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OBLUUE YCNOBHUA KOMMNJIEKCHOIO BAHKOBCKOIO OBCNYXMUBAHUA PUSUYECKUX UL B
NAO «BAHK «CAHKT-MNETEPBYPI'»
(nanee — Obwme Ycnosus)

TEPMWHbI U ONPEAENEHUA

AyTeHTUMKALUNOHHDbIE AaHHbIe — YHUKabHble noruH (login), naponb (password), MAH-koa, Koa n
Apyrve paHHble, NpesyCMOTPEHHble COOTBETCTBYHOLWMM PyKOBOACTBOM Mosb3oBaTena u/uam
HacToAawmMMuM MpaBunamm, HocAlMe KOHPUAEHLNANBHBIN XapaKTep, MCnonb3yemble KnmeHTom gna
[0CTyna wu/vnn yaoctoBepeHuA npaBa COBEPLUEHMS onepauuin M caenok yepes KaHanbl
ANCTAHLMOHHOTO 06CNYKNBAHMA.

Mpn ncnonb3oBaHUM B KayecTBe KaHana AMCTAHUMOHHOFO 06CNyKMBaHWA KOHTAKTHOrO LEeHTpa
baHKa ayTeHTUPUKAUMOHHBIMM  AaHHbBIMK  ABNAIOTCA  [lepcoHanbHble AaHHble  KaueHTa,
npefocTaB/fieHHble UM B bBaHK, B TOM 4ucne AaHHble O Homepe MobuabHoro TenedoHa, c
MCNo/ab30BaHMEM KOTOPOro ocyuiecteasetca TenedoHHoe coeanHeHne ¢ KOHTaKTHbIM LLEHTPOM.
Mpw ncnonb3oBaHmn UHTepHeT-6aHKA ayTeHTUPUKALMOHHBIMU AAHHBIMWU ABNAIOTCA YHUKaNbHblE
nornH (login), naponb (password) u opHopasosbii Kop, Hanpasnsemblit BaHKOM, a TakKe
COBOKYMHOCTb TaKMX AaHHbIX!, Kak Homep KapTbl, CpoK aeictena KapTbl 1 Koa,

Mpn ncnonb3oBaHnn NHTepHeT-b6aHKa Yyepe3 MobuabHOe NpuaoXKeHne ayTeHTUGUKALMOHHBIMM
OAHHbIMU ABNAKTCSA YHUKaNbHble foruH (login) u naposnb (password), a Tak»Ke HaCTPOEHHbIN ANs
y406CTBa M CKOPOCTU UCMOIb30BaHMA MOBMABHOIO NPUNOXKEHUA NATM3HAYHbIM umMdposon PIN-
KoA, nMbo WMHOM AOCTYMHbIX B MOOWABHOM YCTPOMCTBE CNocob ayTeHTUdPUKauuM (oTneyaToK
nanbLa, CKAHMPOBaAHHOE M306paKeHne nmua, 1 T.n.).

AyTeHTUOUMKAUMOHHbIE  AaHHble, UCMoNb3yemble KnveHTOM AnA  yAOCTOBEpPeHMA Mpasa
COBepLEHNA onepauui n caenok, ABAAKOTCA aHAaNOrom cCO6CTBEHHOPYYHOM noanucn KnveHTa npu
COBEPLUEHUM Onepaumiti C UCMONb30BaHMEM DNEKTPOHHbIX CPeAcTB naatexa u/uan KaHanos
ANCTAHUMOHHOro obcnymneaHua. MNpu aTom noa aHanorom cobcTBeHHOPYYHOM nognucy KnnenTa
NOHMMAETCA NPOCTaA 3/eKTPOHHAA NoANUCb, NpeaycMoTpeHHas PegepasbHbIM 3aKOHOM OT
06.04.2011r. Ne 63-®3 «0O6 3neKTpoHHOM noanucu». lMoHATME «aHanor cobcTBeHHOPYYHOM
nognucn KnneHta» no TekCTy Hactosawmx [MpaBuA KOMNAEKCHOro 6aHKOBCKOro 06cny*KmBaHUA
MOXET MCNONb30BaTbCA O4HOBPEMEHHO UAN BMECTO NOHATUA «AyTEeHTUPUKALMOHHbIE AaHHbIEY,
4YTO He B/MAET HA ero 3HayeHwe, YCTAHOB/IEHHOE HacToAWMMKU [1paBMIaMU KOMMNIEKCHOrO
H6aHKOBCKOro o6cnyKunBaHums.

AKTMBaAUMA KapTbl — npoueaypa WM3MEHeHMA cTaTyca KapTbl C uenbio obecneuveHua ee
paboToCnoCcob6HOCTN M Havana pacyeToB Mo KapTe.

BaHK — MYB/IMYHOE AKLLMOHEPHOE OBLLLEECTBO «BAHK « CAHKT-METEPBYPI» (MAO «BbaHK «CaHKT-
MeTepbypr»), lfeHepanbHasa AMLEH3MA Ha ocywecTBaeHne baHKOBCKMX onepaumit Ne 436, BblgaHa
baHkom Poccum 31.12.2014, mecTto HaxoxaeHua: 195112, CaHkT-MeTepbypr, ManooxTUHCKKUIA np.,
0.64, nut. A.

BbaHk Poccuu — LeHTpanbHbi 6aHK Poccuiickoin degepaymm.

baHkomatr — KaHan AMCTaHUMOHHOro 06cnyKMBaHUA, NPeacTaBAAOWMIA coboM NporpammHo-
TEXHWUYECKMN KOMMEKC, NpefHa3HAYeHHbI AN1A aBTOMATU3MPOBAHHOW BblgAYM W NpPUEMA
Ha/IMYHbIX AEHEXKHbIX CPeACTB C UCNo/Ib30BaHMEM KapT, a TakKe BbIMNOJIHEHMA APYIUX Onepauuii, B
TOM 4ucne onnatbl TOBAapOB W YCAYr, COCTaBNEHMA AOKYMEHTOB, MNOATBEPXKAAIOLMNX
COOTBETCTBYIOLLME OMepaumu, 3aKNKYEHUA OOTOBOPOB WM CAENOK, B TOM YUCNE KPEeAWUTHbIX,
OTKPbITUA CYETOB BKNAL0B.

BaHK-uHpo — becnnatHaa ycnyra npepoctaBneHns baHkom uHopmaumm KnmeHTy nytem
HanpasneHMsa coobuweHnim nunm Push-yBegomaeHW Ha 3/1EKTPOHHOE YCTPOMWCTBO C HOMEPOM
MobUAbHOro TenedpoHa, ykasaHHbIM KnneHTom.

Be30T3bIBHOCTb NepeBoAa AEHEXHbIX CPeACTB - OTCYTCTBME WAW NpeKpalleHMe BO3MOXKHOCTMU
OT3blBa pacnopsaxeHuAa o6 ocywecTBAeHUN NepeBofa LEHEeXHbIX CpPeacTB CO cyeTa B
onpeaeneHHblIn MOMEHT BpemeHu. Ecnn nHoe He obycnosneHo npumeHaemoln ¢opmoit

1 C momeHTa TexHHuecKol peanusaumu B baHkKe.



6e3HaNNYHbIX PacyeToB WMAM 33aKOHOAATENLCTBOM P®, 6€30T3bIBHOCTb MepeBoAa AEeHEMHbIX
CpeacTB HAacTyMaeT C MOMEHTa CNMUCaHMA AeHEeXHbIX CpeacTB co cyeTa KnmeHTta.

buomeTtpuyeckme nepcoHanbHble  AaHHble -  CBeAeHWA,  KOTOpble  XapaKTepusytoT
¢dun3nonornyeckne M b6rMonornyeckme 0COH6EHHOCTU YeNoBEKA, Ha OCHOBAHUM KOTOPbIX MOXHO
YCTaHOBWUTb €r0 /JIMYHOCTb W KOTOPbIE WMCMONb3YKTCA ANA YCTAHOBAEHWUA JIMYHOCTM CybbeKTa
nepcoHanbHbIX OAHHbIX.

Bantota — MHoCTpaHHas BantoTa u/unu BantoTta Poccuiickoit depepauun.

Bknag — AeHe)Has cyMMa, KoTopyt BbaHK npuHUMaeT oT KnneHTa n 06A3yeTcA BO3BPaTUTL C
HaYNCNEHHbIMU NPOLLEHTaMWN B COOTBETCTBUU C YCNOBUAMM, onpeseneHHbIMK coriacHo lMpasunam
KOMMNIEKCHOTro 6aHKOBCKOro 06Cny»KMBaHUA.

Bbirogonpuobpertarenb - 1MUO, K BbIroge KOTOporo AencteyeTt KANEHT, B TOM YMcae Ha OCHOBAHUM
areHTCKoro A0rosopa, AOrosBopoB MOPYYEHUA, KOMUCCUN N O0BEPUTENbHOrO yNpas/ieHua, npu
nposeAeHNN onepaumi C EeHEXKHbIMU CPeaCTBAMMU U UHBIM MMYLLLECTBOM.

BbinucKa NO cuyeTy — [OOKYMEHT, MOATBEP)KAAIOWMA npoBeseHMe onepauui no cyeTy u
COAEpPKALLMN PEKBU3UTLI UCMOTHEHHOTO PacnopaXKeHus.

Focycnyrm - nopTan rocyaapCTBEHHbIX U MyHULMMNANbHbIX ycayr Poccuinckon ®Pepepaumm.

[ata akuenTa MopyuyeHunsa «MoWw Kypc»:

— NpuM CcoBepleHUU CTaHAAPTHbIX KOHBEPCMOHHbIX onepauuMn — BpemA [0 AaTbl
(BKNtOUNTENDBHO), ycTaHOBNAEHHOM KnneHToM, Ana akuenta baHkom MopyyeHuna « Mow Kypcy,
[0 ncteyeHnsa Kotopon B 23:59:59 No MoCKOBCKOMY BpeMeHM baHK BNpaBe akLenToBaTb UK
He aKuenToBaTb NonyyeHHoe MopydeHune « Mol Kypcy;

— Npu coBepLIeHUN KOHBEPCUOHHbIX onepauun ¢ ObecneuntenbHbiIM B3HOCOM — BpeMA B
TeyeHue ntoboro Pabouero AHA A0 AaTbl (BKAOUYMTENIbHO), YCTAHOBAEHHOW KnneHToM ana
akuenTta baHkom MopyyeHna « Mol Kypc», fo uctedeHmns kotopoi B 23:00 Mo MOCKOBCKOMY
BpemeHW baHK BnNpase aKuenToBaTb MM He aKLenToBaTb noayvyeHHoe [opyyeHue «Moi
Kypc». YcTaHoBneHHaa KaveHtom [aTa akuenta MopyyeHua «Moi Kypc» He MOXKeT ObiTb
no3s»Ke ycTaHOBAeHHON KaneHTom [aTbl nnaTerKa.

EavHaa 6uometpuueckasa cuctema (EBC) — eanHaa MHbopmaLMOHHAA cUCTEMA NEPCOHAsbHbIX
OaHHbIX, obecneumBaowan ob6paboTKy, BKAOYas CcOOpP U XpaHeHue, OnomeTpUYecKkux
NepCcoHanbHbIX AaHHbIX, WX NPOBEPKY W nepeaadyy WUHOGOPMALMM O CTENEHW WMX COOTBETCTBUA
npeaocTaBfeHHbIM  BMOMETPMYECKMM MEepPCOoHasNIbHbIM - AAHHbIM  TpaXKgaHWHA  PoccuicKol
depepaumn.

EanHan cuctema ngeHtueuKauum u ayteHtupukaumum (ECUA) — eamnHana cuctema naeHTMduKaymm
M ayTeHTUOMKauuM, degepanbHas rocyaapcTBeHHas WHGOOPMALMOHHAA CUCTEMA, NOPSAOK
MCNO/b30BaHUA KOTOPOI ycTaHaBaMBaeTcA [paBuTenbctBomM Poccuitckonn Peaepaunm, U KotTopas
obecneumBaeT B cAay4yaax, NpeaycMOTPEHHbIX 3aKoHogaTenbCcTBOM Poccuiickot ®Pepepauumn,
CaHKUMOHWPOBAHHbIM A40CTYN K MHGOPMaUUK, coaepKaLLencs B MHGOPMALMOHHbIX CUCTEMAX.
3asBneHMe — [OKYMEHT, COCTaB/leHHblIh KaneHTom no ¢opme baHKa, noaTBeprKAatoWwmin
BosiensbaABneHne KnmeHTta Ha npepoctasieHne emy baHKoM GAHKOBCKOM ycayru, ykasaHHOM B
3aaBieHUM, B COOTBETCTBUK C MpaBmnaamm KOMNAEKCHOro GaHKOBCKOrO 06CYKMBaAHUS.
3anaBneHua o Bblbope cnocoba MHPOPMMPOBAHUA — AOKYMEHT, COCTaBAEHHbIM KaneHTom no
dopme baHKa, noaTBepKAOAtOWMIA BoneusbaBaeHUe KnumeHTa Ha Bblbop cnocoba nonyyeHun
YyBEAOMIEHMN O COBEPLUEHUM ONepPaLnii C UCNOJIb30BaHUEM INEKTPOHHbIX CPEACTB NaaTexKa.
MHTepHeT-6aHK — KaHan AWCTAHUMOHHOTO OOC/AYKMBAHUA, MNO3BOJIAKOWMIA  OCYLLECTBAATbL
B3aumogeiictene baHKa u KnueHTa, BKAoYaa obmeH WHboOpmaumern W npegocTaBAeHME
GaHKOBCKUX YCNYr B COOTBETCTBUM C PyKoBOACTBOM NOJIb30BaTENS.

McnonHUTeNbHbI AOKYMEHT — 3TO AOKYMEHT, NoA/NeXKalMn NPUHYANTENbHOMY UCNONIHEHUIO B
nopsaake, NpesycCMOTPEHHOM 3aKoHOM Poccuitckon depepaunun, B C/lyvyae HEUCNONHEHUA €ero
AO/KHUKOM B 06p0OBOIBHOM MOpALKe.

KaHanbl AucTaHUMOHHOro o6cnyXKuBaHuA — cnocobbl NpeaocTaBneHMA GAaHKOBCKUX YCAyr Ha
OCHOBaHWW BoNensbsaBeHUs KnneHTa, nepepaBaemoro yaaneHHbIM obpasom (To ecTb 6e3



noceweHna noapasaeneHnit baHka), B TOM uncae, C UCNONb30BAaHMEM CeTel CBA3W, BKAOYas
TeKcToBblE CO0OLWEHMA, a TaKKe NpegocTaBaeHna KaneHtam MHGopmMaLmnmn o Takux ycayrax.

Kapta — BbinyuweHHaa baHkom nnaTtexkHaa Kapta MMnatekHol cuctembl Visa International/
Mastercard Worldwide/ Mwup/ UnionPay International, saBnawouwanaca cpeactsom AN
ocyuiectsieHMa 6e3HaNNYHbIX pacyeToB, NpeaHa3Ha4YeHHbIM A41A OnaTbl TOBApOB PaboT 1 ycayr, a
TaKXe MNOJIYYEHUA [LEHENHbIX CPeacTB M BbINOAHEHWUA APYrMX onepauuii, B COOTBETCTBUM C
[JoroBopom KoMnieKcHoro 6aHKOBCKOro 06cnyKMBaHUA Ha TepputTopun PO 1 3a ee npegenamm.
KnueHt - ¢um3myeckoe nnuo, ¢ Kotopbim BaHK 3akntoumn [JoroBop KOMNAEKCHOro 6aHKOBCKOro
obCcny)KMBaHMA B COOTBETCTBMM C HacToAWwMMKM [lpaBunamu pna uenen, He CBA3AHHbIX C
OCYLLECTB/IEHMEM TAaKMM INLOM NPeANPUHUMATENLCKON AEATEIbHOCTU UM YaCTHOM NPAKTUKW.
Kog — undposoit Koa, no3sosiAWMA NoATBEPAMTb, YTO PacnopsskeHue B 3/1eKTPOHHOM BuAe
noanucaHo u (unn) yaoctosepeHo KaneHtom. Cnocobbl HanpasneHua Koga KnauneHty: TekcToBoe
coobuieHne Ha Homep MmobunbHoro TenedpoHa KnueHta; Push-yBegomneHnue; Kog,
creHepupoBaHHbI Google Authenticator.

Komnpometauma -  yTpata  AyTEeHTUOMKALMOHHLIX  AadHHbIX,  NOAO3pPeHWe  yTpaTbl
AyTEHTUPUKAUMOHHBIX LAHHbIX WM BO3HUMKHOBEHMM NOAO3PEHUA O AO0CTYyNe TPeTbUMX AuL, K
AyTEeHTUOUKAUMOHHBIM AAHHbIM, B TOM YMCNe B CBA3WM C YTPATOM TEXHMYECKOro YCTPOMCTBA C
nomoLbio KOoToporo KnueHT nosyyvaetr AyTeHTUPUKAUMOHHbIE [aHHble B COOTBETCTBUMM C
PykoBoacTBOM Nosib3oBaTeN .

KomnnekcHoe 3asaBneHne — JOKYMEHT, COCTaBAeHHbIM KaneHTom no popme baHKa, coaeprkalunia
npeanoxeHue (odpepty) KnmeHta, agpecoBaHHoe BaHKy, 3aknwounTb [OroBop KOMMIEKCHOro
H6aHKOBCKOro 0b6cnyKmBaHuA. KomnaeKkcHoe 3aAaBAeHNE MOXKET COAEPKATb TaKKe BOSIeN3bABAEHNE
KnneHta Ha npepocTaBneHWe emy OTAeNbHbIX 6aHKOBCKMX ycnyr (no Bbibopy KnueHTa),
OKa3blBaeMblx B pamKax [JoroBopa KOMNAeKCHOro 6aHKOBCKOro 06CyKnBaHumA.

KoHBepcuMoHHaA onepauua (KOHBepcuA) — caesika Nno Kynae-npoaake HaM4yHon 1 6e3HannyHoM
MHOCTPAHHOW Ba/lOTbl 33 HaAMuyHble W Be3HaNuuHble pybau, M/Man 3a APYrylo HaaUuyHyl “
6e3HaNMYHYI0 WMHOCTPaHHYl BantoTy. BaHK npeanaraetT ABa BMAA KOHBEPCWUI: CTaHAAPTHblE
KOHBEPCUOHHblE onepaunn (CTaHZapTHas KOHBEPCMA) W KOHBEPCMOHHbIE onepaunmn ¢
ObecneuntenbHbiM B3HOCOM (KOoHBepcuaA ¢ ObecneynTeibHbIM B3HOCOM).

KOHTaKTHbIN UeHTp — KaHan AUCTAaHUMOHHOIO 06CAYXMBaHMA, MO3BONAIOLWMA OCYLLECTBAATbL
B3aumogeiictene baHKa u KnueHTa, BKAoYaa obmeH WHboOpmaumern W npegocTaBaeHMe
6aHKOBCKUX YCAyT C Ucnonb3oBaHnem TenedoHHOro coegmMHeEHUA B COOTBETCTBMN C PyKoBoACTBOM
nonb3osaTena. TenedpoHbl KOHTAKTHOro LEeHTPa yKasaHbl Ha CanTe baHKa.

Kpeput — peHexHble cpeacTtBa, npepoctasasemble KaneHTy baHKoOm cornacHo ycnosuam
KpeanTHoro gorosopa Ha OCHOBe BO3BPAaTHOCTWM, MAATHOCTU U CPOYHOCTM, Ha noTpebutenbckme
uenu.

KpeAauTHbIA [0OroBop — [0roBop, 3akAtovaemblit mexay baHkom n KnneHTom, HeoTbemiemoi
4acTbio KOTOPOTo ABAAOTCA NHAMBMAYaNbHbIE YCIOBUA U YCNOBUA B pamMKax HacTosawmx Mpasua.
Kypc BanioTtbl — LLeHa ogHOM BantoTbl MO OTHOLIEHMIO K Apyron BantoTe, KoTopas ycTaHaB/MBaeTCA
BaHKOM Ha KOHKPETHbI MOMEHT BPEMEHU U AaTy.

JIOrMH - yHUKanbHbIM MAEHTMOUKATOP, NO3BONAKOWMIA OAHO3HAYHO OnpenennTb MOJib30BaTeNs
NHTepHeT-6aHKa.

MecTto BepgeHua Cueta/Cueta BKnaga — noapasgeneHne baHka, B KOTOPOM OTKpbIT Cuet/Cuet
BKNaga Knunenta. B cnydae oTkpbiTvA Cuyeta/CyeTa BKAada C Mcnosib3oBaHuem MHTepHeT-6aHKa
mecTto BegeHua Cueta/CyeTa BKnaga BblbMpaeTcs KAMEHTOM CamMoOCTOATENIbHO M3 MNEepeyHs B
NHTepHeT-6aHKe B MOMEHT NoAauun 3anaB/eHMA Ha OTKPbITUE cyeTa Yepe3 MHTepHeT-6aHK. B cnyyae
OTKpbITMA CuyeTa ANs BbiNyCKa 3apnaaTHOM KapTbl, MecTo BegeHua Cuyeta BblbupaeTca
YNONHOMOYEHHbIM  NpeacTaBUTeNeM  OpraHu3auMm B pPaMKax 3aknoyveHmsa ¢ baHkom
COOTBETCTBYIOLLErO AOroBOpa MO MEepeyvync/iieHmto 3apaboTHOM nnaTbl, CTyAEeHYecKuMx nocobui,
NPOYNX PErynApHbIX BbINJAT Ha CYETA COTPYAHMKOB OPraHu3aumu.

MobunbHoe NpuUnoXeHUe — NPUAOKEHUE, yCTaHaBIMBaemoe KAneHTom Aas noaydyeHua aoctyna
B MIHTepHeT-6aHK C MOOW/IbHbIX YCTPOMCTB.



HakonutenbHbi cyeT — CYyeT C HaAYyMC/IeHMEM MPOLLEHTOB HA OCTATOK [AEHEeXHbIX CpeacTB B
COOTBETCTBMW C YC/NOBMAMWU onpegeneHHbimu [paBuaamum  KOMMAEKCHOro  6aHKOBCKOro
obcnymBaHus u Tapudamu.

HecocroaTtenbHocTb (6aHKpPOTCTBO) (Aanee - 6GAHKPOTCTBO) - NPU3HaAHHAA apbUTPaXKHbIM Cy0M
HecnocobHoOCTb AO0/KHMKA B MNOSIHOM 0Obeme yAOBNETBOPUTb TpeboBaHMA KPeauTOpoB MO
AeHeXHbIM 0653aTeNbCTBAM M (MIM) UCNONHUTBL 06583aHHOCTL NO yniaTe 0653aTeNbHbIX NAaTEXKEN.
O6paboTKa MepcoHanbHbIX AaHHbIX - Nt06oe aencTBMe (onepauma) AN COBOKYNHOCTb AENCTBUMN
(onepauymit), coBepluiaemblx C UCNONb30BAHUEM CPEACTB aBTOMATU3aLMKN AN 6e3 MCNOoNb30BaHUA
TaKuX cpeacTs ¢ MNepcoHaNbHbIMKW AaHHbIMU, BKAOYas cbop, MPOBEpPKY (B T.4. TPETbUMU INL@AMM MO
Aorosopy ¢ baHKoMm), 3anucb, CUCTEMATM3ALUNIO, HAKOMNEHME, XPaHEHME, USMEHEHUE, U3BNIEYEHWE,
Mcnonb3oBaHMe, nepegavy (NpeaoctaBneHne, AOCTYM), B T. Y. TPAHCTPAHUYHYIO Nepegady (ecam
TakoBasA HeobxoguMma AnA uUene UCNonHeHua porosopa ¢ KameHtom), obesnnumsaHwue,
H610KMpOBaHUE, YHUUYTOXKEHUE MepCOHANbHbIX AAHHbIX.

OnepauMoHHbIi AeHb — onpegeneHHbln BbaHKOM nepuoa, BpemeHM 3a COOTBETCTBYHOLLYHO
KaNeHA4apHylo AaTy, KOTOpbl BKAtoYaeT B ceba onepaunmoHHOe Bpemsa, B TEYEHMEe KOTOPOro
coBepwatoTcA HaHKOBCKME onepauuu U apyrue CAeNKW, a TaKXKe nepuog, AoKymeHToobopoTa m
06paboTKM yyeTHON MHPOopMaLmu.

OnepauMoHHOe BpemMs — 3TO BpemsA, B Te4eHME KOTOPOro coBepLuaroTca 6aHKOBCKME onepauum m
apyrve caenku. 06cnyxuBaHme KnmeHtoB no CyeTam KOTOpbIX NOCTynua McnonHUTeNbHbIN
AOKYMEHT, WM B OTHOLUEHMM KOTOpPbIX BBegeHa npoueaypa 6aHKpoTCTBa, NMpou3BOAMTCA B
OnepaumoHHoe Bpema B nepuog Pabouvero gHA ¢ 09:00 ao 18:00 N0 MOCKOBCKOMY BpeMeHU C
NoHeAeIbHMKA NO NATHULLY.

MNaponb — KoHPUAEHUMANbHAA MNOCNeA0BATE/IbHOCTb CUMMBOOB, KOTOPYH npeabAsBaseT
nonb3oBaTenb MIHTepHeT-6aHKa ANA NnoATBEepPXKAEHMA NaeHTUDUKaLUM.

MNepcoHanbHble AaHHble - A0baA MHPOpPMALMA, OTHOCAWAACA K MNPAMO WM KOCBEHHO
onpegeneHHoMy, naun onpegenaemomy GU3NYeCKomy NunLy.

MUH-Koa - nepcoHanbHbI MAEHTUOUKALUMOHHBLIA HOMeEpP, ANS WCNONb30BaHMA B KayecTBe
CEKPEeTHOro Koga npu BbINOAHEHWUM onepauuii ¢ KapTamum C NpPUMEHEHUEM 3NEKTPOHHbIX
TEPMMHANOB  UAM  BaHKOMaToB/NNaTeXHbiX  KMOCKoB. [MUH-Koa  ABNseTcA  aHanorom
cobcTBeHHOpPYYHOM noanucy depkatena KapTbl Npu coBeplueHnn onepaumin no Kapre.
MnaTeXHblii KWOCK — NPOrpamMmmMHO-TEXHUYECKNIA KoMNaeKe BaHKa, TepMUHAN camoobCnyKUBaHUS,
npegHa3HayYeHHbI 418 aBTOMaTU3MPOBAHHOIO NpMema NepeBoLoB C UCNONb30BaHNUEM HANNYHbIX
OEHEeXHbIX CPeACTB U NAATEXHbIX KapT, UCMOMHEHUA MHbIX GMHAHCOBbLIX ONepauun U NoAyYeHun
MHOOPMALMOHHbBIX YCAYT.

NopgpaspeneHua baHka - ¢mananbl, 4oNonHUTENbHbIE 0dUCHI, ONepaunoHHble oduckl baHKa, a
Tak»e 060cobneHHble CTPYKTYpHble nogpasaeneHma banka.

MNopyuyeHune «Moii Kypc» - opepTa KnmeHTa, coctaBneHHaa M HanpaBieHHas KnmeHTom baHKy Ha
3aK/0YeHMe A0roBopa Kynan-npoaarkn MHOCTPAHHOM BasOTbl, COAep)Kallan BCE CyLLEeCTBEHHbIE
YCNOBMA A0roBOpa Kynam-npoaaxKmM MHOCTPaHHOM BantoTbl U opmupyemas B MHTepHeT-6aHKe.
MpaBuna KomnaeKcHOro 6aHKOBCKOro o6cny:uBaHUA — HactoAwMme [lpaBumia KOMMNEKCHOro
obcnyxumeanua odusmyeckmx auuy, B NMAO «BbaHK «CaHKT-MNeTepbypry», yTBep»KAeHHble BaHKom ¢
YYETOM U3MEHEHUIN N AONOJIHEHUN.

MpeacraButenb KAMeHTa - ¢u3mMyeckoe nmuo, Kotopomy KnueHT nytem odopmneHums
COOTBETCTBYIOLLEN [OBEPEHHOCTU, YA0CTOBEPEHHOM HOTapuanbHO NnMbo opopmneHHo baHkom B
COOTBETCTBMMU C TpeboBaHUAMM BaHKa B C/lyyasx, YCTaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM PD, n/mnm
nogaum B baHK cooTBeTcTBYylOWEro 3asBneHusa (B c/iyydae Bbinycka [JONONHUTENbHOM KapTbl)
npeaocTaBua MOJHOMOYMA HA B3auMMoOAEeNCcTBME € baHKOM, B TOM 4YMCNEe Ha COBepLleHue
IOPUAMYECKM 3HAUYUMBIX AEWUCTBUIM OT MMeHU KnueHTta, n/unn dusumyeckoe Nuuo, asasoLeecs
npeacrasutenem KaneHta B cMny 3aKoHa, MO0 aKTa YNOJIHOMOYEHHOIO HA TO FOCYAapCTBEHHOIO
opraHa Unm opraHa MecTHOro CamoynpaBAeHHUSA.

Mpoueaypbl 6aHKPOTCTBA - NpoLeaypbl PeCcTPYKTYpu3auum A0/roB rpaxaaHuHa, u npoueaypa
peanusaunm MMyLLEeCTBaA rpaxKaaHuHa B cooTBeTcTBUM ¢ D3 «O HecocToATeNbHOCTU (6aHKpPOTCTBE)».



My6nnuyHble AONMKHOCTHbIE AnUA — GU3MYECKMEe NMLUA, OTHOCAWMECA K OAHOM U3 caeaytowmx
KaTeropui:

— WMHocTpaHHble Ny6anYHble A0MKHOCTHbIe anua (MNAN) - Avua, Ha KOTOPbIX BO3/0MKEHbI
(MM BbinM paHee BO3/M0OXKEHbI) BaXKHble TOCYAAPCTBEHHble (YHKUMM B MHOCTPAHHOM
rocygapcree, Hanpumep, rnaBbl roCyAapcTB WAWM NPaBUTENbCTB, BeaylMe MNOJNTUKM,
BbICLLUME NPaBUTENbCTBEHHbIE YNHOBHWUKM, AO/IKHOCTHbIE NLA CyaAebHbIX OpraHoB, BbiCLLIME
BOEHHble  YMHOBHWMKM, PYKOBOAUTENM  TOCYAAPCTBEHHbIX  KOpMopauun,  BbicliMe
OO/MKHOCTHbIE LA NONUTUYECKMX NAPTUN.

— [oMmKHOCTHble Auua Ny6nnYHOW MeXAyHapogHoh opraHmsauuu (O/INMMO) -  nuug,
KOTOpbIM AoBepeHbl (MM 6binnM AoBepeHbl paHee) BaKHble QYHKUMM MEKAYHapOLHOM
opraHusaumen.

— Poccuiickmne ny6anuHbie Ao/XKHOCTHble anua (PNAN) - fonXKHOCTHbIE UL, 3aMelLialoLLLne
(3aHMMatoLWwMe) rocyAapcTBEHHbIE A0MKHOCTU Poccuiickon ®eaepaunn, 4ONKHOCTU YN1EHOB
CoBeta AaupektopoB LeHTpanbHoro 6aHKa Poccuitickon @Pegepaumn, O0NXKHOCTU
denepanbHON rocyAapCTBEHHOM CAy»KObl, Ha3HaYeHMe Ha KOTopble U 0CBOOOXAEHME OT
KOTOpbIX ocywecTeaatotca MNpesngeHtom Poccuinckont Pepepaumm mam MpaButenscteom
Poccuiickot ®epgepaumn, aoakHocTn B LleHTpanbHom 6aHke Poccuitckon Pepepauum,
rOCYy4apCTBEHHbIX KOPMOPaUMAX W WHbIX OPraHM3aumsax, CO34aHHbIX PoccuicKom
depepaumein Ha ocHoBaHMM deaepanbHbiX 3aKOHOB, BK/IOYEHHbIE B MEPEYHU A0/IKHOCTEMN,
onpegensemble MNpesmaeHTom Poccuiickon Peaepaunm.

Pabounii geHb - KaneHAapHbl AeHb, KPOME YCTaHOB/EHHbIX PeaepanbHbiMM 3aKOHamu PO
BbIXOAHbIX M HepPaboumx NPA3AHMYHbBIX AHEN, @ TaKXKe BbIXOAHbIX AHEN, NepeHeceHHbIX Ha paboune
AHU pelweHuem lMpasuTtenbctBa PP, ecnm BHYTPEHHUM pacnopaguTenbHbIM AOKYMeHTOM BaHKa
TaKkue BbIXogHble UM Hepaboune npasgHUYHbIE AHWU He YTBEPXKAEHbI B KayecTBe paboumx gHe B
baHke.

PacnopsaxkeHune — nopydyeHune KnuveHTa BaHKy, COCTaBNAEHHOE B 3/IEKTPOHHOM BWAE WM Ha
OyMa*KHOM HOCUTesie COr/lacHO yCcTaHoBNeHHOM BaHkom dopme, saBaatoweeca OCHOBaHWEM AN
cocTaBneHMa BaHKOM pacyeTHbIX AOKYMEHTOB OT MMeHM KnveHTa M npoBeAeHWs onepauuin no
cyety KnmeHrTa.

PyKkoBoacTBo nonb3oBatena — PykoBoacTBO Mosb3oBatens no pabote ¢ 6aHKomaTamu U
naaTeXXHbIMMU KMOCKamMu bBaHKa, PyKoBOoACTBO nNonb3oBatena no pabote B WHTepHeT-OaHKe,
PykoBoacTBO nonb3oBatensa no pabote c KapTamu nnatexkHblx cuctem Visa International,
Mastercard Worldwide, Mwup, UnionPay International, PykoBoacTtBo nosab3oBatens no
obcnykmBaHuio B KOHTaKTHOM UeHTpe bBaHKa- yTBep)KAeHHble BaHKOM  [JOKYMEHTHI,
onpegensawlne nNoOpsadoK npeaoctaBneHns baHkom ycnyr 4yepes KaHanbl AWCTAHUMOHHOIMO
obcnymBaHus, pasmelaemble Ha Cante baHKa u aBaaloWmecs HeoTbemnemoi Yactbto [lorosopa
KOMMNIEKCHOIro 6aHKOBCKOro 06CNyKMBaHUA.

Cairt baHKa — www.bspb.ru

CaHKUMOHHbIE OrpaHUYEHUA - SKOHOMUYECcKMe, PUHAHCOBbIE, TOProBble, CTPAHOBbIE UM MHble
orpaHMYnTeNnbHble Mepbl, 3Mbapro, HOPMATMBHble MNPaBOBble WAM WHAMBUAYA/IbHbIE aKTbl,
NPUHATbIE (YCTaHOBNAEHHbIE) KOMMNETEHTHbIM OpraHom Poccuitickon Pepepaunm, mexayHapoaHOM
opraHusauumn u/Mamn oTAeNbHOro MHOCTPAHHOrO rocyAapcTBa, KOTopble baHK yuyMTbiBaeT B CBOEM
paboTe, B T.4. B CMNYy Hanmuma y baHKa OTKPbITOro Ha TEPPUTOPUM MHOCTPAHHOIO rOCyAapcTBa,
YCTaHOBMBLLETO U/MAK COBNIOAAIOLLENO CAHKLMOHHbIE OTPAaHUYEHMA, CYeTa, UK B CUY HaAUumna y
BaHKa cuyeTa B BanlOTe MHOCTPAHHOrO roCyAapcTBa, ycCTaHOBMBLWIEro u/wam cobnlopatowero
CaHKLUMOHHbIE OrpaHnYeHus.

CTOpOHDbI — baHK U KANMEHT npy cOBMECTHOM YNOMUHAHUW.

Cuet BKNaaa — CyeT, Ha KOTOPOM YUYMTbIBAIOTCA AEHEXKHbIe CPeACTBa B COOTBETCTBYIOLLEN BatOTe,
pa3melLeHHble KnneHTom BO BKnag B cooTBeTcTBMM C lpaBuMnamm KomnieKcHoro 6aHKOBCKOro
ob6cnyKmMBaHUA M 3asiBNEHNEM HA OTKPbITUE BKNAAA.

CueT — 6aHKOBCKMI c4eT KnneHTa, OTKPbLITbIN A8 NPOBEeAEHUA pacyeTHbIX onepaLymi.

Tapudbl — ycTaHOBNEHHble BaHKOM Tapudbl KOMUCCUMOHHOIO BO3HArpakAeHus 3a obcny»KnusaHme
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KANEHTOB - GM3MYeCKUX nu, pasmelleHHble Ha Cate baHKa u B MogpasgeneHnax baHka.
TeKcToBble COO6LWEHUA - TEKCTOBblE, FO/IOCOBblE U WHble COObLEeHMA, nepenaHHble baHKom
KAneHTy no KaHanam 31eKTpOCBA3M, B TOM YuUC/e NOABUMKHON paamnoTenedoHHOM CBA3M, B TOM
yncne paccbiika SMS-coobuweHnin, Push-ysegomnenns, Hanpasaaemble Ha MOB6UNbHBIN TenedoH
KnveHTa n/munv ysefomneHuns Ha agpec 3NeKTPOHHOM NoYTbl KnneHTa n/mnm paccoinkm no KaHanam
ANCTAHLMOHHOTO 06CNYKNBAHMA.
TenedpoHHOe coeauHEHMe - YCTaHOB/JEHHOE B pe3y/abTaTe Bbl30Ba B3aUMOLENCTBUE MeEXAY
cpeacTBaMM CBA3M, NO3BoAAOWEe abOHEHTY WM (MNM) NoNb3oBaTENO YCAYr TeNedOHHOM CBA3M
nepeaasaTb U (M1M) NPUHUMATbL TONOCOBYIO U (MN1M) HErosiocoByto MHGOPMaLMIO.
TexHuueckun osepapadt — 3a40/KeHHOCTb KnmeHTa nepep, baHKOM, BO3HMKLIAA BCneacTBue
pacxofoBaHUA KaneHTom ¢ ncnonb3oBaHMem KapTbl AeHEXHbIX CPeacTB CBblle OCTaTKa Ha CueTte
M/MAN YCTaHOBNEHHOTO KPEeAWUTHbIM OOrOBOPOM pasmepa MMUTA KPeauTOBaHMA, B CAy4asX,
nepevyncneHHbix B YCNOBUAX OKA3aHMA OTAE/IbHbIX BAHKOBCKMX YCAYT.
TpaHcrpaHU4YHbIA nepeBOoA, — NEpPeBOs AEHEXHbIX CPeacTB, MPW OCYLLECTB/IEHUM KOTOPOro
naaTenblumK Mbo nosyyaTenb CPeacTB HaXoAMTCA 3a npeaenamm PO, u/mnm nepesos AeHeEXHbIX
CpeacTs, MpW OCYLLECTB/IEHMW KOTOPOro nNaaTenbliMKa WAM NoayyvaTens cpeacts obcnyxkmsaer
WMHOCTPAHHbIM LEeHTPaNbHbIM (HaLMOHAbHbIN) BAHK UM MHOCTPaHHbIN BaHK.
YcnoBua oKasaHUA oTAenbHbIX 6aHKOBCKUX ycayr (YcnoBua) — cocTaBHas HeoTbeMiemas 4acTb
MpaBun KomnnekcHoro 6aHKOBCKOro 06CNyKMBaAHMA, B KOTOPOM PEryIMPYIOTCA YC0BMA OKa3aHMA
BaHKOM OTAeNbHbIX 6BAHKOBCKUX YCAYT, @ UMEHHO:
= YCNoBUA OTKPbITUA, 0BCNYKMBAHMA U 3aKPbITUS cdeToB dusmndeckmx anu, B MAO «baHK « CaHKT-
MeTepbypr»;
= YCn0BMA BbINyCKa M 06cnyKMBaHUA 6aHKOBCKMX KapT B NAO «BbaHK «CaHKT-MeTepbypr»;
= YCnoBuA OTKPbITMA, OBCNYKMBAHMA WU 3aKpbITUA BKNaZoB ¢usmdeckmx nuy B NMAO «baHK
«CaHkT-lMeTepbypr»;
= YCNoBMA 3aKNHOYEHUA AOTOBOPOB KYNAU-NPoAaXKu 6e3HanMYHOM BantoTbl «bUpKeBO MoCT»
B MAO «BbaHk «CaHKT-MNeTepbypr»;
O6bwme ycnosus npepoctasneHma MAO «BaHK «CaHKT-MeTepbypr» ¢pusnyecknm nuuam
noTPebUTENbCKUX KPEANUTOB;
Obwme ycnosua notpebutenbckoro kpeamtosaHma B MAO «BbaHK «CaHKT-MNeTepbypr» B
peXMme peBoIbBEPHOM (BO30OHOBAAEMON) KPEeANUTHOWN INHWUU;
Obwme ycnosua npepoctasneHma MAO «baHK «CaHKT-MeTepbypr» KpeauToB GpusnMyecknm
NMuam Ha npuobpeTeHne TPaHCMOPTHOrO CpeacTBa.
YBegomneHue o COBEpLUEHMM OonepaLunii C MCNONb30BaHMEM 3/IEKTPOHHbIX CPeACTB NiaTeXa —
MHPOPMaLMA O COBEPLUEHHbIX OMEPALMAX C UCMONb30BAHUEM I/IEKTPOHHbIX CPeACTB naaTexa (no
3a4MCNeHUIo / CNUCAHNMIO AEHEXHbIX cpeacTs co cyeTa KnmeHTa), Hanpasnaseman baHkom KnueHty
B COOTBETCTBMM C 3aKOHOAATENBCTBOM.
ONeKTPOHHble AOKYMeHTbl KnueHTa — [OKYMEHTbl, COCTaB/IEHHble B 3/1EKTPOHHOM BUAE W
HanpasieHHble B baHK ¢ wWcnonb3oBaHMeM KaHanoB AWMCTAHUMOHHOIO  06CNyXKMBAHMS,
noaTBepxaatrowme BonensbasaeHe KnMeHTa o npeaoctasneHmm emy baHkom 6aHKOBCKUX yCAyr,
B TOM yncne PacnopsrkeHusa, MHble NoOpyyYeHus, 3asBNeHNs U T.4.
dNeKTPOHHOE CPeACTBO NAaTeXKa - cpeacTso M (Maun) cnocob, nossonstowme KAnMeHTy cocTaBnATb,
yO0CTOBEPATL M NepeaaBaTb PAaCNOPAXKEHUA B LieNAX OCYLLEeCTBeHNA NepeBoaa AeHEKHbIX CpeaAcTB
B paMKax npumeHaembix ¢opm 6e3Ha/IMYHbIX pPacyeToB C MCMONb30BaHMEM WHPOPMALMOHHO-
KOMMYHMKALMOHHbIX TEXHONOTUMW, 9NEKTPOHHbIX HocuTenen nHdopmaLmm, B TOM YMcae NAaTeKHbIX
KapT, KaHanoB AMUCTaHLUMOHHOIO 06CNYKMBAHUA, @ TAK¥Ke UHbIX TEXHUYECKUX YCTPOMCTB.
Push-yBepgomneHue — 370 KpaTkue BCn/biBalowme yBegomaeHna MoOUABHOrO NPUNOXKEHWUSA,
KOTOpble NOABAAOTCA Ha 9KpaHe MOBMNBHOIO YCTPOMCTBA M COOBLLAIOT B YaCTHOCTM 06 onepauunax,
CBA3QHHbIX C MpegocTaBneHnem 6aHKoBCKMX ycayr. MNonyyeHne Push-yBegomneHuii BO3MOXKHO
nocne ycrtaHoBneHMA MobBUAbHOro NPUNOKEHUA HA MOBUABLHOM YCTPOMCTBE, a TaKXKe NepBoro
BXOZa B HEro Ana perncrpaumm mMobunbHOro yCTpoOMCTBa M NPUBA3KM €ro K OCHOBHOMY HOMepy
TenedoHa.
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Ycnyra «MHpopmuposaHue no kKapte Push/SMS» / «UHpopmuposaHue no kKapre E-mail» —
naaTHaa ycayra npegocTtasneHns baHkom mHoopmaumm KnneHTy o6 onepaumax no Kapte n/unam
Cyety, K KOTOpOMY BbinywieHa KapTta, B cayyasax, onpeaeneHHolx [JOroBopom KOMMAEKCHOro
6aHKOBCKOro 0b6cnyKMBaHUs, NnyTem HanpasaeHMA TeKCToBbIX COObLEHNI HAa HOMep MOBUAbHOrO
TenedoHa, Ha aApec 3/1eKTPOHHOM NoYTbl AN Yepe3d MobuabHoe NPUNOXKEHUE, U BO3SMOMKHOCTb
HanpaBaeHMA 3anpocoB B baHK gna noayvyeHns MHPoOpmaLMM O AOCTYNHOM OCTAaTKE AEHEXHbIX
cpeacTts Ha CyeTe, K KOTOpoMy BbinyuieHa KapTta, n/unm 610KMPOBKM KapTbl NyTEM HanpaBaeHUA
COObLWEHNA Ha COOTBETCTBYHOWMIA HOMep TenedoHa, yKasaHHbIA Ha caliTe baHKa (paHHbIN
dYHKUMOHAN A0CTyneH TO/MbKO MNpu 0POPMAEHUU KAMEHTOM YCAYTM Ha HOMep MOOWJIbHOrO
TenedoHa).

1. OBLWUME NONOXKEHUA
1.1. MMpaBuia KomnaeKkcHOro 6aHKOBCKOroO O0OOCAYKMBaAHWUS coAep)KaT ycnoBua [orosopa
KOMM/IEKCHOIro 6aHKOBCKOro 06c/yKMBaHUA.
1.2. [JoroBop KOMMNAEKCHOro 6aHKOBCKOro 06CNyKMBAHWUA 3aK/OYAETCA NyTEM NPeACTaBAEHUA
Knnentom B baHk KomnnekcHoro 3assneHuns (odeptbl) 1 akuenTta baHkom odepTbl KnveHTa nytem
npegocrtasieHns KaneHTy YBegomneHua o 3akawudeHun [oroBopa KOMMIEKCHOro 6aHKOBCKOro
obcnyxumBanua. lNpeactasneHHoe KnveHTom B BaHK npu HanuvumMm 3akatoveHHoro [lorosopa
KOMnaeKcHoro  6aHKOBCKOro  obcny)KmBaHuA  KomnnekcHoe — 3aABAeHMe,  coAeprkallee
BONensbABAEeHME KaveHTa Ha nNpeaocTaBieHMe emy  OTAeNbHbiXx  OaHKOBCKUX  yCAyr,
paccmaTpuBaeTCcs B KayecTse npeaycmoTpeHHoro n. 1.4 Hactoawmii O6mnx ycnosuii 3anas/ieHns
KnuneHra.
1.2.1. [loroBop KOMMNAEKCHOro 6aHKOBCKOro 06C/YKMBAHUA MOXKET ObiTb 3aK/IOYEH YAA/IEHHO C
KnneHTOoMm, MMeLWmMmM NOATBEPKAEHHYIO YY4ETHYIO 3aNnCb HA Focycayrax n NpeaocTaBMBLLUMM CBOU
BuomeTpuyecknme nepcoHanbHble AaHHble B EBC (B COOTBETCTBMM C COCTAaBOM CBEAEHWUM O
BMOMETPUYECKMX NEePCOHasNbHbIX AaHHbIX ¢u3Myeckoro nuua, pasmelwiaembix B EBC), 6e3 ero
NMyHoro npwucytcteua B MogpasgeneHnn baHKa, nocpeactBom obpauweHua KnveHTta B BaHK ¢
ucnonb3osaHnem Cairta baHka? nam MobunbHoro npunoxeHus® B nopaake, npeaycMOTPEeHHOM
PykoBoacTBOM No/sb3oBaTens.

[loroBop KOMNAEKCHOro 6aHKOBCKOro OBC/AYKMBAHUA MOMKET ObITb 3aK/IOYEH yAaNeHHOo
nocse npeaocTaBneHnAa KAMEeHTOM cornacma Ha yC/l0BMA 3akatoveHnA [JoroBopa KOMMIEKCHOTO
6aHKOBCKOro obcnyXumBaHMA, coriacma Ha ycnoBma ob6paboTKM NepcoHanbHbIX AaHHbIX, @ TaKXe
nocne npeaocTaB/ieHMA BUOMETPUYECKMX MNEPCOHANbHbLIX AAHHbIX C LEAblo YCTaHOBAEHUA W
NOATBEPKAEHUA €r0 IMYHOCTM U AOCTOBEPHOCTU CBEAEHUN O HEM, onpeaeneHHbIXx PenepanbHbim
3aKoHoM Poccuiickoit ®Pepgepaumnm ot 07.08.2001 Nell5-d3 «O npoTMBOAENCTBMMU fieranmsaunm
(oTMbIBaHUIO) AOXOA0B, MOJYYEHHbIX MPECTYMNHbIM NyTem, U PUHAHCUPOBAHMIO TEPPOPU3MAY, C
NCMoNb30BaHUEM:

- cBeAEeHUIM 0 GU3NYECKOM N1LEe, pa3MelleHHbIX B ECUA, BkatoYaa damuanio, ms, oT4eCTBO
(npu Hanunuuun), rpaskgaHCTBO, AATy poXKAeHus (Yncno, mecsaud, rof), agapec MecTa KUTENbCTBa
(pernctpauum) nan mecta npebbiBaHUA, PEKBU3UTbI OCHOBHOTO [OKYMEHTA, YAOCTOBEPSAIOLLETO
JINYHOCTb (cepus M HOMep, AaTa BblAayn, HAMMEHOBAHWE OpraHa, BblAaBLUEro AOKYMEHT (npwm
OTCYTCTBMM  Koda  noapasdeneHnsa) wu/vam Ko,  nogpasgeneHva  (Npu Haavuuwm),
NAEHTUPUKALMOHHbBIN HOMEP HanoronaTe NbliuKa (Mpu ero Haanumum);

- MHPOpPMaALMKN O CTeneHM COOTBETCTBUA MpenocTaBfieHHbIX KnveHTom BuomeTtpuueckmx
NepCoOHaNbHbIX AaHHbIX ero buomeTpmnyeckMm nepcoHanbHbIM AaHHbIM, cogepKawmnmea B EBC, B
nopaake, ycraHosneHHom ®PeaepanbHbiM 3aKoHOM oT 27 uiona 2006 roga N 149-03 «06
nHdopmaumn, MHPOPMALMOHHBIX TEXHOOMUAX M O 3awmTe MHPopmaummu», NocTaHOBNEHNEM
MpasutenbcTea Poccuiickoit Pepepaumm ot 10.07.2013 N 584 «0O6 Mcnonb3oBaHun ¢eaepasibHOM
rocyaapcTBeHHoM MHPOPMaLUMOHHOM  cucTtembl «EamMHas  cuctema wunaeHTUPUKauMm wm
ayTeHTUOMKaumm B WHOpAcTpyKType, obecneumBatowenn WMHPOPMALMOHHO-TEXHONOTUYECKOE
B3aMmogenctene  MHGOPMALMOHHBIX  CUCTEM,  WMCNONb3YyEMbIX  AAA  MPenoCTaB/ieHuA

2 C MOMeHTa TexHM4YecKol peannsaumm B baHke.
3 C momeHTa TexHMYeCKol peanmnsaumm B baHke.
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rOCy4apCTBEHHbIX M MYHUUMNANbHbLIX YCAYr B 3NEKTPOHHOM dopme», [locTaHOBAEHUEM
Mpasutenbctea PO ot 30.06.2018 N 772 «0O6 onpepeneHnn coctaBa CBeAeHUN, pasmellaembixX B
eoMHOM MHOPOPMALMOHHOW CUCTEMe NepCOoHaNbHbIX AaHHbIX, obecneumBatowern 06paboTky,
BKNtOYasA c6bOp M XxpaHeHMe, BUOMETPUYECKUX NEPCOHANbHbIX AAHHbIX, UX NPOBEPKY U Nepeaady
MHPOPMALMM O CTEMEHU UX COOTBETCTBMA MPEAOCTaBNEHHbIM BUOMETPUYECKMM MEPCOHaNbHbIM
AaHHbIM GU3MYECKOro /ML, BKAKOYAA BUA BUOMETPUYECKUX NMEPCOHANbHbIX AAHHbIX, @ TaKXKe O
BHECEHUM U3MEHEHWNI B HEKOTOpbIe aKTbl Mpasutenbctea Poccuinckon ®epepaunm».

B cnyyae oTpuuatenbHOro pesyibTaTa YCTAaHOBAEHUA U MOATBEPHKAEHUA IMYHOCTU KnneHTa
M  [OCTOBEPHOCTM CBEAEHMA O HEemM, B TOM 4YMCAe HECOOTBETCTBUA NpeacTaBAEHHbIX
BromeTpryYeCcKnx NepcoHanbHbIX AaHHbIX KaneHTa ero buometTpuyecknm nepcoHabHbIM AAHHbIM,
copepXawmmea B EBC, ypaneHHoe 3aKknwouyeHue [oroBopa KOMMAEKCHOro 6HaHKOBCKOro
06cNyKMBAHUA HEBO3MOMKHO.

B cnyvae NonoKuTenbHOro pesynbtaTa yCTaHOBAEHWUA U NOATBEPKAEHUA IMYHOCTU KnneHTa
N 00CTOBEPHOCTU CBEAEHUM O HEM, B TOM YMUC/Ie COOTBETCTBMA NPeACTaBAeHHbIX buomeTpuyeckmx
nepcoHanbHbIX AaHHbIX KnMeHTa ero buomeTpmyecknm nepcoHanbHbIM AAHHbIM, COAEpPMKALLUMCA
B EBEC, ana 3akntoueHuna [lorosopa KOMNAEKCHOro 6aHKOBCKOro o6cnyKnuBaHuA yaaneHHo KameHty
HeobXxo4MMO O3HAaKOMUTLCA W NPUHATb ycnoBuAa [loroBopa KOMMAEKCHOro 6aHKOBCKOro
obcnyKmMBaHUA, KOTopble coaepKaTtca B MpaBuaax KOMNAEKCHOrO 6aHKOBCKOro 06CyKMBaHMA.
Knunenty, 3akntoumsiemy oroBop KOMMNAEKCHOro 6GaHKOBCKOro 06CnyKMBaHUA yaaneHHo, baHkK
npeaocTasaseT A4octyn K MHTepHeT-6aHKy nyTem HanpaBaeHUA Ha HOMep MobUAbHOro TenedoHa,
YKa3aHHbIN B NOATBEPKAEHHON y4eTHOM 3anucu KnameHTta Ha lFocycnyrax, AyTeHTUOUKALMOHHbIX
AaHHbIX, HeobxoguMmbix ANna uaeHTUPUKaumm npu Bxoae B WMHTepHeT-6aHK, C UeNblo
npepoctasneHma KnmeHTy BO3MOXKHOCTM MO camocToATeNbHOMY opopmaeHuto ycnyr baHka yepes
KaHanbl ANCTaHLMOHHOro ob6cnyKuBaHumA.
1.3. B pamkax [oroBopa KOMMJEKCHOro GaHKOBCKOro obcny»KmBaHus baHK npepocTtasnset
KAneHTy BO3MOXHOCTb MOJIYYEHMA KaK BCEX, TaK U OTAE/IbHbIX DAHKOBCKMX YCAYT, YKa3aHHbIX B
MpaBunax KomnaekcHoro 6aHKOBCKOro 0b6cnyKMBaHMA.
1.4. B cnyyae xenaHuAa KnmeHTa BOCMOAb30BaTbCA OaHKOBCKMMW ycayramu, KnueHty
Heobxoanmo odopmuTb 3aseneHne/CornalieHne Ha NonyveHe otTaenbHol BaHKOBCKOM ycayru B
pamKax [loroBopa KOMN/eKCHOro 6aHKOBCKOro obcny»muBaHus. 3aasneHne/CornaieHne MoKet
npenocTasnATbca B baHK B anekTpoHHOM BuAe no KaHanam AUCTaHUMOHHOro obcnyXuBaHWUA B
nopsake, NpeaycMOTPEHHOM HacToAawumK Mpasunamm n/unm PyKoBoacCTBOM NoNb30OBaTens, B
CNy4yae ecnu 3TO NPeaycMOTPEHO HacToAwMMK MpaBunamu, Uam Ha BymarKHOM HocuTene npu
noceweHuun NoapasgeneHna baHka.
1.5. Mopagok 3akatoveHna KpepguTHoro pgoroBopa onpegeneH B 06wmx  ycnosuax
npegoctasneHna [MAO «baHk «CaHKT-[eTepbypr» OU3MYECKMM AMLAM  NOTPEOUTENbCKUX
KpeauToB, O6LWmx ycnosusax notpebutenbckoro KpeantoaHus B NAO «baHk «CaHKT-MNeTepbypr» B
peXxume peBo/ibBepHOM (BO30O6HOBASEMON) KpeAUTHOM NINHUK, OBLIMX YCNOBUAX NPEAOoCTaBEHNS
MAO «baHK «CaHKT-lMeTepbypr» KpeanToB GU3NYECKMM AnLam Ha npuobpeTeHne TPaHCNOPTHOro
cpeacTsa.
1.6. B [MMpaBunax KoOMNAEKCHOro OGAHKOBCKOrO 0OCAYXMBaHMA COAEpPXKATCA CTaHAaApPTHble
ycnoBua npenoctasieHna 6aHKOBCKUX ycayr, B 3aaBneHunax/CornaweHunsax/KpeguTHbix 4OroBopax,
Korga 310  Heobxogumo, KAMEHTOM  yKasbiBaloTCA/BbIGMPAKOTCA  KOHKPETHble  yCN0BUA
npeaocTaBneHna 6aHKOBCKOM ycnyrn. KoHKpeTHble ycioBuA npeaocTaBneHna 6aHKOBCKOM ycayrm
no oTKpbITHIo CyeTa 1 (Mnn) BbinycKy KapTbl MOryT BbI6MpaTbca KAMeHTOM B XoA4e ero KoHCybTauumm
/ obcnyxmBaHMA bBaHKOM M yKasbiBaTbcA B 3aABieHWW. BoneusvaAsneHne KnaneHTa Ha
npefocTaBneHne emy baHKOM oTaenbHbix HaHKOBCKUX yCAyr B pamKkax JoroBopa KOMMAEKCHOro
H6aHKOBCKOTO 06CNYXMBAHWA B NOCAeAHEM C/ayvyae MOATBEPXKAAETCA MNyTeM NpOCTaBaeHUA
KnneHtom noanucu B 3aABneHum, coaepKallem BbibpaHHble KnMeHTOM B X04e ero KOHCyAbTauum
/ obcnykuBaHua BaHKom 6aHKoBCKMe ycnyrn. BaHK npesocTtaBnfetr KAMeHTy oTaesibHble
GaHKOBCKME yCnyrM B pamikax JloroBopa KOMMJIEKCHOro 6aHKOBCKOro 06cCayXKMBaHMA NyTem
aKkuenTta npegnoxeHua KaneHTa o npepoctaBaeHUMWM ycayr, copepkaweroca B KomnaeKcHom
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3asBneHnn/3ansnedmm/CornaweHunn. AKuentom sBnsetca cosepleHe BbaHKkom/CTopoHamu
cnepyowmx 4eUCcTBMn, CBUAETENIbCTBYIOLWMUX O MPUHATUN BaHKOM TaKoro npeanoxeHuns:

1.6.1. pnAa oTKpbITUA BKNaga — OTKpbiTMe CuyeTa BKAada M 3aunucneHuve cymmbl Bknaga Ha Cuet
BKNaaa;

1.6.2. AnAa OTKpbITUA cHeTa — OTKpbITUE CyeTa;

1.6.3. panasbinycka KapTobl - Bbinyck baHkom KapTbl, nepegayva KapTel KnneHty u aktneauma KapTbl;
1.6.4. ansa nonb3oBaHuA ycayron «MHpopmmposaHMe no Kapte Push/SMS» / «MHpopmmpoBaHme
no kapte E-mail» - npuem 3assneHua baHkom, n onnata KnumeHtom baHKy Komwuccuu 3a
Nnonb3oBaHMe YC/yrom;

1.6.5. Ons 3aKkNOYEHUA AOroBOPOB Kynau-npogaxku 6esHannyHoi BantoTbl «bUp»KeBoM MoOCT» -
HanpasneHve KnueHnty YeBegomneHus o 3akaoveHun CornaweHua no dopme, YCTaHOBAEHHOM
baHKom;

1.6.6. ana nonyyeHua Kpeguta — noanucaHne CtopoHamu KpeguTHoro porosopa/MonydveHune
yBEAOMNEHUA O 3aKNHYEHUU KpeauTHOro porosopa B WHTepHeT-6aHKe. AKLEenTOM npwu
3aK/II0YEHUUN KpeaUTHOro A0rosopa ¢ UCNoJsib3oBaHMemM baHKOomaTa ABAAeTCcA HanpasaeHne baHkom
Knunenty TekctoBoro coobuieHma c mHGopmaLmeln 0 3aK1I04EHHOM KpeauTHOM [0roBope.

1.7. BaHK NpUHMMaeT peweHne O npepocTaBaeHnn ycayr KameHty Ha ocHose WHbOpmaumu,
npeaocTaBneHHoM baHKy KiaveHTOMm, ecnm MHoe He npeaycMOTPEHO 3aKOHOAATeNbCTBOM
Poccuiickot Pepepaumn. Mpu atom BaHK Bnpase 3anpocutb Y KaMeHTa A0MNONAHUTENbHYIO
NHbOpPMaUMIO.

1.8. baHk obpabatbiBaeT [lepcoHasbHble AaHHble KnueHTtoB, [lpeactaBuUTENEn KANEHTOB,
BoirogonpuobpeTtatenei, a TakKe UHbIX GUINYECKMX UL, B TPEeAYCMOTPEHHbIX 3aKOHO4aTeNbCTBOM
cnyyasnx, (panee — cybbeKT NePCOHANbHbIX AaHHbIX) ANA Lenei, CBA3aHHbIX C 3aKAYEHUEM UK
ncnonHeHnem [orosopa KOMMIEKCHOTO GAHKOBCKOIO OOCNYXMBAHWUA, @ TaKXKe B MHbIX CAy4asnXx,
Korga o6paboTka NepcoHaNbHbIX JAHHbIX AOMYCKAETCA B COOTBETCTBMMU C 3aKOHOAATE/ICTBOM.

B octanbHbix cnydaax ObpaboTka lMepcoHanbHbIX AAaHHbIX BO3MOXHA MPWU YCAOBUU NONYYEHUA
BaHKOM cornacusa cybbeKTa NnepcoHanbHbIX AaHHbIX HA 06pabOoTKy ero NepcoHaNbHbIX AAHHBIX.
Cornacne Ha Ob6paboTKy [MepcoHanbHbIX AaHHbIX AAeTcA CYObEKTOM NepCOHaNbHbIX AAHHbIX
csobogHO, CBOEWN BOJIEM U B CBOEM MHTepece ANnA uenen, NpeayCcMOTPEHHbIX TaKUM COrlacuem,
NyTeM NPOCTaB/IEHUA B COOTBETCTBYHOLLEM Nose KOMMNAEKCHOTo 3aaBAeHUA U/UAN MHOTO 3aABNEHUSA
(cornaweHunsa) oTMEeTKM 0 cornacum (3a UCKNOYEHMEM NPeayCMOTPEHHbIX deaepasibHbiM 3aKOHOM
cnyvyaeB obOpPMAEHUA COrnacma No CTPoro onpeaeseHHon NMcbMeHHon popme).

Obpabotka [epcoHanbHbIX  AAHHbIX  OCYLLECTBNAETCA C  WUCNONAb30BaHWEM  CpPeacTB
aBTOMATU3NPOBAHHOM 06PabOTKM N 6E3 NCNONb30BAHUA TaKMUX CPEACTB CAeayoWMMmM cnocobamu:
cbop, 3anmucb, CUCTEMATM3AUMA, HAKOMJIEHMEe, XpPaAHEeHWe, WU3MEeHeHue, U3B/eYeHue,
MCNoNb30oBaHMe, nepefaya (NpefocTaBNeHUE, AOCTYM), B T. Y. TPAHCITPaHUMYHasA nepegaya (ecau
TakoBasA HeobxoaMma ANA Lenen UCNONHEeHMA A0roBopa C KAMEHTOM), NpoBepKa (B T.4. TPeTbMMMU
IMUAMK, MMEIOLLUMM NPABO B COOTBETCTBUM C 3aKOHOZATENbCTBOM PO ocyuiectBiaTb NpoBepKy
NepCoOHaNbHbIX AAHHbLIX, NPU YCNOBUWU 3aKNO4eHUA ¢ BbaHKOM [0rosopa, nepeyeHb KOTOPbIX
pa3smelleH Ha CanTte BaHKa), obesnnumnBaHme, 6IOKMPOBaHNE, YHUUTOMKEHME.

Cornacve Ha O6paboTky lNepcoHanbHbIX AaHHbIX gaeTcss KAMeHTOM Ha CpoK AencTeusA
[oroBopa KOMNAEKCHOro 6aHKOBCKOTo 06CNYKMBAHUA, CPOKN XPAHEHUSA AOKYMEHTOB M HA CPOKM,
onpeaensaemble TpeboBaHUAMM 3aKOHOAATENBCTBA M NOA3AKOHHbIX aKTOB, BKIOYAsA HOPMATUBHbIE
aKTbl BaHKa Poccun, CpoKM MCKOBOWM AaBHOCTH, A TaKXKe Ha CPOKM, Heobxoaumble ANA AOCTUNKEHUA
YCTaHOB/IEHHbIX B HACTOALLEM COFlacUW Lenein, n MoXKeT bbiTb 0TO3BAHO MyTEM HaNpaB/iEHUA
KnneHTOM COOTBETCTBYIOLWErO MMCbMEHHOro yBegomaeHua baHky.

B cnyyaax, npAmMo npeaycMOTPeHHbIX ¢denepanbHbiM 3aKOHOM, cornacMe Ha O6paboTky
MepcoHanbHbIX AaHHbIX 0popMaAeTCA B NTMCbMeHHOM dopme, TpeboBaHMUA K KOTOPOM YCTaHOB/EHDI
denepanbHbIM 3aKOHOM, M NOAMMUCHIBAETCA CYOBbEKTOM NEPCOHANbHbIX AAHHbIX.

1.9. baHK nNpoBOAUT MWAEHTUOUKALMIO KAMEHTOB UM Bblirogonpuobpetateneir B  Lenax
onpeneneHna ux HasoroBoro PesnaeHTCcTBa B COOTBETCTBMU ¢ TpeboBaHuamu rnasbl 20.1 HK PO,
Kpome TOro, mcnosnHeHue TpeboBaHun ®PepepanpHoro 3akoHa Poccuitckonn Pepepaunm ot
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28.06.2014 Ne173-®3* no naeHTUPUKALMM KAMEHTOB ocyLlecTBaseTca BaHKOM B COOTBETCTBUM C
KPUTEPUAMM OTHECEHUA KAMEHTOB K KaTErOpMM MHOCTPAHHbIX HANIOTONNATENbLMKOB U cnocobamu
nofy4yeHMA OT HUX Heobxoanmon nHdopmaunm (Janee — Kputepuu), pasmerteHHbiMn Ha Carite
baHka. MaeHTMdMKAUMA NPOBOANTCA NO YCTAaHOBAEHHbIM BaHKkom popmam.

1.10. C uenbio o03HaKomneHna KnueHtoB ¢ [paBunamm KomnnekcHoro 6GaHKOBCKOro
obcnymeaHua, PyKoBoacTBamu nonb3oBaTena w Tapudamu baHk  nybaukyetr [Mpasuna
KOMMNEeKCHOro 6aHKOBCKOro ob6cny»KmBaHuA, PyKoBoacTBa nosib3oBatena v Tapudbl Ha Cawnte
baHKka. JlononHuTenbHo bBaHK MoxeT WHPopmmpoBaTb KameHTa WHbIMKM  cnocobamm,
No3BONAOWMMN KNNEHTY NONYyYUTb MHGOPMALMIO U YCTAHOBUTb, YTO OHa McxoguT oT baHKa. [aTtoi
nyb6AnKaumm ykazaHHOM MHPOpMaLMmM cunTaeTca AaTa ee pa3melteHma Ha CanTte baHka.

1.11. Ecnm Kakoe-nnbo nonoxkeHwe HactoAwmx OBWMX YyCNOBUIM NPOTUBOPEUNUT NMONOKEHUAM,
YCTaHOBNEHHbIM YCNOBUAMM, TO MPUMEHAIOTCA MOJIOMKEHMA, YCTAHOBNEHHbIE YC/IOBUAMM.

1.12. baHk wHPopmupyeT KnAneHTOB O TroTOBHOCTM cnpaBkn no d¢opme 2-HADP/T nytem
HanpaB/ieHMA KAMeHTam WHPopmauum B WHTepHeT-6aHKe. KnumeHT MoxKeT o06patutbcA B
MNopgpasgeneHne baHKa gna NonyyYeHWs CNpaBKM O MOJIYYEHHbIX AOX0AAX U yAepXaHHbIX CyMMax
Hanora no ¢opme 2-HAD/, yTBepxaeHHON denepasbHbIM OPraHOM MCMNOAHUTENBHOM BAACTH,
YNO/IHOMOYEHHbIM MO KOHTPOMIO M Hagsopy B obnactm Hanoros u cb6opoB, B COOTBETCTBUU C
TpeboBaHmamM n.3 c1.230 HK PO,

1.13. OcyuwecTBnieHne cneayrowmx nosiHomounin NMpeacraBmurenem no A40BEPEHHOCTM BO3MOXKHO
TONbKO B CAyYaAX MPSAMOro MX YKa3aHWA B A0BEPEHHOCTM: NogKAoYeHue WHTepHeT-6aHKa,
BOCCTaHOB/eHMe aocTtyna K MHTepHeT-BaHKy (B T.4. cbpoc normHa/napons), cmeHa tenedoHa ana
SMS-Bxoga B WHTepHeT-baHK (B T.4. MobunbHOe npuaoxKeHue), M3meHeHMe KOHTAKTHOM
MHPOPMaLUM KAneHTa (Homepa TenedpoHoB, agpeca 3/eKTPOHHOM NoYTbl U T.4.), Pa3biOKMpPOBKa
KapTbl, 06HyneHne NMNUH-Kkoaa.

2. NPABA 1 OBA3AHHOCTU CTOPOH

2.1 baHK obasyerca:
2.1.1. ObecneunTtb KOHPUAEHUMANBHOCTL W 6e3onacHocTb [lepcoHasbHbIX AaHHbIX NpU
06paboTKe, a TaKKe MHOM cBA3aHHOM ¢ KnueHTom nHpopmaumn. Takaa MHPopmaLma He NOANEKUT
PACKPbITUIO  MONHOCTbIO WM  YACTMYHO, 33 WCKAKYEHWEeM CAy4YaeB, npeayCMOTPEHHbIX
3aKOoHOZaTeNnbCTBOM P®, a TaKkKe Cc/ny4yaeB NpeaoCTaBNeHMA TakoM WMHPoOpMauuM B Lenax
cobntoaeHns bBaHKOM HanoroBoro 3aKOHOAATeNbCTBA MHOCTPAHHOIO FOCYAAPCTBaA, NPU OTCYTCTBUM
npoTueopeunii TpeboBaHMAM 3aKoHO4aTeNbCTBA Poccuiickoit Peaepaunim.
2.1.2. MNpepoctaBnatb KnneHty YBeAOMNEHMA O COBEPLIEHMM ONepaunii C UCNOSb30BaHUEM
3NEKTPOHHbIX CPEACTB NAATEXKa B COOTBETCTBMM C pa3aenom 6 HacToAawmx ObLwmx ycnosuii.
2.1.3. B cny4ae BbiaBneHMA baHKOM [0 OCyLW,eCTBAEHUA CANCAaHUA AEHEeXHbIX cpeacts co Cyeta
Pacnopsa)keHna o coBeplIeHMW oOnepauun, COOTBETCTBYIOWLENM MNPU3HAKAM OCYyLLEeCTBAEHUA
nepesoda [AeHeXHblX cpeacTtB 6e3 cornacua KnneHTa, NPMOCTAaHOBWUTb MCMOJIHEHME TAKOro
Pacnops)keHuAa, a TakKXe MNPMOCTAaHOBUTb WUCMOSb30BaHWe KanMeHTOmM DNeKTPOHHOro cpeacrtsa
nnaTeXa Ha CPOK He npeBblWwaloWwmin asyx paboumi gHen nocne AgHA MX NPUOCTAHOBEHMA.
MonyyeHne o1 KnaneHTa noATBEP)KAEHWA BO30OOHOBNAEHMA UCNOAHEHMA PacnopaxeHusa
ocyllecTsifaeTcA nyTem HanpasneHna KAneHTy COOTBETCTBYIOWLEro 3anpoca MnocpeacTBOM
TenedpoHHOro coeanHeHnA n nonyyeHuns otseta Kanenta nocpeactsom TenedoHHOro coeANHEHUS.
MpW3HaKKM OCyLLECTBNEHMA NepeBoaa AeHEXHbIX cpeacTs 6e3 cornacua KnmeHTa ycTaHaBAMBaOTCA
baHkom Poccun UM pasmelwatrotca Ha ero  oduumanbHom caiite B MHPOPMaLMOHHO-
TeNIeKOMMYHUKALMOHHOM ceTn « MIHTepHeT».

2.1.3.1. B geHb nNpMOCTAaHOBAEHUA WCMNONL30BaHMA KAMEHTOM INEeKTPOHHOro cpeacTtea
naaTexa cornacHo n. 2.1.3. 06wwux ycnosmnin nHGopmmnposaTb KNMeHTa 0 TaKOM NPUOCTAHOBAEHUN
M NPUYMHAX, NOCAYXKMBLUMX OCHOBaHMem pana Hero. NHPopmwupoBaHMe BbaHKom KnueHTa

4 depepanbHblii 3aKoH oT 28.06.2014 Ne173-®3 «06 0cobeHHOCTAX OcyLlecTBAeHMA GUHAHCOBLIX onepauuit ¢ MHOCTPaHHbIMM
rpaxkgaHamu U PUANYECKUMU NNLAMWU, O BHECEHUWM M3MmeHeHuI B Koaekc Poccuiickolt ®epepauum 06 agMUHUCTPATUBHBbIX
NpPaBOHaPYLUEHNAX N NPU3HAHWUM YTPATUBLLUMMM CUTY OTAENbHbIX MONOXKEHWUI 3aKOHOAATe/IbHbIX aKTOB Poccuitickoin ®epepaunm»
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npou3BOAMTCA NyTeM HanpasieHuAa TeKCTOBOro coobuieHMa Ha Homep MobunbHoro TenedoHa,
nmetowmnca y banka ana csasu ¢ Kanentom. Mpu HEBO3IMOXKHOCTU MHbOPMUpPOBaAHMA KnneHTa
YKa3aHHbIM Bbllle cnocobom no obCcToATeNbCTBAM, HE HAXOAAWMMCA B chepe KOHTponAa baHka
(Hanpumep, HenpeacTasneHma KnmeHTom B baHK Homepa mobuabHOro TenedoHa, MCNONb3YeMOro
ANA HanpasneHua TeKcToBbIX coobuweHni), nHPopmauusa o NPUOCTAHOBNEHUM MCMNONb30BAHMUA
KnueHTOmM JnekTpoHHOro cpeactsa nnatexXa Josoautca baHkom po  KaveHta nytem
NpeAcCTaBNeHUA COOTBETCTBYHOLLErO yBegoMeHMA B nobom [MogpaspeneHun baHka wan B
KoHTakTHOM ueHTpe.

2.1.4. Bo306HOBUTb WCNONHeHWe PacnopaxeHuAa, ykasaHHoro B n. 2.1.3. O6wux ycnosuin u
ncnosb3oBaHMe KAneHTom DNeKTPOHHOro cpeacTsa naaTtexa:

- He3ameA/IMTENbHO MPWU MOJy4eHUM OT KnmeHTa noaTBepKAeHMA BO30OHOBAEHWUA UCNOAHEHUA
PacnopsarkeHus;

- M0 UcTeYeHnKn AByx pabounx gHel nocne gHA coBeplleHna baHKkom AeicTBUiA, NpeayCMOTPEHHbIX
n. 2.1.3. O6wmx ycnosun, nNpu HenoaydyeHun oT KiameHTa noaTBepXAeHMA BO30OHOBNEHMA
ncnosHeHuAa PacnopaxeHus.

2.1.5. WNHbopmmpoBatb KameHTa O pekoMeHZauMAX MO CHUMKEHUID PUCKOB OCYLLECTBAEHUA
nepeBoa AeHEXHbIX cpeacTs 6e3 cornacma KnveHTta nytem pasmelleHns pekomeHaauni Ha Cante
baHKa B ceT MIHTepHeT U Ha MHGOPMaLMOHHbIX CTeHAaX B [MoapasaeneHmax baHka

2.1.6. MMpepocTaBuTb No 3anpocy KamveHta nHpopmaumio o Mecte BeaeHus Cueta/CyeTa BKNaga B
nobom MogpasgeneHnn baHka n B KOHTaKTHOM LieHTpe baHKa.

2.2 KnueHTt 06a3yerca:

2.2.1 Coobuwatb baHKy HeobxoaumMble U AOCTOBEPHbIE CBEAEHUA, B TOM Yncie B KomniekcHom
3aaBneHun/3assneHmm/CornalieHnn, W NpPeAacTaBAATb  [AOKYMEHTbl B COOTBETCTBUU C
TpeboBaHMamM baHKa M 3aKkoHogaTenbcTBa Poccuiickon Pepepaumun, B TOM 4YMcie O nogadve
KAMeHTOM uAM B OTHOLIEHMM HEero 3asBAEHUA O NPU3HaHUW ero GaHKPOTOM, BBeAEHUWU B
OTHOLWeHMn KnneHTa npoueayp 6aHKpoTCcTBa.

2.2.2 B TeuyeHue 5 (MATM) KaneHAapHbIX AHEW OT AaTbl perucTpaumm (BcTynneHua B cuny)
M3MEHEHUWN NMUCbMEHHO nyTem obpaleHuns B MogpasgeneHne baHka MHPopmmupoBaTb BaHK 060
BCEX W3MEHEHMAX, OTHOCAWMXCA K CBeaeHMAM, B TOM u4ucne [lepCOHaNbHbIM OaHHbIM,
coobuleHHbIM KnveHTom B KomnnekcHom 3aasneHun/3assneHuun/CornalieHnmn/noKymeHTax,
npeaocTaB/ieHHbIX B COOTBETCTBUM C M. 1.9. HacToAwmx OBLWMX ycnoBUIA (32 UCKNOYEHWEM HOMEPaA
MOob6UbHOro TenedoHa M agpeca 31EKTPOHHOM NOYTbI), B TOM YMC/E B CBA3U C UCTEYEHMEM CPOKA
OeNCTBNA OO0KYMEHTa, YAOCTOBEPSAIOWENO JMYHOCTb KAMEHTa, gnA KnuneHToB, OTHECEHHbIX B
cooTBeTCcTBUM C Kputepuamm K KaTeropuMm MHOCTPAHHbLIX HANOroniaTesbMKOB - B CBA3M C
ncTevyeHnem CpOKa AencTBMA/aHHYIMpoBaHMA/3ameHoM AOKyMeHTa/nHdpopmauuu,
npeaocTaB/ieHHbIX B cooTBeTcTBMM € n. 1.9. HacToawmx O6WwmMx ycnoBuii, a ANA WMHOCTPAHHbIX
rpaxkaaH u auy, 6e3 rpaxaaHCTBa — TaKKe B CBA3N C UCTEYEHMEM CPOKA AEMCTBMA OOKYMEHT],
noATBEPKAA0LErO NPABO MHOCTPAHHOTO rpaXKgaHnHa Uam nnua 6e3 rpaxaaHcTBa Ha npebbiBaHMe
(nporkmnBaHue) B Poccuiickoit ®epepaunm (Hanpumep, MUrPaLMOHHON KapTbl, BU3bl, pa3peLleHns
Ha BpemeHHOe npoxuBaHue B Poccuitckoit Pegepauumm, BUAA HA KUTENbCTBO B PoccuiicKon
depnepauymm), a TakKe He perke 1 (OgHOro) pasa B rog NoATBEPKAaTb AENCTBUTENBHOCTb AAHHbIX,
NpeacTaBNeHHbIX B Lenax 3akatouveHua [oroBopa KOMMNEKCHOro 6aHKOBCKOro ob6cnyuBaHMA
n/MAn nonydeHua oTAenbHbIX ycayr. OTCYyTCTBME MUCbMEHHOro yBedomaeHua OT KaneHTa no
ncTeYeHMn roga C AaTbl 3aKntoyeHus [oroBopa KOMMAEKCHOro 6aHKOBCKOro 0b6CnyKuBaHMA U
KaXX40ro nocneayrowero roga oO3HayaeT noartsep)XaeHne KaneHTom AeNCTBUTENbHOCTUM U
aKTYyaNbHOCTM AaHHbIX, NPeA0CTaBNEeHHbIX NPY 3aKNt04YeHnn [loroBopa KOMMN/IEKCHOrO HaHKOBCKOro
obcnyxumBaHuA.

06 n3meHeHMM Homepa MmobunbHOro TenedoHa WMAW agpeca 3/IEKTPOHHOWM MOYTbl, KOTOpble
MCMONb3YIOTCA ANA noaydeHusa ycnyr baHk-uHbo, «MHPopmuposaHune no Kapte Push/SMS» /
«MHPopmmpoBaHue no Kapte E-mail» n ncnonbzoBaHma NHTepHeT-6aHKa, 0 nogade KnneHtom nam
B OTHOLUEHWM HEro 3aAB/IEHUA O NPU3HAHUK ero BaHKPOTOM, BBEAEHMWN B OTHOWweHUU KnneHta
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npoueayp 6aHKPOTCTBA, a TaKXe 06 yTpaTe AOKYMEHTAa, YAOCTOBEPAKOLWEr0 NMYHOCTb, KAneHT
06A3aH coobwaTb B bBaHK HeE3amegNUTeNbHO.

2.2.3 CamocTosTenbHO coobwatb 0 Boirogonpunobpetatensx npm 3akao4eHMn [JoroBopa, a TakKe
npu ocyl,ecTBieHnn onepaunii. HenpeactasneHne B baHKk cBeaeHWi o BbirogonpuobpeTaTensx
aBnseTca coobueHnem KnneHta o6 oTCcyTCTBUM TaKOBbIX.

2.2.4 B cnyyae HeobXxoAMMOCTM MONYYEHUA HANMYHBbIX AEHEXHbIX cpeacTB co Cuyeta/Cyeta
BKNaga:

2.2.4.1. ina cyeToB, OTKPbITbIX B pybnsax PP, gonnapax CLUA, eBpo:

— B cymme, npesbiwatowent 300 000 (TpucTa Tbicay) pybnelt nogasaTtbh 3aABAEHUE HA Bblgayy
Ha/IMYHbIX B cBOHboaHOM popme npum obpalteHmn B ntoboe MNoapasaeneHme baHka, AM60O ycTHO Npu
obpaweHnn B KoHTaKTHbIN uLeHTp baHka, nnbo uepes UHTepHeT-6aHK (pasaen «lepenucka c
6aHkom»/ «YaT» — 3anaBNeHMEe O BblAayYe HaNMYHbIX AEHEXHbIX CpeacTB) He No3gHee, Yem 3a
1 (OauH)> Pabounii aeHb [0 AHA BblAAuW.

—  Bcymme, npesbiwatowenn 500 000 (MATbcoT ThicAY) pybnei, noaasaTb 3asBNIEHWNE Ha Bblgavy
Ha/IMYHbIX B cBoHboaHON popme npu obpaleHmn B ntoboe MNoapasaeneHme baHka, iMbo ycTHO npu
obpaweHnn B KoHTaKTHbIN ULeHTp baHka, nnbo uepes UHTepHeT-6aHK (pasaen «[lepenucka c
6aHKom»/ «4aT» — 3asBNeHMe O BblAaye Ha/IMYHbIX JEHEXKHbIX CPeAcTB) He no3aHee, yem 3a 3 (Tpw)
Pabounx gHA A0 AHA Bblaauu.

— B cymme a0 10 000 (Oecatv Tbicay) gonnapos CLUA nnm sKBMBANEHT AaHHOM CyMMbl B €BpO,
noJaBaTb 3aABJIEHME Ha BblAayy Ha/JW4YHbIX B cBobogHoi dopme npu obpalleHun B noboe
MNogpasgeneHne baHKa, mbo ycTHO npu obpaweHnn B KOHTaKTHbIM LeHTp baHKa, nnbo uepes
NHTepHeT-6aHK (pa3gen «Mepenucka ¢ 6aHkom»/ «Yat» — 3asBneHMe O BblAaye HaAUYHbIX
[leHeKHbIX CPeACcTB) He no3aHee, yem 3a 2 ([8a)® Pabounx AHA [0 AHA BblAAYM.
2.2.4.2. inA c4eToOB, OTKPbITbIX B UHOCTPAHHbIX Ba/lOTaX, OTANMYHbIX OT gonsnapos CLUA:
B CYMMe, He NpeBbILaloLen Ha AeHb 3aKa3a akBuBaneHT 10 000 (decatb Tbicay) gonnapos CLLUA no
Kypcy baHKa Poccuu, KnneHTty Heobxoaumo nogaTthb B ntoboe MNoapasaeneHne baHka 3asBneHue B
cBo60aHON PpopMe Ha BblJayy Ha/lMuHbIX He nosaHee, yem 3a 5 (Matb)’ Pabounx gHen Ao AHA
Bblgauu.
2.2.4.3%. Bblgaya HaNMUHbBIX AEHEXHbIX CPeACTB, Haxoaawmxca Ha Bcex Cuertax/CueTax BKnaga
KnneHTa, OTKPbITbIX B MHOCTPAHHOM BantoTe, OT/IM4HOM OT gonnapos CLUA 1 eBpo, NO COCTOAHUIO
Ha 00:00 yacos no mocKkosBckomy BpemeHn 09.03.2022 r., ocywectsasetca B gonnapax CLUA
He3aBMCMMO OT BantoTbl Cueta/CueTa BKIaga no Kypcy baHKa Poccuum Ha AeHb BblAaumn AeHEMKHbIX
cpepcts KnneHTy. B cnydae ecnm cymma HaJIMYHbIX AEHEXHbIX CpeacTs, Noaydyaembix KnneHtom,
npesbiwaetr 10 000 (AecaTtb Tbicad) gonnapos CLUA man ee 3KBMBAJIEHT, BblAaya HaAUYHbIX
[lEHEXHbIX CPeACTB OCYLLIeCTBAAETCA B CymMe ocTaTka Ha CueTte/CuyeTe BKnaga KnuveHTta no
cocToaHuo Ha 00.00 yacoB No mockoBckomy BpemeHu 09.03.2022, Ho He 6onee 10 000 (Odecatu
Tbicay) gonnapos CLUA, octanbHas cymma BblgaeTcsa B pybasx no Kypcy baHka, HO He HUXKe Kypca
baHKka Poccum Ha AeHb BblAaun AeHeXKHbIX cpencts KaneHTty. Bblgaya Ha/lMYHOM MHOCTPAHHOM
BantoTbl co Cyetos/CueToB BKMada, OTKPbITbIX ¢ 09.03.2022 r. B MHOCTPaHHOW BanloTe, He
NPOU3BOAMTCA C YKa3aHHOM AaTbl B TeyeHune 6 (LUectn) mecAues, 3a uckaoyeHnem C4yeTos,
OTKPbITbIX ANA Lenen KoHsepTaumm B aonnapbl CLUA M3 MHbIX MHOCTPAHHbIX BaNtOT, HAX04ALWMXCA
Ha CueTax/CueTax BKknaga KnueHTta no coctosiHMio Ha 00:00 4acoB MO MOCKOBCKOMY BPEMEHMU
09.03.2022 .
2.2.5 B cnyyae He0b6x0AMMOCTM NONYYEHMA HANMYHBIX AeHEXKHbIX cpeacTB co CyeTa BKAaaa B AaTy
OKOHYaHMA cpoKa BKnaaa Bblgavya HAaAMYHbIX OCYLLECTBAAETCA:

— BllogpasgeneHnn baHka no mecty oTKpbITUA CyeTa BKNaaa — b6e3 npeaBapuTeibHOM NoAayum

5 Mpu obpaweHnn go 16:00 Tekyuwiero gHA. B cayyae obpaweHmns nosaHee 16:00 TeKyLLero AHA, 3asnBeHne CHUTaeTCs NosydeHHbIM baHKom Ha
cneaytowmii pabounin aeHb.

5 MNpwn obpaLeHnn o 16:00 Tekylero AHA. B cnydae obpalyeHnsa nosaHee 16:00 TeKylLero AHaA, 3asBAeHMe CYMTAETCA NoyYeHHbIM baHKoM Ha
cneayowmin paboumnii geHb.

7 MNpw obpaLeHnn o 16:00 Tekywero aHA. B cnydae obpalyeHns nosaHee 16:00 TeKyLLero gHaA, 3asBAeHMe CYMTAETCA NoyYeHHbIM baHKoM Ha
cneaytowmii pabounin aeHb.

8 Ycnosus BBogATCA Ha 6 (LLlecTb) mecaLes HaumHas ¢ 09.03.2022 T.
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3aABNIEHMA Ha BblAa4y HA/IMYHbIX B COOTBETCTBMM C N.2.2.4.3. O6wmx ycnosui;

— B loapasgeneHnn baHKa, OTAMYHOM OT MecCTa OTKpbIiTMA CyeTa BKAaga, nNpu nogaye
3aAB/IEHMA Ha BblAa4y Ha/IMYHbIX B COOTBETCTBMM C M. 2.2.4. O6LWMX yCNOBUN.
2.2.6 B cnyyae HeO6XOAMMOCTU NONYYEHUA HANMYHBIX AEHEXKHbIX cpeacTs co CyeTa/CueTta BKNaLa
[0 UCTeYeHUa cpoKa Bknaga nmbo npwu 3akpbiTum Cueta / CyeTa BKIaAa NpuM CymMe AeHeXHbIX
cpeacts cebiwe 500 000 (MatbcoT Thbicad) pybnert PD/10 000 (Odecatb Tbicay) gonnapos CLUA
AONOJIHUTENIBHO K 3aABNEHMAM, yKa3aHHbIM B M. 2.2.4 O6wmx ycnosui, npenoctasutb B baHK
NMUCbMEHHOE 3asB/IeHUNE O BblAaue HAIMYHbIX feHEXKHbIX cpeacTs co Cyeta/CueTa BKIaga no popme
baHKa.
2.2.7 TonyyaTb yBEAOMNEHMA O COBEPLUEHUM OMnepaLui C MCNONb30BAHMEM 3INEKTPOHHbIX
CpeacTB nnaTtexa, npegoctasasemble BaHKOM B COOTBETCTBMM C pa3geniom 6 HacToAwmx O6wmx
YyCNoBUA.
2.2.8 3HaKOMMUTLCA C COAEpPKAaHMEM YBEAOM/IEHUIA O COBEPLUEHMM OnepaLmi C UCNOAb30BaHNEM
SNEKTPOHHbIX CPEACTB NaaTerKa, npefocraBasemblx baHkom.
2.2.9 B cnyyae MCNoONb30BaHUA 3/1EKTPOHHOTO cpeacTBa naateXka 6e3 ero cornacua, KnaneHt
06f3aH WMHPopmmpoBaTb baHK He no3agHee A[HA, Cneaylolero nocie nonyvyeHnsa oT baHKa
yBe40MNEHNA O COBEPLUEHUN ONepaLnii C UCMOIb30BAHMEM SNEKTPOHHbIX CPeACTB NaaTeXa, nytem
npepocTaBieHnn B baHK 3asBieHNA B NUCbMeHHOW dopme / B 3N1eKTPOHHOM dopmMe 0 Hecornacum
C onepaumen, c npoBegeHnem KoTopbix KaneHT He cornaceH, no dopme baHKa B COOTBETCTBUM C
n. 8.1. Ycnoswuii Bbinycka n o6cnykmBaHunsa 6aHKoBCKMx KapT B MAO «baHK «CaHkT-MeTepbypr». Mpu
HenocTynneHuu ot KAneHTa B yKa3aHHble CPOKM BO3paXKeHW, baHK He 06:A3aH Bo3meww,atb KaneHty
CyMMy onepaLmn, coBepllieHHoM 6e3 cornacus KnmenTa.
2.2.10 MNpeactaBnatb B baHK uHPoOpmauMiO M AOKYMEHTbl, Heobxoaumble ANA NpPOBeAEHUs
naeHTndumkaunum KnmeHta u Bbirogonpuobpertatenein B uensax cobnwogeHua tTpebosaHuit rnassl
20.1 HK P® u depepanbHoro 3akoHa Poccuinckont degepaumm ot 28.06.2014 No173-P3.
2.2.11 MNpeactasnatb B baHK MHPOpMaUMIO M AOKYMEHTbI, HEOBXOAMMbIE ANA UCNONHEHUA UM
depepanbHoro 3akoHa Poccuinckon degepaumm ot 07.08.2001 Nel115-d3 «O npotuBoaencTBUM
neranmsaumm (OTMbIBaHMIO) [0X0A0B, NONYYEHHbIX NPECTYNHbIM nyTem, U PUHAHCUMPOBAHMUIO
Teppopuama», BKAYaa uHPopmaumio o cBoux [peactasutensx, BoirogonpuobpetaTtenax wu
6eHeduLMapHbIX Bagenbuax’.
2.2.12 Mpu  3aknoveHun  [orosopa yBegomuTb baHKk o0 npuHagnexHoctn  KnueHta
(6eHedumumnapHoro Bnagenbua KnveHta npu Hanamuum) K My6anyHoOMy AOAMKHOCTHOMY AnLy AnMbo
poacTse ¢ NMybanyHbIM SONXKHOCTHBIM INLOM, IMOO COBEPLLUEHUM ONepaLmii OT UMeHu MNybanyHoro
AOJI)KHOCTHOIO /1ML U NPeACTaBUTb HEOBXoAMMble AOKYMEHTbI (cBeaeHUsA). B cnydae nsmeHeHus
MHOOPMALMM, YKa3aHHOM B HACTOALWLEM MYHKTE, U NpeaocTaBAeHHON B BaHK npu 3aKntoyeHuu
LoroBopa ysegomutb baHK B nopagke, ycTaHoBneHHom B M. 2.2.2 [pasun. NHbopmauma o
KaTeropuax MybAnYHbIX AOMKHOCTHBIX NWL, TaKXKe AOCTYNHa ANA KAnMeHToB B [oapaspeneHunsax
BbaHKa B mecTax, 4OCTynHbIX aAns 0603peHmnn, a TakKe Ha Cante baHKa B ceTh MHTepHeT.
2.2.13 B cnyyae otmeHbl KaneHTom [0OBEpPEHHOCTM, BblAAaHHOM Ha NpeacTaBleHUE WHTEPecoB
KnuneHTta B baHKe, 0TKa3a nua, KOTOPOMY BblgaHa AOBEPEHHOCTb OT NOJIHOMOYMI KnneHT 06A3aH
He3ameaanTeNbHO M3BECTUTb 06 3TOM baHK NyTem nNpefoCcTaBieHnA COOTBETCTBYIOLLErO 3asABEHNA
B MNoapasgeneHne baHKa B nucbmeHHoM dopme. MNybanKauma ceegeHMn o6 oTmeHe BblAaHHOM
KnneHtom [JoBepeHHOCTU B oduLmManbHOM nsgaHnn'®, 8 KoTopom onybanKOBbIBaOTCA CBEAEHUA O
b6aHKpoTcTBe, He CHMMaeT ¢ KnmeHTa 06A3aHHOCTU M3BeCTUTb baHK 06 oTmeHe [loBepeHHOCTU B
nopAaake, npeaycMoTpeHHOM HactoAwumu [pasunamun. o momeHTa noaydyeHnAa baHKom
3anaBneHnA 06 oTMeHe A0BEePEHHOCTM NOTHOMOYMA NPU3HAKOTCA AENCTBUTENbHBIMM A0 OKOHYAHUA
CPOKa ee aencTsmA, n baHK BNpaBe NonaraTbCA Ha AeUCTBUTENIbHOCTb A0BEPEHHOCTMU.

