NPABUNA
npepocrasneHuna NMAO «baHK «CaHKT-TleTepbypr» ycnyr akBaupuHra npegnpuaTUAM, OCYLLECTBAAIOWUM
3aKYNKU Y eAMHCTBEHHOr0 NOCTaBLWMKa (NoapaAYMKa, UCIONHUTENA)

1. O6wme nonoxkeHusa

1.1. Hactoswue [MpaBuna npepoctasneHna MAO «BaHk «CaHKT-MeTepbypr» ycnyr 3KBalpuHra
npeanpuATUAM, OCYLLECTBAAIOLLMM 3aKyNKU Y eAMHCTBEHHOMO NOCTaBLUMKA (MoapsaayYmMKa, ucnonHuTens) (ganee
no Tekcty — [Mpasuna) ycraHoBneHbl MAO «BaHK «CaHKT-MNeTepbypr» (manee — bBaHK) Ha ocHoBaHWK
3aKoHogaTtenbcTBa Poccuitckoli Pepepaumm (aanee — PP), HopmaTuBHbIX akToB BaHKa Poccum u onpegenstor
OCHOBHbIE YCNOBMA OKasaHuWa baHKom ycnyr skBalipuHra nytem obecrneyeHuss BO3MOMXKHOCTM COBEpLUEHMA
Onepaumii onnatbl M ocyLecTBAeHUs pacyeToB ¢ Mpeanpuatnem no Onepaumam onaathbl.

1.2. MpaBuna, BKAOYAA NpunoxKeHnsa K lNpaBuaam, ABASIOTCA HEOTbEM/IEMOM YacTbio [loroBopa
pasmewatotcs baHkom Ha CainTe baHKa.

1.3. baHK BnpaBe B OAHOCTOPOHHEM MNOpAAKe BHOCUTb M3meHeHuA B [paBuaa. HosaA pepakuma
MpaBun pasmeliaercs Ha CaiTe baHka 3a 5 (NATb) KaneHAapHbIX AHEW A0 AaTbl BCTYNJAEHUS U3MEHEHUI B
pencreune 6e3 4ONOAHUTENbHOTO YyBeAOMAEHUA peanpuaTHA.

1.4. Mpegnpuatne o0653aHO CaMOCTOATE/IbHO W CBOEBPEMEHHO 3HAKOMMUTLCA C M3MEHEHUSMU,
BHeceHHbIMK B lNpasuna. HecsoeBpemeHHOe 03HaKomieHue lNpeanpuATUA C USMEHEHUAMM, BHECEHHLIMU B
MNpaBuna, He ABNAETCA OCHOBAHMEM ANA UX HENnpumeHeHua baHKom.

2. TepmuHbl M onpepeneHUn

ABTOpM3aumA — npoueaypa NosyvyeHusa paspelleHra oT baHKa-aMUTEHTaA MAW MHOTO HPUANYECKOTO
NNuUa, OEeNCTBYIOLLErO OT ero MMeHM, Ha npoBeaeHne Onepaunn ¢ ucnonb3oBaHMem KapTbl, npeanonaratoLas
dbopmmMpoBaHMe aBTOPM3aLMOHHOIO 3anpoca.

BaHK-3MUTEHT — KpeauTHanA OpraHn3aums, OCyLLECTBAAIOLLAA BbIMYCK (3MUCCUIO) NAATEXHbIX KApPT.

FocypapcTBEHHbIA 3aKa3UMK — rOCYyAaPCTBEHHbIN OpraH (B TOM YMC/e OpraH rocy4apcTBEHHOM BNACTH)
nmMbo  rocypapcTBeHHOE KaseHHOE yuperkaeHue, [AeUCTBYIWMA OT umeHn PO uam  cybbekta PO,
YNONHOMOYEHHbIN NPUHUMATb OIOAKETHbIE 06A3aTENbCTBA B COOTBETCTBUM C BIOAKETHBIM 3aKOHO4ATE/IbCTBOM
PO oT umeHn PO mnm cybbekta PO M ocywecTBAAIOWMA 3aKYMNKK (ONpesenseTca B COOTBETCTBUM CO CT. 3
depepanbHoro 3akoHa Ne 44-d3).

Depxatenb Kaptbl (QepKatenb) — dM3myeckoe AnLO, B TOM YUCAE YNOJAHOMOYEHHOE HOPUANYECKUM
JNUOM UAN UHAMBUAYANbHBIM NpegnpuHUMaTenem, NpaBoMepHO wucnofb3ylowee KapTy Ha OCHOBaHMMU
poroeopa baHKa-asmuTEHTa COOTBETCTBEHHO C  OU3MYECKMM  NIMLOM, HOPUAWYECKMM  JIMLUOM UK
WHAMBMAYANbHbIM NpegnpuHUMaTenem, NpeaycMmaTpUBaloLLErO COBEpLUEHME onepaLmii C UCNOb30BaHMEM
NAATEXHbIX KapT.

[oroBop — 40roBop 3KBalpKHra, 3aKN0UEHHbIA Mexay MNpegnpuaTvem n baHKom, B COOTBETCTBUM C
KOTOpPbIM YCNOBUA OKa3zaHMA baHKom ycayr nsnaratotca B lMpasunax.

Dorosop B0 — foroBop NpefoCcTaBAEHUA YCAYT 3NEKTPOHHOIO A4OKYMEHTO060poTa C UCNO/b30BaHMEM
Cuctembl AUCTaHLMOHHOro 6aHKoBCcKoro obcaymneaHus B NMAO «baHk «CaHKT-MeTepbypr».

[oKymeHTbl No onepauuam ¢ ucnonb3oBaHnem Kapt — fOKYMeEHT Ha BymaxkHOM HocuTesne MAu B
3/1EKTPOHHOM BMWAe, COCTaBAEHHbIN Npu coseplueHun Onepaumm ¢ Ucnosib3oBaHnem KapTbl (YeK/KBuTaHumA
TEPMWUHANA UAN UHOW OOKYMEHT, NpesyCMOTpPeHHbIM MpaBuaamu M 3akoHoZatenbctsom PO, asnsawowminca
OCHOBaHMEM AN OCYLLECTBJAEHMSA PACYETOB MO YKasaHHbIM onepaumam M/MauM MNOATBEPXKAAoWMIA  UX
coBeplleHue).

3aKynKa — COBOKYMHOCTb AENCTBUM, ocyllecTBasemMblx Mpeanpuatmem B nopsaake, yCTaHOBNEHHOM
depepanbHbiMm 3akoHoM Ne 44-03, depepanbHbim 3akoHOM Ne 223-93, n HanpaBieHHbIX Ha obecneyeHue
rocyf,apCcTBEHHbIX, MYHULMNANBHBIX HYXKA AW HYXKA, Mpeanpuatus.

MHCcTpyKuMKM BaHKa — JOKYMEHTbI, COCTaBsieMble U yTBepKaaemble BaHKoM ¢ yyeTom TpeboBaHWi
MaaTeXXHbIX CUCTEM, PEFYMPYLOLLME NpaBuaa coBepLlueHnsa Onepaumii c ucnonb3oBaHnem Kapt, obcnyxunsaHma
Jepatenei, mepbl 6e3onacHocTM Npu nposBegeHun Onepaumin ¢ ucnosib3oBaHMem Kapt, TpeboBaHWA K
Toprosbim TouKam MpeanpuATUS, BbINOJIHEHME KOTOPbIX HEOBX0AMMO AN pa3peleHnsa baHkom npoBegeHmn
Onepauunii ¢ ucnonb3osaHnem KapT u yctaHoBKM OGOPYAOBaHWA, a TaKXKe WHble YCNOBWA, CBA3AHHblE C
ocywectsneHmem Onepaumii ¢ ucnosb3oBaHnem Kapt. MHCTpyKumm BaHKa npueeaeHsbl B MpunoxeHun Ne 4 u B
MpunoxkeHunax N2 8 n Ne 9 K Mpasuaam.
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MHcTpyKuma Kaccupa Toprosoit Touku Mpeanpuatnal — JOKYMEHT, COCTaBAAEMbIN U YTBEPKAAEMblit
BaHkom c yyeTom TpeboBaHMi MNaTeXHbIX CUCTEM, Onpenenatowmii NopsaoK AeNCTBUN Kaccupa Toproeoi
Touku MpeanpuaTns npu BbiNoAHeHUM Onepaumin ¢ ncnonbzoBaHnem Kapt (MpunoxkeHns Ne 8 n Ne 9 K
Mpasunam).

Kapta — nnate)xHada KapTa, ABAAKOWAACA 3NEKTPOHHbIM CPeACcTBOM MNaTerKa, C UCMOo/b30BaHMEM
KOTOPOM BO3MOXHO OCyLLecTBAATL Onepaunmn onaatbl, a TAKXKe WHble Onepauuun, B OTHOLUEHUM KOTOPbIX
3aKoHoAaTeNbCTBOM PP He ycTaHOB/IEH 3anpeT (OrpaHMYeHMe) Ha UX COBEPLUEHME.

MUt — orpaHmMyeHne cymmbl U/mam Konudectsa Onepaunii ¢ ncnonb3oBaHvem KapTbl B eAnHULY
BpeMeHU, Ha eauHuue O6opyA0BaAHUA U UHbIE OFPaHUYEeHUs Ha npoBedeHWe Onepaumit ¢ UCNOb30BaHMEM
KapT, yctaHoBNeHHble BaHKOM.

JloKHbIW BbI3OB — BbI3OB [lpeanpuaTMEM COTPyAHMKA bBaHKa A4aa ycTaHOBKW/gemoHTaKa/
pemoHTa/obcnyxkmsaHua O6opygosBaHua npu HeobecrneyeHMM AOCTyNa B MOMELWEHWE, A€ HaxoAuTca
Ob6opynoBaHue, U TEXHUYECKUX YCAOBUIN 1A NPOBEAEHMA YKa3aHHbIX paborT.

MCC-Kop, (Merchant Category Code) — Kog, BUAa geatenbHocTu MNpeanpuatus, npeactaBaser coboin 4-
X3Ha4yHbIA HOMep, NpucBaMBaemblit baHKOM gnA Kaxpaoro TepmMuHana, YCTaHOBAEHHOTO B TOProBoM TOYKe
MpeanpuAatnA. YKasaHHbIA KO4 NO3BOAAET KAaccnduLMpoBaTb OCHOBHOM BUA, feaTenbHOCTM MNpegnpuatna npu
nposegeHnn Onepaumin ¢ mucnonb3oBaHmem Kapt. MHPopmauua o geatenbHoctn Mpeanpuatns (MCC-kog)
ncnosb3yerca baHKOM-3MUTEHTOM, B OCHOBHOM A1 HauucneHus 6oHycos u/manm Cash Back (geHexHoro
BO3Harpa*kAeHuns) No COOTBETCTBYIOLLEN Nporpamme I0ANbHOCTU BaHKa-amuTeHTa ana KapTel Jepxatens.

MyHUUMNaNbHBIN 3aKa3YUK — MyHULMUMNANbHBIA OPraH UAM MyHULMUMNANbHOE Ka3seHHOE y4ypexKaeHue,
OENCTBYIOWMN OT MMEHM MYHUUMNANbHOTO O06pPa30BaHWMA, YMNONHOMOYEHHblE MNPUHUMATb OHOAMKETHbIE
06f3aTeNbCcTBA B COOTBETCTBMM C OHOAMETHbIM 33aKOHOLATENLCTBOM P® OT MMEHM MyHUUMMANbHOTO
06pa3oBaHUA M OCYLLECTBAAIOLWME 3aKYNKN (ONnpeaenseTca B COOTBETCTBUM co cT. 3 PesepanbHOro 3akoHa Ne
44-93),

Ob6ecneunTenbHbIA NAATEX — AEHEXKHAA CyMMa, npeaoctasnaemas Mpegnpustnem baHKy B nopagkKe,
onpeaeneHHom Mpasuaamu, ¢ Lenbto obecnevyeHns ncnosaHeHua obasatenncts Mpegnpuatua no Jorosopy, B
TOM yncne 0653aTenbCTB, KOTOPble BO3HUKHYT B ByayLiem.

