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OBLUUE YCNOBHUA KOMNJNIEKCHOIO BAHKOBCKOIO ObCNYXXUBAHUA PUSUYECKUX NTUL, B
NAO «BAHK «CAHKT-MNETEPBYPI'»
(nanee — Obwme Ycnosus)

TEPMWHbI U ONPEQENEHUA

AyTeHTUMKALUNOHHDbIE AaHHbIe — YHUKabHble noruH (login), naponb (password), MAH-koa, Koa n
Apyrvue paHHble, NPeAyCMOTPEHHble COOTBETCTBYHOWMM PyKOBOACTBOM no/ib3oBaTens wu/vmnu
HacToAwMmMM MNMpasunamm, HocAlmMe KOHPUAEHUMANbHDBIN XapaKTep, ncnonb3yemblie KnmeHtom gns
A0CTyna u/unv yaocToBepeHMA NpaBa COBEPLUEHNA ONepauunii U CAENOK, a TaKKe NoAnucaHua u
nogaun 3aaBneHuin/PacnopsaxKeHnit, B TOM UYMC/E COCTaB/IEHHbIX B 3/IEKTPOHHOM BUAE 4yepes
KaHanbl AnCcTaHUMOHHOro obcnyxusaHuma, Cait, B NoapasaeneHnm baHka.

Mpn ncnonb3oBaHWM B KavectBe KaHana AMCTAHUMOHHOrO o6cnyuBaHMA KOHTAaKTHOro LLEHTpa
baHKa ayTeHTUOUKAUMOHHbIMMU  OaHHbIMKM  ABaAtoTcA [lepcoHanbHble AaHHble KnueHTa,
npeaocTaB/ieHHble MM B BbaHK, B TOM uucne pgaHHble O HOMepe MobuabHOro tenedoHa, ¢
NCNO/b30BaHMEM KOTOPOro ocylecteaseTca TenedpoHHoe coeanHeHNe ¢ KOHTaKTHbIM LEHTPOM.
Mpun ncnonb3oBaHUM MHTepHeT-6aHKa ayTEHTUPUKALMOHHBIMU AAHHBIMU ABNAIOTCA YHUKa/bHbIE
norvH (login), naponb (password) u opgHopasoBsbii Koa, HanpaBnsemblt BaHKOM, a Takxke
COBOKYMHOCTb TakMX AaHHbIX!, Kak Homep KapTbl, cpok aeictena Kaptbl u Koa,

Mpwn ncnonbsosaHmn NHTepHeT-6aHKa Yyepe3d MobunbHOe NpuUIoXKeHUE ayTeHTUPUKALMOHHBbIMU
OAHHbIMU ABNAKTCSA YHUKaNbHble IoruH (login) n naponb (password), a TakKe HacTPOEHHbIN AnA
y406CTBa M CKOPOCTM UCNONb30BaHNA MOBUABHOrO NPUNOKEHUA YeTbipex3HaYHbIN unpposoin PIN-
KoA, nMbo WMHOM AOCTYMHbIX B MOOWABHOM YyCTPOMCTBE Cnocob ayTeHTUdPUKauuM (oTneyaToK
nanbLa, CKaHMPOBaHHOE U306paXkeHne nuua, v T.n.)

Mpn uncnonb3oBaHmm CaiTa ayTEHTUPUKALUMOHHBIMU AAHHBIMU ABAAIOTCA OAHOpasoBbi Koa,
HanpasaAaemMbln BaHKoM Ha Homep MobunbHoro TenedoHa, cooblueHHbIM KnneHTom B 3aaBneHum
AN NPU 3aKNK0YEHNN JoroBopa ¢ baHKom, 1 BBeAeHHbIM KnveHTom B cneumanbHoe none Ha Cante
ANA NOANUCAHMA M NoAAYM 3asaBAEHUSA, a TaKKe COBOKYNHOCTb MepcoHanbHbIX AaHHbIX KaneHTa,
npenocTaBaeHHbIX UM B baHK.

Mpu noanucanun B MNoapasgeneHmn baHka NpeaBapuTE/IbHO COCTaB/IEHHbIX PaboTHMKOM BaHKka
npu  AMYHOM  MNPUCYTCTBMM  KnMeHTa  3/NIEeKTPOHHbIX  AOKYMEHTOB, B TOM  4yucne
3anaBneHunii/PacnopaxkeHuni, cogepkalmx coobuieHHble KnneHTom ceeaeHns n chopmmpoBaHHbI
BaHKOM  YHUMKanbHbih  KOA  AOKYMEHTa, ayTeHTUPUKAUMOHHBbIMM  OAAHHbIMW  ABAAIOTCA
MNoaTBepXKAeHHbI HOMep MobuabHOro TenedoHa M ogHopa3oBbiii Koa, HanpaBasemblii bBaHkom B
CoobueHunn 06 onepaumm Ha NoaTeepKAeHHbIM HOMep MobunbHoro TenedoHa.
AyTeHTUOUKAUMOHHbIE  OaHHble, WCNosb3yeMble KAMeHTOM Ans  yAOCTOBEpPEHMs npaBsa
COBepLIeHNA onepaunii U cAenoK, nogavyn 3aaBAeHUN, ABAAKOTCA aHANOrom cobCTBEHHOPYYHOM
noanucu KnmeHta, B TOM 4YMC/ie NPU COBEPLUEHUM OMepaLnii C UCNONb30BaHNEM DAEKTPOHHbIX
cpeacts nnatexka n/mnum KaHanoB AMCTAHUMOHHOrO obcnyskuaHuA. Mpu 3TOM nog aHanaorom
cobcTBeHHOpPYYHOM  noanucn  KaneHTa  NOHMMAETCA  NpPoOCTaA  3/IEKTPOHHAs  NoAnuch,
npegycmoTtpeHHan PegepanbHbim 3akoHOM 0T 06.04.2011r. Ne 63-D3 «O6 3/1eKTPOHHOM NOANUCUY.
MoHATME «aHanor cobCTBEHHOPYYHOM noanucu KnveHTa» no TeKcTy HactoAwmx [pasun
KOMMJIEKCHOro 6aHKOBCKOro 06CayKMBAHMA MOMKET UCMONb30BATbCA OAHOBPEMEHHO MU BMECTO
NOHATUA «AYTEHTUOMKAUMOHHbIE AAHHbIE», YTO HE BAWSAET Ha €ro 3HauyeHue, YCTaHOBJIEHHOe
HacToAwmMmMM MpaBrUNaMmn KOMNIEKCHOro 6aHKOBCKOro o6cnyKmBaHums.

AKTMBauMA KapTbl — npoueaypa M3MEHEeHMs CcTaTyca KapTbl C Uenblo obecnevyeHus ee
paboTocnocobHOCTN M Hayana pacyeToB Mo KapTe.

BaHK — MYB/IMYHOE AKLLMOHEPHOE OBLLECTBO «BAHK « CAHKT-METEPBYPI» (MAO «BbaHK «CaHKT-
MeTepbypr»), leHepanbHaa AMLEH3MA Ha OocywecTBaeHne 6aHKOBCKMX onepaumii Ne 436, BblgaHa
BaHkom Poccun 31.12.2014, mecTto HaxoxkaeHua: 195112, CaHkT-MeTepbypr, ManooxTUHCKUIA np.,
n.64, nut. A.

BaHk Poccuu — LieHTpanbHbi 6aHK Poccuiickoin deaepaumm.

1 C momeHTa TexHHuecKol peanusaumu B baHkKe.



BaHkomat — KaHan AMCTAHUMOHHOTO 06CNyXKMBaHMA, NpeacTaBAAlWMA cobon nporpamMmHoO-
TEXHUYECKMN KOMMJEKC, npegHa3HayeHHbIM ANnA aBTOMATU3MPOBAHHOM BblAa4YnM M NpUEMa
HaNIMYHbIX AEHEXKHbIX CPeACcTB C UCNo/b30BaHMeM KapT, a TakKe BbINOJIHEHMA APYIUX Onepauuii, B
TOM 4uc/ie onnatbl TOBAapOB W YCAYr, COCTaBAeHUA [OKYMEHTOB, MOATBEPXKAAOLWMX
COOTBETCTBYIOWME oOnepaunmn, 3aKAHYEeHUA OOrOBOPOB U CAENOK, B TOM 4uUCae KpeauTHbIX,
OTKpPbITMA CHETOB BKNAAO0B.

BaHk-uHPo — OecnnatHaa ycnyra npepoctasneHna baHkom uHbopmaumm KaneHTy nytem
HanpaBneHuA coobweHnit nam Push-yBegomneHuii Ha 3N1EeKTPOHHOE YCTPOWMCTBO C HOMEPOM
mobunbHoro TenedoHa, ykasaHHbIM KaneHTom.

be30T3bIBHOCTb NepeBoAa AEHEeXKHbIX CpeacTB - OTCYTCTBME WM NpeKpaleHne BO3MOMHOCTU
OT3blBa pacnopsaxeHua o6 ocywecTBAeHUN nepeBofa AEHEeXHbIX CpeacTB CO cyeTa B
onpefeneHHbln MOMEHT BpemeHW. Ecnm nHoe He o06ycnoBneHo npumeHsemon ¢opmon
H6e3HaNMYHbIX pPacyeToB WMAWM 3aKOHOAaTeNbCTBOM P®, 6e30T3bIBHOCTb NepeBoAa AeHEXHbIX
CcpeAcTB HAacTynaeT C MOMEHTA CNUCaHUA AeHeXHbIX CpeacTB co cyeTa KnmeHTa.

Bbuometpuueckme nepcoHanbHble AaHHble -  CBEAEHWUA, KOTOpble  XapaKTepusytoT
du3mnonornyeckme M 6Monornyeckme ocobeHHOCTM YenoBeKa, Ha OCHOBAHMM KOTOPbIX MOMKHO
YCTaHOBUTb €r0 JINYHOCTb W KOTOPble WCMONb3YKTCA ANA YCTAaHOBAEHUA /IMYHOCTM cybbeKTa
NepCcoHaNbHbIX AaHHbIX.

Bantota — HoCTpaHHaA BantoTa u/maum Bantota Poccuiickoli depepaumu.

BKknap, — geHexHaa cymma, Kotopyto baHK npuHuMmaeT oT KameHTa n o06sa3yeTca BO3BPATUTL C
HAYNCNEHHbIMU NPOLEHTAMU B COOTBETCTBUM C YCNOBUAMMU, onpenesieHHbIMU B 3aABNEHUM Ha
OTKpPbITME BKNaAa U MpaBuaamm KOMNNEKCHOro 6aHKOBCKOro 06cnyKuBaHums.
Boirogonpuobperarensb - 11L0, K BbIrOAe KOTOPOro AencTBYeT KAMEHT, B TOM YMCe HA OCHOBAHUM
areHTCKOro A40rosopa, AOroBOPOB MOPYYEHMA, KOMUCCUU U AO0BEPUTENIbHOro ynpaBaeHua, npu
nposeAeHUN onepaumin C eHEXHbIMU CPeaCTBAMU U UHBIM MMYLLLECTBOM.

BbinucKka nNo cyeTy — [OOKYMEHT, MNOATBEP)KAAIOWMM npoBegeHMe onepauui no cyeTy u
coAeprKaLLMN PEeKBU3UTbI UCMOTHEHHOTO PacnopaxeHus.

Focycnyrm - nopTan rocyaapCTBEHHbIX U MyHULMMNANbHBIX ycnyr Poccuinckon ®egepaumm.

[ara akuenTa NopyyeHua «Moii Kypc»:

— MNpU CcoBeplieHUU CTaHZAPTHbIX KOHBEPCUOHHbLIX onepauuin — Bpems [0 AaThbl
(BKNOUNTENBHO), yCTaHOBNAEHHOM KnneHTom, Ana akuenta baHkom MopyyeHunsa « Mo Kypc»,
0,0 ncteyeHna Kotopom B 23:59:59 No MocKoBCKOMY BpeMeHM baHK BNpaBe akLLEenToBaTb UK
He aKLenToBaTb NonyyYeHHoe MopyyeHune «Mown Kypc»;

— MpW coBeplUEeHUN KOHBEPCUMOHHbIX onepaumii ¢ O6ecneunTenbHbIM B3HOCOM — BpPeMS B
TeyeHue ntoboro Pabouero aHA A0 AaTbl (BKAOUYMTENIbHO), YCTAHOBAEHHOW KnneHToOM ana
akuenTta baHkom MopyyeHuna « Mol Kypc», fo uctedeHms kotopoi B 23:00 Mo MOCKOBCKOMY
BpemeHun baHK BnpaBe aKLenToBaTb WM He aKuenToBaTb Nony4vyeHHoe lMopyyeHune «Moi
Kypc». YcTaHoBneHHas KnmveHtom [ata akuenta MNopyyeHus «Moit Kypc» He MOXKeT bbITb
nos»Ke ycTaHoBAeHHON KnneHTom [laTbl nnaTerKa.

EanHaa 6uometpuueckaa cuctema (EBC) — egmHaa MHGOPMALMOHHAA CUCTEMA MEPCOHANbHbIX
OaHHbIX, obecneumnBatowan ob6paboTKy, BKAO4aa cboOp W XpaHeHue, OuomeTpuyeckux
NepCcoHaNbHbIX AaHHbIX, UX NPOBEPKY U nepeaadyy UHGOPMALMKM O CTEMNEHWU WMX COOTBETCTBUA
npeaocTaBfeHHbIM  BUMOMETPMYECKMM  MEPCOHANbHbIM - AAHHbIM  TpaXKAaHUHA  PoccuicKoi
depepaunn.

EanHan cuctema ngeHtuduKauum u ayteHtueukaumum (ECUA) — eamnHan cuctema naeHTMduKaymm
M ayTeHTUdMKauum, degepanbHas rocyaapcTBeHHas WHOOPMALUMOHHAA CUCTEMA, MOPSAOK
MCNONb30BaHMA KOTOPOW ycTaHaBamnsaetca MNpasutenbctBom Poccuickon Pepepaunm, n Kotopas
obecneymBaeT B CAy4vanax, MNPeAyCMOTPEHHbIX 3aKoHoAaTenbcTBoMm Poccuitickont ®Pepepauum,
CaHKLMOHNPOBAHHbIM A0CTYN K MHGOPMaUUM, cogepKalenca B MHPOPMaALIMOHHbBIX CUCTEMAX.
3aABneHMe — [OOKYMEHT, CocCTaBneHHblM KnuveHTom no ¢opme baHka, noartsepaatowmim
BonensbABAeHNe KnveHTa Ha npepoctaBneHve emy baHKoM 6aHKOBCKOW yCNyrv, yKasaHHOM B



3anBneHuu, B COOTBETCTBMM C MNpaBrMnamm KoMnaeKcHoro 6aHKOBCKOro ob6cnyKmMBaHuMs.
MHTepHeT-6aHK — KaHan AWCTAHUMOHHOIO O6CAYKMBAHWA, MNO3BONAIOLWMNIA  OCYLLECTBAATDL
B3aumopgeincteme bBaHKa M KnueHTa, BKAoYas obmeH uWHbOpmauuer W npepocTaBieHUe
6aHKOBCKUX yCNYr B COOTBETCTBUM C PYKOBOACTBOM MO/1Ib30BaTENS.

McnonHUTeNbHbI AOKYMEHT — 3TO AOKYMEHT, NoA/NeXalmMin NPUHYANTENbHOMY UCMONHEHWUIO B
nopagke, NpegycMOTPEHHOM 3aKoHOM Poccuitckon depepaunun, B Clyv4ae HEUCNONHEHUA ero
AO/IKHUKOM B 06p0OBOIBHOM MoOpAAKe.

KaHanbl AucTaHUMOHHOro 06cnyXKuMBaHUMA — cnocobbl NpeaocTaBneHMA GAaHKOBCKUX YCAYr Ha
OCHOBaHWW BoJsien3bsaBAeHMA KauneHTa, nepesaBaemMoro ypaneHHbim obpasom (To ectb 6e3
nocewieHna nogpasaeneHnin baHka), B TOmM uucne, ¢ MCNONb30BAHMEM CeTel CBA3W, BKtoYas
TekcToBblE CO0bLWEHNA, A TaKKe NpegocTaBaeHna KaneHtam MHPopMaLumn o Takux ycayrax.

Kapta — BbinyweHHas baHKkom nnatexkHas Kaprta [naTtexHoi cuctembl Visa International/
Mastercard Worldwide/ Mup/ UnionPay International, ssnawowasca cpeacrsom Ana
ocyuwiectsieHMAa 6e3HaNNYHbIX pacyeToB, NpeaHa3HaYeHHbIM 414 ONaTbl TOBApOB PaboT 1 ycayr, a
TAKXKe MONYYEeHUA [EHEXHbIX CPeACTB M BbIMOJIHEHMA APYrMX OMepauui, B COOTBETCTBUMWU C
[JoroBopom KomnieKcHOro 6aHKOBCKOro ob6cnyKmMBaHua Ha Tepputopmn PO 1 3a ee npegenamm.
KnueHt - dusunyeckoe nmuo, ¢ KoTopbim BaHK 3akntoumn [oroBop KOMMAEKCHOro 6aHKOBCKOro
obcnyKMBaHMA B COOTBETCTBMM C HacToAWwMMM [lpaBunamu pna uenen, He CBA3AHHbIX C
OCYLLECTB/IEHMEM TAaKMM TNLOM NPeanpPUHUMATENbCKON AEATENIbHOCTM UM YaCTHOM NPAKTUKM.
Kog — undpoBoi Koa, coCTOAWMNA M3 YHUKANbHOM MOC/AeAoBaTeNbHOCTU UUbpP, NO3BOAAKOLWMIA
NnoATBEpANTb, YTO PacnopskeHune/3anBneHne, COCTaBNEHHOE B 3/IEKTPOHHOM BUAE, NOAMNUCAHO U
(nnn) ypoctoBepeHo KnneHtom. Cnocobbl HanpasneHua Koaa KnneHTty: TekctoBoe coobuieHne Ha
HomMmep MobunbHoro TenedpoHa KnmeHTa, B T.4. Ha [loaTBEPKAEHHbIN HOMEp MOBUAbHOro TenedoHa;
Push-yBepomneHnue; Kopg, creHepupoBaHHbI Google Authenticator. KnueHTy KaTeropuyecku
3anpeuiaetcs pasrnawaTb Kog Tpetbnm nnuam. baHK He HeceT OTBETCTBEHHOCTM 3a NOCAeACTBUA B
cnyyae pasrnaweHus v nepegaun KnmeHtom Koga Tpetbum nmuam.

Komnpomertauma - yTpaTa  AyTeHTUOUMKAUMOHHBLIX  AaHHbIX, NOAO03PEHME  yTpaTbl
AyTeHTUOUKALMOHHBIX AaHHbIX WAW BO3HWMKHOBEHUM MOAO3PEHUA O AO0CTyNe TPETbMX AUl K
AyTeHTUOUKALMOHHBIM AAHHBIM UM 3NEKTPOHHbIM CPeACTBAM NAaTeXa, B TOM YMCNE B CBA3U C
YyTPaToM TEXHNYECKOTO YCTPOMCTBA, C MOMOLLbIO KOTOPOro KnneHT nonyyaeTt AyTeHTUOUKALMOHHbIE
OaHHble B COOTBETCTBMU € PyKOBOACTBOM MO/1b30BATENSA.

KomnnekcHoe 3aABNeHUe — OKYMEHT, COCTaBNAEHHbI KnneHTom no ¢popme baHKa, cogeprkalimnii
npeanoxeHne (odepty) KnneHta, agpecoBaHHoe BaHKy, 3aKaouMTb [JOroBOp KOMMAEKCHOro
6aHKoBCKOro obcnyknBaHma. KomnneKkcHoe 3aaB/IEHME MOMKET COAEPKATb TaKKe BONEN3bABEHNE
KnneHta Ha npepocTaBneHWe emy OTAeNbHbIX 6aHKOBCKMX ycnyr (no Bbibopy KnueHTa),
OKa3blBaeMbiX B pamKax [JoroBopa KOMNAEKCHOIo HaHKOBCKOTo 06CNYKNBAHUS.

KoHBepcuoHHas onepauus (KOHBepcua) — caenika no Kynae-npoaake HalIMyHon U 6esHannyHom
MHOCTPaHHOM BantoTbl 3@ HaNM4yHble M 6e3HanuuHble pyban, U/MauM 3a APYryld HaAUYHYIO M
6e3HaNMYHY0 WMHOCTPaHHYl BantoTy. baHK npepnaraetT ABa BMAA KOHBEPCWUM: CTaHAAPTHble
KOHBEPCMOHHbIE onepaumn (CTaHZapTHaA KOHBEPCMA) W KOHBEPCMOHHble onepaumm ¢
ObecneuntenbHbiM B3HOCOM (KoHBepcuA ¢ ObecneynTeibHbIM B3HOCOM).

KOHTaKTHbIN ueHTp — KaHan AUCTAHUMOHHOIO 06CAyXMBaHMA, MO3BONAIOLWMA OCYLLECTBAATDL
B3aumopgencteme baHKa M KnueHTa, BKAoYas obmeH uHbOpmauumerr un npepocTaBneHUe
6aHKOBCKMUX YCAYr C Ucnosib3oBaHMeM TenedoHHOro coeAnHEeHUA B COOTBETCTBUM € PykoBoacTBOM
nonb3osaTena. TenedpoHbl KOHTAKTHOro LEeHTPa yKa3aHbl Ha CanTte baHKa.

Kpeput — peHexHble cpeacTtBa, npepoctasnsemble KaneHTy baHKOm cornacHo ycnosuam
KpeguTHOro goroBopa Ha OCHOBE BO3BPATHOCTM, MAATHOCTM M CPOYHOCTM, Ha NoTpebuTenbckme
uenu.

KpeAuTHbIA [0roBop — [0roBop, 3akAtovaemblit mexay baHkom n KnneHTom, HeoTbemiemoi
YacCTbl KOTOPOro ABAAKTCA NHANBUAYANbHbIE YCNOBUA M YCN0BUA B paMKax HacToawmx Mpasun.
Kypc Baniotbl — LieHa ogHOM BantoTbl N0 OTHOLWEHMIO K Apyron BantoTe, KOTopas ycTaHaB/IMBAeTCA
BaHKOM Ha KOHKPETHbI MOMEHT BPEMEHMU U AATY.



JIorvH - yHMKanbHbIM MAeHTUOUKATOP, NO3BONAIOWMIA OAHO3HAYHO onpeaennTb MOJb30BaTeNA
NHTepHeT-6aHKa.

Mecto BepgeHua Cueta/Cueta BKnaga — nogpasgeneHve baHka, B KOTOpOM OTKpbIT CueT/Cyer
BKNaga KnumeHta. B cnyyae oTkpbiTvA Cuyeta/CyeTa BKAaga C ucnonb3oBaHMem WMHTepHeT-6aHKa
mecTto BegeHua Cueta/CyeTa BKnafa BblbMpaeTca KAMEHTOM CamMoOCTOATENbHO M3 MNEepeyHs B
NHTepHeT-6aHKe B MOMEHT Nogaun 3asBeHMA Ha OTKPbITUE cyeTa Yepes MHTepHeT-6aHK. B cnyyae
OTKpbITMA CyeTa p[NA BbINyCKa 3apnnaTHOM KapTbl, mecto BeaeHuAa CuyeTa BblbupaeTcs
YNONIHOMOYEHHbIM  MNpeAcCTaBUTeNleM  OpraHM3auMm B paMKax 3aKAloyYeHUA ¢ baHkom
COOTBETCTBYIOLWLEro AO0roBopa Mo nepeyvyncieHunto 3apaboTHOM naaTbl, CTyAEeHYECKMX nocobuit,
NPOYMX PerynspHbIX BbINAAT Ha cHeTa COTPYAHMKOB OpraHmnsaLmu.

Mob6unbHoe npuaoxeHune — NpuUIOKeHUe, ycTaHaBanBaemoe KAMeHTOM Aaa NoNyYyeHua AocTyna
B WHTepHeT-6aHK C MOBWMAbHbIX YCTPOMCTB. MoOOGMNbHOE NPUNOXKEHWE YCTaHABAMBAETCA U
obHOBNsIETCA B COOTBETCTBUM C MHPOPMALIMEN M MO CCblIKaMm, pasmellaeMbiM Ha CaliTe baHKa B
pasgene «MobunbHoe npunoxeHney», nMb6oO NO ccblikam, HanpasasembiMm baHKom B SMS-
coobuweHnn Ha Homep TenedoHa, yKasaHHbIM KnveHTOM B 3asBIeHUU HA NoAKAtovYeHne NHTepHeT-
6aHKka. UHPopmaumio no yctaHoBke MOOUALHOrO NPUIOXKEHMA TaKKe MOMHO MNOAYy4YUTb B
MNoapasgeneHmnn baHka nam B KOHTaKTHOM LEHTpeE.

HakonutenbHbi cyeT — CyeT C HAYMC/NEHMEM MPOLLEHTOB HA OCTATOK AEHEMKHbIX CPeacTB B
COOTBETCTBMW C YC/NIOBMAMMW onpegeneHHbimu  [paBuaamum  KOMMAEKCHOro  H6aHKOBCKOro
obcnykmBaHua u Tapudamu.

HecoctoaTtenbHocTb (6aHKPOTCTBO) (panee - 6aHKPOTCTBO) - NpU3HaAHHAA apbUTPaXKHbIM Cy0M
HecnocobHOCTb AO0/KHMKA B MOJIHOM obbeme yAo0BNEeTBOPUTL TpeboBaHWA KpeauTopoB MO
AEeHEeXHbIM 06A3aTenbCTBam M (MAK) UCMONHUTL 06A3aHHOCTbL NO yniaTe 06A3aTeNbHbIX NAATEXEN.
O6paboTKa MepcoHanbHbIX AaHHbIX - Nt0boe AelicTBUE (onepauma) AN COBOKYMHOCTb AEMCTBUIM
(onepaumit), coBepluaembix C UCMONb30BAaHMEM CPEeACTB aBTOMATU3aLMK UK 6e3 Ncnob3oBaHuUA
TaKux cpeacTs ¢ MNepcoHaNbHbIMKU AaHHbIMU, BKAtOYas cbop, NpoBepPKY (B T.4. TPETbUMU NLAMM MO
Aorosopy ¢ BaHKOM), 3anncb, CUCTEMATM3ALNIO, HAKOMEHME, XPAaHEHME, USMEHEHUE, U3BNEYEHWE,
Mcnonb3oBaHuMe, Nepegady (NpefoctaBneHne, AOCTYM), B T. Y. TPAHCTPAHUYHYIO Nepeaady (ecam
TakoBasa Heobxoauma pna uenelt UCNoAHeHMAa porosopa c KnaveHTtom), obesnnumsaHue,
H610KMpOBaHUE, YHUUTOXKEHUE MepCOHaANbHbIX AAHHbIX.

OnepauMoHHbIA AeHb — onpegesieHHblIt BbaHKOM nepuos BpPeMEHW 3a COOTBETCTBYIOLLYHO
KaneHA4apHylo AaTy, KOTOpbI BKAtOYaeT B ceba onepaunmoHHOe Bpemsa, B TEYEHMEe KOTOPOro
coBepwatoTcA HaHKOBCKME onepauuu u apyrue CAeNKW, a TaKXKe nepuoa, AoKymeHToobopoTa m
06paboTKM yyeTHON MHPOpPMaLMK.

OnepauMoHHOe BpemMsa — 3TO BpemsA, B Te4eHMe KOTOPOro CoBepLUAtoTcA BAaHKOBCKME onepauum m
apyrne caenkn. O6bcnyxkmeaHne KnmeHtoB no CyeTam KOTOpPbIX MAOCTYNWA MCNOAHUTENbHbIN
AOKYMEHT, WM B OTHOLLEHMM KOTOpPbIX BBeAeHa npoueaypa 6aHKpoOTCTBa, Mpou3BOAMUTCA B
OnepaumoHHoe Bpema B nepuog Pabouvero gHA ¢ 09:00 ao 18:00 N0 MOCKOBCKOMY BPEMEHU C
noHeAeIbHMKA NO NATHULLY.

Maponb — KOHPUAEHUMANbHAA NOCNe[0BATENbHOCTbL CMMBOJIOB, KOTOpPYH NpeabsaBaset
nonb3oBaTesib UHTepHeT-6aHKa ANs NOATBEPXKAEHUA NAeHTUPUKaLUN.
MNepcoHanbHble pAaHHble - N06aA WMHPOPMAUMA, OTHOCALWAACA K NPAMO WAM  KOCBEHHO

onpeaeneHHoMy, Unu onpegenieMomy Gpusnyeckomy nuLy.

MUH-koA, - nepcoHanbHbIM MAEHTUOUKALMOHHBLIN HOMEp, ANA WUCNO/b30BaHMA B KayecTse
CEKPETHOro Koga npu BbINOAHEHUMM onepauui ¢ Kaptamu C NpUMEHeHMeM 3/EeKTPOHHbIX
TEPMMHANOB  MAM  BaHKOMATOB/MNaTeHbIX  KMOCKoB. [WH-Kog — ABnAeTca  aHanorom
cobcTBeHHOpPY4YHOW noanucu Jepkatensa KapTbl npu coBeplueHnmM onepaunin no Kapre.
MnateXKHbli KNOCK — NPOrPaMMHO-TEXHUYECKUI KomMnneKc baHKa, TepMmUHan camoobeayKnBaHua,
npeAHa3Ha4YeHHbIN AR aBTOMATU3NMPOBAHHOMO NpMema NepeBoAoB C UCMO/Ib30BaHUEM HAZIMYHbIX
[EHEXHbIX CPeACTB U MIATEXKHbIX KAPT, UCMONHEHNA UHbIX GUHAHCOBbLIX OnepaLui U NoayYeHUs
MHPOPMALMOHHbIX YCAYT.

NoapaspeneHunsa baHka - ¢uananbl, 4ONONAHUTENbHbIE OPUCHI, OonepaunoHHble oduckl baHka, a



Takke 06ocobneHHble CTPYKTYpHbIe nogpasgeneHns baHka.

MopTBepKaeHHbIM agpec 3neKTpoHHOW noutbl (E-mail) - agpec 3/71eKTPOHHOW NOYTHI,
npeaocTaBAeHHbI KnmeHTom BaHKy 0a4HUM U3 cnegytowmx cnocobos:

nyTem ykasaHus E-mail B nognucaHHom KnneHtom KomnnekcHom 3aaBneHwn/ 3asBieHMM Ha
nosyyeHuMe oTAeNbHOM OaHKOBCKOM ycnyrM B pamKax JloroBopa KOMMIEKCHOro 6aHKOBCKOro
obcnyKMBaHus;

- nytem yKasaHua E-mail B NHTepHeT-6aHKe MM MobuabHOM NPUIOXKEHUU, B COOTBETCTBUM C
PyKkoBogcTBOM No/sib30BaTENS.

MoaTBepaeHHbI Homep MobunbHoro tenepoHa — Homep MobMAbHOro TesiedoHa, KOTOpPbIM
KnueHT npegoctasun baHky B 3aaBneHUM 1 noaTBEpAMA NyTem BBOAa Ha BbIHOCHOW KnaBuaType
Koga, HanpasneHHOro B coobweHnr baHKOM Ha AaHHbIM HOMep MObuabHOro TenedoHa.
MopyueHne «Mow Kypc» - opepTta KnneHTa, coctaBneHHasa U HanpasneHHas KaneHTom baHKy Ha
3aK/0YeHMe A0roBopa Kynan-npoaarkn MHOCTPAHHOM Ba/OTbl, COA4EpXKaLlan BCE CyLLEeCTBEHHbIE
YCNOBMA A0roBopa Kynam-npoaaxKmM MHOCTPaHHOM BantoTbl U opmupyemas B MHTepHeT-6aHKe.
MpaBuna KomnaeKcHoro 6aHKOBCKOro obcny)KuBaHuAa — HactoAwMme [lpaBuia KOMMNEKCHOro
obcnyxumBanua odusmdeckmx auy B MAO «baHK «CaHKT-lNeTepbypry», yTBep»KAeHHble baHKom ¢
YYETOM U3MEHEHUIN N AONOJIHEHUNA.

MNpeactaButens KAMeHTa - ¢usnyeckoe auuo, KoTopomy KameHT nytem odopmaeHums
COOTBETCTBYIOLEN AOBEPEHHOCTU, YAOCTOBEPEHHON HOTapuaabHO Mbo obopmaeHHoN baHkom B
COOTBETCTBMM C TpeboBaHUAMM BaHKa B C/y4asx, YCTaHOB/NEHHbIX 3aKOHOA4ATENLCTBOM PO, n/munm
nogaum B baHK cooTBeTcTBylOWEro 3assBneHusa (B c/iyydae BbiNycKa [JONONHUTENbHOM KapTbl)
npeaocTaBua MNOMHOMOYMA HA B3aMmogenctesme ¢ baHKoOM, B TOM u4ucne Ha coBeplueHue
IOPUAMYECKM 3HAUYMMBIX AEWUCTBUI OT MMeHU KnueHTta, n/unn dusmyeckoe nuuo, asasaoLeecs
npeacrasutenem KaneHTa B cMy 3aKOHa, MO0 aKTa YNOJIHOMOYEHHOIO Ha TO rOCyAapCTBEHHOro
opraHa UaM opraHa MecTHOro CamoynpaB/IeEHUS.

Mpoueaypbl 6aHKpOTCTBA - Npoueaypbl PECTPYKTYpU3auMmn AONArOB rpaxKAaHWHa, U npoueaypa
peanusaunm MMyLLEeCTBa rpaxaaHuHa B cooTBeTcTBUM ¢ D3 «O HecocToATeNbHOCTU (6aHKpOTCTBE)».
My6nnuHble AONMKHOCTHbIe NMUA — OU3NYECKMEe NMUA, OTHOCAWMECA K OAHOM U3 caeaylowmx
KaTeropuii:

— WHocTpaHHble nyb6anyHble A0NXKHOCTHbIe auua (MNAOJ) - nMua, Ha KOTOPbIX BO3/I0OMKEHDI
(MM 6biNM paHee BO3/M0OXKEHbI) BaXKHble TOCYAAPCTBEHHble (YHKUMM B MHOCTPAHHOM
rocygapcree, Hanpumep, rNaBbl FOCYAapCTB MAW NPaBUTENbCTB, BeAylMe MOAUTUKK,
BbICLUME NPaBUTENbCTBEHHbIE YNHOBHMKM, AOMAKHOCTHbIE INLA CYAeOHbIX OpraHoB, BbiCLUKE
BOEHHble  YMHOBHMKM, PYKOBOAUTENM [OCYAAPCTBEHHbIX  KOpMopauwuii,  BbiClIKe
OO0NKHOCTHbIE NMLA NOANTUYECKUX NAPTUN.

— [DoMmKHOCTHble Auua Ny6nuuHOU MexayHapogHou opraHmsauuu (O/INMMO) -  nuug,
KOTOpPbIM A0BepeHbl (Man 6blan AoBepeHbl paHee) BaHble GYHKUUM MeXKAYHApOLHOM
OopraHusaumen.

— Poccuiickue nybanuyHble A0NXKHOCTHbIe anua (PMAJT) - 4ONXKHOCTHbIE NLA, 3amellatowme
(3aHMMatowme) rocysapCcTBeHHbIE JOMKHOCTU Poccuitickon ®epepaunm, 4OMKHOCTM YAEHOB
Coseta AaupektopoB LleHTpanbHoro 6aHKka Poccuiickon dPeaepaumn, AOMKHOCTU
denepanbHOM rocyaapcTBeHHOM Cnybbl, HazHaYeHMe Ha KoTopble U ocBoboXKaeHue oT
KOTOpbIX ocyuwecteaatotca MpesmaeHTtom Poccuiickonn degepaummn nnm MpaButenbCTBOM
Poccuiickot ®epepaumn, aoakHocTn B LleHTpanbHom 6aHKe Poccuitckon Pepepauum,
rocy4apCTBEHHbIX KOPMNOpauMAX M MHbIX OpPraHM3aumax, Cco3aaHHbix Poccuickon
depepaumert Ha OCHoBaHUM dpeaepanbHbIX 3aKOHOB, BKAKOUYEHHbIE B NEPEYHUN A0MKHOCTER,
onpegensaemble MNpe3snaeHTom Poccuiickon ®epepaunm.

Pabounii geHb - KaneHaapHbIM AeHb, KPOoMe YCTaHOBAeHHbIx PepepanbHbIMM 3aKOHaMu PP
BbIXOAHbIX M HepPaboumx NPasgHUYHbIX AHEN, a TaKXKe BbIXOAHbIX AHEN, NepeHeceHHbIX Ha paboune
OHW peweHnem [MpasuTtenoctea PP, ecnm BHYTPEHHUM pacnopAAUTENbHBIM OOKYMeHTOM baHKa
TaKue BbIXogHble UM Hepaboune npasgHUYHbIE AHW He YTBEPKAEHbl B KayecTBe paboumnx gHel B
baHke.
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Pacnops)keHue — nopyyeHne KnueHTa bBaHKy, cocTaBnieHHOe B 3ME€KTPOHHOM BMAE WKW Ha
HyMaxKHOM HOCUTesNle COrNacHO yCTaHOB/EeHHOM baHKkom dopme, aBaAloLLeecA OCHOBAHWEM ANA
cocTaBneHMA BaHKOM pacyeTHbIX AOKYMEHTOB OT UMeHM KnueHTa u nposeaeHuAa onepauuii no
cyeTy KnmeHrTa.

PykoBoacTBo nonb3oBatens — PykoBoactBo nosb3oBatena no pabote ¢ 6aHKomaTamu u
NAATEXHbIMWU KMOCKamn baHKa, PyKoBoacTBO nosib3oBaTens no pabote B WHTepHeT-HaHKe,
PykoBoAcCTBO Mo/b30BaTena no paboTe c KapTamu nnaTexHbix cuctem Visa International,
Mastercard Worldwide, Mwup, UnionPay International, PykoBoacTtBO nonb3oBatena no
obcnykmBaHnio B KOHTaKTHOM  UeHTpe baHKa- yTBep)KAeHHble BaHKOM  AOKYMEHTHI,
onpezensawowme nNopadoK npeaoctaBneHna baHKom ycnyr uyepes KaHanbl AWCTAHUMOHHOIMO
obcnyxkumBaHuA, pasmellaemsle Ha Calite baHKa 1 aBaatowmeca HeoTbeMmaeMomn YacTbio [lorosopa
KOMNEKCHOro 6aHKOBCKOro 06CNyKMBaHUA.

Caiit BaHka — www.bspb.ru

CaHKUMOHHbIE OrpaHUYEHUA - SKOHOMUYECcKMe, PUHAHCOBbIE, TOProBble, CTPAHOBbIE UIU UHblE
OorpaHuYnTeNnbHble Mepbl, 3Mbapro, HOPMATMBHblE MPABOBble WAM WHAWBMAYA/bHbIE aKTbI,
NPUHATbIE (YCTAaHOB/IEHHbIE) KOMMETEHTHbIM OpraHoM Poccuiickon ®eaepauunm, MmexKayHapoaHOM
opraHusauumn u/Mnmn oTAeNbHOro MHOCTPAHHOrO rocyAapcTBa, KOTopble baHK yunTbiBaeT B cBOEW
paboTe, B T.4. B CMNYy Hanmuma y baHKa OTKPbITOrO Ha TEPPUTOPUN MHOCTPAHHOIO rocyAapcTBa,
YCTaHOBMBLLETO U/MAK COBNIOAAIOLLENO CAHKLUMOHHbIE OTPAaHUYEHMA, CYETa, UK B CUY HaAUumna y
BbaHKa cuyeTa B Ba/lOTe MHOCTPAHHOrO rOCYAapCTBa, yCTaHoBMBWEro wu/uam cobntoparowero
CaHKLUMOHHbIE OrpaHnYeHus.

CoobuweHune 06 onepauum — cooblieHne, Hanpasasemoe baHkom KnneHTty Ha MoaTsep»KAeHHbIN
Homep MobuabHOro TenedoHa MNpPM  COBEPLUEHMM oOnepauuu, noanucaHnm KaneHtom
3anaBneHuii/PacnopsaKeHnii, COCTaBNEHHbIX B 3/1eKTPOHHOM BuAae B lMoapasseneHun baHKa, c
OCHOBHbIMW MapameTpamu TaKOW onepaumu, YHUKaNbHbIM KOLOM AOKYMeHTa M Kogom pans
NOANMCAaHMA INEKTPOHHOTO 3anBneHuns/PacnopsaKeHus.

CTOpOHbI — baHK 1 KANEHT Npy COBMECTHOM YNOMUHAHUMU.

Cuet BKNaaa — CyeT, HA KOTOPOM YUYUTbIBAIOTCA AEHEXHbIE CPEACTBA B COOTBETCTBYIOLLEN BaNtOTe,
pa3smelleHHble KnneHTom BO BKnag B cooTBeTCTBUM C lMpaBMIaMn KOMMNIEKCHOrO 6aHKOBCKOro
06CNyKMBAHMA N 3aABNEHMEM HA OTKPbITUE BKAAAA.

Cyet — 6aHKOBCKUI cueT KnneHTa, OTKpbITbI A41A NpoBeAeHNs pacyeTHbIX onepauumi.

Tapudbl — ycTaHOBNEHHble BaHKOM Tapudbl KOMUCCMOHHOTO BO3HArpaXAeHus 3a 06CnyKnBaHue
KMEHTOB - GU3NYECKUX NIULL, pa3meLleHHble Ha CaitTe baHKa u B NoapasaeneHunsx baHka.
TeKcToBble COOb6LWIEHUA - TEKCTOBbIE, FO/IOCOBbIE U WHble COObLEHMA, NepenaHHble BbaHKom
KAneHTy No KaHanam 31eKTPOCBA3KU, B TOM YMCNe MOABUKHOW paamoTenedoHHON CBA3KU, B TOM
yncne paccbliika SMS-coobuweHnin, Push-ysegomnenuns, Hanpasnsemble Ha MOBUNbHbIN TenedoH
KnveHTa n/munv yeeaomneHus Ha agpec 3N1eKTPOHHOM NoYTbl KaneHTa n/mnm paccbiikm no KaHanam
ANCTAHLMOHHOTO 06CNyXnBaHMA.

TenedpoHHOe coeauHEHMe - YCTaHOB/NEHHOE B pe3y/bTaTe Bbl30Ba B3aMMOAEWCTBME MEXAY
cpeacTBamu C€BA3K, nossossatowee aboHeHTy U (Man) nonb3oBaTento ycnyr tenedoHHOM cBA3U
nepeaasaTb U (MM) NPUHMMATDL FTONOCOBYIO U (MNM) HEFrON0COBYHO MHPOPMaLMIO.

TexHuueckun osepapadtT — 3a40/KeHHOCTb KnmeHTa nepep, baHKOM, BO3HMKLIAA BCneacTBue
pacxon0BaHUA KNMEeHTOM € UCnoNb30BaHMEM DNIEKTPOHHOTO CPeACTBa NAaTeKa AEHEXHbIX CPeacTB
CBbllle OcTaTKa Ha CyeTe M/MAN YCTAaHOB/NIEHHOTO KPeAMTHbIM [OroBOPOM pasmepa NMMMUTA
KpeauToBaHuUA, B CIy4aAX, NEPEUYNCIEHHbIX B YCI0BUAX OKa3aHWUA OTAE/bHbIX GAHKOBCKMX YCAYT.
TpaHcrpaHU4YHbIN NepeBOA — NEPEBO, AEHEXHbIX CPeAcTB, MPU OCYLLECTBAEHUN KOTOPOro
nnaTeNbWwmK N1M60 NosyyaTenb CPeacTs HaxoauTcA 3a npegenamu PO, n/vnn nepesos, feHEKHbIX
CpeacTs, MpY OCYLLECTBNIEHUN KOTOPOro NaTenblinKa UM nosayyatena cpeacts obcnyxumeaet
MHOCTPAHHbIN LEeHTPaNbHbIN (HALMOHaNbHbIN) 6AHK MM MHOCTPAHHBIM BaHK.

YHUKaNbHbIN KOA BOKYMEHTA — YHUKa/IbHbIA LMPPOOYKBEHHbIN KoA (MAEHTUDUKATOP), KOTOpPbIN
npuceamBaeTca Kaxkaomy aK3emMnnApy 3NEKTPOHHOIO 3anBneHua/PacnopsarkeHus,
cbopmupoBaHHOMY B nporpammHom obecnedyeHMn baHKa. YHWKanbHOCTb oObecneymBaeTca
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NPOrpaMMHbIMU CPeaCcTBaMM aBTOMATM3UMPOBAHHON GAHKOBCKOM cucTeMbl baHKa M 0AgHO3HaAYHO
COOTBETCTBYET Ceccum 0obCAyKMBaHMA M onepaumn, noaTesepxaaemor  KaveHTom ¢
MCNonb3oBaHMEM HanpasaeHHoro baHkom Kogaa.
YcnoBua oKasaHUA oTaenbHbiX 6aHKOBCKUX ycayr (YcnoBua) — cocTaBHaA HeoTbeMieMas YacTb
MpaBuna KOMNAeKCHOro 6AaHKOBCKOro 06CNYKMBAHWA, B KOTOPOW PEryNMPYOTCA YC/I0BUA OKa3aHUA
BaHKOM oTAenbHbIX 6BAHKOBCKUX YCNYT, @ UMEHHO:
= YCNnoBuMA OTKPbITUA, 0BCNYKMBAHUA U 3aKPbITUA cueToB duranyeckmx amny, B MAO «BbaHK «CaHKT-
MeTepbypry»;
= YcnoBuMA BbINycKa U 06cnyxKmBaHna 6aHKoBCKMX KapT B NMAO «baHK «CaHKT-MeTepbypr»;
= YCNOBMA OTKPbLITUA, 0O6CNYKMBAHMA M 3aKPbITUA BKNAL0B ¢umamdecknx nuy B MAO «baHk
«CaHKT-MNeTepbypr»;
= YCN0BMA 3aK/IIO4EHNA AOTOBOPOB KyNau-npoaaxu 6e3HanYHOM BantoTbl «bUprKeBOM MOCT»
B NMAO «baHk «CaHKT-MNeTepbypr»;
Obwme ycnosusa npepoctasneHma MAO «baHK «CaHkT-MeTepbypr» ¢usnyeckmm nunuam
noTpebuUTENbCKMX KPEAUTOB;
Obwme ycnosua notpebutenockoro kpeamtoBaHua B MAO «baHK «CaHKT-MNeTepbypr» B
peXxume peBoJibBepHOl (BO306HOBAAEMON) KPEAUTHOMN TNHNNK;
YBeaomneHue o coBepLieHMU onepaumii C UICNOIb30BaHUEM 3NEeKTPOHHbIX CPeACTB NaTeXKa —
MHPOPMALMA O COBEPLUEHHbIX OMepaumax C UCNONb30BaHNEM 3/IEKTPOHHbIX CPeACTB naaTexa (no
3a4MCNEeHUI0 / CNUCAHNIO AEHEXKHbIX CpeacTs co cyeTa KnmeHTa), Hanpasasemaa baHkom KnneHTy
B COOTBETCTBMM C 3aKOHOAATENBCTBOM.
DNeKTPOHHbIe JO0KYMeHTbl KaneHTa — LOKYMEeHTbI, COCTaB/eHHble KAIMEHTOM B 3/16KTPOHHOM BUAE
M HanpasneHHble B baHK ¢ wucnonb3oBaHMem KaHanoB A[UCTAaHUMOHHOTO 06CAYKMBAHUA,
NoATBEPXKAAMOLWME BOIen3bsABAeHME KAneHTa 0 npenocTaBneHnn emy baHkom 6aHKOBCKUX yCAyr,
B TOM Yncne PacnoparKeHus, Hble NopyYeHns, 3aaBaeHna n T.4.
dneKTpoHHOe cpeacTBo nnartexa (9CM) - cpeactBo u (uamn) cnocob, nossonstowme KnumeHty
COCTaBNATb, YAOCTOBEPATb W NepefaBaTb PACMOPANKEHUA B LENAX OCYLLEeCTB/IEHMA nepesBoaa
AEHEXHbIX CPeACTB B pamKax NpUMeHAeMblXx ¢opm He3HaNNUYHbIX PacyeToB C MCMNO/Ib30BAHUEM
MHPOPMALNOHHO-KOMMYHMKALMOHHbIX TEXHOIOTUIM, SNEKTPOHHbIX HOCUTENEN MHPOPMALUK, B TOM
ynucne nnaTexHbIX KapT, KaHanoB AUCTAHUMOHHOTO OBCAYKMBAHMA, @ TaKXKe MHbIX TEXHUYECKUX
YCTPOWMCTB.
Push-yBepgomneHue — 370 KpaTkue BCn/biBalowme ysegomaeHua MoOUABHOTO NPUNONKEHUA,
KOTOpble NOABAAIOTCA Ha 9KpPaHe MOBUNBHOIO YCTPOMCTBA M COOBLLAIOT B YaCTHOCTM 06 onepauumsx,
CBA3AHHbIX C MpepocTaBneHnem 6aHKOBCKMX ycnyr. MNMonyyeHne Push-yBegomneHuii BO3MOXKHO
nocne ycraHosieHUA MoOBWAbHOIO MPUAOXKEHUA HA MOOUIBHOM YCTPOWMCTBE, @ TAK)Ke MepBOro
BXO4Q B HEro ANs perncrpaunmn MobuabHOro yCTPOMCTBA M MPUBA3KM €10 K OCHOBHOMY HOMEpPY
TenedoHa.
Ycnyra «MHpopmuposaHue no Kapre Push/SMS» / «UHpopmuposaHue no kKapre E-mail» —
nnaTHas ycayra npegocrasneHmsa baHkom nHoopmauumn Knmenty o6 onepaumax no Kapte u/mam
CueTy, K KOTOpoMy BbinyweHa KapTta, B cnyyasax, onpeneneHHblXx [JOroBOpOM KOMMIEKCHOrO
H6aHKOBCKOro ob6cnyKMBaHUA, NyTem HanpasaeHMA TeKCToBbIX COOBLLEHNI HA HOMepP MOBUAbHOrO
TenedoHa, Ha MoATBEPKAEHHDBIN aApec 3NEKTPOHHON NOYTbl UAK Yepe3s MobuabHoe NpuoXKeHue,
M BO3MOKHOCTb HAaMpaBaeHWA 3anpocoB B baHK gnsa nonyvyeHna HGopmaLmm 0 4OCTYNHOM OCTaTKe
[leHeXHbIX cpeacTB Ha CyeTe, K KOTOpoMmy BbinyuieHa KapTa, u/unv 6J10KMPOBKKU KapTbl NyTem
HanpaBieHuA coobLLeHMA Ha COOTBETCTBYHOLMIMA HOMep TenedpoHa, yKa3aHHbIA Ha canTe baHka
(maHHBIM  GYHKUMOHAN [OCTYNeH TO/MbKO Npu OGOPMAEHUM KAMEHTOM YCAYrM Ha Homep
mobunbHoro TenedoHa).
1. OBLUME NONOXKEHUA
1.1. MNpasBuna KomnaekcHoro 6aHKOBCKOro ob6cny)KMBaHMA cogepkaT ycnosua J[orosopa
KOMMNEeKCHOro 6aHKOBCKOro 06cnyKmMBaHuUA.
1.2. [doroBop KOMM/AEKCHOro 6aHKOBCKOro 0b6C/yKMBaHUA 3aKIOMaETCA NyTeM NpeacTaB/ieHns
Knnentom B BaHk KomnneKkcHoro 3assneHuns (odeptbl) 1 akuenTta baHkom odepTbl KnveHTa nytem



12

npefocTaBneHna KnneHty YeegomneHua o 3akatoueHun [loroBopa KOMMNAEKCHOro H6aHKOBCKOro
obcnyxmeanua. lMpeactaBneHHoe KnneHTom B BbaHK MpWM HanuMumm 3akatoyeHHoro Jlorosopa
KOMMNEKCHOro  6aHKOBCKOro  obcnyxuBaHua  KomnnekcHoe — 3asB/eHMe,  coAeprkallee
BonensbABneHNne KaveHTa Ha NpenocTaBNeHWe emMy  OTAeNbHbIX OaHKOBCKMX  yCAyr,
paccMaTpMBaETCA B KayecTse npegycMmoTpeHHoro n. 1.4 HactoAawmx O6wux ycnosuii 3aaBneHUA
KnneHra.

1.2.1. oroBop KOMNAEKCHOro 6aHKOBCKOro 06CnyKMBaHUA MOXKET ObiTb 3aK/10YEH YAaNeHHO C
KaneHTom, umerowmm noaTBepPKAEHHYHO YYETHYHO 3anuck Ha focycayrax u npeaocTaBUBLLMM CBOU
BuomeTpmyeckne nepcoHanbHble gaHHble B EBC (B COOTBETCTBMM C COCTAaBOM CBEAEHWUM O
HUOMETPUYECKNX MEPCOHaNbHbIX AaHHbIX ¢uM3MYecKoro nuua, pasmeuwaembix B EBC), 6e3 ero
nnyHoro npwucytcTema B lNoapasgeneHmn baHka, nocpeactBom obpauieHua KaneHTa B baHK ¢
ncnonbsosaHnem Caita baHka? naM MobunbHOro NpunoXeHus® B nopsaake, NpeaycMOTPEHHOM
PykoBOACTBOM NO/Nb30BaTENA.

[oroBop KOMMJIEKCHOrO HAaHKOBCKOrOo OOC/AYXMBAHUA MOXKET ObITb 3aK/O4YeH yAaneHHOo
nocne npepoctasieHmna KAMEHTOM cOriiacuMAa Ha YyCnoBMA 3akatoveHua [oroBopa KOMMNAEKCHOro
H6aHKOBCKOro 06CnyKMBaHWUA, COrnacmua Ha ycnoBusa obpaboTKM NMepcoHaNbHbIX AaHHbIX, a TaKXKe
nocne npeaoctaBAeHUs BMOMETPUYECKMX MEePCOHANbHbIX AAHHbIX C LLe/bl0 YCTAaHOBAEHUA U
noATBEPXKAEHMA €ro IMYHOCTU U AOCTOBEPHOCTM CBEAEHUIM O HEM, onpeaeneHHbix PeaepanbHbim
3aKoHoM Poccuiickoit ®egepaumnm ot 07.08.2001 Nel115-d3 «O npoTMBOAENCTBMU Jieranmsaumm
(oTMbIBaHMIO) AOXOA0B, MOJYYEHHbIX MPECTYNHbIM NyTem, U GUHAHCMPOBAHUIO TeppPOpPU3IMa», C
NCNO/Ib30BaHMEM:

- cBeAeHM 0 pu3myeckom nnue, pasmelleHHbix B ECUA, BKatoYaa damuauio, Mma, oT4eCcTBo
(Mp¥ Hannuum), rpaxkpaHCTBO, AATY POXAEHMA (4Mcno, mecau, rod), afpec MecTa KUTeNbCTBa
(pernctpaunn) nam mecta npebbiBaHMA, PEKBU3UTbI OCHOBHOIO AOKYMEHTA, YA0CTOBEPAIOLLENO
JIMYHOCTb (cepus U HOMep, AaTa BblAAYM, HAMMEHOBAHWME OpraHa, BblAABLIETO AOKYMEHT (npu
OTCYTCTBMWM  KoZa nopgpasgenenHuns) u/vam  Koa — nogpasgeneHns  (Npu Hanuumu),
NAEHTUOMKALMOHHBIN HOMEp HasloronaaTeNbLUMKa (NpU ero Haanuum);

- MHGOpMaLMM O CTeneHW COOTBETCTBUA MpeAocTaBiAeHHbIX KaneHTom BromeTtpuuyeckmx
NepCcoHaNbHbIX AAHHbIX ero bBuomeTprMyeckMm nepcoHaNbHbIM AaHHbIM, cogeprawmmea B EBC, B
nopaake, ycraHosneHHom ®PegepanbHbiM 3aKoHOM OT 27 wutona 2006 roga N 149-03 «06
NHbOPMALUU, MHPOPMALMOHHBIX TEXHONOTUAX M O 3awmte MHPopmaumm», MNocTaHOBNAEHUEM
Mpasutenbctea Poccuiickon ®epepaumnm ot 10.07.2013 N 584 «O6 ncnonbsosaHum dpenepanbHOM
rocyaapcTBeHHOM  MHPOPMAUMOHHOM  cucTembl «EgMHaa cuctema  UMAEHTUOMKAUMKM U
ayTeHTUOMKauum B UHPpacTpykType, obecneumBatowenn MHPOPMALMOHHO-TEXHONOIMYECKOE
B3aMmopgencreme  MHPOPMALMOHHBIX  CUCTEM,  WUCMO/Ab3yeMbIX  ANA  NpenocTaB/ieHuA
rOCy4apCTBEHHbIX M MYHUUMMNANAbHbLIX YCAYr B 3/1EKTpOHHON dopme», [locTaHOBNAEHMEM
Mpasutenbctea PO ot 30.06.2018 N 772 «O6 onpeaeneHnn coctaBa CBeAeHUIN, pasmeLllaemMbiX B
eINHON WHPOPMALMOHHON CUCTEME MEPCOHANbHbLIX AaHHbIX, obecrneuymBalollein o06paboTky,
BK/ItOYAA c6Op M xpaHeHne, BUOMETPUYECKUX NEPCOHaNbHbIX AaHHbIX, UX NMPOBEPKY U nepesavy
MHPOPMALMM O CTEMEHM UX COOTBETCTBUA NPEeAOCTaBNEHHbIM BMOMETPUYECKMM NePCOHabHbIM
AaHHbIM GU3NYECKOro LA, BKAOYAA BUA BUOMETPUYECKMX MEePCOHA/bHbIX AAaHHbIX, @ TaKXe O
BHECEHUM U3MEHEHMI B HEKOTOPbIE aKTbl MpaButenbctea Poccuinckoit Pepepaunn».

B cnyyae oTpuuaTenbHOro pesynbrata YCTaHOBAEHUA U NOATBEPXKAEHWNA NMYHOCTU KnneHTa
M [OCTOBEPHOCTUM CBEAEHMA O Hem, B TOM 4YMUCNe HeCOOTBETCTBMA NpenCcTaBieHHbIX
BuomeTpuryeckmx nepcoHanbHbIX AaHHbIX KnveHTa ero bBuomeTpuyeckmm nepcoHanbHbIM AAHHbIM,
cogepxawmmea B EBC, yamaneHHoe 3aKntodeHuve [JloroBopa KOMMIEKCHOTO 6GaHKOBCKOrO
06CNYKMBAHNA HEBO3MOXKHO.

B cnyyae nonoxutenbHoro pesynbTaTa YCTaHOBAEHUA M NOATBEPKAEHNA TMYHOCTU KnmeHTa
N 0OCTOBEPHOCTU CBEAEHUM O HEM, B TOM YMC/le COOTBETCTBMA NpeacTaBaeHHbIX buomerpuyeckmx
NepcoHanbHbIX AAaHHbIX KaneHTa ero buometpmyecknm nepcoHanbHbIM AAHHbIM, COAEPKALLMMCA

2 C MOMeHTa TexHM4YecKol peannsaumm B baHke.
3 C momeHTa TexHMYeCKol peanmnsaumm B baHke.
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B EBC, gna 3akntoveHuna [loroBopa KOMNNEKCHOro 6aHKOBCKOro ob6cnyKmMBaHuA yaaneHHo KnneHty
Heobxo4AMMO O03HAKOMMUTbCA W MNPUHATL ycioBMA [loroBopa KOMMIEKCHOro 6HaHKOBCKOro
06cnyKMBaHMA, KOTOopble coaeprKaTtca B MNpaBuaax KOMNAEKCHOro 6aHKOBCKOTo 06CnyKMBaHUA.
KnneHTty, 3akntoumsiemy [1oroBop KOMMNIEKCHOro 6aHKOBCKOro obcnyuBaHua yaaneHHo, baHk
npeaocTaBaAeT Aoctyn K MHTepHeT-6aHKy NyTem HanpaB/ieHMA Ha HoMep MobuabHoro TenedoHa,
YKa3aHHbIN B NOATBEPXKAEHHOW y4YeTHOM 3anucu KnmeHTta Ha locycnyrax, AyTeHTUOUKALMOHHbIX
AaHHbIX, HeobxoauMMbIX p[na uaeHTUOMKauum npu Bxoge B WHTepHeT-6aHK, € uUenblo
npepoctasneHma KnmeHTy BO3MOXKHOCTM MO camocToATelbHOMY odopmaeHuto ycnyr baHka yepes
KaHanbl ANCTaHLMOHHOIo 06CcnyKuBaHumA.

1.3. B pamkax [oroBopa KOmMnJeKCHOro 6aHKoOBCKOro obcnykmBaHua baHK npepocTtasnset
KAneHTy BO3MOMKHOCTb MOJIyYEHMA KaK BCEX, TaK U OTAENbHbIX BAHKOBCKUX YCAYr, YKAa3aHHbIX B
MpaBunax KOMNIEKCHOro 6aHKOBCKOro 0b6cnyKMBaHMS.

1.4. B cnyyae xenaHuma KnveHTa BOCNONAb30BATbCA OAHKOBCKMMM ycayramu, KaumeHty
Heobxoanmo odopmuTb 3assneHue/CornaweHve/PacnopaskeHne Ha nNoayvYeHUe OTAEeNbHOM
GaHKOBCKOM ycayru B pamkax [JloroBopa KOMMAEKCHOro 6aHKOBCKOrO 0O6C/AYKUBaHUA.
3anBneHune/CornaweHne/PacrnopsaskeHme MOXKeT NpeaoCcTaBAATbCA B baHK B 31€KTPOHHOM BuAe no
KaHanam AMCTaHUMOHHOrO O6Cny)KMBaHMA B nNopAgKe, NpeayCMOTPEHHOM  HACTOALWMMMU
Mpasunamu u/unm PyKoBoACTBOM NO/1b30BATENSA, B C/ly4ae eC/v 3TO NPeayCMOTPEHO HACTOALWMMM
Mpasunamun, nnn B MoapasaeneHnn baHKa Kak Ha GymaxKHOM HOCUTEJIE, TaK U B 3/IEKTPOHHOM
Buae. Noaaya 3anaBneHnin/PacnopsaskeHunii B 31eKTpoHHOM Buae B MoapasgeneHnn baHKka goctynHa
KnuneHTty B cnyyae, ecnum y Hero ecTb MNoaTBepKAeHHbIM HOMep MObUAbHOro TenedpoHa, Npu 3TOm
nepeyeHb MNPOAYKTOB M ycayr baHKa, NO KOTOpPbIM BO3MOMHO MNOAATb 3NEKTPOHHOE
3anaBneHue/PacnopsayKeHne orpaHnYeH u onpegensetca BaHKOM CamocToATeIbHO.

1.5. MopsgoK 3aKknwyeHus KpeautHoro pgoroBopa onpegeneH B O6wmx  ycnosuax
npegoctasneHma [MAO «baHKk «CaHKT-MeTepbypr» ¢GM3MYECKMM AMLAM  NOTPEBbUTENbCKUX
KpeauTtos, O6LmMxX ycnoBusax notpebutenbckoro KpeantoaHms B NAO «baHK «CaHKT-MNeTepbypr» B
peXMme peBo/IbBEPHOI (BO30OHOBAAEMOI) KPeAUTHON IMHUN.

1.6. B [MMpasunax KomnaekcHoro 6OaHKOBCKOro 06CAYXMBaHMA COLEpXKaATCA CTaHAaApTHble
ycnosus npepoctaBieHna 6GaHKOBCKUX ycnyr, B 3assneHusx/Cornawenuax/ PacnopaxeHUsax
/KpeauTHbIX  OOroBOpax M WMHbIX [AOKYMEHTaxX, Korga 3To Heobxoaumo, KaneHTom
YKa3blBalOTCA/BbIOMPAIOTCA  KOHKPETHble  yC/IOBUA  NpeaocTaBneHMA  BGaHKOBCKOM  ycnyru.
KoHKpeTHble ycoBUA NpeaocTaBieHns HGaHKOBCKOM ycnyrM no oTKpbITUiO CyeTa U (Man) BbINyCKy
KapTbl moryT BblbupaTbcs KnneHTOm B Xxope ero KoHcynbTauum / obcnyuaHua BaHKom M
YKa3bIBaTbCA B 3aABAEHUMN.

1.6.1. BoneunsbasneHune KnneHTa Ha npegoctasBsieHne emy baHKom oTaenbHbIX 6aHKOBCKUX
ycnyr B pamkax [orosopa KOmMMneKcHOro 6aHKOBCKOro obcny»KMBaHWA MOATBEPXKAAETCA NyTem
HanpasneHua KnveHTom odepTbl B BUAe OymaxKHOro WAW 3N1EKTPOHHOro KomnnekcHoro
3anBneHnn/3anBneHnn/PacnopaskeHns, cogeprkawero BbibpaHHble KaveHTOM B Xxoge ero
KOHCynbTauun/obcnyxmnsaHma baHKoM 6aHKOBCKME ycayrM W noanucaHHoro KaneHTtom
COBCTBEHHOPYYHO UK C UCMOIb30BaHMEM AYTEHTUOUKALNOHHBIX AAHHbIX.

1.6.2. Mpwu nognucaHunm 3aasneHunsa/PacnopsaxkeHna/UHbIX AOKYMEHTOB B 3/1EKTPOHHOM BUAE C
ncnosb3oBaHMeM AyTeHTUOUKALMOHHbIX AaHHbIX B [MogpasgeneHnn baHka paboTHUK baHKa
nepegaer KauveHTy pacneyaTaHHylo Ha OymMa)KHOM HOCUTENle  KOMUID  3/1IEKTPOHHOTO
3aABneHua/PacnopsasKeHUa/MHOTO  [LOKYMEHTa, COCTaBJeHHOro B NpucyTctBuM  KnueHTa,
coAeprKallyto YHUKaNbHbIN Kog, AOKYMeHTa. KnMeHT npoBepAaeT BCe AaHHble, B Cyvae cornacua ¢
cogep)kaHmem JokymeHTa KnueHTy Ha [loaTBepAeHHbI Homep mobunbHoro TenedoHa
Hanpasnaetca CoobuieHne o6 onepauuu, B TOM uucne YHUKanbHbIN Kog, OOKymeHTa u Kog,
KOTOpbIN 3anpeltaetca coobwatb Komy-nmbo, Bkaoyaa paboTHMKoB baHka. KnneHT nposepset
cogep)kaHne CoobleHnAa 06 onepaumu, a TaKkKe NOJHOe coBnaZeHue YHUKaNbHOro Koaa
[LOKYMEHTa M3 pacne4yaTaHHOM Konuu 3assneHusa/PacnopsasKeHus/MHOTO LOKYMEHTa C TeM, 4TO
yKaszaH B nonydyeHHom CoobuweHun 06 onepauuu, UM NOAMUCbIBAET  3NEKTPOHHOE
3anBneHue/PacnopsaskeHne/MHOM AOKYMEHT NocpeacTBOM BBeAEHWA Ha BbIHOCHOM KnaBuaTtype
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Kopa, noatsepaan TemM caMbliM CBOE O3HaKOMJ/IeHMe 1 6e30roBOpPOYHOE COrnacue C CoaepkaHnem
3/1eKTPOHHOTO 3anBneHusa/PacnoparKeHna/MHOro LOKymeHTa.

dneKTpoHHOoe 3aasneHne/PacnopsarkeHne/MHOM LOKYMEHT, NOANMUCAHHbIE BbllLeyKa3aHHbIM
cnocobom ¢ ncnosb3oBaHneM AyTEHTUPUKALNOHHDBIX AAHHbIX:

- yAoBNeTBOpAT TPebOBaHMIO COBEPLUEHUA CAENKU B NPOCTOM MUCbMEHHOM dopme B
CNy4anx, NpenycMoTPEHHbIX 3aKoHoAaTenbCcTBOM Poccuiickon deaepaumm;

- NpusHatoTca baHKoMm 1 KnnMeHTom 31eKTPOHHbIMU AOKYMEHTaMW, MMELWUMIM PaBHYLO
IOPULMYECKYIO CUAlY C AOKYMEHTAMM, COCTaBAeHHbIMM KaneHTOM Ha GymaxKHOM HocuTene u
NOAMUCAHHbIMW UM COBCTBEHHOPYYHO, TaK¥Ke CTOPOHbI MPU3HAIOT, YTO NOALENKA SNEKTPOHHOIo
AOKYMmeHTa KnmeHTa HeBO3MOXHa 6e3  MCNoNb30BaHUA  WM3BECTHbIX TONAbKO  KaueHTy
AyTEeHTUOUKAUNOHHDBIX AAHHbIX;

- ABNAIOTCA HaA/eXalWmMm NoATBEPKAEHNEM TOrO, YTO 3/IEKTPOHHbIM AOKYMEHT NOA4NMUCaH
KnneHntom. CTOpOHbI NPM3HAIOT, YTO NO4A€e/1Ka 3/IEKTPOHHOro AOKYMeHTa KaneHTa HeBO3MOXKHa
6e3 MCnoNb30BaAHUA U3BECTHbIX TONbKO KAneHTy AyTeHTUDUKALMOHHDBIX AaHHbIX.

1.6.3. baHk npepgoctaBnAetr KnneHty oTaenbHble 6GaHKOBCKME ycayrm B pamKax [orosopa
KOMNAeKCHOro 6aHKOBCKOro o06cayKuBaHMA nNyTem aKuenta npeanoxeHua KaneHta o
npenocTaBNeHNN YyCayr, coaepskawerocs B KomnaekcHom 3aasneHuu/3assneHnn/CornaweHumu.
AKuenTtom ABNsAeTCA coBeplueHune baHkom/CTtopoHamu cneayroLmx [EencTeuni,
CBMAETENbCTBYIOWMX O NMPUHATMN BaHKOM TaKoro npeanoxKeHusa:

1.6.3.1. gna OTKpbITUA BKNaZa — OTKpbITMe CyeTa BKNaAa U 3a4ncieHme cymmbl Bknaga Ha Cuet
BKNaAa;

1.6.3.2. ona oTKpbITUA c4eTa — OTKpbITUE CyeTa;

1.6.3.3. gna Bbinycka KapTtbl - BbiNnyck baHKom KapTbl, nepegada Kaptbl KaneHTy mn aktMsauma
KapTbl;

1.6.3.4. pna nonb3oBaHMA ycayroi « MHpopmuposaHue no Kapte Push/SMS» / «MHpopmmpoBaHue
no kapte E-mail» - npuem 3assneHua baHkom, n onnata KnmeHtom bBaHKy Komwuccum 3a
Noab30BaHMe YCYyrou;

1.6.3.5. Ana 3aKkN0YEHUA AOFOBOPOB KYNAU-NPOoAaXKM 6e3HaANYHOM BantoTbl «bupeBon mocT» -
HanpasneHve KnuneHnty YeBegomneHusa o 3akaoveHun CornaweHua no ¢opme, yCTaHOBAEHHOM
baHKkom;

1.6.3.6. ana nonyyeHusa Kpeguta — noanucaHne CtopoHamu KpeautHoro gorosopa/MonydyeHune
yBEAOMNEHUA O 3aKNHYEHUU KpeauTHOro Aorosopa B WHTepHeT-6aHKe. AKLenTOM npwu
3aKN04EeHMN KpeguTHOro A0roBopa ¢ UCcnosb3oBaHnem baHkomaTa ABnsaeTca HanpasieHne baHkom
Knunenty TekctoBoro coobuieHma ¢ nHpopmaumen o 3ak1I0HEHHOM KpeaAnTHOM A0roBope.

1.7. baHK NpMHUMAET pelleHne O NpeaocTaBieHUn ycnyr KaneHTy Ha ocHose MHbopMauUK,
npepoctasneHHon baHKky KnaveHTOm, ecnM MHOe He npeaycMOTPEHO 3aKOHOAATeNbCTBOM
Poccuitckoit ®epepaumn. Mpu 3tom baHK BnpaBe 3anpocuTb Yy KAneHTa A0NOAHUTENbHYHO
nHdopmaumio.

BaHK OTKasbiBaeT K/AWEHTYy B MCNOAHEHWUM 3SNEKTPOHHOro 3asBsieHus/PacnopaskeHuns/uHoro
AOKYMEHTa U NpeaoCcTaBNeHUM OTAeNbHbIX BaHKOBCKUX ycnyr, ecnn Kog, HanpaBaeHHbln KnueHTy
baHKkom, He cooTBeTcTBYOT Koay, BBeAeHHOMY KAMeHTOM B COOTBETCTBUM C HaCTOALLMMMU
Mpasnnamu.

1.8. BaHKk obpabaTtbiBaeT [lepcoHasbHble AaHHble Knaunentos, [peactaBuTeneit KAUEHTOB,
BbirogonpuobpeTatenen, a TakKe UHbIX PUINYECKUX TNLL, B NPEeSYCMOTPEHHbIX 3aKOHOAATENbCTBOM
cnyyasnx, (panee — cybbeKT NePCOHaNbHbIX AaHHbIX) ANA Uenel, CBA3AHHbIX C 3aKAI0YEHUEM UK
ncnonHeHnem [loroBopa KOMMIEKCHOTO GaHKOBCKOTO OOCNYXMBAHMA, @ TAKXKe B MHbIX CAy4asnX,
Korga 06paboTka nepcoHaNbHbIX JAHHbIX AOMNYCKAETCA B COOTBETCTBMM C 3aKOHOA,ATE/IbCTBOM.

B octanbHbix cnydaax O6paboTtka lMepcoHanbHbIX AAHHbIX BO3MOMHA NPU YCAOBUWU MOJyYeHUA
BaHKoMm cornacua cybbekTa nepcoHanbHbIX AaHHbIX HA 06paboTKy ero NnepcoHabHbIX AAHHbIX.
Cornacne Ha Ob6paboTky [MepcoHanbHbIX AaHHbIX AaeTcA CYyObEeKTOM NepCcoHasbHbIX AAHHbIX
cB06OAHO, CBOEN BOJIEN U B CBOEM MHTEpece ANA uenei, NnpeayCMOTPEHHbIX TaKMM COrnacuem,
NyTeM NPOCTaB/IEHUA B COOTBETCTBYHOLLEM Nose KOMMNAEKCHOTo 3aaBAeHUA U/UAN MHOTO 3aABAEHUSA
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(cornaweHunA) oTMeTKM 0 cornacum (3a UCKNKYEHMEM NPeayCMOTPEHHbIX deaepanbHbIM 3aKOHOM
cnyy4aeB opoOpMIEHMA COTNAcUA NO CTPOro onpeaeneHHON NMCbMeHHoN dopme).

O6paboTka  [lepcoHasbHbIX  AaHHbIX  OCYLLECTBAAETCA C  WCMO/Ab30BaHMEM  CPeAcTB
aBTOMATU3NPOBAHHOW 06paboTKM M 6e3 MCNONb30BAHMA TAKUX CPEACTB CaeayroLlmnmm cnocobamm:
cbop, 3anucb, CUCTEMATM3auUMA, HAKOMJEHWE, XpPaHeHUEe, W3MEHEeHWEe, W3B/EeYeHME,
MCcnonb3oBaHMe, nepefava (NpefocTaBneHWe, AOCTYN), B T. Y. TPAHCrPaHMYHaA nepegaya (ecau
TaKoBaa HeobxoAuMa ANA uenen UCNoNHEHUA [OTOBOPA C KAMEHTOM), MPOBEpPKa (B T.4. TPETbUMU
MUaMK, MMeLWUMM NPaBo B COOTBETCTBUM C 3aKOHOAATENbCTBOM PP ocyulecTBiATb NPOBEpKy
NepCcoHanbHbIX AAHHbIX, NPU YCNOBUKU 3aKn4veHMAa ¢ baHKOm porosBopa, nepeyeHb KOTOPbIX
pa3melleH Ha CaiTe baHka), ob6e3niMumBaHme, 6NOKUPOBAHUE, YHUUTOXKEHME.

Cornacve Ha O6paboTky [MepcoHanbHbiX AaHHbIX gaetcA KAMEHTOM Ha CpPOK AencTBuA
JoroBopa KOMNAEKCHOro 6aHKOBCKOTo 06CNYKMBAHUA, CPOKU XPAHEHUA LOKYMEHTOB U Ha CPOKM,
onpegenaemble TpeboOBaHUAMM 3aKOHOAATEIbCTBA U NOA3AKOHHbIX aKTOB, BKAKOYAA HOPMATUBHbIE
aKTbl BaHKa Poccum, CPOKM MCKOBOW AABHOCTM, @ TaK¥Ke Ha CPOKM, Heobxoammble AN AOCTUNKEHUA
YCTAHOBNEHHbIX B HACTOALLEM COF/IaCUM LeNelr, U MOXKeT ObiTb OTO3BaHO MyTeM HanpaBAeHUsA
KnneHTOM COOTBETCTBYIOLLErO NMUCbMEHHOIO yBegOMAeHUA baHKy.

B cnyyasx, npaAmMo npeaycMoTpeHHbIX deaepanbHbiM 3aKOHOM, cornacue Ha Q6paboTky
MepcoHanbHbIX AaHHbIX 0popmMaAeTca B TMCbMeHHOM dopme, TpeboBaHMUA K KOTOPOW YCTaHOB/IEHbI
depepanbHbIM 3aKOHOM, U NOANUCbIBAETCA CYyObEKTOM NEePCOHANbHbIX SAHHbIX.

baHK He BnpaBe OTKa3biBaTb B OOCNYKMBAHWM B C/y4yae OTKasa KnveHTa npeaoctaBuTb
BuomeTpuyeckme nepcoHanbHble AaHHble u/uan AaTb cornacne Ha O6pPaboTKy MepcoHanbHbIX
AaHHbIX, €CIM B COOTBETCTBUM C deaepanbHbIMM 3aKOHAMKM MNojyvyeHMe baHKOM cornacva Ha
O6paboTKy MepcoHanbHbIX AaHHbIX He ABNAETCA 06A3aTENbHbIM.

1.9. bBaHK MNpoOBOAMT MWAEHTUPUKAUMIO KAMEHTOB M BblIrogonpuobpetatene B  Uenax
onpeaeneHnsa Ux Ha/soroBoro pesnaeHTCcTBa B COOTBETCTBUMN € TpeboBaHuaMM rnasbl 20.1 HK PO.
Kpome Toro, ucnonHeHue TpeboBaHuii PepepanbHoro 3akoHa Poccuiickon Pepepaumm ot
28.06.2014 Ne173-®3* no naeHTUPUKALMN KAMEHTOB OcyllecTBiAeTca baHKoM B COOTBETCTBUM C
KPUTEPUAMM OTHECEHUA KNMEHTOB K KaTeropmMm MHOCTPAHHbIX HA/IOronaaTeNblWwMKOB M cnocobamm
Nosly4eHMA OT HUX Heobxoanmon nHdopmauunmn (Janee — Kputepuu), pasmelteHHbiMn Ha Calite
baHKka. MaeHTMdMKAUMA NPOBOANTCA NO YCTAHOBAEHHbIM BaHkoMm dpopmam.

1.10. C uenbto o3HakomneHnsa KnueHtoB c [lpaBunamm KomnnekcHoro 6aHKOBCKOro
obcnyxumeanua, PykoBogctBamu nosb3osatens u Tapudamum baHk nybaukyetr [lpasuna
KOMNaeKCcHOro H6aHKoBCKOro obcnykusaHuaA, PykoBoacTBa nosib3osatens u Tapudbl Ha CaiTe
baHKka. [ononHutenbHo bBaHK MmoXKeT UHPopmMpoBaTb KameHTa MHbIMM  cniocobamu,
NO3BONAOWMMN KNNEHTY NONYy4nUTb MHGOPMALMIO U YCTAaHOBUTb, YTO OHa ncxoaumt oT baHKka. Jaton
nybanKaumm ykaszaHHOM MHGOpMaLmMmn cunTaeTca gaTa ee pa3melteHma Ha Cante baHka.

1.11. Ecnm Kakoe-nnbo nonoxkeHwe HactoAwmx OBWMX YCNOBUIM NPOTUBOPEUNUT NONOMKEHUAM,
YCTaHOB/IEHHbIM YCNOBUAMM, TO NPUMEHAIOTCA MNONOMKEHMUA, YCTAHOB/IEHHbIE YC/I0BUAMM.

1.12. baHk wuHPopmmpyeT KnAneHTOB O rOTOBHOCTM cnpaBku no d¢opme 2-HOAD/T nytem
HanpaB/ieHMA KAMeHTam WHpopmauum B WHTepHeT-6aHKe. KnnMeHT MoxKeT o06patuTbcA B
NopgpasgeneHne baHka AnAa NONYYEHUA CIPABKM O MONYYEHHbIX A0X0A3AX U yAEPMKaHHbIX CYMMaXx
Hanora no ¢opme 2-HAD/, yTBepKAeHHON denepasbHbIM OPraHOM MCMOJIHUTENIbHOW BAACTH,
YNONHOMOYEHHbBIM MO KOHTPO/IIO M Hag3opy B obnactv HanoroB u cbopos, B COOTBETCTBUM C
TpeboBaHuamu n.3 c1.230 HK PO,

1.13. OcywecTtBneHue cneayowmnx nonHomouunn Npeacrasmutenem nNo J0BEPEHHOCTU BO3MOXKHO
TO/IbKO B CAy4asaX MPAMOrO WX YKa3aHUA B [0BEPEHHOCTU: nogkatoveHne WHTepHeT-6aHKa,
BOCCTAaHOB/NEHWE A0CTyna K MHTepHeT-baHKy (B T.4. cbpoc nornHa/napons), cmeHa TenedoHa ann
SMS-Bxoaa B WHTepHeT-BaHK (B T.4. MobunbHoe npunoxeHue), M3meHeHUe KOHTaKTHOWM
MHPOPMaLMM KAneHTa (Homepa TenedpoHOB, agpeca 3/EKTPOHHON NOYTbl U T.4.), pa3baoKnpoBKa

4 depepanbHblii 3aKoH oT 28.06.2014 Ne173-®3 «06 0cobeHHOCTAX OcyLlecTBAeHMA GUHAHCOBLIX onepauuit ¢ MHOCTPaHHbIMM
rpaxkgaHamu U PUANYECKUMU NNLAMWU, O BHECEHUWM M3MmeHeHuI B Koaekc Poccuiickolt ®epepauum 06 agMUHUCTPATUBHBbIX
NpPaBOHaPYLUEHNAX U NPU3HAHWUM YTPATUBLLUMMM CUTY OTAENbHbIX MONOXKEHNI 3aKOHOAATe/IbHbIX aKTOB Poccuitickoin ®epepaunm»
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KapTbl, 06bHyneHue NMNH-Koaa.

2. NPABA 1 OBA3AHHOCTU CTOPOH

2.1 baHK obsa3yeTtca:
2.1.1. ObecneunTb KOHPUAEHLMANbHOCTL M 6Ge30nmacHOCTb [epcoHanbHbIX AAHHbBIX  MNpPU
06paboTKe, a TaKkKe NHOW cBA3aHHOM ¢ KnneHTom nHpopmaumm. Takaa MHGOpMaLMA HE NOANEXKUT
PacKpbITUIO MNOMIHOCTBIO  MAW  YACTUYHO, 33 WCKAOYEHWEM CAyyvaeB, NpeaycMOTPeHHbIX
3aKoHoZaTenbcTBOM PP, a TakKe c/nyy4yaeB NpeaocCTaBNeHMA TakoM MHPopmaumu B uenax
cobntogeHns bBaHKOM HasI0roBOro 3aKOHOAaTeIbCTBA MHOCTPAHHOIO FOCYAapPCTBa, NPU OTCYTCTBUM
npoTuBopeymnii TpeboBaHUAM 3aKoHoAaTeNbCcTBa Poccuiickornt ®epepaumn.
2.1.2. NpepoctaBnatb KnneHty YeBegomneHua O cOBeplleHUMM onepaumuin C UCNONb30BaHWEM
3N1EKTPOHHbIX CPEACTB NaTeXa B COOTBETCTBMM C pa3aeoM 6 HacToawmx O6LLMX yCA0BUA.
2.1.3. B cnyyae BbiaBneHMA baHKOM A0 OCyLLecTBAEHUA CNUCAHUA AeHeXHbiX cpeacts co CyeTa
Pacnopsa)keHna o coBeplieHMW oOnepauuu, COOTBETCTBYIOWEM MNpPU3HAKAM OCYLLEeCTBAEHUA
nepeBofa [AeHEeXHblX cpencts 6e3 cornacua KnveHTa, NPUOCTAHOBUTb MCMNOJIHEHWME TaAKOro
PacrnopskeHusa, a TakXe MNPUOCTaHOBUTb WUCNOMb30BaHWe KAMeHTOM DNeKTPOHHOro cpeactsa
nnaTeXa Ha CPOK He npeBblWwaloWwmin asyx paboumi gHen nocne AHA UX NPUOCTAHOB/EHMUA.
MonyyeHne ot KnauveHTa nNoOATBEPKAEHWA BO30OHOBAEHMA WUCNOAHEHUA PacnopsaxeHus
ocylecTBiAeTCA nyTem HanpasneHuMa KAMeHTy COOTBETCTBYHOLLEro 3anpoca nocpeacTBom
TenedpoHHOro coeanHeHUA u nonyyveHus otseta Kanenta nocpeactsom TenedoHHOro coeMHEHUS.
MpW3HaKKM OCyLLLECTBNEHUA NepeBoaa AeHEXHbIX cpeacTs 6e3 cornacusa KnneHta yctaHaBAMBatoTCA
BaHkom Poccun UM pasmewatrotca Ha ero  oduumanbHOM cante B MHPOPMaLMOHHO-
TeNIeKOMMYHUKALMOHHOM ceTn « MHTepHeT».

2.1.3.1. B geHb NpMOCTAaHOBAEHUA WCMONb30BaHMA KAMEHTOM INEeKTPOHHOro cpeacTtsa
nnartexa cornacHo n. 2.1.3. O6wux ycnosuint nHdopmmposaTb KiMeHTa o TaKoM NPUOCTAHOBIEHUM
M NPUYMHAX, MNOCNYXKMBLUMX OCHOBaHMeM pans Hero. MNHPopmmpoBaHMe bBbaHKOM KnueHTa
NPoOu3BOAMTCA NyTEeM HanpasaeHUA TeKcToBoro coobuieHmna Ha MobunbHbIM TenedoH KnmeHTa, B
TOM 4ucne wucnonb3ya KaHanbl AucTaHUMOHHOrO obcnyKuBaHuA. [pu  HEBO3MOMKHOCTU
NHPOPMUMPOBAHUA KNMeHTa yKa3aHHbIM Bbllle cnocobom no 06CToATeNbCTBAM, HE HAXOAALMMCA B
chepe KoHTpona baHka (Hanpumep, HenpeacTasneHna KaneHTom B BaHK HOMepa MOOBUAbHOrO
TenedoHa, WCNONb3YEMOro A/ Hanpas/ieHusa TeKcToBbIX coobuleHuin), MHbopmaumusa o
NPUOCTAHOBAEHUMU WUCMONAb30BaHMA KAMEHTOM DNEeKTPOHHOro cpeacTBa njaTexa AoBoauTCA
baHkom po KnueHTa nytem npeactaBneHMA COOTBETCTBYHOLWLEro YyBeAOMAeHWA B nbom
NoapasgeneHnn baHka nam B KOHTaKTHOM LeHTpe.
2.1.4. Bo306HOBUTb UCNoHEHWE PacnopsrKeHUsa, NPMOCTAaHOBAEHHOrO cornacHo n. 2.1.3. O6wmx
YCNOBWUI M UCNONb30BaHWE KNMeHTOM DNeKTPOHHOro CpeacTBa naaTexa:
- He3ameA/IMTEeNbHO MPWU MoJly4eHUn oT KnuveHTa noaTBepkAeHuMA BO30OHOBAEHWUA UCMONHEHUA
PacnopsareHus;
- N0 UcTevyeHnn AByx paboumnx gHen nocne gHA coBepweHna baHKoOM AeNCTBUIN, NpeayCMOTPEHHbIX
n.2.1.3. O6wux ycnoBuii, Npu HenonydyeHMn oT KameHTa NOATBEPXKAEHUS BO30OHOBAEHMA
ncnonHeHua PacnopaxeHus.
2.1.5. WNHdbopmupoBaTb KanmeHTa O pekomeHAauuAax MO CHUMKEHUIO PUCKOB OCYLLECTBAEHUSA
nepesBoaa AeHeKHbIX cpeacTs 6e3 cornacma KaneHTa nytem pasmelleHma pekomeHaaumnii Ha Caite
baHKa B ceTn MHTepHeT 1 Ha MHGOPMALMOHHbIX cTeHAax B MNoapasgeneHmax baHka
2.1.6. MpepocTaBuTb No 3anpocy KaneHTta uHpopmaumio o Mecrte BeaeHna Cueta/CueTta BKnaaa B
nobom MogpasageneHnn baHka n B KOHTaKTHOM LieHTpe baHKa.

