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OBLUUE YCNOBHUA KOMNJNIEKCHOIO BAHKOBCKOIO ObCNYXXUBAHUA PUSUYECKUX NTUL, B
NAO «BAHK «CAHKT-MNETEPBYPI'»
(nanee — Obwme Ycnosus)

TEPMWHbI U ONPEAENEHUA

AyTeHTUMKALUNOHHDbIE AaHHbIe — YHUKa/bHble noruH (login), naponb (password), MNH-koa, Koa n
Apyrve paHHble, NpesyCMOTPEHHble COOTBETCTBYHOLWMM PyKOBOACTBOM Mosb3oBaTena u/uam
HacToAawmMMuM MpaBunamm, HocAlMe KOHPUAEHLNANBHBIN XapaKTep, MCnonb3yemble KnmeHTom gna
[0CTyna wu/vnn yaocToBepeHMA MNpaBa COBEPLUEHUA onepaumin M caenok 4epes KaHanbl
ANCTAHLMOHHOTO 06CNYKNBAHMA.

Mpn ncnonb3oBaHUM B KayecTBe KaHana AMCTAHUMOHHOFO 06CNyKMBaHWA KOHTAKTHOrO LEeHTpa
baHKa ayTeHTUPUKAUMOHHBIMM  AaHHbBIMK  ABNAIOTCA  [lepcoHanbHble AaHHble  KaueHTa,
npefocTaB/ieHHble UM B bBaHK, B TOM uyucne AaHHble O HOomepe MobuabHOro TenepoHa, ¢
MCNo/ab30BaHMEM KOTOPOro ocyuiecteasetca TenedoHHoe coeanHeHne ¢ KOHTaKTHbIM LLEHTPOM.
Mpw ncnonb3oBaHmn UHTepHeT-6aHKA ayTeHTUPUKALMOHHBIMU AAHHBIMWU ABNAIOTCA YHUKaNbHblE
nornH (login), nmaponb (password) u opHopasosbii Kop, Hanpasnsembli BaHKOM, a Takke
COBOKYMHOCTb TakKMX AaHHbIX!, Kak Homep KapTbl, CpoK geicteua Kaptol 1 Kog,

Mpn ncnonb3oBaHnn NHTepHeT-b6aHKa Yyepe3 MobuabHOe NpuaoXKeHne ayTeHTUGUKALMOHHBIMM
OAHHbIMU ABNAKTCS YHUKaNbHble oruH (login) 1 naponb (password), a TakKe HAacTPOEHHbIN AnA
y406CTBa M CKOPOCTU MCMNOb30BaHMA MOBMABHOrO NPUNOXKEHUA NATM3HAYHbIM umMdposor PIN-
KoA, nMbo WMHOM AOCTYMHbIX B MOOWABHOM YCTPOMCTBE CNocob ayTeHTUdPUKauuM (oTneyaToK
nanbLa, CKAaHMPOBaHHOE M306paXKeHne nmua, 1 T.n.).

AyTeHTMOUMKAUMOHHbIE  AaHHble, UWCMNo/b3yemble KnveHTOM AnA  yAoCTOBepeHWMs npasa
COBepLEHNA onepauui n caenok, ABAAKOTCA aHAaNOrom cCO6CTBEHHOPYYHOM noanucn KnveHTa npu
COBEPLUEHUM Onepaumii C UCMNONb30BaHMEM DNEKTPOHHbIX CPeACTB niatexa u/uan KaHanos
ANCTAHUMOHHOro obcnyKmneaHua. MNpu aTom noa aHanorom cobcTBeHHOPYYHOM nognucy Knnenta
NOHMMAETCA NPOCTaA 3/eKTPOHHAA NoANUCb, NpeaycMoTpeHHas PegepasbHbIM 3aKOHOM OT
06.04.2011r. Ne 63-®3 «0O6 3neKTpoHHOM noanucu». lMoHATME «aHanor cobcTBeHHOPYYHOM
nognucn KnneHta» no TekcTy Hactosawmx [MpaBun KomnnekcHoro 6aHKOBCKOro ob6CnyKuBaHMA
MOXET MCNONb30BaTbCA OAHOBPEMEHHO UAN BMECTO NMOHATUA «AYyTEeHTUPUKALMOHHbIE AaHHbIEY,
4YTO He B/MAET HA ero 3HayeHwe, YCTAHOB/IEHHOE HacToAWMMKU [1paBMIaMU KOMMNIEKCHOrO
H6aHKOBCKOro o6cnyKunBaHums.

AKTMBaUMA KapTbl — npoueaypa WM3MEHeHMA CcTaTyca KapTbl C uenbio obecneyeHua ee
paboToCnoCcob6HOCTN M Havana pacyeToB Mo KapTe.

BaHK — MYB/IMYHOE AKLLMOHEPHOE OBLLLEECTBO «BAHK « CAHKT-METEPBYPI» (MAO «BbaHK «CaHKT-
MeTepbypr»), lfeHepanbHasa AMLEH3MA Ha ocywecTBaeHne baHKOBCKMX onepaumit Ne 436, BblgaHa
baHkom Poccum 31.12.2014, mecTto HaxoxaeHua: 195112, CaHkT-MeTepbypr, ManooxTUHCKKUIA np.,
0.64, nut. A.

BbaHk Poccuu — LeHTpanbHbi 6aHK Poccuiickoin degepaymm.

baHkomatr — KaHan AMCTaHUMOHHOro 06cnyKMBaHUA, NPeacTaBAAOWMIA coboM NporpammHo-
TEXHWUYECKUN KOMMJIEKC, npegHasHayeHHbIM ANnA aBTOMATU3MPOBAHHOM BblAauYnm W nNpuéEma
Ha/IMYHbIX AEHEXKHbIX CPeACTB C UCNo/Ib30BaHMEM KapT, a TakKe BbIMNOJIHEHMA APYIUX Onepauuii, B
TOM 4ucne onnatbl TOBAapOB W YCAYr, COCTaBNEHMA AOKYMEHTOB, MNOATBEPXKAAIOLMNX
COOTBETCTBYIOLLME OMepauunu, 3aKAKYEHUA AOTOBOPOB M CAENIOK, B TOM 4YMCNE KpeguTHbIX,
OTKPbITUA CYETOB BKNA[0B.

BaHK-uHpo — becnnatHaa ycnyra npepoctaBneHns baHkom uHopmaumm KnmeHTy nytem
HanpasneHMsa coobuweHnim nunm Push-yBegomaeHW Ha 3/1EKTPOHHOE YCTPOMWCTBO C HOMEPOM
MobUAbHOro TenedpoHa, ykasaHHbIM KnneHTom.

Be30T3bIBHOCTb NepeBoAa AEHEXHbIX CPeACTB - OTCYTCTBME WAW NpeKpalleHMe BO3MOXKHOCTMU
OT3blBa pacnopsaxeHuAa o6 ocywecTBAeHUN NepeBofa LEHEeXHbIX CpPeacTB CO cyeTa B
onpeaeneHHblIn MOMEHT BpemeHu. Ecnn nHoe He obycnosneHo npumeHaemoln ¢opmoit

1 C momeHTa TexHHuecKol peanusaumu B baHkKe.



6e3HaNNYHbIX pPacyeToB WM 3aKOHOAATeNbCTBOM P®, 6e30T3bIBHOCTb NepeBofa AEHENKHbIX
CpeacTB HAacTyMaeT C MOMEHTa CNMUCaHMA AeHEeXHbIX CpeacTB co cyeTa KnmeHTta.

buomeTtpuyeckme nepcoHanbHble  AaHHble -  CBeAeHWA,  KOTOpble  XapaKTepusytoT
dun3nonornyeckne M b6rMonornyeckme 0cCobeHHOCTU YeNoBeKa, Ha OCHOBAHMM KOTOPbIX MOXHO
YCTaHOBWUTb €r0 /JIMYHOCTb W KOTOPble WMCMONb3YHTCA ANA YCTAHOBAEHWUA JIMYHOCTM CybbeKTa
nepcoHanbHbIX OAHHbIX.

Bantota — MHoCTpaHHas BantoTa u/unu BantoTta Poccuiickoit depepauun.

Bknag — AeHeXXHas CyMMa, KoTopyt BbaHK npuHMMaeT oT KnneHTa n 06A3yeTcA BO3BPATUTL C
HAYNCNEHHbIMU NPOLEHTAaMU B COOTBETCTBUM C YC/IOBUAMM, onpenesieHHbIMU B 3aABNEHUM HaA
OTKpPbITME BKNaAa U MpaBunamm KOMnNIeKCHOro 6aHKOBCKOro ob6cnyKmMBaHums.
Bbirogonpuobpertarenb - 1MUO, K BbIroge KOTOporo AencteyeTt KANEHT, B TOM YMcae Ha OCHOBAHUM
areHTCKoro A0rosopa, AOroBoOpoB MOPYYEHUA, KOMUCCUUN U A0BEPUTESIbHOTO yrpaBAeHUA, Mnpu
nposeAeHNN onepaumi C EeHEXKHbIMU CPeaCTBAMMU U UHBIM MMYLLLECTBOM.

BbinucKa NO cuyeTy — [OOKYMEHT, MOATBEP)KAAIOWMIN NpoBeseHMe onepauui no cyeTy u
COAEpPKALLMN PEKBU3UTLI UCMOTHEHHOTO PacnopaXKeHus.

Focycnyrm - nopTan rocyaapCTBEHHbIX U MyHULMMNANbHbIX ycayr Poccuinckon ®Pepepaumm.

[ata akuenTa MopyuyeHunsa «MoWw Kypc»:

— NpuM CcoBepleHUU CTaHAAPTHbIX KOHBEPCMOHHbIX onepauuMn — BpemA [0 AaTbl
(BKNtOUNTENDBHO), ycTaHOBNAEHHOM KnneHToM, Ana akuenta baHkom MopyyeHuna « Mow Kypcy,
[0 ncteyeHnsa Kotopon B 23:59:59 No MOCKOBCKOMY BpeMeHM baHK BNpaBe akLEenToBaTb UK
He aKuenToBaTb NonyyeHHoe MopydeHune « Mol Kypcy;

— NpuU coBepLIeHUN KOHBEPCUOHHbIX onepauuin ¢ ObecneuntenbHbIM B3HOCOM — BpeMA B
TeyeHue ntoboro Pabouero aHA A0 AaTbl (BKAOUYUTENbHO), YCTAaHOBAEHHOM KaneHtom ans
akuenTta baHkom MopyyeHna « Mol Kypc», fo uctedeHmns kotopoi B 23:00 Mo MOCKOBCKOMY
BpemeHW baHK BNpaBe aKuenToBaTb MAM He aKLenToBaTb nojayvyeHHoe [opyyeHue «Moi
Kypc». YcTaHoBneHHaa KaneHtom [aTa akuenta MopyyeHua « Mol Kypc» He MOXKeT ObiTb
no3s»Ke ycTaHOBAeHHON KaneHTom [aTbl nnaTerKa.

EavHaa 6uometpuueckasa cuctema (EBC) — eanHaa MHbopmaLMOHHAA cUCTEMA NEPCOHAsbHbIX
OaHHbIX, obecneumBaowan ob6paboTKky, BK/AOYas cbop U XxpaHeHue, OUOMETPUYECKUX
NepcoHanbHbIX AAHHbIX, UX MPOBEPKY WM nepegavyy WHPOPMAUMKM O CTEMEHU UX COOTBETCTBUA
npeaocTaBfeHHbIM  BMOMETPMYECKMM MEepPCOoHasNIbHbIM - AAHHbIM  TpaXKgaHWHA  PoccuicKol
depepaumn.

EanHan cuctema ngeHtuduKauum u ayteHtueukauum (ECUA) — eamnHan cuctema naeHTMduKaymm
M ayTeHTUOMKaumn, deaepanbHas rocyaapcTBeHHas WHPOPMALMOHHAA CUCTEMA, NOPSAO0K
MCNO/b30BaHUA KOTOPOI ycTaHaBaMBaeTcA [paBuTenbctBomM Poccuitckonn Peaepaunm, U KotTopas
obecneumBaeT B cAay4yaax, NpeaycMOTPEHHbIX 3aKoHogaTenbCcTBOM Poccuiickot ®Pepepauumn,
CaHKUMOHUPOBAHHbIM A0CTYN K HGOPMaLMK, cogepKallencs B UHGOPMALLMOHHbIX CUCTEMAX.
3asBneHMe — [OKYMEHT, COCTaB/leHHblIh KaneHTom no ¢opme baHKa, noaTBeprKAatoWwmin
BosiensbaABneHne KnmeHTa Ha npegoctasieHne emy baHKomM GaAHKOBCKOM ycayru, ykasaHHOM B
3aaBieHUM, B COOTBETCTBUK C MpaBmnaamm KOMNAEKCHOro GaHKOBCKOrO 06CYKMBaAHUS.
MHTepHeT-6aHK — KaHan AWCTAHUMOHHOIO OBOC/AYKMBAHUA, MNO3BOMAKOLWMNIA  OCYLLECTBAATDL
B3aMmogeiictene baHKa W KnueHTta, BKAtoyas obmeH wuHbopmaumelnn U npepocTaB/ieHUe
GaHKOBCKUX YCNYT B COOTBETCTBUM C PyKoBOACTBOM NOJIb30BaTENS.

McnonHUTeNbHbIN AOKYMEHT — 3TO AOKYMEHT, NoAferKalwmn NpUHyANTENbHOMY UCMONHEHUIO B
nopaake, NpeaycMoTpeHHOM 3aKoHOM Poccuitckon Pepepaummn, B Caydyae HEUCNOJSIHEHUA €ero
OONKHUKOM B 0BpOBO/ILHOM NOpAAKe.

KaHanbl AuCTaHUMOHHOro 06cnyXKuMBaHUA — cnocobbl NpeaocTaBneHMA GAaHKOBCKUX YCAyr Ha
OCHOBaHWW BoNensbsBaeHUs KnneHTa, nepepgaBaemoro yaaneHHbIM obpasom (To ecTb 6e3
noceweHna noapasaeneHuii baHka), B TOM umucie, C UCNOb30BAaHMEM CeTel CBA3W, BKAOYAA
TekcToBblE CO0bLWEHMA, a TaKKe NpegocTaBaeHna KaneHtam MHGopMaLUmM O TaKUX ycayrax.

Kapra — BbinyweHHaa baHKkom nnatexkHas Kaprta [naTtexHolt cuctembl Visa International/



Mastercard Worldwide/ Mwup/ UnionPay International, sasnawouwanaca cpeactsom AN
ocyuwiectBieHMa 6e3HaNNYHbIX pacyeToB, NpeaHa3Ha4YeHHbIM A41A ONaTbl TOBApOB PaboT 1 ycayr, a
TaKXe MNOJIYYEHUA [LEHENHbIX CPeaCcTB M BbINOAHEHWA APYrMX onepauui, B COOTBETCTBUM C
[JoroBopom KomnieKcHoro 6aHKOBCKOro 0b6cnyKmMBaHuUa Ha TepputTopmun PO 1 3a ee npegenamm.
KnueHt - ¢um3myeckoe nnuo, ¢ Kotopbim BaHK 3akntoumn [JoroBop KOMNAeKCHOro 6aHKOBCKOro
0b6CNyKMBAaHUA B COOTBETCTBMM C HacToAWwMMM [lpaBunamu pna uenen, He CBA3AHHbIX C
OCYLLECTB/IEHMEM TAKMM NMLOM NPeANnPUHNUMATENbCKON AeATENIbHOCTU UM YAaCTHOM NPaKTUKM.
Kop — undposoit Koa, no3BonAKOWMA NOATBEPAMUTL, YTO Pacnopsa)keHne B 31eKTPOHHOM BUAe
noanucaHo u (unn) yaoctosepeHo KaneHtom. Cnocobol HanpasneHua Koga KnauneHty: TekcToBoe
coobuieHne Ha Homep MmobunbHoro TenedpoHa KnueHta; Push-yBegomneHnue; Kog,
creHepupoBaHHbI Google Authenticator.

Komnpometauma -  yTpata  AyTeHTUOMKALMOHHLIX  AadHHbIX,  NOAO3pPeHWe  yTpaTbl
AyTEHTUPUKAUMOHHBIX LAHHbIX WM BO3HUMKHOBEHMM MNOAO3PEHUA O AO0CTYyNe TPeTbUX AnL, K
AyTEHTUOUKALUNOHHBIM AAHHbIM UKW 3NEKTPOHHbIM CPEeACTBaM MNaaTeXKa, B TOM YMcae B CBA3U C
YyTPATOM TEXHMYECKOTO YCTPOICTBA, C MOMOLLbIO KOTOPOro KaneHt nonyvaet AyTeHTUPUKALMOHHbBIE
OaHHble B COOTBETCTBMM € PykoBOACTBOM MO/b30BaTENA.

KomnnekcHoe 3aaBneHne — JOKYMEHT, COCTaBNeHHbIM KaneHTom no popme baHKa, coaeprkalumia
npeanoxeHue (odpepty) KnmeHTa, agpecoBaHHoe BaHKy, 3aknwounTb [OroBop KOMMIEKCHOro
H6aHKOBCKOro 0b6cnyKmBaHuA. KomnaeKkcHoe 3aAaBNeHNEe MOXKET COAEPKATb TaKKe BOSIeN3bABAEHNE
KnveHta Ha npepgoctaBneHMe emy OTAenbHbiXx 6aHKoOBCKMX ycayr (no Bbibopy KauenTa),
OKa3blBaeMblX B pamKax [JoroBopa KOMNIEeKCHOro 6aHKOBCKOro 06CcayKunBaHumA.

KoHBepcuoHHas onepauus (KoHBepcua) — caenika no Kynae-npoaake HaJIMyHon u 6esHannyHom
MHOCTPAHHOW Ba/lOTbl 33 HaAMuyHble U Be3HaNunuHble pybau, M/mMam 3a APYyrylo HaaUudyHylo ©
6e3HaNMYHYI0 WMHOCTPaHHYl BantoTy. BaHK npepgnaraeT ABa BMAA KOHBEPCUM: CTaHOAPTHble
KOHBEPCUOHHbIE onepaummn (CTaHZapTHaA KOHBEpPCMA) W KOHBEPCUMOHHbIE onepaumm C
ObecneuntenbHbiM B3HOCOM (KOoHBepcuaA ¢ ObecneynTeibHbIM B3HOCOM).

KOHTaKTHbIN UeHTp — KaHan AWCTAaHUMOHHOIo 06CAYXMBaHMA, MO3BONAIOLWMA OCYLLECTBAATDL
B3aumogeiicteme bBaHKa M KnueHTta, BKAoYas obmeH uWHboOpmauuerr UM npepocTaBieHUe
H6aHKOBCKUX YCNYr C Ucnosib3oBaHMem TenedoHHOro coeAnHEeHUsA B COOTBETCTBUM € PyKoBoacTBOM
nonb3oBaTena. TenedoHbl KOHTAKTHOro LEeHTPa yKasaHbl Ha CanTe baHKa.

Kpeput — peHexHble cpeactBa, npegocTtaBnsemble KanmeHTy baHKOM cornacHo ycnosuam
KpeanTHoro gorosopa Ha OCHOBE BO3BPATHOCTWU, MAATHOCTU M CPOYHOCTM, HA NoTpebuTenbckme
uenu.

KpeAuTHbIA [oroBop — 40roBop, 3akaovaemblit mexay baHkom u KnveHTom, HeoTbemsiemol
YacTblo KOTOpOro ABAAtTCA NHANBUAYANbHbIE YCNOBMA U YCNOBUA B pamMKax HacToswmx Mpasua.
Kypc BanoTbl — LeHa oaHoM BantoTbl N0 OTHOLWEHUIO K gpyroi Bantote, KoTopana ycTaHaBAMBaETCA
BaHKOM Ha KOHKPETHbI MOMEHT BPEMEHU U AaTy.

JIOrMH - yHUKanbHbIM MAEHTUOUKATOP, MO3BOAAKOWMNA OLHO3HAYHO OnpeaenvTb MoJsib3oBaTens
NHTepHeT-6aHKa.

Mecto BepeHua Cueta/Cueta BKnaga — nogpasgeneHne baHka, B KOTOPOM OTKpbIT Cuet/Cyer
BKNaga Knuenta. B cnydae oTkpbiTA Cuyeta/CyeTa BKAaga C Mcnosnb3oBaHuem MHTepHeT-6aHKa
mecTto BegeHua Cueta/CyeTa BKnaga BblbMpaeTca KAMEHTOM CamMOCTOATE/NIbHO M3 MepedyHs B
NHTepHeT-6aHKe B MOMEHT NoAauun 3anaBeHMA Ha OTKPbITUE cyeTa Yepe3 UHTepHeT-6aHK. B cnyyae
OTKpbITMA CuyeTa ANs BbiNyCKa 3apnaaTHOM KapTbl, MecTo BegeHua Cyeta BblbupaeTca
YNONHOMOYEHHbIM  NpeacTaBUTeENeM  OpraHus3auMm B pPaMKax 3aknoyveHMsa ¢ baHkom
COOTBETCTBYIOLLErO A0roBOpa MO Mepeyvync/ieHuto 3apaboTHOM NnaThbl, CTyAEHYECKUMX NoCcobui,
NPOYNX PErynApHbIX BbIMIAT Ha CYETA COTPYAHMKOB OpPraHu3aumu.

Mob6unbHoe npuaoXxXeHue — NpUIOKeHMe, ycTaHaBanBaemoe KAMeHTOM A8 NoNyYeHua AocTyna
B WHTepHeT-6aHK C MOBWMAbHbIX YCTpPOMCTB. MoObGUAbHOE NPUNOXKEHMEe YCTaHaB/IMBAETCA U
obHoBNAETCA B COOTBETCTBMWU C MHPOPMALIMEN N MO CCbIIKAM, pa3melaembiM Ha CanTe baHKa B
pasgene «MobunbHoe npunoxeHne», nMbo NO ccblikam, HanpasasembiMm baHKom B SMS-
coobuieHnn Ha Homep TenedoHa, ykaszaHHbIN KnMeHToMm B 3asiBNeHMM Ha nogKkatoveHne NHTepHeT-



6aHKka. UHPopmaumio no yctaHoBke MOOUALHOrO NPUAOXKEHMA TaKKe MOMHO MNOAYy4YUTb B
MoppasgeneHnn baHka v B KOHTAaKTHOM LEeHTpe.

HakonutenbHbi cyeT — CYyeT C HAYMC/IEHMEM MPOLLEHTOB HA OCTATOK AEHEMKHbIX CPeacTB B
COOTBETCTBMW C YC/NOBMAMKU onpegeneHHoimyu [paBunamm  KOMMAEKCHOro 6aHKOBCKOro
obcnyxmBaHus u Tapudamu.

HecoctoaTtenbHocTb (6aHKPOTCTBO) (panee - 6aHKPOTCTBO) - NpU3HAHHAA apOUTPaXKHbIM CyAOM
HecnocobHOCTb AO0NHWMKA B MNOJIHOM 0Obeme yAOBNETBOPUTL TpeboBaHWA KpeauTOpoB MO
AeHeXHbIM 0653aTeNbCTBAM U (MIN) UCNONHUTL 06A3aHHOCTL MO yniaTe 0653aTeNbHbIX NAaTEXKEN.
O6paboTKa MepcoHanbHbIX AaHHDbIX - Ntoboe aelicTBUe (onepauma) AU COBOKYMHOCTb AENCTBUIMA
(onepaumit), coBepluaembix C UCMONb30BAaHMEM CPeACTB aBTOMATU3aLMK UK 6e3 UCnoib30BaHuUA
TaKuUX cpeacTs ¢ MNepcoHaNbHbIMKW AaHHbIMU, BKAtOYas cbop, MPOBEpPKY (B T.4. TPETbUMK INLAMM MO
Aorosopy ¢ baHKoMm), 3anuncb, CMCTEMATM3aLUMNIO, HAKOMNJIEHME, XPAaHEHME, USMEHEHME, U3B/IEYEHUE,
Mcnonb3oBaHMe, nepegavy (NpeaoctaBneHne, AOCTYM), B T. Y. TPAHCTPAHUYHYIO Mepeaady (ecam
TakoBas HeobxoguMma AnA Uenel WUCNonHeHua porosopa ¢ KameHtom), obesnnumsaHwue,
H610KMpOBaHUE, YHUUYTOXKEHNE [TepCoOHaNbHbIX SAHHDIX.

OnepauMoHHbIi AeHb — onpegeneHHbln BbaHKOM nepuoa, BpemeHM 3a COOTBETCTBYHOLLYHO
KaneHA4apHYylo AaTy, KOTOpbI BKAtoYaeT B ceba onepaunmoHHOe Bpemsa, B TEYEHME KOTOPOro
coBepwatoTca HaHKOBCKME onepauuu u apyrue CAeNKW, a TaKXKe nepuog, AoKymeHToobopoTa m
06paboTKM yyeTHON MHPopMmaLmu.

OnepauMoHHOe BpemMs — 3TO BpeMsA, B Te4eHME KOTOPOro CoBepLLAtoTCA BAaHKOBCKME onepauum m
apyrve caenku. 06cnyxusaHme KnmeHtoB no CyeTam KOTOpbIX NOCTynua WcnonHUTeNbHbIN
AOKYMEHT, WM B OTHOLLEHMM KOTOpPbIX BBegeHa npoueaypa 6aHKpoTCcTBa, Mpou3BoaMTCA B
OnepaymoHHoe Bpema B nepuog Pabouero gHa ¢ 09:00 go 18:00 N0 MOCKOBCKOMY BPEMEHMU C
noHeAeNbHMKA NO NATHULY.

Maponb — KoHPMAEHUMANbHAA MNOCNeA0BATE/IbHOCTb CUMMBOOB, KOTOPYH npeabABaseT
nonb3oBaTenb MIHTepHeT-6aHKa ANa NnoATBEepPXKAEHMA NaeHTUDMKaLUN.

MNepcoHanbHble AaHHble - A0b6aA MHPOPMaLMA, OTHOCALLAACA K NPAMO WAM  KOCBEHHO
onpegeneHHoMy, nnaun onpegenaemomy GUsNYeCKomy NunLy.

MUH-Koa - nepcoHanbHbln MAEHTUOUKALUMOHHBLIA HOMEpP, AN WCNONb30BaHMA B KayecTBe
CEKPEeTHOro Koga npu BbINOJHEHWUM onepauuii ¢ KapTamum C NpUMEHEHUEM 3NEKTPOHHbIX
TEPMMHANOB UAM  BaHKOMaToB/MNaTeKHbiX  KMOCKoB. [WH-koa  ABnseTcA  aHanorom
cobcTBeHHOpPYYHOM noanucy Adepkatena KapTbl Npu coBeplueHnn onepaumi no Kapre.
MnaTeXHblii KWOCK — NPOrpammMHO-TEXHUYECKNIA KoMmNaeKe BaHKa, TepMUHAN camoobCnyKnBaHUS,
npeaHa3HayeHHbI 418 aBTOMaTU3MPOBAHHOIO NpMema NepeBoAoB C UCMO/Ib30BAHMEM HANMUYHbIX
OEHEeXHbIX CPeACTB U NAATEXHbIX KapT, UCMOMHEHUA MHbIX GMHAHCOBbLIX ONepauun U NoAyYeHun
MHOOPMALMOHHbBIX YCAYT.

NoapaspeneHunsa baHka - duananbl, A4ONONHUTENbHbIE OPUCBI, OonepaunoHHble oduckl baHKa, a
Takke 06ocobneHHble CTPYKTYpHble nogpasaeneHma baHka.

MoaTBepKAEeHHbIA aapec 3n1eKTpoHHoW noutbl (E-mail) - agpec 3/71eKTPOHHON nNoOuYTHI,
npeaocTaB/eHHbI KnmeHTom BaHKy 04HMM U3 cnefytowmx cnocobos:

nyTem yKasaHua E-mail B noanucaHHom KnaneHTom KomnsiekcHOM 3asaBneHuu/ 3asBAEHWUU Ha
nosyyeHue oTAeNbHON OGaHKOBCKOM ycnyrM B pamKax [loroBopa KOMMJIEKCHOro 6aHKOBCKOro
obcnyxKumBaHus;

- nytem ykasaHua E-mail B NHTepHeT-6aHKe MM MobUAbHOM NPUNOXKEHUM, B COOTBETCTBUM C
PykoBogctBOM nosib3oBaTtens.

MopyuyeHne «Moii Kypc» - opepTta KnmeHTa, coctaBneHHaa M HanpaBieHHas KnneHTom baHKy Ha
3aKNOYEHME [0r0BOPa KYNAM-NpogaxKM MHOCTPAHHOM Ba/kOTbl, COAEPKALLAA BCE CYLLECTBEHHbIE
YCNOBMA A0roBOpa Kynau-npoaaxKm MHOCTpaHHOM BantoTbl u popmupyemasn B MHTepHeT-6aHKe.
MpaBuna KomnaeKcHOro 6aHKOBCKOro o6cny:uBaHUA — HactoAwMme [lpaBuMia KOMMNEKCHOro
obcnyxumsanua dusmdeckmnx vy, B NMAO «BbaHK «CaHKT-MNeTepbypry», yTBep»KAeHHble BaHKom ¢
YY4ETOM U3MEHEHUN N AONOSIHEHUNA.

MpeacraButenb KAuMeHTa - ¢u3mMyeckoe nuuo, Kotopomy KnueHT nytem odopmaeHus



COOTBETCTBYIOLLEN AOBEPEHHOCTU, YA0CTOBEPEHHOM HOTapuanbHO NnMbo opopmneHHo baHkom B
COOTBETCTBMMU C TpeboBaHUAMM BaHKa B C/lyyasnx, YCTaHOB/IEHHbIX 3aKOHOAATENLCTBOM PD, n/mnu
nogaum B baHK cooTBeTcTBYylOWEro 3asBneHUA (B cnyyvae BbiNycKa [JONONHUTENbHOM KapTbl)
npeaocTasua MONHOMOYMA HA B3auUMoAencTBMe ¢ baHKOM, B TOM 4YMCNEe Ha COBepLUeHMe
IOPUAMYECKM 3HAYUMBIX AEWUCTBUI OT MMeHU KnueHTta, n/unn dusmyeckoe nuuo, asasoleecs
npeacrasutenem KaneHTa B cMy 3aKoHa, MO0 aKTa YNOJHOMOYEHHOIO HA TO rOCyAapCTBEHHOro
OpraHa unm opraHa MecTHOro camoynpas/ieHuA.

Mpoueaypbl 6aHKpOTCTBA - Npoueaypbl PECTPYKTYpU3aLmMn AONTOB rpaxAaHuMHa, U npoueaypa
peanusaunm MMyLLLECTBA rpaXaaHuHa B cooTBeTcTBUM ¢ ©3 «O HecocToATeNbHOCTU (6aHKpOTCTBE)».
My6anuHble AONKHOCTHbIE AMuA — GM3NYECKME NMUA, OTHOCALLMECA K OAHOW M3 cledyloLmx
KaTeropui:

— WHocTpaHHble ny6anyHble A0NXKHOCTHbIe auua (UMNAJ1) - nMua, Ha KOTOPbIX BO3/IOMKEHDI
(MM BbiNM paHee BO3/0OXKEHbI) BaXKHble TOCYAAPCTBEHHble (YHKUMM B MHOCTPAHHOM
rocygapcree, Hanpumep, rnaBbl rocygapCrts WAW NPaBUTENbLCTB, BeaylMe MOJAUTUKM,
BbICLLUME NPaBUTENbCTBEHHbIE YNHOBHUKM, AO/IKHOCTHbIE LA CyAebHbIX OpraHoB, BbiCLLME
BOEHHble  YMHOBHWKM, PYKOBOAUTENM  [OCYAAPCTBEHHbIX  KOPMoOpauwui,  BbiClIKe
OONKHOCTHbIE NMLA NONNTUYECKUX NAPTUR.

— [DoMmKHOCTHble Auua Ny6ANYHOW MeXKAyHapoaHoW opraHusauum (OJINMO) -  nuug,
KOTOPbIM A0BEpPEeHbl (MAn 6blan AoBepeHbl paHee) BaKHble GYHKUUM MeXKAyHapoaHOM
opraHusaumen.

— Poccuiickue ny6anuHble A0NXKHOCTHbIe nua (PMAJT) - 4ONXKHOCTHbIE MNLA, 3amellatolme
(3aHMMmaltowme) rocyaapcTBeHHbIE A0IXKHOCTU Poccuitickoi degepaumm, 40MKHOCTU YNEHOB
CoBeta AaupektopoB LleHTpanbHoro 6aHKa Poccuiickon deaepauun, [AOMKHOCTU
denepanbHOM rocyaapCcTBeHHOM CNyXb6bl, Ha3HaYeHMe Ha KoTopble M ocBObOXKAeHue oT
KOTopbIX ocyuwecTsaatotca MNpesnaeHtom Poccuinckoit Pepepaumm nam MpaButencTBom
Poccuinckoir Pepepauymm, AomKHoctM B LeHTpanbHom 6aHKe Poccuiickon ®epepaumu,
rocy4apCTBEHHbIX KOpPNopauMsax W WHbIX OpraHM3aumsax, Co3gaHHbIX Poccuiickoin
depepaumneit Ha ocHoBaHMK deaepanbHbIX 3aKOHOB, BK/IOYEHHbIE B MEPEYHU A0IKHOCTEMN,
onpeaensemble NpesnaeHTom Poccuiickoin ®egepaunin.

Pabounii geHb - KaneHOapHbIM AEHb, KPOMe YCTaHOBAEHHbIXx PepepanbHbIMM 3aKoHamu PP
BbIXOAHbIX M HepPaboumMx NPasAHMYHbIX AHEN, @ TaK¥Ke BbIXOAHbIX AHEN, NepeHeceHHbIX Ha paboyne
AHU pelweHuem lMpasuTtenbctBa PP, ecnm BHYTPEHHUM pacnopaauTenbHbIM AOKYMeHTOM BaHKa
TaKue BbIXoAHble UM Hepaboune npasgHUYHbIE AHWU He YTBEPKAEHbI B KayecTBe paboumx gHen B
baHKe.

Pacnopsa)keHne — nopydyeHue KnuveHTa BaHKy, COCTaBNEHHOE B 3/IEKTPOHHOM BWAE WM Ha
OyMa*KHOM HOCUTE/sie COr/lacHO yCTaHoBNeHHOM BaHkom dopme, saBaatoweeca OCHOBaHUEM AN
cocTaB/ieHMAa BaHKOM pacyeTHbIX AOKYMEHTOB OT MMeHM KnveHTa M npoBeAeHus onepauuin no
cyety KnmeHra.

PyKkosoacTBo nonb3oBatena — PykoBoAcCTBO Mo/sib3oBatens Mo pabote ¢ 6aHKomaTamu U
NNaTeXXHbIMU KMOCKaMn bBaHKa, PyKoBOACTBO Nonb3oBatena no pabote B WHTepHeT-6aHKe,
PykoBoacTBO nonb3oBatens no pabote c KapTamu nnateskHblx cuctem Visa International,
Mastercard Worldwide, Mwup, UnionPay International, PykoBoacTtBo mnonb3oBatens no
obcnykmBaHnio B KOHTaKTHOM  UeHTpe bBaHKa- yTBepKAeHHble BaHKOM  AOKYMEHTHI,
onpezensawolwme nNopafoK npeaoctaBneHns baHKkom ycnyr 4yepe3s KaHanbl AMCTAHUMOHHOIMO
obcnyKmBaHus, pasmeltaemble Ha Cavite baHKa u aBAAlOLWMECA HEOTbEMAEMOW YacTbio [Jorosopa
KOMMNEKCHOro 6aHKOBCKOro 06CNyKMBaHUA.

Cairt baHka — www.bspb.ru

CaHKUMOHHbIE OrpaHUYEHUA - SKOHOMUYECcKMe, PUHAHCOBbIE, TOProBble, CTPAHOBbIE WIWN MHbIE
orpaHMymnTeNnbHble Mepbl, 3Mb6apro, HOPMaTMBHble MPaBOBble WAM WHOMBUAYA/IbHbIE aKTbl,
NPUHATbIE (YCTaHOBNAEHHbIE) KOMMNETEHTHbIM OopraHom Poccuitickon Pepepaunm, mexayHapoaHOM
opraHusauumn u/Man oTAeNbHOro MHOCTPAHHOrO rocyAapcTea, KOTopble baHK yuuTbiBaeT B cBOEW
paboTe, B T.4. B CMNY Hanmuusa y baHKa OTKPbITOro Ha TEPPUTOPUM MHOCTPAHHOrO rocyaapcTsa,
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YyCTaHOBMBLLEro U/Mnm cobnoaatoLLero CaHKLUMOHHbIE OrPaHMYEHMA, CYETA, AU B CUNY HAUUUA Y
BaHKa cuyeTa B BanloTe MHOCTPAHHOrO rocyAapcTBa, YCTaHOBMBLUEro W/wnam cobniogatolero
CAaHKUWOHHbIE OFPaHUYEHUA.
CTopOHbI — baHK 1 KAMEHT Npu COBMECTHOM YNOMUHAHUW.
Cyet BKn1aga — CyeT, Ha KOTOPOM YYUTLIBAIOTCA AEHEXKHbIE CPeACcTBa B COOTBETCTBYIOLLLEN BaNtOTe,
pa3melleHHble KnneHTom BO BKnag B cooTBeTCTBMM C lMpaBunamm KOMMAEKCHOro 6aHKOBCKOro
ob6cnyKMBaHUA M 3asiBNEHNEM Ha OTKPbITUE BKNAAA.
CueT — 6aHKOBCKMI cyeT KnneHTa, OTKPbLITbIN A8 NPOBEAEHUA PacYeTHbIX onepaumi.
Tapudbl — ycTaHOBNEHHble BaHKOM Tapndbl KOMUCCUMOHHOTO BO3HArpaxkAeHus 3a obcnyknusaHme
KNMEHTOB - GU3NYECKUX UL, pa3melleHHble Ha CaliTe baHKa u B [NoapasgeneHunsax baHkKa.
TeKcToBble COO6LWEHMA - TEKCTOBble, FO/IOCOBblE M MHble COObWEHUA, nepedaHHble BaHKom
KnneHTy no KaHanam 31eKTPOCBsA3n, B TOM YMcae NoABUXKHOM paguotenedOoHHOM CBA3U, B TOM
yncne paccbiika SMS-coobueHnin, Push-ysegomneHuns, Hanpasasemble Ha MOBUAbHLIN TenedoH
KnveHTa n/unv yseLoMNEHUA Ha a4 pec 3NEKTPOHHOM NoYTbl KnneHTa n/mnm paccbinkm no KaHanam
ANCTAHLMOHHOTo 06CNyXunBaHuMA.
TenedpoHHOe coeauHEHMe - YCTaHOB/JEHHOE B pe3y/bTaTe Bbl30Ba B3aMMOLENCTBUE MEXKAY
cpeacTBamMu CBA3K, no3Bosaowee aboHeHTy U (MAK) nonb3oBaTento ycnyr tenepoHHOM CBA3U
nepeaasaTb M (MAK) NPUHMMATL FOJIOCOBYIO U (MAKN) HEFONOCOBYIO MHPOPMALUIO.
TexHuueckun osepapadt — 3a40/1KeHHOCTb KnmeHTa nepep, baHKOM, BO3HMKLIAA BCneacTBue
pacxofoBaHUA KAneHTom ¢ ncnosib3oBaHMem KapTbl AeHEXHbIX CpeacTB CBblle OCTaTKa Ha CueTe
M/MAN YCTaHOBNEHHOTO KPEeAWUTHbIM OOrOBOPOM pasmepa MMUTA KPeauTOBaHMA, B CAy4asX,
nepeyncneHHbix B YCNOBUAX OKA3aHMA OTAE/IbHbIX BAHKOBCKMX YCAYT.
TpaHCrpaHUUYHbIA nepeBOop, — NEpPeBO AEHEXHbIX CPeacTB, MPU OCYLLECTBNEHUMM KOTOPOro
naatenblwmk NMbo nosnyyaTenb CpeacTs HaxoaMTcaA 3a npeaenamu PO, u/munm nepesos AeHEXHbIX
CpeacTs, MPW OCYLLECTBJEHMM KOTOPOro NAaTenblMKa WMAW Noaydatens cpeacts obcayxueaet
MHOCTPAHHbIM LEeHTPanbHbIM (HaLMOHANbHbIN) BAHK UM MHOCTPaAHHbIM BaHK.
YcnoBuA oKasaHUA oTAeNbHbIX 6aHKOBCKUX ycnyr (YcnoBua) — cocTaBHaa HeoTbemeMas 4YacTb
MpaBun KomnaeKkcHOro 6aHKOBCKOro 06CNy»KMBaHMA, B KOTOPOM PEryMpytoTca yCI0BMA OKa3aHUA
BaHKOM oTAeNbHbIX 6BAHKOBCKUX YCAYT, @ UMEHHO:
= YCNnoBUA OTKPbITUA, 06CNYKMBAHMA U 3aKPbITUA cdeToB dusndeckmx any, B MAO «baHK « CaHKT-
Metepbypr»;
= YcnoBuA BbiNycKa 1 06cnyxmBaHna 6aHKoBCKMX KapT B MAO «baHK «CaHKT-MeTepbypr»;
= YCNoBUA OTKPbITUA, OOCNYKMBAHUA U 3aKpbITMA BKAAZOB ¢uamyeckmx nuy B MNMAO «baHK
«CaHkT-lMeTepbypr»;
= YCNoBUA 3aKNAKUYEHUA 4OTOBOPOB KYMNAN-NPOAAXKN 6e3HaNNYHOM BantoTbl «brnpxkeBoin mocT»
B MAO «baHk «CaHKT-lNeTepbypry»;
Obwme ycnosus npepoctasneHma MAO «baHK «CaHkT-MeTepbypr» ¢usnyecknm nuuam
noTpebuUTeNbCKUX KPeaNUTOB;
Obume ycnosusa notpebutenbckoro KpeautoBaHua B [AO «BbaHk «CaHKT-lNeTepbypr» B
peXxume peBo/ibBepHON (BO30OHOBAAEMOMN) KPeAUTHON TNHUUK;
YBeaomneHue o coBepLieHMU onepaumii C UICNOIb30BaHUEM 3NEKTPOHHbIX CPeACTB NaaTeXKa —
MHPOPMALMA O COBEPLUEHHbIX OMepaumax C MCNONb30BaHNEM 3/IEKTPOHHbIX CPeACcTB naaTexa (no
3a4MCNEHUIO / CNUCAHMIO AEHEXKHDbIX CPeacTs co cyeTa KnveHTa), Hanpasasemasa baHkom KnneHty
B COOTBETCTBMMW C 3aKOHOAATE/IbCTBOM.
ONeKTPOHHble AOKYMeHTbl KnmeHTa — [AOKYMEHTbl, COCTaB/IEHHble B 3/1EKTPOHHOM BUAE W
HanpaBieHHble B baHK ¢ wWcnonb3oBaHMeM KaHanoB AMCTAHUMOHHOIO  06CNyXKMBAHMS,
nogTBepaatome BonensbasaeHme KnmMeHTa o npeaoctasneHm emy baHkom 6aHKOBCKUX yCAyr,
B TOM umncne PacnopsarkeHus, MHble NopyYyeHus, 3aaBAeHUA U T.A4.
dNeKTPOHHOE CPeACTBO NaaTexXKa - cpeacTso M (Maun) cnocob, nossonstowme KAnMeHTy cocTaBnATb,
YA0CTOBEPATb U NepesaBaTb PaCNOPAKEHUA B LLe/IAX OCYLLECTB/IEHNA NepeBO4a AEHEKHbIX CPeaCcTB
B pamMkax npumeHsaembix ¢opm 6e3HanMYHbIX PacyeToB C MCNO/b30BaHMEM MHPOPMALLMOHHO-
KOMMYHUKaLMOHHbIX TEXHONOTMUN, SNEKTPOHHbIX HOCUTENEe MHGOPMaLUK, B TOM YUCE NNATEXKHbIX
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KapT, KaHanoB ANCTAHLMOHHOIO 06CNYKMBAHUA, @ TaKKe MHbIX TEXHUYECKUX YCTPOMCTB.
Push-yBegomneHune — 310 KpaTkue Bcn/biBalowme ysegomneHna MOBWUAbHOMO NPUNONKEHMUS,
KOTOpble NOSABAAKOTCA Ha 3KpaHe MOBMABbHOIO YCTPOMCTBA M CO0bLWAtOT B YacTHOCTK 06 onepauusx,
CBA3aHHbIX C NpeaocTaBneHMem 6aHKOBCKMX ycayr. MNMonyyeHue Push-yBegomneHuii BO3MOXKHO
nocne ycraHoBneHns MobuAbHOro NPUAOXKEHMA Ha MOOMIbHOM YCTPOMCTBE, a TaKXKe nepBoro
BXOAa B HEro Ana perucrpaumm MobuUnbHOro yCTPOMCTBA U MPUBA3KM €r0 K OCHOBHOMY HOMepy
TenedpoHa.
Ycnyra «MHpopmuposaHue no kKapte Push/SMS» / «NHpopmuposaHue no kKapre E-mail» —
nnaTHas ycayra npegocrasneHnsa baHkom nHoopmauumn Knventy o6 onepaumax no Kapte u/mam
Cuety, K KOoTOpomy BbinyweHa Kaprta, B cayyaax, onpegeneHHbix [JoroBopom KOMMAEKCHOro
H6aHKOBCKOro 06cnyKMBaHUA, NyTem HanpasaeHMA TeKCTOBbIX COOBLEHNI HA HOMepP MOBUABHOrO
TenedoHa, Ha MNoaTBepKAEHHbIN agpec 3NEKTPOHHOMN NoYTbl UK Yyepe3 MobuabHoe NPUNoXKeHUe,
1 BO3MOHOCTb Hanpas/ieHUA 3anpocoB B baHK ana nonyvyeHmna MHGopmaLmm o 4OCTYNHOM OCTaTKe
[leHEeXHbIX cpeacTB Ha CyeTe, K KOTOpOMy BbinywieHa KapTa, u/uam 610KMPOBKM KapTbl NyTem
Hanpas/ieHMA COObLEHNA HA COOTBETCTBYIOWNIM HOMep TenedoHa, yKasaHHbIA Ha calTe baHKa
(BaHHBLIM  GYHKUMOHAN A[OCTyNeH TONbKO MNpu OGOPMIEHUU KIMEHTOM YCAYrM Ha HoOMep
MOob6ubHOro TenedoHa).

1. OBLUME NONOXKEHUA
1.1. MMpaBuia KomMaeKcHOro 6aHKOBCKOrO O0OCAYKMBaHWUS coAep:KaT ycnosua J[orosopa
KOMNAEKCHOro 6aHKOBCKOro 06CNyKMBaHUA.
1.2. [JoroBop KOMMNAEKCHOro 6aHKOBCKOro 06CyKMBaHMA 3aKIOYAETCA NyTEM MpPeAcTaBAEeHUA
KnneHtom B BaHKk KomnnekcHoro 3aasneHus (odeptbl) n akuenTta baHkom odepTbl KnmveHTta nytem
npeaoctasneHma KaneHty YBegomMneHUs o 3akntodeHun [JoroBopa KOMMAEKCHOro 6aHKOBCKOro
obcnyxkumeaHus. lNpeactaBneHHoe KnveHTom B BaHK npu HanuMumm 3akntoveHHoro Jlorosopa
KOMMNAEKCHOro  6aHKOBCKOro  obcny:KmBaHMA  KomnsiekcHoe — 3aABNAeHMe,  coAeprkallee
BONeusbABNEeHMe KaveHTa Ha npeaocTaBfeHMe emy  OTAeNbHbIX  OaHKOBCKUX  YCAyT,
paccmaTpuBaeTCsa B KayecTBe NpeaycMoTpeHHoro n. 1.4 HactoAawmx O6bwmx ycnoBuit 3aaBieHUs
KnneHra.
1.2.1. loroBop KOMMNAEKCHOro 6aHKOBCKOro 06C/NYKMBaAHMA MOXKET OblTb 3aKHOYEH YAANEHHO C
KnneHTOM, MMeoLWMM NoATBEPKAEHHYIO YYETHYIO 3annCb Ha locycnyrax u npeaocTaBMBLLUMM CBOU
BuomeTpuyecknme nepcoHanbHble AaHHble B EBC (B COOTBETCTBMWM C COCTAaBOM CBEAEHWUM O
BMOMETPUYECKMX NEPCOHasbHbIX AaHHbIX ¢u3Myeckoro nuua, pasmelwiaembix B EBC), 6e3 ero
nnyHoro npwucytcTema B lNoapaspeneHmn baHka, nocpeactsom obpauweHua KaneHTa B baHK ¢
ncnonb3osaHnem Cairta baHka? nam MobunbHoro npunoxeHuna® B nopaake, npeaycMOTPeHHOM
PyKkoBogctBOM nosib3oBaTtens.

[JoroBop KOMMJEKCHOro 6aHKOBCKOro 06CAYXMBAHUA MOXKET ObiTb 3aK/OYEH YAANEHHO
nocne npepocTtaBneHmna KAMEHTOM cornacua Ha ycioBMA 3akaouveHua [oroBopa KOMMAEKCHOro
H6aHKOBCKOro 06cnyKMBaHUA, cornacus Ha ycnosmusa ob6paboTKM nepcoHanbHbIX AaHHbIX, @ TaKXe
nocne npenoctaBiAeHUs BUOMETPUYECKMX MEePCOHANbHbIX AAHHbIX C LLe/blo YCTaHOBAEHUA U
noATBEPKAEHMA €ro IMYHOCTU U AOCTOBEPHOCTM CBEAEHUI O HEM, onpeaeneHHbix PegepanbHbIM
3aKoHoM Poccuiickoit ®epepaumnm ot 07.08.2001 Nel115-d3 «O npoTMBOAENCTBMU Jieranmsalum
(oTMbIBaHMIO) AOXOA0B, MOMYYEHHbIX MPECTYNHbIM NyTem, U GUHAHCUMPOBAHUIO TEPPOPUIMAY, C
NCNO/Ib30BaHNEM:

- CcBeAEHNIN 0 GU3NYECKOM NnLe, pasMelleHHbIX B ECUA, BKatoUaa Gammanio, Msa, oT4eCTBO
(npy HanuMuumM), rpa)kpaHCTBO, AATY POXKAEHUA (YMcno, mecAl, rod), agpec MecTa KUTenbCTBa
(peructpaunn) nnn mecta npeboiBaHUA, PEKBM3UTbI OCHOBHOMO AOKYMEHTA, YAOCTOBEPAOLLEro
JIMYHOCTb (cepuAa U HOMep, AaTa BblAayWn, HaMMeHOBaHWe OpraHa, BblAaBLIEro AOKYMEHT (npwu
OTCYTCTBMM  KoAa nogpasgeneHus) u/uam  Kog — nogpasgeneHus  (npu Haauuum),
NOEHTUPMKALMOHHBIN HOMepP HanoronaaTeNbLMKa (NPKU ero Hannyum);

- MHPOpPMaLMKN O CTeneHM COOTBETCTBUA MpenocTaBseHHbIX KnveHTom BuomeTtpuueckmx

2 C MOMeHTa TexHM4YecKol peannsaumm B baHke.
3 C momeHTa TexHMYeCKol peanmnsaumm B baHke.
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NepPCOHANbHbIX AaHHbIX ero buomeTpmnyeckMm nepcoHanbHbIM AaHHbIM, cogepKawmnmea B EBC, B
nopaake, ycraHosneHHom ®PeaepanbHbiM 3aKoOHOM oT 27 uiona 2006 roga N 149-03 «06
nHdopmaumn, MHPOPMALMOHHBIX TEXHOMOMMAX M O 3awmTe MHPopmaummn», MNocTaHOBNEHUEM
MpasuTenbctBa Poccuiickon ®Pepepaumnm ot 10.07.2013 N 584 «06 ucnonb3osaHnn deaepanbHom
rocyaapcTBeHHOM  MHPOPMALMOHHOM  cucTembl  «EAMHAs cuctema  uMAeHTUOMKAUMKU U
ayTeHTUOMKaumMnm B WHOpaAcTpyKkType, obecneuymBatowen WMHPOPMALMOHHO-TEXHONOTUYECKOE
B3aMmogenctene  MHGOPMALMOHHBIX  CUCTEM,  WMCNONb3YEMbIX  ANA  MPenoCTaBNEHMA
rOCyAapCTBEHHbIX M MYHUUMMNANbHbIX YCAYF B 3NEKTPOHHOM ¢opme», [locTaHOBNEHNEM
Mpasutenbctea PP ot 30.06.2018 N 772 «O6 onpeaesneHnn coctaBa CBeAeHUN, pasmeLlaemblX B
eAnHON WHPOPMALMOHHON CUCTEME MEPCOHaNbHbIX AaHHbIX, obecrneyunBatolwein obpaboTky,
BK/ItOYAA c6Op M xpaHeHWne, BUOMETPUYECKUX NEPCOHaNbHbIX AAHHbIX, UX NMPOBEPKY U nepegavy
MHPOPMALMM O CTEMEHM UX COOTBETCTBUA NPEAOCTABNEHHbIM BMOMETPUYECKMM NEPCOHANbHbIM
AaHHbIM GU3NYECKOro LA, BKAOYAA BUA BMOMETPUYECKMX MEePCOHA/bHbIX AAHHbIX, A TaKXe O
BHECEHNU U3MEHEHUI B HEKOTOPbIE aKTbl MpaBuTenbcTea Poccuinckon degepaumm».

B cnyyae oTpuuaTenbHOro pesysibTaTa YCTAaHOBAEHUA U MOATBEPKAEHMA IMYHOCTU KnneHTa
W  [OCTOBEPHOCTM CBEAEHMA O HEemM, B TOM 4YMCAe HECOOTBETCTBUA NpeacTaBAEHHbIX
BromeTpuyecKmMx NnepcoHasbHbIX aHHbIX KineHTa ero buometpuyeckum nepcoHanbHbIM AaHHbIM,
copepXawmmea B EBC, ypaneHHoe 3akntouyeHue [oroBopa KOMMIEKCHOro 6HaHKOBCKOro
06cnyKMBAHUA HEBO3MOXKHO.

B cnyyae NonoxKMTenbHOro pesysibTata YCTaHOBAEHUA U MOATBEPHKAEHMA TNYHOCTM KnneHTa
N 00CTOBEPHOCTU CBEAEHUM O HEM, B TOM YMUC/Ie COOTBETCTBMA NPeACcTaBAeHHbIX buomeTpuyeckmx
nepcoHanbHbIX AaHHbIX KineHTa ero buometTpnyecknm nepcoHasibHbIM AaHHbIM, COAEPXKALLMMCA
B EBEC, ana 3akntoueHuna [loroBopa KOMNAEKCHOro 6aHKOBCKOro 06CNyKMBaHUA yaaneHHo KnmeHTy
HeobXxo4MMO O3HAaKOMUTLCA W NPUHATb ycnoBua JloroBopa KOMMIAEKCHOro 6aHKOBCKOro
obcnyKMBaHUSA, KOTopble coaeprKaTtca B MpaBuaax KOMNAEKCHOro 6aHKOBCKOro 06CyKMBaHUA.
Knunenty, 3akntoumsliemy 1oroBop KOMMAEKCHOro 6aHKOBCKOro o6cny»KMBaHUA yaaneHHo, BaHK
npeaocTaBaseT 4octyn K MHTepHeT-6aHKy nyTem HanpaBAeHUA Ha HoMep MobunbHOro TenedoHa,
YKa3aHHbIN B NOATBEPKAEHHOW y4eTHOM 3anmucn KnmeHta Ha lFocycnyrax, AyTeHTUOUKALMOHHbIX
AaHHbIX, HeobxoauMMbIX ANa uaeHTUPUKauMm npu Bxoae B WMHTepHeT-6aHK, C Uenbio
npegocTtasaeHna KnMeHTy BO3MOMXKHOCTU MO camocToATeNbHOMY odopmaeHuto yenyr baHka yepes
KaHanbl ANCTaHUMOHHOro 06CAyXKMBaHMUA.
1.3. B pamkax [oroBopa KomnaeKkcHOro 6aHKOBCKOro obcny:uBaHua baHK npepgoctaBaser
KnneHTy BO3MOXHOCTb NOJIYYEHUS KaK BCEX, TaK U OTAENbHbIX BAHKOBCKUX YCAYT, YKa3aHHbIX B
MpaBunnax KOMNAeKCHOro 6aHKOBCKOrO 06CAYKNBAHUS.
1.4. B cnyyae xenaHua KnuveHTa BOCMOAb30BaTbCA 6OaHKOBCKMMWM ycayramu, KnueHty
Heobxoanmo odopmutb 3aasneHne/CornalieHne Ha Noay4yeHne oTaenbHo 6aHKOBCKOM yCayru B
pamKax [loroBopa KOMN/eKCHOro 6aHKOBCKOro obcnyskmBaHua. 3aasneHne/CornawieHne MoKet
npeaocTaBnATbca B baHK B 3neKTpOHHOM BMAe no KaHanam AMCTaHUMOHHOro obCcnyKuBaHUA B
nopsake, NpPeaycCMOTPEHHOM HacToAwMMK Mpasunammn u/mam PyKoBOACTBOM MONb30BaTens, B
CNy4yae ecnm 31O NPeaycMOTPEHO HacToAwmMmK MpaBunamu, UamM Ha BymarKHOM HocuTene npu
noceweHumn MNMopgpasgeneHna baHka.
1.5. MopsagoK 3aknyeHna KpeautHoro porosopa onpegeneH B O6wmx  ycnosuax
npegoctasneHma [MAO «baHKk «CaHkT-MeTepbypr» ¢M3MYEeCKMUM AMLAM  NOTPEeBbUTENbCKUX
KpeauTtoB, O6Lwmx ycnosusax notpebutenbckoro KpeantoaHmsa B NAO «baHk «CaHKT-MNeTepbypr» B
peXnme peBobBEPHOM (BO30OHOBAAEMON) KPEeANUTHOWN TINHUMN.
1.6. B MMpaBunax KoMNAeKCHOro ©OAHKOBCKOrO 0OCAYXMBaHMA CcOAepyKaTcs CTaHAapTHble
yCnoBua npeaoctasieHna 6aHKOBCKUX ycayr, B 3aasneHunax/Cornawenunsax/KpeamTHbix 4orosopax,
Koraa 370  HeobxoguMmo, KAMEeHTOM  yKasbiBaloTcA/BbIBMPAOTCA  KOHKPETHble  YCA0BUA
npeaocTaBieHma 6aHKOBCKOM ycnyrn. KOHKpeTHble yCI0BUA NpesocTaBieHma 6aHKOBCKOM yCayru
no oTKpbITHIO CyeTa 1 (Mn) BbinycKy KapTbl MOryT BbIGUpaTbca KNMEHTOM B X0, ero KOHCY/bTauum
/ obcnyxuBaHmAa BaHKOM W YyKasbiBaTbCA B 3asaBneHun. BoneusbsasneHne KaumeHta Ha
npegocTtassieHne emy baHKom oTaenbHbIXx GaHKOBCKUX YCAYr B paMKax [loroBopa KOMMJIEKCHOIO
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H6aHKOBCKOTO 06CAYXMBAHMA B MNOCAEAHEM C/yvyae MNOATBEPXKAAETCA MNyTeM NpPOCTaB/AEHMUA
KnneHtom noanucu B 3aABneHUU, coaepKallem BbibpaHHble KnMeHTOM B X04e ero KOHCyAbTauum
/ obcnyxuBaHua BbaHKom 6aHKoBCKMe ycnyrn. baHK npepoctasnfeT KauveHTy oTgenbHble
H6aHKOBCKME yCNyrM B pamMKkax J[loroBopa KOMMNEKCHOrO 6aHKOBCKOro 06CAYXMBAHUA nyTem
aKuenTta npegnoxeHua KaneHTa o npepoctaBneHUMW yCayr, cogepaweroca B KomnneKcHom
3asBneHnn/3ansnenmm/CornaweHunn. AKuentom sBnsetcs coseplweHe BbaHKkom/CTopoHamu
cnepyowmx 4eUCcTBMn, CBUAETENIbCTBYIOWMUX O MPUHATUN BaHKOM TaKoro npeanoxeHus:

1.6.1. anAa oTKpbITUA BKNaja — OTKpbITMe CyeTa BKAada WM 3auncsieHme cymmbl Bknaga Ha Cuer
BKNaaa;

1.6.2. AnAa oTKpbITUA cyeTa — OTKpbITUE CyeTa;

1.6.3. panasbinycka KapTbl - Bbinyck baHkom KapTbl, nepegayva KapTbl KnneHTy u aktnueauma KapTbl;
1.6.4. ana nonb3oBaHuMA ycayron «MHbopmmnpoBaHue no Kapte Push/SMS» / «MHpopmuposaHue
no kKapte E-mail» - npuem 3asasneHua baHkom, n onnata KaneHtom bBaHKy Komuccum 3a
Nnonb3oBaHMe YC/yrom;

1.6.5. Ons 3aKkNOYEHUA AOroBOPOB KyNau-npogaxku 6esHannyHoi BantoTbl «bUp»KeBoM MoOCT» -
HanpasneHune KnueHnty YeBegomneHus o 3akaoveHun CornaweHua no ¢opme, yCTaHOBIAEHHOM
baHKom;

1.6.6. ana nonyyeHua Kpeguta — noanucaHune CtopoHamu KpeguTHoro gorosopa/MonyuveHune
yBEAOMNEHUA O 3aKNIYEHUU KpeauTHOro porosopa B WHTepHeT-6aHKe. AKLenTOM npwu
3aK/II0YEHMN KpeaUTHOro A0rosopa ¢ UCNoJib3oBaHMeM baHKOMaTa ABNAETCA HanpaBaeHne baHKkom
KnueHTty TeKCTOBOro coobuieHmna ¢ MHbopmMaL e o 3ak1H0YEHHOM KpeauTHOM I0r0BOpeE.

1.7. BaHK NpMHMMAET peweHWe O npepocTaBaeHnn ycayr KaneHty Ha ocHoBe MHbOpMaLmK,
npepocTtasneHHoM baHKky KnveHTOm, ecnm MHoe He npeayCcMOTPEHO 3aKOHOAATeNbCTBOM
Poccuinckont depepauun. Mpu atom baHK BnpaBe 3anpocutb y KaveHTa AONOAHUTENbHYHO
nHdopmaumtio.

1.8. baHk obpabaTtbiBaeT [lepcoHanbHble AaHHble KnueHToB, [MpepctaBuTenem KAWEHTOB,
BbirogonpuobpeTatenei, a TakKe UHbIX PUINYECKUX UL, B NPEAYCMOTPEHHbIX 3aKOHOAATENbLCTBOM
cnyyasnx, (panee — cybbeKT NEPCOHANbHbIX AaHHbIX) ANA Lenei, CBA3aHHbIX C 3aKAYEHNEM UK
ncnonHeHnem [oroBopa KOMMIEKCHOTO GAHKOBCKOTO OOCAYXMBAHMA, A TAKXKe B MHbIX CAy4asnX,
Korga o6paboTKa NnepcoHaNnbHbIX JAHHbIX AOMNYCKAETCA B COOTBETCTBMM C 3aKOHOA4ATEIbCTBOM.

B octanbHbix cnyvaax Ob6paboTka lMepcoHanbHbIX AAHHbIX BO3MOXHA MPWU YCAO0BUU NONYYEHUA
BaHKOM cornacua cybbeKTa NepcoHasibHbIX AaHHbIX HA 06PabOoTKy ero NepcoHabHbIX AaHHbIX.
Cornacne Ha O6paboTky [lNepcoHaNbHbIX AaHHbIX AJeTCA CyObEKTOM MepCOoHaNbHbIX AAHHbIX
csobogHO, CBOEWN BOJIEM U B CBOEM MHTepece ANA uenen, NnpeayCcMoTPEHHbIX TaKUM COr/lacuem,
NyTeM NPOCTaB/IEHUA B COOTBETCTBYHOLLEM Nose KOMMNAEKCHOTo 3aaBAeHUA U/UAN MHOTO 3aABAEHUSA
(cornaweHunsa) oTMeTKM 0 cornacum (3a UCKNOYEHMEM NPeayCMOTPEHHbIX deaepasibHbIM 3aKOHOM
cnyvaeB opOpPMAEHUA COrNAcMA No CTPOro onpeaeneHHoON NMCbMeHHON popme).

Obpabotka [MepcoHanbHbIX  AAHHbIX  OCYLLECTBAAETCA C  WUCNONb30BaHMEM  CpPeacTB
aBTOMaTU3NpPoOBaHHOM 06paboTKM M 6e3 NCNob30BaHMA TaKMUX CPEACTB CAeayoWwmmm cnocobamm:
cbop, 3anmucb, CUCTEMATM3AUMA, HAKOM/IEHME, XpPaHEeHWe, W3MEHEeHWe, U3BJeYEeHUe,
ncnosb3oBaHMe, nepeaada (npeagoctaBneHue, AOCTyn), B T. Y. TPAHCrpaHUYHaA nepegaya (ecam
TakoBasA HeobxoaMma ANA Lenen UCNONHEeHMA A0roBopa C KAMEHTOM), NpoBepKa (B T.4. TPeTbMMMU
NMUAMM1, MMELWMMM NPaBo B COOTBETCTBUM C 3aKOHOAATENbCTBOM P® ocyliecTBNATL NPOBEPKY
nepcoHanbHbIX AaHHbIX, MPU YCA0BUU 3akalodyeHUAa ¢ baHKom porosopa, mepeyeHb KOTOPbIX
pa3melleH Ha Calite baHKa), o6e3nmunBaHne, 610KMPOBAHNE, YHUUTONKEHME.

Cornacne Ha O6paboTky [MepcoHanbHbIX AaHHbIX AaeTcA KAMeHTOM Ha CpoOK AencTBuA
[oroBopa KOMnAeKcHOro 6aHKOBCKOrO 06CNYKMBaHUA, CPOKM XPAaHEHUA LOKYMEHTOB M HA CPOKM,
onpeaensaemble TpeboBaHUAMM 3aKOHOAATENBCTBA M NOA3AKOHHbIX aKTOB, BK/HOYAsA HOPMATUBHbIE
aKTbl BaHKa Poccun, cpoKM MCKOBOWM AaBHOCTY, A TaKXKe Ha CPOKM, Heobxoaumble ANA AOCTUNKEHUA
YCTaHOB/IEHHbIX B HACTOALLEM COF/lacUW Lenei, U MoXKeT BblTb OTO3BAHO MyTeM HamnpaB/ieHUA
KnneHTOM COOTBETCTBYIOLLETO MUCbMEHHOTO yBeaomaeHusa baHky.

B cnyyasx, npaAmMo npeaycmoTpeHHbIXx deaepasibHbiIM 3aKOHOM, cornacMe Ha O6paboTky
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MepcoHanbHbIX AaHHbIX 0pOpPMAAETCA B NTMCbMeHHOM dopme, TpeboBaHMA K KOTOPOM YCTaHOBAEHDI
denepanbHbIM 3aKOHOM, M NOAMMUCHIBAETCA CYOBEKTOM NEPCOHANbHbIX AAHHbIX.

BaHK He BnpaBe OTKa3blBaTb B OOCAYXMBAHWW B CAy4ae OTKasa KnueHTa npenocTaBuTb
BuomeTpuyeckme nepcoHanbHble AaHHble U/uan Aatb cornacue Ha O6paboTKy MepcoHanbHbIX
AaHHbIX, €CIn B COOTBETCTBUM C dpefepanbHbIMM 3aKOHaMKU noayvyeHune baHKom cornacma Ha
O6paboTKy MepcoHanbHbIX AaHHbIX HE ABNAETCA 06A3aTENbHbIM.

1.9. bBaHK nNpoBOAMT MWAEHTUPUKAUMIO KAMEHTOB UM Bbirogonpuobpetatenen B  Uenax
onpeaeneHna ux HaaoroBoro pesnaeHTCTBa B COOTBETCTBUM ¢ TpebosaHuAamuM rnasbl 20.1 HK PO.
Kpome TOro, ucnosnHeHue TpeboBaHu PepepanbHoro 3akoHa Poccuitckonn dPegepaunm ot
28.06.2014 Ne173-®3* no naeHTUOUKALMM KNIMEHTOB OcCylLecTBnseTca baHKOM B COOTBETCTBUM C
KPUTEPUAMM OTHECEHUA KAMEHTOB K KAaTEropmMm MHOCTPAHHbIX HA/IOroNaTeNblWMKOB M cnocobamm
NoJlydeHMA OT HUX Heobxoanmon nHdopmaumnm (Janee — Kputepuu), pasmelteHHbiMn Ha Calite
baHKa. MaeHTUDMKauma NpoBOANTCA NO YCTaHOB/IEHHbIM BaHKom dopmam.

1.10. C uenvto o03HakomneHns KnueHToB ¢ [lpaBunamm  KOMMIEKCHOro 6aHKOBCKOro
obcnyxmBaHua, PykoBoactBamu nosb3oBaTenda u  Tapudpamm baHk nybaukyet [pasuna
KOmMJieKcHoro 6aHKOBCKOro obcnyxmBaHusa, Pykosoactsa nosb3oBatens M Tapudbl Ha Caiite
baHka. [lononHuTenoHo BaHK MmoxeT WHbopmupoBaTb KnaveHTa MHbIMM  cnocobamuy,
No3BONAOWMMN KNNeHTy NoNy4nTb MHGOPMALMIO U YCTAHOBUTb, YTO OHa McxoguT oT baHKa. [aTtoi
nyb6AnKaumm ykaszaHHoOM MHGOpMaLmMmM cunTaeTca AaTa ee pasmelteHma Ha CanTte baHka.

1.11. Ecnm Kakoe-nnbo nonoxkeHwe HactoAwmx O6WMX YyCNOBUIM NPOTUBOPEYUUT NONOMKEHUAM,
YCTaHOB/IEHHbIM YCNOBUAMMW, TO NPUMEHAIOTCA MONOMKEHUA, YCTAHOB/IEHHbIE YC/I0BUAMM.

1.12. baHk wHPopmupyeT KnAneHTOB O TroTOBHOCTM cnpaBkn no d¢opme 2-HAD/T nytem
HanpasieHUA KAMeHTam WHPopmauum B WHTepHeT-6aHKe. KnmeHT MmoXKeT o06patutbcAa B
MNoapaspeneHve baHKa A4nAa NOAyYEeHUA CPABKU O MOAYYEHHbIX AOXO04aX U yAepXKaHHbIX CyMMax
Hanora no ¢opme 2-HAD/, yrBepxaeHHON deaepanbHbIM OPraHOM MCNOAHUTENBHOM BAACTH,
YNONHOMOYEHHbBIM MO KOHTPO/IIO M Hag3opy B 06aacTM Hanoros u cbopos, B COOTBETCTBUM C
TpeboBaHmamm n.3 c1.230 HK PO.

1.13. OcywecTtBneHue cneayrowmx nonHomouunn NMpeacrasmutenem No J0BEPEHHOCTM BO3MOXKHO
TONbKO B CAyYaAXx MPAMOro MX YKa3aHUA B AOBEPEHHOCTM: NogKAoyveHue WHTepHeT-6aHKa,
BOCCTaHOB/IEHME focTyna K MHTepHeT-baHKy (B T.4. cbpoc nornHa/napons), cmeHa tenedpoHa gns
SMS-Bxoga B WHTepHeT-BaHK (B T.4. MobuabHOe npuaoxKeHue), M3meHeHMe KOHTaKTHOM
MHPOPMauUM KaneHTa (Homepa TenedpoHOB, agpeca 3/EKTPOHHOM NOoYTbl U T.4.), Pa3bioKMpoBKa
KapTbl, 06HyneHune NMNH-koaa.

2. NPABA 1 OBA3AHHOCTU CTOPOH
2.1 baHK obsa3yeTtca:

2.1.1. ObecneunTtb KOHPUAEHUMANBHOCTL W 6e3onacHoCcTb [lepCoHanbHbIX AaHHbIX NpuU
06paboTKe, a TaKKe NHOM cBA3aHHOM ¢ KnueHToM MHPopmaumn. Takas MHPOpmMaLMa He NOANEXKUT
PacKpbITUIO MOJIHOCTBIO  WMAW  YACTUYHO, 33 WCKAOYEHWEM C/y4yaeB, NpeayCcMOTPEeHHbIX
3aKOoHOoZaTenbcTBOM PP, a TakKe C/Nyy4yaeB NpeaoCTaB/feHMA TakKoM MHPopmauumnm B Uenax
cobntoaeHna BaHKOM HanoroBoro 3aKOHOA4ATENbCTBA MHOCTPAHHOIO rOCYyAapPCTBa, NPU OTCYTCTBUMU
npoTueopeunii TpeboBaHMAM 3aKoHO4aTeNbCTBA Poccuiickoit Peaepaunim.

2.1.2. MNpepoctaBnatb KnuveHty YBeAOMAEHMA O COBEpPLIEHMM OMepaunii C MCNOAb30BAHUEM
3NEKTPOHHbIX CPEACTB NAATENXKa B COOTBETCTBMM C pa3aenom 6 HacToAwmx ObLwmx ycnosuii.

2.1.3. B cny4ae BbiaBNeHMA baHKOM [0 OCyLW,EeCTBAEHUA CANCAaHUA AEHEXHbIX cpencts co Cyeta
Pacnopsa)keHna o coBeplieHMW oOnepauuu, COOTBETCTBYIOWENW MNpPU3HAKAM OCYyL,EeCTBAEHUA
nepesoda [AeHeXHblX cpeacts 6e3 cornacua KnueHTa, NPMOCTAHOBUTbL MCMNOJHEHME TAKOro
Pacrnops)keHusa, a Tak¥e NPUOCTAaHOBUTb UCNONb30BaHWe KAnMeHTOM INeKTPOHHOro cpepacTsa
niaTe)a Ha CPOK He MpeBblalowWwmi AByX paboumin AHeW nocne AHA UX NPUOCTAHOBAEHUA.

4 depepanbHblii 3aKoH oT 28.06.2014 Ne173-®3 «06 0cobeHHOCTAX OcyLlecTBAeHMA GUHAHCOBLIX onepauuit ¢ MHOCTPaHHbIMM
rpaxkgaHamn u IPUANYECKMMU NULLAMKU, O BHECEHUWM M3MeHeHUit B Koaekc Poccwuiickolt ®epepaummn 06 agMUHUCTPATUBHbIX
NpPaBOHaPYLUEHNAX N NPU3HAHWUM YTPATUBLLUMMM CUTY OTAENbHbIX MONOXKEHWUI 3aKOHOAATe/IbHbIX aKTOB Poccuitickoin ®epepaunm»
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MonyyeHne o1 KnmeHTa noaTtBepKAeHWA BO30OHOBNEHMA WUCMONHEHMA PacnopAXKeHuA
ocyllecTsifaeTca nytem HanpasneHna KAneHTy COOTBeTCTBYIOWEro 3anpoca nocpeacTsom
TenedpoHHOro coeanHeHnA n nonyyeHuns otseta Kanmenta nocpeactsom TenedoHHOro coeAnHEHUS.
Mpu3HaKKM ocyLLecTBNEHUA NepeBOAa AEHEXHbIX cpeacTB 6e3 cornacua KnmeHTa yctaHaBAUBAOTCA
baHkom Poccum M pasmewarotTcA Ha ero  oduumanbHom cante B  UMHGOOPMALMOHHO-
TeNIeKOMMYHUKALMOHHON ceTn « IHTepHeT».

2.1.3.1. B geHb NpPUOCTAaHOBAEHMA WUCNOAb30BaHUA KAMEHTOM DNEKTPOHHOro cpeacTsa
naaTexa cornacHo n. 2.1.3. 06wwux ycnosmin HpopmmnposaTb KaneHTa o TaKom NPUOCTAHOBAEHUM
N NPUYMHAX, NOCNYXKMBLUMX OCHOBAaHMEM pans Hero. WHPopmupoBaHuMe bBbaHKOm KnueHTa
NPOU3BOAMTCA NyTEM HanpaBieHWUA TeKCTOBOro coobuieHna Ha Homep MobunbHOro TenedoHa,
nmerowmincsa y baHka gns ceasu c Knnentom. Mpu HEBO3MOMXKHOCTU MHbOpMUpOBaHMA KaneHTa
YKa3aHHbIM Bbllwe cnocobom no obCcToATeNbCTBAM, HE HaxoAAWMMCA B chepe KOHTponAa baHKa
(Hanpumep, HenpeacTasneHma KnmeHTom B bBaHK Homepa MobuibHOro TenedoHa, NCNOb3yeMOoro
ANA HanpasneHua TeKCToBbIX COOobWeHni), HGopmauns o NPMOCTAHOBNEHUN MCNOb30BAHUSA
KnneHtom DNeKTpPOHHOro cpeactsa naatexka pgosoautca baHKkom po  KaneHTa nytem
npeacTaBNeHMA COOTBETCTBYIOWEro ysegomneHus B ntobom lNoapasgeneHmn baHka wan B
KOHTaKTHOM LeHTpe.
2.1.4. Bo306HOBUTb McnonHeHWe PacnopsaxeHus, ykaszaHHoro B n. 2.1.3. O6wmx ycnosun u
ncnonb3oBaHue KANEHTOM DNEeKTPOHHOrO CpeacTBa naaTexa:
- He3ameA/ITEeNbHO MPWU NONyYeHUM OT KnveHTa nogTBepKAeHMA BO30OHOBNAEHUA UCNONHEHUA
PacnopsaxeHus;
- N0 UcTevyeHmn AByx paboumnx gHen nocne gHA coBepeHna baHKom AeNCcTBUI, NpeayCMOTPEHHbIX
n.2.1.3. O6wux ycnosuii, Npu HenonydyeHunm oT KaneHTa NOATBEPKAEHUA BO30OHOBAEHUA
ncnonHeHua PacnopaxeHus.
2.1.5. WNHdbopmupoBaTb KanmeHTa O pekomMeHAauMAx MO CHUMKEHUIO PUCKOB OCYLLECTBAEHUA
nepesoAa AeHeXHbIX cpeacTs 6e3 cornacma KnveHTta nytem pasmelleHnsa pekomeHaaunin Ha Cante
baHKa B ceT MIHTepHeT n Ha MHGOPMALMOHHbIX cTeHAax B MoapasaeneHmax baHka
2.1.6. MpepgocTaBuTb No 3anpocy KnneHTta nHpopmaymio o Mecte seaeHma Cyeta/Cueta BKi1aga B
nobom MogpasgeneHnn baHka n B KOHTaKTHOM LeHTpe baHKa.

2.2 KnueHT 0basyerca:

2.2.1 CoobuwaTtb baHKy Heob6x0aMMble U AOCTOBEPHbIE CBEAEHMA, B TOM Ymncie B KoMnaekcHOM
3aaBneHun/3assneHmm/CornalieHn, W NPeAcTaBAATb  [AOKYMEHTbl B COOTBETCTBUU C
TpeboBaHMAMKM BaHKa M 3aKoHogaTenbcTBa Poccuitickoit degepaumm, B TOM 4yucie O nogadye
KAMeHTOM WAM B OTHOLIEHMWM HEero 3asBNAEHUAs O NPU3HAHUW ero GaHKPOTOM, BBeAEHUWU B
OTHOLWeHMn KnneHTa npoueayp 6aHKpoTCTBa.

2.2.2 B TeuyeHue 5 (MATM) KaneHAapHbIX AHEMW OT AaTbl perucTpaumm (BcTynneHua B cuay)
N3MEHEHUN NMUCbMEHHO nyTem obpauweHus B MNMoapasaeneHne baHka nHpopmmposaTb baHk 060
BCEX W3MEHEHUsX, OTHOCALIMXCA K CBeAeHMAM, B TOM uucne [lepcoHanbHbIM AaHHbIM,
cooblleHHbIM KnveHTom B KomnnekcHom 3aasneHun/3assneHuun/CornalieHnmn/noKymeHTax,
npeaocTaB/iEHHbIX B COOTBETCTBUM € M. 1.9. HacToawmMx O6UMX YCI0BUI (32 UCK/IIOYEHUEM HOMEPA
MobunbHoro TenedoHa 1 agpeca 3N1eKTPOHHOM NOoYTbI), B TOM YMCIEe B CBA3U C UCTEYEHUEM CPOKaA
AENCTBUA OOKYMEHTa, YAOCTOBEPAKOLWErO0 JIMYHOCTb KAWEHTa, s KAMEeHTOB, OTHECEHHbIX B
COOTBETCTBMU C KpuTepuamM K KaTeropum MHOCTPAHHbIX HaNOronaaTeNbWMKOB - B CBA3M C
ncreyeHmem CpOKa AencTBuA/aHHyAMpoBaHMA/3ameHom AOKymeHTa/nHdopmaumu,
npeaocTaB/feHHbIX B cooTBeTCcTBMM € n. 1.9. HacToawmx O6WwmMx ycnoBuid, a ANA WMHOCTPaAHHbIX
rpaxkaaH u auy, 6e3 rpaxaaHCTBa — TaKKe B CBA3W C UCTEYEHMEM CPOKA AEMCTBUA OOKYMEHT],
noATBEPKAa0LLErO NPABO MHOCTPAHHOTO rpaXKgaHnHa Uam nnua 6e3 rpaxaaHcTBa Ha npebbiBaHMe
(nporkmnBaHue) B Poccuitickoit ®epgepaunm (Hanpumep, MUrpPaLMOHHON KapTbl, BMU3bl, pa3peLlleHns
Ha BpeMeHHOoe npoxmBaHWe B Poccuickon depepaunn, BMAA Ha XKuTenbCcTBO B Poccuiickoi
depnepaymm), a Takke He pexke 1 (OgHoro) pasa B rog NnoATBepKAaTh A€MCTBUTENbHOCTb AaHHbIX,
NpeacTaB/eHHbIX B Uenax 3aKkaodeHua [oroBopa KOMMIEKCHOro 6aHKOBCKOro ob6cnyuBaHUA
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n/mMnn nonyyeHua oTaenbHbiX ycayr. OTCYyTCTBME MUCbMEHHOro yBegomaeHua oT KnaueHTa no
NCTEYEHUN TOJA C AaTbl 3aKAodeHuA [loroBopa KOMMIEKCHOro 6aHKOBCKOro obcnyKuBaHUA U
Ka)kOoro nocneaylowero roaa oO3HayaeT noateep)aeHue KaneHTom [eNCTBUTeNbHOCTU U
aKTYa/NIbHOCTU AaHHbIX, NPeA0CTaBAEHHbIX NPY 3aKA0YEHUN [JoroBopa KOMMNIEKCHOro 6aHKOBCKOro
obcnyKMBaHus.

06 uM3MeHeHUM Homepa MobunbHOro TenepoHa WMAWM agpeca SNEKTPOHHOM MNOYTbl, KOTopble
MCMNONb3YIOTCA AN NoaydyeHusa ycnyr baHk-uHbo, «MHbopmuposaHmne no Kapte Push/SMS» /
«MHbopmmpoBaHme no Kapte E-mail» n ucnonbsosaHma NHTepHeT-6aHKa, 0 nogave KnneHtom nam
B OTHOLUEHWW HEro 3aABNEHUA O MPU3HaHWMW ero 6aHKPOTOM, BBEAEHUM B OTHOWeEHUU KnneHTa
npoueayp H6aHKPOTCTBA, a TaKke 06 yTpaTe AOKYMEHTA, YAOCTOBEPAKOLWErO ANMYHOCTb, KaneHT
065a3aH coobuwatb B baHK He3ameaIUTENbHO.

2.2.3 CamocTtonaTe/ibHO coobuwaTth o BoirogonpuobpeTtatenax npu 3akntodeHnn [lorosopa, a TakxKe
npu ocywecTsneHnn onepauunii. HenpeacrasneHne B baHk cBeaeHU o BbirogonpuobpeTtatensx
ABnAeTca coobweHnem KnmeHTta 06 oTCyTCTBUM TAaKOBbIX.

2.2.4 B cny4yae HeobxogMMOCTM MONYYEHUA HANMYHBIX AEHEeXHbIX cpeact8 co Cyeta/Cyeta
BKNaaa:

2.2.4.1. nAa cyeToB., OTKPbITbIX B pybasax PP, gonnapax CLUA, espo:

— B cymme, npesblwatowenn 300 000 (TpucTa Tbicay) pybneit nogasaTtbh 3asBAEHUE HaA Bblaavy
Ha/IM4YHbIX B cBoOboaHOM dopme npu obpalteHnm B ntoboe MNoapasgeneHme baHKka, AM60O yCcTHO npu
obpauweHnn B KOHTaKTHbIA UeHTp BbaHKka, nMbo yepes UHTepHeT-6aHK (paspen «[llepenucka ¢
6aHKoM»/ «YaT» — 3asBneHMe O BblAaye HaNMYHbIX OEHEXHbIX CPeacTB) He nosaHee, Yem 3a
1 (OamnH)® Pabounit feHb A0 AHA BblAAUN.

— B cymme, npesbiwatowen 500 000 (MAaTbcoT Thicay) pybnei, noaaBaTb 3asBAEHMNE HA Bblaayy
Han4YHbIX B cBO6oAHOM dopme npu obpalueHmmn B ntoboe MNoapasaeneHne baHka, AMbo ycTHO npwm
obpaweHnn B KOHTaKTHbIA UeHTP BaHKa, nbo uyepes UHTepHeT-6aHK (pasaen «lepenncka c
6aHKom»/ «4aT» — 3asBNeHMe O BblAaye Ha/IMYHbIX JEHEXKHbIX CPeAcTB) He Nno3aHee, yem 3a 3 (Tpw)
Pabouunx gHA A0 AHA BblAAuM.

— B cymme go 10 000 (Oecatn Tbicay) gonnapos CLLUA namn skBMBaNeHT AaHHON CYMMbl B €BpPO,
noAaBaTb 3asB/IEHME Ha BblAayy Ha/MYHbIX B cBOBOAHON dopme npu obpaweHun B nobdoe
MoapasgeneHne baHKka, nmbo ycTHO npu obpaweHnn B KOHTaKTHbIM LeHTp BaHKa, nnbo uepes
NHTepHeT-6aHK (pa3gen «Mepenucka ¢ 6aHkom»/ «YaTt» — 3asBneHMe O Bblgaye HaANYHbIX
AeHEXHbIX CPEACTB) He no3aHee, Yyem 3a 2 ([ga)® Paboumx AHA 40 AHA BblAAYN.
2.2.4.2. inA c4eTOB, OTKPbITbIX B UHOCTPAHHbIX Ba/lOTaX, OTANMYHbIX OT gonnapos CLUA:

B CYMMe, He NpeBbILaloLLEeN Ha AeHb 3aKa3a akBmuBaneHT 10 000 (decatb Tbicay) gonnapos CLLUA no
Kypcy baHKa Poccum, KnneHTy Heobxoammo nogath B ntoboe MNoapasgeneHne baHka 3aaBneHne B
cBo60aHON PopMe Ha BblJayy Ha/lMuHbIX He no3aHee, yem 3a 5 (Matb)’ Pabounx gHen Ao AHA
BblAauu.

