOfb30BaHMEM KapT B
COOTBETCTBMM C pa3genoMm 6 O6wux ycnosui NpaBun KOMMSEKCHOrO GaHKOBCKOro obcnyXmBaHWA
dusnyeckmx nuy B NMAO «baHk «CaHkT-lNeTepbypr».

14. YCNIYTA BbIOAYM KIOYA KBANUOULMPOBAHHOM 3NEKTPOHHOW Noanucu B
KAYECTBE HOCUTENA KOTOPOWU UCMONb3YETCA EAUHASA KAPTA METEPBYPXLIA.

14.1. [Ona [epxatenen EguHOi kapTel neTepOypxua npedycMoOTpeHa ycrnyra Bblgadn Krwoya

KBanunumpoBaHHON 3NEKTPOHHOW noanucu (ganee - K3I1) B kayecTBe HOCMTENs KOTOPOM NCMONb3yeTCA

EavHas kapta netepbypxua.

KBanudumumpoBaHHbIn cepTudmkaT CO3[aeTcd akkpeguToBaHHbIM YaoctoBepsiowmm ueHtpom [1AO

«baHk «CaHkT-TeTepbypry.

BaHk okasbiBaeT ycnyru, cBs3aHHble ¢ obecnedeHnem copmuposaHma KOI1, cosgaHusa, Bblgaum wu

yrnpasneHnss KeanuduumnposaHHbIM cepTudukaTtom Ha ocHoBaHuM [loroBopa Ha npefocTaBneHne ycnyr

YpoctoBepstwwero ueHtpa [MAO «baHk «CaHkT-IeTepbypr», 3akmiodaemoro wmexay baHkom wu

Oepxatenem EavHon kapTel neTepbypxua.

14.2. Ecnu vHoe He yCTaHOBMEHO B kKBannduumnposaHHom ceptudumkarte, K31, B yacTHocTW, no3sonseT

nony4yartb 3MEKTPOHHbIE YCINYrK Ha nopTane gosuslugi.ru.

14.3. [Onsa nonydenusa ycnyrn [epxatenio EguHon kapTbl netepbypxua Heobxoammo o0GopMUTb

3asBneHune Ha co3gaHve KBanmduuMpoBaHHOro cepTudmkarta knova NpoBepKN 3NEKTPOHHOW NOANMUCK B

MogpasgeneHnn baxka.

14.4. [OepxaTene EguHon kapTbl netepbypxua obs3aH CaMOCTOATENBHO O3HAKOMUTBLCS C MpaBuamMm

nonb3oBaHusa npumeHsemon K3r1, pasmelueHHbiMy Ha canTe baHka https://bspb.ru/retail/ca/docs.

8 KoHTaKTHBbIiA PEXMM YTEHUS KapTbl - PEXNM B3aMMOLENCTBUA KapTbl U SNEKTPOHHOro TepMnHana/baHkomara, npu
KOTOPOM 4YTeHMe OaHHbIX C YMna KapTbl OCYLLECTBNAETCA NyTeM BBOAA KapTbl B TepmuHan/baHkomar.
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14.5. bBaHK npegocTaBnsieT YCNyry Bbldayn Kroya KBanuuuUMpOBaHHOW 3MEKTPOHHOW noanmcu B
KauecTBe HocuUTens KOTopon wucnonb3dyeTca EauHas kapta netepbypxua 3a KOMWUCCUOHHOE
BO3HarpaxzaeHue B cootBeTcTBun ¢ Tapudamm baHka, 3a ucknioyeHmeM OTAenbHbIX KaTeropumn rpaxaaH,
CBeleHMs O KOTOpbIX codepxaTcs B pernctpe meauumHckmx pabotHukoB r. CaHkT-lMeTepbypra. Ycnyra
CUMTaeTCs OKa3aHHOM C MOMEHTa Bblgaun KBanuguumnpoBaHHoOro ceptudukarta.

14.6. [Npu nonyyeHuun kBanuduumnpoBaHHoOro ceptudmkata [depxartens EguHon kapTel netepbypxua
06s3aH nMoaTBEpPOUTb O3HAKOMMEHMEe C WHdOopMaunen, cogepxallencs B KBannuUMPOBaHHOM
ceptudukate u [oroBope Ha npegocTtaBneHue ycnyr Ygoctosepsitowero ueHtpa NMNAO «baHk «CaHkT -

MeTepbypr».
14.7. Cpok pencteus KeanupuUMpOBAHHOrO cepTudmkaTa ycTaHaBnuBaeTcss 1 rog € Aatbl ero
co3faHus. Oepxatento EguHon kapTbl neTepbypxua, [0 WUCTEYEHUs cpoka AeilcTBus

KBanudmumpoBaHHOro ceptudukaTa, [AOCTYNHA Yycryra MPOANEHUs Kr4va KBanuguumpoBaHHOM
3NEKTPOHHOW MOAMUCKM B KayeCTBe HOCUTENs KOTOpou ucnonb3yetcsas EpuHas kapta netepbypxua c
n3BnekaemblM KniovoMm. MNpegoctaBneHme ycnyru npou3BoANTCHA B COOTBETCTBUM C JAHHBIM pa3genom u
Tapucamu.

14.8. [epxatenb EpguHon «kapTel netepbypxkua BnpaBe nonydatb WHGOPMaLMIO O cTaTyce
KBanM@uumMpoBaHHbIX CepTUEMKATOB BCEX UL, 3aperMcTpMpoBaHHbIX B Yaoctosepsiowem LeHTpe NMAO
«baHk «CaHkT-lNeTepbypr», cornacHo cnucky oTo3BaHHbIX cepTudurkaToB Ha canTte NAO «baHk «CaHkT-
MeTepObypr» https://bspb.ru/retail/ca/docs.

14.9. [eiictBne KBanuuUUMPOBAHHOIO cepTuduMKaTa MpeKpawaeTcsd [[OCPOYHO MO  KenaHwuio
Oepxatens nubo no vHuumnatmee baHka B criydae BO3HWKHOBEHWs1 Y BaHka nogo3peHuii, yKasbiBaroLmX
Ha KOMMpOMEeTauuio 3NEKTPOHHOW noanvcu. [elictBue  KBanudumuupoBaHHOTO  cepTudukaTa
npekpawiaeTcs OOCPOYHO B Clyvae AOCPOYHOro MpEeKpalleHUs WM UCTEYEHMsI Cpoka akkpegutauuu
YpoctoBepswowero ueHtpa [1AO  «baHk  «Cankrt-letepbypr», B crnyyae  aHHynupoBaHus
KBanMuumpoBaHHOro ceptudmkaTta, BblgaHHOro YpoctoBepswowmm ueHTpoMm [MAO «bank «CaHkT-
MeTepbypr», a Takke MOXeT ObiTb MPEKpaLLEHO B MHbLIX Clydasix MO YCMOTPEHUIO YOOCTOBEPSOLLEro
ueHTtpa MNMAO «baHk «CaHkT-MeTepbypry.


https://bspb.ru/