2.2 KnueHT 06a3yeTca:
2.2.1 CoobuwaTb baHKy HeobxoauMble U AOCTOBEPHbIE CBEAEHMA, B TOM YMcae B KomnieKcHoOM
3assneHnn/3ansnedmm/CornalweHnn, W  NpPeacTaBaAATb  AOKYMEHTbl B COOTBETCTBUU  C
TpeboBaHnaMmM BaHKa M 3akoHopaTtenbcTBa Poccuitickon deaepauuun, B TOM 4YMCie O nogade
KAMEHTOM MAM B OTHOWEHWW HEro 3aABlEHWMA O NPU3HAHUKM ero 6aHKpPOTOM, BBEAEHUM B
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oTHoweHun KnneHTa npoueayp 6aHKkpoTcTBa. Mo TpebosaHuto baHKa noanucaTb AOKYMEHTbI Ha
HyMaxKHOM HOCUTene, SKBUBANIEHTHbIE MO CMbICAY U COAEPHKAHUIO 3NEKTPOHHBIM AOKYMEHTaM,
nepefaHHbiM KaneHTom w npuHATbIM BaHkom, B TOom uucne nocpeactsom Calita, B CPOKM,
yCTaHOBNEHHble TpeboBaHnem baHKa.

2.2.2 B TeuyeHue 5 (MATH) KaneHOapHbIX AHEN OT JaTbl perncTpauuu (BCTynaeHua B cuAy)
N3MEHEHUN NUCbMEHHO nyTem obpauweHuns B MoapasaeneHne baHka HGopmmnposaTtb baHk 0b6o
BCEX M3MEHEHMAX, OTHOCALLMXCA K CBeAeHuAm, B TOM uucne [lepCOHanbHbIM OAHHbLIM,
coobueHHbIM KnneHTom B KomnnekcHom 3asBneHun/3assneHmun/CornaweHnmn/LoKyMeHTax,
npeaoCcTaB/IeHHbIX B COOTBETCTBUM C M. 1.9. HacToAwmx OBLMX yCIOBUIA (32 UCKNHOYEHNEM HOMEPA
MobunbHoro TenedoHa M agpeca 3/1EKTPOHHOM MOYTbI), B TOM YMC/E B CBA3M C UCTEYEHMEM CPOKaA
AENCTBUA [OOKYMEHTa, YAOCTOBEPAKLWErO0 /JMYHOCTb KAMEHTA, ANA KAMEeHTOB, OTHECEHHbIX B
COOTBETCTBMMU C KpuTepuamM K KaTeropum MHOCTPAHHbLIX HANOronaaTeNbWMKOB - B CBA3M C
ncTeyeHnem CpOKa AencTBUA/aHHYAMpOoBaHUA/3ameHo AOKymeHTa/nHdopmauuu,
nNpeaocTaB/ieHHbIX B cooTBeTcTBMM € n. 1.9. HacToawmx O6WwMxX ycnoBui, a ANA WMHOCTPAHHbIX
rpaxkaaH u nuy, 6e3 rpaxkaaHCTBa — TaKXKe B CBA3M C UCTEYEHMEM CPOKA AENCTBMA OOKYMEHT],
noATBEPKAAOLErO NPABO MHOCTPAHHOTO rpaXKaaHnHa v nvua 6e3 rpaxaaHcTea Ha npebbiBaHMe
(nporkmneaHue) B Poccuiickont ®egepaumnm (Hanpumep, MUrPaALMOHHON KapTbl, BU3bl, pa3peLleHuns
Ha BPEMEHHOe NpoXuBaHMe B Poccuitickon Pepepaumun, BUAA Ha XKUTENbCTBO B Poccuiickom
depepauunm), a Takke He pexe 1 (OgHoro) pasa B rog NOATBEPXKAATb AENCTBUTENIbHOCTb AAHHbIX,
NpeacTaBNEeHHbIX B Lenax 3akatouveHnAa [oroBopa KOMMNEKCHOro 6aHKOBCKOro ob6cnyuBaHMA
n/MAn nonydeHua oTAeNbHbIX ycayr. OTCYyTCTBME MUCbMEHHOro yBegomaeHua OT KameHTa no
NcTeYeHMM roga € AaTbl 3akntoyeHus [oroBopa KOMMAEKCHOro 6aHKOBCKOro O6CNYKMBAHUA M
Ka)kOoro nocneaywowero roaa oO3HayaeT noatesep)aeHue KaneHTom [encTBUTeNbHOCTU U
aKTYaNnbHOCTM AAHHbIX, NPeA0CTaBNEHHbIX NPY 3aKNt04eHUM [loroBopa KOMNJIEKCHOrO 6aHKOBCKOro
obcnyKMBaHums.

06 uM3MeHeHUMM Homepa MobuabHOro TenepoHa WAW appeca SNEKTPOHHOM MNOYTbl, KOTOpble
MCMONb3YIOTCA ANA NoaydyeHus ycnyr baHk-uHoo, «MHbopmuposaHmne no Kapte Push/SMS» /
«MHbopmmpoBaHme no Kapte E-mail» u ucnonb3osaHma NHTepHeT-6aHKa, 0 nogaye KnneHtom nam
B OTHOLUEHWW HEro 3aABAEHUA O NPU3HaHMKM ero BaHKPOTOM, BBEAEHUWN B OTHOWeEHUU KnueHTa
npoueayp H6aHKPOTCTBA, a TaKke 06 yTpaTe AOKYMEHTa, YAOCTOBEPAKOLWErO0 ANYHOCTb, KaneHt
065s3aH coobulaTtb B baHK He3ameaUTeNbHO.

2.2.3 CamocTtoaTenbHO coobuwaTth 0 BoirogonpurobpeTtatenax npu 3akntodeHnn [lorosopa, a TakxKe
npu ocylwectTsneHnn onepaunin. Henpeacrasnenne B8 baHk ceegeHunin o BbirogonpuobpeTtatenax
asnaeTca coobuweHnem KaneHta o6 oTcyTCTBUM TaKOBbIX.

2.2.4 B cnyyae HeobxoAMMOCTM MOMYYEHUA HaNUYHbIX AEHEXHbIX cpeactB co Cueta/Cueta
BK/1Ia4a:

2.2.4.1. ins c4eTOoB, OTKPbITbIX B pybnsx PP, nonnapax CLLUA, eBpo:

— B cymme, npesbiwatouwent 300 000 (TpucTa Tbicay) pybnelt nogasaTtbh 3asBAEHNE HA Bblgady
Ha/An4YHbIX B cBoOboaHON dopme npu obpaweHnn B ntoboe MoapasaeneHune baHka, nmMbo ycTHO nNpu
obpaweHnn B KoHTaKTHbIN UeHTp BbaHka, nnbo uepes UHTepHeT-6aHK (pasaen «lepenucka c
6aHkom»/ «YaT» — 3asaBNeHMe O BblAaye HaNWMYHbIX AEHEXHbIX CpeacTB) He nosgHee, yem 3a
1 (OauH)> Pabounit AeHb A0 AHA BblAAYM.

— B Cymme, npesbliwatoleint 500 000 (MATbcoT ThicAY) pybaein, nogaBaTh 3aABAE€HME Ha Bblaavy
Ha/M4YHbIX B cBoboaHOM dopme npu obpalweHnn B ntoboe MoapasgeneHue baHKa, AM60O yCcTHO npu
obpaweHnn B KoHTaKTHbIN UeHTp BbaHka, nnbo yepes UHTepHeT-6aHK (pasaen «lepenucka c
6aHKkom»/ «4aT» — 3asiBNIeHMe O Bblaye Ha/IMYHbIX JeHEXKHbIX CPeAcTB) He no3aHee, yem 3a 3 (Tpw)
Pabouunx gHA A0 AHA BblAauu.

— B cymme g0 10 000 (Oecatv Tbicad) gonnapos CLUA nnv sKBMBaNEHT A@aHHOM CyMMbl B €BPO,
noAaBaTb 3asAB/ieHME Ha BblAayy Ha/lMYHbIX B cBobogHOM dopme npu obpaweHun B ntoboe
MNoppa3anenenne baHKa, nMbo ycTHO npu obpalieHnn B KOHTaKTHbIM ueHTp BaHka, anbo yepes

5 MNpw obpaLeHnn o 16:00 Tekywero AHA. B cnydae obpalyeHns nosaHee 16:00 TekyLLero gHaA, 3asBAeHMe CYMTAETCA NoyYeHHbIM baHKoM Ha
cneayowmin paboumnii geHb.
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NHTepHeT-6aHK (pa3pen «lMepenucka c 6aHkom»/ «Yat» — 3asBnAeHWe O Bblgaye HaAUYHbIX
[leHEXHbIX CPe/CTB) He no3aHee, yem 3a 2 ([18a)® Paboumx AHA [0 AHA BblAaun.
2.2.4.2. AnA c4eToB, OTKPbITbIX B MHOCTPAHHbIX Ba/ItOTax, OTANYHbLIX OT gonnapos CLUA:
B CYMMe, He NpeBblLlaloLen Ha AeHb 3aKa3a akBuBaneHT 10 000 (decatb Tbicay) gonnapos CLLUA no
Kypcy baHKa Poccuu, KnneHty Heobxoanumo nogaTthb B ntoboe MoapasaeneHne baHka 3asBneHne B
cBob0oaHON Ppopme Ha Bblayy Ha/lMuHbIX He no3aHee, Yyem 3a 5 (MaTb)’ Paboumx gHel A0 AHA
Bblgauu.
2.2.4.3%. Bblgaya HaNMUHbIX AEHEXHbIX CPeACTB, HaxoaAwmxca Ha Bcex Cyerax/CyeTax BKIaza
KnneHTa, OTKpPbITbIX B MHOCTPAHHOM BantoTe, MO cocToAHUO Ha 00:00 yacoB MO MOCKOBCKOMY
BpemeHun 09.03.2022 r., ocywecreasaetca B gonnapax CLLUA nan B eBpoO HE3aBUCMMO OT BantoTbl
Cueta/CuyeTa BKNaAa C y4eTOM OrpaHMYEHMIA, yCTaHOBAEHHbIX BaHKom Poccuu.
2.2.5 B cnyyae HeobxoaMMOCTM NONYYEHMA HA/IMUYHbIX AeHEeXHbIX cpeacTs co CueTa BKNaga B Aaty
OKOHYaHuA cpoKa BKnaaa BblAayvya HaMYHbIX OCYLLEeCTBAAETCA:

— BlMopgpasgeneHnn baHKka Nno mecTty oTKpbITMA CyueTa BKNaga — b6e3 npeasaputenbsHom nogaym
3aAB/IeHMA Ha BblAayvy Ha/IMYHbIX B COOTBETCTBMM € N.2.2.4.3. O6LWMxX ycnosum;

— B [oapasgeneHnn baHKa, OTAMYHOM OT MecTa OTKpbiTMA CyeTa BKAaga, nNpu nopaye
3asBNIEHMA HA BblgaYvy Ha/IMYHbIX B COOTBETCTBUM C M. 2.2.4. O6LWNX YyCNOBUNA.
2.2.6 B cnyyae He0bXOAMMOCTM NOYYEHUA HAIMYHBIX AEeHEXKHbIX cpeacTs co Cyeta/CyeTa BKNaga
[0 UcTeyeHunn cpoka Brknaga nnbo npm 3akpbiTum Cyeta / CyeTa BKNada Npu CyMMe AEHENKHbIX
cpeacTs ot 500 000 (MaTbcoT Thicay) pybnert PO AoNONHUTENBHO K 3a8BAEHUAM, YKa3aHHbIM B M.
2.2.4 O6wmx ycnosui, npegoctaButb B BbaHK nucbMeHHoe 3asaBieHME O BblAaye Ha/NMYHbIX
AeHeXHbIx cpeacTs co Cueta/CyeTa BKNaga no ¢opme baHKa.
2.2.7 [MonyyaTb yBEAOM/IEHMA O COBEPLUEHMW oOMepaunii C MCNO/Ab30BAHMEM 3NEKTPOHHbIX
CpeacTB nnaTteXka, npenocraBnasemble bBaHKOM B COOTBETCTBUM C pa3aeniom 6 HactoAwmx O6wmx
YCNOBUIA.
2.2.8 3HaKOMWTbCA C cogeprKaHMeEM YBEAOMIEHUI O COBEPLUEHMMN ONEPALMI C UCNONb30BAHNEM
3/IEKTPOHHbIX CPeACTB NAaTeXa, NnpeaocTasaaembix baHkom.
2.2.9 B cnyyae uCno/sb30BaHWA 3JIEKTPOHHONO cpeacTBa naaTtexka 6e3 ero cornacus, Kamewt
06sA3aH MHPopmMpoBaTb baHK He nosgHee AHA, cnepylowero nocne nonyyeHus ot baHka
yBe40MNEeHMA O COBEPLUEHNMN ONEepaLmii C UICMOIb30BAHMEM 3NEKTPOHHbIX CPEACTB NAATENXKa, NyTem
npepocTasieHnn B baHK 3asBi1eHNA B NUCbMeHHON Gpopme / B 3N1eKTPOHHOM dopmMe 0 Hecornacum
C onepaumen, c npoBegeHMem KoTopbix KaneHT He cornaceH, no ¢opme baHKa B COOTBETCTBUM C
n. 8.1. YcnoBuit BbiNycKa M 0b6cnymnsaHusa 6aHKoBCKunx KapT B [MAO «BaHK «CaHKT-MeTepbypr». Mpwu
HenocTynneHuu ot KAneHTa B yKa3aHHble CPOKM BO3paXKeHW, baHK He 065A3aH Bo3amewwatb KaneHty
CyMMy onepaLmn, coBeplueHHoM 6e3 cornacus KnmenTa.
2.2.10 MNpeactaBnatb B baHK uHPoOpMaUMiO M AOKYMEHTbl, Heobxoaumble ANA NPOBeAEHUS
naeHTMdukaunm KnmeHta u Bbirogonpuobpertatesneit B Lenax cobaogeHua tTpeboBaHWi rnasbl
20.1 HK P® u depepanbHoro 3akoHa Poccuinckont deaepaumm ot 28.06.2014 No173-P3.
2.2.11 NpepacTtaBnate B baHK MHGOpMaLMIO U JOKYMEHTbl, HeObXxoauMble ANA UCNOJHEHUA UM
depnepanbHoro 3akoHa Poccuinckon depepaumm ot 07.08.2001 Nel115-d3 «O npotuBoaencTBUK
neranmsaumm (OTMbIBaHMIO) [0X0A0B, NONYYEHHbIX NPECTYynHbIM nyTem, U PUHAHCUMPOBAHMUIO
Teppopuama», BKAYas MHPopmauuo o ceoux [lpeactasutensx, Bbirogonpuobpetatensx wu
6eHeduMumapHbIX Bhagenbuax®.
2.2.12 Mpn 3aknodeHnn [orosopa ysegomuTb baHK o0 npuHagnexHoctn KaueHTa
(6eHeduumnapHoro Bnagenbua KnveHta npu Hanmuum) K Myb6anyHoOMy AOMKHOCTHOMY AnLy AnMbo

5 MNpwm obpaLeHnn o 16:00 Tekylero AHA. B cnydae obpalyeHns nosaHee 16:00 TekyLLero gHaA, 3asBAeHMe CYMTAETCA NOoTyYeHHbIM baHKoM Ha
cneayowmin paboumnii geHb.

7 NMpu obpaweHnn go 16:00 Tekyuiero gHs. B cayyae obpaweHmns nosaHee 16:00 TeKyLLero AHA, 3asaB/eHne CHUTAeTCA NoaydeHHbIM baHKom Ha
cneaytowmii pabounin aeHb.

8 Ycnosusa seogatca ¢ 09.03.2023 r. Ha 6 MmecALLEeB NMBO 10 OTMEHbI COOTBETCTBYIOLLMX OFPaHUYEHNIA, ycTaHOBAEHHbIX BaHkom Poccum.

® UHdopmaumsa v LOKYMeHTbI 0 6eHeduLmMapHbIX BNaSENbLAX MPEAOCTABIAETCA B CyYanX, KOrAa U3 NMPeACTaBAeHHbIX KIMEHTOM SOKYMEHTOB U
nHdopmaL MK cneayert, 4To Kakoe-1nMbo drsnyeckoe Lo UMeeT BO3IMOXKHOCTb KOHTPO/IMPOBaTb AelcTBUA KnneHTa (Hanpumep, Korga Ha
0b6Ccny}KMBaHME NPUHUMAIOTCA HecoBEpPLUEHHONETHME PU3nYecKue nnua B Bo3pacte oT 14 Ao 18 net B c/iyyanx, Korga OHM COBEPLUAOT onepauum
(caenkun) ¢ NUCbMEHHOTO COracuA CBOMX 3aKOHHbIX NPEACTAaBUTENEN - POAUTENEN, YCbIHOBUTENEW UK MONeYnTens).
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poacTee ¢ MybAnYHbIM AO0NKHOCTHBIM TNLOM, IGO0 COBEPLLEHUM OnepaLmii oT UMeHn MNybanyHoro
AO/IKHOCTHOTO INLA U NPeaCTaBUTb HEOOXoAMMbIe AOKYMEHTbI (cBeaeHUA). B cnyyae MameHeHus
MHGOPMaLUMN, YKa3aHHOM B HACTOALLEM MYHKTE, U NPeAOCTaBAeHHOM B BaHK npu 3aKkatoveHuu
HoroBopa ysegomutb baHK B nopaake, yctaHOBAeHHOM B n. 2.2.2 [pasun. UHbopmauma o
KaTeropuax Myb6anYHbIX AOMKHOCTHBIX NNL, TaK¥Ke AO0CTyNHa ANa KAneHToB B [ogpasaeneHmax
BaHKa B mecTax, AOCTynHbIX AN 0603peHusn, a TakKe Ha CaliTe baHKa B ceT MHTepHeT.
2.2.13 B cnyyae otmeHbl KaneHTom [oBEepeHHOCTM, BblAAaHHOM Ha MNpeacTaBAeHME UHTEpPecoB
KnneHTta B baHKe, 0TKasa /inua, KOTOPOMY BblgaHa A0OBEPEHHOCTb OT NOJIHOMOYMIA KnneHT 06Aa3aH
He3ameanTeNIbHO M3BECTUTb 06 3TOM baHK NyTemM NpefoCcTaBieHMA COOTBETCTBYIOLLErO 3asB/IEHNA
B MNoapasaeneHne baHKa B nucbmeHHo dopme. MNMybanKauma ceegeHMin o6 oTmeHe BblAaHHOM
KnneHtom [JoBepeHHOCTU B oduLmManbHOM nsgaHun'®, 8 KotTopom onybanKoOBbIBalOTCA CBEAEHUA O
H6aHKpoTCTBE, HE CHMMAeT ¢ KaneHTa 06A3aHHOCTU M3BeCTUTb baHK 06 oTmeHe [loBepeHHOCTH B
nopAaaKke, npeaycMoTpeHHOM HactoAwmumu [pasunamu. o momeHTa noaydyeHua baHkom
3anaB/eHMA 06 oTMeHe A0BEePEHHOCTM NOTHOMOYMA NPU3HAKOTCA AENCTBUTENbHBIMU A0 OKOHYAHUA
CPOKa ee fencTeuA, u baHK BNpaBe NonaraTbCA Ha AeUCTBUTEIbHOCTb A0BEPEHHOCTMU.

2.3 baHK Bnpase:
2.3.1 TpebosaTb npeactasneHuna KameHTom M nonyyaTb oT KnaveHta wu/unu MMpepctasutens
KAMEHTa OO0KYMEHTbl, NpeaycMOTPeHHble 3aKoHogaTenbctBom Poccuitckont Pepepauunm, B Tom
yucne nNpu  NpoBedeHMM uaeHTUdUKaumm Knamenta w/wunm  lNpeactaBuTens  KAWEHTa,
Bbiroponpuobpetatens, 6eHeduumapHoro Bnagenbua n OOHOBAEHUUM UHPOPMALUUM O HUX,
N3roTaB/IMBATb KOMUU AOKYMEHTOB ANA Lenen ncnoiHeHnsa nybanyHo-npaBoBbIX 06A3aHHOCTEN,
BO3JIOXKEHHbIX Ha baHK gelicTByrowMM 3aKoHoAaTeNbCcTBOM P®. B ntoboit momeHT noTpeboBaTtb OT
KnveHTa noanucaHua AOKYMEHTOB Ha OymMarKHOM HoOCUTese, 3KBUBANEHTHbIX MO CMbICAY WU
COOEPKAHMIO INIEKTPOHHBIM AOKYMEHTaM, nepegaHHbiM KaMeHToM M npuHATbIM BaHKOM, B TOM
yncne nocpeacrtsom Camra.
2.3.2 T[lpoBepATb cBefieHuns, npeacrtaBieHHble KnneHtom B KomnniekcHoOm
3aaBneHnn/3assneHmm/CornalieHunm, B TOM Yncie ¢ NpUBAEYEHNEM TPETbUX UL, B COOTBETCTBUN C
OeNCTBYIOWEM 3aKOHOAATENBCTBOM, a TaKXKe O BBeAEHWM B OTHoWeHWM KnueHTa npoueayp
H6aHKpoTCTBa.
2.3.3 YcraHoBMTb nepeyveHb [loapasgeneHuit baHKa, OCYLECTBAAOWMX 0OCAYKMBaAHUE
KnneHTOB, B OTHOLIEHWN KOTOPbIX BBeAeHa npoueaypa 6aHKpoTcTBa. MHbopmaumna o nepedHe
Takux MogpasgeneHnin baHka gosoantca go KaneHtos (ux MpeacraButenei) nytem pasmelleHms
nHdopmaumm Ha Caitte baHKa B ceTu MHTepHeT.
2.3.4 pu obpaweHnn KnmeHta B baHK ocywecTBnATb BMAE03aNUCb M ayAM03anuncb, BKAOYaA
3anucb TenedpoHHbIX pa3roBopoB KaneHTa npu obpaweHnn B KOHTaKTHbIA UeHTp baHka, npwu
yCNOBUM cObNtOAEHNA 3aKOHoAaTebcTBa PO, XpaHUTL Takue 3anucuy B TedeHne 8 (Bocbmu) ner.
2.3.5 OrtKkasatb KnneHty B oTKpbiTuM CyeTta, CuyeTa BKAada, Mb60 3ab/0KMPOBaTb JEHENKHbIE
cpeactea KnueHnta, nmbo npuocTaHoBUTbL nNpoBeaeHue onepauui KaneHta (33 UCKAOYEHUEeMm
onepaLnii No 3a4nCNEHUIO AEHEXKHbIX CPeACTB, NocTynmuBwKX Ha CyeT) Ha cpok Ao 30 (Tpuauatu)
CYyTOK C AaTbl, Korga PacnopsxeHue KnneHta o6 ocywectBneHun onepaummn [ONXKHO ObiTb
BbINONHEHO, NMOO OTKas3aTb B BbIMNOJIHEHMW PacnopsaxeHua (3a MCKAYeHMeM onepauuin no
33a4YMCNEHUNIO AEHENKHDIX CPeACTB, NOCTYNMBLINX Ha CYeT), B paMKax MCNOJIHEHUA 3aKOHO4,aTebCTBA
Poccuitckoit Pepepaymm 0 NpoTUBOAENCTBUM Neranmsaumm (OTMbIBaHUIO) AOXOA0B, NOAYYEHHbIX
NPEecTynHbIM NyTem, 1 PUHAHCUPOBAHUIO TEPPOPU3MA.
2.3.6 OTKasaTbCA OT 3aKN04eHMA [loroBopa KOMNAEKCHOro 6aHKOBCKOro 06CyKMBaHMA B paMKax
NCNONHEHUA 3akoHopaTtenbcTBa Poccuiickon Pepepaunm 0 NPOTUBOLAEWNCTBMWM Neraamsauunm
(oTMbIBaHMIO) AOXOA0B, MONYYEHHbIX MPECTYNHbIM NyTeM, U PUHAHCUPOBAHMIO TEPPOPM3MA.
2.3.7 OTKasaTbCA OT 3aKNto4eHuMA [loroBopa KOMMNJIEKCHOrO 6AaHKOBCKOro 06CNyKMBaAHUA B Cay4Yae
HenpeacTaBneHMAa KnveHTom cBeZeHM ana uener wucnonHeHma baHkom TpeboBaHMi
rnasbl 20.1 HK P® n ®epepanbHoro 3akoHa Poccuiickon ®epepauymm ot 28.06.2014 Ne173-d3.
2.3.8 PacToprHyTb goroBop 6aHKOBCKOro cuyeta (Bknaga) ¢ KaneHTom B ciyyae NpuHATMA B

10 razerta «KommepcaHTb».
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TEYEHWe KaneHaapHOro roga Asyx M 6onee pelweHuin 06 oTKase B BbIMOSHEHUW PACMOPANKEHUA
KnneHTta o coBepleHnmn onepaummn B COOTBETCTBUN C 3aKOHOAaTeNbCTBOM Poccuinckon ®eaepaumnm
O NPOTMBOAENCTBUWN Neranm3aunmn (OTMbIBAHWUIO) AOXOA0B, NONYYEHHbIX MPECTYMHbIM MyTeMm, U
bVHaHCMpOBaHUIO Teppopm3ma.

2.3.9 PacTtoprHyTb [loroBOop  KOMM/IEKCHOro  6aHKOBCKOrO  OBCAYXMBaHWMA B CAy4vae
HenpeacTasneHna KaveHTom cBepeHW, 3anpalinBaembix cornacHo n. 1.9. HactoAawmx O6wmx
YyCNnoBwWiA B nopagKe, NpeaycMOTPeHHOM 3aKoHoAaTenbcTBom Poccuiickom deaepauymm.

2.3.10 OcyuwectBnaTb AENCTBMA, HanpaBAeHHble Ha NPOBEPKY MOJIHOMOYMIK NpeacTaBuUTens, B
COOTBETCTBUM C YCTaHOBAEHHbIMM bBaHKOM npasunamum U npoueaypamm WM MPUOCTAHOBUTL
MCMNONHEeHWe pacrnopaxeHui MNpeacTaBUTeNa KAMEHTA Ha CPOK, He Npesblwwatowmii 3 (Tpex) paboumx
OHEeNn.

Mpu npepoctaBneHMn B baHK [0BEPEHHOCTM, YAOCTOBEPEHHOM HOTApPUYyCOM WAU  APYrUM
YNONHOMOYEHHbIM iMLOM/OpraHom, BaHK BnNpaBe He OCYWEeCTBAATb Onepauuit Nno TaKoW
AOBEPEHHOCTU A0 MOMEHTa MOJIyYeHMA MOJIOKUTE/IbHbIX Pe3y/IbTaToB NPOBeEPKM  daKTa
YAOCTOBEPEHUA [OBEPEHHOCTM HOTAPUYCOM WM APYTUM YNONHOMOYEHHbBIM IMLOM/OpPraHoMm.
baHKk Bnpase oOTKasaTb [lpeacTaBuUTENtO KAMEHTA B WUCMNOJIHEHUM  PACMOPANKEHWUM, ecnu
MNpepctaBuTenb  KAMEHTA He MOXeT nNpeaoctaBuTb B baHK  Tpebyemble  AOKYMEHTHI,
yO0CTOBEPAOWME IMYHOCTb MW MOJHOMOYMA Ha COBEPLUEHWE COOTBETCTBYHOLWMX AENCTBUM, a
TaKXKe B C/lydae HeyAOBNEeTBOPUTE/IbHbLIX pPe3y/lbTaTOB MPOBEPKU COrlacHO npasBuiam U
npoueaypam, yCTaHOBAEHHbIX bBaHKoM.

2.3.11 OtKasatb KnmneHTty B NpegocraBieHmnn KapTbl, B TOM 4yucae B akTMBauMm KapTbl, B TaKOM
cnyvyae Komuccua 3a obenyxkumeaHne KapTbl He yaepkuBaeTca baHKoMm u KnueHTy HanpasnseTca
COOTBETCTBYIOLWEE COObLEHME.

2.3.12 YTo4HATb WHPopmauuto 06 onepauymax KnuneHTa, coBepliaembiXx C MCNOAb30BaHUEM
3NEeKTPOHHOro CPeacTBa NaaTeXa, B TOM Ymcne no renedoHy.

2.3.13 OTKasaTb B MCNOJHEHMW pacnopaxeHMa KnmeHTa Ha coBepllieHMe TPaHCrPaHWUYHOro

nepesoda, a TaKXKe B OMepauMM NO 33a4YMCNEHUIO AEHENHbIX cpeacTB Ha CyeT KnmeHTa no
TPAHCrPaHMYHOMY NePEeBOAY AEHENKHbIX CPeACTB B CNeAYHOLWMX CYHaAX:

2.3.13.1. Ecam nonyyatens (6eHeduumap) unm 6aHK nosyy4atenda TPaHCrPaHWUYHOro
nepesoAa MMeeT MeCTO HaxoXAeHWA/perncTpaumm B page rocyaapcrs/Ha TeppuTopmm rocyaapcTs
WAN MMeeT CBA3b C rOoCyAapcTBaMWn/TeppUTOPUAMU TOCYAAPCTB, B OTHOLWIEHUW KOTOPbIX
ycTaHoBAEeHbl CaHKUMOHHbIE OrpaHUYeHNss N baHKOM MPUHATO peLleHne O 3anpeTe CoBepLIEHUA
TPaHCrPaHWYHbIX MEPEBOLOB C BOBJIEYEHMEM COOTBETCTBYIOWMX FOCYAAPCTB U TEPPUTOPUN.
MepeyeHb rocyaapcTs/TeppUTOPUn rocyAapcTs, B C/ly4ae BOBAEYEHUA KOTOPbIX B TPAHCrPaHUYHbIN
nepesos, baHK MMeeT NpPaBO OTKa3aTb B UCMOJHEHMW pacnopsKeHua KnmeHTta, pasmellaeTca Ha
oduumanbHom Cante baHKa. baHK BnNpaBe WM3MEHATb YKa3aHHbIA NepevyeHb B OA4HOCTOPOHHEM
nopagake.

2.3.13.2. Ecnn B OTHOWEHWUWU OTNpaBuTena u/unau nonydatena n/unm b6aHka nosyyaTtens
nepesoaa u/unn baHKa, AW B OTHOLIEHMM HOPUANYECKM CBA3AHHbLIX C HUMMU UL, OEWUCTBYIOT
(pacnpocTtpaHatoTca) CaHKUMOHHbIE OrPaHNYEHUS.

2.3.13.3. Ecan TpaHcrpaHMYHbIN nepeBo HapylwaeT CaHKUMOHHbIE OrpaHUYeHUA.

2.3.13.4. Ecnmn pacnopaxeHue Ha TpaHCrpaHUYHbLIN NepeBod HE MOMKET ObiTb MCNOJIHEHO
BaHKOM BBMAY OTCYTCTBMA COOTBETCTBYIOLLMX KOPPECMNOHAEHTCKUX OTHOWEHUM AR UCNONHEHUA
nepesoga B onpeaeneHHOe rocyAapcTBo WKW B ONpeaesieHHOW BasloTe, @ TaKKe MO WMHbIM, He
3asucawmm ot baHKa npuymMHam, B TOM 4ucie B C/lyvyae YCTaHOBJIEHWA 3aMpeToB Ha Nepesos,
6aHKamMM-KoppecrnoHAeHTaMM.

B cnyyae oTkasa B onepauuu NO 3a4YMCIEHUIO AEHEXHbIX CPeacTB MO TPAaHCTPAHUYHOMY
nepesoay Ha CyeT KnmneHTa, baHK ocylLecTBAAeT BO3BPAT AEHEXKHbIX CPeACTB OTAPABUTENIO.
2.3.14 YcTaHaBAMBaATb OrpaHMYEHMA HA OCYLLLEeCTBIEHME NepeBoa0B AeHeXHbIX cpeacTB KaneHtom
B NoapasaeneHuax baHka n NHTepHeT-6aHKe (B T.4. MobunbHOM npunoxeHuun) co CyeTa Ha cyeTa,
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OTKPbITble B APYrMX KPpeauUTHbIX opraHmn3aumax (6aHKax) B MHOCTPAHHOM BantoTe (eBpo, Aonnapbl
CLLUA) nyTem oTpakeHWsa COOTBETCTBYIOLLMX OrpaHnyeHmnin B Tapudax.

2.3.15 OtKasaTb KnmeHTy B coBeplueHMU onepaunin, oTaenbHbIX GaHKOBCKUX YCAYr, PAcTOPrHyTb
[JoroBop KOMMN/IEKCHOro 6aHKOBCKOro 0OCAYXMBAHMA B WHbIX C/Ay4Yasx, NpeayCcMOTPEHHbIX
3aKOHOZaTeNbCTBOM PO,

2.3.16 Mpwu yctaHoBNeHMN CAHKUMOHHDBIX OrPaHMYEHMA B OTHOLIEHMWU TPETbUX UL, B TOM YnUcae
6aHKOB-KOPPECMNOHAEHTOB, K/IMPWUHIOBLIX OpPraHM3aumii, a Takke CaHKUMOHHbIX OrpaHUYeHUN,
KOTOpble B/IEKYT NPUOCTAHOB/IEHME UM NPEKPALLEHME OPraHU30BaAHHbIX TOProB POCCUMCKNX BUPIK
B COOTBETCTBYIOLWMX BajlOTax, NO He3aBUCALWMM OT baHKa npuumHam, baHK BnpaBe OrpaHUYnTb
onepaumu no cnmucaHuio co Cueta KaneHTta uam 3auncnenuto Ha Cuet KAneHTa AeHeKHbIX cpeacTs
B BastoTe CyeTa, a TaKXe B pybnax A0 MOMEHTA MNpeKpaleHMa AeUCTBUMA COOTBETCTBYHOLLUX
CaHKUMOHHbIX OrpaHUYeHunn.

2.3.17 Ucknountb M3 cBoei 6asbl gaHHbIX CBeAeHUA 0 Homepe TenedoHa KnmeHTa, OTKAOYUTD
npeaocTaBfeHne oTAeNbHbIX OAHKOBCKUX YCAyr, BKAoYas uMHPopmupoBaHMe 06 onepaumsx, C
Luenbto obecneyeHma COXPaHHOCTU AaHHbIX KnMeHTa 1 npeaynpeXxaeHns nx pasranalleHums B cayyae,
ecnn baHKy cTano M3BECTHO, YTO paHee npeAocTaB/eHHble KaMeHTOmM cBegeHMa O Homepe
TenepoHa HeaKTyaibHbl/NPUHAAIEKAT TPETbeMY NLY, B T.4. NpM 06palLleHNM 3TOro TPeTbero nAmua
B baHk.

2.3.18 He npuHMMaTb K ncnoaHeHuto PacnopaxkeHne KnmeHTta o nepeBoae AeHEKHbIX CPeAcTB, B
TOM 4ucne ¢ ncnonbzoaHmem 3CI1, ecnm nepeBos COBEPLUAETCA C UCMONb30BaHMEM PEKBU3UTOB,
Haxoaawwmxca B 6ase gaHHbIX baHKa Poccumn o cnyyasx M NOMbITKax OCYLWECTB/IEHUSA NepeBoaos
AeHexXHbIx cpeacTs 6e3 coriiacua KAMeHTa.

2.4 KnueHr Bnpase:
2.4.1 B nwoboit momeHT pacTtoprHyTb [oroBop KoOMMAEKCHOro GaHKOBCKOrO 06CNAYXMBaHUSA,
npeasapuTenbHO NOracue BCIO UMelowytoca nepen baHKom 3aponKeHHoCTb no Kpegutam,
npeAoCcTaBNeHHbIM B paMKax [JoroBopa KOMMNAEKCHOro 6aHKOBCKOrO 06CNYKMBAHMA, U 3aKPbIB BCE
Cuyeta/CueTa BKNaja.
2.4.2 B nwoboit MOMEHT o0TKasaTbCA OT MOJAy4YeHUs OTAeNbHOM OaHKOBCKOW ycayru,
npeaocTaBAAeMOM Ha OCHOBAHUM 3aAaBneHMA KnneHTa, npeaBapuTeNbHO NOracmBe BCIO MMEIOLLLYHOCA
nepen baHKom 33401KEHHOCTb B C/ly4ae OTKasa ot ycayr no KpeantHomy oorosopy.
2.4.3 OTKasaTtbca OT NoAy4YeHna nMHbopmaLunm oT baHKa o npoayKTax u ycnyrax baHka.
2.4.4 Nonyuntb nHpopmauuto o Mecte BeaeHna Cueta/CueTa BKN1aga B Ntobom nogpasaeneHunm
baHKa 1 B KOHTaKTHOM UeHTpe baHKa.

3. NOPAAOK ONNATbI YCNYT BAHKA
3.1. KnueHT onnaumsaet ycayru baHka, okasbiBaemble No JOroBopy KOMNAeKcHoro 6aHKOBCKOro

06CNyKMBaHMA B COOTBETCTBMM C Tapudamu.

3.2. Onnata ycnyr baHka, OKasbiBaembiXx B pamKax [oroBopa KOMMJEKCHOro 6aHKOBCKOro
06CNYyXKMBAHWA, OCYLLECTBAAETCA NyTeM cnucaHua baHkom aeHexkHbIx cpeacts co Cueta/co Cyeta
BKNaaa/co CyeTa, K KOTOPOMY OTKpbITa KapTa, B A€Hb OKa3aHWA YCAYTU UAU B CPOKM, YKa3aHHbIe B
Tapudax n (unu) B forosope.

3.2.1. KnmneHT paet cornacve baHKy Ha cnucaHue BaHKOM geHexkHbIx cpeacTs co CyeTa BKNaaa,
OTKPbLITOTO B COOTBETCTBUMM C KomnieKcHbiMm 3asaBneHvem/ PacnopsskeHnem/3asBneHnem Ha
OTKPbITUE BKNAAa, Ha OCHOBaHMM BAaHKOBCKUX OpAEepOB B NOPAAKE PAcYETOB MO MHKACCO, B LENsAX
onnaTbl, B T.4. YaCTUYHOM ONNATbl: CYMM KOMUCCMOHHOMO BO3HarpaxkaeHua baHka 3a BbiNo/HEHWE
onepauuii no Bknagy npu nsbATMM BKnaga B pasmepe, onpeaeneHHom Tapudamu; cymm UsnunlLHe
HAYMUCNEHHbIX W BbINNAYEHHbIX MPOLEHTOB B C/ly4ae [0CPOYHOro M3bATMA BKnaga corsnacHo
YCNOBUAM B 3asiB/IEHUM.

3.2.2. KnueHT aaeTt cornacue baHKy Ha cnucaHme BaHKOM AeHexHbIx cpeacTts co CyeTa/ co CueTa, K
KOTOpOMY OTKpbITa KapTa, OTKPbLITOro B COOTBETCTBUM C 3asAB/IEHWEM, @ B C/ly4ae HEA0CTaTOYHOCTH
[leHEeXHbIX CPeACTB Ha yKaszaHHOM CueTe/ CyeTe, K KOTOPOMY OTKpbITa KapTa, KnneHT aaet cornacue
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Ha CNMUCAHME C UHbIX CHETOB, OTKPLITbIX HA ero uma B baHKe B pamKax [JJoroBopa KOMMNJAEKCHOro
6aHKOBCKOro 06cnyKMBaHUs, Ha OCHOBaHMM HAHKOBCKUX OPAEPOB B NOPAAKE PacyeToB MO MHKACCO,
B LEeNAX onaatbl, B T.4. YAaCTUYHOM OMNAATbl: CYMM KOMMCCMOHHbIX BbINAAT, MPOLLEHTOB, NEHEMN,
wrpados, B nonbly baHKa B pasmepe, ycTaHoBneHHOM Tapudamu; owMOOYHO 3aYMCEHHbIX
AEHEXHbIX CPeacTB; CyMM pacxoaoB baHka (Bkatoyaa TexHuueckuit oBepapadT), NOHECEHHbIX B
pe3ynbTaTe coBepleHna KnneHToM onepaLmii C UCNob30BaHNEM DIEKTPOHHbIX CPeACTB NAaTeXa,
B T.4. B CBA3M C BO3BPATOM MNPEMWUM TOProBO-CEPBMCHOMY MPeanpuATUIO NO onepaunam c
ncnosbsosaHmem Kaptbl NC «Mup» B cooTBeTCTBUM C «[1paBunammn nporpammbl NOAAbBHOCTU ANA
naatexHom cuctembl « Mmp», pasmeL,eHHbIMW Ha canTe Www.privetmir.ru, B CBA3W C yaepaHuem
CYMM BO3HarpaxaeHus B COOTBETCTBUM C «[paBunamm pacyeTa v BbinaaTbl BO3HarpaxkgeHus (Cash
Back) 3a onepaumu, coBepuieHHble ¢ ucnonb3oBaHnem Kapt NAO «baHk «CaHKT-MeTepbypr», cymm
pacxonoBs, paKTMYECKN NoHeceHHbIX baHKOM A0 MoMeHTa OT3biBa K/AMEHTOM pacnopsKeHusa B
CBA3M C ero UCMOIHEHNEM, @ TaK}Ke CBA3AHHbIX C PO3bICKOM/YTOYHEHNEM PEKBU3NTOB NepeBoaa.
3.3. B canyyae, ecan onnata ycayr baHka He OyaeT ocyuwlectBieHa B CPOK W B nopsafke,
yCTaHOBNAeHHOM [10roBOpOM KOMIMJIEKCHOTO 6aHKOBCKOro obcnyKumBaHuaA, baHK Bnpase 0TKa3aTb B
npepoctasneHnn/ 6e3 yBeAOMNEHUA MPUOCTAHOBUTL OKa3aHWME COOTBETCTBYIOWMX YCAYyr A0
MOMEHTA ONJ1IaTbl KOMUCCMOHHOIO BO3HArpaXaeHus.

3.4. B cnyyae, Korga TapudHaa CTaBKa Ha yCAyrn yCTaHOB/EHA B BaNtOTe OT/IMYHOM OT BatOTbl
CyeTa, cnMcaHne KOMUCCMOHHOTO BO3HArpaxaeHua nponssoanTtca B BaatoTe Cueta no Kypcy U PO
Ha AeHb yNAaTbl KOMMUCCMOHHOIO BO3HArpa*kaeHms.

3.5. B cnyyae BO3HMKHOBEHMA TexHMYeckoro osepgpadTa no Cuety, bBaHK HauMCAAET NPOLEHTbI
Ha cymmy TexHu4yeckoro osepgpadrta B pasmepe, ykazaHHOM B Tapudax, B nepuos oT AaTbl
BO3HWMKHOBeHUA TexHW4yeckoro osepapadta A0 AaTbl PaKTUYECKOro noraweHums TeXHUYECKOro
oBepapadTa BKAUUTENBHO.

4. NOPAOOK OCYLLUECTBNEHUA AUCTAHLUMUOHHOIO OBCNYXKUBAHUA
4.1. [AuctaHumoHHoe obcnyKmBaHMe ocyuiectsaseTcs baHkom yepes KaHanbl ANCTAHLMOHHOIO
obcnyxumBaHuA.
4.2. CoctaB ycnyr, npegocTtasndemblx baHkom yepes KaHanbl AUCTAaHUMOHHOIO 06CNyXKMBaHMUA,
onpegensetcA B PykosBoacTBe nonb3oBaTena. B cayuvasax, onpegeneHHblx [pasunamm
KomnnekcHoro 6aHKoBcKkoro obcnyxmBaHMA M(Maun) PyKOBOACTBOM MONb30BaTeNsA, OTAeE/NbHble
KaHanbl AMCTaHUMOHHOIrO 06CNYy*KMBAHUA MOTYT MCNONb30BaTbCA ANs NpenocTaBieHns baHKom
YCNYyr, OKa3blBa€MbIX B PAMKaAx WHbIX, OTAMYHbIX OT [loroBopa KOMMJIEKCHOro 6HaHKOBCKOro
obcnyKmMBaHWA, AOroBOPOB, CTOPOHAMM KOTOpbIX ABaatoTca baHk M KnuneHT, B TOM uucne gna
3aKN0YEeHUA, UCMOJIHEHUA, U3MEHEHUA W pPaCTOPXEeHUA TaKux [JOroBopoB, a TaKXe A4nA
HanpasneHua 3anasneHuii/PacnopskeHuii. baHK BNpaBe M3MEHATb COCTaB YCAYr U yCTaHABAMBATb
OrpaHUYeHMA Ha OKasaHue yCayr, npegocTasasemblx 4epe3 KaHanbl AUCTaHUMOHHOrO
obcnymBaHusa, 6e3 npeaBapuTenbHOro ysegomneHusa Knvenra.
4.3. baHK npegocTtasaseT AocTyn K KaHanam AnCTaHUMOHHOro o6CAyXMBAHUA NPU HaIUumMn y
KnneHTa TeXHUYECKOM BO3SMOXKHOCTU.
Ona poctyna K WHTepHeT-6aHKYy KnueHT ponkeH camoctoATenbHO obecneuntb NOALEPIKKY
dYHKUMI npuema TeKCTOBbIX COODOLLEHM Ha CBOEM MODOUIbHOM TenedoHe, a TaKKe NoadepPKKY
TaKkMX PYHKLMN y onepaTtopa MoOMIbHOM CBA3M.
Mpu ncnonbzosaHnM MobunbHoro npunoxeHms KnmeHT o06s3aH OCYLWECTBAATbL €0 YCTAHOBKY U
obHOBNEHME TOJIBKO MO CCbl/IKam, pa3meleHHbIM Ha CaitlTe baHKa B pasgene «MobunbHoe
npunoxeHne», nMbo No ccbliikam, Hanpasasembim baHkom B SMS-coobuieHUMM Ha Homep
TenedoHa, yKasaHHbli KaneHTOM B 3aABfeHUM Ha nogkatoveHne WHTepHeT-6aHKa. KauneHT
06A3yeTcA He yCTaHaBAMBATb NPUNOMKEHUA, Pa3MeLLEHHbIE Ha APYrMX pecypcax B ceTn UHTepHerT,
He nepexoauTb ANA YCTAHOBKM MAM O6HOBAEeHMA MoOBMALHOrO NPUAOMKeHUA No ccblikam, QR-
KoAam, MOAYYEHHbIM M3 WUHbIX UCTOYHMKOB. BaHK He oOTBeyaeT 3a HeraTUBHble MOCNEACTBUSA,
BO3HMKLUME B pe3y/ibTaTe YCTAaHOBKM wWan 06HOBAeHMA MOBMALHOrO NPUIONKEHUA W3 UHbIX
pecypcoB B ceTu WMHTepHeT, no ccbiikam manm QR-kogam, nonyyeHHbiM KAMEHTOM M3 UHBbIX
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NCTOYHUKOB.
4.4, Wcnonb3oBaHue KaneHTom AyTeHTUPMKALMOHHbBIX AaHHbIX B COOTBETCTBUM C lNpaBuiamm
KOMMJIEKCHOrOo 6aHKOBCKOro obcnyxkusaHusa wu(nnm) PykoBoactBom nonb3osatena  u(uam)
WMHCTPYKUMEN MO HanpaB/ieHWUIO 3asBneHuMn depe3 CalT, pasmelleHHon Ha CaiTe, asnseTca
HagNeXalmMm noaTBEepPKAEHMEM TOFO, YTO 3/IEKTPOHHbIA AOKYMeHT KaueHTa, HanpaBasaembli
yepe3s KaHan AUCTaHUMOHHOro obcnyKmBaHuA, coctaBneH KaneHTom. CTOpPOHbI NPU3HAKOT, YTO
noAAe/ika 3/IeKTPOHHOIO AOKYMeHTa KnneHTa HeBO3MOXKHa 6e3 NCno/1b30BaHMA U3BECTHbIX TOJIbKO
Knnenty AyTeHTUOUKALUNOHHDBIX AaHHbIX.

DNeKTPOHHble AOKYMeHTbl KnveHTa, noaTBeprKAeHHble BBOAOM AyTEHTUDMKALMOHHBIX AAHHDIX,
NPU3HAIOTCA UMEIOLLMMUN PABHYIO HOPUAMYECKYIO CUAY C LOKYMEHTAMU, COCTaBNEHHbIMU KaneHTom
Ha Oyma)XHOM HocuTene W NoAMUCaHHbIMM MM cobCTBEHHOPYYHO. [0 MOMEHTa nepBoro
MCcnoab3oBaHMA B MOOUNBHOM MPUNONKEHUMN TaKMX AYTEHTUDUKALMOHHDBIX AAHHbIX, KaK OTNe4YaToK
nanbua /CKaHMpOBaHHOE M30b6paKeHMe NMLA C Lenblo BXxoda B MobuabHoe npunoxkeHue u/mam
yaocToBepeHua PacnopsaKeHWit B 3N1EKTPOHHOM BuAe, KNveHT [0/KeH 3aperucTpuposaTb
0TnevyaToK NasnbLa/cKaHMpPoBaHHOE N306paxKeHne AnLa B CO6CTBEHHOM MOBUALHOM YCTPOICTBE, B
CNy4ae ec/iM NPOrpammHO-annapaTHble cpeacTsa MObMAbHOIO yCTPOMCTBA NO3BOIAKOT 3TO cAeNaTb,
n 06s3aH NoATBEPAWUTb CBOE COr/lacMe Ha MCNONAb30BaHWE 3TUX AaHHbIX ANA YyA0CTOBEpPEeHUs
Pacnopsa)keHnin B aneKTpoHHOM Buae. MNopAagoK NoaTBEPKAEHMA COrNacMa Ha MCNo/b30BaHMe
oTnevyaTKka na/nblia/CKaHMPOBAHHOrO M306parkeHUa nuua ANa yaoctoBepeHua PacrnopsxeHui B
3/1eKTPOHHOM BUAE, a TaKKe MOopPAAOK nognucaHus/yaoctosepeHna KnmeHTom PacnopsasKeHuit B
3/1eKTPOHHOM BMe OTMeYaTKoOM Masblia/CKaHMPOBaHHbIM M306paXkeHnem Anua KnmeHTa onumcaH B
PykosoacTtse nonb3osatenall.

[JOCTOBEPHOCTb 3N1EKTPOHHbIX [AOKYMEHTOB, MOATBEPXAEHHbIX BBOAOM AyTeHTUOUKALMOHHbIX
AaHHbIX, CUYMTaeTcA YCTaHOBNEHHOM, ec/nuM BbinonHAemble BaHKoOmM npoueaypbl NPOBEPKM
AyTeHTUOUKAUNOHHDBIX AAHHbIX 431U NONOXKUTENbHbIN pe3ybTar.

4.5. [Oeuncteuns, opopmnsembie nocpeactsom KaHanosB AMCTaHUMOHHOIO ob6CNyKMBaHMA, ecim
OHM BbIMNO/IHEHbI B COOTBETCTBMU C [lpaBUAaMM KOMMAEKCHOToO GaHKOBCKOro ob6CnyXuBaHMA U
PykoBoACTBOM MO/b30BaTeNsA, NPU3HAOTCA MPAaBOMEPHLIMU U He NoANeXKaT OCNapuMBaHWUIO Ha
npeaMeT 3aKOHHOCTU U AeNCTBUTENIbHOCTU TONbKO Ha TOM OCHOBAHWM, YTO OHM COBEPLUEHbI B
3NEeKTPOHHOM BUAE.

4.6. KnueHT o0b6s3aH obecneuntb 6e3onacHoe xpaHeHMe AyTeHTUPUKALMOHHbIX AaHHbIX, B TOM
Yyncie UCKNYUB AOCTYN K HUM TPETbUX AL, a B ciydae KomnpomeTaumm AyTeHTUDUKALMOHHbBIX
AaHHbIX HE3aMegNUTeIbHO YBEAOMUTb BaHK.

KnneHt o6s3aH ybeamtbca B OTCYTCTBUM 3aPErMCTPUPOBAHHbLIX B MOOU/IBHOM YCTPOMCTBE YyXKUX
OTMeYaTKoB NanbLieB/CKaHUPOBAHHbIX M306paXKEHN NNL, 0 MOMEHTA NEPBOr0 UCMO/b30BaHMA B
Mo6WNbHOM MNPUAOMKEHUM OTNeYaTKa nanbla/CKaHMPOBAHHOIO WM306paskeHMA Anuua AnAa
yaocToBepeHusa PacnopaxeHnit B 31eKTPOHHOM BUAeE, B C/ly4ae 0OHApYKeHUs - HesameaauTeNbHO
YO3ANNUTb UX C MOBUIBHOTO YCTPOMCTBA. KAMEHT camMocToATeNIbHO HECET BCE PUCKM, CBA3AHHbIE C
HacTynieHnem HeraTMBHbIX MOCNEACTBMM UM BO3HMKHOBEHMA YObITKOB B  pesysbTaTe
NpeaoCTaBfeHMA WAW MNONYYEeHUA [0CTyna TpeTbux vy, K MoBbuabHOMY NPUNOXKEHUID C
MCNONb30BaHMEM OTNEYATKOB Na/bL,EB/CKaHMPOBAHHbIX M306paXKeHN AnL,

KAneHT camocToATeNnbHO HECET BCE PUCKK, CBA3AHHbIE C HAaCTYyN/IEHMEM HEeraTMBHbIX NOCNeaCcTBUM
M BO3HWMKHOBEHMA YObITKOB, B CAy4yae MCMNO/b30BaHMA B MOOUABHOM NPUNOXKEHUM oTnevaTKa
nanbla/CKaHMPOBAHHOIO M306paXKeHNs ANLA ANA NOATBEPKAEHMA PacnopaKeHM B 3N1€KTPOHHOM
BMAE, B pe3ynbTaTe CANYEHMA NPeAbABNAEHHbIX AaHHbIX C 3aPUKCMPOBAHHBLIMWU 3TANIOHHBLIMMU
3HaYeHUAMM OTNeYaTKa NanbLa/CKaHMPOBAHHOIO M306pPaKEHMA ANLLA MPOrPAMMHO-annapaTHbIMK
cpeacTBaMm MobUNbHOMO YCTPOMCTBA, OCYLLECTBAAOLWErocs Ha ypoBHE NPOorpamMmMHO-annapaTHbIX
cpeacTs MOHGUNBHOrO YCTPOMCTBA.

Mcnonb3oBaHne  AyTEHTUOUKAUMOHHBIX  AaHHbIX  (OTMeYaTok  Mnanbla/CKaHMpOBaHHOE
nsobparkeHne nnua KnneHta) gonyckaerca npu ycaoBuK, YTO MOBUIbHOE YCTPOMCTBO KnueHTa,

11 C momeHTa TexHMuUeCKol peanunsaumm B baHke.
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nocpeacTBOM KOTOPOro ocylecTBaseTcsa 4ocTyn B MobunbHoe npuioxeHne, u/Mam nporpammHoe
obecneyeHne MOOGMNBHOM YCTPOMCTBA He NOABEPraAncb MOAUDUKALMAM, HaApyLUAKOLWMM
No/ab30BaTe/IbCKOE COr/lalleHmne, 3akntoueHHoe mexay KnmeHtom u npomssogutenem MobuabHoro
YCTpOWCTBaA U/MAN NporpamMmMHOro obecrneyeHus.

baHK He noJsyyaeT, He aHAAM3MPYET M He XPaHUT Takue AyTEHTUPMKAUMOHHbIE AaHHbIE, KaK
OTMeYaToK NanbLa/cKaHnpoBaHHOE M3obpaxkeHne nnua KnneHra.

BaHK He HeceT OTBETCTBEHHOCTb M He OTBe4yaeT 3a cbou B paboTe MobBMABHOrO ycTpoicTBa Npu
Mcnoab3oBaHMM KnneHTom dyHKUMM CKAHMPOBaHMA oTMneYaTKa Nasibla 1 M3obpakeHunsa nuua.

4.7. KnuneHT 06M3aH oOcCywecTBAATb M3MeHeHUe AyTEHTUPUKAUMOHHBIX AAHHbIX B CAy4asx M
nopagKke, npeaycMoTpeHHbIX PykoBogctBom  nosnb3osatenda. [lo  kenaHuvo  KauneHTa
AyTeHTUOUKAUNOHHbIE AaHHble MOTYT 6bITb MU3MEHEHbI, B TOM YMUC/ie C UCNONb30BaHMEM KaHanos
ANCTAHLMOHHOIo 06CNyKnBaHMA, B COOTBETCTBUM C PYKOBOACTBOM MO/1Ib30BATENS.

4.8. pun otkpbiTn Cyetos, CyeToB BKIa[OB, npepoctaBaeHnn Kpeautos, Bbinycke KapT ¢
ncnosb3oBaHMem KaHanoB ANCTAHUMOHHOIO 06CNyKMBaHMA BaHK pyKOBOACTBYETCA MMEHOLMMUNCA
B baHKe Ha paTy 3akntoueHns [loroBopa KOMMNIEKCHOro 6aHKOBCKOro o6cayKunBaHMA cBEAEHNAMM
o KnneHTte, nonyyeHHbIMM B pe3ynbTaTe NpoBeaeHua naeHTMdurkaumm KnmeHta B COOTBETCTBUN C
TpeboBaHMAMM 3aKoHoAaTesnbcTBa Poccuiickonnt Pepepauum o NPOTUBOAENCTBUU NEranmsaLmnm
(oTMbIBaHMIO) 4,0X0A0B, MOMYYEHHbIX NPECTYMHbIM NyTemM, U GUHAHCMPOBAHUIO Teppopusma. B
Cny4vae, ecAn Ha AaTy nogauym B baHK 3asaBneHuMa Ha npepoctaBneHne GaHKOBCKOW yCcayru c
ncnosnb3oBaHMem KaHanoB AUCTaHUMOHHOIrO 6aHKOBCKOro obcnyxuBaHma, nmerowmecs B baHke
cBegeHns o KineHTe He COOTBETCTBYIOT AeNCTBUTENbHOCTU KnneHT 06s3aH coobumTtb B BaHK 06
N3MeHeHUn cBeaeHnii o KanenTte B AeHb Noaayun 3aaBaeHus.

4.9. MNopaaoK NogKAYEeHUA U Ucnonb3oBaHUA UHTepHeT-6aHKa

4.9.1. MopgKntoyeHne K UNHTepHeT-6aHKY NPOM3BOAMTCA Ha OCHOBaHWUM 3aaBieHUAa KnueHTa (3a
NCKAOYEHNEM CNYyYaeB, ONMCaHHbIX B M.1.2.1 HacTosawmx Ycnosuit). KAneHT BbipaxkaeT B 3aABAEHUN
CBOe cornacve Ha nonyyeHue oT baHKa AyTeHTUOMKAUMOHHBIX AaHHbLIX ONA OCYLLeCTBAEHMUA
noakntoveHna WHTepHeT-6aHKa. MoaknioveHne K UMHTepHeT-6aHKY NpoMcXxoauT Yepes akuenT
KnneHtom npepnoxeHua baHka o nogkntoueHMn UHTepHeT-6aHKa nyTem coBepLleHWA NepBoro
BxoAa B MIHTepHeT-6aHK, MCNONb3yA HanpaBieHHble BAHKOM N0TMH U Napo/ib Ha HoMep TenedoHa,
YKa3aHHbIN B 3aABneHMU. CPOK AeNCTBUA HanpaBieHHbIX bBaHKOM AyTeHTUPUKALMOHHbBIX AaHHbIX
coctasnset 30 (TpmuauaTtb) KaneHaapHbIX AHEN. B cnyyae noakntodeHuns K MHTepHeT-6aHKy KaneHTa
Mpepcrtasutenem KnaneHta nonHomoume Ha nogknouveHMe K WHTepHeT-baHKy M nonyveHue
AyTEHTUOUMKAUMOHHBIX  [aHHbIX  AOJ/IKHO  COAEepKaTbCA B [0OBEPEHHOCTM,  BblAaHHOM
MpeacTasuTento KANEHTa.
4.9.2. CTOpOHbI NPU3HAIOT B KayecTBe eANHOM LWKaAbl BpeMeHU Npu paboTte ¢ UHTepHeT-6aHKOM
MOCKOBCKOe BpeMA. KOHTPO/IbHbIM ABNAETCA BPeMA CUCTEMHbIX YacOB annapaTHbIX cpeacTB baHkKa.
4.9.3. baHK BnpaBe NpPUOCTaHOBUTb 06CNyKMBaHMe KnmeHTa ¢ ucnonb3oBaHnem NHTepHeT-6aHKa
6e3 yBegomneHuna KnveHta B 1tobom 13 cneayowmx cayyaes:

49.3.1. HecobnopeHne KnneHTOM nonoxeHui [lpaBun KomnaeKcHoro 6HaHKOBCKOro

obcnymBaHus mam PyKoBoacTBa Mo/sb30BaTesisi, B TOM Yucae TpeboBaHMM K obecneyvyeHuto

nHdopmaLlMoHHOM Be3onacHoCTy;

4,9.3.2. Hananume uHpopmaummn o Komnpometauuu;

49.3.3. BbiABNeHMe baHKOm onepauuri WMAM  NOMbITOK COBEpLUEHMA  onepauun,

COOTBETCTBYIOWMX MPMU3HAKAM  OCYLLeCTB/IEHUA MepeBofa [AEHEeXHblx cpeacts  6es

nobposonbHOro cornacua KnnenTa;

4.9.3.4. Bcayyae ecnv gaHHble KnneHTa, coaepkatca B 6ase AaHHbIx BaHka Poccum o cydasx

M NONbITKAX OCYLLLECTBNIEHMA NEPEBOAOB AEHEXKHbIX CpeacTB 6e3 cornacus KANEeHTa;

4.9.3.5. HanpasneHne KnveHTom B WHTepHeT-6aHKe pacnoOpAXKeHMA Ha npoBeaeHue

onepaumn, KoTopas NPOTUBOPEUUT AeNCTBYIOWEMY 3aKoHOZaTeNbCTBY PO 1/Mamn moxeT 6biTb

onpegeneHa Kak COMHUTeIbHaA onepauuma B COOTBETCTBUM C 3aKOHOA4ATeNbCTBOM PP 1 aktamu

LB P®. Mpu aTom baHK BNpaBe BepHYTb 63 UCNOIHEHUA pacnopsixkeHne KaneHTa;
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4,9.3.6. HenpeactaBneHna KnmeHtom B baHK MHbOpMaLMKM cornacHo n. 2.2.2 HacToALWMX

O6umx ycnosum;

49.3.7. B pamMKax WCNONHEHUA 3aKoHogaTenbctBa Poccuitckon  depepaunm o

NPOTUBOAENCTBUN Nerannsaumm (OTMbIBaHWUIO) AOXOA0B, MOAYYEHHbIX MPECTYNHbIM NyTeM, U

OUHAHCMPOBAHMIO TEPPOPU3IMA;

4.9.3.8. HenpegcTtasneHna KnmeHtom B baHK cBegeHMN, 3anpaliMBaeMblX COr/1IAaCHO

n 1.9. HacToAwmx O6LWwKUxX ycnosui;

4.9.3.9. noctynnexHue obpalieHns KnmeHTa ¢ npocbboi 0 NpMOCTaHOBNEHMM 06CNYKUBaAHMA

C ucnonb3oBaHnem MHTepHeT-6aHKa B Ntoboe MNogpasgeneHne baHka Mnm yepes KOHTAKTHbIM

LEHTP UK noaaym 3aasneHua B MoapasaeneHmn baHka 06 oTcyTcTBUM HOMepa TenedpoHa ana

A0CTyNa K paHee nogkntodeHHoMy NHTepHeT-6aHKy;

4.9.3.10. B c/yyae BBeAeHMA B OTHOWeEHMN KaneHTa npoueaypbl 6aHKPOTCTBa;

4.9.3.11. noctynneHve ob6paLLEHNA 3aKOHHOro npeacTaBuUTens (poauTens, YCbIHOBUTENS,

noneuyntensa) ob oT3biBe paHee AAHHOrO COrnacusa Ha npeaocTaB/ieHne focTyna K MHTepHeT-

H6aHKy HecoBepLUEHHOIETHEMY;

4.9.3.12. uHbIX CcAy4Yaax, NpPeaycCMOTPEHHbIX 3aKoHogaTenbctBom PP umam Pykosoactsom

nosb3oBaTens.
B cnyyae, ecam ocHoBaHMEM ANA MPUOCTAHOBEHMA 06CNyKMBaHMA KaneHTa ¢ ucnosb3oBaHMeEM
NHTepHeT-6aHKa BbICTyNaeT HapylweHue KnMeHTOM ycTaHOBAEHHOro [1oroBOpom KOMMNAEKCHOro
GaHKOBCKOro 06CNy»KMBaHUS nopAgKa WCNosib3oBaHWA WHTepHeT-6aHKa, nMb0 OCHOBaHMEM
ABnsaeTca 3assneHne KnumeHta, T0 baHK uUHbopmupyeT KAneHTa O TaKOM MPUOCTAHOBAEHUWU U
NPUYMHAX, MNOCNYXKMBLUMX OCHOBaHMeM ganA Hero. WHbopmupoBaHue bBbaHkom KnuveHTa
NPoOn3BOAMTCA B AE€Hb NPMOCTAHOBAEHMA NyTEM NPEeACTaBAEHNA COOTBETCTBYHOLLErO yBeAOMIEHUA
B Ntobom MopgpasgeneHnn baHKka mam B KOHTaKTHOM LeHTpe. B cnyyae, ecnm ocHoBaHMeM Ans
NPUOCTAHOBAEHMA 06CNyKMBaHMA KnneHTa ¢ ucnonb3oBaHnem UHTepHeT-6aHKa CTano BbiABAEHME
baHKOM onepauuii MAM NONbITOK COBEPLIEHMS OMepaLuil, COOTBETCTBYIOLWMX MNPMU3HAKaM
OCYLLECTB/IEHMA NepeBoAa AeHEXHbIX cpeacTs 6e3 obpoBosibHOro cornacua KnuveHTa, a Takxke
Hannuuna y baHKa ocHOBaHWMI Npeanonaratb KOMNPomMeTauunto AyTeHTUPUKALMOHHBIX AaHHbIX MO0
ucnonbsoBaHne WMHTepHeT-6aHKa TpeTbUM Anuom, To baHKk MHopmupyeT KnmeHTa O TaKom
NPMOCTAHOBAEHUM B [A€Hb MNPUOCTAHOBAEHMA NyTEM NPeACTaBAEHUA COOTBETCTBYHOLLErO
yBegomneHnua B ntobom MogpasgenenHmmn baHka nam B KOHTaKTHOM LLEHTpE.
4.9.4. Vcnonb3oBaHue KnneHtom NHTepHeT-6aHKa BO30OHOBAAETCA NOC/E YCTPAHEHUS NPUYMH

NPMOCTaHOB/IEHNA Ha OCHOBaHMM 3anaBaeHMA No ¢opme baHka, npegoctaBneHHoro KaveHtom B
noboe MoapasgeneHue baHka, 160 HanNpPaBAEHHOMO Ha 3N1EKTPOHHbIN aapec BaHKa, yKa3aHHbIN
Ha CaiTe c MoATBEPXKAEHHOIO aapeca 3/1eKTPOHHOM NoYTbl KnneHTa, 1Mbo NpeaoCcTaBAeHHOro
yepe3 CaMlT cornacHoO MHCTPYKLMKM NO HaNpaBAEHMUIO 3aaBNEHUA, pasMelLLeHHOoW Ha CaliTe.

4.9.5. KnneHT BnpaBe 0TKa3aTbCsA OT 06CNYKMBaHUA C Ucnonb3oBaHnem NHTepHeT-6aHKa nyTem
npepoctasneHma B nboe MNoapasgeneHne baHka nNUcbMeHHOro 3assneHunsa no ¢opme baHka.
ObcnykuBaHume ¢ ncnonbloBaHmem MHTepHeT-6aHKa B TaKOM C/nyyae MpeKpallaeTca ¢ MOMEHTA
nony4yeHua baHkom 3aasneHna KnmnenTa.

4.9.6. lpeKkpalweHne obcnyKMBaHMAa C uUcnonb3oBaHMeM WMHTepHeT-b6aHKa He BAMSET Ha
AENCTBUTENbHOCTb M NOPALOK UCNONHEHUA PacnopaxkeHnin, chopmupoBaHHbIX OT MeHn KanenTa
10 MOMEHTa NpeKpaLeHnsa obcnyKmMBaHuUA.

4.9.7. Ob6cnyxmBaHne KnmeHta c wucnonb3oBaHMem WHTepHeT-6aHKa npekpawaerca 6e3
yBegomneHusa KnveHTta B Cayvyae OKOHYaHuA aeinctBuAa [orosBopa KOMMIEKCHOro 6aHKOBCKOro
obcnyxumBaHuA.

49.8. baHK BnpaBe B OAHOCTOPOHHEM MoOpAAKe nNpekpaTuTb obcnyxueaHue KnuneHta ¢
ncnonb3oBaHMem WMHTepHeT-6aHKa B c/lyyae Heucnonb3oBaHuA KnaneHTom WHTepHeT-6aHKa B
TeyeHue 6 (LLecTn) KaneHpapHbIX MecALEeB C MOMEHTa NocieaHero Bxoaa B MHTepHeT-6aHK nytem
HanpasneHuAa KAWEHTy NUCbMEHHOro yBegomseHuA nnbo ysegomneHua no WMHTepHeT-6aHKy.
O6cnykunBaHUe ¢ cnonb3oBaHMemM MHTepHeT-6aHKa B TaKOM C/lyvae NpeKpaLLaeTca No UCTeYEeHUN
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10 (OecaTtn) KaneHZApPHbIX AHEW C MOMEHTA HanNpaB/ieHWA yBeAOMIeHUA B aapec KaneHTa.

4.9.9. B cnyyae ecnun obcnykunBaHue KnmenTta ¢ ncnonb3oBaHnem UHTepHeT-6aHKa npekpaweHo
No NPUYMHAM, YKa3aHHbIM B N. 4.9.8. HacToAwwmx O6wmx ycnosuii, uHpopmmposaHme KnneHtos 06
onepaumax No cyetam, B TOM 4YUCNe, COBEPLUEHHbIX C UCNOJIb30BaHNEM INEKTPOHHbIX CPeacTs
naaTe)Ka, OCyLLEeCTBAAETCA NyTEM NPeAO0CTaBAeHMA YyBeAOMAEHNA B Nto6om MNoapasaeneHnn baHka
B COOTBETCTBUM C pa3aeniom 6 O6LMX yCAoBUIA.

4.9.10. baHK ocTaBnsAeT 3a coboli NpaBo NpepbiBaTb NPeAOCTaBAEHME YCAyr Yepe3 MHTepHeT-6aHK
No TEXHUYECKUM NPUUYMHAM.

4.9.11. baHK Bnpase yCTaHAaB/AMBATb JIMMUTbI NPUHMMAEMbIX K UCNONHEHUIO Yepe3 UHTepHeT-6aHK
NnepeBoAoOB MO MaKCMMANbHOM Cymme MnepeBoga W/MAM No MaKCMManbHOW obuein cymme
nepesBoAoB 3a 33a4aHHbIM baHkom nepuoa. MHPopmaumsa o6 ycTaHOBAEHHbIX BaHKOM AMMMUTax
yKasaHa B Tapudax 1 Ha Caure.

4.9.12.Mpn npoBefeHUN KOHBEPCUMOHHbLIX oOnepauuit ¢ wucnonbsoBaHMem WHTepHeT-6aHKa
BBeAeHNe AyTeHTUPMKALMOHHDBIX SAHHbIX O3HAYaeT cornacme KnveHTa Ha nposegeHMe onepauum
Nno Kypcy, yKasaHHOMY AN1A AaHHOM onepaunn B UHTepHeT-6aHKe.

49.13.B cnyyae KomnpomeTtaumm KnmeHT o0653aH HemegneHHO MPOU3BECTM  CMEHY
AyTeHTUOUKAUMOHHbBIX AaHHbIX, 60 coobwmTb 06 3TOM BaHKy yepe3 KOHTaKTHbIN LEHTP Wau
noboe MNoagpasaeneHme baHka.

4.9.14. NMpw ncnonbzosaHmn MobunbHoro npunoxeHunsa MHTepHeT-6aHKa 3aN0NHEHME PEKBU3UTOB
pacnopsaXeHWs Ha NepeBos MOXKET BbiTb MHULMUPOBAHO NyTEM CYUTbIBAHUA MHPOpMauum n3 QR-
KOAa WM MyTEM CUYMTbIBAHMA MHGOPMALUM M3 NAATEXHOMN CCbIIKK, Npulledllen Ha yKa3aHHbIN
KnneHtom Homep TenedoHa Npu COBEPLUEHMW ONNATbl MOKYMKU Ha CailTe TOProBO-CEPBUCHOrO
npeanpuAatua. B cnyyae onpegeneHna baHkom nonyyatena nepesoja KaK NOCTaBLLMKa TOBApoOBs,
pabort, ycnyr, KineHty moxKeT 6bITb NpeanoXKeHo COBEPLLUTL NepeBos, No PEKBU3NTAM NOAy4YaTeNs,
yKasaHHbIM B QR-Koge uan nnaTeXKHOWM CCbiNKe, npuweawen Ha yKasaHHbI KnmeHTom Homep
TenedoHa Npu coBepLIEHNM ONAATbl MOKYMKWU HA CalTe TOProBO-CEPBUCHONO NPeANPUATUA, a TaKKe
No peKBM3UTam nojy4vaTena, 3apaHee u3BecTHbiM baHKy. Ycnyra nepeBoga MCNonHAeTcA U
KOMMWCCMOHHOE BO3Harpa)kgeHne baHka B3vmaetcAa ¢ KaneHTa B COOTBETCTBMM C BbIOPAHHbLIM
KnueHTOM BapnaHTOM.

4.9.15. IHTepHeT-6aHK MOMeT ucnonb3oBaTbcA KnanmeHTom ana nonydeHua ot baHka ycayr,
OKa3blBaeMbIX B PaMKaX UHbIX, OT/IMYHbIX OT JloroBopa KOMNAeKCHOro 6aHKOBCKOro 06Ccny»KMBaHUA,
[0roBOPOB, CTOPOHAMM KOTOPLIX ABAAKOTCA BaHK 1 KnneHT, a TakkKe A 3aKN04eHnA, UICNOJHEHHUS,
M3MEHEHMA W PACTOP)KEHMA TaKux [0roBopoB. COCTaB YyKas3aHHbIX Bblwe YCAyr, AEUCTBUWA C
O0roBOpamu, a TaKXKe NOPALOK UX OKa3aHUA WU coBeplueHMA onpegenatoTca PyKoBoACTBOM
nonb3oBaTena no pabote B IHTepHeT — BaHKe.

4.9.16. KnneHT B npaBe YCTAaHOBUTb OrPaHMYEHMA Ha nposBedeHWe COBCTBEHHbIX onepauunii B
NHTepHeT-6aHKe U MOOBUIBHOM MNPUAOMKEHUWU, B T.4. OFPaHUYUTb BO3MOXKHOCTb MONYYEHUSA
KpeauToB, M CHATb paHee YCTaHOBJ/IEHHble OrpaHMYeHUA MnyTem nNoJayM COOTBETCTBYHOLLErO
3anABsieHUA no ¢opme baHKa B NMoapasaeneHmn baHka.

4.10. MopAaaok 06cnyxunsaHna yepe3s KOHTaKTHbIN LEHTP

4.10.1. KOHKpPETHbIA nepeyeHb ycayr, npegoctaBnadembix BaHKom 4yepe3 KOHTAKTHbIM LEHTP,
pa3melLeH B PykoBoacTee nosb3oBaTensa no o6cnykmBaHnio B KOHTaKTHOM LeHTpe baHKa.

4.10.2. Mpn m“cnonb3oBaHUM YCnyrn BaHK-KOHHEKT KAWeHTy npefocTaBnAaeTrcd BO3MOXKHOCTb
3aKkno4aTb ¢ baHKOM [0roBopbl O NPefoCTaBAEHUU OTAENbHbIX GAHKOBCKUX YCAYr B pPaMKax
JoroBopa KomnnekcHoro 6aHKoBcKOro obcnyuBaHus, nogaBaTb PacnopsaxkeHus 06
ocyuwiectsiieHMn nepeBonos no Cyety yepe3 KOHTAKTHbIM LLEHTP, No4aBaTh 3asBAeHUs 06 OTKase
paHee NpeaoCcTaBAEHHbIX ycnyr baHKa.

[loroBopbl O nNpeaocTaBAeHUN OTAENbHbIX OAaHKOBCKMX ycayr B pamKax Jlorosopa
KOMMNEKCHOro 6aHKOBCKOro 06CNyKMBAHWUA 3aKAOYAOTCA B MMCbMEHHON dopme nytem obmeHa
3NEeKTPOHHbIMW AOKYMEHTAMW, NepeaaBaemMbiMU Mo KaHanam cBasn (MHTepHeT u TenedoHHoe
coeaMHeHME), NO3BONAOWMMM AOCTOBEPHO YCTAHOBUTb, YTO AOKYMEHT UCXOAMUT OT CTOPOHbI MO
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aorosopy. JocToBepHOCTb noAaTesepXaaeTca MCNONb30BaHWEM KnneHtom CBOMX
AyTEeHTUOUMKALUMOHHBIX AaHHbIX. [JOroBopbl 3aKaloyaloTcA nytem NpuHATUA KnveHTom odepThbl
baHka, nepegaHHoW nocpeactBom TenedpoHHoro coeauHeHua. Odepta comepKuUT Bce
CyLecTBEeHHbIe YCI0BUA A0roBopa. KANeHT ocyLecTBAAET akLenT, nyTem HanpaBaeHUA OTBETHOro
ro/1I0coBOro coobueHmna o cornacum c ycnosuamm odeptbl. NognmcaHne 4OroBopa ocyLecTBAAETCA
C MCNO/Ib30BAHNEM aHaNOra cobCTBEHHOPYYHOM Noanucn KnmeHta B BUAE NPOCTON SNEKTPOHHOM
noanucu, npeobpasoBaHHOM B 31IEKTPOHHYIO GOopmy roiocoBon MHopmaLmu. MopaaoK akuenTa u
noAnucaHMA [0roBOpOB YCTaHOB/AEeH PyKkoBOACTBOM Nonb3oBaTena Mo 06CAYKMBaHUIO B
KOHTaKTHOM LeHTpe baHKa.

Ncnonb3oBaHme KnaneHTom  AyTeHTUPUKAUMOHHBIX OAHHbIX B  KAayecTBe aHasora
COOGCTBEHHOPYYHOM NOANUCU ABNAETCA HAA/ENKALMM NOATBEPKAEHNEM TOrO, YTO INEKTPOHHbIN
OOKYMeHT coctaBneH KnveHTom. CTOPOHbI MNPU3HAKOT, YTO 3JIEKTPOHHbIE JAOKYMEHTbI,
nepegasaemble Mo KaHanam cessun (TenedpoHHoe coeanHeHME) B COOTBETCTBMU C PykoBOACTBOM
Nonb30BaTesiA, MNPU3HAIOTCA MMEILWMMM  PaABHYIO HPUANYECKYID CUAYy C  AOKYMEHTaMM,
cocTaBNeHHbIMU  KnneHTom M BaHKOm Ha 6ymaxXHOM HocuTene W NOANMCAHHbIMU - UMUK
COOBCTBEHHOPYYHO, M MOFYT CAYXKWUTb [0Ka3aTeNbCTBOM B cyade. [JOCTOBEPHOCTb 31EKTPOHHbIX
AOKYMeHTOB KnumeHTa, cumTaeTcA YCTAaHOBNEHHOWM, NpPU YC/NOBMM, YTO Mpouenypbl NPOBEPKM
AyTeHTUOUMKAUMOHHDBIX AAaHHbIX KNMEeHTA Aann NONOXKUTEIbHbIN pe3ynbTarT.

[OKYMEeHTbI, COCTaB/IEHHble B 3N1EKTPOHHOM dopme M NoANUCaHHbIE C MCNOIb30BAaHMEM
aHanora cobCcTBEHHOPYYHOW NMOANUCU B BUAE MPOCTON 3NEKTPOHHON MOANMUCK B COOTBETCTBUMN C
PyKoBoACTBOM MONb30BaTeNS, ABNAKOTCA OCHOBaHMEM ANA NpoBeAeHUA onepaumii baHkom u/mam
COBEPLUEHUA UHBIX COEOK.

KnneHT cornawaerca, 4To B CNyyaax 3akN4eHMA A0roBopoB, Nofavm PacnopaxeHui Ha
coBepleHne onepauui no cyetam, nepegaum uHbopmaumm 4vepe3 KOHTAKTHLIA LEHTP ceTu
3/1EKTPOCBA3M, B TOM YMUCne NOABUMKHOW paaunoTenedoHHON cBA3M u/unmn cetn UHTEpHeT, He
ABNAIOTCA 3aWMLLEHHbIM KaHAaNOM nepegaym nHGopmaumu.

Mpu oOKasaHuM 6aHKOBCKMX ycayr 4epe3 KOHTAKTHbIM LEHTP ANA  YCTaHOBAEHWUA
TenedoHHOro coegmnHeHna ¢ KAMeHTom MCNoib3yeTcAa TONbKO TenedOoHHbIN Homep (TenedoHHble
Homepa), yKa3aHHble KnneHtom B KomnnekcHom
3asBneHnn/3ansneHmm/CornaweHMn/NMCbMeHHOM yBegOMNEHUU 06 W3MEHEeHUW CBeAeHWN o
Knnente, npu ycnosum otcytctBua B baHke uHPopmaumm o1 KnaneHTa O npekpaweHuu
ncnonb3oBaHma KaneHTom cooTseTcTBytOWEro TenepoHHOro Homepa.

KnAneHT oco3HaeT 1 cornalaeTca Ha 3anucb TenedoHHbIX NeperoBopos, a TaKkKe Npu3HaeT B
KauecTBe AOMYCTMMOrO M AOCTAaTOYHOrO AO0Ka3aTesbCTBa, NPUrOAHOrO ANA NpeabAB/eHUA MNpu
pa3peLlleHnn CnopoB B cyae 3anucen TenedoHHbIX Neperosopos mexay paboTHnMkom KoHTaKTHOro
ueHTpa M KnueHTOM, ocyllecTB/ieHHbIX baHKOM npu nomoLwM crneuuanbHbIX TEXHUYECKUX WU
NPOrpaMMHbIX CPEACTB HAa MAarHUTHbIX UM UHbBIX HOCUTENAX.

4.11. MopAaoK oKazaHUA MHGOPMALMOHHO-TEXHO/IOTUYECKUX YCAYT.

4.11.1.baHK MOXeT OKasblBaTb KaneHTy MHPOPMALMOHHO-TEXHONIOTUYECKME YCAYTU MO
OopraHusauum Aoctyna K MHPOPMALMOHHBIM CUCTEMAM MHbIX JNL, C UCNOJIb30OBAaHMEM KaHanoB
ANCTAHUMOHHOTO OAHKOBCKOTO 0OCNYXKMBAaHMA HA OCHOBE WHTErpauMmM C  BHELWHUMM
NHOOPMALMOHHBIMUK cUCTEMaMK. B ciyyanax, yCTaHOBAEHHbIX 3aKOHOAATENbCTBOM, Takne ycayru
MOryT ObITb OKa3aHbl HAa OCHOBE MWHTErpauMm C rocyAapCTBEHHbIMU MHGOPMALMOHHbBIMU
cMcTeMamum.

4.11.2.JInuom, OTBETCTBEHHbIM 33 QYHKLMOHUPOBaHME MHPOPMALIMOHHOM CUCTEMbI ABNAETCA ee
onepaTtop, OCYLEeCTBAAWMIA [eATeNbHOCTb NO 3KCNAyaTauum MHOOPMALMOHHON CUCTEMDI.
Onepatop obecneunsaet cobnogeHne TpeboBaHUM 3aKoHOZATENBCTBA NPU cbope, XpaHeHUU U
obpaboTtke MHPOpmauuUK, copepiKallenca B WMHPOPMaLMOHHOM cucteme. [opAJOK OKasaHuA
NHOOPMALMOHHO-TEXHONOTUYECKUX  YCAYr € WUCMO/Ib30BAaHMEM  KaHaNoB  AUCTAaHLMOHHOrO
H6aHKOBCKOro 06CcnyKMBaHMA yCTaHAaBAMBAETCA COOTBETCTBYIOLLMM PYKOBOACTBOM MO/Ib30BaTENSA.
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5. YCNYrA «MH®OPMWUPOBAHMUE MO KAPTE PUSH/SMS» / « MHOOPMUPOBAHUE NO KAPTE
E-MAIL» U BAHK-UH®O
5.1. MNopagok npeaoctaBneHna ycayrn «UHdopmuposaHme no Kapte Push/SMS» /

«MHbopmmposaHme no kKapte E-mail» ¢ Mcnonb3oBaHnMem TeKCTOBbIX COOOLWEHUIA M3NOXKEH B
PykoBogctBe nosb3oBaTenda no pabote ¢ KapTamu nnateXkHolx cuctem Visa International,
Mastercard Worldwide, Mup, UnionPay International. PykoBogctBom nosnb3osatena moryt ObiTb
YCTaHOB/NIEHbl AOMOJIHUTENbHbIE AeNCTBUA, 6e3 COoBepLIeHUA KOTOPbIX CO CTOpPOHbl KaneHTa
nonyyeHue TeKCToBbIX cO0bLWeHNN ByaeT HEBO3MOMXHO.

5.2. baHK BNpaBe NPMOCTaHOBMUTb OKasaHue ycnyrn «MHdopmmpoBaHue no Kapte Push/SMS» /
«MHPopmmnpoBaHMe no KapTte E-mail» B cnyyae noctynneHna B baHK uHPopmaumm o
KomnpomeTaumum. O npuocTaHOBAEHMM OKa3aHUsA ycayrn « MHdopmuposaHue no Kapte Push/SMS»
/ «WHbopmupoBaHne no Kapte E-mail» BaHK ysBegaomnser KauveHTa nytem WCMNo/b30BaHMA
KOHTAKTHOM MHbOpMaLKK, umetoLencs y baHKa ana ceasu ¢ KaneHtom.

5.3. B pamkax ycnyrn baHk-uHdo baHk npepoctasnset KnmeHTy nHbopmaumio no [dorosopy
KOMMNAEKCHOTO 6HaHKOBCKOro 06CNYXMBaHUA, KPeaUTHbIM NPOAYKTaM, HOBbIM MPOAYKTAM U
ycayram, u uHyto wuHdPopmaumioo (K Takmm MHPOPMALMOHHLIM COODLIEHMAM OTHOCATCA:
npeaynpexaeHve o0 HacTynaeHUM Aatbl Nnatexka no Kpeauty, yBegomneHua o HeobxoanmmocTm
npeaocTas/ieHnsa B baHK JOKYMEHTOB COrnacHo NyHKTy 2.2.2 HacToAwmx ObLmux ycnosuin n T.4.).