2.3 baHK Bnpase:

9 MHdopmaLma u AOKYyMeHTbl 0 6eHeduLMapHbIX BAaAeblax NPeAoCTaBAAeTCA B CAyYanX, KOraa U3 NpeAcTaBeHHbIX KNMEeHTOM AOKYMEHTOB 1
MHGOPMaLMK CNeayeT, UTo Kakoe-11bo GU3MYECKoe ML MMEET BOSMOXHOCTb KOHTPONMPOBaTL AeiicTBuA KnneHTa (Hanpumep, Koraa Ha
obcnyMBaHME NPUHUMAIOTCA HeCOBEpPLLIEHHONETHME PU3NYECKMe AnLa B Bo3pacTe oT 14 Ao 18 neT B ciyuanx, Koraa OHW COBEpLLAIOT onepaLum
(caenKkM) c NMCbMEHHOTO COracua CBOMX 3aKOHHbIX NpeacTaBuTeneil - poauTeneil, ycbiHoBUTeN e AN noneunTens).

10 razerta «KommepcaHTb».
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2.3.1 TpeboBatb npeacTaBneHua KanmeHTom wm nonyyatb ot Knauenta wn/mnm MNpeactasutens
KNMEHTA OOKYMEHTbl, NPeaycMOTPEHHble 3aKoHogaTenbcTBOM Poccuinckon depepaumn, B TOm
yncne npu nposedeHMM  uaeHtudukaumm  KnveHTta  u/wam  MpeacTaBuTena  KAWEHT],
Boirogonpuobpetatens, b6eHedbuumapHoro Bragenoua M o6HOBAEHUMW UHOOPMALUW O HUX,
M3roTaB/IMBATb KOMUM AOKYMEHTOB ANA Lenei UcnonHeHus nyb6anMYyHO-NpaBoBbIX 00A3aHHOCTEN,
BO3/IOXKEHHbIX Ha baHK geCTBYOWMM 3aKOHO4ATENBCTBOM PO,

2.3.2 T[lposepAaTb cBeneHus, npeacTaB/eHHbIe Knnentom B KomnnekcHom
3aaBneHnn/3assneHumm/CornalieHunm, B TOM Yncae ¢ NPUBAEYEHNEM TPETbUX UL, B COOTBETCTBUN C
AEVNCTBYIOLLEM 3aKOHOOATENbCTBOM, a TaKKe O BBeAeHMM B OTHOweHun KameHTa npoueayp
6aHKpoTCcTBAa.

2.3.3 YcraHoBMTb nepedyeHb [logpasgeneHuit baHKa, OCYLECTBAAIOWMX 0OCAYKUBaHUE
KnneHToB, B OTHOLIEHMM KOTOpPbIX BBegeHa npoueaypa H6aHkpotcTBa. MHboOpmauua o nepeyHe
Takux MopgpasaeneHnin baHka gosoautca Ao KnmveHtos (Mx MpeactaBuTenei) nyTem pasmeLLeHus
nHbopmaumnm Ha Caiite baHKa B ceTn MHTepHeT.

2.3.4 TMpu obpaweHmnn KnneHta B baHK OCyLLeCcTBAATb BUAE03aNMUCb M ayAMO3anunCb, BKAKOYAA
3anucb TenedoHHbIX pa3roBopoB KameHTa npu obpaweHnn B KOHTaKTHbIA LEeHTp baHka, npwu
ycnoBum cobntoaeHns 3akoHoAaTenbCTBa PO, xpaHUTb Takne 3anucu B TedeHne 8 (Bocbmu) ner.
2.3.5 OrtKkasatb KnneHty B oTKpbiTUM CyeTta, CuyeTa BKAaga, Mb6o 3ab/0KMPOBaTb AEHENKHbIE
cpeactea KnneHnta, nambo npuvocTaHOBUTbL nNpoBeaeHue onepauui KaneHta (33 UCKAOYEHMEM
ornepaunii No 3a4MCNEHUI0 AEHEXKHbIX CPeACcTB, NocTynmBlKX Ha CyeT) Ha cpok Ao 30 (Tpuauatu)
CYyTOK C AaTbl, Korga PacnopsxeHue KnneHta 06 ocywectBneHun onepaummn [ONXKHO ObiTb
BbINONHEHO, NMOO OTKAas3aTb B BbIMNOJIHEHMW PacnopaxeHua (3a MCKAYeHMeM onepauuin no
33a4YMCNEHUNIO AEHENKHbIX CPeACTB, NOCTYNMBLINX Ha CYET), B paMKax UCNOJIHEHUA 3aKOHO4aTe/IbCTBA
Poccuitckoit depepaymm o NpoTUBOAENCTBUM Neranmsaumm (OTMbIBaHUIO) AOXOA0B, NOAYYEHHbIX
NPecTynHbIM NyTem, 1 GUHAHCUPOBAHUIO TEPPOPU3MA.

2.3.6 OTKasaTbCA OT 3aKNt04eHMA [loroBopa KOMNAEKCHOro 6aHKOBCKOro 06CNyKMBaHMA B paMKax
MCNONHEHUA 3aKoHopgaTtenbcTBa Poccuiickon Pepepaunm 0 NPOTMBOAENCTBUM Neranansaymm
(oTMbIBaHWIO) A4OXOA0B, MOYYEHHbIX MPECTYNHbIM NyTeM, U PUHAHCMPOBAHUIO TEPPOPM3MA.

2.3.7 OTKas3aTtbCA OT 3aKNto4eHMA [JoroBopa KOMNAEKCHOro 6aHKOBCKOro 06CcyKMBaHUA B C/ly4ae
HenpeacTaBneHns KnveHToM cBegeHMM AnA  uenei  UcnonHeHua baHkom TpeboBaHMi
rnasbl 20.1 HK P® n degepanbHoro 3akoHa Poccuiickoi Pepepaunm ot 28.06.2014 No173-03.
2.3.8 PacToprHyTb goroBop 6aHKOBCKOro cuyeta (Bknaga) ¢ KanmeHTom B cnyyae NpuHATMA B
TeYyeHWe KaNeHOapHOoro roaa AByx u bonee peleHMin 06 OTKase B BbIMOJHEHMWU PACNOPAXKEHUA
KnneHTa o coBeplueHUM onepaLmmn B COOTBETCTBMM C 3aKoHoAaTenbcTBom Poccuiickoin Pegepaumnm
0 MPOTMBOAENCTBMM Nerannsaumm (OTMbIBAHUIO) AOXOA0B, MOYYEHHbIX MPECTYNHbIM MNyTeM, U
dUHAHCMpPOBaHMIO TEPPOPU3MA.

2.3.9 PacTtoprHyTb [loroBop KOMMAeKCHOro 6aHKoOBCKOro  obcny)KmMBaHWA B C/yyae
HenpeacTaBneHMAa KaneHTOM cBefeHMM, 3anpalumBaemblx cornacHo n. 1.9. Hactoawmx O6uwmx
YyCNoBWIA B NOpAAKe, NPeayCMOTPEHHOM 3aKOHoAaTenbCcTBOM Poccuiickon ®Pepepauymm.

2.3.10 OcyuwecTBiATb AENCTBUA, HaMpaB/eHHble Ha MPOBEPKY MOJHOMOYMIA NpeAcTaBUTeNs, B
COOTBETCTBMU C YCTAHOBAEHHbIMM BaHKOM npaBunamu w npouegypamm M MNPUOCTAHOBUTb
NCNONIHEHWE pacnopaXKeHni NpeacTaBUTeNA KAMEHTa Ha CPOK, He npeBbiwatowmii 3 (Tpex) paboumnx
AHeMn.

Mpn npepoctaBneHMn B baHK A0OBEPEHHOCTW, YAOCTOBEPEHHOW HOTAPUYCOM WAU  APYTMM
YNONHOMOYEHHbIM iMLOM/OpraHom, BaHK BNpaBe He OCYWECTBAATb Onepauuii no TaKoW
OOBEPEHHOCTM A0 MOMEHTaA MNOAYYEHMA MONOMKUTENbHbIX PEe3ynbTaTOB NPOBEPKM  ¢aKTa
yAOCTOBEPEHUA A0BEPEHHOCTU HOTAPUYCOM UM APYTMM YNONHOMOYEHHbBIM NLOM/OpPraHoM.
baHK BnpaBe OTKasaTb [lpencTaBUTENO KAMEHTA B WUCMOJNHEHUW  PACMOPSXKEHUN, ecan
MNpepctaBuTeNnb KAMEHTA He MOXEeT nNpeaoctaBuTb B bBaHK  Tpebyemble  AOKYMEHTHI,
YA0CTOBEPAIOLMNE /IMYHOCTb MW NOJIHOMOYUA HA COBEPLUEHWE COOTBETCTBYIOLWMX AENCTBUM, a
TaKXKe B C/lydae HeyaoBJIETBOPUTE/IbHBIX Pe3y/ibTaTOB MPOBEPKU COrIaCHO MNpaBuiam U
npoueaypam, yCTaHOBJIEHHbIX BaHKOM.
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2.3.11 OtKkasatb KnneHTy B npegocTtaBneHnn KapTbl, B TOM YMCAE B aKTUBaUMK KapTbl, B TaKOM
cny4ae Komuccua 3a obcny:kmsaHue KapTbl He yaepuBaetcs BaHKom M KnveHTy HanpasaseTca
COOTBETCTBYIOLLEE COObLLEHME.

2.3.12 YTO4HATb MHPOpMauMio 06 onepauuax KnveHTa, coBepllaembiX C MCNO/b30BaHUEM
3N1EKTPOHHOrO CPeACTBa NiaTeKa, B TOM ynucae no tenedoHy.

2.3.13 OTKasaTb B MCMNONHEHMU pacnopsKeHus KameHTa Ha coBeplleHWe TPaHCrPaHUYHOro

nepesBoda, a TaKXe B onepauun Mo 3a4UCNeHUI0 AeHeXHblX cpeacts Ha Cyer KnueHta no
TPaHCrpaHUYHOMY NepeBoay AeHeXHbIX CPeaCTB B CNeAyoLWwmx Caydanx:

2.3.13.1. Ecnm nonyyatenb (6eHeduumap) uam 6GaHK nosayyvatena TPaHCTPaHUYHOTO
nepeBoAa MMeeT MeCTO HaXOXAeHMA/PerucTpaumm B page rocyLapcrs/Ha TeppuTopmm rocyLapcTs
WAM MMeeT CBA3b C rOCYyAapPCTBAMMU/TEPPUTOPUAMM TOCYAAPCTB, B OTHOWEHUU KOTOPbIX
ycTaHoBaeHbl CaHKUMOHHblE OrpaHuyeHna n baHkoOmM NPUHATO pelleHMe O 3anpeTe CoBepLUeHUA
TPAHCIPaHMYHbIX MEepeBOAOB C BOBAEYEHMEM COOTBETCTBYIOLWLMX FOCYAAPCTB U TEPPUTOPUN.
MepeyeHb rocyaapcTs/TeppuUTopuin rocyAapcTs, B Cly4ae BOB/IEYEHMNA KOTOPbIX B TPAHCTPaHUYHbIN
nepesos baHK MmeeT NpaBo OTKasaTb B UCMOJHEHUU pacnopsaKeHua KnveHTta, pasmelLaerca Ha
obomumnanbHom Caite baHKa. BaHK BnpaBe M3MEHATb YyKa3aHHbIA nepeyeHb B OAHOCTOPOHHEM
nopazake.

2.3.13.2. Ecnn B OTHOLWEHUW OTNpaBuUTena u/uam nonydatena n/unm b6aHka nosyyaTtens
nepesoga u/unu baHKa, AU B OTHOWEHUMU OPUANYECKM CBA3AHHbLIX C HUMM NUL, OENCTBYIOT
(pacnpoctpaHsatoTca) CaHKUMOHHbIE OFPaHUYEHMA.

2.3.13.3. Ecnum TpaHCrpaHUYHbIN nepeBog HapywaeT CaHKUMOHHbIE OFpaHUYeHNS.

2.3.13.4. Ecan pacnopaxeHue Ha TpaHCrpaHW4YHbIA NepeBos He MOXKET ObiTb MCMOJIHEHO
BaHKOM BBMAY OTCYTCTBMA COOTBETCTBYIOLLMX KOPPECMNOHAEHTCKUX OTHOWEHUIA AN UCNONAHEHUA
nepesosa B onpeaesieHHOe rocyAapcTBO WKW B ONpeaesieHHOW BasloTe, @ TaKKe MO WMHbIM, He
3aBucAWMM OT baHKa npuynMHam, B TOM 4uC/e B C/lydyae YCTAaHOB/IEHUA 3anpeToB Ha nepesos
6aHKaMM-KOppPEeCNoHAEHTAMM.

B cnyyae oTKasa B onepauMu Mo 3a4UC/IEHUIO AEeHeXHbIX CpeacTB NO TPaHCrPaHMYHOMY
nepesoay Ha CueT KnmeHTta, baHK ocyLLecTBAAET BO3BPAT AEHEXKHbIX CPeACTB OTNPABUTENIO.
2.3.14 OtKa3aTtb KnveHTy B coBepllieHMN onepaumini, oTAe/bHbIX BAHKOBCKUX YCAYT, PacTOPrHyTb

[loroBop KOMM/IEKCHOro 6aHKOBCKOrO OBCAYKMBAHMA B MHbIX C/Ay4asX, MNpPeayCMOTPEHHbIX
3aKoHO4aTeNbCTBOM PO,

2.4 KnueHrT Bnpase:
2.4.1 B noboi MOMEHT pacTtoprHyTb [1oroBop KOMMIEKCHOro 6aHKOBCKOro 06CNyKMBaHUA,
npeaBapuTenbHO MNOracMB BCHO MMmetowytocAa nepes, baHKOM 3340MKeHHOCTb Mo Kpeautam,
npeaocTaBfeHHbIM B paMKax [loroBopa KoMnaeKcHoro 6aHKOBCKOro 06CnyKMBAHUA, U 3aKPbIB BCE
Cuyeta/CueTta BKiaja.
2.4.2 B nwboit MOMEHT OTKasaTbCA OT MOJIyYeHUs OTAeNbHOM OaHKOBCKOW ycayru,
npeaocTaBAAeMOM Ha OCHOBAHUM 3aAaBneHMA KnneHTa, npeaBapuTebHO NOracmB BCHO MMEIOLLLYHOCA
nepen baHKom 33401KEHHOCTb B C/lydae OTKasa oT ycayr no KpeantHomy oorosopy.
2.4.3 OTKasaTtbca OT Noay4yeHnsa nMHbopmaunm oT baHKa o npoayKTax M ycayrax baHka.
2.4.4 Nonyuntb nHpopmauuio o Mecte BeaeHua Cueta/Cueta BK1aga B Ntobom nogpasaeneHunm
baHKa 1 B KOHTaKTHOM UeHTpe baHKa.

3. NOPAAOK OMNJIATbI YCNYT BAHKA
3.1.  KnueHT onnaumsaet ycnyrm baHKa, okasbiBaemble no [1oroBopy KOmMmnieKcHOoro 6aHKOBCKOro

obcnyKuMBaHUA B COOTBETCTBMU ¢ Tapudamu.

3.2. Onnata ycnyr baHKa, oKa3blBaeMblXx B pamMkax [loroBopa KOMMAEKCHOro 6aHKOBCKOro
06CNYKMBAHMA, OCYLLLECTBAAETCA NyTEM CNUcaHMA baHKOM AeHexHbIXx cpeacTs co Cueta/co Cueta
BKNaga/co CyeTa, K KOTOPOMY OTKpbITa KapTa, B A€Hb OKa3aHMA YCAYTU UK B CPOKM, YKa3aHHbIe B
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Tapudax n (unn) B sorosope.

3.2.1. KnneHt paet cornacne baHKy Ha cnucaHme baHKOM geHeXkHbix cpeacts co CyeTa BKAaaa
OTKPbLITOrO B COOTBETCTBMM C KOMNNEKCHbIM 3asBfieHMeM/PacnopsaKeHNnem Ha OTKpPbITUE BKNAAa,
Ha OCHOBaHWW GAHKOBCKUX OPAEPOB B MoOpsAAKe PacyeToB MO MHKACCO, B LENsX Onnathl, B T.u.
YaCTUYHOM ONNaTbl: CYMM KOMMUCCMOHHOIMO BO3HarpaxaeHusa baHKa 3a BbINONHEHWE onepauuii no
Bknaay npu nsbvATMKN BKnaga B pasmepe, onpegeneHHoM Tapudamm; Cymm M3ANLWHE HAYNCNEHHbIX
M BbINJIQYEHHbIX MPOLUEHTOB B C/Ayyae AOCPOYHOro M3bATMA BKnaga cornacHo ycnosuam B
3aABneHuu;

3.2.2. KnueHT gaet cornacue baHKy Ha cnnucaHme BaHKOM AeHexHbIX cpeacTs co Cueta/ co CyeTa, K
KOTOPOMY OTKpbITa KapTa, OTKPbITOro B COOTBETCTBUM C 3aABJIEHUEM, @ B C/lydae HeJ0CTaTOYHOCTH
[leHEeXHbIX CpeAcTB Ha yKazaHHOM CueTe/ CueTe, K KOTOPOMY OTKpbITa KapTa, KnnMeHT aaet cornacue
Ha CNMUCaHWEe C UHbIX CHETOB, OTKPbLITbIX Ha ero uma B baHke B pamkax JJoroBopa KOMMNJAEKCHOro
H6aHKOBCKOro 06cnyKMBaHMsA, Ha OCHOBaHMM HAHKOBCKUX OPAEPOB B MOPAAKE pacyeToB MO MHKACCO,
B LeNAX onnaTbl, B T.4. YaCTUYHOW OMNANATbl: CYMM KOMWMCCMOHHbIX BbIM/IaT, MPOLEHTOB, NEHEN,
wrpados, B nonb3sy baHka B pasmepe, ycTaHOB/AEHHOM Tapudamu; OWMOOYHO 3a4YMCAEHHbIX
AEHEXHbIX CPeAcTB; CyMM pacxonoB baHKa (BKNOYas TeXHUYecKkuit osepapadT), NOHECEHHbIX B
pe3ysibTaTe coBeplleHna KnmeHTom onepaymi ¢ Mcnonb3oBaHnem 6aHKOBCKMX KapT, B T.4. B CBA3M
C BO3BpPaTOM MpemMun TOProBO-CEPBUCHOMY MpeanpuATUIO NO onepaumam C UCNOAb30BaHUEM
Kaptel NC «Mwup» B cooTBeTcTBUM C «[llpaBunamm nporpammbl NOANBHOCTU ANA NAATENKHON
cuctembl «Mup», pasMeleHHbIMW Ha calTe www.privetmir.ru, B CBA3N C yAepXKaHUMEM CyMM
BO3HArpa*kAeHUs B COOTBETCTBMM C «[TpaBnaamm pacyeTa 1 BbiNaaTbl Bo3HarpaxkaeHus (Cash Back)
3a onepauumn, coseplleHHble ¢ ucnosb3oBaHMem KapTt MAO «baHk «CaHkT-lMeTtepbypr», cymm
pacxonoBs, PpaKTMYECKN NoHeceHHbIX baHKOM 00 MOMeHTa OT3biBa KAMEHTOM pacnopsaXKeHusa B
CBAI3M C €r0 NCNONHEHNEM, Ha oNnAaTy noceweHnn VIP-3an108 B pamKax nporpammbl «Priority Pass»,
3a MnocelleHne 3a/10B NOBbIWEHHOMW KOMPOPTHOCTM B pamMKax nporpammbl LoungeKey, a Takxke
CBA3aHHbIX C PO3bICKOM/YTOYHEHMEM PEKBU3UTOB Nepesosa.

3.3. B cayuyae, ecan onnata ycnyr baHka He 6yaeT ocylecTBiAeHa B CPOK U B NOPAAKE,
yCTaHOBNEHHOM [JOroBOpOM KOMMNAEKCHOro 6aHKOBCKOro ob6cnyKunBaHusa, baHK BnpaBe 0TKas3aTtb B
npegocTtasneHnn/ 6e3 yBegoMIeHMA NPUOCTAHOBUTb OKa3aHME COOTBETCTBYIOWMX YCAYyr A0
MOMEHTA 0MNNaTbl KOMUCCMOHHOIO BO3HArpa*kaeHMA.

3.4. B canyyae, Koraa TapudHas CTaBKa Ha yCAyrn yCTaHOB/IEHA B Ba/JOTE OT/IMYHOM OT Ba/KOTbl
CyeTa, cnncaHmMe KOMUCCMOHHOIO BO3HArpaxaeHma nponssogumTtca B BantoTe Cueta no Kypcy LB PP
Ha AEeHb YNAaTbl KOMUCCMOHHOIO BO3HArpaxkaeHmA.

4. NOPAOOK OCYLLECTBNEHNA AUCTAHUMNOHHOIO OBCNYXXUBAHUA
4.1. [AunctaHumoHHoe obcnyxmBaHMe ocywecTenaeTca baHKkom yepes KaHanbl AUCTAaHLMOHHOIO
obcnyumBaHuA.
4.2. CoctaB ycnyr, npegoctasnaemblx baHkom yepes KaHanbl AUCTAaHUMOHHOIO 06CAYXKMBaAHMA,
onpegensetca B PyKoBoacTtBe nonb3oBatenda. B cayyaax, onpegeneHHbix [lpasunamu
KOMMJIEKCHOro 6aHKOBCKOro 0b6cny»K1MBaHUA 1 PyKOBOACTBOM MONb30BaTend, oTaenbHble KaHanbl
OVNCTAaHUMOHHOro 06CAyXMBaHUA MOIYT MCNONb30BaTbCA ANA NpefocTaBnaeHMAa baHkom ycayr,
OKa3blBaeMbIX B paMKaX MHbIX, OT/INYHbIX OT loroBopa KOMMNAEKCHOrO 6AaHKOBCKOro 06CayKMBaHMUA,
[,0roBOPOB, CTOPOHAMM KOTOPLIX ABAAIOTCA baHK 1 KnneHT, a TaKkKe 4Na 3aKN04eHNA, NCNONHEHUA,
M3MEHEHMA W pPaACTOPXKEHUA TaKMX [OrosopoB. baHK BNpaBe W3MEHATb COCTAB YCAYyr W
YCTaHaBAMBAaTb OFPaHMYEHMA HaA OKasaHWe yCayr, npeaocTaBnsemblXx 4epe3 KaHasbl
AVCTaHUMOHHOro obcnymnBaHua, 6e3 npeaBapuTenbHOro ysegomneHma Knmenra.
4.3. baHK npegocTtaBaseT AocTyn K KaHanam AMCTaHUMOHHOIO 06CAyXMBAHUA NPU HANUYUN Y
KnneHTa TeXHMYECKON BO3MOXKHOCTH.
Ons poctyna K WHTepHeT-6aHKY KnneHT ponkeH camoctoATenbHO obecneuntb NOALEPMKKY
GYHKLUMIA nprema TeKCToBbIX coobLEeHNn Ha cBOeM MOBUAbLHOM TenedoHe, a TaKkKe NoaaeprKKy
TaKuX PYHKLUMI y onepaTtopa MoObUIbHOW CBA3M.
4.4. Wcnonb3oBaHue KnmeHTom AyTEHTUPUKALMOHHBIX AaHHbIX B COOTBETCTBMU C PyKOBOACTBOM
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nonb3oBaTeNA ABAAETCA HaA/NeXallMM MOATBEP)KAEHMEM TOro, UYTO 3NEKTPOHHbIA AOKYMEHT
KnunenTta, HanpasBnaemblit Yepe3 KaHan AUCTaHUMOHHOIO 06CNyXMBaHUA, cocTaBneH KaneHTom.
CTOpOHbI MpPM3HAIOT, 4YTO MOAJZENKa 3/IEKTPOHHOrO AOKYyMeHTa KiaveHTa HeBO3MOXHa 6e3
NCNONb30BaHMA N3BECTHbIX TO/IbKO KANeHTY AyTEHTUDUKALMOHHBIX AaHHbIX.

DNEeKTPOHHblE AOKYMEHTbl KnaneHTa, noaTBep:KAeHHble BBOAOM AyTEHTUDUKALMOHHbLIX AaHHbIX
cornacHo PykoBoAcCTBY Mo/ib30BaTenNsi, NPU3HAKOTCA MMEIOLWMMM PABHYHO HOPUONYECKYID CUAY C
AOKYMEHTAaMM, COCTaBAEHHbIMM KaMeHToM Ha 6ymaxKHOM HocuTene M NOAMUCAHHBIMK UM
cobcTBeHHOPYYHO. [10 MOMEHTa MepBOro MCMNONb30BaHMA B MOOUABHOM NPUIOKEHUU TaKUX
AyTeHTUPUKALMOHHBIX AaHHbIX, KaK OTMNe4YaToK nasnbla /CKaHMpOBaHHOE M306paskeHue Anua c
uenbio Bxoaa B MobunbHoe npunoxeHne n/mnm yaoctosepeHuns PacnopaskeHuit B 3/1eKTPOHHOM
BMAe, KNMeHT AonXeH 3aperncTpmpoBaTh OTNEeYaToK naabla/ckaHMpoBaHHOE U3obpaxKeHne nmua
B COBCTBEHHOM MOOUNLHOM YCTPOWMCTBE, B C/ly4ae e€CAM NporpammHOo-annapaTtHble cpeacTsa
MOOWNBHOrO YCTPOMCTBA MO3BONAIOT 3TO cAenatb, U 06A3aH noATBepAUTb CBOE corslacke Ha
NCNONb30BaHME 3TUX AaHHbIX ANA YAOCTOBEpPEeHUA PacnopsayKeHnin B 3IeKTPOHHOM Buae. MNopagok
NOATBEPXAEHMUA COrnacua Ha UCNONb30BaHWE OTneYaTka nasbla/CKaHMPOBaHHOIO U306parkeHuns
Mua  Ons  yaocToBepeHua PacnopsaeHuit B 3/IEKTPOHHOM  BMAE, a TaKKe Mopsfok
noanucaHusa/yaoctosepeHna KnveHTom PacnopsaskeHuid B 31EKTPOHHOM BUAE OTNe4YaTKom
nanbua/ckaHMpoBaHHbIM M306paskeHnem nua KnmeHTta onucaH B Pykosoactse nonb3osatenall,
[JOCTOBEPHOCTb 3N1EKTPOHHbIX [IOKYMEHTOB, MNOATBEPXAEHHbIX BBOAOM AyTEeHTUDUKALMOHHbIX
NaHHbIX, CUYMTAETCA YCTAaHOBNEHHOM, ec/iM BbiNnonHAemble BaHKOM npoueaypbl NPOBEPKM
AyTEHTUOUKALMOHHDBIX AAHHbIX A3a/1M NONOXKMUTENbHbIN pe3ybTar.

4.5. [eicteus, opopmnsembie nocpeactsom KaHanoB AMCTaHUMOHHOIO 06CNYKUBaHUA, ecin
OHM BbIMO/IHEHbI B COOTBETCTBUWU C [lpaBMAaMM KOMMNAEKCHOro 6aHKOBCKOro 06CNyXKMBaHUA U
PyKoBOACTBOM MNONb30BaTeNA, NPU3HAKOTCA NPAaBOMEPHLIMW M He MnogjexkaT OCnapuMBaHUIO Ha
npeameT 3aKOHHOCTU U AEUCTBUTENbHOCTU TONIbKO Ha TOM OCHOBAHWW, YTO OHU COBEpLUEHbI B
3N1EeKTPOHHOM BUAe.

4.6. KnueHT 06Aa3aH obecneuntb b6esonacHoe xpaHeHne AyTeHTUPUKALMOHHBIX AAHHbIX, B TOM
ynucne UCKNYMB AOCTYN K HAM TPeTbUX nul, a B cnydae KomnpomeTtaunn AyTeHTUPUKALMOHHBIX
[aHHbIX HE3aMeA/IUTeIbHO YBeAOMUTb baHK.

KnneHT 06s3aH yb6eanTtbca B OTCYTCTBMM 3aPErMCTPUPOBAHHBLIX B MOBUIBHOM YCTPOMCTBE YYMKUX
OTMeYaTKoB Na/nbLieB/CKaHUPOBAHHbIX M306paXKEeHN 1L, 0 MOMEHTA NEPBOr0 UCMO/b30BaHMA B
MoB6UNbHOM MNPUAOMKEHUM OTneYaTka nanbla/CKaHMPOBAHHOIO WU306parkeHUs Auua  Ans
yAocToBepeHns PacnopaskeHuii B 3S1eKTPOHHOM BUAE, B C/lyYae 0BHAPYKEeHUs - He3aMea/ITeIbHO
YA3AAUTb UX C MOBUNIbHOTO YCTPOMCTBA. KAMEHT CamMoCTOATENIbHO HECeT BCe PUCKU, CBA3AHHble C
HacTynAeHMem HeraTMBHbIX MOCNeACTBMM W BO3HUMKHOBEHMA YObLITKOB B pesysbrarte
NPeAoCTaB/NeHUss WKW NOAYyYeHUs A[O0CTyna TPeTbuX vl K MoBWUAbHOMY NPUIOXKEHUID C
MCMONb30BaHMEM OTMEYaTKOB NasibLeB/CKaHNPOBAHHbIX N306pasKeHUn aul,

KNneHT camMocToATeNbHO HECET BCE PUCKK, CBA3AHHbIE C HacTyN/IeHUEM HeraTUBHbIX NOCNeACTBUIA
N BO3HUKHOBEHMA YObITKOB, B CAy4yae MCMNO/b30BaHUA B MOBUNBHOM NPUAOXKEHMM OTnevaTKa
nanbla/cKaHUPOBAHHOrO U306paskeHMaA LA ANA NOATBEPXKAEHUA PacnopasKeHWIA B 3/1IEKTPOHHOM
BMAE, B pe3ynbTaTe CANYEHUA MNPeAbABNAEHHbIX AaHHbIX C 3aPUKCMPOBAHHLIMU 3TA/IOHHbIMMU
3HaYeHMAMM OTMeYaTKa nasbla/CKaHMPOBaHHOIO N306paXKeHMA N1La NPOrpammMHO-annapaTHbIMM
cpeacTBaMm MOBUNBHOMO YCTPOMCTBA, OCYLLECTBAAIOLErocs Ha YPOBHE NPOrpamMmmMHO-annapaTHbIX
cpeacTs MOBUNBHOTO YCTPOMCTBA.

Mcnonb3oBaHne  AyTEHTMOUKALUMOHHBIX  [aHHbIX  (OTneyaTok  nanbla/cKaHMpoBaHHOE
nsobparkeHne nnua KnneHta) gonyckaerca Npu ycaoBMU, YTO MOBMIbHOE YCTPOMCTBO KnueHTa,
nocpeAcTBOM KOTOPOro ocyLiecTsaseTca A4ocTtyn 8 MobunbHoe npuioxeHune, n/vam nporpammHoe
obecneyeHne MOBUIbHOM YCTPOMCTBA He MoABEpraanucb MoAUOUKALMAM, HapyLLAHOLWUM
No/Nb30BaTe/IbCKOE COor/lallieHne, 3akntoueHHoe mexay KnneHtom u npomssoantenem MobuibHoro
yCTponcTBa U/Mamn nporpammHoro obecrneyeHus.

11 C momeHTa TexHuueckol peanunsaumm B baHke.
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BaHK He nonyyaeT, He aHa/M3UPYET U He XPAHWUT Takne AyTeHTUPUKAUMOHHblE AaHHbIEe, KakK
OTMeYaToK NanbLa/cKaHnpoBaHHOE U3obparxkeHne nnua KnneHra.

BaHK He HeceT OTBETCTBEHHOCTb M He OTBe4yaeT 3a cbou B paboTe mMobUABHOrO ycTpoicTBa Npu
Mcnoab3oBaHMM KnneHTom GyHKUMM CKAHMPOBaHMA oTneYaTKa NaabLa U M30bpaxkeHunsa nuua.

4.7. KnuneHT 06f3aH OCyLWECTBAATb M3MeHeHWe AyTeHTUPUKAUMOHHbLIX AaHHbIX B CAy4YasxX W
nopsaKke, nNpeaycMoTpeHHbIX PykoBoacCTBOM  nonb3oBaTena. [lo  enaHuwo  KaueHTa
AyTeHTMOUKAUNOHHbIE AaHHble MOTYT ObiTb MU3MEHEHbI, B TOM YMUC/e C UCNOoNb30BaHMeM KaHanos
ANCTAHLMOHHOIo 06CNyXMBaHMA, B COOTBETCTBUM C PYKOBOACTBOM MO/1Ib30BaTENS.

4.8. [pun otkpbiTun Cyetos, CyeToB BKIa[oB, npepocTtasneHnn Kpeautos, Bbinycke KapT ¢
ncnosibsoBaHnem KaHaioB AUCTAaHLMOHHOIO 06CYyKMBaHMUS baHK pyKOBOACTBYETCS UMELWMMNCA
B baHKe Ha aaTy 3akntoueHua [loroBopa KOMMIEKCHOro GaHKOBCKOro 06cayKMBaHUA CBEAEHUAMM
o KnueHTe, nonyyeHHbIMKN B pe3yabTaTe NpoBeaeHusa naeHTuounkaumm KnmeHTta B COOTBETCTBUM C
TpeboBaHMAMM 3aKoHoAaTesnbCcTBa Poccuitickoit Pepepaunm o NPOTUBOAENCTBUMU Aeranmsalmnm
(oTMbIBaHUIO) 40X0A0B, MOMYYEHHbIX NPECTYMHbIM NyTeM, U GUHAHCUMPOBAHUIO Teppopusma. B
cnyyae, ecavM Ha gaTy nogayv B baHK 3asaBneHuA Ha npepgoctaBieHMe 6aHKOBCKOW YCayrn ¢
ncnosibzoBaHnem KaHanoB AUCTaHUMOHHOroO GaHKOBCKOro obcnyxKmBaHus, nmerowmeca B baHke
cBegeHns o KnaneHTe He COOTBETCTBYIOT AeNCTBUTENbHOCTU KnneHT 06a3aH coobuwmTtb B baHK 06
N3MeHeHUn ceeaeHunii o KnneHTte B AeHb nogayn 3anB/ieHus.

4.9, MopAaaoK NOAKAOYEHUA U UCNO/Ib30oBaHUA MHTepHeT-6aHKa
4.9.1. MopgKntoyeHne K MHTepHeT-baHKy NPOM3BOAMTCA HA OCHOBAHMM 3asaBneHuUsa KnueHTa (3a
NCKNIOYEHNEM C/Ty4aeB, ONMCaHHbIX B N.1.2.1 HacToAwmx Ycnosuin). KAMeHT BbiparkaeT B 3aABNEHUMU
CBOe cornacve Ha nonyyeHue oT baHKa AyTeHTUOMKALMOHHBLIX AaHHbIX AAA OCYLLEeCTBAEHUA
noakntoveHna WHTepHeT-6aHKa. MoaknioveHne K UMHTepHeT-6aHKY NpoMcxoguT yepes akuenT
KnneHtom npepnoxeHua baHka o nogkntoueHun UHTepHeT-6aHKa nyTem cOoBepLIeHWA NepBoro
BXxoAa B IHTepHeT-6aHK, NCNONb3yA HanpaBieHHble BAHKOM NOTMH U Naposib Ha HoOMep TenedoHa,
YKa3aHHbIN B 3aABneHMU. CPOK AeUCTBUA HanpaBieHHbIX baHKOM AyTeHTUPUKALMOHHBIX AaHHbIX
coctasnset 30 (TpmauaTtb) KaneHgapHbIX AHEN. B cnyyae noakntodeHuns K MHTepHeT-6aHKy KaneHTa
Mpepcrasutenem KnaneHta nonHomoume Ha nogkaoyveHMe K MHTepHeT-baHKy M noayvyeHue
AyTEeHTUOUMKAUMOHHBIX  [aHHbIX  AOJ/IKHO  COAEepKaTbCA B O0OBEPEHHOCTM,  BblAaHHOM
MpeacTasuTento KANEHTa.
4.9.2. CTOpOHbI NPU3HAOT B KayecTBe eANHOM LWKaAbl BpeMeHU Npu paboTte ¢ UHTepHeT-6aHKOM
MOCKOBCKOe BpemsA. KOHTPONbHbIM ABAAETCA BpeMA CUCTEMHbIX YAcoB annapaTHbIX cpeacTs baHka.
4.9.3. baHK BnpaBe NPMOCTAaHOBUTb 06cayXKMBaHUe KaneHTa ¢ Mcnosb3oBaHuem MHTepHeT-6aHKa
6e3 ysegomneHuna KnveHta B ntobom 13 cneayowmx cnyyaes:

4.9.3.1. HecobnwogeHne KaneHTOM noNoOXKeHut [IpaBUA  KOMNNEKCHOro 6aHKOBCKOro

obcnykmBaHusa mam PyKoBoacTBa Mo/sib30BaTesisi, B TOM 4Yucae TpeboBaHMM K obecnevyeHuto

nHdopmalMoHHOM Be3onacHoCTy;

4.9.3.2. Hananume uHpopmauymmn o Komnpometauuu;

4.9.3.3. HanpasneHne KnneHTom B MWHTepHeT-OaHKe pacnopAXKeHUAs Ha npoBepeHue

onepauuu, KoTopas NPOTUBOPEUUT AEUCTBYIOWEMY 3aKoHOAaTeNbCTBY PP n/mam mosket 6biTb

onpegeneHa Kak COMHUTe/IbHasA onepauya B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PO 1 akTamum

LB P®. Mpw aTom BaHK BnpaBe BepHYyTb 6e3 ucnosiHeHUA pacrnops>keHne KanenTa;

4.9.3.4. HenpeactaBneHna KnmeHtom B baHK MHbOpMaLKMKM cornacHo n. 2.2.2 HacToALWMX

O6umx ycnosum;

49.3.5. B pamkax ucCnonHeHMA  3aKoHopgaTtenbctBa  Poccuiickon  depgepaummn o

NPOTUBOAENCTBMM Neranm3aumnmn (OTMbIBAHWUIO) AOXOAO0B, MONYYEHHbIX MPECTYNHbIM NyTeEM, U

bVHaHCMpPOBaAHUIO TEPPOPU3MA;

49.3.6. HenpeacTtaBneHna KnneHTom B bBaHK cBeaeHWi, 3anpawwMBaemMblX COrNACHO

n 1.9. HacToswmx O6WMX ycnoBui;

4.9.3.7. noctynneHune obpaweHuna KameHTta c npocbboi 0 NPMOCTaHOBAEHMN 0BCNYKMBAHUA

C ucnosnb3oBaHuem MHTepHeT-6aHKa B toboe MogpasaeneHne baHka nnm yepes KoHTaKTHbIN
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LEHTP;
4.9.3.8. B C/nyyae BBeAeHMUA B OTHoweHUN KnveHTa npoueaypbl 6aHKPOTCTBA;
4.9.3.9. noctynneHve ob6paLLEHNA 3aKOHHOrO npeacTaBUTENA (pPoAnUTENA, YCbIHOBUTENS,
noneuntensa) o6 oT3biBe paHee AAHHOrO COrnacuA Ha NpeAocTaBneHue foctyna K MHTepHeT-
6aHKy HecoBepLUIEHHOIETHEMY;
4.9.3.10. Bcay4ae ecnu gaHHble KnneHTa, cogepkatcs B 6a3e AaHHbIX BaHKa Poccum o cnyyanax
M NONbITKAX OCYLLECTBNIEHMA NEPEBOAOB AEHEXKHbIX CPeaCcTB 6e3 cornacus KANEHTa;
4.9.3.11. uHbIX cAy4aax, NPeayCMOTPEeHHbIX 3aKOHogatenbctBom P® uanm PyKoBoACTBOM
nosb3oBaTens.
B cnyyae, ecam ocHoBaHMEM ANA MPUOCTAHOBEHMA 06CayKMBaHMA KaneHTa ¢ ucnosb3oBaHMEM
NHTepHeT-6aHKa BbICTyNaeT HapyweHue KnMeHTOM yCTaHOBAEHHOro [J1oroBOpom KOMMNAEKCHOro
GaHKOBCKOro o06Cny»KMBaHUS nopAgKa WCNosib3oBaHWA WHTepHeT-b6aHKa, nMb0 OCHOBaHMEM
ABnAeTca 3asBneHne KnumeHta, T0 baHK MHPopmupyeT KnnmeHTa O TaKOM MPUOCTAHOBAEHUM U
NPUYMHAX, MNOCAYKMBLUMX OCHOBaHMEeM anAa Hero. WHbopmupoBaHue baHKkom KnueHTa
NpPon3BOAMTCA B A€Hb NPMOCTAHOBAEHNA NyTEM NpeacTaBAEeHUA COOTBETCTBYOLLENO YBeAOM/IEHUA
B ntobom MNoapasgeneHnn baHka nan B KOHTaKTHOM LIEHTpE.
4.9.4. Wcnonb3zoBaHue KnneHtom UHTepHeT-6aHKa BO30OHOBAAETCA MOC/AE YCTPAHEHUA NMPUYMH
NPUOCTAaHOBNEHNA Ha OCHOBAHWM 3aABneHUA nNo ¢opme baHKa, npesocTtaBneHHoro KaneHtom B
noboe MNoagpasaeneHme baHka.
4.9.5. KnneHT BnpaBe 0TKas3aTbCsA OT 006C/YKMBaHUA C Ucnonb3oBaHnem MHTepHeT-6aHKa nytem
npepoctasneHma B noboe MNoapasgeneHne baHKa NUCbMEHHOro 3aaBneHuA no ¢opme baHKa.
Ob6cnykuBaHme ¢ ncnonb3oBaHmem MHTepHeT-6aHKa B TaKOM Cayyae MpeKpalLaeTca ¢ MOMEHTA
nonyyeHua baHkom 3aasneHuna Knnenra.
4.9.6. MMpeKpaweHne o6CAYKMBAHMA C UcMNo/b3oBaHMEeM WHTepHeT-b6aHKa He BAMAET Ha
AENCTBUTENbHOCTb M NOPALAOK MCNONHEHUA PacnopaxeHni, chopmMMpPOBaHHbIX OT UMeHN KnneHTa
A0 MOMEHTa NpeKpaLeHna 0bcnyKnBaHUA.
4.9.7. O6bcnyxuBaHne KnumeHTa C wucnonb3oBaHMem WHTepHeT-b6aHKa npeKkpawaerca 6e3
yBegomneHna KnveHTta B C/lyyae OKOHYaHMA AenctBuAa [JoroBopa KOMMNAEKCHOro H6aHKOBCKOro
obcnyKMBaHums.
4.9.8. baHK BnpaBe B OAHOCTOPOHHEM MOPAAKE NpPeKpaTuTb obcnyxmBaHMe KnueHTa C
ncnonbsosaHmem WHTepHeT-6aHKa B cnyyae Heucnonb3oBaHuA KnmeHTom WHTepHeT-6aHKa B
TeyeHue 6 (LLecTn) KaneHZapHbIX MecAaLEeB C MOMEHTA NocieAHero Bxoaa B MHTepHeT-6aHK nyTem
HanpasneHua KAuveHTy NUCbMEHHOro yBegoMNeHuA Anbo ysepomneHua no WMHTepHeT-6aHKy.
Ob6cnykunsaHume c ucnonbsosaHnem MHTepHeT-6aHKa B TaKOM C/ly4ae NpeKkpaLwiaeTca No ctevyeHmm
10 (OecaTn) KaneHAapHbIX AHEN C MOMEHTa HanpaB/eHMa yBeAoM/IeHMA B aapec KnveHTa.
4.9.9. B cnyyae ecnu obcnyunsaHme KnneHTa ¢ ncnonbsosaHnem MHTepHeT-6aHKa npeKkpalweHo
Mo NpPUYMHaM, yKasaHHbiM B . 4.9.8. HacToAwmx Obuwmx ycnosuit, tHpopmmposaHne KnneHTtos 06
onepaumax No cyetam, B TOM 4YMC/e, COBEpPLUEHHbIX C UCNOJIb30BaHNEM 3/1EKTPOHHbIX CPeacTB
naaTerKa, OCyLLeCTBAAETCA NyTeM NpeAocTaBaeHns yseaomneHma B ntobom MNoapasaeneHnm baHka
B COOTBETCTBUM C pa3genom 6 O6Lmx ycnosuii.
4.9.10. baHK ocTaBnAeT 3a coboit NpaBo NpepbIBaTb NPeaocTaBAeHme ycayr Yyepes MIHTepHeT-6aHK
NO TEXHUYECKMUM MPUYMHAM.
4.9.11. baHK BNpaBe YyCTaHaBAMBATb IMMUTbI MPUHUMAEMbIX K UCNONHEHMUIO Yepe3 NHTepHeT-6aHK
NnepeBoOfOB MO MAKCMMANbHOW CymMmme MepeBoda M/MAM MO MaKCMManbHOU obuwei cymme
nepeBosOB 3a 33ZaHHbIM BaHkom nepuoa. UHdopmauma o6 yctaHoBAEHHbIX baHKOM AnmuTax
yKa3aHa B Tapudax 1 Ha Calite.
4.9.12.Mpn npoBefeHUM KOHBEPCUMOHHbLIX OMNepauui C ucnosnb3oBaHnem WHTepHeT-6aHKa
BBeAeHne AyTeHTUOMKALMOHHbBIX AAaHHbIX O3HAYaeT cornacve KnveHTa Ha nposBegeHuMe onepauum
Mo Kypcy, YKa3aHHOMY ANA AaHHOW onepaunn B UHTepHeT-6aHKe.
49.13.B cnyyae KomnpomeTtaumm KnueHT o0653aH HemeaNeHHO MPOU3BECTM  CMEHY
AyTeHTUOUKAUMOHHbBIX AaHHbIX, M60 coobwmTb 06 3TOM baHKy Yepe3 KOHTaKTHbIN LEHTP MK
noboe MNogpasaeneHme baHkKa.
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4.9.14. NMpwu ncnonb3oBaHumM MobunbHOro npunoxkeHunsa NHtepHeT-6aHKa 3anosiHeHME PEKBU3SUTOB
pacnopsAXXeHus Ha NepeBos MOXKeT BbiTb MHULMMPOBAHO NyTEM CYUTbIBAHUA MHPOpMauum 13 QR-
KO4a WM NyTEM CYMTbIBAHMA MHOOPMAUMM M3 NNATEXHOM CCbINKKU, NpUegen Ha yKa3aHHbIN
KnneHtom Homep TenedoHa MpU COBEPLUEHUM OMNAaTbl MOKYMKM HA CaliTe TOProBo-CEPBUCHOrO
npegnpuAatTna. B cnydae onpegeneHna baHKOM nosy4vyaTenAa nepeBoAa KaK NOCTaBLMKA TOBApOB,
paborT, ycnyr, KineHTy MoKeT 6bITb NpeasiorKeHO COBEPLUMTbL NepeBos No PEKBU3NTAM NoayYaTens,
yKasaHHbIM B QR-Koge WA nnaTeXHOW CCbl/iKe, npuweglein Ha yKasaHHbid KaneHTom Homep
TenedoHa Npu COBEPLUEHMN ONAATbl MOKYMKU Ha CalTe TOProBO-CEPBMUCHOMO NPeANPUATUA, @ TaKKe
Nno peKBM3UTaM MoJyyaTensa, 3apaHee M3BeCTHbIM baHKy. Ycnyra nepesoga WMCNOAHAETCA WU
KOMMCCMOHHOE BO3Harpa)kgeHne baHka B3vmaeTca ¢ KaneHTa B COOTBETCTBMM C BblOPaAHHbLIM
KnneHTOM BapuaHTOM.

4.9.15. UIHTepHeT-6aHK MOXKeT Mcnonb3oBaTbCA KnneHTom ana nonydeHna oT baHKka ycayr,
OKa3blBAaeMbIX B PaMKaX MHbIX, OT/IMYHbIX OT [loroBOpa KOMNAeKCHOro 6aHKOBCKOro 06CcnyKnBaHus,
[,0roBOPOB, CTOPOHAMM KOTOPbIX ABNAIOTCA baHK n KnueHT, a TakXKe 414 3aKN04eHUA, UCNOAHEeHUA,
M3MEHEHMA W PACTOP)KEHMA TaKUX [0roBopoB. COCTaB YyKa3aHHbIX Bblwe YCAyr, AEUCTBUA C
O0roBopamm, a TaK¥Ke MOpPALOK MX OKa3aHWA UM coBeplleHWA onpeaenarTca PyKOBOACTBOM
nonb3oBaTesa no pabote B IHTepHeT — baHKe.

4.10. MopAaaok ob6cnyxnsaHna yepes KOHTaKTHbIN LEHTP

4.10.1. KOHKpPETHbIA nepeyeHb ycayr, npegoctaBnadembix BbaHKom 4yepe3 KOHTAKTHbIM UEHTP,
pa3melleH B PykoBoacTee nosb3oBaTensa no o6cnykmBaHnio B KOHTaKTHOM LieHTpe baHKa.

4.10.2. Mpn wncnonb3oBaHUU ycayrn bBaHK-KOHHEKT KAueHTy npefocTaBaseTcA BO3MOXKHOCTb
3aKkno4atb ¢ baHKOM [0roBopbl O NPefoCTaBAEHUU OTAENbHbIX OAHKOBCKUX YyCAyr B paMKax
[oroBopa KOMMAEeKCHOro 6aHKOBCKOro  06cAy)KMBaHMA, nogasatb PacnopsykeHusa o6
ocyuwiectsiieHMn nepesogos no Cyety yepe3 KOHTAKTHbIM LLEHTP, N0o4aBaTh 3aaBieHMA 06 OTKase
paHee npeaocTaBAeHHbIX ycnyr baHKa.

[orosBopbl O npeaocTaBNeHUU OTAENbHbIX OaHKOBCKMX ycayr B pamKax Jlorosopa
KOMMIEKCHOTrO 6aHKOBCKOrO 06CNyKMBaAHUA 3aKAOYAOTCA B NUCbMEHHOW dpopme nyTem obmeHa
3NEKTPOHHbIMMU AOKYMEHTaMM, NepesaBaeMblMM MO KaHanam cBasu (MHTepHeT n TenedoHHoe
COeANHEHME), NO3BONAKOLWMMN AOCTOBEPHO YCTAHOBUTbL, YTO AOKYMEHT UCXOAMUT OT CTOPOHbI NO
[orosopy. JocToBepHOCTb noatesepXaaeTca NCNONb30BaHNEM KnneHtom CBOMX
AyTEeHTUOUKAUMOHHBIX AaHHbIX. [LOroBOpbl 3aKA4alTCcA NyTem NpuHATUA KnveHTom odepTbl
baHka, nepegmaHHoW nocpeactBom TenedpoHHoro coeanHeHua. OdepTa coaepkuT Bce
CyLLecTBEHHbIe YCI0BMA A0roBopa. KAneHT ocyLecTBAAET akLenT, nyTem HanpaBaeHUA OTBETHOro
roN0coBoro coobuweHma o cornacmm c ycnosmamu odepTsl. lMognmcaHne goroBopa oOCyLLEeCTBAAOTCA
C MCNONb30BaHMEM aHasora cobctBeHHOpy4YHOW noanucu KnneHta B Buae npeobpa3oBaHHOW B
3NEKTPOHHYO GOpMy rosocoBoit MHPopmaumun. MopasoK akuenTa M NoanMCcaHUMA [0roBOpPOB
ycTaHoBNeH PykoBoACTBOM NO/b30BaTeNA NO 06CNyXKMBaHMIO B KOHTaKTHOM LeHTpe baHKa.

Ncnonb3oBaHne KnneHTom AyTeHTUOMKALMOHHBIX AaHHbIX M aHA/lora CO6CTBEHHOPYYHOM
noanucK ABNAETCA HaA/eXKalMM NoATBEPKAEHMEM TOTO, YTO 3NEKTPOHHbLIN AOKYMEHT COCTaB/NEeH
KnneHtom. CTOPOHbI NPU3HAKOT, YTO SNEKTPOHHbIE AOKYMEHTbI, NepeaaBaemble No KaHanam CBA3N
(TenedoHHOE coepuHeHMe) B COOTBETCTBMM C PyKOBOACTBOM M0/b30BaTeNd, MNPU3HAOTCA
UMeLWMMN PABHYIO OPUANYECKYIO CUNY C AOKYMEHTAaMU, COCTaBAEHHbIMU KaneHTom n baHkom Ha
bymaxXHOM HocuTene W  NOAMUCAHHBIMWU UMK  COBCTBEHHOPYYHO, W  MOTYT  CAYXKUTb
OOKa3aTenbcTBOM B cyae. [JOCTOBEPHOCTb 3/IEKTPOHHbLIX [AOKYMEHTOB KiueHTa, cuuTaeTca
YCTaHOBNEHHOM, NPU YCNOBUK, YTO NpoLeaypbl NPoBepKn AyTEHTUGUKALMOHHBIX AaHHbIX KaneHTa
AaNV NONOXKUTENbHbIN pe3ynbTar.

[IOKymMeHTbl, COCTaB/ieHHble B 3/IEKTPOHHON ¢Gopme W NOANMCaHHbIE AHANOrom
cobCTBEHHOPYYHOW MOANMWCM B COOTBETCTBMM C PyKOBOACTBOM MNO/Ib30BATENA, ABAAKOTCA
OCHOBAHMEM AN NpoBeAeHUn onepaumii BaHKoM /UK COBEPLIEHUA UHbIX CAE/OK.

KAneHT cornawaerca, 4To B CAyvaax 3aK/Ao4eHMA A0roBopoB, nofayvm PacnopaxeHui Ha
coBeplleHWe onepauuin no cyetam, nepegadn nHbopmauum 4yepes KOHTAKTHbIA LEHTP CceTu
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3N1EeKTPOCBA3KU, B TOM 4YMC/NEe NOABUKHOW paanotTenedoHHOW cBA3U M/unn cetu UHTepHeT, He
ABNAIOTCA 3aMLLEHHBIM KaHaNoOM nepeaaym MHGopmaunu.

Mpyn oOKasaHMM 6GaAHKOBCKMX ycAyr 4yepe3 KOHTaKTHbIA LEHTP A1A YCTaHOBAEHWUA
TenedoHHoro coeanHeHna ¢ KAMEHTOM MCNob3yeTca TONbKO TenedoHHbIN Homep (TenedoHHble
Homepa), YKa3aHHble KnneHtom B KomnnekcHom
3aasneHnn/3assneHmm/CornaweHnn/NMCbMEHHOM YyBeAOM/IEHUM 06 M3MEHEHUM CBeAeHUl o
KnneHTte, npu ycnoBuu oTcyTcTBMA B baHKke MWHbopmaumm OT KameHTa O npekpaweHun
MCMNONb30BaHMA KNMEHTOM COOTBETCTBYHOLLErO TelehpOHHOro Homepa.

K/NIMEHT 0Cco3HaeT M CornallaeTca Ha 3anuncb TenedoHHbIX NePeroBopoB, a Tak:Ke NPU3HaeT B
KayecTBe A0MNYCTMMOro M A0CTAaTOYHOrO A0Kas3aTesbCTBa, NMPUroAHOro ANA NpeabaBAeHUA NpuU
paspeLleHnn CNopoB B cyae 3anuceit TeniepoHHbIX NEPeroBopoB Mexay paboTHNMKOM KOHTaKTHOro
ueHTpa M KAMeHTOM, OCyLecTB/eHHbIX BaHKOM Npu MOMOLM CheumanbHbiX TEXHUYECKUX U
NPOrPaMMHbIX CPEACTB Ha MarHUTHbIX U UHbIX HOCUTENSAX.

4.11. MopAaaoK oKazaHUA MHGOPMALMOHHO-TEXHO/IOTUYECKUX YCAYT.

4.11.1.baHK MOXeT OKa3blBaTb KAWEHTYy MHPOPMALMOHHO-TEXHOJIOTUYECKME YCAYyTKM Mo
OpraHM3auum Joctyna K MHGOPMAUMOHHBIM CUCTEMAM WMHbIX JINL, C UCMONb30BAHMEM KAHANOB
ANCTAHUMOHHOTO GAHKOBCKOrO 0OCNYXMBAHWA HA OCHOBE WMHTErpauMm C  BHELWHWMMU
MHPOPMALMOHHBIMUM CUCTEMaMU. B ciyyanx, yCTaHOBIEHHbIX 3aKOHOLATENbCTBOM, TaKMe yCayru
MOryT OblTb OKa3aHbl Ha OCHOBE WHTErpauumM ¢ rocyAapCTBEHHbIMM  MHOOPMALMOHHBbIMMU
cucTemamu.

4.11.2. lnuom, OTBETCTBEHHbIM 33 PYHKUMOHMpPOBaHNE MHGOPMALMOHHOM CUCTEMbI ABAAETCA ee
onepaTop, OCYLWEeCTBAAWMIA [eATEeNbHOCTb NO  3KCNAyaTauunm WMHPOPMALMOHHON CUCTEMDI.
OnepaTop obecneumBaeT cobnogeHne TpeboBaHMI 3aKOHOAaTeNbCTBA Npu cbope, xpaHeHUN n
06paboTke WMHPOpMauuK, cogepkawencs B MHOOPMaALMOHHOM cucteme. oOpALOK OKasaHUA
NHOOPMALMOHHO-TEXHONOTUYECKMUX  YCAYr €  WUCMOJIb30OBAaHMEM  KaHa/NoB  AUCTAHLMOHHOIO
6aHKOBCKOro 06CcnyXMBaHUA YCTaHAB/IMBAETCA COOTBETCTBYOWMM PYKOBOACTBOM NO/Ib30BATENA.

5. YCNYrA «MH®OOPMWPOBAHUE MO KAPTE PUSH/SMS» / « IHOOPMUPOBAHUE MO KAPTE
E-MAIL» U BAHK-UHPO
5.1. MNopagok npegoctasneHnsa yeayrm «UHpopmuposaHme no Kapte Push/SMS» /

«NHPopmmpoBaHmne no Kapte E-mail» ¢ Mcnonb3oBaHMem TeKCTOBbIX COOBLLEHUI W3/OXEH B
PykoBoacTBe nonb3oBaTens no pabote c KapTamu naaTexHbix cuctem Visa International,
Mastercard Worldwide, Mup, UnionPay International. PykoBoactBom nosnb3osatena moryTt ObiTb
YCTaHOB/IEHbl AOMNOJIHUTENIbHbIE AENCTBUA, 6e3 COBepLUeHUs KOTOPbIX CO CTOpPOHbl KaneHTa
nosyyeHue TeKCToBbIX CO0bLWeHN ByaeT HEBO3MOMXKHO.

5.2. baHK BNpaBe NPMOCTaHOBUTb OKasaHue ycayrn «MHdopmupoBaHue no Kapte Push/SMS» /
«MHbopmmpoBaHme no Kapte E-mail» B cnyyae noctynnenma B baHk uHPopmauum o
KomnpomeTaumn. O npuocTaHOBAEHUN OKa3zaHuA ycayrn « MHpopmmnposaHue no Kapte Push/SMS»
/ «WUHbopmupoBaHne no Kapte E-mail» BaHK yBegomnser KauveHTa nytem WCMNo/b30BaHMA
KOHTaKTHOM MHPopMaLumn, nmetoweiica y baHka ana ceasm ¢ KnmeHtom.

5.3. B pamkax ycnyrn baHKk-uHPo BbaHK npepoctasnsetr KaneHTy MHpopmaumio no Jorosopy
KOMMNIEKCHOTO ©HaHKOBCKOro 0OCNYXMBaHUA, KPeaUTHbIM NPOAYyKTaM, HOBbIM MPOAYKTAM U
ycnyram, u uHylo uMHbopmaumio (K TakKMM  MHGOPMAUMOHHLIM  COOBOLIEHUSAM OTHOCATCS:
npeaynpexaeHve o HacTynaeHuu Aatbl nnatexka no Kpeguty, ysegomneHns o Heob6xoammocTu
npeaocTas/ieHma B baHK AOKYMEHTOB COrnacHo NyHKTy 2.2.2 HacToAwmx O6Lwmx ycnosuii 1 T.4.).

6. UHOOPMWPOBAHME O COBEPLUEHMW OMEPALMIA C UCNO/Ib3OBAHUEM S/IEKTPOHHbIX
CPEACTB NNIATEXA

6.1. bBaHK MHPopmMpyeT KAneHTa 0 coBepLUEHHbIX ONEpPaLUAX C UCNOJ/Ib30BAaHUEM INEKTPOHHbIX

CpeacTB njaTexa nytem HanpasneHua KnueHTy yBeaOMAEHUA OAHMM WKW  HECKOJIbKUMMU
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cnocobamn (ocHoOBHble cnocobbl HanpaBieHUA yBELOMJIEHUIA) B COOTBETCTBUM C 3aABAEHUEM
KnneHTa:

6.1.1. B UHTepHeT-6aHKe, NpU yCcnoBUM NogkaoveHnsa ycayrn UHtepHeT-6aHK. YBegomneHune B
NHTepHeT-6aHKe HanpaBAAeTCA M CTAHOBMUTCA AOCTYMHbIM ANA O3HAaKOMAeHUA KaneHTom Ha
cnepylowmn  OnepauMoHHbIM  AeHb Noc/ie NpoBeAeHUA onepauuMm € MUCMOJIb30BaHMEM
JNeKTPOHHOro cpeacTsa naatexa no Cuety KnveHTa B BUAE 0H6HOBNEHWUA TEKCTa cOObLWEeHUs co
CCbIIKON Ha chOpMMpPOBaAHHYO BaHKOM BbIMMUCKY C yKazaHMeM onepauui 3a npeablaylunin aeHb.
YBepomneHne baHKa, HanpasneHHoe B WHTepHeT-6aHKe, cuMTaeTca nony4vyeHHbim KaveHTom ¢
MOMEHTA, KOr4a OHO CTano AOCTYNHbIM ANA 03HaKomneHua KnneHTta B MHTepHeT-6aHKe.

6.1.2. nytem GopmMMpPOBaAHUA U NpenocTaBaAeHNa yBegoMaeHnsa o6 onepaumsax, COBEPLUEHHbIX C
MCNONb30BaHMEM INEKTPOHHOrO CpeacTBa NJaTexka, 3a Npeaplaylmnii KaneH[apHbIM mecal, B
nobom MogpasaeneHnn baHka oanH pas B mecAl, B AaTy, yKa3aHHy KnveHTom B 3asaBneHuun. B
cnydyae, ecnM pgaTta noJiydeHua yBeAOMJIEHMA He YKa3aHa B 3adABJIeHUW, yBeAoMJIeHUe
npeaocTaBnAeTca OAMH pa3 B mecal Ha 5(MaTtbin) pabounit geHb mecsaua, cnedylollero 3a
OTYeTHbIM. YBegomneHne baHKa B BMAE BbIMUCKM B OYMA)KHOM BMUAE CYMUTAETCA MOJIyYEHHbIM
KaneHTom ¢ mMomeHTa, Korga OHO cPOpMMPOBAHO WM CTano AOCTYMHbIM ANA MONYYEHUA B
MoapasgeneHmn baHkKa.

6.1.3. nytem dopmMMpOBaHUA U NpenocTaBaeHNa yBegoMmaeHusa ob onepaumax, COBEpPLUEHHbIX C
MCNO/MIb30BaHMEM DJIEKTPOHHOrO CPeAacTBa NJaTeXKa, 3a Npeablaywmi KaneHaapHbld mecsl, Ha
afpec 3/eKTPOHHOM MOYTbI, YKAa3aHHbIN B 3aABNEeHUM KnueHTa, ogMH pas B Mecsl, He nosgHee
5(MNsaToro) pabouyero aHA mecAua, CNeAyoLEero 3a OTYETHbIM;

6.2. Bblbop cnocoba/HeckonbKMx  cnocoboB  HanpaBneHus  BaHKOM  yBeAoOMAEHWI
ocywecTtenseTca KanmeHTom Ha ocHoBaHuMM KomnnekcHoro 3aseneHus / 3assneHua o Bbibope
cnocoba nHpopmunposaHua. B cnyyae ecnv KnmeHT He Bbibpan cnocob HanpaBieHMA yBeAOMAEHUN,
To KnneHT nonyyaet ysegomnenua B lNMoapasgenenmax baHka B cooTBeTcTBUM € N. 6.1.2. HacToALWMX
O6uwmx ycnosuit u/vnu B UHTepHeT-6aHKe, B cOOTBETCTBUM C N. 6.1.1. HacToALWmMX OBLLMX YCAOBUIA.
B cnydyae 3akntouveHuna Jorosopa KOMnaekcHoro 6aHKoBckoro obcnymsaHua yepes Cant baHka
nan MobunbHoe npunoxeHue, baHk MHPopmupyeT KameHTa O COBepLUEHHbIX onepauuax c
NCNO/NIb30BaHMEM 3NEKTPOHHbIX CPeACTB MJaTexa NyTem HanpasneHua KnveHTy yseaoMaeHWUN B
NHTepHeT-6aHKe (B T.4. MOOMIbHOM NPUNOHKEHUN).

6.3.  KnueHT moXKeT NogKAUYNTb AONONHUTENbHbIM CNOCO6 HanpaBneHMa baHKoM yBe4OMNEHUI
- nyTem opMmnpoBaHMA 1 NPeaoCTaBNAEHNA yBEAOMIEHUI B pamKax ycayrn « MHpopmmpoBaHue no
KapTe Push/SMS» / «UHbopmupoBaHMe no Kapte E-mail» B cooTBeTcTBMM C PyKoBOACTBOM
nonb3oBaTens M HactoAwumu [Mpasunamu. «UHbopmupoBaHne no Kapte Push/SMS» /
«MHPopmmpoBaHMe no Kapte E-mail» 6yger ABAATbCA  AOMNONHUTENbHBIM  crlocobom
MHOOPMMPOBAHUA B CAy4Yae ero MNOAKNIYEHUA KAWEHTOM. YBeAOMAEHWE B paMKax YCayru
«NHPopmuposaHmne no Kapte Push/SMS» / «UHPopmuposaHue no Kapte E-mail» cuutaetca
Nosy4yeHHbIM KAMeHTOM B AaTy ero HanpasaeHua KnneHTty baHKOm, eCan MHoe He NpeayCcMOTPEeHOo
PykoBoacTBOM No/sib30BaTeNA.

6.4. KnueHT— pgepxatenb KapTbl bBaHKka gononHutenbHo nHGopmupyeTtcs baHkom 06 onepaymax
C ucnonb3oBaHnem KapT BaHKa nytem ¢GOpMUMPOBAHUA WM NpPeaoCTaBNEeHUA YyBeLOMIEHUN B
baHkomaTax BbaHKa B BMAE BbIMUCKM MO CYETy, K KOTOpOoMmy BbinyweHa KapTa, BKAlouatowien
nHbopmaumto o nocnegHux 12 ([BeHaauatv) onepaumax ¢ MCNOAb30BaHMEM KapTbl, npoweawmx
aBTOPM3aLUIO B NPOLLECCUHIOBOM LeHTpe baHKa. [laHHble yBeOMNEeHUA CUUTAIOTCA NOYYEHHbIMUN
KnuneHtom-gepkatenem Kaptbl baHka B gaty 3anpoca ysegomneHus. MNoareepxaeHnem 3anpoca
asnaetca seoa NUH-koaa.

6.5. VYcayrm, B pamkax KOTOpbIX MNPOM3BOAMTCA AOMONHUTENbHOE UWHPOPMMPOBaHME B
cooTBeTcTBMM C N.6.3. 1 6.4. O6WNX YCNOBMIMA, OKA3bIBAIOTCA 3a AOMONHWUTENbHYHO NAaTy B
cooTBeTcTBUM C Tapudamm baHka.

6.6. B cnyyae ecnm UHTepHeT-6aHK y KnneHTa He nogkatodeH / oTkAodeH / 3a610KknpoBaH, baHk
nHbopmmpyeT KnmveHTa O COBEPLUEHHbIX Onepaumax C UCNONb30BAHMEM 3/NEKTPOHHbIX CPeacTB
nnartexa B nopAagKe, NpeaycMoTpeHHoM n. 6.1.2. HacToAwmx O6LWMX YCNOBUNA.
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6.7. Ecnm KnuneHt yBegomnseTtca baHKoM 0 coBeplueHUU onepaLmin HECKONbKMMKU cnocobamm
(Hanpumep, nonyyeHmem ysegomneHmin B NoapasgeneHnax baHka n TeKCToBbIM COObLEHNEM B
pamKax ycayrn «MHdopmmnposaHme no Kapte Push/SMS» / «MHbopmmpoBaHue no kKapte E-mail»,
To KAneHT cumTaetca NPOMHPOPMMPOBAHHBIM C MOMEHTA MNoayvyeHua Haumbonee paHHero
yBegomneHumsa ot baHka.
6.8. B yBegoMAneHUAX, HanpasAfAemblX B COOTBETCTBMM C N. 6.1. HacToAwmx O6WMX ycnosui
YKa3blBalOTCA:

—  HaMMEHOBaHWEe UM UHble PEKBU3UTbI baHKa;

—  cyeT u/van Homep, Koa, U/Mnm nHon naeHTMOUKATOP SNEKTPOHHOIO CPeACTBa NaTexKa;

—  BWA onepauuu;

—  paTa onepauuu;

— CymMMma onepaumu;

— CYMMa KOMMCCMOHHOIO BO3Harpa*kaeHusa (B cnyyae ero BaumaHusa nmbo nHbopmaumnsa ob
€ro oTCyTCTBUK);

—  MAeHTUOUKATOP YCTPOWMCTBA MPM €ro NPUMEHEHUM ANA OCYLWECTBAEHMA onepaummn ¢
NCMNoab30BaHMEM 31EKTPOHHOIO CPEeACTBa NAATeNXa.

7. NOPAOOK OCYLLECTBNEHNA KOHBEPCUOHHbIX ONEPALUN
7.1.  bBaHK ocyL,ecTBNAET KOHBEPCMOHHbIE ONepaLnm cneayowmx BUa0B:

— CTaHAapTHble KOHBEPCMOHHbIE onepaunn (B T.4. no MopyyeHuto « Mol Kypc»);

— KoHBepcuoHHble onepaumm ¢ ObecneymnTenbHbIM B3HOCOM.
7.1.1. CraHOapTHble KOHBEPCUOHHbIE OMepauyMmn OCYLLLECTBAAKTCA HA OCHOBaHWM PacnopaxeHua
KnuneHTa, npenoctaBAeHHOro Ha 6ymarKHOM HOocuTesie B BUAeE 3anAB/IEHMA Ha COBEPLUEHNE CAENKM
no Kynae-npoAaxkM 6e3HaNMYHOM MHOCTPaHHOM BantoTbl No ¢opme BaHka B MoagpasgeneHuu
BaHKa, 160 Ha ocHoBaHWMK PacnopskeHna KaneHTta, nogaHHoro nytem obpaieHns B KOHTaKTHbIN
ueHTp baHKa, "Mbo Ha ocHoBaHWKM PacnopsaxkeHns KnveHTa B aNeKTPOHHOM dopme nocpeacTBOM
NHTepHeT-6aHKa B COOTBETCTBMW C PyKOBOACTBOM NONb30BaTens no pabote B MHTepHeT-6aHKe. B
3asBNIEHMMN YKa3bIBAlOTCA BCE CYLLECTBEHHbIE YCNOBMA KOHBEPCMOHHOW OMNepaummn: CyMMbl
noKynaemowm n npogasaemoit Bantotbl, Kypc BantoTbl No caenke, cyeta oA CNUCAHMA U 3a4MUCNEHNA
Bantotbl, fata v Bpema MOCTYNJeHUA 3aaBNEeHUA, pPeKBum3suTbl KaumeHTa. BbaHK wucnonHaer
PacnopsarkeHne KnmneHTa nytem nepeBoaa CpeacTsB No cyeTam. MNoaTsepaeHMeM OCYLLeCTBAEHUA
KOHBEPCMOHHOW onepaummn ABASETCA BbiNMcKa No cYeTy U/MAnM MHOWM AOKYMEHT MO YCMOTPEHMUIO
baHKa.
7.1.2. CraHpapTHble KOHBEPCMOHHbIe onepauun OCyLLeCcTBAAKTCA B noapasaeneHuax baHka, a
Takke B MWHTepHeT-6aHKe no Kypcy baHKa, YyCTaHOBAEHHOMY Ha MOMEHT COBepLUeHUsA
KOHBEPCMOHHOM onepaumn. KnMeHT Ha MOMEHT coBeplleHns onepauum B MNogpasaeneHmm baHka
AN NOATBEPKAEHUA onepaumn B MHTepHeT-6aHKe obecneunsaeT Ha CueTe, MO0 BHOCUT B Kaccy
MNogpasgeneHna baHKa MNOAHYID CyMMYy ANA KOHBepTauuu AeHeXKHbix cpeacts. CTaHAapTHble
KOHBEPCMOHHble onepaumm no MopydyeHnto «Moii Kypc» ocyuiectsasatoTca B MHTepHeT-6aHKe no
Kypcy KnmnenTta. BaHk akuentyeT MNopyyeHne « Mol Kypc» ec/in B TEYEHUE CPOKa, YCTAHOBNEHHOIO
A0 [atbl akuenTa Mopy4yeHua «Mol Kypc» (BKAtouMTenbHo), Kypc BantoTel, gocturHet B ntobon
AeHb A0 uctedeHns Jatbl akuenTa MNopydeHns « Mol Kypc» 3HaYeHus, yKasaHHoro KnveHtom. baHkK
ncnonHaet MNopyveHne «Momn Kypc» B MOMEHT aKkuenTta MopyyeHna «Mon Kypc» npu HaMYMKM Ha
CyeTe NONHON CyMMbl AN KOHBEPTALMKN AEHEXKHbIX CPeACTB.
7.1.3. KoHBepcuoOHHble onepaunmn ¢ ObecneymTenbHbIM B3HOCOM OCYLLECTBAAOTCA B MIHTEpPHET-
baHKe, ecqin MHOe He corsiacoBaHo baHKOM 1 KaneHTom, B COOTBETCTBUM C YC/IOBUAMM 3aKJTHOYEHUA
A0roBOPOB Kyn/n-npogaxu 6e3HannyHoi BantoTbl «bupkeson moct» B MNAO «baHK «CaHKT-
Metepbypr».
7.1.4. lpoBeaeHne KOHBEPCUOHHbIX OnepaLyMii HEBO3MOXHO MO CYETAM BblAauM LLefeBbiX 3alMMOB,
cyeTam, K KOTOPbIM BbINylWeHbl KapTbl TMna "[eTckaa" M cyeTam, Ha KOTOpPble HAMOXKEHbI
OFPaAHMYEHUA MO PACNOPSANKEHUIO [OEHEXHbIMU CPeAcTBaMM B CAYYasAX, YCTAHOBJIEHHbIX
3aKoHogaTenbcteom PO.
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7.2. Npu ocywectBneHnm KAneHTomM KOHBEPCMOHHOM onepauum B 6e3HannyHon dopme cymma
npuobpeTaemoi M NnpoaaBaemoit BantoTbl OKpyrnaeTcs 40 BTOPOro 3Haka nocse 3anatoi. Mpu astom
ANna npuobpeTaemolt CyMmmbl MCNONb3YETCA METOZ OKPYF/IeHMA K MeHbLllemy, a A1A NpoAaBaeMon
CYMMbl — MeToZ, OKpyrneHma K 6onbwemy. Ecam nocne okpyrneHua ogHa nam obe nonyvyaemble
BE/INYUHbI PaBHbl HYAHO, TO OCYLLECTBUTb KOHBEPCMOHHYO ONEpPaLUI0 HEBO3MOMXKHO.

7.3. KoHBepTauuMa no onepauuMam C Wcnonb3oBaHMem KapTbl W/MAM ee PEKBU3IUTOB
OCYLLECTB/AETCA B COOTBETCTBMU C YC/NIOBMAMMW BbIMyCKa M 06CNyXKMBaHUA OGAHKOBCKUX KapT B
MAO «baHK «CaHKT-lNeTepbypr».

7.4. TepmuHbl, uUcnonblyemble B HacToAwWwem pasgene 7 U He onpegeneHHble B pasgene
«TepMmuHbl K1 onpegeneHua» OO6WKUX YCNOBWIA, TPaKTyOTCA B COOTBETCTBMU C YC/N0BUAMMU
3aK/1l0MEeHMA A0rOBOPOB KynamM-npoaaxu besHannyHon BantoTbl «buprkesoit moct» B NMAO «baHkK
«CaHKT-MNeTepbypr».

8. NOPAOK BHECEHMA USMEHEHMIA U A ONONHEHUA B ;OTOBOP KOMMNEKCHOIO
BAHKOBCKOI'O OBC/TYXXUBAHUA

8.1. BHeceHMe nameHeHM B JoroBop KOMNAEKCHOro 6aHKOBCKOro 06CNyKMBaHUSA, B TOM YMcae
yTBepKAeHNe BbaHKkom HoBoW peaakuuu MpaBua KOMMNAEKCHOro GaHKOBCKOro ob6CnyKuBaHUS,
PykoBoacTts nonb3osatena u/unn Tapudos (M3meHeHMe pa3mepos, YCAOBUI M NOpAAKa ynaathl
KOMMWCCMOHHOIO BO3HarpaxAeHua, YCTaHOBNEHHbIX Tapudpamu, BBeAeHME B LeNCTBME HOBbIX
Tapuodos), ocyuwectsnaetca baHKkom B nopaaKe, NpesyCMOTPEHHOM HacToALWMM pasaenom Obuwmx
YCNOBWI, C y4eToM ocobeHHOCTeN, yCTaHaBAMBAEMbIX YCNOBUAMM NPeAOCTaBNeHUA KOHKPETHbIX
ycnyr. baHk nHdopmupyet KnveHTta 06 yTBEepKAeHMM HOBOM pedakumu lMpaBua KOMMNAEKCHOTO
H6aHKOBCKOro obcny»KmBaHuA, PykoBoacTB nosb3oBatens W TapudpoB nNyTem pasmeLleHus
nHoopmaumm Ha Caiite baHka 3a 10 ([ecATb) KaneHAAPHbIX AHEN A0 BCTYN/JeHUs B CUAY HOBOM
pesakumn  Mpasun/Pykosoacts/Tapudos, Takke baHK npeaoctaBnseT  BO3MOXHOCTb
03HaKoMMTbCA ¢ pegakumen Npasun/Pykosoacts/Tapudos B NoapasaeneHmax baHka.

8.2. Mpwu Hecornacum c usmeHeHuamu MNpasun, PykoBoacTs nosb3osatena u/wnamn Tapudos
KAneHT wmeeT npaBo pacToprHyTb [lOroBop KOMMIEKCHOro 6GaHKOBCKOro 06Cny»KMBaHMS,
OTKA3aTbCA OT MOJ/Ib30BaHMA OTAENbHbIMM GAHKOBCKMMM YCAYraMM B OAHOCTOPOHHEM Mopsake
nyTem npeacTaBNeHMA COOTBETCTBYOWLEro 3aABneHMA B baHK, noraweHua umetowencs
33[0/KEHHOCTM no  Kpegutam, npenocTaBieHHbIM B pamkax [loroBopa KOMMIEKCHOro
GaHKOBCKOro 06Cny»KnBaHMA, 3aKkpblTus CuyeTtoB, o06cayxuMBaemblx B pamkax [orosopa
KOMMNeKCHOro 6aHKOBCKOro obcnyKmBaHus, B TeyeHme 10 (JecaTu) KaneHAapHbIX AHeN A0 AaTbl
BBeZeHMA B AelcTeme HoBbIx Mpasun, PykoBoacTs nonb3osatens/Tapudos. HenpeacrasneHue B
baHK 3aABneHMA, HenoraweHue 3a40/KeHHOCTM No KpeauTtam M HencnonHeHue o06a3aTtenbcTs B
pamkax CornaweHua «bupXKeBOM MOCT» K MOMEHTY BCTYMN/JEHUA B CUAY M3MEHEHWIA SBNAETCA
cornacnem KnaneHrta c Takumun MU3MeHEeHUAMM.

9. OTBETCTBEHHOCTb CTOPOH

9.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 33 HEUCMO/IHEHME (HeHaaeXKallee UCNONHEHNE) CBOUX
obsasaTenbcts no [oroBopy KOMMNAEKCHOro 6GaHKOBCKOro 06CNyXMBaHWA B COOTBETCTBUM C
3aKoHoZaTenbCcTBOM Poccuiickon deaepaumn.

9.2. CTopoHbl 0cBOOOKAAIOTCA OT OTBETCTBEHHOCTM 32 MOJIHOE WAW YAaCTUYHOE HEWCMNONHEHWE
CBOMX 00A3aTenbct8 no [oroBopy KOMMAEKCHOrO 6aHKOBCKOro 0OCAYXWBaHUA, ecau
HEUCNONIHEHWEe byaeT ABAATbCA CAeACcTBUMEM OOCTOSTENLCTB HEMNPEeoAo/IMMOMN CUAbl, TO €eCTb
4ype3Bbl4aMHbIX M HENPeaoTBPATUMbIX OOCTOATENbCTB, BO3HUKLIMX MOC/AE BCTYN/AEHWUA B CUY
LoroBopa KomnaeKkcHoro 6aHKoOBCKOro obcnyKumBaHua. [lencreme o6cToATENbCTB HEMNPEOAO0ANMOIA
cunbl CTOPOHbI A0MKHbI NOATBEPXKAATb AOKYMEHTAMW KOMMNETEHTHbIX OopraHoB. O HacTynieHun
obcToaTenbCcTB Henpeogonmmon cuabl CTOPOHbI 06A3ytoTCA M3BelwaTb APYr Apyra B CPOK He
nosgHee 5 (MaTtn) paboumnx gHel OT HACTYN/IEHMA YKa3aHHbIX COObITUIA.

9.3. K Takmm obcTosATenbCcTBaM ByAyT OTHOCUTBLCA: BOEHHbIE AENCTBMA, MaccoBble BecnopaaKu,
CTUXMNHble 6encTBUs, OTK/OYEHWE 3/EKTPO3Hepruu, 3abacToBKM, U Apyrne ob6CTOATENLCTBA,
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Aenatowme HEeBO3MOMHbIM  UCMOHEHME 00683aTenbcTs, NpeaycMOTpeHHbIX JloroBopom
KOMMIeKCHOTro 6aHKOBCKOro 06CNyKMBaHUA.

9.4. CrtopoHa, noABeprwancA nOencTBUIO O06CTOATENBCTB HEMPEOSO0NMMON  CUAbl, HeceT
OTBETCTBEHHOCTb 3@ BO3MOMHble oTpuLaTenbHble NOCNeaCTBUA B Clly4ae HECBOEBPEeMEeHHOro nan
HenoAHOro yseAomneHua apyroi CTopoHbl 06 06CTOATENBbCTBAX, YKA3aHHbIX B HACTOALLEM pasaene
O6LWmx ycnoBui.

9.5. bBaHK He HeceT OTBETCTBEHHOCTM 33 HeECBOEBPEeMeHHOe WCMnosHeHWe PacnopaxKeHuin
KnueHTa, ecnu onepauum no KoppecnoHAeHTCKOMY cyeTy baHKa He OCyLecTBAAKOTCA WUAN UX
WCMONIHEHNE 3a4ep)KUBaeTcA B pesy/ibTaTe pgenctsuin (6espenctema) banka Poccuu, ero
nogpasgeneHnit, 6HaHKOB-KOPPECMOHAEHTOB WAW  WHbIX TPeTbMX Aul, obecneymBatowmx
coBepLleHne onepaymi No KOppecnoHAEHTCKOMY cyeTy baHKa.

9.6. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITOK, MNOHeceHHbI KaneHTOom BcneacTsue
WCNOJIHEHUA NOPYYEHMA, B TOM Yncne PacnopaxeHua, BblJAHHOTO HEYNOJHOMOYEHHbIM JINLOM,
€C/I  C UCNOo/Nb30BaHMEM MNPeayCMOTPEHHbIX 3aKOHOZATeNnbCTBOM Poccuiickont ®depgepauuuy,
HOPMaTUBHbIMM AOKyMeHTamu baHka Poccun u  [MpaBunamm KomnaekcHoro 6GaHKOBCKOro
obcnykmBaHua npoueayp baHK He Mor yCTaHOBUTb GaKT BblAa4M NOPYYEHUA HEYNOSTHOMOYEHHBIM
KnaneHtom nnuom.

9.7. baHK He HeceT OTBETCTBEHHOCTM 3a cbom M oTKasbl B pabote KaHanoB AMCTAHUMOHHOIO
obcnyxusaHua, «MHbopmmupoBaHue no Kapte Push/SMS» / «MHpopmuposaHue no kapte E-mail»
1 BaHK-MHOO, CBA3AHHbIE C HapyleHMAMMU B paboTe 0bopyaoBaHMA CBA3M U/MAKN ceTel CBA3M, a
TAK¥Xe C MHbIMWU NPUYMHAMM, HAXoZAWMMUCA BHE cdepbl KOHTPONA BaHKa, U BO3HUKLIME B 3TOM
CBs3M YObITKN.

9.8. baHK He HeceT OTBETCTBEHHOCTM 3a oOMepauuun, COBepLUEHHble C WCNOJIb30BaHUEM
AyTeHTUPUKALMOHHBIX AaHHbIX KAneHTa, 40 MOMeHTa noayYyeHus uHoopmaumm 06 ux
KomnpomeTaumu, ecnm MHoe He YCTaHOB/IEHO 3aKOHOA4ATENbCTBOM U/UAW APYTUMU NONOKEHUAMM
MpaBua KOMNAEKCHOrO HaHKOBCKOrO 06CNYKUBAHUA.

9.9. KnueHT HeceT OTBETCTBEHHOCTb 3a MPaBWU/IbHOCTb M CBOEBPEMEHHOCTb HA/NI0r006N0XKeHMA
CYMM, 3aumcnsemblx Ha C4eT K pacxogyemblx UM, 33 UCKAKOYEHUEM TeX Cyvaes, Koraa yaepraHue
Ha/siora BO3N0XeHO Ha baHK 3akoHoaaTenbcTeom PO.

9.10. KnueHT HeceT OTBETCTBEHHOCTb 3a MNoAAep)KaHWe B aKTYyaAbHOM COCTOAHMWU AaHHbIX
KnueHta, coobueHHbIX UM baHKy B cooTBeTcTBMM € M. 2.2.1. HacToAwmx O6WMUX YyCNOBUI, B TOM
yncne HGopmaLmn, UCNoNb3yeMon ans cBA3K ¢ KnneHTom (Homep TenedoHa, afApec SNEKTPOHHOM
noYTbl M Np.).

9.11. KnueHT HeceT OTBETCTBEHHOCTb 3a CBOEBpPEMEHHOe MoJayYeHMe U O3HAKOMJIEHWe C
ysegomneHnamn baHka 06 onepaumax, npegoctaBasemblx KAMeHTy B COOTBETCTBUM C pa3feiom
6 O6wwux ycnosui, n ntHpopmmnposaHue baHKa B cnydae Hecoriacua ¢ onepaumamu.

9.12. KnueHT HeceT BCe PUCKWU, CBA3AHHble C Tem, 4YTO HanpassieHHaa baHkom KnueHTty
MHbOPMALMA MOXKET CTaTb AOCTYMHOMN TPETbUM NNLLAM.

9.13. baHK He HeceT OTBETCTBEHHOCTb 3@ MOC/IeACTBMA HEUCMOIHEHMA pacnopsKeHU KnneHTa Ha
COBepLEHNEe TPAHCTPAHUYHbIX NEepeBOAOB BCAeACTBUME ONOKMPOBAHMA [AEHEXHbIX CpeacTs
MHOCTPaHHbIM BAHKOM-KOPPECNoHAEHTOM, B T.4. B C/y4yae AEWCTBMA B OTHOLIEHWW OTNpaBUTeNs
n/vnn nonydatens u/wmnm 6aHka nosyyatena nepesoda M/MAM TPaHCTPAHUMYHOTO MepeBoaa
CaHKUMOHHbIX OrpaHu4eHunin. TakKe BaHK He HeceT OTBETCTBEHHOCTb 33 HeCBOEeBpemeHHoe
WCMONHEHNE pacnopsXeHu KnueHTa, 3a4eprKKa WCMONHEeHMA KoTopblix obycnosneHa
npoBeAeHNEM WMHOCTPaHHbIM  GAaHKOM-KOPPECNOHAEHTOM Mpoueayp KOMMIaeHC-KOHTPOAA
TpaHCrpaHW4YHOro nepesoaa, B T.4. Ha npeameT cooTBeTCTBMA CaHKLMOHHbIM OFPaHUYEHUAM.

10. YPEI'YTUPOBAHUE CNMOPOB
10.1. Bce cnopbl, BO3HUKatOWmMe mexay KnneHtom n baHKom B €BA3U C ncnonHeHmem [orosopa
KOMMNEKCHOro 6aHKOBCKOro 06CcnyKnMBaHMA, NognexKaT peLeHnto NyTem NeperoBopos, a B C/ly4ae
HEBO3MOXHOCTM TaKOrO pelleHMA B CyAe B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM PoOCCUIACKOM
depepaunn.
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11. 3AK/TIOYUTE/IbHbIE MOJIOXKEHUA

11.1. bBaHK sABnseTcA y4aCTHMKOM cuUcTeMbl 06A3aTeNbHOro CTPAxXxoBaHWA BKAaZoB (Homep B
peecTpe 6GaHKOB-YYaCTHMKOB CUCTEMbl CTPaxoBaHWsA BKAagoB — 219). [leHeXHble cpeacTsa,
pasmelleHHble Ha CyeTax BKNaga M CyeTax 3acTpaxoBaHbl B NOpPAAKE, pa3mepax M Ha YCNOBUAX,
KOTOpble ycTaHoBAeHbl PepepanbHbiM 3aKOHOM «O CTPaxOBaHWUM BKNALOB GU3NYECKUX UL, B
6aHKax Poccuiickon ®Pepepauymm» N 177-03. MHbopmauma o cTpaxoBaHumM (obecnevyeHmn Bo3BpaTa
AEHEeXHbIX CpeacTB) pa3mellaeTca Ha cteHaax B MogpasaeneHnsax baHka u Ha Calite baHKa.

11.2. B cnyyae 6e3HannuyHoro nepeuyncieHma KnMeHTOM [eHEeXKHbIX CpeacTB B MoOraweHue
3340/KEHHOCTM MO KpeanTHbIM obsa3aTennctBam KnveHTa nepes baHKkom, MHbIM 06A3aTeNbCTBaM,
BO3HMKLUMM B COOTBETCTBUM C [LOrOBOPOM KOMMJIEKCHOrO BaHKOBCKOro 06CNyK1BaHMA, U3 APYrnx
KPeAUTHbIX OpraHmMsauuii Bce ¢PpUHAHCOBbIE PUCKM, CBA3AHHbIE C BO3MOMHOWN 3a[EP’KKOW B
NOCTYNN€HMUM 3TUX CPEACTB He No BUHe baHKa, NpuHMMaeT Ha cebsa KnneHnT.

11.3. WU3meHeHWe naun pactopeHue [loroBopa KOMMIEKCHOro 6HaHKOBCKOrO 06CnyKMBaHUA He
ocBoboxaaetr Knventa wu/unm bBaHK oOT ucnonHewuna cBoux obsasatenscts no [orosopy
KOMMNAEKCHOro 6aHKOBCKOro o6cnyKMBaHuS, BO3HUKLUUX ao MOMEHTa TaKoro
N3MeHEeHUA/PacTopKeHMS.

