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OBLUUE YCNOBHUA KOMMNJIEKCHOIO BAHKOBCKOIO OBCNYXMUBAHUA PUSUYECKUX UL B
NAO «BAHK «CAHKT-MNETEPBYPI'»
(nanee — Obwme Ycnosus)

TEPMWHbI U ONPEAENEHUA

AyTeHTUMKALUNOHHDbIE AaHHbIe — YHUKabHble noruH (login), naponb (password), MAH-koa, Koa n
Apyrve paHHble, NpesyCMOTPEHHble COOTBETCTBYHOLWMM PyKOBOACTBOM Nosb3oBaTena wu/uam
HacToAawmMMuM MpaBunamm, HocAlMe KOHPUAEHLNANBHBIN XapaKTep, MCnonb3yemble KnmeHTom gna
[0CTyna wu/vnn yaocToBepeHMA MNpaBa COBEPLUEHUA onepaumin M caenok 4epes KaHanbl
ANCTAHLMOHHOTO 06CNYKNBAHMA.

Mpwn ncnonb3oBaHUKM B KayecTBe KaHana AUCTAHUMOHHOFO 06CnyKnBaHWA KOHTaKTHOrO LEeHTpa
baHKa ayTeHTUPUKAUMOHHBIMM  AaHHbBIMK  ABNAIOTCA  [lepcoHanbHble AaHHble  KaueHTa,
npefocTaB/ieHHble UM B bBaHK, B TOM uucne faHHble 0 Homepe MobuabHOro TenedpoHa, C
MCNo/ab30BaHMEM KOTOPOro ocyuiecteasetca TenedoHHoe coeanHeHne ¢ KOHTaKTHbIM LLEHTPOM.
Mpw ncnonb3oBaHmn UHTepHeT-6aHKA ayTeHTUPUKALMOHHBIMU AAHHBIMWU ABNAIOTCA YHUKaNbHblE
nornH (login), naponb (password) u opHopasosbii Kop, Hanpasnsemblit BaHKOM, a Takke
COBOKYMHOCTb TaKMX AaHHbIX!, Kak Homep KapTbl, CpoK aeictena KapTbl 1 Koa,

Mpn ncnonbsoBaHun NHTepHeT-6aHKa Yyepe3 MobuabHOe NpuaoXKeHne ayTeHTUGUKALMOHHBIMM
OAHHbIMU ABNAKTCS YHUKaNbHble oruH (login) 1 naponb (password), a TakKe HAacTPOEHHbIN AnA
y406CTBa M CKOPOCTU UCMOIb30BaHMA MOBMABHOIO NPUNOXKEHUA NATM3HAYHbIM umMdposon PIN-
KoA, nMbo MHOM AOCTYMHbIM B MOOWABHOM YyCTpOMCTBE cnocob ayTeHTUdUKaumum (oTnevaTok
nanbLa, CKAHMPOBaAHHOE M306paKeHne nmua, 1 T.n.).

AyTeHTUOUMKAUMOHHbIE  AaHHble, UCMNoNb3yemble KnveHTOM AnA  yAoOCTOBEpeHMA Mpasa
COBepLIEHUA Onepaumi n caenok, ABAAKOTCA aHAa0rom cobCcTBEeHHOPYYHOM nognucy KnneHTta npu
COBEPLUEHUM Onepaumiti C UCMONb30BaHMEM DNEKTPOHHbIX CPeAcTB naatexa u/uan KaHanos
ANCTAHUMOHHOro obcnymneaHua. MNpu aTom noa aHanorom cobcTBeHHOPYYHOM nognucy KanenTa
NOHMMAETCA NPOCTaA 3/eKTPOHHAA NoANUCb, NpeaycMoTpeHHas PegepasbHbIM 3aKOHOM OT
06.04.2011r. Ne 63-®3 «0O6 3neKTpoHHOM noanucu». lMoHATHME «aHanor cobcTBeHHOPYYHOM
nognucn KnneHta» no TekcTy Hactosawmx [MpaBun KomnnekcHoro 6aHKOBCKOro ob6CnyKuBaHMA
MOXET MCNONb30BaTbCA O4HOBPEMEHHO UAN BMECTO NOHATUA «AyTEeHTUPUKALMOHHbIE AaHHbIEY,
YTO He B/MAET HA ero 3HayeHWe, YCTAaHOB/AEHHOE HacToAWMMKM [TpaBUAaMU KOMMAEKCHOTO
H6aHKOBCKOro o6cnyKunBaHums.

AKTMBaUMA KapTbl — npoueaypa WM3MEHeHMA CcTaTyca KapTbl C uenbio obecneyeHua ee
paboToCnoCcob6HOCTN M Havana pacyeToB Mo KapTe.

BaHK — MYB/IMYHOE AKLLMOHEPHOE OBLLLEECTBO «BAHK « CAHKT-METEPBYPI» (MAO «BbaHK «CaHKT-
MeTepbypr»), lfeHepanbHasa AMLEH3MA Ha ocywecTBaeHne baHKOBCKMX onepaumit Ne 436, BblgaHa
baHkom Poccum 31.12.2014, mecTto HaxoxaeHua: 195112, CaHkT-MeTepbypr, ManooxTUHCKKUIA np.,
0.64, nut. A.

BbaHk Poccuu — LieHTpanbHbi 6aHK Poccuiickoin depepaumn.

baHkomatr — KaHan AMCTaHUMOHHOro 06cnyKMBaHUA, NPeacTaBAAOWMIA coboM NporpammHo-
TEXHWUYECKUN KOMMJEKC, npegHa3sHayYeHHbI ANnA aBTOMATUM3MPOBAHHOW BblAaun M nNpuéma
Ha/IMYHbIX AEHEXKHbIX CPeACTB C UCNo/Ib30BaHMEM KapT, a TakKe BbIMNOJIHEHMA APYIUX Onepauuii, B
TOM 4ucne onnatbl TOBAapOB M YCAYr, COCTaB/NEHUA [OKYMEHTOB, MNOATBEPKAAOLWMX
COOTBETCTBYIOLLME OMepauunu, 3aKAKYEHUA AOTOBOPOB M CAENIOK, B TOM 4YMCNE KpeguTHbIX,
OTKPbITUA CYETOB BKNAL0B.

BaHK-uHpo — becnnatHaa ycnyra npepoctaBneHns baHkom uHopmaumm KnmeHTy nytem
HanpasneHMsa coobuweHnim nunm Push-yBegomaeHW Ha 3/1EKTPOHHOE YCTPOMWCTBO C HOMEPOM
MobUAbHOro TenedpoHa, ykasaHHbIM KnneHTom.

be30T3bIBHOCTb NepeBoAa AEHEXHbIX CPeAcCTB - OTCYTCTBME WU NpeKpaleHMe BO3MOMXKHOCTU
OT3blBa pacnopsaxeHuAa o6 ocywecTBAeHUN NepeBofa LEHEeXHbIX CpPeacTB CO cyeTa B
onpeaeneHHblIn MOMEHT BpemeHu. Ecnn nHoe He obycnosneHo npumeHaemoln ¢opmoit

1 C momeHTa TexHHuecKol peanusaumu B baHkKe.



6e3HaNNYHbIX pPacyeToB MM 33aKOHOAATENbCTBOM P®, 6€30T3bIBHOCTb MepeBofa AEHEMKHbIX
CpeacTB HAacTyMaeT C MOMEeHTa CNUCaHMA AeHEeXKHbIX CpeacTs co cyeTa KnmeHTa.

buomeTtpuyeckme nepcoHanbHble  AaHHble -  CBeAeHWA,  KOTOpble  XapaKTepusytoT
dun3nonornyeckne M b6rMonornyeckme 0cCobeHHOCTU YeNoBeKa, Ha OCHOBAHMM KOTOPbIX MOXHO
YCTaHOBWUTb €r0 JIMYHOCTb W KOTOPble WCMONb3YKTCA ANA YCTAHOBNEHUA JIMYHOCTU CcybbeKkTa
nepcoHanbHbIX OAHHbIX.

Bantota — MHoCTpaHHas BantoTa u/unu BantoTta Poccuiickoit depepauun.

Bknag — AeHeXXHas CyMMa, KoTopyt BbaHK npuHMMaeT oT KnneHTa n 06A3yeTcA BO3BPATUTL C
HAYNCNEHHbIMU NPOLEHTAaMU B COOTBETCTBMU C YC/IOBUAMM, onpeaesieHHbIMU B 3aABNEHUM Ha
OTKpPbITME BKNaAa U MpaBunamm KOMnNIeKCHOro 6aHKOBCKOro ob6cnyKmMBaHums.
Bbirogonpuobpertarenb - 1MUO, K BbIroge KOTOporo AencteyeTt KANEHT, B TOM YMcae Ha OCHOBAHUM
areHTCKoro A0rosopa, AOroBoOpoB MOPYYEHUA, KOMUCCUUN U A0BEPUTESIbHOTO yrpaBAeHUA, Mnpu
nposeAeHNN onepaumi C EeHEXKHbIMU CPeaCTBAMMU U UHBIM MMYLLLECTBOM.

BbinucKa NO cuyeTy — [OOKYMEHT, MOATBEP)KAAIOWMIN NpoBeseHMe onepauui no cyeTy u
COAEpPKALLMN PEKBU3UTLI UCMOTHEHHOTO PacnopaXKeHus.

Focycnyrm - nopTan rocyaapCTBEHHbIX U MyHULMMNANbHbIX ycayr Poccuinckon ®Pepepaumm.

[ata akuenTa MopyuyeHunsa «MoWw Kypc»:

— NpuM CcoBepleHMU CTaHAAPTHbIX KOHBEPCMOHHbIX onepauuMn — BpemA [0 AaTbl
(BKNtOUNTENDBHO), ycTaHOBNAEHHOM KnneHToM, Ana akuenta baHkom MopyyeHuna « Mow Kypcy,
[0 ncteyeHnsa Kotopon B 23:59:59 No MOCKOBCKOMY BpeMeHM baHK BNpaBe akLEenToBaTb UK
He aKuenToBaTb NonyyeHHoe MopydeHune « Mol Kypcy;

— NpuU coBepLIeHUN KOHBEPCUOHHbIX onepauui ¢ ObecneunteNnbHbIM B3HOCOM — BpeMA B
TeyeHue ntoboro Pabouero aHA A0 AaTbl (BKAOUYUTENbHO), YCTAaHOBAEHHOM KaneHtom ans
akuenTta baHkom MopyyeHna « Mol Kypc», fo uctedeHmns kotopoi B 23:00 Mo MOCKOBCKOMY
BpemeHW BbaHK BnNpaBe aKuenToBaTb MAM He aKLEenToBaTb nosyyvyeHHoe [opyyeHue «Mol
Kypc». YcTaHoBneHHaa KaneHtom [aTa akuenta MopyyeHua « Mol Kypc» He MOXKeT ObiTb
no3s»Ke ycTaHOBAeHHON KaneHTom [aTbl nnaTerKa.

EavHaa 6uometpuueckasa cuctema (EBC) — eanHaa MHbopmaLMOHHAA cUCTEMA NEPCOHAsbHbIX
OaHHbIX, obecneumBaolwan ob6paboTKy, BKAOYas cbop M XpaHeHue, OMOMETPUYECKUX
NepCcoHanbHbIX AaHHbIX, WX NPOBEPKY U nepeaadyy WUHOGOPMALMKM O CTEMEHUM WX COOTBETCTBUA
npeaocTaBfeHHbIM  BMOMETPMYECKMM MEepPCOoHasNIbHbIM - AAHHbIM  TpaXKgaHWHA  PoccuicKol
depepaumn.

EanHan cuctema ngeHtueuKauum u ayteHtupukaumum (ECUA) — eamnHana cuctema naeHTMduKaymm
M ayTeHTUOMKaumn, deaepanbHas rocyaapcTBeHHas WHPOPMALMOHHAA CUCTEMA, NOPSAO0K
MCNO/b30BaHUA KOTOPOI ycTaHaBaMBaeTcA [paBuTenbctBomM Poccuitckonn Peaepaunm, U KotTopas
obecneumBaeT B cay4daAx, NpPeAyCMOTPEHHbIX 3aKoHogaTenbCcTBOM Poccuiicko ®Pepepauumm,
CaHKUMOHUPOBAHHbIM A0CTYN K HGOPMaLMK, cogepKallencs B UHGOPMALLMOHHbIX CUCTEMAX.
3asBneHMe — [OKYMEHT, COCTaB/leHHblIh KaneHTom no ¢opme baHKa, noaTBeprKAatoWwmin
BosiensbaABneHne KnmeHTta Ha npepoctasieHne emy baHKoM GAHKOBCKOM ycayru, ykasaHHOM B
3aaBieHUM, B COOTBETCTBUK C MpaBmnaamm KOMNAEKCHOro GaHKOBCKOrO 06CYKMBaAHUS.
3anaBneHua o Bblbope cnocoba MHPOPMMPOBAHMUA — OOKYMEHT, COCTaBAEHHbIM KaneHTom no
dopme baHKa, noaTBepKAOAtOWMIA BoneusbaBaeHUe KnumeHTa Ha Bblbop cnocoba nonyyeHun
YyBEAOMNIEHMN O COBEPLUEHUM OMNepPauUmii C UCNOJIb30BaHUEM SNEKTPOHHbIX CPEACTB NAaTeXKa.
MHTepHeT-6aHK — KaHan AWCTAHUMOHHOIO OBOC/AYKMBAHUA, MNO3BOJIAKOLWMIA  OCYLLECTBAATbL
B3aumogeiictene baHKa u KnueHTa, BKAoYaa obmeH WHboOpmaumern W npegocTaBAeHME
GaHKOBCKUX YCNYT B COOTBETCTBUM C PyKOBOACTBOM MO/Ib30BATENSA.

McnonHUTeNbHbIN AOKYMEHT — 3TO AOKYMEHT, NoANeXalMNA NPUHYANTENBbHOMY UCMONIHEHUIO B
nopsaake, NpesycCMOTPEHHOM 3aKoHOM Poccuitckon depepaunun, B C/lyvyae HEUCNONHEHUA €ero
AO/KHUKOM B 06p0OBOIBHOM MOpALKe.

KaHanbl AucTaHUMOHHOro o6cnyXKuBaHuA — cnocobbl NpeaocTaBneHMA GAaHKOBCKUX YCAyr Ha
OCHOBaHWW BoNensbsBieHUs KnneHTa, nepepaBaemoro yaaneHHbIM obpasom (To ecTb 6e3



noceweHna noapasaeneHnit baHka), B TOM uncae, C UCNONb30BAaHMEM CeTel CBA3W, BKAOYas
TekcToBblE CO0OLEHMA, @ TaKKe NpegocTaBaeHna KaneHtam nHGopmaumm o TakMX yCayrax.

Kapta — BbinyuweHHaa baHkom nnaTtexkHaa Kapta MMnatekHol cuctembl Visa International/
Mastercard Worldwide/ Mwup/ UnionPay International, saBnawouwanaca cpeactsom AN
ocyuiectsieHMa 6e3HaNNYHbIX pacyeToB, NpeaHa3Ha4YeHHbIM A41A OnaTbl TOBApOB PaboT 1 ycayr, a
TaKXe MNOJIYYEHUA [LEHENHbIX CPeacTB M BbINOAHEHWUA APYrMX onepauuii, B COOTBETCTBUM C
[ oroBopom KomnieKcHoro 6aHKOBCKOro ob6cnyKmMBaHuUa Ha TepputTopmun PO 1 3a ee npegenamm.
KnueHt - ¢um3myeckoe nnuo, ¢ Kotopbim BaHK 3akntoumn [JoroBop KOMNAEKCHOro 6aHKOBCKOro
obCcny)KMBaHMA B COOTBETCTBMM C HacToAWwMMKM [lpaBunamu pna uenen, He CBA3AHHbIX C
OCYLLECTB/IEHMEM TAaKMM NLOM NPeANnpPUHUMATENLCKON AEATENIbHOCTU UM YAaCTHOW NPAKTUKM.
Kog — undposoit Koa, no3sosiAWMA NoATBEPAMTb, YTO PacnopsskeHue B 3/1eKTPOHHOM BuAe
noanucaHo u (unn) yaoctosepeHo KaneHtom. Cnocobbl HanpasneHua Koga KnauneHty: TekcToBoe
coobuieHne Ha Homep MmobunbHoro TenedpoHa KnueHta; Push-yBegomneHnue; Kog,
creHepupoBaHHbIi Google Authenticator.

Komnpometauma -  yTpata  AyTEeHTUOMKALMOHHLIX  AadHHbIX,  NOAO3pPeHWe  yTpaTbl
AyTEHTUPUKAUMOHHBIX LAHHbIX WM BO3HUMKHOBEHMM NOAO3PEHUA O AO0CTYyNe TPeTbUMX AuL, K
AyTEeHTUOUKAUMOHHBIM AAHHbIM, B TOM 4MCAe B CBA3M C YTPATOM TEXHUYECKOro YCTPOMCTBA C
NOMOLLbIO KOTOPOro KnueHT nonyyvaetr AyTeHTUPUMKAUMOHHbIE [aHHble B COOTBETCTBUMM C
PykoBoacTBOM Nosib3oBaTeN .

KomnnekcHoe 3asaBneHne — JOKYMEHT, COCTaBAeHHbIM KaneHTom no popme baHKa, coaeprkalunia
npeanoxeHue (odpepty) KnumeHta, agpecoBaHHoe BaHKy, 3akawuntb [OroBOop KOMMIEKCHOrO
H6aHKOBCKOro 0b6cnyKmBaHuA. KomnaeKkcHoe 3aAaBAeHNE MOXKET COAEPKATb TaKKe BOSIeN3bABAEHNE
KnneHta Ha npepocTaBneHWe emy OTAeNbHbIX 6aHKOBCKMX ycnyr (no Bbibopy KnueHTa),
OKa3blBaeMblx B pamKax [JoroBopa KOMNAeKCHOro 6aHKOBCKOro 06CyKnBaHumA.

KoHBepcuMoOHHaA onepauua (KOHBepcUua) — caesika Nno Kynae-npoaarke HaiMyHon 1 6e3HannyYHoM
MHOCTPAHHOW Ba/lOTbl 33 HaAMuyHble W Be3HaNuuHble pybau, M/Man 3a APYrylo HaaUuyHyl “
6e3HaNMYHYI0 WMHOCTPaHHYl BantoTy. BaHK npeanaraetT ABa BMAA KOHBEPCWUI: CTaHAAPTHblE
KOHBEPCUOHHblE onepaunmn (CTaHAApPTHAA KOHBEPCMA) W  KOHBEPCMOHHbIE onepaummn C
ObecneuntenbHbiM B3HOCOM (KOoHBepcuaA ¢ ObecneynTeibHbIM B3HOCOM).

KOHTaKTHbIN UeHTp — KaHan AUCTAaHUMOHHOIO 06CAYXMBaHMA, MO3BONAIOLWMA OCYLLECTBAATbL
B3ammogeiictene baHKa u KnueHTta, BKAto4aa obmeH WHboOpMaumerr W npeaocTaB/eHUe
6aHKOBCKUX YCAYyT C Ucnonb3oBaHnem TenedoHHOro coegmMHeEHUA B COOTBETCTBMN C PyKoBoACTBOM
nonb3osaTena. TenedpoHbl KOHTAKTHOro LEeHTPa yKasaHbl Ha CanTe baHKa.

Kpeput — peHexHble cpeacTtBa, npepoctasasemble KaneHTy baHKoOm cornacHo ycnosuam
KpeanTHoro gorosopa Ha OCHOBE BO3BPATHOCTWU, MAATHOCTU U CPOYHOCTM, HA NOTpebuTenbckme
uenu.

KpeAauTHbIA [0OroBop — [0roBop, 3akAtovaemblit mexay baHkom n KnneHTom, HeoTbemiemoi
4acTbio KOTOPOTo ABAAOTCA NHAMBMAYaNbHbIE YCIOBUA U YCNOBUA B pamMKax HacTosawmx Mpasua.
Kypc BanioTtbl — LLeHa ogHOM BantoTbl MO OTHOLIEHMUIO K Apyron BantoTe, KoTopas ycTaHaB/MBaeTCA
BaHKOM Ha KOHKPETHbI MOMEHT BPEMEHU U AaTy.

JIOrMH - yHUKanbHbIM MAEHTMOUKATOP, NO3BONAKOWMIA OAHO3HAYHO OnpenennTb MOJib30BaTeNs
NHTepHeT-6aHKa.

MecTto BepgeHua Cueta/Cueta BKnaga — noapasgeneHne baHka, B KOTOPOM OTKpbIT Cuet/Cuet
BKNaga Knunenta. B cnydae oTkpbiTvA Cuyeta/CyeTa BKAada C Mcnosib3oBaHuem MHTepHeT-6aHKa
mecTto BegeHua Cueta/CyeTa BKnaga BblbMpaeTcs KAMEHTOM CamMoOCTOATENIbHO M3 MNEepeyHs B
NHTepHeT-6aHKe B MOMEHT NoAaun 3anaB/eHMA Ha OTKPbITUE cyeTa Yepe3 MHTepHeT-6aHK. B cnyyae
OTKpbITMA CuyeTa ANs BbiNyCKa 3apnaaTHOM KapTbl, MecTo BegeHua Cuyeta BblbupaeTca
YNONHOMOYEHHbIM  NpeacTaBUTeNeM  OpraHu3auMm B pPaMKax 3aknoyveHmsa ¢ baHkom
COOTBETCTBYIOLLEr0O AOroBOpa MO Mepeyvync/iieHmto 3apaboTHOM nnaTbl, CTyAEeHYecKMXx nocobui,
NPOYNX PErynApHbIX BbINJAT Ha CYETA COTPYAHMKOB OPraHu3aumu.

MobunbHoe NpuUnoXeHUe — NPUAOKEHUE, yCTaHaBIMBaemoe KAneHTom Aas noaydyeHua aoctyna
B MIHTepHeT-6aHK C MOOW/IbHbIX YCTPOMCTB.



HakonutenbHbi cyeT — CYyeT C HaAYyMC/NIeHMEM MPOLLEHTOB HA OCTATOK [AEHEeXHbIX CpeacTB B
COOTBETCTBMW C YC/NOBMAMWU onpegeneHHbimu [paBuaamum  KOMMAEKCHOro  6aHKOBCKOro
obcnymBaHus u Tapudamu.

HecocroaTtenbHocTb (6aHKpPOTCTBO) (Aanee - 6GAHKPOTCTBO) - NPU3HaAHHAA apbUTPaXKHbIM Cy0M
HecnocobHoOCTb AO0NHMKA B MOJIHOM O0Obeme yAOBNETBOPUTL TpeboBaHMA KpeauTOpOB MO
AeHeXHbIM 0653aTeNbCTBAM M (MIM) UCNONHUTBL 06583aHHOCTL NO yniaTe 0653aTeNbHbIX NAaTEXKEN.
O6paboTKa MepcoHanbHbIX AaHHbIX - Nt06oe aencTBMe (onepauma) AN COBOKYNHOCTb AENCTBUMN
(onepauymit), coBepluaemblx C UCNONb30BAHMEM CPEACTB aBTOMATU3aLMKN UAN 6e3 MCNONb30BaHUA
TaKuX cpeacTs ¢ MNepcoHaNbHbIMKW AaHHbIMU, BKAOYas cbop, MPOBEpPKY (B T.4. TPETbUMU INL@AMM MO
Aorosopy ¢ baHKom), 3anuncb, cMCTEMATM3aLUMNIO, HAKOMIEHME, XPAaHEHME, USMEHEHME, U3B/IEYEHUE,
Mcnonb3oBaHMe, nepegady (NpeaoctaBneHne, AOCTYM), B T. Y. TPAHCTPAHUYHYIO Mepeaady (ecam
TakoBasA HeobxoguMma AnA uUene UCNonHeHua porosopa ¢ KameHtom), obesnnumsaHwue,
H610KMpOBaHUE, YHUYTOXKEHNE [TepCoOHaNbHbIX SAHHbIX.

OnepauMoHHbIi AeHb — onpegeneHHbln BbaHKOM nepuoa, BpemeHM 3a COOTBETCTBYHOLLYHO
KaNeHA4apHylo AaTy, KOTOpbl BKAtoYaeT B ceba onepaunmoHHOe Bpemsa, B TEYEHMEe KOTOPOro
coBepwatoTcA HaHKOBCKME onepauuu U apyrue CAeNKW, a TaKXKe nepuog, AoKymeHToobopoTa m
06paboTKM yyeTHON MHPopMaLmu.

OnepauMoHHOe BpemMs — 3TO BpemsA, B Te4eHME KOTOPOro CoBepLUatoTcA BAaHKOBCKME onepauum m
apyrve caenku. 06cnyxuBaHme KnmeHtoB no CyeTam KOTOpbIX NOCTynua McnonHUTeNbHbIN
AOKYMEHT, WM B OTHOLWIEHMM KOTOpPbIX BBeAeHa npoueaypa 6aHKpoOTCTBA, NMpou3BOaMTCA B
OnepaumoHHoe Bpema B nepuog Pabouvero gHA ¢ 09:00 ao 18:00 N0 MOCKOBCKOMY BPEMEHU C
NoHeAeIbHMKA NO NATHULLY.

Maponb — KOHPMAEHUMANbHAA MNOCNeA0BaTENbHOCTb CMMBOJIOB, KOTOPYH NpeabsBaset
nonb3oBaTenb MIHTepHeT-6aHKa ANA NnoATBEepPXKAEHMA NaeHTUDMKaLUN.

MepcoHanbHble paHHble - A0b6aa WMHPOPMAUMA, OTHOCALAACA K MNPAMO WAM  KOCBEHHO
onpegeneHHomy, Unun onpegensemomy Gusnyeckomy nuuy.

MUH-Koa - nepcoHanbHbIM MAEHTUOUKAUMOHHBIA HOMEpP, ANA WUCNONb30BaHWA B KayecTse
CEeKpPeTHOro KoZa npu BbINOJHEHUW onepaumit ¢ KapTamm C NpUMEHEHMEM ISNEKTPOHHbIX
TEPMMHANOB UAM  BaHKOMaToB/NNaTeHbiX  KMoOcKoB. [WH-koa  ABnseTcA  aHanorom
cobcTBEHHOpPYYHOM noanucu depkaTena KapTbl Npy coBepeHnn onepaumin no Kapre.
MnaTeXHblii KWOCK — NPOrpamMmmMHO-TEXHUYECKNIA KoMNaeKe BaHKa, TepMUHAN camoobCnyKUBaHUS,
npeaHasHavyeHHbIM 4158 aBTOMaTU3MPOBAHHOIO Npuema NepeBoaoB C UCNOb30BaHUEM HaZIMYHbIX
AEHEXHbIX CPeACcTB U NAATEXKHbIX KapT, UCMONHEHMA UHbIX GUHAHCOBBLIX Onepauunii U NoayYeHus
MHOOPMALMOHHBIX YCAYT.

NoapaspgeneHnna baHka - duananbl, AONONAHUTENbHbIE 0DUCHI, OonepaunoHHble oduckl baHKa, a
TakKe 060cobneHHble CTPYKTYpHble nogpasaeneHma baHka.

MoaTBepKAeHHbIA aapec 3n1eKTpoHHoW noutbl (E-mail) - agpec 3/71eKTPOHHON NoOuYTHI,
npeaocTaBieHHbI KnmeHTom BaHKy 0AHUM U3 cnegytowmx cnocobos:

nyTem yKasaHua E-mail B noanucaHHom KameHTom KomnneKcHOM 3afBieHuun/ 3asBAEeHUU Ha
nosyyeHue oOTAeNbHOM OGaHKOBCKOM ycnyry B pamKax [loroBopa KOMMJIEKCHOro 6aHKOBCKOro
obcnyxumBaHus;

- nytem ykasaHua E-mail B NHTepHeT-6aHKe MM MobuabHOM NPUIOXKEHUU, B COOTBETCTBUMU C
PykoBoacTBOM No/ib30BaTeN .

MNopyuyeHune «Moii Kypc» - opepTta KnmeHTa, coctaBneHHaa M HanpaBieHHas KnneHTom baHKy Ha
3aK/l04YeHMe A0roBopa Kynan-npoaarkM MHOCTPAHHOM Ba/tOTbl, CoAepXKallas BCe CyL,eCTBEHHbIE
YCNOBMA A0roBOpa Kynam-npoaaxKm MHOCTPaHHOM BantoTbl U opmupyemas B MHTepHeT-6aHKe.
MpaBuna KomnaeKcHOro 6aHKOBCKOro o6cny)KuBaHUA — HactoAwMme [lpaBuMia KOMMNEKCHOro
obcnyxumeanua dusmdeckmnx auuy B NMAO «BbaHKk «CaHKT-MeTepbypr», yTBepskaeHHble BaHKkom ¢
YY4ETOM U3MEHEHUN N AONOJIHEHUN.

MNpeactaButens KAMeHTa - ¢u3Myeckoe AnuLo, KoTopomy KameHT nytem odopmaeHus
COOTBETCTBYIOLLEN AOBEPEHHOCTU, YAOCTOBEPEHHON HOTapMasibHO M60 obopmaeHHO baHKom B
COOTBETCTBMMU C TpeboBaHNAMM BaHKa B ClyyasX, YCTaHOB/IEHHbIX 3aKOHOAATENbCTBOM P®, n/mnu



nogaumM B baHK cooTBeTcTBYylOWEro 3asBneHusa (B caydae BbinycKa [JONOAHUTENbHOM KapTbl)
npeaocTaBua MNONHOMOYMS Ha B3ammogencteme ¢ baHKOM, B TOM u4ucne Ha coBeplueHue
IOPUAMYECKM 3HAYUMBIX AEWUCTBUI OT MMeHU KnueHTta, n/unn dusmyeckoe nNuuo, ABAAKOLLEECA
npeacrasutenem KaneHta B cMy 3aKoHa, MO0 aKTa YNOJHOMOYEHHOIO HA TO rOCyAapCTBEHHOrO
OpraHa UaM opraHa MecTHOro camoynpas/eHus.

Mpoueaypbl 6aHKpOTCTBA - Npoueaypbl PECTPYKTYpU3aLMK AONTOB rpaxAaHWHa, U npoueaypa
peanusaunm MMyLLEeCTBa rpaxaaHuHa B cooTBeTcTBMM ¢ D3 «O HecocToATeNIbHOCTU (6aHKpOTCTBE)».
My6anuyHble AONMKHOCTHbIE NMUA — OU3MYECKMEe NMUA, OTHOCAWMECA K OAHOM U3 caeaylowmx
KaTeropui:

— WHocTpaHHble ny6anyHble A0NXKHOCTHbIe auua (UMNAJ1) - nMua, Ha KOTOPbIX BO3/IOMKEHDI
(MM BbinM paHee BO3/0XKEHbI) BaXKHble FOCYAAPCTBEHHbIE GYHKUMM B WMHOCTPAHHOM
rocyaapcree, Hanpumep, rnaBbl rOCyAapcTB WM NPaBUTENbCTB, BeaylMe MOJUTUKM,
BbICLLUME NPaBUTENbCTBEHHbIE YNHOBHUKM, AO/IKHOCTHbIE LA CyAebHbIX OpraHoB, BbiCLLME
BOEHHble  YMHOBHWMKM, PYKOBOAUTENM T[OCYAAPCTBEHHbIX  KOpPMOpauui,  BbiCLINE
OOMKHOCTHbIE LA NONUTUYECKMX NAPTUN.

— [oMmKHOCTHble Auua Ny6nuYHOW MeXAyHapogHoh opraHmsauuu (O/INMMO) -  nuug,
KOTOPbIM A0BepeHbl (MAn 6blan AoBepeHbl paHee) BaKHble GYHKUUM MeXKAyHapoaHOM
opraHusaumen.

— Poccuiickue ny6anuHble A0NXKHOCTHbIe nua (PMAJT) - 4ONXKHOCTHbIE NLA, 3amellatolme
(3aHMMmaltoLwme) rocyaapcTBeHHbIE A0J/IXKHOCTU Poccmitickon Peaepaummn, 40/IKHOCTU YNEHOB
CoBeta aupektopoB LeHTpanbHoro 6aHKa Poccuitickon @Pepgepauun, O0/XKHOCTU
denepanbHON roCcyAapCTBEHHOM C/y»KObl, Ha3HaYeHME Ha KOTOpble U OCBOOOXKAEHME OT
KOoTopbIXx ocywecTeastotcsa MNpesnaeHTom Poccuitckolt ®epepaumm nam MpaBUTenbCTBOM
Poccuiickoit depgepaumn, gonKHoctn B LeHTpanbHom 6aHke Poccuitckon Pepepaumm,
rocy4apCTBEHHbIX KOpPMopauMsax W WHbIX OpraHM3aumsax, Co3gaHHbIX Poccuiickoin
depnepaumeit Ha ocHoBaHMK deaepanbHbIX 3aKOHOB, BKOYEHHbIE B NEPEYHN AONKHOCTEN,
onpeaensemble MNpesngeHTom Poccuiickon Gegepaumu.

Pabounii geHb - KaneHOapHbIM AeHb, KPOMe YCTaHOBAEHHbIXx PepepanbHbIMM 3aKoHamu PP
BbIXOAHbIX M Hepaboumx NPasaHMYHbIX AHEN, @ TaKKe BbIXOAHbIX AHEM, NepeHeceHHbIX Ha paboyne
AHU pelweHuem [MpasuTtenbctBa PP, ecnm BHYTPEHHUM pacnopaauTenbHbIM AOKYMeHTOM BaHKa
TaKue BbIXoAHble UM Hepaboune npasgHUYHbIE AHWU He YTBEPXKAEHbI B KayecTBe paboumx gHel B
baHke.

PacnopsaxeHne — nopydyeHue KnveHTa BaHKy, COCTaBNEHHOE B 3/IEKTPOHHOM BWAE WM Ha
OyMa*KHOM HOCUTesie COr/lacHO ycTaHoB/eHHOW BaHkom dopme, sBastoweeca OCHOBaHWEM ANA
cocTaBieHMa BaHKOM pacyeTHbIX AOKYMEHTOB OT MMeHM KnveHTa M npoBeAeHWs onepaunin no
cyety KnmeHrTa.

PyKkoBoacTBo nonb3oBatena — PykoBoacTBO Mosb3oBatens Mo pabote ¢ 6aHKomaTamu U
nAaTeXXHbIMKU KMOCKaMM bBaHKa, PykoBoACTBO nonb3oBatena no pabote B MHTepHeT-OaHKe,
PykoBoacTBO nonb3oBatena no pabote c KapTamu nnatexkHblx cuctem Visa International,
Mastercard Worldwide, Mwup, UnionPay International, PykoBoacTtBo mnonb3oBatens no
obcnyxumBaHuio B KoHTakTHOM UeHTpe bBaHKa- yTBepAeHHble BaHKOM  [IOKYMEHTbI,
onpegensolme MNOpsAOK npeaocTtaBneHns baHKom ycnyr 4yepe3 KaHanbl AMCTAHUMOHHOIO
obcnymBaHus, pasmeltaemble Ha Cavite baHKa u aBAAKOLWMECA HEOTbEMAEMOW YacTbto [Jorosopa
KOMMNEKCHOro 6aHKOBCKOro 06CNyKMBaHUA.

Caint baHka — www.bspb.ru

CaHKUMOHHbIE OrpaHUYEHUA - SKOHOMUYECcKMe, PUHAHCOBbIE, TOProBble, CTPAHOBbIE UM MHblEe
orpaHMymMTeNnbHble Mepbl, 3Mb6apro, HOPMaTMBHble MPaBOBble MWAM WHAMBUAYA/IbHbIE aKTbl,
NPUHATbIE (YCTaHOBNAEHHblE) KOMMNETEHTHbIM OpraHom Poccuiickon depepaumm, mexayHapoaHOM
opraHusauumn n/Man oTAeNbHOro MHOCTPAHHOrO rocyAapcTea, KOTopble baHK yuuTbiBaeT B cBOEW
paboTe, B T.4. B CMNYy Hanmuua y baHKa OTKPbITOro Ha TEPPUTOPUM MHOCTPAHHOIO rOCyAapcCTBa,
YCTaHOBMBLLETO U/MAK COBNI0AAIOLWENO CAHKLMOHHbIE OrPaHUYEHMA, CYeTa, UK B CUY HanUumua y
BbaHKa cuyeTa B BanlOTe MHOCTPAHHOrO rocyaapcTBa, ycrtaHoBMBWEro u/wam cobaogatowero
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CAHKUMWOHHbIE OFPaHUYEHUA.
CTopOHbI — baHK 1 KAKMEHT Npu COBMECTHOM YNOMUHAHUW.
Cyet BK/1aga — CyeT, Ha KOTOPOM YYUTLIBAIOTCA AEHEXKHbIE CPeACTBa B COOTBETCTBYIOLLLEN BaNtOTE,
pa3melLeHHble KnneHTom BO BKnag B cooTBeTCTBMM C lMpaBunamm KOMMAEKCHOro 6aHKOBCKOro
ob6cnyKMBaHUA M 3asiBNEHNEM Ha OTKPbITUE BKNAAA.
Cuet — 6aHKOBCKMI cyeT KnneHTa, OTKPbITbIN A8 NPOBeAeHMA PacyeTHbIX onepaLmi.
Tapudbl — ycTaHOBNEHHble BaHKOM Tapndbl KOMUCCMOHHOIO BO3HArpaxkAeHus 3a obcayKnusaHue
KNMEHTOB - GU3NYECKUX UL, pa3melLeHHble Ha CalTe baHKa u B MNoapasgenenunax baHka.
TeKcToBble COO6LWEHUA - TEKCTOBble, rONIOCOBbIE M WHble COODOLEHUA, nepefdaHHble BaHKom
KnneHTy no KaHanam 31eKTPOCBsA3M, B TOM YMcae NoABUXKHOM pagmotenedoHHOM CBA3U, B TOM
yncne paccbiika SMS-coobuieHnin, Push-ysegomneHus, Hanpasasemble Ha MOBUbHbLIN TenedoH
KnveHTa n/unv yseAoMNeHUA Ha aapec 3NEeKTPOHHOM NoYTbl KnneHTa n/mnm paccbinkm no KaHanam
ANCTAHLMOHHOIo 06CcnyKunBaHumA.
TenedpoHHOe coeauHEHWe - YyCTaHOB/JEHHOE B pe3y/ibTaTe Bbl30Ba B3aUMOLENCTBUE MEXKAY
cpeacTBamMu CBA3W, no3Bosalowee aboHeHTy U (Man) nonb3oBaTento ycnyr tenedoHHOM cBA3U
nepeaasaTb U (M1M) NPUHUMATbL FONIOCOBYIO U (M1M) HEFOJI0COBYHO MHPOPMALIUIO.
TexHuueckun osepapadt — 3a40/1KeHHOCTb KnmeHTa nepep, baHKOM, BO3HMKLIAA BCneacTBue
pacxofoBaHUA KaneHTom ¢ ncnosnb3oBaHMem KapTbl AeHEXHbIX CPeACcTB CBbile OCTaTKa Ha CueTe
M/MAN YCTaHOBNIEHHOTO KPeAWTHbIM AOrOBOPOM Pasmepa /MMUTA KPeauTOBaHUA, B C/aydanx,
nepeyncneHHbix B YCNOBUAX OKA3aHMA OTAE/IbHbIX BAHKOBCKMX YCAYT.
TpaHcrpaHU4YHbIA nepeBOoA, — NEpPeBOs AEHEXKHbIX CPeacTB, MPU OCYLLECTBNEHMU KOTOPOro
naaTenblumKk 1Mbo nosyyatenb CPeAcTB HaXoAMTCA 3a npeaenamm PO, u/mnun nepesos AeHeEXHbIX
CpeacTs, MPU OCYLLECTBJEHMM KOTOPOro NAaTenblMKa WMAW Noaydatens cpeacts obcnyxuBaer
MHOCTPAHHbIM LEeHTPanbHbIM (HaLMOHANbHbIN) BAHK UNM MHOCTPaHHbIM BaHK.
YcnoBuA oKasaHUA oTAeNbHbIX 6aHKOBCKUX ycnyr (YcnoBua) — cocTaBHaa HeoTbemeMas 4YacTb
MpaBun KomnaeKkcHoro 6aHKOBCKOro 06CNy»KMBaHMA, B KOTOPOM PEryMpytoTca yCA0BMA OKasaHUA
BaHKOM OTAeNbHbIX 6BAHKOBCKUX YCAYT, @ UMEHHO:
= YCN0BUA OTKPbITUA, 0OCNYKMBAHMA N 3aKPbITUA cHeToB dramndecknx aul B MAO «baHK « CaHKT-
Metepbypr»;
= YcnoBuA BbiNycKa 1 06cnyxmBaHua 6aHKoBCKMX KapT B MAO «baHK «CaHKT-MeTepbypr»;
= YCNoBUA OTKPbITUA, OBCNYKMBAHUA U 3aKpbITMA BKAAZOB ¢u3myeckmx nuy B MNMAO «baHK
«CaHkT-lMeTepbypr»;
= YCNoBUA 3aKNAKUYEHUA 4OTOBOPOB KYMNAN-NPOAAXKN 6e3HaNNYHOM BantoTbl «brnpxKeBoit mocT»
B MAO «baHk «CaHKT-lNeTepbypry»;
O6uwume ycnosua npegoctasneHns MAO «baHK «CaHKT-MNeTepbypr» GU3MYECKMM AMUaAM
noTpebuUTeNbCKUX KPEeAUTOB;
Obume ycnosusa notpebutenbckoro KpeautoBaHua B [AO «BbaHk «CaHKT-lNeTepbypr» B
peXxume peBo/ibBepHO (BO30OHOBAAEMON) KPeAUTHON TNHUUK;
O6wme ycnosua npegoctasneHma MAO «baHK «CaHKT-IeTepbypr» KpeanToB GpuUanMyecknm
MU aM Ha npruobpeTeHne TPaHCNOPTHOrO CPeaCcTBa.
YBeaomneHue 0 COBEpPLUEHUM ONepaLmii C UCNO/Ib30BaHMEM 3/1IeKTPOHHDbIX CPeACTB NaaTeXa —
MHPOPMALMA O COBEPLUEHHbIX OMepaumax C MCNONb30BaHNEM 3/IEKTPOHHbIX CPeACcTB naaTexa (no
3a4MCNEHUIO / CNUCAHMIO AEHEXKHDbIX CPeacTs co cyeTa KnveHTa), Hanpasasemasa baHkom KnneHty
B COOTBETCTBMMW C 3aKOHOAATE/IbCTBOM.
ONeKTPOHHble AOKYMeHTbl KnmeHTa — [AOKYMEHTbl, COCTaB/IEHHble B 3/1EKTPOHHOM BUAE W
HanpaBieHHble B baHK ¢ wWcnonb3oBaHMeM KaHanoB AMCTAHUMOHHOIO  06CNyXKMBAHMS,
nogTBepKaatowme BosemsbasaeHme KnmeHTta o npegoctaBneHmnmn emy baHkom 6aHKOBCKUX ycayr,
B TOM umncne PacnopsrkeHus, MHble NopyveHus, 3aaBieHNA U T.4.
dNeKTPOHHOE CPeACTBO NaaTexXKa - cpeacTso M (Maun) cnocob, nossonstowme KAnMeHTy cocTaBnATb,
YA0CTOBEPATb U NepesaBaTb PaCNOPAKEHUA B LLe/IAX OCYLLECTB/IEHNA NepeBO4a AEHEKHbIX CPeaCcTB
B pamkax npumeHsaembix ¢opm 6e3HannyHbIX pPacyeToB C MCNOJIb30BaHMEM MHPOPMALMOHHO-
KOMMYHUKaLMOHHbIX TEXHONOTMUN, SNEKTPOHHbIX HOCUTENEe MHGOPMaLUK, B TOM YUCE NNATEXKHbIX
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KapT, KaHanoB ANCTAHUMOHHOTO 06CNYKMBAHUA, @ TAKKe MHbIX TEXHUYECKUX YCTPOMCTB.
Push-yBegomneHne — 3To KpaTkue BCn/blBatowme yseaomneHna MoBUABHOrO MNPUNOXKEHUS,
KOTOpble NOSABAAKOTCA Ha 3KpaHe MOBMABbHOIO YCTPOMCTBA M CO0OLWAtOT B YacTHOCTK 06 onepaumsx,
CBA3aHHbIX C NpeaocTaBneHMem 6aHKOBCKMX ycayr. MNMonyyeHue Push-yBegomneHuii BO3MOXKHO
nocne ycraHoBneHns MobuAbHOro NPUAOXKEHMA Ha MOBMIBHOM YCTPOMCTBE, a TaKKe NepBoro
BXOZa B HEro Ana perncrpaumm mMobunbHOro yCTPOMCTBA U MPUBA3KM €ro K OCHOBHOMY HOMepy
TenedpoHa.
Ycnyra «MHpopmuposaHue no kKapte Push/SMS» / «NHpopmuposaHue no kKapre E-mail» —
nnaTHas ycayra npegocrasneHnsa baHkom nHoopmaummn Knmenty o6 onepaumax no Kapte m/wmam
CueTy, K KOTOpoMy BbinyweHa KapTta, B c/ayyasax, onpeneneHHbiXx [JOroBOpOM KOMMIEKCHOrO
H6aHKOBCKOro 06cnyKMBaHUA, NyTem HanpasaeHMA TeKCTOBbIX COOBLEHNI HA HOMepP MOBUABHOrO
TenedoHa, Ha MoATBEPKAEHHDbIN aApec SNEKTPOHHOM NOYTbl UK Yepe3 MobuabHoe NpUNoXKeHue,
1 BO3MOHOCTb Hanpas/eHUA 3anpocoB B baHK Ana nonyvyeHmna MHGopmaLmm o 4OCTYNHOM OCTaTKe
[leHEeXHbIX cpeacTB Ha CyeTe, K KOTOpOMy BbinywieHa KapTa, u/uam 610KMPOBKM KapTbl NyTem
Hanpas/ieHMA COObLEHNA HA COOTBETCTBYIOLWNIM HOMep TenedoHa, yKasaHHbIM Ha canTe baHka
(BaHHBIM  GYHKUMOHAN [OCTYNeH TOMbKO Npyu OPOPMAEHUM KAMEHTOM YCAYyrM Ha Homep
MOob6ubHOro TenedoHa).

1. OBLUME NONOXKEHUA
1.1. MMpaBuia KomMaeKcHOro 6aHKOBCKOrO O0OCAYKMBaHWUS coAep:KaT ycnosua J[orosopa
KOMNAeKCHOro 6aHKOBCKOro ob6cnyKnuBaHums.
1.2. [JoroBop KOMNAEKCHOro 6aHKOBCKOro 06CnyKMBaHMA 3aKAt0MaeTcA NyTeM npeacTaBaeHus
KnneHtom B BaHKk KomnnekcHoro 3aasneHus (odeptbl) n akuenTta baHkom odepTbl KnmveHTta nytem
npeaoctasneHma KaneHty YBegomMneHUs o 3akntodeHun [JoroBopa KOMMAEKCHOro 6aHKOBCKOro
obcnyxkumeaHus. lMNpeactaBneHHoe KnveHTom B BaHK nMpu Hanuumm 3aKknodeHHoro Jorosopa
KOMMNAEKCHOro  6aHKOBCKOro  obcny:KmBaHMA  KomnsiekcHoe — 3aABNAeHMe,  coAeprkallee
BONeusbABNEeHMe KaveHTa Ha npeaocTaBfeHMe emy  OTAeNbHbIX  OaHKOBCKUX  YCAyT,
paccMmaTpuBaeTca B KayecTBe npeaycmoTpeHHoro n. 1.4 Hactoawmx O6LWmx ycnoBuit 3asBneHus
KnneHra.
1.2.1. loroBop KOMMNIEKCHOro 6aHKOBCKOIro O6C/NYKMBaAHMA MOXKET OblTb 3aK/1OYEH YAaNEHHO C
KAneHTom, MMeoLWMM NOATBEPKAEHHYIO YYETHYIO 3anncb Ha focycnyrax n NnpeaocTaBMBLLMM CBOU
BuomeTpuyecknme nepcoHanbHble AaHHble B EBC (B COOTBETCTBMM C COCTAaBOM CBEAEHWUM O
BMOMETPUYECKMX NEePCOHasbHbIX AaHHbIX ¢u3MYecKoro nuua, pasmeltaembix B EBC), 6e3 ero
NMyHoro npucytcteua B MopgpasgeneHnn baHKa, nocpeactBom obpauweHua KnveHTta B BaHK ¢
ncnonb3osaHnem Cairta baHka? nam MobunbHoro npunoxeHuna® B nopaake, npeaycMOTPeHHOM
PyKoBOACTBOM MO/Ib30BaTENSA.

[loroBop KOMNAEKCHOro 6aHKOBCKOro OOC/NYKMBAHMA MOMKET ObITb 3aK/OYEH YyAaneHHOo
nocne npepocTtaBneHmna KAMEHTOM cornacua Ha ycioBMA 3akaouveHua [oroBopa KOMMAEKCHOro
H6aHKOBCKOro 06cnyKMBaHUA, cornacus Ha ycnosmusa ob6paboTKM nepcoHanbHbIX AaHHbIX, @ TaKXe
nocne npenoctaBiAeHUs BMOMETPUYECKMX MEePCOHANbHbIX AAHHbIX C LEeAbto YCTaHOBAEHUA U
noATBEPKAEHMA €ro IMYHOCTU U AOCTOBEPHOCTM CBEAEHUI O HEM, onpeaeneHHbix PegepanbHbIM
3aKoHoM Poccuiickoit ®epepaumnm ot 07.08.2001 Nel115-d3 «O npoTMBOAENCTBMU Jieranmsalum
(oTMbIBaHMUIO) AOXOA0B, MOMYYEHHbIX MPECTYNHbIM NyTem, U GUHAHCUMPOBAHMIO TEPPOPU3IMa», C
MCNo/Ib30BaHMEM:

- cBeAeHM 0 pusmyeckom nnue, pasmelleHHbix B ECUA, BKAoYaa daMununto, Msa, oT4ecTBo
(npy HanuMuum), rpa)kpaHCTBO, AATY POXKAEHMA (YMCcno, mecAul, roA), agapec MecTa KUTeNbCTBa
(peructpaunn) nnnm mecta npeboiBaHUA, PEKBU3UTbI OCHOBHOMO AOKYMEHTA, YAOCTOBEPAIOLLErO
JIMYHOCTb (cepuAa U HOMep, AaTa BblAayWn, HaMMeHOBaHWe OpraHa, BblAaBLIEro AOKYMEHT (npwu
OTCYTCTBMM  KoAa nogpasgeneHus) u/uam  Kog — nogpasgeneHus  (npu Haauuum),
NOEHTUPMKALMOHHBIN HOMEpP HanoronnaTeNbLMKa (NPU ero Hannymm);

- MHGOPMALMM O CTEMEHWU COOTBETCTBUA MPeAoCTaBAeHHbIX KaneHTom BuomeTtpuyeckux

2 C MOMeHTa TexHM4YecKol peannsaumm B baHke.
3 C momeHTa TexHMYeCKol peanmnsaumm B baHke.


consultantplus://offline/ref=95395B5B362B55AFDF1A4F1480546AEEF97B9ADFD99169B4786941C7E1D1C0F47A58559C84038E9EDF731D59F05D31BCBBF3FA6E3750542Do3g8K

12

nepcoHanbHbIX AaHHbIX ero buomeTpuyeckum nepcoHanbHbIM AaHHbIM, cogepKawmmea B EBC, B
nopaake, ycraHosneHHom ®PeaepanbHbiM 3aKoHOM oT 27 uona 2006 roga N 149-03 «06
nHdopmaumn, MHPOPMALMOHHBIX TEXHOMOMMAX M O 3awmTe MHPopmaummn», MNocTaHOBNEHUEM
MpasuTenbctBa Poccuiickon ®Pepepaumnm ot 10.07.2013 N 584 «06 ucnonb3osaHnn deaepanbHom
rocygapcrBeHHon  MHPOpPMaUMOHHOM  cucTembl  «EguMHaa cuctema  uAaeHTMOUKAUMKM U
ayTeHTUOMKauMnm B WHOpaAcTpyKType, obecneuymBatowen WMHPOPMALMOHHO-TEXHONOTUYECKOE
B3aMmogenctene  MHGOPMALMOHHBIX  CUCTEM,  WMCNONb3YEMbIX  ANA  MPenoCTaBNEHMA
rOCyAapCTBEHHbIX M MYHUUMMNANbHbIX YCAYF B 3NEKTPOHHOM ¢opme», [locTaHOBNEHNEM
Mpasutenbctea PO ot 30.06.2018 N 772 «0O6 onpeaeneHnn coctaBa CBeAeHUN, pasmellaembix B
eAnHON WHPOPMALMOHHON CUCTEME MEPCOHaNbHbIX AaHHbIX, obecrneyunBatolwein obpaboTky,
BK/ItOYAA c6Op M xpaHeHWne, BUOMETPUYECKUX NEPCOHaNbHbIX AAHHbIX, UX NMPOBEPKY U nepegavy
MHPOPMALMM O CTEMEHM UX COOTBETCTBUA NPEenOCTaBNeHHbIM BMOMETPUYECKMM NEPCOHA/IbHbIM
AaHHbIM GU3NYECKOro LA, BKAOYAA BUA BMOMETPUYECKMX MEePCOHA/bHbIX AAHHbIX, A TaKXe O
BHECEHNU U3MEHEHUI B HEKOTOPbIE aKTbl MpaBuTenbcTea Poccuinckon degepaumm».

B cnyyae oTpuuaTenbHOro pesyibTata YCTAaHOBAEHUA U NOATBEPKAEHUA IMYHOCTM KnneHTa
W  [OCTOBEPHOCTM CBEAEHMA O HEemM, B TOM 4YMCAe HECOOTBETCTBUA NpeacTaBAEHHbIX
BuomeTpmyecknx NnepcoHanbHbIX AaHHbIX KnveHTa ero BuomeTpuyeckmm nepcoHasibHbIM AaHHbIM,
copepXawmmea B EBC, ypaneHHoe 3aknwouyeHue [oroBopa KOMMJIEKCHOTO ©OaHKOBCKOro
06cnyKMBAHUA HEBO3MOXKHO.

B cnyyae NonoxKMTenbHOro pesysibTata YCTaHOBAEHUA U MOATBEPHKAEHMA TNYHOCTM KnneHTa
N 00CTOBEPHOCTU CBEAEHUM O HEM, B TOM YMUC/Ie COOTBETCTBMA NPeACcTaBAeHHbIX buomeTpuyeckmx
NepcoHanbHbIX AAaHHbIX KnaneHTa ero buomeTpmyecknm nepcoHasibHbIM AAaHHbIM, COAEPMKALLMMCA
B EBEC, ana 3akntoueHuna [loroBopa KOMNAEKCHOro 6aHKOBCKOro 06CNyKMBaHUA yaaneHHo KnmeHTy
HeobXxo4MMO O3HAaKOMUTLCA W MNPUHATb ycnoBuAa [loroBopa KOMMIEKCHOro 6aHKOBCKOro
obcnyKMBaHUSA, KOTopble coaeprKaTtca B MpaBuaax KOMNAEKCHOro 6aHKOBCKOro 06CyKMBaHUA.
Knunenty, 3akntoumsiemy 1oroBop KOMM/AEKCHOro 6aHKOBCKOro ob6cny»KMBaHUA yaaneHHo, BaHK
npeaocTaBaseT 4octyn K MHTepHeT-6aHKy nyTem HanpaBAeHUA Ha HomMep MobunbHOro TenedoHa,
YKa3aHHbIN B NOATBEPKAEHHON y4eTHOM 3anmucn KnneHta Ha lFocycnyrax, AyTeHTUOUKALMOHHbIX
AaHHbIX, HeobxoauMMbIX ANa uaeHTUPUKauMm npu Bxoae B WMHTepHeT-6aHK, C Uenbio
npegocTtasaeHna KnMeHTy BO3MOMXKHOCTU MO camocToATeNbHOMY obopmaeHUIo ycayr baHKa yepes
KaHanbl ANCTaHUMOHHOro 06CAyXKMBaHMA.
1.3. B pamkax [doroBopa KomnaeKCHOro 6aHKOBCKOro obcny:kuBaHusa baHK npepoctasnset
KnneHTy BO3MOXHOCTb NOJIYYEHUS KaK BCEX, TaK U OTAENbHbIX BAHKOBCKUX YCAYT, YKa3aHHbIX B
MpaBunnax KOMNAeKCHOro 6aHKOBCKOrO 06CAYKNBAHUS.
1.4. B cnyyae xenaHua KnuveHTa BOCMOAb30BaTbCA 6OaHKOBCKMMWM ycayramu, KnueHty
Heobxoanmo odopmutb 3aasneHne/CornalieHne Ha Noay4yeHne otTaenbHoM 6aHKOBCKOM yCayru B
pamKax [loroBopa KOMN/eKCHOro 6aHKOBCKOro obcnyskmBaHua. 3aasneHne/CornawieHne MoKet
npeaocTaBnATbca B baHK B aneKTpoHHOM BuAe no KaHanam guCTaHUMOHHOrO obcnyKuBaHuUA B
nopsake, NpPeaycMOTPEHHOM HacToAwmumK Mpasunamm n/unm PykoBoAcTBOM MOAb30BaTens, B
CNy4yae ecnm 31O NPeaycMOTPEHO HacToAwmMmK MpaBunamu, UamM Ha BymarKHOM HocuTene npu
noceweHumn MNMopgpasgeneHna baHka.
1.5. MopsagoK 3aknyeHna KpeautHoro porosopa onpegeneH B O6wmx  ycnosuax
npepoctasneHma [MAO «baHKk «CaHkT-MeTepbypr» ¢M3MYECKMM AMLAM  NOTPEeOBUTENbCKUX
KpeauTtoB, O6Lwmx ycnosusax notpebutenbckoro KpeantoaHmsa B NAO «baHk «CaHKT-MNeTepbypr» B
perKnme peBoNbBePHOM (BO30OHOBAAEMOW) KpeaAUTHOM NMHUK, OBLLMX YCOBUAX NPeAOCTaBAEHNSA
MAO «baHKk «CaHKT-leTepbypr» KpeanToB GU3NYECKMM AnLamM Ha NpuobpeTeHne TPaHCNOPTHOro
cpeacTsa.
1.6. B MMpaBunax KoMNAEKCHOro OAHKOBCKOrO 0OOCAYXMBaHMA COAepKaTcs CTaHAapTHble
ycnoBua npeaoctasneHna 6aHKOBCKUX ycayr, B 3assnenunax/Cornawenmnax/KpeamTHbix 4orosopax,
Koraa 370 HeobxoguMmo, KAMEHTOM  yKasbiBaloTcA/BbIOMPAOTCA  KOHKPETHble  YCA0BUA
npeaocTaB/ieHna 6aHKOBCKOM ycayrn. KOHKpeTHble yc10BMA NpenoctaBneHma 6aHKOBCKOM yCayru
no oTKpbITHIO CueTa 1 (MnK) BbinycKy KapTbl MOryT BbIBUpaTbCcAa KNMEHTOM B X0 ero KOHCY/ibTauum
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/ obcnykmBaHMa BaHKOM W yKasbiBaTbCA B 3asBneHun. BoneuswvasneHve KnneHTa Ha
npegocTaBneHne emy baHKom oTaenbHbix HaHKOBCKUX yCcayr B pamKkax JoroBopa KOMMNEKCHOro
H6aHKOBCKOTO 06CNYXMBAHUA B NOCAEAHEM C/ly4ae MOATBEPXKAAETCA NyTEM NpPOCTaBAEHMUA
KnneHtom noanucu B 3aABneHUU, coaepKallem BbibpaHHble KNMeHTOM B X04e ero KOHCyAbTauum
/ obcnyxuBaHua BbaHKom 6aHKoBCcKMe ycnyrn. baHK npepoctaBnser KaveHTy oTaenbHble
H6aHKOBCKME YyCNyrM B pamMkax [loroBopa KOMMNEKCHOrO 6aHKOBCKOrO 06CNyXKMBaHMA MyTem
aKkuenTta npeanoxeHua KaneHTa o npepoctaBneHUMM yCayr, cogepaweroca B KomnneKcHom
3asBneHnn/3ansnedmm/CornaweHnn. AKuenTom sBnseTcs coseplweHne baHkom/CTopoHamu
cnepyowmx 4eUCcTBUn, CBUAETEIbCTBYHOLMX O MPUHATUM BaHKOM TaKOro NpeanoxeHus:

1.6.1. 4nAa oTKpPbITUA BKAaga — OTKpbITMe CyeTa BKAaZa M 3a4ncieHme cymmbl Bknaga Ha Cuer
BKNaaa;

1.6.2. AnAa oTKpbITUA cyeTa — OTKpbITUE CyeTa;

1.6.3. anasbinycka KapTbl - Bbinyck baHkom KapTbl, nepegayva KapTbl KnneHTy u aktnueauma KapTbl;
1.6.4. ana nonb3oBaHuMA ycayron «MHGopmmnpoBaHue no Kapte Push/SMS» / «MHpopmunposaHue
no kKapte E-mail» - npuem 3asasneHuma baHkom, n onnata KanmeHtom bBaHKy Komuccmum 3a
Nnonb3oBaHMe YC/yrom;

1.6.5. Ons 3aKkAKOYEHUA AOroBOPOB KyNnau-npogaxku 6esHannyHoi BantoTbl «bUp»KeBoM MocCT» -
HanpasneHve KnueHnty YeBegomneHus o 3aknwoveHum CornaweHua no ¢opme, YCTaHOBAEHHOM
baHKoOMm;

1.6.6. ana nonyyeHua Kpeguta — noanucaHune CtopoHamu KpeguTHoro gorosopa/MonyuveHue
yBEAOMNEHUA O 3aKNHYEHUU KpeauTHOro Aorosopa B WHTepHeT-6aHKe. AKLEenTOM npwu
3aK/II0YEHMN KpeaUTHOro A0rosopa ¢ UCNosib3oBaHMem baHKkomaTa aABnaeTca HanpasaeHne baHkom
Knunenty TekctoBoro coobuieHuma ¢ ntHdopmaLmeln 0 3aKNI04EHHOM KpeaUTHOM [0roBope.

1.7. BaHK NpuHMMaeT peweHne O npepocTaBaeHnn ycnyr KaneHty Ha ocHose uHbopmaumm,
npepocTtasneHHoM baHKky KnveHTOm, ecnm MHOe He npeaycMOTPEHO 3aKOHOAATeNbCTBOM
Poccuinckont depepauun. Mpu atom baHK BnpaBe 3anpocutb y KaveHTa AONOAHUTENbHYHO
nHdopmaumtio.

1.8. baHk obpabaTtbiBaeT [llepcoHanbHble AaHHble KnueHToB, [MpepctaBuTenem KAWEHTOB,
BbirogonpuobpeTatenen, a TakKe UHbIX PUINYECKUX TNLL, B NPEAYCMOTPEHHbIX 3aKOHOAATENLCTBOM
cnyyasnx, (panee — cybbeKT NePCOHANbHbIX AaHHbIX) ANA Lenei, CBA3aHHbIX C 3aKAYEHNEM UK
ncnosHeHnem [lorosopa KOMMAEKCHOro 6aHKOBCKOTO OOCNYKMBAHMA, @ TaKKe B MHbIX CAy4asx,
Korga o6paboTKa NnepcoHaNnbHbIX JAHHbIX AONYCKAETCA B COOTBETCTBMM C 3aKOHOAATENIbCTBOM.

B octanbHbix cnyvaax ObpaboTka lNepcoHanbHbIX AAHHbIX BO3MOXHA MPWU YCAOBUU NONYYEHUA
BaHKOM cornacusa cybbeKTa NepcoHasibHbIX AaHHbIX HA 06PabOoTKy ero NepcoHabHbIX AaHHbIX.
Cornacne Ha O6paboTky [lepcoHanbHbIX AaHHbIX AAeTcA CyObEKTOM MepCOoHANbHbIX OAHHbIX
csobogHO, CBOEN BOJIEM U B CBOEM MHTEpece ANA uenen, npesyCMOTPEHHbIX TaKUM COrnacuem,
MyTEM NPOCTaB/IEHUA B COOTBETCTBYOLLEM Nose KOMMNAEKCHOTo 3aaBAeHUA U/UAN MHOTO 3aABAEHUSA
(cornaweHuna) oTMeTKM O cornacum (3a UCKAYEHNEM NPeayCMOTPEHHbIX denepasbHbIM 3aKOHOM
cnyvaeB opOpPMAEHUA COrNAcKA NO CTPOro onpeaeneHHON NMCbMeHHOM dopme).

Obpabotka [MepcoHanbHbIX  AAHHbIX  OCYLLECTBAAETCA C  WUCNONAb30BaHWMEM  CPeacTB
aBTOMaTU3NPOBaHHOM 06paboTKM M 6e3 NCNob30BaHMA TaKUX CPEACTB CeAYHOLWMMM cnocobamm:
cbop, 3anmucb, CUCTEMATM3auUMA, HaAKOM/NEHME, XpPaHeHWe, W3MEHEHWE, W3BJEYEHME,
Mcnonb3oBaHuWe, nepefava (NpefocTaBneHUe, AOCTYM), B T. Y. TPAHCTPaHMYHaA nepegaya (ecau
TakoBaa HeobxoAuMa AnA uenein UCNoNHEHUA [OTOBOPA C KAMEHTOM), NPOBEpPKa (B T.4. TPeTbUMMU
NMUAMM1, UMEOLWMMM NPaBo B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® ocyliecTBAATL NPOBEPKY
nepcoHanbHbIX AaHHbIX, MPU YCA0BUU 3akalodyeHUAa ¢ baHKom porosopa, mepeyeHb KOTOPbIX
pa3melleH Ha Calite baHKa), o6e3nnunBaHne, 610KMPOBAHUE, YHUUTOXKEHME.

Cornacne Ha O6paboTky [MepcoHanbHbIX AaHHbIX AaeTcA KAMeHTOM Ha CpoOK AencTBuA
[orosopa KomnnekcHoro 6aHKOBCKOro 06CNyKMBaHUA, CPOKU XPAHEHUA AOKYMEHTOB M HA CPOKMW,
onpeaensaemble TpeboBaHUAMM 3aKOHOAATENBCTBA M NOA3AKOHHbIX aKTOB, BKIOYAA HOPMATUBHbIE
aKTbl baHKa Poccum, CPOKM MCKOBOM AABHOCTM, @ TaK¥Ke Ha CPOKK, Heobxoammble AN AOCTUNKEHUA
YCTAHOBNEHHbIX B HACTOALWLEM COr/IacuK Lener, U MOXKeT ObiTb 0TO3BaHO MyTeM HanpaB/ieHUA
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KNMeHTOM COOTBETCTBYHOLLErO MMCbMEHHOIO yBeaOMAEHMA BaHKy.

B cnyyasx, npamo npeaycMOTpeHHbIX denepanbHbiM 3aKOHOM, cornacMe Ha O6paboTky
MepcoHanbHbIX aHHbIX 0popmaAeTca B NMCbMeHHOW dopme, TpeboBaHMA K KOTOPOM YCTaHOBAEHbI
denepanbHbIM 3aKOHOM, U NOANUCbIBAETCA CYOEKTOM NEPCOHANbHbIX AAHHbIX.

BaHK He BnpaBe OTKa3biBaTb B OOCNYKMBAHWM B C/lydae OTKasa KauveHTa npeaocTaBuTb
BuomeTpuyeckne nepcoHasnbHble AaHHble U/UAn aatb cornacve Ha O6paboTKy MepcoHanbHbIX
OAHHbIX, €C/IN B COOTBETCTBUM C deaepasibHbiIMM 3aKOHAMWM MNoaydyeHMe BbaHKom cornacua Ha
O6paboTKy MepcoHanbHbIX A4aHHbIX He fABAsAeTCA 06A3aTeNbHbIM.

1.9. baHK npoBOAMT MAEHTUOMKALUMIO KAWEHTOB W Bbirogonpuobpertatesned B Lenax
onpeneneHna Ux HaJoroBoro PesnaeHTCcTBa B COOTBETCTBMU ¢ TpeboBaHusamu rnasbl 20.1 HK PO,
Kpome TOro, ucnosnHeHue TpeboBaHu PepepanbHoro 3akoHa Poccuitckonn Pepepaunm ot
28.06.2014 Ne173-®3* no naeHTUOUKALMM KIMEHTOB OCyLLECTBNAETCA BaHKOM B COOTBETCTBUM C
KPUTEPUAMM OTHECEHUA KAMEHTOB K KAaTEropmMm MHOCTPAHHbIX HANOToNAaTeNbLMKOB M cnocobamm
NoJlydeHMA OT HUX Heobxoanmon nHdopmaumnm (Janee — Kputepuu), pasmeleHHbiMn Ha Calite
baHKa. MaeHTUdMKauma NpoBoOANTCA MO YCTaHOBNEHHbIM BaHKom dpopmam.

1.10. C uenbto o03HakomnaeHns KnueHToB ¢ [lpaBunamm KOMMNIEKCHOro 6aHKOBCKOro
obcnyxmBaHusa, PykoBoactBamu nosb3oBaTenda u  Tapudpamm baHk nybaukyet [pasuna
KOMMJIEKCHOro 6aHKOBCKOro obcnyxumBaHua, PykoBoactsa nosb3oBaTens M Tapudbl Ha Caite
baHka. [lononHuTenbHo BaHK MoxeT WHbopmupoBaTb KnaveHTa MHbIMM  cnocobamuy,
No3BONAOWMMN KNNEeHTy NoNy4nTb MHGOPMALMIO U YCTAaHOBUTb, YTO OHA McxoguT oT baHKa. [aTtoi
nyb6AnKaumm ykaszaHHOM MHGOpMaLMmM cunTaeTca AaTa ee pasmelteHma Ha CanTte baHka.

1.11. Ecnm Kakoe-nnbo nonoxkeHwe HactoAwmx O6WMX YCNOBUIM NPOTUBOPEYUNUT NONOMKEHUAM,
YCTAaHOB/IEHHbIM YCNOBUAMM, TO NMPUMEHAIOTCA MONOMKEHMA, YCTAHOBAEHHbIE YCI0BUAMM.

1.12. baHk wuHPopmmpyeT KnAnMeHTOB O roTOBHOCTM chnpaBkkn no ¢opme 2-HOADP nytem
HanpaB/ieHMA KAMeHTam WHbopmauum B WHTepHeT-6aHKe. KnuMeHT MoxKeT ob6patuTbca B
MNopgpasgeneHne baHka oA NOAYYEHUA CNPABKM O MONYYEHHbIX 4OX04AX U yOEPKaHHbIX CYMMaX
Hanora no ¢opme 2-HODPJ1, yTBEpKAeHHON denepasbHbIM OPraHOM WMCNONHUTENBHOW BAACTH,
YNO/IHOMOYEHHbIM NO KOHTPO/O M Hagsopy B o6aacTM Hanoros M cbopoB, B COOTBETCTBUWU C
TpeboBaHmamm n.3 c1.230 HK PO.

1.13. OcyuwecTBneHne cnegyrowmx nonHomoumin MpepcraButenem No AOBEPEHHOCTM BO3MOXKHO
TONbKO B CAy4Yasx MNPAMOro MX YKasaHWA B [O0BEPEHHOCTU: noakntodeHune WHTepHeT-6aHKa,
BOCCTaHOB/AEeHMe aocTyna K MHTepHeT-baHKy (B T.4. cbpoc norMHa/napons), cmeHa tenedoHa Ana
SMS-Bxoga B WHTepHeT-BaHK (B T.4. MobuabHOe npuaoxKeHue), M3meHeHMe KOHTaKTHOM
MHbOPMaLUUM KnneHTa (Homepa TenedoHOB, agpeca 3/1eKTPOHHOM NoYTbl U T.4.), pa3baoKNPOBKa
KapTbl, 06HyneHune NMNH-koaa.

2. NPABA 1 OBA3AHHOCTU CTOPOH
2.1 baHK obsa3yeTtca:

2.1.1. ObecneunTtb KOHPUAEHUMANBbHOCTL W 6e3onacHocTb [lepCcoHanbHbIX AaHHbIX NpuU
06paboTKe, a TaKKe MHOM cBA3AHHOM ¢ KnneHTom MHPopmaumn. Takaa MHGoOpMaLMs He NOANEXUT
PacKpbITUIO MOJMIHOCTBIO  WMAW  YACTUYHO, 33 WCKAOYEHWEM C/y4yaeB, NpeayCcMOTPEeHHbIX
3aKoHoZaTenbcTBOM P®, a TakKe C/nyy4yaeB NpeaoCTaB/NeHMA TaKoOM MHPopmaunmn B Uenax
cobntoaeHna BaHKOM HanoOroBoro 3aKOHOA4ATENbCTBA MHOCTPAHHOTO FOCYAAPCTBaA, NPU OTCYTCTBUM
npoTuBopeunii TpeboBaHUAM 3aKoHoAaTeNbCTBA Poccuiickoit Peaepaunim.

2.1.2. MNpepoctaBnatb KnveHty YBeAOMIEHMA O COBEpPLIEHMM ONepaunii ¢ UCNO/Jb30BaHUEM
3NEKTPOHHbIX CPEACTB NAATENXKa B COOTBETCTBMM C pa3aenom 6 HacToAawmx ObLwmx ycnosuii.

2.1.3. B cny4ae BbiaBNeHMA baHKOM [0 OCyLW,EeCTBAEHUA CANCAaHUA AEHEXHbIX cpeacts co Cyeta
PacnopsaxkeHna o coBeplieHMW oOnepauuu, COOTBETCTBYIOWENW MNpPU3HAKAM OCyLLeCcTBAeHUA
nepeBofa [AeHEeXHblx cpencts 6e3 cornacma KnveHTa, NPUOCTAHOBUTb MCMNOJIHEHWE TaKOro

4 depepanbHblii 3aKoH oT 28.06.2014 Ne173-®3 «06 0cobeHHOCTAX OcyLlecTBAeHMA GUHAHCOBLIX onepauuit ¢ MHOCTPaHHbIMM
rpaxkgaHamu U PUANYECKUMU NNLAMWU, O BHECEHUWM M3MmeHeHuI B Koaekc Poccuiickolt ®epepauum 06 agMUHUCTPATUBHBbIX
NpPaBOHaPYLUEHNAX N NPU3HAHWUM YTPATUBLLUMMM CUTY OTAENbHbIX MONOXKEHWUI 3aKOHOAATe/IbHbIX aKTOB Poccuitickoin ®epepaunm»
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Pacrnops)keHusa, a TakXe MNPUOCTAaHOBUTb WUCNONb30BaHWe KAnMeHTOM DNeKTPOHHOro cpeAacTsa
naaTe)a Ha CPOK He MpeBblatowmi AByx paboumin AHeW nocne AHA UX NPUOCTAHOBAEHUA.
MonyyeHne o1 KnmeHTa noaTtBepKAeHWA BO30OHOBNEHMA WUCMONHEHWA PacnopAXKeHuA
ocyllecTsnifseTca nytem HanpasneHna KAneHTy COOTBeETCTBYHOWEro 3anpoca nocpeacTsom
TenedpoHHOro coeanHeHnA U nonyyeHuns otseta Kanenta nocpeactsom TenedoHHOro coeAnHEHUS.
MpW3HaKKM ocyLLEeCcTBNEHUA NePEBOAA AEHEXHbIX cpeacTB 6e3 cornacua KnveHTa yctaHaBAUBAOTCA
baHkom Poccum M pasmewarotcA Ha ero  oduumanbHom cante B  UMHOOPMALMOHHO-
TeNIeKOMMYHUKALMOHHON ceTn « IHTepHeT».

2.1.3.1. B geHb nNpMOCTAaHOBAEHUA WCMNONb30BaHMA KAMEHTOM INEeKTPOHHOro cpeacTtsa
naaTexa coriacHo n. 2.1.3. O6wmx ycnosuii MHGOPMMPOBaATb KMEHTA O TaKOM NPUOCTAHOBAEHUM
M NPUYMHAX, NOCNYXKMBLUMX OCHOBAaHMEM pans Hero. WHPopmuposaHue baHKom KnuveHTa
NPOU3BOAMTCA NyTEM HanpaBieHWA TeKCTOBOro coobuieHna Ha Homep MobunbHOro TenedoHa,
nmerowmincs y baHka gns ceasu ¢ KnneHtom. Mpu HEBO3IMOMKHOCTU MHPOPMUPOBAHUA KaneHTa
YKa3aHHbIM Bbllwe cnocobom no obcToATeNbCTBAM, HE HaxoAAWMMCA B chepe KOHTponAa baHka
(Hanpumep, HenpeacTasneHma KnmeHTom B bBaHK Homepa MobuibHOro TenedoHa, NCNo/b3yeMoro
ANA HanpasneHua TeKCToBbIX COobWweHni), MHGopmaumns o NPUOCTAHOBNEHUMU MCNOb30BAHUSA
KnneHtom DNeKkTpPOHHOro cpeactsa naatexka pgosoautca baHKkom po  KaneHta nytem
npeacTaBNeHMA COOTBETCTBYOLWEro ysegomaeHus B ntobom [lNoapasgeneHmn baHka waun B
KOHTaKTHOM LLeHTpe.
2.1.4. Bo306HOBUTb WCNONHeHWe PacnopaxeHusa, ykasaHHoro B n. 2.1.3. O6wux ycnosuin u
ncnonb3oBaHUe KANEHTOM DNEeKTPOHHOro CpeacTBa naaTexa:
- He3ameA/IMTEeNbHO MPU NONyYeHUM OT KnveHTa noaTBepKAeHMA BO30OHOBAEHWUA UCMONAHEHUA
PacnopsarkeHus;
- N0 UcTevyeHnn AByx paboumnx gHen nocne gHA coBepweHna baHKoM AeNCcTBUIN, NpeayCMOTPEHHbIX
n.2.1.3. O6wux ycnosuii, Npu HenonydyeHMn oT KameHTa NOATBEPXKAEHUSA BO30OHOBAEHMA
ncnonHeHua PacnopaxeHus.
2.1.5. WNHdbopmupoBaTb KameHTa O pekomMeHAauMAx MO CHUMKEHUIO PUCKOB OCYLLECTBAEHUA
nepesoAa AeHeXHbIx cpeacTs 6e3 cornacma KnveHTta nytem pasmelleHnsa pekomeHaaun Ha Cante
baHKa B ceT MIHTepHeT n Ha MHGOPMALMOHHbIX cTeHAax B MoapasaeneHmax baHka
2.1.6. MpepgocTaBuTb No 3anpocy KnneHTta uHpopmaumio o Mecrte seaeHua Cueta/CueTta BKnaaa B
nobom MopgpasgeneHnn baHka n B KOHTaKTHOM LieHTpe baHKa.

2.2 KnueHT 0basyerca:

2.2.1 CoobuwaTtb baHKy Heob6Xx0AMMble U AOCTOBEPHbIE CBEAEHMA, B TOM YmMcie B KomniaekcHOM
3asBneHnn/3ansneHmm/CornalweHnn, U NPeacTaBNATb  LOKYMEHTbl B COOTBETCTBUM  C
TpeboBaHMaAMM BaHKa M 3aKoHopaTenbctBa Poccuitickon depepaumun, B TOM 4YMCie O nogade
KAneHTOM man B OTHOLWEHMM Hero 3asBleHUs O MNpPU3HaHMKM ero GaHKpPoOTOMm, BBeAEHUMU B
OTHoLWeHun KnneHta npoueayp 6aHKpoTCTBa.

2.2.2 B TeuyeHue 5 (MATM) KaneHAapHbIX AHEW OT AaTbl pPerucTpaumm (BCTynneHua B cuay)
N3MEHEHUN NMUCbMEHHO NyTem obpaueHus B MNMoapasaeneHne baHka nHpopmmposaTb baHk 060
BCEX MW3MEHEHMAX, OTHOCALLMXCA K CBeAeHuAmM, B TOM uucne [lepcoHanbHbIM AaHHbLIM,
cooblleHHbIM KnveHTom B KomnnekcHom 3aasBneHuun/3assneHun/CornalieHmm/noKymeHTax,
npefoCTaB/NeHHbIX B cOOTBETCTBMM C N. 1.9. HacToAwmx ObLmMX ycnoBuii (3a UCKAKOYEHMEM HOMepa
MobunbHoro TenedoHa U agpeca 31EKTPOHHOM NOYTbI), B TOM YMC/E B CBA3M C UCTEYEHMEM CPOKa
[EeNCTBUA [AOKYMEHTa, YAO0CTOBEPAIOLWEro /JIMYHOCTb KAWEeHTa, A KAMeHTOB, OTHECEHHbIX B
cooTBeTcTBMM C KpuTepmamm K KaTeropuMm MHOCTPAHHbIX HaNOronaaTesbLUMKOB - B CBA3U C
ncTeyeHnem CpOKa AeNCcTBUA/aHHYIMPOBaAHUSA/3aMeHOW AOKYMeHTa/nHbopmaumu,
NpefoCTaB/eHHbIX B COOTBeTCTBMM € M. 1.9. HacToAwmx O6wux ycnoBun, a ANA MHOCTPAHHbIX
rpaxgaH n nuvu 6e3 rpaxgaHcTBa — TaKkKe B CBA3M C UCTEYEHWEM CPOKa AEeWCTBUMA LOKYMEHTA,
NOATBEPXKAAIOLLETO NPABO MHOCTPAHHOTO rpaXgaHnHa MAn anua 6e3 rpaxkaaHcTBa Ha npebbiBaHne
(nporkmnBaHue) B Poccuiickoit ®egepaunm (Hanpumep, MUrPaLMOHHOM KapTbl, BMU3bl, pa3peLleHuns
Ha BpemeHHOe npoxmBaHuMe B Poccuitickon Pepepaumu, BMAA Ha XKUTENbLCTBO B Poccuiickol
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depepaumm), a Takke He pexe 1 (OgHoro) pasa B roa NoATBEPKAATb AEUCTBUTENbHOCTb AAHHbIX,
NPeACTaBNEeHHbIX B LenAx 3akatoyeHua [JoroBopa KOMMAEKCHOro 6aHKOBCKOro obcnymBaHuA
n/Mnn nonyyeHua oTaenbHbix ycayr. OTCYyTCTBME MUCbMEHHOro yBegomaeHua oT KnaueHTa no
NCTEYEHUN TOJA C AaTbl 3aKAdeHMA [loroBopa KOMMIEKCHOro 6aHKOBCKOro 06CAYXMBAHWUA U
Ka)kOoro nocneayrowero roaa oO3HayaeT noAateep)aeHue KaneHTom [enCTBUTeNbHOCTU U
aKTYa/NIbHOCTU AaHHbIX, NPeA0CTaBAEHHbIX NPU 3aKA04EHUN [JoroBOopa KOMMNIEKCHOro 6aHKOBCKOro
obcnyKMBaHus.

06 uM3MeHeHMM Homepa MobuabHOro TenepoHa WAW appeca SNEKTPOHHOM MOYTbl, KOTOpble
MCMONb3YIOTCA ANA NoaydeHusa ycnyr baHk-uHbo, «MHPopmuposaHune no kKapte Push/SMS» /
«NHbopmmposaHme no Kapte E-mail» n ucnonbsosaHma NHTepHeT-6aHKa, 0 nogayve KnneHtom nam
B OTHOLUEHWW HEro 3aABNAEHUA O MPU3HaHMKM ero BaHKPOTOM, BBEAEHUWN B OTHOWEHMM KnueHTa
npoueayp H6aHKPOTCTBA, a TaKke 06 yTpaTe AOKYMEHTA, YAOCTOBEPAKOLWErO ANMYHOCTb, KaneHT
065a3aH coobuwatb B baHK He3ameaIUTENbHO.

2.2.3 CamocTtonaTesibHO coobuwaTth o BoirogonpuobpeTtatenax npu 3akntodeHnn [lorosopa, a TakxKe
npu ocylwecTBneHmn onepaunii. HenpeacrasneHme B baHK cBeAeHU O BbirogonpuobpeTaTensx
ABnAeTca coobweHnem KnmeHTta 06 oTCyTCTBUM TAaKOBbIX.

2.2.4 B cny4yae HeobxogMMOCTM MONYYEHUA HANMYHBIX AEHEeXKHbIX cpeactB co Cyeta/Cyeta
BKNaja:

2.2.4.1. ins c4eTOoB, OTKPLITbIX B pybnax PP, nonnapax CLUA, espo:

— B cymme, npesbiwatowent 300 000 (TpucTa Tbicay) pybnelt nogasaTtbh 3asBAEHUE HA Bblgady
Ha/IMYHbIX B cBOboAHOM dopme npu obpaleHnn B ntoboe MNoapasgeneHme baHka, 1MbO yCTHO Npu
obpauweHnn B KOHTaKTHbIA UeHTp baHka, nnbo yepes UHTepHeT-6aHK (paspen «[llepenucka ¢
6aHKoM»/ «YaT» — 3asBneHMe O BblAaye HaNMYHbIX OEHEXHbIX CPeacTB) He nosaHee, Yem 3a
1 (OamnH)® Pabounit feHb A0 AHA BblAAUN.

— B cymme, npesbiwatowen 500 000 (MAaTbcoT ThicaY) pybnei, noaaBaTb 3asBAEHWNE Ha Bblgady
Han4YHbIX B cBO6oAHOM dopme npu obpalueHmm B ntoboe MNogpasaeneHne baHka, AMbo ycTHO npwm
obpaweHnn B KOHTaKTHbIA UeHTP BaHKka, nnbo uyepes UHTepHeT-6aHK (pasaen «lepenncka c
H6aHKom»/ «4aT» — 3asBNeHMe O Bblaye Ha/IMYHbIX JeHEXKHbIX CPeAcTB) He no3aHee, yem 3a 3 (Tpw)
Pabouunx gHA A0 AHA BblAauu.

— Bcymme go 10000 (Oecatn Tbicay) gonnapos CLLUA namn skBMBaNeHT AaHHON CYMMbI B €BpPO,
noaaBaTb 3aAB/ieHME Ha Bblga4yy HaAu4yHbIX B cBobogHoi dopme npu obpaweHun B ntoboe
MoapasgeneHne baHKa, nmbo ycTHO npu obpaweHnn B KOHTaKTHbIM LeHTp BaHKa, nnbo uepes
NHTepHeT-6aHK (pa3gen «Mepenucka ¢ 6aHkom»/ «Yat» — 3asBneHMe O Bblgaye HaANYHbIX
AeHEXHbIX CPEACTB) He no3aHee, Yyem 3a 2 ([ga)® Paboumx AHA 40 AHA BblAAYN.
2.2.4.2. inA c4eToB, OTKPbITbIX B UHOCTPAHHbIX Ba/lOTaX, OTANMYHbIX OT gonnapos CLUA:
B CYMMe, He NpeBbIlaloLLen Ha AeHb 3aKa3a akBuBaneHT 10 000 (decatb Tbicay) gonnapos CLLUA no
Kypcy baHKa Poccum, KnneHTty Heobxoanmo nogath B ntoboe MNoapasgeneHne baHka 3aaBieHNe B
cBOBOAHON POpMe Ha BblAayy Ha/NMYHbIX He no3gHee, yem 3a 5 (Matb)’ Pabounx gHen oo AHA
BblAauu.
2.2.4.3%. Bblgaua HanMUHbIX OEHEeXHbIX CPeacTB, HaxoAAwmxca Ha Bcex Cyetax/CueTax BKIaja
KnneHTa, OTKPbITbIX B MHOCTPAHHOM BantoTe, NO cocToAHUIO Ha 00:00 yacoB MO MOCKOBCKOMY
BpemeHun 09.03.2022 r., ocywecrensaetca B gonnapax CLLUA nam B eBpoO HE3aBUCMMO OT BantoTbl
CueTa/CueTa BK/aZa C y4ETOM OrpaHUYEHUM, YCTaHOBEHHbIX BaHKom Poccuu.
2.2.5 B cnyyae He0b6x0AMMOCTM NONYYEHMA HANMYHBIX AeHEXKHbIX cpeacTB co CyeTa BKAaaa B AaTy
OKOHYaHWA cpoKa BKknaga Bblgayva HaIMYHbIX OCYLLECTBAALTCA:

— BllogpasgeneHnn baHka no mecty oTKpbITUS CyeTa BKaaa — b6e3 npeaBapuTeibHOM NoAayum

5 Mpu obpaweHnn go 16:00 Tekyuwiero gHA. B cayyae obpaweHmns nosaHee 16:00 TeKyLLero AHA, 3asnBeHne CHUTaeTCs NosydeHHbIM baHKom Ha
cneaytowmii pabounin aeHb.

5 MNpwn obpaLeHnn o 16:00 Tekylero AHA. B cnydae obpalyeHnsa nosaHee 16:00 TeKylLero AHaA, 3asBAeHMe CYMTAETCA NoyYeHHbIM baHKoM Ha
cneayowmin paboumnii geHb.

7 MNpw obpaLeHnn o 16:00 Tekywero aHA. B cnydae obpalyeHns nosaHee 16:00 TeKyLLero gHaA, 3asBAeHMe CYMTAETCA NoyYeHHbIM baHKoM Ha
cneaytowmii pabounin aeHb.

8 Ycnosus BBogaTcA, HaumHas ¢ 09.03.2022 r. go 09.03.2023 r. 160 [0 OTMEHbI COOTBETCTBYIOLLMX OrPaHUYeHM, yCTaHOBIEHHbIX BaHKkom Poccuu.
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3aABNIEHMA Ha BblAa4y HA/IMYHbIX B COOTBETCTBMM C N.2.2.4.3. O6wmx ycnosui;

— B loapasgeneHnn baHKa, OTAMYHOM OT MecCTa OTKpbIiTMA CyeTa BKAaga, nNpu nogaye
3aAB/IEHMA Ha BblAa4y Ha/IMYHbIX B COOTBETCTBMM C M. 2.2.4. O6LWMX yCNOBUN.
2.2.6 B cnyyae HeO6X0AMMOCTU NONYYEHUA HANMYHDBIX AEHEXKHbIX cpeacTs co CyeTa/CueTta BKNaLa
[0 UCTeYeHUa cpoKa Bknaga nmbo npwu 3akpbiTum Cueta / CyeTa BKIaAa NpuM CymMe AeHeXHbIX
cpeacTs cabiwe 500 000 (MaTbcoT ThicAy) pybneit PO gononHUTENbHO K 3aABNE€HMAM, YKa3aHHbIM B
n. 2.2.4 O6wmx ycnosui, npefoctaButTb B baHK nNUcbMeHHOe 3afBleHWE O Bblgaye Ha/MYHbIX
LleHeXHbIx cpeacts co Cueta/CyeTa BKNaga no ¢opme baHKa.
2.2.7 TonyyaTb yBEAOMNEHMA O COBEPLIEHMM ONepauMi C MCNONb30BAHMEM 3INEKTPOHHbIX
CpeacTB nnaTtexa, npegoctaBasemble BaHKOM B COOTBETCTBMM C pa3genom 6 HacToAawmx O6uwmx
yCNoBUA.
2.2.8 3HaKOMMUTLCA C COAEpPKAaHMEM YBEAOM/IEHUI O COBEPLUEHMM OnepaLmi C UCNOAb30BaHNEM
SNEKTPOHHbIX CPEACTB NaaTerKa, npeaocrasiaemblx baHkom.
2.2.9 B cnyyae MCNoNb30BaHUA 3/1EKTPOHHOTO cpeacTBa nnateXka 6e3 ero cornacua, KnaneHt
06f3aH MHPopmMpoBaTb BbaHK He No3aHee AHA, Cneaylolero nocie nonyvyeHua oT baHka
yBe40MNEHMA O COBEPLUEHNN Onepauuii C UCNOIb30BAaHMEM INEKTPOHHbIX CPEACTB NAaTeXKa, nyTem
npepocTaBneHnn B baHK 3asBneHNA B NUCbMeHHOW dopme / B 3NeKTPOHHOM hopmMe 0 Hecornacum
C onepaumen, c npoBegeHMem KoTopbix KaneHT He cornaceH, no ¢opme baHKa B COOTBETCTBUM C
n. 8.1. Ycnoswuii Bbinycka n o6cnykmBaHnsa 6aHKoBCKMx KapT B MAO «baHK «CaHkT-MeTepbypr». Mpu
HenocTynneHuu ot KAneHTa B yKa3aHHble CPOKM BO3paXKeHn, baHK He 06:A3aH Bo3mewatb KaneHTy
CyMMy onepaLmn, coBeplleHHoM 6e3 cornacus KnmenTa.
2.2.10 MNpeactaBnatb B baHK uHPoOpMauMiO M AOKYMEHTbl, Heobxoaumble ANA NpPOBeAEHUs
naeHTMdumkaunum KnmeHta u Bbirogonpuobpertateneit B Lenax cobaogeHna tTpeboBaHWit rnasbl
20.1 HK P® u depepanbHoro 3akoHa Poccuinckoint Pegepaumm ot 28.06.2014 No173-P3.
2.2.11 NpeactaBnate B baHK MHPOpMaUMIO M AOKYMEHTbI, HEOBXOAUMbIE ANA UCNOJNHEHUA UM
dPepepanbHoro 3akoHa Poccuinckon degepaumm ot 07.08.2001 Nel115-d3 «O npotuBoaencTBUM
neranmsaumm (OTMbIBaHMIO) [0X0A0B, NONYYEHHbIX NPECTYNHbIM nyTem, U PUHAHCUMPOBAHMUIO
Teppopuama», BKAYaa MHPopmaumio o csoux [peacrasutensx, BoirogonpuobpetaTtenax wu
6eHeduMUMapHbIX Bragenbuax®.
2.2.12 Npu 3aknoveHun [Jorosopa yeBegomuTb baHk o0 npuHagnexHoctn KnueHta
(6eHedumumnapHoro Bnagensua Knnenta npu Hanmuum) K Nyb6anyHomy A0MKHOCTHOMY svuy anbo
poacTse ¢ NMybaAnYHbIM AONKHOCTHBIM TNLOM, IMOO COBEPLLUEHUM ONepaLmii oT uMmeHn MNMybanyHoro
AOJ/I)KHOCTHOIO 1MLL@ U NPeACTaBUTb HEOBXoAMMble AOKYMEHTbI (cBeAeHMA). B cnyvyae nsmeHeHun
MHOOPMALMM, YKa3aHHOM B HACTOALLEM MYHKTE, M NpeaocTaBAeHHON B BaHK Mpu 3aKnoyeHuu
LoroBopa ysegomutb baHK B nopagke, yctaHoBAeHHOM B n. 2.2.2 [pasun. NHbopmauua o
KaTeropuax MybaAnYHbIX AOKHOCTHBIX NNL, TaKXKe AO0CTYNHa ANA KAneHToB B [oapasaeneHmax
BbaHKa B mecTax, 4oCTynHbIX aAns 0603peHunn, a TakKe Ha Cante baHKa B ceTh MHTepHeT.
2.2.13 B cnyyae otmeHbl KaneHTom [oBepeHHOCTM, BblAAaHHOMW Ha NpeacTaBAeHME WHTEpPecoB
KnneHTta B baHKe, 0TKa3a nua, KOTOPOMY BblgaHa AOBEPEHHOCTb OT NOJIHOMOYMI KaneHT 06Aa3aH
He3ameaanTeNbHO M3BECTUTb 06 3TOM baHK NyTem NpefoCcTaBieHnA COOTBETCTBYIOLLErO 3aABEHNA
B MNopapasgeneHne baHKa B nucbmeHHon dopme. MNMybanKauma ceegeHMin 06 oTmeHe BblAaHHOM
Knnentom [JoBepeHHOCTU B oduLmManbHOM nsgaHnn'®, 8 KoTopom onybanKoOBbIBaOTCA CBEAEHUA O
6aHKpoTCcTBe, He CHMMaeT ¢ KnneHTa 06A3aHHOCTU M3BeCTUTb baHK 06 oTmeHe [loBepeHHOCTU B
nopAaake, npeaycMoTpeHHOM HactoAwumu [pasunamu. [lo momeHTa noaydvyeHua baHkom
3anaBneHnA 06 oTMeHe A0BEePEHHOCTM NOTHOMOYMNA NPU3HAKOTCA AENCTBUTENbHBIMM A0 OKOHYAHUA
CPOKa ee aencTeuA, u baHK BNpaBe NonaraTbCA Ha AeUCTBUTENIbHOCTb A0BEPEHHOCTH.