6. UHOOPMWUPOBAHMUE O COBEPLUEHMW OMEPALMIA C UCNO/Ib3OBAHUEM S/TIEKTPOHHbIX
CPEACTB NNIATEXKA

6.1. bBaHK MHPopmMpyeT KAneHTa 0 coBepPLUEHHbIX ONEPaALUAX C UCMOb30BAaHUEM INEKTPOHHbIX
cpeacTB nnatexka nNyTem HanpasieHua KaneHTy yBegOMAEHMA OOHUM WAIN  HECKONbKUMMU
cnocobamm (OCHOBHble cnocobbl HanpasB/ieHUA YBEAOM/IEHWI) B COOTBETCTBMWU C 3aABJIEHMEM
KnueHTa:
6.1.1. B UHTepHeT-6aHKe, Npu yCcnoBUM NMOAKAOYEHUA ycayrn UHTepHeT-6aHK. YBegomieHne B
NHTepHeT-6aHKe HanpaBAfaeTcA M CTAaHOBUTCA AOCTYNHbIM ANA O3HaKoMneHUA KaneHTom Ha
cnepywowmin  onepauMoHHbIM  AeHb Noc/ie NpOoBeAeHMA onepauuMm C  MUCMNOJIb30BAaHMEM
DNeKTPOHHOro cpeactsa nnatexka no Cyety KnneHTta B BuAe 06HOBNEHMA TeKCTa CO0bLWEeHnA co
CCbIIKON Ha chOpPMMPOBAHHYO BaHKOM BbIMMCKY C yKa3zaHMeM onepauui 3a NpeablayLlinii aeHb.
YBegomneHue baHKa, HanpaBneHHoe B WMHTepHeT-6aHKe, CYMTAETCA MOy4eHHbIM KnveHTom ¢
MOMEHTA, KOrga OHO CTano AOCTYMNHbIM ANA 03HaKoMAeHUA KnmneHTa B MIHTepHeT-6aHKe.
6.1.2. nytem dopmMMpoBaHMA U NpenoCTaBAeHUs yBegOMAeHUA 06 onepaunsax, COBEPLUEHHbIX C
MCNONb30BaHMEM INEKTPOHHOrO CpeacTBa NaTexka, 3a Npeaplaylunii KaneHOapHbIM mecal, B
nbom MNopgpasageneHnn baHka oanH pas B mecaAy, B gaTy, yKasaHHyo KaneHtom B 3aABneHuun. B
Ccnyyae, ecnuM pgata noaydeHUA yBeAOMJIEHMA He YyKasaHa B 33aAB/leHUM, YyBedOMJIEeHUue
npefocTaBAAeTcA OAMH pa3 B mecAy, Ha 5(MAaTbi) pabounin AeHb MecsAua, creaylowero 3a
OoTYeTHbIM. YBegomneHne baHKa B BMAE BbINMUCKM B OYMa)KHOM BMAE CYMTAETCA MOJIYYEHHbIM
KaneHTom c¢ momeHTa, Korga OHO CPOPMMPOBAHO WM CTano AOCTYMHbIM ANA MONYYEHUA B
NoapasgeneHnn baHkKa.
6.1.3. nytem dopmMpoBaHMUA U NPeaoCTaBAEHUA YyBeAOMIEHNSA 06 onepaunsax, COBEPLUEHHbIX C
MCNO/Nb30BaHMEM DIEKTPOHHOrO CpeacTBa N/aTeXKa, 3a Npeablaywmnii KaneHgapHblid mecal Ha
MoAaTBepXKAEHHbIM aApec 3NEKTPOHHOM MOYTbl, YKa3aHHbIA B 3aAB/feHUM KaneHTa, oguH pas B
MecsL, He no3gHee 5(MAToro) paboyero gHA MecALa, CeAYIOLLErO 32 OTYETHbIM;
6.2. Bblbop cnocoba/HeckonbKMx  cnocoboB  HanpaBneHus  BaHKOM  yBeAOMAEHWI
ocyuwecrensaetca KameHtom Ha ocHoBaHUM KomnnekcHoro 3aasneHuA. B cnydyae ecnn KnmneHt He
BblOpan cnocob HanpaBneHua YyBeAOMAEHUN, TO KauMeHT nonyyaeT yBeAOM/EHUA B
MoapasgeneHnsax baHka B cooTBeTcTBUM C M. 6.1.2. HacToAwmMx O6Lwmx ycnoBuii n/munm B UHTepHeT-
6aHKe, B cooTBeTcTBUM C N. 6.1.1. HacToAwmx Obwwux ycnosuit. B cnyyae 3aknodeHma Jorosopa
KOMMNEeKCHOro H6aHKoBCKOro obcnyxkmBaHuA yepe3 CanT baHka nam MobunbHOe npunoXKeHue,
baHk uHbopmupyeT KnneHTa O coBepLIeHHbIX Onepaumax C MCNONb30BAHMEM 3S/1EKTPOHHbIX
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CpeacTB nnateXa nytem HanpasneHua KnuneHTty yBegomneHnin B WHTepHeT-6aHKe (B T.u.
MobuAbHOM NPUNOKEHUN).
6.3.  KnueHT moXeT NOAKNUYNTb AONONAHUTENbHbIV CNOCcO6 HanpaBneHUa BaHKOM yBeAOMAEHN
- nytem opMmnpoBaHMA 1 NpeaoCTaBNAEHNA yBeAOMIEHUM B pamKax ycnyrn « MHbopmmpoBaHue no
KapTe Push/SMS» / «UHbopmupoBaHue no Kapte E-mail» B cooTBeTcTBMM C PyKOBOACTBOM
nonb3oBaTens M HactoAwumu Mpasunamu. «MHbopmupoBaHne no Kapte Push/SMS» /
«MHbopmmpoBaHMe no Kapte E-mail» Oyaer ABNATbCA  AOMNOMHUTENIbHBIM  cnocobom
MHOOPMMPOBAHUA B CAy4Yae ero NOAKNIYEHUA KAWEHTOM. YBeJOMAEeHWe B paMKax YCayru
«NHPopmuposaHmne no Kapte Push/SMS» / «UHPopmupoBaHne no Kapte E-mail» cuutaetca
noayyeHHbim KnneHtom B gaty ero HanpasneHua KameHTy baHKom, ecam nHoe He NpeayCcMoTpPeHO
PykoBoacTBom nonb3oBaTens.
6.4. KnueHT— pepxatenb KapTbl baHka gononHmutenbHo nHopmmpyetcs baHkom 06 onepaumax
C ucnonb3oBaHnem KapT BaHKa nytem ¢GOpMUMPOBAHUA WM NPeaoCTaBAEHUA YBEAOMIEHUW B
baHKomaTax baHKa B BMAE BbLIMUCKU MO CYETY, K KOTOpOMy BbinyueHa KapTa, BKAlo4atowen
MHPopmaumio o nocnegHux 12 ([seHaguatv) onepaumsax ¢ UCNonb3oBaHMeM KapTbl, NpoLweawnx
aBTOPM3aLMIO B MPOLLECCUHIOBOM LieHTpe baHKa. [laHHble yBeOMAEHMA CYHUTAIOTCA MONYYEHHbIMU
KnneHntom-gepkatenem Kaptbl baHKa B gaTy 3anpoca ysegomaeHua. NoaresepxaeHnem 3anpoca
asnaetca seog, [MMH-koaa.
6.5. Ycayru, B pamkax KOTOpbIX MNPOU3BOAMTCA L[0NONHUTENbHOE WHOOPMUPOBAHME B
cootBeTcTBMM C N.6.3. U 6.4. OBWMX YCNOBUIA, OKasbIBAKOTCA 3a AOMONHUTE/NbHYIO NAaTy B
cooTBeTcTBMM C Tapudamm baHKa.
6.6. B cnyyae ecnm UHTepHeT-6aHK y KnveHTa He noakatoueH / oTkaodeH / 3a610KkupoBaH, baHk
nHbopmmpyeT KnmeHTa O COBEPLUEHHbIX Onepaumax C UCNOAb30BAHMEM 3/NEKTPOHHbIX CPeacTB
nnaTexka B nopaake, npeaycmMoTpeHHoM n. 6.1.2. HacToAwmx O6LWmMX yCnoBUiA.
6.7. Ecnm KnuneHt yBegomnsietca baHKOM O coBepLUeHUWN onepaLmin HECKONbKMMKU cnocobamm
(Hanpumep, nonyyeHnem ysegomnenunin B NogpasaeneHnsax baHka n TeKcToBbIM COObLLEHMEM B
pamkax ycnyrn «MHpopmmposaHme no kapte Push/SMS» / «MHpopmmpoBaHMe no KapTe E-mail»,
To KnneHT cumtaetcA nNpoMHPOPMMPOBaAHHBIM C MOMEHTa MnoayvyeHua Haumbonee paHHero
yBegomneHua ot baHka.
6.8. B yBegomneHuAx, HanpasaseMblX B COOTBETCTBMM C n. 6.1. HacToAwmx Obwmx ycnosui
YKa3bIBalOTCA:

— HaWMeHOBaHWEe UK UHble PeKBU3UTbI baHKa;

—  cYeT U/nnm Homep, Koa, U/Man MHON NAEHTUOMKATOP SNEKTPOHHOIO CPEACTBa NAATEXa;

—  BMUA onepauunu;

— JaTa onepauuu;

— Cymma onepaumu;

— CYMMa KOMWCCMOHHOIO BO3HarpaxaeHus (8 ciyyae ero B3amumaHua nmbo nHoopmauma ob
€ro OTCyTCTBUM);

—  naeHTUOMKaTop YCTPOMCTBA MPWU €ro NPUMEHEHUM ANA OCYLWEeCTBAeHMA onepauuu ¢
NCNO/Ib30BaHWEM 3/IEKTPOHHOTO CPeaCcTBa NaaTexa.

7. NOPAOOK OCYLLECTBNEHUA KOHBEPCUOHHbIX ONEPALUN
7.1.  bBaHK ocylwecTBnAeT KOHBEPCUOHHbIE onepaumn cieayowmx BUL0B:

— CTaHAapTHble KOHBEPCMOHHbIe onepauun (B T.4. no MNMopydyeHuto « Mol Kypc»);

— KoHBepcHOoHHble onepauum ¢ ObecneymnTenbHbIM B3HOCOM.
7.1.1. CraHpapTHble KOHBEPCUOHHbIE OnepaLun OCyLLEeCTBAAIOTCA HA OCHOBaHUKM PacnopsarkeHuA
KnuneHTta, npenoctaBneHHOro Ha 6ymMaXKHOM HOocuTene B BUAE 3aAB/IEHUA HA COBEPLUEHUNE CAENKM
no Kynae-npogaxu 6e3HanMYHOM WMHOCTPAHHOM BankTbl Mo ¢opme baHKka B [MogpasgeneHuu
BbaHKa, 1Mb0 Ha ocHoBaHWM PacnopsaxeHua KnmeHTa, nogaHHoro nytem obpaleHma B KOHTaKTHbIM
ueHTp baHKa, 1Mb0o Ha ocHoBaHWM PacnopsaxeHua KnveHTa B a1eKTPOHHOM dopmMe nocpeacTBOM
NHTepHeT-6aHKa B COOTBETCTBMU C PyKoBoACTBOM NO/sib30BaTeNs nNo pabote B MHTepHeT-6aHKe. B
33AB/IEHMMN YKa3blBAlOTCA BCE CYLECTBEHHblE YCNOBMA KOHBEPCMOHHOM oOnepauuu: CyMMbl
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nokynaemom n npogasaemoit Bantotbl, Kypc BantoTbl no caenke, cyeta gna CNMcaHMA U 3a4NCNEHNA
BantoTbl, Jata W BpemA MOCTYNAeHUA 33aABAEHUA, pPeKBu3UTbl KaumeHTa. BbaHK ucnonHsaet
PacnopseHune KnneHta nytem nepesoaa cpeacTs No cyeTam. MNoaresepaeHnem ocyLecTBieHns
KOHBEPCUMOHHOW onepaumun aBnseTca BbinMcka No cyeTy u/Mam MHOW AOKYMEHT MO YCMOTPEHUIO
baHka.

7.1.2. CraHAapTHble KOHBEPCUOHHble onepauun OCyLLeCcTBAATCA B noapasgeneHuax baHka, a
TakKe B WHTepHeT-6aHKe no Kypcy baHKa, ycTaHOBNEHHOMY Ha MOMEHT COBepLUEHUA
KOHBEPCMOHHOM onepaumn. KnmeHT Ha MOMeHT coBepleHunsa onepaumn B MNoapasaeneHnmn baHka
AN NOATBEPKAEHUA onepaumn B MHTepHeT-6aHKe obecneunsaeT Ha CyeTe, MO0 BHOCUT B Kaccy
MNogpasgeneHna baHKa MOAHYIO CYMMYy A/1A KOHBepTauumu AeHeXHbix cpeacTts. CTaHAapTHble
KOHBEPCMOHHbIe onepaumm no MopydeHnto «Moii Kypc» ocyuwiectsasatoTca B MHTepHeT-6aHKe no
Kypcy KnuneHTa. baHk akuenTyeT MopyyeHune «Moli Kypc» ecin B Te4eHMe CpoKa, YCTaHOBAEHHOTO
no Aatbl akuenTa MopydeHua «Mol Kypc» (BKAOUMTENbHO), Kypc BantoTbl, AOCTUTHET B 0601
AeHb A0 uctedeHns Jatbl akuenTa MNopydeHns « Mol Kypc» 3HaYeHus, yKasaHHoro KnveHtom. baHk
ncnonHset MNopyyeHne «Mo# Kypc» B MOMEHT akuenTa MopyydeHuna « Mo Kypc» npu HaamMuum Ha
CyeTe NONHOM CYMMbl A8 KOHBEPTALMM AEHEXKHbIX CPeACTB.

7.1.3. KoHBepcmoHHble onepaunn ¢ ObecneynTeibHbIM B3HOCOM OCYLLECTBAAKOTCA B UHTEpHeT-
H6aHKe, ecin MHOe He cornacoBaHo baHKOM 1 KnMeHTOM, B COOTBETCTBMM C YCI0BUAMM 3aKNHOHEHUSA
AOroOBOPOB KyNAM-Npogarkn 6HesHannuyHoi Bantotbl «bupxkeson moct» B MAO «baHk «CaHKT-
MeTepbypr».

7.1.4. TNpoBeaeHWe KOHBEPCUOHHbIX ONepaLLnii HEBO3MOXKHO MO CHeTaM BblAauu LeNeBbIX 3alMMOB,
cyeTam, K KOTOPbIM BbINylEHbl KapTbl Tuna "[etckaa" M cyeTam, Ha KOTOPble HANOXKEeHbI
OrpaHUYeHUA MO PaCMOPANKEHUID AEHEXHbIMW CpeacTBaMM B CAYYaaX, YCTAHOBAEHHbIX
3aKoHopaTenbcTeom PO.

7.2.  Mpwu ocywectBneHnn KAneHTom KOHBEPCMOHHOM onepaumm B 6esHannyHon ¢opme cymma
npuobpeTaemoin 1 npoaasaemoit BantoTbl oKpyrnaeTca 4o BTOPOro 3Haka nocse 3anatou. Mpu stom
ANA NnpnobpetaeMoi CymMbl UCMONb3YETCA METOA, OKPYI/IEHUA K MEHbLUEMY, a ANA NPOAABaEMO
CYMMbl — METOZ, OKpYyrneHusa K bonbwemy. Ecam nocne okpyraeHma ogHa uam obe nonyvyaemole
BE/IMYMHbI PABHbI HYHO, TO OCYLLECTBUTL KOHBEPCUOHHYIO ONepaLmio HEBO3MOXKHO.

7.3. KoHBepTaumMa no onepauuMam C WKcnonb3oBaHMem KapTbl W/MAM ee PEKBUM3UTOB
OCYLLECTB/IAETCA B COOTBETCTBMU C YC/NIOBMAMM BbiNycKa M 06CAyKMBaHMA BAHKOBCKUX KapT B
MAO «baHK «CaHKT-MNeTepbypr».

7.4. TepmuHbl, ucnonblyemble B HacToAwem pasgene 7 v He onpegeneHHble B pasgene
«TepmuHbl 1 onpegeneHma» O6WMX YCNOBUWA, TPAKTYHOTCA B COOTBETCTBUM C YCNOBUAMM
3aK/1I04EHMA JOTOBOPOB KYyNAU-NpoaarKn 6esHannyHom Bantotbl «bupxkesont moct» B NMAO «BbaHK
«CaHkT-NeTepbypr».

8. NOPAAOK BHECEHUA U3SMEHEHWIA U A ONONHEHUIA B AOrOBOP KOMMJIEKCHOIO
BAHKOBCKOIO OBC/NTY}XUBAHUA

8.1. BHeceHMe nameHeHu B 10roBop KOMNAEKCHOro 6aHKOBCKOro 06CyKMBaHNUA, B TOM YMcne
yTBepKaeHne baHKkom HoBoM pepakuuu paBua KOMNAEKCHOro HaHKOBCKOro o6CnyXKuBaHMA,
PykoBoacTte nonb3osatena n/unn Tapudos (M3meHeHMe pa3mepoB, YCAOBUI M NOpAAKa ynaaThl
KOMMWCCMOHHOIO BO3HarpaxAeHua, YCTaHOBNEHHbIX Tapudpamu, BBeAeHME B LENCTBME HOBbIX
Tapudos), ocyuwiectsnaetca baHKom B nopaaKe, NpeayCMOTPEHHOM HacToALWMM pasaenom Obumx
YC/NI0BUI, C yYeTOM OCODEeHHOCTel, yCcTaHaBANMBAEMbIX YC/OBUSMM NPeaoCTaBAeHNA KOHKPETHbIX
ycnyr. baHk nHdopmupyet KnveHTta 06 yTBEpKAeHMM HOBOM pedakummn MpasBua KOMNAEKCHOTO
H6aHKoBCKOro obcnykuBaHuA, PykoBoacTB nonb3oBatena wu Tapudos, nyTem pasmelleHuA
nHpopmaunm Ha CaiTe baHka He nosgHee 4yem 3a 15 (MATHagLaTb) KaneHAAPHbIX AHEW A0
BCTYN/JIEHUA B CUAY HOBOM peaakumu Mpasun/PykoBoacts/Tapudos, Takxke baHK npeaocTasnsert
BO3MOXHOCTb O3HAaKOMMUTbCA C pegakuuen Mpasun/Pykosoacts/Tapudos B MoapasgeneHmax
baHka.
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8.2. Mpwu Hecornacum c msameHeHuamu MNpasun, PykoBoacTB nosb3osatena u/wnamn Tapudos
KAneHT umeeT npaBo pacToprHyTb JlOroBop KOMMEKCHOro 6GaHKOBCKOro 06C/Ny»KMBaHUA,
OTKa3aTbCA OT MONb30BaHUA OTAE/bHbIMU GAHKOBCKMMW yC/yraMn B OA4HOCTOPOHHEM MOpAAKe
nyTem npeacTaB/lieHUs COOTBETCTBYIOWLIEro 3asBfieHMAs B baHK, noraweHus wmetowenica
3afl0/)KEHHOCTM no  KpeauTtam, npepocTtaBAeHHbIM B pamKax [loroBopa KOMMIEKCHOro
6aHKOBCKOro obcnyuBaHuA, 3aKkpbiTua CueToB/CyeTOB BKNaA0B, O6CNY)KMBAEMbIX B pPaMKax
[oroBopa KOMMAeKCHOro 6aHKOBCKOro ob6cny»KMBaHusA, B TedeHue 15 (MATHaAUaTH) KaneHaapHbIX
AHel 0o AaTbl BBeAeHUA B AeilcteBuMe HoBbIx MMpaBua, PykoBoacTB nonb3oBaTtens u Tapudos.
HenpeacrtaBneHne B bBaHK 3aABAeHWA, HenoralleHue 3afo/eHHocTM no Kpeautam u
HeucnonHeHne 06A3aTenbCTs B pamkax CornaweHma «bupskeBon MOCT» K MOMEHTY BCTYNAEHUA B
CUNY U3MEHEHUI ABAAETCA cornacnem KamMeHTa ¢ TaKUMM U3MEHEHUAMM.

9. OTBETCTBEHHOCTb CTOPOH
9.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 33 HEUCMNO/IHEHME (HeHaaeXKallee UCNONHEHWE) CBOMUX
obAasaTenbcts no [oroBopy KOMMNAEKCHOro 6aHKOBCKOro 06CNYyXMBaHWA B COOTBETCTBUM C
3aKoHoZaTenbcTBOM Poccuiickon deaepaumn.
9.2. CTopoOHbl 0cBOOOKAAIOTCA OT OTBETCTBEHHOCTM 3@ MOJIHOE WKW YAaCTUYHOE HEWUCMNONHEHUe
cBoMx o0bsAsaTtenbctB nNo  [oroBopy KOMMAEKCHOro 6aHKOBCKOro 06CAyXuBaHMA, ecau
HEeUCnoJIHeHne byaeT ABAATbCA CNeAcTBMEM OOCTOATENbCTB HENpeoao/IMMOM CUAbl, TO €eCTb
ypesBblYaMHbIX WU HeNpeaoTBPaTUMbIX ODOCTOATENLCTB, BO3HWUKLUMX MOC/AE BCTYMJIEHUA B CUNY
JoroBopa KoMnaeKCcHOro 6aHKOBCKOro obcnyKuBaHus. [lencreme o6CcToATENbCTB HEMPEOA0MMOM
cnnbl CTOPOHbI A0JIKHbI NOATBEPKAATH AOKYMEHTAaMM KOMMETEHTHbIX opraHos. O HacTynaeHum
obcToaTenbCTB Henpeogommon cuabl CTOPOHbI 06A3yOTCA M3BelwaTb APYr Apyra B CPOK He
nosaHee 5 (Msatu) paboumx AHEM oT HACTYN/IEHUA YKa3aHHbIX COObITUNA.
9.3. K TakmMm obcTosaTenbcTBam OyayT OTHOCUTHLCA: BOEHHblE AeNCTBMSA, MaccoBble becnopsagKku,
CTUXMNHble 6eacTBUS, OTK/IIOYEHWE 3S/1eKTPO3HEepruu, 3abacTtoBKM, U Apyrne ob6CToATeNbCTBa,
AeNnalwline HEeBO3MOXKHbIM  UCMOJIHEHWE 00£A3aTenbCTB, MNPeaycMOTpPeHHbix  JloroBopom
KOMMNAEKCHOro 6aHKOBCKOro 06CNyKMBaHUA.
9.4. CropoHa, noABepriiasca AehcTBuilo 06CTOATENbCTB HEMPEeoAo/IMMON  CUAbI, HeceT
OTBETCTBEHHOCTb 3@ BO3MOMHble OTpULaTe/IbHble NOCNeACTBUA B C/ly4ae HECBOEBPEMEHHOIO UK
HenosHoro yeeaomaeHua apyron CTopoHbl 06 06CTOATENbCTBAX, YKa3aHHbIX B HACTOALLEM pa3aene
O6wmx ycnosuim.
9.5. bBaHK He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOEe WCMNOoNHeHWe PacnopsarKeHuin
KnneHTta, ecnn onepaumm No KoppecrnoHAeHTCKOMy cyeTy baHKa He ocylecTBASKOTCA UAM UX
WUCNONIHEHNE 3af4ep’KMBaeTca B pe3ynbTaTte genctBuin (b6espenctems) baHka Poccuu, ero
nogpasgeneHnit, 6aHKOB-KOPPECMOHAEHTOB WAW  WHbIX TPETbUX ul, obecneymBaloLmx
CcoBepLleHne onepaymii No KOppPecnoHAEHTCKOMY cyeTy baHKa.
9.6. baHK He HeceT OTBETCTBEHHOCTM 3a YObITOK, MNOHeceHHbI KaneHTom BcneacTsue
MCNOMIHEHUA MOPYYEHMA, B TOM Yyncie PacnopsarkeHus, BblAaHHOIO HEYNOJIHOMOYEHHbIM JIULLOM,
€CM  C WUCNOoNb30BaHMEM MNPEeAYyCMOTPEHHbIX 3aKoHoAaTenbCTBOM Poccuiickoint ®Pepepaunm,
HOPMaTUBHbIMMU AO0KyMeHTamu baHka Poccum u [MpaBunamm KoOMMAEKCHOro 6GaHKOBCKOro
obcnymBaHus npoueayp baHK He Mmor yCTaHOBUTb GaKT BblAauyn NOPYYEHUA HEYNOJTHOMOYEHHbIM
KaveHtom nnuyom.
9.7. baHK He HeceT OTBETCTBEHHOCTM 3a cboM M OTKasbl B paboTe KaHanoB AMCTAHLMOHHOIO
obcnyxusaHua, «MHbopmmupoBaHue no Kapte Push/SMS» / «MHpopmuposaHue no Kapte E-mail»
n BaHK-MHOO, cBA3aHHbIE C HapyLeHUAMKW B paboTe 0b6opyaoBaHMA CBA3N U/MAK ceTelt cBA3M, a
TaK¥Xe C MHbIMWU NPUYMHAMMU, HaxodAWMMNUCA BHe chepbl KOHTpoNA baHKa, U BO3HUMKLWME B 3TOM
CBsI3M YObITKN.
9.8. baHK He HeceT OTBETCTBEHHOCTM 3a oOnepauuu, COBEPLUEHHbIE C WCMOJ/Ib30BAHMEM
AYyTEHTUPUKALMOHHDBIX AaHHbIX KAneHTa M/MAM 3N1eKTPOHHbIX CpeacTB naatexka KauewTa, Ao
MOMEHTa nonyyeHns MHPopmauum o6 wux KomnpomeTauumu, ecinm MHOE He YCTaHOBAEHO
3aKOHOAATENbCTBOM  W/UAM  APYTUMM  MONOMNKEHUAMU [1paBMA  KOMMIEKCHOrOo 6HaHKOBCKOro
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obcnyxumBanHuA.

9.9. KnuMeHT HeceT OTBETCTBEHHOCTb 33 MPaBUIbHOCTb M CBOEBPEMEHHOCTb HAaNI0ro0610XKeHUA
CYMM, 3a4mcnaembix Ha CYET 1 pacxoayembix MM, 33 UCKAOUYEHMEM TeX CydaeB, KOrAa YaepKaHue
Haaora BO3/10XXeHO Ha baHK 3akoHoaaTenbcTBOM PO,

9.10. KnueHT HeceT OTBETCTBEHHOCTb 3a NOAAEepXaHWe B aKTya/IbHOM COCTOAHMWU [OaHHbIX
KnuneHTta, coobuieHHbIx M baHKy B cooTBeTcTBUM C n. 2.2.1. HacToAwmx O6wmx ycnosuii, B Tom
yncne MHGopmMaumnm, Ucnonblyemomn ana ceasmn ¢ KnneHtom (Homep TenedpoHa, aapec 3SN1EeKTPOHHOM
noYTbl M Np.).

9.11. KnueHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOEe Mo/y4YeHne W O3HaKOMAeHue C
yBegomneHnamn baHka 06 onepaumax, npegoctaBasemMblx KAMeHTy B COOTBETCTBUM C pPa3fesiom
6 O6wmx ycnosuii, u MHpopmmnpoBaHne baHKa B cayyae Hecornacusa ¢ onepauusmm.

9.12. KnueHT HeceT BCe PUCKW, CBA3AHHble C Tem, 4YTO HanpassieHHaa baHkom KnueHTty
NHPOPMALMA MOXKET CTaTb AOCTYMHOM TPETbUM ANLLAM.

9.13. bBaHK He HeceT OTBETCTBEHHOCTb 33 NOCAEACTBMA HEUCNONHEHUS pacnopsarKeHuit KnmeHTa Ha
COBeplEeHNEe TPAHCTPAHWUYHbIX NEepeBOAOB BCAeACTBME ONOKMPOBAHUA [LEHEXHbIX CpeacTs
MHOCTPaHHbIM BAHKOM-KOPPECNOHAEHTOM, B T.4. B Cly4yae AEUCTBMA B OTHOLWEHWUW OTNpaBUTeNs
n/vnn nonydatens u/wmnm 6aHka nosyyatena nepesoda M/WAM TPaHCTPAHUMYHOTO MNepeBosa
CaHKLMOHHbIX OrpaHu4yeHmMn. TakKe BaHK He HeceT OTBETCTBEHHOCTb 33 HeCBOEBpPEeMEeHHOoe
MUCNONIHEHNE  pacnopsKeHui KnveHTa, 3agepKKa WUCNONHEHMA KoTopbix obycnosneHa
nposefeHNemM MHOCTPAHHbIM  BGaHKOM-KOPpPeCcnoHAEHTOM npoueayp KOMMNAAEHC-KOHTPOANA
TPaHCrpaHUYHOIo Nepesoaa, B T.4. Ha npeameT cooTBEeTCTBMA CaHKLLMOHHBbIM OFPaHUYEHUAM.

9.14. bBaHK He HeceT OTBETCTBEHHOCTb 33 HECBOEBPEMEHHOE MWCNONHEeHWe/HeNCNoAHeHne
pacnopsaxeHuin KnueHTa, ob6A3aTenbCcTB Mo nposBeaeHuo onepaumin no Cyety, B TOM yucae no
3a4McneHunto cpeacTB Ha CYeT B cay4yae YCTaHOB/IEHUA MHOCTPAHHbIM BaHKOM-KOPPECNOHAEHTOM
orpaHuyeHnin no c4yety baHKa Ha WCNONb30BaHWE MNOCTYNMBLUMX [OEHEXHbIX CpeacTs Mo
He3aBMCAWMM OT baHKa npuumHam, B TOM uYucne B pesynbtTate CaHKUMOHHbIX OrpPaHUYEHWUH,
YCTaHOB/IEHHbIX B OTHOWEHMM BaHKa u/nnm 6aHKa-KoppecnoHAeHTa.

10. YPEFYJIMPOBAHUE CNOPOB
10.1. Bce cnopbl, BO3HMKaoWMe mexay KnneHtom n bBaHKom B €BA3M C UcnonHeHnem [lorosopa
KOMMNEKCHOro 6aHKOBCKOro 06CcnyKnMBaHMA, NognexKaT peLleHnto NyTem NeperoBopos, a B C/ly4ae
HEBO3MOXHOCTU TAKOro peleHMa B CyAe B COOTBETCTBMM C 3aKoHOoAaTenbcTBOM Poccuitckoi
depepaunn.

11. 3AK/IIOMUTE/IbHbIE MO/TOXKEHUA

11.1. bBaHK sABnseTcA y4YaCTHMKOM cucTeMbl 06A3aTeNbHOrO CTPAXOBAaHWA BKAaZoB (HOMep B
peecTpe 6GaHKOB-yY4aCTHMKOB CUCTEMbI CTPaxoBaHWA BKAagoB — 219). [leHeXkHble cpeacTsa,
pa3melLeHHble Ha CyeTax BKMaga M CyeTax 3acTpaxoBaHbl B NOpAAKe, pa3mepax M Ha YC/NOBUAX,
KOoTopble ycTaHoB/eHbl PegepanbHbiM 3aKOHOM «O CTPaxOBaHUW BKAAAO0B PU3NYECKUX UL, B
6aHKax Poccuiickoit Pepgepaunm» N 177-903. UHpopmaums o ctpaxoBaHuu (obecneyeHmn Bo3BpaTa
AEHEeXHbIX CpeacTB) pa3mellaeTca Ha cTeHaax B MogpasaeneHunax baHka n Ha Calite baHka.

11.2. B cnyyae 6e3HannyHoOro nepeumcieHma KnMeHTOM [eHeXHbIX CpeAcTB B MoraleHue
3340/IKEHHOCTM MO KpeanTHbIM 0bsa3aTennctBam KnveHTa nepes baHKkom, MHbIM 06A3aTenbCTBaM,
BO3HMKLUIMM B COOTBETCTBUM C JLOrOBOPOM KOMMJIEKCHOrO HaHKOBCKOrO 06CNYXKMBAHUA, U3 APYTUX
KpeaAUTHbIX OpraHuM3auuii Bce @PUHAHCOBbIE PUCKM, CBA3AHHbIE C BO3MOMHOWN 3a[ep’KKOW B
NOCTYNNEeHUM 3TUX CPeACTB He No BUHe baHKa, NnpuHMMaeT Ha ceba KnuneHnT.

11.3. WN3meHeHMe nnu pactopxeHune [JoroBopa KOMMJAEKCHOro 6GaHKOBCKOro 06CAyXKMBAHMA He
ocBoboxaaetr KnveHta u/unm bBaHK OT ucnonHeHusa cBoux obsasatenbcts no [orosopy
KOMMNEKCHOTO 6aHKOBCKOro  0b6CNy»KMBAHUA, BO3HUKLWMKX A0 MOMEHTA  TaKoro
N3MeHeHUA/pacTopIKeHUA.

11.4. B cnyyae ecnn Kakoe-nmbo u3 nonoxeHwit [loroBopa KomnaekcHoro 6aHKOBCKOro
06CNyKMBAHNA CTAHOBUTCA HE3aKOHHbIM, HeAeNCTBUTE/NIbHbIM, TaKoe noioXKeHwe Jlorosopa
KOMMNAIEKCHOro 6aHKOBCKOro 06CNYXKMBAaHWA He MPUMEHAETCA BO B3aMMOOTHOLLEHUAX MEXAY
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baHkom wn KnaneHtom. OcCTanbHble MONOXKEHUA Jorosopa KOMMAEKCHOro 6aHKOBCKOro
OﬁCﬂy)KMBaHMﬂ COXPaHAKT CUAYy U ﬂ,eVICTBMTeﬂbHOCTb.
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YCNOBUA OTKPbITUA, OBCNYKNBAHUA U 3AKPbITUA CHETOB ®PUSUYECKUX /TUL, B
NAO «BAHK «CAHKT-NETEPBYPIMN»

1. OCHOBHbIE MOJTOXEHUA
1.1. HacTtoswue YcnoBus ycTaHaBAMBAKOT NOPAAOK OTKPbITUA, 06CNYKMBaAHMA M 3aKpbiTUA CyeTa,
nopAagoK npuema W 3a4MCieHMA AEHEXKHbIX cpeact8 Ha CyeT, OCYLLeCcTBAEHUA MNepeBOosoB
OEHENXHbIX CPeacTB U PeryiMpyroT OTHOLWEHWA, BOSHUKAOWME B CBA3KU C 3TUM mexXay KnneHTom um
baHKOM.
1.2. BbaHK oTkpbiBaeT KnneHty CyeT, npuHMmaeT n 3aunmcndetr Ha CyeT aeHexHble CpeacTBa,
BbINoOAHAET Pacnopsa)keHna KnMeHTa O nepeyncieHun U Bblgaye OeHeXKHbiX cpeacts co Cuerta,
OCyLecTBNAE€T WHble onepauun no CyeTy B COOTBETCTBMWM C 3aKoHoAaTenoctsom PO,
HOPMaTUBHbIMM AOKyMeHTamu baHka Poccun, [MpaBunamu KomnieKcHoro 6GaHKOBCKOro
obcnyKmMBaHUA M 06bl4asmm genosoro oboporta.
1.3. CyeT He p[OMKEH MCNONAb30BaTbCA KAMEHTOM gnA  pacyeToB, CBA3AHHbLIX €
npeanpUHNUMaTENbCKON AeATeNbHOCTbIO M YaCTHOM NPAKTUKON. YKa3aHHOE Bbllle OrpaHUYEHME He
PacnpoCcTpaHAETCA Ha Ccayd4anm 3admcneHma Ha CyeT [OEeHEe)KHbIX CPeacTB, ABAAKOLWMXCA
npodeccnoHanbHbiM A0X040M KAneHTa, NPUMEHAIOLLENO CNELMaNbHbIA HaNOroBbIN pexum «Hanor
Ha npodeccuoHanbHbiM goxoa». [MOHATMA «NPOdECcCMOHaNbHbIA A0X04» W  «CheunanbHbli
HaNOroBbIN PEXMM» MO TEKCTY HACTOALLEro MyHKTa MOHWMMAIOTCA B 3HAY€HMMU, YCTAHOBIEHHOM
depepanbHbiM 3aKOHOM 0T 27.11.2018 Ne 422-3.
1.4. B pamkax [orosBopa KoMMNJeKCHOro 6aHKOBCKOrO 0OCAYKMBAHUA, €CAN WHOe He
YCTaHOBNEHO HacToAWMMM YcnoBuaMK, KAneHTy moxKeT ObiTb OTKPbITO HecKosbKo C4yeToB Ha
OCHOBaHWMK 3aABNEHUI Ha OTKPbITUE cyeTa. HaKonuTeNbHbI CYET, OTKPbITbIN KAMeHTy B pamKax
[oroBopa KOMNNEeKCHOro 6aHKOBCKOTo 06CNyKMBaHMA, MOXKET BbITb TONIbKO OAMH.
1.5. CueT OTKpbIBaeTCA Ha HeonpeaeneHHbI CPOK, eCIN MHOE He YCTaHOBNEHO COrnaleHnem
CtopoH.
1.6. Cyeta KnneHTOB, B OTHOLLEHMW KOTOPbIX BBEAEHA Npoueaypa 6aHKpoTcTBa, 06CyKMBaKOTCS
To/bKO B MNoapasaenenuax baHKa, nepeyeHb KOTOPbIX YCTAHOB/IEH B COOTBETCTBMM C M. 2.3.3 O6wmx
YCNOBUIA.
1.7. Mpwu oTKkpbITMM CyeTa He TpebyeTcs BbiNyck KapTbl K ykazaHHOMyY CyeTy. KapTa moKeT bbiTb
BbINyLLLEHA B COOTBETCTBUM C YCNOBMAMM BbiNycka M obcnyxueaHma KapT MAO «BAHK «CAHKT-
METEPBYPI» Ha ocHOBaHUW OTAENBLHOIO BONEN3bABAEHMNA KNneHTa.
1.8. Lorosop Cyeta, K KOTOpOMY BbinyLeHa KapTa, ABnsaeTcA B cOOTBETCTBUM CY. 3 CT. 421 TK PO
CMELUAHHbIM N COAEPXKUT 3/IEMEHTbI Pa3/IMYHbIX 4OrOBOPOB.

2. NMNOPAAOK OTKPbITUA CHETA

2.1. baHkK oTKpbiBaeT KnneHTty CyeT B Ba/tOTe, YKa3aHHOM B 3aAB/I€HUMN HA OTKPbITUE cYeTa, He
nosaHee Pabouero aHA, cnegytouero 3a gHem noctynneHuna B baHk 3aaBneHMA Ha OTKpbITUE cyeTa
n npegocrasneHna KameHtom B baHK BCex AOKYMEHTOB, NpeAyCMOTPEHHbIX 3aKOHOA4ATe/IbCTBOM
P®, ycTaHOBNEHHbIX HOPMATUBHBIMW AOKYMeHTamMM baHKa Poccum u BHYTPEHHUMU AOKYMEHTaMMU
baHKa.

2.2. EciM MHOe He YCTaHOB/AEHO HacToAwMMW YcnoBuaAMM 3asaBieHUE Ha OTKpbITUE cyeTa,
coctaBneHHoe no ¢opme baHka, npegoctaBnaetca KaneHTom B baHK Ha BymaKHOM HocuTene nam
B 3/1eKTpoHHON dopme B MoapasgeneHnn baHKka nmbo B aneKTpoHHOM dopme yYepes UHTepHeT-
6aHK. OTKpbITMe HakonutenbHOro cyeta NPoM3BOAMTCA HA OCHOBAHMW 3aABNEHMA Ha OTKPbITUE
cyeTa, npegocraBneHHoro KnueHtom B MNoapasgeneHue baHka namn nytem obpaweHns KnmeHra B
KOHTaKTHbIN LeHTp BaHKal?, uau B 3neKTpoHHOMN popme yepes MHTepHeT-6aHK. B cnyyae oTKpbITMA
CyeTa c ucnonb3oBaHnem MHTepHeT-6aHKa mecTo BeaeHua CueTa BbibupaeTcs KnmeHTom B MOMEHT
OTKpbITUA CyeTa.

2.3. B cny4yae HanpasneHuA 3aABEHMA Ha OTKPbITUE cYeTa C MCNONb30BaHNeM MHTepHeT-6aHKa

12 ycnyra npepoctasnaetca ana yyactHukos Mporpamm "Mpemuym” u "Mpemuym naiir".
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BBeAEHME MpPaBUAbHbIX AYyTEHTUOUKALMOHHbLIX [AaHHbIX, HeobXxogMMbIX B COOTBETCTBUM C
PykoBoacTBOM noONb30BaTeNA, ABNAETCA aHANOromMm CobOCTBEHHOPYYHOM noanucn KnuveHta u
noaTeepaaet BoneusbABieHMe KameHTa Ha oOTKpbliTMe Cyeta. o KenaHuto KnaneHta B
MoapasaeneHnn baHka emy MmoxKeT ObiTb NpegocTaBnAeHo YBegomaeHue 06 OTKPbITUKM cYeTa,
cofeprKallee peKkBM3nTbl OTKpbITOoro CyeTa, B 6ymarkHOM BUAeE.

2.4. 3asBneHWe Ha OTKpbITUE cyeTa, NpeaocTaBasemoe B MNoapasaeneHme baHka Ha BymarkKHOM
HocuTene, opopmMaAEeTCA B O4HOM 3K3emnaape. 3aAB/IEHNE Ha OTKPbITUE CYETA, NPeaoCTaBAAEMOe
B NoapasaeneHne baHKa B 3/1€KTPOHHOM BUAE NogaeTcs B cCOOTBETCTBUM ¢ N. 1.6 O6wwmx Ycnosui.
BaHKk npepoctaBanser KnueHTty YBegomneHne 06 OTKPbLITUM cYeTa, COAEep’Kallee PeKBU3UTHI
oTKpbITOro Cyeta, B OymakHOM BUAe.

3. NOPAAOK NPOBEAEHWA ONEPALIUM MO CHETY
3.1. Onepauuu no CyeTy NPOM3BOAATCA HAa OCHOBAHWM PACYETHbIX AOKYMEHTOB, COCTaBAEHHbIX
BaHKomM BO ncnonHeHue PacnopsaxkeHnin KnuveHTa, Nnpu ycnoBuMKM yKasaHuA B PacnopaxeHuu Bcex
HeobXxoAMMbIX ONA OCYLLeCTBAEHUA OMEpaLnn PEKBU3UTOB, BKIOYAA HA3HAYeHWe nnaTexa, a
TaKXXe Ha OCHOBAHWM PACMOPAXKEHUI NoayvaTenen cpeacTs.
baHK ocyuwecTBnaeT nepesoabl co Cueta KaneHTa B npeaenax ocTaTka cpeacTs, HAXO4AWMXCA Ha
CyeTte, 4OCTAaTOYHOrO 414 UCNONHEHUA PacnoparKeHUA ¢ y4eTOM KOMUCCMOHHOIO BO3HarpaxaeHuma
baHKa, 3@ MCKAOYEHMEM Cc/y4YaeB, NpenycMOTpPeHHbIX lMpaBunamm KoMnaeKcHoro 6aHKOBCKOro
obcnyxumBaHuA.
3.2. PacnopsaxeHua KnmeHTta no Cuyety cocrasnatotca KaneHtom m npmHumatotcA baHkom Ha
H6yMarKHOM HocuUTeNe U/UNK B SNEKTPOHHOM BUAE.
3.3. CnucaHue geHexHbix cpeacts co Cyeta 6e3 PacnopsikeHus KnaneHTa ocyllectsaserca B
CNyYanx, yCTaHOBJIEHHbIX 3aKOHOA4ATENbCTBOM PO,
3.4. bBaHK ucnonHaeT PacnopaxeHua KnuveHTa nocne nposeaeHUA caenylowmx npoueayp
npmvema K UCroaHEHMUIO:
3.4.1. YpoctoBepeHue nMpaBa pPacCrnopsaKeHUa AOeHEeXHbIMW  CcpeacTBaMuM  MpU  npueme
Pacnopsa)keHnsa B 3N1eKTPOHHOM BWAE OCYLLECTBAAETCA MyTemM NpoBepKM AyTeHTUOUKALMOHHbIX
OQHHbIX, NO3BONAOWNX OAHO3HAYHO onpeaenunTb, YTo PacnoparkeHne coctagneHo KaneHTom.
YaoctoBepeHue NpaBa pPacnopaXKeHUa AeHEeXKHbIMU cpeacTBamu npu npueme PacnopaxKeHuAa B
aneKkTpoHHOM BUAe B NogpasgeneHnn baHka ocywecrtsnaeTca baHkom B cooTseTcTBuM C n. 1.6.2.
O6wmx ycnosum.

YpoctoBepeHMe npaBa  pacnopsarKeHWa  AeHEeXHbIMWM  cpeacTBamMuM  Npu  npueme
PacnopsaxkeHna no ¢opme baHka Ha bymaxkHOM HocuTene ocyuwectsasetrca baHkom nytem
NPOBEPKN HANMYUA U COOTBETCTBUA COOBCTBEHHOpPYYHOM noanucu KnueHta B PacnopsxkeHun no
Bbibopy baHka nMbo nognucy B 3NeKTPOHHOM obpase AOKYMEHTA, YAOCTOBEPAIOLLErO IMYHOCTD
KnueHTa, npeaoctasneHHoro Kanentom B baHk, nmbo o6pasuy noanucu KnnenTta, 3asBaeHHOMY B
KomnnekcHom 3aasneHmn. Oba BapmaHTa NPOBEPKU HANNYMA U COOTBETCTBMA COBCTBEHHOPYYHOM
nognucn KnueHTta B Pacnopsa)keHun, npeactaBieHHOM Ha OymaxKHOM HocuTene, ABAAKOTCA
paBHO3HAYHbIMMK, MPUMEHEHWE OAHOro0 U3 BapPWAHTOB MPOBEPKM ABAAETCA AO0CTAaTOYHbIM ANA
Hagnexallero npoxoXAaeHua npoueaypbl yAOCTOBEPEHUA NpaBa PacCrlopAXKeHUA AeHEeXHbIMU
cpeacTBamm.

3.4.2. KoHTpO/b LEeNnoCcTHOCTM PacnopsaxKeHUM B 3NEKTPOHHOM BuAe ocyllecTBasetrca baHKom
nocpeacTBOM NPOBEPKM HEU3IMEHHOCTU PEKBM3UTOB PacnopaxkeHus.

KoHTponb uenocTtHocTn PacnopsaxeHuit Ha OymaxKHOM HocuTene - nNOCpeacTBOM MPOBEPKMU
OTCYTCTBMA B PacnopsarKeHNUM BHECEHHbIX USMEHEHUI (McnpaBaeHni).

3.4.3. CTPYKTYpPHbIN KOHTPONb PacnopsaKeHun B SNEKTPOHHOM BMAE 3aK/IOYAETCA B NpOBepKe
BaHKOM YCTaHOB/IEHHbIX PEKBM3UTOB M MAKCMMaJIbHOrO KOJMYeCcTBa CUMMBOJIOB B PEKBU3UTAX
PacnopaxeHua.

CTPYKTYpPHbIN KOHTpO/b PacnopsaxeHunin Ha Oyma’KHOM HocuTene - NOCPEeACTBOM MNPOBEPKMU
cooTBeTCcTBMA PacnoparkeHna yctaHoBNeHHOM dopme.
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3.4.4. KoHTpO/b 3HAYEHMIN PEeKBU3UTOB Pacnopsa)keHui NpousBOANTCA NOCPEACTBOM MPOBEPKMU
BaHKOM 3Ha4yeHWI PeKBU3UTOB PacnopAXKeHWUn, Nx AONYCTUMOCTM M COOTBETCTBMA B MOPALKE,
ycTaHOBNeHHOM BbaHKoM, ¢ yueTom TpeboBaHWIM 3aKOHOAATENbCTBA.

3.4.5. KoOHTpOAb AOCTAaTOYHOCTU AeHeXHbIX cpeacts Ha Cuete ocyuwiectBnaetrca baHkom npwu
npmMeme K UCMOJHEHUIO KaxK4,0ro PacnopaxKeHna MHOFOKPATHO MW O4HOKPATHO, MCXOAA U3 OCTaTKa
OEHEXHbIX CpeacTs, Haxoaawmxca Ha CyeTe Ha Ha4aNo AHA C y4ETOM:

— CYMM JEHEeXHbIX cpeact8 (B TOM YMCAE HA/NMYHbIX [EHEXHbIX CPeACTB), CMUCAHHbIX
(BblgaHHbIX) co Cyeta KaneHTa M 3a4McneHHbix Ha CueT KnneHTa Ao onpeneneHns 4oCTaToOMHOCTU
OEHEeXHbIX cpeacTs Ha CueTe;

—  CYMM AEHEeXHbIX CPeacTB, MoaNeNxalunx cnmcaHuto co Cyeta Ha OCHOBaHMK PacnopsaKeHun,
NPUHATbLIX K UCMOJHEHUIO N HE UCMONIHEHHbIX A0 onpeaefieHna 40CTaTOYHOCTU AEHEXKHbIX CPeacTs
Ha CuerTe;

—  CYMM [OEHEe)HbIX CpeacTB B pa3mepe, pPaBHOM CyMMaM AEHEXKHbIX CpeacTs No onepaumam,
COBEpLUEHHbIM C UCNob3oBaHMeM KapT, npoweawimm ABTOPU3aLMIO B MPOLLECCUHIOBOM LLeHTpe
baHKa, pacyeTbl NO KOTOpbIM MeXay baHKom n KameHTOmM He 3aBeplueHbl A0 onpeeneHus
O0CTaTOYHOCTU AeHeXKHbIX cpeacTs Ha CyeTe.

Mpn AOCTAaTOYHOCTM AeHEXKHbIX cpeacTs Ha CueTe KnneHTa PacnopaxKeHna noasiexkat UCMONHEHUIO
B MOC/eA0BaTe/IbHOCTU NOCTYNAeHna PacnopskeHui B baHK, nonyyeHma akuenTa ot KameHTa, ecam
3aKOHOZaTe/IbCTBOM He NpeAyCMOTPEHO U3MEHEHME YKa3aHHOM Noc1ea0BaTe/IbHOCTMH.

Mpn HeaOCTAaTOUYHOCTM AEHEeXHbiX cpeacTB Ha CueTe KameHTa PacnopsrkeHua, eciim MHoe He
npeaycMoTpeHO 3aKOHOAATeIbCTBOM, He NPUHUMALOTCA BaHKOM K UCMONHEHUIO 1 BO3BpaLLAKOTCA
(aHHYNMpytoTCA) He no3agHee paboyero AHs, caeayloWero 3a AHEM NOCTYMNEHUA PaCNoOPSAKEHUS.
Ouepeab He UCMONHEHHbIX B CPOK pacnopsarKeHuit K Cyetam KaneHToB He BegeTcs.

3.4.6. KOHTpONb Hanuuma cornacua TpeTbero AuMua B Caydae nocTynsieHua PacnoparkeHwus,
Tpebytowero cornacua TPETbEro ML Ha PacnopAXKeHME AeHEXHbIMU cpeacTBamm KaneHTa.

3.4.7. KoHTpoab Hannuma B baHKe AOKYMeHTOB, HEOBXOAMMBIX ANA NPOBEAEHMA Onepauun B
COOTBETCTBUM C 3aKOHOZATeNbCTBOM P®, B TOM 4mcne 3aKOHOAATENLCTBOM O BaJIlOTHOM
perynMpoBaHnn U BantOTHOM KOHTPOAE, 3aKOHOAATENIbCTBOM O MPOTUBOAENCTBUWN Aeranmnsaumnm
(oTMbIBaHWMIO) AOXOA0B, MOYYEHHbIX MPECTYNHbIM MNyTem, U (GUHAHCMPOBAHUIO TEPPOPU3Ma,
HOPMATUBHbLIMM JOKYMeHTamn baHKa Poccumn, BHYTPEHHMMM JOKYMeHTamn baHKa, B TOM Ynucne gna
uenem naeHTndMKaunm KnuenTta/MpeacrasuTens KnneHTa/Bbirogonpuobpertatens/
b6eHednumapHoro Bnagenbua. B cnyyae HeobxoanmmocTn baHK 3anpalumBaeT Takne AOKYMEHTbI Y
KnneHra.

3.5. [lpn nNonoxuTenbHOM pe3yabTaTe npoueayp npuvema K MCNOJIHEHUMIO U UCMOJIHEHUA
PacnopsrkeHusa baHk nHbopmupyeT KnmeHTta B cieaytowem NopsaKe:

3.5.1. B cayyae nNpUHATUA K UCNOAHEHUIO U UCMONHEeHNA PacnopaxKeHna No onepaunm B BantoTe
P® Ha 6ymakHOm HocuTene baHK OAHOBpPEMEHHO MNOATBEPMKOAET NMPUEM K WCMONHEHUIO U
nucrnonHeHne Pacnopa)eHuAa nyTem MNPOCTaBAEHMA Ha 3JIK3eMNaApe pPacyeTHOro AOKYMEHTa,
BO3BpaLLaemoro KaneHty, wramna baHKa, nognmcu ynoaHOMOYEHHOTro LA U AaTbl UCMOAHEHUA.
3.5.2. B cnyyae NpuMHATUA K UCNONIHEHMIO PacnopsKeHuA No onepaumam B MHOCTPAaHHOW BantoTe
Ha Oyma)KHOM HocuTene BbaHK NoATBeprKAAeT NpUMeM K WMCNOAHeHWo PacnopsaxeHus nytem
NpoCTaBaAeHMA Ha IK3emnaape PacnopaxeHua, Bo3spawaemoro KaveHTy, wtamna baHka, noanucm
YNOJIHOMOYEHHOro AMLUA U AaTbl NpMemMa K UCNOAHEHUIO, U UCMOAHEHNEe PacnopaXeHua - nytem
npeaoctasneHna Knnenty SWIFT-coobuienuna. CpoK npeaocTaBneHua noATBepKAaeHus o6
ncnosHeHUW PacnopsxeHua — He No3aHee nepBoro paboyero gHA, cAeayloLEero 3a AHeM npuema
K MCNoNHeHWUto PacnopsaxkeHns no onepaunsam B UHOCTPAHHOM BasloTe Ha BymMarKHOM HocuTene.
3.5.3. B cny4yae NnpuHATUA K NCNONHEHUIO U UCNONIHEHMA PacnopAaXKeHna B 3IEKTPOHHOM BUAE, B
ToM uucne B WNHTepHeT-6aHKe, BaHK OoAQHOBpPEMEHHO MOATBEP)KAAET NMPUEM K WUCNONHEHWUIO U
ncnosHeHne PacnopaxeHua nytem HanpasneHua KnveHTy B MIHTepHeT-6aHKe n3BelLeHNA B BUAe
BbINMcKKM No cyeTy He no3gHee paboyero gHA, CAeAyroLLEero 3a AHeM UCNoAHeHUA PacnoparkeHus.
Mpu nopave Pacnopsa)keHus B 3neKTPoHHOM Buae B lMogpasgeneHun baHka no TpeboBaHWIO
KnneHTa moKeT ObiTb BblgaH Ha BymMa)KHOM HOCUTENEe 3K3eMNAApP PacyeTHOro AOKYMEHTa COo
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wramnom baHKa, NognnNCbl YNOAHOMOYEHHOTO NLLA U JATON UCNONHEHMUA.
3.6. [lpn oTpuuaTensHOM pesyabTate npoueayp npuema K ncnosHeHuto PacnoparkeHua baHk He
npUHMMaeT PacnopsarkeHne K UCNONHeHUo U MHbopmupyeT KaneHTa He nosgHee paboyero Axs,
cnenyowero 3a AHem nNpeaocTasieHna PacnoparkeHumsa, B caegyrowem nopagke:
3.6.1. B cnyvae HenpuHATMA K WCNONHEHWIO PacnopsKeHuAa Ha OymarkKHoOm HocuTene BaHK
BO3BpaLLaeT ero KANMeHTy ¢ npocTaB/ieHnem NognnUcKM ynoaHOMOYEHHOro Anua, AaThbl BO3BpaTa U
OTMETKM 0 NPUYMHE BO3BpaATa.
3.6.2. B cnyyae HenpuHATMA K UcNonHeHWO PacnopaxeHus, cHOPMUPOBAHHOIO C
ncnonbsoBaHmem WHTepHeT-6aHKa, BaHK uHbopmupyetr KnameHta 06 OTKase B WCNOAHEHUMU
Pacnops»keHns He nos3gHee paboyero AHA, chnegytowero 3a AHem npeaocTaBaeHna PacnopaxkeHus,
nytem npoctasneHuna B MHTepHeT-6aHKe oTMeTKKn 06 oTKase.
3.6.3. B cnyyae HenpuHATMA K UcNonHeHWO PacnopaxeHusa, CcHOPMUPOBAHHOIO C
ncnonb3osaHmem baHkomaTa baHKa / MnaTeskHoOro Knocka baHKka, baHK MHGopmupyet KnveHTa 06
OTKa3e B WCMOJHEHWM PacnopseHuA nyTem npepoctaBneHMa uHoopmaumm o6 oOTKaze c
yKa3aHMeM NpuYmnHbl OTKa3a Ha akpaHe baHKkomaTta / MnaTexxHoro Knocka baHka.
3.6.4. B cny4yae HenpuHATMA K WUCNOAHEeHWUI0 Pacnopa)keHnA B 3N1EKTPOHHOM Buae B
MNoapasaeneHnmn baHka, paboTHUK baHKka MHGopmuMpyeT KnmeHTa 06 OTKase M NpUYMHAX OTKasa B
ncnoaHeHun PacnopaxeHua nytem yCTHOro yBeAOM/IEHUA.
3.7. baHK ocyuwecTBnfaeT cnucaHme AeHe)HbIx cpeactB co Cyeta KameHTa npu NOCTynsieHMn B
BaHK pacnopsaxeHWi nonyyaTtenein cpencts B CAy4asnx, YCTAHOBAEHHbIX MOJIOXKEHUAMM A0rOBOPa
mexay KnmeHTom n ero KoHTpareHTom (He BaHKOM), TONbKO NPU HaZAMYMKU COOTBETCTBYHOLLENO
cornaweHunsa mexay baHkom n KnneHtom 06 MCNONHEHMM pacnopsAXKeHWUN nony4vaTenei cpencTs
/NN NPU HaNMYMU COOTBETCTBYIOLLLETO COrnaweHma mexay baHkom u KaneHtom 06 ncnonHeHum
pacnopsaXKeHWi noay4vatenen cCpeacTs € 3apaHee AaHHbIM akLenTom 6o 3aaBneHua KameHTa.
Mpn HECOOTBETCTBUM PACMOPAXKEHUA MNOAyYaTENA CPEACTB YCA0BMAM 3apaHee AAHHOro
aKuenTa KnneHTta, baHK HanpaBaAeT pacnopaAXKeHMe NoayyvaTensa cpencTs Ha akuenT KameHTy.
3.8. [pu nepeaaye baHkom nNpaB Ha 3aKNaZHYH B COBCTBEHHOCTb APYroMy UL U Nepeaaye Tem
CaMblM 3TOMY JINLLY BCEX YAOCTOBEPAEMbIX €0 MpPaB B COBOKYMHOCTM B LENAX OCYLLECTBAEHUA
MNOTEYHbIM areHTOM 3MWUCCUN OBAUraumnii C MNOTEYHbIM MOKPbITUEM B pamkax PenepanbHoro
3aKoHa oT 11.11.2003 N 152-®3 «06 MNOTeYHbIX LUEHHbIX Oymarax» WAW NOCTYNJeHUsA B
cobCcTBEHHOCTb BaHKa paHee nepenaHHbIX MMNOTEYHOMY areHTy 3aKaagHbix (npas TpeboBaHus),
noraweHne o06A3aTeNnbCTB MO 3aKAa4HOM OCYLLECTBAAETCA MyTeM CMNUCAHMA COOTBETCTBYHOLLMX
AEHEXHbIX cpeacTB (Cymmbl B ynaaTy OCHOBHOMO A0/1ra, NPOLEHTOB 3a NO/Ib30BaHUE KpeauTom,
MEHW, HAYMCAEHHbIX B C/Ay4Yae HapylweHua 3aemMKom 006A3aTeNbCTB N0 KpeauTHOMY
[OroBOPY/3aKNagHOM, a TaKXe CYMMbl WHbIX MaaTexen, NpPeaycMOTPEHHbIX KPeAUTHbIM
[0roBopom/3aknaaHoi) co Cueta, OTKPbITOro B baHKe, KOTopbIl yKa3aH (6bl1 yKa3aH) B KpeguTHom
AOroBope ANA NoraweHnsa KpeanTHbix 06A3aTeNbCTB, @ TaKKe MHbIX CYETOB, OTKPbITbIX B BaHKe, B
nopsake, NpeaycMOTPEHHOM A/1A PacyeToB MO MHKACCO, HAa OCHOBaHMM HGAaHKOBCKOro opaepa Ha
cyet baHKa Kak npeacTasuTensa MNOTEYHOro areHTa Uan NHOro ILLA, KOTOPOMY NpoAaHa 3aknaaHan
(npaBa TpeboBaHuA). B cnyyae cnmncaHMAa AeHEXHbIX CpencTB Co c4eToB KnveHTa, OTKPbITbIX B
baHKe, B BanlOTax, OT/IMYHLIX OT BaNOTbl Kpeauta, KnuneHT npepoctasnaetr baHKy npaso
OCYLLECTBUTb CMMUCAHWE CYMMbI, S3KBMBANEHTHON CymMme, MogeXKalen onnate no KpeauTHomy
[0roBopy, No Kypcy baHKa, yCTaHOBAEHHOMY Ha ATy TAaKOro CnMcaHuA. B uenax ncnonHeHma
06A3aTenbcTB KnmMeHT nopyyaeT BaHKy OCyLeCcTBUTb NEPeBOs AEHEXHbIX CPeacTB, CMMCAHHbIX
BaHKOM B cyeT noraweHua 06A3aTeNnbCTB, Ha CYET MMOTEYHOro areHTa MAM MHOTo KpeauTopa,
KOTOpOMY NpoAgaHa 3aknagHasa (npasa TpeboBaHus).
3.9. K Cuety KnneHta moryT 6bITb NpeabABAeHbI NAaTeXKHble TpeboBaHMA, NpeaycMmaTpuBatowme
nonyyeHme baHkom akuenTta KnueHTa nocne noctynneHua B BbaHK nnatexHoro TpeboBaHwus
nony4vaTtensa cpeancrs.
3.10. O noctynneHnn B bBaHK nnatekHoro TpeboBaHMA nonyyatena cpeacts K Cuerty,
npegycmaTtpusarowero nonaydeHune akuenta KnmeHta, baHK yBegomnaeT KaueHTa He nosgHee
pabouero AHs, creayloLero 3a AHemM NOCTynNaeHMA naaTexHoro TpeboBaHms K CyeTy, NocpeacTBOmM
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nepeaaun nHpopmaunmn yepes MHTepHeT-6aHK AN Ha apec 3IEKTPOHHOM NoYTbl KnneHTa, uam no
TenedoHy, ykazaHHOMY B 3asiB/IeHUM Ha OTKpbITUE cyeTa/KomnnekcHOM 3asiBNeHMUMN.

3.11. KnueHT 064a3aH 0bpaTuThbCA B MoapasaeneHne baHka no mecty BegeHunsa Cueta ans ueneu
nosyyeHMa naatexkHoro TpeboBaHMA nonyyatena cpeacts M odopmneHua 3asBieHus 06
akuenTte/oTKase OT akuenTa B cBoboaHoi dopme He nosgHee 5 (MATn) paboumx gHel co AHA
NOCTYNNeHMA NNaTeXXHoro TpeboBaHMA nonyyatena cpeacts K CueTy. YacTuuHbIM akuenT KaneHtom
nnaTexHoro TpeboBaHWA He JonycKaeTcA.

3.12. Mocne noctynneHuns B baHk 3aaBneHna KnneHta 06 akuente BaHK BbINOMHAET npoLeaypbl
npuema K UcnosHeHuto PacnopsaxeHui, yctaHoBneHHble nn. 3.4. - 3.6. HacToAwwmx Ycnosui. Mpu
nonyvyeHun akuenta baHK TakXe OAHOKPATHO MPOBOAMUT KOHTPOJIb AOCTAaTOYHOCTU AEHEXKHbIX
cpeacts Ha Cyere.

3.13. [lpn noayyeHum OTKasa OT aKuenTta KaneHTa mam npu HenonyvyeHuu akuenta KaueHta B
YKa3aHHbIN CPOK, NPU HEAOCTAaTOYHOCTM AEHEXHbIX cpeacTs Ha Cyete KnneHTa gns MCNoONHEHMWA
nnaTexHoro TpeboBaHMA, aKULenToBaHHOro KnauveHToMm, nnaTexkHoe TpeboBaHWe nosyyaTens
CcpeacTB NOAJIEKUT BO3BPATY NOJIyYaTENtO CPeACTB C yKa3aHUeM NPUUYMHbI BO3BPATa, AaTbl BO3BpaTa
npocTtasneHmMem wrtamna baHka 1 nognucm ynoaHOMOYEHHOTO nLa.

3.14. B csiydae cnucaHus AeHexHbix cpeacts co Cyeta KnneHTa B BankoTe, OT/IMYHOM OT BatoThbl
CyeTa, KOHBEpPTALMA AEHEXHbIX CPeACTB OCYLLecTBAAeTCA NO Kypcy baHKa Ha AaTty cnucaHuA 3a
NCKNIOYEHMEM C/Iy4aEeB, YCTAHOB/IEHHbIX [paBrMaammn KomnaekcHoro 6aHKOBCKOro 06CyKMBAHUA.
3.15. baHK 3auncnaet Ha Cyet nocTynatoLwme B NoAb3y KAMeHTa AeHEXKHble CpeacTBa He no3gHee
nepBoro onepaLmnoHHOro AHA, chefyoulero 3a AHem NOCTYNAeHUA AeHeKHbIX cpeacTs B baHK, npu
YyCNoBUM  nonyydeHns baHKOM  Hagnexawum obpasom  0POPMAEHHbIX  PaCNOPANKEHUN
nnatenbwmkos. [pu 3Tom pekBM3UTbl KnMeHTa CUYMTAKOTCA 3aMOSHEHHBLIMWU KOPPEKTHO Npwu
COBMageHMN: HOMepa CYeTa MnojayyaTtena U HAMMEHOBAHMA NOJyvyaTenAa WAM HOMepa CcyeTa
nonyvyatena n MHH nonyyatena, a TaKkxe, nNpu nepesogax OT APYruX KAneHToB baHKa 4yepes
NHTepHeT-6aHK, Npy coBnageHnn pamumnmm KnmeHta n Homepa KapTbl UAKM MObUNbHOTO TenedoHa
C COOTBETCTBYHOWMMM AaHHbIMU KnneHTa, 3apernctpmpoBaHHbiMM B baHke. Mpu noctynneHum
nepesogoB KAMeHTY, y KOTOPOro HET OTKPbITbIX CYETOB B BaNOTE NEPEBO4A UM BaNKOTA NepeBoaa He
COOTBETCTBYET Ba/ntoTe cyeTa, baHK MmeeT NpaBo OCyW,EeCTBUTb KOHBEPCMOHHYID OMepaumio no
BHYTPEHHeMY Kypcy baHKa Ha AeHb coBepLUIEHMA KOHBEPCMOHHOW onepaumn U3 BantoTbl Nepesosa
B Ba/IIOTYy CYeTa, YKAa3aHHOro B PeKBU3MTAxX nepeBoga. KAMEeHT MoXKeT noayuymtb MHpopmaymo o
BHYTPeHHeM Kypce baHKa Kynan-npoaarkn 6e3HaM4yHoOn MHOCTPAHHOM BaatoTbl NyTem obpalleHns
B KOHTaKTHbIM LLEHTP.

3.16. B cnyyae ecnm pekBu3nuTbl KnueHTa, yKasaHHble B n. 3.15. HactoAwwmx Ycnosuii, B
Pacnops)KeHMN nnaTeNblMKa YKa3aHbl HEKOPPEKTHO, MOCTYNMBLUME AEHEXKHble CpeacTBa,
3aumcnatoTca baHKoM Ha cHeT HEBbIACHEHHbIX NOCTYN/EHNI. BaHK NPUHMMAET Mepbl MO YTOYHEHUIO
PEKBM3UTOB NOCTYMNUBLUErO PACNOPANKEHMA NAaTeNblLNKa B Caeaylolem nopaake:

3.16.1. Mo nepeBogam B pybaax cebiwe 100 000 (Cta Tbicay) pybneit baHK HanpaBaseT He

nosgHee OMNepauLMoOHHOro AHA, CcAeaylowero 3a AHemM  NOCTYyN/AeHuMA  CpeacTB  Ha
KOppecnoHAEHTCKMI cyeT baHKa, yTouHsAoWwmMM 3anpoc B 6aHK naaTenblmka, 6e3 cornacoBaHuma ¢
KnaveHTOM.
Echmu B TeueHne 5 (Matn) paboumx pHeM co AHA NOCTYNNEHUA [OEHEXHbIX CpeacTB Ha
KOppPecnoHAEHTCKMM cyeT BaHKa He 6yaeT nonyyeH [OKYMEHT, OAHO3HAYHO MO3BOJIAMOLLNIMA
onpeaenutb KameHTa - nonyyarena cpeacts, baHk Bo3BpaLLaeT NOCTYNUBLUNE AeHEXHble CpeacTBa
B 6aHK NiaTenblyMKa.

3.16.2. Mo nepesogam a0 100 000 (Crta Tbicad) pybnen BO3BpaT AEHENKHbLIX CPeACTB
npounssoautcA baHKOM He no3gHee ONEpPaLMOHHOro AHA, caeaylrowero 3a AHem MOCTynaeHuA
CPeACTB HAa KOPPECNOHAEHTCKMM cyeT baHKa.

3.16.3. Mo nepeBogam B MHOCTPAHHOM BatOTe, B C/1y4ae €CM Ha OCHOBAHUM MHPOPMaLLNXK,
YKa3aHHOMW B PEKBU3UTAX PACNOPAXKEHMA nnatenblunKka «Monyyatenb» wunm  «HasHayeHue
nnaTtexa», KnveHT — nonyyatenb CpeacTB MOMKET ObiTb MAeHTUPUUMPOBAH (MaeHTUbMKaumA
OCYLLECTB/IAETCA NYTEM COMNOCTABNAEHUA HE MEHEE ABYX PEKBM3UTOB PaCNOPAXKEHUA NAaTENbLIMKA
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¢ KapTtoykon Knnenta-nonyyatensa cpeacts: PO n UHH, cueta nonyyatens n MHH, ®UO n agpeca
peructpauun, MHH wn agpeca peructpaummn, Homep Kaptbl n ®UO), KnmeHTy Hanpasnsercs
coobuwieHne no KaHanam AUCTAHUMOHHOIO OOCAYKMBAHUMA C NpPeasoeHnem CBA3aTbCA C
NNaTeNbWMKOM A8 HanpaBAeHUA nNAaTeNblMKOM 4Yepe3 6aHK naaTenbliMKa YTOYHEHHbIX
pekBm3nToB no kaHanam SWIFT. Ecam B TedeHun 30 (TpuauaTtn) paboumx gHen co AHA NOCTyNAeHUs
AEHEeXHbIX CPeacTB Ha KOPPECnoHAEHTCKMI cyeT baHKa He byaeT nonyyYyeH AOKYMEHT, O4HO3HAYHO
no3BoAWNIA onpedennte Knnenta - nonyyatena cpeacts, baHK Bo3BpalwaeT MNocTynusline
AEeHeXHble cpeactBa B OaHK nnaTenblimMka. Ecan pekBU3UTbI B PacrnopaXKeHWU nnaTenblumnKa
BMecTo Homepa CyeTta cogepkat MHPopmaumio o Homepe KapTbl, Npu 3TOM MNoOJy4aTelb MOXKeT
6bITb MAEHTUDULMPOBAH MNYTEM COMOCTAB/IEHNS HE MEHee ABYX OTHOCALLMXCA K HEMY PEKBU3UTOB,
YKa3aHHbIX B pacnopaXeHUU naaTenbliuyKa, Kak ONMCaHO Bblle, U MOXKHO OAHO3HAYHO CYyAUTb O
ToMm, 4yTOo KapTa, HOMep KOTOPOM YyKa3aH B PaCNoOpPAKEHWW NAaTeNbliMKa BbiMyWeHa Ha MMA
nosy4vaTtens, B TAKOM C/ly4ae CYMUTAETCA, YTO PEKBU3UTbI NOSyYaTeNA CPEeACTB YKa3aHbl KOPPEKTHO,
AEeHeXHble cpeacTBa 3aumcnaoTca baHkom Ha CyeT, K KOTopoMy BbinyLeHa KapTa, Homep KoTopoW
YKa3aH B pacnopaAXeHUn naatenblumnKka.

3.17. B cnyyae 6/10KMPOBAHUA TpaHCrpaHWYHOro nepesoga KaneHTa MHOCTPaHHbIM GaHKOM-
KoppecnoHaeHToMm baHk ysBegomnser KnveHTa o OGJ10KMPOBAHUM AEHEXKHbIX CPeacTB nyTem
Hanpas/ieHMA NUCbMA HA ByMaXKHOM HOcKTeNe MO NoYyTe (40NONHUTENIbHO BO3MOKHO HanpasieHne
3NEeKTPOHHOro NMcbMa No MHTepHeT-6aHKy), 1MH6O BpyvyeHMA NMCbMa Ha BymMa)KHOM HocuTene B
noapasgeneHmn baHKka. BaHK npeanpuHMMaeT Mepbl MO BbIACHEHUIO MPUYUH BJIOKMPOBaAHMUS
TPAHCrPaHUYHOro NepeBoaa NyTeM B3aMMOLENCTBUA C MHOCTPAHHbIM BaHKOM-KOPPECNOHAEHTOM.
Mocne nonyvyeHmna baHkom MHPOPMaLMKU OT MHOCTPAHHOTO HGaHKa-KOPPECNOHAEHTA O NMPUYMHAX
610KMPOBKN, BaHK [0BOAMT Takylo MHPopmaumio 40 KnveHTa nyTem HanpaBAeHWs NMMCbMa Ha
OyMarKHOM HOCUTeNe MO noyTe (AO0NONHUTENIbHO BO3MOXKHO HanpaBaeHUe 3N1eKTPOHHOro N1Mcbma
no MHTepHeT-6aHKy). B cayyasx, Korga ana pasbaoknposaHua nepesoaa Heobxoammo obpatlleHme
B MHOCTPAHHbIN roCyA4apCcTBEHHbIN OpraH (B YaCTHOCTM, A1A NOAYYEHUA INLEH3UMU - CNelmanbHOro
paspeleHna Ha pa3baoKMpoBaHUe Nepesoaa/Ha ocylLecTBaeHme nepesosa (nepesonos)), KnneHt
camocTonTeNibHO (6e3 yyacTma baHKa) B3aMmoaencTByeT C TaKMM MHOCTPAHHbIM roCyAapCTBEHHbIM
OpraHomMm, B TOM 4uc/ae HanpaBnafeT HeobxoauMmble OOKYMEHTbl WM 3aABNEHUA, AN UeNnemn
pa3bno0KMpoBaHMA nepeBoaa (Noay4yeHma TNLEH3NN).

3.18. [llpn nposBeAeHUM TPAHCTPAHUYHOrO MNepesBoga, B cayyae ecnm KAneHT HeKOpPpeKTHOo
3anoNHMA peKBM3NUTblI PacnopsaxeHus, baHK Ha OCHOBaHWM 3aaBAeHUA KnuveHTa 06 yTOYHEHMM
PEKBU3NTOB MEPEBOAA MOMKET HanpaBUTb COOTBETCTBYHOLWMIN 3aNpPOC O BO3SMOMXHOCTU YTOYHEHUS
PEKBU3UTOB nepeBoga B 6aHK-KoppecnoHaeHT/6aHK nonydyatens nepesoga. PeweHue o
BO3MOHOCTWU/HEBO3MOXHOCTH YTOYHEHMA PEKBU3UTOB NPUHUMaETCA 6aHKoMm -
KoppecnoHaeHTom/6aHKOM  nosydatena nepesoAa B  COOTBETCTBMM C  MPUMEHUMbIM
3aKoHogaTenbcTBoM. CornacHo n. 3.1. HacToAwmx Ycnosun KaneHT ob6s3aH Bo3mMecTUTb BaHKy
baKTUYECKM NOHeCeHHble pacxo/bl, CBA3aHHbIE C HaMpaB/ieHMem 3anpoca/yTouHeHui. PesynbTtaT
pPaccCMOTpPeHMA 3anpoca A0BOAUTCA A0 KnveHTa ¢ MCNOb30BaHMEM KOHTAaKTHOW WMHbopmauuu,
nmetowerica y baHka gns ceasm ¢ KnmeHTtom.

B cnyyae, ecam no nHdopmaummn KnmeHTta TpaHCrpaHUYHbIA NepeBos He NOoJlyYeH nosyyaTenem B
CPOKW, YCTAaHOB/IEHHbIE 3aKOHOAATENbCTBOM W NpPaBWUIAaMK, MPUHATBIMU B MEXAYHAPOAHOM
6aHKOBCKOM NpaKTuMKe, baHK Ha OCHOBaHWM 3aABNeHMA KnMeHTa O pPO3biCKe OTMNPaB/IEHHOrO
nepesoAa HanpasBAseT COOTBETCTBYHOLWMIA 3anpoc B 6HaHK-KoppecnoHAeHT/6aHKk nonydaTtens
nepesoa. Pe3ynbTaT paccmMoTpeHMA 3anpoca [osoamTca A0 KaveHTa € MCNosb30BaHMEM
KOHTAKTHOM MHpopmaummn, mmetowenca y baHka ana ceasu ¢ Knmentom. CornacHo n. 3.1.
HacToawmx Ycnosuint KnnmeHT o06a3aH BO3MecTUTb BaHKy ¢aKTUYeCKM MNOHeceHHble pPacxoapl,
CBA3aHHble C HanpaBAeHMEeM 3anpoca, ecivM No pes3yibTaTaM PaAcCMOTPeHMA 3anpoca byaer
YCTAQHOBNEHO, YTO TPAHCIPaHMYHbIA NEepeBOs He MNOAy4YeH MojayvyaTenem no MNpPUYMHE
HEKOPPEKTHOro yKasaHnA KnmeHTom peksnsnToB PacnoparkeHua.

3.19. B cnyyae nonyyeHusa baHkom oT 6aHKa nnaTenblUuMKa yBeAOMAEHUA O MPUOCTAHOBNEHUMU
3a4YMCNEHUNA AEHEXKHbIX cpeacTB Ha CyeT KnneHTa (aanee — YsegomneHne o NPUOCTAHOBIEHUM),
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BaHK npMocTaHaBAMBAET Ha CPOK A0 NATM pabounx gHen co AHA NONYYEHUA TAKOrO yBeSOMIEHMUA
3auncneHne aeHexHblx cpeacts Ha CueT KnueHta. [puoOCTaHOBAEHUE 3aYUCNEHUA AEHEMXKHbIX
cpeacts Ha CueT KnuveHTa npousBoAMUTCA NpWU YCNoBUWM noayvyeHua baHKom YBegomneHuna o
NPUOCTAHOBAEHUN A0 OCYLLECTB/AEHUA 3a4UCNeHUa AeHeXHbIX cpeacTB Ha CueT KnueHTta. baHK
nHPopmmpyeT KnmeHTa, nocpeacTBOM HanpasieHUA TeKCTOBOro coobuieHmaA, 0 NPUOCTaHOBAEHUM
3a4nUCNeHNA AeHeXHbIX cpeacTB Ha CueT KnaveHTa n HeobxoaMmoCTU npeactaBieHMA B BaHK B
npegenax nAatM paboumx AHeM CO AHA COOTBETCTBYHOLLErO MPUOCTAHOBNEHUA [OKYMEHTOB,
NOATBEPXKAAIOWMX OOBOCHOBAHHOCTL MONYYEHUA MNEpPeBEAEHHbIX [eHEeXHbIx cpeacts. [Mpwu
npeacrasneHmmn KnneHtom B baHK B TeyeHue nATM paboumx AHEW cO AHA NPUOCTAHOBAEHUA
3aUNCNEeHNA  OeHeXHbIXx cpeactB Ha CyeT KnmveHTa  OOKYMEHTOB, MNOATBEpPXKAaoLMX
060CHOBAHHOCTb NONY4EeHUA NepeBeaeHHbIX AEeHEXKHbIX CPeAcTB, baHK OCyLecTBAAET 3a4ncieHne
AeHeXxHbix cpeacts Ha Cuet KnmenTa. MNpu HenpeactaBneHnn KaveHTom B8 baHK B TedeHue nATU
pabounmx pHeM €O AHA NPUOCTAHOBNEHUA 3aYMCNEHUA [AEHEXKHbIX CPeACTB LOKYMEHTOB,
nogTeepXaarowmnx 06OCHOBAHHOCTb MNONYYEHUA MepeBeAeHHbIX [LEHEXHbIX cpeacts, baHK
BO3BpaLLaeT AeHEeXHble cpeacTBa B 6aHK niaTenbLumKa.

4. NOPAAOK HAYUCNEHUA U BbINJIATbI MPOLLEHTOB
4.1. baHK HauucnAeT NPOLEHTbI HA BXOAALLMI OCTAaTOK cpeacTB Ha CueTe Co AHA, CneayoLLero 3a
AHEM 33a4NCIeHUA OeHeXHbIX cpeacTB Ha CyeT, No AeHb ux Bo3BpaTa KaneHty nnbo cnmvcaHua co
CyeTa NO UHbLIM OCHOBAHWMAM BK/IIOUUTENIbHO, UCXOAA M3 pa3mepa rogoBOM MPOLLEHTHOM CTaBKW,
€C/IM TaKaA CTaBKa ycTaHoBneHa B Tapudax. B cnyyae, ecnm B Tapudax yctaHoBAEHA NPOLLEHTHAA
CTaBKa, TO MPOLEHTbl HAYUCAAKTCA M3 pacyeTa (aKTUYECKOro Ko/amnuyecTsa AHeN B rogy, Ha
eXXegHeBHbIA OCTAaTOK cpeacTB Ha Cuete. [0I0XKEHMA HACTOALWEro MyHKTa He MPUMEHAITCA K
HakonutenbHomy cyeTy.
4.2. B cnyvae, ecnu B Tapudax ycTaHOB/NEHA MPOLEHTHAA CTAaBKa, TO NPOLEHTbl HAYUCNAIOTCA
€XeMeCAYHO W BbINNAYMBAIOTCA B KOHLE KaneHAapHOro mecaua nytem 3aumcneHuma Ha Cuer.
MonoKeHUsa HAcTOAWEro NyHKTa He MPUMEHAITCA K HakonutenbHoMy cyeTy.
4.3. baHK exXeMecA4YHO HauyncAAeT NPOLLEHTbl HA MMHMMAbHbIN OCTAaTOK AEHEXHbIX CPeACTB Ha
HakonuTtenbHOM cyeTe 3a KaneHAapHbIA MecAL, U3 pacyeTa GaKTUYECKOro KOIMYecTsa AHeN B roay.
B MecAu, OTKPbITUA NPOLEHTbI HAYMCAAKOTCA Ha MUHMMA/bHbIA OCTAaTOK AEHEXHbIX CPeacTB Ha
HakonutenbHom cyeTe C gaTtbl ero OTKPbITUA. Pasmep nNpoLEHTOB onpenenfaetca pasmepom
rof0BOM NPOLLEHTHON CTaBKM, yCTaHOBIeHHOM Tapudamu.
4.4. poueHTbl N0 HakonNuTebHOMY CYETY BbINIAa4YMBAOTCA HE NO34HEE BTOPOro paboyero AHs
MecALa, CNeAyHOLLErO 33 MECALLEM UX HAYMCIEHUA, MYTEM MX 3a4MCAEHMA HA HaKoNUTEbHbIN CYeT.
B cnyyae 3akpbiTMs HakonuMTenbHOro cyeta A0 UCTEYEHWUs KaneHOAPHOro MecAua, B KOTOPOM
NPOU3BOAMTCA HAUYMC/IEHME MPOLEHTOB, MPOLLEHTblI 32 MECAL, 3aKPbITUA He HaAYUCNATCA U He
BbIN/IAYMBAIOTCA B CNEAYIOLLEM MECALE.

5. NMPABA U OBA3AHHOCTU CTOPOH
5.1. baHK obAa3syertca:
5.1.1. Ob6ecneunTtb cBOEBPEMEHHOE, HE NO3aHee cneaytowero Paboyero gHA nocae NocTynaeHus
B baHK Hagnexawmm obpasom opOpPMNEHHOIO PACYETHOrO AOKYMEHTa, 3a4MCIeHne CpeacTB Ha
Cyet KnuneHrTa.
5.1.2. MpounsBoauTb cnmucaHue cpeacts co Cueta KnmeHTa He no3aHee cneaytowero Paboyero aHsa
nocne noctynaenua B baHK HagnexKawmm obpasom opopmaneHHoro PacnopsrkeHna KnunerTa.
5.1.3. OcyuwecTtBnaTb NepuoaMyeckmMini nepeBos AeHeXHbiXx cpeAcTB co CyeTa Ha OCHOBAHWM
cooTBeTCcTBYIOWEro PacnopsaxeHua KnmMeHTa npm AOCTaTOMYHOCTU AEeHEXKHbIX cpeacts Ha CyeTe He
nosgHee pabouero AHsA, cneayoLLero 3a AHEM, YKa3aHHbIM B PacnopskeHun, u (unun) B nepuog npu
HacTyn/ieHUn onpeaeneHHblx Pacnops:keHnem ycnosuin. Ecanm B ogHOM M3 MecALEB OTCYTCTBYeT
AaTa, COOTBETCTBYIOLLAA AaTe, YKa3aHHoM B PacnopsaxeHuu (29, 30 nunmn 31 4yncno), To 4aHHOM AaToM
byaeT cumTaTbCA NOCAEQHUIN AEHb 3TOrO MecALa.
5.1.4. TpuHMMaTb OT KaneHta U 3a4ncaatb Ha CyeT HasMYHbIe AeHeXHble cpeacTBa B AeHb MX
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BHeceHWA B Kaccy baHka.

5.1.5. BblgaBatb (C y4eTOM MMEOLMXCA KAaCCOBbIX PECYPCOB) Ha/IMYHbIE AEHEXKHbIE CpeacTBa NpU
ycnosuu cobnoageHnsa Knnentom n. 2.2.4. O6LmMX yCNoBUNA.

5.1.6. MNpepoctaBnatb KnueHTy BbinMCcKy no Cyetam B WHTepHeT-baHKe, coaepKaluyto
nHPopmauuto 06 onepaumsax no CyeTam, COBEPLUEHHbIX 33 MpeablaylWmMin AeHb. Bbinucka
oTobpakaeTca Ha cnegyowmii OnepaumMoHHbI AeHb NOCAe NPOBEAEHMA OMEPALUN U CYMTAETCA
nofy4eHHOM KNMeHTOM ¢ MOMEHTA ee oTobparkeHUs B MHTepHeT-6aHKe.

5.1.7. B cnyuyae ecnn UNHTepHeT-6aHK y KnveHTa He noakntodeH / oTkawoyeH / 3abnokupoBaH
Bblgaya BbINMCOK 06 onepauyuax no CyeTam, COBEPLUEHHbIX 33 MNpeablaywmi  LeHb,
oCyL,ecTBAeTCA HAa BymarKHOM HocuTene nNpu IM4HOM obpaweHun KnneHta B MNoapasaeneHve
baHKa, B CPOK He paHee paboyero AHA, CeAyHoLEero 3a AHEM COBepLUEHNA onepaunit no Cyery.
5.1.8. B cnyyae nonyvyeHma BaHKOM 3anpocoB OT MHOCTPAHHbIX 6aHKOB, Y4acTBYIOWMX B
OCYLLEeCTB/IEHUN TPAHCrPaHUYHbIX NEPEBOAOB AEHEXHbIX cpeacTB KauMeHTa, 0 npeaocTtaBaeHun
[AOMNONHUTENbHOM MHPOPMALUMM B OTHOWEHMM KaneHTa u/unm BantoTHbIX NepeBooB KaueHTa,
baHKk 06A3yeTcA NpeAoCTaBNATb OTBETbl HA COOTBETCTBYIOLWLME 3aMPOCbl MPU YCA0BUWU BblLauM
KAneHToM nmucbMeHHOro nopy4veHua baHKy Ha npegoctaBneHve MHPOPMALUM B MHOCTPAHHbIE
6aHKK, NOArOTOBNEHHONO B COOTBETCTBUM C GOPMOM, yTBEPKAEHHOM BbaHKOM. MopyyeHne MoxKeT
6bITb NPeaoCTaBNeHO Ha BYMaXKHOM HOCUTENEe MK C UCMO/Ib30BaHMEeM KaHanoB AUCTaHUMOHHOIO
obcnykmBaHusa B Gopme 3N1eKTPOHHOro AoKymeHTa KnneHTta. HanpasneHne BaHKOmM OTBETOB Ha
3aMpocCbl OCYLLECTBAAETCA He No3aHee nepsBoro paboyero gHA, cneaylowlero 3a AHeM nosayvyeHus
BaHKom Bcelr HeobxoauMMOM ANA NOArOTOBKM OTBETA WMHOOPMALMM, a TaKKe Hagnexalle
odopmneHHoro nopyyeHuna KnneHta. CTopoHbl NPU3HAOT, YTO NopyyeHne KaneHTta, nonyyeHHoe ¢
ncnonb3osaHMem KaHanoB AUCTaHLMOHHOIO 06CNyKMBAaHNA B POpPME 3NEKTPOHHOIO AOKYMEHTA
KnneHta, MmeeT paBHYyl HOPUANYECKYIO CUAY C AOKYMEHTOM, OopopmMaeHHbIM KnveHTom Ha
H6yMaxKHOM HOCcUTene M NoANUCaHHbIM UM COBCTBEHHOPYYHO.

5.1.9.l0 OKOHYaHMM OTYETHOrO Ha/NOroBOro Nepnmoaa B COOTBETCTBUM C 3aKoHoAaTenbcTBom PO
COO6LWMTb O CyMMax AOX0A0B, NOSYyYeHHbIX KNMeHTOM B BMAE NPOLLEHTOB HA OcTaTok no Cuety, B
Ha/IoroBble OpraHbl.

5.2. KnueHT 0b6a3yerca:

5.2.1. CobnogaTb nopAaaok npoBedeHMa onepauuit no Cuety, nopagok odbopmaeHus
PacnopsxeHuin B cooTBeTcTBUM € TpeboBaHMAMM BaHKa.

5.2.2. KoHTponuposaTb nNpaBuAbHOCTb pPEKBU3UTOB NoOJyyaTenda nepesoda, COOTBETCTBUE
Ha3HayeHMA nepeBoa 3akoHoAaTenbcTBy Poccuinckon ®epepaunm B PacnopaxeHuu.

5.2.3. Mo 3anpocy baHKa npenocTaBnATb B baHK AOKYMeHTbl U MHPopmaumto, Heobxoanumble gna
ocyuwiectsieHmna baHKkom KOHTpoOAA 32 NpoBeAeHMem onepaunin no Cyery.