O6opyaoBaHue — 06opyanoBaHue baHka; ObopyaosaHue Mpeanpuatms.

O6opyaoBaHue baHKa — INEKTPOHHbIN TEPMUHAN, NPUHAANEKALLMIA BaHKy.

O6opyaoBaHue MpeanpuaTMA — DNEKTPOHHbLIN TepMUHaN, NpUHaanexawmi Mpeanpuatuio. Tunol
DNEeKTPOHHbIX TEePMMHANOB, NpUHagNexawmx [MpegnpuAaTvio, U TpPeboBaHUA K WX XapaKTePUCTMKaM
ycTaHaeameatotca baHkom B lMpunoxeHnn Ne 1 K UHCTpyKuMm Kaccupa Toprosoil Touku [MpeanpuaTus,
npuseaeHHon B Mpunoxennn Ne 8 K Mpasuaam.

O6opypoBaHne Codtloc — ObopynosaHue [lpeanpuaTMA C  YCTAHOBAEHHbLIM MPOrPAMMHbIM
obecneveHnem, npenHaszHaYeHHbIM ANA Npuema nnatexken B pamkax Ycnyrn Codptloc. TpebosaHua K
O6opynosaHuio Codtloc onpepenatorca OpraHusaumei-naptHepom 000 « MIHMNAC KOMMNAHU».

Onepauuum c ucnonbsosaHnem Kapt — Onepauuma onnatbl, Onepauyma oTmeHbl, Onepauma so3sparta npu
COBMECTHOM YNMOMUHAHUN.

Onepauum onnatbl — onepauun no onaate ToBapoBs, coBepllaemble C Ucnonb3osaHuem KapT ¢
nposegeHnem ycnewHon AsTopusaummn (B meHto TepmuHana — «Onnata NOKynku»). Mpu Mcnonb3oBaHuK
O6opyaosanua Codptloc nopagok coseplieHnna Onepaumii onnatel onpegenserca OpraHu3aumei-napTHeEPOM
000 «MHIMAC KOMIAHW».

Onepauumn Bo3BpaTa — OMepaLum, coBepLlaemMble C UCNOAb30BaHMeM KapT nocne 3aKkpbiTva TekyLiero
AHs TepmuHana npu sBosspate MpegnpusTtuio Jep:katenem ToBapa MM ero 4acTu, onsata Kotoporo bbinia
nposefeHa nytem coseplleHma Onepauuii onnatbl B TEYEHUE y¥Ke 3aKpbITOoro Tekyuiero aHA TepmuHana.
Onepauma Bo3BpaTa COBEpPLUIAETCA A1A OCYLLECTBAEHUA BO3BpaTa [epKaTento AeHeKHbIX CPeACTB, CMMCAHHbIX
c ero 6aHKOBCKOro cyeTa Ha OCHOBAaHWW paHee coBeplueHHoW Onepauuu onnatbl (B MeHo TepmuHana —
«Bo3BpaT»). OcobeHHOCTN coBeplieHns Onepauumii BO3BpaTa B C/lydae oOKasaHMA YCayr ¢ UCNoJsib30BaHUEM
YcTpolicTB camoobenyxuBaHua onpegeneHbl B MpunoxkeHun No 13 k [pasunam. lMpu Mcnonb3oBaHUU
O6opyaosaHua CodptlNoc nopagok coseplueHma Onepauuii Bo3spaTta onpenensetca OpraHuMsaumein-napTHePOM
000 «MHMAC KOMMAHW». Mpn ncnonbzosaHmm O6opynoBaHusa Codtloc nopsaok coseplieHma Onepaunit
BO3BpaTa onpegennetcs OpraHmsaupnen-naptHepom 000 «MHMAC KOMMAHW».

1 He npumeHseTca Npu oKasaHMK YCAYT € UCNOAb30BaHKeM YCTPOINCTB camoobCny>KnBaHua.


https://credit-card.ru/cash-back.php
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Onepauumm oTMeHbl — onepaumsa, BbinoaHAemas Npegnpuatvem B ciydae, Koraa Ao 3akpbiTva TekyLero
aHA TepmuHana [epskaTenb OTKasanca oT cosepweHusa Onepaumu onnaTbl/B caydyae Heob6XoAMMOCTM
N3MEHEHMA CYMMDbI, Y)Ke COBEPLIEHHON B Te4yeHue 3Toro Tekywero aHa TepmmHana Onepaumm onnatbl (B MeHt0
TepmuHana — «OTmeHa»). OcobeHHocTU coBepleHna Onepaumii OTMEHbl B Cayvyae OKasaHua Ycayr ¢
ncnonb3oBaHMem YCTPOWCTB caMoobcny:KmBaHuA onpegeneHbl B MpunoxeHun Ne 13 Kk Mpasunam. Mpwm
ucnonb3osaHun Ob6opygosanma Codtloc nopaaok cosepweHua Onepaumii OTMeEHbl onpeaenseTca
OpraHusaymeii-naptHepom 000 «MHMNAC KOMMAHW».

Onepatop Mporpammbl NosnabHocTM ana MnatexHoi cuctembl «Mup» (Onepatop Mporpammbi
NOANbHOCTU) — OpraHM3auma, onpegenstowan MNpasuna MNMporpammbl N10AAbHOCTU AAA MnaTeXHON cUcTeMbI
«Mwup», ocywecTBaatowan npasa n obasaHHOCTU, NpegycMoTpeHHble Mpasunammu noanbHocTU. OnepaTtopom
Mporpammel N0ANBHOCTM fiBAAETCA AKLMOHepPHOEe 0buecTBo «HauMoHanbHas cuctema naaTeKHbIX KapT».

OpraHusauuma-napTHep — AKUMOHepHoe obwecTBo «[MpesnpouecCcUHIoBbIM pacyeTHbIl LeHTp» (MHH
7718696387) u O6LLeCTBO C OrpaHMYeHHoMN oTBeTcTBeHHOCTbio « MHMAC KOMMNAHWU» (MHH 7714202510) npu
COBMECTHOM  YNOMMHAHWKM, OCYLLECTBAAIOWME OKasaHue [lpeanpuAaTMIO HA OCHOBAHUM  [0roBOpa,
3akaoveHHoro  mexagy [lMpeanpuatmem u  OpraHusauumein-napTHEPOM, YCAyr Mo MHPOPMaLMOHHO-
TEXHONOTMYECKOMY B3aMMOZLENCTBUIO W COMNPOBOXAEHUIO npuvema KapT npu cosepweHun Onepauuii c
ncnonb3oBaHMeM YCTpoincTe camoobenykmnsaHusa nnm ObopyaosaHma Codptloc cooTBETCTBEHHO.

MnateXHaa cuctema — COBOKYMHOCTb OpPraHM3aumii, Y4aCTHMKOB PacyeToB, B TOM YMCAE KPeaUTHbIX
opraHmMsauunii, GUHAHCOBLIX MWHCTUTYTOB, LEHTPOB 06pPaboTKM UHPOPMALMN, KIUPUHTOBbLIX LIEHTPOB,
B3aMMOJENCTBYIOLINX HA OCHOBAHMW U B cCOOTBETCTBMMU Aorosopamu (Mpasunamu MnaTexHbIX cucTem) U
06BbegMHEHHbIX MeKAY COBOM HA TEXHOIOrMYECKO OCHOBE C LLENbO OCYLLECTBIEHMA, B TOM YMCIEe PAacYeToB MNo
onepaumnam, COBePLLEHHbIM C UCMOIb30BaHNeM KaprT.

MpoueccUHroBbliA LLEeHTP — CTPYKTYpHOE noapasaeneHne baHka, obecneymsarolee MHPOPMALMOHHOE
N TEXHONOTMYECKOE B3aMMOLENCTBNE MEKAY YHaCTHMKAaMM pacyeToB.

Mpepnpuatne — MocyaapcTBEHHbIM 3aKa3uMK, MyHUUMNANbHBIN 3aKa3umK, Bl0AKeTHOE yupexaeHue,
rocy,apCTBeHHOE YHWUTApHOe NpeanpuATME, MYHULMMNANbHOE YHUTAapHOe npeanpuAtve, OCyLLecTBaAAlowue
3aKYMKW Y e4MHCTBEHHOIO NOCTABLMKa (MoAPAAYMKA, UCNONHMTENA) B COOTBETCTBUM €O CT. 93 depepanbHOro
3aKoHa N2 44-d3 nnu 61o4KeTHOE yUperKaeHMe, rocy4apcTBEHHOE, MyHULMUMNANbHOE YHUTaPHbIE NPeanpuaTms,
OCyLLEeCTBNAIOWME 3aKyNKM B cooTBercTBuM ¢ PepepanbHbiM 3akoHom Ne 223-03, npu ycnoBuu, 4To
MonoxkeHnem O 3aKynkax MpesycMOTPEeH MNOPAJOK M YCA0BMA 3aKYNKM Yy e4MHCTBEHHOro MNOCTaBLLMKA
(noapagymMKa, ucnonHuTens).

MogrotoBka — npoBepka cootsetrctBus ObopyaoBaHua [Mpeanpuatma TpeboBaHusam bBaHka u
MnaTeXKHbIX CUCTEM WM B Cay4vasx, YCTaHOBAEHHbIX [paBuMnamn, ycTaHOBKA M HAcTpoiKa Ha O6opyaoBaHUM
MpeanpuatTus HeobxoAMMOro Ana oOKasaHMA Ycayr nporpammHoro obecnedyeHus ans IBM (panee —
MporpammHoe obecneyeHue).

MonorKeHne 0 3aKynKax — OKYMEHT, PerlaMeHTUPYIOLWMIA 3aKyNoYHYo AeaTenbHOCTb MNpegnpuatus,
CofeprKalumMii OCHOBHble TpeboBaHMA K 3aKyNKe, NpeaycMoTpeHHble PegepanbHbiMm 3akoHOM Ne 223-33, B Tom
yucne NopsAOK MOArOTOBKM M MpOBeAeHUs Mpoueayp 3aKynKu (BKAKYana cnocobbl 3aKymnKu) M ycioBUA UX
NPUMEHEHUA, NOPALOK 3aK/IOYEHUA U UCMOJHEHUS LOrFOBOPOB, a TaKKe MHble CBA3aHHble ¢ obecneyeHnem
3aKYMNKM NONOXKEHUA, YTBEPKAEHHbLIN B NOPAAKe, NpeaycMoTpeHHoM PeaepasibHbiM 3akoHOM Ne 223-03,

Mporpamma nosanbHocTu anAa MNnarexHoii cuctembl «Mup» (Mporpamma N0ANBHOCTU) — KOMNAEKC
MepPONPUATUIA, HanpaBAeHHbIX Ha MOBbILWEHWEe NpuBaeKaTenbHocTn KapT MaatexkHoW cuctembl «Mup» n Ha
CTUMY/IMPOBAHUE K aKTMBHOMY McCno/sib3oBaHuio KapT lMnatexkHon cuctembl «Mwup» npu onnaTe ToBapos,
nocpencTsom GOpPMMpPOBaHMA CETU NPeANPUATAI, BbiNJaumBatowmx [epxatenam Mpemun.