2.2.4.3%. Bblgaua HanMUHbIX AEHEeXHbIX CPeacTB, Haxogawmxca Ha Bcex CyeTax/CyeTax BKnaga
KnneHTa, OTKpPbITbIX B MHOCTPAHHOM BantoTe, NO cocToAHUIO Ha 00:00 yacoB MO MOCKOBCKOMY
BpemeHun 09.03.2022 r., ocywecteasaerca B gonnapax CLLUA nam B eBpo HE3aBMCMMO OT Ba/tOTbl
Cueta/CyeTa BKNa4a C y4ETOM OFPaHUYEHUI, yCTaHOBAEHHbIX BaHKom Poccuu.

2.2.5 B cnyyae He0b6x0AMMOCTM NONYYEHUA HANMYHBIX AEHEXKHbIX cpeacTB co CyeTa BKAaAa B AaTy
OKOHYaHWA cpoKa BKknaga Bblgayva HaIMYHbIX OCYLLECTBAALTCA:

— BllogpasgeneHnn baHka no mecty oTKpbITUs CyeTa BKNaaa — b6e3 npeaBapuTeibHOM NoAayum
3as1B/IEHMA Ha BblAayvy Ha/IMYHbIX B COOTBETCTBUM € N.2.2.4.3. O6WwMmx ycnosuii;

— B [lMogpasgeneHnn baHKa, OTAMYHOM OT mMecTa OTKpbITMA CyeTa BKAada, Npu nogadye

5 Mpu obpaweHnn go 16:00 Tekyuwiero gHA. B cayyae obpaweHms nosaHee 16:00 TeKyLwero gHaA, 3asB/eHne CHMTaeTcs NoaydeHHbIM baHKom Ha
cneaytowmii pabounin aeHb.

5 MNpwn obpaLeHnn o 16:00 Tekylero AHA. B cnydae obpalyeHnsa nosaHee 16:00 TeKylLero AHaA, 3asBAeHMe CYMTAETCA NoyYeHHbIM baHKoM Ha
cneayowmin paboumnii geHb.

7 MNpw obpaleHnn o 16:00 Tekywero AHA. B cnydae obpalyeHuns nosaHee 16:00 TeKyLLero gHaA, 3asBAeHMe CYMTAETCA NoyYeHHbIM baHKoM Ha
cneaytowmii pabounin aeHb.

8 Ycnosus BBogaTca ¢ 09.03.2023 1. Ha 6 MmecALEeB NGO [0 OTMEHbI COOTBETCTBYIOLLMX OFPaHMYEHWIA, yCTaHOBAEHHbIX BaHkom Poccuu.
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3aAB/IeHMA Ha Bbl4ayy Ha/IMYHbIX B COOTBETCTBMM C M. 2.2.4. O6LWMX yCNOBUN.
2.2.6 B cnyyae HeE0BXOAMMOCTM NOMYYEHMA HAIMYHBIX AEHEXKHbIX cpeacTs co CyeTta/CyeTa BKNaja
[0 UcTeyeHuns cpoka Brknaga nnbo npu 3akpbitum Cueta / CyeTa BKNaga Npu CYMME AEHEXKHbIX
cpeacts ot 500 000 (NATbcoT ThicaA4Y) pybseit PO A0NONHUTENBHO K 3asiBEHMAM, YKa3aHHbIM B 1.
2.2.4 O6wmx ycnosui, npeaoctaButb B baHK nucbMeHHoe 3asBneHWE O Bblgaye HaANUYHbIX
AeHeXHbIx cpeacTs co Cueta/CyeTa BKNaga no ¢opme baHKa.
2.2.7 [MonyyaTb yBeAOM/IEHMA O COBEPLUEHMW OMepaunii C MCNOAb30BAHMEM 3NEKTPOHHbBIX
cpeacTB nnateXka, npenocTaBnaaemble baHKOM B COOTBETCTBUM C pa3aenom 6 HactoAwmx O6Lwmx
YCNOBUIA.
2.2.8 3HaKOMWTbCA C coAeprKaHMeM YBEAOMIEHUI O COBEPLUEHMN ONepaLmin C UICNOIb30BaHNEM
9/IEKTPOHHbIX CPeACTB NaaTeXa, npeaoctasaaembix bBaHKom.
2.2.9 B cnyyae nCnosb30oBaHWA 3/IEKTPOHHONO cpeacTBa naaTexka 6e3 ero cornacus, Kaunewt
06sA3aH MHPopmmMpoBaTb baHK He nosgHee AHA, cnepylowero nocne nonyydeHus ot baHKa
yBe40M/IEHMA O COBEPLUEHNMN ONEpPaLMiA C UCMOIb30BAHMEM 3NEKTPOHHbIX CPEACTB NAATENXKA, NyTEM
npepocTaBieHnn B baHK 3asBieHNA B NUCbMeHHOW dopme / B 3N1eKTPOHHOM dopme 0 Hecoriacum
C onepaumen, c nposegeHMem KoTopbix KaneHT He cornaceH, no ¢opme baHKa B COOTBETCTBUM C
n. 8.1. Ycnoswuii Bbinycka n o6cnykmBaHna 6aHKoBCcKmx KapT B MAO «baHK «CaHkT-MeTepbypr». Mpu
HenocTynneHuu ot KAneHTa B yKa3aHHble CPOKM BO3paXKeHW, baHK He 06:A3aH Bo3mew,atb KaneHty
CyMMy onepaLmn, coBepllieHHoM 6e3 cornacusa KnmenTa.
2.2.10 MNpeactaBnatb B baHK uHPoOpmauMio M AOKYMEHTbl, Heobxoaumble ANA NpPOBeAEHUs
naeHTndumkaunm KnueHta u sbirogonpuobpertaTenein B uensx cobaoaeHua tTpeboBaHnii rnasbl
20.1 HK P® u depepanbHoro 3akoHa Poccuinckont Pegepaumm ot 28.06.2014 No173-P3.
2.2.11 NpeacTtaBnaTe B baHK MHGOpMaLMIO U OOKYMEHTbI, HEOBXOAUMbIE ANA UCMONHEHUA UM
depepanbHoro 3akoHa Poccuitckon Pegepauymm ot 07.08.2001 Nell5-d3 «O npotmBogencTBmMM
neranmsaumm (OTMbIBaHMIO) A0X0A0B, NONAYYEHHbIX MNPECTYNHbIM NyTem, U GUHAHCUMPOBAHMUIO
Teppopu3ma», BKAYaa MHPopmauumio o cBoux [pepacraButensx, Bbirogonpuobpetatenax u
6eHeduMumMapHbIX Bragenbuax®.
2.2.12 Mpn  3aknodeHnn  [orosopa ysegomuTb baHK o npuHagnexHoctn KnueHTa
(6eHedumumnapHoro Bnagenbua KnveHta npu Hanamumm) K My6anyHOMY AOMMKHOCTHOMY Anuy nmbo
poactse ¢ [y6AMUYHbIM AOMKHOCTHLIM INLOM, MO0 cOBEpPLUEHUM ONepaumin oT MmeHn MybanyHoro
AO/IKHOCTHOTO INLA U NpPeACTaBUTb HEOOXOAMMbIE AOKYMEHTbI (cBeageHUs). B cnyyae M3ameHeHus
nHdopmauMn, YKa3aHHOM B HACTOALLEM MYHKTE, U NPeAoCTaBAeHHOM B BaHK Npu 3akAw4YeHuu
LoroBopa ysegomutb baHK B nopagke, ycTaHoBneHHoOm B M. 2.2.2 [pasun. NHbopmauma o
KaTteropuax MybanyHbIX AONXKHOCTHbLIX ANL, TaKXKe AOCTyNHa Ans KaneHTos B [logpasaeneHusx
BbaHKa B mecTax, 4OoCTynHbIX Ans 0603peHunn, a TakKe Ha CaitTe baHKa B ceTh MHTepHeT.
2.2.13 B cnyyae otmeHbl KaneHTom [OBEpPEHHOCTM, BblAAaHHOM Ha NpeacTaBlAeHUE WHTEPEecoB
KnneHTta B baHKe, 0TKa3a /ML, KOTOPOMY BblgaHa AOBEPEHHOCTb OT NOJIHOMOYMIA KaneHT 06A3aH
He3ameanTeIbHO M3BECTUTb 06 3TOM baHK NyTem npeaocTaBNeHNA COOTBETCTBYIOLLENO 3aABAEHUA
B MNoppasaeneHne baHKa B nucbmeHHo dopme. MNMybankauma ceegeHMn 06 oTmeHe BblaaHHOM
KnneHtom [JoBepeHHOCTU B 0duLManbHOM nsgaHumn'®, 8 KoTopom onybanKOBLIBAKOTCA CBEAEHUS O
H6aHKpoTCTBE, HE CHMMAeT ¢ KaneHTa 06A3aHHOCTU M3BeCcTUTb baHK 06 oTmeHe [JoBepeHHOCTU B
nopagKke, nNpeaycMOTPeHHOM HacTtoAwmmm [pasunamun. [1o momeHTa nosyvyeHua BaHKom
3anB/eHMA 06 oTMeHe L0BePEHHOCTM NOIHOMOYMS NPU3HAKOTCA AENCTBUTENbHBIMM A0 OKOHYAHUA
CPOKa ee gencteusA, u baHK BnpaBe nosaratbCA Ha AENCTBUTENIbHOCTb J0BEPEHHOCTH.

2.3 baHK Bnpase:
2.3.1 TpebosaTb npeactaBneHua KnmeHTom u nonyyaTb OoT KnueHta u/uwnu lMpeacrasutens
KNMEHTA LOKYMEHTbl, NpeayCcMOTPEHHble 3aKoHogaTenbCcTBOM Poccuinckon depepaumn, B TOM
yucne nNpuv  NpPoBedeHMM uaeHTUGUKaumm Kamenta w/wuam  lNpeacraButens  KAWEHTa,

9 MHdopmaLma u AOKYyMeHTbl 0 6eHeduLMapHbIX BAaenblax NpeAoCTaBAAeTCA B CyyasnX, KOrAa U3 NpeAcTaBAeHHbIX KNMEeHTOM LOKYMEHTOB U1
MHGOPMaLMK CNeayeT, UTo Kakoe-11bo GU3MYECKoe ML MMEET BOSMOXHOCTb KOHTPONMPOBaTL AeiicTBuA KnneHTa (Hanpumep, Koraa Ha
obcnyMBaHME NPUHUMAIOTCA HeCOBepLIEHHONETHME GU3NYECKMe AnLa B Bo3pacTe oT 14 Ao 18 neT B ciyyanx, Koraa OHW COBEpLLAOT onepaLum
(caenKkM) c NMCbMEHHOTO COracua CBOMX 3aKOHHbIX NpeacTaBuTeneil - poauTeneil, ycbiHoBUTeN e AN noneunTens).

10 razerta «KommepcaHTb».
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Boiroponpuobpetatens, beHeduumapHoro Bnagenbua M 06HOBAEHMM MHOOPMALUM O HMUX,
M3roTaB/AMBATb KOMUM AOKYMEHTOB ANA Lenel UCNOoNHeHUA Nyb6anYHO-NpaBoBbIX 06A3aHHOCTEN,
BO310XEeHHbIX Ha baHK AencTByOWUM 3aKOHO4ATENLCTBOM PD.

2.3.2 [lpoBepATb cBeAeHus, npeactaBieHHble KnneHtom B KomnnekcHom
3asBneHnn/3ansneHmm/CornaeHnn, B TOM Yncae c NpuBaeYeHneM TPETbUX UL, B COOTBETCTBUM C
AENCTBYIOLLEM 3aKOHOOATENbCTBOM, A TaKXKe O BBegeHMM B oTHoweHun KameHTa npoueayp
H6aHKpoTCTBa.

2.3.3 VYcTaHoBuTb nepedveHb [loapasgeneHuit  baHka, ocywecTBaawowmx obcnyxkmBaHue
KnneHToB, B OTHOLEHMM KOTOpPbIX BBeAeHa npoueaypa H6aHkpotcTBa. MHbopmauma o nepeyHe
Takux MopgpasaeneHnin baHka gosoautca Ao KnveHtos (Mx MpeactaButeneit) nyTem pasmeLLeHus
nHbopmaumnm Ha Caiite baHKa B ceTn MHTepHeT.

2.3.4 TMpu obpaweHnn KnneHta B baHK OCywecTBAATb BUAE03aNUCb M ayAMO3anucb, BKAKOYAA
3anucb TenedoHHbIX pa3roBopoB KameHTa npu obpaweHnn B KOHTaKTHbIA LEeHTp baHka, npwu
ycnosum cobntoaeHns 3akoHoaaTenbCTea PO, xpaHUTb Takne 3anucu B TedeHne 8 (Bocbmu) ner.
2.3.5 OrtKasatb KnaneHTty B oTKpbiTUM CyeTa, CueTa BKNaga, Mb60 3abN0OKMPOBATL AEHENKHbIE
cpeactsa KnuneHta, nambo npuoOCTaHOBUTbL NpoBeaeHue onepauuii KaveHTa (33 WMCKAOYeHWem
onepaumii No 3a4MUCNEHNIO AEHEXKHbIX CPEACTB, NOCTYNMBLIMX Ha CyeT) Ha cpok go 30 (Tpuauatn)
CYyTOK C AaTbl, Korga PacnopsxeHue KnneHta o6 ocywectBneHun onepaumm [ONKHO ObiTb
BbINONHEHO, NMOO OTKas3aTb B BbIMNOJIHEHMW PacnopsaxeHua (3a MCKAYeHMeM onepauui no
33a4YMCNEHUNIO AEHENKHDIX CPeACTB, NOCTYNMBLINX Ha CYeT), B paMKax MCNOJIHEHWUA 3aKOHO4,aTeIbCTBA
Poccuiickoit ®egepaumm o NPOTUBOAENCTBUM Jierannsaumm (OTMbIBaHMIO) AOX0A40B, NMOAYYEHHbIX
NPecTynHbIM NyTemM, U1 GUHAHCUPOBAHMIO TEPPOPM3MA.

2.3.6 OTKaszaTbCA OT 3aKAt04eHMA [LoroBopa KOMMNAEKCHOrO 6aHKOBCKOTO 06CNYKMBAHMA B paMKax
MCNONIHEHNA 3aKoHOoZATenbCTBa Poccuinckon dPepepaumm 0 NPOTUBOAEUCTBUM Neranmsauum
(OTMbIBaHWIO) A,OXOA0B, NONYYEHHbIX NPECTYMNHLIM NyTEM, U UHAHCUPOBAHUIO TEPPOPU3MA.

2.3.7 OtKasaTbCA OT 3aKNto4eHnA [loroBopa KOMMNJIEKCHOro 6aHKOBCKOro 06CNyKMBAHUA B Cay4vae
HenpeacTaBneHna KnveHTOM cBegeHW AnAa  uenei  ucnonHeHua baHkom TpebosaHWi
rnasbl 20.1 HK P® n depepanbHoro 3akoHa Poccuiickon Pepepaunm ot 28.06.2014 No173-03.
2.3.8 PacTtoprHyTb goroBop 6aHKOBCKOro cuyeta (BKnaga) ¢ KaneHTom B cnyyae npuHATMA B
TeyeHMe KaneHaapHoro roga aAsyx u bonee peweHnn 06 OTKase B BbINOJIHEHUM PACNOPANKEHUA
KnuneHTta o coBeplieHnmn onepalmmn B COOTBETCTBUMN C 3aKOHOAATeNbCTBOM Poccuinckon ®Pepepaumnm
O NPOTMBOAENCTBUMN Nieranms3aunmn (OTMbIBAHWUIO) AOXOA0B, MONYYEHHbIX MPECTYMHbIM MyTEM, U
dVHaHCMpPOBaHUIO TeppOpU3Ma.

2.3.9 PactoprHyte [oroBop KomnneKcHoro 6aHKOBCKOro 0OGCAYXMBaHWA B C/yyae
HenpeacTaBneHns KaneHToM cBefeHWI, 3anpalimMBaemblx corfacHo n.1.9. Hactoawmx O6uwmx
YyCNnoBWIA B nopAgKe, NpeaycCMOTPEHHOM 3aKOHOA4aTenbCcTBOM Poccuiickon depepauymn.

2.3.10 OcyuwecTBiATb AENCTBUA, HaMpaB/eHHble Ha MPOBEPKY MOJHOMOYMIA NpeAcTaBUTeNs, B
COOTBETCTBUM C YCTAaHOBAEHHbIMW bBaHKOM npasunamum M npoueaypamm M MNPUOCTAHOBUTL
NCNONIHEHWE pacnopaXKeHUi NpeacTaBUTeNA KAMEHTa Ha CPOK, He npeBbiwatowmii 3 (Tpex) paboumnx
OHENn.

Mpu npepocTtaBneHMn B baHK [0BEPEHHOCTH, YAOCTOBEPEHHOM HOTapuUycomM WAW  ApPYyrum
YNOAHOMOYEHHbIM iMLOM/OpraHom, BaHK BnpaBe He OCYWECTBAATb Onepauuit no TaKoW
AOBEPEHHOCTU A0 MOMEHTa MOJlyYeHMA MOJIOXKMUTE/IbHbIX pPe3y/bTaToB NPoBepKn  dakTa
YAOCTOBEPEHMA [OBEPEHHOCTU HOTAPUYCOM UAW APYTUM YNONHOMOYEHHBIM NLLOM/OPraHoOM.
baHk Bnpase oOTKasaTb [lpeacTaBuTeNto KAMEHTA B  WUCMNOJIHEHUM PACMOPAMEHUMN, ecnu
MpeactaButenb KAMEHTA He MOXeT npefoctaButb B baHK  Tpebyemble  [OOKYMEHTbI,
y40CTOBEpAoWMe IMYHOCTL MW NOJHOMOYMA HA COBeEpLUEeHWEe COOTBETCTBYIOWMX AEUCTBUM, a
TaKXe B CAyyYyae HeyaoBAETBOPUTENbHbIX pe3y/bTaTOB MPOBEPKU COrMNAcHO npasuaam W
npoueaypam, ycTaHOB/IeHHbIX BaHKoM.

2.3.11 OrtKasaTtb KnneHty B npepoctasneHnn KapTtbl, B TOM yncne B akTuBaumm KapTbl, B TaKOM
cnyyae Komuccus 3a obcnyumBaHue KapTbl He yaepxuBaetca baHKom n KnneHTy HanpasnaeTtca
cooTBeTcTBYylOLLEE coobLeHme.
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2.3.12 YTo4HATb WHPopmaumnio 06 onepauymax KnumeHTa, coBepliaemMbiXx C MCNOAb30BAHUEM
3NIEKTPOHHOrO CpeacTBa NJiaTeXka, B TOM YMCe No TenedoHy.

2.3.13 OTKaszaTb B MCNOAHEHUW paACNOpPAKeHMA KAneHTa Ha coBeplleHWe TPAHCrPaHUYHOro
nepeBoda, a TaKXe B ONepauum Mo 3a4UCNEHMIO AEHEeXHblX cpeactB Ha CyeTr KnumeHta no
TPaHCrpaHNUYHOMY NepeBOAYy AEHEXHbIX CPEeACTB B CNeAYIOLWMX CyYanX:

2.3.13.1. Ecnm nonyyatenb (6eHeduumap) uam 6GaHK nosayyvatena TPaHCTPaHUYHOTO
nepeBoa MMeeT MeCTO HaxOoXKAeHMA/perncTpaumm B paae rocyaapcts/Ha TeppuTopmun rocyaapcrts
WAN MMeeT CBA3b C [OoCyAapcTBaMWU/TEPPUTOPUAMU TOCY[APCTB, B OTHOWEHUW KOTOPbIX
yCcTaHoBAeHbl CaHKUMOHHbIE OrpaHnUYeHna N baHKOM NPUHATO pelleHMe O 3anpeTe CoBepLUeHuA
TPaHCrpaHWYHbIX MEPEBOAOB C BOB/EYEHMEM COOTBETCTBYIOLWIMX [OCYAapCcTB M TeppUTOPUN.
MepeyeHb rocyaapcTs/TeppUTOPUin rocyaapcTs, B ClyYae BOBAEYEHUA KOTOPbIX B TPAHCIPaHUYHbIN
nepesog baHK nmeeT NpaBo OTKa3aTb B MCNOAHEHUM pacnopaXeHuna KnmeHTa, pasmeltaeTtca Ha
odunumanoHom Cante baHKa. baHK BnNpaBe WU3MEHATb YKa3aHHbIA NepeyeHb B OLHOCTOPOHHEM
nopagke.

2.3.13.2. Ecan B OTHOWEHUWN OTNpaBuTena u/uam nonydatena n/unm b6aHka nosyyaTtens
nepesofda n/unn baHKa, MAM B OTHOLLUEHUM OPUAMYECKM CBA3AHHbLIX C HUMW UL, AENCTBYIOT
(pacnpocTtpaHatoTca) CaHKUMOHHbIE OrPaHUYEHUA.

2.3.13.3. Ecam TpaHCrpaHUYHbIM nepeBog HapywaeT CaHKUMOHHbIE OFpaHUYEHNS.

2.3.13.4. Ecnamn pacnopaxeHune Ha TpaHCrpaHUYHbIN NepeBod HE MOXKET ObiTb MCNOHEHO
baHKOM BBMAY OTCYTCTBMS COOTBETCTBYHOLLMX KOPPECMOHAEHTCKUX OTHOLIEHUNA ANS8 UCNONHEHUA
nepesoga B onpefeneHHOe rocyaapcTBo UAM B ONPeneneHHOM BantoTe, a TAKXKE MO UHbIM, He
3aBucAWMM OT baHKa npuyMHam, B TOM 4uc/ie B C/lydae YCTAaHOBNEHWUA 3anNpeToB Ha Nepesos
6aHKaMM-KOppPEeCNoHAEHTAMM.

B cnyyae oTKasa B onepauMu No 3a4YUC/IEHUI0 AeHeXHbIX CpeacTB NO TPaHCrPaHUYHOMY
nepesofy Ha CueT KnmeHTta, baHK ocyw,ecTBAAeT BO3BPAT AEHEXKHbIX CPeACTB OTAPABUTENIO.
2.3.14 YcTtaHaBAMBaATb OrPAHMYEHUA HA OCYLLECTB/IEHME NepeBOA0B AeHEXHbIX cpeacTB KaneHtom
B MoapasaeneHnsax baHka u MHTepHeT-6aHKe (B T.4. MobuibHOM npuaoskeHuu) co CyeTa Ha cyeTa,
OTKpPbITblE B APYIUX KPEAUTHbIX OpraHM3aumsx (baHKkax) B MHOCTPaHHOM BasntoTe (eBpo, Aonnapsl
CLLUA) nyTem oTpasKkeHUA COOTBETCTBYHOLLMX OrpaHnyeHnii B Tapudax.

2.3.15 OtKa3aTtb KnveHTy B coBepllieHMN onepaumin, OTAe/bHbIX 6AHKOBCKUX YCAYT, PacTOPrHYTb
[JoroBop KomnieKcHoro 6aHKOBCKOro 0OOCAYXKMBaHMA B WMHbIX CAy4asx, NPenyCMOTPEHHbIX
3aKoHOZaTeNbcTBOM PO,

2.4 KnueHt Bnpase:
2.4.1 B noboi MOMEHT pacTtoprHyTb [1oroBop KOMMIEKCHOro 6aHKOBCKOro 06CNyKMBaHUA,
npeaBapuTenbHO NOracMB BCHO MMmetowytocAa nepes, baHKOM 3340MKeHHOCTb Mo Kpeautam,
npeaoCcTaB/feHHbIM B paMKax [loroBopa KOMMNAEKCHOro 6aHKOBCKOro 06CnyKMBaHMA, 1 3aKPbIB BCE
Cuyeta/CueTta BKNaja.
2.4.2 B nwboit MOMEHT OTKasaTbCA OT MOJlyYeHUs OTAeNbHOM OaHKOBCKOW ycayru,
npeaocTaBAAeMOM Ha OCHOBAHUM 3aAaBneHUA KnneHTa, npeaBapuTenbHO NOracmB BCHO MMEIOLLLYHOCA
nepen baHKom 3a401KEHHOCTb B C/lydae OTKasa ot ycayr no KpeantHomy gorosopy.
2.4.3 OTKasaTtbca OT Noay4yeHnsa nMHbopmaunm oT baHKa o npoayKTax M ycayrax baHka.
2.4.4 Nonyuntb nHpopmauuio o Mecte BeaeHua Cueta/Cueta BK1aga B Ntobom nogpasaeneHunm
baHKa 1 B KOHTaKTHOM UeHTpe baHKa.

3. NOPAAOK OMNJIATbI YCNYT BAHKA
3.1.  KnueHT onnaumsaet ycnyrm baHKa, okasbiBaemble no [1oroBopy KOmMmnieKcHoro 6aHKOBCKOro

obcnyKuMBaHUA B COOTBETCTBMU ¢ Tapudamu.

3.2. Onnata ycnyr baHKa, oKasblBaeMblX B pamkax [loroBopa KOMMAEKCHOro 6GaHKOBCKOro
06CNYKMBAHMA, OCYLLLECTBAAETCA NyTEM CnUcaHMA baHKOM AeHexHbIx cpeacTs co Cueta/co CueTa
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BKNaaa/co CyeTa, K KOTOpOMy OTKpbITa KapTa, B A&@Hb OKa3aHUA YCAYTrU UAK B CPOKM, YKa3aHHbIE B
Tapudax un (unn) B sorosope.

3.2.1. KnneHTt paet cornacue baHKy Ha cnucaHne baHKom geHekHbix cpeacts co CyeTta BKNaAa,
OTKpbITOro B cooTBeTCTBUM C KomnnekcHbiMm 3asBneHuMem/ PacnopsykeHuem/3asaBneHMem Ha
OTKpPbITME BKNA[a, HA OCHOBAHMM HaHKOBCKUX OPAEPOB B NOPAAKE PacyeToB MO MHKACCO, B LEenax
onAaTbl, B T.4. YaCTUYHOM ONNATbl: CYMM KOMMUCCUMOHHOTO BO3HarpaxkaeHnsa baHka 3a BbINOAHEHUE
onepaunii no BKknaay npu n3batum Bknaga B pasmepe, onpegeneHHom Tapmudamm; cymm nsnuwiHe
HaYMCNEHHbIX W BbIMJAYeHHbIX MPOLUEHTOB B C/Ayyvyae [OOCPOYHOro m3bATMA BKnaga cornacHo
YCNOBUAM B 3aABNEHUN.

3.2.2. KnueHT gaet cornacue baHKy Ha cnncaHme BaHKOM AeHexHbIxX cpeacTs co Cueta/ co CyeTa, K
KOTOPOMY OTKpbITa KapTa, OTKPbITOro B COOTBETCTBUM C 3aABJIEHMEM, @ B C/lydae HeJ0CTaTOYHOCTH
[leHEeXHbIX CpeAcTB Ha yKazaHHOM CueTe/ CueTe, K KOTOPOMY OTKpbITa KapTa, KnnMeHT aaet cornacue
Ha CNMCaHWE C UHbIX CHETOB, OTKPbLITbIX Ha ero uma B baHke B pamKax JJoroBopa KOMMNAEKCHOro
H6aHKOBCKOro 06cnyKMBaHMsA, Ha OCHOBaHMM HAHKOBCKUX OPAEPOB B NOPAAKE PAacYeTOB NO MHKACCO,
B LeNAX onnaTbl, B T.4. YaCTUYHOM ONNATbl: CYMM KOMMUCCUMOHHbIX BbIM/AT, MPOLEHTOB, NEHEN,
wrpados, B nonb3sy baHka B pasmepe, ycTaHOB/AeHHOM Tapudamu; OWMOOYHO 3a4YMCAEHHbIX
AEHEXHbIX CPeacTB; CyMM pacxonoB baHKa (BKItOYas TeXHUYecKuit osepapadT), NOHECEHHbIX B
pe3ysbTaTe coBeplleHna KnmeHTom onepaumi ¢ MCNonb30BaHNMEM 6AaHKOBCKMX KapT, B T.4. B CBA3M
C BO3BpPaTOM MpemMun TOProBO-CEPBUCHOMY MpeanpuATUIO NO onepaumam C UCNOAb30BaHUEM
Kaptel NC «Mwup» B cooTBeTcTBUM C «[llpaBunamm nporpammbl NOANBHOCTU ANA NAATENKHOM
cnuctembl «Mup», pasMeleHHbIMW Ha calTe www.privetmir.ru, B CBA3W C yAepKaHMEM CYyMM
BO3HArpa*kAeHUs B COOTBETCTBMM C «[TpaBnaamm pacyeTa 1 BbiNaaTbl Bo3HarpaxkaeHus (Cash Back)
3a onepauuu, coseplieHHble ¢ ucnonb3oBaHnem KapT MAO «baHK «CaHkT-lMeTepbypr», cymm
pacxonoBs, GpaKTUYEeCKN NoHeceHHbIX baHKOM 00 MOMeHTa 0T3biBa KAMEHTOM pacnopsaXKeHua B
CBA3M C €ro UCMOJIHEHNEM, @ TAK}Ke CBA3AHHbIX C PO3bICKOM/YTOUHEHUEM PEKBU3UTOB NEepeBoaa.
3.3. B cnyyae, ecam onnata ycnyr baHka He 6yaeT ocywecTBneHa B CPOK M B Mopaake,
yCTaHOBNEHHOM [JOroBOpOM KOMMNAEKCHOro 6aHKOBCKOro ob6cnyXKumBaHus, baHK BnpaBe 0TKasaTb B
npegocTtasneHnn/ 6e3 yBegoMIeHMA NPUOCTAHOBUTb OKa3aHME COOTBETCTBYIOWMX YCAYyr A0
MOMEHTa ON/1aTbl KOMMCCMOHHOIO BO3HArpaXaeHus.

3.4. B canyyae, Koraa TapudHas CTaBKa Ha yCAyrn yCTaHOB/IEHA B Ba/JOTE OT/IMYHOM OT Ba/KOTbI
CyeTa, cnncaHMe KOMMUCCUOHHOTO BO3HArpaxk4eHna nponssoauTca B BantoTe Cueta no Kypcy LB PO
Ha AeHb yNaaTbl KOMUCCUOHHOIO BO3HArpa*kaeHms.

4. NOPAOOK OCYLLECTBNIEHNA AUCTAHUMNOHHOIO OBCNYXMUBAHUA
4.1. [AunctaHumoHHoe obcnyxKmBaHMe ocywecTBnaeTca baHKkom yepes KaHanbl AUCTAaHLMOHHOIO
obcnyxmBanHuA.
4.2. CoctaB ycnyr, npegoctasndembix baHkom yepes KaHanbl AUCTAaHUMOHHOIO 06CAYXMBaAHUA,
onpegensetcA B PykoBoacTtBe nonb3osaTena. B cayvaax, onpegeneHHbix [MpasBunamu
KoMnaeKcHoro 6aHKoBCKOro obcny»kmBaHuA M PykoBoacTBOM nonb3oBaTens, oTaenbHble KaHanbl
ANCTAHLUMOHHOIO O0BCNYKMBAHUA MOTYT MCMNONb30BATbCA ANA npeaocTaBneHna baHkom ycnyr,
OKa3blBaeMbIX B PaMKaX UHbIX, OT/IMYHbIX OT JloroBopa KOMNAeKCHOro 6aHKOBCKOro 06CnyKMBaHUA,
[0roBOPOB, CTOPOHAMM KOTOPLIX ABNAKOTCA BaHK U KaneHT, a Takke A1a 3aKkA0UYeHus, UCMOAHEeHUA,
M3MEHEeHUA U pPaCcTOPXKEeHUA TaKMx [0roBopoB. baHK BnpaBe M3MeHATb COCTaB ycayr u
YyCTaHaB/MBATb OrpaHUYEHUA HA OKasaHue ycayr, npepocraBadembix yepe3  KaHanbl
ANCTAHLMOHHOro obcnyxueaHua, 6e3 npegBapuTenbHOro ysegomaeHnsa Knnenra.
4.3. baHK npepgocTtaBaseT AocTyn K KaHanam AMCTaHUMOHHOIO 0B6CAYXKMBAHMA NPU HAUYUN Y
KnneHTa TeXHUYECKOM BOSMOMXKHOCTU.
Ona poctyna K WHTepHeT-6aHKy KaneHT p[onkeH camocToATenbHO obecneunTb MNOAAEPIKKY
byHKUM nprema TeKCToBbIX COObLWEeHN Ha cBoem MobUbHOM TenedoHe, a TaKkKe NoALEPIKKY
TaKuX PYHKUMI y onepaTtopa MobUIbHOM CBA3M.
Mpw ncnonbzoBaHnn MobunbHoro npunoxKeHusa KnmeHT ob6a3aH OCyLLecTBAATb €ro YCTaHOBKY U
06HOB/IEHME TONbKO MO CCblIKaM, pa3melleHHbIM Ha CaiTte baHka B pa3sgene «MobunbHoe
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npuaoxenue», AnMb60O No ccblikam, HanpasasembiMm BaHkom B SMS-coobuweHun Ha Homep
TenedoHa, yKaszaHHblli KaveHTOm B 3aABNeHUMM Ha nogkntodeHve WHTepHeT-6aHKa. KaueHT
06A3yeTcA He yCTaHaBAMBaTb NPUNOMKEHUA, Pa3MELLEHHbIE HA APYrMX pecypcax B ceTn UHTepHerT,
He nepexoauTb ANA YCTAHOBKM MAM O6HOBAEHMA MOOGMALHOrO NPUAOMKEHUA MO ccblkam, QR-
Ko4am, MOAYYEeHHbIM W3 UHbIX UCTOYHWUKOB. BaHK He oOTBeyaeT 3a HeraTUBHble NOCNEACTBUA,
BO3HMKLUME B pe3y/ibTaTe YCTaHOBKM wuan obHoBnaeHMA MOOWABHOFO NPUNONKEHUA W3 WHbIX
pecypcoB B ceTu WMHTepHeT, no ccblikam manm QR-kogam, nonyyeHHbimM KAWMEHTOM M3 MHbIX
NCTOYHWKOB.

4.4. Wcnonb3oBaHue KnmeHTom AyTEHTUPUKALMOHHBIX AaHHbIX B COOTBETCTBMU C PyKOBOACTBOM
NoNb30BaTeNA ABNAETCA HaA/NeXKaWMM MOATBEPKAEHMEM TOrO, YTO 3SNEKTPOHHbIN [AOKYMEHT
KnuneHTta, Hanpasnaemblit yepe3 KaHan AUCTaHUMOHHOrO ob6CnyXuBaHWA, cocTaBaeH KaneHTom.
CTOpPOHbI MPM3HAIOT, 4YTO NOAAENKA 3/IEKTPOHHOrO AOKymeHTa KiauveHTa HeBO3MOXHa 6e3
MCNO/Ib30BaHMA N3BECTHbIX TOIbKO KAneHTy AyTeHTUOMKALMOHHBIX AAHHbIX.

DNeKTPOHHble AOKyMeHTbl KnneHTa, nogTsepAeHHble BBOAOM AyTEHTUPUKALMOHHDLIX OAHHbIX
cornacHo PykoBoAcTBY MoONb30BaTesiA, NPU3HAIOTCA MMEKOLWMMU PaBHYIO HPUANYECKYIO CUaY C
AOKYMEHTaMM, COCTaBNeHHbIMM KnaneHTom Ha OymaxKHOM HocuTene M NOAMMCAHHBIMU UM
CO6CTBEHHOPYYHO. [lO MOMEHTA MEepBOro MCNoab3oBaHMA B MoOOUABHOM NPUNOKEHUM TaKUX
AyTEHTUPUKALMOHHDBIX AaHHbIX, KaK OTNeYyaToK Nanbla /CKaHMPOBaHHOE M306paykeHue nuua c
Lenblo Bxoaa B MobunbHoe NpuaoKeHue U/Mam yaoctoBepeHnn PacnopasKeHnin B 31eKTPOHHOM
BuAae, KNMeHT fOMKEH 3aperncTpmpoBaTb OTNeYaTok nanbla/ckaHupoBaHHoOe M3obparkeHne nua
B cOBCTBEHHOM MOOWALHOM YCTPOWMCTBE, B C/ly4ae e€C/lM NPOrpammHO-annapaTHble cpeacTsa
MOOBUWIbHOTO YCTPOMCTBA MO3BO/AKOT 3TO cAeNatb, U 06A3aH NOATBEPAUTb CBOE COrnacuMe Ha
MCNO/Ab30BaHME 3TUX AAHHbIX ANA yAO0CTOBepeHMA PacnopaXkeHnin B aneKTpoHHOM Buge. Nopagok
NOATBEPKAEHWUA COTNacua Ha UCMONb30BaHME OTNeYaTKa NanbLa/CKaHMPOBAHHOTO M306paXKeHUn
nua  gna  ygoctoBepeHWA  PacnopsaKeHW B 3N1EKTPOHHOM  BMAE, a TaKKe nopadok
noanucanusa/ypoctopepeHns KnveHToM Pacnops)KeHWi B 3/1eKTPOHHOM BMAE OTNeYaTKOM
nanbua/CKkaHMpoBaHHbIM M306paxkeHnem nnua KameHTa onucaH B PykosoacTtee nosib3osatenntl,
[JOCTOBEPHOCTb 3N1EKTPOHHbBIX AOKYMEHTOB, MOATBEPXAEHHbIX BBOAOM AyTeHTUOMKALMOHHBIX
AaHHbIX, CYMTAeTCA YCTaHOBNEHHOM, ecnuM BblinonHAemble BaHKOM npoueaypbl NPOBEPKM
AyTEeHTUOUKALUNOHHDBIX SAHHbIX AaNU NONOXKUTENbHbIN pe3ybTar.

4.5. [encteua, opopmnaemblie nocpeactsBom KaHanoB AUCTaHUMOHHOIO 06CNYKMBaHUA, eCin
OHM BbINONIHEHbI B COOTBETCTBMU C [lpaBuaamMu KOMMNAEKCHOro 6aHKOBCKOro obcnyuBaHua u
PykoBoacTBOM nosib3oBaTens, NPU3HAOTCA NPaBOMEPHbIMU U He nogjaexat OCnapuBaHUIO Ha
npeamMmeT 3aKOHHOCTU U [EeNCTBUTE/IbHOCTU TOIbKO Ha TOM OCHOBAHWM, YTO OHW COBEPLUEHbI B
9/IEKTPOHHOM BUAe.

4.6. KnueHT 06q3aH obecneuntb 6e3onacHoe xpaHeHMe AyTEHTUPUKALMOHHbBIX AaHHbIX, B TOM
yncne UCKAYMB AOCTYN K HUM TPETbUX uL, a B ciydae KomnpomeTtauum AyTEHTUPUKALUMOHHDBIX
OAHHbIX HE3aMeANUTeNbHO YBeAOMUTb baHK.

KnneHt o6s3aH ybeamtbca B OTCYTCTBUM 3aPErMCTPUPOBAHHbBIX B MOOUIBHOM YCTPOMCTBE YyXKUX
0TNeYaTKoB Na/ibL,eB/CKaHMPOBAHHbIX U306paXKeHMI UL, 0 MOMEHTA NepBOro UCMO/b30BaHMUSA B
MOBUABHOM MPUAOMKEHUN OTNeYaTKa Mafbla/CKaHMPOBAHHOTO M306paXkeHUs avua  Ans
yAocToBepeHusa PacnopaxeHnit B SNeKTPOHHOM BUAE, B C/ly4ae 0OHApYKeHUs - He3ameaUTeNbHO
yAanuTb Ux ¢ MOBUNBbHOTO yCTPOMCTBA. KNMEHT camoCTOATENIbHO HECET BCe PUCKU, CBA3aHHble C
HacTynneHMem HeraTMBHbIX MOCNEACTBUA U BO3HMKHOBEHWMA YObITKOB B  pesysbTaTte
NPefoCTaBNEHUA WAM NOAYYEeHUA A[O0CTyNa TpeTbux vy K MobuabHOMY NPUIONKEHUIO C
MCNONb30BaHMEM OTNEYATKOB NasbL,EB/CKAaHMPOBAHHbIX M306paXKEHUIN AuLl,.

KAneHT camocToAaTenbHO HeceT BCe PUCKK, CBA3AHHbIE C HAaCTYyMJIeHMEeM HeraTMBHbIX NOCNenCcTBUI
M BO3HUMKHOBEHWA YObITKOB, B C/y4ae WUCMONAb30BaHMA B MOOBGMABHOM NPUAOXKEHUN OTMeYaTKa
nanbLa/CKaHMPOBAHHOIO M306paKeHNA ML ANA NOATBEPKAEHUA PacnopaKeHN B 3N1EKTPOHHOM
BMAE, B pe3ynbTaTe CANYEHMA NPeAbABNAEHHbIX AAHHbIX C 3aPUKCMPOBAHHBLIMU 3TANOHHbLIMU

11 C momeHTa TexHuueckol peanunsaumm B baHke.
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3HaYeHWAMM OoTneYaTKa NanbLa/CKaHMPOBAHHOIO M306PaKEHMA NLLA MPOTPAMMHO-aNMNaAPaTHbIMM
cpeacTBaMmn MOBUMIBHOTO YCTPOICTBA, OCYLLLECTBAAIOLLENOCA HA YPOBHE NPOrpamMmMHO-annapaTHbIX
cpeacT8 MOBUABbHOTO YCTPOMCTBA.

Ncnonb3oBaHue AyTEHTUOMKALUMOHHBIX  AAHHbIX (oTnevaTok nanbLa/ckaHMpoBaHHOE
nsobpaxeHne nuua KnneHTa) AoNycKaeTca Npu ycnoBuu, 4To MobuabHoe ycTponcteo KaneHTa,
nocpeacTBOM KOTOPOro OCyLLecTBAsfETcA A40CTyn B MobunbHOe NpuaoxkeHue, n/vam nporpammHoe
obecneyeHne MOBWMABHOM YCTPOWCTBA He NOABEPrasvucb MOAUPUKALMAM, HAPYLLAOWMM
No/ib30BaTeIbCKOE COTlalleHne, 3aKkNtodeHHoe mexay KnneHTom v npounssoantenem MobuabHoro
yCTpOWCTBa U/MAN NporpammMmHoro obecrneyeHus.

BaHK He nonyyaeT, He aHa/M3UPYET U He XPAHWUT Takne AyTeHTUOMKAUMOHHblE AaHHbIEe, KaK
0TnevyaToK NanbLa/cKaHnpoBaHHOE U306bpaxeHue nnua Kamenra.

BbaHK He HeceT OTBETCTBEHHOCTb M He OTBeyaeT 3a cbou B pabote mMobUNLHOrO ycTpomncTea npu
Mcnoab3oBaHMM KNnMeHTOM GyHKUMM CKAHMPOBAHMA OTMNeYaTKa nanbla 1 n3obpaxkeHua nmua.

4.7. KnueHT 06s3aH ocywecTBAATb M3MeHeHUe AyTeHTUOUKAUMOHHBIX OAHHbIX B C/Ay4Yasax M
nopagKke, npeaycMoTpeHHbIX PykoBoactBom  nosnb3osatensa.  [lo kenaHuvo  KauneHTa
AyTeHTUOUKAUNOHHbIE AaHHble MOTYT 6bITb MU3MEHEHbI, B TOM YMUC/Ie C UCNONb30BaHMEM KaHanos
ANCTAHLMOHHOIo 06CNyXnBaHMA, B COOTBETCTBMM C PYKOBOACTBOM MO/Ib30BATENA.

4.8. Mpu otkpbiTum Cuetos, CyeToB BKNa[oB, npeaocTtasiaeHnn Kpeautos, Bbinycke Kapt ¢
ncnosnb3oBaHMem KaHanos ANCTAHUMOHHOTO 06CNyKMBaHMA BaHK PyKOBOACTBYETCA MMEHOLLMMMNCA
B baHKe Ha paTy 3akntodeHus [loroBopa KOMMNIEKCHOro 6aHKOBCKOro o6cayKnBaHMA cBEAEHNAMM
o0 KnneHTte, nonyyeHHbIMM B pe3ysibTaTe NpoBefeHna naeHtTudmnkaunm KaneHta B COOTBETCTBUM C
TpeboBaHMAMM 3aKoHoAaTenbcTBa Poccuiickon Pepepauum o NPOTUBOAENCTBUMU /ErasmsaLmnm
(oTMbIBaHUIO) A0OXOA0B, NONAYYEHHbIX MPECTYMHbIM MNyTeM, U GUHAHCUMPOBAHUIO Teppopusma. B
Cnyy4ae, ecAn Ha Aaty nodaunm B BaHK 3asABneHWs Ha npepoctaBieHMe GaHKOBCKOW yCayru c
ncnonb3osaHmem KaHanoB AMCTaHUMOHHOrO 6aHKOBCKOro obcnyXuBaHUA, nmerlwmeca B baHke
ceefeHnsa o KaneHTte He COOTBETCTBYIOT AeNCTBUTENBHOCTM KaneHT 06a3aH coobwmTb B baHK 06
n3MeHeHun ceegeHunii o KanenTte B geHb noaayn 3aasneHus.

4.9. MNopaaoK NoaKAYEHUA U UCNoNb3oBaHUA MHTepHeT-6aHKa

4.9.1. MopgKnoyeHne K UMHTepHeT-6aHKy NPOM3BOAMTCA Ha OCHOBaHMM 3asBneHus KnveHTa (3a
WCKNIOYEHNEM C/Ty4aEeB, ONMCaHHbIX B N.1.2.1 HacToAwmx Ycnosuin). KAMeHT BbiparkaeT B 3aABNEeHUMU
CBOe cornacve Ha nonyyeHue oT baHKa AyTeHTUOMKALMOHHBLIX AaHHbIX OAA OCYLLEeCTBAEHUA
nogKntoyeHna MHTepHeT-6aHKa. MoakntoveHne K UHTepHeT-6aHKYy MpoucxoauT depes aKkuenT
KnneHtom npepnoxeHua baHka o nogkntoveHun MHTepHeT-6aHKa nyTem CoBepLieHUA nepsoro
BxoAa B MIHTepHeT-6aHK, MCNONb3yA HanpaB/ieHHble BaHKOM NI0TMH U Naposib Ha HoMep TenedoHa,
YKa3aHHbIN B 3aABneHMU. CPOK AeUCTBUA HanpaB/ieHHbIX bBaHKOM AyTeHTUPUKALMOHHBIX AaHHbIX
coctasnset 30 (TpmauaTb) KaneHAapHbIX AHeN. B cnyyae noakntoueHuna K MHTepHeT-6aHKy KnneHTa
Mpepctasutenem KnaneHtTa nonHomoume Ha nogKAtoyeHue K UHTepHeT-6aHKy M nosayveHue
AyTeHTUOUMKAUMOHHBIX  AaHHbIX  [OJ/IKHO  COAep)KaTbCA B [O0BEPEHHOCTM,  BblAaHHOWM
MpeacTaBuTento KANEHTA.
4.9.2. CTOpOHbI NPU3HAIOT B KayecTBe eAMHON LWKaAbl BpemMeHn npu pabote ¢ UHTepHeT-6aHKOM
MOCKOBCKOe BpeMA. KOHTPO/IbHbIM ABNAETCA BPeMA CUCTEMHbIX YacOB annapaTHbIX cpeacTB baHkKa.
4.9.3. baHK BnpaBe NpUoCTaHOBUTb 0bcnykmBaHMe KnneHTa ¢ ncnonb3osaHmem MHTepHeT-6aHKa
6e3 ysegomneHua KnveHTa B 1t060M U3 CnesyroLLmMX Cy4YaeBs:

49.3.1. HecobnwopeHne KnnmeHTom nonoxeHu [paBun KOMNAeKCHOro 6GaHKOBCKOro

obcnymBaHma man PyKkoBoacCTBa NONb30BaTeNAa, B TOM uucie TpeboBaHU K obecneyeHuto

nHdopmaLlMoHHOM Be3onacHoCTy;

4,9.3.2. Hananume uHpopmaummn o Komnpometauuu;

4.9.3.3. HanpasneHne KnveHTom B WHTepHeT-6aHKe pacnoOpAXKeHMA Ha npoBeAeHue

onepaumn, KoTopas NPOTUBOPEUUT AeNCTBYIOWEMY 3aKoHOZaTeNbCTBY PO 1/Mamn moxeT 6biTb

onpegeneHa Kak COMHUTeIbHaA onepauma B COOTBETCTBUM C 3aKOHOAATeNbLCTBOM P® 1 aktamu

LB P®. Mpu aTom baHK BNpaBe BepHYTb 63 UCNOIHEHUA pacnopsixkeHne KaneHTa;
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4.9.3.4. HenpeactaBneHna KnmeHtom B baHK MHbOpMaLMKM cornacHo n. 2.2.2 HacToAWMX
O6umx ycnosum;
49.3.5. B pamkKax uCnonHeHMA  3aKoHopaTtenbctBa  Poccuiickon  depepauum o
NPOTUBOAENCTBMU Neranm3aummn (OTMbIBAHWUIO) AOXOAO0B, MONYYEHHbIX MPECTYNHbIM NyTEM, U
bVHaHCMPOBAHUIO TEPPOPU3MA;
49.3.6. HenpeacTtaBneHna KnneHtom B bBaHK cBeaeHWi, 3anpawwMBaemblX COrNACHO
n 1.9. HacToAwmx O6LWwKUxX ycnosui;
4.9.3.7. noctynneHuve obpaweHnsa KaneHta c npocbboi 0 NpUOCTaHOBAEHUN 0BCNYKMBAHUA
C ucnonb3oBaHnem MHTepHeT-6aHKa B Ntoboe MNogpasgeneHne baHka Mnm yepes KOHTAKTHbIM
LEeHTp;
4.9.3.8. B c/ydyae BBeAeHMA B OTHOWeEHMN KaneHTa npoueaypbl 6aHKPOTCTBa;
4.9.3.9. noctynneHue o0b6paLLEHNA 3aKOHHOro npeacTaBuUTens (poauTens, YCbIHOBUTENS,
noneuyntensa) ob oT3biBe paHee AAHHOrO COrnacusA Ha npeaocTaB/ieHne focTyna K MHTepHeT-
H6aHKy HeCOBEpLUEHHOIETHEMY;
4.9.3.10. Bcnyyae ecnu gaHHble KnneHTa, coaepkatca B 6ase AaHHbIX baHka Poccum o caydasx
M NONbITKAX OCYL,ECTBNEHMA NePeBOAOB AEHEXKHbIX CpencTs 6e3 cornacma KANeHTa;
4.9.3.11. uHbIX cay4daax, NpPeaycCMOTPeEHHbIX 3aKOHogatenbcTBoM PP mam PyKoBoacTBOM
nosb3oBaTens.
B cnyyae, ecam ocHoBaHMEM ANA MPUOCTAHOBEHMA 06CNyKMBaHMA KaneHTa ¢ ucnosb3oBaHMeEM
NHTepHeT-6aHKa BbICTyNaeT HapylweHue KAMeHTOM ycTaHOBAEeHHOro [loroBOpom KOMMAEKCHOro
GaHKOBCKOro 06CNy»KMBaHUS nopAgKa WCnosib3oBaHuA WHTepHeT-6aHKa, nMb0 OCHOBaHWEM
ABnsaeTca 3assneHne KnumeHta, T0 baHK uHbopmupyeT KanmeHTa O TaKOM MPUOCTAaHOBAEHUU WU
NPUYMHAX, MNOCAYXKMBLUMX OCHOBaHMeM AanAa Hero. WHPopmuposaHume baHkom KnaueHTa
Npou3BOAMTCA B AeHb NPUOCTAHOBAEHUA NyTEM NpeacTaBAeHUA COOTBETCTBYIOLEro yBeaoMIeHNs
B itobom MNopgpasaeneHnn baHka nnm B KOHTaKTHOM LEHTPE.
4.9.4. Wcnonb3oBaHue KnneHtom WMHTepHeT-6aHKa BO30OHOBAAETCA NOC/Ae YCTPAHEHUA MPUYKNH
NPUOCTAaHOBNEHNA Ha OCHOBAHWM 3aaBneHua no ¢opme baHka, npepoctaBneHHoro KaneHtom B
noboe MNoppasneneHme baHka, AMH60O HaNPaBNEHHOrO Ha 3/IEKTPOHHbIM aapec baHKa, yKa3aHHbIN
Ha CaliTe c MoATBEPXKAEHHOIO agpeca 3/eKTPOHHOW noyTbl KaneHTta, anbo npenocTaBAeHHOro
yepe3 CalT COrIaCHO MHCTPYKLMM MO HAaNpPaBAEHUIO 3aABNEHUA, pa3sMeLl,eHHoM Ha CanTe.
4.9.5. KnneHT BnpaBe 0TKa3aTbCsA OT 0O6C/NYKMBaHUA C Ucnonb3oBaHMem NHTepHeT-6aHKa nyTem
npepoctasneHva B nboe MNoppaspeneHne baHka nNUcbMeHHOro 3assneHunsa no ¢opme baHka.
ObcnykuBaHume ¢ ncnonbloBaHmem MHTepHeT-6aHKa B TaKOM Cayyae NMpeKpallaeTcd ¢ MOMEHTA
noayyeHna baHkom 3aasneHnA KnneHra.
4.9.6. lpeKkpalweHne obcnyKmMBaHMA C uUcnonb3oBaHMemM WMHTepHeT-b6aHKa He BAMSET Ha
AENCTBUTENbHOCTb M NOPALAOK UCNONHEHUA PacnopaxkeHnin, chopmmnpoBaHHbIX OT UMeHn KanenTa
[0 MOMEHTa NpeKpaLeHna obcnyKnBaHuA.
4.9.7. O6cnyxuBaHme KnueHTa ¢ wucnonb3oBaHMem WHTepHeT-6aHKa npeKkpawgaetca 6e3
yBegomneHua KnveHTa B C/liy4ae OKOHYaHMA AencTtBuA [loroBopa KOMMAEKCHOro H6aHKOBCKOro
obcnyxKumBaHuA.
4.9.8. baHK BMpaBe B OAHOCTOPOHHEM MOpPsAAKe MNpPeKpaTuTb obcnykmBaHne KnuneHTa ¢
ncnonbsoBaHmem WHTepHeT-6aHKa B cnyyae Heucnonb3oBaHWA KnmeHTom WHTepHeT-6aHKA B
TeyeHwue 6 (LLecTn) KaneHpapHbIX MecALEeB C MOMEHTA NocneaHero Bxoaa B MHTepHeT-6aHK nytem
HanpasneHuAa KAWEHTy NUCbMEHHOro yBegomseHuA Nnbo ysesomneHua no WMHTepHeT-6aHKy.
O6cnykunBaHUe ¢ cnonb3oBaHMemM MHTepHeT-6aHKa B TaKOM C/ly4ae NpeKpaLLaeTca No UCTeYEeHUN
10 (OecaTtn) KaneHOAPHbIX AHEW C MOMEHTA HanpaB/ieHWA yBeaOMIeHUA B aapec KaneHTa.
4.9.9. B cnyyae ecnun obcnykunBaHue KnmeHTta ¢ ncnonb3oBaHnem UHTepHeT-6aHKa npekpaleHo
Nno NPUYMHAM, YKa3aHHbIM B N. 4.9.8. HacToAawwmx O6wmx ycnosuii, uHpopmumposaHme KnneHTtos 06
onepaumsax No cyetam, B TOM 4MUCne, COBEPLUEHHbIX C UCNO/Ib30BaHNEM 3NEKTPOHHbIX CpeacTs
niaTe)Ka, OCyLLeCTBAAETCA NyTeM NpeaoCcTaBAeHnA yBeAoMAeHNA B Ntobom MNoapasaeneHnn baHka
B COOTBETCTBMM C pa3gesiom 6 O6Lmnx ycnoBui.
4.9.10. baHK ocTaBndAeT 3a coboli NpaBo NpepbiBaTb NPeAoCcTaBieHne ycayr Yepes MHTepHeT-6aHK
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No TEXHUYECKUM NPUUYMHAM.

4.9.11. baHK BNpaBe YyCTaHaBAMBATb IMMUTbI MPUHUMAEMbIX K UCNOAHEHMUIO Yepe3 NHTepHeT-6aHK
nepeBoAoOB NO MaKCMMANbHOM Cymme nepeBoga W/MAM MO MAKCMMaNbHOM obLlein cymme
nepeBofOB 3a 33ZaHHbI BaHkom nepuoa. MHopmauma o6 ycTaHoBAEHHbIX baHKOM AnmuTax
yKa3aHa B Tapudax 1 Ha CanrTe.

4.9.12.Mpn npoBefeHUM KOHBEPCUMOHHbLIX ONepauui C ucnonb3oBaHnem WHTepHeT-6aHKa
BBeAeHNe AyTeHTUOMKALMOHHbBIX SAHHbIX 03HAa4YaeT cornacme KnneHTta Ha nposeaeHue onepaumm
No Kypcy, YKa3aHHOMY AN AaHHOW onepaumn B UHTepHeT-6aHKe.

49.13.B cnyyae Komnpometaumm KnmeHT o0653aH HemegsneHHO MPOU3BECTM  CMEHY
AyTEeHTUOUMKAUMOHHDBIX AAHHbIX, 1Mb0 coobwmnTb 06 3TOM BaHKy yepe3 KOHTAKTHbIN LEHTP UK
noboe MNogpasaeneHme baHkKa.

4.9.14. NMpw ncnonbzosaHmmn MobunoHoro npunoxKeHunsa MHTepHeT-6aHKa 3aN0NHEHME PEKBU3UTOB
pacnopsAXXeHWs Ha NepeBos MOXKET ObiTb MHULMUPOBAHO NyTEM CYUTbIBAHUA MHPOpMauum n3 QR-
KoZa MAW NyTEM CYMTbIBAaHUA MHOPMALMM U3 MIATEXKHOM CCbIIKWU, NpULIEeLIEe HA YKa3aHHbIN
KnneHtom Homep TenedoHa Npu COBEPLUEHMWM OMNIATbl MOKYMKM Ha CalTe TOProBO-CEPBUCHOrO
npeanpuAatTna. B cnydae onpegeneHna baHKom nosy4vaTensa nepeBofa KaK MNOCTaBLMKa TOBapoOB,
paborT, ycnyr, KaneHTy moKeT 6bITb NpeaioxKeHO COBEPLLMTL NePeBO, MO PEKBM3UTAM NOAy4YaTeNs,
yKa3aHHbIM B QR-KoZe WM NnaTeXHOWM CCbiKe, NpuweaLei Ha yKa3aHHbI KnveHTom Homep
TenedoHa Npu coBepLUEeHNM ONAaTbl MOKYMKWU HA CalTe TOProBO-CEPBUCHONO NPeAnpPUATUSA, a TaKKe
Nno peKBM3UTaM MoJyyaTena, 3apaHee M3BeCTHbIM baHKy. Ycnyra nepeBoga WCNOAHAETCA W
KOMMWCCMOHHOE BO3Harpa)kgeHne baHka B3vmaeTca ¢ KaneHTa B COOTBETCTBMM C BblOpaHHbLIM
KnneHTOM BapuaHTOM.

4.9.15. IHTepHeT-6aHK MOMKeT ucnonb3oBaTbcA KnanmeHTom ana nonydeHua ot baHka ycayr,
OKa3blBaeMbIX B PaMKaX UHbIX, OT/IMYHbIX OT JloroBopa KOMNAeKCHOro 6aHKOBCKOro 06CNyKMBaHUA,
[,0roBOPOB, CTOPOHAMM KOTOPLIX ABNAOTCA BaHK U KAneHT, a TakKe A1A 3aKNI0UYeHUs, UCMOAHEeHUA,
M3MEHEHMA W PACTOP)KEHMA Takux [0roBopoB. COCTaB YyKa3aHHbIX Bbllwe YyCAyr, AEUCTBUWA C
[0roBoOpamu, a TaKXKe NOPALOK UX OKa3aHUA WU coBeplleHMA onpeaenatoTca PyKoBoACTBOM
nosb3oBaTens no pabote B MHTepHeT — HaHKe.

4.9.16. KnneHT B npaBe YCTAaHOBWUTb OrpaHUYEHMA Ha npoBefeHWe cOBCTBEHHbIX onepauui B
NHTepHeT-6aHKe N MOOBUNIBHOM NPUAOMKEHUWU, B T.4. OFPAHUYUTL BO3MOXKHOCTb MNONYYEHUA
KpeauToB, U CHATb paHee YCTAHOB/IEHHble OrpaHUYeHuA nyTem noAayn COOTBETCTBYHOLLEro
3anBneHuAa no popme baHKa B MogpasaeneHnmn baHka.

4.10. Nopaaok 06cnyKuBaHuaA yepe3s KOHTAKTHbINA LLEHTp

4.10.1. KOHKpPEeTHbI nepeyvyeHb ycayr, npepoctaBndemblix baHKom 4yepe3 KOHTaAKTHbIA LEHTP,
pa3melleH B PykoBoactee nosb3oBaTens no o6cnykmBaHuio B KOHTaKTHOM LeHTpe baHKa.

4.10.2. Mpn wncnonb3oBaHUU ycayrn BaHK-KOHHEKT KaueHTy npenoctaBaseTcA BO3MOXKHOCTb
3aKnodaTb ¢ BaHKOM [0roBopbl O MPeAoCTaBAEHUN OTAENbHbIX BGAaHKOBCKUX yCAyr B pamKax
[oroBopa KomnnekcHoro 6aHKOBCKOro obcny)KuMBaHuA, nopgasatb PacnopsaxeHua 06
ocyLLecTBeHMM nepeBoaos no CyeTy Yyepes KOHTaKTHbIM LEHTP, NoaaBaTb 3aaBneHUA 06 oTKase
paHee npenocTaBAeHHbIX ycnyr baHKa.

[loroBopbl O nNpeaoCTaBNeHUM OTAeNbHbIX OaHKOBCKMX ycayr B pamkax Jlorosopa
KOMMNEeKCHOro 6aHKOBCKOro 06CNyXMBaHUA 3aKIO4aloTcA B NUCbMeHHOW dopme nytem obmeHa
SNEKTPOHHbIMM AOKYMEHTaMU, NepesaBaeMbiMM NO KaHanam cBasn (MHTepHeT n TenedoHHoe
CoeANHEHME), NO3BONAKOLWMMN AOCTOBEPHO YCTAHOBUTbL, YTO AOKYMEHT UCXOAMUT OT CTOPOHbI NO
[orosopy. JocToBepHOCTb noATeep}KaaeTca NCNo/ib30BaHNEM KnneHtom CBOMX
AyTeHTUOUMKALUMOHHBIX AaHHbIX. [JOroBopbl 3aKkaloyalTcA nytem NpuHATUA KnveHTom odepThbl
baHka, nepemaHHoW nocpeactBom TenedpoHHoro coeanHeHua. OdepTa coaepkuT Bce
CyLecTBEHHbIe YCI0BUA A0roBopa. KAneHT ocylwecTBaseT akLenT, NyTem HanpasaeHWA OTBETHOrO
ro/1IocoBOro coobueHna o cornacum c ycnosuamu odeptbl. NoanvcaHne AoroBopa ocyLecTsafeTca
C UCNONb30BaHMEM aHanora cobcTBeHHOpy4YHOM noanucu KnveHTta B BUAE NPOCTON 3NEKTPOHHOM
noAnucu, npeobpasoBaHHOM B 3/IEKTPOHHYI0 dopMy rosiocoBoi nHGopmaummn. NMopsaoK akuenTa u
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nognucaHua [AOroBOpoOB YCTaHOB/AEH PyKoBOACTBOM MO/b30BaTenss NO 0OCAYXKUBaHUIO B
KOHTaKTHOM LeHTpe baHKa.

Mcnonb3oBaHne KnneHTom AyTeHTUPUKALMOHHBIX OaHHbIX B KayecTBe aHanora
COBCTBEHHOPYYHOM NOANUCK ABNAETCA HagNEeKalMM NOATBEPKAEHMEM TOFO, YTO 3NEKTPOHHbIN
AOKYMeHT coctaBneH KnameHTom. CTOPOHbI MPWU3HAOT, YTO 3/IEKTPOHHbIE  AOKYMEHTbI,
nepeaaBaemble Mo KaHanam cessun (TenedoHHOe coeanHEHMe) B COOTBETCTBMMU C PyKkoBoacTBOm
nonb3oBaTeNd, MPU3HAIOTCA MMELWMUMM PaBHYIO OPUANYECKYID CUAY C  [OKYMEHTaMM,
cocTaBNeHHbIMM KnneHTom M BaHKOM Ha 6ymaxKHOM HocuTene W NOANMCAHHbIMU UMUK
COOBCTBEHHOPYYHO, M MOFYT CAYXKWUTb [0KA3aTe/NbCTBOM B cyde. [JOCTOBEPHOCTb 3N1EKTPOHHbIX
AOKYMeHTOB KnumeHTa, cumTaeTcA YCTAaHOBNIEHHOW, MPU YCNOBWM, YTO Mpouenypbl NPOBEPKM
AyTeHTUOUKAUMOHHDBIX SAaHHbIX KAMEHTA Aany NONOXKUTEIbHLIN pPe3ynbTarT.

[ OKYMEHTbI, COCTaB/IEHHble B 3N1E€KTPOHHOM dopme M NoAMNUCaHHbIE C UCNONAb30BaHUEM
aHanora cobCcTBEHHOPYYHON MOoAMUCK B BUAE NPOCTOM 3/1EKTPOHHON MOAMUCU B COOTBETCTBUM C
PyKoBoACTBOM MONb30BaTeNsA, ABNAOTCA OCHOBaHMEM ANA NpoBeseHMA onepaumii BaHkom u/wmam
COBEpPLIEHUNA UHbIX CAENOK.

KAneHT cornawaeTcs, Y4To B CNyYaax 3aKA4eHMA AO0roBopoB, NoAavm PacnopaxeHui Ha
COBeplEeHNe onepaumii no cyetam, nepegaym uHbopmaumm 4vepes KOHTAKTHbIA LEHTP ceTu
3/1eKTPOCBA3M, B TOM UMCNe NOABUMMKHON paaunoTenedoHHOM cBA3KM U/UAn cetn UHTepHeT, He
ABNAIOTCA 3aWMLLEHHBIM KaHANOM nepegaym nHdopmaLumu.

Mpu oOKasaHuM 6aHKOBCKMX ycayr 4epe3 KOHTAKTHbIA UEHTP ANA  YCTaHOBAEHWA
TenedpoHHOro coegmHeHma ¢ KnMeHToM Mcnonb3lyeTca TONbKO TenedOHHbIN Homep (TenedoHHble
Homepa), YKa3aHHble Knnentom B KomnnekcHom
3aasneHnn/3assneHmm/CornaweHnn/NMCbMEHHOM yBeAOM/IEHUM 06 M3MEHEHUM CBeAeHUl o
Knnente, npu ycnosum oTcyTcTBMA B bBaHke WHPopmaumm oT KnveHTa O npeKpaleHum
ncnonb3oBaHMa KaneHTom cooTseTcTBytOWEro TenepoHHOro Homepa.

KAneHT oco3HaeT 1 cornallaeTca Ha 3anucb TenedoHHbIX NeperoBopoB, a TakKe NpusHaeT B
KayecTBe A0NYCTUMOro M A0CTaTOMHOrO AOKa3aTeNbCTBa, MPUro4HOro ANA NpeabABAeHMA Npu
pa3speLlueHnn CnopoB B cyae 3anuncen TenedoHHbIX NeperoBopoB mexay paboTHMKom KoHTaKTHOro
ueHTpa n KnneHTom, ocyuwiectBieHHbIXx BaHKOM nNpu NOMOLWM cheuManbHbIX TEXHUYECKUX U
NPOrpPamMHbIX CPeACTB Ha MAarHUTHbIX UM UHbIX HOCUTENSX.

4.11. MopapoK oKazaHUA MHPOPMALMOHHO-TEXHONOTMUYECKUX YCAYT.

4.11.1.baHK MOXeT OKa3blBaTb KAWEHTY MHPOPMALMOHHO-TEXHONIOTUYECKME YCAYTM MO
opraHusauum Aoctyna K MHPOPMALMOHHbIM CUCTEMAM WMHbIX ANL, C UCNOJIb30OBAaHMEM KaHanoB
OVUCTAaHUMOHHOrO OaHKOBCKOro 0OOC/AYXMBAHMA HA OCHOBE MHTErpauMm C  BHELHUMMU
MHOOPMALMOHHBIMM CUCTEMAMU. B cnyyanx, yCTaHOBNEHHbIX 3aKOHOAATENLCTBOM, TaKMe yCayru
MOryT OblTb OKa3aHbl Ha OCHOBE WHTErpauuuM C rocyaapCTBEHHbIMM  MHOOPMALMOHHBbIMMU
cMcTeMamum.

4.11.2. Inuom, OTBETCTBEHHbIM 33 PYHKLUMOHMPOBaHNE MHGOPMALIMOHHOM CUCTEMbI ABASAETCA ee
onepaTop, OCYLWEeCTBAAWMIA [eATeNbHOCTb MO 3KCNAyaTauunm WMHPOPMALMOHHON CUCTEMDI.
OnepaTop obecneuymBaeT cobnogeHne TpeboBaHMI 3aKOHOAATENbCTBA NpU cbope, XpaHeHUU m
obpaboTtke nHbopmauuMu, codeprKallenca B MHGOPMALUOHHON cucTteme. opasoK OKasaHuA
MHOOPMALMOHHO-TEXHONOTMYECKNX YCAYT C  MUCNO/Ib30BAaHMEM  KaHaN0B  AUCTaHUMOHHOIO
6aHKOBCKOro 06CcNyKMBaHMA YyCTaHaBANBAETCA COOTBETCTBYHOLMM PYKOBOACTBOM NO/b30BATENSA.

5. YCNYrA «MHOOPMWPOBAHUE MO KAPTE PUSH/SMS» / «IHOOPMUPOBAHUE MO KAPTE
E-MAIL» U BAHK-UH®PO
5.1. MNopagok npegoctasneHnsa ycayrm «UHPopmuposaHme no Kapte Push/SMS» /

«MHPpopmmpoBaHmne no Kapte E-mail» ¢ ncnonb3oBaHnem TeKCTOBbIX COOOLLEHUIN WU3NOXKEH B
PykoBoactBe nonb3oBaTens no pabote c KapTamu nnaTexHbix cuctem Visa International,
Mastercard Worldwide, Mup, UnionPay International. PykoBogctBom nonb3osatena moryT 6biTb
YCTaHOB/IEHbl AOMOJIHUTENbHbIE AENCTBUA, 6€3 COBepLIeHMA KOTOPbIX CO CTOpPOHbl KaneHTa
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nosyyeHue TeKCToBbIX cO0bLWweHNn ByaeT HEBO3MOMXKHO.

5.2. BbaHK BnpaBe NpPMOCTaHOBUTbL OKasaHue ycayrn «MHpopmuposaHme no Kapte Push/SMS» /
«MHbopmmpoBaHMe no KapTe E-mail» B cnyyae noctynneHua B bBaHK MHPopmaumm o
KomnpomeTaumum. O npuocTtaHOBAEHMM OKa3aHUsA ycayrn « MHGopmmnposaHue no Kapte Push/SMS»
/ «WHPopmupoBaHne no Kapte E-mail» BaHK yBegomnser KauveHTa nytem WCMNO/b30BaHMA
KOHTaKTHOM MHPOpMaLmn, umetoweiica y baHka ana ceasm ¢ KaneHtom.

5.3. B pamkax ycnyrn baHKk-uHdo baHk npepgoctasnset KnmeHTy uHbopmauymio no [orosopy
KOMMNAEKCHOTO 6HaHKOBCKOro 06CNYXMBaHUA, KPeaUTHbIM NPOAYKTaM, HOBbIM MPOAYKTAM U
ycnyram, W WHyl0 WHPopmauuto (K TakMm MHOOPMALMOHHBIM COOBLLEHMAM OTHOCATCA:
npeaynpexaeHve O HacTynaeHUM Aatbl nnatexka no Kpeguty, yBegomneHus o HeobxoammocTum
npeaocTaBieHns B baHK LOKYMEHTOB COrIacHO NYHKTY 2.2.2 HacToAwmx O6LWwmnx ycnosui u T.4.).

6. MUHOOPMWUPOBAHUE O COBEPLLEHMUW ONEPALIUIA C UCMONb3OBAHUEM 3NEKTPOHHbIX
CPEACTB N/IATEXKA

6.1. bBaHK MHPopmMpyeT KAneHTa 0 CoOBEPLLEHHbIX ONepPaLUAX C UCMOJIb30BAHNEM 3/TEKTPOHHbIX
CpeacTB nnaTteXa nytem HanpasaeHua KAMeHTy yBeAOMANEHMA OAHMM WAM  HECKOJIbKUMMU
cnocobamm (OCHOBHble cnocobbl Hanpas/eHUA YBEAOM/IEHWI) B COOTBETCTBMWU C 3aABJIEHMEM
KnuneHra:
6.1.1. B UHTepHeT-6aHKe, Npu yCcnoBUM NMOAKAOYEHUA ycayrn UHTepHeT-6aHK. YBegomieHne B
NHTepHeT-6aHKe HanpaBAfaeTcA M CTAaHOBUTCA AOCTYNHbIM ANA O3HaKoOMneHMA KaneHTom Ha
cnepylowmn  onepauMoHHbIM  AeHb Noc/ie NpOBeAeHMA onepauuMmM C  MUCMOJIb30BAHMEM
DNEeKTPOHHOro cpeacTsa nnatexka no Cyety KnmveHTta B BUAe 06HOBAEHUA TEKCTa COODOLLEHUA CO
CCbIIKON Ha cHOPMMPOBAHHYO BaHKOM BbIMMUCKY C yKa3aHMeM onepauui 3a NpeablayLlinii aeHb.
YBegomneHue baHKa, HanpaBneHHoe B WMHTepHeT-6aHKe, CYMTAETCA MOJy4eHHbIM KnveHTom ¢
MOMEHTA, KOrga OHO CTano AOCTYMNHbIM ANA 03HaKoMAeHUA KnmneHTa B MIHTepHeT-6aHKe.
6.1.2. nytem GoOpMMPOBAHUA U NpPenoCTaBNAEHNA yBeAOMAEHMA 06 onepaumnsax, COBEPLUEHHbIX C
MCNO/Nb30BaHMEM INEKTPOHHOrO CpeacTBa NJjaTeXka, 3a Npeaplaylmnii KaneHZapHbIM mecal, B
nobom MNogpaspeneHnn baHka ognH pas B mecay, B g4aTy, yKasaHHyo KaneHtom B 3aABneHuun. B
C/lydae, ecnM pgata noJiydeHMA YBeOOMAEHMA He VyYKa3aHa B 3aAB/JEHMWU, YBeOOMEeHMe
npeaocTaBAdaeTcs OAMH pa3 B mecal Ha 5(MaTtbin) pabounii geHb mecaua, cnedylollero 3a
OTYeTHbIM. YBegomaeHne baHKa B BMAE BbIMUCKM B OYMaXKHOM BMAE CYMUTAETCA MOJIyYEHHbIM
KnneHtom c momeHTa, Korga OHO cHOPMMPOBAHO W CTAaN0 AOCTYMHbIM AAA NONYYEHUA B
NoapasgeneHnn baHkKa.
6.1.3. nytem dopmMpoBaHMUA U NPeaoCTaBAEHUA YBeAOMIEHNA 006 onepaunnax, COBEPLUEHHbIX C
MCNO/Nb30BaHNMEM 3NIEKTPOHHOINO CpeAcTBa NaTerka, 3a NpeaplayWwmini KaneHaapHbld mecay, Ha
MoAaTBepXKAEHHbIM aApec 3NeKTPOHHOM MOYTbl, YKa3aHHbI B 3asBAeHMU KnuneHTa, oguH pas B
mecaL, He no3aHee 5(MaTtoro) paboyero agHA mecaua, Cneayowero 3a OTYETHbIM;
6.2. Bblbop cnocoba/HeckonbKMx  cnocoboB  HanpaBneHus  BaHKOM  yBeAOMAEHWI
ocyuwecrtenaeTca KnmeHTom Ha ocHOBaHUM KomnneKcHoro 3asasneHuA. B cnyyae ecnm KnmeHTt He
BblOpan cnocob HanpaBneHuMAa YyBeAOMAEHMNW, TOo KAMeHT nonyyaet yBeAOM/EHMA B
MoapasaeneHunsx baHka B cooTBeTcTBMM C N. 6.1.2. HacToAwWwMX O6WMxX ycnosuin u/mnn B UHTEpHET-
6aHKe, B cooTBeTCcTBMM C N. 6.1.1. HacToAwmx O6Wwmx ycnosuin. B cnyyae 3akntouveHua Jorosopa
KOMNaeKcHoro 6aHKoOBCKOro obcny:kmeaHuA vepes Cant baHKka mam MobunbHoe npunoxKeHwue,
baHK MHbOpmMmUpyeT KamMeHTa O COBEpPLIEHHbIX OMeEpauMAX C WMCNOAb30BAHMEM 3/IEKTPOHHbIX
cpeacTs nnatexa nytem HanpasneHus KnueHty yBeaomneHuit B WMHTepHeT-OaHKke (B T.u.
Mo6uAbHOM NPUNOXKEHUN).
6.3.  KnMeHT MoXKeT NOAKNIYNTb A0MN0NHUTENbHbIM cnocob HanpaBieHna baHKOM yBeAOMNEeHUM
- nytem GopMMpPOBaHMA N NPESOCTABNEHMA YBEAOMAEHMIN B paMKax ycnyrn «MHbopmumpoBaHme no
kKapte Push/SMS» / «UHbopmuposBaHue no Kapte E-mail» B cootBeTrcTBuM € PyKoBoACTBOM
nonb3osatena M HactoAwmmu [Mpasunamu. «UHbopmuposaHne no Kapte Push/SMS» /
«MHbopmmpoBaHMe no Kapte E-mail» Oyaer ABNATbCA  AOMNOAHUTENIbHBIM  cnocobom
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MHOOPMMPOBAHUA B CAy4yae ero NOAKAIYEHWUA KAWEHTOM. YBeJOMAEeHWe B paMKax YCayru
«MHbopmmposaHme no Kapte Push/SMS» / «UHPopmuposaHne no Kapte E-mail» cumTaetca
nonyyeHHbIM KnueHTOm B AaTy ero HanpasieHusa KnneHty baHkom, ecav nHoe He npeaycmoTpeHo
PykoBoacTBOM nosib3oBaTens.
6.4. KnueHT— pgepkatenb KapTbl baHKka gononHutenbHo MHbopmupyeTtcs baHkom 06 onepaumax
C ucnonb3oBaHnem KapT BbaHKka nytem ¢GOpmMpOBaHUA WM NpeaoCcTaBAeHUA YBeAOMNIEHUW B
baHkomaTax BaHKa B BMAe BbIMUCKM MO CYETy, K KOTOpOMy BbinyweHa Kapra, BKAlouatowen
MHPopmaumto o nocnegHux 12 ([BeHaguatv) onepaymax ¢ UCNONb30BaHMEM KapTbl, NpoLweaLwnx
aBTOPM3aLMIO B MPOLLECCUHIOBOM LieHTpe baHKa. [JaHHble yBeOMAEHMA CHUTAIOTCA MONYYEHHbIMU
KnneHtom-gepkatenem Kaptbl baHKa B gaTy 3anpoca ysegomaeHua. lNoareepxaeHnem 3anpoca
asnaetca seog NNH-koaa.
6.5. Ycnyrm, B pamKax KOTOpbIX MPOM3BOAUTCSA AONOJIHUTE/IbHOE WHPOPMUPOBAHUE B
cooTBeTcTBMM € N.6.3. 1 6.4. ObWMX yCNnOBWUIM, OKA3bIBAlOTCA 33 AOMOJHUTENbHYIO NAaTy B
cooTBeTcTBMM C Tapudamn baHKa.
6.6. B cnyyae ecnm UHTepHeT-6aHK y KaneHTa He nogkatoueH / oTkaoueH / 3abnokmuposaH, baHk
nHopmmpyeT KnmMeHTa O COBEPLUEHHbIX Onepaumax C UCNOAb30BAHMEM 3/NEKTPOHHbIX CPeacTB
nnartexa B nopaake, NpeaycMmoTpeHHoMm M. 6.1.2. HacToAwmx O6LMX YCNOBUNA.
6.7. Ecnn KnueHt yBegomnsetca BaHKom O coBeplleHuM onepauuii HECKO/IbKMMK cnocobamm
(Hanpumep, nonyyeHnem ysegomneHuin B MNoapasgeneHnax baHka n TekcToBbiM coobuieHnem B
pamKax ycnyrn «MHpopmmposaHue no Kapte Push/SMS» / «MHbopmupoBaHmne no Kapte E-mail»,
To KAneHT cumTaetcA nNPOMHPOPMMPOBAHHBIM C MOMEHTA MNoayvyeHua Haumbonee paHHero
yBegomneHua ot baHka.
6.8. B yBegomMneHuAx, HanpaBAseMblX B COOTBETCTBMM C N. 6.1. HacToAwmx O6WMX ycnosui
yKa3blBalOTCA:

— HaWMeHOBaHWe UAKN UHble PeKBU3UTbI baHKa;

—  cYeT u/nnv Homep, Koa U/Mam MHON MAEHTUDUKATOP SNEKTPOHHOIO CPEACTBa NAATEXKA;

—  BWA onepauuu;

— [JaTa onepauuu;

— Cymma onepauuu;

— CYMMa KOMWCCMOHHOIO BO3HarpaxaeHus (8 ciyyae ero B3mumaHua nmbo nHoopmauma ob
€ro oTCyTCTBUK);

—  nAaeHTUOMKaATop YCTPOMCTBA NPWU €ro MNPUMEHEHUM ANA OCYL,EeCTB/AeHMA onepauun ¢
NCNO/Ib30BaHWEM 3/1EKTPOHHOTO CPeacTBa NaaTexa.

7. NOPAOOK OCYLLECTBNEHUA KOHBEPCUOHHbIX ONEPALUN
7.1.  BaHK ocyLlecTB/AeT KOHBEPCUOHHbIe onepaunmn cneayowmx BUA0B:

— CTaHAapTHble KOHBEPCMOHHbIE onepaumn (B T.4. no MNMopyyeHuto « Mol Kypcy);

— KoHBepcuoHHble onepauun ¢ ObecneyntenbHbIM B3HOCOM.
7.1.1. CraHpapTHble KOHBEPCUOHHble onepauumn OCYLLLeCTBAAKOTCA Ha OCHOBaHMKU PacnopsaxKeHua
KnuneHTa, npegocTtaBneHHOro Ha 6ymaxKHOM HocuUTeNe B BUAE 3aAB/IEHUA Ha COBEPLUEHUE CAENKU
no Kynne-npogaxkm 6e3HannyHoM WHOCTpaHHOW BantoTbl nNo ¢opme baHka B MoapaspeneHuun
baHKa, 1Mb60 Ha ocHoBaHWMK PacnopsxkeHna KaneHTta, nogaHHoro nytem obpatieHnsa B KOHTaKTHbIM
ueHTp baHka, "mMbo Ha ocHoBaHUKM PacnopsaxeHua KnveHTa B 3N1eKTPOHHOW Gopme NocpescTBOM
MHTepHeT-6aHKa B COOTBETCTBMU C PyKoBOoACTBOM NO/sib30BaTeNs no pabote B MHTepHeT-6aHKe. B
3aAB/IEHMM YKa3blBAlOTCA BCE CYLECTBEHHbIE YCNOBMA KOHBEPCMOHHOM OMepauuu: CyMMbl
noKynaemowm un npogasaemoit BantoTbl, Kypc BantoTbl No caenke, cyueta Ana CNMCaHMA U 3a4MC/IEHNA
BantoTbl, gata M BpemA MOCTYyNNeHUA 3aABNAEHUA, pPeKBm3nTbl KaueHta. BbaHK wucnonHser
PacnopskeHune KnneHta nytem nepesoaa cpeacTs no cyetam. MNoarsepkaeHnem ocyLecTsaeHmn
KOHBEPCMOHHOW onepaummn aBnseTca BbiNMcKa No cyeTy u/Mam MHOW AOKYMEHT MO YCMOTPEHMUIO
baHkKa.
7.1.2. CraHpapTHble KOHBEPCUOHHbIE Onepaumu OCYLLEeCTBAAKTCA B nogpasaeneHunax baHka, a
Takke B MWHTepHeT-6aHKe no Kypcy baHKa, YyCTaHOBAEHHOMY HA MOMEHT COBepLlIeHUA
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KOHBEPCMOHHOW onepaunmn. KnmeHT Ha MOMeHT coBeplueHuma onepauunmn B NoapasgeneHmnn baHka
AN NOATBEPKAEHUA onepaumn B MHTepHeT-6aHKe obecneunsaeT Ha CyeTe, AMOO BHOCUT B Kaccy
MNoapaspeneHna baHKa NOMHYID CyMMY ANA KOHBEPTALMKM OeHEeXHbiX cpencts. CTaHOApTHble
KOHBEPCMOHHble onepaumm no MopydyeHnto «Moii Kypc» ocyuiecTsasatoTca B MHTepHeT-6aHKe no
Kypcy KnneHTa. baHk akuenTyeT MopyyeHue «Moli Kypc» ecin B Te4eHMe CpoKa, YCTaHOBAEHHOIo
Ao Oatbl akuenTa Mopy4yeHna «Mol Kypc» (BKAtouMTenbHo), Kypc BantoTbl, gocTUrHeT B ntobon
AeHb A0 uctedeHuns Jatbl akuenTta MopyyeHua «Moit Kype» 3HaYeHUsA, ykasaHHoOro KnmeHtom. baHk
ucnonHaet NopyveHune «Momn Kypc» B MOMEHT aKkuenTta MopyyeHna «Mon Kypc» npu HaANYMKU Ha
CyeTe NOMIHOM CYMMbl A1A KOHBEPTALMMU AEHEXKHbIX CPeACTB.

7.1.3. KoHBepcuoOHHble onepaunmn ¢ ObecneymTenbHbIM B3HOCOM OCYLLECTBAAOTCA B MHTEpHeT-
H6aHKe, ecin MHOe He cornacoBaHo baHKOM 1 KnneHToMm, B COOTBETCTBMM C YCNOBUAMM 3aKTHOHEHUA
A0roBOPOB Kyn/n-npogaxu 6esHannyHoi BantoTbl «bupkeson moct» B MNMAO «baHK «CaHKT-
MeTepbypr».