5.2.4. TMpeacTtaBnaTb B baHK AOKyMeHTbl U MHGOpMmaumio (cBeaeHun), Tpebyemble B COOTBETCTBUM
c ®epepanbHbim 3akoHom No173-0313, 3 TakKe NONOMKEHUAMM [APYrMX aKTOB Ba/lOTHOrO
3aKoHogaTenbctBa Poccuiickon ®epepaumun. [OKYMeHTbl M WMHPOpPMAUMA MPeAcTaBAAOTCA
Knuventom B MNogpaspeneHue baHKa. [JOKymeHTbl NpeacTaBaAoTcA B baHK B NOANMHHUKE WUAU B
dopme Hagnexkawum o6pasom 3aBepeHHOM Konuu (HOTapuanbHO 3aBepeHHOW/3aBepeHHoM
Knnentom/Mpeacrasutenem KaneHTa). Bce JOKYMEHTbI A0/1XHbI BbITb A€ACTBUTENbHbI Ha AEHb UX
npeacTaBneHuns B baHK. [lokyMeHTbl, COCTaBNE€HHbIE MONHOCTbIO MW B Kakol — IMBO nx 4acTu Ha
MHOCTPaHHOM A3blKe, NPeACTaBAAOTCA BMECTE C Hagexallmm 06pa3om 3aBepeHHbIM NepeBosoOM
Ha pycckui AsbiK. oA Hagnexawum obpa3som 3aBepeHHbIM NepeBoAOM MOHMMAETCA NepeBos,
BEPHOCTb  KOTOPOrO  3acBUAETEeNbCTBOBAaHA HoTapuycom, ambo nepesBos,  CAENAHHbIN
nepesog4YMKOM, MOANIMHHOCTL MNOAMUCU KOTOPOro 3acBMAETeNbCTBOBaHa HoTapuycom. [lpu
cNUcaHnn KnneHTom — pesnaeHTom B NONb3Yy Hepe3naeHTa MHOCTPAHHOM BaNtOTbl UAK BantoTbl PO
co CuyeTa, Npu NpenoCTaBAeHUN 3aliMa HepesnaeHTy Mo AOroBopy 3aliMa, cymma 06sa3aTenbCTs
KOTOPOro paBHa uan npesblwaeT 3 (Tpy) muanmoHa pybnen, KnneHT — peavaeHT 04HOBPEMEHHO C
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[lOTOBOPOM 3aliMa [OJ/iKeH npeaoctaButb B baHK uHGOpmaumio 06 OXMAAEMbIX CPOKax
penaTpuaumMm MHOCTPaAHHOM BantoTbl U (Man) BantoTol PO, Mpu 3aumcneHnn Ha CueT KnuneHTta —
pe3naeHTa MHOCTPAHHOM BaOTbl AW BantoTbl PO no onepaumm, cBA3aHHOM C BO3BPATOM 3ailMa,
OCyLLEeCTB/IEHMEM NPOLEHTHbIX M MHbIX N1aTeXKelr No A0roBopy 3aMma, KNneHT — pe3naeHT AoNKeH
npeaocTasuTb B baHK MHGOPMaLMIO 0 Ha3HAaYeHMM TaKOro NaaTeXxa u ceeaeHunsA 0 4orosope 3anma
B CPOK He nosaHee 30 (TpuauaTtu) paboumx gHen nocne AHA, YKa3aHHOTO Bblle 3aYMCAEHUA.
Heobxoanmble Npu CNMCAHUKM, 3a4UCAEHUN, NPELOCTaBAEHUN 3aliMa MHPOPMALMA U CBEAEHUA
npeacrasnATca KnmeHTom — pe3svaeHToM B BUAE AOKYMEHTOB, COCTaBAEHHbIX N0 dopme baHKa,
pasmelwaembix Ha Calite baHKa M ABAAKOWMXCA HEOTbeMAEeMOM YacTblo MpaBua KOMMJIEKCHOTO
H6aHKOBCKOro ob6cnyKunBaHuma.

JoKymeHTbl MoryT 6bITb NpeacTaBneHbl KaneHTom B baHK B 31€KTPOHHOM BUAE C MCNONb30BaHNEM
NHTepHeT-6aHKa B dopme CKaHMPOBAHHbIX KOMWUI ¢ A0KymeHToB B popmarax tif (tiff), pdf, Takme
AOKYMEHTbl ByayT MMeTb PaBHYI HOPUAMYECKYHO CUY C KOMUAMM LOKYMEHTOB Ha bBymaxkHom
HocuTene.

5.2.5. B cnyyae oT3biBa KnaneHTom PacnopsskeHua B cOOTBeTCTBUM M. 5.4.3. HacToAwWwmX YcioBui
onnaymBaTb GaKTUYECKM NOHECEHHble BaHKOM pacxogbl K MOMEHTY OT3blBa PacnopsakeHus.

5.2.6. B TeyeHue 10 (decAaTn) KaneHpapHbIX gHel nocne Bblgavym baHKOM BbIMMCOK COOBWMTL B
BaHK B nucbMeHHOW popme O cymmax, OWwMbOYHO CNMCAHHbIX/3a4MCNeHHbIX Ha CueT. MMpu He
nocTynneHum ot KaneHTa B yKasaHHble CPOKM BO3PaXKEHWUM, COBEPLUEHHbIE OnepaLmMmn CYMTatOTCA
noaTBEPXKAEHHbBIMMU.

5.3. BbaHK umeert npaso:

5.3.1. CamocTosaTenbHO onpeaensatb cnocob ucnonHeHua PacnopsaxeHuit KnneHTa, B Tom yucne
OCYLLECTB/IATL NepeBOoAbl N0 KOPPECNOHAEHTCKOM ceTn baHkKa.

5.3.2. B 0AHOCTOpPOHHeM nopAaKe uW3MeHUTb Homep CyeTa B CAy4aax M B NOpALKe,
npeaycMoOTPEHHbIX 3aKOHoZaTenbcTBOM Poccuinckon depepaumm, HOPMATUBHBIMU SOKYMEHTaMMU
baHKa Poccuu.

5.3.3. be3 pacnopaxeHna KnueHTa Npou3BOAUTb CNMUCaHMEe [AeHEeXKHblXx cpeacts co Cyeta B
CNy4anx, YCTAaHOBNEHHbIX AEMCTBYIOLMM 3aKOHOAATENbCTBOM PO.

5.3.4. OtKasaTb B npeaocTaBaeHnn yCayru B Ciydae HegoCTaToYHOCTU Ha CueTe CyMMbl AeHeXHbIX
cpeacTs, HeobxoaMMoOM anAa onaaTbl KOMUCCMOHHOTO BO3HArpaxaeHma baHKa 3a OKkasaHue Takom
ycayru.

5.3.5. OcywectBnATb CNMUCaHMA OEHEXHbIX CpeacTB CO CYETOB, OTKPbLITbIX B baHKe, B nopagkKe,
npeaycMoTPEHHOM A5 Pac4eTOB MO MHKACCO, Ha OCHOBAHWM BAaHKOBCKOro opAepa, B T.4. YaCTUYHO:
CyMM Hanoros, KoTopble bBaHK 06A3aH ypepxuBaTb B COOTBETCTBMM C  OENCTBYHOLLMM
3aKOHOAaTenbCcTBOM P®; cymm AeHexHbIX cpencTs, NoAnerKallx Bo3BpaTy Ha OCHOBaHMM 3anpoca
Otpenenuna MeHcnoHHoro ¢doHaa PP no CaHKT-Netepbypry u JleHnHrpaacko obnactu (oanee —
MeHcnoHHbIN doHA) n/mnmn CaHkT-MNeTepbyprckoro rocyAapCcTBEHHOr0 Kas3eHHOro y4yperKaeHus
«fopoackon WMHPOPMALMOHHO - pacyeTHbIn ueHTp» (panee — CM6 TKY «TUPU») wn/uan
HerocyfapcTBeHHOro MNeHCMOHHOro ¢oHAA Kak OWWMOOYHO WMAN U3NULWIHE NepevyncieHHbIX
MeHcMoHHbIM doHaom u/van CM6 TKY «TUPL» n/unmn HerocyaapcTBeHHbIM NEHCUOHHBIM GOHAO0M
n/mnn NleHuHrpaackoe obnacTHoe rocyAapcTBEHHOE KaseHHoe yypexaeHue «LeHTp coumanbHoM
3alWnTbl HaceneHuna» (aanee - IOTKY «LUC3H» cooTBETCTBEHHO B pa3Mepe OLNBOYHO NN U3NULLHE
nepeyncneHHoOm Cymmbl, B TOM 4YMCAE, YACTUYHO, HE3aBMCMMO OT MCTOYHWMKA NOCTYN/AeHUA
AeHeXxHbIx cpeacts Ha CueT (baHK He npoBepAeT 060CHOBAaHHOCTb 3anpocos lNeHcMoHHOro doHAa
n/vnn CN6 NRY «TMPL» n/mnn HerocyaapcTBEHHOro NeHCMoHHoro ¢poHaa u/mam JIOTKY «LIC3H» o
BO3BpaTE [AEHEXHbIX CPeACTB); OWMOBOYHO 33aYMCNEHHbIX CYMM (MOZ OWMBOYHBIM 3a4MCIeHMEM
npu3HaeTcA onepauma MO 3a4YUCNEHUID AEHeXHbIX cpeacTB Ha CyeT, He COOTBETCTBYHOLLAA
PacnopsKeHWIo nnaTenblyka W/MAM  pacyeTHbIM (NNaTeXHbIM) AOKYMeHTaMm; ANa uenew
3a4ncneHnsa TpaHCrpaHMYHbIX NepeBOoAOB OWWOOYHBIM 3aYMCIEHMEM NPU3HAETCA onepauua no
33aYMCNEHUNIO AEHEXKHbIX cpeacTB Ha CyeT, ecim OHO NPOM3BEAEHO HA OCHOBAHMM OWMOOYHOM
MHbOPMALUMM O 3a4YUCNEHUM, noaydyeHHon bBaHkom no cucteme SWIFT (MHOM cucteme
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KOMMYHUKaLnK mexay 6aHKamw) oT 6aHKa-KoppecnoHAEeHTa, obcnymBatoLero
KOppecnoHAEHTCKMA cyeT baHKa B COOTBETCTBYHOLLEN BantoTe OWMOBOYHOro TpaHCrpaHUYHOTO
nepesoa, B TOM YMcCae ecim 3a4ncieHune 6bi1o oTMmeHeHO 6aHKOM-KOPPECNOHAEHTOM B pamMKax
CBOMX Npoueayp M NOJUTUKM KOMMNAEHC U/UAM NPUMEHMMOro 3aKoHoZaTtenbcTea. Mo 3anpocy
Knnenta baHk 06a3aH npegoctasutb SWIFT-coobuweHne (coobuieHne nHoro ¢opmarta) oT baHKa-
KoppecnoHAeHTa 06 owmnMboyHOM 3aumcneHnn/TpaHcrpaHUYHOM NepeBosae).

5.3.6. BblgaBaTtb 1 3a4MCAATL MHOCTPAHHYIO BaAKOTY, OTAMYHYIO OT gonnapos CLUA n espo co Cyera
TONIbKO 6€3HaNNYHbIM NyTEM, B C/ly4ae ecnm baHK He OCyWwecTBAAET Ha/IMYHbIe OnepaLmn C TaKow
Ba/tOTOM. B cnyyae Bblgauym Ha/MYHbLIX CPEACTB B MHOCTPAHHOM BantoTe, OT/IMYHOM OT A0NNapoB
CLLUA v eBpO 1 OTCYTCTBMA B Kacce noapasaeneHnsa 6aHKHOT B YKa3aHHOM BatoTe (B TOM yucie B
C/lydae HeoCyLLeCTBNEHMA NOAPA3Ae/IeHMEM KAacCOBbIX OnepauuMii B COOTBETCTBYHOLLEN BantoTe),
CYMMa AeHEXHbIX CPeACTB MOXKeT ObITb BblAaHA B 3KBMBANEHTHOM cymMme B pybaax PO.

5.3.7. He npepocTtaBnaTb BbiNMCKKM 3a nepuog coseplieHna onepaymii no CyeTy, Npesbiwatowmi
CPOK XpaHeHua uHPopMauMn NO onepauuam, YCTaHOBAEHHbIN PeaepanbHbIM 3aKOHOM OT
02.12.1990 Ne395-1 «O 6aHKax n baHkoBCcKoM aeatenbHocTu» (5 (MATb) NeT ¢ AaTbl BKAOYEHUS
MHPopmauum B 6a3bl AaHHbIX BaHKa). McuncneHme cpoka xpaHeHna MHpopmMaL MM NPON3BOAUTCA C
1 aHBapA roaa, cnepyroLwero 3a rogom CoOBepLUEHUA onepauunm.

5.3.8. OTKasaTb B OCYyL,ECTBJEHWN BaNOTHOM oOnepauMm B C/Ay4vae, eciv NpoBeAeHUe TaKoW
onepauuu HapywuT nonoxeHuna ®egepanbHoro 3akoHa Ne173-®3* nonoskeHua Apyrux akTos
BA/NIIOTHOTO 3aKOHOopZaTenbcTBa Poccuitckont Pepepaumm, a TaKKe B C/ly4ae HenpeacTaB/ieHus
AOKYMEHTOB U1 (nnn) nibopmauymm (ceepeHui), B cootsetcTamm ¢ PegepanbHbim 3akoHoM 173-P3,
60O npeacTaB/iieHNs HeAOCTOBEPHbIX AOKYMEHToB U (unn) uHpopmauum (csegeHwuin), nnbo
NPeACTaBNeHUA OOKYMEHTOB W (Mnv) wuHbopmaumm (cBeAeHMUI), He COOTBETCTBYHOLLUX
TpeboBaHnam depgepanbHoro 3akoHa Nel73-03.

5.3.9. M3meHUTb pasmep npoueHtoB no HakonutenbHomy cyety. O6 M3meHeHMM pasmepa
npoueHToB no HakonutenbHomy cyety baHK uHPopmupyeT KnmeHTa nytem pasmelieHus
nHbopmauum Ha Caite BaHKa. Mo mcteyeHumn 3 (Tpex) KaneHOZapHbIX gHelM ¢ AaTbl pasMeLleHuns
nHdopmaumnm Ha Cante baHka K HakonuTenbHbIM cHeETaM NPUMEHAETCA HOBbIN pasmep NPOLLEHTOB.
5.3.10. MNpyn HannunmM 3a4nUCNEHNIN AEHEXKHbIX cpeacTB Ha CueT KnneHTta ns MeHcnoHHoro poHaa PO
npenocTasnATb B [eHCMOHHbIN doHA PP mHPopmaumio O cayyasax: OTCYTCTBMA PACXOLHbIX
onepauuit no Cuety B TeyeHue 6 (LLectn) KaneHAapHbIX MecALEB NOAPAL, BblAauM AEHENKHbIX
cpeacts co CyeTa B TeyeHue 12 ([BeHaauati) KaneHaapHbIX MecALEB NoAPAA NO AOBEPEHHOCTH,
CPOK AencTBna KoTopoi npesbiwaeT 1 (OanH) roa.

5.3.11.Mpn HeobxogMmocTM NpPenocTaBfeHUA MEPCOHANbHbIX AaHHbIXx KaveHTa ana uenew
obecneyeHnA ycnoBuiA AOCTaBKM CYMM MEHCUM, COLMANbHBIX BbINAAT PAaCcKpPbiBaTb NEPCOHANbHbIE
AaHHble  KnneHta  CaHkT-MeTepbyprckomy  rocygapCTBEHHOMY — Ka3eHHOMY  yYperKAEeHWUHo
«fopoackon WMHPOPMALMOHHO - pacyeTHbIM ueHTp», [leHcmoHHomy ¢oHay PP, CaHKT-
MeTepbyprckomy rocyaapCTBEHHOMY KaseHHOMY y4ypexaeHunto «LeHTp uHPopmaumoHHOro
COMPOBOXAEHUAY,

5.4. KnueHT umeet npaBo:

5.4.1. PacnopsKaTbCA [AEHEXHbIMW CpeacTBamu, HaxogAawmmuca Ha CueTe, no cBoemy
ycmoTpeHuto. OrpaHuYeHne npaBa PacnopaAXKeHMA AeHEXHbIMU cpeacTBamm Ha CueTe BO3MOKHO B
CNy4anx, yCTaHOBJIEHHbIX 3aKOHOAATENLCTBOM P®. MNpaBa Ha geHexHble cpeacTBa, HaxoaAwMmeca
Ha CueTe, CUMTAIOTCA NPUHAANEKAWMMU KNMeHTY B npeaenax CYMMbl OCTaTKa, 3a UCKAKOYEHUEM
OEHEeXHbIX CpeacTs, B OTHOWEHMMN KOTOpbIX baHKOM noateepAeHa BO3MOMKHOCTb MCMONHEHUA
pacnopsaxeHns KnneHTa o CnUcaHUKM AeHeXKHbIX cpeactB co CyeTa B aapec noayyatens u (uam)
obcnykumBatowero ero 6aHKa. Mo mncredyeHmn 10 ([ecAatn) KaneHZapHbIX AHEN HaxogAwMmecs Ha
CyeTe AeHe)KHble CpeacTBa, B OTHOWEHUM KOTOpbiX baHKOM 6blna NoATBEpPrKAEHA BO3MOMKHOCTb
NCNONTHEHUA PacnopaAXKeHna KnneHTa, cuMTaOTCA NPUHASNEXAWNMM KnneHnTy.
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5.4.2. [asaTb baHKy PacnopsaxeHne Ha Nepuogmyeckmin nepeBos AeHeXHbIx cpeacts co CyeTta no
dopme, ycTaHOBAEHHOMN BaHKOM.

5.4.3. MpepoctaBnatb B bBaHK 3asBneHuAa o6 oT3biBe PacnopaxeHMn [0 HacTyn/ieHus
be30T3bIBHOCTM NepeBoga NyTem NoAayum B baHK NMCbMEHHOI0 3aABAEHUA C YKa3aHMEM PEKBM3UTOB
nepesoja: Aata, cymma PacnopsaxkeHus, peKkBM3WUTbl NaaTenblMKa, noayyatens cpeacrs, baHKa
nnaTenblmka, 6GaHKa nosyyvaTens cpencTs, WMHble PEeKBU3UTbl, €CAU OHW YCTAHOB/IEHbl B
PacnopsaxkeHun. lMpu ocyuwiectBieHMN nepeBoda C Mcnonb3oBaHnem WHTepHeT-6aHKa KnuneHT
BNpaBe 0To3BaTb PacnopsrkeHne, HanpaBuMB 3aABAEHME B 3NEKTPOHHOM BMAe Yepe3 HTepHeT-6aHK
B nopAakKe, npeaycMoTpeHHOM PyKoBOACTBOM NONb30BaTeNA.

5.4.4. TpepnoctaBuTb NPaBO Ha pacrnopaAXeHWe AeHexKHbIMKU cpeacTBamu Ha CyeTe gpyromy
du13mMyecKkomy MLy Ha OCHOBAHUM J,0BEPEHHOCTH, OPOPMAEHHON B COOTBETCTBUN C TpeboBaHMAMM
3aKOoHogaTenbcTBa PP, HOpmaTMBHbIX AOKYMeHTOB BbaHka Poccum u BHYTPEHHMX OOKYMEHTOB
baHkKa.

6. MOPAAOK 3AKPbITUA CHETA
6.1. CyeT moXeT bBbITb 3aKPbIT N0 MHUUMATUBE KAneHTa Ha OCHOBaHMM NMUCbMEHHOTO 3aABEHUA
KnunenTta, npepoctasneHHoro B logpasgeneHne baHKa, B geHb nogauyu 3aasneHuA. OcTaTok
AEeHEeXHbIX cpeacTs Ha CueTe BblaaeTcs KaneHTty 1Mbo No ero yKasaHWio NepeyncaneTca Ha gpyroi
CyeT He no3gHee 7 (Cemun) KaneHAAPHbIX AHEN Nocne NoNyYeHUA COOTBETCTBYHOLWEro MMCbMEHHOTO
3anaBneHua Knnenta. MNpu HannumMm aeHeKHbix cpeacTs Ha CyeTe U AeNCTBYHOWMX OrPpaHNUYEHN No
PacnopAXKEHUID AeHeXHbIMM cpeactBamn Ha CuyeTe, B TOM 4uc/ae NPUM HAAUYUM  apecTa,
HaNOXXEeHHOro Ha AeHeXHble cpeacTBa Ha CyeTe, NPMOCTaHOBAEHUM onepaumin no CyeTy, 3aKpbiTMe
CyeTa Npomn3BOAUTCA NOC/E CHATUA OrPaHMYEHNI, He No3aHee paboyero AHsA, cnefyowero 3a gHem
CNUCcaHuA (BblAaun) geHexHbIx cpeacts co Cyeta. Mpn HAANYMKM OrPAHUYEHMI NO PACTOPAKEHUIO
OEHEeXHbIMM CpeacTBaMKn NMpu oTCyTCTBUM Ha CyeTe AeHeXxHbix cpeacts, CYeT 3aKpbiBaeTcAa He
nosgHee paboyero AHA, cneayoLWero 3a AHemM Nogayvym NMCbMEHHOro 3asaBaeHna KanenTa.
6.2. CyeT moXKeT bbiTb 3aKpblT KaneHTomM c ucnonb3oBaHuem WMHTepHeT-6aHKa TONbKO npwm
OAHOBPEMEHHOM COBNIAEHUN CIEeAYIOLLNX YCIOBUIA:

— no CyeTy OTCYTCTBYIOT HEMCNONHEHHbIe PacnopaxeHus;

— B COOTBETCTBMM C 3aKOHOAATENLCTBOM PD Ha AeHeKHble cpeacTBa, Haxoaalmeca Ha CueTe,
He Ha/N0XeH apecT uan nposeaeHne onepaumin no CyeTy He NPMOCTAHOBNEHO;

— K Cuety He BbinyweHa KapTa(bl);

— CuyeT He yKasaH B yC/NI0BMAX AEUCTBYIOLLErO AOrOBOPA BKAAAA, 3aKAto4eHHOro ¢ baHkom, B
KayecTBe cyeTa, Ha KOTopbl BaHK 06A3aH NepeyncnsaTb AeHeXHble CpeacTBa No 40roBOpY BKAAA3;

—  CyeT He OTKpPbIT B pamKax aencraytouero KpeantHoro gorosopa / CYeT He Ucnonb3yeTcsa Ana
noraweHuna 3af0/KeHHOCTM No KpeamutHoMy A0rosopy;

—  CYeT He UCNONb3yeTCA KaK cYeT ynaaTbl obecneymnTenbHbIX B3HOCOB U/UAK CHET UCMIONHEHMA
A0roBOpa B pamKax AeNCTBYOLWEro cornaweHma «bupxeson mocty;

—  Cyet He ABNAETCA €AUHCTBEHHbIM TEKYLLMM cHeTOM KnneHTa B baHke.
B cnyyae HanmumA aeHexKHbix cpeacTts Ha Cuete KnmeHT npu 3akpbitum Cyeta B MHTepHeT-6aHKe
BblOMpaeT apyroi CyeT, OTKPbITbIN B BaHKe, Ha KOTOPbIM ByAyT NnepeyncieHbl 4eHeXHble cpeacTBa.
6.3. B cnydae ecnu KnumeHT 3akpbiBaeT CyeT, K KOTopomy bbiia BbinyuleHa KapTa, npu Haanumm
[leHeXHbIX cpeacTB Ha CyeTe Ha CymMy onepaLmii, COBEPLLEHHbIX C UCMOAb30BaHMeM KapTbl u/mnm
€e PeKBM3MTOB WM npoweawnx ABTOPU3aLUIO B MPOLECCMHIOBOM LeHTpe BbaHKa, pacyeTbl no
KOTOPbIM ellle He 3aBeplleHbl bBaHKom (3a610KMPOBaHHbIX CyMM), 3aKpbiTe CyeTa Npom3BOAUTCA
nocsne 3aBepLlUeHMA PACYeTOB MO YKa3aHHbIM ONepauusam, CHATUA OrpaHWYeHui, He no3aHee
pabouero AHsA, CneayoLWEro 3a AHEM CNMCaHKUA (BblAaun) AeHEXHbIX cpeacTs co CyeTa.
B cnyvae HanmumA octaTka AeHeXKHbIX cpeacT8 Ha CyeTe B AaTy ero 3aKpbiTUA UM NepedyncaeHms
TAKOro OCTaTKa COrNacHO 3asaBneHuto KauveHTa, Ha BHYTPEHHWM cyeT bBaHKa ana y4yeta
HeBbINAa4YeHHbIX nepeBoaoB (CyeT «HeBbinnayeHHble MEPeBOAbl») COOTBETCTBYIOLWLMIM OCTAaTOK
BblgaetcA KAMeHTy Ha OCHOBaHMW OTAENbHOrO 3aAB/NEHMA, NpeacTaBneHHoro B Awboe
MNoapaspeneHne baHKa. B cnyyae BO3HMKHOBEHMA TpeboBaHUM K CueTy KnneHTa nocie 3akpbiTua
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CueTa paHHble TpeboBaHuA byayT npeabaABnATbcA baHKOM B NpeTeH3MOHHOM nnMbo cyaebHoOMm
nopaake.

3akpbiTMe CyeTa, MCNOb3YEMOrO B PaMKax UCNONHEHUA 065A3aTeNbCTB MO KPeAUTHOMY A0rOBOPY
(8 T.4. npn npepoctasneHnn K CyeTy KapTbl AMMWUTA KpPeauTOBAHMA), 3aKIHOYEHHOMY MeEXAY
KnneHtom n BaHKOM, Npov3BOAMTCA MOC/Ae MOJMIHOrO noraweHua KaneHTom Bcen mmerowenca
3a40/1)KeHHOCTU nepes, BaHKOM Mo COOTBETCTBYOLWEMY KpeaUTHOMY A0roBopY.

6.4. o TpeboBaHuto baHka CYeT MOXKeT BbITb 3aKPbIT HA OCHOBAHWUW peLLEHUA Cyaa B CyYasX,
npeaycMoTpPeHHbIX 3aKoHO4aTeNbCTBOM PO,

6.5. [pu oTcyTCcTBUM B TeYeHUe ABYX JIET AEHENKHbIX cpeacTB Ha CyeTe M onepauuii No sTomy
Cuety, baHK Bnpase B 04HOCTOPOHHEM MOPALKE 0TKA3aTbCA OT UCMOJHEHUA [0roBopa HaHKOBCKOroO
cyeta corsacHo c1. 859 K P® npu ycnoBum HanpasneHma baHKOm npeaynpexKaeHua
(yBeaomnenus) KnneHTy ¢ MCNOb30BAaHMEM KOHTAKTHbIX AaHHbIX, UMetowmxcs y baHKka gns ceasm
c KnveHTOM, nyTem HanpaB/ieHWs MUCbMEHHOro yBegoMIeHua u/unm TeKCTOBOro coobuieHus,
cofeprKallero CooTBeTCTBylOWee yBedomneHue. J[loroBop 6GAHKOBCKOro c4yeTa cyMTaeTcA
PacTOPrHyTbIM MO UCTEYEHUM ABYX MeCALEB CO AHA HanpaBaeHnA baHKom Takoro npeaynpexxaeHus
(yBeaomnenus), ecnm Ha CueT KaneHTa B TE4EHME 3TOTO CPOKA HE NMOCTYNUAN AEHEXKHbIE CPeACTBa.
6.6. baHK BnpaBe 3aKpbiTb CYyeT B C/AyyaaX, YCTAHOBNEHHbIX 3aKOHOM, C 06s3aTesbHbIM
NMUCbMEHHbIM  yBegomneHnem 06 3tom KameHta. CuyeT 3aKpbIBAeTcs N0  UCTEYEHUM
60 (LWectnaecatTn) KaneHAapHbIX AHEW CO AHA HanpasneHua baHKom KnuneHTy yBegomneHusa o
3aKpbITnun Cyera.

Co gHA HanpasneHua baHkom KnmeHTy yBegomneHua o 3akpbiTun CyeTa A0 AHA, Korga Cuer
cumTaeTcAa 3aKpbiTbiM, baHK He Bnpase ocywecTBAATb onepauun no CyeTy KAMeHTa, 3a
NCKNOYEHWEM onepaLmi N0 HAYUCNEHUIO NPOLEHTOB B COOTBETCTBMM C HACTOALLMMU YCNOBUAMM,
no nepeyncneHunto obasatenbHbIX NnaTexen B 6LOAXKET, a TakkKe Bblaaun KnveHty nnbo no ero
YKa3aHUIO NepeymncneHmnio Ha Apyron cyeT AeHexHbix cpeacts co Cyeta KnameHta He nosgHee
7 (Cemun) KaneHpapHbiX AHEW Moc/ie NOJYyYEeHUs COOTBETCTBYHOLLErO MUCbMEHHOTO 3aAB/eHMA
KnneHTa.

B cnyyae HeABKM KnueHTa 3a nojaydyeHMem oOcCTaTKa AeHEeXHbIX cpeactB Ha CuyeTe B TeyeHue
60(LWecTnaecATn) KaneHOApHbIX AHEN COo AHA HanpasneHua baHkom KnveHTy yBegomieHua o
3aKpbITum Cueta AMbo HenonyyeHna baHKOM B TeYeHME yKa3aHHOrO CPOKA yKasaHua KnueHTa o
nepesoAe CyMMbl OCTaTKa AEHEXHbIX CPeACTB Ha Apyron cyeT baHK 0653aH 3a4NCANTb AEHEXKHbIe
CcpeacTBa Ha cneumanbHblli cyeT B baHke Poccmmn, nopAaaoK OTKPbITUA U BEAEHUA KOTOPOTO, a TaKXke
nopAAOK 3a4MCNeHUA U BO3BpaTa AeHEXHbIX CPeACTB C KOTOPOro ycraHaBansaeTca baHkom Poccuum.
C momeHTa 3akpbiTma CyeTa KnueHTa oTmeHANOTCA Bce nopydeHnAa KnueHta K Cuety, baHK
npeKkpawaeT NpMHMMaTL K ucnosnHeHuto Pacnoparkenna KnmeHTa, npekpalaet 3aumcnatb Ha Cuet
nocTynawLne AeHeXHble CyMMbl M BO3BpaLLAeT UX B agpec oTnpasuTena He nosaHee pabouero
OHA cnefytouero 3a AHemM NOCTynN/eHnA CpeacTs.

7. ycnosuAa NPEAOCTABNIEHUA OTAENBbHbIX YCNYT, CBA3SAHHbLIX C OBCNYXKUBAHUEM
CHETA
7.1. YCNOBUA NPEAOCTABNEHUA YCNYTU « ABTONJTATEXK »

7.1.1.0CHOBHbIE TEPMMUHDI

ABTONNaTeX — ycnyra no ucnonHeHwto baHKom Pacnops)keHua KnveHTa Ha nepuoamnyveckui
nepeBoa AeHEKHbIX cpeacTs co CyeTa, BbibpaHHOro KnmeHTom Ans onnatbl c4eToB (KBUTAHUMIA) MY,
B COOTBETCTBMM C NapameTpamu (nepuoa, Cymma v T.4.) WU NP HaCTyNJAeHUN 3a4aHHbIX YCI0BUM
(cHMKeHne BanaHca, BbicTaBNeHUe cyeTa (KBUTaHUMK) MY), onpeaeneHHbIX B Takom PacnopsxeHum
KnuneHra.

ABTOnnNaTex No nopory 6anaHca - UICNOAHEHME OCYLLECTBAAETCA NPU CHUMKEHUM OCTaTKa CPeACTB Ha
NInueBom cyete ABOHEHTA A0 MMHUMA/IbHO YCTAaHOBNEHHOTO KNMEHTOM 3HaYeHus.
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ABTONNATEX NO PACNUCAHMUIO - UCMOIHEHWE NPOUCXOANT B COOTBETCTBUM C 3a4aHHOM KaneHTom B
PacnopsaXeHnn Ha nepuogMyecknin nepesos NpwW MNOAKAOYEHMM ABTONNATEXKA AATON UM
nepuogamu nepesoos.

ABTOn/IaTeX NO MNOAMWUCKE - UCMONIHEHME NPOUCXOLMUT NPU BbICTaBAEHUM cyeTa (KBUTaHUuKM) NY B
yKa3aHHbIn KaneHtom nepuoa.

Nnueson cuer ABOHEHTA — aHANUTUYECKUIN CYeT B aBTOMATU3MPOBAHHOM CUCTEME pPacyeToB
onepaTopa MOOMABHOW CBA3W, CAYXKAWMKA ANA yyeTa obbema OKasaHHbIX YC/Ayr onepaTtopa
MOBUABbHOM CBA3M, NOCTYNNEHNA U PACXOL0BAHUA AEHEXKHbIX CPeACTB, BHECEHHbIX aDOHEHTOM B
CYyeT onsaTbl YCAYr NO AOroBOpPY, 3aKAKOUYEHHOMY MeXay aboHeHTOM M onepaTopom MobunbHOM
CBA3N.

Mocraswuk ycnyr (MY) — topuguryeckoe MU0 AN UHAMBUAYANbHBIM NPeANnpPUHUMATE b, NepPeBoAbl
B aZpec KOTOPbIX OCYLLLECTBAAKOTCA MO 3apaHee U3BeCcTHbIM baHKy pekBuU3nTam.

Mopgnucka — ycnyra baHka, odopmnsemas B MHTepHeT-6aHKe, Mo npeaocTtaBieHuto KameHty
nHPopmaumm ot MY 0 BbICTaBAEHHbIX cyeTax (KBUTaHLMAX) Ha onaaTty ycayr MY.

7.1.2.06wume ycnosus

7.1.2.1. Ycnyra AsTonnaTexk npegocrtasnsetca KnneHTy yepes UHTepHeT-6aHK.

7.1.2.2. 3a ocyuwectBieHMe nepeBogOB B PamMKax ycnyru Astonnatex baHK B3umaer
KOMMCCUIO B cOOTBETCTBMM € Tapudamu baHKa.

7.1.2.3. BaHK He McnonHAeT nepeBos B pamKax ycayrm ABTonaartexk npu HaJandymm xoTs Obl

OZHOTr0 U3 NepeyvYnCceHHbIX YCAOBUN:

- obwana cymma nepeBoga M CymMMa KOMMCCMM 3a MepeBod, MNpeBbIAeT OCTaToK
[leHEXHbIX CpeacTB Ha CyeTe W/MAWM YCTAaHOB/IEHHbIA KPEAWUTHbLIM OOTOBOPOM, 3aKNHOYEHHbIM
mexay baHkom n KnneHtom, pasamep 1MmmnTa KpeamnToBaHus;

- npw coBeplLeHMn NepeBoaa byaeT npeBblleHa yKasaHHaa KnneHTom B PacnopsarkeHun
Ha nepuoaMyeckuii nepesog npu odopmaeHUn ycnyrm ABTonnaTexk MakCMmasabHaa cymma (nMmuT)
ONA CNUCAHUA OeHEXHbIX cpeacTs co Cyerta.

- onepaumun no CYyeTy NPMOCTAHOBAEHbI B Cy4anX, YCTAHOBAEHHbIX 3aKOHOA4ATE/IbCTBOM
P®D;

- Cyer, BblbpaHHbI KaneHToM ana onnatbl c4eTOB (KBMTaHUMI) MY B pamKax ycayru
ABTONNATEXK, 3aKPbIT;

- NM3MEHUINCb YC/IOBMA AoroBopa mexay baHkom n MY Takmm obpasom, 4To nepeBos He
MOXKeT ObITb OCYLLECTB/IEH (Hanpumep, N3MEHW/ICA COCTaB AOMNONHUTE/IbHbIX PEKBU3UTOB);

- Mo MHbLIM NPUYMHAM B COOTBETCTBUM C [TpaBnnamu;

- oTcyTcTBYeT MHGOPMauMA oT MY 0 BbICTaBNEHHbIX cHeTax (KBUTaHUMAX) (415 nepeBoaos,
OCYLLECTB/IAEMbIX Ha OCHOBaHWUK Moanucku);

- KnueHt B VIHTepHeT — 6aHKe oTMeHU PacnopsaykeHue Ha onnaty cyeta (KButaHumm) MY
B TEKYLLEM Nepunoae;

- B C/lydae HapylleHusa KAneHTom CpOKoB BO3BpaTa KpeauTa U/uam ynnaTbl NPOLLEHTOB 33
NoNb30BaHME KPeauTOM COrNACcHO KpPeaAuTHOMY AO0roBOpy, B paMKax KOTOPOro KAWeHTy OTKpbIT
CyeT, 10 MOMEHTA YCTPaHEHUSA HapPYLUEHWN;

Bo Bcex cnyyaax baHK Hanpasnset KaumeHty SMS-coobuieHne / Push-yBegomneHuve o
HEBO3MOXHOCTU UCMOJHEHNA NepeBoaa.

7.1.2.4. BaHK npekpallaeT npeaocTaB/ieHne ycayrm AsTonsiaTesk 6e3  pacrnopsaxKeHua
KnueHTta B cnyvae:

- n3mMeHeHua gorosopa baHka c MY Takum obpasom, 4TO nNepeBod B pPamKax yCayru
ABTOMNNATEX HE MOXKET ObITb OCYLLECTB/EH;

- pacTopxeHua gorosopa baHka c 1Y, B Tom uncne B cnyyae amksmngaumm y;

- cyet Y 3aKpbIT, €CAN MHOE He NPeAyCMOTPEHO YCNOBUAMMW NPeaoCTaBAEHUA YCAYTU
ABTONNaTEX;

- HEBO3MOXHOCTU UCNOJIHEHMA YCAYrK ABTONIATEXK B CBA3U C Hannmunem nHpopmauymm o
PaCTOP)KEHUM A0roBopa No NAEHTUPUKATOPY NNATENbLLNKS;
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- B C/ly4ae nonyyeHuns nHbopmaumm o cmeptn Knnenra.
7.1.2.5. Mpu noctynneHun B BaHK uHbopmauum ot MY 06 wn3MeHeHMU nNaTeKHbIX
peksn3nTos (BUK, Homep pacyeTHOro cyeta, U3MeHeHne HaMmeHoBaHMA U T.4.) BaHK nmeeT npaso
NPOU3BECTU PeAaKTUPOBaAHUE NNATEXKHbIX PEKBU3UTOB.
7.1.2.6. Mpu noctynneHnn wuHbopmaumm ot MY 06 u3MeHeHUUM unaeHTUPUKATopPOoB
nnaTenbWwmkoB (Hanpumep, Homepa AuueBoro cyeta) bBaHK yBegomnseT KnueHTa nytem
HanpasneHMa SMS -  coobuieHMAa cO 3HayYeHMem HOBOro uaeHTMdUKATOpa naaTeNblUMKa.
OTtnpasnas orBeTHoe SMS - coobueHne, KAneHT cornawaeTtca ¢ UsMeHeHMem maeHTudumkaTopa
nnatenowmka. [MepeBogbl B pamMikax ycayrm ABTonNaTeX CO CTapbiM  MAEHTUPUKATOpPOM
nNaTeNblMKa HE UCNONHAIOTCA.
7.1.2.7. B cnyyae HEBO3MOXHOCTM MEpPeYMCcNeHns cymmbl nepesoga B agpec MY wu/mam 8
CNyyae BO3BpaTa AEHEXHbIX cpeacTB u3 baHKa, roe OTKpbIT pacyeTHbld cyeT MY, no npuymHe
HEBEPHO YKa3aHHbIX PEKBU3UTOB/3aKpbiTMA cyeTa MY M T.4., CyMMa BO3BpaLLEHHOro nepesosa
3aumncnsetca Ha CyeT KnmveHTta 6e3 AONONHUTENBHbIX yBeAOMNEHUN. KnneHT nHbopmupyetca o
HEBO3MOXXHOCTM NepeyncaeHma CyMmbl nepesoga B agpec MY B cooTBeTcTBmum ¢ N. 3.6.2. HaCTOALMX
Ycnosuit, a B clydae BO3BpaTa AEHEXHbIX CPpeacTB U3 baHKa, rae OTKpbIT pacyeTHbIn cyeT Y, B
cooTBeTCTBUM € N. 5.1.6. HacToALWMX YcAoBUN.
7.1.2.8. Echn KnmeHTy OKasbliBaeTCA HECKO/IbKO ycayr ABTOMAATEX C MCMNOAb30BaHUEM
oaHoro Cyeta n baHKy He0b6X0AMMO MCNONHUTL HECKO/IbKO NepeBoAOB C MCNONb30BAHNEM 3TOMO
Cyeta B OAMH AeHb, TO NepeBOAbl UCMOJMHAKOTCA B NOpPALKE, COOTBETCTBYIOLWLEM KaneHAapHOM
oyepesHOCTM 0GOPMAEHUA COOTBETCTBYIOLLMX PacnopsaKeHUN.
7.1.2.9. BbaHK He HeceT OTBETCTBEHHOCTb 33 HEHAA/NEKalllee OKasaHue ycnyrm ABTonaTexK B
CNyvyae yKasaHuMAa KnveHTom B PacnopsKeHuMM Ha Nepuoanyveckui nepeBog, HEBEPHbIX WU
HeAOCTAaTOYHO MOJIHbIX PEKBU3UTOB ANA OCYLWLeCTBAEHWA NepeBoda, a TaKXKe 3a NpPaBUIbHOCTb
BbICTAaB/NEHHOM B cyeTe (KBUTaHUmK) MY cymmbl nnaTerka B Cayyae NpPeaoCTaBAEHMA YCAyru
ABTONNaTeEX NO Nognucke.
7.1.2.10. baHK He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb MpenoCTaB/ieHnA YCNyru
ABTONNATEX MO He 3aBMCALLMM OT baHKa ob6cToATeNbCTBAM.

7.1.3.0cobeHHOCTM NpeaocTaBaeHUA ycayru AsTonnaTtex no nopory 6anaxca

7.1.3.1. MoakntoueHmne K ycayre ABTonnateX no nopory 6anaHca NpoM3BOAMTCA TOJ/IbKO
nocne COr/lacoBaHMA 3anpoca Ha NOAKAIYEHME ONepPaToOpPOM COTOBOM CBA3M, NPM 3TOM Ha HOMep
TenedoHa, yKasaHHbI KaneHtom, noctynut SMS - coobuieHre oT onepatopa COTOBOM cBA3U 06
aKTMBauuu ycnyrn. B cnyyae oTkasa onepaTtopa COTOBOM CBA3M B COrM/IaCOBAHMM MOAKNOYEHUA
ycayru, npegoctasieHme baHKOM ycayrm HEBO3MOXKHO.

7.1.3.2. MononHeHue JlMueBoro cyeta ABOHEHTaA Ha CYMMYy, YKa3aHHYl B PacnopaxeHumu
KnneHta ocyuwiectBnsetca B cnyyae noayvyeHua BaHKOm yBegomieHWsa OT onepatopa COTOBOM
CBA3KN O CHUXKeHUM banaHca mobunbHoro TenedoHa HUXKE NOPOroBOro 3Ha4YeHMA, YCTAHOBIEHHOTO
B PacnopsaxeHun KnuenTa. MNocne 3aumcneHuns cpeacts Ha JlueBon cyeT AboHeHTa KnueHty
noctynaet SMS — coobuwieHne OT onepatopa COTOBOW CBA3M C WMHPOpMAUMEN O MNOMOJHEHUMU
6anaHca.

7.1.3.3. M3meHeHMe napameTpoB WAM OTKAOYEHWE OT ycayrm ABTonnaTeX no nopory
6anaHca Npon3BOAMTCA TOJIbKO MOC/e COrNacoBaHMA COOTBETCTBYIOLLErO 3amnpoca C OnepaTopom
cotoBoi cBA3n. [ocne o06paboTkm 3anpoca KaumeHty noctynut SMS — coobuweHue ¢

noaTBepXKAEHMEM U3MEHEHMA NapaMeTpoB ABTONNATEXKa No nopory 6anaHca Uau ero yganeHus
COOTBETCTBEHHO.

7.1.3.4. baHK He HeceT OTBETCTBEHHOCTb B C/ly4Yae yKasaHuA KNIMeHTOM HeBepHOro Homepa
TenedoHa UM NHbIX PEKBM3NUTOB PacnopaxeHua. Bo3spaT cpeAcTB No Takum nepesogam baHK He
npousBoauT. [nA yperyanpoBaHMA NpPeTeH3MM B YKa3aHHbIX CAyyaax cneayet obpawaTtbca K
onepaTopy COTOBOW CBA3M.

7.1.4.0cob6eHHOCTM NpeaocTaBaeHUA ycayru ABTonsaTtex rno noanucke
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7.1.4.1. B paty nonyyeHua baHkom MHPOpPMaLMK O COOTBETCTBYIOLLEM cYeTe (KBUTaHLMK) OT
MY KnuneHty Hanpasnaetca SMS-coobuieHune / Push-yBegomneHne o npeacrosllem nepesoge C
YKa3aHMemM CyMmmbl nepesoaa.

7.1.4.2. B maTy vcnonHeHua nepesogoB KnuveHTy HanpasnseTtca SMS-coobuieHune / Push-
yBegomneHue ob onnavyeHHOM cyeTe (KBuUTaHUmK) MY.
7.1.4.3. Ecnm cymma nepesoga NpeBblWAeT YCTaHOBAEHHbIM KnveHTom B PacnopsakeHnu Ha

nepuogmyecKkMn nepesos IMMUT, TO B ATy UCNOAHeHMA nepeBoga KnmeHTty Hanpasnasetca SMS-
coobuieHne / Push-yBegomneHne o npeBbiWEHUMM NAMMWUTA aBTOMATUMYECKOM onsaTbl cyeTa
(kBUTaAHUMM) MY.

7.1.4.4. Mpn oOTCyTCTBUM AeHeXXHbIX cpeacts Ha Cyete B aaty nepesoga KaueHty
Hanpasnaetca SMS-coobueHne / Push-ysegomneHne o HexsaTKe CPeAcTB A/1A aBTOMaTUUYECKOM
onnatbl cyeta (KBuTaHumMu) MY C AaTOM OKOHYAHMA MOMLITOK OMAaTbl cyeTa (KBUTaHuuu) MY.
MoBTOPHbIM 3aNPOC Ha CNMCAHWE AEHEXHbIX cpeacTs co CyeTa HanNpPaBAAETCA C MHTEPBAIOM OAMH
pa3 B CyTKM B Te4yeHWe Tpex Mocnenyowmx gHen, Npu HaANYMmM AeHEeXHbIX cpeacTs Ha CyeTe B
YKasaHHbI nepunog onaaTa cyeTta (KButaHuuu) MY byaet nposeaeHa, Bpems UCMONHEHWA NePeBOAA
B TEeYeHUe CYTOK yCTaHasinBaeTca baHkom.

7.1.4.5. KnneHT Bnpase oCyw,ecTBUTb OTMEHY UCMONHEHMA NEepPEeBoga B TEKYLLEM Nepuoge 40
AaTbl €ro UCNOJIHEeHMA, NOCPeACTBOM HanpasaeHUA PacnopsaxkeHma 06 oTmeHe B MIHTepHeT-6aHKe,
Npu 3TOM OTK/OYEeHUe ycayrn ABTonaTeX no noanucke He NPOU3BOAUTCA.

7.1.4.6. Ecnaun MY yuntbiBaeT 3a401*KEHHOCTb NMPOLU/IbIX NEPMOAO0B NPU BbICTaBAEHUM CHETA
(kBUTAHUKMM) B TeKylem nepuogae, To cyeT (KBuTaHuMA) MY Tekyuwero nepuoga onJiaynmBaeTca C
Y4eTOM CYMMbI 3340/} KEHHOCTU NPOLL/IbIX NePUOAO0B.

7.1.4.7. Ecnun MY He yunTbiBaeT 3a40/1)KEHHOCTb NPOLWbIX NePUOA0B MNPU BbICTaBNEHMM cHeTa
(kBMTAHUMM) B TeKywem nepuoae, TO OMNNaYMBaeTcA TO/MbKO cyeT (KBuTaHuwma) MY Tekyulero
nepuoaa.

7.2.YCNOBUA NPEAOCTAB/IEHUA CEPBUCA «CUCTEMA BbICTPbIX N/IATEXEN»

7.2.1. OCHOBHble TEPMUHDI

BaHk Poccun — LleHTpanbHbiii 6aHK Poccuiickoi Pepepaumnm, obecneymBaroLinii OCyLLLECTBIEHNE

nepeBoAO0B AEHEXKHbIX CPEACTB C MCNOb30BaHNEM CucTeMbI HbICTPbIX NAaTeXeNn.

AKumoHepHoe obuwectBo «HaunoHanbHaA cuctema naatexHbix Kapt» (AO «HCMK», HCMK) —
aKUMOHepHoe 0obLwecTBo, ABNAOLWEECA ONEPaALMOHHBIM U NAATEXHbIM KAMPUHIOBbIM LEHTPOM B
CBINM Ha ocHOBaHMM A0roBOpa O B3aMMOAEMCTBMM NNATENKHbLIX CUCTEM, 3aK/IIO4EHHOro ¢ baHKOM
Poccuun, n okasbiBatoLee onepaunoHHbIe YCYTK, @ TaK¥Ke YCAYrM NAATEXKHOTO KAUPUHTa.

Cuctema 6bicTpbix nnartexken (CBM) — cepsBuc nnaTexHoi cuctembl baHKa Poccuum, KoTopbiit
nossonseTt GU3UYECKUM IMLLAM MFHOBEHHO (B pexxume 24/7) nepeBoauTb AeHEXKHble CPeacTBa:

- B N0/1b3y nonyyaTtena — GU3nYeckoro amua no Homepy mobuabHoro TenedoHa, BHe 3aBUCMMOCTH
OT TOro, B KAaKoM B6aHKe OTKPbITbl CYeTa OTNPABUTENA UK NOyYaTeNa CPeacTs;

- B MO/Ib3y MOJly4aTeNna — TOProBo-CEPBUCHOIO NPeanpuATUA NYTEM CYUTbIBAHMA MHPOPMALUM U3
QR — Koga MAM NNaTeXXHOM CCbINKKU, NpULleaLen Ha YKa3aHHbIM KnmeHTom Homep TenedoHa npu
COBepLeHNM onaaTbl NOKYMNKW HA CalnTe TOProBO-CEPBUCHOrO NpeanpuaTmA.

- B CBOlO Monb3y — Ha CueT KnueHTa co cuyeTa, OTKpbITOro Ha uma KnneHTta B gpyrom baHke -
YuacTtHuke CBIN.

CBM3i (npunoxkenue CBMai) - mobunbHoe npunoxkeHue, paspabotaHHoe HCMK, ana onnathbl
TOBAapOB M YyCAYyr B PO3HUYHbIX MarasMHax M CeTU WHTEepPHeT C WCMNO/Jb30BaHMEM BCeX
noaaeprknsaemblx B CblM cnocob6os onnartbl.

YyactHuk CBI - KpeguTHaa opraHu3auua, ABNAIOWAACA OAHOBPEMEHHO MPAMbIM YY4aCTHUKOM
naaTeXXHoM cuctembl baHka Poccuun 1 ydyacTHUKOM naatexkHon cuctembl «Mup» (HCIK), a Takxke
dnnunan Takom KpeaUTHOM opraHmMsaumnm, ucnonbaytowmii CblN n ocywecTeasOWMIA onepauuu.
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7.2.2. O6wue ycnosua npegocrasneHna cepsuca Cb

7.2.2.1 Mopkntoyenne kK CBM ocyuwectBndetrca KnveHtom B WMHTepHeT-6aHKe nytem
COBepLIEHUA NocneaoBaTeIbHOCTU OENCTBUIA, onpeaeneHHbIX PykoBoaCTBOM NO/sb30BaTens Mo
pabote B IHTepHeT — H6aHKe.

7.2.2.2 Mpu nogkntodeHun kK CBIM KnveHT BbibupaeT maeHTUOUMKATOP, MNO3BONAIOLLUN
O[HO3HAYHO YCTaHOBUTb HOMep ero CyeTta. B KauyecTBe mMaeHTUPUKATOPA MCNONb3YETCA HOMeEpP
MobunbHoro TenedpoHa KnumeHta, cBeaeHMAs O KOTOPOM OblM yKasaHbl MM B KomnieKcHOm
3aAB/IEHUN UM OTAENbHOM 3aABNEHUM NPU NOAKAOYEHUU UHTepHeT — 6aHKa. [LonONHUTENbHbIN
Homep MobunbHoro TenepoHa KnmeHTa He MOXKET WCNOAb30BaTbCA WM B  KayecTse
noeHTMPMKaTopa. YKA3aHHbIM B HACcTOAWEM MOANYHKTE MAEHTUPMKATOp WCnoab3yeTcAa ANA
3aumcneHna baHKkom geHexXHblx cpecTs Ha CyueT B cooTBeTCTBMMU C N. 4.4 NonoxKeHnA baHKa Poccuun
ot 29.06.2021 N 762-1.

7.2.2.3 Haxunmana kHonKy «logkntountb» KAMeHT noaTeepXaaeT CcBOe O3HaKoOMAeHue W
cornacme ¢ YcnosBmamu npepoctaBneHunsa cepsuca «Cuctema ObICTPbIX NAaTeXen», a TaKxke
BblpaKaeT cornacue:

— Ha 06paboTKy ero NnepcoHanbHbIX AaHHbIX, BKAOYan ux nepeaady AO «HCIMK», YuacTHukam CBIM,
nosy4aTento No onepauum nepesosa AeHEXHbIX CPeAcTB ¢ ucnonb3osaHuem CbI1;

— Ha 06paboTKy ero nepcoHanbHbiX gaHHbIXx AO «HCIMK», YyactHMkamu CBM, nonyyatenem no
onepaumu nepeBoa AeHeEXHbIX CpeacTB ¢ ncnosbsosaHnem CBI;

— Ha nepefayvy CBeAeHUM O HeM, BKAKOYAA CBeAEHWs, cocTaBaAlolwme OaHKOBCKYIO TaliHy, B
obbeme, HeOBXo0AMMOM ANA OCYLLECTBAEHUA NepeBoaoB ¢ ucnosbzoBaHMem CBEIM, B8 AO «HCIMK»,
YyactHukam CBI1, kameHTam YyactHukos CBIT;

— Ha ucnonb3oBaHWe ANA 3a4uncneHns baHKOM AeHexHbIx cpenctB Ha CyeT maeHTMdMKaTopa
(Homepa mobunbHoro TenedoHa, BblbpaHHOro KaneHToM npu noaknwudeHun K CBM),
No3BOJIAIOLLEN0 OAHO3HAYHO YCTAaHOBUTL HOMep CueTa;

— Ha nonydyeHune ot baHka n AO «HCIMK» Push — ysegomneHunit /SMS-coobuieHnin, CBA3aHHbIX C
coBepleHnem onepaumii B pamkax CbIT;

— cycnosMaAmM ncnoaHeHnAa baHkom pacnopaxeHma KnneHta ¢ ncnonb3osaHnem cepsmca CbIl;

— Ha MCMNO/Ib30BaHME 3NEKTPOHHOIO CpeacTBa naaTexa - npunoxkenus CbMai.

7.2.2.4 KnneHT moxeT ycTaHoBUTb baHK B KauecTBe HaHKa MO YyMONYaHUIO.

7.2.24.1 JononHntenbHO KAneHT MOXKeT AaTb Coriiacne Ha oCyL,ecTB/ieHMe NnepeBogoB Yepes
CBIN 6e3 oTaenbHOro noarsepxaeHMa KnMeHTOm Kaxkaoro nepesoga co cBoero CyeTa Ha cuyet
OTKPbITbIM B Apyrom OaHke-YyacTHuMKe CBI. [aHHoe cornacue KaueHT npegoctaBaseT Ana
OCYLLECTB/IEHNA NEPEeBOAOB B OAWMH WM HECKONbKO 6GaHKoB-YyacTHMKoB CBIM no ceoemy
YCMOTpEeHUI0. B cnyyae npenoctaBneHMA TAKOro cornacua, KAnMeHT NoATBeprKAaeT, 4To BCe
nepesogbl, KoTopble bOyayT coBepweHbl 4Yepe3s CMb mexay cyetamm KameHTa cuyMTaroTCs
coBeplleHHbIMKU camum KnueHtom u ¢ ero cornacua. Cornacne Ha nepesogbl vepe3 CbI 6e3
OTAENbHOrO NOATBEPXKAEHUA MOXET ObITb 0TO3BaHO KnmeHTom B nt0b6oit momeHT B UHTEpHeT-
baHKe.

7.2.2.4.2 Bbibop KnneHTtom baHKa B KayecTBe 6aHKa-YyacTHMKa CBI no ymonyaHuto, cornacue
Ha nepeBoabl KnneHTta yepes CBIM mexay csoMmn cyeTamm 6e3 OTAENbHOrO NOATBEPKAEHUA
KnneHTOM, a TaK)Ke OT3blB TAKOro COr/lacMa noaTBepXAaatoTcA KaneHTom nocpencTtBOM BBOAA
04HOpa3oBOro napond, cGopMMpPOBAHHOIO M HanpasaeHHoro KnmeHty AO «HCIK» Ha Homep
Mob6uNbHOro TenepoHa, CBeAEHMA O KOTOPOM Oblan yKasaHbl KnveHTom B KomnnekcHom
3aAB/IEHUN UN OTAENbHOM 3aABNEeHUM NPU NoaKAtoYeHUn NHTepHeT-6aHKa.

7.2.2.5 MNepeBogbl ¢ wucnonb3osaHmem CBIT ocywectBnatoTca KaneHTamu, KoTopble
npounssenu nogkntoveHme K Cbl B cootsetctBum c n.7.2.2.1:

B MOAb3y Nosy4atens — pusmyeckoro nmua B MHTepHeT-6aHKe ¢ yKasaHnem Homepa mobuabHoro

TenedoHa nonyyatens;
B NONb3y MoJjlyyaTens — TOProBO-CEPBUCHOro npegnpuatma B WHTepHeT-baHKe uyepes
ncnosnb3oBaHne MobuabHOro nNpuaosKeHua B cootsetctenm ¢ n.4.9.14 O6wux Ycnosmin. Bosspar
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paHee NpUobpeTeHHbIX TOBAPOB WAW YCAYT, @ TaKXKe AEHEXHbIX CPeACTB 3a HUX NMPOu3BOAMTCA
yepes TOProBO-CEPBUCHOE MpeanpuATMe, B KOTOPOM 6Obina OCyllecTB/eHa MOKyMnKa C
ncrnonb3oBaHuem nepesosa CbI;

B CBOIO M0/1b3Y - B IHTepHeT-6aHKe Ha CueT KnmeHTa co cyeTa, OTKPbITOro Ha umsa KaneHTa B gpyrom
6aHke - YyacTHuke CBIM nytem $opmMmpoBaHMA, HanpaBieHMA U NOATBEPXKAEHMA 3aMpPOCOB HA
coBeplueHne nepesosa.

MopAaAOK  OCYWEeCTBNIEHUA  COOTBETCTBYIOWMX MNepeBogoB  onpeaensetca  PykoBOACTBOM
nonb3oBaTens no pabote B MHTepHeT-baHKe.

7.2.2.6 MepeBoabl ¢ ucnonb3oaHnem CBI1 ocylwecTBAAOTCA TONbKO B pybaax Poccuiickoi
depepaumm Ha cyeTa nonyyaTenem, oTKpbITbIX Y YyacTHukos CBI.

7.2.2.7 3a ocyuiecTB/ieHMe NepeBogos ¢ ucnonbsosaHmem CbIT baHK B3MMaeT KOMUCCUIO B
cooTBeTcTBMU C Tapudamu.

7.2.2.8 baHKOM MOryT yCTaHaBAMBATbCA NMMWUTbI Ha coBeplieHne onepauuni B CBIM B
cooTBeTcTBMU C Tapudamu.

7.2.2.9 OTkntoveHne ot CBIM MoKeT ObiTb OCYLLECTBAEHO KakK Mo MHMUMaTMBe KnveHTa B

NHTepHeT —H6aHKe B COOTBETCTBMM C PyKOBOACTBOM Nosib3oBaTensa no pabote B MHTepHeT — HaHKe,
TakK 1M no uHuumatmee baHKka. KaneHTy pekomeHayeTca HeszameanuTenbHo oTkAtouuTb CBI, B
Cay4ae, ecn NPUCYTCTBYET PUCK KOMNPOoMeTaunmn AyTeHTUPUKALMOHHBIX AaHHbIX KaneHTa.
7.2.2.10 OTtkntoueHune CBIN no nHuuymatmee baHka npomnsBoaMTCA:

— npu 3akpbiTun Cyeta, BblbpaHHOro KnuveHTom npu noaxntodeHun CBIM ambo B
npouecce ncnonb3osaHua CBIM, B cnyyae ecan KnneHtom He byaet onpegeneH HoBbiM CyeT ana
MCNo/1Ib30BaHMA B pamKax CblT;

- npu W3MeHeHWM Homepa MobunbHOro TenedoHa, cBeAeHUA O KoTopom Oblau
YyKa3aHbl KnneHTom B KOMNAEKCHOM 3aABNEHUM UAN OTAENbHOM 3aAaBAEHUU NPU NOAKAOYEHUU
NHTepHeT — baHKy;

- npn noaknodyeHun K CBIMN gpyrum  KnaneHtom bBaHKka ¢ noAaTeBepKAaeHuem
0AHOpPa30BbiM SMS-KoAOM HOMepa MobUAbHOro TenedoHa, CBEAEHMA O KOTOPOM OblIN yYKa3aHbI
KnneHntom B KomnaeKCcHOM 3aaBNEHUM UK OTAENbHOM 3aaBAeHUU NPU NOAKAKYEeHUN UHTepHeT —
6aHKy;

. B CNnyyae, ecnn aaHHble KnumeHTta, copepxkatca B 6ase gaHHbix BaHka Poccum o
CNy4asnx M NOMbITKAX OCYLLECTBNEHUA NepeBOA0B AEHEXKHbIX cpeacTB 6e3 cornacus KNMeHTa;

. B C/yyae, Korga baHKy cTano u3BecTHO 0 KomnpomeTaunn AyTeHTUOUKALNOHHBIX
AaHHbIX KaneHta u/unam 3CMN KAMeHTa U BO3MOMKHbIX MOLLIEHHUYECKMX AeNCTBUAX B OTHOLIEHWUU
KnueHTa.

7.2.2.11 baHK MMmeeT npaBo NO COGCTBEHHOM WHMUMATMBE BPEMEHHO MPUOCTAHOBUTD
ncnonb3osaHue kKaneHTom CBIM KaK NOMHOCTbIO, TaK U OTAENbHbIX ero cepBucos (0popmaeHHble
NOAMNUCKN Ha nepeBoapl, nepesoapbl CBMal, AOBEpPEHHbIE NAATEXMU U T.4.) B CIy4aax BblABAEHUA
baHKOM onepauuii MAM NOMNbITOK COBEPLIEHUA ONepauunii, COOTBETCTBYHOLMX MPU3HAKAM
OCYLLECTB/IEHMA NMEepeBOoAa AEHEeXHbIX cpeacts 6e3 OH6POBONLHOrO COrnacuA KAMEHTa, a TaKKe
HannuunA y baHKa ocHOBaHWMI Npeanonaratb KOMNPoMeTauunto AyTeHTUPUKALMOHHbIX aHHbIX 1M60
ncnonbsoBaHme WHTepHeT-6aHKa TpeTbUMm nuuom. WHPopmupoBaHMe BaHKom KnueHTa
NpPou3BOAMTCA B AeHb MPUOCTAHOB/IEHUA NyTEM NpeacTaB/leHNA COOTBETCTBYIOLLEro yBeAOMIEeHNA
B itobom MNopgpasaeneHnn baHka nnm B KOHTaKTHOM LEHTpe.

7.2.2.12 baHK MMmeeT NpaBoO OTKa3aTb B NpoBeAeHUM onepaumm ¢ ucnosab3osaHnem CBI1 B
BbICOKOPMCKOBbIX TOProBbIX TOYKaXx, MepeyvyeHb KOTopbix onpeaenaetca baHkom.
7.2.2.13 baHK He HeceT OTBETCTBEHHOCTb 3a OTKa3 YuacTHuKa CBIl ocywecTtBaatb npuvem

nepesoga, Hanpumep, NP OTCYTCTBUM COOTBETCTBYIOLWLEN TEXHMYECKOM BO3MOXHOCTU, B Caydae
ecnun nony4datenb He nogkntoveH K CbIM nam baHkom He nony4veHbl oT YyacTHMKOB CBIT pekBu3nTbl
nosy4yatens, Heob6xoAMMble A5 OCYLLECTB/IEHMA NepeBoa.

7.2.2.14 BaHK He HeceT OTBETCTBEHHOCTb 3a PaboTOCNOCOBHOCTb, HEeAOCTYMHOCTb W/nau
HeKoppeKkTHyto paboty CBM, B TOM u4ucne B  TOProBO-CEPBUCHbLIX  MPeAnpUATUAX.
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PaboTtocnocobHocTb 3aBUcKT OT Bnagensues CBIM - BaHka Poccuun n AO «HCIMK», BaHK He aBnsaeTca
Bnagensuem CbIM n He KOHTpoAMpyeT aencTems Bnagensues CbI.

7.2.2.15 KnneHT 06A3yeTcA KOHTPONMPOBAaTb MPaBUIbHOCTb 3aMOJHAEMbIX PEKBU3UTOB W
CYMM OcCyLLecTBAeMOro nepesoaa, ucnonbsya cepsuc CBI.
7.2.2.16 BaHK He HeceT OTBETCTBEHHOCTb 3a OWMWOKM, p[onyweHHble KnveHTom, npwu

coBepLIeHUM NepeBoaa C Ucnonb3oBaHmem cepsuca ChIl.
7.2.3 Ycnosua npegocrasneHus cepsuca CblM yuepes mobunbHoe npunoxkeHune CbMaii

7.2.3.1 YcrtaHoBKa npunoxenua CBMan ocywectBnsetcA KAMEHTOM CaMOCTOATENbHO Ha
cobcTBeEHHOE MOOWAbHOE YCTPOMCTBO, COOTBETCTBYIOWLEE OMNpPeAeneHHbIM  TeXHUYECKUM
XapakTepuctukam?®,

7.2.3.2 ina vcnonb3oBaHua npunoxenuna CbMan Heobxoanmo noaknountb cepsuc CEIM (ecam oH
paHee He Obln NOAKAIOYEH) B cOOTBETCTBUM € N.7.2.2.1 n noaknountb Cyet K CElMai, KoTopbii
KAneHT nnaHupyeT ncnonb3oBaTb ANA OCYLWeCcTBAeHUA nnatexen. MNoakntoveHme Cyeta K CbMan
AOCTYNHO B npuaoxKeHnn CblMait 1 B MobMAbHOM NPUOKEHUN.

7.2.3.3 MMpu ucnonb3oBaHum npunoxeHns CBlMalh KnneHTy pocTynHbl nepeBodbl B MOJb3y
nonyyartensa — TOProBo-CepBUCHOMO NpeanpuUATUA:

— nyTem cuynTbiBaHMA nHPopmaummn n3 QR-Koga npu coBepLLeHMM onaaTbl MOKYMKW B TOProBo-
CepBUCHOM NpeanpuATUK;

— NyTeM CYMTbIBaHMA WHOOPMALMKU U3 CCbIIKM (Nepexoga Mo CCblIKe) ANA onaathl,
npeaocTaBNeHHOW TOProBO-CEPBUCHBIM Npeanpuatmem, npu cosepweHun KaneHtom
OnANaTbl MOKYMNKM Ha caiiTe TOProso-CEPBMCHOrO NPeAnpUATUA.

Bo3BpaT paHee npuobpeTeHHbIX TOBAPOB WM YCAYF, @ TaKXKe [OEeHEXHbIX CPeacTB 3a HUX
NPou3BOAMTCA Yepe3 TOProBo-CePBMUCHOE NpeanpuaTre, B KOTOPOM bOblla OCyLLECTBAEHA NOKYMKA
nyTem OCyLLeCTBAEHUA NepeBoaa C UCMOb30BaHNEM npuaoxKeHua CbMai;

7.2.3.4 OtkntounTb Cyet, ncnonb3yembint B NpunoxkeHnn CbMan KnneHT moXKeT caMocToATENbHO B
npunoxkeHum CbMan. Mpu oTkAtoueHmnn cepsuca CbIM, CueT, ucnonbayemolit B npuaoxeHmn CbMai
OTK/II0YAeTCA aBTOMAaTHUYECKN.

7.2.3.5. BaHK He HeceT OTBETCTBEHHOCTM 33 BO3MOXKHbIe NP06/1eMbl B UCMOJ/1Ib30BAHUM NMPUIONKEHMUA
CBM3it nnn otcyTcTBUE BO3MOXKHOCTU AN KnneHTa ncnonb3oBaTtb npunoxeHne CblMan.

7.2.3.6. BaHK He HeceT OTBETCTBEHHOCTM 32 YObITKU, KOTOPbIE MOMKET NoHecTn KnneHT B pesynbrarte
oTKa3a TCI B BO3MOKHOCTM COBEpPLUEHMA onepauuii ¢ UcrnosibaoBaHnem npunoxkenuns CbMan. baHk
He HeceT OTBETCTBEHHOCTM 3a PaboTy MobuabHOro ycTpoincTea KnmeHTa.

7.2.3.7. KnneHT HeceT OTBETCTBEHHOCTb 33 BCE OMNepaLmn, COBEPLUEHHbIE C MOMOLLbIO MPUIOKEHUA
CBMsi4, B T.4u. B c/ly4ae yTepyn MOBUIbHOTO YCTPOMCTBA.

7.2.3.8. KAIMEeHT NOHMMAET M COrnaceH C Tem, YTo:

— npepoctasneHne cepsuca CBIM yepe3s mobunbHoe npunoxkeHune CBIMaii ocywecTtenserca
yepes ceTb MHTepHET, KoTopas ABaAeTcA Hebe3onacHbIM KaHa/loM CBA3MK;

— bBaHK He HeceT OTBETCTBEHHOCTW 3a PWCKKU, CBA3AHHbIE C MOAKAOYEHUEM MOOUIBHbIX
ycTpoiicTB KnneHTta K ceTn MIHTepHeT, BO3MOXHbIM HapylleHneM KOHPUAEHLUNANbHOCTU U
LEeNOCTHOCTU MHPOopMaLMKM Npu paboTe Yepes ceTb MHTEPHET;

— pabotocnocobHocTb npunoxeHua CblMai He 3aBUCKT OT baHKa;

— bBaHK He KOHTpONMPYEeT U He BANAET Ha NPeaoCcTaB/lieHME M UCMO/Ib30BaHWE HecnpoBOAHbIX
ceTeun cBA3U;

— bBaHK He rapaHTUpyeT KOHOMAEHUMANBHOCTbL M 6€30MacHOCTb XPaHEHMA M Nepeayn AaHHbIX
yepes 6ecnpoBoOAHbIE CETU CBA3M, HAXo4AWMECA BHE KOHTPoA baHKa.

15 YctaHoBUTL Npunoxerme CBMai MoXHO Ha cMapTdOHbI ¢ onepaLnoHHoM cuctemoli Android Bepcum He Huke 6.0 1
i0S, HaumHaA ¢ 13 Bepcun.
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7.2.3.9. BaHK umeeT npaBo 3abs0kupoBaTb MO0 NPUMOCTAHOBUTL uMcnonb3oBaHue Cblan,
npuBA3aHHOro K cyety KnneHta B baHKe, B cnyyae, ecnn baHKy cTano n3BecTHO 0 KoMmnpomeTauum
AyTEHTUPUKALMOHHDBIX AaHHbIX KanenTa u/mam 3CMN KnveHTa M BO3MOMKHbBIX MOLUEHHUYECKUX
AEeNCTBUAX B OTHOWEHMN KnneHTa.

7.2.4 nNpusaska CyeTa ANA coBepweHUA onaatbl B MNOAb3y TOProBoO-CEPBUCHONO

npeanpuatua yepes cepsuc CbIN

Mocne coBeplleHMA OMNaTbl MOKYNKM HA caiTe/B MOOGUABHOM MPUIOXKEHUU TOProBo-
cepBuCHOro npeanpuAatTua KaneHt moxkeTt npmeasatb CyeT, BbiIbpaHHbIM UM 414 onaaTbl MOKYNKK B
MobunbHOM MPUNONKEHUN, ONA aBTOMATMYECKON ONnaTthbl Hyaywmx NOKYNoK B AaHHOM TOProBo-
cepBUCHOM npeanpuaTumn, ucnonbsya cepsuc CBIM, 6e3 oTaenbHOro NoAtsepKaeHns KaneHtom
KakAoWM onepaumm onaatbl NOKYNKu (aanee - NMoanucka).

Moanucka noarsepxpaetca KnneHTom nytem BBoAa ofgHopasoBoro Koaa, HanpaBaeHHOro
Knnenty baHKOM Ha Homep MobunbHoOro tenedoHa, yKasaHHbl KnveHTom B KomniekcHom
3aAB/IEHUN UN OTAENbHOM 3aABAEHUN NPU NOAKAOYEHUM UHTepHeT-6aHKa. OdpopmuTb Moanumcky
KnneHT moxeT 1 6e3 coBepLueHUs onnaTbl MOKYMNKK, UCNoNb3ya GYHKLMOHAN caiTa/MobUAbHOrO
NPWUIOXKEHUA TOProBO-CEPBUCHOTO NPeANpPUATUA 1 Bbibpas CyeT B MOBMABLHOM NPUIOKEHUMN.

Odopmnsa Moanncky KAMEHT NOHMMAET M CornaceH ¢ TEM, YTO AEHEXHble cpeacTsa byayT
cnucbiBaTbcA co CyeTa B N0/Ib3y KOHKPETHOFO TOProBO-CEPBMCHOIO NpeanpuaTUA (6e3 oTaenbHOro
noaTBepXAaeHMAa KAveHTOM KaxKaon onepauuu onnaTbl MOKYMKW) Ha OCHOBAHMM 3apaHee
npeaoCcTaBAeHHOro UM COr/1acuA Ha aBTOMATUUYeCKoe CnucaHue AeHeXHbIX cpeacts co Cuera,
Bblpa*keHHOro nytem obopmneHuna Mognucku.

Moanucka uMcnonb3yeTca Kak ana byaywmx pasoBbiX OMNAAT, TaK U ANA PerynapHbIX
nnaTexken, B TOM YMCNe aBTONNATENKEN.

KnneHT moxeT ynpasnatb Mognuckamm B MobuabHOM NpuaoKeHUN - meHATb CyeTa ans
onJiaTbl MOKYMOK B pamkKax MNoanucok nnbo yaanats NMoanucku.

7.2.5 TopsaAaoK paspeLeHna CNopoB B C/ly4ae HeCornacus c onepaiuei, COBEpLIEHHOM C
ucnonbsosaHmnem cepsuca CbIl
7.2.5.1. KnneHt BnpaBe o06patuTbcA B baHK C 3aAB/EeHMEM O Hecornacum c onepaumen,
COBepLEHHOM ¢ ncnonb3oBaHMem cepsuca CbI, no dopme BaHKa ogHUM M3 creayoLmnx cnocobos:
- obpatutbca nyHo B NoapasaeneHme baHka;

- HanpaBuTb CKaH-Konuto/GOoTo-KONMIo 3aABNEHMA O HECOT/1acMM C OnepaLment, CoBepLIeHHOM
C ucnonb3oBaHMem cepsuca CbIl, coctaBneHHoro no ¢opme baHKa, M NOAMNMCAHHOrO
cobcTBEHHOPYYHOM noanucbio KnneHTta yepes MHTepHET-6aHK;

- HanpaBWUTb 3aABNE€HME O HEeCOornacum cC onepaumen, COBEPLIEHHON C MCMO/Ib30BAaHUEM
cepsuca CBIM, yepe3 CaiiT baHKa, 3aN0NHMB 3NEKTPOHHYIO GOpPMyY TaKoro 3aasnieHua. NoanucaHue
N noaTeepXKAeHne OTNPaBKKU 3aABEHUA OCYLLEeCTBAAETCA NyTem BBOAA KnneHTom O04HOPA30BOro
Kopaa, HanpaBaeHHoOro baHkom Ha Homep MobuabHoro TenedoHa, ykasaHHoro KaneHtom Ha Caiite
NP1 3anNoAHEHUN INEKTPOHHOM GOpMbl 3asBNEHMUA.

dopma 3anaBneHUA 0 Hecornacum ¢ onepaumnent, coBeplIeHHOM ¢ ncnonb3oBaHMem cepsuca CbIl,

pasmewaetca B lNoapasgeneHumax baHka n Ha CaliTe baHKa.
7.2.5.2. Ha ocHoBaHWM 3asBneHMA KameHTa O HecornacMm C onepaumen, COBEPLUEHHON C

ncnonbsoBaHnem cepsuca CbIl, baHK NPOBOAUT NPOBEPKY OOCTOATENBCTB COBEPLUEHUSA
ocnapueaemon onepaumm B cnegytolime CPOKK:

— He 6onee 5 (MaTtn) paboumnx aHel co AHA NONYYEHUA 3aABNEHUA, B C/ly4ae eC/In B 3aABNEHUMU
yKasaHo TpeboBaHuWe O BO3BpaTe MosyvyeHHOM KaneHTom cymmbl ob6paTHO oTnpasBuTento
nepesofa. TpeboBaHue KnveHTa MCNONHAETCA NPU HaAUYMM HeOobXOAMMOM CyMMbl Ha
Cuyete KnneHTa, AONONAHUTENBHOTO MHPOPMMPOBaHMA KaneHTa He Npom3BOAUTCA.
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— He 6onee 30 (Tpuauatn) KaneHOZAPHbIX AHEN CO AHA MONYYEHUA 3aABNEHUA B OCTa/IbHbIX
cny4dasax. MHpopmauma o pesynbTatax pacCMOTPEHUA 3aABNEHMA AOBOAMUTCA A0 CBeAEHUA
KnneHTa nocpeactBom HanpasneHna TeKCcToBOro coobuieHus.

Mo TpeboBaHuto KaneHTta baHK MOXKeT NpeaoCcTaBUTb NMCbMEHHbIM 0TBET B MNogpasaeneHnn baHka
O pe3ynbTaTax pPAcCMOTPEHWUA 3afABNEHWA O HecorsacMm C onepaumen, COBEPLUEHHON C
ncnonb3oBaHuem cepsuca CBI1.

7.2.5.3. baHK umeeT npaso B TeyeHne 180 (CTa BOCbMUAECATM) KaneHAapHbIX AHel (AN NpUYnH
«ToBap He nonyyeH (ycnyra He okasaHa)»/ «3aka3 waM noanucka oTmeHeHa»/ «ToBap
HeHaa/exallero kayectsa» B TeyeHue 540 (MATUCOT coOpoKa) KaneHaapHbIX AHEN) Co AHA CNUCaHUA
AeHeXHbIX cpeacTs co CyeTa KnneHTa HanpasuTb 3aABAeHMe KaneHTa o Hecornacum ¢ onepauue,
COBepLEHHOM ¢ ucnonb3oBaHmem cepsuca CblMN Ha paccmoTtpenue B MC. Mo UCTeYEHMM YKA3aHHbIX
B HaCTOALLEM NyHKTe CPOKOoB baHK He HanpasnAeT 3aasBneHne KnmeHTa o Hecornacmm c onepaumen,
COBepLEHHOM C ncnosb3oBaHnem cepsuca CbIM Ha paccmoTpeHme B MNC.
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YCNOBUA BbINYCKA U OBCNTYXKUBAHUA BAHKOBCKUX KAPT B NAO «BAHK «CAHKT-
NETEPBYPIMN»

1. TEPMWHbI U ONPEOENEHUA
ABTOpu3auua — HanpasneHHoe BaHKOM (0T MMeHW BaHKa) N0 AUCTAHUMOHHLIM KaHa/lam CBA3M
op06peHMe 3anpoca Ha coBepLUeHne ¢ Ucnonb3oBaHMem KapTbl U/Mav ee pekBU3UTOB onepauun,
nopoxkaatouiee 06a3aTenbcTBO baHKa NO NpPefoCTaBNEHUIO AEHEXHbIX CPeAcTB KpeauTHOM
opraHusauuu nonyyatena cpeacrts. ABTOPM3aLMA MOMNKET OCYLLeCTBAATbCA HenocpeacTBeHHO
BaHKom (npoueccrMHroBbiM LLeHTPoM baHKa) anbo B oTaenbHbIx ciydaax —I1C oT umeHun baHka.
BnokupoBka KapTbl - npekpaweHMe BO3MOXKHOCTM MpoBegeHMA onepaumin no Kapte ¢
ABTOpM3aumMer B NPOLLECCUHIOBOM LieHTpe baHKa.
[eprkatenb — pusnyeckoe ML, Ha MMA KoToporo baHk BbinycTun KapTy.
[oKymeHT no onepauuam c ucnonb3oBaHnem Kapt (YeK) — [AOKYMEHT, COCTaBAEHHbIMA Ha
6ymarkHOM HocuTene W/MAnM B 3INEKTPOHHOM ¢dopme, ABNAIOWMIACA OCHOBaHMEM ANs
OCYLLECTBNIEHUS PacYyeToB NO OMepaLusam, COBEPLIEHHbIM C MCMNOAb30BaHUEM KapTbl n/unm ee
PEKBU3UTOB U/UNM CNYKaLLMIA NOATBEPKAEHUEM UX COBEPLLEHMA.
DononHutenbHaa KapTta — Kapta, BbinyweHHaa K Cyetry KnumeHTa Ha umaA TpeTbero nuua.
JononHutenbHaa KapTa BbinyckaeTcAa BaHKOM Npu HanuumMm aencTsytoller OCHOBHOW KapTbl Y
KnuneHTa, a Takke cooTBeTcTBYtOWEeln ycnyrm B Tapudax baHka.
[oCTynHDbIA OCTAaTOK - CYyMMa A€eHEXKHbIX CPeACTB, A0CTYNHaA KNMeHTy gnAa coBeplleHnAa onepauuii
no CuyeTy 3a BblYETOM CyMM OMepauuii, COBEPLUEHHbIX C MCMNoab3oBaHMem KapTbl u/mnun ee
PEKBM3UTOB 1 NpoLlleawnx ABTOPU3aLLUIO B NPOLECCUMHIOBOM LeHTpe baHKa, pacyeTbl MO KOTOPbIM
elle He 3aBepLleHbl bBaHKkom (3a6/10KMPOBaAHHbIX CyMM).
EavHan KapTa netepbyprKkua — 3TO 3N1eKTPOHHAA KapTa, NpeacTaBaatow,an cobon matepmanbHbii
HOCUTENb, CoAEep KAl 3aPUKCUPOBAHHYIO Ha HEM B BM3Yya/ibHOM (rpaduyeckoit) u aNeKTPOHHOM
dopmax nHpopmaLmio 0 gepKaTene 3NeKTPOHHOM KapTbl «EAnHAA KapTa neTepbypKua». BoinycK n
obcnykmBaHne KapTbl ocyuiectsnfeTca B uenax peanusaumum lMoctaHoBneHua [MpaBuTenbcTsa
CaHkT-MNeTepbypra ot 21.02.2018 Nel28 «O nopsgKe BbiNyCcKa, Bblgadyn U 06CAYKMBaAHUA
3NEKTPOHHbIX KapT «EAMHaA KapTa neTepbyprKLua».
3apnnatHaa Kaprta — KapTa, BblAaHHAA KAWeHTy B pamKax ycnyru baHka no nepeyncieHuio
3apaboTHOM NnaTtbl, CTyAeHYECKUX NOCOOUIA, NPOUYMX PEryasapHbIX BbiNAaT Ha cyeTa PaboOTHMKOB
OpraH13aumm, 3akaoumBLLer ¢ BaHKOM COOTBETCTBYHOLWMIA AOTOBOP.
3apnaaTtHbIX KAMeHT — [leprkaTenb 3apnnaTtHOM KapTbl.
KapTta Mup «lMeHcnoHHas» - KapTa nnaTtexxHoi cuctembl Mup, npeaHasHavYeHHaa ansa 3a4mMcieHns
MEHCUOHHbIX M COLMaNbHLIX BbINAAT, OCYLLECTBAEHME KOTOPbIX OTHECEeHO B COOTBETCTBUMU C
3aKoHogaTenbcTBOM PD K KomneteHuumn MeHcnoHHoro ¢oHaa PO.
Kapra Visa Virtual - KapTa, Bbinyckaemas 6e3 pu3nyeckoro Hocutens c Ucnosib3osaHnem MHTepHeT-
6aHKa, NpeaHa3HaYeHHaA oA NPOBeAEeHUA onepaunii B cetm MHTepHer.
HauunoHanbHble nnaTeXHble UHCTPYMEHTbI — MJIaTeXHble KapTbl U UHble 9N1EeKTPOHHbIe CpeacTBa
naaTe)Ka, Ha KOTOPbIX pPasmelLeH TOBAPHbIM 3HaK (3HaK o6cCny)KMBaHMA), NpUHALNENKALMN
onepatopy HaUMOHANbHOM CUCTEMbl NANATEXHbIX KapT (maanee — HCMK), wn KoTopsble
NpeaocTaBAATCA KaMeHTam yyacTHMKamun HCIK B cooTBetcTBum ¢ npasuaamu HCIK.
OcHoBHaA KapTta — KapTa, BbinyweHHaa baHkom Ha uma KnneHTa.
NFC kapra - KapTta nnatexHou cuctembl Mastercard Worldwide, ¢pusmnyeckum Hocutenem Kotopom
AaBnaetca TenedoH.
MepeBbinyck KapTbl — BbiNyCK KapTbl TAaKOro ke TMnNa NO OKOHYaHWMW CpPOKa AEeNCTBUA paHee
BbiNyLeHHON KapTbl MAK B CBA3M C yTepen / Kpaxkein KapTbl / M3meHeHMeM AaHHbIX [epxartens
KapTbl, yKasaHHbIx Ha KapTe, Ha ocHoBaHuKM 3asaBneHua KnueHTta. [pu aBTOMaATMYECKOM
nepesbinycke KapTtbl baHK umeeT npasBo BbinycTUTb KapTy 6onee BbICOKOTO YpPOBHA MO
cornacosaHuto ¢ KanenHtom. [lpn  nepesBbinycke  KapTbl  AONOJAHUTENbHbIE  YCAYMK
(«MHdopmmpoBaHmMe no Kapte Push/SMS» / «MHpopmmposaHme no Kapte E-mail», pacxogHbie
NMMUTbI)  NPeaycMOTPeHHble 3asBiAeHMeM Ha BbiMyck KapTbl w/wan  3asBneHvem Ha
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AononHuTenbHble ycnyrn no KapTe, opopmneHHble no nepesbinyckaemoi Kapte moryT 6biTb
AOCTYMHbI NPWU MCNONb30BaHUU HOBOM KapTbl. B cnyyae nepesbinycka KapTbl B MOMEHT BblAaun
nepesbinyweHHorn KapTbl KaneHTy nepesbinyckaeman KapTta 6nokupyeTtca.

MnatexxHaa cucrema (NC) — nnatexkHaAa cuctema, B Tom umcne, Visa International, Mastercard
Worldwide, Mwup, UnionPay Internationa wnu wnHble lNnaTerKHble CUCTEMbI, COOTBETCTBYIOLLMNE
TpeboBaHMAM 3aKOHOAATeNbCTBA PO.

NMnaatdopma/MnaterkHaa nnatpopma — naatexkHas nnathopma UM MobunbHOE NPUNOKEHME, B
KOTOPbIX MPUMEHAETCA TeXHoMormMA ana obecneyeHUs BO3MOMKHOCTU coBeplleHMAa KaveHTamu
naaTexen ¢ ucnosibsoBaHnem Kapt n apyrmux dusnyeckmx, LMPpPoBbIX MM BUPTYANbHbIX NAATENKHbIX
KapT, PEerucTpauMoOHHbIX OAHHbIX WUAM YCTPOMCTB AOCTYMa K CYETY, a TaKXKe AOCTyna K Apyrum
CONYTCTBYIOLLMM YC/Tyram C UCMO/Ib30BAHNEM COBMECTUMbIX YCTPOMCTB.

PacueTtHasa BantoTa NC — BantoTa, B KOTOPOI OCYLLECTBAAIOTCA pacyeTbl B pamkax MNC no onepauyam
KnuneHTa, npoBeAeHHbIM C UCNOAb30BaHMem KapTbl, B TOM 4yucne B CAy4vyae TPaHCrPaHUYHbIX
nepesoos.

PacueTtHoit Bantotom MC asastotca pyban, aonnapsel CLUA, eBpo, toaHu.

PekBu3uTbl KapTbl — yKaszaHHble Ha KapTe Homep, cpok aerictama KapTol, uma u damunma KnmeHra.
PacxogHbli AMMUT — npeaenbHaa CyMMa AEHEXHbIX CPpeacTB u/uan npegenbHoe KoM4ecTBo
onepaumii no CyeTty, KOTOopble MOryT 6bITb COBepLIEHbl C MCNoab3oBaHMeM KapTbl B TeyeHue
onpefeneHHoOro nepuoga BpemMeHW. PacxogHble NMMUTLI, AeUCTBYOWME Npu Bbinycke KapTobl,
ycTaHasmBatotca Tapudpamm baHKa, pasmell,aembiMmn 58 03HaKoMmaeHus KnneHTa Ha calite baHKa.
KAneHT BnpaBe M3MEHWUTb YCTAHOBNEHHbIN BaHKOM AMMUT, a TaKXKe NPU HAIMYUU TEXHUYECKOM
BO3MOXHOCTH, B TOM Yncne ¢ yyeTom TpebosaHmit NC, ycTaHOBUTL MHble BUAbI 1MMUTOB No KapTe B
nopAgkKe, yCTaHOBAEHHOM B M. 7.1.6. HAacTOALWMX YCNOBUA.