Mpasuna Mporpammbl noanbHocTM AnA MnatexkHoi cuctembl «Mup» (MpaBuna noanbHocTH) —
COBOKYMHOCTb OOKYMEHTOB, OMNPeAeNALLNX YCAOBUA y4acTua B [porpamme NOANBHOCTU U UHble YCNOBMA,
onpezaeneHHble Onepatopom Mporpammbl 10ANBHOCTU B COOTBETCTBUN C 3aKOHOAATENLCTBOM PO,

Mpemuna — geHe)kHoe NOOLLPEHUE B BMAE BO3BPaTa YacTW CPeacTB, 3aTpayeHHblx [eprkatenem Ha
npuobpeTteHne ToBapa, OMAAYEHHOro € Mcnosb3oBaHMeM KapTbl MnaTexHoi cuctembl «Mup», KoTopoe
Mpeanpuatne o6s3yetca ynnatmtb [lep:atento B cBA3M C yyactmem Mpeanpuatua 8 MNporpamme 10AAbHOCTU
ana MnatexxHol cuctembl «Mup».

Cairt BaHKa — caliT baHka http://www.bspb.ru B cetn NHTepHeT.

Cucrema ABO — Cucrema gMcTaHUMOHHOrO 6aHKOBCKOrO 06CAYKMBaHUA, NpuHagnexKawaa baHKky u
npeactasnsaowans cobo COBOKYMHOCTb MPOrPamMMHO-anMapaTHbIX CPeAcTB, NpeAHa3Ha4YeHHbIX AnA
obecneyeHns NOArOTOBKM, 3aLLMTbl, OTNPABKKU, NpUeMa, NPOBEPKM M 0O6PaboTKM pacyeTHbIX U UHbIX LOKYMEHTOB
B 3JIEKTPOHHOM Buae, npumeHaembix B baHke. Cuctema npenocTaBnaeT KAMEHTY BO3MOXKHOCTb YAANEHHOro
ynpasneHua CueTamu, a TakKe NoayvyeHus HaHKOBCKUX YCAyr.
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CraHgapt PCl DSS — ctaHgapT, paspaboTtaHHbii CoBeToM No cTaHAapTam 6e30nacHOCTU MHAYCTPUK
nnaTexkHbix KapT (Payment Card Industry Security Standards Council, LLC), yupexxgeHHbIMm B wTtate [Jenasap,
CLUA, nnatexxHbimu cuctemamm American Express, Discover Financial Services, JCB International, MasterCard u
Visa Inc.

Cymma BO3MELLEHUA — [JeHeXHble CpeacTBa, nogaekalue nepedncneHuio [lNpepnpuAtvMio 3a
peannsoBaHHble ToBapbl, onaaTa KOTOpbIX Hblna coBepLleHa ¢ Ucnosb3oBaHMem Kapr.

CtopoHa — ntobaa mn3 ctopoH [orosopa (baHK unu Mpeanpusatue), cOBMECTHO No TeKcTy Mpasun
nmeHyemble CTOPOHbI.

Tapudbl baHKa — ycTaHOBEHHble BaHKOM Tapudbl KOMUCCMOHHOTO BO3HarpaxaeHUs 3a 06¢cnyKmMBaHue
KNWNEHTOB-IOPUANYECKUX NIUL, U UHAUBMAYAbHBIX NPeanpuHMMaTenen, pasmelleHHble Ha Calite baHKa u B
noapasgeneHunax baHka, yctaHaBAMBAOLWME YCNOBUA A5 onpeseneHna kKommccumn baHka 3a okasaHue Ycayr.

Tekywmit aeHb TepmuHana — nepuvog BpeMeHU, B TedeHne KOToporo [MpoLecCUHIoBbIM LLEHTPOM
npoussogmuTca ydet Onepauuii ¢ ucnosb3oBaHMeM KapT, coBeplleHHbIX C MCMO/b30BaHMEM TepmuHana,
OrpaHWYeHHbIN npoueaypor 3aKpbITMA, MPOU3BOAMMON OAMH pPa3 B Te4yeHWe CYTOK Toprosoit TouKkow
MpeanpuaTMAa, Ha KOTOPOW yCTaHOBAEH TepMuHan, uan baHkom B nopaake, ycTaHoBAeHHOM lMpaBuaamu.

ToBap — TOBapbl, paboTbl, ycAyrn U pe3ynbTaTbl MHTENNEKTYaNbHON AeATeNbHOCTM, peannsyemble
MNpegnpuatnem B TOProsbIx TOUYKAX.

ToproBas TOUKa — CTaUMOHapPHbIN 06BEKT, MpUHaaexalmnin n/mnm ncnonbsyemolin Npegnpuatmem Ha
NoboM 3aKOHHOM OCHOBaHWM, NPeAcTaBAAoWMIA coboi 34aHMe UAM YacTb 3[aHMA, CTPOEHUE WAW YacTb
CTPOEHMA, COOPY)KEHME WAM  4YaCTb  COOPYXKEHWA, CreuMasbHO  OCHalWeHHble  0bopyaoBaHWEM,
npesAHa3Ha4YeHHbIM M UCNOb3YEMbIM NS BbIKNAAKM, 4EMOHCTPALUN TOBApOB, BbINOJHEHUA PaboT, oKasaHuA
ycnyr, obcny>KMBaHUA MOKynaTenen U NpoBeAeHUs pacyeToB C MOKynaTenamu npu npogaxke Toapos. Ecan
aeatenbHocTb MNpeanpuaTMa No NpeaocTaBAeHUto Ycnyr (BbINOAHEHUIO paboT, OKa3aHMIo YyCayr) U pacyeTbl C
MoKynaTenamm ocyLecTBAstoTcA 6€3 UCNO0Nb30BaAHNA ONpeaeNeHHbIX Bblle CTauMOHAPHbIX 06BbEKTOB, TO NoA,
ToOproBoi TOYKOM MOHMMAETCA MecTo HaxoxaeHua MpeanpuaTtuna, dunvana MpeanpuaTnA, agpec KOTopbIX
yKasaH B EIPHOJI.

Ycnyra Codrtloc — ycayra no npuvemy OeCKOHTaKTHbIX M/iaTeXKel, okasbiBaemas [lpegnpuaTuio
OpraHuzaymeit-naptHepom 000 «MHMNAC KOMMAHU» ¢ ucnonbsosaHmem INPAS SoftPOS (nporpammHoe
obecneyeHune, yctaHaBAMBaeMoe Ha cmapTPoH ans npoBefeHMAs GUHAHCOBBLIX Onepauuit No HGaHKOBCKUM
KapTam C UCMOo/Ib30BaHNEM TEXHON0TMM BeckoHTaKTHoM onnaTbl (NFC)).

Ycnyru — ycnyrm sKkBalipuHra, Kotopble baHK okasbiBaeT [peanpuaTtunio Ha ocHoBaHuK [loroBopa, nytem
obecneyeHns BOSMOMXKHOCTU coBepLieHMa Onepaunii onnatol U OCYLWECTBAEHMA pacyeToB ¢ MNpegnpuatmem no
Onepaumam onnatbl B NOPAAKE U Ha YCIOBUSAX, YCTAaHOBEHHbIX MpaBuaamu.

YnonHomoueHHbIii npeacTaBuTeNlb — J/MLO, COBepLialollee KaKkue-nnbo p[encTBus OT MMEHU
Mpeanpuatna/baHka B CWAYy MNOMIHOMOYMA, OCHOBAaHHOMO /MBO Ha  ydpeauTesibHbIX  AOKYMeHTax
Mpeanpuatua/baHka, NM60 Ha [A0BEPEHHOCTW, YKasaHWW 3akoHa /MBO akTe YNo/JIHOMOYEHHOro Ha TO
rocyA,apCcTBEHHOrO OpPraHa UaK opraHa MecTHOro CamoynpaBaeHUs.

YHuKanbHblii Homep TepmuHana — ngeHtnomkatop ObopyaosaHua, cogepKaimii B cebe undposbie u
6yKBEHHble 3HAYEHUSA; YHUKA/IbHbIN HOMEpP TePMUHaNAa NpuceBameaeTca baHKom.

daKkTnyeckaa cpegHemecsayHas cymma — cymma Onepaumini onnatbl, COBEPLUEHHbIX HAa OAHOM
TepmuHane 3a pacyeTHbIN Nepunog, (TpM KaneHZapHbIX MecsaLa), AeleHHasA Ha TPU.

depepanbHbiii 3aKkoH Ne 44-03 — depepanbHbii 3aKoH oT 05.04.2013 No 44-®3 «O KOHTPaAKTHOM
cucteme B chepe 3aKymnoK TOBapoB, paboT, ycnyr ansa obecnevyeHmn rocyfapCTBEHHbIX U MYHULMNAAbHbIX
HYXKAY.

depepanbHblii 3akoH N2 223-03 — depepanbHblii 3akoH oT 18.07.2011 No 223-93 «O 3aKynkax
TOBapoB, paboT, ycnyr oTAeNbHbIMU BUAAMW HOPULAUYECKUX NLLY.

YCTpOICTBO CaMOO6CNYKUBAHUA — 3/IEKTPOHHOE NPOrPaMMHO-TEXHUYECKOE YCTPOMCTBO (MapKomar,
BEHAMHIOBbINM annapaT v np.), NpeaHasHavyeHHoe A4 oniatbl ToBapos (yc/yr), B TOM YMCE NyTEM COBEpPLUEHUA
Onepauuii onnatbl, NOCPEACTBOM YCTAHOB/IEHHOrO B HEro 3/1EeKTPOHHOro TepMMHana, NpuHagaerKallero
Mpeanpuatuio. O6opynosaHne baHKa B YCTPOICTBa CaMoO0bCNYKMBaHUA He YCTaHaBIMBaETCA.

DNEKTPOHHbI TepmuHan (TepmuHaAN) — 3/1€KTPOHHOE MPOrPaMMHO-TEXHUYECKOE YCTPOWCTBO,
npegHasHayeHHoe ans cosepleHna Onepaunin ¢ ucnonb3osaHmem Kapt: POS-tepmunHan, PIN-PAD.

3. OCHOBHbIE NONIOXKEHUA

3.1. baHK oOKasblBaeT [lpeanpuatTuio Ycayrm € y4eTom TOro, 4Yto onnata ToBapoB, peasindyembix
MpeanpuATHEM, OCYLLECTBAAETCA NyTeM coBeplueHna Onepauuniti onaaTtbl ¢ UCNosib3oBaHMem KapT MaaTexHbIx
cuctem VISA International, MasterCard WorldWide, UnionPay International, JapanCreditBureau, nnatexHoi
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cuctembl «Mup» 1 nnaTexHom cuctembl «ApKa» ¢ ToBapHbIM 3HaKom «Mir».

3.2. baHK oKasbiBaeT [MpeanpuaTtuio Ycayrm ¢ ucnonb3osaHnem O6opygosBaHva baHka u/vuam
O6opyaosaHua MpegnpuaTtna, B TOM Yncie YCTPOMUCTB CAMOOoBCNYyKMBaHUA.

3.3. MNepeyeHb Toprosbix Touyek MNpepnpuatva, konuyectBo O6opyaoBaHMA, €ro MPUHAANEKHOCTb
BaHky u/unn MpeanpuATUIO, UCNONb30BaHME YCTPOMCTB CaMOOBCNY:KMBaAHUA, pasmep Komuccum BbaHKa 3a
OKasaHue Ycnyr no [loroBopy 1 yc/i0BMA ee NpuMeHeHus, ycTaHaBamBaemble baHkom, cornacyetca CtTopoHamu
n coctasnsaeTca no ¢opme, npusegeHHon B MpunoxkeHnn Ne 1 K Mpasunam, u nocne nognucaHns CTopoHamm
CTAHOBUTCA HEOTbEM/IEMOW YacTbto [Jorosopa.