2.3 baHK Bnpase:

2.3.1 TpebosaTb npeactaBneHua KnmeHTom u nonyyaTb OT KnaueHta u/unu lMpeacrasutens

9 MHdopmaLma u AOKYyMeHTbl 0 6eHeduLMapHbIX BAaenblax NpeAoCTaBAAeTCA B CyyasnX, KOrAa U3 NpeAcTaBAeHHbIX KNMEeHTOM LOKYMEHTOB U1
MHGOPMaLMK CNedyeT, UTo Kakoe-11bo GU3MUECcKoe ML MMEET BOSMOXHOCTb KOHTPOMPOBaTL AeiicTBuA KnneHTa (Hanpumep, Koraa Ha
obcnyXMBaHME NPUHUMAIOTCA HeCOBepLLIEHHONETHME PpU3NYECKMe AnLa B Bo3pacTe oT 14 Ao 18 neT B ciyyanx, Koraa OHW COBEpLIAOT onepauun
(caenKkM) c NMCbMEHHOTO COracua CBOMX 3aKOHHbIX NpeacTaBuTeneil - poauTeneil, ycbiHoBUTeN e AN noneunTens).

10 razerta «<KommepcaHTb».
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KAWEHTa OO0KYMEHTbl, NpeayCcMOTPeHHble 3akoHoaaTtenbctBom Poccuinckon Pepepauum, B Tom
yucne npu  nNpoBeaeHUMM  upeHTUPUMKaumm  KnneHnta w/wnm  lMpeactaButens  KAWEHTa,
Boiroponpuobpetatens, beHeduumapHoro Bnagenbua M 06HOBAEHMM MHPOPMALUM O HUX,
M3roTaB/AMBaATb KOMUM AOKYMEHTOB ANA Leneih UCNONHeHUA Nyb6anYHO-NpaBoBbiXx 06A3aHHOCTEN,
BO3/10XEHHbIX Ha baHK AencTByOWUM 3aKOHO4ATENBCTBOM POD.

2.3.2 [lposepATb cBeaeHus, npeactaB/ieHHble KnneHtom B KomnnekcHom
3asBneHnn/3ansneHmm/CornaeHnn, B TOM Yncae c NpuBaeYeHNEM TPETbUX UL, B COOTBETCTBUM C
AENCTBYIOLLEM 3aKOHOOATENbCTBOM, a TaKXKe O BBegeHMM B oTHoweHun KameHTa npoueayp
b6aHKpoTCTBAa.

2.3.3 YcraHoBMTb nepedyeHb [logpasgeneHuit baHKa, OCYLECTBAAIOWMX 0OCAYKUBaHUE
KnneHToB, B OTHOLWEHMM KOTOpPbIX BBeAeHa npoueaypa H6aHkpotcTBa. MHbopmauma o nepeyHe
Takux MopgpasaeneHnin baHka gosoautca Ao KnmveHtos (Mx MpeactaButeneit) nyTem pasmeLLeHus
nHdopmaumnm Ha CaiiTe baHKa B ceTn MIHTepHeT.

2.3.4 TMpu obpaweHnn KnneHta B baHK OCyLecTBAATb BMAE03aNUCb M ayaMO3anucb, BKAKOYAA
3anucb TenedoHHbIX pa3roBopoB KameHTa npu obpaweHnn B KOHTaKTHbIA LeHTp baHka, npwu
yCnoBuu cobt04eHUsA 3aKoHoAaTeNbCTBa PO, xpaHUTb Takne 3anucu B TedeHne 8 (Bocbmu) ner.
2.3.5 OrtKkasatb KnaneHTty B oTKpbiTUM CyeTa, CuyeTa BKNaga, Mb60 3abN0OKMPOBATL AEHENKHbIE
cpeactea KnneHnta, ambo npuvocTaHoOBUTbL NpoBeaeHue onepauui KaneHta (33 UCKAOYEHUEM
ornepaunii No 3a4MCNEHUI0 AEHEKHbIX CPeACTB, NocTynmBlKX Ha CyeT) Ha cpok Ao 30 (Tpuauatu)
CYyTOK C AaTbl, Korga PacnopsxeHue KnneHta o6 ocywectBneHun onepaumm [ONXKHO ObiTb
BbINONHEHO, NMOO OTKAas3aTb B BbIMNOJIHEHMW PacnopsaxeHua (3a MCKAYeHMeM onepauui no
33a4YMCNEHUNIO AEHENKHDIX CPeACTB, NOCTYNMBLINX Ha CYeT), B paMKax MCNOJIHEHUA 3aKOHO4,aTeIbCTBA
Poccuiickoit ®epepaumm o NPOTUBOAENACTBUM NIeranm3aunmn (OTMbIBaHMUIO) JOXOA0B, NONYYEHHbIX
NPecTynHbIM NyTem, 1 GUHAHCUPOBAHMIO TEPPOPU3MA.

2.3.6 OTKaszaTbCA OT 3aKAt04EHMA [LoroBopa KOMMNAEKCHOrO 6aHKOBCKOTO 0O6CNYKMBAHMA B paMKax
MCNONIHEHNA 3aKoHOoZATenbCTBa Poccuinckon dPepepaumm 0 NPOTUBOAEUCTBUM Neranmsauum
(OTMbIBaHWIO) AOXOA0B, NONYYEHHbIX NPECTYMNHLIM NyTEM, U GUHAHCUPOBAHUIO TEPPOPU3MA.

2.3.7 OTKaszaTbCA OT 3aKNto4eHMA [loroBopa KOMNAEKCHOro 6aHKOBCKOro 06CNyKMBaHMA B C/lyyae
HenpeacTaBneHna KnuMeHTOM cBegeHUM Ana  uene ucnonHeHua baHkom TpeboBaHui
rnasbl 20.1 HK P® n degepanbHoro 3akoHa Poccuiickoi Pepepaunm ot 28.06.2014 No173-03.
2.3.8 PacTtoprHyTb goroBop 6aHKOBCKOro cuyeta (BKknaga) ¢ KaneHTom B ciyyae nNpuHATMA B
TeyeHMe KaneHaapHoro roga aAsyx u bonee peweHnn 06 OTKase B BbINOJIHEHUM PACNOPANKEHUA
KnuneHTta o coBeplieHnmn onepalmmn B COOTBETCTBUN C 3aKOHOAATeNbCTBOM Poccuinckon ®epepaumm
O NPOTMBOAENCTBUWN Neranms3aunmn (OTMbIBAHWUIO) AOXOA0B, MONYYEHHbIX MPECTYMHbIM MyTEM, U
dVHaHCMpOBaHUIO TEppOpU3MA.

2.3.9 PactoprHyte [oroBop KomnneKcHoro 6aHKOBCKOro 0OGCAYXWMBaHWA B C/yyae
HenpeacTaBneHMA KnveHToOM cBegeHui, 3anpalumMBaemblx coriacHo n. 1.9. Hactoawmx O6uwmx
YyCNoBWIA B NOpAAKe, NPeayCMOTPEHHOM 3aKOHOAaTenbCcTBOM Poccuiickon ®Pepepauymm.

2.3.10 OcyuwecTBiATb AENCTBUA, HaMpaB/eHHble Ha MPOBEPKY MOJHOMOYMIA NpeAcTaBUTeNs, B
COOTBETCTBUM C YCTAaHOBAEHHbIMM bBaHKOM npasunamum U npoueaypamm WM MNPUOCTAHOBUTL
NCNONIHEHWE pacnopaXKeHni NpeacTaBuTeNA KIMEHTa Ha CPOK, He NpeBbiwatowmii 3 (Tpex) paboumx
OHENn.

MNpu npepoctasneHnn B baHK [0BEPEHHOCTH, YAOCTOBEPEHHOM HOTAapUycom WU  ApYyrum
YNO/IHOMOYEHHbIM MLOM/OpraHom, BaHK BNpaBe He OCYLLeCTBAATbL OMNepauuin no TaKow
AOBEPEHHOCTU A0 MOMEHTa MOJlyYeHUA MOJIOKMUTE/IbHbIX Pe3y/bTaToB NPoBepKn  dakTa
YA0CTOBEPEHMA [OBEPEHHOCTU HOTAPUYCOM MM APYTMM YNONHOMOYEHHbBIM ULLOM/OpPraHoM.
baHk Bnpase oOTKasaTb [lpeacTaBuTeNto KAMEHTA B  WUCMNOJIHEHUM PACMOPAMEHUMW, ecnu
MpeactaButenb KAMEHTA He MOXeT npefoctaButb B baHK  Tpebyemble  [OOKYMEHTbI,
y40CTOBEpAoWMe IMYHOCTb MW NOJIHOMOYMA HA COBEpLUEeHWEe COOTBETCTBYIOLWMX AENCTBUM, a
TaKXe B CAyyYyae HeyaoBAETBOPUTENbHbIX pe3y/bTaTOB MPOBEPKU COrMNACHO npasuaam W
npoueaypam, yCTaHOB/IeHHbIX BaHKkoMm.

2.3.11 OtKasaTb KnneHTy B NpepgoctasneHmn KapTtbl, B TOM 4yucae B akTuBauum KapTbl, B TaKOM
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cnydyae Komuccua 3a obcnyxkmeaHne KapTbl He yaepuBaetca baHkom u KnueHTy HanpasnseTtca
cooTBeTcTBYylOLLEE coobLeHme.

2.3.12 YTo4HATb WHPopmaumnio 06 onepauymax KnumeHTa, coBepliaemMbiXx C MCMNOAb30BAHUEM
3IEKTPOHHOrO CpeacTBa NJaTeXka, B TOM YMCe No TenedoHy.

2.3.13 OTKaszaTb B MCNOAHEHUWU pacnopaeHna KaneHTa Ha CcoBepLUEHWE TPAHCrPaHUYHOro
nepesoja, a TaKXKe B OMepaunu MO 3a4MC/IEHMIO AEHEXHbIX cpeactB Ha Cyetr KnmeHta no
TPAHCrPaHNMYHOMY NepeBoay AEHEXKHbIX CPeACTB B CNeAYIOLWMX CYYaAAX:

2.3.13.1. Ecnm nonyyatenb (6eHeduumap) uamM 6GaHK nonydvatensa TPaHCrPAHWUYHOTO
nepeBoa MMeeT MeCTO HaxoXKAeHMA/perncTpaumm B paae rocyaapcts/Ha TeppuTopun rocyaapcrts
WAN MMeeT CBA3b C [OoCyAapcTBaMWU/TEPPUTOPUAMU TOCY[APCTB, B OTHOWEHUW KOTOPbIX
ycTaHoBAeHbl CaHKUMOHHbIE OrpaHnYeHnsa n baHKOM MPUHATO pelueHue O 3anpeTe CoBepLUeHuUA
TPAHCIPaHMYHbIX MEepeBOAOB C BOBAEYEHMEM COOTBETCTBYIOLWMX FOCYAAPCTB U TEPPUTOPUN.
MepeyeHb rocyaapcTs/TeppUTOpUin rocyAapcTs, B Cly4ae BOBNEYEHUA KOTOPbIX B TPAHCTPaHUYHbIN
nepesog baHK nmeeT NpaBo OTKa3aTb B MCNOAHEHUM pacnopaxeHua KnmeHTa, pasmewiaerca Ha
odunumanbHom Cante baHKa. BaHK BnNpaBe M3MEHATb YKa3aHHbIA NepevyeHb B OL4HOCTOPOHHEM
nopsagke.

2.3.13.2. Ecan B OTHOWEHUW OTNpasuTena u/unam nonydarena n/unm b6aHka nosyyaTtens
nepesoga u/unn baHKa, AW B OTHOWEHMM HOPUANYECKM CBA3AHHbLIX C HUMU /UL, OEUCTBYHOT
(pacnpocTtpaHsatoTca) CaHKUMOHHbIE OrpaHUYeHus.

2.3.13.3. Ecam TpaHCrpaHUYHbIM nepeBog HapywaeT CaHKUNMOHHbIE OFpaHUYEHNS.

2.3.13.4. Ecnamn pacnopaxeHune Ha TpaHCrpaHUYHbIN NepeBod HE MOXKET ObiTb MCNOHEHO
baHKOM BBMAY OTCYTCTBMS COOTBETCTBYHOLLMX KOPPECMOHAEHTCKMX OTHOLIEHUI ONA UCMOAHEHUA
nepesoga B onpeaesieHHOe rocyAapcTBO WM B ONpeaesieHHOW BasloTe, @ TaKKe MO WMHbIM, He
3asucAawMm ot baHKa npuymMHam, B TOM 4yncie B C/iydae YCTaHOBJIEHWA 3aMpeToB Ha NepeBos,
6aHKaMM-KOppPEeCNoHAEHTAMM.

B cnyyae oTkasa B onepauum MO 3a4UCIEHUID AEHEXHbIX CPeACTB MO TPAHCrPaHUYHOMY
nepesogy Ha CueT KnmeHTa, baHK ocywecTBnaeT BO3BPAT AEHEXKHbIX CPenCTB OTNPABUTENIO.
2.3.14 YcTaHaBAMBATb OrPAaHUYEHMSA Ha OCYLLLECTB/IEHUE NEPEBOAOB AEHEXKHbIX cpeacTB KaneHtom
B MoapasaeneHnsax baHka n MHTepHeT-6aHKe (B T.4. MobuUIbHOM NpunoxeHumn) co CyeTta Ha cyeTa,
OTKPbITble B APYrMX KpeauUTHbIX opraHmnsaumax (6aHKax) B MHOCTPaAHHOM BantoTe (eBpoO, 40NNAPbI
CLLUA) nyTem oTpaxkeHWsa COOTBETCTBYIOLLMX OrpaHn4eHmnin B Tapudax.

2.3.15 OtkasaTb KnmeHTy B coBeplueHMN onepauni, oTaenbHbiXx BAHKOBCKUX YCAYF, PAaCTOPrHYTb

[loroBop KOMM/IEKCHOro 6aHKOBCKOrO OBCAYKMBAHMA B MHbIX C/Ay4asX, MNpPeayCMOTPEHHbIX
3aKoHO4aTeNbCTBOM PO,

2.4 KnueHt Bnpase:
2.4.1 B nwoboit momeHT pacTtoprHyTb [oroBop KOMMAEKCHOro GaHKOBCKOrO 06CAYXWBaHUSA,
npeasapuTesbHO NOracuMe BCHO uMmetowytoca nepes baHKom 3agonKeHHocTb no Kpegutam,
npeaocTaB/ieHHbIM B paMKax [loroBopa KoMnaeKcHOoro 6aHKOBCKOro 06cny»KMBaHUA, U 3aKPbIB BCE
Cuyeta/CueTta BKiaja.
2.4.2 B nwboit MOMEHT OTKasaTbCA OT MOJIyYEHUS OTAeNbHOM OaHKOBCKOW ycayru,
nNpeaocTaBAAeMOM Ha OCHOBAHUM 3aaBneHMA KnmeHTa, npeaBapuTeNbHO NOracmMBe BCO UMEIOLLLYHOCA
nepen baHKom 3a401KEHHOCTb B C/ly4ae OTKasa ot ycayr no KpeantHomy oorosopy.
2.4.3 OTKasaTtbca OT Noay4yeHna nMHbopmaunm oT baHKa o npoayKTax M ycayrax baHka.
2.4.4 Nonyuntb nHpopmauuio o Mecte BeaeHua Cueta/Cueta BKN1aga B Ntobom nogpasaeneHmnm
baHKa 1 B KOHTaKTHOM UeHTpe baHKa.

3. NOPAAOK ONNATbI YCNYT BAHKA
3.1. KnueHT onnaumsaet ycayru baHka, okasbiBaemble No JoroBopy KOMNAeKcHoro 6aHKOBCKOro

obcnyKuMBaHUA B COOTBETCTBMU ¢ Tapudamu.
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3.2. Onnata ycnyr baHKa, OKasbiBaeMblXx B pamkax JloroBopa KOMM/IEKCHOro 6aHKOBCKOro
06CNyKMBAHWA, OCYLLLECTBNAETCA NyTeM cnucaHua baHKkom aeHexxHbIx cpeacts co Cueta/co Cyeta
BKNaga/co CyeTa, K KOTOPOMY OTKPbITA KapTa, B A€Hb OKa3aHMA YCAYTU UAK B CPOKM, YKa3aHHblIe B
Tapudax n (unu) B forosope.

3.2.1. KnmeHt paet cornacue baHKy Ha cnucaHue baHKom geHexHbix cpeacts co CyeTa BKnaaa,
OTKPbLITOrO B cOOTBETCTBUM C KomnieKcHbim 3assneHvem/ PacnopsykeHuem/3asBneHMem Ha
OTKPbITUE BKNAAa, HA OCHOBaHMM BaHKOBCKUX OpAEepoB B MOPALKE PAcYeToB MO MHKACCO, B LEeNAX
onnathbl, B T.4. YAaCTUYHOM ONNATbI: CYMM KOMUCCMOHHOTO BO3HArpa*kaeHna baHka 3a BbiNnosHeHWe
onepauuii no Bknagy npu nsbatum Bknaga B pasmepe, onpegeneHHom Tapudamm; cymm U3NULLHE
HAYUCNEHHbIX U BbINJIAYEHHbIX MNPOLEHTOB B C/lyyae AOCPOYHOro M3bATUA Brnaga cornacHo
YCNOBUAM B 3aABNEHUMN.

3.2.2. KnueHT gaet cornacue baHKy Ha cnnucaHme BaHKOM AeHexHbIX cpeacTs co Cueta/ co CyeTa, K
KOTOPOMY OTKpbITa KapTa, OTKPbITOro B COOTBETCTBUM C 3aABJIEHUEM, @ B C/lydae HeJ0CTaTOYHOCTH
[leHEeXHbIX CpeAcTB Ha yKazaHHOM CueTe/ CueTe, K KOTOPOMY OTKpbITa KapTa, K1nMeHT aaet cornacue
Ha CNMCaHWE C UHbIX CHETOB, OTKPbLITbIX Ha ero uma B baHke B pamkax JloroBopa KOMMNAEKCHOro
H6aHKOBCKOro 06¢cnyKMBaHMsA, Ha OCHOBaHMM HAHKOBCKUX OPAEPOB B MOPAAKE PacyeToB MO MHKACCO,
B LeNAX onaaTbl, B T.4. YaCTUYHOW OMNANATbl: CYMM KOMWMCCMOHHbIX BbIM/IaT, MPOLEHTOB, NEHEN,
wrpados, B nonbly baHKa B pasmepe, yctaHoBNeHHOM Tapudamu; owMOOYHO 3a4YMCNEHHbIX
AEHEXHbIX CPeacTB; CyMM pacxogoB baHKa (BKAtoYas TexHMYecKkuit osepapadT), NOHECEHHbIX B
pe3ysbTaTe coBeplleHna KnmeHTom onepaymi ¢ Mcnonb3oBaHnem 6aHKOBCKMX KapT, B T.4. B CBA3U
C BO3BpPaTOM MpemMun TOProBO-CEPBUCHOMY MpeanpuATUIO NO onepaumam C UCNOAb30BaHUEM
Kaptel NC «Mwup» B cooTBeTcTBUM C «[llpaBunamm nporpammbl NOANBHOCTU ANA NAATENKHON
cuctembl «Mup», pasMeleHHbIMW Ha calTe www.privetmir.ru, B CBA3N C yAepXaHUWem Cymm
BO3Harpa*kAeHuA B COOTBETCTBMM C «[1paBuaamu pacyeTa u BbinaaTbl BoO3HarpaxkaeHua (Cash Back)
3a onepauuu, coBeplieHHble ¢ ucnonb3oBaHnem KapT MAO «baHK «CaHkT-lMeTepbypr», cymm
pacxonos, GaKTUYECKM MOHeceHHbIX baHKOM A0 MomeHTa OT3biBa KAMeHTOM pacnopaxeHua B
CBAI3M C €r0 NCNONHEHNEM, Ha onAaTy noceweHnn VIP-3an108 B pamKax nporpammbl «Priority Pass»,
33 nocelleHne 337108 NOBbIWEHHON KOMGOPTHOCTM B pamKax nporpammbl LoungeKey, a Takxke
CBA3AHHbIX C PO3bICKOM/YTOYHEHMEM PEKBU3UTOB NEPeBOAa.

3.3. B cayuyae, ecan onnata ycnyr baHka He 6yaeT ocylecTB/eHa B CPOK WM B NOPAAKE,
yCTaHOBNEHHOM [JOroBopom KOMNAEKCHOro 6aHKOBCKOro obcnyxmsaHma, baHk Bnpase 0TKas3aTtb B
npepoctasneHnn/ 6e3 yBeLOMIEHMS MPUOCTAHOBUTb OKasaHME COOTBETCTBYHOLLMX YCAYr A0
MOMEHTa onNaTbl KOMUCCMOHHOIO BO3HArpa*kaeHuA.

3.4. B cnyyae, Korga TapudHaa CTaBKa Ha yCNyrn yCTaHOBNEHA B BaNtOTe OT/IMYHOM OT BatoTbl
CyeTa, cnncaHMe KOMUCCMOHHOIO BO3HArpaxaeHma nponssogmTtca B BantoTe Cueta no Kypcy LIb PP
Ha AeHb yNaaTbl KOMUCCMOHHOIO BO3HArpaxkaeHus.

4. NOPAOOK OCYLUECTBNEHUA AUNCTAHLMOHHOIO OBC/NYXKMUBAHUA
4.1. [AunctaHumoHHoe obcnyxumBaHMe ocywecTenaeTca baHKkom yepes KaHanbl AUCTAaHLMOHHOIO
obcnyxmBaHuA.
4.2. CoctaB ycnyr, npegoctasndembix baHkom yepes KaHanbl AUCTAaHUMOHHOIO 06CAYXKMBaAHMA,
onpepensetcA B PykoBoacTtBe nonb3osaTena. B cayuyaax, onpegeneHHblx [lpaBunamwu
KoMnaeKcHoro 6aHKoBCKOro obcny»KmeaHuA M PykoBoacTBOM nonb3oBaTend, oTaenbHble KaHanbl
ANCTAHUMOHHOIO 06CNYKMBAHUA MOTYT MCMNO/b30BATbCA ANA npeaocTaBneHna baHkom ycnyr,
OKa3blBaeMbIX B PaMKaX MHbIX, OT/IMYHbIX OT JloroBopa KOMNAeKCHOro 6aHKOBCKOro 0bCnyKMBaHUA,
[,0roBOPOB, CTOPOHAMM KOTOPLIX ABNAKTCA BaHK U KaneHT, a Takke A1a 3ak14YeHus, UCMONHEeHUA,
M3MEHEHMA U pPaCTOPXKEHUA TaKUX [O0roBopoB. baHK BhnpaBe W3MeHATb COCTaB YCAyr MU
yCTaHaBAMBaTb OrpaHUYEHUA Ha OKasaHue ycayr, npejocraBndemblx yepes3  KaHanbl
ANCTaHLMOHHOrO 06cnyKmnBaHma, 6e3 npeagsapuTenbHOro ysegomaeHma Knvenra.
4.3. baHK npepgoctanseT AoCTyn K KaHanam AMCTaHLUMOHHOIO 06CNYKMBAHMA NPU HAZINYUKU Y
KnneHTa TeXHUYECKOM BO3MOMXKHOCTU.
Ona poctyna K WHTepHeT-6aHKy KaneHT ponkeH camocToATenbHO obecneunTb MNOALEPMKKY
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GYHKLUMIA nprema TeKCToBbIX coobLEeHNn Ha cBOeM MOBUAbLHOM TenedoHe, a TaKkKe NoaaeprKKy
TaKkuX PYHKLUMI y onepaTtopa MobUIbHOW CBA3M.

4.4, Wcnonb3oBaHue KnneHTom AyTeHTUPUKALMOHHbBIX AaHHbIX B COOTBETCTBUM C PYKOBOACTBOM
Nnonb3oBaTeNA ABNAETCA HaAfeXKalum MOATBEPKAEHMEM TOrO, UYTO 3SNEKTPOHHbIA OOKYMEHT
KnuneHTta, Hanpasnaemblit Yepe3s KaHan AUCTaHUMOHHOrO ob6CnyXuBaHWUA, cocTaBneH KaneHTom.
CTOpPOHbl MPM3HAIOT, 4YTO NOAAENKAa 3/IeKTPOHHOrO AOKyMeHTa KiaveHTa HeBO3MOXHa 6e3
NCNO/Ib30BaHWUA U3BECTHbLIX TO/IbKO KNneHTy AyTeEHTUPUKALMOHHBIX AaHHbIX.

DNeKTPOHHble AOKYMeHTbl KnneHTa, noaTBeprKAeHHble BBOAOM AyTEHTUPMKALMOHHDBIX AaHHbIX
cornacHo PykoBoacTBy Monb30BaTesiA, MPU3HAIOTCA MMEKOWMMUM PABHYH HOPUANYECKYIO CUAY C
OOKYMEHTaMM, COCTaB/IEHHbIMU KnneHTOM Ha OymarKHoOM HocuTene W noanuMcaHHbIMU UM
cobcTBEHHOPYYHO. [l1o MOMEHTa NEepBOro WUCNO/b30BaHUA B MoOWABHOM MNPUNOXKEHUU TaKux
AyTeHTUPUKALMOHHBIX AaHHbIX, KaK OTMNe4YaToK nasbla /CKaHMpOoBaHHOE M306paskeHue Anua c
uenbio Bxoaa B MobunbHoe npunoxeHne u/mMnm yaoctosepeHuns PacnopaskeHuit B 3/1eKTPOHHOM
BMAe, KNMeHT AonXeH 3aperncTpmpoBaTh OTNEeYaToK naabla/ckaHMpoBaHHOE M3obpaxKeHne nmua
B COOGCTBEHHOM MOOW/IBHOM YCTPOMCTBE, B C/ly4ae ec/n NporpaMMHoO-annapaTHble cpeacTsa
MOOWNBHOrO YCTPOMCTBA MO3BONAIOT 3TO cAenatb, U 06A3aH nNoATBepAUTb CBOE Ccor/slacke Ha
NCNO/Ib30BaHME 3TUX AaHHbIX ANA yA0CTOBEpeHUa PacnopaxeHuin B a1eKTPoHHOM Buae. Mopsaok
NOATBEPXAEHMA Cornacua Ha UCNONb30BaHWE OTMneYaTka nasbla/CKaHMPOBaHHOIO U306parkeHus
Mua  Ans  yaoCTOBEpeHUss PacnopsskeHuih B 3/IEKTPOHHOM BWUAE, a TaKXKe nopaaok
noanucaHusa/yaoctosepeHna KnmeHTom PacnopsskeHuid B 31EKTPOHHOM BUAE OTNe4YaTKoMm
nanbua/ckaHMpoBaHHbIM U306paskeHnem nua KnmeHTta onucaH B Pykosoactse nonb3osatenall,
JOCTOBEPHOCTb 3/1EKTPOHHbIX AOKYMEHTOB, MOATBEPKAEHHbIX BBOAOM AyTeHTUUKALMOHHbBIX
OAHHbIX, CYMTAEeTCA YCTAaHOBNEHHOW, ecAn BbiNonHAeMble bBaHKOM npoueaypbl NPOBEPKM
AyTeHTUOUKALMOHHbBIX AaHHbIX 43N NONOXKUTENbHbIN Pe3yNbTaT.

4.5. [Oeuncteuns, opopmnsembie nocpeactsom KaHanosB AMCTaHUMOHHOIO o6CNyKMBaHMA, ecnm
OHW BbINO/IHEHbI B COOTBETCTBMU C [MpaBUAaMM KOMMAEKCHOToO GaHKOBCKOro ob6CayKuBaHMA U
PykoBoACTBOM MNO/b30BATENA, NMPU3HAKOTCA NPaBOMEPHbIMU U He nogNieXkaT OCMapPUBAHMUIO Ha
npeameT 3aKOHHOCTU U AENCTBUTENbHOCTU TONIbKO HAa TOM OCHOBaHWM, YTO OHM COBEpPLUEHDLI B
3/IEKTPOHHOM BUAeE.

4.6. KnneHT 06s3aH obecneunTb 6e3onacHoe xpaHeHne AyTEHTUOUKALMOHHbBIX AaHHbIX, B TOM
4yncne UCKAYMB AOCTYN K HUM TPeTbUX Aunl, a B ciydae KomnpomeTtaumm AyTeHTUOUKALMOHHbIX
OAHHbIX HE3aMeaANNTENbHO YBEeAOMUTb baHK.

KnneHT 06s3aH ybeantbcs B OTCYTCTBMU 3aPErMCTPUPOBAHHBLIX B MOBUABHOM YCTPOMCTBE YYXKUX
OTMeYaTKoB NanbLeB/CKaHUPOBAHHbIX M306paXKEHN 1L, 0 MOMEHTA NEPBOTr0 UCMO/1b30BaHMA B
MoB6UNbHOM MNPUAOMKEHUM OTnevyaTka nanbla/CKaHMPOBAHHOIO WU306parkeHUs Auua  Ans
yaocTtoBepeHua PacnopsyKeHni B 3SN1EKTPOHHOM BMAE, B C/lydae 0OHapyKeHUA - HesameanTeNbHO
YyAanuTb UX C MOBUIbHOrO ycTpoiicTBa. KAMeHT camocTosaTelbHO HECET BCE PUCKK, CBS3aHHbIE C
HacTyMJIEHWEeM HeraTuUBHbIX NOCNeACTBUM W BO3HUKHOBEHWA YObITKOB B  pe3y/sibTaTe
NnpeaocTaB/fieHNss WKW MNOJYyYeHMA AO0CTyna TPeTbuUX Aul, K MobWUAbHOMY MNPUIONKEHUID C
MCMONb30BaHMEM OTMEYaTKOB NasibLeB/CKaHNPOBAHHbIX N306paskeHUn aul,

KNneHT camocToATeNbHO HECET BCE PUCKU, CBSI3AHHbIE C HACTYMJIEHMEM HEraTMBHbIX NOC/eACTBUIN
N BO3HWKHOBEHWA YObITKOB, B C/Ay4Yae WUCMOJb30BaHUA B MoOOU/IbHOM MNPUIOKEHUM OTneYaTka
nanbla/CKaHMPOBAHHOIO M306paXKeHNs ANLA ANA NOATBEPKAEHMA PacnopaXKeHMI B 3N1EKTPOHHOM
BUAE, B pe3ysbTaTe CAMYEHMA NpPenbABNAEHHbIX AaHHbIX C 3aPUKCMPOBAHHbLIMM 3TAJOHHbLIMMU
3HaYeHUAMM OTNeYaTKa NanbLa/CKaHMPOBAHHOIO M306paKEHMA ANLLA MPOrPAMMHO-anMnapaTHbIMK
cpeacTBaMm MobUNbHOMO YCTPOMCTBA, OCYLLECTBAAOLWErocs Ha ypoOBHE NPOrpamMmMHO-annapaTHbIX
cpeacTs MOHGUNBHOrO YCTPOMCTBA.

Ucnonb3oBaHue AyTeHTUDUKALMOHHbIX OAHHbIX (oTnevaTtok nanbLa/cKkaHMpOBaHHOE
nsobparkeHne nnua KnneHta) gonyckaetca npu ycaoBuK, YTO MOBUIbHOE YCTPOMCTBO KnuneHTa,
nocpeacTBOM KOTOPOro ocylecTsaseTca AocTtyn B MobunbHoe NpuaoxeHue, u/vam nporpammHoe

11 C momeHTa TexHuueckol peanunsaumm B baHke.
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obecneyeHne MOOGMNBHOM YCTPOMCTBA He NoABEpraAnucb MoAUOUKALMAM, HapyLLAKOLWMUM
No/ab30BaTe/IbCKOE COr/lalleHmne, 3akntoyeHHoe mexay KnneHtom u npomssogutenem MobuabHoro
YCTPOWCTBA U/MAN NpOrpamMmmMHOro obecneyeHus.

baHK He nosyyaeT, He aHAAM3MPYeT U He XPaHUT Takme AyTeHTUPMKAUMOHHbIE AaHHbIE, KaK
OTMeYaToK NanbLa/cKaHnpoBaHHOE U3obparxkeHne nnua KnneHra.

BaHK He HeceT OTBETCTBEHHOCTb M He OTBe4yaeT 3a cbou B paboTe mMobMABHOrO ycTpoicTBa Npu
Mcnonb3oBaHUM KnneHTom dyHKUMM CKAHMPOBaHMA oThneYaTKa nanibla 1 M3obpakeHusa nuua.

4.7. KnuneHT 06f3aH OCyLWeECTBAATb M3MeHeHWe AyTeHTUPUKAUMOHHbLIX AaHHbIX B CAy4Yasx W
nopagKke, npeaycMoTpeHHbIX PykoBoactBom  nosnb3osatenda.  [lo kenaHuvwo  KauneHTa
AyTeHTUOUKAUNOHHbIE AaHHble MOTYT 6biTb MU3MEHEHbI, B TOM YMUC/ie C UCNONb30BaHMeM KaHanos
ANCTAHLMOHHOIo 06CNyKnBaHMA, B COOTBETCTBUM C PYKOBOACTBOM MOJIb30BATENS.

4.8. [pun otkpbiTun Cyetos, CyeToB BKIa[OB, npepocTtasneHnn Kpeautos, Bbinycke KapT ¢
ncnosnb3oBaHMem KaHanoB ANCTAHUMOHHOIO 06CNyKMBaHMA BaHK pyKOBOACTBYETCA MMEHOLMMUCA
B baHKe Ha paTy 3akntodeHuns [loroBopa KOMMNIEKCHOro 6aHKOBCKOro o6cayKnBaHMA CBEAEHNAMM
0 KnneHTte, nonyyeHHbIMM B pe3ynbTaTe NpoBefeHua naeHTudmnkaumm KaneHta B COOTBETCTBUM C
TpeboBaHMAMM 3aKoHoAaTesnbcTBa Poccuitickoit Pepepaunm o NPOTUBOAENCTBUMU Aeranmsalmnm
(oTMbIBaHWIO) 40XO40B, MONAYYEHHbIX MPECTYMHbIM MyTem, U GUHAHCUMPOBAHUIO Teppopusma. B
Cny4vyae, eCAn Ha AaTy nogaym B baHK 3asaBneHua Ha npepoctaBieHne 6aHKOBCKOM yCayru C
ncnosnb3oBaHMem KaHanoB AMCTaHUMOHHOIrO 6aHKOBCKOro obcnyxuBaHma, nmerowmecs B baHke
cBegeHns o KineHTe He COOTBETCTBYIOT AeNCTBUTENbHOCTU KnneHT 06s3aH coobumTtb B BaHK 06
N3MeHeHUn ceeaeHunii o KanenTte B AeHb Noaayun 3aaBaeHus.

4.9. MNopaaoK NoaKAYEeHUA U Ucnonb3oBaHUA UHTepHeT-6aHKa
4.9.1. MopgKntoyeHne K MHTepHeT-6aHKy NPOM3BOAMTCA Ha OCHOBaHMM 3asaBneHus KnueHTa (3a
NCKNIOYEHNEM C/Ty4aEeB, ONMCaHHbIX B N.1.2.1 HacToAwmx Ycnosuin). KAMeHT BbiparkaeT B 3aABNEeHUMU
CBOe corfacvMe Ha nosydvyeHme OT baHKa AyTEHTUOMKAUMOHHBLIX AAHHbIX ANA OCYLWeEeCTBAEHUA
nogKkntoueHna MHTepHeT-6aHKa. MoakntoyeHne K MHTepHeT-6aHKy MpoucxoguT 4Yepes aKuenT
KnneHtom npeanoxeHua baHka o nogkatouyeHnn MHTepHeT-6aHKa nyTem COBEpLUEHMA MEPBOro
BX0Aa B MIHTepHeT-6aHK, MCNONb3ya HanpaB/iieHHble BaHKOM NI0TMH U Napo/ib Ha Homep TenedoHa,
YKa3aHHbIN B 3asBneHMN. CPOK AeNCTBMA HanpaBaeHHbIX BaHKoM AyTeHTUPUKALMOHHbBIX AAHHbIX
cocrasnset 30 (TpmuauaTtb) KaneHgapHbIX AHEN. B cnyyae noakntodeHuns K MHTepHeT-6aHKy KaneHTa
Mpeactasutenem KaneHTa NONHOMOYME Ha NogKAoyeHWe K WMHTepHeT-b6aHKYy M nosydyeHue
AyTeHTUOUKALUMOHHBIX  AaHHbIX  AO/KHO  COAEPKATbCA B [AOBEPEHHOCTM,  BblgaHHOWM
MpepcTaBUTENIO KANEHTA.
4.9.2. CTOpOHbI NPU3HAOT B Ka4yecTBe eANHOM LWKaAbl BpeMeHU Npu paboTte ¢ UHTepHeT-6aHKOM
MOCKOBCKOE BpeMA. KOHTPO/IbHbIM ABAAETCA BPEMA CUCTEMHbIX YacOB annapaTHbIX cpeacTs baHKa.
4.9.3. baHK Bnpase NpPUOCTaHOBUTb 06CNyKMBaHMe KnmeHTa ¢ ucnonb3oBaHnem NHTepHeT-6aHKa
6e3 yBegomneHuna KnmeHta B 1tobom 13 cneayowmx cayyaes:

49.3.1. HecobnopeHne KnneHTOM nonoxeHui [lpaBun KomnaeKcHoro 6HaHKOBCKOro

obcnymBaHusa mam PyKoBoacTBa Mo/sb30BaTesisi, B TOM Yucae TpeboBaHMM K obecnevyeHuto

nHdopmalMoHHOM Be3onacHoCcTy;

4.9.3.2. Hananume uHpopmaummn o Komnpometauuu;

4.9.3.3. HanpasneHne KnneHTom B MWHTepHeT-OaHKe pacnopAXeHUs Ha npoBefeHue

onepauun, KoTopas NPOTUBOPEUUT AENCTBYIOWEMY 3aKoHOoAaTeNbCTBY PP n/mam mosket 6biTb

onpegeneHa Kak COMHUTe/IbHasA onepauya B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO 1 akTamum

LB P®. Mpw aTom BaHK BnpaBe BepHYTb 6e3 ucnosiHeHUA pacnops>keHne KanenTa;

49.3.4. HenpeactaBneHna KnmeHtom B baHK MHbOpMaLMKM cOrnacHo M. 2.2.2 HacCToALWMX

O6umx ycnosum;

49.3.5. B pamKax WUCNONHEHWA 3aKoHogaTesnbcTBa Poccuitckon  depepaunm o

NPOTUBOAENCTBUN Nerannsaumm (OTMbIBaHWUIO) AOXOA0B, MONYYEHHbIX MPECTYNHbIM MNyTeM, U

dUHAHCMPOBaHMIO TEPPOPU3IMA;

4.9.3.6. HenpeacTtasneHma KnuveHTom B baHK cBegeHM, 3anpaliMBaemblX COr/laCHO
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n 1.9. HacToswmx O6WMX yCnoBUiA;
4.9.3.7. noctynneHve obpaweHna KaneHta c npocbboi 0 NPUOCTaHOBAEHUM 0BCNYKUBAHUA
C ucnonb3oBaHnem UHTepHeT-6aHKa B ntoboe MoapasgeneHve baHka nam yepes KOHTaKTHbIN
LEHTP;
4.9.3.8. B C/yyYae BBeAeHMA B OTHoweHUN KnveHTa npoueaypbl 6aHKPOTCTBA;
4.9.3.9. noctynneHne ob6paLLEHNA 3aKOHHOrO NpeacTaBUTENA (POAUTENA, YCbIHOBUTENS,
noneuntensa) ob oT3biBe paHee AAHHOrO COrNacuA Ha NpeAocTaBneHue foctyna K MHTepHeT-
6aHKy HecoBepLIEHHOIETHEMY;
4.9.3.10. Bcny4yae ecnu gaHHble KnneHTa, coaepkatca B 6ase AaHHbIX baHka Poccum o cayyasx
M NONbITKAX OCYLW,ECTBNEHMA NEePEeBOAOB AEHEXKHbIX CpencTs 6e3 cornacma KANeHTa;
4.9.3.11. uHbIX cay4daax, NpPeaycCMOTPEHHbIX 3aKOHogatesnbcTBOoM PP mam PyKoBoacTBOM
nosb3oBaTens.
B cnyyae, ecam ocHoBaHMEM ANA MPUOCTAHOBEHMA 06CNyKMBaHMA KaneHTa ¢ ucnosb3oBaHMEM
NHTepHeT-6aHKa BbICTyNaeT HapyweHue KAMeHTOM yCTaHOBAEHHOro [loroBOpom KOMMNAEKCHOro
GaHKOBCKOro o06CNy»KMBaHUS nopAgKa WCNosib3oBaHWA WHTepHeT-6aHKa, nMb0 OCHOBaHWEM
ABnAeTca 3asBneHne KnueHta, 10 baHK MHPopmupyeT KnmeHTa O TaKOM MPUOCTAHOBAEHUU U
NPUYMHAX, MNOCAYKMBLUMX OCHOBaHMEM anAa Hero. WHPopmuposBaHume baHKkom KnaueHTa
NPOn3BOAMTCA B A€Hb NPMOCTAHOBAEHWNA NyTEM NPeACcTaBNEHNA COOTBETCTBYIOLLENO YBeAOM/IEHUA
B ntobom MNoapasgeneHnn baHka nan B KOHTaKTHOM LIEHTpE.
4.9.4. Wcnonb3zoBaHue KnneHtom UHTepHeT-6aHKa BO30OHOBAAETCA MOC/AE YCTPAHEHUA NPUYUH
NPUOCTAaHOBNEHNA Ha OCHOBAHWM 3aABneHUA nNo ¢opme baHKa, npesocTtaBneHHoro KaneHtom B
noboe MNoapasaeneHme baHka, AMO60 HaNPaBAEHHOrO Ha 3/IEKTPOHHbIM aapec baHKa, yKa3aHHbIN
Ha CaliTe c MoATBEPXKAEHHOIO agpeca 3/eKTPOHHOW noyTbl KnneHTta, anbo npenocTaBAeHHOro
yepe3 CalT COr/IaCHO MHCTPYKLMW MO HAaNpPaBAEHUIO 3aABNEHUA, pa3MmeLl,eHHoN Ha CanTe.
4.9.5. KnneHT BnpaBe 0TKa3aTbCA OT 06CAYKMBaAHUA C UCNOAb30BaHNEM NHTepHeT-6aHKa nyTem
npegocTtasneHunsa B ntoboe MoapasgeneHme baHKa NUCbMeEHHOroO 3aaBneHusa no ¢opme baHka.
O6cnykunBaHMe ¢ UCNoNb3oBaHNEM UHTepHeT-6aHKa B TaKOM C/lydae NMpeKpallaeTca ¢ MOMEHTa
nonyyeHua baHkom 3aasneHua Kanenra.
4.9.6. lMpeKpaweHne o6CAYKMBAHUA C uUcMNosb3oBaHMeM WHTepHeT-b6aHKa He BAMAET Ha
AENCTBUTENbHOCTb M NOPALAOK UCNONHEHUA PacnopaxkeHnin, chopmupoBaHHbIX OT UMeHn KaneHTa
A0 MOMEHTa NpeKpaLeHna 0bcnyKnBaHuUA.
4.9.7. ObcnymneaHne HKnneHTa ¢ ucnonb3oBaHMem WHTepHeT-baHKa npekpawaetca b6e3
yBegomneHna KnveHTta B C/lyyae OKOHYaHMA AenctBuAa [JoroBopa KOMNAEKCHOro H6aHKOBCKOro
obcnyxmBanHuA.
4.9.8. baHK BnpaBe B OAHOCTOPOHHEM MNOpPAAKe MpeKkpaTutb obcayxunBaHme KnueHTa
ncnonbsosaHmem WHTepHeT-6aHKa B cnyyae Heucnonb3oBaHuA KnmeHTom WHTepHeT-6aHKA B
TeueHue 6 (LLecTn) KaneHgapHbIX MecALEB C MOMEHTa nociegHero Bxoaa B MIHTepHeT-6aHK nytem
HanpasieHuMAa KAMeHTy NMUCbMEHHOro yBegoMAEeHMA Nnbo yBesomneHUA no WMHTepHeT-6aHKy.
Ob6cnyuBaHume c ucnonbsoBaHnem MHTepHeT-6aHKa B TaKOM C/ly4ae NpeKkpaLaeTcs No ucteyeHmm
10 (OecaTn) KaneHAapPHbIX AHEM C MOMEHTa HanpaB/ieHMA yBeAOMIeHMA B aapec KnveHTa.
4.9.9. B cnyyae ecnmn obcnykusaHme KnneHta ¢ ucnonbsosaHmem UHTepHeT-6aHKa npekpaleHo
Mo NPMYMHaM, yKa3aHHbIM B . 4.9.8. HacToAwmx Obumx ycnosuit, tHpopmmposaHne KnneHTtos 06
onepaumsax No cyetam, B TOM 4YUCNe, COBEPLUEHHbIX C UCNO/Ib30BAaHNEM 3NEKTPOHHbIX CPeacTs
niaTe)Ka, OCyLLEeCTBAAETCA NyTeM NPeaoCcTaBeHnA yBeAoMAeHNa B ntobom MNoapasaeneHnn baHka
B COOTBETCTBUM C pa3aenom 6 O6Lmx ycnosuii.
4.9.10. baHK ocTaBnsaeT 3a cobolt NpaBo NpepbiBaTb NpeAoCcTaBaAeHMEe yCayr Yepe3 MHTepHeT-6aHK
No TEXHUYECKUM NPUUYMHAM.
4.9.11. baHK BNpaBe YyCTaHaBAMBATb IMMUTbI MPUHUMAEMbIX K UCNONHEHMUIO Yepe3 NHTepHeT-6aHK
NnepeBofOB MO MaAKCMManbHOW Cymme nepeBoda M/MAM MO MaKCMManbHOM o0bwer cymme
nepeBosOB 3a 33ZaHHbIM baHkom nepuoa. UHdopmauma o6 yctaHoBAEHHbIX baHKOM AnmuTax
yKasaHa B Tapudax 1 Ha CaurTe.
4.9.12.Mpn npoBeAeHUN KOHBEPCUOHHbIX oOMepauun Cc MCcNosb3oBaHMEM WHTepHeT-baHKa
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BBeAeHne AyTeHTUOMKALMOHHbBIX AAaHHbIX 03Ha4YaeT cornacme KnneHTta Ha nposeaeHue onepauumm
Mo Kypcy, YKa3aHHOMY AN AaHHOW onepaunn B UHTepHeT-6aHKe.

49.13.B cnyyae Komnpometaumm KnmeHT o0653aH HemeaNeHHO MPOU3BECTM  CMeEHY
AyTeHTUPUKALMOHHBIX AaHHbIX, NM60 coobwmnTb 06 3TOM BaHKy yepe3 KOHTaKTHbIMA LEHTP Mau
noboe MoapasaeneHme baHka.

4.9.14. NMpw ncnonbzoBaHnn MobunbHoro npunoKeHns MHTepHeT-6aHKa 3aN0NHEeHMEe PEKBU3UTOB
pacrnopAXeHUA Ha NepeBos, MOXKET BbITb MUHULMMPOBAHO NYyTEM CYUTbIBAHMA MHPOPMaLmm 13 QR-
Koga WA NyTeM CYMTbIBaHUA MHOOPMALMM U3 MNATEXKHOM CCbINKWU, NpUealed Ha YKa3aHHbIN
KnneHtom Homep TenedoHa Npu COBEPLUEHMWM ONIaTbl MOKYMKM Ha CalTe TOProBO-CEPBUCHOrO
npeanpuAatna. B cnydae onpeaeneHna baHKoOm nosy4vaTensa nepeBofa KaK MNOCTaBLMKA TOBApOB,
pabort, ycnyr, KineHTy moKeT 6bITb NpeaioxKeHO COBEPLLMTL NEPEBO, MO PEKBMU3UTAM Noay4YaTens,
yKa3aHHbIM B QR-KoZe WM nnaTeXHOWM CCbiIKe, NpuweaLei Ha yKa3aHHbI KnmeHTom Homep
TenedoHa Npu coBepLlEeHNM ONAaTbl MOKYMKWU HA CalTe TOProBO-CEPBUCHOTO NPeANpPUATUSA, a TaKKe
Nno peKBM3UTaM MoJyyaTensa, 3apaHee M3BeCTHbIM baHKy. Ycnyra nepeBoga WCNOMHAETCA WU
KOMMCCMOHHOE BO3Harpa)kgeHne baHka B3vmaeTca ¢ KaneHTa B COOTBETCTBMM C BblOPaHHbLIM
KnneHTOM BapuaHTOM.

4.9.15. IHTepHeT-6aHK MOXKeT Mcnonb3oBaTbcs KnneHTom ana nonydeHua oT baHKka ycayr,
OKa3blBaeMbIX B PaMKaXx UHbIX, OT/IMYHbIX OT JloroBopa KomnaekcHoro 6aHKOBCKOro obcnyKuBaHums,
[,0roBOPOB, CTOPOHAMM KOTOPbIX ABAAIOTCA baHK 1 KnneHT, a TakXKe 414 3aKN04eHUA, UCNOAHEeHUA,
M3MEHEHMA W PACTOP)KEHMA TaKMX [0roBopoB. COCTaB YKas3aHHbIX Bble YCAyr, AEUCTBUWA C
[0roBopamm, a TaK¥Ke MOPALOK MX OKa3aHMA MAW coBeplleHWA onpeaenarTca PyKOBOACTBOM
nonb3osaTend no paborte B UHTepHeT — BaHKe.

4.9.16. KnneHT B npaBe YCTAaHOBWUTb OrpaHUYEHMA Ha npoBegeHWe cOOCTBEHHbIX onepauui B
NHTepHeT-6aHKe M MOOUABHOM NPUIOMKEHUU, B T.4. OFPAHUYUTL BO3MOXKHOCTb MOJyYEHMUA
KpeauToB, U CHATb paHee YCTAHOB/AEHHble OrpaHWYeHuA MNyTem noAayn COOTBETCTBYHOLLErO
3asBneHunA no popme baHKa B MogpasaeneHnm baHka.

4.10. Nopaaok 06cnyKuBaHuaA yepe3s KOHTAKTHbINA LLEHTp

4.10.1. KOHKpETHbI nepeyvyeHb Yycayr, npegoctaBndembix baHKom yepe3 KOHTAKTHbINM UEHTP,
pa3melleH B PykoBoactee nosb3oBaTens no o6cnykmBaHuio B KOHTaKTHOM LieHTpe baHKa.

4.10.2. Mpn wncnonb3oBaHuUM ycayrn baHK-KOHHEKT KAneHTy npenocTtaBnseTcA BO3MOMKHOCTb
3aKkno4aTb ¢ baHKOM [0roBopbl O NPefoCTaBAEHUU OTAENbHbIX OAHKOBCKUX YyCAyr B pPaMKax
Jdorosopa KomnnekcHoro 6aHKoBckoro obcnyxuBaHuA, nogasaTb Pacnopsaxewna 06
ocywiectsiieHMn nepesogos no Cyety yepe3 KOHTAKTHbIM LLEeHTP, NOo4aBaTh 3aaBieHMA 06 oTKase
paHee npeaocTaBaAeHHbIX ycnyr baHKa.

[oroBopbl O npeaocTaBNAeHUU OTAENbHbIX OaHKOBCKMX ycayr B pamKax Jlorosopa
KOMMNIEKCHOro 6aHKOBCKOTo 06CNYKMBAHWUA 3aKAOYAOTCA B MMCbMEHHON dopme nytem obmeHa
3NEKTPOHHbIMW AOKYMEHTAMW, NepenaBaeMblMM MO KaHanam cBAsn (MHTepHeT n TenedoHHoe
coeguHeHue), NO3BONAKWMMM AOCTOBEPHO YCTAHOBUTb, YTO AOKYMEHT UCXOAMUT OT CTOPOHbI MO
[orosopy. JocToBepHOCTb noAaTesepXxaaeTca NCNoNb30BaHWEM Knnentom CBOMUX
AyTeHTUOUKALMOHHBIX OaHHbIX. [lOroBOpbl 3aKAOYAKOTCA MyTem MNpuHATMA KaneHTom odepTbl
baHKa, nepepaHHon nocpeactBom TenedoHHoro coeamHeHua. Odepta coaepuT BCe
CyLecTBEHHbIe YC0BMA A0roBopa. KANeHT ocyLwecTBAAET akLenT, nyTem HanpaBaeHUA OTBETHOro
ro/1IocoBOro coobueHna o cornacum c ycnosuamu odepTbl. llognmMcaHne forosopa ocyLLecTBAAeTcA
C MCNO/Ib30BaHNEM aHaNora cobCcTBEHHOPYYHOM Noanuck KnnmeHTta B BUAE NPOCTON SNEKTPOHHOM
noanucu, npeobpasoBaHHOM B 3/1EKTPOHHYIO Gopmy rolocoBon MHbopmaLumu. MopaaoK akuenTa u
noAnucaHMA [0roBOpoB YyCTaHOBAeH PykoBoacTBOM nonb3oBatena Mo  0OCAYKMBAHUIO B
KOHTaKkTHOM UeHTpe baHka.

Ncnonb3oBaHme KnneHTom  AyTeHTUPUKAUMOHHBIX LAHHbIX B KayecTBe aHanora
coHCTBEHHOPYYHOW NOAMNUCK ABNAETCA HASEMXKALWMM NOATBEPKAEHNEM TOFO, YTO 3NEKTPOHHbIN
OOKYMeHT coctaBneH KnaveHTom. CTOPOHbI MPU3HAKOT, YTO 3J/IEKTPOHHbIE AOKYMEHTHI,
nepegasaemble Mo KaHanam cesasm (TenedoHHOe coeanHEHME) B COOTBETCTBUMU C PyKOBOACTBOM



25

nonb3oBaTens, MPU3HAIOTCA MMEKLWMMU  PABHYIO OPULMYECKYID CUAY C  AOKYMEHTaMu,
coctaBneHHbIMM  KnneHTom u BaHKOM Ha 6OymarKHOM HocuTene W NOAMUCAHHbIMU - UMK
COHCTBEHHOPYYHO, M MOTYT CAYKUTb [O0Ka3aTenbCTBOM B cyge. [JOCTOBEPHOCTb 3/1EKTPOHHbIX
AOKYMeHTOB KnuMeHTa, cyMTaeTcA YCTaHOB/NIEHHOM, NpPU YCA0BMM, 4YTO MNpoLeaypbl MPOBEPKMU
AyTeHTUPMKALMOHHBIX AaHHbIX KAMeHTa Aanu NONOKUTENbHbIN pe3yabTaT.

[lOKyMeHTbI, COCTaB/IEHHble B 3N1EKTPOHHOM OpMe M NOoAMNUCAHHbIE C MUCMO/b30BAHUEM
aHasora cob6CcTBEHHOPYYHOW MOAMNUCK B BUAE NPOCTOM 3NEKTPOHHOM NOAMUCU B COOTBETCTBUMU C
PyKoBOoACTBOM MONb30BATENS, ABNAOTCA OCHOBaHMEM ANA NpoBeseHuA onepaumii BaHkom u/wmnm
COBEpPLIEHUA UHbIX CAENOK.

KAneHT cornawaeTcs, Y4To B CNyYaax 3aKAo4eHMA AO0roBopoB, NoAavm PacnopaxeHui Ha
COBepleHNe onepaumnii no cyetam, nepegaym uHbopmaumm 4vepes KOHTAKTHbIA LEHTP ceTu
3/1EKTPOCBA3M, B TOM 4MCNe NOABUMKHON paaunoTenedoHHON cBA3M u/uamn cetn UHTepHeT, He
ABNAIOTCA 3aLUMLEHHBIM KaHAaNOM nepeaayvym MHPopmaunu.

Mpu oOKasaHuM 6aHKOBCKMX ycayr 4epe3 KOHTAKTHbIM LEHTP ANA  YCTaHOBAEHWUA
TenedoHHoro coeamnHeHua ¢ KAMeHTOM MCNoib3yeTca TONbKO TenedoHHbIN Homep (TenedoHHble
Homepa), YKa3aHHble KnneHtom B KomnnekcHom
3asBneHnn/3ansneHmm/CornaweHnMn/NMCbMeHHOM yBegOMNEHUN 06 W3MEHEHUM CBeAEeHUN O
KnneHnte, npu ycnosum otcytcTtBMA B baHke WHPopmauum oT KnaveHTa O npeKpaleHum
ncnonb3oBaHMAa KaneHTom cooTBeTCTBYOWEro TenepoHHOro Homepa.

KAneHT oco3HaeT 1 cornallaeTca Ha 3anucb TenepoHHbIX MeperoBopos, a TaKXKe NpU3HaeT B
KayecTBe A0NYCTMMOro M [0CTaTOYHOrO AO0Ka3aTeNbCTBa, MPUrOA4HOrO ANA NPeabABAEHMA NpPU
pa3peLLueHmn CnopoB B cyae 3anucen TeniepOoHHbIX NePeroBopoB mexay paboTHMKom KoHTaKTHOro
ueHTpa U KaneHTOM, ocywecTBNeHHbIX BaHKOM npu NOMOLWM CReunanbHbIX TEXHUYECKUX WU
NPOrPaMMHbIX CPEACTB HA MarHUTHbIX MU UHbIX HOCUTENSAX.

4.11. MopapoK oKazaHUA MHPOPMALMOHHO-TEXHONOTUYECKUX YCAYT.

4.11.1.baHK MOXeT OKa3blBaTb KAWeHTy MHPOPMALMOHHO-TEXHONOTUYECKME YCAYTU MO
OopraHu3auum Joctyna K MHGOPMALMOHHBIM CUCTEMAM WMHbIX /UL, C UCMO/Ib30BAaHMEM KaHa/NoB
ANCTAHUMOHHOTO 6aHKOBCKOro 06CNyXKMBaHMA HA OCHOBE WHTErpauuMmM € BHEWHUMMU
NHOOPMALMOHHBIMUK CUCTEMaMU. B ciyyanx, yCTaHOBAEHHbIX 3aKOHOLATENbCTBOM, TaKMe ycayru
MOryT ObITb OKa3aHbl Ha OCHOBE WHTErpauumM ¢ rocyAapCTBEHHbIMU  MHGOPMALMOHHBbIMMU
cMcTeMamum.

4.11.2. Inuom, OTBETCTBEHHbLIM 33 PYHKUMOHMpPOBaHME MHOOPMALUOHHOM CUCTEMbI ABNAETCA ee
onepaTop, OCYLWECTBAAWMIA [eATENbHOCTb NO  3KCNAyaTauunm WMHPOPMALMOHHON CUCTEMDI.
Onepatop obecneumBaeT cobntogeHne TpeboBaHUIA 3aKOHOAATeNbCTBA NpU cbope, XpaHEHUN n
o0bpaboTtke uHoOpmaumn, cogeprawenca B MHOOPMAUMOHHON cucTeme. lNopAdOK OKasaHuA
MHOOPMALMOHHO-TEXHONIOTUYECKUX  YCAYr €  WCMOJIb3OBAaHMEM  KaHa/loB  AUCTAaHLMOHHOIO
H6aHKOBCKOro 06CcnyXMBaHUA yCTaHAB/IMBAETCA COOTBETCTBYOWMM PYKOBOACTBOM NO/Ib30BaTENA.

5. YCNYrA «MH®OPMWUPOBAHMUE MO KAPTE PUSH/SMS» / « MHOOPMUPOBAHUE NO KAPTE
E-MAIL» U BAHK-UH®O
5.1. lopagok npegocTtasneHns ycayrm «UMHPopmuposaHme no Kapte Push/SMS» /

«MHPopmmpoBaHmne no Kapte E-mail» ¢ Mcnonb3oBaHMem TEKCTOBbIX COOBLLEHUI WM3/OXKEH B
PykoBoacTBe nosb3oBaTena no pabote c KapTamu nnatexHbix cuctem Visa International,
Mastercard Worldwide, Mup, UnionPay International. PykoBoacTtBom nosnb3osatena moryTt ObiTb
YCTaHOBNEHbI AOMOJIHUTE/IbHbIE AEeWCTBMA, 6e3 COBEepLUEHUA KOTOPbIX CO CTOPOHbI KauneHTa
nonyyeHue TeKCTOBbIX COOOLWEHNI BYAET HEBO3MOXKHO.

5.2. baHK BnpaBe NPMOCTaHOBUTb OKa3aHue ycayrn «MHdopmupoBaHue no Kapte Push/SMS» /
«MHpopmupoBaHne no kKapte E-mail» B cnyyae noctynneHma B baHk uHbOpmaumm o
KomnpomeTauun. O NpMocTaHOBAEHMM OKa3aHua ycnyrm « MHGopmupoBaHue no Kapte Push/SMS»
/ «WHpopmupoBaHMe no KapTe E-mail» BbaHK yBegomnseT KnueHTa nyTem WCNosib30BaHUA
KOHTaKTHOM MHPopMaLmn, umetowenca y baHka ana ceasm ¢ Kanentom.
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5.3. B pamKax ycayrn baHk-uHbo BaHK npepoctaBnset KaneHty nHpopmauumto no Jorosopy
KOMMNIEKCHOro ©GaHKOBCKOro 0OCAYXMBaHMA, KPeaUTHbIM NPOAYyKTaM, HOBbIM MNPOAYKTaM U
ycnyram, M UWHyo WHbopmaumio (K TaKMM  MHPOPMALMOHHBIM  COODOLLEHMAM OTHOCATCA:
npeaynpexaeHMe o0 HacTynaeHuu Aatbl nnatexka no Kpeguty, yBegomaeHns o He0b6XoAMMOCTH
npeaocTaBneHma B baHK 4OKYMEHTOB COrNacHo NyHKTy 2.2.2 HacToAwmx O6LWmx ycnosui 1 1.4,).

6. MUHOOPMWPOBAHUE O COBEPLLEHMUW ONEPALIUIA C UCMONb3OBAHUEM 3/IEKTPOHHbIX
CPEACTB NNIATEXA

6.1. BbaHk uHbopmmpyeT KaneHTa o coBepLleHHbIX Onepauuax ¢ UICNOAb30BaHMEM IN1EKTPOHHbIX
CpeacTB naaTea nytem HanpasneHua KnueHTy yBegOMAEHUA OAHWM WKW  HECKONbKUMMU
cnocobamn (ocHoOBHble cnocobbl HanpaBieHUA yBELOMJ/IEHUIA) B COOTBETCTBUM C 3aABNEHUEM
KnneHra:
6.1.1. B UHTepHeT-6aHKe, NpM yCNOBUU NOAKNOYEHUs ycnyru UHTepHeT-6aHK. YBegomneHue B
NHTepHeT-6aHKe HanpaBAAeTCA M CTAHOBMUTCA AOCTYMHbIM ANA O3HAKOMIeHUA KanmeHTom Ha
cnepylowmn  OnepauMoHHbIN  AeHb Noc/ie NpoBeAeHMA onepauum C  UCMNOJIb30BAaHMEM
JNeKTPOHHOro cpeacTsa naatexa no Cuety KnveHta B BUAEe obHOBNAEHMA TeKCTa coobueHna co
CCbIIKON Ha chOpMMpPOBaAHHYO BaHKOM BbIMMUCKY C yKazaHMeM onepauui 3a nNpeablayLlinin aeHb.
YBegomneHue baHKa, HanpaBneHHoe B WMHTepHeT-6aHKe, CYMTAETCA MNOJy4eHHbIM KnveHTom ¢
MOMEHTA, KOrga OHO CTano AOCTYMNHbIM ANA 03HaKoMAeHUA KnmneHTa B MIHTepHeT-6aHKe.
6.1.2. nytem $opmMMPOBAHUA U NpenocTaBAeHNa yBegoMmaeHusa ob onepaumax, COBEPLUEHHbIX C
MCNONb30BaHMEM INEKTPOHHOrO CpeacTBa NJaTexka, 3a Npeaplaywui KaneHZ4apHbI mecAy, B
nobom MogpasaeneHnn baHka oaunH pas B mecAl, B AaTy, yKasaHHyo KaneHtom B 3aAsneHuun. B
cnyvyae, ecnum  gata noJiydeHua yBeAOMJIEHMA He YKa3aHa B 33AB/IeHUMW, yBeAoMJIeHUe
npeaocrasfseTca oauH pa3 B mecAl Ha 5(MAatbid) pabounit geHb mecsua, ciegyrowero 3a
OT4eTHbIM. YBegomneHne baHKa B BMAE BbIMUCKM B OYMA)KHOM BMAE CYMUTAETCA MOJYYEHHbIM
KaneHTOoM ¢ MOMeHTa, Korga OHO CcPOPMMPOBAHO WM CTano AOCTYMHbIM ANA MONYYEHUA B
MoppaspeneHnn baHka.
6.1.3. nytem dopmMMpPOBaHMA U NpenoCcTaBAeHNs yBegOMAEeHUA 06 onepaunsax, COBEpPLIEHHbIX C
MCNO/Mb30BaHMEM DIEKTPOHHOIrO CPeacTBa NJaTeXKa, 3a Npeablaywui KaneHgapHblid mecsal, Ha
MoaTtBepKAEHHbIA aApec 3N1eKTPOHHOM MNOYTbl, YKa3aHHbIM B 3asBAeHUM KnveHTa, oauH pas B
mecaL, He no3aHee 5(MaTtoro) pabouero agHA mecaya, cneayowero 3a OTYETHbIM;
6.2. Bblbop cnocoba/HeckonbKMx  cnocoboB  HanpaBneHus  baHKom  yBeaomaeHWit
ocyuecrtsnnetrca KnnmeHTtom Ha ocHoBaHUM KomnneKkcHoro 3assneHua. B cnyvae ecnn KaneHT He
Bbibpan cnocob HanpasneHuAa yBeaOMIEeHMW, TO KAuveHT nonyyaetr yBeAOMNEHUA B
MoapasaeneHunsax baHKa B cooTBeTcTBMM C N. 6.1.2. HacToAwWwMX O6WwMx ycnosuin u/mnn B UHTepHeT-
6aHKe, B cooTBeTCcTBMM C N. 6.1.1. HacToawmx O6wmx ycnoBmin. B cnydae 3akntoveHua [orosopa
KoMnaeKcHoro 6aHKoBcKoro obcnykmeaHua vepes Cant baHka mam MobunbHoe npunoxeHwue,
BaHk WHboOpmMpyeT KnnmeHTa O COBepLIEHHbIX OMepauuax C MCMNOJIb30OBAHMEM 31EKTPOHHbIX
CpeacTB nnateXa nytem HanpasneHua KnueHTty yBesomneHuit B WHTepHeT-baHKe (B T.u.
Mo6u1AbHOM NPUNOKEHUN).
6.3.  KnneHT moXKeT NogKAUYNTb AONONHUTENbHbIM CNOCO6 HanpaBaeHMa baHKoM yBe4OMNEHUI
- nytem opMmnpoBaHMA 1 NPeaoCTaBNAEHNA yBEAOMIEHUIA B pamKax ycayrn « MHbopmmposaHue no
KapTe Push/SMS» / «UHbopmupoBaHue no Kapte E-mail» B cooTBeTrcTBuMM C PyKoBOACTBOM
nonb3oBaTens MW HactoAwumu [Mpasunamu. «UHbopmupoBaHne no Kapte Push/SMS» /
«MHPopmmpoBaHMe no Kapte E-mail» 6byger aABnsTbcA  AONOAHUTENbHbIM  cnocobom
MHOOPMUPOBAHUA B CAy4Yae ero MNOAKAKYEHUA KAWEHTOM. YBEeAOMAEHME B paMKax YCayru
«NHPopmuposaHmne no Kapte Push/SMS» / «UHPopmuposaHune no Kapte E-mail» cumtaetca
nonyyeHHbIM KnueHTom B AaTy ero HanpassieHusa KnneHty baHkom, ecav nHoOe He npeaycmoTpeHo
PykoBoacTBOM nosib3oBaTens.
6.4. KnueHT — pepkatenb KapTtbl bBaHka gononHutTensHo nHpopmmpyetca baHkom 06 onepaunax
C ucnonb3oBaHnem KapT BbaHka nytem ¢GoOpmuMpoBaHUA WM NpeaoCTaBAEHUA YyBeAOMNIEHUU B
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baHKomaTax baHKa B BMAE BbIMUCKM MO CYETY, K KOTOpPOMY BbinyweHa KapTa, BKAlo4atowen
nHbopmaumto o nocnegHux 12 ([BeHaauatv) onepaumnax ¢ Mcnonb3oBaHnem KapTbl, npolweaLwmx
ABTOPM3aLMIO B NPOLLECCUHIOBOM LLeHTpe baHKa. [laHHble yBeOMAEHMA CYHUTAIOTCA NONYYEHHbIMM
Knnentom-gepxatenem Kaptbl baHKa B gaTy 3anpoca ysegomneHua. NoarsepxaeHmem 3anpoca
asnaetca seog, [MMH-koaa.
6.5. Ycayrm, B pamKax KOTOpbIX MPOM3BOAMUTCA AONONHUTENIbHOE WHPOPMMPOBAHUE B
cooTBeTcTBMM € N.6.3. 1 6.4. ObWMX YyCNOBMIN, OKa3blBAlOTCA 3a AOMOJIHUTENbHYO NAaTy B
cooTBeTcTBMU C Tapudamm baHkKa.
6.6. B cnyyae ecnm UHTepHeT-6aHK y KaneHTa He nogkatoueH / oTkaoveH / 3abnokmuposaH, baHk
nHbopmmpyeT KnmMeHTa O COBEPLUEHHbIX ONepaumax C UCNOAb30BAHMEM 3/NEKTPOHHbIX CPeacTB
nnartexa B nopagkKe, NnpeaycMmoTpeHHom M. 6.1.2. HacToAwmx O6LMX YCNOBUNA.
6.7. Ecnm KnueHt yBegomnseTrca baHKom O coBeplUeHWM onepaumnii HeECKO/IbKMMK cnocobamm
(Hanpumep, nonyyeHmem ysegomnenunii B MNogpasaeneHnsax baHka n TeKcToBbIM cOObLLEHMEM B
pamKax ycnyrn «MHbopmmposaHue no Kapte Push/SMS» / «MHbopmmpoBaHme no KapTte E-mail»,
To KAneHT cumTaetcA NPOMHPOPMMPOBAHHBIM C MOMEHTA NoAyyYeHUsa Haumbonee paHHero
yBegomaeHua ot baHka.
6.8. B yBegomneHuaAx, Hanpas/iseMblX B COOTBETCTBMM C n. 6.1. HacToAwmx Obwmx ycnosui
YKa3blBalOTCA:

—  HAWMeHOBaHMeEe UK MHble PeKBM3UTLI baHKa;

—  c4yeT u/vnn Homep, Koa, U/Unm nHo naeHTMGUKaTOP SNEKTPOHHOIO CPeACTBa NAaTeXa;

—  BWA onepauuu;

—  paTa onepauuu;

—  CyMMma onepaumu;

— CYMMa KOMWCCUMOHHOrO BO3HarpaxaeHusa (B cnyyae ero BammaHua nnbo nHdopmauma ob
ero oTCyTCTBUMK);

—  nAaeHTUOMKaATop YCTPOMCTBA MPW €ro MNPUMEHEHUW ANA OCYLLeCTB/IeHMA onepauumn ¢
NCMoONb30BaHMEM 3/1EKTPOHHOIO CpeacTBa NaaTexKa.

7. NOPAAOK OCYLLECTBNEHNA KOHBEPCUOHHbIX ONEPALUIA
7.1.  BaHK ocyLlecTB/AeT KOHBEPCUOHHbIE onepaunmn cneayowmx BUA0B:

— CTaHAapTHble KOHBEPCMOHHbIE onepaunn (B T.4. no MNMopyyeHunto « Mol Kypc»);

— KoHBepcuoHHble onepauun ¢ ObecneyntenbHbIM B3HOCOM.
7.1.1. CraHpapTHble KOHBEPCUMOHHble Oonepauumn OCYLLLeCTBAAKOTCA Ha OCHOBaHMK PacnopaxKeHua
KnuneHTa, npegoctaBneHHOro Ha 6ymaxKHOM HOcUTeNe B BUAE 3aAB/IEHUA Ha COBEPLUEHUE CAENKU
no Kynne-npoAaxkm 6e3HannyHoM WHOCTpaHHOW BantoTbl No ¢opme baHka B MoapasgeneHum
baHKa, 1M60 Ha ocHoBaHWMK PacnopsxkeHna KaneHTta, nogaHHoro nytem obpaiueHns B KOHTaKTHbIM
ueHTp baHka, "mbo Ha ocHoBaHUKM PacnopsaxeHua KnveHTa B 3N1eKTPOHHOM dopme nocpeacTBOM
NHTepHeT-6aHKa B cOOTBETCTBUM C PyKOBOACTBOM Mo/sb30BaTens no pabote B MHTepHeT-6aHKe. B
3aAB/IEHUMN YKa3blBAlOTCA BCE CYLLECTBEHHbIE YC/NOBMA KOHBEPCMOHHOM oOnepauun: CyMMbl
nokynaemow u npogasaemoi BantoTbl, Kypc BantoTbl no caenke, cyeta Ana CNncaHuA v 3a4ncieHmns
Bantotbl, fata v Bpema MOCTYNJeHUA 3aaBNEeHUA, PeKBu3uTbl KaumeHTa. BbaHK wucnonHaer
PacrnopsxeHune KnneHta nytem nepesoaa cpencTs nNo cyetam. MNoaresepaeHnem ocyLecTBieHnn
KOHBEPCMOHHOM onepaumun ABAAETCA BbINMCKa NO cYeTy U/UAM MHOW AOKYMEHT MO YCMOTPEHMUIO
baHka.
7.1.2. CraHpapTHble KOHBEPCUOHHbIE Onepaumu OCYLEeCTBAAKTCA B nogpasaeneHunax baHka, a
Takke B MWHTepHeT-6aHKe no Kypcy baHKa, YyCTaHOBNEHHOMY HA MOMEHT COBepLUEHUA
KOHBEPCMOHHOM onepaunn. KnmeHT Ha MOMEHT coBeplleHua onepaunm B MNoapasgeneHnn baHka
WM NOATBEPXKAEHUA onepaumn B MHTepHeT-6aHKe obecneymBaeT Ha CueTe, IMOO BHOCUT B Kaccy
MNoapaspgeneHva baHKa NOMHYIO cymmy ANA KOHBepTauuu AeHexKHbix cpeacts. CTaHaapTHble
KOHBEPCMOHHbIe onepaunun no MNopydeHnto «Moi Kypc» ocyuectsaatotca B MHTepHeT-6aHKe no
Kypcy KnnenTta. baHk akuentyeT MNopyyeHne « Mo Kypc» eciiv B Te4EHME CPOKA, YCTAHOBAEHHOIO
Ao Oatbl akuenTa Mopy4yeHua «Moli Kypc» (BKAOUMTENbHO), Kypc BantoTbl, 4OCTUTHET B /10601
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AeHb A0 uctedyeHma OaTbl akuenTa MopyyeHnsa « Mo Kypc» 3HayeHus, ykasaHHoro KnmeHTtom. BaHK
ncnonHaet MNopyveHne «Momn Kypc» B MOMEHT aKkuenTta MopyyeHna «Mon Kypc» npu HaANYMKU Ha
CyeTe NONHOM CyMMbl AN KOHBEPTALMKN AEHEKHbIX CPEACTB.

7.1.3. KoHBepcuoHHble onepaunn ¢ ObecneynTeibHbIM B3HOCOM OCYLLECTBAAKOTCA B MHTEpHeT-
6aHKe, ecin MHOEe He cornacoBaHo BaHKOM 1 KnMeHToM, B COOTBETCTBMM C YCI0BUAMM 3aKNHOYEHUSA
AOroBOPOB KyNAM-Npogarkn 6esHannuyHoi Bantotbl «bupxkeson moct» B MAO «baHk «CaHKT-
MeTepbypr».

7.1.4. lpoBeaeHne KOHBEPCUOHHbIX ONepaLMn HEBO3MOXHO MO CYETAM BblAauM LLeNIeBbIX 3alMMOB,
cyeTam, K KOTOPbIM BbiNyleHbl KapTbl TMna "[eTckaa" M cyeTam, Ha KOTOPble HaNO0XKeHbl
OFPaAHMYEHUA MO PACNOPSKEHUIO [OEHEXHbIMWU CPeacTBaMM B CAYYasAX, YCTAHOBJIEHHbIX
3aKkoHogaTenbctBom PO.

7.2.  [pu ocywectBneHnn KNMeHToOM KOHBEPCUOHHOM onepaumn B 6e3HannyHon dopme cymma
npuobpeTtaemoit n npogaBaemoii BantoTbl OKpyrasieTcs A0 BTOPOro 3Haka nocae 3ansatoi. MNpu atom
ANA npuobpeTaemort CyMmmbl MCNONb3YETCA METOZ OKPYI/IEHMA K MeHbLIeMy, a 417 NPOoAaBaeMown
CYMMbl — MEeTOZ, OKpyrneHma K bonbwemy. Ecam nocne okpyrneHva ogHa mam obe nonyvyaemole
BE/IMYMHbI PABHbI HY/10, TO OCYLLECTBUTL KOHBEPCUOHHYIO OMEpPaLMI0 HEBO3SMOXKHO.

7.3. KoHBepTaumMa no onepauuMam C WUCNonb3oBaHMeM KapTbl W/MAM ee PEeKBM3UTOB
OCYLLECTB/IAETCA B COOTBETCTBMM C YC/NIOBMAMMW BbIiNycKa M 06CAyKMBaHMA OAHKOBCKUX KapT B
MAO «baHK «CaHKT-lNeTepbypr».

7.4. TepmuHbl, UCMoNb3yemble B HacToAwem pasgene 7 uU He onpenesieHHble B pasjaene
«TepmuHbl M onpegeneHma» O6WMX YCNOBMWA, TPAKTYHOTCA B COOTBETCTBUM C YC/NOBUAMM
3aK/1I0MEHMA A0TOBOPOB KyN/M-Npoaaxu b6esHannyHon BantoTbl «buprkesoit moct» B MAO «baHkK
«CaHkT-NeTepbypr».

8. NOPAOOK BHECEHMA U3SMEHEHMIA U A ONONIHEHUIA B ,OrOBOP KOMMNEKCHOIO
BAHKOBCKOIO ObC/NTYXUBAHUA

8.1. BHeceHMe nameHeHu B 1oroBop KOMNAEKCHOrO 6aHKOBCKOro 06CNyKMBaAHUSA, B TOM YMcae
yTBepKAeHNe baHKom HoBOW peaakuuu [MpaBua KOMNAEKCHOro HGaHKOBCKOro ob6CnyKuBaHMS,
PykoBoacTts nonb3osatena u/unn Tapudos (M3meHeHMe pa3mepos, YCAOBUI M NOpAAKa ynaathl
KOMMCCMOHHOIO BO3HarpaxAeHua, yCTaHOBNEHHbIX Tapudamu, BBeAeHME B LeNCTBME HOBbIX
Tapuodos), ocyuwiectsnaetca baHKkom B nopaaKe, NnpegyCMOTPEHHOM HacToALMM pasaenom O6buwmx
YCNOBWI, C y4eToM OCcOobeHHOCTEeN, yCTaHaBAMBAEMbIX YCNOBUAMM NPeAOCTABNEHMUA KOHKPETHbIX
ycnyr. baHk nHdopmupyet KnveHTta 06 yTBEepKAeHMM HOBOM pedakumn MpasBua KOMMNAEKCHOTo
H6aHKOBCKOro ob6cnyxuBaHma, PykoBoacTs nosb3osBatens v Tapudos, nytem pasmeLleHus
nHoopmauum Ha CaiTe baHka He nosgHee yem 3a 15 (MATHaguaTb) KaneHAapHbIX AHEW [0
BCTYMN/IeHUA B CUy HOBOM peaakumm Mpasun/Pykosoacts/Tapudos, Takke baHK npepgoctasnser
BO3MOXHOCTb O3HAaKOMMUTbCA C pegakumein Mpasun/Pykosoacts/Tapudos B MoapasseneHusnx
baHka.

8.2. Mpwn Hecornacum c msameHeHuamu MNpasun, PykoBoacTB nosb3osatena u/wnamn Tapudos
KaneHT wmeeT npaBo pacTtoprHyTb [OroBop KOMMJIEKCHOro 6HaHKOBCKOro 0b6cnyXnsaHus,
OTKa3aTbCA OT MO/Ib30BaHMA OTAENbHbIMWU BAHKOBCKMMM YCAYyraMn B OOAHOCTOPOHHEM MopsaaKe
nytem npeacTaBNeHUA COOTBETCTBYIOWLEro 3aABneHMA B bBaHK, noraweHua umetrowencs
3ag0/KeHHocTM no  Kpeautam, npepoctaBneHHbIM B pamKax [loroBopa KOMMIEKCHOro
OaHKOBCKOro 006Cny*KuBaHWUA, 3akpbiTus CuyeToB, o06cAyXuMBaembix B pamkax [Jorosopa
KOMMEeKCHOro 6aHKOBCKOro obcnykuBaHus, B TedeHme 15 (MATHagLATM) KaneHAapHbIX AHEN A0
0aTbl BBeAeHMA B AeictBue HoBbix [paBun, PykosoactB nonb3oBaTtena u  Tapudos.
HenpeactasneHne B baHK 3aaBneHWA, HenoraweHwe 33a40/KEHHOCTM no Kpeautam
HencnonHeHWe 065A3aTenbCcTB B paMkax CornaweHns «bUpKeBo MOCT» K MOMEHTY BCTYNAeHUA B
CUNY U3MEHEHNN ABNAeTCA cornacnem KnmeHTta ¢ TakMU M3MEHEHUAMM.

9. OTBETCTBEHHOCTb CTOPOH
9.1. CTOpPOHbI HEcyT OTBETCTBEHHOCTb 32 HEUCNO/HEHME (HeHaaeXKallee UCNONIHEHNE) CBOUX
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obasaTenbcts no [loroBopy KOMMNAEKCHOro OGaHKOBCKOro 06CAyXMBaHMA B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickon ®eaepauynu.

9.2. CTopoHbl 0cBOOOXKAAOTCA OT OTBETCTBEHHOCTM 3@ MOJIHOE UAW YAaCTUYHOE HEWCMNONHEeHUe
cBOMX o0b6nA3aTenbctB No  [oroBopy KOMMAeKCHOro 6aHKOBCKOro 06CAyXuBaHMA, ecam
HeucnonHeHne OyaeT ABNATbLCA CNeACTBMEM OBCTOATENbCTB HEMPEOoAONMMOM CWuibl, TO eCTb
Yype3Bbl4aMHbIX M HENPeaoTBPATUMbIX OOCTOATENbCTB, BO3HUKLWIWMX MOC/Ae BCTYNAEHUA B CUY
JoroBopa KOMNNeKCHOro 6aHKOBCKOro obcnyKnBaHusa. lerictene o6CToATENbCTB HENPEOA0/IMMOM
cunbl CTOPOHbI A0MKHbI NOATBEPXKAATb AOKYMEHTaMW KOMMNETEHTHbIX opraHoB. O HacTynneHuu
obcToATENbCTB HEMpeoaoMmon cunbl CTOpoHbl 06A3yHOTCA M3BEWaTb APYr Apyra B CPOK He
nosgHee 5 (MaTtn) paboumx gHe OT HACTYN/IEHMA YKa3aHHbIX COObITUNA.

9.3. K Takmm obcTosATenbCcTBaM OyAyT OTHOCUTBLCA: BOEHHbIE AENCTBMA, MaccoBble becnopsagKu,
CTUXUIMHble 6eAcTBUA, OTKAKOYEHME INEKTPOIHEepPruun, 3abacToBKM, U Apyrme 06CTOATENbCTBA,
Aenarwme  HEeBO3MOMKHbIM — UCMOSIHEHWE  06A3aTenbCcTB, NpeayCMOTPeHHbIX  [loroBopom
KOMNIEKCHOro 6aHKOBCKOro 06Cny»KMBaHUA.

9.4. CropoHa, noABeprwiasca AelcTBUO 06CTOATENIbCTB HENnpeoaonMMON  CWUAbl, HeceT
OTBETCTBEHHOCTb 32 BO3MOMHble OTpULaTe/IbHble NOCNeACTBUA B C/ly4ae HECBOEBPEMEHHOTO MUK
HenoIHOro yBegomMaeHus apyron CTopoHbl 06 06cToATENBCTBAX, YKA3aHHbIX B HACTOALLEM pasgene
O6uwmx ycnosumm.

9.5. bBaHK He HeceT OTBETCTBEHHOCTM 33 HECBOEBPEMEHHOe WCMNosHeHWe PacnopsKeHui
KnneHTta, ecnn onepaumm No KOppecnoHAEeHTCKOMYy cyeTy baHKa He oCywecTBAAKTCA MAM UX
WCNOJIHEHNE 3aJlepP’KUBAETCA B pe3ynbtate gdelctBuit (bespeictema) baHka Poccun, ero
nogpasgeneHnit, 6HaHKOB-KOPPECMOHAEHTOB WAW  WHbIX TPeTbMX AU, obecneymBatoLwmx
coBepLleHne onepaymii No KOppPecnoHAEHTCKOMY cyeTy baHKa.

9.6. baHK He HeceT OTBETCTBEHHOCTM 3a YObITOK, MNOHeceHHbI KaneHTOmM BcneacTeue
NCNOZIHEHUA MOPYYEHUA, B TOM Yyncne PacnopsarkeHus, BblAAHHOTO HEYNONHOMOYEHHbIM /IULLOM,
€CM  C WUCNOoNb30BaHMEM MPeAyCMOTPEHHbIX 3aKoHoAaTenbCTBOM Poccuiickont ®deaepaumm,
HOPMaTUBHbIMM AOKyMeHTamu baHka Poccum u [MpaBunamm KomnaeKcHoro 6aHKOBCKOro
obcnyKmBaHus npoueayp baHK He Mor yCTaHOBUTb GaKT BblAaun NOPYyYEHUA HEYNOJAHOMOYEHHbIM
KaveHTOM nAnyom.

9.7. BaHK He HeceT OTBETCTBEHHOCTWU 3a cbom M OTKasbl B pabote KaHanoB AMCTAHUMOHHOIO
obcnyxusanua, «MHbopmmupoBaHue no Kapte Push/SMS» / «MHpopmuposaHue no Kapte E-mail»
n BaHK-MHOO, cBA3aHHbIE C HapylweHUAMK B paboTe 0b6opyaoBaHUA CBA3U U/MANK ceTel cBA3Y, a
TaK¥Xe C MHbIMWU NPUYMHAMM, HaxodAWwMMUCA BHe cdepbl KOHTPoNA BaHKa, M BO3HUKLINE B 3TOM
CBA3M YObITKMN.

9.8. BbaHK He HeceT OTBETCTBEHHOCTM 3a oOnepauuu, COBEPLUEHHbIE C WCMOJIb30BaHMEM
AyTEeHTMOUKAUMOHHBIX AaHHbIX KnveHTa, A0 MOMEHTa nosy4yeHuAa WHbopmaumm o6 ux
KomnpomeTaumu, eciv MHOe He YCTaHOB/IEHO 3aKOHOA4ATENbCTBOM U/UAW APYTUMU NONOXKEHUAMM
MpaBun KOMNAEKCHOrO HaHKOBCKOro 06CNyKMBaHMUA.

9.9. KnueHT HeceT OTBETCTBEHHOCTb 3a MPaBUIbHOCTb U CBOEBPEMEHHOCTb HANI0r00610XKEeHUA
CYMM, 3a4mcnaemblx Ha CYeT M pacxoayembix UM, 38 UCKIOYEHMEM TeX CyYaeB, KOrAa yaeprKaHue
Hanora Bo3N0XeHo Ha baHK 3akoHoAaTeNnbcTBOM PO,

9.10. KnueHT HeceT OTBETCTBEHHOCTb 3a NoAgep)KaHWe B aKTya/lbHOM COCTOAHMM [AHHbIX
KnuneHTta, coobuieHHbix MM baHKy B cooTBeTcTBUM C M. 2.2.1. HacToAwmx O6wmx ycnosuii, B TOm
yncne MHGopmaumm, Ucnonblyemomn ana casmn ¢ KnneHtom (Homep TenedpoHa, aapec 3SNeKTPOHHOM
noYTbl 1 Np.).

9.11. KnueHT HeceT OTBETCTBEHHOCTb 33 CBOEBPEMEHHOE MoJlyYyeHMe M O3HaAKOMIeHMe C
yBegomneHmamn baHka 06 onepaumsax, npegoctaBasemMblx KAMEHTY B COOTBETCTBUM C pPa3zesiom
6 O6wmx ycnosui, u tHpopmmnposaHme baHKa B cnyyae Hecoriacus ¢ onepaumamu.

9.12. KnueHT HeceT BCe PWCKM, CBA3aHHbIe C TeM, YTO HanpasneHHaa baHkom KnueHTty
MHbOPMALMA MOXKET CTaTb AOCTYMHOMN TPETbUM NNLLAM.

9.13. baHK He HeceT OTBETCTBEHHOCTb 3a NOCAEACTBMA HEUCNONHEHWUA pacnopaKeHnin KnmeHTa Ha
COBEpLEHNE TPAHCTPAHUYHbIX MNEepeBOoAOB BCAEACTBME ONOKMPOBAHMA [AEHEXHbIX CpeacTs
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MHOCTPaHHbIM 6aHKOM-KOPPECNOHAEHTOM, B T.4. B C/ly4ae AeNCTBMA B OTHOLIEHWUU OTNPaBUTENA
n/vnn nonyyatena u/mnan 6HaHKa nonydatena nepesoAa W/MAM TpPaHCrPaHUYHOro nepesosa
CaHKUMOHHbIX OrpaHuyeHuit. Takxe BbaHK He HeceT OTBETCTBEHHOCTb 33 HECBOEBPEMEHHOE
WCMONIHEHNE  pacnops)KeHU KnueHTa, 3adeprKa WCMNONHEHUSs  KOTopbiX obycioBneHa
NpoBeAeHNEM WMHOCTPaHHbIM  BGaHKOM-KOPPECNOHAEHTOM Mpoueayp KOMMIAeHC-KOHTPOAA
TPaHCrpaHWYHOro NepeBoaa, B T.4. Ha NnpeaMeT cooTBeTCTBMA CaHKLMOHHbBIM OrPaHUYEHUAM.

10. YPEIYJIMPOBAHUE CNOPOB
10.1. Bce cnopsbl, BO3HUKaOWMe mexay KaneHtom u bBaHKOM B €BA3M € ncnosHeHnem Jorosopa
KOMMIEKCHOTO 6aHKOBCKOrO 06CNYKMBAHMA, MOANEXKAT PELLUEHUIO NyTeM NEPEroBOPOB, a B C/yYae
HEBO3MOXHOCTU TAKOro peleHMA B CyAe B COOTBETCTBMM C 3aKOHOAATeNbCTBOM PoccuicKom
depepaunn.

11. 3AK/TKOMUTE/IbHbLIE MOJIOXKXEHUA

11.1. bBaHK ABnseTcA y4aCTHMKOM cuUcTeMbl 06s3aTesIbHOrO CTpaxoBaHMA BKAaZoB (Homep B
peecTpe 6GaHKOB-YYaCTHMKOB CUCTEMbl CTpPaxoBaHWs BKAagoB — 219). [leHeXHble cpencTsa,
pasmelleHHble Ha CyeTax BKNaga M CyeTax 3acTpaxoBaHbl B NOpPAAKE, pa3mepax M Ha YCNOBUAX,
KOTopble ycTaHoBAeHbl PegepanbHbiM 3aKOHOM «O CTPaxOBaHMM BKAAAOB OU3MYECKUX AUL, B
6aHkax Poccuiickon dPepepaymm» N 177-03. MHbopmauma o cTpaxoBaHuuM (obecneyeHnn Bo3BpaTa
AEHEeXHbIX CpeacTB) pa3mellaeTca Ha cteHaax B MogpasaeneHnsx baHka v Ha Calite baHKa.

11.2. B cnyyae 6e3HanuMyHoOro nepeymcieHna KnmMeHTOM Q[eHeXHbIX CpeacTB B MoraweHue
3a40/I3KEHHOCTM MO KpeaAnTHbIM 0bs3aTenbcTtBam KnmeHTa nepes baHKom, MHbIM 06A3aTeNbCTBaM,
BO3HUKLIMM B COOTBETCTBMU C [lOrOBOPOM KOMMNAEKCHOTO 6aHKOBCKOro ob6cnyKnMBaHms, U3 gpyrux
KPpeauTHbIX OpraHmMsauuii Bce ¢PUHAHCOBbIE PUCKM, CBA3AHHbIE C BO3MOXHOW 33a4EPXKKON B
NOCTYNAEHUN 3TUX CPeACTB He No BMHe baHKa, NpuHMMaEeT Ha ceba KnneHT.

11.3. WU3meHeHWe unn pactopxeHue [loroBopa KOMMIEKCHOro 6aHKOBCKOro 06CNyXKMBaHUA He
ocBoboXxaaetr KnueHta wu/unm bBaHK oOT ucnonHeHwua cBoux obsasatenscts no [orosopy
KOMMNAEKCHOro 6aHKOBCKOro obcnyxuBaHus, BO3HMKLUMX [o MOMEHTa TaKoro
N3MeHeHUA/PacTopIKeHUA.

11.4. B cnyyae ecnn Kakoe-nMbo u3 nosoXKeHuin [loroBopa KOMMIAEKCHOro 6aHKOBCKOro
06CNyKMBAHUA CTAHOBUTCA HE3aKOHHbIM, HeAEeWCTBUTENbHbIM, TaKoe mnosnoxeHue Jlorosopa
KOMIMJIEKCHOTO GaHKOBCKOTO OOCNYKMBAHUA HE MNPUMEHAETCA BO B3aMMOOTHOLUEHUAX MeXKAay
Bankom wn KnueHtom. OcTanbHble MoM0XKeHMA J[JloroBopa KOMMAEKCHOro 6GaHKOBCKOro
06CcNyKMBAHUA COXPAHAIOT CUNY N AEACTBUTEIbHOCTD.