11.4. B cnyyae ecnn Kakoe-nubo u3 nNoONOKeHui J[loroBopa KOMMAEKCHOro 6aHKOBCKOro
06CNyKMBAHUA CTAHOBUTCA HE3aKOHHbIM, HeAEeWCTBUTENbHbIM, TaKoe MosoXKeHue J[lorosopa
KOMMNEKCHOro 6aHKOBCKOro 06CNYKMBAHWA He MNPUMEHSETCA BO B3aMMOOTHOLLEHUAX MEXAY
Bankom w© KnueHtom. OcTanbHble MoMOXKeHMA J[loroBopa KOMMAEKCHOro 6GaHKOBCKOro
06CNyKMBAHUA COXPAHAIOT CUNY U AENCTBUTENBbHOCTD.
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YCNOBUA OTKPbITUA, OBCNYKNBAHUA U 3AKPbITUA CHETOB ®PUSUYECKUX /TUL, B
NAO «BAHK «CAHKT-NETEPBYPIMN»

1. OCHOBHbIE MOJTOXEHUA
1.1. HacTtoswue YcnoBus yCcTaHaBAMBAKOT NOPAAOK OTKPbITUA, 06CNYKMBaAHMA M 3aKpbiTUA CyeTa,
nopAagoK npuema W 3a4MCieHMA AEHEXHbIX cpeacT8 Ha CyeT, OCyLLecTBAEHWA MNepeBoaoB
OEHEXKHbIX CPeacTB U PeryiMpytoT OTHOLEHWA, BOSHMKAIOLWMNE B CBA3U C 3TUM mexXay KnneHtom um
baHKOM.
1.2.  BbaHK oTkpbiBaeT KnneHty CyeT, npuHMmaeT n 3aumcndet Ha CyeT aeHexHble CPpeacTBa,
BbINoAHAET Pacnopsa)eHna KnveHTa O nepeynmcneHnMn u Bblgave AeHeXHbIX cpeacts co Cuyerta,
OCyLecTBNAET WHble onepaunm no CyeTy B COOTBETCTBMWM C 3aKOHogatenbctsom PO,
HOPMaTUBHbIMM AOKyMeHTamu baHka Poccun, [MpaBunamu KomnieKcHoro 6GaHKOBCKOro
obcnyKmMBaHUA M 06bl4asmm genosoro oboporta.
1.3. CyeT He [O/MKEH MCNONb30BaTbCA KAMEHTOM OnA  pacyeToB, CBA3AHHbLIX C
npeanpUHNUMaTENbCKON AeATeNbHOCTbIO M YaCTHOM NPAKTUKON. YKa3aHHOe Bbile OrpaHUYeHNE He
PacnpoCcTpaHAETCA Ha Ccayd4anm 3admcneHma Ha CyeT [OEeHEe)KHbIX CPeacTB, ABAAKOLWMXCA
npodeccnoHanbHbiM A0X040M KAneHTa, NPUMEHAIOLLENO CNELMaNbHbIA HaNOroBbIN pexum «Hanor
Ha npodeccnoHanbHbl aoxoa». MOHATUA «NPOdECCUMOHANbHbIM A0X04A» W «CneuuanbHbii
HaNOroBbIN PEXMM» MO TEKCTY HACTOALLEro MyHKTa MOHWMMAIOTCA B 3HAY€HMMU, YCTAHOBIEHHOM
depepanbHbiM 3aKOHOM 0T 27.11.2018 Ne 422-3.
1.4. B pamkax [oroBopa KOMMNAEKCHOro 6GaHKOBCKOro 0OCAYXMBaAHUA, €CAN WHOe He
YCTaHOBNEHO HacToAwmMMK Ycnosmamu, KaneHty moxkeT ObiTb OTKPbITO Heckonbko CyeToB Ha
OCHOBaHWMK 3aABNEHUI Ha OTKPbITUE cyeTa. HaKonuTeNbHbI CYET, OTKPbITbIN KAMeHTy B pamKax
[oroBopa KOMNNEeKCHOro 6aHKOBCKOTo 06CNyKMBaHMA, MOXKET BbITb TONIbKO OAMH.
1.5. CueT OTKpbIBaeTCA Ha HeonpeaeNeHHbIN CPOK, eC/IN MHOE He YCTaHOBNEHO COrnalleHnem
CtopoH.
1.6. Cyeta KnneHTOB, B OTHOLLEHMW KOTOPbIX BBEAEHA Npoueaypa 6aHKpoTcTBa, 06CyKMBaKOTCS
To/bKO B MNoapasaenenuax baHKa, nepeyeHb KOTOPbIX YCTAHOB/IEH B COOTBETCTBMM C M. 2.3.3 O6wmx
YCNOBUIA.
1.7. Mpwu oTKpbITMM CyeTa He TpebyeTca BbiNyck KapTbl K ykazaHHOMyY CueTy. KapTa moxeT 6bITb
BbINyLLLEHA B COOTBETCTBUM C YCNOBMAMM BbiNycka M obcnyxueaHma KapT MAO «BAHK «CAHKT-
METEPBYPI» Ha ocHOBaHUW OTAENBLHOIO BONEN3bABAEHMNA KNneHTa.
1.8. Lorosop Cyeta, K KOTOpOMY BbinylweHa KapTa, ABnaeTca B cCOOTBETCTBMM CY. 3 cT. 421 TK PO
CMELUAHHbIM N COAEPXKUT 3/IEMEHTbI Pa3/IMYHbIX 4OrOBOPOB.

2. NMNOPAAOK OTKPbITUA CHETA

2.1.  baHk oTkpbiBaeT KaneHTty CyeT B BanoTe, yKa3aHHOM B 3aAB/IEHMM Ha OTKPbITUE CYeTa, He
nosaHee Pabouero aHA, cnegytouero 3a gHem noctynaeHua B baHk 3aaBneHnA Ha OTKpbITUE cyeTa
n npegocrasneHna KnmeHtom B baHK Bcex AOKYMEHTOB, NpeAyCMOTPEHHbIX 3aKOHO4aTe/IbCTBOM
P®, ycTaHOBNEHHbIX HOPMATUBHBIMW AOKYMeHTamMM baHKa Poccum u BHYTPEHHUMU AOKYMEHTaMMU
baHKa.

2.2. Ecnm nHoe He yCTaHOBJIEHO HacToOAWMMMKU YCnoBUAMKM 3afB/ieHME Ha OTKpbITME cYyeTa,
coctaBneHHoe no ¢opme baHka, npegoctaBnaetca KaneHTom B baHK Ha BymaXkKHOM HocuTese Uan
B 3/1eKTPOHHOM Popme Yepes NHTepHeT-6aHK. OTKpbITUE HakonnTenbHOro cyeta NpPon3BoAUTCA Ha
OCHOBaHMK 3asBNEHMA HA OTKPbITUE cyeTa, npenoctaBneHHoro KnmeHtom B baHK B 3/1eKTPOHHOM
dopme 4yepes UMHTepHeT — baHK nmbo B lNoapasgeneHnn baHka. B cnyyae oTkpbiTMa CyeTa ¢
ncnonbsoBaHnem WHTepHeT-6aHKa mecTto BegeHua CyeTa Bbibupaetca KnneHTom B MOMEHT
OTKpbITUA CyeTa.

2.3. B cnyyae HanpasneHus 3anBfeHUA Ha OTKPbITME cYeTa C Ucnosib3oBaHnem NHTepHeT-b6aHKa
BBeAEHWE MpPaBuUAbHbIX AyTEHTUOUKALMOHHbLIX [AaHHbIX, HeobXogMMbIX B COOTBETCTBUM C
PykoBoacTBOM nosab3oBaTend, ABNAETCA aHanorom cobcTBeHHOpy4yHOW nognucu KnveHTta u
noarteep)xaaetr BonemsbaAsieHMe KaveHTa Ha OTKpbiTMe Cuyeta. o XKenaHuwo KnauneHta B
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MNoppasgeneHnn baHKa emy MOXKeT bbITb nNpeaoctaBneHo YBegomaeHue o6 OTKPLITUKM cyeTa,
cogeprKalliee pekBU3nUTbl OTKpbIToro Cyeta, B bymaxkHOM BuAe.

2.4. 3asBneHMe Ha OTKpbITUE cyeTa, NpegocTaBasemoe B NoapasgeneHme baHka Ha BymaxkHOM
HocuTene, opopmaseTca B 0A4HOM 3K3emnasape. baHK npeaocTasnseT KnveHty YeegomneHue ob
OTKPbITUW CYETa, COAEPIKALLEE PEKBU3NTbLI OTKPLITOro CyeTa, B BymarkHOM BUAE.

3. NOPAAOK NPOBEAEHMA ONEPALUM NO CYETY
3.1. Onepaunn no CyeTy NPOM3BOAATCA HA OCHOBAHWUWU PacyYeTHbIX AOKYMEHTOB, COCTaB/IEHHbIX
baHKkoM BO ncnonHeHue PacnopsaxkeHnin KnneHTa, Nnpu ycnoBun ykasaHua B PacnopsaxkeHumn Bcex
HeobXxoAMMbIX ANA OCYLLeCTBAEHUA OMEpaunn PEKBU3UTOB, BKIOYAA Ha3HAYeHWe nnaTexa, a
TaKXXe Ha OCHOBAHWM PaCcnopAXKEHU NnoaydaTenen cpeacrs.
baHK ocywecTBnaeT nepesoabl co CueTa KnmneHta B Nnpeaenax octaTka cpeacTs, Haxo4ALWMUXCA Ha
CyeTe, 4OCTAaTOYHOIO ANA UCNOAHEHMA PacnopaXKeHMa C y4eTOM KOMUCCMOHHOMO BO3Harpa*kaeHusa
BaHKa, 32 UCKNIOYEHMEM CNy4vaeB, NPeAyCMOTPEHHbIX lMpaBuaammn KOMMAEKCHOrO H6aHKOBCKOro
obcnyKMBaHums.
3.2.  PacnopsaxeHuna KnmeHta no Cyety coctasnawTca KaMeHTOM M npuHMmMaloTcA baHKOM Ha
H6yMarKHOM HocuTeNe U/UNK B 3NEKTPOHHOM BUAE.
3.3. CnucaHue aeHexHbix cpeacts co Cyeta 6e3 PacnopsxeHus KnmeHTa ocyllecTsaserca B
CNyYanx, yCTaHOBJIEHHbIX 3aKOHOA4ATENbCTBOM PO,
3.4. baHK wucnonHaet Pacnopsa)keHunAa KnmeHTa nocne nposegeHuAa cnegylowmx npoueayp
npmMema K UCroaHEHMUIO:
3.4.1. YpoctoBepeHue nMpaBa pPacCrnopsaXKeHUa AOeHEeXHbIMW  cpeacTBaMuM  MpU  npueme
Pacnopsa)keHnsa B 3N1eKTPOHHOM BWAE OCYLLECTBAAETCA MyTeM NpPoBepKM AyTeHTUOUKALMOHHbIX
O3QHHbIX, NO3BOMAOWNX OAHO3HAYHO onpeaenunTb, YTo PacnoparkeHue coctagneHo KaneHTom.

YpooctoBepeHne npaBa  pPacnopaXeHUA  AeHeXHbIMW  cpeactsamum  Npu  npueme

PacnopsaxkeHna no ¢opme baHka Ha 6ymaxkHOM HocuTene ocyuwectsasercA baHkom nytem
NPOBEPKN HANNYUA U COOTBETCTBUA COOBCTBEHHOPYYHOM noanucu KnneHta B PacnopsKeHun no
BbIbopy baHka nMbo nognucy B 3NeKTpPOHHOM obpase AOKYMEHTa, YAOCTOBEPAOLWErO MYHOCTb
KnunenTa, npegocrasneHHoro KnneHtom B baHk, nnbo obpasuy nognucu KnneHta, 3asaBneHHOMY B
KomnnekcHom 3aasneHmn. Ob6a BapmaHTa NPOBEPKU HANNYMA U COOTBETCTBMA COOCTBEHHOPYYHOM
nognucu KnueHTta B Pacnopsa)keHun, npeactaBieHHOM Ha OymaxKHOM HocuTene, ABAAKOTCA
paBHO3HAYHbIMMK, MPUMEHEHWE OAHOr0 U3 BapUAHTOB MPOBEPKM ABAAETCA AOCTAaTOYHbIM ANA
Hagnexallero npoxoXAaeHua npoueaypbl yAOCTOBEPEHUA NpaBa PaCropAXKeHUA AeHEeXHbIMU
cpeacTBamm.
3.4.2. KoHTpOAb LENOCTHOCTU PacnopsaKeHui B 3NEeKTPOHHOM BuAae ocywecTsndaetcad baHKom
nocpeacTBOM NPOBEPKM HEU3IMEHHOCTU PEKBU3UTOB PacnopsarkeHus.
KoHTponb uenoctHocTn PacnopsaxeHuit Ha OymaxKHOM HocuTene - nOCpeacTBOM MPOBEPKU
OTCYTCTBMA B PacnopsarKeHUM BHECEHHbIX U3SMEHEHUI (McnpaBaeHnn).
3.4.3. CTpYKTYpHbIN KOHTPONb PacrnopsKeHWit B 3N1EKTPOHHOM BMAE 3aKAO4YAETCA B MPOBEpPKe
BaHKOM YCTaHOBJIEHHbIX PEKBU3UTOB M MAKCMMaAbHOTO KOJMYeCcTBa CUMMBOJIOB B pPeEKBU3UTaX
PacnopsaxeHwusa.
CTPYKTYpHbI KOHTPONb PacnopaxeHui Ha OymaxkHOM HocuTene - nocpeacTBOM MNPOBEPKMU
COOTBETCTBUS PacnopsaKeHua ycTaHOBAEHHON dopme.
3.4.4. KoHTpO/ib 3HA4Y€HUIN pPeKBU3UTOB PacnopsarkeHuit Npou3BoAUTCA NOCPEACTBOM MPOBEPKMU
BaHKOM 3HayeHu peKkBM3nUTOB PacnopaxKeHni, nx 4oNyCTUMOCTM U COOTBETCTBUA.
3.4.5. KoHTpOAb AOCTAaTOMHOCTM AeHeXHbix cpeacts Ha Cyerte ocyuwectsnaetcA baHkom npwu
npueme K UCNOSTHEHUIO KaXKao0ro PacnopaKeHna MHOrOKpaTHO UM O4HOKPATHO, UCXOAA U3 OCTaTKa
OeHeXHbIX cpeacTB, Haxoaawmxca Ha CyueTe Ha HaYano AHA C Y4eTOM:

— CYMM JAeHEeXHbIX Cpeact8 (B TOM YMC/AEe HaNMYHbIX AEHEXHbIX CPEeACTB), CMUCAHHbIX
(BblaaHHbIX) co CueTa KnmneHTa 1 3a4ncneHHbIX Ha CueT KamneHTa 40 onpeaenieHma 40CTaTOYHOCTH
OeHexXHbIx cpeacTs Ha CyeTe;
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—  CYMM AEHEeXHbIX CPeACTB, MoaNeNxalunx cnmcaHuto co Cyeta Ha OCHOBaHMK PacnopsaKeHun,
NPUHATbLIX K UCMOJIHEHUIO U HE UCMONHEHHbIX A0 onpejefieHnA A0CTaTOYHOCTU AEHEXKHbIX CPeacTs
Ha CuerTe;

—  CYMM [EHEeXHbIX CpeACcTB B pa3mepe, paBHOM CYMMaM AeHeXKHbIX CpeACcTB No onepaumam,
COBEpLUEHHbIM C UcNosb3oBaHMemM KapT, npowealwimm ABTOPU3aLMIO B MPOLLECCUHIOBOM LLeHTpe
baHKa, pacyeTbl NO KOTOpbIM MeXay baHKom m KameHTOmM He 3aBepluieHbl A0 onpegeneHus
O0CTaTOYHOCTU AeHeXKHbIX cpeacTs Ha CyeTe.

Mpwn AOCTAaTOYHOCTM AeHeXHbIX cpeacTB Ha CueTe KaneHTa PacnopaxKeHua nognexaT UCNoAHEeHUtO
B MOC/NeA40BaTE/IbHOCTU NOCTYNAeHna PacnopsaxkeHui B baHK, nonyyeHma akuenTa ot KameHTa, ecam
3aKOHOZaTe/IbCTBOM He NpeAyCMOTPEHO U3MEHEHME YKa3aHHOM NOC1ea0BaTe/IbHOCTMH.

Mpn HepoCTaTOYHOCTM AeHe)HbIX cpeacTB Ha Cuete KnueHta PacnopsaxeHusa, ecam MHOe He
npeaycMoTpeHO 3aKOHOAATeIbCTBOM, He NPUHUMALOTCA BaHKOM K UCMONHEHUIO 1 BO3BpaLLAtOTCA
(aHHYNMpytoTCA) He nNo3gHee paboyero AHsA, cneayoWwero 3a AHeM NOCTYNAEHUA PACNOPAKEHUA.
Ouepeab He UCMOJIHEHHbIX B CPOK pacrnopaKeHui K Cuetam KnmeHToB He BegeTcs.

3.4.6. KOHTpONb HanuumAa cornacua TpeTbero AuMua B Caydae nocTynieHua PacnoparkeHwus,
Tpebytowero B cooTBeTCcTBMM C PegepaibHbIM 3aKOHOM COracua TPETbEro MLa Ha pacrnopskeHme
OEHEeXHbIMU cpeacTBamun KnuneHra.

3.4.7. KoHTponb Hanuuusa B baHKe AOKYMEHTOB, HEOOXOAMMbIX AN NPOBEeAEHMA onepauuu B
COOTBETCTBUM C 3aKOHOZATeNbCTBOM P®, B TOM 4mcne 3aKOHOAATENLCTBOM O BaJIlOTHOM
perynMpoBaHnn U BaAtOTHOM KOHTPOAE, 3aKOHOAATENIbCTBOM O NMPOTUBOAENCTBUWN Neranmnsaumnm
(oTMbIBaHMIO) AOXOA0B, MONYYEHHbIX MNPECTYMHbIM MNyTeMm, U (GUHAHCMPOBAHUIO TEPPOPM3Ma,
HOPMATUBHbLIMM AOKYMeHTamn baHKa Poccumn, BHYTPEHHMMM JOKYMeHTamn baHKa, B TOM Yncne gaa
uenem naeHTndMKaunm Knuenta/MpeacrasuTens KnneHTa/Bbirogonpuobpertatens/
beHeduumMapHOro Bnagennua. B cnyyae HeobxoaumocT BaHK 3anpalinBaeT TakMe AOKYMEHTbI Y
KnneHra.

3.5. [lpu nonoxutenbHom pe3ynbTaTe npoueayp npuema K MUCMOAHEHUD WU UCMOAHEHUA
PacnopsreHua baHk nHbopmupyeT KnmeHTa B ciegytolem NopsaKe:

3.5.1. B cay4ae NpUHATUA K UCNONHEHUIO U UCNONHEHUA PacnoparkeHMa no onepauun B BankoTe
P® Ha 6ymarkHom HocuTene baHK oAHOBpPEeMEHHO NOATBEP)KAAET MPUEM K WMCMOJHEHUIO W
nucrnosHeHne Pacnopa)eHnAa nyTem MNPOCTaBAEHMA Ha 3IK3eMNAApe pPacyeTHOro AOKYMEHTa,
BO3BpaLLaemoro KaneHty, wramna baHKa, nognmcu ynoaHOMOYEHHOTro LA U AaTbl UCMOAHEHUA.
3.5.2. B cnyyae NpuMHATUA K UCNOIHEHMIO PacnopsKeHMa no onepaumam B MHOCTPAHHOW BantoTe
Ha Oyma)KHOM HocuTene BaHK NoATBeprKAAeT NpUEM K WMCNOAHeHWIo PacnopsaxeHus nytem
NpoCTaBaAeHMA Ha IK3emnaape PacnopaxeHua, Bo3spawaemoro KaveHTy, wtamna baHka, noanucm
YNOJIHOMOYEHHOr0 AMUA U AaTbl NpMema K UCNONHEHUIO, U UCMOAHEHNEe PacnopaxeHua - nytem
npepoctasnenHma KnmeHty SWIFT-coobweHmna. CpoK npeaocTaBieHMA MNOATBEPXKAEHUA 06
McnosHeHUW PacnopseHua — He no3aHee nepBoro paboyero gHA, cieayloOLEro 3a AHeM npMema
K MCNoNHeHWUIo PacnopsakeHns no onepaumsam B UHOCTPAHHOM BantoTe Ha BymarkKHOM HocuTene.
3.5.3. B cny4yae NnpuHATUA K UCNONHEHUIO U UCNOSIHEHMA PacnopAaXKeHua B 3/IEKTPOHHOM BUAE, B
ToM uuncne B WNHTepHeT-6aHKe, baHK 0AQHOBpPEMEHHO MOATBEP)KAAET MPUEM K WUCMOJHEHWUIO U
ncnosHeHne PacnopaxeHua nytem HanpasneHua KnneHty B MHTepHeT-6aHKe n3BelLeHNA B BUAE
BbINMCKKM NO cYeTy He No3gHee paboyero gHA, CleayoLero 3a AHeM UCNOIHEHUA PacnopaxeHus.
3.6. [lpu oTpuuyatenbHOM pesyabTaTe npoueayp npuema K ncnoaHeHuto PacnoparkeHna baHk He
npuHUMaeT PacnopsrkeHne K UCnosiHeHUto n nHpopmmpyet KaneHTta He nosgHee paboyero gHs,
Cc/leayoLWero 3a AHeM NpeaocTasaeHma PacnoparkeHums, B cienytowem nopaake:

3.6.1. B cnyyae HenpuHATMA K MCMNOAHEeHUIO Pacnops)keHua Ha OymarkHom HocuTene baHkK
BO3BpaLLaeT ero KAnMeHTy ¢ npocTaB/ieHUeM NOoANUCK YNOJIHOMOYEHHOIO MLA, AaTbl BO3BpaTa U
OTMETKM 0 NPUYNHE BO3BpaATa.

3.6.2. B cnyyae HenpuHATMA K uMcnonHeHUMo PacnopaxeHua, chOPMUPOBAHHOIO C
ncnonbsoBaHnem WHTepHeT-6aHKa, baHK uHPopmupyeT KnmeHTa 06 OTKasze B WUCMNOJIHEHUMU
PacnopskeHus He no3gHee paboyero gHA, cneayowero 3a gHem nNpeaoctasneHns PacnopskeHus,
nyTem npocTtassieHunsa B MHTepHeT-6aHKe OTMeTKM 06 OTKase.
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3.6.3. B cnyyae HenpuHATMA K WUCNOAHeHWIO PacnopsaxeHusa, CcPOpPMMPOBAHHOIO C
ncnonb3oBaHMem baHKkomaTa baHKa / MnaTeskHoro KMocka baHka, baHK MHpopmupyet KnmeHTta 06
OTKa3e B WCMONHEHUW PacnopsxeHWa nyTem npepocTaBneHna WHPopmaumm 06 OTKase ¢
YKa3aHWeM NpUYMHbI OTKA3a Ha aKpaHe baHKkomaTa / MNnaTekHOro KMocka baHka.
3.7. bBaHK ocyuwectBanaeT cnnucaHne geHeXKHblx cpeacts co CueTa KaneHTa npu noctynneHun B
BaHK pacnopsaxeHun nonyyaTenem cpeacTs B CNyyasnx, YCTAHOBNEHHbIX NMOMOXEHUAMWU 40roBopa
mexay KnveHTom M ero KoHTpareHTom (He BaHKOM), TONbKO MpU HA/NMYMKM COOTBETCTBYHOLLEMO
cornawenunsa mexay baHkom n KnneHtom 06 MCNONHEHMM PACcNOPAMKEHUI NoayyvaTenei cpeacts
“/MAnN NPU HAAMYUKN COOTBETCTBYIOLLETO COrNaLlleHns mexxay baHkom u KnveHTom 06 ncnonHeHum
pacnopsAXXeHW noay4vaTenen CPeacTs € 3apaHee JaHHbIM aKLEeNnTom b0 3aaBneHnA KameHTa.
Mpn HecoOoTBETCTBUM pacnopaAXKeHWA nonydvyatensa cpencTB YCNOBUAM 3apaHee AaHHOro
aKuenTa KnveHTta, baHK HanpaBAadAeT pacnopaAXeHue nonyyvyaTena cpeacTs Ha akuenT KnneHTy.
3.8. [pu nepepayvye baHKOM NpaB Ha 3aK/1aZHYO B COOCTBEHHOCTb APYromy /MLy U nepegaye Tem
CaMblM 3TOMY /ULy BCeX YAOCTOBEpPAEMbIX €l NpaB B COBOKYMHOCTM B LENAX OCyLleCTBAeHUA
MNOTEYHbIM areHTOM 3MUCCUK OBAUraUnit C MNOTEYHbIM MOKPbITUEM B pamkax PepepanbHoro
3aKkoHa ot 11.11.2003 N 152-®3 «O6 wnNoTeYHbIX LEHHbIX OGymarax» WAM MNOCTYNAeHUA B
cobcTBeHHOCTb BaHKa paHee nepefaHHbIX MNOTEYHOMY areHTy 3aKnagHblx (NpaB TpeboBaHMA),
noraweHne 0653aTeNbCTB NO 3aKNALHOM OCYLLECTBASAETCA MyTeM CMUCAHUA COOTBETCTBYHOLLMX
AEHEXHbIX cpeacTB (Cymmbl B ynaaTy OCHOBHOMO A0/1ra, NPOLEHTOB 33 MO/Ib30BAHWE KPeauToM,
NeHW, HAYUCNEHHbIX B C/Ay4yae HapylweHua 3aemMlMKOM 06A3aTeNbCTB NO  KpeguTHOMY
[lOrOBOpPY/3aKNafHOM, a TaKXKe CYMMbl WHbIX NAaTeXel, NpPeayCMOTPEHHbIX KPeAWUTHbIM
[lOroBopom/3aKknaaHoi) co Cueta, OTKPbITOro B baHKe, KOTOpbI yKa3aH (6bin yKasaH) B KpegmuTHOm
A0roBope ANA NoraweHnsa KpeanTHbix 06A3aTeNbCTB, @ TaKXKE MHbIX CHETOB, OTKPbITbIX B BaHKe, B
nopsaake, NpeaycCMOTPEHHOM A/1A PacyeToB MO MHKACCO, HA OCHOBaHMM BAaHKOBCKOro opaepa Ha
cyeT baHKa Kak npeacTaBmMTensa MNOTEYHOMO areHTa Uan MHOro LA, KOTOPOMY NPoAaHa 3aKknagHasn
(npaBa TpeboBaHMA). B cnyyae cnMCaHUA LAEHEXHbIX CPeAcTB CO cYeTOoB KnMeHTa, OTKPbITbIX B
baHKe, B BanlTax, OTAMYHbLIX OT BanTbl KpeauTa, KnumeHT npepoctasnaetr baHKy npaso
OCYLLEeCTBUTb CMMUCaHWE CYMMbI, SKBMBANEHTHON Cymme, Noanexalwen onnate no KpeauTHoMy
[0rosopy, No Kypcy baHKa, ycTaHOBAeHHOMY Ha AaTy TAKOro cnucaHua. B uenax mcnonHeHua
obAsaTencts KnmveHT nopyyaeT BaHKy OCyLLEeCTBUTb NEPEBOA AEHEXHbIX CPencTs, CMUCAHHbIX
baHKOM B cyeT noraweHua 06A3aTenbCcTB, Ha CYET MMNOTEYHOrO areHTa WM WMHOro KpeauTopa,
KOTOpOMY NpoAaHa 3aknagHana (npasa TpebosaHuA).
3.9. K Cuyety KnneHTta moryT 6bITb NpeabaBAEHbl NaTeXHble TpeboBaHMA, NpegycmaTpmsatoLLme
nonyyeHme baHkom akuenta KnneHTa nocne noctynneHua B baHK nnatexHoro tpeboBaHwmA
nonyyartensa cpeacTs.
3.10. O noctynneHnn B baHK naaTe)kHoro TpeboBaHWA noaydaTena cpenctB K Cuyerty,
npeaycmaTtpusatollero noaydyeHue akuenta KnumeHTa, baHK yBegomnaetr KaueHTa He nosgHee
pabouyero gHA, cnegytowero 3a AHeM NOCTyNAeHUA NaaTexKHoro TpebosaHms K CueTy, NoCpeacTBOM
nepeaaun nHpopmaunmn yepes MHTepHeT-6aHK AN Ha afpec 3/IEKTPOHHOM NoYTbl KnMeHTa, unam no
TenedoHy, ykazsaHHOMY B 3aABNI€HUMN Ha OTKPbITME cyeTa/KomniekcHOM 3anaBaeHUM.
3.11. KnueHT 06Aa3aH obpatutbca B MogpasgeneHne baHka no mecty BegeHua Cueta gna ueneu
nosy4yeHMa naatexkHoro TpeboBaHMA nonyyaTena cpeacts M odopmneHua 3aseneHus 06
aKuenTe/oTKase OT aKuenTa B cBoboaHOlU dopme He nosaHee 5 (MAtn) paboumx AHen co AHA
NOCTYN/IEHUA NAATEXHOro TpeboBaHUA NonyyaTensa cpeacTs K Cuety. HYacTuyHbIM akuenT KaneHTom
NAaTeXXHoro TpeboBaHUA He A0NyCKaeTcA.
3.12. Nocne noctynnexHus B baHK 3aaBneHma KnneHta 06 akuente BaHK BbINOMHAET npoLeaypbl
npuema K UcnosHeHuto PacnopsaxeHun, yctaHosneHHble nn. 3.4, - 3.6. HacToAwwmx Ycnosun. Mpu
nonyyeHUM akuenta baHK TakXe OAHOKPATHO MPOBOAMT KOHTPOJ/b AOCTAaTOYHOCTU AeHEeXHbIX
cpeacts Ha Cyerte.
3.13. [lpu nonyyeHMn OTKasa OT akuenta KnuveHTa vam npu HenonyyeHuu akuenta KaneHTa B
YKa3aHHbIN CPOK, NPU HEAOCTAaTOYHOCTM AEHEXHbIX cpeacTs Ha Cyete KnneHTa gns McnonHeHua
nnaTexkHoro TpeboBaHMA, aKUenToBaHHOro KiauveHTOoMm, nnaTexkHoe TpeboBaHWe nonyyatens
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cpeacTB NOANEKNT BO3BPATY NOyYaTENO CPEeACTB C yKa3aHUeM NPUUYMHbI BO3BPaTa, AaTbl BO3BPATa
npocrasaeHnem Wrtamna baHka n noagnNMcn ynoaHOMOYEHHOMo AMua.

3.14. B cnyyae cnucaHuA geHexHbix cpeacTts co Cueta KnmeHTa B BastoTe, OT/IMYHOM OT BaAtOTbI
CyeTa, KOHBEpPTALMA AEHEXHbIX CPeaCTB OCYLWLECTBAAETCA NO Kypcy baHKa Ha gaTy cnucaHuA 3a
NCKNIOYEHNEM C/Iy4aeB, YCTAHOBIEHHbIX [paBMaammn KoMnaeKcHOro 6aHKOBCKOro 06CYKUBAHUA.
3.15. baHK 3auncnaet Ha CyeT noctynatowme B Nonb3y KAnMeHTa AeHeXHble CpeacTsa He No3aHee
nepBoro onepaLmnoHHOro gHA, CheAyoLWero 3a AHEM NOCTYNAEHNA AeHEKHbIX CpeacTs B baHK, npu
YCNoBUM  nonyyeHus BaHKOM  Hapgnexawum obpasom  0DOPMAEHHbIX  PaACNOPANKEHUN
nnatenbwmKos. [pu oTom pekBU3UTbl KnnMeHTa CcUYMTAIOTCA 3aMOJHEHHbIMU KOPPEKTHO nNpwu
CcOBMageHnu: Homepa cyeTa nojyyatesna U HauMMeHOBaHMA NnoJydyaTena WAM HOoMepa cyeTa
nonydyatena n MHH nonyyatena, a Takxe, nNpu nepesojax OT APYrux KAneHToB baHKa uyepes
NHTepHeT-6aHK, Npu coBnageHnn ammnmm KnneHTta n Homepa KapTbl AN MobuabHoro tenedoHa
C COOTBETCTBYHOWMMM AaHHbIMU KnueHTa, 3apernctpmpoBaHHbiMKM B baHKe. Mpu noctynneHum
nepesoaoB KiMeHTy, y KOTOPOro HeT OTKPbITbIX CHETOB B BaNtOTE NepeBoja v BaaloTa nepesoja He
COOTBETCTBYeT BastoTe cyeTa, baHK MmeeT NpaBo OCyLWECTBUTb KOHBEPCUMOHHYIO Onepauuio no
BHYTPEeHHeMy Kypcy baHKa Ha AeHb coBepLIeHNA KOHBEPCMOHHOW ONepaLLmMn 13 BantoTbl MepeBosa
B BaJIOTYy CYeTa, YKAa3aHHOro B pPeKBM3MUTAxX nepeBoga. KAMeHT MoXKeT nonyunTb MHPopmMaLmio o
BHYTPEHHeM Kypce baHKa Kynin-npoaaku 6e3HaiM4Hon MHOCTPAHHOW BantoTbl NyTeM obpalleHns
B KOHTaKTHbIM LEHTp.

3.16. B cnyyae ecnn pekBu3uTbl KnmeHTa, yKasaHHble B n. 3.15. HacTtoAwwmx Ycnosuin, B
pPacnops)KeHMU naaTenblinKa YKasaHbl HEKOPPEKTHO, MOCTynuBLUME AeHeXHble CcpeacTsa
3aumncnaoTca baHKOM Ha cyeT HeBbIACHEHHbIX NOCTYN/IEHUIA. BaHK NPUHUMAET Mepbl NO YTOYHEHUIO
PEKBU3UTOB NOCTYMNUBLUETO PACNOPANKEHMA NATENbLLNKA B CiegyoWemM NopAaKe:

3.16.1. Mo nepeBogam B pybnax cebiwe 100 000 (Cta Tbicay) pybneit baHK HanpaBnseT He

nosgHee OMNEpauLMOHHOro AHA, CAegylowero 3a AHeM  NOCTYyN/AeHMA  CpeacTB  Ha
KOppecnoHAEHTCKMI cueT baHKa, yTouHsAoWMIN 3anpoc B 6aHK naaTenblumKa, 6e3 cornacoBaHuma ¢
KnneHtom.
Echu B TeueHne 5 (Matn) paboumx paHeEM cO AHA NOCTYNNEHUA [OEHEXKHbIX CpeacTB Ha
KOPPECNOHAEHTCKMI cyeT baHKa He OygeT nosyyeH AOKYMEHT, OAHO3HAa4YHO MO3BOAIOLWLNIMA
onpeaenntb KnmeHTa - nonyyarena cpeacts, baHk BO3BpaLLaeT NOCTYNUBLUNE AEHEXHble CpeacTBa
B OaHK nsaTenbLnKa.

3.16.2. Mo nepesogam go 100 000 (Cta Tbicay) pybneit BO3BPAT AEHENKHbIX CPEACTB
npounssogutcA baHKOM He no3gHee ONEepaLMOHHOro AHA, caedylrowero 3a AHem MOCTYNn/eHuaA
CPeACTB HAa KOPPECNOHAEHTCKMI cyeT baHKa.

3.16.3. o nepeBogam B MHOCTPAHHOM BatoTe, B Cy4ae €C/IM HAa OCHOBAHUM MHbOPMaLLUK,
YKa3aHHOM B pEeKBU3UTAX paCcnopsaXKeHuA nnaTtenbwmka «Monyvatenbs» wam  «HasHaveHue
nnatexa», KnveHT — nonyyatenb CpeactB MOXKET 6biTb MAeHTUPUUMpPOBaAH (MaeHTUdMKaumA
OCYLLECTBIAETCA NYTEM CONOCTABAEHUA HE MeHee ABYX PEKBM3UTOB PacNopPAXKEHUA NaaTeNblnKa
C KapToukoi KnueHTa-nonydyatena cpeacts: PO v UHH, cyeta nonyyatens u MUHH, ®UNO v agpeca
peructpauun, MHH n agpeca peructpaumm, Homep Kaptbl u ®UO), KnueHTty Hanpasnsercs
coobuwieHne no KaHanam AUCTAHUMOHHOIO OOCAYKMBAHMA C NpeaoKeHUnem CBA3aTbCA C
NNaTeNbWMKOM A1 HanpaBieHMA NAaTeNblWMKOM 4Yepe3 O6aHK naaTeNbliMKa YTOYHEHHbIX
peKkBu3nMTOB No KaHasnam SWIFT. Echu B TedyeHun 365 (TpexcoT WecTuaecaTn NatTu) KaneHaapHbIX
AHEN co AHA NOCTYNNEHUA OEHEXHbIX CPeacTB Ha KOPPecrnoHAEeHTCKUi cyeT baHka He 6yaet
NnonyyYeH AOKYMEHT, 04HO3HAYHO NO3BOAAOWMNI onpeaenntb KnmeHTa - nonyvaTtena cpencts, baHk
BO3BpaLLaeT MOCTYNUBLUME [eHEeXHble cpeacTBa B 0OaHK niaTenblwmka. Ecnm pekBusuTbl B
pacnopsaXKeHUn nnatenblmMka BMecTo Homepa CueTa cogeprkat uHpopmaumo o Homepe KapTsbl,
npu 3TOM MnoJjly4yaTeNb MOXeT OblTb MAEHTUPULMPOBAH NyTEM COMOCTaBNEHWUS HE MeHee ABYyX
OTHOCALLUXCA K HEMY PEKBM3UTOB, YKa3aHHbIX B PaCNOPAXKEHUM NAATENbLLNKA, KaK ONUCAHO Bblle,
M MOMHO OAHO3HA4YHO CyAWTb O TOM, 4yTO KapTa, HOMEpP KOTOPOM YyKa3aH B pPaCrnopsrKEHWUU
nnatesblWMKa BbINyWEHA HAa MMA MNOJydaTesa, B TAaKOM C/lydae CYMTAETCA, UYTO PEKBU3UTDI
nosiyvyaTenAa CPeAcTB YKa3aHbl KOPPEKTHO, AEHEXHble cpeacTBa 3aumcnatoTca baHkom Ha Cuert, K
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KOTOpOMYy BbinyLeHa KapTa, HOmep KOTOPOW YKa3aH B PacloOpPAXKeHUM NaaTeNbLLNKA.

3.17. B cny4yae 6/10KMpOBaHWA TpPaHCrPaHMYHOro nepesoga KnneHTa MHOCTPaHHbIM GaHKOM-
KoppecnoHaeHTom baHk yBegomnser KnveHTa o OG/10KMPOBAHUM AEHEXKHbIX CPeacTB nyTem
Hanpas/eHMA NUCbMa Ha ByMaXKHOM HOCKTeNEe MO NoYyTe (40NONHUTENBHO BO3MOXKHO HanpaBieHne
3NEeKTPOHHOro N1cbMa no MHTepHeT-6aHKy), NMH60 BpyvyeHMA NMCbMa Ha Byma)KHOM HocuTene B
nogpasgeneHnn baHKa. BaHK npeanpuHMMaeT Mepbl MO BbIACHEHMIO NPUYUH B10KMpOBaHMA
TPaHCrpaHUYHOro NepeBoaa NyTeM B3aMMogeNCTBUA C MHOCTPAHHbIM BaHKOM-KOPPECNOHAEHTOM.
Mocne nonyyeHmna baHkom MHPOPMaLMKM OT MHOCTPAHHOIO HGaHKa-KOPPECNOHAEHTA O NPUYMHAX
6N10KMPOBKKN, BbaHK A0BOAUT Takylo MHPopmaumio A0 KaneHTa nyTem Hanpas/ieHWUs NMUCbMa Ha
H6yMaxKHOM HocuUTeNe Mo noyTe (4ONONHUTENIbHO BO3MOXKHO Hanpas/ieHWe 3/IeKTPOHHOro N1cbma
no MHTepHeT-6aHKy). B ciyyasx, Korga gns pasbokMpoBaHUAa nepesoaa HeobxoamMmo obpalyeHune
B MHOCTPAHHbIN roCyAapCTBEHHbIN OpraH (B YaCTHOCTU, 419 NONYYEHUA NNLEH3UM - CNEeLMaibHOro
pa3peleHna Ha pa3baoKMpoBaHUe nepesoaa/Ha ocyllecTsneHme nepesoaa (nepesoaos)), KaneHt
camocTtosTesibHO (6e3 yyacTna baHKa) B3aMMOAENCTBYET C TAKUM MHOCTPAHHbIM rocy4apCTBEHHbIM
OpraHom, B TOM 4uC/Ae HanpaBaseT HeobxoAMMble AOKYMEHTbl W 3aAB/EHUA, ONA Lenewn
pa3b10KNMpoBaHMA nepesoaa (Nony4yeHUa TNLEH3NN).

3.18. [lpu npoBeaeHMU TPAHCITPAHUYHOrO nepeBoga, B cAydae ecnm KAMEeHT HEeKOPPEKTHO
3aMo0/IHUA pPeKkBU3NTbI PacnopsxeHua, baHK Ha OCHOBaHMW 3aaBneHUA KnueHTa 06 yTOYHEeHuu
PEKBM3UTOB NepeBosa MOXKET HanpaBUTb COOTBETCTBYIOLLMI 3aNpPOC O BO3SMOMKHOCTU YTOYHEHMUS
pPeKkBM3MTOB nepeBoga B 6aHK-KoOppecnoHAeHT/6aHK nonyyatena nepesoga. PeweHue o
BO3MOMHOCTM/HEBO3MOXHOCTH YTOYHEHMA PEKBU3UTOB NPUHUMaETCA 6aHKoMm -
KoppecrnoHaeHTOM/6aHKOM  nosnyyaTens nepesBoga B COOTBETCTBAM C  MPUMEHUMbIM
3akoHogaTenbctBom. CornacHo n. 3.1. Hactoawmx Ycnosuit KnneHT o6s3aH Bo3amecTUTb BaHKy
baKTMYEeCKM NOHECEeHHbIE PacxoAbl, CBA3aHHbIE C HanpaB/ieHMeM 3anpoca/yTouHeHu. Pe3ynbTaT
paccMOTpeHMs 3anpoca A40BoAUTCA A0 KnmeHTa ¢ MCNonb3oBaHMEM KOHTAKTHOM WMHdopmauumu,
nmetowerica y baHka gna cesasu ¢ KnmeHtom.

B cnyyae, ecnm no nHpopmaumm KnmeHTta TpaHCrpaHMYHbIA NepeBos He NOoay4YeH noayvyaTenem B
CPOKM, YCTaHOBJIEHHblE 3aKOHOAATENbCTBOM M NpaBUAAMKU, MNPUHATBIMKM B MEXKAYHapOAHOWM
GaHKOBCKOM NpaKTUMKe, BaHK Ha OCHOBaHUM 3aABNeHMA KnMeHTa O pPO3biCKe OTMNPaB/IEHHOro
nepeBoZia HanpasaseT COOTBETCTBYIOWMI 3anpoc B 6aHK-KoppecnoHaeHT/6aHK nonydyartena
nepesoga. Pe3ynbTaT paccMOTpeHMA 3anpoca [oBoaMTCca A0 KaveHTa C MCNo/sib30BaHMEM
KOHTAKTHOMW MHpopmaumn, mmetoweinca y baHka ans ceasu ¢ Knmentom. CornacHo n. 3.1.
HacToAwmx Ycnosun KnmeHT o06s3aH BO3MecTUTb baHKy ¢aKTMYEeCKM MNOHEeCeHHble pacxogpbl,
CBfi3aHHble C HanpaB/ieHMEM 3anpoca, ecin No pesy/abTaTaM pPacCMOTpeHua 3anpoca byaer
YCTAaHOBNEHO, YTO TPaHCrpaHMYHbIA MNepeBos He MOoAydeH MojayvyaTesiem Mo  MpUYnHe
HEKOPPEKTHOro yKa3aHnAa KnmeHTom pekBnanTos PacnopsarkeHua.

3.19. B cny4yae nonyyeHuns baHKom OT 6aHKa NnaTeNblUMKA yBEAOMIEHMA O NPUOCTAHOBAEHUM
33a4MCNEHUNA AEHEXHbIX cpeacTs Ha CyeT KnneHTa (aanee — YsegomneHne 0 NPUOCTAHOBAEHUM),
BaHK NpMOCTaHaB/AMBAET HA CPOK A0 NATU paboumx AHEN CO AHA NONYYEHUA TAKOro YyBEAOMIAEHUSA
3auMcneHne geHexKHblx cpeactB Ha CueT KnueHta. MNpMOCTAaHOBNEHME 3aUYUC/IEHUA AEHEXHbIX
cpeacte Ha Cuer KnmeHTa npousBoAUTCA NMpWU yCcnoBum noayvyeHnsa baHKom YBegomneHusa o
NPUOCTAHOBNEHMUN [0 OCYLLECTB/IEHNA 3a4YUCNEHUA OEHEXKHbIX cpencTB Ha CueT KnmeHTta. baHk
nHoopmmpyeT KaneHTta, nocpeacTBOM HanpaBaeHUsa TEKCTOBOro coobLLeHmaA, 0 NPMOCTaHOBAEHUM
33a4MCNEHUNA AEHEXHbIX cpeacTts Ha CueT KnmeHTa n HeobxoaumocTu npeactaBneHus B baHK B
npegenax natm paboyumx pHel Co [HA COOTBETCTBYHOLLErO MPMOCTAHOBAEHUA [OOKYMEHTOB,
noaTBepKAaloWwmnx 060CHOBAHHOCTb MOJIyY4EeHUA NepeBeAeHHbIX JAeHeXHbIX cpeacts. [lpu
npeacrasneHmmn KnneHtom B baHK B TeyeHuWe nATM pabouymx AHEN cO AHA NPUOCTAaHOBAEHUSA
3aUNCNEHNA  OEHEeXHbIX cpeactB Ha CyeT KnmeHTa  OOKYMEHTOB, MNOATBEPMKAAOLMX
060CHOBAHHOCTb NOly4eHUA NepeBeaeHHbIX AeHEXKHbIX CpeacTB, baHK ocylecTBAAET 3a4ncieHne
AeHeXxHbix cpeacts Ha Cuet KnmeHTa. MNpu HenpeactasneHnn KameHTom B baHK B TedeHue nATU
pabounx pOHe CO [AHA NPUOCTAHOBNAEHMA 3a4YUCNEHMA [OEHEXHbIX CPeAcTB [AOKYMEHTOB,
NoATBEPXKAAOWMX OOOCHOBAHHOCTb MOJYYEHMA NepPeBEeAEHHbIX AeHeXHbIXx cpeacts, baHK
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BO3BpaLLaeT AeHEeXKHble cpeacTBa B 6aHK niaTenblumKa.

4. NOPAAOK HAYUC/IEHMUA U BbINJIATbI NPOLEHTOB
4.1.  baHK HauucnsaeT NPOLEHTbI Ha BXOAALLMIM OCTAaTOK cpeacTB Ha CyeTe co AHA, cneayroLero 3a
AHEM 3a4NCNEHNA AeHEXHbIX cpeacTB Ha CyeT, No AeHb ux Bo3BpaTa KaneHTty anbo cnucaHua co
CyeTa NO UHbIM OCHOBaHMUAM BKAOYUTENIbHO, UCXOAA U3 pa3mMepa rog0BOM NPOLLEHTHOM CTaBKW,
€CNM TaKadA CTaBKa ycTaHoBneHa B Tapudax. B cnyyae, ecnn B Tapudax ycTaHoBAEHa NPOLLEHTHaA
CTaBKa, TO MNPOLEHTbl HAYMCAAKOTCA M3 pacyeTa (aKTUYECKOro Ko/au4vectsa AHEW B rogy, Ha
eXeaHeBHbIN OCTAaTOK cpencTB Ha Cuyete. MNoNOXKEHMA HACTOALLErO NMYHKTAa He NMPUMEHSATCA K
HakonutenoHomy cyery.
4.2. B cnyuae, ecam B Tapudax ycTaHOB/AEHa NPOLLEHTHAA CTaBKa, TO MPOLEHTbl HAauyUCAATCA
eXXeMeCAYHO WU BbINNAYMBAKOTCA B KOHLE KaneHZApPHOro mecaua nytem 3admcneHma Ha Cuer.
MonoXKeHNA HACTOALLEro NyHKTa He NPUMEHAIOTCA K HaKonuTenbHOMY cyeTy.
4.3.  BbaHK eXemMecAYHO HaAYMCAAEeT NPOLEHTbl HA MMHMMANbHbBIN OCTAaTOK AEHEXHbIX CPEACTB Ha
HakonutenbHoOM cueTe 3a KaneHA4apHbIn mecAw, n3 pacyeTta GaKTMYECKOro KOIMYecTsa AHEN B roay.
B mecAy OTKpbITUA NPOLLEHTbl HAYUCAAIOTCA HAa MUHUMAJIbHbIA OCTAaTOK AEHEMHbIX CPeACTB Ha
HakonutenbHOM cyeTe C Aatbl €ro OTKPbITMA. Pasmep npoueHTOB onpeaensetca pasmepom
rog,0BoOM NPOLEHTHOMN CTaBKK, yCTaHOBAEHHOM Tapudamu.
4.4. TpoueHTbl No HakonutenbHOMY CYETY BbINIa4MBaOTCS He No3aHee BTOporo paboyero AHs
MecALa, CNeayowero 3a Mecsalem Ux HayncieHusa, NyTeM UX 3a4ncieHna Ha HakonuTeNnbHbIN cYeT.
B cnyyae 3akpbiTMA HakonNUTeNbHOro cyeta A0 UCTEYeHMA KaneHOApHOro mecAua, B KOTOPOM
NPOU3BOAMTCA HayMCNeHMe MPOLLEHTOB, MPOLLEHTbl 33 MecAl, 3aKpbiTUA He HAYUCNAKTCA U He
BbIMNJ1AYMBAIOTCA B CeayloLem mecaLe.

5. NPABA U OBA3AHHOCTU CTOPOH
5.1. bBaHK obasyerca:
5.1.1. Ob6ecneunTtb cBOEBPEMEHHOE, HE NO3aHee cneaytowero Paboyero gHA nocae NocTynaeHus
B BaHK Hagnexawmm obpaszom obOpPMNAEHHOrO PAcYETHOro AOKYMEHTa, 3a4MCIeHne CPpeacTB Ha
Cyet Knuenra.
5.1.2. MpounsBoaunTb cnucaHune cpeacts co Cyeta KnmeHTa He no3aHee cneayrouwero Paboyero gHA
nocne noctynaeHma B baHk Haanexawmm obpasom opopmaeHHoro PacnopsxkeHua KnneHra.
5.1.3. OcywecTtBnaTb NepuoaMYecknini nepeBos AeHeXKHbiX cpeacTB co CyeTa Ha OCHOBAHMM
cooTBeTcTBYlOWEro PacnopsxkeHnsa KnneHta npu A0OCTAaTOMHOCTM AEHENXKHbIX CpeacTB Ha CyeTte He
nosgHee pabouero AHsA, cnegyoLLero 3a AHeMm, yKasaHHbIM B PacnopskeHumn, u (uaun) B nepmog, npu
HacTynaeHun onpeaeneHHbix PacnopsaxeHnem ycnosuii. Echv B o4HOM M3 MecALLEB OTCYTCTByeT
[aTa, COOTBETCTBYIOLLLAA AaTe, YKa3zaHHoW B PacnopsxkeHun (29, 30 unm 31 4ymcno), To AaHHOM AaToM
6yAeT cuMTaThCsA NOCAEAHUM AEHb 3TOr0 MecALa.
5.1.4. TlpuHMMmaTb OT KnneHta v 3aumncnatb Ha CYeT HaZMUHble AeHeXHble cpeacTBa B AeHb MX
BHeceHusA B Kaccy baHka.
5.1.5. BblgaBaTtb (C y4ETOM MMEIOLMXCA KaCCOBbIX PECYPCOB) HAIMYHbIE AEHEXKHbIe CPeacTBa Npu
ycnosum cobnoaeHnsa Knnentom n. 2.2.4. O6LmMX yCNOBUNA.
5.1.6. MNpepoctaBnatb KnueHTy BbinMcKy no Cyetam B WHTepHeT-6aHKe, coaepKaluyto
nHdopmaumo o6 onepaumax no CyeTam, COBEPLUEHHbIX 33 NpeablayWmii AeHb. Bbinucka
oTobparkaetca Ha cneayrowmin OnepaunoHHbIN AeHb Noc/ie NPoBeAeHMA ONepaunm U cyntTaeTca
nonyyeHHon KameHTom ¢ MOMeHTa ee oTobpaxkeHua B MIHTepHeT-baHKe.
5.1.7. B cnyuyae ecnn UHTepHeT-6aHK y KnmeHTa He noakntodeH / oTkawodeH / 3ab1oKupoBaH
BblAaya BbIMMCOK 06 onepaumsax no CuyeTam, COBEpPLUEHHbIX 33 nNpeablaywmin  OeHb,
OCyLLEecTBAAETCA Ha Dyma)HOM HocuTesie Npu MYHOM obpaweHun KnueHta B MNoapasgeneHue
BbaHKa, B CpOK He paHee paboyero AHsA, creayowero 3a AgHem coBeplueHma onepaumin no Cuerty.
5.1.8. B cnyyae nonyyeHma bBaHKOM 3anpocoB OT WMHOCTPAHHbIX 6aHKOB, Yy4yacTBYHOWMX B
OCYLLECTB/IEHNUM TPAHCrPaHMYHbIX NEPeBOAOB AEHENHbIX cpeacTB KnveHTa, 0 npeaocTaBAeHUMM
[ONO/IHUTENIbHON MHPOPMaLMM B OTHOLIEHUM KAneHTa u/unam BantoTHbIX nepeBoAoB KameHTa,
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BaHK 06s3yeTcs NpeaocTaBNATb OTBETbl HAa COOTBETCTBYIOWME 3anMpoCbl NPU YCAOBMM BblAauu
KnneHTom nucbmeHHoro nopydyeHus baHKy Ha npepoctaBneHve MHPOPMAUUKM B MHOCTPaAHHblE
6aHKM, NOArOTOBNEHHOIO B COOTBETCTBMU C GOPMOW, YyTBEPKAEHHOM BaHKoM. MopyyeHne moxKeT
6bITb NPeAOCTaBAEHO Ha ByMaXKHOM HOCUTENE UAN C UCMONb30BaHMeM KaHanoB AUCTaHLMOHHOIO
obcnykmBaHua B popme 3N1EKTPOHHOIO AO0KymeHTa KnaneHTa. HanpaBneHne baHKOm OTBETOB Ha
3anpochbl OCYLLECTB/AETCA He NOo3AHee NepBoro paboyero AHA, CNeAyOLEro 3a AHEM NOJyYeHUn
BaHKom Bceil HeobxogMmol ANA NOATOTOBKM OTBETa WMHOOPMaLMM, a TaKKe Haaaexaue
odopmneHHoro nopy4yeHuns KnmeHta. CTOpoHbl NPU3HAIOT, YTO NopydYeHne KnmeHTta, nonyyeHHoe ¢
Mcnonb3oBaHMem KaHanoB AMCTAaHUMOHHOIO 06CNyXUBaHUA B GOPME 3/1IEKTPOHHOTO AOKYMEHTa
KNvMeHTa, MMeeT paBHYIO HOPUONYECKYID CUAY C AOKYMEHTOM, OPOPMAEHHbIM KAMeHTOM Ha
H6yMarKHOM HocUTeNE M NOAMMUCAHHBIM MM COBCTBEHHOPYYHO.

5.2.  KnueHt obsasyerca:

5.2.1. Cobniogatb nopsafoK nposegeHuAa onepaumit no CueTy, nopAgoK opopmaeHus
Pacnops»eHuin B cooTBeTcTBUM C TpeboBaHMAMMK BaHKa.

5.2.2. KoHTponupoBaTb MpaBuIbHOCTb PEKBU3UTOB MNOMy4YaTena nepesona, COOTBETCTBUE
Ha3HaYeHMA NepeBoga 3aKkoHoAaTenbCcTBY Poccuinckoit Pepepaunm B PacnopaxeHuu.

5.2.3. Mo 3anpocy baHKa npenocTaBnATb B baHK AOKYMeEHTbI U MHPopMaLmMio, Heobxoanmble Ans
ocyuwiectsiieHMa baHKoOM KOHTPOAA 32 NpoBeAeHMeMm onepaunit no Cyery.

5.2.4. MMpeactasnatb B baHK AO0KymMeHTbl U HPopmaumio (ceegeHuns), Tpebyemble B COOTBETCTBMMA
c ®epepanbHbim 3akoHom No173-03'2, 3 TakKe MNONOMKEHUAMM [APYrMX aKTOB Ba/IlOTHOrO
3aKoHogaTenbctBa Poccuiickon ®epepaumun. [OKYMeHTbl M WMHPOpPMAUMA MPeAcTaBAAOTCA
KnneHntom B MogpasaeneHne baHka. JOKymeHTbl npeactaBnaioTca B baHK B NOANMHHUKE UK B
dopme Haanexawmm obpasom 3aBepeHHOM Konuu (HoTapuanbHO 3aBepeHHON/3aBepeHHO
Knnentom/Mpeactasutenem KAneHTa). Bce AOKYMEHTbI A0XKHbI BbITb A€ACTBUTENbHbI Ha AEHb UX
npeactasneHns B baHK. [JOKYMeHTbl, COCTaB/IEHHbIE NOIHOCTbIO UM B KaKOoW — AMbBO MX YacTu Ha
MHOCTPAHHOM A3bIKEe, NPeACTaBAAITCA BMECTE C HaaneXalWwmm o6 pa3om 3aBepeHHbIM NepeBoO4OM
Ha pycckuii asblk. Moa Hagnexawum obpa3om 3aBepeHHbIM NepeBoAOM NMOHMMAETCA NEPEBOA,
BEPHOCTb KOTOPOro 3acBMAEeTeNbCTBOBaHa HOTapuycom, aMbo nepeBod, CAENaHHbIN
nepeBogYMKOM, MOAJIMHHOCTL MOAMUCKM KOTOPOro 3acBMAETENbCTBOBaHA HoTapuycom. [lpu
cnmMcaHnn KnmeHTom — pesnaeHToOM B NoNb3y HEPE3NAEHTA MHOCTPAHHOW BantOTbl UM BantoTbl PO
co CyeTa, Npu nNpeaocTaBAeHUM 3alMa Hepe3naeHTy No A0roBopy 3aMma, cymma o6a3atenbcTs
KOTOPOro paBHa UM NpeBbiWwaeT 3 (TpU) MUANMOHA pybnelt, KnueHT — peanaeHT og4HOBPEMEHHO C
OO0roBOPOM 3aiima [o/KeH npeaocTaButb B baHK WHPopmaumio 06 OXMAAEMbIX CPOKax
penaTpuaumm MHOCTPAHHOW BantoTbl U (nnn) BantoTbl PP. Mpu 3aumcneHmm Ha CyeT KnneHnta —
pe3naeHTa MHOCTPAHHOM BantoTbl UK BantoTbl PP no onepaumm, cBA3aHHOM C BO3BPATOM 3aMMa,
OCYLLECTB/IEHMEM NPOLEHTHbIX M MHbIX NaTeXel No A0roBopy 3ama, KNneHT — pe3naeHT A01KeH
npeaocTaBnTb B baHK MHGOPMaLMIO 0 Ha3HAaYeHMM TaKOTro NaaTeXa U ceBeaeHuA 0 Aorosope 3aima
B CpOK He nosgHee 30 (TpuauaTn) paboumx AHeW nocne AHA, YKA3aHHOrO BblE 33a4YMCAEHUA.
HeobxogmMmble nNpu cnucaHuMM, 3a4MCNEeHUMU, NPeAOoCTaBAeHMM 3alma MHPopMaLma U cBeLeHuA
npeacTasnAoTca KnmeHTom — pe3vaeHToOM B BUAE AOKYMEHTOB, COCTaBAEHHbIX N0 popme baHKa,
pa3melLaembix Ha CaitiTe BbaHKa M ABAAIOWMXCA HEOTbeM/IEMOM YacTbio paBuMn KOMNAEKCHOro
6aHKOBCKOro 06cnyKunBaHums.

JOKymeHTbl MoryT 6bITb NpeacTaBneHbl KAneHTom B baHK B 31€KTPOHHOM BUAE C UCNONb30BaHNEM
NHTepHeT-6aHKa B popMe CKaHMPOBAHHbIX KONWi ¢ AoKymeHToB B ¢popmaTax tif (tiff), pdf, Takmne
AOKYMEHTbl ByayT MMeTb PaBHYI HOPUAMYECKYHO CUIY C KOMMAMM AOKYMEHTOB Ha BymakHOM
HocuTene.

5.2.5. B cnyyae ot3biBa KnneHtom PacnopsaxeHuna B cooTBeTcTBMM M. 5.4.3. HacToAWMX YCnoBuUi
onsiaunBaTb GaKTMYECKM NOHeCeHHble BaHKOM pacxoabl K MOMEHTY OT3biBa PacnopsaeHus.

5.2.6. [na uenei Hagnexauiero byxrantepckoro yyeTa B baHke, B chyyae Hecornacua c onepaumem

12 depepanbHbiii 3akoH Poccuiickoit ®eaepaum ot 10.12.2003 Ne173-d3 «O BaslOTHOM PeryIMpoBaHnm 1 BaNlOTHOM
KOHTpO/Ie»
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B TeyeHue 10 (JecaTn) KaneHAapHbIX AHEN C MOMEHTA MOAYYEHUA BbIMUCOK COOBWMUTL B BaHK B
NMCbMeHHOM Gpopme 0 CyMmax, OLIMBOYHO CNUCaHHbIX/3a4nCeHHbIX Ha CYeT. MNpu He NnocTynaeHUn
oT KnvMeHTa B YyKasaHHble CPOKM BO3PaXKEHWI, COBEPLUEHHblE OMepauuuM CYUTaloTCA
NOATBEPKAEHHbIMM.

5.3. BbaHK nmeeT npaso:

5.3.1. CamocToATenbHO onpeaensaTb cnocob ncnonHeHua PacnopsaxkeHui KnveHTta, B Tom uncne
OCYLLEeCTB/IATbL NepeBoApbl N0 KOPPECNOHAEHTCKOM ceTh baHKa.

5.3.2. B ogHOCTOpOHHEM nopAagKe u3MeHUTb Homep CyeTa B C/Ayyaax W B NopAfdKe,
npeaycMOTPEHHbIX 3aKOHOZaTenbCcTBOM Poccuitickon depepaymm, HOPMATUBHBIMU AOKYMEHTAMM
baHka Poccun.

5.3.3. be3 pacnopsaxkeHua KnneHTa NpousBOAUTb CNUCaHUE AeHeXHblx cpeacts co CyeTa B
CNy4Yasx, yCTaHOBNEHHbIX AEMCTBYIOLLMM 3aKOHOAATEIbCTBOM PO,

5.3.4. OtKasaTb B NpeaocTaBaAeHnn YCAyru B Clydae HegoCTaToOYHOCTM Ha CueTe CyMMbl AeHEXHbIX
cpeacTs, HeobxoaMMoMr gnsa onaaTbl KOMUCCMOHHOTO BO3HarpaxaeHua baHKa 3a OKasaHWe Takou
ycnyru.

5.3.5. OcywectBnATb CNMUCaHMA OEHEXHbIX CPeacTs CO CYETOB, OTKPbITbIX B baHKke, B nopsagke,
npeaycMoTPEHHOM A5 PacveToB MO MHKACCO, Ha OCHOBAHWM BAHKOBCKOro opAepa, B T.4. YaCTUYHO:
CyMM Hanoros, KoTopble bBaHK 006A3aH ypepuBaTb B COOTBETCTBMW C  AEWUCTBYHOLLMM
3aKoHOZaTeNnbCTBOM P®; OWMBOYHO 3a4YMCNEHHbIX Cymm. [loa ownbOYHbIM  33a4MCIeHMEM
NpuU3HaeTcaA onepauua NO 3a4YUCNEHUID AEHEeXHblX cpeacT8 Ha CyeT, He COOTBETCTBYHOLLAA
PacrnopsXeHUIo NAaTenblmKa U/MAnM pacdeTHbIM (NNaTeXHbIM) AOKYMEHTaM; CYMM AeHeXHbIX
cpeacTs, Nognexalmux Bo3BpaTy Ha OCHOBaHMM 3anpoca OTaenerHns MNeHcnoHHoro ¢oHpa PP no
CaHkT-MeTepbypry u JleHuHrpaacko obnactm (ganee — MNeHcMOHHbIA doHA) u/mnn CaHKT-
MeTepbyprckoro rocyfapCTBEHHONO  Ka3eHHOTro yupexaeHuna «lopoackor MHOOPMAUMOHHO -
pacyeTHbIN ueHTp» (aanee — CN6 NKY «TUPL») n/unm HerocyaapCTBEHHOrO NEHCMOHHOTO GpoHAa
KaK OWWBOYHO MU U3AULIHE NepeymcieHHbiX MNeHcnoHHbIM doHgom n/mnm CN6 TKY «TUPL»
M/MAN  HEerocypapCTBEHHbIM  NEHCUMOHHbIM  GOHAOM  W/unn  JleHuHrpaackoe obnacTHoe
rocygapcTBeHHOE Ka3eHHoe yuperkaeHue «LeHTp coumanbHOM 3awuTbl HaceneHua» (panee -
JIOTKY «LC3H» cooTBETCTBEHHO B pa3mepe OWMOOYHO MAN U3NULLIHE NEPEYUCIEHHON CYMMbI, B
TOM YMC/E, YaCTUYHO, HE3aBUCUMMO OT UCTOUYHMKA MOCTYN/IEHUA AEHEXHbIX cpeacTB Ha CueT (baHK
He nposepseT 060CHOBAaHHOCTb 3anpocoB MeHcnoHHoro ¢doHaa n/mam CMé6 FKY «TMPLU» n/vman
HerocyAapcTBeHHOro neHcMoHHoro ¢poHaa n/mnm JIOTKY «LUC3H» 0 Bo3BpaTe AeHEXKHbIX CPeacTB).
5.3.6. BblgaBaTb 1 3a4MCNATb MHOCTPAHHYIO BANItOTY, OTANMYHYIO OT goanapos CLLUA n espo co CyeTa
TONbKO 6E3HaNMYHbIM NyTeM, B C/ly4ae ecnn baHK He ocyLwecTBaAseT HalnYHble onepaumm C TaKoM
BaNOTON. B cnyyae Bblgaun HaAMYHbIX CPEACTB B MHOCTPAHHOM BasitOTe, OT/IMYHOM OT A0NNAPOB
CLLUA » eBpO 1 OTCYyTCTBMA B Kacce noapasaeneHna 6aHKHOT B YKa3aHHOM BastoTe (B TOM yucne B
CNly4yae HeoCyLW,ecTBNeHNA NogpasaesieHnemM KacCoBbIX OMepauuii B COOTBETCTBYIOLWEN BantoTe),
YyacTb (nMbo BCA cyMma) AeHEMHbIX CPeacTB MOKeT OblTb BblgaHa B 3KBMBANEHTHOM Cymme B
BantoTe, BblbpaHHOM KnnmeHTOom M pocTynHou B Kacce [MogpasgeneHus no kKypcy baHka ans
Ha/IMYHbIX onepauunii pU3NYECKMX UL, Ha MOMEHT NPoBeAeHMA onepaummnis,

5.3.7. He npepocTtaBnsaTb BbiNMCKKM 3a nepuos coseplieHma onepaymii no CyeTy, NpeBbiwatowmi
CPOK XpaHeHua uHPopmaumn NO onepauuam, YCTaHOBAEHHbIN PeaepanbHbIM 3aKOHOM OT
02.12.1990 No395-1 «O 6aHKax u baHkoBckon aestenbHocTu» (5 (MATb) NeT ¢ aaTbl BKAIOYEHUA
nHPopmaumnm B 6a3bl AaHHbIX BaHKa). MicuncneHme cpoka xpaHeHUAa MHPopMaL MM NPOU3BOAMUTCA C
1 aHBapA roaa, cnegyloLwero 3a ro40M CoBepLleHua onepaumu.

5.3.8. OtKkasaTb B OCyLLeCTB/EHWUN BaNOTHOM oOnepauuvm B C/y4vae, ecin nposeAeHue TaKoWm
onepauMmn HapywuT nonoxenuna degepanbHoro 3akoHa Nel173-@3 nonoskeHus Apyrux akTos
Ba/NIIOTHOTO 3aKoHopgaTenbcTBa Poccuinckon depepaumn, a TakKe B C/lyvyae HenpeacTaBAeHUA

13 Ycnosua n.5.3.6. He NpuMeHUMbI, ecnmn npoTusopeuyat MNpeanucanuio LB PO Ne 03-36/1479 ANC ot 08.03.2022.
14 depepanbHbIii 3akoH Poccuiickoit ®eaepaum ot 10.12.2003 Ne173-d3 «O BaslOTHOM PeryIMpoBaHnm 1 BaNlOTHOM
KOHTpoO/Ie»
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AOKYMEHTOB U1 (nnn) nibopmaumm (ceeaeHuin), B cooteeTcTemm ¢ PegepanbHbim 3akoHoM 173-P3,
6o npeacTaB/ieHNs HeAOCTOBEPHbIX AOKYMeHToB U (unn) uHpopmauunm (cseaeHwuit), nnbo
npeacTaBneHna  AOKYMeHToB W (uan) wuHdopmaumm (cBeaeHui), He COOTBETCTBYHOLLUX
TpeboBaHuam depepanbHoro 3akoHa Nel173-d3,

5.3.9. M3meHUTb pasmep npoueHToB no HakonutenbHomy cyety. O6 M3meHeHMM pasmepa
npoueHtoB no HakonutenbHomy cuyeTy baHK MHPopmMpyeT KameHTa nyTem pasmeLLeHUs
nHbopmauum Ha CaiTte baHKa. Mo ncteyeHumn 3 (Tpex) KaneHZapHbIX gHEN C AaTbl pa3MeLLeHus
nHdopmaumm Ha CainTe baHKa K HakonnTenbHbIM cHeTaM NPUMEHSAETCA HOBbI pa3mep NPOLEHTOB.
5.3.10. MNpun HannMunmM 3a4nCIEHNIN AeHEeXHbIX cpeacTs Ha CueT KnneHTta us MeHcnoHHoro ¢oHaa PO
npenocTaBnATb B [MeHCMOHHbIM PoHa PP mHPopmaumio O cayyvasax: OTCYTCTBUA PaACXOAHbLIX
onepauuii no Cyety B TeyeHue 6 (LLlecTn) KaneHOgapHbIX MecAUEB NOAPAA, BblAauYM [AEHEXKHbIX
cpeacts co Cueta B TeyeHue 12 ([BeHaauaTn) KafeHAAPHbIX MeCALEB NoApPsA NO AOBEPEHHOCTH,
CPOK AencTemA KoTopoi npesbiwaeT 1 (OauH) roa,

5.3.11.Mpu HeobXxoaMMOCTM NpPeaoCTaBNeHMA NEepPCOHaNbHbIX AaHHbIX KaveHTa gna uenew
obecneyeHunA ycnoBuiA f0OCTaBKM CYMM MEHCUM, COLMANbHbIX BbINIAT PAacKpPbiBaTb NePCOHA/bHblE
AaHHble KnueHta  CaHKT-leTepbyprckomy rocygapCTBEHHOMY  Ka3eHHOMY  yYpesKkAeHWHo
«fopoackon WMHPOPMAUMOHHO - pacyeTHbIM ueHTp», [leHcmoHHomy ¢oHay PO, CaHkT-
MeTepbyprckomy rocyaapCTBEHHOMY Ka3eHHOMY y4ypexaeHuto «LeHTp uHPopmaumoHHOro
CONPOBOXAEHUAY.

5.4. KnueHT umeer npaso:

5.4.1. Pacnopa)atbCA AEHEeXHbIMW CcpeacTBamMM, HaxogAwmmmca Ha Cyete, no cBoemy
ycmoTpeHuto. OrpaHuyeHue npasa pacnopaxeHua AeHexXHbiMK cpeactsamm Ha CyeTe BOSMOXKHO B
CNyyanx, yCTaHOBJ/IEHHbIX 3aKoHoA4aTenbcTBOM P®. lMNpaBa Ha AeHeXHble cpeacTBa, Haxoaalmeca
Ha CueTe, cunTaloTCA NPUHaANEXaWMMN KnneHTy B npegenax CyMmbl OCTaTKa, 3a UCKAKOYEHUEM
OeHeXHbIX cpeacTs, B OTHOWEHMN KOoTopbix baHKOM noateBepaeHa BO3MOMHOCTb UCMOAHEHUA
pacnopaxeHua KnanMeHTa o CnMcaHUmM feHeXHbIx cpeactB co CyeTa B agpec noayyatens v (uam)
obcnyxmeatowero ero 6aHka. Mo ncreyenmn 10 (JecATn) KaneHAapHbIX AHEN HaxoAAwMeca Ha
CyeTe geHe)KHble cpeacTBa, B OTHOWEHMM KOTopbix baHKoM 6blna noaTBep)KaeHa BO3MOXKHOCTb
NCNONIHEHUA pacnopaXeHna KnneHTa, cuMTaloTca npuHagnexawmmm Knmenry.

5.4.2. [asaTb baHKy PacnopsaxeHue Ha Nnepuoamnyeckmin nepeBos AeHeXHbix cpeacts co CyeTta no
dopme, ycTaHOBNEHHOM BaHKOM.

5.4.3. lMpepoctaBnatb B baHK 3asBneHMAa 06 oT3biBe PacnopaxeHMM [0 HaACcTynaeHus
be3oT3bIBHOCTM NepeBoa nyTem nogayvm 8 baHk NMCbMeHHOro 3aABAEHUA C yKazaHMEeM PEeKBU3UTOB
nepesoa: Aarta, cymma Pacnopsa)keHua, peKkBM3uTbl NaaTenblyMKa, noayyatensa cpeacrs, baHka
nnatenbwmka, 6aHKa nonyyvatens cpencTs, WHble PEKBU3UTbI, €CANM OHW YCTAHOBJIEHbI B
PacnopsaxkeHun. lMpu ocyuwiectBNeHMN nepeBoda C Mcnonb3oBaHnem WHTepHeT-6aHKa KnuneHT
BNpaBe 0T03BaTb PacnopsaxeHwne, HAaNPaBMB 3aAB/IEHME B /IEKTPOHHOM BUAe Yepe3 MHTepHeT-6aHK
B nopafKe, npegycMoTpeHHOM PyKOBOACTBOM NOJib30BaTeNsA.

5.4.4. TpenocCTaBuTb NPABO Ha pacnopaAXeHWe AeHeXHbIMKU cpeacTBamu Ha CyeTe gpyromy
du13nyeckomy 1Ly Ha OCHOBAHUM AOBEPEHHOCTU, 0GOPMIEHHON B COOTBETCTBMM C TpeboBaHNAMM
3aKOHOoZaTenbcTBa PP, HOpMaATMBHbIX AOKYMeHTOB baHKa Poccum u BHYTPEHHUX AOKYMEHTOB
baHka.

6. NOPAAOK 3AKPbLITUA CHETA
6.1. CuyeT MOXKeT ObITb 3aKPbIT N0 MHULUMATMBE KAneHTa Ha OCHOBAHUM MUCbMEHHOIO 3anB/IEHUSA
KnuneHta, npepgoctasneHHoro B [logpasgeneHne baHKa, B geHb nogadun 3aasneHunAa. OCTaTok
AeHeXHbIx cpeacts Ha CyeTe BbigaeTcsa KAneHTy Mbo no ero ykasaHMIio NepevymnciseTcs Ha Apyrom
Cyet He no3saHee 7 (Cemun) pabounx AHen nocsie NoayyeHUAa COOTBETCTBYIOLLErO MUCbMEHHOrO
3aaBsieHUA KnneHTa. MNpu Hannummn aeHexHblx cpeacTB Ha CueTe U AeCTBYIOLWMUX OTPaHUYEHUI NO
pPacrnoparKeHUto AeHeXHbIMKU cpeactBamm Ha CyeTe, B TOM 4UC/Ie MPUM HAAMYUM  aApPecTa,
HaNOXKEHHOro Ha AeHeXHble cpeacTBa Ha CueTe, NPMOCTAaHOBAEHMM onepauuit no CyeTy, 3aKpbiTHe
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CueTa NPOU3BOAMUTCA NOC/E CHATUA OrPAHNYEHNN, He No3aHee paboyero AHA, CheayoLLero 3a AHEM
CNUCaHUA (Bblaaumn) AeHeXHbIX cpeacts co CyeTa. MNpu HaAMYUKM OrpaHUYEHMNIA MO PACNOPAKEHNIO
OeHeXHbIMU cpeacTBaMmn Npu oTcyTcTBUM Ha CyeTe AeHeXHbIX cpeacts, CueT 3aKpbiBaeTca He
nosaHee paboyero AHA, CNeAyOLLEero 3a AHEM NOAA4YN MUCbMEHHOTO 3aaBneHnsa KaneHTa.
6.2. CyeT MOXeT 6bITb 3aKpbIT KanMeHToM ¢ Mcnonb3oBaHMem WMHTepHeT-6aHKa TONbKO npwu
OZHOBPEMEHHOM COBNOAEHNN CNeAYOLNX YCNOBUNA:

— no CyeTy OTCYTCTBYIOT HEMCNOJIHEHHbIE PacnopaxeHus;

— B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO Ha feHeKHble cpeacTBa, HaxogAawmeca Ha Cyere,
He Ha/NI0XKeH apecT uaun nposeaeHme onepaumin no CyeTy He NPMOCTAHOBIEHO;

— K Cuety He BbinyweHa KapTa(bl);

— CuyeT He yKasaH B yCNI0BMAX AEWUCTBYIOLLErO A0roBOpa BKNAAA, 3aKNt04eHHOro ¢ baHkom, B
KayecTBe cyeTa, Ha KOTopblli baHK 06A3aH NepeuncnaTb AeHeXHble cpeacTBa No A40r0BOPY BKAAA3;

—  CyeT He OTKpPbIT B pamKax aeicraytouero KpeantHoro gorosopa / CYeT He Ucnonb3yeTcsa Ana
noraweHuna 3a40/1}KeHHOCTN No KpeanTHoMy A0roBopy;

—  CYeT He UCNONb3yeTCA KaK CYeT ynaaTbl 06ecneynTenbHbIX B3HOCOB U/ UK CHET UCMOTHEHUA
AOroBOpa B paMKax AeNCTBYHOLWEro COrlaleHma «bupkeson mocT»;

— Cyert He ABNAETCA €AUHCTBEHHbIM TEeKYLLMM cyeTom KnneHTa B baHke.
B cnyyae HanmumA aeHexkHbix cpeacts Ha Cuete KnmeHT npu 3akpbitum Cyeta B MHTepHeT-6aHKe
BblOMpaeT apyron CyeT, OTKPbLITbIN B baHKe, Ha KOTOpbIN ByAyT NnepeyncaeHbl AeHeXHble cpeacTBa.
6.3. B cnyyae ecnm KnneHT 3akpbiBaeT CyeT, K KOTOpomy Obinia BbinylleHa KapTa, npu Haamuum
[leHEeXKHbIX cpeacTB Ha CueTe Ha CymMy onepaLmii, COBEpPLUEHHbIX C UCMONb30BaHMeM KapTbl u/man
€e pPeKkBM3NTOB U npouweawnx ABTOPM3aUMIO B MPOLLECCMHIOBOM LeHTpe baHKa, pacyetbl no
KOTOPbIM eLLe He 3aBepleHbl baHKoM (3a610KMPOBaHHbIX CyMM), 3aKpbiTve CyeTa NPoM3BOAMUTCA
nocse 3aBepLlieHMA PACYeTOB MO YKAa3aHHbIM OMNepaumsam, CHATUA OrpaHMYeHWi, He no3aHee
paboyero AHsA, cneayloWero 3a AHEM CNUCAHUA (BblAayvm) AeHEeXHbIX cpeacTs co CyeTa.
B cnydyae HanuMuuma ocTtaTKa AeHeXHbIX cpeacTB Ha CueTe B AaTy €ro 3aKpbITUA U NepedyuncieHus
TAKOrO OCTaTKa COrNacHO 3asaBneHUMt0 KnaveHTa, Ha BHYTPeHHWI cyeT baHKa AnAa y4yeTta
HeBbINaa4YeHHbIX nepeBogoB (CyeT «HeBbiNnaYeHHble MepeBOAbI») COOTBETCTBYHOLIMIA OCTATOK
BblgaetcA KAMeHTy Ha OCHOBaHMW OTAENbHOrO 3aAB/NEHMA, NpeacTaBieHHoro B Atboe
MNoapasneneHue baHKa. B cnyyae BO3HMKHOBEHUA TpeboBaHui K CueTy KnmeHTa nocse 3akpbiTus
CyeTa paHHble TpeboBaHMA OyayT NpeabABAATbLCA baHKOM B NpeTeH3MoHHOM nbo cyaebHom
nopagke.
3aKkpbiTne Cyeta, UICNONb3YyEMOrO B paMKax UCNOAHEHUA 06A3aTenbCcTB NO KpeaUTHOMY A0roBopy
(8 T.4. npn npepoctaBneHnn K Cyety KapTbl AMMWUTA KPeaWUTOBAHWSA), 3aKJOYEHHOMY MEXKAY
KnneHtom n BaHKOM, NpoM3BOAMTCA MOC/AEe MOJIHOrO NoraweHna KnveHTom Bcer mmetowenca
3340/1)KeHHOCTU nepes, BaHKoM Mo COOTBETCTBYOLWEMY KpeauTHOMY A0roBOpY.
6.4. [lo TpeboBaHMo baHKka CyeT MOXKeT ObiTb 3aKPbIT HA OCHOBAHUM PEeLUEHUA Cyaa B ClyYasX,
npeaycMoTpeHHbIX 3aKoHOA4aTenbcTeom PO.
6.5. [pu oTcyTCTBMKM B TeYEHUE ABYX NIET AEHEXHbIX CPeacTB Ha CyeTe M onepauunii No sTomy
Cuety, baHK Bnpase B 04HOCTOPOHHEM MOPAAKE 0TKA3aTbCA OT UCMONHEHUA [0roBopa HaHKOBCKOro
cyeta cornacHo ct. 859 K P® npum ycnoBum HanpasneHna baHKOM npeaynpexaeHus
(yBegomnenus) KAMeHTy ¢ MCNOIb30BAHMEM KOHTAKTHbIX AaHHbIX, UMetowmxcs y baHKa ansa ceaAsn
c KnveHTOoM, nyTem HanpaB/ieHWs MUCbMEHHOro yBegoMieHna u/unm TeKCToBOro coobuieHus,
cofeprKallero CooTBeTCTBylOWee yBeaomneHue. Jorosop 6OaHKOBCKOro cyeta cyMTaeTca
PacTOPrHyTbIM MO UCTEYEHUN ABYX MECALLEB CO AHA HanpasaeHna baHKom Takoro npeaynpexaeHuns
(yBegomnenus), ecnm Ha CueT KaneHTa B TEYEHME 3TOTO CPOKA HE MOCTYNUAN AEHEXKHbIE CPEACTBA.
6.6. baHK BnpaBe 3akpbliTb CyeT B C/y4Yasix, YCTAHOB/IEHHbIX 3aKOHOM, C 06A3aTeNbHbIM
NMUCbMEHHbIM  yBegomieHnem 06 3Tom KnueHnta. CyeT 3aKpbiBaeTca MO UCTeYeHUU
60 (Lectnaoecatn) KaneHAapHbIX AHEM cO AHA HanpasneHwa baHkom KnueHTy yBegomneHua o
3aKpbITUM Cyera.
Co agHa HanpasneHua baHkom KnueHTy yBegomneHuna o 3akpbliTum CyeTa Ao AHA, Korga Cuert
cymTaeTcAa 3aKkpbiTbiM, BaHK He Bnpase ocywecTBnATb onepauum no CyeTy KAueHTa, 3a
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NCKNOYEeHWEeM onepalmi N0 HAYUCNEHUIO NPOLEHTOB B COOTBETCTBMM C HACTOALLMMWN YCNOBUAMM,
no nepeuyncneHnto 06sa3aTeNbHbIX NaaTexen B HGo4KeT, a TakKe Bblgaum KnveHty nnbo no ero
YKa3aHUIO NepeymncneHmnio Ha Apyron cyeT AeHexHbix cpeactB co Cyeta KnameHta He nosgHee
7 (Cemun) KaneHpapHbIX AHEW Moc/ie NOJyYeHUA COOTBETCTBYHLLErO MUCbMEHHOTO 3aAB/eHMA
KnneHnTa.

B cnyyae HeABKM KnueHTa 3a nojsydyeHUem OCTaTKa AEHEXHbIX cpedctB Ha CuyeTe B TeyeHue
60(LectnaecATn) KaneHOApHbIX AHEN Co AHA HanpasaeHua baHkom KnveHTy yBegomnieHuAa o
3aKpblTun Cuyeta NMbo HenosyyeHUs BaHKOM B Te4YeHMe YKA3aHHOro CPOKa yKasaHuA KaveHTa o
nepeBoAe CyMMbl OCTaTKa AEHEXKHbIX CPeACTB Ha ApYyroi cyeT baHK 0653aH 3a4NCINTb LEeHEXKHbIe
CcpeacTBa Ha cneumManbHbli cyeT B baHke Poccumn, nopAagoK OTKPbITUA M BEAEHUA KOTOPOTO, a TaKXe
NOpPAAOK 3a4NCNEHNA M BO3BPATA AEHENKHbIX CPeACTB C KOTOPOro yctaHaBaneaetca baHkom Poccun.
C momeHTa 3akpbliTa Cyeta KnueHTa oTmeHAloTcAa Bce nopyyvyeHna KnmeHTta K Cuety, baHk
npekpawaeT NPUHUMATb K UCNOJIHEHMIO PacnopaxeHna KaneHTa, npekpawaeTt 3a4McnaTb Ha Cuet
NOCTynawLne AeHEXHble CyMMbl M BO3BpaALLAeT UX B agpec OoTnpasuTena He no3aHee paboyero
OHA cnefytouero 3a AHemM NOCTyn/ieHUA cCpeacTs.

7. ycnosua NPEAOCTAB/IEHUA OTAENbHbIX YCNYT, CBASAHHbIX C OBCNTYXKUBAHUEM
CHETA
7.1. YCNOBUA NPEAOCTAB/IEHUA YCNIYTU «ABTOMJTIATEK»

7.1.1.0CHOBHblE TEPMUHbDI

ABTOnNaTeXX — ycayra No McnosHeHuo baHKom PacnopaxeHuma KaneHTa Ha nepuogmyecKkui
nepeBoa AeHeKHbIX cpeacTs co CyeTa, BbibpaHHOro KnmeHTom gns onnatbl c4eToB (KBUTaHLMA) MY,
B COOTBETCTBMM C NapameTpamu (nepuoa, Cymma 1 T.4.) AU NPpU HaCTyNJAeHUN 3a4aHHbIX YCN0BUIA
(cHM»KeHMe BanaHca, BbicTaBNeHWe cyeTa (KBUTaHUMK) MY), onpeaeneHHbIx B Takom PacnopsaxkeHum
KnueHTa.

ABTOnnaTex no nopory 6anaHca - UCNONHEHMe OCYLLEeCTBAAETCA NPU CHUMKEHNM OCTaTKa CPeaCcTB Ha
Nnuyesom cuete ABOHEHTA 40 MMHUMANbHO YCTaHOBAEHHOTO KNMEeHTOM 3HaYeHUs.

ABTONANAaTEX MO PACNUCAHUIO - UCMONHEHNE NPOUCXOANT B COOTBETCTBMMU C 3agaHHON KnmneHTom B
Pacrnops)KeHnM Ha nepuoanyeckuin nepesos, NPU MNOAKAOYEHUM ABTOM/aTeXa [AaTon UK
nepuogamu nepeBogos.

ABTONNAaTEX MO NOAMUCKE - UCNOJIHEHME NMPOUCXOAUT NPU BbICTaBAEHMUW cyeTa (KBuTaHuuu) MY B
YKa3aHHbIM KnneHTom nepuoa.

Nuuesoit cuer AGOHEHTa — aHa/IMTUYECKUINA CYET B aBTOMATU3MPOBAHHOW CUCTEME PaACYETOB
onepaTopa MOOWAbLHOM CBA3W, CAyXallMi ANna yyeTa obbema OKasaHHbIX ycayr onepartopa
MOOWUNBLHOM CBA3U, MOCTYNNEHMA U PACXOA0BaHUA AEHEXKHbIX CPeACTB, BHECEHHbIX abDOHEHTOM B
cYyeT onJiaTbl YCAYr MO AOroBOPY, 3aKAOYEHHOMY MEXKAY abOHEHTOM U OnepaTtopomM MOOUJIbHOMN
CBA3MN.

MNocraswuk ycayr (MY) — topuanyeckoe 1Lo an MHAMBUAYaAbHbIA NpeanpuHMmaTeb, Nnepesobl
B afpec KOTOPbIX OCYLLECTBAAKOTCA NO 3apaHee U3BeCTHbIM baHKy pekBM3nTam.

Mognucka — ycnyra baHka, odpopmnsemas B MHTepHeT-6aHKe, Mo npeaocTtaBieHuto KaneHty
nHdopmaumm ot MY o BbICTaBAEHHbIX cYeTax (KBUTaHUMAX) Ha onnaTty ycayr MY.

7.1.2.06wue ycnosus

7.1.2.1. Ycnyra AsTonnaTex npegocrtaBnaetca KnneHTy yepes UHTepHeT-6aHK.

7.1.2.2. 3a ocyuwectBieHMe nepeBoAOB B PamMKax ycayru AstonnatexX baHK B3nmaer
KOMMCCUIo B cooTBeTCcTBUM ¢ Tapudamm baHka.

7.1.2.3. BaHK He MCNoONHAET NepeBos B pamKax ycayru ABTonaaTeX npu Haamyumum xota Obl

OZHOIO U3 NePEUYNCNEHHDbIX YCIOBUN:

— oblWwaa cymma nepeeBoja M CyMMa KOMMUCCMM 3a MNepeBos NpeBbiaeT OCTaTOK
[leHeXHbIX cpeactB Ha CueTe M/MAWM YCTAHOB/EHHbIN KPeAWTHbIM A0TOBOPOM, 3aKNHOYEHHbIM
mexay baHkom 1 KaneHtom, pasmep AMmuTa KpeauToBaHus;



43

- npu coBepLLeHMn nepesoaa byaeT npesblweHa yKasaHHaAa KnneHtom B PacnopsarkeHun
Ha nepuoamyeckuin nepesoa Npu obopmMaeHUM ycayrn ABToNNaTEK MAaKCUMaNAbHaA CyMma (NMmMuT)
ONA CNUCaHUA AeHeXHbIx cpeacTs co CyeTa.

- onepaumun no CyeTy NPMOCTaHOBAEHbI B CAy4YanX, YCTAaHOBAEHHbIX 3aKOHOAATENbCTBOM
P®D;

- CueT, BblbpaHHbIN KaneHTom anAa onnatbl cyeToB (KBUTaHUMK) MY B pamKax ycayru
ABTONNaTex, 3aKpbIT;

— N3MEHMWINCb YC/I0BMA AoroBopa mexay baHkom m MY Takum ob6pasom, 4To nepesos He
MOKeT 6bITb OCyLLecTB/IeH (HaNpMMep, U3SMEHUCA COCTaB AOMNONHUTENbHbIX PEKBU3UTOB);

- No UHbIM NPUYNHAM B COOTBETCTBUM C [TpaBnnamu;

- oTcyTcTBYET MHPOPMauusa oT MY 0 BbICTaBNEHHbIX cHeTax (KBUTaHLMAX) (414 NnepeBoAos,
OCYLLLECTB/IAEMbIX HA OCHOBaHUK Moanucku);

- KnneHt B IHTepHET — 6aHKe oTMeHUN PacnopsrKeHre Ha onaaTty cyeTa (KBuTaHuum) My
B TEeKyLem nepuoae;

- B C/ly4ae HapyLueHna KAneHToM CpOKoB BO3BpaTa KpeauTta u/uav ynnatbl NPoLEHTOB 3a
Nonb30BaHMe KpeguTOM COrNacHO KpeaAuTHOMY AOroBOPY, B paMKax KOTOpOro KAWeHTy OTKpbIT
CyeT, 4O MOMEHTA YCTPAHEHUA HapPYLUEHUN;

Bo Bcex cnyyaax baHk Hanpasnset KnumeHty SMS-coobuweHne / Push-yBegomneHuve o
HEeBO3MOXHOCTU UCMONHEeHMA NepeBoaa.

7.1.2.4. BaHK npeKkpalwaeT npeaocTaBAeHWe ycayru ABTonnaTexk 6e3 pacnopaxeHua
KnueHta B cnyvae:

- n3ameHeHma gorosopa baHKa ¢ MY Takum o6pasom, YTO NepeBos B pamKax yCcayru
ABTONNATEX HE MOXKET ObITb OCYLLLECTB/IEH;

— pacTopeHua gorosopa baHka c Y, B Tom uncne B cnyyae amksngauum Yy;

. cyet MY 3aKpbIT, €ecAn MHOEe He NpeayCMOTPEHO YCAOBUAMMU NpefocTaBiAeHusa yenyru
ABsTOnNaTeEX;

- HEBO3MOXHOCTU MCNOAHEHUA YCAYrM ABTONNATEXK B CBA3WN C HaAM4Ynem nHGopmaumm o
pacToOpXKeHWN J0roBopa No nAeHTUOMKaTopy NaaTeNbLLMKa.
7.1.2.5. Mpu noctynneHnn B BaHK uHbopmauum ot MY 06 U3IMEHEHUM NNATENKHbIX
peksusntos (BUK, Homep pacyeTHoro cyeta, UI3MeHeHMe HaMMeEHOBaHUA U T.4.) BaHK umeeT npaBso
NPOu3BECTN PefaKTUPOBAHME NAATEXKHbIX PEKBU3UTOB.
7.1.2.6. Mpn noctynneHmn wuHpopmaumm ot MY o6 usmeHeHUn wnaeHTUPUKATOPOB
nAaTeNbWMKOB (Hanpumep, Homepa AnuuesBoro cyeta) baHKk yBegomnaeT KiauveHTa nytem
HanpasneHma SMS -  coobuwieHMAa CcO 3Ha4YeHMem HOBOro uAeHTUMKATOpa nNAaTeNblLLMKa.
Otnpasnas otBeTHoe SMS - coobuweHne, KnneHT cornawaerca ¢ MU3MeHeHNeM naeHTMduKaTopa
nnatenbwmka. lepesBoabl B pamKax ycayrm ABTOMATEX CO CTapbiM  MAEHTUPUKATOPOM
naatenbLlmKa He UCNOHAKOTCA.
7.1.2.7. B cnyyae HEBO3MOXHOCTM MepedYncaeHuns cymmbl nepesoga B agpec MY u/mam 8
CNyvyae BO3BpPATA AEHEXHbIX CPpeAcTB M3 baHKa, rge OTKpbIT pacyeTHbi cyeT MY, no npuymHe
HEBEPHO YKa3aHHbIX PEKBM3UTOB/3aKpbiTA cyeTa MY M T.4., CymMa BO3BpaLLEHHOro nepesosa
3aumncnsetca Ha CyeT KnmeHTta 6e3 AONONHUTENBHbIX yBeAOMNAEHUN. KnneHT nHpopmupyetca o
HEBO3MOXHOCTU NepeyncaeHma cymmol nepesosa B aapec MY B cootseTcTBmum ¢ N. 3.6.2. HacTOALMX
Ycnosui, a B cydae BO3BpaTa AEHEXHbIX CpeacTB U3 baHKa, rae OTKpbIT pacyeTHbIn cyeT MY, B
cooTBeTcTBUM C N. 5.1.6. HacToALWMX YCNOBUN.
7.1.2.8. Ecnn KnmeHTy oOKasbiBaeTCA HECKONAbKO ycnyr ABTONAATeX C MCNOJb30BaHUMEM
opHoro Cueta M baHKy Heo6X0AMMO MCNONHUTL HECKOJIBKO MEepeBOAOB C MCMONb30BAaHMEM 3TOrO
Cyeta B OAWH AOeHb, TO NepesBOAbl UCMONHAIOTCA B MOpAAKe, COOTBETCTBYIOLLEM KaneHAapHOMU
oyepeaHOCTM 0GOPMNEHNA COOTBETCTBYIOLLMX PacnoparKeHun.
7.1.2.9. BaHK He HeceT OTBETCTBEHHOCTb 3a HeHaA/ieXalllee OKasaHue ycnyrn ABTonnatex B
caydae yKasaHuMAa KnmeHTom B PacnopseHuMM Ha nepuoanyveckMi nepeBoj, HEBEPHbIX WAn
HeAo0CTaTOMHO MO/HbIX PEeKBU3UTOB ANA OCYLecTBJAeHMA nepeBofa, a TaKXe 3a MpaBU/IbHOCTb
BbICTaB/IeHHOM B c4yeTe (KBMTaHUMM) Y cymmbl nnaTtexka B Cayvyae NpefoCTaBNeHUA YCayru
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ABTONIaTeX NO NoANUCKe.
7.1.2.10. BaHK He HeceT OTBETCTBEHHOCTb 3@ HEBO3MOXHOCTb MNPEAOCTaB/NEHUA YCAYTU
ABTON/IaTeXK NO He 3aBUCAWMM OT BaHKa 06CTOATENIbCTBAM.