Toproso-cepBucHOe npeanpuaTMe - OpPUANYECKOe NUO  WMAn  dU3NYeckoe nuo  —
MHAMBMAYANbHbIN NpeAnpPUHMMATENb, YIOJTHOMOYEHHOE NPUHMMATb AOKYMEHTbI, COCTaB/IEHHbIE C
ncnonb3oBaHMem KapTbl, B Ka4ecTBe onnaThbl 3a NpeAocTaBAAemMble ToBapbl (paboTol, ycayrum).
TpaHCrpaHUYHbIN NepeBOs, [AEHEXHbIX CPeacTB - MepeBos, ALEHEXHbIX CpeacTs, npu
OCYLLECTB/IEHUM KOTOPOro naaTesbluMK AMBO MnoayyaTenb CPencTB HAaXoOAMUTCA 3a npeaenamu
Poccuiickont ®epepaumm, u (Mnn) nepeBos, AEHEXKHbIX CPEeACTB, MPU OCYLLECTBIEHUM KOTOPOTO
nnaTenblwmka WAKM  nonyyaTena  cpencts  ob6CAyKMBAET  MHOCTPaAHHbLIA  LEHTPasbHbIN
(HauMoHanbHbIN) GAHK MW MHOCTPAHHbIM BaHK.

LindppoBaa KapTa — COBOKYMNHOCTb aTpnbyTOB (peKkBM3nToB) KapTbl M YHUKANbHbIM LMdPOBOI Koa,
CreHepupoBaHHbIM K KapTe, ABAAIOWMNCA AONONHUTENbHBIM PEKBU3UTOM KapTbl, KOTOpyto KnneHT
Bblbpan u 3aperncTpmpoBan gna Ucnonb3osaHua B Mnatdopme ona BO3MOXKHOCTU COBeEpLUEHUA
onepaumii B COOTBETCTBUM € Ycnosuamu lMNnatexkHon naatdopmbl. LUmudposas KapTta He asBnsaeTca
OTAe/IbHbIM 3/IEKTPOHHbIM CPeACTBOM MaaTeKa.

2. OCHOBHbIE MONOXEHUA
2.1. Hactoawwue YcnoBus ycTaHaBAMBAOT MOPAAOK BbiNycKa W obcayxuBaHuAa KapT u
perynvpytot oTHOLWEHUA, BO3HMKaOLWME B CBA3M € 3TUM MeXay KaneHtom n baHkom.
2.2.  KapTtbl moryT 6bITb BbinyweHbl K CyeTam, OTKpPbITbIM B BantoTe Poccuiickoi Pepepaunm, B
ponnapax CLUA nnn espo. K HakonutenbHomy cyeTy BbINyCK KapT He ocyw,ecTBaseTca.
2.3. K CuyeTam, K KOTOpbIM B COOTBETCTBMW C 3aKoHoAaTenbCTBOM Poccuiickoit Pepepauunm
BO3MOXEH BbIMYCK TO/IbKO HALMOHANbHbIX NAATEXHbIX MHCTpymeHTOoB, € 01.07.2017 r. BbINyCKatoTCA
KapTbl MNC Mup.
2.4. EpuHaa KapTa neTepbyp:Kua Bbinyckaetca Ha 6ase MNC Mup. EanHas Kapta netepbyprkua
MOKeT HbITb BbINyLLLEHA TONbKO rpaxaaHnHy Poccuniickon ®epepaumm npy ero AM4Hom obpateHum
B NoapasgeneHne baHka.
2.5. Kapta Mwup «leHCMOHHas» MoOXeT ObiTb BbinyweHa KaveHTy npu ycnoBun, 4TO
MeHCMOHHbIe/coumanbHble BbINIaTbl Ha3HaYEHbl eMy B CAeaytowmx pernoHax: r. CaHkT-lMetepbypr,
NeHunHrpaackaa obnactb, KannHUHrpaackas obnactb, HoBocmbupckas obnacto.



56

2.6. WHdopmauma o Tunax KapTt, Bbinyckaembix bBaHKom, ycayrax, KoTopble MOryT
npepoctasnaTbeca no Kaptam, pasmeweHa Ha Cante baHKa.

2.7.  Kkaxgomy Cuety KnveHTa moxeT 6bITb BbIMyLLEHO HEOrPAHUYEHHOE KOMYecTBO OCHOBHbIX
n lononHuTenbHbix KapT, ecamn nHoe He ykasaHo B Tapudax baHKa B OTHOWEHNN KOHKPETHOro Tuna
KapTbl 1 He NnpoTMBOpeUmnT 3aKoHoZaTenbCTBy Poccuninckon deaepauymm.

2.8. Kaprta aBnseTtca cobcTBeHHOCTbO BaHKa 1 BblgaeTca KaneHTy BO BpeMeHHOe No/ib30BaHue.
BaHK nmeeT npaBo oTKazaTb KnneHTy B BbiNycke/nepesbinycke KapTbl AN ee 3aMeHe, a B Cy4asX,
NpeAyCMOTPEHHbIX HACToALMMM YcnoBuamM, BNOKMPOBATb UM NPEKPaTUTb AelcTeue KapTbl.

2.9. [pasuna ucnonb3oBaHua KapT u ycayr no Kaptam ykasaHbl B PyKOBOACTBE NO/sb30BaTeNA.
2.10. Hactoawmmm YCNOBUAMM HE PerynMpyeTcs BbiNyCK M 06cnyxKumBaHne Kapt Tmna «JeTckaa».

3. BbINYCK KAPT
3.1. OcHoBHas KapTa/JononHuTeNbHas KapTa MOXeT ObiTb BbinyweHa K CyeTy KauveHTa Ha
OCHOBAHWUW 3aABNEHMA HA BbIMYCK KapTbl, @ B C/ly4ae BbiNycka EgMHOM KapTbl neTepbypKua B baHk
TaKXXe npenocTaBiaeTca 3aaBneHme rpaxaaHnHa Poccuiickon ®@egepaumm o Bbinycke 3NeKTPOHHOM
KapTbl «EAMHanA KapTa neTepbyprKua». EANHAn KapTa neTepbyprKua MoXKeT bbiTb TO/IbKO OCHOBHOM
KapToW.
3.2. 3asBneHue Ha Bbinyck KapTbl no ¢opme baHKa moxeT 6biTb NpenctaBneHo KnveHtom B
MNoagpasgeneHne baHKa B 04HOM 3K3eMnaspe Ha ByMaXKHOM HOCUTeNle U B 3/IEKTPOHHOM BUAE B
cooTtBeTcTBUKM C n. 1.6 O6WMx ycnosuin, 1nbo obopmaeHo U HanpasieHo B BaHK nocpeacTsom
MHTepHeT-6aHKa, CaiTta baHKa wuam depe3 KOHTaKTHbIM ULeHTP bBbaHKa B COOTBETCTBMM C
PykoBoactBOmM nonb3oBaTend. B cnyyae Bbinycka EAMHOM KapTbl netepbypikua 3asasneHue
rpaxkaaHuvHa Poccuitckor ®epepaumm O  BbINMYCKE 3/1EKTPOHHOW KapTbl «EanHaa KapTa
netepbypKLa» MOXKeT 6bITb NpeacTaBnaeHo KnneHtom Tonbko B MogpasgeneHnn baHka.
3.3. [poueaypa Bbinycka KapTbl onpegenaetrca baHkom. MNpu NpuHATUM pelleHna O Bbinycke
Kaptbl BaHk BbiaaeT KapTty KnaneHTy m obecneuymBaeT BO3MOKHOCTb MPOBEAEHMA PaCyeToB Mo
onepaumam, CoOBepLUeHHbIM C UCnonb3oBaHMem KapTbl.
3.4. B cnyyae nogaum KaneHTom 3aAB/IeHMA HA OAHOBPeMeHHOe OTKpbiTe CyeTa M BbIMyCK
KapTbl, Cuet KnneHty oTkpbiBaeTcA, U KapTa akTMBUPYETCA TO/IbKO NOC/e 3aBepLieHna npoueaypbl
naeHTMdMKaumm KnneHta B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.
3.5. Kapra sBnsetcAa AeWCTBUTENbHOW A0 NOCAeAHero gHA MecAua roga, yKasaHHOro Ha ee
JIMLLEBOI CTOPOHE.
3.6. o oKOH4YaHMM cpoKa aencTeua KapTbl KapTa BbiNnyCKaeTcs Ha HOBbIN CPOK (3a UCKNOYEHNEM
cny4vaes, Koraa baHK npekpatmn amuccuio KapT gaHHoro tvna, Avbo no MHbIM NpUYMHam B
COOTBETCTBMM C HAacTOALLMMM YcnoBuamM/PyKoBOACTBOM Nob3oBaTenNs), IM60 Npu NOCTyNAeHnn B
BaHK oT KnneHTa HoBOro 3asBneHMA Ha BbINYCK KapTbl U 3aABAeHUA FparkgaHuMHa Poccuiickoi
dPepepaunm 0 BbINYCKE 3NEKTPOHHOM KapTbl «EanHan KapTa neTepbyprkua» B C/ly4Yae BblMycKa
EamHoM KapTbl NeTepbyprKua.
Mpu nepesbinycke KapTbl Npyn HannumMm oTMETKM O nepesbinycke KapTbl B 3aABAE€HMU Ha BbINyCK
KapTbl BaHK meeT NpaBo BbINyCcTUTbL KapTy 6Honee BbICOKOro ypoBHA NO COrnacoBaHuto ¢ KaneHtom.
[ocpoyHbIv nepeBbinycK KapTbl OCyLLeCcTBAAETCA B Cy4adaX KOMNPOMETALUKN, NOPYU, U3MEHEHUA
nmeHn n/mnn dammnun Knnerta/Lepkatena [JonosHUTENbHON KapTbl HA OCHOBAHMM 3aABeHUN
Ha BbINYCK KapTbl M 3aaABAeHUA rpaxkgaHuHa Poccuiickoit degepaumm o BbIMyCKe 31EKTPOHHOM
KapTbl «EAMHas KapTa neTepbyp:Kua» B C/y4ae [AOCPOYHOro nepesbinycka EauHON KapTbl
netepbypxua.
3.7. OcHoBHble W [ONOAHUTE/NbHbIE KapTbl MOIYT BbIMYCKAaTbCA HeCOBEpPLIEHHO/IETHUM
KnneHtam. EanHan KapTa netepbyprKua BbinyckaeTca KnneHtam c 14 ner.
3.7.1. OcHOBHaA KapTa MOeT bbITb BbiNyLLeHa HecoBepLeHHoNeTHeMy KaneHTy B Bo3pacTe oT 14
net go 18 net, B cayvae ecan NpefocTaBiaeHO NUCbMEHHOEe coriacue 3aKOHHOro npeacrasuTens
KnuneHta (pogutens, ycbIHOBUTENA, NONeYnTens) Ha Bbinyck KapTbl M pacnoparKeHne AeHeXKHbIMU
cpeacteamu co Cueta KnmeHta ¢ ncnonbsosaHnem Kaptbl, opopmneHHoe no dopme baHka, nam
HOTapunanbHO yA0CTOBEPEHHOe.
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3.7.2. Ha umsa HecoBepLeHHONETHEro B Bo3pacte oT 6 neT Ao 14 net moxeT 6biTb opopmneHa
JononHutenbHaa Kapta K Cuety KiameHTa - ero 3akoHHOro npeacrasutens (pogutens,
YCbIHOBUTENA, MOMNeyYnTens) Ha OCHOBaHMM 3anaBAEHMA Ha BbINYCK KapTbl, NOgaHHOro B baHK
3aKOHHbIM npeacTaButTenem. [JONONHUTENbHYIO KapTy Ha MMA HecoBeplUeHHOJeTHero (aanee
JepxaTtenb [LononHUTEeNbHOM KapTbl) B BO3pacTe oT 6 n1eT Ao 14 neT Bnpase Noay4YnTb €ro 3aKOHHbIN
npeacTtaBuTenb U nepegaTb B Nonb3oBaHue [eprkatento [JononHUTenbHOW KapTbl. Mpu atom
KnneHt o06asyetca pasbAacHUTb [eprkaTtento [JononHUTENbHOM KapTbl YCA0BMA MCNONb30BaHMSA
KapTbl, B YaCTHOCTW OrpaHNYeHMA cnocoboB M MECT UCMO/Ib30BAHUSA, @ TaK¥Ke Cly4aun NOBbILEHHOro
puUCKa wucrnonb3oBaHUA KapTbl, W3/I0XKEeHHble B HaCToAWMX YCNOBMAX M COOTBETCTBYHOLLEM
PykoBoacTtBe nosib3oBatens. Mpu stom KAneHT HeceT OTBETCTBEHHOCTb 3a COb6/t0AeHNE YCNOBUIA
ncnonb3oBaHMa KapTbl. Pacnucka o MosAyYyeHUM KapTbl Takke odopmasetca Ha uma KnueHTa
(3aKOHHOro npeacTtaBuTeNA HECOBEPLUEHHOJ/IETHEr0), KOTOPbIM CAaMOCTOATE/IbHO nNepeaaeT
JononHutenbHyto Kapty Lep:katento [JONONAHUTENbHON KapTbl. JONOAHUTENbHAA KapTa MOXKeT
6bITb MCNONB30BaHA UCKAOYUTENBHO 1A COBEPLLUEHMA MeNKMX BbITOBbIX CAE/TI0K B COOTBETCTBUM CO
CT. 28 MparkaaHcKkoro Kogekca PP. [ins uenei coBeplUeHNA UCKTOYUTENbHO TakKUX CAeNoK KaneHT
YCTaHaBAMBAET IMMUTbI HA COBEPLUEHWE OnepaLmii Ha AeHb U/MAn mecsL.
3.7.3. Ha vma HecoBeplUeHHONETHEro B Bo3pacTe oT 14 net Ao 18 net moxeT bbiTb opopmaeHa
JononHutenbHaa Kapta K CueTy KameHTa - ero 3aKOHHOro npeacrasutens (pogutens,
yCcblHOBUTeNA, noneyntens) uam K Cyety KnmeHta - MHOro nAuvua, NpyM HaAM4YMM NUCbMEHHOTO
COrnacma 3aKOHHOro NpeacTaBUTEeNs HecoBeplleHHoNeTHero, opopmaeHHoro no ¢opme baHKa,
WA HOTapPMaNbHO YA0CTOBEPEHHOrO.
JononHuTenbHyo Kapty Ha uma [epxatena [JononHuTenbHoM KapTbl B Bo3pacTe ot 14 net ao 18
NleT BNpase NoaAy4uTh:

— [Jepxatenb ono/IHUTEIbHOM KapTbl CAMOCTOATE/IbHO;

— 3aKOHHbIN npeacTaBuTenb [eprkaTena AOMNONAHUTENbHOM KapTbl C cornacua [eprkatens
AONONHUTENIbHOM KapTbl (Ha OCHOBAHUKM A0BEPEHHOCTM OT [eprkaTensa A0NOAHUTENbHOM KapTbl);

—  WHOE U0 Ha OCHOBaHWMW A0BEPEHHOCTU OT [lepkaTtena JonoNHUTENbHOW KapTbl.
3.8. baHk mpgeHTUdMumpyetr Lepkatena [ONOAHUTENbHOM KapTbl Ha OCHOBAHUWU CBEAEHWMN,
npeaocTasaeHHbiXx KaMeHTom B 3aABAE€HUM Ha BbINYCK KapTbl.
3.9. Kapra nepegaetca JINYHO Knuenty/MpeacrasuTento KAneHTa/deprKatento
JononHnTenbHOM KapTbl No4 NOANUCL B 3aABAEHMW Ha BbIMYCK KapTbl MKW B PAaCNMCKe O NOayYeHUU
KapTbl (no dopme BaHKa), 32 UCKAOYEHMEM C/yYasn, YKa3aHHOro B n. 3.7.2. HacToALWMX YCNOBUN,
npu 3TOM NPOBOANTCA UX MAEHTUDMKALMA.
Bbigaua KapTtbl (M MUH-KoHBepTa B ciyyae Bbinycka KapTbl ¢ MUH-KoHBepTOM®) noarteepskaaetcs
pacnnckon o nonyyveHmn Kaptbl, opopmneHHON B 3N1EKTPOHHOM Buae B MoapasgeneHun baHKa
b0 Ha BymarkHOM HocuTene.
Mpn obopMaeHUM PaACNUCKN O NOSYYEHMUWN KapTbl B 3IEKTPOHHOM Buae B MNoapasgeneHnmn baHka,
npocTaBneHue nognucy KnmeHTom ocyLecTsaseTca B coOoTBeTcTBUM ¢ n. 1.6.2. O6wmx ycnosui.
B cnyyae Bbinycka KapTbl ¢ TWH-koHsepTtom!’, opgHoBpemeHHo ¢ KapTtoi BaHK BblgaeT
Knnenty/Npeacrasutento knnenTa/depxatento lononHutenbHon KapTtbl MNH-KoA B cneumanbHOM
KoHBepTe. B cnyyae Bbinycka KapTbl 6e3 MNUH-koHBepTa, KapTa nepeaaetca baHkom 6e3 NMNH-koaa.
MAH-Koa, MoKeT bbITb YCTaHOBAEH U/UAN M3MmeHeH KaneHTom camocTosTenbHO B BaHKomaTe, a
Takxe B MHTepHeT-6aHKe B COOTBETCTBMWU C PyKOBOACTBOM Mo/ib30BaTensa no pabote ¢ KapTamu
nnatexHbix cuctem Visa International, Mastercard Worldwide, Mup, UnionPay International.
3.10. Mpu npepoctasneHnun KapTbl Kauvewty / [epskatento [lononHUTENbHOW KapTbl BbaHK
nNpoBOAUT MAeHTUPUKALMIO, B Clyyae HecoBnadeHusa damuann, umedn Knuedta / Oepratens
JononHutenbHOM KapTbl HAa KapTe ¢ O3aHHbIMM, YKA3aHHbIMM B AOKYMEHTE, YA0CTOBEPAOLLEM
NIMYHOCTb, PaboTHMK baHKa OTKasbiBaeT B Bblgave KapTbl M yKasbiBaeT Ha HeobxogMmoCTb
nepesbinycka KapTbl C yKasaHMeM HA HeW [aHHbIX B COOTBETCTBUM C  AOKYMEHTOM,
YAOCTOBEPAIOLLEM NNYHOCTL. [pn 3TOM NepeBbinycK KapTbl OCyLL,EeCcTBAAETCA NPU YCI0BUM ONAATbI

16 NepeyeHb TMNOB KapT, BbiNyckaembix baHkom 6e3 MNH-KkoHBepTOB, pa3melleH Ha CaiiTe baHKa.
Y NepeueHb TMNOB KapT, BbiNyckaeMbix baHkom 6e3 MNH-KoHBepTOB, pasmelleH Ha CaliTe baHKa.
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KnneHtom cooTtBeTcTBylowen Komuccum BaHKy. B cnydae HecoBnageHus Gamuavm U UMEHW,
YKa3aHHbIX B 3aABNE€HUM Ha BbINYCK KapTbl, C YKa3aHHbIMM Ha BbiNyweHHOW KapTe nepesbinyck
KapTbl ocywectBnserca 6e3 B3MMaHUA KOMUCCUM.

4. OCOBEHHOCTMU BbIMYCKA KAPT C MHAUBUAYANbHbIM AU3AUHOM.
Bbinyck KapTbl ¢ MHAMBMAYAbHBIM AM33MHOM BO3MOXEH TONbKO B PaMKax 3apn/iaTHbIX MPOEKTOB.

5. COBEPLUEHME ONEPALUI C UCNO/Ib3OBAHMEM KAPTDI
5.1. KapTta moxeT 6bITb MCnob30BaHa KnneHTOM, KaKk Ha TeppuTtopumn Poccninckoint Pepepauymm,
TaK M 3a ee NpeAesiaMn ANA COBEPLLUEHMA CIeAYIOLNX onepaLymi:

— onnaTa ToBapoB (paboT, ycayr, pe3ynbTaToB UHTENNEKTYaNbHON AeATeNbHOCTU) B TOProBo-
CEPBUCHbIX NPeanpUATUAX, MPUHMMAOLWMX B onaaTy KapTbl cooTBeTcTBytowei MNC;

—  MNONYYEHME HANMYHbIX AEHEXHbIX cpeacTB B baHKOMAaTax M NYHKTAX Bblga4yM HaNUYHbIX
AeHeXHbIX cpeacTs baHKa u gpyrux 6aHKoB;

— onnaTa ycnyr 8 baHkomaTtax, MnateXxHbIx KMOCKax baHKa, apyrux 6aHKOB;

—  WHbIX ONepaumii, nepeyeHb KOTOPbIX yCTaHaBAnBaeTcA baHkom, U MHPopMaLMA O KOTOPbIX
pa3smeulaetca Ha CaitTe baHkKa.
5.2.  KnueHTty 3anpeuwiaercs wucnosb3osatb KapTy A48 onnatbl  KaKUX-IMOO  MOKYMOK,
3aMpeLeHHbIX K onnate KapTamu MNnaTexHoM cMcTembl, B TOM YMUCe AeTCKOM NopHorpadpuyeckom
NpPoOAyKUMN.
5.3.  baHk nHdopmmpyet KnmeHta 06 ycnosumax Mcnonb3oBaHmMa KapTbl, B TOM Yncie o nobbix
OrpaHMYeHMsaX CnocoboB M MeCT WMCMNO/b30BaHMA, OrPaAHUYEHMAX MO CYMMaM W KOJIMYECTBY
nepesooB C UCNONAb30BaHMEM KapT, Caydaax NOBbLILWEHHOrO PUCKa MCNONb30BaHMA KapT nytem
pasmelweHma uHpopmaumm Ha Cante baHka, B [llogpasaeneHumsax baHka, B PyKkoBoacTtse
nosb3oBaTens.
5.4. TlepeBoapl C NomoLLbio KapTbl Npon3BOAATCA COrNacHO YCI0BUAM U MpoLeaypam, KoTopble
nencTeytoT B TOProBo-CEPBMUCHbIX NPeanpuaTuAxX, NpuHumatowmx Kaptbl K onnare.
5.5. Onepaumsa c ucnonb3oBaHnem KapTbl M/WAM ee PEeKBU3UTOB MOXKET OCYLLECTBAATLCA C
AsTopu3aumen, 6e3 ABTOpM3aLMM WUAM B peEXMME OTNOXKEHHOM ABTOpM3auun. B caydae
nposeaeHus onepaummn 6e3 AsTopmsaunm B LokyMeHTe No onepaunam ¢ MICNoAb30BaHUEM KapT He
b6yaeT ykasaH Kog ABTopu3aLum.
5.6. o coBeplweHHbIM C UCnonb3oBaHWem KapTbl onepauusam onnatbl ToBapoB (paborT, ycayr,
pe3y/ibTaTOB UHTEN/IEKTYya/IbHOM AeATeNbHOCTU) B TOProBo-CepBUCHbIX NPeanpUaTUAX; NONYYEHUR
Ha/IMYHbIX OEHEXHbIX cpeacT8 B baHKOMaTax M MyHKTax BblAauu HANMYHbBIX LEHEXHbIX CPeacTs
Apyrux 6aHKoB; onnatbl ycayr B baHKomaTax, MnateXHbIX KWOCKax pacyeTbl ¢ 6aHKOM nosyvaTens
cpepcTs yepes [natexXHble CUCTEMbI OCYLLECTBAAIOTCA 3a cyeT baHKa.
LJOKYMEHTbI, ABNAOWMNECA OCHOBAHMEM A8 COCTaB/IEHUA PacYEeTHbIX AOKYMEHTOB MO onepaumu n
CNUCAHUIO AeHeXHbIx cpeacTt co Cueta KnneHTa, noctynatoT B BaHK B cpoK o 33 (TpuauaTtu Tpex)
KaneHAapHbIX AHEeM cCo AHA cOoBeplUeHMA onepauuu C Mcnosib3oBaHMem KapTbl B cpok o 90
(JeBAHOCTO) KaneHZAPHbIX AHEN CO AHA COBEpLUEeHWA onepauum ¢ MCNOAb30BaHMEM PEKBU3UTOB
KapTbl. Mocne noctynneHns B baHK TakMX OOKYMEHTOB baHK cOCTaBAsAET pacyeTHble AOKYMEHTbI U
NPOV3BOAMT CNMCaHUE AeHEeXKHbIX cpeacTB co CyeTta KameHTa Ha ocHoBaHuu n. 3.2.2 O6uWmx
YCNOBUNA.
5.7. WHdopmauma o6 onepaymax, COBepLIEHHbIX C UCMO/b30BaHMEM KapTbl, aBTOPU30BAHHbIX
HenocpeacTBeHHO baHKOM, CTAaHOBUTCA M3BECTHA baHKy B MOMEHT nposeaeHna ABTopmusaumu.
MHbopmauma o6 onepaumsax, coBeplleHHbIx 6e3 AsTopusauum, nvbo 06 onepaumsx,
aBTOpmM30BaHHbIX C OT UmeHn baHKa, CTaHOBUTCA M3BECTHA BaHKY TO/IbKO B MOMEHT NOCTYNAEHUNA
B BaHK OOKYMEHTOB, ABAAIOWMXCA OCHOBAHMEM ANA COCTABAEHMA PaCyYeTHbIX AOKYMEHTOB MO
onepaumam 1 CNUcaHnA AeHeXxHbIx cpeacts co Cueta KnmeHTa.
5.8. CnucaHue / 3a4yucieHMe [OeHeXHblX CPeacTB Mo Onepaumsam, COBepLIEHHbIM C
ncnonbsoBaHuem KapTbl U/ ee PeKBM3UTOB, OCyLLECTBAAETCA B BantoTe CyeTa, K KOTOpomy
OTKpbITa KapTa, HE3aBUCMMO OT BaNtOTbl COBEPLUEHNA ONepaLLum.
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B cnyyae ecnum Bantota onepaumm coBnagaeT c BalOTON cyeTa KnneHTa, AeHexHble cpeacTsa
cnucbiBatoTcA/3aumncnnAoTea Ha cueT KnveHTa 6e3 KoHBepTauuu.

B cnyyae, ecnu Bantota coBeplleHUA onepauum He coBnagaet c Bantoton Cueta KnmenTa,
ANA cnucaHuaA/3auncnenuns co Cuyeta KnmeHTa ucnonblyetca PacyeTHasa Bantota MC (py6awm,
ponnapbl CLUA, eBpo, toaHu). Cymma onepaunn koHeptupyetca MC B PacyeTHyto BantoTy MNC no
Kypcy MNC, ecnn onepauna nponssegeHa B BaatoTe, OTAMYHOM OT PacuetHon BantoTel MC. BaHK He
MOMeT BAWATb Ha pa3mepbl U CPOKK ycTaHoBneHua Kypca MNC. Ecnm pacueTtHaa santoTta [C He
coBnagaert ¢ BantoTon CyeTa, K KOTOPpoMy OTKpbITa KapTa, baHK KoHBepTMpyeT noctynusLwyto us MC
cymmy onepauuu B BantoTy CyeTa Mo Kypcy MOKYMKW (NpW CMMCAHUKW AEHEXKHbIX CpencTs) uam
npoAaxu (Npu 3a4NCNEHUM LEHEXKHbIX cpeacTs) 6e3HaNNYHOM MHOCTPAHHOW BantoTbl BaHKa Ha
naty 0b6paboTkM onepaumu.

B cBA3K C BO3MOKHbIM U3MEHEHMEM KYypPCcOB 0OMeHa Ba/IlOTbl CYMMA AEHEXHbIX CPeACcTB No
onepaumu Ha MOMeHT ABTOPM3aLMN MOXKET OT/IMYATLCA OT CYMMbI AEHEXHbIX CPeACTB, CMNUCAHHbIX
baHkom co CueTta KnmneHTa nocne nocTtynieHua B baHK 4OKYMEHTOB, ABAAIOLWMXCA OCHOBaHMEM ANA
COCTaB/IeHMA pacyeTHbIX AOKYMEHTOB MO onepauuMu U CNUCaHUA AeHeXHbix cpeacts co Cyera
KnuneHTa, T.K. OCHOBAHWEM JNA CMIUCAHUA ABNAETCA pacyeTHaa MHopmaumaA, NocTynmBLlIas B baHkK
n3 Mc.

MHbopmauma o Kypcax obmeHa BankT, YCTaHOBAEHHbIX baHKoOM, Ans onepauui ¢
ncnonb3osaHmem KapT, npegocrasnsetca no 3anpocy KnveHTta B Kaccax MNoapasaeneHunin baHka u
npu obpaleHnn B KOHTAKTHbIM LEeHTp.

6. KOMNPOMETALUA KAPTbI
6.1. lpu obHapy»KeHUN yTpaTbl, Kpaxkn KapTbl N/MAN BO3HUKHOBEHMA NOA03PEHMI, YTOo KapTa
NN ee pekBU3NTLI, a TakKe MNH-ko4 moram 6biTb yTpadeHbl, MOXULLEHbI MU HE CAHKLMOHUPOBAHO
MCNOMb30BaHbl, B C/ay4yae yTpaTtbl TenedoHa, KOTopbin ABnAetca ¢usmyeckum Hocutenem NFC
KapTbl, @ TaKXKe B Cydae u3baATMA KapTbl B TOProBO-CEPBMCHOM Npeanpuatumn KnmeHt/Aepskatenb
[JononHUTENbHOM KapTbl AO/KEH He3amegauTeNbHO ocywecTBUTb BaokuposKy KapTbl nytem
BbINO/IHEHWA  ONpefeneHHOM  nocnefoBaTeNbHOCTM — AEWCTBMM  COrlacHO  PykoBoacTBy
nosb3oBaTens.
6.1.1. NMpn 0bHapyKEHNN HECAHKLLMOHMPOBAHHOTO MCNONb30BaHUA KapTbl (ee pekBu3nToB 1 (uan)
MWH — Koaa), B pe3ynbTaTe KOTOPOro bbina coseplueHa onepauus 6e3 cornacusa Kanenta, Kanent /
Heprkatenb JononHUTENbHON KapTbl HAPAAY C COBEPLUEHUEM AEUCTBUMN, NPEAYCMOTPEHHbIX M. 6.1.
HacToAawwmx Ycnosuii, 06sa3aH nogaTb B baHK 3aABAeHME 0 HECOr/1Iacum C onepaumen B COOTBETCTBUMU
C pasgenom 8 HacToALMX YCN0BUIA.
6.2. [OnAa ucknoveHMs BO3MOXHOCTM npoBedeHuAa no Kapte onepaumin 6e3 AsTopu3auuu,
onepaunii ¢ Astopusaumeirt MNC oT umeHn baHKa KnmeHT moxKeT nocTtaBuTb KapTty B
MeXAYHAPOAHbIN CTON-AnCT. [1na 3Toro Heob6xo4MMO NoAATb OTAENbHOE NMMCbMEHHOE 3asBNEHNE B
MoapasgeneHne baHKa M onnatuTb JONONHUTENbHbIE pacxoabl baHKa No npoBeAeHU0 AaHHOM
onepauum B COOTBETCTBMWU C Tapudamu, yctaHosneHHbiMu MC. UHPopmauma o Tapudax 3a
nocTtaHoBKy KapT B mexAyHapoaHbIN CcTON-ANCT pa3meltaetca Ha CaTe baHKa.
6.3. 33 uWCKA4YeHMeMm C/lyvaeB, MNPeAyCMOTPEHHbIX 3aKOHOAATE/NIbCTBOM O HAUWMOHANbHOM
nnaTexXHoW cucteme, KAMEHT HeceT BCe PUCKM, CBA3AHHbIE C OMepauuAMM C UCNO/b30BaHWEM
KapTbl n/unn ee peksM3uTOB, npolleawnmm ABTOpu3aumio B baHKe, OCyWECTBAEHHbIMW A0
momeHTa bBnokmpoBkM KapTbl, a TakkKe CBA3aHHble C onepauvamu, COBEpLUEHHbIMU C
ncnonbsoBaHnem Kaptbl 6e3 AsTopusauum nmbo ¢ Astopusaumeinr B [IC, B TeuyeHue
14(YeTblpHaguaT) KaneH4aPHbIX AHEM nocne Aatbl Nony4YeHUs BaHKOM 3aaBeHMA, YKa3aHHOro B
n. 6.2. HacToALMX YCOBUIA.
6.4. Wcnonb3oBaHWe CcKOomMnpomeTupoBaHHOW KapTbl B  AanbHeWWwem  KaTeropuyecku
3anpewgaetca. Ecanm Kapta, paHee o6bABneHHas KnnMeHTOM cKomnpomeTupoBaHHoW, byaet
HalnaeHa, KnneHTt o6a3aH BepHyTb ee B baHK.

7. NPABA N OBA3AHHOCTU CTOPOH
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7.1. KnueHT umeert npaso:

7.1.1. TMpepoctaBUTb NPABO Ha pPacnopsAKeHne AeHEeXHbIMK cpeacTBamu Ha Cuete Ppusnyeckomy
MUY NyTem BbIMyCKa Ha €ro MMA COrNacHO HacToAWwMM YcnosuAm [JONOAHUTENbHOM KapTbl Npwu
npeAocTaBfeHnn HeobxoaMMOo MHPOPMaLMKM B COOTBETCTBUN C YCNOBUAMM, Npu 3TOM [epkaTtenn
[JononHUTEeNbHOM KapTbl MMeeT NpaBO TONbKO Ha COBeplUeHMe onepauuin C UCNosb3oBaHUEM
[ononHutenbHoM KapTbl (onepaumu no onsnate ToBapos/ycnyr, nepesosgbl 6€3 OTKPbITUA cyeTa ¢
MCNONb30BaHMEM MNATEKHOIO KMOCKA W MOJIyYEHME HANMYHBIX [AEHEXHbIX CPeacTB) M Ha
nononHeHne Cyeta obcny)KmBaHMA KapTbl KaK HaAWMYHbIMWU AEHEXHbIMW CPeACcTBaMM, TaK U B
6e3HanMYHOM nopAgKe B COOTBETCTBMM C TpeboBaHMAMM AEMCTBYIOLLErOo 3aKOHO4ATe/NbCTBA
Poccuinckoit ®epepaunn. Mopagok Bbinycka JONOAHUTENbHBIX KAapT U COBEPLUEHMA onepauui no
HUM MAEHTUYEH MOPAAKY, YCTAaHOBAEHHOMY Ana KapTol.

7.1.2. B cny4yaax, npeaycMOTPEeHHbIX HacToAwMMM YCAOBMAMM, 3aKa3aTb HOBYIO KapTy B3ameH
KapTbl C MCTEKLWMM CPOKOM AencTBMA/ CKOMMNPOMETUPOBaHHOM KapTbl Mpu nNpeaocTaBaeHUM
Heob6xogMmon MHPOPMALMKN B COOTBETCTBUM C HACTOALLMMM YCIOBUAMM.

7.1.3.

MpekpatnuTb aeicteme KapTbl/JoONONAHUTENBHON KapTbl NyTem nogayn B baHK cooTBeTCTBYIOWErO
3anaBneHuAa. [eprkatenb [ONONHWUTENbHOM KapTbl, 33 WCKAOYEHMEM HECOBEpPLUEHHONETHEro B
BO3pacTe OT 6 JieT A0 14 neT, TakKe UMeeT NpaBo NpeKpaTuTb geictene JonoaHUTENbHOM KapThbl
nyTem nogayuM COOTBETCTBYHOLLErO 3aABneHuA. logayva 3aABAEHUA O MpPeKpaleHUU AencTBuA
JononHUTENbHOM KapTbl HecoBepLUIeHHONEeTHUM [epKaTtenem JononHUTENbHOM KapTbl B BO3pacTe
oT 14 po 18 neT BO3MOMKHA MNpPM YCAOBUWU MNONYYEHUA MUCbMEHHOrO COrnacuMAa 3aKOHHOTro
npeacTaBuTens TaKoOro HecoBeplleHHoneTHero, odopmnaeHHoro no <¢opme baHKa, wau
HOTapuanbHO yaocToBepeHHoro. OT MMeHM HecoBeplleHHoneTHero [eprkatena JononHUTeNbHOM
KapTbl B BO3pacTe oT 6 neT A0 14 net 3aABNEHME O NpeKpaLLeHnn aencTena JJonoNHUTENbHON KapTbl
nogaeTca ero 3aKOHHbIM npeacTasutenem. NMpu atom Heobxoanmo caaTb B baHK KapTbl, aericteme
KOTOpbIX NpeKpalaeTcs.

7.1.4. [aBaTb baHKy nopy4yeHMA Ha NoAKAOYeHMe/OTKAOYEHUE A0NONHUTENbHBIX Ycayr no KapTe,
B TOM uucne 4epe3 KaHanbl AUCTAHUMOHHOrO 06CAyXMBaHMA, C ONNATON B COOTBETCTBUWU C
Tapudpamm.

7.1.5. YcraHaBnuBaTb/M3meHATb/yAanaTb PacxoagHble NWMUTBI B pybnsx (3KBMBANEHT B
MHOCTPAHHOW BantoTe), B TOM YMCNe YCTaHOB/EHHble BaHKOM, Kak no OCHOBHbIM, Tak U MO
JononHutenbHbIM KapTam B ntoboe Bpema nyTem MNoJayn COOTBETCTBYIOLLErO 3asABAEHUA Ha
bymarkHom HocuTene no popme baHka B noboe MoapaspeneHve baHKa MAM MCNONBb30BAHUEM
KaHanoB AuMCTaHUMOHHOrO 06CAYKMBAHMA B NOpAAKe, npeaycMOTpeHHOM Pykosoactsom
nonb3osaTens.

7.1.6. U3meHuTb CueT obcnyxmeanua Kaptbl MNC Visa International nnm Mastercard Worldwide,
BbINyLLLEHHON K CYeTy, K KOTOPOMY B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuinckoit Pepepaumm
¢ 01.07.2017 r. BO3MOXEH BbINYCK TO/NbKO HAUWMOHANbHbIX MNATEXHbIX WHCTPYMEHTOB
(Mepenpusaska KapTbl), nyTem nojaym COOTBETCTBYIOLLErO 3aaBneHuna B MNoapasaeneHmmn baxka.®

7.2. KnueHT 061a3yetca:
7.2.1. OcyuwectBnaTb onepauMu C MCNonb3oBaHMem KapTbl M/MAM ee PEeKBM3UTOB TO/ILKO B
npeaenax JocTynHoro ocraTka.
7.2.2. B cnyyae npeacrtoAwmMx pPacxoAoB KOHTPOAMpPOBaTb cocTtosiHMe cBoero Cueta W, npwm
HeobxoAMMOCTH, CBOEBPEMEHHO pa3mMelLaTb Ha CYeTe COOTBETCTBYHOLLME CYMMbI.
7.2.3. B cnyyae BO3HWMKHOBEHMs TexHuyeckoro osepapadTa BO3MECTUTb bBaHKy cymmy
TexHuuyeckoro oBepapadTa 1 ynnaTuTb NPOLEHTbI, HAYUC/IAEMbIE B COOTBETCTBUM C Tapudamum.
TexHuuyecknin oepapadT BO3MOXKEH B TOM YMC/E, HO HE OFPaHNYMBAACH, B CEAYIOLLMX CIyYanX:

—  npuv NpoBeAeHnn onepaumii ¢ Ucnonb3oBaHMem KapTbl 6e3 ABTopu3aunu;

— Npu NpoBedeHUW onepauuii C Ucnonb3oBaHMem KapTbl, B caydae, Koraa ABTopusaums

18 g C/lydae HauMUCeHUs NPOLLEHTOB Ha OCTATOK cpeacTs Ha CyeTe obcnyxkuBaHua Kaptol MC Visa International nnau Mastercard
Worldwide B cooTBeTCTBUM C ycnoBuAaMM ncnonbzosaHna KapTel Mepenpueaska KapTbl He gonyckaeTcs.
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onepaunun ocywectenaetca NC ot umeHn baHKa;

— nNpu nposegeHuMM onepaunm ¢ ucnosnblosaHvem KapTbl ¢ ABTopu3aumen B BankoTe,
OTANYHOM OT PacyeTHoM BantoTbl MNC, B cAyvae TpaHCTPaHUYHbIX NepeBoa0B, eCAM Ha AaTy CNMCAHUA
AEHEeXKHbIX CPeACcTB NO TAaKOW onepauum CyMMa OEHEXHbIX CPencTB, NOANEXKALMX CNUCAHUIO,
OKaXkeTcA bonblle CyMMbl AEHEXHbIX CPeacTB, HAa KOoTopyt Obina nosnyvyeHa AsTopu3aums, B
pesynbTaTe U3MeHeHUn KypcoB obmeHa BantoTbl NC/BaHKa;

—  Npu NpoBeAeHUN onepaumi ¢ ucnosb3oBaHnem KapTbl B TpaHcnopTe.

7.2.4. BosmewaTb pacxoabl baHKa, NOHeCeHHble MpU OCyLEeCTBJAEHMN pacyeToB NO onepauuam,
coBepLleHHbIM KaneHTom ¢ ucnonb3osaHmem KapTbl.

7.2.5. XpaHutb MWH-koA B TaliHe, oTAE/NbHO OT KapTbl M HW MPU KaKMX OOCTOATENbCTBAX He
nepegasatb KapTty (ee peksunsntbl) n/unm MNH-kog TpeTbUm NnLAM.

7.2.6. MNpu wncnonbzoBaHMM KapTbl ana onnatbl TOBapoB (paboT, ycnyr, pe3ynbTaTos
WHTENNIEeKTyaNbHOW AeATeNbHOCTM) NOAMMCLIBATL YEK, NPeABAPUTENIbHO NPOBEPUB, YTO B AaHHOM
OOKYMeHTe NpaBu/IbHO yKasaHbl Homep KapTbl, cymma 1 gaTta onepauuu. NoanucbiBaa 4OKYMEHT,
KAneHT npm3HaeT NpaBUAbHOCTb YKa3aHHOM B HEM MHPOPMALUKM, B TOM YMCAE CYMMbI.

7.2.7. He coBepluaTtb onepawymii ¢ ucnosnb3osaHnem KapTtol /Mnun ee pekBM3UTOB, U HEe J0MYCKaTb
cosepweHune [epkatenem [ONONHUTENbHOM KapTbl OMepauui, CBA3AHHbLIX C HapyweHuem
3aKoHogaTenbcTBa Poccuinckon ®epepaumm.

7.2.8. B cnyyae Bblgaun [ononHUTENbHOM KapTbl 03HaKOMUTb [epratena [LononHUTeNbHOM
KapTbl ¢ MpaBuaamMm KOMNAEKCHOrO 6AHKOBCKOro 06C/yKMBaHUA.

7.2.9. He nosgHee gaTbl 3akasa KapTbl oNaaTUTb KOMUCCUIO 32 CPOYHOE pacCMOTpeHne 3aAasaeHuns
Ha BbIMYCK KapTbl (MPM HaNM4YMKM COOTBETCTBYIOLLEM OTMETKM KnneHTa B 3aABAEHWM Ha BbIMYCK
KapTbl) B cOOTBETCTBMMU C Tapudamm.

7.2.10. ObecneunTtb B CPOK, He npesblwatowmii 3(Tpu) paboumx gHel, Bo3BpaT KapTbl B baHK B
cnyyae:

— TpeboBaHuA baHKa o Bo3BpaTe KapTbl B cOOTBETCTBMK C M.N. 7.3.6. HacToaWwmMx YcnoBui;

— B CAyyae 3akpbiTva CyeTa, K KOTopoMmy BbinylleHa KapTa;

— nocne npekpaweHua gencteuns Kaptbl/ nocne komnpomeTaumm KapTbl.

7.2.11. KnmeHT 0653aH npu cmeHe dbamuanmn u(mam) mmerHn / cmeHe dbamuanmn n(Mam) MmeHm
Oepxatena [ononHUTENbHOW KapTbl nepesbinycTuTb KapTy/[ONOAHUTENbHYIO KapTy B Caydae,
ecnun Ha KapTy HaHeceHbl COOTBETCTBYOWME GamMuama u/mam nms.

7.3. baHK umeer npaso:

7.3.1. OtKasatb KnueHTy B BbiNycKe, nepesbinycke mam pasbnokvpoBaHum KapTbl no csoemy
YCMOTPEHUIO M 63 YKa3aHUA NPUYUH.

7.3.2. OTKasaTb B NpoBeAeHMn onepaLmm ¢ ucnoab3osaHnem KapTbl B BbICOKOPUCKOBbIX TOPTroOBbIX
TOYKax, NepevyeHb KOTOpPbIX onpeaenaetca baHkom.

7.3.3. OcywectBnatb cnucaHme co Cyeta, K KOTopomy BblaaHa KapTa, AeHeXHbiX cpeacTs B
pasmepe npousBeseHHbix KaneHTOom onepauuii, B pamkax obecneyeHua ¢YHKLMOHMPOBAHMUA
KapTbl, a TaK}Ke B pa3amepe KOMUCCUM, NpeaycMOTPeHHbIX Taprudamu.

7.3.4. be3 npeaBapuUTeNIbHOTO YBEAOM/IEHUA TNpPeKpaTUTb AenctBue KapTbl B cayyaax
ocywectsieHma KnneHTom onepaumii no CuyeTy, KoTopble MoOryT ObiTb oOnpefeneHbl Kak
COMHWUTE/NIbHbIE OMepauumM B COOTBETCTBMM C 3aKoHOZaTenbCcTBOM PP u  HopmaTMBHbIMMK
AOKymeHTamun baHKa Poccun nnbo B MHbIX CAy4asax B COOTBETCTBUMM C 3aKOHOAATENbCTBOM
Poccuiickoit ®epepaymm o NPOTUBOAENCTBUM NIeram3aumnmn (OTMbIBAHWUIO) 40XOA0B, NONYYEHHbIX
NPecTynHbIM NyTem, 1 GUHAHCUPOBAHMIO TEPPOPU3MA.

7.3.5. baHK BnpaBe yCTaHaBAMBaTb NMMMUTbl NPUHUMAEMBIX K UCNOSHEHUIO C UCMOAb30BaHMEM
KapT nepesoaoB MO MaKCMMaibHOW CyMmme nepesoda W/MavM No MakCMManbHOW 06lier cymme
nepeBoAoB 3a 3afAaHHbIM baHkom nepuod. NMHPopmauyma ob ycTaHOBAEHHbIX BaHKOM nnmuTax
yKkasaHa B Tapudax u/mnm Ha Caite.

7.3.6. baHKk BnpaBe orpaHWuyMBaTb BMAbl onepaunii Oepxatena [JonNoONHUTENbHOMW KapTbl B
Bo3pacTe oT 6 neT Ao 18 net, ¢ ucnonb3oBaHnem KapTbl, BbinyweHHOM K Cuety KauneHTa - ero
3aKOHHOrO npeacTasuTens (poguTens, yCbIHOBUTENS, ONeKyHa, noneuntens), K CYeTy MHOro fnua,
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a TakXe BuAabl onepaumit KnmeHnta B Bo3pacte oT 14 go 18 net ¢ ucnonb3oBaHMem KapTbl,
BbINYLLEHHOM K ero CyeTy.
7.3.7. bes3 npenBapuTeNbHOro yBeAOMAEHUA MPEKPATUTb NPOBEAEHME PACXOAHbIX OnNepauuin
ncnonb3oBaHmem Kaptbl, 6nokmpoBatb KapTy, noctaButb KapTy B mMeXAyHapOAHbIN CTOM-NUCT,
notpeboBaTtb Bo3BpaTa KapTbl (B Tom uncne, Kapta moxeT 6bITb M3bATa No TpeboBaHUIO BaHKa y
KnneHTa B MOMEHT NpoBegeHUA onepauum ¢ ucnonb3osBaHMem KapTtbl B8 Toproso-cepBUCHOM
npeanpuATMn, B KPeAUTHON OpraHn3aLmm n T.4.):
7.3.7.1. B cnyyae HapyweHus KnneHtom/[ep:katenamu [JononHUTENbHbIX KapT [pasun
KomMmnaeKkcHoro 6aHKoBCKoro obcnyknsaHua, Tapnoos;
7.3.7.2. B cnyyae o6pasoBaHUs 3a401KEHHOCTM NO coBeplleHHbiM KnneHTom onepauunam 6es
ncrnonb3oBaHuA KapTbl;
7.3.7.3. wuHble pencteuAa Knuenta/fdep:kaTeneint [ononHuTenbHbix KapT, cBA3aHHble C
ncnonbsoBaHnem KapTbl/LononHUTeNbHbIX KapT u/van ee/nx pekBusmMTOB M BAEKywMe 3a
cobo yuwepb baHky;
7.3.7.4. B cnyyae nosy4yeHMs MHPOpMaLUN UM HaA/IMYMA NOAO3PEHUIM O KOMMpomMeTauuu
KapTbl;
7.3.7.5. npun HapyLweHnn AenCTBYIOLLLEro 3aKkoHoaaTenbecTea Poccuitickot degepauymm;
7.3.7.6. EanHana KapTa netepbypua moxeT 6biTb 3abn10KMpoBaHa no uHuumatmuee CMB TKY
«LleHTp MHPOPMALLMOHHOIO CONPOBOXKAEHUAY;
7.3.7.7. B cnyyae, ecnm aaHHble KnveHTa, cogeprkatca B 6ase aaHHbIX baHKa Poccum o cayyanx
M NONbITKAX OCYLLEeCTBNEHMNA NEePEeBOAOB AEHEXKHbIX cpeacTB 6e3 cornacma KAneHTa.
B cnyyae, ecnm ocHOBaHMEM pJAsA  NPUOCTAaHOBAEHWUA (BNOKMPOBKM) WMAM  NpeKpalleHus
ncnonb3oBaHuAa KnmeHtom KapTbl BbiCTynaeT HapyweHMe KAMEHTOM yCTaHOB/IEHHOro Jorosopom
KOMMNJEKCHOro 6aHKOBCKOro OOCAYKMBaHMA MOpAAKa €e MCMNo/b30BaHUA, MB0 OCHOBaHMEM
ABnAeTcA 3aABneHne KnuneHta, 10 baHK uHPopmupyeT KnmeHTa O TaKOM NPUOCTAHOBAEHUU U
NPUYMHAX, MOCAYXKMBLUMX OCHOBaHMeM Ana Hero. WHbopmuposaHue baHkom KauneHTa
NPOn3BOAMTCA B AEHb NPMOCTAHOBAEHNA NyTEM NPEACTaBAEHNA COOTBETCTBYHOLLENO YBEAOMJ/IEHUA
B ntobom MoapasgeneHnn baHka MamM B KOHTAKTHOM LIEHTpe, a TakKe B MHTepHeT-6aHKe (npu
HaNM4YnKM NoaKNtoYeHHOM ycayrn MHTepHeT-6aHK), nyTem oTobparkeHus ctatyca KapTbl.
Pacxogbl 3a 610KMpPOBKY KapTbl mnn noctaHoBKy KapTbl B mMeXAyHApPOAHbIM CTON-AMUCT B 3TOM
Cnyyae A0KHbI 6bITb onnayveHbl KnmeHTom.
bnokmpoBatb KapTy ¢ ogHOBpemMeHHbIM yBegomneHnem KnueHTa, nocpeacTBOM Hamnpas/eHUA
TeKcToBOro coobLLeHNA, NpU BbISBAEHUN NPON3BOACTBEHHOIO AedekTa KapTbl, BNIEKYLLETO PUCKMK
npuynHeHuns ywepba KnneHty, namn banky, nam TpeTbMm nnLam.
7.3.8. be3 npeaBapuTenbHOro yBeAOMAEHUA NPEKPATUTb AeicTBue KapTbl B caydae Heonnathbl
KnneHtom Komuccum 3a obcnyxmBaHume CyeTa € Mcnosib3oBaHuem KapTbl B COOTBETCTBUM C
Tapudamm 3a BTOPOM MK KaxKabIA cneaylowmin KaneHaapHblit rog aenctena KapTbl U OTCYTCTBUS
ABUMKEHUA OeHEXHbIX cpeacTs no Cyety B TeyeHue nocnegHux 6 (Lectn) KaneHaapHbIX mecaues
A0 OaTbl HACTYN/IEHMA BTOPOTO M KaXKA0ro cneayowero roga Aencreuns Kaprobl.
7.3.9. be3 npepgBaputenbHoro yseaomneHusa Knuenta/[lepxatena [JONOAHUTENbHON KapTbl
NPUOCTAaHOBUTb AencTBue KapTbl, ecnv B OTHOWeHMM KnneHTa BBeAeHa npoueaypa 6aHKpoTcTBa.
7.3.10.baHK MMeeT MNpPaBO YHUUYTOXUTb  BbIMNyLLEHHyO/nepeBbinyweHHyto  KapTy, He
BocTpeboBaHHyl0o KnueHTom B TeyeHune 90 ([eBAHOCTO) KaneHAapHbIX AHEM C MOMEHTA
nsrotosaeHma Kaprtol.
7.3.11. B Teyenune 105 (Crta nATH) KaneHaapHbIX AHen (ana onepaunii 6e3 aBTopmnsauum B Te4eHne
75 (Cemuaecatv naATM) KaneHOapHbIX AHEN) co AHA cnucaHua cpeacts co CyeTa KapTbl KnneHTa
HanpaBuTb 3aABAeHMe KAneHTa 0 Hecoriacum ¢ onepaument Ha paccmotpenme B MNC. Mo ncreveHunm
YKa3aHHbIX B HACTOALLEM MYyHKTe CPOKOB baHK He HanpaBAasaeT 3aasB/ieHne KaneHTa 0 Hecoriacmu ¢
onepauuen Ha paccmoTpeHue B MMC.
7.3.12. OcywwecTBNATbL CAUCAHMA OEHENKHbIX CPeacTB CO CHETOB, OTKPbLITbIX B baHKe, B nopAaake,
npeaycMoTPeHHOM A1 PacYeToB NO MHKACCO, Ha OCHOBaHMM BaHKOBCKOro opAaepa, B T.4. YaCTUYHO:
NobbIX pacxonoB baHKa, NOHECeHHbIX B pe3yabTaTe noJsib3oBaHuA KapToi ¢ HapyweHuem Mpasun,
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B TOM YMC/Ie PAacXOA0B, CBA3aHHbIE C PO3bICKOM KaneHTa.
7.3.13. OrpaHuumBaTtb KonamyectBo KapT onpeaeneHHOro Tuna, BbIMyCKAaeMbIX Ha MMA OAHOrO
Oeprkatena n K ogHomy CyeTy, B cooTBeTcTBUM ¢ Tapudamu.

7.4. baHK obAasyertca:

7.4.1. Bblgatb KnueHTy KapTy B TeyeHue 10 (JecaTtn) paboumnx aHen nocne 3akasa KapTbl 1 onnatbl
KnneHntom ycnyr BaHKa B cooTBeTCTBUM C Tapudamu (3a MUCKNOUYEHMEM, C/YHAEB, YKAa3aHHbIX B
nn. 7.4.2, 7.4.3. HacToAwwmMx Ycnosuit).

7.4.2. Bbigatb KnneHty Kapty He no3aHee 2 (AByx) paboumx gHen ¢ AaTbl Nogayum 3asaBaeHuUs Ha
BbINYCK KapTbl, COAEPKALLETO OTMETKY O HEOHXOAMMOCTU CPOYHOTO M3roToBAEHUA KapTbl, M onaaTbl
Knnentom ycnyr baHka B cootBeTcTBUM ¢ Tapudamm. CpouHbii 3aKa3 KapT BO3MOXKEH TOMbKO B
MNoapasneneHuax baHka Ha TeppuTopum CaHKkT-lMeTepbypra n JleHUHrpaackoi obnactu. B cayyae
BbIMycKa EANMHOM KapTbl NeTepbyprKLa CPOYHbIM 3aKa3 KapTbl HEBO3MOMEH.

7.4.3. Bbigatb KnueHty Kapty tmna Mastercard Unembossed Instant B momeHT ob6palieHun
KnueHTa.

7.4.4. KoHcynbTupoBaTb KaneHTa No Bonpocam, CBA3aHHbIM C UCNO/b30BaHWeM KapTbl.

7.4.5. bnokuposatb KapTy npu nonyyeHunun 3aasneHuna KnnenTta Ha baokmposKy KapTbl.

7.4.6. N3meHuTb CyeT obcnyxkmBaHma Kaptol MC Visa International nan Mastercard Worldwide,
BbINyLLEHHON K CYeTy, K KOTOPOMY B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuinckoit Pepepaumm
¢ 01.07.2017 r. BO3MOXEH BbINYCK TO/NbKO HAUMOHANbHbLIX MAATEXHbIX WHCTPYMEHTOB
(Mepenpueaska KapTobl), B cnyydae npeactasneHna KnmeHTom B baHK COOTBETCTBYHOLWLErO 3aABAEHUA
cornacHo n. 7.1.6. HacToAwmx Ycnosuii.

8. MNOPAAOK PA3PELLEHMA CMOPOB B C/TYYAE HECOI/IACUA C ONEPALUEN,
COBEPLUEHHOM C UCNO/Ib3OBAHUEM KAPTbI

8.1. Mpwu nonyyeHun nHbopmaymm ob onepaumnm, COBEPLIEHHOM C UCNOb30BaHMEM KapTbl 6e3
cornacua Knuenta, KnneHt / [epkatenb [JONoNHUTENbHON KapTbl 06s3aH OCMNOPWUTbL TaKyto
onepaumto, npeaocTaBmB B baHK 3asBaeHMe 0 Hecornacmm ¢ onepaumeit no popme baHka ogHUM U3
cnepyowmx cnocobos:
- obpatutbca AnyHo B NoapasaeneHme baHka;
. HanpaBuUTb  CKaH-KOMuIo/POTO-KONUIO  3aAB/IEHMA O Hecornacum C  onepaumen,
cocTaBneHHoro no ¢opme BaHKa, M nognucaHHoro cobcTBeHHOPYYHOM noanucbio KnueHta /
LeprkaTtena [JononHUTeNbHOMN KapTbl Yepe3 NHTepHeT-6aHK;
- HanpasuTb 3asAB/JeHWe O Hecornacum c onepaumein yepes Cawt BaHkal®, 3anonHus
3NEKTPOHHYIO GopMy TaKoro 3assneHua. MNoanucaHve M NOATBEPXKAEHME OTMPaABKM 3aABNEHMUA
ocywiecTenseTca nytem sBeoga KnveHtom / Oepkatenem [LONONHUTENbHOM KapTbl O4HOPA30BOIO
Kopaa, HanpaBneHHOro baHkom Ha Homep MobuabHOro TenedoHa, ykazaHHoro KnmeHtom Ha Cainte
NPV 3aNONHEHUM INEKTPOHHOM GOPMbI 3aABNEHUSA.
dopma 3aasBneHnA o Hecoriacum ¢ onepaunen pasmewaetca B NMogpasgeneHnax baHka n Ha CanTe
baHka.
8.2. Ha ocHoBaHMM 3aABNeHMA O Hecornacum c onepaumeirt baHK npoBOAMT NpPOBEpPKY
06cTOATENBCTB  COBEPLUEHUS  OcrapuBaemol onepaunun. WMHbopmauma o  pesynbraTax
paccMoTpeHMsA 3aABNEHMA O Hecornacum C onepauuen gosoautca Ao ceBegeHus Knvewta /
LeprkaTtena [JononHUTENbHON KapTbl:

— B C/lyyae nNpuHATMA BaHKOM pelieHMA O HEBO3MOXHOCTU BO3BpaTa CMMCAHHOM CYMMbl B
nucbmeHHolt ¢opme (no TpeboBaHuio KaveHnTa/Aepxkatena [OONoONHUTENbHOW KapTbl) B
MNopapaspgeneHnn baHka, yKasaHHOM B 3anB/fieHWMM O HECOrfacuMm C onepaunen, B Cpok He Bonee
30 (TpmnauatM) KaneHO4apHbIX AHEW CO AHA Mnosy4vyeHua 3asBleHUA O Hecornacum c onepaumen
baHKOM, a B C/ay4yae TPAHCTPAaHWYHOrO MNepeBOAA AEHEXHbIX CPeacTB — B CPOK He bonee
60 (Lectnaecatn) KaneHgapHbIX AHEN co AHA NoAyYeHUs 3aaBEHNA O HECOr/TacuK C onepauue;

19 C momeHTa TexHuueckol peanunsaumm 8 baHke.
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— B C/NyyYae npuHATMA baHKOM peleHua o Bo3BpaTe HeEOHOCHOBAHHO CMUCAHHOM CYMMbl —
nocpeacTBOM HanpasaeHns TeKCTOBOro coobueHuns B Cpok He 6onee 30 (TpuauaTtn) KaneHaapHbIX
AHEeN CcO p[HA nonyyYyeHWA 3asBNAEHUA O Hecorfacuu c onepaumen baHKom, a B ciyyae
TPAHCrPAHUYHOTO MNepeBOAa [AEHEXHbIX CPeact8 — B CPOK He 6onee 60 (Wectngecatu)
KaneHAapHbIX AHEeN Co AHA NonyYeHna 3aaBaeHNA O HeCOr1acum ¢ onepaymen.

Mpw aToMm, B cyyae ecnm BaHky TpebyeTca AononHUTenbHana MHGopmauma ot KnnenTa / leprkatens
HdononHutenbHon KapTbl U /unn NC, KnneHt / Aepxatens JonoNHUTENbHON KapTbl MHPOpMMpyeTca
O NPOMEXKYTOYHOM pe3ynbTaTe PacCMOTPEHMA 3aABNEHMA O HECOTNACKUM C onepaumnen € ykasaHuem
HOBOrO CpOKa NpefoCcTaB/ieHNA peLlleHna O pesyabTaTe paccMOTpeHnA 3aABAEHNA O Hecornacum ¢
onepauuen, B cnayvae ecnm baHKy Tpebyetcs pononHuTenbHas WHPopmauma ot Kaumenta /
Jepkatena [ONONHUTENbHOW KapTbl HOBbIW CPOK NpenoCTaBNAeHUA pelleHMA No 3aABAEHUI0 O
Hecornacum ¢ onepaumen paccymTbiBaeTca OT gaTbl NnpeaocTtasneHna Knuentom / depxkatenem
[JononHuTenbHOM KapTbl AONOAHUTENbHOW uHPOopmaumn. UHPopmauma O NPOMEKYTOHYHOM
peleHnn MoXKeT bbiTb foBeseHa A0 cBepeHua Knunenta / [depxkaTtena [ONONHUTENbHON KapTbl
nocpeacTBomM HanpasaeHna TeKCTOBOro coobLeHums.

Mo TpebosaHnuto KnueHta / Oeprkatens [ONONHUTENbHOM KapTbl BaHK MOXeT npenocTaBUTb
NMUCbMEHHbIN OTBET O NPUHATUN PELLEHUA O BO3BPaTe HEOBOCHOBAHHO CMMCAHHOW CYMMbI, @ TaKkKe
O NPOMEKYTOYHOM pe3ynbTaTe PAaCCMOTPEHUA 3aABNEHUA O HECOTIACMM C ONepaLment.

8.3.  [lokymeHTamu, noartsepxAatowmmm 0OOCHOBAHHOCTb CMNUCAHWUA AEHEXHbIX CpeacTB Co
CyeTa no onepaumam, coBepLleHHbIM C UCNOSIb30BaHMEM KapTbl, ABAAIOTCA KONUKM YeKoB, a TakXe
BbIMUCKU N3 CUCTEMHOTO U 3NEKTPOHHOTO KYPHA/10B BAHKOMATOB, 9N1EKTPOHHbIX TEPMUHANOB, UHbIE
9NEeKTPOHHbIe AaHHble baHKa.

8.4. To pe3ynbTaTam NpoBeseHHOM NPOBEPKN HEOHOCHOBAHHO CMMCAHHAA CYMMa BO3BpallaeTca
Ha cyeT KinMeHTa, K KoTopomy BbinyleHa Kapta/dononHutenbHasa KapTa.

8.5. B cnyyae ecnu BbIACHAETCA, YTO CMOpHaA onepauua Oblna coBeplleHa HagNeXKalum
obpasom, Bce pacxoapl MO NPOBEAEHUIO NPOBEPKN BO3MELLAIOTCA 3a cHeT KaneHTa.

8.6. [lpu Hecornacum c nosny4yeHHbIM OT baHKa oTBeTOM C WMHPOpMaAuMen o pesynbTaTax
paccMoTpeHus 3aABNEHUA O Hecornacum ¢ onepauueit, Knuert / OepxaTtens [LONOAHUTENbHOM
KapTbl AO/KeH He no3gHee 14(YeTblpHaAuaTh) KaneHgapHbIX AHEN C AaTbl NONyYeHUA OTBeTa OT
baHKa B NUCbMeHHOM BMAe HanpaBuTb B baHK NOBTOpHOE 3asaB/ieHME O HeCOrnacum c onepaumen.
OTcyTCTBME TaKOro 3aABAeHUsA, 03HaYaeT cornacue Knventa / lepskatena [JononHUTENbHOMN KapTbl
C coaeprkaHnem nosydyeHHoro oteeTta oT baHkKa.

9. OTBETCTBEHHOCTb
9.1. KnueHT HeceT OTBETCTBEHHOCTb 33 HapyleHWe nonoXKeHu [paBun KOMMNAEKCHOro
H6aHKOBCKOro 06cnyKMBaHUA M PyKoBoACTBa NOb30BATENA MPU UCNONb30BAaHMM U XpaHeHUU KapTol
(ee pekBM3nNTOB), BKAKOYAsA KOHTPO/b 3a MNMNH-koaom.
9.2. KnueHT HeceT OTBETCTBEHHOCTb 3a COBEpLIEHWe onepauui C umcrnosb3oBaHuem Kapr,
BKAOYaA [ononHuTenbHble KapTbl, KaK NOATBEPXAEHHbIX MOAMNUCLIO, TaK MU NOATBEPXKAEHHbIX
AyTeHTUUMKAUNOHHBIMM AaHHbIMK KnneHTa (MUH-Kogom 1 T.4.), B TOM YMcae CBA3aHHbIX C 3aKa3oMm
TOBapoOB/ycAyr No noyte, nocpeacTsom TenepoHHOro coeamMHeHUa UM Yepes cetb MHTepHeT, a
TaKXKe onepaumii, CoBepLUeHHbIX Yepe3 WMHGOPMALMOHHO-NAATEXHble CcUCTeMbl BaHKa, yepes
KaHanbl ANCTaHLMOHHOIo 06cnyKuBaHumA.
9.3. KaueHt HeceT OTBETCTBEHHOCTb 3a CBOEBpPEeMEeHHOCTb caaum B baHk
KapTbl/[ONONHUTENbHOW KapTbl NPW OKOHYaHMM CPOKa WX peicTeua (B Tom uyucine npu
Mepesbinycke KapTbl), n/unm otkase ot KapTtbl, n/unmn npn Komnpometaumu. B cnydae HeBo3BpaTa
KnneHtom KapTbl/[ONOAHUTENbHOM KapTbl OTBETCTBEHHOCTb 3a NoTepun KaveHTa no onepaumam,
nposedeHHbIM no CyeTy € wucnonb3oBaHMem Takoi KapTbl/[lononHUTenbHOW KapTbl (KX
PEKBU3NUTOB), HeceT KNneHT.
9.4. B cny4ae npoBeaeHUsa nocne oTkasa KnmeHta ot KapTbl onepaumi ¢ ucnosb3oBaHmem KapTbl
(8 cnyyasx, ecnmn Kapta/OononHutenbHana KapTa He 6bina caaHa B baHK) KnveHT 06a3aH BO3mMecTuThb
BaHKy ybbITKM B pasmepe cymMbl pacxonoB baHKa, NOHECEeHHbIX MPU OCYLLECTB/IEHMWN PAcYeTOB MO
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TaKUM onepaumam.

9.5. BaHK He HeceT OTBETCTBEHHOCTb 3a CnucaHwe cpeacTs co Cyeta B cnyyae, ecnm KnueHt
nobposonbHo nepepan Kapty (peksusutbl KapTbl, AyTeHTUPUKALMOHHBIE AaHHbIE) APYTOMY ALY .
9.6. baHK He HeceT OTBETCTBEHHOCTU 3a NoTepu KnneHTa B cnyyae TeXHUYECKON HEMCNPABHOCTH
BaHKkomaTa/MnaTe)KHOro KMOCKa WAM  3NEKTPOHHOrO TepMUHana CTOPOHHero 6aHKa, wau
owmnboUHbIX AencTemin KnnexTa.

9.7.  BbaHK He HeceT OTBETCTBEHHOCTM 33 U3MEHEHMWEe Kypca KOHBEpPTaLUmM Npu CNncaHnmn cpeacts
co Cyeta, K KOTOpOMy BbinylweHa KapTa, a TakKe B Cnyyae, ecn BaNtoTHbIe OFPaHUYeHUA CTPaHbI
npebbiBaHnAa KAMeHTa UM yCTaHOBNEHHbIE IMMUTbI HQ CYMMbl MOJYYEHUA HAZIMYHbIX OEHer B
BaHKOMaTax/3N1eKTPOHHbIX TEPMMHaNAX CTOPOHHUX 6aHKOB MOTYT B KaKoW-IMBO cTeneHu
3aTPOHYTb MHTEepecbl KaneHTa.

9.8. bBaHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 TOProBO-CEPBUCHONO NpeanpuATUA UKW NYHKTa
BblA4A4YM HANMYHbIX APYroro GpUHAHCOBOrO yupexaeHua B npueme KapTbl/[LoNOAHUTENBHOM KapTbl
K onnarte, 3a Ka4yecTBO NpenoCTaB/AeMbIX TOBAPOB U YCAYT, 33 BBEAEHME TOProBO — CEPBUCHbLIMM
nPeanpuUATUAMMU UAWU NMYHKTAMM BblAAYW HANUYHbBIX OFPaHMYEHUI MO CyMMam onepauui u no
nopaaky naeHtTuoumkaunm KnmenTa.

10. 3AKPbITUE KAPTbI

10.1. KnueHt/[Oeprkatenb JONOAHUTENbHOW KapTbl UMEET NPaBo B 1060 MOMEHT OTKa3aTbCsA OT
KapTbl/[lononHutenbHow Kaptbl. B aTom cnyyae KnveHT o6sa3aH obpaTuTbcA C 3asBAeHMEM B
MNogpasgeneHne baHka nMbo B KOHTaKTHbIM LeHTp BbaHKa. [eprkaTenb [ONONHUTENbHOW KapTbl
06s3aH 0bpatuTbCa c 3aaBneHnem B MNoapasgeneHne baHka. Mo dakty npuema 3aasneHna baHk
npeKkpawaeT aenctene KapT, yKasaHHbIX B 3aABNEHUMN.

10.2. B cnyyae BO3HMKHOBeHMA TpeboBaHMI K CyeTy KnmeHTa nocne 3akpbita CyeTa faHHble
TpebosaHua byayT npeabaBnATbCA bBaHKOM B npeTeH3MoHHOM nbo cyaebHoM nopaake.

11. NEPEBOA BE3 OTKPbITUA CHETA C UCMOJIb3OBAEHUEM NMNATEXKHOIO KUOCKA U
KAPTbI

11.1. Knuent/Oepxatenb [JONOAHUTENbHOW KapTbl B COOTBETCTBMM C PyKoBOACTBOM
No/fb30BaTeNsA MOMET OCYyLecTBAATb C nomouwbio KapTbl M naTeXHOro KMocka (CoBMeCTHO
ABNAIOLWMMUCA OTAE/IbHbIM 3N1EKTPOHHbIM CPeACcTBOM NnaTexa (ganee ANnA uenen HacToAlero
pasgena — 3CM)) cnepyoume nepesoabl 6€3 OTKPbITUA cyeTa:

—  ANnA onnatbl TOBapoB (paboT, ycnyr) no pekBusnTam, cogepammea B NaaTexkHOM KMOCKE;

—  Ha CYeT, OTKPbITbIN B BaHKe KNNeHTy — pusnyeckomy nuuy.
Knunenty/OepxaTtento [LononHUTENbHOM KapTbl 3anpeLaeTca Mcnonb3osatb ICM B UHbIX LEnax.
11.2. BaHk wuHbopmupyeTr KnueHTa/Oepkatena [ONOAHUTENbHOW KapTbl 06  ycnoBuAX
ncnonbzosaHua ICI1, B TOm ymcae o N106bix OrpaHnYeHmnaxX cnocoboB M MecT MCNOIb30BaHMA NyTEM
pasmeweHma nHpopmauymm Ha Caiite baHka, B MNoapasgenenunax baHka, B [haTexXxHOM KMOCKe.
11.3. MepeBopabl 6€3 OTKPbITMA cHeTa ¢ nomoLbio ICI ocyLLeCcTBAAIOTCA B NOPAAKE U HA YCIOBUSX,
nNpeaycMOTPEHHbIX AENCTBYOWMM 3aKOHOAATENbCTBOM.
11.4. MepeBogbl 6€3 OTKPbITMA cyeTa C Mcnonb3oBaHMem ICI ocywecTBAAIOTCA TOAbKO Nocne
naeHtTndukaunmn Knuenta/Oepxatens JononHUTENbHOM KapTbl. MaeHTUdMKauMA ocyLLecTBASeTCS
¢ nomoubto Kaptbl, npu seoge NMUH-koga KapTbl.
11.5. baHK uHpopmmpyeT KnneHTa o coBepLUeHHbIX Onepaumsax ¢ UCNOJIb30BaHUEM INEKTPOHHbIX
cpeacTs naaTexka nytem GOpMUPOBAHUA U NPeaOCTaBNAEHNA YeKa.

12. UCMOJ1Ib3OBAHUE KAPTbI B MIATEXXHbIX MJIATGOPMAX??
12.1. baHK oKasbiBaeT ycayru no perucrtpaumm Kapt B Mnatdopmax, co3gaHMio U aKTUBaLMK
LUmndposbix KapT B MnaTdopmax € Liesiblo OCYLLECTBEHNA ONepaLnii ¢ ucnonbsosaHnem Lindposbix
KapT B MNnhatdopmax.

20ycnyra mosKkeT 6bITb HeAOCTYMHA MO NPUYMHAM, He 3aBUCALLMM OT BaHKa, B CBA3M NPUOCTAHOBAEHUEM AeATeNbHOCTH
MHOCTPaHHbIMM KOMMNaHUAMM Ha TeppuTopumn Poccuiickoit degepaunm, aBastoWmMxca npasoobnagatensamm Tex mam
WHbIX CEPBUCOB U YCAYT.
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12.2. Mopsapok peructpauum Kapt B [nhatdopmax, a TaKKe CO34aHWUA, aAKTUBALMKU MU
ncnonbzoBanma Uudposbix Kapt B [Mnatdopmax onpeaeneH B YCNOBUAX perncrTpauum u
ncnonb3oBaHnA 6aHKoBCKUX KapT MAO «BaHK «CaHKT-leTepbypr» B naatexHbix naatdopmax,
ABNAIOLLMXCA HEOTHEMIEMOM YaCTbiO MpaBMa KOMNIEKCHOTO 6aHKOBCKOFO 06CNYKUBAHWMA.

12.3. Ycnosua perncrtpaymm n ncnonb3oBaHma 6aHKOBCKMX KapT NMAO «BbaHK «CaHKT-MNeTepbypr»
B NAaTeXHbIx NaaTPopmax pasmelyeHbl Ha CanTe baHKa, a TakKe MoryT 6blTb NpeaoCcTaBNAEHb! B
MoapasaeneHunax baHKka (npy HeobxoanMMocTH).
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YCNOBUA OTKPbITUA, OBCNYKNBAHUA N 3AKPbITUA BKNIAAOB ®USUYECKUX TUL, B
NAO «BAHK «CAHKT-NETEPBYPIMN»

1. OCHOBHbIE TEPMWUHDbI
MuHMManbHaA rapaHTMPOBAHHAA cTaBKa No BkaAagy (MIC) — 3HauyeHWe NPOLEHTHOM CTaBKM,
onpegenaoLlLee MUMHUMANbHBINM A0XO0A, Bbinaaunsaembli baHkom KnneHTy Ha cymmy Bknaga npu
YCNOBUU XPaAHEHWUA [EHEXHbIX CpPeacTB A0 MUCTeYeHUA CpoKa Bknapa, 6e3 yuyeTta ycnosui,
npeaycmMmaTpmBaloWMx BO3MOXHOCTb M3MEHEHUA AOXOAHOCTU BKA3L0B, B TOM YMUC/Ie B CAy4YaAx
3aK/Ilo4eHMA (pacTopikeHnA) KnMeHTomM MHOro forosopa v (Man) noayvyeHna MM AONOAHUTENbHOMN
YCNYrn, He CBA3AHHOM C pa3meLLeHMeM AeHEeXHbIX CpeacTB BO BKknaa.
3HayeHne MUHMMANBLHOW FAPAHTUPOBAHHOM CTaBKM NO BKAAA4Y pa3MeLLaeTca B KBaPAaTHOM paMKe
B NPaBOM BEPXHEM Yry NepBoM CTpaHMLUbl 3aABAEHUA HA OTKPbITUE BKNAAA.
Nopanok pacyeta MIC onpeaendaetca baHkom Poccum.
PacnopsxkeHue Ha 3aKkpbiTue Bknapa — 3aasneHune Ha 3akpbiTve Bknaga, npegoctasnsemoe B baHk
C ucnonb3oBaHWem NHTepHeT-6aHKa B NopAgKe, NpesyCMOTPEHHOM HACTOALLMMM YCNOBUAMM.
Pacnops:xkeHue Ha oTKpbITUe BKnapga — 3aasneHune Ha OTKpbITUe BKknaga, npeaoctasnsemoe B baHk
C ucnonb3oBaHMem MHTepHeT-6aHKa NMyTeM CamoCTOATENbHOIO BbiGOpa OCHOBHbLIX NAPaMeTpPOB
Bknaga B nopAgKe, NpeAyCMOTPEHHOM HaCTOAWMMM YCNOBUMAMMK, copeprallee B cebe TaKxKe
PacnopsaxkeHne KnueHta baHKy Ha 6e3HanuMyHoe nepeyncneHne co Cyeta KnmeHTa AeHEKHbIX
cpencTs BO Bknaga.
PacnopsakeHue Ha nononHeHue Bknapa — PacnopsarkeHue KnuveHTa Ha nononHeHue Cyeta no
Bknagy, nytem 6e3HanNYHOro nepevymncieHma AeHeXHbIX cpencts Ha CyeT no Bknagy KnueHTa,
npeaoctasasemoe B baHK ¢ ncnonb3oBaHMem MHTepHeT-6aHKa NyTem CaMoCToATENbHOrO Bbibopa
PEKBU3UTOB ANA NepeyncaeHmns.
Ce30HHDbI BKnag - orpaHUYeHHOe MO CPOKY AENCTBMA M HOCAWEe NEepUoANYECcKUM XapaKTep
npepnoxeHune baHka NPUHATL AeHeXHble cpeacTsa Bo Bkaag. Ce3oHHbIMM BKnagamu AsBnaloTCcA
BKknagbl, MmetoLme NoMeTKY «Ce30HHOe NpeanorKeHue.
YBepaomneHue — YgegomneHve o6 oTKpblTun Bknaga, dopmupyemoe B MogpasgeneHnmn baHka
6o B NUHTepHeT-baHKe.

2. OBLUME NONOKEHUA
2.1. Ha ocHOoBaHuu 3aaBaeHUA Ha OTKPbITUE BKAaZa, opopmaeHHoro B MNoapasgeneHmn baHka
Ha OymakHom HocuTene nmMbo Ha OCHOBaHMWM PacnopsKeHua Ha OTKpbiITMe BKnaga, baHk
NPOU3BOAMUT NepeymncieHne AeHexXHblx cpeacTts Ha CyeT no Bkaaay.
2.1.1. BKknag OTKpbiBAeTcA B COOTBETCTBMM C  HaCToAWMMW  YCNOBUAMMK,  YCAOBUAMMU
cooTBeTcTBYtOLLEro Buga Bknaaa, o6vasneHHbIMM BaHKOM nyTem ux pasmelyeHuna Ha Cante baHka
v B NMogpasaeneHnsax baHka, U yCNOBUAMM, YKa3aHHbIMU B 3asBIeHNIN/PacnopayKeHNn Ha OTKPbITUE
BKMaAa.
2.1.2. Ycnosua BuAoB Bknagos u uHPopmauma o MIC npepocTtasnatotca KaueHty ana
03HakomneHus Ha Calite baHKa, B IHTepHeT-6aHKe, B MNoapa3saeneHunax baHKa go nognucaHmMa um
COOTBETCTBYIOLLErO 3asBNeHNA/PacnopaKeHns Ha OTKPbITME BKAaAa.
2.1.3. B cnyyae oTKkpbITMA BKknaga ¢ ncnonbsoBaHMem MHTepHeT-6aHKa BBeAEHWE MPaBUAbHbIX
AyTEHTUPUKALMOHHDIX AaHHbIX COrNacHO PYKOBOACTBY Nosb3oBatens u/mam Hactoawmx Mpasun B
MHTepHeT-baHKe ABAAeTCcA aHanorom cobCTBEHHOpY4YHOW noanuck KnneHTa v noarteep:kaaet
O3HaKomaeHne u cornacMe KnaueHTa ¢ HactoAwmmu Ycaosmamu, ycaosmamm u MIC
COOTBETCTBYIOLWEro BMAa Bknaaa n sBonensbsasneHne KnmeHTta 06 oTkpbITmn CyeTa BKAaAa COrnacHo
3anBneHuto/PacnopaxeHno Ha OTKPbITUE BKAa4a.

2.1.4. B cny4vae oTKpbiTMA BKknaga B logpasaeneHnn baHKa 3aaBneHWe Ha OTKpbITUE BKAa4Q,
coctasneHHoe no ¢opme baHKa, nogaetca KnaneHtom B BaHK B 0AHOM 3K3emnnape, ABNAETCA
NoATBEPXKAEHNEeM O3HAKOMJIEHWA U cornacua KaneHTa ¢ HacToAwMMMU YCNOBUAMM, YCIOBUAMMU
cooTBeTCcTBYlOWEro BMaa Bknaga, MIC n sonensbasneHna KnveHta o6 oTkpbituM CyeTa BKNaga
COrnacHo 3aABNEeHUI0 Ha OTKpbiTMe BKnaga. locne npuema 3aasneHua, baHK npepgoctasnaer
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Knnenty YseaomneHne 06 OTKPbITUM BKNaga. B aAeHb nopgaun 3asaBneHMAa M NOAyYeHUA

YBegomneHua o6 OTKpbITUM BKAaga wAM nopgnucaHua CornaweHus B COOTBETCTBUM C M.

2.9. HacToAwwmx Ycnosuii KnuneHt/Mpeactasutens KnneHta - ¢pusmyeckoe nmuo obsasaH BHeECTU

Ha/NYHble OEeHeXHble cpeacTBa B Kaccy baHKa/ocylwecTButb 6e3HaMUYHbIA NEPEeBO AEHEMKHbIX

CpeacTs, B CyMMe, YyKa3aHHOW B 3aaBeHMN U YBeAOMAEHUN 06 OTKPbITUM BKNaAa uam CornaleHunu.

MoaTBepKAeHMEM OTKpbITUA Bknaga ABnfeTcA NPUXOAHbLIA  KaccoBblM  opaep/nnaTexHoe

nopy4YeHume c OTMETKOM baHKa, noaTBepKaaloLee BHECEHNE AEHEXKHbIX CPeaCcTB BO BKiag B cymme,

yKa3aHHoOM B 3asBneHUN U YBeAOMAEHUN 006 OTKPbITUM BKAa4a, 3@ UCKNKOYEHUEM Cnyyad, Koraa

AeHeXHble cpeacTBa Ha CyeT BKIaga OblM 3a4UncNeHbl NyTeM NepeBosa AEHEXKHbIX CPpeacTB Co

Cueta KnuneHTa, yKa3aHHOro B 3aABAEHUMN.

2.2. CueT BK/JIaga MOXeT bbITb OTKPLIT B pybasax Poccuiickon depepaunun mam B MHOCTPAHHOM

Ba/tOTE B COOTBETCTBMM C YCI0BUAMM BbibpaHHOro KaneHtom Bnaa Bknaga.

B cnyyae 6e3HanMUYHOro nepeuyncneHmn AeHexkHbix cpeacts co Cueta Ha CueT BKNaga B BantoTe,

OT/IMYHOM OT BantoTbl BKnaaa, KnneHTy morKeT 6bITb OTKasaHo.

2.3. Bknag moxeT 6biTb BHEceH B baHK Ha yc/ioBuMax Bblaadun Bknaga no nepsomy TpeboBaHUIO

(Bknag oo BoctpebosaHua)?! nmbo Ha ycnoBMAX Bo3BpaTa Bkiaa no ncteyeHmMm onpeaesieHHoro B

3anaBneHnmn/PacnopsaxKeHmm Ha OTKpPbITUE BKNaAa CpoKa (CpouHbIi BKAag).

2.4. Ha ocHoBaHWW 3asaBNEHUA Ha OTKPbITUE BKAaZa/PacnopsayKeHUsa Ha OTKpbITUE BKNada baHk

OTKpbiBaeT Ha Uma KnmneHTa CueT BKNaaa.

2.5. [aton oTKpbiTUA BKknaga ABnseTca gaTta BHECEHMA AeHeXHbiX cpeacTts Ha CyeT BKnaga B

nopagke, npeaycMOTPEHHOM HaCTOALMMU YCIOBUAMM.

2.6. Te4yeHue cpoka Bknaga HauMHaeTCA Ha cneaylowmi AeHb Nocne NoCcTynAeHUA AeHEXHbIX

cpepcTts Ha CyeT BKNaaa.

2.7. CbeperaTtenbHan KHUXKKa no Bknagy He opopmnseTcs.

2.8. [lpaBooTHOWeHMA no Bkaagy He BO3HUKAKOT MNPW  HeBbINOAHEHUW KaueHTOm n.
4.1.1. HacToAWMX YCNOBUIA.

2.9. Mo TpeboBaHuio KnneHTa oTKpbiTe Bknaga B MoapasaeneHnn baHka moxKeT opopmasaTbea

nognucaHnem CornalweHma o6 OTKPbITUM BKNaAa B paMkax [loroBopa KOoMnaeKcHoro 6aHKOBCKOro

obcnymBaHus. B Takom cnydae CornaweHne obopmaseTca B ABYX IK3eMnaapax, o ogHOMY ANA

Kaxkaon n3 CTopoH.

2.10. CueTa BK/1a40B, OTKPbITblE MO MECTY HaxoxaeHna punmana baHKka, 06CNyKMBaOTCA TONBbKO

Nno MecTy HaxoxaeHua punmana baHka.

2.11. 3auncneHune geHexKHbIX cpeacts Ha CueT BKNaga, ecam ycnosmamu Bknaga npegycmoTtpeHa

BO3MOHOCTb AOMOJIHUTENbHbLIX B3HOCOB, ocyuiecTtsnaetrca KameHtom wam [peacrasutenem

K/IMeHTa. He gonycKaeTca 3a4ncneHmne geHeEXHbIX CPpeacTs, NOCTYNMBLIMX B BaHK OT TpeTbux nuu,

Ha CueT BK/M1aga. He gonyckaeTtca 3a4mcieHme geHexXHbIX cpeacTs Ha CyeT BK1aga, nyTem nepesoga

AEHEeXHbIX CpeacTB B MHOCTPAHHOM BantoTe CO cyeTa B APYyrom 6aHke mnm 6e3 oTKpbITMA cyeTa Ha

nma KnmeHTa, B TOM Yncne ot TpeTbUX UL,

2.12. Cueta BK/JIaZ0B K/AMEHTOB, B OTHOLUEHMW KOTOPbIX BBeZEeHa npoueaypa 6aHKPOTCTBa,

0b6cnyKMBaOTCA TOIbKO B NogpasaeneHnsax baHka, nepeyeHb KOTOPbIX YCTAaHOBAEH B COOTBETCTBUM

¢ n.2.3.3. O6wux ycnosum.

3. OCOBEHHOCTU BK/IAAOB, OTKPbIBAEMbIX C UCMMOJIb3OBAHUEM UHTEPHET-BAHKA
3.1. B cnyuyae oTKpbiTMA BKnaga ¢ ucnonb3oBaHnem UHTepHeT-6aHKa KnueHT noarseprkaaet
O3HaKomMeHue c Tabanuei ycnosmin Bknaga v 3HadeHnem MIC no Bknaay, a Takke noaTseprkaaet
Pacnopsa)keHne Ha OTKpbITME BKNAZA BBOAOM AyTEHTUPUMKAUMOHHBIX AAHHbIX B COOTBETCTBUMU C
PykoBoactsom nosb3oBatend. baHK noarsepKgaeT nonyvyeHue Pacnopa)keHMA Ha OTKpbiTMe
BKJada W, COOTBETCTBEHHO, BOMieU3bABAEHUA KNMeHTa Ha BHeceHue aeHeXKHbIX cpencts Ha Cuet
BKNaAa Ha BbIGPaHHbIX KNMeHTOM ycnoBuAX, NyTem pasmeLLeHunsa ana KnmeHTa B COOTBETCTBYOLLEM
npeactaBneHnn B MHTepHeT-baHKe WHPoOpmauum o Bknase B 3neKTpoHHOM Buae (panee -

2l ycnyra oTKpbiTMA CHeToB BK1aA0B A0 BocTpeboBaHMA AOCTyNHa ToNbKO B MoapasaeneHnax baHka, 3a
WCKNOYEHMEM C/Ty4aeB, YKa3aHHbIX B N.6.3. HACTOALMX YCNOBUIA.
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YBegOMNEHUSA) C YKa3aHUEM Cneayowmx peksusnTos Bknaga:

— Homep pgorosopa Bknaaa;

— Homepa CuyeTa BKN1aZa 1 06CNYKUBAKOLLNX CHETOB;

— HasaHwue Bknapa (sBmpa Bknaga);

— [laTa coBeplueHuA onepauunm;

— [lata Bo3Bparta cymmbl BKnaga v HauMc/ieHHbIX MPOLEHTOB;

— [poueHTHaA cTaBKa no BKknaay B npoueHTax rogoBblx;

— Cymma BKnaga ¢ yKasaHuem BantoTbl BKnaga;

— CpokK Bknaga (B aHsx);

— Ycnosue 0 NpogseHnmn, 4OCPOYHOM pacTopKeHnn Bknaaa;

— Odwuc Bknaga.