7.1.4. TNposBeaeHWe KOHBEPCUOHHbIX ONEepPaLLnii HEBO3MOXKHO MO CHETaM BblAauu LeNeBbIX 3aMMOB,
cyeTam, K KOTOPbIM BbiNyleHbl KapTbl TMna "[eTckana" M cyeTam, Ha KOTOPble HAN0XeHbl
OrPaHMYEHUA MO PACMOPANKEHUIO [EHEXHbIMW CPeacTBaMM B CAyvaAX, YCTAHOBAEHHbIX
3aKkoHogaTenbcteom PO.

7.2.  [pu ocywectBneHnn KNMeHToM KOHBEPCUOHHOM onepauun B 6e3HannyHon ¢opme cymma
npuobpeTtaemoii n npogasaemoit BantoTbl OKpYraseTcsa A0 BTOPOro 3Haka nocsae 3anatou. MNpu atom
ANna npuobpetaemolt CyMmmbl MCNONb3YETCA METOZ OKPYF/IEHMA K MeHbLleMy, a 414 NPoAaBaeMon
CYMMbl — MeTOZ, OKpyrneHma K 6onbwemy. Ecam nocne okpyrneHua ogHa mam obe nonyvyaemole
BE/IMYMHbI PABHbI HY/H0, TO OCYLLECTBUTb KOHBEPCMOHHYIO ONepaLLmio HEBO3MOXKHO.

7.3. KoHBepTauua no onepauuMam C WKUcnonb3oBaHMem KapTbl W/MAM ee PEKBU3UTOB
OCYLLECTBAAETCA B COOTBETCTBMU C YCNOBMAMM BbiNycKa M 06CAyXKMBAHMA OAaHKOBCKMX KapT B
MAO «baHK «CaHKT-MNeTepbypr».

7.4. TepMmWHbIl, UCMNOAb3yeMble B HacToAlWem pasgene 7 W He onpegeneHHble B pasgene
«TepMuHbl M onpegeneHna» O6WKUX YCNOBWUIA, TPaKTYOTCA B COOTBETCTBMU C YCAOBUAMMU
3aK/Il0YEHMA A40TOBOPOB KyNan-Npoaaxun 6esHanmyHon BantoTbl «buprkesont moct» B NMAO «BaHkK
«CaHkT-NeTepbypr».

8. NOPAOOK BHECEHMA USMEHEHMIA U A ONONIHEHUIA B OrOBOP KOMMNMEKCHOTO
BAHKOBCKOIO OBC/NTY}XUBAHUA

8.1. BHeceHMe nameHeHu B 10roBop KOMNAEKCHOro 6aHKOBCKOro 06CyKMBaHWUA, B TOM YMcne
yTBepKaeHne baHKom HoBOM peaakuuu MpaBua KOMNAEKCHOro HGaHKOBCKOro ob6cnyXuBaHuA,
PykoBoacTts nosnb3osatena n/unm Tapudos (M3meHeHMe pa3mepoB, YCA0BUI M NOPALKA ynnaThl
KOMMWCCMOHHOIO BO3HarpaxAeHua, YCTaHOBNEHHbIX Tapudpamu, BBeaeHME B LENCTBME HOBbIX
Tapudos), ocywectsnaeTca baHkom B nopagKe, NpeayCMOTPEHHOM HACTOALMM pasaenom Obumx
YCNOBWIA, C y4eTom ocobeHHOCTeN, yCTaHaBIMBAEMbIX YCNOBUAMMU NPeAOCTABNEHUA KOHKPETHbIX
ycnyr. baHk nHdopmupyet KnveHTta 06 yTBEpKAeHMM HOBOM pedakumn MpaBua KOMNAEKCHOTO
H6aHKoOBCKOro ob6cnyxuBaHma, PykoBoacTs nonb3osatena M Tapudos, nyTem pasmeLleHus
nHoopmauum Ha CaiTe baHka He nosgHee yem 3a 15 (MATHaguaTb) KaneHAapHbIX AHEW [0
BCTYMN/IeHUA B CUy HOBOM peaakumm Mpasun/Pykosoacts/Tapudos, Takke baHK npegoctasnser
BO3MOHOCTb O3HAaKOMMUTbCA C peaakumein MNpasun/Pykosoacts/Tapudos B MoapasgeneHuax
baHKa.

8.2. lpwu Hecornacum c mameHeHusamu [pasun, PykoBoAcTB nosib3osaTtens u/wam Tapudos
KAneHT wmeeT npaBo pacTtoprHyTb JOroBop KOMMAEKCHOro 6GaHKOBCKOro 06Cny»KMBaHMS,
OTKa3aTbCA OT MONb30BaHUA OTAE/NbHbIMM BAHKOBCKMMM yCAyramMu B OAHOCTOPOHHEM MopAAKe
nytem npeacTaBNeHUA COOTBETCTBYIOWEro 3aABneHuA B baHK, noraweHua uvmetrowenca
3ago/mKeHHocTM no  Kpeawutam, npepoctaBneHHbIM B pamKax [JloroBopa KOMMAEKCHOro
6aHKOBCKOro 06Cny»KMBaHMA, 3aKpbiTuAa CyeToB/CYETOB BKNAZ0B, OOCAYKMBAEMbIX B pamKax
[orosopa KomnnekcHoro 6aHKOBCKOro obcnykunBaHusA, B TedyeHne 15 (MATHaAUATN) KaneHAapHbIX
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AHel 0o AaTbl BBeAeHUs B AencTBue HoBbIx MMpaBua, PykoBoacTB nonb3oBaTens u Tapudos.
HenpeacrtaBneHne B BaHK 3aABNeHWMA, HenoralweHue 3afo/iKeHHocTu no Kpeautam u
HeucnonHeHne 06a3aTenbeTs B pamkax CornaweHmsa « BUpsKeBo MOCT» K MOMEHTY BCTyNaeHuA B
CUNY U3MEHEHUI ABNAETCA cornacnem KameHTa c TakUMKU M3MEHEHUAMM.

9. OTBETCTBEHHOCTb CTOPOH
9.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 33 HEUCMNO/IHEHME (HeHaaeXKallee UCNONHEHWE) CBOMUX
obAasaTenbcts No [oroBopy KOMMAEKCHOro 6GaHKOBCKOro 0OCAyXMBaHMA B COOTBETCTBUM C
3aKoHoZaTenbcTBOM Poccuiickon deaepaumn.
9.2. CTopoHbl 0cBOOOXKAAIOTCA OT OTBETCTBEHHOCTU 3@ MOJIHOE WM YAaCTUYHOE HEWUCMNONHEHUe
cBOMX o0bnA3aTtenbct8 No  [oroBopy KOMMAEKCHOro 6aHKOBCKOro o06cCayXuBaHMA, ecnu
HeucnonHeHne OyaeT ABNATbCA CAeACTBMEM OBCTOATENbCTB HEMPEoAONMMOM CWu/bl, TO eCTb
Yype3Bbl4aMHbIX M HENPeaoTBPATUMbIX OOCTOATENbCTB, BO3HUKLIMX MOC/Ae BCTYN/AEHUA B CUy
[oroBopa KOMNNEKCHOro 6aHKOBCKOro obcyKnBaHUA. [lecTBmMe 06CToATENbCTB HENPEOA0MMOM
cunbl CTOPOHbI A0MKHbI NOATBEPXKAATb AOKYMEHTaMW KOMMETEHTHbIX opraHoB. O HacTynneHuu
obcTOATENLCTB HEnpeoao Mol cunbl CTOpoHbl 06A3yOTCA M3BewaTtb Apyr Apyra B CPOK He
nosgHee 5 (Matn) paboumnx gHel OT HAaCTYNEHMA YKa3aHHbIX COObITUIA.
9.3. K Takum obcTosTenbcTBam 6yayT OTHOCUTLCA: BOEHHbIE AEUCTBUA, MaccoBble becnopagKu,
CTUXUiMHble 6eacTBUA, OTKAIOYEHME 3SNEKTPOIHepruu, 3abacTtoBKM, U Apyrne O6CTOATENLCTBA,
Aenarowme  HeBO3MOMKHbIM  UCMOSHEHWE 06A3aTenbcTB, NpeayCMOTPeHHbIX  JloroBopom
KOMMNIEKCHOro 6aHKOBCKOro 06CNyKMBaHUA.
9.4. CTopoHa, noaBeprwasca Aeucteuto o06CTOATENBCTB HEMPeoao/IMMON  CUAbl, HeceT
OTBETCTBEHHOCTb 32 BO3MOHble OTpULaTeIbHble NOCNAeACTBUA B C/ly4ae HECBOEBPEMEHHOIO NN
Heno/IHOro yBegomMneHus gpyron CTopoHbl 06 06CTOATENBCTBAX, YKA3aHHbIX B HACTOALLEM pasgene
O6uwmx ycnosumm.
9.5. bBaHK He HeceT OTBETCTBEHHOCTM 33 HECBOEBPEMEHHOe WCMNosHeHWe PacnopsKeHui
KnuneHTta, ecnn onepaumm No KOppecnoHOeHTCKOMY cyeTy baHKa He OCyLecTBAATCA WMAWU KX
NCNOJIHEHWE 3aJlepP’KMBAETCS B pe3ynbrate geicteuii (bespenctesma) baHka Poccun, ero
nogpasgeneHnit, 6HGaHKOB-KOPPECMOHAEHTOB WAW  WHbIX TPEeTbMX AU, obecneymBatowmx
CoBepLleHne onepaymii N0 KOPPECNnoHAEHTCKOMY cyeTy baHKa.
9.6. baHK He HeceT OTBETCTBEHHOCTM 3a YObITOK, MNOHeceHHbIn KaneHTom BCneacTeue
MCNOMIHEHUA MOPYYeHMA, B TOM yncne PacnopsarkeHusa, BblAAaHHOIO HEYNOJHOMOYEHHbIM JIULLOM,
€CM  C WUCNOo/Nb30BaHMEM MNPeAYyCMOTPEHHbIX 3aKoHoAaTenbCTBOM Poccuiickont ®deaepaumm,
HOPMaTUBHbIMMU AO0KyMeHTamu baHka Poccum u lMpaBunamm KOMMNAEKCHOro 6aHKOBCKOro
obcnymBaHus npoueayp baHK He Mor yCTaHOBUTb GaKT BblAauyn NOPYYEHUA HEYNOJTHOMOYEHHbIM
KaveHTtom nnyom.
9.7. BaHK He HeceT OTBETCTBEHHOCTU 3a cbom M OTKasbl B pabote KaHanoB AMCTAHUMOHHOIO
obcnyxusaHua, «MHbopmmupoBaHue no Kapte Push/SMS» / «MHpopmuposaHme no Kapte E-mail»
n baHK-MHOO, cBA3aHHbIE C HapyLleHUAMKU B paboTe 06opyaoBaHMA CBA3U U/UNK ceTel cBA3M, a
TaKXe C MHbIMWU NPUYMHAMM, HaxodAWMMUCA BHe cdepbl KOHTPoNA BaHKa, M BO3HUKLINE B 3TOM
CBA3M YObITKMN.
9.8. BaHK He HeceT OTBETCTBEHHOCTM 3a oOnepauuu, COBEPLUEHHbIE C WCMOJ/Ib30BaHMEM
AyTeHTUPUKALMOHHBIX AAHHbIX KAneHTa u/MAmM 3N1eKTPOHHbIX cpeacTB nnatexa KauveHTa, Ao
MOMEHTA MNoay4yeHua UHPopmauum o6 ux KomnpomeTauuu, €ciM WMHOe He YCTAHOBJIEHO
3aKOHOAATeNbCTBOM  U/MAW  APYTMMWU  NONOMKEHMAMMU [1paBUA  KOMMAEKCHOro 6GaHKOBCKOro
obcnyxumBaHuA.
9.9. KnueHT HeceT OTBETCTBEHHOCTb 3a MPABUIbHOCTb U CBOEBPEMEHHOCTb HAaN0roob6a0KeHMA
CYMM, 3a4mcnaemblx Ha CHeT U pacxoayemblix UM, 33 UCK/IIOYEHMEM TeX CNyvaeB, KOraa yaepKaHue
Hanora Bo3N0XeHo Ha baHK 3aKoHoaaTeNbCTBOM PO,
9.10. KnueHT HeceT OTBETCTBEHHOCTb 3a NoAAep)KaHWe B aKTya/lbHOM COCTOAHMM [AHHbIX
KnuneHTta, coobuieHHbix MM baHKy B cooTBeTcTBUM € Nn. 2.2.1. HacToAwmx O6wmx ycnosuii, B Tom
yncne MHGopmauum, Ucnonblyemomn ana casun ¢ KnneHtom (Homep TenedpoHa, aapec 3SNEeKTPOHHOM
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noYTbl 1 Np.).

9.11. KnMeHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE MOJIyYEHUE M O3HAKOMIEHUE C
yBeaomMieHuamMM baHka 06 onepaumsx, NpeaocTaBaseMblX KAMeHTy B COOTBETCTBUM C pa3aeslom
6 O6wmx ycnosuii, n nHbopmupoBaHue baHKa B C/ly4ae Hecornacus c onepaumamm.

9.12. KAMeHT HeceT BCE PUCKM, CBA3aHHble C TeM, 4YTO HanpasneHHaa baHkom KnuneHTy
MHPOPMaLMA MOKET CTaTb AOCTYMHOW TPETbUM NNLAM.

9.13. baHK He HeceT OTBETCTBEHHOCTb 33 NOC/NeACTBUSA HEUCNONHEHMA PACNOPSAXKEHNIM KnneHTa Ha
COBEeplUEeHNEe TPaHCrPaHMYHbIX NEepeBoAOB BCAeACTBME 6/10KMPOBAHUA [AEHENKHbIX CPeacTB
MHOCTPaHHbIM 6aHKOM-KOPPECNOHAEHTOM, B T.4. B C/lyYae AeNCTBMA B OTHOLIEHWUU OTMNpPaBUTENA
n/vnn nonyyatena u/man 6aHKa nonydatena nepesoAa WU/MAM TpaHCrPpaHUYHOro nepesosa
CaHKUMOHHbIX OrpaHuyeHuit. Takxke baHK He HeceT OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOe
WCMONHEHNE pPacrnopsKeHun KnueHTa, 3a4epKKa WCMONHEeHMA KOTopbix obyciosneHa
npoBeAeHNEM WHOCTPaHHbIM  HaHKOM-KOPPECNOHAEHTOM Mpoueayp KOMIMIAaeHC-KOHTPOAA
TPaHCrpaHWYHOro nepesoaa, B T.4. Ha NpeaMeT cooTBeTCTBMA CaHKLMOHHbIM OrpaHUYEHUAM.

10. YPETY/IMPOBAHUE CNMOPOB
10.1. Bce cnopsbl, BO3HMKatOWMe mexay KaneHtom n bBaHKOM B €BA3M € ncnosHeHnem [orosopa
KOMMIEKCHOTO 6aHKOBCKOrO 06CNYKMBAHMA, MOANEXKAT PELLUEHUIO NyTEM NEPErOBOPOB, a B C/yYae
HEeBO3MOXHOCTM TaKOro pelleHuA B CyAe B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckomn
depepaumn.

11. 3AK/TKOHYUTE/IbHbIE NOJIOXEHUA

11.1. bBaHK sABnseTcA Y4YaCTHMKOM cuUcTeMbl 00A3aTeNbHOro CTPAaxoBaHWA BKAagoB (Homep B
peecTpe 6aHKOB-YYaCTHMKOB CUCTEMbI CTPaxoBaHWsA BKAagoB — 219). [leHeXHble cpeacTsa,
pasmelleHHble Ha CyeTax BKnaga M CyeTax 3acTpaxoBaHbl B NOPAAKe, pa3mepax M Ha YC/NOBUAX,
KOTopble ycTaHoBAeHbl PepepanbHbiM 3aKOHOM «O CTpaxoBaHWUM BKNAZO0B PUIMYECKUX NUL, B
6aHkax Poccuiickon dPepepaymm» N 177-03. MHbopmauma o cTpaxoBaHuuM (obecneyeHnn Bo3BpaTa
AEHEXHbIX CpeacTB) pa3mellaeTca Ha cTeHaax B MogpasgeneHnax baHka n Ha Calite baHka.

11.2. B cnyyae 6e3HanuMyHoro nepeymcneHna KnmMeHTOM [eHEeXHbIX CpeAacTB B MoraweHue
33J0JI’KEHHOCTWN NO KpeauTHbIM ob6A3aTenbcTBam KnmeHTta nepeg BaHKom, MHbIM 065A3aTeNbCTBaM,
BO3HUKLIMM B COOTBETCTBMW C JlOroBOPOM KOMMIEKCHOTO 6aHKOBCKOTo 06CyKMBaHUSA, U3 APYrUX
KPEeAUTHbIX OpraHuM3auuii BCe (PUHAHCOBbIE PUCKU, CBA3AHHbIE C BO3MOXHOW 3a/IEP’KKOMN B
NOCTYNAEHUN 3TUX CPEACTB He No BMHe baHKa, NpuHMMaeT Ha cebsa Knnenr.

11.3. W3meHeHMe nnu pactopxeHune [loroBopa KOMMJIEKCHOrO 6aHKOBCKOro 0b6CnyXuMBaHMA He
ocBoboxaaetr KnveHta wu/unm bBaHK OT ucnonHeHua cBoux obasatenscts no [lorosopy
KOMMAEKCHOro 6aHKOBCKOro obcnyxumBaHua, BO3HUKLIMX 0o MOMEHTA TaKoro
N3MeHeHUA/pacTopsKeHUs.

11.4. B cnyyae ecnn Kakoe-nubo u3 nosoxKeHui [loroBopa KOMMIAEKCHOro 6aHKOBCKOro
06CNyKMBAHUA CTAHOBUTCA HE3aKOHHbIM, HeAEeNCTBUTE/NbHbIM, Takoe nosioxeHune [loroesopa
KOMIMJIEKCHOTO GaHKOBCKOTO OOCNYMBAHUA HE MPUMEHAETCA BO B3aMMOOTHOLUEHUAX MEeXKAy
Bankom wn KnueHtom. OcTanbHble MoM0XKeHMA J[JloroBopa KOMMAEKCHOro 6GaHKOBCKOro
06CcNyKMBAHUA COXPAHAIOT CUNY N AEACTBUTEIbHOCTD.
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YCNOBUA OTKPbITUA, OBCNYXNBAHUA U 3AKPbITUA CHETOB ®USUYECKUX /TUL, B
NAO «BAHK «CAHKT-NETEPBYPIMN»

1. OCHOBHbIE MOJTOXEHUA
1.1. HacTtoswue YcnoBus ycTaHaBAMBAKOT NOPAAOK OTKPbITUA, 06CNYKMBaAHMA M 3aKpbiTUA CyeTa,
nopAagoK npuema W 3a4MCieHMA AEHEXKHbIX cpeacT8 Ha CyeT, OCYLLeCcTBAEHUA NepeBosOB
OEHENXHbIX CPeacTB U PeryiMpyroT OTHOLWEHWA, BOSHUKAOWME B CBA3KU C 3TUM mexXay KnneHTom um
baHKOM.
1.2. BbaHK oTkpbiBaeT KnneHty CyeT, npuHMmaeT n 3aunmcndetr Ha CyeT aeHexHble CpeacTBa,
BbINOAHAET Pacnopsa)keHna KnmMeHTa O nepeyncieHun U Bblgayve OeHeXKHbiX cpeacts co Cuerta,
OCyLecTBNAE€T WHble onepauun no CyeTy B COOTBETCTBMWM C 3aKoHoAaTenoctsom PO,
HOPMaTUBHbIMM AOKyMeHTamu baHka Poccun, [MpaBunamu KomnieKcHoro 6GaHKOBCKOro
obcnyKmMBaHUA M 06bl4asmm genosoro oboporta.
1.3. CyeT He p[OMKEH MCNONAb30BaTbCA KAMEHTOM gnA  pacyeToB, CBA3AHHbLIX C
npeanpUHNUMaTENbCKON AeATeNbHOCTbIO M YaCTHOM NPAKTUKON. YKa3aHHOe Bbile OrpaHUYeHNE He
PacnpoCcTpaHAETCA Ha Ccayd4anm 3admcneHma Ha CyeT [OEeHEe)KHbIX CPeacTB, ABAAKOLWMXCA
npodeccnoHanbHbiM A0X040M KAneHTa, NPUMEHAIOLLENO CNELMaNbHbIA HaNOroBbIN pexum «Hanor
Ha npodeccuoHanbHbiM goxoa». [MOHATMA «NPOdECCMOHANbHbIA A0X04» W  «CheunanbHbli
HaJIOrOBbIN PEXMM» MO TEKCTY HACTOALLEro MyHKTa MOHMMAKOTCA B 3HAYE€HMW, YCTAHOBAEHHOM
depepanbHbiM 3aKOHOM 0T 27.11.2018 Ne 422-3.
1.4. B pamkax [orosBopa KoMMNJeKCHOro 6aHKOBCKOrO OOCAYKMBAHUA, €CAN WHOe He
YCTaHOBNEHO HacToAwMMKM Ycnosmamun, KanmeHty moxkeT ObiTb OTKPbITO HEeCKoNbKo CyeToB Ha
OCHOBaHWMK 3aABNEHUI Ha OTKPbITME cyeTa. HaKonuTenbHbI CYET, OTKPbITbIN KnnMeHTy B pamKax
[oroBopa KOMNNEeKCHOro 6aHKOBCKOTo 06CNyXKMBaHMA, MOXKET ObITb TO/IbKO OAMH.
1.5. CuyeT OTKpbIBaeTCA Ha HeonpeaeNeHHbI CPOK, eC/IN MHOE He YCTaHOBNEHO COrnaleHnem
CtopoH.
1.6. Cyeta KnneHTOB, B OTHOLLEHMW KOTOPbIX BBEAEHA Npoueaypa 6aHKpoTcTBa, 06CyKMBaKOTCS
To/bKO B MNoapasaenenuax baHKa, nepeyeHb KOTOPbIX YCTAHOB/IEH B COOTBETCTBMM C M. 2.3.3 O6wmx
YCNOBUIA.
1.7. Mpwu oTKpbiTUM CueTa He TpebyeTcs BbiNycK KapTbl K ykazaHHoMy CueTy. KapTa MoKeT bbiTb
BbINyLLLEHA B COOTBETCTBUM C YCNOBMAMM BbiNycka M obcnyxueaHma KapT MAO «BAHK «CAHKT-
METEPBYPI» Ha ocHOBaHUW OTAENBLHOIO BONEN3bABAEHMNA KNneHTa.
1.8. Lorosop Cyeta, K KOTOpOMY BbinyLweHa KapTa, ABnsaeTcA B COOTBETCTBUM CY. 3 CT. 421 TK PO
CMELUAHHbIM N COAEPKUT 3/IEMEHTbI PAa3INYHbIX 4OrOBOPOB.

2. NMNOPAAOK OTKPbITUA CHETA

2.1. baHkK oTKpbiBaeT KnneHTty CyeT B Ba/tOTe, YKa3aHHOM B 3aAB/I€HUMN HA OTKPbITUE cYeTa, He
nosaHee Pabouero aHA, cnegytouero 3a gHem noctynneHuna B baHk 3aaBneHMA Ha OTKpbITUE cyeTa
n npegocrasneHna KameHtom B baHK BCex AOKYMEHTOB, NpeAyCMOTPEHHbIX 3aKOHOA4ATe/IbCTBOM
P®, ycTaHOBNEHHbIX HOPMATUBHBIMW AOKYMeHTamMM baHKa Poccum u BHYTPEHHUMU AOKYMEHTaMMU
baHKa.

2.2. ECiM MHOe He YCTaHOB/AEHO HacToAWwMMWU YCnoBuMAMM 3anaBieHUE Ha OTKpbITUE cyeTa,
coctaBneHHoe no ¢opme baHka, npegoctaBnaetca KaneHTom B baHK Ha BymaKHOM HocuTene nam
B 3/1eKTPOHHOM Popme yepes NHTepHeT-6aHK. OTKpbITUE HakoNUTeNbHOrO cyeTa NPOU3BOANTCA Ha
OCHOBaHMK 3aABNEHUA HA OTKPbITUE cYeTa, NpefocTasaeHHoro KameHtom B NogpasgeneHune baHka
nnn nytem obpatleHma KnneHta B KOHTaKTHbIN LeHTp baHKkal?, uau B aneKTpoHHON popme yepes
MHTepHeT-6aHK. B cnyyae oTKpbiTA CyeTa € Ucnonb3oBaHMem MHTepHeT-6aHKa MeCcTo BedeHUs
CyeTa BblbMpaeTca KNAMeHTOM B MOMEHT OTKpbITMA CyeTa.

2.3. B cny4yae HanpasneHuA 3anABEHMA Ha OTKPbITME cYeTa C UCNONb30BaHNeM MHTepHeT-6aHKa
BBeAEHWE MpPaBuUIbHbIX AyTEHTUOUKALMOHHBLIX [AaHHbIX, HeobXxoguMmblIX B COOTBETCTBUM C

12 ycnyra npepoctasnaetca ana yyactHukos Mporpamm "Mpemuym” u "Mpemuym naiir".
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PykoBOACTBOM MONb30BaTeNs, ABASETCA aHaNorom cobcTBeHHOpy4yHOM nognucu KnveHTa w
noATBeEpPXKAaeT BoJsiemsbsABneHMe KiaveHTa Ha OTKpbiTMe CueTa. Mo KenaHuo KnueHta B
MNoppasgeneHnn baHKa emy MOXKeT bbITb nNpeaocTaBneHO YBegomneHue 06 OTKPbITUKU CcyeTa,
cogeprKalliee pekBU3nTbl OTKpbIToro Cyeta, B bymaxkHOM BUAe.

2.4. 3aABneHME Ha OTKPbITUE cyeTa, NpeaocTaBadaemoe B MogpasaeneHne baHka Ha BymarkHoOm
HocuTene, opopmaseTca B 0A4HOM 3K3emnaape. baHk npeaocTasnseT KaveHty YeegomneHue o6
OTKPbITUW CYETa, COAEPIKALLEE PEKBU3UTbLI OTKPLITOro CyeTa, B BymarkHOM BUAeE.

3. NOPAAOK NPOBEAEHMA ONEPALIUM NO CHETY
3.1. Onepauuun no CyeTy NPOM3BOAATCA HA OCHOBAHUM PACHETHbIX AOKYMEHTOB, COCTaBAEHHbIX
BaHKkOoM BO ncnonHeHue PacnopsaxkeHnin KnneHta, npu ycnoBmn yKasaHuA B PacnopaxkeHnn scex
HeobXxoAMMbIX ANA OCYLLeCTBAEHWUA OMEpaunn PEKBU3UTOB, BK/IOYAA HA3HaAYyeHMe nnaTeXka, a
TaKXXe Ha OCHOBAHWM pacnopAXKeHU nonyyaTenem cpescrs.
baHK ocyuwecTBnaeT nepesoabl co CueTa KnmneHta B Nnpegenax octaTka cpeacTs, Haxo4AWMUXCA Ha
CyeTe, 4OCTAaTOYHOrO ANA UCMOAHEHUA PacnopaXKeHUa € y4eTOM KOMUCCUMOHHOIO BO3HarpaxKaeHus
BaHKa, 32 UCKNIOYEHMEM Cay4vaeB, NPeAyCMOTPEHHbIX lMpaBuaamm KOMNAEKCHOro H6aHKOBCKOro
obcnyxKmBaHuA.
3.2. PacnopsxeHua KnmeHTta no Cuety cocrasnatoTca KnneHtom m npuHumatotca baHkom Ha
H6yMarKHOM HocuUTeNe U/UAK B SNEKTPOHHOM BUAE.
3.3. CnucaHue geHexHbix cpeacts co Cyeta 6e3 PacnopsikeHuns KnneHTa ocyllectsaserca B
CNyYanx, yCTaHOBJIEHHbIX 3aKOHOA4ATENbCTBOM PO,
3.4. bBaHK ucnonHaeT PacnopaxeHua KnueHTa nocne nposeAeHUA cledylowmx npoueayp
npmvema K UCrnoaHEHMUIO:
3.4.1. YpocTtoBepeHue nMpaBa pPacCrnopsaXKeHUa AOeHEeXHbIMW  cpeacTBaMuM  MpU  npueme
Pacnopsa)keHnsa B 3N1eKTPOHHOM BWAE OCYLLECTBAAETCA MyTeM NpPOBepKM AyTeHTUOUKALMOHHbIX
O3QHHbIX, NO3BOMAOWNX OAHO3HAYHO onpeaenunTb, YTo PacnoparkeHue coctagneHo KaneHTom.

YpooctoBepeHne npaBa pPacnopaXeHWa  AEeHEeXHbIMW  cpeacTBamu  Npu  npueme

PacnopsaxkeHna no ¢opme baHka Ha 6ymaxkHOM HocuTene ocyuwectsasercA baHkom nytem
NPOBEPKN HANMYMUA U COOTBETCTBUA COOBCTBEHHOPYYHOM noanucu KnneHta B PacnopskeHun no
BbIbOpy baHKka nMbo nognucy B 371eKTPOHHOM obpase AOKYMEHTA, YAOCTOBEPAIOLLErO IMYHOCTD
KnunenTa, npegocrasneHHoro KnneHtom B baHk, nnbo obpasuy nognucu KnneHta, 3asaBneHHOMY B
KomnnekcHom 3aasneHmn. Ob6a BapmaHTa NPOBEPKN HAZIMYMA U COOTBETCTBMA COBCTBEHHOPYYHOM
nognucn Knuenta B Pacnopsa)keHun, npeactaBieHHOM Ha OymaxKHOM HocuTene, ABAAKOTCA
paBHO3HAYHbIMMK, MPUMEHEHWE OAHOr0 U3 BapUAHTOB MPOBEPKM ABAAETCA AOCTAaTOYHbIM ANA
Hagnexallero nNpoxoXAeHua npoueaypbl YAOCTOBEPEHUA MpaBa pacnopaXeHuA OeHEeXHbIMu
cpeacTBamm.
3.4.2. KoHTpO/b LENOCTHOCTM PacnopsaxKeHUN B 3NEKTPOHHOM BMAe ocyliecTBasetrca baHKom
nocpeacTBoOM NPOBEPKM HEU3IMEHHOCTU PEKBU3UTOB PacnopsarkeHus.
KoHTponb uenoctHocTn PacnopsaxeHuit Ha OymaxKHOM HocuTene - nOCpeacTBOM MPOBEPKU
OTCYTCTBMA B PacnopsarKeHUM BHECEHHbIX U3BMEHEHUI (McnpaBaeHnn).
3.4.3. CTpYKTYpHbIN KOHTPONb PacrnopsKeHWi B 3NEKTPOHHOM BMAE 3aK/AK4YAETCA B MPOBEpPKe
BaHKOM YCTaHOBJIEHHbIX PEKBMU3UTOB M MAKCMMaNbHOTO KOJMYeCcTBa CMMBOJIOB B pPEKBU3UTaX
PacnopsaeHwus.
CTPYKTYPHbIA KOHTPO/Ab Pacnops)KeHWit Ha OymaxXHOM HoOcuUTesie - MOCPencTBOM MPOBEPKMU
COOTBETCTBUS PacnopsaxeHua ycTaHOBAEHHON popme.
3.4.4. KoHTpO/b 3HA4Ye€HMN PeKBU3MUTOB PacnopsarkeHWir NponsBoAUTCA NOCPEACTBOM MPOBEPKMU
BaHKOM 3HauyeHuM peKBM3NUTOB PacnopaXKeHU, ux 4oNyCTUMOCTU U COOTBETCTBUA.
3.4.5. KoHTponb [OCTaTOYHOCTM AeHeXHbiXx cpencTB Ha CyeTe ocylwecTtenasetca baHKom npwu
npueme K UCNONHEHUIO KaXKao0ro PacnopaKeHna MHOrOKpPaTHO UAM O4HOKPATHO, MCXOAA U3 OCTaTKa
OeHeXHbIX cpeacTB, Haxoaawmxca Ha CyeTe Ha HaYano AHA C Y4eTOM:

— CYMM JeHEeXHbIX Cpeact8 (B TOM YMCAE HANWUYHbIX AEHEXHbIX CPEeACTB), CMUCAHHbIX
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(BblgaHHbIX) co Cueta KaneHTa 1 3aumcneHHbIx Ha CueT KaneHTa 4o onpeaeneHma 40CTaTOYHOCTH
OEHEeXHbIX cpeacTs Ha CyeTe;

—  CYMM AEHEeXHbIX CPeacTB, MoaneXxalunx cnmcaHuto co Cyeta Ha OCHOBaHMM PacnopsaKeHun,
NPUHATBLIX K UCMOJHEHUIO N HE UCMONIHEHHbIX 40 onpeAeneHna A40CTaTOMHOCTUN AEHEXHbIX CPeacTB
Ha CyerTe;

—  CYMM [EHEeXHbIX CpeacTB B pa3mepe, PaBHOM CYMMaM AeHeXHbIX CpeacTB Mo onepauuvam,
COBEpLUEHHbIM C UCNosb3oBaHMeM KapT, npowealwimm ABTOPU3aLMIO B MPOLLECCUHIOBOM LLeHTpe
baHKa, pacyeTbl NO KOTOpbIM MeXay baHKom u KnneHTom He 3aBeplieHbl 40 onpeaeneHusA
O0CTaTOYHOCTU AeHeXKHbIX cpeacTs Ha CyeTe.

Mpwn AOCTAaTOYHOCTK AeHeXHbIX cpeacTs Ha CueTte KnneHta PacnopaXkeHna nognexaT UCnoaHeHuto
B MOC/eA0BaTE/IbHOCTU NOCTyNAeHna PacnopsaxkeHni B baHk, nonyvyeHms akuenTa ot KaneHTa, ecnm
3aKOHOZaTe/IbCTBOM He NpeAyCMOTPEHO U3MEHEHME YKa3aHHOM NoCc1ea0BaTe/IbHOCTMH.

Mpn He[OoCTaTOYHOCTU AeHEe)KHbIX cpeacTB Ha Cuyete KnmeHta PacnopsaxeHua, ecam UMHoOe He
npeaycMoTPEeHO 3aKOHOAATENbCTBOM, HE NPUHUMALOTCA BAaHKOM K UCMONHEHUIO M BO3BPALLAKOTCA
(aHHynuMpytoTCA) He no3gHee paboyero AHA, CeAyHOLWEro 3a AHEM NOCTYN/EHUS PACOPAXKEHUA.
Ouepeab He UCMONHEHHbIX B CPOK pacnopsaxKeHui K Cuetam KnmeHToB He BegeTcs.

3.4.6. KOHTpONb HanuumAa cornacua TpeTbero AuMua B Caydae nocTynsieHua PacnoparkeHwus,
Tpebytowero B cooTBeTcTBUM C PegepasibHbIM 3aKOHOM COF1acmA TPETLENO LA Ha PacnopaXKeHne
OEHEeXHbIMU cpeacTBammn KnuneHra.

3.4.7. KoHTponb Hanuuusa B baHKe AOKYMEHTOB, HEOOXOAMMbBIX AN NPOBEeAEHMA onepauuu B
COOTBETCTBUM C 3aKOHOZATeNbCTBOM P®, B TOM 4mcne 3aKOHOAATENLCTBOM O BaJIlOTHOM
perynMpoBaHnn u BantlOTHOM KOHTPOJE, 3aKOHOAATENbLCTBOM O MPOTUBOAENCTBUM Neraamnsaumnm
(oTMbIBaHWUIO) OOXOA0B, MOMYYEHHbIX MNPECTYMHbIM MNyTeM, U (GUHAHCMPOBAHUIO TEPPOPM3Ma,
HOPMATUBHbLIMM JOKYMeHTamn baHKa Poccumn, BHYTPEHHMMM JOKYMeHTamn baHKa, B TOM Yncne gaa
uenem naeHTndMKaunm Knuenta/MpeacrasuTens KnneHTa/Bbirogonpuobpetatens/
beHeduLMapHOro Bnagennua. B cnyyae HeobxoanmmocT BaHK 3anpalumMBaeT TakMe OOKYMEHTbI Y
KnneHra.

3.5. [lpn nNonoxuTenbHOM pe3yabTaTe npoueayp npvema K MCNOJIHEHUIO U UCMNOSHEHUA
PacnopseHusa baHk nHbopmupyeTt KnmveHTa B cneayrolem nopsagKe:

3.5.1. B cay4ae NpUHATMA K UCMONHEHUIO U UCNONHEHMA PacnopaXKeHua No onepaumun B BaakoTe
P® Ha 6HymarkHom HocuTene baHK oOAHOBpPEMEHHO NOATBEP)KAAET MPUEM K WMCMOJHEHWUID W
nucrnonHeHne Pacnopa)eHuAa nyTem MNPOCTaBAEHMA Ha 3IK3eMnaApe pacyeTHOro AOKYMEHTa,
BO3BpaLlLaemoro KaneHty, wramna baHKa, nognmcu ynoaHOMOYEHHOro LA U AaTbl UCMOAHEHUA.
3.5.2. B cnyyae NpuMHATUA K UCMONIHEHMIO PacnopsKeHua No onepaumam B UHOCTPAHHOW BantoTe
Ha Oyma)KHOM HocuTene BaHK NoATBeprKAAeT NpUMeM K WMCNOAHeHWo PacnopsaxeHus nytem
NpoCTaBaeHUA Ha IK3emnaape PacnopaxeHua, Bosspawaemoro KameHTy, wtamna baHka, noanmcm
YNOJIHOMOYEHHOr0 AMUA U AaTbl NpMema K UCNOAHEHUIO, U UCMOAHEeHNe PacrnopaxeHuna - nytem
npepoctasnenHma KnauneHty SWIFT-coobweHmna. CpoK npeaocTaBfeHMA MNOATBEPXKAEHUA 06
ncnosHeHUW PacnopsxeHua — He No3aHee nepBoro paboyero gHA, cieayloLLEero 3a AHeM npuema
K MCNONHeHUIo PacnopsakeHns no onepaumsam B UHOCTPAHHOM BantoTe Ha BymarkKHOM HocuTene.
3.5.3. B cay4vae NpuHATUA K UCNOJIHEHUIO U UCNONHEHUA PacnopasKeHua B 3/IEKTPOHHOM BUAE, B
TOM umncne B MHTepHeT-6aHKe, baHK OAHOBPEMEHHO MOATBEP)KOAET NMPUEM K WUCMONHEHUIO U
ncnosiHeHWe PacnopaxeHus nytem HanpasaeHua KnneHty B MHTepHeT-6aHKe M3BeLWEeHUA B BUAE
BbINMCKKM No cyeTy He no3gHee paboyero gHA, CeayoLLero 3a AHeM UCNOHeHMA PacnopsarkeHus.
3.6. [lpn oTpuuatenbHOM pe3syabTaTe npoueayp npuema K ucnosHeHuo PacnoparkeHua baHk He
npuHUMaeT PacnopsrkeHne K UCnosiHeHUto N nHpopmmpyet KaneHta He nosgHee paboyero AHs,
Cc/eayoLWero 3a AHeM NpeaocTasaeHma PacnoparkeHums, B cienyowem nopaake:

3.6.1. B cnyyae HenpuHATMA K MCMNOAHEeHMI Pacnopsa)keHua Ha 6ymarkHom HocuTene baHK
BO3BpaLLLaeT ero KAnMeHTy ¢ npocTaB/ieHMeM NOANUCK YNOJIHOMOYEHHOrO NMLa, AaTbl BO3BpaTa U
OTMETKM 0 NPUYNHE BO3BpaATa.

3.6.2. B cnyyae HenpuHATMA K uMcnonHeHUMo PacnopsaxeHuna, chOPMUPOBAHHOIO C
ncnonbsoBaHnem WMHTepHeT-6aHKa, baHK MHPopmupyeT KnmeHTa 06 OTKase B WCMNOJIHEHUMU
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Pacnops»keHus He no3gHee paboyero AHA, chegytowero 3a AHeM NpeaocTaBneHna PacnopaxkeHus,
nyTem npoctasneHuns B MHTepHeT-6aHKe 0TMeTKKN 06 oTKase.
3.6.3. B cnyyae HenpuHATMA K ucnonHeHWo PacnopaxeHua, cHOPMUPOBAHHOIO C
ncnonb3oBaHMem baHKkomaTa baHKa / MnaTeskHoro KMocka baHka, baHK MHpopmupyet KnmeHTta 06
OTKase B WCMOJHEHUM PacnopsKeHuAa nyTem npepoctaBneHMa uHGopmaumm 06 oOTKase cC
YyKa3aHMeM NpUYMHbI OTKa3a Ha 3kpaHe baHKomaTa / MnaTeKHOoro KMocka baHka.
3.7. bBaHK ocyuwectsadAeT cnucaHne AeHeXHbIX cpeacts co Cyeta KaneHTta npu NocTynneHnu B
BaHK pacnopsaKeHWi nonyyatenen cpeacTB B CAy4vaAx, YCTaHOBAEHHbIX MOJOXEHMAMM 0rOBOpPaA
mexay KAneHTom M ero KoHTpareHTom (He BaHKOM), TONbKO MpY HA/MYMK COOTBETCTBYHOLLENO
cornaweHuna mexay baHkom n KaneHTom 06 MCNONHEHMM PacnopAXKeHWN noay4vatenein cpencTs
/WA NPU HAAMYNKM COOTBETCTBYIOLLLETO COrNaleHns mexay baHkom n KameHTom 06 MCnonHeHMM
pacnopsAXXeHW noay4vaTenen CpeacTs € 3apaHee JaHHbIM aKLEenTom b0 3aaBneHnA KameHTa.
Mpn HecooTBETCTBUM pacnopaAXKeHUA nonydvyaTensa cpeacTB YCAOBUAM 3apaHee AaHHOro
aKuenTa KnneHTta, baHK HanpaBAadAeT pacnopaAXeHue nonyyvyaTena cpeacTs Ha akuenT KnneHTy.
3.8. [punepenaye baHKoM NpaB Ha 3aKNaAHYIO B COOCTBEHHOCTb APYromMy MLy U Nepegadye Tem
CaMbliM 3TOMY JINLLY BCeX YAOCTOBEPAEMbIX €0 NpaB B COBOKYMHOCTU B LEAX OCYLLeCTBAEeHUA
MNOTEYHbIM areHTOM 3MUCCUU OBAMraumnit C MNOTEYHbIM NMOKPbITUEM B pamkax PegepanbHoro
3aKoHa ot 11.11.2003 N 152-®3 «O6 wnoTeYHbIX LEHHbIX OGymarax» WAM MNOCTYNAeHUA B
Ccob6CTBEHHOCTb baHKa paHee nepeaaHHbIX MNOTEYHOMY areHTy 3aKnagHbix (Npas TpeboBaHwus),
noraweHne 0653aTeNbCTB NO 3aKNALHOM OCYLLECTBASAETCA MyTeM CMUCAHUA COOTBETCTBYHOLLMX
AEHEXHbIX cpeacTB (Cymmbl B ynaaTy OCHOBHOMO A0/ra, NPOLEHTOB 3a NO/Ib30BAaHUE KPeauTom,
NeHW, HAYMCNEHHbIX B C/Ay4yae HapyweHua 3aemlumKkom o0653aTenbCTB MO KpeauTHOMY
[OroBOpPY/3aKNagHOM, a TaKXe CYMMbl WHbIX NAaTexen, NpPeaycMOTPEHHbIX KPeAUTHbIM
[0roBopom/3aknaaHoi) co Cueta, OTKPbITOro B baHKe, KOTopbIl yKa3aH (6bl/1 yKa3aH) B KpeguTHom
[0roBope A4N1a noraweHna KpeanTHbIX 06A3aTenbCTB, @ TaKXKe UHbIX CHETOB, OTKPbITbIX B baHKe, B
nopaake, NpegycMoTPEHHOM A1A PacvyeToB MO MHKACCO, Ha OCHOBaHWM H6aHKOBCKOro opaepa Ha
cyet baHKa KaK npeacTtaBuTens MNOTEYHOro areHTa Uan MHOro InLa, KOTOPOMY NpoaaHa 3aknagHan
(npaBa TpeboBaHuA). B cnyyae cnncaHMAa AEHEXHbIX CpeacTB CO cyeToB KAuMeHTa, OTKPbITbIX B
baHKe, B Ba/lOTaX, OT/IMYHLIX OT BaNOTbl Kpeauta, KnuneHT npepgoctasnaetr baHKy npaso
OCYLLECTBUTb CMMCAHWE CYMMbl, 3KBUBANEHTHON CyMMe, Mogfexallen onsaTe no KpeautHomy
[0roBopy, No Kypcy baHKa, yCTaHOBNEHHOMY Ha 4aTy TaKoOro crnucaHua. B uenax ncnoaHeHma
ob6a3atenbcts KAneHT nopydaeT baHKy OCyW,ecTBUTb NEpeBOs AEHEMKHbIX CPeACTB, CMMCAHHbIX
baHKOM B cyeT noraweHuWs 06A3aTeNbCTB, HA CYET MMNOTEYHOrO areHTa WAM UMHOMo KpeauTopa,
KOTOPOMY NpoaHa 3akiagHas (npasa TpeboBaHus).
3.9. K Cuety KnneHta moryT 6bI1Tb NpeabAB/ieHbl NAaTeXHble TpeboBaHMSA, NpegycMmaTpuBatoLme
nonydyeHme baHKom aKuenta KnueHTa nocne noctynaeHua B baHK nnatexHoro TpeboBaHus
nony4vyaTtensa cpencrs.
3.10. O noctynneHnn B baHK nnatexxHoro TpeboBaHMA noayyaTens cpeacts K Cuety,
npeaycmaTtpusatollero noaydyeHume akuenta Knuventa, baHk yBegomndaetr KnueHta He nosgHee
pabouyero gHA, cnegytowero 3a AHeM NOCTyNAeHUA NaaTexKHoro TpebosaHms K CueTy, NOCpeaCcTBOM
nepeaaun nHpopmaumm yepes MHTepHeT-6aHK AN Ha apec 3/IEKTPOHHOM NoYTbl KnMeHTa, uam no
TenedoHy, ykasaHHOMY B 3aABJI€HUMN Ha OTKPbITME cyeTa/KomniekcHOM 3anaBaAeHMUM.
3.11. KnueHT 0643aH 0bpaTuTbCA B MoapasaeneHne baHka no mecty BegeHunsa Cueta ans ueneu
nosyyeHMa naaTtexxHoro TpeboBaHMA nosyyaTena cpeacts M odopmaeHua 3asBieHus o6
akuenTte/oTKase OT akuenTta B cBoboaHoW dopme He nosgHee 5 (MAT) paboumx AHeN co AHA
NOCTYNNeHUA NNaTeXXHoro TpeboBaHMA nonyyaTena cpeacts K CueTy. YacTuuHbIM akuent KaneHTom
nnaTexHoro TpeboBaHWA He JonyCcKaeTcA.
3.12. NMocne noctynneHuns B baHk 3aaBneHna KnneHta 06 akuente BaHK BbINOMHAET NpoLeaypbl
npuMema K UCNoJIHeHUIO PacnopaxeHun, yctaHoBaeHHble nn. 3.4, - 3.6. HacToAwmx Ycnosuit. Mpu
nonyvyeHun akuenta baHK TakKe OAHOKPATHO MPOBOAUT KOHTPO/Ib AOCTAaTOMHOCTU AEHEXKHbIX
cpeacts Ha Cyere.
3.13. [lpm nonyyeHnun OTKasa OT aKkuenTta KAveHTa uau npu HenoayyeHUuW akuenta KnuveHTta B
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YKa3aHHbIN CPOK, NPU HeJ0CTaTOYHOCTU AEeHEXKHbIX cpencTB Ha CyeTe KnmeHTa ANA UCNOAHEHMUA
nnaTexHoro TpeboBaHMA, aKuenToBaHHOro KnauveHTom, nnaTexkHoe TpeboBaHWe MosyyaTens
cpeacTB NOANEKNT BO3BPATY NOJIyYaTENO CPEeACTB C yKa3aHUeM NPUUYMHbI BO3BPaTa, AaTbl BO3BPATa
npocrasaeHnem WwWrtamna baHka n noagnNMcn ynoaHOMOYEHHOro Amua.

3.14. B cnyyae cnucaHMa geHexHbIX cpeacts co Cyeta KnneHTa B BaakOTe, OTIMYHOM OT BantOTbI
CyeTa, KOHBEpPTALMA AEHEXHbIX CPeACTB OCYLWLEeCTBAAETCA No Kypcy baHKa Ha gaTy cnucaHuA 3a
WCKNIOYEHNEM C/Iy4aeB, YCTAHOBIEHHbIX [paBMiIaMmn KOMNAEKCHOTo GaHKOBCKOTO 06CNyKMBaAHUA.
3.15. bBaHK 3auuncnaet Ha CyeT nocTynatowme B Nob3y KamMeHTa AeHexHble CpeacTsa He No3aHee
nepBoro onepaLmnoHHOro AHA, chefyouLero 3a AHEM NOCTYNAEHNA AeHEeXKHbIX cpeacTs B baHK, npu
YyCNoBUM  nonyydeHns bBaHKOM  Hagnexawum ob6pasom  O0GOPMNEHHbIX  PACMOPANKEHWUM
nnatenbwmkos. [pu oTom pekBU3UTbl KnnMeHTa CcUYMTAlOTCA 3aMOJHEHHbIMU KOPPEKTHO nNpwu
CcOBMageHnu: Homepa CyeTa noJjyyatena U HaMMeEHOBaHMA NoJsy4yaTena WaM HOmepa cyeTa
nonydyatena n MHH nonyyatena, a Takxe, nNpu nepesofax OT ApYyrux KaueHToB baHKa uyepes
NHTepHeT-6aHK, Npu coBnageHnn ammnmm KnneHTta n Homepa KapTbl AN MobuabHoro tenedoHa
C COOTBETCTBYHOWMMM AaHHbIMU KnueHTa, 3apernctpmpoBaHHbiMW B baHke. Mpu noctynneHum
nepesoaoB KiMeHTy, y KOTOPOro HeT OTKPbITbIX CYETOB B BaNtOTE NepeBoja v BaaloTa nepesoja He
COOTBETCTBYeT BastoTe cyeTa, baHK MmeeT NpaBo OCyLWECTBUTb KOHBEPCUMOHHYIO onepauuio no
BHYTPEeHHeMy Kypcy baHKa Ha AeHb coBepLIeHN KOHBEPCMOHHOM onepaLmMn 13 BantoTbl NepeBosa
B Ba/ILOTYy CYeTa, YKAa3aHHOro B pPeKBM3MTax nepeBoga. KAMEHT MOXKeT NonyynTb MHPopMaLmio o
BHYTPEHHeM Kypce baHKa Kynin-npoaakn 6e3HaiM4Hon MHOCTPAHHOW BaNtoTbl NyTeM obpalleHns
B KOHTaKTHbIM LEeHTp.

3.16. B cnyyae ecnu pekBu3uTbl KnveHTa, ykasaHHble B n. 3.15. HacTtoAwwmx Ycnosui, B
Pacnopsa)KeHMN nnaTenblMKa YKasaHbl HEKOPPEKTHO, MOCTYMNMBLUME [AEHEMHble CpeacTsa,
3aumcnatoTca baHKoM Ha cYeT HEBbIACHEHHbIX NOCTYN/IEHWNI. BaHK NPUHMMAET Mepbl MO YTOYHEHMUIO
PEKBM3UTOB NOCTYMNUBLUETO PACNOPANKEHMA NATENbLLMKA B CAe4yIOWEeM nopAaKe:

3.16.1. Mo nepeBogam B pybnax cebiwe 100 000 (Cta Tbicay) pybneit baHK HanpaBaseT He

nosgHee OMNEpPaULMOHHOro AHA, CAegylowero 3a AHeM  NOCTYyN/AeHMA  CpeacTB  Ha
KOppecnoHAEHTCKMI cueT baHKa, yTouHsoWwmMMn 3anpoc B 6aHK naaTenblumKa, 6e3 cornacoBaHuma ¢
KnneHtom.
Echu B TeyeHne 5 (Matn) paboumx AHeEM CO AHA NOCTYN/NEHUA [OEHEXHbIX CpeacTB Ha
KOPPECNOHAEHTCKMI cyeT baHKa He OygeT nosydeH AOKYMEHT, OAHO3HAYHO MO3BOSOLWLNIA
onpeaenntb KnmeHTa - nonyyarena cpeacts, baHk BO3BpaLLaeT NOCTYNUBLUNE AEHEXHble CpeacTBa
B OaHK nsaTenbLnKa.

3.16.2. Mo nepesogam go 100 000 (Cta Tbicady) pybneit BO3BPAT AEHENKHbIX CPEACTB
npounssogutcA baHKOM He no3gHee ONepaLMOHHOrO AHA, Caedyltowero 3a AHem MOCTyn/eHuaA
CPeACTB HAa KOPPECNOHAEHTCKMI cyeT baHKa.

3.16.3. No nepeBogam B MHOCTPAHHOM BatOTe, B C/ly4ae €ClM Ha OCHOBAHUM MHpOpMaLUK,
YKa3aHHOMW B peKBM3UTAX pacrnopsKeHua nnatenblwmrka «Monyyatenb» wam «HasHaveHue
nnatexa», KnveHT — nonyyatenb CpeacTB MOMKET 6biTb MAeHTUPUUMpPOBaH (MaeHTUdMKaumA
OCYLLECTBIACTCA NYTEM CONOCTABAEHMA HE MeHee ABYX PEKBM3UTOB pacnopaXeHUa naaTenblumKa
C KapToukoi KnueHTa-nonydyatena cpeacts: PO u UHH, cyeta nonyyatens n MHH, ®UO n aapeca
peructpauun, MHH n agpeca peructpaumm, Homep Kaptol u ®UO), KnueHTty Hanpasnsercs
coobuwieHne no KaHanam AUCTAHUMOHHOIO OOCAYKMBAHMA C NpeasodeHnem CBA3aTbCA C
NNaTeNbWMKOM A1 HanpaBieHUA nAaTeNblMKOM 4Yepe3 6aHK nnaTenbluMKa YTOYHEHHbIX
peKkBu3nMTOB No KaHasnam SWIFT. Echu B TedyeHun 365 (TpexcoT WecTuaecaTu NatTu) KaneHaapHbIX
AHEN co AHA NOCTYNNEHUA OEHEXHbIX CPeacTB Ha KOpPPecnoHAEeHTCKUI cyeT baHka He 6yaet
NnonyyYeH AOKYMEHT, 04HO3HAYHO NO3BOAOWMNI onpeaenntb KnmeHTa - nonyvaTtena cpencts, baHk
BO3BpaLLAaeT MOCTYNUBLUME [eHEeXHble cpeacTBa B OaHK nnaTenblimka. Ecnv pekBusuTbl B
pPacnopsa)KeHUn nnatenblmMka BMecTo Homepa CuyeTa cogeprkat uHpopmaumo o Homepe KapTsbl,
npu 3TOM MnoJjly4yaTenb MOXKeT ObiTb MAEHTUPULMPOBAH NyTEM COMOCTAaB/JEHUA HE MeHee ABYX
OTHOCALLMXCA K HEMY PEKBM3UTOB, YKa3aHHbIX B PaCNOPAXKEHUM NAATENbLINKA, KaK OMNCAHO Bblle,
M MOMHO OAHO3HA4YHO CyAWTb O TOM, 4TO KapTa, HOMEp KOTOPOM YyKa3aH B PacrnopsiKEHWUU
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nNaTteNblMKa BbIMYLWEHA Ha MMA NOJAy4aTenda, B TAaKOM C/ydae CYMTAeTCA, YTO PEKBU3UTDI
nony4vyaTena CPeAcTB YKa3aHbl KOPPEKTHO, AEHEXHble cpeacTBa 3aumcnatoTca baHkom Ha Cuert, K
KOTOpOoMy BbinyweHa KapTa, Homep KOTOPOM YKa3aH B PaCNOPAXKEHUM NAaTeNbLLMKA.

3.17. B cnyyae 6/10KMPOBAHUA TPAHCrPaHMYHOro nepesoAa KnveHTa MHOCTPaHHbIM 6GaHKOM-
KoppecnoHaeHTom bBbaHk yBegomnser KnameHTa o O/OKMPOBAHUM AEHEXKHbIX CPeacTB nyTem
Hanpas/ieHMA NUCbMa Ha ByMaXKHOM HOCUTENE MO NoYyTe (40NONHUTENBHO BO3MOKHO Hanpas/ieHne
3NEeKTPOHHOro NMcbMa no MHTepHeT-6aHKy), NMH60 BpyvyeHMA NMCbMa Ha BymMa)KHOM HocuTene B
nogpasgeneHnn baHKa. BaHK npeanpuHMMaeT mepbl MO BbIACHEHUIO NPUYMH BAOKMpPOBaAHMA
TPAHCTPaHWYHOroO NepeBoaa NyTeM B3aMMOLENCTBUA C MHOCTPAHHbIM BaHKOM-KOPPECNOHAEHTOM.
Mocne nonyvyeHmna baHkom MHPOPMaLMKM OT MHOCTPAHHOTO HGaHKa-KOPPECNOHAEHTA O NPUYMHAX
610KMpPOBKN, BaHK A0BOAMT Takyto MHPopmMaumio A0 KnveHTa nyTem HanpaBieHWA NMUCbMa Ha
H6yMaxKHOM HocuTesle Mo noyTe (AONONHUTENBHO BO3MOXKHO HanpasiaeHWe 3/IeKTPOHHOro N1cbma
no MHTepHeT-6aHKy). B ciyyasx, Korga gns pasbiokMpoBaHua nepesoaa HeobxoamMmo obpalyeHune
B MHOCTPAHHbIM roCyAapCTBEHHbIM OpraH (B YaCTHOCTU, A1A NOYYEHUA NLEH3UMU - CNELMANbHOTO
paspeleHna Ha pa3baoKupoBaHUe nepesoaa/Ha ocylecTsneHme nepesosa (nepesonos)), KnmeHT
camocTosTesibHO (6e3 yyacTna baHKa) B3aMMOAEeNCTBYET C TAKUM MHOCTPAHHbIM rocy4apCTBEHHbIM
OpraHom, B TOM 4uC/e HanpaBaseT HeobxoauMble [AOKYMEHTbl W 3aABNEHMA, ONA Lenewn
pa3b610KMpOBaHUA NepeBoaa (NonyyeHusa TMUeH3nn).

3.18. [lpn npoBeAeHUM TPAHCTPAHUYHOrO MnepesBoga, B cayyae ecnm KAneHT HEeKOPpPEeKTHO
3aM0IHUA pPeKkBU3NTbI PacnopsxeHua, baHK Ha OCHOBaHMW 3aaBneHUA KnueHTa 06 yTOYHEeHuMu
PEKBM3UTOB NepeBosa MOXKET HanpaBuUTb COOTBETCTBYHOLLMI 3aNPOC O BO3SMOMKHOCTM YTOYHEHUSA
pPeKBM3MTOB nepeBoga B 6aHK-KoppecnoHAeHT/6aHK nonyyatena nepesoga. PeweHue o
BO3MOHOCTWU/HEBO3MOXHOCTH YTOYHEHMA PEKBM3UTOB NPUHUMaETCA H6aHKOM -
KoppecnoHaeHTom/6aHKOM  nosnyyatena nepesoda B  COOTBETCTBMM C  MPUMEHUMbIM
3akoHogaTenbctBom. CornacHo n. 3.1. HacTtoAawwmx Ycnosuii KnneHT ob6sa3aH Bo3mecTUTb BaHKy
baKTMYEeCKM NOHECEeHHbIe PacxoAbl, CBA3aHHbIE C HanpaB/ieHMeM 3anpoca/yTouHeHu. Pe3ynbTaT
paccMOTpeHMs 3anpoca A40BoAUTCA A0 KnmeHTa € MCnonb3oBaHMEM KOHTAKTHOM WMHdopmauumm,
nmetowerica y baHka gna cesasu ¢ KnmeHtom.

B cnyyae, ecnm no nHpopmaummn KnmeHTta TpaHCrpaHUYHbIN NepeBos He NoayYeH nosyvyaTesiem B
CPOKM, YCTaHOBJIEHHblE 3aKOHOAATENbCTBOM M NpaBUAaMKU, MNPUHATBIMKM B MEXKAYHapOAHOWM
6aHKOBCKOM nNpakKTWUKe, baHK Ha OCHOBaHMW 3aABneHMA KnuMeHTa O pPO3bICKE OTMNPABAEHHOrO
nepesoZia HanpasaseT COOTBETCTBYIOWMI 3anpoc B 6aHK-KoppecnoHaeHT/6aHK nonydyartena
nepesoga. Pe3ynbTaT paccMOTpeHMA 3anpoca [oBoamMTca A0 KaveHTa C MCNo/sib30BaHUMEM
KOHTAKTHOMW MHpopmaumn, mmetoweinca y baHka ans ceasum ¢ Knmentom. CornacHo n. 3.1.
HacToAwmx Ycnosun KnmeHT o06s3aH BO3MecTUTb baHKy ¢aKTMYeCcKM NOHECeHHble pacxoApbl,
CBfi3aHHble C HanpaB/ieHMEM 3anpoca, ec/n No pesy/abTaTaM pPacCMOTpeHua 3anpoca byaer
YCTAaHOBNEHO, YTO TPAHCTPAHMYHbLIN nNepeBos He MNOoAydYeH nonyyaTenem nNo MNpuUYMHe
HEKOPPEKTHOrO YKa3aHmAa KnneHTom pekBnsnTos PacnopsaxkeHus.

3.19. B cnyyae nonyyeHua baHkom oT 6aHKa nnaTtesblinKa yBeAOMIEHUA O NPUOCTAHOBEHUN
33a4MCNEHUNA AEHEXHbIX cpeacTs Ha CyeT KnneHTa (aanee — YsegomaeHne O NPUOCTAHOBAEHUM),
BaHK NpMoCTaHaB/AMBAET HA CPOK A0 NATU Paboumx AHEN CO AHA NONYYEHUA TAKOTO YyBEAOMAEHUSA
3aumcneHne peHexkHboix cpeacts Ha Cuet KnumeHta. lNpMoOCTaHOBNAEHME 3Q4YUC/IEHUA AEHEXHbIX
cpeacts Ha Cyetr KnmeHTa npousBoguTcA NpU yCnoBuM noaydyeHua baHKom YBegomaeHua o
NPMOCTAHOBAEHUM A0 OCYLLECTBAEHMA 3a4YUCNEHNA AeHeXHbIX cpeactB Ha CyeT KameHta. baHK
nHoopmmpyeT KaneHTta, nocpeacTBOM HanpasaeHns TEKCTOBOro coobLLeHMa, 0 NPUOCTaHOBAEHUM
33a4YMCNEHUNA AEHEXHbIX cpeacTs Ha CueT KnmeHTa n HeobxogmMmocTn npeactaBneHua B baHk B
npegenax natm paboumx pgHel Co AHA COOTBETCTBYHOLLETO MNPUOCTAHOB/IEHUA [LOKYMEHTOB,
noaTBepKAaaroWwmnx 060CHOBAHHOCTb MOJIyYEHUA NepeBeAEeHHbIX AeHeXHbIX cpeacts. [pu
npeacrasneHmmn KnveHtom B baHK B TeyeHue nATM pabouymx AHEW cCO AHA NPUOCTAHOBAEHUA
3aUNCNEHNA  OEHEeXHbIX cpeactB Ha CyeT KnmeHTa  AOKYMEHTOB, NOATBEPXKAAOLMX
060CHOBAHHOCTb NOJIyYEHUA NepPeEBEAEHHbIX AEHEXKHbIX CPeAcTB, baHK OocyLecTBAAET 3a4Mc/ieHne
OeHeXHbIx cpeacts Ha Cuet KnneHta. MNMpu HenpeactasneHnn KnneHtom B baHK B TeyeHme nNATU
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pabounMx AOHEN Cco AHA NPUOCTAHOBNEHUA 3aYUCNEHUS OEHEXKHbIX CPeACTB [AOKYMEHTOB,
noATBEPXKAAOWMX O0BOCHOBAHHOCTb MONYYEHMA MNEPEeBEeAEHHbIX AEHEXHbIX cpeacTs, baHK
BO3BpaLLaeT AeHEeXKHble CpeacTBa B 6aHK NaaTesblumKa.

4. NOoPAAOK HAYUCNEHUA U BbINNATbI NMPOLLEHTOB
4.1. BaHK HauMcNAeT NPOLLEHTbI Ha BXOAALLMIA OCTAaTOK cpeacTB Ha CueTe co AHA, CieaytoLLero 3a
AHEeM 33a4MCIeHNn AeHeXHbIX cpeacTs Ha CyeT, No AeHb Ux Bo3BpaTa KaneHTy nmbo cnucaHma co
CyeTa NO MHbLIM OCHOBAHMAM BK/OYUTENBHO, UCXOAA U3 pasmepa rof0BOMN MPOLLEHTHOMN CTaBKM,
€C/IN TaKanA CTaBKa ycTaHoBieHa B Tapudax. B cnyyae, ecnm B Tapudax ycTaHOBAEHA NPOLEHTHAnA
CTaBKa, TO MPOLEHTbI HAYUCNATCA M3 pacyeTa GaKTUYECKOro Ko/AM4ecTBa AHel B roay, Ha
e)KefHeBHbI OCTAaTOK cpeacTB Ha Cuete. MMONOXKEHMA HACTOAWErO NyHKTa HE NPUMEHSAITCA K
HakonutenbHomy cueTy.
4.2. B cnyyae, ecnv B Tapudax ycTaHOBNEHA MPOLEHTHasA CTaBKa, TO MPOLLEHTbl HauMcaaoTca
€KeMEeCAYHO M BbINNAYMBAOTCA B KOHUE KaNeHAAPHOro mMecaua nyTem 3adncneHua Ha Cuer.
MoNoKeHUA HACTOALLEro NYHKTA He NPUMEHAIOTCA K HakonutenbHoMy cyeTy.
4.3. BaHK eXXeMeCAYHO HauMCaAeT NPOLEHTbI HA MUHMMA/bHbIM OCTAaTOK AEHEXKHbIX CPeACTB Ha
HakonutenbHOM cyeTe 3a KaneHAapHbIl mecAL, U3 pacyeTa GaKTMYECKOro KONMYecTsa AHEW B roay.
B mecsay, OTKpbITUA MPOLEHTbI HAYMCAAKTCA Ha MUHMMA/bHbBIA OCTAaTOK AEHEXKHbIX CPeacTB Ha
HakonutenbHOoM cyeTe ¢ AaTbl ero OTKPbITUA. Pasmep MpouUEeHTOB onpeaenseTcd pasmepom
rog,0BoOM NPOLEHTHOM CTaBKK, yCTaHOBAEHHOM Tapudamu.
4.4. TpoueHTbl No HakonuTenbHOMyY CYeTy BbIMN/IQYMBAOTCA He No3aHee BTOporo pabouyero AHA
MecALa, CNeayHoLLEro 33 MeCALEM UX HAYNC/IEHUA, MYTEM UX 3a4MCEHMA Ha HaKoNUTeNbHbIN cYyerT.
B cnyyae 3akpbiTMA HakonutenbHOro cyeta A0 UCTEYEHUs KaneHOAPHOro Mecaua, B KOTOPOM
NPOU3BOAMTCA HAUYUC/IEHME MPOLEHTOB, MPOLLEHTbI 33 MECAL, 3aKPbITUA HEe HAYyUCNATCA U He
BbINAa4YMBAOTCA B CNeAytolem mecsLe.

5. NPABA 1 OBA3AHHOCTU CTOPOH
5.1. baHK obAa3syetca:
5.1.1. Ob6ecneunTtb cBOEBPEMEHHOE, HE NO3aHee cneaytowero Paboyero gHA nocae NoCTynneHus
B baHK Hagnexawmm obpasom opoOpMNEHHOrO PACYETHOrO AOKYMEHTa, 3a4MCIeHne CpeacTB Ha
Cyet Knuenra.
5.1.2. MNpounsBoaunTb cnucaHue cpeacts co Cyeta KnmeHTa He no3aHee cneayrouwero Paboyero gHA
nocne noctynaeHma B baHk Hagnexawmm obpasom opopmaeHHoro PacnopsxeHua KnmeHra.
5.1.3. OcywecTtBnaTb NepuoaMyecknini nepeBos AeHeXKHbiX cpeacTB co CyeTa Ha OCHOBAHMM
cooTBeTcTBYIOWEro PacnopsaxkeHnsa KnneHta npu A0CTaTOMHOCTM AEHEXKHbIX CpeacTs Ha CyeTte He
nosgHee pabouero AHA, cnegyowero 3a AHEM, YKa3aHHbIM B PacnopskeHuun, u (naun) B nepmog, npu
HacTynaeHun onpeaeneHHbix PacnopsaxkeHnem ycnosuii. Echv B o4gHOM M3 MecALLEB OTCYTCTBYeET
[aTa, COOTBETCTBYIOLLLAA AaTe, YKa3daHHOW B PacnopsxkeHun (29, 30 unm 31 ymcno), To AaHHOM AaTom
6yAeT cuMTaTbhCsA NOCAEAHUIM AeHb 3TOr0 MecAla.
5.1.4. TlpuHMMmaTb OT KnneHta M 3auncnatb Ha CYeT HaZMUHble AEHEeXHble cpeacTsa B AEHb MX
BHeceHusA B Kaccy baHka.
5.1.5. BblgaBaTtb (C y4ETOM MMEIOLMXCA KaCCOBbIX PECYPCOB) HANIMYHbIE AEHEXKHbIe CpeacTBa Npu
ycnosum cobnogeHns Knnentom n. 2.2.4. O6WMX yCNOBUA.
5.1.6. Mpepoctasnatb KnneHTy BbinncKy no Cyetam B WHTepHeT-6aHKe, codeprkallyto
nHdopmaumo o6 onepaumax no CyeTam, COBEPLUEHHbIX 33 Npeablaywnii AeHb. Bbinucka
oTobparkaetca Ha cneayrowmin OnepaunoHHbIN AeHb Noc/ie NPoBeAeHMA ONepaunm U cyntTaeTca
nonyyeHHon KameHTom ¢ MOMeHTa ee oTobpaxkeHua B MIHTepHeT-baHKe.
5.1.7. B cnyuyae ecnn UHTepHeT-6aHK y KnveHTa He noakntodeH / oTkawodeH / 3ab1oKMpoBaH
Bblgaya BbINMCOK 06 onepauyuax no CyeTam, COBEPLIEHHbIX 33 MNpeablaywmii  OeHb,
ocylwecTsiAeTca Ha BymarKHOM HocuTene npu IMdHOM obpaweHun KnneHta B MNoapasgenexve
baHKa, B CPOK He paHee paboyero AHsA, CneayroLWero 3a AHeM COBepLleHnsa onepaunii no Cyery.
5.1.8. B cnyyae nonyyeHuMa bBaHKOM 3anpocoB OT WMHOCTPAHHbIX 6aHKOB, Yy4yacTBYHOWMX B
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OCYLLECTB/IEHUN TPAHCIPAHUYHbIX NEPEBOAOB AEHENKHbIX cpeacTB KameHTa, O npenocTtaBaeHUH
AONOJIHATENIbHON MHPOPMALMM B OTHOLIEHUM KnneHTa u/vnm BanioTHbIX NepeBoaoB KnuewTa,
BaHKk 06a3yeTcA NpeAocTaBNATb OTBETbl HAa COOTBETCTBYOLLME 3aMpPOCbl MPU YCA0BUWU Bblgauu
KnneHTom nucbmeHHOro nopy4veHma baHKy Ha npepocTaBneHMe MHGOPMAUUM B MHOCTPAHHbIE
6aHKK, NOArOTOB/NIEHHONO B COOTBETCTBUM C GOPMOM, yTBEPKAEHHOW BaHKOoM. MopyyeHne MoKeT
6bITb NPeaoCTaBNeHO Ha ByMaXKHOM HOCUTeNe UK C UCMO/Ib30BaHMeM KaHanoB AMCTaHUMOHHOIO
obcnymBaHusa B Gopme 31eKTPOHHOro AoKymeHTa KnuneHTta. HanpasneHne baHKom OTBETOB Ha
3aMpocbl OCYLLECTBAAETCA He No3aHee NepBoro paboyero gHA, cnegyowero 3a AHEM NoayvyeHun
BaHKOom Bcelr HeobxoauMmoM AnNA NOArOTOBKM OTBETa WMHOOPMAUMM, a TaKKe Hagnexalle
odopmneHHoro nopydyeHma Kanenta. CTopoHbl NPU3HatOT, YTO nopydyeHne KnmeHTa, nosydyeHHoe ¢
ncnosb3oBaHnem KaHanoB AMCTaHUMOHHOIO ob6cnyXmBaHMA B GOpPMe 3/1eKTPOHHOIO AOKYMEHTa
KnveHTa, MMeeT paBHYHO HOPUAMYECKYIO CUAY C AOKYMEHTOM, OpopmMaeHHbIM KaneHTom Ha
6ymaxKHOM HocuTesie U NoANMCaHHbIM UM COBCTBEHHOPYYHO.

5.1.9.110 OKOH4YaHWM OTYETHOrO Ha/IOFOBOrO Nepmoda B COOTBETCTBMM C 3aKOHOAaTenbCcTBOM PP
CoO6LWNTb 0 CymMax A0X0A0B, NOAYyYeHHbIX KnMeHTom B BMAEe NPOLEHTOB Ha ocTaTok no Cuety, B
HaNOroBble OpraHbl.

5.2. KnueHTt 0b6a3yerca:

5.2.1. Cobniogatb nopsaoKk nposegeHuAa onepaumit no CueTy, nopAagoK odopmaeHus
Pacnops»keHnit B cooTBeTcTBUM C TpeboBaHMAMM BaHKa.

5.2.2. KoHTponupoBaTb MpaBuUIbHOCTb PEKBU3UTOB MNOAy4YaTena nepesona, COOTBETCTBUE
Ha3HayeHMA NepeBoga 3aKkoHoAaTeNnbCcTBY Poccuinckoit Pepepaunm B PacnopaxeHuu.

5.2.3. Mo 3anpocy baHKa npenocTaBnatb B baHK 4OKyMeHTbl U MHGOpMaLMio, HeobxoamMmble Ans
ocyuwiectsneHma baHKkom KOHTpOAA 32 NnposeaeHMem onepaunin no Cyery.

5.2.4. MpepcTaBnaTtb B baHK 4OKYMeHTbI U MHOpPMaLMio (cBeaeHMA), Tpebyemble B COOTBETCTBUM
c ®epepanbHbim 3akoHom No173-0313, 3 TaksKe NONOMEHMAMM [APYrUX aKTOB Ba/IlOTHOrO
3aKoHogaTenbctBa Poccuiickon ®epepaunn. [JOKyMeHTbl M MHOOPMAUMA NpPeacTaBAAOTCA
KnuneHtom B MoapasgeneHne baHka. JoKymeHTbl npeactasnatotca B baHK B NnOgAMHHUKe uau B
dopme Hagnexawum obpasom 3aBepeHHOM Konuu (HOTapuasibHO 3aBepeHHOW/3aBepeHHoM
KnueHtom/Mpeacrtasutenem KnneHTa). Bce 4OKYMEHTbI AOMXKHbI ObITb AeMCTBUTENbHbI HA AEHb UX
npeacrasneHna B baHK. JOKyMeHTbl, COCTaBNE€HHbIE MNONHOCTbIO UK B KaKOW — MO0 MX 4acTh Ha
MHOCTPAHHOM fA3blKe, NPeACTaBAAOTCA BMECTe C HagneXKawmm obpa3om 3aBepeHHbIM NepeBosom
Ha pycckui asbik. Moa Hagnexawmum obpa3som 3aBepeHHbIM NepeBogOM NMOHMMAETCA NEPEBOA,
BEPHOCTb  KOTOPOro  3acBMAEeTeNbCTBOBaHA HOTapuycom, ambo nepesBoa, CAeNaHHbIM
nepesog4YMKOM, MOAJIMHHOCTL MNOAMUCU KOTOPOro 3acBMAETEeNbCTBOBaHA HoTapuycom. [lpu
CNUCaHnn KnneHTom — pe3naeHToOM B NONb3Yy HEpe3naeHTa MHOCTPAHHOM BaNtOTbl UAK BantoTbl PO
co CyeTa, Npu NpeaoCTaBNeHMM 3aiMa Hepe3uAeHTy No AOroBOpy 3akima, cymma o6s3aTenbCcTs
KOTOPOro paBHa UM NpeBbiwaeT 3 (Tpu) MuanmoHa pybnei, KnmeHT — peanaeHT og4HOBPEMEHHO C
AOroOBOPOM 3aliMa [OJ/IKeH npefocTaButb B baHK WMHPopmaumio 06 OXKMAAeMbIX CPOKax
penaTpuaLmMnm MHOCTPAHHOM BantoTbl U (Man) BantoTbl PP. Mpu 3auncneHmn Ha Cuet KnueHTa —
pe3naeHTa MHOCTPAHHOM Ba/OTbl AW BantoTbl PO no onepauymu, cBA3aHHOM C BO3BPATOM 3ailMa,
OCYLLECTB/IEHMEM NPOLEHTHbIX M MHbIX NaTeXKel No A0roBopy 3ama, KNneHT — pe3naeHT A01KeH
npeaocTasuTb B baHK MHGOPMaLMIO 0 Ha3HAaYeHMM TaKOro NaaTexa 1 cBeAeHunA 0 40rosope 3anma
B CpoK He nosaHee 30 (TpuauaTtn) paboumx gHen nocne AHA, YKA3aHHOMO BbIlE 3a4UCAEHWUA.
Heobxoaumble npu CNMCaHUKM, 3a4UCNEHUN, NPEAOCTaBNEHUN 3aliMa MHPOPMALMA U CBeAeHUA
npeacrasnaoTca KnmeHTom — pe3maeHToM B BUAE LOKYMEHTOB, COCTaBAEHHbIX No dopme baHka,
pasmeltaemblx Ha CalTe baHKa M ABNAIOWMXCA HEOTbeM/IEMOM 4YacTbio lpaBuMn KOMNAEKCHOro
H6aHKOBCKOro 0b6cnyKnBaHUA.

[okymeHTbl MOryT 6bITb NpeacTaBneHbl KnneHTom B baHK B 3/1eKTPOHHOM BUAE C UCMONb30BaHMEM
NHTepHeT-6aHKa B popmMe CKaHMPOBAHHbIX Konui ¢ aokymeHToB B popmartax tif (tiff), pdf, Takmne

13 depepanbHbIii 3akoH Poccuiickoit ®eaepaumm ot 10.12.2003 Ne173-d3 «O BaslOTHOM PeryIMpoBaHnm 1 BaNlOTHOM
KOHTpO/Ie»
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AOKYMEHTbl ByayT MMeTb PaBHYI HOPUAMYECKYHO CUAY C KOMMAMM AOKYMEHTOB Ha BymakHOM
HocuTene.

5.2.5. B cnyyae ot3biBa KnneHtom PacnopsaxeHua B cooTBeTcTBMM M. 5.4.3. HacToAwWMX YCnoBui
onslaunBaTb GaKTMYECKM NOHeCeHHble BaHKOM pacxoabl K MOMEHTY OT3biBa PacnopsarkeHus.

5.2.6. B TeyeHue 10 (decaTn) KaneHgapHbIX gHelM nocne Bblgavyn baHKOM BbINMUMCOK COOOWMUTL B
BaHK B nNucbmeHHOW popme O cymmax, OWMBOYHO CNUCaHHbIX/3a4McneHHbIX Ha CyeT. Mpu He
nocTynneHMn ot KnneHTa B yKasaHHble CPOKM BO3PaXKEHMIN, COBEPLUEHHbIE OMNEpPaLUN CHUTAIOTCA
noAaTBepPKAEHHbIMMU.

5.3. BbaHK umeert npaso:

5.3.1. CamocTtoaTenibHO onpeaenaTb cnocob ncnonHeHus PacnopaxeHunin KnneHTta, B TOM yncnie
OCYLLECTB/IATb NepeBOAbl MO KOPPECNOHAEHTCKOM ceTn baHKa.

5.3.2. B ogHOCTOpOHHEM nopAagKe Wu3MeHUTb Homep CyeTa B cCaAyy4aax M B nNopagke,
npeaycMOTPEHHbIX 3aKOHOZaTenbCcTBOM Poccuitickon deaepauymm, HOPMATUBHBIMU JOKYMEHTAMM
baHka Poccun.

5.3.3. be3 pacnopsaxkeHua KnneHTa Npou3BOAUTb CMNUCaHUE AeHeXHblx cpeacts co CyeTa B
CNy4asnx, yCTaHOBAEHHbIX AEeMACTBYIOLMM 3aKOHOAATENbCTBOM PO,

5.3.4. OtKasaTb B NpeaoCcTaBAeHUN YCAYrn B Cly4ae HeAO0CTaTOYHOCTU Ha CyeTe CyMMbl AeHEXKHbIX
cpeacTs, HeobxoaMMoMr gnsa onaaTbl KOMUCCMOHHOTO BO3HarpaxaeHua baHKa 3a OKasaHWe TaKkou
ycnyru.

5.3.5. Ocyuw,ecTtBnATb CNUCaAHMA AEHEXKHbIX CpeacTB CO CYETOB, OTKPbITbIX B baHKe, B nopaAake,
npeaycMoTPEHHOM A5 Pac4eToB MO MHKACCO, Ha OCHOBAHMM BAaHKOBCKOro opAepa, B T.4. YaCTUYHO:
CYMM Hanoros, KoTopble bBaHK o006s3aH yaep)XuBaTb B COOTBETCTBMM C AEMCTBYHOLLMM
3aKOHOZaTeNbCTBOM P®; cymm OeHEKHbIX CPeacTB, Noanexallx Bo3BpaTy HA OCHOBAHMK 3aMnpoca
Otanenenua NeHcnoHHoro poHaa PP no CankT-MeTepbypry u JleHMHrpaackon obnactu (ganee —
MeHCUMOHHbIN doHA) n/unm CaHKT-MNeTepbyprckoro rocyAapCTBEHHOrO Ka3eHHOro ydyperKaeHusa
«fopoacko MHPOPMAULMOHHO - pacyeTHbI ueHTp» (manee — CM6 TKY «TUPU») wn/vau
HerocygapcTBEHHOIO MNEHCMOHHOro ¢oHAa KaK OWWOOYHO WKW U3NULWIHE NepPeyYncneHHbIX
MeHcMoHHbIM doHAom u/mnn CMN6 TKY «TUPL» n/unmn HerocyaapcTBEHHbIM NEHCUOHHbBIM GOHAO0M
n/vnu NleHuHrpaackoe ob6aacTHoe rocygapcTBeHHOe Ka3eHHoe yupexkaeHune «LleHTp coumnanbHom
3aWmMTbl HaceneHua» (aanee - JIOTKY «LLC3H» cOOTBETCTBEHHO B pa3mepe OWMOBOYHO MU U3INLLHE
NepeyvyncneHHon Cymmbl, B TOM YUCAe, YaCTUYHO, HE3ABUCMMO OT MCTOYHMKA NOCTYNAEHMUS
AeHeXHbIX cpeacTts Ha Cuet (BaHK He npoBepaeT 060CHOBAHHOCTb 3anpocoB MNeHcnoHHoro dpoHaa
n/mnun CN6 NKY «TMUPL» n/vnn HerocyaapcTBEHHOTO NeHCMOHHOro ¢poHaa u/mnm TIOTKY «LUC3H» o
BO3BpaTe AEHEXHbIX CPeAcTB); OWMOOYHO 3aYMCNEHHbIX CYyMM (No4 OWWMOOYHLIM 3a4MCAEHNEM
NPM3HAEeTCA onepauma NO 3aYUCNEHUID OEHENXHbIX cpeacTB Ha CyeT, He COOTBETCTBYHOLLAA
PacrnopsXeHuUo nnaTesnbliMka W/MAM  pacdeTHbIM (MNaTeXHbIM) AOKYMeHTaM; Ana uenew
3a4McneHna TpaHCrPaHMYHbIX NepeBoAoB OWMBOYHbIM 3a4MCNEHMEM MPU3HAETCA onepauma no
33a4YMCNEHUNIO AEHEKHbIX cpeacTB Ha CyeT, eciM OHO NPOM3BEAEHO HAa OCHOBAHMW OLWMOOYHOM
MHOPMALMM O 3a4YUCNeHuKn, nosyvyeHHon bBbaHkom no cucteme SWIFT (MHOM cucteme
KOMMYHUKaLLMK mexay 6aHKamm) oT 6aHKa-KOpPPECNOHAEHT], obcnymBatoLLero
KOppecnoHAEHTCKMI cyeT baHKa B COOTBETCTBYOLLEM BantoTe OWMHB0YHOro TpaHCrpaHWMYHOro
nepesoza, B TOM YMCae ecaun 3a4yncieHmne 6bi10 OTMeHeHO HaHKOM-KOPPECNOHAEHTOM B pPaMKax
CBOMX Npoueayp U NOSMTUKM KOMMAAEHC M/MAM NPUMEHMMOro 3akoHogaTtenbcTea. Mo 3anpocy
KnueHta baHk 06a3aH npepoctaButb SWIFT-coobuieHne (coobuieHne nHoro popmara) ot 6aHKa-
KoppecnoHaeHTa 06 olwMbo4HOM 3aumcaeHnn/TpaHcrpaHUYHOM NepeBsose).

5.3.6. BblgaBaTtb 1 3a4MCAATL MHOCTPAHHYIO BaAKOTY, OTAMYHYIO OT gonnapos CLLUA n espo co CyeTa
TONbKO 6E3HA/IMYHbIM NyTeM, B C/ly4ae ecnn baHK He ocyLecTBaAseT HaNMYHble onepaLmm C TaKoM
BaNtOTOM. B cnyyae Bblgaum Ha/IMYHbLIX CPEACTB B MHOCTPAHHOM BantoTe, OT/IMYHOM OT A0N1apoB
CLLUA » eBpO 1 OTCYyTCTBMA B Kacce noapasaenieHna 6aHKHOT B yKa3aHHOW BantoTe (B TOM yucie B
C/ly4yae HeoCyLWecTBNeHMA nogpasae/ieHMeM KacCoBbIX Onepauuii B COOTBETCTBYIOLWLEN BankoTe),
CYMMa A€eHEeXKHbIX CPeACTB MOXKET ObITb BblAaHa B SKBUBANEHTHOM cymme B pybnax PO.
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5.3.7. He npepocTtaBnATb BbiNMCKM 33 Nepuog, coBeplleHna onepaunii no CyeTy, NpeBblWatoWmi
CPOK XpaHeHuA UWHPOpMaLMM NO onepaumsam, YCTaHOBAEHHbIM PeaepanbHbIM 33aKOHOM OT
02.12.1990 N2395-1 «O 6aHKax u baHkoBckon aestenbHoctu» (5 (MATb) NeT ¢ AaTbl BKAKOYEHUA
nHbopmaumm B 6asbl AaHHbIX baHKa). UcuncneHmne cpoKa xpaHeHMa MHopmaLmm NponsBoanTCA C
1 AHBapA roaa, cnefyoLWEero 3a ro40M COBEPLUEHMA onepaumn.