7.1.3.0co6eHHOCTM NpeaocTaBAeHUA YCyru ABToniaTexK no nopory 6anaHca

7.1.3.1. MoakntoueHne K ycnyre ABTonnatex no nopory 6anaHca NPoOM3BOAMUTCS TOJ/IbKO
noc/sie COr/lacoBaHMA 3anpoca Ha NOAKAOYEHME ONEepPaTOPOM COTOBOM CBA3M, NPM 3TOM Ha HOMep
TenedoHa, yKasaHHbI KaneHtom, noctynut SMS - coobuieHMe oT onepatopa COTOBOM cBA3N 06
aKTMBauUMK ycnyrn. B cnyyae oTKasa onepaTopa COTOBOM CBA3M B COF/IaCOBAHMM MOAKNOYEHUA
ycnyru, npegoctasaeHme baHKOM ycayrm HEBO3MOXKHO.

7.1.3.2. MononHeHune Jinyesoro cyeta AGOHEHTa Ha CymMMy, yKasaHHyt B PacnopaxeHuu
KnneHta  ocywectBnserca B cnyyae nonyvyeHuAa BaHKOm yBegoMieHWs OT onepaTopa COTOBOM
CBSi3M O CHUXEeHUKN BanaHca MobunbHoro TesiepoHa HUKE NOPOroBoro 3Ha4eHMs, YCTaHOBIEHHOIO
B PacnopsxxeHun KnuenTta. Mocne 3aumcneHuns cpeacts Ha Jlmuesoin cyeT AbGoHeHTa KnueHty
nocrynaet SMS — coobuieHne oOT onepatopa COTOBOW CBA3M C MHPOPMALMEN O MOMOJHEHWUU
6anaHca.

7.1.3.3. M3meHeHMe napameTpoB WAM OTKAOYEHWEe OT ycayrm ABTonNaTeX no nopory
6anaHca NPoun3BOAMTCA TONbKO MOCAE COM1IAaCOBaHMA COOTBETCTBYHOLLErO 3anpoca C ONepaTopom
cotoBoi cBA3nU. [ocne o06paboTkn 3anpoca KaumeHty noctynut SMS — coobuweHue c

noaTBepXAeHMEM U3MEHEHMA NapamMeTpoB ABToNaaTeXKa no nopory 6anaHca uam ero yganeHua
COOTBETCTBEHHO.

7.1.3.4. baHK He HeceT OTBETCTBEHHOCTb B C/Ayyae yKa3aHWA KAMeHTomM HeBepHOro Homepa
TenedoHa NN MHbIX PEKBU3NTOB PacnopaxeHnA. Bo3spaT cpeacTB No TakMm nepesoam baHk He
npoussoguT. [na yperynMpoBaHMA MPeTeH3UM B YKa3aHHbIX CAy4vasx cieayeT obpawaTtbca K
onepaTopy COTOBOM CBA3M.

7.1.4.0cobeHHOCTM NpeAOCTaBAEHUA yCAyru ABTONATEXK NO Nognucke

7.1.4.1. B paty nonyyeHua baHkom MHPOpPMaLMKM O COOTBETCTBYIOLLEM cYETE (KBUTAHLMK) OT
MY KnueHty Hanpasnaetca SMS-coobuieHne / Push-yBegomneHne o npeacrosllem nepesoae C
YKa3aHMemM Cymmbl nepesoaa.

7.1.4.2. B maTy ucnonHeHua nepesogos KauveHTy Hanpasnasetca SMS-coobuieHne / Push-
yBesomaeHne ob onsayeHHom cyeTe (KBuTaHuumm) NY.
7.1.4.3. Ecnn cymma nepesoga NpeBbllLAeT YCTAaHOBAEHHbIM KnveHTom B PacnopsaxkeHun Ha

nepuoaMyeckunii nepeBos NMMUT, TO B JaTy UCNONHEHUA nepeBoga KaneHTty Hanpasasetca SMS-
coobueHme / Push-yBegomneHue o MpeBbIWEHUM AMMWUTA aBTOMATUYECKOM oOnnaTbl cyeTa
(kBUTAHLUMM) TTY.

7.1.4.4. Mpn oTCcyTCTBUM AeHeXHbIX cpeacts Ha Cuyete B gaty nepesoda KnueHty
Hanpasnsetca SMS-coobuieHme / Push-yBegomneHme o HexBaTKe CPeACTB A/ aBTOMAaTUYECKOM
onnatbl cyeta (KBuTaHumm) MY C AaTON OKOHYAHMA MOMbLITOK ONAaTbl cyeTa (KBUTaHuUuM) MY.
MoBTOPHbIM 3aNPOC Ha CNMCAHUE AEeHEeXHbIX cpeacTs co CyeTa HanNpaBNAETCA C MHTePBaAIOM OAMH
pa3 B CyTKM B Te4yeHWe Tpex Mnocneayowmx gHen, Npu HaAnumMmM AeHEeXHbIX cpeacTs Ha CueTe B
yKasaHHbI nepunog onaata cyeta (KButaHuuu) MY byaet nposeaeHa, BpeMA UCNONHEHWUA NePEBOSA
B TeYEeHMe CYTOK ycTaHaBamBaeTcA baHkom.

7.1.4.5. KnneHT Bnpase oCyw,eCcTBUTb OTMEHY UCMOAHEHMA NepeBoa B TEKYLLLEM nepuoae 40
AaTbl €ro UCNONIHEHMA, NOCPeACTBOM HanpasaeHnA PacnoparkeHmna 06 otmeHe B MIHTepHeT-6aHKe,
Npu 3TOM OTKAKOYEHMeE yCayrn ABTonaaTex no noAnucKke He NPoOU3BOAMUTCA.

7.1.4.6. Ecaun MY yuntbiBaeT 3a400*KEHHOCTb NPOLU/bIX NEPMOA0B NPM BbICTaBAEHUU cYeTa
(kBMTAHUMM) B TEKyLLEM nepuoge, To cyeT (KBuUTaHuMA) MY Tekylero nepnoga onsavymMBaeTcs C
Y4ETOM CYMMbI 3340/} KEHHOCTU NPOLLUbIX NePUOa0B.

7.1.4.7. Ecnun Y He yunTbiBaeT 3a40/1KEHHOCTb NPOLU/bIX NePUOA0B NPU BbICTaBNEHMM cHeTa
(kBMTAHUMM) B TeKywem nepuoae, TO OMNNAYMBAETCA TOJIbKO cyeT (KBuTaHuua) MY TeKkywero
nepuogaa.
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7.2.YCNOBUA NPEAOCTAB/IEHUA CEPBUCA «CUCTEMA BbICTPbIX N/IATEXEN»

7.2.1. OCHOBHbIE TEPMUHbI

BaHk Poccuun — LleHTpanbHbili 6aHK Poccuiickoi Pepepaumnm, obecneymBatolimnii OCyLLECTBEHNE

nepeBoAO0B AEHEKHbIX CPEACTB C MCNONb30BaHNEM CUcTeMbI BbICTPbIX NAATEXKEN.

AKumoHepHoe obuectBo «HaunoHanbHaA cuctema naateXHbix Kapt» (AO «HCMK», HCMK) —
aKUMOHepHoe obLwecTBo, ABNAOWEECA ONEPALMOHHBIM M NAATEXHbBIM KAMPUHTOBLIM LEHTPOM B
CBIN Ha ocHOBaHWM AOroBopa O B3aMMOAENCTBUM MNAATEXKHbIX CUCTEM, 3aK/IIOYEHHOrO ¢ baHKom
Poccum, 1 oKkasbiBaloLwee onepaunoHHbIe YCIYTU, a TaKKe YCAYrv NAATEKHOIo KAMPUHTa.

Cuctema 6bicTpbix nnatexkenr (CBM) — cepBuc nnatexHoW cuctembl baHKa Poccun, KoTopbii
nossonneTt GU3NYECKUM IMLLAaM MFHOBEHHO (B pexkume 24/7) nepeBoauTb AEHEXKHble CPeacTBa:

- B N0/1b3y nony4yaTtena — GU3nYeckoro amua no Homepy mobuabHoro TenedoHa, BHE 3aBUCMMOCTH
OT TOro, B KAaKOM BaHKe OTKPbITbl CHETA OTNPABUTENSA UM NONYyYaTeNA CPEeACTs;

- B MO/Ib3y NMOJly4aTena — TOProBo-CEPBUCHOrO NPeanpuATUA NyTEM CYUTbIBAHMA MHPOPMALUM U3
QR — Koga nan NNaTeXXHOWM CCbINKKU, Npuwealen Ha YKasaHHbIM KnmeHTom Homep TenedoHa npu
COBepLEHNM ONNATbl NOKYMNKKM HA CaNTe TOProBO-CEPBUCHOrO NpeanpuUATUA.

- B CBOW No/b3y'®> — Ha CyeT KaneHTa co cueTa, OTKPLITOrO Ha UMA KaveHTa B apyrom 6aHKe -
YuactHuke CBIM.

CBNait (npunoxkeHue CBMait) - mobunbHoe npunoxkeHue, paspabotaHHoe HCIMK, ana onnatbl
TOBAapOB M YyCAYyr B PO3HWYHbIX MarasMHax M CeTU MUHTEePHET C WCMNO/Ab30BaHMEM BCeX
noaaeprknsaemolx B CblM cnocob6os onnatol.

YuactHuk CBI - KpeauTHasa opraHu3auua, ABAAKOWAACA OAHOBPEMEHHO MPAMbIM YYaCTHUKOM
NAaTeXHOW cucTeMbl baHKa Poccumn n y4acTHMKOM naatexxHon cuctembl « Mup» (HCIMK), a Takxke
dnnunan Takom KpeanTHOM opraHmM3aumnm, ncnonbayowmii CblN n ocywecTenaoWwmiA onepauum.

7.2.2. 0O6wue ycnosua npeaocraBneHun cepsmca Cb

7.2.2.1 MoakntoueHmne kK CBM ocyuwectBnaetrca KnveHtom B WHTEepHeT-6aHKe nytem
COBepLEHNA NOC/NeA0BaTeNbHOCTU AENCTBUIM, onpefeneHHbix PyKoBoACTBOM MNosb3oBaTensa Mo
pabote B MIHTepHeT — H6aHKe.

7.2.2.2 Mpu noakntodeHnn kK CBIM KnuveHT BbibupaeT maeHTUOUMKATOP, NO3BONAIOLLUN
OAHO3HAYHO YCTAaHOBUTbL HOoMep ero CyeTta. B KauecTtBe naeHTMdPMKaTOpa MCMOAb3YyeTCA HOMeEp
MobunbHoro tenedpoHa KnumeHta, cBeaeHMAs O KOTOPOM OblM yKasaHbl MM B KomnaeKcHoOm
3aAB/IEHUN UM OTAENbHOM 3aABNEHUM NPU NOAKAOYEHUUN UHTepHeT — 6aHKa. [lonoNHUTEeNbHbIN
Homep MobunbHoro TenepoHa KnmeHTa He MOXKET WCNOAb30BaTbCA MM B  KayecTse
naeHTMPMKaTopa. YKasaHHbIM B HAcToAWeEM MOoANYHKTe MAEeHTUPUMKATOp Mcnosab3yeTca Ans
3aumcneHna baHkom geHexHbix cpeacTs Ha CueT B cooTBeTcTBMM C N. 4.4 MNonoxeHna baHKa Poccuun
ot 29.06.2021 N 762-1.

7.2.2.3 Haxnmaa KHonky «loakntountb» KAnMeHT noaTseprkaaeT CBOEe O3HAKOMJIEHME W
cornacme c¢ Ycnosumamum npepoctaBneHma cepsuca «Cuctema ObICTpbIX NAaTexen», a TaKxKe
BblparkaeT cornacue:

— Ha 06paboTKy ero NnepcoHanbHbIX AaHHbIX, BKAoYan nx nepeaady AO «HCMK», YyactHmukam CBI1,
nosy4yaTento No onepauum nepesosa AeHEXHbIX CPeAcTB ¢ ucnonb3osaHmem CBIT;

— Ha 06paboTKy ero nepcoHanbHbiXx gaHHbix AO «HCIMK», YyactHukamu CBI, nonyyaTtenem no
onepaumu nepeBoja AEHEXHbIX CpeacTs ¢ ncnonbsosaHnem ChBI;

— Ha nepegayy CBeAeHW O HeM, BK/OYaA CBeAEeHUA, cocTasialowme OAaHKOBCKYHO TaWHy, B
obbeme, HeoHX0AMMOM A1 OCYLLECTBAEHMA NepeBoaoB ¢ ucnonb3oBaHmem CBIM, B8 AO «HCMK»,
YyactHukam CBI1, kameHtam YyactHukos CBIT;

15 C momeHTa TexHuueckol peanunsaumm B baHke.
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— Ha UCnonb3oBaHWe ANA 3a4uncneHns baHKOM AeHexHbix cpencts Ha CyeT maeHTMdUKaTopa
(Homepa mobunbHoro TenedoHa, BblOpaHHOro KaveHTom npu  noakatodeHun K CBM),
NO3BO/IAKOLWLEr0 O4HO3HAYHO YCTAHOBUTL HOMep CyeTa;

— Ha nonydyeHune ot baHka n AO «HCIMK» Push — ysegomneHnin /SMS-coobuieHnin, CBA3aHHbIX C
coBeplweHnem onepaunii 8 pamkax CbIl;

— CycnoBuAMM ucnosiHeHUA baHkom pacnopaxeHua KnmeHTa ¢ ncnonbsosaHuem cepsuca CBI1;

— Ha MCNo/Ib30BaHME 3NEKTPOHHOIO CpeacTBa naaTexa - npunoxkenuns CblrMsn.

7.2.2.4 KAneHT MoKeT ycTaHoBUTb BaHK B KayecTBe 6aHKa No yMONYaHWUIO.

7.2.24.1 JononHuTenbHo KNneHT moXKeT AaTh cornacue Ha ocyLLecTs/ieHne nepesoaoB yepes
CbN 6e3 oTaenbHOro noaTeBepKAeHUA KnveHTOM Kaxkaoro nepesofa co csoero CyeTta Ha cyet
OTKPbITbI B apyrom 6aHKe-YuacTHuke CBI. [daHHoe cornacue KnueHT npepoctaBnset ana
OCYLLECTB/IEHMA NEepeBOAOB B OAMH WAM HECKOo/IbKOo 6aHKoB-YuyacTHukoB CBI no csoemy
ycmoTpeHuto. B cnyyae npepoctaBneHua TaKoro cornacua, KaneHT noaTtBepKaaer, yuto Bce
nepesoabl, KoTopble 6yayT cosepweHbl 4Yepe3 CIMB mexay cyeTamm KnumeHTa cumTatoTcs
COBEpLUEHHbIMM camum KnneHTom u ¢ ero cornacua. Cornacne Ha nepesogbl Yepe3 CBIM 6es
OTAENIbHOTO NOATBEPMKAEHMA MOXKET OblTb 0TO3BaHO KaneHTom B ntoboii MomeHT B UHTepHeT-
HaHKe.

7.2.2.4.2 Bbi6op KnneHTom BaHKa B KauecTBe 6baHKa-Y4yacTHMKa CBIM no ymonyaHuto, cornacme
Ha nepesogbl KnneHTta yepes CBIM mexay cBoMmMu cvyeTamum 6e3 OTAENbHOrO MOATBEPXKAEHUA
KnneHTOM, a TaK)Ke OT3blB TAKOro corjaacuma noarsepXaatotca KnveHTom nocpencTtBom BBOAA
0AHOpa3oBoro napond, cdopMmpPoBaHHOrO M HanpassieHHoro KnveHnty AO «HCIK» Ha Homep
mobunbHoro TenedoHa, CBeAEHMA O KOTOPOM Obian yKasaHbl KaneHTtom B KomnsiekcHom
3aAB/IEHUN UAN OTAENbHOM 3aABAEHUM NPU NoaKAtoveHUn NHTepHeT-6aHKa.

7.2.2.5 MNepeBogbl ¢ wucnonb3osaHmem CBIT ocywectenatoTca KaneHTamu, KoTopble
npoussenu nogkntoveHme K CblN B cootsetctBum c n.7.2.2.1:

- B MNO/b3y Noay4vatens — ¢pm3myeckoro anua B MIHTepHeT-6aHKe ¢ yKazaHMem Homepa
mobunbHoro TenedoHa noay4yaTens;

- B NO/1b3Yy NOAy4aTensa — TOProBo-CePBUCHOIO NpeanpuAtTuA B MHTepHeT-6aHKe yepes
ncnosnb3oBaHne MobuibHOro NpuaoXKeHua B cootseTcTemm ¢ n.4.9.14 O6wmx Ycnosuin. Bosspar
paHee NPMOBpPETEHHbIX TOBAPOB WAWN YCAYF, @ TaKKe AEeHEeXHbIX CPeACTB 3a HMX NMPOM3BOAMTCA
yepe3 TOProBO-CEPBMCHOE nNpeanpuAaTMe, B KOTOpOM 6Oblna ocywectBieHa MNOKyNKa C
ncnonb3osaHnem nepesoga CbIT;

. B CBOO NMosb3y® - B UHTepHeT-6aHKe Ha CyeT KnmeHTa co cyeTa, OTKPbITOro Ha UM
KnueHta B gpyrom 6aHke - YyactHuKe CBIN nytem dopmMmupoBaHmMa, HanpaBAeHUA U NOATBEPKAEHUS
3aNpoCoB Ha coBeplleHue nepesoaa.

MopAAOK  OCYWECTBNIEHUA  COOTBETCTBYIOLWMX MNEepeBogoB  onpeaensetca  PyKoBOACTBOM
nonb3oBaTens no paborte B MHTepHeT-H6aHKe.

7.2.2.6 MepeBoabl ¢ ucnonb3oaHmem CBI1 ocywecTBAAOTCA TONbKO B pybaax Poccuiickomn
depnepaumm Ha cyeTa nosyyartenei, oTKpbITbIX y YuacTHukos CBI.

7.2.2.7 3a ocyuiecTBaeHne nepeBoaos ¢ ncnonbsosaHnem CbI baHK B3MMaeT KOMUCCUIO B
cooTBeTcTBMU C Tapudamu.

7.2.2.8 baHKOM MOryT yCTaHaBAMBATbCA NMMWUTbI Ha coBeplieHMe onepauunh B CBI B
cooTBeTCTBMU C Tapudamu.

7.2.2.9 OTtkntoyeHue oT CBIM moxeT ObiTb OCYLECTB/IEHO Kak MO MHMUMATMBE KnveHTa B

NHTepHeT —H6aHKe B COOTBETCTBMM C PyKOBOACTBOM MO/Ib30BaTeNs No paboTe B MHTepHeT — H6aHkKe,
TaK 1 No MHUUnaTuee baHkKa.
7.2.2.10 OTkntoueHune CBIN no nHuumatmsee baHka nponsBoamTCA:

16 C momeHTa TexHuueckol peanunsaumm B baHke.



47

- npu 3akpbitun Cuyeta, BblbpaHHOro KnuveHTtom npu noaxntodeHun CBIMN ambo B
npouecce mcnonb3oBaHua CBI, B cnydae ecnn KnneHTom He byaeTt onpeaeneH HoBbi CueT ans
ncrnonb3oBaHUA B pamkax CbIT;

- npu W3MeHeHUW Homepa MobUNbHOro TenedoHa, CBeAeHMA O KoTopom Oblau
yKasaHbl KnneHTom B KOMNNEKCHOM 3aABNEHUU UAN OTAENbHOM 3afaBAEHUU NPU NOAKAYEHUU
NHTepHeT — BaHKy;

- npu noaknoyeHnn K CBI1 gpyrum  KnmeHTom baHKa € noateBepaeHuem
oAHOpa3oBbiM SMS-kKoaom Homepa mobuabHoro TenedoHa, cBeAeHUA O KOTOPOM bHbiNn yKa3aHbI
KnneHtom B KomnaeKkcHOM 3aaBNEHUM UK OTAENbHOM 3asaBAeHUU NpU NoAKAIYeHNN UHTepHeT —
HaHKy.

7.2.2.11 baHK He HeceT OTBETCTBEHHOCTb 3a OTKa3 YuacTHuKa CBIl ocyuwecTtBaatb npuvem
nepesoa, Hanpumep, NpPu OTCYTCTBUM COOTBETCTBYIOLLEN TEXHUYECKON BO3MOMKHOCTM, B C/lyyae
ecnm nony4vatensb He nogkntoveH K CbIM nan baHkom He nonyyeHbl oT YyacTHMKOB ChIT peKkBun3uTbl
nosnyyatens, HeobxoAMMble AN OCYLLECTB/IEHMA NepeBoa.

7.2.2.12 BaHK He HeceT OTBETCTBEHHOCTb 3a PaboTOCNOCOBHOCTb, HEAOCTYMHOCTb W/UAn
HEeKOppPeKTHyto paboty CBI, B TOM uucie B TOProBO-CEPBMUCHbLIX  MNPEeAnpPUATUSAX.
PaboTocnocobHocTb 3aBMucUT OT Bagenbues CBI - BaHKa Poccnun n AO «HCIMK», BaHK He aBnseTca
Bnagenbuem CBIM 1 He KoHTponupyeT aencTeua Bnagensues CbI1.

7.2.3 Ycnosua npegocrasneHuna cepsuca CblM yepes mobunbHoe npunoxkeHune CbMaii
7.2.3.1 YcrtaHoBKa npunoxeHuna CblMait ocywecTBnaetca KAMeHTOM C€aMoCTOATENbHO Ha
cobcTBEHHOE  MOGMNbHOE  YCTPOWMCTBO, COOTBETCTBYHOLLEE OMPeAeNieHHbIM  TEXHUYECKUM
xapakTepuctukam?’,
7.2.3.2 ina vcnonb3oBaHuAa npunoxenuna CbMan Heobxoanmo noaknountb cepsuc CBIM (ecam oH
paHee He Obln NoaKA4YeH) B cooTBeTcTBUM C N.7.2.2.1 u noakntoumtb Cuet K CBlai, KOTOpPbIA
KnneHT nnaHMpyeT ncnonb3oBaTb AAS OCyLecTBAeHUA naaTexen. NMogkntoveHne Cueta K CBlMai
O0CTYyNHO B NpunoxeHuu CbMsit 1 8 MobMAbHOM NPUNOKEHUN.
7.2.3.3 Mpu ucnonb3oBaHum npunoxeHns CBlMaih KaneHTy pocTynHbl nepeBoAbl B MNOAb3Y
nosy4vyaTena — TOProBo-CePBUCHOro NpeanpuUATUA:

— NyTeM CYUTbIBAHUA MHPOPpMaLmmM n3 QR-Koga Npu coBepLleHUM ONAaTbl MOKYMNKM B TOProBO-
CEepPBUCHOM NpPeanpUATUN;

— NyTem CcYuTbiBaHMA MHPOPMaALMKM U3 CCbINKKM (Nepexosda MO CCbIKe) ANA Onnathl,
npeaocCTaB/eHHOW TOProBO-CEPBUCHbIM NpeanpuaTMem, npu coBepweHun KaneHtTom
OnNaTbl MOKYMNKM Ha caiiTe TOProBo-CEPBMCHOrO NPeAnpUATUA.

Bo3gpaTr paHee npuobpeTeHHbIX TOBAPOB WAM YCAYr, A TaKXKe [AEeHEXHbIX CpeacTB 33 HUX
NPoOu3BOAMTCA Yepe3 TOProso-cepBMCHOE NpeanpuaTue, B KOToOpom bblia oCyLLecTBeHA NOKYMKa
nyTem OCyLLeCTBAEHUA NepeBoaa C UCMOJb30BaHMEM npunoxeHuna CbMau;

7.2.3.4 OTkNt0UNTb CYeT, ncnosblyemblii B npunoxeHum CbMNait KAneHT moXKeT camMocToATeNbHO B
npunoxkeHun CbMan. Mpu oTkNtoueHnn cepsuca CBIM, CueT, ucnosbsyembliit B npunoxeHmmn CBMai
OTK/IK04AeTCA aBTOMAaTHUYECKN.

7.2.3.5. baHK He HeceT OTBETCTBEHHOCTM 33 BO3MOXKHble Npob6eMbl B UCMNO/Ib30BaHUM NPUIOKEHUA
CBM3it namn otcyTcTBUE BO3MOXKHOCTU AnA KnneHTa ncnonb3oBaTtb npunoxkeHne Cblan.

7.2.3.6. baHK He HeceT OTBETCTBEHHOCTM 3a YObITKMU, KOTOPbIE MOXET NOHECTM KANEHT B pe3sysibTaTe
oTKa3a TCI B BO3MOKHOCTM COBEpPLUEHMA ONepauunii ¢ UCNob30BaHMEM NpuaoxKeHua CbMan. baHk
He HeceT OTBETCTBEHHOCTU 3a paboTy mobunbHoOro yctpoiictea KnneHnra.

7.2.3.7. KAMeHT HeceT OTBETCTBEHHOCTb 3a BCe oMnepaLun, CoBepLlUeHHble C MOMOLLbIO NPUIOXKEHUA
CBMan.

17 YctaHoBUTbL Npunoxerme CBMai MOXHO Ha CMapTOHbI C onepaLuoHHoN cuctemoii Android Bepcum He Huxe 6.0 1
i0S, HaumHaA ¢ 13 Bepcun.
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7.2.3.8. KAMeHT NOHMMAET M COrnaceH C TEM, YTO:

npeaocTtasneHne cepsuca CbIl yepe3s mobunbHoe npunoxeHue CBIMait ocywecTBaseTcs
yepes ceTb MHTEpHeT, KoTopas ABnsAeTcA Hebe30MacHbIM KaHAIOM CBA3Y;

BaHK He HeceT OTBETCTBEHHOCTWM 3a PWCKKU, CBA3AHHbIE C MNOAKAHOYEHUEM MOOU/IbHbIX
ycTpoiictB KnneHTta K cetn MIHTepHeT, BO3MOXHbIM HapylweHnemM KOHPUAEHUNANbHOCTU U
LenocTHoCTN nHpopmaumm npu paboTe yepes cetb MHTEpHET;

pabotocnocobHocTb NpunoxeHua CBMai He 3aBMUCUT OT baHKa;

BaHK He KOHTPONINPYET U He BANAET Ha NPefoCTaB/ieHME U UCMO/Ib30BaHWE HecnpoBOAHbIX
ceTeun cBA3U;

BaHK He rapaHTUpyeT KOHGMAEHUMANBHOCTb M 6€30MaCHOCTb XPaHEHMA M Nepeaayn AaHHbIX
yepes 6ecnpoBOAHbIE CETU CBA3M, HAXO4AWMECA BHE KOHTPOA baHKa.
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YCNOBUA BbINYCKA U OBCNTYXKUBAHUA BAHKOBCKUX KAPT B NAO «BAHK «CAHKT-
NETEPBYPIMN»

1. TEPMWHbI U ONPEOENEHUA
ABTOpu3auma — HanpasneHHoe BaHKOM (0T MmeHM BaHKa) NO AUCTAHUMOHHBLIM KaHanam CBA3U
op06peHMe 3anpoca Ha coBepLUeHne ¢ Ucnonb3oBaHMem KapTbl U/Mav ee pekBU3UTOB onepauun,
nopoxkaatouiee 06a3aTenbcTBO baHKa NO NpPefoCTaBNEHUIO AEHEXHbIX CPeAcTB KpeauTHOM
opraHusauuu nonyyatena cpeacrts. ABTOPM3aLMA MOMNKET OCYLLeCTBAATbCA HenocpeacTBeHHO
BaHKom (npoueccrMHroBbiM LLeHTPoM baHKa) anbo B oTaenbHbIx ciydaax —I1C oT umeHun baHka.
BnokupoBka KapTbl - npekpaweHMe BO3MOXKHOCTM MpoBegeHMA onepaumin no Kapte ¢
ABTOpM3aumMer B NpOLLECCUHIOBOM LieHTpe baHkKa.
Deprkatenb — pusnyeckoe ML, Ha MA KoToporo baHk Bbinyctun Kapry.
[oKymeHT no onepauuam c ucnonb3oBaHnem Kapt (YeK) — [AOKYMEHT, COCTaBAEHHbIMA Ha
6ymarkHOM HocuTene W/MAnM B 3INEKTPOHHOM ¢dopme, ABNAIOWMIACA OCHOBaHMEM ANs
OCYLLECTBNIEHUS PacyeToB NO OMepauusam, COBEPLIEHHbIM C MCNoab3oBaHWeM KapTbl n/unm ee
PEKBU3UTOB U/UNM CNYKaLLMIA NOATBEPKAEHUEM UX COBEPLLEHMA.
DononHutenbHaa KapTta — Kapta, BbinyweHHaa K CyeTy KnumeHTa Ha umaA TpeTbero nuua.
JononHutenbHaa KapTa BbiNyckaeTcA BaHKOM Mpu HannuuMm OencTeytowen OCHOBHOM KapTbl y
KnuneHTa, a Takke cooTBeTcTBYtOWEeln ycnyrm B Tapudax baHka.
[oCTynHbIA OCTAaTOK - CYyMMa AeHEXKHbIX CPeACTB, A0CTYNHaA KAneHTy AnA coBeplueHuMa onepauumi
no CuyeTy 3a BblYETOM CyMM OMepauuii, COBEPLUEHHbIX C MCMNoab3oBaHMem KapTbl u/mnun ee
PEKBU3UTOB U Npoweanx ABTOPM3aLUIO B NPOLLECCMHIOBOM LeHTpe baHKa, pacyeTbl N0 KOTOPbIM
elle He 3aBepLleHbl bBaHKkom (3a6/10KMPOBaAHHbIX CyMM).
EavHan KapTa netepbyprKua — 3TO 3N1eKTPOHHAA KapTa, NpeacTaBaatow,an cobon matepmanbHbii
HOCUTENb, CoAEep KAl 3aPUKCUPOBAHHYIO Ha HEM B BM3Yya/ibHOM (rpaduyeckoit) u aNeKTPOHHOM
dopmax nHpopmaLmio 0 gepKaTene 3NeKTPOHHOM KapTbl «EAnHAA KapTa neTepbypKua». BoinycK n
obcnykmBaHne KapTbl ocyuiecTBnfeTcs B Uenax peanmsaumm MoctaHosneHua [paBuTenbCcTBa
CaHkT-MNeTepbypra ot 21.02.2018 Nel28 «O nopsgKe BbiNyCcKa, Bblgadyn U 06CAYKMBaAHUA
3/IEKTPOHHbIX KapT «EAnHAn KapTa neTepbypKua».
3apnnatHaa Kapta — Kaprta, BblgaHHaA KnueHTy B pamkax ycnyrm baHKa no nepeyncieHuio
3apaboTHOM NnaTtbl, CTyAeHYECKUX NOCOOUIA, NPOUYMX PEryasapHbIX BbiNAaT Ha cyeTa PaboOTHMKOB
OpraH13aumm, 3akaoumBLLer ¢ BaHKOM COOTBETCTBYHOLWMIA AOTOBOP.
3apnaaTtHbIX KAMeHT — [leprkaTenb 3apnnaTtHOM KapTbl.
KapTta Mup «lMeHcnoHHas» - KapTa nnaTtexxHoi cuctembl Mup, npegHasHavyeHHaa Ans 3a4mMcieHns
MEHCUOHHbIX M COLMaNbHLIX BbINAAT, OCYLLECTBAEHME KOTOPbIX OTHECEeHO B COOTBETCTBUMU C
3aKoHogaTenbcTBOM PD K KomneteHuumn MeHcnoHHoro ¢oHaa PO.
Kapta ¢ uHgmsmayanbHbiMm Au3aHom — KapTa, Ha KoTopoit BaHKOM MoKeT 6biTb pasmelleHo
noboe nsobpaxkeHue no Bblbopy KnneHTta, otBevatouee TpeboBaHMaM K n3obparkeHuto Ha KapTe
C UHAMBUAYANbHbIM AN3aMHOM, pa3meLleHHbIM Ha CaiTe baHKa.
Kapta «Priority Pass» — KapTa, BblgaBaemas baHkom [Adepkatenam KapTt World Mastercard Black
Edition, Mastercard World Elite u npeaoctaBnamowas BO3MOXKHOCTbL goctyna B VIP-3anbl
a’ponopToB B pamMKax y4yactma B nporpamme «Priority Pass», npeaoctaBnsemoit KomnaHuewn
«Priority Pass Ltd», [lep»katenam KapTbl «Priority Pass», 1 conpoBoXAatoWmMM NUX FOCTAM.
Kapra Visa Virtual - KapTa, Bbinyckaemasn 6e3 pusnyeckoro Hocutena c Ucnosib3oBaHnem MHTepHeT-
6aHKa, NnpegHa3HAYeHHan JNA NPOBEAEHUA onepaunii B cetm MHTepHer.
HauunoHanbHble nnaTeXHble MHCTPYMEHTbI — MJIaTeXKHble KapTbl U UHbIE 31EKTPOHHbIE CpeacTBa
nnaTe)a, Ha KOTOPbIX Pa3MelleH TOBapHbIA 3HAK (3HaK 0bCnyKMBaHMA), NpUHagNeKawmin
onepaTopy HaLMOHANbHOM CUCTEMbl NAATEXHbIX KapT (aanee — HCMK), u KoTopble
NpeaocTaBAAKTCA KAMeHTam ydacTHMKamum HCIK B cooTtseTcTBumM ¢ npasuaamu HCIK.
OcHoBHaA KapTa — KapTa, BbinyweHHaa baHkom Ha nma KnneHra.
NFC Kapra - KapTta nsiaTexkHol cuctembl Mastercard Worldwide, ¢pusnyeckum Hocutenem KotTopon
aBnaeTca TenedoH.
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MNepeBbinyck KapTbl — BbinycK KapTbl TaKOro e TMMA MO OKOHYaHMWU CPOKa AEeNCTBMA paHee
BbiNyweHHON KapTbl Man B cBA3M C yTepen / Kpaxein KapTbl / M3meHeHMeM AaHHbIX [epxaTtens
KapTbl, yKasaHHbix Ha KapTe, Ha ocHoBaHuMM 3asBneHua KnueHTta. pu aBTOMATMYECKOM
nepesblinycke KapTbl BaHK umeeT npaBo BbiNycTUTb KapTy 6o0snee BbICOKOrO YPOBHA NO
cornacosaHuto ¢ Kanentom. [pu  nepesbiNycke KapTbl  AOMNOAHUTENbHbIE  YCAYMK
(«MHdopmmpoBaHMe no KapTe Push/SMS» / «MHPopmmpoBaHMe no Kapte E-mail», pacxogHblie
NMMUTbI)  NpeaycMOTpPeHHble  3asBieHMemM Ha Bbinyck KapTbl wn/uan  3asBneHnem Ha
AononHuTeNbHble ycnyrm no Kapte, odopmaeHHble No nepeBbinyckaemoi Kapte moryT 6biTb
AOCTYMHbI MPW UCNONb30BaHUKM HOBOM KapTbl. B cnyyae nepesbinycka KapTbl B MOMEHT BblAauu
nepesbinyweHHoM KapTbl KnneHTy nepesbinyckaemasa KapTta 61okmpyeTcs.

MnarexxHaa cuctema (MNC) — nnatexxkHaa cuctema, B Tom umcne, Visa International, Mastercard
Worldwide, Mwup, UnionPay Internationa nnu wuHble lNnaTe)KHble CUCTEMbI, COOTBETCTBYIOLLNE
TpeboBaHMAM 3akoHodaTenbcTea PO.

NMnatdpopma/MNnatexxHana nnatpopma — naaTexkHaa nnatpopma Uanm mobuabHOE NPUNOoKeHue, B
KOTOPbIX NMPUMEHAETCA TexHosorma ana obecneyeHMa BO3MOXKHOCTM coBeplleHus KnveHTamu
naaTexen ¢ ucnosibsoBaHnem Kapt n apyrmux dusnyeckmx, LMPpoBbIX MM BUPTYANbHbIX NAATENKHbIX
KapT, PerncTpauMoOHHbIX AAHHbIX WUAW YCTPOMCTB AOCTyMa K CYeTy, a TaKXe AOCTyna K Apyrum
CONYTCTBYIOLLMM YC/Iyram C UCMOIb30BAHNEM COBMECTUMbIX YCTPOMCTB.

PacueTtHasn Bantota NC — BantoTa, B KOTOPOM OCYLLECTBAAOTCA pacyeTbl B pamkax NC no onepauuam
KnneHta, npoBeAeHHbIM C MCMNO/b30BaHMEeM KapTbl, B TOM 4ucne B CAyvyae TPaHCrPaHUYHbIX
nepesosoB.

PacueTHo BantoTom MC asnatotca pyban, aonnapsl CLUA, espo.

PekBu3unTtbl KapTbl — yKa3aHHble Ha KapTe Homep, cpok aenctema KapTtbl, umsa n pamunma KnueHra.
PacxoaHblii AMMUT — npeaenbHaa CyMmMa AEHEXHbIX CPeacTs M/Man npenenbHoe KOAMYecTBO
onepauuii no CyeTty, KOTopble MOryT OblTb COBEPLUEHbl C UCNONb30BaHMEM KapTbl B TeyeHue
onpepeneHHoOro nepuoaa BpemMeHU. PacxogHble NMMWUTBI, OEUCTBYOWME MpPWU Bbinycke KapTbl,
ycTaHasnmBatotca Tapudpamm baHKa, pasmellaemMmbiMun A5 03HaKoMAeHMA KnneHTa Ha caiiTe baHKa.
KnneHT BnpaBe M3MEHUTb YCTAaHOB/IEHHbIN BaHKOM NMMUT, a TaKKe NPU HaNUUYUU TEXHUYECKOM
BO3MOXHOCTH, B TOM Ync/e ¢ yyeTom TpeboBaHuit MC, ycTaHOBUTb UHblE BUAbI IMMUTOB No KapTe B
nopAakKe, ycTaHOBAEHHOM B M. 7.1.6. HAacTOALWMX YCNOBUA.

ToproBo-cepBucHOe npegnpuaTMe - HOPUAMYECKOE /NLO0  UAM  PU3MYECKOe AuMUo  —
MHAVBUAYANbHbIA NPeanpUHMMATENb, YNTIONHOMOYEHHOE NPUHMMATb AOKYMEHTbI, COCTaBNEHHbIE C
ncnosnb3oBaHMem KapTbl, B KauecTse onaaTbl 3a NpegocTaBasemMbie ToBapbl (paboTbl, ycayru).
TpaHCrpaHUUYHbLIA nNepeBol, JAeHEeXHbIX CPeacTB - MNepeBod AEHEXHbIX CpeacTs, npu
OCYLLECTB/IEHNUM KOTOPOro naaTesbWKUK AnMbo nonyyatenb CPeAcTB HaxoAMTCA 3a npegenammu
Poccuitckoit degepaummn, n (Mnn) nepeBon AEHEXKHbIX CPEACTB, MPU OCYLECTBAEHUN KOTOPOro
nnaTenblWwmka WAKM  nonyyaTena  cpeacts  ob6CAY)KMBAET  MHOCTPaAHHbLIA  LEHTPabHbIM
(HauMoHanbHbIN) BAHK MW MHOCTPAHHbIM BaHK.

LUndposaa KapTa — COBOKYNHOCTb aTpMbyTOB (pekBn3anToB) KapTbl 1 YHUKaNbHbIN LMGPOBON Koa,
CreHepupoBaHHbIM K KapTe, ABAAOWMNCA A0NONAHUTENbHbIM PEKBU3UTOM KapTbl, KOTOpyto KnneHT
BbIOpan M 3aperncTpupoBan gaa Ucnonb3oBaHua B Mnatdopme AR BO3MOXKHOCTM COBEpPLUEHUSA
onepaumii B COOTBETCTBUM € Ycnosuamu lMNnatexkHoi nnatdopmbl. Lndposas KapTta He aBnaeTtca
OTAE/IbHbIM 3/IEKTPOHHbIM CPEACTBOM MAaTeXa.

LoungeKey - nporpamma pJoctyna B 3aabl MOBbIWEHHON KOMGQOPTHOCTM asponopToB C
ncnosb3oBaHnem naatexkHol KapTt Mastercard World Travel Premium, Mastercard World Elite ART
Travel'® n World Mastercard Black Edition, npegoctasnaeman komnaHuen LOUNGEKEY LIMITED
(«LKL»).

Priority Pass — nporpamma poctyna B 3asbl MOBbIWEHHOW KOMQOPTHOCTU a3pOMNopPTOB C
ncnonbsoBaHmem Kaptbl «Priority Pass», npegoctaBnseman KomnaHuen «Priority Pass Ltd».

2. OCHOBHbIE NONOXEHUA

18 C momeHTa Hauyana smuccumn Kaptbl BaHKom.
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2.1. Hactoswme YcnoBusa yCTaHaBAMBAOT MNOPAJOK BbiNycka W obcaymaHua KapT u
peryanpyroT OTHOLWEHWA, BO3HMKAIOLWME B CBA3U C 3TUM MexXay KaneHTom n baHkom.

2.2.  KapTbl moryT 6bITb BbiNyLeHbl K CYeTam, OTKPbITbIM B BantoTe Poccuitckoit ®epepaunm, B
ponnapax CLUA nnn espo. K HakonutenbHomy cHeTy BbINyCK KapT He ocywecTBaseTcs.

2.3. K CuyeTam, K KOTOpbIM B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuiickon dPepepauunm
BO3MOKEH BbINYCK TO/IbKO HAaLMOHANbHbIX NAaTEXHbIX MHCTPYyMmeHTOB, ¢ 01.07.2017 r. BbInyCKatoTCA
KapTbl MNC Mup.

2.4. EpuHas KapTa neTepbypKua BbinyckaeTtcs Ha 6ase MC Mup. EanHas KapTa netepbypua
MOXKET DObITb BbINyLLEHA TONbKO rpa*kaaHuHy Poccninickon Pegepaumm npu ero IMMHOM obpalleHmm
B NogpasaeneHne baHKa.

2.5. Kapta Mwup «leHCMOHHaa» MoxeT ObiTb BbinyweHa KAWeHTy npu ycnoBuu, 4TO
NMeHCUOHHble/coLManbHble BbIMAATbl HAa3HAYEHbl eMY B C/leaytoLLmMX pernoHax: r. CaHkT-lMNeTtepbypr,
NenuHrpagckasa obnactb, KanmHuHrpaackas obnactb, HoBocnbupckan obnactb.

2.6. WHopmauma o Tunax KapT, BbiNnyckaembix BbaHKoMm, ycayrax, KoTopble MOryT
npeaocTasaaTbca no Kaptam, pasmelleHa Ha Cainte baHKa.

2.7. Krkaxpomy Cuety KnneHTa MoXKeT 6bITb BbIMYyLLLEHO HEOrpaHUYeHHoe KoinyecTBo OCHOBHbIX
n lononHutenbHbix KapT, ecam nHoe He ykasaHo B Tapudax baHKa B OTHOWEHUN KOHKPETHOro TMna
KapTbl 1 He NpoTMBOpPEYMT 3aKoHOAATeNbCTBY Poccuitckoit Pepepaumm.

2.8. Kapra saBnsetca cobcTBeHHOCTbIO baHKa 1 BblgaeTca KaMeHTy Bo BpeMeHHOE NoJib30BaHuUe.
BaHK nmeeT npaBo 0TKas3aTb KnneHTy B Bbinycke/nepesbinycke KapTbl AN ee 3aMeHe, a B CayYasX,
npeaycMOTPEHHbIX HACTOAWMMM Ycnosmuammn, 610KMPOBaTb UAM NPeKpaTUTb gericteme KapTol.

2.9. [pasuna ucnonb3oBaHua KapT u ycayr no Kaptam yKkasaHbl B PyKOBOACTBE NOJib30BaTeNA.
2.10. Hacroawmmm YCNOBUAMU HE PEryiMpyeTcs BbiNyCK U 0b6cnyxkumBaHne KapT Tmna «JeTckaa».

3. BbINYCK KAPT
3.1. OcHoBHaA KapTta/JononHutenbHaa KapTa MOMKeT 6biTb BbinyuleHa K CyeTy KnveHTa Ha
OCHOBaHMK 3asABAEHMA HA BbINYCK KapTbl, @ B C/ly4ae BbiNycKa EaMHOM KapTbl neTepbypKua B baHK
TaK¥Ke NpenocTaBaaeTca 3anaBneHMe rpaxaaHnHa Poccuiickon ®Pegepaumm o BbiNycKe 3N1eKTPOHHOM
KapTbl «EAnHan KapTa netepbyprkua». EAnHas KapTa netepbyprKua MoXKeT bbiTb TO/IbKo OCHOBHOM
KapToi.
3.2. 3asBneHue Ha Bbinyck KapTtbl no ¢opme BaHKa moxeT 6bITb NpeacTaBneHo KnveHtom B
MNogpasgeneHne baHka B OAHOM 3K3emnnApe Ha OymarKHOM Hocutene, NM6o0 o0GOpPMNEHO U
HanpasneHo B baHk nocpeacteom UHTepHeT-6aHKa, CaliTa baHKa nan yepes KOHTAKTHbIM LEHTP
baHka B cooTBeTCcTBMM C PykoBOACTBOM nonb3oBatena. B cnyvae Bbinycka EaMHOM KapTbl
netepbyp:kua 3aasneHune rpaxkgaHnHa Poccuickon Pepepaumnm o BbiNyCKe 3/1E€KTPOHHOW KapTbl
«EpMHan KapTa neTepbyprkua» MoOXKeT b6biTb NpeactaBneHo KaneHTom Tonbko B MNoapasgeneHmmn
baHKa.
3.3. [poueaypa Bbinycka Kaptbl onpegenaetrca baHKom. Mpun NPUHATUM peLlleHuA O BbiMycKe
KapTtbl BaHk BblgaeT Kapty KnaneHnty u obecneumBaeT BO3MOXKHOCTb MPOBEAEHMA PACYETOB NO
onepaunam, CoBepLUEHHbIM € Ucrnoab3oBaHuem KapTbi.
3.4. B cnyvae nogayunm KaneHTom 3asaB/ieHMA Ha O4HOBpPemMeHHoOe OTKpbiTe CyeTa M BbIMyCK
KapTbi, CueT KnuneHTty oTKpbiBaeTca, n KapTa akTMBUpPYeTCA TONbKO NOC/e 3aBepLlieHnsa npoueaypbl
naeHTndMKaumm KnneHta B COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHOAATENbCTBOM.
3.5. Kapra aBnsetca OAenCTBUTENbHOM A0 NOCNEAHEr0 AHA MecsAua rofa, yKasaHHOro Ha ee
INUEBON CTOPOHE.
3.6. o oKoH4YaHMM cpoKa aencTeua KapTbl KapTa BbiNnycKaeTcs Ha HOBbIN CPOK (33 UCKNHOYEHNEM
cny4vaes, Koraa baHK npekpatmn amuccuio KapT gaHHoOro tvna, AMb6o No MHbIM NpUYMHAM B
COOTBETCTBMM C HacToALLMMM YcnoBuamm/PyKoBoaCTBOM Nonb3oBaTens), IM60 Npu NOCTynaeHun B
BbaHKk oT KnveHTa HOBOro 3aABneHUA Ha BbIMYCK KapTbl U 3aABNeHMA rpa*kaAaHWHa Poccuimckon
depepaumm 0 BbINyCKe 3NEKTPOHHOM KapTbl «EaMHas KapTa neTepbyprkua» B c/ayyvae BbliNycka
EanHOM KapTbl neTepbypiua.
Mpu nepesbinycke KapTbl NpW HannumMm oTMETKM O nepesbinycke KapTbl B 3aABAE€HUUN Ha BbINYCK
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KapTbl BaHK MMmeeT NpaBo BbINyCTUTbL KapTy 6on1ee BbICOKOro ypoBHA NO COracoBaHuto ¢ KaneHTom.
JocpouHbin nepeBbinycK KapTbl OCyLLECTBAAETCA B CY4aAX KOMNPOMETALMKU, NOPUUN, U3MEHEHUA
nmeHu n/unm pamunun Knuenta/Aepxatena [LONONHUTENbHOM KapTbl HA OCHOBaHMW 3asnB/eHUSA
Ha BbINYCK KapTbl M 3aABAeHUA rpaxkgaHuHa Poccuiickon depepaummn 0 BbINYCKe 3/1EKTPOHHOM
KapTbl «EAMHaa KapTa netepbyprkua» B CAyvyae [AOCPOYHOrO nepesbinycka EanHOM KapTbl
netepbypua.
3.7. OcHOBHble W [lonOAHMTENbHbIE KapTbl MOFYT BbINYCKAaTbCA HECOBEPLUEHHO/IETHUM
Knnentam. EanHan KapTa netepbyprKua BbinyckaeTcs KnmeHTtam c 14 ner.
3.7.1. OcHoBHas KapTa MoXeT bbITb BbiNyLLEHa HeCcoBepLweHHoNeTHeMY KnaneHTy B Bo3pacTe oT 14
net po 18 net, B caydyae ecnm npenocTaBneHoO NUCbMEHHOE COorslacue 3aKOHHOro npeacraBuTens
KnneHTa (pogutens, ycbIHOBUTENS, NONeYMTeNs) Ha BbiNyCcK KapTbl U pacnopsrKeHne geHeXKHbIMU
cpeacteamu co Cyeta KnmeHta ¢ ncnonbsoBaHnem Kaptol, opopmneHHoe no ¢opme baHKa, nam
HOTapuaNbHO yAOCTOBEPEHHOE.
3.7.2. Ha umsa HecoBeplLUeHHONETHEro B Bo3pacte oT 6 sieT A0 14 neT moxeT 6bITb obopmaeHa
dononHutenbHaa Kapta K Cuety KiameHTa - ero 3akoHHOro npeacrasutens (pogutens,
YCbIHOBUTENSA, NMOMNEYnTeNsn) Ha OCHOBAHWUW 3aABNEHWMA HA BbIMYCK KapTbl, NoAaHHOro B BaHK
3aKOHHbIM npeacTaButTenem. [ONONHUTE/IbHYIO KapTy Ha MMs HecoBeplleHHOJeTHero (aanee
JepkaTtenb [LonoNHUTENbHOM KapTbl) B BO3pacTe oT 6 n1eT Ao 14 neT Bnpase Noay4ynTb €ro 3aKOHHbIN
npeacrasuTeslb M nepepatb B Nonb3oBaHue [ep)kaTtento JoONONHUTENbHOM KapTbl. Mpu 3Tom
KnneHt o6asyetca pasbAcHUTb [epkaTento [LONONHUTENbHOM KapTbl YCNOBWUA MCMNONb30BAHUA
KapTbl, B YaCTHOCTM OrpaHnYeHma cnocoboB M MeCT UCMO/Ib30BAHUA, @ TAK¥Ke Cly4aun NOBbILWEHHOro
puUCKa uCnonb3oBaHUA KapTbl, W3/I0XKEeHHble B HAaCToAWMX YCNOBMAX M COOTBETCTBYHOLLEM
PykoBogcTtBe nonb3oBatens. Mpu stom KAMEHT HeceT OTBETCTBEHHOCTb 3a cobaoaeHNE YCNOBUIA
ncnonb3oBaHma KapTbl. Pacnncka o nonydyeHMn KapTbl Takke odopmnsetrca Ha Mmsa KnumerTa
(3akoHHOro npeactaBUTENA HECOBEPLIEHHONETHEro), KOTOPbIM CcaMoCToATeNbHO nepepaeT
JononHutenoHyto Kapty Adep:katento [JONONAHUTENbHOM KapTbl. [JONOAHUTENbHAA KapTa MOXET
6bITb MLCNONb30BaHA UCKAOYUTENIbHO AN COBEPLLUEHMA MeNKUX ObITOBbIX CAE/I0K B COOTBETCTBUM CO
CT. 28 MparkaaHcKoro Kogekca PP. [ins uenen coBeplieHUA UCKNOYUTENBHO TakKUX cAenoK KaneHt
yCTaHaBAMBAET IMMUTbI Ha COBEpLLEHME onepaumii Ha AeHb U/ uan mecad,
3.7.3. Ha vma HecoBeplLueHHONETHero B Bo3pacTe oT 14 net go 18 net moxeT bbiTb opopmMaeHa
JononHutenbHaa Kapta K Cuety KiameHTa - ero 3akoHHOro npeacrasutens (pogutens,
ycblHOBUTENA, noneyntens) uam K Cyety KnmeHta - MHOro nuvua, NpyM HaaMYyMm NUCbMEHHOrO
corfiacMa 3aKOHHOro NpeacTaBUTENA HeCoBeplUeHHONEeTHero, opopmaeHHoro no ¢opme baHKa,
WM HOTAPMaIbHO YAOCTOBEPEHHOTO.
JononHuTtenbHyto KapTy Ha uma depxatena [JononHUTeNbHOM KapTbl B Bo3pacTe oT 14 net o 18
NleT BNpase Noay4uTb:

—  [JOepxxatenb JoNONHUTENbHOM KapTbl CAMOCTOATENbHO;

— 3aKOHHbIN npeacTaBuTenb [ep)katena AONOAHUTENbHOM KapTbl C cornacus [epxkatens
AONONHUTEIbHOM KapTbl (HA OCHOBAHWM J0BEPEHHOCTM OT [leprKkaTena AONONAHUTENIbHOM KapTbl);

—  MHOE /N0 Ha OCHOBAHMM A0BepPeHHOCTU OT depkatena JonoAHUTENbHOMN KapThbl.
3.8. BaHk maeHTUOMUMpyeT HepKatena [ONONHUTENbHOM KapTbl Ha OCHOBAHUU CBEAEHUN,
npeaocTasaeHHbix KaMeHTom B 3aABAE€HUM Ha BbINYCK KapTbl.
3.9. Kapra u NMMH-KoA B cneumanbHOM KOHBepTe nepeaatotca AndHo KnveHty/Mpeacrasutento
KnvenTa/OepxaTtento JononHUTENbHOW KapTbl NO4, NOANUCH B 3a8BIEHUM Ha BbIMYCK KapTbl AU B
pacnucke o nonyvyeHun Kaptbl (no ¢dopme BaHKa), 3a MCKAOYEHMEM Cy4vas, YKa3aHHOro B M.
3.7.2. HacToAWMX YCNOBUIA, NPU 3TOM NPOBOAUTCA UX MAEHTUDUKALMA.
3.10. Mpu npepoctasneHnun KapTbl Kauvewty / [epskatento [lononHUTENbHOW KapTbl BbaHK
NPoBOAUT MAEHTUPUKALMIO, B Clyyae HecoBnadeHusa damunann, umedn Knuedta / [Oepratens
JononHutenbHOM KapTbl HAa KapTe ¢ O3aHHbIMM, YKA3aHHbIMM B AOKYMEHTE, YA0CTOBEPAOLLEM
NIMYHOCTb, PaboTHMK baHKa OTKasbiBaeT B Bblgavye KapTbl M yKa3biBaeT Ha HeobxogMmoCTb
nepesbinycka KapTbl C yKa3aHMEeM Ha HeW JaHHbIX B COOTBETCTBMU C  [OOKYMEHTOM,
YAOCTOBEPAOLEM NYHOCTL. [pKn 3TOM NepeBbiNycKk KapTbl OCYLLECTBAAETCA NPU YC/IOBUM ONAaTbl
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KnneHtom cooTtBeTcTBylOWEen Komuccum BaHKy. B cnyyae HecoBnageHuss Gamuamm M MMEHW,
YKa3aHHbIX B 3aABNE€HUM Ha BbINYCK KapTbl, C YKa3aHHbIMW Ha BbiNyLeHHOM KapTe nepesbinycK
KapTbl ocywectBnserca 6e3 B3MMaHUA KOMUCCUM.

4. OCOBEHHOCTMU BbIMYCKA KAPT C UHAUBUAYA/IbHbIM AU3ANHOM.
4.1. [Au3anH nuueBon CTOpOHbl KapTbl € MHAMBMAYaNbHbIM AM3aMHOM KAMeHT MoXKeT
pa3paboTaTb camocToaTenbHO, BblbpaB WM300parkeHWe K3 ranepeu Ha Calite baHka nmnb6o
npeaocTaBUTb COBCTBEHHOE N306parkeHume.
4.2. [na 3aka3a KapTbl ¢ MHAMBMAYANAbHbIM AM3alHOM KnneHTy HeobxoaMmo 3ano/IHUTb Ha
Caiite baHKa cneunanbHyto popmy 3aKasa.
4.3. TpeboBaHua baHKa u MNC K n3obparkeHunto Ha KapTe c HANBMAYANbHBIM AN3aAHOM YKa3aHbl
Ha Calite baHKa n B PykoBogcTBe nosib3oBaTens.
4.4. B cny4yae ecnu cogepikaHune nsobpakeHuit He byaeTt NnpoTMBopeyYnTb TpeboBaHMAM baHKa u
MNC K n3obpaxeHuto Ha KapTe ¢ MHAMBMAYyanbHbIM AuM3aliHOM (ecnn oT BaHKa He noctynuna
MHbopmauma o6 oTKase B M3rotoBreHUU KapTbl C NpenocTaBieHHbIM M30bpaxeHuem), yepes 3
(Tpun) paboumx gHA, HO He no3gHee 30(TpuAuaTK) KaneHAAPHbIX AHEN CO AHA 3aKasa AM3aiHa,
KnneHTty Heobxoanmo obpaTuTbCa AnA 3aKasa KapTtol:

— Bllogpa3sgeneHne no mecty segeHuna Cueta, B cydae Hanmuma CyeTa, K KOTOPOMY 3aKa3aHa
KapTa c HAnBNAYaNbHbIM AN33aNHOM;

— B Joboe MNMogpasaeneHne baHka npu otcytcTBUKM CyeTa;
3aka3 KapTbl ¢ UHAMBMAYANbHBIM AN3aMHOM BO3MOMKEH TaKKe Yepe3 MHTepHeT-6aHK Npu ycaosmm
Hannuuma Cyeta B NopaaKe, NpesyCMOTPEHHOM COOTBETCTBYHOLWMM PYKOBOACTBOM NO/1b30BaTeNA.

5. COBEPLUEHMWE OMNEPALIUIN C UCNO/Ib3OBAHUEM KAPTbI
5.1. KapTta moxeT 6bITb Mcnob3oBaHa KnneHToMm, Kak Ha TeppuTtopumn Poccnitckoint Pepepauymm,
TaK M 3a ee NpeaesiaMn ANA COBEPLLIEHMA CIeAYIOLNX onepaLymi:

— onnata ToBapos (paboT, ycayr, pe3ynbTaToB MHTENNEKTYAIbHON AeATENbHOCTN) B TOProBo-
CEePBUCHbIX NPeanpUATUAX, NPUHMMAOLWMX B onaaTy KapTbl cooTBeTcTBytowei MNC;

— NOJlyYeHWe HaNUYHbIX AeHeXHbIX cpencTB B baHKOMaTax W MyHKTax BblAauyn HaNUYHbIX
AeHeXXHbIx cpeacTs baHKa n gpyrux 6aHKOB;

— onnaTa ycnyr B baHkomaTtax, MnateXkHbIX KMocKax baHKa, Apyrux 6aHKOB;

—  WHbIX ONepaunii, nepeyeHb KOTOpbIX ycTaHaBanBaeTca baHkom, 1 MHPpopmaLMa O KOTOPbIX
pa3meLlaetca Ha CaiTe baHKa.
5.2. KnueHTy 3anpewaetcsa wucnonb3oBaTb KapTy pgns  onnatbl  KaKMx-AMBO  MNOKYMOK,
3anpeLeHHbIX K onnaTte KapTamu MnaTexHoM cMcTembl, B TOM YMUC/ie AETCKOM NopHorpadpuyeckom
NPoOAyKUMN.
5.3.  baHk nHdopmmpyeTt KnmeHta 06 ycnosumax Mcnonb3oBaHMa KapTbl, B TOM Ynucie o nobbix
OrpaHMYeHMsax CcnocoboB M MeCT WMCMNO/b30BaHMA, OrPaAHUYEHMAX MO CYMMaM W KOJIMYECTBY
nepesooB C UCNOAb30BaHMEM KapT, Caydyaax NOBbILEHHOrO PUCKA MCNO/Mb30BaHMA KapT nytem
pasmeuweHmns uHpopmaumm Ha Cante baHka, B [logpaspeneHusx baHka, B PykoBoacTtse
nonb3osaTens.
5.4. TlepeBoapl C nomoLLbio KapTbl Npon3BOAATCA COrIAaCHO YCI0BUAM U npoLieaypam, KoTopble
AencTBYIOT B TOProBo-CepPBUCHbIX NPeAnpUATUAX, NPUHMMaloWmMX KapTbl K onnare.
5.5. Onepaums c ucnonbsosaHnem KapTbl U/Man ee peKBMU3MTOB MOXKET OCYLLECTBAATLCA KaK C
ABTOpM3aumen, Tak u 6e3 AsTopusaumun. B cnyyae nposegeHua onepaunm 6e3 AsTopusauum B
[JoKymeHTe no onepaumam C UCNONb30BAHNEM KapT He byaeT yKa3aH Kog ABTopusaLmu.
5.6. o coBeplweHHbIM C UCNoNb30BaHNeM KapTbl onepauuam onnatbl TOBapoB (paboT, ycayr,
pe3ynbTaTOB UHTEN/IEKTYaNbHOM AeATeNbHOCTU) B TOProBo-CEPBUCHBIX NPEANPUATUAX; NONYYEHMUA
Ha/JIMYHBIX AEHEXHbIX cpencTs8 B baHKomaTax M MyHKTax BblAauyWM HaJIMYHbIX AEHEXHbIX CpeacTs
Apyrmux 6aHKoB; onnaTtbl ycnyr B baHkomaTtax, MaaTexKHbIX KMOCKax pacyeTbl ¢ 6aHKOM nosyyatens
cpeacTs yepes NnatexHble CUCTEMbI OCYLLECTBAKOTCA 3a cyeT baHKa.
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LJOKYMEHTbI, ABNAOLWMECA OCHOBAHMEM A1A COCTAaBAEHWUA PACHETHbLIX 4OKYMEHTOB MO onepaumn u
CNUCAHUIO AeHeXHbIx cpeacts co Cueta KnneHTa, noctynatoT B baHK B cpok Ao 33 (Tpmauatm Tpex)
KaseHZ4apHbIX AHEeN co AHA COBEpLIeHMA onepauum ¢ ucnonb3oBaHuem Kaptbl B cpok go 90
(deBAHOCTO) KaneHOAPHbIX AHEN CO AHA COBEPLUEHMUS onepaLmnn C UCNOIb30BAaHMEM PEKBU3IUTOB
KapTbl. Mocne noctynneHna B baHK TakMX AOKYMEHTOB baHK COCTaBAAET pacyeTHble AOKYMEHTbI U
NPOU3BOAMT CNMUCAHME AEHEXKHbIX cpeacTB co Cyeta KnmeHTa Ha OCHOBAaHWM 3apaHee LAHHOrO
aKuenTa KaneHTta Ha cnmucaHue B 3aAB/IEHUM HA BbINYCK KapThl.

5.7. WHdopmauma ob onepaymax, COBepLUEHHbIX C MCNOoNb30BaHMeM KapTbl, aBTOPM30BaAHHbIX
HenocpeAcTBeHHO baHKOM, CTaHOBUTCA U3BeCTHa baHKy B MOMeHT nposeaeHnAa ABTopu3aumu.
NHbopmauma o6 onepaumsax, cosepleHHbIx 6e3 Astopusauum, nmbo 06 onepaumsx,
aBTOpu30BaHHbIX [1C OT UMeHn baHKa, CTaHOBUTCA M3BeCTHA baHKy TONbKO B MOMEHT NOCTYNAEeHUA
B BaHK OOKYMEHTOB, ABNAIOWMXCA OCHOBAHMEM A/ COCTaBAEHMA PACYeTHbIX OOKYMEHTOB MO
onepaunam 1 CnmMcaHmna AeHeXxHbix cpencts co Cueta KaneHTa.

5.8. CnucaHve / 3ayncneHue [eHEeXHblX CpeacTB Mo onepauvam, COBEPLIEHHbIM C
ncnonb3oBaHnem KapTbl U/MNKM ee PeKBU3UTOB, OCYLLECTBASETCA B BantoTe CyeTa, K KOTOpOMY
OTKpbITa KapTa, HE3aBNCUMO OT Ba/IKOTbl COBEPLUEHUA OMepaLLum.

B cnyyae ecnm BantoTa onepaumm cCOBNagaeT C BalOTON cyeTa KnmeHTa, AeHexHble cpeacTBa
CNMcbIBatOTCA/3aumnCNATCA Ha cyeT KnmeHTa 6e3 KoHBepTauuu.

B cnyyae, ecnm BantoTa coBeplleHUA onepauum He coBnagaeT c BantoTon Cyeta KnmeHTa,
ANnA cnucaHus/3aumcnennsa co Cueta KameHTta mcnonb3yetrca cymma onepauum ¢ NC (pyéan,
nonnapbl CLUA, espo). Cymma onepauum KoHseptupyetca MC B PacyeTHyto BantoTy MNC no kypcey MNC,
ecn onepauma npousseseHa B Ba/toTe, OT/IMYHOM OT PacyeTHon BantoTbl MC. BaHK He mMoxKeT
B/INATb Ha pa3mepbl U CPOKKU ycTaHoBAeHMA Kypca MNC. Ecnm pacyeTHas santota MC He coBnagaeT ¢
Bantotol CuyeTa, K KOTopomy OTKpbiTa KapTa, baHK KoHBepTupyeT noctynuewyto ns MC cymmy
onepauum B BantoTy CyeTa No Kypcy MNOKYNKM (NpW CNMCaHUN OeHEXHbIX CPeacTB) UAN NPOAAXKK
(npn 3auncneHMn peHexHbIXx cpeacTs) 6e3HaNMYHOM WMHOCTPaHHOW BantoTbl BaHKa Ha party
06paboTKM onepaumu.

B cBA3M C BO3MOKHbIM U3MEHEHMEM KYPCOB 0OMeHa Ba/ltloTbl CYMMa AEHEXKHbIX CPeACcTB No
onepaumn Ha MOMEHT ABTOPM3aLMN MOXKET OTAMYATLCA OT CYMMbI AEHEXHbIX CPeACTB, CMNUCAHHbIX
BbaHkom co CueTta KnneHTa nocne nocTynsieHna B baHK 4OKYMEHTOB, ABNAAIOLWMXCA OCHOBAHMEM A
COCTaB/NIEHMA PaACYETHbIX OOKYMEHTOB MO OMnepaumMnm U CNUCaHUA OeHEeXXHbiX cpeacts co Cyera
KnueHTa, T.K. OCHOBaHMEM A5 CMUCAHUA ABAAETCA pacyeTHaa uHPopmauma, noctynmean B baHk
n3 cC.

MHPopmauma o Kypcax obmeHa BanoT, YCTAaHOBAEHHbIX baHKoOM, Ans onepauui ¢

ncnonb3oBaHnem KapT, npegoctasasetca no 3anpocy KnaneHta B Kaccax MogpasaenerHnii baHka u
npu obpawieHnn B KOHTaKTHbIN LLEHTP.
5.9. B cnyyae BO3HMKHOBeHMA TexHunuyecKkoro osepgpadta no CyeTy, K KOTOPOMY BbiMyLLEHA
Kapta, (nn. 7.2.3. HactoAwmx Ycnosuii) baHK HauucnAeT nNpoueHTbl Ha Cymmy TexHW4YecKoro
osepapadTa B paamepe, ykazaHHOM B Tapudax, B nepmnos oT AaTbl BOSHUKHOBEHMA TEXHMYECKOTO
osepapadTa 00 AaTbl PaKTMUECKOro noraweHma TexHnyeckoro osepapadra BKAOUYNTESNBbHO.

6. KOMNPOMETALMA KAPTbI

6.1. [pu oBHapy*KeHUM yTpaThl, Kpaskn KapTbl U/MAn BO3HUKHOBEHUA Nogo3peHnin, yto KapTta
NN ee pekBU3nUTLI, a TakKe MNH-koa moran 6bITb yTpayeHbl, MOXULLEHbI MU HE CAHKLMOHUPOBAHO
MCNO/Ib30BaHbl, B C/Ay4ae yTpaTbl TenedoHa, KoTopbl sensetcs dusndeckum Hocutenem NFC
KapTbl, @ TaKXKe B C/lydae M3bATUA KapTbl B TOProBO-CePBUCHOM npeanpuatun Knuent/deprkatenb
[JOonoNHUTENBbHOM KapTbl AO/MKEH He3amegauTeNbHO ocywecTBuUTb Bnokuposky KapTbl nytem
BbINO/HEHUA  ONpefeneHHoOM  nocnefoBaTeNbHOCTM — AEUCTBMM  cOornacHo  PykoBoacTBy
nonb3osaTens.

6.1.1. Mpwn 0bHapyKeHUN HEeCAaHKLMOHNUPOBAHHOIO NCMONb30BaHMA KapTbl (ee pekBU3nTOB 1 (Mn)
MUH — Koga), B pe3ynbTaTe KOTOPOro Hbiaa coBeplleHa onepauuma 6e3 cornacua Knunenta, KnmeHt /
Oepxatenb loNONHMUTENbHON KapTbl HAPAA4Y C COBEpLIEHNEM AeUCTBUN, NpeAyCMOTPEeHHbIX n. 6.1.
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HacToawwmx Ycnosuii, 06s3aH noaaTb B baHK 3aABNeHMe 0 HeCOr/1lacum c onepalmen B COOTBETCTBUM
C pasgenom 8 HacToALWMX YCN0BUIA.

6.2. [nAa MCKAOYEeHMA BO3MOXKHOCTM npoBegeHuAa no Kapte onepauuin 6e3 ABTopusauumu,
onepaunit ¢ AsTtopmsaumenn C oT umeHuM bBbaHka KnmeHT MoKeT nocTtaBuTb KapTy B
MeXAYHapOAHbIA cToN-AnCT. Ans 3Toro Heob6xo4MMOo NoAaTb OTAENbHOE MMCbMEHHOE 3asBNEHNE B
MNoapasgeneHme baHKa M onnatuTb AONONHUTENbHbIE pacxoabl baHKa No NpoBeAeHUI0 OAHHOM
onepaunn B COOTBETCTBUM C Tapudamu, yctaHosaeHHbimM TC. NHbopmauma o Tapudax 3a
nocTaHoBKY KapT B mexkayHapoaHbI CTON-AUCT pa3mellaeTca Ha CanTte baHKa.

6.3. 33 WCKAOYEHMEM C/ly4aeB, MNPeAYyCMOTPEHHbIX 3aKOHOAATENbCTBOM O HAUMOHANbHOM
nnaTexXHoW cucteme, KAMEHT HeceT BCe PUCKM, CBA3AHHbIE C OMepauuAMM C UCNOAb30BaHWEM
KapTbl u/unn ee peksM3uTOB, npoleawnmm ABTOpM3auMio B BaHKe, OCyW,ECTBAEHHbIMX A0
MmomeHTa bBbnokuposku KapTbl, a TaKKe CBA3aHHble C OnepauuMamu, COBEpPLUIEHHbIMU C
ncnonbsosaHmem Kaptbl 6e3 AsTopmsaumm nambo ¢ Astopusaumerr B [C, B TeuyeHue
14(YeTblpHaauaTK) KaneH4aPHbIX AHEM nocae Aatbl Nony4YeHUs BaHKOM 3aAaBieHMA, YKa3aHHOro B
n. 6.2. HacTosWMX YC/0BUNA.

6.4. Wcnonb3oBaHWe CKOMNpomMeTupoBaHHOW KapTbl B  Aa/ibHEWWEM  KaTeropuyecku
3anpeuwaetca. Ecnm Kapta, paHee ob6bsaBneHHaa KAMeHTOM CKOMMOPOMETUPOBaHHOM, 6yaer
HangeHa, KnmeHT 06a3aH BepHyTb ee B baHK.

7. NPABA N OBA3AHHOCTU CTOPOH
7.1. KnueHT numeer npaBo:
7.1.1. NMpepoctaBuUTb NPABO Ha PacnopsAKeHWe AeHEeXHbIMKU cpeacTBamm Ha Cyete Ppusnyeckomy
MUY NyTem BbINyCKa Ha €ro MMA COrIacHO HacToAwMM YcnosuAam [ONOAHUTENbHOM KapTbl Npwm
npeaocTaBieHUN HeobxoANMON MHPOPMALMM B COOTBETCTBUM C YCI0BMAMM, Npu 3TOM [lepKaTtenb
JOonoNHUTENBHOM KapTbl MMeeT NpPaBO TO/IbKO Ha COBepLlUeHME onepaumin C UCNob30BaHUEM
[ononHuTenbHOM KapTbl (onepaumu no onnate ToBapos/ycayr, nepesoabl 6€3 OTKPbLITUA cyeTa C
MCNO/MIb30BAaHMEM NNATEXKHOTO KMOCKA WM MONYYEHME HANWUYHbIX [EHEXHbIX CpeacTB) M Ha
nonosHeHne Cyeta obcnykmBaHMA KapTbl KaK HANMYHbIMU OEHEXHbIMU CPeacTBamMM, Tak M B
6e3HanMYHOM nopsAgKe B COOTBETCTBMM C TpeboBaHMAMM AEMCTBYIOLWLErO 3aKOHO4ATeNbCTBA
Poccuiickoit Pepepauun. Mopagok Bbinycka JonosHUTENbHbBIX KapT 1 COBEpLIEHMA onepauuin no
HUM NAEHTUYEH NOPALKY, YCTAaHOBNEHHOMY Ana KapTbl.
7.1.2. B cny4yaax, npeaycMOTPeHHbIX HacToAwMMM YCAOBMAMM, 3aKa3aTb HOBYHO KapTy B3ameH
KapTbl C MCTEKWWMM CPOKOM AencTBuA/ CKOMMNPOMeTUpoBaHHOM KapTbl Mpu npeaocTaBaeHuu
HeobxoaMmon MHPOPMaLIMKN B COOTBETCTBUM C HACTOALLMMMU YCIOBUAMMW.
7.1.3. 3akasatb KapTy ¢ uHAMBMAYaNbHbIM AM3alMHOM nNyTem npeaoctaBneHns B baHK Ha
3NEeKTPOHHOM HOcuTene usobparkeHws, cooTeeTcTByOWero TpeboBaHMAM K M306pa*KeHWUIo Ha
KapTe ¢ nHgMBuAayanbHbIM AM3alNHOM, Uan Bbibopa nsobparkeHma 13 npeanoxeHHblXx baHkom Ha
Cante baHkKa.
MpekpaTutb aerictene KapTbl/[LONONAHUTENBHON KapTbl NyTem nogayn B baHK coOOTBETCTBYHOLWWENO
3anaBneHuAa. [epkateno JONONHUTENbHOM KapTbl, 33 WCKAOYEHMEM HEeCOBEpLUEeHHONETHEro B
BO3pacTe OT 6 fieT A0 14 neT, TaKKe UMeeT NpPaBo NpeKpaTUTb geictene [JononHUTENbHOM KapThbl
nyTem nogayuM COOTBETCTBYHOLLErO 3aABneHuA. lNogava 3aABNEeHMA O MNpeKpaweHuu OencTBus
JononHUTeNbHOM KapTbl HecoBepLleHHoNeTHUM [epxatenem JononHUTENbHOM KapTbl B BO3pacTe
ot 14 po 18 netr BO3MOXHA NpPU YCNOBUM MNOJYyYEHUA MNUCbMEHHOIO COrIacUA 3aKOHHOIo
npeacTasuTensa TaKoro HecoBeplleHHoneTtHero, odopmaeHHoro no d¢opme baHka, waum
HoTapuanbHO yaoctoBepeHHoro. OT UMeHM HecoBeplleHHoeTHero depatena JononaHUTeNnbHOM’
KapTbl B BO3pacTe oT 6 neT A0 14 net 3aABNeHMe O NpeKpaLLeHnn aenctena JJonoNHUTENbHON KapTbl
noAaeTca ero 3aKoHHbIM npeactasutenem. Mpu stom HeobxoaMmo caaTb B baHK KapTbl, aelicteue
KOTOpbIX NpeKpalaeTcs.
7.1.4. [asaTb baHKy nopyyeHua Ha NoAKAoYeHne/oTKNoYeHne AONONHUTENbHbIX yeayr no Kapre,
B TOM uucie yepe3 KaHanbl AUCTAaHUMOHHOTO O6CNYXMBAHWA, C ONNATOM B COOTBETCTBUM C
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Tapudamu.

7.1.5. YcrtaHaBnauBaTb/M3MeHATb/yAanATb PacxogHble AUMMUTBI B pybnsx (3KBMBaNeHT B
MHOCTPaAHHOM BanloTe), B TOM 4MCNe YCTaHOBAEeHHble BaHKOM, Kak no OCHOBHbIM, Tak U NO
JononHutenbHbIM KapTam B ntoboe Bpema nyTem MNogayn COOTBETCTBYIOLLEro 3asBAEHUA Ha
bymarkHom HocuTene no ¢opme baHKka B ntoboe MogpasaeneHne baHKa AW MCNONb30BaHMEM
KaHanoB AMCTaHUMOHHOrO O06CAYKMBAHMA B nNopAgKe, npeaycmMoTpeHHoOM PykosoactBom
nosb3oBaTens.

7.1.6. U3meHuTb CyeT obcnyxkmBaHma Kaptbl MC Visa International nan Mastercard Worldwide,
BbINyLLEHHON K CYeTy, K KOTOPOMY B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckor Pepepauymm
¢ 01.07.2017 r. BO3MOXEH BbINYCK TO/AbKO HAUMOHANbHbLIX MAATEXHbIX WHCTPYMEHTOB
(Mepenpusaska KapTbl), nyTem noaaym cOOTBETCTBYIOLLErO 3aaBneHun B MoapasaeneHmn baHka.®

7.2. KnueHTt 0b6a3yerca:

7.2.1. OcyuwectBnATb onepauum C UCnosib3oBaHMeM KapTbl M/Man ee pPeKkBM3MTOB TO/IbKO B
npeaenax JocTynHoro ocraTtka.

7.2.2. B cnyyae npeacroAlMX pacxoaoB KOHTPO/AMPOBATb cocToAaHMe cBoero Cyerta M, npw
Heob6xo4MMOCTH, CBOEBPEMEHHO pa3meLlaTb Ha CyeTe COOTBETCTBYHOLWME CYMMbI.

7.2.3. B cnyyae BO3HUKHOBEHMA TexHWYecKoro oBepapadrTa BO3MECTUTb baHKy cymmy
TexHuyeckoro osepapadTa 1 ynaaTUTb NPOLEHTbI, HAYMUCAEMble B COOTBETCTBUM C Tapudamu.
TexHnyeckunii osepapadT BOSMOXKEH B CAeAyHOLWMX CayYanX:

— Npu NposBeAeHUN onepaumi ¢ ucnonbsosaHmem Kaptol 6e3 ABTopusaumm;

— Npu npoBeAeHMW onepauuin ¢ mcnonb3osaHmem KapTbl, B cnyvae, Korga AsTopusaumsa
onepaumu ocywecreasaetca MNC oT umeHn baHKa;

— nNpu npoBegeHuMM onepaunm ¢ ucnosnb3osaHmem KapTbl ¢ ABTOopu3aumen B BankoTe,
OTANYHOM OT PacyeTHoM BantoTobl NC, B cyvae TpaHCrPaHUYHbIX NepeBoaos, eCAM Ha AaTy CNUCAHUA
AEHEXXHbIX CPeACcTB NO TAaKOW onepauum CymMa OEeHEXHbIX CPpeacTs, NOANEXKALMX CMUCAHWUIO,
OKaxeTcA 6osblue CyMMbl AEHEXHbIX CPeacTs, Ha KOTopyk Oblna nonydyeHa AsTopu3aumsa, B
pesynbTaTe U3MeHeHUA KypcoB obmeHa BantoTbl NC/baHKa.

7.2.4. Bosmelwatb pacxoabl baHKa, MOHeCeHHbIe NpU OCYLLEeCTBAEHUN pacvyeToB NO onepauumam,
coBepLlieHHbIM KaneHTom ¢ ncnonb3oBaHnem KapTbl, a TakKe Npu MCNOAb30BAHMK KapTbl «Priority
Pass», B COOTBETCTBMW C YCNOBUAMM NpeaoCcTaBAeHMA YCAYT B paMKax nporpammsl «Priority Pass»,
a TaKXKe nepeyHem npusuaernii, npegoctasnaemoix eprkatenam Kapt World Mastercard Black
Edition, Mastercard World Elite n usnoxeHHbim Ha Cante baHKa, Npy HaAMYMM TaKMX PAcXoa0B.
7.2.5. XpaHutb MNMWH-Kkoa B TaltHe, oTAENbHO OT KapTbl M HW MPU KaKMX 06CTOATENbCTBAX He
nepegasatb KapTty (ee peksusntbl) n/unm MNH-kog TpeTbMm NnLAM.

7.2.6. Mpu wncnonb3oBaHMM KapTbl ana onnatel TOBapoB (paboT, ycayr, pe3ynbTaToB
NHTENNEKTYaNbHOM AeATeNbHOCTM) NOANMCHIBATL YEK, NPEABAPUTENIBHO NPOBEPUB, YTO B AAaHHOM
OOKYMeHTe NpaBubHO yKasaHbl Homep KapTbl, cymma 1 aaTta onepauuun. NoanncbiBas OKYMEHT,
KAneHT npM3HaeT NpaBUAbHOCTb YKa3aHHOM B HEM MHPOPMALMKM, B TOM YMCAE CYMMDbI.

7.2.7. He coBeplaTb onepaumii ¢ Ucnoib3oBaHnem KapTbl U/MAK ee PeKBMU3UTOB, U He AOMNYCKaTb
coBepweHune [epxkatenem [ONONAHUTENbHOM KapTbl OMepauuii, CBA3AHHbLIX C HapylweHuem
3aKoHogaTenbcTBa Poccuinckoit Pepepaumm.

7.2.8. B cnyvae 3akasa KapTbl ¢ MHANMBUAYANbHbIM AM3aMHOM YKa3aTb B 3afABJIEHUM HA BbIMyCK
KapTbl HOMep 3aKa3a WHAMBUAYANbHOIO  AM3alHA, MOJYyYEeHHbIn nNpu  odopmaeHun
MHAWBUAYANbHOTO aM3aliHa Ha Cante baHKa.

7.2.9. B cnyyae Bblgaun [JOMNOAHUTENBHOW KapTbl O3HaKOMWUTb [ep:Katens [JonoSHUTENbHOM
KapTbl ¢ MpaBuaamun KOMNAeKCHOro 6aHKOBCKOro 06cnyKMBaHUA.

7.2.10. He no3gHee gatbl 3aKa3a KapTbl 0NAaTMTb KOMUCCUIO 32 CPOYHOE pacCMOTpeHue 3anaBeHns
Ha BbIMYCK KapTbl (MPM HaNM4YMK COOTBETCTBYHOLLEM OTMETKM KnneHTa B 3aABleHMM HaA BbIMyCK
KapTbl) B cOOTBETCTBMMU C Tapudamm.

g C/lydae HauMUCeHUs NPOLLEHTOB Ha OCTATOK cpeacTs Ha CyeTe obcnyxkuBaHua Kaptol MC Visa International nnau Mastercard
Worldwide B cooTBeTcTBUM C ycnoBuAMM ncnonbaosaHna KapTel Mepenpusaska KapTbl He gonyckaeTca.
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7.2.11.0becneunTb B CPOK, He npesbiwaowmn 3(Tpu) paboumnx aHen, Bo3spaTt KapTbl B BaHK B
cnyyae:
— TpeboBaHua baHKa 0 Bo3BpaTe KapTbl B COOTBETCTBMM C N.N. 7.3.6. HacToAWMX YCNOBUIA;
— B CAyyae 3akpbiTva CyeTa, K KOTOpOMY BbinyweHa KapTa;
— nocne npekpauieHua gericteus KapTbl/ nocne komnpomeTtauuun KapTbl.
7.2.12.KnueHT 06Aa3aH npu cmeHe damuamm u(nam) umenn / cmeHe damuamm u(unm) umeHu
Oepkatena [ononHUTENbHOM KapTbl nepeBbinycTUTb KapTy/[OnoOnHUTENbHYIO KapTy B Cay4ae,
€c/i1 Ha KapTy HaHeceHbl COOTBETCTBYOWME pamuana n/mnm nma.
7.3. bBaHK umeert npaso:
7.3.1. OtkasaTb KnneHTy B BbiNycKe, nepeBbinycke Mau pas3biokumpoBaHnn KapTbl no cBoemy
YCMOTPEHUIO M 63 yKasaHUA NPUUUH.
7.3.2. OTKasaTb B BbiNycke KapTbl C WHAMBUAYA/IbHbBIM AM33aMHOM B C/lydae, €eciu
npeaocTasseHHoe B baHK n3obparkeHne ana pasmelleHns Ha Kapte ¢ UHANBMAYANbHbIM AMU33aAHOM
He coOTBeTCTBYET TpeboBaHMAM K uU3obparkeHuto Ha Kapte ¢ nHaAnBMAYyanbHbIM An3anHom. Mpwu
aToM KnneHTy moKeT BbiTb BbinyLieHa KapTa Ha ycTaHOB/EHHbIX B baHKe ycioBuAX.
7.3.3. OcywectBnAatb cnmucaHme co Cyeta, K KOTOpoMy BblaaHa KapTa, AeHeXHbIXx cpeacTs B
pasmepe npousBedeHHbIXx KaneHTom onepauuit, B pamKax obecneyeHus ¢PpyHKLMOHUPOBAHUS
KapTbl, a TaK}Ke B pa3amepe KOMUCCUM, NpeayCcMOTPeHHbIX Tapudamu.
7.3.4. be3 npeaBapUTENbHOrO YBEAOMAEHUA nNpekpaTuTb aeikcteue KapTbl B cay4vasx
ocywectsieHma KnumeHTom onepauuii no CuyeTy, KoTopble MOryT ObITb oOnpegeneHbl Kak
COMHWUTE/IbHbIE OMepauunM B COOTBETCTBMM C 3aKOHOZaTenbCcTBOM PP u  HopmaTMBHbIMMK
AOKymeHTamu baHKa Poccm nnbo B WMHbIX CAyyYasax B COOTBETCTBMM C 3aKOHOLATE/NIbCTBOM
Poccuitckolt depepaymm o0 NpoTUBOAENCTBUM Nerannsaumnm (OTMbIBaHUIO) AOXOA0B, NMOAYYEHHbIX
NPecTynHbiM NyTem, 1 GUHAHCUPOBAHUIO TEPPOPU3MA.
7.3.5. baHK BnpaBe yCTaHaBAMBATb JIMMUTbI NPUHUMAEMBIX K UCNOJIHEHMIO C MCMNOJIb3OBAHNEM
KapT nepesoaoB N0 MaKCMManbHOM Cymme nepesoda W/MAM No MaKCMManbHOW obliel cymme
nepeBogoB 3a 3afAaHHbIM baHkom nepuoa. NHPopmauma ob ycTaHOBNEHHbIX baHKOM AnMMKUTax
yKasaHa B Tapudax u/mnm Ha Caite.
7.3.6. baHKk BnpaBe orpaHW4MBaTb BMAbl onepaunii Oepxatena [LoNONHUTENbHOM KapTbl B
Bo3pacTe oT 6 neT Ao 18 net, ¢ ucnonb3oBaHuem KapTbl, BbinyweHHOM K CyeTy KaneHTa - ero
3aKOHHOrO npeacTaBuTena (poauTens, yCcbiHOBMTENA, ONeKyHa, nonedynTens), K C4eTy MHOro nnua,
a TaKkKe BuMAbl onepauun KnueHta B Bo3pacte oT 14 po 18 net c ucnosnb3oBaHuMem KapTbl,
BbINyLLEHHOM K ero CyeTy.
7.3.7. be3 npeaBapuTenbHOro yBeAOMEHUS MPEKPATUTb NPOBEAEHME PACXOAHbIX Onepauuin ¢
ncnonb3zoBaHnem KapTbl, 610KMpoBaTbh KapTy, noctaButb KapTy B MeXAyHapOAHbIM CTON-AMUCT,
notpeboBaTb Bo3BpaTa KapTbl (B Tom uncne, Kapta moxKeT 6biTb M3bATa No TpeboBaHUIO BaHKa y
KnneHTa B MOMEHT NpoBegeHUA onepauum ¢ mucnonb3oBaHMem KapTtol B Toproso-cepBUCHOM
npeanpuATUn, B KPeAUTHON OpraHn3aLmn n T.4.):
7.3.7.1. B cnyyae HapylweHusa KnaneHtom/[depskatenamu [ononHUTeNbHbIX KapT [pasun
KoMnaeKcHoro 6aHKoBCKOro obcnykunsaHua, Tapndos;
7.3.7.2. B cnyyae 06pa3oBaHUA 3a40/1KEHHOCTU MO coBeplleHHbIM KaneHTom onepauunam bes
ncnonb3oBaHuA KapTol;
7.3.7.3. wuHble pencteua Knuenta/[dep:kaTenen J[lononHuTtenbHbix KapT, cBA3aHHble C
ncnonbsosaHnem KapTbl/LononHUTENbHbIX KapT u/unn ee/ux peKkBUsUTOB M B/EKyliMe 33
coboit yuiep6b BaHKy;
7.3.7.4. B cnyyae nosyyvyeHMa MHPOPMALUU WUAM HaNM4uMA NOAO3PEHMM O KOMMAPOMETALUU
KapTbl;
7.3.7.5. npu HapyLweHUM AeNCTBYIOLWLErO 3aKOHOAaTeNbCcTBa Poccuiickon degepaymm;
7.3.7.6. EnuHana KapTta netepbypkua MOXKeT bbiTb 3abn0KupoBaHa no mHuumatuse CrMb MKy
«LleHTp MHPOPMALMOHHOTO CONPOBOXAEHUAY;
7.3.7.7. B ciydae, eciv gaHHble KnneHTa, copepskaTtca B 6ase gaHHbix baHka Poccuu o cayvasx
M NONbITKaX OCYLLECTB/IEHNA NEPEBOAOB AEHEXHbIX cpeacTB b6e3 cornacua KAneHTa.
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B cnyyae, ecnnm ocHOBaHMEM AN MNPUOCTAaHOBAEHMA (ONOKMPOBKM) WM  NpeKpalLeHus
ncnonb3osaHuAa KnmeHtom KapTbl BbiCTynaeT HapyweHne KAMEHTOM YCTaHOB/IEHHOro Jorosopom
KOMMNAEKCHOro 6aHKOBCKOro 0OCAYXMBaHMA MOpAAKa €e MCMNo/b30BaHWA, IM60 OCHOBaHMEM
ABnAeTcA 3aABneHne KnueHta, 70 baHK uHPopmupyeT KaneHTa O TaKOM MPUOCTAHOBAEHUU U
NPUYMHAX, MOCAYXKMBLIMX OCHOBaHMeM Aana Hero. WHbopmuposaHume baHkom KnueHta
NPOU3BOAMTCA B AEHb NPMOCTAHOBAEHNA NyTEM NPEACTaBAEHNA COOTBETCTBYHOLLENO YBEAOM/IEHUA
B Ntobom MoapasgeneHnn baHka MamM B KOHTAaKTHOM LLEHTPe, a TakKe B MHTepHeT-6aHKe (npu
HaNM4YUKM NoaKNtoYEeHHOM ycnyrn MHTepHeT-6aHK), nyTem oTobpakeHus ctatyca KapTol.

Pacxogbl 3a 610KMpPOBKY KapTbl mnan noctaHoBKy KapTbl B meXAyHapOAHbIM CTOM-AMUCT B 3TOM
cnyyae A0KHbI ObITb onnayeHbl KnmeHtom.

bnokuposatb KapTy ¢ ogHoBpemMeHHbiM yBegomaeHnem KnuveHTa, nocpencTtBOM HanpaB/ieHuA
TeKcToBOro coobLLEeHNA, NPU BbISIBNEHUN NMPON3BOACTBEHHOrO AedekTa KapTbl, BJIEKYLLETO PUCKMK
npuynHeHuns ywepba KnneHty, nan banky, nam TpeTbMm nnLam.

7.3.8. be3 npeaBapuTenbHOro yBeAOMIEHUA NPEKPaTUTb AeinctBme KapTbl B caydyae HeonsaTbl
KnneHtom Komwuccum 3a obcnyxumaHue Cyeta c ucnosib3oBaHuem KapTbl B COOTBETCTBUM C
Tapudamm 3a BTOPOM WMAM KaxKabIA cnedyrowmin KaneHaapHblit rog aenctena KapTbl U OTCyTCTBUS
ABUMKEHUA OeHEXKHbIX cpeacts no Cuety B TeyeHue nocneaHux 6 (Lectn) KaneHgapHbIX mecaues
A0 OaTbl HACTYN/IEHMA BTOPOTO M KaXKA0ro cneayowero roga Aencreuns Kaptobl.