YBegomneHune o6 oTKpbITUKM BKnaga B BymakHOM BMAE MOXKeT ObITb NpeaocTaBieHo baHKom no

wenaHunto KnueHta B MMopgpasgeneHun baHka, obcnyxueatowem CuyeT BKAaga cornacHo n.

n.3.2 HacToALMNX YCNOBUIA.

3.2.  Mpu oTKpbiTUK BKnaga c ucnonbsosaHmem MHTepHeT-6aHKa CyeT BKNaga OTKPbIBAETCA U
obcnyxkueaetca B MoapasgeneHnn baHka, no mecty BeaeHua CyeTa KnueHTa, c KoToporo
nepeduncnaeTca cymma Bknaga.

3.3.  BKJag MoKeT bbiTb AOCPOYHO BO3BpalLleH KaneHTom ¢ ucnonb3oBaHnem MHTepHeT-6aHKa

Ha CueT KnmneHTa, c KoToporo 6bin1a nepeyncneHa cymma Bknaga, ecnm sTo npamo npeaycMmoTpeHo

YCNOBUAMU COOTBETCTBYIOWEro Buaa Bknaga (n. 2.1.2. HactoAwmMx YCNOBUIA) MAN TOJIbKO MNpU

OAHOBPEMEHHOM CObNI0AEHUN CIeAYIOWNX YCA0BUIA:

— Bknapg 6b1n npogsieH Ha HOBbIM CPOK, Tak Kak KnmeHT He BocTpeboBan cymmy BKnaga u
CYMMY HauyMUC/IEeHHbIX MPOLEHTOB B AaTy OKOHYaHMA CpoKa BKnaga v npu oTKpbiTUKM BKnaga Bbibpan
ycnosue o npoaneHnn Bknaga;

— Nocne npopneHna Bknaga Ha HOBbIM CPOK npowsno He 6Gonee 14 (YeTbipHaauath)
KaneHZapHbIX AHE;

—  Cuet KnuneHTa, € KoToporo 6bi1a nepeyncneHa cymma Bknaga, He 3aKpbIT.

B ocTanbHbix cnyvaax Bknag moxkeT ObiTb [AOCPOYHO BO3BpalleH KiaveHToOm cornacHo

n.4.2.1. HacToAwwmx Ycnosun.

3.4. B cnyyae [0OCPOYHOro 3akpbiTMa BKknaga ¢ uvcnosb3oBaHMem WMHTepHeT-b6aHKa, npwm

cobntoaeHun ycnosuii cornacHo n.3.3. HactoAwmx Ycnosuii, KnuveHT Hanpasnser B baHK

PacnopskeHune Ha 3akpbiTue BKnaga, noaTBep»KaeHHOe BBOAOM AyTEHTUPUKALLMOHHDBIX AaHHbIX B

COOTBETCTBMU C PyKOBOACTBOM NoJib3oBaTens. baHK nogTeepKpaeT nonyvyeHne PacnopsakeHua Ha

3aKpbiTne BKnaga M, COOTBETCTBEHHO, MPUEM pacnopaXeHuA KnaneHTa Ha nepeBos, AeHEXKHbIX

cpeacts Ha CueT KnneHTa, € KOTOpPOro paHee 6blna nepeyncneHa cymma Bknaga. MoartsepkageHne

npounssogutcA baHKom nytem pasmelweHna ana KnmeHTa B COOTBETCTBYHOWEM pasgene B

NHTepHeT-6aHKe nHGopMaLmMm 0 3aKpbiTUM BKnaga c yKasaHUeEM ceaytowero:

— Homep porosopa Bknaga;

— Homep Cyeta BKNaga;

— HassaHwue Bknapa (Bmpa Bknaga);

— [Jata PacnopaxeHuA Ha 3aKpbiTUe BKAA4A

— [Jlarta Bo3BpaTa cymmbl BKnaga n HauMCNEeHHbIX NPOLLEHTOB;

— [lpoueHTHaA ctaBka no Bknaay;

— Cymma Bknaga ¢ ykasaHuem BantoTbl Bknaga;

— Cpok Bknaga (B AHsAX);

— Ycnosue o npogneHuun Bknaga (4A).

— OcHoBaHu1e: foCcpoYHOe 3aKpbiTUe BKknaga

4. NMPABA U OBA3AHHOCTU CTOPOH.
4.1. 06asaHHoctu KnueHTa:
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4.1.1. B peHb nopgauu 3assneHus/PacnopskeHua uam nognucanua CornaweHua Ha OTKpbITME BKIaAa
BHECTM Ha/IMYHbIMK B Kaccy BaHKa?? nnu 6e3HannyHbIM nepeymcneHnem Ha CHeT BKNaAa AeHeKHble
CpeAcTBa B CyMMe, yKa3aHHOM B 3asBneHnn/PacnopsarkeHnn/CornaieHmMm Ha OTKpbITUE BKAAAA.
4.1.2. BbinnaumsaTtb BaHKY KOMMCCMOHHOE BO3HArpaxkaeHue 3a BbinoNHeHMe onepauuii no Bknaagy
npu n3bATUKM BKnaga (Yactn Bknaga) B cooTBETCTBUM C AeicTByoWwmMmmM B baHke Tapudamu.

4.1.3. Tlepepn Kaxkabim pasmelleHnem cpeacTs BO Bknag o3HakomuTbea ¢ Tapudamm, ycnosmamm
cooTBeTcTBYtOWEro Buga Bknaga n Hactoawmmm Yenosmamu. Cornacme KanenTta ¢ 4encTayowmmm
B baHke Tapudamu, Ycnosmammn cooTBeTCTBYIOWErO BUAaA Bknaga, a Takke MIC, n HacToAwWmMMM
YcnoBuaAmM BblparxkaeTca nyTem BHeceHMa cymmbl BKnaga Ha CueTt BKhaaa.

4.2. Npasa KnueHra:

4.2.1. [JocpoyHO nonyyYnTb cymmy Bknaga no nepsomy TpeboBaHMIO C BbINJIATON MPOLEHTOB
cornacHo ycnosmsam Bknapga B nobom MoapasgeneHmn baHKka B nopagke, npegycmMoTpPeHHOM
n.2.2.4. O6wux ycnosui uAnM nNyTem nepeBofa [AeHEeXKHblX cpeacTB Ha CyeT, yKasaHHbIM B
pacnopsa*keHnn KnmneHra.

4.2.2. [JoCpOYHO nonyyYnuTb cymmy BKnaga no nepsomy TpeboBaHMIO C BbINJIATON MNPOLEHTOB
cornacHo ycnosusam Bknaga B MHTepHeT-6aHKe B nopaake, npeaycMoTpeHHOM Nn.3.4. HacToALmX
Ycnosuid.

4.2.3. OdopmuTb B baHKe K CueTy BKa[a AOBEPEHHOCTb Ha MONyYeHMe AeHEeKHbIX CpeacTs u/unm
3aBellaTeNlbHOe pPacCnopsAXKeHne B COOTBETCTBUMM C TpeboBaHMAMM 3aKoHogaTenbcta PO,
HOPMATUBHbIX AOKYMeHTOB baHKa Poccun, BHYTPEHHUX AOKYMeHTOB baHKa.

4.2.4. PacnopaxaTtbcs CBOMM BKiagom nMyHO 1nbo Yyepes cBOUX NpeacTaBuTesIen Ha OCHOBaHUM
HOTApMaNbHO YAOCTOBEPEHHOM UAM O0POpPMAEHHOM B baHKe A0BEPEHHOCTM COrNACHO HACTOALMM
Ycnosuam.

4.2.5. Mony4yaTb B baHKe MHOPMaALIMIO O COCTOAHUM U ABUKEHUM cpeacTB no CueTy BKAaaa.
4.2.6. BHoCcuTb [AonoAHUTENbHble B3HOCbI Ha CyeT CPOYHOro BKAaZy B CAyYasax, ecam 3TO
npeaycMoTPeHO YCNOBUAMM COOTBETCTBYoWero Bknaga, pasmeleHHbiMu Ha Calite baHKa, u B
COOTBETCTBUU C OFPaHNUYEHUAMM, YCTAHOBAEHHbIMW HAaCTOAWMMWU YCNOBUAMM.

4.2.7. YacTMYHO um3bIMaTb JAeHeXXHble cpeactsa co CyeTa BKAaga B CAyvasax, ecau 3To
npeaycMoTPeHO YCNOBUAMM COOTBETCTBYOWero Bknaga, pasmelweHHbiMM Ha Calite baHKa, u B
COOTBETCTBUU C OFPaHNUYEHUAMM, YCTAHOBAEHHbIMU HAaCTOAWMMU YCNOBUAMM.

4.3. 06sa3aHHOCTU BaHKa:

4.3.1. MpuHAaTb BO BKnaa AeHexHble cpeactsa B CyMme, YKa3aHHOM B 3aaBaeHnn/PacnopsarkeHunm
Ha OTKpbITMe BKNaAa.

4.3.2. BbinnaTUTb NPOLEHTbI HAa cymmy BKnaga B COOTBETCTBMM C pa3aenom 5 HacToAwmx Ycnosuid.
4.3.3. Obecneyntb CBOEBPEMEHHDIN BO3BPAT CyMMbl BKnaga v BbiniaTy HAYMCAEHHbIX MPOLLEHTOB.
4.3.4. Mo TpeboBaHnio KnneHTa npegoctaButb cPopmmpoBaHHoe bBaHKOM MNUCbMEHHOE
YBegomneHne o6 OTKpbITUM BKAada. YBegomaeHue 06 OTKPbITUM BKAaZa W LOKYMEHT,
YAOCTOBEPAIOLWMNA BHECEHME HaNNYHbIX/6E3HaNMUYHBbIX AEHEXKHbIX cpeAacTB Ha CueT BKnaga (B
cny4vae ecnm Bknag oTkpbiBanca B MNogpasgeneHnn baHka) noatsep K aatoT pasmelleHne Bknaga Ha
YCNOBUAX B COOTBETCTBUM C 3anBneHneM/PacnopsaxeHemM Ha OTKPbITUE BKAaAa.

4.3.5. 10 OKOHYaHWM OTYETHOrO HAJI0rOBOrO NEPMOSA B COOTBETCTBUM C 3aKOHOAATENbCTBOM PP
COO6WMNTb O CYMMAX A0X040B, NONYYeHHbIX KnMeHTom B BUAE NpoueHTOB No BKiaay, B Hanorosble
opraHbl.

4.4. Mpasa baHKa:

4.4.1. He 3auncnatb Ha CyeT BKAaAa AEHENKHbIE CPeACcTBa, NOCTYNMBLUME HA MMA KneHTa, B Tom
yncne OT TPEeTbUX AUL, C HaApYLEHWEM YCNOBUIN pPasMeLLEHUA AEHEXHbIX cpeacTs BO Bknag,
onpeAeneHHbIX B HacToAWwMX YCNOBMAX, YCA0OBMAX COOTBETCTBYHOWEro Buaa Bknaaa,
3aABneHnn/PacnopaxKeHn Ha OTKPbITUE BKNAAA.

4.4.2. He 3auncnatb Ha CyeT BKIaAa AEHEXKHbIe CPeacTBa B MHOCTPAHHOM BantoTe, NOCTyNMBLUME
co cuyeTa B Apyrom BaHKe, a TakKe 6e3 OTKpbITMA cyeTa Ha MmMA KaneHTa, B TOM yncne oT TpeTbux

2 OTKpbITHUE BKNagos nytem BHeECEHMA HAZIMYHbIX B Kaccy baHKa BO3MOKHO To/bKo B lNMoapasaeneHnax baHka.
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nu,.

4.4.3. CnucbiBaTb co CyeTa BKNaAa AEHEXHble CPeAcTBa, OWMBOYHO 3a4MC/NEHHbIe Ha AaHHbIN
cyert. Moa oWwnBOYHbIM 3a4MCNEHNEM MPU3HAETCA ONepaLma No 3a4MUCNEHUNIO AEHEXKHbIX CPeaCTB
Ha CYeT, He COOTBETCTBYIOLLLANA PACNOPAKEHMNIO NAATENbLMKA U/UAN PacYETHbIM (NNaTEXHbIM)

5. NOPAAOK HAYUCNEHUA U BbINZIATbI NPOLUEHTOB.
5.1. bBaHK HauucnsaeT NpouUeHTbl Ha cymMy BKnaga no cTaBKe, YKasaHHOM B 3asBAEHMWU Ha
OTKpbITUE BKNAAA.
5.2.  TlpougeHTbl Ha cymmy BKnaga HaumMcaaoTCA Co AHA, CeAyIoWero 3a AHem ee NocTynieHuaA B
BbaHK, No aeHb ee Bo3BpaTa KnmeHTy nMbo ee cnmMcaHUA NO MHbIM OCHOBAHWAM BK/IOUYUTENbHO.
MpouUEHTbI HAYMCNAKTCA M3 pacyeTa (PaKTUYECKOro KOAMYECTBA KafeHZapHbiX AHEW B rogy
(365/366) 3a npoweawnit nepnos Ha GakTUYECKUIN eXKeAHEBHbIM OCTAaTOK AEHEXHbIX CPeACTB BO
Bknage.
5.3.  TMNopagoK 1 cnocob BbinaaTbl NPOLEHTOB onpeaenserca YC/OBUAMU COOTBETCTBYHOLLENO
BMAa Bknaga. B cnyuae, ecnm ycnosuamu BKknaga onpeaeneHa exemecsyHas/exekBapTasibHas
BbIM/1aTa NPOLLEHTOB - PAaCYETHbIN NEPUNOL UCUMCAAETCA CO AHA, CIEAYIOWErO 32 AHEM MOCTYNAEHUA
cymmbl Ha CyeT BKnaga MO AeHb cledylowero mecsaua/KBapTana, COOTBETCTBYHOLWMM aAaTe
3auncneHns Bknaga, a 3a nocnegHun mecau/KBapTasn CpoKa — MO AeHb Bo3BpaTa Bknaga
BK/IIOUMTENIbHO, €CM MHOE He NpeayCMOTPEHO ycnosuamu Bknaga. Ecan B ogHOM M3 pacyeTHbIX
nepuoaoB OTCYTCTBYET aTa, COOTBETCTBYHOLWAA AaTe 3aumcieHns Bknaga Ha Cuet Bknaga (29,30 u
31 yMcno), TO OKOHYaHKWE 3TOro Nepuoaa NPUXOANTCA Ha NOC/eAHUN AeHb 3TOro MecALa.
5.4. B cnydyae, Korga Agarta BbinsaTbl Cymmbl BKnaga v NpoueHTOB NO HeMy NPUXoaMTCA Ha
Hepabounii AeHb, BbINAATbl NPOU3BOAATCA B baMKanliniA cneayowmin 3a HUM Pabounii aeHb. Mpu
3TOM MPOUEHTbl 3a Hepaboume AHM HAYUCAAKOTCS B COOTBETCTBUM CO CTAaBKOM, YKa3aHHOW B
YBegomneHum o6 oTKpbITUM BKAAAA.
5.5. B cnyyae u3bATMA 4acTm cymmbl BKnaga Ha OCHOBaHMWM MICMOAHUTENbHbIX AOKYMEHTOB
HauyMc/IeHNEe NPOLLEHTOB NPOU3BOANTCA MO cTaBKe BKiaga Ao BocTpeboBaHWA B COOTBETCTBYHOLLEN
Ba/toTe, AencTByoLWen B bBaHKke Ha MOMEHT U3bATUA BKaga, 3a BeCb NepUOoa, HaxoKAeHNS cCpeacTs
BO Bknage, ecnun He NpeaycMoTpPeEHO MHOeE ycaoBMAMKM gorosopa Bknaaga.

6. YCNOBUA BO3BPATA BK/ZIAAA.
6.1. O6asatenbcTBa baHKa cuMTalOTCA BbINONHEHHBIMW NOC/e BO3BpaTa KamMeHTy cymmbl Bknaga
M NPOLEHTOB Ha Hee B NOJIHOM obbeme.
6.2. BosBpaT BKnaga, oTKpbITOro ¢ ucnonb3oBaHnem MHTepHeT-6aHKa, NyTeM NepevyncieHma Ha
Cuet Knunenta (ecnm KnneHT npu oTKpbiTUM BKnaga He BblGupan ycnosue o npogneHun Brnaaa)
npounssoamntca baHkom 80 23:59 no MOCKOBCKOMY BpemeHu nocneaHero aHA cpoka Bknaga.
6.3. B cnyyae ecnu Cuert, ykasaHHbIN KaMeHTOM Ana uenei nepevymcieHns cymmol Bknaga n/mnm
CYMMbl HaYMCAEHHbIX NPOLLEHTOB No Bkaady B cooTBeTcTBUM C 3anaBneHMem/PacnopskeHmem Ha
OTKpbITMe BKnaga, 3aKpbIT, BbinAaTa npou3sBoamTcAa Ha CuyeT BKNaga [0 BocTpeboBaHUA,
OTKpbIBaeMbli BaHKOM Ha UMs KnveHTa B LLensix ICNONHeHUA ycnoBuii Bknaga.
6.4. B cnyyae nepeuncneHma AeHeXKHbIX cpeacts co Cyeta BKAaAa, B TOM 4YMCae NpuU BO3BpaTe
Bknaga c ucnono3osaHnem NHTepHeT-6aHKa, onepaunm Npomns3BOAATCA Ha YCNOBUAX U B NOPALKE,
npeaycMoTpeHHbIX Ana C4eToB COrnacHo YCN0BUAM OTKPbITUA, 0OCNYXKMBAHWNA U 3aKPbITUA CHETOB
¢dumsmueckux nuny, B NMAO «BbaHK «CaHKT-MeTepbypr».
6.5. BaHK He OcCylecTBAAET onepauumM C MOHETOM WHOCTPaHHbIX rocyaapcTs (rpynnbl
rocyaapcts). Mpu Bbigadve KAneHTy cymmbl Bkiaga n/mam cymmbl HAUMCNEHHbIX MPOLEHTOB CYMMa,
noaneKalwas BbiMJaTe PasMeHHbIMWU MOHETaMM MHOCTPaHHbIX FOCYAapCTs8, BbiN1ayMBaeTCA B
pybnax P® no Kypcy, yctaHoBnieHHOMY BaHKOM Poccum Ha AeHb BbinaaTthi?3,

23 TonbKo Ana CYeTOB B MHOCTPaHHOM BastoTe
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YCNOBUA 3AK/IIOYEHMA [OOrOBOPOB  KYMNAU-MPOOAMXW BE3HAZIMYHOW  BA/IOTDI
«BUPYKEBOW MOCT» B MAO «BAHK «CAHKT-NMETEPBYPI»

1. TEPMWHbI U ONPEQENEHNA

[bata nnateXa — p[arta, B KOTOPYI [AEHEXKHble cpeactBa B pasmMepe CYMMbl NaaTerKa,
npeaycMoTpeHHOW ycnoBusmu [oroBopa A[0MKHbI ObiTb 3auncneHbl CTOopoHOW, 06A3aHHOM
OCYLLECTBUTb NnateX Ha cyeT CTOPOHbLI, NONyYaloWen TaKyl OeHEeXHy cymmy B BanwoTe, B
COOTBETCTBMU C ycnoBuamm [lorosopa u/mnu Hactoawero Cornawenus. NoarsepxkaeHnem dakta
NCNONIHEHUA 06A3aTeNbCTB MO 3a4YUCNEHUIO AEHENHbIX CPeACcTB B Haa/nerKallyto [aTy nnaTterka
ABNAETCA BbINMUCKA C COOTBETCTBYOWEro cdieta CTOpoHbl — nony4vatensa BantoTbl, NpeaocTaBieHHas
6aHKom CTOpOHbI — Nosy4aTena BantoTbl, nogTeepKaatowan GakT 3a4nMCAeHNs NN HE 3a4nUCIeHmnA
[AEHEXHbIX CPeACTB Ha COOTBETCTBYHOLLMIA CYET.

pata 3aknioueHma [orosBopa — Paboumint geHb, B KOTOpbIM CTOPOHbI, COrnacoBanu BCe
CyuiecTBeHHble ycnosua [lorosopa, B NopaaKe, yCTaHOB/EHHOM HacTosWwmMm CornaleHmem.
[oroBop Kynau — npopaxu 6e3HannyHoOM BantoTbl (Aanee — [loroBop) — 3ak/t04aeMblli B paMKax
HacToAwero CornalleHns 4orosBop Kynam-npogaxu MHocTpaHHOM BantoTbl B 6e3HanmnyHon popme
3a apyryto 6esHanuuyHyto BantoTy no Kypcy v B [laTy naaTerka, COrlacoBaHHbIM B MOMEHT
3ako4eHns JJorosopa, B COOTBETCTBUM C KOTOpoM oaHa CTopoHa (npoaasel,) ob6a3yeTca nepeaaTs
MHocTpaHHyto BanoTy gpyroi CTopoHe (nokynaTtesnto), a gpyraa CTopoHa (nokynaTenb) o6sa3yeTcs
NPUHATb Takyto MHOCTpaHHYO BafOTy M ynaaTUTb npogasuy Py6aun wnamn apyryto MHOCTpaHHyO
BaJIOTY.

3anABneHMe Ha 3aknouyeHue CornaweHuAa — [OKYMEHT, YCTaHOB/AEHHOW BaHkom ¢dopmbl,
cogeprKalimii B TOM Yyncse npeanoxeHne KnmeHta Ha 3akatoueHne ¢ HUM CornaweHus, a TakxKe
nHpopmauuio o KnmeHTe, Heobxoammyto BaHKy ans 3akntoueHua CornaweHus, U nepeaaHHbii B
BaHK nyHo, IMbo ¢ ncnonb3oBaHnMem KaHanoB AUCTAHUMOHHOIO 06CNYKMBaAHUS.

MHocTpaHHaA BanloTa — AeHeXHble 3HaKM, Haxoaalmeca B 0bpaLleHnm n ABNAoLWMECA 3aKOHHbIM
CpeacTBOM MNAaTe)a Ha TeppUTOPUM COOTBETCTBYIOLLEro MHOCTPAHHOro rocyaapcrsa (rpynnbl
MHOCTPaHHbIX FOCYAapCTB), a TaKKe cpeacTBa Ha OGAHKOBCKMX CYETax B AEHEXKHbIX eguHULax
MHOCTPaHHbIX rocyaapcTs (rpynnbl MHOCTPAHHbIX FOCYAAPCTB) U MeXAYHAPOAHbIX AEHEKHbIX NN
pacyeTHbIX eANHULAX.

KnueHt — pusnyeckoe nmuo, ¢ KotopbiMm baHK 3aknoumn JoroBop KomnaekcHoro 6aHKOBCKOro
obcnyKmBaHUA U HacToswee CornalwleHune. B Luensx 3aknoueHMa Kaxaoro KOHKpeTHoro JJorosopa
y KnueHTa gonxeH 6biTb OTKPbIT B BaHKe TeKywmin cyeT B COOTBETCTBYIOLLEN BantoTte Kak ans
OCYLLECTB/IEHMA NAATEXKa, TaK U ANA 3a4NC/IEHMA NaaTexa.

HakonneHHble obecneuntenbHble B3HOCbl — COBOKYMHOCTb YnaayeHHbIX BbaHky KnveHTom
ObecneuntenbHbiX B3HOCOB, HaXOAALMXCA W y4YMTbIBalOWMXCA B BaHKe B COOTBETCTBYHOLLWIMA
MOMEHT BPEeMEeHM U OaTy, 33 BblYETOM AEHEeXHbIX CpeacTB (Cymm), Bo3BpalleHHbIX BaHKom
KnneHTy B cootBeTcTBuM ¢ CornalieHMem uU/Mamn AeHeXHbIX CPeAcTB, KOTopble Bblin 3acymTaHbI
N/VMNN yuTeHbl NPU UCNOJIHEHUM COOTBETCTBYOWMX 0653aTenbct8 CTopoH no [lorosopy wn/uau
CornaweHuto. HakonneHHble obecneynTebHble B3HOCbI AOJIKHbI obecneunBaTb 06a3aTeNbCTBA
KNMeHTa No BCem 3aK/YEHHbIM M/UAK 3aKkao4yaembiM [OroBopam Ha COOTBETCTBYIOLLYIO AaTy
pacuyeTa Takux 06£A3aTeNbCTB, PacyeT KOTOpbIX Npou3BoauTca baHKOm Mo nopyyeHuto KamneHTa,
KOTOpOe CYMTaeTca MOZAHHbIM Npu 3akaoveHun CorfaleHmMa M MNPU KaxKAOM 3aKAH4YeHUM
Jorosopa.

Ob6ecneunTenbHblid B3HOC — obecneynTenbHbI NaaTteXx B BUAE CYMMbl OEHEXHbIX CPeacTs,
nognexawen BHeceHuto (ynnate) baHky KnuneHtom B pybnax B obecnevyeHue MCNONHEHMUA
Knuentom obsasatenbcte no [Jorosopy u/wam CornaweHuto. ObecneyntenibHblii B3HOC MOXET
cocTtasnaTb 0 («HONb») pybnei B cnyyasx, oroBopeHHbIx B CornaweHmm n/unmn NoaTteepxaeHnn, B
Takom cny4dae, CTOpOHbI 40roBOPUANCH, YTO 06A3aTenbCTBa KaneHTa no takomy Jlorosopy u/mam
CornaweHnunto obecneumBatoTca B nNopAgKe, npegycmoTpeHHom CornaweHnem C  y4yeTom
HakonneHHbIx o6ecneynTeibHbIX B3HOCOB.

O6ecneuntenbHble obssatenbctBa — ob6as3atenbctBa KnaneHta no  ynnate  baHky
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ObecneuntenbHoro(-bix) B3Hoca(-0B), B TOM yncne AononHuTenbHbix ObecneynTenbHbIX B3HOCOB,
no 3akayeHHomy Jorosopy(-am) n/unm CornaweHuto.

Odepra Knmnenra (Odepra) — agpecoBaHHoe u HanpaBaeHHoe KnMeHTom BaHKy B COOTBETCTBUM C
HacToawmm CornaweHvem npeanoXKeHue, KOTopoe [AOCTaTOYHO OnpeneneHHO BblpaKkaeT
HamepeHue KnneHta, cumtaTtb ceba 3aknoumswnm [orosop ¢ BaHKOM, KOTopbIM ByAeT NPUHATO
(akuenToBaHO) Takoe NpeanoXKeHue.

MNoaTBepXKAaeHMe — LOKYMEHT, yCTaHOBNeHHOM BaHKom dopmbl, coaeprkawmin Bce CyliecTBeHHble
ycnosusa [lorosopa, popmupyemsbii B IHTepHeT-6aHKe.

MNopyueHune «Moit Kypc» — odpepTta KnmneHTa, coctaBneHHasa n HanpasneHHasa KaveHTom baHKy Ha
3aKkntoveHme [loroBopa, coaepKalan Bce CyLecTBeHHble ycnosua [lorosopa u ¢opmupyemasn B
NHTepHeT-6aHKe.

Pabounit peHb — KaneHaapHbit geHb ¢ 09:00 go 23:00 NO MOCKOBCKOMY BpPEMEHMU, Kpome
BbIXOAHbIX M Npa3AHUYHbIX AHel B Poccuiickoit Pepepaumn.

Py6nu — 3aKoHHOE n1aTeXXHoe CpeacTBO Ha Bcel TeppuTopumn Poccuitckon Peaepauymm.
CornaweHue «bupxkesoi moct» (ganee - CornaweHmne) — 4OroBop, yC0BUS KOTOPOTO OTPaXKEHbI
B pasgene YCNoBUA 3aKNOUMEHUA AOTOBOPOB KyNAM-NpogaXKn 6esHanmyHom Bantotbl «bupkeson
MmocT» [MpaBua KOMNAEKCHOro 6aHKOBCKOro OOCNYKMBAHUA, 3aKNOYEHHbIN Mexay BbaHKom u
KnneHTom B nopagKe, npegycmoTpeHHOM B MpaBuaax KOMNIEKCHOro 6aHKOBCKOro 06CnyKMBaHMA.
3akntoyeHHoe CornaweHne COCTOMT WM BKAKOYAeT B cebs COBMECTHO creaylowme AOKYMEHTbI:
YcnoBuA 3akNOYEHUs A0roBOPOB KyNAM-Npodarkn 6e3HannyHon BantoTbl «BUpPXKeBOM MOCT»
MpaBun KomnieKcHOro 6aHKOBCKOro 06CnyKMBaHUA, 3asaBneHMe Ha 3akntodeHune CornaweHus,
HanpasneHHoe KnneHTom baHKy, YBegomneHue o 3akatoueHnm CornaweHus.

Cymma K BO3BpaTy — pasmep AEHEXHOW CyMMbl, noasierkaller Bo3spaTy baHkom KnueHTty m3
HakonneHHbIx obecrneynTenbHbIX B3HOCOB, B CAy4YasX, NpeaycMoTpeHHbix CornaweHuem u/wmam
JoroBopom, B TOM 4uMcae NO pe3ynbTaTaM pacyeTa [AOCTAaTOYHOCTM  HaKonseHHbIx
obecneynTeNbHbIX B3HOCOB.

CywiecTBeHHble ycnosua [loroBopa — yCN0BUA COOTBETCTBYOWero [JoroBopa, onpeaeneHHble U
cornacoBaHHble CTOPOHaMM Npu ero 3aKNt04YeHnn B NopsaaKe, yctaHoBieHHom CornaweHnem.
CropoHbl — KaneHT 1 baHK, no oTaenbHOCTU, UMeHyemble « CToOpoHa».

Cuet KnneHta — 6aHKOBCKUI (TEKYLLMI) cYeT, OTKPbITbIM KAneHTy B BaHKe B COOTBETCTBYIOLLEN
BantoTe, N03BONAIOWEN OCYLLECTBAATL KaK NAATEXKW, BKAKOYAA CNMCAHUE AEHEXKHbIX CyMM BaHKoMm,
TaK W 3a4UCNATb MNAATEXU B COOTBETCTBMM C 3aKAOYEHHbIM [JOroBOPOM WM HACTOALMM
CornaweHuem, KOTOpbIA YyKasbiBaeTcs B 3aABNeHUMM HaA 3akawuveHne CornaweHusa, B
MNoaTtBepAeHUN, YBEAOMAEHUN UM MHOM AOKYMEHTe, Hanpasndemom B pamkax CornaweHus.
KnneHT cornaceH, uto baHK BnpaBe OrpaHWunTb Ans uenei Hactoawero CornaweHus u/wmam
[JoroBopa BO3MOXHOCTb Mcnonb3oBaHUA CueTa(-oB) KnneHTa, KoTopbii(-ble) ncnonbayerca(-toTca)
ANA uenen MHbIX OOroBOPOB, 3aK/OYEHHbIX ¢ baHKOM, B TOM uyucne gns uenem UCNoSHEHUA
KpeauTHbIX 4Or0BOPOB.

Cuet ynnatbl Ob6ecneuntenbHbix B3HOCOB — CyeT KaneHTa B pybasix, HOMep KOTOPOro yKasaH B
3aABneHnn Ha 3akntouveHne CornaweHus, ¢ KOToporo ynaaymsatotca ObecneyntenbHblie B3HOCHI
n/vnn pononHutenbHble ObecneuynTenbHble B3HOCbI B COOTBETCTBMM C CornaweHuem u/wmam
3aKknto4YeHHbIM JoroBopom. CyeT ynnatbl ObecneymTenbHbiX B3HOCOB COXPAHAETCA Ha BECb Mepuos,
Aenctena Hactoawero CornaweHnsa n He MoxKeT ObiTb M3meHeH KAMeHTOM B OAHOCTOPOHHEM
nopsake npu 3akntoveHnmn Jorosopa. Cuet KnneHTa moxKeT 6bITb U3MEHEH ¢ cornacua baHka nytem
nogaun KnveHtom B BaHK 3asaBneHuMa Ha mameHeHue CyeTta (-oB) B pamkax CorsaweHua Ha
bymarkHom Hocutene no ¢opme baHKka. Mpu cornacum baHKa Ha yKasaHHble M3MeHeHus BaHK
NCMNONHAET 3aABNeHMe Ha mameHeHue Cyeta (-0B) nytem mameHeHua CuyeTa (-0B) He nosgHee
cnepyowero paboyero gHA nocne Nogayn TaKoro 3aseneHus. BaHK BnpaBe He aKLenToBaTb
nogaHHoe KnneHTom 3aaBneHne Ha usmeHeHne Cyeta (-0B) 6€3 06BACHEHUA NPUUMH.

Cuetr ucnonHeHua [orosopa — CueT KnueHTa, onpeneneHHbln KAMEHTOM W YyKa3aHHbIN B
MoaTBepKAEHUN NPU 3aKkA4YeHUU [oroBopa, C KOTOPOrOo WMAM HA KOTOPbIA OCYyLLEeCTBAAOTCA
naaTexu B Lenax ucnonHeHua lorosopa. Mpn nogade KnneHtom B baHK 3aaBNeHUA Ha USMEHEHMe
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Cueta (-0B) ¥ akuenTe Takoro 3asaBneHna baHkom, nsmeHeHune Cuyeta(-os) McnonHeHuAa lorosopa
NPOM3BOAMTCA MO BCEM 3aK/AOYEHHbIM W  HEUCNOJHEHHbIM [lOroBopam Kynau-npoaaku
6e3HaNMYHON BaNIOTHI.

YBegomneHue o 3aknoueHun CornaweHua — AOKyMeHT no ¢opme baHKa, noaTsepaatoLLmii
3aKkntodeHue CornaweHnsa mexgy CTopoHamMn Ha OCHOBAHWM paHee HanpaB/iIEHHOTO NpeANoXeHUA
KnneHTa B BUAE 3aaBneHuns Ha 3akntodeHne CornawweHus, cogepkalumin aaty n Homep CornaweHus
n dopmupyembliit B UHTepHeT-6aHKe nam B NoapasaeneHnn baHka.

YBegomneHne o Heob6xoaMMOCTM BHeCceHUA AononHutenbHoro Ob6ecneynTenbHOro B3HOCA —
AOKYMeHT no ¢opme baHKa, coaeprkawmii TpeboBaHMe O CNUCAHUM  AOMNOJAHUTENBHOMO
ObecneuntenbHOro B3HOCA, B C/Ay4ae He[OCTaTOMHOCTM cpeactB  Ha  CuyeTe  ynnathbl
ObecneuntenbHbix B3HOCOB, popmunpyemblit B UIHTepHeT-6aHKe.

YBegomneHue o pacyete ObecneumtenbHbix 06A3aTenbcTB — AOKYMeHT no ¢opme baHKa,
coaepXawmii nHbopmaumio o cymme ObecneunmtenbHbix 0653aTenbCTB M HaKomAeHHbIX
obecneunTenbHbIX B3HOCAX, a TaKXe TpeboBaHMe O CNUCAHUM  AONOAHUTENLHOrO
ObecneuyntenbHOro B3HOCA, B C/ly4ae HeAO0CTaTOYHOCTU cpeacTB Ana obecneyeHms obas3aTenbCTs
Knunenta, opmnpyemsbiii B UIHTepHeT-6aHKe.

YBeaomneHue o cymme naartexka npu UsMeHeHuM — JOKyMeHT no ¢opme baHKa, copepkawmi
MHPOPMALMIO O NMPOBEAEHHOM pacyeTe AeHeXKHbiXx 06A3aTenbCcTB Kaxaon u3 CTOpOH B ciyyae
HeucnosiHeHnA KaneHtom obasaTtensbcts no Jorosopam, popmupyemsin B UHTepHeT-baHKe.
YBepaomneHue o6 otkase B akuente 3asBneHUA Ha 3akatoueHue CornaweHuMs — JOKYMEHT Mo
dopme bBaHKa, cogepxawmii mHbopmauuio o6 oTkase baHKa Ha npeanoxeHne KnueHTa,
HanpaB/feHHOro paHee B BuAe 3asBneHWA Ha 3aKkaoyveHue Cornawenua, Gopmupyembli B
NHTepHeT-6aHKe.

SMS-coobuweHnune/push-ysegomnenna — wuHdopmaumsa, Hanpasndemas baHkom KameHTy Ha
MOBUNbHBIN TenedoH U/MAN Ha UHble CPeACTBa CBA3W, YKAa3aHHble B 3asBIEHUN HA 3aK/lO4eHue
CornaweHua. Ucnonb3yeTca B KaYecTBe A0NOAHUTENbHOrO cnocoba nHPopmmposaHua KaneHTa B
CNyYanx, yKasaHHbIX B CornaweHumm.

Bce WHble TEePMUHbI, UCNOb3yeMble B AaHHOM COrnaweHuu, TPAKTYHOTCA B COOTBETCTBUU C
MpaBnaaMmn KOMNNEKCHOTO 6GaHKOBCKOrO 06CNYKMBaHUA U AENCTBYIOWMMMN 3aKOHOAATENbHBIMW U
HOPMaTMBHbIMM akTaMn Poccuitckon deaepaunm.

2. NPEAMET U NOPAAOK 3AKNKOYEHNA COTNALLUEHNA

2.1. Npeametom HacTosuwero CornaweHunsa ABAsSETCA onpeaeneHue nopaaka: (a) 3aknoyeHus
JoroBopoB nocpeactsBom UHTepHeT-6aHKa B pamkax pasgena «bupxeson mocT» B UHTepHeT-
6aHKe, ecn MHoe He cornacoBaHo baHkom n KnneHtom, u (6) ncnonHeHmna nytem 6e3HaNNYHbIX
pacyetoB CTopoHaMM CBOMX 06A3aTeNbCTB MO 3aK/l04eHHbIM [JoroBopam, a TakXke (B) onpeaeneHue
06wux ycnosmin 1oroBopoB U OTBETCTBEHHOCTU CTOPOH.

2.2. Bce [oroBopbl, 3aKnto4eHHble CTOpoHaMu B nepuoj aenctema HactoAwero Cornawenums,
PErynmpyoTca nociefHUM W COOTBETCTBYHOLUME €ro MOJIOXKEHUA CYMTAOTCA BK/IOYEHHBIMU B
ycnosus Kaxaoro [lorosopa. Jorosop(-bl), 3akntodeHHbIl(-ble) B nepuog aencteua CornatieHus,
nencrTeyeT(-10T) A0 NOJIHOro UCMOJIHEHUA Bcex obAsaTenbcTs no [lorosopy(-am), B TOmM yucie B
cnyyae pactop:keHua CornaleHns 1 nocae Takoro pactopykeHun. CTOPOHbI COracHbI, YTO CTaTbM,
NYHKTbl, MNONOMeHUs W ycnosus CornaweHus, MPoAOoAXKalT AeicTBoBaTb M CUMTAlOTCA
BK/IIOYEHHBIMW MU NMPUMEHUMbBIMM B OTHOLUEHWWM KaxKAoro [lorosopa A0 MOJIHOTO HaA/erKallero
McnosHeHns obnAsatenbct8 no [lorosBopy, B TOM uucne nocne pactopxeHusa Cornawenuna. K
[JoroBopam, 3aK/AOYEeHHbIM B paMKax HacToawero CornaweHusa, NPUMEHAIOTCA MOJIOKEHUA
nocneaHero, B OCTa/lbHOM, YTO He YpPeryiMpoBaHo Hactosawum CornaweHumem, nNpUMeEHAHOTCS
nonoxxeHus MNMpaBua KOMNAEKCHOrO 6aHKOBCKOro 06cnyKnBaHums.

2.3.  3akodeHune CornaweHus B UHTepHeT-baHKe:

2.3.1. KnueHT BnpaBe HanpasuTb baHKy NnpepnoxeHune 3aknounTb CornalleHue.

2.3.2. HanpasneHune KnueHTom npepnoxeHusa B UHTepHeT-6aHKe M 3akntodeHne CornalleHus
OCYLLECTB/IAETCA B COOTBETCTBUM C PyKOBOACTBOM MO/b30BaTeNsA Mo pabote B MHTepHeT-6aHKe U
AOCTYNMHO KNMEHTY NPU COBOKYMNHOCTU CNeayoLWnX YCIOBUNA:
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— Hanmuume y KnmeHTa OTKpLITOro TeKywero cyeta B baHKe gna ocyl,ectBneHmMA pacyeTos B
Pybnsx, KoTopbIih MOXeT ObiTb MCNONb30BaH B KayecTBe CyeTa ynnaTtbl ObecnevymntenbHbIX
B3HOCOB;

— OTCYTCTBME K BblleyKkazaHHOMY CueTy KAMeHTa HEeUCNOJIHEHHbIX B CPOK PaCMOPSrKEHWUN,
OXKNAQALWMX pa3peLleHnA Ha NPOBEeAEHME ONEPALMNA, N NHbIX OTPAHUYEHUIA;

— CyeT KnmeHTa He ponKeH ObITb OTKPLIT B pamMKax AEWCTBYIOLWLEro LEeneBoro Kpeauta Ha
npuobpeTeHne HeABUKMMOCTU, aBTOMOOUANA U Apyroe.

2.3.3. 3akntodyeHne CornaweHus B WHTepHeT-OaHKe OCyLWecTBAAETCA NyTem HanpasaeHUA
KnneHtom 3asasnieHuna Ha 3akntouveHue CornallieHms.

2.3.4. baHK ocTaBnAeT 3a cobol NpaBO aKLENTOBaTb TaKoe 3asB/ieHME W, COOTBETCTBEHHO,
3akntounTb CornaweHmne nytem HanpasneHna KnneHty YeegomneHua o 3akntoveHmnn CornalieHms.
2.4. HanpasneHue KnneHTOM npeanoxKeHua o 3akntoveHun CornaweHua BO3MOMNKHO TaKKe
nytem npegoctaBneHns KaneHTom 3asaBneHMA Ha 3akatoveHve CornaweHumsa Ha OGymaxkKHOm
HocuTene, Npu ycaoBMM €ro NognucaHMA HenocpeacTBeHHO B baHke B npucyTctBumn paboTHMKOB
baHKka, "Mbo noanucaHuns 3aaBneHunn Ha 3akatoveHme Cornawenua NMpeacrasutenem KnveHTa npu
Ha/M4YNM A0BEPEHHOCTHU, YAOCTOBEPEHHON HOTAPUA/IBHO.

2.5. baHK BnpaBe He akKuenToBaTb Hanpas/ieHHOe KaneHTOmM 3asaBneHuMe Ha 3aka4veHue
CornaweHuna 6e3 06bACHEHUA NPUYMH, NyTeM HanpasneHua KaneHty Yeegomnenua ob oTkase B
aKuenTe 3aAB/IeHUA Ha 3aKkntoveHue CornaweHus.

2.6. 3akntouveHue [JorosopoB B pamKax CorfiaweHuMa CTAHOBUTCA BO3MOMHbIM Mocne
HanpasneHna baHkom KnneHTy YBegomneHumsa o 3akntodeHnm CornaweHums.

2.7. CTOpOHbI YCTAaHOBMAM, YTO 3akaodeHWe [loroBopoB, WCMNoONHeHWe 06A3aTenbcTB Mo
[oroBopam v /Mnun ocylecTBNEHME UHbIX AEACTBUIN UAM OnepaLuii B COOTBETCTBUM C HACTOALLUM
CornaweHuem u/vnn [lorosopom(-amu) Npom3BoaUTCA TONIbKO B Pabounii(-ue) geHb(aHn).

2.8. [oroBopbl, 3aKNOYEHHbIE B pamMKax HactoAawero CornaweHua, npusHatotca CTopoHamm
B3aMMOCBA3aHHbIMW N ABAAIOTCA HEOTbEMIEMOW YacTbio HacToAwero CornaweHums.

2.9. baHK BnNpaBe OrpaHMUYUTb BO3MOMKHOCTb UCMONAb30BaHUA CueTa KaneHTa npu 3aKI04eHUM
n/vnn ucnonHenmn [orosopa(-oB), ecnm AaHHbIM CyeT KnueHTa MCnonb3yeTca B pPamKax
[AENCTBYIOWEro 3aKAl4YeHHOro mexay baHkom u KaneHTom KpeauTHoro pgorosopa w/vnu
ncnonHeHune obasarenbcts no Jorosopy u/man CornaweHno MoXKeT bbiTb NpoM3BeaeHOo 3a cyeT
cpepcTs, NpeaocTaBnaembix bBaHkom KanMeHTy No Takomy KpeauTHOMY A0roBopy.

3. 3AABJIEHUA U NOATBEPXKAOEHUA K/IMEHTA

3.1. KnueHT HactoAwMmm npu 3aknodeHnn CornaweHma wu Kaxgoro Jorosopa 3adAsndetr wu
NOATBEPKAAET B OTHOLWEHNN cebs, uTo:

3.1.1. BbinosHeHMe 06A3aTeNbCTB NO HacToAwemy CornaleHuto He ABAAETCA U He npuBedeT K
Kakomy-1nbo HapylweHuto 1oboro gpyroro Aorosopa/cornalieHms, CTOpOHON KOTOPOro ABASETCA
Knunenr.

3.1.2. KAuneHT B NONHOM Mepe NOHMMAET BCE PUCKK, CBAI3aHHble ¢ [loroBopamu, B TOM YUCAe, HO
He OrpaHMYMBaAACb, PUCKM U3MEHEHWNI Ha GMHAHCOBBIX PbIHKAX, KOTOPble MOTYT MOBJEYb YObITKM
Knnenta;

3.1.3. KAneHT BHUMATENbHO 03HAKOMMUJICA C YCI0BMAMM HacToAwero Cornawenunsa u eknapauymen
O pUCKax, nsnoxeHHoi B n. 12 CornaweHna n npMHUMaeT Ha cebs yKkasaHHble B N. 12 CornaweHun
PUCKM, @ TaKKe BO3MOXHble WHble PUCKM, CBA3AHHble C 3aKAtoveHMem [JOoroBopoB B pamMKax
HacToAwero CornaweHua. 3akntodan CornaweHne Manm Kaxapit Jorosop, KnMeHT noateepKaaer,
YTO OCBEAOM/IEH O PMUCKAX, CBA3AHHbIX C 3aKJAOYEHMEM Takux [orosopos, B TOM u4ucie O
BO3MOHbIX GUHAHCOBbIX NOTEPAX. KNMEHT OCO3HaeT, YTo 3akatoyeHue [JoroBOpoB COMPAXKEHO C
onpeaeneHHbIMW PUCKaMMK, OTBETCTBEHHOCTb 3a KOTOpPble He MOKeT BblTb BO310XKeHa Ha baHK, Tak
KaK OHM Haxo[ATCA BHE pPa3yMHOro KoHTpona CTOPOH M UX BO3MOMKHOCTM Npeasuaetb W
npeaoTBPATUTL NOCAEACTBUA TAKMX PUCKOB OrPaHMYEHbI.

3.1.4. KnueHT oTaaet cebe oTyeT B TOM, YTO NoayyeHue BbiroAbl oT [JoroBopa He rapaHTupyeTca
baHKOM.
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3.1.5. KAMEHT caMOoCTOATENbHO OLLEHMBAET COOTHOLIEHWE BO3MOMKHOW BbIrOAbl U pUCKa MNpw
3aK/l04eHnn Kaxaoro [orosopa.

3.2.  KnveHT npusHaeT u 6e3ycnoBHO cornaceH, 4to obssatenbctBa baHka no Jorosopy(-am)
n/mnan no CornawweHuio NoA/NeXKaT WMCMNONHEHUIO TONbKO MOC/AE HaANexKalero MCnoaHeHus
obasatenbcte KaveHTOM, B TOM uucae nocsie ucnonHeHus Ob6ecneunTenbHbix obasatenscts. B
cnydae HenpepgocTasneHna KnmeHtom baHky ObecneumTenibHOro B3Hoca U/Mamn AONONHUTENIbHOTO
Ob6ecneunTenbHoro B3HOCa, AMBO HanMuMAa OBCTOATENLCTB (B TOM YuCAe NPU  NOAYYeHWUU
nHboOpMaLMM O CMepTU KaneHTa), 04eBMAHO CBUAETENbCTBYIOLMX O TOM, YTO COOTBETCTBYOLWIME
obasatenbctBa KnueHta no [orosopy(-am) wu/wnu Cornawexuio He 6yayT npousBeneHbl B
YCTaHOB/IEHHbIW CPOK, BaHK BrnpaBe OTKa3aTbCA OT MCNOJHEHUA cBoero(-ux) obssatenbctea(-8) u
notpeboBaTb BO3MeLLEHMA YObITKOB.

4. NOPAAOOK 3AK/TKOMEHUA, CONPOBOXAEHUA N UCNMOJIHEHNA 4OrOBOPOB

4.1. B cootBetctBUMM C HacToAwmMM CornaweHunem, CTOpOHbl MOTyT 3aKato4aTb Jorosopbl Kak ¢
[aTtoli nnaTtexa M UcnonHeHus obss3aTtenbcTB B [aTy 3aKkAoueHUs, Tak M Cc [JaTol nnaTterka u
NCNONHEHUA 06A3aTeNbCTB B AAaTy OTIMYHYIO OT [laTbl 3aK/NOYEHUA.

4.2. [orosopbl B pamKkax Hacrosawero CornaweHua 3akntodatotca CTopoHamm nocpeactsom
NHTepHeT-6aHKa B COOTBETCTBMM C PyKoBOACTBOM Nob30oBaTeNsA No pabote B UHTepHeT-6aHKe:
4.2.1. KnueHT B pasgene «bupskeBont mocT» MHTepHeT-6aHKa BbIGMPAET 1 yKasbiBaeT caeayouime
ycnoBsua:

— [Mokynaemyto nnm npogasaemyto BantoTbl;

— CyMMbl NOKYNaemomn nam npoaasaemon BantoTbi;

— [aTbl nnaTexa;

— Cuet(-a) ucnonHeHus Jorosopa.
baHK npepgocTtaBnaet KnueHty nHdopmaumio o Kypcax BantoT n pasmepe ObecneyntenbHoro
B3HOCA B pa3aene «bupxeBoi mocT» NHTepHeT-6aHKa.

4.2.2. Mpwu cornacmum KnmneHta c Kypcamum BantoT n paamepom ObecneuntenbHoro B3Hoca KnmeHt
B pasaene «bupxkeson moct» UHTepHeT-6aHKa dopmupyeT OdepTy Ha 3aKatoueHue [orosopa, B
KoTopown oTobparkatotca CyluecTBeHHble ycnoBusa [lorosopa:

— T[loKynatenb n MNpoaasey;

— Kypc BantoTtbl Ha [aTy nnhaTexKa;

— Cymma nnartexa, nognexawana ynaate baHkom B BantoTe;

— Cymma nnartexa, nognexawasa ynnate KameHtom B BantoTe;

— [aTa nnaTexKa;

— Cymma ObecneuynTeibHOro B3HOCa;

— CyeTta ncnonHeHus florosopa 1, ecam npumeHmnmo — Cuet ynaaTtbl ObecneynTenbHbIX B3HOCOB.
OdepTa MOXKET coaep’KaTb TaKKe WHble YCA0BMA, NpuMmeHuMmble CTopoHamu K [orosopy u/uvnm
CornaweHuto.

Mo ntoram popmmposaHns OdepTbl Ha 3aKkNOYeHUEe JoroBopa KAKMEHT nognucbiBaeT U HanpaBaseT
baHky aaHHyto OdepTy B coOTBETCTBMM C PyKoBOACTBOM Monb3oBaTena no paborte B NHTepHeT-
6aHke. CpoK akuenta baHkom OdepTbl Ha 3akntoyeHue [oroBopa ycTaHaBAMBaeTcs He Honee
5 (MATK) MMHYT C MOMEHTa ee HanpaBaeHua baHky.

4.2.3. Mpwn cornacum baHKa c nonyyeHHou oT KnneHTta OdepToit Ha 3akntoueHne Jorosopa baHK
akuentyet OdepTy Ha 3akntouveHue [loroBopa nytem HanpasaeHuA Moateep:kaeHusa no ¢opme
baHka nocpeactBom UHTepHeT-6aHKa.

4.2.4. B pesynbTaTe akuenta baHkom OdepTbl Ha 3aKnoyeHne [lorosopa, [loroBop npusHaeTcs
3aK/0YEHHbIM, NMUCbMeHHas ¢opma npusHaetca CTopoHamu cobntoaeHHon. PakT 3aKNtoYeHUs
[Jorosopa noartseprkaaetca nonydyeHnem MoareepaeHuna (-1) KnmeHtom B MIHTepHeT-6aHKe.

4.3. [doroBop MoXeT bblTb 3aK/Il0O4E€H Ha OCHOBAHMM aKLenToBaHHOro baHkom MNMopyyeHunsa «Moi
Kypc». Mopagok ¢dopmupoBaHmna [MopyyeHna «Mol Kypc» ycTaHaBauBaeTcs PykosBoactBom
nonb3oBaTena no pabote B UHTepHeT-HaHKe.

4.3.1. KnueHT B uensax 3akntodeHus [orosopa B pasgene «buprkeBon moct» UHTepHeT-b6aHKa
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dopmumpyeT MopyyeHne «Mon Kypc», copeprawee Bce CyuwecTBeHHble ycnosus [lorosopa,
yKasaHHble B n. 4.2.3. Cornawenuna n aty akuenta MopyyeHna «MoW Kypc», KOTOpaA He MOXKeT
6bITb YCTaHOBNEHA AaTon no3aHee [aTbl naaTeka no Jorosopy.
4.3.2. Mo utoram dopmupoBaHua MopydeHuns «MoW Kypc», Takoe MopyyeHne noanucbiBaeTcs
KnneHtom BBOAOM AyTEHTUPUKALMOHHDBIX AAaHHbIX B COOTBETCTBUM C PyKOBOACTBOM M0O/b30BATENSA
no pabote B WHTepHeT-baHKe, W HanpaBAAeTcs AAA aKkuenta bBaHKy HaXKaTMem KHOMKU
«MNoaTtBepantb» B MIHTEpHeT-6aHKe.
4.3.3. [lo momeHTa akuenTta MopyyeHuna «Moi Kypc» KnuveHT BnpaBe OTMEHWUTb U OTO3BaTb
MopyyeHne «Moi Kypc» nocpeactBom WHTepHeT-6aHKa. OT3biB [opyyeHua «Mol Kypc»
nognucoiBaetcA KnveHTom BBOAOM AYTEHTUPMKALMOHHLIX [aHHbIX, B COOTBETCTBUM C
PykoBoacTBOM nosnb3osatens no pabote B MHTepHeT-6aHKe, n HanpaBaaeTca B baHK HaxkaTnem
KHOMKM « OTMEHUTb Y.
4.3.4. baHkK aKkuentyeT MNopyyeHne «Mow Kypc» u 3aKkntodaeT [JoroBop B Cay4vae, ecin B Te4eHme
CpOKa ycTaHoB/NeHHOro Ao Aatbl akuenta Mopy4yeHua « Mol Kypc» (BKAounTensHo), Kypc BantoTbl
AOCTUTHET B Ntoboit n3 Pabounx gHen oo ncteyeHma Paboyero gHa [aTbl akuenTa MNopyyeHns « Moii
Kypc» 3HauyeHus, yKasaHHoro KaneHtom B MopyyeHumn «Moii Kypc», Npu HaM4nMmM HeobxoanMmblx
ana ynnatbl ObecneunTeNbHOro B3HOCA AEHEXHbIX cpeacTs Ha CyeTe ynnatbl ObecneuynTenbHbIx
B3HOCOB.
4.3.5. B cnyuyae akuenta MNopydeHns «Mol Kypc» baHK yBegomnseT 06 akuente KnveHTta nytem
HanpasneHua MoaTeepxaeHua no ¢opme baHka nocpeactsom UHTepHeT-6aHKa, a TakKe B BUAeE
cooTBeTcTByloWen MHPopmauumn SMS-coobuieHnem/push-ysegomneHmem. baHk ocyuiectsaset
cnucaHne ObecneynTtenpbHoro B3Hoca no florosopy, npu 3Tom CTOPOHbI COrNACHbI, YTO CymMMa
ObecneuynTenbHOro B3HOCA MOMKET ObITb CMMCAHA B pa3Mepe MeHbLUEM, YeM pa3mep YKasaHHbIM B
nogaHHom MopyveHnn «Mom Kypey.
4.3.6. Mo ¢daKty akuenta baHKkom lMopyyeHna «Mown Kypc» [JOroBop cYMTaeTcA 3aK/AOYEHHbIM U
CtopoHbl 06s3ytoTca B [laTy nnatexa UcnonHUTb obsa3aTenbcTsa no Jorosopy.
4.4. KnneHT cornaceH, Yto baHK MOXKeT ycTaHaBAMBaTb MNpedesnbHble CPOKWU [aTbl aKuenTa
MopyyeHns «MoW Kypc», a Takxe baHK BnpaBe NPMOCTAHOBUTb MAW OFPAHUYUTb BO3MOMHOCTb
nogaun KnveHtom baHKy [MopyyeHua «Moit Kypc» B WHTepHeT-6aHKe. KnmeHT o06a3yeTcA
obecneunTb Ha Cuete(-ax) KnmeHTa, ykaszaHHOM(-bIx) B [0ATBEPKAEHUM, HAINUME HEOOXOAMMOWM(-
bIX) AEHEXHOM(-bIX) CyMMbI(-M) AnA ucnonHeHus [loroBopa, B TOM 4uCAe, €CAN YCNOBUAMMU
LoroBopa npeaycmoTtpeHa ynnata ObecneymtenbHOro B3HOCA, HalW4YMe AEHEKHOMW CyMMbl B
pasmepe ObecneuntenbHoro B3Hoca. KnmeHT npepoctasnseTr baHKy npaso, a baHk Bnpase 6e3
pacnopsxkeHuss KnveHTa (a TaKkKe 6€3 [OOMNONHUTENIbHOTNO COr1acoBaHMA W YBEAOMJ/IEHUS
nocseAHero) B nopsaaKe, NnpeaycMoTPEHHOM A5 PacyeToB MO MHKACcCo, Ha OCHOBaHMN BAHKOBCKOTo
opAepa NpousBecTu cnucaHue co Cyeta KnneHTa AeHEXKHOM CyMMbl A15 UCMONIHEHUA [JoroBopa, B
TOM 4Ync/ie ANA UCNONHeHMA obA3aTenbcTBa No ynnate ObecneynTenbHOro B3HOCA, YKa3aHHOM B
MopaTBepXKaeHUn.
4.5. Ha cymmy HakonneHHbix obecneynmTesibHbIX B3HOCOB CO AHA, CNeAyilolero 3a AHem
NOCTYNNEeHUA AEHEXHbIX CPeAcTB Ha cyeT baHKa, baHK eXeaHEeBHO OCyL,ecTBAAET Hayuc/ieHue
NPOLEHTOB MO KAKYEBOM CTaBKe, Ny6aMKyemon Ha oduumanbHom caiTe baHKa Poccum B cetu
NHTepHEeT Ha aaty HaumcneHus, muHyc 3%. MpoueHTbl HauncaaTca U3 pacyeta 365 (366) aHel B
rogy 3a npoweawun nepumod Ha (GaKTUYECKUM eXKefHEBHbIM OCTaTOK CPeacTB Ha Hadvano
OnepayMoHHOro gHA. HauncneHHble NpoLeHTbI BbIN/IAYMBAOTCA B NOCAeAHUIN AeHb mecAua Ha CyeT
ynnatbl O6ecneynTenbHbiXx B3HOCOB KnneHTa.
4.6. B uenax obecneyeHus wucnonHeHUa o06A3aTenbcTB KAMEHTA MO 3aK/AOYEHHbIM W
Aencteyowmm [lorosopam u/vmam 3aknouaembim JOrosopam Ha COOTBETCTBYHOLLYIO AaTy, CTOPOHbI
YyCTaHOBMAM, 4YTO BaHK Npou3BOAMT PACYET AO0CTAaTOYHOCTM HaKonneHHbix obecneynTenbHbIX
B3HOCOB gns obecneyveHua Bcex ObecneunTenbHbix 06583aTeNbCTB, B TOM YMC/E, BKAKOYAA, HO He
OrpaHN4YNBaAACSH:

— B CBA3M C 3aKNt04eHMeM [Jorosopa U/vav ncnofiHeHnem n/unm npekpalieHmem ob6sa3aTenbCcTs

no paHee 3akatoueHHomy(-biMm) Jorosopy(-am) u/mam
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— B CAy4Yae HacTynaeHua cobbiTUi, He 3aBUCALLMX OT BOIM CTOPOH M NOBNEKLIMNX CYLLEeCTBEHHOE
YBE/IMYEHME UM YMEHbLUEHME KypCa MHOCTPaHHOM BantoTbl Ha MAO «MockoBcKaa bupika
MMBB-PTC» u/unu yctaHoBneHHoro baHkom Poccum K Pybnto, ecnu Takaa Bantota ssnserca
06bEeKTOM 3akatoueHHoro [loroBopa(-oB) B KayecTBe nokynaemon M/wamM npopnasaemomt
BantoTbl n/Mnu yyacteyet B pacyetax no Jorosopy.

EcAan no pe3ynbTaTam YKA3aHHOrO B HaCTOALWEM MNYHKTe pacyéTta, npousBeneHHoro baHKom,
HakonneHHble obecneynTesnibHble B3HOCbI COCTABAAKT pa3mep, MNPEBbIWAKWNIA  Cymmy
Heobxogmmyto ana obecneyveHma Bcex 06s3aTenbCTB KAMEHTA NO 3aKAHOYEHHbIM U AeMCTBYOWMM
n/mnn 3aknodaembim Jorosopam, baHK BNpaBe OCyLLEeCTBUTb BO3BPAT KAMEHTY YacTu AeHEKHbIX
cpeacTs M3 HakonneHHbIx obecneunTenbHbix B3HOCOB. Mpu 3Ttom, Cymma K BO3BpPaATy YKa3blBaeTCA
B OdepTe, HO BO3BPAT AEHENKHbIX CPeACTB NPOM3BOAMTCA BaHKOM TO/NIbKO MOcC/ie Haa/iexallero
3aKkntoveHma Jorosopa B cooTBeTcTBMM € CornaweHunem.

Ecnn no pesynbTaTam yKa3aHHOrO B HACTOAWEM MyHKTE pacyéta, npoussegeHHoro baHkom,
HakonneHHble obecneunTenbHble B3HOCbI HeAOCTATOYHbI AnsA obecneyeHuna Bcex 06A3aTeNnbCTB
KnveHta no 3aknodeHHbim [orosopam, baHKk Bnpase notpeboBatb oOT KnueHTa ynnathbl
AonosiHuTeNbHon cymmbl ObecneynTesibHbIX B3HOCOB, U B CBOK o4vepenb KaneHT obAsyetca
oCywWwecTBUTb ynaaty baHKy Tpebyemon cymmbl aononHutenbHoro ObecneynmTenbHOro B3HOCA B
pa3mepe, yKazaHHOM B YBegoMAeHUM 0 pacyeTe ObecneuntenbHbix 0643aTenbCTs, HaNnpaB/ieHHOM
nocpeactBom MWHTepHeT-0aHKa, a TaKXKe B BUAE COOTBETCTBYWOLENA UWHPopmaumum SMS-
coobueHmem/Push-yBegomneHmem. Ynnata cymmbl 4onoHMTeNbHoro ObecneuntenbHOro B3Hoca
npoussogutca KnveHtom nytem obecneyeHma Hanuuma Ha CyeTe ynnatbl ObecneymtenbHbix
B3HOCOB KnneHTa HeobxoanMMOI CyMMbl AEeHEXHbIX CpeacTB. KAMeHT cornaceH, Y4To Npu Kaxaom
3akntoveHmn forosopa KAneHT npuHMmaeT Ha ceba 0653aTenbCTBO A0MOHUTENIbHO BHECTU MO
nepsomy TpeboBaHMto baHKa cymmy gononHuTtenbHoro ObecneymntenbHOro B3HOCaA.

Mocne HanpaBneHWA YyKa3aHHOro YBeaomseHua o pacyeTe ObecneynTenbHbiXx 06A3aTENbCTB,
KnneHT npepoctasnaer baHKy npaBo w baHK Bnpase NpouM3BOAUTL CMNUCAHME CYMMbI
AononHutenbHoro ObecneynTenbHoro BaHoca co Cyeta ynnatbl ObecneynTenbHbIX B3HOCOB 6e3
pacnopsaxkeHus KnveHTa (a TaKKe 6€3 [OONONHUTENIbHONO COrNacoBaHUA U yBeAOMIEHUA
nocsefHero) B nopsaake, npeaycMoTpPeHHOM A5 PacyeToB MO MHKACcCo, Ha OCHOBaHMN BAHKOBCKOTo
opaepa.

B cnyyae HepocTaTouHOCTM Ha CueTe ynnatbl O6ecneynTenbHbIX B3BHOCOB AEHEKHbIX CPEACTB ANs
ynnatbl WMAW CcnucaHua gononHutenbHoro ObecneuynTenbHoro B3HOca, baHK nocpeacTsom
MHTepHeT-6aHKa  HanpaBnseT KauneHTy VYBegomneHMe 0O HeobXoAMMOCTM  BHECEHUS
aononHuTenbHoro O6ecneynTeNlbHOrO B3HOCA, a TaKXXe B BUAE COOTBETCTBYHOLWEN MHPOPMaLUK
SMS-coobuweHnem/Push-ysegomneHnem o He06X0A4MMOCTU BHECEHMA TPebyeMon CyMMbl.

MNocne HanpaBneHMs yKa3aHHOro Yeegomnenuma KnmeHT 6e3ycnoBHo obasyetcs:

— Ecnn YBegomneHue HanpasneHo KanenTty go 12:00 no MOCKOBCKOMY BpemMeHM, obecneymTb
Hannune Ha Cyete KnmeHTa Heobxoammon cymmbl Ao 15:00 No MOCKOBCKOMY BpemMeHM
Pabouyero aHs, B KOTOPbIN emy 6bl10 HanpaBaeHO YBeAOMIEHME, UK

— Ecnn YeBepomneHue HanpasneHo KaueHty nocne 12:00 nNo MOCKOBCKOMY BpemeHMU,
obecneunTtb Hannume Ha Cyete KnmeHTta Heobxogmmoin cymmbl Ao 15:00 no MOCKOBCKOMY
BpemeHn Pabouyero paHA, cnegyouwlero 3a gHeM, B KOTOpPbIM emy Obl10 HanpasaeHo
YsegomneHue.

4.7. Ecnam KnneHT He wucnonHAeT Kakue-nnbo cBon o06s3aTenbcTBa, NpenycMoTpeHHble
HACTOALLEN CTAaTbel NOCAe HACTYN/IeHUA CPOKOB MX UCMOAHEHMA, bBaHK MMeeT NpaBoO NPOU3BECTU
3a4eT B OTHOLEHMN NtobbIX HEUCMONHEHHbIX 0653aTeNbCTB B TOM Mepe, B KaKOM 3TO A0NyCKaeTca
3aKOHOM.

4.8. Jlobble TpeboBaHMA WM yBeaOMAeHMA B pamkax CornalweHua, HanpaBasemble No
NHTepHeT-6aHKy, cuMTaloTCA nNoayvyeHHbiMM KAMeHTOm, Korga OHWM CTanAu  AOCTYMHbl  AAA
o3HakomneHus Knunenty B WHTepHeT-6aHKe W NPU3HAOTCA HaNpaBAE€HHbIMM Ha OyMa*KHOM
HocuTene.

4.9. CTOpOoHbl HE MMelT npaBa OTKA3aTbCA B OAHOCTOPOHHEM MopAAKe OT MCNOAHEHMA
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Jorosopa, Kpome cay4daes, NPAMO NPeayCMOTPEHHbIX HacToAawmMm CornalleHnem.

4.10. AHanorom cobCTBEHHOPYYHOM NOAMNMUCK YNONHOMOYEHHbIX AnL, BaHka CTOPOHbI Npu3HatoT
YKa3aHMe Ha HammeHoBaHWe baHKa wmamM ynonHomoyeHHoro auua baHka. lNoaTsepxaeHue,
HanpaBieHHoe W nosydyeHHoe CTopoHamu nocpeactBom WMHTepHeT-6aHKa, npu3HaeTca
AOKYMEHTOM  PaBHO3HAYHbIM  OOKYMEHTY Ha OymaXHOM  HocuTene, noAnucaHHOMY
CO6CTBEHHOPYYHOM NOANUCHIO U 3aBEPEHHOMY MeYaTbio.

4.11. KnueHT NnpuHMMaeT Ha cebA BCto OTBETCTBEHHOCTb 3a A0CTYN K MIHTepHeT-6aHKy, nonyvyeHne
TpeboBaHMN, yBeoOMNEHUIM nocpeacTBOM WHTepHeT-6aHKa M 3akatoveHue CornaweHua u
JoroBopoBs nocpeactsom MHTepHeT-baHKa.

4.12. B cnyyae ecnum obenyusaHne KnneHTa ¢ ncnonb3oBaHMem MHTepHeT-6aHKa nNpeKkpalleHo
KAneHT MoxKeT NonyumTb Ha BymarkHOM HocuTene B Ntobom MoapasaeneHnn baHka ysegomneHue,
TpeboBaHMe WM APYroh AOKYMEHT, HanpaBasembli B pamkax CornaweHus, Ha OCHOBaHUMU
npeaocTaBieHHOro KaveHtom 3asBneHus no ¢opme baHka. baHK npepoctasnAet Tpebyemble
KnneHtom pokymeHTbl B TeyeHune 3 (Tpex) paboumx AHeN nocsie nonyvyeHUs KOPPEKTHO
3aN0/IHEHHOrO N NOANMCAaHHOrO 3aABNEHNA OT KaneHTa.

4.13. baHK mnmeeT NpaBO OrpaHMYUTbL YaCTUYHO WAM MNPEKPaTUTb MNOJIHOCTbIO BO3MOMKHOCTb
3aKnodeHna [JorosopoB nocpeactsom  WHTepHeT-baHKa, npeaycMOTPeHHbIM  HaCToALWMUM
CornaweHunem, 4o ncnonHeHus scex o6s3atenpcTs Knnenta nepes baHKkom.

5. PACYETbI MO AOrOBOPAM
5.1. MNnatexxn no obAsaTenbctBam, nNpesycMOTPEHHbIMKM [loroBOpamMM, OCYLLEeCTBAAKTCA B
cooTBeTcTBYtOWMe [laTbl NNaTeXKa, yKazaHHble B yCn10BUAX [loroBOpoB.
5.2. B [aty nnatexka baHK BnpaBe npousBoauTb 6e3 pacnopsskeHua KnveHTta (a Takke 6es
AONONHUTEIbHOTO COr/TAaCOBAHUA M yBEAOM/IEHMA NOCNeAHEr0) B NOpAAKe, NPeAyCMOTPEHHOM ANA
pac4yeToB MO MHKACCO, HA OCHOBaHMM BAHKOBCKOro opAepa CNMcaHMe CYMMbl AeHEXKHbIX CPeACTs,
noanexkawux ynnate KnmeHtom baHky no cootsetcreytowemy Jorosopy n/mnmn CornaweHuto, co
Cyeta(-oB) KnuneHTa, ykasaHHoro B [loaTBepKAeHUN.
5.3.  KnueHT 0b6a3yeTca B cooTBeTCTBYIOWYO [aTy nnateXka, yKkasaHHy B ycnosuax [orosopa, B
cpok ¢ 09:00 ao 15:00 No MOCKOBCKOMY BpeMeHM obecnevyntb Haamume Ha cooTseTcTeytouem Cyete
ncnoaHeHus [lorosopa Heo6Xo4MMOM CyMMbl AEHEXKHbIX CPeACTB.
5.4.  YuyuTbiBas, 4To [JOroBOpbl, 3aK/NO4EHHble B pamMKax HacTosAwero CornaleHua, npmusHatoTcs
CTOpoHamMn B3aMMOCBA3aHHbIMM U ABNAIOTCA HEOTbEMIEMOM YacTbto HacToswero CornaweHus, a
Cuet ynnaTbl O6ecneuyntenbHbix B3HOCOB aun CyeT(-a) ucnonHeHuns [loroBopa, yKasdaHHble B TAKOM
KayecTse npu 3akaodeHnn Cornawenuns u/mnmn Jorosopa, npusHaoTcsa CyWecTBEHHbIM YC10BMEM
CornaweHusa u/vmnn florosopa, CTOpOHbI NPUHUMAIOT CAeAYHOLLMA NOPAAOK:
5.4.1. HeucnonHeHue KnneHTom 0653aTeNbCTB, YyCTaHOBAEHHbIX B NN. 4.6. u/unn 5.3. CornawieHums,
nytem obecneyeHMa Hannuma HeobxoguMmon paeHexKHor cymmbl Ha CuyeTe, a paBHO KakK
HenonyyeHne baHKOM geHexKHbIX cpeacTB oT KaneHTa B cay4yanx, ycTraHOBAEHHbIX CornaweHnem
n/vnn [oroBopom, a TakKe B caydae 3akpbiTva Cueta ynnatel ObecneuntenbHbIX B3HOCOB UM
CyeTta ucnonHeHus [lorosopa, NpuU3HaeTca 04HOCTOPOHHUM M3MeHEHMEM KNMeHTOM yCnoBuMI BCex
3aK/NOYEHHBIX M HEUCMNOHEeHHbIX [loroBopoB. [lpn yKasaHHOM OAHOCTOPOHHEM W3MEHEHMUMU
KnMeHTOM yCnoBWIA BCEX 3aKAOYEHHbIX M HEUCNoJIHEHHbIX [orosopos, ob6sA3aTenbcTBa NO
[doroBopam mncnonHatoTca B Aaty (aanee — «Jata UCNONHEHUA NPU U3SMEHEHUMY), CAeayoLyIo 3a
[aTOW, Koraa CooTBeTCTByloWMe obs3atenbctea no [orosopy u/mamn CornawieHmo AoMKHbI 6bian
ObITb UCMOJIHEHDI, B CIeAYOLLEM NOPAAKE:
54.1.1. BaHK ocyuwecTBndeT pacyeT AeHeXKHblXx 00653aTenbcTB Kaxagon w3 CTOPOH WU
COOTBETCTBYIOLWEE NopydyeHne KnmeHTa ocyLecTBUTb TaKOM pacyeT cYnmTaeTca NpeaocTaB/ieHHbIM
BaHKy no Bcem 3aknto4eHHbIM [loroBopam (aanee — «Cymma naatexka npyu MU3MeHeHUn»).
Cymma nnaTtexka npu U3MeHEHMK paccumTbiBaeTca baHKOM B ciegytollem nopaake:

A. BaHK ocyLLecTBAAET pacyeT 06A3aTenbCTB KaXKaoM M3 CTOPOH NO KaXKA0MY 3aKN0YEHHOMY

Jorosopy, wucnonb3ya cooTeeTcTBylowMe [laTam nnatexkeh  Kypcol  BantoTbl,
YCTAHOBJ/IEHHbIE HA [1aTy UCMOAHEHMA NPU UBMEHEHUM.
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B. Ecnn obasatenbctea KnveHTta no [oroBopy BbiparkeHbl B BanioTte oTanyHon oT Pybnein,
KnneHT nopyyaeT BaHKy nNpou3BecTM KOHBEPTAUMIO MHOCTpPaHHOM BantoTbl B Py6au no
Kypcy baHKa Ha [JJaTy MCNONHEHMA NPU U3MEHEHUM.

B. Cymma Bcex 06s3aTenbcTB KnmMeHTa no 3akntoyeHHbIM [loroBopam siBasetca PacyeTHbim
obasatenbctBom KnneHta Ha [aTy MCNoOAHEHMA NpU M3MeHeHuu (ganee — PacyeTHoe
obasaTtenbctBo KnneHta). Cymma Bcex 06a3aTenbcTB8 baHKa no 3akntodeHHbIM [loroBopam
aBnaeTca PacyeTHbIM 06s3aTenbcTBOM BaHKa (aanee — PacueTHoe 06s3atenbcTBo BaHKa).
Mpwn aTom HakonneHHble obecneynTenbHble B3HOCbI M HAYUCNEHHbIE HA HUX MPOLEHTHI
3aCUYMTbIBAIOTCA B CYET MCMNONIHEHMA COOTBETCTBYHOWMNX 06a3atenbcts CTOpOH no
[orosopam wn/unn CornawieHnio M yyacTBYIOT B pacyetax B JlaTy MCNOJIHEHUA npwu
U3MEHEHMUN.

I BaHK onpegenseT pasHuuy mexay PacyeTHbim obsasatenbctBom KnmeHTta u PacyeTHbim
ob6s3atenbcTBOM baHka no Bcem [orosopam B [aTy UCMONHEHUS NpU U3MeHeHUM (ganee
— «Cymma nnaTexka npu U3SMeHeHUn»).

. Ecnn Cymma nnatexa npu UsMeHeHUN ABAAETCA NON0XKUTEIbHbIM YNCIOM, TO 00A3aHHbIM
nnuom asnsetca KNneHT 1 BbinnaTa AeHEXHbIX CpeacTB ocylecTBaseTca KnneHtom baHKy;
ecnn Cymma naaTtexa nNpu U3MeHeHUU ABAAETCA OTpMuATe/ibHbIM YMCAOM, TO BbiNaaTa
npounssogmTca baHkom KnneHry.

E. baHk yBegomnaeTr KiaveHTa O nMpPoOBeLEeHHOM pacyeTe nyTem HanpasaeHuA
COOTBETCTBYIOLLEro YBEAOMNAEHUA O CYMMe NaaTteXKa npu M3meHeHun no ¢opme baHKa
nocpeacTsom MHTepHeT-6aHKa, a TakXe B BMAE COOTBETCTBYlOWEN MHbopmMauum SMS-
coobuieHnem/push-ysegomneHmem.

5.4.1.2. C yyeTom NONOXEHWN, nNepeuuncneHHbix B N.5.4.1.1, KnneHt nopy4aet baHKy
OCYLLECTBUTD:

A. Inbo cnucaHue B nopaaKe, NpeaycCMOTPEHHOM A1 PacYeToB NO MHKACCO, Ha OCHOBaHUMU
6aHKoBCcKoro opgepa co Cueta KnmeHTta npuuntatoweiica ¢ KaneHta Cymmbl naaterxka npu
NU3MeHEeHMM, B cnydae ecin CTOPOHON-NNATENBLLLMKOM B pe3y/ibTaTe NPOU3BEAEHHOTO
pac4yeTa asnaeTca Knnexr.

B. In6o 3auncneHme Ha CyeT KnumeHTa Cymmbl naatexka Npu U3MEHEHMMU, B C/lydae ecau
CTopoHOIi-NnaTenbLMKOM B pe3y/bTaTe NPoM3BeAeHHOr0 pacyeTa ABndeTca baHk.

MNMocne npoBegeHNA PAcHETOB M 3a4YNCNEHNA AEHENKHbIX CPEACTB Ha CYET nosayvatena AeHEeXHbIX
cpencts B pasmepe Cymmbl nnatexka NpyM U3MEHEHWM B COOTBETCTBMM C HACTOALLMM MYHKTOM
obaszatenbctea CTOpPOH NO COOTBETCTBYOWMM [OroBopam CYMTAOTCA WCMOAHEHHBIMU W
COOTBETCTBEHHO MPEeKpPaLLEHHbIMMU.

5.5. Ecnm fata nnatexa npuxoauTcs Ha AeHb, He sasatowmiica Pabounm gHem B Poccuiickoi
depepaumnmn, To Takaa [ata naatexa nepeHocuTca Ha BanXKanwunii cheayowmin 3a HUM Pabouunin
AeHb B Poccuiickoit depepaumn.

5.6. baHK BnpaBe B CNy4yae OTCYTCTBUA AEHEXKHbIX cpeacTB Ha CyeTe ynnaTtel ObecneynTenbHbIX
B3HOCOB uAM CuyeTe WUCNONHeHUA o06A3aTenbct8 KnveHTa no [loroBopy, YKa3aHHOM B8
MoaTtBepKAeHUN K TakoMmy [JoroBopy, Uan 3aKpbITUM yKa3aHHbIx CyeToB KnveHTa nponssoauTb 6e3
pacnopsykeHus KnveHTa (a Takke 6€3 AONONHUTENIbHOTO COr/1acoOBaHMA W yBEeAOMJ/IEHUA
nocneaHero) B nopsaake, NnpesycMoTpeHHOM A5 PacyeToB MO MHKACCO, Ha OCHOBaHMN BAHKOBCKOTO
opZepa CnucaHUe CYMMbl AEHEXKHbIX CpeacTs, nognexkawmx ynnate KaveHTom BaHKy no
cooTseTcTByloWeMy Jorosopy u/mam CornaweHuio, ¢ MHoro(-bix) cyeTa(-os) KaneHTa oTKpbITOro B
baHKe. B cnyyae cnmncaHuA cpeacTB B BaNOTE OTIMYHOM OT BaatOTbl MJaTerka, KaneHT nopydaer
BaHKy Npon3BeCcTM KOHBEPTALMIO BaNOTbl B BaslOTy Heobxoammyto ana ncnonHeHus [orosopa no
KypCy, yCTaHOBAeHHOMY baHKOM B faTy TakoM KOHBepTaLMH.

6. OGECMEYUTE/IbHbIN B3HOC

6.1. ObecneunTenbHbI B3HOC ABAAETCA AOrOBOPHbIM crnocobom obecneyeHWa MCNONHEHUA
06q3aTenbCcTB KAneHTa M paccmatpurBaeTca B KayecTse obecneyntenbHOro naaTexa B BUAE CyMMbI
[LEHEXKHbIX CPeACTB, KOTOpasA MNOCTyNuAa U/MAKN JOMKHA NOCTYNUTb Ha cyeT baHKa B obecneyeHune
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MCNONHEeHUA NPUHATLIX KnneHTom obssaTenbcTs no Jorosopy u/wau CornalieHuto, B TOM Yuche,
BK/IlOYAA, HO He OrpaHM4YMBaACb, B YaCTW ynnaTbl KOMNeHcauumn ybbITKOB BaHKa, cBA3aHHbIX C
HEUCNONHEHUEM W/UNWN HEHaaNeXawum ucnosHeHnem KnveHTom cBoux 06A3aTenbcTB No
Horosopy(-am) u/mnn CornaweHuio.

6.2. KnueHT cornawaetca, 4to ynnata Ob6ecneynTenbHbIX B3HOCOB W/MAM AOMNONHUTENbHbIX
ObecneuntenbHbiX B3HOCOB OCYLLECTBAAETCA NYyTEM CNUCAHUA HEOBXOAMMBIX AEHEXKHbIX CPeacTB
BaHkom 6e3 pacnopaxeHus KnuneHta (a TakKe 6e3 [ONONHWUTENBHOrO COrFlAacoBaHMA MU
yBe4OMNEHUA nocnegHero) B nopagke, NpeayCMOTPEHHOM [AJ18 PacyeToB NO WMHKAcco, Ha
OCHOBaHWMKM BaHKOBCKOro opaepa co Cyeta ynnaTtbl ObecneynTenbHbIX B3HOCOB KaneHTa, gna yero
KnueHT nopyyaetr baHKy npouM3BOAUTb CMMCaHWE OEHEXHbIX CPeACTB B YKa3aHHOM nopsagKe co
Cyeta ynnatbl ObecneuntenbHbix B3HOCOB B pa3mepe HeobxoguMmom AnAa  ynnatol
ObecneynTenbHbix B3HOCOB U/UAN A0NONAHUTENbHbIX ObecneunTebHbIX B3HOCOB.

6.3.  Mpu ncnonHeHmn ob6a3atenbcTB CTOPOH MO KaxKAOMy 3aKntodeHHOMY [Jorosopy B nopaake,
yCTaHOB/NeHHOM CornaweHMem, B OTHOLEHWM BHECEHHbIX (ynnaveHHbix) KaveHTom cymm
ObecneuntenbHoro(-bix) B3Hoca(-oB) u/man pononHuTensHoro(-bix) Ob6ecneynTenbHOro(-bix)
B3HOCA(-0B) MPUMEHAETCA CeayoWwmnii NopaALoK:

6.3.1. Ecnm Cuet ynnatbl ObecneumtesnbHbiXx B3HOcoB, CyeT ucrnonHeHua [orosopa M Bantota
obasaTenbcts KaneHta no [loroBopy coBNagatoT, yKasdaHHble AEeHEeXHble CYMMbl 3aCYUTbIBAOTCA B
CYET UCNOJIHEHWNA COOTBETCTBYOWMX 0653aTenscTs CTopoH no dorosopy u/unmn CornawweHuno anbo
6.3.2. YKasaHHble AeHeXHble CYMMbl Y4aCTBYIOT NPW UCNoaHeHnn obasaTenbcTs no [lorosopy(-am)
npu pacdyetax no [dorosopy(-am) n/mnm CornaweHuio nocpeacTBomM Bo3Bpata baHKOM Takow
AEeHeXXHOW cymmbl Ha CyeT ynnatbl ObecneynTeNlbHbIX B3HOCOB.

6.4. B [aTty nnatexka npu MUCNOAHEeHMM obAsaTenbcts no Jorosopy(-am), B KOTOPOM(-biX)
3acuyMTbiBaeTCA MAKM ydacTByeT B pacyeTax ObecneumTenbHblM B3HOC, KaneHT nopyyaeTt BaHKy
OCYLLECTB/IATb NepecyeT NPoYMUX HENCNONHEHHbIX 06a3aTeNbCcTB KMeHTa no 3aknto4YeHHOMY(-biM)
Jorosopy(-am) no oTHowweHUto K HakonneHHbIM obecneuyntenbHbim B3HOcaM. CTOPOHbI COr/1acHbl,
4TO paHee ynnayeHHaa cymma ObecneuntenbHoro B3Hoca no [Jorosopy(-am) ncnonHsemomy(-bim)
B [aTy nnatexa, ¢ yueTom HakonneHHbIx obecneynTenbHbIX BSBHOCOB, MOKET 3aCUYUTbIBATLCA UK
nognexaTtb Bo3BpaTy BaHKom KnumeHTy npu mcnonHeHuu obasaTenbcts no Jorosopy B Laty
nnateXa Kak B MOJHOM 06beMe ynnayeHHON paHee AEeHEXHOW CYMMbl, TaK U B pasMmepe MeHee
ynaayeHHOW paHee CYMMbl AEHENHbIX CPeAcTB MO COOTBETCTBYOLWEMY [orosopy nanm B cymme
OEHEeXHbIX CPeACTB, MPEBbILAOLWLEN PAaHEE YNTAYEHHYIO CYMMY.

6.5. baHK Bnpase MO CBOEMY YCMOTPEHMUIO YCTAaHOBUTb KAMEHTYy npenesibHyt cymmy, npu
KoTopoi KnueHT cmoxkeT 3akntoyaTb [loroBop(-bl) 6e3 BHeceHMa ObecneymTenbHOro B3Hoca. B
nboe Bpema baHK BNpaBe OTMEHUTb TaKyl paHee YCTAaHOBJ/IEHHYI NpeaenbHyo cymmy 6e3
06bACHEHUA NPUUKH.

7. TAPUDHbIN NNAH "BUPXXEBOIN24"

7.1 B pamkax CornaiwieHuns KnneHT nMeeT BO3MOXKHOCTb MOAKAOYNTb CneumasbHbii TapudHbIi
nnaH «bup)keBoi» (panee - Ycnyra) gnsa 3akntodeHus [loroBopoB MO Y/yYlEHHOMY Kypcy
KOHBEpPTALUM B CPAaBHEHUWN CO CTAHAAPTHLIMU YC/IOBUSAMM KOHBEPTaALUKU B cepBuce «buprkesoi
MOCT» C pacyeTamm Ha COOTBETCTBYHOLLYIO AaTy.

7.2 MoaknioyeHne Ycayrn ocyulectendetca KaneHTom B WMHTepHeT-6aHKe nytem nogaym
3aAB/IeHMA Ha NoAKAOYeHue YCayrn B cOoTBETCTBMM C PyKOBOACTBOM NoNb30oBaTena no paborte B
NHTepHeT-6aHKe.

7.3 BaHK ocTaBnaeT 3a cobor NpaBo aKUenToBaTb TaKoe 3aABneHue KnMeHTa U NoAKNUYUTb
Ycnyry, HanpasuB KaueHwTy yBeaomieHve O nogkaodeHun Ycayrm B SMS-coobuieHumn/push-
yB€AOMNEHUM Ha HOMep MObuabHOro TenedpoHa MAM HA agpec 3NeKTPOHHOM noytbl (E-mail),
yKa3aHHbIN B CornaweHnn. Ycnyra npeaocTaBaseTCca cpasy Xe nocne akuenta baHkom 3aaBaeHus,

24 C MOMeHTa TexHMYecKol peanmnsauum B baHke.
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nofaaHHoro KaneHTtom, u onnatbl KnneHtom baHKy KomuccmMn 3a oKaszaHue Ycayru, B COOTBETCTBUU
¢ Tapndpamun baHka, gencTeBylOWMMM Ha AaTy nogayun KAneHToOm 3aaBNeHUA Ha MOAKNIOYeHue
Ycnayru.