31

YCNOBUA OTKPbITUA, OBCNYKNBAHUA U 3AKPbITUA CHETOB ®PUSUYECKUX /TUL, B
NAO «BAHK «CAHKT-NETEPBYPIMN»

1. OCHOBHbIE MOJTOXEHUA
1.1. HacTtoswue YcnoBus yCcTaHaBAMBAKOT NOPAAOK OTKPbITUA, 06CNYKMBaAHMA M 3aKpbiTUA CyeTa,
nopAagoK npuema W 3a4MCieHMA AEHEXHbIX cpeacT8 Ha CyeT, OCyLLecTBAEHWA MNepeBoaoB
OEHENXHbIX CPeacTB U PeryMpyroT OTHOLWEHWUA, BOSHUKAIOWME B CBA3KU C 3TUM MeXay KnneHtom um
baHKOM.
1.2.  BbaHK oTkpbiBaeT KnneHty CyeT, npuHMmaeT n 3aumcndet Ha CyeT aeHexHble CPpeacTBa,
BbINoAHAET Pacnopsa)eHna KnveHTa O nepeynmcneHnMn u Bblgave AeHeXHbIX cpeacts co Cuyerta,
OCyLecTBNAE€T WHble onepauun no CyeTy B COOTBETCTBMWM C 3aKoHoAaTenoctsom PO,
HOPMaTUBHbIMM AOKyMeHTamu baHka Poccun, [MpaBunamu KomMnaeKcHOro 6GaHKOBCKOro
obcnyKmMBaHUA M 06bl4asmm genosoro oboporta.
1.3. CyeT He [O/MKEH MCNONb30BaTbCA KAMEHTOM OnA  pacyeToB, CBA3AHHbLIX C
npeanpUHNMaTENbCKON AeATeNIbHOCTbIO M YaCTHOM NPAKTUKON. YKa3aHHOE Bbllle OrpaHUYeHne He
PacnpoCcTpaHAETCA Ha Ccayd4anm 3admcneHma Ha CyeT [OEeHEe)KHbIX CPeacTB, ABAAKOLWMXCA
npodeccnoHanbHbiM A0X040M KAneHTa, NPUMEHAIOLLENO CNELMaNbHbIA HaNOroBbIN pexum «Hanor
Ha npodeccnmoHanbHbiM aoxoa». MMoOHATMA «nNpPodeccMoHaNbHbIM A0X04A» W  «CchneuuanbHbIi
HaNOroBbIN PEXMM» MO TEKCTY HACTOALLEro MyHKTa MOHMMAIOTCA B 3HAYE€HWMU, YCTAHOBNEHHOM
depepanbHbiM 3aKOHOM 0T 27.11.2018 Ne 422-3.
1.4. B pamkax [oroBopa KOMMNAEKCHOro 6GaHKOBCKOro 0OCAYXMBaAHUA, €CAN WHOe He
YCTaHOBNEHO HacToawmmMKu Ycnosmamu, KaneHty moxkeT ObiTb OTKPbITO HECKOoNbKo CyeToB Ha
OCHOBaHWMK 3aABNEHUI Ha OTKPbITUE cyeTa. HaKonuTeNbHbI CYET, OTKPbITbIN KAMeHTy B pamKax
[oroBopa KOMNNEeKCHOro 6aHKOBCKOTo 06CNyKMBaHMA, MOXKET BbITb TONIbKO OAMH.
1.5. CueT OTKpbIBaeTCA Ha HeonpeaeNeHHbI CPOK, eCIN MHOE He YCTaHOBAEHO COrnaleHnem
CtopoH.
1.6. Cyeta KnneHTOB, B OTHOLLEHMW KOTOPbIX BBEAEHA Npoueaypa 6aHKpoTcTBa, 06CyKMBaOTCS
To/bKO B MNoapasaenenuax baHKa, nepeyeHb KOTOPbIX YCTAHOB/IEH B COOTBETCTBMM C M. 2.3.3 O6wmx
YCNOBUIA.
1.7.  Mpwu oTkpbITMM CyeTa He TpebyeTca BbiNyck KapTbl K ykazaHHOMY CyeTy. KapTa moKeT bbiTb
BbINyLLLEHA B COOTBETCTBUM C YCNOBMAMM BbiNycka M obcnyxueaHma KapT MAO «BAHK «CAHKT-
METEPBYPI» Ha ocHOBaHUW OTAENBLHOIO BONEN3bABAEHMNA KNneHTa.
1.8. Lorosop Cyeta, K KOTOpOMY BbinylweHa KapTa, ABnaeTca B cCOOTBETCTBMM CY. 3 cT. 421 TK PO
CMELUAHHbIM N COAEPKUT 3/IEMEHTbI PA3/IMYHbIX 4OrOBOPOB.

2. NMNOPAAOK OTKPbITUA CHETA

2.1.  baHk oTkpbiBaeT KaneHTty CyeT B BanoTe, yKa3aHHOM B 3aAB/IEHMM Ha OTKPbITUE CYeTa, He
nosaHee Pabouero aHA, cnegytouero 3a gHem noctynaeHua B baHk 3aaBneHnA Ha OTKpbITUE cyeTa
n npegocrasneHna KameHtom B baHK BCex JOKYMEHTOB, MpeayCMOTPEHHbIX 3aKOHOAaTeNbCTBOM
P®, ycTaHOBNEHHbIX HOPMATUBHBIMW AOKYMeHTamMM baHKa Poccum u BHYTPEHHUMU AOKYMEHTaMMU
baHKa.

2.2. Ecnm nHoe He yCTaHOBJIEHO HacToOAWMMMKU YCnoBUAMKM 3afB/ieHME Ha OTKpbITME cYyeTa,
coctaBneHHoe no ¢opme baHka, npegoctaBnaetca KaneHTom B baHK Ha BymaKHOM HocuTene nam
B 3/1eKTPOHHOM Popme Yepes NHTepHeT-6aHK. OTKpbITUE HakonnTenbHOro cyeta NpPon3BoAUTCA Ha
OCHOBaHMK 3aABNEHMA HA OTKPbITUE cYeTa, NpeaocTaaeHHoro KameHtom B NogpasaeneHune baHka
UNn nytem obpatleHma KaveHta B KOHTaKTHbIN LeHTp baHKkal?, uau B aneKTpoHHON dpopme yepes
MHTepHeT-6aHK. B cnyyae oTKpbiTA CyeTa ¢ Mcnonb3oBaHMem MHTepHeT-6aHKa MeCcTo BedeHUs
CyeTa BblbupaeTca KAMeHToM B MOMEHT OTKpbITMA CyeTa.

2.3. B cnyyae HanpasneHus 3anBfeHUA Ha OTKPbITME cYeTa C Ucnosib3oBaHnem NHTepHeT-b6aHKa
BBeAEHWE MpPaBuUIbHbIX AyTEHTUOUKALMOHHBLIX [AaHHbIX, HeobXxoguMmblIX B COOTBETCTBUM C

12 ycnyra npepoctasnaetca ana yyactHukos Mporpamm "Mpemuym” u "Mpemuym naiir".
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PykoBOACTBOM MONb30BaTeNs, ABASETCA aHaNorom cobcTBeHHOpy4yHOW noanucu KnneHTta wm
noATBepPXAaeT BoJsiemsbsABneHMe KiaveHTa Ha OTKpbiTMe CueTa. Mo KenaHuo KnueHta B
MNoppasgeneHnn baHKa emy MOXKeT bbITb nNpeaocTaBneHO YBegomneHue 06 OTKPbITUKU CcyeTa,
cogeprKalliee pekBU3nTbl OTKpbIToro Cyeta, B bymaxkHOM BUAe.

2.4. 3asBneHMe Ha OTKpbITUE cYeTa, NpegocTaBasemoe B MoapasgeneHme baHKka Ha BymaxkHOM
HocuTene, opopmaseTca B 0A4HOM 3K3emnaape. baHk npeaocTasnseT KaveHty YeegomneHue o6
OTKPbITUW CYETa, COAEPIKALLEE PEKBU3UTbLI OTKPLITOro CyeTa, B BymarkHOM BUAeE.

3. NOPAAOK NPOBEAEHMA ONEPALIUM NO CHETY
3.1. Onepaunun no CyeTy NPOM3BOAATCA HA OCHOBAHMWU PacyeTHbIX AOKYMEHTOB, COCTaB/IEHHbIX
BaHKkOoM BO ncnonHeHue PacnopsaxkeHnin KnneHta, npu ycnoBmn yKasaHuA B PacnopaxkeHnn scex
HeobXxoAMMbIX ANA OCYLLeCTBAEHUA OMEpaunn PEKBU3UTOB, BKIOYAA HA3HAYeHWe nnaTexa, a
TaKXXe Ha OCHOBAHWM pacnopAXKeHUi nonyyaTenem cpeacrs.
baHK ocyuwecTBnaeT nepesoabl co CueTa KnmneHta B Nnpegenax octaTka cpeacTs, Haxo4AWMUXCA Ha
CyeTe, 4OCTAaTOYHOrO ANA UCMOAHEHUA PacnopaXKeHUa € y4eTOM KOMUCCUMOHHOIO BO3HarpaxKaeHus
BaHKa, 32 UCKAIOYEHMEM CAy4vaeB, NPefyCMOTPEHHbIX lMpaBuaammM KOMNAEKCHOrO 6aHKOBCKOro
obcnyKMBaHums.
3.2. PacnopsxeHua Knnenta no Cyety coctasnAatotca KamMeHTOM U NpuMHMMaloTca baHKom Ha
H6yMarKHOM HocuUTeNe U/UAK B SNEKTPOHHOM BUAE.
3.3. CnucaHue AeHexHbix cpeacts co Cueta 6e3 PacnopsxkeHus KnmeHTa ocyllecTsaserca B
CNy4anx, yCTaHOBJIEHHbIX 3aKOHOAATENLCTBOM PO,
3.4. baHK wucnonHaet Pacnopsa)keHunAa KnmeHTa nocne nposegeHuAa cnegylowmx npoueayp
npmvema K UCrnoaHEHMUIO:
3.4.1. YpocTtoBepeHue nMpaBa pPacCrnopsaXKeHUa AOeHEeXHbIMW  cpeacTBaMuM  MpU  npueme
Pacnopsa)keHns B 3N1eKTPOHHOM BMAE OCYLLECTBAAETCA MyTEeM MPOBEpPKUM AyTeHTUPUKALMOHHDIX
O3QHHbIX, NO3BOMAOWNX OAHO3HAYHO onpeaenunTb, YTo PacnoparkeHue coctagneHo KaneHTom.

YpooctoBepeHne npaBa pPacnopaXeHWa  AEeHEeXHbIMW  cpeacTBamu  Npu  npueme

PacnopsaxkeHna no ¢opme baHka Ha 6ymaxkHOM HocuTene ocyuwectsasercA baHkom nytem
NPOBEPKN HANNYUA U COOTBETCTBUA COOBCTBEHHOPYYHOM noanucu KnneHta B PacnopsKeHun no
BbIbOpy baHKka nMbo nognucy B 371eKTPOHHOM obpase AOKYMEHTA, YAOCTOBEPAIOLLErO IMYHOCTD
KnunenTa, npegocrasneHHoro KnneHtom B baHk, nnbo obpasuy nognucu KnneHta, 3asaBneHHOMY B
KomnnekcHom 3aasneHmn. Oba BapmaHTa NPOBEPKU HANNYMA U COOTBETCTBMA COBCTBEHHOPYYHOM
nognucn Knuenta B Pacnopsa)keHun, npeactaBieHHOM Ha OymaxKHOM HocuTene, ABAAKOTCA
paBHO3HAYHbIMMK, MPUMEHEHWE OAHOr0 U3 BapUAHTOB MPOBEPKM ABAAETCA AOCTAaTOYHbIM ANA
Hagnexallero nNpoxoXAaeHua npoueaypbl YAOCTOBEPEHUA MpaBa pPacnopsXKeHUa OeHeXHbIMU
cpeacTBamm.
3.4.2. KoHTpO/b LENOCTHOCTM PacnopsaxKeHUN B 3NEKTPOHHOM BMAe ocyliecTBasetrca baHKom
nocpeacTBoOM NPOBEPKM HEU3IMEHHOCTU PEKBU3UTOB PacnopsarkeHus.
KoHTponb uenoctHoctn PacnopsaxeHuit Ha OymaxKHOM HocuTene - nOCpeacTBOM MPOBEPKMU
OTCYTCTBMA B PacnopsarKeHNUM BHECEHHbIX U3SMEHEHUI (McnpaBaeHnn).
3.4.3. CTpYKTYpHbIN KOHTPONb PacrnopsKeHWi B 3NEKTPOHHOM BMAE 3aK/AK4YAETCA B MPOBEpPKe
BaHKOM YCTaHOBJIEHHbIX PEKBMU3UTOB M MAKCMMaNbHOTO KOJMYeCcTBa CMMBOJIOB B pPEKBU3UTaX
PacnopsaeHwus.
CTpYKTYpPHbIA KOHTpPO/Ab PacnopsiKeHuit Ha OymaxXHOM HocuTene - MNocpencTBOM MNPOBEPKMU
COOTBETCTBUS PacnopsaxeHua ycTaHOBAEHHON popme.
3.4.4. KoHTpO/b 3HA4Ye€HMN PeKBU3MUTOB PacnopsarkeHWir NponsBoAUTCA NOCPEACTBOM MPOBEPKMU
BaHKOM 3HayeHuM peKBM3NUTOB PacnopaxKeHui, nx 4onyCTMMOCTU U COOTBETCTBUA.
3.4.5. KoHTponb [OCTaTOYHOCTM AeHexHblx cpencTB Ha CyeTe ocylecteasetca baHKom npu
npueme K UCNONHEHUIO KaXKao0ro PacnopaKeHna MHOrOKpPaTHO UAM O4HOKPATHO, MCXOAA U3 OCTaTKa
OeHeXHbIX cpeacTB, Haxoaawmxca Ha CyeTe Ha HaYano AHA C Y4eTOM:

— CYMM JAEHEeXHbIX Cpeact8 (B TOM YMC/IEe HaNWUYHbIX [EHEXHbIX CPeACTB), CMNUCAHHbIX
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(BblgaHHbIX) co Cueta KaneHTa 1 3aumcneHHbIx Ha CueT KaneHTa 4o onpeaeneHma 40CTaTOYHOCTH
OEHEeXHbIX cpeacTs Ha CyeTe;

—  CYMM AEHEeXHbIX CPeacTB, MoaneXxalunx cnmcaHuto co Cyeta Ha OCHOBaHMM PacnopsaKeHun,
NPUHATBLIX K UCMOJHEHUIO N HE UCNONHEHHbIX 40 onpeAefieHMA 40CTaTOYHOCTU AEHEXKHbIX CPeacTs
Ha CyerTe;

—  CYMM [EHEeXHbIX CpeacTB B pa3mepe, PaBHOM CYMMaM AeHeXHbIX CpeacTB Mo onepauuvam,
COBEpLUEHHbIM C UCNosb3oBaHMeM KapT, npowealwimm ABTOPU3aLMIO B MPOLLECCUHIOBOM LLeHTpe
baHKa, pacyeTbl NO KOTOpbIM MeXay baHKom n KameHTOmM He 3aBepluieHbl A0 onpegeneHus
O0CTaTOYHOCTU AeHeXKHbIX cpeacTs Ha CyeTe.

Mpwn AOCTAaTOYHOCTK AeHeXHbIX cpeacTs Ha CueTte KnneHta PacnopaXkeHna nognexaT UCnoaHeHuto
B MOC/NeA0BaTe/IbHOCTU NOCTyNAeHns PacnopsaxkeHni B baHk, nonyyeHus akuenta ot KaneHTa, ecnm
3aKOHOZaTe/IbCTBOM He NpeAyCMOTPEHO U3MEHEHME YKa3aHHOM NoCc1ea0BaTe/IbHOCTMH.

Mpn He[OoCTaTOYHOCTU AeHEe)KHbIX cpeacTB Ha Cuyete KnmeHta PacnopsaxeHua, ecam UMHoOe He
NnpeaycMoTPEeHO 3aKOHOAATE/IbCTBOM, HE MPUHUMALOTCA BaHKOM K MCNOSHEHMIO M BO3BpaALLAKOTCA
(aHHynuMpytoTCA) He no3gHee paboyero AHA, CeAyHOLWEro 3a AHEM NOCTYNAEHUS PacopAXKEHUs.
Ouepeab He UCMONHEHHbIX B CPOK pacnopsaxKeHui K Cuetam KnmeHToB He BegeTcs.

3.4.6. KOHTpONb HanuumAa cornacua TpeTbero AuMua B Caydae nocTynsieHua PacnoparkeHwus,
Tpebytowero B cooTBeTcTBUM C PesepanbHbIM 3aKOHOM COF1acMA TPETLENO ML Ha PacnopaXKeHue
OEHEeXHbIMU cpeacTBammn KnuneHra.

3.4.7. KoHTponb Hanuuusa B baHKe AOKYMEHTOB, HEOOXOAMMbBIX AN NPOBEeAEHMA onepauuu B
COOTBETCTBUM C 3aKOHOZATenbCTBOM P®, B TOM u4ucae 3aKOHOA4ATENLCTBOM O Ba/IlOTHOM
perynMpoBaHnn U BantOTHOM KOHTPOE, 3aKOHOAATENIbCTBOM O MPOTUBOAENCTBMU Neranmnsaumnm
(oTMbIBaHWUIO) OOXOA0B, MOMYYEHHbIX MNPECTYMHbIM MNyTeM, U (GUHAHCMPOBAHUIO TEPPOPM3Ma,
HOPMATUBHbLIMM AOKYMeHTamMKn baHKa Poccumn, BHYTPEHHMMM JOKYMeHTamn baHKa, B TOM Ynucne gna
uenem naeHTndMKaunm Knuenta/MpeacrasuTens KnneHTa/Bbirogonpuobpertatens/
beHeduLMapHOro Bnagennua. B cnyyae HeobxoanmmocT BaHK 3anpalumMBaeT TakMe OOKYMEHTbI Y
KnneHra.

3.5. [lpu nonoxutenbHom pesynbTaTte npoueayp npuema K WUCAOAHEHUID W UCMOAHEHUA
PacnopskeHusa baHk nHdopmupyeTt KnneHTa B cieayolem nopsagKe:

3.5.1. B cay4ae NpUHATMA K UCMONHEHUIO U UCNONHEHMA PacnopaXKeHua No onepaumun B BaakoTe
P® Ha 6HymarkHom HocuTene baHK oOAHOBpPEMEHHO NOATBEP)KAAET MPUEM K WMCMOJHEHWUID W
nucrnonHeHne PacnopaXeHna nyTem MPOCTaBAEHUA Ha 3K3emnaape pacyeTHOro JAOKYMEHTa,
BO3BpaLLaemoro KaneHty, wramna baHKa, nognmcu ynoaHOMOYEHHOro LA U AaTbl UCMOAHEHUA.
3.5.2. B cnyyae NpuMHATUA K UCMONIHEHMIO PacnopsKeHua No onepaumam B UHOCTPAHHOW BantoTe
Ha Oyma)kHOM HocuTesne bBbaHK noATBep:KAaeT NpUMemM K WUCNoNHeHWto PacnopsxkeHus nytem
NpoCTaBaAeHMA Ha IK3emnaape PacnopaxeHua, Bo3spawiaemoro KaveHTy, wtamna baHka, noanucu
YNOJIHOMOYEHHOr0 AMUA U AaTbl NpMema K UCNOAHEHUIO, U UCMOAHEeHNe PacrnopaxeHuna - nytem
npepoctasnenHma KnauneHty SWIFT-coobweHmna. CpoK npeaocTaBfeHMA MNOATBEPXKAEHUA 06
McnosHeHUn PacnopsxeHua — He No3aHee nepBoro paboyero gHA, cieayloOLEero 3a AHeM npuema
K MCNONHeHUIo PacnopsakeHns no onepaumsam B UHOCTPAHHOM BantoTe Ha BymarkKHOM HocuTene.
3.5.3. B cny4vae NpuHATUA K UCNONHEHUIO U UCNOSIHEHMA PacnopAaXKeHua B 3/IEKTPOHHOM BUAE, B
TOM umncne B MHTepHeT-6aHKe, baHK OAHOBPEMEHHO MOATBEP)KOAET NMPUEM K WUCMONHEHUIO U
ncnosiHeHWe PacnopaxeHus nytem HanpasaeHua KnneHty B MHTepHeT-6aHKe M3BeLWEeHUA B BUAE
BbINMCKKN NO cyeTy He no3gHee paboyero gHA, CaeAyoLero 3a AHeM UCMOIHEHUA PacnopaxeHus.
3.6. [lpu oTpuuyatenbHOM pesyabTaTe npoueayp npmema K ucnonHeHumto PacnopaxkeHuna baHk He
npuHUMaeT PacnopsrkeHne K UCnosiHeHUto N nHpopmmpyet KaneHta He nosgHee paboyero AHs,
Cc/eayoLWero 3a AHeM NpeaocTasaeHma PacnoparkeHums, B cienyowem nopaake:

3.6.1. B cnyyae HenpuHATMA K MCMNOAHEeHMI0 Pacnopsa)keHua Ha OymarkHOM Hocutesne baHK
BO3BpaLLLaeT ero KAnMeHTy ¢ npocTaB/ieHMeM NOANUCK YNOJIHOMOYEHHOrO NMLa, AaTbl BO3BpaTa U
OTMETKM 0 NPUYNHE BO3BpaATa.

3.6.2. B cnyyae HenpuHATMA K uMcnonHeHUMo PacnopsaxeHuna, chOPMUPOBAHHOIO C
ncnonbsoBaHnem WHTepHeT-6aHKa, baHK uHPopmupyeT KnmeHTa o6 OTKase B MCMNOJIHEHUU
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Pacnops»keHus He no3gHee paboyero AHA, chegytowero 3a AHeM NpeaocTaBneHna PacnopaxkeHus,
nyTem npoctasneHuns B MHTepHeT-6aHKe 0TMeTKKN 06 oTKase.
3.6.3. B cnyyae HenpuHATMA K uMcNonHeHMIO PacnopaxeHua, CcPOPMUPOBAHHOIO C
ncnonb3oBaHMem baHkomaTa baHKa / MnaTeskHoro KMocka baHka, baHK MHGopmupyet KnmeHTa 06
OTKase B WCMOJHEHUM PacnopsKeHuAa nyTem npepoctaBneHMa uHGopmaumm 06 oOTKase cC
YyKa3aHMeM NpUYMHbI OTKa3a Ha 3kpaHe baHKomaTa / MnaTeKHOoro KMocka baHka.
3.7. bBaHK ocywecTsaAeT CnNCaHMe AeHEeXHbIX cpeacts co Cyeta KaneHTta npum nocTynneHuu B
BaHK pacnopsaKeHWi nonyyatenen cpeacTB B CAy4vaAx, YCTaHOBAEHHbIX MOJOXEHMAMM 0rOBOpPaA
mexay KAneHTom M ero KoHTpareHTom (He BaHKOM), TONbKO MpY HA/MYMK COOTBETCTBYHOLLENO
cornaweHuna mexay baHkom n KnneHTom 06 MCNONHEHMM pacnopAXKeHWM nonyyaTenen cpeacrs
/WA NPU HAAMYNKM COOTBETCTBYIOLLLETO COrNaleHns mexay baHkom n KameHTom 06 MCnonHeHMM
pacnopsAXXeHW noay4vaTenen CpeacTs € 3apaHee JaHHbIM aKLEenTom b0 3aaBneHnA KameHTa.
Mpn HecooTBETCTBUM pacnopaXKeHUA nosydvyaTensa cpeacTB YCNOBUMAM 3apaHee AAHHOro
aKuenTa KnneHTta, baHK HanpaBAadAeT pacnopaAXeHue nonyyvyaTena cpeacTs Ha akuenT KnneHTy.
3.8. [pu nepepaye baHKOM NpaB Ha 3aK/1aZHYO B COOCTBEHHOCTb APYromy /MLy U nepegaye Tem
CaMblM 3TOMY JINLLY BCeX YAOCTOBEpPAEMbIX el0 MpaB B COBOKYMHOCTM B LENAX OCyLLeCTBAeHUA
MNOTEYHbIM areHTOM 3MUCCUN OBAUraUnit C MNOTEYHbIM MOKPbITUEM B pamkax PepepanbHoro
3aKoHa ot 11.11.2003 N 152-®3 «O6 wnoTeYHbIX LEHHbIX OGymarax» WAM MNOCTYNAeHUA B
Ccob6CTBEHHOCTb baHKa paHee nepeaaHHbIX MNOTEYHOMY areHTy 3aKnagHbix (Npas TpeboBaHMA),
noraweHne 0653aTeNbCTB NO 3aKNALHOM OCYLLECTBASAETCA MyTeM CMUCAHUA COOTBETCTBYHOLLMX
AEHEXHbIX cpeacTB (Cymmbl B ynaaTy OCHOBHOMO A0/ra, NPOLEHTOB 3a NO/Ib30BAaHUE KPeauTom,
NeHW, HAYMCNEHHbIX B C/Ay4yae HapylweHua 3aemMWMKOM 06A3aTeNbCTB NO  KpeguTHOMY
[lOrOBOPY/3aKNaAHOMW, a TaKXe CYMMbl WHbIX MaaTeXen, NpPeayCMOTPEHHbIX KpPeauTHbIM
[0roBopom/3aknaaHoi) co Cueta, OTKPbITOro B baHKe, KOTopbIl yKa3aH (6bl/1 yKa3aH) B KpeguTHom
[0roBope A4N1A NoraweHna KpeanTHbIX 06A3aTeNbCTB, @ TaKXKe MHbIX CYETOB, OTKPbITbIX B baHKe, B
nopaake, NpegycMoOTPEHHOM AAA PacvyeToB MO MHKACCO, Ha OCHOBaHWM HaHKOBCKOro opaepa Ha
cyet baHKa KaK npeacTtaBuTens MNOTEYHOro areHTa Uan MHOro InLa, KOTOPOMY NpoaaHa 3aknagHan
(npaBa TpeboBaHuA). B cnyyae cnmucaHMa AEeHEXHbIX CPeacTB CO c4eToB KnueHTa, OTKPbITbIX B
baHKe, B Ba/lOTaX, OT/IMYHLIX OT BaNOTbl KpeawuTa, KnmeHT npepoctasnaetr baHKy npaso
OCYLLECTBUTb CMMCAHWE CYMMbl, 3KBUBANEHTHON CyMMe, Mogfexallen onsaTe no KpeautHomy
[0roBopy, No Kypcy baHKa, yCTaHOBAEHHOMY Ha ATy TAaKOro CNMcaHuA. B uenax ncnonHeHms
obasatenbcts KaneHT nopydaeT baHKy OCywecTBUTb NEpPEBOL AEHENHbIX CPeAcTB, CAMCAHHbIX
baHKOM B cyeT noraweHuWs 06A3aTeNbCTB, HA CYET MMNOTEYHOrO areHTa WAM UMHOMo KpeauTopa,
KOTOPOMY NpoaHa 3akiagHas (npasa TpeboBaHus).
3.9. K Cuyety KnuneHTta moryT 6bITb NpeAbABAEHbI NaTeXKHble TpeboBaHMA, NpeagycmaTpuBatoLme
nonydyeHme baHKom aKuenta KnueHTa nocne noctynaeHua B baHK nnatexHoro TpeboBaHus
nony4vyaTtensa cpencrs.
3.10. O noctynneHnn B bBaHK nnaTekHoro TpeboBaHWA noJsydaTena cpeacts K Cuerty,
npeaycmaTtpusatollero noaydeHuve akuenta Knumedta, baHk yBepomndaetr KaveHTa He nosgHee
pabouyero gHA, cnegytowero 3a AHeM NOCTyNAeHUA NaaTexKHoro TpebosaHms K CueTy, NOCpeaCcTBOM
nepeaaun nHpopmaumm yepes MHTepHeT-6aHK AN Ha apec 3/IEKTPOHHOM NoYTbl KnMeHTa, uam no
TenedoHy, ykazsaHHOMY B 3aABNE€HUU Ha OTKPbITME cyeTa/KomnaekcHOM 3aaBAeHUN.
3.11. KnueHT 0653aH 0b6paTnTbCA B MNoapasaeneHme baHKa no mecty BegeHus CyeTa ana uenemn
nosyyeHMa naaTtexxHoro TpeboBaHMA nosyyaTena cpeacts M odopmaeHua 3asBieHus o6
akuenTte/oTKase OT akuenTta B cBoboaHOW dopme He nosaHee 5 (MAT) paboumx AHel co AHA
NOCTYNNeHUA NNaTeXKHOro TpeboBaHMA nonyyaTena cpeacts K CueTy. YacTuuHbIM akuent KaneHtom
nnaTexHoro TpeboBaHWA He JonyCcKaeTcA.
3.12. Nocne noctynnexHus B baHK 3aaBneHma KnneHta 06 akuente BaHK BbINOMHAET npoLeaypbl
npuMema K UCNosiHeHUtO PacnopaxeHun, yctaHoBaeHHble nn. 3.4, - 3.6. HacToAwmx Ycnosuit. Mpu
nonyvyeHun akuenta baHK TakKe OAHOKPATHO MPOBOAUT KOHTPO/Ib AOCTAaTOMHOCTU AEHEXKHbIX
cpeacts Ha Cyere.
3.13. [lpu nonydyeHnun OTKasa OT akuenta KnmeHta mam npu HenoayyeHun akuenta KnmeHrta B
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YKa3aHHbIN CPOK, NPU HeJ0CTaTOYHOCTU AeHEXHbIX cpeacTB Ha CueTe KaneHTa onsa MCNOAHEHUA
nnaTexHoro TpeboBaHMA, aKuenToBaHHOro KnauveHTom, nnaTexkHoe TpeboBaHWe MosyyaTens
cpeacTB NOANEKNT BO3BPATY NOJIyYaTENO CPEeACTB C yKa3aHUeM NPUUYMHbI BO3BPaTa, AaTbl BO3BPATa
npocrasaeHmem wWramna baHka n noaANMCcKU ynoaHOMOYEHHOTO nLa.

3.14. B cnyyae cnucaHuA geHexHbix cpeacTts co Cueta KnmeHTa B BastoTe, OT/IMYHOM OT BaAtOTbI
CyeTa, KOHBEpPTALMA AEHEXHbIX CPeACTB OCYLWLEeCTBAAETCA No Kypcy baHKa Ha gaTy cnucaHuA 3a
WCKNIOYEHNEM C/ly4aeB, YCTAaHOBEHHbIX MpaBMaamm KOMNAEKCHOro 6aHKOBCKOro 06CNyKMBAHUA.
3.15. baHK 3auncnaet Ha CyeT nocTynatowme B NoNb3y KAnMeHTa AeHeXHble CpeacTsa He No3aHee
nepBoro onepaLmnoHHOro AHA, chefyouLero 3a AHEM NOCTYNAEHNA AeHEeXKHbIX cpeacTs B baHK, npu
YyCNoBUM  nonydeHns baHKOmM  Hagnexawum obpasom  0POPMAEHHbIX  PaCNoOpPANKEHUN
nnatenbwmkos. [pu 3Tom peKkBU3UTbl KnnMeHTa cuMTalOTCA 3aMOJHEHHbIMW KOPPEKTHO Npw
CcOBMageHnu: Homepa CyeTa noJjyyatena U HaMMeEHOBaHMA NoJsy4yaTena WaM HOmepa cyeTa
nonydyatena n MHH nonyyatena, a Takxe, nNpu nepesojax OT APYrux KAneHToB baHKa uyepes
NHTepHeT-6aHK, Npu coBnageHnn pamunmm KnneHta n Homepa KapTbl MAM MOBUAbHOTO TenedoHa
C COOTBETCTBYHOWMMM AaHHbIMU KnueHTa, 3apernctpmpoBaHHbiMW B baHke. Mpu noctynneHum
nepesoaoB KiMeHTy, y KOTOPOro HeT OTKPbITbIX CYETOB B BaNtOTE NepeBoja v BaaloTa nepesoja He
COOTBETCTBYeT BastoTe cyeTa, baHK MmeeT NpaBo OCyLWECTBUTbL KOHBEPCUMOHHYIO Onepauuio no
BHYTPEeHHeMy Kypcy baHKa Ha AeHb coBepLUEHNs KOHBEPCMOHHOW Onepaumm U3 BaakoTbl NepeBoaa
B Ba/IOTYy CYeTa, YKAa3aHHOro B pPeKBM3MUTax nepeBoga. KAMeHT moXKeT nonyunTb MHPopmMaLmio o
BHYTPEHHeM Kypce baHKa Kynin-npoaa*ku 6e3HaiM4Hon MHOCTPAHHOW BantoTbl NyTeM obpalleHns
B KOHTaKTHbIM LEeHTp.

3.16. B cnyyae ecnn pekBu3auTbl KnmeHTa, yKasaHHble B n. 3.15. HactoAwmx Ycnosui, B
Pacnopsa)KeHMN nnaTeNblMKa YKasaHbl HEKOPPEKTHO, MOCTYyNMBLUME [AEHEXKHble CpPeacTBa,
3aumcnatoTca baHKoM Ha cYeT HEBbIACHEHHbIX NOCTYN/EHWNI. BaHK NPUHMMAET Mepbl MO YTOYHEHMIO
PEKBM3UTOB NOCTYMNUBLUETO PACNOPANKEHMA NATENbLLMKA B CAe4yIOWEeM nopAaKe:

3.16.1. Mo nepeBogam B pybnax cebiwe 100 000 (Cta Tbicay) pybneit baHK HanpaBaseT He

nosgHee OMNEpauLMOHHOro AHA, CAegylowero 3a AHeM  NOCTyNJeHMAa  CpeacTB  Ha
KOppecnoHAEHTCKMI cueT baHKa, yTouHsoWwmMMn 3anpoc B 6aHK naaTenblumKa, 6e3 cornacoBaHuma ¢
KnneHtom.
Echu B TeyeHne 5 (Matn) paboumx AHeEM CO AHA NOCTYN/NEHUA [OEHEXHbIX CpeacTB Ha
KOPPECNOHAEHTCKMI cyeT baHKa He OygeT nosydeH AOKYMEHT, OAHO3HA4YHO MNO3BOAANOLIMI
onpeaenntb KnmeHTa - nonyyarena cpeacts, baHk BO3BpaLLaeT NOCTYNUBLUNE AEHEXHble CpeacTBa
B OaHK nsaTenbLnKa.

3.16.2. Mo nepesogam go 100 000 (Cta Tbicady) pybneit BO3BPAT AEHENKHbIX CPEACTB
npounssogntcA baHKOM He no3gHee OMNepauMoOHHOrO AHA, Clefylowero 3a gHem MoCTynaeHuaA
CPeACTB HAa KOPPECNOHAEHTCKMI cyeT baHKa.

3.16.3. No nepeBogam B MHOCTPAHHOM BatOTe, B C/ly4ae €ClM Ha OCHOBAHUM MHpOpMaLUK,
YKa3aHHOMW B peKBM3UTAX pacrnopsKeHua nnatenbwmrka «Monyyateno» wam «HasHaveHue
nnatexa», KnveHT — nonyyatenb CpPeact8 MOXKET 6biTb MAeHTUPUUMPOBaH (MaeHTUdMKaLmA
OCYLLECTBIACTCA NYTEM CONOCTABAEHMA HE MeHee ABYX PEKBM3UTOB pacnopaXeHUa naaTenblumKa
C KapToukoi KnueHTa-nonydyatena cpeacts: PO v UHH, cyeta nonyyatens u MUHH, ®UO v agpeca
peructpauun, MHH n agpeca peructpaumun, Homep Kaptbl u PUO), KnueHty Hanpasnsercs
coobuwieHne no KaHanam AUCTAHUMOHHOIO OOCAYKMBAHMA C NpeasodeHnem CBA3aTbCA C
NNaTeNbWMKOM A1 HanpaBAeHMA nAaTeNblMKOM 4Yepe3 O6aHK naaTenbliMKa YTOYHEHHbIX
peKkBu3nMTOB No KaHasnam SWIFT. Echu B TedyeHun 365 (TpexcoT WecTuaecaTu nNatu) KaneHaapHbIX
AHEN co AHA NOCTYNNEHUA OEHEXHbIX CPeacTB Ha KOpPPecnoHAEeHTCKUI cyeT baHka He 6yaet
nonyyYeH AOKYMEHT, 04HO3HAYHO NO3BOAAOWMNI onpeaenntb KnmeHTa - nonyvaTtena cpencts, baHk
BO3BpaLLaeT MOCTyNUBLUME [EHEeXKHble cpeacTBa B 0OaHK niaTenbwmka. Ecnv pekBusuTbl B
pPacnopsa)KeHUn nnatenblmMka BMecTo Homepa CuyeTa cogeprkat uHpopmaumo o Homepe KapTsbl,
npu 3TOM MoJjly4yaTeNb MOXKeT ObiTb MAEHTUPULMPOBAH NyTEM COMOCTaBNEHWUS HE MeHee ABYyX
OTHOCALLUXCA K HEMY PEKBM3NTOB, YKa3aHHbIX B PAaCMOPAXKEHNM NIaTENbLINKA, KaK OMUCAHO Bblle,
M MOMHO OAHO3HA4YHO CyAWTb O TOM, 4TO KapTa, HOMEp KOTOPOM YyKa3aH B PacrnopsiKEHWUU
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nnatenbliMKa BbiNylWEeHa Ha MMA MOAyvaTena, B TaKOM C/yvyae CYMTAETCA, UYTO PEKBU3UTHI
nonyyatensa cpeacTs YKasaHbl KOPPEKTHO, AeHeXHble cpeacTBa 3auncnatca baHkom Ha CuerT, K
KoTopoMmy BbinywieHa KapTa, HOMep KOTOPOM yKa3aH B PacnopaAXKeHUU naaTenblumKa.

3.17. B cny4ae 6/10KMPOBAHUA TPaAHCTPaHUMYHOrO nepesoaa KnmeHTa MHOCTPaHHbIM GaHKOM-
KoppecnoHaeHTOoM baHk yBegomnsaeT KaneHtTa O ONOKMPOBAHUM [EHENKHbIX CPEeACTB NyTem
HanpaB/aeHMA NTMCbMa Ha ByMaXKHOM HocuTesle NO NoyTe (JONONHUTENIbHO BOSMOXKHO HanpaBaeHne
3N1EKTPOHHOro NUcbma No UHTepHeT-6aHKy), 1M6O BpyvyeHMA NUCbMa Ha BymarKHOM HocuTene B
noapasgeneHnn baHKa. baHK npeanpuvHMMAeT mepbl MO BbIACHEHUIO MPUYUH GIOKMPOBAHUA
TPAHCTPaHWYHOro NepeBoaa NyTeM B3aMMOLENCTBUA C MHOCTPAHHbIM BaHKOM-KOPPECNOHAEHTOM.
Mocne nonyvyeHmna baHkom MHPOPMaLMKM OT MHOCTPAHHOTO HGaHKa-KOPPECNOHAEHTA O NPUYMHAX
610KMpOBKN, BaHK J0BOAMT Takyto MHPopmaumio g0 KnveHTa nyTem HanpaBieHUA NMUCbMa Ha
H6yMaxKHOM HocuUTeNe Mo noyTe (4ONOSHUTENIbHO BO3MOXKHO HanpasiaeHWe 3/1eKTPOHHOro NMcbma
no MHTepHeT-6aHKy). B ciyyasx, Korga gns pasbiokMpoBaHua nepesoaa HeobxoamMmo obpalyeHune
B MHOCTPAHHbIM roCyAapCTBEHHbIM OpPraH (B YaCTHOCTU, A/1A NOJYYEHUA ULEH3UU - CNELMANbHOTO
paspelleHna Ha pa3baoknpoBaHmMe nepesoaa/Ha ocywecTsieHne nepesoaa (nepesoaos)), Knment
camocTosTesibHO (6e3 yyacTna baHKa) B3aMMOAEeNCTBYET C TAKUM MHOCTPAHHbIM rocy4apCTBEHHbIM
OpraHom, B TOM 4MC/e HanpaBaseT HeobxoAMMble AOKYMEHTbl W 3aABNAEHUA, ANA uUenew
pa3b610KMpOBaHUA NepeBoaa (NonyyeHusa TMUeH3nn).

3.18. [lpn npoBeaeHMU TPAHCTPAHUYHOrO nepesoda, B cAydae ecnm KAneHT HEeKOPPEeKTHO
3aM0IHUA pPeKkBU3NTbI PacnopsxeHua, baHK Ha OCHOBaHMW 3aaBneHUA KnueHTa 06 yTOYHEeHuMu
PEKBM3UTOB NepeBosa MOXKET HanpaBUTb COOTBETCTBYIOLLMI 3aNpPOC O BO3SMOMKHOCTU YTOUYHEHMUS
PeKBM3MTOB nepeBoda B 6aHK-KoppecnoHAeHT/6aHK nonyyatena nepesoga. PeweHue o
BO3MOYKHOCTM/HEBO3MOXKHOCTH YyTOYHEeHuA pPEeKBU3NTOB npuHMMaeTca H6aHKom -
KoppecnoHaeHTOM/6aHKOM  nosyyaTens nepeBoga B  COOTBETCTBMUM C  NMPUMEHUMbIM
3aKoHogaTenbcTtBom. CornacHo n. 3.1. HacToAwmx Ycnosun KaneHT ob6sa3aH BO3MeCcTUTb baHKy
baKTUYECKM NOHeCeHHble pacxofbl, CBA3AHHbIE C HAMpaBaeHMeM 3anpoca/yTouHeHui. Pe3synbTtaT
paccMOTpeHMA 3anpoca A0BOAUTCA A0 KnuveHTa € MCNONb30BaHMEM KOHTAaKTHOM WHbopmauuu,
nmetowterica y baHka gna ceasm ¢ KnmeHtom.

B cnyyae, ecam no nHpopmaummn KnneHTta TpaHCrpaHUYHbIA NepeBos He MoJlyYeH nosyyatenem B
CPOKW, YCTAaHOB/IEHHbIE 3aKOHOAATENbCTBOM W MNpPaBUIAMKU, MPUHATBIMU B MEXAYHAPOLHOM
H6aHKOBCKOM NpaKTuKe, baHK Ha OCHOBaHWM 3aABNeHMA KnveHTa O pO3biCKe OTMNPAB/IEHHOrO
nepesoAa HanpasnseT COOTBETCTBYHOLWMIA 3anpoc B 6HaHK-KoppecnoHAeHT/6aHK nonyyaTtens
nepesoga. Pe3ynbTaT paccMoOTpeHWA 3anpoca A0BOoAMTCA A0 KiaveHTa € WMCNOAb30BaHWEM
KOHTAKTHOMW MHpopmaumn, mmetoweica y baHka ans ceasu ¢ Knmentom. CornacHo n. 3.1.
HacToAawmx Ycnosuin KnneHt o6a3aH Bo3mecTUTb baHKy aKTUYeCKM NOHeceHHble pacxoapl,
CBA3aHHble C HanpasBAeHMEeM 3anpoca, ecnuM No pes3ynbTaTaM PAcCMOTPEeHMA 3anpoca byaer
YCTAHOBNEHO, YTO TPAHCrPaHMYHbLIN MepeBOA He MOJyYeH noayyaTenem nNo MpUYMHE
HEKOPPEKTHOro yKasaHnAa KnmeHTom peksnsnTos PacnoparkeHua.

3.19. B cny4yae nonyyeHus baHKom oOT 6aHKa nnaTenblUiMKa yBEAOMIEHUA O MPUOCTAHOBNEHUMU
33a4MCNEHUNA AEHEXHbIX cpeacTs Ha CyeT KnneHTa (aanee — YsegomaeHne 0 NPUOCTAHOBAEHUM),
BaHK NpMOCTaHaB/AMBAET HA CPOK A0 NATU paboumx AHEN CO AHA NONYYEHUA TAKOro YyBEAOMAEHUSA
3auncneHne AeHexHblx cpeactB Ha CyeT KnmeHTa. lpuocTaHOBNEHWE 3aUUCNEHUA OeHEMKHbIX
cpeacts Ha Cyetr KnmeHTa npousBoguTcA NpU yCnoBuM noaydyeHua baHKom YBegomaeHua o
NPMOCTAHOBAEHNM [0 OCYLLECTBAEHMA 3a4YNCNEHUA AEHEeXHbIX cpeacTtB Ha CyeT KnmeHTa. baHkK
nHpopmmpyeT KnmeHTta, nocpeacTBOM HanpasaeHMA TEKCTOBOro coobLeHna, 0 NPUOCTAHOBAEHUMN
33a4MCNEHUNA AEHEXHbIX cpeacTts Ha CueT KnmeHTa n HeobxoaumocTu npeactaBneHus B baHK B
npegenax natm paboumx AHeW CO AHA COOTBETCTBYHOLLErO MPUOCTAHOBNEHUA [OKYMEHTOB,
NOATBEPXKAAMOWMX OOBOCHOBAHHOCTL MOJMYYEHUA NEepPeBefEHHbIX [AeHEeXHbIx cpeacts. [pu
npeacrasneHmmn KnneHtom B baHK B TeyeHWe nATM pabouymx AHEN cO AHA NPUOCTAaHOBAEHUSA
3aumcneHna  AeHeXHblx cpeacts Ha CueT KnaveHTa  AOKYMEHTOB, NOATBEpPXAaloLmnX
060CHOBAHHOCTb NOly4EeHUA NepeBeAEHHbIX AEeHEXKHbIX CPeAcTB, baHK OCyLecTBAAET 3a4mMcneHmne
OeHeXHbix cpeacts Ha Cuet KnneHta. Npu HenpeacrtasneHnn KnneHtom B baHK B TeyeHMe NATU
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pabounMx AOHENn CO AHA NPUOCTAHOBNEHMA 3aYUCNEHUA [EHEXKHbIX CPeaCTB [OKYMEHTOB,
noATBEPXKAAOWMX O0BOCHOBAHHOCTb MONYYEHMA MNEPEeBEeAEHHbIX AEHEXHbIX cpeacTs, baHK
BO3BpaLLaeT AeHeXKHble cpeacTBa B 6aHK niaTenblumKa.

4. NOPAAOK HAYUC/IEHUA U BbINJIATbI NPOLEHTOB
4.1.  baHK HauucnsaeT NPOLEHTbI Ha BXOAALLMIM OCTAaTOK cpeacTB Ha CyeTe co AHA, cnenyroLero 3a
AHEM 3a4nCNeHnn AeHeXHbIX cpeacTB Ha CyeT, No AeHb ux Bo3BpaTa KameHTy nnbo cnucaHua co
CyeTa NO MHbIM OCHOBAHMAM BKAOYUTENIBHO, NCXO4A M3 pPa3mMepa rog0BOM NPOLLEHTHOM CTaBKW,
€CNM TaKadA CTaBKa ycTaHoBneHa B Tapudax. B cnyyae, ecnan B Tapudax ycTaHOBAEHA NPOLLEHTHaA
CTaBKa, TO MNPOLEHTbl HAYMCAAKOTCA M3 pacyeTa ¢aKTUYECKOro Ko/An4yecTBa AHEW B rogy, Ha
eXeaHeBHbIN OCTAaTOK cpeactB Ha Cyete. MMoNOXKEHMA HACTOALWLErO NMyHKTAa He MPUMEHSAOTCA K
HakonutenbHomy cyery.
4.2. B cnyuae, ecam B Tapudax ycTaHOB/AeHa NPOLLEHTHAA CTaBKa, TO MPOLEHTbl HAauyUCAAOTCA
€XXemMeCAYHO WU BbINNAYMBAKOTCA B KOHLE KaNeHAApPHOro mecaua nytem 3admcneHma Ha Cuer.
MonoXKeHnA HACTOALLEro NyHKTa He MNPUMEHAIOTCA K HaKonuTenbHOMY cyeTy.
4.3.  BbaHK eXemMecAYHO HaAYMCAAEeT NPOLEHTbl HA MMHMMANbHbBIN OCTAaTOK AEHEXHbIX CPeACTB Ha
HakonutenbHOM cyeTe 3a KaneHA4apHbIn mecay, n3 pacyeTta GaKTMYECKOro KOIMYeCcTBa AHEN B roay.
B MecAu, OTKPbITMA NPOLEHTbI HAYMUCAAOTCA Ha MUHMMA/bHbIA OCTAaTOK AEHEXHbIX CPeacTB Ha
HakonutenbHOM cyeTe C AaTbl €ro OTKPbITMA. Pasmep nNpoueHTOB onpeaenseTca pasmepom
rog,0BoOM NPOLEHTHOMN CTaBKK, YCTaHOBAEHHOM Tapudamu.
4.4. TpoueHTbl No HakonutenbHOMY CYETY BbINIa4MBaOTCS He No3aHee BTOPOro paboyero gHs
MecALa, CNeayowero 3a MecsaLem Ux HayncieHusa, NyTeM UX 3a4ncieHna Ha HakonuTeNbHbIN cYeT.
B cnyyae 3akpbiTMA HakonNUTeNbHOro cyeta A0 UCTEYeHMA KaneHOApHOro mecAua, B KOTOPOM
NPOU3BOAMTCA HayMCNeHMe MPOLLEHTOB, MPOLLEHTbl 33 MecAl, 3aKpbiTUA He HAYUCAAKTCA U He
BbIMNJ1AYMBAIOTCA B CeayloLem mecaLe.

5. NPABA 1 OBA3AHHOCTU CTOPOH
5.1. bBaHK obasyerca:
5.1.1. Ob6ecneunTtb cBOEBPEMEHHOE, HE NO3aHee cneaytowero Paboyero gHA nocae NocTynneHna
B baHK Hagnexawmm obpasom opoOpPMNEHHOTO PACYETHOrO AOKYMEHTa, 3a4ncieHne cpeacTs Ha
Cyet Knuenra.
5.1.2. MNpounsBoaunTb cnucaHue cpeacts co Cyeta KnmeHTa He no3aHee cneayrouwero Paboyero gHA
nocne noctynaeHma B baHk Haanexawmm obpasom opopmaeHHoro PacnopsxkeHua KnneHra.
5.1.3. OcyuwectBnaTb NepuoaMyecknin nepeBos, AeHexHbix cpeact8 co CyeTa Ha OCHOBAHMMU
cooTBeTcTBYlOWEero PacnopsaxkeHna KnneHta npu f0CTaTOMHOCTU AEHEKHbIX CpeacTs Ha CyeTte He
nosgHee pabouero AHsA, cnegytoLLero 3a AHeMm, yKasaHHbIM B PacnopskeHumn, u (uaun) B nepmog, npu
HacTynaeHun onpeaeneHHbix PacnopsaxeHnem ycnosuii. Ecnv B o4HOM M3 mMecALLEB OTCYTCTBYET
[aTa, COOTBETCTBYIOLLLAA AaTe, YKa3daHHOW B PacnopsxkeHun (29, 30 unm 31 ymcno), To AaHHOM AaTom
6yAeT cuMTaTbhCsA NOCAEAHUIM AeHb 3TOr0 MecAla.
5.1.4. TpuHMMmaTb OT KnneHta v 3aumncnatb Ha CYeT HaZMUHble AeHeXHble cpeacTBa B AeHb MX
BHeceHusA B Kaccy baHka.
5.1.5. BblgaBaTtb (C y4ETOM MMEIOLMXCA KaCCOBbIX PECYPCOB) HANNYHbIE AEHEXKHbIe CpeacTBa Npu
ycnosum cobnogeHns Knnentom n. 2.2.4. O6WMX yCNOBUA.
5.1.6. Mpepoctasnatb KnneHTy BbinncKy no Cyetam B WHTepHeT-6aHKe, codeprkallyto
nHdopmaumo o6 onepaumax no CyeTam, COBEPLUEHHbIX 33 Npeablaywnii AeHb. Bbinucka
oTobparkaetca Ha cneayrowmin OnepaunoHHbIN AeHb Noc/ie NPoBeAeHMA ONepaunm U cyntTaeTca
nonyyeHHon KameHTom ¢ MOMeHTa ee oTobpaxkeHua B MIHTepHeT-baHKe.
5.1.7. B cnyuyae ecnn UHTepHeT-6aHK y KnmeHTa He noakntodeH / oTkawodeH / 3ab1oKMpoBaH
Bblgaya BbINMCOK 06 onepauyuax no CyeTam, COBEPLIEHHbIX 33 Npeablaywui AeHb,
ocylwecTsiAeTca Ha BymarKHOM HocuTene npu IMdHOM obpaweHun KnneHta B MNoapasgenexve
baHKa, B CPOK He paHee paboyero AHA, CleAyroLero 3a AHEM COBepLIEHUA onepaunit no Cyery.
5.1.8. B cnyyae nonyyeHma bBaHKOM 3anpocoB OT WMHOCTPAHHbIX 6aHKOB, Yy4yacTBYHOWMX B
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OCYLLECTB/IEHUN TPAHCTPAHUYHbIX NEepPeBOAOB AEHEXKHbIX cpeacTB KaveHTa, 0 npeaocTaBieHuun
AONO/IHUTENIbHOW MHPOPMALMM B OTHOLIEHUM KnneHTa u/unm BantoTHbIX nepeBofoB KauneHTa,
BaHK 06a3yeTcA NpeaocTaBnATb OTBETbl HA COOTBETCTBYOLLME 3aNpPOCbl NMPU YCNOBUM BblAauu
KAneHToM nmMcbMeHHOro nopy4veHua baHKy Ha npeaocTaBneHMe MHPOPMALMKM B MHOCTPAHHbIE
6aHKK, NOArOTOBNIEHHONO B COOTBETCTBUM C GOPMOM, YyTBEPKAEHHOM BbaHKOoM. MopyyeHne MoKeT
ObITb NPeaoCTaBNeHO Ha BYMaXKHOM HOCUTeNe UK C UCNO/Ib30BaHMeM KaHanoB ANCTAHLMOHHOIO
obcnymBaHusa B Gopme 31eKTPOHHOro AoKymeHTa KnuneHTta. HanpasneHne baHKom OTBETOB Ha
3anpocbl OCYLLECTBNAETCA He No3aHee nepBoro paboyero gHA, cnegyowero 3a gHEM MNoJyYeHus
baHKom Bcelt HeobxoauMMOM ANA MNOArOTOBKM OTBETa WMHOOPMaUMM, a TaKKe Hagaaexalle
odopmneHHoro nopydyeHma Kanenta. CTopoHbl NPU3HatOT, YTO nopydyeHne KnmeHTa, nosydyeHHoe ¢
ncnosb3oBaHnem KaHanoB AUCTaHUMOHHOIO ob6cnyXmBaHMa B GOpMe 3N1EKTPOHHOIO AOKYMEHTa
KnveHTa, MMeeT paBHYHO HOPUAMYECKYIO CUAY C AOKYMEHTOM, OpopmMaeHHbIM KaneHTom Ha
6ymaxKHOM HocuTesie M NoANMCcaHHbIM UM COBCTBEHHOPYYHO.

5.2.  KnueHt obsasyerca:

5.2.1. Cobniogatb nopsadoKk nposegeHuAa onepaumuit no CueTy, nopAgoK opopmaeHus
Pacnops»eHuin B cooTBeTcTBUM C TpeboBaHMAMM BaHKa.

5.2.2. KoHTponupoBaTb MNpPaBWU/IbHOCTb PEKBU3UTOB MNOAy4aTena nepesBofa, COOTBETCTBME
Ha3HayeHMA NepeBoga 3akoHoAaTeNnbCTBY Poccuinckoit Pepepaunm B PacnopaxeHuu.

5.2.3. Mo 3anpocy baHKa npenocTaBnATb B baHK AOKYMeEHTbI U MHPOopMaLmMo, Heobxoanumble Ans
ocyuwiectsiieHMa baHKoOM KOHTPOAA 3a NpoBeAeHMeM onepaunit no Cyery.

5.2.4. MMpeactasnatb B baHK AO0KymeHTbl 1 HPopmaumio (ceeageHuns), Tpebyemble B COOTBETCTBMMA
c ®epepanbHbim 3akoHomM No173-0313, 3 TakKe NONOMKEHMAMM [APYrMX aKkToB BasIlOTHOrO
3aKoHogaTenbcTBa Poccuitckon depgepaumn. [OKymMeHTbl M uHPOpmauMa npeacTaBastoTcA
KnneHntom B MogpasaeneHne baHka. JOKymeHTbl npeactaBaatotca B baHK B NOANMHHMKE MAK B
dopme Haanexawmm obpasom 3aBepeHHOM Konuu (HoTapuanbHO 3aBepeHHON/3aBepeHHO
Knnentom/Mpeactasutenem KAneHTa). Bce AOKYMEHTbI A0XKHbI BbITb A€ACTBUTENbHbI Ha AEHb UX
npeactasneHns B baHK. [JlOKYMeHTbl, COCTaB/IEHHbIE NOJIHOCTbIO UM B KaKOW — AMbBO MX YacTu Ha
MHOCTPAHHOM A3bIKE, NPeACTaBAAKTCA BMECTE C HaaneXalWwmm o6 pa3om 3aBepeHHbIM NepPeBO4OM
Ha PYCCKUI f3blK. MNog, Hagnexawmm obpasom 3aBePeHHbIM NePeBOAOM MOHUMAETCA NepeBoa,
BEPHOCTb KOTOPOro 3aCBMAETENbCTBOBAaHa HOTapuycom, JAMBGO nepeBos, CAENAHHbIN
nepeBogYMKOM, MOANIMHHOCTL MNOAMUCU KOTOPOrO 3aCBMAETENbCTBOBaHA HoTapuycom. [lpu
cnmMcaHnn KnmeHTom — pesnaeHToM B NoNb3y HEPE3NAEHTA MHOCTPAHHOW BantOTbl MU BantoTbl PO
co CyeTa, Npu nNpeaocTaBAeHUM 3alMa Hepe3naeHTy No A0roBopy 3ama, cymma o6a3atenbcTs
KOTOPOro paBHa WM NpeBbiWwaeT 3 (TpU) MUAnMoHa pybneii, KnueHT — peanaeHT og4HOBPEMEHHO C
OOroBOPOM 3aiima [o/KeH npeaocTtaButb B baHK uHPopmaumio 06 OXMAAEMbIX CPOKax
penaTpuaLmMnm MHOCTPAHHOM BantoTbl U (nan) BantoTbl PP. Mpu 3aumcneHnm Ha CyeT KnneHta —
pe3naeHTa MHOCTPAHHOM BaOTbl MK BantoTbl PO no onepaummn, cBA3aHHOM C BO3BPATOM 3aiMa,
OCYLLECTB/IEHMEM NPOLEHTHbIX M MHbIX NaTeXKel No A0roBopy 3ama, KNneHT — pe3naeHT A01KeH
npeaocTaBnTb B baHK MHGOPMaLMIO 0 Ha3HAaYeHMM TaKOTro NaaTeXa U ceBeaeHuA 0 Aorosope 3aima
B CpOK He nosgHee 30 (TpuauaTtn) paboumx AHeW nocne AHA, YKA3aHHOrO Bblle 33a4YMCAEHUA.
HeobxogmMmble nNpu cnucaHuMM, 3a4MCNEHUMU, NPeAoCTaBNeHMM 3alma MHPopMauma U cBeaeHuA
npeacTaBAATCA KNMeHTOM — pe3ngeHToM B BUAE LOKYMEHTOB, COCTaB/eHHbIX N0 popme baHKa,
pasmewaembix Ha Caiite baHKa M ABNAKOWMXCA HEOTHLEMAEMOM 4acTbto MpaBUA KOMNAEKCHOrO
6aHKOBCKOro 06cnyKunBaHums.

JOKymeHTbl MoryT 6bITb NpeacTaBneHbl KAneHTom B baHK B 31€KTPOHHOM BUAE C MCNONb30BaHNEM
NHTepHeT-6aHKa B pOopMe CKaHMPOBAHHbIX KONui ¢ AoKymeHToB B ¢popmaTax tif (tiff), pdf, Takmne
AOKYMEHTbl ByayT MMeTb PaBHYI HOPUAMYECKYHO CUY C KOMMAMM AOKYMEHTOB Ha BymakHOM
HocuTene.

5.2.5. B cnyyae ot3biBa KnneHtom PacnopsaxeHuna B cooTBeTcTBMM M. 5.4.3. HacToAWMX YCnoBuUi

13 depepanbHbIii 3akoH Poccuiickoit ®eaepaumm ot 10.12.2003 Ne173-d3 «O BaslOTHOM PeryIMpoBaHnm 1 BaNlOTHOM
KOHTpO/Ie»
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onslaunBaTb GaKTUYECKM NOHEeCEHHble BaHKOM pacxoabl K MOMEHTY OT3blBa PacnopsaxeHus.

5.2.6. B Teuyenue 10 (JecAtn) KaneHAapHbIX AHEN nocse Bblgavym BaHKOM BbIMMCOK COOBLWIUTL B
BaHK B nucbmeHHOW popme O cymmax, OWMBOYHO CNMCAHHbIX/3auMcneHHbIX Ha CyeT. Mpu He
nocTynaeHun ot KaneHTa B yKasaHHble CPOKM BO3PaXKEeHUN, COBEPLUEHHbIE ONEpaLMN CHMUTAIOTCA
noAaTBepPKAEHHbIMMU.

5.3. BbaHK nmeeT npaso:

5.3.1. CamocTosTenbHO onpeaensatb cnocob ucnonHeHua PacnopsaxkeHuit KnveHTa, B TOM uncne
OCYLLECTB/IATb NepeBOAbl MO KOPPECNOHAEHTCKOM ceTn baHKa.

5.3.2. B ogHOCTOpOHHEM nopagKe WUu3MeHUTb Homep CyeTa B C/Ayd4aax W B NoOpAdKe,
npeaycMOTPEHHbIX 3aKOHOZaTenbCcTBOM Poccuitickon deaepaumm, HOPMaATUBHBIMU LOKYMEHTAMM
baHka Poccun.

5.3.3. be3 pacnopsaxkeHua KnneHTa nNpousBOAUTb CMNUCaHUE AeHeXHblx cpeacts co CyeTa B
CNy4anx, yCTaHOBNEHHbIX AEMACTBYIOLMM 3aKOHOAATENbCTBOM PO,

5.3.4. OtKasaTb B NpeaocTaBaAeHnmn yCayru B Ciydae HegoCTaToMHOCTM Ha CyeTe cymmbl AEeHEXHbIX
cpeacTs, HeobxoaMMoM gnsa onaaTbl KOMUCCMOHHOTO BO3HarpaxaeHua baHKa 3a OKasaHWe Takou
ycayru.

5.3.5. Ocyuwects/ATb CNMUCAHMA AEHENKHbIX CPeaCTB CO CYETOB, OTKPbITbIX B BbaHKe, B nopsAake,
npeaycMoTPEHHOM 4151 Pac4eToB MO MHKACCO, Ha OCHOBAHUM 6aHKOBCKOro opAepa, B T.4. YaCTUYHO:
CyMM Hanoros, KoTopble bBaHK 006A3aH ypepuBaTb B COOTBETCTBMW C  AEWUCTBYHOLLMM
3aKOHOZaTeNbCTBOM P®P; cymm AeHeXHbIX cpencTs, NoANeXKallMx BO3BPaTy Ha OCHOBAHMM 3anpoca
Otgenenuna MeHcnoHHoro ¢doHaa PP no CaHKT-Netepbypry n JleHnHrpaacko obnactu (oanee —
MeHCUMOHHbIN doHA) n/unm CaHKT-MNeTepbyprckoro rocyAapCTBEHHOrO Ka3eHHOro yyperKaeHusa
«fopoackon WMHPOPMAUMOHHO - pacyeTHbIM ueHTp» (manee — CM6 TKY «TUPU») wn/uan
HEerocyapcrBeHHOro MEHCMOHHOro ¢OoHAa KakK OWWBOYHO WAM U3NULWIHE NEePeYUCNEHHbIX
MeHcMoHHbIM doHAom u/mnn CM6 TKY «TUPL» n/unmn HerocyaapcTBEHHbIM NEHCUOHHBIM GOHAOM
n/vnun NleHnHrpaackoe ob6nacTHoe rocygapcTBeHHOe Ka3eHHoe yupexkaeHune «LleHTp coumnanbHom
3aWmTbl HaceneHua» (aanee - JIOTKY «LLC3H» cOOTBETCTBEHHO B pa3mepe OWMOBOYHO MU U3INLLHE
NnepevymncneHHom Cymmbl, B TOM 4uUcae, YaCTUYHO, HE3aBMCMMO OT MCTOYHMKA NOCTYN/eHUsA
AeHeXHbIX cpeacTts Ha CueT (BaHK He npoBepaeT 060CHOBAHHOCTb 3anpocoB MNeHcnoHHoro GpoHaa
n/vnun CN6 NKY «TMUPL» n/vnn HerocyaapcTBEHHOro NeHCMOHHOro ¢poHaa u/mnm JIOTKY «LIC3H» o
BO3BpaTe AEHEXHbIX CPeAcTB); OWMOOYHO 3aYMCNEHHbIX CYyMM (No4 OWWMOOYHLIM 3a4MCAEHNEM
NPU3HAETCA onepauma NO 3aYUCNEHUID OEHEXHbIX cpeacTB Ha CyeT, He COOTBETCTBYHOLLAA
PacnopAXKeHU0 naaTebluMka W/MANM  pacyeTHbIM (MNaTeXHbIM) AOKYMEHTam; AN  uenew
3aumcneHuna TpaHCrpaHUYHbIX NepPeBOAOB OWMOOYHBIM 3a4MCIEHMEM MPU3HAETCA onepayma no
3a4YMUCNEHUNIO AEeHEeXHbIX cpeacts Ha CyeT, ecAM OHO NMPOU3BEAEHO HA OCHOBAHWM OLWMOOYHOM
MHOPMALMM O 3a4YUCNeHuKn, nosayvyeHHon bBaHkom no cucteme SWIFT (MHOM cucteme
KOMMYHUKaLLMK mexay 6aHKamm) oT 6aHKa-KOpPPECNOHAEHT], obcnymBatoLLero
KOppecnoHAEHTCKMI cyeT baHKa B COOTBETCTBYOLLEM BantoTe OWMHB0YHOro TpaHCrpaHWMYHOro
nepesoza, B TOM YMCae ecaun 3a4ncieHmne 6bi10 OTMeHeHO HaHKOM-KOPPECNOHAEHTOM B PaMKax
CBOMX Npoueayp W NOMMTUKM KOMMAAEeHC U/MAKM NPUMEHMMOro 3akoHoaaTtenbcTea. Mo 3anpocy
KnueHta baHk 06a3aH npepoctaButb SWIFT-coobuieHne (coobuieHne nHoro popmara) ot 6aHKa-
KoppecnoHaeHTa 06 olWwMbo4HOM 3aumcaeHnn/TpaHcrpaHUYHOM NepeBose).

5.3.6. BblgaBaTtb 1 3a4MCAATL MHOCTPAHHYIO BaAKOTY, OTAMYHYIO OT aonnapos CLUA n espo co Cyera
TONbKO 6E3HANIMYHbIM NyTEM, B C/ly4ae ecnm baHK He ocyLLecTBAsSeT Ha/IMYHble onepaLmn C Takon
BaNtOTOM. B cnyyae Bblgaum Ha/MYHbBIX CPEACTB B MHOCTPAHHOM BantoTe, OT/IMYHOM OT A0N1apoB
CLLUA n eBpO 1 OTCYTCTBMA B Kacce noapasgeneHna 6aHKHOT B YKa3aHHOM BastoTe (B TOM yucne B
CNy4yae HeoCyLW,ecTBAeHUA nogpasaeneHnemM KacCoBbiX Onepauuii B COOTBETCTBYIOLLEN BankoTe),
CYMMa [EeHEeXHbIX CPeAcTB MOXKeT OblTb BblAaHa B 3KBUBANIEHTHOM cymme B pybnsax PP no kypcy
baHKa Poccumn, ycTaHOBNEHHOMY Ha ATy NpoBeAeHMA onepaumu.

5.3.7. He npepgoctaBnatb BbinMcKKM 3a Nnepuog, coBeplleHna onepaunii no CueTy, npeBblwatowmin
CPOK XpaHeHua uHPopmauMu no onepaumsm, YCTaHOBMEHHbIN PeagepanbHbIM 3aKOHOM OT
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02.12.1990 N2395-1 «O 6aHKax u baHkoBckon aestenbHocTu» (5 (MATb) NeT ¢ gaTbl BKAKOYEHUA
nHbopmaumm B 6asbl AaHHbIX baHKa). UcuncneHmne cpoKa xpaHeHMa MHopmaLmm NPon3BoAUTCA C
1 AHBapA roaa, cnefyoLEero 3a ro40M COBEPLUEHMA Oonepaumn.

5.3.8. OTKa3aTb B OCYLLECTBAEHUM BANOTHOW OMepauum B C/aydae, eciin NPOBeAEHME TaKOM
onepauumn HapylwmuT nonoxeuma degepanbHoro 3akoHa N2173-d3'%, nonoxkeHua Apyrux akTos
Ba/IOTHOrO 3aKkoHopgatenbcTBa Poccuiickont Pepepaunm, a TakKe B C/ydae HenpeactaBieHus
AOKYMEHTOB U1 (nnn) nibopmauymm (ceegeHui), B cootseTcTemm ¢ PegepanbHbim 3akoHoM 173-P3,
nbo npeacTaBNeHUs HeAOCTOBEPHbIX AOKYMEHTOB M (uman) uHdopmauum (ceBepeHuin), nnbo
NPeAcTaBNeHUs OOKYMEHTOB W (MaM) uHbopmaumm (cBeaeHWn), He COOTBETCTBYHOLLMX
TpeboBaHnam PepgepanbHoro 3akoHa Nel73-d3.

5.3.9. U3meHuTb pasmep npoueHToB no HakonutenbHomy cyetry. O6 M3MeHeHMU pasmepa
npoueHToB no HakonutenbHomy cyety baHK WHPopmupyeT KnveHTa nyTem pasmelleHus
nHpopmaumnm Ha CaiiTe baHka. Mo ucteyeHumn 3 (Tpex) KaneHAAPHbIX AHEW C AaTbl pasMeLLeHuUA
nHdopmaumm Ha CanTe baHKa K HakonuTenbHbIM cHETAM NPUMEHAETCA HOBbIN pa3mep NPOLLEHTOB.
5.3.10. MNpun HannMunKM 3a4nCIEHNIN AeHEeXHbIX cpeacTs Ha CueT KnneHTta ns MeHcnoHHoro ¢oHaa PO
npeaocTaBnATb B [MeHCMOHHbIM PoHA PP uHPopmaumio O cayyvasx: OTCYTCTBMA PaACXOLHbIX
onepauuii no Cyety B TeyeHue 6 (LLlecTn) KaneHOapHbIX MeCAUEB NOAPAA, BblAauYu [AEHEXHbIX
cpeacTs co Cyeta B TeyeHue 12 ([BeHaauaTn) KaneHAAPHbIX MeCALEB NOAPAA NO A4OBEPEHHOCTY,
CPOK aencTeunsa KoTopol npesblwaeTt 1 (OanH) roa.

5.3.11.Mpu HeobxogMmoCTM NPeaoCTaB/iEHUA MEPCOHaNbHbIX AaHHbIXx KnaveHTa ana uenen
obecneyeHnA ycnoBuiA f0CTaBKM CYMM MEHCUM, COLMANbHbIX BbINIAT PAacKpbiBaTb NepPCOHabHble
AaHHble  KnmeHtTa  CaHkT-lMeTepbyprckomy rocygapCTBEHHOMY — KAa3eHHOMY  yYperKAeHWHo
«lopogckot WHPOPMAUMOHHO - pacyeTHbld UueHTp», [leHcMoHHOMy ¢oHay PP, CaHKT-
MeTepbyprckomy rocyaapCTBEHHOMY KaseHHOMY yuypexaeHuto «LeHTp uHdopmaumoHHOro
COMPOBOXKAEHNAY.

5.4. KnueHT umeet npaso:

5.4.1. Pacnopa)atbCA AeHeXHbIMU cpeactsamum, Haxogawmmmca Ha CyeTe, no csoemy
ycmoTpeHuto. OrpaHuyeHme npaBa pacnopAXeHUA AeHEXHbIMUM cpeacTsamm Ha CyeTe BO3SMOXKHO B
CNly4asAx, YCTAHOB/IEHHbIX 3aKOoHOZaTenbcTBoM PO, MpaBa Ha AeHeXHble cpeacTsa, Haxoaawmecs
Ha CyeTe, CYMTAIOTCA NPUHAANENXAWMMN KaneHTy B npenenax CyMMbl OCTaTKa, 33 UCK/IIOYEHMEM
OEHEXHbIX CpeacTs, B OTHOWEHUN KOTOPbIX baHKOM noaTtseprKAeHa BO3MOMKHOCTb MCMNONHEHUA
pacnopsaxeHus KAneHTa o CNUcaHUKM AeHeXHbIX cpeactB co Cyeta B agpec nosyyatens u (Mam)
obcnyxkuBatowero ero 6aHKa. Mo ucreyeHmn 10 ([ecAatn) KaneHgapHbIX AHEM HaxogAwMmecs Ha
CyeTe AeHeXHble cpeacTBa, B OTHOLWEHUM KOTOpPbiX BaHKOM 6blna noaTBepKAeHA BO3MOXHOCTb
NCMONHEHUA pacnopaxKeHUa KnneHTa, cuMTaroTCA NpuHagnexawmmm Knmenry.

5.4.2. [asaTb baHKy PacnopsaxeHne Ha nepuoamyeckmin nepesos AeHeXHbIx cpeacts co CyeTta no
dopme, ycTaHOBNEHHOW BaHKoM.

5.4.3. MNpepoctaBnatb B baHK 3aABneHMA 06 oT3biBe PacnopsKeHui [0 HaACTynaeHus
be30T3bIBHOCTM NepeBoAa NyTeM Noaaym B baHK NMCbMEHHOr0 3aABAEHUA C YKa3aHMEM PEKBU3UTOB
nepesoda: Aata, cymma PacnopskeHun, PeKBU3UTbI NaaTesbllMKa, noaydaTtena cpeacts, baHKa
nnatenbuwmka, 6aHKa nonyyatens cpeacTs, MHbIE PEKBU3UTbI, €C/IM OHU YCTAHOB/IEHbI B
PacnopsaxkeHun. lMpun ocyuwiectBieHMN nepeBoda C Mcnonb3oBaHnem WHTepHeT-6aHKa KnuneHT
BNpaBe 0T03BaTb PacnopsrkeHne, HanpaBuMB 3aABNE€HME B I1EKTPOHHOM BUAe Yepe3 MHTepHeT-6aHK
B nopAaKe, npeaycMoTpeHHOM PyKoBoACTBOM NOAb30BaTeNA.

5.4.4. TpenocCTaBuTb NPABO Ha pacnopaAXeHWe AeHEeXHbIMWU cpeacTBamu Ha CuyeTe ppyromy
du13MYecKoMy 1LY Ha OCHOBAHWM A,0BEPEHHOCTU, OPOPMIEHHOW B COOTBETCTBMMU C TpebOBaHNAMM
3aKOHOoZaTenbcTBa PP, HOpMaTMBHbIX AOKYMeHTOB BbaHKka Poccum u BHYTpPEHHMX O0KYMEHTOB
baHKa.

14 depepanbHbIii 3akoH Poccuiickoit ®eaepauymm ot 10.12.2003 Ne173-d3 «O BaslOTHOM PeryIMpoBaHnm 1 BaNlOTHOM
KOHTpO/Ie»
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6. NOPAAOK 3AKPbITUA CHETA
6.1.  CyeT MoXeT b6bITb 3aKpbIT NO MHUUMATUBE KNMeHTa Ha OCHOBaHMM NMUCbMEHHOFO 3aAB/IEHUA
KnueHta, npepoctasneHHoro B [logpasgeneHne baHKa, B AeHb nogayn 3aasneHua. OCTaTokK
AeHeXHbIx cpeacTs Ha CueTe BblaaeTca KaneHTty 1Mbo no ero ykasaHWio NepeyncanseTca Ha gpyroi
CueT He nosgHee 7 (Cemn) paboumx gHen nocne NoAyvyeHUA COOTBETCTBYHOLLETNO MUCbMEHHOIO
3aasneHna Knnenta. MNpu Hannumm geHexxHbix cpeacTs Ha CyeTe U AeNCTBYIOWMX OrpaHUYeHU No
pacrnopsaXKeHUto AeHeXHbIMW cpeactBamn Ha CueTe, B TOM uuc/ae NpUM HaAUYUKM  apecTa,
HaNOXEeHHOro Ha AeHeXHble cpeacTBa Ha CyeTe, NpMOCTaHOBAEHUM onepaumin no CyeTy, 3aKpbiTMe
CyeTa Npon3BOAMUTCA NOC/E CHATUA OFrPaHMYEHNI, He No3a4Hee paboyero AHsA, cnegytouLero 3a AHem
CNUcaHuA (Bblaauum) geHeXKHbIX cpeacts co CyeTa. MNpU HaMYUKM OrPaHUYEHUNIN MO PACNOPSAKEHNIO
OEHEeXHbIMW cpeacTBamm nNpu OoTCyTCTBUM Ha CueTe AeHeKHbiX cpeacTts, CyeT 3aKkpbiBaeTcA He
nosgHee paboyero AHA, cneayoLWero 3a AHemM Nogaym NMCbMEHHOTO 3asaBaeHna KanenTa.
6.2. CuyeT moXeT 6bITb 3aKpbIT KiMeHTOM ¢ ucnonb3oBaHWem WHTepHeT-6aHKa TOMbKO Mpu
OAHOBPEMEHHOM cObNtoAEHMN CheayoLWmX YCNOBUIA:

— no CyeTy OTCYTCTBYIOT HEUCNONHEHHbIe PacnopaxeHus;

— B COOTBETCTBUM C 3aKOHOAATENLCTBOM PD Ha AeHerKHble cpeacTBa, Haxoaawmeca Ha Cuete,
He HaNoXeH apecT uaun nposeaeHme onepaumin no Cyety He NPUOCTAHOBNEHO;

— K Cuety He BbinyweHa KapTa(bl);

— CuyeT He yKasaH B yC/NI0BMAX AEWUCTBYIOLLErO A0roBOPaA BKAAAA, 3aKNto4eHHOro ¢ baHkom, B
KayecTBe cyeTa, Ha KOTopbl BaHK 06A3aH NepeuncnaTb AeHeXHble cpeaCcTBa NO A0roBOpY BKNAAA;

—  CyeT He OTKpPbIT B pamKax aeictaytowero KpeantHoro gorosopa / CYeT He Ucnonb3yeTcsa Ans
noraweHuna 3a40/1}KeHHOCTN No KpeanTHomy A0rosopy;

—  CYeT He UCNONb3yeTCA KaK cYeT ynaaTbl obecneynTenbHbIX B3HOCOB U/UAK CHET UCMONHEHMA
[OroBOpa B pamKax AeNCTBYOWEro cornaweHma «bupxesom mocT»;

— Cuert He ABNAETCA €AUHCTBEHHbIM TeKyLWKUMm cyeTom KnmeHTta B baHkKe.
B cnyyae Hannumsa aeHexxHbix cpeacts Ha Cyuete KnmeHT npu 3akpbitum Cyeta B MIHTepHeT-6aHKe
BblOMpaeT apyron CyeT, OTKPbLITbIN B BaHKe, Ha KOTOPbIN ByAyT NnepeyncineHbl AeHeXHble CpeacTBa.
6.3. B cnyyae ecnm KnneHT 3akpbiBaeT CyeT, K KOTOpomy bbinia BbinylieHa KapTa, npu Haamuum
[leHEeXKHbIX cpeacTB Ha CueTe Ha CymMy onepaLmii, COBEPLUEHHbIX C UCMONb30BaHMeM KapTbl u/man
ee pPeKkBM3NTOB U npoweawmnx ABTOpM3auMio B MPOLLECCMHIOBOM LeHTpe baHKa, pacyeTbl no
KOTOPbIM eLe He 3aBepleHbl baHKoM (3a6N10KMPOBaHHbIX CyMM), 3aKpbiTve CyeTa NPoM3BOAMUTCA
nocse 3aBepLlieHMA PACYeTOB MO YKa3aHHbIM ONepaumsam, CHATUA OrpaHMYeHWi, He nosaHee
pabouero AHA, CneayoLEero 3a AHEM CNMCaHKUA (BblAaun) AeHEXHbIX cpeacTts co CyeTa.
B cnyyae Hannuma octaTKa AeHeXHbIX cpeacTs Ha CyeTe B AaTy ero 3akpbiTUA U MepeyncneHums
TAKOro OCTaTKa COrNacHO 3asaBneHuto KnveHTa, Ha BHYTPeHHWIM cyeT baHKa AnAa ydyeta
HeBbINaa4YeHHbIX nepeBoaoB (CyeT «HeBbinnayeHHble MEepPeBOAbl») COOTBETCTBYHOLWMIM OCTAaTOK
BblgaetcA KAMeHTy Ha OCHOBaHWMW OTAENbHOrO 3aABNEHWUA, NpeacTaBieHHOro B Atoboe
MNoapaspeneHne baHKa. B cnyyae BO3SHMKHOBEHUMA TpeboBaHUi K CueTy KnmeHTa nocne 3akpbITus
CyeTa paHHble TpeboBaHMs ByayT npeabaABnAaTbcs baHKom B npeTteH3noHHOM nnMbo cygebHom
nopsaake.
3aKkpbiTne Cyeta, UICNONb3yEMOro B PpaMKax UCNONHEHUA 06A3aTeNbCTB NO KpegUTHOMY A0roBOpy
(8 T.4. npn npepoctasneHnn K Cyety KapTbl AMMWUTA KPeaWUTOBAHWSA), 3aKJOYEHHOMY MEXKAY
KnneHtom n baHKOM, NPOM3BOAUTCA MOC/AE MOMHOrO noraweHua KaneHTom Bcell MmetoLllencs
3340/1)KeHHOCTU nepes, BaHKoM MO COOTBETCTBYIOLLEMY KPpeaUTHOMY A0OrOBOpY.
6.4. [lo TpeboBaHMo baHKka CyeT MOXKeT ObiTb 3aKPbIT HA OCHOBAHUM PeLUeHUs cyaa B Clydasx,
npeaycMoTpPeHHbIX 3aKoHO4aTeNbCTBOM PO,
6.5. [pu oTcyTCTBMKM B TeYEHUE ABYX NET AEHEXHbIX cpeacTB Ha CyeTe M onepauuit No sTomy
Cuety, baHK BnNpaBe B 04HOCTOPOHHEM NOPALKE OTKA3aTbCA OT UCNOIHEHMA A0roBopa 6aHKOBCKOro
cyeta cornacHo ct. 859 K P® npum ycnoBum HanpaBneHna bBbaHKoOM npeaynpexaeHus
(yBegomnenus) KnmeHTy ¢ MCNoab30BaHNEM KOHTAKTHbIX AaHHbIX, UMetowmxca y baHka ana ceaAsn
c KnneHtom, nytem HanpaBAeHMS NMUCbMEHHOTO yBeAOMIEHUA M/UAn TeKCTOBOro coobLuieHus,
cofep’Kalllero COOTBETCTBylLlee YyBeAomneHue. J[loroBop 6GaHKOBCKOro cyeTa CyMTaeTcA
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PACTOPrHYTbIM MO UCTEYEHUM ABYX MECALEB CO AHA HanpaBaeHMA baHKOM TaKoro npeaynpexaeHusa
(yBegomneHus), ecnm Ha CueT KnneHTa B Te4EHME 3TOro CPOKA He NOCTYNUAM AeHeXHble cpeacTBa.
6.6. baHK BnpaBe 3aKpbiTb CYeT B CAy4yaAx, YCTAaHOB/IEHHbIX 33aKOHOM, C 06A3aTeNbHbIM
NMUCbMEHHbIM  yBegomneHnem o6 3Tom KaumeHta. CuyeT 3aKpbIBAeTcs MO MUCTEYEHUU
60 (LectnaecatTv) KaneHAapHbIX AHEN co AHA HanpasneHua baHkom KnuneHwty yBegomneHusa o
3aKpbITnmM Cyera.

Co gHAa HanpasneHua baHkom KnuneHTy yBegomneHuna o 3akpbitun Cyeta A0 AHA, Korga Cuer
cyMTaeTcAa 3aKpbiTbiM, BbaHK He BnpasBe oOCyWecTBAATbL onepaunm no CyeTy KAMeHTa, 3a
NCK/IIOYEHNEM OMepaLMii MO HAYMUCAEHUIO NPOLLEHTOB B COOTBETCTBUM C HACTOALLMMKU YCAOBUAMM,
Nno nepeyncsieHno oba3aTeNbHbIX NaaTexen B OIOAXKET, a TakKe Bblgdaun KaneHTty nnbo no ero
YKa3aHUIO NepeyncneHnio Ha Apyron cyeT AeHeXHbIx cpeacts co Cyeta KameHta He nosgHee
7 (Cemn) KaneHAapHbIX AHEN Noc/ie MOoJiyYeHUA COOTBETCTBYIOLLEr0O MUCbMEHHOrO 3aABAEHUSA
KnneHra.

B cnyyae HeaBkM KnueHTa 3a nosyyvyeHMem OCTATKa AEHEXHbIX cpeacts Ha CyeTe B TeyeHue
60(LLecTnaecatn) KaneHgapHbIX AHEW CO AHA HanpasneHus BaHkom KnueHwTy yBegomneHus o
3aKpbITUM CyeTa MO0 HenonyyeHMa BaHKOM B TeyeHMe yKasaHHOro CpokKa ykasaHus KnueHTa o
nepeBoAe CyMMbl OCTaTKa AEHEXKHbIX CPeACTB Ha ApYyroi cyeT baHK 0653aH 3a4NCINTb LEHEXKHbIe
cpeacTBa Ha crneumManbHblii cyeT B baHKke Poccumn, nopAagoK OTKPbITUA U BEAEHUA KOTOPOTO, a TaKXke
NOpPAA0K 3a4YNCNEHNA M BO3BPATA AEHEMKHbIX CPeACTB C KOTOPOro yctaHaBaneaetca baHkom Poccun.
C momeHTa 3akpbiTa Cyeta KnueHTa oTmeHAloTcAa Bce nopydvyeHna KnmeHTa K Cuety, baHK
npeKkpaLwiaeT NPUHUMATb K UCNOAHEHUIO PacnopaxeHna KnneHTta, npeKkpaliaeTt 3a4ncnaTtb Ha Cuet
NOCTynawLine AeHeXHble CyMMbl M BO3BpALLAET UX B agpec OTNpaBuTeNa He nosgHee paboyero
OHA cneayowero 3a gHem NOCTyn/IeHMA CPeacTs.

7. ycnosua NPEAOCTABNIEHUA OTAENbHbIX YCNYT, CBA3SAHHbIX C OBC/TYXKUBAHUEM
CYETA
7.1. YCNOBUA NPEAOCTABNIEHNA YCNYTU «ABTONTATEXK »

7.1.1.0CHOBHblE TEPMUHDI

ABTONNaTeX — ycayra no ucnonHeHwo baHKom Pacnops)keHuna KnveHTa Ha nepuoguyeckuit
nepeBoA AeHeKHbIx cpeacTs co CyeTa, BbibpaHHOro KnmeHTom gns onnatbl c4eToB (KBUTaHLMI) Y,
B COOTBETCTBMM C NapameTpamu (nepnos, Cymma v T.4.) AN NP HaCTyNAeHUN 3a4aHHbIX YCI0BUIA
(cHukeHune 6anaHca, BbicTaBneHUe cyeTa (KBUTaHUuMK) MY), onpeaeneHHbix B Takom PacnopaxeHun
KnneHra.

ABTOnnatex no nopory 6anaHca - UCNONHEHWE OCYLLEeCTBAAETCA NPU CHUMKEHUM OCTATKa CPeACTB Ha
Nnuesom cyete ABOHEHTA A0 MUHUMANbHO YCTAHOBNEHHOTO KNMEeHTOM 3HaYeHuA.

ABTONNATEX NO PACNMUCAHUIO - UCMOIHEHWE NMPOUCXOAUT B COOTBETCTBUM C 3a4aHHOM KaneHTom B
PacnopsakeHMn Ha nepuvoaMyecknii nepesos NpwW MNOAKAOYEHMM ABTONNATEXKa AaTON UK
nepvoaamu nepesoos.

ABTONNaTeX Mo NOAMNUCKE - UCNONHEHWE NPOUCXOAMT NPU BbICTaBAEHUMN cyeTa (KBUTaHUMK) MY B
yKa3aHHbIM KaneHTom nepuos.

NnueBon cyetr ABGOHEHTA — aHA/IMTMYECKUI CYeT B aBTOMATM3MPOBAHHOM CUCTEME pacyeToB
onepatopa MOOMAbHOW CBA3KM, CAyXKAWMKA ANA yyeTa obbema OKasaHHbIX ycayr onepaTopa
MOOUNBbHON CBA3M, MNOCTYMN/EHUA U PACXOA0BAHUS AEHEXHbIX CPEeACTB, BHECEHHbIX abOHEHTOM B
cYeT onsaTbl YCAYr NO AOroBOpY, 3aKAKOUYEHHOMY Mexay aboHeHTOM M onepaTopom MobuabHOM
CBA3MW.

Mocraswuk ycnyr (MY) — topugmnyeckoe MU0 AN MHAMBUAYANbHBIV NPpeanpUHMMATE b, NepeBoAbl
B a4pec KOTOPbIX OCYLLECTBAKTCA NO 3apaHee n3BecTHbiM baHKy pekBu3nTam.

Moanucka — ycnyra baHKka, odpopmnaemas B UHTepHeT-b6aHKe, no npepoctasneHuto Kanewty
nHbopmauum oT MY o BbICTaBNEHHbIX cHeTax (KBUTAHUMAX) Ha onnaty ycayr NY.

7.1.2.06wue ycnosus
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7.1.2.1. Ycnyra AsTonnaTek npegocrtasnsfetca KnnenTy yepes UHTepHeT-6aHK.

7.1.2.2. 3a ocywecteneHme nepeBogoB B pPamMKax ycayrm Astonnatex baHK B3umaer
KOMMCCUIO B cooTBeTCTBUM € Tapmudamm baHka.

7.1.2.3. BaHK He McnonHAEeT NnepeBos B pamKax ycayri AsTonnaTexk Npu Haanymm xota Obl

OZHOTrO U3 NepeYvYnCeHHbIX YCAOBUN:

- obwaa cymma nepeBoga M CymMMa KOMMUCCMM 33 MepeBOs, MNpeBblaeT OCTaToK
[LeHEXHbIX CpeacTB Ha CyeTe W/MAKM YCTAaHOBNEHHbLIA KPEeAUTHbIM [OrOBOPOM, 3aK/HOYEHHbIM
mexay baHKom 1 KaneHTom, pasmep AMmuTa KpeamToBaHuUs;

- npu coBepLLeHMn nepesoaa byaeT npesblweHa yKasaHHaA KnneHTom B PacnopsarkeHun
Ha nepuoaMyeckuii nepesos Npu obopmMmaeHumn ycayrm ABTonnaTexk MakCMmasibHas Cymma (MMmuT)
ONA CNUCaHUA AeHeXHbIX cpeacTs co CyeTa.

- onepaunun no CyeTy NPMOCTAHOB/EHbI B CAYy4asAX, YCTAHOB/IEHHbIX 3aKOHO4AaTe/IbCTBOM
P®;

- CueT, BblbpaHHbIN KaneHTom ana onnatbl cyeToB (KBMUTaHUMMK) MY B pamKax ycayru
ABTONNaTex, 3aKpbIT;

— N3MEHUINCb YC/I0BMA AoroBopa mexay baHkom u Y Takum obpasom, 4To nepesos He
MOKeT 6bITb OCyLLEeCTB/IEH (HAaNPMMeEpP, U3MEHUCA COCTaB AOMNONHUTENbHbIX PEKBU3UTOB);

- No MHbIM NPUYMHAM B COOTBETCTBUM C [TpaBnnamu;

. oTcyTcTBYET MHPOPMaums oT MY 0 BbICTaBNIEHHbIX cCHeTax (KBUTAHUMAX) (414 NepeBoaoB,
OCYLLECTB/IAEMbIX HA OCHOBaHWMK Mognucku);

- KnneHt B IHTepHeT — 6aHKe oTMeHUN PacnopsKeHre Ha onaaTty cyeTa (KBuTaHuum) MY
B TeKyLem nepuoge;

- B C/ly4ae HapyLlleHna KAMeHToOM CpOKOB BO3BpaTa KpeanuTta u/uam ynnaTbl NPOLEHTOB 3a
Nonb3oBaHMe KpeaguTOM COrNacHO KpeauTHOMY AOroBopy, B pamKax KOTOporo KAneHTy OTKpbIT
CyeT, 4O MOMEHTA YCTPAHEHUA HapPYLUEHUN;

Bo Bcex cnyyaax baHk Hanpasnset KnumeHty SMS-coobuweHne / Push-yBegomneHuve o
HEeBO3MOXHOCTU UCMONHEHMA NepeBoaa.

7.1.2.4. BaHK npekpalwaetr npenocTaBaeHMe Yycayrn ABTonnatexX 6e3 pacnopaKeHus
KnueHta B cnyvae:

- n3ameHeHma gorosopa baHKa ¢ MY Takum o6pasom, 4TO NepeBos B pamKax ycayru
ABTONNIaTEX HE MOXKET BbITb OCYLLLECTBAEH;

- pacTopxeHua gorosopa baHka c Y, B Tom uncne B cnyyae amksmngaumm y;

. cyet MY 3aKpbIT, €CAn MHOEe He MpeayCMOTPEHO YCAOBUAMU MPenoCcTaBAeHna yeayrm
ABTONnNaTEXK;

- HEBO3MOXHOCTU UCMOJHEHMA YCAYTK ABTONIATEXK B CBA3U C HAaAMUYnMem nHGopmaumm o
pPacToOpXKeHUN [0roBopa No nAeHTUGUKaTopy NaaTeNbLLMKa.
7.1.2.5. Mpu noctynneHnn B baHKk wMHbopmauum oT Y 06 M3MEHEHUM NAATENKHbIX
peksusntos (BUK, Homep pacyeTHoro cyeTa, USMeHeHMe HaMMeHOBaHMA U T.4.) BaHK umeeT npaso
NPOu3BECTN PefaKTUPOBAHME NAATEXKHbIX PEKBU3UTOB.
7.1.2.6. Mpn noctynneHmn wuHpopmaumm ot MY o6 usmeHeHUn wnaeHTUPUKATOPOB
nAaTenblWMKoB (Hanpumep, Homepa nuuesBoro cyeta) baHk ysegomnaeT KiauveHTa nytem
HanpasneHma SMS -  coobuwieHMAa cO 3HayYeHMem HOBOro uAeHTUMKATOpa NaaTeNblLLMKa.
OTtnpasnsas otBeTHoe SMS - coobuweHne, KnmeHT cornawaerca ¢ MU3meHeHnem naeHtTuduKaTopa
nnatenbwmka. [lepeBoabl B pamKax ycayru ABTONATeXX CO  CTapbiM  MAEHTUPUKATOPOM
naatenbLlmKa He UCMOHAKOTCA.
7.1.2.7. B cnyyae HEBO3MOXHOCTM MepeyYncieHns cymmbl nepesoga B agpec MY u/man 8
CNyyae BO3BpaTa AeHEeXHbIX cpeAcTB M3 baHKa, roe OTKPbIT pacyeTHbid cyeT MY, no npuymHe
HEBEPHO YKa3aHHbIX PEeKBM3UTOB/3aKpbiTMA cyeTa MY M T.4., CyMMa BO3BPALLEHHOro Nepesosa
3auncndaetcAa Ha CyeT KnueHta 6e3 AoNONHUTENBHBIX yBegoOMAeHUI. KaneHT nHpopmmpyetca o
HEeBO3MOXHOCTU MepeyncneHma cymmbl nepesoaa B agpec Y B cooTsBeTcTBMM € N. 3.6.2. HACTOALLMX
Ycnosui, a B cyvae BO3BpaTa AEHEXHbIX cpeacTB U3 baHKa, rae OTKpbIT pacyeTHbIn cyet MY, B
cooTtBeTcTBUM € N. 5.1.6. HacToALWMX YCNOBUNA.
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7.1.2.8. Ecnn KnumeHTy oOKasbiBaeTCA HECKONAbKO ycnyr ABTONAATeX C MCNO/Ab30BaHUMEM
oaHoro Cyeta n baHKy He0b6X0AMMO MCNONHUTL HECKO/IbKO NepeBoAoB C MCNONb30BAHNEM 3TOMO
CyeTa B OAMH AeHb, TO NepeBOAbl UCMOJHAIOTCA B MOPAAKE, COOTBETCTBYHOLLEM KaNeHOAPHOW
ovyepegHoOCTM OPOPMIEHNA COOTBETCTBYIOLMX PacnopaKeHun.