7.3.9. be3 npeasaputenbHoro ysegomneHus Knuenta/lepxatena [JONOAHUTENbHOW KapTbl
NPUOCTAaHOBUTb AencTeue KapTbl, eciv B OTHOWeHMN KnneHTa BBeAeHa npoueaypa 6aHKpoTcTBa.
7.3.10.baHK MMeeT MpPaBO YHUYTOMUTb  BbINyLWEHHYO/nepeBbinyweHHyo  KapTy, He
BocTpeboBaHHyto KnveHtom B TedeHne 90 ([eBAHOCTO) KasieHAAPHbIX AHEN C MOMEHTa
n3rotosaeHma Kaprtol.

7.3.11. B TeyeHue 105 (Cta nAaTm) KaneHpapHbIX gHen (ans onepaymii 6e3 aBTopusaunm B TeyeHme
75 (Cemuaecaty naTtmM) KaneHOapHbIX AHEN) co AHA cnucaHua cpeacts co CyeTa KapTbl KaneHTa
HanpaBuTb 3aABAeHMe KAneHTa 0 Hecoriacum c onepauuert Ha paccmoTtpeHune B MNC. Mo ncreyeHnm
YKa3aHHbIX B HACTOALLEM MYyHKTe CPOKOB baHK He HanpaBAasaeT 3aas/ieHMe KanMeHTa 0 Hecoriacum ¢
onepauueit Ha paccmoTpeHme B MMC.

7.3.12. OcywectBnATb CNMUCAHMA OEHEXHbIX CpeacTB CO CYETOB, OTKPbLITbIX B baHKe, B nopagkKe,
npeaycMoTPeHHOM AN PacYeToB MO MHKACCO, Ha OCHOBaHMM BaHKOBCKOro opAaepa, B T.4. YaCTUYHO:
NobbIx pacxonos baHKa, MOHECEHHbIX B pe3yabTaTe nosib3oBaHuA KapToi ¢ HapyweHuem Mpasun,
B TOM YMUC/Ie PACXOA0B, CBA3AHHbIE C PO3bICKOM KnneHTa.

7.3.13. OrpaHnumnsatb Konm4vectBo KapT onpeaeneHHoOro TuMa, BbiMyCKaeMbIX Ha WMMA OLHOro
LeprkaTtena n Kk ogHomy CyeTy, B cooTBeTCcTBUM C Tapudamu.

7.4. baHK obAa3syertca:

7.4.1. BbigaTtb KnueHty Kapty B Teuenune 10 (decatn) pabounx aHel nocne 3akasa KapTbl U onnatol
Knnentom ycnyr baHKka B cooTBeTcTBUM € Tapudamm (3a UCKAKOUYEHMEM, Cy4aeB, YKA3aHHbIX B
nn. 7.4.2, 7.4.3. HacToALwwmMxX YCnoBui).

7.4.2. BbigaTtb KnneHty KapTy He nosgHee 2 (AByx) paboumx aHel ¢ aatbl nogayn 3anas/ieHUs Ha
BbINYCK KapTbl, COAEPKALLErO OTMETKY O HE0HX04MMOCTN CPOYHOTO U3roToBAeHWs KapTbl, M onaaThbl
Knnentom ycnyr baHka B cooTBeTcTBUM ¢ Tapudamn. CpouHbi 3aKa3 KapT BO3MOXKEH TO/IbKO B
MNoapasaenenunsax baHka Ha Tepputopmmn CaHKT-lMNeTepbypra n JleHMHrpaackon obnactu. B cnyyae
BbINyCcKa EANHOM KapTbl neTepbypKLa CPOYHbIN 3aKa3 KapTbl HEBO3MOXKEH.

7.4.3. Bbipatb Knuenty Kapty tmna Mastercard Unembossed Instant B momeHT obpalieHua
KnneHTa.

7.4.4. KoHcynbTupoBsaTb KnneHTa no Bonpocam, CBA3aHHbIM C MCNob3oBaHMem KapTbl.

7.4.5. bnoknposaTb KapTy npu nonydyeHuu 3aasneHna KnneHta Ha bAoKMpoBKy KapTbl.

7.4.6. U3meHuTb Cuet obcnyxkmaHua Kaptbl MC Visa International nan Mastercard Worldwide,
BbINyLLEHHOM K CYeTy, K KOTOPOMY B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon ®eaepaumnm
¢ 01.07.2017 r. BO3MOXEH BbINYCK TONAbKO HAUMOHANbHbLIX MAATEXHbIX WHCTPYMEHTOB
(Mepenpuesaska KapTbl), B cnyyae npeactaBneHna KnmeHTom B BaHK COOTBETCTBYIOLWLErO 3aABAEHUSA
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cornacHo n. 7.1.6. HacToAwwmx Ycnosun.

8. NOPAAOK PA3PELLEHMA CMTIOPOB B C/IYYAE HECOI/IACUA C ONEPALUEN,
COBEPLLUEHHOM C UCNO/Ib3OBAHUEM KAPTbI.

8.1. Mpwu nonyyeHnn nHdopmaymm ob onepaumnm, COBEPLIEHHOM C UCNob3oBaHMeM KapTbl 6e3
cornacus KnueHta, Knuent / [ep:kaTenb [ONONHUTENbHOM KapTbl 06A3aH OCMOpPUTb TaKyk
onepauuto, npegoctasme B baHK 3aaBaeHMe o Hecornacum c onepaumei no popme baHka ogHUM U3
cnepyowmx cnocobos:
- 06paTnTbcA IyHO B MNoapasaeneHme baHka;
- HanpaBuTb  CKaH-KOMUIO/POTO-KONUIO  3asB/IEHUMA O Hecornacum C  onepaumen,
cocTaBneHHoro no ¢opme baHKa, M nognucaHHoro cobcTBeHHOpPY4YHOM noanucbio KaueHta /
HeprkaTtena [JononHUTeNbHON KapTbl Yepe3 NHTepHeT-6aHK;
- HanpaBWUTb 3aAB/ieHMe O Hecornacuum c onepauvein Ha Cante bBaHka?’, 3anonHuBs
3NIEKTPOHHYI0 dOpMy TaKoro 3assneHua. MNognucaHve M NOATBEPXKAEHUE OTNPABKU 3asBAEHMUA
ocyuiecTsniaeTca nytem Beoga Knnentom / Oepkatenem [JonosHUTENbHOW KapTbl 04HOPa30BOro
Kopga, HanpaBneHHoro baHKkom Ha Homep MobunbHoro TenedoHa, ykasaHHoro KaneHtom Ha Caiite
NP1 3aNoAHEHNWN SNEKTPOHHOM GOPMbI 3aBAEHMA.
dopma 3aaBneHns o Hecornacum c onepauneint pasmewaetca B MoapasaeneHnax baHka u Ha Calite
baHKa.
8.2. Ha ocHoBaHWM 3asABNeHMA O Hecorfacum C onepaumen baHK NpoBOAUT NPOBEPKY
0bCTOATENILCTB  COBEPLUEHUSA  OcrapuBaemoi onepaunn. WHbopmauma o  pesynbratax
paccMoTpeHus 3aABNEHUSA O HecornacuuM C onepauvein gosBoautca Ao ceedeHus Knvewta /
Heprkatena JononHUTeIbHON KapTbl:

— B C/lydae NpuHATMA BbaHKOM pelleHMA O HEBO3MOXHOCTM BO3BPaTa CMMCAHHOM CyMMbl B
nucbmeHHolt ¢opme (no TpeboBaHuio KnaveHnTa/Aepkatena [OonNoNHUTENbHOW KapTbl) B
MNoapasaeneHnn baHKa, yKasaHHOM B 3aAB/N€HMU O HECoraacuMm c onepaumein, B CpoK He Bonee
30 (TpuauatM) KaneHgapHbIX gHEM co AHA MnosydvyeHuA 3asBAEHWS O Hecorjacuu c onepaumen
baHKOM, a B C/ny4vyae TPaHCIPAaHWYHOrO MNepeBOAA AEHEXHbIX CPeacTB — B CPOK He bonee
60 (Lectnaecatn) KaneHgapHbIX AHEN co AHA NoayvYeHMA 3aaBEHMA O HECOr/1TAacUK C onepauue;

— B C/lydae npuHATUS baHKOM pelleHMsa o BO3BpaTe HEOBOCHOBAHHO CMMCAHHOM CYMMbl —
nocpeacTBOM HanpaBaeHns TeKCTOBOro coobueHuns B Cpok He 6onee 30 (TpuauaTtn) KaneHaapHbIX
OHEW CcOo AHs nonyyYeHua 3asBNeHMA O HecornacumM C onepauyeir baHKom, a B cnydae
TPaHCrPaHUYHOrO MepeBoAa AEHEXHbIX CcpeactB — B CPOK He 6Gonee 60 (Wectnaecsatn)
KaneHaapHbIX AHEeM co AHA NonyYeHMA 3aABAEHNSA O HECOr/laCcuMuM C onepaumen.

Mpw aTOM, B cnydae ecnm baHKy TpebyeTca gononHuTtenbHas nHdopmaumsa ot Knnenta / Oeprkatena
HdononHutenbHon KapTbl U /unmn NC, Knnert / Aepxatens JonoNHUTENbHON KapTbl MHPOpMMpyeTcs
0 NPOMEKYTOYHOM pe3y/ibTaTe PAacCMOTPEHUA 3aABAEHMNA O HECOI/TAaCUM C ONepaLMen C yKasaHUem
HOBOIO CPOKa NpeaoCTaBAEHUNA peLleHna O pe3yabTaTe pacCMoTpeHMA 3aAaBaeHMA O Hecornacum c
onepauuen, B caydae ecnu baHKy Tpebyercs pononHuTenbHas WHpopmauma ot Kaunewta /
Oepkatena [ONONHUTENbHOW KapTbl HOBbIA CPOK NpenoCcTaBAeHUs pelleHMAa No 3afABAeHU0 O
Hecornacum c onepauMen paccumTbiBaeTca OT AaTbl NpeaocTtasneHus Knnedtom / [depkaTtenem
JononHnUTeNbHON KapTbl L0MNOAHUTENbHOM WHbOPMAuuK. MHPopmaumMa O NPOMENKYTOYHOM
pelleHnn MoXeT bbiTb goBedeHa A0 cBedeHua Kauventa / [depxaTtena [JonoNHUTENbHON KapTbl
nocpeacTBOM HanpasaeHnsa TeKCTOBOro coobuLeHus.

Mo tpebosaHunio KnuneHta / [epkatena [JONONHUTENbHOM KapTbl BaHK MOMeT npeaoctaBuTb
NMUCbMEHHbIN OTBET O NPUHATUM PeLLIEeHNA O BO3BpaTe HEOHOCHOBAHHO CMIMCAHHOM CYMMDbI, @ TaKKe
O NPOMEKYTOYHOM pe3y/ibTaTe PAaCCMOTPEHMA 3asABAEHMA O HECOINACUM C ONepaument.

8.3.  [lokymeHTamu, noaTtBepAatowmmm 06OCHOBAHHOCTb CMMCAHMA AEHEXHbIX CPeacTB Co
CyeTa no onepaumam, coBepLleHHbIM C UCNOAb30BaHMEM KapTbl, ABAAIOTCA KONUK YeKoB, a TaKXe
BbIMUCKU N3 CUCTEMHOIO U 3NEKTPOHHOTO KYPHaN08 bBaHKOMATOB, 9/1EKTPOHHbIX TEPMMUHANOB, UHbIE

20 C momeHTa TexHMYecKol peanmnsauumn B baHke.
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3/IEKTPOHHbIE AaHHble baHKa.

8.4. To pesynbTaTam NpoBeaeHHOM NPOBEPKM HEOHOCHOBAHHO CNMCAHHAA CyMMa BO3BpalllaeTca
Ha cueT KnmeHTa, K KoTopoMmy BbinyleHa Kapta/JononHntensHas KapTa.

8.5. B cnyyae ecnu BbiACHAETCA, YTO crnopHaA onepauua 6bina coBeplleHa Haa/exKalium
obpasom, Bce pacxoapl N0 NPOBEAEHWNIO NPOBEPKMU BO3MELLAtOTCA 3a cyeT KaneHTa.

8.6. [pwn Hecornacum ¢ noayvyeHHbIM oT baHKa oTBeTOoM C MHbOpMauMeln O pesynbTaTax
paccMoTpeHMA 3asB/ieHMA O Hecornacuu c onepauuen, Knvent / Oeprkatens [JoONONHUTENbHOM
KapTbl AO/KeH He no3gHee 14(YeTblpHaauaTh) KaneHOapHbIX AHEN C AaTbl NONyYeHMA oTBeTa OT
baHKa B NUCbMEHHOM BMUAe HanpaBUTb B baHK NOBTOpHOe 3aAaBieHME O HeCornacum C onepaymen.
OTcyTCTBME TAaKOro 3aAB/eHMA, 03HaYaeT cornacue Knmenta / Aeprkatena JonoNHUTENbHOMN KapTbl
C coaeprkaHnem noaydyeHHoro oteeTta oT baHKa.

9. OTBETCTBEHHOCTb
9.1. KnueHT HeceT OTBETCTBEHHOCTb 33 HapYyLWEHWEe MOAOXKeHMN [IpaBMA KOMMAEKCHOrO
6aHKOBCKOro 0b6cny*KMBaHUA M PyKoBOoACTBa N0O/1b30BATENA NPU UCNONb30BAaHUN U XpaHeHUM KapTbl
(ee pekBM3MTOB), BK/ItOYAA KOHTPob 3a NMUH-Kogom.
9.2. KnueHT HeceT OTBETCTBEHHOCTb 3a COBEPLUEHME oOnepauunit ¢ Mcnosab3oBaHuem Kapr,
BKAOYaA [ononHuTeslbHble KapTbl, KaK NOATBEPXAEHHbIX MOAMNUCbID, TaK M NOATBEPXKAEHHbIX
AyTeHTUdUKAUMOHHbIMMK AaHHbIMK KnneHTa (MUH-Kogom 1 T.4.), B TOM YMCNE CBSA3AHHbIX C 3aKa3oMm
TOBapOB/ycAyr No noyte, nocpeactsom TenepoHHOro coeamMHeHUa UM Yepes ceTb MHTepHeT, a
TaK)Ke onepauuii, COBEPLUEHHbIX 4Yepe3 MHPOPMALMOHHO-MIATEXKHbIE cucTeMbl baHKa, yepes
KaHanbl ANCTaHUMOHHOTO 06CNyKMBaHMUA.
9.3.  KnueHnt HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb cAauu B8 BaHK
KapTbl/[JONONHUTENIBHON KapTbl NPM OKOHYaHWUW CPOKa MUX AeWcTBMA (B TOmM uucne npu
Mepesbinycke KapTbl), n/unm otkase ot Kaptbl, n/unmn npn Komnpometaumu. B cnyvae HeBo3Bpara
Knnentom KapTbl/[ONOAHUTENbHOM KapTbl OTBETCTBEHHOCTb 3a NoTepu KaveHTa no onepaumsam,
nposegeHHbIM no CyeTy C MCNonb3oBaHMemM Takoh KapTbl/JONOAHUTENbHOW KapTbl (KX
pPeKBU3NTOB), HeceT KAneHT.
9.4. B cnydyae nposeaeHus nocae otkasa KnveHta ot KapTbl onepaumim ¢ ucnosb3oBaHuem KapTbl
(8 cnyyasx, ecnmn Kapta/dononHntenbHana KapTta He 6bina caaHa B baHk) KnneHT 06583aH BO3MeCTUTb
BaHKy yObITKM B pasamepe CyMMbl pacxoaoB baHKa, MOHECEHHbIX NPU OCYLLLECTB/IEHUM PACYETOB MO
TaKnUmM onepaumam.
9.5. KnneHT HeceT OTBETCTBEHHOCTb B C/ly4ae MCNOAb30BaHWA Ha KapTe ¢ MHAMBUAYANbHbIM
OV3aliHOM, B TOM 4ncie M Ha [LONONHUTENbHbIX KapTax, M306paKeHun, ABNAIOLLErToCA 0OBbEKTOM
aBTOPCKOro NpaBa, a TaK¥Ke, B C/ly4ae ecin K n30bparkeHnto NpeabaBAAOTCA NPETEH3UM CO CTOPOHDI
TPeTbUX nL,.
9.6. baHK He HeceT OTBETCTBEHHOCTb 3a cnucaHue cpeacts co CyeTta B cayyae, ecan KameHTt
[o6poBobHO nepenan Kapty (peksnsntbl KapTbl, AyTEHTUDMKALMOHHbIE AaHHbIE) APYTOMY /ULLY.
9.7. baHK He HeceT OTBETCTBEHHOCTM 3a NOTepu KAneHTa B Cydae TEXHUYECKOM HEUMCNPABHOCTH
BaHKomaTa/lnaTeXHOro KWMOCKa WAW 3NEKTPOHHOrO TepMUHaNa CTOPOHHero 6aHka, wau
OoWnBOYHbIX AencTBM KnneHTa.
9.8. BaHK He HeceT OTBETCTBEHHOCTM 33 MISMEHEHWNE KypCa KOHBEPTAL MU NMPU CMUCAHUN CPEeaCTB
co CyeTa, K KOTOpOMY BbinylweHa KapTa, a TakKe B CAy4yae, ec/in BaNntoTHble OrPaHMYEHMNA CTPAHDbI
npebbiBaHWA KnuMeHTa MAM yCTaHOBJ/IEHHbIE NMMMUTbI Ha CYMMbl MOSYYEHUA HANNYHbLIX AEHer B
BaHKOMaTax/3/IeKTPOHHbIX TEePMMUHaANax CTOPOHHUX 6aHKOB MOryT B Kakon-nMbo crTeneHu
3aTPOHYTb MHTepeckbl KnneHTa.
9.9. baHK He HeceT OTBETCTBEHHOCTM 32 OTKAa3 TOProBO-CEPBUCHOro NPeanpuUATMA UKW NYHKTA
BblAAa4M HANMYHbIX APYroro GpUHAHCOBOrO yupexaeHua B npueme KapTbl/[JoONOAHUTENBHOMN KapTbl
K onfaTe, 3a Ka4ecTBO NPeaoCTaBAAEMbIX TOBAPOB U YCAYr, 3a BBeAEeHUE TOProBO — CEPBUCHLIMMU
npeanpuUATUAMMU UAN NYHKTAMK BblAAa4M HAZIMYHbIX OFPAaHUYEHUI MO CyMMam oOnepaumin n no
nopAaKy naeHTMdurKkaunm KnmenTa.

10. 3AKPbITUE KAPTbI
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10.1. Knuent/OepKatenb JononHUTENbHOW KapTbl MUMEET NPaBo B 11060 MOMEHT OTKa3aTbcA OT
KapTbl/OononHUTENbHOW KapTbl. B 3Tom cnyyae KnveHT ob6s3aH 06paTuTbCA C 3asB/IEHUMEM B
MoppasaeneHve baHKka MMbo B KOHTaKTHbIN LeHTp BaHka. Jepskatenb JONoAHUTENbHOM KapTbl
06A3aH 06paTUTbCA C 3asBneHnem B MogpasgenerHne baHKka. Mo ¢akTy npuema 3aasneHma baHk
npekpawgaeT genctene KapT, yKasaHHbIX B 3aABJEHUN.

10.2. B cnyyae BO3HMKHOBeHMA TpeboBaHMM K CyeTy KnmeHTa nocne 3akpbitusa CyeTa AaHHble
TpeboBaHMA ByayT NpeabaABAATbCA BaHKOM B npeTeH3MoHHOM Mbo cyaebHoM nopaake.

11. NEPEBOA BE3 OTKPbITUA CHETA C UCNOJZIb3OBAEHMEM NNATEXXHOIO KWOCKA U
KAPTbI

11.1. Knuent/Oepxatenb [JONONHUTENBbHOW KapTbl B COOTBETCTBMM C PyKOBOACTBOM
NoNb30BaTeNA MOMET OCYLLeCcTBAATb C nomolibio KapTbl u lnaTexHOro KMocka (coBmecTHO
ABNAOWMMUCA OTAENbHbIM 3/IEKTPOHHbIM CPeACTBOM NnaTteXKa (ganee Ana uenem HacToAwero
pasaena — 3CM)) cneaytowme nepesosbl 6€3 OTKPLITUA CYETa:

—  ANA onnatbl TOBapoB (paboT, ycnyr) no pekBMsnTam, coaepKalmmcea B NnaTexkHOM KUOCKE;

—  Ha CYeT, OTKPbITbIN B BaHKe KNNeHTy — pusnyeckomy nuuy.
Knunenty/OepxaTtento JonoAHUTENbHOM KapTbl 3anpeLwaeTca Mcnonb3osatb ICM B UHbIX LENax.
11.2. BaHk wuHPopmupyeT KnueHnta/fOepkatens [LononHUTENbHOM KapTbl 06 ycnosusax
ncnonbsoBaHuma ICI1, B TOm yncae o Nt06bix OrpaHNUYeHmAX cnocoboB M MeCT MCNO/Ib30BaHMA NyTeM
pasmeuleHns nHpopmaumm Ha Caiite baHka, B MNoapasgeneHuax baHka, B [1aTeKHOM KMOCKe.
11.3. MepeBoabl 6€3 OTKPbITMA cHeTa ¢ nomoubio ICI ocyLLECTBAAIOTCA B NOPAAKE U Ha YC/IOBUSIX,
nNpeayCcMOTPEHHbIX 4EMCTBYOWMM 3aKOHOAATE/IbCTBOM.
11.4. MepeBogbl 6€3 OTKPbITMA cyeTa ¢ ucnonb3oBaHMem ICI ocyWecTBAAITCA TO/MbKO nocne
naeHTuoduKkaumm Knuenta/Aepatens JononHUTENbHOM KapTbl. MAeHTUPUKALMA ocyLecTBASETCA
¢ nomouwbto KapTbl, npu eBoge NMUH-koga KapThbl.
11.5. baHK uHpopmmpyeT KnneHTa o coBepLUEHHbIX ONeEpPaLMAaX C UCNO/Ib30BAaHNEM 3NEKTPOHHbIX
CpeacTB naaTtexa nytem popmmMpoBaHUA U NPeaoCTaBAEHUA YeKa.

12. UCNOJIb3OBAHUE KAPTbI B NNIATEXXHbIX NNIATGOPMAX?!
12.1. baHK oKasbiBaeT ycayru no perucrpaumm Kapt B Mnatdopmax, CO34aHMIO U aKTUBALIUU
Lundposbix KapT B MnaTtdopmax C LLenbto OCyLLecTBAEHNS onepaunin ¢ ucnonb3oBaHnem Lindposbix
KapT B Mnatdpopmax.
12.2. MNopagok pernctpaumm Kapt B8 [Mnatdopmax, a TakKe CO34aHUA, aKTMBALUMU U
ncnonbsoBaHmna Lindposbix KapT B [lnatdpopmax onpeneneH B YCNOBUAX pPerncrpaumn u
ncnonb3oBaHMA 6aHKoBCKMX KapT MAO «baHK «CaHKT-leTepbypr» B naateXHbix naatdopmax,
ABNAIOLLMXCA HEOTbEMIEMOM YacTbo MNpaBma KOMNAEKCHOro 6aHKOBCKOro 06cnyKuBaHuA.
12.3. Ycnosus perncrpaumnm n ucnosib3osaHna 6aHKoBCcKUX KapT MAO «baHK «CaHKT-eTepbypr»
B NAaTeXHbIXx nnatdopmax pasmeweHbl Ha CaiTe baHKa, a TakXKe MOryT 6biTb NpeaoCTaBAEHbl B
MNoapasaeneHunsax baHKka (npu HeobxoanMmMocTH).

13. YYACTUE B MPOrPAMME PRIORITY PASS*?
13.1. B cooTBeTcTBMM C ycnosuamu obcnyxusaHua Kapt World Mastercard Black Edition?,
Mastercard World Elite BaHk aononHuTenbHO ocyllecTBasAeT Bblgady KapT «Priority Passy,
NpPeaoCTaBAAWMX NPABO Ha y4yacTne B Nnporpamme Priority Pass;
13.2. Ycayrm B pamkax nporpammsbl Priority Pass npegocraBastotTca KomnaHuen «Priority Pass
Ltd». YcnoBua yyactma B nporpamme Priority Pass, a Tak»ke nepeyeHb VIP-3a108 asaponopTos, Npaso

2L ycnyra mosKeT BbITb HEOCTYMHa MO NPUYMHAM, HE 3aBMCALLMM OT baHKa, B CBA3M NPUOCTaHOBNEHMEM AeATeNbHOCTU
WMHOCTPaHHbIMW KOMNAHUAMMU Ha TeppuTopumn Poccuiickont Pepepaumm, asaaowmxca npasBoobaagatensmm Tex uan
WHbIX CEPBUCOB U YCAYT.

22 ycnyra moeT 6bITb HeAOCTYMHA N0 MPUYMHAM, He 3aBUCALLMM OT baHKa, B CBA3M NPMOCTaHOB/IEHNEM
AeATeNbHOCTU MHOCTPAHHbIMM KOMMNAHMAMM Ha Tepputopun Poccuiickoit depepaunn, apaatowmxca
npaBoobagaTeNnsiMm Tex UAN UHbIX CEPBUCOB U YCAYT.

2 Mo ncTeueHUM cpoKa AeiicTeua KapTbl «Priority Pass» Jepsatens World Mastercard Black Edition ganee nonb3yetca
nporpammoii LoungeKey, nucnonbsys Kapty World Mastercard Black Edition.
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Ha AOCTyn B KOTOpPble NpeAoCTaBAAeTCA Y4aCTHMKAM NPOrpammbl, pasmelleHbl Ha oduumanbHOM
cainTe www.prioritypass.com.

13.3. Kaprta «Priority Pass» He ABnAeTcA NnaTeXxHOM 1M NnpegHasHayYeHa ANA NoNyYeHUa A0CTyna B
VIP-3anbl a3ponopTOB, y4aCTBYHOWMX B NpOrpamme.

13.4. Pacxopgbl, npousseaeHHble [deprKaTenem KapTbl «Priority Pass» 1 conpoBOXKAaOWNUMM ero
nmuamun npu noceweHnn VIP-3ana asponopTta U He NpeaycMOTPeHHble YCA0BUAMU NPOrpammbl
«Priority Pass», a TakKe nepeyHem npwusuaervim, npegocrasnaemoix [ep>katenam kapt World
Mastercard Black Edition, Mastercard World Elite onnauumsatotca cornacHo Tapudam baHka U
nognexar cnucaHuo co Cyeta KaumeHTa, OTKpbiToro B baHKe, npu ycnoBuu npepocTaBaeHUA
KnneHTOM npaBa Ha cnucaHune AeHeXHbIx cpeacTs ¢ ero Cyera.

14. YYACTUE B NPOTPAMME LOUNGEKEY?*
14.1. NMpaBo Ha y4acTue B nporpamme LoungeKey npepoctasnsetca depxkatenam Kapt Mastercard
World Travel Premium, Mastercard World Elite ART Travel, World Mastercard Black Edition.
14.2. KnueHT o06A3aH onnatutb baHKy KOMWUCCUMIO 33 MOCeWEeHWe 3a/70B MOBbIWEHHOM
KOM}OPTHOCTU a3pPONOPTOB C MCNOJSb30BaHMEeM nnaTexkHoh KapTtbl Mastercard World Travel
Premium, Mastercard World Elite ART Travel, World Mastercard Black Edition. NMnaTa 3a nocelweHue
33/10B NOBbIWEHHOM KOMPOPTHOCTM a3POMNOPTOB B3IMMAETCA B COOTBETCTBMU € Tapudamm baHka u
nognexuT cnucaHuto co Cyeta KnmeHTa, OTKpbITOro B baHKe, npu ycnoBuu npenoctaBiaeHUs
KnneHTOmM npaBa Ha CnucaHWe AeHexKHbix cpeacts ¢ ero Cyeta. Mnata B3MmaeTtca baHKkom B
COOTBETCTBMM C ALaHHbIMM O AeTanAax Npoxoaa (B Tom uncne o Konnyectse roctent [eprkatena KapTbl
Mastercard World Travel Premium, Mastercard World Elite ART Travel, World Mastercard Black
Edition), nony4yeHHbIMM BaHKOM NO 3N1E€KTPOHHbIM KaHanam CBA3W OT OpraHM3auuu — BAagenbla
nporpammebl LoungeKey.
14.3. B cnyyae Hecornacua KnaumeHTa co cnucaHnmem baHKoOm nnaTel 3a nocelleHWe 3an0B
NOBbILWEHHON KOMQOPTHOCTM asponopToB [epatenem KapTbl, KnveHT oba3aH He nosgHee
10 (OecaTn) KaneHOapHbIX AHEN C MOMEHTA CMMCAHWA NAATbl NPeaocTaBuTb B baHK 3asBneHne o
Hecornacum ¢ onepaymeit no ero CyeTy C yKasaHMEM MPUUYMH OCNAPUBAHUA OMepauum CNUcaHus,
nytem obpalieHuns B nogpasgeneHne baHka nnm yepes MHTepHeT-6aHK, HaNnpaBMB NOAMNUCAHHYHO
CKaH-KOMWIO 3anB/IeHUA, COCTaBNEHHOrO B MNpou3BosbHOM ¢opme. baHk obecneumBaer
paccmoTpeHue 3assneHunsa KnueHTa opraHusauuent — Bnagenbuem cepsuca LoungeKey.
NHbopmayma o pesyabTaTax paccmoTpeHus obpaleHns KnneHTta gosogmTca Ao ceegeHma KnveHTa
C UCMNOJIb30BAaHMEM KOHTAKTHON MHPOpMauumM, umetowerica y baHka ana csasu ¢ KnmeHtom nmbo
yepe3 NHTepHeT-6aHK.
14.4. Yyactmne B nporpamme LoungeKey npekpallaeTca B cheayowmx caydasx:
- npekpauweHune gerncteuna Kaptbl Mastercard World Travel Premium, Mastercard World Elite ART
Travel, World Mastercard Black Edition;
- 3aKpblTHUe Nporpammsl LoungeKey;
- NpeKpalleHne coTpyaHuyecTsa baHKa ¢ opraHusaumen — snagensuem nporpammol LoungeKey.
14.5. Ycnosua yyactus B nporpamme LoungeKey onmcaHbl B PykoBoACTBe N0/ib30BaTeNs NO paboTe
C KapTamu nnatexHbix cuctem Visa International, Mastercard Worldwide, Mwup, UnionPay
International.

24 ycnyra moeT bbITb HEAOCTYMHA NO NPUYMHAM, HE 3aBUCALLMM OT baHKa, B CBA3M NPUOCTAHOBAEHMEM
AeATEeNbHOCTU MHOCTPAHHbIMM KOMMNAHMAMM Ha TeppuTopumn Poccunitickoin deaepaumm, ABAAOLWLMXCA
npaBoob6iafaTensiMm Tex UAU UHbIX CEPBUCOB U YCAYT.
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YCNOBUA OTKPbITUA, OBCNYKNBAHUA N 3AKPbITUA BKNIAAOB ®USUYECKUX TUL, B
NAO «BAHK «CAHKT-NETEPBYPIMN»

1. OCHOBHbIE TEPMMWHDbI
Pacnops)XeHue Ha 3aKpbiTue BKnagaa — 3asBneHune Ha 3aKpbiTMe BKnaga, npegocraBnsemoe B baHk
C ucnonb3oBaHnem NHTepHeT-6aHKa B NopaaKe, NpeayCMOTPEHHOM HACTOALLMMM YCIOBUAMMU.
Pacnops)XeHue Ha OTKpbITUe BKnaaa — 3aaBneHne Ha oTKpbITUe Bknaga, npeaoctaBnsaemoe B baHk
C ucnonb3oBaHMem MHTepHeT-6aHKa NMyTeM CamoCTOATENbHOro BbibOpa OCHOBHbIX MapameTpoB
Bknaga B nopsake, NpeayCMOTPEHHOM HaCTOAWMMM YCNOBUAMM, copeprkallee B cebe TaKxke
PacnopsaxeHune KnueHTa baHKy Ha 6e3HanmyHoe nepeumncneHme co Cueta KnmeHTa AeHEXHbIX
cpeacTs Bo Bknaga,
Pacnopsa)XeHue Ha nononHeHue BKknapa — PacnopsxeHue KnveHTa Ha nononHeHune CyeTa no
Bknagy, nytem 6e3HaNMYHOro NepeymcieHnn AeHeXHbIX cpeacTB Ha CyeT no Bknagy KnuedTa,
npeaocTtasnsaemoe B baHK ¢ UCNosib3oBaHMEM MHTepHeT-6aHKa NyTeEM CaMOCTOATE/IbHOrO Bbibopa
PEKBU3UTOB /1A NEePeUYNCeHUS.
Ce30HHbIA BKnag - orpaHM4YeHHOE MO CPOKYy AEWCTBMA U HOCAWEE MNEPUOANYECKUI XapaKTep
npeanoxeHne baHKa NpMHATL AEHEXHble cpeacTBa Bo Bknaa. Ce3oHHbIMM Bkiagamu asnstoTca
BKknazbl, UMetoLLMe NOMETKY «CE30HHOE MPeaoKeHne».
YBegomneHune — Ysegomnernne ob oTkpbiTun Brknaga, popmupyemoe B MNogpasaeneHnn baHka
6o B NUHTepHeT-baHKe.

2. OBLUME NOJTOXKEHUA
2.1. Ha ocHoBaHMK 3aaBneHUA Ha OTKPbITUE BKAaga, opopmaeHHoro B MNoapasgeneHmn baHka
Ha Oyma)XHOM HocuTene, C WMCNOAb30BaHMEM YCAYyrM BaHK-KOHHEKT, nMbo Ha OCHOBaHUMU
PacnopsarkeHuna Ha OTKpbITUE BKnaaa, baHK NpomM3BOAUT NepeymncieHme AeHeXHbIX cpeacTs Ha Cuer
no BK/aA4y.
2.1.1. BKnag OTKpbIBaeTcA B COOTBETCTBMM C  HaCToOAWMMKU  YCAOBUMAMM, YCNOBUAMM
COOTBETCTBYIOLWEro Buaa Bknaaa, o6basneHHbIMM baHKOM nyTem MX pasmelleHna Ha Calite baHKa
n B MoapasaeneHmax baHKa, U yCnoBMAMM, YKa3aHHbIMK B 3aABAEHUW/PacnopsaXKeHnn Ha OTKpbITHE
BKNaga.
2.1.2. Ycnosua BMaos Bknagos npegoctasaatotca KaneHty ana osHakomneHua Ha Cante baHka, B
MoapasgeneHunax baHka A0 NoAnNMcaHMA MM COOTBETCTBYIOLLEro 3asasneHus/PacnopaskeHua Ha
OTKpbITUE BKNAAA.
2.1.3. B cnyyae OTKpbITMA BKnaga c ucrnonb3oBaHMem WHTepHeT-6aHKa/ycnyrn BaHK-KOHHEKT
BBeAEHME NPABUAbHbIX AYTEHTUOUKALMOHHBIX OAHHbIX COrlacHO PyKOBOACTBY MOJb30BaTENA
n/mnn Hactoawmx Mpasun B MHTepHeT-6aHKe/cornacHo ycayre baHK-KOHHEKT ABAAETCA aHa/0rom
cob6CTBEHHOPYYHOM nognucy KaneHTa M noaTeBep)KaaeT O3HAaKOMAeHMe M cornacne KnueHta ¢
HacToAWMMM YCNOBUAMMK, YCAOBUAMM COOTBETCTBYIOWEro Buaa Bknaga wn BonemsbvABneHue
KnneHTta 06 oTKpbITMM CyeTa BKAa4a COrnacHo 3ansneHuo/PacnopsaxeHuio Ha OTKPbITUE BKAaAa.
2.1.4. B cny4yae oTKpbiTMA Bknaga B MopgpasgeneHnn baHKa 3aABneHWe Ha OTKpbITUE BKIa4a,
coctaBneHHoe no ¢popme baHKa, nogaetcA KnveHtom B BaHK B O4HOM 3K3emnaape, ABAAeTCA
noaTBepKAeHMeM 03HAKOMAEHUA U cornacua KameHTa ¢ HacToAWMMU YCNOBUAMM, YCAOBUAMMU
cooTBeTcTBYtOLEro BMaa Bknaaa n sonenswvasneHns KaneHta o6 oTkpbiTumM CyeTa BKAaAa COrnacHo
3aaBNeHMI0 Ha OTKpbITMe BKnaga. locne npuema 3asasneHua, baHK npepoctasnset KauewTty
YBegomneHne o6 OTKpbITUM BKAaAda. B aeHb nogaum 3asBneHua v nonyyeHua YesegomaeHusa ob
OTKPbITUM BKAada vamn noanucanHua CornaweHWs B COOTBETCTBMU € N. 2.9. HacToAwmx YcioBui
Knunent/Mpeactasutens Knuenta - ¢u3snuyeckoe nMuUO 06A3aH BHECTM Ha/IMYHbIE AEHEMHble
cpeactBa B Kaccy baHka/ocywectBuTb 6e3HaNMYHbIN MepeBod [AEHEXKHbIX CPeAcTs, B CYMMe,
yKasaHHOM B 3a;BneHun U YBedomMaeHuMM 06 OTKpbITUM BKAaga wuam  CornaweHuu.
MoaTBep)KaeHMeM OTKpbITUA Bknaga ABAAeTcA NPUXOAHbLIA  KaccoBbl  opaep/nnaTtexHoe
nopy4yeHue c oTMEeTKOM baHKa, noaTBeprKaaloLee BHECEHNE AEHEKHbIX CPeACcTB BO BKiaa B cymme,
yKasaHHOM B 3aAB/ieHUM N YBeAOMNAEHMN 006 OTKPbITUM BKNAAA, 33 UCKAKOYEHMEM CAyyasn, Koraa
OeHeXHble cpeacTtBa Ha CyeT BKAaAa ObiaM 3a4McieHbl NyTeM nepeBoda AEHEXKHbIX CPeacTB Co
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Cyeta KnneHTa, yKa3aHHOro B 3aABNEHUMN.

2.2. CueT BK/laga MOeT ObITb OTKPLIT B pybasax Poccuiickon degepaunn mam B MHOCTPAHHOM

Ba/tOTe B COOTBETCTBMM C YCIOBMAMM BbibpaHHOro KaneHtom Buaa Bknaga.

B cnyyae 6e3HaNMYHOro nepeyncneHns AeHexHbix cpeacts co Cyeta Ha CuyeT BKNaga B BanoTe,

OTANYHOM OT BantoTbl BKnaaa, KnueHTy morkeT 6bITb OTKa3aHo.

2.3.  BKnag morKeT 6bITb BHeceH B baHK Ha ycnoBuax Bblaayun Bknaga no nepsomy TpeboBaHUio

(Bknapg, oo BoctpeboBaHMA)? 160 Ha ycnosuax Bo3sBpaTta Bkiasaa no ucreyeHnn onpeaeseHHoro B

3anBneHumn/PacnopakeHnn Ha OTKPbITUE BKNaAa cpoKa (CpouHbIi BKNag).

2.4. Ha ocHoBaHWW 3anaBNEHMA Ha OTKPbITUE BKAaAa/PacnopakeHUs Ha OTKpbITUE BKAaaa baHK

OTKpbIBaeT Ha uma KnneHrta Cyet BKNaga.

2.5. [aton oTKpbiTMA BKknaga ABnfeTca gaTa BHECEHUS AeHEeXHbix cpeacts Ha CyeT BKaaga B

nopagke, npeaycCMOTPEHHOM HaCTOALWMMU YCIOBUAMMN.

2.6. TeyeHue cpoka Bknaga HauyMHaeTcsA Ha creaAylOWMN AeHb Nocae NOCTYNAeHUA AEeHEXHbIX

cpeacts Ha CyeTt BKNaaa.

2.7. CbeperaTtesibHas KHUXKa no Bknaay He odpopmaseTcs.

2.8. [lpaBooTHOWweHWA no Bknagy He BO3HWKAT NpuU HeBbiNOAHEeHUU KnuveHTOM n.
4.1.1. HacToAWMX YCNOBUN.

2.9. o TpeboBaHuto KnneHTa oTKpbiTUE BKnaaa B MoapasaeneHnm baHka moxKeT opopmasTbea

nognucaHnem CornaweHna 06 OTKPbITUM BKNAAA B paMKax [loroBopa KOMNAEKCHOro 6aHKOBCKOTo

obcnymBaHua. B Takom cnydae CornaweHne opopmaseTca B ABYX IK3eMnaapax, no og4HOMY ANsA

Karkaom n3 CTOpOH.

2.10. CueTta BK/1IaZl0B, OTKPbITbIE MO MECTY HaxoxKaeHusa punmana baHKka, 06CNyKMBaOTCA TOJIbKO

Nno MecTy HaxoxaeHua punmana baHka.

2.11. 3auncneHune geHexKHbIX cpeacts Ha CyeT BKNaga, ecam ycnosmamu Bknaga npegycmoTtpeHa

BO3MOHOCTb AOMOJIHUTENbHbLIX B3HOCOB, ocywiecTtenaetca KameHtom wam [peacrasutenem

KNIMeHTa. He gonycKaeTca 3a4ncneHne geHeXHbIX CpeacTs, NOCTYNMBLIMX B BaHK OT TpeTbux aul,

Ha CyeT BK/M1aga. He gonyckaeTtca 3a4mcneHme geHeXHbIX cpencts Ha CyeT BKAaga, nyTem nepesoga

AEHEeXHbIX CpeacTB B MHOCTPAHHOM BantoTe CO cyeTa B Apyrom 6aHKke unm 6e3 oTKpbITUA cYyeTa Ha

nma KnmneHTa, B TOM Yncne oT TPETbUX AL,

2.12. Cueta BKNaaoB KnmeHTOB, B OTHOLIEHWMW KOTOPbIX BBeAeHa npoueaypa bOaHKPOTCTBa,

obcnyKmMBatoTCA TONIbKO B NogpasaeneHmax baHKka, nepeyeHb KOTOPbIX YCTaHOB/IEH B COOTBETCTBUM

¢ n.2.3.3. O6wmx ycnosuii.

3. OCOBEHHOCTU BK/IAAOB, OTKPbIBAEMbIX C UCMOJIb3OBAHUEM UHTEPHET-BAHKA

3.1. B cnyuyae oTKpbiTMA BKnaga ¢ ucnonb3oBaHnem UHTepHeT-6aHKa KnueHT noarseprkaaet
Pacnopsa)keHne Ha OTKpbITUE BKNaga BBOAOM AyTEHTUPUKALMOHHBLIX AaHHbIX B COOTBETCTBMU C
PykoBogctBom nosb3osatend. baHK noarsep)kgaet nosyvyeHue Pacnopa)KeHWa Ha OTKpbITUe
BK/Jada W, COOTBETCTBEHHO, BOMieM3bABAeHUA KnneHTa Ha BHeceHWe AeHeKHbIX cpencts Ha Cuet
BK/1aZa Ha BblbpaHHbIX KnueHTOM ycnoBusax, nyTem pasmelLeHma ana KnveHTta B COOTBETCTBYOLLEM
npeacTaBneHnn B MHTepHeT-6aHKe WHOoOpMauum O Bknase B 3NeKTPOHHOM Buae (panee -
YBeAOMNIEHUSA) C YKa3aHWEM CeayoWwmnX PeKBU3NTOB BKnaaa:

— Homep Bknagga;

— Homep Cuerta BKIaga;

— HassaHwue BKknapa (Bmpa Bknaga);

— [laTa coBeplieHua onepauunu;

— [ata Bo3BpaTta cymmbl BKnaga v HaumcneHHbIX NPOLEHTOB;

— [lpoueHTHaA ctaBka no Bknaay;

— Cymma BKnaga c yKasaHuem BantoTbl BKnaga;

— Cpok Bknaga (B AHsX);

—  Ycnosue o npoaneHunn Bknaga (OA/HET);

%5 yenyra oTKpbITMA CHeTOB BK1aA0B A0 BocTpeboBaHMA AOCTyNHa ToNbKO B MoapasaeneHnax baHka, 3a
WCKNOYEHNEM C/TyYaeB, YKa3aHHbIX B N.6.3. HACTOALMX YCNOBUIA.
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YBegomneHue B 6ymarKHOM BUAE MOXKeT 6biTb NpeaocTtaBneHo baHKom no kenaHuto KaneHTta B
MNoapasaeneHnmn baHka, obcnyxkumBatowem CyeT BKAaAa COrnacHo n. n.3.2 HacToAwmx YCAoBui.
3.2.  Mpu oTKpbiTUK BKknaga c ucnono3osaHmem MHTepHeT-6aHKa CyeT BKNaga OTKPbIBAETCA U
obcnyxkueaetca B lMoapasgeneHnn baHka, no mecty BegeHua CyeTa KnmeHTa, € KOTOpOro
nepeduncnaeTca cymma Bknaga.
3.3.  BKaag moKeT bbiTb AOCPOYHO BO3BpalLeH KaneHTom ¢ ncnonb3oBaHnem MHTepHeT-6aHKa
Ha CueT KnmneHTa, c KoToporo 6bin1a nepeyncneHa cymma Bknaga, ecnm sto npamo npeaycMmoTpeHo
YCNOBMAMM COOTBETCTBYHOLWEro BMAa Bknaga (n. 2.1.2. HactoAwMx YCNoBWiA) MM TONBbKO Npu
OAHOBPEMEHHOM cObNtOAEHUN ChefyoWmX YCAOBUIA:

— Bknapg 6bin NpogneH Ha HOBbIM CPOK, TaK Kak KnueHT He BocTpeboBan cymmy Brknaga u
CYMMY HauyMUC/EeHHbIX NPOLEHTOB B AaTy OKOHYaHMA CpoKa BKnaga v npu oTKpbiTUKM BKnaga Bbibpan
ycnosue o npoaneHnn Bknaaa;

— Mocne npoaneHus Bknaga Ha HOBbIM CPOK npowsno He 6onee 14 (YeTbipHaguaTw)
KaneHZapHbIX AHEN;

—  Cyet KnuneHTa, c KoToporo bbina nepeuncieHa cymma Bknaga, He 3aKpbIT.

B ocTtanbHbix cayyasx Bknag moxkeTr 6biTb  AOCPOYHO BO3BpaleH KameHTom cornacHo
n.4.2.1. HacToAwmx Ycnosuii.

3.4. B cnyyae pocpoyHOro 3aKpbiTa Bknaga ¢ ucnonb3oBaHMem WHTepHeT-6aHKa, npwu
cobnoaeHnn ycnoBuid cornacHo n.3.3. Hactoawmx Ycnosui, KnneHT Hanpasnaser B baHk
Pacnops»keHne Ha 3aKkpbiTve BKnaga, noaTBepKAeHHOe BBOAOM AYyTEHTUDUKALMOHHDBIX SAHHbIX B
COOTBETCTBUM C PyKOBOACTBOM Moab30BaTendA. baHk noaTeBeprKaaeT nosnyvyeHue PacnoparkeHua Ha
3aKpbiTe BKnaga v, COOTBETCTBEHHO, NMpuem pacnopaxeHua KaneHTa Ha nepeBoj, AeHEeXKHbIX
cpeacTs Ha CyeT KnmeHTa, € KOTOPOro paHee Hblna nepeuncneHa cymma Bknaga. MoarteepkaeHne
npounssogntcA baHKom nytem pasmelwieHna ana KnveHTa B COOTBETCTBYHOLWEM pasgene B
NHTepHeT-6aHKe MHGOPMaL MM O 3aKpbITUM BKNaga c yKasaHMemM cnenytoLlero:

— Homep Bknaga;

— Homep Cyeta BKNaga;

— HasaHwue Bknapa (Bmpa Bknaga);

— [Jata PacrnopaxeHuA Ha 3aKpblTUe BKAA4A

— [aTa Bo3BpaTa cymmbl BKnaga v HauMC/IEHHbIX MPOLLEHTOB;

— [lpoueHTHaA cTaBka no Bknaay;

— Cymma Bknaga ¢ ykasaHuem BantoTbl Bknaga;

— CpokK Bknaga (B aHsx);

— Ycnosue o npogneHuun Bknaga (4A).

— OcHoBaHu1e: nocpoyHOe 3aKkpbiTUe Bknaga

4. NPABA U OBA3SAHHOCTU CTOPOH.
4.1. O6a3aHHOoCcTK KnuneHTa:
B aeHb nogauu 3aasneHus/PacnopsxeHua uam nognucaHua CornawleHva Ha OTKpbITME BK/Iaaa
BHECTM Ha/IMYHbIMM B Kaccy BaHKaZ® nnm 6esHanmuHbIM nepeuncneHnem Ha CueT BK1aa feHeKHble
CpeAcTBa B CyMMe, yKa3aHHOM B 3asBneHnn/PacnopsarkeHnn/CornalieHmMm Ha OTKpbITUE BKAaAa.
4.1.2. BbinnaumeaTtb BaHKy KOMMCCMOHHOE BO3HArpaxkaeHue 3a BbiINoNHeHMe onepauui no Bknaagy
npu n3bATUKM BKnaga (Yactn Bknaga) B COOTBETCTBUM C AeMCTBYOWMMM B baHKe Tapudamu.
4.1.3. Tlepen KaxabiMm pasmelleHMem cpeacTs Bo Bknag o3HakomuTbea ¢ Tapudamu, ycaoBuamm
COOTBETCTBYHOLWEro Buaa Bknaga n Hactoawmmm Yenosuamu. Cornacne KanmeHTa ¢ 4eUCTBYOWMMMU
B baHke Tapudamu, YcnoBMaMM COOTBETCTBYIOWLErO BMAA Bknaga u Hactoawumu Ycnosusmu
BblparkaeTca nytem BHeceHMA cymmbl BKnaga Ha CyeTt BKnaga.
4.2. Npasa KnueHra:
4.2.1. [docpo4yHOo nony4utb cymmy Bknaga no nepsomy TpeboBaHWMIO C BbINAATON MPOLIEHTOB

% OTKpbITHUE BKNagos nytem BHeECEHMA HAZIMYHbIX B Kaccy baHKa BO3MOKHO To/bKo B lNMoapasaeneHnax baHka.
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cornacHo ycnosusm Bknaga B ntobom MoapasgeneHmn baHKa B nopagke, npenycmMoTpPeHHOM
n.2.2.4. O6wux ycnosui uAnM nNyTem nepeBofa AeHEXKHblX cpeacTB Ha CyeT, yKasaHHbIM B
pacnopsa*keHun Knmnenta.

4.2.2. [ocpoyHO nonyy4nTb cymmy Bknaga no nepsomy TpeboBaHMIO C BbINJAATON MPOLEHTOB
cornacHo ycnosuam Bknaga B MHTepHeT-6aHKe B nopsagKe, NpeaycMoTPeHHOM M.3.4. HaCTOALLMX
Ycnosuit.

4.2.3. OdopmuTb B baHKe K CueTy BK/1a[a AOBEPEHHOCTb Ha MONYYEHME AEHEXKHbIX CPeacTB U/ nam
3aBellaTe/lbHOe pPacCnopsAXKeHne B COOTBETCTBUMM C TpeboBaHMAMU 3aKoHogaTenbctsa PO,
HOPMATUBHbIX AOKYMeHTOB baHKa Poccun, BHYTpEHHUX AOKYMeHTOB baHKa.

4.2.4. PacnopsKaTtbca CBOMM BKnagom nnyHo nmbo yepes cBoux npeactaBuTesiet Ha OCHOBaHUM
HOTapWaNbHO YA0CTOBEPEHHOM UM 0popMIEeHHON B baHKe AOBEPEHHOCTU COrNacHO HaCTOALWMM
Ycnosuam.

4.2.5. MonyyaTtb B baHKe MHGOPMaALMIO O COCTOAHUM U ABUXKEHUM cpeacTB no CyeTy BKAaAa.
4.2.6. BHOCMTb pgononHuUTeNbHble B3HOCbI Ha CyeT CPOYHOro BKAAZy B C/AyyasAx, ecnam 3To
npeaycMoTpPeHOo YCNOBMAMKM COOTBETCTBYIOWLEro BKnaaa, pasmelleHHbIMM Ha CaiTe baHka, n B
COOTBETCTBUMU C OrpaHUYEHUAMM, YCTAHOBNEHHbIMW HACTOAWLMMU YCAOBUAMMU.

4.2.7. YacTM4yHO u3bIMaTb AeHeXHble cpeactBa co CyeTa BKAaga B CAydasax, ecaum 3To
npeaycMoTPEHO YCNOBUAMM COOTBETCTBYOWEro Bknaaa, pasmelteHHbiMM Ha Calite baHKa, u B
COOTBETCTBUM C OrpaHUYEHUAMM, YCTAHOBNEHHbIMM HACTOALLMMU YCAOBUAMMU.

4.3. 0O6sa3aHHOCcTU BaHKa:

4.3.1. MpuHAaTb BO BKnaa AeHexHble cpeacTsa B CyMme, YKa3aHHOM B 3aaBaeHnn/PacnopaskeHnm
Ha OTKpbITME BKAaAa.

4.3.2. BbinnaTUTb NPOLEHTbI Ha CymMy BKnaga B COOTBETCTBMM € pa3aenom 5 HacToAawmx Ycnosumi.
4.3.3. Obecneyntb CBOEBPEMEHHDIN BO3BPAT CyMMbl BKnaga v BbiNAaTy HAUMCAEHHbIX MPOLLEHTOB.
4.3.4. Mo TpeboBaHnio KnneHTa npegoctaButb cPopmmpoBaHHoe bBaHKOM MNUCbMEHHOE
YBegomneHne o6 OTKpbITUM BKAada. YBegomaeHue 06 OTKPbITUM BKAaAa W OOKYMEHT,
YAOCTOBEPSAOWMIA BHECEHNE HaNUYHbIX/6E3HaNNUYHbIX AEeHEeXHbIX cpeAcTB Ha CueT BKnaga (B
cny4yae ecnm Bknag oTkpbiBanca B MNogpasgeneHnn baHka) noatsepaatoT pasmelleHne BKknaga Ha
YCNOBUAX B COOTBETCTBUM C 3aaBaeHnem/PacnopsarkeHnem Ha OTKpbITUE BKNAAA.

4.3.5. 1o OKOHYaHWM OTYETHOrO HA/IOrOBOro Nepuoga B COOTBETCTBMU C 3aKOoHOZaTeNbCTBOM PO
COoObLWNTb 0O CyMMax AOX040B, NOMYYEHHbIX KnneHTOM B BUAE NPOLEHTOB No Bkaaay, B Hanorosble
OpraHbil.

4.4. Npasa baHka:

4.4.1. He 3auncnatb Ha CyeT BKNaga geHeXHble cpecTBa, NOCTynuBLLMe HA uMA KaneHTa, B TOM
yncne oT TPETbUX AMULU, C HapyWeHMEM YC/NOBUI pasMeLLeHUs AEeHEXHbIX cpeacTs Bo Bknaag,
onpefeneHHbIX B HAcToAWMX YCNOBMAX, YCA0OBMAX COOTBETCTBYHOWEro Buaa Bknaaa,
3anaBneHMun/PacnopaxKeHmm Ha OTKpPbITUE BKAAAA.

4.4.2. He 3auncnatb Ha CyeT BKIa4a AeHEXHble CpeacTBa B MHOCTPAHHOM BatoTe, MOCTyNMBLUME
Co cyeTa B apyrom 6aHKe, a TakKe 6e3 OTKPbITUA cyeTa Ha UMA KaneHTa, B TOM Yncae OT TpeTbux
nu,.

4.4.3. CnucbiBatb co CuyeTa BKNada AeHEXHble CpeacTBa, OLMOOYHO 3a4YMC/IEHHbIE Ha [aHHbIN
cyeT. MNoa owKnBOYHBbIM 3a4nCAEHNEM NPU3HAETCA ONepaLms No 3a4MUCNEHUIO AEHEXHbIX CPeacTB
Ha CyeT, He COOTBETCTBYIOLLLAs PACNOPAKEHMNIO NAATENbLMKA U/UAN PACYETHBIM (NNaTEXHbIM)

5. NOPAAOK HAYUCNEHUA U BbINNIATbI NPOUEHTOB.

5.1. bBaHK HauucnAaeT NpouUeHTbl Ha cymmMmy BKnaga no CTaBKe, yKasaHHOM B YBeaomaeHMn o6
OTKPbITUM BKNaga.

5.2.  TlpoueHTbl Ha cymmy BKnaga HaumMcnaoTCA Co AHA, CeAyoWero 3a AHem ee nocTynieHua B
BbaHK, no aAeHb ee Bo3BpaTa KnmeHTy nMbo ee cnmMcaHMA NO MHbIM OCHOBAHWAM BK/IHOYUTE/NbHO.
MpOUEHTbI HAYMCNAKTCA M3 pacyeTa (PaKTUYECKOro KOAMYECTBa KaNeHZapHbiX AHEW B rogy
(365/366) 3a npoweAawnit nepuoa Ha GpakTUHECKUIN exKeAHEBHbIA OCTAaTOK AEeHEeXHbIX CPeaCcTB BO
Bknapge.
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5.3.  TMopagoK 1 cnocob BbiNaaTbl NPOLEHTOB onpenenserca YC/OBUAMU COOTBETCTBYIHOLLENO
BuMAa Bknaga. B cnyyae, ecnm ycnosuamM BKnaga onpeneneHa exemecsyHas/erkekBapTasibHas
BbIM/1aTa NPOLLEHTOB - PAaCYETHbIN NEPUNOL UCUMCAAETCA CO AHA, CIEAYIOWErO 33 AHEM MOCTYNAEHUA
cymmbl Ha CyeT BKnaga Mo AeHb cledylowero Mecsaua/KBapTana, COOTBETCTBYHOLWMM aaTe
3auncneHuns Bknaga, a 3a nocnegHun mecau/KBapTan Ccpoka — MO AeHb Bo3BpaTa Bknaga
BKNOYUTENIbHO, €CAM MHOE He NpeayCcMOTPEeHO ycnosmamn Bknaga. Ecnm B o4HOM U3 pacyeTHbIX
nepuoaoB OTCYTCTBYET AaTa, COOTBETCTBYHOLWAA AaTe 3auncieHns Bknaga Ha Cuet Bknaga (29,30 u
31 4ncno), To OKOHYaHWE 3TOro Nepmoaa NPUXoAUTCA Ha NOCAeAHUN AeHb 3TOro MecAala.

5.4. B cny4yae, Korga gata BbinaaTbl CymMmbl BKnaga v npoueHTOB MO HemMy MPUXOAUTCA Ha
Hepabounii AeHb, BbiNAATbl NPON3BOAATCA B BAMKanlniA cneayowmin 3a HUM Pabounii aeHb. Mpu
3TOM MPOUEHTbl 3a Hepaboume AHM HAUYMCNAKOTCS B COOTBETCTBMM CO CTaBKOW, YKasaHHOW B
YBegomneHum o6 oTKpbITUM BKNAAa.

5.5. B cayyae u3bATMA 4YacTh cymmbl BKnaga Ha ocHoBaHMM WNCNONHUTENbHbIX OOKYMEHTOB
HauyuMc/ieHNe NPOLLEHTOB NPOU3BOANTCA MO cTaBKe BKiaaa Ao BocTpeboBaHWA B COOTBETCTBYHOLLEM
Ba/ntoTe, AeNCTBYOLLEN B BaHKe Ha MOMEHT U3bATUA BKNaga, 3a BeCb Nepuoa HaxoXKaeHns cpeacTts
BO Bknage, ecnm He npeaycMOTpPEHO MHOE YyCoBUAMKU Aorosopa Bknaga.

6. YC/10BUA BO3BPATA BK/TIAAA.
6.1. 0O6asatenbcrTBa baHKa cuMTalOTCA BbINONHEHHbIMW NOC/e BO3BpaTa KamMeHTy cymmbl BKnaga
M NPOLEHTOB Ha Hee B NOJIHOM obbeme.
6.2. BosBpat Bknaga, OTKpbITOro ¢ ncnonblosaHnem MHTepHeT-6aHKa, MyTemM nepevymncieHmn Ha
Cyet KnunenTta (ecnm KnveHT npu oTkpbiTuK BKknaga He BbibMpan ycnosme o npoaneHun Brnaga)
npoussogutca baHkom o 23:59 no MOCKOBCKOMY BpemeHu nocaegHero gHA cpoka Brknaga.
6.3. B cnyyae ecnu Cuert, ykasaHHbIN K1MeHTOM Aaa uenei nepevymcieHns cymmol Bknaga n/mam
CYMMbl HaYMCAEHHbIX NPOLLEHTOB No Bkaagy B cooTBeTcTBUM C 3anaBneHMem/PacnopsxkeHmem Ha
OTKpbITMe BKnNaga, 3aKpbIT, BbinAaTta npou3sBoamtcAa Ha CuyeT BKNaga [0 BocTpeboBaHUA,
OTKpbIBaeMbli BaHKOM Ha UMs KnneHTa B LLenax MCNnonHeHuA ycnosuii Bknaaa.
6.4. B cnyyae nepeuncneHma AeHexXHbIx cpeacts co Cyeta BKNaga, B TOM Ynucne npu Bossparte
Bknaga c ucnono3osaHnem NHTepHeT-6aHKa, onepauum Npomns3BOAATCA Ha YCAOBUAX U B NOPALKE,
npeaycMoTpeHHbIX Ana C4eToB COrnacHo YC/N0BUAM OTKPbITUA, 0OCNYXKMBAHMUA U 3aKPbITUA CHETOB
dusunyeckux numu, B NAO «baHk «CaHKT-MNeTepbypr».
6.5. BaHK He oOcCylWecTBAAET oOnepauymM C MOHETOM WHOCTPaHHbIX rocygapcTs (rpynnbl
rocyaapcts). Mpw Bblgaye KnmeHty cymmbl BKnaga u/vam cymmbl HAUUCAEHHbIX NPOLEHTOB CYMMa,
nognexawasa BbiniaTe pasmMeHHbIMWU MOHETAMM MHOCTPAHHbLIX rOCYAapcTB, BbINAa4yMBaeTCA B
pybnax P® no Kypcy, yctaHoBeHHOMY BaHKom Poccum Ha AeHb BbinaaTtbi?’.

2" TonbKo Ana CYeTOB B MHOCTPaHHOM BastoTe
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YCNOBUA 3AK/IIOYEHMA [OOrOBOPOB  KYMNAU-MPOOAMXW BE3HAZIMYHOW  BA/IOTDI
«BUPYKEBOW MOCT» B MAO «BAHK «CAHKT-NMETEPBYPI»

1. TEPMWHbI U ONPEQENEHNA

[bata nnateXa — [ata, B KOTOPYI [AEHEXHble cpeactBa B pasmepe CyMMbl MaaTexa,
npeaycMoTpeHHOW ycnoBusmu [oroBopa A[0MKHbI ObiTb 3auncneHbl CTOopoHOW, 06A3aHHOM
OCYLLECTBUTb NnateX Ha cyeT CTOPOHbLI, NONyYaloWen TaKyl OeHEeXHy cymmy B BanwoTe, B
COOTBETCTBMU C ycnoBuamu [lorosopa u/vnu Hactoawero Cornawenus. NMoarsepkaeHnem dakta
NCNONIHEHUA 06A3aTeNbCTB MO 3a4YUCNEHUIO AEHENHbIX CPeACcTB B Haa/nerKallyto [aTy nnaTterka
ABNAETCA BbINMUCKA C COOTBETCTBYOWEro cdieta CTOpoHbl — nony4vatensa BantoTbl, NpeaocTaBieHHas
6aHKom CTOpOHbI — Nosy4aTena BantoTbl, nogTeepKaatowan GakT 3a4MCAEHNA NN HE 3a4MCIeHmnA
[AEHEXHbIX CPeACTB Ha COOTBETCTBYHOLLMIA CYET.

pata 3aknioueHma [orosBopa — Paboumint geHb, B KOTOpbIM CTOPOHbI, COrnacoBanu BCe
CyuiecTBeHHble ycnosua [lorosopa, B NopaaKe, yCTaHOB/EHHOM HacTosWwmMm CornaleHmem.
[oroBop Kynau — npopaxu 6e3HannyHou BantoTbl (Aanee — loroBop) — 3ak/t04aeMblii B paMKax
HacToAwero CornalleHns 4orosBop Kynam-npogaxu MHocTpaHHOM BantoTbl B 6e3HanmnyHon popme
3a apyryto 6esHanuuyHyto BantoTy no Kypcy v B [laTy naaTerka, COracoBaHHbIM B MOMEHT
3ako4eHus JJorosopa, B COOTBETCTBUM C KOTOpoM oaHa CTopoHa (npoaasel,) ob6sa3yeTca nepeaTb
MHocTpaHHyto BanoTy gpyroi CTopoHe (nokynaTtesnto), a gpyraa CTopoHa (nokynaTenb) o6sa3yeTcs
NPUHATb Takyto MHOCTpaHHYO BafOTy M ynaaTUTb npogasuy Py6aun wnamn apyryto MHOCTpaHHyO
BaJIOTY.

3aABneHMe Ha 3aknouyeHue CornaweHusa — [OKYMEHT, YCTaHOB/AEHHOMW BaHkom ¢opmbl,
cogeprKalimii B TOM Yyncse npeanoxeHne KnmeHta Ha 3akatoueHne ¢ HUM CornaweHus, a TakxKe
nHpopmauuio o KnmeHTe, Heobxoammyto BaHKy ans 3akntoueHua CornaweHus, U nepeaaHHbii B
BaHK nyHo, IMbo ¢ ncnonb3oBaHnMem KaHanoB AUCTAaHUMOHHOTO 06CNYKUBaAHUSA.

MHocTpaHHaA BanloTa — AeHeXHble 3HaKM, Haxoaalmeca B 06palleHnm n ABNAoLWLMECA 3aKOHHbIM
CpeacTBOM MNAaTe)a Ha TeppUTOPUM COOTBETCTBYIOLLEro MHOCTPAHHOro rocyaapcrsa (rpynnbl
MHOCTPAHHbIX FOCYyAapCTB), @ TaKKe CcpeacTBa Ha OAHKOBCKMX CYETax B AEHEXHbIX eAnHMLAX
MHOCTPaHHbIX rocyaapcTs (rpynnbl MHOCTPAHHbIX FOCYAAPCTB) U MeXAYHAPOAHbIX AEHEKHbIX NN
pacYyeTHbIX eANHULAX.

KnueHt — pusnyeckoe nmuo, ¢ KotopbiMm baHK 3aknoumn JoroBop KomnaekcHoro 6aHKOBCKOro
obcnyKmBaHuUA U HacToswee CornalleHune. B uensax 3akntoveHMa KaXkaoro KOHKpeTHoro JJorosopa
y KnueHTa gonxeH 6biTb OTKPbIT B BaHKe TeKywmin cyeT B COOTBETCTBYIOLLEN BantoTte Kak ans
OCYLLECTB/IEHMA NAATEXKa, TaK U ANA 3a4NC/IEHMA NaaTexa.

HakonneHHble obecneuntenbHble B3HOCbl — COBOKYMHOCTb YnaayeHHbIX BbaHky KnveHTom
ObecneuyntenbHbiX B3HOCOB, HaXOAALLMXCA WM Y4YMTbIBAlOWMXCA B BaHKe B COOTBETCTBYIOLLUIM
MOMEHT BPEeMEeHM U OaTy, 33 BblYETOM AEHEeXHbIX CpeacTB (Cymm), Bo3BpalleHHbIX BaHKom
KnneHTy B cootBeTcTBuM ¢ CornalieHMem uU/Mamn AeHeXHbIX CPeAcTB, KOTopble Bblin 3acymTaHbI
N/VNN yuTeHbl NPU UCMNOJSIHEHUM COOTBETCTBYOWMX 0653aTenbct8 CTopoH no [Jorosopy u/vnum
CornaweHuto. HakonneHHble obecneynTebHble B3HOCbI AOJIKHbI obecneunBaTb 06a3aTeNbCTBA
KNMeHTa No BCem 3aK/YEHHbIM M/UAK 3aKkao4yaembiM [OroBopam Ha COOTBETCTBYIOLLYIO AaTy
pacuyeTa Takux 06£A3aTeNbCTB, PacyeT KOTopbIX NpousBoautca baHKom no nopyyeHuto KnauneHTa,
KOTOpOe CcyuTaeTcs MNoAaHHbIM Npu 3aknoyeHuu CorfaweHns M Npu KaxKaAoM 3aKAHYeHUu
Jorosopa.

Ob6ecneunTenbHblid B3HOC — obecneynTenbHbI NaaTteXx B BUAE CYMMbl OEHEXHbIX CPeacTs,
nognexawen sBHeceHuto (ynnate) BbaHKy KnneHtom B pybnax B obecneyeHue MCNONHEHMUA
Knuentom obsasatenbcte no [Jorosopy u/wam CornaweHuto. ObecneyntenibHblii B3HOC MOXET
coctaBnatb 0 («HONbY») pybnel B cyyanx, oroBopeHHbix B CornaweHum n/mnmv Noareep:kaeHun, B
Takom cny4yae, CTOpOHbI A40roBOPUANCH, YTO 0b6A3aTenbCcTBa KaneHTa no takomy [orosopy u/mau
CornaweHnunto obecneumBatoTca B nNopAgKe, npegycmoTpeHHom CornaweHnem C  y4yeTom
HakonneHHbIx o6ecneynTeibHbIX B3HOCOB.

O6ecneuntenbHble obssatenbctBa — ob6asatenbctBa KnanenHta no  ynnate  baHky
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ObecneuntenbHoro(-bix) B3Hoca(-0B), B TOM yncie AonoaHUTeNbHbIX ObecneynTenbHbIX B3HOCOB,
no 3akayeHHomy Jorosopy(-am) n/unm CornaweHuto.

Odepra Knmnenra (Odepra) — agpecoBaHHoe u HanpaBaeHHoe KnmeHTom BaHKy B COOTBETCTBUM C
HacToawmm CornaweHvem npeanoXKeHue, KOTopoe [AO0CTaTOYHO OnpeneneHHO BblpaKkaeT
HamepeHue KnneHta, cumtaTtb ceba 3akntoumswnm [orosBop ¢ BaHKOM, KOTOpbIM ByAeT NPUHATO
(akuenToBaHO) Takoe NpeanoXKeHue.

MNoaTBepKAaeHMe — AOKYMEHT, yCTaHOBNeHHOM BaHKkom dopmbl, coaeprKawmii Bce CyLiecTBeHHble
ycnosusa [lorosopa, popmupyemsbii B IHTepHeT-6aHKe.

MNopyueHune «Moit Kypc» — odpepTta KnmneHTa, coctaBneHHasa n HanpasneHHasa KaveHTom baHKy Ha
3aKkntoveHme [loroBopa, coaepkallan Bce CyLecTBeHHble ycnosua [lorosopa u dopmupyemasn B
NHTepHeT-6aHKe.

Pabounit peHb — KaneHaapHbit geHb ¢ 09:00 go 23:00 NO MOCKOBCKOMY BpPEMEHMU, Kpome
BbIXOAHbIX M Npa3AHUYHbIX AHel B Poccuiickoit Pegepaumn.

Py6nu — 3aKoHHOE n1aTeXXHoe CpeacTBO Ha Bcel TeppuTopumn Poccuitckon Peaepauymm.
CornaweHue «bupxkesoi moct» (ganee - CornaweHmne) — 4OroBop, yCA0BUS KOTOPOTO OTPaXKEHbI
B pasgene YCNoBUA 3aKNOHMEHUA AOTOBOPOB KyNAM-NpogaKn 6esHanmyHom Bantotbl «bupkeson
MmocT» [MpaBua KOMNAEKCHOro 6aHKOBCKOro OBCNYKMBAHUA, 3aKNOYEHHbIN Mmexay BbaHkom u
KnneHTom B nopagKe, npegycmoTpeHHOM B MpaBuaax KOMNAEKCHOro 6aHKOBCKOro 06CnyKMBaHMS.
3akntoyeHHoe CornaweHne COCTOMT WM BKAOYAeT B cebs COBMECTHO creaylolmne OOKYMEHTbI:
YcnoBuA 3akNOYEHUs A0roBOPOB KyNAM-Npodarkn 6e3HannyHon BantoTbl «BUpPXKeBOM MOCT»
MpaBun KomnaeKcHOro 6aHKOBCKOro 06Cny»KMBaHWUA, 3asaBieHWe Ha 3aKkntodeHue CornaweHus,
HanpasneHHoe KnneHTom baHKy, YBegomneHue o 3akatoueHnm CornaweHus.

Cymma K BO3BpaTy — pasmep AEHEXHOW CyMMbl, noasierkaller Bo3spaTy baHkom KnueHTty m3
HakonneHHbIx obecrneymTenbHbIX B3HOCOB, B CAy4YasX, NpeaycMoTpeHHbix CornaweHnem u/vmam
JoroBopom, B TOM 4uMcae NO pe3ynbTaTaM pacyeTa [AOCTAaTOYHOCTM  HaKonseHHbIx
obecneynTeNbHbIX B3HOCOB.

CywiecTBeHHble ycnosua [loroBopa — yCcn0oBMA COOTBETCTBYlOWero [JoroBopa, onpeaeneHHble u
cornacoBaHHble CTOPOHaMM Npu ero 3aKNYeHNN B NopsaaKe, ycTaHoBneHHoMm CornaweHuem.
CropoHbl — KaneHT 1 baHK, no oTaenbHOCTU, UMeHyemble « CToOpoHa».

Cuet KnneHta — 6aHKOBCKUI (TEKYLLMI) cYeT, OTKPbITbIM KAneHTy B BaHKe B COOTBETCTBYIOLLEN
BantoTe, N03BONAIOWEN OCYLLECTBAATL KaK NAATEXKW, BKAKOYAA CNMCAHUE AEHEXKHbIX CyMM BaHKoMm,
TaK W 33a4UCNATb MNNATEMWU B COOTBETCTBMM C 3aKAOYEHHbIM [JOrOBOPOM WM HACTOALLMM
CornaweHuem, KOTOpbIA YyKasblBaeTca B 3asBlAeHUM Ha 3akawuveHue CornaweHusa, B
MNoaTtBepAeHUN, YBEAOMAEHUN UM MHOM AOKYMEHTe, Hanpasndemom B pamkax CornaweHus.
KnneHT cornaceH, uto baHK BnpaBe OrpaHWuuTb Ansa uenei Hactosuwero CornaweHua wu/vam
[JoroBopa BO3MOXHOCTb Mcnonb3oBaHUA CueTa(-oB) KnneHTa, KoTopbii(-ble) ncnonbayerca(-toTca)
ANA uenen MHbIX OOroBOPOB, 3aK/OYEHHbIX ¢ baHKOM, B TOM uyucne gns uenem UCNoSHEHUA
KpeauTHbIX 4Or0BOPOB.

Cuet ynnatbl Ob6ecneuntenbHbix B3HOCOB — CyeT KaneHTta B pybasix, HOMep KOTOPOro yKasaH B
3aABneHUn Ha 3aKkntouveHue CornalweHus, ¢ KOToporo ynaaymsatotca ObecneyntenbHblie B3HOCHI
n/vnn pononHutenbHble ObecneuynTenbHble B3HOCbI B COOTBETCTBMM C CornaweHuem u/wmam
3aKkNto4YeHHbIM [loroBopom. CyeT ynaatbl ObecneymTenbHbIX B3HOCOB COXPAHAETCA HA BECb NEpUos,
Aenctensa Hactoawero CornaweHns n He MoXKeT OblTb M3MeHeH KnMeHTomM B O4HOCTOPOHHEM
nopsake npu 3akntoveHnmn Jorosopa. Cuet KnneHTa moxKeT 6bITb U3MEHEH ¢ cornacua baHka nytem
nogaum KnveHtom B BaHK 3asaBneHMAa Ha mameHeHune CyeTa (-oB) B pamkax CornaweHua Ha
bymarkHom Hocutene no ¢opme baHKka. Mpu cornacum baHKa Ha yKasaHHble M3MeHeHUA BaHK
NCMNONHAET 3aABNeHMe Ha mameHeHue Cyeta (-0B) nytem mameHeHua CuyeTa (-0B) He nosgHee
cnepyowero paboyero gHA nocne Nogayu TaKoro 3asBneHusA. BaHK BnpaBe He aKuenToBaTb
nogaHHoe KnneHTom 3aaBneHne Ha usmeHeHne Cyeta (-0B) 6€3 06BACHEHUA NPUUMH.

Cuetr ucnonHeHua [orosopa — CueT KnueHTa, onpeneneHHbln KAMEHTOM W YyKa3aHHbIN B
MoAaTBepPKAEHUN NPU 3aKA4YeHUU [OoroBopa, C KOTOPOro WMAM HA KOTOPbIA OCYLLECTBAAIOTCA
naaTexu B Lenax ucnonHeHua lorosopa. Mpn nogade KnneHtom B baHK 3aABAEHUA HA USMEHEHME
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Cueta (-0B) ¥ akuenTe Takoro 3asaBneHna baHkom, nsmeHeHune Cuyeta(-os) McnonHeHuAa lorosopa
NPOM3BOAMTCA MO BCEM 3aK/AOYEHHbIM W  HEUCNOJHEHHbIM [lOroBopam Kynau-npoaaku
6e3HaNMYHON BaNIOTHI.

YBegomneHue o 3aknoueHun CornaweHua — AOKYMeHT no ¢opme baHKa, noaTBepKAaroLLUA
3aKkntodeHue CornaweHnsa mexgy CTopoHamMn Ha OCHOBAHWM paHee HanpaB/iIEHHOTO NpeANoXeHUA
KnneHTa B BUAE 3aaBneHns Ha 3akntodeHne CornawweHuns, cogepkalumin aaty n Homep CornaweHuma
n dopmupyembliit B UHTepHeT-6aHKe nam B NoapasaeneHnn baHka.

YBegomneHne o Heob6xoaMMOCTM BHeCceHUA AononHutenbHoro Ob6ecneynTenbHOro B3HOCA —
AOKYMeHT no ¢opme baHKa, coaeprkawmii TpeboBaHMe O CNUCAHUM  AOMNOJAHUTENBHOMO
ObecneuntenbHOro B3HOCA, B C/Ay4ae He[OCTaTOMHOCTM cpeactB  Ha  CuyeTe  ynnathbl
ObecneuntenbHbix B3HOCOB, popmunpyemsbiii B IHTepHeT-6aHKe.

YBegomneHue o pacyete ObecneumtenbHbix 06A3aTeNnbCcTB — AOKYMeHT no ¢opme baHKa,
coaepXawmii nHbopmaumio o cymme ObecneunmtenbHbix 0653aTenbCTB M HaKomAeHHbIX
obecneunTenbHbIX B3HOCAX, a TaKXe TpeboBaHMe O CNUCAHUM  AONOAHUTENLHOrO
ObecneunteibHOro B3HOCA, B C/lyd4ae HeQOCTaTOYHOCTU CpeacTB AnA obecnevyeHns 06a3aTenbCTB
Knunenta, opmnpyemsbiii B UIHTepHeT-6aHKe.

YBeaomneHue o cymme naartexa npu usMmeHeHum — JOKymeHT no ¢opme baHKa, copepkawmi
MHPOPMALMIO O NMPOBEAEHHOM pacyeTe AeHeXKHbiX 06A3aTenbcTB Kaxaon ns CTOpoH B c/yyae
HeucnosiHeHnA KaneHtom ob6asaTtensbcts no Jlorosopam, popmmpyemblin B MHTEpHET-b6aHKe.
YBepaomneHue o6 otkase B akuente 3asBneHUA Ha 3akatoueHue CornaweHuMs — JOKYMEHT Mo
dopme bBaHKa, cogepxawmii mHbopmauuio 06 oTkase baHka Ha npepnoxeHune KnueHTa,
HanpaB/feHHOro paHee B BuAe 3asaBneHWMA Ha 3akntoyeHue CornaweHua, dopmupyembii B
NHTepHeT-6aHKe.

SMS-coobuweHnune/push-ysegomnenna — wuHdopmaumsa, Hanpasndemas baHkom KameHTy Ha
MOBUNbHBIN TenedoH U/MAN Ha UHble CPeACTBa CBA3W, YKa3aHHble B 3afBNEHUM Ha 3aK/Jl04YeHue
Cornawenua. Ucnonb3yeTca B KaYecTBe J0ONONAHUTENbHOTO cnocoba nHdopmmposaHua KaneHra B
CNyYanx, yKasaHHbIX B CornaweHumm.

Bce WHble TEePMUHbI, UCNOb3yeMble B AaHHOM COrnaweHuu, TPAKTYHOTCA B COOTBETCTBUU C
MpaBnaaMmn KOMNNEKCHOTO 6aHKOBCKOrO 06CNYKMBaHUA U AENCTBYIOWMMWN 3aKOHOAATENbHbIMU U
HOPMaTMBHbIMM akTaMn Poccuitckon deaepaunm.

2. NPEAMET U NOPAAOK 3AKNKOYEHNA COTNALLUEHNA

2.1. Npeametom HacTosuwero CornaweHunsa ABAsSETCA onpeaeneHue nopaaka: (a) 3aknoyeHus
JoroBopoB nocpeactsBom UHTepHeT-6aHKa B pamkax pasgena «bupxeson mocT» B UHTepHeT-
6aHKe, ecin nHoe He cornacoBaHo baHkom n KnuneHtom, n (6) ncnonHeHUs nyTem 6e3HaNIMYHbIX
pacyetoB CTopoHaMM CBOMX 06A3aTeNbCTB MO 3aK/l04eHHbIM [JoroBopam, a TakXke (B) onpeaeneHue
06wux ycnosmin 1oroBopos M OTBETCTBEHHOCTN CTOPOH.

2.2. Bce [oroBopbl, 3aKnto4eHHble CTOpoHaMu B nepuoj aenctema HactoAwero Cornawenums,
PErynmpyoTca NocAeAHUM W COOTBETCTBYHOLUME €ro MOJIOXKEHUA CYMTAOTCA BKAKOYEHHBIMU B
ycnosus Kaxaoro [lorosopa. Jorosop(-bl), 3akntodeHHbIl(-ble) B nepuog aencteua CornatieHus,
nencreyeT(-10T) 4O NOJIHOrO UCMOJIHEHUA Bcex obAsaTenbcTs no [lorosopy(-am), B TOM yucie B
cnyyae pactop:keHua CornaleHuns 1 nocae Takoro pactopeHuns. CTOPOHbI COrIacHbI, YTO CTaTbM,
NYHKTbl, MNONOMeHUs W ycnosus CornaweHus, MPoAOoAXKalT AeicTBoBaTb M CUMTAlOTCA
BK/IIOYEHHBIMW U MPUMEHUMbBIMM B OTHOLUEHWWM KaxKAoro [lorosopa A0 MOJSIHOTO HaA/erKallero
McnosHeHns obnAsatenbct8 no [loroBopy, B TOM u4ucne nocne pactopxeHua CornawenHuna. K
[JoroBopam, 3aK/AOYEeHHbIM B paMKax HacToawero CornaweHusa, NPUMEHAIOTCA MOJIOKEHUA
nocneaHero, B OCTalbHOM, YTO He YyperyiMpoBaHo HacToswum CornaweHnem, nNpUMeHATCA
nonoxeHus MNMpaBua KOMNNEKCHOrO 6aHKOBCKOro 06CcnyKMBaHMA.

2.3.  3akodeHune CornaweHus B UHTepHeT-baHKe:

2.3.1. KnueHT BnpaBe HanpasuTb baHKy NnpepnoxeHune 3aknounTb CornalleHue.

2.3.2. HanpasneHune KnueHTom npepnoxeHua B UHTepHeT-6aHKe M 3akntodeHne CornawleHus
OCYLLECTB/IAETCA B COOTBETCTBUM C PyKOBOACTBOM Mo/b30BaTenNsa no pabote B MHTepHeT-6aHKe U
AOCTYNMHO KNMEHTY NPU COBOKYMNHOCTU CNeayoLWnX YCIOBUNA:
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— Hanmuume y KnmeHTa OTKpLITOro TeKywero cyeta B baHKe gna ocyl,ectBneHmMA pacyeTos B
Pybnsx, KoTopbIih MOXeT ObiTb MCNONb30BaH B KayecTtBe CyeTa ynnaTtbl ObecneyntenbHbIX
B3HOCOB;

— OTCYTCTBME K BblWeyKazaHHOMY CuyeTy KameHTa HEUCMONHEHHbIX B CPOK PACMOPAMKEHWUH,
OXKNAQALWMX pa3peLleHnA Ha NPOBEeAEHME ONEPALMNA, N NHbIX OTPAHUYEHUIA;

— CyeT KnveHTa He ponKeH ObITb OTKPbLIT B pamMKax AEMCTBYIOLLEro LEefeBOoro Kpeauta Ha
npuobpeTeHne HeABUKMMOCTU, aBTOMOOUANA U Apyroe.

2.3.3. 3akntoyeHne CornaweHus B WHTepHeT-OaHKe OCyLWeCcTBAAETCA NyTem HanpasaeHUA
KnneHTtom 3aasneHna Ha 3akntoyeHne CornaweHums.

2.3.4. baHK ocTaBnAeT 3a cobol NpaBO aKLENTOBaTb TaKoe 3asaB/eHWEe U, COOTBETCTBEHHO,
3aknouunTb CornaweHne nytem HanpasaeHUAa KaneHTy YeegomaeHua o 3akatodeHmn CornaweHus.
2.4. HanpasneHue KnneHTOM npeanoxKeHua o 3akntoveHun CornaweHua BO3MOMNKHO TaKKe
nytem npegoctaBneHns KanmeHTom 3asaBneHMA Ha 3akaouveHune CornaweHusa Ha OymaxkHom
HocuTene, Npu ycioBMM ero NoAnucaHMA HenocpeacTBeHHO B baHke B npucyTcTBUM paboTHMKOB
baHKka, "Mbo noanucaHuns 3aaBneHunn Ha 3akatoveHme Cornawenua NMpeacrasutenem KnveHTa npu
Ha/M4YNM A0BEPEHHOCTHU, YAOCTOBEPEHHON HOTAPUA/IBHO.

2.5. baHK BnpaBe He akuenToBaTb HanpasneHHoe KaneHTOm 3afaBneHME Ha 3akaoyveHue
CornaweHunsa 6e3 06bACHEHUA NPUYMH, NyTEM Hanpas/ieHMa KnneHTy YBegomneHma ob oTKase B
aKuenTe 3aAB/IeHUA Ha 3aKkntoveHue CornaweHus.

2.6. 3akntouveHue [JorosopoB B pamKax CorfiaweHuMa CTAHOBUTCA BO3MOMHbIM Mocne
HanpasneHna baHkom KnneHTy YBegomneHumsa o 3akntodeHnm CornaweHums.

2.7. CTOpOHbI YCTAaHOBM/AM, YTO 3aKatodeHWe [loroBopoB, MCNONHeHMe 0653aTenbCTB Mo
[oroBopam v /Mnun ocylecTBNEHME UHbIX AEACTBUIN UAM OnepaLuii B COOTBETCTBUM C HACTOALLUM
CornaweHuem u/vnn [lorosopom(-amu) Npom3BoaAUTCA TONIbKO B Pabounii(-me) geHb(aHn).

2.8. [oroBopbl, 3aKAO4YEHHbIE B pamKax HactoAawero CornaweHua, npusHatotca CTopoHamu
B3aMMOCBA3aHHbIMW N ABAAIOTCA HEOTbEMIEMOW YacTbio HacToAwero CornaweHums.

2.9. baHK BnNpaBe OrpaHMYMTb BO3MOMKHOCTb UCMOAb30BaHUA CueTa KAMeHTa npu 3aKI04eHUN
n/vnn ucnonHenmn [orosopa(-oB), ecnm AaHHbIM CyeT KnueHTa MCnonb3yeTca B pPamKax
[AENCTBYIOWEro 3aKAlOYeHHOro mexay baHkom wn KaneHTom KpeauTHoro pgorosopa w/vau
ncnonHeHune obasarenbcts no Jorosopy u/man CornaweHno MoXKeT bbiTb NpoM3BeaeHOo 3a cyeT
cpepcTs, NpefocTaBnaembix baHkom KaneHTy No Takomy KpeauTHOMY 40roBopy.

3. 3AABJIEHUA U NOATBEPXKAOEHUA K/IMEHTA

3.1. KnueHT HactoAwMmm npu 3aknodeHnn CornaweHma wu Kaxgoro Jorosopa 3adAsndetr wu
noaTBepAaaeT B OTHOWeEHUM cebs, uTo:

3.1.1. BbinosHeHMe 06A3aTeNbCTB MO HacToAwemy CornaleHuto He ABAAETCA U He NpuBedeT K
KakomMy-1nbo HapyLleHuto ntoboro apyroro forosopa/cornalieHns, CTOPOHON KOTOPOro ABAAETCS
Knunenr.

3.1.2. KAuneHT B NONHOM Mepe NOHMMAET BCE PUCKK, CBAI3aHHble ¢ [loroBopamu, B TOM YUCAe, HO
He OrpaHMYUBAACH, PUCKM M3MEHEHMA HA PUHAHCOBBIX PbIHKAX, KOTOPble MOTYT NoBaeYb YObITKM
Knnenta;

3.1.3. KAMeHT BHUMATENIbHO 03HAaKOMMU/ICA C YCI0BMAMM HacToAwero Cornawenuna n eknapaumen
O pUCKax, n3noxeHHoi B n. 12 CornaweHna n npMHUMaeT Ha cebs ykasaHHble B N. 12 CornaweHun
PUCKKN, @ TaKXKe BO3MOXHble WHble PUCKWU, CBA3AHHbIE C 3aKatdeHuem [loroBopoB B pamKax
HacToAwero CornaweHua. 3akntodan CornalieHne Mam Kaxkapiin Jorosop, KnmeHT noateepxaaer,
YTO OCBEAOMJIEH O PUCKaX, CBA3AHHbIX C 3aKaoyYeHMem Takux [loroBopos, B TOM 4ucie o
BO3MOXHbIX PUHAHCOBbIX NOTepAX. KAMEHT OCO3HAET, YTO 3akatodeHne [JoroBopoB CONPAMKEHO C
onpeaeneHHbIMW PUCKAMM, OTBETCTBEHHOCTb 33 KOTOpPble HE MOKET ObiTb BO3/10XKeHa Ha baHK, Tak
KaK OHM HaxoOdATCA BHe pPasymMHOro KoHTponaa CTOPOH M WX BO3MOXHOCTM NpeasuaeTb U
npeaoTBpaTUTb NOCNeACTBMA TaKUX PUCKOB OrpaHUYeHbl.

3.1.4. KnueHT oTaaet cebe oTYeT B TOM, YTO NoAy4YeHMe Bbiroabl oT [loroBopa He rapaHTupyeTca
baHKOM.
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3.1.5. KAMEHT camoCTOATe/IbHO OLEHMBAET COOTHOLIEHWE BO3MOXHOM BbIFOAbI M PUCKa MNpu
3aKNo4eHUn Kaxkaoro [orosopa.

3.2. KnueHT npusHaeT n 6e3ycnoBHO cornaceH, Yto obssaTtenbctsa baHka no [orosopy(-am)
n/man no CornaweHuo NOANENKAT MCMONHEHUIO TOMbKO MNOCAE HAANEeMKallero WMCNoSHeHUs
ob6s3aTenbcTB KaneHTom, B TOM yucne nocne mucnonHeHns ObecneumntenbHbix obasatenscrs. B
cnyyae HenpegocTtasieHns KaneHtom baHky ObecneuntenbHOro B3Hoca U/Mam AonoNHUTENbHOTO
Obecne4ymnTenbHOro B3HOCA, IM60 HAaNUUMA 0BCTOATENbCTB, O4EBUAHO CBUAETENLCTBYIOWMNX O TOM,
4TO cooTBeTCTBYOLWME obsA3aTenbcTea Kanenta no Jorosopy(-am) u/vam CornaweHuto He byayt
npousBeaeHbl B YCTAHOB/IEHHbIN CPOK, BaHK BnpaBe OTKa3aTbCA OT WMCMONHEHWA CBoero(-mx)
obAsaTenbcTBa(-B) M NoTpeboBaTh BO3MELLEHMA YObITKOB.

4. NOPAAOOK 3AK/TKOMEHUA, CONPOBOXAEHUA U UCNMOJIHEHNA AOTrOBOPOB

4.1. B cootBetcTtBUMM C HacToAwMM CornaweHunem, CTOpOHbl MOTyT 3aKato4aTb Jorosopbl Kak ¢
[aTtol nnaTtexa M UcnonHeHus obsszatenpcTB B [aTy 3akawuveHus, Tak M ¢ [atol nnaTerka u
NCNONHEHUA 06A3aTeNbCTB B AAaTy OTIMYHYHO OT [1aTbl 3aK/NOYEHUA.

4.2. [lorosopbl B pamKax Hacroswero CornaweHua 3aknto4vatotca CTOpoHamu nocpeactsom
NHTepHeT-6aHKa B COOTBETCTBMM C PykoBOACTBOM Nob3oBaTena no pabote B MHTepHeT-6aHKe:
4.2.1. KnueHT B pasgene «bupkeBon moct» MHTepHeT-6aHKa BbIGMPAET 1 YKa3blBaeT cnegytowme
ycnosmsa:

— Mokynaemyto nnm npogasaemyto BantoTbl;

— CyMMbl NOKYyNaemomn nam npoaasaemon BantoTbi;

— [aTbl nnaTexa;

— Cuet(-a) cnonHeHus orosopa.

BaHk npepgoctaBnaetr KnneHty nHoopmaumto o Kypcax BantoT u pasmepe ObecneumtenbHoro
B3HOCaA B pa3aene «bupxeBoi mocT» NHTepHeT-6aHKa.

4.2.2. Mpwu cornacmum KnmneHta c Kypcamum BantoT n paamepom ObecneuntenbHoro B3Hoca KnmeHT
B pasaene «bupxkeson moct» UHTepHeT-6aHKa dopmupyeT OdepTy Ha 3aKntodeHne [orosopa, B
KoTopown oTobparkatotca CylecTBeHHble ycnoBua Joroeopa:

— T[MoKynatenb u Npoaasey;

— Kypc BantoTbl Ha [aTy nnaTtexa;

— Cymma nnatexa, nognexawan ynaate baHkom B BantoTe;

— Cymma nnartexa, nognexawasa ynnate KameHtom B BantoTe;

— [aTa nnaTexKa;

— Cymma ObecneynTenbHOro B3HOCa;

— CyeTta ncnonHeHus florosopa 1, ecam npumeHmnmo — Cuet ynaaTbl ObecneynTenbHbIX B3HOCOB.
OdepTa MOXKET coaep’KaTb TaKKe WHble YCA0BMA, NpuMeHuMble CTopoHamu K [orosopy u/uvnm
CornaweHuio.