B nepwop pencteua [oroBopa M3MeHeHWe nepeyvHsAs Toprosbix Touek, nepedyHa O60pyAoBaHUS,
npeanonaraemon cymmbl Onepaumit onnatbl No TepMuHany B mecau, pasmepa Komuccum baHKa 3a okasaHue
Ycnyr no [JoroBopy M YC/lOBUM ee MPUMEHeHWs, yCTaHaBAMBaeMblXx BaHKOM (3a McKatouyeHuem caydas,
npeaycmotpeHHoro n. 4.2.13 MpaBua), ocywecTBaseTcs nyTem 3akaoudeHna CTopoHamu Hosoro [MepeyHs
Toprosblx TodeK [lpeanpuAaTva, Ha KoOTopbix OyayT npoBoamtbcA Onepauuu c ucnonb3oBaHuvem Kapr,
cocrasnsemoro no dopme, npmseaeHHol B MpunoxeHun Ne 1 k Mpasunam (panee — MNepeyeHb Toprosbix
Toyek). C MOMEHTa 3aK/toyeHus HoBoro lepeuyHs ToprosbiXx TOYEK, Npeablaywas pedakuusa LOKYMeHTa
yTpaymBaeT cuny.

3.4. Cn1cok nnu, Mmerowmx NpaBo oT MMeHu MNMpeanpuatva NpMHMUMaTh U nepeaaBatb ObopyaoBaHue,
nognuceiBatb AKTbl Mpuema-nepegaum u noarotosku 0O6opyaoBaHus (panee — CnucoK) odopmnseTcs
Mpegnpuatuem no dopme Mpunoxkenns Ne 7 K Mpasunam m npegoctasasetca B baHk cootsetcTeuum ¢ n. 4.3.1
Mpasun.

3.5. B cnyyae ecnn CtopoHbl B nopagke, npegaycmoTrpeHHom n. 3.3 [lpaBun, cornacosann OKasaHue
Ycnyr ¢ ucnono3osaHnem O6opynosaHusa baHka, To baHK nepepaetr Ob6opyanosaHue baHKa Mpeanpuatuio.
Mepepaya Mpeanpuatuio Ob6opyaoBaHua baHKa odopmnsetca AKTOM npuema-nepesaym M MNOLArOTOBKM
O6opyaoBaHusa, cocTaBasembiM No dopme, npuseseHHom B MNpunorkeHnn Ne 2 K NMpasunam, U NOANMUCbIBAEMbIM
YNOJIHOMOYEHHbIMUK NpeacTasuTenamm CTopoH. AHanormyHo opopmaaeTtca nepegada CtopoHamm apyr apyry
Ob6opyaoBaHua BaHKa npuv HeobXoAMMOCTM ero 3ameHbl B TeyeHMe CpoKa AgeictsuAa [loroBopa M npu
pacTtop»eHuu lorosopa.

3.6. B cnyyae, ecnn CTopoHbl B nopsagke, npegycmoTtpeHHom n. 3.3 lpaBua, cornacoBanu okasaHue
Ycnyr ¢ ucnonbzosaHmem O6opyaosaHus Mpeanpuatus, To MNpeanpuatue B LENsAX OCyLLecTBNeHUs BaHKkom
Moarotoskn ObopyaoBaHua nepeaaet baHky O6opyaosaHue MpeanpuaTMa B KOMYECTBE, COOTBETCTBYHOLLLEM
yKasaHHomy B MepeyHe Toprosbix Touek Mpegnpuatua. MpepoctasneHne baHky O6opynosaHus Mpeanpuatma
odopmnseTcs AKTOM npuema-nepesadn u noarotoskn O6opyaosaHus B cooTBeTcTBUM C MNpunoxkeHnem Ne 2 K
MNpasunam, “ noanuUCbIBaeTCcA YNOJIHOMOYEHHbIMM npeacTasutenamm CrtopoH. [locne nonyyveHuA
O6opynosaHus Mpegnpuatua baHK ocywecTtensaeT Moarotosky Ob6opynoBaHua MpeanpusTtus.

B npouecce Moarotoekn ObopypoBaHua Mpeanpmatna baHK ocyliecTBAfeT NPOBEPKY COOTBETCTBMA
O6opynosaHus Mpeanpusatusa TpeboBaHnAM [aaTexHbIX cuctem U TpeboBaHuMAM baHka kK O6opypoBaHuMIO
Mpeanpuatua, yctaHoBaeHHbIM B MpunoxeHun Ne 1 kK MHcTpyKumu Kaccupa Toprosoi Touku MpeanpuaTma,
npuseaeHHon B Mpunoxennn Ne 8 K Mpasuaam.

3.6.1. MNpun HeobxoanmocTH, B npouecce Moarotoskn O6opynosaHus Mpeanpusatna baHK ocywecTeaseT
YCTaHOBKY M HacTpoiKky Ha ObopygosaHun MpegnpuaTtua MporpammHoro obecneyeHus. MNpu ycTaHOBKe Ha
Ob6opyaosavun  Mpeanpuatua MporpammHoro  obecnedyeHna baHK  npegoctasnsetr  Mpeanpuatuio
HEWUCKNIOUNUTENIbHBIE MPaBa MCNO/b30BaHMA 3K3emnasapa MporpammHoro obecneyeHus, yCTaHOB/IEHHOMO Ha
egnHuue ObopynosaHua MpeanpuaTu, yKasaHHoOro B AKTe npMema-nepesayum u noarotoskm ObopyaosaHus,
coctasnaemom no dopme, npuseaeHHon B MpunoxeHnn Ne 2 K MNMpasmnam, Ha BeCb CPOK €ro MCNOAb30BaHUA
Mpeanpuatmem B pamkax [orosopa, 6e3 B3MMaHUA AOMNOAHUTENbHOM onnathl. [paBa Ha MCNO/Ab30BaHMe
MporpammHoro obecneyeHus, npegoctasnsemole MpeanpuUaTUIO B COOTBETCTBUKM C [LOrOBOPOM, BK/HOYAIOT B
cebna npaso BocnpousBeaeHus MNporpammHoro obecrneyeHus, 3anucu (YCTaHOBKK) aksemnasapa MNporpammHoro
obecneyeHus B namatb ObopyaoBaHua Mpeanpuatns B nopagke, npeaycmotTpeHHom Mpasunamu, ¢ Uenbto
NPaBoOMEPHOTrO NCNOb30BaHUA MporpammHoro obecrneveHmsa B pamkax ncnonHeHua Jorosopa. MNpegnpuatue
He BNpaBe MOJIHOCTbIO WM YaCTMYHO MPeAoCTaBAATb (nepeaaBaTb TPETbMM AMLAM) MOJIyYEHHbIE MM MO
[JoroBopy npaBa, B TOM 4uc/ie nepenasaTb, TUPAXKMPOBaTb, KonuvposaTb [lporpammHoe obecneyeHue,
OTUYKAaTb WHbIM ob6pasom. [peanpuATMe He BMpaBe CaMOCTOATENIbHO HAcTpauBaTb, AopabaTbiBaTb
MporpammHoe obecneyeHne, BHOCUTb M3MeHeHUA B [MporpammHoe obecrneyeHue, B TOM 4yucie B LeNAX
ucnpasneHna owubok. Wcnonb3osaHue [Mpeanpuatnem [MporpammHoro obecneveHus cnocobom, He
npesycmoTpeHHbim lMpasunamu, nnbo no npekpaweHun penctsua [lorosopa, Mbo MHbIM obpa3som 3a
npegenamu npas, npegoctasneHHbIx Mpegnpuatnio no [lorosopy, He AoNycKaeTcA.
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3.6.1. B cnyuae, ecnm B npouecce Mogrotoskm O6opyaoBaHus Mpeanpustus baHkom byaeT BbisBAEHa
HeucnpaBHocTb/HecooTBeTcTBME O6opyaoBaHua MpeanpuaTUA, NPeacTaBAeHHOro B NopaaKe, onpeseseHHOM
8 n. 3.6 Mpaswun, Tpe6oBaHnAm MNaaTexkHbix cnuctem u/mnm TpebosaHnam baHKa, baHK oTKasbiBaeT MpeanpuaTuio
B OKasaHuM Ycayr ¢ ucnonb3osaHuem Ob6opyposaHua [Mpeanpuatva, He npoweawero [oarotosky, w
BO3BpaLyaeT ero Mpeanpuatuio No AKTy Npuema-nepesaym n noarotoskm O6opyaoBaHus. B ykasaHHOM ciyyae
CTOpOHbI MOFyT corflacoBaTb npefocTasneHne baHky nHoro O6opyaosaHua MNpeanpuatva gns npoBeaeHus
MoAroToBKM M/MNM oOKasaHue Ycayr c ucnonb3oBaHuem O6opynoBaHuMa BaHKa C 3ak/Jl04eHWem, npw
HeobxoanmocTu, MepeyHs Toprosbix Touek MpeanpuATUA B HOBOM pegakumn. Npu HEZOCTUNKEHMUM COFNACKUA,
Karkaas M3 CTOPOH MmeeT NpaBo O0TKasaTbcA OT [loroBopa B 04HOCTOPOHHEM BHecyAebHOM nopagKe cornacHo
n. 10.1 Mpasun.

3.6.2. NogrotoBky O6opynoBaHus MNpepnpuATUA, yCTaHOBAEHHOTO B YCTPOMCTBAX cCaMoobCnyKmnBaHus,
n/vnn O6bopyaosaHua Codtloc, ycTaHOBKY U HAaCTPOMKY HEOBXOAMMOro A1 OKasaHua Ycayr nporpammHoro
obecneyeHus B LeNAxX ero NoAKAOYEHMA K MNpoueccnHrosomy LeHTpy MNpegnpuatne ocywectsnaeT 6e3 yyactma
BaHKa (camocToATenbHO uAM € yyactvem OpraHuM3auuKM-NnapTHepa, ecau TaKoe yvyacTue npeaycMOTPeHo
[0roBOPOM, yKasaHHbIM B Nn. 3.9 Mpasun).

3.7. MNocne ycnewHoro 3aseplueHns baHkom MogrotoBkn O6opyaosBaHua Mpeanpusatua, nepeaada
O6opyaosaHua lMpeanpusatva ocyllectsasetca baHKOmM B COOTBETCTBMM C AKTOM npuema-nepenayun wu
noarotoskn ObopyaoBaHMA, cocTaBieHHbIM No dopme, NnpueeseHHon B MpunoxeHun Ne 2 kK Mpasunam. Mpwm
HeobxoammocTM B nepuon genctema [orosopa 3ameHuTb Ob6opyaoBaHue [peanpuatus, npolweauee
MoarotoBKy M nepegaHHoe [peanpuatvuio no AKTY npuema-nepesayn u noarotoBku O6opyaoBaHus,
npegocTtasneHune B baHk ObopyaosaHus Mpeanpuatus, NMoarotoska O6opyaoBaHus MpegnpusaTtua, nepesada
Mpeanpuatuio npowepwero Moarotosky Ob6opygoBaHua [MpeanpuaTMa  OCYLWECTBAAIOTCA B MNOPALKE,
ycTaHoBneHHOM n. 3.6 Mpasun. NMpu HeobxoanmocTn CTOpoHbI B NopagKe, npeaycmotpeHHom . 3.3 Mpasun,
3aK/104atoT HOBbIM MepeyeHb Toprosbix Touek MpegnpuAaTuA.

3.8. Bpems n mecto ocyuiectsneHunn baHkom nepeaaum Mpeanpuatnio O6opyaosarma (ObopyaosaHua
BaHka 1/nnn ObopyaosaHua NpeanpuaTva) B CAyYanx, NpeaycMoTpeHHbIX NpaBunamu, onpegensatoTca baHkom
n posogmuTca oo ceegenus Npegnpuatma no Cucteme A0 Mnm sneKTPOHHOM NoyTe, yKasaHHoM B [lorosope.