7.1.2.9. BaHK He HeceT OTBETCTBEHHOCTb 33 HEHAZ/1eXalllee OKa3aHme ycayrm ABTonaaTex B
Ccnyyae yKasaHuA KnuveHTOom B PacnopsKeHuu Ha Nepuoanyveckuii nepeBod, HEBEPHbIX MAU
HEeAOCTAaTOMHO MO/IHbIX PEKBU3UTOB AN1A OCYLLECTBAEHUA NepeBoda, a TaKXKe 3a MNPaBUAbHOCTb
BbICTaBNEeHHOMW B cyeTe (KBUTaHUMK) MY cymmbl naaTexa B C/ayvyae NpeaoCTaBAEHUA YCayru
ABTOnNANaTEK NO NOANMUCKE.

7.1.2.10. baHK He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXXHOCTb NpeaoCTaBAEHUA YCAYTrH
ABTOMNNAaTEX MO He 3aBUCAWMM OT baHKa obcTosATENBLCTBAM.

7.1.3.0cobeHHOCTU NpepocTaBaeHNA ycayru AsTonnatek no nopory 6anaHca

7.1.3.1. MoakntoueHne K ycnyre ABTonnateX no nopory 6anaHca NPoOM3BOAMUTCS TOJ/IbKO
noc/ie COr/lacoBaHMA 3anpoca Ha NOAKAIYEHME ONepaTOpPOM COTOBOM CBA3M, NPM 3TOM Ha HOMep
TenedoHa, yKasaHHbIi KaneHtom, noctynut SMS - coobuieHMe oT onepatopa COTOBOM CBA3N 06
aKTMBauUuMK ycayrn. B cnyyvae oTKasa onepaTopa COTOBOM CBA3M B COF/IaCOBAHMM MOAKNOYEHUA
ycayru, npegoctasaeHme baHKoOm ycayrm HEBO3MOXKHO.

7.1.3.2. MononHeHue Jinuesoro cyeta AGOHEHTa Ha CymMMy, yKasaHHyl B PacnopaxeHuu
KnneHta ocyuwiectBnsaerca B cnyyae nonyvyeHuAa bBaHKOm yBegomaeHWsa OT onepaTopa COTOBOM
CBA3KN O CHUXKeHuM banaHca mobunbHoro TenedoHa HUXKE NOPOroBOro 3Ha4YeHMA, YCTAaHOBIEHHOTO
B PacnopsaxkeHnn KnueHta. Mocne 3aumcneHua cpeacts Ha JlvueBor cyeT ABoHeHTa KnaueHTy
noctynaet SMS — coobuweHne OT onepaTtopa COTOBOW CBA3U C MHPOPMaLMENn O NOMOJHEHUMU
6anaHca.

7.1.3.3. M3meHeHMe napameTpoB WAM OTKAOYEHWE OT ycnyrnm ABTonnaTeX no nopory
6anaHca NPou3BOAMTCA TONbKO MOCAE COrNAcCOBaHUA COOTBETCTBYHOLLErO 3anpoca C OnepaTopom
cotoBoi cBA3nU. [ocne o06paboTkn 3anpoca KaumeHty noctynut SMS — coobuweHue c

noaTBepXAeHMEM U3MEHEHMA NapaMeTpoB ABTonaaTeXKa no nopory 6anaHca uam ero yganeHua
COOTBETCTBEHHO.

7.1.3.4. baHK He HeceT OTBETCTBEHHOCTb B C/Ayyae yKasaHuA KaneHtom HeBepHOro Homepa
TenedoHa NN MHbIX PEKBU3UTOB PacnopsaxeHuA. Bo3BpaT cpeacTB No TakMm nepesoaam baHk He
npoussoguT. OnA yperyampoBaHuMA NpeTeH3M B yKasaHHbIX Caydadax cnegyetr obpawartbea K
onepaTopy COTOBOW CBA3W.

7.1.4.0cob6eHHOCTM NpeaocTaBaAeHUA ycayru ABTonnaTtex no nognucke

7.1.4.1. B naty nonyyeHua baHkom MHPOPMaALIMKM O COOTBETCTBYIOLLLEM CYeTe (KBUTAHUMK) OT
MY Knuenty Hanpasnsetca SMS-coobueHue / Push-yBegomneHne o npeacrosilem nepesoae c
yKasaHnem CyMMbl NepeBosa.

7.1.4.2. B maTy ucnonHeHua nepesogos KauveHTy Hanpasnsetca SMS-coobuieHune / Push-
yBefomaeHne 06 onsiayeHHom cyeTe (KBuTaHumm) MYy,
7.1.4.3. Ecnn cymma nepesoga NpeBbIlLAET YCTAaHOBAEHHbIM KnveHTom B PacnopsaxkeHun Ha

nepuoaMyecKkMn nepesos AMMUT, TO B AaTy UCNOAHeHMA nepesoga KnmeHTty Hanpasnasetca SMS-
coobuieHne / Push-yBegomneHne o npesbilleHMM AMMWUTA aBTOMATUYECKOM onaaTbl cyeTa
(kBUTAHLMK) NY.

7.1.4.4. Mpn oTCcyTCTBUM AeHeXHbIX cpeacts Ha CyeTe B gaty nepesoda KnueHTty
Hanpasnaetca SMS-coobueHne / Push-yBegomneHne o HexsaTKe CPeACTB A/1A aBTOMAaTUUYECKOM
onnaTbl cyeta (KBuTaHuuMM) MY c AaTON OKOHYAHMA MOMbLITOK OMAaTtbl cyeTta (KBMTaHuuu) MY.
MoBTOPHbIN 3aNPOC Ha CNMUCAHUE AeHEXHbIX cpeacTs co CyeTa HaNPaBAAETCA C MHTEPBAJIOM OAMH
pa3 B CyTKM B TeyeHWe Tpex Nocneayowmx gHen, Npu HaAUYMU AEeHEXHbIX cpeacTs Ha CyeTe B
YKasaHHbIM nepunog onaaTa cyeTta (KButaHuuu) MY byaet nposeaeHa, BpeMs UCNOSIHEHWA NePEBOAA
B TeYeHMe CyTOK ycTaHaBanBaeTcA baHKom.

7.1.4.5. KnneHT Bnpase oCyw,ecTBUTb OTMEHY UCMOJHEHMA NepeBoa B TEKYLLLEM nepuoae 40
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AaTbl €r0 UCNOSIHEHWA, MOCPEACTBOM HanpasaeHna PacnopsxeHnsa o6 otmeHe B MHTepHeT-6aHKe,
Npu 3TOM OTKAIOUYEeHMWe yenyrn ABTonnaTtex no noanucke He NPoOU3BOAUTCA.

7.1.4.6. Ecnn MY yunTbiBaeT 3a401KEHHOCTb MPOLWANbIX NepnoaoB NPU BbICTAaBEHUM CYeTa
(KBUTaAHUMKM) B TeKyliem nepuoge, TO cyeT (KBMTaHuMA) MY TeKylwero nepmMoaa onnaynsBaeTca ¢
YY4ETOM CYMMbI 3340/} KEHHOCTU NPOLU/bIX NepUoa0B.

7.1.4.7. Ecnun Y He yunTbiBaeT 3a40/1)KEHHOCTb NPOLW/bIX NEPUOAOB MPU BbICTaBAEHUM cHeTa
(KBUTAHUMKM) B TeKywem nepuoae, TO OMNAYMBAETCA TONbKO cyeT (KBMTaHuuMA) MY TeKkywero
nepuogaa.

7.2.YCNOBWUA NPELOCTABJ/IEHUA CEPBUCA «CUCTEMA BbICTPbIX NNATEXEN»

7.2.1. OCHOBHbIE TEPMUHbI

BbaHk Poccun — LleHTpanbHbili 6aHK Poccuiickoi Pepepaumnm, obecneymBatolimii OCyLLLECTBEHNE

nepeBoAO0B AEHEXKHbIX CPEACTB C UCNONb30BaHNEM CUCTeMbI BbICTPbLIX NAATENKEN.

AKumnoHepHoe obwectBo «HauuoHanbHaA cuctema naateXxHbix Kapt» (AO «HCMK», HCMK) —
aKUMOHEPHOEe 06LLeCTBO, ABAAKOLWEECA ONEPALMOHHBIM U NAATEXKHBIM KAUPUHTOBbIM LLEHTPOM B
CBINM Ha oCHOBaHMK A0roBopa O B3aMMOAEMUCTBMWU NAATEXKHbLIX CUCTEM, 3aK/OY4EHHOro ¢ baHKom
Poccum, 1 oKkasbiBaloLwee onepaunoHHbIe YCAYTK, a TaKKe YCaAyrm NAaTeXHOro KAMPUHra.

Cuctema 6bicTpbix nnatexer (CBM) — cepBuc nnatexkHou cuctembl BaHKa Poccum, KoTopbin
nossonseTt GU3NYECKUM IMLL@M MFHOBEHHO (B pexkume 24/7) nepeBoauTb AEHEXKHble CPeacTBa:

- B N0/1b3y nony4yaTtena — GU3nyeckoro amua no Homepy mobuabHoro TenedoHa, BHe 3aBUCMMOCTH
OT TOro, B KAaKOM BaHKe OTKPbITbl CHeTa OTNPABUTENA UK NONYyYaTeNA CPeacTs;

- B MO/Ib3y NMOJIly4aTena — TOProBo-CEPBUCHOrO NPeanpuATUA NyTEM CYUTbIBAHMA MHPOPMALUM U3
QR — Koga MAM NNaTeXXHOM CCbINKKU, NpUleaLen Ha YKasaHHbIM KnmeHTom Homep TenedoHa npu
COBepLeHNM ONNaTbl NOKYMNKW HA CalTe TOProBO-CEPBUCHOIO NpeanpuaTmA.

- B CBOW No/b3y'®> — Ha CyeT KaneHTa co cyeTa, OTKPLITOrO Ha UMA KaveHTa B apyrom 6aHKe -
YuactHuke CBIM.

CBNaii (npunoxkeHne CBMait) - mobunbHoe npunoxkeHue, paspabotaHHoe HCIMK, ana onnatbl
TOBAapoOB M YCAYr B PO3HMYHbLIX MarasmHax W CcCeTU WHTEepHeT C WCNOAb30BaHMEM BCeX
nogaeprkmeaembix B CbIN cnocobos onnatol.

YyactHuk CBIl - KpeauTHasa opraHuMsauuA, ABAAKOWAACA OLHOBPEMEHHO MPAMbBIM YYACTHUKOM
nnaTeXXHoW cuctembl baHKka Poccumn 1 yyacTHMKOM naatexkHon cuctembl «Mup» (HCIK), a Takxke
dunman Takom KpeaAnTHOM opraHM3auum, ucnonbyowmin CbMN u ocywecTeasowmin onepaymm.

7.2.2. O6wue ycnosua npegocrasneHna cepsuca CbM

7.2.2.1 Moaknioyenne kK CBM ocyuwectBnaetrca KnveHtom B WHTEepHeT-6aHKe nytem
COBepLEHNA NOC/Nef0BaTeNIbHOCTU AENCTBUIM, onpeseneHHbix PyKoBoACTBOM Mo/b3oBaTensa Mo
pabote B MIHTepHeT — H6aHKe.

7.2.2.2 Mpu nogkntoveHnn kK CBM KnneHT BbIGUpaeT unaeHTUPMKATOP, NO3BONAIOLLMUN
OAHO3HAYHO YCTAaHOBUTb HOMep ero CyeTa. B KayecTBe MAeHTUPUKATOpa MCMOAb3YETCA HOMEP
mobunbHoro tenedoHa KnameHTa, cBedeHMA O KOTOpom Oblan yKasaHbl MM B KomnneKcHOM
3as1BIEHUN UAWN OTAENbHOM 3anaBAEHUM NPU NoaKAOYEHUN MHTepHeT — baHKa. [JonoaAHUTENbHbIN
Homep MobuabHoro TenedpoHa KAMEHTA He MOMKEeT WCNOo/b30BaTbCA MM B KayecTBe
naeHTMduMKatopa. YKasaHHbIM B HacToAWEM noAanyHKTe maeHTMOUKaATop MCMoAb3yeTcs Ans
3aumcneHna baHKkom geHexHblx cpeacTs Ha Cuet B cooTeeTcTBMU C M. 4.4 MNonoxkeHnAa baHka Poccmu
0oT1 29.06.2021 N 762-11.

7.2.2.3 Haxnmana KHonky «loakntountb» KAMeHT noaTseprkaaeT CBOE O3HAKOMJIEHME WU
cornacue c¢ Ycnosuamu npepoctaBneHma cepsuca «Cuctema ObICTpbIX NAaTexeny», a TaKxke
BblparkaeT cornacue:

15 C momeHTa TexHuueckol peanunsaumm B baHke.
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— Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX, BKAOYAA nx nepegady AO «HCIMK», YuactHmnkam CBIM,
nosy4aTento No onepauum nepesosa AeHEXHbIX CPeaCcTB ¢ ucnonb3osaHuem CbIl;

— Ha 06paboTKy ero nepcoHasnbHbiXx AaHHbIX AO «HCIMK», YyactHukamu CBI, nonydaTtenem no
onepaumu nepeBoa AeHEKHbIX CpeacTs ¢ ucnonbsosaHmem CBbIT;

— Ha nepefayy cBeAeHMM O HeMm, BKAKOYAs CBEAEHWs, CoCTaBaAlolwMe OaHKOBCKYHO TaliHy, B
obbeme, HeobXoAMMOM ANA OCYLLECTBAEHUA NepeBooB ¢ ucnosbloBaHMem CBIM, 8 AO «HCIMK»,
YyactHukam CBI, kameHTam YuactHukos CBIT;

— Ha UCNonb3oBaHWe ANA 3a4ncneHns baHKOM aeHexHbix cpeacTB Ha CyeT mpeHTUPUKaTopa
(Homepa mobunbHoro TenedoHa, BblbpaHHOro KaveHTom npu nogkntoveHun K CBIN),
NO3BOJIAOLWLEr0 O4HO3HAYHO YCTAHOBUTL HOMep CyeTa;

— Ha nonydyeHune ot baHka n AO «HCIMK» Push — ysegomneHnin /SMS-coobuieHnin, cBA3aHHbIX C
coBepleHnem onepaunii 8 pamkax CbIl;

— CycnosBMaAMM UcnoaHeHnAa baHKom pacnopsaxeHma KnneHTa ¢ ncnonososaHnem cepsuca CbI1;

— Ha MCNO/Ib30BaHME 3/IEKTPOHHOIO CPeACTBA NAaTeXKa - npunoxenusa CbMan.

7.2.2.4 KAneHT MoKeT ycTaHoBUTb BaHK B KayecTBe 6aHKa No yMONYaHMUIO.

7.2.24.1 JononHutenosHo KnneHT MmorKeT faTb COrnacme Ha OCyLLeCTB/IEHUE NepeBOA0B Yepes
CEN 6e3 oTtaenbHOro noATtBepXAaeHUs KnMeHTom Kaxpaoro nepesosa co cBoero CyeTa Ha cuyeT
OTKPbITbIN B Apyrom 6aHke-YyacTHuMKe CBIM. [aHHoe cornacue KAueHT npepoctaBnseTr anAa
OCYLLECTB/IEHMA NEepeBOAOB B OAMH WM HECKONbKo 6aHKoB-YuyacTHMkoB CBIM no csoemy
YyCMOTpeHUto. B cnyyae npenoctaBieHMA TaKOro cornacua, KAneHT MNOoATBEpKAaeT, 4To BCe
nepesogbl, KoTopble bOyayT coBepweHbl Yepes CMB mexay cyetamm KameHTa cuyMTalroTCs
coBeplleHHbIMU camum KnmeHtom u ¢ ero cornacua. Cornacve Ha nepesoabl yepes CbIM 6es
OTAENbHOrO MOATBEPMKAEHUA MOXKET ObiTb 0TO3BaHO KnmeHTom B Nt0H60oM MOMeEHT B MHTepHeT-
H6aHKe.

7.2.2.4.2 Bbibop KnneHTtom BaHKa B KauecTBe baHKa-YuyacTtHmKa CBI no ymosiyaHuto, cornacue
Ha nepesogbl KnneHTta yepes CBIM mexay cBoMmu cyeTamum 6e3 OTAENbHOIO MOATBEPXKAEHUA
KnneHTOM, a TaK)Ke OT3blB TAKOro corjaacuma noarsepXaatotca KnveHTom nocpencTBom BBOAA
0AHOpa3oBoro napond, cdopMUpPoOBaAHHOrO M HanpassieHHoro Knmventy AO «HCIK» Ha Homep
mobunbHoro TenedoHa, CBeAEHMA O KOTOPOM OblaM yKasaHbl KaneHTtom B KomnsiekcHom
3aAB/IEHUN UN OTAENbHOM 3aABNEeHUM NPU NoaKAtoveHUn NHTepHeT-6aHKa.

7.2.2.5 MNepeBogbl ¢ wucnonb3osaHmem CBIT ocywectenatoTca KaneHTamu, KoTopble
npoussenu nogkntoveHue K Cbl B cootsetctBun ¢ n.7.2.2.1:

B NONb3y Noay4yaTens — ¢pusnyeckoro anua B MHTepHeT-6aHKe € yKazaHMeM HOmepa MOBUAbHOIO
TenedoHa nosyyatens;

B MONb3y MNOJy4aTena — TOProBO-CEPBUCHOrO npeanpuatnas B WHTepHeT-6aHKe 4epes
ncnosb3oBaHne MobuabHOro npuaosKenua B cootsetrctenm ¢ n.4.9.14 O6wux Ycnosmin. Bosspar
paHee NpMobpeTeHHbIX TOBApPOB WM YCAYr, @ TaKKe AEHEMHbIX CPpeacTB 3a HUX NPOM3BOAMUTCA
yepes TOProBO-CEPBMCHOE MNpeanpuaTMe, B KOTOPOM Oblna OCYWECTBAEHA MOKynKa C
ncnosnb3oBaHnem nepesoga CbIT;

B CBOK Nosib3yl® - B MHTepHeT-6aHKe Ha CueT KAMeHTa Co cyeta, OTKPLITOro Ha umsa Kaventa B
Apyrom 6aHke - YuyactHuke CBIN nytem ¢opmmpoBaHus, HanpaBAeHUA U NOATBEPKAEHMA 3aNpPOCOB
Ha coBeplueHMe nepeBoaa.

MopAagoK  OCYLLEeCTBNIEHMSA  COOTBETCTBYIOWMX MepeBoAOB onpegensetca  PyKoBoACTBOM
nosib3oBaTens no pabote B MHTepHeT-6aHKe.

7.2.2.6 MepeBoabl ¢ ucnonb3oBaHmem CBI ocylecTBAAOTCA TONbKO B pybasx Poccuitckoi
depepaumm Ha cyeTa nonyyatenem, oTKpbITbIX Y YyacTHukos CBI.
7.2.2.7 3a ocyuiectaeHne nepeBoaos ¢ ncnonbsosaHnem ChbI baHK B3MMaeT KOMUCCUIO B

cooTBeTCcTBUK C Tapudamu.

16 C momeHTa TexHuueckol peanunsaumm B baHke.
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7.2.2.8 baHKOM MOryT ycTaHaBAMBATbCA AMMWUTbI Ha coBepleHue onepauui B CBIM B
cooTBeTCTBMU C Tapudamu.
7.2.2.9 OTtkntoyeHue oT CBIM moxeT ObiTb OCYLECTB/IEHO Kak MO MHMUMATUBE KnueHTa B

NHTepHeT —H6aHKe B COOTBETCTBMM C PYKOBOACTBOM MO/ib30BaTeNs No paboTe B MHTepHeT — H6aHKe,
TaK 1 No MHUUMaTUBe baHKa.

7.2.2.10 OTtkntoveHune CbIM no nHnumatmee baHka nponssogurca:

- npu 3akpbiTum Cuyeta, BblbpaHHOro KnuveHTom npu noaxntodeHun CBIM ambo B
npouecce mucnonb3osaHua CBMM, B cnyvae ecnn KnneHTom He b6yaeT onpegeneH Hosbli CyeT ans
NUCNo/sib30BaHMA B pamKax CblT;

- npu W3MeHeHWn Homepa MobunbHoro TenedoHa, cBedeHWA O KOTopom Obinu
yKasaHbl KnneHTom B KOMNNEKCHOM 3aABNEHUU UAN OTAENbHOM 3afaBAeHUU NPU NOAKAYEHUU
NHTepHeT — 6aHKy;

- npn noaknoyeHnn K CBI1 gpyrum  KnmeHTom baHKa € noateBepXaeHuem
oAHopa3oBbiM SMS-Kogom Homepa MmobusibHoro TenedoHa, cBeaeHUs 0 KOTOPOM OblM YKasaHbl
KnneHtom B KOMnaeKCHOM 3aABAE€HUU UK OTAENbHOM 3aaBAEHUN NPU NOAKAOYEHUN UHTEepHET —
HaHKy.

7.2.2.11 baHK He HeceT OTBETCTBEHHOCTb 3a OTKa3 YuacTHuKa CBIl ocyuwecTtBaatb npuem
nepesoa, Hanpumep, NpPU OTCYTCTBUM COOTBETCTBYIOLLENA TEXHMYECKON BO3MOMKHOCTU, B C/yyae
ecnn nony4datensb He noakntoveH K CbIM nan baHkom He nonyyeHbl oT Y4yacTHMKOB CBIT peKkBu3unThbl
nosay4yatens, HeobxoAMMble A5 OCYLLECTB/IEHMA NepeBoa.

7.2.2.12 BaHK He HeceT OTBETCTBEHHOCTb 3a PaboTOCNOCOBHOCTb, HEAOCTYMHOCTb W/UAn
HEKOppPeKTHyo paboty CBI, B TOM u4ucie B TOProBO-CEPBUCHbLIX  MNPEANnpPUATUSAX.
PaboTtocnocobHocTb 3aBUcKT OT Bnagensbues CBMN - baHka Poccnun n AO «HCMK», BaHK He aBnsAeTca
Bnagenbuem CBIM n He KOHTponupyeT aencTeuna Bnagensues CbI1.

7.2.3 Ycnosusa npepgocTtaBneHun cepsuca CbMN yepes mobunbHoe npunoxkeHue CbMau
7.2.3.1 YcrtaHoBKa npunoxeHns CbBMat ocywectBnaetca KAMeHTOM CcaMoCTOATENbHO Ha
Ccob6CTBEHHOE MOOUNbHOE  YCTPOMCTBO, COOTBETCTBYIOWEE OMPeAeNeHHbIM  TeXHUYECKUM
xapaktepuctukam'’.
7.2.3.2 Ana ncnonb3oBaHua npunoxkeHunsa CbMai Heobxoanumo noakntoumtsb cepsuc CBIN (ecam oH
paHee He OblN NOAKAOYEH) B cOOTBETCTBUM € N.7.2.2.1 n noakntountb Cyet K CBEIMai, KoTopbI
KnneHT nnaHupyeT ncnonb3oBaTb 415 OCyLWeCTBAeHUA naaTexen. NMogkntoveHne Cueta K CBlMai
O0CTYNHO B npunoxeHuu CbMait 1 8 MobMAbHOM NPUNOKEHUN.
7.2.3.3 MNpu wucnonb3oBaHum npunoxenuns CBMan KnmeHTy p[OCTynHbl nepeBogbl B MNO/b3y
nosy4vyaTena — TOProBo-CePBUCHOro NpeanpuATUA:

— MNyTeM CYUTbIBAHUA MHPOpMaLmm n3 QR-Koga Npu coBepLleHUM ONAaTbl MOKYMNKM B TOProBO-
CEepPBUCHOM NpPeanpUATUN;

— NyTem CcYuTbiBaHMA MHPOPMaLMM U3 CCbINKM (Nepexoda MO CCbIIKE) ANnA Onnathl,
npeaocCTaB/eHHOW TOProBO-CEPBUCHBIM NpeanpuaTMem, npu coBepweHnn KaneHtTom
onnaTbl MOKYMKKW Ha caliTe TOProBO-CEPBUCHOTO NpeanpuaATmA.

Bo3BpaT paHee NpMOOGpPETEHHbIX TOBAPOB WAM YCAYr, @ TaKXe [OEHEXHbIX CPeacTB 33 HUX
NpPoOM3BOAMTCA Yepe3 TOProBO-CEPBUCHOE NPeANpPUSTUE, B KOTOPOM Oblna OCYLLECTB/IEHA NOKYMKa
nyTem OCYLLLeCTB/IEHUA NepeBoAa C UCNOJIb30BaHNeM NpunoxkeHns CblMsi;

7.2.3.4 OtkntounTb Cyet, ncnonb3yemoin B NpuaoxKkeHnn CbMan KnneHT moxKeT camMoCTOATENBHO B
npunoxkeHum CbMai. NMpu oTkNtoueHmn cepsuca CbIM, CueT, ncnonbayemblit B npuaoxeHmun CbMai
OTK/II0HMAETCA aBTOMATUUECKN.

17 YctaHoBUTbL Npunoxerme CBMai MOXHO Ha CMapTOHbI C onepaLuoHHoN cuctemoii Android Bepcum He Huxe 6.0 1
i0S, HaumHaA ¢ 13 Bepcun.
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7.2.3.5. BaHK He HeceT OTBETCTBEHHOCTM 33 BO3MOXKHble Npob1eMbl B UICNO1b30BaHMUM NPUNOKEHMUA
CBMait namn oTcyTcTBME BO3MOXKHOCTU ANA KarMeHTa ncnonb3oBaTtb NpunoxkeHue Cblai.

7.2.3.6. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, KOTOPbIE MOXKET NoHecT KnneHT B pesynbTaTe
oTKa3a TCI B BO3MOXKHOCTM COBEPLUEHMA ONepauunii C UCNoAb30BaHMEM NpunoxKeHua CbMan. baHk
He HeceT OTBETCTBEHHOCTM 3a paboTy MobUAbHOro ycTpoicTBa KnmeHTa.

7.2.3.7. KANEHT HeceT OTBETCTBEHHOCTb 3a BCE ONepaLmnm, COBEPLUEHHbIE C MOMOLLbLIO MPUNOXKEHNA
CbMsin.

7.2.3.8. KAMeHT NOHMMAET M COrNnaceH C TEM, YTO:

— npepoctaBneHme cepsuca CBIM yepe3s mobunbHoe npunoxkeHune CBMal ocywecTBaseTca
yepes ceTb MHTEpPHET, KoTopas ABAAeTCcA Hebe30MacHbIM KaHa/IOM CBA3Y;

— baHK He HeceT OTBETCTBEHHOCTWM 3a PWCKKU, CBA3AHHbIE C MNOAKAIOYEHUMEM MOOU/BHbIX
yCcTponcTB KnmeHTta K ceTu MIHTepHEeT, BO3MOMKHbIM HapylueHnem KOHPUAEHLMANbHOCTN U
LenocTHoCTN Hpopmaumm npu pabote yepes cetb MHTEpHET;

— paboTtocnocobHocTb npunoxeHua CblMai He 3aBUCKT OT baHKa;

— bBaHK He KOHTpoONMPYeT U He BAUAET Ha NpeaocTaBieHne U UCMO/Ib30BaHWe BecnpoBOAHbIX
ceTeun cBA3U;

— baHK He rapaHTUpyeT KOHGMAEHUMANBHOCTb M 6€30MaCHOCTb XPaHEHMA U Nepeaayn AaHHbIX
yepes 6ecnpoBoOAHbIe CETU CBA3M, HAaXxo4AWMeECA BHe KOHTpoa baHKa.

7.2.4 Mpusaska Cyeta ANA coBepLIeHMUA ONMaTbl B NOJIb3y TOProBO-CEPBUCHONO NpeanpuATUA
yepes cepsuc C6MN*8

Mocne coBeplleHMA OMAaTbl MOKYNKM Ha caiTe/B MOBUAbHOM MPUIONKEHUU TOProBo-
CcepBUCHOro npeanpuAatTMa KaneHt moxkeTt npmeAasatb CyeT, BbiIbpaHHbIA MM 41A OnaaTbl MOKYMNKMK B
Mo6WIbHOM NPUNOKEHUN, ANA aBTOMATUYECKOWM ONAaThl ByayLumMx NOKYNOK B AaHHOM TOProBo-
cepBMCHOM npegnpuaTun, ucnonbsya cepsuc CbIN, 6e3 otaenbHoro noaresepaeHMA KnveHtom
Ka*kaoM onepaunmn onnaTbl NOKYNKu (aanee - Mognucka).

Moanucka noateepxkgaetrca KaneHtom nytem BBoAa oaHoOpasoBoro Koga, HanpaBaeHHOro
KnneHty baHKOM Ha Homep MobunbHoro TenedpoHa, yKasaHHbl KnveHTom B KomniekcHom
3as8BNEHUN UKW OTAENbHOM 3asABAEHMW NPU NoaKAtodeHUN UHTepHeT-6aHKa. OdopmuTb Mognumcky
KnveHT moxeT n 6e3 coBepLieHUs onnaTbl MOKYNKKU, UCNOb3ya GyHKLUMOHAN calita/mobunbHoro
NPUNOXKEHUA TOProBO-CEPBMCHOrO NpeanpuATUA 1 Bbibpas Cuet B MOBUABLHOM NPUNOKEHUN.

Odopmnasa Mognucky KnMeHT NOHMMAET M COrnaceH ¢ TeMm, YTO AeHeXHble cpeacTsa byayT
cnucbiBaTbcA co CyeTa B MO/Ib3y KOHKPETHOrO TOProBO-CEPBUCHOIO NpeanpuATuA (6es otaenbHoro
noaTBepXKAeHMA KAMeHTOM KaxKaoW onepauum onaaTbl MNOKYMKWM) Ha OCHOBAHWW 3apaHee
NpeaoCTaB/EHHOrO MM COr/lacMA Ha aBTOMATMYECKoe CnUCaHue AeHexHbix cpeacts co Cyera,
Bblpa*keHHOro nytem obopmneHuna Mognucku.

Mognucka ucnonb3yeTcs Kak gna Oyaywmx pasoBbiXx ONAaT, Tak U ANA perynspHbIX
naaTexKem, B TOM YNC/Ie aBTOMIATEXKEMN.

KnneHT moxkeT ynpasnatb Mognuckamm B MobuabHOM NpUAOKeHUU - MeHATb CyeTa ans
onaaTbl MOKYMNOK B pamkax Mognucok nnbo yaanate Moanucku.

18 C momeHTa TexHuueckol peanunsaumm B baHke.
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YCNOBUA BbINYCKA U OBCNTYXKUBAHUA BAHKOBCKUX KAPT B NAO «BAHK «CAHKT-
NETEPBYPIMN»

1. TEPMWHbI U ONPEOENEHUA
ABTOpu3auma — HanpasneHHoe BaHKOM (0T MmeHM BaHKa) NO AUCTAHUMOHHBLIM KaHanam CBA3U
op06peHMe 3anpoca Ha coBepLUeHne ¢ Ucnonb3oBaHMem KapTbl U/Mav ee pekBU3UTOB onepauun,
nopoxkaatouiee 06a3aTenbcTBO baHKa NO NpPefoCTaBNEHUIO AEHEXHbIX CPeAcTB KpeauTHOM
opraHusauuu nonyyatena cpeacrts. ABTOPM3aLMA MOMNKET OCYLLeCTBAATbCA HenocpeacTBeHHO
BaHKom (npoueccrMHroBbiM LLeHTPoM baHKa) anbo B oTaenbHbIx ciydaax —I1C oT umeHun baHka.
BnokupoBka KapTbl - npekpaweHMe BO3MOXKHOCTM MpoBegeHMA onepaumin no Kapte ¢
ABTOpM3aumMer B NpOLLECCUHIOBOM LieHTpe baHkKa.
[eprkatenb — pusnyeckoe ML, Ha MMA KoToporo baHk BbinycTun KapTy.
[oKymeHT no onepauuam c ucnonb3oBaHnem Kapt (YeK) — [AOKYMEHT, COCTaBAEHHbIMA Ha
6ymarkHOM HocuTene W/MAnM B 3INEKTPOHHOM ¢dopme, ABNAIOWMIACA OCHOBaHMEM ANs
OCYyLLEeCTBNIEHUS pPacyeToB NO OMepalusam, COBEpPLIEHHbIM C MCMoNb3oBaHMeM KapTbl u/uaun ee
PEKBU3UTOB U/UNM CNYKaLLMIA NOATBEPKAEHUEM UX COBEPLLEHMA.
DononHutenbHaa KapTta — Kapta, BbinyweHHaa K CyeTy KnuveHTa Ha umaA TpeTbero nuua.
JononHutenbHaa KapTa BbiNyckaeTcA BaHKOM Mpu HannuuMm OencTeytowen OCHOBHOM KapTbl y
KnuneHTa, a Takke cooTBeTcTBYtoWEen ycnyrm B Tapudax baHka.
[oCTynHDbIA OCTAaTOK - CYyMMa A€eHEXKHbIX CPeACTB, A0CTYNHaA KNMeHTy gnAa coBeplleHnAa onepauuii
no CuyeTy 3a BblYETOM CyMM OMepauuii, COBEPLUEHHbIX C MCMNoab3oBaHMem KapTbl u/mnun ee
PEKBU3NUTOB U Npoweawnx ABTOPM3aLmIo B NPOLLECCUHIOBOM LLeHTpe baHKa, pacyeTbl MO KOTOPbIM
elle He 3aBepLleHbl bBaHKkom (3a6/10KMPOBaAHHbIX CyMM).
EavHan KapTa netepbyprKkua — 3TO 3N1eKTPOHHAA KapTa, NpeacTaBaatow,an cobon matepmanbHbii
HOCUTENb, COAEpP KAl 3aPUKCUPOBAHHYIO Ha HEM B BM3YyaJibHOM (rpaduyeckoit) n sneKTPOHHOM
dopmax nHpopmaLmio 0 gepKaTene 3NeKTPOHHOM KapTbl «EAnHAA KapTa neTepbypKua». BoinycK n
obcnykmBaHne KapTbl ocyuiecTsnfeTcs B Uenax peanmsaumm MoctaHosneHua [paBuTenbCcTBa
CaHkT-MNeTepbypra ot 21.02.2018 Nel28 «O nopsgKe BbiNyCcKa, Bblgadyn U 06CAYKMBaAHUA
3/IEKTPOHHbIX KapT «EAnHAn KapTa neTepbyprKua».
3apnnatHaa Kapta — Kaprta, BblgaHHaAa KnueHTy B pamkax ycnyrm baHKa no nepevyuncneHuio
3apaboTHOM NnaTtbl, CTyAeHYECKUX NOCOOUIA, NPOUYMX PEryasapHbIX BbiNAaT Ha cyeTa PaboOTHMKOB
OpraHu13aumm, 3akaoumBLLelr ¢ BaHKOM COOTBETCTBYHOLLMIA A0TOBOP.
3apnaaTtHbIX KAMeHT — [leprkaTenb 3apnnaTtHOM KapTbl.
KapTta Mup «lMeHcnoHHas» - KapTa nnaTtexxHol cuctembl Mup, npeaHasHavYeHHaa aAas 3a4mMcieHns
MEHCUOHHbIX M COLMaNbHLIX BbINAAT, OCYLLECTBAEHME KOTOPbIX OTHECEeHO B COOTBETCTBUMU C
3aKoHogaTenbcTBOM PP K KomneteHuumn MeHcnoHHoro ¢oHaa PO.
Kapta ¢ uHgmsmayanbHbiMm Au3aHom — KapTa, Ha KoTopoit BaHKOM MoKeT 6biTb pasmelleHo
noboe nsobpaxkeHue no Bblbopy KnneHTta, otBevatolee TpeboBaHMaM K n3obparkeHuto Ha KapTe
C UHAMBUAYANbHbIM AN3aMHOM, pa3meLleHHbIM Ha CaiTe baHKa.
Kapta «Priority Pass» — KapTa, BblgaBaemas baHkom [Adep:katenam KapTt World Mastercard Black
Edition, Mastercard World Elite u npeaoctasnamowas BO3MOXKHOCTL goctyna B VIP-3anbl
a’ponopToB B pamMKax y4yactma B nporpamme «Priority Pass», npeaoctaBnsemoit KomnaHuewn
«Priority Pass Ltd», lep»katenam KapTbl «Priority Pass», 1 cOnpoBOXAaOLWMM UX FTOCTAM.
Kapra Visa Virtual - KapTa, Bbinyckaemasn 6e3 ¢punsnyeckoro Hocutens ¢ Ucnonb3osaHnem NHTepHeT-
6aHKa, NnpegHa3HAYeHHan JNA NPOBEAEHUA onepaunii B cetm MHTepHer.
HauunoHanbHble nnaTeXHble MHCTPYMEHTbI — MJIaTeXKHble KapTbl U UHbIE 31EKTPOHHbIE CpeacTBa
nnaTe)a, Ha KOTOPbIX Pa3MelleH TOBapHbIA 3HAK (3HaK OOCNYKMBAHUA), NPUHAANENKALLNIM
onepaTopy HaLMOHANbHOM CUCTEMbl NAATEXHbIX KapT (aanee — HCMK), u KoTopble
NpeaocTaBAAKTCA KAMeHTam ydacTHMKamm HCIK B cooTtBeTcTBMU € npasuaamu HCIK.
OcHoBHaA KapTa — KapTa, BbinyweHHaa baHkom Ha nma KnneHra.
NFC Kapra - KapTta nsiaTexkHol cuctembl Mastercard Worldwide, ¢pusmnyeckum Hocutenem KotTopon
aBnaeTca TenedoH.
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MepeBbinyck KapTtbl — BbiNycK KapTbl TaKoro e TWUMNa MO OKOHYaHUM CPOKA AEWNCTBMA paHee
BbiNyweHHON KapTbl Man B cBA3M C yTepen / Kpaxein KapTbl / M3meHeHMeM AaHHbIX [epxaTtens
KapTbl, yKasaHHbix Ha KapTe, Ha ocHoBaHuMM 3asBneHua KnueHTta. pu aBTOMATMYECKOM
nepesblinycke KapTbl BaHK uMmeeT npaBo BbiNycTUTb KapTy 6o0siee BbICOKOrO YpPOBHA NO
cornacosaHuto ¢ Kanentom. [pu  nepesbiNycke KapTbl  AOMNOAHUTENbHbIE  YCAYMK
(«MHdopmmpoBaHMe no KapTe Push/SMS» / «MHPopmmpoBaHMe no Kapte E-mail», pacxogHblie
NMMUTbI)  NpeaycMOTpeHHble 3asBieHMemM Ha Bbinyck KapTbl wn/unu  3asaBneHnem Ha
AononHuTeNbHble ycnyrm no Kapte, odopmaeHHble No nepeBbinyckaemoi Kapte moryT 6biTb
OOCTYMHbI NPU NUCNONb30BaHMKN HoBOW KapTbl. B cnyyae nepeBbinycka KapTbl B MOMEHT Bblgaym
nepesbinyweHHoM KapTbl KnneHTy nepesbinyckaemasn KapTta 6nokmpyeTcs.

MnarexxHaa cuctema (NC) — nnatexxkHaa cuctema, B Tom umcne, Visa International, Mastercard
Worldwide, Mwup, UnionPay Internationa nnu wuHble lNnaTe)KHble CUCTEMbI, COOTBETCTBYIOLLNE
TpeboBaHMAM 3akoHoAaTenbcTa PO.

Mnatdpopma/MNnatexxHana nnatpopma — naaTtexxkHasa naatpopma Mam MobunbHoOe NPUIOXKEHUe, B
KOTOPbIX MPUMEHSIETCS TEXHOJI0rMA AnA obecnevyeHUss BO3MOXKHOCTU coBeplueHus KaneHTamu
nnartexen c ucnonbsoBaHmem KapTt n apyrux pusmdeckmx, umdposbIX UaK BUPTYabHbIX NAATEXKHbIX
KapT, PerucTpauMoHHbIX AaHHbIX MW YCTPOMUCTB AOCTYMNa K CYETYy, a TaKXKe A0CTyna K Apyrum
CONYTCTBYIOLLMM YC/Iyram C UCMOIb30BAHNEM COBMECTUMbIX YCTPOMCTB.

PacueTtHasn Bantota NC — BantoTa, B KOTOPOM OCYLLECTBAAOTCA pacyeTbl B pamkax NC no onepauuam
KnneHta, npoBeAeHHbIM C MCNOAb30BaHMEeM KapTbl, B TOM 4ucine B CAydae TPaHCrpaHUYHbIX
nepesosoB.

PacueTtHoit BantoTon MC asnstotca pybaun, aonnapsl CLUA, espo, toaHu.

PekBu3unTtbl KapTbl — yKa3aHHble Ha KapTe Homep, cpok aenctema KapTtbl, umsa n pamunma KnueHra.
PacxoaHblii AMMUT — npeaenbHaa CyMmMa AEHEXHbIX CPeacTs M/Man npenenbHoe KOAMYecTBO
onepaunii no CyeTy, KOTOpble MOryT ObITb COBEpPLUEHblI C MCNO/Ab30BaHMEM KapTbl B TeyeHue
onpepeneHHoOro nepuoaa BpemMeHU. PacxogHble NMMWUTBI, OEUCTBYOWME MpPWU Bbinycke KapTbl,
ycTaHasamBatotca Tapudpamm baHKa, pasmellaembiMmm gnA 03HaKomAeHns KaneHTa Ha caliTe baHKa.
KnneHT BnpaBe M3MEHUTb YCTAaHOB/NEHHbIN BaHKOM MMMUT, @ TaKXKe NPU HAANYUU TEXHUYECKOM
BO3MOXHOCTH, B TOM Ync/e ¢ yyeTom TpeboBaHuit MC, ycTaHOBUTb UHblE BUAbI IMMUTOB No KapTe B
nopAakKe, ycTaHOBAEHHOM B M. 7.1.6. HacTOALWMX YCNOBUNA.

ToproBo-cepBucHOe npegnpuaTMe - HOPUAMYECKOE /NLO0  UAM  PU3MYECKOe AuMUo  —
MHAVBUAYANbHbIA NPeanpUHMMATENb, YNTIONHOMOYEHHOE NPUHMMATb AOKYMEHTbI, COCTaBNEHHbIE C
ncnosnb3oBaHMem KapTbl, B KauecTse oniaTbl 3a NpefocTaBasemble ToBapbl (paboTbl, ycayru).
TpaHCrpaHUUYHbLIA nNepeBol, JAeHEeXHbIX CPeacTB - MNepeBod AEHEXHbIX CpeacTs, npu
OCYLLECTB/IEHNUM KOTOPOro nAaTeNblWMK AMBO nonyyaTtenb CPeAcTB HaxXoAMTCA 3a npegenamm
Poccuitckoit degepaummn, n (Mnn) nepeBon AEHEXKHbIX CPEACTB, MPU OCYLECTBAEHUN KOTOPOro
nnaTenblWwmka WAKM  nonyyaTena  cpencts  o6CAYKMBAET  MHOCTPAHHbLIA  LEHTPabHbIM
(HauMoHanbHbIN) BAHK NN MHOCTPAHHbIM BaHK.

LUndposaa KapTa — COBOKYNHOCTb aTpMbyTOB (pekBn3anToB) KapTbl 1 YHUKaNbHbIN LMGPOBON Koa,
CcreHepupoBaHHbIN K KapTe, ABAAOWMIACA A0NONHUTENbHBbIM pekBu3nuTom KapTbl, KoTopyto KamveHT
BbIOpan u 3aperncTpmMpoBan gna ucnonb3osaHua B Mnatdopme s BO3MOMKHOCTU COBEpPLUEHUSA
onepaumii B COOTBETCTBUM € Ycnosuamu lMNnatexkHoi nnatdopmbl. Lndposas KapTta He aBnaeTtca
OTAE/IbHbIM 3/IEKTPOHHbIM CPEACTBOM MAaTeXa.

LoungeKey - nporpamma pJoctyna B 3a/bl MNOBbIWEHHOW KOMQOPTHOCTM a3pOoMnopToB C
ncnosb3oBaHnem naatexkHor Kapt Mastercard World Travel Premium, Mastercard World Elite ART
Travel® n World Mastercard Black Edition, npegoctasnaeman komnaHuein LOUNGEKEY LIMITED
(«LKL»).

Priority Pass — nporpamma pgoctyna B 3anbl MOBbIWEHHOW KOMGQOPTHOCTU a3pPOMOPTOB C
ncnonb3oBaHmnem KapTbl «Priority Pass», npegoctaBnsemas komnaHmen «Priority Pass Ltd».

2. OCHOBHbIE NONOXEHUA

19 C momeHTa Hauyana smuccumn Kaptbl BaHKom.
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2.1. Hactoswme YcnoBusa yCTaHaBAMBAOT MNOPAJOK BbiNycka W obcaymaHua KapT u
peryanpytoT OTHOWEHWA, BO3SHMKAKOLWWLNE B CBA3M C 3TUM mexKay KameHTom n baHKom.

2.2.  KapTbl moryT 6bITb BbiNyLeHbl K CYeTam, OTKPbITbIM B BantoTe Poccuitckoit ®epepaunm, B
ponnapax CLUA nnn espo. K HakonutenbHomy cHeTy BbINyCK KapT He ocywecTBaseTcs.

2.3. K Cuyetam, K KOTOpbIM B COOTBETCTBMM C 3aKOHOAAaTeNbCTBOM Poccuiickon depepaumm
BO3MOKEH BbINYCK TO/IbKO HALMOHA/bHbLIX NAaTEXHbIX MHCTPYMeHTOB, ¢ 01.07.2017 r. BbINnyCcKatoTCA
KapTbl MNC Mup.

2.4. EpuHas KapTa neTepbypKua BbinyckaeTtcs Ha 6ase MC Mup. EanHas KapTa netepbypua
MOXKET DObITb BbINyLLEHA TONbKO rpa*kaaHuHy Poccuninickon degepaumm npm ero IMYHOM obpalieHnn
B NogpasaeneHne baHKa.

2.5. Kapta Mwup «leHCMOHHaa» MoxeT ObiTb BbinyweHa KAWeHTy npu ycnoBuu, 4TO
NMeHCUOHHble/coLManbHble BbIMAATbl HAa3HAYEHbl eMY B C/leaytoLLmMX pernoHax: r. CaHkT-lMNeTtepbypr,
NenuHrpagckas obnactb, KanMHuHrpaackas obnactb, HoBocnbupckan obnactb.

2.6. WHopmauma o Tunax KapT, BbiNyckaembix BbaHKom, ycayrax, KoTopble MoryT
npeaocTasaaTbca no Kaptam, pasmelleHa Ha Cainte baHKa.

2.7. Krkaxpomy Cuety KnneHTa MoXKeT 6bITb BbIMYyLLLEHO HEOrpaHUYeHHoe KoinyecTBo OCHOBHbIX
n lononHuTenbHbix KapT, ecam nHoe He yKasaHo B Tapudax baHKa B OTHOWEHWM KOHKPETHOTO TUNa
KapTbl 1 He NpoTMBOpPEYMT 3aKoHOAATeNbCTBY Poccuitckoit Pepepaumm.

2.8. Kapra saBnsetca cobcTBeHHOCTbIO baHKa 1 BblgaeTca KaMeHTy Bo BpeMeHHOE NoJib30BaHuUe.
BaHK nmeeT NpaBo 0TKa3aTb KAneHTy B Bbinycke/nepesbinycke KapTbl AN ee 3aMeHe, a B Cay4asX,
nNpeaycMOTPEHHbIX HACTOAWMMM YcnoBmuammn, 610KMpPOBaTb MAM NpPeKpaTUTb gercteme KapTol.

2.9. [pasuna ucnonb3oBaHua KapT u ycayr no Kaptam yKkasaHbl B PyKOBOACTBE NOJib30BaTeNA.
2.10. Hacrtoawmmm YCNoBUAMU HE PEryIMPYETCA BbINYCK U 06cnyxKumBaHne KapT Tuna «eTtckan».

3. BbINYCK KAPT
3.1. OcHoBHaA KapTta/[ononHutenbHaa KapTa MOMKeT 6biTb BbinyuleHa K CyeTy KnueHta Ha
OCHOBaHMK 3asABAEHMA HA BbINYCK KapTbl, @ B C/ly4ae BbiNycKa EaMHOM KapTbl neTepbypKua B baHK
TaK¥Ke NpeaocTaBaaeTca 3anaBneHMe rpaxaaHnHa Poccuiickon ®Pegepaumm o BbiNycKe 3/1EKTPOHHOM
KapTbl «EAnHan KapTa netepbyprkua». EanHan KapTa netepbypua MoXKeT bbiTb To/IbKo OCHOBHOM
KapToi.
3.2. 3asBneHue Ha Bbinyck KapTtbl no ¢opme BaHKa moxeT 6bITb NpeacTaBneHo KnveHtom B
MoppasgeneHne baHka B OAHOM 3K3emnnApe Ha OGyma)KHOM HocuTene, nMb6o odpopmaeHo u
HanpasneHo B baHk nocpeacteom MHTepHeT-6aHKa, CaliTa baHKa nan yepes KOHTAKTHbIM LEHTP
baHka B cooTBeTCcTBMM C PykoBOACTBOM nonb3oBatena. B cnyvae Bbinycka EaMHOM KapTbl
netepbyp:kua 3aaBneHune rpaxkgaHnHa Poccuiickon Pepepaumm o BbiNyCKe 3NEKTPOHHOM KapTbl
«EpmHan KapTa neTepbyprkua» MoXKeT bbITb NpenctaBneHo KaneHtom tonbko B MogpasgeneHnm
baHKa.
3.3. [poueaypa Bbinycka Kaptbl onpegenaetrca baHKom. Mpun NPUHATUM peLlleHuA O BbiMycKe
KapTtbl BaHk BblgaeT Kapty KnaneHnty u obecneumBaeT BO3MOXKHOCTb MPOBEAEHMA PACYETOB NO
onepaunsam, CoBepLUEHHbIM C Ucrnoab3oBaHuem KapTbi.
3.4. B cnyvae nogayunm KaneHTom 3asaB/ieHMA Ha O4HOBpPemMeHHoOe OTKpbiTe CyeTa M BbIMyCK
KapTbi, CueT KnuneHTty oTKpbiBaeTca, n KapTa akTMBUpPYeTCA TONbKO NOC/e 3aBepLlieHnsa npoueaypbl
naeHTndMKaummn KnneHta B COOTBETCTBUM C AENCTBYHOLLMM 3aKOHOAATE/IbCTBOM.
3.5. Kapra aBnsetca OAenCTBUTENbHOM A0 NOCNeAHEro AHA Mecsua roga, YKasaHHoOro Ha ee
INUEBON CTOPOHE.
3.6. o oKoH4YaHMM cpoKa aencTeua KapTbl KapTa BbiNnycKaeTcs Ha HOBbIN CPOK (33 UCKNHOYEHNEM
cny4vaes, Koraa baHK npekpatmn amuccuio KapT gaHHOro tmna, AM60 NO MHbIM MPUYMHaAM B
COOTBETCTBMM C HACTOALLMMM YCN0BUAMMU/PYKOBOACTBOM NONb30BaTeNA), IMBO NPU NOCTYNNEHUM B
BbaHKk oT KnveHTa HOBOro 3aABneHUA Ha BbIMYCK KapTbl U 3aABNeHMA rpa*kaAaHWHa Poccuimckon
depepaumm o0 BbiNyCKe 3NEKTPOHHOM KapTbl «EaMHas KapTa neTepbyp:kua» B Cayvyae BbINyCKa
EAnHOM KapTbl neTepbypua.
Mpu nepesbinycke KapTbl NpW HannumMm oTMETKM O nepesbinycke KapTbl B 3aABAE€HUUN Ha BbINYCK
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KapTbl BaHK MMmeeT NpaBo BbINyCTUTbL KapTy 6on1ee BbICOKOro ypoBHA NO COracoBaHuto ¢ KaneHTom.
JocpouHbin nepeBbinycK KapTbl OCYyLLECTBAAETCA B CNY4asAX KOMMNPOMETALMKU, NOPYU, U3MEHEHUA
nmeHu n/unm pamunun Knuenta/Aepxatena [LONONHUTENbHOM KapTbl HA OCHOBaHMW 3asnB/eHUSA
Ha BbINYCK KapTbl M 3aABAeHUA rpaxkgaHuHa Poccuiickon depepaummn 0 BbINYCKe 3/1EKTPOHHOM
KapTbl «EAMHaa KapTa netepbyprkua» B CAyvyae [AOCPOYHOrO nepesbinycka EAWHOM KapTbl
netepbypua.
3.7. OcHOBHble W [lonOAHMTENbHbIE KapTbl MOFYT BbINYCKAaTbCA HECOBEPLUEHHO/IETHUM
Knnentam. EanHan KapTa netepbyprKua BbinyckaeTcs KnmeHTtam c 14 ner.
3.7.1. OcHoBHas KapTa MoXeT bbITb BbiNyLLeHa HecoBepweHHoneTHeMy KaneHTy B Bo3pacre ot 14
net po 18 net, B caydyae ecnm npenocTaBneHoO NUCbMEHHOE COorslacue 3aKOHHOro npeacraBuTens
KnneHTa (pogutens, ycbIHOBUTENS, NONeYMTeNs) Ha BbiNyCcK KapTbl U pacnopsrKeHne geHeXKHbIMU
cpeacteamum co Cyeta KnmeHta ¢ ncnonbsosaHmem Kaptbl, opopmneHHoe no ¢opme baHKa, nnu
HOTapuaNbHO yAOCTOBEPEHHOE.
3.7.2. Ha umsa HecoBeplLUeHHONETHEro B Bo3pacte oT 6 sieT A0 14 neT moxeT 6bITb obopmaeHa
dononHutenbHaa Kapta K Cuety KiameHTa - ero 3akoHHOro npeacrasutens (pogutens,
YCbIHOBUTENSA, NMONEYnTeNsn) Ha OCHOBAHWWM 3aABNEHWMA HA BbIMYCK KapTbl, NMogaHHoro B baHK
3aKOHHbIM npeacTaButTenem. [JONONHUTENbHYIO KapTy Ha MMA HecoBepLleHHONEeTHero (Zanee
JepkaTtenb [LonoNHUTENbHOM KapTbl) B BO3pacTe oT 6 n1eT Ao 14 neT Bnpase Noay4ynTb €ro 3aKOHHbIN
npeacrasuTesb M nepepatb B Nonb3oBaHue [epkaTento LoONONHUTENbHOM KapTbl. Mpu sTom
KnneHt o06asyetca pasbAcHUTb [eprkaTtento [JonoAHUTENbHOM KapTbl YCA0BMA MCMNOAb30BAHMA
KapTbl, B YaCTHOCTM OrpaHnYeHma cnocoboB M MeCT UCMO/Ib30BAHUA, @ TAK¥Ke Cly4aun NOBbILWEHHOro
pUCKa UCMoNb30BaHUA KapTbl, M3/0XeHHble B HaCTOoAWMX YCNOBUMAX M COOTBETCTBYIOLLEM
PykoBoacTBe nosnb3oBaTend. Mpu aTom KAMEHT HeceT OTBETCTBEHHOCTb 3a cobat04eHME YC0BUIA
ncnonb3oBaHma KapTbl. Pacnncka o nonydyeHMn KapTbl Takke odopmnsetrca Ha Mmsa KnumerTa
(3akoHHOro npeactaBUTENA HECOBEPLIEHHONETHEro), KOTOPbIM CcaMoCToATeNbHO nepepaeT
JononnutenoHyto Kapty Adep:katento [JONONHUTENbHOM KapTbl. JONOAHUTENbHAA KapTa MOXET
6bITb MLCNONb30BaHA UCKAOYUTENIbHO AN COBEPLLUEHMA MeNKUX ObITOBbIX CAE/I0K B COOTBETCTBUM CO
CT. 28 MparkaaHcKoro Kogekca PP. [ins uenen coBeplieHUA UCKNOYUTENBHO TakKUX cAenoK KaneHt
yCTaHaBAMBAET IMMUTbI Ha COBEpPLUEHME onepaumii Ha AeHb U/ uan mecadu,
3.7.3. Ha vma HecoBeplLueHHONETHero B Bo3pacTe oT 14 net go 18 net moxeT bbiTb opopmMaeHa
JononHutenbHaa Kapta K Cuety KiameHTa - ero 3akoHHOro npeacrasutens (pogutens,
ycblHOBUTENA, noneyntens) uam K Cyety KnmeHTa - MHOro nuvua, Npyv HaaM4yMm NUCbMEHHOTO
corfiacMa 3aKOHHOro NpeacTaBUTENA HeCoBeplUeHHONEeTHero, opopmaeHHoro no ¢opme baHKa,
WM HOTAPMaIbHO YAOCTOBEPEHHOTO.
JononHuTtenbHyto KapTy Ha uma depxatena [JononHUTeNbHOM KapTbl B Bo3pacTe oT 14 net o 18
NleT BNpase NoAy4mTh:

—  [Oepxxatenb JonONHUTENbHOM KapTbl CAMOCTOATENbHO;

— 3aKOHHbIN npeacTaBuTenb [ep)katena AONOAHUTENbHOM KapTbl C cornacus [epxkatens
AONONHUTEIbHOM KapTbl (HA OCHOBAHWM J0BEPEHHOCTM OT [leprKkaTena AONONAHUTENIbHOM KapTbl);

—  MHOE /N0 Ha OCHOBAHMW A0BEPEHHOCTM OT [epxatena JonoAHUTENbHON KapTbl.
3.8. BaHk maeHTUdMUMpyeT HepxKatena [ONONHUTENbHOM KapTbl Ha OCHOBAHUU CBEAEHWUN,
npeaocTasaeHHbix KaMeHTom B 3aABAE€HUM Ha BbINYCK KapTbl.
3.9. Kapra u NMMH-KoA B cneumanbHOM KOHBepTe nepeaatotca AndHo KnveHty/Mpeacrasutento
KnunenTa/OepxaTtento JonoNHUTENbHOW KapTbl NOA4, NOANUCH B 3aABNEHUM HA BbINYCK KapTbl UM B
pacnucke o nonyvyeHun Kaptbl (no ¢dopme BaHKa), 3a MCKAOYEHMEM Cy4vas, YKa3aHHOro B M.
3.7.2. HacToAWMX YCNOBUIA, NPU 3TOM NPOBOAUTCA UX MAEHTUDUKALMA.
3.10. Mpu npepoctasneHnun KapTbl Kauvewty / [epskatento [lononHUTENbHOW KapTbl BbaHK
nNPoBOAUT MAeHTUGUKALMIO, B Clyyae HecoBnadeHusa damunann, umedn Knuedta / Oepratens
JononHutenbHOM KapTbl HAa KapTe ¢ AaHHbIMM, YKA3aHHbIMM B AOKYMEHTE, YA0CTOBEPAIOLLEM
NIMYHOCTb, PaboTHMK baHKa OTKasbiBaeT B Bblgavye KapTbl M yKa3biBaeT Ha HeobxogMmoCTb
nepesbinycka KapTbl C yKasaHMeM HA HeW [aHHbIX B COOTBETCTBUM C  AOKYMEHTOM,
YAOCTOBEPAIOLWEM IMYHOCTb. [pn 3TOM NepeBbinycK KapTbl OCYLLEeCTBAAETCA NPM YC/I0BUM ONJIaTbl



53

KnneHtom cooTtBeTcTBylOWEen Komuccum BaHKy. B cnyyae HecoBnageHuss Gamuamm M MMEHW,
YKa3aHHbIX B 3aABNE€HUM Ha BbINYCK KapTbl, C YKa3aHHbIMM Ha BbiNyweHHOW KapTe nepesbinyck
KapTbl ocywectBnserca 6e3 B3MMaHUA KOMUCCUM.

4. OCOBEHHOCTMU BbINYCKA KAPT C MHAUBUAYA/IbHbIM AU3AUHOM.
Bbinyck KapTbl ¢ MHAMBMAYaNbHBIM AM33aMHOM BO3MOXEH TO/IbKO B PaMKax 3apn/iaTHbIX MPOEKTOB.

5. COBEPLUEHME ONEPALUI C UCNO/Ib3OBAHMEM KAPTDI
5.1. KapTta moxeT 6bITb MCnob30BaHa KnneHTOM, KaKk Ha TeppuTtopumn Poccninckoint Pepepauymm,
TaK M 3a ee NpeAesiaMn ANA COBEPLUEHUA CeAYIOLMNX OnepaLmi:

— onnaTa ToBapoB (paboT, ycayr, pe3ynbTaToB UHTENNEKTYaNbHOWN AeATeNbHOCTU) B TOProBo-
CEPBUCHbIX NPeanpUATUAX, MPUHMMAOLWMX B onaaTy KapTbl cooTBeTcTBytowei MNC;

—  MNONYYEHME HANMYHbIX AEHEXHbIX cpeacTB B baHKOMAaTax M NYHKTAX Bblga4yM HaNUYHbIX
AeHeXHbIX cpeacTs baHKa u gpyrux 6aHKOB;

— onnaTa ycnyr 8 baHkomaTtax, MnateXxHbIx KMOCKax baHKa, apyrux 6aHKOB;

—  WHbIX ONepaumii, nepeyeHb KOTOPbIX yCTaHaBAnBaeTcA baHkom, U MHPopMaLMA O KOTOPbIX
pa3smeulaetca Ha CaitTe baHkKa.
5.2.  KnueHTty 3anpeuwiaercs wucnosb3oBatb KapTy A48 onnatbl  KaKUX-IMOO  MOKYMOK,
3anpeLeHHbIX K onnate KapTamu MNnaTeXHoM cMcTembl, B TOM YMUC/e AeTCKOM NopHorpaduyeckom
NpPoOAyKUMN.
5.3.  baHk nHdopmmpyet KnmeHta 06 ycnosumax Mcnonb3oBaHmMa KapTbl, B TOM Yncie o nobbix
OrpaHMYeHmnsax CnocoboB M MeCT WUCNO/b30BaHMA, OFPAHUYEHMAX MO CyMMaM M KOJNYecTBy
nepesooB C UCNOAb30BaHMEM KapT, Caydyaax NOBbLILWEHHOrO PUCKA MCNONb30BaHMA KapT nytem
pasmelweHma uHpopmaumm Ha Cante baHka, B [llogpasaeneHumsax baHka, B PyKkoBoacTtse
nosb3oBaTens.
5.4. TlepeBoapl C NnomoLLbio KapTbl Npon3BOAATCA COraCHO YCA0BUAM M Npoueaypam, KoTopble
nencTeytoT B TOProBo-CepBMCHbIX NPegnpuaTnaAx, npuHumatowmx Kaptbl K onnare.
5.5. Onepaums c ucnonbsosaHnem KapTbl U/Mnmn ee pekBM3UTOB MOXKET OCYLLECTBAATLCA KaK C
ABTOpu3aumen, Tak U 6e3 AsTopusauuun. B cnyyae nposegeHua onepauum 6es ABTopusauum B
JOKymeHTe No onepaumnsam ¢ UCNOIb30BaHNMEM KapT He ByAeT yKasaH Ko ABTopu3aLum.
5.6. o coBepweHHbIM C UCNonb3oBaHWem KapTbl onepauusam onnatbl ToBapoB (paborT, ycayr,
pe3y/IbTaTOB UHTEN/IEKTYya/IbHOM AeATeNbHOCTU) B TOProBo-CepPBUCHbIX NPeanpUaTUAX; NONYYEHUR
HA/IMYHbIX OEHEXHbIX cpeacTB B baHKOMaTax M MyHKTaX Bblgayu HANMYHbIX OEHENHbIX CPeacTs
Apyrnx 6aHKoB; onnatbl ycayr B baHKomaTax, MnateXHbIX KWOCKax pacyeTbl ¢ 6aHKOM nosyvaTens
cpepcTs yepes [naTexXHble CUCTEMBI OCYLLECTBAAIOTCA 3a cyeT baHKa.
LJOKYMEHTbI, ABNAOLWMNECA OCHOBAHMEM A5 COCTAaB/IEHUA PacYeTHbIX AOKYMEHTOB N0 onepaumun m
CNUCAHUIO AeHeXHbIx cpeacTt co Cueta KnneHTa, noctynatoT B BaHK B cpoK o 33 (TpuauaTtu Tpex)
KaneHaapHbIX AHEN co AHA COoBeplleHMA onepauum ¢ ucnonb3oBaHnem Kaptbl B cpok go 90
(JeBAHOCTO) KaneHZAPHbIX AHEN CO AHA COBEepLIEHUs onepauumn ¢ UCNOb30BAaHMEM PEKBU3UTOB
KapTbl. Mocne noctynneHns B baHK TakMX OOKYMeHTOB baHK coCTaBAAET pacyeTHble AOKYMEHTbI U
NPOM3BOAMT CNMCAHUE AEHEXKHbIX cpeAcTtB co CyeTta KnmeHta Ha ocHoBaHuu n. 3.2.2 0O6uwmx
YCNOBUA.
5.7. WHdopmauma o6 onepaymax, CoOBepLIEHHbIX C UCMO/b30BaHMEM KapTbl, aBTOPM30BaAHHbIX
HenocpeacTBeHHO baHKOM, CTAaHOBUTCA M3BECTHA baHKy B MOMEHT nposeaeHna ABTopmusaumu.
MHbopmauma o6 onepaumsax, coBeplleHHbIx 6e3 AsTopusauum, nmvbo 06 onepaumsx,
aBTOpmM30BaHHbIX C OoT UmeHn baHKa, CTaHOBUTCA M3BECTHA BaHKY TONILKO B MOMEHT NOCTYNAEeHUA
B BaHK OOKYMEHTOB, ABAAIOWMXCA OCHOBAHMEM ANA COCTABAEHMA PaCyYeTHbIX AOKYMEHTOB MO
onepaumam 1 CNUcaHnA AeHeXxXHbIx cpeacts co Cueta KnmeHTa.
5.8. CnucaHue / 3au4ucieHMe [AeHeXHblX CPeacTB Mo Onepaumsam, COBepLIEHHbIM C
ncnonb3osaHuem KapTbl /WA ee pPeKBU3IUTOB, OCylLecTBAseTca B BantoTe CueTa, K KOToOpomy
OTKpbITa KapTa, HE3aBUCMMO OT BaNtOTbl COBEPLLUEHNA ONepaLLum.

B cnyyae ecnm BantoTa onepaymm coBnagaeTt ¢ BaoTon cueta KnmeHTa, AeHexXHble cpeacTea
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cnucbiBatoTcA/3auncnaoTcsa Ha cueT KaneHTa 6e3 KoHBepTauum.

B cnyuyae, ecniun BantoTa COBEpLUEHMA ONepauMmn He coBnadaeT ¢ BaatoTon Cyeta KnueHTa,
ANnA cnucaHua/3auncnedma co Cuyeta KnveHTa wmcnonb3yetca PacyeTHaa BantoTa MC (py6am,
ponnapbl CLUA, eBpo, toaHu). Cymma onepaumn koHsepTtupyetca MNC B PacyeTtHyto Bantoty MNC no
Kypcy MC, ecnm onepauna nponssegeHa B BaatoTe, OTAMYHOM OT PacuetHon BantoTel MC. BaHK He
MOeT BAUATb Ha pa3mepbl U CPOKKU ycTaHoBAeHuAa Kypca MC. Ecan pacyetHaa BaatTa MNC He
coBnagaert ¢ BantoToh CyeTa, K KOTOpomy OTKpbITa KapTa, baHK KOHBepTMpyeT noctynmewyto us MNC
cymmy onepaummn B BantoTy CyeTa No Kypcy MOKYNKWM (Npu CNUCAHUM AEHEXHbIX CPeacTs) uUau
npoAaxu (Npu 3a4NCNEHUM LEHEXKHbIX cpeacTs) 6e3HaNNYHOM MHOCTPAHHOW BantoTbl BaHKa Ha
naty 0b6paboTkm onepaumu.

B cBA3M C BO3MOXKHbIM U3MEHEHMEM KYPCOB 0OMeHa Ba/IlOTbl CYMMA AEHEKHbIX CPeacTB no
onepaumu Ha MOMeHT ABTOPM3aLMN MOXKET OT/IMYATLCA OT CYMMbI AEHEXKHbIX CPeACTB, CMUCAHHbIX
baHkom co CueTta KnmneHTa nocne nocTtynieHua B baHK 4OKYMEHTOB, ABAAIOLWMXCA OCHOBaHMEM ANA
COCTaB/IeHMA pacyeTHbIX AOKYMEHTOB MO onepaumu U CNUCcaHUA AeHeXHblX cpeacts co Cyeta
KnuneHTa, T.K. OCHOBAHWEM JNA CMIMCAHUA ABNAETCA pacyeTHaa MHOpmaumaA, NocTynmBLIas B baHkK
n3 McC.

MHbopmauma o Kypcax obmeHa BanloT, YCTaHOBAEHHbIX baHKoOMm, Ans onepauui ¢

ncnosnb3oBaHMem KapT, npegoctasnaeTca no 3anpocy KnveHTa B Kaccax Mogpasgenenunii baHka m
npu obpaeHnmn B KOHTAKTHbIM LEeHTp.
5.9. B cnyyae BO3HMKHOBEHWUA TexHU4Yeckoro osepapadta no CyeTy, K KOTOPOMY BbINyLLEHA
Kapta, (nn. 7.2.3. Hactoawwmx YcnosBuit) BaHK HauyMcanseT NPOLEHTbl Ha Cymmy TexHWYecKoro
oBepgpadTa B pasmepe, ykasaHHOM B Tapudax, B nepmnog oT gaTbl BOSHUKHOBEHUA TEXHUYECKOTO
oBepapadTa 00 AaTbl PaKTMUECKOro noraweHma TexHnyeckoro osepapadra BKAOYNTENBHO.

6. KOMMNPOMETALUA KAPTbI
6.1. lpu obHapy»KeHUN yTpaTbl, Kpaxkn KapTbl N/MAN BO3HMKHOBEHMA NOA03PEHMI, YTOo KapTa
KN ee pekBU3NTbI, a TakKe MNH-ko4 Mmoran 6biTb yTpayeHbl, MOXULLEHbI UM HE CAHKLMOHUPOBAHO
MCNO/Mb30BaHbl, B C/ly4vyae yTpaTbl TenedoHa, KOTopbin ABnAetca ¢usmyeckum Hocutenem NFC
KapTbl, @ TaKXKe B Cydae u3baTMA KapTbl B TOProBO-CEPBMCHOM Npeanpuatumn KnmeHt/Aepskatenb
[JOononHUTENBbHOM KapTbl AO/KEH He3amegauTeNbHO ocywecTBuTb Baokuposky KapTbl nytem
BbIMO/IHEHUA  ONpefeneHHOW  nocnefoBaTeNbHOCTM — OEeNCTBMA  cornacHo  PykoBoacTtsy
nonb3osaTens.
6.1.1. NMpu 06Hapy*KEHNN HECAHKLUMOHMPOBAHHOIO MCNO/b30BaHUA KapTbl (ee peKkBn3nToB 1 (Man)
MWH — Koaa), B pe3ynbTaTe KOTOPOro bbina coBeplieHa onepauma 6es cornacus Knnexta, KnneHt /
Jepkatenb JoONONHUTENBHOM KapTbl HApAAY C COBEpPLIEHNEM AEUCTBUN, NpefyCMOTPEHHbIX n. 6.1.
HacToAawwmx Ycnosuii, 06sa3aH nogaTb B baHK 3aABAeHME 0 HECOr/1lacum C onepaumen B COOTBETCTBUMU
C pasgenom 8 HacToALMX YCN0BUIA.
6.2. [OnAa ucknloveHMs BO3MOXHOCTM npoBedeHuAa no Kapte onepaumin 6e3 AsTopusauyuu,
onepaunii ¢ Astopusaumeirt MNC oT umeHn baHKa KnmeHT moxKeT nocTtaBuTb KapTty B
MeXAYHaPOAHbI cTON-AnCT. [1na 3Toro Heob6xo4MMO NoAATb OTAENbHOE NMMCbMEHHOE 3asBNEHNE B
MoapasgeneHne baHKa M onnatUTb AOMNOAHUTE/NbHbIE pacxoabl BaHKa No npoBeAeHUO AaHHOM
onepauum B COOTBETCTBMWU C Tapudamu, yctaHosneHHbiMu MC. UHPopmauma o Tapudax 3a
noctaHoBKy KapT B mexAyHapoaHbIN CcTON-ANCT pa3meltaetca Ha CaTe baHKa.
6.3. 33 WCKAOYEHMEM C/ly4aeB, NPeAyCMOTPEHHbIX 3aKOHOAATe/NbCTBOM O HALMOHA/NbHOM
nnaTexXHoM cucteme, KAMEHT HeceT BCe PUCKM, CBA3AHHbIe C OMepauvAMM C UCNO/b30BaHUEM
KapTbl n/unn ee peksM3uTOB, npoleawnmm ABTOpu3aumio B baHKe, OCyWECTBAEHHbIMW A0
momeHTa bBbnokmpoBkn KapTbl, a TakkKe CBA3aHHble C onepauuamu, COBEpLUEHHbIMU C
ncnonb3osaHmem Kaptbl 6e3 AsTopu3aumm nmnbo c Astopusaumenr B [1C, B TeueHue
14(YeTbipHagLuaTh) KaneHAapHbIX AHEN nocne AaTtbl NoAyvYeHUA BaHKOM 3aABNEeHUA, YKa3aHHOTO B
n. 6.2. HacToAWMX YCNOBUA.
6.4. Wcnonb3oBaHWe CcKomnpomeTupoBaHHOW KapTbl B  AanbHeWWwem  KaTeropuyecku
3anpewgaetca. Ecam KapTa, paHee o6bABneHHas KnnmeHTOM cKomnpomeTupoBaHHoW, byaet
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HalaeHa, KnnmeHT o6a3aH BepHyTb ee B BaHK.

7. NPABA U OBA3AHHOCTU CTOPOH
7.1. KnueHT umeert npaso:
7.1.1. TMNpepoctaBUTb NPABO Ha pPacnopsAKeHWe AeHEeXHbIMK cpeacTBamm Ha Cuete Ppusnyeckomy
MUy NyTem BbINyCKa Ha €ro MMA COrMIaCcHO HacToAwMm YcnosuAm [JONOAHUTENbHOM KapTbl Npwu
npeAocTaBNeHnn HeobxoaMMOor MHPOPMaL MM B COOTBETCTBUN C YCNOBUAMM, Npy 3TOM [epxaTtenn
[JononHUTENbHOM KapTbl MMeeT NpaBO TONbKO Ha COBeplUeHMe onepauuin C UCNosb30BaHUEM
[ononHuTenbHOM KapTbl (onepaumm no onnate ToBapos/ycnyr, nepesogbl 6€3 OTKPbITUA cyeTa ¢
MCNONb30BaHMEM MNATEKHOIO KMOCKA W MOJlyYEHME HANMYHBIX [AEHEXHbIX CPeacTB) M Ha
nononHeHne Cyeta obcny)KmMBaHMA KapTbl KaK HaAWMYHBIMW AEHEXHbIMW CPeACTBAaMM, TaK U B
6e3HaNMYHOM nopAgKe B COOTBETCTBUM C TpeboBaHMAMWM [OEWNCTBYIOWErO0 3aKOHOAATeNbCTBA
Poccuinckon ®epepaunn. MNopagok sbinycka JONOAHUTENbHbBIX KapT U COBEpLUEHMA onepauui no
HUM MAEHTUYEH NOPAAKY, YCTAaHOBAEHHOMY AnA KapTbl.
7.1.2. B cny4yanx, npeAyCMOTPEHHbIX HAcToAWMMMK YCNOBUAMM, 3aKasaTb HOBYt0 KapTy B3ameH
KapTbl C MCTEKWWUM CpPOKOM AencTBuA/ CKOMMNpomeTUpoBaHHOM KapTbl Mpu npeaocTtaBieHuu
Heobxoanmol nHGopMaL MM B COOTBETCTBMM C HACTOALLMMU YCIOBUAMM.
7.1.3. 3akasatb KapTy ¢ uHAMBMAYya/bHbIM AU3alMHOM MyTem npeaoctaBieHns B baHK Ha
3/IEKTPOHHOM HOCUTesie M300pakeHus, COOTBETCTBYIOLWLEro TpeboBaHMAM K M300paxKeHuto Ha
KapTe ¢ nHgMBUAYaNbHbIM AM3aNHOM, Uan Bbibopa n3obparkeHma 13 npeanoKeHHblXx baHKkom Ha
Cante baHkKa.
MpekpaTuTb aerictene KapTbl/[oNoNAHUTENbHON KapTbl NyTemM nogdayn B BaHK COOTBETCTBYOLWErO
3anaBneHuA. [eprkatenb [ONONHWUTENbHOM KapTbl, 33 WCKAOYEHMEM HECOBEPLUEHHONETHEro B
BO3pacTe OT 6 fieT A0 14 neT, TakKe UMeeT NpaBo NpeKpaTuTb deictene JonoaHUTENbHOM KapThbl
nyTem nogavynM COOTBETCTBYHOLLErO 3aABneHuA. logaya 3aABAEHUA O MpPeKpaleHUU AencTBuA
JononHUTENbHOM KapTbl HeCOBepLIEHHONETHUM [epKaTtenem JononHUTENbHOM KapTbl B BO3pacTe
oT 14 po 18 net BO3MOMKHA MNpPM YCAOBUWU MNONYYEHUA MUCbMEHHOrO COrnacuMA 3aKOHHOTro
npeacTaBuTens TaKoro HecoBeplleHHoneTtHero, odopmaeHHoro no ¢opme baHKa, wau
HOTapuManbHO yaocToBepeHHoro. OT MMeHM HecoBepleHHoneTHero Jeprkatensa JononHUTENbHOM
KapTbl B BO3pacTe oT 6 1eT A0 14 neT 3aABNeHMe 0 NpeKpaLLeHnn aenctemna JLonoaHUTENbHOM KapTbl
nogaeTcs ero 3aKOHHbIM npeacTasuTenem. Mpu aTom HeobxoaMmo caaTb B baHK KapTbl, aelicteme
KOTOpbIX NpeKpalaeTcs.
7.1.4. [aBaTtb baHKy nopy4yeHMA Ha NogKAoUYeHMe/OTKAKYEeHUE A0NONHUTENbHBIX yeayr no KapTe,
B TOM uucne 4epes KaHanbl AUCTAHUMOHHOrO 06CAYXMBaHMA, C ONMATON B COOTBETCTBUWU C
Tapudpamu.
7.1.5. YcraHaBnuBaTb/M3meHATb/yAanaTb PacxoaHble AUMUTBI B pybnsx (3KBMBANEHT B
WMHOCTPAHHOW BantoTe), B TOM YMC/e YCTaHOBJIeHHble BaHKOM, Kak no OCHOBHbIM, TaK W MO
JononHutenbHbIM KapTam B ntoboe Bpema nyTem MNoJayn COOTBETCTBYIOLLErO 3asABAEHUA Ha
bymarkHom HocuTene no popme baHka B ntoboe MogpasaeneHve baHKa MAWM UCMOIb30BAHUEM
KaHanoB AuCTaHUMOHHOrO 06CAYKMBAHUA B nNopAgKe, npeaycmMoTpeHHom Pykosoactsom
nonb3osaTens.
7.1.6. U3meHuTb CueT obcnyxmeanua Kaptbl MNC Visa International nnm Mastercard Worldwide,
BbINYLLEHHOM K CYeTy, K KOTOPOMY B COOTBETCTBMW C 3aKOHOAATENbCTBOM Poccuiickoi Pepepaumm
¢ 01.07.2017 r. BO3MOXE€H BbINYCK TO/AbKO HAUMOHANbHbLIX MAATEXHbIX WHCTPYMEHTOB
(Mepenpusaska KapTbl), nyTem nogaym COOTBETCTBYIOLWEro 3aasneHunsa B MogpasaeneHumn baHka.?°

7.2. KnueHT 061a3yeTca:
7.2.1. OcyuwectBaaTb onepaumMmM C MCNoNb3oBaHMemM KapTbl U/UAN ee PEeKBM3UTOB TO/IbKO B
npeaenax JocTynHoro ocraTka.

2B C/lydae HauMUCeHUs NPOLLEHTOB Ha OCTaTOK cpeacTB Ha CueTte obcnyxkmeaHua Kaptoel MNC Visa International unu Mastercard
Worldwide B cooTBeTcTBUM C ycnoBuAMM ncnonbaosaHua Kaptel Mepenpusaska KapTbl He gonyckaeTcs.
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7.2.2. B cnyyae npeacToAlWMX PacxonoB KOHTPOAMPOBATb cocToaHWe csoero Cyeta M, npwu
HeobxoAMMOCTH, CBOEBPEMEHHO pa3mMelLaTb Ha CueTe COOTBETCTBYHOLLME CYMMDbI.

7.2.3. B cnyvyae BO3HWMKHOBEHMA TexHU4Yeckoro osepgpadta Bo3mecTUTb baHKy cymmy
TexHnyeckoro osepapadTa n ynnaTuTb NPOLEHTbI, HAYMCAAEeMble B COOTBETCTBUM C Tapudamu.
TexHnyecknin osepapadT BO3MOXKEH B CIeAYIOLLNX CNyYanX:

—  Npu NpoBeAeHUN onepaymi ¢ ucnonbsosaHmem Kaptbl 6e3 ABTopmsaumu;

— Npu NpoBeAeHMW onepauui C mcnonb3oBaHMem KapTbl, B cay4vae, Koraa AsBTopu3aums
onepaumu ocywectenaetca MNC ot umeHun baHkKa;

— npu nposegeHuMn onepauum ¢ ucnonvlosaHmem KapTbl ¢ AsTopu3aumen B BantoTe,
OTANYHOM OT PacueTHo BantoTbl MNC, B cyvyae TpaHCrPaHUYHbIX NepeBOA0B, €C/IM Ha ATy CMMCAHMUA
AEHEXHbIX CPeACTB NO TaKOM onepauum CyMMa OEeHEXKHbIX CPpeacTB, NOANeXalmx ChMUcaHuio,
OKaxeTcA 6o/blue CyMMbl AEHEXHbIX CPeacTB, Ha KOTopyk Oblna nonydyeHa ABTopu3aumsa, B
pe3ynbTaTe u3MmeHeHua Kypcos obmeHa BantoTbl NC/baHKa.

7.2.4. BosmewaTb pacxoabl baHKa, NOHeCeHHble NMpU OCyLLEeCTBJAEHMN pacyeToB NO onepauuam,
coBeplleHHbIM KnneHTom ¢ ucnonbsosaHmem KapTbl, a Tak¥XKe Npu NCnonb3oBaHUM KapTbl «Priority
Pass», B COOTBETCTBMU C YCNOBMAMM MPeaoCTaBAEHMA YCAYT B paMKax nporpammel «Priority Passy,
a TaKKe nepeyHem npusuaernii, npegocrasnaemoix Aepskatenam Kapt World Mastercard Black
Edition, Mastercard World Elite n nsnoxeHHbim Ha Cante baHKa, Npy HaAMUYUM TaKUX PAcXo0B.
7.2.5. Xpanutb MNMWH-koA B TaliHe, OoTAE/NbHO OT KapTbl M HW MNPU KaKMUX OBCTOATENbCTBAX He
nepegasatb KapTy (ee peksunsntbl) n/mnm NMUH-kog TpeTbUM NULIAM.

7.2.6. Mpu wncnonbzoBaHun Kaptbl ana onnatel ToBapoB (paboT, ycayr, pe3ynbTaTos
NHTENNEKTYyaNbHON AeATeNbHOCTM) NOANUCHIBATb Y€EK, NPeaBapuUTeIbHO NPOBEPUB, YTO B AaHHOM
OOKYMeHTe NpaBuIbHO yKasaHbl Homep KapTbl, cymma 1 gata onepauumu. lNoanucbiBas 4OKYMEHT,
KAneHT npm3HaeT NpaBUAbHOCTb YKa3aHHON B HEM MHPOPMALLUK, B TOM YMCAE CYMMDbI.

7.2.7. He coBepluaTtb onepawymii ¢ ucnonb3osaHnem KapTbl /Mnn ee pekBM3UTOB, U He JOMNYCKaTb
cosepweHune [epkatenem [ONONAHUTENbHOM KapTbl OMepauui, CBA3AHHbLIX C HapyweHuem
3aKoHogaTenbcTBa Poccuinckon ®epepaumm.

7.2.8. B cnyvae 3akasa KapTbl ¢ MHANMBUAYANbHbIM AM3alAHOM YKa3aTb B 3aABJEHUM HA BbIMNyCK
KapTbl HOMEp 3aKa3a WHAMBMAYANbHOIO  AM3allHA, MONYYEHHbIn nNpu  opopMAEHUM
MHAWBKUAYANbHOrO aM3aliHa Ha CanTe baHKa.

7.2.9. B cnyyae Bblgayn [ononHUTENbHOM KapTbl 03HaKOMWUTb [eprkatena [JonoaHUTeNnbHOM
KapTbl ¢ [paBmMaammn KoMnaeKCHoro 6aHKOBCKOro 06cnyKMBaHUA.

7.2.10. He no3gHee gaTbl 3aKkasa KapTbl onaaTUTb KOMUCCUIO 32 CPOYHOE pacCMOTpeHue 3aAasaeHuns
Ha BbINYCK KapTbl (MPM HaNMYMKM COOTBETCTBYIOLLEM OTMETKM KnneHTa B 3aABAEHMM HaA BbIMyCK
KapTbl) B COOTBETCTBMMU C Tapudamm.

7.2.11. ObecneynTtb B CPOK, He npesblwatowmii 3(Tpu) paboumx gHel, Bo3BpaT KapTbl B BaHK B
cnyyae:

— TpeboBaHuA baHKa o Bo3BpaTe KapTbl B COOTBETCTBMM C N.N. 7.3.6. HacToALWMX YCNoBUM;

— B CAyyae 3akpbiTva CyeTa, K KOTopomy BbinylleHa KapTa;

— nocne npekpaweHusa gencteunsa Kaptbl/ nocne komnpometaumm KapTbl.

7.2.12. KnneHT 06s3aH npu cmeHe dbamuanmn u(unun) umeHn / cmeHe dbamuanmn n(Mam) MmeHu
Oepxatena JononHMTENbHOW KapTbl nepeBbinycTuTb KapTy/[OMNOAHUTENbHYIO KapTy B Caydae,
ecnu Ha KapTy HaHeceHbl COOTBETCTBYIOWME GaMmUana u/uam ums.

7.3. bBaHK umeer npaso:

7.3.1. OtKkasaTb KnueHTy B BbiMyCcKe, nepeBbinycke WUAM pa3baokupoBaHuM KapTbl no cBoemy
YyCMOTpeHUto 1 6e3 ykasaHua NPpUUnH.

7.3.2. OtkasaTb B BbiNycke KapTbl C MHAUMBMAYaNbHbIM OM3ANHOM B C/yyYae, ecnu
npeaocTaBneHHoe B baHK n3obpaxkeHue gns pasmelteHuns Ha KapTe ¢ HAMBUAYAbHBIM AN3aNHOM
He cooTBeTCcTBYeT TpeboBaHMAM K n3obpaxkeHuto Ha KapTe ¢ MHAMBMAYaNAbHbIM An3aitHOM. Mpu
sTom KnneHTy moxeT bbITb BbinylieHa KapTa Ha ycTaHOBAEHHbIX B baHKe ycnosusx.

7.3.3. OcyuwectBnatb cnucaHne co Cyeta, K KOTOpomy BbldaHa KapTa, AeHeXHbIX cpeacTs B
pasmepe npousBedeHHbIX KaneHTom onepauuit, B pamKax obecneyeHua ¢yHKLMOHUPOBAHMUS
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KapTbl, a TakXKe B pa3amepe KOMUCCUM, NpeaycMOoTPeHHbIX Tapudamu.
7.3.4. be3 npeaBapuTeNbHOrOo YBEAOMAEHWA MNpeKkpaTuTb Aaencteue Kaptbl B cayyasax
ocywectsneHma KnmeHTom onepaumin no CueTy, KoTopble MOryT ObiTb oOnpegeneHbl Kak
COMHUTENIbHblE oOnepauMm B COOTBETCTBMM C 3aKOHOAATENbCTBOM P® ©n  HOpMATMBHbIMM
AOKyMeHTamMn baHKa Poccum nnbo B MHbLIX CAyvyasx B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickoit ®Pepepaumm o NPOTUBOAENACTBUM Neranm3aunmn (OTMbIBaHMIO) SOXOA0B, NOAYYEHHbIX
NPecTynHbIM NyTem, 1 GUHAHCUPOBAHMIO TEPPOPU3MA.
7.3.5. baHK BnpaBe ycTaHaBAMBaTb AUMUTbI MPUHUMAEMbIX K UCMOJHEHUIO C MCNONb30BaHNEM
KapT nepeBosoB NO MaKCMMasbHOM CymMe nepeBoda M/Wav No MakcMMmanbHOW obuiein cymme
nepeBoAoB 3a 3a4aHHbIM baHkom nepuoa. MHPopmaumsa o6 ycTaHOBAEHHbIX BaHKOM AnMMMUTax
yKasaHa B Tapudax n/unm Ha Caiite.
7.3.6. baHKk BnpaBe orpaHWuyMBaTb BMAbl onepaunii Oepxatena [Jono/SHUTENbHOMW KapTbl B
Bo3pacTte oT 6 seT Ao 18 net, ¢ ucnonb3oBaHuem KapTbl, BbinyweHHOM K Cuety KauneHTa - ero
3aKOHHOro npeacTasuTens (poguTens, yCbIHOBUTENS, ONeKyHa, noneuntens), K CyeTy MHOro Mua,
a TaKXKe BuAbl onepauun KnueHta B Bo3pacTe oT 14 ao 18 net ¢ ucnosnb3oBaHuem KapTbl,
BbINyLLEHHON K ero Cyety.
7.3.7. be3 npeaBapuTenbHOro yBeAOM/IEHUS MPEKPATUTb NPOBEAEHME PaACXOAHbIX onepauuin c
ncnosnb3zoBaHnem Kaptbl, 6n10KknpoBatb KapTty, noctasutb KapTy B mMeXAyHapOAHbIM CTOM-/UCT,
noTpebosaTtb Bo3BpaTa KapTbl (B Tom umcne, Kapta moxeT bbiTb M3bsATa No TpeboBaHUto baHKa y
KnneHTa B MOMEHT nposeaeHUA onepauum € mMcnonb3oBaHMem KapTtbl 8 TOproBo-cepBUCHOM
npeanpuaTUn, B KPEAUTHOM OpraHn3auum 1 T1.4.):
7.3.7.1. B cnyyae HapyweHus Knuventom/[epxatenamu [ononHUTENbHbIX KapT [Mpasun
KOMMNeKCHOro 6aHKOBCKOro ob6cnyKmeaHua, Tapndos;
7.3.7.2. B cny4yae 06pa3oBaHUA 3a40/1}KEHHOCTU MO coBeplUeHHbIM KaneHTom onepaunsm b6es
ncnonb3oBaHuUAa KapTbl;
7.3.7.3. wuHble penctBuAa Knuenta/fep:kaTenein [ononHuTenbHbix KapT, cBA3aHHble C
ncnonbzoBaHnem KapTbl/JononHuTenbHbix KapT u/vnn ee/ux pekBUsUTOB M BEKyLiMe 33
coboi yuiep6 baHky;
7.3.7.4. B cnyvyae nonyyeHna MHGoOpMauUMM UAN HANUYMA MOAO3PEHUIN O KOMNpomMeTauuu
KapTbl;
7.3.7.5. npun HapylweHWM AeNCTBYIOWEro 3aKoHoaaTenbcTBa Poccuiickoin Pegepauymm;
7.3.7.6. EanHas KapTa netepbyprKua MmoxeT bbiTb 3abnoKMpoBaHa no uHuumatmsee CMNb FKY
«LeHTp MHPOPMALLMOHHOIO CONPOBOXKAEHUAY;
7.3.7.7. B cnyyae, ecnm gaHHble KnneHTa, cogeprkatca B 6a3e aaHHbIx baHKa Poccmm o cnyyanx
M NONbITKAX OCYLWECTBNEHNA NePeBOAOB AEHEXKHbIX cpeacTs 6e3 cornacma KAneHTa.
B cnyyae, ecnM OCHOBaHMEM A/1A NPUOCTAHOBAEHMA (BNOKMPOBKM) WM  NpeKpalLeHun
ncnonb3osaHuAa KnmeHtom KapTbl BbiCTynaeT HapylweHne KAMEHTOM yCTaHOBIeHHOro JJorosopom
KOMMNAEKCHOro 6aHKOBCKOro 0OCAy)XMBaHMA MOpALKa €e MCMNo/b30BaHWA, IMB0 OCHOBaHMEM
ABnAeTcA 3aABneHne KnueHta, 70 baHK uHPopmupyeT KnmeHTa O TaKOM MPUOCTAHOBAEHUU M
NPUYMHAX, MOCAYXKMBLIMX OCHOBaHMeM Ana Hero. WHbopmuposaHue baHkom KiauneHTa
NPOU3BOAMTCA B A€Hb NPMOCTAHOBAEHWNA NyTEM NPeACTaBAEHNA COOTBETCTBYIOLLENO YBeAOM/IEHUA
B ntob6om MoppasgeneHnn baHka mam B KOHTAaKTHOM LLEHTpe, a TakKe B MHTepHeT-6aHKe (npu
HaAn4Mm NnogKAtodeHHoW ycnyrn MHTepHeT-6aHK), nytem oTobpaxkeHua ctatyca KapTbl.
Pacxoapl 33 610KMpOBKY KapTbl navM noctaHoBKy KapTbl B MeXKAyHapOAHbIN CTON-UCT B 3TOM
cnyyae JoMKHbI 6bITb onnayveHbl KnneHTom.
Bnokuposatb KapTy ¢ ogHoBpemeHHbIM yBegomseHnem KnueHTta, nocpeacTBOM HanpasBaeHMA
TekcTtoBOro coobueHnsn, Npu BbIABNEHUN NPOM3BOACTBEHHOIO AedekTa KapTbl, BNEKYLLEro PUCKK
NpUYnHeHnsa yuwepba KnneHty, nam baHky, nam Tpetbum anuam.
7.3.8. be3 npeaBapuTeNbHOro yBeAOMIEHUA NPeKpaTUTb Aencteme KapTbl B ciyyae Heonnatbl
KnneHtom kKomwuccum 3a obcnyxuBaHue Cueta € mcnonb3oBaHnem KapTbl B COOTBETCTBUM C
Tapudamm 3a BTOPOI MAM KaKAablA cneayrowmini KaneHaapHblit rog aenctena KapTbl U OTCYTCTBUS
ABUXKEHUA AEHEXHbIX cpeacTB no CyeTy B TedyeHWe nocnegHux 6 (LLectn) KaneHaapHbIX mecsues
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00 AaTbl HACTYNAeHMA BTOPOTO M KaXK40ro cneayrowero roaa aencrema Kaprol.

7.3.9. be3s npeaBaputensHoro yseaomneHus Knuenta/[epskatena [JONOAHUTENbHON KapTbl
NPUOCTaHOBUTL AencTeue KapTbl, ecnm B oTHoweHUn KaneHTa BBeaeHa npoueaypa 6aHKpoTCTBa.
7.3.10.baHK  MMeeT MpPaBO YHUYTOXKWUTb  BbINyWeEeHHyo/nepeBbinyweHHyo  KapTy, He
BocTpeboBaHHyl0 KnueHTom B TeyeHune 90 ([eBAHOCTO) KaneHAapHbIX AHEM C MOMEHTa
n3rotosaeHma Kaprol.