Mo ntoram popmmposaHns OdepTbl Ha 3aKkNOYeHUEe JoroBopa KANMEHT nognucbiBaeT N HanpasaseT
baHKy aaHHyto OdepTy B cOOTBETCTBUM C PYKOBOACTBOM Mo/b3oBaTensa no pabore B UHTepHeT-
6aHke. CpoK akuenta baHkom OdepTbl Ha 3akntoveHue [oroBopa ycTaHaBAMBaeTcs He Honee
5 (MATK) MUHYT C MOMEHTa ee HanpasieHuA baHKy.

4.2.3. Mpwu cornacum baHka c nosnydyeHHol oT KnneHta OdepTon Ha 3akaoveHne [lorosopa baHk
akuentyet OdepTy Ha 3akntouveHue [loroBopa nytem HanpasaeHua lNoateepxaeHna no ¢opme
baHka nocpeactBom UHTepHeT-6aHKa.

4.2.4. B pesynbTaTe akuenta baHkom OdepTbl Ha 3aKnoyeHne [lorosopa, [loroBop npusHaeTca
3aK/0YEHHbIM, NUCbMeHHaa ¢opma npusHaetca CTopoHamu cobntoaeHHon. PakT 3aKkntoyYeHUs
[Jorosopa noartseprkaaetca nonydyeHnem MoareepaeHua (-1) KnmeHtom B MHTepHeT-6aHKe.

4.3. [doroBop MoXeT bblTb 3aK/H0O4EH Ha OCHOBAHMM aKLenToBaHHOro baHkom MNMopyyeHunsa «Moi
Kypc». Mopaaok ¢dopmupoBaHmna [MopyyeHns «Mon Kypc» ycTaHaBAuBaeTca PyKoBoAacTBOM
nonb3oBaTena no pabote B UHTepHeT-HaHKe.

4.3.1. KnueHT B uensax 3akntodeHus [orosopa B pasgene «buprkeBon moct» UHTepHeT-b6aHKa
dopmupyet MopydeHne «Mow Kypc», copepkawee Bce CyuwecTBeHHble ycnosua [lorosopa,
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yKasaHHble B n. 4.2.3. Cornawenuna n aty akuenta MopyyeHna « MoW Kypc», KOTOPaA He MOXKeT
6bITb yCTaHOBNEHA AaToM no3aHee [aTtbl naaTexxa no Jlorosopy.
4.3.2. Mo utoram ¢opmupoBaHua MNopydyeHusa «Mol Kypc», Takoe opyyeHne noanucbiBaeTca
KnneHtom BBOAOM AyTEHTUPUKALMOHHDBIX AAHHbIX B COOTBETCTBUM C PyKOBOACTBOM NO/Mb30BaTENA
no pabote B WHTepHeT-baHKe, W HanpaBAAeTcs ANA aKkuenta bBaHKy HaXKaTMem KHOMKU
«MNoaTtBepantb» B MIHTEpHeT-6aHKe.
4.3.3. [lo momeHTa akuenTta MopyyeHuna «Moi Kypc» KnuveHT BnpaBe OTMEHUTb M OTO3BaTb
MopyyeHne «Moli Kypc» nocpeactBom WHTepHeT-6aHKa. OT3biB [lopyyeHua «Mol Kypc»
nognucoiBaetcA KnveHTom BBOAOM AYTEHTUPMKALMOHHLIX [aHHbIX, B COOTBETCTBUM C
PykoBoacTBOM nosnb3osatens no pabote B MHTepHeT-6aHKe, n HanpaBaaeTca B baHK HarkaTnem
KHOMKK « OTMEHUTb Y.
4.3.4. baHkK akuentyeT MNopyyeHne «Mow Kypc» u 3akntovaeT Jorosop B C/yvyae, eC/iv B Te4eHue
CpOKa ycTaHoBNeHHOro Ao Adatbl akuenTa MopydeHua « Mol Kypc» (BKAounTensHo), Kypc BantoTbl
AOCTUTHET B N1toboit n3 Pabounx gHel oo ucteyeHma Paboyero aHa AaTbl akuenTa MNopyyeHns « Moii
Kypc» 3HauyeHus, yKasaHHoro KaneHtom B MNMopyyeHun «Moi Kypc», Npu HaaMunm Heobxoammbix
Ana ynnatbl ObecneunTeNlbHOro B3HOCA AEeHEXHbIX cpeacTs Ha CyeTe ynnatbl ObecnevynTenpHbiX
B3HOCOB.
4.3.5. B cnyuyae akuenta MNopydeHns «Mol Kypc» baHK yBegomnseT 06 akuente KnveHTta nytem
HanpasneHua MoaTeepxaeHua no ¢opme baHka nocpencteom MHTepHeT-6aHKa, a TakKe B BUAeE
cooTBeTcTByloWwen MHPopmauumn SMS-coobuieHnem/push-ysegomneHmem. baHk ocyuiecTsaset
cnucaHne ObecneunTtenbHoro B3Hoca no florosopy, npu 3Tom CTOPOHbI COrNACHbI, YTO CymMMa
ObecneuntenbHOro B3HOCA MOXKET ObITb CNMCAHA B pa3mepe MeHbLLIEM, YeM pa3Mep YKa3aHHbIN B
nogaHHom lMNopyyeHnn « Mo Kypc».
4.3.6. Mo ¢aKty akuenta baHKom lMopyyeHnsa «Mown Kypc» [JOroBop CY4MTAeTCA 3aKJAHUYEHHbIM U
CTopoHbl 06s3ytoTca B [laTy nnatexa UcnonHUTb obsa3aTenbcTsa no Jorosopy.
4.4. KnneHT cornaceH, 4to baHK MOXKeT ycTaHaBAMBaTb MNpedesnbHble CPOKWU [aTbl aKuenTa
MopyyeHns «MoW Kypc», a Takxe baHK BnpaBe NPMOCTAHOBUTb MAW OFPAHUYUTb BO3MOMHOCTb
nogaun KnveHtom baHKy [MopydyeHuna «Moit Kypc» B WHTepHeT-6aHKe. KnmeHT o06a3yeTca
obecneunTb Ha Cuete(-ax) KnmeHTa, ykaszaHHOM(-bIx) B [0ATBEPKAEHUM, HAINUME HEOOXOAMMOWM(-
bIX) AEHEXHOM(-bIX) CyMMbI(-M) AnA ucnonHeHus [loroBopa, B TOM 4uCAe, €CAN YCNOBUAMMU
LoroBopa npeaycmoTtpeHa ynnata ObecneuymtenbHOro B3HOCA, Ha/MYME AEHEKHOMW CYyMMbl B
pasmepe ObecneuntenbHoro B3Hoca. KaneHT npepoctasnsetr baHKy npaso, a baHk Bnpase 6e3
pacnopsxkeHuss KnveHTa (a TaKkKe 6€3 [OONONHUTENIbHOTNO COr1acoOBaHMA W YBEeAOMJ/IEHUS
nocseAHero) B nopsaaKe, NnpeayCcMoTPEHHOM A1 PacyeToB MO MHKACcCo, Ha OCHOBaHMN BAHKOBCKOro
oppaepa npousBecTn cnnucaHue co Cyeta KnmeHTta geHeKHOM cymmbl A4na ucnonHeHusa Jorosopa, B
TOM YuMcne ansa UcnonHeHusa obasaTenbcTBa no ynnate ObecneynTenbHOro B3HOCA, YKa3aHHOM B
MopaTBepXKaeHUNn.
4.5. Ha cymmy HakonneHHbix obecneynTesibHbIX B3HOCOB CO AHA, C/leAylolero 3a AHem
NOCTYNNEeHUA OEHEXHbIX CPeAcTB Ha cyeT baHKa, baHK eXeaHEeBHO OCyL,ecTBAAET HayucieHue
NPOLEHTOB MO KAKYEBOM CTaBKe, Ny6aMKyemon Ha oduumanbHom caiTe baHKa Poccum B cetu
NHTepHeT Ha aaty HauucneHuns, muHyc 3%. MNpoueHTbl HauucnATca 13 pacyeta 365 (366) aHeli B
rogy 3a npoweawui nepuos Ha (aKTUYECKUM erKeAHEeBHbIM OCTAaTOK CPeacTB Ha Hayano
OnepayMoHHOro gHA. HauncneHHble NpoLEeHTbI BbIN/IAYMBAOTCA B NOCAEAHUIN AeHb mecAua Ha CyeT
ynnatbl O6ecneynTenbHbiXx B3HOCOB KnneHTa.
4.6. B uenax obecneyeHus wucnonHeHUa o06A3aTenbcTB KAMEHTA MO 3aK/AOYEHHbIM W
AelncTByowmnMm JoroBopam n/mMnm 3akao4aembim [loroBopam Ha COOTBETCTBYHOLLYHO AaTy, CTOPOHbI
YyCTaHOBMAM, 4YTO BaHK Npou3BOAMT PACYET AO0CTAaTOYHOCTM HaKonneHHbix obecneynTenbHbIX
B3HOCOB gns obecneyeHuna Bcex ObecneunTenbHbiXx 0653aTeNbCTB, B TOM YMC/E, BKAKOYAsA, HO He
OrpaHN4YNBaAACSH:

— B CBA3M C 3aKNtodeHMeM [loroBopa u/uMam ucnonHeHmem u/mnm npekpatieHnem o6a3atenbCTs

no paHee 3akatodeHHomy(-biMm) Jorosopy(-am) u/mam
— B C/ly4yae HacTyneHunsa cobbiTUi, He 3aBMCcALLUX OT BOIM CTOPOH M NOBMIEKLIMX CYLLECTBEHHOE
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yBe/n4eHne AN yMeHbLleHWe Kypca MHOCTPaHHOM BantoTbl Ha MAO «MockoBcKasa bupika
MMBB-PTC» u/unu yctaHoBneHHoro baHkom Poccum K Pybnto, ecnu Takaa Bantota ssnserca
06bEKTOM 3aKNtoyeHHoro [loroBopa(-oB) B KayecTse MOKynmaemon u/Man npopaBaemoi
BantoTbl M/unu yyacteyeT B pacyeTax no [lorosopy.
Ecnn no pesynbTaTam yKa3aHHOro B HacToAWEM MyHKTe pacyéTta, npoussegeHHoro baHkom,
HakonneHHble obecneynTenbHble B3HOCbI COCTaBAAKOT pPasmep, MPEBbIWAOWMA  CyMMy
Heobxoammyto gns obecneyeHma Bcex 06s3aTenbCcTB KAMeHTa NO 3aKAOYEHHBIM U AEUACTBYHOLNM
n/mnn 3aknovaembim Jorosopam, BaHK Bnpase ocyLLecTBUTL BO3BPAT KAMEHTY YacTU AeHEeXHbIX
cpeacTs M3 HakonneHHbIx obecneunTenbHbix B3HOCOB. Mpu 3Ttom, Cymma K BO3BpPaTy YKa3biBaeTCA
B OdepTe, HO BO3BPAT AEHENKHbIX CPeACTB NPOM3BOAUTCA BaHKOM TO/MIbKO MocC/ie HagjerKallero
3aKkntoveHuna [Jorosopa B cooTBeTcTBUM € CornaweHmnem.
Ecan no pesynbTaTam YKa3aHHOro B HacToAWeM NyHKTe pacyéTta, npousBeaeHHoro baHKom,
HakonneHHble obecneunTenbHble B3HOCbI HEAOCTATOYHbI AnsA obecneyeHma Bcex 06A3aTeNnbCTB
KnveHta no 3aknodeHHbim [oroBopam, baHKk Bnpase notpebosBatb oOT KnueHTta ynnathbl
AonosiHuTeNnbHon cymmbl ObecneynTenibHbIX B3HOCOB, M B CBOK o4depenb KaneHT obAsyetca
ocywecTBUTb ynaaty baHKy Tpebyemon cymmbl aononHutenobHoro ObecneynTenbHOro B3HOCA B
pa3mepe, yKazaHHOM B YBegoMaeHUM o pacyete ObecneuntenbHbix 06A3aTenbCTs, HaNnpaB/ieHHOM
nocpeactBom MWHTepHeT-0aHKa, a TaKXKe B BUAE COOTBETCTBYWOLWEN UWHPopmaumum SMS-
coobuieHmem/Push-yBegomneHmem. Ynnata cymmbl 4onosHMTeNbHoro ObecneuntenibHOro B3Hoca
npoussoguTtca KnveHtom nytem obecnedyeHuss Hanmumsa Ha CyeTe ynnatbl ObecneynTesNbHbIX
B3HOCOB KnneHTa HeobXxoaMMOM CyMMbl AEHEXHbIX CPeACcTB. KAMEHT cornaceH, Y4To Npu Kaxaom
3akntoveHmn [orosopa KaneHT npuvHMmaeT Ha ceba 0653aTenbCTBO A40MONHUTENIbHO BHECTU MO
nepsomy TpeboBaHuio BaHKa cymmy gononHuTenbsHoro ObecneynTenbHOro B3HOCA.
Mocne HanpaBneHWA YyKasaHHoOro YsegomneHua o pacyeTe ObecneumtenpHbix 06A3aTeNbCTs,
KnneHt npepoctasnaer baHKy npaBo v baHK BhApase Mpou3BOAUTL CAUCAHUE CYMMbI
AononHuTenbHoro ObecneunTtenbHoro B3Hoca co Cyeta ynnatbl ObecneynTenbHbiX B3HOCOB He3
pacnopaxernua KnuveHTa (a Takke 6e3 [AOMNONHUTENBHOrO COMMAaCOBAHUA W yBEAOMAEHUA
nocnegHero) B nopaaKe, NpefycMOTPEHHOM 4151 PAcYeTOB NO MHKACCO, HA OCHOBaHMM 6aHKOBCKOroO
opaepa.
B cnyyae HepocTaTouHOCTM Ha CyeTte ynnatbl ObecneynTenbHbIX B3HOCOB AEHEKHbIX CPeAcTB ANA
ynaatel WAM CNMCaHMA pononHutenbHoro ObecneunTenbHoro B3HOCA, baHK nocpepcTsom
NHTepHeT-6aHKa HanpasnaeTr KnueHTy YBegomneHne 0O  HeobXOAMMOCTM  BHECEHWA
AononHuTenbHoro ObecneynTeNbHOrO B3HOCA, @ TaKXKe B BMAE COOTBETCTBYHOLWEN MHPOpMaLUK
SMS-coobuweHnem/Push-ysegomneHnem o He06Xo04MMOCTU BHECEHMA TPebyeMon CyMMbl.
Mocne HanpaBneHWa yKasaHHOro YsegomneHua KnveHT 6e3ycnoBHo obasyerca:

— Ecnn YBegomneHue HanpasneHo KnneHty go 12:00 no MOCKOBCKOMY BpemMeHM, obecneymnTb
Hannune Ha Cyete KnmeHTa Heobxoammon cymmbl Ao 15:00 No MOCKOBCKOMY BpPeMEHM
Paboyero aHs, B KOTOPbIN eMmy O6bl10 HanpaBaeHO YBeg0MAEHUe, Nn

— Ecnn YeBepomneHue HanpasneHo KaueHty nocne 12:00 nNo MOCKOBCKOMY BpemeHMU,
obecneunTtb Hannume Ha Cuete KnmeHTta Heobxogmmoln cymmbl 4o 15:00 no MOCKOBCKOMY
BpemeHn Pabouyero paHA, cnegyouwlero 3a gHeM, B KOTOpPbIM emy Obl10 HanpasaeHo
YBeagomneHue.

4.7. Ecnnm KnueHT He WCNONHAET Kakue-nmbo cBou 0653aTenbCcTBa, NpefyCMOTPEHHble
HaCTOALLEWN CTaTbelr Noc/se HACTYN/IeHUA CPOKOB MX UCMONHeHMA, baHK nmeeT Npaso Npou3BecTu
3a4eT B OTHOLLIEHUUN NOBbIX HEMCMONHEHHbIX 06A3aTeNbCTB B TOM Mepe, B KaKOM 3TO AonycKaeTcA
3aKOHOM.

4.8. Jobbie TpeboBaHMA wan yBesoMAeHMA B pamkax CornalweHus, Hanpasasemble Mo
NHTepHeT-baHKy, CcYMTalOTCA NOMYyYEeHHbIMM KAMeHTOM, Korga OHM CTanAu  [OCTYMHbl  ANA
03HaKomneHua KnueHnty B WHTepHeT-6aHKe W NPU3HAOTCA HanpaB/JeHHbIMW Ha OymarkHOM
HocuTene.

4.9. CTOpoHbl He MMelT npaBa OTKasaTbCA B OAHOCTOPOHHEM MopAgKe OT WCNONHEeHWA
Jorosopa, Kpome cnyyaes, NPAMO NPeayCMOTPEHHbIX HacToAawmMm CornaleHmem.
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4.10. AHanorom cobCTBEHHOPYYHOM NOAMMUCK YNONHOMOYEHHbIX NKL, BaHKa CTOpOHbI NpU3HatoT
YKa3aHMe Ha HammeHoBaHWe baHKa wmaM ynonHomoyeHHoro auua baHka. loatsep)kaeHue,
HanpaBneHHoe M nosydyeHHoe CTopoHamu nocpeactBom WMHTepHeT-6aHKa, npu3HaeTca
AOKYMEHTOM  PaBHO3HAYHbIM  AOKYMEHTY Ha OymaXHOM  HocuTene, noAnucaHHOMY
COB6CTBEHHOPYYHOM NOANUCHIO U 3aBEPEHHOMY MeYaTbio.

4.11. KnueHT NnpuHMMaeT Ha cebA BCto OTBETCTBEHHOCTb 3a 40CTYN K MIHTepHeT-6aHKy, nonyvyeHne
TpeboBaHMIN, yBeoOMNEHUI nocpeactBOM WHTepHeT-6aHKa M 3akatoveHue CornaweHua u
JorosopoBs nocpeactsom NHTepHeT-6aHKa.

4.12. B cnyyae ecnun obcnyusaHne KnaneHTa ¢ ncnonb3oBaHmem MHTepHeT-6aHKa nNpeKkpalieHo
KAneHT MoXKeT NoNyumTb Ha BymarkHOM HocuTene B 1tobom MogpasgeneHnn baHka ysegomnexue,
TpeboBaHMe WM APYroh AOKYMEHT, HanpaBasembli B pamkax CornaweHus, Ha OCHOBaHUMU
npeaoctasieHHoro KnveHtom 3asBneHusa no ¢opme baHka. baHK npepoctasnAet Tpebyemble
KnneHtom pokymeHTbl B TeyeHune 3 (Tpex) paboumx [HeN nocsie nonyvyeHUs KOPPEKTHO
3aN0J/IHEHHOrO N NOANMCAaHHOrO 3aABNEHNA OT KaneHTa.

4.13. baHK nmeeT NpaBO OrpaHMYUTbL YaCTUYHO WMAM MNPEKPaTUTb MNOJIHOCTbIO BO3MOMKHOCTb
3aknoveHma [orosopos nocpeactsom WHTepHeT-baHKa, npeaycMOTpPeHHbIM  HACTOALLMM
CornaweHunem, 4o ncnonHeHua scex ob6sasatennpcts Kanenta nepes baHKkom.

5. PACYHETbI MO AOrOBOPAM
5.1. Nnatexxn no obAsaTenbctBam, npesycMOTPEHHbIMKM [loroBOpamMu, OCYLLEeCTBAAKOTCA B
cooTBeTcTBYtOWMe [laTbl NAaTeXa, yKazaHHble B yc/10BMAX [LoroBOpoB.
5.2. B [faty nnatexka baHK BnpaBe npousBoguTb 6e3 pacnopsxkeHusa KnueHta (a Takke 6es
AONONHUTEIbHOTO COr/IAaCOBAHUA M yBEAOM/IEHMA NOCNeAHEr0) B NOpAAKe, MPeAyCMOTPEHHOM ANs
pac4yeToB MO MHKACCO, HA OCHOBaHWM BAHKOBCKOro opAepa CNUCaHNe CYMMbl AEHEXKHbIX CPeACTB,
noanexkawux ynnate KnmeHtom baHky no cootsercrsytowemy [orosopy u/mnu CornaweHuto, co
Cyeta(-oB) KnneHTa, ykasaHHoro B [loaTBepKAeHUN.
5.3.  KnueHT 06a3yeTca B cooTBeTCTBYIOWYO ATy nnateXka, ykasaHHy B ycnosuax [orosopa, B
cpok ¢ 09:00 ao 15:00 No MOCKOBCKOMY BpeMeHM obecneyntb Haamume Ha cooTseTtcTaytouem Cyete
ncnonHeHuns [lorosopa HEO6X0AMMOMN CyMMbl AEHEXKHbIX CPeACTB.
5.4.  YuyuTbiBas, 4To [JOroBoOpbl, 3aK/NOYEHHblEe B paMKax HacTosAwero CornalweHuma, npmMsHatoTcs
CTopoHamn B3aMMOCBA3aHHbIMM U ABNAIOTCA HEOTbEM/IEMOM YacTblo HacTosAwero CornaweHus, a
Cuet ynnaTbl ObecneuyntenpHbix B3HOCOB Uaun CyeT(-a) ucnonHeHms [,orosopa, yKazaHHble B TAKOM
KayecTse npu 3akaodeHnn Cornawenuns u/mnmn Jorosopa, npusHaoTcsa CyLecTBEHHbIM YC10BMEM
CornaweHusa u/mnn florosopa, CTOPOHbI NPUHMMAIOT CAeAY LW NOPALOK:
5.4.1. HeucnonHeHue KnneHTom 0653aTeNbCTB, YyCTaHOBAEHHbIX B NN. 4.6. n/unun 5.3. Cornawexus,
nytem obecneyeHMa Hannuma HeobxogMmon paeHexKHor cymmbl Ha CuyeTe, a paBHO KakK
HenonyyeHne baHKOM AeHexHbIX cpeacTB oT KaneHTa B cay4vasnx, ycTaHOBAEHHbIX CornaweHnem
n/vnn [oroBopom, a TakKe B caydae 3aKkpbiTva Cueta ynnatbl ObecneynTesibHbIX B3HOCOB MM
CyeTta ucnonHeHus [lorosopa, NpuU3HaeTca 04HOCTOPOHHUM M3MeHEHMEM KNMeHTOM yCnoBuMi BCex
3aK/NOYEHHbBIX M HEUCMNOAHEeHHbIX JloroBopoB. [lpyM yKazaHHOM OAHOCTOPOHHEM WM3MEHEHUM
KnMeHTOM yCnoBWIA BCEX 3aKAOYEHHbIX M HEUCNoJIHEHHbIX [orosopos, ob6sA3aTenbcTBa NO
[doroBopam mncnonHatoTcs B Aaty (aanee — «ata UCNONHEHUA NPU U3SMEHEHUMMY), CAeayoLyto 3a
[aToW, Koraa CooTBeTcTByloWMe obsa3atenbctea no [orosopy u/mnamn CornawieHmo goaKHbl 6biau
ObITb UCMOJIHEHDI, B CieAYIOLLEM NOPAAKE:
54.1.1. BaHK ocyuwecTBnAeT pacyeT AeHeXKHblx 0653aTenbCTB Kaxaon u3 CTOPOH M
COOTBETCTBYIOLEE NopydyeHne KnmeHTa ocyLecTBUTb TaKOM pacyeT cYMmTaeTca npeaocTaB/ieHHbIM
BaHKy no Bcem 3aknto4eHHbIM [loroBopam (aanee — «Cymma niatexka npyu U3SMeHEHUN»).
Cymma nnartexka npu M3MeHeHUn paccymTbiBaeTcs baHKOM B creaytowem nopasgKe:

A. BaHK ocyLLecTBAAET pacyeT 06A3aTenbCTB KaXKaoM M3 CTOPOH NO KaXKA0MY 3aKNH0YEHHOMY

[oroBopy, wucnonb3ys cooTBeTcTBytowme [atam nnatexeint  Kypcol  BantoThl,
YCTAHOBJ/IEHHbIE Ha [laTy UCMONHEHUA NPU U3MEHEHUM.
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B. Ecnn obasatenbctea KnveHTta no [oroBopy BbiparkeHbl B BanioTte oTanyHon oT Pybnein,
KnneHT nopyyaeT BaHKy nNpou3BecTM KOHBEPTAUMIO MHOCTpPaHHOM BantoTbl B Py6au no
Kypcy baHKa Ha [JJaTy MCNONHEHMA NPU U3MEHEHUM.

B. Cymma Bcex 06sa3aTenbctB KnamveHTa no 3akntodeHHbIM [oroBopam seasetca PacyeTHbim
obasatenbctBom KnneHta Ha [aTy MCNoOAHEHMA NpU M3MeHeHuu (ganee — PacyeTHoe
obasaTtenbctBo KnneHta). Cymma Bcex 06a3aTenbcTB8 baHKa no 3akntodeHHbIM [loroBopam
AaBnaeTca PacyeTHbIM 06s3aTenncTBOM BaHKa (aanee — PacueTHoe 06s3atenbcTBo BaHKa).
Mpwn aTom HakonneHHble obecneynTenbHble B3HOCbI M HAYUCAEHHblE HA HUX MPOLEHTHI
3aCUYMTbIBAIOTCA B CYET MCMNONIHEHMA COOTBETCTBYHOWMNX 06a3atenbcts CTOpOH no
[orosopam wn/unn CornawieHnio M yyacTBYIOT B pacyetax B JlaTy MCNOJIHEHUA npwu
U3MEHEHMUN.

I BaHK onpegenseT pasHULy mexay PacyeTHbim obasatenbctBom KnmeHTta m PacyeTHbim
ob6s3atenbcTBOM baHka no Bcem [orosopam B [aTy UCMONHEHUS NpU U3MeHeHUM (ganee
— «Cymma nnaTexka npu U3SMeHeHUn»).

. Ecnn Cymma nnatexa npu UsMeHeHUN ABAAETCA NON0XKUTEIbHbIM YNCIOM, TO 00A3aHHbIM
nnuom asnsetca KAMeHT 1 BbinnaTa AeHEXKHbIX cpeacTs ocylectsaseTca KnmeHtom baHKy;
ecnn Cymma nnatexa npu M3MeHeHUU ABAAETCA OTpuLaTesibHbIM YMCAOM, TO BbiM/aTa
npounssogmTca baHkom KnneHry.

E. baHk yBegomnaeTr KiaveHTa O nMpPoOBeLEeHHOM pacyeTe nyTem HanpasaeHuA
COOTBETCTBYIOLLErO YBEAOMNEHUA O CYMMe NAaTeXka Npu M3meHeHun no ¢opme baHKa
nocpeacTsom MHTepHeT-6aHKa, a TakXe B BMAE COOTBETCTBYlOWEN MHbopmMauum SMS-
coobuieHnem/push-ysegomneHmem.

5.4.1.2. C yyeTom NONOXEHWN, nNepeuuncneHHbix B N.5.4.1.1, KnneHt nopy4aet baHKy
OCYLLECTBUTD:

A. Inbo cnucaHue B NopaaKe, NnpeaycMOTPEHHOM A1A PacyeToB NO MHKACCO, Ha OCHOBAHUM
6aHKoBCcKoro opgepa co Cueta KnmeHTta npuuntatoweiica ¢ KaneHta Cymmbl naaterxka npu
NU3MeHEeHMM, B cnydae ecin CTOPOHON-NNATENBLLLMKOM B pe3y/ibTaTe NPOU3BEAEHHOTO
pac4yeTa asnaeTca Knnexr.

B. In6o 3auncneHme Ha CyeT KnumeHTa Cymmbl naatexka Npu U3MEHEHMMU, B C/lydae ecau
CTopoHOIi-NnaTenbLMKOM B pe3y/bTaTe NPoM3BeAeHHOr0 pacyeTa ABndeTca baHk.

MNMocne npoBegeHNA PAcHETOB M 3a4YNCNEHNA AEHENKHbIX CPEACTB Ha CYET nosayvatena AeHEeXHbIX
cpencts B pasmepe Cymmbl nnatexka NpyM U3MEHEHWM B COOTBETCTBMM C HACTOALLMM MYHKTOM
obaszatenbctea CTOpPOH NO COOTBETCTBYOWMM [OroBopam CYMTAOTCA WCMOAHEHHBIMU W
COOTBETCTBEHHO MPEeKpPaLLEHHbIMMU.

5.5. Ecnm fata nnatexa npuxoauTcs Ha AeHb, He sasatowmiica Pabounm gHem B Poccuiickoi
depepaumnmn, To Takaa [ata naatexa nepeHocuTca Ha BanXKanwunii cheayowmin 3a HUM Pabouunin
AeHb B Poccuiickoit depepaumn.

5.6. baHK BnpaBe B CNy4yae OTCYTCTBUA AEHEXKHbIX cpeacTB Ha CyeTe ynnaTtel ObecneynTenbHbIX
B3HOCOB uAM CuyeTe WUCNONHeHUA o06A3aTenbct8 KnveHTa no [loroBopy, YKa3aHHOM B8
MoaTtBepKAeHUN K TakoMmy [JoroBopy, Un 3aKpbITUM yKa3aHHbIx C4eToB KnveHTa nponssoguTb 6e3
pacnopsykeHus KnveHTa (a Takke 6€3 AONONHUTENIbHOTO COr/1acoOBaHMA W yBEeAOMJ/IEHUA
nocneaHero) B nopsaake, NnpesycMoTpeHHOM A5 PacyeToB MO MHKACCO, Ha OCHOBaHMN BAHKOBCKOTO
opZepa CnuMcaHWe CYMMbl AEHE)KHbIX CpeacTs, nognexkawmx ynnate KaveHTom BaHKy no
cooTseTcTByloWeMy Jorosopy u/mam CornaweHuio, ¢ MHoro(-bix) cyeTa(-os) KaneHTa oTKpbITOro B
baHKe. B cnyyae cnmncaHuA cpeacTB B BaNOTE OTIMYHOM OT BaatOTbl MJaTerka, KaneHT nopydaer
BaHKy NpoM3BeCcTM KOHBEPTALMIO BaNtOTbl B BaslOTy Heobxoammyto ana ncnonHeHus [orosopa no
KypCy, yCTaHOBAeHHOMY baHKOM B faTy TakoM KOHBepTaLMH.

6. OGECMEYUTE/IbHbIN B3HOC

6.1. ObecneunTenbHbI B3HOC ABAAETCA AOrOBOPHbIM crnocobom obecneyeHWa MCNONHEHUA
06q3aTenbCcTB KAneHTa M paccmaTpurBaeTca B KayecTse obecneyntenbHOro naaTexa B BUAE CYMMbI
[LEHEXKHbIX CPeACTB, KOTOpasA MNOCTyNuAa U/MAKN JOMKHA NOCTYNUTb Ha cyeT baHKa B obecneyeHune
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MCNONHEeHUA NPUHATLIX KnneHTom obssaTenbcTs no Jorosopy u/wau CornalieHuto, B TOM Yuche,
BK/IlOYAA, HO He OrpaHW4YMBaACb, B YaCTW ynnaTbl KOMNeHcauumn ybbITKOB BaHKa, cBA3aHHbIX C
HEUCNONHEHUEM W/UNWN HEHaaNeXawum ucnosHeHnem KnveHTom cBoux 06A3aTenbcTB No
Dorosopy(-am) n/vnn CornaiueHuio.

6.2. KnueHT cornawaetca, 4to ynnata Ob6ecneynTenbHbIX B3HOCOB W/MAM AOMNONHUTENbHbIX
ObecneuyntenbHbiX B3HOCOB OCYLLECTBAAETCA NYTEM CNUCAHUA HEOBXOAUMBIX AEHEXKHbIX CPeacTs
BaHkom 6e3 pacnopaxeHus KnuneHta (a TakKe 6e3 [ONONHWUTENBHOrO COrFlAacoBaHMA MU
yBe4OMNEHUA nocnegHero) B nopagke, NpeayCMOTPEHHOM [AJ18 PacyeToB NO WMHKAcco, Ha
OCHOBaHWMKN BaHKOBCKOro opaepa co Cyeta ynnaTtbl ObecneynTenbHbIX B3HOCOB KaneHTa, gna yero
KnueHT nopyyaetr baHKy npouM3BOAUTb CMMCaHWE OEHEXHbIX CPeACTB B YKa3aHHOM nopsagKe co
Cyeta ynnatbl ObecneuntenbHbix B3HOCOB B pa3mepe HeobxoguMmom AnAa  ynnatol
ObecneynTenbHbix B3HOCOB U/UAN A0NONAHUTENbHbIX OBecneunTebHbIX B3HOCOB.

6.3.  Mpu ncnonHeHmn ob6a3atenbcTB CTOPOH MO KaxKAOMy 3aKntodeHHOMY [Jorosopy B nopaake,
yCTaHOB/NeHHOM CornaweHMem, B OTHOLEHWM BHECEHHbIX (ynnaveHHbix) KaveHTom cymm
ObecneuntenbHoro(-bix) B3Hoca(-oB) u/wan  pononHuTensHoro(-bix) Ob6ecneynTenbHOro(-bix)
B3HOCA(-0B) MPUMEHAETCA CeayoWwmnii NopaALoK:

6.3.1. Ecnm Cuet ynnatbl ObecneunmtesnibHbiX B3HOcoB, CyeT ucrnonHeHua [oroBopa M Bantota
obasaTenbcts KaneHta no [loroBopy coBNagatoT, yKasdaHHble AEeHEeXHble CYMMbl 3aCYUTbIBAOTCA B
CYET UCMNOJIHEHWNA COOTBETCTBYOWMX 0653aTenscTs CTopoH no Jorosopy u/munamn CornaweHuno anbo
6.3.2. YKasaHHble AeHeXHble CYMMbl Y4aCTBYIOT NPW UCNoaHeHnn obasaTenbcTs no [lorosopy(-am)
npu pacdyetax no [dorosopy(-am) n/mnm CornaweHuio nocpeacTBomM Bo3Bpata baHKOM Takow
AEeHeXXHOW cymmbl Ha CyeT ynnatbl ObecneynTeNlbHbIX B3HOCOB.

6.4. B [aTty nnate)xka nNpu UCNOAHEeHMM obAsaTenbctB no Jorosopy(-am), B KOTOPOM(-biX)
3acuyMTbiBaeTCA MAKM ydacTByeT B pacyeTax ObecneumTenbHblM B3HOC, KaneHT nopyyaeTt BaHKy
OCYLLECTB/IATb NepecyeT NPoYMUX HENCNONHEHHbIX 06a3aTeNbCcTB KMeHTa no 3aknto4YeHHOMY(-biM)
Jorosopy(-am) no oTHoweHUo K HakonneHHbIM obecneuyntenbHbim B3HOCaM. CTOPOHbI COT/IacHbl,
4TO paHee ynnayeHHaa cymma ObecneuntenbHoro B3Hoca no [Jorosopy(-am) ncnonHsemomy(-bim)
B [aTy nnatexa, ¢ yueTom HakonneHHbIx obecneynTenbHbIX BSBHOCOB, MOKET 3aCUYUTbIBATLCA UK
noanerkaTb Bo3BpaTy baHkom KaneHTy npum ucnonHeHun obAsatenbcts no [Jdorosopy B Adaty
nnateXa Kak B MOJHOM 06beMe ynnayeHHON paHee AEeHEXHOW CYMMbl, TaK U B pasMmepe MeHee
ynaayeHHOW paHee CYMMbl AEHENHbIX CPeAcTB MO COOTBETCTBYOLWEMY [orosopy nanm B cymme
OEHEeXHbIX CPeACTB, MPEBbILAOLWEN PaHEE YNTAYEHHYIO CYMMY.

6.5. baHK Bnpase MO CBOEMY YCMOTPEHMUIO YCTAaHOBUTb KAMEHTYy npenesibHyt cymmy, npu
KoTopoi KnueHT cmoxkeT 3akntoyaTb [loroBop(-bl) 6e3 BHeceHMa ObecneymTenbHOro B3Hoca. B
noboe Bpema baHK BrNpaBe OTMEHUTb TaKyl paHee YCTAaHOB/IEHHYI NpenenbHyo cymmy 6e3
06bACHEHUA NPUUKH.

7. TAPUDHbIN NNAH "BUPXXEBOIN28"

7.1 B pamkax CornaiwieHuns KnneHT nMeeT BO3MOXKHOCTb MOAKAOYNTb CneumasbHbii TapudHbIi
nnaH «bup)keBoi» (panee - Ycnyra) gnsa 3akntodeHus [loroBopoB MO Y/yYlEHHOMY Kypcy
KOHBEpPTALUM B CPAaBHEHUWN CO CTAHAAPTHLIMMU YC/IOBUSAMMU KOHBEPTaALUKU B cepBuce «buprkesoi
MOCT» C pacyeTamm Ha COOTBETCTBYHOLLYIO AaTy.

7.2 MoaknioyeHne Ycayrn ocyulectendetca KaneHTom B WMHTepHeT-6aHKe nytem nogaym
3aAB/IeHMA Ha NoAKNO4YeHue YCnyrn B COOTBETCTBMM C PyKOBOACTBOM NONb30BaTeNna no pabote B
NHTepHeT-6aHKe.

7.3 BaHK ocTaBnaeT 3a cobor NpaBo aKUenToBaTb TaKoe 3aABneHue KnMeHTa U NoAKNUYUTb
Ycnyry, HanpasuB KaueHwTy yBeaomieHue O nogkaodeHun Ycayrm B SMS-coobuieHumn/push-
yB€AOMNEHUM Ha HOMep MObuabHOro TenedpoHa MAM HA agpec 3NeKTPOHHOM noytbl (E-mail),
yKa3aHHbIN B CornaweHnn. Ycnyra npeaocTaBaseTCca cpasy Xe nocne akuenta baHkom 3aaBaeHus,

28 C MOMeHTa TexHMYecKol peanmnsauumn B baHke.
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nofaaHHoro KaneHTtom, u onnatbl KnneHtom baHKy KomuccmMn 3a oKaszaHue Ycayru, B COOTBETCTBUU
¢ Tapndamun baHka, gencTeyrOWMMM Ha AaTy nogaydn KaneHTom 3aaBneHMA Ha MOAKNOYEHMe
Ycnayru.

7.4 baHK BnpaBe He aKuenToBaTb HanpasaeHHoe KAMeHTOM 3aABneHMe Ha NOoAKYeHUe
Ycnyrn 6e3 o6bAcCHeHUA NPUYKH, HanpaBue KnneHTy yBegomaeHme 06 0TKase B aKLenTe 3aABNEHNUA
Ha noakntoyeHue Ycnyrn B SMS-coobuieHmnmn/push-ysegomneHmm Ha Homep mobuibHoro TenedoHa
WAV Ha agpec sSNeKTPOHHOM noyTbl (E-mail), ykasaHHbIM B CornaweHuu.

7.5 Ycnyra npepocTtaBnfeTcA B TeyeHMe OAHOro MecAua, KBapTana uau roga (¢ patbl ee
NOAKNIOYEHUS) B 3aBUCMMOCTM OT CPOKA, BblOpaHHOro KnveHTOM npu nogaye 3asBieHMA Ha
noaKntoyeHne Yenyru.

7.6 Mpn nogayve 3aaBNeHMA Ha NogKatveHue Ycayrn KamMeHT gaeT yKasaHMA OTHOCUTEsIbHO
aBTOMATUYECKOM NPONOHTALMM CPOKA NpeaocTaBaeHnA YCyru:

7.6.1. B cnyyae cornacma KnveHTa Ha aBTOMATUYECKYHD MPOJIOHrauuio, CPOK NpeaocTaBsieHus
Ycnyrm nNpoNoHrupyeTcA B nocnepylowme nepuoabl Ha CPOK, COOTBETCTBYHOLWMW  CPOKY,
BbIOpaHHOMY KnveHTOM npu nogave 3aABAE€HMA Ha NOAKAKOYEHWe YCNyrn, npu ycaoBUU onaatbl
KnneHtom Komuccum bBaHKy 3a okasaHue Ycayrm B cooTBeTcTBMM ¢ Tapudamm baHkKa,
AeNCTBYIOWMMM Ha AaTy o4epeaHOM NPOoaoHraLunu.

7.6.2. B cnyyae Hecornacua KaneHTa Ha aBTOMATUYECKYHO MPOJIOHrauuto, Ycayra aBTomaTUYecKun
npeKkpawaeT cBoe AelCTBME Ha CneAylWwmid AeHb NOCAe OKOHYaHMA CPOKa NpesocTaBiAeHUs
Ycnyrn.

7.7 KnneHT BnpaBe B /06O MOMEHT M3MEHWUTb CPOK MpPeaocTaBieHuA YCAyru, HanpasuBs
cooTBeTCTBYlOLLEE 3aABNEHNEe B MHTepHeT-OaHKe B COOTBETCTBMM C PykoBoaCcTBOM nosb3oBaTena
no pabote B MHTepHeT-6aHKe. I3meHeHMA BCTYNalOT B CUAY Ha cneaytowmii pabounii geHb nocne
aKuenTta baHKom 3asBneHuAa, nogaHHoro KnuveHtom, u onnatbl KaneHTom BaHKy Komuccun 3a
OKasaHue Ycnyrm B cooTtBeTcTBMM ¢ Tapudpamm baHka (npu Heobxogmmoctu). KnuneHty
HanpasnAeTca yBegomneHne 06 W3MeHeHMW CpoKa npepoctasneHa Ycnyrm B SMS-
coobueHunmn/push-yBegomneHnm Ha Homep MobunbHOro TenedpoHa MAM Ha afpec 3/1eKTPOHHOM
noytbl (E-mail), ykasaHHbI B CornawweHum.

7.8 OTkntoYeHue Ycayrm no nHuumatmee KameHTa ocyuwectenaetca B MHTepHeT-6aHKe nyTem
nogayum 3aAB/EHNA Ha OTK/IOYEHUe cornacHo Pykosoactey nonb3osaTena no pabote B MHTepHeT-
6aHke. baHK yBegomnaeT KnveHTta 06 oTkAoUeHUN Ycayrm nytem HanpasaeHUsa yseaomneHma ob
oTKAo4YeHnn Yenyrn B SMS-coobuieHnn/push-ysegomneHnm Ha Homep mobunbHoro TenedoHa nnm
Ha agpec 31eKTPoHHOM nouTbl (E-mail), ykasaHHbIn B CornaweHuu.

7.9 Mpun oTKAOYEHUU YCnyrm uanm uameHeHUn Cpoka npegocTtasaeHmna Ycayrm no nHuuuaTmee
KnueHTa, Komuccma 3a okasaHue YCnyrn He NOAIEXKUT nepecyeTy U Bo3BpaTy KnneHrty.

7.10 B cnyyae pactopxeHua CornaweHma Ycnyra oTKAKOYaeTCA 04HOBPEMEHHO C PacTOPXKeHMeM
yKaszaHHoro CornaweHusa, npu 3TOmM paHee 3akatoyeHHble [lorosopbl B pamkax CornawleHuma Ha
yCnoBuAx npeaocTasneHna Ycayru, nognexar WCMOJAHEHUID C COOTBETCBUM C  YCJAO0BUAMM
Jorosopos.

7.11 [aToi cnucaHuMs KOMWUCCUM 3a npeaocTasBsieHne Ycayru aBndeTca gata akuenta baHkom
33ABJIEHUA HA NOAKAOYEHMe YCAYrn U 3aaBAeHUA Ha USMEHEeHWe CPoKa NpeaocTaBaeHna Ycayrum
B C/Ny4yae, eCcnuM TaKoe 3asBneHue 6bino HanpasneHo KnueHTom. lMocneayrowme cnucaHus
KOMMUCCUM NpPU NPONIOHFAaLMN CPOKa nNpefocTaBneHua Ycayrm npoucxoaaT B AaTy TaKoM
NPOJIOHIALMUKN COrIAcHO BblbpaHHOW KAneHTOM NepnoguMYHOCTM NPONOHTALLMN B COOTBETCTBUM C M.
7.6.1.

7.12  Komwuccua 3a okasaHue Ycayru cnucbiBaetcsa co Cueta ynnaTbl ObecneumTenbHbiXx B3HOCOB
He3aBMCMMO OT TOro, BOCNONb30BaNCcA KnneHT Ycayron nam Her.

7.13 B cnyyae wu3meHeHua Cyeta ynnatbl ObecneyntenbHbIX B3HOCOB KOMMUCCUMA  3a
npeaocTaBneHune Ycnyrm byaeT cnmcbiBaTbCA C TOTO cHeTa, KOTOPbI KnnMeHT ykasan Kak Cuet ynnatol
ObecneunTenbHbIX B3HOCOB.

7.14 B cnyyae HapyweHWA CPOKOB ONsaTbl KOMMUCCUMK 33 NpefocTasneHne Ycnyru, baHk snpase
NpeKkpaTUTb NpeaocTaBaeHne Ycayru, Hanpasme KnneHTy ysegomaeHune o6 oTkatodeHnun Ycnyrm B
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SMS-coobuweHnn/push-ysegomneHnn Ha Homep MobunbHOro TenedoHa MWAM Ha aapec
3/1eKTPOHHOM noyTbl (E-mail), ykasaHHbil B CornatueHuu.
7.15 KnvMeHT umeeT npaBo BO30OHOBUTL MOAKNOYEHME K CneumanbHoMmy TapudHOMY niaHy

«BbupykeBo» nyTem MogayYn HOBOrO 3asBAEHMA Ha NoAKAOYeHMe Ycayru B NopsAgke,
npeaycMOTPEeHHOM M.7.2 HacToALMX YCNOBUIA.

8. OTBETCTBEHHOCTb CTOPOH
8.1. 3a HeucnonHeHWe WAN HeHaa/exKalee WcnosHeHne o0683aTenbCcTB MO  HacToAlemy
CornaweHnunto  CTOpPOHbI HECyT OTBETCTBEHHOCTb B COOTBETCTBMM C  AEUCTBYIOLWLMM
3aKoHoZaTeNbCcTBOM Poccuinckon @egepaummn n ycnoBuamm Hactosuero CornaweHums.
8.2. Kaxpgaa wu3 CTOpoH o0CBOOOXAaeTcA OT OTBETCTBEHHOCTM 33 HEWUCNOJIHEHWE Wan
HeHaZ/exallee ncnonHeHne cBomnx 06a3aTenbCcTB No HacToAweMy CorialeHuto UM Kakomy-nmbo
[oroBopy, ecnv Takoe HEUCMNOIHEHWE UM HEHAZeXKallee UCNONHEHME BbI3BAHbl UCKIOYUTENBHO
cneayowmmm obcToaTenbCcTBamm (To eCTb NP OTCYTCTBMU 3TUX OBCTOATENBCTB COOTBETCTBYHOLWLAA
CTopoHa bblna 6bl cnocobHa NPOU3BECTU HageKaLLEee UCNONHEHME HapYLLEHHbIX 06A3aTenbCTs) U
BCE HApyLLEeHHble 065A3aTeNbCTBA UCNONHAOTCA HaaNeKawmm obpa3om B TedeHme 5 (MATb) Paboumx
AHEN C MOMEHTa NpeKpaLleHMa AeUCTBUA YKa3aHHbIX 06CTOATEIbCTB:
— cboAamn B cucteme pacyetoB baHka Poccum mam ero nogpasgeneHunit, NOATBEPKAEHHbIMM
AOKYMEHTaNbHO; Nnn
— W34aHHbIMM B COOTBETCTBMM C 33aKOHOM HOPMATMBHbIMM aKTaMM KOMMNETEHTHbIX
rocy4apcTBEHHbIX OPraHoOB, KOTOpble AenaloT HEBO3MOMKHbIM Haa/sexalwee WCNoAHeHue
o0b6a3aTenbcTB CTOpoHbI Mo HacToAwemy CornalleHuto Uam Kakomy-nmbo lorosopy; nam
— 06Wen3BecTHbIMM 06CTOATENBCTBAMM HENPEOA0NNMOM CUNDI; UK
— 06CTOATENbCTBAMM, KOTOPbIE He ABAAKTCA 0OWEN3BECTHBIMM U KOTOpble OyAyT NMPU3HaHbI
obcToATENbCTBAMM HENpeoaoanmon cunbl Toproeo-NpombiwneHHoM nanatoit Poccuinckon
depnepaymm UM MHBIM KOMMNETEHTHLIM OPraHOM.

9. NIPMMEHMMOE NPABO U NOPAAOOK PA3PELLEHMA CNOPOB

9.1. Hacrtosauwee CornawieHne peryinmpyeTcs 3akoHogateibcTBom Poccuinckon @egepaumn.

9.2. Bce cnopbl W pasHOrnacuA, KoTopble MOryT BO3HUKHYTb B MpoLecce WCMNOSHeHUA
CornaweHua unam B cBA3M € HUM, ByayT NO BO3MOXKHOCTU peLlaTbCcA NyTem NeperosopoB Mexay
CTopoHamu B LenAx BblpaboTKM B3aMMONPUEMAEMOrO peLleHuA.

9.3. B cny4yae ecnu crnopbl U pa3HOrNacuMs He pelleHbl NyTem neperoBopoB B TevyeHue 3 (Tpex)
KafeHAapHbIX AHEeM C MOMEHTa BO3HMKHOBEHWA, TO BCE CMOPbI, pas3Hornacua uam TpebosaHus,
BO3HUKatlowme mn3 Hactosawero CornaweHma UamM B CBA3M C HUM, B TOM YMCNe Kacalolmeca ero
WCNONIHEHWNA, HapyLWeHUA, NPeKpaLLleHA UAU HeLeNCTBUTENIbHOCTM, NOANEXKaT paspelleHuto B
COOTBETCTBMMU C AENCTBYIOWMM 3aKOHO4ATENbCTBOM.

10. CPOK AEWUCTBUA N AOCPOYHOE NPEKPALLEHUE COrMNALLEHUA

10.1. Hacrosawee CornaweHue OeNCTBYET B TEYEHME OAHOrO roga C AaTbl €ro 3aKJAHYEHUA U
CYNTaAETCA NPOAJIEHHBIM Ha TOT }Ke CPOK U Ha Tex e YC/IOBMAX B KarKA0M creaylowem rogy, ecim
HU oaHa 13 CTOPOH He 3aABUT B MMCbMEHHOM BuAe O CBOEM HamepeHuu pactoprHytb CornaweHue
B NopAAKe, npeaycMoTpeHHOM HacToAwmm CornawieHmem.

10.2. KAneHT mMmeeT NpaBo AOCPOYHO pPaCTOPrHyTb Hactodwee CornaweHue nytem nogayu
3asBNeHMA Ha pactopkeHne CornaweHua no ¢opme baHka B nobom MogpaspeneHnn baHKa.
3aABneHne Ha pactopkeHue CornaweHua nNpesocTaBaaeTca Ha BymarKHOM HocuTene KOpPPEeKTHO
3anonHeHHoe u nognucaHHoe KnneHtom. C gaTbl nonyvyeHnsa baHKOM 3aaBAEHMA HA PacTOpPKeHue
CornaweHuna baHK BNpase 0TKasaTb KAMEHTY B 3aKAH04EHUN HOBbIX [loroBopos.

10.3. baHK nmeeT NpPaBO AOCPOYHO PACTOPrHyTb HacToAwee CornalweHue B cnyvyae HENCNONHEHMA
WA HeHaZ/exalwero WCnosHeHWa o06A3aTenbcT8  KnveHTOM nytem  HanpaBaeHuMAa emy
yBegomnenua no ¢opme baHka He meHee yem 3a 30 (TpuAuaTb) KaneHAapHbIX AHeN A0 AaThbl
PacCTOPXKEeHWA, YKa3aHHON B yBeAOMIEHUU. YBEAOMIEHUE HANpPaBAAeTCA OAHMM M3 YKa3aHHbIX
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cnocobos: nocpeactsom WMHTepHeT-6aHKa, 3aKasHbIM NUCbMOM C YyBEAOMJIEHMEM, Ha agpec
3NIEKTPOHHOM NoYTbl KAneHTa, ykasaHHbIM KaneHTom.

10.4. C yyeTtom nonoxkexunit n. 10.2. u n. 10.3. npu ntobom npeanoxeHnn pactoprHyts CornaiieHue
CTOpOHbI corfacHbl, 4To BCce AeKctBytowme [orosopbl M Bce obA3aTenbctBa CTOPOH MO HUM
NPOAOXKAKT AENCTBOBATb 40 AaTbl MX NOAHOMO HaAaAeXKalwero ncnonHeHna CTopoHamm, a AaTom
pacTop:keHuns CornaweHuns byaeT gata McnosHeHMA (NpekpalleHna) nocnegHero Jjorosopa (-oB).

11. MPOYUE YC/TIOBUA

11.1. [Ons ueneit Hactoswero CornaweHus noboe nsseleHne, ysegomaeHune, TpeboBaHme nnm
APYroii AOKYMEHT, HanpaBasaemblii B pamkax CornaweHus, KOoTopblid SOMKEH BbiTb /MU MOXKET
6bITb NpeaocTaBneH cornacHo CornaweHuto, AO0MKeH ObiTb caenaH B NUCbMeHHOW dopme M
cYMTaeTcs noayy4yeHHbiMm CTOPOHOW:

— NPV HanpaB/ieHUM Ha BYMaKHOM HOCUTEsIe C BPYYEHWEM JIMYHO B PYKU UM KYPbEPCKOM
[OCTaBKOM — B MOMEHT Bpy4YeHMs MO agpecy cooTeeTcTBytowein CTOPOHbI, YTO MONKET
NOATBEPXKAATLCA YBEAOM/IEHUEM O BPyYEHUM AM60 wTamnom CTOpPOHbI-NosyyYaTens o
NoJly4YEHUN [OKYMEHTA;

— NPV HanpaB/ieHUM 3aKa3HbIM MUCbMOM C YBEAOMIEHUEM O BPYYEHUN MO0 SKBUBANIEHTHbLIM
cnocobom [0CTaBKM (C yBeAOMIEHMEM O BPYYEHUN) — B MOMEHT A0CTABKY;

— Npw HanpaeneHun no NHTepHeT-6aHKy — B MOMEHT, Korga MHGopmaums ctana A4ocTynHa gns
O3HaKoOMeHUA KnneHry;

— npu  HanpasneHun SMS-coobuieHuns/Push-ysegomneHna Ha MoBUAbHLIN  TenedoH,
YKa3aHHbIM B 3anABNE€HUM Ha 3aKntoyeHue CornaweHus, — B MOMEHT OTMpPaB/eHUA TAaKoro

coobleHus;
— NPW HanpaBieHUU yBEAOMIEHMA NO UHbIM CPEACTBaM CBA3M, YKa3aHHbIM B 3asB/IeHMM Ha
3aknodyeHne CornalieHus, — B MOMEHT OTNpPaB/ieHMA TaKoOro YBEAOMIEHUA MO TaKUM

CpeAcTBaM CBSA3M.
11.2. KnueHT He BnNpaBe nepepasaTb CBOWM npaBa W/MauM 06A3aHHOCTM MO HacToAlemy
CornaweHno UAM 3aKNOYEeHHbIM B COOTBETCTBMM C HMM [loroBopam TpeTbMmM uuam 6es
NMUCbMEHHOTO Ha To cornacus baHka.

12. OEKNTAPALMUA O PUCKAX

12.1. KnueHT nOHMMaAeT M OCO3HaeT, 4YTO 3akaudeHne [loroBopoB B pPaMKaxX HACTOALLEro
CornaweHua conpsa)KeHo € onpeaeseHHbIMU PUCKaMU, PALOM KOTOPbIX Heb3A YNpasaATh,
npeasuaeTb U NPegoTBPATUTL X NOCNEeACTBUA. B aToM cBA3KM, KnueHT 06A3yeTca camoCcToATeNbHO
OL.EeHMBATb CBOM PUHAHCOBbIE BO3MOXKHOCTU M MPUHUMATL pPeLleHne O NPUEMIEMOCTU 3aKT0HEeHUA
Kaxkgoro Jorosopa.

12.2. ToumeHOBaHHbIe M YKa3aHHble B HACTOALLEN CTAaTbe PUCKM He ABNAIOTCA MCYEPNbIBAOLWMMMU,
n KnmeHT 0683aH CamOCTOATEIbHO OLLEHMBATbL M @aHAIM3NMPOBATb BO3SMOMKHbIE PUCKU U NOCNEACTBUA,
KOTOpble MOryT MMeTb MeCTO, HenocpeaCcTBEHHO A0 3aK/UYeHna Kaxaoro Jorosopa.

12.3. KAKWEeHT npu 3aKN04EHMN Kaaoro JJoroBopa NpUHMMAET Ha ceba cneayolme BO3MOKHble
PUCKK, B TOM YUucne:

12.3.1. BanloTHbIA PUCK — PUCK GUHAHCOBbLIX NOTEPb/ybbITKOB, KOTOPblE MOTYT BO3HUKHYTb Y
KnneHta Bcneacteue HebnaronpuATHOrO U3MEHEHWUA KypCOB MHOCTPAHHbLIX BaslOT WAW UHbIX
napameTpoB Ba/IlOTHO-AEHEXKHOIO pbIHKA. Pasmep, Bpema NosBAeHUA BO3MOMKHbIX YObITKOB M MX
BAMAHWE HA pa3mep Tpebyemoro ObecneunTenbHOro naatexa He MoryT BbiTb 40 KOHLA OLEHEHbI
Ha MOMEHT 3aKNt4YeHuA cooTBeTcTytowero [Jorosopa BBUAY OTCYTCTBUA CBEAEHUM O bByayliem
OBUXKEHUN BANOTHbIX KYPCOB.

KoHBepcunoHHble onepaummn ¢ ObecneynTenbHbIM B3HOCOM, MOTYT ObiTb MOABEP)KEHbI PUCKY
3HaUYMTENIbHbIX NEPEOLEHOK N U3MEHEHUI, CBA3AHHbIX C BbICOKMM YPOBHEM MHGAALMK B TOU UK
MHOW BantoTe U BO3MOXHbIMU HEBNAaronpUATHBIMU N3MEHEHUAMM BaSIlOTHO-0OMEHHbIX KYpPCOB.
3akoHopaTenbcTBo Poccuinckon dPepepaunn ycTaHaBAMBAET PEXKMM OCYLLECTBAEHUA BaNOTHbIX
onepawuui, KOHTPOb, 3a cobNOAEHNMEM KOTOPOrOo ocyLecTBaseT baHK Poccum M ynosIHOMOYEHHble
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UM KpeauTHble yupexaeHua. Mpu sTom baHK Poccum MmeeT nNpaBO CaMOCTOATENIbHO MEHSATb
nopAaoK OCYLECTB/IEHNA BAAOTHbIX ONEpauMin U BblgaBaTb COOTBETCTBYIOWME Pa3peLleHUNs Ha
OCYLLECTB/IEHME TaKMX ONepaunii, Koraa asTo HeobxoaAnMMo.

12.3.2. 9KOHOMMUYECKMI U TOAUTUYECKUIA PUCKU — PUCKU (MHAHCOBBLIX MOTEPb CO CTOPOHbLI
KnneHTa, cBA3aHHble C U3MEHEHMEM 3KOHOMUYECKON U MOAUTUYECKOMN CUTyauuun B POCCUIACKOM
depepauymm, B TOM Yncne B BUAY U3MEHEHMA MOJAUTUYECKOM CUCTEMbI, CMEHbI OPraHOB BAACTW,
M3MEHEHUA MONUTUYECKOTO W/UNM 3KOHOMMYECKOro Kypca. OTHOCUMTENbHO HW3KUIM YpPOBEHb
OTeYEeCTBEHHbIX COeperKeHUN HaceneHus, 3aBUCMMOCTb MOCTYNAeHun TBepAoW BanoTbl OT
KonebaHMi MMPOBbLIX CbipbEeBbIX PbIHKOB 00YyCNaBANBAIOT HECTABMIbHOCTb 0bLLEl SKOHOMUYECKOM
CUTYyaLNUK 1 ee NOABEPKEHHOCTb YACTbIM U PaSMKaNbHbIM U3MeHeHUAM. COOTBETCTBEHHO, Y4aCTHUK
npouecca, KOTopbli MOXKeT BbITb CBA3AH C 3aKN04EHHBIM KnneHTom [loroBOpOM, MOKET OKa3aTbCA
B CUTyauUMW, KOTAa B CUTY SKOHOMUYECKUX N MOAUTUYECKUX NMPUYMH OH HE CMOMKET Haa/iexKalmm
06pa3om MCcnonHUTL cBOM 0653aTeNbCTBA NO 3aKA4YEHHbIM [JoroBopam, UM UHble 06A3aTeNbCTBa,
KOTOpble MOryT NOB/IMATL Ha NpaBa KaneHTa.

12.3.3.MpaBoBOM PUCK — PUCK NOTEPb MO 3aKAO4EHHOMY [lOroBOpY, CBA3AHHbLIN C U3MEHEHUEM
[EeNCTBYIOLLEro 3akoHogaTenbcTtBa Poccuitickolt ®epepauum (B TOM umcne Hanorosoro) u(unm)
NoABAEHWEM HOBbIX 3aKOHOAATENbHbIX U HOPMATUBHbIX aKTOB Poccuiickon Pepepaumm, a TakxKe
BO3MOXHOCTb NOTEPb OT OTCYTCTBMA HOPMATMBHO-NPABOBbLIX aKTOB, PErY/IMPYIOLLNX AEeATEeNbHOCTb
Ha (UHAHCOBLIX PbIHKaX WAW B KaKoM-NMb60 ceKtope ¢UHAHCOBOrO pbiHKa. [encTsyollee
3aKOHOZATeNIbCTBO COAEPKUT OO/bLIOE KONMYECTBO AOKYMEHTOB HOPMATMBHOIO Xapaktepa W
OOKYMEHTOB, Pa3bACHAOWMNX MNPUMEHEHNE CYLLECTBYIOWEA HOpPMaTUBHOM 6a3bl. M306unune
3aKOHOZaTe IbHbIX aKTOB MHOMAA NPUBOAMUT K UX KONNM3MAM. B pe3ynbTaTe BO3MOXKHbI Pas/inyHble
HeoAHO3HayHble TO/NIKOBAHMA CYObEKTAMWU MPABOOTHOLIEHMA CYLLECTBYIOLWMUX 3aKOHOAATeNbHbIX
akToB Poccuiickoit Pepepaunn. ITO MOXKET HapywuTb WHTepecbl KaneHTa B pesynbTaTte
HEeNpPaBUAbHOIO MPUMEHEHUS WUCTONKOBAHHbLIX 3aKOHOAATE/NIbHbIX HOPM, B TOM 4YMCAE CaMUM
KnneHTOM Mnn TpeTbMmm nnuamm.

3aKkoHogaTenbHbIM npouecc B Poccuiickon Pegepaumm ABASETCA aAKTUBHBIM, U BHOCUMblE B
AeNcTByloLLee 3aKoHoAaTenbCcTBO Poccuiickon ®egepaunn (B Tom Yncie HasloroBoe) M3MeHeHun
MOFYT MPUBECTM K CYLLECTBEHHOMY MNPeobpa3oBaHUID CAOKUBLUMXCA MPABOOTHOWEHUN. TaKue
M3MEHEHMA TaKXe MOryT npMBECTUM K onpegeneHHbIM notepaAm KnueHTa, cBA3aHHbIM C
3aKkntoveHmem [loroBopos.

KnneHT, asnamwmncs HepesngeHTom Poccuiickot Pepgepaumn, [OMKEH YYUTbIBATb PUCK,
CBAI3@aHHbIA C BO3MOXHbIM PACTOPXKEHMEM WM U3IMEHEHMEM NognucaHHbIX Poccuinckom
depepaumnein MexayHapoaHbIX COrnalweHnit 06 mnsbexaHum ABOMHOrO HanoroobnoxKeHus, 4To
MOMKeT HebnaronpmMATHO MOBAUATbL Ha MONOXeHWe KnuneHTa, Ybs AeATe/IbHOCTb NnoAnagana nog
perynMposaHMe TAKOrO COrnaleHua, U KOTOPbI MMEeN Ha OCHOBAHMWU YKA3aHHOrO COrnalleHus
Kakne-nmbo Hanorosble NbroTbl U NPENMYLLECTBA.

12.3.4. Puck 6aHKOBCKOW cucTemMbl — PUCK GUHAHCOBbIX NOTEPb CO CTOPOHbI KAneHTa, CBA3aHHbIN C
HEeCBOEBPEMEHHbIM UCMONAHEHMEM U/UNN HEUCNONHEHUEM MAATEXel No onepaumam KnveHta, B
TOM 4uCne HecBOeBpPeMEeHHOro nonyvyeHua baHkom cpeacte KameHTa NO  BHECEHWIO
AONONHUTEeNbHOM cymMbl ObecneunTenbHoro B3Hoca. Pacuetbl CTopoH mexay cobon, a Takxke ¢
ApYyrMmu cybbekTamMu MPaBOOTHOLWEHWUIM, BO3HWKalOWME B PaMKax WCMOJIHEHWUA MOJIOKEHUN
CornalweHua, oCyLecTBAAKTCA B TOM YnNC/e Yepes MHble KpeauTHble yYperKaeHuA, ABnALwmecs
3IEMEHTAMWN [OEHEXHbIX PacyeTHbIX CUCTEM, A TaKXKe NOCpPeacTBOM PaCcYeTHO-OMNepPauMOHHbIX
noapasaeneHmin banka Poccun (PKL, OMEPY), KoTopble MoryT 6biTb 3a4eMCTBOBAHbI B pamKax
Cornawenna. Kak pesynbtaT, BO3HMKAET PWUCK HECBOEBPEMEHHOrO WCMOJIHEHUA Wn/uan
HEUCNOJIHEHUA NAATEXKEN, UTO MOXKET MPUBECTM KaK K YBEAMYEHMIO CPOKOB PacyeToB, TaK U K
BO3MOXHOM NOTEPE AEHEXKHbIX CYMM, ABNAIOLLMXCA 0OBEKTAMM TaKUX NNATEKEN.

12.3.5. PUCK HEAOCTUKEHUA UHBECTULIMOHHDbIX LiefIe — PUCK NOTepb, BO3HUKAKOLWMX B CBA3U C
HeaoCTUHKeHNeM KIMEHTOM CBOMX MHBECTULMOHHbIX LLefIen, a TaKXKe NPU OCPOYHOM PACTOPKEHUMU
LoroBopa. KnveHT gonXKeH MMeTb B BUAY, YTO Npu HeBAaronpuATHON CUTYyaUMM Ha pbliHKe ANs
3aKNto4eHHOro um [loroBopa cyLwecTByeT BEPOATHOCTb B CPaBHUTENIbHO KOPOTKUI Nepunos BpeMeHN
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noTepATb YaCTb UM BCe CPeACTBa, NepeaaHHble B Buge ObecneuyntenibHOro B3HOCA. TaKKe MoXKeT
notTpeboBaTbCA BHECTM AONONHUTE/bHbIE CPEACTBA 3HAYUTE/IbHOrO pa3mepa U B KOPOTKUIA CPOK B
COOTBETCTBMU C ycnoBmamm CornaweHuna. Mpu HEBO3MOKHOCTU BHECTM A0NOJHUTE/IbHbIE CPEACTBA
B YCTaHOB/EHHbIN cpok [oroBop KnnmeHTa moKeT ObiTb AOCPOYHO pacToprHyT u KnaneHt byaet
OTBETCTBEHEH 3a Ntobble 06pa3oBaBLLUMECA NPU STOM NoTepUu. KNMEHT NONHOCTbIO OTAaeT cebe oTyeT
06 yKa3zaHHOM pUCKe, CaMOCTOATE/IbHO 3akato4YaeT [LoroBop, Hauayylwmnm ob6pa3som OTBEYAIOLLYHO
ero Uuenam u 3aga4am, 1 CaMoCTOoATEe/IbHO HeCceT OTBETCTBEHHOCTb 3a CBOM BblOOP.

12.3.6. OrpaHuYeHMe pacnopsaXKeHUA cpeacTBamu, ABAAIOWMMUCA obecneyeHUemM — feHeXKHble
cpeactBa (4aCTb AEHEXHbIX CpeacTs), NpuHagaexawme KnueHTy, B pesynbTaTe 3aK/Il4eHusA
[orosopa byayt ABnATbCA obecneyeHMem UCNoNHeHUA ob6A3aTenbctB KaneHTa no Aorosopy M
pacnopsXeHne UMK, TO eCTb BO3MOXHOCTb coBeplieHna KaneHtom [lorosBopos ¢ HMmMK, byaeT
orpaHuyeHo. Pasmep obecneyeHua u3MeHAETCA B NoOpAgKe, NpesyCMOTPEHHOM [0roBOPOM,
CornaweHnunem, n B pesynbtate KaneHT moxkeTt bbiTb OrpaHUYeH B BO3MOXHOCTU PacnopAXKaTbCA
CBOMIMW AEHEXKHbIMU CpeacTBamm B 6obluel cTeneHun, Yem 40 3akatodeHns Jorosopa.

12.3.7. PucKk ncnonbsosaHua nHpopmauum Ha GUHaAHCOBBIX PbIHKAX — PUCK PUHAHCOBbLIX NOTEPb
CO CTOPOHblI KnneHTa, CBA3aHHbLIA C MCMNONb30BAaHMEM WMHPOPMAUMM HA PUHAHCOBBIX PbIHKAX.
NHbopmauma, mcnonblyemasa baHKOM, MOCTYMaeT M3 3aCNYKUBAKOLWMX A0BEPUA MCTOYHMKOB,
OAHaKo BbaHK He MOXKeT HecTM OTBETCTBEHHOCTb 3@ TOYHOCTb M AOCTOBEPHOCTb MOAy4aeMoWn
Knnentom wuHdopmaumn. CneposatesnbHO, CyLLECTBYET PUCK MOAYY4EeHUA HeAOCTOBEPHOM
MHPOPMALMU, UCNONB30BAHNE KOTOPOM MOXKET NPMUBECTU K HApPYLIEeHUO nHTepecoB CTOpoH. [ns
KnneHtoB, He aABnAlowmxca pesngeHTamu Poccuiickon ®depepaunn, HeOHOXOAMMO Y4MTbIBATb
pa3nuymne CTaH4apPTOB M NOAXOA0B B NOATOTOBKE M NPeAoCcTaBAeHUN MHPOPMALLMKM, MCNONb3YEMbIX
B Poccuitckom ®epgepaumm n NpUHATLIX 3a ee Npeaenamu.

CTOPOHbl O0/MKHbI 0CO3HaBaTb, 4YTO HeobxoaAMmMas MM WHOOpPMaLMA MOXKET MnocTynatb C
onpeneneHHbIMM 3a4€epPrKKamMn, YTO MOXKET NPUBECTU K Dasupyowenca Ha Takon uHpopmauymm
HenpaBU/IbHOM OLLEHKEe 0OCTOATENbCTB IMBO K HEBO3MOXKHOCTM UX OLLEHKM BBUAY TaKOM 3a4ePKKN.
12.3.8. OnepauMOHHbIA PUCK — PUCK MPAMBbIX NN KOCBEHHbIX NOTEPb MO NPUYUHE HEUCNPABHOCTEN
NHTepHeT-6aHKa, 3NEeKTPUYECKUX U  WHbIX CUCTEM, WAM UK3-3@ OWMOOK, CBA3AHHbLIX C
HECOBEPLLUEHCTBOM WMHOPACTPYKTYPbl, MUCNOAb3YEMbIX TEXHONOIMIN U KaHa/N0B CBA3W, Npoueayp
ynpaBAeHUs, y4eTa MU KOHTPOAA, OWMBOK M HenpaBOMEpPHbIX AeUcTBUi (uamn besgelictama) co
CTOPOHbI NepcoHana n(uam) TpeTbux nL, B pesynbtate BO34eNCTBMA BHELWHUX COObITUIN. B 0cobyto
rpynny onepaunoHHbIX PUCKOB MOXHO BblAENNUTb MHPOPMALMOHHbIE PUCKM, KOTOPbIE B NOCneaHee
Bpema npuobpeTatoT 0cobylo OCTPOTY WM BKAKOYAOT B cebAa COCTaBAsAOWME TEXHUYECKOTO,
TEXHOJIOMMYECKOr0 M KaApOBOro PUCKOB.

Pabota WMHTepHeT-6aHKa M 3/1EKTPOHHbIX CPEeACTB OCYLLECTB/AIEHUSA TOProBAM NoAAEPHKMBAETCA
BbIYUC/IUTENBHBIMU (KOMMbIOTEPHbIMM) cucTeEMamMn. OHU MNoABEP’KEHbI BPEMEHHbIM CHoAM U
owmnbkam B pabore.

MpoBeaeHne onepaumii ¢ ucnonb3oBaHnem MHTepHeT-6aHKa HeceT cneaytolme A0NOAHUTE IbHbIE
PUCKM:

— 3aK/YeHMe TPETbUM NMLLOM OT MMeHU KaneHTta [loroBopoB B cCMCTEMAX YAaNEHHOMo A40CTyna
(B TOM uncne npmBoasawWMX K ybObITKYy) B pe3y/nbTaTe NoAy4yeHUA TaKMM NLLOM C/y4aMHbIM
obpasom unM B pesynbTaTte ero npefHamepeHHbIX AeNCTBUA HEeCaHKUMOHMPOBAHHOIO
Aoctyna K MHTepHeT-6aHKy;

— puck nposegeHuns KnneHtom B WHTepHeT-b6aHKe onepauuii, HECOOTBETCTBYIOLWMX €ro
HaMepeHUAM, NO NPUYMHAM, CBA3AHHbIM C HE40CTaTOYHbIM OMbITOM paboTbl KnneHTta n\mau
COBEpPLUEHUEM UM CIYYaMHbIX AeCTBUN;

— HEeBO3MOXXHOCTb HanpaBAeHWa baHKy pacnopa*KeHU No NpUYNHAM TEXHUYECKOTO XapaKTepa
(cbon B pabote MCNONb3YyEeMOro KOMMbIOTEPHOrO 060pPYyAOBaHMA, MPOrPaMMHOro
obecrneyeHusn, ceTen cBA3U, SHEPrOoCHAOKEHUA U T.M.).
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OBLLIUE YCNOBWUA NOTPEBUTE/IbCKOTO KPEAUTOBAHUA B NAO «BAHK «CAHKT-METEPBYPI» B
PEXXMME PEBO/IbBEPHOW (BO3OBHOBNAEMOM) KPEAUTHOMN IMHUMU

1. TEPMWHbI U ONPEAENEHUA

[ara nnarexa — yctaHoB/AeHHaa KpeaAnTHbIM AO0roBOPOM NpesenbHan AaTa ynaaTbl NAaTexen.
ExXemecsuHblii nnhatexk — ntoboii No ovepeHOCTU NnaTex KnaveHTa no noraweHuto 3a401KeHHOCTH
3a COOTBETCTBYHOLWMI PacyeTHbIV nepuog,

3anaBneHMe 06 mameHeHun (yBennYeHUHW, yMeHbLUEHUU, aHHYAUpOBaHMM) Pasmepa numura
KpeAUTOBAHUA — LOKYMEHT YCTaHOBAEHHOM BaHKOM popMbl, cogeprKalmii npeanoxeHme KnvenTta
Ha n3meHeHue (yBeNnyYeHne, yMeHbLUEeHMEe, aHHYIMPOBaHNE) Pasmepa IMMUTa KPeaUTOBaHUA.
3aABneHne Ha nNpepocCTaB/leHMe NOTpebuTenbcKoro Kpeputa/3asBneHne —  [OKYMEHT
yCTaHoBNeHHON baHkom ¢opmbl, Ha npeaocTasneHne KpeauTa, cogeprkawmii B T.4. cornacue
KnneHTa Ha 06paboTKy bBaHKOM ero nepcoHanbHbIX AaHHbIX, @ TaKxKe MHopmaumio o KnveHTe n ero
foxoae, Heobxoanmyto baHKy ANA NPUHATUA peLleHnA o NpegocTaBneHnn Kpeguta, v nepesaHHbIi
B baHK AMYHO NMbO nNo noute, AMBO C UCNOIb30BAHMEM WHbIX KaHanoB cBA3W (B T.4. KaHanos
ANCTAHLUMOHHOIo 06CNyKnBaHMA).

3a4,0/1KeHHOCTb - COBOKYMNHAA TEKyL,an 3a40/KeHHOCTb KnveHTa nepes baHkom no KpeautHomy
[0roBopy, BKAOYaloWas cymmy OCHOBHOFO A0/ra, HeymnaavyeHHble MPOUEHTbI 33 NOJIb30BAHWE
KpeauMTom n neHn/HeycTomkn, npuumtatowmeca baHKy B COOTBETCTBMM C ycaoBuamu KpeguTHoro
AOroBOpa, a TaKXke MHble naaTexkm no KpegmutHomy gorosopy.

MHpmBuayanbHble ycnoBuUA - WHOMBUAYA/NIbHO COrNAcOBAHHble W NoOANWCaHHble baHKom u
KnneHtom ycnosusa npepoctasneHma Kpegura.

MHTepHeT-marasuH - 3TO CNeuvanmsmMpoBaHHbIM CaWT B CETU MWHTEPHEeT, npegaaratowmi
nocetuTenam (Nonb30BaTeNIAM) BOSMOMKHOCTM MO NPUOBPETEHUIO TEX N UHbIX TOBAPOB UM YCAYT
C ucnonb3oBaHMem KapTbl B CETU MHTEPHET.

MHpOpMaALMOHHBIN NCT — AOKYMEHT, pa3paboTaHHbIM baHKOM, cogeprkawmii nHbopmaymo ob
YCNOBUAX MPeAoCTaBNeHUA, UCMNO/Ib30BAaHMA WM BO3BpaTa Kpeawuta, B T.4. CPOKM PAcCMOTPEHMUA
3aaBneHus Ha npegoctaBneHune kpeamta. MHGOPMaUMOHHBIM NCT pasmeLltaeTca baHKOM B mecTax
OKasaHusa ycnyru (MopgpasgenerHns 6aHka M KaHanbl AUCTaHUMOHHOIO 06CnyKMBaHMA).

KnueHt - dusnyeckoe nmuo, obpatmelieecs B baHK ¢ HamepeHMeM MOAYYUTb, NOAyYatoLLee Uan
nonyumslwee Kpeaut.

KpeAuTHbIA A0roBop — AOrOBOP, 3aK/OYEHHbIN mexay baHkom 1 KaneHTom, Ha npegoctaBieHne
Kpeanta, HEOTbEM/IEMOIN YaCTblO KOTOPOro ABAAOTCA UHAMBMAYANbHblE YCNIOBUA U HACToALLME
Ycnosua.

JIbroTHblii Nepuoa KpeauToBaHUA - NepPUOS KPeaAUTOBaHMUA, B TeYEHWE KOTOPOro NPOLEHTbl 33
nosb3oBaHue KpeanTom 3a COOTBETCTBYHOLLMI NepMos He ynnaumsatotcs KaneHTom (He B3umatroTca
¢ Knuenra).

JIbroTHbIN Nepuog, KPeANTOBAHMA HE PACNPOCTPAHAETCA HAa TeXHUYecKuii osepapadT.
MWHMMaNbHbBIN NAATEX — eXXEMECAYHbIN NNATEX B TEYEHME CPOKA AeNcTBMA KpeanuTHOro orosopa
B pasmepe He meHee 5 (MATN)% OT PaKTUUECKOM 3aJ0/KEHHOCTU MO KPeauTy, MO COCTOAHWUIO HA
KOHeL, COOTBeTCTBYOWero PacyeTHoro nepmoaa (Ha Hayano onepauMoOHHOro AHA, CAeAyowero 3a
nocnegHUM KaNeHZApHbIM AHEeM cooTBeTCTBYytowWwero PacyeTHoro nepuoga). MpeaenoHasa pata
ynnatel MMHMManbHOro NaaTeXKa yKasbiBaeTcA B N.6 MHANMBUAYAbHbIX YCOBUIA.

OCHOBHOM AOANT — HEMOraleHHasA YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.
MNoatBepkpeHMne - [OKYMEHT, yCTaHOB/MeHHOW BbaHKom ¢opmbl, cogepkawmin MHGOpMAUMIO O
NPUHATOM BaHKOM peLleHnmn 06 3MmeHeHUM (YyBENNYEHUM, YMEHbBLLEHUWN, aHHYIMPOBaHMK) Pazmepa
NIMMUTA KPeAUTOBAHUSA.

Pabounii geHb — KaneHAapHbIA AeHb, KPOMe YCTaHOBAEHHbIX denepanbHbIMM 3aKOoHamu PO
BbIXOAHbIX M HEPaboumx NpasgHUYHBIX AHERN, @ TAKKE BbIXOAHbIX AHEN, NepeHeceHHbIX Ha paboune
AHW peweHnem [pasuTtensctBa PP, ecnn BHYTpPeHHUM pacnopAguTeNnbHbIM AOKYMEHTOM BaHka
TaKue BbIXOAHble WM Hepaboume Npas3aHUYHbIE AHU HE YTBEPXKAEHbI B KayecTBe pabounx aHen B
baHke.
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Pasmep aumuta KpeautoBaHuAa/KpeauT — MaKCMManbHbIM pasmep eauMHOBPEMEHHOM
3aponkeHHoct Knnenta no OcHoBHOmy ponry nepeg baHkom, onpepensemblt CTopoHamu B
cooTBeTCcTBMU C KpeanuTHbIM AOrOBOPOM.

PacueTHbIit nepnoa — BpemMeHHOM Nepmnoa, 3a KoTopblit BaHK ocyLecTBAAEeT HaYMCAeHMe NPOLLEHTOB
3a nonb3oBaHWe Kpeautom.

CueTt — TeKywWMit cyeT B BantoTe KpeauTta, B T.4. AN1A pacyeToB C Mcnonb3oBaHnem KapTbl unu ee
pekBM3nToB. CYeT OTKPbIBAETCS B COOTBETCTBUM C OTAE/NbHLIM 4OrOBOPOM, 3aK/NOHAEMbIM MeEXKAY
KnneHtom n baHKkom.

Toproso-cepsucHoe npeanpuatue (TCMA) - opuandeckoe vMuUo  uMaM  ¢uU3MYeckoe
MU0 — UHAMBUAYA/bHBLIM  NPeAnpuHMMaTeNb, YNOJIHOMOYEHHOE  MPUHUMATb  AOKYMEHTHI,
COCTaB/IEHHble C MCNonb3oBaHMeM KapTbl, B KayecTBe oniaTbl 3a MNpeaocCTaB/iAeMble TOBapbl
(ycnyrm).

2. OBLUME NONOXKEHUA

2.1. Hacrtoawwme Ycnosua ABAAKOTCA HOPMATUBHbIM AOKYMeHTOM baHKa, pa3paboTaHbl B
COOTBETCTBUM C AEWUCTBYIOWMM 3akoHoAaTenbcTBom Poccuinickon Pepepaummn u onpeaensaroT
obwuit nopA[oK npegoctaBneHns baHkom Knnenty Kpeauta.

Ona 3aknwoyeHna KpeautHoro porosopa KnanveHT nocne oO3HakomeHuAa ¢ YcnosBuamMU
npeaocTasnseT B baHK 3aaBneHne U OKYMeEHTbI, HeobxoaMmble ANA NPoBeAeHUA MAEHTUOUKALUM
KnneHTta B cOOTBETCTBUM C TpeboBaHMAMM BaHKa M 3aKkoHOoAaTenbCcTBa Poccuiickon Peaepaumm, a
TaKXe WHble [OOKYMEHTbl B COOTBETCTBUM C TpeboBaHMAMM bBaHKA, W3M0KEHHble B
NHbopmayMoHHOM nucTe.

KpeauTHbIM 40roBOp NpW 3aKN0YeHMM ero B NoapasaeneHnn baHka cuntaeTcs 3aKN04EeHHbIM
C MOMeHTa ero nognucaHma CtopoHamu.

Jonyckaetca 3aknawoveHuve KpegutHoro porosopa Mo KaHanam  AMCTaHUMOHHOrO

o6CcnyKmMBaHMA (B TOM uucne 3aKkatoveHMe tobbiX M3MEHEHUA W [OMNOJHEHUMA K HeEMy), B
COOTBETCTBUM C PyKOBOACTBOM NOJIb30BaTENA U HACTOALWMMU YCNOBUAMMN.
2.2.  KpeauTHbI 4OroBOp MOMKET ObiTb 3aKNYeH C MCMO/b30BaHMEM B KadvectBe KaHana
ANcTaHUMOHHOro 0bcnyRunBaHuA baHKomaTta Npu ycaoBUK Hannuma npegnoxeHna baHka Knventy
3aKN0UNTb KpeanTHbIM AOroBOP HA M3NOXKEHHbIX B MHOOPMALMOHHOM COOOLLEHMM HA 3KpaHe
BaHKoMaTa ycnoBmax npu Mcnonb3oBaHnn KnmeHtom baHkomara ¢ BBOAOM AyTEHTUOUMKALNOHHbBIX
AaHHbIX (MUH-Koaa KapTbl), @ TakKe NpW HaNYMKU TEXHUYECKUX BO3MOXKHOCTEN BaHKkomaTa ans
3aKknoueHna KpeautHoro porosopa®’. Mocne paccmoTpeHusa KaveHTom npepsiokeHns BaHKa,
KnneHT BnpasBe O3HaKOMUTbLCA C ycoBUAMU KpeamuTHoro gorosopa, BKAo4Yaa NHaMBMAayanbHble
ycnosua. B cnydae cornacvMa Ha 3aknwouveHue KpegutHoro porosopa KnmeHT ocyuecTtBnaser
nognucaHne opepTbl C BONEU3BABAEHNMEM 3aKNOUNTL KpeauTHbIN A0roBOp HA YKa3aHHbIX B HeM
ycnosusax seogom MUH-Koga KapTbl, BbiNyweHHON K CyeTy, K KoTopomy OyaeT npenocTaBieH
NINMUT KpeanToBaHUA.

KpeauTHbIN AOrOBOP CYMTAETCA 3aKN0YEHHbIM B MOMEHT akuenTa baHkom odepTbl KAMeHTa
nyTem HanpasneHuna baHKkom KnueHTy TeKcTtoBoro coobuieHma ¢ MHGopmaumen o 3akAto4eHHOM
KpeguMTHOM gorosope, KOTOpOe HanpaBAAETCA HAa KOHTAKTHbIM HOmMep TenedpoHa, cOObLEeHHbIM
KnneHTom BaHKy ana B3aMMogencTema B paMKkax okasaHua baHkom ycnyr. TekctoBoe coobuieHne
CYMTAETCA AO0CTaBNEeHHbIM KnnMeHTy B AaTy oTnpaBKu TekcToBoro coobueHma baHKoOM No gaHHbIM
MHPOPMaALMOHHOM cucTembl baHKa.

2.3.  Mpu 3akntoueHun KpepguTtHoro pgorosopa no KaHanam AnMCTaHUMOHHOrO ob6Ccny»KmMBaHuMA
MeCTOM 3aKNtoveHuA Aorosopa asnaetca: r. CaHkT-MeTepbypr, ManooxTUHCKKA np., 4.64, nuT. A.

2.4. Ecnv nocne 3akntodeHua KpepuTHoro porosopa 6OyaeT ycTaHOBAEHO, 4TO KnveHwT B
3anaBneHum, NpefocTaBAeHHbIX B BaHK OKyMeHTax u/unam B oTBeTax Ha 3anpocbl baHka coobwun
3aBeJOMO JIOXHble cBefeHuA, To baHK Bnpase B OAHOCTOPOHHEM nNOpAfKe OTKas3aTbCcA OT
npepocrtasneHna KaveHty Kpeauta B cooTBeTCTBUM C KpeguTHbIM A0OroBOPOM, a B C/y4ae, ecnm
KpeauT yke BblAaH, NpekpaTUTb AanbHenwee npegoctasneHne Knventy Kpeauta u notpebosatb

2 HanpasneHHoe baHKOM Npea/ioxeHue He asnaeTca odepToil.
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OoT KnveHTa MNOAHOro AOCPOYHOrO noraweHus wumetowmxca nepes baHkom 06A3aTenbCcTB C
NPUMEHEHNEM CaHKUMW, MNPeayCMOTPEHHbIX AEWUCTBYIOWMM 3aKOHOAATENLCTBOM POCCUIACKOM
depepauym n KpegmTHbIM 40FOBOPOM.

3. NOPAAOK NPEAOCTABJ/IEHUA KPEOAUTA.

3.1. baHK npepocTtasnaer KnuneHTty KpeauT B nopagKke M Ha yCnoBMAX, ONpeneneHHbIX B
KpegutHOM gorosope, a KnmeHT 06s3yetca Bo3BpaTUTb KpeauT 1 ynnatuTb NPOLEHTbl Ha Hero.
3.2. Kpeaut npepoctasnsetca baHKOM KaneHTy B Cymme M Ha CPOK, YKa3aHHbIM B
UHauBMAYyanbHbIX YCNOBUAX, NyTemM ocyuwiecTsaeHMA KpegutoBaHmA Cuyeta KineHTa cBepx
BE/IMYMHbI COBCTBEHHbIX AeHeXHbix cpeacts KnveHta Ha CueTe B npegenax Pasmepa numuTa
KpeauTtoBaHusa. Ob6aAsatenbctBa baHka no KpeautoBaHMto Cyeta KnveHTa cBepx BeUYUHDI
cobCTBEHHbIX AeHeXHbIx cpeacts KnmveHTta Ha CueTe B npeaenax Pasmepa AMmnUTa KpeauToBaHUA
HacTynatoT He no3aHee Pabouero gHA, cnepytowero 3a AHeM 3aKkato4eHna KpeantHoro gorosopa.
4, NOrAWEHUE KPEOUTA U NPOLIEHTOB 3A NMNOJ/1Ib3OBAHUE KPEOUTOM.

4.1. TMoraweHune 3a401KEHHOCTM NPOU3BOANTCA B TOM BasloTe, B KOTOPOM Obl/1 NpeaocTaBieH
KpeauT, 3a cueT geHeXHbIX cpeacTs, HaxogAawmxca Ha CueTte KnuneHra.

4.2. loraweHne 3a40/KEHHOCTM npounssogmnTca KaneHTom Ha OCHOBaHuMM KpeauTHoro
[0roBopa B Cymmax U B CPOKMU, onpeaeneHHbix B MHANBUAYANbHbIX YCI0BUAX.

4.3. TnaTtex B noraweHue 3a40MKEHHOCTM No KpeauTy cuuTaeTca ynaavyeHHbIMm KaneHTom
CBOEBPEMEHHO, B C/ly4ae pasMeLLeHMs COOTBETCTBYHOLWEN CYMMbl AeHEXKHbIX cpeacTs Ha CyeTe
KnneHTa He no3gHee CPOKOB, YKa3aHHbIX B WHAMBMAYaNbHbIX YCNOBUAX, MNPU  YCIO0BUMU
npenocTasaeHna KnneHTom npasa Ha cNncaHme AeHeXHbIx cpeacTts co Cyera.

4.4.  Ynnata KnmeHTom BaHKy npoueHTOB 3a NoaAb3oBaHWe KpegnTom OCyLLecTBAAETCA 3a BeCb
CPOK ero gpakTM4ecKoro UCNob30BaHMA.

4.5. HauyucneHme npoueHTOB 3a MNosb3oBaHMe KpeanTOM HauyMHaeTCA C KajJeHOApHOro AHs,
cnegylowero 3a AHem Bblgaum KpeguTta, M 3aKaHYMBAETCA Ka/lleHOApHbIM AHem noraleHuA
3agonkeHHocTn no KpeguTy, B noHOM obbeme.

4.6. HauncneHue NpoLLEHTOB NPOM3BOAUTCA UCXOAA M3 GAKTUYECKOrO KOIMYECTBA KaNeHaapHbIX
AHel B roay (365/366). HaumcneHve npoueHTOB MPOM3BOAMUTCA Ha CyMMy 3a[0/IKEHHOCTU MO
KpeanTy, Ha Hayano AHA. PacyeTHbl nepuog ANA HAYUCAEHUA MNPOLEHTOB 33 MONAb30BaHMeE
KpeanTtom ycTaHaBAMBaeTCcA caeayowmm obpasom:

— NMepsbiii PacyeTHbIN Nepuog — co gHA, cnegytowero 3a gHem ob6pa3oBaHMNA 3a40/1KEHHOCTU
no Kpeaunty no nocnegHuin KaneHaapHbIN AeHb Mecaua 06pa3oBaHmMA 3a401KeHHOCTM nNo Kpeguty
BK/IIOUMTE/bHO.

— Brtopoit u nocneayrowme PacuyetHble nepuogbl — ¢ 01 (Mepsoro) uncna no nocnegHee
KaneHgapHoe YNCNO TeKyLLLero Mmecaua BKAKUYUTETBHO.

— [MocnegHnit PacyeTHbIN nepuog - co AHA, CAeAyoWero 3a AHeEM NOCAeAHEro0 HauYNCNEHMA
NPOLLEHTOB, MO AeHb NOJIHOIO NoraweHna 3a40MKeHHOCTM No KpeauTy, BKAOUYMUTENbHO.

4.7. KnneHT ynnaumMBaeT HauumcneHHble bBbaHKOM nMpoueHTbl 33 No/sb3oBaHuMe Kpeautom
eXXemMeCAYHO, B TeYeHMe BCero Cpoka Aencteusa KpeaAuTHOro 0roBopa, B CPOKM, YKa3aHHble B
UHOomMBMAYyanbHbIX YCNOBUAX.

4.8. MonHas ctoumocTb KpeauTa, npeaoctaBnaemoro KAMeHTy paccunTbiBaeTca B COOTBETCTBUM
¢ PepepanbHbiMm 3akoHOM OT 21.12.2013 Ne 353-d3 «O noTtpebutenbckom Kpeaute (3arime)».
NHbopmmnpoBaHne KnveHTa O MNONHOM CTOMMOCTM KpeguTa ocyuectsnserca baHkom go
noanucaHua MHamMeuayanbHblx ycnosuit. MognucaHne UHAMBMUAYANbHBIX YCAOBUIA NOATBEPKAAET
baKT 03HaKoMNeHMA KnMeHTa ¢ pasMepoM MOJTHOM CTOMMOCTU KpeanTa.