7.4 baHK BnpaBe He aKuenToBaTb HanpasaeHHoe KAMeHTOM 3aABAeHMe Ha NOoAK/YeHue
Ycnyrn 6e3 o6bAcCHeHUA NPUYKH, HanpaBue KnneHTy yBegomaeHme 06 0TKase B aKLenTe 3aABNEHNUA
Ha nogkntoyeHue Ycnyrm B SMS-coobuieHmnmn/push-ysegomneHmm Ha Homep mobunbHoro TenedoHa
WAV Ha agpec SNeKTPOHHOM noyTbl (E-mail), ykasaHHbIM B CornaweHuu.

7.5 Ycnyra npepocTtaBnfeTcA B TeyeHMe OAHOro MecAua, KBapTana uau roga (¢ patbl ee
NOAKNIOYEHUS) B 3aBUCMMOCTM OT CPOKA, BblOpaHHOro KnveHTOM npu nogaye 3asBieHMA Ha
noaKntoyeHne Yenyru.

7.6 Mpn nogayve 3aaBneHMA Ha NogKatdeHue Ycayrn KamMeHT gaeT yKasaHMA OTHOCUTEsIbHO
aBTOMATUYECKOM NPONOHTALMM CPOKA NpeaocTaBaeHnA YCyru:

7.6.1. B cnyyae cornacma KnveHTa Ha aBTOMATUYECKYHD MPOJIOHrauuio, CPOK NpeaocTaBsieHus
Ycnyrm nNpoNoHrupyeTcA B nociaepylowme nepuoabl Ha CPOK, COOTBETCTBYIOLWLMI  CPOKY,
BbIOpaHHOMY KnveHTOM npu nogave 3aABAE€HMA Ha NOAKAKOYEHWe YCNyrn, npu ycaoBUU onaatbl
KnneHtom kKomuccum bBaHKy 3a okasaHue Ycayrm B cooTBeTcTBMM ¢ Tapudamm baHKa,
AENCTBYIOLWMMM HA AaTy o4epeaHOoM NPOAOHraLMK.

7.6.2. B cnyyae Hecornacua KaveHTa Ha aBTOMATUYECKYHO NPOJIOHrauuto, Ycayra aBTomaTUyecku
npeKkpawaeT cBoe AeNCTBME Ha CAeaylowui AeHb NOCAe OKOHYaHWA CpOKa npefocTaBieHUus
Ycnyrn.

7.7 KnneHT BnpaBe B /06O MOMEHT M3MEHWUTb CPOK MpPeaocTaBieHuA YCAyru, HanpasuBs
cooTBeTCTBYlOLLEE 3aABNeHNEe B MHTepHeT-OaHKe B COOTBETCTBUM C PykoBoaCcTBOM nosb3oBaTena
no pabote B MHTepHeT-6aHKe. I3meHeHMA BCTYNalOT B CUAY Ha cneaytowmii pabounii geHb nocne
aKuenTta baHKom 3asBneHuAa, nogaHHoro KnuveHtom, u onnatbl KaneHTom BaHKy Komuccun 3a
OKasaHue Ycayrm B cooTtBeTcTBMM ¢ Tapudpamm BaHka (npu HeobxogumocTtun). KnneHty
HanpasnAeTca yBegomneHne 06 W3MeHeHMW CpoKa npepoctasneHa Ycnyrm B SMS-
coobueHunmn/push-yBegomneHnm Ha Homep MobunbHOro TenedpoHa MAM Ha afpec 3/1eKTPOHHOM
noytbl (E-mail), ykasaHHbI B CornawweHum.

7.8 OTkAtoYeHUe Ycayrm no nHuumnatmee KaneHTa ocyuwectenaetca B MHTepHeT-6aHKe nyTem
nogayum 3aAB/EHNA Ha OTK/IOYEHUe cornacHo Pykosoactey nonb3osaTena no pabote B MHTepHeT-
6aHke. baHK yBegomnaeT KnveHTta 06 oTkAoUeHUN Ycayrm nytem HanpasaeHUsa yseaomneHma ob
oTKAo4YeHnn Yenyrn B SMS-coobuieHnn/push-ysegomneHnm Ha Homep mobunbHoro TenedoHa nnm
Ha agpec 31eKTPoHHOM nouTbl (E-mail), ykasaHHbIn B CornaweHuu.

7.9 Mpun oTKAOYEHUU YCnyrm uanm uameHeHUn Cpoka npegocTtasaeHmna Ycayrm no nHuuuaTmee
KnueHTa, Komuccma 3a okasaHue YCnyrn He NOAIEXKUT NnepecyeTy U Bo3BpaTy KnmeHTy.

7.10 B cnyyae pactopxeHua CornaweHma Ycnyra oTKAKOYaeTCA 04HOBPEMEHHO C PacTOPXKeHMeM
yKaszaHHoro CornaweHusa, npu 3TOmM paHee 3akatoyeHHble [lorosopbl B pamkax CornawleHuma Ha
yCnoBuAx npeaoctasneHna Ycayru, nognexar WCMOJAHEHUID C COOTBETCBUM C  YCA0BUAMM
Jorosopos.

7.11 [aToi cnucaHuMs KOMWUCCUM 3a npeaocTasBsieHne Ycayru aBndeTca gata akuenta baHkom
33ABJIEHUA HA NOAKAOYEHMe YCAYrn U 3aaBAeHUA Ha USMEHEeHWe CPoKa NpeaocTaBaeHna Ycayrum
B C/Ny4yae, eCcnuM TaKoe 3asBneHue 6bino HanpasneHo KnueHTom. lMocneayrowme cnucaHus
KOMMUCCUM NpPU NPONIOHFALMN CPOKa NpefocTaBneHva Ycayrm npoucxoaaT B AaTy TaKoM
NPOJIOHIALMUKN COrIAcHO BblbpaHHOW KAneHTOM NepnoguMYHOCTM NPONOHTALLMN B COOTBETCTBUM C M.
7.6.1.

7.12  Komwuccua 3a okasaHue Ycayru cnucbiBaetcsa co Cueta ynnaTbl ObecneumTenbHbiXx B3HOCOB
He3aBMCMMO OT TOro, BOCNONb30BancA KnneHT Ycnyron nnm Her.

7.13 B cnyyae wu3meHeHua Cyeta ynnatbl ObecneyntenbHbIX B3HOCOB KOMMUCCUMA  3a
npeaocTaBneHune Ycnyrm byaeT cnmcbiBaTbCA C TOTO cHeTa, KOTOPbI KnnMeHT ykasan Kak Cuet ynnatol
ObecneunTenbHbIX B3HOCOB.

7.14 B cnyyae HapyweHWA CPOKOB ONaTbl KOMMUCCUMK 33 NpefocTasneHne Ycnyry, baHk snpase
NpeKkpaTUTb NpeaocTaBaeHne Ycayru, Hanpasme KnneHTy ysegomaeHune o6 oTkatodeHnun Ycnyrm B
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SMS-coobuweHnn/push-ysegomneHnn Ha Homep MobunbHOro TenedoHa MWAM Ha aapec
3/1eKTPOHHOM noyTbl (E-mail), ykasaHHbili B CornatueHuu.
7.15 KnvMeHT umeeT npaBo BO30OHOBUTL MOAKNOYEHME K CneumanbHoMmy TapudHOMY niaHy

«BbupxkeBon» nyTem nogayYn HOBOro 3asB/AEHMA Ha NoAKNOYeHMe Ycayru B MopsAgke,
npeaycMoTPeHHOM N.7.2 HacToALWMX YCNOBUIA.

8. OTBETCTBEHHOCTb CTOPOH
8.1. 3a HeucnonHeHWe WAN HeHaasexalee WCnoaHeHWe 06A3aTenbcTB Mo HacToAlemy
CornaweHnunto  CTOpPOHbI HECyT OTBETCTBEHHOCTb B COOTBETCTBMM C  AEUCTBYIOLWLMM
3aKoHoZaTeNbCcTBOM Poccuinckon @egepaummn n ycnoBuamm Hactosuero CornaweHums.
8.2. Kaxpgaa wu3 CTOpoH o0cCBOOOXKAAeTcA OT OTBETCTBEHHOCTU 33 HEWUCMNOJIHEHUE WU
HeHaZ/exallee ncnonHeHne cBomnx 06a3aTenbCcTB No HacToAweMy CorialeHuto UM Kakomy-nmbo
[oroBopy, ecnv Takoe HEUCMNOIHEHWE UM HEHAZeXKallee UCNONHEHME BbI3BAHbl UCKIOYUTENBHO
cneayowmmm obctoaTenbCTBamm (To eCTb NPU OTCYTCTBMM 3TUX OOCTOATENLCTB COOTBETCTBYHOLLLASA
CTopoHa bblna 6bl cnocobHa NPOU3BECTU HageKaLLEee UCNONHEHME HapYyLLEHHbIX 06A3aTenbCTs) U
BCE HApyLLEeHHble 065A3aTeNbCTBA UCNONHAOTCA HaaNeKawmm obpa3om B TedeHme 5 (MATb) Paboumx
AHEN C MOMEHTa NpeKpaLleHMa AeUCTBUA YKa3aHHbIX 06CTOATEIbCTB:
— cboAamun B cucteme pacyetoB baHka Poccum mnm ero nogpasgeneHunin, NoATBEPKAEHHbIMM
AOKYMEHTaNbHO; Nnn
— W34aHHbIMM B COOTBETCTBMM C 33aKOHOM HOPMATMBHbIMM aKTaMM KOMMNETEHTHbIX
rocy4apcTBEHHbIX OPraHoOB, KOTOpble AenaloT HEBO3MOMKHbIM Haa/sexalwee WCNoAHeHue
o0b6a3aTenbcTB CTOpoHbI MO HacToAwemy CornalleHuto Unm Kakomy-nmbo lorosopy; nam
— 06Wen3BecTHbIMM 06CTOATENBCTBAMM HENPEOA0NNMOM CUNDI; UK
— 06CTOATENbCTBAMM, KOTOPbIE He ABAAKTCA 0OWEN3BECTHBIMM U KOTOpble OyAyT NMPU3HaHbI
obcToATENbCTBAMM HENpeoaoanmon cunbl Toproeo-NpombiwneHHoM nanatoit Poccuinckon
depepaymm UNM UHBIM KOMMNETEHTHLIM OPraHOM.

9. NPUMEHUMOE NMPABO U NOPAAOK PA3SPELLEHMA CNOPOB

9.1. Hacrtosawee CornaweHune peryampyeTca 3akoHogatenbctBom Poccuitckon ®eagepauuu.

9.2. Bce cnopbl W pasHOrnacuA, KoTopble MOryT BO3HUKHYTb B MpoLecce WCMNOSHeHUA
CornaweHua unam B cBA3M € HUM, ByayT NO BO3MOXKHOCTU peLlaTbcA NyTem NeperoBopoB Mexay
CTopoHamu B LenAx BblpaboTKM B3aMMONPUEMAEMOrO peLleHuA.

9.3. B cny4yae ecnu crnopbl U pa3HOrNacuMs He pelleHbl NyTem neperoBopoB B TevyeHue 3 (Tpex)
KaneHAapHbIX AHEeM C MOMEHTa BO3HMKHOBEHWA, TO BCE CMOPbI, pasHornacua uam TpebosBaHus,
BO3HUKatlowme mn3 Hactosawero CornaweHma UamM B CBA3M C HUM, B TOM YMCNe Kacalolmeca ero
WCNONIHEHWNA, HapyLWeHUA, NPeKpaLLleHA UAU HeLeNCTBUTENIbHOCTM, NOANEXKaT paspelleHuto B
COOTBETCTBMMU C AENCTBYIOWMM 3aKOHO4ATENbCTBOM.

10. CPOK AEWUCTBUA N AOCPOYHOE NPEKPALLEHUE COrMNALLEHUA

10.1. Hacrosawee CornaweHune gencTeyeT Noka ogHa n3 CTOPOH He 3aABUT B MMCbMEHHOM BUAE O
CBOEM HamepeHun pactoprHytb CornaweHve B nopAaKke, NpPeaycCMOTPEHHOM HaCTOALWMM
CornaweHuem.

10.2. KAneHT mMmeeT NpaBo AOCPOYHO pPacCTOPrHyTb Hactodwee CornaweHue nytem noaayu
3asBNeHMA Ha pactopkeHne CornaweHua no ¢opme baHka B nobom MogpaspeneHnn baHKa.
3aABneHne Ha pactopkeHue CornaweHua npeaocTaBnAaeTca Ha HBymarKHOM HocuTene KOPPEKTHO
3anonHeHHoe u nognucaHHoe KaneHtom. C gaTel nonyvyeHnsa baHKOM 3aABAeHUA HA pacTOpXKeHue
CornaweHuna baHK BNpase O0TKasaTb KAMEHTY B 3aKAKO4EHUN HOBbIX [loroBopos.

10.3. baHK nmeeT NpPaBo A0CPOYHO PACTOPrHyTb HacToAlwee CornaweHue B cayy4yae HEMCNOHEHUA
WAN  HeHaZNexalero WcnoNHeHWs o06A3aTenbct8 KaMeHTOM, a Takke B CAyyae HaivyuA
06CTOATENLCTB (B TOM 4MCAe NpU NOAyYeHUUM MHbopmaumm O cmeptu KaumeHta), o4yeBUAHO
CBMAETENbCTBYIOWMX O TOM, YTO COOTBETCTBYlOWME obasaTenbctBa KaveHTa no [orosopy(-am)
n/wnn CornaweHunto He 6yayT Npon3BeaeHbl B YCTAHOB/IEHHbIV CPOK, NyTem HanpasaeHua KanenTty
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yBegomnenusa no popme baHka He meHee yem 3a 30 (Tpuaguatb) KaneHAapHbIX AHEM A0 AaTbl
PacTOPXKEeHWA, YKa3aHHON B yBeAOMNEHUU. YBeAOMIEHNEe HanpasBnAeTca OAHUM U3 YKa3aHHbIX
cnocoboB: nocpeactBom MHTepHeT-6aHKa, 3aKa3HbIM MUCbMOM C YBEAOMJIEHUEM, HA ajapec
3NEKTPOHHOM NouTbl KNneHTa, ykasaHHbI KnneHTom.

10.4. C yyetom nonoxkeHuu n. 10.2. n n. 10.3. npm ntobom npeanoReHnmn pactoprHyTe CornaweHme
CTOpOHbI COrnacHbl, YTo BCe AelcTeytowme JloroBopbl M Bce 06A3aTenbctBa CTOPOH MO HUM
NPOAONKAIT AEeMNCTBOBATb A0 AaTbl X NONHOrO HaaneXawero ucnonHeHma CTopoHamu, a gatomn
pacTtopkeHua CornaweHns byaeTt gata ucnonHeHUA (NpeKkpaleHuns) nocneaHero Jorosopa (-os).

11. NPOUUE YCNIOBUKA

11.1. [Ansa uenei Hactoswero CornaweHus noboe nsBeleHne, ysegomaeHune, TpeboBaHme nnm
[APYroii AOKYMEHT, HanpaBasaemblii B pamKax CornaweHus, KOTopblA AOKEH BbiTb /UM MOXKeT
6bITb NpepoctaBneH cornacHo CornaweHuto, JoakeH ObiTb caenaH B NUCbMeHHOM ¢dopme U
cymTaeTca noayvyeHHbiMm CTOpoHOM:

— NPV HanpaB/ieHUM Ha BYMaKHOM HOCUTEsNIe C BPYYEHWEM JIMYHO B PYKU UM KYPbEPCKOM
AOCTAaBKOM — B MOMEHT BpYy4YeHMA NO ajpecy cooTBeTcTBytowen CTOPOHbI, YTO MOXKeT
noATBEPXKAATbCA yBeAOMJEHUEM O BpydYeHUM nmbo wTamnom CTOPOHbI-NOAyYaTena o
NoJlyYEHUN LOKYMEHTA;

— NpW Hanpas/ieHMM 3aKa3HbIM MMCbMOM C YBE4OMAEHNEM O BPYYEHUU NMOO 3KBMBANEHTHbBIM
cnocobom [0CTaBKM (C yBeAOMIEHMEM O BPYYEHUN) — B MOMEHT A0CTABKY;

— NpW HanpasaeHUM No MHTepHeT-6aHKY — B MOMEHT, Korga MHGopmauma ctana 4oCTynHa ana
O3HaKoOMeHUA KnneHry;

— npu  HanpasneHun SMS-coobuweHuna/Push-ysegomneHna Ha MoBUNbHLIN  TenedoH,
YKa3aHHbIN B 3aABNEHUM Ha 3aKntouyeHue CornaweHua, — B MOMEHT OTMpPaBAEHUA TAKOrO

coobleHus;
— NPW HanpaBNeHUU yBeAOMIEHMA NO UHbIM CPEACTBAaM CBA3M, YKa3aHHbIM B 3asB/IeHMM Ha
3aknoyeHne CornalieHus, — B MOMEHT OTNpPaB/iEHMA TaKoOro YBEAOM/IEHWUA MO TaKUM

CpeAcTBaM CBSA3M.
11.2. KnueHT He BnNpaBe nepegasaTb CBOWM npaBa W/MauM 06A3AHHOCTM MO HacToAlemy
CornaweHno UAM 3aKNOYEeHHbIM B COOTBETCTBMM C HMM [loroBopam TpeTbMm uuam 6es
NMUCbMEHHOTO Ha To cornacus baHka.

12. OEKNTAPALUUNA O PUCKAX

12.1. KAueHT nOHMMaeT W OCO3HaeT, 4YTO 3aKatoyeHne [loroBopoB B pPamKax HaCToAWero
CornaweHua conpsa)KeHo € onpegeneHHbIMWU PUCKaMMK, PALOM KOTOPbIX Heb3A YNpasaAThb,
npeasuaeTb U NPegoTBPATUTL UX NOCNeACTBUA. B aToM cBA3KM, KnmueHT 06A3yeTca camoCcToATeNbHO
OLEeHMBATb CBOM PUHAHCOBbIE BO3MOXKHOCTU U MPUHUMATL PeLleHE O NPUEMIEMOCTHM 3aK/TIOHEHUA
Kaxkgoro Jorosopa.

12.2. ToumeHOBaHHbIe M YKa3aHHble B HACTOALLEN CTAaTbe PUCKM He ABNAIOTCA MCYEPMbIBAOLWMMMU,
1 KnmeHT 065a3aH CamoCTOATENIbHO OLEHMBATb M aHA/IM3UPOBATbL BO3MOXKHbIE PUCKM M NOCNEACTBUA,
KOTOpble MOryT MMeTb MeCTO, HenocpeACcTBEHHO A0 3aK/YeHna Kaxaoro Jorosopa.

12.3. KAKWEeHT npu 3aKN04EHMN KaKaoro JJoroBopa NpUHMMAET Ha ceba cneayolwme BO3MOKHbIE
PUCKK, B TOM Yucne:

12.3.1. BantoTHbI PUCK — PUCK GUHAHCOBLIX NOTEPb/YObITKOB, KOTOPblE MOTYT BO3HWKHYTb Y
KnneHta Bcneacteue HebnaronpuATHOrO U3MEHEHWMA KypPCOB MHOCTPAHHbLIX BaslOT WAW UHbIX
napameTpoB Ba/IlOTHO-AEHEXKHOIo pbIHKA. Pasmep, Bpema NosBAeHUA BO3MOMKHbIX YObITKOB M MX
BAMAHWE HA pa3mep Tpebyemoro ObecneunTenbHOro naatexa He MoryT BbiTb 40 KOHLA OLEHEHbI
Ha MOMEHT 3aK/4eHuA cooTBeTcTBytowero [lorosopa BBMAY OTCYTCTBMA CBEAEHWUIN O byayuwiem
OBUXEHUN BaNIOTHbIX KYPCOB.

KoHBepcunoHHble onepaummn ¢ ObecneymTenbHbIM B3HOCOM, MOTYT ObiTb MOABEP)KEHbI PUCKY
3HaYMTENIbHbIX NePEeoLEeHOK N U3IMEHEHUI, CBA3AHHbIX C BbICOKUM YPOBHEM MHOAALMK B TON NAU
MHOW BantoTe U BO3MOXHbIMU HEBNAronpUATHBIMU N3MEHEHUAMM BaSIlOTHO-0OMEHHbIX KYpCOB.
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3akoHogaTenbcTBo Poccuiickoin Pepepaunm yCcTaHaBAMBAET PEXUM OCYLLECTBAEHUA BaJIIOTHbLIX
onepauuii, KOHTPO/b, 3a CObNOAEHMEM KOTOPOro ocylecTsaaeT baHKk Poccum M ynoHOMOYEHHble
UM KpeguTHble yupexgeHua. MNMpu 3Tom baHK Poccum MmeeT npaBO CaMOCTOATENIbHO MEHSATb
nopAaoOK OCYLLECTB/NIEHNA BaAtOTHbIX ONEpauMin U BblgaBaTb COOTBETCTBYIOWME pPa3peLleHNs Ha
OCYLLECTB/IEHME TaKMX ONepaunii, Koraa asTo HeobxoAnMMo.

12.3.2. 9KoHOMMUYECKMA U TONUTUYECKUIA PUCKM — PUCKM MHAHCOBbLIX NOTEPb CO CTOPOHDI
KnneHTa, cBA3aHHble C U3MEHEHMEM 3KOHOMUYECKON U MOAUTUYECKOMN CUTyauuu B POCCUIACKOM
depepauymm, B TOM Yncne B BUAY U3MEHEHMA MOJAUTUYECKOM CUCTEMbI, CMEHbI OPraHOB BAACTW,
M3MEHEHUA MNONUTUYECKOTO M/UNM IKOHOMMYECKOrOo Kypca. OTHOCUTENbHO HW3KWUIA YPOBEHb
OTeYecTBEHHbIX CcbeperKeHUM HaceneHus, 3aBUCMMOCTb MOCTYNAEeHUI TBepAOoWM BanoTbl OT
KonebaHM MMPOBbLIX CbiPpbEeBbIX PbIHKOB 00YyCNaBANBAIOT HECTABWUIbHOCTb 0bLLEel SKOHOMUYECKOM
CUTYyaLMK 1 ee NOABEPKEHHOCTb YAaCTbIM U PagUKaNbHbIM M3MeHEHNAM. COOTBETCTBEHHO, Y4ACTHUK
npouecca, KOTopbli MOXKeT BbITb CBA3AH C 3aKN04EHHbIM KnneHTom [JoroBOpOM, MOKET OKa3aTbCA
B CUTYaLMW, KOT4a B CUY SKOHOMMUYECKUX N MOIUTUYECKUX MPUUYMH OH HE CMOXKET HaZ/iexKalmm
06pa3om McnonHMTbL cBOM 0653aTeNbCTBA NO 3aKAKYEHHbIM [JoroBopam, Uin UHble 06A3aTeNbCTBa,
KOTOpble MOTyT NOB/IMATb Ha NpaBa KnveHTa.

12.3.3.MpaBoBOM PUCK — PUCK NOTEPb MO 3aKAO4EHHOMY [lOroBOpY, CBA3AHHbLIN C U3MEHEHUEM
OencTByloLWero 3akoHogatenbctea Poccuinickon ®epepaumm (B TOM 4YMC/Ie HanAoroesoro) wu(nnu)
NoABAEHMEM HOBbIX 3aKOHOAATENbHbIX U HOPMATUBHbIX aKTOB Poccuiickon Pepepaumm, a Takxke
BO3MOXHOCTb NOTEPb OT OTCYTCTBMA HOPMATMBHO-NPABOBbLIX aKTOB, PErY/IMPYIOLLNX AeATEeNbHOCTb
Ha (UHAHCOBLIX PbIHKaX WAW B KakoM-NMb60 ceKtope ¢UHAHCOBOrO pbiHKa. [encTsyollee
3aKOHOZATeNIbCTBO COAEPKUT OO/bLIOE KONMYECTBO AOKYMEHTOB HOPMATMBHOIO XapakTepa W
AOKYMEHTOB, Pa3bACHAKWMX MNPUMEHEHWE CYLLECTBYIOLWEN HOPMATMBHOM 6a3bl. WM3obunue
3aKOHOZaTeIbHbIX aKTOB MHOFA4a NPMBOAUT K UX KOANU3NAM. B pesynbTaTte BO3MOXHbI pa3/iMyHble
HeoAHO3HayHble TO/NIKOBAHMA CYObEKTAMWU MPABOOTHOLIEHMIA CYLLECTBYIOLWMX 3aKOHOAATE/bHbIX
akToB Poccuiickoit Pepepaunm. ITO MOXKET HapywuTb WHTepecbl KaneHTa B pesynbTaTte
HEeNpPaBUAbHOIO MPUMEHEHUS UCTONKOBAHHbIX 3aKOHOAATE/NIbHbIX HOPM, B TOM 4YMCAE CaMMUM
KnneHTOM Mnn TpeTbMmm nnuamm.

3akoHogaTenbHbIM npouecc B Poccuiickonn degepaumm ABASETCA aKTUBHbIM, U BHOCUMblE B
AeNcTByloLLee 3aKoHoaaTenbCcTBO Poccuiickon ®eaepaunn (B TOmM Yncie HasloroBoe) N3MEHEHMUA
MOFYT MPUBECTM K CYLLECTBEHHOMY MNPeobpPa30BaAHUID CAOMKMUBLLUMXCA MPABOOTHOWEHUN. TaKue
M3MEHEHMA TaKXe MOryT MpMBECTU K onpegenieHHbIM noTtepsam KnueHTta, cBA3aHHbIM C
3aKkntoyeHmem [loroBopos.

KnneHt, asnamwmncs HepesngeHTom Poccuiickoit Pepgepaumn, [OMKEH YYUTbIBATb PUCK,
CBAI3@aHHbIA C BO3MOMHbIM PACTOPKEHMEM WIN U3IMEHEHMEM NognucaHHbIX Poccuinckomn
depepaumein MexayHapoaHbIX COrfialeHnii 06 nsbexaHum ABOMHOrO Hanorooba0XKeHus, 4YTo
MOXKeT HebnaronpmMATHO NOBAMATL Ha NONOXeHWe KAneHTa, Ybs [AeATeNbHOCTb noanagana nog
peryanpoBaHMe TaKOro COrNalleHusa, U KOTOPbIA MMeNn Ha OCHOBAHWW YKAa3aHHOro corialeHus
Kakne-nmbo Hanorosble NbroTbl U NPENMYLLECTBA.

12.3.4. Puck 6aHKOBCKOW cucTembl — pUCK GUHAHCOBbIX NOTEPb CO CTOPOHbI KAneHTa, CBA3aHHbIN C
HEeCBOEBPEMEHHbIM UCMONHEHMEM U/UNN HEUCNONHEHUEM MAATEXel No onepaumam KnveHta, B
TOM 4uCne HecBOeBpPeMEeHHOro nonyvyeHuma baHkom cpeacte KameHTa NO  BHECEHWIO
AONONHUTENbHOM cymMbl ObecneunTenbHoro B3Hoca. Pacuetbl CTopoH mexay coboit, a TakxKe ¢
APYrMmMmM cybbekTamMu MPaBOOTHOLWEHWUIM, BO3HWKalOWME B PaMKax WCMOJIHEHWUA MOJIOKEHUN
CornalweHua, oCyLecTBAAKTCA B TOM YnNC/e Yepes MHble KpeauTHble yYperKaeHuA, ABnALwmecs
3IEMEHTAMWN [OEHEXHbIX PacyeTHbIX CUCTEM, A TaKXKe NOCpPeacTBOM PaCcYeTHO-OMNepauMOHHbIX
noapasaeneHmin banka Poccum (PKL, OMEPY), KoTopble moryT 6biTb 3a4eMCTBOBAHbI B pamKax
Cornawenna. Kak pesynbtaT, BO3HMKAET PWUCK HECBOEBPEMEHHOTO WCMOJIHEHUA Wn/uan
HEUCNOJIHEHUA NNATEXKEN, UTO MOXKET MPUBECTM KaK K YBEAMYEHMIO CPOKOB PacyeToB, TaK U K
BO3MOXHOM NOTEPE AEHEXKHbIX CYMM, ABNAIOLLMXCA 0ObEKTaMM TaKMUX NNATENKEN.

12.3.5. PUCK HeAOCTUXKeHUA UHBECTULUMUOHHDIX Uenen — PUCK notepb, BO3HMKAIOLWMX B CBA3N C
HeaoCTUKeHNeM KIMEHTOM CBOMX MHBECTULMOHHbIX LLefIEN, a TaKXKe NPU 4OCPOYHOM PACTOPKEHUM
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[Jorosopa. KAneHT fonxeH uMeTb B BMAY, YTO NPU HEONAronpuUATHOM CUTyaLMU Ha PbiHKE ANA
3aKNto4eHHOro um [Jorosopa cyL,ecTsyet BepOATHOCTb B CPAaBHUTENbHO KOPOTKUIN NEpPUOL, BpEMEHMN
NnoTepPATb YaCTb WM BCe CPEACTBA, NepeaaHHble B Buae ObecneuntenbHOro B3HOCa. TakKe MOXKeT
noTpeboBaTbCA BHECTU AOMONHUTENbHbIE CPEACTBA 3HAYUTENBHOTO Pa3Mepa U B KOPOTKUI CPOK B
cooTBeTcTBMMU C ycnosmamm CornaweHuna. NMpu HEBO3MOXKHOCTU BHECTU A0MNOJHUTE/NbHbIE CPeACTBA
B YCTAHOB/EHHbIN cpok [loroBop KaveHTa moeT 6biTb JOCPOYHO PacTOpPrHyT u KnueHwt 6yaet
OTBETCTBEHEH 3a Nt06ble 06pa3oBaBLIMECA NPU STOM NoTepu. KAMeHT NONHOCTbIO OTAAeT cebe oTueT
06 yKa3aHHOM pUCKe, CaMOCTOATENbHO 3ak/atoyaeT [loroBop, Hanayywmm obpasom oTBeYatOLLYHO
ero Uuenam 1 3ag3a4am, U CaMoCTOATE/IbHO HeCeT OTBETCTBEHHOCTb 3a CBOM BbIOOP.

12.3.6. OrpaHuyeHre pacnopaXKeHua cpeacTBamu, Asasowmmuca obecneyeHnem — feHeXKHble
cpeactBa (4aCTb AEHEXHbIX CpeacTs), nNpuHagaexawme KnueHTy, B pesynbTaTe 3aK/Il4eHuA
[orosopa byayt ABnATbCA obecneyeHMem UCNoNHeHUA obA3aTtenbctB8 KaneHTa no Aorosopy M
pacnopsXeHne UMK, TO eCTb BO3MOXKHOCTb coBeplieHna KaneHtom [loroBopos ¢ HMmMK, byaeT
orpaHuyeHo. Pasmep obecneyeHua M3MeHAETCA B NOpALKe, NpesyCMOTPEHHOM [0roBOPOM,
CornaweHunem, n B pesynbtate KaneHT moxeTt bbiTb OrpaHUYeH B BO3MOXHOCTU PacnopAXKaTbCA
CBOMIMW AEHEXKHbIMU CpeacTBamm B 6obluel cTeneHun, Yem 40 3aKkatodeHns Jorosopa.

12.3.7. PucKk ncnonbsosaHua nHpopmauum Ha GMHaAHCOBBIX PbIHKAxX — PUCK PUHAHCOBbLIX NOTEPL
CO CTOPOHblI KnmeHTa, CBA3aHHbLIA C MCMNONb30BAaHMEM WMHPOPMAULMM HA PUHAHCOBBIX PbIHKAX.
NHbopmayma, mcnonblyemas baHKOM, MOCTyMaeT M3 3aCAyKMBAKOLWMX A0BEPUA MCTOYHMKOB,
OfAHaKo BbaHK He MOXKeT HecTM OTBETCTBEHHOCTb 3@ TOYHOCTb M AOCTOBEPHOCTb MOAy4aemMoWn
Knnentom wuHopmaumn. CneposatesnbHO, CyLLECTBYET PUCK MOJYYEeHUMA HeAOCTOBEPHOM
MHPOPMALMU, UCNONB30BAHNE KOTOPOM MOXKET NPUBECTU K HApYLIEeHUO nHTepecoB CTOpoH. s
KnneHToB, He sBaalwWMxcA pesngeHTamu Poccuitickon depepaunn, HeobXxogMmo y4yuTbiBaTb
pasnunyne CTaHAaPTOB M NOAXOA0B B NOArOTOBKE M NpeaocTaBAeHUN MHPOPMaLUKM, MICNONb3yEeMbIX
B Poccuinckon Pepepaumm n NpUHATLIX 32 ee npeaenamu.

CTOpOHbI A0/IKHbI OCO3HaBaTb, 4YTO HeobxogMmasa MM WHPOPMAUMA MOXKET nocTynaTb C
onpefeneHHbIMU 33a4epXKKaMn, YTO MOXKET NpuBecTn K Basumpytowenca Ha Takom MHGopmaumm
HenpaBUAbHOM OUEHKe 06CTOATENLCTB MO0 K HEBO3MOMXKHOCTU UX OLLEHKN BBUAY TaKOM 3a4,EPKKMU.
12.3.8. OnepauMOHHbIA PUCK — PUCK NPAMbIX NN KOCBEHHbIX MOTEPL NO NPUYUHE HEUCNPABHOCTEN
NHTepHeT-6aHKa, 3SNEeKTPUYECKUX U  WHbIX CUCTEM, WAM  UK3-33 OWMOOK, CBA3AHHbIX C
HEeCcOBEepLIEHCTBOM WMHOPPACTPYKTYPbl, MCNOAb3yeMbIX TEXHO/NIOTMN U KaHA/NoB CBA3W, Mpoueayp
ynpaBAeHUs, y4eTa M KOHTPOAA, OWMOBOK U HenpaBOMEpPHbIX AencTBUin (uam besgelictema) co
CTOPOHbI NepcoHana n(unun) TpeTbux N1L, B pesynbTaTe BO3LENCTBMA BHELWHNX COObITUIA. B ocobyto
rpynny onepauMOHHbIX PUCKOB MOXHO BblAeNNTb MHPOPMALIMOHHbIE PUCKK, KOTOPbIE B NOCeaHee
Bpema npuobpeTtatoT 0cobyld OCTPOTY WM BKAOYAOT B ceba cocTaBaslowme TEXHUYECKOro,
TEXHOI0TMYECKOTO M KaZpOBOro PUCKOB.

Pabota WMHTepHeT-6aHKA WM 3NEKTPOHHbIX CPeACTB OCYLLECTB/IEHMA TOProBAM NOALEPYKMBAETCA
BbIYUC/IUTENBHBIMU (KOMMbIOTEPHBIMMK) cucTeMamn. OHU NoABepP)KeHbl BPEMEHHbIM CHo0AM U
owmnbkam B pabore.

MNpoBeaeHne onepaumii ¢ ucnonb3oBaHnem MHTepHeT-6aHKa HeceT cneaytolme A0NOAHUTE IbHbIE
PUCKM:

— 3aK/YeHMe TPEeTbUM NNLLOM OT MMeHU KaneHTta [loroBopoB B CMCTEMAX YAaNEHHOTO A40CTyna
(8 TOM uncne npuBoAALMX K YObITKY) B pe3ynbTate NONYYEHUA TaKUM JIMLLOM CAy4alHbIM
o6paszom unM B pesynbtaTe ero npeaHamMepeHHbIX OeNCTBUM HEeCaHKLMOHUPOBAHHOIO
poctyna K MHTepHeT-6aHKy;

— puck nposegeHua KnueHtom B WHTepHeT-6aHKe onepauui, HECOOTBETCTBYHOLIMX €ro
HaMepeHUAM, MO NPUYMHAM, CBA3AHHbBIM C HEA,0CTAaTOYHbIM ONbITOM PaboTbl KnneHTta u\mnau
COBEpPLUEHUEM UM CIYYaMHbIX AeNCTBUN;

— HEBO3MOHOCTb HanpaBaeHna baHKy pacnopAXKeHWn No NPUYMHAM TEXHMYECKOrO XapakTepa
(cbon B pabote MCNONbL3YyEMOro KOMMbIOTEPHOTO 060PYAOBAHWUA, MPOrPaMMHOrO
obecnevyeHus, ceTen cBA3N, SHEProCHAOKEHNA U T.M.).
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OBLLIUE YCNOBWUA NOTPEBUTE/IbCKOTO KPEAUTOBAHUA B NAO «BAHK «CAHKT-METEPBYPI» B
PEXXMME PEBO/IbBEPHOW (BO3OBHOBNAEMOM) KPEAUTHOMN IMHUMU

1. TEPMWHbI U ONPEAENEHUA

[ara nnarexa — yctaHoB/AeHHaa KpeaAnTHbIM AO0roBOPOM NpesenbHan AaTa ynaaTbl NAaTexen.
ExXemecsuHblii nnhatexk — ntoboii No ovepeHOCTU NnaTex KnaveHTa no noraweHuto 3a401KeHHOCTH
3a COOTBETCTBYHOLWMI PacyeTHbIV nepuog,

3anaBneHMe 06 uameHeHun (yBeNUYEHUM, YMEHbLUIEHUWU, AHHYAIUPOBaHMM) Pasmepa Aumura
KpeAUTOBAHUA — LOKYMEHT YCTaHOBAEHHOM BaHKOM popMbl, cogeprKalmii npeanoxeHme KnvenTta
Ha n3meHeHue (yBeNnyYeHne, yMeHbLUEeHMEe, aHHYIMPOBaHNE) Pasmepa IMMUTa KPeaUTOBaHUA.
3aABneHne Ha nNpeaocCTaB/lieHMe NOTpebuTenbcKoro Kpeputa/3asBneHne —  [OKYMEHT
yCTaHoBNeHHON baHkom ¢opmbl, Ha npeaocTasneHne KpeauTa, cogeprkawmii B T.4. cornacue
KnneHTa Ha 06paboTKy bBaHKOM ero nepcoHanbHbIX AaHHbIX, @ TaKxKe MHopmaumio o KnveHTe n ero
foxoae, Heobxoanmyto baHKy ANA NPUHATUA peLleHnA o NpefocTaBneHnn KpeanTa, n nepeaHHbli
B baHK AMYHO NMbO nNo noute, AMBO C UCNOIb30BAHMEM WHbIX KaHanoB cBA3W (B T.4. KaHanos
ANCTAHLUMOHHOIo 06CNyKnBaHMA).

3a4,0/1KEeHHOCTb - COBOKYNHAA TEKYLAn 3340/KeHHOCTb KnveHTa nepeg baHkom no KpeguTtHomy
[0roBopy, BKAOYawoWas cymmy OCHOBHOFO A0/ra, HeynaayeHHble NPOLEHTbl 33 NONAb30BaHUE
KpeauMTom n neHn/HeycTomkn, npuumtatowmeca baHKy B COOTBETCTBMM C ycaoBuamu KpeguTHoro
AOroBOpa, a TaKXke MHble naaTexkm no KpegmutHomy gorosopy.

MHpmBMuayanbHble yCcnoBUA - WHOMBUAYANIbHO COrNAacoBaHHble WM NOAMWCAaHHble BbaHKOM u
KnneHtom ycnosusa npepoctasneHma Kpegura.

MHTepHeT-marasuH - 3TO CNEeuManmn3MpoBaHHbIM CaWT B CETU MWHTEPHeT, npegaaratowmin
nocetuTenam (Nonb30BaTeNIAM) BOSMOMKHOCTM MO NPUOBPETEHUIO TEX N UHbIX TOBAPOB UM YCAYT
C ucnonb3oBaHMem KapTbl B CETU MHTEPHET.

MHpOpMaALMOHHBIN NNCT — AOKYMEHT, pa3paboTaHHbIM baHKOM, cogeprKawmii nHbopmaymo ob
YCNOBUAX MPeAoCTaBNeHUA, UCMNO/Ib30BAaHMA WM BO3BpaTa Kpeawuta, B T.4. CPOKM PAcCMOTPEHMUA
3aaBneHus Ha npegoctaBneHune kpeamta. MHGOPMaUMOHHBIM NCT pa3dmeltaeTca baHkom B mecTax
OKasaHusa ycnyru (MogpasgenerHns 6aHka M KaHanbl AUCTaHUMOHHOIO 06cnyKmBaHmA).

KnueHt - dusnyeckoe nmuo, obpatmelieecs B baHK ¢ HamepeHMeM MOAYYUTb, MOSyYatoLLee Uan
nonyumslwee Kpeaut.

KpeAauTHbIA A0roBop — AOroBOpP, 3aK/OYEHHbIN Mexay baHkom u KnneHTom, Ha npepocTaBneHme
Kpeanta, HEOTbEMIEMOIN YACTblO KOTOPOro ABAAOTCA MHAMBMAYANbHbIE YCIOBUA M HAcToALME
Ycnosua.

JIbroTHblii Nepuoa KpeauToBaHUA - NepPUOS KPeaAUTOBaHMUA, B TeYEHWE KOTOPOro NPOLEHTbl 33
nosb3oBaHue KpeanTom 3a COOTBETCTBYHOLMI Nepuoa He ynaaumsatotcs KaneHTom (He B3nmaroTcs
¢ Knuenra).

JIbroTHbIN Nepuog, KPeANTOBAHMA HE PACNPOCTPAHAETCA HAa TeXHUYecKuii osepapadT.
MWHMMaNbHbBIN NAATEX — eXXEMECAYHbIN NNATEX B TEYEHME CPOKA AencTBMA KpeauTHOro orosopa
B pasmepe He meHee 5 (MATN)% OT AKTMUECKOM 3aJ0MKEHHOCTM MO KPeauTy, MO COCTOAHWUIO HA
KOHeL, COOTBeTCTBYOWero PacyeTHoro nepmoaa (Ha Hayano onepauMoOHHOro AHA, CAeAyowero 3a
nocnegHUM KaNeHZApHbIM AHEeM cooTBeTCTBYytowWwero PacyeTHoro nepuoga). MpeaenoHasa pata
ynnatel MMHMManbHOro NaaTeXKa yKasbiBaeTca B N.6 MHANBMAYANbHbIX YCNOBUN.

OCHOBHOM AOAT — HEMOraleHHasA YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.
MNoatBepkpeHMne - [OKYMEHT, yCTaHOB/MeHHOW BbaHKom ¢opmbl, cogepkawmin MHGOpMAUMIO O
NPUHATOM BaHKOM pelueHnn 06 3MmeHeHM (yBeNNYEHUM, YMEHbLLEHUWN, aHHYIMPOBaHMM) Pasmepa
NIMMUTA KPeAUTOBAHUSA.

Pabounii geHb — KaneHAapHbIA AeHb, KPOMe YCTaHOBAEHHbIX denepanbHbIMM 3aKOoHamu PO
BbIXOAHbIX M HEPaboumx NpasgHUYHBIX AHERN, @ TAKKE BbIXOAHbIX AHEN, NepeHeceHHbIX Ha paboune
AHW peweHnem [MpasutensctBa PP, ecnn BHYTpeHHUM pacnopAguTenbHbIM AOKYMeHTOM baHKa
TaKue BbIXOAHble WM Hepaboume NpasaHUYHbIE AHU He YTBEPXKAEHbI B KayecTBe paboumx gHen B
baHke.
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Pasmep aumuta KpeautoBaHuAa/KpeauT — MaKCMManbHbIM pasmep eauMHOBPEMEHHOM
3aponkeHHoct Knnenta no OcHoBHOmy ponry nepeg BaHkom, onpegensembln CTopoHamu B
cooTBeTCcTBMU C KpeanuTHbIM AOrOBOPOM.

PacueTHbIit nepnoa — BpemMeHHOM Nepmnoa, 3a KoTopblit BaHK ocyLecTBAAEeT HAaYMCNeHWe NPOLLEHTOB
3a nonb3oBaHWe Kpeautom.

CueTt — TeKywWMit cyeT B BantoTe KpeauTta, B T.4. AN1A pacyeToB C Mcnonb3oBaHnem KapTbl unu ee
pekBM3nToB. CYeT OTKPbIBAETCS B COOTBETCTBUM C OTAENbHLIM AOrOBOPOM, 3aK/AO4AEMbIM MEXAY
KnneHtom n baHKkom.

Toproso-cepsucHoe npeanpuatue (TCMA) - opuandeckoe vMuUo  uMaM  ¢uU3MYeckoe
MU0 — UHAMBUAYA/bHBLIM  NPeAnpuHMMaTeNb, YNOJIHOMOYEHHOE  MPUHUMATb  AOKYMEHTHI,
COCTaB/IeHHble C McCnonb3oBaHMem KapTbl, B KayecTBe oniaTbl 3a MNpeaocTaBiAemMble TOBapbl
(ycnyrm).

2. OBLUME NONOXKEHUA

2.1. Hactoawwme YcnosBua ABAAKOTCA HOPMATUBHbIM [AOKYMeHTOM baHKa, pa3paboTaHbl B
COOTBETCTBUM C AEWUCTBYIOWMM 3akoHoAaTenbcTBom Poccuinickon Pepepaummn u onpeaensaroT
obwuit nopA[oK npegoctaBneHns baHkom Knnenty Kpeauta.

Ona 3aknwoyeHna KpeautHoro porosopa KnanveHT nocne oO3HakomeHuAa ¢ YcnosBuamMU
npeaocTasnseT B baHK 3aaBneHne U 4OKYMeHTbl, HeobxogMmble ANA NPoBeaeHUA MAEHTUOUKALUM
KnneHTta B cOOTBETCTBUM C TpeboBaHMAMM BaHKa M 3aKkoHOoAaTenbCcTBa Poccuiickon Peaepaumm, a
TaKXe WHble [AOKYMEHTbl B COOTBETCTBMM C TpeboBaHMAMM bBaHKa, W3N0KEHHble B
NHbopmayMoHHOM nucTe.

KpeauTHbIM 40roBOp NpW 3aKNOYEHUM ero B NogpasgeneHnn baHka cuntaeTcs 3aKN04EeHHbIM
C MOMeHTa ero nognucaHma CtopoHamu.

Jonyckaetca 3aknawuveHue KpegutHoro pgorosopa Mo KaHanam  AMCTaHUMOHHOIO

o6CcnyKmMBaHMA (B TOM uucne 3aKkatoveHMe tobbiX M3MEHEHUA W [OMNOJHEHUMA K HeEMy), B
COOTBETCTBUM C PyKOBOACTBOM NOJIb30BaTENA U HACTOALWMMU YCNOBUAMMN.
2.2.  KpeauTHbI [AOroBOp MOMKET OblTb 3aKAHOYEH C MCNOAb30BaHMEM B KadvectBe KaHana
ANcTaHUMOHHOro obcnyRunBaHua baHKomaTta Npu yCI0BUKM HannumA npegnoxkeHna baHka Knmenty
3aKN0UNTb KpeanTHbIM AOroBOP HA M3NOXKEHHbIX B MHOOPMALMOHHOM COOOLLEHMM HA 3KpaHe
baHKomaTa ycnoBuax Npu MCcnonb3oBaHnMn KnmeHtom baHkomata ¢ BBOAOM AyTEHTUPUKALMOHHBIX
AaHHbIX (MUH-Koaa KapTbl), @ TakKe NPW HaIMYMM TEXHUYECKMUX BO3MOXKHOCTEe BaHKomaTa ana
3aKknoueHna KpeautHoro pgorosopa®. Mocne paccmoTpeHusa KaveHTom npepsioskeHusa BaHKa,
KnneHT BnpasBe O3HaKOMWUTbLCA C YyC/0BUMAMU KpeauTHOro Aorosopa, BKA4Yaa NHaMBuAyanbHble
ycnosua. B cnyvae cornacvMa Ha 3aknwouveHue KpegutHoro porosopa KnueHT ocywectsnser
nognucaHne opepTbl C BONEU3BABAEHNMEM 3aKNOUNTL KpeauTHbIN A0roBOp HA YKa3aHHbIX B HeM
ycnosusax seogom MUH-Koga KapTbl, BbinyweHHOM K CyeTy, K KoTopomy byaeT npegoctaBaeH
NINMUT KpeanToBaHUA.

KpeauTHbIN AOrOBOP CYMTAETCA 3aKAI0YEHHBIM B MOMEHT akuenTa baHkom odepTbl KnMeHTa
nyTem HanpasneHuna baHKkom KnueHTy TeKcTtoBoro coobuieHma ¢ MHGopmaumen o 3akAto4eHHOM
KpeguMTHOM gorosope, KOTOpOe HanpaBAAeTCs HAa KOHTAKTHbIM HOmep TenedpoHa, coobLLeHHbIN
KnneHtom BaHKy ana B3aMMogeincTema B paMKax okasaHuA baHkom ycnyr. TekctoBoe coobuieHne
CYMTAETCA AO0CTaBNEeHHbIM KnnMeHTy B AaTy oTnpaBKu TekcToBoro coobueHma baHKoOM No gaHHbIM
MHPOPMaALMOHHOM cucTembl baHKa.

2.3.  Mpwu 3akntoveHun KpepgutHoro pgorosopa no KaHanam guctaHUMOHHOrO obcny»KmBaHuMA
MeCTOM 3aKNtoveHuA Aorosopa asnsaetca: r. CaHkT-MeTepbypr, ManooxTUHCKK np., 4.64, nuTt. A.

2.4. Ecnv nocne 3akntodeHua KpepuTHoro porosopa 6OyaeT ycTaHOBAEHO, 4TO KnveHwT B
3anaBneHum, NpeaocTaBaeHHbIX B BaHK fOKYyMeHTax u/uam B oTBeTax Ha 3anpocbl baHka coobuwmn
3aBeJOMO JIOXHble cBefeHuA, To baHK BnpaBe B OAHOCTOPOHHEM MopAfKe OTKasaTbCA OT
npepocrtasneHna KaveHty Kpeauta B cooTBeTCTBUM C KpeguTHbIM A0OroBOPOM, a B C/y4ae, ecnm
KpeauT yke BblAaH, NPeKkpaTUTb AasbHenwee npegoctasneHne KnneHty Kpeguta n notpebosatb

% HanpasneHHoe GaHKOM Npea/ioxeHune He ABnaeTca odepToil.
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OoT KnveHTa MNONHOro AOCPOYHOro noraweHus umetowmxca nepeg baHKom 06A3aTenbctB C
NPUMEHEHNEM CaHKUMW, MNPeayCMOTPEHHbIX AEWUCTBYIOWMM 3aKOHOAATENLCTBOM POCCUIACKOM
depepauym n KpegmTHbIM 40FOBOPOM.

3. NOPAAOK NPEAOCTABJ/IEHUA KPEOAUTA.

3.1. baHK npepoctasnaer KnmeHty Kpegut B nopsagKke U Ha YCNOBMAX, ONPeLENIEHHbIX B
KpegutHOM gorosope, a KnmeHT 06a3yetca Bo3BpaTUTb KpeauT 1 ynnatuTb NPOLEHTbl Ha Hero.
3.2. Kpeaut npepoctasnsetca baHKOM KaneHTy B Cymme M Ha CPOK, YKa3aHHbIM B
UHauBMAYyanbHbIX YC/OBUAX, MNyTemM ocyuwiecTBiaeHnA KpeautoBaHua Cueta KaumeHTa cBepx
BE/IMYMHDBI COOCTBEHHDBIX AEHEeXHbIX cpencts KnveHta Ha CuyeTe B npegenax Pasmepa nMmuTa
KpeauTtoBaHusa. Ob6aAsatenbctBa baHka no KpeautoBaHMto Cyeta KnveHTa cBepx BeUYUHDI
COBCTBEHHbIX AeHexXHbIx cpeacts KaneHta Ha CueTe B npeaenax Pasmepa nMmuTa KpegmtoBaHuA
HacTynatoT He no3aHee Pabouero gHA, cnegytowero 3a gHemM 3akatodeHns KpeautHoro gorosopa.
4, NOrAWEHUE KPEOUTA U NPOLIEHTOB 3A NMNOJ/1Ib3OBAHUE KPEOUTOM.

4.1. TMoraweHune 3a401KEHHOCTM NPOU3BOANTCA B TOM BasloTe, B KOTOPOM Obl/1 NpeaocTaBieH
KpeauT, 3a cueT geHeXHbIX cpeacTs, HaxogAawmxca Ha CueTte KaneHTa.

4.2. loraweHne 3a40/KEHHOCTM npounssogmnTca KaneHTom Ha OCHOBaHuMM KpeauTHoro
[0roBopa B CYMMax U B CPOKMU, onpeeneHHbiXx B UHAMBUAYANbHbBIX YCIOBUAX.

4.3. T[naTtex B noraweHue 3a40/MKEHHOCTM No KpeauTy cuyuTaeTca ynaavyeHHbIM KanveHTom
CBOEBPEMEHHO, B C/ly4ae pPasMeLLeHUs COOTBETCTBYHOLLEN CYMMbl AEHEXHbIX cpeacTB Ha CyeTe
KnneHTa He no3gHee CPOKOB, YKa3aHHbIX B WHAMBMAYaNbHbIX YCNOBUAX, MNPU  YCIO0BUMU
npenocTasaeHna KnneHTom npasa Ha cNncaHme AeHeXHbIx cpeacTts co Cyera.

4.4. Ynnata KnmeHTom BaHKy npoueHTOB 3a Nosb3oBaHMe Kpeantom ocyuw,ecTtBnaeTca 3a Becb
CPOK ero gpakTM4ecKoro UCNob30BaHMA.

4.5. HauyucneHme npoueHTOB 3a MNosb3oBaHMe KpeanTOM HauyMHaeTCA C KajJeHOApHOro AHs,
cnegylowero 3a AHem Bblgaum KpeguTta, M 3aKaHYMBAETCA Ka/lleHOApHbIM AHem noraleHuA
3agonkeHHocTn no Kpeguty, B noHOM obbeme.

4.6. HauncneHue NpoLLEHTOB NPOM3BOAUTCA UCXOAA M3 GAKTUYECKOrO KOIMYECTBA KaeHaapHbIX
AHel B roay (365/366). HaumcneHve npoueHTOB MPOM3BOAMUTCA Ha CyMMy 3a[0/IKEHHOCTU MO
KpeanTy, Ha Hayano AHA. PacyeTHbIM nepuog ANA HAYUCAEHUA MPOLEHTOB 33 MNOJIb30BaHWE
KpeanTom ycTaHaBAMBAETCA CeayoWwmnm obpasom:

— NMepsbiii PacyeTHbIN Nepuog — co gHA, cnegytowero 3a gHem ob6pa3oBaHMNA 3a40/1KEHHOCTU
no Kpeaunty no nocnegHuin KaneHaapHbIN AeHb Mecaua 06pa3oBaHmMA 3a401KeHHOCTM nNo Kpeguty
BK/IIOUMTE/bHO.

— Brtopoit u nocneayrowme PacyetHble nepuogbl — ¢ 01 (Mepsoro) uncna no nocnegHee
KaneHgapHoe YNCNO TeKyLLLero Mmecaua BKAKUYUTETBHO.

— [MocnegHnit PacyeTHbIN nepuog - co AHA, CAeAyoWero 3a AHeEM NOCAeAHEro0 HauYNCNEHMA
NPOLLEHTOB, MO AeHb NOAHOMO NoraweHnA 3a40/KeHHOCTU No KpeauTy, BKAKYUTENbHO.

4.7. KnneHT ynnaumBaeT HauucneHHole bBaHKOM npoueHTbl 3a nonab3oBaHne Kpegutom
eXXemMeCAYHO, B TeYeHMe BCero Cpoka Aencteusa KpeaAuTHOro 0roBopa, B CPOKM, YKa3aHHble B
UHOomMBMAYyanbHbIX YCNOBUAX.

4.8. TonHaa ctoumocTb KpeguTa, npenoctaBnaemoro KnmeHTy paccumTbiBaeTcAa B COOTBETCTBUM
¢ ®epepanbHbim 3akoHoOM oOT 21.12.2013 Ne 353-d3 «O noTtpebutenbckom Kpeaute (3arime)».
NUHPopmmpoBaHne KameHTa O MONHOM CTOMMOCTM KpeauTa ocyuiectsasetrca baHkom po
noanucanua MHamemnayanbHbix ycnosuit. Mognucanne MHAMBUAYANbHbIX YCA0BUIA NOATBEPKAAET
$aKT 03HaKoOMIeHUA KnneHTa ¢ pa3smepom MOIHOM CTOMMOCTU KpeauTa.

N3meHeHne nonHom ctoumoctn Kpeanta odopmaseTca NyTem HanpasaeHUA ysegomMmaeHnA baHKom
Knunenty (B T.4. no KaHanam guctaHUMOHHOro o6cnyKnBaHmaA) cogepkawero B cebe B T.4. HOBbIM
pa3mep NoaHoM ctommoctTy KpeauTa (3a MCKAOYEHMEM CyYyaeB M3MEHEHWA MOSIHON CTOMMOCTU
Kpeguta no ocHoBaHuaM, Tpebylolwmum B COOTBETCTBMM C ycnoBusamu KpeguTHOro Aorosopa
odopmneHma CTopoHaMm AONONHUTENbHOIO cornaweHuns K KpeautHomy gorosopy).

4.9. B c/iyyae ecim CPOK OKOHYaTeIbHOro Bo3BpaTa KpegmTta He coBnagaeT co CPOKaMM ynnaThbl
npoueHToB, KnveHT 06f3aH ynnatutb npuuuTatowmnecs baHKy NpoLEHTbl He MNOo34Hee CPOoKa
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OKOHYaTenbHOro Bo3spata Kpegmra, ykaszaHHoro B KpegutHom aorosope.

4.10. Cpok Bo3BpaTa Kpeauta MoxKeT O6bITb nNpoasieH B MNOpAAKe, YCTAaHOBNEHHOM B

NHAMBMAYaNbHbIX YCAOBUAX, NPU O4HOBPEMEHHOM BbINOJIHEHUM CNEAYIOWMX YCAOBUNA:

4.10.1. Hannuune Ha JaTy OKOH4YaHMA CPOKa Bo3BpaTa KpeauTta dakTa nmcnonb3oBaHmMa KaneHTom

OTKpbITOro emy no KpegutHomy pgorosopy Pasmepa AMMUTA KPeauTOBaHMA MNPU COBEPLUEHUMU

onepauuii no Cuety (paKT coBeplueHMA XoTA Bbl 04HOM Onepaunmn B TEKYLLEM KaNeH4apHOM rogy C

MCNo/ab30BaHMEM CPeACTB, NPeAoCTaBAEHHbIX N0 KpeantHomy gorosopy).

4.10.2. OtcytctBne y KnmeHTa Ha [aTy OKOHYaHMA CpoKa Bo3BpaTa Kpeguta npocpoyeHHOM

3a40NKEHHOCTH.

4.10.3. OtcytctBue y KnneHTa pakta obpa3oBaHMA HENPEPbIBHOM NPOCPOYEHHOM 3340 /I3KEHHOCTY,

6onee 30 (TpmauaTv) KaneHaapHbIX AHEN 3a nocnegHue 12 (OBeHaauaTb) KaneHaapHbIX MecALeB

AENCTBUA IMMUTA KpeanUTOBaHMA.

4.10.4. Pasamep MmuTa KpeautToBaHua npesbiwaet 3 000 (Tpex Tbicay) pyb.

4.11. Pasmep /MMUTA KPeAUTOBAHUA MOXKET OblTb U3MeHeH (yBEe/MYEH, YMEHbLUEH,
aHHYyNMpOBaH) No nHuumaTnee Knnenta nnmn baHka:

4.11.1.KnneHT BNpaBe npepoctaButb B baHK 3asBneHMe 006 W3MeHEHWW (yBenMYeHuM,

YMEHbLUEHUU, AHHYNMPOBAHUM) Pasmepa nMmuUTa KpeauToBaHMA B TOM umcie no KaHanam

ANCTAHLMOHHOTO 06CNyKnBaHuMA.

B cnyyae npuHATMA BaHKOM MO/IOMKWUTENBHOrO peleHuMA U3MeHeHHbI Pasmep AnmuTta
KpeguToBaHMA BCTynaeT B cuny Ha 3 (TpeTui) geHb co AHA nonydeHws baHkom 3asasneHua o6
N3MEHEHUN (yBENMYEHWUWN, YMEHbLUEHUM, aHHYINPOBaHMK) Pasmepa numuta KpeautosaHma. O
NPUHATOM peLleHun, B TOM yYuncae o pasmepe usmeHeHHoro f1K, baHk ysegomnaeT KameHta no
KaHanam guctaHumoHHoro obcny:kueaHuaA. Cornacmem KnmeHTa C ycTaHOBAEHHbIM Pasmepom
NNMMUTA  KPeauTOBaHMA ABNAETCA WCMNONAb30BaHME KPeaUTHbIX CpPpeacTB B PaMKax HOBOrO
YCTaHOB/MIEHHOrO Pasmepa AMMKUTA KpeanuTOBaHMA.

Mcnonb3oBaHMe KAMEHTOM KpeauTHbIX CPpeacTB B C/aydae nameHeHna baHKom Pasmepa numuta
KpeautoBaHMAa B TedeHne 31 (TpmMAauatv oAHOro) KaneHaapHOro AHS € AaTbl UBMEHEHWUS NMMUTA
paccmartpusaetca baHKom u KnneHTom Kak cornacve KnmeHTta Ha M3meHeHune Padmepa nmmuta
KpegutoBaHuA. B cnyvae Hecornacua KnmeHTta c yBennveHmem Pasmepa AMmnTa KpegmutoBaHUA
KAneHT umeet npaBo yBegomuTb 06 3Tom baHk B TeyeHun 31 (Tpuauaty ogHOro) KaneHgapHoro
OHA C Aatbl UsmeHeHUA Pasamepa nnmuTa KpeautoBaHms, obpatmsimnch B ntoboe noapasgeneHme
BaHKa naun HanpasmB coobueHme no KaHanam guctaHuMoHHOro obcayxumBanua. Mocne nonyvyeHns
baHkom yBegomneHua KnueHta Pasmep Anmuta KpegutoBaHuA OyaeT yCTaHOBJIEH B NMpPEXHeEM
pasmepe. Hencnonb3oBaHME KAMEHTOM KpeaWTHbIX cpeactB B TeyeHun 31 (TpuauaTnm oaHoro)
KaneHOapHOro AHA € AaTbl USMEHEHUA NMMUTA TaKXKe paccmaTtpmuBaeTcAa baHKOM Kak Hecornacue,
nocne yero Pasmep nMmmnTa KpeanToBaHMA ByAeT YCTAaHOBAEH B NPeXHEM pasmepe.

4.11.2. Hencnonb3oBaHue B TeveHue 6 (LLlecTn) KaneHZapHbIX MecALEB C AaTbl NpPeaoCcTaBAeHUs
BaHKOM /NMMUTA KpeauTOBaHUA ABNAETCA BOJensbABAeHMEM KameHTa Ha ymeHblleHue
yCTaHoBAeHHOoro Pasmep numuta KpeauTtosaHua Ha 70 (CembaecaT)%. He nosagHee 20 (OBaauatm)
KaNeHAapHbIX AHEeN A0 MOMEHTa MCTeYeHMsA YyKasaHHOro cpoka baHK Hanpasnsaetr KnueHty
yBeaoOMIeHMe O Jate usmeHeHuAa Pasmepa numurta KpeauToBaHuA. B cnyyae, ecnm B TeyeHue
20 (OBaauaTti) KaneHOapHbIX AHEN C MOMeEHTa HanpasneHuAa BbaHKom yBegomneHus KnueHt
BOCNO/Ib3yeTCA KpeaUTHbIMU CPpeacTBaMM, TO YMeHblleHne Pazmepa IMMUTA KPeauTOBaHUA He
npoun3BoAUTCA.

4.12. [daTtoi u3meHeHus Pasmepa nMmuta KpegutoBaHUA ByaeT ABNATbCA gata PpaKTMYecKoro
n3meHeHua baHkom Pasmepa nMmuTa KpegmuToBaHuA.

4.13. B canydae HeynaaTbl KnmeHTom npuuntatowmxca baHKy nnatexer no noraweHnto OCHOBHOIo
[0NTa U/MAM NPOLLEHTOB 3a NoNb3oBaHMe Kpeantom B [laTy naaTeska, yKasaHHbIe CYyMMbl CHMTAOTCA
NPOCPOYEHHOM 3a40/1}KEHHOCTLIO CO AHA, caeaytowero 3a [latol nnatexa.

4.14. B c/yy4ae NOJIHOrO AOCPOYHOro norawieHns (oTkasa oT JlIumuTta KpeautToBaHua) KnneHtom
Kpeanta KnneHT 06s3aH B AeHb A0CPOYHOro noraweHuna Kpeauta ynnatmTb baHKy npoueHThl 3a
nonb3oBaHMe Kpegutom 3a BeCb CPOK daKTUYECKOro nonb3oBaHua KpeauTom, paccuymTaHHble B
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nopagke u Ha YcnosuAx, onpegeneHHblx KpeauTHbIM A0OroBOPOM, W MHble NAATEXKMN,

npuymntatowmeca baHky no KpegmutHomy aorosopy.

4.15. B cny4yae HapyweHusa KaneHtom cBoux 06A3aTenbeTs no KpeamutHomy J0roBopy BCce BHOBb

nocrtynatowme oT KaneHTa B noraweHme 3a40/1KeHHOCTM BaHKy naaTeXX M HanpPaBAAKOTCA B nopAaKe

oyepenHoCTy;

4.15.1.Ha noraweHWe nMpOUEHTOB 3a MNO/JAb30BaHMe KpeguTom, He WCNOJIHEHHbIX B CPOK,

npeaycMoTpPeHHbIN B MHANBUAYANbHbIX YCN0BUAX;

4.15.2. Ha noraweHme OcHoBHOro foara no Kpeauty, He UCNOJIHEHHOIO B CPOK, NPeAYCMOTPEHHbIN

B HAMBMAYaNbHbIX YCNOBUAX;

4.15.3. Ha noraleHne HauNCNEHHbIX NeHel;

4.15.4. Ha noraweHne NPOLLEHTOB 3a N0Ab30BaHMe Kpegntom, Npu HaCTYNJIEHUM CPOKA UX NNATEXKA;

4.15.5. Ha noraweHne OcHoBHOro goara no Kpeaguty, npu HaCTynJieHMM CPOKA UX NAATEXa;

4.15.6. Ha noraweHune MHbIX NAaTeXeln, NPenyCMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATeIbCcTBOM PO

nAn npuumTalowmxca baHky nnatexken no KpeauTHOMy [0roBopy, B TOM 4uC/e MNAATEXWM Ha

noraweHue cyaebHbix n3geprkek baHKa Ha NnosyyeHMe UCNONHeHUA No KpeantHomy 40rosopy.
BaHK 3auucnfaeT noctynawwme B MNoraweHue 33a40MKEHHOCTU AeHeXHble cpeacTBa B

nopsaKe o4epeaHOCTH, YCTAaHOBEHHON HACTOAWMM NYHKTOM KpeanTHOro A0oroBopa TaKkKe B Tex

CNy4Yasnx, KOrAa B NAATEXKHbIX AOKYMEHTaX yKa3aH MHOM NOPALOK 04epesHOCTH.

5. NPABA U OBASAHHOCTU CTOPOH.

5.1. KnueHT umeer npaso:

5.1.1. TpebosaTb NpegocTaBneHna Kpegurta B o6 bemax, CpoKax 1 Ha YCNoBusX, NpeayCMOTPEHHbIX

KpeautHbim pgorosopom. KAnMeHT BMNpaBe OTKasaTbCA OT nosydvyeHUA Kpeauta MOAHOCTbIO UM

YaCTUYHO, YBEAOMUB NMUCbMEHHO 06 3TomM baHK A0 HACTyn/AeHWA CpoKa MCnonHeHns baHKom

o0b6A3aTenbCTB No Bblgave Kpeauta.

5.1.2. Tlpepoctasutb baHKy NpaBo NPoM3BOAMTL CNUCaHUE AEHENXKHbIX cpeacTB co CyeTa, a TaKxKe

C NMobbiX MHbIX cyeToB KAmeHTa, OTKPbITbIX B baHKe, B noraweHwe ero 3a40/KEHHOCTU Mo

KpegutHomy pgorosopy B [aTy naaTerka, B NoraweHne 3a401KeHHOCTU KneHTa No NpoLeHTam,

HAYMCNEHHbIM 32 NOJb30BaHUE KpeanuTom, 40 HACTYNAEHUA CPOKA MX NAaTerka, onpeaeneHHoro

KpeanTHbIM 4OrOBOPOM, a TaKXKe B Caydae HeynaaTbl KaneHTom npuuntatowmxcs baHKy nnatexen

no noraweHuto OCHOBHOrO A0Ara U/WUAKN NPOLLEHTOB, B AaTbl/CPOKK, YCTaHOBNEHHbIe B KpeanTHoM

porosope. CnucaHMe geHeXHbIX cpeacTs ocywecTenaetca baHKom B pamKax gencTeyowmx ¢opm

6e3HaNIMYHbIX pPacYeTOB PaACYETHbIMU [AOKYMEHTaMW, YyCTaHOBAEeHHbIMM bBaHkom Poccun (B

YaCTHOCTU, MHKACCOBbIMW NOPYyYEHUAMU, HAHKOBCKMMU opaepamm).

5.1.3. MNonyuatb B MNoapasgeneHmax baHka no 3anpocy oauH pas B mecay, 6ecnaatHo n ntoboe

KONMYECTBO pas3 3a nnaty (ecau npedycmompeHo Tapugamu baHKa) cneayollyto HGopmaumio:

- pa3mep Tekylen 3ag0/KeHHoCcTn KaneHTta nepes baHkom no KpeguTHoMy A0roBopy;

- 0aTbl M pa3mepbl NPOMN3BEAEHHbIX N NPEeACTOAWMX NAaTeXen No KpeantHomy A0rosopy;

- MHble CBEAEHMSA, YKa3aHHble B UHAMBUAYANbHbIX YCI0BUAX.

5.1.4. NotpeboBatb oT baHKka npeaoctaBneHnA UHAMBMAYANbHbBIX YCNOBUIA MO 3aK/JOYEHHOMY

KpeguTHOMy AoroBopy Ha BymarkKHOM HocuTene, a Takke nHGopmaLumio o aAaTe, mecte 1 cnocobe

nognucaHua (3akntoyeHma) KpeamutHoro gorosopa.

5.1.5. TpeboBaTb npeKpalieHUs HanpaBaeHUs coobweHnt MHPOPMaALMOHHOIrO XapaKktepa, a

TaKXKe KOMMEPYECKUX, PEKNAMHbIX W MHbIX MATEPUaAN0B, COAEp)KaWMX npensioxeHns

BOCNO/Ib30BaTbCA NPOAYKTaMW W ycayramu. [pu 3TOM OTKa3 OT COracMa Ha MnoayyeHue

MHPOPMALMOHHBIX COODOLLLEHNI HE BEYET OTKa3 B KpeamUTOBaHUN.

5.2.  KnwueHT 06a3yeTca:

5.2.1. Bo3BpaTUTb NOJIy4YEHHbIE B COOTBETCTBUU C KpeanTHbIM A0roBOPOM AEHEXKHble cpeacTsa B

NoNHOM ob6beme M ynnaTUTb BCe MPOLEHTbl 3@ UX UCNONb30BaHWE B COOTBETCTBMMU C YCNOBUAMM

KpegutHoro gorosopa.

5.2.2. He ponyckatb npeBbllleHMA PacXoAo0BaHMA AEHEXHbIX CpeacTB CBepxX OcTaTKa Ha Cuete

n/mnn ceoboaHoro octatka Pasmepa AMMKTa KpeguToBaHWMA. B caydae npeactoawmx pacxonos

KnneHT o006A3yeTca KOHTPO/AMPOBATb COCTOAHME cBoero CyeTa W, NpU  HeobXoAMMOCTH,
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CBOEBPEMEHHO 0becneunBaTtb HaMuYne Ha CyeTe COOTBETCTBYHOLLMX CYMM AEHEXKHbIX CPeACTB.
5.2.3. He nosaHee pHA dakTuyeckoro npepoctasneHua Kpeauta no KpeautHomy porosopy
npepoctaBuTb baHKy odopmneHHoe Cornacme/oTKas Ha NoNyYeHne KpeanTHoro otyeta KnmeHra B
6t0PO KPEAUTHBIX UCTOPUIA, C KOTOPLIM(bIMU) COTPYAHUYAET BaHK.

5.2.4. B TeuyeHue cpoKa KpeauToBaHua no KpegMTHOMY A0roBOpY NpeaocTaBasTb No TpeboBaHMIO
BaHKa ntobble JOKYMEHTbl, HeobXxoauMble 1A KOHTPOASA 33 BbiNoiHeHWeM Ycnosuii KpeauTtHoro
[L0roBOpPa, B TOM YMC/Ie ANA OLEHKM NaaTerKecnocobHocTn KnmeHTta B 110601 MOMEHT A0 NOSHOrO
BbINONIHEHMA Bcex obasaTenbcTB nepes baHKom, n obecneuymBaTb AOCTOBEPHOCTb CBELEHWM,
npepoctasaaembix baHKy.

5.2.5. B TeuyeHue 5(Matn) paboumnx gHen yBeaoMnUTb baHK:

5.2.5.1. O BO30Y)KAEHMW B OTHOWEHUM KnneHTa yrosOBHOro Aena B COOTBETCTBUM C
AENCTBYHOLLMM YrOJI0BHO-NPOLLECCYaIbHbIM 3aKOHOAATENbCTBOM;
5.2.5.2. O BO30YXAEHMW B OTHOWEHUM KaneHTa B COOTBETCTBUM C AeNCTBYHOLMM

rpa*kAaHCKo-NpoueccyanbHbIM 3aKOHOAATE/IbCTBOM Aesia 0coboro npomsBoacTBa O NMPU3HAHWUK
rpakgaHMHa OrpaHMYEeHHO [AeecrnocobHbiIM WAM  HepeecnocobHbiM, 06  yCTaHOB/IEHWUU
HenpaBUIbHOCTEN 3aNMCEN B KHUTaX aKTOB rpaXKAaHCKOro COCTOAHMA, O NpeabaBaeHUN KnneHTom
MAM K KNMEHTY MCKOB B MOpAfKe rpa*kAaHCKOro CcyAonpou3BOACTBA, CNOCOOHbLIX MOBAMATH Ha
ncnosnHeHne KnmeHtom obasatenscts no KpeamtHomy 40OroBopy;

5.2.5.3. 0 npeabsBaeHMN K KaneHTy ucka 06 ynnate AeHeXHOW Ccymmbl mam o6
ncTpeboBaHNM MMyLLECTBA, Pa3sMepP KOTOPOro CTaBUT MO COMHEHME BbiNnosaHeHne KnuveHTom
06a3aTenbCTs, NPeaycMoTPEHHbIX KpeaAnTHbIM A0rOBOPOM;

5.2.5.4. O HacCTyM/IEHUM WUHbIX OOCTOATENbCTB, KOTOpPble MOTYyT rMoBAeYb 3a cobol
HeBblNoAHeHMe KnneHTom YcnoBuii KpeauTHOro 4orosopa, U 0 mepax, NnpuHMmaemMblx KnneHtom
OnA BbINoNHeHUs Bcex Ycnosuin KpeanTtHoro gorosopa.

5.2.6. B TeuyeHue 5(Matn) paboumx pgHei, C NPUIOKEHMEM COOTBETCTBYIOLWMX [LOKYMEHTOB,
yBegomuTb baHK 0 cnegytolem:

5.2.6.1. 0 CMeHe nacnopTa rpaxaaHuHa PO KnmeHra;

5.2.6.2. 06 M3MeHeHUn Gamnanmn, UMeHu, otTyectTsa Knumenra;

5.2.6.3. 06 M3MeHeHMM agpeca perucTpauMmM Mo MeCTy KUTenbCtBa u/Mam mecTa
baKkTnYecKoro npoxkmBaHna KnnenTta, ykasaHHou B KpegutHOM gorosope;

5.2.6.4. 0 CMeHe mecTa paboTbl KaneHTa;

5.2.6.5. 06 M3meHeHUn cemeiHoro nonoxkeHnsa Knnexra;

5.2.6.6. 06 n3meHeHUM gomallHero, paboyero nnm mobuabHoro TenedpoHos, dakca, e-mail
KnneHra.

5.2.7. HesamegnutenbHo msBewatb baHKk o N06OM M3MEHEHUM B 3aABAEHMAX M 3aBEPEHUSNX
KnneHTta, yKasaHHbIX B 3aABAEHUMN.

5.2.8. O6ecneunTb B [laTy nnatexka He nosgHee 20.00%° (no mockoBcKkomy BpemeHu) Ha CueTe
Hannune pAeHeXHbIX CPeacTB B pa3mepe, A0OCTAaTOYHOM AnA NOraleHuMs COOTBETCTBYHOLWLETO
ExxemecayHoro nnatexa no KpegntHomy 4orosopy, Npu ycnoBum npeaoctasneHna baHky cornacumsa
Ha CnncaHmne geHeXXHbix cpeacts co Cyerta.

5.2.9. He wncnonb3oBaTb KpeguTHble CpeactBa, NOJAydYeHHble nNo KpeguTHOMY A0OroBopy, Ha
cnepytowme uenu:

5.2.9.1. Ha noraweHune MHbIX 06A3aTeNbCTB KPeaUTHOro xapaktepa KnneHta nepes baHkom
n/wnn nepeg, apyrumu 6aHkamu;

5.2.9.2. Ha noraweHune 06a3aTenbCTB TPETbUX AuL, nepes baHKom (NPSMO MAM KOCBEHHO)
n/wnn nepeg, apyrumun 6aHkamu;

5.2.9.3. Ha nNpenocTaBAeHMe 3aMMOB TPETbUM NMLAM WM Ha MNoraleHue 3aliMoB TPeTbUX
nu;

5.2.9.4. Ha ¢uHaHcMpoBaHMe npuobpeTeHna KAMEeHTOM WKW TPETbUMU NNLAMM LEHHbIX

26 B ciryuae IpOBEIEHNUS TIAHOBBIX TEXHOJIOTHYECKUX PaboT Ha CTOpOHE baHKa, BpeMs 00paboTKu naaTesel MOXKeT
ObITh cokpaieHo. O MpoBeIeHNH IUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.



93

6ymar 1 MHbIX PUHAHCOBBIX aKTMBOB C LIENbIO NOJIYYEHUA A0X0Aa B pe3y/bTaTe Ux nocsieaytouen
NpPoAaKu nocae yBesnyeHma Ux PbIHOYHOM LLEHDI;

5.2.9.5. Ha PUHAHCMpOBaHME y4yacTMAa KNvMeHTa MM TPeTbUX UL, B IOTEPEAX U a3apTHbIX
urpax;

5.2.9.6. Ha ¢GMHAHCUPOBAHWE TEPPOPMUCTUYECKON U MHOMN AeATeNbHOCTU, NPOTUBOPEeYaLLei
TpeboBaHMAM 3aKoHoAaTeNbCTBa PO;

5.2.9.7. Ha LeNu, CBA3aHHble C NPeAnPUHUMATENIbCKON AeATEIbHOCTbIO.

5.2.10. o nonHoro noraweHna baHky 3agomkeHHOCTH No KpeguTy, TUCbMEHHO yBeAoMNATb baHK
0 NpefoCTaBNEHNN AEHEXKHbIX CPEeACTB HPUANYECKUM MU GUBNYECKMM NMLLAM B BUAE 3aiiMa UK
$MHaHCOBOW NOMOLLM, NPU BbICTYNEHUN B POAN NOPYYUTENS NO YbMM-TMB0 06A3aTeNnbCTBaM.

5.3. baHK umeert npasBo:

5.3.1. OtKasatbca OT 06A3aHHOCTM YyCTaHOBUTbL KaneHTy Pasmep AuMmuTa KpeauToBaHUS MO
KpeguTHOMY A0OroBopy npu HanmMunm obCTOATENbCTB, OYEBUAHO CBMAETENbCTBYOWMX O TOM, YTO
cymma 3a[0/I)KEHHOCTM He 6yaeT BO3BpaweHa KnveHTom B ycTaHOBAEHHble KpeauTHbIM
[,0TOBOPOM CPOKM.

5.3.2. be3 npeaBapuTenbHOro ysegomneHua KameHTta nsmeHuntb Pasamep nnmmnta KpeauToBaHUA
(ymeHbWMWTb, aHHYAMpPOBATb), HanpaBuTb KAneHTy yBegomneHue ¢ TpeboBaHMEM A0OCPOYHOrO
Bo3BpaTa KpeauTa u nHbIX nnatexen no KpeautHomy Aorosopy (C yKasaHMeM NpUYmMH) B TeYeHue
30 (TpmAauaTtb) KafeHAAPHbIX AHEN C MOMEHTA HanpasaeHusa KAneHTy Takoro yBeaoMaeHus.

5.3.3. be3 npegBapuTenbHoro ysegomnaeHma KnmeHTa aHHy/nnpoBaTb MAM M3MeEHUTb Pasmep
NIMMUTA KpeauToBaHWA [0 pa3mepa PaKTUYECKOM 3a40/KEHHOCTUM No KpeauTHOMy AOrosopy,
yBegomms KnveHTa no ¢akTy U3SMEHEHUA NMMUTA KPeauUTOBaHMA, B Cayvae HapyweHua KaneHtom
ycnosuii KpeautHoro gorosopa u/Mam Hanmuma obCcToaTeNbCTB, CBUAETENbCTBYOWMX O TOM, YTO
3a40/1’KeHHOCTb N0 KpeanTHOMY foroBopy He byaeT Bo3BpaLleHa B CPOK, B TOM YNC/E NPU HANYUK
y KnueHta no nwbomy un3 pencreyowmx KpeguTHbIX O0roBOPOB, 3aKAOYEHHbLIX C BaHKoMm,
HenpepbIBHOM NPOCPOYEHHOM 3340/1*KEHHOCTU CPOKOM CBbilwe 60 KaneHgapHbIX AHEN.

5.3.4. TpuroCTaHOBUTb UKW NPEKPATUTb AanbHelWllee npeaocTaBneHne Kpeaura, a Takxe nobbix
WHbIX KPeANTOB, BblAaHHbIX KNneHTy B baHKe NONHOCTbIO AW YacTUYHO, U noTpebosaTb oT KaneHTa
AOCPOYHOro Bo3BpaTa Cymmbl Bcex KpeanToB (MONIHOCTbIO MM B YaCTU), HAYMUCNEHHbIX MPOLEHTOB,
a TaKXe WHbIX NaaTexen, npuumtarowmxca baHky no KpeauTHomy gorosopy, Npu HapylleHumn
KnneHTom cpokoB Bo3BpaTa Kpeauta u/vnm ynnaTbl NPOULEHTOB 3a Nonb3oBaHue Kpeautom,
YCTAaHOB/IEHHbIX NHaomnBnayanbHbiMmM yCcnosuamm NPOAOMKUTENBHOCTbLIO (obuwen
NPOAO/KUTENBHOCTbIO) Boniee Yyem 60 (LLecTbaecaT) KaneHAapHbIX AHEN B TeyeHWe NnocaenHux
180 (Cta BocbMMAECATU) KaneHOAPHbIX AHEN.

5.3.5. B cnyyae npuHAatTMA BaHKOM pelleHMAa O Hanpas/ieHUM TpeboBaHMA O NpeKpaleHUn
OanbHelwero npegoctaBneHma Kpeguta no KpegutHoMy AOroBopy M O AOCPOYHOM MOraleHum
obasaTenbcts nNo KpegutHomy noroBopy (MOAHOCTbIO WMAM YACcTUYHO), KnuMeHTy HanpasnseTtca
cooTBeTCTBYlOLLEE YBEAOMIEHNE C TpeboBaHWEM AOCPOYHOro BO3BpaTa KpegmTa u MHbIX naaTexen
no KpeantHomy gorosopy (¢ ykaszaHuem npuuunH) B TeyeHme 30 (TpuauaTb) KaneHAAPHbIX gHeN ¢
MOMEHTA HanpasaeHua KAneHTy Takoro ysegomneHums.

5.3.6. U3ameHATb Tapudebl, B T.4. BBOAUTb Tapndbl 3a OKa3aHUE HOBbIX AONOJIHUTEIbHbIX YCAYT UK
OKa3aHWe HOBbIX onepaLyMii UAM HOBbIX KOMUCCUMOHHbIX BO3HArpPaXKAeHUM 1 T.M. AN UCKAOYATb PAS,
OKa3blBaeMbIX yCAYT, OnepaLunii, KOMUMCCUOHHbIX BO3Harpa*k4eH1Un 1 T.N. C yegomneHnem KnmeHta
nyTem pasmelLeHns cooTeeTcTeyoLen nidopmauun B NMoapasaeneHmax baHka n/mnm Ha Caite He
nosgHee yem 3a 15 (MaTHaauaTh) KaneHAAPHbIX AHEN 40 AaTbl BBEAEeHMA HOBbIX Tapndos.

5.3.7. TpeboBaTtb OT KnneHTa B Te4eHUe CPOKa AencTBusa KpeanuTHOro gorosopa npesoctaBieHuns
MHGOPMALMM U  COOTBETCTBYHOLWMX MNOATBEPKAAOWMX AOKYMEHTOB 06 MWCNOAHEHUM UM
ob6A3aTenbcTB No KpegutHOMy 40roBopy, Npu 3TOM Kak B CPOKM, YKa3aHHble B COOTBETCTBYHOLLMX
NnyHKTax KpeauTHoOro Aorosopa, Tak 1 B 110601 MOMEHT Ha OCHOBaHUW NUCbMEHHOTO TpeboBaHMsA
baHKa.

5.3.8. B cnyyae HapyweHua KnumeHtom ycnosuii KpeauTHoro gorosopa B OTHOLUEHWM CPOKOB
BO3BpaTa CyMM OCHOBHOrO Aonara U (Mam) ynnatbl NPoOUEeHTOB NPOAOJIKUTENbHOCTbIO (0bLen
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NPOAOMKUTENBHOCTBIO) 6onee yem 60 (LLlecTbaecAT) KaneHOAPHbIX AHEW B TeyeHue MNoCaeaHUX
180 (Cta BocbMuAaecATM) KaneHOapHbiXx AHelt baHKk Bnpase noTpeboBaTb AOCPOYHOrO BO3BPATa
ocTaBlenca cymmbl Kpeauta BmecTe C MPUUUTAIOWMMUCA NPOLEHTAMKU U (MAKM) pacTopKeHuA
KpeantHoro porosopa, ysegomms 06 3Tom KnveHTa cnocobom, ycTaHoBAEHHbIM KpeauTHbIM
AOroBOPOM, M YCTAaHOBMB PA3yMHbIA CPOK BO3BpaTa OCTaBliencA cymmbl KpeauTa, KOTOpbI He
MOKeT bblTb meHee yem 30 (TpmauaTtb) KaneHAApHbIX AHEW C MOMEHTa HanpasnaeHua baHKom
yBeAOMANEeHuA.

5.3.9. B cny4yae HapyweHuAa KnneHTom ycnosui KpegMTHOro A0rosopa, 3aK/lOY4EHHOro Ha CPOK
MeHee yem 60 (LecTbaecaT) KafeHAapHbIX AHEN, NO CPOKYy BO3BpaTa CYMM OCHOBHOrO A0/ra u
(nnn) ynnatel NPOUEHTOB MNPOAO/IKUTENBHOCTbIO (0OLWEN NPOAONKUTENbHOCTbIO) Honee yem
10 (OecaTb) KaneHaapHbIX AHel baHk BnpaBe noTpeboBaTb AOCPOYHOrO BO3BpaTa OCTaBLUEKCS
cymmbl Kpeauta BmecTe ¢ NpUUNTAOLWLMMUCA NMPOLLEHTAMM UM PACTOPXKEHMA AOrOBOPa, yBEeAOMMB
06 aTom KnmeHTa cnocobom, ycTaHOBAEHHbIM AOTOBOPOM, M YCTAHOBMB PA3yMHbI CPOK BO3BpaTa
oCTaBLUeCcs cymmbl KpeanTta, KOTOPbIN He MOXKET bbiTb MeHee Yem 10 (JecaTb) KaneHAapHbIX AHEN
C MOMEHTa HanpasneHnA baHKoMm yBegomneHuA. B cnyyvae noraweHnsa 3aemMwmMKom NPoCcpoYeHHOM
33a40/KEHHOCTM B CPOK, YKa3aHHbIN B TpeboBaHMM, baHK B NpaBe HanpaBuTb 0T3bIB TpeboBaHMA O
NONIHOM [0CPOYHOM MoOraleHnn o0b6sa3aTenpct8 No KpeauTHOMY A0roBopy M OCTaBUTb YCNOBWUSA
KpegutHoro gorosopa npexHumm.

5.3.10.MpuroCTaHOBUTL WAM  MpPEKPaTUTb  JanbHellee UCNOAHEeHMe 06A3aTenbct8 Mo
npepoctasneHunto Kpegurta B cnyyae, ecim Ha AeHexXHble cpeactBa Ha CyeTe HasoXeH apecT uau
onepaunmn no CyeTy NPMOCTAHOBAEHDI.

5.3.11.YctynaTb, nepenasaTb TPETbUM NNLLAM, B TOM YUC/e HE UmetoweMy 6aHKOBCKOM NNLLEH3UM,
M pacnopsXaTbCsa MHbIM 06pa3om cBOMMM NpaBamu No KpegMTHOMY A0roBopy, ecan KnneHtom npu
NOAMNUCaHUU WHAMBUAYANbHbBIX YCNOBUA [0roBOopa He OblI0 BbIPAXKEHO Hecornacue C TaKow
yCcTynkon. [Ons uenev Takon ycTynku BbaHK BnpaBe nepenaBaTb Atobomy dakTUYecKomy wau
NOTEHUMANbHOMY LLeCCMOHapuio ntobyto MHoopmaumio o KaneHte n ero 3af0/1KEHHOCTM Ha
YCNOBUAX KOHPUAEHLNANBHOTO UCNONb30BaHMUA.