7.3.11. B TeyeHue 105 (Cta nAaTM) KaneHpapHbIX gHel (gna onepaumin 6e3 aBTopM3aumm B TeYeHune
75 (Cemuaecaty natmM) KaneHOapHbIX AHEN) co AHA cnucaHua cpeacts co CyeTa KapTbl KnneHTa
HanpaBuTb 3aaBaeHNe KnrMeHTa 0 Hecornacum ¢ onepaumen Ha paccmoTpenme B MC. Mo ncteyeHum
YKa3aHHbIX B HACTOALLEM NYHKTe CPOKOB baHK He HanpaBasaeT 3aaBaeHune KnmeHTa o Hecornacum c
onepauuei Ha paccmoTpeHue B MMC.

7.3.12. OcywectBnATb CNMUCaHMA OEHEXHbIX CPeAcTB CO CYETOB, OTKPbLITbIX B baHKe, B nmopagkKe,
npeaycMoTPEHHOM A5 PacveToB MO MHKACCO, Ha OCHOBAHWM BAHKOBCKOro opAepa, B T.4. YaCTUYHO:
Ntobbix pacxonos baHKa, NOHECEHHbIX B pe3yabTaTe No/b30BaHMA KapToli ¢ HapyweHuem lMNpasun,
B TOM YMC/Ie PAacX0A0B, CBA3AHHbIE C PO3blCKOM KineHTa.

7.3.13. OrpaHnymBaTb KO/AMYecTBO KapT onpegeneHHOro TUMa, BbIMYCKAaEMbIX Ha MMA O4HOrO
JepkaTtena n Kk ogHomy Cuety, B cOOTBETCTBMM C Tapudamu.

7.4. baHK obasyerca:

7.4.1. Bblgatb KnneHTy KapTy B TeuyeHune 10 (JecaTtn) pabounx aHen nocne 3akasa KapTbl 1 onnatbl
KnneHtom ycnyr baHKa B cooTBeTCTBMM € Tapudbamm (3a UCKAOYEHMEM, C/y4aeB, YKA3aHHbIX B
nn. 7.4.2, 7.4.3. HacToAwmx Ycnosui).

7.4.2. Bblgatb KnneHty KapTy He nosgHee 2 (AByx) pabounx aHen ¢ Aatbl nogayn 3asBNeHUA Ha
BbIMYCK KapTbl, COAEPKALLETO OTMETKY O HEOHXOAUMOCTU CPOYHOTO U3rOTOBAEHWNA KapTbl, M OnAaTbl
Knnentom ycnyr baHka B8 cootBeTcTBuM ¢ Tapudamun. CpouHbi 3aKa3 KapT BO3MOXKEH TOMbKO B
MNoapasaeneHunsax baHka Ha Tepputopmumn CaHKT-MNeTepbypra n JleHMHrpaackon obnactu. B cnyyae
BbINyCKa EAMHOM KapTbl neTepbypiKua CPOYHbIV 3aKa3 KapTbl HEBO3MOMKEH.

7.4.3. Bblgatb KnueHTy Kapty Tvna Mastercard Unembossed Instant B momeHT obpalieHus
KnneHTa.

7.4.4. KoHcynbTmpoBaTb KaineHTa no Bonpocam, CBA3aHHbIM C UCNO/Ib30BaHMeEM KapTbl.

7.4.5. bnokuposaTb KapTy npun noayyeHumn 3aasnenma KnneHta Ha baokmnposky KapTbl.

7.4.6. UN3meHuTb CueT obcnyxkmeanua Kaptbl MNC Visa International unm Mastercard Worldwide,
BbINyLLEHHON K CYeTy, K KOTOPOMY B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuinckon ®eaepaumm
¢ 01.07.2017 r. BO3MOXEH BbINYCK TO/NbKO HAUMOHANAbHbLIX MAATEXHbIX WHCTPYMEHTOB
(MepenpwueasKka KapTbl), B cayyvae npeactaBneHna KaneHTom B baHK COOTBETCTBYHOLWETO 3aAB/EHMUA
cornacHo n. 7.1.6. HacToAwwmx Ycaosun.

8. NMOPAAOK PA3PELLEHMA CNOPOB B C/TYYAE HECOI/IACUA C ONEPALIUEN,
COBEPLUEHHOM C UCMNO/Ib3OBAHUEM KAPTDbI.

8.1. Mpwu nonyvyeHmun nubopmaymm ob onepaumnm, COBEpPLIEHHOM C UCNOb30BaHMEM KapTbl 6e3
cornacus KnueHta, Knuent / [epxkaTenb [ONONHUTENbHOM KapTbl 06A3aH OCMOPUTb TaKyk
onepaumto, npeaocTasmB B baHK 3asBaeHWe 0 Hecornacmm ¢ onepauuen no popme baHka ogHUM 13
cnegyrouwmx cnocobos:
- 06patuTbcA nnyHo B NoapasaeneHune baHka;
- HanpaBWTb  CKaH-KOMMWIO/DOTO-KONWMIO  3aAB/MIEHMA O HEecornacum C  onepauuen,
cocTaBnieHHoro no ¢opme baHKa, M NoAMMCAaHHOrO COBCTBEHHOPYYHON nognucbio KaveHTa /
Oepatena lononHUTENbHOW KapTbl Yepe3 UHTepHeT-6aHK;
- HanpaBuTb 3asBJieHWe O Hecornacum c onepauuweit Ha Caite bBaHka?!, 3anonHus
9NEeKTPOHHYIO GopMy Takoro 3assneHua. MNloanucaHve M NoATBEPXKAEHME OTMPaABKM 3aABNEeHMA
ocyuiecteaseTcs nytem Beoga KnveHtom / [lepxkatenem [JoNoNAHUTENbHOM KapTbl OAHOPA30BOro

2L C MomeHTa TexHMYecKol peanmnsauum B baHke.
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Kopa, HanpaBneHHoro baHKoM Ha Homep MobunbHoro TenedoHa, ykasaHHoro KaneHtom Ha Cavte
NPV 3aNONHEHUU INEKTPOHHOM GOPMbI 3aABNAEHUA.

dopma 3aasBneHnA o Hecornacum c onepaunen pasmewaetca B NogpasgeneHnax baHka n Ha Cante
baHka.

8.2. Ha ocHoBaHuM 3asABneHMA O HecornacumM C onepaunen baHK nNpoBOAUT NPOBEPKY
06CTOATENBCTB  COBEPLIEHMA  OCnapuBaemon onepauun. WHPopmauma o  pesynbTatax
paccMoTpeHUsa 3aABNEHUA O Hecornacum C onepauven posoautca Ao ceBefeHus KnveHta /
Jepxatena JoONOAHUTENbHOMN KapTbI:

— B C/lyyae nNpuHATMA BaHKOM peleHMA O HEBO3MOXHOCTU BO3BPATa CMMCAHHOM CYMMbl B
nucbMmeHHOM ¢opme (no TpeboBaHuto KnueHTta/Oep:kaTena [JONONHUTENbHOW KapTbl) B
MNopapa3seneHnn baHKa, yKazaHHOM B 3asAB/NIEHMM O HECOr/lacuKM C onepaunen, B CPoK He Bonee
30 (Tpuauatv) KaneHOApHbIX AHEM COo AHA MoaydYeHuAa 3aABNEHUA O Hecoranacuu ¢ onepauumen
BaHKOM, a B cC/nyyae TPaHCrPaHWYHOIO MepeBOfa AEHEXHbIX CPeAcTB — B CPOK He bonee
60 (LLlecTnaecaTn) KaneHHAPHbIX AHEWN CO AHA NONYYEHUA 3aABAEHMUA O HECOT/IACUN C ONepaunent;

— B C/NyyYae npuHATMA BaHKOM peleHuAa o Bo3BpaTe HeEOHOCHOBAHHO CMMCAHHOM CYMMbl —
nocpeacTBOM HanpasaeHMA TeKcToBOro coobuieHma B cpok He 6onee 30 (TpuAauaTn) KaneHaapHbIX
AHEeNn CcOo pgHA nonyyvyeHWA 3asBneHWA O Hecornacuu ¢ onepaumen baHKom, a B cayyae
TPAHCrPAHUYHOTO MNepeBOAa [AEHEXHbIX CPeacTB — B CPOK He 6onee 60 (Wectngecatu)
KaneHAapHbIX gHEeM Co AHA NonyYeHna 3aaBAeHNA O HECOrnacum € onepaymen.

Mpw aToMm, B cnyyae ecnm BaHky TpebyeTcsa aononHuTenbHana uHpopmauma ot Kamenta / [epkatens
HdononHutenbHon KapTbl U /unmn NC, KnneHt / Aepxatenb JONoAHUTENbHON KapTbl MHPOpMUpyeTcA
O MPOMEXKYTOYHOM pe3ynbTaTe PacCMOTPEHMA 3aABNEHMA O HECOTNACUM C ONepaumnen € ykasaHuem
HOBOrO CPOKa NpeaoCcTaBAeHNA pelleHna 0 pesyabTaTe paccMoTpeHuA 3aABAEeHNA O Hecornacum ¢
onepauwuen, B cnyvae ecnm baHKy Tpebyetcs ponosHuTenbHas MHoopmauma oT KameHta /
Oepkatena [ONONHUTENbHOW KapTbl HOBbIA CPOK NpenoCTaBNeHUA pelleHMA No 3aABAeHUt0 O
Hecornacum ¢ onepaumen paccymTbiBaeTca OT gaTbl NpeaocTtasneHns KnneHtom / Oepkatenem
[JononHUTEeNbHOM KapTbl AONOAHUTENbHOW uHPOopmMaumn. UHPopmauma O NPOMEKYTOHYHOM
peleHnn MoXeT bbiTb goBeaeHa A0 cBegeHua KnunenTa / OdepxkaTtena [oONoNHUTENbHON KapTbl
nocpeacTBOM HanpasaeHUsa TeKCTOBOro coobuieHus.

Mo tpebosaHuio KnuneHta / [epkatena [JONONHUTENbHOM KapTbl BaHK MOXeT npeaoctaBuTb
NMUCbMEHHbIN OTBET O NPUHATUM peLLIeHnA O BO3BpaTe HEOHOCHOBAHHO CMMCAaHHOM CYMMbI, @ TaKKe
0 NPOMEKYTOYHOM pe3ynbTaTe PAacCMOTPEHUA 3aABNEHUA O HECOTIACMM C ONepaLment.

8.3.  [lokymeHTamu, noaTtsepKAatowmmm 06OCHOBAHHOCTb CMMCAHMA AEHEXHbIX CPeacTB Co
CyeTa no onepaumam, coBepLleHHbIM C UCNO/Ib30BaHMEM KapTbl, ABAAIOTCA KONUK YeKoB, a TaKkXe
BbIMUCKU N3 CUCTEMHOTO U 3NEKTPOHHOTO KYPHa/10B BAHKOMATOB, 9N1EKTPOHHbIX TEPMUHANOB, UHbIE
9/IeKTPOHHbIE AaHHble baHKa.

8.4. o pe3ynbTaTam NpoBeaeHHOM NpoBepKM HEOHOCHOBAHHO CMMCAHHAA CyMMa BO3BpaLL,aeTca
Ha cyeT KnneHTa, K KoTopomy BbinylleHa Kapta/dononHutenbHasa KapTa.

8.5. B cnyyae ecnu BbIAICHAETCA, YTO CMOpHaA onepauua Oblna coBeplleHa HagneXKalum
obpasom, Bce pacxoapl N0 NPOBEAEHMNIO NMPOBEPKM BO3MELLAIOTCA 3a cyeT KaneHTa.

8.6. lpu Hecornacum c noay4yeHHbIM OT baHKa oTBETOM C MHpoOpMauMen o pesynbTaTax
paccMoTpeHus 3aABNEeHUA O Hecornacum ¢ onepauwuert, KnueHt / Oepxatens [LONOAHUTENbHOM
KapTbl JO/IKEH He no3gHee 14(YeTbipHagLuaTh) KafeHAAPHbIX AHEWN C AaTbl NONYYEHUA OTBETA OT
baHKa B NMCbMeHHOM BUAE HanpaBuTb B baHK NOBTOpHOE 3aAB/ieHNE O HECOr/1acuKM C onepaumen.
OTcyTCTBME TAaKOro 3asAB/eHMA, 03HaYaeT cornacue Knuenta / epatena [lonoNHUTENbHOW KapTbl
C copeprkaHnem noayyeHHoro oteeta ot baHkKa.

9. OTBETCTBEHHOCTb
9.1. KnueHT HeceT OTBETCTBEHHOCTb 33 HapYyLWEHWEe MOOXKeHMN [IpaBun KOMMNAEKCHOrO
H6aHKOBCKOro 0b6cny*KMBaHUA M PyKoBOACTBa N0O/1b30BaTENA NPU UCNONb30BaHUN U XpaHeHUU KapTbl
(ee pekBM3nTOB), BKAKOYasA KOHTPO/b 3a MNMNH-koaom.
9.2. KnueHT HeceT OTBETCTBEHHOCTb 3a COBEepPLIEHME Onepauumin ¢ Mcnosab3oBaHuem Kapr,
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BKAOYaA [ononHuTenbHble KapTbl, KaK NOATBEPXKAEHHbIX MOAMUCLIO, TaK U NOATBEPXKAEHHbLIX
AyTeHTUOUKAUNOHHbIMM AaHHbIMUK KnneHTa (MUH-Kogom 1 T.4.), B TOM YMCae CBA3aHHbIX C 3aKa3om
TOBapoB/ycnyr no nouyte, nocpeacTsom TenepoHHOro CoeaAnHEHUA MU Yyepe3 ceTb MHTepHeT, a
TaKXKe onepaumin, COBEpPLUEHHbIX 4Yepe3 WMHPOPMALMOHHO-NNATEXKHble cucTemMbl baHKa, 4yepes
KaHanbl ANCTAaHLMOHHOIo 06CNyKUBaHMA.

9.3. KnueHnt HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb cAaum B BaHK
KapTbl/JONONHUTENBHON KapTbl MPU OKOHYaHWUW CPOKa MUX AeWcTBMA (B TOM uucne npu
Mepesbinycke KapTbl), n/unm otkase ot KapTtbl, n/unmn npn Komnpometaumu. B cnyvae HeBo3BpaTa
Knvnentom KapTbl/[LOMNONHUTENBHOM KAapTbl OTBETCTBEHHOCTb 33 NoTepu KnneHTa no onepaumam,
nposegeHHbIM no CyeTy C Mcnonb3oBaHMemM Takol KapTbl/JONONHUTENbHOM KapTbl (KX
PEKBU3UTOB), HeceT KNneHT.

9.4. B cnyyae npoBeaeHus nocne oTkasa KnmeHta ot KapTbl onepauuii ¢ ucnonb3oBaHuem KapTbl
(B cnyuanx, ecnu Kapta/[ononHutenbHas KapTa He bbina caaHa B baHk) KnmeHT 06s3aH BO3MecTUTb
BaHKy y6bITKM B pasmepe cyMMbl pacxonoB baHKa, MOHECEeHHbIX MPWU OCYLLECTB/IEHUN PaCcYeToB MO
TaKUM onepaumam.

9.5. KnueHT HeceT OTBETCTBEHHOCTb B CAy4Yae MCMNO/b30BaHMA Ha KapTe ¢ MHAMBMAYA/IbHbIM
AN3aMHOM, B TOM Yncie M Ha [onoNHUTEeNbHbIX KapTax, n3obparkeHus, asastowerocs ob6bekTom
aBTOPCKOrOo NpaBa, a TaK}Ke, B C/ly4ae ecnu K n3obparkeHuto npeabABAAOTCA NPETEH3UM CO CTOPOHDI
TPeTbUX N,

9.6. baHK He HeceT OTBETCTBEHHOCTb 3a crnucaHue cpeacTtB co Cyeta B cnyyae, ecam KnmeHt
A06poBonbHO nepeaan Kapty (peksmanTbl KapTbl, AyTeHTUPUKALMOHHDbIE A@HHbIE) APYTOMY NMLLY.
9.7. baHK He HeceT OTBETCTBEHHOCTU 3a NoTepu KnneHTa B cnyyae TEXHUYECKOW HEUCNPABHOCTM
BaHKomaTa/lMnaTeXXHOro KWMOCKa WAW 3NEKTPOHHOrO TepMWHana CTOPOHHero 6aHka, wuan
owKnboYHbIX AencTBmin KnneHTa.

9.8. BaHK He HeceT OTBETCTBEHHOCTM 33 MISMEHEHUNE KypCa KOHBEPTALMKU NPU CNUCAHUN CPEeaCcTB
co CyeTa, K KOTOpOMY BbinylweHa KapTa, a TaKKe B Cay4vae, ec/in BaNtOTHble OFPaHMYEHNA CTPAHDbI
npebbiBaHNA KAMEHTA WM YCTaHOBNEHHbIE IMMUTbI HA CYMMbl MOJIYYEHUS HANMYHbIX OeHer B
BaHKOMaTax/3/IeKTPOHHbIX TepMWHaNax CTOPOHHMUX 6aHKOB MOryT B Kakon-nbo cTeneHu
3aTPOHYTb MHTepecbl KnneHTa.

9.9. bBaHK He HeceT OTBETCTBEHHOCTM 3a OTKAa3 TOProBO-CEPBUCHOIO NPeanpuATUA UK NYyHKTa
Bbl4A4YN HANMYHbIX Apyroro GMHaAHCOBOro yuypexaeHus B npueme Kaptbl/LoNONAHUTENBHON KapTbl
K onJiaTe, 3a Ka4ecTBO NPeAO0CTaBAAEMbIX TOBAPOB U YC/yr, 3a BBeAEHUE TOProBO — CEPBUCHBIMMU
npeanpuUATUAMM UAN NYHKTaMM BblAa4uM HaZIMYHbIX OFPaHUYEHWIA NO CymMMam onepaumin n no
nopAaky naeHTnomkaunm KnnenTa.

10. 3AKPbITUE KAPTbI

10.1. Knuent/Oepatenb oNOAHUTENBHOW KapTbl MMeEeT NPaBo B 11060 MOMEHT OTKa3aTbCA OT
KapTbl/JononHUTENbHOW KapTbl. B 3Tom cnyyae KnveHT ob6s3aH 06paTuTbCA C 3asB/eHMEM B
MNoapaspeneHne baHKa AMb6o B KOHTaKTHbIN LeHTP baHKa. [ep)katenb [JONOAHUTENbHOM KapTbl
06A3aH 06paTnTbCA C 3aaBneHnem B MogpasgeneHne baHka. Mo ¢akTy npuema 3aasneHna baHk
npekpawaeT aencrene KapT, yKasaHHbIX B 3aABNEHUN.

10.2. B cnyyae BO3HMKHOBeHMA TpeboBaHMit K CyeTy KnaneHTa nocne 3akpbitna CyeTa AaHHble
TpeboBaHMa 6yayT NpeabaBnATbca baHKoM B NpeTeH3MOHHOM 6o cyaebHOM nopaake.

11. NEPEBOA, BE3 OTKPbITUA CHETA C UCNMNOJIb3OBAEHUEM NMJIATEXXHOTO KUWOCKA U
KAPTbI
11.1. Knuent/Oepxateno [ONOAHUTENbHOW KapTbl B COOTBETCTBMM C PyKoBOACTBOM
No/Ib30BaTeNA MOMKET OCYWEeCTBAATb C Nomowpbto KapTbl M naTeXHOro KMocka (COBMECTHO
ABNAIOLWMMUCA OTAE/IbHbIM 3NEKTPOHHbIM CPeACTBOM NnaTexa (ganee ANA uenei HacToAlero
pasaena — 3CM)) cneayowme nepesoabl 6€3 OTKPLITUA CYETA:
—  ANnA onnatbl TOBapoB (paboT, ycnyr) no pekBn3nTam, coaepalummca B MNnaTexkHOM KUOCKE;
—  Ha cyeT, OTKpPbITbIN B BaHKe KANeHTy — pusnyeckomy nuuy.
Knuenty/Oepskatento [LoNnoAHUTENbHOW KapTbl 3anpeLaeTca cnosib3osaTb ICM B UHbIX Lensx.
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11.2. bBaHk wuHPopmupyeT KnueHTta/[deprkatens [ononHUTeNbHOW KapTbl 06 ycnoBusx
ncnonb3osaHuA ICIM, B TOM Yncne o Ntobbix orpaHNYeHnax cnocoboB M MecT UCNO/Ib30BAHMA NyTEM
pasmelLeHma nHbopmauum Ha Cante baHKa, B MoapasaeneHmax baHka, B NnaTeXXHOM KMocCKe.
11.3. NepeBopgbl 6€3 OTKPbITUA cHeTa ¢ NomoLLbio ICI OCyLLEeCTBAAIOTCA B NOPAAKE U Ha YCNOBUAX,
npeaycMOTPEHHbIX 4EMCTBYIOWMM 3aKOHOAATE/IbCTBOM.

11.4. MepeBoabl 6€3 OTKPLITMA cYyeTa C ucnosb3oBaHMem ICI ocylWwecTBAAOTCA TO/IbKO nocne
naeHtTndukaunmn Knuenta/Oepxatens JononHUTeNbHOM KapTbl. MaeHTUdMKauma ocyLLecTBaseTcs
c nomouwbto KapTbl, npu eBoge NMUH-koga KapTbl.

11.5. bBaHK nHpopmupyeT KAneHTa 0 coBepLUEHHbIX ONepPaLLmaxX C UCMOIb30BAHMEM 3/IEKTPOHHbIX
cpeacTs naaTexka nytem GOpMMPOBAHUA U NPeaOCTaBAEHNSA YeKa.

12. UCNONIb3OBAHUE KAPTbI B NNIATEXXHbIX NNIAT®OPMAX?2
12.1. baHK OKasbiBaeT ycayrm no perucrpaumm Kapt B Mnatpopmax, CO34aHMIO U aKTUBALUM
Uundposbix KapT B Mnatdopmax € Lenbio ocyLwecTsaeHnsa onepaunin ¢ ncnonb3osaHnem Lindposbix
KapT B MNnaatdopmax.
12.2. Mopsapok peructpauum Kapt B [natdopmax, a TaKKe CO34aHWUA, AKTUBALMKU U
ncnonbzosaHma Uudposbix Kapt B [Mnatdopmax onpeaeneH B YCNOBUAX perncrTpauum u
ncnonb3oBaHMa 6aHKOBCKUX KapT MAO «BbaHK «CaHKT-leTepbypr» B nnaTeXKHblXx naatdopmax,
ABNAIOLLMXCA HEOTHbEMIEMOM YacTbio MpaBma KOMNIEKCHOTO 6aHKOBCKOrO 06CNYKUBAHWMA.
12.3. Ycnosua perncrtpaymm n ncnonb3oBaHma 6aHKoBCKMX KapT NMAO «baHK «CaHKT-MNeTepbypr»
B NaTeXHbIx naaTdopmax pasmelleHbl Ha Cante baHKa, a Takke moryT BbITb NpeaoCTaBAEHbl B
MNoapasaenenunax baHka (npu HeobxoanmocTH).

13. YYACTUE B NPOrPAMME PRIORITY PASS?3
13.1. B cooTBeTcTBMM C ycnoBuamu obcnyxmnsaHua Kapt World Mastercard Black Edition?4,
Mastercard World Elite baHk gononHutTenbHO ocylecTBaseT Bblgady KapT «Priority Pass»,
npeaocTasAAOLWMX NPaBo Ha yyacTue B Nnporpamme Priority Pass;
13.2. Ycayrm B pamkax nporpammsbl Priority Pass npegoctaBaatotca KomnaHuen «Priority Pass
Ltd». YcnoBua yuactma B nporpamme Priority Pass, a Tak»ke nepeyeHb VIP-3a108 asponopTos, Npaso
Ha 4OCTyn B KOTOPble NpeaoCcTaBAAseTCA Yy4aCTHMKAM NPOrpammbl, pasmelleHbl Ha opuumanbHOM
canTe www.prioritypass.com.
13.3. Kaprta «Priority Pass» He aBnaeTCA NnaTeXxHOM M NnpegHasHadYeHa ANA Noy4eHusa 40CTyna B
VIP-3anbl a3pONopTOB, Y4aCTBYIOLWMX B NpOrpamme.
13.4. Pacxoppl, nponsseneHHble [eprkatenem Kaptbl «Priority Pass» n conpoBoXxgatowmmm ero
nnuamn npu noceweHnn VIP-3ana asponopta U He NpeayCMOTPeHHble YCAOBUAMM MPOrpammbl
«Priority Pass», a TakKe nepeyHem npuBuaerui, npegoctasnaembix Leprkatenam kapt World
Mastercard Black Edition, Mastercard World Elite onnaunBatoTca cornacHo Tapudam BaHKa u
nognexar cnucaHuo co Cyeta KnueHTa, OTKpbITOro B baHKe, npu ycnoBuu npeaocTaBieHUA
KnneHTOM npaBa Ha cnucaHme AeHeXHbIx cpeacTs ¢ ero Cyera.

14. YYACTUE B NPOrPAMME LOUNGEKEY?
14.1. NMpaBo Ha y4yacTue B nporpamme LoungeKey npepocrasnsetca [ep»katenam Kapt Mastercard
World Travel Premium, Mastercard World Elite ART Travel, World Mastercard Black Edition.

22 ycnyra mosKeT 6bITb HeAOCTYMHa MO NPUYMHAM, He 3aBMCALLMM OT BaHKa, B CBA3M NPUOCTaHOBNEHNEM AeATeNbHOCTH
WMHOCTPAHHLIMM KOMNAHMAMMU Ha TeppuTopumn Poccuiickoin Pepepaumm, ABAAOWMXCA NpaBoobaagaTensaMm Tex Uam
WHbIX CEPBUCOB U YCAYT.

23 Ycnyra moeT 6bITb HeAOCTYMHA N0 MPMYMHAM, He 3aBUCALLMM OT baHKa, B CBA3M NPMOCTaHOBAGHUEM
[eATeNbHOCTU MHOCTPAHHbIMM KOMMNAHUAMM Ha Tepputopun Poccuiickoit Pepepaunu, ABAaoWwmxcaA
npasoobiagaTensiMm Tex AN UHbIX CEPBUCOB U YCAYT.

2 Mo ncTeueHU cpoKa AeiicTBMA KapTbl «Priority Pass» [Jepsatens World Mastercard Black Edition sanee nonb3yetcs
nporpammoit LoungeKey, ncnonbsya Kapty World Mastercard Black Edition.

25 yenyra moeT 6bITb HeAOCTYMHa NO NPUYMHAM, He 3aBUCALLMM OT baHKa, B CBA3M NPUOCTaHOB/IEHNEM
AeATeNbHOCTU MHOCTPAHHbIMM KOMMNAHMAMM Ha Tepputopun Poccuiickoit depepaunn, asaatowmxca
npasoobiagaTensiMm Tex AN UHbIX CEPBUCOB U YCAYT.
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14.2. KnueHT o006£3aH onnatutb bBaHKy KomMMCCMIO 3a noceleHuMe 3a/70B MNOBbIWEHHOM
KOMPOPTHOCTM a3pONOPTOB C MCNoNb3oBaHWem nnaTexkHon KapTtbl Mastercard World Travel
Premium, Mastercard World Elite ART Travel, World Mastercard Black Edition. MnaTa 3a noceujeHne
3a/710B NOBbIWEHHON KOMGOPTHOCTU Aa3PONOPTOB B3IMMAETCA B COOTBETCTBMU ¢ Tapudamm baHKa u
noanexut cnmcaHuto co Cyeta KnmeHTa, OTKpbITOro B baHKe, Npu ycnoBum npepocTaBieHUA
KnneHTOomM npaBa Ha cnuMcaHWe geHexHbix cpeacts ¢ ero Cuyeta. MnaTa B3umaeTca baHKom B
COOTBETCTBMMW C AlaHHbIMM O AeTanax Npoxoaa (B Tom uncne o Konnyectse rocten eprkatena KapTbl
Mastercard World Travel Premium, Mastercard World Elite ART Travel, World Mastercard Black
Edition), nonyyeHHbIMM BaHKOM NO 3N1EKTPOHHbLIM KaHanam CBA3W OT OpraHu3auuu — Bnagesnbla
nporpammebl LoungeKey.

14.3. B cnyyae Hecornacua KnaumeHTa co cnucaHnmem baHKOm nnaTel 33 noceleHWe 3anoB
NOBbILWEHHON KOMQOPTHOCTM asponopToB [epatenem KapTbl, KnueHT obA3aH He no3gHee
10 (AecsaTn) KaneHZAPHbIX AHEN C MOMEHTA CNUcaHMA NAaTbl NPeAOCTaBUTb B BaHK 3asBieHMe o
Hecorsnacum ¢ onepaymeit no ero CyeTy C yKasaHMEM MPUUYMH OCNAPUBAHUA ONepauum CNUCaHms,
nytem obpalieHuns B nogpasgeneHne baHka nnm yepes MHTepHeT-6aHK, HaNpPaBMB NOAMNUCAHHYHO
CKaH-KOMWIO 3anaB/fIeHUA, COCTaBNEHHOro B MNpousBo/bHOM ¢opme. baHk obecneuymBaer
paccmoTpeHue 3assneHuna KnueHTa opraHusauuen — Bnagenbuem cepsuca LoungeKey.
NHbopmayma o pesynbTaTax paccmoTpeHusa obpaleHns KnneHta foBoanTca oo ceeaeHns KnveHta
C UCNO/Ib30BaHNEM KOHTaKTHON MHbopMauumn, umetollencs y banka ans ceasu ¢ KnneHtom nnbo
yepe3 NHTepHeT-6aHK.

14.4. Yuactmne B nporpamme LoungeKey npekpalliaeTtca B cneaytowmx caydasx:

- npekpauieHune aericteunsa Kaptol Mastercard World Travel Premium, Mastercard World Elite ART
Travel, World Mastercard Black Edition;

- 3aKpbITMe nporpammbl LoungeKey;

- NpeKpaLleHne coTpyaHuyecTsa baHKa ¢ opraHMsaumen — Bnagenouem nporpammel LoungeKey.
14.5. Ycnosua yyactus B nporpamme LoungeKey onncaHbl B PykoBoACTBe No/b30BaTeNs no pabore
C KapTamu nnatexHbix cuctem Visa International, Mastercard Worldwide, Mwup, UnionPay
International.
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YCNOBUA OTKPbITUA, OBCNYKNBAHUA N 3AKPbITUA BKNIAAOB ®USUYECKUX TUL, B
NAO «BAHK «CAHKT-NETEPBYPIMN»

1. OCHOBHbIE TEPMWUHDbI
MuHMManbHaA rapaHTMPOBAHHAA cTaBKa No BkaAagy (MIC) — 3HauyeHWe NPOLEHTHOM CTaBKM,
onpegenaoLlLee MUMHUMANbHBINM A0XO0A, Bbinaaunsaembli baHkom KnneHTy Ha cymmy Bknaga npu
YCNOBUWU XPaHEHWUA [EHEXHbIX CpeacTB A0 MUCTevyeHMA CpoKa Bknapa, 6e3 yyeta ycnosui,
npeaycmMmaTpmBaloWmx BO3MOXHOCTb M3MEHEHUA A0XOAHOCTU BKA[O0B, B TOM YUCNe B CAy4asax
3aK/Ilo4eHMA (pacTopikeHnA) KnMeHTomM MHOro forosopa v (Man) noayvyeHna MM AONOAHUTENbHOMN
YCNYrn, He CBA3AHHOM C pa3melleHnem AeHeXHbIX cpeacTs Bo Bknag,
3HayeHne MMHMUMANBLHOW rAPAHTUPOBAHHOM CTAaBKMW NO BKAAAY pPa3MeLlaeTca B KBaPaTHOM pamMKe
B NMPaBOM BEPXHEM Yr/ly NepBOM CTPaHULbl 3adABNEHMA HA OTKPbITUE BKNAAA.
Nopagok pacyeta MI'C onpeaendaetca baHkom Poccun.
Pacnopsa:xkeHue Ha 3aKkpbiTUe Bknapa — 3aaBneHune Ha 3aKkpbiTve Bknaga, npegocrasnaemoe B baHk
C ucnonb3oBaHWem NHTepHeT-6aHKa B NnopAaKe, NpesyCMOTPEHHOM HACTOALLMMM YCNOBUAMM.
Pacnops:xkeHue Ha oTKpbITUe BKnaga — 3aasneHune Ha oTKpbITUe BKnaga, npeaoctasnsemoe B baHk
C ucnonb3oBaHMem MHTepHeT-6aHKa NMyTeM CamoCTOATENbHOrO BbibOpa OCHOBHbIX MapamMeTpoB
Bknaga B nopAgKe, NnpeAyCMOTPEHHOM HaCTOAWMMM YCNOBUAMMK, copeprKallee B cebe TaKke
PacnopsaxkeHne KnueHta baHKy Ha 6e3HanuMyHoe nepeyncneHne co Cyeta KnmeHTa AeHEKHbIX
cpencTs BO Bkiaga.
PacnopsakeHue Ha nononHeHue Bknapa — PacnopsarkeHue KnmeHTa Ha nonosHeHue CyeTa no
Bknagy, nytem 6e3HaNMYHOro nepevymcieHma AeHeXHblX cpencTs Ha CyeT no Bknaay KnueHTta,
npeaoctasasemoe B baHK ¢ ncnonb3oBaHMem MHTepHeT-6aHKa NyTem CaMoCToATENbHOrO Bbibopa
PEKBU3UTOB ANA NepeyncaeHmns.
Ce30HHDbI BKnag - orpaHUYeHHOe MO CPOKY AENCTBMA M HOCAWEe NepuoanYecKU xapaKktep
npepnoxeHne baHka NPUHATL AeHeXHble cpeacTtBa Bo Bknag. Ce3oHHbIMM BKnagamu asnawotca
BKknagbl, MmetoLme NoMeTKY «Ce30HHOe NpeanorKeHue.
YBeaomneHue — YgegomneHve o6 oTKpblTun Brnaga, dopmupyemoe B MopgpaspgeneHnn baHka
6o B NUHTepHeT-baHKe.

2. OBLUME NONTOXKEHUA
2.1. Ha ocHOoBaHuu 3aaBaeHUA Ha OTKPbITUE BKAaZa, opopmaeHHoro B MNoapasgeneHmn baHka
Ha OymaxXHOM HocuTesne nMbo Ha OCHOBaHUM PacnopaxeHusa Ha OTKpbiTMe Bknapa, baHk
NPOU3BOAMT NepeyncaeHne AeHeXHbIX cpeacTs Ha CyeT no Bkaaay.
2.1.1. BKknag OTKpbiBAeTcA B COOTBETCTBMM C  HaCToAWMMW  YCNOBUAMMK,  YCAOBUAMMU
cooTBeTcTBYtOLLEro Buga Bknaaa, o6vasneHHbIMM BaHKOM nyTem ux pasmelyeHuna Ha Cante baHka
un B NogpasgeneHnsax baHka, M YCNOBUAMM, YKa3aHHbIMK B 3asBIeHUN/PacnopsayKeHUn Ha OTKPbITUE
BKNaaa.
2.1.2. Ycnosua BuaoB Bknagos u uHPopmauma o MIC npepocTtaBnatotca KaueHty ana
03HakomneHus Ha Calite baHKa, B IHTepHeT-6aHKe, B MNoapa3saeneHnax baHKa go noanucaHmMa um
COOTBETCTBYIOLLErO 3asBNeHNA/PacnopaKeHns Ha OTKPbITME BKAaAa.
2.1.3. B cnyyae oTKpbiTMA BKknaga ¢ ncnonbsoBaHMem MHTepHeT-6aHKa BBeAEHWE MPaBUIbHbIX
AyTEHTUPUKALMOHHDIX AaHHbIX COrNacHO PYKOBOACTBY Nosb3oBatens u/mam Hactoawmx Mpasun B
MHTepHeT-baHKe ABAAeTCcA aHanorom cobCTBEHHOpY4YHOW noanuck KnneHTa v noarteep:kaaet
O3HaKomaeHne W cornacMe KnueHTa ¢ Hactoawumum Ycnosuamwu, ycnosmamum u MIC
COOTBETCTBYIOLWEro BMAa Bknaaa n sBonensbsasneHne KnmeHTta 06 oTkpbITmn CyeTa BKAaAa COrnacHo
3anBneHuto/PacnopaxeHno Ha OTKPbITUE BKAa4a.

2.1.4. B cny4vae oTKpbiTMA BKknaga B logpasaeneHnn baHKa 3aaBneHWe Ha OTKpbITUE BKAa4Q,
coctasneHHoe no ¢opme baHKa, nogaetca KaneHtom B BaHK B 0gHOM 3K3emnnasape, ABAAeTCA
NoATBEPXKAEHNEeM O3HAKOMJIEHWA U cornacua KaneHTa ¢ HacToAwMMMU YCNOBUAMM, YCIOBUAMMU
cooTBeTCTBYylOWEro BMaa Bknaga, MIC n BoneusbvasneHna KnveHta o6 oTkpbituM CyeTa BKNaga
COrnacHo 3aABNEeHUI0 Ha OTKpbIiTMe BKnaga. Nocne npuema 3aasneHua, baHK npepocrasnser



64

KnneHnty YBsepomneHne 06 OTKpbITUM BKNaga. B pAeHb nopaun 3asBneHMA U NOAyYeHUA

YBepgomneHns o6 OTKpbITUM BKAaga wau noanucaHua CornaweHua B COOTBETCTBUM C M.

2.9. HacToAwwmx Ycnosui KnueHt/Mpeactasutens KnneHta - ¢usmyeckoe nnuo obAsaH BHeCTU

Ha/IMYHblE AEeHEeXHble cpeacTBa B Kaccy baHKa/ocywecTButb 6e3HaNMYHbIN NepeBos, AeHEKHbIX

CPeAcTB, B CYMMe, YKa3aHHOM B 3aABNEeHUMN U YBeAOMAEHUN 06 OTKPbITUM BKNaAa an CornalieHum.

MoatBep)KAeHMEM OTKpbITUA BkNaga ABAAeTCA NPUXOAHbIM  KaccoBbl  opaep/nnaterkHoe

nopy4veHue c OoTMeTKOM baHKa, noaTBepKaatoLLee BHeCEHME AeHeXKHbIX CpeacTs BO BKnag B cymme,

YKa3aHHOM B 3aABneHUN N YBeJOMIEHUM 06 OTKPbITUM BKNAAA, 3@ UCKAOYEHUEM CyYad, Koraa

AeHeXHble cpencTBa Ha CyeT BKAaga H6blan 3a4ncieHbl NyTeEM NepeBoda AEHEXKHbIX CPpeacTB Co

Cueta KnuneHTa, yKa3aHHOro B 3aABAEHUMN.

2.2. CueT BK/JIaga MOXeT bbITb OTKPLIT B pybasax Poccuiickon depepaunun mam B MHOCTPAHHOM

Ba/tOTE B COOTBETCTBMM C YCI0BUAMM BbibpaHHOro KaneHtom Bnaa Bknaga.

B cnyyae 6e3HaNNYHOrO nepeyncneHmns AeHexHbix cpeacts co Cyeta Ha CuyeT BKNaga B BanwoTe,

OT/IMYHOM OT BantoTbl BKnaaa, KnneHTy morKeT 6bITb OTKasaHo.

2.3. Bknag moxeT 6biTb BHEceH B baHK Ha yc/ioBuMax Bblaadun Bknaga no nepsomy TpeboBaHUIO

(Bknag oo BoctpebosaHuaA)?® nnbo Ha ycioBMAX Bo3BpaTa Bkiaga no ncteyeHmMm onpeaesieHHoro B

3anaBneHnm/PacnopsaKeHMm Ha OTKPbITUE BKNaAa CpoKa (CpouHbIi BKAag).

2.4. Ha ocHoBaHWW 3asaBNEHUA Ha OTKPbITUE BKAaZa/PacnopsayKeHUsa Ha OTKpbITUE BKNada baHk

OTKpbiBaeT Ha Uma KnmneHTa CueT BKNaaa.

2.5. [aton oTKpbiTUA BKknaga ABnfeTcs gaTta BHECEHMA AeHEeXHbIX cpeacTts Ha CyeT BKnaga B

nopagke, npeaycMOTPEHHOM HaCTOALWMMU YCIOBUAMM.

2.6. Te4yeHue cpoka Bknaga HauMHaeTCA Ha cneaylowmi AeHb Nocne NoCcTynAeHUA AeHEXHbIX

cpeacts Ha Cuet BKnaga.

2.7. CbeperaTtenbHan KHUXKa no Bknaay He odopmnsaeTcs.

2.8. [lpaBooTHOWweHMA nNo Bknagy He BO3HWUKAKOT MPU  HEBbINOJIHEHUW KAneHTOm n.
4.1.1. HacToAWMX YCNOBUIA.

2.9. Mo TpeboBaHuio KnneHTa oTKpbiTe Bknaga B MoapasaeneHnn baHka moxKeT opopmasaTbea

nognucaHmem CornaweHua 06 OTKPLITUKM BKNAAA B paMKax [loroBopa KOMMEKCHOTO 6aHKOBCKOroO

obcnyKmaHma. B Takom cnyyae CornaweHne opopmaseTca B AByX IK3eMNAApax, No 0 g4HOMY A/A

Kaxkaon n3 CTopoH.

2.10. CueTa BK/1a40B, OTKPbITblE MO MECTY HaxoxaeHna punmana baHKka, 06CNyKMBaOTCA TONBbKO

no mecTty HaxoxaeHua ¢unnana baHka.

2.11. 3auncneHune geHeXKHbIX cpeacts Ha CyeT BKNaAa, ecnm ycnosuamm BKnaga npeaycmoTpeHa

BO3MOXHOCTb [AOMNOJIHUTENIbHbIX B3HOCOB, ocyuwecTBafaetca KaneHtom wunu [lpepncraButenem

KnueHTa. He ponycKaetca 3a4yncineHme AeHeXKHbIX CpeacTB, NOCTYNMBLIMX B baHK OT TpeTbux auu,

Ha CyeT BK/1aga. He ponyckaetca 3auncineHune geHexHbix cpeacts Ha CyeT BKaga, NyTem nepesoaa

AEHEeXHbIX CPeACcTB B MHOCTPAHHOM BantoTe CO cyeTa B APyrom 6aHke mnm 6e3 oTKpbITMA cYeTa Ha

nma KnmeHTa, B TOM Yncne ot TpeTbUX UL,

2.12. Cueta BKIaA0B KAMeHTOB, B OTHOLUEHWM KOTOPbIX BBeAeHa npoueaypa b6aHKpPOTCTBa,

06cnyKMBaOTCA TOIbKO B NogpasaeneHnsax baHka, nepeyeHb KOTOPbIX YCTAHOB/IEH B COOTBETCTBUM

¢ n.2.3.3. O6wux ycnosum.

3. OCOBEHHOCTU BK/IAAOB, OTKPbIBAEMbIX C UCMMOJIb3OBAHUEM MHTEPHET-BAHKA
3.1. B cnyuyae oTKpbiTHA BKnaga ¢ ucnonb3oBaHnem UHTepHeT-6aHKa KnueHT noarseprkaaet
O3HaKoMeHue c Tabanueit ycnosmin Bknaga v 3HadeHnem MIC no Bknagy, a Tak:ke noaTBeprkaaeT
Pacnopsa)keHne Ha OTKpbITME BKNAZA BBOAOM AyTEHTUPUMKAUMOHHBIX AAHHbIX B COOTBETCTBUMU C
PykoBoactsom nosb3oBatend. baHK noarsepKgaeT nonyvyeHue Pacnopa)keHMA Ha OTKpbiTMe
BKJada W, COOTBETCTBEHHO, BONeU3bABAEHUA KMeHTa Ha BHeceHue AeHeXKHblX cpeacTs Ha CueT
BKNaAa Ha BbIGPaHHbIX KNMeHTOM ycnoBuAX, NyTem pasmeLLeHunsa ana KnmeHTa B COOTBETCTBYOLLEM
npeactaBneHnn B MHTepHeT-baHKe WHPoOpmauum o Bknase B 3neKTpoHHOM Buae (panee -

26 ycnyra oTKpbITMA CHeTOB BK1aA0B A0 BocTpeboBaHMA AOCTyNHa TONbKO B MoapasaeneHnax baHka, 3a
WCKNOYEHMEM C/Ty4aeB, YKa3aHHbIX B N.6.3. HACTOALMX YCNOBUIA.
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YBegOMNEHUSA) C YKa3aHUEM Cneayowmx peksnusnTos Bknaga:

— Homep gorosopa Bknaga;

— Homepa CuyeTa BKNaga n 06CNYKMBAKOLLNX CHETOB;

— HasaHwue Bknapa (sBmpa Bknaga);

— [laTa coBeplueHuA onepauunm;

— [arta Bo3BpaTa cymmbl BKnaga M HAUMCNEHHbIX MPOLLEHTOB;

— [poueHTHaA cTaBKa No BKaaay B npoueHTax rogoBbix;

— Cymma BKnaga ¢ yKasaHuem BantoTbl BKnaga;

— CpokK Bknaga (B aHsx);

— Ycnosue 0 NpogneHumn, 4OCPOHHOM pacTopXeHun Brknaaa;

— Odwuc Bknaga.

YBegomneHune o6 oTKpbITUM BKnaga B BymaxkHOM BMAE MOXKeT ObITb NpegoctaBneHo baHKom no

wenaHunto KnumeHta B MMopgpasgeneHun baHka, obcnyxuBatowem CyeT BKAaga cornacHo n.

n.3.2 HacToALWMX YCAOBUN.

3.2.  Mpu oTKpbiTUK BKnaga c ucnonbsosaHmem MHTepHeT-6aHKa CyeT BKNaga OTKPbIBAETCA U
obcnyxkueaetca B MoapasgeneHnn baHka, no mecty BeaeHua CyeTa KnueHTa, c KoToporo
nepeyncaseTca cymma Bknaga.

3.3.  BKJag MoKeT bbiTb AOCPOYHO BO3BpalLleH KaneHTom ¢ ucnonb3oBaHnem MHTepHeT-6aHKa

Ha CueT KnmneHTa, c KoToporo 6bin1a nepeyncneHa cymma Bknaga, ecnm sTo npamo npeaycMmoTpeHo

YCNOBUAMU COOTBETCTBYIOWEro Buaa Bknaga (n. 2.1.2. HactoAwmMx YCNOBUIA) MAN TOJIbKO MNpU

OAHOBpPEMEHHOM CObNI0AEHUN CeAyOWMX YCAOBUIA:

— Bknapg 6ol npogneH Ha HOBbIM CPOK, Tak Kak KnneHT He BocTpeboBan cymmy BKnaga u
CYMMY HauyMUC/IEeHHbIX MPOLEHTOB B AaTy OKOHYaHMA CpoKa BKnaga v npu oTKpbiTUKM BKnaga Bbibpan
ycnosue o npogfieHnn Bknaaa;

— Nocne npopneHna Bknaga Ha HOBbIM CPOK npowno He 6Gonee 14 (YeTbipHaauatH)
KaneHZapHbIX AHE;

—  Cuet KnuneHTa, € KoToporo 6bi1a nepeyncneHa cymma Bknaga, He 3aKpbIT.

B ocTanbHbix cnyvaax Bknag moxkeT ObiTb [AOCPOYHO BO3BpalleH KiaveHToOm cornacHo

n.4.2.1. HacToAwmx Ycnosuii.

3.4. B cnyyae [0OCPOYHOro 3akpbiTa BKnaga ¢ uvcnonb3oBaHuem WHTepHeT-b6aHKa, npwm

cobntoaeHnn ycnosuii cornacHo n.3.3. HactoAwmx Ycnosuii, KnuveHT Hanpasnser B baHK

Pacnops»keHne Ha 3aKkpbiTve BKnaga, noaTBepKAeHHOe BBOAOM AYTEHTUDUKALMOHHDBIX AAHHbIX B

cooTBeTCcTBMM C PykoBOoACTBOM nonb3oBaTena. baHK noaTeBep)KpaeT nosyvyeHme PacnopsKeHua Ha

3aKpblTMe BKnaga M, COOTBETCTBEHHO, MPUEM pacrnopsaKeHua KnuveHTa Ha nepeBod AEHENKHbIX
cpeacts Ha CueT KnneHTa, € KOTOpPOro paHee 6blna nepeyncneHa cymma Bknaga. MoartsepkageHne

npoussoguTca baHkom nyTem pasmelweHna gna KanmeHTa B COOTBETCTBYHOWEM pasgene B

NHTepHeT-6aHKe nHGopMaLMM 0 3aKpbITUM BKnaga c yKasaHUeM cleayoLlLero:

— Homep pgorosopa Bknaaa;

— Homep Cyeta BKNaga;

— HassaHwue Bknapa (Bmpa Bknaga);

— [Jata PacnopaxeHuA Ha 3aKpbiTUe BKAA4A

— [laTta Bo3BpaTa cyMmmbl BKnaga v HauMCieHHbIX NPOLEHTOB;

— [lpoueHTHaA ctaBka no Bknaay;

— Cymma Bknaga c ykasaHmem BantoTbl Bknaga;

— Cpok Bknaga (B AHsAX);

— Ycnosue o npogneHuun Bknaga (4A).

— OcHoBaHMe: A0CPOYHOE 3aKpbITUe BKknaga

4. NMPABA U OBA3AHHOCTU CTOPOH.
4.1. 06asaHHoctu KnueHTa:
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4.1.1. B peHb nopauu 3assneHusa/PacrnopsxkeHua uam nognucanua CornawweHua Ha OTKPbITME BKIaAa
BHECTM Ha/IMYHbIMK B Kaccy BaHKa?” nnu 6e3HannyHbIM nepeymcneHnem Ha CHeT BKNaAa AeHeKHble
CpeAcTBa B CyMMe, yKa3aHHOM B 3asBneHnn/PacnopsarkeHnn/CornaieHmMm Ha OTKpbITUE BKAAAA.
4.1.2. BbinnaumsaTtb BaHKY KOMMCCMOHHOE BO3HArpaxkaeHue 3a BbinonHeHMe onepauunii no Bknaagy
npu n3bATUKM BKnaga (Yactn Bknaga) B cooTBETCTBUM C AeicTByoWwmMmmM B baHke Tapudamu.

4.1.3. Tlepepn Kaxkabim pasmelleHnem cpeacTs BO Bknag o3HakomuTbea ¢ Tapudamm, ycnosmamm
cooTBeTcTBYtOWEro Buga Bknaga n Hactoawmmm Yenosmamu. Cornacme KanenTta ¢ 4encTayowmmm
B baHke Tapudamu, Ycnosmamu cooTBeTCTBYHOWEro BUAa Brknaga, a Takke MIC, u HacToawmmm
YcnoBuaAMM BblparkaeTca nyTem BHecCeHMAa cymmbl BKnaga Ha CueT BKiaga.

4.2. Npasa KnueHra:

4.2.1. [JocpoyHO nonyyinTb cymmy Bknaga no nepsomy TpeboBaHMIO C BbINAATOM NPOLEHTOB
cornacHo ycnosmsam Bknapga B nobom MoapasgeneHmn baHKka B nopagke, npegycmMoTpPeHHOM
n.2.2.4. O6wux ycnosui uAnM nNyTem nepeBofa [AeHEeXKHblX cpeacTB Ha CyeT, yKasaHHbIM B
pacnopsa*keHnn KnmneHra.

4.2.2. [ocpo4YyHO nonyyYnTb cymmy Bknaga no nepsomy TpeboBaHMIO C BbINAATOM NPOLEHTOB
cornacHo ycnosusam Bknaga B MHTepHeT-6aHKe B nopaake, npeaycMoTpeHHOM Nn.3.4. HacToALmX
Ycnosuid.

4.2.3. OdopmuTb B baHKe K CueTy BKa[a AOBEPEHHOCTb Ha MONyYeHMe AeHEeKHbIX CpeacTs u/unm
3aBellaTeNIlbHOE pPaCnopsAXKeHWe B COOTBETCTBUMM C TpeboBaHMAMM 3aKoHogaTenbctea PO,
HOPMATUBHbIX AOKYMeHTOB baHKa Poccun, BHYTPEHHUX AOKYMeHTOB baHKa.

4.2.4. PacnopaxaTtbcs CBOMM BKiagom nMyHO 1nbo Yyepes cBOUX NpeacTaBuTesIen Ha OCHOBaHUM
HOTApMaNbHO YAOCTOBEPEHHOM MAM O0POPMAEHHOM B baHKe A0BEPEHHOCTU COrIACHO HACTOALLMM
Ycnosuam.

4.2.5. Mony4yaTb B baHKe MHOPMaALIMIO O COCTOAHUM U ABUKEHUM cpeacTB no CueTy BKAaaa.
4.2.6. BHoCcuTb [AonoAHUTENbHble B3HOCbI Ha CyeT CPOYHOro BKAaZy B CAyYasax, ecam 3TO
npeaycMoTPeHO YCNOBUAMM COOTBETCTBYOWero Bknaga, pasmelwteHHbIMW Ha CaiTe baHKka, 1 B
COOTBETCTBUU C OFPaHNUYEHUAMM, YCTAHOBAEHHbIMW HAaCTOAWMMWU YCNOBUAMM.

4.2.7. YacTMYHO um3bIMaTb JAeHeXXHble cpeactsa co CyeTa BKAaga B CAyvasax, ecau 3To
npeaycMoTPeHO YCNOBUAMM COOTBETCTBYOWero Bknaga, pasmelweHHbiMM Ha Calite baHKa, u B
COOTBETCTBUU C OFPaHNUYEHUAMM, YCTAHOBAEHHbIMWN HAaCTOALLMMU YCNOBUAMMN.

4.3. 06sa3aHHOCTU BaHKa:

4.3.1. MpuHAaTb BO BKnaa AeHexHble cpeactsa B CyMme, YKa3aHHOM B 3aaBaeHnn/PacnopsarkeHunm
Ha OTKpbITMe BKNaAa.

4.3.2. BbinnaTUTb NPOLEHTbI HAa cymmy BKnaga B COOTBETCTBMM € pa3aenom 5 HacToAawmx Ycnosui.
4.3.3. Obecneyntb CBOEBPEMEHHDIN BO3BPAT CyMMbl BKnaga v BbiniaTy HAYMCAEHHbIX MPOLLEHTOB.
4.3.4. Mo TpeboBaHnio KnneHTa npegoctaButb cPopmmpoBaHHoe bBaHKOM MNUCbMEHHOE
YBegomneHne o6 OTKpbITUM BKAada. YBegomaeHue 06 OTKPbITUM BKAaZa W LOKYMEHT,
YAOCTOBEPAIOLWMNA BHECEHME HaNMYHbIX/6E3HaNMYHbIX AEHEXHbIX cpeacTB Ha CueT BKnaga (B
cny4vae ecnm Bknag oTkpbiBanca B MNogpasgeneHnn baHka) noatsep K aatoT pasmelleHne Bknaga Ha
YCNOBUAX B COOTBETCTBUM C 3anBneHneM/PacnopsaxeHemM Ha OTKPbITUE BKAaAa.

4.3.5. 10 OKOHYaHWM OTYETHOrO HAJI0rOBOrO NEPMOLA B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO
COO6WMNTb O CYMMAX A0X040B, NONYYeHHbIX KnMeHTom B BUAE NpoueHTOB No BKiaay, B Hanorosble
opraHbl.

4.4. Mpasa baHKa:

4.4.1. He 3auncnatb Ha CyeT BKAaAa AEHENKHbIE CPeACcTBa, NOCTYNMBLUME HA MMA KneHTa, B Tom
yncne OT TPEeTbUX NUL, C HapyWeHMEeM YC/IOBMN Pas3MELLEHUA AEHEXHbIX cpeacTs BO BKnag,
onpeAeneHHbIX B HacToAWwMX YCNOBMAX, YCA0OBMAX COOTBETCTBYHOWEro Buaa Bknaaa,
3aABneHnn/PacnopaxKeHn Ha OTKPbITUE BKNAAA.

4.4.2. He 3auncnAatb Ha CyeT BKIaAa AEHEXKHbIe CpeacTBa B MHOCTPAHHOM BasloTe, NOCTYNUBLLNE
co cuyeTa B Apyrom BaHKe, a TakKe 6e3 OTKpbITMA cyeTa Ha MMA KaneHTa, B TOM Yyncne oT TpeTbux

2 OTKpbITHE BKNagos nytem BHECEHMA HAZIMYHbBIX B Kaccy baHKa BO3MOXKHO ToNbKO B NoapasgeneHunax baHka.
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nu,.

4.4.3. CnucbiBaTb co CyeTa BKNaAa AEHEXHble CPeAcTBa, OWMBOYHO 3a4MC/NEHHbIe Ha AaHHbIN
cyert. Moa oWwnBOYHbIM 3a4MCNEHNEM MPU3HAETCA ONepaLma No 3a4MUCNEHUNIO AEHEXKHbIX CPeaCTB
Ha CYeT, He COOTBETCTBYIOLLLAsA PACNOPAKEHWNIO NAaTeNbLMKA U/UAU PaCYETHbIM (MNATEXKHbIM)

5. NOPAAOK HAYUCNEHUA U BbINZIATbI NPOLUEHTOB.
5.1. bBaHK HauucnseT NpoueHTbl Ha cymmy BKnaga no cTaBKe, yKasaHHOM B 3aABNeHWM Ha
OTKpbITUE BKNAAA.
5.2.  TlpoueHTbl Ha cymmy BKnaga HauMCAAOTCA CO AHA, CIe4yoLWero 3a AHemM ee NOCTYNIeHUA B
BbaHK, No aeHb ee Bo3BpaTa KnmeHTy nMbo ee cnmMcaHUA NO MHbIM OCHOBAHWAM BK/IOUYUTENbHO.
MpouUEHTbI HAYMCNAKTCA M3 pacyeTa (PaKTUYECKOro KOAMYECTBA KafeHZapHbiX AHEW B rogy
(365/366) 3a npoweawnit nepuos Ha GpakTUYECKNI exeaHEBHbIW OCTAaTOK AEHEXHbIX CPeAcTB BO
Bknage.
5.3.  TMNopagoK 1 cnocob BbinaaTbl NPOLEHTOB onpeaenserca YC/OBUAMU COOTBETCTBYHOLLENO
BMAa Bknaga. B cnyuae, ecnm ycnosuamu BKknaga onpeaeneHa exemecsyHas/exekBapTasibHas
BblIM/1aTa NPOLLEHTOB - PACYETHbIN NEPUOL UCUMCNAETCA CO AHA, CIEAYIOLLErO 33 AHEM MOCTYNAEHUA
cymmbl Ha CyeT BKnaga Mo AeHb cledylowero Mecsaua/KBapTana, COOTBETCTBYHOLWMM aaTe
3auncneHns Bknaga, a 3a nocnegHun mecau/KBapTasn CpoKa — MO AeHb Bo3BpaTa Bknaga
BK/IIOUMTENIbHO, €CM MHOE He NpeayCMOTPeHO ycnosuamn Brknaga. Ecam B ogHOM M3 pacyeTHbIX
nepuoaoB OTCYTCTBYET AaTa, COOTBETCTBYIOLWAA AaTte 3aumcieHns Bknaga Ha Cuet Bknaga (29,30 u
31 yMcno), TO OKOHYaHKWE 3TOro Nepuoaa NPUXOANTCA Ha NOC/eAHUN AeHb 3TOro MecALa.
5.4. B cnydyae, Korga Agarta BbinsaTbl CymmMbl BKnaga n NpoueHToB MO HeMy NPUXOAMTCA Ha
Hepabounii AeHb, BbINAATbl NPOU3BOAATCA B BAMKaNLWNIA cneayowmin 3a HUM Pabounii aeHb. Mpwu
3TOM MPOUEHTbl 3a Hepaboume AHM HAYUCAAKOTCS B COOTBETCTBUM CO CTAaBKOM, YKa3aHHOW B
YBegomneHum o6 oTKpbITUM BKAAAA.
5.5. B cnyyae u3bATMA 4acTM cymmbl BKnaga Ha OCHOBaHMM MCMOAHWUTENbHbIX AOKYMEHTOB
HauyMc/ieHMe NPOLLEHTOB NPOU3BOANTCA MO CTaBKe BKiaga Ao BocTpeboBaHWA B COOTBETCTBYHOLLEM
Ba/toTe, AencTByoLWen B bBaHKke Ha MOMEHT U3bATUA BKaga, 3a BeCb NepUOoa, HaxoKAeHNS cCpeacTs
BO Bknage, ecnn He NpeaycMoTPEHO MHOE ycaoBMAMKM gorosopa Bknaaga.

6. YCN1OBUA BO3BPATA BK/ZIAAA.
6.1. O6asatenbcTBa baHKa cuMTalOTCA BbINONHEHHBIMW NOC/e BO3BpaTa KamMeHTy cymmbl Bknaga
M NPOLEHTOB Ha Hee B NOJIHOM obbeme.
6.2. BosBpaT BKnaga, OTKpbITOro ¢ MCnonb3oBaHnem MHTepHeT-6aHKa, NyTem nepeymncieHma Ha
Cuet Knunenta (ecnm KnneHT npu oTKpbiTUM BKnaga He BblGupan ycnosue o npogneHun Brnaaa)
npounssoamntca baHkom 80 23:59 no MOCKOBCKOMY BpemeHu nocneaHero aHA cpoka Bknaga.
6.3. B cnyyae ecnu Cuert, ykasaHHbIN KaMeHTOM Ana uenei nepevmcieHns cymmol Bknaga n/mam
CYMMbl HaYMCAEHHbIX NPOLLEHTOB No Bkaady B cooTBeTcTBUM C 3anaBneHMem/PacnopskeHmem Ha
OTKpbITMe BKnaga, 3aKpbIT, BbinAaTa npou3sBoamTcAa Ha CuyeT BKNaga [0 BocTpeboBaHUA,
OTKpbIBaeMbli BaHKOM Ha UMA KniveHTa B LLenax MCNoNHeHuA ycnosuii Bknaaa.
6.4. B cnyyae nepeuncneHma AeHexKHbIx cpeacts co Cyeta BKNaza, B TOM YMcne npu Bo3BpaTe
Bknaga c ucnono3osaHnem NHTepHeT-6aHKa, onepaunm Npomns3BOAATCA Ha YCNOBUAX U B NOPALKE,
npeaycMoTpeHHbIX Ana C4eToB COrnacHo YCN0BMAM OTKPbITUA, 06CNYKMBAHWUA U 3aKPbITUA CHETOB
¢dumsmueckux nuny, B NMAO «BbaHK «CaHKT-MeTepbypr».
6.5. BaHK He OcCylecTBAAET onepauumM C MOHETOM WHOCTPaHHbIX rocyaapcTs (rpynnbl
rocyaapcts). Mpu Bbigadve KAneHTy cymmbl Bkiaga n/mam cymmbl HAUMCNEHHbIX MPOLEHTOB CYMMa,
noanekawas BbiMjaTe PasMeHHbIMU MOHETaMM MHOCTPaHHbIX FOCYAapCTB, BblMjaynBaeTca B
pybnax P® no Kypcy, yctaHoBnieHHOMY BaHKOom Poccum Ha AeHb BbinaaTthi?e,

28 TonbKo Ana CYETOB B MHOCTPaHHOM BastoTe
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YCNOBUA 3AK/IIOYEHMA [OOrOBOPOB  KYMNAU-MPOOAMXW BE3HAZIMYHOW  BA/IOTDI
«BUPYKEBOW MOCT» B MAO «BAHK «CAHKT-NMETEPBYPI»

1. TEPMWHbI U ONPEQENEHNA

[bata nnatea — [ata, B KOTOPYI [AEHEXHble cpeactBa B pasmepe CyMMbl NaaTexxa,
npeaycMoTpeHHOW ycnoBusmu [oroBopa A[0MKHbI ObiTb 3auncneHbl CTOopoHOW, 06A3aHHOM
OCYLLECTBUTb NnateX Ha cyeT CTOPOHbLI, NONyYaloWen TaKyl OeHEeXHy cymmy B BanwoTe, B
COOTBETCTBMU C ycnoBuamu [lorosopa u/unm Hactoswero Cornawexun. Noarteep:kaeHnem dakra
NCNONIHEHUA 06A3aTeNbCTB MO 3a4YUCNEHUIO AEHENHbIX CPeACcTB B Haa/nerKallyto [aTy nnaTterka
ABNAETCA BbINMUCKA C COOTBETCTBYOWEro cdieta CTOpoHbl — nony4vatensa BantoTbl, NpeaocTaBieHHas
6aHKom CTOpOoHbI — Nosy4aTena BantoTbl, nogTeepKaatowan GakT 3a4nMCAEeHNs AN He 3a4MCNeHmnA
[AEHEXHbIX CPeACTB Ha COOTBETCTBYHOLLMIA CYET.

pata 3aknioueHma [orosBopa — Paboumint geHb, B KOTOpbIM CTOPOHbI, COrnacoBanu BCe
CyuiecTBeHHble ycnosua [lorosopa, B NopaaKe, yCTaHOBEHHOM HacToAwmMM CornaweHmem.
[oroBop Kynau — npopaxu 6e3HannyHoM BantoTbl (Aanee — [loroBop) — 3aK/t04aeMblii B paMKax
HacToAwero CornalleHns 4orosBop Kynam-npogaxu MHocTpaHHOM BantoTbl B 6e3HanmnyHon popme
3a apyryto 6esHanuuyHyto BantoTy no Kypcy v B [laTy njaTerka, COracoBaHHbIM B MOMEHT
3aktoueHns [Jorosopa, B COOTBETCTBUM C KOTOpon ogHa CTopoHa (npoaasel) 06A3yeTca nepeaatb
MHocTpaHHyto BanoTy gpyroi CTopoHe (nokynaTtesnto), a gpyraa CTopoHa (nokynaTenb) o6sa3yeTcs
NPUHATb Takyto MHOCTpaHHYO BanloTy M ynaaTuTb npogasuy Pyb6aum wnam gpyryio MHOCTpaHHyo
BaJIOTY.

3anABneHMe Ha 3aknoyeHue CornaweHuAa — [OKYMEHT, YCTaHOB/NEHHOW BbaHkom ¢opmbl,
cogeprKalimii B TOM Yyncse npeanoxeHne KnmeHta Ha 3akatoueHne ¢ HUM CornaweHus, a TakxKe
nHpopmauuio o KnmeHTe, Heobxoammyto BaHky ana 3akntoveHusa CornaweHus, U nepenaHHbIn B
BaHK nyHo, IMbo ¢ ncnonb3oBaHnem KaHanoB ANCTAHUMOHHOTO 06CNYKUBAHMS.

MHocTpaHHaA BanloTa — AeHeXHble 3HaKM, Haxoaalmeca B 06palleHnm n ABNAoLWLMECA 3aKOHHbIM
CpeacTBOM MNAaTe)a Ha TeppUTOPUM COOTBETCTBYIOLLEro MHOCTPAHHOro rocyaapcrsa (rpynnbl
MHOCTPAHHbIX FOCYyAapCTB), @ TaKKe CpeacTBa Ha OAHKOBCKUX CYETax B AEHEXHbIX eauHULax
MHOCTPaHHbIX rocyaapcTs (rpynnbl MHOCTPAHHbIX FOCYAAPCTB) U MeXAYHAPOAHbIX AEHEKHbIX NN
pacYyeTHbIX eANHULAX.

KnueHt — pusnyeckoe nmuo, ¢ KotopbiMm baHK 3aknoumn JoroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyKmBaHuA U HacTosiwee CornalweHune. B Luensx 3aknoueHMa Kaxaoro KoHKpeTHoro Jorosopa
y KnueHTa gonxeH 6biTb OTKPbIT B BaHKe TeKywmin cyeT B COOTBETCTBYIOLLEN BantoTte Kak ans
OCYLLECTB/IEHMA NAATEXKa, TaK U ANA 3a4NC/IEHMA NaaTexa.

HakonneHHble obecneuntenbHble B3HOCbl — COBOKYMHOCTb YnaayeHHbIX bBbaHKky KnveHTom
ObecneunTenbHbiX B3HOCOB, HaXOAALLMXCA WM Y4YMTbIBAlOWMXCA B BaHKe B COOTBETCTBYHOLLUI
MOMEHT BPEeMEeHM U OaTy, 33 BblYETOM AEHEeXHbIX CpeacTB (Cymm), Bo3BpalleHHbIX BaHKom
KnneHTy B cootBetcTBuM ¢ CornawieHMem U/Mnamn AeHeXHbIX CPeacTs, KOTopble BblIN 3acCUUTaHbI
N/VMNN yyTeHbl NPU UCMNOJIHEHUM COOTBETCTBYOWMX 06s3aTenbct8 CTopoH no [Jorosopy wu/vnu
CornaweHuto. HakonneHHble obecneynTebHble B3HOCbI AOJIKHbI obecneunBaTb 06a3aTeNbCTBA
KnneHTa no BCem 3aKAUYEHHbIM M/MAM 3aKao4aembiM [JOroBopam Ha COOTBETCTBYHOLLYH AaTy
pacuyeTa Takux 06£A3aTeNbCTB, PacyeT KOTopbiX npousBoantcs baHkom no nopyyeHuto KnnewTa,
KOTOpOe CcyuTaeTcs MNoAaHHbIM Npu 3aknoyeHuu CorfaweHns M Npu KaxKaAoM 3aKAHYeHUu
Jorosopa.

Ob6ecneunTenbHbld B3HOC — obecneynTeNibHbIM NAaTeX B BMAE CYMMbl AEHEMHbIX CPeacTB,
nognexawen sBHeceHuto (ynnate) BbaHKy KnneHtom B pybnax B obecneyeHue MCNONHEHMUA
Knuentom obsasatenbcte no [Jorosopy u/wam CornaweHuto. ObecneyntenibHblii B3HOC MOXET
cocTtasnaTb 0 («HONb») pybnei B cnyyasx, oroBopeHHbIx B CornaweHmm n/unmn NoaTteepxaeHnn, B
Takom cny4yae, CTOpOHbI A40roBOPUANCH, YTO 0b6A3aTenbCcTBa KaneHTa no takomy [orosopy u/mau
CornaweHnunto obecneumBatoTca B nNopAgKe, npegycmoTpeHHom CornaweHnem C  y4yeTom
HakonneHHbIx o6ecneynTeibHbIX B3HOCOB.

O6ecneuntenbHble obssatenbctBa — ob6as3atenbctBa KnaneHta no  ynnate  baHky
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ObecneuntenbHoro(-bix) B3Hoca(-0B), B TOM yncie AonoaHUTeNbHbIX ObecneynTenbHbIX B3HOCOB,
no 3akayeHHomy Jorosopy(-am) n/unm CornaweHuto.

Odepra Knmnenra (Odepra) — agpecoBaHHOe U HanpaBieHHoe KnveHTom BaHKy B COOTBETCTBMM C
HacToawmm CornaweHvem npeanoXKeHue, KOTopoe [AO0CTaTOYHO OnpeneneHHO BblpaKkaeT
HamepeHue KnneHta, cumtaTtb ceba 3akntoumswnm [orosBop ¢ BaHKOM, KOTOpbIM ByAeT NPUHATO
(akuenToBaHO) Takoe NpeanoXKeHue.

MNoaTBepXKaeHUe — LOKYMEHT, yCTaHOBNeHHOW BaHKom dopmbl, coaepKalmii Bce CyLLecTBEHHble
ycnosusa [lorosopa, popmupyemsbii B IHTepHeT-6aHKe.

MNopyueHune «Moit Kypc» — odpepTta KnmneHTa, coctaBneHHasa n HanpasneHHasa KaveHTom baHKy Ha
3aKkntoveHme [loroBopa, coaepKalan Bce CyLecTBeHHble ycnosua [lorosopa u ¢opmupyemasn B
NHTepHeT-6aHKe.

Pabounit peHb — KaneHaapHbit geHb ¢ 09:00 go 23:00 NO MOCKOBCKOMY BPEMEHMU, Kpome
BbIXOAHbIX M Npa3AHUYHbIX AHel B Poccuiickoit Pegepaumn.

Py6nu — 3aKoHHOE n1aTeXXHoe CpeacTBO Ha Bcel TeppuTopumn Poccuitckon Peaepauymm.
CornaweHue «bupxkesoi moct» (ganee - CornaweHmne) — 4OroBop, yC0BUS KOTOPOTO OTPaXKEHbI
B pasgene YCNoBUA 3aKNOHMEHUA AOTOBOPOB KyNAM-NpogaKn 6esHanmyHom Bantotbl «bupkeson
MmocT» [MpaBua KOMNAEKCHOro 6aHKOBCKOro OBCNYKMBAHUA, 3aKNOYEHHbIN Mmexay BbaHkom u
KnneHTom B nopAgKe, npegycmoTpeHHOM B MpaBuaax KOMNIEKCHOro 6aHKOBCKOro 06CnyKMBaHUA.
3akntoyeHHoe CornaweHne COCTOMT WM BKAOYAeT B cebs COBMECTHO creaylolmne OOKYMEHTbI:
YcnoBuA 3akNOYEHUs A0roBOPOB KyNAM-Npodarkn 6e3HannyHon BantoTbl «BUpPXKeBOM MOCT»
MpaBun KomnieKcHOro 6aHKOBCKOro 06Cny»KMBaHWUA, 3asaB/ieHMe Ha 3akntodeHne CornaweHus,
HanpasneHHoe KnneHTom baHKy, YBegomneHue o 3akatoueHnm CornaweHus.

Cymma K BO3BpaTy — pasmep AEHEXHOW CyMMbl, noasierkaller Bo3spaTy baHkom KnueHTty m3
HakonneHHbIx obecrneynTenbHbIX B3HOCOB, B CAy4YasX, NpeaycMoTpeHHbix CornaweHuem u/wmam
JoroBopom, B TOM 4ucne MO pes3ynbTaTaM pacyeTa [AOCTAaTOYHOCTM  HaKonieHHbIX
obecneynTeNbHbIX B3HOCOB.

CywiecTBeHHble ycnosua [loroBopa — yCcn0oBMA COOTBETCTBYlOWero [JoroBopa, onpeaeneHHble u
cornacoBaHHble CTOPOHaMM Npu ero 3aKNt04YeHnn B NopsaaKe, yctaHoBieHHom CornaweHnem.
CropoHbl — KaneHT 1 baHK, no oTaenbHOCTU, UMeHyemble « CToOpoHa».

Cuet KnneHta — 6aHKOBCKUI (TEKYLLMI) cYeT, OTKPbITbIM KAneHTy B BaHKe B COOTBETCTBYIOLLEN
BantoTe, N03BONAIOWEN OCYLLECTBAATL KaK NAATEXKW, BKAKOYAA CNMCAHUE AEHEXKHbIX CyMM BaHKoMm,
TaK W 33a4UCNATb MNAATEXU B COOTBETCTBMM C 3aK/AHOYEHHbIM [lOrOBOPOM MM  HACTOALLUM
CornaweHuem, KOTOpbIA YyKasblBaeTca B 3asBlAeHUM Ha 3akawuveHue CornaweHusa, B
MNoaTtBepAeHUN, YBEAOMAEHUN UM MHOM AOKYMEHTe, Hanpasndemom B pamkax CornaweHus.
KnneHT cornaced, uto baHK BnpaBe oOrpaHWuUTb Ana uUenei Hactoawero CornaweHus u/wmam
[JoroBopa BO3MOXHOCTb Mcnonb3oBaHUA CueTa(-oB) KnneHTa, KoTopbii(-ble) ncnonbayerca(-toTca)
ANA uenen MHbIX OOroBOPOB, 3aK/OYEHHbIX ¢ baHKOM, B TOM uyucne gns uenem UCNoSHEHUA
KpeauTHbIX 4Or0BOPOB.

Cuet ynnatbl O6ecneuntenbHbix B3HOCOB — CueT KaneHTa B pybnsix, HOMep KOTOPOro yKasaH B
3aABneHUn Ha 3aKkntouveHue CornalweHus, ¢ KOToporo ynaaymsatotca ObecneyntenbHblie B3HOCHI
n/vnn pononHutenbHble ObecneuynTenbHble B3HOCbI B COOTBETCTBMM C CornaweHuem u/wmam
3aKknto4YeHHbIM [loroBopom. CyeT ynaatbl ObecneymTenibHbIX B3HOCOB COXPAHAETCA Ha BECb Nepuos,
Aenctensa Hactoawero CornaweHns n He MoXKeT OblTb M3MeHeH KnMeHTomM B O4HOCTOPOHHEM
nopsake npu 3akntoveHnmn Jorosopa. Cuet KnneHTa moxKeT 6bITb U3MEHEH ¢ cornacua baHka nytem
nogaun KnveHtom B BaHK 3asaBneHuMa Ha mameHeHune CyeTta (-oB) B pamkax CornaweHua Ha
bymarkHom Hocutene no ¢opme baHKka. Mpu cornacum baHKa Ha yKasaHHble M3MeHeHUA BaHK
NCMNONHAET 3aABNeHMe Ha mameHeHue Cyeta (-0B) nytem mameHeHua CuyeTa (-0B) He nosgHee
cnepyowero paboyero gHA nocne NoAayn TaKoro 3asBieHMA. baHK BnpaBe He aKuenToBaTb
nogaHHoe KnneHTom 3aaBneHne Ha usmeHeHne Cyeta (-0B) 6€3 06BACHEHUA NPUUMH.

Cuetr ucnonHeHua [orosopa — CueT KnueHTa, onpeneneHHbln KAMEHTOM W YyKa3aHHbIN B
MoaTBepKAEHUN NPU 3aKkA4YeHUU [oroBopa, C KOTOPOrOo WMAM HA KOTOPbIA OCYyLLEeCTBAAOTCA
naaTexu B Lenax ucnonHeHua florosopa. Mpu nogade KnneHtom B baHK 3aaBNEHUA HA UBSMEHEHME
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Cueta (-0B) ¥ akuenTe Takoro 3asaBneHna baHkom, nsmeHeHune Cuyeta(-os) McnonHeHuAa lorosopa
NPOM3BOAMTCA MO BCEM 3aK/AOYEHHbIM W  HEUCNOJHEHHbIM [lOroBopam Kynau-npoaaku
6e3HaNMYHON BaNIOTHI.

YBegomneHue o 3aknoueHun CornaweHua — AOKYMeHT no ¢opme baHKa, noaTBepKAaroLLUA
3aKkntodeHue CornaweHnsa mexgy CTopoHamMn Ha OCHOBAHWM paHee HanpaB/iIEHHOTO NpeANoXeHUA
KnneHTa B BUAE 3aaBneHuns Ha 3akntodeHne CornawweHus, cogepkalumin aaty n Homep CornaweHus
n dopmupyembliit B UHTepHeT-6aHKe nam B NoapasaeneHnn baHka.

YBegomneHne o Heob6xoaMMOCTM BHeCceHUA AononHutenbHoro Ob6ecneynTenbHOro B3HOCA —
AOKYMeHT no ¢opme baHKa, coaeprkawmii TpeboBaHMe O CNUCAHUM  AOMNOJAHUTENBHOMO
ObecneuntenbHOro B3HOCA, B C/Ay4ae He[OCTAaTOMHOCTM cpeactB  Ha Cuete  ynnathl
ObecneuntenbHbix B3HOCOB, popmunpyemsbiii B IHTepHeT-6aHKe.

YBegomneHue o pacyete ObecneumtenbHbix 06A3aTenbcTB — AOKYMeHT no ¢opme baHKa,
coaepXawmii nHbopmaumio o cymme ObecneunmtenbHbix 0653aTenbCTB M HaKomAeHHbIX
obecneunTenbHbIX B3HOCAX, a TaKXke TpeboBaHMe O CNMCAHUM  AOMNOAHUTENBHOrO
ObecneuyntenbHOro B3HOCA, B C/ly4ae HeAO0CTaTOYHOCTU cpeacTB ansa obecneyeHmsa obas3aTenbcTs
Knunenta, opmnpyemsbiii B UIHTepHeT-6aHKe.

YBeaomneHue o cymme naartexka npyu UsMmeHeHuMm — JOoKyMeHT no ¢opme baHKa, cogepkami
MHPOPMALMIO O NMPOBEAEHHOM pacyeTe AeHeXKHbiX 06A3aTenbcTB Kaxaon ns CTOpoH B c/yyae
HeucnosiHeHnA KaneHtom obasaTtensbcts no Jorosopam, popmupyemsin B UHTepHeT-baHKe.
YBepaomneHue o6 otkase B akuente 3asBneHUA Ha 3akatoueHue CornaweHuMs — JOKYMEHT Mo
dopme bBaHKa, cogepxawmii mHbopmauuio 06 oTkase baHka Ha npepnoxeHune KnueHTa,
HanpaB/feHHOro paHee B BuAe 3asBneHWA Ha 3aKkaoyveHue Cornawenua, Gopmupyembli B
NHTepHeT-6aHKe.

SMS-coobuweHnune/push-ysegomnenmna — uHdbopmaums, Hanpasnsemas baHKom KauveHTy Ha
MOBUNbHBIN TenedoH U/MAN Ha UHble CPeACTBa CBA3W, YKa3aHHble B 3afBNEHUM Ha 3aK/Jl04YeHue
CornaweHua. Ucnonb3yeTca B KaYecTBe A0NOAHUTENbHOrO cnocoba nHPopmmposaHua KaneHTa B
CNyYanx, yKasaHHbIX B CornaweHumm.

Bce WHble TEePMMUHbI, UCNOAb3yeMble B AaHHOM CoOrnaweHun, TPAKTYOTCA B COOTBETCTBUM C
MpaBnaaMmn KOMNNEKCHOTO 6aHKOBCKOrO 06CNYKMBaHUA U AENCTBYIOWMMWN 3aKOHOAATENbHbIMU U
HOPMaTMBHbIMM akTaMn Poccuitckon deaepaunm.

2. NPEAMET U NOPAAOK 3AKNKOYEHNA COTNALLUEHNA

2.1. Npeametom HacTosawero CornaweHnsa sBAseTCA onpeaeneHue nopaaka: (a) 3aknoyeHus
JoroBopoB nocpeactsBom UHTepHeT-6aHKa B pamkax pasgena «bupxeson mocT» B UHTepHeT-
6aHKe, ecn MHoe He cornacoBaHo baHkom n KnneHtom, u (6) ncnonHeHmna nytem 6e3HaNNYHbIX
pacyeToB CTopoHaMK CBOMX 065A3aTeNbCTB MO 3aK/104eHHbIM [JoroBopam, a TakKe (B) onpeaeneHue
06wux ycnosmin 1oroBopos M OTBETCTBEHHOCTN CTOPOH.

2.2. Bce [oroBopbl, 3aKnto4eHHble CTOpoHaMu B nepuoj aenctema HactoAwero Cornawenums,
PErynmpyoTca nociefHUM W COOTBETCTBYHOLUME €ro MOJIOXKEHUA CYMTAOTCA BK/IOYEHHBIMU B
ycnosus Kaxaoro [lorosopa. JoroBop(-bl), 3akntodeHHbIl(-bie) B nepuog aencteua CornatieHus,
nencreyeT(-10T) 4O NOJIHOrO UCMOJIHEHUA Bcex obAsaTenbcTs no [lorosopy(-am), B TOM yucie B
cnyyae pactop:keHua CornaleHns 1 nocae Takoro pactopykeHun. CTOPOHbI COracHbI, YTO CTaTbM,
NYHKTbl, MNONOMeHus W ycnosusa CornaweHus, MNPoOAONXKaAT AelCcTBOBaTb M CYMTAIOTCH
BK/IIOYEHHBIMW U MPUMEHUMbBIMM B OTHOLUEHWWM KaxKAoro [lorosopa A0 MOJSIHOTO HaA/erKallero
McnosHeHns obnAsatenbct8 no [lorosBopy, B TOM uucne nocne pactopxeHusa Cornawenuna. K
JoroBopam, 3aK/NOYEeHHbIM B paMKax HacToawero CornaweHua, NPUMEHAOTCA MNONOXKEHUA
nocneaHero, B OCTalbHOM, YTO He YyperyiMpoBaHo HacToswum CornaweHnem, nNpUMeHATCA
nonoxxeHus MNMpaBua KOMNAEKCHOrO 6aHKOBCKOro 06cnyKnBaHums.

2.3.  3akodeHune CornaweHus B UHTepHeT-baHKe:

2.3.1. KnueHT BnpaBe HanpasuTb baHKy NnpepnoxeHune 3akntounTb CornaweHue.

2.3.2. HanpasneHune KnueHTom npepnoxeHua B UHTepHeT-6aHKe M 3akntodeHne CornawleHus
OCYLLECTB/IAETCA B COOTBETCTBUM C PyKOBOACTBOM MO/b30BaTeNsA Mo pabote B MHTepHeT-6aHKe U
AOCTYNMHO KNMEHTY NPU COBOKYMNHOCTU CNeayoLWnX YCIOBUNA:
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— Hanmuume y KnmeHTa OTKPLITOro Tekywero cyeta B baHKe Ana OCyWeCcTBNEHUA PacyeToB B
Pybnsx, KoTopbIih MOXeT ObiTb MCNONb30BaH B KayecTtBe CyeTa ynnaTtbl ObecneyntenbHbIX
B3HOCOB;

— OTCYTCTBME K BblleyKazaHHOMY CueTy KAMeHTa HEeUCNOJIHEHHbIX B CPOK PaCMOpPsrKeHWUH,
OXKNAALWMX pa3peLleHnA Ha NPOBEAEHME ONEPALMNA, N UHBIX OTPAHUYEHUN;

— CyeT KnveHTa He ponKeH ObITb OTKPbLIT B pamMKax AEMCTBYIOLLEro LEefeBOoro Kpeauta Ha
npuobpeTeHne HeABUKMMOCTU, aBTOMOOUANA U Apyroe.

2.3.3. 3akntodyeHne CornaweHus B WHTepHeT-OaHKe OCyLWecTBAAETCA NyTem HanpasaeHUA
KnneHTtom 3anaBneHuna Ha 3akatodeHume CornaweHums.

2.3.4. baHK ocTaBnAeT 3a cobol NpaBO aKLENTOBaTb TaKoe 3asaB/eHWEe U, COOTBETCTBEHHO,
3aknouunTb CornaweHne nytem HanpasneHna KnneHTty YsegomaeHua o 3akatodeHmn CornaweHus.
2.4. HanpasneHue KnneHTOM npeanoxKeHua o 3akntoveHun CornaweHua BO3MOMNKHO TaKKe
nytem npegoctaBneHna KnneHTom 3asaBneHuMAa Ha 3akatoveHune CornaweHus Ha OymaxkHom
HocuTene, Npu ycaoBMM €ro NognucaHMA HenocpeacTBeHHO B baHke B npucyTctBumn paboTHMKOB
baHKka, "Mbo noanucaHuns 3aaBneHunn Ha 3akatoveHme Cornawenua NMpeacrasutenem KnveHTa npu
HaM4YnM A0BEPEHHOCTH, YAOCTOBEPEHHON HOTAapPUANbHO.

2.5. baHK BnpaBe He akuenToBaTb HanpasneHHoe KaneHTOm 3afaBneHME Ha 3akaoyveHue
CornaweHuna 6e3 06bACHEHUA NPUYMH, NyTeM HanpasneHua KaneHty Yeegomnenua ob oTkase B
aKuenTe 3aAB/IeHUA Ha 3aKkntoveHue CornaweHus.

2.6. 3aknwouveHue [JorosopoB B pamKkax CornaweHma CTAaHOBUTCA BO3MOXHbIM nocne
HanpasneHna baHkom KnneHTy YBegomneHumsa o 3akntodeHnm CornaweHums.

2.7. CTOpOHbI YCTAaHOBMAM, YTO 3akaodeHWe [loroBopoB, WCMNoONHeHWe 06A3aTenbcTB Mo
[oroBopam v /Unun ocyLecTBNEHME UHbIX AEACTBUI UM ONepaLnii B COOTBETCTBMM C HACTOALLMM
CornaweHuem u/vnn [lorosopom(-amu) Npom3BoaAUTCA TONIbKO B Pabounii(-me) geHb(aHn).

2.8. [oroBopbl, 3aKNOYEHHbIE B pamMKax HactoAawero CornaweHua, npusHatotca CTopoHamm
B3aMMOCBA3aHHbIMW N ABAAIOTCA HEOTbEMIEMOW YacTbio HacToAwero CornaweHums.

2.9. baHK BnNpaBe OrpaHMYUTb BO3MOMXKHOCTb MCMOAb30BaHUA CyeTa KanMeHTa npu 3aKI04YeHUN
n/vnn ucnonHenmn [orosopa(-oB), ecnm AaHHbIM CyeT KnueHTa MCnonb3yeTca B pPamKax
[AENCTBYIOWEro 3aKAl4YeHHOro mexay baHkom u KaneHTom KpeauTHoro pgorosopa w/vnu
ncnonHeHne obasarenbcts no Jorosopy u/mam CornaweHuno MoXKeT bbiTb MPOM3BEAEHO 3a cYeT
cpepcTs, NpefocTaBnaembix baHkom KaneHTy No Takomy KpeauTHOMY 40roBopy.

3. 3AABJIEHUA U NOATBEPXKAOEHUA K/IMEHTA

3.1. KnueHT HactoAwMmm npu 3aknodeHnn CornaweHma wu Kaxgoro Jorosopa 3adAsndetr wu
noaTBepXAaaeT B OTHOWeEHUM cebs, uTo:

3.1.1. BbinosHeHMe 06A3aTeNbCTB MO HacToAwemy CornaleHuto He ABAAETCA U He NpuBedeT K
KakoMy-1nbo HapyLleHuto Ntoboro Apyroro 40roBopa/cornalleHns, CTOpoHOM KOTOPOro ABAAETCS
Knunenr.

3.1.2. KAuneHT B NONHOM Mepe NOHMMAET BCE PUCKK, CBAI3aHHble ¢ [loroBopamu, B TOM YUCAe, HO
He OrpaHMYUBAACH, PUCKM M3MEHEHMA HA PUHAHCOBBIX PbIHKAX, KOTOPble MOTYT NoBaeYb YObITKM
Knnenta;

3.1.3. KAneHT BHUMATENbHO 03HAKOMMUJICA C YCI0BMAMM HacToAwero Cornawenunsa u eknapauymen
0 pUCKax, n3noxeHHoi B n. 12 CornaweHna n npMHUMaeT Ha cebs ykasaHHble B N. 12 CornaweHuns
PUCKKN, @ TaKXKe BO3MOXHble WHble PUCKWU, CBA3AHHbIE C 3aKatdeHuem [loroBopoB B pamKax
HacToAwero CornaweHua. 3akntodan CornaweHne Manm Kaxapit Jorosop, KnMeHT noateepKaaer,
YTO OCBEAOMJIEH O PUCKaX, CBA3AHHbIX C 3aKaoyYeHMem Takux [loroBopos, B TOM 4ucie o
BO3MOXHbIX PUHAHCOBbIX NOTepAX. KAMEHT OCO3HAET, YTO 3aKkatodYeHne [LoroBopoB CONPAMKEHO C
onpeaeneHHbIMU PUCKAMM, OTBETCTBEHHOCTb 3@ KOTOPble He MOXeT bbITb BO3/10XKeHa Ha baHK, Tak
KaK OHM HaxoOdATCA BHe pPasymMHOro KoHTponaa CTOPOH M WX BO3MOXHOCTM NpeasuaeTb U
npeaoTBpaTUTb MOCAEACTBMA TaKNX PUCKOB OrpaHUYeHbl.

3.1.4. KnueHT oTaaet cebe oTYeT B TOM, YTO NoAy4YeHMe Bbiroabl oT [loroBopa He rapaHTupyeTca
baHKOM.
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3.1.5. KAMEHT camoCTOATe/IbHO OLLEeHMBAET COOTHOLUEHWE BO3MOXHOW BbIFOAbl M PUCKa Mpu
3aKNo4eHUn Kaxkaoro [orosopa.

3.2. KnueHT npusHaeT u 6e3ycnoBHO cornaceH, Yto obssaTenbctsa baHka no [orosopy(-am)
n/man no CornaweHuo NOANENKAT MCMONHEHUIO TOMbKO MNOCAE HAANEeMKallero WMCNoSHeHUs
o06s3aTenbcTB KAneHTom, B TOM yucne nocne ucnonHeHns ObecneumntenbHbix obasatenscrs. B
cnyyae HenpeaocTtasieHns KaneHtom baHky ObecneuntenibHOro B3Hoca U/uau A0NOAHUTENBHOTO
Obecne4ymnTenbHOro B3HOCA, IM60 HAaNUUMA 0BCTOATENbCTB, O4EBUAHO CBUAETENLCTBYIOWMNX O TOM,
4TO cooTBeTcTBYOWME 0bsA3aTenbcTBa Kaventa no Jorosopy(-am) u/mamn CornaweHuto He byayt
npousBeAeHbl B YCTAHOB/IEHHbIN CPOK, BaHK BnpaBe OTKa3aTbCA OT WMCMOAHEHMA cBoero(-mx)
obAsaTenbcTBa(-B) M NoTpeboBaTh BO3MELLEHMA YObITKOB.

4. NOPAAOOK 3AK/TKOMEHUA, CONPOBOXAEHUA U UCNMOJIHEHNA AOTrOBOPOB

4.1. B cootBetcTtBUMM C HacToAwMM CornaweHunem, CTOpOHbl MOTyT 3aKato4aTb Jorosopbl Kak ¢
[aTtoli nnaTtexa M UcnonHeHus obss3aTtenbcTB B [aTy 3aKkAoueHWs, Tak M Cc [JaTol nnaTerka u
NCNONHEHUA 06A3aTeNbCTB B AAaTy OTIMYHYHO OT [1aTbl 3aK/NOYEHUA.

4.2. [lorosBopbl B pamKax Hacrosawero CornaweHuna 3akntoyatorca CTopoHamu nocpeacrtsom
NHTepHeT-6aHKa B COOTBETCTBMM C PykoBOACTBOM Nob3oBaTeNA no pabote B UHTepHeT-6aHKe:
4.2.1. KnueHT B pasgene «bupkeBon moct» MHTepHeT-6aHKa BbIGMPAET 1 YKa3blBaeT cnegytowme
ycnosmsa:

— Mokynaemyto nnm npogasaemyto BantoTbl;

— CyMMbl NOKYNaemomn nam npoaasaemon BantoTbi;

— [aTbl nnaTexa;

— Cuet(-a) cnonHeHus orosopa.
baHKk npepgocTtaBnaet KnueHty nHdopmaumio o Kypcax BantoT n pasmepe ObecneyntenbHoro
B3HOCaA B pa3aene «bupxeBoi mocT» NHTepHeT-6aHKa.

4.2.2. Mpwu cornacmum KnmneHta c Kypcamum BantoT n paamepom ObecneuntenbHoro B3Hoca KnmeHT
B pasaene «bupxkeson moct» UHTepHeT-6aHKa dopmupyeT OdepTy Ha 3aKatoueHUe [orosopa, B
KoTopown oTobparkatotca CylecTBeHHble ycnoBua Joroeopa:

— T[MoKynatenb u Npoaasey;

— Kypc BantoTbl Ha [daTy nnaTexa;

— Cymma nnatexa, nognexawan ynaate baHkom B BantoTe;

— Cymma nnartexa, nognexawasa ynnate KameHtom B BantoTe;

— [aTa nnaTexKa;

— Cymma ObecneuynTenibHOro B3HOCa;

— CyeTta ncnonHeHus florosopa 1, ecam npumeHmnmo — Cuet ynaaTbl ObecneynTenbHbIX B3HOCOB.
OdepTa MOXKET coaep’KaTb TaKKe WHble YCA0BMA, NpuMeHuMble CTopoHamu K [orosopy u/uvnm
CornaweHuio.

Mo ntoram popmmposaHns OdepTbl Ha 3aKkNOYeHUe JoroBopa KAKMEHT nognucbiBaeT U HanpaBaseT
baHKy aaHHyto OdepTy B cOOTBETCTBUM C PYKOBOACTBOM Mo/b3oBaTensa no pabore B UHTepHeT-
6aHke. CpoK akuenta baHkom OdepTbl Ha 3akntoveHue [oroBopa ycTaHaBAMBaeTcs He Honee
5 (MATK) MUHYT C MOMEHTa ee HanpasieHuA baHKy.