5.3.8. OTKa3aTb B OCYWeCTBAEHWUM BANOTHOM OMepaunm B CAyyae, eCc/n NPoBeAeHME TaKoWm
onepauumn HapylwmuT nonoxeuma deaepanbHoro 3akoHa N2173-d3'%, nonoxkeHua Apyrux akTos
Ba/IOTHOrO 3aKkoHopgatenbcTBa Poccuiickont dPepepaummn, a TakKe B C/lyv4ae HenpeacTaB/ieHUS
AOKYMEHTOB U (Mn) nHbopmaumm (ceeaeHnin), B cootseTcTeum ¢ PegepanbHbiM 3akoHOM 173-03,
nbo npeacTaBNeHUs HeAOCTOBEPHbIX AOKYMEHTOB U (nan) mHdopmauum (ceBeaeHuin), nnbo
NPeAcTaB/feHns OOKYMEHTOB W (Man) uHbopmaumm (cBeAeHM), He COOTBETCTBYHOLMX
TpeboBaHnam PepepanbHoro 3akoHa Nel73-d3.

5.3.9. U3meHuTb pasmep npoueHToB no HakonutenbHomy cyetry. O6 M3MeHeHUU pasmepa
npoueHToB no HakonutenbHomy cyety baHK WHPopmupyeT KnveHTa nyTem pasmelleHus
nHpopmauum Ha Caiite baHka. Mo ucteyeHun 3 (Tpex) KaneHAAPHbIX AHEW C AaTbl pa3MeLLeHuUA
nHdopmaumm Ha Cante baHKa K HakonuTenbHbIM cHETAM NPUMEHAETCA HOBbIN pa3mep NPOLLEHTOB.
5.3.10. MNpun HannunmM 3a4nCNEHNIN AeHEeXHbIX cpeacTs Ha CueT KnnenTta us MeHcnoHHoro ¢oHaa PO
npeaoctasfaTb B [eHCUMOHHbIM ¢oHA PP mHbopmaumio o ciydasx: OTCYTCTBMA PaCXOAHbIX
onepaunii no Cyety B TeyeHue 6 (Lectn) KaneHaapHbIX mecauesB noapaf, BblAauu AeHEKHbIX
cpeacTs co Cyeta B TeyeHue 12 ([BeHaauaTn) KaneHAAPHbIX MeCcALEB NOAPAA NO AOBEPEHHOCTH,
CPOK aencTeunsa Kotopol npesblwaet 1 (OanH) roa.

5.3.11.Mpu HeobxogMmocTM NpPeaoCcTaB/iEHUA MEPCOHaNbHbIX AaHHbIXx KnaveHTa ana uenen
obecneyeHuna yCNOBUIA AOCTaBKM CYMM MEHCUI, COLMANbHbIX BbINAAT PACKPbIBaTb NEPCOHasbHbIE
OaHHble KnmeHta  CaHKT-MeTepbyprckomMy rocygapCTBEHHOMY  Ka3eHHOMY  YYpeXKAeHUI0
«lopogckot WHPOPMAUMOHHO - pacyeTHbld UueHTp», [leHcMoHHOMy ¢oHay PP, CaHKT-
MeTepbyprckomy rocyaapCTBEHHOMY KaseHHOMY yuypexaeHuto «LeHTp uHdopmaumoHHOro
COMPOBOXAEHUNAY.

5.4. KnueHT umeet npaso:

5.4.1. Pacnopa)atbCA AeHeXHbIMKU cpeacTtsamum, HaxogawmmmcAa Ha Cyete, no csoemy
ycmoTpeHuto. OrpaHuyeHme npaBa pacnopaAXeHUA AeHEXHbIMU cpeacTsamm Ha CyeTe BO3SMOXKHO B
CNly4asAx, YCTAHOB/IEHHbIX 3aKOoHOZaTenbcTBoM PO, MpaBa Ha AeHeXHble cpeacTsa, Haxoaawmeca
Ha CyeTe, CYMTAIOTCA NPUHAANENXAWMMN KNINeHTY B npepeniax CYMMbl OCTaTKa, 33 UCK/IIOYEHMEM
OEHEXHbIX CpeacTs, B OTHOWEHUN KOTOPbIX baHKOM noaTtseprKAeHa BO3MOMKHOCTb MCMNONHEHUA
pacnopsaxeHus KAneHTa o CnuUcaHuKM AeHexKHbIX cpeactB co CyeTa B agpec noayyatens u (uam)
obcnyxkuBatouwero ero 6aHKa. Mo ucreyeHmn 10 (Jecatn) KaneHgapHbIX AHEM HaxogAwMmecs Ha
CyeTe AeHe)KHble CpeacTBa, B OTHOWEHUM KOTOpbiX baHKOM 6blna noATBEprKAEHA BO3MOMKHOCTb
NCMNONHEHUA pacnopaxKeHUa KnneHTa, cuMTaroTca NpuHagnexXawmmm Knmenry.

5.4.2. [aBatb baHKy Pacnops»keHue Ha NnepnoanyecKkmin nepesos AeHeKHbIx cpeacts co CyeTa no
dopme, ycTaHOBNEHHOW BaHKoM.

5.4.3. MNpepoctaBnatb B baHK 3aABneHMA 06 oT3biBe PacnopsKeHu [0 HaACTynaeHus
be30T3bIBHOCTM NepeBoga NyTem NoAayum B baHK NMCbMEHHOr0 3aABNEHUA C YKa3aHUEM PEKBM3UTOB
nepesoja: Aata, cymma PacnopsaxkeHus, pekBM3WUTbl NaaTenblMKa, noaydatens cpencrs, b6aHKa
nnaTenblmka, GaHKa nosyyYaTens cpeacTs, WMHble PEeKBU3UTbI, €CANM OHW YCTAHOB/IEHbl B
PacnopsaxkeHun. lMpun ocyuiectBNieHMN nepeBoda C Mcnonb3oBaHnem WHTepHeT-6aHKa KnuneHT
BNpaBe 0To3BaTb PacnopsrkeHne, HanpasmMB 3aAaBNEeHME B 31EKTPOHHOM BUAe Yepe3 MHTepHeT-6aHK
B nopAaKe, npeaycMoTpeHHOM PyKoBoACTBOM NOAb30BaTeNA.

5.4.4. TpenocCTaBuTb NPABO Ha pacnopAXKeHWe AeHEeXHbIMKU cpeacTBamu Ha CyeTe ppyromy
du13MYecKoMy MLy Ha OCHOBAHWM J,0BEPEHHOCTU, OPOPMIEHHOW B COOTBETCTBMMU C TpebOBaHNAMM
3aKOHOogaTenbcTBa PP, HOpMaTMBHbIX AOKYMeEHTOB BbaHKka Poccum u BHYTpPEHHMX O0KYMEHTOB

14 depepanbHbIii 3akoH Poccuiickolt ®eaepauym ot 10.12.2003 Ne173-d3 «O BaslOTHOM PeryIMpoBaHnm 1 BaNlOTHOM
KOHTpO/Ie»
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baHKa.

6. MOPAAOK 3AKPbITUA CHETA
6.1. CuyeT MoXeT bbITb 3aKPbIT N0 MHMUMATMBE KnMeHTa Ha OCHOBaHMM MUCbMEHHOTIO 3asiB/IeHMA
KnuneHTa, npepocrasneHHoro B [loapasgeneHue baHKa, B AeHb nogavm 3aasneHma. OCTaToK
AeHeXHbIX cpeacTs Ha CyeTe BblaaeTca KaneHTy aMb0o No ero ykasaHWIo NepedvmcnseTca Ha apyrom
CyeT He nosgHee 7 (Cemu) paboumx AHen nocne nosyvyeHMAa COOTBETCTBYIOLLErO MUCbMEHHOTO
3anaBneHuna KnmeHta. MNpn Hannumm geHexkHbIX cpeacTs Ha CueTe U A4eUCTBYHOLWMX OFPAHMYEHUI NO
PACNOPAMKEHMIO AEHEXHbIMW cpeacTBaMM Ha CyeTe, B TOM 4uC/le MNPU HAAUYMKM  apecTa,
Ha/NI0XEHHOrro Ha AeHeKHble cpeacTBa Ha CueTe, NPMOCTAaHOBAEHMM onepaunii no CyeTy, 3aKpbiTne
CyeTa Npomn3BOAUTCA NOC/E CHATUA OrPaHMYEHNI, He No3aHee paboyero AHs, Cnefyowero 3a gHem
CnucaHus (Bblaaun) geHexHblx cpeacts co Cyeta. MpU HAaAMYMKU OrPAHUYEHMIA NO PACNOPAKEHMIO
OEHEXHbIMMU CpeacTBamm Npu OTCYTCTBUM Ha CyeTe AeHerKHbIX cpeacts, CyeT 3aKpbiBaeTcA He
nosgHee paboyero AHA, cneayoLWero 3a AHem Nogayvym NMCbMeEHHOro 3asaBaeHna Kanenra.
6.2. CyeT MoOXKeT OblTb 3aKpblT KaneHTom c ucnosb3oBaHnem WMHTepHeT-6aHKa TONbKO npw
OAHOBPEMEHHOM COBNOAEHUN CNeayoLWNX YCIOBUIA:

— no CyeTy OTCYTCTBYIOT HEMCNOJIHEHHbIE PacnopaxeHus;

— B COOTBETCTBUM C 3aKOHOAATENLCTBOM PD Ha AeHeKHble cpeacTBa, Haxoaawmeca Ha Cyerte,
He Ha/N0XKeH apecT Uan nposeaeHme onepaumin no CYeTy He NPMOCTAHOBNEHO;

— K Cyety He BbinyweHa KapTa(bl);

— CyeT He yKasaH B yCNOBUAX OENCTBYIOLLErO AOrOBOPa BKNA3Aa, 3aKNOMEHHOIO ¢ baHKom, B
KayecTBe cYeTa, Ha KoTopblii baHK 0653aH NepevyncnaTb AeHEXKHble CPeAcTBa NO A4OrOBOPY BKIA43;

—  CyeT He OTKPbIT B pamKax aeicraytowero KpeantHoro gorosopa / CyeT He UCMoNb3yeTca AN1A
noraweHma 3a01KeHHOCTU No KpegutHomy 40roBopy;

—  CYeT He UCNONb3yeTCA KaK cYeT ynaaTbl obecneynTenbHbIX B3HOCOB U/UAK CHET UCMONHEHMA
[0roBOpa B paMKax AeNCTBYIOLLEro cornalieHns «bupxesomn mocT;

—  CyeT He ABNAETCA €AMHCTBEHHbIM TEKyLWMUM cdeTom KnmeHTa B baHKe.
B cnyyae Hannuma aeHexHbix cpeacts Ha Cuete KnmeHT npu 3akpbitum Cueta B MHTepHeT-6aHKe
BblbupaeT gpyroit CyeT, OTKPbITbIN B baHKe, Ha KOTOPbLIN ByayT NepeyncieHbl AeHEXKHble CPeaCcTBa.
6.3. B cnydae ecnm KnumeHTt 3akpbiBaeT CueT, K KOTopomy bbia BbinyuleHa KapTa, npu Haanumm
[leHEeXKHbIX cpeacTB Ha CueTe Ha CymMy onepaLmii, COBEPLUEHHbIX C UCMONb30BaHMeM KapTbl U/man
€e pPeKkBM3NTOB W npoweawmnx ABTOpM3auMio B MPOLLECCMHIOBOM LeHTpe baHKa, pacyeTbl no
KOTOPbIM eLe He 3aBepleHbl baHKoM (3a6N10KMPOBaHHbIX CyMM), 3aKpbiTve CyeTa NPoM3BOAMUTCA
nocse 3aBepLlIeHMA PACYeTOB MO YKa3aHHbIM ONepaumnsam, CHATUA OrpaHWYeHWi, He no3aHee
paboyero AHA, cneayowero 3a AHEM CNMcaHuA (Bblgayvm) AeHeXHbIX cpeacTs co Cyerta.
B cnyyae Hanmuuma ocTtaTKa AeHeXHbIX cpeacTB Ha CyeTe B AaTy €ro 3aKpbITUA U NepedncieHus
TAKOro OCTaTKa COrNacHo 3asBneHuto KauveHTa, Ha BHYTPEHHUM cyeT baHKa ana yyeta
HeBbINaa4YeHHbIX nepeBogoB (CyeT «HeBbiNAaYeHHble MepPeBOAbl») COOTBETCTBYIOLWLMIM OCTAaTOK
BblgaetTcA KAMeHTy Ha OCHOBaHMW OTAENbHOrO 3afAB/feHMA, npeacTaBieHHoro B Atboe
MoppasneneHue baHKa. B cnyyae BO3HUMKHOBEHMA TpeboBaHU K CueTy KnveHTa nocne 3akpbiTus
CyeTa gaHHble TpeboBaHMA OyayT NpeabABNATbCA baHKOM B npeTeH3noHHOM anbo cyaebHom
nopagke.
3aKkpbiTne CyeTa, MCNOMb3yeMOro B paMKax UCNONHEHUA 06A3aTenbCTB NO KpeauTHOMY A0roBOpy
(8 T.4. npn npepoctaBneHmMn K Cuety KapTbl MMUTa KpeauTOBaHMA), 3aKNOUYEHHOMY MeXAay
KnneHtom n baHKOM, NPOM3BOAUTCA MOC/AE MOMHOrO noraweHua KaneHTom Bcell MmetoLllencs
3a0/1KEHHOCTM Neped baHKOM NO COOTBETCTBYHOLWEMY KPeAUTHOMY 40rOBOPY.
6.4. To TpeboBaHMio BaHKa CueT moxeT BbiTb 3aKPbIT HA OCHOBAHWWU PeLUeHNA Cyaa B CyYanX,
npeaycMoOTPEHHbIX 3aKoHOAaTENLCTBOM PO,
6.5. [pwu oTCcyTCTBUM B TeYEHUE ABYX NEeT AeHEeXHbIX cpeacT8 Ha CyeTe M onepauuii No aTomy
CyeTty, baHK BnpaBe B 0A4HOCTOPOHHEM NOPAAKE OTKA3aTbCA OT UCNONHEHUS AoroBopa HaHKOBCKOro
cyeta cornacHo c1. 859 K P® npu ycnoBum HanpasneHna baHKom npegynpexgeHus
(yBegomneHua) KnmeHTy ¢ MCNoNb30BaHMEM KOHTAKTHbIX AaHHbIX, UMetowwmnxca y baHKa gns cBsasum
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¢ KaneHtom, nytem HanpaBAeHWs NMUCbMEHHOrO YBeAOMJIEHUA U/unamn TeKCToBOro coobuieHus,
coAeprKallero CooTBeTCTBylOWee yBedomneHue. J[loroBop 6GaHKOBCKOro cyeTa cyuTaeTcA
PACTOPrHYTbIM MO UCTEYEHUM ABYX MECALEB CO AHA HanpaBaeHMA baHKOM TaKoro npeaynpexaeHusa
(yBegomnenus), ecnm Ha CueT KnneHTa B Te4EHME 3TOro CPOKa He MOCTYNUAM AeHeXHble cpeacTBa.
6.6. baHK BnpaBe 3aKkpbiTb CYeT B C/Ay4YanX, YCTAHOBJIEHHbIX 3aKOHOM, C 06s3aTe/lbHbIM
NMUCbMEHHbIM  yBegomneHnem 06 3Tom KaumeHta. CuyeT 3aKpbIBAeTcs MO MUCTEYEHUU
60 (Lectnaecatv) KaneHAapHbIX AHEW cO AHA HanpasneHua BaHKkom KnuneHTy yBegomneHus o
3aKpbITnmM Cyeta.

Co gHA HanpaBneHua baHKom KaneHTy yBegomneHua o 3akpbitum Cyeta o AHA, Korga Cuer
CYMTaeTCcA 3aKpbiTbiMm, baHK He BnpaBe ocCywecTBnATb onepaunm no CyeTy KAMEHTa, 3a
NCK/IIOYEHNEM OMepaLmMii MO HAYMUCEHUIO NMPOLIEHTOB B COOTBETCTBMWN C HAaCTOAWMMM YC/IOBUAMMU,
Nno nepeyncsieHno oba3aTeNbHbIX NaaTexen B OOAXKET, a TaKXKe Bblgaun KaneHTty nnbo no ero
YKa3aHUIO MepeyncneHnio Ha ApYron cyeT AeHeXHbIx cpeacts co Cyeta KnameHta He nosgHee
7 (Cemn) KaneHAapHbIX AHEM nocie NoyYeHMA COOTBETCTBYIOLWLErO MUCbMEHHOro 3aABAEHUSA
KnuneHra.

B cnyyae HeAaBkM KnmeHTa 3a nonyyvyeHMem OCTaTKa AEHEXKHbIX cpeacts Ha CyeTte B TeuyeHue
60(LLecTnaecatn) KaneHgapHbIX AHEW CO AHA HanpasneHus BaHkom KnueHwTy yBegomneHus o
3aKpbITMM Cyeta AMbO HenonyyeHns BaHKOM B TeYeHMEe yKa3aHHOrO CPOKA yKasaHuAa KnveHTa o
nepeBoAe CyMMbl OCTaTKa AEHEXKHbIX CPeACTB Ha ApYyron cyeT baHK 0653aH 3a4nCAUTb AEHEXHble
cpeacTBa Ha cneumManbHbli cyeT B baHKke Poccumn, nopAagoK OTKPbITUA M BEAEHUA KOTOPOTO, a TaKXe
NOpPAA0K 3a4YNCNEHNA M BO3BPATA AEHENKHbIX CPeACTB C KOTOPOro yctaHasaneaetca baHkom Poccun.
C momeHTa 3akpbiTa Cyeta KnueHTa oTmeHAloTcA Bce nopyyvyeHna KnmeHTta K Cuety, baHK
NpeKpawaeT NPUHUMATb K UCNOIHEHMIO PacnopaxeHna KnneHTa, npekpawaeTt 3a4McnaTtb Ha Cuer
nocTynatrLme AeHeXHble CYyMMbl M BO3BpALLAET UX B agpec OTnpaBuTena He nosaHee paboyero
OHA cneayowero 3a gHem NOCTyn/IeHMA CPeacTs.

7. ycnosua NPEAOCTABNIEHUA OTAENbHbIX YCNYT, CBASAHHbIX C OBCTYXKUBAHUEM
CYETA
7.1. YCNOBUA NPEAOCTAB/IEHUA YCNYTU «ABTONTATEXK »

7.1.1.0CHOBHble TEPMUHDI

ABTONNaTeX — ycayra no ucnonHeHuto baHKom Pacnops)keHua KnveHTa Ha nepuoamnyvyeckui
nepeBoA AeHeKHbIx cpeacTs co CyeTa, BbibpaHHOro KnmeHTom ans onnatbl c4eToB (KBUTaHLMA) MY,
B COOTBETCTBMM C NapameTpamu (nepnos, Cymma v T.4.) AN NPy HaCTyNAeHUN 3aAaHHbIX YCN0BUIA
(cHukeHune 6anaHca, BbicTaBneHUe cyeTa (KBUTaHUuMK) MY), onpeseneHHbIx B TakoM PacnopaxeHumn
KnneHra.

ABTOnnatex no nopory 6anaHca - UCNONHEHWE OCYLLEeCTBAAETCA NPU CHUMKEHNM OCTATKa CPEACTB Ha
Nnuesom cyete ABOHEHTA A0 MUHUMANbHO YCTAHOBNEHHOTO KNMEeHTOM 3HaYeHuA.

ABTONNATEX NO PACNUCAHUIO - UCMOIHEHWE NPOUCXOANT B COOTBETCTBUM C 3agaHHOM KaneHTom B
Pacnopsa)KeHnMn Ha nepuvogMueckuii nepesos Npwu NOAKAOYEHMWM ABTONNATeXa [ATOM WU
nepvoaamun nepeBoos.

ABTONNaTeX MO NOAMNUCKE - UCNONHEHWE NPOUCXOAMT NPU BbICTaBAEHUM cyeTa (KBUTaHUMK) MY B
yKa3aHHbIn KaneHtom nepuoa.

NnueBon cuetr ABGOHEHTA — aHA/NIMTMYECKUI CYEeT B aBTOMATM3MPOBAHHOM CUCTEME pacveToB
onepaTopa MOOWAbHON CBA3W, CAyXKalWMi ANnAa ydyeTa obbema OKasaHHbIX YcAyr onepaTtopa
MOOUNBbHON CBA3M, MNOCTYMN/JEHUA U PACXOA0BAHUS AEHEXHbIX CPEeACTB, BHECEHHbIX abOHEHTOM B
cYeT onsaTbl YCAYr NO AOroBOpPY, 3aKAKOUYEHHOMY MexXay aboHeHTOM M onepaTopom MobunbHOM
CBA3N.

Mocraswuk ycnyr (MY) — topuguyeckoe MU0 AN MHAMBUAYANbHBIA NPeAnpUHMMATE b, NepPeBOAbI
B a4pec KOTOPbIX OCYLLECTBAAKOTCA NO 3apaHee U3BeCTHbIM baHKy peKkBu3nTam.

Moanucka — ycnyra baHKka, odpopmnaemasa B UHTepHeT-b6aHKe, no npepoctasneHuto Kanenty
nHbopmaumm oT MY o BbICTaBNEHHbIX cHeTax (KBUTAHUMAX) Ha onaaty ycayr MY.
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7.1.2.06wme ycnosusa

7.1.2.1. Ycnyra AsTonnaTesk npegocrtasnsaetca KnneHTy yepes UHTepHeT-6aHK.

7.1.2.2. 3a ocywectsneHme nepeBogOB B paMKax ycayrm Astonnate baHK B3umaer
KOMMCCUIO B cooTBeTCTBUM € Tapmndamm baHka.

7.1.2.3. BaHK He McnonHAET NepeBo B pamKax ycayru ABTonaaTexk npu Haanmumm xota Obl

OZHOrO U3 NepeYvYnC/IeHHbIX YCAOBUN:

- obwaa cymma nepeBoga M CymMMa KOMMUCCMM 33 MepeBOd, MNpeBblaeT OCTaToK
[LeHEXHbIX CpeacTB Ha CyeTe W/MAWM YCTAaHOB/EHHbIA KPEAWUTHbIM AOrOBOPOM, 3aKNHOYEHHbIM
mexay baHkom n KnneHtom, pasmep 1mmuta KpegmuToBaHUA;

- npu coBepLLeHMn nepesoaa byaeT npesblweHa yKasaHHaA KnneHTom B PacnopsarkeHun
Ha nepuoamyeckuin nepesos Npu oGopMaeHUM yCayrn ABToNNATEK MAKCUMabHaA CyMma (nMmuT)
ONA CNUCaHUA AeHeXHbIX cpeacTs co CyeTa.

- onepaumun no CyeTy NPMUOCTAHOBAEHbI B C/yYanX, YCTAHOBJIEHHbIX 3aKOHO4ATE/IbCTBOM
P®;

- CueT, BblbpaHHbIN KaneHTom ana onnatbl cyeToB (KBMUTaHUMMK) MY B pamKax ycayru
ABTONNaTeX, 3aKpbIT;

- N3MEHWNCb YCN0BMA J0roBopa mexay baHkom u MY Takum obpasom, 4To nepeBos, He
MOKeT 6bITb OCyLLEeCTB/IEH (HANPUMeEpP, USMEHUACA COCTaB AOMNONHUTENbHbBIX PEKBU3UTOB);

- No MHbIM NPUYMHAM B COOTBETCTBUM C [TpaBnnamu;

- oTcyTcTBYET MHPOPMaums oT MY 0 BbICTaBNEHHbIX cCHeTax (KBUTAHUMAX) (414 NepeBoaoB,
OCYLLECTB/IAEMbIX HA OCHOBaHWMK Mognucku);

- KnuneHt B HTepHeT — 6aHKe oTMeHWA PacnopsKeHre Ha onnaTty cyeTa (KBuTaHuum) My
B TEKyLLEeM nepuoae;

- B C/ly4ae HapyLlleHna KAMeHToOM CpOKOB BO3BpaTa KpeauTta u/mam ynnaTbl NPOLEHTOB 3a
No/sib30BaHMe KpPeauTOM COrNacHO KpeAUTHOMY AOroBOpy, B pamMKax KOTOPOro KAneHTy OTKpbIT
CyeT, 4O MOMEHTA YCTPAHEHUA HapPYLUEHUN;

Bo Bcex cnyyaax baHK Hanpasnsetr KnumeHty SMS-coobuweHne / Push-yBegomneHuve o
HEBO3MOXHOCTN UCNOJIHEHNA NepeBoaa.

7.1.2.4. BaHK npekpalaeT npeaocTaBieHne ycayrn AsTonfaTex 6e3  pacnopaxKeHua
KnuneHta B chyvae:

- n3ameHeHma gorosopa baHKa ¢ MY Takum o6pasom, 4TO NepeBos B pamKax ycayru
ABTONNATEX HE MOXKET ObITb OCYLLECTB/IEH;

- pacTtoprkeHua aorosopa baHka c MY, B Tom Yncae B ciaydae nnkemaauum My;

- cyet Y 3aKpbIT, €CIN NHOE He NpefyCMOTPEHO YCNOBUAMMW NMPeaoCTaBAeHUNA YCNyru
ABTONnNaTEXK;

- HEBO3MOXHOCTU UCMOJIHEHMA YCYTU ABTOMIATEXK B CBA3M C HAaAMUYMEM MHPOpMaLMn O
pPacTOpPXKeHUN J0roBopa No NAEHTUOMKATOPY NNATENbLUMKA;

- B Cydae nonyyvyeHma nHpopmaumm o cmeptn KnmeHra.
7.1.2.5. Mpu noctynneHnn B BaHk wnHbopmauum oT MY 06 M3MEHEHUM NNATENKHbIX
peksn3nTos (BUK, Homep pacyeTHOro cyeta, U3MeHeHNe HaMmeHoBaHMA U T.4.) BaHK nmeeT npaso
NPOU3BECTU peaKTUPOBaAHNE NNATEKHbIX PEKBU3UTOB.
7.1.2.6. Mpu noctynneHmn wuHpopmaumm ot MY o6 usmeHeHun wnaeHTUPUKATOPOB
nAaTeNblWMKOB (Hanpumep, Homepa nuuesBoro cyeta) baHK ysegomnaeT KiauveHTa nytem
HanpasneHna SMS -  coobLleHMA cO 3HaAYeHMeM HOBOro uaeHTUdUKATOpa nAaTenblMKa.
Otnpasnsas otBeTHoe SMS - coobuweHne, KnneHT cornawaerca ¢ MU3MeHeHnem naeHTuduKaTopa
nnatenbwmka. [lepeBoabl B pamKax ycayru ABTOMATeXX CO CTapbiM  MAEHTUPUKATOPOM
nnaTenblMKa HE UCMONHAIOTCA.
7.1.2.7. B cnyyae HEBO3MOXHOCTM MepeyvmcieHns cymmbl nepesoaa B agpec MY n/vnm B
Cnyyae BO3BpaTa AeHEeXHbIX cpeAcTB M3 baHKa, rae OTKPpbIT pacyeTHbid cyeT MY, no npuymHe
HEBEPHO YKa3aHHbIX PEeKBM3UTOB/3aKpbiTMA cyeta MY M T.4., CymMMa BO3BPALLEHHOro Nepesosa
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3aumncnsetca Ha CyeT KnmeHTta 6e3 AONONHUTENbHbIX yBeAOMAEHUN. KnneHT nHbopmmpyetca o
HEBO3MOXHOCTU NepeymncaeHma CyMmmbl nepesosa B agpec MY B cootTseTcTemm ¢ n. 3.6.2. HaCTOALMX
Ycnosui, a B clydae BO3BpaTa AEHEXHbIX CPeacTB U3 baHKa, rae oTKpbIT pacyeTHbIn cyeT Y, B
cooTBeTCTBUM € N. 5.1.6. HacToALWMX YCNoBUN.

7.1.2.8. Echn KnueHTy OKasblBaeTCA HEeCKOJIbKO ycayr AsBTonnateX C MCNOAb30BaHUEM
oaHoro Cyeta n baHKy He06X0AMMO UCNONHUTL HECKO/IbKO NepeBoAOB C MCNONb30BAHNEM 3TOMO
CyeTa B OAMH AeHb, TO NepeBOAbl MCMONHAITCA B MOPALKE, COOTBETCTBYHOLLEM KaJieH4apHOM
oyepegHoOCTN 0POPMIEHNA COOTBETCTBYIOWMX PacnopakeHnn.

7.1.2.9. baHK He HeceT OTBETCTBEHHOCTb 33 HEHAA/1eXKalllee OKasaHme ycnyrm ABTONaTeXK B
Cnyvyae yKasaHuMAa KnveHTom B PacnopsKeHuMM Ha Nepuoanyveckui nepeBog, HEBEpHbIX WU
HeAOCTaTOYHO MOJIHbIX PEKBU3UTOB ANA OCYLWLECTBAEHWA NepeBoda, a TaKXe 3a NpaBUIbHOCTb
BbICTaB/IEHHOM B cyeTe (KBUTaHUMM) MY cymmbl nnaTexa B Cayvyae MNpPeAoCTaBlEHUA YCayru
ABTOnNANaTEK NO NOANMUCKE.

7.1.2.10. baHK He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXXHOCTb NpeaoCTaBAEHUA YCAYrH
ABTOMNNAaTEX MO He 3aBUCAWMM OT baHKa obcTosTenbcTBaMm.

7.1.3.0cobeHHOCTU NpepocTaBaeHnA ycayru AsTonnartek no nopory 6anaHca

7.1.3.1. MoakntoueHne K ycayre ABTonnatex no nopory 6anaHca Npou3BOAMTCA TOJ/IbKO
nocsie COrlacoBaHMA 3anpoca Ha NOAKAIYEHMEe ONepaTopoOM COTOBOM CBA3M, NPM 3TOM Ha HOMep
TenedoHa, yKkasaHHbI KnneHtom, noctynut SMS - coobuieHne oT onepaTtopa COTOBOM CBA3U 06
aKTMBauuu ycnyrn. B cnyyae oTkasa onepaTopa COTOBOM CBA3M B COr/IaCOBAHMM MOAKNOYEHUA
ycayru, npegoctasaeHme baHKoOM ycayrm HEBO3MOXKHO.

7.1.3.2. MononHeHue Jinuesoro cyeta AGOHEHTa Ha CymMMy, YKasaHHyt B PacnopsaxeHuu
KnneHta ocywectBnsetca B cnyyae nonyvyeHua BaHKOm yBegomMneHMA OT onepatopa COTOBOM
CBA3KN O CHUXeHUM banaHca mobunbHoro TenedoHa HUXKE NOPOroBOro 3Ha4YeHMA, YCTAaHOBIEHHOTO
B PacnopsaxkeHnn KnueHta. Mocne 3aumcneHua cpeacts Ha JlvueBor cyeT ABoHeHTa KnaueHTy
noctynaet SMS — coobuweHne OT onepaTtopa COTOBOW CBA3U C MHPOpPMaLMel O MOMNOAHEHUM
6anaHca.

7.1.3.3. M3meHeHMe napameTpoB WAM OTKAOYEHWE OT ycnyrn ABTonNaTeX no nopory
6anaHca NponsBOAMUTCA TOJIbKO MOC/E COrNacoBaHWA COOTBETCTBYIOLLErO 3anpoca C OnepaTtopom
cotoBoit cBA3u. [locne ob6paboTkm 3anpoca KaumeHTty noctynut SMS — coobuweHue ¢

NOATBEPKAEHMEM U3MEHEHMA NapameTpoB ABTonnaTeka no nopory 6anaHca Man ero yaaneHus
COOTBETCTBEHHO.

7.1.3.4. BaHK He HeceT OTBETCTBEHHOCTb B C/ly4ae yKasaHuAa KaneHTom HeBepHOro Homepa
TenedoHa MAM UHbIX PEKBU3UTOB PacnopsaskeHus. Bo3spaTt cpeAcTB No TakMM nepeBogam baHk He
npoussoauT. [NA yperynMpoBaHuUA MPeTeH3Mi B yKas3aHHbIX C/Ay4asx c/iedyeT obpawatbca K
onepaTopy COTOBOM CBA3MW.

7.1.4.0cob6eHHOCTM NpeaocTaBAeHUA ycayru ABTonnatex no nognucke

7.1.4.1. B paty nonyyeHua baHkom MHPOpPMaLMKM O COOTBETCTBYIOLLLEM cYETE (KBUTAHLMK) OT
MY KnueHty Hanpasnaetca SMS-coobuieHne / Push-yBegomneHne o npeacrosllem nepesoae C
yKasaHMeM CyMMbl NepeBosa.

7.1.4.2. B maTy ucnonHeHua nepesogoB KauveHTy Hanpasnsetca SMS-coobuieHue / Push-
yBegomneHue ob onsayeHHOM cyeTe (KBuTaHuum) MY.
7.1.4.3. Ecnn cymma nepesoaa npeBbllLAeT YCTaHOBAEHHbIN KnneHTom B PacnopsaxeHunn Ha

nepuoaMyecKkMin nepesod AMMUT, TO B AaTy UCNOAHeHMA nepesoga KnmeHTty Hanpasnasetca SMS-
coobuieHne / Push-yBegomneHne o npesbilUEHUM AUMUTA aBTOMAaTMYECKOM oniaTbl cyeTa
(kBUTAHLMK) NY.

7.1.4.4. Mpn oOTCYyTCTBUM AeHeXHbIX cpeacts Ha Cyete B Aaty nepesofa KnueHTty
Hanpasnaetca SMS-coobuweHne / Push-yBegomneHne o HexBaTKe CPeACTB A/1A aBTOMaTUUYECKOM
onnaTbl cyeta (KBuTaHuuMM) MY c AaTON OKOHYAHMA MNOMbITOK OnAaTtbl cyeTa (KBMTaHuuu) MY.
MoBTOPHbIM 3aNPOC Ha CNMCAHWE AEeHEXHbIX cpeacTs co CyeTa HanNpPaBAAETCA C MHTEPBAZIOM O4MUH
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pa3 B CyTKM B TeyeHWe Tpex nocneayowmx gHEen, Npu HaANYMKU AeHEeXHbIX cpeacTs Ha CueTe B
YKa3aHHbIN nepunog onnata cyeta (KButaHuuu) MY byaet nposeaeHa, Bpems UCNONHEHWA NEPEBOAA
B TeYeHMe CYTOK ycTaHaBnmBaeTcA baHKom.

7.1.4.5. KnueHT Bnpase ocyLecTBUTb OTMEHY UCMOJIHEHUA NepeBoaa B TeKyLwem nepuoae 4o
AaTbl €r0 UCNOJIHEHWA, MOCPEACTBOM HanpasaeHUa PacnopsxkeHna o6 otmeHe B MHTepHeT-6aHKe,
Npu 3TOM OTKAKOYEeHMe ycnyrn ABTonnaTtex no noAnucKke He NPoU3BOAUTCA.

7.1.4.6. Ecnaun MY yuntbiBaeT 3a401*KEHHOCTb NPOL/IbIX MEepMUoa0B NPU BbICTaBAEHUN cyeTa
(KBUTaAHUMKM) B TeKyliem nepuoge, TO cyeT (KBMTaHUMA) MY TeKywero nepmMoaa onnaynsBaeTca C
Y4eTOM CYMMbI 3340/} KEHHOCTU NPOLL/bIX NEPUOAOB.

7.1.4.7. Ecnaun Y He yunTbiBaeT 3a40/1KEHHOCTb NPOLU/bIX NEPUOA0B NPU BbICTaBNEHMM CHETA
(KBUTAHUMM) B TeKywem nepuoae, TO OMJIAYMBAETCA TO/IbKO cyeT (KBUTaHumA) MY Tekywero
nepvoaa.

7.2.YCNOBUA NPELOCTABJ/IEHUA CEPBUCA «CUCTEMA BbICTPbIX NNATEXEN»

7.2.1. OCHOBHble TEPMUHDI

BaHK Poccumn — LleHTpanbHbI 6aHK Poccuiickon ®eaepaumm, obecnevymBatomii ocyLecTBaeHne

nepeBoAOB AEHEXHbIX CPEACTB C UCNONb30BaHMeM CucTeMbl BbICTPbIX NAATEXEN.

AKumnoHepHoe obwectBo «HauuoHanbHaA cucTema naaTeXXHbix Kapt» (AO «HCMK», HCMK) —
aKUMOHepHOe 06LecTBO, ABAAKOWEECA ONEPALUUOHHBIM U NAATEXKHbIM KAUPUHTOBbLIM LEHTPOM B
CBIN Ha ocHOBaHWM A40roBOPa O B3aMMOLENCTBUM NAATEXKHbIX CUCTEM, 3aKAKOUYEHHOro ¢ baHKom
Poccum, 1 oKkasbiBaloLwee onepaunoHHbIe YCAYTU, @ TaKKe YCAYTrM NAATEXKHOIo KAMPUHTa.

Cuctema 6bicTpbix nnatexenr (CBM) — cepBuc nnatexkHoW cuctembl BbaHKa Poccun, KoTopbii
no3sosaeT GU3NYECKUM NNLAM MTHOBEHHO (B pexkume 24/7) nepeBoauTb AeHEXHble CPeacTBa:

- B N0/1b3y nosy4vaTena — GpM3nYECKoro Anua no Homepy mobunbHoro tenedoHa, BHE 3aBUCUMOCTH
OT TOrO, B KAKOM BaHKe OTKpPbITbl CYETA OTNPABUTENA UM NOAYyYaTeNA CPeACTB;

- B NONb3y Noay4yaTens — TOProBoO-CEPBUCHONO NPeanpuUaTUA NYTEM CYUTbIBAHUA MHPOpPMaLUK U3
QR — Koga naun nnaTeXKHOM CCbIIKM, NpULLEALLE HA YKa3aHHbIN KaneHTom HoMep TenedoHa npm
COBepLIEHNM ONNATbl MOKYMNKK HA CalTe TOProBO-CEPBUCHOIO NpeanpuaTUA.

- B CBOI NoAb3y — Ha CyeT KnueHTa co cyeTa, OTKPbLITOrO Ha uMa KnueHTa B apyrom bHaHke -
YuactHuke CBI.

CBMsit (npunoxenue CBMsi) - mobunbHoe npunoxkeHue, paspabotaHHoe HCIMK, ana onnatbl
TOBAapOB M YCAYyr B PO3HWYHbIX MarasMHax M CEeTU MWHTEPHET C WCMNO/JIb30BAaHMEM BCeX
nopaeprkmnsaembix B CbIN cnocobos onnatol.

YuactHuk CBI - KpeawuTHas opraHu3aumsa, ABAAKOWAACA OAHOBPEMEHHO NPAMbIM YY4aCTHUKOM
naaTeXXHoM cuctembl baHKka Poccumn u yyacTHMKOM nnatexHol cuctemol «Mup» (HCIK), a Takxke
dunnman Takom KpeaAnTHOM opraHM3aumm, ncnonblyowmin CbIN n ocywecTeasowWwmn onepaymu.

7.2.2. O6wue ycnosua npegocrasneHna cepsuca CbM

7.2.2.1 MoakntoueHme K CBM ocywecTtenaetca KnveHtom B WHTEpHeT-OaHKe nytem
COBepLEeHNA NOC/NeA0BaTENbHOCTU AEUCTBUIM, onpeaeneHHblx PyKoBOACTBOM Mosib3oBaTensd no
pabote B IHTepHeT — 6aHKe.

7.2.2.2 Mpu noakntoveHnn K CBM KnuneHT BblbUpaeT uaeHTUOMKATOP, MNO3BOAAKOWMN
OAHO3HAYHO YCTaHOBUTb HOMep ero CyeTta. B KauecTtBe maeHTUPUKATOpPaA MCNONb3yeTCA HOMep
MmobunbHoro TtenedoHa KnueHTa, cBegeHMs O KOTOPOM Oblan yKasaHbl MM B KomniaeKcHom
3aAB/IEHUN UM OTAENbHOM 3aABNEHUM NPU NOAKAOYEHUN UHTepHeT — 6aHKa. [JLonoNHUTEeNbHbIN
Homep MobunbHoro TenepoHa KnveHTa He MOXKET WMCNONAb30BaTbCA WM B  KayecTse
naeHTUPMKaTopa. YKa3aHHbIM B HAcToOAWEM NOANYHKTE WAEHTUOMKATOP WUCNo/b3yeTcAa ANA
3aumcneHna baHKkom geHexHbIx cpeacTs Ha CueT B cooTeeTcTBUM € N. 4.4 MNonoxkeHnAa baHka Poccmu
o1 29.06.2021 N 762-1.
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7.2.2.3 Haxmnmaa KHonKy «logkntountb» KAMeHT noaTeepyKOaeT CcBOE O3HAKOMAEHWE WU
cornacve c¢ YcnoBusamu npenoctaBneHns cepsuca «Cuctema ObICTpbIX NAaTexKen», a TaKxke
BblparkaeT cornacue:

— Ha 06paboTKy ero nepcoHanbHbIX AaHHbIX, BKAOYas nx nepegady AO «HCMK», YyactHnkam CBI,
nosy4yaTento No onepauum nepesosa AeHEXHbIX CPeacTB ¢ ucnonb3osaHmem CbIT;

— Ha 06paboTKy ero nepcoHanbHbIX AaHHbIXx AO «HCIMK», YuactHukamu CBM, nonyyatenem no
onepaumu nepeBoa AeHEXKHbIX cpeacTs ¢ ucnonbsoBaHmem CBI1;

— Ha nepefayy cBeAeHUMM O HeMm, BK/KOYas CBeAEHMA, COoCTaBialowme OAHKOBCKYHD TalHy, B
obbeme, Heob6x0AMMOM AN1A OCYLLECTBAEHUA NepeBoaoB ¢ ucnosb3osaHmem CBIM, B8 AO «HCMK»,
YyactHukam CBI1, kameHtam YyactHukos CBIT;

— Ha UCNONb30BaHWE ANA 3a4uncneHna baHKOM geHexHbIX cpeacTB Ha CyeT maeHTUMKaATopa
(Homepa mobunbHoro TenedoHa, BblbpaHHOro KnaveHTomM npu  nogKkatodeHun K CBM),
NO3BOJIAOLWLEr0 O4HO3HAYHO YCTAHOBUTL HOMep CyeTa;

— Ha nonydyeHune ot baHka n AO «HCIMK» Push — ysegomneHnin /SMS-coobuieHnin, CBA3aHHbIX C
coBeplieHnem onepauuii B pamkax CbI;

— CycnoBMaAMM ncnoaHeHna baHkom pacnopsaxeHua KnneHTa ¢ ucnonbsosaHnem cepsuca CbIl;

— Ha MCMNO/Ib30BaHME 3/IEKTPOHHOIO CPeACcTBa NAaTeXKa - npunoxenusa CebMan.

7.2.2.4 KnneHT moxeT ycTaHoBUTb baHK B KayecTBe HaHKa MO YyMOAYAHUIO.

7.2.2.4.1 JononHntenoHo KAMeHT MoXKeT AaTh COriacne Ha OCyLLecTB/ieHMe NepeBoaoB Yepes
CBIN 6e3 otgenbHOro noarsepxAaeHua KnveHTom Kaxkaoro nepesoga co csoero Cyeta Ha cyer
OTKPbITbIM B Apyrom 6aHke-YuacTHuke CBI. [aHHoe cornacue KAueHT npegoctasaser AanA
OCYLLECTB/IEHMA NEepeBOAOB B OAMH WM HECKOoNbKo 6aHKoB-YuyacTHMKkoB CBIM no cBoemy
yCMOTpeHUto. B cnyyae npefoctaBneHMA TaKoro cornacua, KnveHT noaTrsep)kaaeTt, yTto Bce
nepesogbl, KoTopble bOyayT coBepuweHbl 4epe3s CIMB mexay cyetamm KnumeHTa cumTatoTca
coBeplleHHbIMKM camum KnmeHTom u c ero cornacua. Cornacue Ha nepesoapl yepes CBI 6e3
OTAENbHOrO MOATBEPKAEHUA MOXKET O6biTb 0TO3BaHO KnveHTomM B Nt0H60M MOMEHT B MHTepHeT-
H6aHKe.

7.2.2.4.2 Bbibop KnneHTom BaHKa B KauecTBe baHKa-YuyacTtHMKa CBIM no ymosyaHuto, cornacue
Ha nepesogbl KnneHTta yepes CBIM mexay cBoMmu cvyeTamum 6e3 OTAENbHOIO MOATBEPXKAEHUA
KnneHTOM, a TaK)Ke OT3blB TAKOro cornacma noarteeprkaatotca KnveHTom nocpencTtsom BBOAA
04HOPa30oBOro naposa, copMUPOBAHHOrO U HanpasneHHoro KameHty AO «HCIK» Ha Homep
MOb6UNbHOTrO TenepoHa, CBeAEHMA O KOTOPOM Oblan yKasaHbl KnveHTom B KomnaekcHom
3asBNEHUN NN OTAENbHOM 3aABAEHMN NPU NOAKAOYEHUN UHTEepHeT-OaHKa.

7.2.2.5 MNepesogbl ¢ wucnonb3osaHnmem CBIT ocywectBnatoTca KaneHTamu, KoTopeble
npoussenu nogkntoveHme K CblM B cootsetctenm c n.7.2.2.1:

B NONb3y Noay4yaTens — ¢pmusmnyeckoro anua B MHTepHeT-6aHKe € yKazaHMeM HOMepa MOBUNbHOIO
TenedoHa nosyyatens;

B MNONb3y MNOJy4aTena — TOProBO-CEPBUCHOrO npeanpuatnas B WHTepHeT-6aHKe 4epes
ncnonb3oBaHne MobuabHOro NPUAOKEHUA B cooTBETCTBUM € N.4.9.14 O6wmx Ycnosuit. BosspaT
paHee NpMobpeTeHHbIX TOBAPOB WM YCAYI, @ TaKKe AEHEMHbIX CPeacTB 3@ HUX NPOU3BOAMTCA
yepes TOProBO-CEPBMCHOE MNpeanpuaTMe, B KOTOPOM Oblna OCYyWECTBAEHA MOKynKa C
ncnosb3oBaHmem nepesoga CbIT;

B CBOO NM0/Ib3Y - B IHTepHeT-6aHKe Ha CueT KnreHTa co cyeTa, OTKPbITOro Ha Mmsa KaneHTa B gpyrom
6aHke - YyacTHuke CBIM nytem dopmMmpoBaHMA, HanpasBieHMA U NOATBEPXKAEHMA 3aMNpPOCOB Ha
coBepLueHue nepesoja.

MopAadoK  OcCylWwecTBNeHMA  COOTBETCTBYIOWMX nNepeBoAoB onpegenserca  Pykosoactsom
nonb3oBaTena no pabote B UHTepHeT-baHKe.

7.2.2.6 MepeBoabl ¢ ncnonb3oBaHmem CBIM ocyliecTBAAOTCA TONbKO B pybasax Poccuitckoi
depepaumnm Ha cyeTa nonyyartenei, oTKpbITbIX Y YuacTHUKoB CBI.
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7.2.2.7 3a ocyuiectBneHne nepeBoaoB ¢ ncnonbzoBaHmem CBIN baHK B3MMaeT KOMUCCUIO B
cooTBeTCTBMU C Tapudamu.

7.2.2.8 baHKOM MOryT yCcTaHaBAMBATbCA NAMMWUTbI Ha coBepllieHWe onepauuni B CBI B
cooTBeTCTBMU C Tapudamu.

7.2.2.9 OTkntoveHne ot CBIM moKeT ObiTb OCYLLECTBAEHO Kak Mo MHMUMatTMBe KnveHTa B
NHTepHeT —H6aHKe B COOTBETCTBMM C PYKOBOACTBOM MO/ib30BaTeNs No pabote B MHTepHeT — H6aHKe,
TaK 1 No MHUUMaTUBe baHkKa.

7.2.2.10 OTtkntoveHune CbIM no nHnumnatnee baHka nponssogumTca:

- npu 3akpbiTun Cuyeta, BblbpaHHOro KnveHtom npu nogkntodeHnn CBIMN nmbo B
npouecce ucnonb3osaHua CBMM, B cnyvae ecam KnmeHTom He byaeTt onpeaeneH Hosbii CyeT ans
NUCNo/sib30BaHMA B pamKax CblT;

- npuM WM3MEHEHUM Homepa MobuibHOro TenedoHa, CBEAEHUS O KOTOPOM Obinu
yKasaHbl KnneHTom B KOMNAEKCHOM 3asaBAEHUU UAN OTAENbHOM 3afaBAeHUU NPU NOAKAOUYEHUU
NHTepHeT — BaHKy;

- npn noaknovyeHun K CBM  pgpyrum KaneHtom bBaHKa ¢ NoATBep:KAeHuem
oAHopa3oBbiM SMS-Kogom Homepa mobusbHoro TenedoHa, cBeaeHUs 0 KOTOPOM OblM YKasaHbl
Knnentom B KomnaeKcHOM 3aaBNEHUM UK OTAENbHOM 3aaBAeHUU Npu NogkatyeHnn MHTepHeT —
HaHKy.

7.2.2.11 baHK He HeceT OTBETCTBEHHOCTb 3a OTKa3 YuyacTtHuka CBIl ocywectBaatb npuem
nepesoa, Hanpumep, NpPW OTCYTCTBUM COOTBETCTBYIOLLEN TEXHUYECKOM BO3MOXKHOCTW, B C/ly4ae
ec/m nony4vatensb He nogkntoveH K CbIM nan baHkom He nonyyeHbl oT YyacTHMKOB ChIT peKkBu3uTbl
nosay4yatens, HeobxoAMMble A5 OCYLLECTB/IEHMA NepeBoa.

7.2.2.12 BaHK He HeceT OTBETCTBEHHOCTb 3a PaboTOCNOCOBHOCTb, HEAOCTYNHOCTb M/UAn
HEeKOppPeKTHyt0 paboty CBM, B TOM u4ncne B TOProBO-CEPBUCHDLIX  NPeanpPUATUSAX.
PaboTtocnocobHocTb 3aBUcKT OT Bnagensbues CBMN - baHka Poccnn n AO «HCMK», BaHK He aBnAeTca
Bnagenbuem CBIM n He KOHTponupyeT aencTeuna Bnagensues CbI1.

7.2.2.13 KnneHT 06Aa3yeTca KOHTPOAMPOBaTb NPABM/IbHOCTb 3aMOJHAEMbIX PEKBU3UTOB U
CYMM OCyLLEeCTBAEMOro nepesoaa, ncnonbsya cepsuc CBI.
7.2.2.14 BaHK He HeceT OTBETCTBEHHOCTb 3a OLWMWOKM, ponyweHHble KnveHTom, npu

coBepLleHUn nepesoa ¢ ucnosbiosaHmem cepsmca CbIT.
7.2.3 Ycnosua npepgoctasneHun cepsuca CbM yepes mobunbHoe npunoxkeHmne CbMait

7.2.3.1 YcrtaHoBKa npunoxeHua CblMait ocywecTBnaetca KnveHTOM camocToATeNbHO Ha
cob6CcTBEHHOE  MOOUNbHOE  YCTPOMCTBO, COOTBETCTBYHOWEE OMPeAeNeHHbIM  TeXHUYECKUM
XapaKkTepucTukam'>,
7.2.3.2 Ana vcnonb3oBaHua npunoxenua CbMan Heobxoanmo noaknountb cepsuc CBM (ecnm oH
paHee He Obl1 NOAKAOYEH) B cOOTBETCTBUM € N.7.2.2.1 n noakntountb Cyet K CBIMaii, KoTopbI
KnneHT nnaHupyeT ncnonb3oBaTb 415 OCyLWeCTBAeHUA naaTexxen. MogknoyeHne Cyeta K CbMai
A0CTYNHO B npunoxxeHnn CbMNait 1 8 MobUABHOM NPUNOKEHUN.
7.2.3.3 Mpu wncnonb3oBaHun npunoxkeHna CBMan KnueHTy pocTynHbl nepesoabl B MOJb3y
nosy4yaTenAa — TOproBo-CePBUCHOro NpeanpuaATUA:
— NyTeM CcYnTbIBaHMA MHbOpMaLmnmM n3 QR-Koga npu coBepLIEHUM ONAaThl MOKYMNKM B TOProBO-
CEpPBMCHOM NPEeANnpPUATUN;
— NyTeM CYUTbiBaHMA MWHPOPMALMKM U3 CCbINKU (Nepexoda Mo CCbIIKE) AN onnathl,
npeaocTaB/fieHHOM TOProBO-CEPBMCHbIM NpeanpuATUEM, NPU coBepllieHnn KnneHTom
onsaTbl MOKYMKKW Ha caliTe TOProBO-CEPBUCHOIO NpeanpuaTmA.

15 YctaHoBUTL Npunoxerue CBIMai MOXHO Ha CMapTOHbI C onepaLmnoHHol cuctemoii Android Bepcum He Huxe 6.0 1
i0S, HaumHaA ¢ 13 Bepcun.
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Bo3spaT paHee npuvobpeTeHHbIX TOBAapOB WAW YCAYr, @ TaKXKe [OEHEeXHbIX CPeacTB 33 HUX
Npon3BOAMTCA Yepe3 TOProBO-CepPBUCHOE NPeANnpUATME, B KOTOPOM Bbina ocyLlecTBAEHa NOKYMKa
nyTem OCyLLLeCTB/IEHNA NepeBoaa C UCNOJib30BaHNeM npunoxkeHunsa CbMNai;

7.2.3.4 OTKAtounTb CYeT, MCcnonb3yemblit B npunoxkeHnn CbMat KnMeHT MoXKeT camoCTOATEeIbHO B
npunoxeHum CbMan. Mpwn oTkAtoueHnn cepsuca CbIM, CueT, ucnonbayemblit B npuaoxeHmn CbMai
OTK/IIOYaEeTCA aBTOMaTUUECKMU.

7.2.3.5. BaHK He HeceT OTBETCTBEHHOCTM 3@ BO3MOXKHble NP061eMbl B UCMONb30BAHUMN NPUIOKEHNA
CBMsit namn otcyTcTBME BO3MOXKHOCTM anA KnneHTa ncnonb3oBaTtb npunoxkeHne CblMan.

7.2.3.6. baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, KOTOPbIE MOXKET NOHECTU KNMeHT B pe3y/ibTaTte
oTKa3sa TCI B BO3MOXKHOCTM COBEPLUEHMA ONepauunii C UICNoAb30BaHMEM NpunoxKeHua CbMan. baHk
He HeceT OTBETCTBEHHOCTU 3a paboTy mobunbHOro ycTpoiictea KnneHnra.

7.2.3.7. KAMeHT HeceT OTBETCTBEHHOCTb 3a BCe oMNepaLun, COBEpPLUEHHbIE C MOMOLLbIO NPUIOXKEHUA
CBMan.

7.2.3.8. KAIMEeHT NoOHMMAET M CornaceH C Tem, YTo:

— npepoctaBneHne cepsuca CBIM yepe3s mobunbHoe npunoxkeHune CBIMali ocywecTtenserca
yepes ceTb MIHTepHET, KoTopasa ABnseTcA Hebe3onacHbIM KaHA/IOM CBA3W;

— baHK He HeceT OTBETCTBEHHOCTWM 3@ PWCKKU, CBA3AHHbIE C MNOAKAHOYEHUMEM MOOU/bHbIX
ycTpoicte KaneHTta K cetn MIHTepHeT, BO3MOXHbIM HapylweHnem KOHPUAEHUNANBbHOCTU U
LEeNOCTHOCTU MHPOopMaunmn Npu paboTe Yepes ceTb MHTepHeT;

— pabotocnocobHocTb npunoxeHus CblMali He 3aBMCUT OT baHKa;

— bBaHK He KOHTpONUpYeT 1 He BANAET Ha NpPefoCTaB/leHme U UCMNO/Ib30BaHWe HecnpoBOAHbIX
ceTel cBA3Y;

— baHK He rapaHTUpyeT KOHOMAEHUMANBHOCTL M 6€30NaCHOCTb XPaHEHMA M Nepesaydn aHHbIX
yepes3 6ecnpoBOAHbIE CETU CBA3M, HAXOAALLMECA BHE KOHTPOAA baHKa.

7.2.4 TMNpuBaska Cueta p[NA coBeplIEeHUA ONAaTthl B MNONAb3y TOProBO-CEPBUCHOrO

npeanpuatua yepes cepsuc CbI

Mocne coBeplleHMA OMAaTbl MOKYNKM Ha caiTe/B MOBUAbHOM MPUIONKEHUN TOProBo-
cepBUCHOro npeanpuAaTMa KaneHt moxket npmeAasatb CyeT, BbIbpaHHbIA MM 414 ONAaTbl MOKYNKK B
MobunbHOM NPUNOXKEHUN, ANA aBTOMATUYECKON ONnaTtbl ByAywMX NOKYNOK B A4aHHOM TOProso-
cepBUCHOM npeanpuaTumn, ucnonbsya cepsuc CBIN, 6e3 otaenbHoro noareepXaeHUa KaneHtom
Ka)kaoM onepaumm onnatbl NOKynku (aanee - Noanuvcka).

MNMoanucka noaresepkaaerca KnnmeHTom nytem BBoAa oaHoOpasosoro Koga, HanpaBaeHHOro
KnneHty baHKOM Ha HOmep MoOMAbHOro TenedoHa, yKasaHHbi KnneHTom B KomnnekcHom
3asBNEHUN NN OTAENbHOM 3asBAEHMN NPU NoaKkAtoveHN UHTepHeT-6aHKa. OdopmuTb Mognumcky
KnneHT moxeT 1 6e3 coBeplueHUs onnathl MOKYMNKK, UCNoNb3ya GYHKLMOHAN caiTa/MOBUABbHOMO
NPUNOXKEHNA TOProBO-CEPBMCHOrO NpeanpuaTUA 1 Bbibpas Cuet B MOBUABHOM NPUNOKEHUN.

Odopmnasa Mognucky KnMeHT NOHMMAET M COrnaceH ¢ Tem, YTO AeHeXXHble cpeacTsa byayT
cnucbiBaTbea co CyeTa B N0/Ib3y KOHKPETHOrO TOProBO-CEPBUCHOMO NpeanpuATva (6e3 otaenbHoro
noaTBepXAaeHMa KaMeHTOM KaxKaoW onepauum onaaTbl MOKYMKWM) Ha OCHOBAHWW 3apaHee
npeaocTaB/JieHHOro0 MM COrnacua Ha aBTOMATUYeCKoe CrMcaHue AeHexHbix cpencts co Cuera,
Bblpa*keHHOro nytem odopmneHua Mognucku.

Moanucka ucnonb3yeTca Kak Ana Oyaylumx pasoBbiX OMAAT, Tak U ANA perynapHbix
nnaTexeu, B TOM YMCNe aBTONNATEXKEN.

KnueHT moxeT ynpasnaTb Mognnuckamu B MobuabHOM NPUIOKEHUM - MeHATb CyeTa ana
onnaTbl MOKYNOK B paMkax Moanucok anbo yaanate Noanuncku.

7.2.5 [MNopApoOK pa3peLleHnsa CNOPOB B C/ly4ae HeCorJacus ¢ onepawmei, COBepLUEeHHOM! ¢
ncnonb3oBaHuem cepsuca CbI
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7.2.5.1. KnneHTt BnpaBe o0bpatuTbcA B bBaHK C 3aAB/leHMEM O Hecornacum c onepaumen,
COBepLEeHHOM ¢ ncnonb3oBaHMem cepsuca CBI, no dopme BaHKa ogHMM M3 creayroLmMx cnocoboB:
- 06paTnTbcA nYHO B MNoapasaeneHne baHka;

- HanpaBuTb CKaH-Konuto/GoTo-KONMIo 3aABNEHMA O HECOT/IaCcMM C ONepaLment, CoBepLIEHHOM
C wucnonb3oBaHMem cepsuca CbIl, coctasneHHoro no ¢opme baHKa, M NOAMMCAHHOrO
cob6CTBEHHOPYYHOM noanucbto KnveHTa yepes NIHTepHeT-6aHK;

- HanpaBWUTb 3aABNEHME O HEeCOrnacum C onepaumnen, CoBEpLIEHHOM C MCNONb30BaAHUEM
cepsuca CBI, Ha CaliTe baHKa, 3aN0NHMB 3NeKTPOHHYO popMy TaKoro 3aasneHus. MognucaHue u
NoATBEPXKAEHNE OTNPABKU 3aABAEHUA OCyLLecTBaAeTcA nytem BBoAa KaneHTom ogHOpas3oBoro
Kopaa, HanpaBneHHOro baHkom Ha Homep MobuabHOro TenedoHa, ykazaHHoro KaveHtom Ha Cainte
NPW 3aN0NHEHUM 3NEKTPOHHOM GOPMbI 3aABNEHUS.

dopma 3anaBneHUA 0 Hecornacuu ¢ onepauunent, coBeplIeHHOM ¢ ncnonb3oBaHnem cepsuca CbI,
pasmewaetca B NoapasgeneHmax baHka u Ha CanTe baHKa.

7.2.5.2. Ha ocHoBaHWM 3aABneHMA KaneHTa O HecornacMm C onepaumen, COBEPLUEHHON C

ncnonb3oBaHmem cepsuca CBIM, BaHK NPoBOAUT NPOBEPKY OOCTOATENLCTB COBEPLUEHUSA
ocnapuBaemMoi onepaumm B cneaytolme CpoKu:

— He 6onee 5 (Natn) paboumx aHen co AHA NOAyYeHUA 3as8BIEHUA, B C/TyYae ec/iv B 3asiBIeHUN
yKa3aHo TpeboBaHMe O BO3BpaTe MoJly4eHHOM KnmeHTom cymmbl 06paTHO OTNpPaBUTENHO
nepesoga. TpeboBaHMe KnneHTa UCNONHSETCA NPU HaAUYUKM HEeobXoAMMOW CYMMbl Ha
CuyeTe KnneHTa, ONONHUTENBHOTO MHGOPMMPOBaHUA KnneHTa He nponssoauTca.

— He 6onee 30 (TpuauaTtn) KaneHaAapHbIX AHEN CO AHS MOJIyYeHUs 3asiB/IEHMA B OCTa/IbHbIX
cny4yasax. MHpopmaums o pesynbTaTtax pacCMOTPEHUA 3anABEHMA AOBOAUTCA A0 CBEAEHUS
KnneHTa nocpeacTBom HanpasaeHus TeKCTOBOro coobueHus.

Mo TpeboBaHMo KnneHTa BaHK MOXKeT NpeaocTaBUTb NMCbMEHHbIM oTBeT B MogpasgeneHnn baHka
O pe3ynbTaTax PacCMOTPEHUA 3asABNEHWA O HecornacumM C  onepaumen, COBEPLUEHHON C
ncnonb3osaHnem cepsuca CbI.
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YCNOBUA BbINYCKA U OBCNTYXKUBAHUA BAHKOBCKUX KAPT B NMAO «BAHK «CAHKT-
NETEPBYPIMN»

1. TEPMWHbI U ONPEOENEHUA
ABTOpu3auua — HanpasneHHoe BaHKOM (0T MMeHW BaHKa) N0 AUCTAHUMOHHLIM KaHa/lam CBA3M
op06peHMe 3anpoca Ha coBepLUeHne ¢ Ucnonb3oBaHMem KapTbl U/Mav ee pekBU3UTOB onepauun,
nopoxaatouiee 06a3aTenbctBO baHKa NO NPefoCTaBNEHUIO LEHEXKHbIX CPeAcTB KpeauTHOWM
opraHusauuu nonyyatena cpeacrts. ABTOPM3aLMA MOMNKET OCYLLeCTBAATbCA HenocpeacTBeHHO
BaHKom (npoueccrMHroBbiM LLeHTPoM baHKa) anbo B oTaenbHbIx ciydaax —I1C oT umeHun baHka.
BnokupoBka KapTtbl - npekpaweHMe BO3MOXKHOCTM npoBegeHMA onepaumin no Kaprte ¢
ABTOpM3aumMer B NpOLLECCUHIOBOM LieHTpe baHkKa.
[eprkatenb — pusnyeckoe ML, Ha MMA KoToporo baHk BbinycTun KapTy.
[oKymeHT no onepauuam c ucnonb3oBaHnem Kapt (YeK) — [AOKYMEHT, COCTaBAEHHbIMA Ha
6ymarKHOM HocuTene u/MAnM B  3INEKTPOHHOU dopme, ABNAIOWMIACA OCHOBaHMEM ANA
OCYLLECTBNIEHUS PacyeToB NO OMepauusam, COBEPLIEHHbIM C MCNoab3oBaHWeM KapTbl n/unm ee
PEKBU3UTOB U/UNM CNYKaLLMIA NOATBEPKAEHUEM UX COBEPLLEHMA.
DononHutenbHaa KapTta — Kapta, BbinyweHHaa K CyeTy KnuveHTa Ha umaA TpeTbero nuua.
JononHutenbHaa KapTa Bbinyckaetca BaHKOM Npu HannumMm AencTBytoller OCHOBHOW KapTbl Y
KnuneHTa, a TakKe cooTBeTcTBytoWeln ycnyrm B Tapmudax baHka.
[oCTynHDbIA OCTAaTOK - CYyMMa A€eHEXKHbIX CPeACTB, A0CTYNHaA KNMeHTy gnAa coBeplleHnAa onepauuii
no CuyeTy 3a BblYETOM CyMM OMepauuii, COBEPLUEHHbIX C MCMNoab3oBaHMem KapTbl u/mnun ee
PEKBM3UTOB 1 NpoLlleanx ABTOPU3aLLUIO B NPOLECCUMHIOBOM LeHTpe baHKa, pacyeTbl MO KOTOPbIM
elle He 3aBeplleHbl bBaHKoM (3a610KMPOBAHHbBIX CyMM).
EavHan KapTa netepbyprKkua — 3TO 3N1eKTPOHHAA KapTa, NpeacTaBaatow,an cobon matepmanbHbii
HOCUTENb, CoAEep KAl 3aPUKCUPOBAHHYIO Ha HEM B BM3Yya/ibHOM (rpaduyeckoit) u aNeKTPOHHOM
dopmax nHpopmaLmio 0 gepKaTene 3NeKTPOHHOM KapTbl «EANHAA KapTa neTepbyp:Kua». BoinycKk n
obcnykmBaHne KapTbl ocyuiecTsnfeTcs B Uenax peanmsaumm MoctaHosneHua [paBuTenbCcTBa
CaHkT-MNeTepbypra ot 21.02.2018 Nel28 «O nopsgKe BbiNyCcKa, Bblgadyn U 06CAYKMBaAHUA
3NEKTPOHHbIX KapT «EAMHaA KapTa neTepbyprKLua».
3apnnatHaa Kaprta — Kapta, BblAaHHAA KaneHTy B pamKax ycnyrn baHka no nepeymcieHuio
3apaboTHOM NnaTtbl, CTyAeHYECKUX NOCOOUIA, NPOUYMX PEryasapHbIX BbiNAaT Ha cyeTa PaboOTHMKOB
OpraH13aumm, 3akaoumBLLer ¢ BaHKOM COOTBETCTBYHOLWMIA AOTOBOP.
3apnaaTtHbIX KAMeHT — [leprkaTenb 3apnnaTtHOM KapTbl.
KapTta Mup «lMeHcnoHHas» - KapTa nnaTtexxHol cuctembl Mup, npeagHasHavyeHHaa aAas 3a4mcieHns
MEHCUOHHbIX M COLMaNbHLIX BbINAAT, OCYLLECTBAEHME KOTOPbIX OTHECEeHO B COOTBETCTBUMU C
3aKoHogaTenbcTBOM PP K KomneTeHuumn NMeHcnoHHoro poHaa PO.
Kapta ¢ uHgmsmayanbHbiMm Au3aiHOmM — KapTa, Ha KoTopoit BaHKOM moxKeT BbiTb pasmelleHo
noboe nsobpaxkeHue no Bblbopy KnneHTta, otBevatolee TpeboBaHMaM K n3obparkeHuto Ha KapTe
C UHAMBUAYANbHbIM AN3aMHOM, pa3meLleHHbIM Ha CaiTe baHKa.
Kapra Visa Virtual - KapTa, Bbinyckaemas 6e3 pu3nyeckoro HocuTens c UCNosib3oBaHNemM MHTepHeT-
6aHKa, NnpegHa3HaYeHHan oA NPOBeAEeHUA onepaunii B cetm MHTepHer.
HauunoHanbHble nnaTeXHble UHCTPYMEHTbI — MJIaTeXHble KapTbl U UHble 9N1EeKTPOHHbIe CpeacTBa
naaTe)Ka, Ha KOTOPbIX pPasmelleH TOBAPHbIM 3HaK (3HaK o6cCny)KMBaHMA), NpUHASNENKALMMN
onepatopy HaUMOHANbHOMW CUCTEMbI NAATEXHbIX KapT (manee — HCMK), wn KoTopble
NpeaocTaBAATCA KaneHTam yyacTHMKamum HCIK B cooTBetcTBum ¢ npasuaamu HCIK.
OcHoBHaA KapTta — KapTa, BbinyweHHaa baHkom Ha uma KnnenTa.
NFC kapta - KapTta nnatexHou cuctembl Mastercard Worldwide, ¢pnsnyeckum Hocutenem Kotopom
aBnaeTca TenedoH.
Mepesbinyck KapTbl — BbiNyCK KapTbl TaKoro e TMnNa NO OKOHYaHMW CPOKa AEeNCTBUA paHee
BbINyLWEHHOW KapTbl Man B cBA3W ¢ yTepei / Kpaxkei KapTbl / M3meHeHWeM AaHHbIx [epkatens
KapTbl, yKasaHHbix Ha KapTe, Ha ocHoBaHuW 3asBneHua KnueHTa. [lpu aBTOMaTUYECKOM
nepesbinycke KapTtbl baHK umeeT npasBo BbinycTUTb KapTy 6onee BbICOKOrO YpPOBHA MO
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cornacoeaHnto ¢ KnumeHntom. T[lpu nepesbinycke KapTbl  AONOAHWUTENbHbIE  YCAYTU
(«MHPopmmpoBaHMe no KapTte Push/SMS» / «MHbopmmpoBaHue no kapte E-mail», pacxogHblie
NMMUTbI)  NpeaycMOTpPeHHble 3asBieHMeM Ha Bbinyck KapTbl u/unm  3asBneHnem Ha
AONoNHUTEeNbHble ycnyrn no KapTte, odopmneHHble No nepeBbinyckaemoi Kapte moryT 6biTb
OOCTYNHbI NPU MCNONb30BaHMK HoBOM KapTbl. B cayyae nepesBbinycka KapTbl B MOMEHT Bblgaum
nepesbinyweHHo KapTbl KnneHTy nepesbinyckaeman KapTta 6noKkupyeTcs.

MnatexxHaa cucrema (NC) — nnatexkHaa cuctema, B Tom umncne, Visa International, Mastercard
Worldwide, Mwup, UnionPay Internationa wnu wnHble lNnaTerKHble CUCTEMbI, COOTBETCTBYIOLLMNE
TpeboBaHMAM 3akoHodaTenbcTea Pd.

Mnatdpopma/MNnatexxHana nnatpopma — naatexkHasa naatpopma Uan MobunbHOE NPUIOXKEHUe, B
KOTOPbIX NMPUMEHAETCA TexHosorma ana obecrneyeHMa BO3MOXKHOCTM coBeplleHus KnveHTamu
naaTexen ¢ ucnosbsoBaHnem Kapt n apyrmux dusnyeckmx, LMPpoBbIX MU BUPTYANbHbIX NAATENKHbIX
KapT, PEerucTpaumMoOHHbIX OAHHbIX WAM YCTPOMCTB AOCTYMa K CYETy, a TaKXKe AO0CTyna K Apyrum
CONYTCTBYIOLLMM YC/Tyram C UCMO/Ib30BAHNEM COBMECTUMbIX YCTPOMCTB.

PacueTtHasa BantoTa NC — BantoTa, B KOTOPOI OCYLLECTBAAIOTCA pacyeTbl B pamkax MNC no onepauunam
KnuneHTa, npoBeAeHHbIM C UCMOAb30BaHMeM KapTbl, B TOM 4ucne B C/yvae TPaHCrPaHWUYHbIX
nepesoos.

PacueTtHoit BantoTom MC asastotca pybaun, nonnapsl CLUA, espo, toaHu.

PekBu3uTbl KapTbl — yKaszaHHble Ha KapTe Homep, cpokK aerictema KapTol, umsa un pamunma KnmneHra.
PacxogHbli AMMUT — npeaenbHaa CyMmMa AEHEXHbIX CPeacTB u/uan npegenbHoe Ko/M4ecTBo
onepaumii no CyeTty, KOTOopble MOryT 6bITb COBeplleHbl C McNonb3oBaHMeM KapTbl B TeyeHue
onpefeneHHoOro nepuoga BpemeHu. PacxogHble NMMUTbI, AehcTBytowme npu Bbinycke KapTol,
ycTaHasamBatotca Tapudpamm baHKa, pasmellaembiMmm gnA 03HaKomAeHns KaneHTa Ha caliTe baHKa.
KnneHT BnpaBe M3MEHUTb YCTAaHOB/NEHHbIN BaHKOM MMMUT, @ TaAKXKe NPU HAANYUU TEXHUYECKOM
BO3MOXHOCTU, B TOM Ync/e ¢ yyeTom TpeboBaHuit MC, ycTaHOBUTb UHblE BUAbI IMMUTOB No KapTe B
nopAakKe, yCTaHOBAEHHOM B M. 7.1.6. HacTOALWMX YCNOBUNA.

ToproBo-cepBucHOe npegnpuaTMe - HOPUAMYECKOe NLO0  UAM  PU3MYECKoe Auuo  —
MHAVBUAYANbHbIA NPeanpPUHMMATENb, YNTIONHOMOYEHHOE NPUHMMATb AOKYMEHTbI, COCTaBNEHHbIE C
ncnonb3oBaHMem KapTbl, B KauecTse onnaTbl 3a NpegocTaBasemble ToBapbl (paboTbl, ycayru).
TpaHCrpaHUYHbLIA nNepeBol, AeHEeXHbIX CPeacTB - nNepeBod AEHEXHbIX Cpeacrs, npu
OCYLLECTB/IEHNUM KOTOPOro nAaTeNblWMK ANMBO nonyyatenb CPeACTB HaxXoAMTCA 3a npegenamm
Poccuitckoit degepaummn, n (Mnn) nepeBos AEHEXKHbIX CPEACTB, MPU OCYLECTBEHUN KOTOPOro
nnatenblWwmKka MAWM  NoAy4vaTena  cpeactB  OOCNYKMBAET  MHOCTPAHHbIM  LEHTPasbHbIN
(HauMoHanbHbIN) BAHK MW MHOCTPAHHbIM BaHK.

LindpoBana KapTa — COBOKYNHOCTb aTpnbyTOB (peKBn3nToB) KapTbl M YHUKaNbHbIA UMbPOBONM KoA,
CreHepupoBaHHbIN K KapTe, sBnsatoWwmninca 4onoaHUTENbHbIM pekBu3nTom KapTtbl, KoTopyto KnmeHT
BbIOpan U 3aperncTpmMpoBan gna uUcnonb3osaHua B Mnatdopme s BO3MOMKHOCTU COBEpPLUEHUSA
onepaumii B COOTBETCTBUM € Ycnosuamu MNnatexkHoin nnatopmbl. Lndposasa KapTta He aBnaeTca
OTAENbHbIM 9N1EKTPOHHbIM CPeACTBOM MaaTexa.

2. OCHOBHbIE MONOXEHUA
2.1. Hactoawwue YcnoBus ycTaHaBAMBAOT MNOPAAOK BbiNycKa W obcayxuBaHua KapT w
perynvpytoT OTHOLEHUA, BO3HMKAKOLWME B CBA3M C 3TUM MmeXKay KnneHtom n baHkom.
2.2.  KapTtbl moryT 6bITb BbinNyweHbl K CyeTam, OTKPbITbIM B BantoTe Poccuiickon Pepgepaunm, B
ponnapax CLUA nnn espo. K HakonutenbHomy cyeTy BbINycK KapT He ocylecTBaseTca.
2.3. K CuyeTam, K KOTOpbIM B COOTBETCTBMW C 3aKoHoAaTenbCTBOM Poccuiickoit Pepepauunm
BO3MOKEH BbINYCK TO/IbKO HALMOHAbHbLIX NAaTEXHbIX MHCTPYMeHTOB, ¢ 01.07.2017 r. BbINyCKatoTCA
KapTbl MNC Mup.
2.4. EpuHaAa KapTa neTepbypkua BbinycKaetca Ha 6a3e MC Mup. EauHana KapTa netepbypskua
MOKeT BbITb BbINyLLLEHA TONbKO rpaxaaHnHy Poccuiickon ®epepaumm npm ero AM4Hom obpateHum
B NoapasaeneHne baHka.



52

2.5. Kapta Mwup «leHCMOHHas» MoXeT ObiTb BbinyweHa KaveHTy npu  ycnoBuu, 4TO
NeHCUOHHble/coLManbHble BbINAATbl HA3HAYEHbl eMy B CieAyoLmX permoHax: r. CaHkT-lMNeTtepbypr,
NeHunHrpaackaa obnactb, KaanHUHrpaackas obnactb, HoBocMbupckas obnactb.

2.6. WHdopmauma o Tunax KapTt, Bbinyckaemblx bBaHKOm, ycayrax, KoTopble MoryT
npepocTasnaTbea no Kaptam, pasmeweHa Ha Caiite baHKa.

2.7.  Kkaxgomy Cuety KnveHTa MoKeT 6bITb BbINyLWEHO HEOrPAHUYEHHOE KOIMYecTBO OCHOBHbIX
n lononHuTenbHbix KapT, ecamn nHoe He ykasaHo B Tapudax baHKa B OTHOWEHUN KOHKPETHOro Tuna
KapTbl 1 He NnpoTMBOpeumnT 3aKoHoAaTenbCTBy Poccuinckon ®epepaumm.

2.8. Kapra sBnsetca cobcTBeHHOCTbIO baHKa 1 BblgaeTca KnMeHTy BO BpeMeHHOE NoJib30BaHue.
BaHK nmeeT npaBo 0TKa3aTb KnneHTy B Bbinycke/nepesbinycke KapTbl AN ee 3aMeHe, a B Cy4asX,
nNpeaycMOTPEHHbIX HACTOAWMMM YcnoBmuammn, 610KMpPOBaTb MAM NPeKpaTUTb geicteme KapTol.

2.9. [pasuna ucnonb3oBaHua KapT u ycayr no Kaptam ykasaHbl B PyKOBOACTBe NO/sib30BaTeNA.
2.10. Hactoawmmm YCNOBUAMM HE PeryiMpyeTcs BbiNyCK M 06cnyxkumBaHne KapTt Tmna «JeTckaa».

3. BbINYCK KAPT
3.1. OcHoBHaA KapTa/[ononHutenbHaa KapTa MOXKeT 6biTb BbinyuwieHa K CyeTy KnueHTa Ha
OCHOBaHMK 3asBAEHMA Ha BbINYCK KapTbl, @ B C/ly4ae BbiNycKa EgMHON KapTbl neTepbypikua B BaHK
TaKXKe NpegocTaBndeTca 3asBneHue rpaxkgaHmHa Poccuiickoit Pegepaumm 0 BbiNyCKe SNEKTPOHHOM
KapTbl «EAnHan KapTa netepbyprkua». EanHan KapTa netepbypua MoXKeT bbiTb To/IbKo OCHOBHOM
KapTo.
3.2. 3asBneHue Ha Bbinyck KapTtbl no dopme baHKa MoxeT ObiTb npeactaBieHo KaneHTom B
MNopapasgeneHve baHka B O4HOM 3K3emnaspe Ha OymaxkHOmM HocuTene, Mbo odopmMIEHO U
HanpasneHo B baHk nocpeactBom MHTepHeT-6aHKa, Calita baHKa nan yepes KOHTaKTHbIM LEHTP
BaHKka B cooTBeTcTBMM € PykoBoacTBOM Mosb3oBatensa. B cnydae Bbinycka EguHONM KapTbl
netepbypxua 3asBneHue rparkgaHuHa Poccuiickoit Pegepaumnm o BbiNMyCKe 3/1EKTPOHHOM KapThbl
«EanHan kapta netepbypKua» mMoxeT 6biTb NpeactaBneHo KaneHTom Tonbko B MNoapasaeneHmm
baHKa.
3.3. lpoueaypa Bbinycka Kaptbl onpegensaetca baHKkom. Mpu NPUHATUN pelleHna O BbIMyCKe
Kaptbl BaHk BbiaaeT KapTty KnaneHTy n obecneuymBaeT BO3MOMKHOCTb MPOBEAEHMA PacyeToB Mo
ornepaunsam, COBepPLUIEHHbIM C UCMoab3oBaHuem KapTobl.
3.4. B cnyyae nogaum KnveHTom 3asBNeHMA Ha OAHOBPEMEHHOE OTKpbiTMe CyeTa U BbINyCK
KapTbl, CueT KnneHTy OTKpbIBaeTca, n KapTa aKTUBUPYETCA TO/IbKO MOC/e 3aBePLUEHMA NPOoLeaypbl
naeHTMdMKaunm KnneHta B COOTBETCTBUMN C AENCTBYIOLMM 3aKOHOA4ATENbCTBOM.
3.5. Kapra aBnaetca OeNCTBUTENbHOM A0 NOCNeAHEro AHA Mecsua roga, YKasaHHoOro Ha ee
NINUEBON CTOPOHE.
3.6. o oKOH4YaHMM cpoKa aencTeua KapTbl KapTa BbiNnyCKaeTcs Ha HOBbIN CPOK (3a UCKNKOYEHNEM
cnyyaeB, Korga baHK npekpatmn amuccuio Kapt gaHHoro tvna, AMbo MO MHbIM NPUYMHAM B
COOTBETCTBMM C HacToALMMM YcnoBuammn/PyKoBoaCTBOM No/ib30BaTeNs), IMBO Npu NOCTyNaAeHUn B
BaHK oT KaneHTa HoBOro 3asBneHMA Ha BbINYCK KapTbl M 3anaBAeHUA rpaxagaHuHa Poccuiickoi
depepaumm 0 BbINYCKE 3/IEKTPOHHOM KapTbl «EoMHaA KapTa neTepbypkua» B c/Ayvyae BbIMycKa
EamHoM KapTbl NeTepbyprua.
Mpn nepesbinycke KapTbl Npy HaANUYMM OTMETKM O nepeBbinycke KapTbl B 3aABAEHMM HA BbIMYCK
KapTbl BaHK MMmeeT NpaBo BbiNycTUTb KapTy 60/1ee BbICOKOrO YPOBHA MO COrNacoBaHMio ¢ KnmeHTom.
JocpouHbin nepeBbinyck KapTbl OCYLLECTBAAETCA B CAy4aaX KOMMOPOMeETaLMKN, NOPUYN, U3MEHEHMUA
nmeHun n/mnm pamunnmn Knuenta/Lepxatena [onoAHUTENbHOW KapTbl Ha OCHOBaHWUK 3asBAEHMUA
Ha BbINYCK KapTbl M 3anaBAeHUA rparkgaHuHa Poccuiickon Pepepaummn o BbiNyCKe 3/1EKTPOHHOM
KapTbl «EAMHas KapTa neTepbyp)Kua» B C/y4ae [AOCPOYHOro nepeBbinycka EAMHOM KapThbl
netepbypxua.
3.7. OcHOBHble W [lonoAHUTENbHbIE KapTbl MOFYT BbINYCKAaTbCA HECOBEPLUIEHHOIeTHUM
KnueHtam. EanHan KapTta netepbyprkua Bbinyckaetca KnveHtam c 14 ner.
3.7.1. OcHoBHas KapTa MoXeT bbITb BbiNyLLLEHa HecoBepLweHHoNeTHeMy KaneHTy B Bo3pacTe oT 14
net po 18 net, B caydyae ecam npenocTaBneHo NUCbMEHHOe COorsacue 3aKOHHOro npeacTtaBuTens
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KnneHTa (pogutens, ycbIHOBUTENA, MONeYMTens) Ha BbiNycK KapTbl U pacnopAXKeHue AeHEeXHbIMU
cpeacteamu co Cueta KnmeHta ¢ ncnonbsosaHnem Kaptbl, opopmneHHoe no dopme baHKa, nam
HOTapunanbHO yA0CTOBEPEHHOe.
3.7.2. Ha vmAa HecoBepLIeHHONETHErO B BO3pacTe oT 6 neT Ao 14 net moxeT 6bITb 0obopmaeHa
JononHutenbHaa Kapta K CueTy KnueHTa - ero 3aKOHHOro npeactasuTens (poautens,
YCbIHOBUTENA, NONEYnTena) Ha OCHOBAHWMW 3aABNEHWMA HA BbIMYCK KapTbl, NoAaHHOro B BaHkK
3aKOHHbIM npeacTaButTenem. [JONONHUTENbHYIO KapTy Ha MMA HecoBepLeHHONEeTHero (ganee
Jeprkatenb JononHUTENbHOM KapTbl) B BO3pacTe OT 6 1eT A0 14 neT BNpaBe NOy4nUTb €r0 3aKOHHbIM
npeactaBuTeNb U nepegaTb B Nosib3oBaHue [epkatento [JonosHUTeNbHOW KapTbl. Mpu atom
KnneHt 06Aasyetca pasbAcHUTb [eprkaTtento [JONoNAHUTENbHON KapTbl YCA0BMA MCNONb30BaHMA
KapTbl, B YaCTHOCTM OrpaHnYeHma cnocoboB 1 MecCT UCMO/Ib30BAHUA, @ TaKXKe C/ly4aun NOBbILWEHHOro
puUCKa wucrnonb3oBaHUA KapTbl, W3/I0XKEeHHble B HAaCToAWMX YCNOBUMAX M COOTBETCTBYHOLLEM
PykosogcTtBe nonb3osaTend. Mpu aTom KanveHT HeceT OTBETCTBEHHOCTb 3a cobatofeHme yCnoBuiA
ncnonb3oBaHMAa KapTbl. Pacnucka o Moyd4eHUM KapTbl Takke odopmasetrca Ha umsa KnueHTa
(3aKOHHOro npeactaBuTeNA HECOBEPLUEHHO/IETHEr0), KOTOPbIM CAaMOCTOATE/IbHO nNepeaaeT
JononHutenbHyto KapTty Oep:katento [JONONAHUTENbHOW KapTbl. JONOAHUTENbHAA KapTa MOXKeT
6bITb MLCNONb30BAHA UCKAOYUTENBHO AN1A COBEPLUEHMA MENKUX ObITOBbIX CAE/OK B COOTBETCTBMM CO
cT. 28 MparkaaHcKoro Kogekca PP. [ins uenen coBeplUeHNA UCKTIOYUTENBHO TakuX caenok KaneHT
yCTaHaBAMBAET IMMMTbI HA COBEPLUEHWE ONepaLmii Ha AeHb U/UNK mecsl.
3.7.3. Ha vma HecoBeplUueHHONETHEro B Bo3pacTe oT 14 net Ao 18 net moxeT 6biTb opopmieHa
JononHutenbHaa Kapta K CueTy KameHTa - ero 3akKoHHOro npeacrasutens (pogutens,
yCcblHOBUTeNA, noneyntens) uam K Cyety KnmeHta - MHOro nuvua, Npyv HaAM4YMM NUCbMEHHOTO
COrnacma 3aKOHHOro NpeacTaBUTeNs HecoBepleHHoneTHero, opopmaeHHoro no opme baHKa,
WM HOTAPUANbHO YAOCTOBEPEHHOrO.
JononHuTtenbHyto KapTy Ha uma Oepxatena [JononHUTeNnbHOM KapTbl B Bo3pacTe oT 14 net go 18
NeT Bnpase Noay4nTb:

— [Jepxatenb Jono/IHUTENIbHOM KapTbl CAMOCTOATE/IbHO;

— 3aKOHHbIN npeactasuTens [ep:katena [ONONHUTENbHOM KapTbl € cornacua [deprkaTtens
AONONHUTENIbHOM KapTbl (HA OCHOBAHUKM J0BEPEHHOCTM OT [leprKkaTena AONONAHUTENIbHOM KapTbl);

—  WHOE INUO Ha OCHOBaHMW A0BEPEHHOCTU OT [lepkaTtena JononHUTENbHOM KapTbl.
3.8. baHKk mgeHTUdMumMpyeT LeprKatena [JoNoNHUTENbHOM KapTbl Ha OCHOBAHUWU CBEAEHWUMN,
npeaocrtasieHHbIX KaneHTom B 3aABNEHUU HA BbINYCK KapTbl.
3.9. KapTa nepepgaeTca NINYHO Knunenty/MpeacrasuTento KnneHTa/depKaTtento
[JononHuTenbHOM KapTbl NO4 NOANUCH B 3aABAEHNMN Ha BbIMYCK KapTbl UKW B pacnMCKe O NOyYEeHUM
KapTbl (no dopme BaHKa), 32 UCKAOYEHMEM CyYasn, YKa3aHHOro B N. 3.7.2. HacToALWMX YCNOBUN,
nNpu 3TOM NPOBOAUTCA UX UAEHTUPUKALMA.
B cnyuyae Bbinycka Kaptbl ¢ TMWH-koHBepTom?!®, opHoBpemeHHo ¢ Kaptoi BaHK BblgaeTt
Knnenty/Npeacrasutento knnenTa/depxatento lononHutenbHom KapTtbl MNH-KoA B cneumanbHOM
KoHBepTe. B cnyyae Bbinycka KapTbl 6e3 MNNH-koHBepTa, KapTa nepenaetca baHkom 6e3 NMNH-koaa.
MAH-Kog, MoKeT 6bITb YCTaHOBAEH U/UAN M3MeHeH KaneHTom camocTosTenbHo B BaHKkomaTe, a
Takxe B NHTepHeT-6aHKe B COOTBETCTBMWU C PyKOBOACTBOM Mo/ib30oBaTensa no pabote ¢ KapTamu
nnaTexHbix cuctem Visa International, Mastercard Worldwide, Mup, UnionPay International.
3.10. Mpu npepoctasneHnn KapTbl Kavewty / [epskatento [lononHUTENbHOW KapTbl baHK
NPOBOAMUT MAEHTUOUMKALMIO, B Clyyae HecoBnageHua damunvu, umenn Knventa / [ep:katens
JononHutenbHOM KapTbl Ha KapTe C AaHHbIMM, YKa3aHHbIMM B OOKYMEHTe, yAOCTOBepAloLLem
NIMYHOCTb, pPaboTHMK bBaHKa oOTKa3biBaeT B Bbigaye KapTbl M yKasbiBaeT Ha HeobxoaumocTb
nepesbinycka KapTbl € yKa3aHMemM Ha HeW [JaHHbIX B COOTBETCTBUM C [AOKYMEHTOM,
yaocToBepsatoLem ANYHOCTb. [pn 3ToM nepeBbinycK KapTbl ocylecTBAAETCA NPU YCIOBUKU OnnaThl
Knnentom cootseTcTBytowe Komuccun baHky. B cnyyae HecoBnageHua damuammn M MMEHM,
YKa3aHHbIX B 3aABNEHUM Ha BbINYCK KapTbl, C YKAa3aHHbIMX Ha BbinyweHHON KapTe nepeBbinyck

16 NepeueHb TMNOB KapT, BbiNyckaeMbix baHkom 6e3 MUH-KoHBepTOB, pasmelleH Ha CaliTe baHKa.
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KapTbl ocyuwecTsnseTca 6€e3 B3MMaHNA KOMUCCUW.