3.9. NpeanpuaTtne nmeeT npaso cosepwatb Onepaumm ¢ ncnonb3osaHnem Kapt B Toprosol Touke
TO/IbKO MOC/e BbIMOJIHEHUA BCEX CeAYOLWMNX YCIOBUIA:

— npoBeaeHMA BaHKom nposepku Mpeanpuatnsa u/vam Toprosoit TOUKM B COOTBETCTBMM C YCI0BUAMM
Mpasun (BKNtOYan npoBepKy GMHAHCOBOrO coCTOAHMA MpeanpuaTvA, NPOBEPKY COOTBETCTBUA LEATENbHOCTU
MNpeanpuATMA 3aABAEHHBIM B yYpeanTe/bHbIX JOKYMeHTax MNpeanpuatva Lenam u Hopmam 3aKoHOAaTeNbCTBa
P®, oTcyTcTBMA B OTHOLWEHMM CBA3aHHbIX C [peanpuatmem nuy MHPopmaLmu, NOAPbIBAIOWEN AEe/0BYHO
penytauuio lNpeanpuAatva, nposepky [peanpuATMA C  MCNOAb30BaHWMEM WMHOOPMALMOHHBIX CUCTEM,
OENCTBYIOWMX B pPamMKax npasua MnaTexkHblX CUCTEM) U MPUHATMA MO pe3y/bTaTaM MPOBEPKU PELLUeHUs O
cooTBeTcTBUM MNpeanpuatua u/mnmn Toproeon Touku TpeboBaHUAM BaHKa 1 MaaTeXHbIX CUCTEM;

— BbINoNHeHMs BbaHkom MogrotoBkn O6opygoBaHua MpeanpuAtuAa (B caydasx OKasaHusa Ycayr c
nucnosb3oBaHnem O6opygoBaHus [MpeanpuaTUs, 3a UCKAOYEHMEM YCTPOMCTB camMoobcnyKmBaHua U
O6opyaosanua Codtloc), nepepaum MNpegnpuatuio baHkom O6opynoBaHMA ANA OKasaHus Ycayr (3a
UCKAtoYEHNEM YCTPOCTB camoobcnykmBaHusa u ObopyaosaHus Codpthoc);

— 3aKknwyeHus CornaweHus i2B;

— NPOXOXKAEeHMA paboTHMKamu [MpepnpuaTha, OTBETCTBEHHLIMM 33 ocyliecTBieHue Onepaumn ¢
ncnonbsosaHnem Kapt, obyyeHuns npaeunam pabotbl Ha O6opyaoBaHum baHka/O6opygoBaHum MNpeanpuatus
n TpeboBaHMAM He3onacHOCTM Npu npoBegeHun Onepaunin ¢ ucnonb3oBaHnem KapT (Npu oKasaHuu Ycayr ¢
MCNo/Ib30BaHUEM YCTPOMCTB CamoobCNyKMBaHMA HacTosALee TpeboBaHME He NPUMEHAETCA);

— npegoctaBneHna B baHK HOTApWanbHO 3aBEPEHHOM KOMMM  cepTUdMKATa COOTBETCTBUA
Ob6opynosaHusa Mpeanpuatua akTyanbHoit Bepcum CraHgapTta PCl DSS, B cnydae okasaHusa Ycayr c
NCMNO/Ib30BaHMEM YCTPOMCTB CaMoOobCyKnBaHUS;

— Hanuuma y NpeanpuaTmA, okasblBatoLLero Ycayrm ¢ Ucnosb3oBaHMeM YCTPOMUCTB caMoobCayKnBaHma
n/unn O6opygosaHna CodTloc, aelicTeyrowero 4oroBopa C cooTBeTcTBylowei OpraHusaumeii-napTHepom,
npeaycmaTpmeatowero MHGOPMaLNMOHHO-TEXHONOTMYECKOE B3aMMOAENCTBME U CONPOBOXKAEHMe Onepaunin ¢
ncnonb3oBaHmem Kaprt;

— nonyyeHuna [peanpuatmem oT baHKa noATBEpPKAEHMA BO3MOXHOCTM COBeEpLaTb YKa3aHHble
onepauuu, Hanpasasemoro MpeanpuaTnio BaHKOM Ha agpec 3/1eKTPOHHOM NoYTbl, yKa3aHHbIN B [lorosope, a
TaKe B nopAagKe, npegycmoTpeHHom n. 3.15 Mpasun.
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B cnyyae Hey[0BNETBOPUTE/IbHBIX PE3Y/IbTAaTOB NPOBEAEHUA MPOBEPKM, NPEAYCMOTPEHHOMN HACTOALLMM
NYHKTOM, BaHK BnNpaBe He HaYnHaTb OKa3aHme YCnyr u oTKasaTbea OT UCNoaHeHuA JJorosopa B O4HOCTOPOHHEM
BHecyaebHom nopsgke, npegycmoTtpeHHom n. 10.1 Mpasun.

3.10. baHk ocyuwectsaaetr pacdetbl ¢ [lNpegnpuatmem no Onepaumam onnatbl Ha OCHOBAHWUMU
JokymeHToB no OnepauuaAm c ucrnonb3oBaHWem KapT U B COOTBETCTBMWM C NOPALAKOM, onpefenieHHbIM
Mpasunamu. JokymeHTbl no Onepauuam c mcnonb3oBaHvem KapT odopmAnAaloTcA Ha OCHOBAHWM OAHHBIX,
Nosly4eHHbIX C NOMOLLbio 060pyaoBaHUA [MpPOLLECCUHIOBOrO UeHTpa, BaHKOM — B 3/1EKTPOHHOM BUAE U
MpeanpuatTMem — ¢ ncnonbsoBaHnem O60pyA0BaHUA Ha ByMaXKHbIX HOCUTENAX B 2 (4,BYX) 3K3emMnaAapax, OauH
13 KOTOpbIX Nepeaaetca [epxaTtento, BTOpoi — octaetca y Mpegnpuatuna, Uam B 31eKTPOHHOM BUAe.

3.11. Mpeanpuatne cosepwaer Onepaunm ¢ mcnonbsoBaHnem KapT, PyKOBOACTBYACb YCNOBUMAMM
Mpasun, B TOoM uncne NHCTpyKunamn baHKa, KoTopble ABAAIOTCA NpunoxeHuamn K lNpasBunam M CTaHOBATCA
o0b6A3aTenbHbIMM ANA UCNONHEHUA [peanpuATUEM C MOMEHTA 3aKato4YeHus [lorosopa.

3.12. OcHoBHoOW BastOTOM NpoBeAeHMa Onepaumii c UcnosibsoBaHnem KapT 1 ocyLecTBieHusa pacyeTos
no Onepauuam onnatbl ABAAOTCA pyb6nam PP. B 3aBucMmocTn OT cdepbl aeAatenbHocTn lpegnpuatua, B
COOTBETCTBMM C 3aKOHOAATENBCTBOM P®, BO3MOKHO MCMO/b30BaHWE MHbIX BAaNOT A/1A NPOBEAEHUA onepaumii 1
OCYLLECTB/IEHMNA PACYETOB.

3.13. /CTOYHMKOM NpPaBOBOro peryaMpoBaHMsA oOTHoweHuit CTopoH B pamKax [orosopa/lpasun
ABNAETCA 3aKOHOAATENbCTBO PO.

3.14. B cnyyae HECOOTBETCTBMA MEXAY JII0ObIMU NonoxeHuamu Mpasua 1 3akoHogatenbctsom PP, a
TaKXe npasunamm NnatexHoix Cnuctem, baHK nmeeTt npaBo nameHuTb NpasBmnana B 04HOCTOPOHHEM NOPAAKeE, C
LeNblo NPUBELEHNA UX B COOTBETCTBME C 3aKOHOA4AaTE/IbCTBOM W/UAW NpaBunamm MaatexkHbIX CUCTEM B NOPAIKE,
npegycmoTpeHHom B n. 1.3 Mpasua.

3.15. YBepgomneHue n nHpopmmposaHme CTopoHamm 4pyr Apyra, npeaycmoTpeHHoe n. 3.9, n. 4.2.6, n.
4.2.12, n. 4.2.13 » HbIMK NYHKTamm [paBua, MOXKET OCYLLECTBAATLCA C MCNonb3oBaHMem Cuctembl [B0. Bee
yBEAOMNEHUNA CYMTAIOTCA AOBEAEHHbIMM A0 cBedeHuA lNpeanpuATMA B COOTBETCTBMM C AATOM U BPeMEHeM,
3apeructpuposaHHbimu B Cucteme A60.

3.16. HOpuanyeckun 3HayMmbiMK AnAa uenen [loroBopa NpPU3HaAOTCA LOKYMEHTbI M MHaa MHbopmaums,
nonyyeHHana BaHKom B BUAE Konuit oT MaaTerKHbIX cuctem (y4acTHUKOB MNaTeKHbIX CUCTEM) C UCNO/Ib30BAHMEM
3NEeKTPOHHOM MOYTbl U UHbIX CPeAcTB CBA3W. [LOCTaTOYHbIM MOATBEPKAEHMEM MOLIEHHMYECKOrO XapaKTepa
npoBeAeHHbIX onepaumii ABnsetTca MHOOpMauMsa, MNOCTynuBLaa OT 6aHKOB-9IMUTEHTOB B bBaHK, WM
yBeaoMAeHUA OT [naTexKHbIX CUCTEM W UX NpeacTaBuTensCT8 B P®D, nonyyeHHble € MCNO/b30BaHUEM
3N1eKTPOHHOM NOYTbI MW MHbBIX CPEACTB CBA3M.

3.17. B nepuog yyactusa MNpegnpuatua B Mporpamme noanbHoctTn ana MNnatexHon cuctembl «Mup»,
BaHK oKa3sblBaeT MNpegnpuaTHIO YCAYIK NO OCYLLECTBAEHMIO PACYETOB, CBA3AHHbLIX C BbiNAaTol Mpeanpustnem
Mpemunit B nonb3y depxatenein Kapt MaatexxkHol cuctembl «Mup», u/unm sosspatom MNpemuii [epskatensamm
MNpeanpuatuio B cooTBeTCTBUM C MpaBuaamu MNporpammsl 108AbHOCTU gns MNnaterkHon cuctembl «Mup».

baHk yaepxuBaeT w3 Cymm BO3MeLLeHMA, noanexawmux nepedyncneHmio [llpeanpuatuio  3a
peann3oBaHHble ToBapbl, CymMbl [pemMuit, a TaK¥Ke CYMMbl BO3HarpaKgeHua BaHKa M WMHbIX YYaCTHWKOB
Mporpammbl NOANBHOCTM B COOTBETCTBMM C [paBuaaMm I0ANBHOCTU, HA OCHOBAHUM NoaydYeHHOro ot Onepatopa
Mporpammbl NOANBHOCTU COOTBETCTBYIOLLEro oTYeTa. 3aunc/ieHne AeHeXHbIX CpeacTs, NOCTYNaloLWmMxX B pamKax
Mporpammebl noanbHOCcTU (Bo3BpaT MNMpemuu), ocywecteasetca baHKoM Ha cyeT MNpeanpuaTUA, yKasaHHbIA B
Jorosope.

4. MpaBa n o6a3aHHocTK CTOpPOH

4.1. baHK obsasyeTtca:

4.1.1. C uenvlo oKasaHua Ycayr no [orosopy, obecneuntb MHPOPMALUMOHHOE U TEXHONOTMYECKOE
B3aMMOZENCTBME MeXAY Y4aCTHUKAMKM pacyeToB B Nnopaake, npeaycmoTpeHHom lNpaBunamu. MNpenoctaButb
Mpeanpuatnio O6opyaoBaHve BaHKka u/uam ocywecteutb [oarotoBky O6opyaosaHua [Mpegnpuatus,
npom1sBecTu noakatouyeHne O6opyaoBaHNA K MNPoLLECCUHIOBOMY LIEHTPY.