N3meHeHue nonHol ctoumoctm Kpeanta opopmnsetcs nyTem HanpasBaeHUs yBeAOMIEeHNs BaHKoM
KnneHTy (B T.4. no KaHanam AnMcTaHUMOHHOrO o6CnyKMBaHUA) coaepikallero B cebe B T.4. HOBbIV
pa3mep NoaHon ctoumocTn KpeauTta (3a UCKAOYEHUEM C/lyYaeB U3MEHEHMA MOJIHOM CTOMMOCTHU
Kpeanta no ocHoBaHuAM, TpebylowmMm B COOTBETCTBMM C YC/NOBUAMM KpeguTHOro porosopa
odopmneHma CTopoHaMM AOMNONHUTENBHOIO coraleHnns K KpeantHomy A40rosopy).

4.9. B cnyyae ecnm cpok OKOHYaTe/IbHOro Bo3BpaTa KpeauTa He coBnagaeT co CPOKaMM ynnaThbl
npoueHToB, KnueHT o06A3aH ynnatuTb npuumTalowmecs BaHKy MPOLEHTbl He MNo3AHee CpoKa
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OKOHYaTenbHOro Bo3spata Kpegmra, ykaszaHHoro B KpegutHom aorosope.

4.10. Cpok Bo3BpaTa Kpeamta moxeT ObiITb npoaneH B MNOPAAKEe, YCTAHOB/NIEHHOM B

NHAMBMAYaNbHbIX YCAOBUAX, NPU O4HOBPEMEHHOM BbINOJIHEHUM CNEAYIOWMX YCAOBUNA:

4,10.1. Hannume Ha AaTy OKOH4YaHWA CpoKa Bo3BpaTa KpeauTta dakrta ncnonb3oBaHUA KaneHTom

OTKpbITOro emy no KpegutHomy pgorosopy Pasmepa AMMUTA KPeauTOBaHMA MNPU COBEPLUEHUMU

onepauuii no Cuety (PpaKT coBeplueHMA XOTA Bbl 04HOM OnNepaLUnmn B TEKYLLEM KaneH4apHOM rogy C

MCNo/ab30BaHMEM CPeACTB, NpeaoCcTaBeHHbIX N0 KpeautHomy gorosopy).

4.10.2. OtcytctBne y KnmeHTa Ha [aTy OKOHYaHMA CpoKa Bo3BpaTa Kpeguta npocpoyeHHOM

3a40NKEHHOCTH.

4.10.3. OtcytctBue y KnmneHta ¢dakta 06pas3oBaHMA NpPOCpPOYEHHON 3a[0MKEeHHOCTU, B Mepuos,

Aevicteua Pasmepa naMmuta KpeautoBaHus unum Hanumuume y KnneHta ¢akta(oB) obpasoBaHus

NPOCPOYEHHON 3ad0/KEHHOCTM B Nepuoa AenctBua Pasmepa nvmnta KpeautoBaHMA obuied

ANNTENbHOCTbIO He 6onee 30 (TpuauaTn) KaneHaapHbIX AHEN BKAOUYUTENBHO.

4.10.4. Pasamep MmuTa KpeautToBaHusa npesbiwaet 3 000 (Tpex Tbicay) py6.

4.11. Pasmep /MMUTA KPEeAUTOBAHUA MOXET OblTb UM3MeHeH (yBE/IMYEH, YMEHbLUEH,
aHHYyNMpOBaH) No nHuumaTnee Knnenta nnmn baHka:

4.11.1.KnneHT BnpaBe npepoctaButb B baHK 3asBneHMe 006 W3MeHEHWW (yBenuYeHuM,

YMEHbLUEHWUU, AHHYNMPOBAHUM) Pasmepa nMmuUTa KpeauToBaHMA B TOM umcie no KaHanam

ANCTAHLMOHHOTo 06CNyKunBaHumA.

B cnyyae npuHATMA BaHKOM MOJIOMKWUTENBHOrO peleHuUA U3MeHeHHbIM Pasmep AnmuTta
KpeguToBaHMA BCTynaeT B cuny Ha 3 (TpeTuih) geHb co AHA nonydeHws baHkom 3asasneHua ob
N3MEHEeHUN (yBENMYEHWUWN, YMEHbLUEHWM, aHHYINPOBaHMK) Pasmepa numuta KpeautosaHma. O
NPUHATOM pPeLLUEHUM, B TOM 4Yuncae 0 pasmepe usmeHeHHoro JIK, baHk yBegomnsaet KnmeHta no
KaHanam guctaHumoHHoro obcny:kueaHuaA. Cornacmem KnmeHTa C ycTaHOBAEHHbIM Pasmepom
NMMUTA  KPeauToOBaHMA ABNAETCA WCMONAb30BaHME KPegUTHbIX CpeacTB B pPaMKax HOBOro
YCTaHOB/MIEHHOrO Pasmepa AMMUTa KpeauToBaHMA.

Mcnonb3oBaHMe KAMEHTOM KpeauTHbIX CPpeacTB B C/aydae nameHeHna baHKom Pasmepa numuta
KpeautoBaHMAa B TedeHne 31 (TpmMauatv oAHOro) KaneHAapHOro AHA € AaTbl U3SMEHEHUA IMMUTA
paccmartpusaetca baHKom n KnneHTom KaKk cornacue KnmeHTa Ha uameHeHue Pasmepa nnmuta
KpegutoBaHuA. B cnyvae Hecornacua KnveHTta c yBennveHmem Pasmepa AMmmnTa KpeamutoBaHUA
KAneHT umeeT npaBo yBegomuTb 06 3Tom BaHk B TedyeHmn 31 (TpuAauatv ogHOro) KafeHaapHoro
OHA C AaTbl UI3sMeHeHUA Pasmepa iMmuTa KpeantToBaHma, obpatmeKnch B Ntoboe nogpasaeneHue
BbaHKa naun HanpasmB coobueHMe no KaHanam guctaHuMoHHOro obcayxumBanua. Mocne nonyvyeHns
baHkom yBegomneHua KnueHta Pasmep Anmuta KpegutoBaHuA OyaeT yCTaHOBJIEH B NMpPEXHeEM
pasmepe. Hencnonb3oBaHMe KAMEHTOM KpeaUTHbIX cpeacts B TevyeHuu 31 (Tpuauatm ofHOro)
KaneHOapHOro AHA € AaTbl MKSMEHEHNA IMMUTA TaKXKe paccmaTpmuBaeTcAa baHKOM Kak Hecorsacue,
nocne yero Paamep numuTa KpeantToBaHus ByaeT YCTAHOBNEH B NPEXKHEM pasmepe.

4.11.2. Hencnonb3oBaHue B TeveHue 6 (LLlecTn) KaneHgapHbIX MecALEeB C AaTbl NpPesocTaBAeHUs
BaHKOM /NMMUTA KpeauUTOBaHUA ABNAETCA BOJensbABAeHMEM KaMeHTa Ha yMmeHblleHue
yCTaHoBAeHHOoro Pasmep numuta KpeauTtosaHusa Ha 70 (CembaecaT)%. He nosagHee 20 (OBaauatm)
KaNeHAapHbIX AHEN A0 MOMEHTa MCTeYeHWs YKa3aHHOro cpoka baHK Hanpasnset KaueHty
yBeaoOMIeHMe O Jate usmeHeHua Pasmepa Aumuta KpeauTosaHuAa. B cnyyae, ecnm B TeyeHue
20 (OBaauaTti) KaneHOapHbIX AHEN C MOMEHTa HanpasBneHua BaHKom yeBegomneHus KnueHt
BOCNO/Ib3yeTCA KpeaAUTHbIMU CPpeacTBaMM, TO YMeHblueHne Pazmepa MMUTA KPeauTOBaHUA He
npoun3BoAUTCA.

4.12. [daTtoi u3meHeHus Pasmepa AnMmMuTa KpeamtoBaHuA OyaeT ABNATbCA AaTa $aKTUYecKoro
n3meHeHua baHkom Pasmepa nMmuTa KpegmuToBaHuA.

4.13. B canydae HeynaaTbl KnmeHTom npuuntatowmxca baHKy nnatexer no noraweHnto OCHOBHOIo
[l0NTa U/MAM NPOLLEHTOB 3a NoNb3oBaHMe KpeauTtom B [laTy naaTeska, yKasaHHbIe CYMMbl CHUTAOTCA
NPOCPOYEHHOMN 3a40/1KEHHOCTLIO CO AHA, caeaytowero 3a [latol nnatexa.

4.14. B cnyyae NosHOro AOCPOYHOro noraweHusa (oTkasa ot /lIumuta KpeamutoBaHua) KnveHTom
Kpeanta KnneHT 06s3aH B AeHb A0CPOYHOro noraweHuna Kpeauta ynnatnute baHKy nNpoueHTbl 3a
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nonb3oBaHMe Kpegutom 3a BeCb CPOK PaKTUUECKOro nonb3oBaHMAa KpeauTom, paccuymTaHHble B

nopagke u Ha YcnosuAx, onpegeneHHblx KpeauTHbIM A0OroBOPOM, W MHble MNAATEXKMN,

npuymntatowmeca baHky no KpegmutHomy aorosopy.

4.15. B cny4yae HapyweHua KnneHTom cBoux o65a3aTenibeTB Mo KpeaguTHOMY A0roBOpy BCe BHOBb

nocrtynatowme oT KaneHTa B noraweHume 3a40/1KeHHOCTM BaHKy NaaTeXX M HaNpPaBAAKOTCA B nopAaKe

oyepenHoCTy;

4.15.1.Ha noraweHWe nMpPOUEHTOB 3a MNO/Ab30BaHMe KpeguTom, He WCNOJMIHEHHbIX B CPOK,

npeaycMoOTPeHHbIN B MHANBUAYANbHbIX YCNOBUAX;

4.15.2. Ha noraweHne OcHOBHOro go/ra no Kpeauty, He CNONHEHHOTO B CPOK, MPeAYyCMOTPEHHbIN

B HAMBMAYaNbHbIX YCNOBUAX;

4.15.3. Ha noraleHne HauNCNEHHbIX NeHel;

4.15.4. Ha noraweHne NPOLLEHTOB 3a N0/Ab30BaHMe Kpegntom, Npmu HaCTYNIEHUM CPOKA UX NNATEXKA;

4.15.5. Ha noraweHne OcHoBHOro goara no Kpeguty, npu HaCcTynieHMN CPOKa X NNATEXKA;

4.15.6. Ha noraweHne MHbIX NAaTeXKeln, NPenyCMOTPEHHbIX AEMACTBYIOLWMM 3aKOHOA4aTeIbcTBOM PO

nAn npuumTalowmxca baHky nnatexken no KpeauTHOMy [0roBopy, B TOM 4MC/e MNAATEXWM Ha

noraweHue cyaebHbix n3geprkek baHKa Ha NosyyeHMe UCNONHEHUA NO KpeanTHOMY A0roBopy.
BaHK 3auucnaeT noctynawwme B MNoOraweHue 3340/MKEHHOCTU AeHeXHble cpeacTBa B

nopsaKe o4epeaHOCTH, YCTAaHOBEHHOM HACTOAWMM NYHKTOM KpeanTHOro A0roBopa TaKkKe B Tex

CNy4Yasnx, KOrAa B NNATEXKHbIX AOKYMEHTaX YKa3aH MHOM NOPALOK o4epesHOCTH.

5. NPABA N OBASAHHOCTU CTOPOH.

5.1. KnueHT umeert npaso:

5.1.1. TpebosaTb NpegocTaBneHna Kpegunrta B o6bemax, CpoKax 1 Ha YCNoBusx, NpeayCMOTPEHHbIX

KpegutHbiMm gorosopom. KAnMeHT BnpaBe OTKA3aTbCA OT nosyvyeHuA Kpeamta MOAHOCTbIO MAM

YaCTUYHO, YBEAOMUB NUCbMEHHO 06 3Tom BaHK A0 HAcTynneHWA CpoKa MUcNonHeHus baHKom

o0b6A3aTenbCTB No Bblgaye Kpeauta.

5.1.2. Tlpepoctasntb baHKy NpaBo NPoM3BOAMTL CNUCaHUE AEHENXKHbIX cpeacTB co CyeTa, a TaKxKe

C NMobbiX WMHbIX cyeToB KAmeHTa, OTKPbITbIX B BbaHKe, B noraweHwe ero 3a40/KEHHOCTU Mo

KpegutHomy pgorosopy B [laTy naaTerka, B noraleHne 3a401KeHHOCTM KaneHTa no npoueHTam,

HAYMCNEHHbIM 32 NMOJb30BaHUE KpeanuTom, A0 HACTYNAEHMA CPOKA MX NAaTerka, onpeaeneHHoro

KpeanTHbIM 4OrOBOPOM, a TaKXKe B Cydae HeynaaTbl KaneHTom npuuntatowmxcs baHky nnatexen

no noraweHuto OCHOBHOrO A0ATa U/WUAKN NPOLLEHTOB, B AaTbl/CPOKK, YCTaHOB/EHHbIE B KpeanuTHOM

porosope. CnucaHMe geHeXHbIX cpeacTs ocywecTenaetca baHKom B pamKax gencTeyowmx ¢opm

6e3HaNMYHbIX pPacYeTOB PaCYETHbIMU [AOKYMEHTaMW, YCTaHOBAEeHHbIMM bBaHkom Poccun (B

4aCTHOCTU, MHKACCOBbIMU NOPy4YeHUAMM, BAHKOBCKUMK opaepamm).

5.1.3. MNonyyatb B MNoapasgeneHmax baHka no 3anpocy oanH pa3 B mecay, becnnatHo u nboe

KONMYECTBO pas3 3a nnaty (ecau npedycmompeHo Tapugamu baHKa) cneayollyto HGopmaumio:

- pasmep TekyLeln 3a40MKeHHOCTU KnmeHTa nepes baHkom no KpegntHomy gorosopy;

- 0aTbl M pa3mepbl NPOU3BEAEHHbIX U NPEACTOALLMX NaaTexen no KpeantHomy 40rosopy;

- MHble CBeAEHMA, YKa3aHHble B UHAMBUAYANbHbIX YCI0BUAX.

5.1.4. NotpeboBatb oT baHKka npeaoctaBneHnA UHAUBMAYANbHbBIX YCNOBUIA MO 3aK/IOYEHHOMY

KpegutHOMy AoroBopy Ha BymarkKHOM HocuTene, a Takke MHGopmaLmio o aaTe, mecte 1 cnocobe

nognucaHua (3akntoyveHmna) KpeamutHoro gorosopa.

5.1.5. TpeboBaTb npeKpalieHWs HanpaBAeHWs CcoobWeHUn MHPOPMALMOHHOIO XapaKTepa, a

TaKXKe KOMMEPYECKUX, PEKNAMHbIX W MHbIX MATEPUAN0B, COAEpP)KaAWMUX NpensioxeHns

BOCNO/Ib30BaTbCA NPOAYKTaMW W ycayramu. [pu 3TOM OTKa3 OT COrfacMa Ha NoayyvyeHue

MHPOPMALMOHHBIX COODLLLEHNI HE BAEYET OTKa3 B KpeaUTOBaHUN.

5.2.  KnwueHT 06a3yeTca:

5.2.1. Bo3BpaTUTb NOJIy4YEHHbIE B COOTBETCTBUM C KpeauTHbIM A0roBOPOM AEHEXKHble cpeacTsa B

NONHOM ob6beme M ynnaTuTb BCe MPOLEHTbI 3@ UX UCNONb30BaHWE B COOTBETCTBMM C YCNOBUAMMU

KpegutHoro gorosopa.

5.2.2. He ponyckatb npeBbllleHMA PacXo4oBaHMA AEHEXHbIX CpeacTB CBepX OcTaTKa Ha Cuete

n/vnn ceobogHoro octatka Pasmepa MmUTa KpeauToBaHMA. B caydae npeacToAwmMx pacxonos
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KnneHT o00653yeTcA KOHTPOAMPOBATb COCToAHME cBoero Cyeta M, NpU  HEobXoAMMOCTH,
cBoeBpeMeHHO obecneymBaTtb Hannyme Ha CyeTe COOTBETCTBYIOLLMX CYMM AEHEXHbIX CPeACTB.
5.2.3. He no3aHee pgHAa ¢aKkTuyeckoro npepoctasneHns Kpeguta no KpeauTHomy aorosopy
npeaocTaBuTb baHky opopmneHHoe Cornacne/oTkas Ha NoNyYeHMe KpeauTHoro otyeTa KaneHTa B
61OPO KPeaAUTHbIX UCTOPUI, C KOTOPbIM(bIMK) COTPYAHMYAET BaHK.

5.2.4. B TeuyeHMe CpPOKa KpeauToBaHUA No KpeanTHOMY A0roBopy NpenocTaBaaTb No TpeboBaHUto
BaHKa ntobble AOKYMEHTbl, HeobXxoaMMble ANA KOHTPOA 33 BbliNOAHEHMEM YcnoBuit KpegutHoro
AOroBopa, B TOM YMcC/ie ANA OLEHKM naaTexecnocobHocTn KnmeHTa B 110601 MOMEHT 40 NONHOro
BbIMO/JIHEHMA Bcex 06s3aTtenbcTB nepen, baHkom, n obecneuymBaTb AOCTOBEPHOCTb CBEAEHWIA,
npenoctasaaembix baHKy.

5.2.5. B TeueHue 5(Matn) paboumnx gHen yBeaoMnUTb baHK:

5.2.5.1. O BO30OY)KAEHMW B OTHOLIEHUM KnMeHTa YronoBHOro Aena B COOTBETCTBUMU C
AENCTBYIOLLMM YrOJI0BHO-NPOLLECCYaIbHbIM 3aKOHOAATENIbCTBOM;
5.2.5.2. O BO30YXAEeHMW B OTHOWEHUM KaneHTa B COOTBETCTBUM C AeNCTBYHOLMM

rpa*kAaHCKo-NpoueccyaibHbIM 3aKOHOAATE/IbCTBOM Aesia 0coboro npomsBoacTBa O NMPU3HAHWUK
rpakgaHMHa OrpaHMYEeHHO [AeecrnocobHbIM WAM  HeaeecnocobHbiM, 06  yCTaHOBEHUMU
HenpaBWUIbHOCTEN 3aNMUCEN B KHUTaX aKTOB rpaXKAaHCKOro COCTOAHMA, O NpeabaBaeHUN KnneHTom
MAN K KNMEeHTY MCKOB B MOpAfKe rpa*kAaHCKOro CcyAonpou3BOACTBA, CNOCOOHbLIX MOBAMATL Ha
ncnosnHeHne KnmeHtom obasatenscts no KpeamtHomy 40OroBopy;

5.2.5.3. 0 npeabssiaeHMn K KnueHTy wncka 06 ynnate AeHeXHOW Ccymmbl uam o6
ncTpeboBaHNM MMYLLECTBA, Pa3sMep KOTOPOro CTaBWUT MNOJ COMHEHME BbiNonaHeHne KnuveHTom
06a3aTenbCTs, NpeaycMoTPEHHbIX KpeaAnTHbIM 10roBOPOM;

5.2.5.4. O HaCTyM/IeHUN WHbIX O0OCTOATEeNbCTB, KOTOPble MOryT MnoBJeYyb 3a cobou
HeBbliNoNHeHMe KnneHTom Ycnosuii KpeauTHoro gorosopa, U 0 mepax, NpuHUMaeMbIx KnmeHTom
OnA BbINoNHeHUs Bcex Ycnosuin KpeanTtHoro gorosopa.

5.2.6. B TeuyeHue 5(Matn) paboumx pgHel, C NPUIOKEHMEM COOTBETCTBYIOLWMX [LOKYMEHTOB,
yBegomuTb baHK o0 cnegytolem:

5.2.6.1. 0 CMeHe nacnopTa rpaxaaHuHa PO KnnenTa;

5.2.6.2. 06 M3MeHeHUn pamuamm, MmeHu, otyectsa Knnenra;

5.2.6.3. 06 u3MeHeHUW agpeca perncTpaumm Mo MecTy KUTeNbCTBa W/MAM  MmecTa
daKkTnUecKoro npoxmBaHna KnmenTta, ykasaHHou B KpegutHOM gorosope;

5.2.6.4. 0 CMeHe mecTa paboTbl KaneHTa;

5.2.6.5. 06 M3meHeHUn cemeiHoro nonoxkeHnsa Knnexra;

5.2.6.6. 06 n3meHeHUM gomallHero, paboyero nam mobunabHoro TenedpoHoB, dakca, e-mail
KnneHTa.

5.2.7. HesamegnutenbHo msBewatb baHK o N06OM M3MEHEHUM B 3aABAEHMAX M 3aBEPEHUSNX
KnneHTa, yKa3aHHbIX B 3aaBneHUMN.

5.2.8. Ob6ecneunTb B [laTy nnatexka He nosgHee 20.00%° (no mockoBckomy BpemeHM) Ha CueTe
Hannune AeHeXHbIX CPeacTB B pa3mepe, AOCTAaTOYHOM AnA NOraleHuMsa COOTBETCTBYHOLWLETO
ExxemecAyHoro nnatexka no KpegmutHomy A40roBopy, Npu yCnoBumM NpeaoctaBsieHna baHKy cornacusa
Ha CnncaHmne geHeXXHbix cpeacts co Cyerta.

5.2.9. He wncnonb3oBaTb KpeguTHble CpeactBa, NoOAyyYeHHbie no KpegutHOmMy A0rosBopy, Ha
cnepyowme Lenu:

5.2.9.1. Ha noraweHune MHbIX 06A3aTeNbCTB KPeaUTHOro xapaktepa KnneHta nepes baHkom
n/wnn nepeg, apyrumu 6aHkamu;

5.2.9.2. Ha noraweHune 06a3aTenbCTB TPETbUX AuL, nepes baHKom (NPSMO MAM KOCBEHHO)
n/wnn nepepg, apyrumun 6aHkamu;

5.2.9.3. Ha npeaocTaBAeHNe 3aMMOB TPETbMM NULAM WUIM Ha MNOralleHue 3aliMoB TPeTbUX
nu;

30 B ciryuae IpoBeIeHNUS TIAHOBBIX TEXHOJIOTMYECKMX paboT Ha CTOPOHe baHKa, BpeMs 00paboTKu naaTesel MoXKeT
ObITh cokpaieHo. O MpoBeIeHNH IUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUS.
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5.2.9.4. Ha ¢uHaHcMpoBaHMe npuobpeTeHna KAMEeHTOM WKW TPETbUMU NNLAMM LEHHbIX
6ymar 1 MHbIX PUHAHCOBBIX aKTMBOB C LIENbIO NOJIYYEHUA A0X0Aa B pe3y/bTaTe Ux nocsieaytouen
NpPoAaKu nocae yBesnyeHma Ux PbIHOYHOM LLEHbI;

5.2.9.5. Ha PUHaAHCMpOBaHME y4yacTUA KNMeHTa MM TpeTbux NuL, B IOTEPEAX U a3apTHbIX
urpax;

5.2.9.6. Ha GMHAHCUPOBAHWE TEPPOPMUCTUYECKON U MHOMN AeATeNbHOCTU, NPOTUBOpPEeYaLLei
TpeboBaHMAM 3aKoHoAaTeNbCTBaA PO;

5.2.9.7. Ha Lenu, CBA3aHHble C NPeAnpPUHUMATENIbCKON AeATEIbHOCTbIO.

5.2.10. 1o nonHoro noraweHnA baHKy 3ag01KeHHOCTH No KpeguTty, NMCbMEHHO yBegOMANATb baHK
0 NpefoCTaBNEHNN AEHEXKHbIX CPEeACTB HPUANYECKUM NN GUBNYECKMM NMLLAM B BUAE 3aiiMa UK
$MHaHCOBOM NOMOLLM, NPU BbICTYNJEHUN B POAN NOPYYUTENS NO YbMM-1MB0 06A3aTeNnbCTBaM.

5.3. baHK umeert npaso:

5.3.1. OtkasaTbCA OT 00A3aHHOCTU YCTAaHOBWUTb KaneHTy Pasmep nvMmuTa KpeauToBaHUA MO
KpeguTHOMY A0OroBopy npu HanmMunm obCTOATENbCTB, OYEBUAHO CBMAETENbCTBYOWMX O TOM, YTO
cymma 3a[0/I)KEHHOCTU He O6yaeT BoO3BpaweHa KnveHTom B ycTaHOBAEHHble KpeauTHbIM
[,0r0BOPOM CPOKM.

5.3.2. bes npegBaputenbHoro ysegomnenuma KnmeHta nameHuts Pasmep nmmuta KpegmMtoBaHus
(ymeHbWMWTb, aHHYAMpPOBATb), HanpaBuTb KaneHTy yBegomneHue ¢ TpeboBaHMEM AOCPOYHOrO
Bo3BpaTa KpeauTa u nHbIX nnatexen no KpeautHomy AoroBopy (C yKasaHMeM NpuYmH) B TeYeHue
30 (TpmAauaTtb) KafieHAAPHbIX AHEN C MOMEHTA Hanpas/ieHna KNneHTy Takoro yBeoMaeHus.

5.3.3. be3 npegBapuTenbHoro ysegomnaeHma KnmeHta aHHyAMPOBATb MAM U3MeEHUTb Pasmep
NIMMUTA KpeamuToBaHWA [0 pa3mepa PpaKTUYECKOM 3a40/IKEHHOCTM No KpeauTHOMy AOrosopy,
yBeaomMmnB KaneHTa no GpakTy U3SMEeHEHMA IMMNTA KPeLUTOBAHUA, B C/ly4ae HapyweHua KnmeHTom
ycnosuii KpeautHoro gorosopa u/Mam Hanmuma obCcToaTeNbCTB, CBUAETENbCTBYOWMX O TOM, YTO
3a40/1’KeHHOCTb MO KpeanuTHOMyY foroBopy He byaeT Bo3BpaLleHa B CPOK, B TOM YUC/E NPU HANYUK
y KnneHta no nwbomy un3 pencreytowmx KpeguTHbIX O0OroBOPOB, 3aKAOYEHHbIX C BaHKoMm,
HenpepbIBHOM NPOCPOYEHHOM 3a40/1*KEHHOCTN CPOKOM CBbile 60 KaneHaapHbIX AHEN.

5.3.4. TpuroCTaHOBUTb UK NPEKPATUTb AanbHeNLlee npeaocTaBneHne Kpeaura, a Takxe nobbix
MHbIX KPeanTOB, BblAaHHbIX KAneHTy B BaHKe NONHOCTbIO MM YacTMYHO, M NoTpeboBaTb OT KaneHTa
AOCPOYHOro Bo3BpaTa Cymmbl Bcex KpeanToB (MOIHOCTbIO MW B YaCTU), HAYMUCIEHHbIX MPOLEHTOB,
a TaKXe WHbIX NaaTexen, npuumtarowmxca baHky no KpeauTHomy gorosopy, Npu HapylleHumn
KnneHtom cpokoB Bo3BpaTa KpeguTta u/wam ynnatbl NPOLEHTOB 3a Mo/b30BaHMe Kpeautom,
YCTAaHOB/IEHHbIX NHaomnBnayanbHbiMmM ycnosuamm NPOAOMKUTENBHOCTbLIO (obuwen
NPOAO/KUTENBHOCTbIO) Bonee Yyem 60 (LLecTbaecaT) KaneHAapHbIX AHEN B TeyeHWe NocaenHux
180 (Cta BocbMMAECATU) KaneHOAPHbIX AHEN.

5.3.5. B cnyyae npuHATMA BaHKOM pelleHMs O HanpaBieHUM TpeboBaHMA O MNpeKpalleHUn
AanbHenwero npegoctasneHnsa Kpeauta no KpeantHomy A0roBopy M 0 A4OCPOYHOM MOralleHun
obaAsaTtenbcts no KpegutHomy goroBopy (MOAHOCTbIO WMAM YACTUYHO), KnuMeHTy HanpasnseTtca
cooTBeTCTBYlOLLEE YBEAOMAEHME C TpeboBaHNEM AOCPOYHOro BO3BpaTa KpeamTa u MHbIX NaaTexen
no KpeantHomy gorosopy (¢ ykazaHuem npuuunH) B TeyeHme 30 (TpuauaTb) KaneHAapPHbIX gHeN ¢
MOMEHTA HanpaBaeHua KAneHTy Takoro ysegomneHums.

5.3.6. U3ameHATb Tapudobl, B T.4. BBOAUTL Tapndbl 338 OKa3aHWE HOBbIX AONOJIHUTEbHbIX YCAYT AN
OKa3aHue HOBbIX ONepaLnii NN HOBbIX KOMUCCUOHHbIX BO3HArPaXXAEHUIM U T.M. WU UCKAKOYATb PASL,
OKa3blBaeMbIX yCAYT, OnepaLunii, KOMUMCCUOHHbIX BO3Harpa*k4eHUn 1 T.N. C yegomneHnem KnmeHta
nyTem pasMelLLLeHMA COOTBETCTBYOWEN MHopMaumu B MoapasgeneHmax baHka n/mnum Ha Caite He
nosgHee 10 ([ecATn) KaneHAapHbIX gHel A0 AaTbl BBEAEHUA HOBbIX Tapndos.

5.3.7. TpeboBaTtb OT KnneHTa B Te4eHUe CPoKa AencTeusa KpeauTHoOro gorosopa npesoctaBaeHuns
MHGOPMALMM U  COOTBETCTBYHOLWMX MNOATBEPKAAOWMX AOKYMEHTOB 06 MWCNOAHEHUUM UM
0b6A3aTenbCcTB N0 KpeantHOMY A0roBopy, NPU 3TOM Kak B CPOKM, YKa3aHHble B COOTBETCTBYHOLLMX
NyHKTax KpeauTHoOro Aorosopa, Tak 1 B 110601 MOMEHT Ha OCHOBaHUW NUCbMEHHOrO TpeboBaHMA
baHKa.

5.3.8. B cnyyae HapyweHua KnneHtom ycnosuii KpeauTHoro gorosopa B OTHOLUEHWM CPOKOB
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BO3BpATa CyMM OCHOBHOro gonra v (Mau) ynnaTbl NPOLEHTOB MPOAOIKUTENBHOCTbIO (0bLein
NPOAOMKUTENBHOCTBIO) 6onee yem 60 (LLlecTbaecAT) KaneHOAPHbIX AHEW B TeyeHue MNoCAeaHUX
180 (Cta BocbMuAaecaTV) KaneHOapHbix AHelt baHk Bnpase noTpeboBaTb AOCPOYHOrO BO3BPATa
ocTaBlenca cymmbl Kpeauta BmecTe C NPUUUTAIOWMMUCA NPOLLEHTAMW U (MAKM) pacTopKeHuA
KpeautHoro porosopa, ysegomms 06 3Tom KnveHTa cnocobom, ycTaHoBAEHHbIM KpeauTHbIM
AOroBOPOM, M YCTAaHOBMB PA3yMHbIA CPOK BO3BpaTa OCTaBliencA cymmbl KpeauTa, KOTOpbI He
MOKeT bbiTb meHee yem 30 (TpmauaTtb) KaneHAapHbIX AHEW C MOMEHTa HanpasieHuAa BaHKom
yBe4oMNeHuA.

5.3.9. B cny4yae HapyweHua KnneHTom ycnosuii KpegMTHOro A0rosopa, 3aK/lO4EeHHOro Ha CPoK
MeHee yem 60 (LecTbaecaT) KafeHAapHbIX AHEHN, NO CPOKYy BO3BpaTa CYMM OCHOBHOrO A0/ra u
(nnn) ynnatel NPOUEHTOB MNPOAO/IKUTENBHOCTbIO (0OLWEeNn NPOAO/KUTENbHOCTbIO) Boslee yem
10 (OecaTb) KaneHaapHbIX AHel baHk BnpaBe noTpeboBaTb AOCPOYHOrO BO3BpaTa OCTaBLUEKCS
cymmbl Kpeauta BmecTe € NpUINTAOWLMMUCA NMPOLLEHTAMM UM PACTOPXKEHMA AOrOBOPa, yBEeAOMMB
06 aTom KnmeHTa cnocobom, ycTaHOBAEHHbIM AOTOBOPOM, M YCTAHOBMB PA3yMHbIA CPOK BO3BpaTa
oCTaBLUeCcs cymmbl KpeanTta, KOTOPbIN He MOXKET bbiTb MeHee Yem 10 (JecaTb) KaneHAapHbIX AHEN
C MOMEHTa HanpasneHnA baHKoM yBegomneHuA. B cnyvae noraweHnsa 3aemMwmKom NPocpoYeHHOM
33a40/IKEHHOCTM B CPOK, YKa3aHHbIN B TpeboBaHMM, baHK B NpaBe HanpasBuTb OT3biB TpeboBaHMA O
NONHOM [0CPOYHOM MoOraleHnn o0b6ma3aTenucTs No KpeauTHOMY A0roBopy M OCTaBUTb YCNOBWUSA
KpegutHoro gorosopa npexHumm.

5.3.10.MpuoCTaHOBUTL WAM  MpPEKpaTUTb  JanbHellee UCNOAHEeHMe 06A3aTenbct8 Mo
npepocrtasneHnto Kpegurta B cnyyae, ecim Ha AeHeXHble cpeacTBa Ha CyeTe HANOXKeH apecT Uaun
onepaunmn no CyeTy NPMOCTAHOBANEHDI.

5.3.11.YctynaTb, nepeaasatb TPETbUM ANLLAM, B TOM YUC/Ee He umetoweMy BaHKOBCKOM NLLEH3NK,
M pacnopsaXaTbCs MHbIM 06pa3om CBOMMM NpaBamu No KpegMTHOMY A0roBopy, ecan KnneHtom npu
NoANUCaHUU UHAMBUAYANbHbBIX YCNOBUWA [0roBOpa He OblI0 BbIPA’KEHO HEecor/Jiacne C TaKow
ycTynkon. [Ons uenen Takon ycTynku BbaHK BnpaBe nepenaBaTb Atobomy dakTUYecKomy wam
NOTEHUMANbHOMY LLeCCMOHapuio ntobyto MHoopmaumio o KaneHte n ero 3af0/1KEHHOCTM Ha
YCNOBUAX KOHPUAEHLUNANBHOTO MCNONb30BAHMA.

5.4. bBaHK obasyercs:

5.4.1. OkasblBaTb KOHCY/bTALMM NO BONPOCAM KpeamToBaHMA B baHKe.

5.4.2. Obecneuntb KnmeHTy goctyn K MHbOpmMaLUMM O pasmepe Tekyweih 3adoKeHHOCTM no
KpegutHOMy forosopy, AaTax M pasmepax, NPoOM3BeAEHHbIX 33 NpealwecTByowmin PacyeTHbIn
nepuog naatexem u npeacroawero nnatexa Knventa no KpeautHomy [orosopy, AOCTYMHbIM
OoCTaToK Pasmepa ammuTta kpegumtoBaHma no KaHanam gUCTaHUMOHHOIO 0bcnyKmBaHua-MHTepHeT-
BaHK.

5.4.3. TlpepoctaBnatb KAneHTy WNHAMBMAYaNbHble YCAOBMA NO 3aKAOYeHHOMY KpeguTHomy
A0roBopy Ha bymayKHOM HocuTene, a TakKe MHOPMaUMIO O AaTe, MecTe U cnocobe noanucaHma
(3akntoueHus) KpeanTHOro foroBopa No NMCbMeHHOMY 3anpocCy KAMEHTa B Pa3yMHbIM CPOK.

6. OTBETCTBEHHOCTb CTOPOH.

6.1. 3a HeBbINOJHEHME WAM HeHagne)Kawee BbinofHeHWe CTopoHamuM B3ATbIX Ha cebs
obasatenbcte no KpeauTHoMy [O0OroBOopy OHM HECcyT OTBETCTBEHHOCTb B COOTBETCTBUMU C
OeNCcTBYIOWMM 3aKoHOo4aTeIbCTBOM PO,

6.2. B cnyyae HecBOEBpPEMEHHOro WCMOJIHEHMA KnMeHTOM 006A3aTeNbCTB MO MNOraleHuto
OCHOBHOro gonra u/unu ynnate nNpoLeHTOB 3a Nonb3oBaHMe KpeamuTom, BaHK BnpaBe B3bICKaTb C
KnneHTa neHu, paccynmtaHHble UCXOAA M3 FO4O0BOM NMPOLIEHTHOM CTaBKWM, YKa3aHHOW AN1A NeHu 3a
HenoralweHHYo B CPOK 3a40/1*KEHHOCTb No KpeanTty, OT cyMMbl MPOCPOYEHHOM 3a40/1*KEHHOCTH, 33
KaXXAbl/ AeHb NPOCPOYKMU MaTerka, HauMHaA CO AHSA, CAeAYIOWero 3a CooTBeTCcTByoWen [aTon
nnartexa, ycTaHoBieHHOM KpeawnTHbim A0roBopom. Pasmep neHWM 3a HenoraweHHy B CPOK
33[0/KeHHOCTb No KpeguTy u/wmauM npoueHTam, HauyucaeHHbIM 3a MNoJib30BaHWe Kpeautom
yKa3sbiBaeTca B MHAMBUAYANbHbBIX YCNOBUAX.

7. CANUCAHUE BAHKOM AEHEXHbIX CPEACTB CO CYETA(OB) K/IUMEHTA, OTKPbITbIX B
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BAHKE.

7.1.  CnucaHuve BaHKOM AeHe)KHbIX cpeacTB B MoraweHue cymm 3agonxKeHHocTn KaueHTa
npou3BOAMTCA Ha OCHOBaHUM KpeguTHoro porosopa co Cuyeta, 6e3 [AONOAHUTENBHOrO
COrflacoBaHUA U NpeaBapuUTeNbHOro yBeAoOMIeHUA nocnegHero, Npu ycaoBUU npeaocTaBaeHun
KnneHtom baHKy npaBa Ha cnucaHune AeHeXHbIX cCpeacTs.

7.2. CnucaHuve BaHKOM AeHe)KHbIX cpeAcTB B MoraweHne cymm 3afonxeHHoctn KaueHta no
KpeantHomy A40roBopy Nnpon3BoAUTCA B CAEAYIOWNX CAyYanX:

7.2.1. CnucaHue Npou3BOAMTCA MPU MOCTYNIEHUN AEHEXHbIX cpeacTB Ha CyeT He3aBUCUMO OT
JaTbl nhatexxa.

7.2.2. Tpu 06pa3oBaHMM NPOCPOYEHHON 3a40M1KEHHOCTU MO KpeauTy u/vam npoueHTam.

7.2.3. [o HacTynneHuWa CpoKa ynnatbl NPOLEHTOB 3a Nonb3oBaHue Kpegutom no KpeauTHomy
[orosopy.

8. KOH®UAEHUUANTBHOCTD.

8.1. Kaxpgas w3 CTOpoH npu ucnonHeHMn KpeauTHoro porosopa 06A3yeTcs COXpaHATb
KOHPUAEHLUMANBbHOCTb NOJIYYEHHOM OT APYrON CTOPOHbI PUHAHCOBOM, KOMMEPYECKON U ApYyron
MHOOPMALMM M NPUHUMATb BCE BO3MOMKHbIE Mepbl K TOMY, YTOObl NPeaoXpaHUTb NONYYEHHYHO
MHbOpPMaLMIO OT pasrialleHus.

8.2. lepepgaya MHOpMaLMM TPETLUM IULLAM, ONYBIMKOBaHME UK pasraalleHne nHdopmaymm
OCYLLECTB/IAETCA TO/IbKO NO B3aMMHOMY coriacuto CTOPOH, 32 UCKNKOYEHNEM CeayOWMX CyYaes:
8.2.1. po npeanonaraemoro PackpbITUsi ee CTOPOHOM MHbOoPMaLUA YrKe ABAETCA 06LLLeA0CTYNHON
He B pe3y/bTaTe HapylleHuUs Kakoh-nmbo u3 CTopoH 0653aTenibCTB MO COXPaHEHUIO TaKoM
MHbOPMALMM B TaliHe;

8.2.2. uHdopmauma NOANENKUT PACKPLITUIO B CUY AEMUCTBYIOLLEro 3aKOHOAATENbCTBA (MpKU 3TOM
AOMNYCKAETCA PACKpbITUE MHPOPMALMM TONbKO NNLAM, YKa3aHHbIM B 3aKOHE M TONIbKO B YKa3aHHbIX
B 3aKOHE cayyanx u uensx);

8.2.3. uHdopmauma packpbiBaeTcs NPodeccUoHabHbIM COBETHMKAM (lopucTam, ayauTopam),
KOTOpble 065A3aHbl B CUJTy CBOEM npodeccnm coxpaHaTb MHGOPMaLUIO, NepeaHHyo CTOPOHaMM Mo
KpeanTHomy gorosopy, B TalHe;

8.2.4. wHdopmauma pasrnalaeTca No NPeaBapuUTe/IbHOMY MMCbMEHHOMY cornaweHunto CTOpoH.

9. MPOYUE YCNIOBUA.

9.1. Jlobble U3MeHeHWs M AonosiHeHUA K KpeaAuTHOMY A0roBopy, BO3HMKalOWME B XOA4e
ncnonHeHuss KpeauTHoro p[orosopa, 3@ WCK/NOYEHMEM W3MeHeHuss PasmepoB /MMUTa
KpeauToBaHuMA U NPoAJIEHMA CPOKa AeCTBUA KpeamuTHOro oroBopa B Cy4asx, eC/im MHOM NopsAoK
npoA/seHnsa ycTaHoBMeH VNHAMBUAYaANbHbIMU YCNOBUAMMK, A TaKXKe pasmepa NOSHOW CTOMMOCTU
Kpeauta (3a UCKNOYEHMEM CNyYyaeB M3MEHEHUA MOJIHOW cToMmocTn KpeawuTta no OCHOBAHMAM,
Tpebyowmm B cooTBeTcTBMM ¢ KpeauTHbim  goroBopom  odopmaeHua  CTopoHamu
[ONOJIHATENIBHOTO corfaweHns K KpeauTHomy AoroBopy), opopmAsaloTcsa A0MNONHUTENbHbIMU
cornaweHusammu K KpegutHomy A0roBopy, KOTOpble ABASAKOTCA HEOTbEMIEMOM YacTbio KpeantHoro
A0roBopa.

9.2. YBeaomseHus (M3BeLLEHMA, MUCbMaA U NpoYMe A0KyMeHTbl) CTOPOH Apyr Apyry cYyMTatoTca
HanpaB/AEHHbIMW HaZ/1eXKalMm 06pa3om, eciv OHM 0POPMJIEHbI B MUCbMEHHOM BUAE, NOANMMUCAHbI
KnveHTOM/ynonHOMOYEHHbIM nNpeacTaButesiem baHKa M OTNpaBnaeHbl 3aKasHbIM MOYTOBbIM
oTnpasfieHnem, MMbo aoctasneHbl KnmeHTom/Kypbepom BaHKa No agpecam CTOPOH, YKa3aHHbIM B
KpeauMTHomM pgoroBope, BpydeHbl nod pacnucky KaveHnty /ynonHoOmMouYeHHOMY MpencTaBuUTeNto
BaHKa, "Mb0 HanpaBneHbl No KaHanam AMCTaHUMOHHOIO obcnykueaHma /baHKy no ¢akcy nam no
3N1EKTPOHHOM NoyTe, NMH6O OTNPaB/AEHbl MHbIM CNOCO60M, NO3BONAOWMM NOATBEPAUTL OTNPABKY
yBEAOM/IEHUS.

YBeAOM/IEHNE CYMTAETCA HAaNPaBE€HHbIM C AaTbl, NPOCTAB/IEHHOM NOYTOBLIM OTAE/IEHNEM B
NMOYTOBOM KBWUTAHUMM, C AaTbl MnosayyeHua ysegomneHua CTopoHol KpeauTHoro porosopa,
YKa3aHHOM B yBefOMJIEHMM (NpWU AOCTAaBKE KypbepoMm), AW C AaTbl OTNPaBKM yBeAOMIEHMUA
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nocpenctBoM GakCMMUABHOM CBA3M WAW C AaTbl 3/EKTPOHHOTO NOATBEPMKAEHUA OTMNPABKU
coobuieHns, oTnpaBaeHHOro No KaHanam AUCTaHUMOHHOTO 06CyKUBaAHUA.

9.3. B cnyyae BO3HMKHOBEHMA MATEPUANbHOM BbIroAbl, NOy4eHHON KAMEHTOM OT SKOHOMMM Ha
npoueHTax 3a nonb3oBaHWe KpeguTom, OHa MOANEXMUT HANOroobN0KeHUIO B MOPALAKE,
YCTaHOB/IEHHOM AEWNCTBYOWMM 3aKoHOAaTeNbCTBOM PP, O6A3aHHOCTb MO MCYUC/IEHUIO HAOra Ha
Aoxoabl KnneHta ¢ cymm matepuanbHOW Bbirogbl U MIHGOPMMPOBAHMIO HA/IOFOBOFO OpraHa O ero
pa3smepe BO3/M10XeHa Ha baHK Mo mecTy cBoero yyeTta. B cnyyae HEBO3IMOXKHOCTU yaepyKaHuWA
BaHKOM Hanora Ha AoxoAbl GU3MYECKMX NIUL, C CYMM MaTepuanbHoOM Bbiroabl KnaneHT o6s3aH
CaMOCTOATE/IbHO COMNIaCHO AEMCTBYIOLLEMY HAIOTOBOMY 3aKOHOAaTeNbCcTBY PP noaaTb HA/OroBYyHO
AEKNapauMio B HAJMIOFOBbIM OpPraH W ynaaTUTb HANOr Ha [o0xoAbl GU3MYECKMX AUl C CYMM
MaTepuanbHoM Bbiroabl. KaneHT Bnpase obpatutbcs B BaHK C NMUCbMEHHbIM 3asaBlEHWEM O
nNpeaocCTaB/feHMN eMmy CrnpaBkM 06 yKa3aHHbIX [0X04AX M pasmMepe MCYMUC/IEHHOrO Hanora Ha
[0x04bl GU3NYECKUX /INL, C CYMM MaTepranbHOM Bbiroabl No Gpopme, yTBEPKAEHHOM deaepanbHbIM
OpPraHOM UCMOJIHUTENbHOW BNAACTW, YNOJIHOMOYEHHbIM NO KOHTPOIIO M Hag30py B 06/1aCTM HAOroB
n cbopos.

10. CPOK AEMNCTBUA KPEOUTHOIO AOrOBOPA.

10.1. KpeauTHbI® poroBop AelcTBYeT A0 NONAHOro Bo3BpaTa KaneHTom KpeauTa, a TakkKe
noay4yeHMa baHKOM BCeX MPUYMTAIOLLMXCA €My NPOLLEHTOB, MEHM U UHbIX NAATEXeNn, onpeaeneHHbIX
KpeauTHbIM J,OrOBOPOM.

11. NnoPAAOK PACTOPXEHUA KPEOUTHOIO AOTOBOPA

11.1. KpeguTHbIt OOroBOp MOXKeT OblTb PACTOPrHyT no cornaweHuto CTOPOH MpWU yCNOBUM
noraweHna KnveHTOM BCel uMelowWwenca 3a40/KeHHOCTUM nepes baHkom no KpegutHomy
4orosopy.
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OBLUME YCNOoBUA NPEAOCTABNIEHNA NAO «BAHK «CAHKT-METEPBYPI» ®U3UYECKUM
NIMUAM NOTPEBUTE/IbCKUX KPEAUTOB

1. TEPMWHbI 1 ONPEQENEHUA

FpaduKk nnatexken — AOKYMEHT, ABNAOWMINCA HEOTbEMIEMON YacTblo KpeguTHoro gorosopa u
copeprKalwmn nHdopmaLmio 0 Cymmax U gatax cnucaHma ExxemecadHbix nnaTtexken co Cueta KnmeHTa
B cyeT noraweHua ob6a3atenbct8 no KpeautHomy gorosopy. Pasmep ExkemecAuHbIX naaTexken
yKasaH B [paduKe nnatexen, KoTopbih coctaBnaetrcA baHkom wm nognucbiBaetcA KaneHtom wu
baHkom.

[ata nnarexa — yctaHOBAeHHble KpeanTHbIM A0roBOPOM AaTbl ynnaTtbl ExkemecAyHbIx nnatexen.
ExXemecsuHblii nnhatexk — ntoboii No ovepesHOCTU NnaTex KnavMeHTa no noraweHuto 3a401KeHHOCTH
33 COOTBETCTBYIOLWMIN PacyeTHbI nepuroa.

3a0nKEeHHOCTb — COBOKYMHAA TeKyLLan 3a40/KeHHOCTb KnneHTta nepeg baHkom no KpeantHomy
4orosopy, BKA4awowaa cymmy OCHOBHOro Aoara, HeynjayeHHble NPOUEHTbl 3a MOAb30BaHue
Kpeautom n neHn/HeycTonkn, npuumtatowmeca baHKy B cOOTBETCTBMM C ycnosuamu KpegutHoro
[0roBopa, a Tak¥Ke MHble naaTtexkun no KpegutHOMy 4OroBopy.

3anABneHue Ha NpefocTaBieHue Kpeauta/3aaBieHune — LOKYMEHT YCTaHOBAEHHOW BaHKom dpopmbl,
Ha npepoctaBneHne Kpeauta, cogepawmin B T.4. cornace KnneHta Ha o6paboTtky BaHkom ero
NepCcoHaNbHbIX AaHHbIX, a TaKXe MHopmaumto o KnveHTe u ero goxoae, Heobxoaumyto baHKy ans
NPUHATMA pelweHna o Bblgayve KpepuTa, M nepegaHHbln B baHK AnyHO anbo no nouyte, Anbo c
MCNO/b30BaHMEM UHbIX KaHaN0B CBA3M (B T.4. KaHanoB ANCTAHUMOHHOTO 06CNYKNBAHUA).
UHauMBuayanbHble YyCNOBUA - WHAMBUAYANbHO COr1acoBaHHble W nNoAanucaHHble baHKom WU
KnneHtom ycnosua npegoctasneHma Kpeauta, ABnaoWmMeca HEOTbeMaeMon YacTbio KpeauTHoro
Aorosopa.

MHpOpMaALMOHHBIN NCT — AOKYMEHT, pa3paboTaHHbIM baHKOM, cogeprKawmii nHbopmaymo ob
YC/N0BUAX MpefoCcTaBNeHnA, UCMONb30BaHMA U Bo3BpaTa KpeawuTa, B T.4. CPOKM paccMOTpeHumA
3aaBneHus Ha npegoctaBneHune kpeamta. MHGOPMaUMOHHBIM NCT pasmellaeTca baHKOM B mecTax
OKasaHusa ycnyru (MogpasgeneHunsa 6aHKka n KaHanbl ANCTAaHLMOHHOTO 06CNYKMBAHUA), @ TaKkKe Ha
Cavite.

KnueHt - dusnyeckoe nmuo, obpatmelieecs B baHK ¢ HamepeHMeM MOAYYUTb, NOAyYatoLLee Uan
nonyumslwee Kpeaut.

KpeguTHbIA AOrosBop — 40roBOp, 3aK/NOYEHHbIN B pamKax JloroBopa KOMMNIEKCHOro 6aHKOBCKOro
obcnymBaHua, mexay baHKOm M KnveHTOm, nNpu COBMECTHOM YNOMWHAHUM B Aa/ibHENLEeMm
nmeHyemble — CTOPOHbI, cornacHo Kotopomy baHK o06asyetca npepoctasutb Kpeant KnueHty B
pasmepe 1 Ha YyCN0BUAX, NPenyCMOTPEHHbIX AAaHHbIM A0roBOPOM, a KnmeHT 06A3yeTca BO3BpaTUTL
NONYYEHHYIO AEHEXKHYIO CYMMY U YNAaTUTb NPOLEHTbI HA Hee. HeoTbemnemol YacTbio KpeamutHoro
Aorosopa asnatotca UHansmayanoHble ycnosua u HactoAwme Obwme ycnoBua npepocTaBieHuA
MAO «BaHK «CaHKT-MeTepbypr» oU3NYECKMM nMUam NoTPebuTenbCckux Kpeautos (panee -
«Ycnosuar).

KpeautHble KaHuKyAabl - ycnyra baHKka, B COOTBETCTBMM C KOTOpOM KnaveHTy npepocTaBnsertca
OTCpPOYKa B ynaaTe ExxemecayHbix nnatexxen no KpeantHomy Aorosopy.

OCHOBHOM AOANT — HenoralleHHas YacTb npegoctaBneHHoro baHkom KnuneHty Kpeaura.

PacueTHbIi1 Nnepuoa, — BpeMeHHOW Nepuos, 3a KOTopbIii BaHK OCyLLECTBAAET HAUMCAEHME NPOLEHTOB
3a nonb3oBaHue Kpeantom.

CrpaxoBas KomnaHua (CTpaxoBLMK) — HOpPUMAMYECKOE /INLO, CO343HHOE B COOTBETCTBUM C
3aKOHO4ATeIbCTBOM Poccuinckoli depepauunm ana oCyLLeCcTBeHUA CTpaxoBaHwusA,
nepecTpaxoBaHUA, B3aMMHOrO CTPAXOBaHWA M NOJyYMBLUEE JIMUEH3UI0 Ha OCylecTBaeHue
CTPaxoBaHWA COOTBETCTBYIOLLEro BMAA B YCTAHOBNEHHOM 3aKOHOM NopAaake.

Cuer — TeKkywmm cyeT KnmeHTa B BantoTe KpeamTa, Ha KoTopbln baHk 3auncnaet cymmy Kpeauta m c
KOTOpPOro ocylwecTBafeTca noraweHue 3agonkeHHocTU. CyeT OTKpbIBaeTCcA B COOTBETCTBUMU C
OTAe/IbHbIM JOrOBOPOM, 3aKOYEHHbIM MeXay baHKom 1 KaneHTom.

2. OBLUE NONOXKEHNA
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2.1. Hacrtosawwue YcnoBua ABAAIOTCA HOPMATUBHbIM AOKYMeHTOM bBaHka, paspaboTaHbl B
COOTBETCTBMW C AEUCTBYIOLMM 3aKOHOAaTeNnbcTBOM Poccuickon ®epepaumnm B pamkax Mpasun u
onpeaenAT obwmii nopasok npegoctasneHna bankom KnneHty Kpeaua.

Ona 3aknoveHna KpeautHoro porosopa KnueHT nocne o3HakomaeHua ¢ Ycnosuamu
npegocTtasnfeT B baHK 3aABneHne N AOKYMeEHTbI, HeobxoauMble ANA NPoBeAEeHNA NAEHTUDUKALMM
KnneHTa B cooTBETCTBUM € TpeboBaHUAMM baHKa 1 3aKoHoAaTenbcTBa Poccmiickon ®epepauum, a
TAKKe WHble [OKYMEHTbl B COOTBETCTBMM C TpeboBaHMAMM bBaHKa, W3/N0KEHHbIMKU B
NHbopmaymoHHOM nucTe.

KpeauTHbIN forosop, 3akatovaemblii B MogpasgeneHnn baHka, cHMTaeTCA 3aK/IOYEHHbIM C
MOMeHTa ero noanucaHna CTopoHamu.

Jonyckaetca 3aknaoveHune KpeautHoro porosopa Mo KaHanam  AMCTaHUMOHHOIO
06CNyXKMBaAHUA (B TOM YMUC/IE 3aKNOYEHME U3MEHEHWUI U AONONHEHUIN K HEMY) B COOTBETCTBUM C
HacToAWwMMM YCnoBMaAMKU 1 PyKoBoACTBOM NOJIb30BaATENA.

2.2.  Mpu 3aknoveHnn KpeautHoro porosopa no KaHanam AMCTaHUMOHHOrO obcny*KmBaHUA
MECTOM 3aK/to4eHUs gorosopa asndetcsa: r. CaHkT-Netepbypr, ManooxTMHCKun np., 4.64, anT. A.
2.3.  Ecnm nocne 3aKknatoueHuAa KpeautHoro porosopa 6yaet ycTtaHoBnAeHO, 4YTO KaneHT B
3anaBneHumM, NpeaocTaBAeHHbIX B BaHK JOKYMeHTax u/uam B oTBeTax Ha 3anpocbl baHka coobwmn
3aBeAOMO /I0XKHble cBeaeHWA, To baHK BNpase B OAHOCTOPOHHEM MOpAAKe OTKas3aTbCA OT
npepoctasneHna KnmeHty Kpeauta B COOTBETCTBUM C KpeauUTHbIM A0roBOpoMm, a B Cayyae, ecnm
KpeguT yKe BblAaH, NPeKpaTUTb AanbHelwee npegoctasneHne KnveHty Kpeanta n notpebosaTb
oT KAnneHTa NOAHOrO AOCPOYHOrO MoraweHua wumetowmxca nepes baHKkom o06A3aTenbcTs
C NPUMEHEHNEM CaHKLUMIA, NPeayCMOTPEHHbIX AENCTBYHOLWMM 3aKOHO4aTenbCcTBOM Poccuiickom
depepauynm n KpegmuTHbIM 4OrOBOPOM.
3. NnoPAAOK NPEOOCTABJ/IEHUA KPEOUTA.
3.1. baHK npepoctasnaer KnueHnTty KpeauT B nopagKke M Ha YCNOBUAX, onpeneneHHbIX B
KpeantHom porosope, a KaneHT 06asyeTca Bo3BpatuTb KpeauT v ynnatuTb NPOLEHTbI HA HEro.
3.2.  KpeauT npepoctaBnaeTca B npeaenax CyMMbl, YKasaHHON B MHANMBUAYANbHbIX YCNOBUAX.
3.3. KpeauT npenocTaBnaeTca Ha CPOK, YKa3aHHbIN B UHAMBMAYANbHBIX YCIOBUAX.
3.4. [opapok Bblgaun Kpeauta —eauHOBPEMEHHO, NyTeM NepeyncneHmna geHexHblx cpencTs Ha
Cuet KnmeHTta. 3aumcneHHble B COOTBETCTBMWU C ycnosuamn KpegutHoro porosopa Ha Cuyet
OeHeXHble cpeacTsa, B caydyae ecnm KpeauTHbim A0OroBOpom MNpeaycmMoOTpPeHO WUCMOJib30BaHUe
KpeauTHbIX CpeacTB Ha OMaTy CTPAaxoBOM NpemMuu MO AO0roBOpPY CTPAXOBaHWA, B AE€Hb WX
33a4MCNEHNA NEPEUNCNALOTCA MO pacnopaAXKeHUto KaneHTa Ha pacyeTHbIN cyeT CTpaxoBOM KOMNaHUK
B OMN/1IaTy CTPAXOBOM NpeMunun nNo 4orosopy.
3.5. Kpegut cumtaeTtca npenoctaBaeHHbIM BaHKOM C MOMeHTa 3ayncieHma baHKoOm cymmbl
Kpeauta Ha CyeT KauneHTa.
4, NOrAWEHUE KPEOUTA U NPOLLEHTOB 3A NOJIb3OBAHUE KPEOAUTOM.
4.1. MNoraweHne Kpeguta u ynnata NpoUEHTOB 3a MO/Ab30BaHMe Kpeamtom Npom3BOAUTCA
KnneHTOM Ha OCHOBaHMM KpeaWTHOro A0roBopa B CyMMax M B CPOKW, OnpeaeneHHbIX B
UHOmMBMAYanbHbIX YCNOBUAX.
4.2. MoraweHune Kpeauta n ynaaTta NpoLLEHTOB 3a N0/b30BaHKe Kpegmutom nponssoamTca B TOM
Ba/NtoTe, B KOTOpOM Bbln npepocTtaBneH KpeauT, 3a CYET AEHEMHbIX CPenCcTB, HAXOAAWMXCA Ha
Cyere.
4.3. MnaTex B noraweHue 3ag0/KEHHOCTU No Kpeauty v/vam npoueHTam, HauMCAEHHbIM 33
nonb3oBaHue KpeauTom, cuntaeTca yniayeHHbiMm KAIneHTom CBoeBpeMeHHO B C/lyvae pasmeLleHuns
COOTBETCTBYIOLLEM CYMMbI AeHEXHbIX cpeacTs Ha CueTe KnneHTa B [laTy nnaTteXka He no3aHee 23-
003! (N0 MOCKOBCKOMY BpemMeHM), Npu yCNoBUM NpeaocTasieHns KAMeHToM npasa Ha crnucaHue
OeHeXHbIx cpeacts co CyeTa B nopafKe MHKACCO.
4.4. Ynnata KnneHTom BbaHKy NpoueHTOB 3a N0Nb30BaHMe KpeanToOm OCYyLLEecTB/IAETCA 3a BeCb

31 B ciiyuae IpOBeIEHNUS TIAHOBBIX TEXHOJIOTUYECKMX PaboT Ha CTOpOHe baHKa, BpeMs 00paboTKu NaaTeel MoXKeT
ObITh cokpaieHo. O MpoBeIeHNH IUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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CPOK ero GpakTM4ecKoro UCNo/ib30BaHUA.

4.5. HauncneHue NpOLLEHTOB 3a NOJb30BaHWe KpeguTOmM HAYMHAETCA C KaNeHZapHOro AHs,
cnegyrowero 3a gHem Bblaaum KpeguTta, M 3aKaHUMBAETCA KaNeHOAPHbIM AHEM noraweHuA
3aponkeHHocTn no KpeguTy, B nonHOM obbeme.

4.6. HauncneHue NpPoLLEHTOB NPOM3BOAUTCA UCXOAA U3 PAKTUYECKOrO KOIMYECTBA KasleHOAPHbIX
AHel B roay (365/366). HaunucneHve nNpoueHTOB MPOM3BOAMUTCA Ha CYMMY 3a[0/IKEHHOCTM MO
KpeauTy, Ha Ha4yano AHs.

4.7. PacyeTHblt nepuos [AONA  HAYMCNEHWA MPOLEHTOB 33 MNoAb30oBaHMe Kpegutom
yCTaHaB/MBAETCA caeayowmm obpasom:

— [MepBblh PacuyeTHbIM nepuog yCTaHaBAMBAETCA C AaTbl, CAeAylowen 3a AaTOM BblAauM
KpeauTa, no gaTy nepsoro ExxemecayHoOro nnatexa;

— Btopoit n nocneaytowme PacueTHble nepuogbl - C AaTbl, cnegyowen 3a AHEM OKOHYAHUA
npeablaywero PacyeTHoro nepvoga no Aaty cneaywouwero ExxemecayHoro nnatexka (obe gathbl
BK/JIHOUUTENbHO);

— NocnepHuii PacyeTHbIN nepuog - € AaTtbl, Cnegytowei 3a AHeM OKOHYaHMA npeanociesHero
PacyeTHOro nepuoga nNo [aty OKOHYAHWA CPOKa, HA KOTOpbIM npegoctaBneH Kpegut cornacHo
ycnosuam KpeautHoro gorosopa.

B cnyyae, ecnv gata OKOH4YaHMA PacyeTHOro nepuoaa NpUXoAuTCA Ha BbIXOAHOM U Hepabounit
npasgHUYHbIA AEeHb, YKa3zaHHaA gaTa MNepPeHoCUTca Ha bavkanwmnin cneayrowmin 3a HUM Pabouunii
OEHb.

4.8. B cnydae ecnu [ata nnatexa B [paduke nnaterken npuxoamTca Ha BbIxogHoW (Hepabounii
npasgHUYHbIN) OeHb, He onpeaesieHHbIN (He yCTaHOB/IEHHbIN) Ha AaTy 3akatoveHns KpeautHoro
[0roBopa U He YYTEHHbIN B [paduKe nnaterken:

4.8.1. ExemecAuHbl nnatex ynnauymsaetcs KnneHTom B nepBbiit Pabounit aeHb, cneayowmii 3a
YKa3aHHbIM BbIXOAHbIM (HepabouMm npasgHUYHbIM) AHem. YKasaHHaa B paduke nnatexken B
coctaBe cooTBeTcTBYlOWEero ExemecAayHoro nnatexa Cymma B MOralweHUe MPOLEHTOB,
Ha4YMCEHHbIX 3@ NONb30BaHMe KpegnuTom, U3MEHEHUIO HE NOANEKUT.

4.8.2. Cymma nNpoLEHTOB, AOHauncneHHaa KameHTy co AHA, cneaytowero 3a [JaTton nnaTexa,
yKa3aHHoM B [paduKe nnatexen n NpUxoasLLenca Ha BbIXogHOW (Hepabounii NpasaHUYHbIN) AeHD,
He yyTeHHbI B [padumke nnatexkei, nNo nepBblit Paboumin geHb, cnegyroWwMin 3a YKasaHHbIM
BbIXOAHbIM (HEepaboumm nNpasgHUYHbIM) AHEM, B KOTOPbIA KAMEHTOM OCYyLLECTBAAETCA AaHHbIN
nnaTeX, BKAOUYMTENIbHO, BKAIOYAETCA B COCTaB CYMMbl nociegHero ExemecsyHoro naaTtexka no
KpeantHomy pgorosopy, noanerkawero ynnate KAMEHTOM B OKOHYaTeNbHbIN CPOK MoraweHus
obasatenbcts no KpeantHomy gorosopy.

4.8.3. VHbopmauma o pakTnyecko cymme nocnegHero ExxemecsayHoro nnatexka no KpeantHomy
[0roBopy, C y4eTOM CYMM MPOLEHTOB 3a MNo/b30BaHMe KpeaAnTOM, HaAUUCNEHHbIX B Nepuop,
KpeautoBaHMa KnneHTa no npuynHe nepeHoca Aatbi(aaT) nnatexka(-ei), npuxoaawienca(-uxcs) Ha
BbIXO4HOW (Hepabounit nNpasgHUYHbLIN AeHb), He y4yTeHHbIN(-bIx) B paduke nnatexxen, u He
ynnavyeHHbix KnueHtom posoautca baHKom ao KnueHTa yBegomneHuem (B T.4. no KaHanam
ANCTAHUMOHHOTO OOCNY)XMBAHMA) C  MNPUNOXKEHMEM K HemMy paclwndpoBKM MNPOLEHTOB,
HauYMCNEHHbIX B Nepuos KpeauToBaHUA KnveHTa no yKas3aHHbIM Bbllle OCHOBAHWAM, B CPOK He
nosgHee 3 (Tpex) gHel Ao AaTbl ynnaTtbl nocneaHero ExxemecayHoro naatexa.

4.9. TonHaa ctoumocTb KpeguTa, npegoctaBnaemoro KnMeHTy paccunTbiBaeTca B COOTBETCTBMMN
¢ ®epepanbHbiMm 3akoHOM oOT 21.12.2013 Ne 353-d3 «O noTtpebutenbckom Kpeaute (3arime)».
MHPopmmpoBaHne KameHTa O MONHOM CTOMMOCTM KpeauTa ocyuwiectsasetrca baHkom po
noAanucanua MHamemnayanbHbix ycnosuit. MognucaHne NHANMBUAYANbHBIX YCA0BUIM NOATBEPKAAET
$aKT 03HaKoOMIeHUA KnneHTa ¢ pa3mepom MOIHOM CTOMMOCTU KpeauTa.

N3meHeHne nonHom ctoumoctn Kpeanta opopmaseTca nyTem HanpaBaeHMA yBeLoMAeHNA baHKom
Knunenty (B T.4. no KaHanam AUCTaHLMOHHOIO 06CnyKMBaHMA), cogepKalero B cebe B T.4. HOBbIN
pa3mep NoaHOM cToMmocTu KpeauTa (3a MCKAOYEHMEeM CyYyaeB M3MEHEHWUA MOJIHON CTOMMOCTU
Kpeguta no ocHoBaHuam, Tpebylowmm B COOTBETCTBMM C ycnoBusmu KpeguTHoro porosopa
odopmneHma CTopoHaMm AONONHUTENIbHOIO CornaweHuns K KpeautHomy gorosopy).
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4.10. Cpoku n cymmbl noraweHuna Kpegurta u ynnaTbl NPOLEHTOB 3a Mo/b30BaHUe Kpegutom
onpegeneHbl FpadmMKom nnatexxen, Nnpm STom:

4.10.1.MNepBbii ExkemecsuHbit nnatexk no KpeauTHOMy [0roBopy BK/O4YaeT B cebsa TONbKO
NPOLEHTbI 33 N0/NIb30BaHMe KpeanTtom, HauncaeHHble 32 nepBbln PacyeTHbI nepuoa;

4.10.2. ExkemecayHblit nnatex no KpeguTHoMy [0rosopy BKAtoYaeT B ceba niatexk B noraweHue
yactu OCHOBHOro pfJonra W MNPOUEHTOB 3a NoAnb3oBaHMe KpeauTOMm, HaUUCNEHHbIX 3a
COOTBETCTBYIOLWMIA PacyeTHbI Nnepuoa;

4.10.3. MocneaHunit ExxemecsuHblt nnatex no KpeguTtHoMy A0roBopy, BKAOYaeT B ceba naaTex no
BO3BpaTy BCeM OcTaBLIenca 3a40/KeHHOCTM No KpeaunTy, B TOM Ync/ie NPOLEHTOB 3a N0/Ib30BaHMe
Kpeautom, HaumMcneHHbIX CO AHA, cneaylowero 3a AHEM nocaeaHero Ha4ncneHMa NpPoLLeHToB, no
AeHb OKOH4YaTenbHOro Bo3BpaTa KnveHTom Bcel 3afo/iKeHHOCTM no KpeguTy BKAKOUYMTENBbHO.
Pasmep nocnegHero ExxemecayHoro nnatexka no KpegMTtHOMy [0roBopy MOMKET ObiTb M3MEHEeH
(yBenuyeH) Ha cymmy MpOLEHTOB 3a MO/Jb30BaHMe KpeguTom, Hauuc/ieHHbIX B TedeHne CpoKa
KpeauTta, U HeynnavyeHHbIx KAneHTOM Ha Aaty nocneaHero ExxemecayHoro nnatexa.

4.11. KnmneHT ynnaumBaeT HauumcneHHble baHKOM npoueHTbl 3a nosnb3oBaHue Kpeautom
eXXemMeCAYHO B COOTBETCTBUM € [padmKom naaTexen.

4.12. Mpwn otcytcTBuM y KnneHTa npocpoyek B ucnosHeHUn obasatenbcts no KpegutHomy
O0roBopy, M3 cymmbl ExXemecA4yHOro nnaTexa noraweHwWo B MepByl0 o4vepeab noanexar
obasaTenbctBa KaveHTa No npoueHTam 3a NOAb30BaHWe KpeauTom, HAYMUCAEHHbIM  3a
COOTBETCTBYIOLLMIA PacyeTHbIN nepuoga, AeHeXHble cpeacTBa B OCTaBLUIENCA CyMMe HanpaBaAtoTCA
B noraweHue 4yactn OCHOBHOro gora.

Mpn Hanuuuu y KnveHTa nNpocpoyvek B MCNONHEHUM 006MA3aTenscTB nNo KpeauTHOMy AOrosopy,
pasmep ExXemecayHOro nnatexka, yBe/NMYMBAETCA HA CYMMY MNEHeWn, HAYyMCNeHHbix baHKom B
cootBeTCcTBUU € NHAMBUAYyanbHbIMKU ycnoBuamU. B aTom cayvae noraweHue 3af0/1KeHHOCTH
OCYLLECTB/IAETCA B NOpPALKE, NPeayCMOTPEHHOM N. 4.18. HacToAWwMX YCNOBUN.

4.13. W3meHeHue paduKa nnaterken B COOTBETCTBMM C 3aaBAeHMEM KAMeHTa, B T.4. CPOKOB U
CyMM noraweHua Kpeauta 1 ynnaTbl NPOLEHTOB 3a NOAb30BaHWe Kpeantom, ykasaHHbIx B Fpaduke
nnaTexKen, OCyLecTBAAETCA NyTeM HanpasneHua baHkom KnueHTy yBegomneHus, cogeprKallero
N3MeHeHHbI TpaduK nnatexken B cnegyowmx Cayvanx:

4.13.1.B 3aBMCMMOCTM OT AaTbl ¢akTMyeckol Bblgaunm KnuveHTy Kpeauta u/wnu aatbl ynnatbl
ExxemecayHoro nnartexka no KpeguTtHoMy JOroBopy, € coxpaHeHMem obLLero cpoka KpeanmToBaHUA,
ycTaHoBAeHHOro NHAMBMAYyanbHbIMW YCIO0BUAMMK;

4.13.2.B cnyyae ocywecteneHna KnmMeHTom B nopagke, onpefenéHHom B MHAMBUAYaNbHbIX
YCN0BUAX, YaCTUYHOIO AOCPOYHOro noraweHusa Yyactu Kpegura;

4.13.3.B cnyyae npepoctaBneHnAa KaMeEHTYy OTCPOYKM B COBepLlIeHMM ynaaTbl ExemecAadyHoro
nnatexa no KpeautHomy gorosopy no noraweHnto OCHOBHOro Ao0/ra u/Mnm ynnate npoLeHTos,
HaAYMCNEHHbIX 3a NoAb30BaHUe Kpeantom no 3aasneHuto KaneHTta, HanpasaeHHoOMY B agpec baHka
Ha paccMoTpeHue;

4.13.4.B cnyyae mM3meHeHMA nopagKa noraweHus Kpeguta (echn npeaycMoTpeHO YCI0BUAMM
NpPorpammbl KpeanToBaHUA);

4.13.5. B cnyvyae nameHeHMA No COor/lalleHunto CTOPOH pa3mepa NPOLEHTHOWM CTaBKK 33 NO/Ib30BaHMeE
Kpeautom;

4.13.6. Mo cornacosanuto mexgy baHkom n KnmeHtom.

4.14. OdopmneHune nameHeHusa MNpaduka nnatexen no KpegntHomy AOroBopy NPOU3BOANTCA:
4,14.1. UameHeHne [padumKa noraweHna No OCHOBAHWAM, yKalaHHbIM B nn. 4.13.1. - 4.13.4.
HacToALwmx Ycnosui, obopmnaeTca B COOTBETCTBUM C N. 7. UHANBMAYANbHBIX YCNOBUIA;

4,14.2. UameHeHne [padumKka noraweHna no OCHOBaHMAM, YKasaHHbim B nn. 4.13.5. n 4.13.6.
HacToAawwmx Ycnosuin, odopmnaeTca nytem 3akaouveHua CTOpPOHamuM  AONONHUTENbHOrO
cornaweHua K KpegnutHomy 4orosopy.

4.,15. B canyyae HeynaaTtbl KaveHTOM npuumnTarowmxca baHky nnaterxkei no noraweHnto OCHOBHOTO
AONra /M ynnate NPOLEHTOB, HAYMUCAEHHbIX 3a Nnosb3oBaHWe KpeguTtom, B [aTy nnaTexa,
YKa3aHHble CyMMbl CYMTAOTCA MPOCPOYEHHOM 3aJ0/IKEHHOCTbIO CO AHA, cneaytowero 3a [aTton
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nnatexa.

4.16. B cnydyae nosHoro gocpovHoro noraweHua Knventom Kpeauta KnmeHTt o06A3aH B AeHb
[0CPOYHOro noraweHma Kpeauta ynnatnte baHKy npoueHTbl 33 Noab3oBaHne Kpegmutom 3a Becb
CPOK aKTMYecKoro nosb3oBaHMA KpeauTom, paccyMTaHHble B MNOPAAKE M Ha YCNOBUAX,
onpeaeneHHbix B NHOMBMAYANbHLIX YCNOBMAX, U MHble NAaTeXxu, npuumtarowmeca baHky no
KpegutHomy gorosopy.

4.17. B cnyyae HapyweHusa KaneHtom cBoux 0b6asaTenbcTs No KpeantHomy A0roBopy BCe BHOBb
nocrtynatowme oT KaneHTa B noraweHume 3a40/1KeHHOCTM baHKy NaaTeXX M HaNnpPaBAAKTCA B nopAaKe
cneayrouein oyepeaHoCTH:

4.17.1.Ha ynnaty npoLeHTOB 33 nNoAb3oBaHWe KpeauTOM, HE WCNOJIHEeHHbIX B CPOK,
npeaycMoTPeHHbI KpeanTHbIM J0r0BOPOM;

4.17.2. Ha noraweHune OcHoBHOro fonra no Kpeauty, He UICNONIHEHHOTO B CPOK, NPeAyCMOTPEHHbIN
KpeauTHbIM JOrOBOPOM;

4.17.3. Ha noraweHne HavyuceHHbIx neHel (wtpados);

4.17.4. Ha noraweHne NPOoLLEHTOB 3a N0/Ab30BaHMe Kpegntom, Npmu HaCTYNIEHUU CPOKA UX NNATEXKA;
4.17.5. Ha noraweHne OcHoBHOro goara no Kpeguty, Nnpu HacTynJieHMn CPOKaA UX NNATEXa;

4.17.6. Ha NoraweHune UHbIX NAaTeXeln, NPesyCMOTPEHHbIX AEACTBYIOWMM 3aKOHOAaTeNbcTBOM PO
UAn npuumnTatowmxca baHky nnatexer no KpeguTtHOMy [0roBopy, B TOM 4YMCAe MNaaTeXKelh Ha
noraweHue cyaebHbix n3geprkek baHKa Ha NnoayvyeHMe UCNONHEHUA No KpeanTHoOMy A0roBopy.
4.18. baHK 3auucndeT noctynatowme B MoraweHne 3a40/KEHHOCTU [OEHEeXHble cpeactsa B
nopsake o4epesHOCTH, YCTAHOBNEHHOM N. 4.17. YCNoBWi, TaK}Ke B TEX Cy4anX, KOrga B NAaTEXKHbIX
AOKYMEHTaxX yKa3zaH MHOW NOpALOK 04epeaHOCTH.

5. YCNOBUA U NOPAOOK NPEAOCTAB/IEHUA KNNUEHTY KPEOUTHbIX KAHUKYN

5.1. KnueHT BnpaBe 0bpaTntbca B baHK 3a npeaocTtaBneHnem emy KpeauTHbIX KaHUKYA.

5.2.  [arta Ha4yana KpeguTHbIX KaHMKYN AO/KHA COBMaAaTb ¢ [JaToin nnaTtexa.

5.3. KpeauTHble KaHMKyAbl npepocrtasnaetrca KAMEHTY TONbKO B C/lydae OAHOBPEMEHHOrO
cobntoaeHuns cnepyowmx TpeboBaHuUM:

— KnueHT onnatmn He meHee 6 (LLectn) ExxemecayHbIx nnatexen no KpegutHomy gorosopy m
He meHee 6 (Lectn) ExxemecayHbIX NaaTeKen nocne oKoH4YaHuA KpeauTHbIX KaHMKyA (B caydae,
ecnv oHM Bbinn NpenocTaBaeHbl paHee);

—  OTcyTCTBYIOT C/Ayyaun HapyweHua KnMeHTOM CpPOKOB ynaaTbl EXemecAuHbIX MaaTexxemn
cpokom bonee 5 (MATK) KaneHaapHbIX AHEN;

— [o okoHYaHuA cpoka KpeautHoro gorosopa ocTtanocb He meHee 3 (Tpex) ExkemecsauHbix
nnaTexe;

— Ha paty o6pauwieHma KnneHta B baHK 3a nonyvyeHnem KpeguTHbIX KaHUKYA 3a0/13KEHHOCTb
no KpeanTHomy A0roBopy He 6blna PecTpyKTYpPU3MpPoOBaHa;

— Ha paty obpaweHua KnveHta B baHK 3a nonydyeHnem KpeauTHbIX KaHWKyn y KnueHTa
OTCYTCTBYET NPOCPOYEHHan 3a40/IKEHHOCTb N0 KpeanTHOMY A0roBopy M/MAM MHbIM AOroBOPam,
3aKN0YEeHHbIM ¢ BaHKOM;

- KpeauTHble KaHWKyAbl npenocTtaBaatoTca He vawe 1 (OaHoro) pasa 3a 12 (ABeHaauathb)
KaneHaapHbIX MecALEes;

—  MMpuunHa obpaweHuna 3a npegoctaBneHmem KpeantHbIX KaHMKYA, coobueHHaa KnmeHTom,
He cBA3aHa C yxyaweHnem GUMHAHCOBOro MoJsioXKeHMA KAneHTa (K TaKMm npuyYnHam, B TOM Yuncne,
OTHOCATCA: OTNYCK KnneHTa, KomaHaMpPoBKa KNneHTa, MHasA NpuUKHa, He CBA3aHHAA C yxyaweHnem
¢durHaHcoBOro nonoxeHusa Knnenra);

— [Jata Hayana KpeguTHbIX KaHWKYN HacTynaeT He paHee 10 (aecAtn) KaneHAapHbIX AHEN C
AaTtbl obpaweHna KnneHra.

5.4. KnueHT yKasbiBaeT nNpuuYMHY Heobxoaumoctu KpeauTHbIX KaHWKyn B 3asBAEHUM,
cocTaBneHHoM B cBoboaHOW ¢dopmMe, KOTOpoe Hanpasnsetrca B baHK B T.4 no KaHanam
ANCTAHUMOHHOro 0b6cnyKmnBaHua. Ana npuHATMA pelleHna baHK, B CpoK He 6onee 5 (Matu) paboumx
AHel ¢ aatbl nogaym 3asBneHma KAneHTom, ocywecTBAAEeT NpoBepKy cobatogeHnsa TpeboBaHmin ana
npegoctasaeHna KpeaAuTHbIX KaHUKYA, NpeaycmMoTpeHHbIX n.5.2 HacTtoAwmx Ycnosuin. B cnyyae
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NPUHATUA MONOXKUTENBHOTO pelweHua baHK HanpasnseT B agpec KnauneHta (B T.4. no KaHanam
ANCTAaHLMOHHOTO 06CNyKMBAHMA) yBEAOMEHME, COAEPKaLLlee U3MEHEHHDbIN paduK nnaTexen ¢
AaTbl  daKkTMyeckoro npepoctaBneHna KpeauTHbIX KaHWKyA. 3akawouveHue AO0MNOAHUTENbHOro
cornawenunsa K KpeguMTHomy [oOroBopy B 3TOM cayvae He Tpebyetca. lMocne npepocTtaBneHus
baHKkom yBegomsieHUA KnneHT He BNpaBe O0TKa3aTbCA OT KpegUTHbIX KaHMKY .
5.5. KpeauTHble KaHUKybl NpegocTaBaaeTca KnneHTy Ha chefyoWwmnx yCaoBUAX:

— KpeguTtHble KaHMKyAbl NpefoCcTaBAATCA ANTENbHOCTBIO, KOTOPAA YKa3aHa B 3aABAEHUN;

— B nepuog KpeanTtHbix KaHUMKyN KnaneHT ocBoboKaaeTca oT ynaaTbl ExkemecAuHbIx nnaTexken,
cnepyowmx 3a gaton nogaum KnmeHTom 3afaBneHnA, B KONMYECTBE, YKa3aHHOM B 3asiIB/IEHUU, HO He
b6onee 4 (YeTbipex) ExxemecauHbIX NnaTexeun;

— B cnyvae npepocrtaBneHua KpeauTHbIX KaHUKYN CPOK KpeauTOBaHUA YBe/NYMBAETCA Ha
KONMYeCTBO KaNeHAApPHbIX AHeM neproaa KpeanTHbIX KaHUKyA.
5.6. 3a npepoctasneHue baHkom KnueHTy KpeAuTHbIX KaHWKyn KaueHT ynnaumsaeT baHKy
KOMMCCUIO B COOTBETCTBUMU C Tapndamm, AeUCTBYIOWMMN Ha AaTy nogayun KnmeHTom 3asaBneHums.
Komucecma He B3MmaeTca B cayyae NPUHATUMA BaHKOM OTpuuaTeNbHOro pelleHua B pesynbraTe
paccmoTpeHuA 3aAasaeHnA KnneHra.
5.7.  Mpu npepoctasneHnn baHkom KnmeHTy KpeaAWUTHbIX KaHWUKYN B NOPAAKE M Ha YCAOBUAX,

NpPeAyCMOTPEHHbIM HAcTOALWMM pa3aenom YCI0BUM, C AaTbl NPeAOoCTaBNEHUS KaxK40ro nepuosa
KpeauTHbIX KaHWKYN CPOK KpeauToBaHWUA YCTaHAB/AMBAETCA pPaBHbIM CPOKY KpeauToBaHuA,
AelCcTBylOWEMY 00 AaTbl NpeaocTaBneHns KpeauTHbIX KaHUKYA, YBEMYEHHOMY Ha KOJMYEeCcTBO
KaNeHAapHbIX AHer KpeAuTHbIX KaHWKyA. [laTa OKOHYaHMA CPOKa KpeauToBaHUA B C/yyae
npenocTasieHna KAMeHTy OHOTO MM HECKONbKUX NepuoaoB KpeauTHbIX KaHMKYN B TeyeHue
CpoKa aenctemA KpeanTHoro 4oroBopa onpeaenaeTca UCXoas U3 yBeMYeHMA CPOKa KpeamMToBaHNs
Ha KOZIMYECTBO Ka/NleHAAPHbIX AHEN Bcex NpeaocTaBaeHHbiX KpeaAnTHbIX KaHUKyA. HauncneHHble 3a
nepuoa Aencteusa KpeguTHbIX KaHMKYN NPOLEHTbI 33 NONb30BaHMeM KpeguTtom, noanexar ynaarte
B Mepuoze, Ha KOTopbil Bbln yBENMYEH CPOK KpeauToBaHMA, yBeNMUYMBan pasmep ExxemecayHoro
nnartexa.

6. NMPABA U OBA3AHHOCTU CTOPOH.
6.1. KnueHT nmeert npaso:

6.1.1.TpeboBaTb NnpeaoctasneHna Kpegmrta B ob6bemax, CPOKax M Ha YCNOBUAX, NPesyCMOTPEHHbIX
KpeautHbim pgorosopom. KAneHT BMNpaBe OTKasaTbCA OT nosyvyeHuA Kpeauta MNOAHOCTbIO UM
4aCTUYHO, YyBEAOMMB MUCbMEHHO 00 3ToM BbaHK A0 HacTynieHuMAa cpoka McnonHeHua BbaHKom
o0b6A3aTenbCTB No Bblgave Kpeauta.

6.1.2./locpo4yHO npounsBecTn noraweHue KpeauTta v ynnaty NpoueHTOB B MOJIHOW CymMMe WU
4aCTMYHO NpU ycnoBUKM cobaoaeHNa o4epesHOCTHN, YCTAaHOBAEHHOM B N.4.17. HacToAWwMX YCN0BUNA.
YacTMyHoe A0CPOYHOE NoraleHne KpeauTa OCyLWecTBAAETCA He No3aHee caeaylowero paboyero
OHA 32 AHEeM NOoJlyYeHUA 3aABAeHUA 3aeMLLUKaA, He3aBMcMMo oT [aTbl naaTeKa.

6.1.3.B TeueHue 14 (YeTblpHaaLaTH) KaneHAapHbIX AHEN C AaTbl NonyvyeHna Kpeanta KnmeHT umeet
nNpaBoO AOCPOYHO BEPHYTb BCHO cymmy KpeauTta 6e3 npeaBaputenbHoro ysegomneHua baHka ¢
ynnaTon NpoueHToB 3a GaKTUYECKUIA CPOK KpeanToBaHUS.

6.1.4.Mony4yatb B opuncax baHKa no 3anpocy oanH pas B MecaL, becnnatHo 1 ntoboe KoaNYecTBo pas
3a nnaty (ecam npegycmoTtpeHo Tapubamm baHKka) cneaytouyto MHGopmaLmio:

- pasmep Tekylen 3agomKkeHHOCcTn KnneHta nepes baHkom no KpegmutHomy gorosopy;

- 0aTbl M pa3mepbl NPOU3BEAEHHbIX N NPeACTOAWMX NAATeXen No KpeantHomy A0rosopy;

- WHble CBeAeHUA, yKasaHHble B UHAMBMAYANbHbIX YCIOBUAX.

6.1.5.MpepoctasnTb baHKy Npaso NPon3BoOANTb CNMCaHME AeHEXKHbIX cpeacTs co CyeTa, a TakXe C
Nobbix MHbIX cyeToB KnmeHTa, OTKpbITbIX B BaHKe, B noraweHwe ero 3af0/IKEHHOCTU nNo
KpeantHomy gorosopy B [aTy nnaTexa, B noraweHne 3aa0/KeHHOCTU KaneHTa no npoueHTam,
HauyMC/IeHHbIM 32 MOJ/Ib30BaHWe KpeauTom, A0 HACTYMN/JeHUA CPpOKa MX nnartexa, onpeaesieHHoro
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KpeauTHbIM AOrOBOPOM, @ TaKXKe B C/lydae Heynnatbl KaneHTom npuumtatowmxca baHky nnatexxemn
no noraweHuto OCHOBHOrO A0Ara U/MAKN NPOLEHTOB, B AaTbl/CPOKM, yCTaHOBNEHHbIE B KpeanTHOM
porosope. CnnucaHme AeHeXHbIX CPeAcTB ocylecTBnaeTca baHKom B pamKax gencreytowmx popm
6e3HaNNYHbIX PacYeTOB pPACYETHbIMU [OKYMEHTAMM, YCTaHOBAEHHbIMM baHkom Poccun (B
YaCTHOCTM, MHKACCOBLIMWU MNOPYYEHUAMU, BAHKOBCKMMU Opaepamm).

6.1.6.MoTtpeboBaTb OT baHKka npegocTaBneHMA WHAMBUAYaANbHbLIX YCNOBUMA MO 3aKAHOYEHHOMY
KpeantHomy forosopy Ha BymarKHOM HOcuTene, a Takke UHPopMaLMIo O AaTe, MecTe U cnocobe
noanucaHusa (3akntoveHuns) KpeautHoro Aorosopa.

6.1.7.TpeboBaTb NpeKpaleHs HanpasBieHns coobLLeHN MHPOPMALIMOHHOIO XapaKTepa, a TaKxKe
KOMMEPYECKMX, PEKNAMHDBIX U MHbIX MaTePUaNoB, CoOAepPIKaLLMX NpensoKeHUA BOCMNOb30BaATbCA
npoaykTamm u ycnyramu. [pu 3TOM OTKa3 OT COrlacMa Ha noayvyeHne MHGOPMALMOHHbIX
COoObLEHNIM HE BNeYeT OTKa3 B KpeaUTOBaHUN.

6.2. KnueHt 0ba3yerca:

6.2.1. Bo3BpaTuTb NOJy4eHHble B COOTBETCTBUU C KpeanTHbIM AOrOBOPOM AEHEXKHbIe CpeacTBa B
NoAHOM O0b6beme M ynnaTtuTb BCE MPOLEHTbI 338 UX UCMOJIb30BaHNE B COOTBETCTBMU C YCAOBUAMM
KpeauTtHoro gorosopa.

6.2.2. He nosgHee gHs d¢akTuUyeckoro npegocrasneHna Kpeguta no KpegutHomy AorosBopy
npeaocTaBuTb baHky opopmneHHoe Cornacne/oTkas Ha NonyyYeHMe KpeauTHoro otyeTta KaneHra B
6OPO KPeaAUTHbIX UCTOPUI, C KOTOPbIM(bIMK) COTPYAHMYAET BaHK.

6.2.3. B TeuyeHMe CpoKa KpeamToBaHUA No KpeanTHoMy A0OroBopy NpeaocTaBasTb No TpeboBaHuUIo
BaHKa ntobble AOKYMEHTbI, HEOOX0ANMbIE ANA KOHTPOAA 33 BbINOJHEHWEM ycnoBuit KpegutHoro
[0roBopa, B TOM Yncne Aas OLUEHKM nnaterkecnocobHocTn KnmeHTa n NoaTBEPXKAEHUA LENEBOrO
MCNONb30BaHUA KPEeAUTHbIX Cpeacts, B A0OON MOMEHT [0 MNOAHOFO BbINOAHEHUA BCEX
obasaTenbcts nepesn baHKom, n obecneumBaTb [OCTOBEPHOCTb CBEAEHWI, MPeAoCTaBAAEMbIX

BaHKy.

6.2.4. B TeuyeHue 5 (Matun) pabounx aHen yBeaoMUTb BaHK:

6.2.4.1. O BO30OY)KAEHMW B OTHOWEHWUM KnumeHTa yYronoBHOro Aena B COOTBETCTBUM C
OeNCTBYIOLWMM YroNI0BHO-NPOLLECCYaNbHbIM 3aKOHOAATENIbCTBOM;

6.2.4.2. 0 BO3OYXAEHMW B OTHOWEHUM KAneHTa B COOTBETCTBUM C LEMCTBYHOLLMM

rpa*kAaHCKo-NpoLeccyasibHbIM 3aKOHOAATENbCTBOM Aefla 0coboro nNpousBoAcTBa O MPU3HAHWUK
rpakAaHWHa OrpaHMYEHHO AeecnocobHbIM  MAM  HedeecnocobHbiM, 06 ycTaHOBAEHWUU
HenpaBW/IbHOCTEN 3anuMcei B KHUrax akToB rPa*KAaHCKOro COCTOAHUSA, 0 npeabasieHun KaneHtom
MAn K KNIMeHTy UCKOB B MopsAKe rpaxAaHCKOro CyAonpou3BOACTBA, CMOCOOHbLIX MOBAMATL Ha
ncrnonHeHne KnmeHtom o06a3aTensCcTs no KpeautHomy forosopy;

6.2.4.3. 0 npeabsBaeHMn K KaneHTy ucka 06 ynnate AeHeXHoOW cymmbl mam o6
nctpeboBaHMM MMYLLECTBA, Pa3mMep KOTOPOro CTaBUT NOJ COMHEHWE BbINOAHEHME KaneHTom
0653aTeNbCTB, NPEeAYCMOTPEHHbIX KpeanUTHbIM AOTOBOPOM;

6.2.4.4. O HACTYM/IeHUN WHbIX O0OCTOATeNbCTB, KOTOPble MOryT MnoB/eYb 3a cobou
HeBbINoAHeHWe KnneHTom ycnosuii KpeamutHoro aorosopa, 1 0 mepax, npuHMumaembix KaneHtom
ANA BbINONHEHUA BCex ycnoBuit KpegutHoro gorosopa.