4. OCOBEHHOCTMU BbIMYCKA KAPT C UHAUBUAYA/IbHbIM AU3AWHOM.
Bbinyck KapTbl ¢ MHAMBMAYANbHBIM AM33aMHOM BO3MOXEH TO/IbKO B PaMKax 3apn/iaTHbIX MPOEKTOB.

5. COBEPLUEHME ONEPALMI C UCNOJIb3OBAHMEM KAPTDI
5.1. KapTta moxeT 6bITb MCnob30BaHa KnineHTOM, KaKk Ha TeppuTtopumn Poccninckoint Pepepauymm,
TaK M 3a ee NpeaesiaMn ANA COBEPLUEHUA CeAYIOLMNX OnepaLmi:

— onnaTa ToBapoB (paboT, ycayr, pe3ynbTaToB UHTENNEKTYaNbHOW AeATeNbHOCTU) B TOProBo-
CEPBUCHbIX NPeanpUATUAX, MPUHMMAOLWMX B onaaTy KapTbl cooTBeTcTBytowei MNC;

—  MNONYYEHME HANMYHbIX AEHEXHbIX cpeacTB B baHKOMaTax M NYHKTaX Bblga4yM HaAMYHbIX
AEeHeXHbIX cpeacTs baHKa u gpyrux 6aHKOB;

— onnaTta ycnyr 8 baHkomaTtax, MnateXkHbIX KMOCKax baHKa, apyrux 6aHKOB;

—  MHbIX ONepaLuit, nepedyeHb KOTOPbIX YCTaHaBAMBaeTcA baHKkom, n MHPopmauma 0 KOTOPbIX
pasmewaetca Ha CaitTe baHKa.
5.2.  KnueHTty 3anpewiaertcs wucnosb3oBatb KapTy Aa8 onnatbl  KaKUX-IMOO  MOKYMOK,
3aMpeLeHHbIX K onnate KapTamu MNnaTeHoM cMcTembl, B TOM YMUC/e AeTCKOM NopHorpaduyeckom
npoayKUUN.
5.3.  baHk nHdopmmpyet KnmeHta 06 ycnosumax Mcnonb3oBaHMAa KapTbl, B TOM Yncne o nobbix
OrpaHMYeHmnax CnocoboB M MeCT WMCMNO/b30BaHMA, OrPAHUYEHMAX MO CYMMaM WU KOJIMYEeCTBY
nepesogoB C MUCNOAb3oBaHMEM KapT, caydyasax MOBbILWEHHOrO pUCKa UCNosb3oBaHWMA KapT nytem
pasmeuweHns uHpopmaumm Ha Cante baHka, B [llogpaspeneHusx baHka, B PykoBoacTtse
nosb3oBaTens.
5.4. TlepeBoapl C NnomoLLbio KapTbl NpoM3BOAATCA COr1aCHO YCI0BMAM M Npoueaypam, KoTopble
nencTeytoT B TOProBo-CepBMCHbIX NPegnpuaTuaAx, npuHumatowmx Kaptbl K onnare.
5.5. Onepaums c ucnonb3oBaHnem KapTbl U/WAM ee PEeKBU3UTOB MOXKET OCYLLECTBAATLCA C
AsTopu3aumen, 6e3 ABTOpM3aALMM UAN B pPEXMME OTNOXKEHHOM ABTOpM3auun. B cnyyae
nposeaeHus onepaummn 6e3s ABTopum3saumm B [JOKyMeHTe No onepaLmsam C UICNoSb30BaHUEM KapT He
OyaeT ykasaH Koa ABTOpM3auum.
5.6. o coBeplweHHbIM C UCnonb3oBaHnem KapTbl onepauusam onnatbl TOBapoB (paborT, ycayr,
pe3y/ibTaTOB UHTEN/IEKTYya/IbHOM AeATeNbHOCTU) B TOProBo-cepPBUCHbIX NPeanpUaTUSaX; NONYYEHUN
Ha/IMYHbIX OEHEXHbIX cpeacTB B baHKOMaTax M NMyHKTaX Bblga4yn HANMYHbIX OEHENHbIX CPeacTs
Apyrnx 6aHKoB; onnatbl ycayr B baHKomaTax, MnateXHbIX KWOCKax pacyeTbl ¢ 6aHKOM nosyyaTens
cpepcTs yepes [natexXHble CUCTEMBI OCYLLECTBAAIOTCA 3a cyeT baHKa.
LJOKYMEHTbI, ABNAOLWMECA OCHOBAHMEM A1 COCTAaBAEHUA PACHETHbLIX 4ZOKYMEHTOB MO onepaumn u
CNUCAHUIO AeHeXHbIx cpeacTtB co Cueta KaneHTa, noctynatoT B BaHK B cpoK Ao 33 (Tpuauatu Tpex)
KaneHaapHbIX AHEN co AHA COoBeplleHMA onepauum ¢ ucnonb3oBaHuem Kaptbl B cpok go 90
(deBsHOCTO) KaneHAAPHbIX AHEN CO AHA COBEPLUEHWS OnepaLmnn C UCMOJ/Ib30BAHMEM PEKBUIUTOB
KapTbl. Mocne noctynneHns B baHK TakMX OOKYMEHTOB baHK coCTaBAAET pacyeTHble AOKYMEHTbI U
NPOM3BOAMT CNMCAHUE AEHEXKHbIX cpeAcTtB co CyeTta KnmeHta Ha ocHoBaHuu n. 3.2.2 0O6uwmx
YCN0BUIA.
5.7. WHdopmauma o6 onepaymax, COBepLIEHHbIX C UCNONb30BaHMEM KapTbl, aBTOPM30BAHHbIX
HenocpeAcTBeHHO BaHKOM, CTAaHOBUTCA M3BECTHA baHKy B MOMEHT nposeaeHna ABTopmusaumu.
MHbopmauma o6 onepaumsax, coBeplleHHbIx 6e3 AsTopusauum, nmvbo 06 onepaumsx,
aBTOpmM30BaHHbIX C OT meHn baHKa, CTaHOBUTCA M3BECTHA BaHKY TO/IbKO B MOMEHT NOCTYN/1eHMA
B BaHK OOKYMEHTOB, ABAAIOWMXCA OCHOBAHMEM ANA COCTABAEHMA PaCyYeTHbIX AOKYMEHTOB MO
onepaumam 1 CNUcaHnA AeHeXxHbix cpeacts co Cyeta KnmeHTa.
5.8. CnucaHue / 3a4ucieHMe [AeHeXHblX CPeAcTB MO Onepaumsam, COBEPLUEHHbIM C
ncnonb3oBaHuem KapTbl U/MAnM ee peKkBU3IUTOB, OCylLecTBAseTcA B BantoTe CueTa, K KOTOpomy
OTKpbITa KapTa, HE3aBUCMMO OT BaNtOTbl COBEPLLEHNA ONepaLLnm.

B cnyyae ecnm BantoTa onepaymm coBnagaeTt ¢ BaoTon cueta KnmeHTa, AeHexXHble cpeacTea

CNUCbIBatOTCA/3a4mMCAAOTCA Ha cyeT KnveHTa 6e3 KoHBepTauuu.
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B cnyuyae, ecnun BantoTa COBeEpLUEHMA ONepauMmn He coBnadaeT ¢ BaatoTon Cyeta KnueHTa,
ANnA cnucaHua/3auncnendma co Cuyeta KnveHTa wmcnonb3yetca PacyeTHaa BanwTa MC (py6am,
ponnapbl CLUA, eBpo, toaHu). Cymma onepaumn koHsepTtupyetca MNC B PacyetHyto Bantoty MNC no
Kypcy MNC, ecnm onepauna nponssegeHa B BantoTe, OTAMYHOM OT PacuetHon BantoTel MC. BaHK He
MOeT BAUATb Ha pa3mepbl U CPOKU ycTaHoBAeHuAa Kypca MC. Ecan pacyeTHaa BaatTa MNC He
coBnagaert ¢ BantoToh CyeTa, K KOTOpomy OTKpbITa KapTa, baHK KOHBepTMpYyeT nocTynmsLwyto ns MNc
cymmy onepaummn B BantoTy CyeTa NO Kypcy MOKYMKWU (Npu CNMCAHUM AEHEXKHbIX CpeacTs) uau
npogaxkn (Npu 3a4ncneHnn AeHeXKHbIX cpeacTs) 6e3HaNMUYHOM MHOCTPaHHOW BantoTbl baHKa Ha
naty 0b6paboTkM onepaumu.

B cBA3M C BO3MOXKHbIM U3MEHEHMEM KYypCcOB 0OMeHa BaNtOTbl CYyMMa AeHEKHbIX CPeacTB MNo
onepaumu Ha MOMeHT ABTOPM3aLMN MOXKET OT/IMYATLCA OT CYMMbI AEHEXHbIX CPeACTB, CMUCAHHbIX
baHkom co CueTta KnmneHTa nocne noctynieHua B baHK JOKYMEHTOB, ABAAIOLWMXCA OCHOBaHMEM ANA
COCTaB/IeHMA pacyeTHbIX AOKYMEHTOB MO onepaumu U CnmcaHua AeHeXXHbix cpeacts co CyeTa
KnueHTa, T.K. OCHOBaHMEM A5 CMUCAHUA ABAAETCA pacdeTHaa nHpopmauma, noctynmeian B baHk
n3 McC.

NMHbopmauma o Kypcax obmeHa BanlT, YCTaHOBAEHHbIX baHKoOMm, Ans onepauui ¢

ncnosb3oBaHMem KapT, npegoctasnaeTca no 3anpocy KnmveHTa B Kaccax MogpasgeneHnit baHka u
npu obpaeHnm B KOHTAKTHbIM LEeHTp.
5.9. B cnyyae BO3HMKHOBEHWUA TexHu4yeckoro osepapadta no CyeTy, K KOTOPOMY BbINyLLEHA
Kapta, (nn. 7.2.3. Hactoawwux YcnosBuit) BaHK HauyMcanaeT NPOLEHTbl Ha Cymmy TexHWYecKoro
oBepgpadTa B pasmepe, ykazaHHOM B Tapudax, B nepmog, oT AaTbl BOSHUKHOBEHUA TEXHUYECKOrO
oBepgpadTa Ao AaTbl GaKTUYECKOro noraweHna TexHn4Yeckoro osepapadra BKAOUMTENbHO.

6. KOMMNPOMETALUA KAPTbI
6.1. Tpu obHapyKeHUN yTpaTbl, Kpaxknu KapTbl U/MAn BO3HUKHOBEHUA NoAo3peHuid, 4To KapTa
NN ee pekBU3NTbI, a TakKe MNH-ko4 Moran 6biTb yTpadeHbl, MOXULLEHbI UM HE CAHKLMOHUPOBAHO
MCNOMb30BaHbl, B C/Ay4ae yTpaTbl TenedoHa, KOTopbln aABnsetca ¢usmyeckum Hocutenem NFC
KapTbl, @ TaKXKe B CyYae u3baTMA KapTbl B TOProBO-CEPBMCHOM Npeanpuatumn KnmeHt/Aepskatenb
[JOonoNHUTENBHOM KapTbl AO/KEH He3amepauTeNlbHO ocywecTBUTb BnokupoBky KapTbl nytem
BbIMO/IHEHUA  ONpefeneHHOW  nocnefoBaTeNbHOCTM — OEeNCTBMA  corlacHo  PykoBoacTtsy
nonb3osaTens.
6.1.1. NMpn 0bHapyKEHNN HECAHKLLMOHMPOBAHHOIO MCMNO/b30BaHUA KapTbl (ee peKkBn3nTos 1 (Mnu)
MWH — Koaa), B pe3ynbTaTe KOTOPOro bbina coBeplieHa onepauma 6es cornacua Knnenta, Knnent /
Jepkatenb ONONHUTENBHOM KapTbl HApA4Y C COBEpLIEHNEM AEeUCTBUN, NpeAyCMOTPEHHbIX n. 6.1.
HacToAawwmx Ycnosuii, 06sa3aH nogaTb B baHK 3aABAeHME 0 HECOT/1IacuM C onepaLmen B COOTBETCTBUMU
C pasgenom 8 HacToALMX YCNOBUIA.
6.2. [OnAa ucknloveHMs BO3MOXHOCTM npoBedeHuAa no Kapte onepaumin 6e3 AsTopusauyuu,
onepaunii ¢ Astopusaumeirt MNC oT umeHn baHKa KnmeHT moxKeT nocTtaBuTb KapTty B
MeXAYHaPOAHbIM CTON-AUCT. [1na 3Toro Heob6xo4MMO NoAATb OTAENbHOE NMMCbMEHHOE 3asBNEHNE B
MoapasgeneHne baHKa M onnatUTb JONONHUTENbHblE pacxogbl BaHKa No NpoBeAeHUIO JAHHOM
onepauuu B COOTBETCTBMWU C Tapudamu, yctaHosneHHbiMU MC. UHPopmauma o Tapudax 3a
noctaHoBKy KapT B MexAyHapo4HbIN CTON-ANCT pa3melaetca Ha CaTe baHKa.
6.3. 33 uWCKkA4YeHMeM CcyyvaeB, NPeAyCMOTPEHHbIX 3aKOHOAATEeNbCTBOM O HAUWMOHANbHOM
nnaTexXHoW cucteme, KAMeHT HeceT BCe PUCKM, CBA3AHHbIe C OMepauuAMM C UCNO/b30BaHWEM
KapTbl n/unn ee peksM3MTOB, npolleawnmm ABTOpM3aumio B bBaHKe, OCYLECTBNEHHbIMU A0
momeHTa bBbnokmpoBkM KapTbl, a TaKkKe CBA3aHHble C onepauvamu, COBEpLUIEHHbIMU C
nucnonbsoBaHnem Kaptbl 6e3 AsTopusauum nmbo ¢ Astopmsaumeinr B [IC, B TeuyeHue
14(YeTbipHagLaTh) KaneHAapHbIX AHEN nocne Aatbl NoAyvYeHUA BaHKOM 3aABNEeHUA, YKa3aHHOIO B
n. 6.2. HacToAWMX YCNOBUA.
6.4. Wcnonb3oBaHWe CcKomnpomeTupoBaHHOW KapTbl B  AanbHeWWwem  KaTeropuyecku
3anpewgaetca. Ecam KapTa, paHee o6bABneHHas KnanmeHTOM cKomnpomeTupoBaHHoW, 6yaet
HalaeHa, KnneHTt o6a3aH BepHyTb ee B baHK.
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7. NPABA U OBA3AHHOCTU CTOPOH
7.1. KnueHT umeet npaBo:
7.1.1. MNpepoctaBUTb NPABO Ha PacnopsAKeHWe AeHEeXHbIMK cpeacTBamm Ha Cuete Ppusnyeckomy
MUy NyTem BbIMyCKa Ha €ro MMA COrMIaCcHO HacToAwMMm YcnosuAm [JONOAHUTENbHOM KapTbl Npwu
npeaocTaBfeHnn HeobxoaMmor MHPOPMaL MM B COOTBETCTBUN C YCNOBUAMM, Npu 3TOM [epxaTtenn
[JononHUTEeNbHOM KapTbl MMeeT NpaBO TONbKO Ha COBeplUeHMe onepauuin C UCNosb3oBaHMEM
[ononHuTenbHOM KapTbl (onepaumu no onsnate ToBapos/ycnyr, nepesoabl 6€3 OTKPbITUA cyeTa ¢
MCNONb30BaHMEM MNATEKHOIO KMOCKA W MOJIyYEHUE HANMYHBIX [AEHEXHbIX CPeacTB) M Ha
nononHeHne Cyeta obcnyKmBaHMA KapTbl KakK HaAWMYHbIMW AEHEXHbIMW CPeACTBAaMM, TaK U B
6e3HaNMYHOM nopAgKe B COOTBETCTBUM C TpeboBaHMAMWM [OEWNCTBYIOWErO 3aKOHOAATeNbCTBA
Poccuinckon ®epepaunn. Mopagok sbinycka JONOAHUTENbHbBIX KapT U COBEpLUEHMA onepauui no
HUM MAEHTUYEH NOPAAKY, YCTaHOBAEHHOMY AnA KapTbl.
7.1.2. B cny4yanx, npedyCMOTPEHHbIX HacToAWMMMK YCNOBUAMM, 3aKasaTb HoBYt0 KapTy B3ameH
KapTbl C MCTEKWWMM CpPOKOM AencTBuA/ CKOMMNpomMeTUpoBaHHOM KapTbl Mpu npeaocTtaBieHuu
Heobxoanmol MHGopMaL MM B COOTBETCTBMM C HACTOALLMMU YCIOBUAMM.
7.1.3. 3akasatb KapTy ¢ uHAMBMAyanbHbIM AM3alHOM nNyTem npeaoctaBneHns B baHK Ha
3/IEKTPOHHOM HOCUTesie U300pakeHus, COOTBETCTBYIOLWLEro TpeboBaHMAM K M300paxKeHuto Ha
KapTe ¢ nHAMBUAYaNbHbIM AM3aNHOM, Uan Bbibopa n3obparkeHma 13 npeasoKeHHblXx baHkom Ha
Cante baHkKa.
MpekpaTuTb aeiictene KapTbl/[JonoNHUTENbHON KapTbl NyTem nodadyn B baHK cooTBeTcTBYyHOLWETO
3anaBneHuAa. [eprkatenb [ONONHWUTENbHOM KapTbl, 33 WCKAOYEHMEM HECOBEpPLUEHHONETHEro B
BO3pacTe OT 6 sieT A0 14 neT, TakKe UMeeT NpaBo NpeKkpaTuTb deictene [JonoaHUTENbHOM KapThbl
nyTem nogaynM COOTBETCTBYHOLLErO 3aABneHMA. lMogayva 3aABAEHUA O NpPeKpaeHUU AencTBus
JononHUTENbHOM KapTbl HecoBepLIeHHONEeTHUM [epKatenem JononHUTENbHOM KapTbl B BO3pacTe
oT 14 po 18 neT BO3MOMKHA MNPM YCAOBUWU MNONYYEHUA MUCbMEHHOrO COrNacuMA 3aKOHHOTro
npeacTaBuTens TaKoro HecoBeplleHHoneTtHero, odopmaeHHoro no d¢opme baHka, uam
HOTapuManbHO yaocToBepeHHoro. OT MMeHM HecoBepleHHoneTHero Jeprkatensa JononHUTENbHOM
KapTbl B BO3pacTe oT 6 sieT 40 14 neT 3asBAeHMeE 0 NpeKpaLleHnn aencrema JlononHUTEIbHOM KapThbl
nogaeTcs ero 3aKOHHbIM npeacTasutTenem. Mpu aTom HeobxoaAnMo caaTb B baHK KapTbl, aelicteme
KOTOpPbIX NpeKpaLLaeTcs.
7.1.4. [aBaTb baHKy nopy4yeHMA Ha NoAKAoUYeHMe/OTKAKYEeHUE A0NONHUTENbHBIX Yeayr no KapTe,
B TOM uucne 4epes KaHanbl AUCTAHUMOHHOrO 06CAyXKMBaHMA, C ONMATON B COOTBETCTBUWU C
Tapudamm.
7.1.5. YcraHaBnuBaTb/M3meHATb/yAanaTb PacxoaHble NWMUTBI B pybnsx (3KBMBANEHT B
MHOCTPAHHOW BantoTe), B TOM YMC/e YCTaHOBJeHHble BaHKOM, Kak no OCHOBHbIM, TaK W MO
JononHutenbHbIM KapTam B ntoboe Bpema nyTem MNOJayYM COOTBETCTBYIOLLErO 3asABAEHUA Ha
bymarkHom HocuTene no popme baHka B ntoboe MogpasaeneHve baHKa MAWM UCMOIb30BAHUEM
KaHanoB AuMCTaHUMOHHOrO 06CAYKMBAHMA B nNopAgKe, npeaycmMoTpeHHoM Pykosoactsom
nonb3osaTens.
7.1.6. U3meHuTb CueT obcnyxmeanua Kaptbl MNC Visa International nnm Mastercard Worldwide,
BbINyLLEHHON K CYeTy, K KOTOPOMY B COOTBETCTBUM C 3aKOHOZATENbCTBOM Poccuinckon depepauymm
¢ 01.07.2017 r. BO3MOXE€H BbINYCK TONAbKO HAUMOHANbHbLIX MAATEXHbIX WHCTPYMEHTOB
(Mepenpusaska KapTbl), nyTem nogayv cCOOTBETCTBYIOLLErO 3aAB/eHua B MoapasgeneHmmn baHka.l’

7.2. KnueHTt 0b6a3yerca:

7.2.1. OcywecTBnATb onepauuu C Mcnosb3oBaHMem KapTbl u/uMamM ee pPeKBU3UTOB TOJIBKO B
npeaenax JocTynHoro ocraTka.

7.2.2. B cnyyae npeacToAWMX PacXoAoB KOHTPOAMPOBATb cocTofHWe cBoero CyeTta u, npwu

7'g C/lydae HauMUCeHUs NPOLLEHTOB Ha OCTATOK cpeacTs Ha CyeTe obcnyxkuBaHua Kaptol MC Visa International nnau Mastercard
Worldwide B cooTBeTcTBUM C ycnoBuAMM ncnonbaosaHua Kaptel Mepenpusaska KapTbl He gonyckaeTcs.
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HeobxoAMMOCTH, CBOEBPEMEHHO pa3mMelLaTb Ha CueTe COOTBETCTBYHOLLME CYMMDbI.

7.2.3. B cnyvyae BO3HWMKHOBEHMA TexHuyeckoro osepgpadta Bo3mecTUTb baHKy cymmy
TexHunyeckoro osepapadTa n ynnaTuTb NPOLEHTbI, HAYMCAAEeMble B COOTBETCTBUM C Tapudamu.
TexHnyecknin osepapadT BO3MOXKEH B CIeAYIOLUNX CNyYanX:

—  Npu NpoBeAeHUN onepaymi ¢ ucnonbsosaHmem Kaptbl 6e3 ABTopmsaumu;

— Npu NpoBeAeHMW onepauuih C mcnosb3oBaHMem KapTbl, B Cay4vae, Koraa AsTopu3aums
onepaumu ocyuwectenaetca MNC ot umeHun baHkKa;

— npu nposegeHuMn onepaunmn ¢ ucnonvsosaHmem KapTbl ¢ AsTopu3aumen B BantoTe,
OTANYHOM OT PacyeTHo BantoTobl NC, B cyvae TpaHCTPaHUYHbIX NepeBoA0B, eCAM Ha AaTy CNUCAHUA
AEHEXHbIX CPeACTB NO TAaKOM onepauum CyMMa OEHEXHbIX CpeacTB, NOANeXalmx ChUcaHuio,
OKaxeTcA 6o/blue CyMMbl AEHEXHbIX CPeacTB, Ha KOTopyk Obina nonydyeHa ABTopu3auumA, B
pe3synbTaTe U3MeHeHua Kypcos obmeHa BantoTbl MC/baHKa;

— Npu NpoBeAeHUN onepaumi ¢ ucnosb3osaHmem KapTbl B TpaHcnopTe.

7.2.4. Bosmelatb pacxoabl baHKa, MOHeceHHble NpuU OCYLWEeCTBAEHUN PacyeToB NO onepauusam,
coseplieHHbIM KnneHTom ¢ ncnonb3osaHnem KapTbl.

7.2.5. Xpauutb MWNH-ko4 B TailHe, oTAEeNbHO OT KapTbl M HWU MPU KaKMUX 0OCTOATENbCTBAX He
nepegasatb KapTy (ee peksusntbl) n/unm MNH-kog TpeTbMm NnLAM.

7.2.6. MNpu wncnonbzoBaHMM KapTbl ana onnatel TOBapoB (paboT, ycayr, pe3ynbTaToB
NHTENNEKTyaNbHON AeATeNbHOCTM) NOANUCHIBATb YEK, NpesBapuUTelbHO NPOBEPUB, YTO B AaHHOM
OOKYMeHTe NpaBubHO yKa3aHbl HoMmep KapTbl, cymma 1 aaTa onepauuun. NMoanncbiBas OKYMEHT,
KAneHT npM3HaeT NpaBUAbHOCTb YKa3aHHON B HEM MHPOPMALLUKM, B TOM YMCAE CYMMDbI.

7.2.7. He coBepluaTb onepayuii c Mcnosb3osaHnem KapTtbl U/MAn ee PpeKBM3UTOB, U HEe AOMNYCKaTb
coBepweHune [epxkatenem [ONONAHUTENbHOM KapTbl OMepauui, CBA3AHHbLIX C HapyweHuem
3aKoHogaTenbcTBa Poccuitckoit Pegepaumm.

7.2.8. B cnyyae 3akasza KapTbl ¢ MHAMBUAYA/IbHBIM AM33aMHOM YKa3aTb B 3aAB/I€HMM HA BbINYCK
KapTbl HOMep 3aKa3a WHAMBUAYANbHOTO  AM3ailiHa, MOJYYEHHbIM Npu  0POPMAEHUM
MHAUBUAYaNbHOrO AM3aliHa Ha Cante baHKa.

7.2.9. B cnyyae Bblgaun [ononHUTENbHOM KapTbl 03HaKoMuUTb [epxKatena [JonosHUTEeNbHOM
KapTbl ¢ [paBMaaMmn KOMNAeKCHOro 6aHKOBCKOro 06CnyKMBAHUA.

7.2.10. He no3gHee aaTtbl 3aKasa KapTbl ONAATUTb KOMUCCUIO 32 CPOYHOE pacCMoTpeHune 3aaBaeHmnA
Ha BbIMNYCK KapTbl (NpM HaAM4MKM COOTBETCTBYHOLWEN OTMETKM KaneHTa B 3asBAEHUM HA BbIMYCK
KapTbl) B cOOTBETCTBMM C Tapudamu.

7.2.11. ObecneynTtb B CPOK, He npesblwatowmii 3(Tpu) paboumx gHel, Bo3BpaT KapTbl B BaHK B
cnyyae:

— TpeboBaHua baHKa 0 Bo3BpaTe KapTbl B COOTBETCTBMM C N.N. 7.3.6. HacToALWMX YCNOBUIA;

— B C/lyvae 3aKkpbiTva CyeTa, K KOTOpOMY BbinylieHa KapTa;

—  nocne npekpauweHua gencteus Kaptbl/ nocne komnpometaumm KapTbl.

7.2.12. KnneHT 06Aa3aH npu cmeHe damuanmn u(nnm) mumenn / cmeHe damuanun u(namn) nmenHu
OepxkaTtena [JononHUTENbHOW KapTbl nepesbinycTuTb KapTy/[ONONHUTENbHYIO KapTy B Cayyae,
ecnun Ha KapTy HaHeceHbl cooTBeTCTBYOWME paMunmnsa n/mam nms.

7.3. BaHK umeert npaso:

7.3.1. OtKkasatb KauneHTy B BbiNycKe, NepeBbiNycke uMan pasbnokmposaHuu KapTbl no csoemy
YCMOTPEHUIO M 6e3 yKa3aHUA NPUYUH.

7.3.2. OTKa3aTb B BbiNycke KapTbl C WHAMBUAYA/IbHbIM AM33aMHOM B C/ly4ae, €ecau
npepocTasieHHoe B baHK n3obparkeHne ans pasmelleHna Ha Kapte ¢ MHAUMBUAYANbHBIM AN3aAHOM
He coOTBeTCTBYeT TpeboBaHMAM K u3obparkeHuto Ha Kapte ¢ nHaAnBMAYyanbHbIM An3anHom. Mpu
aTom KnmeHTy morKeT 6bITb BbinyuieHa KapTa Ha ycTaHOB/AEHHbIX B baHKe ycnoBuax.

7.3.3. OcywectBnatb cnucaHne co CyeTta, K KOTOpomy BblgaHa KapTa, AeHEeXHbIX cpeacTs B
pasmepe npou3BeAeHHbIX KnneHTom onepauuit, B pamkax obecnevyeHus ¢YHKLUMOHUMPOBAHUA
KapTbl, a TakKe B pa3amepe KOMUCCUI, NpeayCMOTPeHHbIX Tapudamu.

7.3.4. be3 npeaBapuTeNbHOrO YBEAOMIEHUA NpPeKpaTuTb aencteue Kaptbl B cayyaax
ocywectsneHma KnumeHtom onepaumin no CueTy, KoTopble MOryT ObITb oOnpeaeneHbl Kak
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COMHWUTENIbHbIE OMepauuM B COOTBETCTBMM C 3aKOHoZaTenbCcTBOM PP U HOpMaATUBHbIMU
AOKyMmeHTamu BbaHKa Poccm nnbo B WMHbIX CAyyYasx B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM
Poccuitckoit Pepepaymm 0 NpoOTUBOAENCTBUM Nerannsaumnm (OTMbIBaHUIO) AOXOA0B, NOAYYEHHbIX
NPecTynHbIM NyTem, 1 PUHAHCUPOBAHUIO TEPPOPU3IMA.
7.3.5. baHK Bnpase yCTaHaBAMBATb JIMMUTbI MPUHUMAEMDBIX K MCMNOJHEHUIO C MCNOAb30BaHUEM
KapT nepesBoaoB MO MaKCMManbHOM CyMmme nepesoda W/MavM nNo MakcMmanbHOW obLieln cymme
nepeBoAoB 3a 3a4aHHbIM baHkom nepuoa. MHPopmaums 06 ycTaHOBNEHHbIX BaHKOM AnMMMUTax
yKkasaHa B Tapudax u/mnm Ha Caite.
7.3.6. baHk BnpaBe orpaHuuymMBaTb BMAbl onepaunii Oepxatena [JonNoONHUTENIbHOM KapTbl B
Bo3pacTte oT 6 neT Ao 18 net, ¢ ucnonb3oBaHuem KapTbl, BbinyleHHOM K Cuety KauneHTa - ero
3aKOHHOrO npeacTasuTens (poguTens, yCbIHOBUTENS, ONeKyHa, noneuyntens), K CyeTy MHOro Mua,
a TaKXKe BuAbl onepauun KnueHta B Bo3pacte oT 14 go 18 net c mcnonb3oBaHuem KapTbl,
BbINyLLEHHON K ero Cyety.
7.3.7. be3 npeaBapuTenbHOro yBeAOM/IEHUS MPEKPATUTb NPOBEAEHME PacXOAHbIX onepauuin ¢
ncnosnbzoBaHnem Kaptbl, 610KnpoBatbh KapTty, noctaButb KapTy B mMeXAyHapOAHbIN CTOM-/MUCT,
notpeboBaTb Bo3BpaTa KapTbl (B Tom uncne, Kapta moxeT bbITb M3bATa No TpeboBaHUIO baHKa y
KnneHta B MOMEHT npoBegeHua onepaumm ¢ ucnonb3osaHmem KapTtol B Toproso-cepBMcHOM
npeanpuaTUn, B KPEAUTHOM OpraHn3auum u T1.4.):
7.3.7.1. B cnyyae HapyweHusa KnuveHtom/[epatensmu [oONonHUTENbHbIX KapT [pasun
KOMMJIEKCHOTO 6aHKOBCKOro obcnyxumeanua, Tapmudos;
7.3.7.2. B cnyyae o6pasoBaHMs 3a40/1KEHHOCTM NO coBeplleHHbIM KnveHTom onepauuam 6e3
ncnonb3oBaHuA KapTbl;
7.3.7.3. wuHble penctBuAa Knuenta/fep:kaTenent [ononHuTenbHbix KapT, cBA3aHHble C
ncnonb3osaHmem Kaptbl/[ononHutenbHbiXx KapT n/unn ee/ux peKkBusuToB M BAeKyliMe 3a
coboi yuiepb baHky;
7.3.7.4. B cnyyae nonayyvyeHMa MHPOpPMaLUM WUAM HANM4YMA NOAO3PEHMI O KOMMApOMeETaLUK
KapTbl;
7.3.7.5. npun HapyLweHUM AeNCTBYIOWErO 3aKoHoAaTeNbCcTBa Poccuinickon Pegepaumu;
7.3.7.6. EanHan KapTa netepbyprKua mMoxeT 6biTb 3a6i10KMpoBaHa no uHuMumatuee CMB FKY
«LleHTp MHPOPMALMOHHOTO CONPOBOXKAEHUAY;
7.3.7.7. B cnyyae, ecnm gaHHble KnneHTa, cogeprkatca B 6ase aaHHbIx baHKa Poccmm o cnyyanx
M NONbITKaX OCYLLECTB/IEHNA NEPEBOAOB AEeHEXHbIX cpeacTB b6e3 cornacua KAneHTa.
B cnyyae, ecnnm ocHOBaHMEM AN MNPUOCTAHOBAEHUA (ONOKMPOBKM) WM  MpPeKpalleHus
ncnonb3oBaHuAa KnmeHtom KapTbl BbiCTynaeT HapyweHne KAMEHTOM YCTaHOBJ/IEHHOro [JJorosopom
KOMMJieKCHOro 6aHKOBCKOro o6CnyXMBaHMA NOpPALKa €e MCMNo/b30BaHUA, MO0 OCHOBaHMEM
ABnAeTcA 3asBneHne KnueHta, To baHK uMHPopmupyeT KnmeHTa O TaKOM MNPUOCTAHOBAEHUU U
NPUYMHAX, MOCAYXKMBLIMX OCHOBaHMemM Ana Hero. WHbopmuposaHue baHkom KnueHta
NPOU3BOAMTCA B A€Hb NPMOCTAHOBAEHNA NyTEM NPeACTaBAEHNA COOTBETCTBYOLLENO YBEAOM/IEHUA
B Ntob6om MoppasgeneHnn baHka mnm B KOHTAaKTHOM LleHTpe, a Takke B MHTepHeT-6aHKe (npu
HaIMYUKU NOAKNOYEHHOM yenyrn UHTepHeT-6aHK), nyTem oTobpaykeHua ctatyca KapTbl.
Pacxoabl 33 610KMpoBKY KapTbl AW NocTaHOBKY KapTbl B MeXAyHapOAHbIN CTOM-AUCT B 3TOM
cny4vae A0MKHbI 6bITb onavyeHbl KAneHTom.
bnokmposatb KapTy ¢ ogHOBpemeHHbIM yBegomeHuem KnueHTa, nocpencTBOM HanpasieHUA
TeKcToBOro coobLeHMs, NPU BbIABAEHUN NPOU3BOACTBEHHOTO AedeKTa KapTbl, BAEKYLLErO PUCKM
npuynHeHus yuwepba KnmeHnTty, nam baHKy, nam TpeTbUm nuuam.
7.3.8. bes npenBapuTenbHOro yBeAOMNAEHMA NPEKPATUTL AencTBue KapTbl B caydyae HeonsaTbl
KnneHtom Komuccum 3a obcnykueaHme CyeTa C Mcnonb3oBaHWem KapTbl B COOTBETCTBUM C
Tapudamm 3a BTOPOM UAN KaxKabl cneayrowmnin KaneHaapHblt rog aectena Kaptbl U OoTCyTCTBUA
ABUMKEHUA AeHeXHbIX cpeacTs no Cyety B TeyeHme nocneaHux 6 (Lectn) KaneHaapHbIX mecaues
00 AaTbl HACTYNAEeHMA BTOPOTO M KaXK40ro cieayrowero roaa aencrema Kaprol.
7.3.9. be3 npeaBaputenbHoro ysegomneHusa Knuenta/depxkatena [JONONAHUTENbHOM KapTbl
NPUOCTAaHOBUTL AencTeue KapTbl, ecin B OTHOWeEHMM KaneHTa BBeAeHa npoueaypa 6aHKpoTCTBa.
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7.3.10.baHK  MMeeT MpPaBO YHUYTOXKWUTb  BbINyWeEeHHyo/nepeBbinyweHHyo  KapTy, He
BocTpeboBaHHyl0 KnueHTom B TeyeHune 90 ([JeBAHOCTO) KaneHAapHbIX AHEM C MOMEHTa
n3rotosaeHma Kaprol.

7.3.11. B Teyenune 105 (Cta nATH) KaneHaapHbIX AHel (ana onepaunii 6e3 aBTopmnsauum B Te4eHne
75 (Cemuaecaty naTM) KaneHOapHbIX AHEN) co AHA cnucaHua cpeacts co CyeTa KapTbl KnneHTa
HanpaBuTb 3aABAeHMe KAneHTa 0 Hecoraacum ¢ onepauuert Ha paccmoTtpeHune B MNC. Mo ncreyeHnm
YKa3aHHbIX B HACTOALLEM MYyHKTe CPOKOB baHK He HanpaBaAaeT 3aAasB/eHne KaneHTa 0 Hecoriacuu ¢
onepauueit Ha paccmoTperme B MMC.

7.3.12. OcywectBnATb CNMUCaHMA OEHEXHbIX CPeacTs CO CYETOB, OTKPbITbIX B baHKe, B nopsagke,
npeaycMoTPEHHOM A5 PacveToB MO MHKACCO, Ha OCHOBAHWM BAHKOBCKOro opAepa, B T.4. YaCTUYHO:
Ntobbix pacxonos baHKa, NOHECEHHbIX B pe3y/bTaTe N0/b30BaHUA KapToi ¢ HapyweHuem Mpasun,
B TOM YMUC/ie PacxoA0B, CBA3AHHbIe C PO3blCKOM KineHTa.

7.3.13. OrpaHnymBaTb Ko/An4YecTBO KapT onpeaeneHHoro Tumna, BbIMYCKAaeMbIX Ha MMA O4HOro
JepkaTtena n Kk ogHomy Cuety, B cOOTBETCTBMU C Tapudamu.

7.4. baHK obasyertca:

7.4.1. Bbigatb KnneHty Kapty B TeyeHue 10 (Jecatn) paboumx gHen nocne 3akasa KapTbl 1 onnatbl
KnneHntom ycnyr BaHka B cooTBeTcTBMM C Tapudamu (3a MUCKNOYEHMEM, Cy4aeB, YKa3aHHbIX B
nn. 7.4.2, 7.4.3. HacToAwmx Ycnosui).

7.4.2. Bbigatb KnneHty KapTy He nosgHee 2 (AByx) pabounx aHen ¢ gatel nogavm 3asaBaeHUA Ha
BbINYCK KapTbl, COAEPKALLErO OTMETKY O HEOHX04MMOCTN CPOYHOTO N3roToBAeHUs KapTbl, M onaaThbl
Knnentom ycnyr baHka B cootBetcTBuM ¢ Tapudamn. CpouHbI 3aKa3 KapT BO3MOXKEH TO/bKO B
MNoapasaeneHunsax baHka Ha Tepputopmumn CaHKT-MNeTepbypra n JleHMHrpaackon obnactu. B cnyyae
BbINyCcKa EAMHOM KapTbl neTepbypKua CPOYHbIV 3aKa3 KapTbl HEBO3MOMEH.

7.4.3. Bblgatb KnueHTy Kapty Tvna Mastercard Unembossed Instant B momeHT obpalieHus
KnneHTa.

7.4.4. KoHcynbTMpoBaTb KAneHTa no Bonpocam, CBA3aHHbIM C UCNOsIb30BaHMeM KapTbl.

7.4.5. bnokuposaTb KapTy npun noayyeHumn 3aasneHmna KnneHta Ha bahoknposKy KapTbl.

7.4.6. UN3meHuTb CueT obcnyxmeanua Kaptbl MNC Visa International nam Mastercard Worldwide,
BbINyLLEHHON K CYeTy, K KOTOPOMY B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuinckorn ®epepaumm
¢ 01.07.2017 r. BO3MOXEH BbINYCK TOJIbKO HAUMOHANbHbLIX MAATEXHbLIX WHCTPYMEHTOB
(MepenpwueasKka KapTbl), B cayyvae npeactaBneHna KaneHTom B bBaHK COOTBETCTBYHOLWETO 3aAB/EHMUA
cornacHo n. 7.1.6. HacToAlwwmx Ycnosun.

8. NOPAAOK PA3PELLEHMA CMTOPOB B C/TYYAE HECOI/IACUA C ONEPALUEN,
COBEPLUEHHOM C UCMNO/Ib30BAHUEM KAPTbI

8.1. MNpwu nonyvyeHmn nubopmaumm ob onepaumnm, COBEpPLIEHHOM C Ucnosib3oBaHMem KapTtbl 6e3
cornacusa KnueHta, Knuent / [ep:kaTenb [ONONHUTENbHOM KapTbl 06A3aH OCMOPUTb TaKyko
onepauumto, npeaocTasmB B baHK 3asBaeHWe 0 Hecornacmm ¢ onepauuent no popme baHka ogHUM 13
cnepyowmx cnocobos:
- 0bpatutbca nnyHo B NoapasaeneHune baHka;
- HanpPaBWUTb  CKaH-KOMMWIO/DOTO-KONWMIO  3aAB/MIEHWA O HEecornacum C  onepauuen,
cocTaBnieHHOro no ¢opme baHKa, M NoAnucaHHOro cobcTBeHHOpy4YyHOW noanucbto Knuewta /
Oepkatena lononHUTENbHOW KapTbl Yepe3 UHTepHeT-6aHK;
- HanpasuTb 3asB/eHWe O Hecornacum c onepauneit Ha CaiTte baHkal8, 3anonHus
3NEKTPOHHYO PopMy TaKkoro 3assneHua. MNoanucaHve M NOATBEPXKAEHME OTMPaABKM 3aABEHMUA
ocyuiectsaseTcs nytem BBoga KnveHtom / [lepxkatenem [JoNoNAHUTENbHOM KapTbl OAHOPA30BOro
Kopa, HanpasneHHoro baHKkom Ha Homep MobunbHoro TenedoHa, ykasaHHoro KnneHtom Ha Cawte
NPw 3aNONHEHUU SINEKTPOHHOM GOPMbI 3aABNEHMUA.
dopma 3aasBneHnsa o Hecornacum c onepaunen pasmewaetca B NogpasgeneHnax baHka un Ha Cante

18 C momeHTa TexHuueckol peanunsaumm B baHke.
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baHka.

8.2. Ha ocHoBaHuu 3asABneHMA O HecornacuuM c onepaumen baHK NpoBOAUT MNPOBEPKY
06CTOATENBCTB  COBEPLUEHMA OCMapuBaemMoW onepauuun. WHPopmauma o  pesynbtatax
paccMoTpeHus 3asBNEHMA O Hecornacum C onepauuein aosogutcs Ao cseaeHua Knuventa /
Jepxatena JoONOAHUTENbHON KapTbI:

— B C/lydae npuHATMA BaHKOM pelueHMAa O HEBO3MOXKHOCTU BO3BpaTa CMMCAHHOM CyMMbl B
nucbmeHHO ¢opme (no TpebosaHuto KnuveHTta/[ep:kaTens [ONONHUTENbHOW KapTbl) B
MNopapa3seneHnn baHKa, yKa3aHHOM B 3asAB/fIeHMM O HECOr/nacuun C onepauunen, B CPOK He Honee
30 (Tpuauatv) KaneHOapHbIX AHEN COo AHA noaydYeHuAa 3aABNEHUA O Hecoraacuu ¢ onepauuen
BaHKOM, a B c/nyyae TPaHCrPaHWYHOIO MepeBOfa AEHEXKHbIX CPeAcTB — B CPOK He bonee
60 (LLlectnaecatn) KaneHHAPHbIX AHEWN CO AHA NONYYEHUA 33aABNEHNA O HECOTAaCUM C oMnepaumen;

— B C/NyyYae npuHATMA BaHKOM pelleHuAa o Bo3BpaTe HEOHOCHOBAHHO CMUCAHHON CYMMbl —
nocpeacTBOM HanpasaeHMa TEKCTOBOro coobuieHms B cpok He 6onee 30 (TpmauaTn) KaneHaapHbIX
AHEeNn co pgHA nonyyvyeHna 3asBneHWA O Hecornacum ¢ onepaumed baHKom, a B cayyae
TPAHCrPAHUYHOTO MNepeBOAa [AEHEXHbIX CPeacT8 — B CPOK He 6onee 60 (Wectngecatu)
KaneHAapHbIX AHEN Co AHA NONyYeHUAa 3aABAEeHUA O Hecora1acuMm ¢ onepaumen.

Mpu aToMm, B cnydae ecnm BaHky TpebyeTca AononHUTeNbHana MHPopmauma oT KanenTta / [leprkatens
HdononHutenbHon KapTbl U /unun NC, KnneHt / Aepxatenb JoONOAHUTENbHOMN KapTbl UHGOpMUpYeTCA
O MPOMEXYTOYHOM pe3ynbTaTe PacCMOTPEHMA 3aABNEHMA O HECOTIACUM C ONepaLment C yKasaHuem
HOBOrO CPOKa NpeAoCcTaB/leHNA peLlleHna O pesyabTaTe pacCMOTPeHUA 3aAaBAEeHNA O HeCcornacum ¢
onepauwuen, B cnyyae ecnm baHKy Tpebyetcs ponosnHuTenbHas MHPopmauma oT KnueHta /
Oepkatena [ONONHUTENbHOW KapTbl HOBbIA CPOK NpefoCTaBNAeHUA pelleHMA No 3aABAeHUI0 O
Hecornacum ¢ onepauMen paccymTbiBaeTca OT gaTbl NpeaocTtasneHns KnneHtom / Oepxkatenem
[JononHUTEeNbHOM KapTbl AONOAHUTENbHOW uMHPOpmMaumn. UHPopmauma O NPOMENKYTOYHOM
peleHnn MoXKeT bbiTb foBeseHa A0 cBegeHua Knnenta / OepkaTtena [oONONHUTENbHON KapTbl
nocpeacTBoM HanpasaeHna TeKCTOBOrO COObLLEHUS.

Mo TpeboBaHuio KnueHta / [epskatens [ONONHUTENbHOM KapTbl BaHK MOXKeT npenocTaBuTb
NMUCbMEHHbIN OTBET O NPUHATUM peLleHmA O Bo3BpaTe HeOO6OCHOBAHHO CMMCAHHOM CYMMDbI, @ TaK»Ke
0 NPOMEKYTOYHOM pPe3ynbTaTe PACCMOTPEHUA 3aABNEHMA O HECOrNacum C onepaumen.

8.3. [lokymeHTamu, noaTtBepKAatowmmm 06OCHOBAHHOCTb CMMCAHMA AEHEXHbIX CPeacTB Co
CyeTa no onepaumam, coBepLleHHbIM C UCNO/Ib30BaHMEeM KapTbl, ABAAIOTCA KONUK YeKoB, a TaKkXe
BbIMUCKU N3 CUCTEMHOTO U 3NEKTPOHHOTO KYPHA/10B BAHKOMATOB, 9N1EKTPOHHbIX TEPMUHANOB, UHbIE
9/IeKTPOHHbIE AaHHble baHKa.

8.4. o pe3ynbTatam NpoBeAEeHHOM NPOBEPKM HEOOOCHOBAHHO CNMCAHHAA CyMMa BO3BpalLaeTca
Ha cyeT KineHTa, K KoTopomy BbinyleHa Kapta/JonoaHntenbHana KapTa.

8.5. B cnyyae ecnn BbIACHAETCA, YTO CMOpPHaA onepauuna Obina coBeplleHa HaAeXKallMm
06pa3om, Bce pacxobl N0 NPOBEAEHMIO NPOBEPKM BO3MELLAOTCA 3a cyeT KaneHTa.

8.6. lpu Hecornacum c nosy4yeHHbIM OT BaHKa oTBETOM C WMHPOpMauMen o pesynbTaTax
paccMoTpeHus 3aABAEHMA O Hecornacum ¢ onepaumen, Knnedt / OepxaTtens [LONOAHUTENbHOM
KapTbl AO/KeH He no3gHee 14(YeTblpHaauaTH) KaneHZapHbIX AHEN C AaTbl NOAyYeHUA OTBeTa OT
baHKa B NCbMeHHOM BMUAe HanpaBuTb B baHK NOBTOpHOe 3asaBieHMe O HEeCOrnacuu ¢ onepaumen.
OTcyTCTBME TAaKOrO 3asABAEHUSA, 03HaYaeT cornacue Knnenta / depkatena [LonOAHUTENbHOM KapTbl
C cogepkaHnem noay4yeHHoro oteeta ot baHkKa.

9. OTBETCTBEHHOCTb

9.1. KnueHT HeceT OTBETCTBEHHOCTb 33 HapyLlEHWEe MOJOXeHMN [IpaBuMA KOMMNIEKCHOrO
H6aHKOBCKOro 06cnyKmMBaHUA U PykoBoAcTBa NONb30BaTENA NPU UCNONb30BaHUN U XpaHeHUM KapTbl
(ee pekBM3nNTOB), BKAOYasA KOHTPO/b 3a MNMUH-koaom.

9.2. KnueHT HeceT OTBETCTBEHHOCTb 3a COBEepPLIEHME Onepauumin ¢ Mcnosab3oBaHuem Kapr,
BKAOYaA [ononHuTenbHble KapTbl, KaK NOATBEPXAEHHbIX MNOAMNUCLID, TaK M NOATBEPXKAEHHbIX
AyTeHTUOUMKAUNOHHbIMM AaHHbIMUK KnneHTa (MUH-Kogom 1 T.4.), B TOM YMCae CBA3aHHbIX C 3aKa3om
TOBapoB/ycAyr nNo noyte, nocpeactsom TenepoHHOro coeamMHeHUa UM Yepes ceTb MHTepHeT, a
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TaKXKe onepauuit, COBEpPLUEHHbIX 4Yepe3 MHPOPMALMOHHO-MNAATEXKHblE cUcTeMbl baHKa, 4yepes
KaHanbl ANCTaHLMOHHOIo 06CNyKMBaHMA.

9.3. KnueHnt HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb cAaum B BaHK
KapTbl/JONONHUTENBHON KapTbl MPU OKOHYaHWUW CPOKa UX AeWcTBMA (B TOM uucne npu
Mepesbinycke KapTbl), u/unm otkase ot KapTtbl, n/unn npn Komnpometaumu. B cnyvae HeBo3BpaTa
Knnentom KapTbl/[ONOAHUTENbHOM KapTbl OTBETCTBEHHOCTb 3a NoTepu KaneHTa no onepaumam,
nposedeHHbiM no CyeTy ¢ wucnonb3oBaHMem Takoi KapTbl/[lononHuTenbHoW KapTbl (KX
PeKBM3NTOB), HeceT KnneHT.

9.4. B cnyyae npoBeaeHus nocne otkasa KnmeHta ot KapTbl onepaumim ¢ ucnosb3oBaHuem KapTbl
(8 cnyyasx, ecnm Kapta/dononHutenbHana KapTa He 6bina caaHa B baHK) KnveHT 06a3aH BO3mMecTuThb
BaHKy yObITKM B pasamepe cyMMbl PacxoaoB baHKa, MOHECEHHbIX NMPU OCYLLECTB/EHUM PAaCYETOB MO
TaKUM onepaumam.

9.5. KnueHT HeceT OTBETCTBEHHOCTb B CAy4Yae MCMNOAb30BaHMA Ha KapTe ¢ MHAMBMAYANbHbIM
AV3aliHOM, B TOM Yncie M Ha [onoNHUTENbHbIX KapTaX, M306parkeHus, aasaolwerocs obbektom
aBTOPCKOro NpaBa, a Tak¥Ke, B C/ly4ae ec/in K U30bparkeHunto NpeabaBAsOTCA NPETEH3UM CO CTOPOHbI
TPEeTbUX /InL.

9.6. baHK He HeceT OTBETCTBEHHOCTb 3a cnucaHue cpeacts co Cyeta B cnydae, ecnn Kanent
nobposonbHO nepedan Kapty (peksnsutbl KapTbl, AyTeHTUOUKALMOHHBIE AaHHbIE) APYTOMY NINLLY.
9.7. BaHK He HeceT OTBETCTBEHHOCTM 3a NoTepu KaneHTa B c/lyyae TEXHUYECKOW HEUCMPABHOCTH
BaHKomata/lnaTeXHOro KMOCKa WAW 31EKTPOHHOro TepMUHaNa CTOPOHHEro 6aHKa, Wuan
oWnBOYHbIX AencTBU KnneHTa.

9.8. bBaHK He HeceT OTBETCTBEHHOCTM 33 UISMEHEHUNE KypCa KOHBEPTALMKU NPU CNMCAHUN CPeaCTB
co CyeTa, K KOTOpOMY BbinyLw,eHa KapTa, a TakKe B CAy4yae, ec/in BaNtOTHble OFPaHMYEHNA CTPAHDI
npebbiBaHWA KAMEHTa WM YCTaHOBAEHHbIE SIMMUTbI HA CYMMbl MOJIYYEHUA HANMYHbIX OeHer B
BaHKOMaTax/3/IeKTPOHHbIX TepMWHaNax CTOPOHHMUX 6aHKOB MOryT B Kakon-Mbo cTeneHu
3aTPOHYTb MHTepecbl KnneHTa.

9.9. bBaHK He HeceT OTBETCTBEHHOCTM 33 OTKAa3 TOProBO-CEPBUCHOIO NPeanpuATUA UKW NyHKTa
Bbl4A4YN HANMYHbIX ApYyroro GMHAHCOBOro yupexaeHusa B npueme KapTbl/JONOAHUTENbHOM KapThbl
K onsiaTe, 3a Ka4eCcTBO NPeAO0CTaBAAEMbIX TOBAPOB U YCNyr, 3a BBeAEHME TOProBO — CEPBUCHBIMMU
npeanpuUATUAMM UAN NYHKTaMM BblAa4uyM HaZIMYHbIX OFPaHUYEHWIA NO CyMMam onepaumin n no
nopAaKy naeHTMdmkaunm Knmenta.

10. 3AKPbITUE KAPTbI

10.1. Knuent/Oepkatenb JoNoAHUTENBHOW KapTbl UMeET NpPaBo B 1060 MOMEHT 0TKa3aTbCA OT
KapTbl/OononHUTeNbHON KapTbl. B 3Tom cnyyae KnveHT o6s3aH 06patuTbcAa C 3asBNEHMEM B
MNoapaspeneHne baHKa AM60 B KOHTaKTHbIN LeHTP baHKa. [depkatenb [JoNoOAHUTENbHOM KapTbl
06A3aH 06paTnTbCA C 3aaBneHnem B MogpasgenerHne baHka. Mo ¢akTy npuema 3aasneHma baHk
npekpawaeT aencrene KapT, yKasaHHbIX B 3aABNEHUN.

10.2. B cnyyae BO3HMKHOBeHMA TpeboBaHMit K CyeTy KnaneHTa nocne 3akpbitna CyeTa AaHHble
TpeboBaHMa 6yayT NnpeabaBasTbca baHKOM B npeTeH3MOHHOM Inbo cyaebHoOm nopaake.

11. NEPEBO/, BE3 OTKPbITUA CHETA C UCNMOJIb3OBAEHUEM NNATEXXHOIO KUOCKA U
KAPTbI

11.1. Knuent/Oepxateno [ONONHUTENbHOW KapTbl B COOTBETCTBMM C PyKoBOACTBOM
NoNb30BaTeNA MOXET OCYLLeCTBATb C nomollbio KapTbl u lnaTexHOro KMocka (coBmecTHO
ABNAOWMMUCA OTAENbHbIM 3/IEKTPOHHbIM CPeACTBOM NnaTte)ka (ganee AnA uenen HacTOALLEro
pasaena — 3CM)) cneayowme nepesoabl 6€3 OTKPLITUA CYETA:

—  [NA onnatbl TOBapoB (paboT, ycnyr) No pekBusnTam, cogeprralmmea B MNaaTekHOM KMOCKe;

—  Ha CYeT, OTKPbITbI B BaHKe KANEHTY — GU3nYEeCKOMY L.
Knuenty/[ep<atento [JononHUTENbHOW KapTbl 3anpeLaeTcsa cnonb3osaTb ICMN B MHbIX LENax.
11.2. BaHk wuHbopmupyetr KnauenTa/[eprkatena [lononHUTeNbHOW KapTbl 06  ycnoBuAX
ncnonbzoBaHuma 3CI1, B TOm ymcse o Nt06bix OrpaHUYeHmnAX cnocoboB M MeCT MCNO/Ib30BaHMA NyTeEM
pasmeweHma nHpopmaumm Ha Carite baHka, B MNoapasgenenmax baHka, B NnaTexXKHOM KMOCKe.
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11.3. NepeBopgbl 6€3 OTKPbITUA cHeTa ¢ NomoLLbio ICI OCyLLEeCTBAAIOTCA B NOPALAKE U HA YCNOBUAX,
npeaycMOTPEHHbIX AEeNCTBYIOWMM 3aKOHOAATEIbCTBOM.

11.4. TNepeBogbl 6€3 OTKPbITUA cYeTa € ncnonb3oBaHnem ICI ocyLWwecTBAAOTCA TONbKO nocne
naeHtTndukaunmn Knuenta/Oepxatens JononHUTeNnbHOM KapTbl. UaeHTUdMKauma ocyLLecTBaseTcs
c nomouwbto KapTbl, npu BBoge NMUH-koga KapTbl.

11.5. baHK nHdopmupyeT KnneHTa 0 coBepLleHHbIX OnepaLmax C UCMOIb30BAHNEM 3/TEKTPOHHbIX
cpeacTs naaTexka nytem GOpMMUPOBAHUA U NPEeAOCTaBAEHNA YeKa.

12. UCNOJIb3OBAHUE KAPTbI B NNIATEXXHbIX NNIATGOPMAX?®
12.1. baHK OKasbiBaeT ycayru no perncrpaumm Kapt B Mnatpopmax, CO34aHMIO U aKTUBALUM
LUundposbix KapT B Mnatdopmax € Lenbio oCcyLwecTBAeHNa onepaumin ¢ ncnonb3osaHnem Lindposbix
KapT B MNaatdopmax.
12.2. Mopsapok peructpauum Kapt B [natdopmax, a TaKKe CO34aHWUA, AKTUBALMKU MU
ncnonbzosaHma Uudposbix Kapt B [Mnatdopmax onpepeneH B YCNOBUAX perncrTpauum u
ncnonb3oBaHMAa B6aHKOBCKUX KapT MAO «BbaHK «CaHKT-MNeTepbypr» B nnaTeXKHblXx naatdopmax,
ABNAIOLLMXCA HEOTbEMIEMOM YacTbto MpaBma KOMNIEKCHOTO 6aHKOBCKOrO 06CNYKMBAHUA.
12.3. Ycnosua perncrtpaymm n ncnonb3oBaHma 6aHKOBCKMX KapT MAO «BbaHK «CaHKT-MNeTepbypr»
B NAaTeXHbIx nnatdopmax pasmeweHbl Ha CaiTe baHKa, a TakXke MOryT 6biTb NpeaoCTaBAeHbl B
Moapasaenenunax baHka (npu HeobxoanmocTH).

19 Ycnyra moxet 6bITb HeLOCTYMHA MO NPUUYMHAM, He 3aBUCALLMM OT baHKa, B CBA3M NPUOCTAHOBAEHUEM AeATEeNbHOCTH
MHOCTPaHHbIMM KOMMNaHUAMM Ha TeppuTopun Poccuitickoit ®epepaumm, asasowmxcs npasoobnagatenammn tex uam
WHbIX CEPBUCOB U YCAYT.
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YCNOBUA OTKPbITUA, OBCNYKNBAHUA N 3AKPbITUA BKNIAAOB ®USUYECKUX TUL, B
NAO «BAHK «CAHKT-NETEPBYPIMN»

1. OCHOBHbIE TEPMWUHDbI
MuHMManbHaA rapaHTMPOBAHHAA cTaBKa No BkaAagy (MIC) — 3HauyeHWe NPOLEHTHOM CTaBKM,
onpezenaoLliee MUHUMANbHBIM A0XO0A, BbiNaaunsaembii baHkom KnveHTty Ha cymmy Bknaga npwm
YCNOBUU XPaAHEHWUA [EHEXHbIX CpPeacTB A0 MUCTeYeHUA CpoKa Bknapa, 6e3 yuyeTta ycnosui,
npeaycmMmaTpmBaloWmx BO3MOXHOCTb M3MEHEHUA A0XOAHOCTU BKA[O0B, B TOM YUCNe B CAy4asax
3aK/Ilo4eHMA (pacTopikeHnA) KnMeHTom MHOro Aorosopa v (Man) NonyyYeHMa UM AONOAHUTENbHOM
YCNYrn, He CBA3AHHOM C pa3melleHnem AeHeXHbIX cpeacTs Bo Bknag,
3HayeHne MUHMMANBbHOW FAPAHTUPOBAHHOM CTAaBKU NO BKIAAY pPa3sMeLlaeTca B KBagpaTHOM pamMke
B NMPaBOM BEPXHEM Yr/ly NepBOM CTPaHULbl 3adABNEHMA HA OTKPbITUE BKNAAA.
Nopagok pacyeta MI'C onpeaendaetca baHkom Poccun.
Pacnopsa:xkeHue Ha 3aKkpbiTUe Bknapa — 3aasneHune Ha 3aKkpbiTve Bknaga, npegocrasnaemoe B baHk
C ucnonb3oBaHWem NHTepHeT-6aHKa B NnopAaKe, NpesyCMOTPEHHOM HACTOALLMMM YCNOBUAMM.
Pacnops:xkeHue Ha oTKpbITUe BKnapga — 3aasneHune Ha OTKpbITUe BKnaga, npeaoctasnsemoe B baHk
C ucnonb3oBaHMem MHTepHeT-6aHKa NMyTeM CamoCTOATENbHOIO Bbi6Opa OCHOBHbLIX NAPaMeTpPOB
Bknaga B nopAgKe, NnpeAyCMOTPEHHOM HaCTOAWMMM YCNOBUAMMK, copeprKallee B cebe TaKke
PacnopsakeHne KnueHta baHKy Ha 6e3HanuMyHoe nepeuncneHne co Cyeta KnmeHTa AeHEXHbIX
cpencTs BO Bkiaga.
PacnopsakeHue Ha nononHeHwe Bknapga — PacnopsarkeHue KnuveHTa Ha nononHeHue Cyeta no
Bknagy, nytem 6e3HaNMYHOro nepevymcieHma AeHeXHblX cpencTs Ha CyeT no Bknaay KnueHTta,
npeaoctasasemoe B baHK ¢ ncnonb3oBaHMem MHTepHeT-6aHKa NyTem CamoCcToATeNbHOro Bbibopa
PEKBU3UTOB ANA NepeyncaeHmns.
Ce30HHbI Bknag - orpaHUYeHHOe MO CPOKY AENCTBMA M HOCAWEe NEepuUoANYEecKUM XapaKTep
npepnoxeHne baHka NPUHATL AeHeXHble cpeacTtBa Bo Bknag. Ce3oHHbIMM BKnagamu asnawotca
Bknagbl, MmetoLme NOMETKY «Ce30HHOE NpeasioXKeHue».
YBeaomneHue — YgegomneHve o6 oTKpblTun Brnaga, dopmupyemoe B MopgpaspgeneHnn baHka
6o B NUHTepHeT-baHKe.

2. OBLUME NONTOXKEHUA
2.1. Ha ocHOoBaHuu 3aaBaeHUA Ha OTKPbITUE BKAaZa, opopmaeHHoro B MNoapasgeneHmn baHka
Ha OymaxXHOM HocuTesne nMbo Ha OCHOBaHUM PacnopaxeHusa Ha OTKpbiTMe Bknapa, baHk
NPOU3BOAMT NepeyncaeHne AeHeXHbIX cpeacTs Ha CyeT no Bkaaay.
2.1.1. BKknag OTKpbiBaeTcA B COOTBETCTBMM C  HacToAWMMUM  YCNOBUAMM,  YC/IOBUAMM
cooTBeTcTBYtOLLEro Buga Bknaaa, o6vasneHHbIMM BaHKOM nyTem ux pasmelyeHuna Ha Cante baHka
un B NogpasgeneHnsax baHka, M YCNOBUAMM, YKa3aHHbIMK B 3asBIeHUN/PacnopsayKeHUn Ha OTKPbITUE
BKNaaa.
2.1.2. Ycnosua BuAoB Bknagos u uHPopmauma o MIC npepoctasnatotca KaueHty ans
03HakomneHus Ha Calite baHKa, B IHTepHeT-6aHKe, B MNoapa3saeneHnax baHKa go noanucaHmMa um
COOTBETCTBYIOLLErO 3asBNeHNA/PacnopaKeHns Ha OTKPbITME BKAaAa.
2.1.3. B cnyyae oTkpbITMA BKknaga ¢ ncnonbsoBaHMem MHTepHeT-6aHKa BBeAEHWE MPaBUAbHbIX
AyTEHTUPUKALMOHHbIX AaHHbIX COrNacHO PYKOBOACTBY Nosb3oBaTens u/uam Hactoawmx Mpasun B
MHTepHeT-baHKe ABAAeTCcA aHanorom cobCTBEHHOpY4YHOW noanuck KnneHTa v noarteep:kaaet
O3HaKomaeHne W cornacve KnueHTa ¢ Hactoawumum Ycnosuamwu, ycnosmamm u MIC
COOTBETCTBYIOLWEro BMAa Bknaaa v BonensbasneHme KnmeHTta 06 oTkpbiTn CyeTa BKAa4a COrnacHo
3anBneHuto/PacnopaxeHno Ha OTKPbITUE BKAa4a.

2.1.4. B cny4vae oTKpbiTMA BKknaga B logpasaeneHnn baHKa 3aaBneHWe Ha OTKpbITUE BKAa4Q,
coctasneHHoe no ¢opme baHKa, nopaetca KaneHtom B baHK B ogHOM 3K3emnaape, aBnseTca
NoATBEPXKAEHNEeM O3HAKOMJIEHWA U cornacua KaneHTa ¢ HacToAwMMMU YCNOBUAMM, YCIOBUAMMU
cooTBeTCTBYylOWEro BMaa Bknaga, MIC n BoneusbvasneHna KnveHta o6 oTkpbituM CyeTa BKNaga
COrnacHo 3aABNEeHUI0 Ha OTKpbiTMe BKnaga. lNocne npuema 3aasneHua, baHk npepgoctasnaer
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KnneHnty YBsepomneHne 06 OTKpbITUM BKNaga. B pAeHb nopaun 3asBneHMA U NOAyYeHUA

YBepgomneHns o6 OTKpbITUM BKAaga wau noanucaHua CornaweHua B COOTBETCTBUM C M.

2.9. HacToAwwmx Ycnosui KnueHt/Mpeactasutens KnneHta - ¢usmyeckoe nnuo obsAsaH BHeCTU

Ha/IMYHblE AEeHEeXHble cpeacTBa B Kaccy baHKa/ocywecTBuTb 6e3HaNMYHbIN NEepeBos, AEHEKHbIX

CPeAcTB, B CYMMe, YKa3aHHOM B 3aABNEeHUMN U YBeAOMAEHUN 06 OTKPbITUM BKNaAa an CornalieHum.

Moatsep)KaeHMEM OTKpbITUA BkNaga sABNAeTcs NPUXOAHbIM  KaccoBbl  opaep/nnaTexHoe

nopy4veHue c oTMeTKOM baHKa, noaTBep»KaatoLLee BHeCEHME AeHEXKHbIX CpeacTB Bo Bknag B cymme,

YKa3aHHOM B 3aABneHUN N YBeJOMIEHUM 06 OTKPbITUM BKNAAA, 3@ UCKAOYEHUEM CyYad, Koraa

AeHeXHble cpeacTBa Ha CyeTt BKMaga 6blanM 3a4ncieHbl NyTEM NepeBoda AEHEXHbIX CPeacTs Co

Cueta KnuneHTa, yKasaHHOro B 3aABaeHUn.

2.2. CueT BK/JIaga MOXeT bbITb OTKPLIT B pybasax Poccuiickon depepaunun mam B MHOCTPAHHOM

Ba/tOTE B COOTBETCTBMM C YCI0BUAMM BbibpaHHOro KaneHtom Bnaa Bknaga.

B cnyyae 6e3HaNNYHOrO nepeyncneHns AeHexHbix cpeacrts co Cyeta Ha CuyeT BKNaga B BanwoTe,

OT/IMYHOM OT BantoTbl BKnaaa, KnneHTy morKeT 6bITb OTKasaHo.

2.3. Bknag moxeT 6biTb BHEceH B baHK Ha yc/ioBuMax Bblaadun Bknaga no nepsomy TpeboBaHUIO

(Bknag oo sBoctpebosaHuaA)?® nnbo Ha ycnoBuMAX Bo3BpaTa Bkiaja no McteyeHmMmn onpeaesieHHoro B

3anaBneHnm/PacnopsaKeHMm Ha OTKPbITUE BKNaAa CpoKa (CpouHbIi BKAag).

2.4. Ha ocHoBaHWW 3asaBNEHUA Ha OTKPbITUE BKAaZa/PacnopsayKeHUsa Ha OTKpbITUE BKNada baHk

OTKpbiBaeT Ha Uma KnmneHTa CueT BKNaaa.

2.5. [aton oTKpbiTUA BKknaga ABnfeTcs gaTta BHECEHMA AeHEeXHbIX cpeacTts Ha CyeT BKnaga B

nopagke, npeaycMOTPEHHOM HaCTOALWMMU YCIOBUAMM.

2.6. Te4yeHue cpoka Bknaga HauMHaeTCA Ha cneaylowmi AeHb Nocne NoCcTynAeHUA AeHEXHbIX

cpeacts Ha Cuet BKnaga.

2.7. CbeperaTtenbHan KHUXKa no Bknaay He odopmnsaeTcs.

2.8. [lpaBooTHOWweHMA nNo Bknagy He BO3HWUKAKOT MPU  HEBbINOJIHEHUW KAneHTOm n.
4.1.1. HacToAWMX YCNOBUIA.

2.9. Mo TpeboBaHuio KnneHTa oTKpbiTe Bknaga B MoapasaeneHnn baHka moxKeT opopmasaTbea

nognucaHmem CornaweHua 06 OTKPLITUKM BKNAAA B paMKax [loroBopa KOMMEKCHOTO 6aHKOBCKOroO

obcnyKmaHma. B Takom cnyyae CornaweHne opopmaseTca B AByX IK3eMNAApax, No 0 g4HOMY A/A

Kaxkaon n3 CTopoH.

2.10. CueTa BK/1a40B, OTKPbITblE MO MECTY HaxoxaeHna punmana baHKka, 06CNyKMBaOTCA TONBbKO

no mecTty HaxoxaeHua ¢unnana baHka.

2.11. 3auncneHune geHeXKHbIX cpeacts Ha CyeT BKNaAa, ecnm ycnosuamm BKnaga npeaycmoTpeHa

BO3MOXHOCTb [AOMNOJIHUTE/IbHbIX B3HOCOB, ocyuwecTBafaetca KaneHtom wunum [pepacraButenem

KnueHTa. He ponycKaetca 3a4yncineHme AeHeXKHbIX CpeacTB, NOCTYNMBLIMX B baHK OT TpeTbux auu,

Ha CyeT BK/1aga. He ponyckaeTca 3auncneHmne geHexHbix cpeacts Ha CueT BK1aaa, nyTem nepesosa

AEHEeXHbIX CpeAcTB B MHOCTPAHHOM BantoTe CO cyeTa B gpyrom 6aHKe nam 6e3 oTKpbITUA cyeTa Ha

nma KnmeHTa, B TOM Yncne ot TpeTbUX uLl,.

2.12. Cueta BKIaA0B KAMeHTOB, B OTHOLUEHWM KOTOPbIX BBeAeHa npoueaypa b6aHKpPOTCTBa,

0b6cnyKMBaOTCA TOIbKO B NogpasaeneHnsax baHka, nepeyeHb KOTOPbIX YCTAHOB/IEH B COOTBETCTBUM

¢ n.2.3.3. O6wux ycnosum.

3. OCOBEHHOCTU BK/IAAOB, OTKPbIBAEMbIX C UCMMOJIb3OBAHUEM MHTEPHET-BAHKA
3.1. B cnyuyae oTKpbiTHA BKnaga ¢ ucnonb3oBaHnem UHTepHeT-6aHKa KnueHT noarseprkaaet
0O3HaKoMeHue c Tabanueit ycnosumin Bknaga v 3HadeHnem MIC no Bknagy, a Tak:ke nogTBeprKaaeT
Pacnopsa)keHne Ha OTKpbITME BKNAZA BBOAOM AyTEHTUPUMKAUMOHHBIX AAHHbIX B COOTBETCTBUMU C
PykoBoactsom nosb3oBatend. baHK noarsepKgaeT nonyvyeHue Pacnopa)keHMA Ha OTKpbiTMe
BKJada W, COOTBETCTBEHHO, BONen3bABAEHUA KMeHTa Ha BHeceHue AeHeXKHblx cpeacts Ha CueT
BKNaAa Ha BbIGPaHHbIX KNMeHTOM ycnoBuAX, NyTem pasmeLLeHunsa ana KnmeHTa B COOTBETCTBYOLLEM
npeactaBneHnn B MHTepHeT-baHKe WHPoOpmauum o Bknase B 3neKTpoHHOM Buae (panee -

20 ycnyra oTkpbITMA CHeToB BK1aA0B A0 BOoCTpeboBaHMA AOCTYNHa ToNbKO B MoapasaeneHnax baHka, 3a
WCKNOYEHMEM C/Ty4aeB, YKa3aHHbIX B N.6.3. HACTOALMX YCNOBUIA.
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YBegOMNEHUSA) C YKa3aHUEM Cneayowmx peksnusnTos Bknaga:

— Homep gorosopa Bknaga;

— Homepa CuyeTa BKNaga n 06CNYKMBAKOLLNX CHETOB;

— HasaHwue Bknapa (sBmpa Bknaga);

— [laTa coBeplueHuA onepauunm;

— [arta Bo3BpaTa cymmbl BKnaga M HAUMCNEHHbIX MPOLLEHTOB;

— [poueHTHaA cTaBKa No BKaaay B npoueHTax rogoBbix;

— Cymma BKnaga ¢ yKasaHuem BantoTbl BKnaga;

— CpokK Bknaga (B aHsx);

— Ycnosue 0 NpogneHumn, 4OCPOHHOM pacTopXeHun Brknaaa;

— Odwuc Bknaga.

YBegomneHune o6 oTKpbITUM BKnaga B BymaxkHOM BMAE MOXKeT ObITb NpegoctaBneHo baHKom no

wenaHunto KnumeHta B MMopgpasgeneHun baHka, obcnyxuBatowem CyeT BKAaga cornacHo n.

n.3.2 HacToALMUX YCNOBUIA.

3.2.  Mpu oTKpbiTUK BKnaga c ucnonbsosaHmem MHTepHeT-6aHKa CyeT BKNaga OTKPbIBAETCA U
obcnyxkueaetca B MoapasgeneHnn baHka, no mecty BeaeHua CyeTa KnueHTa, c KoToporo
nepeyncaseTca cymma Bknaga.

3.3.  BKJag MoKeT bbiTb AOCPOYHO BO3BpalLleH KaneHTom ¢ ucnonb3oBaHnem MHTepHeT-6aHKa

Ha CueT KnmneHTa, c KoToporo 6bin1a nepeyncneHa cymma Bknaga, ecnm sTo npamo npeaycMmoTpeHo

YCNOBUAMU COOTBETCTBYIOWEro Buaa Bknaga (n. 2.1.2. HactoAwmMx YCNOBUIA) MAN TOJIbKO MNpU

OAHOBpPEMEHHOM CObNI0AEHUN CeAyOWMX YCAOBUIA:

— Bknapg 6bln npogneH Ha HOBbLIMA CPOK, Tak Kak KaneHT He BocTpeboBan cymmy BKnaga u
CYMMY HauyMUC/IEeHHbIX MPOLEHTOB B AaTy OKOHYaHMA CpoKa BKnaga v npu oTKpbiTUKM BKnaga Bbibpan
ycnosue o npogfieHnn Bknaaa;

— Nocne npopneHna Bknaga Ha HOBbIM CPOK npowno He 6Gonee 14 (YeTbipHaauatH)
KaneHZapHbIX AHE;

—  Cuet KnuneHTa, € KoToporo 6bina nepeyncneHa cymma Bknaga, He 3aKpbIT.

B ocTanbHbix cnyvaax Bknag moxkeT ObiTb [AOCPOYHO BO3BpalleH KiaveHToOm cornacHo

n.4.2.1. HacToAwmx Ycnosuii.

3.4. B cnyyae [0OCPOYHOro 3akpbiTa BKnaga ¢ uvcnonb3oBaHuem WHTepHeT-b6aHKa, npwm

cobntoaeHnn ycnosuii cornacHo n.3.3. HactoAwmx Ycnosuid, KnuveHT Hanpasnser B baHK

Pacnops»keHne Ha 3aKkpbiTve BKnaga, noaTBepKAeHHOe BBOAOM AYTEHTUDUKALMOHHDBIX AAHHbIX B

cooTBeTCcTBMM C PykoBOoACTBOM nonb3oBaTena. baHK noaTeBep)KpaeT nosyvyeHme PacnopsKeHua Ha

3aKpblTMe BKnaga M, COOTBETCTBEHHO, MPUEM pacrnopaxeHua KaneHTa Ha nepeBod, AEHEXKHbIX
cpeacts Ha CueT KnneHTa, € KOTOpPOro paHee 6blna nepeyncneHa cymma Bknaga. MoartsepkageHne

npoussoguTca baHkom nyTem pasmelweHna gna KanmeHTa B COOTBETCTBYHOWEM pasgene B

NHTepHeT-6aHKe nHGopMaLMM 0 3aKpbiTUM BKnaga c yKasaHueMm cieaytoLlero:

— Homep pgorosopa Bknaaa;

— Homep Cyeta BKNaga;

— HassaHwue Bknapa (Bmpa Bknaga);

— [Jata PacnopaxeHuA Ha 3aKpbiTUe BKAA4A

— [laTta Bo3BpaTa cyMmmbl BKnaga v HauMCieHHbIX NPOLEHTOB;

— [lpoueHTHaA ctaBka no Bknaay;

— Cymma Bknaga c ykasaHmem BantoTbl Bknaga;

— Cpok Bknaga (B AHsAX);

— Ycnosue o npogneHuun Bknaga (4A).

— OcHoBaHMe: A0CPOYHOE 3aKpbITUe BKknaga

4. NMPABA U OBA3AHHOCTU CTOPOH.
4.1. 06asaHHoctu KnueHTa:
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4.1.1. B peHb nopauu 3assneHusa/PacrnopsxkeHua uam nognucanua CornawweHua Ha OTKPbITME BKIaAa
BHECTM Ha/IMYHbIMK B Kaccy BaHKa?! nnu 6esHannuHbIM nepeuncneHnem Ha CHeT BKNaAa AeHEKHble
CpeAcTBa B CyMMe, yKa3aHHOM B 3asBneHnn/PacnopsarkeHnn/CornaieHmMm Ha OTKpbITUE BKAAAA.
4.1.2. BbinnaumsaTtb BaHKY KOMMCCMOHHOE BO3HArpaxkaeHue 3a BbinonHeHMe onepauunii no Bknaagy
npu n3bATUK BKnaga (Yactn Bknaga) B cOOTBETCTBUM C AelcTBYOWMMM B BaHKe Tapudpamu.

4.1.3. Tlepepn Kaxkabim pasmelleHnem cpeacTs BO Bknag o3HakomuTbea ¢ Tapudamm, ycnosmamm
cooTBeTCcTBYtOWEro Buaa Bknaga n Hactoawmmm Yenosmamn. Cornacue KaneHra ¢ AercTeyowmMmm
B baHke Tapudamu, Ycnosmamu cooTBeTCTBYHOWEro BMAA Brknaga, a Takke MIC, u HacToawmmm
YcnoBuaAMM BblparkaeTca nytem BHecCeHMa cymmbl BKnaga Ha CueT BKiaga.

4.2. Npasa KnueHra:

4.2.1. [JocpoyHO nonyyYnTb cymmy Bknaga no nepsomy TpeboBaHMIO C BbINJIATON MPOLEHTOB
cornacHo ycnosmsam Bknapga B nobom MoapasgeneHmn baHKka B nopagke, npegycmMoTpPeHHOM
n.2.2.4. O6wux ycnosui uAnM nNyTem nepeBofa [AeHEeXKHblX cpeacTB Ha CyeT, yKasaHHbIM B
pacnopsa*keHnn KnmneHra.

4.2.2. [JoCpOYHO nonyyYnuTb cymmy BKnaga no nepsomy TpeboBaHMIO C BbINJIATON MNPOLEHTOB
cornacHo ycnosusam Bknaga B MHTepHeT-6aHKe B nopaake, npeaycMoTpeHHOM Nn.3.4. HacToALmX
Ycnosuid.

4.2.3. OdopmuTb B baHKe K CueTy BKa[a AOBEPEHHOCTb Ha MONyYeHMe AeHEeKHbIX CpeacTs u/unm
3aBellaTeNlbHOe pPacCnopsAXKeHne B COOTBETCTBUMM C TpeboBaHMAMM 3aKoHogaTenbcta PO,
HOPMATUBHbIX AOKYMeHTOB baHKa Poccun, BHYTPEHHUX AOKYMeHTOB baHKa.

4.2.4. PacnopaxaTtbcs CBOMM BKiagom nMyHO 1nbo Yyepes cBOUX NpeacTaBuTesIen Ha OCHOBaHUM
HOTApMaNbHO YAOCTOBEPEHHOM UAM O0POpPMAEHHOM B baHKe A0BEPEHHOCTM COrNACHO HACTOALMM
Ycnosuam.

4.2.5. Mony4yaTb B baHKe MHOPMaALIMIO O COCTOAHUM U ABUKEHUM cpeacTB no CueTy BKAaaa.
4.2.6. BHoCcuTb [AonoAHUTENbHble B3HOCbI Ha CyeT CPOYHOro BKAaZy B CAyYasax, ecam 3TO
npeaycMoTPeHO YCNOBUAMM COOTBETCTBYoWero Bknaga, pasmeleHHbiMu Ha Calite baHKa, u B
COOTBETCTBUU C OFPaHNUYEHUAMM, YCTAHOBAEHHbIMW HAaCTOAWMMWU YCNOBUAMM.