4.1.2. OcywecTBnaTb o6cny»KmMBaHWe yctaHosaeHHoro ObopyaoBaHua baHKa (nMpoBeAeHWE PeMOHTa,
npoduNaKTMUYeCcKoro obCcayKMBaHWA), NPEAOCTaBAATL PACXOAHbIE MaTepuanbl ana pemoHTa ObopyaoBaHUs
BaHKa, 3ameHbl HepaboTocnocobHoro ObopyaoBaHuA baHKa.

OcyliecTBNATb  yCTpaHeHMe HeucnpaBHocTer Ob6opyaoBaHua  MpeAnpusaTvsA,  CBA3AHHBLIX €
HEKOPPEKTHOM paboToi ycTaHoBneHHOro baHkom Ha O6opyaosaHun Mpeanpuatva  MporpammHoOro
obecneyeHnn (HACTPoOiKy, UcnpaBaeHMe OWMBOK, nepeycTaHOBKY MporpammHoro obecneyeHus). B cayyae
HEBO3MOHOCTM YCTPaHEHUA HEUCMPABHOCTM Ha MecTe 3KcnayaTauumn ObopyaoBaHua Mpeanpuatus, baHk
CBOMMM CUaMM U ¢ cornacus MpeanpusaTua gocTasaseT HeumcnpaBHoe obopyaoBaHue B BaHK. MpegocTasneHne
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BaHky Ob6opyaosaHus MMpeanpuatna wn nepegada Mpeanpustuio O6opyaoBaHusa [Mpegnpuatva nocne
yCTpaHeHWA HeucnpaBHoOCTel odopmnseTcs AKTOM npuema-nepesadn W noarotoskn ObopyposaHua,
COCTaB/fieHHbIM No  ¢opme, npuseaeHHon B [punoxkeHun Ne 2 K [paBunam, M NOAMMCAHHBIM
YNONHOMOYEHHbIMMK NpeacTasmutTenamm CTOpoH.

4.1.3. Opopmutb B geHb nepepaun Ob6opyaoBaHus bBaHKa, B geHb [MogrotoBkn O6opyaoBaHus
Mpeanpuatusa AKT npMema-nepeaaun n noarotoskn Ob6opygosaHusa no dopme MpunoxkeHua Ne 2 K Mpasunam.

4.1.4. Obecneuntb MNpegnpuaTve peknamHbIMU U MHOOPMALMOHHBIMW MaTepuanamu.

4.1.5. OpraHusoBaTb 0byyeHUe PabOTHUKOB, YKa3aHHbIX B cnUcke Mpeanpuatua (NpeacTaBNeHHOM B
cB060aHOM popme) M OTBETCTBEHHbIX 3a OCyLLLecTBNeHNe Onepauuii ¢ ucnonblosaHmem KapT (3a UckatodeHem
OKas3aHuA Ycnyr ¢ Ucnonb3oBaHWem YCTPOMCTB camoobcnykuBaHus u O6opyposaHus Codtloc), npasunam
paboTbl Ha ObopyaoBaHMK U TpeboBaHUAM Be30NacHOCTM Npu NpoBeaeHMM Onepaunii c ucnonb3oBaHnem Kapt
¢ coctaBneHnem AkTa no popme MpunoxkeHuna Ne 3 Kk MNpasunam.

4.1.6. ObecneunBatb BO3MOXHOCTb npoBefdeHua Onepaumin Cc  uUcnonb3oBaHMem KapT Ha
Ob6opynoBaHuK, NpeaycmoTpeHHOM B [MepeyHe TOproBblx TOYEK, B pexume 24 yaca B CyTKM 7 gHelN B HeZento,
33 UCKNOYEHMEM MepepbiBOB, CBA3AHHbLIX C TEXHOMAOTMYECKMM ObCnyKmnBaHuem MMpPouECCUMHIOBOrO LLEHTPA],
yCTpaHeHMeM aBapUiHbIX CUTyauUui, TeXHUYeckumm cboamm B pabote ObopyaoBaHua MpeanpuaTtns, a TakxKe
nepepbiBOB, BO3HUKLLMX He No BMHe baHKa.

4.1.7. NMepeuncnatb MNpegnpuatmio Cymmy BO3MeLLLEHUA 3@ peasn3oBaHHble ToBapbl, onaata KOTOPbIX
6bln1a coBeplUeHa ¢ ucnosibzoBaHnemM KapT, B pasmepe 1 B nopsake, onpegensemom Mpasunamu.

4.1.8. YyacTBOBaTb B PA3pELIEHMM CMOPOB U KOHPAMKTHbIX CUTyaumin mexay [Npegnpuatvem wu
JepkaTenamm, ceAzaHHbIX ¢ coBepleHem Onepaumi ¢ ucnonbsosaHmem Kaprt.

4.2. baHK umeert npaso:

4.2.1. TpeboBaTb 0T [peanpuaTUA HEYKOCHUTENbHOrO CcOobAOAEHUA npeaocTaBasdemblx BaHKom
NHCTpyKLMI No BbiNoAHeHWUIO Onepauuii ¢ ucnonb3oBaHnem Kaprt.

4.2.2. OcywecTtBnaTb NpoBepKy MNpeanpuatia M ero TOProsBbIX TOYEK B LLEAAX KOHTpoAs cobatogeHus
ycnosuit lorosopa/Mpasua, BKaoUvaa MHCTPYKLUMM BaHKa, a TaK¥Ke C Lebto NPUHATUA PELLEHNA O BO3MOMKHOCTH
nepegauu Mpegnpustnio O6opyaoBaHNA 1 NposeaeHna Onepaunin ¢ ncnonbsosaHnem Kapr.

4.2.3. OtkasaTb [pegnpuatvio B nepegade Ob6opyaoBaHus baHka, MoarotoBke O6opyaoBaHUS
MpeanpuatTMsa M paspeweHnn nposegeHna Onepaumii ¢ ncnosbsosaHnem KapT B ero Toprosbix To4YKkax 6es
06DBACHEHUA NPUYKH. O CBOEMY YCMOTPEHUIO U B 11060e BpeMa 3aMeHATb YCTaHOBAEHHOE B TOProBbIX TOUKAX
Ob6opyaoBaHue baHKa.

4.2.4. Onpegensate TN O6opyaoBaHUA baHKa, TpeboBaHUA K TUNY M XapakTepuctnkam ObopyaosaHus
Mpeanpuatua, ucnosblyemoro Ana nposeseHma Onepaumin ¢ ucnonb3osaHnem KapT. B ciiyyae HecooTBeTCTBUSA
Ob6opynosaHus MpeanpmaTna TEXHUYECKUM YyCcnoBUAM baHKa, TpeboBaHMAM BaHKa K TUNY M XapaKTepUCcTMKam
O6opynosaHus Mpegnpuatua — TpeboBaTb 3aMeHbl Takoro O6opyaosaHua MpeanpusaTus.

4.2.5. NoTtpeboBatb oT MNpegnpuaTMa NpesocTaBAeHNs NOATBEPKAAIOWMX AOKYMEHTOB No Onepauuam
€ ucnosb3oBaHMem KapT, a TaKXKe MHble CBeAEHMA U AOKYMEHTbI, MpeayCcMOoTpeHHble MMpasuiamu.

4.2.6. Ha cpok He 6onee 180 (cTa BocbMUAECATN) KaneHAapHbIX AHEN NPUOCTaHOBUTL NpoBeAeHNe Ha
MNpegnpuatum Onepaumii ¢ ucnonb3oBaHWem KapT B c/iyyae, ecan B pacnopseHun bBaHKa umeetcs
MHbOPMaums 0 NpoBeaeHUN (NoLo3peHnn B NpoBeseHnn) Ha MNpeanpuaTUM HeaEeNCTBUTENbHbIX Onepauuii,
onpeaensemMbix B COOTBETCTBUM € pasgeniom 7 Mpasun, Uauv B c/iydae HEBO3MOXKHOCTM 0OMeHa AOKYMEHTaMK B
3NEeKTPOHHOM BMAE C wucnosb3oBaHnem Cuctembl OBO. O npuoctaHoBneHMM npoBedeHua Onepauui ¢
ucnonb3oBaHnem KapT baHk HanpasasaeT [NpeanpuAaTMIO COOTBETCTBYIOLLEE YBEAOMIEHME.

4.2.7. He npoussoautb nepeuncneHve [peanpuatmio Cymmbl Bo3meleHuAa no Onepauuam ¢
ncnonb3oBaHMem KapT, ABAAOWMMCA HELENCTBUTENbHBIMUW B COOTBETCTBUM C pa3aenom 7 Mpasun.

4.2.8. bes npepBaputenbHoro ysegomnaeHua [peanpuATUA OCYLLECTBAATb KOHTPOJIb BbINONHEHUA
Mpeanpuatnem Mpasua N0ObIMK AOCTYMHBbIMKW CNOCObamMM, He HapyLLAWUMN TpeboBaHMA 3aKOHOL4ATENLCTBA,
B TOM 4ucCne nocpeacTBOM NpoOBeAeHUA MOKYNKM ToBapoB YMNOJAHOMOYEHHbIMWM bBaHKomM Aauvuamu ¢
OCYLLECTB/IEHMEM ONAATbI NyTeM coBeplueHMA Onepaymii onnatobl.

4.2.9. Ypepxatb u3 Cymm Bo3MeleHus, npuumnTatowmxcs [Mpegnpuatuio  (notpebosatb oOT
MpeanpuATUA BO3MECTUTD), AEHEXKHbIE CPEACTBA B Pa3Mepe, yaep»KaHHOM ¢ baHka MnatexxHbIMK cuctemamm
ANA Bo3Bpata [lepkatenam AeHeXKHbIX cpeaCcTB B Cnyyanax oTmeHbl Onepauuun onnatbl, Onepaumn Bo3spara, No
HeaenCcTBUTE/IbHbIM, B COOTBETCTBMM C [MpaBuaamum, onepaunam, npu ycnosum, Yto baHk paHee nepeuncamn
Mpeanpuatnio CymMbl BO3MELLLEHMA MO YKa3aHHbIM onepauuam, cymmbl ObecneuntenbHOro naatexa, CyMmbl
Mpemunit, a TakKe CyMmmMbl BO3HarpaxaeHna baHka 1 MHbIX y4acTHUMKOB Mporpammbl NOANBHOCTM A8 NAATEXHON
cuctembl «Mup», CyMmMbl LITPAhOB 1 UHbIX HEYCTOEK, MOANENKALLMX B3bICKAHMIO € [peanpuaTna B COOTBETCTBUM
¢ NpasBunamu, a Takke N06bIX WTPAGOB UK NHOBbIX UHBIX SEHEMHbIX B3bICKAHWI, YaePXKaHHbIX/B3bICKAHHbIX C
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BaHka [nateXXHbIMM cuUCTEMAMM  W/WAM  TOCYAAPCTBEHHBIMM OpraHamm Mo MNpPUYMHe, CBA3AHHOW C
HEWCMNONHEHMEM (He HaanexKawmm ncnonHeHmem) Mpepnpuatnem obasatenbcts no Jorosopy.

4.2.10. be3s cornacoBaHua c [peanpuatvem NpuBaeKaTb TPETbUX ANLL ANA OKa3aHMA Ycayr no [lorosopy,
B TOM YMCNe ANA YCTAaHOBKM, MOAKAOYEHMA U obcnyxmaHmAa O6opyaoBaHuAa BaHKa Ha TeppuTopuum
MpeanpuATHa, ycTpaHeHWAa HeucnpaBHocTelr O6opyanosaHua [Mpepnpuatva, obydeHua paboTHWMKOB
MpeAnpuATUA, OTBETCTBEHHbIX 3@ OCyLLecTBAeHMe Onepaunin ¢ ucnonb3oBaHnem KapT, nposeseHns NpoBEPOK,
KOHTpoAA MNpeanpunartums.