6.2.5. B TeyeHue 5 (Matn) paboumx AHEN, C NPUNOKEHUEM COOTBETCTBYIOLWMX AOKYMEHTOB,
yBenomuTb baHK o cneaytolem:

6.2.5.1. 0 CMeHe nacnopTa rpaxaaHuHa PO KnmeHTa;

6.2.5.2. 06 nameHeHun pammanmn, UMeHu, otyectsa KaneHTa;

6.2.5.3. 06 M3MeHeHWM ajapeca perncTpauum no MecTy KUTenbcTBa W/uamM mecta
daKTUYecKoro npoxmBaHna KnmeHTta, ykasaHHOW B KpeaguTHOM A0OroBope;

6.2.5.4. 0 CMeHe mecTa paboTbl KaneHTa;

6.2.5.5. 06 M3meHeHUn cemeiHoro nonoxkeHunsa Knnexra;

6.2.5.6. 06 n3meHeHmMn gomaluHero, paboyero nnm mobunbHoro tenedoHos, e-mail KnmeHra,

YKa3aHHbIX B KpeanTtHOM gorosope.
6.2.6. HesameanutenbHo m3Bewatb baHK o N06OM M3MEHEHUM B 3aABNEHMAX M 3aBEPEHUSX
KnneHTa, yKasaHHbIX 3aAaB/IeHUMN.
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6.2.7. ObecneunTb B [aTy nnatexka He nosgHee 23-0032 (no mockoBcKomy BpemeHM) Ha CueTe
HaNYne [EHEXHbIX CPeACTB B pa3smepe, AOCTAaTOYHOM AAS MOraleHMAa COOTBETCTBYHOLLErO
ExkemecA4HOro nnatexa no KpegmutHomy gorosopy.

6.2.8. He wucnonb3oBaTb KpeauTHble CpeacTBa, NOJyveHHble no KpeguTHoOmy A0rosopy, Ha
cnepyrowme Lenu:

6.2.8.1. Ha noraweHne UHbiX 06A3aTeNbCTB KPeaAnTHOro xapaktepa KnneHTta nepes baHkom
n/vnu nepeg opyrumun 6aHKamm ecnm MHoe He yKasaHo B MHAMBUAYaNbHbIX YCN0BMAX KpeguTHOro
A0roBopa);

6.2.8.2. Ha noraweHne 06A3aTenbCcTB TPETbMX NUL, B T.M. nepes baHkom (npsmo wunu

KOCBEHHO) u/unn nepeg Apyrumm 6aHkamu (ecam nHoe He yKkazaHo B MHAMBMAYaANbHbBIX YCNOBUAX
KpeguTtHoro gorosopa);

6.2.8.3. Ha NpeAocTaBieHMe 3aMMOB TPETbUM INLAM WAW HA NOralweHue 3aliMOB TPeTbUX
g,
6.2.8.4. Ha ¢uHaHcMpoBaHWe npuobpeTeHns KANEeHTOM WAM TPEeTbMMWU ANLAMU LIEHHbIX

B6ymar 1 MHbIX GUHAHCOBBIX aKTUBOB C Lie/1blo MOMyYeHMA A0oXo4a B pe3yabTaTe Ux nocneaytoLlen
NPoAaXKn Nocsie yBe/NMYEHNS UX PbIHOYHOM LLEHbI;

6.2.8.5. Ha ¢MHAHCMpPOBAHWE y4YacTUA KnuveHTa UM TpeTbUX AL, B NOTEpeAx M a3apTHbIX
urpax;

6.2.8.6. Ha PMHAHCUPOBAHUE TEPPOPUCTUYECKON U UHOWN AEeATeNbHOCTU, NPOTUBOPEYaLLEN
TpeboBaHMAM 3aKOHOAATENLCTBA PD;

6.2.8.7. Ha LLesn, cBA3aHHbIe C NpeAnpPUHUMATEIbCKOM AeATEe/IbHOCTbIO.

6.2.9. o nonHoro noraweHua bBbaHKy 3af0/KEeHHOCTM MNUCbMEHHO YyBeaoMAATb baHK o
NpeaoCTaBNeHUN AEHEXKHbIX CPeACTB IPUANYECKUM AN GUIMYECKMM NMLAM B BUAE 3alMa WU
$MHAHCOBOWM NOMOLLK, NPW BbICTYMN/IEHMM B POIN NOPYYNTENA MO YbUM-INMH0 06A3aTeNbCTBAM.
6.2.10. 3aKN04NTb AOrOBOP JIMYHOrO CTPaxoBaHWUA B ypoBaeTsopalowen TpeboBaHMAm baHKa
CTPaxoBOM KOMMNAHWW, B COOTBETCTBMWU C TpeboBaHUAMMU, NpeabABNAEMbIMU K CTPAXOBaHMUIO
KnneHTa. TpeboBaHUA K CTPAaXOBaHMIO pa3melleHbl Ha caiTe baHka3.

6.3. baHK umeert npaso:

6.3.1.0TKa3aTtbcA oT 06a3aHHOCTM BblaaTb KnmeHTy Kpeaut no KpeauTHoOMy A0roBopy Npu HaAn4umm
06CTOATENbCTB, OYEBUMAHO CBMAETE/NbCTBYIOWMX O TOM, YTO CymMa 3a[0/I)KEHHOCTU He byaeT
BO3BpalLeHa KaneHTom B ycTaHOBAEHHble KpeguTHbIM A0rOBOPOM CPOKMU.

6.3.2.B cnyyae HapyweHua KnueHtom ycnosuii KpeauTHoro gorosopa B OTHOLEHMWU CPOKOB
BO3BpPATa CyMM OCHOBHOro gosra u (Mnau) ynnaTbl NPOLEHTOB MPOAOKUTENBHOCTBIO (06Lew
NPOAOMKUTENBHOCTBIO) 6onee yem 60 (LLlecTbaecaT) KaneHOAPHbIX AHEW B TeYeHMe MOCAeAHUX
180 (Cta BOCbMMAECATU) KaneHOapHbIX aHel BaHK Bnpase noTtpeboBaTb AOCPOYHOro BO3BpaTa
ocTaBleics cymmbl Kpeauta BMecTe C MPUYUTAIOWMMUCA MPOLLEHTaMU U (MAKN) pacTopiKeHuA
KpegutHOoro porosopa, ysegomms 06 sTom KnmeHTta crnocobom, ycTaHOBAEHHbIM KpeauTHbIm
AOroBOPOM, M YCTAaHOBMB Pa3yMHbI/ CPOK BO3BpaTa ocTaslenca cymmbl KpeguTa, KOTOpbIA He
Mmo¥KeT 6biITb meHee yem 30 (TpmaLaTb) KaneHOAPHbIX AHEN C MOMEHTa HanpasaeHuA baHKom
yBegomneHus. B cnyvae HapyweHuns KnmeHTom ycnosuii KpeamTHOro AoroBopa, 3akA4YeHHOTo Ha
Cpok meHee yem 60 (LecTbaecAT) KaneHAapHbIX AHEN, NO CPOKY BO3BpPaTa CyMM OCHOBHOTO A0/ra
n (Mnn) ynnatbl NPOLLEHTOB MPOAOMKMTENbHOCTbIO (0bLelr npoponkuTenbHocTblo) Bonee yem
10 (OecaTb) KaneHAapHbIX AHen baHK BnpaBe nNoTpeboOBaTb AOCPOYHOrO BO3BPATA OCTaBLUENCA
cymmbl Kpeauta BmecTe ¢ NpUYNTAOWMMAUCA NPOLLEHTaMM UKW PaCcTOPXKEHUA A0roBOpa, yBea0MUB
06 stom KnmneHta cnocobom, yctaHOBNEHHbIM KpeaAuTHbIM JOrOBOPOM, M YCTaHOBMB PA3yMHbIN
CPOK BO3BpaTa OCTaBLehcA cymmbl KpeauTa, KOTOpbI He MoXeT 6biTb meHee yem 10 (JecaTb)
KaneHAapHbIX AHEW C MOMEHTA HanpasneHua baHKom yBegomneHuA. B cnyyae noraweHus

32 B ciiyuae IpOBEIEHNUS TIAHOBBIX TEXHOJIOTUYECKMX PaboT Ha CTOpOHe baHKa, BpeMs 00paboTKu naaTesel MoXKeT
ObITh cokpateHo. O MpoBelIeHNH TUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JMCTaHIIMOHHOTO 00CITy )KHBaHNUSI.

33 51 KpeMTHBIX IOTOBOPOB, M0 KOTOPBIM YCTAHOBJIEHBI PA3IMYHbBIE BADUAHTHI KPEAUTOBAHUS C qu(depeHnuanmeit
MIPOIICHTHON CTaBKOH B 3aBUCHMOCTH OT MPUHSATHS KJIMEHTOM PEILICHHUS O TIOJTHOM CTPaXxOBaHUH PHCKOB.
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3aeMLNKOM MPOCPOYEHHOMN 3a[0/KEHHOCTU B CPOK, YKasaHHbIM B TpeboBaHuM, baHK B npase
HanpaBWUTb OT3bIB TPe6OBaHMA O MONHOM AOCPOYHOM MoraweHun obasaTenbcTe no KpeautHomy
[LOrOBOPY M OCTaBUTb ycn0BUA KpeanTHOro A0oroBopa NpPeKHUmMU.

6.3.3.MpMOCTaHOBUTb MU NPEKPATUTb AaNibHENLYIO Bblgady KpeanTta NoNHOCTbIO MK YacTUYHO, U
notpeboBatb OT KauveHTa AOCpPOYHOro Bo3BpaTa CymMmbl KpeguTa (MOAHOCTbIO MAM B 4acTu),
HAYMCNEHHbIX MPOLEHTOB, a TaKXe WHbIX NaaTexKen, npuuutarowmxca baHKky no KpeguTHomy
[OroBOpYy, NpW HapyweHun KnveHTOm CpoKoB Bo3BpaTa KpeguTa u/uam ynnatbl NPOLEHTOB 3a
nosib3oBaHue Kpeantom, yCcTaHOBAEHHbIX MHAMBUAYANbHBIMW YCAOBUAMK NPOLONKNTENBHOCTbIO
(obwert npoponKuTenbHocTblo) 6onee vem 60 (LLecTbaecsaT) KaneHAapHbiX AHEW B TeyeHue
nocneaHux 180 (Cta BocbMUAECATM) KaeHAAPHbIX AHEMN.

B cnyyae npuHATMA BaHKOM pelleHMA O MNPUOCTAaHOBAEHUWU Bblaaun Kpeauta, KnuneHty
HanpasnAeTcA yBeAOM/IEHUE C yKa3aHMEM AaTbl U MPUYUH NPUOCTAaHOBEHNA Bblgaun KpeguTa.
Mpwn BbINOSIHEHUN KNMEHTOM YCNOBWI, YKa3aHHbIX B YBEAOMJ/IEHUM, NMPUOCTAHOBAEHHOE paHee
KpegutoBaHue KnmeHTa moxkeT 6biTb BO306HOBNAEHO BaHKOM MO NMUCbMEHHOMY XO4aTalCTBY
KnueHTa.

B cnyyae npuHATMA BaHKOM peweHWs O HanpaBieHMW TpeboBaHMA O NpeKpaLLeHUM
AanbHenwen Bblgaum Kpeguta no KpeautHomy p[oroBopy M O AOCPOYHOM  MOralleHUm
obaAsaTenbcts nNo KpegutHoMy Ao0roBopy (MOAHOCTbIO WMAM YACTUYHO), KnueHTy HanpasnseTtcA
CcoOoTBeTCTBYIOLLEE YBEAOMIEHWE C TpeboBaHMEM AOCPOYHOTrO BO3BpaTa KpeamnTa n uHbIX nnatexxemn
no KpeantHomy gorosopy (c ykasaHuem npuuunH) B TedeHne 30 (TpuauaTn) KaneHaapHbIX AHEN C
MOMEHTA HanpasaeHUA KNneHTy Takoro yBegoMeHuUs.
6.3.4.TpeboBaTb oT KAneHTa B TeyeHMe CpoKa Aelcteus KpeguMTHOro Aorosopa npeaocTaB/ieHns
MHOOPMALMM M COOTBETCTBYIOWMX MNOATBEPKAAOWMX [OKYMEHTOB 06 MCNOAHEHUM UM
06s3aTenbCcTB No KpeauTtHOMY A0roBOpY, NPU 3TOM KAk B CPOKM, YKa3aHHble B COOTBETCTBYHOLLMX
nyHKTax KpeauTHoOro Aorosopa, Tak 1 B 11060 MOMEHT Ha OCHOBaHWWN NUCbMEHHOTO TpeboBaHMA
baHKa.

6.3.5. YctynaTb, nepenasatb TPETbUM ANLLAM, B TOM YUC/e He umetoweMy BaHKOBCKOM NLLEH3NK,
M pacnopsXaTbCsa MHbIM 06pa3om cBOMMM NpaBamm No KpegMTHOMy AoroBopy, eciv KnveHTom npm
NoANUCAaHUM WHAMBUAYANbHbLIX YCNOBWUIA [0roBopa He Obl0 BbipaXKeHO Hecorsacve C TaKoM
yCTynKoW. [na uenen Takol ycTynku baHK BnpaBe nepeaaBatb Atobomy dakTnyeckomy wau
NOTEHUMANbHOMY LeccMoHaputo nbyto nHbopmaumio o KnveHte u ero 3af0/KEHHOCTM Ha
YCNOBUAX KOHPUAEHLNANBHOTO UCNONb30BaHMUA.

6.4. baHK 0bAa3yetca:

6.4.1.0Ka3blBaTb KOHCY/IbTaLMM NO BONpPOCamM KpeanuToBaHUA B baHKe.

6.4.2.06ecneuntb becnpensaTcTBEHHbIX  [OCTYN K WHOOpMAuMM O pasmepe Tekylwen
3apoKeHHOCTU No KpeanTHOMy [0rosopy, AaTax M pasmepax Npou3BeAeHHbIX U NpeacToALLMX
nnatexkeir KnneHta no KpeautHomy porosopy no KaHanam AMCTaHUMOHHOFO 06CnyXMBaHMA
UHTepHeT-baHK.

6.4.3.He no3aHee yem yepe3 7 (Cemb) KasieHAAPHbIX AHEN C AaTbl BO3SHUKHOBEHUS MPOCPOYEHHOM
3a40/MKeHHOCTM no KpeauTy HanpasuTb B agpec KameHTta (B T.4. no KaHanam AWCTAHLMOHHOIO
obcnyKMBaHUA) yBEAOM/IEHME O HaAMYMM NPOCPOYEHHOW 3a40/KEeHHOCTM no KpeguTHomy
[0rosopy.

7. OTBETCTBEHHOCTb CTOPOH.

7.1. 3a HeBbINOJIHEHWE WNM HeHaa/e)kallee BbiNOAHeHMe CTOpoHamMKM B3ATbIX Ha cebs
obasaTtenbcte no KpeguTHOMy [0OroBOpy OHW HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C
AEeNCTBYIOLMM 3aKoHOAaTeNbCTBOM PP 1 ychosuamun KpegutHoro gorosopa.

7.2. B cnyyae HecBoeBpeMeHHOro ucnosHeHma KnneHtom obasatenbcts no ynnate OCHOBHOro
AloNra u/vau ynnate NpoueHTOB 3a Nosb3oBaHue Kpeautom, BaHK Bnpase B3biCKaTb C KaneHTa
NeHW, paccynTaHHble MUCXOAA W3 TOAOBOM MNPOLEHTHOM CTaBKM, YKa3aHHOW A/Aa MeHu 3a
HenoralweHHYI B CPOK 3a40/1KeHHOCTb No KpeauTy, OT CyMMbl NPOCPOYEHHOM 334013 KEHHOCTH, 33
KaXkabl AeHb NPOCPOYKKU MaTerka, HauMHaa Cco AHS, CAeAyIoWero 3a cooTBeTcTBytoweln [aToi
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nnaTteka, ycTaHOB/IeHHOM KpeaAnTHbIM 40roBOpoMm.

8. CNMUCAHME BAHKOM AEHEXHbIX CPEACTB CO CHETA(OB) K/IMEHTA, OTKPbITbIX B BAHKE.
8.1. CnucaHue BbaHKOM AEHEe)HbIX CpeacTB B noraweHne cymm 3af0KeHHOCTHM KaueHTta no
KpegutHomy porosopy (KpeauT, NpoOueHTbl, NEHW U Apyrve nnaTeXxu, npeaycMOTPeHHble
KpeguTHbIM goroBopom) npomnsBoguTca Ha ocHoBaHuM KpepguTHoro pgorosopa co CueTta 6e3
O0MNONHUTENbHOIO COrNAacoBaHMA U YBEOOMJIEHMA NOCAeAHero, Npu ycnoBuM npenocTaBneHmnA
KnneHTom BaHKy NpaBa Ha CNMCaHUE AeHEeXHbIX CPeaCTB.

8.2. CnucaHue BbaHKOM OeHEe)HbIX CpeacCTB B noraweHne cymm 3a40MXKeHHOCTM KameHTa no
KpegutHomy A0Orosopy NpoOM3BOAUTCA B CAeAyIOWNX CAyYasaX:

8.2.1. MMpw HacTynneHuu cpoka(os) nnatexa(ei) no KpeanTtHomy AoroBopy — B A€Hb HACTYNAEHUA
cooTBeTcTBYlOWeM [aTbl nnatexa no KpeantHomy gorosopy.

8.2.2. Mpwu 06pa3oBaHMM NPOCPOYEHHOM 3a40/1KEHHOCTM No KpeauTy n/mnam npoueHTam.

9. KOH®UAEHUWUANTbHOCTb.

9.1. Kaxpgaa u3 CropoH npu wucnonHeHun KpeauTHoro porosopa 06s3yeTcs COXpaHATb
KOHOMAEHUMANbHOCTb NONYYEHHON OT APYroM CTOPOHbl GUMHAHCOBOM, KOMMEPYECKON U Apyrom
MHOOPMALMM M NPUHMMATb BCE BO3MOMKHbIE Mepbl K TOMY, YTOObl NpefoXpaHUTb NONYYEHHYHO
MHPOPMALMIO OT pasrnalleHus.

9.2. MNepepgaya MHGOPMALUM TPETLUM NMLLAM, ONYOANKOBAHWE AW pa3rnalleHne nHbopmaymm
OCYLLECTB/IAETCA TO/IbKO NO B3aMMHOMY coriacuto CTOPOH, 32 UCKNKOYEHNEM CeAyOWMX CyYaes:
9.2.1. po npeanonaraemoro PacKkpbITUA ee CTOPOHOM MHbOPMaLUA YKe ABIAETCA 00LLLeA0CTyNHON
He B pe3y/ibTaTe HapyLEeHUs KaKon-1Mbo M3 CTOPOH 00A3aTeNbCTB MO COXPAHEHMUIO TaKoM
MHbOPMALMM B TaliHe;

9.2.2. mHpopmMauLma NOANEKMUT PACKPbITUIO B CUNY AEMCTBYIOLLEro 3aKoHOoAaTeNbCTBa (MNpM 3TOM
AOMNYCKAEeTCs PacKkpbITMe MHGOPMALUM TOIbKO NMLLAM, YKa3aHHbIM B 3aKOHE M TONIbKO B YKa3aHHbIX
B 3aKOHEe Cny4Yasnx v uensx);

9.2.3. uMHpopmauma pacKpbiBaeTca NPodecCUOHaNbHbIM COBETHMKAM (lOpuUCTam, ayguTopam),
KOoTopble 0653aHbl B CUNY CBOEM Npodeccnmn coxpaHAaTb MHPopmMaLmto, nepesaHHyo CTOPOHaMM No
KpegutHOMy o0roBopy, B TaliHe;

9.2.4. vHdpopmauma pa3rnallaeTca no npeaBapuTeIbHOMYy NMMCbMEHHOMY cornalieHunto CTOpoH.

10. MPOYME YC/IOBUA.

10.1. /ltobble M3MeHeHUs M [ONOAHEeHMA K KpeguTHOMy [OroBopy, BO3HMKawWMe B Xxoae
ncnonHeHna KpeautHoro porosopa 0GOPMAAIOTCA  AOMNOAHUTENbHBbIMM - COTNALIEHUAMM K
KpeantHomy forosopy, KOTopble ABAAIOTCA HEOTbEMIEMOW YacTbio KpeauTHOro Aorosopa (ecam
MHOEe He YKa3aHo B TeKCTe HacTosuero KpeautHoro gorosopa).

10.2. YBepomneHusa (M3BELEHUA, NMCbMa M MPOYME AOKYMEHTbI) CTOPOH APYr APYry CYMTatOTCS
Hanpas/IeHHbIMW HaaNeXalwmm o6pa3om, ecnm oHWM opopmMaeHbI B MUCbMEHHOM BUAE, NOANUCAHDI
KNMeHTOM/ynonHOMOYEHHbIM npeacTaButeniem bBaHKa M OTNpaBaeHbl 3aKa3HbIM MOYTOBbIM
oTnpasfieHnem, MMbo aoctasnaeHbl KnmeHtom/Kypbepom BaHKa nNo agpecam CTOPOH, YKa3aHHbIM B
KpeauMTHOM pOorosope, Bpy4YeHbl MoA pacnucky Kauvewty /ynonHOMOYeHHOMY npeacTaBuUTento
baHKka, "Mbo HanpasneHbl KnneHTy no KaHanam gnCTaHUMOHHOIO 06CcnyKMBAHUA, B TOM Yncae Mo
3NEKTPOHHOM noute, NMbo oTNpaBaeHbl MHbIM CNOCOBOM, MO3BONAIOLWMM NOATBEPAUTL OTNPABKY
yBe4OMNEeHUA.

YBegomneHue cYnTaeTcs HanpasieHHbIM C AaTbl, MPOCTaBAEHHOM NOYTOBbIM OTAENEHNEM B
NOYTOBOWM KBUTAHUMKM, C AaTbl nNoayvyeHua ysegomneHua CTopoHoW KpeauTHOro A0rosopa,
YKa3aHHOW B yBeAOMAEHUWU (Mpu A0CTaBKe KypbepoMm), UAM C AaTbl OTNPaBKM yBeAOMAEHUSA
nocpeactsBoM (GaKCMMMUIbHOM CBA3U WAM C AaTbl 3/IEKTPOHHOTO MOATBEPMKAEHUA OTNpPaBKu
coobuieHuns, oTnpasBaeHHoro no KaHanam AUCTaHUMOHHOIO obcnyKmnBaHua. YeegomneHme baHka,
Hanpas/ieHHoe B MIHTepHeT-6aHKe, cuMTaeTcs Noay4YeHHbIM KIMEHTOM C MOMEHTA, KOrAa OHO CTaslo
[OCTYMHbIM ANA 03HaKomeHuAa KnneHTta B MIHTepHeT-6aHKe, yBeaomieHne baHKa, HanpaBieHHoe
B dpopme SMS-cooblieHuna, cunTaeTca NoaydeHHbIM KnMeHTom B AaTy ero HanpasneHusa KaneHty
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baHKOM.

B cnyyae BO3HMKHOBEHUA MATEPUANbHOM BbIFO4bl, MONYYEHHOM 3aEMLLMKOM OT 3KOHOMUU
Ha npoLeHTax 3a Nonb3oBaHMe Kpeantom, u (Mnm) goxoaa, Nosy4eHHOro B HaTypanbHon popme, B
CBA3W C ONATOW 3a HasoronsaTtenblMKa (MONHOCTbIO MM YACTMYHO) OpraHM3auuaMKM TOBApPOB
(paboT, ycnyr) B ero uHTepecax, B cootsetcteum cnn. 1 n. 2 ct. 211 HK P®, cooTBeTCTBYIOWME CYyMMbl
nogneKaT Hafloroo610KeHN0 B NOPAAKE, YCTaHOBIEHHOM AeNCTBYOWMM 3aKOHOAATeNIbCTBOM PO,
0653aHHOCTb NO MCYNCNEHMIO HANOTa Ha A0X0A4bl 3aeMLLMKA C CYMM MaTepuaibHOM Bbiroabl U (Mnn)
[0X04a, NONYYEHHOrO B HaTypanbHOM Popme, a TaKKe MHOOPMUPOBAHMIO HAIOFOBOrO OPraHa 0 ero
pasmepe BO3N10XKeHa Ha baHK nNo mecty cBoero y4yeta. B cnyvyae HEBO3MOMKHOCTM yAepXKaHUA
BaHKOM Hanora Ha goxoabl GU3MYECKMX NNL, C CYMM MaTepuasnibHOM Bbirogpl U (Mau) goxoaa,
NONIY4EHHOro B HaTypanbHOM dopme 3aeMLumK 0653aH CaMOCTOATENIbHO COM/TAaCHO AENCTBYOLWLEMY
HaNOroBoMy 3aKoHogaTenbctsy PP noaaTb HANOroByt AEKNapauumio B HANOroBbl OpraH u
YyNNatMTb Hanor Ha Aoxoabl GU3MYECKUX UL, C CYMM MaTepuasibHOM Bbirogpl U (Mau) goxoaa,
NMONYYEHHOro B HaTypanbHOM ¢dopme. 3aemMUMK Bnpase o0b6paTUTbCA B BaHK C NMCbMEHHbIM
3aAB/IEHMEM O NPEefOoCTaBNEHMN eMy CNPaBKM 06 yKa3aHHbIX A0X043X U pa3sMmepe UCYUCAEHHOTo
Hanora Ha AoXo4bl PUINYECKUX NTUL, C CYMM MATePUabHOM BbIrogbl U (Mn) Aoxoaa, NOAYY4EHHOTO
B HaTypanbHOi dopme, nNo dopme, yTBEPKAEHHON deaepasibHbIM OPraHOM MCMOJHUTENIbHOM
BNACTU, YNOJTHOMOYEHHbIM MO KOHTPOJIO M Hag3opy B 061acT Hanoros 1 cbopos.
11. CPOK AENCTBMA KPEAUTHOIO AOrOBOPA.
11.1. KpeautHbin goroBop AelcTByeT A0 NOJHOro Bo3BpaTa KaneHTom KpeauTa, a TakkKe
noay4yeHMa baHKOM BCeX MPUYMTAIOLLMXCA eMY NPOLLEHTOB, MEHM U UHbIX NAATEXKEN, OnpeaeneHHbIX
KpeauTHbIM J,OrOBOPOM.

12. NOPAOOK PACTOPXEHUA KPEAUTHOIO 40Or0OBOPA

12.1. KpeguTHblit OOroBOop MOXKeT ObiTb PACTOPrHyT no cornaweHuto CTOPOH MpW YyCNOBUM
noraweHna KnveHTOM BCel uMelowWenca 3a40/KeHHOCTU nepes baHkom no KpegutHomy
4orosopy.
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OBLUME YCNOBMUA NPEOOCTABJIEHMA TMAO «BAHK «CAHKT-MNMETEPBYPI» KPEAUTOB
OUSUYECKMM JTMUAM HA NPUOBPETEHUE TPAHCNOPTHOIO CPEACTBA B PAMKAX
CTAHOAPTHbIX MPOrPAMM KPEAUTOBAHUA

1. TEPMWHbI U ONPEOENEHUA

3asBneHuMe — [JOKYMEHT, ycTaHOBneHHOM baHkom d¢opmbl Ha npepocTaBneHme Kpeawuta,
nognucaHHbIM KnueHTom, cogepkawmii B T.4. cornacne KnmeHta Ha obpaboTKy BaHKom ero
NepcoHanbHbIX AaHHbIX, @ TaKXKe MHPopMauuto o KnmeHTe 1 ero goxoae, Heobxoanmyto baHky ans
NPUHATUA pelleHna o Bblaadye Kpeauta, n nepegaHHbin B BaHK nMyHo nnbo no noute, nmbo ¢
MCMONb30BaHMEM MHbIX KaHANO0B CBA3M (B TOM Yyncne KaHanoB AUCTaHLMOHHOIO 06C/yKMBaHMWA)
Bpokep - lOpuaMYeckoe AMLO, OCYLLECTBAAIOLLEE KOHCY/IbTUPOBAHME MOTEHLMaNbHbIX
KnneHTos/3anoroparteneit, npuobpertaolwmx y Aunepa TpaHCNnopTHOE cpeacTBo 3a cyeT Kpeauta.
fpaduk nnatexen - OOKYMEHT, SBAAIOWMIACA HEOTbEMIEMOM 4YacTbio KpeguTHOro Aorosopa,
npeaocTasasemblii baHKkom KnveHTy 1 coaeprkawmini MtHGopmaLmio 0 cyMmax M AaTax CnMCcaHus
ExkemecauHbix nnatexen co Cyeta(-o8) KaneHTa B cyeT noraweHuns obasatenscts no KpeantHomy
Aorosopy. Pazmep ExxemecauHbix naatexen ykasaH B [paduke nnaterkein, KOTOpbIA COCTaBNAETCA
BbaHKkom 1 noanucbiBaetcsa KineHtom n baHKkom.

[ata nnarexa — yctaHoBAeHHaa KpeguTHbIM LOrOBOPOM M yKasaHHasA B padmKe noraweHna aaTa
ynnaTtbl ExxemecAa4yHOro nnartexa.

Ownep — opraHmsauma (cafioH, marasuH) Mo npofdake TPAHCMOPTHbIX CPEACTB, Y KOTOPOM
3anorogaTenb npuobpetaeT MNpegmeT 3an0ra Ha YCNOBUAX €r0 YaCTUYHOM onaaTbl 3a cdeT KpeauTa.
Dorosop o 3anore (Jorosop 3as0ra) - 4OroBoOp O 3a/10re ABMKUMOTo MMYLLLECTBA (TPAHCNOPTHOrO
cpeactea), Kotopoe 3asorogaTenb npuobpeTeT B Oyayllem, 3akatodaemblid mexkay baHkom wm
3anorogatenem.

JoroBop nopyunTtenbCcTBa — 40r0OBOP, 3aKAt0MaeMbI mexay baHkom u Mopyuntenem.
ExXemecAuyHbIX nnatex — Awboit no ouyepegHOCTM nnaTeX KnveHTa no  noraweHuto
3a401KEHHOCTM 3a COOTBETCTBYOWMIM PacueTHbIN nepuoga,

3a4,01KeHHOCTb — COBOKYMHAA TeKyLWan 3a80KkeHHoCcTb KnmeHTa nepeg baHkom no KpegntHomy
[0roBopy, BKAoYawowas cymmy OCHOBHOro [0/ra, HeyniaavyeHHble MPOLEHTbl 33 NO/Ib30BaHME
Kpeantom v neHun/HeycToikum, npuumntatolmecs baHky B COOTBETCTBUM C yCnoBUAMU KpeguTHOro
[0roBOpPa, a TaK)Ke MHble naaTexkun no KpegntHomy gorosopy.

3anorogatenb — pM3nYECKOe NNLO - COBCTBEHHMK TPAHCNOPTHOrO CPeacTBa, NPUOBPETEHHOrO 3a
cyeT Kpeguta baHKa, 3akntoumslwee ¢ baHKom [orosop 3anora u nepepgaswee baHky B 3anor
MpeameT 3anora ana obecneyeHna mcnonHeHuMa KaneHTom ero obAsaTenbCTB No KpegutHomy
O0rosopy.

MHauBupayanbHbie YCNOBUA- WHAMBWUAYA/NIbHO COMMaCoOBaHHble W nognucaHHble BaHKkom U
KnneHtom ycnosua npegoctaBneHma Kpeauta, apastomecs HeoTbeMeMO YacTblo KpeauTtHoro
[orosopa.

MHpOpMaALMOHHBIN NNCT — AOKYMEHT, pa3paboTaHHbI baHKOM, cogepKawmii nHdopmaumo ob
YCNOBMAX MNpPefoCTaBNeHUA, UCMNOb30BaHMA WM BO3BpaTa KpeawuTa, B T.4. CPOKM PAcCMOTPEHMUA
AHKeTbl-3aaB1eHMA. MHPOPMALMOHHBIM NUCT pasmeltaetcs baHKOM B MecTax OKasaHuA yCayru
(MoppasaeneHns 6aHka M KaHanbl AUCTAHLMOHHOIO 06CNyKMBaHMA).

KnueHt — pusnyeckoe nnuyo, obpatmelueecs B baHK ¢ HamepeHUem NoAyYnTb, NONyYatoLLee Uau
nonyuunswee Kpeaut.

KpeAauTHbIA A0roBop — 40roBoOp, 3aKAH0YEHHbIM B pamKax [loroBopa KOMMN/AEKCHOro 6aHKOBCKOro
obcnyKmBaHusa, mexagy baHKom M KnveHTOM, NpM COBMECTHOM YNOMWHAHWM B AajbHelwem
nmeHyemble — CTOPOHbI, COrnacHo Kotopomy baHK 06Aa3yeTcs npenoctasutb Kpeaut KnaneHty B
pa3mepe 1 Ha YCNOoBUAX, NpeayCMOTPEHHbIX AaHHbIM A0roBopoM, a KaneHT 06a3yeTca BO3BpPaTUTL
NONYYEHHYIO AEHEXHYIO CYMMY M YNIaTUTb NPOLLEHTbI Ha Hee. HeoTbemnemoi YacTbto KpegutHoro
Aorosopa AsnaTca MHAnBMAYanbHble ycnoBus U HacToswme Obuwme ycnoBua npenocTaBieHun
MAO «BbaHK «CaHKT-MNeTepbypr» ¢pU3MYEeCKMM NnMLaM KpeanToB Ha NnpuobpeTeHmne TPaHCNOPTHOro
CcpeacTBa B paMKax CTaHAAPTHbIX NPOrpaMm KpeanToBaHus (ganee - «YcnoBua»).
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OCHOBHOM AOAT — HEMOraleHHas YacTb NpeaocTaBneHHoro baHkom Knnenty KpeauTa.
Mopyuutenb - ¢u3myeckoe nMUO, 3aknoumBlee ¢ baHkom [loroBop nNopy4yMTeNnbCTBa ANA
obecneyeHuna ncnonHeHns KnmeHtom obasaTenbcTs no KpeantHomy Aorosopy.

Mpeamer 3anora — TPAHCNOPTHOE CPEACTBO, UHAMBMAYANbHbIE NPU3HAKU KOTOPOro YKa3aHbl B
KpegutHom porosope v [loroBope 3as0ra, npuobperaemoe B COOCTBEHHOCTb 3anoroaartena Ha
YCNOBUAX YaCTUYHOM onAaTbl 3a cyeT KpeguTa.

PacueTHblii nepuopg — BpPEMEHHOM nepuoa, 3a KOTopbii BaHK ocywecTBaseTr HayucieHue
NPOLEHTOB 3a N0Nb30BaHMe KpeauTtom.

CtpaxoBas KomnaHua (CTpaxoBLMK) — HOpPUAMYECKOE /MLO, CO3[4aHHOE B COOTBETCTBMU C
3aKOHO4ATEeNbCTBOM Poccuinckol depepauunm ana OCyLLeCcTBEeHMA CTPaxoBaHusA,
nepecTpaxoBaHMa, B3aMMHOrO CTPAaxOBaHMA W MOAYyYMBLUEE JINLEH3NKD HA OCYLW,eCTB/EHMe
CTpaxoBaHMA COOTBETCTBYIOLLEro BMAA B YCTAHOBAEHHOM 3aKOHOM NopAAKe.

Cyet — TekyLWMi cyeT B BantoTe KpeauTta, Ha KOTopbi baHK 3auncnaet cymmy KpeauTa n ¢ KOToporo
ocylLecTBasaeTcA noraweHne 3a40/KeHHOCTU. CYeT OTKpbIBaeTca B COOTBETCTBUM C OTAE/bHbIM
[0roBopoMm, 3aKato4aembim mexay KnmeHtom n baHkom.

2. OBLWUE NONOKEHUA

2.1. Hactosawwme YcnoBusa cogepat obLime nosioKeHUsa no KpeantoBaHuio KnmMeHTos, B T.u.
npasa 1 0683aHHOCTM CTOPOH NO KpeamnTHOMY 40roBopy, NpoYme yCnoBus.

2.2.  [Ona 3aknoueHnsa KpegutHoro gorosopa KnueHT npeaocrtasnnet B baHk 3asBneHue (B T.u.
no KaHasam AUCTaHUMOHHOIrO OOC/YKMBAHWA) U AOKYMEHTbI, HEOOXoAuMble A5 NPOBeAeHUs
naeHTndurkaunm KnmeHTa B COoTBETCTBUM C TPebOBaHNAMM BaHKa 1 3akoHodaTenbcTBa Poccuiickoi
dPepnepaumnm, a TakkKe MHble JOKYMEHTbI B COOTBETCTBUM C TpeboBaHMAMM BaHKa, U3/10KEHHbIMU B
NHpopmaymMoHHOM nucTe.

2.3. B cnyyae npuHATMA BaHKOM MONOMXMUTENBbHOrO peleHuA O 3aKkayveHun KpeauTHoro
norosopa, CTOpOHbI 3aKA04aoT AaHHbIN AOrOBOP B COOTBETCTBUM C YCNOBUAMM, AENCTBYHOLWMMM
Ha 4aTy 3aKadeHuMa KpeauTHOro Aorosopa M B COOTBETCTBMM C MOPAAKOM, YCTaHOBAEHHbLIM
OeNCTBYIOWMM 3aKOHO4aTENbCTBOM.

2.4. Ecnm nocne 3akntodeHua KpeautHoro pgoroBopa 6yger ycTaHOBAEHO, YTO KaumeHT B
3anaBieHUM M/ npeaocTaBneHHbiX B BaHK AOKymMeHTax u/unn B oTBeTax Ha 3anpocbl baHKa
coobwmnn 3aBefOMO /IOXHble CBEAEHMA, CBUAETENbCTBYIOWME O TOM, 4YTO MpenocTaB/ieHHadA
KnneHTy cymma KpeauTa He 6yaeT BO3BpalleHa B CPOK, TO baHK BnpaBe B 04HOCTOPOHHEM NopAaKe
OTKa3aTbCA OT npegoctaBneHna Knnenty Kpeauta B cooTBeTCcTBUM C KpeauTHbIA 4OFOBOPOM , @ B
cnyyae, ecnam Kpeaut yxe BblgaH, notpebosaTb oT KnveHTa NoAHOro A0CPOYHOrO noraweHua
umerowmxca nepen baHKom 06A3aTenbcTB € NPUMEHEHMEM CaHKUMWA, NPeaycMOTPEHHbIX
OencTByIOWMM 3aKoHogaTeNnbcTBOM Poccuinckon Pegepaumm n KpegmutHbIM 4OTOBOPOM.

3. NOPAAOK NPEAOCTABJ/IEHUA KPEOAUTA

3.1. BbaHK npepoctasnaer KaueHnTty KpeauT B nopagKke M Ha YCnoBUAX, onpeneneHHbiX B
KpegutHOM porosope, a KnneHT o6a3yeTtca Bo3spatutb Kpegmt B noNHOM o6beme U ynnatuTb Ha
Hero NPoLLeHTHbI.

3.2. KpeguTt npenoctaBnseTca Ha uenu, onpegeneHHble B UHAMBMAYANbHbBIX YCAOBUAX.

3.3. KpeauT npegocTtaBnsfeTcs B Npenenax CyMMbl, YKazaHHOM B UIHAMBUAYANbHbIX YCNOBUAX.
3.4. KpeauT npenocTaBAAeTCA Ha CPOK, YKas3aHHbIN B MHAMBMAYANbHbBIX YCAOBUSAX.

3.5. Kpegut cumtaetca npefoctaBaeHHbIM BaHKOM C MOMeHTa 3ayncieHma baHKoOm cymmbl
Kpeaunta Ha CyeT KameHTa. 3aumcneHHble B COOTBETCTBUM C ycnoBuaAmn KpeanTHoro gorosopa Ha
Cuetr KnuveHTa pfeHeXHble cpeacTBa B [AeHb MX 3a4UC/eHMA Mo pacnopaxeHuto KnumeHta
NepeYnCcNAOTCA HA PacyeTHbIM cyeT unepa B oniaTy AOroBopa Kynau-nposa*Kn TPAHCMNOPTHOro
cpeacTsa.

4. NOTAWEHUE KPEAUTA U NPOLIEHTOB 3A NOJ/1Ib3OBAHUE KPEAUTOM

4.1. TlloraweHne Kpeguta U ynaata NPOLEHTOB 3a No/sb3oBaHUMe Kpegmtom npomsBoauTCA
KnneHTom Ha ocHoBaHWKW KpeauTHOro A0rosopa, B NopAaKe, B CYMMax U B CPOKMK, onpeaeneHHble
B MIHOMBMAYaNbHbIX YCNOBUAX.
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4.2. TMoraweHune Kpeguta n ynnata NnpoLLEHTOB 33 N0Ab30BaHWE KpeamMTtom npom3BoauTCA B TOM
Ba/toTe, B KOTOPOI Bbln NpeaocTaBneH Kpegut, 3a cHeT AeHEeXHbIX CPeacTB, Haxoaawmxca Ha Cuete
KnneHTa.

4.3. [natex B noraweHue 3af4o0/KeHHocTu no KpeauTty u/mnm npoueHTam, HauyMCaeHHbIM 3a
nonb3oBaHne Kpegutom, cyYMTaeTCA WCNOMHEHHbIM KAMeHTOM CBOEBPEMEHHO B CAayvae
pa3smeLLeHMA COOTBETCTBYIOLLEN CYMMbl AeHEKHbIX cpencTB Ha CueTe KnmeHTta B JaTty nnaTerka He
nosaHee 23-00%* (N0 MOCKOBCKOMY BpeMeHW), Npu YCI0BMM NpeaocTasieHns KnmeHTom npasa Ha
CrncaHme geHeXXHbIx cpeacTs co CyeTa B nopAagKe MHKAcCo.

4.4. Ynnata KnmeHTom BaHKy npouLeHTOB 3a Nonb3oBaHMe KpeanTtom ocyl,ecTtBnaeTca 3a BeCb
CPOK ero GpaKTM4YeCcKoro Ncrnosib30BaHUA.

4.5. HauucneHme npoueHTOB 3a No/sb30BaHMe KpeanTom HauyMHaAeTCA C KajseHZApHOro AHs,
cnepywowero 3a AHem Bblgaun Kpegurta, u 3aKaHYMBaeTCA KaneHA4ApHbIM AHemM noraweHuA
3a40/MKeHHOCTM No KpeaunTy, B noNIHOM ob6beme.

4.6. HaumcneHue NPOLEHTOB NPOM3BOAUTCS UCXOAA U3 GAKTUYECKOro KOJIMYECTBA KaJieH4apHbIX
AHel B roay (365/366). HaunucneHve npoueHTOB MPOM3BOAMUTCA Ha CyMMYy 3a[0/IKEHHOCTU Mo
Kpeauty, oTpaxkeHHyto Ha CcyaHOM cyeTe, Ha Hayano AHA.

4.7.  PacuyéTHbIM nepuoa 4N1a HaYMC/IeHUs MPOLEHTOB onpeaensaeTca cneayowmm obpasom:

- MepBbIn PacyéTHbI Nepuog yCTaHaBAMBAETCA C AaTbl, Ceayolwen 3a gHem obpa3oBaHUA
33401KeHHOCTM No Kpeguty Ha CcyaHOM CcY€Te, Mo AaTy nepBoro ExxemecA4HOro naartexa;

- BTtopoit 1 nocneaytowme PacyéTHble Nnepuoabl — C AaThl, Cneayowein 3a AHEM OKOHYaHMA
npeaplaywero PacyeTHoro nepuoga no gaty cneaytouwlero ExkemecayHoro nnatexa (obe aaTbl
BK/JIHOUMTENbHO);

- MocneaHuii PacyeTHbIN NepuoA - C 4aTbl, Caeaytowen 3a AHeEM OKOHYaHMA npeanocieaHero
PacuyeTHOro nepmoga no AaTy OKOHYaHWA CPOKa, Ha KOTOPbIN npeaoctaBneH Kpeaut cornacHo
ycnosmam KpeanTHOro gorosopa.

B cnyyae, ecan gata OKOHYaHWA PacyeTHOro nepuvoga NPUXOAUTCA Ha BbIXOAHOM (Hepabouwii,
npasAHUYHbIN) AeHb, YKa3aHHaA gaTa NepeHoCUTCa Ha BAnXKanWKMN cneayowmii 3a HUM Pabounii
AEHb.

Hayanom cneaytowero PacyeTHoro nepuoAa QAN HauyMCNEHUA MPOLEHTOB COOTBETCTBEHHO
yCTaHaB/AMBAeTCA  AeHb, CheayloWMin 3a OHEeM  OKOH4YaHuA  PacyeTHoro  nepuoaa,
CKOPPEKTMPOBAHHOTO C Y4ETOM BbIXOAHOIO (MM Hepaboyero NpasgHUYHOIO) AHS.

4.8. B cnyvae ecnu [aTa nnatexa B [paduKe naatexen npuxoauTca Ha BbIXOAHOM (Hepabounii
npasaHUYHbINA) AeHb, He onpeaesieHHblI (He YyCTaHOBEHHbIN) Ha AaTy 3akatodeHua KpeguTtHoro
[0roBopa U He YyYTEHHbIN B [paduKe nnaterken:

4.8.1. ExeMecaudHblil nnatex ynnadmsaetca KnneHTom B nepBbit Pabounit geHb, cnegyrowmin 3a
YKa3aHHbIM BbIXOAHbIM (HepabouMm npasgHUYHbIM) AHem. YKasaHHaa B paduke nnatexken B
coctaBe cooTBeTcTBylolWero ExemecAyHoro nnatea cymma B MOralleHWe MPOLEHTOB,
HauMCNEeHHbIX 33 NONb30BaHWe KpeanuTom, U3SMEHEHMUIO HE NOANEKMT.

4.8.2. Cymma nNpoOLEHTOB, AOHauucneHHasas KaumeHTy co AHsA, cneaywouwero 3a [Jaton nnaTexa,
yKasaHHoM B [padumKe naaTexken n npuxoasuieiica Ha BbixogHon (Hepabounii npasaHUYHbIN) AeHD,
He yyTeHHbI B [paduke nnatexken, nNo nepsbit Paboumin ageHb, CneayrowmMii 38 YKasaHHbIM
BbIXOAHbIM (Hepabounmm npasgHUYHbIM) AHEM, B KOTOPbIA KAMEHTOM OCyLLecTBAAETCA AaHHbIN
naaTex, BKAKOYUTE/IbHO, BK/IKOYAETCA B COCTAaB CyMMbl nocnegHero ExxemecAyHoro nnartexka no
KpegutHOoMy porosopy, noanexkawero ynnate KAnMeHTOM B OKOH4YaTeNbHbIA CPOK MoraweHus
06A3aTenbCcTB No KpeantHomy A0OroBopy.

4.8.3. NHdopmaumsa o dpaKTUyeckom cymme nocnegHero ExxemecsayHoro nnaterka no KpegmutHomy
AOroBOpYy, C Y4€TOM CYMM MPOLEHTOB 33 NONb30BaHWEe KpeauTOM, HAYMC/EHHbIX B Mepuos,
KpeauToBaHua KnneHTa no npuynHe nepeHoca AaTbl(aat) nnatexka(-en), npuxoaauieica(-uxca) Ha

34 B ciryuae IpOBeIEHNUS TIAHOBBIX TEXHOJIOTMYECKUX PaboT Ha CTOpOHe baHKa, BpeMs 00paboTKu naaTeel MoXKeT
ObITh cokpaieHo. O MpoBeIeHNH IUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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BbIXOAHOW (Hepabouuii NpasgHUYHbLIA [eHb), He y4YTeHHbIN(-biXx) B paduKke nnatexein, U He
ynnavyeHHbix KnveHtom posoautca BaHKkom ao KnveHTa yBegomneHuem (B T.4. no KaHanam
ANCTAHUMOHHOTO OOCAY)XMBaAHMA) C  MNPUNONKEHMEM K HemMy pacwndpoBKM MNPOLEHTOB,
HAYUCNEHHbIX B Nepuos KpeauToBaHMA KaneHTa no yKa3aHHbIM Bblle OCHOBAHMAM, B CPOK He
nosgHee 3 (Tpex) gHel Ao AaTbl ynnaTtbl nocneaHero ExxemecayHoro naatexa.

4.9. TonHasa ctommocTb Kpeanta, npenoctasnaemoro KineHTy, paccynTbiBaeTCA B COOTBETCTBUM
¢ ®epepanbHbiM 3aKoHOM oT 21.12.2013 Ne 353-®3 «O noTpebutenbckom Kpeaute (3anme)».
UHPopmmpoBaHne KameHTa O MOAHOM CTOMMOCTM KpeauTa ocyuwiectsasetca baHkom po
nognucanna MHansmnayanoHbix ycnosuid. Mognucanme MHOMBUAYANbHbBIX YCAOBUA NOATBEPKAAET
baKT 03HaKOMANEHUA KnmMeHTa ¢ pa3amepom NOIHOM CTOMMOCTU KpeaunuTa.

N3meHeHWe nonHoM cTonmocTn Kpeauta obopmaaeTca nyTem HanpasaeHMA yBegoMaeHnsa baHkom
KnneHTy (B T.4. no KaHanam AnMcTaHUMOHHOro obcnyXnBaHUA) cogepKallero B cebe B T.4. HOBbIV
pa3mep NosHoN cTtoumocTn KpeamuTta (3a UCKIOYEHMEM C/lyYaeB M3MEHEHMA MOJIHOM CTOMMOCTHU
Kpeguta no ocHoBaHuaMm, Tpebylowmum B COOTBETCTBMM C ycnoBuamu KpeautHOro porosopa
odopmneHma CTopoHaMm AOMNOIHUTENIbHOTO corflalenns K KpeantHomy 4orosopy).

4.10. CpoKu n cymmbl noraweHua Kpeauta M ynaatbl NPOLEHTOB 33 NoJb30BaHMe Kpegmutom
onpezgeneHbl FpadmMKom nnatexxen, Npy STOM:

4.10.1.MepBblA ExkemecsuHbiMt nnatexk no KpeauTHOMy [0roBopy BKAOYaET B cebsA TOJIbKO
NPOLEHTbI 33 NO/Ib30BaHME Kpeantom, HauncaeHHble 32 NepBbl PacyeTHbI Nepuos;

4.10.2. ExxemecsuHbIM nnatex no KpegutHomy A0roBopy BKAOYAET B ceba nnartexk B rnoraweHue
yactu OCHOBHOrO [fJonra M MNPOUEHTOB 3a nNoAb3oBaHMe Kpeautom, HaAYUCNEHHbIX 33
COOTBETCTBYIOLWMIA PacyeTHbI Nepuos;

4.10.3. NMocnegHuin ExxemecayHbln nnatex no KpeanTHomy A40roBopy, BKAOYAEeT B ceba nnatex no
BO3BpaTy BCel OcTaBlenca 3a401KeHHOCTM No KpeguTy, B TOM Ync/ie NPOLEHTOB 3a NONb30BaHMeE
Kpegntom, HaumMcneHHbIX CO AHA, caegylowero 3a AHEM nocaegHero HAYMCNEeHNA NPOLLEHTOB, MO
OeHb OKOH4YaTe/IbHOro Bo3BpaTa KaneHTom Bcelt 3afo/mKeHHOCTM no KpeawuTy BKAOYUTENBHO.
Pasmep nocnegHero ExkemecayHoro nnatexka no KpeguMTtHoMy [0roBopy MOMKET ObiTb M3MEHEeH
(yBennyeH) Ha cymmy NPOLEHTOB 3a Nonb3oBaHWe KpeauTom, HauucieHHbIX B TeyeHne Cpoka
KpeauTta, U HeynnavyeHHbix KAMeHTOM Ha gaty nocneaHero ExxemecayHoro nnatexa.

4.11. B cny4yae ecnu [aTta nnaterka no KpegmMtHomy 40OroBopy, yKasaHHaa B [paduke naaTtexken,
NPUXOAUTCA Ha BbIXOAHOW (Hepabouwmit npasgHUYHbLIM) OeHb, He onpeaeneHHbln (He
YCTaHOBNEHHbIN) Ha 4aTy 3aKAo4eHUA KpeanTHOro 4orosopa M He y4TéHHbIN B Mpaduke nnatexen:
4.11.1. ExXeMecauyHbIi nnaTtex ynnadmsaetca KnneHtom B nepsbit Pabounit geHb, cnegyrowmin 3a
YKa3aHHbIM BbIXOAHbIM (HepaboumMm npasgHUMYHbIM) AHem. YKasaHHaa B paduke nnaterken B
coCTaBe CcooOTBeTCTBYHOWEro EXemecAyHOro nnatea Cymma B MOraweHuMe MNpPOUEHTOB,
HAYUCNEHHBIX 33 NONb30BaHME KpeanuTom, USMEHEHUIO HE MOAENMUT.

4.11.2. Cymma NpoOLIEHTOB, AOHauucneHHasa KameHTy co AHA, cneayollero 3a [aton nsateKa,
yKasaHHoM B [padumKe naaTexken n npuxoasuieiica Ha BbixogHon (Hepaboumnin npasaHUYHbIN) AeHb,
He yyTeHHbI B [paduke nnatexken, nNo nepsbit Paboumin ageHb, CneayrowmMni 38 YKasaHHbIM
BbIXOAHbIM (Hepabounmm npasgHUYHbIM) AHEM, B KOTOPbIA KAMEHTOM OCyLLeCcTBAAETCA AaHHbIN
naaTex, BKAKOUYMTENbHO, BKAOYAETCA B COCTAB CYMMbl nocsiegHero ExemecAvyHoro nnartexka no
KpegutHOMy porosopy, noanekawero ynnate KAnMeHTOM B OKOH4YaTeNbHbIA CPOK MoraweHus
06A3aTenbCcTB No KpeantHomy A0OroBopy.

4,11.3. UHdopmauma o GaKTUYECKON cymme MocnefHero naatexa no KpeauTHomy A0roBopy, C
y4eTOM CYMM MpPOLLEHTOB 32 MONAb30BaHMe KpeaAnTOM, HAYUCNEHHbLIX B NEpuos, KpeautoBaHWA
KnveHTta no npuumHe nepeHoca gatbi(AaT) nnartexa(-en), npuxoasuieinca(-mxca) Ha BbIXOAHOM
(Hepaboumin NpasaHUYHBINA) AeHb, He y4TeHHbIN(-bix) B paduKe NoralweHma, U He ynaavyeHHbIX
Knnentom posoautca baHkom o KnneHta yBegomneHmem (B T.4. no KaHanam gucTaHUMOHHOrO
obcnyRuBaHus).

4.12. KnneHT ynnaymBaeT HauyMcneHHble bBaHKOM npoueHTbl 3a noab3oBaHne Kpegutom
eXXeMecsYHO B COOTBETCTBUU C paduKom naaTexken.

4.13. TMpwu oTtcytcTBMM y KaneHTa NpoOCpoyYek B MCNOAHEHMM ob6nA3aTenbcTB no KpeauTHomy
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O0roBopy, U3 cymmbl EemecAvyHOro nnaterka noraleHWto B NepByl0 oyepedb nognexar
obAazatenbctBa KameHta no npoueHTam 3a nosb3oBaHMe KpeguTom, HAYMCAEHHbIM 33
COOTBETCTBYIOLWMIN PacyeTHbIN Nepnos, AeHeXHble CpeacTBa B OCTaBLUENCA CYMMe HanpaBaAloTCA
B noraweHune yactn OCHOBHOro A0Ara.

Mpwn Hannumm y KnneHTa npocpoyek B MUCNOAHeHMWM obs3aTenbct8 no KpeautHomy aorosopy,
pasmep EXemecAyHOro nnatexa, yBeNMYMBAETCA Ha CYMMY MNeHeWn, HauyucneHHbix baHKkom B
cooTBeTCcTBUN € NHAMBUAYyanbHbIMKU ycnosuamu. B aTom cnyyae noraweHue 3af0nXKeHHOCTU
OCYLLEeCTB/AETCA B NOpALKe, NpeayCMOTPeHHOM Nn. 4.19. HacToAWwMX YCNOBUN.

4.14. B cny4vae ecnm pasmep ExkemecAyHOro nnaterka npesblwaeT GakTUYecKnin obbvem Bcex
nmetowmxca obasatenncts KameHta no KpeguTtHOMY [0rosopy, BblleyKa3aHHbIA NaaTex
YCTaHaB/AMBAETCA pPaBHbIM (aKTUYECKOMy 0ObeMy BCEX MMEHLWMXCA Ha ATy OCyL,ecTBAeHUA
ExxemecayHoro nnatexka obaAsatensct8 KnveHta no KpegutHomy porosopy (mo Kpeawuty,
npoueHTam, HAYUCEHHbIM 33 ero UCNOJIb30BaHMe, UHbIM NaaTeXKam, onpeaeneHHbIM KpeguTHbIm
Aorosopom). Mpu 3ToM AaHHbIN ExXemecsauHblii naaTex byaeT ABAATbCA NOCAeAHUM NAATEKOM MO
KpegutHomy gorosopy.

4.15. W3meHeHue lpadumka nnaTerken, B T.4. CPOKOB M Cymm noraweHua KpeguTta v ynnatbl
NPOLEHTOB 3a NoNb30BaHMe KpegmTom, yKasaHHbIX B FpadmKe nnaTerkemn, ocyLecTBaseTca nytem
HanpasneHua baHKom KaneHTy yBeAOMEHMA, COAEpPIKALLEro N3MeHEeHHbI Mpaduk nnatexen B
cnenyoLwmx cayyanx:

4.15.1.B 3aBMCMMOCTM OT AaTbl ¢akTMyeckol Bblgaum KnuveHTy Kpeauta u/vnv aatbl ynnatbl
ExxemecayHoro nnartexka no KpeauTHoOMy AOroBopy, C COXpaHeHMeM obLLero Cpoka KpeanToBaHMs,
yCTaHOBAEHHOro MHAMBMAYanbHbIMU YCOBUAMMU;

4.15.2.B cnyyae ocywectsneHna KnmeHToOm B nopsagke, onpegenieHHom B MHAMBUAYaNbHbIX
YCN0BUAX, HaCTUYHOIO AOCPOYHOrO noraweHusa Yyactu Kpegura;

4.15.3.B cnyyae npepoctasneHnA KAMEHTYy OTCPOYKM B COBeplIeHMM ynnaTbl ExXemecAvyHOro
nnatexa no KpeantHomy gorosopy no noraweHno OCHOBHOro gonra u/unm ynnate npoueHTos,
HayMCNeHHbIX 3a Noab30BaHMe KpegmTom no 3aasneHmio KnmeHTa, HanpasaeHHOMyY B agpec baHka
Ha paccMOTpeHue;

4.15.4.B cnyyae M3mMeHeHMA nopagKa noraweHus Kpeguta (echn npeaycMoTpeHO YCI0BUAMM
nporpammbl KpeauToBaHWA), MO 3aABneHUt0 KnueHTa, HanpaBneHHomMy B agpec baHKa Ha
paccmoTpeHue.

4.15.5.B cnyyae HeBbiNONHEHUA KnMeHTOM 06A3aHHOCTM MO CTPaxOBaHUIO B MOPAAKE,
onpegeneHHom B MHAMBUAYANbHbIX YCNOBUAX;

4.15.6. B cnyvyae M3smMeHeHUA No cornaleHmno CTOPOH pasmepa NPOLEHTHOM CTaBKM 3@ N0/1b30BaHME
Kpeantom;

4.15.7.MNo cornacosanunto mexgy baHkom n KnmeHtom.

4.16. OdopmneHune nameHenuna Npadpuka nnarexen no KpeguTHOMy AOroBOpPY NPOU3BOANTCA:
4.16.1. UameHeHne lpaduKa noraweHnA MO OCHOBAHMAM, yKasaHHbim B nn.4.15.1. - 4.15.4.
HacToALwmx Ycnosuii, obopmaaeTcs B COOTBETCTBUM C N. 7. UHAMBMAYANbHbIX YCNOBUNA.

4.16.2. UsmeHeHne [paduKa nnatexke no OCHOBAHUAM, YKasaHHbIM B n.4.15.5 HacToAwmx
Ycnosuii, opopmnseTca B COOTBETCTBUM C M. 4. UIHAMBUAYANIbHbBIX YCNOBUIA.

4.16.3. U3meHeHne [padumka nnatexkem nNo OCHOBAHWUAM, yKasaHHbim B nn.4.15.6. n 4.15.7.
HacToAawwmx Ycnosuin, odopmnaeTca nytem 3akaoveHna CTOpOHamu  [ONONHUTENbHOrO
cornaweHusa K KpeautHomy go0rosopy.

4.17. B cayyae HeynaaTtbl KaveHTOM npuumnTarowmxca baHky nnatexkei no noraweHnto OCHOBHOTO
A0NAra u/unn ynnate NPOUEHTOB, HAYMC/EHHbIX 33 Mosnb3oBaHve Kpegutom, B [aTty nnatexa,
YKa3aHHble CyMMbl CYMTAOTCA MPOCPOYEHHOM 3aJ0/KEHHOCTbIO CO AHA, cneaytowero 3a [aTton
nnartexa.

4.18. B cnydyae nosiHoro gocpovHoro norauweHusa Knventom Kpeauta KnmeHTt o06aA3aH B AeHb
AocpoyHoro noraweHua Kpeauta ynnatnutb baHKy npoueHTbl 33 nonb3oBaHue KpeamMtom 3a Becb
CPOK GaKTUYEeCKOro nonb3oBaHWA KpeauTom, paccyMTaHHble B MOpPAAKE M Ha YC/IOBUAX,
onpegeneHHblx B NHAMBUAYaNbHbIX YCNOBUAX, U UHble MAaTeXW, npuuutalowmeca baHKy no
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KpegutHomy gorosopy.

4.19. B cnyyae HapyweHua KnneHTom ceomx 06a3atenbcTs No KpeantHomy gorosopy (MOAHOCTbIO
WAN B YacTu), eciM CyMma Mpou3BeaeHHOro KnveHToM nnatea HepocTaTovyHa ANs MOJIHOro
ncnonHeHus obasatenbcts Knnenta no KpegutHomy gorosopy, Bce nocTtynatowme oT KaneHTta B
noraweHue 3a40/1*KEHHOCTN baHKy nnaTeXKn HanpaBAAKTCA B CneayloLwen oyepegHOCTH:

4.19.1. Ha noraweHne 3a40/KEHHOCTU NO NPOLLEHTaM 32 N0/JIb30BaHMe Kpegmutom, He ynaavyeHHbIX
B CPOK, NPenyCMOTPEHHbIX B MHAMBUAYANbHbBIX YCNOBUAX;

4.19.2. Ha noraweHwune o0basaTenbcTs no ynnate OCHOBHOMo 40Ara, HE UCNONHEHHbIX B CPOK;

4.19.3. Ha noraweHne HayucNeHHbIX neHen (WTpadoB) 3a HEUCMNOSHEHME MM HEHaa/exalee
MCNoNHeHWe 0643aTeNbCTB NO BO3BPATY KpeauTa 1 (Maum) ynnate NPOLEHTOB;

4.19.4. Ha noraweHne NPOLLEHTOB 3a N0/Ab30BaHMe Kpegntom, Npu HaCTYNIEHUM CPOKA UX NNATEXKA;
4.19.5. Ha noraweHue o6s3atenbcTB Mo ynnate OCHOBHOro A0ra, nNpu HacTynJeHUU CPoKa uX
nnaTea;

4.19.6. Ha noralweHne MHbIX NAaTexxen, NPeayCMOTPEHHbIX AEUCTBYIOLWMM 3aKOHOAATE/IbCTBOM,
AN npuunTarowmxca baHky MHbIX nnaTtexken no KpeguMTHOMY AOroBopy, a TakkKe Ha MnoraweHue
nsgepxek baHka No NONYYEHUIO UCMOTHEHMA, B TOM YMcae cyaebHbIX n3aeprkek.

4.20. baHK 3auucnseTt nocTynatowme B noraweHue 3ag0/mKeHHOCTU no KpegutHomy gorosopy
OeHeXHble cpeacTBa B NopafKke oyepeaHOCTW, YCTaHOB/IEHHOM B n. 4.18. YcnoBui, TaKKe B Tex
CNy4Yasnx, KOrAa B NNATEXKHbIX AOKYMEHTaX YKa3aH MHOM NOPALOK o4epesHOCTH.

5. NMPABA U OBA3AHHOCTU CTOPOH

5.1. KnueHT umeer npaso:

5.1.1. TpebosaTb NpegoctaBneHma Kpeagmrta B 06bemax, CPOKax 1 Ha YC/I0BUAX, MPeayCMOTPEHHbIX
KpegutHbiMm gorosopom. KAnMeHT BnpaBe OTKA3aTbCA OT nosyvyeHuA Kpeamta MOAHOCTbIO MAM
4acTU4HO, yBegomMMB 06 3TOM BaHK A0 UCTeyeHus, yCTaHOBAEHHOro B M. 2 MHAMBMAYaNbHbIX
YCNI0BUI CPOKa ero npeaocTaB/ieHUS.

5.1.2. TlpepoctaBuTb baHKy NpaBo NPOM3BOAMTL CNNCAHNE AeHeXHbIX cpeacTs co CyeTa KnneHTa,
a TaK»Xe co cyeToB KaneHTa, oTKpbITbIX B BaHKe Ha gaTy 3akntoueHna KpegMTtHOro 4orosopa, a Takxe
co cyeToB KnumeHTa, OTKpbITbiX B baHKe B pamKkax [loroBopa KOMMAEKCHOro 6GaHKOBCKOro
obcnyKMBaHUsA, B noraweHne ero 3agonkeHHoctn no KpegutHomy gorosopy (OcCHOBHOW A0,
NPOUEeHTbl, NeHKn) B [laTy nnaTerka, a TakKe B cayvyae HeynaaTbl KAneHTom npuumntatowmxcsa baHky
naartexkel no noraweHuo Kpeanrta n/mnam npoueHToB, B AaTbl/CPOKM, yCTaHOBAEHHbIe B KpeanTHOM
[0roBope U WTpadHbIX CaHKLUMNA, NOANENKALLMX ONAaTe B COOTBETCTBMU C KpeAUTHbIM LOTOBOPOM.
CnucaHne [OeHe)KHbIX CcpeacTs ocyuwlecTBaseTca baHKOM B pamKax AencTsyowmx dopm
6e3HaNIMYHbIX pPacYeTOB PaACYETHbIMU [AOKYMEHTaMW, YCTaHOBNEeHHbIMM bBaHkom Poccun (B
YaCTHOCTU, MHKACCOBbIMW NOpPy4YeHUAMM, BAHKOBCKUMK opaepamm).

5.1.3. [ocpo4HO npou3BecTn noraweHne Kpeauta U ynnaty NPOLLEHTOB B MOJIHOM CymMme UAn
YaCcTUYHO nNpM  COBNOAEHUM Oo4YepenHOCTH, YCTaHoBAEeHHOM n. 4.19. HacToAwmx Ycnosui.
YacTMyHoe A0CPOYHOEe NoraleHne KpeauTa OCyLecTBAAETCS He No3gHee cneaytowero paboyero
OHA 33 AHeM NOoNyYeHUA 3aABAEHMA 3aeMLUMKA, He3aBMCMMO OT [aTbl naaTexa.

5.1.4. B TeuyeHue 14 (YeTblpHaauatu) KaneHAapHbIX AHeN ¢ AaTbl nonydeHua Kpeauta Knuvent
MMeeT NPaBOo JOCPOYHO BEPHYTb BCto cymmy KpegmTa 6e3 npegBaputenbHOro yseaomaeHns baHka
C yN1aTon NPOLLEHTOB 33 GaKTUYECKUI CPOK KPeAUTOBAHMSA.

5.1.5. Monyuatb B oducax baHKa no 3anpocy oaMH pas B mecsal, 6ecnnatHo 1 ntoboe Kon4ecTso
pa3 3a naaTy (ecam npeaycmoTtpeHo Tapudamm baHKa) chegytolyto MHGOpPMaUMIo:

- pasmep Tekylel 3ag0KeHHOCTN KnmeHTa nepes baHkom no KpeautHomy gorosopy;

- 0aTbl U pa3mepbl NPOU3BEAEHHbIX M NPEACTOALLMX NAATEXEN No KpeguTHOMY 4,0roBOpY;

- MHble CBeAEHMA, YKa3aHHble B UHAMBUAYANbHbBIX YCIOBUAX.

5.1.6. TpeboBaTb NpeKkpaLLeHNa HanpaBaeHUs coobLEHNN MHPOPMALMOHHOIO XapaKTepa, a TakKe
KOMMEPYECKNX, PEKNAMHbBIX U UHbIX MaTepuanos, CoAepKalmx NpeanoKeHMa BOCN01b30BaThCA
npoAyKTamMu u ycayramu. lpu sTOmM OTKa3 OT COrlacuMA Ha nosyvyeHne MHQPOPMALMOHHBIX
COObLEHNIM HE BNeYEeT OTKa3 B KpeaUToOBaHUN.

5.2.  KnueHt obsasyerca:



110

5.2.1. Bo3BpaTUTb NOSIy4YEHHbIE B COOTBETCTBUM C KpeguTHbIM A0roBOPOM AeHEKHble cpeacTea B
NosHOM ob6beme M ynnaTuTb BCE NPOLLEHTbI 3@ UX MCNONb30BaHWE B COOTBETCTBUM C YC0BUAMM
KpegutHoro gorosopa.

5.2.2. B nto60i MOMEHT 4,0 NOSIHOTO BbINONHEHMA Bcex 06a3atenbcTs KnmeHtom nepes baHKkom no
KpegutHOMy AoroBopy, NpeaoctaBnaTb no TpeboBaHnto baHKa ntobble cBeAeHUs U LOKYMEHTDI,
HeobxogMmble ANA KOHTPOANSA 3a BbiNOJIHEHMEM YycnoBUIA KpeaMTHOro Aorosopa, B TOM Yncae ans
OLLEHKM nnaTtexecnocobHoct KnumeHTa, a TaKKe obecneymBaTb [A0CTOBEPHOCTb CBEAEHUN,
npepoctasaaembix baHKy.

5.2.3. B TeueHne 5 (Matu) paboumx pgHelr yeBeaomMutb baHK nytem npegoctaBneHUs
COOTBETCTBYIOLLMX OPUTMHAN0B/KOMUIA NOATBEPKAAIOLLMX JOKYMEHTOB, 3aBEPEHHbIX Hag/eKallum
obpasom, o cheayrowem:

5.2.3.1. 0 cmeHe KnmeHTom nacnopTa rpaxaaHuHa Po;

5.2.3.2. 06 nsameHeHun dammanum, umeHun, otyectsa KnmeHra;

5.2.3.3. 06 u3MeHeHUW agpeca pPerucTpaumm Mo MecTy KUTeNbCcTBa W/MAM  mecTa
baKTMYecKoro NpoXKmMBaHMA (MecToHaxoxKaeHua) KnneHTa;

5.2.3.4. 0 CMeHe mecTa paboTbl KaneHTa;

5.2.3.5. 06 M3meHeHUn cemeHoro nonoxkeHnsa Knnexra;

5.2.3.6. 06 n3meHeHun gomallHero, paboyero nnm mobunbHoro tenedoHos KanexTa.

5.2.4. BTeueHue 5 (Matun) pabounx aHen yBeaomMunTb baHK:

5.2.4.1. O BO30OY)KAEHMW B OTHOLWIEHUM KnneHTa yrosoBHOrO Aena B COOTBETCTBUM C
AENCTBYHOLLMM YrOJI0BHO-NPOLLECCYaIbHbIM 3aKOHOAATENBCTBOM;

5.2.4.2. O BO3OYXAEHMW B OTHOWEHUM KAneHTa B COOTBETCTBUM C AeNCTBYHOLMM

rpa*k4aHCKo-NpoueccyanbHbIM 3aKOHO4ATENBCTBOM Aena ocoboro npomssoacTBa O NMPU3HAHWUM
rpakAaHMHa OrpaHMYEeHHO AeecnocobHbIM  MAM  HeaeecnocobHbiM, 06 ycTaHOBAEHWUU
HenpPaBWUbHOCTEN 3aNMCEN B KHUTAX aKTOB rPaXA4aHCKOro COCTOAHMA, O NpeabABAEHUN KnneHTom
MAn K KNMeHTy UCKOB B MOPAAKEe rpa*kAaHCKOro cyaonpov3BOACTBA, CNOCOOHbLIX MOBAMATbL Ha
ncnonHeHne KnneHtom ob6s3atenncts no KpegutHomy 4orosopy;

5.2.4.3. 0 npeabasnaeHMn K KaneHTy ucka 06 ynnate AEHEXHOW CcymMmbl MAn o6
nctpeboBaHNMM MMYLLECTBA, Pa3Mep KOTOPOro CTaBWUT MO COMHEHME BbiNoAHeHWE KnueHTOm
06a3aTenbcTB, NpeaycMoTPeHHbIX KpeAnTHbIM AOrOBOPOM;

5.2.4.4, O HaCTyn/JIeHUM WUHbIX 06CTOATENbCTB, KOTOpPble MOFYyT MoBAedb 3a cobol
HeBbINOMIHEHME KnneHTOM ycnoBuii KpeguTHOro Aorosopa, U 0 mepax, NpMHnumaembix KnmeHtom
ONA BbINONHEHUSA BCEX YCN0BUI KpeauTHOro aorosopa.

5.2.5. B TeyeHue 5 (Matn) paboumx aHen yBeaoMuTb baHK B NMCbMEHHOM BUAE O 3aK/IOYEHUU,
M3MEHEHUN MAWN PaCTOpPXKEeHMM BpadyHOro AoroBopa B CUAY MONOXKEHUN cTaTbh 46 CemeMHOro
Kogekca P® wn ero cogeprkaHMM B YaCTU YCTAaHOB/IEHMA MPABOBOIO PeXMMa MMYLLECTBA,
ABNAIOLLErOCA NpegmMeToM 3aa0ra.

5.2.6. Ob6ecneunTb B [laTy nnatexka He nosgHee 23-00% (N0 MOCKOBCKOMY BpemeHM) Ha CueTe
HannMymMe AeHEeXHbIX CPeaCcTB B pa3mepe, 4OCTAaTOYHOM AAA noraweHmna ExxemecaA4yHOro naartexa no
KpegmntHomy gorosopy.

5.2.7. ObecneunTb B Nepunos KpeamtoBaHua cTpaxoBaHue MNpeameTa 3ai10ra OT PUCKOB yTpaThbl U
noBpexaeHua, n npegoctasneHne baHky (B T.4. no KaHanam AWCTAHUMOHHOrO 0b6CAYyKMBaAHUA)
KOMWUIA AO0KYMEHTOB, MNOATBEP)KAAOWMX MpoaseHue/3aknoueHne aorosopa(-os)/nonuca(-os)
cTpaxoBaHua [Mpegmeta 3anora W/MAM ynnaTy CTPaxoBbIX MNPEMUIt (CTPaxoBbiX B3HOCOB) MO
norosopy(-am)/nonncy(-am) ctpaxosaHua, B TedyeHue 5 (MATH) KaneHaapHbIX AHeW nocne ero/ux
npoaneHua/3aknodeHna/ n/man ocyllectsneHua ynnatbl (ecan npeaycmoTpeHo KpeauTHbim
[ 0rOBOPOM).

5.2.8. HesamepgnutenbHo u3BewaTb baHK o ntobom M3MeHEeHWW B 3aABNEHUAX M 3aBEePEHUAX
KnneHTa, yKasaHHbIX B AHKeTe-3aABAeHUN U MHANBUAYANIbHBIX YCNOBUAX.

35 B ciryuae IpoBeIeHNUs TIAHOBBIX TEXHOJIOTMYECKMX PaboT Ha CTOpOHe baHKa, BpeMs 00paboTKu NaaTeel MoXKeT
ObITh cokpaieHo. O MpoBeIeHNH IUIAHOBBIX TeXHONOrnueckux padot bank yBenomser Knuenros no Kananam
JUCTAaHIIMOHHOTO 0OCTYKMBaHUSI.
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5.2.9. B cny4yae pactoprkeHua noboit U3 CTOPOH AO0roBopa Kynau-npoAaxku, B T.4. B cay4vae
pacTopXKeHUA AOroBOPA KYNAM-NPOAAXKM U BO3BPATa TPAHCMOPTHOrO CpeacTBa, NPUO6peTeHHOro B
TOM 4ucne 3a cyet Kpeguta, Junepy no OCHOBAHMIO «HEHAA/eXallee KayecTBO», HaNpaBuTb
noctynuselwne ot unepa npu pacTtoprKeHUU A0roBopa Kyrnan-npoaaKn AeHeXKHble cpeacTsa B
noraweHne nmerollenca 3aaomKeHHoCT nepes baHKkom He no3aHee AHA, caeaylowero 3a AHem
noctynneHua KnmeHTy AeHexHbIx cpeacTs oT Junepa.

5.3. BbaHK obasyercs:

5.3.1. OkasblBaTb KOHCY/bTaLMM NO BONPOCaM KpeanToBaHuA B baHke.

5.3.2. He meHee uem 3a 3 (Tpu) KaneHAapHbIX AHA [0 AaTbl OKOHYATE/IbHOIO MNOraleHus
KnneHtom ob6asatenncts no Kpeamty, ykazaHHOM B UHANBUAYANbHbIX YCNOBUAX, HANPABUTb B aapec
KnveHTa (B T.4. no KaHanam [MCTaHUMOHHOro o6CNyXMBaHUA) yBeAOMIEeHME O paKTUYeCKoM
pa3smepe nocnegHero naatexa no KpeantHomy AOroBopy, PacCYUTaHHOTO C y4ETOM CyMMbl(Cymm)
NpPoOUEHTOB 33 NOAb30BaHWe KpeauTom, HAYUCNEHHbIX B Nepuoa KpeauToBaHuAa KnmeHTa no
NPUYKHE NepeHoca AaTbl(4aT) naaTexa, npuxogawenca(-uxca) Ha BbIXOAHOM(-ble) (Hepabounin(-ue)
npasaHuYHbii(-ble) aeHb(u)), He yuTeHHbI(-ble) B lpaduKe noraweHns, U He ynaadyeHHbIX
KnnenTtom.

5.3.3. He nosgHee yem yepes 7 (Cemb) KaneHOapHbIX AHEN C AaTbl BOSHUKHOBEHMSA MPOCPOYEHHOM
3a40/KeHHOCTM no KpeauTy HanpasuTb B agpec KameHTta (B T.4. Nno KaHanam AMCTAHUMOHHOIO
obcnyKMBaHUA) yBEAOM/IEHME O HAAMYMM NPOCPOYEHHOW 3a40/KEHHOCTM no KpeguTHomy
aorosopy.

5.4. baHK umeert npaso:

5.4.1. OtKasatbcs OT o06si3aHHOCTM BblgaTb KnueHTy KpeauT npu Hannumm obBCTOATENbLCTB,
O4YEeBUAHO CBUAETENbLCTBYIOWMX O TOM, YTO CyMMa 3af0/KEHHOCTM He OyaeT BO3BpalleHa
KnueHTOoMm B ycTaHOBAEHHble KpeanTHbIM AOrOBOPOM CPOKM.

5.4.2. MNoTpeboBaTtb OoT KnMeHTa AOCPOYHOro BO3BpaTa Cymmbl Kpeanta, HAUMCNEHHbIX MPOLEHTOB,
a TaKXe MHbIX nnatexen, npuumtalowmxca baHKy no KpeauTHomy p[orosopy, B CAyyasax
HeBbINONHEHUA KaneHTom cnegytowmx 06sa3aTenbCTs:

5.4.2.1. Npu HapyleHUM KnmeHTom cpokoB Bo3BpaTa Kpeauta u/vunm ynnatel NpoLEHTOB 3a
nosnb3oBaHue KpegnTom, ycTaHOBAEHHbIX KpeanTHbIM AOrOBOPOM MPOAO/IKUTENbHOCTLIO (0bLel
NPOAOMKUTENBHOCTBIO) 6onee yem 60 (LLlecTbaecaT) KaneHOAAPHbIX AHEW B TeYeHMe MOCAeAHUX
180 (Cta BocbMMAECATU) KaneHOAPHbIX AHEN;

5.4.2.2. npu HapyweHun KnmeHTom 06a3aHHOCTU No obecneyeHmto BO3MOXKHOCTU Ans baHKa
OCYLLECTB/ATL KOHTPOJIb 3a LLe/IeBbIM UCMONb30BaHMEM Cymmbl KpeauTa;
5.4.2.3. npu yTpate obecnedyeHuna, nubo yxyaweHua ycaoBuit obecnevyeHms Mo

06CcTOATENBCTBAM, 32 KOTOPble BaHK He oTBEYaeT.

B cnyyae npuHATMA BaHKOM pelleHWs o HanpaBieHuMM TpeboBaHMA O AOCPOYHOM MOraleHUn
obsazatenbcts no KpegutHomy porosopy, KnumeHTy Hanpasnsetrca (B T.4. no KaHanam
ANCTAaHLMOHHOrO 06CNyKMBaHMA) COOTBETCTBYIOLLEE yBEeAOMIEHUe ¢ TpeboBaHMEeM A0CPOYHOro
Bo3BpaTa Kpeguta u MHbIX nnatexken no KpeautHomy AoroBopy (C yKasaHMeM MPUYMH) B CPOK
30 (TpmaLuatb) KaneHO4apHbIX AHEM C MOMEHTa HanpaBaeHus KaveHTy Takoro yBegomieHus. B
cnyyae noraweHma 3aeMLLMKOM NPOCPOYEHHOM 3340/1KEHHOCTU B CPOK, YKa3aHHbIN B TpeboBaHUMK,
baHK B NpaBe HanpaBWTb OT3bIB TPeb6OBaHMA O NONHOM AOCPOYHOM MoOraweHnn o06a3aTeNnbCTB No
KpeantHomy AoroBopy 1 0CTaBUTb yca0BUA KpeaUTHOro A0roBopa NPexHUMU.

5.4.3. TpeboBaTtb o0oT KnueHTa npepocTaBneHns MHOOPMALMM U COOTBETCTBYHOLUUX
NOATBEPXKAAMOLWMX OOKYMEHTOB 06 mMcnonHeHun mm obasaTenbcts no KpeautHomy aporosopy,
porosopy(-am)/nonucy(-am) ctpaxoBaHua MpegmeTa 3a10ra, Kak B CPOKM, yKasaHHble B KpeguTHOM
[LOroBOpeE, TaK 1 B 11060 MOMEHT Ha OCHOBaHUM NUCbMEHHOTO TpeboBaHUA baHKa.

5.4.4. YctynaTtb, NnepenasaTtb TPETbMM /IULLAM, B TOM YNC/IEe HE MetoLLemMy BaHKOBCKOWM NNLEH3UN,
M pacnopaXaTbCa MHbIM 06pa3om cBOMMM NpaBamu No KpegMTHOMY A0roBopy, ecan KnneHtom npum
NOAMNUCAaHUU WHAMBUAYANbHbBIX YCNOBUWA [0rOBOpPa He OblI0 BbIPa’KEHO Hecor/jacue C TaKow
ycTynKkoW. [na uenen Takoi ycTynku baHK BnpaBe nepeaaBatb Atobomy dakTMyeckomy wau
NOTEHUMANbHOMY LLeCCMOHapuio ntobyto MHoopmaumio o KaneHTe n ero 3af0/IKEHHOCTM Ha
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yCnosuax KOHd)M,CI,eHLI,MaﬂbHOI'O MCNOZ1Ib30BaHNA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINOJHEHWE WAW HeHagnexallee BbiNnoAHeHWe CTOpPOHamMM B3ATbIX Ha cebA
06sa3atenbct8 N0 KpeauTHOMy [0roBOpy OHM  HECyT OTBETCTBEHHOCTb B COOTBETCTBUM C
AENCTBYIOLWNUM 3aKoHOAaTeNnbcTBoM PP 1 ychosnamun KpegutHoro gorosopa.

6.2. B cnyyae HeCBOeBPEMEHHOro UCNoAHeHUA KaneHTom 065a3atenbct8 no ynaate OCHOBHOMO
£0Nra u/unum ynnate NpoLEeHTOB 3a Nosib3oBaHMe Kpeantom, baHK Bnpase B3bICKaTb ¢ KAMeHTa neHu
32 HenoralweHHYl B CPOK 33a[0/KEHHOCTb No Kpeauty u/wamM npoueHTam 3a No/b30BaHUe
Kpegutom, B pasmepe, onpeaesieHHOM B COOTBETCTBUM C KpeaUTHbIM AOroBOPOM, OT CYMMbI
NPOCPOYEHHOM 3340/I)KEHHOCTWU, 32 KaXKAbl AeHb MPOCPOYKM NaTexka, HauyMHaA Cco AHSA,
cnenyoLwero 3a AHemM nnaTeXka, yCTaHOBAEHHOro KpeanTHbIM 40roBOPOM.

7. CNMUNCAHUE BAHKOM OEHEXHbIX CPEACTB CO CHETOB K/TMEHTA, OTKPbITbIX B BAHKE

7.1. CnucaHme BaHKOM p[eHeXHblX cpeacTs B nNoOraweHuve cymm 3a40/KEeHHOCTU KnueHTa
npPou3BOAMTCA Ha OCHOBaHuM KpeauTHoro porosopa co Cuyeta, 6e3 AONONAHUTENIBHOTO
COrnacoBaHuA M NpeagapuUTenbHOro yseAoMAeHUA nocaegHero, nNpu ycaoBuUM npenoctaBieHun
KnneHTom baHKy NpaBa Ha cnMCaHUe AeHeXHbIX CpeacTs.

7.2. CnucaHne baHKOM AeHEe)KHbIX CpeaCcTB B MoralwleHne CyMMm 3a40/IKeHHOCTU KaueHTa no
KpegutHomy A0OroBopy NPOM3BOAUTCA B CAeAYIOWNX CAYYaaX:

7.2.1. CnucaHne Npous3BOAMTCA NPU MOCTYNAEHUU OeHEeXKHbIX cpeacTts Ha CyeT He3aBUCUMO OT
[aTtbl nnatexa.

7.2.2. Tpu 06pa3oBaHMM NPOCPOYEHHON 3a40MKEHHOCTU Mo KpeauTy u/unm npoueHTam.

7.2.3. 1o HacTynaeHWA CpoKa ynaaTbl NPOLLEHTOB 3a NoaAb30OBaHMe Kpeautom no KpeauTHomy
4orosopy.

8. KOH®PUAEHUWANIbHOCTb

8.1. Kaxpas u3 CTOpOH Npu 3aKAO4eHUMM M UCNoSHeHuM KpeauTHoro goroBopa obssyetca
COXPaHATb KOHPMAEHLUNANBHOCTb NOYYEHHOM OT APYroi CTOPOHbI GUHAHCOBOM, KOMMEPYECKON U
APYyron uHoopmauMm U NPUHUMATb BCE BO3MOMKHble Mepbl K TOMy, 4TObbl NpeaoxpaHuTb
NONYYEHHYI0 MHPOPMALMIO OT pasrialleHuns.

8.2. MNepepaya nHbGopmauunm TPETbUM NKLLAM, ONYHBANKOBAHWE UK pa3rnaleHne nHbopmaymm
OCYLLECTB/IAETCA TO/IbKO MO B3aUMHOMY cornacuio CTOPOH, 3a UCKAOYEeHMEM Caeay oW mX CayYaes:
8.2.1. po npegnonaraemoro packpbitns ee CTOPOHOM WHOOPMaUUA YyKe ABNAAETCA
oblwenocTynHOM He B pe3ynbTaTe HapylweHua Kakon-nmbo wu3 CTopoH o06A3aTenbcts Mo
COXPaHEHUIO TaKo MHPOPMALIMM B TAMHE;

8.2.2. nHPopMaUMA NOSNEKUT PACKPLITUIO B CUY AEUCTBYIOLLErO 3aKOHOAATENbLCTBA (MPU 3TOM
AOMNYCKAETCA PacKpbITUEe MHGOPMALMM TONBKO NNLAM, YKa3aHHbIM B 3aKOHE M TONIbKO B YKa3aHHbIX
B 3aKOHE cayyanx u LUensx);

8.2.3. mHpopmauma pacKkpbiBaeTca NPOPECcCMOHANIbHbIM COBETHMKAM (lOpuUCTaMm, ayauTopam),
KoTopble 0653aHbl B CUNY CBOEM Npodeccnmn coxpaHATb MHPopMaLmio, nepesaHHyo CTOPOHAMM NO
KpegutHOMy foroBopy, B TaiHe;

8.2.4. wHdopmauma pasrnawaeTca No NpeaBapUTeNbHOMY MMCbMEHHOMY cornaweHunto CTOpoH.
9. NMPOYUE YCNOBUA

9.1. Jlobble M3MeHeHMA W [OOMNONHEeHUA K KpegMTHOMY [0roBopy, BO3HMKalOWMe B Xo4e
ncnonHeHna KpeguTHoro porosopa, OPoOpMAAKTCA AOMNONAHUTENbHbIMU  COFMALIEHUAMU K
KpeantHomy orosopy, KOTopble ABAAKOTCA HEOTbEMIEMOWM YacTbio KpeguTHOro aorosopa (ecam
MHOEe He YKa3aHo B TeKcTe HacTosaulero KpeautHoro gorosopa).

9.2. YBegomneHus (M3BeLLeHMA, NTUCbMa U Npoyne AOKYyMeHTbl) CTOPOH Apyr Apyry cyMTatoTCA
HanpaB/AEeHHbIMW HaA/eXalmum 06pa3om, ecnm oHM 0POPMIEHBI B MMCbMEHHOM BUAE, NOANUCAHbI
KnmeHToM/ynonHOMOYEHHbIM NpeacTaBuTeneM baHKa M OTNpaB/ieHbl 3aKasHbIM MOYTOBbIM
oTnpasneHnem, 1Mbo aoctasnieHbl KnneHtom/Kypbepom BaHKa No agpecam CTOPOH, YKasaHHbIM B
KpeauMTHom pgoroBope, BpydeHbl nod pacnucky KaveHwty /ynonHoOmMouYeHHOMY MpencTaBuUTeNto
BaHKa, "Mb0 HanpaBaeHbl No KaHanam AMCTaHUMOHHOIO obcnykueaHma /baHKy no ¢akcy nam no
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3NEKTPOHHOM nouTe, NMbo oTnpaBaeHbl MHbIM CNOCO60M, NO3BONAIOLLMM NOATBEPAUTL OTNPABKY
yBeAOMNEHMA. YBEAOMJIEHNE CYUTAETCA HaMnpas/ieHHbIM C AaTbl, NPOCTAaBAEHHOW MNOYTOBbIM
OTAEeNeHNEM B MOYTOBOM KBUTAHLUMK, C AaTbl NoayvyeHusa ysegomneHma CtopoHol KpegutHoro
AOroBopa, YyKasaHHOW B YyBeAOMJEHWW (MpU [OCTaBKE Kypbepom), MAM C AaTbl OTMNPaBKU
yBEAOMAEHMA Nocpeactsom GakCUMUABHOM CBA3U MAW C AaTbl 3/EKTPOHHOTO NOATBEPHKAEHMUA
OTNpPaBKM COOBLLEHNA, OTNPABAEHHOro No KaHanam ANCTaHLMOHHOIO 06CNYKUBaAHUA.

9.3. B cnyyae BO3HMKHOBEHMA MaTePUaNbHOM BbIro4bl, NONYyYEHHOW KAMEHTOM OT SKOHOMUU Ha
npoueHTax 3a nonb3oBaHne Kpegutom, n (Mnu) goxoaa, NONyYEeHHOro B HaTypanbHON dopme, B
CBA3M C OMJIAaTOM 3a HanoronaaTesnblinKa (MONHOCTbIO MAWM YACTMYHO) OpraHM3auMAMM TOBAPOB
(paboT, ycnyr) B ero uHtTepecax, B cootsetcteum cnn. 1 n. 2 ct. 211 HK P®, cooTBeTCTBYIOWME CYMMbI
nogneKaT Hasloroob610KeHMI0 B NOPAAKE, YCTaHOBNEHHOM AeNCTBYOLWMM 3aKOHOAATeIbCTBOM PO,
06a3aHHOCTb MO UCYMCNEHMIO HA/I0Ta HA A0X0Abl 3aeMLMKA C CYMM MaTepuanbHOM Bbiroabl U (Man)
[0X04a, NONYYEHHOr0 B HaTypaibHOM popme, a TaKKe MHGOPMUPOBAHMIO HAZIOrOBOIrO OPraHa o ero
pa3mepe BO3/10XKeHA Ha baHK mMo mecTy cBoero y4yeta. B cnyyae HEBO3MOMKHOCTU yAepyKaHWA
BaHKOM Hanora Ha goxoabl GU3MYECKMX NNL, C CYMM MaTepuasnbHOM Bbirogpl U (Mau) goxoaa,
NONIy4EHHOro B HaTypanbHON dopme KnmeHT 06A3aH CaMOCTOATENBHO COr/IACHO AENCTBYOLWEMY
HanoroBomy 3akoHogaTenbctey PP noaatb HA/NOroByl AEKNApauMio B HANOrOBblM OpraH u
yNAaTUTb Hasior Ha AoxoAbl GU3NYECKUX NINL, C CYMM MaTepuanbHOW Bbirogbl U (Man) goxoaa,
NONly4eHHOro B HaTypanbHou ¢opme. KnmeHT Bnpase 06patmtbca B BaHK € MMCbMEHHbIM
3aAB/IeHMEM O NPefOoCTaBNeHUN emy CNpaBKM 06 yKa3zaHHbIX 40X043X U pPa3sMepe UCYUCNEHHOTO
Hanora Ha AoxoA4bl PUINYECKMX UL, C CYMM MATepPUaNbHOM Bbiroapl U (Man) Aoxona, NoNy4eHHOro
B HaTypa/nbHOi dopme, No Popme, yTBEPKAEHHON deaepasibHbiIM OPraHOM MCMOJHUTENbHOM
BNACTU, YNOJHOMOYEHHbIM MO KOHTPOJIO U Hag3opy B 061acT Hanoros 1 c6opos.

10. CPOK AENCTBUA KPEAUTHOIO JOrOBOPA

10.1. KpeauTHbIX [AOrOBOP CYUTAETCA 3aK/AOYEHHbIM C MOMEHTa MNOAMNMCAHUA CTOPOHaAMM
NHaMBMAYyanbHbIX YCNOBUA U AENCTBYET A0 MNOAHOro Bo3BpaTa KaneHTom KpeauTa, a TaKkKe
nonyyeHMAa baHKOM BCEX NPUUMTAIOLMXCA EMY MPOLEHTOB, NEHM U UHbIX NAATEXEN, onpeneneHHbIX
B MHAMBMAOYANbHbIX YCAOBUAX.

11. NOPAOOK PACTOPXEHUA KPEAUTHOIO 4ONOBOPA

11.1. KpeauTHbIn OOroBOp MOXKET OblTb PACTOPrHyT MO cornaweHuto CTOPOH Npu yCnoBuUMU
noraweHns KaneHTOM BCeW MMeloWenca 3a[0/KeHHOCTU nepen baHkom no KpeautHomy
[orosopy.