4.2.7. YacTMYHO um3bIMaTb JAeHeXXHble cpeactsa co CyeTa BKAaga B CAyvasax, ecau 3To
npeaycMoTPeHO YCNOBUAMM COOTBETCTBYOWero Bknaga, pasmelweHHbiMM Ha Calite baHKa, u B
COOTBETCTBUU C OFPaHNUYEHUAMM, YCTAHOBAEHHbIMU HAaCTOAWMMU YCNOBUAMM.

4.3. 06sa3aHHOCTU BaHKa:

4.3.1. MpuHAaTb BO BKnaa AeHexHble cpeactsa B CyMme, YKa3aHHOM B 3aaBaeHnn/PacnopsarkeHunm
Ha OTKpbITMe BKNaAa.

4.3.2. BbinnaTUTb NPOLEHTbI HAa cymmy BKnaga B COOTBETCTBMM C pa3aenom 5 HacToAwmx Ycnaosuid.
4.3.3. Obecneyntb CBOEBPEMEHHDIN BO3BPAT CyMMbl BKnaga v BbiniaTy HAYMCAEHHbIX MPOLLEHTOB.
4.3.4. Mo TpeboBaHnio KnneHTa npegoctaButb cPopmmpoBaHHoe bBaHKOM MNUCbMEHHOE
YBegomneHne o6 OTKpbITUM BKAada. YBegomaeHue 06 OTKPbITUM BKAaZa W LOKYMEHT,
YAOCTOBEPAIOLWMNIA BHECEHME HaNNYHbIX/6E3HaNMYHBIX AEHEXKHbIX cpeacTB Ha CyeT BKnaga (B
cny4vae ecnm Bknag oTkpbiBanca B MNogpasgeneHnn baHka) noatsep K aatoT pasmelleHne Bknaga Ha
YCNOBUAX B COOTBETCTBUM C 3anBneHneM/PacnopsaxeHemM Ha OTKPbITUE BKAaAa.

4.3.5. 10 OKOHYaHWM OTYETHOrO HAJI0rOBOrO NEPMOSA B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO
COOb6LWMNTb O CYMMAX A0X040B, NONYYeHHbIX KnMeHTom B BUAE NpoLEeHTOB No BKiaay, B HaNorosble
opraHbl.

4.4. Mpasa baHKa:

4.4.1. He 3auncnatb Ha CyeT BKAaAa AEHENKHbIE CPeACcTBa, NOCTYNMBLUME HA MMA KneHTa, B Tom
yncne OT TPEeTbUX AUL, C HapyWEHWEM YCNOBUIM pPasMELLEHUA AEHEXHbIX cpeacTs BO Bknag,
onpeAeneHHbIX B HacToAWwMX YCNOBMAX, YCA0OBMAX COOTBETCTBYHOWEro Buaa Bknaaa,
3aABneHnn/PacnopaxKeHn Ha OTKPbITUE BKNAAA.

4.4.2. He 3auncnAatb Ha CyeT BKIaAa AEHEXKHbIe CpeacTBa B MHOCTPAHHOM BasloTe, NOCTYNUBLLNE
co cyeTa B Apyrom BaHKe, a TakKe 6e3 OTKPbITUA cyeTa Ha MMA KaneHTa, B TOM Yyncne oT TPeTbux

2a OTKpbITHE BKNagos nytem BHeECEHMA HAZIMYHbIX B Kaccy baHKa BO3MOXHO ToNbKO B MNogpasaeneHunax baHka.
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nu,.

4.4.3. CnucbiBaTb co CyeTa BKNaAa AEHEXHble CPeAcTBa, OWMBOYHO 3a4MC/NEHHbIe Ha AaHHbIN
cyert. Moa oWwnBOYHbIM 3a4MCNEHNEM MPU3HAETCA ONepaLma No 3a4MUCNEHUNIO AEHEXKHbIX CPeaCTB
Ha CyeT, He COOTBETCTBYIOLLLAsA PACNOPAKEHNIO NAATENbLMKA U/UAN PaCYETHbIM (NNaTEXKHbIM)

5. NOPAAOK HAYUCNEHUA U BbINZIATbI NPOLUEHTOB.
5.1. bBaHK HauucnseT NpoueHTbl Ha cymmy BKnaga no cTaBKe, yKasaHHOM B 3aABNeHWM Ha
OTKpbITUE BKNAAA.
5.2.  TlpougeHTbl Ha cymmy BKnaga HaumMcaaoTCA Co AHA, CeAyIoWero 3a AHem ee NocTynieHuaA B
BbaHK, No aeHb ee Bo3BpaTa KnmeHTy nMbo ee cnmMcaHUA NO MHbIM OCHOBAHWAM BK/IOUYUTENbHO.
MpouUEHTbI HAYMCNAKTCA M3 pacyeTa (PaKTUYECKOro KOAMYECTBA KafeHZapHbiX AHEW B rogy
(365/366) 3a npoweawnit nepnos Ha GakTUYECKUIN eXKeAHEBHbIM OCTAaTOK AEHEXHbIX CPeACTB BO
Bknage.
5.3.  TMNopagoK 1 cnocob BbinaaTbl NPOLEHTOB onpeaenserca YC/OBUAMU COOTBETCTBYHOLLENO
BMAa Bknaga. B cnyuae, ecnm ycnosuamu BKknaga onpeaeneHa exemecsyHas/exekBapTasibHas
BbIM/1aTa NPOLLEHTOB - PAaCYETHbIN NEPUNOL UCUMCAAETCA CO AHA, CIEAYIOWErO 32 AHEM MOCTYNAEHUA
cymmbl Ha CyeT BKnaga Mo AeHb cledylowero Mecsaua/KBapTana, COOTBETCTBYHOLWMM aaTe
3auncneHns Bknaga, a 3a nocnegHun mecau/KBapTasn CpoKa — MO AeHb Bo3BpaTa Bknaga
BK/IIOUMTENIbHO, €CM MHOE He NpeayCMOTPEHO ycnosuamu Bknaga. Ecan B ogHOM M3 pacyeTHbIX
nepuoaoB OTCYTCTBYET aTa, COOTBETCTBYHOLWAA AaTe 3aumcieHns Bknaga Ha Cuet Bknaga (29,30 u
31 yMcno), TO OKOHYaHKWE 3TOro Nepuoaa NPUXOANTCA Ha NOC/eAHUN AeHb 3TOro MecALa.
5.4. B cnydyae, Korga Agarta BbinsaTbl Cymmbl BKnaga v NpoueHTOB NO HeMy NPUXoaMTCA Ha
Hepabounii AeHb, BbINAATbl NPOU3BOAATCA B baMKanliniA cneayowmin 3a HUM Pabounii aeHb. Mpu
3TOM MPOUEHTbl 3a Hepaboume AHM HAYUCAAKOTCS B COOTBETCTBUM CO CTAaBKOM, YKa3aHHOW B
YBegomneHum o6 oTKpbITUM BKAAAA.
5.5. B cnyyae u3bATMA 4acTm cymmbl BKnaga Ha OCHOBaHMM WCMONHUTENbHbIX OOKYMEHTOB
HauyMc/IeHNEe NPOLLEHTOB NPOU3BOANTCA MO cTaBKe BKiaga Ao BocTpeboBaHWA B COOTBETCTBYHOLLEN
Ba/toTe, AencTByoLWen B bBaHKke Ha MOMEHT U3bATUA BKaga, 3a BeCb NepUOoa, HaxoKAeHNS cCpeacTs
BO Bknage, ecnun He NpeaycMoTpPeEHO MHOeE ycaoBMAMKM gorosopa Bknaaga.

6. YCNOBUA BO3BPATA BK/ZIAAA.
6.1. O6asatenbcTBa baHKa cuMTalOTCA BbINONHEHHBIMW NOC/e BO3BpaTa KamMeHTy cymmbl Bknaga
M NPOLEHTOB Ha Hee B NOJIHOM obbeme.
6.2. BosBpaT BKnaga, OTKpbITOro ¢ MCnonb3oBaHnem MHTepHeT-6aHKa, NyTem nepeymncieHma Ha
Cuet Knunenta (ecnm KnneHT npu oTKpbiTUM BKnaga He BblGupan ycnosue o npogneHun Brnaaa)
npounssoamntca baHkom 80 23:59 no MOCKOBCKOMY BpemeHu nocneaHero aHA cpoka Bknaga.
6.3. B cnyyae ecnu Cuert, ykasaHHbIN KaMeHTOM Ana uenei nepevmcieHns cymmol Bknaga n/mam
CYMMbl HaYMCAEHHbIX NPOLLEHTOB No Bkaady B cooTBeTcTBUM C 3anaBneHMem/PacnopskeHmem Ha
OTKpbITMe BKnaga, 3aKpbIT, BbinAaTa npou3sBoamTcAa Ha CuyeT BKNaga [0 BocTpeboBaHUA,
OTKpbIBaeMbli BaHKOM Ha UMA KniveHTa B LLenax MCNoNHeHuA ycnosuii Bknaaa.
6.4. B cnyyae nepeuncneHma AeHexKHbIx cpeacts co Cyeta BKNaza, B TOM YMcne npu Bo3BpaTe
Bknaga c ucnono3osaHnem NHTepHeT-6aHKa, onepaunm Npomns3BOAATCA Ha YCNOBUAX U B NOPALKE,
npeaycMoTpeHHbIX Ana C4eToB COrnacHo YCN0BMAM OTKPbITUA, 06CNYKMBAHWUA U 3aKPbITUA CHETOB
¢dumsmueckux nuny, B NMAO «BbaHK «CaHKT-MeTepbypr».
6.5. BaHK He OcCylecTBAAET onepauumM C MOHETOM WHOCTPaHHbIX rocyaapcTs (rpynnbl
rocyaapcts). Mpu Bbigadve KAneHTy cymmbl Bkiaga n/mam cymmbl HAUMCNEHHbIX MPOLEHTOB CYMMa,
noanekawas BbiMjaTe PasMeHHbIMU MOHETaMM MHOCTPaHHbIX FOCYAapCTB, BblMjaynBaeTca B
pybnax P® no Kypcy, yctaHoBieHHOMY BaHKOM Poccum Ha AeHb BbinaaTthi?2,

22 TonbKo Ana CYeTOB B MHOCTPaHHOM BastoTe
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YCNOBUA 3AK/IIOYEHMA [OOrOBOPOB  KYMNAU-MPOOAMXW BE3HAZIMYHOW  BA/IOTDI
«BUPYKEBOW MOCT» B MAO «BAHK «CAHKT-NMETEPBYPI»

1. TEPMWHbI U ONPEAENEHUNA

[bata nnatea — [ata, B KOTOPYI [AEHEXHble cpeactBa B pasmepe CyMMbl NaaTexxa,
npeaycMoTpeHHOW ycnoBusmu [oroBopa A[0MKHbI ObiTb 3auncneHbl CTOopoHOW, 06A3aHHOM
OCYLLECTBUTb NnateX Ha cyeT CTOPOHbLI, NONyYaloWen TaKyl OeHEeXHy cymmy B BanwoTe, B
COOTBETCTBMU C ycnoBuamm [lorosopa u/unu Hactoswero Cornawexun. Noareep:kaeHnem dakta
NCNONIHEHUA 06A3aTeNbCTB MO 3a4YUCNEHUIO AEHENHbIX CPeACcTB B Haa/nerKallyto [aTy nnaTterka
ABNAETCA BbINMUCKA C COOTBETCTBYOWEro cdieta CTOpoHbl — nony4vatensa BantoTbl, NpeaocTaBieHHas
6aHKom CTOpOHbI — Nosy4aTena BantoTbl, nogTeepKaatowan GakT 3a4nMCAeHNs AN He 3a4MCNeHmnA
[AEHEXHbIX CPeACTB Ha COOTBETCTBYHOLLMIA CYET.

pata 3aknioueHma [orosBopa — Paboumint geHb, B KOTOpbIM CTOPOHbI, COrnacoBanu BCe
CyuiecTBeHHble ycnosua [lorosopa, B NopaaKe, yCTaHOBEHHOM HacToAwmMM CornaweHmem.
[oroBop Kynau — npopaxu 6e3HannyHoM BantoTbl (Aanee — [loroBop) — 3aK/t04aeMblii B paMKax
HacToAwero CornalleHns 4orosBop Kynam-npogaxu MHocTpaHHOM BantoTbl B 6e3HanmnyHon popme
3a apyryto 6esHanuuyHyto BantoTy no Kypcy v B [laTy njaTerka, COracoBaHHbIM B MOMEHT
3aktoueHns [Jorosopa, B COOTBETCTBUM C KOTOpon ogHa CTopoHa (npoaasel) 06A3yeTca nepeaatb
MHocTpaHHyto BanoTy gpyroi CTopoHe (nokynaTtesnto), a gpyraa CTopoHa (nokynaTenb) o6sa3yeTcs
NPUHATb Takyto MHOCTpaHHYO BanloTy M ynaaTuTb npogasuy Pyb6aum wnam gpyryio MHOCTpaHHyo
BaJIOTY.

3anABneHMe Ha 3aknoyeHue CornaweHuAa — [OKYMEHT, YCTaHOB/NEHHOW BbaHkom ¢opmbl,
cogeprKalimii B TOM Yyncse npeanoxeHne KnmeHta Ha 3akatoueHne ¢ HUM CornaweHus, a TakxKe
nHpopmauuio o KnmeHTe, Heobxoammyto BaHky ana 3akntoveHusa CornaweHus, U nepenaHHbIn B
BaHK nyHo, IMbo ¢ ncnonb3oBaHnem KaHanoB ANCTAHUMOHHOTO 06CNYKUBAHMS.

MHocTpaHHaA BanloTa — AeHeXHble 3HaKM, Haxoaalmeca B 06palleHnm n ABNAoLWLMECA 3aKOHHbIM
CpeacTBOM MNAaTe)a Ha TeppUTOPUM COOTBETCTBYIOLLEro MHOCTPAHHOro rocyaapcrsa (rpynnbl
MHOCTPAHHbIX FOCYyAapCTB), @ TaKKe CpeacTBa Ha OAHKOBCKUX CYETax B AEHEXHbIX eauHULax
MHOCTPaHHbIX rocyaapcTs (rpynnbl MHOCTPAHHbIX FOCYAAPCTB) U MeXAYHAPOAHbIX AEHEKHbIX NN
pacYyeTHbIX eANHULAX.

KnueHt — pusnyeckoe nmuo, ¢ KotopbiMm baHK 3aknoumn JoroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyKmBaHuA U HacTosiwee CornalweHune. B Luensx 3aknoueHMa Kaxaoro KoHKpeTHoro Jorosopa
y KnueHTa gonxeH 6biTb OTKPbIT B BaHKe TeKywmin cyeT B COOTBETCTBYIOLLEN BantoTte Kak ans
OCYLLECTB/IEHMA NAATEXKa, TaK U ANA 3a4NC/IEHMA NaaTexa.

HakonneHHble obecneuntenbHble B3HOCbl — COBOKYMHOCTb YnaayeHHbIX bBbaHKky KnveHTom
ObecneunTenbHbiX B3HOCOB, HaXOAALLMXCA WM Y4YMTbIBAlOWMXCA B BaHKe B COOTBETCTBYHOLLUI
MOMEHT BPEeMEeHM U OaTy, 33 BblYETOM AEHEeXHbIX CpeacTB (Cymm), Bo3BpalleHHbIX BaHKom
KnneHTy B cootBetcTBuM ¢ CornawieHMem U/Mnamn AeHeXHbIX CPeacTs, KOTopble BblIN 3acCUUTaHbI
N/VMNN yyTeHbl NPU UCMNOJIHEHUM COOTBETCTBYOWMX 06s3aTenbct8 CTopoH no [Jorosopy wu/vnu
CornaweHuto. HakonneHHble obecneynTebHble B3HOCbI AOJIKHbI obecneunBaTb 06a3aTeNbCTBA
KnveHTa no BCem 3aKAUYEHHbIM M/MAK 3aKao4aembim [JoroBopam Ha COOTBETCTBYHOLLYH AaTy
pacuyeTa Takux 06£A3aTeNbCTB, PacyeT KOTopbiX npousBoantcs baHkom no nopyyeHuto KnnewTa,
KOTOpOe CcyuTaeTcs MNoAaHHbIM Npu 3aknoyeHuu CorfaweHns M Npu KaxKaAoM 3aKAHYeHUu
Jorosopa.

Ob6ecneunTenbHbld B3HOC — obecneynTeNibHbIM NAaTeX B BMAE CYMMbl AEHEMHbIX CPeacTB,
nognexawen sBHeceHuto (ynnate) BbaHKy KnneHtom B pybnax B obecneyeHue MCNONHEHMUA
Knuentom obasatenbcte no [Jorosopy u/wam CornaweHuto. ObecneuntenibHblii B3HOC MOXET
cocTtasnaTb 0 («HONb») pybnei B cnyyasx, oroBopeHHbIx B CornaweHmm n/unmn NoaTteepxaeHnn, B
Takom cny4yae, CTOpOHbI A40roBOPUANCH, YTO 0b6A3aTenbCcTBa KaneHTa no takomy [orosopy u/mau
CornaweHnunto obecneumBatoTca B nNopAgKe, npegycmoTpeHHom CornaweHnem C  y4yeTom
HakonneHHbIx o6ecneynTeibHbIX B3HOCOB.

O6ecneuntenpHble obssatenbctBa — ob6a3atenbctBa KnneHTa no  ynnate  BaHKy
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ObecneuntenbHoro(-bix) B3Hoca(-0B), B TOM yncie AonoaHUTeNbHbIX ObecneynTenbHbIX B3HOCOB,
no 3akayeHHomy Jorosopy(-am) n/unm CornaweHuto.

Odepra Knmnenra (Odepra) — agpecoBaHHoe u HanpaBaeHHoe KnMeHTom BaHKy B COOTBETCTBUM C
HacToawmum CornaweHvem npeanoXKeHue, KOTOpOe [AO0CTaTOYHO OnpeaeneHHO BblpaKaeT
HamepeHue KnneHta, cumtaTtb ceba 3akntoumswnm [orosBop ¢ BaHKOM, KOTOpbIM ByAeT NPUHATO
(akuenToBaHO) Takoe NpeanoXKeHue.

MNoaTBepXKAaeHMe — LOKYMEHT, yCTaHOBNeHHOM BaHKom dopmbl, coaeprkawmin Bce CyliecTBeHHble
ycnosusa [lorosopa, popmupyemsbii B IHTepHeT-6aHKe.

MNopyueHune «Moit Kypc» — odpepTta KnmneHTa, coctaBneHHasa n HanpasneHHasa KaveHTom baHKy Ha
3aKkntoveHme [loroBopa, coaepKalan Bce CyLecTBeHHble ycnosua [lorosopa u ¢opmupyemasn B
NHTepHeT-6aHKe.

Pabounit peHb — KaneHaapHbit geHb ¢ 09:00 go 23:00 MO MOCKOBCKOMY BpPEMEHMU, Kpome
BbIXOAHbIX M Npa3AHUYHbIX AHel B Poccuiickoit Pegepaumn.

Py6nu — 3aKoHHOE n1aTeXXHoe CpeacTBO Ha Bcel TeppuTopumn Poccuitckon Peaepauymm.
CornaweHue «bupxkesoi moct» (ganee - CornaweHmne) — 4OroBop, yC0BUS KOTOPOrO OTPAXKEHDI
B pasgene YCNoBUA 3aKNOHMEHUA AOTOBOPOB KyNAM-NpogaKn 6esHanmyHom Bantotbl «bupkeson
MmocT» [MpaBua KOMNAEKCHOro 6aHKOBCKOro OBCNYKMBAHUA, 3aKNOYEHHbIN Mmexay BbaHkom u
KnneHTom B nopagKe, npegycmoTpeHHOM B MpaBuaax KOMNIEKCHOro 6aHKOBCKOro 06CnyKMBaHMA.
3akntoyeHHoe CornaweHne COCTOMT WM BKAOYAeT B cebs COBMECTHO creaylolmne OOKYMEHTbI:
YcnoBuA 3akNOYEHUs A0roBOPOB KyNAM-Npodarkn 6e3HannyHon BantoTbl «BUpPXKeBOM MOCT»
MpaBun KomnieKcHOro 6aHKOBCKOro 06CnyKMBaHUA, 3asaBneHMe Ha 3akntodeHune CornaweHus,
HanpasneHHoe KnneHTom baHKy, YBegomneHue o 3akatoueHnm CornaweHus.

Cymma K BO3BpaTy — pasmep AEHEXHOW CyMMbl, noasierkaller Bo3spaTy baHkom KnueHTty m3
HakonneHHbIx obecrneymTenbHbIX B3HOCOB, B C/Ay4Yasx, NpeaycMoTpeHHbIx CornaweHnem u/wmam
JoroBopom, B TOM 4ucie NO pe3ynbTaTaM pacyeTa A0CTAaTOMHOCTM  HaKonneHHbIX
obecneynTeNbHbIX B3HOCOB.

CywiecTBeHHble ycnosua [loroBopa — yCcn0oBMA COOTBETCTBYlOWero [JoroBopa, onpeaeneHHble u
cornacoBaHHble CTOPOHaMM Npu ero 3aKNt04YeHnn B NopsaaKe, yctaHoBieHHom CornaweHnem.
CropoHbl — KnneHT 1 baHK, no oTaenbHOCTU, MeHyemble « CTopoHa».

Cuet KnneHta — 6aHKOBCKUI (TEKYLLMI) cYeT, OTKPbITbIM KAneHTy B BaHKe B COOTBETCTBYIOLLEN
BantoTe, N03BONAIOWEN OCYLLECTBAATL KaK NAATEXKW, BKAKOYAA CNMCAHUE AEHEXKHbIX CyMM BaHKoMm,
TaK W 33a4UCNATb NNATEXM B COOTBETCTBUMM C 3aK/AOYEHHbIM [JOroBOpOM MWAM HACTOALLMM
CornaweHuem, KOTOpbIA YyKasblBaeTca B 3asBlAeHUM Ha 3akawuveHue CornaweHusa, B
MNoaTtBepAeHUN, YBEAOMAEHUN UM MHOM AOKYMEHTe, Hanpasndemom B pamkax CornaweHus.
KnneHT cornaceH, uto baHK BnpaBe OrpaHWunTb Ans uenei Hactoawero CornaweHus u/wmam
[JoroBopa BO3MOXHOCTb MCNonb30BaHUA CueTa(-0B) KnneHTa, KoTopbii(-ble) ncnonbayerca(-toTca)
ANA uenen MHbIX OOroBOPOB, 3aK/OYEHHbIX ¢ baHKOM, B TOM uyucne gns uenem UCNoSHEHUA
KpeauTHbIX 4Or0BOPOB.

Cuet ynnatbl O6ecneuntenbHbix B3HOCOB — CueT KaneHTa B pybnsix, HOMep KOTOPOro yKasaH B
3aABneHUn Ha 3aKkntouveHue CornalweHus, ¢ KOToporo ynaaymsatotca ObecneyntenbHblie B3HOCHI
n/vnn pononHutenbHble ObecneuynTenbHble B3HOCbI B COOTBETCTBMM C CornaweHuem u/wmam
3aKkNto4YeHHbIM [loroBopom. CyeT ynaatbl ObecneymTenbHbIX B3HOCOB COXPAHAETCA HA BECb Nepuos,
Aenctensa Hactoawero CornaweHns n He MoXKeT OblTb M3MeHeH KnMeHTomM B O4HOCTOPOHHEM
nopsake npu 3akntoveHnmn Jorosopa. Cuet KnneHTa moxKeT 6bITb U3MEHEH ¢ cornacua baHka nytem
nogaun KnveHtom B BaHK 3asaBneHuMa Ha mameHeHue CyeTta (-oB) B pamkax CorsaweHua Ha
bymarkHom Hocutene no ¢opme baHKa. Mpu cornacum BaHKa Ha yKasaHHble M3MeHeHUA BaHK
NCMNONHAET 3aABNeHMe Ha mameHeHue Cyeta (-0B) nytem mameHeHua CuyeTa (-0B) He nosgHee
cnepyowero paboyero gHA nocne Nogayn TaKoro 3aseneHus. BaHK BnpaBe He aKLenToBaTb
nogaHHoe KnneHTom 3aaBneHne Ha usmeHeHue Cyeta (-0B) 6€3 06BACHEHNA NPUUMH.

Cuetr ucnonHeHua [orosopa — CueT KnueHTa, onpeneneHHbln KAMEHTOM W YyKa3aHHbIN B
MoaTBepKAEHUN NPU 3aKkA4YeHUU [oroBopa, C KOTOPOrOo WMAM HA KOTOPbIA OCYyLLEeCTBAAOTCA
naaTexu B Lenax ncnonHeHua lorosopa. Mpn nogade KnneHtom B baHK 3aaBNEHUA HA USMEHEHME
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Cueta (-0B) ¥ akuenTe Takoro 3asaBneHna baHkom, nsmeHeHune Cuyeta(-os) McnonHeHuAa lorosopa
NPOM3BOAMTCA MO BCEM 3aK/AOYEHHbIM W  HEUCNOJHEHHbIM [lOroBopam Kynau-npoaaku
6e3HaNMYHON BaNIOTHI.

YBegomneHue o 3aknwueHun CornaweHus — AOKYMeHT no ¢opme baHKa, noaTBepKAaroLLUiA
3aKkntodeHue CornaweHnsa mexgy CTopoHamMn Ha OCHOBAHWM paHee HanpaB/iIEHHOTO NpeANoXeHUA
KnneHTa B BUAE 3aaBneHuns Ha 3akntodeHne CornawweHus, cogepkalumin aaty n Homep CornaweHus
n dopmupyembliit B UHTepHeT-6aHKe nam B NoapasaeneHnn baHka.

YBegomneHne o Heob6xoaMMOCTM BHeCceHUA AononHutenbHoro Ob6ecneynTenbHOro B3HOCA —
AOKYMeHT no ¢opme baHKa, coaeprkawmii TpeboBaHMe O CNUCAHUM  AOMNOJAHUTENBHOMO
ObecneuntenbHOro B3HOCA, B C/ly4ae He[OCTAaTOMHOCTM cpeactB  Ha CueTe  ynnathl
ObecneuntenbHbix B3HOCOB, popmunpyemsbiii B IHTepHeT-6aHKe.

YBegomneHue o pacyete ObecneumtenbHbix 06A3aTenbcTB — AOKYMeHT no ¢opme baHKa,
coaepXawmii nHbopmaumio o cymme ObecneunmtenbHbix 0653aTenbCTB M HaKomAeHHbIX
obecneunTenbHbIX B3HOCAX, a TaKXe TpeboBaHMe O CNUCAHUM  AONOAHUTENLHOrO
ObecneuntesibHOro B3HOCA, B C/ly4ae HeQOCTaTOYHOCTU CpeacTB AnA obecnevyeHns 0b6a3aTenbCcTB
Knunenta, opmnpyemsbiii B UIHTepHeT-6aHKe.

YBeaomneHue o cymme naartexa npu usMmeHeHum — JOKymeHT no ¢opme baHKa, copepkawmi
MHPOPMALMIO O NMPOBEAEHHOM pacyeTe AeHeXKHbiX 06A3aTenbcTB Kaxaon ns CTOpoH B c/yyae
HeucnosiHeHnA KaneHtom obasaTtensbcts no Jlorosopam, popmmpyemblin B MHTEpHET-0aHKe.
YBepaomneHue o6 otkase B akuente 3asBneHUA Ha 3akatoueHue CornaweHuMs — JOKYMEHT Mo
dopme bBaHKa, cogepxawmii mHbopmauuio 06 oTkase baHka Ha npepnoxeHune KnueHTa,
HanpaB/leHHOro paHee B BuAe 3asaBneHWMA Ha 3akntoyeHue CornaweHusa, dopmupyembii B
NHTepHeT-6aHKe.

SMS-coobuweHnune/push-ysegomnenna — wuHdopmaumsa, Hanpasndemas baHkom KameHTy Ha
MOBUNbHBIN TenedoH U/MAN Ha UHble CPeACTBa CBA3W, YKa3aHHble B 3afBNEHUM Ha 3aK/Jl04YeHue
CornaweHua. Ucnonb3yeTca B KaYecTBe A0NOAHUTENbHOrO cnocoba nHPopmmposaHua KaneHTa B
CNyYanx, yKasaHHbIX B CornaweHumm.

Bce WHble TEePMUHbI, UCNOb3yeMble B AaHHOM COrnaweHuu, TPAKTYHOTCA B COOTBETCTBUU C
MpaBnaaMmn KOMNNEKCHOTO 6GaHKOBCKOrO 06CNYKMBaHUA U AENCTBYIOWMMMN 3aKOHOAATENbHBIMW U
HOPMaTMBHbIMM akTaMn Poccuitckon deaepaunm.

2. NPEAMET U NOPAAOK 3AKNKOYEHNA COTNALLUEHNA

2.1. Npeametom HacTosuwero CornaweHunsa ABAsSETCA onpeaeneHue nopaaka: (a) 3aknoyeHus
JoroBopoB nocpeactsBom UHTepHeT-6aHKa B pamkax pasgena «bupxeson mocT» B UHTepHeT-
6aHKe, ecn MHoe He cornacoBaHo baHkom n KnneHtom, u (6) ncnonHeHmna nytem 6e3HaNNYHbIX
pacyetoB CTopoHaMM CBOMX 06A3aTeNbCTB MO 3aK/l04eHHbIM [JoroBopam, a TakXke (B) onpeaeneHue
06wux ycnosmin 1oroBopos M OTBETCTBEHHOCTN CTOPOH.

2.2. Bce [oroBopbl, 3aKknto4eHHble CTOpoHaMu B nepuos Aenctema Hactosawero CornaweHus,
PErynmpyoTca nociefHUM W COOTBETCTBYHOLUME €ro MOJIOXKEHUA CYMTAOTCA BK/IOYEHHBIMU B
ycnosus Kaxaoro [lorosopa. Jorosop(-bl), 3akntodeHHbIl(-ble) B nepuog aencteua CornatieHus,
nencreyeT(-10T) 4O NOJIHOrO UCMOJIHEHUA Bcex obaAsatenbcTs no [loroBopy(-am), B TOM yucie B
cnyyae pactop:keHua CornaleHns 1 nocae Takoro pactopykeHun. CTOPOHbI COracHbI, YTO CTaTbM,
NYHKTbl, MNONOMeHUs W ycnosus CornaweHus, MPoAOoAXKalT AeicTBoBaTb M CUMTAlOTCA
BK/IIOYEHHBIMW U MPUMEHUMbBIMU B OTHOLUEHWW KaxKAoro [lorosopa A0 MOSHOIO HaA/ekallero
McnosHeHns obnAsatenbct8 no [lorosBopy, B TOM uucne nocne pactopxeHusa Cornawenuna. K
[JoroBopam, 3aK/AOYEeHHbIM B paMKax HacToawero CornaweHusa, NPUMEHAIOTCA MOJIOKEHUA
nocnefHero, B OCTa/bHOM, YTO He YpPeryiMpoBaHoO Hactoswum CornaweHuem, NPUMEHATCA
nonoxxeHus MNMpaBua KOMNNEKCHOrO 6aHKOBCKOro 06CyKnBaHuMA.

2.3.  3akodeHune CornaweHus B UHTepHeT-baHKe:

2.3.1. KnueHT BnpaBe HanpasuTb baHKy NnpepnoxeHune 3aknounTb CornalleHue.

2.3.2. HanpasneHune KnueHTom npepnoxeHua B UHTepHeT-6aHKe M 3akntodeHne CornawleHus
OCYLLECTB/IAETCA B COOTBETCTBUM C PyKOBOACTBOM MO/b30BaTeNsA Mo pabote B MHTepHeT-6aHKe U
AOCTYNMHO KNMEHTY NPU COBOKYMNHOCTU CNeayoLWnX YCIOBUNA:
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— Hanmuume y KnmeHTa OTKpLITOro TeKywero cyeta B baHKe gna ocyl,ectBneHmMA pacyeTos B
Pybnsx, KoTopbIh MoOXeT bbiTb MCNONb30BaH B KayecTBe CyeTa ynnaTtbl Ob6ecneyntenbHbIX
B3HOCOB;

— OTCYTCTBME K BblleyKazaHHOMY CueTy KAMeHTa HEeUCNOJIHEHHbIX B CPOK PaCMOpPsrKeHWUH,
OXKNAQALWMX pa3peLleHnA Ha NPOBEeAEHME ONEPALMNA, N NHbIX OTPAHUYEHUIA;

— CyeT KnveHTa He ponKeH ObITb OTKPbLIT B pamMKax AEMCTBYIOLWLEro LEeNeBoro KpeguTa Ha
npuobpeTeHne HeABUKMMOCTU, aBTOMOOUANA U Apyroe.

2.3.3. 3akntodyeHne CornaweHus B WHTepHeT-OaHKe OCyLWecTBAAETCA NyTem HanpasaeHUA
KnneHTtom 3aasneHua Ha 3akntoyeHne CornawieHums.

2.3.4. baHK ocTaBnAeT 3a cobol NpaBO aKLENTOBaTb TaKoe 3asaB/eHWEe U, COOTBETCTBEHHO,
3aknuunTb CornaweHne nytem HanpasaeHUa KaneHTy YeegomaeHua o 3akatodeHmnn CornaweHus.
2.4. HanpasneHue KnneHTOM npeanoxKeHua o 3akntoveHun CornaweHua BO3MOMNKHO TaKKe
nytem npegoctaBneHns KanmeHTom 3asaBneHMA Ha 3akaouveHune CornaweHusa Ha OymaxkHom
HocuTene, Npu ycioBMM €ro NoAnucaHMA HenocpeacTBeHHO B baHKke B npucyTcTBMM paboTHMKOB
baHKka, "Mbo noanucaHuns 3aaBneHunn Ha 3akatoveHme Cornawenua NMpeacrasutenem KnveHTa npu
HaM4YnM A0BEPEHHOCTH, YAOCTOBEPEHHON HOTAPUANBHO.

2.5. baHK BnpaBe He akuUeNTOBaTb HanpasneHHoe KnneHTOm 3aABneHME Ha 3akal4veHue
CornaweHuna 6e3 06bACHEHUA NPUYMH, NyTeM HanpasneHua KaneHty Yeegomnenua ob oTkase B
aKuenTe 3aAB/IeHUA Ha 3aKkntoveHue CornaweHums.

2.6. 3akntouveHue [JorosopoB B pamKax CorfiaweHuMa CTAHOBUTCA BO3MOMHbIM Mocne
HanpasaeHnAa baHkom Knnenty YeegomneHua o 3akntodeHnm CornaweHums.

2.7. CTOpOHbI YCTAaHOBMAM, YTO 3akaodeHWe [loroBopoB, WCMNoONHeHWe 06A3aTenbcTB Mo
[oroBopam v /Mnun ocylecTBNEHME UHbIX AEACTBUIN UAM OnepaLuii B COOTBETCTBUM C HACTOALLUM
CornaweHuem u/vnn [lorosopom(-amu) Npom3BoaAUTCA TONIbKO B Pabounii(-me) geHb(aHn).

2.8. [oroBopbl, 3aKNOYEHHbIE B pamMKax HactoAawero CornaweHua, npusHatotca CTopoHamm
B3aMMOCBA3aHHbIMW N ABAAIOTCA HEOTbEMIEMOW YacTbio HacToAwero CornaweHums.

2.9. baHK BnNpaBe OrpaHMYMTb BO3MOMKHOCTb UCMOAb30BaHUA CueTa KAMeHTa npu 3aKI04eHUN
n/vnn ucnonHenmn [Lorosopa(-oB), ecnm AaHHbIM CyeT KnueHTa MCNonb3yeTca B pamKax
[AENCTBYIOWEro 3aKAl4YeHHOro mexay baHkom u KaneHTom KpeauTHoro pgorosopa w/vnu
ncnonHeHune obasarenbcts no Jorosopy u/man CornaweHno MoXKeT bbiTb NpoM3BeaeHOo 3a cyeT
cpepcTs, NpeaocTaBnaembix bBaHkom KanMeHTy no Takomy KpeguTHOMY 40roBopy.

3. 3AABJIEHUA U NOATBEPXKAOEHUA K/IMEHTA

3.1. KnueHT HactoAwMmm npu 3aknodeHnn CornaweHma wu Kaxgoro Jorosopa 3adAsndetr wu
noaTBepAaaeT B OTHOWeEHUM cebs, uTo:

3.1.1. BbinosHeHMe 06A3aTeNbCTB MO HacToAwemy CornaleHuto He ABAAETCA U He NpuBedeT K
KakoMy-1nbo HapyLieHuto Ntoboro Apyroro 40roBopa/cornalleHns, CTOpoHOM KOTOPOro ABAAETCS
Knunenr.

3.1.2. KAuneHT B NONHOM Mepe NOHMMAET BCE PUCKK, CBAI3aHHble ¢ [loroBopamu, B TOM YUCAe, HO
He OrpaHMYUBAACH, PUCKM M3MEHEHMA HA PUHAHCOBBIX PbIHKAX, KOTOPble MOTYT NoBaeYb YObITKM
Knnenta;

3.1.3. KAneHT BHUMATENbHO 03HAKOMMUJICA C YCI0BMAMM HacToAwero Cornawenunsa u eknapauymen
O pUCKax, n3noxeHHoi B n. 12 CornaweHna n NnpMHUMaeT Ha cebs yKkasaHHble B N. 12 CornaweHun
PUCKKN, @ TaKXKe BO3MOXHble WHble PUCKWU, CBA3AHHbIE C 3aKatdeHuem [loroBopoB B pamKax
HacToAwero CornaweHua. 3akntodan CornaweHne Manm Kaxapit Jorosop, KnMeHT noateepKaaer,
YTO OCBEAOMJIEH O PUCKaX, CBA3AHHbIX C 3aKaoyYeHMem Takux [loroBopos, B TOM 4ucie o
BO3MOXHbIX PUHAHCOBbIX NOTepAX. KAMEHT 0CO3HAEeT, YTO 3akatodYeHne [LoroBopoB CONPAMKEHO C
onpeaeneHHbIMU PUCKAMM, OTBETCTBEHHOCTb 3@ KOTOPble He MOXeT bbITb BO3/10XKeHa Ha baHK, Tak
KaK OHM HaxoOdATCA BHe pPasymMHOro KoHTponaa CTOPOH M WX BO3MOXHOCTM NpeasuaeTb U
npeaoTBpaTUTb NOCNEACTBMA TaKUX PUCKOB OrpaHUYeHbl.

3.1.4. KnueHT oTaaet cebe oTYeT B TOM, YTO NoAy4YeHMe Bbiroabl oT [loroBopa He rapaHTupyeTca
baHKOM.
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3.1.5. KnneHT camocToATe/IbHO OLLeHMBAET COOTHOLIEHWE BO3MOXHOW BbIFOAbl M PUCKA MpU
3aKNYeHUn Kaxkaoro orosopa.

3.2.  KnueHT npusHaeT u 6e3ycnoBHO cornaceH, Yto obssaTenbctsa baHka no [orosopy(-am)
n/mnn no CornaweHuto NOANENKAT MCMNONHEHUIO TOMbKO NOCNE HAANENKALEero WMCNoNHeHUs
obssaTenbctB8 KaneHTom, B Tom yucne nocne mcnonHeHns ObecneumtenbHbix obasatenbcTs. B
cnyyae HenpegocTaBneHus KaneHtom BaHky ObecneyntenbHOro B3Hoca U/uaum AONOAHUTENBHOIO
ObecneunTenbHOro B3HOCA, /MO0 Hanuuusa 06CTOATENbCTB (B TOM 4ucae NpU  NONYYeHUM
nHdopmaumm o cmepT KamneHTa), o4eBUAHO CBUAETENbCTBYIOLMX O TOM, YTO COOTBETCTBYHOLLNE
obasatenbctBa KnueHta no [orosopy(-am) u/mnu CornawenHuto He 6yayT npousBefeHbl B
YCTaHOB/IEHHbIW CPOK, BaHK BMpaBe OTKasaTbCA OT MCNOMHEeHMA cBoero(-ux) obssatenbctea(-8) u
notpeboBaTb BO3MeLLEHMA YObITKOB.

4. NOPAAOOK 3AK/TKOMEHUA, CONPOBOXAEHUA N UCNMOJIHEHNA 4OrOBOPOB

4.1. B cootBeTtctBMM C HacToAwmMm CornaweHnem, CTOpOHbl MOTyT 3aKAto4YaTb JOrosopbl Kak ¢
[aTtoli nnaTtexa M UcnonHeHus obsszatenbcTB B [aTy 3akawuveHus, Tak M ¢ [atoh nnaTerka u
NCNONHEHUA 06A3aTeNbCTB B AAaTy OTIMYHYIO OT [laTbl 3aK/NOYEHUA.

4.2. [orosopbl B pamKax Hacrosawero CornaweHuna 3akntovatotca CTopoHamum nocpeactsom
NHTepHeT-6aHKa B COOTBETCTBMM C PyKoBOACTBOM No/b3oBaTeNA no pabote B UHTepHeT-6aHKe:
4.2.1. KnueHT B pasgene «bupskeBont mocT» MHTepHeT-6aHKa BbIGMPAET 1 yKasbiBaeT caeayouime
ycnoBsua:

— [Mokynaemyto nnm npogasaemyto BantoTbl;

— CyMMbl NOKYNaemomn nam npoaasaemon BantoTbi;

— [aTbl nnaTexa;

— Cuet(-a) ucnonHeHus Jorosopa.

BaHk npepgoctaBnaetr KnneHty nHoopmaumto o Kypcax BantoT u pasmepe ObecneuymtenbHoro
B3HOCA B pa3aene «bupxeBoi mocT» NHTepHeT-6aHKa.

4.2.2. Mpwu cornacmum KnmneHta c Kypcamum BantoT n paamepom ObecneuntenbHoro B3Hoca KnmeHt
B pasaene «bupxkeson moct» UHTepHeT-6aHKa dopmupyeT OdepTy Ha 3aKntodeHue [orosopa, B
KoTopown oTobparkatotca CyluecTBeHHble ycnoBusa [lorosopa:

— T[MoKynatenb n Npoaasew;

— Kypc BantoTtbl Ha [aTy nnhaTexKa;

— Cymma nnartexa, nognexawana ynaate baHkom B BantoTe;

— Cymma nnatexa, nognexawas ynaate KnneHtom 8 BantoTe;

— [aTa nnaTexKa;

— Cymma ObecneuynTeibHOro B3HOCa;

— CyeTta ncnonHeHus florosopa 1, ecam npumeHmnmo — Cuet ynaaTtbl ObecneynTenbHbIX B3HOCOB.
OdepTa MOXKET coaep’KaTb TaKKe WHble YCA0BMA, NpuMmeHuMmble CTopoHamu K [orosopy u/uvnm
CornaweHuto.

Mo ntoram popmunposaHns OdepTbl Ha 3aKkNtOYeHUe Jorosopa KAKMeHT nognucbiBaeT 1 HanpasaseT
baHky aaHHyto OdepTy B coOTBETCTBMM C PyKoBOACTBOM Monb3oBaTena no paborte B NHTepHeT-
6aHke. CpoK akuenta baHkom OdepTbl Ha 3akntoyeHue [oroBopa ycTaHaBAMBaeTcs He Honee
5 (MATK) MMHYT C MOMEHTa ee HanpaBaeHua baHKy.

4.2.3. MMpwn cornacum baHKa c nonyyeHHou oT KnneHta OdepTon Ha 3aKkatoueHue [loroBopa baHK
akuentyet OdepTy Ha 3akntouveHue [loroBopa nytem HanpasaeHuA Moateep:kaeHusa no ¢opme
baHka nocpeactBom UHTepHeT-6aHKa.

4.2.4. B pesynbTaTe akuenta baHkom OdepTbl Ha 3aKknwoueHne [orosopa, [loroBop npusHaeTca
3aK/0OYEHHbIM, NMUCbMeHHaa ¢opma npusHaetca CTopoHamu cobntoaeHHon. PakT 3aKkNtoYeHUs
[Jorosopa noartseprkaaetca nonydyeHnem MoareepaeHuna (-1) KnmeHtom B MIHTepHeT-6aHKe.

4.3. [doroBop MoXeT bblTb 3aK/Il04EH Ha OCHOBAHMM aKkLenToBaHHOro baHkom MopyyeHuna « Mol
Kypc». Mopaaok ¢dopmupoBaHma [MopyyeHns «Mon Kypc» ycTaHaBAuBaeTca PyKoBoAacTBOM
nonb3oBaTena no pabote B UHTepHeT-HaHKe.

4.3.1. KnueHT B uensax 3akntodeHus [orosopa B pasgene «buprkeBon moct» UHTepHeT-b6aHKa
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dopmumpyet MopyyeHne «Mon Kypc», copeprkawiee Bce CyuwecTBeHHble ycnosusa [orosopa,
yKasaHHble B n. 4.2.3. Cornawenuna n aty akuenta MopyyeHna « Mon Kypc», KOTOpaA He MOXKeT
6bITb YCTaHOBNEHA AaTon no3aHee [aTbl naaTeka no Jorosopy.
4.3.2. No utoram ¢opmupoBaHua MNopydeHua «Moi Kypc», Takoe MopyyeHne noAnucbIBaeTcs
KnneHtom BBOAOM AyTEHTUPUKALMOHHDBIX AAHHbIX B COOTBETCTBUM C PyKOBOACTBOM NO/MIb30BaTENA
no pabote B WHTepHeT-baHKe, W HanpaBAAeTcs AAA aKkuenta bBaHKy HaXKaTMem KHOMKU
«MNoaTtBepantb» B MIHTEpHeT-6aHKe.
4.3.3. [lo momeHTa akuenTta MopyyeHna «Moi Kypc» KnuveHT BnpaBe OTMEHUTb U OTO3BaTb
MopyyeHne «Moii Kypc» nocpeactsBom WHTepHeT-6aHKa. OT3biB [opyyeHua «Mol Kypc»
nognucoiBaetcA KnveHTom BBOAOM AYTEHTUPMKALMOHHLIX [aHHbIX, B COOTBETCTBUM C
PykoBoacTBOM nosnb3osatens no pabote B MHTepHeT-6aHKe, n HanpaBaaeTca B baHK Ha)kaTnem
KHOMKM « OTMEHUTb Y.
4.3.4. baHk aKkuentyeT MNopyyeHne «Mow Kypc» u 3akntovaeT Jorosop B C/yvyae, eC/iv B Te4eHue
CpOKa ycTaHoB/NeHHOro Ao Aatbl akuenta Mopy4yeHua « Mol Kypc» (BKAounTensHo), Kypc BantoTbl
AOCTUTHET B Ntoboit n3 Pabounx gHel oo ncteyeHma Paboyero gHa datel akuenTa MNopyvyeHnsa « Mol
Kypc» 3HauyeHus, yKasaHHoro KaneHtom B MNMopyyeHun «Moi Kypc», Npu HaaMunm Heobxoammbix
ana ynnatbl ObecneunTeNlbHOro B3HOCA AEHEXHbIX cpeacTs Ha CyeTe ynnatbl ObecnevynTenbHbix
B3HOCOB.
4.3.5. B cnyuyae akuenta MNMopydyeHns «Moi Kypc» baHK yBegomnseT o6 akuente KnveHta nytem
HanpasneHua MoaTeepxaeHua no ¢opme baHka nocpencteom MHTepHeT-6aHKa, a TakKe B BUAeE
cooTBeTcTByloWen MHPopmauumn SMS-coobuieHnem/push-ysegomneHmem. baHk ocyuiectsaset
cnucaHne ObecneunTtenbHoro B3Hoca no florosopy, npu 3Tom CTOPOHbI COF/IAaCHbl, YTO CyMMa
ObecneuynTenbHOro B3HOCa MOKET ObITb CMMCaHa B pa3mepe MeHbLLEeM, YeM pa3Mep YKasaHHbIN B
nogaHHom MopyveHnn «Mom Kypey.
4.3.6. Mo ¢daKty akuenta baHKkom lMopyyeHna «Mown Kypc» [JOroBop cYMTaeTcA 3aK/AOYEHHbIM U
CTopoHbl 06a3ytoTca B [laTy naatea MCnonHUTL obAa3aTenbcTsa no Jorosopy.
4.4. KnneHT cornaceH, Yto baHK MOXKeT ycTaHaBAMBaTb MNpedesnbHble CPOKWU [aTbl aKuenTa
MopyyeHns «MoW Kypc», a Takxe baHK BnpaBe NPMOCTAHOBUTb MAW OFPAHUYUTb BO3MOMHOCTb
nogaun KnveHtom baHKy [MopyyeHua «Moit Kypc» B WHTepHeT-6aHKe. KnueHT o06a3yeTca
obecneumnTb Ha Cuete(-ax) KnmeHTa, ykaszaHHOM(-bIX) B [loATBEPKAEHUM, HAINUME HEOOXOAMMOWM(-
bIX) AEHEXHOM(-bIX) CyMMbI(-M) AnA ucnonHeHus [loroBopa, B TOM 4uCAe, €CAN YCNOBUAMMU
LoroBopa npeaycmoTtpeHa ynnata ObecneymtenbHOro B3HOCA, HalW4YMe AEHEKHOMW CyMMbl B
pasmepe ObecneuntenbHoro B3Hoca. KaneHT npepoctasnsetr baHKy npaso, a baHk Bnpase 6e3
pacnopsxkeHuss KnveHTa (a TaKkKe 6€3 [OOMNONHUTENIbHOTNO COr1acoBaHMA W YBEAOMJ/IEHUS
nocseAHero) B nopsaaKe, NnpeaycMoTPEHHOM A5 PacyeToB MO MHKACcCo, Ha OCHOBaHMN BAHKOBCKOTo
oppAepa npousBecTn cnucaHue co Cyeta KnmeHTta geHeXKHOM cymmbl A4na ucnonHeHusa Jorosopa, B
TOM 4Ync/ie ANA UCNONHeHMA obA3aTenbcTBa No ynnate ObecneynTenbHOro B3HOCA, YKa3aHHOM B
MopaTBepXKaeHUn.
4.5. Ha cymmy HakonneHHbix obecneynmTesibHbIX B3HOCOB CO AHA, CNeAyilolero 3a AHem
NOCTYNNEeHUA OEHEXHbIX CPeAcTB Ha cyeT baHKa, baHK eXeaHEeBHO OCyL,ecTBAAET Hayuc/ieHue
NPOLEHTOB MO KAKYEBOM CTaBKe, Ny6aMKyemon Ha oduumanbHom caiTe baHKa Poccum B cetu
NHTepHEeT Ha aaty HaumcneHus, muHyc 3%. MpoueHTbl HauncaaTca U3 pacyeta 365 (366) aHel B
rogy 3a npoweawun nepmod Ha (GaKTUUYECKUMA eXKeOHEBHbIM OCTaTOK CPeACTB Ha Ha4vano
OnepayMoHHOro gHA. HauncneHHble NpoLeHTbI BbIN/IAYMBAOTCA B NOCAeAHUIN AeHb mecAua Ha CyeT
ynnatbl O6ecneynTenbHbiXx B3HOCOB KnneHTa.
4.6. B uenax obecneyeHns wucnonHeHns o06na3aTenbcTB KAnMeHTa No  3aKAYEHHbIM U
Aencteyowmm [lorosopam u/mam 3akao4aembim JOrosopam Ha COOTBETCTBYHOLLYHO AaTy, CTOPOHbI
YyCTaHOBMAM, 4YTO BaHK Npou3BOAMT PACYET AO0CTAaTOYHOCTM HaKonneHHbix obecneynTenbHbIX
B3HOCOB gns obecneyeHunsa Bcex ObecneunTenbHbIXx 0653aTeNbCTB, B TOM YMCAE, BKAOYAsA, HO He
OrpaHN4YNBaAACSH:

— B CBA3M C 3aKNt04eHMeM [JoroBopa u/uav ucnosiHeHnem n/unm npekpalwieHmem ob6sa3atebCcTs

no paHee 3akatoueHHomy(-biMm) Jorosopy(-am) u/mam
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— B CAy4Yae HacTynaeHua cobbiTUi, He 3aBUCALLMX OT BOIM CTOPOH M NOBNEKLIMNX CYLLEeCTBEHHOE
YBE/IMYEHME UM YMEHbLUEHWE KypCa MHOCTPaHHOM BantoTbl Ha MAO «MockoBcKasa bupika
MMBB-PTC» u/unu yctaHoBneHHoro baHkom Poccum K Pybnto, ecnu Takaa Bantota ssnserca
06bEeKTOM 3akatouyeHHoro [loroBopa(-oB) B KayecTBe nokynaemon M/wamM npopasaemomt
BantoTbl n/unu yyacteyet B pacyetax no Jorosopy.

Ecan no pe3ynbTaTam YKA3aHHOrO B HACTOALWEM NYHKTe pacyéTta, Npou3BeneHHoro baHKom,
HakonneHHble obecneynTesnibHble B3HOCbI COCTABAAKT pa3mep, MNPEBbIWAKWNIA  Cymmy
Heobxogmmyto ana obecneyveHma Bcex 06s3aTenbCTB KAMEHTA NO 3aKAHOYEHHbIM U AeMCTBYOWMM
n/mnn 3aknodaembim Jorosopam, BaHK Bnpase OCyLLECTBUTL BO3BPAT KAMEHTY YacTu AeHEXHbIX
cpeacTs M3 HakonneHHbIx obecneunTenbHbix B3HOCOB. Mpu 3Ttom, Cymma K BO3BpPaATy YKa3blBaeTCA
B OdepTe, HO BO3BPAT AEHENKHbIX CPeACTB NPOM3BOAMTCA BaHKOM TO/NIbKO MOcC/ie Haa/iexallero
3aKkntoveHuma [Jorosopa B cooTBeTcTBUM € CornaweHmnem.

Ecnn no pesynbTaTam yKa3aHHOrO B HACTOAWEM MyHKTE pacyéta, npoussegeHHoro baHkom,
HakonneHHble obecneunTenbHble B3HOCbI HeAOCTATOYHbI AnsA obecneyeHuna Bcex 06A3aTeNnbCTB
KnveHta no 3aknodeHHbim [orosopam, baHK Bnpase notpe6boBaTb OT KiauveHTa ynaaTbl
AonosiHuTeNnbHon cymmbl ObecneynTenibHbIX B3HOCOB, M B CBOK o4depenb KaneHT obAsyetca
ocywecTBuTb ynaaty baHKky Tpebyemon cymmbl aononHutenobHoro ObecneynmTenbHOro B3HOCA B
pa3mepe, yKasaHHOM B YBegoMaeHUN 0 pacdeTe ObecneuntenpHblx 0683aTeNbCTB, HaNnpaB/ieHHOM
nocpeactBom MWHTepHeT-0aHKa, a TaKXKe B BUAE COOTBETCTBYWOLWEN UWHPopmaumum SMS-
coobueHmem/Push-yBegomneHmem. Ynnata cymmbl 4onoHMTeNbHoro ObecneuntenbHOro B3Hoca
npoussogutca KnveHtom nytem obecneyeHma Hanuuma Ha CyeTe ynnatbl ObecneymtenbHbix
B3HOCOB KnneHTa He0bXoAMMOM CyMMbl AEHEXHbIX CPeAcTB. KAMEHT cornaceH, Y4To Npu Kaxaom
3akntoveHmn forosopa KAneHT npuHMmaeT Ha ceba 0653aTenbCTBO A0MOHUTENIbHO BHECTU MO
nepsomy TpeboBaHMto baHKa cymmy gononHuTtenbHoro ObecneymntenbHOro B3HOCaA.

MNocne HanpaBAeHWA yKasaHHoOro YesegomaeHua o pacyete ObecneynmtenbHbiX 06A3aTENLCTB,
KnneHT npepoctasnaer baHKy npaBo w baHK Bnpase NpouM3BOAUTL CMNUCAHME CYMMbI
AononHutenbHoro ObecneynTenbHoro BaHoca co Cyeta ynnatbl ObecneynTenbHbIX B3HOCOB 6e3
pacnopsaxkeHus KnveHTa (a TaKKe 6€3 [O0OMNONHUTENBHOrO COrNAcoBaHWSA U yBeLOMIEHUA
nocsefHero) B nopsaake, npeaycMoTpPeHHOM A5 PacyeToB MO MHKACcCo, Ha OCHOBaHMN BAHKOBCKOTo
opaepa.

B cnyyae HepocTaTouHOCTM Ha CueTe ynnatbl O6ecneynTenbHbIX B3BHOCOB AEHEKHbIX CPEACTB ANs
ynnatbl WMAW CcnucaHuAa gononHutenbHoro ObecneyntenbHoro B3HOca, baHK nocpeacTsom
MHTepHeT-6aHKa  HanpaBnseT KauneHTy VYBegomneHMe 0O HeobXoAMMOCTM  BHECEHUS
aononHuTenbHoro O6ecneynTeNlbHOrO B3HOCA, a TaKXXe B BUAE COOTBETCTBYHOLWEN MHPOPMaLUK
SMS-coobuweHnem/Push-ysegomneHnem o He06Xo04MMOCTU BHECEHUA TPEBYEeMOi CymMbl.

MNocne HanpaBneHMa yKasaHHOro Ysegomnenua KnmeHT 6e3ycnoBHo obasyetcs:

— Ecnn YBegomneHue HanpasneHo KanenTty go 12:00 no MOCKOBCKOMY BpemMeHM, obecneymTb
Hannune Ha Cyete KnmeHTa Heobxoammon cymmbl Ao 15:00 No MOCKOBCKOMY BpemMeHM
Paboyero aHs, B KOTOPbIN emy 6bl10 HanpaBaeHO YBeAOMNEHWE, NN

— Ecnn YeBepomneHue HanpasneHo KaueHty nocne 12:00 nNo MOCKOBCKOMY BpemeHMU,
obecneunTtb Hannume Ha Cyete KnmeHTta Heobxogmmoin cymmbl Ao 15:00 no MOCKOBCKOMY
BpemeHn Pabouyero AaHA, cnegyoulero 3a gHem, B KOTOpblM emy 6blno HanpasB/ieHo
YsegomneHue.

4.7. Ecnam KnneHT He wucnonHAeT Kakue-nnbo cBon o06s3aTenbCTBa, NpenycMoTpeHHble
HACTOALLEN CTAaTbel NOCAe HACTYN/IeHUA CPOKOB MX UCMOAHEHMA, bBaHK MMeeT NpaBoO NPOU3BECTU
3a4eT B OTHOLWEHMN Ntobbix HEUCMNOIHEHHbIX 0653aTeNbCTB B TOM Mepe, B KaKOM 3TO A0nycKaeTca
3aKOHOM.

4.8. Jlobble TpeboBaHMA WM yBeaOMAeHMA B pamkax CornalweHua, HanpaBasemble No
NHTepHeT-6aHKy, cuMTaloTCA nNoayvyeHHbiMM KAMeHTOm, Korga OHWM CTanAu  AOCTYMHbl  AAA
o3HakomneHus Knunenty B WHTepHeT-6aHKe W NPU3HAOTCA HaNpaBAE€HHbIMM Ha OyMa*KHOM
HocuTene.

4.9. CTOpoHbl He MMelT npaBa OTKasaTbCA B OAHOCTOPOHHEM MopAfKe OT WCNONHEeHWA
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Jorosopa, Kpome cay4daes, NPAMO NPeayCMOTPEHHbIX HacToAawmMm CornalleHnem.

4.10. AHanorom cobCTBEHHOPYYHOM NOAMNMUCK YNONHOMOYEHHbIX AnL, BaHka CTOPOHbI Npu3HatoT
YKa3aHMe Ha HammeHoBaHWe baHKa wmaM ynonHoOMOYeHHOro auua baHka. loaTBepKaeHue,
HanpaBneHHoe W nosydyeHHoe CTopoHamu nocpeactBom WHTepHeT-6aHKa, npu3HaeTca
AOKYMEHTOM  PaBHO3HAYHbIM  OOKYMEHTY Ha OymaXHOM  HocuTene, noAnucaHHOMY
CO6CTBEHHOPYYHOM NOANUCHIO U 3aBEPEHHOMY MeYaTbio.

4.11. KnueHT NnpuHMMaeT Ha cebA BClo OTBETCTBEHHOCTb 33 A0CTYN K MIHTepHeT-6aHKy, nonyvyeHne
TpeboBaHMN, yBeoOMNEHUIM nocpeacTBOM WHTepHeT-6aHKa M 3akatoveHue CornaweHua u
JoroBopoBs nocpeactsom MHTepHeT-baHKa.

4.12. B cnyyae ecnu obenyunsaHne KaneHTa ¢ ncnonb3oBaHmem MHTepHeT-6aHKa nNpeKkpalleHo
KAneHT MoXKeT NoNyumTb Ha BymarkHOM HocuTene B Ntobom MogpasgeneHnn baHka ysegomnexue,
TpeboBaHMe WM APYroh AOKYMEHT, HanpaBasembli B pamkax CornaweHus, Ha OCHOBaHUMU
npeaocTaBieHHOro KaveHtom 3asBneHus no ¢opme baHka. baHK npepoctasnAet Tpebyemble
KnneHtom pokymeHTbl B TeyeHune 3 (Tpex) paboumx [HeN nocsie nonyvyeHUs KOPPEKTHO
3aN0/IHEHHOrO N NOANMCAaHHOrO 3aABNEHNA OT KaneHTa.

4.13. baHK mnmeeT NpaBO OrpaHMYUTbL YaCTUYHO WAM MNPEKPaTUTb MNOJIHOCTbIO BO3MOMKHOCTb
3aknoveHma [orosopos nocpeactsom WHTepHeT-baHKa, npegycMOTpPeHHbIM  HACTOALLMM
CornaweHunem, 4o ncnonHeHms scex o6sa3atenbcTs KaneHta nepes baHKkom.

5. PACYETbI MO AOrOBOPAM
5.1. MNnatexxn no obAsaTenbctBam, nNpesycMOTPEHHbIMKM [loroBOpamMM, OCYLLEeCTBAAKTCA B
cooTBeTcTBYtOWMe [laTbl NNaTeXKa, yKazaHHble B yCn10BUAX [loroBOpoB.
5.2. B [aty nnatexka baHk BnpaBe npoussoautb 6e3 pacnopsxeHua KaneHta (a Takxke 6es
AONONHUTEIbHOTO COr/TAaCOBAHUA M yBEAOM/IEHMA NOCNeAHEr0) B NOpAAKe, NPeAyCMOTPEHHOM ANA
pac4yeToB MO MHKACCO, HA OCHOBaHMM BAHKOBCKOro opAepa CNMcaHMe CYMMbl AeHEXKHbIX CPeACTs,
noanexkawmx ynnate KnmeHtom baHky no cootsercrsytowemy [orosopy n/munm CornaweHuto, co
Cyeta(-oB) KnuneHTa, ykasaHHoro B [loaTBepKAeHUN.
5.3.  KnueHT 0b6a3yeTca B cooTBeTCTBYIOWYO [aTy nnateXka, yKkasaHHy B ycnosuax [orosopa, B
cpok ¢ 09:00 ao 15:00 No MOCKOBCKOMY BpeMeHM obecnevyntb Haamume Ha cooTseTcTeytouem Cyete
ncnonHeHuns [lorosopa HEO6X0AMMOMN CyMMbl AEHEXKHbIX CPeACcTB.
5.4.  YuyuTbiBas, 4To [JOroBOpbl, 3aK/NO4EHHble B pamMKax HacTosAwero CornaleHua, npmusHatoTcs
CTOopoHamMn B3aMMOCBA3aHHbIMM U ABNAIOTCA HEOTbEM/IEMOM YacTblo HacToAwero CornaweHus, a
Cuet ynnaTbl O6ecneuyntenbHbix B3HOCOB nun CyeT(-a) ucnonHeHns [loroBopa, yKasdaHHble B TAKOM
KayecTse npu 3akaodeHnn Cornawenuns u/mnmn Jorosopa, npusHaoTcsa CyWecTBEHHbIM YC10BMEM
CornaweHusa u/mnn florosopa, CTOPOHbI NPUHMMALOT CAeAYHOLMNA NOPALOK:
5.4.1. HeucnonHeHue KnneHTom 0653aTeNbCTB, YyCTaHOBAEHHbIX B NN. 4.6. n/unn 5.3. CornawieHums,
nytem obecneyeHMa Hannuma HeobxoguMmon paeHexKHor cymmbl Ha CuyeTe, a paBHO KakK
HenonyyeHne baHKOM geHexKHbIX cpeacTB oT KaneHTa B cay4yanx, ycTraHOBAEHHbIX CornaweHnem
n/vnn [oroBopom, a TakKe B caydae 3aKkpbiTva Cueta ynnatbl ObecneynTesibHbIX B3HOCOB MM
CyeTta ucnonHeHus [lorosopa, NpuU3HaeTca 04HOCTOPOHHUM M3MeHEHMEM KNMeHTOM yCnoBuMI BCex
3aK/NOYEHHBIX M HEUCMNOHEeHHbIX [loroBopoB. [lpn yKasaHHOM OAHOCTOPOHHEM W3MEHEHMUMU
KnneHTOM yCcnoBWIA BCEX 3aKAOYEHHbIX M HEUCNOJIHEHHbIX [oroBopos, obsA3aTenbcTBa NO
[doroBopam mncnonHatoTcs B Aaty (aanee — «ata UCNONHEHUA NPU U3SMEHEHUMMY), CAeayoLyto 3a
[aTOW, Koraa CooTBeTCTByloWMe obs3atenbctea no [orosopy u/mamn CornawieHmo AoMKHbI 6bian
ObITb UCMOJIHEHDI, B CIEAYIOLLEM NOPSAKE:
54.1.1. BaHK ocyuwecTBnAeT pacyeT AeHeXKHblx 0653aTenbCTB Kaxaon u3 CTOPOH M
COOTBETCTBYIOLWEE NopydyeHne KnmeHTa ocyLecTBUTb TaKOM pacyeT cYnmTaeTca NpeaocTaB/ieHHbIM
BaHKy no Bcem 3aknto4eHHbIM [loroBopam (aanee — «Cymma nnatexka npu U3SMEeHEeHUM»).
Cymma nnaTterka npu MU3MEHEHWUKN paccumTbiBaeTca baHKOM B ciegytowem nopaake:

A. BaHK ocyLLecTBAAET pacyeT 06A3aTenbCTB KaXKaoM M3 CTOPOH NO KaXKA0MY 3aKN0YEHHOMY

Jorosopy, wucnonb3ya cooTeeTcTBylowMe [laTam nnatexkeh  Kypcol  BantoTbl,
YCTAHOBJ/IEHHbIE HA [1aTy UCMOAHEHMA NPU UBMEHEHUM.
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B. Ecnn obasatenbctea KnveHTta no [JoroBopy BbiparkeHbl B BanioTte oTanyHoM oT Pybnein,
KnneHT nopyyaeT BaHKy nNpou3BecTM KOHBEPTAUMIO MHOCTpPaHHOM BantoTbl B Py6au no
Kypcy baHKa Ha [JJaTy MCNONHEHMA NPU U3MEHEHUM.

B. Cymma Bcex 06s3aTenpcTB KnveHTa no 3akntoyeHHbIM [loroBopam asasetca PacyeTHbim
obasatenbctBom KnneHta Ha [aTy MCNoOAHEHMA NpU M3MeHeHuu (ganee — PacyeTHoe
obasaTtenbctBo KnneHta). Cymma Bcex 06a3aTenbcTB8 baHKa no 3akntodeHHbIM [loroBopam
aBnaeTca PacyeTHbIM 06s3aTenbcTBOM BaHKa (aanee — PacueTHoe 06s3atenbcTBo BaHKa).
Mpwn aTom HakonneHHble obecneynTenbHble B3HOCbI M HAYUCNEHHbIE HA HUX MPOLEHTHI
3aCUYMTbIBAIOTCA B CYET MCMNONIHEHMA COOTBETCTBYHOWMNX 06a3atenbcts CTOpOH no
[orosopam wn/unn CornawieHnio M yyacTBYIOT B pacyetax B JlaTy MCNOJIHEHUA npwu
U3MEHEHMUN.

. BaHK onpegenseT pasHULy mexay PacyeTHbim obsasatenbctBom KnmeHTta u PacyeTHbim
ob6s3atenbcTBOM baHka no Bcem [orosopam B [aTy UCMONHEHUS NpU U3MeHeHUM (ganee
— «Cymma nnaTexka npu U3SMeHeHUn»).

. Ecnn Cymma nnatexa npu UsMeHeHUN ABAAETCA NON0XKUTEIbHbIM YNCIOM, TO 00A3aHHbIM
nnuom asnsetca KNneHT 1 BbinnaTa AeHEXHbIX CPeacTB ocylecTBaseTca KnmeHtom baHKy;
ecnn Cymma nnatexa npu M3MeHeHUU ABAAETCA OTpuLaTesibHbIM YMCAOM, TO BbiM/aTa
npounssogmTca baHkom KnneHry.

E. baHk yBegomnaeTr KiaveHTa O nMpPoOBeLEeHHOM pacyeTe nyTem HanpasaeHuA
COOTBETCTBYIOLLEro YBEAOMNAEHUA O CYMMe NaaTteXKa npu M3meHeHun no ¢opme baHKa
nocpeacTsom MHTepHeT-6aHKa, a TakXe B BMAE COOTBETCTBYlOWEN MHbopmMauum SMS-
coobuieHnem/push-ysegomneHmem.

5.4.1.2. C yyeTom NONOXEHWN, nNepeuuncneHHbix B N.5.4.1.1, KnneHnt nopy4aet baHkKy
OCYLLECTBUTD:

A. Inbo cnucaHue B nopaaKe, NpeaycCMOTPEHHOM A1 PacYeToB NO MHKACCO, Ha OCHOBaHUMU
6aHKoBCcKoro opgepa co Cueta KnmeHTta npuuntatoweiica ¢ KaneHta Cymmbl naaterxka npu
NU3MeHEeHMM, B cnydae ecin CTOPOHON-NNATENBLLLMKOM B pe3y/ibTaTe NPOU3BEAEHHOTO
pac4yeTa asnaeTca Knnexr.

B. In6o 3auncneHme Ha CyeT KnmeHta Cymmbl naatexa Npu M3MEHEHUW, B C/lydae ecau
CTopoHOIi-NnaTenbLMKOM B pe3y/bTaTe NPoM3BeAeHHOr0 pacyeTa ABndeTca baHk.

MNMocne npoBegeHNA PAcHETOB M 3a4YNCNEHNA AEHENKHbIX CPEACTB Ha CYET nosayvatena AeHEeXHbIX
cpepcts B pasmepe Cymmbl naatexa NpyM U3MEHEHMW B COOTBETCTBMM C HACTOALLMM MYHKTOM
obaszatenbctea CTOpPOH NO COOTBETCTBYOWMM [OroBopam CYMTAOTCA WCMOAHEHHBIMU W
COOTBETCTBEHHO MPEeKpPaLLEHHbIMMU.

5.5. Ecnm fata nnatexa npuxoauTcs Ha AeHb, He sasatowmiica Pabounm gHem B Poccuiickoi
depepauunm, To Takaa [aTta nnaTerka nepeHocUTCcAa Ha BanXKanwniA cnegyowmin 3a HUM Pabouuni
AeHb B Poccuiickoit depepaumn.

5.6. baHK BnpaBe B CNy4yae OTCYTCTBUA AEHEXKHbIX cpeacTB Ha CyeTe ynnaTtel ObecneynTenbHbIX
B3HOCOB uAM CuyeTe WUCNONHeHUA o06A3aTenbct8 KnveHTa no [loroBopy, YKa3aHHOM B8
MoaTtBepKAeHUN K TakoMy [JoroBopy, Man 3aKpbITUM YKaszaHHbIx CueToB KnneHTa nponssoguTe 6e3
pacnopsykeHus KnveHTa (a Takke 6€3 AONONHUTENIbHOTO COr/1acoOBaHMA W yBEeAOMJ/IEHUA
nocneaHero) B nopsaake, NnpesycMoTpeHHOM A5 PacyeToB MO MHKACCO, Ha OCHOBaHMN BAHKOBCKOTO
opZepa CnuMcaHWe CYMMbl AEHEXHbIX CpeacTs, nognexkawmx ynnate KaveHTom bBaHky no
cooTseTcTByloWeMy Jorosopy u/mam CornaweHuio, ¢ MHoro(-bix) cyeTa(-os) KaneHTa oTKpbITOro B
baHKe. B cnyyae cnmncaHuA cpeacTB B BaNOTE OTIMYHOM OT BaatOTbl MJaTerka, KaneHT nopydaer
BaHKy Nnpou3BecTn KOHBepPTaL MO BaatOTbl B Ba/lOTy HeobXxoaMmyto ana ncnonHeHus [orosopa no
KypCy, yCTaHOBAeHHOMY baHKOM B faTy TakoM KOHBepTaLMH.

6. OGECMEYUTE/IbHbIN B3HOC

6.1. ObecneunTenbHbI B3HOC ABAAETCA AOrOBOPHbIM crnocobom obecneyeHWa MCNONHEHUA
06q3aTenbcTB KNneHTa M paccmaTpuBaeTcs B KayecTse obecneynTesibHOro NaaTexKa B BUAe CyMmbl
[LEHEXKHbIX CPeACTB, KOTOpasA MNOCTyNuAa U/MAKN JOMKHA NOCTYNUTb Ha cyeT baHKa B obecneyeHune
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MCNONHEeHUA NPUHATLIX KnneHTom obssaTenbcTs no Jorosopy u/wau CornalieHuto, B TOM Yuche,
BK/IlOYAA, HO He OrpaHM4YMBaACb, B YaCTW ynnaTbl KOMNeHcauuu ybbITKOB BaHKa, cBA3aHHbIX C
HEUCNONHEHUEM W/UNWN HEHaaNeXawum ucnosHeHnem KnveHTom cBoux 06A3aTenbcTB No
Dorosopy(-am) n/vnn CornaiueHuio.

6.2. KnueHT cornawaetca, 4to ynnata Ob6ecneynTenbHbIX B3HOCOB W/MAM AOMNONHUTENbHbIX
ObecneunTenbHbiX BSHOCOB OCYLLECTBAAETCA NyTEM CNUCAHUA HEOBXOAUMBIX AEHEKHbIX CPeacTB
BaHkom 6e3 pacnopaxeHus KnuneHta (a TakKe 6e3 [ONONHWUTENBHOrO COrFlAacoBaHMA MU
yBe4OMNEHUA nocnegHero) B nopagke, NpeayCMOTPEHHOM [AJ18 PacyeToB NO WMHKAcco, Ha
OCHOBaHWMKM BaHKOBCKOro opaepa co Cyeta ynnaTbl ObecneynTenbHbIX B3HOCOB KnneHTa, ana yero
KnneHT nopyyaeTt BaHKy NMpou3BOAUTb CMMCAHME AEHEXHbIX CPeACTB B YKa3aHHOM Mopsake co
Cyeta ynnatbl ObecneuntenbHbix B3HOCOB B pa3mepe HeobxoguMmom AnAa  ynnatol
ObecneynTenbHbiXx B3HOCOB U/UAW A0NONAHUTENbHbIX OBbecneynTenbHbIX B3HOCOB.

6.3.  Mpu ncnonHeHun ob6a3atenbcTB CTOPOH MO KaxKAOMY 3aKnt04eHHOMY [Jorosopy B nopaake,
yCTaHOB/NeHHOM CornaweHMem, B OTHOLEHWM BHECEHHbIX (ynnaveHHbix) KaveHTom cymm
ObecneuntenbHoro(-bix) B3Hoca(-oB) u/wan  pononHuTensHoro(-bix) Ob6ecneynTenbHOro(-bix)
B3HOCA(-0B) MPUMEHAETCA cieayowmnii NopaaoK:

6.3.1. Ecnm Cuet ynnatbl ObecneunmtesnibHbiX B3HOcoB, CyeT ucrnonHeHua [oroBopa M Bantota
obasaTenbcts KaneHta no [loroBopy coBNagatoT, yKasdaHHble AEeHEeXHble CYMMbl 3aCYUTbIBAOTCA B
CYET UCNOJIHEHWNA COOTBETCTBYOWMX 0653aTenbcTs CTopoH no [orosopy n/unm CornaweHuno anbo
6.3.2. YKasaHHble AeHeXHble CYMMbl Y4aCTBYIOT NPW UCNoaHeHnn obasaTenbcTs no [lorosopy(-am)
npu pacdyetax no [dorosopy(-am) n/mnm CornaweHuio nocpeacTBomM Bo3Bpata baHKOM Takow
AEeHeXXHOW cymmbl Ha CyeT ynnatbl ObecneynTeNlbHbIX B3HOCOB.

6.4. B [aTty nnatexka npu ucnonHeHun obasatenbcts no [oroBopy(-am), B KOTOPOM(-biX)
3acuyMTbiBaeTCA MAKM ydacTByeT B pacyeTax ObecneumTenbHblM B3HOC, KaneHT nopyyaeTt BaHKy
OCYLLECTB/IATb NepecyeT NPoYMUX HENCNONHEHHbIX 06a3aTeNbCcTB KMeHTa no 3aknto4YeHHOMY(-biM)
JoroBopy(-am) no oTHoLWeHUIo K HakonneHHbIM obecneynTenbHbiM B3HOCaM. CTOPOHbI COr/1acHbl,
4TO paHee ynnayeHHaa cymma ObecneuntenbHoro B3Hoca no [Jorosopy(-am) ncnonHsemomy(-bim)
B [aTy nnatexa, ¢ yueTom HakonneHHbIx obecneynTenbHbIX BSBHOCOB, MOKET 3aCUYUTbIBATLCA UK
noanerkaTb Bo3BpaTy baHkom KameHTy npu mMcnonHeHum obasatenbcts no [dorosopy B [Aaty
nnateXa Kak B MOJHOM 06beMe ynnayeHHON paHee AEeHEXHOW CYMMbl, TaK U B pasMmepe MeHee
ynaayeHHOW paHee CYMMbl AEHENHbIX CPeAcTB MO COOTBETCTBYOLWEMY [orosopy nanm B cymme
OEeHEeXHbIX CPeACTB, MPEBbIWAOLWEN PAaHEE YNNAYEHHYO CYMMY.

6.5. baHK Bnpase MO CBOEMY YCMOTPEHMUIO YCTAaHOBUTb KAMEHTYy npenesibHyt cymmy, npu
KoTopoi KnueHT cmoxkeT 3akntoyaTb [loroBop(-bl) 6e3 BHeceHMa ObecneymTenbHOro B3Hoca. B
noboe Bpema baHK BrnpaBe OTMEHUTb TaKyl paHee YCTaHOBJIEHHYID NpeaesibHyt cymmy bes
06bACHEHUA NPUUNH.

7. TAPUDHbIN NNAH "BUPXXEBONA"

7.1 B pamkax CornaiwieHuns KnneHT nMeeT BO3MOXKHOCTb MOAKAOYNTb CneumasbHbii TapudHbIi
nnaH «bup)keBoi» (panee - Ycnyra) gnsa 3akntodeHus [loroBopoB MO Y/yYlEHHOMY Kypcy
KOHBEpPTALUM B CPAaBHEHUU CO CTAHAAPTHLIMM YC/IOBUAMM KOHBEpPTaLuUKM B cepBuce «bupkesoi
MOCT» C pacyeTamm Ha COOTBETCTBYHOLLYIO AaTy.

7.2 MoaknioyeHne Ycayrn ocyulectendetca KaneHTom B WMHTepHeT-6aHKe nytem nogaym
3aAB/IeHMA Ha NoAKNO4YeHue YCnyrn B COOTBETCTBMM C PyKOBOACTBOM NONb30BaTeNna no pabote B
NHTepHeT-6aHKe.

7.3 BaHK ocTaBnaeT 3a coboM NpaBO aKUenToBaTb TaKoe 3aABnAeHWe KAMeHTa W NoAKNUYUTb
Ycnyry, HanpasuB KaueHwTy yBeaomieHue O nogkaodeHun Ycayrm B SMS-coobuieHumn/push-
yB€AOMNEHUM Ha HOMep MObuabHOro TenedpoHa MAM HA agpec 3NeKTPOHHOM noytbl (E-mail),
yKa3aHHbIM B CornaweHnn. Ycnyra npeaocTaBAsAeTCca cpasy e nocne akuenta baHKkom 3assneHus,

23 C MOMeHTa TexHMYecKol peanmnsauum B baHke.
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nofaaHHoro KaneHTtom, u onnatbl KnneHtom baHKy KomuccmMn 3a oKaszaHue Ycayru, B COOTBETCTBUU
¢ Tapndamun baHka, gencTeyrOWMMM Ha AaTy nogaydn KaneHTom 3aaBneHMA Ha MOAKNOYEHMe
Ycnayru.

7.4 baHK BnpaBe He aKuenToBaTb HanpaBaeHHoe KAMeHTOM 3aABAeHuMe Ha NoAKNYeHue
Ycnyrn 6e3 o6bAcCHeHUA NPUYKH, HanpaBue KnneHTy yBegomaeHme 06 0TKase B aKLenTe 3aABNEHNUA
Ha noakntoyeHue Ycnyrn B SMS-coobuieHmnmn/push-ysegomneHmm Ha Homep mobuibHoro TenedoHa
WAV Ha agpec sSNeKTPOHHOM nouTbl (E-mail), ykasaHHbIM B CornaweHum.

7.5 Ycnyra npepocTtaBnfeTcA B TeyeHMe OAHOro MecAua, KBapTana uau roga (¢ patbl ee
NOAKNIOYEHUS) B 3aBUCMMOCTM OT CPOKA, BblOpaHHOro KnveHTOM npu nogaye 3asBieHMA Ha
noaKntoyeHne Yenyru.

7.6 Mpn nogayve 3aaBneHMA Ha NogKkatoveHue Ycnyrn KnmeHT gaeT yKasaHWA OTHOCUTENbHO
aBTOMATUYECKOM NPONOHTALMM CPOKA NpeaocTaBaeHnA YCyru:

7.6.1. B cnyyae cornacma KnveHTa Ha aBTOMATUYECKYHD MPOJIOHrauuio, CPOK NpeaocTaBsieHus
Ycnyrm nNpoNoHrupyeTcA B nociaegylowme nepuoabpl Ha CPOK, COOTBETCTBYIOLLM  CPOKY,
BbIOpaHHOMY KnveHTOM npu nogave 3aABAE€HMA Ha NOAKAKOYEHWe YCNyrn, npu ycaoBUU onaatbl
KnneHtom kKomuccum bBaHKy 3a okasaHue Ycayrm B cooTBeTcTBMM ¢ Tapudamm baHKa,
AeNCTBYIOWMMM Ha AaTy o4epeaHOM NPOoaoHraLunu.

7.6.2. B cnyyae Hecornacua KaneHTa Ha aBTOMATUYECKYHO NPOAOHraumio, Ycayra aBToMaTUyYecKu
npeKkpawaeT cBoe AeNCTBME Ha CAeaylowui AeHb NOCAe OKOHYaHWA CpOKa npefocTaBieHUus
Ycnyrn.

7.7 KnneHT BnpaBe B /06O MOMEHT M3MEHWUTb CPOK MpPeaocTaBieHuA YCAyru, HanpasuBs
cooTBeTCTBYlOLLEE 3aABNEHNEe B MHTepHeT-OaHKe B COOTBETCTBMM C PyKoBoaCcTBOM nonb3oBaTtensa
no pabote B MHTepHeT-6aHKe. I3meHeHMA BCTYNalOT B CUAY Ha cneaytowmii pabounii geHb nocne
aKuenTta baHKom 3asBneHuAa, nogaHHoro KnuveHtom, u onnatbl KaneHTom BaHKy Komuccun 3a
OKasaHue Ycnyrm B cooTtBeTcTBMM ¢ Tapudpamm baHka (npu Heobxogmumoctu). KnuneHty
HanpasnAeTca yBegomneHne 06 W3MeHeHMW CpoKa npepoctasneHa Ycnyrm B SMS-
coobueHunmn/push-yBegomneHnm Ha Homep MobunbHOro TenedpoHa MAM Ha afpec 3/1eKTPOHHOM
noytbl (E-mail), ykasaHHbI B CornawweHum.

7.8 OTkAtoYeHUe Ycayrm no nHuumatmee KaneHTa ocyuwectBnaetca B MHTepHeT-6aHKe nyTem
nogayum 3aAB/EHNA Ha OTK/IOYEHUe cornacHo Pykosoactey nonb3osaTena no pabote B MHTepHeT-
6aHke. baHK yBegomnaeT KnveHTta 06 oTkAoUeHUN Ycayrm nytem HanpasaeHUsa yseaomneHma ob
oTKAo4YeHnn Yenyrn B SMS-coobuieHnn/push-ysegomneHnm Ha Homep MobunbHoro TenedoHa nnm
Ha agpec 31eKTPoHHOM nouTbl (E-mail), ykasaHHbIn B CornaweHuu.

7.9 Mpun oTKAOYEHUU YCnyrm uanm uameHeHUn Cpoka npegocTtasaeHmna Ycayrm no nHuuuaTmee
KnueHTa, Komuccuma 3a okasaHue YCnyrn He NOANEXKUT nepecyeTy U Bo3spaTty KaveHTy.

7.10 B cnyyae pactopeHua CornaweHma Ycnyra oTKAOYaeTcA 04HOBPEMEHHO C PacTOpPXKeHMeMmM
yKaszaHHoro CornaweHusa, npu 3TOmM paHee 3akatoyeHHble [lorosopbl B pamkax CornawleHuma Ha
yCnoBuAx npeaocTasneHna Ycayru, nognexar WCMOJAHEHUID C COOTBETCBUM C  YCJAO0BUAMM
Jorosopos.

7.11 [aToi cnucaHuMs KOMWUCCUM 3a npeaocTassieHne Ycayru aBnaaeTca aata akuenta baHkom
33ABJIEHUA HA NOAKAOYEHMe YCAYrn U 3aaBAeHUA Ha USMEHEeHWe CPoKa NpeaocTaBaeHna Ycayrum
B C/Ny4yae, eCcnuM TaKoe 3asBneHue 6bino HanpasneHo KnueHTom. lMocneayrowme cnucaHus
KOMMUCCUM NpPU NPONIOHFALMN CPOKa NpefocTasneHma Ycayrm npoucxoaaT B AaTy TaKoM
NPOJIOHIALMUKN COrIAcHO BblbpaHHOW KAneHTOM NepnoguMYHOCTM NPONOHTALLMN B COOTBETCTBUM C M.
7.6.1.