5.4. bBaHK obasyercs:

5.4.1. OkasblBaTb KOHCY/bTALMM NO BONPOCAM KpeamToBaHMA B baHKe.

5.4.2. Obecneuntb KnmeHTy goctyn K MHbOpMaLUMM O pasmepe Tekyuweih 3adoKeHHOCTM no
KpegutHOMy forosopy, AaTax M pasmepax, NPoM3BeAEeHHbIX 33 npealwecTsyowmn PacyeTHbIn
nepuvog nnatexemn u npeacroawero naatexka KnveHta no KpeautHomy [orosopy, AOCTYMHbIN
OoCTaToK Pasmepa ammuTta kpegumtoBaHma no KaHanam gUCTaHUMOHHOIO o0bcnyKmBaHua-MHTepHeT-
GaHK.

5.4.3. TlpepoctaBnatb KAneHTy WNHAMBMAYaNbHble YCAOBMA NO 3aKAOYeHHOMY KpeguTHomy
A0roBopy Ha bymaxHOM HocuTene, a TakKe MHopmaumio o aaTe, mecte n cnocobe noanucaHmA
(3akntoueHus) KpeanTHOro foroBopa Nno NMCbMeHHOMY 3anpocCy KAMEHTa B Pa3yMHbIM CPOK.

6. OTBETCTBEHHOCTb CTOPOH.

6.1. 3a HeBbINO/JHEHME WAM HeHagne)Kauwee BbinosHeHWe CTopoHamu B3ATbIX Ha cebs
obasatenbcte no KpeautHoMy [0roBopy OHM HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C
OeNCcTBYIOWMM 3aKoHo4aTeIbCcTBOM PO,

6.2. B cnyyae HecBOEBpPEMEHHOro WCMOJIHEHMA KnneHTOM 006A3aTeNbCTB MO MNOraleHuto
OCHOBHOro gonra u/unu ynnate nNpoLeHTOB 3a Nonb3oBaHMe KpeamuTom, BaHK BnpaBe B3bICKaTb C
KnneHTa neHu, paccymtaHHble UCXOAS U3 FOAOBOM MPOLLEHTHOM CTaBKW, YKa3aHHOM ANA MeHu 3a
HenoralweHHY0 B CPOK 3a40/1*KEHHOCTb No KpeanTty, OT cyMMbl MPOCPOYEHHOM 3a40/1*KEHHOCTH, 33
Kakabl AeHb NPOCPOYKMU MaTerka, HauMHaa co AHS, CAeAyIoWero 3a cooTBeTcTBytoweln aToi
nnartexa, ycTaHoBieHHOM KpeauTHbim [oroBopom. Pasmep neHW 3a HenoraweHHy B CPOK
33[0/KeHHOCTb No KpeguTy u/wmauM npoueHTam, HauyucaeHHbIM 3a MNoJib30BaHWe Kpeautom
yKa3biBaeTca B MHAMBUAYANbHbBIX YCNOBUAX.

7. CANCAHUE BAHKOM AEHEXHbIX CPEACTB CO CHETA(OB) K/NIUEHTA, OTKPbLITbIX B
BAHKE.
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7.1.  CnucaHuve BaHKOM AeHe)KHbIX cpeacTB B noraweHue cymm 3agonxeHHoctn KnueHta
npou3BOAMTCA Ha OCHOBaHUM KpeguTtHoro porosopa co CuyeTta, 6e3 [AONOAHUTENBHOrO
COrflacoBaHUA U NpeaBapuUTeNbHOro yBeAoOMAeHUA nocnegHero, Npu ycaoBUU npeaocTaBaeHun
KnneHTtom baHKy npaBa Ha cnucaHue aeHexHbIX cpeacTB.

7.2. CnucaHuMe BaHKOM AeHe)KHbIX cpeAcTsB B MoraweHne cymm 3afonxeHHoctn KaueHTa no
KpeanTHomy A40roBopy Npon3BoAUTCA B CAEAYIOWNX CAyYanX:

7.2.1. CnucaHue Npou3BOAMTCA MPU NOCTYNIEHUUN AEHEXHbIX cpeacTB Ha CyeT He3aBUCUMO OT
JaTtbl nnatexa.

7.2.2. Tpu 06pa3oBaHMM NPOCPOYEHHON 3a40M1KEHHOCTU Mo KpeauTy u/Mnm npoueHTam.

7.2.3. [o HacTynneHuWa CpoKa ynnatbl NPOLEHTOB 3a Nonb3oBaHue Kpegutom no KpeauTHomy
aorosopy.

8. KOH®UAEHUUANTBHOCTD.

8.1. Kaxpgas w3 CTOpoH npu ucnonHeHMn KpeauTHoro porosopa 06A3yeTcs COXpaHATb
KOHPUAEHLUMANBbHOCTb NOJIYYEHHOM OT APYFrON CTOPOHbI PUHAHCOBOM, KOMMEPYECKOM U Apyrom
MHOOPMALMM M NPUHUMATb BCE BO3MOMKHbIE MepPbl K TOMY, YTOObl NPeAoXpaHUTb NONYYEHHYHO
MHbOpPMALMIO OT pasrialleHus.

8.2. Mepepaya nHbOpPMALUM TPETLUM NMLLAM, ONYOANKOBAHUE AW pa3rnalleHne nHbopmaymm
OCYLLECTB/IAETCA TONIbKO NO B3aMMHOMY coriiacuto CTOPOH, 32 UCKNKOUYEHNEM CeayOWMX Cy4aes:
8.2.1. po npeanonaraemoro PackpbITUsi ee CTOPOHOM MHbopMaLUA yKe ABIAeTCA 0bLLea0CTyNHON
He B pe3y/bTaTe HapylleHUs Kakoh-nmbo u3 CTopoH 0653aTeNibCTB MO COXPAHEHUIO TaKoM
MHbOPMALMM B TaliHe;

8.2.2. uHdopmauMa NOANEKUT PACKPLITUIO B CUY AEUCTBYIOLLEro 3aKOHOAATENbCTBA (MPU 3TOM
AOMNYCKAETCA PAcKpbITUE MHGOPMALMM TONBKO NNLAM, YKa3aHHbIM B 3aKOHE M TONIbKO B YKa3aHHbIX
B 3aKOHE cayyanx u Uensx);

8.2.3. uHdopmauma packpbiBaeTcs NPodeccUoHasbHbIM COBETHMKaM (lopucTam, ayautopam),
KOTOpble 0653aHbl B CUJTy CBOEM npodeccnm coxpaHaTb MHGOPMaLUIO, NepeaHHyo CTOPOHaMM Mo
KpeanTHomy gorosopy, B TalHe;

8.2.4. wHdopmauma pasrnalaeTcsa No NpeaBapuTeIbHOMY NMMCbMeHHOMY cornaweHuno CTOpoH.

9. MPOYUE YCNIOBUA.

9.1. Jlobble uU3MeHeHus M JonosHeHUa K KpeaAuTHOMY [0roBopy, BO3HMKAlWMe B XO4e
ncnonHeHuss KpeauTHOro p[orosopa, 3@ MWCKNOYEHMEM W3MeHeHuss PasmepoB /MMUTa
KpeauToBaHuMA U NPoAJIEHMA CPOKa AeCTBUA KpeamuTHOro oroBopa B Cy4asx, eC/im MHOM NopsAoK
npoAaseHnsa ycTaHoBieH UNHAMBUAYaNbHbIMM YCIOBUMAMM, @ TaKkKe pasmepa MOJHON CTOMMOCTU
Kpeauta (3a UCKNOYEHMEM CNyYyaeB M3MEHEHUA MOJIHOW cToMmocTn Kpeawuta no OCHOBAHMAM,
Tpebyowmm B cooTBeTcTBMM € KpeauTHbim  goroBopom  odopmaeHua  CTopoHamu
AONOJIHATENIBHOTO cornaweHns K KpeauTHomy AoroBopy), opopmasioTca AOMNONAHUTENbHbIMU
cornaweHusamm K KpeamutHomy A0roBopy, KOTOpble ABASIOTCA HEOTbEMIEMOM YacTbio KpeantHoro
A0roBopa.

9.2. YBeaomseHus (M3BeLLEHMA, MUCbMaA U NpoYMe A0KyMeHTbl) CTOPOH Apyr Apyry cYyMTatoTCA
HanpaB/AEHHbIMW HaZ/1eXKalMm 06pa3om, eciv OHM 0POPMJIEHBI B MUCbMEHHOM BUAE, NOANUCAHbI
KNMeHTOM/ynoNHOMOYEHHbIM npeacTaButeniem bBaHKa M OTNpaBAeHbl 3aKa3HbIM MOYTOBbIM
oTnpassieHnem, MMbo aoctasneHbl KnmeHTom/Kypbepom BaHKa nNo agpecam CTOPOH, YKa3aHHbIM B
KpeauMTHomM pgoroBope, BpydeHbl nod pacnucky KaveHnty /ynonHoOmMouYeHHOMY MpencTaBuUTeNto
BaHKa, "Mb0 HanpaBneHbl N0 KaHanam AMCTaHUMOHHOIO o6cnyXuBaHua /BaHky no ¢akcy uam no
3N1EKTPOHHOM NoyTe, NMH6O OTNPaB/AEHbl MHbIM CNOCO60M, NO3BONAOWMM NOATBEPAUTL OTNPABKY
yBEAOM/IEHUS.

YBeAOM/IEHNE CYMTAETCA HAaNPaBIE€HHbIM C AaTbl, NPOCTAB/IEHHOM NOYTOBLIM OTAE/IEHNEM B
MOYTOBOM KBWUTAHUMM, C AaTbl MNoaydyeHusa ysegomaeHua CTopoHoW KpeguTHoro porosopa,
YKa3aHHOM B yBefOMJIEHMM (NpWU AOCTaBKE KypbepoMm), WAW C AaTbl OTNPaBKM yBeAOMIEHMUA
nocpeactBom GaKCMMUALHOM CBA3M WAW C AaTbl 3/IEKTPOHHOrO NOATBEPMKAEHMA OTMPABKU
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coobuieHns, oTnpasaeHHOro No KaHanam gUCTaHUMOHHOTO 06CNyKMBaHUA.

9.3. B cnyyae BO3HWMKHOBEHMA MATEPUANbHOM BbIroAbl, NOAy4eHHON KAMEHTOM OT SKOHOMMM Ha
npoueHTax 3a nonb3oBaHWe KpeguTom, OHa MOANEXMUT HanoroobNoXKeHU B MNOpALKe,
YCTaHOB/IEHHOM AEWNCTBYOWMM 3aKoHOAaTeNbCTBOM PP, O6A3aHHOCTb MO UCUYUCNIEHUIO HANora Ha
Aoxoapl KnneHta ¢ cymm matepuanbHOW Bbirogbl U MIHGOPMMPOBAHMIO HA/IOFOBOFO OpraHa O ero
pa3smepe BO3M10XeHa Ha baHK Mo mecty cBoero yyeTta. B cnyyae HEBO3IMOMKHOCTU yAep)KaHUA
BaHKOM Hanora Ha AoxoAbl GU3MYECKMX NIUL, C CYMM MaTepuanbHOM Bbiroabl KnaneHT o6s3aH
CaMOCTOATE/IbHO COMIaCHO AENCTBYIOWEMY HAIOFOBOMY 3aKOHOAATeNbCTBY PO noaatb Hanorosyto
AEKNapaumilo B HA/NOTOBbIM OpPraH W ynaatTUTb HANOr Ha A0X04bl PUBNYECKMX NUL, C CYMM
MaTepuanbHoM Bbiroabl. KaneHT Bnpase obpatutbcs B BaHK C NMUCbMEHHbIM 3asABlEHWEM O
NpeaocCTaB/feHMN emy CnpaBkM 06 yKa3aHHbIX O0X04AX M pPasMepe MCYMUC/IEHHOrO Hanora Ha
A0x04bl GU3NYECKMX /INL, C CYMM MaTepranbHOM Bbiroabl No Gpopme, yTBEPKAEHHOM deaepanbHbIM
OpPraHOM UCMOJIHUTENbHOW BNACTW, YNOJIHOMOYEHHbIM NO KOHTPOIIO M Hag30py B 06/1aCTM HAOroB
n cbopos.

10. CPOK AENCTBUA KPEOUTHOIO AOrOBOPA.

10.1. KpeautHbI® poroBop AekcTByeT A0 NONAHOro Bo3BpaTa KaneHTom KpeauTa, a Takke
nony4yeHma baHKOM BCeX MPUYMTAIOLLMXCA eMY NPOLLEHTOB, MEHM U UHbIX NAATEXKEN, onpeaeneHHbIX
KpeauTHbIM JOrOBOPOM.

11. NnoPAAOK PACTOPXEHUA KPEOUTHOIO AOTOBOPA

11.1. KpeguTHbIt OOroBOop MOXKeT ObiTb PACTOPrHyT no cornaweHuto CTOPOH MNpWU YCNOBUM
noraweHna KnveHTOM BCel uMmelowenca 3a40/KeHHOCTUM nepes baHkom no KpegutHomy
4orosopy.



97

OBLUME YCNOBUA NPEOOCTAB/IEHNA NAO «BAHK «CAHKT-METEPBYPI» ®U3UYECKUM
NIMUAM NOTPEBUTE/IbCKUX KPEAUTOB

1. TEPMWHbI 1 ONPEQENEHUA

FpaduKk nnatexken — AOKYMEHT, ABNAOWMINCA HEOTbEMIEMON YacTblo KpeguTHoro gorosopa u
copeprKalwmn nHGopmaLmio 0 Cymmax 1 gatax cnnucaHma ExxemecauHbix nnatexen co Cyeta Kanenra
B cYyeT noraweHua ob6a3atenbcts no KpeautHomy porosopy. Pasmep ExkemecAuHbIX nnaTexewn
yKasaH B [paduKe nnatexen, KoTopbih coctaBnaetrcA baHkom wm nognucbiBaetcA KaneHtom wu
baHkom.

[aTta nnarexa — yctaHOBNAEHHble KpeaAnTHbIM J0rOBOPOM AaTbl ynnaTthl ExxemecAyHbIx nnatexen.
ExXemecsuHblii nnhaTtexk — ntoboii no ovepeaHOCTN NaaTex KamMeHTa no noraweHunio 3a401KEHHOCTH
33 COOTBETCTBYIOLWMIN PacyeTHbI nepuroa.

3a0nKEeHHOCTb — COBOKYMHAA TeKyLLan 3a40/KeHHOCTb KnneHTta nepeg baHkom no KpeantHomy
[orosopy, BKA4awowaa cymmy OCHOBHOro [0/ra, Heyn/aayeHHble NPOLEeHTbl 3a MOAb30BaHUe
Kpeamtom n neHn/HeycTomkn, npuumtarowmeca baHKy B cOOTBETCTBMM C ycnosuamun KpeguTHoro
[0roBopa, a Tak¥Ke MHble naaTtexkun no KpegutHOMy 4OroBopy.

3anABneHue Ha NpefocTaBieHue Kpeauta/3aaBneHune — LOKYMEHT yCTaHOBAeHHOW BaHKkom dpopmbl,
Ha npepoctasneHne Kpeauta, cogepkawmin B T.4. cornace KnneHta Ha ob6paboTtky BaHKkom ero
NepCcoHaNbHbIX AaHHbIX, a TaKXe MHopmaumto o KnveHTe u ero goxoae, Heobxoaumyto baHKy ans
NPUHATMA peweHnsa o Bblgade KpepuTa, U nepegaHHbi B baHK AM4yHO Anbo no noute, nmbo ¢
MCNO/b30BaHMEM UHbIX KaHaN0B CBA3M (B T.4. KaHanoB ANCTAHUMOHHOIO 06CNyKnBaHMA).
UHauMBuayanbHble YyCNOBUA - WHAMBUAYANbHO COr1acoBaHHble W nNoAanucaHHble baHKom WU
KnneHtom ycnosua npegoctasneHna Kpeguta, ABasatowmeca HEOTbeMAEMON YacTblo KpeautHoro
Aorosopa.

MHpOpMaALMOHHBIN NNCT — AOKYMEHT, pa3paboTaHHbI baHKOM, copepKawmii nHpopmaumio ob
YC/N0BUAX MpefoCcTaBNeHnA, UCMONb30BaHMA U Bo3BpaTa KpeawuTa, B T.4. CPOKM paccMOTpeHumA
3aaBneHus Ha npegoctaBneHune kpeamta. MHGOPMaUMOHHBIM IUCT pa3dmeltaeTca baHkom B mecTax
OKasaHusa ycnyru (Mogpasgenenunsa 6aHka n KaHanbl AUCTaHLMOHHOTO 06CNYKMBAHUA), @ TaKKe Ha
Cavite.

KnueHt - dusnyeckoe nmuo, obpatmelieecs B baHK ¢ HamepeHMeM MOAYYUTb, MOSyYatoLLee Uan
nonyumslwee Kpeaut.

KpeguTHbIA AOroBop — A0roBOp, 3aK/OYEHHbIN B pamKax JloroBopa KOMMNIEKCHOro 6aHKOBCKOro
obcnyxmBaHuna, mexay baHkom un KnneHTom, npu COBMECTHOM YNOMWHAHUM B Oa/ibHENLWem
nmeHyemble — CTOPOHbI, cornacHo Kotopomy baHK o06asyetca npepoctasutb Kpeant KnueHty B
pasmepe 1 Ha YyCN0BUAX, NPEAYCMOTPEHHbIX AAaHHbIM A0roBOPOM, a KnneHT ob6a3yeTca BO3BpaTUTb
NONYYEHHYIO AEHEXKHYIO CYMMY U YyNAaTUTb NPOLEHTbI HA Hee. HeoTbemnemom YacTbto KpeantHoro
Aorosopa asnatotca UHansmayanoHble ycnosua u HactoAwme Obwme ycnoBua npepocTaBieHuA
MAO «BaHK «CaHKT-MeTepbypr» OU3NYECKMM nMUaM NOTPEOUTENbCKUX KpeauToB (panee -
«Ycnosuar).

KpeautHble KaHuKyAabl - ycnyra baHka, B COOTBETCTBMM C KOTOpoW KnueHTy npepocTaBnaertca
OTCpPOYKa B ynaaTe ExxemecayHbix nnatexxen no KpeantHomy Aorosopy.

OCHOBHOM AOAT — HenoralleHHas YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.

PacueTHbIii nepnoa — BpemMeHHOM Nepuoa, 3a KOTopblit BaHK ocyLecTBAAET HAYMUCNEHME NPOLLEHTOB
3a nonb3oBaHue Kpeantom.

CrpaxoBas KomnaHua (CTpaxoBLMK) — HOpPUMAMYECKOE /INLO, CO343HHOE B COOTBETCTBUM C
3aKOHO4ATeIbCTBOM Poccuinckoli depepauunm ana oCyLLeCcTBeHUA CTpaxoBaHuA,
nepecTpaxoBaHUA, B3aMMHOrO CTPAXOBaHWA M NOJyYMBLUEE JIMUEH3UI0 Ha OCylecTBaeHue
CTPaxoBaHWA COOTBETCTBYIOLLEro BMAA B YCTAHOBNEHHOM 3aKOHOM NopAaake.

Cuer — TeKkywmm cyeT KnmeHTa B BantoTe KpeamTa, Ha KoTopbln baHk 3auncnaet cymmy Kpeauta m c
KOTOpPOro ocylwecTBafeTca noraweHue 3agonkeHHocTU. CyeT OTKpbIBaeTCcA B COOTBETCTBUMU C
OTAe/IbHbIM JOrOBOPOM, 3aK/IHOYEHHbIM MexXay baHKkom n KnneHTtom.

2. OBLUE NONOXKEHNA
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2.1. Hacrtosawwue YcnoBua ABAAIOTCA HOPMATUBHbIM AOKYMeHTOM bBaHka, paspaboTaHbl B
COOTBETCTBMW C AEUCTBYIOLMM 3aKOHOAaTeNnbcTBOM Poccuickon ®epepaumnm B pamkax Mpasun u
onpeaenAT obwmii nopasok npegoctasneHna bankom KnneHty Kpeaua.

Ona 3aknoveHna KpeautHoro porosopa KnueHT nocne o3HakomaeHua ¢ Ycnosuamu
npegocTtasnfeT B baHK 3aABneHne N AOKYMeEHTbI, HeobxoauMble ANA NPoBeAEeHNA NAEHTUDUKALMM
KnneHTa B cooTBETCTBUM € TpeboBaHUAMM baHKa 1 3aKoHoAaTenbcTBa Poccmiickon ®epepauum, a
TAKKe WHble [OKYMEHTbl B COOTBETCTBMM C TpeboBaHMAMM bBaHKa, W3N0XKEHHbIMU B
NHbopmaymoHHOM nucTe.

KpeauTHbIN forosop, 3akatovaemblii B MogpasgeneHnn baHka, cHMTaeTCA 3aK/IOYEHHbIM C
MOMeHTa ero noanucaHna CTopoHamu.

Jonyckaetca 3aknaoveHune KpeautHoro porosopa Mo KaHanam  AMCTaHUMOHHOIO
06CNyKMBAHMA (B TOM YMCae 3aKAOYEHNE U3MEHEHUIM U LONONHEHUN K HEMY) B COOTBETCTBUMU C
HacToAWwMMM YCnoBMaAMKU 1 PyKoBoACTBOM NOJIb30BaATENA.

2.2.  Mpu 3aknoveHnn KpeautHoro porosopa no KaHanam AMCTaHUMOHHOrO obcny*KmBaHUA
MEeCTOM 3aK/to4eHUs gorosopa asndetca: r. CaHkT-Netepbypr, ManooxTMHCKuin np., 4.64, aut. A.
2.3.  Ecnm nocne 3aKknatoueHuAa KpeautHoro porosopa 6yaet ycTtaHoBnAeHO, 4YTO KaneHT B
3anaBneHumM, NpeaocTaBAeHHbIX B BaHK JOKYMeHTax u/uam B oTBeTax Ha 3anpocbl baHka coobwmn
3aBeAOMO /I0XKHble cBeaeHWA, To baHK BNpase B OAHOCTOPOHHEM MOpAAKe OTKas3aTbCA OT
npepoctasneHna KameHty Kpeauta B COOTBETCTBUM C KpeguTHbIM A0OroBOpOM, a B CAyyae, ecnum
KpeguT yKe BblAaH, NPeKpaTUTb AanbHelwee npegoctasneHne KnveHty Kpeanta n notpebosaTb
oT KAnneHTa NOAHOrO AOCPOYHOrO MoraweHua wumetowmxca nepes baHKkom o06A3aTenbcTs
C NPUMEHEHNEM CaHKUMIA, NPeayCMOTPEHHbIX AENCTBYHOLWMM 3aKOHO4aTenbCcTBOM Poccuiickom
depepauynm n KpegmuTHbIM 4OrOBOPOM.
3. NnoPAAOK NPEOOCTABJ/IEHUA KPEOUTA.
3.1. baHK npepoctasnaer KnueHnTty KpeauT B nopagKke M Ha YCNOBUAX, onpeneneHHbIX B
KpeantHom porosope, a KaneHT 06asyetca Bo3BpatuTb KpeauT v ynnaTtuTb NPOLEHTbI HA HEro.
3.2.  KpeauT npepoctaBnaeTca B npeaenax CyMMbl, YKasaHHON B MHANMBUAYANbHbIX YCNOBUAX.
3.3. KpeauT npenocTaBnaeTca Ha CPOK, YKa3aHHbIN B UHAMBMAYANbHBIX YCIOBUAX.
3.4. [opapok Bblgauun Kpeanta —eanMHOBPEMEHHO, NyTEM NepeyncneHns geHeXHbIX CpeacTB Ha
Cuet KnmeHTta. 3aumcneHHble B COOTBETCTBMWU C ycnosuamn KpegutHoro porosopa Ha Cuyet
OeHeXHble cpeacTsa, B caydyae ecnm KpeauTHbim A0OroBOpom MNpeaycmMoOTpPeHO WUCMOJib30BaHUe
KpeauTHbIX CpeacTB Ha OMaTy CTPAaxoBOM NpemMuu MO AO0roBOpPY CTPAXOBaHWA, B AE€Hb WX
33a4YMCNEHNA NEPEUYNCNALOTCA MO pacnopaAXKeHUo KaneHTa Ha pacyeTHbIN cyeT CTpaxoBOM KOMNaHUK
B OMN/1IaTy CTPAXOBOM NpeMunun nNo 4orosopy.
3.5. Kpegut cumtaeTtca npenoctaBaeHHbIM BaHKOM C MOMeHTa 3ayncieHma baHKoOm cymmbl
Kpeauta Ha CyeT KauneHTa.
4, NOrAWEHUE KPEOUTA U NPOLLEHTOB 3A NOJIb3OBAHUE KPEAUTOM.
4.1. MNoraweHne Kpeguta u ynnata NpoUEHTOB 3a MO/Ab30BaHMe Kpeamtom Npom3BOAUTCA
KnneHTOM Ha OCHOBaHMM KpeaWTHOro A0roBopa B CyMMax M B CPOKW, OnpeaeneHHbIX B
UHOmMBMAYanbHbIX YCNOBUAX.
4.2. MoraweHune Kpeauta u ynaaTta NpoLLEHTOB 3a N0/b30BaHKe KpegmMTtom nponssoamTca B TOM
Ba/NtoTe, B KOTOpOM Bbln npepocTtaBneH KpeauT, 3a CYET AEHEMHbIX CPenCcTB, HAXOAAWMXCA Ha
Cyere.
4.3. MnaTex B noraweHue 3ag0/KEHHOCTU No Kpeauty v/vam npoueHTam, HauMCAEHHbIM 33
nonb3oBaHue KpeauTom, cuntaeTca yniayeHHbiMm KAneHTom CBoeBpeMeHHO B C/lyvae pasmeLleHuns
COOTBETCTBYIOLLEM CYMMbI AeHEXHbIX cpeacTs Ha CueTe KnneHTa B [laTy nnaTteXka He no3aHee 23-
00?7 (N0 MOCKOBCKOMY BpeMeHM), Npu yCNoBUM NpeaocTaBieHns KAMeHTom npaBa Ha crnucaHue
OeHeXHbIx cpeacts co CyeTa B nopafKe MHKACCO.
4.4. Ynnata KnneHTom baHKy NpoueHTOB 3a N01b30BaHMe KpeanToOm OCYyLLecTB/IAETCA 3a BeCb

27 B ciryuae NIPOBEIEHHUS TUIAHOBBIX TEXHOJIOTUYECKMX PaboT Ha CTOPOHe baHKa, BpeMs 00paboTKu naaTesel MoXKeT
ObITh cokpaieHo. O MpoBeIeHNH IUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.



99

CPOK ero GpakTM4ecKoro UCNo/ib30BaHUA.

4.5. HauncneHue NpOLLEHTOB 3a NOJb30BaHWe KpeguTOmM HAYMHAETCA C KaNeHZapHOro AHs,
cnegyrowero 3a gHem Bblaaum KpeguTta, M 3aKaHUMBAETCA KaNeHOAPHbIM AHEM noraweHuA
3apgonkeHHocTn no KpeguTy, B nosiHOM obbeme.

4.6. HauncneHue NpPoLLEHTOB NPOM3BOAUTCA UCXOAA U3 PAKTUYECKOrO KOIMYECTBA KasleHOAPHbIX
AHel B roay (365/366). HaunucneHve nNpoueHTOB MPOM3BOAMUTCA Ha CYMMY 3a[0/IKEHHOCTM MO
KpeauTy, Ha Ha4yano AHs.

4.7. PacyeTHbit nepuos [AONA  HAYMCNEHWA NPOLEHTOB 33 MNoAb30BaHMe Kpegutom
yCTaHaB/MBAETCA caeayowmm obpasom:

— [MepBblh PacuyeTHbIM nepuog yCTaHaBAMBAETCA C AaTbl, CAeAylowen 3a AaTOM BblAauM
KpeauTa, no gaTy nepsoro ExxemecayHoOro nnatexa;

— Btopoit n nocneayrowme PacueTHble nepuogbl - € AaTbl, cnegytowen 3a AHEM OKOHYAHUA
npeablaywero PacyeTHoro nepvoga no Aaty cneaywouwero ExxemecayHoro nnatexka (obe gathbl
BK/JIHOUUTENbHO);

— NocnepHuii PacyeTHbIN nepuog - € AaTtbl, Cnegytowei 3a AHeM OKOHYaHMA npeanociesHero
PacyeTHOro nepuoga nNo [aty OKOHYAHWA CPOKa, HA KOTOpbIM npegoctaBneH Kpeawut cornacHo
ycnosuam KpeautHoro gorosopa.

B cnyyae, ecnv gata OKOH4YaHMA PacyeTHOro nepuoaa NpUXoAuTCA Ha BbIXOAHOM U Hepabounit
npasgHUYHbIA AEeHb, YKa3zaHHaA gaTa MNepPeHoCUTca Ha bavkanwmnin cneayrowmin 3a HUM Pabouunii
AeHb.

4.8. B cnydae ecnu [ata nnatexa B [paduke nnatexen npuxoamTca Ha BbixogHoW (Hepabounii
npasgHUYHbIN) OeHb, He onpeaesieHHbIN (He yCTaHOB/IEHHbIN) Ha AaTy 3akatoveHns KpeautHoro
[0roBopa U He YYTEHHbIN B [paduKe nnaterken:

4.8.1. ExemecAuHbl nnatex ynnauymsaetcs KnneHTom B nepBbiit Pabounit aeHb, cneayowmii 3a
YKa3aHHbIM BbIXOAHbIM (HepabouMm npasgHUMYHbIM) AHem. YKasaHHaa B paduke nnaterken B
coctaBe cooTBeTcTBYlOWEero ExemecAayHoro nnatexa Cymma B MOralweHUe MPOLEHTOB,
Ha4YMCEHHbIX 3@ NONb30BaHMe KpegnuTom, U3MEHEHUIO HE NOANEKUT.

4.8.2. Cymma nNpoLEHTOB, AOoHauncneHHaa KameHTy co AHA, cnepgyrowero 3a [JaTton nnaTexa,
yKa3aHHoM B [paduKe nnatexen n NpUxoasLLenca Ha BbIXogHOW (Hepabounii NpasaHUYHbIN) AeHD,
He yyTeHHbI B [padumke nnatexkei, nNo nepBblit Paboumin geHb, cnegyroWwMin 3a YKasaHHbIM
BbIXOAHbIM (HEepaboumm nNpasgHUYHbIM) AHEM, B KOTOPbIA KAMEHTOM OCYLLECTBAAETCA AaHHbIN
nnaTeX, BKAOUYMTENIbHO, BKAIOYAETCA B COCTaB CYMMbl nociegHero ExemecsyHoro naaTtexka no
KpeantHomy pgorosopy, noanerkawero ynnate KAMEHTOM B OKOHYaTeNbHbIN CPOK MoraweHus
obasatenbcts no KpeantHomy gorosopy.

4.8.3. VHbopmauma o pakTnyecko cymme nocnegHero ExxemecsayHoro nnatexka no KpeantHomy
[0roBopy, C y4eTOM CYMM MPOLEHTOB 3a MNo/b30BaHMe KpeaAnTOM, HaAUUCNEHHbIX B Nepuop,
KpeautoBaHMa KnneHTa no npuynHe nepeHoca Aatbi(aaT) nnatexka(-ei), npuxoaawienca(-uxcs) Ha
BbIXOAHOW (Hepabounit nNpasgHUYHBLIN AeHb), He y4yTeHHbIU(-bIXx) B paduke nnatexen, n He
ynnavyeHHbix KnueHtom posoautca baHKom ao KnueHTa yBegomneHuem (B T.4. no KaHanam
ANCTAHUMOHHOTO OOCNY)XMBAHMA) C  MNPUNOXKEHMEM K HemMy paclwndpoBKM MNPOLEHTOB,
HauYMCNEHHbIX B Nepuos KpeauToBaHUA KnveHTa no yKas3aHHbIM Bbllle OCHOBAHWAM, B CPOK He
nosgHee 3 (Tpex) gHel Ao AaTbl ynnaTtbl nocneaHero ExxemecayHoro naatexa.

4.9. TonHaa ctoumocTb KpeguTa, npegoctaBnaemoro KnMeHTy paccunTbiBaeTca B COOTBETCTBMMN
¢ ®epepanbHbiMm 3akoHOM oOT 21.12.2013 Ne 353-d3 «O noTtpebutenbckom KpeauTte (3arime)».
NUHPopmmpoBaHne KameHTa O MOMHOM CTOMMOCTM KpeauTa ocyuwiectsaserca baHkom po
noAanucanua MHamemnayanbHbix ycnosuit. MognucaHne NHANMBUAYANbHBIX YCA0BUIM NOATBEPKAAET
$aKT 03HaKoOMIeHUA KnneHTa ¢ pa3mepom MOIHOM CTOMMOCTU KpeauTa.

N3meHeHne nonHom ctoumoctn Kpeanta odopmaseTca NyTem HanpaBaeHMA yBeLoMAeHUA baHKoOm
Knunenty (B T.4. no KaHanam AUCTaHLMOHHOIO 06CnyKMBaHMA), cogepKalero B cebe B T.4. HOBbIN
pa3mep NoaHOM cToMmocTu KpeauTa (3a MCKAOYEHMEeM CyYyaeB M3MEHEHWUA MOJIHON CTOMMOCTU
Kpeguta no ocHoBaHuaMm, Tpebylolwum B COOTBETCTBMM C ycnoBuamu KpeautHoro porosopa
odopmneHma CTopoHaMm AONONHUTENIbHOIO CornaweHuns K KpeautHomy gorosopy).
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4.10. CpoKnm u cymmbl noraweHna Kpeguta v ynnaTel NPOUEHTOB 3a NOAb30BaHWe Kpeautom
onpegeneHbl FpaduKom naaTexxen, Npu sTom:

4.10.1.MNepBbii ExkemecsuHbit nnatexk no KpeauTHOMy [0roBopy BKAOYaeT B cebsA TONIbKO
NPOLEHTbI 33 N0/Ib30BaHNe KpeanTom, HauncneHHble 3a NepBbln PacueTHbI nepunoa;

4.10.2. ExxemecA4HbIM nnaTtexk no KpeantHomy A0roBopy BKAKOYAeT B ceba nnaTex B noraweHue
yactmh OCHOBHOro p[0/4ra W MPOLEHTOB 33 NO/Jb30BaHMe KpeauTom, HAUMCAEHHbIX 33
COOTBETCTBYIOLWMI PacyeTHbIN Nneprog;

4.10.3. MocneaHunit ExxemecsuHblt nnatex no KpeguTtHoMy A0roBopy, BKAOYaeT B ceba naaTex no
BO3BpaTy BCeM OcTaBLIenca 3a40/KeHHOCTM No KpeaunTy, B TOM Ync/ie NPOLEHTOB 3a N0/Ib30BaHMe
Kpeautom, HaumMcneHHbIX CO AHA, cneaylowero 3a AHEM nocieaHero Ha4YnMcNeHna NpPoLeHTosB, No
AeHb OKOH4YaTenbHOro Bo3BpaTa KnveHTom Bcel 3afo/iKeHHOCTM no KpeguTy BKAKOUYMTENBbHO.
Pasmep nocnegHero ExxemecayHoro nnatexka no KpegMTtHOMy [0roBopy MOMKET ObiTb M3MEHEeH
(yBenuyeH) Ha cymmy MpOLEHTOB 3a Mo/ib30BaHMe KpeauTom, HauyucneHHbIX B TedeHne CpoKa
KpeauTta, U HeynnavyeHHbIx KAneHTOM Ha Aaty nocneaHero ExxemecayHoro nnatexa.

4.11. KnmneHT ynnaumBaeT HauumcneHHble baHKOM npoueHTbl 3a nosnb3oBaHue Kpeautom
eXXemMeCAYHO B COOTBETCTBUM € [padmKom naaTexen.

4.12. TMpwn oTtcytctBUM Yy KAMEHTa NpoOCpPoOYEeK B MCMNOAHEHMM obsasaTenbcTB no KpeautHomy
O0roBopy, M3 cymmbl ExXemecA4yHOro nnaTexa noraweHwWo B MepByl0 o4vepeab noanexar
obasaTenbctBa KaveHTa No npoueHTam 3a NOAb30BaHWe KpeauTom, HAYMUCAEHHbIM  3a
COOTBETCTBYIOLLMI PacyeTHbIN Nepuosa, AeHeXHble CpeacTBa B OCTaBLUENCA CyMMe HanpasaaTcA
B noraweHue 4yactn OCHOBHOro gora.

Mpn Hanuuuu y KnveHTa nNpocpoyvek B MCNONHEHUM 006MA3aTenscTB nNo KpeauTHOMy AOrosopy,
pasmep ExemecAayHoOro nnatexa, YBEAMUMBAETCA HA CyMMY MNEHEN, Ha4vMcaeHHbIX baHkom B
cooTBeTCcTBUM C NHOMBMAYyanbHbIMU yCcnoBnaAMKU. B 3aTtom cnydae noraweHune 3a40MKEHHOCTU
ocyLLecTBAAETCA B NOPAAKe, NpeaycMmoTpeHHom M. 4.18. HacTosawmx Ycaosui.

4.13. W3meHeHue paduKa nnaterken B COOTBETCTBMM C 3aaBAeHMEM KAMeHTa, B T.4. CPOKOB U
cymm noraweHuns Kpeauta n ynnatbl NPOUEHTOB 3a N0Ab30BaHMe KpeauTom, yKasaHHbIX B [paduke
nnaTexen, OCyLLeCcTBAAETCA NyTeM HanpasaeHnAa baHKom KnueHTy yBegomMneHua, coaepallero
nM3MeHeHHbIM paduK NnaTexen B Cneayowmx caydanx:

4.13.1.B 3aBMCMMOCTM OT AaTbl ¢akTMyeckol Bblgaunm KnuveHTy Kpeauta u/wnu aatbl ynnatbl
ExkemecAayHoro nnatexxa no KpegmMtHomy AoroBopy, C COXpaHeHMeM 0OLLEero cpoKa KpeamToBaHus,
YCTaHOBAEHHOro NHAMBMAYaNbHbIMU YCI0BUAMMU;

4.13.2.B cnyyae ocywecteneHna KnmMeHTom B nopagke, onpefenéHHom B MHAMBUAYaNbHbIX
YCNOBMAX, YaCTUYHOIO AOCPOYHOroO noraweHma Yactm Kpeauta;

4.13.3.B cnyyae npepocTtasneHnA KAMEHTY OTCPOYKM B COBepLlIeHUW ynaaTtbl ExemecAayHoro
nnatexka no KpeguMtHomy Aorosopy no noraweHuto OCHOBHOMO Ao/ra u/uamn ynnate NpoLeHTos,
HaAYMCNEHHbIX 3a NoAb30BaHUe Kpeantom no 3aasneHuto KaneHTta, HanpasaeHHoOMY B agpec baHka
Ha paccMoTpeHue;

4.13.4.B cnyyae M3mMeHeHMA nopagKa noraweHus Kpeguta (echm npeaycMoTpeHO YCI0BUAMM
NpPorpammbl KpeanToBaHUA);

4.13.5. B cnyvyae nameHeHMA No COor/lalleHunto CTOPOH pa3mepa NPOLEHTHOWM CTaBKK 33 NO/Ib30BaHMeE
Kpeautom;

4.13.6. Mo cornacosanuto mexgy baHkom n KnmeHtom.

4.14. OdopmneHune nameHeHus MNpadpuka nnatexen no KpeagntHomy AOroBopy NPON3BOAUTCA:
4,14.1. UameHeHne [padumKa noraweHna No OCHOBAHWAM, yKalaHHbIM B nn. 4.13.1. - 4.13.4.
HacToAWMX Ycnosuii, opopmnAeTca B COOTBETCTBUM C N. 7. UHAMBUAYANIbHbIX YCNOBUIA;

4,14.2. UameHeHne [padumKka noraweHna no OCHOBaHMAM, YKasaHHbim B nn. 4.13.5. n 4.13.6.
HacToAwmx Ycnosuin, odopmnaetcA nytem 3akntodeHMAa CTOPOHAMKM  AOMNOJHUTENIbHOTO
cornaweHua K KpegnutHomy 4orosopy.

4.,15. B canyyae HeynaaTtbl KaveHTOM npuumnTarowmxca baHky nnaterxkei no noraweHnto OCHOBHOTO
Aonra u/wan ynnate NPOLEHTOB, HAYUCAEHHbIX 3a NoJsib3oBaHMe Kpeawutom, B [aTy nnartexa,
YKa3aHHble CYMMbl CYMTAIOTCA MPOCPOYEHHOMN 3a[0/IKEHHOCTbIO CO AHA, cneaytowero 3a Jatoun
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nnatexa.

4.16. B cnydyae nosHoro gocpovHoro noraweHua Knventom Kpeauta KnmeHTt o0b6A3aH B AeHb
[0CPOYHOro noraweHna Kpeauta ynnatntb baHKy NpoLeHTbl 3a Noab3oBaHMe KpeanTom 3a Becb
CPOK aKTMYecKoro nosb3oBaHMA KpeauTom, paccyMTaHHble B MNOPAAKE M Ha YCNOBUAX,
onpeaeneHHbix B NHOMBMAYANbHLIX YCNOBMAX, M MHble NAaTeXu, npuuutatowmeca baHky no
KpegutHomy gorosopy.

4.17. B cnyvae HapyweHus KnneHTom cBoux 06a3aTenbCcTB No KpeanTHomMy A0roBopy BCe BHOBb
nocrtynatowme oT KaneHTa B noraweHume 3a40/1KeHHOCTM baHKy NaaTeXX M HaNnpPaBAAKTCA B nopAaKe
cneayrouein oyepeaHoCTum:

4.17.1.Ha ynnaty npoLeHTOB 33 nNoAb3oBaHWe KpeauTOM, HE WCNOJIHEeHHbIX B CPOK,
npeaycMoTPeHHbI KpeanTHbIM J0r0BOPOM;

4.17.2. Ha noraweHune OcHoBHOro gonra no Kpeauty, He ICNONHEHHOTO B CPOK, MPeAyCMOTPEHHbIN
KpeauTHbIM JOrOBOPOM;

4.17.3. Ha noraweHne HavyucleHHbIx neHel (wtpados);

4.17.4. Ha noraweHne NPOoLLEHTOB 3a N0/Ab30BaHMe Kpegntom, Npmu HaCTYNIEHUU CPOKA UX NNATEXKA;
4.17.5. Ha noraweHne OcHoBHOro gosra no Kpeguty, npu HacTynJeHMn CPOKa UX NNaTexa;

4.17.6. Ha NoralleHNe NHbIX NAaTeXen, NPeayCMOTPEHHbIX AECTBYOLWMM 3aKOHO4aTe/IbCTBOM PO
UAn npuumnTatowmxca baHky naatexein no KpeguTHOMy A0roBopy, B TOM YMCAe MNAaTeXKelh Ha
noraweHue cyaebHbix n3aeprkek baHKa Ha NosyyeHMe UCNONHeHUA No KpeantHomy Aorosopy.
4.18. baHK 3auucndeT noctynatowme B MoraweHne 3a40/KEHHOCTU [OEHEeXHble cpeactsa B
nopsake o4epesHOCTH, YCTAHOBNEHHOM N. 4.17. YCNoBWi, TaK}Ke B TEX Cy4anX, KOrga B NAaTEXKHbIX
AOKYMEHTaxX yKa3zaH MHOW NOpALOK 04epeaHOCTH.

5. YCNOBUA U NOPAOOK NPEAOCTAB/IEHUA KNUEHTY KPEOUTHbLIX KAHUKYN

5.1. KnueHT BnpaBe 0bpaTntbca B baHK 3a npeaocTtaBneHnem emy KpeauTHbIX KaHUKYA.

5.2.  [arta Ha4yana KpeguTHbIX KaHMKYA AO/KHA coBMNagaTb ¢ JaTton nnaTtexa.

5.3. KpeauTHble KaHMKyAbl npepocrtasnaetrca KAMEHTY TONbKO B C/lydae OAHOBPEMEHHOrO
cobntoaeHuns cnepyowmx TpeboBaHuUi:

— KnueHT onnatmn He meHee 6 (LLectn) ExxemecayHbIx nnatexen no KpegutHomy gorosopy m
He meHee 6 (Lectn) ExxemecadyHbIX NaTeKen nocse OKOHYaHMA KpeauTHbIX KaHUKyA (B caydae,
ecnv oHM Bbinn NpenocTaBaeHbl paHee);

—  OTcyTCTBYIOT Cnyyaun HapyweHua KnMeHTOM CPOKOB ynnaTtbl ExemecauyHblx nnatexen
cpokom bonee 5 (MATK) KaneHaapHbIX AHEN;

— [o okoHYaHuA cpoka KpeautHoro gorosopa octanocb He meHee 3 (Tpex) ExkemecsuHbix
nnaTexe;

— Ha paty o6pauwieHma KnneHta B baHK 3a nonyvyeHnem KpeguTHbIX KaHUKYA 3a0/13KEHHOCTb
no KpeanTHomy A0roBopy He 6bl1a PecTPYKTYPU3MPOBaHa;

— Ha paty obpaweHua KnveHta B baHK 3a nonydyeHnem KpeauTHbIX KaHWKyn y KnueHTa
OTCYTCTBYET NPOCPOYEHHan 3a40/1KEHHOCTb N0 KpeanTHoOMy A0roBopy M/MAM MHbIM AOrOBOPaM,
3aKN0YEeHHbIM ¢ BaHKOM;

- KpeauTHble KaHWKyAbl npepocTtaBastoTca He yawe 1 (OgHoro) pasa 3a 12 ([BeHaguatb)
KaneHaapHbIX MecALEes;

—  MMpununHa obpawieHma 3a npegoctaBneHmem KpeanTHbIX KaHMKyA, coobleHHas KnmeHTtom,
He cBA3aHa C yxyaweHnem GUMHAHCOBOro MoJsioXKeHMA KAneHTa (K TaKMm npuyYnHam, B TOM Yuncne,
OTHOCATCA: OTNYCK KnneHTa, KomaHOMpoBKa KnneHTa, MHaA NpudmMHa, He CBA3aHHAA C yXyaLlWweHnem
¢durHaHcoBOro nonoxeHusa Knnenra);

— [Jata Hayana KpeguTHbIX KaHMKYN HacTynaeTt He paHee 10 (aecAtn) KaneHAapHbIX AHEN C
AaTtbl obpaweHna KnneHra.

5.4. KnueHT yKasbiBaeT MNPUYNHY HeobxoaMMoOCTM npenoctaBieHns KpeauTHbIX KaHWKyA B
3asB/IEHMUN, KOTOPOE HanpasaseTcs B baHK B 7.4 No KaHanam ANCTaHUMOHHOIO obcnyKueaHua. Ana
NPUHATUA pelleHna baHK, B cpok He 6onee 5 (Matu) pabounx aHen ¢ AaTbl Nnogaym 3asBAEHUS
KnneHTom, ocywecTBineT NpoBepky cobatogeHna TpeboBaHMn ana npeaoctasneHna KpeanTHbix
KaHWKYA, NpeaycMoTpeHHbIX n.5.2 Hactoawmx Ycnosuii. B cnydyae NpUHATMA NONOMKUTENIbHOIO
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peweHunA baHK HanpasaaeT B agpec KaneHTa (B T.4. no KaHanam ANCTaHLMOHHOTO 06CNyKnBaHNA)
yBeooOMNeHMe, cogepKawee U3MeHeHHbin [padumk nnatexken ¢ patbl  dakTUyYecKoro
npeaocTtasieHna KpeanTHbIX KaHUKYA. 3aKntoueHne A0NONHUTENbHOTO cornawenHunsa K KpeautHomy
[LOrOBOPY B 3TOM C/lyyae He TpebyeTca. Mocne npenoctaBneHnsa baHkom ysegomnenua KnneHT He
BrpaBe OTKa3aTbCA OT KpeaUTHbIX KaHMKY.
5.5. KpeauTHble KaHUKy/bl NpegocTaBnaeTca KaneHTy Ha cneayowmx yCA0BUAX:

— KpeauTtHble KaHMKyAbl NPeaoCcTaBAATCA ATNTENbHOCTBIO, KOTOPAA YKa3aHa B 3aAB/IEHUY;

— B nepuog KpeanTtHbix KaHUMKyN KnaneHT ocBoboKaaeTca oT ynaaTbl ExkemecAuHbIx nnaTexken,
cnepyowmx 3a gaton nogaum KnmeHTom 3afaBneHUA, B KONMYECTBE, YKa3aHHOM B 3asiBJIEHUM, HO He
b6onee 4 (YeTbipex) ExxemecauHbIX NnaTexeun;

— B cnyvae npepoctaBiieHna KpeAuTHbIX KaHWKYN CPOK KpeauTOBaHUA YBe/IMYMBAETCA Ha
KONMYeCTBO KaNeHAApPHbIX AHeM neproaa KpeanTHbIX KaHUKyA.
5.6. 3a npepoctasneHune baHkom KnuneHTy KpeauTHbIX KaHWKyn KaueHT ynnadyusaeT baHky
KOMMCCUIO B COOTBETCTBUMU C Tapndamm, AeUCTBYIOWMMN Ha AaTy nogayun KnmeHTom 3asaBneHums.
Komucecma He B3MmaeTca B cayyae NPUHATUMA BaHKOM OTpuuaTenbHOro pelleHua B pesynbraTe
paccmoTpeHuA 3aAasaeHnA KnneHra.
5.7.  MNpu npepoctasneHnn baHkom KnmeHTy KpeAWTHbIX KaHUKYN B NOpPAOKe U HA YCNOBMUAX,

NPeAyCMOTPEHHbIM HACcTOAWMM pa3aesiom YCN0BUM, C AaTbl NPeAOoCTaBNEHNA KaXKAOro nepuosa
KpeauTHbIX KaHWKYN CPOK KpeauToBaHWUA YCTaHAB/AMBAETCA pPaBHbIM CPOKY KpeauToBaHuA,
AeNCTBYOWEMY A0 AaTbl NpeaocTaBneHns KpeauTHbIX KaHWKYA, YBEIMYEHHOMY Ha KOJMYECTBO
KaNeHAapHbIX AHer KpeAuTHbIX KaHWKyA. [laTa OKOHYaHMA CPOKa KpeauToBaHUA B C/yyae
npenocTasieHna KAMeHTy OHOTO MM HECKONbKUX NepuoaoB KpeauTHbIX KaHMKYN B TeyeHue
CpoKa aenctemA KpeantTHoro forosopa onpeaenaeTca UCXoas U3 yBeIMYeHMA CPOKa KpeauToBaHUA
Ha KOZIMYECTBO Ka/NleHAAPHbIX AHEN Bcex NpeaocTaBaeHHbiX KpeaAnTHbIX KaHUKyA. HauncneHHble 3a
nepuoa Aencteusa KpeguTHbIX KaHMKYN NPOLEHTbI 33 NONb30BaHMeM KpeguTtom, noanexar ynaarte
B Mepuoze, Ha KOTopbil Bbln yBENIMYEH CPOK KpeauToBaHWA, YyBeNMYMBaa pasmep ExxemecsayHoro
nnartexa.

6. NMPABA U OBA3AHHOCTU CTOPOH.
6.1. KnueHT nmeert npaso:

6.1.1.TpebosaTb NnpeaocTaBneHua Kpeauta B ob6bemax, CPOKax U Ha YCAOBUSAX, MPEAYCMOTPEHHbIX
KpeautHbim pgorosopom. KAneHT BMNpaBe OTKasaTbCA OT nosyvyeHuA Kpeauta MNOAHOCTbIO UM
4aCTUYHO, YyBEAOMMB MUCbMEHHO 06 3TOM BbaHK A0 HacTynneHWs cCpoKa MCnosHeHuAa baHKkom
o0b6A3aTenbCTB No Bblgave Kpeauta.

6.1.2./locpo4yHO npounsBecTn noraweHue KpeauTta v ynnaty NpoueHTOB B MOJIHOW CymMMe WU
4aCTMYHO NpU ycnoBUKM cobaoaeHNa o4epesHOCTHN, YCTAaHOBAEHHOM B N.4.17. HacToAWwMX YCN0BUNA.
YacTMyHoe A0CPOYHOE NoraleHne KpeauTa OCyLWecTBAAETCA He No3aHee caeaylowero paboyero
OHA 32 AHeM NOJlyYeHUA 3aABAEHUA 3aeMLLNKA, He3aBMcMMo oT [laTbl naaTeKa.

6.1.3.B TeueHue 14 (YeTblpHaaLaTH) KaneHAapHbIX AHEN C AaTbl NonyvyeHna Kpeanta KnmeHT umeet
npaBoO AOCPOYHO BEPHYTb BCO cymmy Kpeauta 6e3 npeasaputenbHoro ysegomseHua baHka ¢
ynnaTon NpoueHToB 3a GaKTUYECKUIA CPOK KpeanToBaHuA.

6.1.4.Mony4yatb B opuncax baHKa no 3anpocy oanH pas B MecaL, becnnatHo 1 ntoboe KoaNYecTBo pas
3a nnaty (ecam npegycmoTtpeHo Tapubamm baHKka) cneaytouyto MHGopmaLmio:

- pasmep Tekylen 3agomKkeHHOCcTn KnneHta nepes baHkom no KpegmutHomy gorosopy;

- 0aTbl M pa3mepbl NPOU3BEAEHHbIX N NPEeACTOAWMX NAaTEXeN No KpeantHomy A0rosopy;

- WHble CBeAeHUA, yKasaHHble B UHAMBMAYANbHbIX YCIOBUAX.

6.1.5.Mpepoctasntb baHKy Npaso NPON3BOAUTL CNMCAHME AeHEeXHbIX cpeacTsB co CyeTa, a TaKKe C
Nobbix WUHbIX cyeToB KnmeHTa, OTKpbITbIX B BaHKe, B MoraweHuve ero 3aAo0/IKEHHOCTM no
KpeantHomy gorosopy B [aTy nnaTexa, B noraweHne 3aa0/KeHHOCTU KaneHTa no npoueHTam,
HauYMC/IeHHbIM 33 MOJ/Ib30BaHWe KpeauTom, A0 HACTYN/JeHUA CpOoKa MX NaaTerka, onpeaeseHHoro
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KpeauTHbIM OrOBOPOM, @ TaKXKe B C/lydae Heynnatbl KnneHTom npuumtatowmxca baHky nnatexen
no noraweHuto OCHOBHOrO A0Ara U/MAKN NPOLEHTOB, B AaTbl/CPOKM, yCTaHOBNEHHbIE B KpeanTHOM
porosope. CNncaHmne AeHeXHbIX CPeacTB ocylecTBnaeTca baHKom B pamkax aenctayowmx dopm
6e3HaNNYHbIX PacYeTOB pPACYETHbIMU JOKYMEHTAaMM, YCTaHOBNEHHbIMM baHKom Poccuum (B
YaCTHOCTM, MHKACCOBLIMWU MNOPYYEHUAMU, BAHKOBCKMMU Opaepamm).

6.1.6.MoTtpeboBaTb OT baHKka npegocTaBneHMA WHAMBUAYaANbHbLIX YCNOBUMA MO 3aKAHOYEHHOMY
KpeantHomy forosopy Ha BymarkKHOM HOcuTene, a Takke MHPopMaLmio 0 AaTe, MecTe U cnocobe
noanucaHua (3aknoveHuna) KpeantHoro gorosopa.

6.1.7. ObpaTtutbca B baHK c 3aABneHMeM 06 n3meHeHUM [JaTbl naaTexa B ntoboe Bpems B TeyeHune
cpoka geiictBus KpegutHoro [oroBopa. MameHeHue [aTbl njaTera BO3MOXKHO MPU YC/I0BUM
OCYLLECTB/IEHMA NNATeXKa 3a TeKyLWMM PacyeTHbIM Nnepros B COOTBETCTBUM C paHee YyCTAHOB/IEHHOM
[aTtol nnatexa v npu OTCYTCTBMW HeNOraweHHOW MNPOCPOYEHHOW 3a[0/KeHHOCTU. B cnyyae
NPUHATMA BaHKOM NONOXKMUTENBHOrO peLleHna U3MeHEHHbIM FpaduK nnatexen BCTynaeT B CUAY CO
cnepytowero PacyeTHOro nepnoaa, CiefyoLLero 3a 4aTo NocTynaieHma 3aasneHns o6 usmeHeHum
JaTbl nnatexka. O npuHATOM peweHnn baHk ysegomnaeT KaneHTta no KaHanam AUCTaHLMOHHOIO
obcnyxueaHus (ysegomneHue). MUameHeHune Mpaduka nnaTexken B CBA3N C uaMeHeHnem [aTbl
nnaTexka obopmnAeTca NyTem HanpaBaeHna bBaHKkom KnneHTy yBegoMAeHUS, COAEPKALLETO HOBbIM
lpaduK nnatexxen, Npu 3STOM 3aKNt04EeHME AONONHUTENbHOIO CornaleHuns K KpeantHomy gorosopy
He TpebyeTcs.

B cnyyae HanpasneHna baHkom yBegomneHua B agpec KnmeHTta n Hecornacma KaneHTa ¢ HOBbIM
lpaduKom nnatexken u/mam pasmepom noaHomn ctommoctm Kpeanta KaneHTt ob6sa3aH HanpasuTb B
baHK (B TOM uncne no KaHanam AMCTAHUMOHHOIO 06CNyKMBaHMA) yBEAOMIEHNE O HECOTNAacUn C
npepoctaBneHHbIM padukom nnaTtexxer u/mam  pacyetom (onposepxkeHue). B cnydyae
HenpeacTaBneHns B baHk B TeyeHue 3 (Tpex) KaneHAapPHbIX AHEN C AaTbl HanpaBaeHUA baHKkom
yBeAOMNEHMA COOTBETCTBYIOLLEro OnpoBepXeHua, npeacraBneHHoe baHKom yBegomaeHue
CYMTAETCA NONYYEHHbIM U COrNAacoBaHHbIM KaneHTom.

6.1.8.TpeboBaTb NpeKpaLLeHNa HanpaBaeHNA coobLEeHNN NHGOPMALMOHHOTO XapaKTepa, a TakKe
KOMMeEpPYECKMX, PeKNaMHbIX U UHbIX MaTepuanos, coaeprKallmx npeanorKeHnsa BOCnob30BaTbCA
npoayktTamm u ycnyramu. lpu 3TOM OTKa3 OT cOrnacMa Ha nojayvyeHue WUHGOOPMALMOHHBIX
CoObLWEHNI He BNeYeT OTKa3 B KpeANTOBaHUM.

6.2. KnueHTt 0683yerca:

6.2.1. Bo3BpaTuTb NOJyYeHHble B COOTBETCTBUU C KpeanTHbIM AOrOBOPOM AEHEXHble cpeacTsa B
NnosHOM obbeme U ynaaTuTb BCE MPOLEHTbI 32 UX UCMONb30BaHUE B COOTBETCTBUM C YCI0BUAMM
KpeguTtHOro gorosopa.

6.2.2. He nospgHee pgHAa d¢akTU4eckoro npegoctasneHna Kpeguta no KpegutHomy porosopy
npepoctaButb baHKy opopmneHHoe Cornacme/oTKas Ha NONyYeHWe KPeaUTHOro otyeTa KnmeHTa B
610PO KpeaAUTHbIX UCTOPUI, C KOTOPbIM(bIMK) COTPYAHMYAET baHK.

6.2.3. B TeuyeHue cpoKa KpeauToBaHuA No KpegmMTHOMY A0OroBOpy NPeaocTaBaaTb No TpeboBaHMio
baHKa ntobble 4OKYMEHTbI, HEOOXOANMbIE ANA KOHTPOAA 33 BbINOJHEHWEM ycnoBuit KpeguTHoro
[lOroBOpa, B TOM YMCAE ONA OLEHKN NAaTerKecnocobHocTn KnneHTa n noaTBepKAeHUA LeneBoro
MCMONb30BaHUA KPeaUTHbIX CpeacTs, B /06O MOMEHT [0 MONHOrO BbINOJHEHUA BCEX
obsazatenbct8 nepesn baHkom, n obecneumBaTb AOCTOBEPHOCTb CBEAEHUM, NpenoCcTaBAfAEMbIX

baHKy.

6.2.4. B TeyeHue 5 (MATn) pabounx aHen yseomuTb BaHK:

6.2.4.1. 0 BO36YKAEHUM B OTHOWeEHWM KAMeHTa YyroNoBHOrO gena B COOTBETCTBUM C
OeNCTBYIOWMM YroI0BHO-NPOLLECCYaIbHbIM 3aKOHOA4ATENIbCTBOM;

6.2.4.2. O BO30OYyXAeHMW B OTHoweHuMM KanmeHTa B COOTBETCTBUM C AENCTBYHOLWMM

rpaX4aHCKO-NPOoLECCYabHbIM 3aKOHOAATENLCTBOM Aefla 0coboro NpousBoACTBA O NPU3HAHUU
rpa)kgaHMHa OrpaHMYeHHO AeecnocobHbiIM WAM  HepeecnocobHbiM, 06  ycTaHOBEHWUU
HenpaBUAbHOCTEM 3aNMUCEN B KHUTAxX aKTOB rParKAaHCKOro COCTOAHUSA, O NPeabABAeHUM KaneHTom
nAn K KNMeHTy UCKOB B MOpsAAKe rPaXAaHCKOro CyAonpou3BOACTBA, CMOCOOHbLIX MOBAMATL Ha
ncnonHeHne KnmeHtom ob6asaTtenncTs no KpeautHomy [orosopy;
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6.2.4.3. 0 npeabaBneHUM K KauveHTy uMcKa 06 ynnate AeHEeXHOW cymmbl uamM 06
ncTpeboBaHUM MMYLLECTBA, Pa3mep KOTOPOro CTaBWUT NOJA COMHeHWe BbiNoAHeHWe KaneHTom
06A3aTeNnbCTB, NpeayCMOTPEHHbIX KpeanTHbIM A0r0BOPOM;

6.2.4.4. O HACTyN/IeHUN WHbIX 0OCTOATeNbCTB, KOTOpble MOryT MnoBJeYyb 3a cobou
HeBbINONHEHME KnneHTOM ycnoBuii KpegMTHOro 4orosopa, U 0 mepax, NpMHMMaembix KnmeHtom
ONA BbINONHEHNA BCEX YCN0BUI KpeauTHOro gorosopa.

6.2.5. B TeyeHue 5 (Matn) paboumx AHeN, C NPUNONKEHMEM COOTBETCTBYHOLUMX LOKYMEHTOB,
yBegomuTb baHK 0 cnegytolem:

6.2.5.1. 0 CMeHe nacnopTa rpaxaaHuHa PO KnmeHra;

6.2.5.2. 06 nsameHeHun dammanm, umeHun, otyectsa KnmeHra;

6.2.5.3. 06 u3MeHeHWW agpeca perucTpauum Mo MecCTy KUTenbcTBa W/MAM  mecTa
dbaKTMyeckoro npoxmeaHua KaneHTa, ykasaHHoM B KpeautHom A0roBope;

6.2.5.4. 0 CMeHe mecTa paboTbl KaneHTa;

6.2.5.5. 06 M3meHeHUn cemeHoro nonoxkeHunsa Knnexra;

6.2.5.6. 06 n3meHeHMn gomaluHero, paboyero nnm mobunbHoro tenepoHos, e-mail KnmeHra,

YKa3aHHbIX B KpeanTHOM g0rosope.

6.2.6. HesameanutenbHo msBewartb baHKk o NOOOM M3MEHEHUM B 3aABNEHUAX U 3aBEPEHUSX
KnneHTa, yKa3aHHbIX 3aAB/IeHUN.

6.2.7. Ob6ecneunTb B [laTy nnatexa He nosgHee 23-00%% (N0 mockoBcKOoMy BpemeHM) Ha CueTe
HannMuyMe [AEeHEeXHbIX CpeacTB B pasmepe, AOCTAaTOYHOM A/A MOralleHMA COOTBETCTBYHLLETO
ExxemecAyHOro nnatexa no KpeantHomy AoroBopy.

6.2.8. He wncnonb3oBaTb KpeguTHble CpeactBa, MNoJydeHHble nNo KpeguTHOMY A0roBopy, Ha
cnepyrowme Lenu:

6.2.8.1. Ha noraweHne UHbiXx 06A3aTeNbCTB KPpeaAnTHOro xapaktepa KnneHTta nepes baHkom
n/wnn nepepg, apyrummn 6aHKaMm ecnm MHoe He yKasaHo B MHAMBKMAYaNbHbIX ycnosuax KpeamutHoro
A0roBopa);

6.2.8.2. Ha noraweHne o06A3aTeNnbCTB TPETbMX NUL, B T.M. nepes baHkom (npsmo wau

KOCBEHHO) 1U/unn nepeg Apyrumm 6aHKkamu (ecam MHoe He yKasaHo B MIHAMBMAYaANbHbIX YCAOBUAX
KpeautHoro gorosopa);

6.2.8.3. Ha nNpefocTaBfeHne 3alMMOB TPETbUM NMLAM WM Ha MOralweHne 3aMMoB TPETbUX
nu;
6.2.8.4. Ha ¢uHaHcMpoBaHWe nNpuobpeTeHns KAMEHTOM WAM TPETbMMWU ANLAMU LLEHHbIX

6yN\ar N UHbIX d)VIHaHCOBbIX dKTUBOB C LeNIb0 NOIy4EHNA OO0XO4a B pe3y/bTaTe UX I'IOCJ'IGAVI‘OIJ.I,GVI
npoaaxku nocne ysenndeHma mnx pblHO‘-IHOVI LLeHbl,

6.2.8.5. Ha OUMHAHCMpOBaHME ydyacTua KnuveHTa unum TPeTbUX NUL, B NOTEPEAX U a3apPTHbIX
urpax;

6.2.8.6. Ha PMHAHCUPOBAHUE TEPPOPUCTUYECKON U UHOWN AeATeNbHOCTU, NPOTUBOPEYaLlEN
TpeboBaHMAM 3aKOHOAATENLCTBA PO;

6.2.8.7. Ha Lenun, CBA3aHHble C NpeanpPUHUMATENbCKON AeATENbHOCTbIO.

6.2.9. 1o nonHoro noraweHna baHKy 33a40/KEHHOCTU MUCbMEHHO YyBeaAOMAATb baHK o
NnpeaocTaB/IEHNM AEHEKHbIX CPEACTB PUANYECKUM AU GUBNYECKMM SIMLLAM B BUAE 3alimMa UK
$MHaHCOBOWM NOMOLLM, NPU BbICTYNAEHUN B POAN NOPYYUTENS NO YbMM-N1MB0 06A3aTeNbCTBAM.
6.2.10. 3aKN04NTb AOrOBOP JIMYHOIO CTpaxoBaHWA B ygoBaeTsopalowen TpeboBaHMAm baHKa
CTPaxoBOM KOMMNAHWKW, B COOTBETCTBMWU C TpeboBaHUAMM, NpeabaABAAEMbIMU K CTPaAXOBaHMUIO
KnueHTa. TpeboBaHMUA K CTPaXOBaHMIO pa3mellieHbl Ha caiTe baHka?.

6.3. BaHK nmeert npaso:

6.3.1.0TKa3aTtbcA 0T 06A3aHHOCTHM BblAaTb KnneHTy Kpeamt no KpeauTHoOMy A0roBopy Npu HaANYmm

28 B ciryyae NIPOBEIEHHUS TUIAHOBBIX TEXHOJIOTHYECKUX paboT Ha cTOpPOHE baHKa, BpeMs 00paboTKu naaTeel MOXKeT
ObITh cokpateHo. O MpoBelIeHNH TUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JMCTaHIIMOHHOTO 00CITy )KHBaHNUSI.

29 1191 KPEJMTHBIX IOTOBOPOB, M0 KOTOPBIM YCTAHOBJIEHBI Pa3INYHbBIE BAPUAHTHI KPEAUTOBAHUS C qu(depeHnuanmeit
MIPOIICHTHON CTaBKOH B 3aBUCHMOCTH OT MPUHSATHS KJIMEHTOM PELICHHUS O TIOJTHOM CTPaXxOBaHUH PHCKOB.
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06CTOATENbCTB, OYEBMAHO CBMAETE/NbCTBYHOWMX O TOM, YTO CymMa 3a[0/I’KEHHOCTU He byaeT
BO3BpaLleHa KnMeHTom B ycTaHOBAEHHble KpeanTHbIM 40rOBOPOM CPOKM.

6.3.2.B cnyyae HapyweHua KnueHTom ycnosuit KpeauTHOro [0roBopa B OTHOLUIEHMM CPOKOB
BO3BpaTa CyMM OCHOBHOFO A0Ara U (Man) ynnatbl NPOLEHTOB MPOAOMKUTENBHOCTbIO (0bLel
NPoAO/XKUTENBHOCTbIO) 6onee yem 60 (LLecTbaecaT) KaneHAapHbIX AHEN B TeyeHue NnocnegHux
180 (Cta BOCbMMAECATU) KaneHOapHbIX gHelt BaHK Bnpase noTtpeboBaTb AOCPOYHOrO BO3BPaATa
ocTaBlencs cymmbl KpeauTta BMecTe C NPUUYMTAOWMMUCA NPOLEHTaMU U (MAK) pacTopXKeHus
KpegutHoro gorosopa, yBegomms 06 3Tom KnuveHTa crnocobom, ycTaHOBAEHHbIM KpeauTHbIm
AOrOBOPOM, M YCTAaHOBMB PA3yMHbI/ CPOK BO3BpaTa OCTaBliencA cymmbl KpeguTa, KOTOpbIN He
MoXeT bbiTb meHee yem 30 (TpuauaTb) KaneHOApPHbIX AHEM C MOMEHTa HanpasiaeHua baHkom
yBegomneHus. B cnydae HapyweHunsa KnmeHTom ycnosuin KpeamtHOro AoroBopa, 3akA4YeHHOro Ha
CpOK MeHee yem 60 (LecTbaecaT) KaneHaapHbIX AHEM, No CPOKY BO3BpaTa CYMM OCHOBHOrMO A40/ra
n (MnKn) ynnatbl NPOLEHTOB NPOAOMIKUTENBHOCTbIO (06LLEN NPOAONKUTENbHOCTbIO) 6onee yem
10 (OecaTb) KaneHaapHbIXx AHel baHk BnpaBe noTpeboBaTb AOCPOYHOrO BO3BpaTa OCTaBLUEKCS
cymMbl Kpeauta BmecTe ¢ NPUYNTAOLLMMUCA NPOLEHTAMMU NN PACTOPKEHMA A0rOBOPA, yBEAOMUB
06 atom KnmneHta cnocobom, yctaHOBAEHHbIM KpeauTHbIM AOrOBOPOM, M YCTAHOBUB PA3yMHbIM
CPOK BO3BpaTa ocTaBwenca cymmbl Kpeauta, KOTOpbii He MOXKeT bbiTb meHee Yyem 10 (decatsb)
KaneHA4apHbIX AHEM C MOMEHTA HanpasneHua baHKom yBegomneHusa. B cnyyae noraweHus
3aeMLMKOM MPOCPOYEHHOM 33a[0/1)KEHHOCTU B CPOK, YKa3aHHbIM B TpeboBaHMM, baHK B npase
HanpaBuTb OT3bIB TPeboBaHUA O MOSIHOM AOCPOYHOM noraweHun obsasatenpcTs No KpeautHomy
[OroBOPY M OCTaBUTb yci0BMA KpeauTHOTro A0roBopa NpPeXHUMMU.

6.3.3.MpMOCTAHOBUTb UM NPEKPATUTL JaNbHENLWYIO Bblgavy Kpeanta NOAHOCTbIO AW YAaCTUYHO, U
notpeboBaTb OT KnvMeHTa [0CpPOYHOro Bo3BpaTa cyMmbl KpeauTa (MOAHOCTbIO MAM B 4acTu),
HauYMCNEHHbIX MPOLLEHTOB, a TaKXe WHbIX nnaTexen, npuumntatrowmxca baHky no KpegutHomy
[OroBOpPYy, MPX HapyweHun KnmMeHTOM CpoOKoB Bo3BpaTa KpeguTa u/uam ynnatbl NpOLEHTOB 3a
nonb3oBaHue Kpegutom, ycTaHOBAEHHbIX MHAMBUAYANbHBIMU YCAOBUAMU NPOLOKUTENBHOCTLIO
(obwert npoponkuTenbHocTblo) 6onee vem 60 (LLecTbaecsaT) KaneHAapHbIX AHEW B TeyeHue
nocneaHux 180 (Cta BocbMUAECATM) KaneH4apHbIX AHEN.

B cnyyae npuHATMA BaHKOM pelweHMA O NPUOCTAHOBAEHMWU Bblgaun Kpeauta, KnuneHty
HanNpaBAnAeTCcA yBeAOMAEHME C YKa3aHMEM AaTbl U NPUUYMH NPUOCTAaHOBAEHMA Bblgadun Kpegura.
Mpu BbINOAHEHUN KNMEHTOM YCNOBMM, YKa3aHHbIX B YBEAOM/IEHMW, NMPUOCTAHOBAEHHOE paHee
KpeauToBaHne KnmeHTa moxKeT ObiTb BO306HOBAEHO BaHKOM MO MUCbMEHHOMY XOAaTaMcTBY
KnueHTa.

B cnyyae npuHATMA BaHKOM pelleHMA O HanpaBieHUMM TPebOBaHUA O MpPeKpalLeHUn
AanbHenwen Bblgaum Kpeauta no KpeautHomMy p[oroBopy M O [OCPOYHOM  MOralleHUM
06s3aTenbcT8 N0 KpeguMTHOMY A0roBopy (MONHOCTbIO MAM 4YacTM4YHO), KaneHTy Hanpasnsetcs
COOTBETCTBYIOLLEE YBEAOM/IEHUE C TpebOoBaHMEM A0CPOYHOr0 BO3BpaTa KpeamTa v MHbIX NaaTexen
no KpeautHomy aorosopy (c ykasaHuem npuumH) B TedeHune 30 (Tpuauatv) KaneHaapHbIX AHEN C
MOMEHTa Hanpas/ieHUsa KAMeHTy Takoro yBeaoM/IeHUs.
6.3.4.TpeboBaTb oT KAneHTa B Te4yeHWe CpokKa aeincteua KpeautHoro gorosopa npenoctaBieHun
MHPOPMALMM W  COOTBETCTBYIOWMX MOATBEPKAAOWMX AOKYMEHTOB 06 WCNONHEHUUM UM
06q3aTenbcT8 No KpegmMTtHOMY A0roBOpY, NPW STOM KaK B CPOKM, YKa3aHHblE B COOTBETCTBYHOLLMX
nyHKkTax KpeantHoro aorosopa, Tak U B 11060 MOMEHT Ha OCHOBAaHUWM NMCbMEHHOro TpeboBaHMA
baHKa.

6.3.5. YctynaTtb, nepegaBatbh TPETbMM /IULLAM, B TOM YNC/IE HE MMetoLLemMy BaHKOBCKOM NNLLEH3UN,
M pacnopsaXaTbCa MHbIM 06pa3om cBOMMM NpaBamu No KpegMTHOMY A0roBopy, ecan KnneHtom npum
NoAMNUCaHUU WHAMBUAYANbHbBIX YCNOBUWA [0roBOpa He OblI0 BbIPA’KEHO Hecor/sacne C TaKow
ycTynkon. Ona uenev Takowm yctynku baHK BnpaBe nepepaBaTb Ntobomy dakTUMyeckomy wam
NOTEHUMANbHOMY LlecCMOHapuio nobyto nHoopmaumio o KaneHte n ero 3af0/1KEHHOCTU Ha
ycnoBumAx KOHPUAEHUNANBHOTO MCNOb30BAHMA.

6.4. bBaHK oba3syetca:
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6.4.1.0Ka3bIBaTb KOHCY/bTaLWM NO BONPOCaM KpeauToBaHuA B baHke.

6.4.2.06ecneunts HecnpenATCTBEHHbIM  A0CTYN K MHOOPMAUMM O pasmepe TeKyLewn
3aponXeHHOCTM No KpeguTHOMY AOroBopy, AaTax WU pasmepax NpousBedeHHbIX U NpeacToALMnX
nnatexehr KnveHta no KpeguTHomy porosopy no KaHanam AWCTaHUMOHHOFO O6CNYyXKMBaHMA
UHTepHeT-baHK.

6.4.3.He no3gHee yem yepes 7 (Cemb) KaneHAapHbIX AHEN C AaTbl BOSHUKHOBEHUA NPOCPOYEHHOMN
3ap0/KeHHocT no Kpeauty Hanpasutb B agpec KaneHta (B T.4. no KaHanam AUCTaHUMOHHOTO
06CNyKMBaHMA) yBeAOMAEHWE O HANAUYMM MPOCPOYEHHOM 3a[0/MKeHHOCTM no KpeautHomy
[orosopy.

7. OTBETCTBEHHOCTb CTOPOH.

7.1. 33 HeBbINOJIHEHME WAM HeHaa/nexkauee BbinosHeHMe CTopoHamu B3ATbIX Ha cebs
obAsaTenocte no KpeguMTHOMY [0OroBOpy OHWM HeCcyT OTBETCTBEHHOCTb B COOTBETCTBUM C
AENCTBYIOLWMM 3aKoHOAaTeNbCTBOM PP 1 ychosnamun KpegutHoro gorosopa.

7.2. B cnyyae HecBoeBpeMeHHOro ucnosHeHma KnneHtom obasatenncts no ynnate OCHOBHOroO
fonra u/wan ynnaTte nNpoLEeHTOB 3a Nonb3oBaHMe Kpeautom, BaHK Bnpase B3bicKaTb ¢ KaneHTa
MeHW, pacCcYMTaHHble ucxoaa W3 roAOBOW MPOLEHTHOW CTaBKW, YKasaHHOM A41a MNeHW 3a
HenoralweHHYH B CPOK 3a40/1KEHHOCTb Mo KpeauTy, OT CyMMbl NPOCPOYEHHOM 3a40/I3KEHHOCTH, 33
Ka*kAblM AeHb MPOCPOYKM MNAaTerKa, HauyMHaA Co AHA, CIeAYIOLWero 3a cooTBeTcTBytowen [daTtoin
naaTexa, ycTaHoOBAEeHHOM KpeanTHbIM AOrOBOPOM.

8. CNMUCAHME BAHKOM AEHEXHbIX CPEACTB CO CHETA(OB) KIMEHTA, OTKPbITbIX B BAHKE.
8.1. CnucaHme baHKOM AgeHeXHbIX CpeacTB B noraweHne cymm 3a40/1KeHHOCTU KaneHta no
KpeantHomy porosopy (KpeauT, npoueHTbl, MEHW U ApPyrve naaTexku, npeayCMOTPEHHbIe
KpeguTHbIM 40roBopom) npousBoguTca Ha ocHoBaHuM KpepguTHoro pgorosopa co Cueta 6e3
O0MNONHUTENbHOIO COrNAcoOBaHMA U YBEAOMJIEHMA NOCAeAHEero, Npu ycioBUM NpenocTaBneHUA
KnneHTom BaHKy NpaBa Ha CNMCaHWE AeHEXHbIX CPeacCTB.

8.2. CnucaHme baHKOM AgeHeXHbIX CpeAcTB B noraweHne cymm 3a[0/1KeHHOCTU KameHTa no
KpegutHomy 40rosopy NPoOM3BOAUTCA B CAeAYIOLWMNX CAYHanAX:

8.2.1. Mpw HacTynneHun cpoKa(os) nnatexka(en) no KpeauTHOMy AOroBOpYy — B A€Hb HACTyNNeHuA
cooTBeTCcTBYOWeM [aTbl nnatexa no KpeantHomy gorosopy.

8.2.2. Mpwu 06pa3oBaHMM NPOCPOYEHHON 3a40/1KEHHOCTU No KpeauTy n/mMnm npoueHTam.

9. KOH®UOEHUUANBHOCTD.

9.1. Kaxpgaa un3 CropoH npu wucnonHeHun KpeauTHoro porosopa 0683yeTcs COXpaHATb
KOHPUAEHUMANBHOCTb NOJIYYEHHOM OT APYroN CTOPOHbI PUHAHCOBOM, KOMMEPYECKON U Apyroi
MHOOPMALMM M NPUHMMATb BCE BO3MOMKHbIE Mepbl K TOMYy, 4TOObl NpefoXpaHUTb NONYYEHHYHO
MHbOPMALMIO OT pasrialleHus.

9.2. MNepepaya HGOpPMaLUM TPETLUM NKLLAM, ONYHBANKOBAHWE UK pa3rnaleHne nHbopmaymm
OCYLL,EeCTB/IAETCA TO/IbKO NO B3aMMHOMY coriacuto CTOPOH, 32 UCKNOYEHWEM CeAy oW mMX CyYaes:
9.2.1. po npeAnosiaraemMoro pPackpbiTUA ee CTOPOHOM MHPOPMaLUA yKe ABNAETCA 0bLWwen0CTYNHOM
He B pe3ynbTaTe HapyweHWUA Kakon-nMbo n3 CTOpoH 06A3aTeNbCTB MO COXPAHEHUIO TaKoOW
MHbOPMALMM B TaliHe;

9.2.2. vHPopmMaUMA NOJNENKUT PACKPLITUIO B CUY AEUCTBYIOLLErO 3aKOHOAATeNbCTBa (Mpu 3TOm
AOMNYCKAEeTCA PAacKpbITUEe MHHOPMALMM TOIbKO NLAM, YKA3aHHbIM B 3aKOHE M TONbKO B YKA3aHHbIX
B 3aKOHE CAy4anx U Lensx);

9.2.3. nHPopmauma packpbiBaeTcA NPoPecCMOHANbHbIM COBETHUMKAM (opucTam, ayauTopam),
KoTopble 0653aHbl B My CBOEM NPodeccrm COXPaHATb MHGOPMALLMIO, NepeaHHY CTOPOHAMM MO
KpegutHOMYy forosopy, B TaiHe;

9.2.4. vHdopmauma pasrnalaeTca No npeasapuTeNbHOMY MMCbMEHHOMY cornaweHuto CTOpoH.

10. NPOMYUE YCNOBUAL.
10.1. /liobble M3MeHeHMA W AoNoNHeHMA K KpeauTHOMY A0roBopy, BO3HMKawUiMe B xoae
ncnonHeHns KpeautHoro pgoroBopa OGOPMAAIOTCA  AOMNOAHUTENbHbIMM  COTNALIEHUAMM K
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KpeantHomy oroBopy, KOTopble ABAAKOTCA HEOTbeM/IEMOW YacTbio KpeauTHoro aoroeopa (ecnu
MHOE He YKa3aHo B TeKCTe HacTosuiero KpeautHoro gorosopa).

10.2. YBegomneHua (U3BeLLEHUA, MUCbMa M NPoOYME AOKYMEHTbI) CTOPOH APYr APYry cYMTaroTCA
HanpaB/AEHHbIMW HaaeXalWmnm 06pa3om, ecnm oHM 0POPMIIEHBI B MMCbMEHHOM BUAE, NOANUCAHbI
KnneHTom/ynonHOMOYEHHbIM MpeacTaBuTenieM baHKa M OTnpaBneHbl 3aKa3HbIM MOYTOBbIM
oTnpasneHnem, NMbo aoctasnieHbl KnmeHTom/Kypbepom BaHKa No agpecam CTOPOH, yKa3aHHbIM B
KpeautHom pgorosope, BPyYyeHbl MoA, Pacnucky KnueHwty /ynosiHOMOYEHHOMY NpeacTaBUTENHO
BaHKa, 1Mbo HanpasneHbl KnneHTy no KaHanam ANCTaHUMOHHOIO 06CNyKMBaHUSA, B TOM YUCIEe MO
3/1EKTPOHHOM MouTe, MM60 OTNpPaB/eHbl MHbIM CMOCO60OM, NO3BONAOWMM NOATBEPAUTL OTNPABKY
yBeLOMEHUS.

YBegomneHne cYMTaeTcs HanpasieHHbIM C AaTbl, MPOCTABAEHHOM NOYTOBbIM OTAENEHNEM B
NMOYTOBOM KBUTAHUMKM, C AaTbl noayvyeHua ysegomseHua CTtopoHon KpeauTHOro [orosopa,
YKa3aHHOM B yBegOMJ/IEHMM (NpWM AOCTaBKE KypbepoMm), AW C AaTbl OTNPaBKM yBeAOMIEHWUA
nocpeactBoM (GaKCMMUIBHOM CBA3W WAM C [ATbl 3/IEKTPOHHOrO MNOATBEPMKAEHUA OTMNPaBKM
coobuieHuns, oTnpasaeHHoro no KaHanam AMCTaHUMOHHOro ob6cny»KnBaHuA. YeegomaeHne baHKa,
HanpasseHHoe B IHTepHeT-6aHKe, CYMTAETCA NOYYEHHbIM KIMEHTOM C MOMEHTA, KOr4a OHO CTaso
AOCTYMHbIM Ansi 03HakomaeHua KnmeHta B MIHTepHeT-baHKe, yBeaomneHne baHka, HanpaBaeHHoe
B dopme SMS-coobuieHns, cunTaeTca noaydeHHbiMm KaveHTom B Aaty ero HanpasaeHua KnueHty
baHKoMm.

B cnyyae BO3HMKHOBEHWA MaTepManbHOW BbiroAbl, NONY4EeHHOM 3aeMLMKOM OT SKOHOMUM
Ha NpoueHTax 3a nonb3oBaHue Kpegutom, u (nnn) goxoaa, Nosiy4eHHOro B HaTypasbHon popme, B
CBA3W C OMJIATOW 3a Ha/oronsatenblMKa (MOMHOCTbIO MM YACTMYHO) OpPraHM3auuAMKM TOBApPOB
(paboT, ycnyr) B ero uHTepecax, B cootsetcteum cnn. 1 n. 2 ct. 211 HK P®, cooTBeTCTBYIOWME CYMMbI
nogneXKaT Hafloroo610KeHNI0 B NOPsAAKe, YCTaHOBIEHHOM AENCTBYHOLMWM 3aKOHO4AaTeNbCTBOM PO,
0653aHHOCTb NO MCYNCNEHMIO HANOTa Ha A0X0Abl 3aeMLLIMKA C CYMM MaTepuanibHOM Bbiroabl U (Mnu)
[0X04a, NONYYEHHOrO B HaTypanbHOM Popme, a TaKKe MHOOPMUPOBAHMIO HAIOFOBOrO OPraHa o ero
pasmepe BO310XKeHa Ha baHK nNo mecty cBoero y4yeta. B cnyyae HEBO3MOMHOCTU yAep)KaHMA
BaHKkoM Hanora Ha goxogbl GU3MYECKUX UL, C CYMM MaTepuanbHOM Bbiroapl U (Man) goxoaa,
NO/Mly4eHHOro B HaTypanbHOM dopme 3aeMLLMK 0653aH CAaMOCTOATENIbHO COM/IaCHO AEMCTBYOLWLEMY
Ha/fIoroBoMy 3aKoHogaTenbcTBy P® nopatb HanoroBylo AeKnapauuio B Ha/IOrOBbIA OpraH M
ynAaTUTb Hanor Ha AoxoAbl GM3MYECKUX NINL, C CYMM MaTepuanbHOM Bbiroapl U (MAM) [oXoAa,
NMONYYEHHOrO B HaTypanbHoOM ¢dopme. 3aeMWMK Bnpase o0b6paTUTbCcA B BbaHK C NMCbMEHHbIM
3asAB/IEHMEM O MPeaoCcTaBAEHUN eMy CNpPaBKK 06 yKasaHHbIX 40X04aX M pa3mepe UCYMCNEHHOrO
Hanora Ha AoxoAabl PU3NYECKMX N1L, C CYMM MaTepuanbHOM Bbiroapl U (MAn) goxoaa, NoAy4eHHOro
B HaTypanbHOi ¢dopme, No Popme, yTBEPHKAEHHON denepasibHbIM OPraHOM MCHOJAHUTENBHOWM
B/1AaCTW, YNOAHOMOYEHHbIM MO KOHTPOO M Haa30py B 06a1acTu Hanoros n c6opos.

11. CPOK AENCTBMA KPEAUTHOIO AOrOBOPA.

11.1. KpeauTHbin aoroBop AelcTBYeT A0 NOJHOro Bo3BpaTa KaneHTom KpeauTa, a TakkKe
noay4yeHma baHKOM BCeX MPUYMTAIOLLMXCA eMY NPOLLEHTOB, MEHM U UHbIX NAATEXKEN, onpeaeneHHbIX
KpeanTHbIM J0rOBOPOM.

12. NOPAAOK PACTOPXEHUA KPEAUTHOIO AOrOBOPA

12.1. KpeguTHbIA [OroBOP MOMKET BObiTb PacTOPrHyT no cornaweHuto CTOPOH Npu ycnoBuUM
noraweHus KnnmeHTomM Bcell MMelowenca 3ag0/mKeHHOCTM nepen baHkom no KpegutHomy
[LOroBOpY.