4.2.3. Mpu cornacum baHKka ¢ nosny4yeHHol oT Knnenta OdepTon Ha 3akntodeHue Jorosopa baHk
akuentyet OdepTy Ha 3akntoyeHue [loroBopa nytem HanpasaeHuA Moateep:kaeHunsa no ¢opme
baHka nocpeactBom UHTepHeT-6aHKa.

4.2.4. B pesynbTaTe akuenta baHkom OdepTbl Ha 3aKnoyeHne [lorosopa, [loroBop npusHaeTca
3aK/0YEHHbIM, NMUCbMeHHas ¢opma npusHaetca CTopoHamu cobntogeHHon. PakT 3aKNtoyYeHUs
[Jorosopa noartseprkaaetca nonyyeHnem MoareepaeHuna (-1) KnmeHtom B MIHTepHeT-6aHKe.

4.3. [doroBop MoXeT bblTb 3aK/H0O4EH Ha OCHOBAHMM aKLenToBaHHOro baHkom MNMopyyeHunsa «Moi
Kypc». Mopagok ¢dopmupoBaHmna [lMopyyeHna «Mol Kypc» ycTaHaBnauBaeTcs PykosBoactBom
nonb3oBaTena no pabote B UHTepHeT-HaHKe.

4.3.1. KnueHT B uensax 3akntodeHus [orosopa B pasgene «buprkeBon moct» UHTepHeT-b6aHKa
dopmupyet MopydeHne «Mow Kypc», copepkawee Bce CyuwecTBeHHble ycnosua [lorosopa,
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yKasaHHble B n. 4.2.3. Cornawenua n aty akuenta MopyyeHna «Mon Kypc», KOTOpaA He MOXKeT
6bITb YCTaHOBNEHA AaTon no3aHee [aTbl naaTexka no Jorosopy.
4.3.2. Mo utoram ¢opmupoBaHua MNopydyeHusa «Mol Kypc», Takoe opyyeHne noanucbiBaeTca
KnneHtom BBOAOM AyTEHTUPUKALMOHHDBIX AAaHHbIX B COOTBETCTBUM C PyKOoBOACTBOM N0OAb30BATENA
no pabote B WHTepHeT-baHKe, W HanpaBAAeTcs ANA aKkuenta bBaHKy HaXKaTMem KHOMKU
«MNoaTtBepantb» B MHTEpHeT-6aHKe.
4.3.3. [lo momeHTa akuenTta MopyyeHuna «Moi Kypc» KnuveHT BnpaBe OTMEHUTb M OTO3BaTb
MopyyeHne «Moli Kypc» nocpeactBom WHTepHeT-6aHKa. OT3biB [opydeHua «Mol Kypc»
nognucoiBaetcA KnveHTom BBOAOM AYTEHTUPMKALMOHHLIX [aHHbIX, B COOTBETCTBUM C
PykoBoacTBOM nosnb3osatens no pabote B MHTepHeT-6aHKe, n HanpaBaaeTca B baHK HaxkaTnem
KHOMKK « OTMEHUTb Y.
4.3.4. baHkK aKkuentyeT MNopyyeHne «Mow Kypc» 1 3aKkntodaeT [JoroBop B Cay4vae, ecin B Te4eHme
CpOKa ycTaHoBNeHHOro Ao Adatbl akuenTa MopydeHua « Mol Kypc» (BKAounTensHo), Kypc BantoTbl
AOCTUTHET B Ntoboit n3 Pabounx gHen oo ncteyeHma Paboyero gHa [aTbl akuenTa MNopyyeHns « Moi
Kypc» 3HauyeHus, yKasaHHoro KaneHtom B MopyyeHumn «Moii Kypc», Npu HaMunMmM Heobxoanmblx
Ana ynnatbl ObecneunTeNlbHOro B3HOCA AEeHEXHbIX cpeacTs Ha CyeTe ynnatbl ObecnevynTenpHbiX
B3HOCOB.
4.3.5. B cnyuyae akuenta MNopydeHns «Mol Kypc» baHK yBegomnseT 06 akuente KnveHTta nytem
HanpasneHua MoaTeepxaeHua no ¢opme baHka nocpeactsom UHTepHeT-6aHKa, a TakKe B BUAeE
cooTBeTcTByloWwen MHPopmauumn SMS-coobuieHnem/push-ysegomneHmem. baHk ocyuiecTsaset
cnucaHne ObecneuynTtenbHoro B3Hoca no florosopy, npu 3Tom CTOPOHbI COrNACHbLI, YTO CymMMa
ObecneuntenbHOro B3HOCA MOKET ObITb CMMCAHA B pa3sMepe MeHbLUEM, YeM pPa3mep YKa3aHHbIM B
nogaHHom lMNopyyeHnn « Mo Kypc».
4.3.6. Mo ¢daKty akuenta baHKkom lMopyyeHna «Mown Kypc» [JOroBop cYMTaeTcA 3aK/AOYEHHbIM U
CTopoHbl 06s3ytoTca B [laTy nnatexa UcnonHUTb obsa3aTenbcTsa no Jorosopy.
4.4. KnneHT cornaceH, 4to baHK MOXKeT ycTaHaBAMBaTb NpegesibHble CPOKM [aTbl akuenTa
MopyyeHns «MoW Kypc», a Takxe baHK BnpaBe NPMOCTAHOBUTb MAW OFPAHUYUTb BO3MOMHOCTb
nogaun KnveHtom baHKy [MopyyeHua «Moit Kypc» B WHTepHeT-6aHKe. KnueHT o06a3yeTca
obecneumnTb Ha Cuete(-ax) KnmeHTa, ykaszaHHOM(-bIx) B [loATBEPKAEHUM, HANINUME HEOBXOANMOW(-
bIX) AEHEXHOM(-bIX) CyMMbI(-M) AnA ucnonHeHus [loroBopa, B TOM 4uCAe, €CAN YCNOBUAMMU
LoroBopa npeaycmoTtpeHa ynnata ObecneymtenbHOro B3HOCA, Ha/lW4YMe AEHENKHOMW CyMMbl B
pasmepe ObecneuntenbHoro B3Hoca. KaneHT npepoctasnsetr baHKy npaso, a baHK BnpaBe 6e3
pacnopsxkeHuss KnveHTa (a TaKkKe 6€3 [OONONHUTENIbHOTNO COr1acoOBaHMA W YBEeAOMJ/IEHUS
nocseAHero) B nopsaaKe, NnpeayCMoTPEHHOM A5 PacyeToB MO MHKACcCo, Ha OCHOBaHMN BAHKOBCKOTo
opAepa NnpousBecTu cnucaHue co Cyeta KnmeHTta geHeXKHOM Cymmbl ANA UcnoiHeHua [lorosopa, B
TOM YuMcne ansa UcnonHeHusa obasaTenbcTBa no ynnate ObecneynTenbHOro B3HOCA, YKa3aHHOM B
MopaTBepXKaeHUNn.
4.5. Ha cymmy HakonneHHbix obecneynmTesibHbIX B3HOCOB CO AHA, CNeAyilolero 3a AHem
NOCTYNNEeHUA AEHEXHbIX CPeAcTB Ha cyeT baHKa, baHK eXeaHEeBHO OCyL,ecTBASIET HayucieHue
NPOLEHTOB MO KAKYEBOM CTaBKe, Ny6aMKyemon Ha oduumanbHom caiTe baHKa Poccum B cetu
NHTepHEeT Ha aaty HaumcneHus, muHyc 3%. MpoueHTbl HauncaaTca U3 pacyeta 365 (366) aHeli B
rogy 3a npoweawui nepuos Ha aKTUYECKUN exeLHEeBHbI OCTAaTOK CPeacTB Ha Hayano
OnepayMoHHOro gHA. HauncneHHble NpoLEeHTbI BbIN/IAYMBAOTCA B NOCAEAHUIN AeHb mecAua Ha CyeT
ynnatbl O6ecneynTenbHbiXx B3HOCOB KnneHTa.
4.6. B uenax obecneyeHus wucnonHeHUa o06A3aTenbcTB KAMEHTA MO 3aK/AOYEHHbIM W
AelcTeytowmm JJorosopam n/mnm 3akno4aembim [loroBopam Ha COOTBETCTBYHOLLYIO AaTy, CTOPOHbI
YyCTaHOBMAM, 4YTO BaHK Npou3BOAMT PACYET AO0CTAaTOYHOCTM HaKonneHHbix obecneynTenbHbIX
B3HOCOB gns obecneyveHua Bcex ObecneunTenbHbiXx 06583aTeNbCTB, B TOM YMC/E, BKAKOYAA, HO He
OrpaHN4YNBaAACSH:

— B CBA3M C 3aKNtodeHMeM [loroBopa u/uUam ucnonHeHMem u/munv npekpalieHnem ob6asatenbCTs

no paHee 3akatodeHHomy(-biMm) Jorosopy(-am) u/mam
— B C/ly4yae HacTyneHunsa cobbiTUi, He 3aBMCcALLMX OT BoM CTOPOH M NOBAEKLUMX CYLLEeCTBEHHOE
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yBe/n4eHne AN yMeHbLleHWe Kypca MHOCTPaHHOM BantoTbl Ha MAO «MockoBcKasa bupika
MMBB-PTC» u/unu yctaHoBneHHoro baHkom Poccum K Pybnto, ecnu Takaa Bantota sBnserca
06bEKTOM 3aKNtoyeHHoro [loroBopa(-oB) B KayecTBe MOKynmaemon u/uan npoaasaemom
BantoTbl M/unu yyacteyeT B pacyeTax no [lorosopy.
Ecnn no pesynbTaTam yKa3aHHOro B HacToAWEM MyHKTe pacyéTta, npoussegeHHoro baHkom,
HakonneHHble obecneynTenbHble B3HOCbI COCTaBAAKOT pPasmep, MPEBbIWAOWMA  CyMMy
Heobxoammyto gns obecneyeHma Bcex 06:A3aTenbCcTB KAMeHTa NO 3aKAOYEHHBIM M AEUACTBYOLWUM
n/mnn 3aknovaembim Jorosopam, BaHK Bnpase OCyLLecTBUTL BO3BPAT KAMEHTY YacTU AeHEeXHbIX
cpeacTs M3 HakonneHHbIx obecneunTenbHbix B3HOCOB. Mpu 3Ttom, Cymma K BO3BpPaTy YKa3biBaeTCA
B OdepTe, HO BO3BPAT AEHENKHbIX CPeACTB NPOM3BOAMTCA BaHKOM TO/IbKO MOcC/e Haa/iexallero
3aKkntoveHna [Jorosopa B cooTBeTCcTBMU € CornaweHmnem.
Ecan no pesynbTaTam YKa3aHHOro B HacToAWeM NyHKTe pacyéTta, npousBeaeHHoro baHKom,
HakonneHHble obecneunTenbHble B3HOCbI HEAOCTATOYHbI AnsA obecneyeHma Bcex 06A3aTeNnbCTB
KnveHta no 3aknodeHHbim [orosopam, baHKk Bnpase notpeboBaTb OT KiaueHTa ynaaTbl
AonosiHuTeNnbHon cymmbl ObecneynTenibHbIX B3HOCOB, M B CBOK o4depenb KaneHT obAsyetca
ocywecTBUTb ynaaty baHKy Tpebyemon cymmbl aononHutenobHoro ObecneynTenbHOro B3HOCA B
pa3mepe, yKasaHHOM B YBeagoMeHUN 0 pacdeTe ObecneuntenbHbix 0683aTeNnbCTB, HanpaB/ieHHOM
nocpeactBom MWHTepHeT-0aHKa, a TaKXKe B BUAE COOTBETCTBYWOLWEN UWHPopmaumum SMS-
coobuieHmem/Push-yBegomneHmem. Ynnata cymmbl 4onosHMTeNbHoro ObecneuntenibHOro B3Hoca
npoussogutca KnveHtom nytem obecneyeHma Hanuuma Ha CyeTe ynnatbl ObecneymtenbHbIx
B3HOCOB KnneHTa HeobXoaMMOM CyMMbl AEHEXHbIX CPeAcTB. KNMEeHT cornaceH, Y4To Npu Kaxaom
3akntoveHmn [orosopa KaneHT npuvHMmaeT Ha ceba 0653aTenbCTBO A40MONHUTENIbHO BHECTU MO
nepsomy TpeboBaHuUio baHka cymmy gononHutensHoro ObecneyntenbHOro B3HOCA.
Mocne HanpaBieHMA YKasaHHOro YBegomieHuAa o pacyete ObecneunTenbHbiXx 06A3aTenbCcTs,
KnneHt npepoctasnaer baHKy npaBo v baHK BhApase Mpou3BOAUTL CAUCAHUE CYMMbI
AononHuTtenbHoro ObecneynTtenbHoro B3Hoca co Cyeta ynnatel ObecneunTenbHbiX B3HOCOB He3
pacnopaxernua KnuveHTa (a Takke 6e3 [AOMNOAHWUTENBHOIO COMNACOBAHUA W yBEAOMEHMUA
nocnegHero) B nopaaKe, NpefycMOTPEHHOM 4151 PAcYeTOB NO MHKACCO, HA OCHOBaHMM 6aHKOBCKOroO
opaepa.
B cnyyae HepocTatouHOoCTM Ha CyeTte ynaatbl ObecneynTenbHbiX B3HOCOB AEHEXKHbIX CPeacTB Ans
ynnatel WAM  CNMCaHuA pgononHutenbHoro Ob6ecneynTenbHOro B3HOca, baHK nocpeactsom
NHTepHeT-6aHKa HanpasnaeTr KnueHTy YBegomneHne 0O  HeobXOAMMOCTM  BHECEHWA
AononHuTenbHoro ObecneynTeNbHOrO B3HOCA, @ TaKXKe B BMAE COOTBETCTBYHOLWEN MHPOpMaLUK
SMS-coobueHnem/Push-ysegomneHnem o He06Xo04MMOCTU BHECEHMA TPeByeMoin CymMbl.
Mocne HanpaBneHWa yKasaHHOro YsegomneHua KnveHT 6e3ycnoBHo obasyerca:

— Ecnn YBegomneHue HanpasneHo KnneHty go 12:00 no MOCKOBCKOMY BpemMeHM, obecneymnTb
Hannune Ha Cyete KnmeHTa Heobxoammon cymmbl Ao 15:00 No MOCKOBCKOMY BpeMeHM
Paboyero aHs, B KOTOPbIN emy 6bl10 HanpaBAeHO YBeAOMNEHME, NN

— Ecnn YeBepomneHue HanpasneHo KaueHty nocne 12:00 nNo MOCKOBCKOMY BpemeHMU,
obecneunTtb Hannume Ha Cyete KnmeHTta Heobxogmmoin cymmbl Ao 15:00 no MOCKOBCKOMY
BpemeHn Pabouyero pgHA, cnepylowero 3a AHem, B KOTOpbi emy Oblo HanpasieHo
YBeagomneHue.

4.7. Ecnnm KnueHT He WCNONHAET Kakue-nmbo cBou 0653aTenbCcTBa, NpefyCMOTPEHHble
HaCTOALLEWN CTaTbelr Noc/se HACTYN/IeHUA CPOKOB MX UCMONHeHMA, baHK nmeeT Npaso Npou3BecTu
3a4eT B OTHOLLIEHUU NOBbIX HEMCMONHEHHbIX 06A3aTeNbCTB B TOM Mepe, B KaKOM 3TO A0MNyCKaeTcs
3aKOHOM.

4.8. Jobbie TpeboBaHMA wan yBesoMAeHMA B pamkax CornalweHus, Hanpasasemble Mo
NHTepHeT-baHKy, CcYMTalOTCA NOMYyYEeHHbIMM KAMeHTOM, Korga OHM CTanAu  [OCTYMHbl  ANA
03HaKomneHuna KnueHnty B WHTepHeT-6aHKe W NPU3HAOTCA HanpaB/JeHHbIMW Ha OymarkHOM
HocuTene.

4.9. CTOpoHbl He MMelT npaBa OTKasaTbCA B OAHOCTOPOHHEM MopAgKe OT WCNONHEeHWA
Jorosopa, Kpome cnyyaes, NPAMO NPeayCMOTPEHHbIX HacToAawmMm CornaleHmem.
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4.10. AHanorom cobCTBEHHOPYYHOM NOAMNUCK YNONHOMOYEHHbIX AnL, BaHka CTOpPOHbI Npu3HatoT
YKa3aHMe Ha HammeHoBaHWe baHKa wmaM ynonHOMOYEHHOro Auua baHka. loaTBepKaeHue,
HanpaBneHHoe M nosydyeHHoe CTopoHamu nocpeactBom WMHTepHeT-6aHKa, npu3HaeTca
AOKYMEHTOM  PaBHO3HAYHbIM  AOKYMEHTY Ha OymaXHOM  HocuTene, noAnucaHHOMY
COB6CTBEHHOPYYHOM NOANUCHIO U 3aBEPEHHOMY MeYaTbio.

4.11. KnueHT NnpuHMMaeT Ha cebA BCto OTBETCTBEHHOCTb 3a A0CTYN K MIHTepHeT-6aHKy, nonyvyeHne
TpeboBaHMIN, yBeoOMNEHUI nocpeactBOM WHTepHeT-6aHKa M 3akatoveHue CornaweHua u
JorosopoBs nocpeactsom NHTepHeT-6aHKa.

4.12. B cnyyae ecnun obcnyusaHne KnneHTa ¢ ncnonb3oBaHnem MHTepHeT-6aHKa nNpeKkpalleHo
KAneHT MoXKeT NoNyumTb Ha BymarkHOM HocuTene B tobom MogpasgeneHnn baHka ysegomnexue,
TpeboBaHMe WM APYroh AOKYMEHT, HanpaBasembli B pamkax CornaweHus, Ha OCHOBaHUMU
npeaocTaBneHHoro KaveHtom 3asBneHusa no ¢opme baHKa. baHK npepoctasnfet Tpebyemble
KnneHtom pokymeHTbl B TedyeHune 3 (Tpex) paboumx [HeN nocsie nonyvyeHUs KOPPEKTHO
3aN0J/IHEHHOrO N NOANMCAaHHOrO 3aABNEHNA OT KaneHTa.

4.13. baHK nmeeT NpaBO OrpaHMYUTbL YaCTUYHO WMAM MNPEKPaTUTb MNOJIHOCTbIO BO3MOMKHOCTb
3aknoveHma [orosopos nocpeactsom UHTepHeT-baHKa, npeaycMOTPEeHHbIM  HACTOALLMUM
CornaweHunem, 4o ncnonHeHua scex ob6sasatennpcts Kanenta nepes baHKkom.

5. PACYHETbI MO AOrOBOPAM
5.1. Nnatexxn no obAsaTenbctBam, npesycMOTPEHHbIMKM [loroBOpamMu, OCYLLEeCTBAAKOTCA B
cooTBeTcTBYtOWMe [laTbl NNaTeXKa, yKazaHHble B yCN10BUAX [loroBOpoB.
5.2. B [aty nnatexka baHk BnpaBe npousBoantb 6e3 pacnopskeHua KnaneHta (a Takke 6e3s
AONONHUTEIbHOTO COr/IAaCOBAHUA M yBEAOM/IEHMA NOCNeAHEr0) B NOpAAKe, MPeAyCMOTPEHHOM ANs
pac4yeToB MO MHKACCO, HA OCHOBaHMM BAHKOBCKOro opAepa CNMcaHMe CYMMbl AeHEeXKHbIX CPeACTs,
noanexkawux ynnate KnmeHtom baHky no cootsetcreytowemy orosopy n/unmn CornaweHuio, co
Cyeta(-oB) KnneHTa, ykasaHHoro B [loaTBepKAeHUN.
5.3.  KnueHT 06a3yeTca B cooTBeTCTBYIOWYO ATy nnateXka, ykasaHHy B ycnosuax [orosopa, B
cpok ¢ 09:00 ao 15:00 No MOCKOBCKOMY BpeMeHM 06ecneymnTb Hasimume Ha cooTBeTcTBylolem Cyete
ncnonHeHuns [lorosopa HEO6X0AMMOMN CyMMbl AEHEXKHbIX CPeACTB.
5.4.  YuyuTbiBas, 4To [JOroBoOpbl, 3aK/NOYEHHblEe B paMKax HacTosAwero CornalweHuma, npmMsHatoTcs
CTOpoHamMn B3aMMOCBA3aHHbIMM U ABNAIOTCA HEOTbEMIEMOM YacTblo HacToswero CornaweHus, a
Cuet ynnaTbl ObecneuyntenbHbix B3HOCOB UK CyeT(-a) ucnonHeHus [,oroBopa, yKadaHHble B TAKOM
KayecTse npu 3akaodeHnn Cornawenuns u/mnmn Jorosopa, npusHaoTcsa CyLecTBEHHbIM YC10BMEM
CornaweHusa u/mnn lorosopa, CTOpOHbI NPUHUMAIOT CAeAYHOLMA NOPAAOK:
5.4.1. HeucnonHeHue KnneHTom 0653aTeNbCTB, YCTaHOBAEHHbIX B NN. 4.6. n/unun 5.3. Cornawexus,
nytem obecneyeHMa Hannuma HeobxogMmon paeHexKHor cymmbl Ha CuyeTe, a paBHO KakK
HenonyyeHne baHKOM geHexHbIX cpeacTB oT KaneHTa B cay4yanx, ycTraHOBAEHHbIX CornaweHmem
n/vnn [oroBopom, a TakKe B caydae 3aKkpbiTva Cueta ynnatbl O6ecneyntenbHbIX B3HOCOB MU
CyeTta ucnonHeHus [lorosopa, NpuU3HaeTca 04HOCTOPOHHUM M3MeHEHMEM KNMeHTOM yCnoBuMi BCex
3aK/NOYEHHbBIX M HEUCMNOHEeHHbIX [loroBopoB. [lpn yKasaHHOM OAHOCTOPOHHEM W3MEHEHMUMU
KnMeHTOM yCnoBWIA BCEX 3aKAOYEHHbIX M HEUCNOJIHEHHbIX [oroBopoB, 0b6A3aTenbCTBA MO
[doroBopam mncnonHatoTcs B Aaty (aanee — «ata UCNONHEHUA NPU U3SMEHEHUMMY), CAeayoLyto 3a
[aToW, Koraa CooTBeTcTByloWMe obsa3atenbctea no [orosopy u/mnamn CornawieHmo goaKHbl 6biau
ObITb UCMOJIHEHDI, B CIeAYOLLEM NOPAAKE:
54.1.1. BaHK ocywecTBnAeT pacyeT AeHeXHbIX 00A3aTenbCTB Kaxaoh u3 CTOpPoH MU
COOTBETCTBYIOLEE NopydyeHne KnmeHTa ocyLecTBUTb TaKOM pacyeT cYMmTaeTca npeaocTaB/ieHHbIM
BaHKy no Bcem 3aknto4eHHbIM [loroBopam (aanee — «Cymma nnatexka npyu USMEeHEeHUn»).
Cymma nnatexka npu MU3MEeHEHUKN paccumTbiBaeTca baHKOM B cieaytoLliem NOpsaaKe:

A. BaHK ocyLLecTBAAET pacyeT 06A3aTenbCTB KaXKaoM M3 CTOPOH NO KaXKA0MY 3aKNH0YEHHOMY

Jorosopy, wucnonb3ya cooTeeTcTBylowMe [aTam nnatexkeh  Kypcol  BantoTbl,
YCTAHOBJ/IEHHbIE HA [laTy UCMONAHEHMA NPU UBMEHEHUM.
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B. Ecnn obasatenbctsa KnneHTta no [loroBopy BbipaxeHbl B Baniote oTanyHon oT Pybnen,
KnneHT nopyyaeT BaHKy nNpou3BecTM KOHBEPTAUMIO MHOCTpPaHHOM BantoTbl B Py6au no
Kypcy baHKa Ha [JJaTy MCNONHEHMA NPU U3MEHEHUM.

B. Cymma Bcex 06sa3aTenbctB KnamveHTa no 3akntodeHHbIM [loroBopam seasetca PacyeTHbim
obasatenbctBom KnueHta Ha [aTy MCNOAHEHUA NpU M3MeHeHuM (aanee — PacyeTHoe
obasaTtenbctBo KnneHta). Cymma Bcex 06a3aTenbcTB8 baHKa no 3akntodeHHbIM [loroBopam
aBnaeTca PacyeTHbIM 06s3aTenbcTBOM BaHKa (aanee — PacueTHoe 06s3atenbcTBo BaHKa).
Mpwn aTtom HakonneHHble obecneynTenbHble B3HOCbI M HAYMUC/IEHHbIE Ha HUX NMPOLLEHTbI
3aCUYMTbIBAIOTCA B CYET MCMNONIHEHMA COOTBETCTBYHOWMNX 06a3atenbcts CTOpOH no
[orosopam wn/unn CornawieHnio M yyacTBYIOT B pacyetax B JlaTy MCNOJIHEHUA npwu
U3MEHEHMUN.

. BaHK onpegenseT pasHULy mexay PacyeTHbim obasatenbctBom KnveHTa u PacyeTHbim
ob6s3atenbcTBOM baHka no Bcem [orosopam B [aTy UCMONHEHUS NpU U3MeHeHUM (ganee
— «Cymma nnaTexka npu U3SMeHeHUn»).

. Ecnn Cymma nnatexa npu UsMeHeHUN ABAAETCA NON0XKUTEIbHbIM YNCIOM, TO 00A3aHHbIM
nnuom asnsaetca KAneHT 1 BbinnaTa AeHEXHbIX CPeacTB ocylecTBaseTca KnneHtom baHky;
ecnn Cymma nnatexa npu M3MeHeHUU ABAAETCA OTpuLaTesibHbIM YMCAOM, TO BbiM/aTa
npounssogmTca baHkom KnneHry.

E. baHk yBegomnaeTr KiaveHTa O nMpPoOBeLEeHHOM pacyeTe nyTem HanpasaeHuA
COOTBETCTBYIOLLEro YBEAOMNEHUA O CyMMe NAaTera npu usmeHeHun no popme baHka
nocpeacTsom MHTepHeT-6aHKa, a TakXe B BMAE COOTBETCTBYlOWEN MHbopmMauum SMS-
coobuieHnem/push-ysegomneHmem.

5.4.1.2. C yyeTom NONOXEHWN, nNepeuuncneHHbix B N.5.4.1.1, KnneHt nopy4aet baHKy
OCYLLECTBUTD:

A. JInbo cnucaHue B nopaaKe, NnpeaycMOTPEHHOM A1 PacYeToB NO MHKACCO, Ha OCHOBaHUM
6aHKoBCcKoro opgepa co Cueta KnmeHTta npuuntatoweiica ¢ KaneHta Cymmbl naaterxka npu
NU3MeHEeHMM, B cnydae ecin CTOPOHON-NNATENBLLLMKOM B pe3y/ibTaTe NPOU3BEAEHHOTO
pac4yeTa asnaeTca Knnexr.

B. In6o 3auncneHme Ha CyeT KnumeHTa Cymmbl naatexka Npu U3MEHEHMMU, B C/lydae ecau
CTopoHOIi-NnaTenbLMKOM B pe3y/bTaTe NPoM3BeAeHHOr0 pacyeTa ABndeTca baHk.

MNMocne npoBegeHNA PAcHETOB M 3a4YNCNEHNA AEHENKHbIX CPEACTB Ha CYET nosayvatena AeHEeXHbIX
cpencts B pasmepe Cymmbl nnatexka NpyM U3MEHEHWM B COOTBETCTBMM C HACTOALLMM MYHKTOM
obaszatenbctea CTOpPOH NO COOTBETCTBYOWMM [OroBopam CYMTAOTCA WCMOAHEHHBIMU W
COOTBETCTBEHHO MPEeKpPaLLEHHbIMMU.

5.5. Ecnm fata nnatexa npuxoauTcs Ha AeHb, He sasatowmiica Pabounm gHem B Poccuiickoi
depepaumnmn, To Takaa [ata naatexa nepeHocuTca Ha BanXKanwunii cheayowmin 3a HUM Pabouunin
AeHb B Poccuiickoit depepaumn.

5.6. baHK BnpaBe B CNy4yae OTCYTCTBUA AEHEXKHbIX cpeacTB Ha CyeTe ynnaTtel ObecneynTenbHbIX
B3HOCOB uAM CuyeTe WUCNONHeHUA o06A3aTenbct8 KnveHTa no [loroBopy, YKa3aHHOM B8
MoaTtBepKAeHUN K TakoMmy [JoroBopy, Un 3aKpbITUM yKa3aHHbIx C4eToB KnveHTa nponssoguTb 6e3
pacnopsykeHus KnveHTa (a Takke 6€3 AONONHUTENIbHOTO COr/1acoOBaHMA W yBEeAOMJ/IEHUA
nocneaHero) B nopsaake, NnpesycMoTpeHHOM A5 PacyeToB MO MHKACCO, Ha OCHOBaHMN BAHKOBCKOTO
opZepa CnuMcaHWe CYMMbl AEHE)KHbIX CpeacTs, nognexkawmx ynnate KaveHTom BaHKy no
cooTseTcTByloWeMy Jorosopy u/mam CornaweHuio, ¢ MHoro(-bix) cyeTa(-os) KaneHTa oTKpbITOro B
baHKe. B cnyyae cnmncaHuA cpeacTB B BaNOTE OTIMYHOM OT BaatOTbl MJaTerka, KaneHT nopydaer
BaHKy NpoM3BeCcTM KOHBEPTALMIO BaNtOTbl B BaslOTy Heobxoammyto ana ncnonHeHus [orosopa no
KypCy, yCTaHOBAeHHOMY baHKOM B faTy TakoM KOHBepTaLMH.

6. OGECMEYUTE/IbHbIN B3HOC

6.1. ObecneunTenbHbI B3HOC ABAAETCA AOrOBOPHbIM crnocobom obecneyeHWa MCNONHEHUA
06q3aTenbCcTB KAneHTa M paccmaTpurBaeTca B KayecTse obecneyntenbHOro naaTexa B BUAE CYMMbI
[LEHEXKHbIX CPeACTB, KOTOpasA MNOCTyNuAa U/MAKN JOMKHA NOCTYNUTb Ha cyeT baHKa B obecneyeHune
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MCNONHEeHUA NPUHATLIX KnneHTom obssaTenbcTs no Jorosopy u/wau CornalieHuto, B TOM Yuche,
BK/IlOYAA, HO He OrpaHW4YMBaACb, B YaCTW ynnaTbl KOMNeHcauumn ybbITKOB BaHKa, cBA3aHHbIX C
HEUCNONHEHUEM W/UNWN HEHaaNeXawum ucnosHeHnem KnveHTom cBoux 06A3aTenbcTB No
Dorosopy(-am) n/vnn CornaiueHuio.

6.2. KnueHT cornawaetca, 4to ynnata Ob6ecneynTenbHbIX B3HOCOB W/MAM AOMNONHUTENbHbIX
ObecneuyntenbHbiX B3HOCOB OCYLLECTBAAETCA NYTEM CNUCAHUA HEOBXOAUMBIX AEHEXKHbIX CPeacTs
BaHkom 6e3 pacnopaxeHus KnuneHta (a TakKe 6e3 [ONONHWUTENBHOrO COrFlAacoBaHMA MU
yBe4OMNEHUA nocnegHero) B nopagke, NpeayCMOTPEHHOM [AJ18 PacyeToB NO WMHKAcco, Ha
OCHOBaHWMKN BaHKOBCKOro opaepa co Cyeta ynnaTtbl ObecneynTenbHbIX B3HOCOB KaneHTa, gna yero
KnueHT nopyyaetr baHKy npouM3BOAUTb CMMCaHWE OEHEXHbIX CPeACTB B YKa3aHHOM nopsagKe co
Cyeta ynnatbl ObecneuntenbHbix B3HOCOB B pa3mepe HeobxoguMmom AnAa  ynnatol
ObecneynTenbHbix B3HOCOB U/UAN A0NONAHUTENbHbIX OBecneunTebHbIX B3HOCOB.

6.3.  Mpu ncnonHeHmn ob6a3atenbcTB CTOPOH MO KaxKAOMy 3aKntodeHHOMY [Jorosopy B nopaake,
yCTaHOB/NeHHOM CornaweHMem, B OTHOLEHWM BHECEHHbIX (ynnaveHHbix) KaveHTom cymm
ObecneuntenbHoro(-bix) B3Hoca(-oB) u/wan  pononHuTensHoro(-bix) Ob6ecneynTenbHOro(-bix)
B3HOCA(-0B) MPUMEHAETCA CeayoWwmnii NopaALoK:

6.3.1. Ecnm Cuet ynnatbl ObecneunmtesnibHbiX B3HOcoB, CyeT ucrnonHeHua [oroBopa M Bantota
obasaTenbcts KaneHta no [loroBopy coBNagatoT, yKasdaHHble AEeHEeXHble CYMMbl 3aCYUTbIBAOTCA B
CYET UCMNOJIHEHWNA COOTBETCTBYOWMX 0653aTenscTs CTopoH no Jorosopy u/munamn CornaweHuno anbo
6.3.2. YKasaHHble AeHeXHble CYMMbl Y4aCTBYIOT NPW UCNoaHeHnn obasaTenbcTs no [lorosopy(-am)
npu pacdyetax no [dorosopy(-am) n/mnm CornaweHuio nocpeacTBomM Bo3Bpata baHKOM Takow
AEeHeXXHOW cymmbl Ha CyeT ynnatbl ObecneynTeNlbHbIX B3HOCOB.

6.4. B [aTty nnate)xka nNpu UCNOAHEeHMM obAsaTenbctB no Jorosopy(-am), B KOTOPOM(-biX)
3acuyMTbiBaeTCA MAKM ydacTByeT B pacyeTax ObecneumTenbHblM B3HOC, KaneHT nopyyaeTt BaHKy
OCYLLECTB/IATb NepecyeT NPoYMUX HENCNONHEHHbIX 06a3aTeNbCcTB KMeHTa no 3aknto4YeHHOMY(-biM)
Jorosopy(-am) no oTHoweHUo K HakonneHHbIM obecneuyntenbHbim B3HOCaM. CTOPOHbI COT/IacHbl,
4TO paHee ynnayeHHaa cymma ObecneuntenbHoro B3Hoca no [Jorosopy(-am) ncnonHsemomy(-bim)
B [aTy nnatexa, ¢ yueTom HakonneHHbIx obecneynTenbHbIX BSBHOCOB, MOKET 3aCUYUTbIBATLCA UK
noanerkaTb Bo3BpaTy baHkom KaneHTy npum ucnonHeHun obAsatenbcts no [Jdorosopy B Adaty
nnateXa Kak B MOJHOM 06beMe ynnayeHHON paHee AEeHEXHOW CYMMbl, TaK U B pasMmepe MeHee
ynaayeHHOW paHee CYMMbl AEHENHbIX CPeAcTB MO COOTBETCTBYOLWEMY [orosopy nanm B cymme
OEHEeXHbIX CPeACTB, MPEBbILAOLWEN PaHEE YNTAYEHHYIO CYMMY.

6.5. baHK Bnpase MO CBOEMY YCMOTPEHMUIO YCTAaHOBUTb KAMEHTYy npenesibHyt cymmy, npu
KoTopoi KnueHT cmoxkeT 3akntoyaTb [loroBop(-bl) 6e3 BHeceHMa ObecneymTenbHOro B3Hoca. B
noboe Bpema baHK BrNpaBe OTMEHUTb TaKyl paHee YCTAaHOB/IEHHYI NpenenbHyo cymmy 6e3
06bACHEHUA NPUUKH.

7. TAPUDHbIN NNAH "BUPXXEBON2"

7.1 B pamkax CornaiwieHuns KnneHT nMeeT BO3MOXKHOCTb MOAKAOYNTb CneumasbHbii TapudHbIi
nnaH «bup)keBoi» (panee - Ycnyra) gnsa 3akntodeHus [loroBopoB MO Y/yYlEHHOMY Kypcy
KOHBEpPTALUM B CPAaBHEHUWN CO CTAHAAPTHLIMMU YC/IOBUSAMMU KOHBEPTaALUKU B cepBuce «buprkesoi
MOCT» C pacyeTamm Ha COOTBETCTBYHOLLYIO AaTy.

7.2 MoaknioyeHne Ycayrn ocyulectendetca KaneHTom B WMHTepHeT-6aHKe nytem nogaym
3aAB/IeHMA Ha NoAKNO4YeHue YCnyrn B COOTBETCTBMM C PyKOBOACTBOM NONb30BaTeNna no pabote B
NHTepHeT-6aHKe.

7.3 BaHK ocTaBnaeT 3a cobor NpaBo aKUenToBaTb TaKoe 3aABneHue KnMeHTa U NoAKNUYUTb
Ycnyry, HanpasuB KaueHwTy yBeaomieHue O nogkaodeHun Ycayrm B SMS-coobuieHumn/push-
yB€AOMNEHUM Ha HOMep MObuabHOro TenedpoHa MAM HA agpec 3NeKTPOHHOM noytbl (E-mail),
yKa3aHHbIN B CornaweHnn. Ycnyra npeaocTaBaseTCca cpasy Xe nocne akuenta baHkom 3aaBaeHus,

2% C MOMeHTa TexHMYecKol peanmnsauum B baHke.
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nofaaHHoro KaneHTtom, u onnatbl KnneHtom baHKy KomuccmMn 3a oKaszaHue Ycayru, B COOTBETCTBUU
¢ Tapndamun baHka, gencTeyrOWMMM Ha AaTy nogaydn KaneHTom 3aaBneHMA Ha MOAKNOYEHMe
Ycnayru.

7.4 baHK BnpaBe He aKuenToBaTb HanpasaeHHoe KAMeHTOM 3aABneHMe Ha NOoAKYeHUe
Ycnyrn 6e3 o6bAcCHeHUA NPUYKH, HanpaBue KnneHTy yBegomaeHme 06 0TKase B aKLenTe 3aABNEHNUA
Ha noakntoyeHue Ycnyrn B SMS-coobuieHmnmn/push-ysegomneHmm Ha Homep mobuibHoro TenedoHa
WAV Ha agpec sSNeKTPOHHOM noyTbl (E-mail), ykasaHHbIM B CornaweHuu.

7.5 Ycnyra npepocTtaBnfeTcA B TeyeHMe OAHOro MecAua, KBapTana uau roga (¢ patbl ee
NOAKNIOYEHUS) B 3aBUCMMOCTM OT CPOKA, BblOpaHHOro KnveHTOM npu nogaye 3asBieHMA Ha
noaKntoyeHne Yenyru.

7.6 Mpn nogayve 3aaBNeHMA Ha NogKatveHue Ycayrn KamMeHT gaeT yKasaHMA OTHOCUTEsIbHO
aBTOMATUYECKOM NPONOHTALMM CPOKA NpeaocTaBaeHnA YCyru:

7.6.1. B cnyyae cornacma KnveHTa Ha aBTOMATUYECKYHD MPOJIOHrauuio, CPOK NpeaocTaBsieHus
Ycnyrm nNpoNoHrupyeTcA B nocnepylowme nepuoabl Ha CPOK, COOTBETCTBYHOLWMW  CPOKY,
BbIOpaHHOMY KnveHTOM npu nogave 3aABAE€HMA Ha NOAKAKOYEHWe YCNyrn, npu ycaoBUU onaatbl
KnneHtom Komuccum bBaHKy 3a okasaHue Ycayrm B cooTBeTcTBMM ¢ Tapudamm baHkKa,
AeNCTBYIOWMMM Ha AaTy o4epeaHOM NPOoaoHraLunu.

7.6.2. B cnyyae Hecornacua KaneHTa Ha aBTOMATUYECKYHO MPOJIOHrauuto, Ycayra aBTomaTUYecKun
npeKkpawaeT cBoe AelCTBME Ha CneAylWwmid AeHb NOCAe OKOHYaHMA CPOKa NpesocTaBiAeHUs
Ycnyrn.

7.7 KnneHT BnpaBe B /06O MOMEHT M3MEHWUTb CPOK MpPeaocTaBieHuA YCAyru, HanpasuBs
cooTBeTCTBYlOLLEE 3aABNEHNEe B MHTepHeT-OaHKe B COOTBETCTBMM C PykoBoaCcTBOM nosb3oBaTena
no pabote B MHTepHeT-6aHKe. I3meHeHMA BCTYNalOT B CUAY Ha cneaytowmii pabounii geHb nocne
aKuenTta baHKom 3asBneHuAa, nogaHHoro KnuveHtom, u onnatbl KaneHTom BaHKy Komuccun 3a
OKasaHue Ycnyrm B cooTtBeTcTBMM ¢ Tapudpamm baHka (npu Heobxogmmoctu). KnuneHty
HanpasnAeTca yBegomneHne 06 W3MeHeHMW CpoKa npepoctasneHa Ycnyrm B SMS-
coobueHunmn/push-yBegomneHnm Ha Homep MobunbHOro TenedpoHa MAM Ha afpec 3/1eKTPOHHOM
noytbl (E-mail), ykasaHHbI B CornawweHum.

7.8 OTkntoYeHue Ycayrm no nHuumatmee KameHTa ocyuwectenaetca B MHTepHeT-6aHKe nyTem
nogayum 3aAB/EHNA Ha OTK/IOYEHUe cornacHo Pykosoactey nonb3osaTena no pabote B MHTepHeT-
6aHke. baHK yBegomnaeT KnveHTta 06 oTkAoUeHUN Ycayrm nytem HanpasaeHUsa yseaomneHma ob
oTKAo4YeHnn Yenyrn B SMS-coobuieHnn/push-ysegomneHnm Ha Homep mobunbHoro TenedoHa nnm
Ha agpec 31eKTPoHHOM nouTbl (E-mail), ykasaHHbIn B CornaweHuu.

7.9 Mpun oTKAOYEHUU YCnyrm uanm uameHeHUn Cpoka npegocTtasaeHmna Ycayrm no nHuuuaTmee
KnueHTa, Komuccma 3a okasaHue YCnyrn He NOAIEXKUT nepecyeTy U Bo3BpaTy KnneHrty.

7.10 B cnyyae pactopxeHua CornaweHma Ycnyra oTKAKOYaeTCA 04HOBPEMEHHO C PacTOPXKeHMeM
yKaszaHHoro CornaweHusa, npu 3TOmM paHee 3akatoyeHHble [lorosopbl B pamkax CornawleHuma Ha
yCnoBuAx npeaocTasneHna Ycayru, nognexar WCMOJAHEHUID C COOTBETCBUM C  YCJAO0BUAMM
Jorosopos.

7.11 [aToi cnucaHuMs KOMWUCCUM 3a npeaocTasBsieHne Ycayru aBndeTca gata akuenta baHkom
33ABJIEHUA HA NOAKAOYEHMe YCAYrn U 3aaBAeHUA Ha USMEHEeHWe CPoKa NpeaocTaBaeHna Ycayrum
B C/Ny4yae, eCcnuM TaKoe 3asBneHue 6bino HanpasneHo KnueHTom. lMocneayrowme cnucaHus
KOMMUCCUM NpPU NPONIOHFAaLMN CPOKa nNpefocTaBneHua Ycayrm npoucxoaaT B AaTy TaKoM
NPOJIOHIALMUKN COrIAcHO BblbpaHHOW KAneHTOM NepnoguMYHOCTM NPONOHTALLMN B COOTBETCTBUM C M.
7.6.1.

7.12  Komwuccua 3a okasaHue Ycayru cnucbiBaetcsa co Cueta ynnaTbl ObecneumTenbHbiXx B3HOCOB
He3aBMCMMO OT TOro, BOCNONb30BaNCcA KnneHT Ycayron nam Her.

7.13 B cnyyae wu3meHeHua Cyeta ynnatbl ObecneyntenbHbIX B3HOCOB KOMMUCCUMA  3a
npeaocTaBneHune Ycnyrm byaeT cnmcbiBaTbCA C TOTO cHeTa, KOTOPbI KnnMeHT ykasan Kak Cuet ynnatol
ObecneunTenbHbIX B3HOCOB.

7.14 B cnyyae HapyweHWA CPOKOB ONsaTbl KOMMUCCUMK 33 NpefocTasneHne Ycnyru, baHk snpase
NpeKkpaTUTb NpeaocTaBaeHne Ycayru, Hanpasme KnneHTy ysegomaeHune o6 oTkatodeHnun Ycnyrm B
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SMS-coobuweHnn/push-ysegomneHnn Ha Homep MobunbHOro TenedoHa MWAM Ha aapec
3/1eKTPOHHOM noyTbl (E-mail), ykasaHHbil B CornatueHuu.
7.15 KnvMeHT umeeT npaBo BO30OHOBUTL MOAKNOYEHME K CneumanbHoMmy TapudHOMY niaHy

«BbupykeBo» nyTem MogayYn HOBOrO 3asBAEHMA Ha NoAKAOYeHMe Ycayru B NopsAgke,
npeaycMOTPEeHHOM M.7.2 HacToALMX YCNOBUIA.

8. OTBETCTBEHHOCTb CTOPOH
8.1. 3a HeucnonHeHWe WAN HeHaa/exKalee WcnosHeHne o0683aTenbCcTB MO  HacToAlemy
CornaweHnunto  CTOpPOHbI HECyT OTBETCTBEHHOCTb B COOTBETCTBMM C  AEUCTBYIOLWLMM
3aKoHoZaTeNbCcTBOM Poccuinckon @egepaummn n ycnoBuamm Hactosuero CornaweHums.
8.2. Kaxpgaa wu3 CTOpoH o0CBOOOXAaeTcA OT OTBETCTBEHHOCTM 33 HEWUCNOJIHEHWE Wan
HeHaZ/exallee ncnonHeHne cBomnx 06a3aTenbCcTB No HacToAweMy CorialeHuto UM Kakomy-nmbo
[oroBopy, ecnv Takoe HEUCMNOIHEHWE UM HEHAZeXKallee UCNONHEHME BbI3BAHbl UCKIOYUTENBHO
cneayowmmm obcToaTenbCcTBamm (To eCTb NP OTCYTCTBMU 3TUX OBCTOATENBCTB COOTBETCTBYHOLWLAA
CTopoHa bblna 6bl cnocobHa NPOU3BECTU HageKaLLEee UCNONHEHME HapYLLEHHbIX 06A3aTenbCTs) U
BCE HApyLLEeHHble 065A3aTeNbCTBA UCNONHAOTCA HaaNeKawmm obpa3om B TedeHme 5 (MATb) Paboumx
AHEN C MOMEHTa NpeKpaLleHMa AeUCTBUA YKa3aHHbIX 06CTOATEIbCTB:
— cboAamn B cucteme pacyetoB baHka Poccum mam ero nogpasgeneHunit, NOATBEPKAEHHbIMM
AOKYMEHTaNbHO; Nnn
— W34aHHbIMM B COOTBETCTBMM C 33aKOHOM HOPMATMBHbIMM aKTaMM KOMMNETEHTHbIX
rocy4apcTBEHHbIX OPraHoOB, KOTOpble AenaloT HEBO3MOMKHbIM Haa/sexalwee WCNoAHeHue
o0b6a3aTenbcTB CTOpoHbI Mo HacToAwemy CornalleHuto Uam Kakomy-nmbo lorosopy; nam
— 06Wen3BecTHbIMM 06CTOATENBCTBAMM HENPEOA0NNMOM CUNDI; UK
— 06CTOATENbCTBAMM, KOTOPbIE He ABAAKTCA 0OWEN3BECTHBIMM U KOTOpble OyAyT NMPU3HaHbI
obcToATENbCTBAMM HENpeoaoanmon cunbl Toproeo-NpombiwneHHoM nanatoit Poccuinckon
depnepaymm UM MHBIM KOMMNETEHTHLIM OPraHOM.

9. NIPMMEHMMOE NPABO U NOPAAOOK PA3PELLEHMA CNOPOB

9.1. Hacrtosauwee CornawieHne peryinmpyeTcs 3akoHogateibcTBom Poccuinckon @egepaumn.

9.2. Bce cnopbl W pasHOrnacuA, KoTopble MOryT BO3HUKHYTb B MpoLecce WCMNOSHeHUA
CornaweHua unam B cBA3M € HUM, ByayT NO BO3MOXKHOCTU peLlaTbCcA NyTem NeperosopoB Mexay
CTopoHamu B LenAx BblpaboTKM B3aMMONPUEMAEMOrO peLleHuA.

9.3. B cny4yae ecnu crnopbl U pa3HOrNacuMs He pelleHbl NyTem neperoBopoB B TevyeHue 3 (Tpex)
KafeHAapHbIX AHEeM C MOMEHTa BO3HMKHOBEHWA, TO BCE CMOPbI, pas3Hornacua uam TpebosaHus,
BO3HUKatlowme mn3 Hactosawero CornaweHma UamM B CBA3M C HUM, B TOM YMCNe Kacalolmeca ero
WCNONIHEHWNA, HapyLWeHUA, NPeKpaLLleHA UAU HeLeNCTBUTENIbHOCTM, NOANEXKaT paspelleHuto B
COOTBETCTBMMU C AENCTBYIOWMM 3aKOHO4ATENbCTBOM.

10. CPOK AEWUCTBUA N AOCPOYHOE NPEKPALLEHUE COrMNALLEHUA

10.1. Hacrosawee CornaweHue OeNCTBYET B TEYEHME OAHOrO roga C AaTbl €ro 3aKJAHYEHUA U
CYNTaAETCA NPOAJIEHHBIM Ha TOT }Ke CPOK U Ha Tex e YC/IOBMAX B KarKA0M creaylowem rogy, ecim
HU oaHa 13 CTOPOH He 3aABUT B MMCbMEHHOM BuAe O CBOEM HamepeHuu pactoprHytb CornaweHue
B NopAAKe, npeaycMoTpeHHOM HacToAwmm CornawieHmem.

10.2. KAneHT mMmeeT NpaBo AOCPOYHO pPaCTOPrHyTb Hactodwee CornaweHue nytem nogayu
3asBNeHMA Ha pactopkeHne CornaweHua no ¢opme baHka B nobom MogpaspeneHnn baHKa.
3aABneHne Ha pactopkeHue CornaweHua nNpesocTaBaaeTca Ha BymarKHOM HocuTene KOpPPEeKTHO
3anonHeHHoe u nognucaHHoe KnneHtom. C gaTbl nonyvyeHnsa baHKOM 3aaBAEHMA HA PacTOpPKeHue
CornaweHuna baHK BNpase 0TKasaTb KAMEHTY B 3aKAH04EHUN HOBbIX [loroBopos.

10.3. baHK nmeeT NpPaBO AOCPOYHO PACTOPrHyTb HacToAwee CornalweHue B cnyvyae HENCNONHEHMA
WA HeHaZ/exalwero WCnosHeHWa o06A3aTenbcT8  KnveHTOM nytem  HanpaBaeHuMAa emy
yBegomnenua no ¢opme baHka He meHee yem 3a 30 (TpuAuaTb) KaneHAapHbIX AHeN A0 AaThbl
PacCTOPXKEeHWA, YKa3aHHON B yBeAOMIEHUU. YBEAOMIEHUE HANpPaBAAeTCA OAHMM M3 YKa3aHHbIX
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cnocobos: nocpeactsom WMHTepHeT-6aHKa, 3aKasHbIM NUCbMOM C YyBEAOMJIEHMEM, Ha agpec
3NIEKTPOHHOM NoYTbl KAneHTa, ykasaHHbIM KaneHTom.

10.4. C yyeTtom nonoxkexunit n. 10.2. u n. 10.3. npu ntobom npeanoxeHnn pactoprHyts CornaiieHue
CTOpOHbI corfacHbl, 4To BCce AeKctBytowme [orosopbl M Bce obA3aTenbctBa CTOPOH MO HUM
NPOAOXKAKT AENCTBOBATb 40 AaTbl MX NOAHOMO HaAaAeXKalwero ncnonHeHna CTopoHamm, a AaTom
pacTop:keHuns CornaweHuns byaeT gata McnosHeHMA (NpekpalleHna) nocnegHero Jjorosopa (-oB).

11. MPOYUE YC/TIOBUA

11.1. [Ons ueneit Hactoswero CornaweHus noboe nsseleHne, ysegomaeHune, TpeboBaHme nnm
APYroii AOKYMEHT, HanpaBasaemblii B pamkax CornaweHus, KOoTopblid SOMKEH BbiTb /MU MOXKET
6bITb NpeaocTaBneH cornacHo CornaweHuto, AO0MKeH ObiTb caenaH B NUCbMeHHOW dopme M
cYMTaeTcs noayy4yeHHbiMm CTOPOHOW:

— NPV HanpaB/ieHUM Ha BYMaKHOM HOCUTEsIe C BPYYEHWEM JIMYHO B PYKU UM KYPbEPCKOM
[OCTaBKOM — B MOMEHT Bpy4YeHMs MO agpecy cooTeeTcTBytowein CTOPOHbI, YTO MONKET
NOATBEPXKAATLCA YBEAOM/IEHUEM O BPyYEHUM AM60 wTamnom CTOpPOHbI-NosyyYaTens o
NoJly4YEHUN [OKYMEHTA;

— NPV HanpaB/ieHUM 3aKa3HbIM MUCbMOM C YBEAOMIEHUEM O BPYYEHUN MO0 SKBUBANIEHTHbLIM
cnocobom [0CTaBKM (C yBeAOMIEHMEM O BPYYEHUN) — B MOMEHT A0CTABKY;

— Npw HanpaeneHun no NHTepHeT-6aHKy — B MOMEHT, Korga MHGopmaums ctana A4ocTynHa gns
O3HaKoOMeHUA KnneHry;

— npu  HanpasneHun SMS-coobuieHuns/Push-ysegomneHna Ha MoBUAbHLIN  TenedoH,
YKa3aHHbIM B 3anABNE€HUM Ha 3aKntoyeHue CornaweHus, — B MOMEHT OTMpPaB/eHUA TAaKoro

coobleHus;
— NPW HanpaBieHUU yBEAOMIEHMA NO UHbIM CPEACTBaM CBA3M, YKa3aHHbIM B 3asB/IeHMM Ha
3aknodyeHne CornalieHus, — B MOMEHT OTNpPaB/ieHMA TaKoOro YBEAOMIEHUA MO TaKUM

CpeAcTBaM CBSA3M.
11.2. KnueHT He BnNpaBe nepepasaTb CBOWM npaBa W/MauM 06A3aHHOCTM MO HacToAlemy
CornaweHno UAM 3aKNOYEeHHbIM B COOTBETCTBMM C HMM [loroBopam TpeTbMmM uuam 6es
NMUCbMEHHOTO Ha To cornacus baHka.

12. OEKNTAPALMUA O PUCKAX

12.1. KnueHT nOHMMaAeT M OCO3HaeT, 4YTO 3akaudeHne [loroBopoB B pPaMKaxX HACTOALLEro
CornaweHua conpsa)KeHo € onpeaeseHHbIMU PUCKaMU, PALOM KOTOPbIX Heb3A YNpasaATh,
npeasuaeTb U NPegoTBPATUTL X NOCNEeACTBUA. B aToM cBA3KM, KnueHT 06A3yeTca camoCcToATeNbHO
OL.EeHMBATb CBOM PUHAHCOBbIE BO3MOXKHOCTU M MPUHUMATL pPeLleHne O NPUEMIEMOCTU 3aKT0HEeHUA
Kaxkgoro Jorosopa.

12.2. ToumeHOBaHHbIe M YKa3aHHble B HACTOALLEN CTAaTbe PUCKM He ABNAIOTCA MCYEPNbIBAOLWMMMU,
n KnmeHT 0683aH CamOCTOATEIbHO OLLEHMBATbL M @aHAIM3NMPOBATb BO3SMOMKHbIE PUCKU U NOCNEACTBUA,
KOTOpble MOryT MMeTb MeCTO, HenocpeaCcTBEHHO A0 3aK/UYeHna Kaxaoro Jorosopa.

12.3. KAKWEeHT npu 3aKN04EHMN Kaaoro JJoroBopa NpUHMMAET Ha ceba cneayolme BO3MOKHble
PUCKK, B TOM YUucne:

12.3.1. BanloTHbIA PUCK — PUCK GUHAHCOBbLIX NOTEPb/ybbITKOB, KOTOPblE MOTYT BO3HUKHYTb Y
KnneHta Bcneacteue HebnaronpuATHOrO U3MEHEHWUA KypCOB MHOCTPAHHbLIX BaslOT WAW UHbIX
napameTpoB Ba/IlOTHO-AEHEXKHOIO pbIHKA. Pasmep, Bpema NosBAeHUA BO3MOMKHbIX YObITKOB M MX
BAMAHWE HA pa3mep Tpebyemoro ObecneunTenbHOro naatexa He MoryT BbiTb 40 KOHLA OLEHEHbI
Ha MOMEHT 3aKNt4YeHuA cooTBeTcTytowero [Jorosopa BBUAY OTCYTCTBUA CBEAEHUM O bByayliem
OBUXKEHUN BANOTHbIX KYPCOB.

KoHBepcunoHHble onepaummn ¢ ObecneynTenbHbIM B3HOCOM, MOTYT ObiTb MOABEP)KEHbI PUCKY
3HaUYMTENIbHbIX NEPEOLEHOK N U3MEHEHUI, CBA3AHHbIX C BbICOKMM YPOBHEM MHGAALMK B TOU UK
MHOW BantoTe U BO3MOXHbIMU HEBNAaronpUATHBIMU N3MEHEHUAMM BaSIlOTHO-0OMEHHbIX KYpPCOB.
3akoHopaTenbcTBo Poccuinckon dPepepaunn ycTaHaBAMBAET PEXKMM OCYLLECTBAEHUA BaNOTHbIX
onepawuui, KOHTPOb, 3a cobNOAEHNMEM KOTOPOrOo ocyLecTBaseT baHK Poccum M ynosIHOMOYEHHble
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UM KpeauTHble yupexaeHua. Mpu sTom baHK Poccum MmeeT nNpaBO CaMOCTOATENIbHO MEHSATb
nopAaoK OCYLECTB/IEHNA BAAOTHbIX ONEpauMin U BblgaBaTb COOTBETCTBYIOWME Pa3peLleHUNs Ha
OCYLLECTB/IEHME TaKMX ONepaunii, Koraa asTo HeobxoaAnMMo.

12.3.2. 9KOHOMMUYECKMI U TOAUTUYECKUIA PUCKU — PUCKU (MHAHCOBBLIX MOTEPb CO CTOPOHbLI
KnneHTa, cBA3aHHble C U3MEHEHMEM 3KOHOMUYECKON U MOAUTUYECKOMN CUTyauuun B POCCUIACKOM
depepauymm, B TOM Yncne B BUAY U3MEHEHMA MOJAUTUYECKOM CUCTEMbI, CMEHbI OPraHOB BAACTW,
M3MEHEHUA MONUTUYECKOTO W/UNM 3KOHOMMYECKOro Kypca. OTHOCUMTENbHO HW3KUIM YpPOBEHb
OTeYEeCTBEHHbIX COeperKeHUN HaceneHus, 3aBUCMMOCTb MOCTYNAeHun TBepAoW BanoTbl OT
KonebaHMi MMPOBbLIX CbipbEeBbIX PbIHKOB 00YyCNaBANBAIOT HECTABMIbHOCTb 0bLLEl SKOHOMUYECKOM
CUTYyaLNUK 1 ee NOABEPKEHHOCTb YACTbIM U PaSMKaNbHbIM U3MeHeHUAM. COOTBETCTBEHHO, Y4aCTHUK
npouecca, KOTopbli MOXKeT BbITb CBA3AH C 3aKN04EHHBIM KnneHTom [loroBOpOM, MOKET OKa3aTbCA
B CUTyauUMW, KOTAa B CUTY SKOHOMUYECKUX N MOAUTUYECKUX NMPUYMH OH HE CMOMKET Haa/iexKalmm
06pa3om MCcnonHUTL cBOM 0653aTeNbCTBA NO 3aKA4YEHHbIM [JoroBopam, UM UHble 06A3aTeNbCTBa,
KOTOpble MOryT NOB/IMATL Ha NpaBa KaneHTa.

12.3.3.MpaBoBOM PUCK — PUCK NOTEPb MO 3aKAO4EHHOMY [lOroBOpY, CBA3AHHbLIN C U3MEHEHUEM
[EeNCTBYIOLLEro 3akoHogaTenbcTtBa Poccuitickolt ®epepauum (B TOM umcne Hanorosoro) u(unm)
NoABAEHWEM HOBbIX 3aKOHOAATENbHbIX U HOPMATUBHbIX aKTOB Poccuiickon Pepepaumm, a TakxKe
BO3MOXHOCTb NOTEPb OT OTCYTCTBMA HOPMATMBHO-NPABOBbLIX aKTOB, PErY/IMPYIOLLNX AEeATEeNbHOCTb
Ha (UHAHCOBLIX PbIHKaX WAW B KaKoM-NMb60 ceKtope ¢UHAHCOBOrO pbiHKa. [encTsyollee
3aKOHOZATeNIbCTBO COAEPKUT OO/bLIOE KONMYECTBO AOKYMEHTOB HOPMATMBHOIO Xapaktepa W
OOKYMEHTOB, Pa3bACHAOWMNX MNPUMEHEHNE CYLLECTBYIOWEA HOpPMaTUBHOM 6a3bl. M306unune
3aKOHOZaTe IbHbIX aKTOB MHOMAA NPUBOAMUT K UX KONNM3MAM. B pe3ynbTaTe BO3MOXKHbI Pas/inyHble
HeoAHO3HayHble TO/NIKOBAHMA CYObEKTAMWU MPABOOTHOLIEHMA CYLLECTBYIOLWMUX 3aKOHOAATeNbHbIX
akToB Poccuiickoit Pepepaunn. ITO MOXKET HapywuTb WHTepecbl KaneHTa B pesynbTaTte
HEeNpPaBUAbHOIO MPUMEHEHUS WUCTONKOBAHHbLIX 3aKOHOAATE/NIbHbIX HOPM, B TOM 4YMCAE CaMUM
KnneHTOM Mnn TpeTbMmm nnuamm.

3aKkoHogaTenbHbIM npouecc B Poccuiickon Pegepaumm ABASETCA aAKTUBHBIM, U BHOCUMblE B
AeNcTByloLLee 3aKoHoAaTenbCcTBO Poccuiickon ®egepaunn (B Tom Yncie HasloroBoe) M3MeHeHun
MOFYT MPUBECTM K CYLLECTBEHHOMY MNPeobpa3oBaHUID CAOKUBLUMXCA MPABOOTHOWEHUN. TaKue
M3MEHEHMA TaKXe MOryT npMBECTUM K onpegeneHHbIM notepaAm KnueHTa, cBA3aHHbIM C
3aKkntoveHmem [loroBopos.

KnneHT, asnamwmncs HepesngeHTom Poccuiickot Pepgepaumn, [OMKEH YYUTbIBATb PUCK,
CBAI3@aHHbIA C BO3MOXHbIM PACTOPXKEHMEM WM U3IMEHEHMEM NognucaHHbIX Poccuinckom
depepaumnein MexayHapoaHbIX COrnalweHnit 06 mnsbexaHum ABOMHOrO HanoroobnoxKeHus, 4To
MOMKeT HebnaronpmMATHO MOBAUATbL Ha MONOXeHWe KnuneHTa, Ybs AeATe/IbHOCTb NnoAnagana nog
perynMposaHMe TAKOrO COrnaleHua, U KOTOPbI MMEeN Ha OCHOBAHMWU YKA3aHHOrO COrnalleHus
Kakne-nmbo Hanorosble NbroTbl U NPENMYLLECTBA.

12.3.4. Puck 6aHKOBCKOW cucTemMbl — PUCK GUHAHCOBbIX NOTEPb CO CTOPOHbI KAneHTa, CBA3aHHbIN C
HEeCBOEBPEMEHHbIM UCMONAHEHMEM U/UNN HEUCNONHEHUEM MAATEXel No onepaumam KnveHta, B
TOM 4uCne HecBOeBpPeMEeHHOro nonyvyeHua baHkom cpeacte KameHTa NO  BHECEHWIO
AONONHUTEeNbHOM cymMbl ObecneunTenbHoro B3Hoca. Pacuetbl CTopoH mexay cobon, a Takxke ¢
ApYyrMmu cybbekTamMu MPaBOOTHOLWEHWUIM, BO3HWKalOWME B PaMKax WCMOJIHEHWUA MOJIOKEHUN
CornalweHua, oCyLecTBAAKTCA B TOM YnNC/e Yepes MHble KpeauTHble yYperKaeHuA, ABnALwmecs
3IEMEHTAMWN [OEHEXHbIX PacyeTHbIX CUCTEM, A TaKXKe NOCpPeacTBOM PaCcYeTHO-OMNepPauMOHHbIX
noapasaeneHmin banka Poccun (PKL, OMEPY), KoTopble MoryT 6biTb 3a4eMCTBOBAHbI B pamKax
Cornawenna. Kak pesynbtaT, BO3HMKAET PWUCK HECBOEBPEMEHHOrO WCMOJIHEHUA Wn/uan
HEUCNOJIHEHUA NAATEXKEN, UTO MOXKET MPUBECTM KaK K YBEAMYEHMIO CPOKOB PacyeToB, TaK U K
BO3MOXHOM NOTEPE AEHEXKHbIX CYMM, ABNAIOLLMXCA 0OBEKTAMM TaKUX NNATEKEN.

12.3.5. PUCK HEAOCTUKEHUA UHBECTULIMOHHDbIX LiefIe — PUCK NOTepb, BO3HUKAKOLWMX B CBA3U C
HeaoCTUHKeHNeM KIMEHTOM CBOMX MHBECTULMOHHbIX LLefIen, a TaKXKe NPU OCPOYHOM PACTOPKEHUMU
LoroBopa. KnveHT gonXKeH MMeTb B BUAY, YTO Npu HeBAaronpuATHON CUTYyaUMM Ha pbliHKe ANs
3aKNto4eHHOro um [loroBopa cyLwecTByeT BEPOATHOCTb B CPaBHUTENIbHO KOPOTKUI Nepunos BpeMeHN
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noTepATb YaCTb UM BCe CPeACTBa, NepeaaHHble B Buge ObecneuyntenibHOro B3HOCA. TaKKe MoXKeT
notTpeboBaTbCA BHECTM AONONHUTE/bHbIE CPEACTBA 3HAYUTE/IbHOrO pa3mepa U B KOPOTKUIA CPOK B
COOTBETCTBMU C ycnoBmamm CornaweHuna. Mpu HEBO3MOKHOCTU BHECTM A0NOJHUTE/IbHbIE CPEACTBA
B YCTaHOB/EHHbIN cpok [oroBop KnnmeHTa moKeT ObiTb AOCPOYHO pacToprHyT u KnaneHt byaet
OTBETCTBEHEH 3a Ntobble 06pa3oBaBLLUMECA NPU STOM NoTepUu. KNMEHT NONHOCTbIO OTAaeT cebe oTyeT
06 yKa3zaHHOM pUCKe, CaMOCTOATE/IbHO 3akato4YaeT [LoroBop, Hauayylwmnm ob6pa3som OTBEYAIOLLYHO
ero Uuenam u 3aga4am, 1 CaMoCTOoATEe/IbHO HeCceT OTBETCTBEHHOCTb 3a CBOM BblOOP.

12.3.6. OrpaHuYeHMe pacnopsaXKeHUA cpeacTBamu, ABAAIOWMMUCA obecneyeHUemM — feHeXKHble
cpeactBa (4aCTb AEHEXHbIX CpeacTs), NpuHagaexawme KnueHTy, B pesynbTaTe 3aK/Il4eHusA
[orosopa byayt ABnATbCA obecneyeHMem UCNoNHeHUA ob6A3aTenbctB KaneHTa no Aorosopy M
pacnopsXeHne UMK, TO eCTb BO3MOXHOCTb coBeplieHna KaneHtom [lorosBopos ¢ HMmMK, byaeT
orpaHuyeHo. Pasmep obecneyeHua u3MeHAETCA B NoOpAgKe, NpesyCMOTPEHHOM [0roBOPOM,
CornaweHnunem, n B pesynbtate KaneHT moxkeTt bbiTb OrpaHUYeH B BO3MOXHOCTU PacnopAXKaTbCA
CBOMIMW AEHEXKHbIMU CpeacTBamm B 6obluel cTeneHun, Yem 40 3akatodeHns Jorosopa.

12.3.7. PucKk ncnonbsosaHua nHpopmauum Ha GUHaAHCOBBIX PbIHKAX — PUCK PUHAHCOBbLIX NOTEPb
CO CTOPOHblI KnneHTa, CBA3aHHbLIA C MCMNONb30BAaHMEM WMHPOPMAUMM HA PUHAHCOBBIX PbIHKAX.
NHbopmauma, mcnonblyemasa baHKOM, MOCTYMaeT M3 3aCNYKUBAKOLWMX A0BEPUA MCTOYHMKOB,
OAHaKo BbaHK He MOXKeT HecTM OTBETCTBEHHOCTb 3@ TOYHOCTb M AOCTOBEPHOCTb MOAy4aeMoWn
Knnentom wuHdopmaumn. CneposatesnbHO, CyLLECTBYET PUCK MOAYY4EeHUA HeAOCTOBEPHOM
MHPOPMALMU, UCNONB30BAHNE KOTOPOM MOXKET NPMUBECTU K HApPYLIEeHUO nHTepecoB CTOpoH. [ns
KnneHtoB, He aABnAlowmxca pesngeHTamu Poccuiickon ®depepaunn, HeOHOXOAMMO Y4MTbIBATb
pa3nuymne CTaH4apPTOB M NOAXOA0B B NOATOTOBKE M NPeAoCcTaBAeHUN MHPOPMALLMKM, MCNONb3YEMbIX
B Poccuitckom ®epgepaumm n NpUHATLIX 3a ee Npeaenamu.

CTOPOHbl O0/MKHbI 0CO3HaBaTb, 4YTO HeobxoaAMmMas MM WHOOpPMaLMA MOXKET MnocTynatb C
onpeneneHHbIMM 3a4€epPrKKamMn, YTO MOXKET NPUBECTU K Dasupyowenca Ha Takon uHpopmauymm
HenpaBU/IbHOM OLLEHKEe 0OCTOATENbCTB IMBO K HEBO3MOXKHOCTM UX OLLEHKM BBUAY TaKOM 3a4ePKKN.
12.3.8. OnepauMOHHbIA PUCK — PUCK MPAMBbIX NN KOCBEHHbIX NOTEPb MO NPUYUHE HEUCNPABHOCTEN
NHTepHeT-6aHKa, 3NEeKTPUYECKUX U  WHbIX CUCTEM, WAM UK3-3@ OWMOOK, CBA3AHHbLIX C
HECOBEPLLUEHCTBOM WMHOPACTPYKTYPbl, MUCNOAb3YEMbIX TEXHONOIMIN U KaHa/N0B CBA3W, Npoueayp
ynpaBAeHUs, y4eTa MU KOHTPOAA, OWMBOK M HenpaBOMEpPHbIX AeUcTBUi (uamn besgelictama) co
CTOPOHbI NepcoHana n(uam) TpeTbux nL, B pesynbtate BO34eNCTBMA BHELWHUX COObITUIN. B 0cobyto
rpynny onepaunoHHbIX PUCKOB MOXHO BblAENNUTb MHPOPMALMOHHbIE PUCKM, KOTOPbIE B NOCneaHee
Bpema npuobpeTatoT 0cobylo OCTPOTY WM BKAKOYAOT B cebAa COCTaBAsAOWME TEXHUYECKOTO,
TEXHOJIOMMYECKOr0 M KaApOBOro PUCKOB.

Pabota WMHTepHeT-6aHKa M 3/1EKTPOHHbIX CPEeACTB OCYLLECTB/AIEHUSA TOProBAM NoAAEPHKMBAETCA
BbIYUC/IUTENBHBIMU (KOMMbIOTEPHbIMM) cucTeEMamMn. OHU MNoABEP’KEHbI BPEMEHHbIM CHoAM U
owmnbkam B pabore.

MpoBeaeHne onepaumii ¢ ucnonb3oBaHnem MHTepHeT-6aHKa HeceT cneaytolme A0NOAHUTE IbHbIE
PUCKM:

— 3aK/YeHMe TPETbUM NMLLOM OT MMeHU KaneHTta [loroBopoB B cCMCTEMAX YAaNEHHOMo A40CTyna
(B TOM uncne npmBoasawWMX K ybObITKYy) B pe3y/nbTaTe NoAy4yeHUA TaKMM NLLOM C/y4aMHbIM
obpasom unM B pesynbTaTte ero npefHamepeHHbIX AeNCTBUA HEeCaHKUMOHMPOBAHHOIO
Aoctyna K MHTepHeT-6aHKy;

— puck nposegeHuns KnneHtom B WHTepHeT-b6aHKe onepauuii, HECOOTBETCTBYIOLWMX €ro
HaMepeHUAM, NO NPUYMHAM, CBA3AHHbIM C HE40CTaTOYHbIM OMbITOM paboTbl KnneHTta n\mau
COBEpPLUEHUEM UM CIYYaMHbIX AeCTBUN;

— HEeBO3MOXXHOCTb HanpaBAeHWa baHKy pacnopa*KeHU No NpUYNHAM TEXHUYECKOTO XapaKTepa
(cbon B pabote MCNONb3YyEeMOro KOMMbIOTEPHOrO 060pPYyAOBaHMA, MPOrPaMMHOro
obecrneyeHusn, ceTen cBA3U, SHEPrOoCHAOKEHUA U T.M.).
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OBLLIUE YCNOBWUA NOTPEBUTE/IbCKOTO KPEAUTOBAHUA B NAO «BAHK «CAHKT-METEPBYPI» B
PEXXMME PEBO/IbBEPHOW (BO3OBHOBNAEMOM) KPEAUTHOMN IMHUMU

1. TEPMWHbI U ONPEAENEHUA

[ara nnarexa — yctaHoB/AeHHaa KpeaAnTHbIM AO0roBOPOM NpesenbHan AaTa ynaaTbl NAaTexen.
ExXemecsuHblii nnhatexk — ntoboii No ovepeHOCTU NnaTex KnaveHTa no noraweHuto 3a401KeHHOCTH
3a COOTBETCTBYHOLWMI PacyeTHbIV nepuog,

3anaBneHMe 06 mameHeHun (yBennYeHUHW, yMeHbLUEHUU, aHHYAUpOBaHMM) Pasmepa numura
KpeAUTOBAHUA — LOKYMEHT YCTaHOBAEHHOM BaHKOM popMbl, cogeprKalmii npeanoxeHme KnvenTta
Ha n3meHeHue (yBeNnyYeHne, yMeHbLUEeHMEe, aHHYIMPOBaHNE) Pasmepa IMMUTa KPeaUTOBaHUA.
3aABneHne Ha nNpepocCTaB/leHMe NOTpebuTenbcKoro Kpeputa/3asBneHne —  [OKYMEHT
yCTaHoBNeHHON baHkom ¢opmbl, Ha npeaocTasneHne KpeauTa, cogeprkawmii B T.4. cornacue
KnneHTa Ha 06paboTKy bBaHKOM ero nepcoHanbHbIX AaHHbIX, @ TaKxKe MHopmaumio o KnveHTe n ero
foxoae, Heobxoanmyto baHKy ANA NPUHATUA peLleHnA o NpegocTaBneHnn Kpeguta, v nepesaHHbIi
B baHK AMYHO NMbO nNo noute, AMBO C UCNOIb30BAHMEM WHbIX KaHanoB cBA3W (B T.4. KaHanos
ANCTAHLUMOHHOIo 06CNyKnBaHMA).

3a4,0/1KeHHOCTb - COBOKYMNHAA TEKyL,an 3a40/KeHHOCTb KnveHTa nepes baHkom no KpeautHomy
[0roBopy, BKAOYaloWas cymmy OCHOBHOFO A0/ra, HeymnaavyeHHble MPOUEHTbI 33 NOJIb30BAHWE
KpeauMTom n neHn/HeycTomkn, npuumtatowmeca baHKy B COOTBETCTBMM C ycaoBuamu KpeguTHoro
AOroBOpa, a TaKXke MHble naaTexkm no KpegmutHomy gorosopy.

MHpmBuayanbHble ycnoBuUA - WHOMBUAYA/NIbHO COrNAcOBAHHble W NoOANWCaHHble baHKom u
KnneHtom ycnosusa npepoctasneHma Kpegura.

MHTepHeT-marasuH - 3TO CNeuvanmsmMpoBaHHbIM CaWT B CETU MWHTEPHEeT, npegaaratowmi
nocetuTenam (Nonb30BaTeNIAM) BOSMOMKHOCTM MO NPUOBPETEHUIO TEX N UHbIX TOBAPOB UM YCAYT
C ucnonb3oBaHMem KapTbl B CETU MHTEPHET.

MHpOpMaALMOHHBIN NCT — AOKYMEHT, pa3paboTaHHbIM baHKOM, cogeprkawmii nHbopmaymo ob
YCNOBUAX MPeAoCTaBNeHUA, UCMNO/Ib30BAaHMA WM BO3BpaTa Kpeawuta, B T.4. CPOKM PAcCMOTPEHMUA
3aaBneHus Ha npegoctaBneHune kpeamta. MHGOPMaUMOHHBIM NCT pasmeLltaeTca baHKOM B mecTax
OKasaHusa ycnyru (MopgpasgenerHns 6aHka M KaHanbl AUCTaHUMOHHOIO 06CnyKMBaHMA).

KnueHt - dusnyeckoe nmuo, obpatmelieecs B baHK ¢ HamepeHMeM MOAYYUTb, NOAyYatoLLee Uan
nonyumslwee Kpeaut.

KpeAuTHbIA A0roBop — AOrOBOP, 3aK/OYEHHbIN mexay baHkom 1 KaneHTom, Ha npegoctaBieHne
Kpeanta, HEOTbEM/IEMOIN YaCTblO KOTOPOro ABAAOTCA UHAMBMAYANbHblE YCNIOBUA U HACToALLME
Ycnosua.

JIbroTHblii Nepuoa KpeauToBaHUA - NepPUOS KPeaAUTOBaHMUA, B TeYEHWE KOTOPOro NPOLEHTbl 33
nosb3oBaHue KpeanTom 3a COOTBETCTBYHOLLMI NepMos He ynnaumsatotcs KaneHTom (He B3umatroTca
¢ Knuenra).

JIbroTHbIN Nepuog, KPeANTOBAHMA HE PACNPOCTPAHAETCA HAa TeXHUYecKuii osepapadT.
MWHMMaNbHbBIN NAATEX — eXXEMECAYHbIN NNATEX B TEYEHME CPOKA AeNcTBMA KpeanuTHOro orosopa
B pasmepe He meHee 5 (MATN)% OT PaKTUUECKOM 3aJ0/KEHHOCTU MO KPeauTy, MO COCTOAHWUIO HA
KOHeL, COOTBeTCTBYOWero PacyeTHoro nepmoaa (Ha Hayano onepauMoOHHOro AHA, CAeAyowero 3a
nocnegHUM KaNeHZApHbIM AHEeM cooTBeTCTBYytowWwero PacyeTHoro nepuoga). MpeaenoHasa pata
ynnatel MMHMManbHOro NaaTeXKa yKasbiBaeTcA B N.6 MHANMBUAYAbHbIX YCOBUIA.

OCHOBHOM AOANT — HEMOraleHHasA YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.
MNoatBepkpeHMne - [OKYMEHT, yCTaHOB/MeHHOW BbaHKom ¢opmbl, cogepkawmin MHGOpMAUMIO O
NPUHATOM BaHKOM peLleHnmn 06 3MmeHeHUM (YyBENNYEHUM, YMEHbBLLEHUWN, aHHYIMPOBaHMK) Pazmepa
NIMMUTA KPeAUTOBAHUSA.

Pabounii geHb — KaneHAapHbIA AeHb, KPOMe YCTaHOBAEHHbIX denepanbHbIMM 3aKOoHamu PO
BbIXOAHbIX M HEPaboumx NpasgHUYHBIX AHERN, @ TAKKE BbIXOAHbIX AHEN, NepeHeceHHbIX Ha paboune
AHW peweHnem [pasuTtensctBa PP, ecnn BHYTpPeHHUM pacnopAguTeNnbHbIM AOKYMEHTOM BaHka
TaKue BbIXOAHble WM Hepaboume Npas3aHUYHbIE AHU HE YTBEPXKAEHbI B KayecTBe pabounx aHen B
baHke.
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Pasmep aumuta KpeautoBaHuAa/KpeauT — MaKCMManbHbIM pasmep eauMHOBPEMEHHOM
3aponkeHHoct Knnenta no OcHoBHOmy ponry nepeg baHkom, onpepensemblt CTopoHamu B
cooTBeTCcTBMU C KpeanuTHbIM AOrOBOPOM.

PacueTHbIit nepnoa — BpemMeHHOM Nepmnoa, 3a KoTopblit BaHK ocyLecTBAAEeT HaYMCAeHMe NPOLLEHTOB
3a nonb3oBaHWe Kpeautom.

CueTt — TeKywWMit cyeT B BantoTe KpeauTta, B T.4. AN1A pacyeToB C Mcnonb3oBaHnem KapTbl unu ee
pekBM3nToB. CYeT OTKPbIBAETCS B COOTBETCTBUM C OTAE/NbHLIM 4OrOBOPOM, 3aK/NOHAEMbIM MeEXKAY
KnneHtom n baHKkom.

Toproso-cepsucHoe npeanpuatue (TCMA) - opuandeckoe vMuUo  uMaM  ¢uU3MYeckoe
MU0 — UHAMBUAYA/bHBLIM  NPeAnpuHMMaTeNb, YNOJIHOMOYEHHOE  MPUHUMATb  AOKYMEHTHI,
COCTaB/IEHHble C MCNonb3oBaHMeM KapTbl, B KayecTBe oniaTbl 3a MNpeaocCTaB/iAeMble TOBapbl
(ycnyrm).

2. OBLUME NONOXKEHUA

2.1. Hacrtoawwme Ycnosua ABAAKOTCA HOPMATUBHbIM AOKYMeHTOM baHKa, pa3paboTaHbl B
COOTBETCTBUM C AEWUCTBYIOWMM 3akoHoAaTenbcTBom Poccuinickon Pepepaummn u onpeaensaroT
obwuit nopA[oK npegoctaBneHns baHkom Knnenty Kpeauta.

Ona 3aknwoyeHna KpeautHoro porosopa KnanveHT nocne oO3HakomeHuAa ¢ YcnosBuamMU
npeaocTasnseT B baHK 3aaBneHne U OKYMeEHTbI, HeobxoaMmble ANA NPoBeAeHUA MAEHTUOUKALUM
KnneHTta B cOOTBETCTBUM C TpeboBaHMAMM BaHKa M 3aKkoHOoAaTenbCcTBa Poccuiickon Peaepaumm, a
TaKXe WHble [OOKYMEHTbl B COOTBETCTBUM C TpeboBaHMAMM bBaHKA, W3M0KEHHble B
NHbopmayMoHHOM nucTe.

KpeauTHbIM 40roBOp NpW 3aKN0YeHMM ero B NoapasaeneHnn baHka cuntaeTcs 3aKN04EeHHbIM
C MOMeHTa ero nognucaHma CtopoHamu.

Jonyckaetca 3aknawoveHuve KpegutHoro porosopa Mo KaHanam  AMCTaHUMOHHOrO

o6CcnyKmMBaHMA (B TOM uucne 3aKkatoveHMe tobbiX M3MEHEHUA W [OMNOJHEHUMA K HeEMy), B
COOTBETCTBUM C PyKOBOACTBOM NOJIb30BaTENA U HACTOALWMMU YCNOBUAMMN.
2.2.  KpeauTHbI 4OroBOp MOMKET ObiTb 3aKNYeH C MCMO/b30BaHMEM B KadvectBe KaHana
ANcTaHUMOHHOro 0bcnyRunBaHuA baHKomaTta Npu ycaoBUK Hannuma npegnoxeHna baHka Knventy
3aKN0UNTb KpeanTHbIM AOroBOP HA M3NOXKEHHbIX B MHOOPMALMOHHOM COOOLLEHMM HA 3KpaHe
BaHKoMaTa ycnoBmax npu Mcnonb3oBaHnn KnmeHtom baHkomara ¢ BBOAOM AyTEHTUOUMKALNOHHbBIX
AaHHbIX (MUH-Koaa KapTbl), @ TakKe NpW HaNYMKU TEXHUYECKUX BO3MOXKHOCTEN BaHKkomaTa ans
3aKknoueHna KpeautHoro porosopal. Mocne paccmoTpeHnsa KaveHTom npepsiokeHns BaHKa,
KnneHT BnpasBe O3HaKOMUTbLCA C ycoBUAMU KpeamuTHoro gorosopa, BKAo4Yaa NHaMBMAayanbHble
ycnosua. B cnydae cornacvMa Ha 3aknwouveHue KpegutHoro porosopa KnmeHT ocyuecTtBnaser
nognucaHne opepTbl C BONEU3BABAEHNMEM 3aKNOUNTL KpeauTHbIN A0roBOp HA YKa3aHHbIX B HeM
ycnosusax seogom MUH-Koga KapTbl, BbiNyweHHON K CyeTy, K KoTopomy OyaeT npenocTaBieH
NINMUT KpeanToBaHUA.

KpeauTHbIN AOrOBOP CYMTAETCA 3aKN0YEHHbIM B MOMEHT akuenTa baHkom odepTbl KAMeHTa
nyTem HanpasneHuna baHKkom KnueHTy TeKcTtoBoro coobuieHma ¢ MHGopmaumen o 3akAto4eHHOM
KpeguMTHOM gorosope, KOTOpOe HanpaBAAETCA HAa KOHTAKTHbIM HOmMep TenedpoHa, cOObLEeHHbIM
KnneHTom BaHKy ana B3aMMogencTema B paMKkax okasaHua baHkom ycnyr. TekctoBoe coobuieHne
CYMTAETCA AO0CTaBNEeHHbIM KnnMeHTy B AaTy oTnpaBKu TekcToBoro coobueHma baHKoOM No gaHHbIM
MHPOPMaALMOHHOM cucTembl baHKa.

2.3.  Mpu 3akntoueHun KpepguTtHoro pgorosopa no KaHanam AnMCTaHUMOHHOrO ob6Ccny»KmMBaHuMA
MeCTOM 3aKNtoveHuA Aorosopa asnaetca: r. CaHkT-MeTepbypr, ManooxTUHCKKA np., 4.64, nuT. A.

2.4. Ecnv nocne 3akntodeHua KpepuTHoro porosopa 6OyaeT ycTaHOBAEHO, 4TO KnveHwT B
3anaBneHum, NpefocTaBAeHHbIX B BaHK OKyMeHTax u/unam B oTBeTax Ha 3anpocbl baHka coobwun
3aBeJOMO JIOXHble cBefeHuA, To baHK Bnpase B OAHOCTOPOHHEM nNOpAfKe OTKas3aTbCcA OT
npepocrtasneHna KaveHty Kpeauta B cooTBeTCTBUM C KpeguTHbIM A0OroBOPOM, a B C/y4ae, ecnm
KpeauT yke BblAaH, NpekpaTUTb AanbHenwee npegoctasneHne Knventy Kpeauta u notpebosatb

30 HanpasneHHoe BaHKOM Npea/ioxeHne He ABnAeTcA odepToil.
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OoT KnveHTa MNOAHOro AOCPOYHOrO noraweHus wumetowmxca nepes baHkom 06A3aTenbCcTB C
NPUMEHEHNEM CaHKUMW, MNPeayCMOTPEHHbIX AEWUCTBYIOWMM 3aKOHOAATENLCTBOM POCCUIACKOM
depepauym n KpegmTHbIM 40FOBOPOM.

3. NOPAAOK NPEAOCTABJ/IEHUA KPEOAUTA.

3.1. baHK npepocTtasnaer KnuneHTty KpeauT B nopagKke M Ha yCnoBMAX, ONpeneneHHbIX B
KpegutHOM gorosope, a KnmeHT 06s3yetca Bo3BpaTUTb KpeauT 1 ynnatuTb NPOLEHTbl Ha Hero.
3.2. Kpeaut npepoctasnsetca baHKOM KaneHTy B Cymme M Ha CPOK, YKa3aHHbIM B
UHauBMAYyanbHbIX YCNOBUAX, NyTemM ocyuwiecTsaeHMA KpegutoBaHmA Cuyeta KineHTa cBepx
BE/IMYMHbI COBCTBEHHbIX AeHeXHbix cpeacts KnveHta Ha CueTe B npegenax Pasmepa numuTa
KpeauTtoBaHusa. Ob6aAsatenbctBa baHka no KpeautoBaHMto Cyeta KnveHTa cBepx BeUYUHDI
cobCTBEHHbIX AeHeXHbIx cpeacts KnmveHTta Ha CueTe B npeaenax Pasmepa AMmnUTa KpeauToBaHUA
HacTynatoT He no3aHee Pabouero gHA, cnepytowero 3a AHeM 3aKkato4eHna KpeantHoro gorosopa.
4, NOrAWEHUE KPEOUTA U NPOLIEHTOB 3A NMNOJ/1Ib3OBAHUE KPEOUTOM.

4.1. TMoraweHune 3a401KEHHOCTM NPOU3BOANTCA B TOM BasloTe, B KOTOPOM Obl/1 NpeaocTaBieH
KpeauT, 3a cueT geHeXHbIX cpeacTs, HaxogAawmxca Ha CueTte KnuneHra.

4.2. loraweHne 3a40/KEHHOCTM npounssogmnTca KaneHTom Ha OCHOBaHuMM KpeauTHoro
[0roBopa B Cymmax U B CPOKMU, onpeaeneHHbix B MHANBUAYANbHbIX YCI0BUAX.

4.3. TnaTtex B noraweHue 3a40MKEHHOCTM No KpeauTy cuuTaeTca ynaavyeHHbIMm KaneHTom
CBOEBPEMEHHO, B C/ly4ae pasMeLLeHMs COOTBETCTBYHOLWEN CYMMbl AeHEXKHbIX cpeacTs Ha CyeTe
KnneHTa He no3gHee CPOKOB, YKa3aHHbIX B WHAMBMAYaNbHbIX YCNOBUAX, MNPU  YCIO0BUMU
npenocTasaeHna KnneHTom npasa Ha cNncaHme AeHeXHbIx cpeacTts co Cyera.

4.4.  Ynnata KnmeHTom BaHKy npoueHTOB 3a NoaAb3oBaHWe KpegnTom OCyLLecTBAAETCA 3a BeCb
CPOK ero gpakTM4ecKoro UCNob30BaHMA.

4.5. HauyucneHme npoueHTOB 3a MNosb3oBaHMe KpeanTOM HauyMHaeTCA C KajJeHOApHOro AHs,
cnegylowero 3a AHem Bblgaum KpeguTta, M 3aKaHYMBAETCA Ka/lleHOApHbIM AHem noraleHuA
3agonkeHHocTn no KpeguTy, B noHOM obbeme.

4.6. HauncneHue NpoLLEHTOB NPOM3BOAUTCA UCXOAA M3 GAKTUYECKOrO KOIMYECTBA KaNeHaapHbIX
AHel B roay (365/366). HaumcneHve npoueHTOB MPOM3BOAMUTCA Ha CyMMy 3a[0/IKEHHOCTU MO
KpeanTy, Ha Hayano AHA. PacyeTHbl nepuog ANA HAYUCAEHUA MNPOLEHTOB 33 MONAb30BaHMeE
KpeanTtom ycTaHaBAMBaeTCcA caeayowmm obpasom:

— NMepsbiii PacyeTHbIN Nepuog — co gHA, cnegytowero 3a gHem ob6pa3oBaHMNA 3a40/1KEHHOCTU
no Kpeaunty no nocnegHuin KaneHaapHbIN AeHb Mecaua 06pa3oBaHmMA 3a401KeHHOCTM nNo Kpeguty
BK/IIOUMTE/bHO.

— Brtopoit u nocneayrowme PacuyetHble nepuogbl — ¢ 01 (Mepsoro) uncna no nocnegHee
KaneHgapHoe YNCNO TeKyLLLero Mmecaua BKAKUYUTETBHO.

— [MocnegHnit PacyeTHbIN nepuog - co AHA, CAeAyoWero 3a AHeEM NOCAeAHEro0 HauYNCNEHMA
NPOLLEHTOB, MO AeHb NOJIHOIO NoraweHna 3a40MKeHHOCTM No KpeauTy, BKAOUYMUTENbHO.

4.7. KnneHT ynnaumMBaeT HauumcneHHble bBbaHKOM nMpoueHTbl 33 No/sb3oBaHuMe Kpeautom
eXXemMeCAYHO, B TeYeHMe BCero Cpoka Aencteusa KpeaAuTHOro 0roBopa, B CPOKM, YKa3aHHble B
UHOomMBMAYyanbHbIX YCNOBUAX.

4.8. MonHas ctoumocTb KpeauTa, npeaoctaBnaemoro KAMeHTy paccunTbiBaeTca B COOTBETCTBUM
¢ PepepanbHbiMm 3akoHOM OT 21.12.2013 Ne 353-d3 «O noTtpebutenbckom Kpeaute (3arime)».
NHbopmmnpoBaHne KnveHTa O MNONHOM CTOMMOCTM KpeguTa ocyuectsnserca baHkom go
noanucaHua MHamMeuayanbHblx ycnosuit. MognucaHne UHAMBMUAYANbHBIX YCAOBUIA NOATBEPKAAET
baKT 03HaKoMNeHMA KnMeHTa ¢ pasMepoM MOJTHOM CTOMMOCTU KpeanTa.

N3meHeHue nonHol ctoumoctm Kpeanta opopmnsetcs nyTem HanpasBaeHUs yBeAOMIEeHNs BaHKoM
KnneHTy (B T.4. no KaHanam AnMcTaHUMOHHOrO o6CnyKMBaHUA) coaepikallero B cebe B T.4. HOBbIV
pa3mep NoaHon ctoumocTn KpeauTta (3a UCKAOYEHUEM C/lyYaeB U3MEHEHMA MOJIHOM CTOMMOCTHU
Kpeanta no ocHoBaHuAM, TpebylowmMm B COOTBETCTBMM C YC/NOBUAMM KpeguTHOro porosopa
odopmneHma CTopoHaMM AOMNONHUTENBHOIO coraleHnns K KpeantHomy A40rosopy).

4.9. B cnyyae ecnm cpok OKOHYaTe/IbHOro Bo3BpaTa KpeauTa He coBnagaeT co CPOKaMM ynnaThbl
npoueHToB, KnueHT o06A3aH ynnatuTb npuumTalowmecs BaHKy MPOLEHTbl He MNo3AHee CpoKa
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OKOHYaTenbHOro Bo3spata Kpegmra, ykaszaHHoro B KpegutHom aorosope.

4.10. Cpok Bo3BpaTa Kpeamta moxeT ObiITb npoaneH B MNOPAAKEe, YCTAHOB/NIEHHOM B

NHAMBMAYaNbHbIX YCAOBUAX, NPU O4HOBPEMEHHOM BbINOJIHEHUM CNEAYIOWMX YCAOBUNA:

4,10.1. Hannume Ha AaTy OKOH4YaHWA CpoKa Bo3BpaTa KpeauTta dakrta ncnonb3oBaHUA KaneHTom

OTKpbITOro emy no KpegutHomy pgorosopy Pasmepa AMMUTA KPeauTOBaHMA MNPU COBEPLUEHUMU

onepauuii no Cuety (PpaKT coBeplueHMA XOTA Bbl 04HOM OnNepaLUnmn B TEKYLLEM KaneH4apHOM rogy C

MCNo/ab30BaHMEM CPeACTB, NpeaoCcTaBeHHbIX N0 KpeautHomy gorosopy).

4.10.2. OtcytctBne y KnmeHTa Ha [aTy OKOHYaHMA CpoKa Bo3BpaTa Kpeguta npocpoyeHHOM

3a40NKEHHOCTH.