7.12  Komwuccua 3a okasaHue Ycayru cnucbiBaetcsa co Cueta ynnaTbl ObecneumTenbHbiXx B3HOCOB
He3aBMCMMO OT TOro, BOCNONb30BascA KAneHT Ycayron nnm Her.

7.13 B cnyyae wu3meHeHua Cyeta ynnatbl ObecneyntenbHbIX B3HOCOB KOMMUCCUMA  3a
npeaocTaBneHune Ycnyrm byaeT cnmcbiBaTbCA C TOTO cHeTa, KOTOPbI KnnMeHT ykasan Kak Cuet ynnatol
ObecneunTenbHbIX B3HOCOB.

7.14 B cnyyae HapyweHWA CPOKOB ONaaTbl KOMMUCCUK 3a NpeaocTasieHne Ycnyru, baHk Bnpase
NpeKkpaTUTb NpeaocTaBaeHne Ycayru, Hanpasme KnneHTy ysegomaeHune o6 oTkatodeHnun Ycnyrm B



79

SMS-coobuweHnn/push-ysegomneHnn Ha Homep MobunbHOro TenedoHa MWAM Ha aapec
3/1eKTPOHHOM noyTbl (E-mail), ykasaHHbili B CornatieHuu.
7.15 KnvMeHT umeeT npaBo BO30OHOBWUTL MOAKNOYEHME K CNeumanbHoMy TapudHOMY niaHy

«BbupykeBo» nyTem MogayYn HOBOrO 3asBAEHMA Ha NoAKAOYeHMe Ycayru B NopsAgke,
npeaycMOTPEeHHOM M.7.2 HacToALMX YCNOBUIA.

8. OTBETCTBEHHOCTb CTOPOH
8.1. 3a HeucnonHeHWe WAN HeHaa/exKalee WcnoaHeHne o06s3aTenbCcTB MO  HacToAwemy
CornaweHnunto  CTOpPOHbI HECyT OTBETCTBEHHOCTb B COOTBETCTBMM C  AEUCTBYIOLWLMM
3aKoHoZaTeNbCcTBOM Poccuinckon @egepaummn n ycnoBuamm Hactosuero CornaweHums.
8.2. Kaxpgaa wu3 CTOpoH o0CBOOOXAaeTcA OT OTBETCTBEHHOCTM 33 HEWUCNOJIHEHWE Wan
HeHaZ/exallee ncnonHeHne ceonx 06a3aTenbCcTs No HacToAweMy CornaleHuto UM Kakomy-nmbo
[oroBopy, ecnv Takoe HEUCMNOIHEHWE UM HEHAZeXKallee UCNONHEHME BbI3BAHbl UCKIOYUTENBHO
cneayowmmm obcToaTenbCcTBamm (To eCTb NP OTCYTCTBMU 3TUX OBCTOATENBCTB COOTBETCTBYHOLWLAA
CTopoHa bblna 6bl cnocobHa NPOU3BECTU HaZNEeKaLLEE UCNONTHEHME HapYLLUEHHbIX 0653aTeNbCTB) U
BCE HApyLLEeHHble 065A3aTeNbCTBA UCNONHAOTCA HaaNeKawmm obpa3om B TedeHme 5 (MATb) Paboumx
AHEN C MOMEHTa NpeKpaLleHMa AeUCTBUA YKa3aHHbIX 06CTOATEIbCTB:
— cboamun B cucteme pacyetoB baHka Poccum mnum ero nopgpasgeneHunin, NoATBEPKAEHHbIMMU
AOKYMEHTaNbHO; Nnn
— W34aHHbIMM B COOTBETCTBMM C 33aKOHOM HOPMATMBHbIMM aKTaMM KOMMNETEHTHbIX
rocy4apcTBEHHbIX OPraHoOB, KOTOpble AenaloT HEBO3MOMKHbIM Haa/sexalwee WCNoAHeHue
o0b6a3aTenbcTB CTOpoHbI MO HacToAwemy CornalweHuto Mnm Kakomy-nmbo lorosopy; nam
— 06Wen3BecTHbIMM 06CTOATENBCTBAMM HENPEOA0NNMOM CUNDI; UK
— 06CTOATENbCTBAMM, KOTOPbIE He ABAAKTCA 0OWEN3BECTHBIMM U KOTOpble OyAyT NMPU3HaHbI
obcToATENbCTBAMM HENpeoaoanmon cunbl Toproeo-MNpombiwneHHoM nanato Poccuitckon
depnepaymm UNM UHBIM KOMMNETEHTHLIM OPraHOM.

9. NIPMMEHMMOE NPABO U NOPAAOOK PA3PELLEHMA CNOPOB

9.1. Hacrtosauwee CornawieHne peryinmpyeTcs 3akoHogateibcTBom Poccuinckon @egepaumn.

9.2. Bce cnopbl W pasHOrnacuA, KoTopble MOryT BO3HUKHYTb B MpoLecce WCMNOSHeHUA
CornaweHua uam B cBA3M C HUM, ByayT NO BO3MOXHOCTWU PeLlaTbCA NyTEM NeperoBopoB Mexay
CTopoHamu B LenAx BblpaboTKM B3aMMONPUEMAEMOrO peLleHuA.

9.3. B cny4yae ecnu cnopbl U pa3HOrNacuMs He pelleHbl NyTem neperoBopoB B TevyeHue 3 (Tpex)
KaneHAapHbIX AHEeM C MOMEHTa BO3HMKHOBEHWA, TO BCE CMOPbl, pa3Hornacua uam TpebosBaHus,
BO3HUKatlowme mn3 Hactosawero CornaweHma UamM B CBA3M C HUM, B TOM YMCNe Kacalolmeca ero
WCNONIHEHWNA, HapyLWeHUA, NPeKpaLLleHA UAU HeLeNCTBUTENIbHOCTM, NOANEXKaT paspelleHuto B
COOTBETCTBMMU C AENCTBYIOWMM 3aKOHO4ATENbCTBOM.

10. CPOK AEWUCTBUA N AOCPOYHOE NPEKPALLEHUE COMNALLEHMA

10.1. Hacrosawee CornaweHune geincTeyeT Noka ogHa ns CTOpoH He 3aABUT B MTMCbMEHHOM BUAE O
CBOEM HamepeHun pactoprHytb CornaweHve B nopAaKke, NpPeaycCMOTPEHHOM HaCTOALWMM
CornaweHuem.

10.2. KAneHT mMmeeT NpaBo AOCPOYHO pPaCTOPrHyTb HactoAwee CornaweHue nytem nogayu
3asBNeHMA Ha pactopkeHne CornaweHua no ¢opme baHka B nobom MogpaspeneHnn baHKa.
3aABneHne Ha pactopkeHue CornaweHua npeaocTaBnAaeTca Ha HBymarKHOM HocuTene KOPPEKTHO
3anonHeHHoe u nognucaHHoe KaneHtom. C gaTbl nonyyeHuA baHKOM 3aABAE€HMA HA PACTOPXKeHUe
CornaweHuna baHK BNpase O0TKasaTb KAMEHTY B 3aKAKO4EHUN HOBbIX [loroBopos.

10.3. baHK nmeeT NpPaBo A0CPOYHO PACTOPrHyTb HacToAlwee CornaweHue B cayyae HeMCNOAHEHUA
WA HeHaZNexalero WcnoNHeHWs o06A3aTenbct8 KAMeHTOM, a TaKKe B C/y4yae HaMyuA
06CTOATENLCTB (B TOM 4MCAe NpU MNOAyYeHUUM MHbopmaumm O cmepTu KaumeHTa), ovyeBUAHO
CBMAETENbCTBYIOWMX O TOM, YTO COOTBETCTBYlOWME obasaTenbctBa KaveHTa no [orosopy(-am)
n/wnn CornaweHuto He 6yayT Npon3BeaeHbl B YCTAHOB/EHHbIV CPOK, MyTem HanpasneHua KanenTty
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yBegomneHusa no ¢opme baHka He meHee yem 3a 30 (Tpuguatb) KaneHAapHbIX AHEM 00 AATbl
PacTOPXKEeHWA, YKa3aHHON B yBeAOMNEHUU. YBeAOMIEHNEe HanpasBnAeTca OAHUM U3 YKa3aHHbIX
cnocoboB: nocpeactBom MHTepHeT-6aHKa, 3aKa3HbIM MUCbMOM C YBEAOMJIEHUEM, HA ajapec
9NEKTPOHHOM NouTbl KnneHTa, ykasaHHbI KnneHTom.

10.4. C yyetom nonoxkenui n. 10.2. n n. 10.3. npu ntobom npeanoxeHnmn pactopriyTe CornaweHme
CTOpOHbI COrnacHbl, YTo BCe AelcTeytowme JloroBopbl M Bce 06A3aTenbctBa CTOPOH MO HUM
NPOAOKAIT AEeNCTBOBATb A0 AaTbl X NONHOrO Hag/eXalero ucnonHeHna CTopoHamm, a [aTom
pacTtopkeHua CornaweHns byaeTt gata ucnonHeHUA (NpeKkpaleHuns) nocneaHero Jorosopa (-os).

11. NPOUUE YCNIOBUKA

11.1. [Ansa uenei Hactoswero CornaweHus noboe nsBeleHne, ysegomaeHune, TpeboBaHme nnm
[APYroii AOKYMEHT, HanpaBasemblii B pamKkax CorfaweHus, KoTopbli AOMKEH BbiTb U/ MM MOXKeET
6bITb NpepoctaBneH cornacHo CornaweHuto, JoakeH ObiTb caenaH B NUCbMeHHOM ¢dopme U
cymTaeTca noayvyeHHbiMm CTOpoHOM:

— NPV HanpaB/ieHUM Ha BYMaKHOM HOCUTEsNIe C BPYYEHWEM JIMYHO B PYKU UM KYPbEPCKOM
AOCTAaBKOM — B MOMEHT BpYy4YeHMA NO agpecy cooTBeTcTBytowein CTOPOHbI, YTO MOXKeT
noATBEPXKAATbCA YyBeAOMAEHUEM O BpydYeHuM nmbo wrtamnom CTOPOHbI-MOAyYaTena o
NoJlyYEHUN LOKYMEHTA;

— NpW Hanpas/eHMM 3aKa3HbIM MMCbMOM C YBEAOMAEHNEM O BPYYEHUM NMOO 3KBMBANEHTHbBIM
cnocobom A0CTaBKU (C yBeAOMIEHNEM O BPYYEHUN) — B MOMEHT A0CTaBKY;

— NpW HanpasaeHUM No MHTepHeT-6aHKY — B MOMEHT, Korga MHGopmauma ctana 4oCTynHa ana
O3HaKoOMeHUA KnneHry;

— npwu  HanpaBneHun SMS-coobuieHuns/Push-ysegomneHns Ha MoOBUNbHLIA  TenedoH,
YKa3aHHbIM B 3aABNeHUM Ha 3aKatodeHue CornaweHus, — B MOMEHT OTNpPaBAEHUA TaKoro

coobleHus;
— NPW HanpaBNeHUU yBeAOMIEHMA NO UHbIM CPEACTBAaM CBA3M, YKa3aHHbIM B 3asB/IeHMM Ha
3aknoyeHne CornalieHus, — B MOMEHT OTNpPaB/ieHMA TaKoOro YBEAOM/IEHWUA MO TaKUM

CpeAcTBaM CBSA3M.
11.2. KnueHT He BnNpaBe nepepasaTb CBOWM npaBa W/wMauM 06A3aHHOCTM MO HAcToAWEeMmy
CornaweHno UAM 3aKNOYEeHHbIM B COOTBETCTBMM C HMM [loroBopam TpeTbMm uuam 6es
NMUCbMEHHOTO Ha To cornacus baHka.

12. OEKNTAPALMA O PUCKAX

12.1. KAueHT nOHMMaeT W OCO3HaeT, 4YTO 3aKatoyeHne [loroBopoB B pPamKax HaCToAWero
CornaweHua conpsa)KeHo € onpegeneHHbIMWU PUCKaMMK, PALOM KOTOPbIX Heb3A YNpasaAThb,
npeasuaeTb U NPegoTBPATUTL UX NOCNeACTBUA. B aToM cBA3KM, KnmueHT 06A3yeTca camoCcToATeNbHO
OLEeHMBATb CBOM PUHAHCOBbIE BO3MOXKHOCTU M MPUHUMATL pPeLleHne 0 NPUEMIEMOCTU 3aKT0HEeHUA
Kaxkgoro Jorosopa.

12.2. ToumeHOBaHHbIe M YKa3aHHble B HACTOALLEN CTAaTbe PUCKM He ABNAIOTCA MCYEPMbIBAOLWMMMU,
n KnmeHT 0683aH CamOCTOATEIbHO OLLEHMBATbL M @aHAIM3NMPOBATb BO3SMOMKHbIE PUCKU U NOCNEACTBUA,
KOTOpble MOryT MMeTb MeCTO, HenocpeaCcTBEHHO A0 3aK/UYeHna Kaxaoro Jorosopa.

12.3. KAKWEeHT npu 3aKN04EHMN KaKaoro JJoroBopa NpUHMMAET Ha ceba cneayolwme BO3MOKHbIE
PUCKK, B TOM YUucne:

12.3.1. BantoTHbI PUCK — PUCK GUHAHCOBLIX NOTEPb/YObITKOB, KOTOPblE MOTYT BO3HWKHYTb Y
KnneHta Bcneacteue HebnaronpuATHOrO U3MEHEHWMA KypPCOB MHOCTPAHHbLIX BaslOT WAW UHbIX
napameTpoB Ba/IlOTHO-AEHEXKHOIo pbIHKA. Pasmep, Bpema NosBAeHUA BO3MOMKHbIX YObITKOB M MX
BAMAHWE HA pa3mep Tpebyemoro ObecneunTenbHOro naatexa He MoryT BbiTb 40 KOHLA OLEHEHbI
Ha MOMEHT 3aK/4eHMA cooTBeTcTBytowero [lorosopa BBMAY OTCYTCTBMA CBEAEHUN O byayuiem
OBUXEHUN BaNIOTHbIX KYPCOB.

KoHBepcunoHHble onepaummn ¢ ObecneymTenbHbIM B3HOCOM, MOTYT ObiTb MOABEP)KEHbI PUCKY
3HaUYMTENIbHbIX NEePEOoLEHOK N U3MEHEHUI, CBA3AHHbIX C BbICOKMM YPOBHEM MHGAALMK B TON UK
MHOW BantoTe U BO3MOXHbIMU HEBNAaronpUATHBIMU M3MEHEHUAMM BaSIlOTHO-0OMEHHbIX KYpCOB.
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3akoHogaTenbcTBo Poccuiickoin Pepepaunm yCcTaHaBAMBAET PEXUM OCYLLECTBAEHUA BaJIIOTHbLIX
onepauuii, KOHTPO/b, 3a CObNOAEHMEM KOTOPOro ocylecTsaaeT baHKk Poccum M ynoHOMOYEHHble
UM KpeguTHble yupexaeHua. Mpu sTom baHK Poccum MmeeT NpaBO CaMOCTOATENIbHO MEHSATb
nopAaoK OCYLECTB/IEHNA BAAOTHbIX ONEpauMin U BblgaBaTb COOTBETCTBYIOWME Pa3peLIeEHUNs Ha
OCYLLECTB/IEHME TaKMX ONepaunii, Koraa asTo HeobxoAnMMo.

12.3.2. 9KoHOMUYECKMA U TONUTUYECKUIA PUCKM — PUCKM OMHAHCOBbLIX NOTEPb CO CTOPOHDI
KnneHTa, cBA3aHHble C U3MEHEHMEM 3KOHOMUYECKON U MOAUTUYECKOMN CUTyauuu B POCCUIACKOM
depepauymm, B TOM Yncne B BUAY U3MEHEHMA MOJAUTUYECKOM CUCTEMbI, CMEHbI OPraHOB BAACTW,
M3MEHEHUA MNONUTUYECKOTO M/WNMU IKOHOMMYECKOrOo Kypca. OTHOCUTENbHO HW3KMIA YPOBEHb
OTeYecTBEHHbIX CcbeperKeHUM HaceneHus, 3aBUCMMOCTb MOCTYNAEeHUI TBepAOoWM BanoTbl OT
KonebaHM MMPOBbLIX CbiPpbEeBbIX PbIHKOB 00YyCNaBANBAIOT HECTABWUIbHOCTb 0bLLEel SKOHOMUYECKOM
CUTyaLNUK 1 ee NOABEPKEHHOCTb YACTbIM U PaSMKaNbHbIM U3MeHeHUAM. COOTBETCTBEHHO, Y4aCTHUK
npouecca, KOTopbl MOXKeT BbITb CBA3AH C 3aKN04EHHBIM KnMeHTom [JoroBOpOM, MOKET OKa3aTbCA
B CUTYaLMW, KOT4a B CUY SKOHOMMUYECKUX N MOIUTUYECKUX MPUUYMH OH HE CMOXKET HaZ/iexKalmm
06pa3om McnonHUTL cBOM 0653aTeNbCTBA NO 3aKAI4YEHHbIM [JoroBopam, UM UHble 06A3aTeNbCTBa,
KOTOpble MOTyT NOB/IMATb Ha NpaBa KnveHTa.

12.3.3.MpaBoBOM PUCK — PUCK NOTEPb MO 3aKAO4EHHOMY [lOroBOpY, CBA3AHHbLIN C U3MEHEHUEM
OencTByloLWero 3akoHogatenbctea Poccuinickon ®epepaumm (B TOM 4YMC/Ie HanAoroesoro) wu(nnu)
NoABAEHMEM HOBbIX 3aKOHOAATENbHbIX U HOPMATUBHbIX aKTOB Poccuiickon Pepepaumm, a TakKe
BO3MOXHOCTb NOTEPb OT OTCYTCTBMA HOPMATMBHO-NPABOBbLIX aKTOB, PErY/IMPYIOLLNX AeATEeNbHOCTb
Ha (UHAHCOBLIX PbIHKaX WAW B KakoM-NMb60 ceKtope ¢UHAHCOBOrO pbiHKa. [encTsyollee
3aKOHOZATeNIbCTBO COAEPKUT OO/bLIOE KONMYECTBO AOKYMEHTOB HOPMATMBHOIO Xapaktepa W
AOKYMEHTOB, Pa3bACHAKWMX MNPUMEHEHWE CYLLECTBYIOLWEN HOPMATMBHOM 6a3bl. WM3obunue
3aKOHOZaTeIbHbIX aKTOB MHOFA4a NPMBOAUT K UX KOANU3NAM. B pesynbTaTte BO3MOXHbI pa3/iMyHble
HeoAHO3HayHble TO/NIKOBAHMA CYObEKTAMWU MPABOOTHOLIEHMIA CYLLECTBYIOLWMX 3aKOHOAATeNbHbIX
akToB Poccuiickoit Pepepaunm. ITO MOXKET HapywuTb WHTepecbl KaneHTa B pesynbTaTte
HEeNpPaBUAbHOIO MPUMEHEHUS UCTONKOBAHHbIX 3aKOHOAATE/NIbHbIX HOPM, B TOM 4YMCAE CaMMUM
KnneHTOM Mnn TpeTbMmm nnuamm.

3aKkoHogaTenbHbIM npouecc B Poccuiickon Pegepaumm ABASETCA aAKTUBHBIM, U BHOCUMblE B
AeNcTByloLLee 3aKoHoaaTenbCcTBO Poccuiickon ®eaepaunn (B TOmM Yncie HasloroBoe) N3MEHEHMUA
MOFYT MPUBECTM K CYLLECTBEHHOMY MNPeobpPa30BaAHUID CAOMKMUBLLUMXCA MPABOOTHOWEHUN. TaKue
M3MEHEHMA TaKXe MOryT npMBECTM K onpegeneHHbIM notepaAm KnueHTa, cBA3aHHbIM C
3aKntoyeHmem [loroBopos.

KnneHt, asnamwmncs HepesngeHTom Poccuiickoit Pepgepaumn, [OMKEH YYUTbIBATb PUCK,
CBAI3@aHHbIA C BO3MOMHbIM PACTOPKEHMEM WIN U3IMEHEHMEM NognucaHHbIX Poccuinckomn
depepauynein MexayHapoaHbIX COrnalweHnii 06 nsbexaHum ABOMHOrO HanoroobnoxKeHus, 4To
MOXKeT HebnaronpmMATHO NOBAMATL HA NoNoXeHue KnneHTa, Ybs AeATeNbHOCTb Noanagana nog,
peryanpoBaHMe TaKOro COrNalleHusa, U KOTOPbIA MMeNn Ha OCHOBAHWW YKAa3aHHOro corialeHus
Kakne-nmbo Hanorosble NbroTbl U NPENMYLLECTBA.

12.3.4. Puck 6aHKOBCKOW cucTembl — PUCK GUHAHCOBbIX MOTEPb CO CTOPOHbI KAneHTa, CBA3aHHbIN C
HEeCBOEBPEMEHHbIM UCMONHEHMEM U/UNN HEUCNONHEHUEM MAATEXel No onepaumam KnveHta, B
TOM 4uCne HecBOeBpPeMEeHHOro nonyvyeHuma baHkom cpeacte KameHTa NO  BHECEHWIO
AONONHUTENbHOM cymMbl ObecneunTenbHoro B3Hoca. Pacuetbl CTopoH mexay cobomn, a TakxKe ¢
APYrMmMmM cybbekTamMu MPaBOOTHOLWEHWUIM, BO3HWKalOWME B PaMKax WCMOJIHEHWUA MOJIOKEHUN
CornalweHua, oCyLecTBAAKTCA B TOM YnNC/e Yepes MHble KpeauTHble yYperKaeHuA, ABnALwmecs
3IEMEHTAMWN [OEHEXHbIX PacyYeTHbIX CUCTEM, A TaKXKe NOCpPeacTBOM PaCcYeTHO-OMNepPauMOHHbIX
noapasaeneHmin banka Poccun (PKL, OMEPY), KoTopble MoryT 6biTb 3a4eMCTBOBAHbI B pamKax
Cornawenna. Kak pesynbtaT, BO3HMKAET PWUCK HECBOEBPEMEHHOTO WCMOJIHEHUA Wn/uan
HEUCNOJIHEHUA NNATEXKEN, UTO MOXKET MPUBECTM KaK K YBEAMYEHMIO CPOKOB PacyeToB, TaK U K
BO3MOXHOM NOTEpPEe AEeHEXKHbIX CYMM, ABNAIOLMXCA 0OBEKTAMM TaKUX NNATEXKEN.

12.3.5. PUCK HeAOCTUXKeHUA UHBECTULUMUOHHDIX Uenen — PUCK notepb, BO3HMKAIOLWMX B CBA3N C
HeaoCTUKeHNeM KIMEHTOM CBOMX MHBECTULMOHHbIX LLefIEN, a TaKXKe NPU 4OCPOYHOM PACTOPKEHUM
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[oroBopa. KnneHT gonkeH MmeTb B BUAY, YTO NPy HEONAronpuATHOM CUTYyaLMM Ha PbiHKe ANs
3aKNO4EeHHOTo MM [1oroBopa CyLw,ecTByeT BEPOATHOCTb B CPAaBHUTENIbHO KOPOTKUI MepUo BPEMEHN
noTepATb YaCTb UM BCe CPeACTBa, NepeaaHHble B Buge ObecneuyntenibHOro B3HOCA. TaKKe MoXKeT
noTpeboBaTbCA BHECTM AONONHUTE/IbHbIE CPEACTBA 3HAYUTE/IbHOrO pa3mepa U B KOPOTKUIA CPOK B
CoOTBeTCTBUU C ycnoBmamm CornaweHns. Mpu HEBO3MOMXKHOCTU BHECTM A0NOJHUTE/IbHbIE CPeACTBA
B YCTaHOB/EHHbIN CpoK [oroBop KanmeHTa mMoXKeT ObiTb AOCPOYHO PAcToprHyT u KaneHt byaet
OTBETCTBEHEH 3a Ntobble 06pa3oBaBLUMECA NPU STOM NoTepUu. KNMEHT NONHOCTbIO OTAaeT cebe oTyeT
06 yKa3zaHHOM pUCKe, CaMOCTOATE/IbHO 3aKkatoYaeT [JoroBop, Hauayylwmnm obpa3som OTBEYAtOLLYHO
ero Uuenam 1 3ag3a4am, U CaMoCTOATE/IbHO HeCeT OTBETCTBEHHOCTb 3a CBOM BbIOOP.

12.3.6. OrpaHuyeHre pacnopaXKeHua cpeacTBamm, ABAAIOWMMUCA obecneyeHnem — feHeXHble
cpeactBa (4aCTb AEHEXHbIX CpeacTs), nNpuHagaexawme KnueHTy, B pesynbTaTe 3aK/Il4eHuA
[orosopa byayt ABnATbCA obecneyeHMem UCNoNHeHUA obA3aTtenbctB8 KaneHTa no Aorosopy M
pacnopsXeHne UMK, TO eCTb BO3MOXKHOCTb coBeplieHna KaneHtom [loroBopos ¢ HMmMK, byaeT
orpaHuyeHo. Pasmep obecneyeHua M3MeHAETCA B NOpALKe, NpesyCMOTPEHHOM [0roBOPOM,
CornaweHunem, n B pesynbtate KaneHT moxeTt bbiTb OrpaHUYeH B BO3MOXHOCTU PacnopAXKaTbCA
CBOMIMW AEHEXKHbIMU CpeacTBamm B 6obluel cTeneHun, Yem 40 3aKkatodeHns Jorosopa.

12.3.7. PucK ncnonbsoBaHua nHpopmauum Ha GUHaAHCOBBIX PbIHKAxX — PUCK PUHAHCOBbLIX NOTEPb
CO CTOPOHblI KnmeHTa, CBA3aHHbLIA C MCMNONb30BAaHMEM WMHPOPMAULMM HA PUHAHCOBBIX PbIHKAX.
NHbopmayma, mcnonblyemas baHKOM, MOCTyMaeT M3 3aCAyKMBAKOLWMX A0BEPUA MCTOYHMKOB,
OfAHaKo BbaHK He MOXKeT HecTM OTBETCTBEHHOCTb 3@ TOYHOCTb M AOCTOBEPHOCTb MOAy4aemMoWn
Knnentom wuHopmaumn. CneposatesnbHO, CyLLECTBYET PUCK MOJYYEeHUMA HeAOCTOBEPHOM
MHPOPMALMU, UCNONB30BAHNE KOTOPOM MOXKET NPUBECTU K HApYLIEeHUO nHTepecoB CTOpoH. s
KnneHtoB, He aABnAlowWMXca pesnaeHTamu Poccuiickon ®depepaunun, HEOOXOAMMO Y4MUTbIBATb
pasnnyme CTaHOAPTOB M NOAX0A0B B NOAFOTOBKE U NpeaocTaBaeHnn nHGopmaumn, MUCNoNb3yeMbixX
B Poccuitckom ®epgepaumm n NpUHATLIX 3a ee npeaenamu.

CTOpOHbl O0/MKHbI 0CO3HaBaTb, 4YTO HeobxoaAMmMas MM WHOOpPMaLMA MOXKET MnocTynatb C
onpeneneHHbIMM 3a4€epPrKKamMn, YTO MOXKET NPUBECTU K DBasupyolenca Ha Takon uHpopmauymm
HenpaBU/IbHOM OLLEHKe 0O6CTOATENbCTB IMBO K HEBO3MOXKHOCTM UX OLLEHKM BBUAY TaKOM 3a4ePKKN.
12.3.8. OnepauMOHHbIA PUCK — PUCK NPAMBbIX NN KOCBEHHbIX NOTEPb MO NPUYMHE HEUCNPABHOCTEN
MHTepHeT-6aHKa, 3NMEKTPUYECKUX WU  WHbIX CUCTEM, WAW WM3-3a OWMOOK, CBA3AHHbLIX C
HECOBEPLLUEHCTBOM WMHOPACTPYKTYPbl, UCNONAb3YEMbIX TEXHONOIMIN U KaHa/NO0B CBA3W, Mpoueayp
ynpaBAeHUs, y4eTa M KOHTPOAA, OWMOBOK U HenpaBOMEpPHbIX AencTBUin (uam besgelictema) co
CTOPOHbI NepcoHana n(uam) TpeTbux nL, B pesynbtate BO34eNCTBMA BHELWHUX COObITUIN. B 0cobyto
rpynny onepaunoHHbIX PUCKOB MOXHO BblAENNUTb MHPOPMALMOHHbIE PUCKM, KOTOPbIE B NOCneaHee
Bpema npuobpeTaloT 0cobylo OCTPOTY WM BKAKOYAOT B cebAa COCTaBAAOWME TEXHUYECKOTO,
TEXHOJIOMMYECKOr0 M KaApOBOro PUCKOB.

Pabota WMHTepHeT-6aHKA WM 3NEKTPOHHbIX CPeACTB OCYLLECTB/IEHMA TOProBAM NOALEPMKUBAETCA
BbIYUC/IUTENBHBIMU (KOMMbIOTEPHBIMMK) cucTeMamn. OHU NoABepP)KeHbl BPEMEHHbIM CHo0AM U
owmnbkam B pabore.

MNpoBeaeHne onepaumii ¢ ucnonb3oBaHnem MHTepHeT-6aHKa HeceT cneaytolme A0NOAHUTE IbHbIE
PUCKM:

— 3aK/YeHMe TPETbUM NNLLOM OT MMeHU KaneHTta [loroBopoB B CMCTEMAX YAaNEHHOTO A40CTyna
(B TOM uncne npmBoasWMX K yObITKY) B pe3y/nbTaTe NoJy4YeHUA TaKMM INLLOM C/y4aMHbIM
obpasom uAM B pesynbTaTe ero npeaHamepeHHbIX AeNCTBUA HEeCaHKUMOHMPOBAHHOIO
Aoctyna K MHTepHeT-6aHKy;

— puck nposegeHuns KnneHtom B WHTepHeT-b6aHKe onepauuii, HECOOTBETCTBYIOLWMX €ro
HaMepeHUAM, No NPUYMHAM, CBA3AHHBIM C HE40CTaTOYHbIM OMbITOM paboTbl KnneHTta n\mnu
COBEpPLUEHUEM UM CIYYaMHbIX AeNCTBUN;

— HEeBO3MOXXHOCTb HanpaBAeHWa baHKy pacnopaxKeHUM No NPUYMHAM TEXHUYECKOTO XapaKTepa
(cbon B paboTte MCNONb3YyEeMOro KOMMbIOTEPHOrO 060pPYyAOBaHMA, MPOrPAaMMHOro
obecnevyeHus, ceTen cBA3N, SHEProCHAOKEHNA U T.M.).
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OBLLIUE YCNOBWUA NOTPEBUTE/IbCKOTO KPEAUTOBAHUA B NAO «BAHK «CAHKT-METEPBYPI» B
PEXXMME PEBO/IbBEPHOW (BO3OBHOBNAEMOM) KPEAUTHOMN IMHUMU

1. TEPMWHbI U ONPEAENEHUA

[ara nnarexa — yctaHoB/AeHHaa KpeaAnTHbIM AO0roBOPOM NpesenbHan AaTa ynaaTbl NAaTexen.
ExXemecsuHblii nnhatexk — ntoboii No ovepeHOCTU NnaTex KnaveHTa no noraweHuto 3a401KeHHOCTH
3a COOTBETCTBYHOLWMI PacyeTHbIV nepuog,

3anaBneHMe 06 mameHeHun (yBennYeHUHW, yMeHbLUEHUU, aHHYAUpOBaHMM) Pasmepa numura
KpeAUTOBAHUA — LOKYMEHT YCTaHOBAEHHOM BaHKOM popMbl, cogeprKalmii npeanoxeHme KnvenTta
Ha n3meHeHue (yBeNnyYeHne, yMeHbLUEeHMEe, aHHYIMPOBaHNE) Pasmepa IMMUTa KPeaUTOBaHUA.
3aABneHne Ha nNpepocCTaB/leHMe NOTpebuTenbcKoro Kpeputa/3asBneHne —  [OKYMEHT
yCTaHoBNeHHON baHkom ¢opmbl, Ha npeaocTasneHne KpeauTa, cogeprkawmii B T.4. cornacue
KnneHTa Ha 06paboTKy bBaHKOM ero nepcoHanbHbIX AaHHbIX, @ TaKxKe MHopmaumio o KnveHTe n ero
foxoae, Heobxoanmyto baHKy ANA NPUHATUA peLleHnA o NpegocTaBneHnn Kpeguta, v nepesaHHbIi
B baHK AMYHO NMbO nNo noute, AMBO C UCNOIb30BAHMEM WHbIX KaHanoB cBA3W (B T.4. KaHanos
ANCTAHLUMOHHOIo 06CNyKnBaHMA).

3a4,0/1KeHHOCTb - COBOKYMNHAA TEKyL,an 3a40/KeHHOCTb KnveHTa nepes baHkom no KpeautHomy
[0roBopy, BKAOYaloWas cymmy OCHOBHOFO A0/ra, HeymnaavyeHHble MPOUEHTbI 33 NOJIb30BAHWE
KpeauMTom n neHn/HeycTomkn, npuumtatowmeca baHKy B COOTBETCTBMM C ycaoBuamu KpeguTHoro
AOroBOpa, a TaKXke MHble naaTexkm no KpegmutHomy gorosopy.

MHpmBuayanbHble ycnoBuUA - WHOMBUAYA/NIbHO COrNACcOBAHHble W NoOANWCaHHble BbaHKom u
KnneHtom ycnosusa npepoctasneHma Kpegura.

MHTepHeT-marasuH - 3TO CNeuvanmsmMpoBaHHbIM CaWT B CETU MWHTEPHEeT, npegaaratowmi
nocetuTenam (Nonb30BaTeNIAM) BOSMOMKHOCTM MO NPUOBPETEHUIO TEX N UHbIX TOBAPOB UM YCAYT
C ucnonb3oBaHMem KapTbl B CETU MHTEPHET.

MHpOpMaALMOHHBIN NCT — AOKYMEHT, pa3paboTaHHbIM baHKOM, cogeprkawmii nHbopmaymo ob
YCNOBUAX MPeAoCTaBNeHUA, UCMNO/Ib30BAaHMA WM BO3BpaTa Kpeawuta, B T.4. CPOKM PAcCMOTPEHMUA
3aaBneHus Ha npegoctaBneHune kpeamta. MHGOPMaUMOHHBIM NCT pa3meltaeTca baHKOM B mecTax
OKasaHusa ycnyru (MopgpasgenerHns 6aHka M KaHanbl AUCTaHUMOHHOIO 06CnyKMBaHMA).

KnueHt - dusnyeckoe nmuo, obpatmelieecs B baHK ¢ HamepeHMeM MOAYYUTb, NOAyYatoLLee Uan
nonyumslwee Kpeaut.

KpeAuTHbIA A0roBop — AOrOBOpP, 3aK/OYEHHbIN mexay baHkom n KaneHTom, Ha npegoctaBaeHne
Kpeanta, HEOTbEM/IEMOIN YaCTblO KOTOPOro ABAAOTCA UHAMBMAYANbHblE YCNIOBUA U HACToALLME
Ycnosua.

JIbroTHblii Nepuoa KpeauToBaHUA - NepPUOS KPeaAUTOBaHMUA, B TeYEHWE KOTOPOro NPOLEHTbl 33
nosb3oBaHMe KpeanTom 3a COOTBETCTBYHOLMI NEPUOA He ynnaumnsatoTca KaneHtom (He B3umatoTca
¢ Knuenra).

JIbroTHbIN Nepuog, KPeANTOBAHMA HE PACNPOCTPAHAETCA HAa TeXHUYecKuii osepapadT.
MWHMMaNbHbBIN NAATEX — eXXEMECAYHbIN NNATEX B TEYEHME CPOKA AeNcTBMA KpeanuTHOro orosopa
B pasmepe He meHee 5 (MATN)% OT PaKTUUECKOM 3aJ0/KEHHOCTM MO KPeauTy, MO COCTOAHWUIO HA
KOHeL, COOTBeTCTBYOWero PacyeTHoro nepmoaa (Ha Hayano onepauMoOHHOro AHA, CAeAyowero 3a
nocnegHUM KasfeHZApHbIM AHEM cooTBeTcTBytouwero PacueTHoro nepuopga). MNpeaenbHas aata
ynnatel MMHMManbHOro NaaTeXKa yKasbiBaeTcA B N.6 MHANMBUAYANbHbIX YCOBUNA.

OCHOBHOM AOANT — HEMOraleHHasA YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.
MNoatBepkpeHMne - [OKYMEHT, yCTaHOB/MeHHOW BbaHKom ¢opmbl, cogepkawmin MHGOpMAUMIO O
NPUHATOM BaHKOM pelleHnmn 06 n3MmeHeHU (YyBENNYEHUM, YMEHbBLLEHUW, aHHYIMPOBaHMMK) Pasmepa
NIMMUTA KPeAUTOBAHUSA.

Pabounii geHb — KaneHAapHbIA AeHb, KPOMe YCTaHOBAEHHbIX denepanbHbIMM 3aKOoHamu PO
BbIXOAHbIX M HEPaboumx NpasgHUYHBIX AHERN, @ TAKKE BbIXOAHbIX AHEN, NepeHeceHHbIX Ha paboune
AHW peweHnem [pasuTtensctBa PP, ecnn BHYTpeHHUM pacnopAguTeNnbHbIM AOKYMEHTOM BaHka
TaKue BbIXOAHble WM Hepaboume Npas3aHUYHbIE AHU HE YTBEPXKAEHbI B KayecTBe pabounx aHen B
baHke.
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Pasmep aumuta KpeautoBaHuAa/KpeauT — MaKCMManbHbIM pasmep eauMHOBPEMEHHOM
3aponkeHHoct Knnenta no OcHoBHOmy ponry nepeg baHkom, onpepensemblt CTopoHamu B
cooTBeTCcTBMU C KpeanuTHbIM AOrOBOPOM.

PacueTHbIit nepnoa — BpemMeHHOM Nepmnoa, 3a KoTopblit BaHK ocyLecTBAAEeT HaYMCAeHMe NPOLLEHTOB
3a nonb3oBaHWe Kpeautom.

CueTt — TeKywWMit cyeT B BantoTe KpeauTta, B T.4. AN1A pacyeToB C Mcnonb3oBaHnem KapTbl unu ee
pekBM3nToB. CYeT OTKPbIBAETCS B COOTBETCTBUM C OTAE/NbHbIM AOrOBOPOM, 3aK/IOYAEMbIM MeXAay
KnneHtom n baHKkom.

Toproso-cepsucHoe npeanpuatue (TCMA) - opuandeckoe vMuUo  uMaM  ¢uU3MYeckoe
MU0 — UHAMBUAYA/bHBLIM  NPeAnpuHMMaTeNb, YNOJIHOMOYEHHOE  MPUHUMATb  AOKYMEHTHI,
COCTaB/IEHHble C MCNoNb30BaHMeM KapTbl, B KayecTBe onaaTbl 3a NpeaocCTaB/iAeMble TOBapbl
(ycnyrm).

2. OBLUME NONOXKEHUA

2.1. Hacrtoawwme Ycnosua ABAAKOTCA HOPMATUBHbIM AOKYMeHTOM baHKa, pa3paboTaHbl B
COOTBETCTBUM C AEWUCTBYIOWMM 3akoHoAaTenbcTBom Poccuinickon Pepepaummn u onpeaensaroT
obwuit nopA[oK npegoctaBneHns baHkom Knnenty Kpeauta.

Ona 3aknwoueHmna KpeautHoro porosopa KianveHT nocne oO3HakomaeHua ¢ YCnoBuMAMMU
npeaocTasnseT B baHK 3aaBneHne U OKYMeEHTbI, HeobxoaMmble ANA NPoBeAeHUA MAEHTUOUKALUM
KnneHTta B cOOTBETCTBUM C TpeboBaHMAMM BaHKa M 3aKkoHOoAaTenbCcTBa Poccuiickon Peaepaumm, a
TAKXe WHble [OKYMEHTbl B COOTBETCTBMM C TpeboBaHMAMM bBaHKa, W3N0XKEHHble B
NHbopmayMoHHOM nucTe.

KpeauTHbIM 40roBOp NpW 3aKN0YeHMM ero B NoapasaeneHnn baHka cuntaeTcs 3aKN04EeHHbIM
C MOMeHTa ero nognucaHma CtopoHamu.

Jonyckaetca 3aknawuveHue KpegutHoro pgorosopa Mo KaHanam  AMCTaHUMOHHOIO

o6CcnyKmMBaHMA (B TOM uucne 3aKkatoveHMe tobbiX M3MEHEHUA W [OMNOJHEHUMA K HeEMy), B
COOTBETCTBUM C PyKOBOACTBOM NOJIb30BaTENA U HACTOALWMMU YCNOBUAMMN.
2.2.  KpeauTHbI [AOroBOp MOMKET OblTb 3aKAHOYEH C MCNOAb30BaHMEM B KadvectBe KaHana
ANcTaHUMOHHOro obcnyRunBaHua baHKomaTta Npu yCI0BUKM HannumA npegnoxkeHna baHka Knmenty
3aKN0UNTb KpeanTHbIM AOroBOP HA M3NOXKEHHbIX B MHOOPMALMOHHOM COOOLLEHMM HA 3KpaHe
baHKomaTa ycnoBuax Npu MCcnonb3oBaHnMn KnmeHtom baHkomata ¢ BBOAOM AyTEHTUPUKALMOHHBIX
AaHHbIX (MUH-Koaa KapTbl), @ TakKe NPW HaIMYMM TEXHUYECKMUX BO3MOXKHOCTEe BaHKomaTa ana
3aKknoueHna KpeautHoro porosopa®s. Mocne paccmoTpeHusa KaveHTom npepsioskeHns BaHKa,
KnneHT BnpasBe O3HaKOMWUTbLCA C YyC/0BUMAMU KpeauTHOro Aorosopa, BKA4Yaa NHaMBuAyanbHble
ycnosua. B cnyvae cornacvMa Ha 3aknwouveHue KpegutHoro porosopa KnueHT ocywectsnser
nognucaHne opepTbl C BONEU3BABAEHNMEM 3aKNOUNTL KpeauTHbIN A0roBOp HA YKa3aHHbIX B HeM
ycnosusax seogom MUH-Koga KapTbl, BbiNyweHHON K CyeTy, K KoTopomy OyaeT npenocTaBieH
NINMUT KpeanToBaHUA.

KpeauTHbIN AOrOBOP CYMTAETCA 3aKAI0YEHHBIM B MOMEHT akuenTa baHkom odepTbl KnMeHTa
nyTem HanpasneHuna baHKkom KnueHTy TeKcTtoBoro coobuieHma ¢ MHGopmaumen o 3akAto4eHHOM
KpeguMTHOM gorosope, KOTOpOe HanpaBAAeTCs HAa KOHTAKTHbIM HOmep TenedpoHa, coobLLeHHbIN
KnneHtom BaHKy ana B3aMMogeincTema B paMKax okasaHuA baHkom ycnyr. TekctoBoe coobuieHne
CYMTAETCA AO0CTaBNEeHHbIM KnnMeHTy B AaTy oTnpaBKu TekcToBoro coobueHma baHKoOM No gaHHbIM
MHPOPMaALMOHHOM cucTembl baHKa.

2.3.  Mpwu 3akntoveHun KpepgutHoro pgorosopa no KaHanam guctaHUMOHHOrO obcny»KmBaHuMA
MeCTOM 3aKNtoveHuA Aorosopa asnsaetca: r. CaHkT-MeTepbypr, ManooxTUHCKK np., 4.64, nuTt. A.

2.4. Ecnv nocne 3akntodeHua KpepuTHoro porosopa 6OyaeT ycTaHOBAEHO, 4TO KnveHwT B
3anaBneHum, NpeaocTaBaeHHbIX B BaHK fOKYyMeHTax u/uam B oTBeTax Ha 3anpocbl baHka coobuwmn
3aBeJOMO JIOXHble cBefeHuA, To baHK BnpaBe B OAHOCTOPOHHEM MopAfKe OTKasaTbCA OT
npepocrtasneHna KaveHty Kpeauta B cooTBeTCTBUM C KpeguTHbIM A0OroBOPOM, a B C/y4ae, ecnm
KpeauT yke BblAaH, NPeKkpaTUTb AasbHenwee npegoctasneHne KnneHty Kpeguta n notpebosatb

24 HanpasneHHoe BaHKOM Npea/ioxeHune He ABaaeTca odepToil.
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OoT KnveHTa MNONHOro AOCPOYHOro noraweHus umetowmxca nepeg baHKom 06A3aTenbctB C
NPUMEHEHNEM CaHKUMW, MNPeayCMOTPEHHbIX AEWUCTBYIOWMM 3aKOHOAATENLCTBOM POCCUIACKOM
depepauym n KpegmTHbIM 40FOBOPOM.

3. NOPAAOK NPEAOCTABJ/IEHUA KPEOAUTA.

3.1. baHK npepoctasnaer KnmeHty Kpegut B nopsagKke U Ha YCNOBMAX, ONPeLENIEHHbIX B
KpegutHOM gorosope, a KnmeHT 06a3yetca Bo3BpaTUTb KpeauT 1 ynnatuTb NPOLEHTbl Ha Hero.
3.2. Kpeaut npepoctasnsetca baHKOM KaneHTy B Cymme M Ha CPOK, YKa3aHHbIM B
UHauBMAYyanbHbIX YC/OBUAX, MNyTemM ocyuwiecTBiaeHnA KpeautoBaHua Cueta KaumeHTa cBepx
BE/IMYMHDBI COOCTBEHHDBIX AEHEeXHbIX cpencts KnveHta Ha CuyeTe B npegenax Pasmepa nMmuTa
KpeauTtoBaHusa. Ob6aAsatenbctBa baHka no KpeautoBaHMto Cyeta KnveHTa cBepx BeUYUHDI
COBCTBEHHbIX AeHexXHbIx cpeacts KaneHta Ha CueTe B npeaenax Pasmepa nMmuTa KpegmtoBaHuA
HacTynatoT He no3aHee Pabouero gHA, cnegytowero 3a gHemM 3akatodeHns KpeautHoro gorosopa.
4, NOrAWEHUE KPEOUTA U NPOLIEHTOB 3A NMNOJ/1Ib3OBAHUE KPEOUTOM.

4.1. TMoraweHune 3a401KEHHOCTM NPOU3BOANTCA B TOM BasloTe, B KOTOPOM Obl/1 NpeaocTaBieH
KpeauT, 3a cueT geHeXHbIX cpeacTs, HaxogAawmxca Ha CueTte KnuneHra.

4.2. loraweHne 3a40/KEHHOCTM npounssogmnTca KaneHTom Ha OCHOBaHuMM KpeauTHoro
[0roBopa B CYMMax U B CPOKMU, onpeaeneHHbix B UHAnBUAYyanbHbIX YCI0BUAX.

4.3. TnaTtex B noraweHue 3a40MKEHHOCTM No KpeauTy cuuTaeTca ynaavyeHHbIMm KaneHTom
CBOEBPEMEHHO, B C/ly4ae pPasMeLLeHUs COOTBETCTBYHOLLEN CYMMbl AEHEXHbIX cpeacTB Ha CyeTe
KnneHTa He no3gHee CPOKOB, YKas3aHHbIX B WMHAMBMAYaNbHbIX YCNOBMAX, MpU  YCAOBUMU
npenocTasaeHna KnneHTom npasa Ha cNncaHme AeHeXHbIx cpeacTts co Cyera.

4.4. Ynnata KnveHTom BaHKy npoueHTOB 3a nNonb3oBaHWe KpeanTom ocylecTBaAeTCca 3a BeCb
CPOK ero gpakTM4ecKoro UCNob30BaHMA.

4.5. HauucneHme npoueHTOB 3a Nosb3oBaHMe KpeanTom HauymHaeTca C KaneHOapHOro AHs,
cnegylowero 3a AHem Bblgaum KpeguTta, M 3aKaHYMBAETCA Ka/lleHOApHbIM AHem noraleHuA
3agonkeHHocTn no KpeguTy, B noHOM obbeme.

4.6. HauncneHue NpoLLEHTOB NPOM3BOAUTCA UCXOAA M3 GAKTUYECKOrO KOIMYECTBA KaeHaapHbIX
AHel B roay (365/366). HaunucneHve nNpoueHTOB MPOM3BOAUTCA Ha CyMMYy 3a[0/IKEHHOCTU MO
KpeanTy, Ha Hayano AHA. PacyeTHbl nepuog ANA HAYUCAEHUA MNPOLEHTOB 33 MONAb30BaHMeE
KpeanTom ycTaHaBAMBAETCA CeayoWwmnm obpasom:

— NMepsbiii PacyeTHbIN Nepuog — co gHA, cnegytowero 3a gHem ob6pa3oBaHMNA 3a40/1KEHHOCTU
no Kpeaunty no nocnegHuin KaneHgapHbIN AeHb MmecAaua 06pa3oBaHmMAa 3a401XKeHHOCTM No Kpeguty
BK/IIOUMTE/bHO.

— Brtopoit u nocneayrowme PacuyetHble nepuogbl — ¢ 01 (Mepsoro) uncna no nocnegHee
KaneHgapHoe YNCNO TeKyLLLero Mmecaua BKAKUYUTETBHO.

— [MocnegHuit PacyeTHbIN nepuog - co AHA, CAeAyIoWero 3a AHeM NocaegHero HauynucneHms
NPOLLEHTOB, MO AeHb NOJIHOIO NoraweHna 3a40MKeHHOCTM No KpeauTy, BKAOUYMUTENbHO.

4.7. KnneHT ynnaumBaeT HauucneHHole bBaHKOM npoueHTbl 3a nonab3oBaHne Kpegutom
eXXemMeCAYHO, B TeYeHMe BCero Cpoka aencrena KpeauTHOro A0roBopa, B CPOKM, YKa3aHHble B
UHOomMBMAYyanbHbIX YCNOBUAX.

4.8. MonHas ctoumocTb KpeauTa, npeaoctaBnaemoro KAMeHTy paccunTbiBaeTca B COOTBETCTBUM
¢ PepepanbHbiMm 3akoHOM OT 21.12.2013 Ne 353-d3 «O noTtpebutenbckom Kpeaute (3arime)».
NHbopmmnpoBaHne KnveHTa O MNONHOM CTOMMOCTM KpeguTa ocyulectsnideTca baHkom Ao
noanucaHua MHamMeuayanbHblx ycnosuit. MognucaHne UHAMBMUAYANbHBIX YCAOBUIA NOATBEPKAAET
baKT 03HaKoMNeHMA KnMeHTa ¢ pasMepoM MOJTHOM CTOMMOCTU KpeanTa.

N3meHeHue nonHol ctoumoctm Kpeanta odopmaseTtcs nyTem HanpaBaeHWUs yBeAoMAeHNs BaHKoM
KnneHTy (B T.4. no KaHanam AnMCTaHUMOHHOIrO 06CNyKMBaHUA) coaepikallero B cebe B T.4. HOBbIV
pa3mep NoaHon ctoumocTn KpeauTta (3a UCKAOYEHUEM C/lyYaeB U3MEHEHMA MOJIHOM CTOMMOCTHU
Kpeanta no ocHoBaHuAM, TpebylowmMm B COOTBETCTBMM C YCNOBUAMW KpeauTHOro Aorosopa
odopmneHma CTopoHaMm AOMNOIHUTENLHOIO corlaleHns K KpeantHomy A0rosopy).

4.9. B cnyyae ecnm cpok OKOHYaTe/IbHOro Bo3BpaTa KpeauTa He coBnagaeT co CPOKaMM ynnaThbl
npoueHToB, KnveHT o06A3aH ynnatuTb npuumtalowmeca baHKy MpoueHTbl He Mo3gHee CPOKa
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OKOHYaTenbHOro Bo3spata Kpegmra, ykaszaHHoOro B KpeantHom gorosope.

4.10. Cpok Bo3BpaTa Kpeamta moxeT ObiITb npoaneH B MNOPAAKEe, YCTAHOB/NIEHHOM B

NHAMBMAYaNbHbIX YCAOBUAX, NPU O4HOBPEMEHHOM BbINOJIHEHUM CNEAYIOWMX YCAOBUNA:

4.10.1. Hannume Ha AaTy OKOH4YaHWA CpPOKa Bo3BpaTa KpeauTa ¢aKra ncnonb3oBaHusa KnneHtom

OTKpbITOro emy no KpegutHomy pgorosopy Pasmepa AMMUTA KPeauTOBaHMA MNPU COBEPLUEHUMU

onepauuii no Cuety (PpaKT coBeplueHMA XOTA bbl 0AHOM onNepaLnn B TEKYLLEM KaNeHAapHOM rogy €

MCNo/ab30BaHMEM CPeACTB, NPeAoCTaBAEHHbIX N0 KpeantHomy gorosopy).

4.10.2. OtcytctBne y KnmeHTa Ha [aTy OKOHYaHMA CpoKa Bo3BpaTa Kpeguta npocpoyeHHOM

3a40NKEHHOCTH.

4.10.3. OtcytctBue y KnmeHTa pakta 06pa3oBaHMA HENPEpPbIBHOM NPOCPOYEHHOM 3a40/1I3KEHHOCTY,

6onee 30 (Tpnauatv) KaneHAapHbIX AHen 3a nocnegHue 12 (OBeHaguaTb) KaneH4apHbIX MecALEeB

AENCTBUA IMMUTA KpeaUTOBaHMUA.

4.10.4. Pasamep nMmuTa KpeautoBaHusa npesbiwaet 3 000 (Tpex Tbicay) py6.

4.11. Pasmep /MMUTA KPeaAUTOBAHMA MOXKET ObiTb M3MeHeH (YBe/NMYEeH, YMEHbLUEH,
aHHYNMpPOBaH) No MHuuMaTnBe Knmenta nnu baHka:

4.11.1.KnneHT BNpaBe npepoctaButb B baHK 3asBneHMe 006 W3MeHEHWW (yBenMYeHuM,

YMEHbLUEHUM, aHHY/NIMPOBaHMM) Pasmepa nuMmMuUTa KpeauToBaHMA B TOM uucie no KaHanam

ANCTAHLMOHHOTo 06CNyKunBaHuA.

B cnyyae npuHATMA BaHKOM MO/IOMKWUTENBHOrO pelleHuUA U3MeHeHHbI Pasmep nMmuTa
KpeguToBaHMA BCTynaeT B cuny Ha 3 (TpeTui) geHb co AHA nonydeHws baHkom 3asasneHua o6
N3MEHEHUN (yBENMYEHWUWN, YMEHbLUEHUM, aHHYINPOBaHMK) Pasmepa numuta KpeautosaHma. O
NPUHATOM peLleHun, B TOM yYuncae o pasmepe usmeHeHHoro f1K, baHk ysegomnaeT KameHta no
KaHanam guctaHumoHHoro obcny:kueaHuaA. Cornacmem KnmeHTa C ycTaHOBAEHHbIM Pasmepom
NIMMUTA  KPeauTOBaHMA ABNAETCA WCMONAb30BaHME KPegUTHbIX CpeacTB B pPamMKax HOBOro
YCTaHOB/MIEHHOrO Pasmepa AMMKUTA KpeanuTOBaHMA.

Mcnonb3oBaHMe KAMEHTOM KpeauTHbIX CPeacTB B Caydae nameHeHuAa baHKom Pasmepa nnmura
KpeauToBaHuAa B TedeHne 31 (TpmMauatv oaHOro) KaneH4apHOro AHA € AaTbl U3SMEHEHUA IMMUTA
paccmatpuBaetca baHKom u KnneHTom Kak cornacue KnmeHTta Ha M3meHeHune Pasmepa nnmuta
KpegutoBaHuA. B cnyvae Hecornacua KnveHTta c yBennveHmem Pasmepa AMmMUTa KpeauToBaHUA
KAneHT umeeT npaBo yBegomuTb 06 3Tom BaHK B TeyeHmn 31 (TpuAauatv ogHOro) KafeHAapHoro
OHA C AaTbl U3sMeHeHUA Pasmepa nMmuTa KpeautToBaHus, obpaTtmeLlimMch B Ntoboe nogpasgeneHme
BbaHKa naun HanpasmB coobueHme no KaHanam guctaHuMoHHOro obcnyxumeanma. MNocne nonyvyeHuns
baHkom yBegomneHua KnueHta Pasmep Anmuta KpegutoBaHuA OyaeT yCTaHOBJIEH B NMpPEXHeEM
pasmepe. Hencnonb3oBaHME KAMEHTOM KpeaUTHbIX cpeacts B TedyeHuu 31 (Tpuauatm omHOro)
KaneHJapHOro AHA € AaTbl MKSMEHEHNA IMMUTA TaKXKe paccmaTpmuBaeTca baHKOM KaK Hecornacue,
nocne yero Pasmep nMmmnTa KpeanToBaHMA ByAeT YCTAaHOBAEH B NPeXHEM pasmepe.

4.11.2. Hencnonb3oBaHue B TeveHue 6 (LLlecTn) KaneHZapHbIX MecALEeB C AaTbl NpPesoCcTaBAeHUA
BaHKOM /NMMUTA KpeauTOBaHUA ABNAETCA BOJensbABAeHMEM KameHTa Ha ymeHblleHue
yCTaHoBAeHHOoro Pasmep numuta KpeauTtosaHusa Ha 70 (CembaecaT)%. He nosaHee 20 (OBaauatm)
KaNeHAapHbIX AHEN A0 MOMEHTa MCTeYeHMs YKa3aHHOro cpoka baHK Hanpasnset KaueHty
yBeaoOMIeHMe O Jate usmeHeHuAa Pasmepa numurta KpeauToBaHuA. B cnyyae, ecnm B TeyeHue
20 (OBaauaTti) KaneHAapHbIX AHEN C MOMEHTa HanpasneHuAa BbaHKom yBepgomneHus KnueHt
BOCNO/Ib3yeTCA KpeaUTHbIMU CPpeacTBaMM, TO YMeHblleHne Pazmepa IMMUTA KPeauTOBaHUA He
npoun3BoAUTCA.

4.12. [daTtoi u3meHeHus Pasmepa nMmuta KpegutoBaHUA ByaeT ABNATbCA gata PpaKTMYecKoro
n3meHeHmAa baHkom Pazmepa nMMUTA KpeauUTOBaAHMA.

4.13. B canydae HeynaaTbl KnmeHTom npuuntatowmxca baHKy nnatexer no noraweHnto OCHOBHOIo
[l0NTa U/MAM NPOLLEHTOB 3a NoAb3oBaHMe KpeauTtom B [laTy naaTeska, yKasaHHble CYMMbl CHMTAOTCA
NPOCPOYEHHON 3a40/1KEHHOCTbLIO CO AHA, CAeaytolero 3a [Jaton naatexa.

4.14. B c/yy4ae NOJIHOrO AOCPOYHOro norawieHns (oTkasa oT JlIumuTta KpeautToBaHua) KnneHtom
Kpeanta KnneHT 06s3aH B AeHb A0CPOYHOro noraweHua Kpeauta ynnatnutb baHKy nNpoueHTbl 3a
nonb3oBaHMe Kpegutom 3a BeCb CPOK daKTUYECKOro nonb3oBaHua KpeauTom, paccuymTaHHble B
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nopagke wu Ha YcnosuAx, onpegeneHHblx KpeauTHbIM A0OroBOPOM, W MHble MNAATEXKMN,

npuymntatowmeca baHky no KpegmutHomy aorosopy.

4.15. B cny4yae HapyweHua KnneHTom cBoux 06sa3aTenbCTB No KpeguTHOMY A0roBopy BCe BHOBb

nocrtynatowme oT KAneHTa B noraweHme 3a40/1KeHHOCTU baHKy naaTeXu HanpasaaTCcA B NopaAaKe

oyepenHoCTy;

4.15.1.Ha noraweHWe nMpOUEHTOB 3a MNO/JAb30BaHMe KpeguTom, He WCNOJIHEHHbIX B CPOK,

npeaycMOTPeHHbIN B MHANBUAYANbHbIX YCNOBUAX;

4.15.2. Ha noraweHme OcHoBHOro foara no Kpeauty, He UCNOJIHEHHOIO B CPOK, NPeAYCMOTPEHHbIN

B HAMBMAYaNbHbIX YCNOBUAX;

4.15.3. Ha noraleHne HauNCNEHHbIX NeHel;

4.15.4. Ha noraweHne NPOLLEHTOB 3a N0Ab30BaHMe Kpegntom, Npu HaCTYNJIEHUM CPOKA UX NNATEXKA;

4.15.5. Ha noraweHmne OcHoBHOro goara no Kpeguty, npu HacTynJieHMM CPOKa UX NNATEXa;

4.15.6. Ha noraweHune UHbIX NAaTeXKel, NPenyCMOTPEHHbIX AEMCTBYIOWMM 3aKOHOAATeNbCTBOM PP

nAn npuumTalowmxca baHky nnatexken no KpeauTHOMy [0roBopy, B TOM 4uC/e MNAATEXWM Ha

noraweHue cyaebHbix n3geprkek baHKa Ha NosyyeHMe UCNONHEHUA NO KpeanTHOMY A0roBopy.
BaHK 3auucnfaeT noctynawwme B MNoraweHue 33a40MKEHHOCTU AeHeXHble cpeacTBa B

nopsaKe o4epeaHOCTH, YCTAaHOBAEHHON HACTOAWMM NYHKTOM KpeanTHOro A0rosopa TakKe B Tex

CNy4Yasnx, KOrAa B NNATEXKHbIX AOKYMEHTaX YKa3aH MHOM NOPALOK O4epesHOCTH.

5. NPABA U OBASAHHOCTU CTOPOH.

5.1. KnueHT umeer npaso:

5.1.1. TpebosaTb NpegocTaBneHna Kpegumrta B o6bemax, CpoKax 1 Ha YCNoBUAX, NPeayCMOTPEHHbIX

KpeautHbim pgorosopom. KAnMeHT BMNpaBe OTKasaTbCA OT nosydvyeHUA Kpeauta MOAHOCTbIO UM

YaCTUYHO, YBEAOMMB NMUCbMEHHO 06 3ToM BbaHK A0 HacTynneHWs CpPOKa MCNOAHeHMA baHKom

o0b6A3aTenbCTB No Bblgave Kpeauta.

5.1.2. Tlpepoctasutb baHKy NpaBo NPoM3BOAMTL CMUCaHME AeHEXHbIX cpeacTB co CyeTa, a TaKxKe

C NMobbiX MHbIX cyeToB KAmeHTa, OTKPbITbIX B baHKe, B noraweHwe ero 3a40/KEHHOCTU Mo

KpegutHomy gorosopy B [laTy naaTerka, B MoraweHne 3a40/KeHHOCTU KaneHTa no npoueHTam,

HAYMCNEHHbIM 32 NOJ/b30BaHUE KpeanTom, 4O HACTYNIEHUA CPOKA MX NAaTeXa, onpeneneHHoro

KpeanTHbIM 4OrOBOPOM, a TaKXKe B Caydae HeynaaTbl KaneHTom npuuntatowmxcs baHKy nnatexen

no noraweHuto OCHOBHOrO A0Ara U/WUAN NPOLEHTOB, B AaTbl/CPOKK, YCTaHOBNEHHbIe B KpeauTHOM

porosope. CnucaHMe AeHEeXHbIX CpeacTB ocywecTBndetTca baHKom B paMKax Aencreyowmx popm

6e3HaNIMYHbIX pPacYeTOB PaACYETHbIMU [AOKYMEHTaMW, YyCTaHOBAEeHHbIMM bBaHkom Poccun (B

YaCTHOCTU, MHKACCOBbIMW NOPyYEHUAMM, BAHKOBCKUMK opaepamm).

5.1.3. MNonyyatb B MNoapasgeneHmax baHka no 3anpocy oanH pa3 B mecay, becnnatHo u nboe

KONMYECTBO pas3 3a nnaty (ecau npedycmompeHo Tapugamu baHKa) cneayollyto HGopmaumio:

- pa3mep Tekylen 3ag0KeHHoCcTn KaneHTta nepes baHkom no KpegutHomMy A0rosopy;

- 0aTbl M pa3mepbl NPON3BEAEHHbIX N NPEeACTOALMX NaaTexen no KpeautHomy A0rosopy;

- MHble CBEAEHMSA, YKa3aHHble B UHAMBUAYANbHbIX YCI0BUAX.

5.1.4. NotpeboBatb oT baHKka npeaoctaBneHnA UHAMBMAYANbHbBIX YCNOBUIA MO 3aK/JOYEHHOMY

KpegutHOMy AoroBopy Ha BymarkKHOM HocuTene, a Takke MHGopmaLumio o aaTe, mecte 1 cnocobe

nognucaHua (3akntoyeHma) KpeamutHoro gorosopa.

5.1.5. TpeboBaTb npeKpalieHWs HanpaBaeHUs coobweHnt MHPOPMALMOHHOIO XapaKtepa, a

TaKXKe KOMMEPYECKUX, PEKNAMHbIX W MHbIX MATEPUaAN0B, COAEp)KaWMX npensioxeHns

BOCNO/Ib30BaTbCA NPOAYKTaMW W ycayramu. [pu 3TOM OTKa3 OT COrlacMa Ha NoayyveHue

MHPOPMALMOHHBIX COODLLLEHNI HE BAEYET OTKa3 B KPeaUTOBaAHUMN.

5.2.  KnwueHT 06a3yeTca:

5.2.1. Bo3BpaTUTb NOJIy4YEHHbIE B COOTBETCTBUU C KpeanTHbIM A0roBOPOM AEHEXKHble cpeacTsa B

NoNHOM ob6beme M ynnaTuTb BCe NPOLEHTbI 3@ UX UCNONb30BaHWE B COOTBETCTBMM C YCNOBUAMM

KpegutHoro gorosopa.

5.2.2. He ponyckatb npeBbllleHMA PacXoAo0BaHMA AEHEXHbIX CpeacTB CBepxX OcTaTKa Ha Cuete

n/mnn ceoboaHoro octatka Pasmepa AMMKTa KpeguToBaHWMA. B caydae npeactoawmx pacxonos

KnneHT o006A3yeTca KOHTPO/AMPOBATb COCTOAHME cBoero CyeTa W, NpU  HeobXoAMMOCTH,
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CBOEBPEMEHHO 0becneunBaTtb HaMuYne Ha CyeTe COOTBETCTBYHOLLMX CYMM AEHEXKHbIX CPeACTB.
5.2.3. He nosaHee pHA dakTuyeckoro npepoctasneHua Kpeauta no KpeautHomy porosopy
npepoctaBuTb baHKy odopmneHHoe Cornacme/oTKas Ha NoNyYeHne KpeanTHoro otyeta KnmeHra B
6t0PO KPEAUTHBIX UCTOPUI, C KOTOPLIM(bIMUK) COTPYAHUYAET BaHK.

5.2.4. B TeuyeHue cpoKa KpeauToBaHua no KpegMTHOMY A0roBOpY NpeaocTaBasTb No TpeboBaHMIO
BaHKa ntobble JOKYMEHTbl, HeobXxoauMble 1A KOHTPOASA 33 BbiNoiHeHWeM Ycnosuii KpeauTtHoro
[L0roBOpPa, B TOM YMC/Ie ANA OLEHKM NaaTexKecnocobHocTn KnmeHTta B 110601 MOMEHT A0 NOJHOrO
BbINONIHEHMA Bcex obasaTenbcTB nepes baHKom, n obecneuymBaTb AOCTOBEPHOCTb CBELEHWM,
npepoctasaaembix baHKy.

5.2.5. B TeuyeHue 5(Matn) paboumnx gHen yBeaoMnUTb baHK:

5.2.5.1. O BO30Y)KAEHMW B OTHOWEHUM KnneHTa yrosOBHOro Aena B COOTBETCTBUM C
AENCTBYIOLLMM YroJI0BHO-NPOLLECCYaIbHbIM 3aKOHOAATENbCTBOM;
5.2.5.2. O BO30YXAEHMW B OTHOWEHUM KaneHTa B COOTBETCTBUM C AeNCTBYHOLMM

rpa*kAaHCKo-NpoueccyanbHbIM 3aKOHOAATE/IbCTBOM Aesia 0coboro npomsBoacTBa O NMPU3HAHWUK
rpakgaHMHa OrpaHMYEeHHO [AeecrnocobHbiIM WAM  HeaeecnocobHbiM, 06  ycTaHOBAEHUMU
HenpaBUIbHOCTEN 3aNMCEN B KHUTaX aKTOB rpaXKAaHCKOro COCTOAHMA, O NpeabaBaeHUN KnneHTom
MAM K KNMeHTy MCKOB B NMOpAfKe rpa*kAaHCKOro cyaonpou3BOACTBaA, CMNOCOOHbLIX MOBAMATH Ha
ncnosnHeHne KnmeHtom obasatenscts no KpeamtHomy 40OroBopy;

5.2.5.3. 0 npeabsBaeHMN K KaneHTy wucka o6 ynnate AeHeXHOW Ccymmbl uam o6
ncTpeboBaHNM MMyLLECTBA, Pa3sMepP KOTOPOro CTaBUT MO COMHEHME BbiNnosaHeHne KnuveHTom
06a3aTenbCTs, NPeaycMoTPEHHbIX KpeaAnTHbIM A0rOBOPOM;

5.2.5.4. O HacCTyM/IEHUM WUHbIX OOCTOATENbCTB, KOTOpPble MOTYyT rMoBAeYb 3a cobol
HeBbliNoAHeHMe KnmneHTom Ycnosuii KpeauTHOro gorosopa, U 0 mepax, NnpuHMmaemMblx KnneHtom
OnA BbINoNHeHUs Bcex Ycnosuin KpeanTtHoro gorosopa.

5.2.6. B TeuyeHue 5(Matn) paboumx pgHei, C NPUIOKEHMEM COOTBETCTBYIOLWMX [LOKYMEHTOB,
yBegomuTb baHK 0 cnegytolem:

5.2.6.1. 0 CMeHe nacnopTa rpaxaaHuHa PO KnmeHra;

5.2.6.2. 06 M3MeHeHUn pammanm, MeHu, otyectsa Knnenra;

5.2.6.3. 06 M3MeHeHMM agpeca perucTpauMmM Mo MeCTy KUTenbCtBa u/Mam mecTa
baKkTnYecKoro npoxkmBaHna KnnenTta, ykasaHHou B KpegutHOM gorosope;

5.2.6.4. 0 CMeHe mecTa paboTbl KaneHTa;

5.2.6.5. 06 M3meHeHUn cemeiHoro nonoxkeHnsa Knnexra;

5.2.6.6. 06 n3meHeHUM gomaluHero, paboyero nnm mobuabHoro TenedpoHoB, dakca, e-mail
KnneHra.

5.2.7. HesamegnutenbHo msBewatb baHKk o N06OM M3MEHEHUM B 3aABAEHMAX M 3aBEPEHUSNX
KnneHTta, yKasaHHbIX B 3aABAEHUMN.

5.2.8. Ob6ecneunTb B [laTy nnaTexka He nosgHee 20.00%° (N0 MOCKOBCKOMY BpemeHM) Ha CueTe
Hannune AeHeXHbIX CPeacTB B pa3mepe, AOCTAaTOYHOM A/1A NOralweHMa COOTBETCTBYHOLWLErO
ExxemecauyHoro nnatexa no KpeantHomy 4orosopy, Npu ycnosum npeaoctasnenma baHky cornacma
Ha CnncaHmne geHeXXHbix cpeacts co Cyerta.

5.2.9. He wncnonb3oBaTb KpeguTHble CpeactBa, NOJAydYeHHble No KpeauTHOMYy AOroBopy, Ha
cnepytowme uenu:

5.2.9.1. Ha noraweHune MHbIX 06A3aTeNbCTB KPeaUTHOro xapaktepa KnneHta nepes baHkom
n/wnn nepeg, apyrumu 6aHkamu;

5.2.9.2. Ha noraweHune 06a3aTenbCTB TPETbUX AuL, nepes baHKom (NPSMO MAM KOCBEHHO)
n/wnn nepeg, apyrumun 6aHkamu;

5.2.9.3. Ha nNpenocTaBAeHMe 3aMMOB TPETbMM NNLAM WM Ha NOralleHue 3aliMoB TPeTbUX
nu;

5.2.9.4. Ha ¢uHaHcMpoBaHMe npuobpeTeHna KAMEeHTOM WKW TPETbUMU NNLAMM LEHHbIX

%5 B ciryuae IPOBEIEHNUS TIAHOBBIX TEXHOJIOTMYECKUX PaboT Ha CTOpOHe baHKa, BpeMs 00paboTKu NaaTesel MoXKeT
ObITh cokpaieHo. O MpoBeIeHNH IUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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6ymar 1 MHbIX PUHAHCOBBIX aKTMBOB C LIENbIO NOJIYYEHUA A0X0Aa B pe3y/bTaTe Ux nocsieaytouen
NpPoAaku nocae yBesnyeHma Ux PbIHOYHOM LLEHbI;

5.2.9.5. Ha PUHaAHCMpOBaHME y4yacTMA KNueHTa MM TpeTbux NuL, B IOTEPEAX U a3apTHbIX
urpax;

5.2.9.6. Ha ¢GMHAHCUPOBAHWE TEPPOPMUCTUYECKON U MHOMN AeATeNbHOCTU, NPOTUBOPEeYaLLei
TpeboBaHMAM 3aKoHoAaTeNbCTBa PO;

5.2.9.7. Ha LeNu, CBA3aHHble C NPeAnPUHUMATENIbCKON AeATEIbHOCTbIO.

5.2.10. o nonHoro noraweHna baHKy 3agomkeHHOCTU No KpeauTy, MMCbMEHHO yBeAOMANATbL baHK
0 NpefoCTaBNEHNN AEHEXKHbIX CPEeACTB HPUANYECKUM MU GUBNYECKMM NMLLAM B BUAE 3aiiMa UK
$MHaHCOBOW NOMOLLM, NPU BbICTYNEHUN B POAN NOPYYUTENS NO YbMM-TMB0 06A3aTeNnbCTBaM.

5.3. baHK umeert npaso:

5.3.1. OtkasaTbCA OT 00A3aHHOCTU YCTAaHOBWUTb KaneHTy Pasmep nvMmuTa KpeauToBaHWA MO
KpeguTHOMY A0OroBopy npu HanmMunm obCTOATENbCTB, OYEBUAHO CBMAETENbCTBYOWMX O TOM, YTO
cymma 3a[0/I)KEHHOCTM He 6yaeT BO3BpaweHa KnveHTom B ycTaHOBAEHHble KpeauTHbIM
[0rOBOPOM CPOKMU.

5.3.2. bes npegBaputenbHOro ysegomnenuma KnmeHta nameHuts Pasmep nmmuta KpegmtoBaHus
(ymeHbWKWTb, aHHYNMpOBaTb), HanpaBuTb KAMeHTy yBegomieHue c TpeboBaHMEM [A0CPOYHOro
Bo3BpaTa KpeauTa u nHbIX nnatexen no KpeautHomy Aorosopy (C yKasaHMeM NpUYmMH) B TeYeHue
30 (TpmauaTtb) KafleHAAPHbIX AHEN C MOMEHTa Hanpas/ieHna KNneHTy Takoro yBeoMaeHus.

5.3.3. be3 npegBapuTenoHoro ysegomnaeHma KnmeHTa aHHyAMPOBATb MAM U3MeEHUTb Pasmep
NIMMUTA KpeamuToBaHWA [0 pa3mepa PaKTUYECKOM 3a40/IKEHHOCTM No KpeauTHOMy AOrosopy,
yBegomums KnveHTa no ¢akTy U3MEHEHUS TMMUTA KPeaUTOBaHMUA, B CyYae HapylweHua KaneHtom
ycnosuin KpeguTHoro gorosopa u/mMam Hanmuma obCToATeNbCTB, CBUMAETENLCTBYIOWMX O TOM, YTO
3a40/1KeHHOCTb No KpeantHomy aorosopy He byaeT Bo3BpaLLeHa B CPOK, B TOM YMCAE NPU HANYUN
y KnuveHta no nwbomy wu3 pencrsyowmx KpeawuTHbIX A0OroBOPOB, 3aKNOYEHHbIX € BaHKOMm,
HenpepbIBHON NPOCPOYEHHOM 33401KEHHOCTU CPOKOM CBbiwe 60 KaneHAapHbIX AHEN.

5.3.4. TpXOCTaHOBUTbL AW NPEKPATUTL AaNibHelLWee npegocTasneHne Kpeanuta, a TakxKe ntobbix
WHbIX KPeANTOB, BblAaHHbIX KAneHTy B BaHKe NONHOCTbLIO MM YacTUYHO, M noTpeboBaTb oT KaneHTa
AOCPOYHOro BO3BpaTa CyMmMbl Bcex KpeamToB (MONHOCTBIO MK B HYACTU), HAYUCIEHHbIX NPOLEHTOB,
a TaKXe WHbIX nnaTtexkewn, npuuumtatowmxca baHky no KpeguTHomy AoOrosopy, Npwv HapylleHuu
KnveHTom cpokoB Bo3BpaTa Kpeguta u/wav ynnatbl NPOUEHTOB 3a NO/Ab30BaHWe Kpeautom,
YCTaHOBNEHHbIX NHansmayanbHbIMM YyCNOBUAMM NPOAONKNTENbHOCTLIO (obwen
NPOAOMKUTENBHOCTBIO) 6onee yem 60 (LLlecTbaecaT) KaneHOAPHbIX AHEW B TeYeHMe MOCAeAHUX
180 (Cta BocbMMAECATU) KaneHOAPHbIX AHEN.

5.3.5. B cnyyae npuHaTMA BbaHKOM pelleHMAa O HanpaBAeHUM TpeboBaHMA O MNpeKpaleHUn
AanbHenwero npegoctasneHna Kpeauta no KpeantHomy A0roBopy M 0 A4OCPOYHOM MOralleHun
obasaTenbcts nNo KpegutHomy noroBopy (MOAHOCTbIO WMAM YACcTUYHO), KnuMeHTy HanpasnseTtca
COOTBETCTBYIOLLEE YBEAOMIEHME C TpeboBaHMEM AOCPOYHOrO BO3BpaTa KpeamTa u MHbIX NaaTexen
no KpeantHomy gorosopy (¢ ykaszaHuem npuuunH) B TeyeHme 30 (TpuauaTb) KaneHAAPHbIX gHeN ¢
MOMEHTA HanpasaeHua KAneHTy Takoro ysegomneHums.

5.3.6. U3ameHATb Tapudebl, B T.4. BBOAUTb Tapndbl 3a OKa3aHUE HOBbIX AONOJIHUTEIbHbIX YCAYT UK
OKa3aHue HOBbIX onepaLyMii UAM HOBbIX KOMUCCMOHHbIX BO3HArPaXKAeHUM U T.M. AN UCKAOYATb PAS,
OKa3blBaeMbIX YCAYT, Onepaumii, KOMUCCUOHHbIX BO3HArpaxaeHun u T.n. c ypegomneHnem Knnexra
nyTem pasmeLLeHu1s COoTBETCTBYOWEN MHbopmauum B NMoapasaeneHnax baHka u/vnm Ha Caiite He
nosaHee yem 3a 15 (MATHaALaTb) KaneHOAPHbIX AHEWN A0 AaTbl BBeAEHUA HOBbIX Tapudos.

5.3.7. TpeboBaTb OT KnneHTa B Te4eHMe CPOKa AelcTBUA KpegMTHOro Aorosopa npeaocTaBaeHms
MHPOPMALMM WM  COOTBETCTBYIOLMX MOATBEPNKAAOWMX AOKYMEHTOB 06 WCNONHEHUU UM
06q3aTenbcT8 No KpeauTtHOMY A0roBOpY, NPW 3TOM KaK B CPOKM, YKa3aHHble B COOTBETCTBYHOLMX
nyHKkTax KpeantHoro aorosopa, Tak U B 11060 MOMEHT Ha OCHOBAaHUWM NMCbMEHHOTo TpeboBaHMA
baHKa.

5.3.8. B cnyyae HapyweHua KnumeHtom ycnosuii KpeauTHoro gorosopa B OTHOLUEHWM CPOKOB
BO3BpaTa CyMM OCHOBHOro AoAara v (Maum) ynnatbl NPOLEHTOB MPOAO/IKUTENBHOCTbIO (0bLiel
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NPOAOMKUTENBHOCTBIO) 6onee yem 60 (LLlecTbaecAT) KaneHOAPHbIX AHEW B TeyeHue MNoCaeaHUX
180 (Cta BocbMuAaecATM) KaneHOapHbiXx AHelt baHKk Bnpase noTpeboBaTb AOCPOYHOrO BO3BPATa
ocTaBlenca cymmbl Kpeauta BMecTe C NPUUUTAIOWMMUCA NPOLLEHTAMU U (MAKM) pacTopKeHuA
KpeautHoro porosopa, ysegomms 06 3tom KnveHTa cnocobom, ycTaHoBAEHHbIM KpeauTHbIM
AOroBOPOM, M YCTAaHOBMB PA3yMHbIA CPOK BO3BpaTa OCTaBliencA cymmbl KpeauTa, KOTOpbI He
MOKeT bblTb meHee yem 30 (TpmauaTtb) KaneHAapHbIX AHEW C MOMEHTa HanpasieHuA BaHKom
yBeAOMANEeHuA.

5.3.9. B cny4yae HapyweHuAa KnneHTom ycnosui KpegMTHOro A0rosopa, 3aK/lOY4EHHOro Ha CPOK
MeHee yem 60 (LecTbaecaT) KafeHAapHbIX AHEN, NO CPOKYy BO3BpaTa CYMM OCHOBHOrO A0/ra u
(nnn) ynnatel NPOUEHTOB MNPOAO/IKUTENBHOCTbIO (0OLWEeNn NPOAO/KUTENbHOCTbIO) Boslee yem
10 (OecaTb) KaneHaapHbIX AHel baHk BnpaBe noTpeboBaTb AOCPOYHOrO BO3BpaTa OCTaBLUEKCS
cymmbl Kpeauta BmecTe ¢ NpUUNTAOLWLMMUCA NMPOLLEHTAMM UM PACTOPXKEHMA AOrOBOPa, yBEeAOMMB
06 aTom KnmeHTa cnocobom, ycTaHOBAEHHbIM AOTOBOPOM, M YCTAHOBMB PA3yMHbIA CPOK BO3BpaTa
oCTaBLUeCcs cymmbl KpeanTta, KOTOPbIN He MOXKET bbiTb MeHee Yem 10 (JecaTb) KaneHAapHbIX AHEN
C MOMEHTa HanpasneHnA baHKoMm yBegomneHuA. B cnyyvae noraweHnsa 3aemMwmMKom NPoCcpoYeHHOM
33a40/IKEHHOCTM B CPOK, YKa3aHHbIN B TpeboBaHMM, baHK B NpaBe HanpaBuTb OT3biB TpeboBaHMA O
NONIHOM [0CPOYHOM MoraweHun ob6a3aTenpcts No KpeauTHOMY A0roBopy M OCTaBUTb YCNOBWA
KpegutHoro gorosopa npexHumm.

5.3.10.MpuroCTaHOBUTL WAM  MpPEKPaTUTb  JanbHellee UCNOAHEeHMe 06A3aTenbct8 Mo
npepocrtasneHunto Kpegurta B cnyyae, ecim Ha AeHeXHble cpeacTBa Ha CyeTe HANOXKeH apecT Uaun
onepaunmn no CyeTy NPMOCTAHOBAEHDI.

5.3.11.YctynaTb, nepenasaTb TPETbUM NNLLAM, B TOM YUC/e HE UmetoweMy 6aHKOBCKOM NNLLEH3UM,
M pacnopsXaTbCsa MHbIM 06pa3om cBOMMM NpaBamu No KpegMTHOMY A0roBopy, ecan KnneHtom npu
NoANUCaHUU UHAMBUAYANbHbBIX YCNOBUA [0roBOpPa He OblI0 BbIPA’KEHO Hecor/Jiacue C TaKow
yCcTynkon. [Ons uenev Takon ycTynku BbaHK BnpaBe nepenaBaTb Atobomy dakTUYecKomy wau
NOTEHUMANbHOMY LLeCCMOHapuio ntobyto MHoopmaumio o KaneHte n ero 3af0/1KEHHOCTM Ha
YCNOBUAX KOHPUAEHLUNANBHOTO MCNONb30BAHMA.

5.4. bBaHK obasyercs:

5.4.1. OkasblBaTb KOHCY/bTALMM NO BONPOCAM KpeamToBaHMA B baHKe.

5.4.2. Obecneuntb KnmeHTy goctyn K MHbOpMaLUMM O pasmepe Tekyuweih 3adoKeHHOCTM no
KpegutHOMy forosopy, AaTax M pasmepax, NPoM3BeAEeHHbIX 33 npealwecTsyowmn PacyeTHbIn
nepuvog naatexem u npeacroawero nnatexa Knventa no KpeautHomy [orosopy, AOCTYMHbIM
OoCTaToK Pasmepa ammuTta kpegumtoBaHma no KaHanam gUCTaHUMOHHOIO o0bcnyKmBaHua-MHTepHeT-
GaHK.

5.4.3. TlpepoctaBnatb KAneHTy WNHAMBMAYaNbHble YCAOBMA NO 3aKAOYeHHOMY KpeguTHomy
A0roBopy Ha bymaxHOM HocuTene, a TakKe MHGOpmaLMIo 0 AaTe, mecTe n cnocobe nognucaHma
(3akntoueHus) KpeanTHOro foroBopa Nno NMCbMeHHOMY 3anpocCy KAMEHTa B Pa3yMHbIM CPOK.

6. OTBETCTBEHHOCTb CTOPOH.

6.1. 3a HeBbINO/JHEHME WAM HeHagne)Kauwee BbinosHeHWe CTopoHamu B3ATbIX Ha cebs
obasatenbcte no KpeauTHoMy [OOroBopy OHM HECyT OTBETCTBEHHOCTb B COOTBETCTBUM C
OeNCcTBYIOWMM 3aKoHo4aTeIbCcTBOM PO,

6.2. B cnyyae HecBOEeBpPEMEHHOrO WCMOMHEHMA KnMeHTOM 006A3aTeNbCTB MO MNOraleHuto
OCHOBHOro gonra u/unu ynnate nNpoLeHTOB 3a Nonb3oBaHMe KpeamuTom, BaHK BnpaBe B3bICKaTb C
KnneHTa neHu, paccynmtaHHble UCXOAA M3 FO4O0BOM NMPOLIEHTHOM CTaBKWM, YKa3aHHOW AN1A NeHu 3a
HenoralweHHY0 B CPOK 3a40/1*KEHHOCTb No KpeanTty, OT cyMMbl MPOCPOYEHHOM 3a40/1*KEHHOCTH, 33
Kakabl AeHb NPOCPOYKMU MaTerka, HauMHaa co AHS, CAeAyIoWero 3a cooTBeTcTBytoweln aToi
nnartexa, ycTaHoBieHHOM KpeawnTHbim A0roBopom. Pasmep neHWM 3a HenoraweHHyl B CPOK
33[0/KeHHOCTb No KpeguTy u/wmauM npoueHTam, HauyucaeHHbIM 3a MNoJib30BaHWe Kpeautom
yKa3biBaeTca B MHAMBUAYANbHbBIX YCNOBUAX.