4.2.11. MNMpoBoauTb NPOBEPKY AaHHbLIX, NpeaocTaBAeHHbIX [lpeanpuATMEM, a TaKXKe NPOBOAUTL
nposepKy No GakTy CNOPHbIX onepaLmii U HeNPaBOMEPHOIO UCMONb30BaHUA KapT Npu UX coBepLUEHUM.

4.2.12. B 0OAHOCTOPOHHEM nopAagKe BHOCUTb M3MeHeHMA B WHCTpyKuum baHka. YsegomneHue
MpeanpuAaTMa 0 BHECEHUU U3MeHEeHNUI B UHCTPYKLMK BaHKa ocyliecTBaseTca B NOpAgKe, yCTaHOBAEHHOM B M.
1.3 un n. 3.15 Npasun.

4.2.13. B ogHOCTOPOHHEM NOpAAKE M3MEHATb pasmep Komuccunm baHka 3a OKasaHue Ycayr no
[loroBopy 1 yc1oBua ee NpUMEHeHUA B Cy4Yae, ec/in Takoe U3MEHEHWe BbI3BaHO YCTaHOBAEHMEM/M3MEHEHNEM
TpeboBaHMI 3aKoHOAATENbCTBA PP, B TOM uncne cofepralmxca B HOPMATMBHbIX akTax baHka Poccuum, o
pasmepe U YCNOBUAX MPUMEHEHUA KPEeAUTHbIMU OPraHM3aLMAMM KOMMUCCUIA 32 OKasaHWe COOTBETCTBYHOLLUX
ycayr. O npeacrosilem nsmeHeHun bark ysegomnset Mpeanpuatme (no popme BaHKa) He meHee Yem 3a 10
(necatb) KaneHAapHbIX AHEN A0 Havana NPUMEHEeHUs U3MEHEHHOro pasmepa KOMWUCCUKW U/Uan ycnosuin ee
NPUMEHEHMA, 32 UCKNIOYEHMEM C/lydaeB, Koraa 60/1ee KOPOTKME CPOKU BBEAEHMA UX B AeCTBME 00YCN0B/EHDI
HeobxoammocTbio cobntogeHua baHkom TpeboBaHMM 3aKOHOAaTeIbeTBa PO.

4.2.14. B ogHOCTOPOHHEM MOpPAAKE YyCTaHaBAMBaTb M M3MEHATb JIMMUTbI Ha COBeplleHWe OOHOM
Onepaumm c ucnosnbsosaHmem KapTbl, coBepLuiaeMoi Ha eanHunue O6opyaoBaHMA, a TaKKe YCTaHaBAMBATb UHble
JInmunTbl M orpaHmnyeHma no Onepaumsam ¢ Ucnonb3oBaHuem KapT (B TOM yMcae: No cymme BCeX onepauumii B
CYTKM, no obwemy Konumyectsy Onepauuit ¢ ncnosnbsoBaHnem KapT B CyTKM, no Koaudectsy Onepaumii ¢
ncnosb3osaHnem Kapt B cyTku no ogHoli KapTe u 1.0.).

MucbmeHHble 3anpocol MNpeanpuATuA, coctaBaeHHble No dopme, npusedeHHoN B MpunoxkeHun Ne 6 K
MpaBuaam, U NUCbMeHHble yBegomneHua baHka 06 ycTaHoBAeHUM/U3MeHEHUM JIMMUTOB, C YKa3aHUEM CPOKa,
C KOTOPOrO OHW Ha4YMHAlOT AeNCcTBOBaTb, MOAMUCAHHbIE YMNONHOMOYEHHbIMU nNpeacTasuTenamm CTOPOH U
3aBepeHHble NevyaTamu (Npu HaMUMK), ABNAKOTCA HEOTbEMIEMOM YacTbio [orosopa.

MopAAoK ycTaHOBAEHUS/U3MeHEHMA JIMMUTOB MOKET TaKKe onpeaenaTbca MHCTpyKumMammn baHka.

4.2.15. Pasmewatb B TOProBoi TOYKE N300parXKeHNs TOBAPHOIo 3HaKa, 3HaKa 0bCc/y»KnMBaHUsA, 1oroTmna
MnateskHbIX cuctembl/BbaHKa 1 MHble MHGOPMaLMOHHbIE MaTepmanbl baHKka u MaaTeskHbIX CUCTEM Ha Kaccax,
BUTPMHAX, BXOAHbIX ABEPAX U YCTPOMUCTBAX, NpeAHa3HauYeHHbIX 41a 06cnymBaHua JepkaTtenei.

4.2.16. MpnoctaHoBKTb NpoBeaeHue Mpeanpuatnem Onepaumii c Mcnonb3oBaHMem KapT No ykasaHuto
onepatopa lMnaTeKHON CUCTEMbI, @ TaKKe No cOOCTBEHHOMY YCMOTPEHUIO B C/yvae, ec/in eCcTb OCHOBAHMA
nonaratb, YTO AeATENbHOCTb peanpuUATUMA MOXET HaHecTu Bped penyTauuun lnatexkHon cuctembl/baHKa, a
TaKXe B C/yyae OTCYyTCTBMS B bBaHKe HOTapuasbHO 3aBEpPEeHHOM Konuu geicteytowero ceptudumkaTta
cooTBeTcTBMA ObopynosaHua Mpeanpuatna aktyanbHol Bepcum CtaHaapTa PCl DSS npu okasaHuu Ycayr ¢
ncnonb3oBaHMem YCTpPoNCTB camoobeny:kmBaHua. O npuocTaHoBAeHMW nposegeHus Onepauui ¢
ucnonb3oBaHnem KapT baHk HanpasaseT [NpeanpuATMIO COOTBETCTBYIOLLEE YBEAOMIEHME.

4.2.17. Otkasatb lpegnpuatuio B nposefeHun Onepaumit ¢ ucnonb3osaHnem Kapt, B Tom umcne B
cnyyasnx, npeaycMoTpeHHbIX MHCTpyKunamm baHka.

OtkasaTtb lNpeanpuatuio B nepeumcieHnn Cymmbl BO3MELLEHUA UAM NPUOCTAaHOBUTbL NepevncieHune
CymMMbl BO3MeLLEHMA NPU MNOAO3PEHUN Ha HenpaBoMepHOCTb Onepaumm c mucnonbloBaHnem KapT nmbo
ycTaHoBneHuA baHkom HenpasomepHocT Onepauum ¢ ucnosib3oBaHnem Kaprt.

4.2.18. Mo TpeboBaHUIO onepatopa laTeHOW CUCTEMbI OTPaHMYUTL MW PaAcTOPrHyTb [orosop ¢
MpeanpuaTMem B 04HOCTOPOHHEM BHecyaebHOM nopsagkKe.

4.2.19. Mpwn npuoctaHoBaeHUN nNpoBeaeHua Mpeanpuatuem Onepaunit ¢ ucnonb3oBaHuem Kapt nam
pacTopxeHun [loroBopa yaaneHHo oTkAountb ObopyaosaHue oT MpoueccuHroBoro LleHTpa v npekpaTtuTb
cosepuieHue Mpeanpuatnem Onepaumin c ucnonb3osaHnem Kapr.

4.2.20. PactoprHyTb ¢ Mpegnpuatuem [JoroBop B 04HOCTOPOHHEM BHecyaebHOM nopsagKe, B ciyyae
otcytcTBMA Onepauumii ¢ ucnonb3oBaHMem KapT B TeyeHue 3-x (Tpéx) mecaueB noapsd, B NoOpsAake,
npegycmotpeHHom n. 10.2 Mpasun.

4.2.21. C uenbto BbiNOAHEHUs TpeboBaHW 3aKoHoAaTenbcTtBa PP 3anpawwusaTth y MpeanpusaTtus
CBeAEHUA U AOKYMEHTbl, Heobxoanmble anA ucnonHeHus BaHkom TpebosaHuii DepepanbHOro 3akoHa OT
07.08.2001 Ne 115-$3 «O nNpoTUBOAENCTBUN Neranmsaummn (OTMbIBaHWIO) AOXOA0B, NOAYUYEHHbIX NPECTYMNHbIM
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nytem, U GMHAHCMPOBaHMIO Teppopmama (aanee — PepepanbHbiii 3akoH Ne 115-d3), Bkatoyasa MHGopmaumio o
npeacTaBuUTensx, Bbirogonpuobpetatensx n 6eHedpuumapHbIx BnagenbLax.

OcyLwecTBnATb C MCNOAL30BAHNMEM MHGOOPMALMOHHbBIX CUCTEM, AEWCTBYIOLWLMX B pPaMKax MNpasun
MnaTexHbix cnuctem, cbop nHdopmaumm o Mpeanpuatnumn B ob6veme, NpesycMOTPEHHOM QYHKLMOHANOM TaKMX
MHOOPMALMNOHHBIX CUCTEM, U UCMNOJb30BaTb NONYYEHHYIO MHOOPMAUMIO B CBOMUX LeNsAX, B TOM YMCae, B Lenax
NPUHATUA peLleHnA 0 BO3MOXHOCTU OKa3aHua Ycayr.

4.2.22. MNMepepaBaTb B UHPOPMALMOHHbIE CUCTEMbI, AENCTBYlOWME B pamKax npaBun lNnaterkHbix
cuctem, Hdopmaumio o Mpegnpuatnm B 06beme, NpesycMoTpeHHOM GYHKLMOHANOM TakMX MHOOPMALMOHHbIX
cucTem.

4.3. NMpepgnpuatue obasyerca:

4.3.1. B TeueHune 2 (AByx) AHel c AaTbl 3aKkaoUveHUsa [loroBopa (3a UCKAOUYEHWEM OKasaHus Ycayr ¢
ncnosib3oBaHnem Yctponcts camoobenyskmnsanHma/Ob6opyaosarHua Codrlloc), Ho B ntobom cayyae Ao nepeaaqm
BaHky ans lMoarotoBkM uamM nosyvyeHus oT baHka O6opyaoBaHus, npegoctaButb B baHK CnMcok auu,
YNONIHOMOYEHHbIX Mpeanpuatmem NpuUHMMaTL U nepesasaTb Ob6opyAOBaHWE OT €r0 MMEHM U NOAMNUCHIBATb
AKTbl Npuema-nepegaym M noarotoBkn OB6OpyaoBaHWA, cocTasneHHbl no ¢opme MpunoxkeHma Ne 7 K
MpaBunam 1 NOANUCAHHBIA ANLOM, UMEOLWMM B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM MPaBO AEeNCTBOBATbL OT
nmeHu Mpeanpuatna 6e3 [OBEPEHHOCTU, UK NpeacTasuTenem MpeanpuaTnA, 4ENCTBYIOWMM OT €r0 UMEHM Ha
OCHOBAHWW [0BEPEHHOCTU (4OBEPEeHHOCTb AO/MKHa ObiTb NpeactaBneHa B baHKk BmecTe co Cnuckom),
3aBepeHHbI nevatbto MpegnpuaTtua (Npy HaaMumum).