4.10.3. OtcytctBue y KnmneHta ¢dakta 06pas3oBaHMA NpPOCpPOYEHHON 3a[0MKEeHHOCTU, B Mepuos,

Aevicteua Pasmepa naMmuta KpeautoBaHus unum Hanumuume y KnneHta ¢akta(oB) obpasoBaHus

NPOCPOYEHHON 3ad0/KEHHOCTM B Nepuoa AenctBua Pasmepa nvmnta KpeautoBaHMA obuied

ANNTENbHOCTbIO He 6onee 30 (TpuauaTn) KaneHaapHbIX AHEN BKAOUYUTENBHO.

4.10.4. Pasamep MmuTa KpeautToBaHusa npesbiwaet 3 000 (Tpex Tbicay) py6.

4.11. Pasmep /MMUTA KPEeAUTOBAHUA MOXET OblTb UM3MeHeH (yBE/IMYEH, YMEHbLUEH,
aHHYyNMpOBaH) No nHuumaTnee Knnenta nnmn baHka:

4.11.1.KnneHT BnpaBe npepoctaButb B baHK 3asBneHMe 006 W3MeHEHWW (yBenuYeHuM,

YMEHbLUEHWUU, AHHYNMPOBAHUM) Pasmepa nMmuUTa KpeauToBaHMA B TOM umcie no KaHanam

ANCTAHLMOHHOTo 06CNyKunBaHumA.

B cnyyae npuHATMA BaHKOM MOJIOMKWUTENBHOrO peleHuUA U3MeHeHHbIM Pasmep AnmuTta
KpeguToBaHMA BCTynaeT B cuny Ha 3 (TpeTuih) geHb co AHA nonydeHws baHkom 3asasneHua ob
N3MEHEeHUN (yBENMYEHWUWN, YMEHbLUEHWM, aHHYINPOBaHMK) Pasmepa numuta KpeautosaHma. O
NPUHATOM pPeLLUEHUM, B TOM 4Yuncae 0 pasmepe usmeHeHHoro JIK, baHk yBegomnsaet KnmeHta no
KaHanam guctaHumoHHoro obcny:kueaHuaA. Cornacmem KnmeHTa C ycTaHOBAEHHbIM Pasmepom
NMMUTA  KPeauToOBaHMA ABNAETCA WCMONAb30BaHME KPegUTHbIX CpeacTB B pPaMKax HOBOro
YCTaHOB/MIEHHOrO Pasmepa AMMUTa KpeauToBaHMA.

Mcnonb3oBaHMe KAMEHTOM KpeauTHbIX CPpeacTB B C/aydae nameHeHna baHKom Pasmepa numuta
KpeautoBaHMAa B TedeHne 31 (TpmMauatv oAHOro) KaneHAapHOro AHA € AaTbl U3SMEHEHUA IMMUTA
paccmartpusaetca baHKom n KnneHTom KaKk cornacue KnmeHTa Ha uameHeHue Pasmepa nnmuta
KpegutoBaHuA. B cnyvae Hecornacua KnveHTta c yBennveHmem Pasmepa AMmmnTa KpeamutoBaHUA
KAneHT umeeT npaBo yBegomuTb 06 3Tom BaHk B TedyeHmn 31 (TpuAauatv ogHOro) KafeHaapHoro
OHA C AaTbl UI3sMeHeHUA Pasmepa iMmuTa KpeantToBaHma, obpatmeKnch B Ntoboe nogpasaeneHue
BbaHKa naun HanpasmB coobueHMe no KaHanam guctaHuMoHHOro obcayxumBanua. Mocne nonyvyeHns
baHkom yBegomneHua KnueHta Pasmep Anmuta KpegutoBaHuA OyaeT yCTaHOBJIEH B NMpPEXHeEM
pasmepe. Hencnonb3oBaHMe KAMEHTOM KpeaUTHbIX cpeacts B TevyeHuu 31 (Tpuauatm ofHOro)
KaneHOapHOro AHA € AaTbl MKSMEHEHNA IMMUTA TaKXKe paccmaTpmuBaeTcAa baHKOM Kak Hecorsacue,
nocne yero Paamep numuTa KpeantToBaHus ByaeT YCTAHOBNEH B NPEXKHEM pasmepe.

4.11.2. Hencnonb3oBaHue B TeveHue 6 (LLlecTn) KaneHgapHbIX MecALEeB C AaTbl NpPesocTaBAeHUs
BaHKOM /NMMUTA KpeauUTOBaHUA ABNAETCA BOJensbABAeHMEM KaMeHTa Ha yMmeHblleHue
yCTaHoBAeHHOoro Pasmep numuta KpeauTtosaHusa Ha 70 (CembaecaT)%. He nosagHee 20 (OBaauatm)
KaNeHAapHbIX AHEN A0 MOMEHTa MCTeYeHWs YKa3aHHOro cpoka baHK Hanpasnset KaueHty
yBeaoOMIeHMe O Jate usmeHeHua Pasmepa Aumuta KpeauTosaHuAa. B cnyyae, ecnm B TeyeHue
20 (OBaauaTti) KaneHOapHbIX AHEN C MOMEHTa HanpasBneHua BaHKom yeBegomneHus KnueHt
BOCNO/Ib3yeTCA KpeaAUTHbIMU CPpeacTBaMM, TO YMeHblueHne Pazmepa MMUTA KPeauTOBaHUA He
npoun3BoAUTCA.

4.12. [daTtoi u3meHeHus Pasmepa AnMmMuTa KpeamtoBaHuA OyaeT ABNATbCA AaTa $aKTUYecKoro
n3meHeHua baHkom Pasmepa nMmuTa KpegmuToBaHuA.

4.13. B canydae HeynaaTbl KnmeHTom npuuntatowmxca baHKy nnatexer no noraweHnto OCHOBHOIo
[l0NTa U/MAM NPOLLEHTOB 3a NoNb3oBaHMe KpeauTtom B [laTy naaTeska, yKasaHHbIe CYMMbl CHUTAOTCA
NPOCPOYEHHOMN 3a40/1KEHHOCTLIO CO AHA, caeaytowero 3a [latol nnatexa.

4.14. B cnyyae NosHOro AOCPOYHOro noraweHusa (oTkasa ot /lIumuta KpeamutoBaHua) KnveHTom
Kpeanta KnneHT 06s3aH B AeHb A0CPOYHOro noraweHuna Kpeauta ynnatnute baHKy nNpoueHTbl 3a
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nonb3oBaHMe Kpegutom 3a BeCb CPOK PaKTUUECKOro nonb3oBaHMAa KpeauTom, paccuymTaHHble B

nopagke u Ha YcnosuAx, onpegeneHHblx KpeauTHbIM A0OroBOPOM, W MHble MNAATEXKMN,

npuymntatowmeca baHky no KpegmutHomy aorosopy.

4.15. B cny4yae HapyweHua KnneHTom cBoux o65a3aTenibeTB Mo KpeaguTHOMY A0roBOpy BCe BHOBb

nocrtynatowme oT KaneHTa B noraweHume 3a40/1KeHHOCTM BaHKy NaaTeXX M HaNpPaBAAKOTCA B nopAaKe

oyepenHoCTy;

4.15.1.Ha noraweHWe nMpPOUEHTOB 3a MNO/Ab30BaHMe KpeguTom, He WCNOJMIHEHHbIX B CPOK,

npeaycMoOTPeHHbIN B MHANBUAYANbHbIX YCNOBUAX;

4.15.2. Ha noraweHne OcHOBHOro go/ra no Kpeauty, He CNONHEHHOTO B CPOK, MPeAYyCMOTPEHHbIN

B HAMBMAYaNbHbIX YCNOBUAX;

4.15.3. Ha noraleHne HauNCNEHHbIX NeHel;

4.15.4. Ha noraweHne NPOLLEHTOB 3a N0/Ab30BaHMe Kpegntom, Npmu HaCTYNIEHUM CPOKA UX NNATEXKA;

4.15.5. Ha noraweHne OcHoBHOro goara no Kpeguty, npu HaCcTynieHMN CPOKa X NNATEXKA;

4.15.6. Ha noraweHne MHbIX NAaTeXKeln, NPenyCMOTPEHHbIX AEMACTBYIOLWMM 3aKOHOA4aTeIbcTBOM PO

nAn npuumTalowmxca baHky nnatexken no KpeauTHOMy [0roBopy, B TOM 4MC/e MNAATEXWM Ha

noraweHue cyaebHbix n3geprkek baHKa Ha NosyyeHMe UCNONHEHUA NO KpeanTHOMY A0roBopy.
BaHK 3auucnaeT noctynawwme B MNoOraweHue 3340/MKEHHOCTU AeHeXHble cpeacTBa B

nopsaKe o4epeaHOCTH, YCTAaHOBEHHOM HACTOAWMM NYHKTOM KpeanTHOro A0roBopa TaKkKe B Tex

CNy4Yasnx, KOrAa B NNATEXKHbIX AOKYMEHTaX YKa3aH MHOM NOPALOK o4epesHOCTH.

5. NPABA N OBASAHHOCTU CTOPOH.

5.1. KnueHT umeert npaso:

5.1.1. TpebosaTb NpegocTaBneHna Kpegunrta B o6bemax, CpoKax 1 Ha YCNoBusx, NpeayCMOTPEHHbIX

KpegutHbiMm gorosopom. KAnMeHT BnpaBe OTKA3aTbCA OT nosyvyeHuA Kpeamta MOAHOCTbIO MAM

YaCTUYHO, YBEAOMUB NUCbMEHHO 06 3Tom BaHK A0 HAcTynneHWA CpoKa MUcNonHeHus baHKom

o0b6A3aTenbCTB No Bblgaye Kpeauta.

5.1.2. Tlpepoctasntb baHKy NpaBo NPoM3BOAMTL CNUCaHUE AEHENXKHbIX cpeacTB co CyeTa, a TaKxKe

C NMobbiX WMHbIX cyeToB KAmeHTa, OTKPbITbIX B BbaHKe, B noraweHwe ero 3a40/KEHHOCTU Mo

KpegutHomy pgorosopy B [laTy naaTerka, B noraleHne 3a401KeHHOCTM KaneHTa no npoueHTam,

HAYMCNEHHbIM 32 NMOJb30BaHUE KpeanuTom, A0 HACTYNAEHMA CPOKA MX NAaTerka, onpeaeneHHoro

KpeanTHbIM 4OrOBOPOM, a TaKXKe B Cydae HeynaaTbl KaneHTom npuuntatowmxcs baHky nnatexen

no noraweHuto OCHOBHOrO A0ATa U/WUAKN NPOLLEHTOB, B AaTbl/CPOKK, YCTaHOB/EHHbIE B KpeanuTHOM

porosope. CnucaHMe geHeXHbIX cpeacTs ocywecTenaetca baHKom B pamKax gencTeyowmx ¢opm

6e3HaNMYHbIX pPacYeTOB PaCYETHbIMU [AOKYMEHTaMW, YCTaHOBAEeHHbIMM bBaHkom Poccun (B

4aCTHOCTU, MHKACCOBbIMU NOPy4YeHUAMM, BAHKOBCKUMK opaepamm).

5.1.3. MNonyyatb B MNoapasgeneHmax baHka no 3anpocy oanH pa3 B mecay, becnnatHo u nboe

KONMYECTBO pas3 3a nnaty (ecau npedycmompeHo Tapugamu baHKa) cneayollyto HGopmaumio:

- pasmep TekyLeln 3a40MKeHHOCTU KnmeHTa nepes baHkom no KpegntHomy gorosopy;

- 0aTbl M pa3mepbl NPOU3BEAEHHbIX U NPEACTOALLMX NaaTexen no KpeantHomy 40rosopy;

- MHble CBeAEHMA, YKa3aHHble B UHAMBUAYANbHbIX YCI0BUAX.

5.1.4. NotpeboBatb oT baHKka npeaoctaBneHnA UHAUBMAYANbHbBIX YCNOBUIA MO 3aK/IOYEHHOMY

KpegutHOMy AoroBopy Ha BymarkKHOM HocuTene, a Takke MHGopmaLmio o aaTe, mecte 1 cnocobe

nognucaHua (3akntoyveHmna) KpeamutHoro gorosopa.

5.1.5. TpeboBaTb npeKpalieHWs HanpaBAeHWs CcoobWeHUn MHPOPMALMOHHOIO XapaKTepa, a

TaKXKe KOMMEPYECKUX, PEKNAMHbIX W MHbIX MATEPUAN0B, COAEpP)KaAWMUX NpensioxeHns

BOCNO/Ib30BaTbCA NPOAYKTaMW W ycayramu. [pu 3TOM OTKa3 OT COrfacMa Ha NoayyvyeHue

MHPOPMALMOHHBIX COODLLLEHNI HE BAEYET OTKa3 B KpeaUTOBaHUN.

5.2.  KnwueHT 06a3yeTca:

5.2.1. Bo3BpaTUTb NOJIy4YEHHbIE B COOTBETCTBUM C KpeauTHbIM A0roBOPOM AEHEXKHble cpeacTsa B

NONHOM ob6beme M ynnaTuTb BCe MPOLEHTbI 3@ UX UCNONb30BaHWE B COOTBETCTBMM C YCNOBUAMMU

KpegutHoro gorosopa.

5.2.2. He ponyckatb npeBbllleHMA PacXo4oBaHMA AEHEXHbIX CpeacTB CBepX OcTaTKa Ha Cuete

n/vnn ceobogHoro octatka Pasmepa MmUTa KpeauToBaHMA. B caydae npeacToAwmMx pacxonos
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KnneHT o00653yeTcA KOHTPOAMPOBATb COCToAHME cBoero Cyeta M, NpU  HEobXoAMMOCTH,
cBoeBpeMeHHO obecneymBaTtb Hannyme Ha CyeTe COOTBETCTBYIOLLMX CYMM AEHEXHbIX CPeACTB.
5.2.3. He no3aHee pgHAa ¢aKkTuyeckoro npepoctasneHns Kpeguta no KpeauTHomy aorosopy
npeaocTaBuTb baHky opopmneHHoe Cornacne/oTkas Ha NoNyYeHMe KpeauTHoro otyeTa KaneHTa B
61OPO KPeaAUTHbIX UCTOPUI, C KOTOPbIM(bIMK) COTPYAHMYAET BaHK.

5.2.4. B TeuyeHMe CpPOKa KpeauToBaHUA No KpeanTHOMY A0roBopy NpenocTaBaaTb No TpeboBaHUto
BaHKa ntobble AOKYMEHTbl, HeobXxoaMMble ANA KOHTPOA 33 BbliNOAHEHMEM YcnoBuit KpegutHoro
AOroBopa, B TOM YMcC/ie ANA OLEHKM naaTexecnocobHocTn KnmeHTa B 110601 MOMEHT 40 NONHOro
BbIMO/JIHEHMA Bcex 06s3aTtenbcTB nepen, baHkom, n obecneuymBaTb AOCTOBEPHOCTb CBEAEHWIA,
npenoctasaaembix baHKy.

5.2.5. B TeueHue 5(Matn) paboumnx gHen yBeaoMnUTb baHK:

5.2.5.1. O BO30OY)KAEHMW B OTHOLIEHUM KnMeHTa YronoBHOro Aena B COOTBETCTBUMU C
AENCTBYIOLLMM YrOJI0BHO-NPOLLECCYaIbHbIM 3aKOHOAATENIbCTBOM;
5.2.5.2. O BO30YXAEeHMW B OTHOWEHUM KaneHTa B COOTBETCTBUM C AeNCTBYHOLMM

rpa*kAaHCKo-NpoueccyaibHbIM 3aKOHOAATE/IbCTBOM Aesia 0coboro npomsBoacTBa O NMPU3HAHWUK
rpakgaHMHa OrpaHMYEeHHO [AeecrnocobHbIM WAM  HeaeecnocobHbiM, 06  yCTaHOBEHUMU
HenpaBWUIbHOCTEN 3aNMUCEN B KHUTaX aKTOB rpaXKAaHCKOro COCTOAHMA, O NpeabaBaeHUN KnneHTom
MAN K KNMEeHTY MCKOB B MOpAfKe rpa*kAaHCKOro CcyAonpou3BOACTBA, CNOCOOHbLIX MOBAMATL Ha
ncnosnHeHne KnmeHtom obasatenscts no KpeamtHomy 40OroBopy;

5.2.5.3. 0 npeabssiaeHMn K KnueHTy wncka 06 ynnate AeHeXHOW Ccymmbl uam o6
ncTpeboBaHNM MMYLLECTBA, Pa3sMep KOTOPOro CTaBWUT MNOJ COMHEHME BbiNonaHeHne KnuveHTom
06a3aTenbCTs, NpeaycMoTPEHHbIX KpeaAnTHbIM 10roBOPOM;

5.2.5.4. O HaCTyM/IeHUN WHbIX O0OCTOATEeNbCTB, KOTOPble MOryT MnoBJeYyb 3a cobou
HeBbliNoNHeHMe KnneHTom Ycnosuii KpeauTHoro gorosopa, U 0 mepax, NpuHUMaeMbIx KnmeHTom
OnA BbINoNHeHUs Bcex Ycnosuin KpeanTtHoro gorosopa.

5.2.6. B TeuyeHue 5(Matn) paboumx pgHel, C NPUIOKEHMEM COOTBETCTBYIOLWMX [LOKYMEHTOB,
yBegomuTb baHK o0 cnegytolem:

5.2.6.1. 0 CMeHe nacnopTa rpaxaaHuHa PO KnnenTa;

5.2.6.2. 06 M3MeHeHUn pamuamm, MmeHu, otyectsa Knnenra;

5.2.6.3. 06 u3MeHeHUW agpeca perncTpaumm Mo MecTy KUTeNbCTBa W/MAM  MmecTa
daKkTnUecKoro npoxmBaHna KnmenTta, ykasaHHou B KpegutHOM gorosope;

5.2.6.4. 0 CMeHe mecTa paboTbl KaneHTa;

5.2.6.5. 06 M3meHeHUn cemeiHoro nonoxkeHnsa Knnexra;

5.2.6.6. 06 n3meHeHUM gomallHero, paboyero nam mobunabHoro TenedpoHoB, dakca, e-mail
KnneHTa.

5.2.7. HesamegnutenbHo msBewatb baHK o N06OM M3MEHEHUM B 3aABAEHMAX M 3aBEPEHUSNX
KnneHTa, yKa3aHHbIX B 3aaBneHUMN.

5.2.8. Ob6ecneunTb B [laTy nnatexka He nosgHee 20.003! (no mockoBckomy BpemeHu) Ha CueTe
Hannune AeHeXHbIX CPeacTB B pa3mepe, AOCTAaTOYHOM AnA NOraleHuMsa COOTBETCTBYHOLWLETO
ExxemecAyHoro nnatexka no KpegmutHomy A40roBopy, Npu yCnoBumM NpeaoctaBsieHna baHKy cornacusa
Ha CnncaHmne geHeXXHbix cpeacts co Cyerta.

5.2.9. He wncnonb3oBaTb KpeguTHble CpeactBa, NoOAyyYeHHbie no KpegutHOmMy A0rosBopy, Ha
cnepyowme Lenu:

5.2.9.1. Ha noraweHune MHbIX 06A3aTeNbCTB KPeaUTHOro xapaktepa KnneHta nepes baHkom
n/wnn nepeg, apyrumu 6aHkamu;

5.2.9.2. Ha noraweHune 06a3aTenbCTB TPETbUX AuL, nepes baHKom (NPSMO MAM KOCBEHHO)
n/wnn nepepg, apyrumun 6aHkamu;

5.2.9.3. Ha npeaocTaBAeHNe 3aMMOB TPETbMM NULAM WUIM Ha MNOralleHue 3aliMoB TPeTbUX
nu;

31 B ciiyuae IpOBeIEHNUS TIAHOBBIX TEXHOJIOTUYECKMX PaboT Ha CTOpOHe baHKa, BpeMs 00paboTKu NaaTeel MoXKeT
ObITh cokpaieHo. O MpoBeIeHNH IUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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5.2.9.4. Ha ¢uHaHcMpoBaHMe npuobpeTeHna KAMEeHTOM WKW TPETbUMU NNLAMM LEHHbIX
6ymar 1 MHbIX PUHAHCOBBIX aKTMBOB C LIENbIO NOJIYYEHUA A0X0Aa B pe3y/bTaTe Ux nocsieaytouen
NpPoAaKu nocae yBesnyeHma Ux PbIHOYHOM LLEHbI;

5.2.9.5. Ha PUHaAHCMpOBaHME y4yacTUA KNMeHTa MM TpeTbux NuL, B IOTEPEAX U a3apTHbIX
urpax;

5.2.9.6. Ha GMHAHCUPOBAHWE TEPPOPMUCTUYECKON U MHOMN AeATeNbHOCTU, NPOTUBOpPEeYaLLei
TpeboBaHMAM 3aKoHoAaTeNbCTBaA PO;

5.2.9.7. Ha Lenu, CBA3aHHble C NPeAnpPUHUMATENIbCKON AeATEIbHOCTbIO.

5.2.10. 1o nonHoro noraweHnA baHKy 3ag01KeHHOCTH No KpeguTty, NMCbMEHHO yBegOMANATb baHK
0 NpefoCTaBNEHNN AEHEXKHbIX CPEeACTB HPUANYECKUM NN GUBNYECKMM NMLLAM B BUAE 3aiiMa UK
$MHaHCOBOM NOMOLLM, NPU BbICTYNJEHUN B POAN NOPYYUTENS NO YbMM-1MB0 06A3aTeNnbCTBaM.

5.3. baHK umeert npaso:

5.3.1. OtkasaTbCA OT 00A3aHHOCTU YCTAaHOBWUTb KaneHTy Pasmep nvMmuTa KpeauToBaHUA MO
KpeguTHOMY A0OroBopy npu HanmMunm obCTOATENbCTB, OYEBUAHO CBMAETENbCTBYOWMX O TOM, YTO
cymma 3a[0/I)KEHHOCTU He O6yaeT BoO3BpaweHa KnveHTom B ycTaHOBAEHHble KpeauTHbIM
[,0r0BOPOM CPOKM.

5.3.2. bes npegBaputenbHoro ysegomnenuma KnmeHta nameHuts Pasmep nmmuta KpegmMtoBaHus
(ymeHbWMWTb, aHHYAMpPOBATb), HanpaBuTb KaneHTy yBegomneHue ¢ TpeboBaHMEM AOCPOYHOrO
Bo3BpaTa KpeauTa u nHbIX nnatexen no KpeautHomy AoroBopy (C yKasaHMeM NpuYmH) B TeYeHue
30 (TpmAauaTtb) KafieHAAPHbIX AHEN C MOMEHTA Hanpas/ieHna KNneHTy Takoro yBeoMaeHus.

5.3.3. be3 npegBapuTenbHoro ysegomnaeHma KnmeHta aHHyAMPOBATb MAM U3MeEHUTb Pasmep
NIMMUTA KpeamuToBaHWA [0 pa3mepa PpaKTUYECKOM 3a40/IKEHHOCTM No KpeauTHOMy AOrosopy,
yBeaomMmnB KaneHTa no GpakTy U3SMEeHEHMA IMMNTA KPeLUTOBAHUA, B C/ly4ae HapyweHua KnmeHTom
ycnosuii KpeautHoro gorosopa u/Mam Hanmuma obCcToaTeNbCTB, CBUAETENbCTBYOWMX O TOM, YTO
3a40/1’KeHHOCTb MO KpeanuTHOMyY foroBopy He byaeT Bo3BpaLleHa B CPOK, B TOM YUC/E NPU HANYUK
y KnneHta no nwbomy un3 pencreytowmx KpeguTHbIX O0OroBOPOB, 3aKAOYEHHbIX C BaHKoMm,
HenpepbIBHOM NPOCPOYEHHOM 3a40/1*KEHHOCTN CPOKOM CBbile 60 KaneHaapHbIX AHEN.

5.3.4. TpuroCTaHOBUTb UK NPEKPATUTb AanbHeNLlee npeaocTaBneHne Kpeaura, a Takxe nobbix
MHbIX KPeanTOB, BblAaHHbIX KAneHTy B BaHKe NONHOCTbIO MM YacTMYHO, M NoTpeboBaTb OT KaneHTa
AOCPOYHOro Bo3BpaTa Cymmbl Bcex KpeanToB (MOIHOCTbIO MW B YaCTU), HAYMUCIEHHbIX MPOLEHTOB,
a TaKXe WHbIX NaaTexen, npuumtarowmxca baHky no KpeauTHomy gorosopy, Npu HapylleHumn
KnneHtom cpokoB Bo3BpaTa KpeguTta u/wam ynnatbl NPOLEHTOB 3a Mo/b30BaHMe Kpeautom,
YCTAaHOB/IEHHbIX NHaomnBnayanbHbiMmM ycnosuamm NPOAOMKUTENBHOCTbLIO (obuwen
NPOAO/KUTENBHOCTbIO) Bonee Yyem 60 (LLecTbaecaT) KaneHAapHbIX AHEN B TeyeHWe NocaenHux
180 (Cta BocbMMAECATU) KaneHOAPHbIX AHEN.

5.3.5. B cnyyae npuHATMA BaHKOM pelleHMs O HanpaBieHUM TpeboBaHMA O MNpeKpalleHUn
AanbHenwero npegoctasneHnsa Kpeauta no KpeantHomy A0roBopy M 0 A4OCPOYHOM MOralleHun
obaAsaTtenbcts no KpegutHomy goroBopy (MOAHOCTbIO WMAM YACTUYHO), KnuMeHTy HanpasnseTtca
cooTBeTCTBYlOLLEE YBEAOMAEHME C TpeboBaHNEM AOCPOYHOro BO3BpaTa KpeamTa u MHbIX NaaTexen
no KpeantHomy gorosopy (¢ ykazaHuem npuuunH) B TeyeHme 30 (TpuauaTb) KaneHAapPHbIX gHeN ¢
MOMEHTA HanpaBaeHua KAneHTy Takoro ysegomneHums.

5.3.6. U3ameHATb Tapudobl, B T.4. BBOAUTL Tapndbl 338 OKa3aHWE HOBbIX AONOJIHUTEbHbIX YCAYT AN
OKa3aHue HOBbIX ONepaLnii NN HOBbIX KOMUCCUOHHbIX BO3HArPaXXAEHUIM U T.M. WU UCKAKOYATb PASL,
OKa3blBaeMbIX yCAYT, OnepaLunii, KOMUMCCUOHHbIX BO3Harpa*k4eHUn 1 T.N. C yegomneHnem KnmeHta
nyTem pasMelLLLeHMA COOTBETCTBYOWEN MHopMaumu B MoapasgeneHmax baHka n/mnum Ha Caite He
nosgHee Yyem 3a 15 (MaTHaauaTh) KaNeHAAPHbIX AHEN 40 AaTbl BBeAEeHMA HOBbIX Tapndos.

5.3.7. TpeboBaTtb OT KnneHTa B Te4eHUe CPoKa AencTeusa KpeauTHoOro gorosopa npesoctaBaeHuns
MHGOPMALMM U  COOTBETCTBYHOLWMX MNOATBEPKAAOWMX AOKYMEHTOB 06 MWCNOAHEHUUM UM
0b6A3aTenbCcTB N0 KpeantHOMy 40roBopy, Npu 3TOM Kak B CPOKM, YKa3aHHble B COOTBETCTBYHOLLNX
NyHKTax KpeauTHoOro Aorosopa, Tak 1 B 110601 MOMEHT Ha OCHOBaHUW NUCbMEHHOrO TpeboBaHMA
baHKa.

5.3.8. B cnyyae HapyweHua KnneHtom ycnosuii KpeauTHoro gorosopa B OTHOLUEHWM CPOKOB
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BO3BpATa CyMM OCHOBHOro gosara u (Uau) ynnaTbl NPOLEHTOB MPOAOKUTENBHOCTbIO (06Lew
NPOAOMKUTENBHOCTBIO) 6onee yem 60 (LLlecTbaecAT) KaneHOAPHbIX AHEW B TeyeHue MNoCAeaHUX
180 (Cta BocbMuAaecaTV) KaneHOapHbix AHelt baHk Bnpase noTpeboBaTb AOCPOYHOrO BO3BPATa
ocTaBlenca cymmbl Kpeauta BmecTe C MPUUUTAIOWMMUCA NPOLLEHTAMU U (MAKN) pacTopiKeHuA
KpeautHoro porosopa, ysegomms 06 3Tom KnveHTa cnocobom, ycTaHoBAEHHbIM KpeauTHbIM
AOroBOPOM, M YCTAaHOBMB PA3yMHbIA CPOK BO3BpaTa OCTaBliencA cymmbl KpeauTa, KOTOpbI He
MOKeT b6biITb meHee yem 30 (TpmauaTtb) KaneHAapHbIX AHEW C MOMEHTa HanpasieHuAa BaHkom
yBe4oMNeHuA.

5.3.9. B cny4yae HapyweHua KnneHTom ycnosuii KpegMTHOro A0rosopa, 3aK/lO4EeHHOro Ha CPoK
MeHee yem 60 (LecTbaecaT) KafeHAapHbIX AHEHN, NO CPOKYy BO3BpaTa CYMM OCHOBHOrO A0/ra u
(nnn) ynnatbl NPOUEHTOB MPOAONMKUTENBHOCTbIO (06WEN NPOAO/KUTENBHOCTLIO) bosliee yem
10 (OecaTb) KaneHaapHbIX AHel baHk BnpaBe noTpeboBaTb AOCPOYHOrO BO3BpaTa OCTaBLUEKCS
cymmbl Kpeauta BmecTe € NpUINTAOWLMMUCA NMPOLLEHTAMM UM PACTOPXKEHMA AOrOBOPa, yBEeAOMMB
06 aTom KnmeHTa cnocobom, ycTaHOBAEHHbIM AOTOBOPOM, M YCTAHOBMB PA3yMHbI CPOK BO3BpaTa
oCTaBLUeCcs cymmbl KpeanTta, KOTOPbIN He MOXKET bbiTb MeHee Yem 10 (JecaTb) KaneHAapHbIX AHEN
C MOMEHTa HanpasneHnA baHKoM yBegomneHuA. B cnyvae noraweHnsa 3aemMwmKom NPocpoYeHHOM
3340/KEHHOCTM B CPOK, YKa3aHHbIN B TpeboBaHMK, baHK B NpaBe HanpaBuTb OT3biB TpeboBaHMA O
NONHOM [0CPOYHOM MoOraleHnn o0b6ma3aTenucTs No KpeauTHOMY A0roBopy M OCTaBUTb YCNOBWUSA
KpegutHoro gorosopa npexHumm.

5.3.10.MpuoCTaHOBUTL WAM  MpPEKpaTUTb  JanbHellee UCNOAHEeHMe 06A3aTenbct8 Mo
npepocrtasneHunto Kpegurta B cnyyae, eciv Ha AeHexXHble cpeacTBa Ha CyeTe HANOXKeH apecT Uaun
onepaunmn no CyeTy NPMOCTAHOBANEHDI.

5.3.11.YctynaTb, nepeaasatb TPETbUM ANLLAM, B TOM YUC/Ee He umetoweMy BaHKOBCKOM NLLEH3NK,
M pacnopsXaTbCsa MHbIM 06pa3om CBOMMM NpaBamm No KpegMTHOMY A0roBopYy, ecan KnmeHTom npm
noAnNUCaHUMU WHAMBUAYANbHbLIX YCNOBWIA [0roBopa He Obl0 BbipaXKeHO Hecorsacve C TaKoM
ycTynkon. [Ons uenen Takon ycTynku BbaHK BnpaBe nepenaBaTb Atobomy dakTUYecKomy wam
NOTEHUMANbHOMY LLeCCMOHapuio ntobyto MHoopmaumio o KaneHte n ero 3af0/1KEHHOCTM Ha
YCNOBUAX KOHPUAEHLUNANBHOTO NCNONb30BaHMA.

5.4. bBaHK obasyercs:

5.4.1. OkasblBaTb KOHCY/bTALMM NO BONPOCAM KpeamToBaHMA B baHKe.

5.4.2. Obecneuntb KnmeHTy goctyn K MHbOpmMaLUMM O pasmepe Tekyweih 3adoKeHHOCTM no
KpegutHOMy porosopy, AaTax M pasmepax, NPOM3BEAEHHbIX 33 npeaLwecTsyowmin PacyeTHbin
nepuvog naatexemn u npeacroawero naatexa Knventa no KpeautHomy [0rosopy, AOCTYMHbIN
OoCTaToK Pasmepa ammuTta kpegumtoBaHma no KaHanam gUCTaHUMOHHOIO 0bcnyKmBaHua-MHTepHeT-
BaHK.

5.4.3. TlpepoctaBnatb KAneHTy WNHAMBMAYaNbHble YCAOBMA NO 3aKAOYeHHOMY KpeguTHomy
A0roBopy Ha bymaxKHOM HOocuTeNe, a TakKe MHPOPMaAUMIO O AaTe, mecTe M cnocobe nognucaHua
(3akntoueHus) KpeanTHOro foroBopa No NMCbMeHHOMY 3anpocCy KAMEHTa B Pa3yMHbIM CPOK.

6. OTBETCTBEHHOCTb CTOPOH.

6.1. 3a HeBbINOJHEHME WAM HeHagne)Kawee BbinofHeHWe CTopoHamuM B3ATbIX Ha cebs
obasatenbcte no KpeauTHoMy [0OroBopy OHM HECYT OTBETCTBEHHOCTb B COOTBETCTBUMU C
OeNCcTBYIOWMM 3aKoHOo4aTeIbCTBOM PO,

6.2. B cnyyae HecBOEBpPEMEHHOro WCMOJIHEHMA KnMeHTOM 006A3aTeNbCTB MO MNOraleHuto
OCHOBHOroO gonra u/unu ynnaTte NpoLEeHTOB 3a Nonb3oBaHMe KpeauTom, BaHK BnpaBe B3bICKaTb C
KnneHTa neHu, paccynmtaHHble UCXOAA M3 FO4O0BOM NMPOLIEHTHOM CTaBKWM, YKa3aHHOW AN1A NeHu 3a
HenoralweHHYo B CPOK 3a40/1*KEHHOCTb No KpeanTty, OT cyMMbl MPOCPOYEHHOM 3a40/1*KEHHOCTH, 33
KaXXAbl/ AeHb NPOCPOYKMU MaTeXka, HauMHaA CO AHA, CAeAYIOWEro 3a CooTBeTCcTByoWen [aton
nnartexa, ycTaHoBseHHOM KpeawmTHbim AoroBopom. Pasmep neHW 3a HenoraweHHy B CPOK
33[0/KeHHOCTb No KpeguTy u/wmauM npoueHTam, HauyucaeHHbIM 3a MNoJib30BaHWe Kpeautom
yKa3sbiBaeTca B MHAMBUAYANbHbBIX YCNOBUAX.

7. CANCAHUE BAHKOM AEHEXHbIX CPEACTB CO CHETA(OB) K/NIMEHTA, OTKPbLITbIX B
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BAHKE.

7.1.  CnucaHuve BaHKOM AeHe)KHbIX cpeacTB B MoraweHue cymm 3agonxKeHHocTn KaueHTa
npou3BOAMTCA Ha OCHOBaHUM KpeguTHoro porosopa co Cuyeta, 6e3 [AONOAHUTENBHOrO
COrflacoBaHUA U NpeaBapuUTeNbHOro yseAoMeHUA nocnegHero, Npu ycaoBuU npeaocTaBiaeHus
KnneHTtom baHKy npaBa Ha cnucaHue AeHeXHbIX cpeacTs.

7.2. CnucaHuve BaHKOM AeHe)KHbIX cpeAcTB B MoraweHne cymm 3afonxeHHoctn KaueHta no
KpeantHomy A40roBopy Nnpon3BoAUTCA B CAEAYIOWNX CAyYanX:

7.2.1. CnucaHue Npou3BOAMTCA MPU MOCTYNNEHUN OeHeXHbiX cpeacts Ha CyueT He3aBUCMMO OT
[aTbl nhatexxa.

7.2.2. Tpu 06pa3oBaHMM NPOCPOYEHHON 3a40M1KEHHOCTU MO KpeauTy u/vam npoueHTam.

7.2.3. [o HacTynneHuWa CpoKa ynnatbl NPOLEHTOB 3a Nonb3oBaHue Kpegutom no KpeauTHomy
[orosopy.

8. KOH®UAEHUUANTBHOCTD.

8.1. Kaxpgas w3 CTopoH npu ucnonHeHun KpeauTHoro poroBopa 06A3yeTcs CcOXpaHATb
KOHPUAEHLUMANBbHOCTb NOJIYYEHHOM OT APYFrON CTOPOHbI PUHAHCOBOM, KOMMEPYECKON U ApYyron
MHOOPMALMM M NPUHUMATb BCE BO3MOMKHbIE Mepbl K TOMY, YTOObl NPeaoXpaHUTb NONYYEHHYHO
MHbOpPMaLMIO OT pasrialleHus.

8.2. MMepepgaya MHGOpMaLMM TPETbUM IULLAM, ONYBNMKOBaHME UK pasrialeHne nHdopmaunm
OCYLLECTB/IAETCA TO/IbKO NO B3aMMHOMY coriacuto CTOPOH, 32 UCKNKOYEHNEM CeayOWMX CyYaes:
8.2.1. po npeanonaraemoro PackpbITUsi ee CTOPOHOM MHbOoPMaLUA YrKe ABAETCA 06LLLeA0CTYNHON
He B pe3y/bTaTe HapylleHus Kakoh-nmbo u3 CTopoH 0653aTeNibCTB MO COXPaAHEHUIO TaKoM
MHbOPMALMM B TaliHe;

8.2.2. uHdopmauma NOANENKUT PACKPLITUIO B CUY AEMUCTBYIOLLEro 3aKOHOAATENbCTBA (MpKU 3TOM
AOMNYCKAETCA PACKpbITUE MHPOPMALMM TONbKO NNLAM, YKa3aHHbIM B 3aKOHE M TONIbKO B YKa3aHHbIX
B 3aKOHE cayyanx u uensx);

8.2.3. uHdopmauma packpbiBaeTcs NpodeccMoHaibHbIM COBETHMKAM (lopuctam, ayautopam),
KOTOpble 065A3aHbl B CUJTy CBOEM npodeccnm coxpaHaTb MHGOPMaLUIO, NepeaHHyo CTOPOHaMM Mo
KpeanTHomy gorosopy, B TalHe;

8.2.4. wHdopmauma pasrnawaeTca No nNpeaBapuTeIbHOMy NMCbMeHHOMY cornatieHnio CTOpOH.

9. MPOYUE YC/10BUA.

9.1. Jlobble U3MeHeHWs K AonosHeHus K KpeaAuTHOMY A0roBopy, BO3HMKalOWMe B XoAe
ncnonHeHuss KpeauTHoro p[orosopa, 3@ WCK/NOYEHMEM W3MeHeHuss PasmepoB /MMUTa
KpeauToBaHuMA U NPoA/IeHMA CPOKa AelcTBUA KpeamuTHOro orosopa B Cy4asnx, eC/iM MHOM NopAaoK
npoAa/seHnsa ycTaHoBMeH VNHAMBUAYaNbHbIMM YCNOBUMAMM, a TaKkKe pasmepa MNoJIHOW CTOMMOCTH
Kpeauta (3a UCKNOYEHMEM CNyYyaeB M3MEHEHUA MOJIHOW cToMmocTn KpeawuTta no OCHOBAHMAM,
Tpebyowmm B cooTBeTcTBMM ¢ KpeauTHbim  goroBopom  odopmaeHua  CTopoHamu
AONOJIHATENIBHOTO cornaweHns K KpeauTHomy AoroBopy), opopmasatoTca AO0MNONAHUTENbHbIMU
cornaweHusammu K KpegutHomy A0roBopy, KOTOpble ABASAKOTCA HEOTbEMIEMOM YacTbio KpeantHoro
A0roBopa.

9.2. YBeaomseHus (M3BeLLEHMA, MUCbMaA U NpoYMe A0KyMeHTbl) CTOPOH Apyr Apyry cYyMTatoTca
HanpaB/AEHHbIMW HaZ/1eXKalMm 06pa3om, ecii OHM 0POPM/IEHBI B MUCbMEHHOM BUAE, NOANUCAHbI
KnneHTomM/ynonHOMOYEHHbIM MpeAcTaBuTeNieM baHKa M OTnpaBAeHbl 3aKa3HbIM MOYTOBbIM
oTnpasneHnem, NMb6o aoctasnieHbl KaMeHTom/Kypbepom BaHKa No agpecam CTOPOH, YKa3aHHbIM B
KpeautHom pgorosope, BpyyeHbl Mog, Pacnucky KnueHwty /ynoNHOMOYEHHOMY MNpPeacTaBUTeNto
BbaHKa, "inbo HanpasneHbl Mo KaHanam AUCTaHUMOHHOIO obcnymnsaHua /baHKy no ¢akcy nam no
3NEeKTPOHHOM nouTe, NMbo OoTNpaBAEHbl MHbIM CNOCO6OM, NO3BONAIOWMM NOATBEPAUTL OTMNPABKY
yBe4OMIEHUA.

YBeAOM/IEHNE CYMTAETCA HAaNPaBE€HHbIM C AaTbl, NPOCTAB/IEHHOM NOYTOBLIM OTAE/IEHNEM B
NMOYTOBOM KBWUTAHUMM, C AaTbl MnosayyeHua ysegomneHua CTopoHol KpeauTHoro porosopa,
YKa3aHHOM B yBefOMJIEHMM (NpWU AOCTAaBKE KypbepoMm), AW C AaTbl OTNPaBKM yBeAOMIEHMUA
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nocpenctBoM GakCMMUABHOM CBA3M WAW C AaTbl 3/EKTPOHHOTO NOATBEPMKAEHUA OTMNPABKU
coobuieHns, oTnpaBaeHHOro No KaHanam AUCTaHUMOHHOTO 06CyKUBaAHUA.

9.3. B cnyyae BO3HMKHOBEHMA MATEPUANbHOM BbIroAbl, NOy4eHHON KAMEHTOM OT SKOHOMMM Ha
npoueHTax 3a nonb3oBaHWe KpeguTom, OHa MOANEXMUT HANOroobN0KeHUIO B MOPALAKE,
YCTaHOB/IEHHOM AEWNCTBYOWMM 3aKoHOAaTeNbCTBOM PP, O6A3aHHOCTb MO MCYUC/IEHUIO HAOra Ha
Aoxoabl KnneHta ¢ cymm matepuanbHOW Bbirogbl U MIHGOPMMPOBAHMIO HA/IOFOBOFO OpraHa O ero
pa3smepe BO3/M10XeHa Ha baHK Mo mecTy cBoero yyeTta. B cnyyae HEBO3IMOXKHOCTU yaepyKaHuWA
BaHKOM Hanora Ha AoxoAbl GU3MYECKMX NIUL, C CYMM MaTepuanbHoOM Bbiroabl KnaneHT o6s3aH
CaMOCTOATE/IbHO COMNIaCHO AEMCTBYIOLLEMY HAIOTOBOMY 3aKOHOAaTeNbCcTBY PP noaaTb HA/OroBYyHO
AEKNapauMio B HAJMIOFOBbIM OpPraH W ynaaTUTb HANOr Ha [o0xoAbl GU3MYECKMX AUl C CYMM
MaTepuanbHoM Bbiroabl. KaneHT Bnpase obpatutbcs B BaHK C NMUCbMEHHbIM 3asaBlEHWEM O
nNpeaocCTaB/feHMN eMmy CrnpaBkM 06 yKa3aHHbIX [0X04AX M pasmMepe MCYMUC/IEHHOrO Hanora Ha
[0x04bl GU3NYECKUX /INL, C CYMM MaTepranbHOM Bbiroabl No Gpopme, yTBEPKAEHHOM deaepanbHbIM
OpPraHOM UCMOJIHUTENbHOW BNAACTW, YNOJIHOMOYEHHbIM NO KOHTPOIIO M Hag30py B 06/1aCTM HAOroB
n cbopos.

10. CPOK AEMNCTBUA KPEOUTHOIO AOrOBOPA.

10.1. KpeauTHbI® poroBop AelcTBYeT A0 NONAHOro Bo3BpaTa KaneHTom KpeauTa, a TakkKe
noay4yeHMa baHKOM BCeX MPUYMTAIOLLMXCA €My NPOLLEHTOB, MEHM U UHbIX NAATEXeNn, onpeaeneHHbIX
KpeauTHbIM J,OrOBOPOM.

11. NnoPAAOK PACTOPXEHUA KPEOUTHOIO AOTOBOPA

11.1. KpeguTHbIt OOroBOp MOXKeT OblTb PACTOPrHyT no cornaweHuto CTOPOH MpWU yCNOBUM
noraweHna KnveHTOM BCel uMelowWwenca 3a40/KeHHOCTUM nepes baHkom no KpegutHomy
4orosopy.
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OBLUME YCNOoBUA NPEAOCTABNIEHNA NAO «BAHK «CAHKT-METEPBYPI» ®U3UYECKUM
NIMUAM NOTPEBUTE/IbCKUX KPEAUTOB

1. TEPMWHbI 1 ONPEQENEHUA

FpaduKk nnatexken — AOKYMEHT, ABNAOWMINCA HEOTbEMIEMON YacTblo KpeguTHoro gorosopa u
copeprKalwmn nHdopmaLmio 0 Cymmax U gatax cnucaHma ExxemecadHbix nnaTtexken co Cueta KnmeHTa
B cyeT noraweHua ob6a3atenbct8 no KpeautHomy gorosopy. Pasmep ExkemecAuHbIX naaTexken
yKasaH B [paduKe nnatexen, KoTopbih coctaBnaetrcA baHkom wm nognucbiBaetcA KaneHtom wu
baHkom.

[ata nnarexa — yctaHOBAeHHble KpeanTHbIM A0roBOPOM AaTbl ynnaTtbl ExkemecAyHbIx nnatexen.
ExXemecsuHblii nnhatexk — ntoboii No ovepesHOCTU NnaTex KnavMeHTa no noraweHuto 3a401KeHHOCTH
33 COOTBETCTBYIOLWMIN PacyeTHbI nepuroa.

3a0nKEeHHOCTb — COBOKYMHAA TeKyLLan 3a40/KeHHOCTb KnneHTta nepeg baHkom no KpeantHomy
4orosopy, BKA4awowaa cymmy OCHOBHOro Aoara, HeynjayeHHble NPOUEHTbl 3a MOAb30BaHue
Kpeautom n neHn/HeycTonkn, npuumtatowmeca baHKy B cOOTBETCTBMM C ycnosuamu KpegutHoro
[0roBopa, a Tak¥Ke MHble naaTtexkun no KpegutHOMy 4OroBopy.

3anABneHue Ha NpefocTaBieHue Kpeauta/3aaBieHune — LOKYMEHT YCTaHOBAEHHOW BaHKom dpopmbl,
Ha npepoctaBneHne Kpeauta, cogepawmin B T.4. cornace KnneHta Ha o6paboTtky BaHkom ero
NepCcoHaNbHbIX AaHHbIX, a TaKXe MHopmaumto o KnveHTe u ero goxoae, Heobxoaumyto baHKy ans
NPUHATMA pelweHna o Bblgayve KpepuTa, M nepegaHHbln B baHK AnyHO anbo no nouyte, Anbo c
MCNO/b30BaHMEM UHbIX KaHaN0B CBA3M (B T.4. KaHanoB ANCTAHUMOHHOTO 06CNYKNBAHUA).
UHauMBuayanbHble YyCNOBUA - WHAMBUAYANbHO COr1acoBaHHble W nNoAanucaHHble baHKom WU
KnneHtom ycnosua npegoctasneHma Kpeauta, ABnaoWmMeca HEOTbeMaeMon YacTbio KpeauTHoro
Aorosopa.

MHpOpMaALMOHHBIN NCT — AOKYMEHT, pa3paboTaHHbIM baHKOM, cogeprKawmii nHbopmaymo ob
YC/N0BUAX MpefoCcTaBNeHnA, UCMONb30BaHMA U Bo3BpaTa KpeawuTa, B T.4. CPOKM paccMOTpeHumA
3aaBneHus Ha npegoctaBneHune kpeamta. MHGOPMaUMOHHBIM NCT pasmellaeTca baHKOM B mecTax
OKasaHusa ycnyru (MogpasgeneHunsa 6aHKka n KaHanbl ANCTAaHLMOHHOTO 06CNYKMBAHUA), @ TaKkKe Ha
Cavite.

KnueHt - dusnyeckoe nmuo, obpatmelieecs B baHK ¢ HamepeHMeM MOAYYUTb, NOAyYatoLLee Uan
nonyumslwee Kpeaut.

KpeguTHbIA AOrosBop — 40roBOp, 3aK/NOYEHHbIN B pamKax JloroBopa KOMMNIEKCHOro 6aHKOBCKOro
obcnymBaHua, mexay baHKOm M KnveHTOm, nNpu COBMECTHOM YNOMWHAHUM B Aa/ibHENLEeMm
nmeHyemble — CTOPOHbI, cornacHo Kotopomy baHK o06asyetca npepoctasutb Kpeant KnueHty B
pasmepe 1 Ha YyCN0BUAX, NPenyCMOTPEHHbIX AAaHHbIM A0roBOPOM, a KnmeHT 06A3yeTca BO3BpaTUTL
NONYYEHHYIO AEHEXKHYIO CYMMY U YNAaTUTb NPOLEHTbI HA Hee. HeoTbemnemol YacTbio KpeamutHoro
Aorosopa asnatotca UHansmayanoHble ycnosua u HactoAwme Obwme ycnoBua npepocTaBieHuA
MAO «BaHK «CaHKT-MeTepbypr» oU3NYECKMM nMUam NoTPebuTenbCckux Kpeautos (panee -
«Ycnosuar).

KpeautHble KaHuKyAabl - ycnyra baHKka, B COOTBETCTBMM C KOTOpOM KnaveHTy npepocTaBnsertca
OTCpPOYKa B ynaaTe ExxemecayHbix nnatexxen no KpeantHomy Aorosopy.

OCHOBHOM AOANT — HenoralleHHas YacTb npegoctaBneHHoro baHkom KnuneHty Kpeaura.

PacueTHbIi1 Nnepuoa, — BpeMeHHOW Nepuos, 3a KOTopbIii BaHK OCyLLECTBAAET HAUMCAEHME NPOLEHTOB
3a nonb3oBaHue Kpeantom.

CrpaxoBas KomnaHua (CTpaxoBLMK) — HOpPUMAMYECKOE /INLO, CO343HHOE B COOTBETCTBUM C
3aKOHO4ATeIbCTBOM Poccuinckoli depepauunm ana oCyLLeCcTBeHUA CTpaxoBaHuA,
nepecTpaxoBaHUA, B3aMMHOrO CTPAXOBaHWA M NOJyYMBLUEE JIMUEH3UI0 Ha OCylecTBaeHue
CTPaxoBaHWA COOTBETCTBYIOLLEro BMAA B YCTAHOBNEHHOM 3aKOHOM NopAaake.

Cuer — TeKkywmm cyeT KnmeHTa B BantoTe KpeamTa, Ha KoTopbln baHk 3auncnaet cymmy Kpeauta m c
KOTOpPOro ocylecTBafeTca noraweHue 3agomkeHHOCTU. CyeT OTKpbIBaeTcA B COOTBETCTBUM C
OTAe/IbHbIM JOrOBOPOM, 3aKOYEHHbIM MeXay baHKom 1 KaneHTom.

2. OBLUE NONOXKEHNA
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2.1. Hacrtosawwue YcnoBua ABAAIOTCA HOPMATUBHbIM AOKYMeHTOM bBaHka, paspaboTaHbl B
COOTBETCTBMW C AEWUCTBYIOLLMM 3aKOHOAATENbCTBOM Poccurickon ®epepaumm B pamkax Mpasun m
onpeaenAT obwmii nopasok npegoctasneHna bankom KnneHty Kpeaua.

Ona 3aknoveHna KpeautHoro porosopa KaneHT nocne O3HaKoOMAeHWA € YcnoBuAMM
npeaocTtaBnfeT B baHK 3aABneHWe U AOKYMEHTbI, HeobxoauMble ANA NpoBefeHUA naeHTUdGUKaLmMm
KnneHTa B cooTBETCTBUM € TpeboBaHUAMM baHKa 1 3aKoHoAaTenbcTBa Poccmiickon ®epepauum, a
TAKKe WHble [OKYMEHTbl B COOTBETCTBUM C TpeboBaHMAMM baHKa, W3N0XKEHHbIMU B
NHbopmaymoHHOM nucTe.

KpeauTHbIN forosop, 3akatovaemblii B MogpasgeneHnn baHka, cHMTaeTCA 3aK/IOYEHHbIM C
MOMeHTa ero noanucaHna CTopoHamu.

Jonyckaetca 3aknaoveHune KpeautHoro porosopa Mo KaHanam  AMCTaHUMOHHOIO
06CNyXKMBaAHUSA (B TOM YMUC/Ie 3aKNOYEHME U3MEHEHWUI U AOMNOJIHEHUIN K HEMY) B COOTBETCTBUM C
HacToAWwMMM YCnoBMaAMKU 1 PyKoBoACTBOM NOJIb30BaATENA.

2.2.  Mpu 3aknoveHnn KpeautHoro porosopa no KaHanam AMCTaHUMOHHOrO obcny*KmBaHUA
MECTOM 3aK/todeHNs gorosopa asndetca: r. CaHkT-MNetepbypr, ManooxTMHCKKMA np., 4.64, nuT. A.
2.3.  Ecnm nocne 3akntoueHua KpeauTHoro pgoroBopa Oyder yCTaHOB/IEHO, YTO KauneHT B
3anaBneHumM, NpeaocTaBAeHHbIX B BaHK JOKYMeHTax u/uam B oTBeTax Ha 3anpocbl baHka coobwmn
3aBeAOMO /I0XKHble cBeaeHWA, To baHK BNpase B OAHOCTOPOHHEM MOpAAKe OTKas3aTbCA OT
npepoctasneHna KnmeHty Kpeauta B COOTBETCTBUM C KpeaUTHbIM AOrOBOPOM, a B C/lyvae, eciu
KpeguT yKe BblAaH, NPeKpaTUTb AanbHelwee npegoctasneHne KnveHty Kpeanta n notpebosaTb
oT KAnneHTa NOAHOrO AOCPOYHOrO MoraweHua wumetowmxca nepes baHKkom o06A3aTenbcTs
C NPUMEHEHNEM CaHKUMIA, NPesyCMOTPEHHbIX AEWCTBYHOLMM 3aKOHOZATenbCcTBOM Poccuiickom
depepauynm n KpegmuTHbIM 4OrOBOPOM.
3. NnoPAAOK NPEOOCTABJ/IEHUA KPEOUTA.
3.1. baHK npepoctasnaer KnueHnTty KpeauT B nopagKke M Ha YCNOBUAX, onpeneneHHbIX B
KpeantHom porosope, a KaneHT 06asyeTca Bo3BpaTuTb KpeguT 1 ynaaTuTb NPOLEHTLI HA HETO.
3.2.  KpeauT npepoctaBnseTca B npeaenax CyMMbl, YKasaHHON B MHANMBUAYANbHbIX YCNOBUAX.
3.3. KpeauT npenocTaBnaeTca Ha CPOK, YKa3aHHbIN B UHAMBMAYANbHBIX YCIOBUAX.
3.4. [opapok Bblgaun Kpeauta —eauHOBPEMEHHO, NyTeM NepeyncneHmna geHexHblx cpencTs Ha
Cuet KnmeHTta. 3aumcneHHble B COOTBETCTBMM C ycnosuamu KpeauTHoro porosopa Ha Cuyet
OeHeXHble cpeacTsa, B caydyae ecnm KpeauTHbim A0OroBOpom MNpeaycmMoOTpPeHO WUCMOJib30BaHUe
KpeauTHbIX CpeacTB Ha OMaTy CTPAaxoBOM NpemMuu MO AO0roBOpPY CTPAXOBaHWA, B AE€Hb WX
33a4YMCNEHNA NEPEUYNCNALOTCA MO pacnopaAKeHno KnneHTa Ha pacyeTHbIn cyeT CTpaxoBOM KOMMNAHUK
B OMN/1IaTy CTPAXOBOM NpeMunun nNo 4orosopy.
3.5. Kpegut cumtaeTtca npenoctaBaeHHbIM BaHKOM C MOMeHTa 3ayncieHma baHKoOm cymmbl
Kpeauta Ha CyeT KauneHTa.
4, NOrAWEHUE KPEOUTA U NPOLLEHTOB 3A NOJ/Ib3OBAHUE KPEAUTOM.
4.1. MNoraweHne Kpeguta u ynnata NpoUEHTOB 3a MO/Ab30BaHMe Kpeamtom Npom3BOAUTCA
KnneHTOM Ha OCHOBaHMM KpeaWTHOro A0roBopa B CyMMax M B CPOKW, OnpeaeneHHbIX B
UHOmMBMAYanbHbIX YCNOBUAX.
4.2. MoraweHune Kpeauta n ynaaTta NpoLLEHTOB 33 N0/b30BaHWe KpegmMtom NnponsBoanTca B TOM
Ba/NtoTe, B KOTOpOM Bbln npepocTtaBneH KpeauT, 3a CYET AEHEMHbIX CPenCcTB, HAXOAAWMXCA Ha
Cyere.
4.3. MnaTex B noraweHue 3ag0/KEHHOCTU No Kpeauty v/vam npoueHTam, HauMCAEHHbIM 33
nonb3oBaHue KpeauTom, cunTaeTca yniadyeHHbim KAneHTom CBoeBpemMeHHO B Clyyae pasmeLleHumn
COOTBETCTBYIOLLEM CYMMbI AeHEeXHbIX cpeacTs Ha CueTe KnneHTa B [laTy nnaTteXka He no3aHee 23-
0032 (N0 MOCKOBCKOMY BpeMeHM), Npu yCNoBUM NpeaocTaBieHns KAMeHToM npaBa Ha crnucaHue
OeHeXHbIx cpeacts co CyeTa B nopafKe MHKACCO.
4.4, Ynnata KnveHTom BaHKy npoueHTOB 3a nonb3oBaHue KpeaAnUTOM ocCyLecTBAAeTCA 3a BeCb

32 B ciiyuae IpOBEIEHNUS TIAHOBBIX TEXHOJIOTUYECKMX PaboT Ha cTOpOHe baHKa, BpeMs 00paboTKu naaTeel MoXKeT
ObITh cokpaieHo. O MpoBeIeHNH IUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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CPOK ero GpakTM4ecKoro UCNo/ib30BaHUA.

4.5. HauncneHue NpOLLEHTOB 3a NOJb30BaHWe KpeguTOmM HAYMHAETCA C KaNeHZapHOro AHs,
cnegyrowero 3a gHem Bblaaum KpeguTta, M 3aKaHUMBAETCA KaNeHOAPHbIM AHEM noraweHuA
3apgonkeHHocTn no KpeguTy, B noaHOM obbeme.

4.6. HauncneHue NpPoLLEHTOB NPOM3BOAUTCA UCXOAA U3 PAKTUYECKOrO KOIMYECTBA KasleHOAPHbIX
AHel B roay (365/366). HaunucneHve nNpoueHTOB MPOM3BOAMUTCA Ha CYMMY 3a[0/IKEHHOCTM MO
KpeauTy, Ha Ha4yano AHs.

4.7. PacyeTHblt nepuos [ONA  HAYMCNEHWA MPOLEHTOB 33 Nosb3oBaHuMe Kpeantom
yCTaHaB/MBAETCA caeayowmm obpasom:

— [MepBblh PacuyeTHbIM nepuog yCTaHaBAMBAETCA C AaTbl, CAeAylowen 3a AaTOM BblAauM
KpeauTa, no gaTy nepsoro ExxemecayHoOro nnatexa;

— Brtopoit n nocneayrowme PacyeTHble nepuogbl - C AaTbl, Chefyowen 3a AHEM OKOHYaHUA
npeablaywero PacyeTHoro nepvoga no Aaty cneaywouwero ExemecayHoro nnatexka (obe gatbl
BK/JIHOUUTENbHO);

— NocnepHuii PacyeTHbIN nepuog - € AaTtbl, Cnegytowei 3a AHeM OKOHYaHMA npeanociesHero
PacyeTHOro nepuoga No [aTy OKOHYAHWA CPOKa, HA KOTOpbIM npegoctaBneH KpeguT cornacHo
ycnosuam KpeautHoro gorosopa.

B cnyyae, ecnv gata OKOH4YaHMA PacyeTHOro nepuoaa NpUXoAuTCA Ha BbIXOAHOM U Hepabounit
npasgHUYHbIA AEeHb, YKa3zaHHaA gaTa MNepPeHoCUTca Ha bavkanwmnin cneayrowmin 3a HUM Pabouunii
AeHb.

4.8. B cnydae ecnu [ata nnatexa B [paduke nnatexen NnpuxoamTcsa Ha BbIxogHon (Hepabounii
npasgHUYHbIN) OeHb, He onpeaesieHHbIN (He yCTaHOB/IEHHbIN) Ha AaTy 3akatoveHns KpeautHoro
[0roBopa U He YYTEHHbIN B [paduKe nnaterken:

4.8.1. ExemecAuHbl nnatex ynnauymsaetcs KnneHTom B nepBbiit Pabounit aeHb, cneayowmii 3a
YKa3aHHbIM BbIXOAHbIM (HepabouMm npasgHUYHbIM) AHeM. YKasaHHaa B paduke nnatexken B
coctaBe cooTBeTcTBYlOWEero ExemecAayHoro nnatexa Cymma B MOralweHUe MPOLEHTOB,
Ha4YMCEHHbIX 3@ NONb30BaHMe KpegnuTom, U3MEHEHUIO HE NOANEKUT.

4.8.2. Cymma NpoLEHTOB, AOHauucneHHaa KanmeHTy co AHA, cneagylowero 3a [JaTton naaTeka,
yKa3aHHoM B [paduKe nnatexen n NpUxoasLLenca Ha BbIXogHOW (Hepabounii NpasaHUYHbIN) AeHD,
He yyTeHHbI B [padumke nnatexkei, nNo nepBblit Paboumin geHb, cnegyroWwMin 3a YKasaHHbIM
BbIXOAHbIM (HEepabounmm npasgHUYHbIM) AHEM, B KOTOPbIA KAMEHTOM OCYLLECTBAAETCA AaHHbIN
nnaTteX, BKAOUYMTE/NIbHO, BKAKOYAETCA B COCTaB CYMMbl nocaegHero ExemecsyHoro naaTtexka no
KpeantHomy pgorosopy, noanerkawero ynnate KAMEHTOM B OKOHYaTeNbHbIN CPOK MoraweHus
obasatenbcts no KpeantHomy gorosopy.

4.8.3. VHbopmauma o pakTnyecko cymme nocnegHero ExxemecsyHoro naatexka no KpeautHomy
[0roBopy, C y4eTOM CYMM MPOLEHTOB 3a MNo/b30BaHMe KpeaAnTOM, HaAUUCNEHHbIX B Nepuop,
KpeautoBaHMa KnneHTa no npuynHe nepeHoca Aatbi(aaT) nnatexka(-ei), npuxoaawienca(-uxcs) Ha
BbIXOAHOW (Hepabounit nNpasgHUYHbLIN AeHb), He y4yTeHHbIU(-bIXx) B paduke nnatexxen, U He
ynnavyeHHbix KnueHtom posoautca baHKom ao KnueHTa yBegomneHuem (B T.4. no KaHanam
ANCTAHUMOHHOTO OOCNY)XMBAHMA) C  MNPUNOXKEHMEM K HemMy paclwndpoBKM MNPOLEHTOB,
HauYMCNEHHbIX B Nepuos KpeauToBaHUA KnveHTa No yKa3aHHbIM Bbille OCHOBAHWMAM, B CPOK He
nosgHee 3 (Tpex) gHel Ao AaTbl ynnaTbl nocneaHero ExxemecayHoro naatexa.

4.9. TonHaa ctoumocTb KpeguTa, npegoctaBnaemoro KnMeHTy paccunTbiBaeTca B COOTBETCTBMMN
¢ ®epepanbHbiMm 3akoHOM oOT 21.12.2013 Ne 353-d3 «O noTtpebutenbckom Kpeaute (3arime)».
MHPopmmpoBaHne KameHTa O MONHOM CTOMMOCTM KpeauTa ocyuwiectsasetrca baHkom po
noAanucanua MHamemnayanbHbix ycnosuit. MognucaHne NHANMBUAYANbHBIX YCA0BUIM NOATBEPKAAET
$aKT 03HaKoOMIeHUA KnneHTa ¢ pa3mepom MOIHOM CTOMMOCTU KpeauTa.

N3meHeHne nonHom ctoumoctn Kpeanta opopmaseTca nyTem HanpaBaeHMA yBeLoMAeHNA baHKom
Knunenty (B T.4. no KaHanam AUCTaHLMOHHOIO 06CnyKMBaHMA), cogepKalero B cebe B T.4. HOBbIN
pa3mep NoaHOM cToMmocTu KpeauTa (3a MCKAOYEHMEeM CyYyaeB M3MEHEHWUA MOJIHON CTOMMOCTU
Kpeguta no ocHoBaHuam, Tpebylowmm B COOTBETCTBMM C ycnoBusmu KpeguTHoro porosopa
odopmneHma CTopoHaMm AONONHUTENIbHOIO CornaweHuns K KpeautHomy gorosopy).
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4.10. Cpoku n cymmbl noraweHuna Kpegurta u ynnaTbl NPOLEHTOB 3a Mo/b30BaHUe Kpegutom
onpegeneHbl FpadmMKom nnatexxen, Nnpm STom:

4.10.1.MNepBbii ExkemecsuHbit nnatexk no KpeauTHOMy [0roBopy BK/O4YaeT B cebsa TONbKO
NPOLEHTbI 33 N0/NIb30BaHMe KpeanTtom, HauncaeHHble 32 nepBbln PacyeTHbI nepuoa;

4.10.2. ExkemecayHblit nnatex no KpeguTHoMy [0rosopy BKAtoYaeT B ceba niatexk B noraweHue
yactu OCHOBHOro pfJonra W MNPOUEHTOB 3a NoAnb3oBaHMe KpeauTOMm, HaUUCNEHHbIX 3a
COOTBETCTBYIOLWMIA PacyeTHbI Nnepuoa;

4.10.3. MocneaHunit ExxemecsuHblt nnatex no KpeguTtHoMy A0roBopy, BKAOYaeT B ceba naaTex no
BO3BpaTy BCeM OcTaBLIenca 3a40/KeHHOCTM No KpeaunTy, B TOM Ync/ie NPOLEHTOB 3a N0/Ib30BaHMe
Kpeautom, HaumMcneHHbIX CO AHA, cneaylowero 3a AHEM nocaeaHero Ha4ncneHMa NpPoLLeHToB, no
AeHb OKOH4YaTenbHOro Bo3BpaTa KnveHTom Bcel 3afo/iKeHHOCTM no KpeguTy BKAKOUYMTENBbHO.
Pasmep nocnegHero ExxemecayHoro nnatexka no KpegMTtHOMy [0roBopy MOMKET ObiTb M3MEHEeH
(yBenuyeH) Ha cymmy MpOLEHTOB 3a MO/Jb30BaHMe KpeguTom, Hauuc/ieHHbIX B TedeHne CpoKa
KpeauTta, U HeynnavyeHHbIx KAneHTOM Ha Aaty nocneaHero ExxemecayHoro nnatexa.

4.11. KnmneHT ynnaumBaeT HauumcneHHble baHKOM npoueHTbl 3a nosnb3oBaHue Kpeautom
eXXemMeCAYHO B COOTBETCTBUM € [padmKom naaTexen.

4.12. Mpwn otcytcTBuM y KnneHTa npocpoyek B ucnosHeHUn obasatenbcts no KpegutHomy
O0roBopy, M3 cymmbl ExXemecA4yHOro nnaTexa noraweHwWo B MepByl0 o4vepeab noanexar
obasaTenbctBa KaveHTa No npoueHTam 3a NOAb30BaHWe KpeauTom, HAYMUCAEHHbIM  3a
COOTBETCTBYIOLLMIA PacyeTHbIN nepuoga, AeHeXHble cpeacTBa B OCTaBLUIENCA CyMMe HanpaBaAtoTCA
B noraweHue 4yactn OCHOBHOro gora.

Mpn Hanuuuu y KnveHTa nNpocpoyvek B MCNONHEHUM 006MA3aTenscTB nNo KpeauTHOMy AOrosopy,
pasmep ExXemecayHOro nnatexka, yBe/NMYMBAETCA HA CYMMY MNEHeWn, HAYyMCNeHHbix baHKom B
cootBeTCcTBUU € NHAMBUAYyanbHbIMKU ycnoBuamU. B aTom cayvae noraweHue 3af0/1KeHHOCTH
OCYLLECTB/IAETCA B NOpPALKE, NPeayCMOTPEHHOM N. 4.18. HacToAWwMX YCNOBUN.

4.13. W3meHeHue paduKa nnaterken B COOTBETCTBMM C 3aaBAeHMEM KAMeHTa, B T.4. CPOKOB U
CyMM noraweHua Kpeauta 1 ynnaTbl NPOLEHTOB 3a NOAb30BaHWe Kpeantom, ykasaHHbIx B Fpaduke
nnaTexKen, OCyLecTBAAETCA NyTeM HanpasneHua baHkom KnueHTy yBegomneHus, cogeprKallero
N3MeHeHHbI TpaduK nnatexken B cnegyowmx Cayvanx:

4.13.1.B 3aBMCMMOCTM OT AaTbl ¢akTMyeckol Bblgaunm KnuveHTy Kpeauta u/wnu aatbl ynnatbl
ExxemecayHoro nnartexka no KpeguTtHoMy JOroBopy, € coxpaHeHMem obLLero cpoka KpeanmToBaHUA,
ycTaHoBAeHHOro NHAMBMAYyanbHbIMW YCIO0BUAMMK;

4.13.2.B cnyyae ocywecteneHna KnmMeHTom B nopagke, onpefenéHHom B MHAMBUAYaNbHbIX
YCN0BUAX, YaCTUYHOIO AOCPOYHOro noraweHusa Yyactu Kpegura;

4.13.3.B cnyyae npepoctaBneHnAa KaMeEHTYy OTCPOYKM B COBepLlIeHMM ynaaTbl ExemecAadyHoro
nnatexa no KpeautHomy gorosopy no noraweHnto OCHOBHOro Ao0/ra u/Mnm ynnate npoLeHTos,
HaAYMCNEHHbIX 3a NoAb30BaHUe Kpeantom no 3aasneHuto KaneHTta, HanpasaeHHoOMY B agpec baHka
Ha paccMoTpeHue;

4.13.4.B cnyyae mM3meHeHMA nopagKa noraweHus Kpeguta (echn npeaycMoTpeHO YCI0BUAMM
NpPorpammbl KpeanToBaHUA);

4.13.5. B cnyvyae nameHeHMA No COor/lalleHunto CTOPOH pa3mepa NPOLEHTHOWM CTaBKK 33 NO/Ib30BaHMeE
Kpeautom;

4.13.6. Mo cornacosanuto mexgy baHkom n KnmeHtom.

4.14. OdopmneHune nameHeHusa MNpaduka nnatexen no KpegutHomy AOroBopy NPOU3BOANTCA:
4,14.1. UameHeHne [padumKa noraweHna No OCHOBAHWAM, yKalaHHbIM B nn. 4.13.1. - 4.13.4.
HacToALwmx Ycnosui, obopmnaeTca B COOTBETCTBUM C N. 7. UHANBMAYANbHBIX YCNOBUIA;

4,14.2. UameHeHne [padumKka noraweHna no OCHOBaHMAM, YKasaHHbim B nn. 4.13.5. n 4.13.6.
HacToAawwmx Ycnosuin, odopmnaeTca nytem 3akaouveHua CTOpPOHamuM  AONONHUTENbHOrO
cornaweHua K KpegnutHomy 4orosopy.

4.,15. B canyyae HeynaaTtbl KaveHTOM npuumnTarowmxca baHky nnaterxkei no noraweHnto OCHOBHOTO
AONra /MM ynnate NPOLEHTOB, HAaYMCNAEHHbIX 33 Nosb3oBaHWe Kpegutom, B [aTy nnaTexa,
YKa3aHHble CyMMbl CYMTAOTCA MPOCPOYEHHOM 3aJ0/IKEHHOCTbIO CO AHA, cneaytowero 3a [aTton
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nnatexa.

4.16. B cnydyae nosHoro gocpovHoro noraweHua Knventom Kpeauta KnmeHTt o0b6A3aH B AeHb
[0CPOYHOro noraweHmna Kpeauta ynnatnte baHKy NpoueHTbl 338 Noab30BaHUe KpeanTom 3a Becb
CPOK aKTMYecKoro nosb3oBaHMA KpeauTom, paccyMTaHHble B MNOPAAKE M Ha YCNOBUAX,
onpeaeneHHbix B NHOMBMAYANbHLIX YCNOBMAX, M MHble NAaTeXu, npuuutatowmeca baHky no
KpegutHomy gorosopy.

4.17. B cnyvae HapyweHus KnneHTom cBoux 06a3aTenbCcTB No KpeanTHOMy A0roBopy BCe BHOBb
nocrtynatowme oT KaneHTa B noraweHume 3a40/1KeHHOCTM baHKy NaaTeXX M HaNnpPaBAAKTCA B nopAaKe
cneayrouein oyepeaHoCTum:

4.17.1.Ha ynnaty npoLeHTOB 33 nNoAb3oBaHWe KpeauTOM, HE WCNOJIHEeHHbIX B CPOK,
npeaycMoTPeHHbI KpeanTHbIM J0r0BOPOM;

4.17.2. Ha noraweHune OcHOBHOro foAnra no Kpeauty, He MICNONIHEHHOTO B CPOK, NPeAyCMOTPEHHbIN
KpeauTHbIM JOrOBOPOM;

4.17.3. Ha noraweHne HavyucleHHbIx neHel (wtpados);

4.17.4. Ha noraweHne NPOoLLEHTOB 3a N0/Ab30BaHMe Kpegntom, Npmu HaCTYNIEHUU CPOKA UX NNATEXKA;
4.17.5. Ha noraweHne OcHoBHOro gosra no Kpeguty, npu HacTynJeHMn CPOKa UX NAaTeXa;

4.17.6. Ha NoraweHune UHbIX NAaTeXeln, NPesyCMOTPEHHbIX AEACTBYIOWMM 3aKOHOAaTeNbcTBOM PO
UAn npuumnTatowmxca baHky naatexein no KpeguTHOMy A0roBopy, B TOM YMCAe MNAaTeXKelh Ha
noraweHue cyaebHbix n3geprkek baHKa Ha NosyyeHMe UCNoNHeHUA no KpeantHomy A0rosopy.
4.18. baHK 3auucndeT noctynatowme B MoraweHne 3a40/KEHHOCTU [OEHEeXHble cpeactsa B
nopsake o4epesHOCTH, YCTAHOBNEHHOM N. 4.17. YCNoBWi, TaK}Ke B TEX Cy4anX, KOrga B NAaTEXKHbIX
AOKYMEHTaxX yKa3zaH MHOW NOpALOK 04epeaHOCTH.

5. YCNOBUA N NOPAOOK NPEAOCTAB/IEHUA KNNMEHTY KPEOUTHbLIX KAHUKY

5.1. KnueHT BnpaBe 0bpaTntbca B baHK 3a npeaocTtaBneHnem emy KpeauTHbIX KaHUKYA.

5.2.  [arta Ha4yana KpeguTHbIX KaHMKYA AO/KHA coBMNagaTb ¢ JaTton nnaTtexa.

5.3. KpeauTHble KaHMKyAbl npepocrtasnaetrca KAMEHTY TONbKO B C/lydae OAHOBPEMEHHOrO
cobntoaeHuns cnepyowmx TpeboBaHuUM:

— KnueHT onnatmn He meHee 6 (LLectn) ExxemecayHbIx nnatexen no KpegutHomy gorosopy m
He meHee 6 (Lectn) ExxemecadyHbIX NaTeKen nocse OKOHYaHMA KpeauTHbIX KaHUKyA (B caydae,
ecnv oHM Bbinn NpenocTaBaeHbl paHee);

—  OTcyTCTBYIOT Cnyyaun HapyweHua KaneHTOmM CcCpoOKoB ynnaTtbl ExXemecauyHbix nnaTexen
cpokom bonee 5 (MATK) KaneHaapHbIX AHEN;

— [o okoHYaHuA cpoka KpeautHoro gorosopa octanocb He meHee 3 (Tpex) ExkemecsuHbix
nnaTexe;

— Ha paty o6pauwieHma KnneHta B baHK 3a nonyvyeHnem KpeguTHbIX KaHUKYA 3a0/13KEHHOCTb
no KpeanTHomy A0roBopy He 6blna PecTpyKTYpPU3MpPoOBaHa;

— Ha paty obpaweHua KnveHta B baHK 3a nonydyeHnem KpeauTHbIX KaHWKyn y KnueHTa
OTCYTCTBYET NPOCPOYEHHan 3a40/1KEHHOCTb N0 KpeanTHoOMy A0roBopy M/MAM MHbIM AOrOBOPaM,
3aKN0YEeHHbIM ¢ BaHKOM;

- KpeauTHble KaHWKyAbl npegocTaBastoTca He 4vawe 1 (OaHoro) pasa 3a 12 ([ABeHaguathb)
KaneHaapHbIX MecALEes;

—  MMpununHa obpawieHma 3a npegoctaBneHmem KpeanTHbIX KaHMKyA, coobleHHas KnmeHTtom,
He cBA3aHa C yxyaweHnem GUMHAHCOBOro MoJsioXKeHMA KAneHTa (K TaKMm npuyYnHam, B TOM Yuncne,
OTHOCATCA: OTNYCK KnneHTa, KoOMaHOMpPOBKa KNneHTa, MHAsA NpuuKHa, He CBA3aHHAA C yxyaweHnem
¢durHaHcoBOro nonoxeHusa Knnenra);

— [Jata Hayana KpeguTHbIX KaHMKYN HacTynaeTt He paHee 10 (aecAtn) KaneHAapHbIX AHEN C
AaTtbl obpaweHna KnneHra.

5.4. KnueHT yKasbiBaeT nNpuuYMHY Heobxoaumoctu KpeauTHbIX KaHWKyn B 3asBAEHUM,
cocTaBneHHoM B cBoboaHOW ¢dopmMe, KOTOpoe Hanpasnsetrca B baHK B T.4 no KaHanam
ANCTAHUMOHHOro 0b6cnyKmnBaHua. Ona npuHATUA pelleHnna BaHK, B cpoK He 6onee 5 (Matu) paboumx
AHel ¢ aatbl nogaym 3asBneHma KnneHTom, ocywecTBaAeT NpoBepKy cobatogeHnsa TpeboBaHmin ana
npegoctasaeHna KpeaAuTHbIX KaHUKYA, NpeaycmMoTpeHHbIX n.5.2 HacTtoAwmx Ycnosuin. B cnyyae
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NPUHATUA MONOMKUTENBHOTO pelweHua baHK HanpasnaeT B agpec KaveHta (B T.4. no KaHanam
ANCTAaHLMOHHOTO 06CNyKMBAHMA) yBEAOMIEHME, COAEpKaLLee N3MeHEHHbIN Mpaduk nnatexken ¢
AaTbl  daKkTMyeckoro npepoctaBneHna KpeauTHbIX KaHWKyA. 3akawouveHue AO0MNOAHUTENbHOro
cornaweHunsa K KpeguMTHomy AoOroBopy B 3TOM c/y4vae He TpebyetcA. Mocne npepoctaBneHuA
baHKkom yBegomsieHUA KnueHT He BrnipaBe O0TKa3aTbCA OT KpeaUTHbIX KaHUKY .
5.5. KpeauTHble KaHUKybl NpegocTaBaaeTca KnneHTy Ha chefyoWwmnx yCaoBUAX:

— KpeauTtHble KaHMKyAbl NPeaoCcTaBAATCA ATNTENbHOCTBIO, KOTOPAA YKa3aHa B 3aAB/IEHUY;

— B nepuog KpeanTtHbix KaHUKyN KnneHT ocBoboXKaaeTca oT ynaaTel ExkemecAyHbIx nnatexen,
cnepyowmx 3a gaton nogaum KnmeHTom 3afaBneHnA, B KONMYECTBE, YKa3aHHOM B 3asiIB/IEHUU, HO He
b6onee 4 (YeTbipex) ExxemecauHbIX NnaTexeun;

— B cnyvae npepoctaBiieHna KpeAuTHbIX KaHWKYN CPOK KpeauTOBaHUA YBe/IMYMBAETCA Ha
KONMYeCTBO KaNeHAApPHbIX AHeM nepmoaa KpeanTHbiX KaHWUKYA.
5.6. 3a npepoctasneHue baHkom KnueHTy KpeAuTHbIX KaHWKyn KaueHT ynnaumsaeT baHKy
KOMMCCUIO B COOTBETCTBUMU C Tapndamm, AeUCTBYIOWMMN Ha AaTy nogayun KnmeHTom 3asaBneHums.
Komucecma He B3MmaeTca B cayyae NPUHATUMA BaHKOM OTpuuaTenbHOro pelleHua B pesynbraTe
paccmoTpeHuA 3aAasaeHnA KnneHra.
5.7.  Mpu npepoctasneHnn baHkom KnmeHTy KpeaAWUTHbIX KaHWUKYN B NOPAAKE M Ha YCAOBUAX,

NPeAyCMOTPEHHbIM HACcTOAWMM pa3aesiom YCN0BUM, C AaTbl NPeAOoCTaBNEHNA KaXKAOro nepuosa
KpeauTHbIX KaHWKYN CPOK KpeauToBaHMA YCTAHaB/NMBAETCA pPaBHbIM CPOKY KpeauToBaHWA,
AelCcTBylOWEMY 00 AaTbl NpeaocTaBneHns KpeauTHbIX KaHUKYA, YBEMYEHHOMY Ha KOJMYEeCcTBO
KaNeHAapHbIX AHer KpeAuTHbIX KaHWKyA. [laTa OKOHYaHMA CPOKa KpeauToBaHUA B C/yyae
npenocTasieHna KAMeHTy OHOTO MM HECKONbKUX NepuoaoB KpeAuTHbIX KaHUMKYN B TeyeHue
CpoKa aenctemA KpeanTHoro 4oroBopa onpeaenaeTca UCXoas U3 yBeMYeHMA CPOKa KpeamMToBaHNs
Ha KOZIMYECTBO Ka/NleHAAPHbIX AHEN Bcex NpeaocTaBaeHHbiX KpeaAnTHbIX KaHUKyA. HauncneHHble 3a
nepuoa AencTeusa KpeauTHbIX KaHMKY NPOLEHTbI 338 NOAb30BaHNEM Kpeautom, noanexar ynaarte
B Mepuoze, Ha KOTopbil Bbln yBENMYEH CPOK KpeauToBaHMA, yBeNMUYMBan pasmep ExxemecayHoro
nnartexa.

6. NMPABA U OBA3AHHOCTU CTOPOH.
6.1. KnueHT nmeert npaso:

6.1.1.TpebosaTb NnpeaocTaBneHua Kpeauta B ob6bemax, CPOKax U Ha YCAOBUSAX, MPEAYCMOTPEHHbIX
KpeautHbim pgorosopom. KAveHT BRApaBe OTKasaTbCA OT nosyvyeHuA Kpeauta MOAHOCTbIO WM
4aCTUYHO, YyBEAOMMB MUCbMEHHO 00 3ToM BbaHK A0 HacTynieHuMAa cpoka McnonHeHua BbaHKom
o0b6A3aTenbCTB No Bblgave Kpeauta.

6.1.2./locpo4yHO npounsBecTn noraweHue KpeauTta v ynnaty NpoueHTOB B MOJIHOW CymMMe WU
4aCTMYHO NpU ycnoBUKM cobaoaeHNa o4epesHOCTHN, YCTAaHOBAEHHOM B N.4.17. HacToAWwMX YCN0BUNA.
YacTMyHoe A0CPOYHOE NoraleHne KpeauTa OCyLWecTBAAETCA He No3aHee caeaylowero paboyero
OHA 32 AHEeM NOoJlyYeHUA 3aABAeHUA 3aeMLLUKaA, He3aBMcMMo oT [aTbl naaTeKa.

6.1.3.B TeueHue 14 (YeTblpHaaLaTH) KaneHAapHbIX AHEN C AaTbl NonyvyeHna Kpeanta KnmeHT umeet
nNpaBoO AOCPOYHO BEPHYTb BCHO cymmy KpeauTta 6e3 npeaBaputenbHoro ysegomneHua baHka ¢
ynnaTon NpoueHToB 3a GaKTUYECKUIA CPOK KpeanToBaHUS.

6.1.4.Mony4yatb B opuncax baHKa no 3anpocy oanH pas B MecaL, becnnatHo 1 ntoboe KoaNYecTBo pas
3a nnaty (ecam npegycmoTtpeHo Tapubamm baHKka) cneaytouyto MHGopmaLmio:

- pasmep Tekylen 3agomKkeHHOCcTn KnneHta nepes baHkom no KpegmutHomy gorosopy;

- 0aTbl M pa3mepbl NPOU3BEAEHHbIX N NPeACTOAWMX NAATeXen No KpeantHomy A0rosopy;

- WHble CBeAeHUA, yKasaHHble B UHAMBMAYANbHbIX YCIOBUAX.

6.1.5.MpepoctasnTb baHKy Npaso NPon3BoOANTb CNMCaHME AeHEXKHbIX cpeacTs co CyeTa, a TakXe C
Nobbix MHbIX cyeToB KnmeHTa, OTKpbITbIX B BaHKe, B noraweHwe ero 3af0/IKEHHOCTU nNo
KpeantHomy gorosopy B [aTy nnaTexa, B noraweHne 3aa0/KeHHOCTU KaneHTa no npoueHTam,
HauyMC/IeHHbIM 32 MOJ/Ib30BaHWe KpeauTom, A0 HACTYMN/JeHUA CPpOKa MX nnartexa, onpeaesieHHoro
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KpeauTHbIM AOrOBOPOM, @ TaKXKe B C/lydae Heynnatbl KaneHTom npuumtatowmxca baHky nnatexxemn
no noraweHuto OCHOBHOrO A0Ara U/MAKN NPOLEHTOB, B AaTbl/CPOKM, yCTaHOBNEHHbIE B KpeanTHOM
porosope. CnnucaHme AeHeXHbIX CPeAcTB ocylecTBnaeTca baHKom B pamKax gencreytowmx popm
6e3HaNNYHbIX PacYeTOB pPACYETHbIMU [OKYMEHTAMM, YCTaHOBAEHHbIMM baHkom Poccun (B
YaCTHOCTM, MHKACCOBLIMWU MNOPYYEHUAMU, BAHKOBCKMMU Opaepamm).

6.1.6.MoTtpeboBaTb OT baHKka npegocTaBneHMA WHAMBUAYaANbHbLIX YCNOBUMA MO 3aKAHOYEHHOMY
KpeantHomy forosopy Ha BymarKHOM HOcuTene, a Takke UHPopMaLMIo O AaTe, MecTe U cnocobe
noanucaHusa (3akntoveHuns) KpeautHoro Aorosopa.

6.1.7. ObpaTtutbca B baHK c 3aABneHMeM 06 n3meHeHUM [JaTbl naaTexa B ntoboe Bpems B TeyeHune
cpoka geiictBusa KpegutHoro [oroBopa. MameHeHue [laTbl naaTe)ka BO3MOXHO MpU YC/0BUMU
OCYLLECTB/IEHMA NAATeXKa 3a TeKYLWMM PacyeTHbIi Nnepros B COOTBETCTBUM C paHee YCTaHOBEHHOM
[aTtol nnatexa M npu OTCYTCTBMWM HeNoraweHHOM NpOoCpoYeHHOM 3aponKeHHOCTU. B cnyyae
NPUHATMA BaHKOM NOIOKMUTENBHOIO peLleHna U3MeHeHHbIM FpaduK nnaTexen BCTynaeT B CUY CO
cnepytowero PacyeTHoro neproaa, CieayoLLero 3a aTton NocTynieHma 3asasaeHns 06 nsmeHeHun
JaTbl nnatexka. O npuHATOM peweHnn baHk ysegomnaeT KaneHTta no KaHanam AUCTaHLMOHHOIO
obcnyxueaHus (ysegomneHue). MUameHeHue Mpaduka nnaTexken B CBA3N C M3MeHeHnem [aTbl
nnaTexka obopmnAeTca NyTem HanpaBaeHna baHkom KaneHTy yBegoMaeHmaA, coaeprKallero HoBblM
lpadumK nnatexxen, Npu 3STOM 3aKNt04EeHME AONONHUTEIbHOTO cornawenuna K KpeguTHomy forosopy
He TpebyeTcs.

B cnyyae HanpasneHuna baHkom yBegomneHua B aapec KnmeHTa n Hecornacma KaneHTa ¢ HOBbIM
lpaduKom nnatexken u/mam pasmepom noaHomn ctommoctn Kpeanta KameHT obsa3aH HanpasuTb B
baHK (B TOM uncne no KaHanam AUCTAHUMOHHOIO 06CnyKnBaHMA) yBeAOMAEHNE O HECOTNACUM C
npepoctaBneHHbIM padukom nnaTtexxer u/mam  pacyetom (onposepxkeHue). B cnydyae
HenpeacTasneHna B baHk B TeyeHne 3 (Tpex) KaneHAapHbIX AHEN ¢ AaTbl HanpaBaeHUs BaHkom
yBeAOMNEHMA COOTBETCTBYIOLLEro OnpoBepXeHua, npeacraBneHHoe baHKom yBegomaeHue
CYMTAETCA NONYYEHHbIM U COrNAacoBaHHbIM KaneHTom.

6.1.8.TpeboBaTb NpeKpaLleHNa HanpaBaeHNA coobLEeHNN MHGOPMALMOHHOTO XapaKTepa, a TakKe
KOMMeEpPYECKMX, PEKNAMHbIX U UHbIX MaTepuanos, cogepKalmx npeasoeHna BOCnoab30BaTbCA
npoayktTamm u ycayramu. [pu 3TOM OTKa3 OT corfacMa Ha nonyyeHne MHGOPMALMOHHbIX
CoObLWEHNI He BNeYeT OTKa3 B KpeaUTOBaHUN.

6.2. KnueHTt 0683yerca:

6.2.1. Bo3BpaTuTb NOJyYeHHble B COOTBETCTBUU C KpeanTHbIM AOrOBOPOM AEHEXHble cpeacTsa B
NnosHOM obbeme U ynaaTuTb BCE MPOLEHTbI 32 UX UCMONb30BaHUE B COOTBETCTBUM C YCI0BUAMM
KpeguTtHOro gorosopa.

6.2.2. He nospgHee pgHA ¢akTU4eckoro npegocrasneHna Kpepguta no KpegutHomy f[orosopy
npenoctaButb baHKy opopmaeHHoe Cornacme/oTKas Ha NoNyYeHUe KpeauTHoro otyeTa KaveHTa B
610PO KpeaAUTHbIX UCTOPUI, C KOTOPbIM(bIMK) COTPYAHMYAET baHK.

6.2.3. B TeuyeHue cpoKa KpeauToBaHuA No KpegmMTHOMY A0OroBOpy NPeaocTaBaaTb No TpeboBaHMio
baHKa ntobble OKYMEHTbI, HEOOX0ANMbBIE ANA KOHTPOAA 33 BbINOJHEHWEM YyCcnoBUit KpeguTHoro
[LOroBOpa, B TOM YMCae AN OLEHKN NAaTerKecnocobHOCTM KnneHTa n noATBepKAeHUA LeneBoro
MCMONb30BaHUA KPeaUTHbIX CpeacTs, B /06O MOMEHT [0 MONHOrO BbINOJHEHUA BCEX
obazatenbct8 nepesn baHkom, n obecneumBaTb AOCTOBEPHOCTb CBEAEHUM, MPenoCTaBAfAeMbIX

baHKy.

6.2.4. B TeyeHue 5 (MATn) pabounx aHen yseaomuTb baHk:

6.2.4.1. 0 BO36YKAEHUM B OTHOWeEHWM KAMeHTa YyroNoBHOrO gena B COOTBETCTBUM C
OeNCTBYIOWMM YroI0BHO-NPOLLECCYaIbHbIM 3aKOHOAATENIbCTBOM;

6.2.4.2. O BO30YXAEHMW B OTHOWEHUM KAMeHTa B COOTBETCTBUM C AEMCTBYHOLLMM

rpaX4aHCKO-NPOLECCYabHbIM 3aKOHOAATENLCTBOM Aefla 0coboro nMpousBoACTBa O MPU3HAHWUK
rpa)kgaHMHa OrpaHMYeHHO AeecnocobHbiIM WAM  HepeecnocobHbiM, 06  ycTaHOBEHWUU
HenpaBUAbHOCTENM 3aNMUCEN B KHUIAaxX aKTOB rPa*KAaHCKOro COCTOAHUSA, O NpeabaBaeHUN KaneHTom
nAn K KAMeHTy UCKOB B NOpsAAKe rpaXAaHCKOro cyfonpousBOACTBA, CMOCOOHbLIX MOBAMATL Ha
ncnonHeHne KnmeHtom ob6asaTtenncTs no KpeautHomy [orosopy;
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6.2.4.3. 0 npeabaBneHUM K KauveHTy uMcKa 06 ynnate AeHEeXHOW cymmbl uamM 06
ncTpeboBaHMM MMYLLECTBA, Pa3mMep KOTOPOro CTaBWUT NOJA COMHeHWe BbiNosHeHWe KaneHTom
06A3aTeNnbCTB, NpeayCMOTPEHHbIX KpeaAnTHbIM A0rOBOPOM;

6.2.4.4. O HACTYyN/NIeHUN WHbIX O0OCTOATeNbCTB, KOTOpble MOryT MnoB/AeYyb 3a cobou
HeBbINONHEHME KnneHTOM ycnoBuii KpegMTHOro 4orosopa, U 0 mepax, NpMHMMaembix KnmeHtom
ONA BbINONHEHWA BCEX YCI0BUI KpeauTHOro aorosopa.

6.2.5. B TeyeHune 5 (Matn) paboumx gHeN, C NPUNOKEHMEM COOTBETCTBYHOLUMX [LOKYMEHTOB,
yBegomuTb baHK 0 cnegytolem:

6.2.5.1. 0 CMeHe nacnopTa rpaxaaHuHa PO KnmeHra;

6.2.5.2. 06 nsameHeHun dammanm, umeHun, otyectsa KnmeHra;

6.2.5.3. 06 u3MeHeHUW agpeca pPerucTpaumm Mo MecTy KUTeNbCcTBa W/MAM  mecTa
dbaKTMyeckoro npoxmeaHua KaneHTa, ykasaHHoM B KpeautHom Aorosope;

6.2.5.4. 0 CMeHe mecTa paboTbl KaneHTa;

6.2.5.5. 06 M3meHeHUn cemeHoro nonoxkeHunsa Knnexra;

6.2.5.6. 06 n3meHeHMn gomaluHero, paboyero nnm mobunbHoro tenepoHos, e-mail KnmeHra,

YKa3aHHbIX B KpegmMTtHOM gorosope.

6.2.6. HesameanutenbHo msBewatb baHKk o NIOOOM M3MEHEHWM B 3aABJIEHUSX M 3aBEPEHUAX
KnueHTa, yKasaHHbIX 3asaBAEHUN.

6.2.7. Ob6ecneunTb B [laTy nnatexa He nosgHee 23-0033 (N0 mockoBcKOomy BpemeHM) Ha CueTe
Ha/nune [EeHENKHbIX CPeAcTB B pa3mepe, A0CTaTOYHOM /s MOralleHMs COOTBETCTBYHOLLErO
ExxemecAayHoOro nnartexa no KpegmutHomy oorosopy.