7. CANCAHUE BAHKOM AEHEXHbIX CPEACTB CO CYETA(OB) K/NIUEHTA, OTKPbITbIX B
BAHKE.
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7.1. CnucaHuve BaHKOM AeHe)KHbIX cpeacTB B MoraweHue cymm 3agonxKeHHocTn KnueHta
npou3BOAMTCA Ha OCHOBaHUM KpeguTtHoro porosopa co CuyeTta, 6e3 [AONOAHUTENBHOrO
COrflacoBaHUA U NpeaBapuUTeNbHOro yBeAoOMAeHUA nocnegHero, Npu ycaoBUU npeaocTaBaeHun
KnneHTtom baHKy npaBa Ha cnucaHune AeHeXHbIX cpeacTB.

7.2. CnucaHuMe BaHKOM AeHe)KHbIX cpeAcTsB B MoraweHne cymm 3afonxeHHoctn KaueHTa no
KpeanTHomy A40roBopy Npon3BoAUTCA B CAEAYIOWNX CAyYanX:

7.2.1. CnucaHue Npou3BOAMTCA MPU NOCTYNIEHUUN AEHEXHbIX cpeacTB Ha CyeT He3aBUCUMO OT
JaTtbl nnatexa.

7.2.2. Tpu 06pa3oBaHMM NPOCPOYEHHON 3a401KEHHOCTU MO KpeauTy u/mam npoueHTam.

7.2.3. [o HacTynneHuWa CpoKa ynnatbl NPOLEHTOB 3a Nonb3oBaHue Kpegutom no KpeauTHomy
aorosopy.

8. KOH®UAEHUUANTBHOCTD.

8.1. Kaxpgas w3 CTOpoH npu ucnonHeHMn KpeauTHoro porosopa 06A3yeTcs COXpaHATb
KOHPUAEHUMANBbHOCTb NOJIYYEHHOM OT APYFrON CTOPOHbI PUHAHCOBOM, KOMMEPYECKON U ApYyron
MHOOPMALMM M NPUHUMATb BCE BO3MOMKHbIE MepPbl K TOMY, YTOObl NPeAoXpaHUTb NONYYEHHYHO
MHbOpPMALMIO OT pasraalleHus.

8.2. Mepepaya nHbOpMaLUM TPETBUM NMLLAM, ONYOAMKOBAHUE UK pa3rnalleHne nHbopmaumm
OCYLLECTB/IAETCA TO/IbKO NO B3aMMHOMY coriacuto CTOPOH, 3@ UCKNKOYEHNEM CeayOWMX Cy4Yaes:
8.2.1. po npeanonaraemoro PackpbITUsi ee CTOPOHOM MHbopMaLUA yKe ABIAeTCA 0bLLea0CTyNHON
He B pe3y/bTaTe HapylleHUs Kakoh-nmbo u3 CTopoH 0653aTeNibCTB MO COXPAHEHUIO TaKoM
MHbOPMALMM B TaliHe;

8.2.2. uHdopmauma NOANENKUT PACKPLITUIO B CUY AEMUCTBYIOLLEro 3aKOHOAATENbCTBA (MpK 3TOM
AOMNYCKAETCA PAcKpbITUE MHGOPMALMM TONBKO NNLAM, YKa3aHHbIM B 3aKOHE M TONIbKO B YKa3aHHbIX
B 3aKOHE cayyanx u Uensx);

8.2.3. uHdopmauma packpbiBaeTcs NPodeccUoHasbHbIM COBETHMKAM (lopucTam, ayauTopam),
KOTOpble 0653aHbl B CUJTy CBOEM npodeccnm coxpaHaTb MHGOPMaLUIO, NepeaHHyo CTOPOHaMM Mo
KpeanTHomy gorosopy, B TalHe;

8.2.4. wHdopmauma pasrnalaeTcsa No NpeaBapuTeIbHOMY NMMCbMeHHOMY cornaweHuno CTOpoH.

9. MPOYUE YCNIOBUA.

9.1. Jliobble nU3MeHeHWs M AonosHeHuAs K KpeaAuTHOMY A0roBopy, BO3HWMKalOWME B XOA4e
ncnonHeHuss KpeauTHOro p[orosopa, 3@ MWCKNOYEHMEM W3MeHeHuss PasmepoB /MMUTa
KpeauToBaHuMA U NPoAJIEHMA CPOKa AeCTBUA KpeamuTHOro oroBopa B Cy4asx, eC/im MHOM NopsAoK
npoAaseHusa ycTaHoBieH UNHAMBUAYaNbHbIMM YCIOBMAMM, @ TaKKe pa3mepa NOJIHOM CTOMMOCTU
Kpeauta (3a UCKNOYEHMEM CNyYyaeB M3MEHEHUA MOJIHOW cToMmocTn Kpeawuta no OCHOBAHMAM,
Tpebyowmm B cooTBeTcTBMM € KpeauTHbim  goroBopom  odopmaeHua  CTopoHamu
[ONOJIHATENIBHOTO cornaweHns K KpeauTHomy AoroBopy), opopmasaioTcsa AOMNONAHUTENbHbIMU
CornaweHunsamm K KpegmutHomy A0roBopy, KOTOpble ABASKOTCA HEOTbEMIEMOM YacTbio KpeantHoro
A0roBopa.

9.2. YBeaomseHus (M3BeLLEHMA, MUCbMaA U NpoYMe A0KyMeHTbl) CTOPOH Apyr Apyry cYyMTatoTCA
HanpaB/AEHHbIMW HaZ/1eXKalMm 06pa3om, eciv oHU 0POPM/IEHbI B MUCbMEHHOM BUAE, NOAMNUCAHbI
KNMeHTOM/ynoNHOMOYEHHbIM npeacTaButeniem bBaHKa M OTNpaBaeHbl 3aKa3HbIM MOYTOBbIM
oTnpassieHnem, MMbo aoctasneHbl KnmeHTom/Kypbepom BaHKa nNo agpecam CTOPOH, YKa3aHHbIM B
KpeauMTHomM pgoroBope, BpydeHbl nod pacnucky KaveHnty /ynonHoOmMouYeHHOMY MpencTaBuUTeNto
BaHKa, "Mbo HanpaBneHbl No KaHanam AMCTaHUMOHHOIO obcnykuneaHma /baHKy no ¢akcy nam no
3N1EKTPOHHOM NoyTe, NMH6O OTNPaB/AEHbl MHbIM CNOCO60M, NO3BONAOWMM NOATBEPAUTL OTNPABKY
yBEAOM/IEHUS.

YBeAOM/IEHNE CYMTAETCA HAaNPaBIE€HHbIM C AaTbl, NPOCTAB/IEHHOM NOYTOBLIM OTAE/IEHNEM B
MOYTOBOM KBWUTAHUMM, C AaTbl MnosayyeHua ysegomneHua CTopoHol KpeauTHoro porosopa,
YKa3aHHOM B yBefOMJIEHMM (NpWU AOCTaBKE KypbepoMm), WAW C AaTbl OTNPaBKM yBeAOMIEHMUA
nocpeactBom GaKCMMUALHOM CBA3M WAW C AaTbl 3/IEKTPOHHOTO NOATBEPMKAEHMA OTNPABKU
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coobuieHns, oTnpaBaeHHOro no KaHanam AUCTaHUMOHHOTO 06CyKUBAHUA.

9.3. B cnyyae BO3HWMKHOBEHMA MATEPUANbHOM BbIroAbl, NOAy4eHHON KAMEHTOM OT SKOHOMMM Ha
npoueHTax 3a nonb3oBaHWe KpeguTom, OHa MOANEXMUT HANOroobNOKeHUIO B MOPALAKE,
YCTaHOB/NIEHHOM AEWNCTBYOWMM 3aKoHOAaTeNbCTBOM PP, O6A3aHHOCTb MO MCYUCIEHUIO HAOra Ha
Aoxoapl KnneHta ¢ cymm matepuanbHOW Bbirogbl U MIHGOPMMPOBAHMIO HA/IOFOBOFO OpraHa O ero
pa3smepe BO3/M10XeHa Ha baHK Mo mecTy cBoero yyeTta. B cnyyae HEBO3IMOXKHOCTU yaepyKaHuWA
BaHKOM Hanora Ha AoxoAbl GU3MYECKMX NIUL, C CYMM MaTepuanbHOM Bbiroabl KnaneHT o6s3aH
CaMOCTOATE/IbHO COMIaCHO AENCTBYIOWEMY HA/IOFOBOMY 3aKOHOAATeNbCTBY P® noaatb Hanorosyto
AEKNapauMio B HAJIOFOBbIM OpPraH M ynaaTUTb HANOr Ha [o0xoAbl GU3MYECKMX AUl C CYMM
MaTepuanbHoM Bbiroabl. KaneHT Bnpase obpatutbcs B BaHK C NMUCbMEHHbIM 3asABlEHWEM O
nNpeaocCTaBfeHUN eMmy CrnpaBkM 06 yKa3aHHbIX O0X04AX M pasmMepe MCYMC/IEHHOro Hanora Ha
A0x04bl GU3NYECKMX /INL, C CYMM MaTepranbHOM Bbiroabl No Gpopme, yTBEPKAEHHOM deaepanbHbIM
OpPraHOM UCMOJIHUTENbHOW BNACTW, YNOJIHOMOYEHHbIM NO KOHTPOIIO M Hag30py B 06/1aCTM HAOroB
n cbopos.

10. CPOK AEMNCTBUA KPEOUTHOIO AOrOBOPA.

10.1. KpeauTHbIn gO0roBop AehCTBYeT A0 NONAHOro Bo3BpaTa KaneHTom KpeauTa, a Takke
nonyyeHma baHKOM BCeX MPUYMTAIOLLMXCA eMY NPOLLEHTOB, MEHM U UHbIX NAATEXeN, onpeaeneHHbIX
KpeauTHbIM JOrOBOPOM.

11. NnoPAAOK PACTOPXEHUA KPEOUTHOIO AOTOBOPA

11.1. KpeguTHbIt OOroBOp MOXKeT OblTb PACTOPrHyT no cornaweHuto CTOPOH MpWU YyCNOBUM
noraweHna KnveHTOM BCel uMmelowenca 3a40/KeHHOCTUM nepes baHkom no KpegutHomy
4orosopy.
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OBLUME YCNOoBUA NPEAOCTABNIEHNA NAO «BAHK «CAHKT-METEPBYPI» ®U3UYECKUM
NIMUAM NOTPEBUTE/IbCKUX KPEAUTOB

1. TEPMWHbI 1 ONPEQENEHUA

FpaduKk nnatexken — AOKYMEHT, ABNAOWMINCA HEOTbEMIEMON YacTblo KpeguTHoro gorosopa u
copeprKalwmn nHGopmaLmio 0 Cymmax 1 gatax cnnucaHma ExxemecauHbix nnatexen co Cyeta Kanenra
B cyeT noraweHua ob6a3atenbct8 no KpeautHomy gorosopy. Pasmep ExkemecAuHbIX naaTexken
yKasaH B [paduKe nnatexen, KoTopbih coctaBnsetrcA baHkom wm nognucbiBaetcA KaneHTom u
baHkom.

[aTta nnarexa — yctaHOBNAEHHble KpeaAnTHbIM J0rOBOPOM AaTbl ynnaTthl ExxemecAyHbIx nnatexen.
ExXemecsuHblii nnhatexk — ntoboii No ovepesHOCTU NnaTex KnavMeHTa no noraweHuto 3a401KeHHOCTH
33 COOTBETCTBYIOLWMIN PacyeTHbIM nepuroa.

3a0nKEeHHOCTb — COBOKYMHAA TeKyLLan 3a40/KeHHOCTb KnneHTta nepeg baHkom no KpeantHomy
[orosopy, BKA4awowaa cymmy OCHOBHOro [0/ra, Heyn/aayeHHble NPOLEeHTbl 3a MOAb30BaHUe
KpeauTom n neHn/HeycTonkn, npuumtarowmeca baHKy B cOOTBETCTBMM C ycnosuamn KpeautHoro
[0roBopa, a Tak¥Ke MHble naaTtexkun no KpegutHOMy 4OroBopy.

3anABneHue Ha NpefocTaBaeHue Kpeauta/3aaBieHune — LOKYMEHT yCTaHOBAEHHOW BaHKkom dpopmbl,
Ha npepoctaBneHne Kpeauta, cogepawmin B T.4. cornace KnneHta Ha o6paboTtky BaHkom ero
NepcoHanbHbIX AaHHbIX, a TaKXe MHopmaumio o KnveHTe n ero goxoae, Heobxoanumyto baHKy ans
NPUHATMA peweHnsa o Bblgade KpepuTa, U nepegaHHbi B baHK AM4yHO Anbo no noute, nmbo ¢
MCNO/b30BaHMEM UHbIX KaHaN0B CBA3M (B T.4. KaHanoB ANCTAHUMOHHOTO 06CNYKNBAHUA).
UHauMBuayanbHble YyCNOBUA - WHAMBUAYANbHO COr1acoBaHHble W nNoAanucaHHble baHKom WU
KnneHtom ycnosua npegoctasneHna Kpeguta, ABasatowmeca HEOTbeMAEMON YacTblo KpeautHoro
Aorosopa.

MHpOpMaALMOHHBIN NCT — AOKYMEHT, pa3paboTaHHbIM baHKOM, cogeprKawmii nHbopmaymo ob
YyCN0BUAX MpefoCcTaBNeHMA, UCMONb30BaHMA W Bo3BpaTa KpeauTa, B T.4. CPOKW PacCMOTPEHMUA
3aaBneHus Ha npegoctaBneHune kpeamta. MHGOPMaUMOHHBIM IUCT pa3dmeltaeTca baHkom B mecTax
OKasaHusa ycnyru (MogpasgeneHunsa 6aHKka n KaHanbl ANCTAaHLMOHHOTO 06CNYKMBAHUA), @ TaKkKe Ha
Cavite.

KnueHt - dusnyeckoe nmuo, obpatmeeecs B baHK ¢ HamepeHMem MNOYyYUTb, MOJyYatoLLee Uan
nonyumslwee Kpeaut.

KpeguTtHbIA AOroBop — A0roBOp, 3aK/OYEHHbIN B pamKax JloroBopa KOMNIEKCHOro 6aHKOBCKOro
obcnymBaHua, mexay baHKOm M KnveHTOm, nNpu COBMECTHOM YNOMWHAHUM B Aa/ibHENLEeMm
nmeHyemble — CTOPOHbI, cornacHo Kotopomy baHK o06asyetca npepoctasutb Kpeant KnueHty B
pasmepe 1 Ha YyCN0BUAX, NPEAYCMOTPEHHbIX AAaHHbIM A0roBOPOM, a KnneHT ob6a3yeTca BO3BpaTUTb
NONYYEHHYIO AEHEXKHYIO CYMMY U YNAaTUTb NPOLEHTbI HA Hee. HeoTbemnemol YacTbio KpeamutHoro
Aorosopa asnatoTca MHaneuayanbHble ycnosua M HactoAawme Ob6wme ycnosua npepocTaBaeHmA
MAO «BaHK «CaHKT-MeTepbypr» OU3NYECKMM nMUaM NOTPEOUTENbCKUX KpeauToB (panee -
«Ycnosuar).

KpeautHble KaHuKyAabl - ycnyra baHKka, B COOTBETCTBMM C KOTOpOM KnaveHTy npepocTaBnsertca
OTCpPOYKa B ynnate ExxemecayHblx nnatexxen no KpeantHomy A0rosopy.

OCHOBHOM AOAT — HenoralleHHas YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.

PacueTHbIi1 Nnepuoa, — BpeMeHHOW Nepuos, 3a KOTopbIii BaHK OCyLLECTBAAET HAUMCAEHME NPOLEHTOB
3a nonb3oBaHue Kpeantom.

CrpaxoBas KomnaHua (CTpaxoBLWMK) — HOpPUAMYECKOE /NLO, CO343HHOE B COOTBETCTBUM C
3aKOHO4ATeIbCTBOM Poccuinckoli depepauunm ana oCyLLeCcTBeHUA CTpaxoBaHuA,
nepecTpaxoBaHUA, B3aMMHOrO CTPAXOBaHWA M NOJyYMBLUEE JIMUEH3UI0 Ha OCylecTBaeHue
CTPaxoBaHWA COOTBETCTBYIOLLErO BMAA B YCTAHOBNEHHOM 3aKOHOM MoOpAAKe.

Cuer — TeKkywmm cyeT KnmeHTa B BantoTe KpeamTa, Ha KoTopbln baHk 3auncnaet cymmy Kpeauta m c
KOTOpPOro ocylwecTBafeTca noraweHue 3agonkeHHocTU. CyeT OTKpbIBaeTCcA B COOTBETCTBUMU C
OTAe/IbHbIM JOrOBOPOM, 3aKOYEHHbIM MeXay baHKom 1 KaneHTom.

2. OBLHUE NONNOXKEHUA
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2.1. Hacrtosawwue YcnoBua ABAAIOTCA HOPMATUBHbIM AOKYMeHTOM bBaHka, paspaboTaHbl B
COOTBETCTBMW C AEUCTBYIOLMM 3aKOHOAaTeNnbcTBOM Poccuickon ®epepaumnm B pamkax Mpasun u
onpeaenAT obwmii nopasok npegoctasneHna bankom KnneHty Kpeaua.

Ona 3aknoveHna KpeautHoro gorosopa KnueHT nocne o3HaKOMAeHUA € YCnoBUAMM
npegocTtasnfeT B baHK 3aABneHne N AOKYMeEHTbI, HeobxoauMble ANA NPoBeAEeHNA NAEHTUDUKALMM
KnneHTa B cooTBETCTBUM € TpeboBaHUAMM baHKa 1 3aKoHoAaTenbcTBa Poccmiickon ®epepauum, a
TAKKe WHble [OKYMEHTbl B COOTBETCTBMM C TpeboBaHMAMM bBaHKa, W3N0KEHHbIMU B
NHbopmaymoHHOM nucTe.

KpeauTHbI forosop, 3akaovaembli B MogpasgeneHnn baHKa, cUMTaeTCcA 3aKNH0OYEHHbBIM C
MOMeHTa ero noanucaHna CTopoHamu.

Jonyckaetca 3aknaoveHune KpeautHoro porosopa Mo KaHanam  AMCTaHUMOHHOIO
06CNyXKMBaHUA (B TOM YMUC/Ie 3aKNOYEHME U3MEHEHWUI U AOMNOJIHEHUN K HEMY) B COOTBETCTBUM C
HacToAWwMMM YCnoBMaAMKU 1 PyKoBoACTBOM NOJIb30BaATENA.

2.2.  Mpu 3aknoveHnn KpeautHoro porosopa no KaHanam AMCTaHUMOHHOrO obcny*KmBaHUA
MEeCTOM 3aK/todeHNs gorosopa asndetca: r. CaHkT-MNetepbypr, ManooxTMHCKKn np., 4.64, nuT. A.
2.3.  Ecnm nocne 3aKknatoueHuAa KpeautHoro porosopa 6yaet ycTtaHoBnAeHO, 4YTO KaneHT B
3anaBneHumM, NpeaocTaBAeHHbIX B BaHK JOKYMeHTax u/uam B oTBeTax Ha 3anpocbl baHka coobwmn
3aBeAOMO JI0XKHble cBeaeHuA, To baHK BnpasBe B OAHOCTOPOHHEM MoOpAAKe OTKasaTbCA OT
npepoctasneHna KameHty Kpeauta B COOTBETCTBUM C KpeguTHbIM A0OroBOpoOM, a B CAyyae, ecnum
KpeguT yKe BblAaH, NPeKpaTUTb AanbHelwee npegoctasneHne KnveHty Kpeanta n notpebosaTb
oT KnneHTa NONHOrO AO0CPOYHOrO MoraweHua wumetowmxca nepes baHKkom o06A3aTenbcTs
C NPUMEHEHNEM CaHKLUMIA, NPeayCMOTPEHHbIX AENCTBYHOLWMM 3aKOHO4aTenbCcTBOM Poccuiickom
depepauynm n KpegmuTHbIM 4OrOBOPOM.
3. NnoPAAOK NPEOOCTABJ/IEHUA KPEOUTA.
3.1. baHK npepoctasnaer KnueHnTty KpeauT B nopagKke M Ha YCNOBUAX, onpeneneHHbIX B
KpegutHOM gorosope, a KnmeHT 06a3yetca Bo3BpaTnTb Kpeaut 1 ynnatuTb NPOLEHTbl Ha Hero.
3.2.  KpeauT npepoctaBnaeTca B npeaenax CyMMbl, YKasaHHON B MHANMBUAYANbHbIX YCNOBUAX.
3.3. KpeauT npenocTaBnaeTca Ha CPOK, YKa3aHHbIN B UHAMBMAYANbHBIX YCIOBUAX.
3.4. [opapok Bblgauun Kpeanta —eanMHOBPEMEHHO, NyTEM NepeyncneHna geHeXHbIX CpeacTB Ha
Cuet KnmeHTta. 3aumcneHHble B COOTBETCTBMWU C ycnosuamn KpegutHoro porosopa Ha Cuyet
OeHeXHble cpeacTsa, B cayvyae ecnm KpeauTHbIMm A0OroBOpoOM npeaycMoOTPeHO MCMNoJ/b30BaHue
KpeauTHbIX CPeacTB Ha OMaTy CTPAaxoBOM MpemMuu MO AO0roBOPY CTPAXOBAHMA, B AEHb MX
33a4YMCNEHNA NEPEUYNCNALOTCA MO pacnopAKeHUto KaneHTa Ha pacyeTHbIn cyeT CTpaxoBOM KOMNAHUK
B OMN/1IaTy CTPAXOBOM NpeMunun nNo 4orosopy.
3.5. Kpegut cumtaeTtca npenoctaBaeHHbIM BaHKOM C MOMeHTa 3ayncieHma baHKoOm cymmbl
Kpeauta Ha CyeT KauneHTa.
4, NOrAWEHUE KPEOUTA U NPOLLEHTOB 3A NOJ1Ib3OBAHUE KPEAUTOM.
4.1. MNoraweHne Kpeguta u ynnata NpoUEHTOB 3a MO/Ab30BaHMe Kpeamtom Npom3BOAUTCA
KnneHTOM Ha OCHOBaHMM KpeaWTHOro A0roBopa B CyMMax M B CPOKW, OnpeaeneHHbIX B
UHOmMBMAYanbHbIX YCNOBUAX.
4.2. MoraweHne Kpeauta u ynaaTta NpoLLEHTOB 3a N0/Ib30BaHMe Kpeamntom nponssoamnTca B TOM
Ba/NtoTe, B KOTOpOM Bbln npepocTtaBneH KpeauT, 3a CYET AEHEMHbIX CPenCcTB, HAXOAAWMXCA Ha
Cyere.
4.3. MnaTex B noraweHue 3ag0/KEHHOCTU No Kpeauty v/vam npoueHTam, HauMCAEHHbIM 33
nonb3oBaHue KpeauTom, cuntTaeTca yniayeHHbiMm KAIneHToM CBOEBPEeMEHHO B C/lyvae pasmeLleHuns
COOTBETCTBYIOLLEM CYMMbI AeHEeXHbIX cpeacTs Ha CueTe KnneHTa B [laTy nnaTteXka He no3gHee 23-
00%% (N0 MOCKOBCKOMY BpeMeHM), Npu yCI0BUM NpeaocTaBieHms KAMeHTOM npasa Ha cnucaHue
OeHeXHbIx cpeacts co CyeTa B nopafKe MHKACCO.
4.4. Ynnata KameHTom BaHKy MpoLEHTOB 33 No/b30BaHMe KpeanTOM OCYLLEeCTB/IAETCA 3a BeCb

26 B ciryuae IpOBEIEHNUS TIAHOBBIX TEXHOJIOTMYECKMX PaboT Ha CTOpOHe baHKa, BpeMs 00paboTKu naaTesel MoXKeT
ObITh cokpaieHo. O MpoBeIeHNH IUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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CPOK ero GpakTM4ecKoro UCNo/ib30BaHUA.

4.5. HauncneHue NpOLLEHTOB 3a NOJb30BaHWe KpeguTOmM HAYMHAETCA C KaNeHZapHOro AHs,
cnegyrowero 3a gHem Bblaauum KpeguTta, M 3aKaHUMBAETCA KaneHAAPHbIM AHEM MNOraleHuA
3apgonkeHHocTn no KpeguTy, B noNHOM obbeme.

4.6. HauncneHue NpPoLLEHTOB NPOM3BOAUTCA UCXOAA U3 PAKTUYECKOrO KOIMYECTBA KasleHOAPHbIX
AHel B roay (365/366). HaunucneHve nNpoueHTOB MPOM3BOAMUTCA Ha CYMMY 3a[0/IKEHHOCTM MO
KpeauTy, Ha Ha4yano AHs.

4.7. PacyeTHblt nepuos [ONA  HAYMCNEHWA MPOLEHTOB 33 No/Ab30BaHMe Kpegutom
yCTaHaB/MBAETCA caeayowmm obpasom:

— [MepBblh PacuyeTHbIM nepuog yCTaHaBAMBAETCA C AaTbl, CAeAylowen 3a AaTOM BblAauM
KpeauTa, no gaTy nepsoro ExxemecayHoOro nnatexa;

— Btopoit n nocneaytowme PacueTHble nepuogbl - C 4aTbl, cnegyoueit 3a AHEM OKOHYAHUA
npeablaywero PacyeTHoro nepvoga no Aaty cneaywouwero ExxemecayHoro nnatexka (obe gathbl
BK/JIHOUUTENbHO);

— NocnepHuii PacyeTHbIN nepuog - € AaTtbl, Cnegytowei 3a AHeM OKOHYaHMA npeanociesHero
PacyeTHOro nepuoga nNo [aTy OKOHYAHWA CPOKa, HA KOTOPbIN NpeaoctaBneH Kpeaut cornacHo
ycnosuam KpeautHoro gorosopa.

B cnyyae, ecnv gata OKOH4YaHMA PacyeTHOro nepuoaa NpUXoAuTCA Ha BbIXOAHOM U Hepabounit
npasgHUYHbIA AEeHb, YKa3zaHHaA gaTa MNepPeHoCUTca Ha bavkanwmnin cneayrowmin 3a HUM Pabouunii
OEHb.

4.8. B cnydae ecnu [ata nnatexka B [padumke nnatexen npuxoamTca Ha BbIxogHoW (Hepabounit
npasgHUYHbIN) OeHb, He onpeaesieHHbIN (He yCTaHOB/IEHHbIN) Ha AaTy 3akatoveHns KpeautHoro
[0roBopa U He YYTEHHbIN B [paduKe nnaterken:

4.8.1. ExemecAuHbll naaTex ynnaumsaetca KnmeHTom B nepsbliii Pabounii geHb, cneayrowmin 3a
YKa3aHHbIM BbIXOAHbIM (HepabounMm npasgHUMYHbIM) AHem. YKasaHHaa B paduke nnaterken B
coctaBe cooTBeTcTBYlOWEero ExemecAayHoro nnatexa Cymma B MOralweHUe MPOLEHTOB,
Ha4YMCEHHbIX 3@ NONb30BaHMe KpegnuTom, U3MEHEHUIO HE NOANEKUT.

4.8.2. Cymma NpoLEHTOB, AOHauucneHHaa KaneHTy co AHA, cneayrowero 3a [aTtoit nnatexa,
yKa3aHHoM B paduKe nnatexen n NnpuxoasLlencs Ha BbIXogHOM (Hepaboumnii NnpasaHUYHbIN) AeHDb,
He yyTeHHbI B [padumke nnatexkei, nNo nepBblit Paboumin geHb, cnegyroWwMin 3a YKasaHHbIM
BbIXOAHbIM (HEepaboumm nNpasgHUYHbIM) AHEM, B KOTOPbIA KAMEHTOM OCylecTBAAETCA AaHHbIN
nnaTeX, BKAOUYMTENIbHO, BKAIOYAETCA B COCTaB CYMMbl nociegHero ExemecsyHoro naaTtexka no
KpeantHomy pgorosopy, noanerkawero ynnate KAMEHTOM B OKOHYaTeNbHbIN CPOK MoraweHus
obasatenbcts no KpeantHomy gorosopy.

4.8.3. WHbopmauma o pakTnyecko cymme nocnegHero ExxemecsyHoro nnatexka no KpeantHomy
[0roBopy, C y4eTOM CYMM MPOLEHTOB 3a MNo/b30BaHMe KpeaAnTOM, HaAUUCNEHHbIX B Nepuop,
KpeautoBaHMa KnneHTa no npuynHe nepeHoca Aatbi(aaT) nnatexka(-ei), npuxoaawienca(-uxcs) Ha
BbIXOAHOW (Hepabounit nNpasgHUYHBLIN AeHb), He y4YTeHHbIN(-bIXx) B [paduke nnatexxen, u He
ynnavyeHHbix KnueHtom posoautca baHKom ao KnueHTa yBegomneHuem (B T.4. no KaHanam
ANCTAHUMOHHOTO OOCNY)XMBAHMA) C  MNPUNOXKEHMEM K HemMy paclwndpoBKM MNPOLEHTOB,
HauYMCNEHHbIX B Nepuos KpeauToBaHUA KnveHTa no yKas3aHHbIM Bbllle OCHOBAHWAM, B CPOK He
nosgHee 3 (Tpex) gHel Ao AaTbl ynnaTtbl nocneaHero ExxemecayHoro naatexa.

4.9. TonHaa ctoumocTb KpeguTa, npegoctaBnaemoro KnMeHTy paccunTbiBaeTca B COOTBETCTBMMN
¢ ®epepanbHbiMm 3akoHOM oOT 21.12.2013 Ne 353-d3 «O noTtpebutenbckom Kpeaute (3arime)».
MHPopmmpoBaHne KameHTa O MONHOM CTOMMOCTM KpeauTa ocyuwiectsasetrca baHkom po
noAanucanua MHamemnayanbHbix ycnosuit. MognucaHne NHANMBUAYANbHBIX YCA0BUIM NOATBEPKAAET
$aKT 03HaKoOMIeHUA KnneHTa ¢ pa3mepom MOIHOM CTOMMOCTU KpeauTa.

N3meHeHne nonHom ctoumoctn Kpeanta odopmaseTca NyTem HanpasaeHUA ysegomaeHnAa baHKom
Knunenty (B T.4. no KaHanam AUCTaHLMOHHOIO 06CnyKMBaHMA), cogepKalero B cebe B T.4. HOBbIN
pa3mep NoaHOM cToMmocTu KpeauTa (3a MCKAOYEHMEeM CyYyaeB M3MEHEHWUA MOJIHON CTOMMOCTU
Kpeguta no ocHoBaHuaMm, Tpebylolwmm B COOTBETCTBMM C ycnoBusamu KpeguTHOro Aorosopa
odopmneHma CTopoHaMm AONONHUTENIbHOIO CornaweHuns K KpeautHomy gorosopy).
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4.10. Cpoku n cymmbl noraweHuna Kpegurta u ynnaTbl NPOLEHTOB 3a Mo/b30BaHUe Kpegutom
onpegeneHbl F[padrMKom nnaTtexkemn, Npm SToOm:

4.10.1.MNepBbii ExkemecsyHbit nnatexk no KpeauTHOMy [0roBopy BK/OYaeT B cebs TONbKO
NPOLEHTbI 33 N0/NIb30BaHMe KpeanTtom, HauncaeHHble 32 nepBbln PacyeTHbI nepuoa;

4.10.2. ExkemecayHblit nnatex no KpeguTHoMy [0rosopy BKAtoYaeT B ceba niatexk B noraweHue
yactu OcHOBHOro pfJonAra M MNPoOUEHTOB 3a Nonb3oBaHWe KpeauTom, HauMCNeHHbIX 33
COOTBETCTBYIOLWMIA PacyeTHbI Nnepuoa;

4.10.3. MocneaHunit ExxemecsuHblt nnatex no KpeguTtHoMy A0roBopy, BKAOYaeT B ceba naaTex no
BO3BpaTy BCeM OcTaBLIenca 3a40/KeHHOCTM No KpeaunTy, B TOM Ync/ie NPOLEHTOB 3a N0/Ib30BaHMe
Kpeautom, HauMcneHHbIX CO AHA, caeaylowero 3a AHEM nociegHero HauMcaeHMa NPoLEeHTOB, No
AeHb OKOH4YaTenbHOro Bo3BpaTa KnveHTom Bcel 3afo/iKeHHOCTM no KpeguTy BKAKOUYMTENBbHO.
Pasmep nocnegHero ExxemecayHoro nnatexka no KpegMTtHOMy [0roBopy MOMKET ObiTb M3MEHEeH
(yBenuyeH) Ha cymmy MpOLLEHTOB 3a MoJib30BaHMe KpeguTom, Hauuc/ieHHbIX B TeyeHne CpoKa
KpeauTta, U HeynnavyeHHbIx KAneHTOM Ha Aaty nocneaHero ExxemecayHoro nnatexa.

4.11. KnmneHT ynnaumBaeT HauumcneHHble baHKOM npoueHTbl 3a nosnb3oBaHue Kpeautom
eXXeMeCAYHO B COOTBETCTBUM C MpadMKOM nnaTexen.

4.12. Mpwn otcytcTBuM y KnneHTa npocpoyek B ucnonHeHun obasaTenbcts no KpeguTHomy
O0roBopy, M3 cymmbl ExXemecA4yHOro nnaTexa noraweHwWo B MepByl0 o4vepeab noanexar
obasaTenbctBa KaveHTa No npoueHTam 3a NOAb30BaHWe KpeauTom, HAYMUCAEHHbIM  3a
COOTBETCTBYIOLMI PacyeTHbI Nepuos, AeHeXHble cpeacTBa B OCTaBLUENCA CyMMe HanpaBAsaoTCA
B noraweHue 4yactn OCHOBHOro gora.

Mpn Hanuuuu y KnveHTa nNpocpoyvek B MCNONHEHUM 006MA3aTenscTB nNo KpeauTHOMy AOrosopy,
pasmep E)XemecauyHOro nnatexa, yBENMYMBAETCA Ha CYMMY MNEeHeW, HaYMCneHHblXx baHkom B
cootBeTCcTBUU € NHAMBUAYyanbHbIMKU ycnosuamu. B aTom cnyyae noraweHue 3af0nXKEHHOCTU
OCYLLECTB/IAETCA B NOpPALKE, NPeayCMOTPEHHOM N. 4.18. HacToAWwMX YCNOBUN.

4.13. W3meHeHue paduKa nnaterken B COOTBETCTBMM C 3aaBAeHMEM KAMeHTa, B T.4. CPOKOB U
CyMM noraweHua Kpeauta 1 ynnaTbl NPOLEHTOB 33 NOAb30BaHWe Kpeantom, yKasaHHbIX B Fpadumke
nnaTexKen, OCyLecTBAAETCA NyTeM HanpasneHua baHkom KnueHTy yBegomneHus, cogeprKallero
N3MeHeHHbI TpaduK nnatexken B cnegyowmx Cayvanx:

4.13.1.B 3aBMCMMOCTM OT AaTbl ¢aKTUYecKol Bblgaunm KnveHTy Kpeauta u/wav aatbl ynnathbl
ExxemecayHoro nnartexxa no KpeauTHoMy AOroBopy, € COXpaHeHMem obLLero Cpoka KpeanuToBaHMs,
ycTaHoBAeHHOro NHAMBMAYyanbHbIMW YCIO0BUAMMK;

4.13.2.B cnyyae ocywecteneHna KnmMeHTom B nopagke, onpefenéHHom B MHAMBUAYaNbHbIX
YCN0BUAX, YaCTUYHOIO AOCPOYHOro noraweHuna Yactm Kpeaura;

4.13.3.B cnyyae npepoctasneHnA KAMEHTYy OTCPOYKM B COBeplleHMM ynnaTbl ExXemecAvyHOro
nnatexa no KpeautHomy gorosopy no noraweHnto OCHOBHOro Ao0/ra u/Mnm ynnate npoLeHTos,
HaYMCNEHHbIX 32 NOAb30BaHUe Kpeantom no 3aasneHunto KaneHTa, HanpasaeHHoMy B aapec baHKa
Ha paccMoTpeHue;

4.13.4.B cnyyae mM3mMeHeHMA nopagKa noraweHus Kpepguta (echn npeaycMoOTPEHO YCA0BUAMM
NpPorpammbl KpeanToBaHUA);

4.13.5. B cnyvyae nameHeHMA No COor/lalleHunto CTOPOH pa3mepa NPOLEHTHOWM CTaBKK 33 NO/Ib30BaHMeE
Kpeautom;

4.13.6. Mo cornacosanuto mexgy baHkom n KnmeHtom.

4.14. OdopmneHune nameHeHusa MNpaduka nnatexen no KpegutHomy AOroBopy NPoOM3BOANTCS:
4,14.1. UameHeHne [lpadumKa noraweHna No OCHOBAHWAM, yKalaHHbIM B nn. 4.13.1. - 4.13.4.
HacToALwmx Ycnosui, obopmnaeTca B COOTBETCTBUM C N. 7. UHANBMAYANbHBIX YCNOBUIA;

4.,14.2. UameHeHne [padumKka noraweHna no OCHOBaHMAM, YKasaHHbim B nn. 4.13.5. n 4.13.6.
HacToAawwmx Ycnosuin, odopmnaeTca nytem 3akaouveHua CTOpPOHamuM  AONONHUTENbHOrO
cornaweHua K KpegnutHomy 4orosopy.

4.,15. B cany4yae HeynaaTtbl KaiMeHTOM npuymnTarowmxca baHky nnaterkei no noraweHuto OCHOBHOro
AONra /M ynnate NPOLEHTOB, HAYMUCAEHHbIX 3a Nnosb3oBaHWe KpeguTtom, B [aTy nnaTexa,
YKa3aHHble CyMMbl CYMTAOTCA MPOCPOYEHHOM 3aJ0/IKEHHOCTbIO CO AHA, cneaytowero 3a [aTton
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nnatexa.

4.16. B cnydyae nosiHoro gocpovHoro noraweHua Knventom Kpeauta KnmeHTt 06A3aH B AeHb
[0CPOYHOro noraweHma Kpeauta ynnatnte baHKy npoueHTbl 33 Noab3oBaHne Kpegmutom 3a Becb
CPOK aKTMYecKoro nosb3oBaHMA KpeauTom, paccyMTaHHble B MNOPAAKE M Ha YCNOBUAX,
onpeaeneHHbix B NHOMBMAYANbHLIX YCNOBMAX, M MHble NAaTeXu, npuuutatowmeca baHky no
KpegutHomy gorosopy.

4.17. B cnyyae HapyweHusa KaneHtom cBoux 0b6asaTenbcTs No KpeantHomy A0roBopy BCe BHOBb
nocrtynatowme oT KaneHTa B noraweHume 3a40/1KeHHOCTM baHKy NaaTeXX M HaNnpPaBAAKTCA B nopAaKe
cneayrouein oyepeaHoCTum:

4.17.1.Ha ynnaty nNpoLEHTOB 33 MNO/Jb3OBaHWe KpeauTOm, He WCNOJHEHHbIX B CpPOK,
npeaycMoTPeHHbI KpeanTHbIM J0r0BOPOM;

4.17.2. Ha noraweHune OcHoBHOro fonra no Kpeauty, He UICNONIHEHHOTO B CPOK, NPeAyCMOTPEHHbIN
KpeauTHbIM JOrOBOPOM;

4.17.3. Ha noraweHne HavyucleHHbIx neHel (wtpados);

4.17.4. Ha noraweHne NPOLLEHTOB 3a N0/Ab30BaHMe Kpeantom, Npu HaACTynAeHUM CPOKa UX NIaTeKa;
4.17.5. Ha noraweHne OcHoBHOro goara no Kpeguty, Nnpu HacTynJieHMn CPOKaA UX NNATEXa;

4.17.6. Ha noraweHune UHbIX NAaTeXKeln, NPeayCMOTPEHHbIX AEMCTBYIOWMM 3aKOHOAaTeNbCTBOM PP
UAn npuumnTatowmxca baHky naatexen no KpeguTtHOMy AOroBopy, B TOM YMcae nNaaTexken Ha
noraweHue cyaebHbix n3geprkek baHKa Ha NnoayvyeHMe UCNONHEHUA No KpeanTHoOMy A0roBopy.
4.18. baHK 3auucndeT noctynatowme B MoraweHne 3a40/KEHHOCTU [OEHEeXHble cpeactsa B
nopsake o4epesHOCTH, YCTAHOBNEHHOM N. 4.17. YCNoBWi, TaK}Ke B TEX Cy4anX, KOrga B NAaTEXKHbIX
AOKYMEHTaxX yKa3aH MHOM NOpALOK O4epeaHOCTH.

5. YCNOBUA U NOPAOOK NPEAOCTAB/IEHUA KNNUEHTY KPEOUTHbIX KAHUKYN

5.1. KnueHT BnpaBe 0bpaTntbca B baHK 3a npeaocTtaBneHnem emy KpeauTHbIX KaHUKYA.

5.2.  [arta Ha4yana KpeguTHbIX KaHMKYA AO/KHA coBMNagaTb ¢ JaTton nnaTtexa.

5.3. KpeauTHble KaHWKyabl npepocrtasnaerca KAMEHTY TONbLKO B C/lydae OAHOBPEMEHHOrO
cobntoaeHuns cnepyowmx TpeboBaHuUM:

— KnueHT onnatmn He meHee 6 (LLectn) ExxemecAayHbix nnatexen no KpeautHomy g0rosopy u
He meHee 6 (Lectn) ExxemecadyHbIX NaTeKen nocne oKoH4YaHuA KpeauTHbIX KaHMKyA (B caydae,
€cnn OHM BblNn NpenocTaBaeHbl paHee);

—  OTcyTCTBYIOT C/Ayyaun HapyweHua KnMeHTOM CpPOKOB ynaaTbl EXemecAuHbIX MaaTexxemn
cpokom bonee 5 (MATK) KaneHaapHbIX AHEN;

— [o okoHYaHuA cpoka KpeautHoro gorosopa octanocb He meHee 3 (Tpex) ExkemecsuHbix
nnaTexe;

— Ha paty o6pauweHma KnnmeHta B baHK 3a nonydyeHmem KpeguTHbIX KaHWKYA 3a01KEHHOCTb
no KpeanTHomy A0roBopy He 6blna PecTpyKTYpPU3MpPoOBaHa;

— Ha paty obpaweHua KnveHta B baHK 3a nonydyeHnem KpeauTHbIX KaHWKyn y KnueHTa
OTCYTCTBYET NPOCPOYEHHan 3a40/MKEHHOCTb N0 KpeanTHOMY 40roBopy M/WAM UHbLIM AOrOBOPaMm,
3aKN0YEeHHbIM ¢ BaHKOM;

- KpeauTHble KaHWKyAbl npenocTtaBaatoTca He vawe 1 (OaHoro) pasa 3a 12 (ABeHaauathb)
KaneHaapHbIX MecALEes;

—  MMpununHa obpawieHma 3a npegoctaBneHmem KpeanTHbIX KaHMKyA, coobleHHas KnmeHTtom,
He cBA3aHa C yxyaweHnem GUMHAHCOBOro MoJsioXKeHMa KAneHTa (K TakMm NpuyYnHam, B TOM Yuche,
OTHOCATCA: OTNYCK KnneHTa, KomaHaMpPoBKa KNneHTa, MHasA NpuUKHa, He CBA3aHHAA C yxyaweHnem
¢durHaHcoBOro nonoxeHusa Knnenra);

— [Jata Hayana KpeguTHbIX KaHMKYN HacTynaeTt He paHee 10 (aecAtn) KaneHAapHbIX AHEN C
AaTtbl obpaueHna KnueHra.

5.4. KnueHT yKasbiBaeT nNpuuYMHY Heobxoaumoctu KpeauTHbIX KaHWKyn B 3asBAEHUM,
cocTaBneHHoM B cBoboaHoW ¢dopme, KOTOpoe Hanpasnasetca B baHk B T.4 no KaHanam
ANCTAHUMOHHOro 0b6cnyKmnBaHua. Ana npuHATMA peleHna baHK, B CpoK He 6onee 5 (Matu) paboumx
AHel ¢ aatbl nogaym 3asBneHma KAneHTom, ocywecTBAAEeT NpoBepKy cobatogeHnsa TpeboBaHmin ana
npegoctasaeHna KpeaAuTHbIX KaHUKYA, NpeaycmMoTpeHHbIX n.5.2 HacTtoAwmx Ycnosuin. B cnyyae
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NPUHATUA MONOMKUTENBHOTO pelweHua baHK HanpasnseT B agpec KnauneHta (B T.4. no KaHanam
ANCTAaHLMOHHOTO 06CNyKMBAHMA) yBEAOMEHME, COAEPKaLLlee U3MEHEHHDbIN paduK nnaTexen ¢
AaTbl  daKkTMyeckoro npepoctaBneHna KpeauTHbIX KaHWKyA. 3akawouveHue AO0MNOAHUTENbHOro
cornawenunsa K KpeguMTHomy [oroBopy B 3TOM cnyvae He Tpebyetca. lMocne npepoctaBneHus
baHKkom yBegomsieHUA KnneHT He BNpaBe O0TKa3aTbCA OT KpegUTHbIX KaHMKY .
5.5. KpeauTHble KaHUKybl NpegocTaBaaeTca KnneHTy Ha chefyoWwmnx yCaoBUAX:

— KpeguTtHble KaHMKyAbl NpefoCcTaBAATCA ANTENbHOCTBIO, KOTOPAA YKa3aHa B 3aABJIeHUY;

— B nepuog KpeanTtHbix KaHUMKyN KnaneHT ocBoboKaaeTca oT ynaaTbl ExkemecAuHbIx nnaTexken,
cnepyowmx 3a gaton nogaum KnmeHTom 3afaBneHnA, B KONMYECTBE, YKa3aHHOM B 3asiIB/IEHUU, HO He
b6onee 4 (YeTbipex) ExxemecauHbIX NnaTexeun;

— B cnyvae npepocrtaBneHua KpeAuTHbIX KaHWKYN CPOK KpeauTOBaHMA yBeNYMBAeTCA Ha
KONMYeCTBO KaNeHAApPHbIX AHeM neproaa KpeanTHbIX KaHUKyA.
5.6. 3a npepoctasneHue baHkom KnueHTy KpeAuTHbIX KaHWKyn KaueHT ynnaumsaeT baHKy
KOMMCCUIO B COOTBETCTBUMU C Tapndamm, AeUCTBYIOWMMN Ha AaTy nogayun KnmeHTom 3asaBneHums.
Komucecma He B3MmaeTca B cayyvae NPUHATUMA BaHKOM OTpuuaTenbHOro pelleHua B pesynbraTe
paccmoTpeHuA 3aAasaeHnA KnneHra.
5.7.  Mpu npepoctasneHnn baHkom KnmeHTy KpeaAWUTHbIX KaHWUKYN B NOPAAKE M Ha YCAOBUAX,

NpPeAyCMOTPEHHbIM HAcTOAWMM pa3geniom YCN0BWUM, C AaTbl NPeaoCTaBAeHNA KaxK4Aoro nepuoaa
KpeauTHbIX KaHWKYN CPOK KpeauToBaHWUA YCTaHAB/AMBAETCA pPaBHbIM CPOKY KpeauToBaHuA,
AelCcTBylOWEMY 00 AaTbl NpeaocTaBneHns KpeauTHbIX KaHUKYA, YBEMYEHHOMY Ha KOJMYEeCcTBO
KaNeHAapHbIX AHer KpeAuTHbIX KaHWKyA. [laTa OKOHYaHMA CPOKa KpeauToBaHUA B C/yyae
npenocTasieHna KAMeHTYy OHOTO WMIM HECKONbKUX NepuoaoB KpeAuTHbIX KaHWUKYN B TeyeHue
CpoKa aenctemA KpeanTHoro 4oroBopa onpeaenaeTca UCXoas U3 yBeMYeHMA CPOKa KpeamMToBaHNs
Ha KOZIMYECTBO Ka/NleHAAPHbIX AHEN Bcex NpeaocTaBaeHHbiX KpeaAnTHbIX KaHUKyA. HauncneHHble 3a
nepuoa Aencteusa KpeguTHbIX KaHMKYA NPOLEHTbI 33 NOAb30BaHMeM KpeguTom, noanexar ynaarte
B MepuoAe, Ha KOTopblli Bbln yBE/NIMYEH CPOK KpeauToBaHWA, YyBENMUYMBAA pasmep ExxemecayHoro
nnartexa.

6. NMPABA U OBA3AHHOCTU CTOPOH.
6.1. KnueHT nmeert npaso:

6.1.1.TpebosaTb NpenocTaBneHna KpeauTta B o6bemax, CpoOKax M Ha YCA0BUAX, MPEAYCMOTPEHHbIX
KpeautHbim pgorosopom. KAneHT BMNpaBe OTKasaTbCA OT nosyvyeHuA Kpeauta MNOAHOCTbIO UM
4aCTUYHO, YyBEAOMMB MUCbMEHHO 00 3ToM BbaHK A0 HacTynieHuMAa cpoka McnonHeHua BbaHKom
o0b6A3aTenbCTB No Bblgave Kpeauta.

6.1.2.[locpoyHO npousBecTn noraweHue KpeguTta v ynnaty nNpoueHTOB B MOJIHOWM Cymme WAu
4aCTMYHO NpPU YCNOBUKM COBNOAEHNA O4YEepeSHOCTH, YCTAaHOBAEHHOW B N.4.17. HacToAWMX YCNOBUIA.
YacTMyHoe A0CPOYHOE NoraleHne KpeauTa OCyLWecTBAAETCA He No3aHee caeaylowero paboyero
OHA 32 AHeM NOoJlyYeHUA 3aABJeHUA 3aeMLLUKaA, He3aBMCcMMOo oT [aTbl naaTeKa.

6.1.3.B TeueHue 14 (YeTblpHaaLaTH) KaneHAapHbIX AHEN C AaTbl NonyvyeHna Kpeanta KnmeHT umeet
nNpaBoO AOCPOYHO BEPHYTb BCHO cymmy KpeauTta 6e3 npeaBaputenbHoro ysegomneHua baHka ¢
ynnaTon NpoueHToB 3a GaKTUYECKUIA CPOK KpeanToBaHUS.

6.1.4.Mony4yatb B opuncax baHKa no 3anpocy oanH pas B MecaL, becnnatHo 1 ntoboe KoaNYecTBo pas
3a nnaty (ecam npegycmoTtpeHo Tapubamm baHKka) cneaytouyto MHGopmaLmio:

- pasmep Tekylen 3agomKkeHHOCcTn KnneHta nepes baHkom no KpegmutHomy gorosopy;

- AaTbl M pa3mepbl MPOU3BEAEHHbIX U NPeACTOAWLMX NaaTexen no KpeautHomy Aorosopy;

- WHble CBeAeHUA, yKasaHHble B UHAMBMAYANbHbIX YCIOBUAX.

6.1.5.MpepoctasnTb baHKy Npaso NPon3BoOANTb CNMCaHME AeHEXKHbIX cpeacTs co CyeTa, a TakXe C
Nobbix WUHbIX cyeToB KnmeHTa, OTKpbITbIX B BaHKe, B MoraweHuve ero 3aAo0/IKEHHOCTM no
KpeantHomy gorosopy B [aTy nnaTexa, B noraweHne 3aa0/KeHHOCTU KaneHTa no npoueHTam,
HauyMC/IeHHbIM 33 NOJ/Ib30BaHWe KpeauTom, A0 HACTyMN/JeHUA CpOKa MX naaTtexka, onpeaesieHHoro



99

KpeauTHbIM OrOBOPOM, @ TaKXKe B C/lydae Heynnatbl KnneHTom npuumtatowmxca baHky nnatexen
no noraweHuto OCHOBHOrO A0Ara U/MAKN NPOLEHTOB, B AaTbl/CPOKM, yCTaHOBNEHHbIE B KpeanTHOM
porosope. CnnucaHne AeHeXHbIX CpeacTB ocylecTBnAeTca baHKom B pamKax aencrsytowmx popm
6e3HaNNYHbIX PacyeToB pPaACYETHbIMM OOKYMEHTAaMM, YCTaHOBNEHHbIMM baHkom Poccuum (B
YaCTHOCTM, MHKACCOBLIMWU MNOPYYEHUAMU, BAHKOBCKMMU Opaepamm).

6.1.6.MoTtpeboBaTb OT baHKka npegocTaBneHMAa MHAMBUAYaANbHbLIX YCAOBMA NO 3aKNHOYEHHOMY
KpeantHomy forosopy Ha BymarKHOM HOcuTene, a Takke UHPopMaLMIo O AaTe, MecTe U cnocobe
noanucaHua (3aknoveHuna) KpeantHoro gorosopa.

6.1.7. ObpaTtutbca B baHK c 3aABneHMeM 06 n3meHeHUM [JaTbl naaTexa B ntoboe Bpems B TeyeHune
cpoka geiictBua KpeautHoro [loroBopa. MameHeHue [aTbl naaTe)ka BO3MOMHO MpPU YC/I0BMMU
OCYLLECTB/IEHMA NNATeXKa 3a TeKyLWMM PacyeTHbIM Nnepros B COOTBETCTBUM C paHee YyCTAHOB/IEHHOM
[aTtol nnatexa M npu OTCYTCTBMWM HeNoraweHHOM NpOoCpoYeHHOM 3aponKeHHOCTU. B cnyyae
NPUHATUA BaHKOM MOJIOXKUTENBHOTO pPelleHns N3SMeEHEHHbIN padumK nnatexel BCTynaeT B CUY CO
cnepytowero PacyeTHOro nepnoaa, CiefyoLLero 3a 4aTo NocTynaieHma 3aasneHns o6 usmeHeHum
JaTbl nnatexka. O npuHATOM peweHnn baHk ysegomnaeT KaneHTta no KaHanam AUCTaHLMOHHOIO
obcnyxueaHus (ysegomneHue). MUameHeHue MpaduKka nnaTexkein B CBA3N C M3MeHeHnem [aTbl
nnaTexka obopmnAeTca NyTem HanpaBaeHna bBaHKkom KnneHTy yBegoMaeHUs, COAepKaLLEro HOBbIM
lpadumK nnatexxen, Npu 3STOM 3aKNt04EeHME AONONHUTEIbHOTO cornawenuna K KpeguTHomy forosopy
He TpebyeTcs.

B cnyyae HanpasneHua baHKom yBegomneHus B agpec KnveHTa u Hecornacma KaneHta ¢ HOBbIM
lpaduKom nnatexken u/mam pasmepom noaHomn ctommoctm Kpeanta KaneHTt ob6sa3aH HanpasuTb B
baHK (B TOM uncne no KaHanam AUCTAHUMOHHOIO 06CnyKnBaHMA) yBeAOMAEHNE O HECOTNACUM C
npepoctaBneHHbIM  padukom nnatexxen u/mMnm  pacyetom (onposepkeHue). B cnydyae
HenpeacTaBneHns B baHk B TeyeHue 3 (Tpex) KaneHAapPHbIX AHEN C AaTbl HanpaBaeHUA baHKkom
yBE4OMNEHMA COOTBETCTBYIOWEro OMpPOBEPXKEHWUA, npeacTaBneHHoe baHKom yBegomneHue
CYMTAETCA NOSYYEHHbIM U COrNACOBAHHbIM KaneHTom.

6.1.8.TpeboBaTb NpeKpaLleHNa HanpaBaeHNA coobLEeHNN MHGOPMALMOHHOTO XapaKTepa, a TakKe
KOMMEpPYECKUX, PEKNAMHbBIX M MHbIX MAaTEPUaNoB, CoAepKALLMX NPeaNOKeHNA BOCNONb30BaTbCA
npoayktTamm u ycayramu. [pu 3TOM OTKa3 OT corfacMa Ha nonyyeHne MHGOPMALMOHHbIX
CoObLWEHNIM He BNeYeT OTKa3 B KpeaUTOBaHUN.

6.2. KnueHTt 0683yerca:

6.2.1. Bo3BpaTuTb NOJyYeHHble B COOTBETCTBUU C KpeanTHbIM AOrOBOPOM AEHEXHble cpeacTsa B
NosHOM obbeme U ynaaTuTb BCE MPOLEHTbI 33 UX UCMONb30BaHME B COOTBETCTBUU C YCIOBUAMM
KpeguTtHOro gorosopa.

6.2.2. He nospgHee pgHA ¢akTU4eckoro npegoctasneHna Kpeguta no KpegutHOomy p[orosopy
npepoctaButb baHKy opopmneHHoe Cornacme/oTKas Ha NONyYeHWe KPeaUTHOro otyeTa KnmeHTa B
610PO KpeaAUTHbIX UCTOPUI, C KOTOPbIM(bIMK) COTPYAHMYAET baHK.

6.2.3. B TeuyeHune cpoKa KpeamuToBaHua no KpegmMTHOMy A0OroBopy NpenocTaBaAaTb No TpeboBaHUIO
baHKa ntobble OKYMEHTbI, HEOOX0ANMbBIE ANA KOHTPOAA 33 BbINOJHEHWEM YyCcnoBUit KpeguTHoro
[LOroBOpa, B TOM YMCae AR OLEHKN NAaTexecnocobHOCTM KnneHTa M noaTBepKAeHUA LeneBoro
MCMONb30BaHUA KPeaUTHbIX CcpeacTs, B /06O MOMEHT [0 MO/NHOrO BbINOJHEHUA BCEX
obazatenbct8 nepesn baHkom, n obecneumBaTb AOCTOBEPHOCTb CBEAEHUM, MPenoCTaBAfAeMbIX

baHKy.

6.2.4. B TeyeHue 5 (MATn) pabounx aHen yseomuTb BaHK:

6.2.4.1. 0 BO36YKAEHUM B OTHOWeEHWM KAMeHTa YyroNoBHOrO gena B COOTBETCTBUM C
OeNCTBYIOWMM YroI0BHO-NPOLLECCYaIbHbIM 3aKOHOAATENLCTBOM;

6.2.4.2. O BO30YXAEHMW B OTHOWEHUM KAMeHTa B COOTBETCTBUM C AEMCTBYHOLLMM

rpaX4aHCKO-NPOoLECCYabHbIM 3aKOHOAATENLCTBOM Aefla 0coboro NpousBoACTBA O NPU3HAHUU
rpa)kgaHMHa OrpaHMYeHHO AeecnocobHbiIM WAM  HepeecnocobHbiM, 06  ycTaHOBEHWUU
HenpaBUAbHOCTENM 3aNMUCEN B KHUTAaxX aKTOB rPa*KAaHCKOro COCTOAHUSA, O NpeabaBAeHUN KaneHTom
nAn K KNMeHTy UCKOB B MOpsAAKe rPaXAaHCKOro CyAonpou3BOACTBA, CMOCOOHbLIX MOBAMATL Ha
ncnonHeHne KnmeHtom ob6asaTtenncTs no KpeautHomy [orosopy;
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6.2.4.3. 0 npeabsaBneHUn K KnauveHTy ucKa 06 ynnate AeHEeXHOW CymMmMbl UAM 06
ncTpeboBaHMM MMYLLECTBA, Pa3mMep KOTOPOro CTaBWUT NOJA COMHeHWe BbiNosHeHWe KaneHTom
06A3aTeNnbCTB, NpeayCMOTPEHHbIX KpeanTHbIM A0r0BOPOM;

6.2.4.4. O HACTYyN/NIeHUN WHbIX O0OCTOATeNbCTB, KOTOpble MOryT MnoB/AeYyb 3a cobou
HeBbIMNONHEHME KnneHTOM ycnoBuii KpegMTHOro 4orosopa, M 0 Mepax, NpMHUMaeMbIX KnneHTom
ONA BbINONHEHWA BCEX YCI0BUI KpeauTHOro aorosopa.

6.2.5. B TeyeHue 5 (Matn) paboumx AHeN, C NPUNONKEHMEM COOTBETCTBYHOLUMX LOKYMEHTOB,
yBegomuTb baHK 0 cnegytolem:

6.2.5.1. 0 CMeHe nacnopTa rpaxaaHuHa PO KnmeHra;

6.2.5.2. 06 nsmeHeHun dammanm, UMeHu, otyectTsa KaneHTa;

6.2.5.3. 06 u3MeHeHUW agpeca pPerucTpaumm Mo MecTy KUTeNbCcTBa W/MAM  mecTa
dbaKTMyeckoro npoxmeaHua KaneHTa, ykasaHHoM B KpeautHom A0roBope;

6.2.5.4. 0 CMeHe mecTa paboTbl KaneHTa;

6.2.5.5. 06 M3meHeHUn cemeHoro nonoxkeHunsa Knnexra;

6.2.5.6. 06 n3meHeHmMn gomatluHero, paboyero nnm mobunbHoro tenedoHos, e-mail KnmeHra,

YKa3aHHbIX B KpegmMTtHOM gorosope.

6.2.6. HesameanutenbHo msBewartb baHKk o NOOOM M3MEHEHUM B 3aABNEHUAX U 3aBEPEHUsX
KnueHTa, yKasaHHbIX 3asaBAEHUN.

6.2.7. Ob6ecneunTb B [aTy nnatexka He nosgHee 23-00%7 (N0 MOCKOBCKOMY BpemeHM) Ha CueTe
Ha/inune [EeHEKHbIX CPeAcTB B pa3smepe, A0CTaTOYHOM /s MOralleHMs COOTBETCTBYHOLLErO
ExxemecAayHoOro nnartexa no KpegmutHomy oorosopy.

6.2.8. He wncnonb3oBaTb KpeguTHble CpeactBa, MNoJydeHHble nNo KpeguTHOMY A0roBopy, Ha
cnepyrowme Lenu:

6.2.8.1. Ha noraweHne UHbIX 06A3aTeNbCTB KpeaUTHOro xapaktepa KnneHTta nepes baHkom
n/wnn nepepg, apyrummn 6aHKaMm ecnm MHoe He YKasaHo B MHAMBMAYaNbHbIX ycnosuax KpeautHoro
A0roBopa);

6.2.8.2. Ha noraweHne 06A3aTeNnbCTB TPETbMX AUL, B T.4. nepes baHKom (npamo uau

KOCBEHHO) 1U/unn nepeg Apyrumm 6aHkamu (ecam MHoe He yKasaHo B MHAMBUAYaANbHbIX YCA0BUAX
KpeantHoro gorosopa);

6.2.8.3. Ha nNpefocTaBfeHne 3alMMOB TPETbUM NMLAM WM Ha MOralweHne 3aMMoB TPETbUX
nu;
6.2.8.4. Ha ¢uHaHcMpoBaHWe nNpuobpeTeHns KAMEHTOM WAM TPETbMMWU ANLAMU LLEHHbIX

6yN\ar N UHbIX d)VIHaHCOBbIX dKTUBOB C LLe/IbIo NONIy4EHNA OO0XO04a B pe3ysibTaTe UX I'IOCIIE,CWI-OIJ.I,EVI
npoaaxku nocne ysenndeHma nx pblHO‘-IHOVI LEeHbl,

6.2.8.5. Ha OUMHAHCMpOBaHME ydyacTua KnuveHTa unum TPeTbUX NUL, B NOTEPEAX U a3apPTHbIX
urpax;

6.2.8.6. Ha PMHAHCUPOBAHUE TEPPOPUCTUYECKON U UHOWN AeATeNbHOCTU, NPOTUBOPEYaLlEN
TpeboBaHMAM 3aKOHOAATENLCTBA PO;

6.2.8.7. Ha Lenn, cBA3aHHble C NpeanpPUHUMATENbCKON AEATENIbHOCTbIO.

6.2.9. 1o nonHoro noraweHna baHKy 33a40/KEHHOCTU MUCbMEHHO YyBeaAOMAATb baHK o
NnpeaocTaB/IEHNM AEHEKHbIX CPEACTB PUANYECKUM AU GUBNYECKMM SIMLLAM B BUAE 3alimMa UK
$MHaHCOBOWM NOMOLLM, NPU BbICTYNJEHUN B POAN NOPYYUTENS NO YbUM-TMB0 06A3aTeNbCTBAM.
6.2.10. 3aKN04NTb AOrOBOP JIMYHOFO CTpaxoBaHWA B ygoBaeTsopawowen TpeboBaHMAm baHKa
CTPaxoBOM KOMMNAHWKW, B COOTBETCTBMWU C TpeboBaHUAMM, NpeabaABAAEMbIMU K CTPaAXOBaHMUIO
KnueHTa. TpeboBaHMUA K CTPaXOBaHMIO pa3mellieHbl Ha caiTe baHka?e,

6.3. BaHK nmeert npaso:

6.3.1.0TKa3aTtbcA 0T 06A3aHHOCTHM BblAaTb KnneHTy Kpeamt no KpeauTHoOMy A0roBopy Npu HaANYmm

27 B ciryuae NIPOBEIEHNUS TUIAHOBBIX TEXHOJIOTUYECKUX PaboT Ha CTOpOHe baHKa, BpeMs 00paboTKu NaaTeel MoXKeT
ObITh cokpateHo. O MpoBelIeHNH TUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JMCTaHIIMOHHOTO 00CITy )KHBaHNUSI.

28 [1151 KpEJMTHBIX JIOTOBOPOB, M0 KOTOPBIM YCTAHOBJIEHBI PA3JIMYHbIE BAPUAHTHI KPEAUTOBAHUS C qu(depeHnuanmeit
MIPOIICHTHON CTaBKOH B 3aBUCHMOCTH OT MPUHSATHS KJIMEHTOM PEILICHHUS O TIOJTHOM CTPaXxOBaHUH PHCKOB.
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06CTOATENbCTB, OYEBMAHO CBMAETE/NbCTBYHOWMX O TOM, YTO CymMa 3a[0/I’KEHHOCTU He byaeT
BO3BpaLleHa KnMeHTom B ycTaHOBAEHHble KpeanTHbIM 40rOBOPOM CPOKM.

6.3.2.B cnyyae HapyweHua KnueHTom ycnosuit KpeauTHOro [0roBopa B OTHOLUIEHMM CPOKOB
BO3BpaTa CyMM OCHOBHOrFO A0Ara M (Man) ynnatbl NPOLEHTOB MNPOAOMKUTENBHOCTbIO (0bLel
NPoAO/XKUTENBHOCTbIO) 6onee yem 60 (LLecTbaecaT) KaneHAapHbIX AHEN B TeyeHue NnocnegHux
180 (Cta BOCbMMAECATU) KaneHOapHbIX gHelt BaHK Bnpase noTtpeboBaTb AOCPOYHOrO BO3BPaATa
ocTaBlencs cymmbl KpeauTta BMecTe C NPUUYMTAOWMMUCA NPOLEHTaMU U (MAK) pacTopXKeHus
KpegutHoro gorosopa, yBegomms 06 3Tom KnuveHTa crnocobom, ycTaHOBAEHHbIM KpeauTHbIm
AOrOBOPOM, M YCTAaHOBMB PA3yMHbI/ CPOK BO3BpaTa OCTaBliencA cymmbl KpeguTa, KOTOpbIN He
MoXeT bbiTb meHee yem 30 (TpuauaTb) KaneHOApPHbIX AHEM C MOMEHTa HanpasiaeHua baHkom
yBegomneHus. B cnydae HapyweHunsa KnmeHTom ycnosuin KpeamtHOro AoroBopa, 3akA4YeHHOro Ha
CpOK MmeHee yem 60 (LecTbaecaT) KaneHaapHbIX AHENM, No CPOKY BO3BpaTa CYMM OCHOBHOrO A40/ra
n (MnKn) ynnatbl NPOLEHTOB NPOAOMIKUTENBHOCTbIO (06LLEN NPOAONKUTENbHOCTbIO) 6onee yem
10 (OecaTb) KaneHaapHbIX AHel baHk BnpaBe noTpeboBaTb AOCPOYHOrO BO3BpaTa OCTaBLUEKCS
CyMmbl KpeaunTa BMecTe € MPUYUTAIOLLMMUCA NPOLLEHTAMMN UM PACTOPXKEHNA AOTOBOPA, YBEAOMUB
06 atom KnmneHta cnocobom, yctaHOBAEHHbIM KpeauTHbIM AOrOBOPOM, M YCTAHOBUB PA3yMHbIM
CPOK BO3BpaTa OCTaBLIENcA CyMmMbl KpeauTa, KOTOpbI He MOKeT bbiTb meHee yem 10 (decATb)
KaneHA4apHbIX AHEM C MOMEHTA HanpasneHua baHKom yBegomneHusa. B cnyyae noraweHus
3aeMLMKOM MPOCPOYEHHOM 33a[0/1)KEHHOCTU B CPOK, YKa3aHHbIM B TpeboBaHMM, baHK B npase
HanpaBuTb OT3bIB TPeboBaHUA O MNOJIHOM AOCPOYHOM MoraweHun obssatenbcTs No KpeantHomy
[OroBOPY M OCTaBUTb yci0BMA KpeauTHOTro A0roBopa NpPeXHUMMU.

6.3.3.MpMOCTAHOBUTb UM NPEKPATUTL JaNbHENLWYIO Bblgayvy Kpeanta NONHOCTbIO UM YAaCTUYHO, U
notpeboBaTb OT KnuMeHTa [0CPOYHOro BO3BpaTa CyMmbl Kpeamuta (MOAHOCTbIO MAM B 4acTu),
HauYMCNEHHbIX MPOLLEHTOB, a TaKXe WHbIX nnaTexen, npuumntatrowmxca baHky no KpegutHomy
[lOTOBOPY, MPX HapyweHun KnmeHTom cpoKoB Bo3BpaTa Kpeauta u/wam ynnatbl NPOLEHTOB 3a
nonb3soBaHue Kpegutom, ycTaHOBAEHHbIX MHAMBUAYANbHBIMM YCAO0BUAMM NPOLONKUTENBHOCTBIO
(obwert npoponkuTenbHocTblo) 6onee vem 60 (LLecTbaecsaT) KaneHAapHbIX AHEW B TeyeHue
nocneaHux 180 (Cta BocbMUAECATM) KaneH4apHbIX AHEN.

B cnyyae npuHATMA BaHKOM pelweHMA O NPUOCTAHOBAEHMWU Bblgaun Kpeauta, KnuneHty
HanNpaBNAeTCcA yBeAOMAEHME C YKa3aHWMEM AaTbl M NPUYMH NPUOCTaHOBAEHMA Bblgayun Kpegura.
Mpu BbINOAHEHUN KNMEHTOM YCNOBMM, YKa3aHHbIX B YBEAOM/IEHMW, NMPUOCTAHOBAEHHOE paHee
KpeauToBaHne KnmeHTa moxKeT 6bITb BO306HOBAEHO BaHKOM MO MUCbMEHHOMY XOAaTaMCTBY
KnueHTa.

B cnyyae npuHATMA BaHKOM pelweHMA O HanpasieHuuM TpeboBaHMA O MpPeEKpaLLEHUM
AanbHenwen Bblgaum Kpeauta no KpeautHomMy p[oroBopy M O [OCPOYHOM  MOralleHUM
06q3aTenbcTB N0 KpeguTHOMY A0roBopy (MOMHOCTbIO MAM 4YacTU4YHO), KameHTy Hanpasnasetca
COOTBETCTBYIOLLEE YBEAOM/IEHUE C TPeboBaHNEM AOCPOYHOro Bo3BpaTa KpeanTa v UHbIX NaaTexKen
no KpeautHomy aorosopy (c ykasaHuem npuumH) B TedeHune 30 (Tpuauatv) KaneHaapHbIX AHEN C
MOMEHTa Hanpas/ieHUsa KAMeHTy Takoro yBeaoMIEeHUs.
6.3.4.TpeboBaTb oT KAneHTa B Te4yeHWe CpokKa aeincteua KpeautHoro gorosopa npenoctaBieHun
MHPOPMALMM W  COOTBETCTBYIOWMX MOATBEPKAAOWMX OOKYMEHTOB 06 UCMONHEHUUM UM
06s3aTenbCcTB No KpeamuTHOMY 40roBOpy, NPU 3TOM Kak B CPOKM, YKasaHHble B COOTBETCTBYHOLMX
nyHkTax KpeantHoro forosopa, Tak U B 1060 MOMEHT Ha OCHOBaHMWM NMCbMEHHOTo TpeboBaHMA
baHKa.

6.3.5. YcTynaTtb, nepegaBatbh TPETbMM INLLAM, B TOM YMC/IE HE MMetoLeMy HaHKOBCKOM NMLLEH3UM,
M pacnopsaXaTbCa MHbIM 06pa3om cBOMMM NpaBamu No KpegMTHOMY A0roBopy, ecan KnneHtom npum
NoAMNUCAaHUU WHAMBUAYANbHBIX YCNOBUWA [0roBOpPa He OblI0 BbIPa)KEHO Hecor/jacue C TaKow
ycTynkon. Ona uenev Takown yctynku baHK BnpaBe nepepaBaTb Aobomy dakTuueckomy wam
NOTEHUMANbHOMY LlecCMOHapuio nobyto nHoopmaumio o KaneHte n ero 3af0/1KEHHOCTU Ha
ycnoBumAx KOHPUAEHUNANBHOTO UCNOb30BaAHMUA.

6.4. bBaHK oba3syetca:
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6.4.1.0Ka3bIBaTb KOHCY/bTaLWM NO BONPOCaM KpeauToBaHuA B baHke.

6.4.2.06ecneunts HecnpenATCTBEHHbIM JOCTYNn K UMHOOPMAUMM O pasmepe TeKylen
3aponXeHHOCTM No KpeguTHOMY AOroBopy, AaTax WU pasmepax NpousBedeHHbIX U NpeacToALMnX
nnatexer KnveHTta no KpeguTHomy porosopy no KaHanam AWMCTaHUMOHHOFO 06CNyXKMBaHMWA
UHTepHeT-baHK.

6.4.3.He no3gHee yem yepes 7 (Cemb) KaneHAapHbIX AHEN C AaTbl BOSHUKHOBEHUA NPOCPOYEHHOM
3ap0/KeHHocT no Kpeauty Hanpasutb B agpec KaneHta (B T.4. no KaHanam AUCTaHUMOHHOTO
06CNyKMBAHMA) yBEAOMAEHWE O HANMUYMM MPOCPOYEHHOM 3a[0/MKeHHOCTM no KpeautHomy
[orosopy.

7. OTBETCTBEHHOCTb CTOPOH.

7.1. 33 HeBbINOJIHEHME WAM HeHag/exkauwee BbinosHeHWe CTopoHamu B3ATbIX Ha cebs
obAsaTenocte no KpeguMTHOMY [0OroBOpy OHWM HeCcyT OTBETCTBEHHOCTb B COOTBETCTBUM C
AENCTBYIOLWMM 3aKoHOAaTeNbCTBOM PP 1 ychosnamun KpegutHoro gorosopa.

7.2. B cnyyae HecBoeBpeMeHHOro ncnosHeHma KnneHtom obsasatenncts no ynnate OCHOBHOrO
fonra u/wan ynnaTte nNpoLEeHTOB 3a Nonb3oBaHMe Kpeautom, BaHK Bnpase B3bicKaTb ¢ KaneHTa
MeHW, pacCcYMTaHHble McXoaa W3 roA0BOW MPOLUEHTHOM CTaBKW, YKasaHHOM A/1Aa NeHW 3a
HenoralweHHYI B CPOK 3a40/1KeHHOCTb N0 KpeaunTy, OT CyMMbl NPOCPOYEHHOM 33401KEHHOCTH, 33
Ka*kAblM AeHb MPOCPOYKM MNAaTerKa, HauyMHaA Co AHA, CIeAYIOLWero 3a cooTBeTcTBytowen [daTtoin
naaTexa, ycTaHOBAEeHHOM KpeanTHbIM AOrOBOPOM.

8. CNMUCAHME BAHKOM AEHEXHbIX CPEACTB CO CHETA(OB) KIMEHTA, OTKPbITbIX B BAHKE.
8.1. CnucaHme baHKOM AgeHeXHbIX CpeacTB B noraweHne cymm 3a40/MKEHHOCTU KaneHTa no
KpeantHomy porosopy (KpeauT, npoueHTbl, MEHW U ApPyrve naaTexku, npeayCMOTPEHHbIe
KpeguTHbIM goroBopom) npomsBoguTca Ha ocHoBaHuM KpepguTtHoro pgorosopa co CueTta 6e3
O0MNONHUTENBHOIO COrNAcoBaHMA U YBEAOMJIEHMA NOC/AefHero, Npu ycioBUM NpenocTaBneHmnA
KnneHTom BaHKy NpaBa Ha CNMCaHWE AeHEXHbIX CPeacCTB.

8.2. CnucaHme BbaHKOM AgeHeXHbIX CpeacTB B noraweHne cymm 3af0/KeHHOCTU KaneHTa no
KpegutHomy 40rosopy NPoOM3BOAUTCA B CAeAYIOLWMNX CAYHanAX:

8.2.1. Mpu HacTynneHun cpoKa(os) nnatexka(en) no KpeauTHoMy AOroBopy — B A€Hb HACTyNneHuA
cooTBeTCcTBYlOWEeM [aTbl nnatexa no KpeantHomy gorosopy.

8.2.2. Mpwu 06pa3oBaHMM NPOCPOUYEHHOM 3a40/1KEHHOCTU NOo KpeauTy U/mam npoueHTam.

9. KOH®UOEHUUANBHOCTD.

9.1. Kaxpgaa un3 CropoH npu wucnonHeHun KpeauTHoro porosopa 0683yeTcs COXpaHATb
KOHPUAEHUMANBbHOCTb NOJIYYEHHOM OT APYrOoN CTOPOHbI PUHAHCOBOM, KOMMEPYECKOM U ApYyrom
MHOOPMALMM U NPUHUMATb BCE BO3MOMKHbIE Mepbl K TOMY, YTOObl NpeaoXpaHUTb NONYYEHHYHO
MHbOPMALMIO OT pasrialleHus.

9.2. MNepepaya HGOpPMaLUM TPETLUM NKLLAM, ONYHBANKOBAHWE UK pa3rnaleHne nHbopmaymm
OCYLL,ECTB/IAETCA TO/IbKO NO B3aMMHOMY coriiacuto CTOPOH, 32 UCKNIOYEHWEM CeAy oW mMX CyYaes:
9.2.1. po npeanosiaraemoro packpbITUA ee CTOPOHOM MHPOPMAUUA yiKe ABNAETCA 06LLe0CTyNHON
He B pe3ynbTaTe HapyweHWUA Kakon-nMbo n3 CTOpoH 06A3aTeNbCTB MO COXPAHEHUIO TaKoOW
MHbOPMaALMM B TalHe;

9.2.2. vHPopmMaUMA NOJNENKUT PACKPLITUIO B CUY AEUCTBYIOLLErO 3aKOHOAATeNbCTBa (Mpu 3TOm
AONYCKAeTCA PacKkpbITUe MHGOPMALMM TONBKO ANLAM, YKa3aHHbIM B 3aKOHE M TONbKO B YKA3aHHbIX
B 3aKOHE CAy4anx U Lensx);

9.2.3. nHpopmauma packpbiBaeTcA NpodeccMoHaIbHbIM COBETHMKaM (lopuctam, ayautopam),
KoTopble 0653aHbl B My CBOEM NPodeccrm COXPaHATb MHGOPMALLMIO, NepeaHHY CTOPOHAMM MO
KpegutHOMYy forosopy, B TaiHe;

9.2.4. vHdopmaumAa pasrnalaeTca No npeasapuTeNbHOMY MMCbMEHHOMY cornaweHunto CTOpoH.

10. NPOMYUE YCNOBUAL.
10.1. /liobble M3MeHeHMA W AoNoNHeHMA K KpeauTHOMY [0roBopy, BO3HMKawoWwue B Xoae
ncnonHeHns KpeautHoro pgoroBopa OGOPMAAIOTCA  AOMNOAHUTENbHbIMM  COTNALIEHUAMM K
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KpeantHomy ooroBopy, KOTopble SBAAKOTCA HEOTbEM/IEMOW YacTbio KpegMTHOro Aorosopa (eciu
MHOE He YKa3aHo B TeKCTe HacTosuiero KpeautHoro gorosopa).

10.2. YBegomneHusa (U3BeLLEHUA, NUCbMa U NPOYME AOKYMEHTbI) CTOPOH ApYyr APYry cYMTatoTCA
HanpaBAEHHbIMW HaaNeXalWmnm 06pa3om, ecim OHU 0POPM/IEHBI B MTMCbMEHHOM BUAE, NOANUCAHbI
KnneHTom/ynonHOMOYEHHbIM MpeacTaBuTenieM baHKa M OTnpaBneHbl 3aKa3HbIM MOYTOBbIM
oTnpasneHnem, NMbo aoctasneHbl KnneHTom/Kypbepom BaHKa No agpecam CTOPOH, yKa3aHHbIM B
KpeautHom porosope, Bpy4YyeHbl Mog, pacnucky KnameHTty /ynosHOMOYeHHOMY npeacTaBUTENIO
BaHKa, 1Mbo HanpasneHbl KnneHTy no KaHanam ANCTaHUMOHHOIO 06CNyKMBaHUSA, B TOM YUCIEe MO
3/1EKTPOHHOM MouTe, M60 OTMNpPaB/iEeHbl UHBIM CMOCOHOM, NO3BONAIOLWMM NOATBEPAUTD OTNPABKY
yBeLOMEHUS.

YBegomneHne cYMTaeTcs Hanpas/eHHbIM C AaTbl, NPOCTABAEHHOM NOYTOBbIM OTAENIEHNEM B
NMOYTOBOM KBUTAHUMKM, C AaTbl noayvyeHua ysegomseHua CTtopoHon KpeauTHOro [orosopa,
YKa3aHHOM B yBegoOMJ/IEHMM (NPpW [OCTAaBKE Kypbepom), WM C AaTbl OTMNPABKM YBEAOM/IEHUS
nocpeactBoM (GaKCMMUIBHOM CBA3W WAM C [ATbl 3/IEKTPOHHOrO MNOATBEPMKAEHUA OTMNPaBKM
cooblieHuns, oTnpasaeHHoro no KaHanam AMCTaHUMOHHOro obcnyKnBaHuA. YeegomaeHne baHka,
HanpasseHHoe B MIHTepHeT-6aHKe, CYMTAETCA NOYYEHHbIM KIMEHTOM C MOMEHTA, KOr4a OHO CTano
AOCTYMHbIM Ansi 03HakomaeHua KnmeHta B MIHTepHeT-baHKe, yBeaomneHne baHka, HanpaBaeHHoe
B dopme SMS-coobuieHns, cunTaeTca noaydeHHbiMm KnveHTom B Aaty ero HanpasaeHua KnueHty
baHKoMm.

B cnyyae BO3HMKHOBEHWMA MaTepMaibHOW BbiroAbl, NONY4EeHHOM 3aeMLMKOM OT SKOHOMUK
Ha NpoueHTax 3a nonb3oBaHue Kpegutom, u (nnn) goxoaa, Nosiy4eHHOro B HaTypasbHon popme, B
CBA3W C OMJIATOW 3a Ha/oronsatenblMKa (MOMHOCTbIO MM YACTMYHO) OpPraHM3auuAMKM TOBApPOB
(paboT, ycnyr) B ero uHTepecax, B coorsetctemm cnn. 1 n. 2 ct. 211 HK P®, cooTBeTCTBYIOWME CYyMMbI
nogneXKaT Ha/loroo610KeHNI0 B NOPAAKE, YCTaHOBIEHHOM AeNCTBYOWMM 3aKOHO4ATeIbCTBOM PO,
0653aHHOCTb NO MCYNCNEHMIO HANOTa Ha A0X0Abl 3aeMLLIMKA C CYMM MaTepuanibHOM Bbiroabl U (Mnu)
[0X04a, NONYYEHHOro0 B HAaTypanbHOM GopMe, a TaKKe MHGOPMMPOBAHMIO HANOFOBOrO OpraHa o ero
pasmepe BO3N10XKeHa Ha baHK No mecTy cBoero ydeta. B cnyyae HEBO3MOXKHOCTM yAeprKaHUA
BaHKkoM Hanora Ha goxogbl GU3MYECKUX UL, C CYMM MaTepuanbHOM Bbiroapl U (Man) goxoaa,
NOsly4eHHOro B HaTypanbHOM dopme 3aeMLLMK 006583aH CAMOCTOATE/IbHO COMNacHO AENUCTBYOLLEMY
Ha/fIoroBoMy 3aKoHogaTenbcTBy P® nopatb HanoroBylo AeKnapauuio B Ha/IOrOBbIA OpraH M
ynAaTUTb Hanor Ha AoxoAbl GM3MYECKUX NINL, C CYMM MaTepuanbHOM Bbiroapl U (MAM) [oxoAa,
MONYYEHHOrO B HaTypanbHoM ¢dopme. 3aemuwmK BnpaBe 06patuTbcAa B baHK € MMUCbMEHHbIM
3asAB/IEHMEM O MPeaoCcTaBAEHUN eMy CNpPaBKK 06 yKasaHHbIX 40X04aX M pa3mepe UCYMCNEHHOrO
Hanora Ha Aoxoabl PU3NYECKMX UL, C CYMM MaTepuanbHOM Bbiroapl U (Man) goxoaa, Noay4eHHOro
B HaTypanbHOi ¢dopme, No dopme, yTBEpPKAEHHON deaepasbHbIM OPraHOM WMCNOAHUTENbHOM
B/1AaCTW, YNOAHOMOYEHHbIM MO KOHTPOO M Haa30py B 06a1acTu Hanoros n c6opos.

11. CPOK AENCTBMA KPEAUTHOIO AOrOBOPA.

11.1. KpeauTHbin aoroBop AelcTBYeT A0 NOJHOro Bo3BpaTa KaneHTom KpeauTa, a TakkKe
nosy4yeHma baHKOM BCeX MPUYMTAIOLLMXCA eMY NPOLLEHTOB, MEHM U MHbIX NAATEXeN, onpeaeneHHbIX
KpeanTHbIM J0rOBOPOM.

12. NOPAAOK PACTOPXEHUA KPEAUTHOIO AOrOBOPA

12.1. KpeauTHbIN AOroBOpP MOXKET ObiTb PacTOPrHyT no cornaweHunto CTOpoOH Mpu yCca0BUM
noraweHnsa KaneHTOM BCEM UMENOLWENCA 3a[0/KeHHOCTM nepes baHkom no KpeautHomy
aorosopy.

3amectutens QupekTtopa Aupekuunn
noAaAepKM MaccoBbIX NPOAYKTOB —
Haya/IbHMK oTAena [.B.l'y6buHa