6.2.8. He wncnonb3oBaTb KpeguTHble CpeacTBa, NOJydYeHHble nNo KpeguTHOMY A0roBopy, Ha
cnepyrowme Lenu:

6.2.8.1. Ha noraweHne UHbiXx 06A3aTeNbCTB KPpeaAnTHOro xapaktepa KnneHTta nepes baHkom
n/wnn nepepg, apyrummn 6aHKaMm ecnm MHoe He YKasaHo B MHAMBMAYaNbHbIX ycnosuax KpeautHoro
A0roBopa);

6.2.8.2. Ha noraweHne o06A3aTeNnbCcTB TPETbMX AUL, B T.4. nepes baHkom (npsmo wunu

KOCBEHHO) 1U/unn nepeg Apyrumm 6aHKkamu (ecam MHoe He yKasaHo B MIHAMBMAYaANbHbIX YCAOBUAX
KpeantHoro gorosopa);

6.2.8.3. Ha nNpefocTaBfeHne 3alMMOB TPETbUM NMLAM WM Ha MOralweHne 3aMMoB TPETbUX
nu;
6.2.8.4. Ha ¢UHaHcMpoBaHWe npuobpeTeHna KAMEHTOM UAM TPETbMMWU ANLAMMU LLEHHbIX

6yN\ar N UHbIX d)VIHaHCOBbIX dKTUBOB C LeNIb0 NOIy4EHNA OO0XO4a B pe3y/bTaTe UX I'IOCJ'IGAYI‘OU.I,GVI
npoaaxku nocne ysenndeHma nx pblHO‘-IHOVI LEeHbl,

6.2.8.5. Ha OUMHAHCMpOBaHME ydyacTua KnuveHTa unum TPeTbUX NUL, B NOTEPEAX U a3apPTHbIX
urpax;

6.2.8.6. Ha PMHAHCUPOBAHUE TEPPOPUCTUYECKON U UHOWN AeATeNbHOCTU, NPOTUBOPEYaLlEN
TpeboBaHMAM 3aKOHOAATENLCTBA PO;

6.2.8.7. Ha Lenn, CBA3aHHble C NpeanpPUHUMATENbCKON AEATENbHOCTbIO.

6.2.9. 1o nonHoro noraweHna baHKy 33a40/KEHHOCTU MUCbMEHHO YyBeaAOMAATb baHK o
NnpeaocTaB/IEHNN AEHENKHbIX CPeACTB IPUANYECKUM NN GUBNYECKMM SIULLAM B BUAE 3aliMa WU
$MHaHCOBOWM NOMOLLM, NPU BbICTYNAEHUN B POAN NOPYYUTENS NO YbMM-N1MB0 06A3aTeNbCTBAM.
6.2.10. 3aKN04NTb AOrOBOP JIMYHOFO CTpaxoBaHWA B ygoBaeTsopawowen TpeboBaHMAm baHKa
CTPaxoBOM KOMMNAHWKW, B COOTBETCTBMW C TpeboBaHUAMMK, NpPesAbaABAAEMbIMU K CTPaXOBaHMUIO
KnueHTa. TpeboBaHMUA K CTPaXOBaHMIO pa3mellieHbl Ha caiTe baHka34,

6.3. BaHK nmeert npaso:

6.3.1.0TKa3aTtbcA 0T 06A3aHHOCTHM BblAaTb KnneHTy Kpeamt no KpeauTHoOMy A0roBopy Npu HaANYmm

33 B ciryuae IpOBeIEHNUS TIAHOBBIX TEXHOJIOTMYECKUX PaboT Ha CTOpOHe baHKa, BpeMs 00paboTKu naaTesel MoXKeT
ObITh cokpaieHo. O MpoBeJICHNH IJIAHOBBIX TEXHOIOTHUeckux padoT bank yBenomiser Kinuenros no Kanamam
JMCTaHIIMOHHOTO 00CITy )KHBaHNUSI.

34 N5 KpENUTHBIX IOTOBOPOB, M0 KOTOPBIM YCTAHOBJIEHBI PA3JIMYHbBIE BAPUAHTHI KPEAUTOBAHUS C qu(depeHnuanmeit
MIPOIICHTHON CTaBKOH B 3aBUCHMOCTH OT MPUHSATHS KJIMEHTOM PEILICHHUS O TIOJTHOM CTPaXxOBaHUH PHCKOB.
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06CTOATENbCTB, OYEBMAHO CBMAETE/NbCTBYIOWMX O TOM, YTO CyMMa 3aZ0/KEHHOCTM He Oyaer
BO3BpaLleHa KnMeHTom B ycTaHOBAEHHble KpeanTHbIM 40rOBOPOM CPOKM.

6.3.2.B cnyyae HapyweHua KnueHTom ycnosuit KpeauTHOro AoroBopa B OTHOLIEHWMM CPOKOB
BO3BpaTa CyMM OCHOBHOrFO A0Ara M (Man) ynnatbl NPOLEHTOB MNPOAOMKUTENBHOCTbIO (0bLel
NPoAO/XKUTENBHOCTbIO) 6onee yem 60 (LLecTbaecaT) KaneHAapHbIX AHEN B TeyeHue NnocnegHux
180 (Cta BOCbMMAECATU) KaneHOapHbIX gHelt BaHK Bnpase notpeboBaTb AOCPOYHOrO BO3BpaTa
ocTaBlencs cymmbl KpeauTta BMecTe C NPUUYMTAOWMMUCA NPOLEHTaMU U (MAK) pacTopXKeHus
KpegutHoro gorosopa, yBegomms 06 3Tom KnmeHTa crnocobom, ycTaHOBAEHHbIM KpeauTHbIm
AOrOBOPOM, M YCTAaHOBMB PA3yMHbIA CPOK BO3BpaTa OCTaBLUENCcA cymMbl KpeauTa, KOTOpbI He
MoXeT bbiTb meHee yem 30 (TpuauaTb) KaneHOApPHbIX AHEM C MOMEHTa HanpasiaeHua baHkom
yBegomneHus. B cnyvae HapyweHuns KnmeHTom ycnosuit KpeamtHOro orosopa, 3akA4YeHHOro Ha
CpOK MmeHee yem 60 (LecTbaecaT) KaneHaapHbIX AHENM, No CPOKY BO3BpaTa CYMM OCHOBHOrO A40/ra
n (MnKn) ynnatbl NPOLEHTOB NPOAOMIKUTENBHOCTbIO (06LLEN NPOAONKUTENbHOCTbIO) 6onee yem
10 (OecaTb) KaneHaapHbIX AHel BbaHK Bnpase noTpeboBaTb AOCPOYHOrO BO3BpaTa OCTaBLUEMCA
CyMmbl KpeaunTa BMecTe € MPUYUTAIOLLMMUCA NPOLLEHTAMMN UM PACTOPXKEHNA AOTOBOPA, YBEAOMUB
06 atom KnmneHta cnocobom, yctaHOBAEHHbIM KpeauTHbIM AOrOBOPOM, M YCTAHOBUB PA3yMHbIM
CPOK BO3BpaTa OCTaBLIENCcA CyMmMbl KpeauTa, KOTOpbI He MOXKeT bbiTb meHee yem 10 (decATb)
KaneHA4apHbIX AHEM C MOMEHTA HanpasneHua baHKom yBegomneHusa. B cnyyae noraweHus
3aeMLMKOM MPOCPOYEHHOM 33a[0/1)KEHHOCTU B CPOK, YKa3aHHbIM B TpeboBaHMM, baHK B npase
HanpaBuTb OT3bIB TPeboBaHUA O MNOSIHOM AOCPOYHOM MoraweHun obssatenncTs No KpeantHomy
[OroBOPY M OCTaBUTb yci0BMA KpeauTHOTro A0roBopa NpPeXHUMMU.

6.3.3.MpMOCTAHOBUTb UM NPEKPATUTL JaNbHENLWYIO Bblgayvy Kpeanta NONHOCTbIO UM YAaCTUYHO, U
notpeboBaTb OT KnuMeHTa [0CPOYHOro BO3BpaTa CyMmbl Kpeamuta (MOAHOCTbIO MAM B 4acTu),
HauYMCNEHHbIX MPOLLEHTOB, a TaKXe WHbIX nnaTexen, npuumntatrowmxca baHky no KpegutHomy
[lOTOBOPY, MPX HapyweHun KnmeHTom cpoKoB Bo3BpaTa Kpeauta u/wam ynnatbl NPOLEHTOB 3a
nonb3oBaHue Kpegutom, ycTaHOBAEHHbIX MHAMBUAYANbHBIMU YCAOBUAMU NPOLOKUTENBHOCTLIO
(obwert npoponkuTenbHocTblo) 6onee vem 60 (LLecTbaecsaT) KaneHAapHbIX AHEW B TeyeHue
nocneaHux 180 (Cta BocbMUAECATM) KaneH4apHbIX AHEN.

B cnyyae npuHATMA BaHKOM pelweHMA O NPUOCTAHOBAEHMWU Bblgaun Kpeauta, KnuneHty
HanNpaBNAeTCcA yBeAOMAEHME C YKa3aHUEM AaTbl U MPUYMH NPUOCTaHOBAEHMA Bblgadun Kpeguta.
Mpu BbINOAHEHUN KNMEHTOM YCNOBMM, YKa3aHHbIX B YBEAOM/IEHMW, NMPUOCTAHOBAEHHOE paHee
KpeauToBaHne KnmeHTa moxKeT 6bITb BO306HOBAEHO BaHKOM MO MUCbMEHHOMY XOAaTaMCTBY
KnueHTa.

B cnyyae npuHATMA BaHKOM pelweHMA O HanpasieHUM TpebOoBaHMA O MNPeEKpaLLEHUM
AanbHenwen Bblgaum Kpeauta no KpeautHomMy p[oroBopy M O [OCPOYHOM  MOralleHUM
06q3aTenbcTB N0 KpeguTHOMY A0roBopy (MOMHOCTbIO MAM 4YacTU4YHO), KameHTy Hanpasnasetca
COOTBETCTBYIOLLEE YBEAOM/IEHUE C TPeboBaHNEM AOCPOYHOro Bo3BpaTa KpeanTa v UHbIX NaaTexKen
no KpeautHomy aorosopy (c ykasaHuem npuumH) B TedeHune 30 (Tpuauatv) KaneHaapHbIX AHEN C
MOMEHTa Hanpas/ieHUsa KAMeHTy Takoro yBeaoMIEeHUs.
6.3.4.TpeboBaTb oT KAneHTa B Te4yeHWe CpokKa aeincteua KpeautHoro gorosopa npenoctaBieHun
MHPOPMALMM W  COOTBETCTBYIOWMX MOATBEPKAAOWMX OOKYMEHTOB 06 UCNONHEHUU UM
06s3aTenbCcTB No KpeamuTHOMY 40roBOpy, NPU 3TOM Kak B CPOKM, YKasaHHble B COOTBETCTBYHOLMX
nyHkTax KpeantHoro forosopa, Tak U B 1060 MOMEHT Ha OCHOBaHMWM NMCbMEHHOTo TpeboBaHMA
baHKa.

6.3.5. YctynaTtb, nepegaBatbh TPETbMM /IMLLAM, B TOM YMC/IE HE UMetoLeMy HBaHKOBCKOM NnLLEeH3UM,
M pacnopsaXaTbCa MHbIM 06pa3om cBOMMM NpaBamu No KpegMTHOMY A0roBopy, ecan KnneHtom npum
NoAMNUCAaHUU WHAMBUAYANbHBIX YCNOBUWA [0roBOpPa He OblI0 BbIPa)KEHO Hecor/jacue C TaKow
ycTynkon. Ona uenev Takom yctynku baHK BnpaBe nepepasaTb Ntobomy dakTUueckomy wam
NOTEHUMANbHOMY LlecCMOHapuio nobyto nHoopmaumio o KaneHte n ero 3af0/1KEHHOCTU Ha
ycnoBumAx KOHPUAEHUNANBHOTO UCNOb30BaAHMUA.

6.4. bBaHK oba3syetca:
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6.4.1.0Ka3bIBaTb KOHCY/bTaLWM NO BONPOCaM KpeauToBaHuA B baHke.

6.4.2.06ecneunts HecnpenATCTBEHHbIM A0CTYyn K MHOOpMAUMM O pasmepe TeKyllen
3aponXeHHOCTM No KpeguTHOMY AOroBopy, AaTax WU pasmepax NpousBedeHHbIX U NpeacToALMnX
nnatexer KnveHTta no KpeguTHomy porosopy no KaHanam AWMCTaHUMOHHOFO 06CNyXKMBaHMWA
UHTepHeT-baHK.

6.4.3.He no3gHee yem yepes 7 (Cemb) KaneHAaPHbIX AHEN C AaTbl BOSHUKHOBEHWUA NPOCPOYEHHOWN
3ap0/KeHHocT no Kpeauty Hanpasutb B agpec KaneHta (B T.4. no KaHanam AUCTaHUMOHHOTO
06CNyKMBAHMA) yBEAOMAEHWE O HANMUYMM MPOCPOYEHHOM 3a[0/MKeHHOCTM no KpeautHomy
[orosopy.

7. OTBETCTBEHHOCTb CTOPOH.

7.1. 33 HeBbINOJIHEHME WAM HeHag/exKauee BbinosiHeHMe CTopoHamu B3ATbIX Ha cebs
obAsaTenocte no KpeguMTHOMY [0OroBOpy OHWM HeCcyT OTBETCTBEHHOCTb B COOTBETCTBUM C
AENCTBYIOLWMM 3aKoHOAaTeNbCTBOM PP 1 ychosnamun KpegutHoro gorosopa.

7.2. B cnyyae HecBoeBpeMeHHOro ncnosiHeHma KnneHtom obasatenbcts no ynnate OCHOBHOrO
fonra u/wan ynnaTte nNpoLEeHTOB 3a Nonb3oBaHMe Kpeautom, BaHK Bnpase B3bicKaTb ¢ KaneHTa
MeHW, pacCcYMTaHHble McXoaa W3 roA0BOW MPOLUEHTHOM CTaBKW, YKasaHHOM A/1Aa NeHW 3a
HenoraleHHYI B CPOK 3a40/1KeHHOCTb N0 KpeaunTy, OT CyMMbl NPOCPOYEHHOM 3a40/I3KEHHOCTH, 33
Ka*kAblM AeHb MPOCPOYKM MNAaTerKa, HauyMHaA Co AHA, CIeAYIOLWero 3a cooTBeTcTBytowen [daTtoin
naaTexa, ycTaHOBAEeHHOM KpeanTHbIM AOrOBOPOM.

8. CNMUCAHME BAHKOM AEHEXHbIX CPEACTB CO CHETA(OB) KIMEHTA, OTKPbITbIX B BAHKE.
8.1. CnucaHme baHKOM AgeHeXHbIX CpeacTB B noraweHne cymm 3aao/KeHHOCTU KnmeHTa no
KpeantHomy porosopy (KpeauT, npoueHTbl, MEHW U ApPyrve naaTexku, npeayCMOTPEHHbIe
KpeguTHbIM goroBopom) npomsBoguTca Ha ocHoBaHuM KpepguTtHoro pgorosopa co CueTta 6e3
O0MNONHUTENBHOIO COrNAacoBaHMA U YBEAOMJIEHMA NOC/Ae4Hero, nNpu ycnoBuu npenocTaBAeHUA
KnneHTom BaHKy NpaBa Ha CNMCaHWE AeHEXHbIX CPeacCTB.

8.2. CnucaHme BbaHKOM AgeHeXHbIX CpeacTB B noraweHne cymm 3af0/KeHHOCTU KaneHTa no
KpegutHomy 40rosopy NPoOM3BOAUTCA B CAeAYIOLWMNX CAYHanAX:

8.2.1. Mpw HacTynneHun cpoKa(os) nnatexka(en) no KpeauTHOMy AOroBOpYy — B A€Hb HACTyNNeHuA
cooTBeTCcTBYlOWEeM [aTbl nnatexa no KpeantHomy gorosopy.

8.2.2. Mpwu 06pa3oBaHMM NPOCPOUYEHHOM 3a40/1KEHHOCTU NOo KpeauTy U/mam npoueHTam.

9. KOH®UOEHUUANBHOCTD.

9.1. Kaxpgaa un3 CropoH npu wucnonHeHun KpeauTHoro porosopa 0683yeTcs COXpaHATb
KOHPUAEHUMANBHOCTb NOJIYYEHHOM OT APYroN CTOPOHbI PUHAHCOBOM, KOMMEPYECKOM U Apyrom
MHOOPMALMM U NPUHUMATb BCE BO3MOMKHbIE Mepbl K TOMY, YTOObl NpeaoXpaHUTb NONYYEHHYHO
MHbOPMALMIO OT pasrialleHus.

9.2. MNepepaya HGOpPMaLUM TPETLUM NKLLAM, ONYHBANKOBAHWE UK pa3rnaleHne nHbopmaymm
OCYLL,EeCTB/IAETCA TO/IbKO NO B3aMMHOMY coriiacuto CTOPOH, 32 UCKAIOYEHWEM CeAy oW MX CyYaes:
9.2.1. po npeanosiaraemoro packpbITUA ee CTOPOHOM MHPOPMAUUA yiKe ABNAETCA 06LLe0CTyNHON
He B pe3ynbTaTe HapyweHWUA Kakon-nMbo n3 CTOpoH 06A3aTeNbCTB MO COXPAHEHUIO TaKoOW
MHbOPMALMM B TaliHe;

9.2.2. nHPopmMaUMA NOJNENKUT PACKPLITUIO B CUY AEUCTBYIOLLErO 3aKOHOAATeNbCTBa (Mpu 3Tom
AONYCKAeTCA PacKkpbITUe MHGOPMALMM TONBKO ANLAM, YKa3aHHbIM B 3aKOHE M TONbKO B YKA3aHHbIX
B 3aKOHE CAy4anx U Lensx);

9.2.3. nHPopmauma packpbiBaeTcA NpodeccMoHaIbHbIM COBETHUMKaM (lopuctam, ayautopam),
KoTopble 0653aHbl B My CBOEM NPodeccrm COXPaHATb MHGOPMALLMIO, NepeaHHY CTOPOHAMM MO
KpegutHOMYy forosopy, B TaiHe;

9.2.4. vHdopmaumAa pasrnalaeTca No npeasapuTeNbHOMY MMCbMEHHOMY cornaweHunto CTOpoH.

10. NPOMYUE YCNOBUAL.
10.1. /liobble M3MeHeHMA W AoNoNHeHMA K KpeauTHOMY A0roBopy, BO3HMKaoWMe B Xoje
ncnonHeHns KpeautHoro pgoroBopa OGOPMAAIOTCA  AOMNOAHUTENbHbIMM  COTNALIEHUAMM K
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KpeantHomy ooroBopy, KOTopble SBAAKOTCA HEOTbEM/IEMOW YacTbio KpegMTHOro Aorosopa (eciu
MHOE He YKa3aHo B TeKCTe HacTosuiero KpeautHoro gorosopa).

10.2. YBegomneHusa (M3BeLLEHMA, NUCbMa U NPOYMNE AOKYMEHTbI) CTOPOH ApYyr APYry cYMTatoTcA
HanpaBAEHHbIMW HaaNeXalWmnm 06pa3om, ecim OHU 0POPM/IEHBI B MTMCbMEHHOM BUAE, NOANUCAHbI
KnneHTom/ynonHOMOYEHHbIM MpeacTaBuTenieM baHKa M OTnpaBneHbl 3aKa3HbIM MOYTOBbIM
oTnpasBneHnem, NMbo aoctasneHbl KaneHTom/Kypbepom BaHKa No agpecam CTOPOH, YKa3aHHbIM B
KpeautHom porosope, Bpy4YyeHbl Mog, pacnucky KnameHTty /ynosHOMOYeHHOMY npeacTaBUTENIO
BaHKa, 1Mbo HanpasneHbl KnneHTy no KaHanam ANCTaHUMOHHOIO 06CNyKMBaHUSA, B TOM YUCIEe MO
3/1IEKTPOHHOM MouTe, M60 OTMNPaB/EeHbl MHBIM CMOCOHOM, NO3BONAOLWMM NOATBEPAMTD OTNPABKY
yBeLOMEHUS.

YBegomneHne cYMTaeTcs Hanpas/eHHbIM C AaTbl, NPOCTABAEHHOM NOYTOBbIM OTAENIEHNEM B
NMOYTOBOM KBUTAHUMKM, C AaTbl noayvyeHua ysegomseHua CTtopoHon KpeauTHOro [orosopa,
YKa3aHHOM B yBegoOMJ/IEHMM (NpWU OOCTAaBKE Kypbepom), MW C AaTbl OTMNPABKM YBEAOM/IEHUS
nocpeactBoM (GaKCMMUIBHOM CBA3W WAM C [ATbl 3/IEKTPOHHOrO MNOATBEPMKAEHUA OTMNPaBKM
cooblieHuns, oTnpasaeHHoro no KaHanam AMCTaHUMOHHOro obcnyKnBaHuA. YeegomaeHne baHka,
HanpasseHHoe B MIHTepHeT-6aHKe, CYMTAETCA NOYYEHHbIM KIMEHTOM C MOMEHTA, KOr4a OHO CTasio
AOCTYMHbIM Ansi 03HakomaeHua KnmeHta B MIHTepHeT-baHKe, yBeaomneHne baHka, HanpaBaeHHoe
B dopme SMS-coobuieHns, cunTaeTca noaydeHHbiMm KnveHTom B Aaty ero HanpasaeHua KnueHty
baHKoMm.

B cnyyae BO3HMKHOBEHWMA MaTepMasibHOM BbiroAbl, NONY4EeHHOM 3aeMLMKOM OT SKOHOMUMK
Ha NpoueHTax 3a nonb3oBaHue Kpegutom, u (nnn) goxoaa, Nosiy4eHHOro B HaTypasbHon popme, B
CBA3W C OMJIATOW 3a Ha/oronsatenblMKa (MOMHOCTbIO MM YACTMYHO) OpPraHM3auuAMKM TOBApPOB
(paboT, ycnyr) B ero uHTepecax, B cootsetcTemum cnn. 1 n. 2 ct. 211 HK P®, cooTBeTCTBYIOWME CYyMMbI
nogneXKaT Ha/loroo610KeHNI0 B NOPAAKE, YCTaHOBIEHHOM AeNCTBYOWMM 3aKOHO4ATeIbCTBOM PO,
0653aHHOCTb NO MCYNCNEHMIO HANOTa Ha A0X0Abl 3aeMLLIMKA C CYMM MaTepuanibHOM Bbiroabl U (Mnu)
[0X04a, NONYYEHHOrO B HAaTypanbHOM popmMe, a TaKKe MHGOPMMPOBAHMIO HANOFOBOrO OpraHa o ero
pasmepe BO3N10XKeHa Ha baHK No mecTy cBoero ydeta. B cnyyae HEBO3MOXKHOCTM yAeprKaHUA
BaHKkoM Hanora Ha goxogbl GU3MYECKUX UL, C CYMM MaTepuanbHOM Bbiroapl U (Man) goxoaa,
NoNYYEHHOrO B HaTypanbHON dopMe 3aeMLnK 0683aH CAMOCTOATENBHO COMNAacHO AEMNCTBYOWEMY
Ha/fIoroBoMy 3aKoHogaTenbcTBy P® nopatb HanoroBylo AeKnapauuio B Ha/IOrOBbIA OpraH M
ynAaTUTb Hanor Ha AoxoAbl GM3MYECKUX NINL, C CYMM MaTepuanbHOM Bbiroapl U (MAM) [oxoAa,
MONYYEHHOrO B HaTypanbHoM ¢dopme. 3aemuMK BnpaBe 06patuTbca B baHK € MUCbMEHHbIM
3asAB/IEHMEM O MPeaoCcTaBAEHUN eMy CNpPaBKK 06 yKasaHHbIX 40X04aX M pa3mepe UCYMCNEHHOrO
Hanora Ha Aoxoabl PU3NYECKMX UL, C CYMM MaTepuanbHOM Bbiroapl U (Man) goxoaa, Noay4eHHOro
B HaTypanbHOi ¢dopme, No dopme, yTBEPHKAEHHON denepaibHbIM OPraHOM WMCNOAHUTENbHOM
B/1AaCTW, YNOAHOMOYEHHbIM MO KOHTPOO M Haa30py B 06a1acTu Hanoros n c6opos.

11. CPOK AENCTBMA KPEAUTHOIO AOrOBOPA.

11.1. KpeauTHbin aoroBop AelcTBYeT A0 NOJHOro Bo3BpaTa KaneHTom KpeauTa, a TakkKe
noay4yeHma baHKOM BCeX MPUYMTAOLLMXCA €My NPOLLEHTOB, MEHW U UHbIX NAATeXen, onpeseneHHbIX
KpeanTHbIM J0rOBOPOM.

12. NOPAAOK PACTOPXEHUA KPEAUTHOIO AOrOBOPA

12.1. KpeauTHbIN AOroBOpP MOXKET ObiTb PacTOPrHyT no cornaweHunto CTOpoOH Mpu yCca0BUM
noraweHnsa KaneHTOM BCEM UMENOLWENCA 3a[0/KeHHOCTM nepes baHkom no KpeautHomy
aorosopy.
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OBLUME YCNOBMUA NPEOOCTABJIEHMA TMAO «BAHK «CAHKT-MNMETEPBYPI» KPEAUTOB
OUSUYECKMM JTMUAM HA NPUOBPETEHUE TPAHCMOPTHOIO CPEACTBA B PAMKAX
CTAHOAPTHbIX MPOrPAMM KPEAUTOBAHUA

1. TEPMWHbI U ONPEOENEHUA

3asBneHuMe — [JOKYMEHT, ycTaHOBneHHOM baHkom d¢opmbl Ha npepocTaBneHme Kpeawuta,
nognucaHHbIM KnueHTom, cogepkawmii B T.4. cornacne KnmeHta Ha obpaboTKy BaHKom ero
NepCcoHanbHbIX AAHHbIX, @ TaKXKe MHPopMauuto o KnmeHTe 1 ero goxoae, Heobxoanmyto baHky ans
NPUHATUA pelleHna o Bblgayve Kpeauta, n nepepaHHbln B baHK nnyHo nnbo no noute, nmbo ¢
MCMONb30BaHMEM MHbIX KaHANO0B CBA3M (B TOM Yyncne KaHanoB AUCTaHLMOHHOIO 06C/yKMBaHMWA)
Bpokep - lOpuaMYecKoe AMUO, OCYLLECTBAAIOLLEE  KOHCY/IbTUPOBAHME MOTEHLMaNbHbIX
KnuneHTos/3anoroparteneit, npuobpetarolwmx y unepa TpaHCNnopTHOE CPeACcTBO 3a cyeT KpeguTa.
fpaduk nnatexen - OOKYMEHT, SBAAIOWMIACA HEOTbEMIEMOM 4YacTbio KpeguTHOro Aorosopa,
npeaocTasasemblii baHkom KnveHTy 1 cogeprKawmn nHGopmaumo 0 CyMmax U gatax CrnucaHma
ExkemecauHbix nnatexen co Cyeta(-o8) KaneHTa B cyeT noraweHuns obasatenncts no KpeantHomy
Aorosopy. Pazmep ExxemecauHbix naatexen ykasaH B [paduke nnaterkein, KOTOpbIA COCTaBNAETCA
baHKkom 1 noanucbiBaetca KaneHtom u baHKkom.

[ata nnarexa — yctaHoBAeHHaa KpeguTHbIM LOrOBOPOM M yKasaHHasA B padmKe noraweHna aaTa
ynnaTtbl ExxemecAa4yHOro nnartexa.

Ownep — opraHmsauma (cafioH, marasuH) Mo npofdake TPAHCMOPTHbIX CPEACTB, Y KOTOPOM
3anorogaTenb npuobpetaeT MNpegmeT 3an0ra Ha YCNOBUAX €ro YacTUYHOM onsaThbl 3a cyeT KpeauTa.
Dorosop o 3anore (Jorosop 3as0ra) - 4OroBOp O 3a/10re ABMKUMOIO MMYLLLECTBA (TPAHCMOPTHOrO
cpeactea), Kotopoe 3asorogaTenb npuobpeTeT B Oyayllem, 3akatodaemblid mexkay baHkom wm
3anorogatenem.

JoroBop nopyunTtenbCcTBa — 40r0OBOP, 3aKAt04aeEMbI mexay baHkom u Mopyuntenem.
ExXemecAuyHbIX nnatex — Awboit no ouyepegHOCTM nnaTeX KnveHTa no  noraweHuto
3a401KEHHOCTM 3a COOTBETCTBYOWMIM PacueTHbIN nepuoga,

3a4,01KeHHOCTb — COBOKYMHAA TeKyLWan 3a80KkeHHoCcTb KnmeHTa nepeg baHkom no KpegntHomy
[0roBopy, BKAoYaowas cymmy OCHOBHOro 40/ra, HeynnavyeHHble NPOLEHTblI 33 NO/Jb30BaHWE
Kpeantom v neHun/HeycToikum, npuumntatolmecs baHky B COOTBETCTBUM C yCnoBUAMU KpeguTHOro
[0roBOpPa, a TaKKe MHble NaaTexkn no KpegmuTHoMy 4OroBOpY.

3anorogatenb — pM3nYECKOe NNLO - COBCTBEHHMK TPAHCNOPTHOrO CPeacTBa, NPUOBPETEHHOrO 3a
cyeT Kpeguta baHKa, 3akatoumslee ¢ baHKom [orosop 3anora u nepepgaswee baHKy B 3anor
MpeameT 3anora ana obecneyeHna mcnonHeHna KaneHTom ero obsszatenbcte no KpeauTHomy
O0rosopy.

MHauBupayanbHbie YCNOBUA- WHAMBWUAYA/NIbHO COMMaCoOBaHHble W nognucaHHble BaHKkom U
KnneHtom ycnosua npegoctasneHmns Kpeauta, aBastowmecs HeoTbeMnemMon Yactbto KpegutHoro
[orosopa.

MHpOpMaALMOHHBIN ANCT — AOKYMEHT, pa3paboTaHHbIM baHKOM, cogeprKawmii nHbopmaymo ob
YCNOBMAX MNpPefoCTaBNeHUA, UCMNOb30BaHMA WM BO3BpaTa KpeawuTa, B T.4. CPOKM PAcCMOTPEHMUA
AHKeTbl-3aaB1eHMA. MHPOPMALMOHHBIA NUCT pa3meltaeTcs baHKOM B MecTax OKasaHuA yCayru
(MoppasaeneHns 6aHka M KaHanbl AUCTAaHLMOHHOIO 06CNYXKMBaHMA).

KnueHt — pusnyeckoe nnuyo, obpatmelueecs B baHK ¢ HamepeHUem NoAyYnTb, NONyYatoLLee Uau
nonyuunswee Kpeaut.

KpeAauTHbIA A0roBop — [0roBop, 3aKAH0OYEHHbIM B pamKax [loroBopa KOMN/IEKCHOro 6aHKOBCKOro
obcnymBaHusa, mexay baHKom M KnveHTOM, NpM COBMECTHOM YNOMWHAHWM B Aa/ibHENLIEM
nmeHyemble — CTOPOHbI, COrnacHo Kotopomy baHK 06Aa3yeTcs npenoctasutb Kpeaut KnaneHty B
pa3mepe M Ha YCNOoBUAX, NpeayCMOTPEHHbIX AaHHbIM 40roBopoMm, a KnneHT 06a3yeTcs BO3BPaTUTb
NONYYEHHYIO AEHEXHYIO CYMMY M YNAATUTb NPOLLEHTbI Ha Hee. HeoTbemnemol YacTbto KpegutHoro
Aorosopa AsnaTca MHAnBMAYanbHble ycnoBus U HacToswme Obuwme ycnoBua npenocTaBieHun
MAO «BbaHK «CaHKT-MNeTepbypr» ¢pU3MYEeCKMM NnLLaM KpeauToB Ha npuobpeTeHmMe TPaHCNOPTHOro
CcpeacTBa B paMKax CTaHAAPTHbIX NPOrpaMm KpeanToBaHus (ganee - «YcnoBua»).
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OCHOBHOM AOAT — HEMOraleHHas YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.
Mopyuutenb - ¢u3mMyeckoe MU, 3aknumewee ¢ baHkom [loroBop nopy4yuTenbCcTBa AnsA
obecneyeHuna ncnonHeHns KnmeHtom obasaTenbcTs no KpeantHomy Aorosopy.

Mpeamet 3anora — TPAHCNOPTHOE CPeACTBO, MHAMBMAYA/bHbIE MPU3HAKU KOTOPOro YKasaHbl B
KpegutHom porosope v [loroBope 3as0ra, npuobperaemoe B COOCTBEHHOCTb 3anoroaartena Ha
YCNOBUAX YaCTUYHOM onAaTbl 3a cyeT Kpeguta.

PacueTHblii nepuopg — BpPEMEHHOM nepuoa, 3a KOTopbii BaHK ocywecTBaseTr HayucieHue
NPOLEHTOB 33 N0Nb30BaHMe KpeauTtom.

CtpaxoBas KomnaHua (CTpaxoBLMK) — HOpPUAMYECKOE /MLO, CO3[4aHHOE B COOTBETCTBMU C
3aKOHO4ATEeNbCTBOM Poccuinckol depepaunm ana OCyLLEeCTB/IEHMA CTpaxoBaHuA,
nepecTpaxoBaHMa, B3aMMHOrO CTPAaxOBaHMA W MOAYyYMBLUEE JINLEH3NKD HA OCYLW,eCTB/EHMe
CTpaxoBaHMA COOTBETCTBYIOLLEro BMAA B YCTAHOBAEHHOM 3aKOHOM NopAAKe.

Cyet — TekyLWMi cyeT B BantoTe KpeauTta, Ha KOTOpbI baHK 3auncnaet cymmy KpeauTa u ¢ KOTOpPoro
ocylLecTBasaeTcA noraweHne 3a40/KeHHOCTU. CYeT OTKpbIBaeTca B COOTBETCTBUM C OTAE/bHbIM
O0roBopoMm, 3aKa4aembim mexay KnneHtom n baHkom.

2. OBLWUE NONOKEHUA

2.1. Hactosawwme YcnoBusa cogepat obLime nosioKeHUsa no KpeantoBaHuio KnmMeHTos, B T.u.
npasa 1 06A3aHHOCTM CTOPOH No KpeanTHOMY A0roBopy, NPoYme yCAoBuUS.

2.2.  [Ona 3aknoueHnsa KpegutHoro gorosopa KnmeHT npeaoctasnnet B baHk 3asaBneHue (B T.u.
no KaHasam AUCTaHUMOHHOIrO OOC/YKMBAHWA) U AOKYMEHTbI, HEOOXoAuMble A5 NPOBeAeHUs
naeHTndurkaunm KnmeHTa B COOTBETCTBUM C TPeboBaHUAMM BaHKa 1 3akoHoaaTenbeTBa Poccuiickoi
depnepauunm, a TakkKe MHble JOKYMEHTbI B COOTBETCTBUM C TpeboBaHMAMM baHKa, 310XKEHHbIMW B
NHpopmaymMoHHOM nucTe.

2.3. B cnyyae npuHATMA BaHKOM MONOMXMUTENBbHOrO peleHuA O 3aKkayveHun KpeauTHoro
porosopa, CTOpOHbI 3aKA0YaoT AaHHbIN AOrOBOP B COOTBETCTBUM C YCNOBMAMMU, AENCTBYHOLLMMMU
Ha 4aTy 3aKkaveHuMa KpeauTHOro Aorosopa M B COOTBETCTBUM C MOPALKOM, YCTAaHOBAEHHbLIM
OeNCTBYIOWMM 3aKOHO4aTENbCTBOM.

2.4. Ecnm nocne 3akntodeHua KpeautHoro pgoroBopa 6yger ycTaHOBAEHO, YTO KaumeHT B
3anaBieHUM M/ npeaocTaBneHHbiX B BaHK AOKymMeHTax u/unu B oTBeTax Ha 3anpocbl baHKa
coobwmnn 3aBefOMO /IOXHbIE CBeAEHMA, CBUAETENbCTBYHOWME O TOM, 4YTO MNpeaocTaBfieHHan
KnneHTy cymma KpeauTa He 6yaeT BO3BpalleHa B CPOK, TO baHK BnpaBe B 04HOCTOPOHHEM NopAaKe
OTKa3aTbCA OT NpeaocTaBaeHna Knnenty Kpeanta B cooTBeTCTBUM C KpeauTHbIA 4OFOBOPOM , @ B
cnyyae, ecam Kpeaut yxe BblgaH, notpebosBaTb oT KnvMeHTa NOAHOro A0CPOYHOrO MOraleHua
umerowmxca nepen baHKom 06A3aTenbcTB € NPUMEHEHMEM CaHKUMWA, NPeaycMOTPEHHbIX
OencTByIOWMM 3aKoHogaTeNbcTBOM Poccminckon Pegepaumm n KpeantHbiM 4OTOBOPOM.

3. NOPAAOK NPEAOCTABJ/IEHUA KPEOAUTA

3.1. baHK npepocTtasnaer KaueHnTty KpeauT B nopagKke M Ha YCNOBMUAX, onpefeneHHbIX B
KpegutHOM porosope, a KnneHT o6a3yeTtca Bo3spatutb Kpegmt B noNHOM o6beme U ynnatuTb Ha
Hero NPoLLeHTHbI.

3.2. KpeguTt npenoctaBnseTca Ha uenu, onpegeneHHble B UHAMBMAYANbHbBIX YCAOBUAX.

3.3.  KpeauT npegocTtaBnseTcs B npenenax CyMmbl, yKazaHHOW B MHAMBMAYANbHbIX YCIOBUSAX.
3.4. KpeauT npenocTaBAAeTCA Ha CPOK, YKas3aHHbIN B MHAMBMAYANbHbBIX YCAOBUSAX.

3.5. Kpegut cumtaetca npenoctaBaeHHbiM baHKOM € MOMeHTa 3auucaeHmAa baHKOm cymmbl
Kpeaunta Ha CyeT KameHTa. 3aumcneHHble B COOTBETCTBUM C ychoBuamn KpegntHoro gorosopa Ha
Cuetr KnuveHTa pfeHeXHble cpeacTBa B [AeHb MX 3a4UC/eHMA Mo pacnopaxeHuto KnumeHta
NepeyYnCcNAOTCA HA PacyeTHbIM cyeT unepa B oniaTy AOroBopa Kynan-npona*Km TPAHCNOPTHOro
cpeacTsa.

4. NOTAWEHUE KPEAUTA U NPOLIEHTOB 3A NOJ/1Ib3OBAHUE KPEAUTOM

4.1. [loraweHne Kpeguta M ynnata NPOLEHTOB 3a Noab3oBaHue Kpegutom npomssoauTcA
KnneHTom Ha ocHoBaHWKW KpeauTHOro A0rosopa, B NopAaKe, B CYMMax U B CPOKMK, onpeaeneHHble
B MIHAMBMAYaNbHbIX YCNOBUAX.
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4.2. TMoraweHune Kpeguta n ynnata NnpoLLEHTOB 33 N0Ab30BaHWE KpeamMTtom npom3BoauTCA B TOM
Ba/toTe, B KOTOPOI 6bln NpeaocTaBneH Kpeaut, 3a cHeT AeHEeXHbIX CPeacTB, Haxoaawmxca Ha Cuete
KnneHTa.

4.3. [natex B noraweHne 3af40/KeHHocTU no Kpeauty n/munm npoueHTam, HauyuCNeHHbIM 3a
nonb3oBaHne Kpegutom, cyYMTaeTCA WCNOMHEHHbIM KAMeHTOM CBOEBPEMEHHO B CAayvae
pa3smeLLeHMA COOTBETCTBYIOLWLEN CYMMbl AEHEKHbIX cpeacTB Ha CueTe KnmeHTta B JaTy naaTerka He
nosaHee 23-00°° (N0 MOCKOBCKOMY BpeMeHW), Npu YCI0BMM NpeaocTasieHnsa KnmeHTom npasa Ha
CrncaHme geHeXXHbIx cpeacTs co CyeTa B nopAagKe MHKAcCo.

4.4. Ynnata KameHTom BaHKy npouLeHTOB 3a NonAb3oBaHWe KpeanTom ocyLiecTBaAeTCA 3a BeCb
CPOK ero GpaKTM4YeCcKoro Ncrnosib30BaHUA.

4.5. HauucneHme npoueHTOB 3a Nosb3oBaHuMe KpeanTom HaumHaeTca C KaneHZapHOro AHA,
cnepywowero 3a AHem Bblgaun Kpegurta, u 3aKaHYMBaeTCA KaneHA4ApHbIM AHemM noraweHuA
3a40/MKeHHOCTM No KpeauTy, B noNHOM obbeme.

4.6. HaumcneHue NPOLEHTOB NPOM3BOAUTCS UCXOAA U3 GAKTUYECKOro KOJIMYECTBA KaJieH4apHbIX
AHel B roay (365/366). HauncneHve nNpoueHTOB MPOM3BOAUTCA Ha CYMMYy 3a[0/IKEHHOCTU MO
Kpeauty, oTpaxkeHHyto Ha CcyaHOM cyeTe, Ha Hayano AHA.

4.7.  PacuyéTHbIM nepuog 4Na HaYMCNeHMA NPOLLEHTOB onpeaenseTcsa cneayroumm obpasom:

- MepBbIn PacyéTHbI Nepuog yCTaHaBAMBAETCA C AaTbl, Ceayolwen 3a gHem obpa3oBaHUA
33401KeHHOCTM No Kpeauty Ha CcyaHOM cYé€Te, NO AaTy NepBoro ExxemecA4HOro naaTexa;

- BTtopoit 1 nocneaytowme PacyéTHble Nnepuoabl — C A4aThl, Ceayowein 3a AHEM OKOHYaHMA
npeaplaywero PacyeTHoro nepuoga no gaty cneaytouwlero ExkemecayHoro nnatexa (obe aaTbl
BK/JIHOUMTENbHO);

- MocneaHuii PacyeTHbIn Nepuoa - € 4aTbl, caeaytowen 3a AHeEM OKOHYaHMA npeanociesHero
PacuyeTHOro nepvoga no AaTy OKOHYaHWA CPOKa, Ha KOTOpbIA NpepoctaBneH Kpegut cornacHo
ycnosmam KpeanTHOro gorosopa.

B cnyyae, ecan pata OKOHYaHWA PacyeTHOro nepuvoga NPUXOAMTCA Ha BbixoAHOM (Hepabouun,
npasAHUYHbIN) AeHb, YKa3aHHaA gaTa NepeHoCUTCa Ha BAnXKanWKMN cneayowmii 3a HUM Pabounii
AEHb.

Hayanom cneaytowero PacyeTHoro nepuoaa QAN HaAYUCNAEHUA MPOLEHTOB COOTBETCTBEHHO
yCTaHaB/AMBAeTCA  AeHb, CheayloWMin 3a OHEeM  OKOH4YaHuA  PacyeTHoro  nepuoaa,
CKOPPEKTUPOBAHHOTO C Y4ETOM BbIXOAHOIO (MM Hepaboyero npasgHUYHOIO) AHSA.

4.8. B cnyvae ecnu [aTa nnatexa B paduKe nnatexken npuxoamTca Ha BbIXogHOW (Hepabouunii
npasaHUYHbINA) AeHb, He onpeaesieHHblI (He YyCTaHOBEHHbIN) Ha AaTy 3akatodeHua KpeguTtHoro
[0roBopa U He YyYTEHHbIN B [paduKe nnaterken:

4.8.1. ExeMecaudHblil nnatex ynnadmsaetca KnneHTom B nepBbit Pabounit geHb, cnegyrowmin 3a
YKa3aHHbIM BbIXOAHbIM (HepabouMm npasgHUMYHbIM) AHeM. YKasaHHaa B [paduke nnatexken B
coctaBe cooTBeTcTBylolWero ExemecAyHoro nnatea cymma B MOralleHWe MPOLEHTOB,
HauMCNEeHHbIX 33 NONb30BaHWe KpeanuTom, U3SMEHEHMUIO HE NOANEKMT.

4.8.2. Cymma nNpoOLEHTOB, AOHauucneHHasas KameHTy co AHA, cneaytollero 3a [aton nsateKa,
yKasaHHoM B [padumKe naaTexken n npuxoasiieiica Ha BbixogHon (Hepabounii npasaHUYHbIN) AeHb,
He yyTeHHbI B [paduke nnatexken, nNo nepsbit Paboumin ageHb, CneayrowmMii 38 YKasaHHbIM
BbIXOAHbIM (Hepabounmm npasgHUYHbIM) AHEM, B KOTOPbIA KAMEHTOM OCyLeCcTBAAETCA AaHHbIN
naaTex, BKAKOYUTENbHO, BKAKOYAETCA B COCTAaB CyMMbl nocnegHero ExxemecAyHoOro nnatexka no
KpegutHOoMy porosopy, noanexkawero ynnate KAnMeHTOM B OKOH4YaTeNbHbIA CPOK MoraweHus
06A3aTenbCcTB No KpeantHomy A0OroBopy.

4.8.3. NHdopmaumsa o paKTMyeckomn cymme nocnegHero ExxemecsyHoro nnaterka no KpegmutHomy
AOroBOpYy, C Y4€TOM CYMM MPOLEHTOB 33 NONb30BaHWEe KpeauTOM, HAYMC/EHHbIX B Mepuos,
KpeauToBaHua KnneHTa no npuynHe nepeHoca AaTbl(aat) nnatexka(-en), npuxoaauieica(-uxca) Ha

35 B ciryuae IpoBeIeHNUs TIAHOBBIX TEXHOJIOTMYECKMX PaboT Ha CTOpOHe baHKa, BpeMs 00paboTKu NaaTeel MoXKeT
ObITh cokpaieHo. O MpoBeIeHNH IUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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BbIXOAHOW (Hepabouuii NpasgHUYHbLIA [eHb), He y4YTeHHbIN(-biXx) B paduKke nnatexein, U He
ynnadyeHHbiXx KnueHtom posoautca BaHKkom ao KnueHTa yBegomnenHuem (B T.4. no KaHanam
ANCTAHUMOHHOTO OOCAY)XMBaAHMA) C  MNPUNONKEHMEM K HemMy pacwndpoBKM MNPOLEHTOB,
HAYUCNEHHbIX B Nepuoa KpeauToBaHMA KaneHTa No yKa3aHHbIM Bblle OCHOBAHMAM, B CPOK He
nosgHee 3 (Tpex) gHel Ao AaTbl ynnaTbl nocneaHero ExxemecsyHoro naatexa.

4.9. TonHasa ctommocTb Kpeanta, npenoctasnaemoro KineHTy, paccynTbiBaeTCA B COOTBETCTBUM
¢ ®epepanbHbiM 3aKoHOM oT 21.12.2013 Ne 353-®3 «O noTpebutenbckom Kpeaute (3anme)».
UHPopmmpoBaHne KameHTa O MOMHOM CTOMMOCTU KpeauTa ocyuwlectsasetca baHkom po
nognucanna MHansmnayanoHbix ycnosuid. Mognucanme MHOMBUAYANbHbBIX YCAOBUA NOATBEPKAAET
baKT 03HaKOMANEHUA KnmMeHTa ¢ pa3amepom NOIHOM CTOMMOCTU KpeaunuTa.

N3meHeHWe nonHoM ctonmoctn Kpeauta obopmnaeTca nyTem HanpasaeHUA yBegoMaeHNa bBaHKom
KnneHTy (B T.4. no KaHanam AnMcTaHUMOHHOro obcnyXnBaHUA) cogepKallero B cebe B T.4. HOBbIV
pa3mep NosHoN cTtoumocTn KpeamuTta (3a UCKIOYEHMEM C/lyYaeB M3MEHEHMA MOJIHOM CTOMMOCTHU
Kpeguta no ocHoBaHuAaMm, Tpebylowmum B COOTBETCTBMM C ycnoBuamu KpeguTHOro [orosopa
odopmneHma CTopoHaMm AOMNOIHUTENbHOTO corflalwenns K KpeantHomy 4orosopy).

4.10. CpoKu n cymmbl noraweHua Kpeauta M ynaatbl NPOLEHTOB 33 NoJb30BaHMe Kpegmutom
onpezgeneHbl FpadmMKom nnatexxen, Npy STOM:

4.10.1.MepBblA ExkemecsuHbiit nnatexk no KpeauTHOMy [0roBopy BK/AO4YaeT B cebs ToNbKO
NPOLEHTbI 33 NO/Ib30BaHME Kpeantom, HauncaeHHble 32 NepBbl PacyeTHbI Nepuos;

4.10.2. ExxemecsuHbIM nnatex no KpegutHomy A0roBopy BKAOYAET B ceba nnartexk B rnoraweHue
yacth OCHOBHOrO pJo0nra M TMNPOUEHTOB 3a nNonb3oBaHWe KpeauTom, HauMCNeHHbIX 33
COOTBETCTBYIOLWMI PacyeTHbI nepuoga;

4.10.3. NMocnegHuin ExxemecayHbln nnatex no KpeanTHomy A40roBopy, BKAOYAEeT B ceba nnatex no
BO3BpaTy BCel OcTaBlenca 3a401KeHHOCTM No KpeguTy, B TOM Ync/ie NPOLEHTOB 3a NONb30BaHMeE
Kpegmtom, HauMcneHHbIX CO AHA, caeayrowero 3a AHEM NocaegHero HAYNMCNEHNA NPOLLEHTOB, MO
OeHb OKOH4YaTe/IbHOro Bo3BpaTa KaneHTom Bcelt 3afo/mKeHHOCTM no KpeawuTy BKAOYUTENBHO.
Pasmep nocnegHero ExkemecayHoro nnatexka no KpeguMTtHoMy [0roBopy MOMKET ObiTb M3MEHEeH
(yBennuyeH) Ha cymmy NPOULEHTOB 3a Nonb3oBaHWe Kpegutom, HaumcneHHbiX B TeyeHne Cpoka
KpeauTta, U HeynnavyeHHbix KAneHTOM Ha gaty nocnegHero ExxemecayHoro nnaTexa.

4.11. B cny4yae ecnu [aTta nnaterka no KpegmMtHomy 40OroBopy, yKasaHHaa B [paduke naaTtexken,
NPUXOAUTCA Ha BbIXOAHOW (Hepabouwmit npasgHUYHbLIM) OeHb, He onpeaeneHHbln (He
YCTaHOBNEHHbIN) Ha 4aTy 3aKAo4eHUA KpeAnTHOro 4orosopa M He yYTEHHbIN B [paduKe nnatexen:
4.11.1. ExXeMecauyHbIi nnaTtex ynnadmsaetca KnneHtom B nepsbit Pabounit geHb, cnegyrowmin 3a
YKa3aHHbIM BbIXOAHbIM (HepaboumMm npasgHUMYHbIM) AHem. YKasaHHaa B paduke nnaterken B
cocTtaBe cooTBeTcTBYHOWEro E)emecAyHOro nnateka Cymma B MoralwleHMe MpPOLEHTOB,
HAYUCNEHHBIX 33 NONb30BaHME KpeanuTom, USMEHEHUIO HE MOAENMUT.

4.11.2. Cymma NpoOLIEHTOB, AOHauucneHHasa KameHTy co AHA, cneayollero 3a [aton nsateKa,
yKasaHHoM B [padumKe naaTexken n npuxoasiieiica Ha BbixogHon (Hepabounii npasaHUYHbIN) AEHD,
He yyTeHHbI B [paduke nnatexken, nNo nepsbit Paboumin aeHb, cneayrowmMi 38 YKasaHHbIM
BbIXOAHbIM (Hepabounmm npasgHUYHbIM) AHEM, B KOTOPbIA KAMEHTOM OCyLLeCcTBAAETCA AaHHbIN
naaTex, BKAKOUYMTENIbHO, BKAIOYAETCA B COCTAaB CYMMbl nocnegHero ExxemecayHoro naatexka no
KpegutHOMy porosopy, noaserkawero ynnate KanMeHTOM B OKOHYaTeNbHbIM CPOK MoraleHus
06A3aTenbCcTB No KpeantHomy A0OroBopy.

4,11.3. UHdopmauma o GaKTUYECKON cymme MocnefHero naatexa no KpeauTHomy A0roBopy, C
y4eTOM CYMM MpPOLLEHTOB 32 MOAb30BaHMe KpeaAnTOM, HAYUCNEHHbLIX B Nepuoa KpeauToBaHuA
KnveHTta no npuumHe nepeHoca gatbi(AaT) nnartexa(-en), npuxoasuieinca(-mxca) Ha BbIXOAHOM
(Hepaboumin NpasaHUYHBINA) AeHb, He y4TeHHbIN(-bix) B paduKe NoralweHma, U He ynaavyeHHbIX
Knnentom posoautca baHkom ao KnneHta yBegomneHmem (B T.4. no KaHanam AUCTaHLMOHHOIO
obcnyRuBaHus).

4.12. KnneHT ynnaymBaeT HauyMcneHHble bBaHKOM npoueHTbl 3a noab3oBaHne Kpegutom
eXXeMecsYHO B COOTBETCTBUU C paduKom naaTexken.

4.13. TMpwu oTtcytcTBMM y KaneHTa NpoOCpoyYek B MCNOAHEHMM ob6nA3aTenbcTB no KpeauTHomy



108

[0rosopy, U3 cymmbl ExemecAyHOro nnaterka noraweHWto B NepByl0 o4vepedb nognexart
obAazatenbctBa KameHta no npoueHTam 3a nosb3oBaHMe KpeguTom, HAYMCAEHHbIM 33
COOTBETCTBYIOLWMIN PacyeTHbIN Nepnos, AeHeXHble CpeacTBa B OCTaBLUENCA CYMMe HanpaBaAloTCA
B noraweHune yactn OCHOBHOro A0Ara.

Mpwn Hannumm y KnneHTa npocpoyek B MUCNOAHEHWUW 00M3aTenbcTB8 No KpeautHomy aorosopy,
pasmep EXemecAyHOro nnatexa, yBeNMYMBAETCA Ha CYMMY MNeHeWn, HauyucneHHbix baHKkom B
cooTBeTCcTBUN € NHAMBUAYyanbHbIMKU ycnosuamu. B aTom cnyyae noraweHue 3af0nXKeHHOCTU
OCYLLEeCTB/AETCA B NOpALKe, NpeayCMOTPeHHOM N. 4.19. HacToAwmMX YCNOBUN.

4.14. B cny4vae ecnm pasmep ExkemecAyHOro nnaterka npesblwaeT GakTUYecKnin obbvem Bcex
nmetowmxca obasatenncts KameHta no KpeguTtHOMY [0rosopy, BblleyKa3aHHbIA NaaTex
YCTaHaB/AMBAETCA pPaBHbIM (aKTUYeCKoMy oObemMy BCEX MMEHLWMXCA Ha AaTy OCyLLeCcTB/IeHMA
ExkemecsayHoro nnatexka obnasatenbctB KnveHta no KpeautHomy pgorosopy (no Kpeaury,
npoueHTam, HAYUCEHHbIM 33 ero UCNOJIb30BaHMe, UHbIM NaaTeXKam, onpeaeneHHbIM KpeguTHbIm
Aorosopom). Mpu 3TOM AaHHbIN ExXemecauHblii naaTex byaeT ABAATbCA NOC/NEAHMM NAATEXOM MO
KpegutHomy gorosopy.

4.15. W3meHeHue lpadumka nnaTerken, B T.4. CPOKOB M Cymm noraweHua KpeguTta v ynnatbl
NPOLEHTOB 3a NoNb30BaHMe KpegmTom, yKasaHHbIX B FpadmKe nnaTerkemn, ocyLecTBaseTca nytem
HanpasneHua baHKom KnuneHTy yBeAOMIEHMA, COAEPIKALLErO U3MEHEHHbIN MpaduK nnatexken B
cnenyowmx cayyanx:

4.15.1.B 3aBMCMMOCTM OT AaTbl ¢akTMyeckol Bblgaum KnuveHTy Kpeauta u/vnv aatbl ynnatbl
ExxemecayHoro nnartexka no KpeauTHoOMy AOroBopy, C COXpaHeHMeM obLLero Cpoka KpeanToBaHMs,
yCTaHOBAEHHOro MHAMBMAYanbHbIMU YCOBUAMMU;

4.15.2.B cnydae ocywecteneHna KaveHTom B nopagKe, onpegeneHHom B MHAMBMAYaNbHbIX
YCN0BUAX, HaCTUYHOIO AOCPOYHOrO noraweHusa Yyactu Kpegura;

4.15.3.B cnyyae npepoctasneHnA KAMEHTYy OTCPOYKM B COBeplIeHMM ynnaTbl ExXemecAvyHOro
nnatexa no KpeantHomy gorosopy no noraweHnto OCHOBHOro Ao0/ra U/Maun ynnate npoLeHTos,
HayMCNeHHbIX 3a Noab30BaHMe KpegmTom no 3aasneHmio KnmeHTa, HanpasaeHHOMY B agpec baHka
Ha paccMOTpeHue;

4.15.4.B cnyyae M3mMeHeHMA nopagKa noraweHus Kpeguta (echn npeaycMoTpeHO YCI0BUAMM
nNporpammbl KpeauToBaHWA), MO 3aABieHU0 KnueHTa, HanpaBneHHomy B agpec baHKka Ha
paccmoTpeHue.

4.15.5.B cnyyae HeBbiNONHEHUA KnMeHTOM 06A3aHHOCTM MO CTPaxOBaHUIO B MOPAAKE,
onpegeneHHom B MHAMBUAYANbHbIX YCNOBUAX;

4.15.6. B cnyvyae M3smMeHeHUA No cornaleHmno CTOPOH pasmepa NPOLEHTHOM CTaBKM 3@ N0/1b30BaHME
Kpeantom;

4.15.7.MNo cornacosanunto mexgy baHkom n KnmeHtom.

4.16. OdopmneHune nameHenuna Npadpuka nnarexeit no KpeguTHoOMy AOroBOpPY NPOU3BOAUNTCSA:
4.16.1. UameHeHne lpaduKa noraweHnA MO OCHOBAHMAM, yKasaHHbim B nn.4.15.1. - 4.15.4.
HacToAwmx Ycnosui, odopmaaeTcs B COOTBETCTBMM C N. 7. UHAMBMAYANbHbIX YCNOBUNA.

4.16.2. UsmeHeHne [paduKa nnatexke nNo OCHOBAHWMAM, YKasaHHbiMm B n.4.15.5 HacToAwmx
Ycnosuii, opopmnseTca B COOTBETCTBUM C M. 4. UIHAMBUAYANIbHbBIX YCNOBUIA.

4.16.3. U3meHeHne [padumka nnatexkem nNo OCHOBAHWUAM, yKasaHHbim B nn.4.15.6. n 4.15.7.
HacToAawwmx Ycnosuin, odopmnaeTca nytem 3akaouveHua CTOpPOHamuM  AONONHUTENbHOrO
cornaweHusa K KpeautHomy go0rosopy.

4.17. B cayyae HeynaaTtbl KaveHTOM npuumnTarowmxca baHky nnatexkei no noraweHnto OCHOBHOTO
A0NAra u/unn ynnate NPOUEHTOB, HAYMC/EHHbIX 33 Mosnb3oBaHve Kpegutom, B [aTty nnatexa,
YKa3aHHble CyMMbl CYMTAOTCA NMPOCPOYEHHOM 3aJ0/KEHHOCTbIO CO AHA, cneaytowero 3a [aton
nnartexa.

4.18. B cnydyae nosiHoro gocpovHoro norauweHusa Knventom Kpeauta KnmeHTt o06aA3aH B AeHb
AocpoyHoro noraweHua Kpeauta ynnatnutb baHKy npoueHTbl 33 nonb3oBaHue KpeamMtom 3a Becb
CPOK GaKTUYEeCKOro nonb3oBaHUA KpeauTom, paccyMTaHHble B MOPAAKE M Ha YCA0BUAX,
onpegeneHHblx B NHAMBUAYaNbHbIX YCNOBUAX, U UHble MAaTeXW, npuuutalowmeca baHKy no



109

KpegutHomy gorosopy.

4.19. B cnyyae HapyweHua KnneHTom ceomx 06a3atenbcTs No KpeantHomy gorosopy (MOAHOCTbIO
WAN B YacTu), ecIn CyMmma npousBeAeHHOro KnveHToM nnatea HenocTaTouyHa AnA NOAHOro
ncnonHeHus obasatenbcts Knnenta no KpegutHomy gorosopy, Bce nocTtynatowme oT KaneHTta B
noraweHue 3a40/1*KEHHOCTN baHKy nnaTeXKn HanpaBAAKTCA B CneayloLwen oyepegHOCTH:

4.19.1. Ha noraweHne 3a40/KEHHOCTU NO NPOLLEHTaM 33 Nosb3oBaHMe Kpegmutom, He ynaadyeHHbIX
B CPOK, NPenyCMOTPEHHbIX B MHAMBUAYANbHbBIX YCNOBUAX;

4.19.2. Ha noraweHwune o0basaTenbcTs no ynnate OCHOBHOMo 40Ara, HE UCNONHEHHbIX B CPOK;

4.19.3. Ha noraweHne HayucneHHbIX neHen (WTpadoB) 3a HEUCNOSHEHME WM HeHaA/exaliee
MCNoNHeHWe 0643aTeNbCTB NO BO3BPATY KpeauTa 1 (Mnum) ynnate NpoLeHTOoB;

4.19.4. Ha noraweHne NPOLLEHTOB 3a N0/Ab30BaHMe Kpegntom, Npu HaCTYNIEHUM CPOKA UX NNATEXKA;
4.19.5. Ha noraweHue o6s3atenbcTB Mo ynnate OCHOBHOro A0ra, nNpu HacTynJeHUU CPoKa uX
nnaTea;

4.19.6. Ha noralweHne MHbIX NAaTexxen, NPeaycCMOTPEHHbIX AEUCTBYIOLWMM 3aKOHOAATE/IbCTBOM,
AN npuunTarowmxca baHky MHbIX nnaTtexken no KpeguMTHOMY AOroBopy, a TakkKe Ha MnoraweHue
nsgepxek baHka No NONYYEHUIO UCMOTHEHMA, B TOM YMcae cyaebHbIX n3aeprkek.

4.20. baHK 3auucnset nocTtynatowme B noraweHue 3a40/1KEHHOCTU No KpegmMTHOMY AOrosopy
OeHeXHble cpeacTBa B NOPAZKe oyepeaHOCTU, ycTaHoBAeHHOM B n. 4.18. YcnoBui, TakKe B Tex
CNy4Yasnx, KOrAa B NNATEXKHbIX AOKYMEHTaX YKa3aH MHOM NOPALOK o4epesHOCTH.

5. NMPABA U OBA3AHHOCTU CTOPOH

5.1. KnueHT umeer npaso:

5.1.1. TpebosaTb NpegocTaBneHma Kpeagmrta B 06beMax, CPOKaxX 1 Ha YC/I0BUAX, NPeayCMOTPEHHbIX
KpegutHbiMm gorosopom. KAnMeHT BnpaBe OTKA3aTbCA OT nosyvyeHuA Kpeamta MOAHOCTbIO MAM
4acTU4HO, yBegomMMB 06 3TOM BaHK A0 UCTeyeHus, yCTaHOBAEHHOro B M. 2 MHAMBMAYaNbHbIX
YCNI0BUI CPOKa ero npeaocTaB/ieHus.

5.1.2. TlpepoctaBuTb baHKy NpaBo NpoM3BOAMTb CNNCaHUE geHeXHbIX cpencTs co Cyeta KnmeHTa,
a TaK»Xe co cyeToB KaneHTa, oTKpbITbIX B BaHKe Ha gaTy 3akntoueHna KpegMTtHOro 4orosopa, a Takxe
co cyeToB KnueHTa, OTKpbITbIX B baHKke B pamKax J[loroBopa KOMMAeKCHOro 6aHKOBCKOro
obcnyKMBaHUSA, B noraweHne ero 3agonxeHHocTn no KpeautHomy gorosopy (OcHoBHOM Aonr,
NPOUEeHTbl, NeHKn) B [laTy nnaTerka, a TakKe B cayvyae HeynaaTbl KAneHTom npuumntatowmxcsa baHky
naartexkei no noraweHuo Kpeanurta n/mnm npoueHToB, B AaTbl/CPOKM, yCTaHOBNAEHHbIE B KpeauTHOM
[0roBope U WTpadHbIX CaHKUMNA, NOANENKALLMX ONAaTe B COOTBETCTBMU C KpeanTHbIM A0r0OBOPOM.
CnucaHne [OeHe)KHbIX CcpeacTs ocyuwlecTBaseTca baHKOM B pamKax AencTsyowmx dopm
6e3HaNIMYHbIX pPacYeTOB PaACYETHbIMU [AOKYMEHTaMW, YCTaHOBNEeHHbIMM bBaHkom Poccun (B
YaCTHOCTU, MHKACCOBbIMW NOPYyYEHUAMM, HAHKOBCKUMK opaepamm).

5.1.3. [ocpo4HO npou3BecTn noraweHne Kpeauta U ynnaty NPOLLEHTOB B MOJIHOM CymMme UAn
YaCcTUYHO nNpM  COBNOAEHUM Oo4YepenHOCTH, YCTaHoBAEeHHOM n. 4.19. HacToAwmx Ycnosui.
YacTMyHoe A0CPOYHOE NoraleHne KpeauTa OCyLWecTBAAETCA He No3aHee caeaylowero paboyero
OHA 33 AHeM NOoNyYeHUA 3aABAEHMA 3aeMLLMKA, He3aBMCMMO OT [aTbl naaTexa.

5.1.4. B TeuyeHue 14 (YeTblpHaauatu) KaneHAapHbIX AHeN ¢ AaTbl nonydeHua Kpeauta Knuvent
MMeeT NPaBOo JOCPOYHO BEPHYTL BClO cymmy KpeguTa 6e3 npeaBaputenbHoro ysegomaeHns baHka
C yN1aTon NPOLLEHTOB 33 GaKTUYECKUI CPOK KPeaMTOBaHUSA.

5.1.5. Monyuatb B oducax baHKa no 3anpocy oaMH pas B mecsal, 6ecnnatHo 1 ntoboe Kon4ecTso
pa3 3a naaTy (ecam npeaycmoTtpeHo Tapudamm baHKa) chegytolyto MHGOpPMaUMIo:

- pasmep TekyLeln 3a401KeHHOCTU KnmneHTa nepen baHkom no KpeantHomy gorosopy;

- 0aTbl U pa3mepbl NPOU3BEAEHHbIX M NPEACTOALLMNX NAATEXEN No KpeguTtHOMY 40rosopy;

- MHble CBeAEHMA, YKa3aHHble B UHAMBUAYANbHbBIX YCIOBUAX.

5.1.6. O6patuTbCa B baHK ¢ 3aaBneHnem 06 nameHeHumn [atbl nnatexa B Ntoboe Bpems B Te4eHue
cpoka genctena KpepgutHoro [orosopa. MameHeHue [aTbl njaTe)ka BO3IMOXHO MPU YC/NOBUMU
OCYLLECTB/IEHUA NJIaTeXKa 3a TEKYLLMIM PacyeTHbIN nepmog, B COOTBETCTBUM C PaHEE YCTAHOBAEHHOWM
Jaton nnatexa M Npu OTCYTCTBUM HEMOraweHHOW MPOCPOYEHHOM 3a[0/IKEeHHOCTU. B cnyvae
NPUHATUA BaHKOM NOIOXKUTENBHOTO pPeLleHns U3MeHEHHbIN padmK nnatexen BCTynaeT B CUY CO
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cnepytouero PacyeTHOro nepmoaa, CneaytoLLero 3a A4atol NoCTynaeHuA 3aaBaeHna 06 nsmeHeHUn
[atbl nnatexa. O npuHATOM pelwweHnn baHk ysegomnaeT KaneHta no KaHanam AUCTaHLMOHHOIO
obcnyxmaHma (ysegomneHue). MUameHeHne MpaduKa nnatexen B cBA3M C M3MeHeHMem [aTbl
nnatexka obopmnaeTca nytem HanpasaeHna baHkom KnneHTy yBegomaeHus, coaepraliero HoBbln
lpaduk nnatexxen, Npu STOM 3aKNt04EeHME AONOAHUTENBHOMO CornawweHuns K KpeantHomy gorosopy
He TpebyeTcs.

B cnyyae HanpasneHua baHKom yBegomneHua B agpec KnmeHTa n Hecornacua KnmeHTa ¢ HOBbIM
lpadmKom nnatexken U/ Mnm pasmepom NoaHom ctoumoctn Kpeauta KnmeHT 06s3aH HanpasuTb B
BaHK (B TOoM uncne no KaHanam AUCTAHUMOHHOTO OBCNYKMBAHWA) YBEAOMIEHME O HECOTNACUM C
npepoctaB/ieHHbIM [padukom nnaTexend u/mMam  pacyetom (onposepxeHue). B cayyae
HenpeacTaBneHns B baHk B TeyeHue 3 (Tpex) KaneHAapHbIX AHEN € AaTbl HanpaBieHUs baHKkom
yBeAOMNEHMA COOTBETCTBYIOLWEro OMPOBEPXKEHWUA, NpeacTaBNeHHoe BbaHKom yBegomaeHue
CYMTAETCA NOSYYEHHbBIM U COrNACOBAHHbIM KiMeHTOM.

5.1.7. TpeboBaTtb NpeKkpaLLleHnsa HanpaBaeHUsa coobLeHnt MHPOPMALMOHHOIO XapaKTepa, a TakKe
KOMMEPYECKUX, PEKNAMHDBIX U MHbIX MATEPUAN0B, COAEPKALWMX NPEeANOKEHNA BOCNONb30BaATHCA
npoayKTamMm u ycnyramu. lNpyv 3TOM OTKa3 OT COrnacuMa Ha noayvyeHue WMHPOPMALNOHHBIX
CoObLEHNIM HE BNeYeT OTKa3 B KpeaUTOBaHUN.

5.2. KnwueHT 06a3yeTca:

5.2.1. Bo3BpaTUTb NOJIy4EHHbIE B COOTBETCTBUU C KpeauUTHbIM A0roBOPOM AeHEXHble cpeacTsa B
NoNHOM obbeme M ynnaTUTb BCE NMPOLLEHTbI 3@ UX MCMNONb30BAHUE B COOTBETCTBUM C YC0BUAMM
KpeauTtHoro gorosopa.

5.2.2. B nto60# MOMEHT 4,0 NOIHOTO BbINONHEHUA Bcex 06s3aTenbcTB KnneHtom nepeg baHkom no
KpeguMtHOoMy aoroBopy, NpeaocTaBnaTb no TpeboBaHMio BaHKa ntobble cBeAeHUA U AOKYMEHTHI,
HeobxoaMmble ANA KOHTPOANSA 3a BbIMNOJIHEHMEM YCcn0oBUIA KpeaMTHOro Aorosopa, B TOM Yncae ans
OLEHKM nnatexecrnocobHoctn KnumeHTa, a TakKe obecrneuymBaTb A0OCTOBEPHOCTb CBEAEHWA,
npepocTasaaembix baHKy.

5.2.3. B TeyeHune 5 (Matn) paboumx pgHelr yBegomuTb bBaHK nytem npeaocTaBaeHUA
COOTBETCTBYIOLLMX OPUTMHAN0B/KOMUIA NOATBEPKAAIOLLMX AOKYMEHTOB, 3aBEPEHHbIX HageKallum
obpasom, o cneayowem:

5.2.3.1. 0 cmeHe KnmeHToM nacnopTa rpaxgaHuHa Po;

5.2.3.2. 06 nsmeHeHun dammanum, UMeHun, otyectsa KnmeHra;

5.2.3.3. 06 u3MeHeHUW agpeca pPernucTpaumm Mo MecTy KUTeNbCTBa W/MAM  MmecTa
baKTMYEeCKOro NpoXKmMBaHMA (MecToHaxoKaeHuA) KaneHTa;

5.2.3.4. 0 CMeHe mecTa paboTbl KaneHTa;

5.2.3.5. 06 M3meHeHUn cemeiHoro nonoxkeHunsa Knnexra;

5.2.3.6. 06 n3meHeHUM gomallHero, paboyero nnm mobunbHoro tenepoHos KaneHTa.

5.2.4. B TeyeHue 5 (Matn) pabounx aHen yseomuTb baHK:

5.24.1. 0 BO36Y)KAEHUM B OTHOWeEHWM KAMeHTa yroNoBHOrO gena B COOTBETCTBUM C
AENCTBYHOLLMM YrOJI0BHO-NPOLLECCYaIbHbIM 3aKOHOAATENBCTBOM;

5.24.2. 0 BO3OY)KAEHMM B OTHOWEHUM KnveHTa B COOTBETCTBMM C AEWNCTBYHOLLUM

rpa*kAaHCKO-NpPoLLeccyasibHbIM 3aKOHOAATENbCTBOM Aenia 0coboro nNpousBoAcTBa O NPU3HAHWUK
rpakAaHMHa OrpaHMYEeHHO AeecnocobHbIM  MAM  HeadeecnocobHbiM, 06 yCTaHOBAEHWUU
HenpPaBWUbHOCTEN 3aNMCeEN B KHUTAX aKTOB rPaXKAaHCKOro COCTOAHMA, O NpeabABAeHUN KnneHTom
MAn K KNnMeHTy MCKOB B MOPAAKE TPa*kAaHCKOro CyA0npov3BOACTBA, CNOCOOHbIX MOBAMATL Ha
ncnonHeHune KnneHtom obssatenncts no KpegutHomy 4orosopy;

5.2.4.3. 0 npeabaBneHUM K KaveHTy uMcKa 06 ynnate AeHEeXHOM cymmbl uauM 06
ncTpeboBaHNMM MMYLLECTBA, Pa3mep KOTOPOro CTaBWUT NOA COMHeHWe BbiNosHeHne KaneHTom
06A3aTeNnbCTB, NPeayCMOTPEHHbIX KpeanTHbIM A0r0BOPOM;

5.2.4.4. O HACTYM/IeHUN WHbIX O0OCTOATeNbCTB, KOTOPble MOryT MnoB/AeYyb 3a cobou
HeBbIMNONHeHMe KnneHTOM ycnosui KpegMTHOro Aorosopa, U 0 mepax, NpMHUmMmaembix KnmeHtom
ONA BbINONHEHUSA BCEX YCN0BUI KpeauTHOro aorosopa.

5.2.5. B TeyeHue 5 (Matn) paboumx aHen yBeaoMuTb BaHK B NMCbMEHHOM BUAE O 3aK/IOYEHUM,
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M3MEHEHUWN WU PACTOPXKEHUW BPAYHOro A0roBopa B CUAY MOMOXKEHWUN cTaTbu 46 CemenHoro
Kopekca P® u ero copeprkaHMM B YacTU YCTAaHOBNEHWA MPABOBOIMO pPeXUMA MMYLLECTBA,
ABNAIOLLErOCA NpegMeToM 3aa0ra.

5.2.6. Ob6ecneunTb B [laTy nnatexa He nosgHee 23-00%® (no mockoBckomy BpemeHM) Ha CueTe
HaIMuYMe AEeHEXHbIX CPeacTB B pa3mepe, 4OCTAaTOYHOM 414 noraweHna Exxemeca4yHoro naartexa no
KpegutHomy gorosopy.

5.2.7. ObecneunTtb B Nepuog KpeautoBaHua cTpaxoBaHue MNpeameTa 3a/10ra OT PUCKOB yTpaTbl U
noBpexaeHua, n npegoctasneHne baHky (B T.4. no KaHanam AWCTAHUMOHHOrO 06CAYKMBaAHUA)
KOMWUIA OOKYMEHTOB, MNOATBEP)KAAOWMX MpoaieHue/3aknoueHne aorosopa(-os)/nonumca(-os)
cTpaxoBaHua [pegmeTa 3anora W/MAM ynnaTy CTPaxoBbiX MPemUit (CTPaxoBbiX B3HOCOB) MO
porosopy(-am)/nonuncy(-am) ctpaxosaHus, B TedeHue 5 (MATK) KaneHZapHbIX AHEN nocne ero/ux
npoaneHusa/3aknodeHna/ n/man ocylectsneHua ynnatbl (ecan npegycmoTpeHo KpeauTHbIm
[OrOBOPOM).

5.2.8. HesameanutenbHo msBewartb baHK o n6OM M3MEHEHUM B 3aAB/IEHUSAX U 3aBEPEHUAX
KnneHTa, yKasaHHbIX B AHKeTe-3aAaBeHUN U UHANBUAYANIbHbIX YCNOBUAX.

5.2.9. B cnyyae pacTtop:keHus ntobon M3 CTOPOH [0roBopa Kynam-npogaku, B T.4. B C/ayyae
PacTOpPXKeHWA A0roBopa Kynan-npogakn n Bo3spata TPAHCNOPTHOrO CpeacTBa, NpnobpeTeHHOro B
TOM uyncne 3a cdet Kpeauta, Junepy No OCHOBAHMIO «HEHAA/eXKalllee KayecTBO», HanpaBUTb
noctynuewne ot [unepa npu pacToprKEHUU AOroBopa KyMnan-npoaa*Kn AeHe)KHble cpeacTsa B
noraweHne nmeroLLenca 3a40/KeHHOCTM nepes, bBaHKOM He no3aHee AHA, CAeayloWero 3a AHEM
noctynaeHna KnneHTy AeHeXKHbIx cpeacTs ot Aunepa.

5.3. BaHK ob6asyerca:

5.3.1. OkasblBaTb KOHCY/bTaLMM NO BONPOCAM KpeamToBaHMA B baHKe.

5.3.2. He meHee uyem 3a 3 (Tpu) KaneHAapHbIX AHA A0 AaTbl OKOHYATE/IbHOIO MNoraweHus
Knnentom ob6asatenbcts no Kpeauty, ykasaHHoM B UHANBUAYANbHbIX YCNOBUAX, HANpaBuUTb B aapec
Knnenta (B T.4. no KaHanam AMCTaHUMOHHOro obCnyXuBaHWA) yBegomMaeHUe o daKTUYecKom
pa3mepe nocnegHero nnatexka no KpegmMtHomy goroBopy, PacCymMTaHHOrO C y4eTOM CyMMbl(CymMMm)
NPOLUEHTOB 3a NOAb30BaHMe KpeauTom, HAYUCNEHHbIX B NEpUog KpeautoBaHuAa KnueHTta no
NPUYMHe NnepeHoca AaTbl(AaT) naaTexa, npuxogaweica(-uxca) Ha BbIXogHOW(-ble) (Hepabounin(-me)
npasaHuYHblIi(-ble) aeHb(u)), He yuTeHHbI(-ble) B lpaduKe noraweHns, U He ynaadyeHHbIX
KnneHtom.

5.3.3. He no3sgHee yem yepes 7 (Cemb) KaneHOapHbIX AHEM C AaTbl BOSHUKHOBEHWUA NPOCPOYEHHOM
3a40/1KeHHOCTM no KpeauTy HanpasuTb B agpec KaveHta (B T.4. no KaHanam AMCTaHUMOHHOrO
06CNyKMBAHUA) yBEAOM/IEHME O HaNMYMM NPOCPOYEHHOW 3a40/KEHHOCTM no KpeguTHomy
40rosopy.

5.4. baHK umeert npaso:

5.4.1. OtKasatbcs OT 06si3aHHOCTM BblgaTb KnueHTy KpeauT npu Hannumm ob6CTOATENbLCTB,
OYEBUAHO CBUAETENbCTBYIOWMX O TOM, YTO CyMMa 3afo0/IKeHHOCTM He OyaeT BO3BpalleHa
KnneHTOMm B ycTaHOBANEHHble KpeaAnTHbIM AOrOBOPOM CPOKM.

5.4.2. MNoTpebosatb oT KnmeHTa AocpoyHOro Bo3spara cymmbl Kpeanta, HaUMCEHHbIX MPOLEHTOB,
a TaKXe MHbIX nnatexen, npuumtarowmxca baHKy no KpeauTHomy [orosopy, B Cayyasax
HeBbINOAHEHUA KnMeHTom cnegytowmx 06a3aTenbCTs:

5.4.2.1. npu HapylueHnn KnmeHTom cpokoB Bo3BpaTa Kpeauta u/vnv ynnatbl NpoLEHTOB 3a
nonb3oBaHMe KpeanTom, ycTaHOBAEHHbIX KpeauTHbIM A0r0BOPOM NPOAOMKUTENbHOCTbIO (0bLLel
NPoAO/KUTENBHOCTbIO) 6onee yem 60 (LLecTbaecaT) KaneHAapHbIX AHEN B TeyeHue NocaegHux
180 (Cta BoCbMMAECATU) KaNeHaapHbIX AHew;

5.4.2.2. npu HapyweHun KnneHTom 06583aHHOCTH No 0becneyeHno BO3MOXKHOCTU ansa baHKa
OCYLLECTB/IATb KOHTPOJ/Ib 33 LieNIEBbIM UCMNONb30BaHNEM CyMMbl KpeguTa;
5.4.2.3. npu yTtpate obecneyeHus, Annbo yxyaleHMA ycnoBuin obecnedyeHua no

3 B ciryuae IpoBeIeHNUs TIAHOBBIX TEXHOJIOTMYECKUX PaboT Ha CTOpOHe baHKa, BpeMs 00paboTKu NaaTeel MoXKeT
ObITh cokpaieHo. O MpoBeIeHNH IUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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obcToATeNnbCcTBaM, 3a KoTopble BaHK He oTBevaeT.

B cnyyae npuHATMA BaHKOM pelleHMA O HanpasBaeHWM TpeboBaHMA O AOCPOYHOM MOralleHUu
obasaTenbcts no KpeautHomy pgorosopy, KnueHTy Hanpasnsetrca (B T.4. no KaHanam
ANCTAHLUMOHHOIO 06CNyXMBaHMA) COOTBETCTBYIOWEee yBegoMAeHne ¢ TpeboBaHMeM A0CPOYHOro
Bo3BpaTa Kpeguta u MHbIX nnatexkei no KpeautHomy AoroBopy (C yKasaHMEM MPUYMH) B CPOK
30 (Tpmauatb) KaneH4apHbIX AHEW C MOMEHTa HanpasneHus KAneHTy Takoro yBegomneHus. B
CNy4yae noraleHnsa 3aemMLMKoM NPOCPOYEHHOM 3a40/1I3KEHHOCTHM B CPOK, YKa3aHHbIM B TpeboBaHMK,
BaHK B npaBe HanpaBWUTb OT3blB TPeOOBAHUA O NOJIHOM AOCPOYHOM MoralweHnn o0bas3aTenbCTB No
KpeanTHomy A0roBopy M 0CTaBUTb YC10BUS KpeauTHOro AoroBopa NpexKHUmMI.

5.4.3. TpeboBaTb OT KiauveHTa npenoctaBieHUs  MHPOpMaUMM U COOTBETCTBYHOLLMX
NOATBEPKAAOWNX AOKYMEHTOB 00 MUCNONHEHUM UM 00A3aTenbCTB No KpeauTHoOmy A0rosopy,
norosopy(-am)/nonucy(-am) ctpaxosaHuaA MNpeamera 3a10ra, Kak B CPOKM, YKa3aHHble B KpeguTHOM
[0roBOpeE, TaK 1 B 1060 MOMEHT Ha OCHOBaHWM NMCbMeHHOro TpeboBaHuMAa baHKa.

5.4.4. Yctynatb, nepeaaBaTtb TPETbUM NLLAM, B TOM YMCAE He MMetoLLeMy BaHKOBCKOM /INLEH3MUN,
N pacnopaXaTbCcsa MHbIM 06pa3om CBOMMM NpaBamm No KpeauTHomMmy A0OroBopy, ecan KnneHtom npum
NoANUCAHUM MHAOMBMAYA/IbHBIX YC/IOBUIM O0roBopa He Oblo BbIPa*KeEHO HecorsacuMe C TaKoM
ycTynkoW. [na uenen Takol ycTynku baHK BnpasBe nepeaaBatb Atob6omy dakTMyeckomy wau
NOTEHUMANbHOMY LeccMoHaputo byt nHeopmaumio o KnveHte u ero 3a40/KEHHOCTM Ha
YCNOBUAX KOHPUAEHUNANBHOTO MCNONb30BaAHMUS.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HEeBbINOJIHEHME WAM HeHaa/exkauee BbinosHeHMe CTopoHamuM B3ATbIX Ha cebs
obasaTenbcts no KpeguTHOMY [OroBOpy OHWM HEcyT OTBETCTBEHHOCTb B COOTBETCTBUM C
OencTByloWwmMM 3akoHogaTenbcteom PP n ychosmammn KpeantHoro gorosopa.

6.2. B cnyyae HecBoeBpeMeHHOro UCnoHeHUA KnneHTom obs3atenbcts no ynaate OCHOBHOrO
AoNra u/vnv ynnate npoLEeHToB 3a Noab3oBaHne Kpeantom, baHK Brnpase B3biCKaTb ¢ KMeHTa neHn
3a HenoralweHHyl B CPOK 3a40/KEHHOCTb no Kpeauty wn/Mnu npoueHTam 3a MoJib30BaHWE
Kpegutom, B pasmepe, onpenesieHHOM B COOTBETCTBMM C KpeaWTHbIM A0OroBOpOM, OT CYMMblI
NMPOCPOYEHHON 33[0/KEHHOCTU, 33 KarKAblA OeHb MNPOCPOYKM nnatexa, HayMHaa co AHS,
cneayoLwero 3a AHeM NaaTeXka, YCTaHOBAEHHOro KpeanTHbIM A40roBOpoOM.

7. CNMUCAHUE BAHKOM AEHEXHbIX CPEACTB CO CHETOB KJ/IMEHTA, OTKPbITbIX B BAHKE

7.1. CnucaHume BaHKOM pfeHeXHblX cpeacTs B noraweHuve cymm 3a40/KEHHOCTU KaueHTa
npovsBoAMTCA Ha oOcHoBaHuM KpeauTHoro porosopa co CyeTa, 6e3 AONOAHUTENbHOrO
COr71acoBaHMA M NpeaBapuUTeNbHOrO0 yBEAOM/IEHUA NOC/AeAHEro, Npu ycaoBMKU npeaocTaBAeHNA
KnneHTom BaHKy NpaBa Ha CNMCaHUE AeHEXHbIX CPeacTB.

7.2. CnucaHume baHKOM geHeXXHbIX CpeacTB B MoraweHne cymm 3ag0KeHHocTn KnmeHTta no
KpeautHomy A0OroBopy NPOM3BOAUTCA B CAEAYIOLWLNX CAYYAAX:

7.2.1. CnucaHme nNpou3BOAMTCA MPU NOCTYNAEHUN AEHEXKHbIX cpeacts Ha CyeT He3aBUCMMO OT
[aTtbl nnatexa.

7.2.2. Mpw 06pa3oBaHMM NPOCPOYEHHOM 3a40/1KEHHOCTM Mo KpeauTy U/uam npoueHTam.

7.2.3. [o HacTynneHuAa cpoKa ynnaTbl NPOLEHTOB 32 No/sb3oBaHne Kpeamtom no KpeautHomy
aorosopy.

8. KOH®PUAEHUMANBHOCTb

8.1. Kaxpgas u3 CTOpOH Npu 3aKAO4eHUMUM M UCNoSHeHuM KpeauTHoro porosopa obssyetca
COXPaHATb KOHOUAEHLUMNANBHOCTb NOJIYYEHHOM OT APYrOn CTOPOHbI PUHAHCOBOMN, KOMMEPYECKON U
Apyroi uHbopmauMmM M NpUHUMaTb BCE BO3MOXHble Mepbl K TOMy, 4TobObl NpenoxpaHuTb
Noay4YeHHYo MHPOPMALMIO OT pasraalleHus.

8.2. lMepepaya nHGOpMaLUM TPETLUM IMLLAM, ONYBAMKOBAHWE UK pa3rialeHre nHdopmaumm
OCYLL,ECTBNAETCA TO/IbKO MO B3aUMHOMY cornacuto CTOPOH, 3a UCKIOYEHMEM C/IeAYIOLWMX CyYaes:
8.2.1. po npegnonaraemoro packpbitma ee CTOPOHOM MHPOPMaUUA  YyKe  ABAAETCA
obuwenocTynHoM He B pe3ynbTaTe HapylweHua Kakon-nmbo u3 CTopoH 06a3aTenbcts Mo
COXPaHEHUIO Takol MHPOPMaLUK B TallHe;
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8.2.2. nHPopmaUMA NOJNENKUT PACKPLITUIO B CUY AEUCTBYHOLLErO 3aKOHOAATeNbCTBa (Mpu 3TOM
AONYCKAeTCA pacKkpbiTMe MHGOPMALMM TONBKO ANLAM, YKa3aHHbIM B 3aKOHE M TONbKO B YKa3aHHbIX
B 3aKOHE CAy4anx U Lensx);

8.2.3. nHpopmauma packpbiBaeTcA NpodeccMOoHaNbHbIM COBETHUMKAM (opuctam, ayautopam),
KoTopble 0653aHbl B MY CBOEM NPOPECCUMU COXPAHATb MHGOPMALMIO, NepeAaHHY CTOPOHAMM MO
KpegutHOMYy forosopy, B TaiHe;

8.2.4. vHdopmauma pasrnalaeTca No npeasapuTeNbHOMY NMMCbMEHHOMY cornaweHuto CTOpoH.
9. NPOYUE YC/10BUA

9.1. Jliobble U3MeHeHWs M [AONONHEeHWA K KpeaAUTHOMY [0roBopy, BO3HMKAlOWMe B Xoae
ncnonHeHns KpeauTHoro pgorosopa, OPOPMAAKTCA AOMNOAHUTENbHbIMU  COM/TAWEHUAMU K
KpeantHomy orosopy, KOTopble SIBAAIOTCA HEOTbEM/IEMOW YacTbio KpegMTHOro aorosopa (ecim
MHOE He YKa3aHo B TeKCTe HacTosuiero KpeautHoro gorosopa).

9.2. YBegomneHus (M3BeLLEHMA, NMCbMa U Npoune AoKymeHTbl) CTOPOH ApYr APYry CYMTAOTCA
HanpaB/IeHHbIMUW HaaNeXalWmMm 06pa3om, ecnm oHW opopmMaeHbl B MMCbMEHHOM BUAE, MOANUCAHDI
KNMeHTOM/ynoNHOMOYEHHbIM NpeacTaButeniem bBaHKa M OTNpaB/ieHbl 3aKasHbIM  MOYTOBbIM
oTnpasfieHnem, MMbo aoctaBneHbl KnmeHtom/Kypbepom BaHKa nNo agpecam CTOPOH, YKa3aHHbIM B
KpeauMTHOM pOorosope, BpydeHbl nod pacnucky KaveHwty /ynonHOMoYeHHOMY MpencTaBuUTeNto
BaHKa, "Mbo HanpasBaeHbl No KaHanam AMCTaHUMOHHOIO obcnyxusaHma /BaHky no ¢akcy uam no
3NEKTPOHHOM nouTe, NMbo oTNpaBaeHbl MHbIM CNOCOBOM, NO3BONAIOLWMM NOATBEPAUTL OTMNPABKY
yBeaoOMNEeHUA. YBeAOMNEHMEe CYMTAETCA HanpaBAeHHbIM C AaTbl, NPOCTaBAEHHON MNOYTOBbIM
oTAeneHnem B MOYTOBOM KBWUTAHUMM, C AaTbl NonyvyeHua ysegomneHus CTopoHou KpeguTtHoro
[OroBoOpa, YKasaHHOW B YyBEeAOMJEHMWU (NpW [O0CTaBKe KYPbEpPOM), WAM C AaTtbl OTMNPABKM
yBe4oOMNEeHUA NocpeacTBOM PpaKCMMUABHOM CBA3M UM C AaTbl 3/IEKTPOHHOrO NOATBEPXKAEHMUA
OTNpPaBKM cOOBLEHNA, OTNPABAEHHOro No KaHanam ANCTAaHLUMOHHOIO 06CNyKMBaHUA.

9.3. B c/ny4vae BOSHMKHOBEHMA MATEPUaNbHOW BbIro4bl, NONYYEHHOM KAMEHTOM OT 3KOHOMUM Ha
NpoLeHTax 3a Nosb3oBaHMe KpeguTtom, u (Mnum) goxoaa, NOSYYEHHOrO B HaTypasbHOM dopme, B
CBA3M C OMJIATOM 3a HanoronaaTenblinKa (MONHOCTBIO MAWM YaCTUYHO) OpraHM3auMAMKW TOBAPOB
(paboT, ycnyr) B ero uHTepecax, B cootsetcteum cnn. 1 n. 2 ct. 211 HK P®, cooTBeTCTBYIOWME CYyMMbI
NoANeXaT HaIOroo610KeHMIO B NOPALKE, YCTAHOBNEHHOM AEMCTBYOLWMM 3aKOHOAATENbCTBOM PO,
06A3aHHOCTb MO UCYNCAEHMIO HAIOTa HA A0X0Abl 3aeMLLMKA C CYMM MaTepuanbHOM Bbiroabl U (Man)
A0X043a, NONYYEeHHOro B HaTypasnbHON Gopme, a TaKKe MHGOPMMPOBAHUIO HANOTOBOrO OPraHa o ero
pasmepe BO3/0XeHa Ha baHK nMo mecTy cBoero ydyeTta. B cnyyae HEBO3MOMKHOCTU yAeprKaHWA
BaHKOM Hanora Ha AoxoAbl GU3MYECKMX NNL, C CYMM MaTepuasbHOM Bbirogpl U (Mau) goxoaa,
NONly4eHHOro B HaTypanbHon dopme KnmeHT 06A3aH CaMOCTOATENBHO COr/IACHO AENCTBYOLWEMY
HanoroBomy 3akoHogaTenbctey PP noaatb HANOroByl AEKNApauuio B HANOrOBbIM OpraH u
YyANaTUTb Hanor Ha AoxoAbl GU3MYECKUX UL, C CYMM MaTepuasibHOM Bbirogpl U (Mau) goxoaa,
NONly4eHHOro B HaTypanbHoW ¢opme. KnmeHT Bnpase o06patmtbca B BaHK € MMCbMEHHbIM
3aAB/IeHMEM O NPefOoCTaBNeHUN emMy CNpaBKM 06 yKa3zaHHbIX 40X043aX U pPa3sMepe UCYUCNEHHOTO
Hanora Ha Aoxoabl PU3NYECKMX UL, C CYMM MaTepUuanbHOM Bbiroapl U (Man) Aoxona, NOAy4eHHOro
B HaTypanbHoM dopme, no dopme, yTBEPKAEHHON denepasbHbIM OPraHOM WCNONAHUTE/IbHOM
BNACTU, YNOJHOMOYEHHbIM MO KOHTPOJIO M Hag3opy B 061acT Hanoros 1 cbopos.

10. CPOK AENCTBUA KPEAUTHOIO JOrOBOPA

10.1. KpeguTHbIn [0roBOp CYMUTAETCA 3AKAKOYEHHbIM C MOMEHTA MNOAMUCAHMA CTOPOHAMM
NHanBmayanbHbIX YyCNOBUM U AeUCTBYET A0 NONHOro Bo3BpaTta KnveHTom KpeauTa, a Takxe
nonyyeHma baHKOM BCex MPUYUTAIOLLMXCA eMy NPOLLEHTOB, MEHM U UHbIX NAATEXeN, onpeaeneHHbIX
B MHAMBMAYaNbHbIX YCNOBUAX.

11. NOPAOOK PACTOPXEHUA KPEOUTHOIO AOIOBOPA

11.1. KpeguTHbIA [OroBOp MOXKeT 6biTb PacTOprHyT no cornaweHuto CTOPOH NpuU yCnoBUM
noraweHna KnveHTOM BCen wumelowenca 3a40/KeHHOCTU nepes baHkom no KpegutHomy
[orosopy.