4.3.2. MNpun oTCyTCTBUM 3aKAoUYeHHoro ¢ baHkom [lorosopa ABO, B TeueHue 3 (Tpex) paboumx aHel ¢
AaTbl 3aKNtoveHns [JoroBopa sKBalipuHra, Ho B 1t06OM cyyae He no3gHee AaTbl ycTaHoBKM O6opyaoBaHuA Ha
ToproBbIx TOYKax, 3akntouuTb ¢ baHkom [Jorosop ABO M ocCywecTBAATb BCe HEOOXOAMMbIE CO CTOPOHbI
Mpeanpuatis aenctema ana obecneyeHUs BO3MOXKHOCTM OBMeHa AOKYMEHTAaMM B 3N1EKTPOHHOM BUAE C
ncnonb3oBaHmem Cuctemol JB50. CBOeBpeMeHHO 3HAaKOMMUTLCA C AOKYMEeHTamM, Hanpasasembimn BaHKom B
cooTBeTCcTBMM ¢ MpaBunamm c ucnonb3osaHmem Cuctemoi JE0.

4.3.3. He yctaHaBauBaTb Ha O6opynoBaHUKM KaKkoe-1Mbo nporpammHoe obecneyeHune, ecim MHOE He
npeaycmoTpeHo MNpaBunamm, He U3MeHATb HAaCTPoIkM ObopyaoBaHNA, caenaHHble bBaHKkom. He KonnpoBaTb, He
y4ansaTb, He BHOCUTb M3MeHeHUsA B NporpammHoe obecneyeHune, ycTaHOBAeHHOe baHKom Ha O6opynoBaHUM.

MpepocTtasnate baHRy ana MoAroToBKM WCMNpaBHOE M COOTBETCTBYlOLWee TpeboBaHMAM baHKa,
npeaycmoTpeHHbIM B MpunoxeHnn Ne 1 K UHCTpyKUmMKM Kaccupa Toprosoit ToukmM Mpeanpuatma, npuseseHHOM
B8 Mpunoxennn Ne 8 Kk MpaBunam, ObopyaosaHue lMpegnpuatna. He uncnonb3oBatb B TOProBbiX TOYKaXx
O6opyaosaHue MpegnpuaTtma, He npoweawee MoaroTosKy. MPoM3BOANTL CAMOCTOATE/IbHO/C NPUBAEYEHMNEM
OpraHusaumm-napTHepa Tosbko MoarotoBky Ob6opyaoBaHuA MpeanpusaTus, yCTaHOBAEHHOrO B YCTpoMncTBax
camoobcnyrKmBaHua, a Takke ObopyaosaHus CodTlloc.

4.3.4. ObecneynTnb:

— npepoctaBneHne  GU3NYECKMMM  NMLAMW, UYbW NepCcoHajbHble AaHHble coAepaTca B
npeactasnsemolx MNpeanpuatmem BaHKy [OKYMeHTaX, COrnacus Ha MPOBEPKY M 06paboTKy (BKAtoYas
aBTOMATM3MPOBaHHYO 06paboTKy) 3TUX AaHHbIX BaHKOM B coOoTBETCTBMM C TPpebOBaHMAMM 3aKOHOAATENbCTBA
P®, B Tom uncne denepanbHOro 3akoHa ot 27 niona 2006 roga Ne 152-d3 «O nepcoHanbHbIX AaHHbIXY;

— npegocTtaBieHne baHKy WHPopmaummn, Heobxoammol ana ucnosHeHus baHkom TpeboBaHW
PepepanbHoro 3akoHa Ne 115-d3 B yacTn naeHTUdMKaLMK, BKAOYAA MHGOPMALMIO O CBOMX NPeaCTaBUTENAX,
Bblrogonpuobpertatensax u 6eHedpnUMapHbIX BAALENbLAX;

— npegoctaBneHne B bBaHK  Hagnexawmm ob6pasom  3aBepPeHHbIX  KOMWI  OOKYMEHTOB,
noATBEPXKAAWMX Kakne-nMbo MameHeHUs umetowmxca B baHKke cBegeHuli o MpeanpuAatun (B Tom yucne
HAaMMEHOBAHWA, OPraHM3aLUMOHHO-NPABOBON (GOPMbI, MECTOHAXOXKAEHMA, MNOYTOBOrO agpeca, HOMEpPOB
KOHTAKTHbIX TesiepOoHOB, CBEAEHUA O BBEAEHUU B OTHOWeEHUKW Mpeanpuatusa npoueayp, NPensycMOTPEHHbIX
depepanbHbiM 3aKOHOM «O HECOCTOATE/IbHOCTU (6aHKPOTCTBE)», CBEAEHUI O NNKBUMAAUMMU U T.4.), @ TaKxKe
cBeAeHUn 06 M3MEHEHUU MNIATEXKHbIX PEKBU3UTOB, chepbl AesTenbHocTu Mpeanpuatva uam ero Toprosow
TOYKM, agpeca 3/IeKTPOHHOM MOYTbI, CTATyCca ANLEH3UK, O Bblgade HOBOM INLLEH3MN HA NPABO OCYLLECTBAEHUSA
0eATeNbHOCTU, Noa/ieXKalleil NMUEH3MPOBAHUIO B COOTBETCTBMM C 3aKoHopaTtesnbcTBom Pd (B ciyyae
OCYLLECTB/IEHUA AEeATE/NbHOCTU, NOANENKallel MNMLEH3MPOBAHUIO B COOTBETCTBUM C 3aKOHOZATENLCTBOM PO),
cBeAeHUn 06 U3MEHEHUN JOMEHHOrO MMEHM (MpU HasnuMKM), yKasaTensa CTpaHuubl caiTa B ceTu MHTepHeT u
ceTeBblX afipecoB, C UCNOIb30BaHMEM KOTOPbIX MpeanpuATMEM OKa3bIBAKOTCA YCIYTM C UCNONb30BaHMEM CaltTa
B ceTu MHTepHeT (npu Hanmuum), He nosgHee 10 (aecstn) paboumx AHelM C MOMEHTa NPUHATUA YKa3aHHbIX
n3meHeHunn. OTCyTCTBME MUCbMEHHOMO YyBeAOMMEHMA oT [lpegnpuATMA  O3HA4YaeT MNOATBEpPXKAEHMUE
MpeanpuaTMem AeMCcTBUTENbHOCTU M aKTYaIbHOCTU JaHHbIX, MPeA0CTaBAEHHbIX NPW 3aKatodeHumn Jorosopa.
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4.3.5. O6ecneynTb BaHKy U/MAK YNOAHOMOYEHHOMY UM ANLLY YCaoBUA obcayusaHma O6opyaoBaHus,
OTK/to4YeHuA Ha ObopyaoBaHuK MpeanpuaTna BOSMOXHOCTU coBeplueHna Onepaumii ¢ ucnonb3osaHnem Kapt
8 ToproBbix TouKax MpeanpuaTna, B TOm yncne, 06a3atenbHOe NPUCYTCTBME Npu 06cayKmBaHmMm ObopyaoBaHua
ynonHomodyeHHoro auua [NpepnpuaTna, COOTBETCTBME MNOMELLEHWI, B  KOTOPbIX YCTaHaBAMBAETCA
Ob6opyaoBaHue, Tpebylolee CTaUMOHAPHOIO pasmelLeHusa, TPebOoBaHMAM TEXHUYECKOW OCHALLEHHOCTU W
6e30MacHOCTM, YCTaHOBAEHHbIM BaHKOM, NpeaocTaBuTb A0CTYN paboTHMKam BaHKa u/uam ynonaHOMOYEHHbIM
BaHKOM AnMuam B Heobxogumble nomelleHUsa, obecneynTb HaAMuYMe COrNACOBAHWM, MNPesyCMOTPEHHbIX
3aKOHOAATeNIbCTBOM WM A0roBopamm MNpeanpuaTma ¢ TPETbMMM IMLLAMU U HEOBXOAMMbIX ANA NPABOMEPHOTO
obcnyRmneaHus ObopyaoBaHuna Ha TeppuTopun Mpeanpuatna BaHKOM U/MAKM YNONHOMOYEHHbBIM UM JIULLOM.

4.3.6. ObecneunTb AOCTYN Ha TeppuTOopMIo TOProBbix Touek MpeanpuaTna Ana NpoBeaeHMa NpPoBepoK,
npaBo Ha KoTopble baHK nmeeT B COOTBETCTBUM C MMpaBuaamu, ana NPoBeLeHUA PEMOHTA, NPOPUNAKTUYECKOTO
obcnyuBaHua, 3ameHbl ObopyaoBaHMAa baHKa, a TaKKe YCTPaHEHUA TEXHUYECKUX HeucrnpaBHOCTEM
Ob6opyaosaHua Mpeanpusatna B cooTBeTcTBUK C [MpaBuiamu.

4.3.7. B cootBeTcTBUKN C ycnosuamM n. 3.8 Mpasua, npuHatb ObopyaoBaHue BaHKa M/MAM NPUHATL
Ob6opyaosaHue Mpeanpuatnsa no AKTy npuema-nepeadun u noarotoBkm Ob6opyaoBaHMA, COCTaBAEHHOMY MO
dopme, npuBeaeHHom B MpunoxkeHnum Ne 2 K Mpasunam.

4.3.8. MNpwu pactopxeHuun [lorosopa Bo3BpaTnTh O60pyaoBaHue baHkKa B TeuyeHume 3 (Tpex) paboumnx aHel
C MOMeHTa yBegomneHua CTOpOHbl O pacTop:keHuu [oroBopa (B cnydae pacTopskeHus J[orosopa B
OZHOCTOPOHHEM nopsAgKe UaM nognucaHusa CTOpoHamMK cornalleHus O pacTop»eHuu [oroBopa) B TOM e
COCTOAHMM, B KAKOM OHO OblN0 YCTAHOBNEHO, C YY4ETOM HOPMANbHOFO M3HOCA, a TaKXKe BO3BPaATUTHb
HenCcnoab30BaHHbIe PacXoAHble MmaTepuansl.

4.3.9. He ncnonb3oBaTtb HeucnpasHoe ObopyaoBaHMe ansa coBepuweHna Onepauuii ¢ UCNosb30BaHMEM
KapT 1 MHbIX AeNCTBUIA.

4.3.10. Ucnonb3oBaTb ObopyaoOBaHME B COOTBETCTBUM C €ro HasHayeHuem. He nepepasatb U He
npesocTaBAATb B N0/1b30BaHWE TpeTbum Anuam ObopyaoBaHMe, pacxoaHble MmaTepuranbl, a Takxke UHCTpyKuum
baHKa, npepocTaBneHHble MpegnpuAaTuio ana nposegeHna Onepaumii ¢ ncnoab3oBaHnem Kapr.

4.3.11. He ponyckaTb K nposeaeHuio Onepauymi ¢ ucnonblosaHmem KapT, 3a MCKAIOYEHUEM OKa3aHUA
Ycnyr ¢ ucnonb3oBaHWem YCTPOMCTB CamMoOBCNYKMBAHUA, KL, He ABAAOWMXCA paboTHUKamK MpegnpuaTtus,
OTBETCTBEHHbIMM 33 oOcyllecTBiieHne Onepaumii ¢ ucnonbsoBaHnem KapT, M He npolwepwmx obyyeHne
npasuaam paboTtbl Ha O6opyaoBaHMM KM TpeboBaHMAM 6e3onacHocTM npu nposegeHnn Onepauuin ¢
ucnosb3oBaHnem KapT B nopAgke, yctaHosaeHHOM [Npasunamu.

4.3.12. ObecneynTb LESOCTHOCTb U COXpaHHOCTb ObopyaoBaHMA BaHKa M HECTM PUCK €ro Ciy4yanmHom
rmbenn B Te4eHWe BCero cpoka gekctema Lorosopa. Mpeanpuatne HU NpU Kaknx obctosTenbCcTBax He UMeeT
npaBa yAeprkmBaTb HaxogdAweeca y Hero Ob6opynoBaHue baHKa B KayecTBe obecneyeHMa WCMNOJHEHMA
obsazatennbcTs baHka.

4.3.13. HecTn oTBeTCTBEHHOCTb 3a yTpaTy u/uan nopuy O6opysoBaHuAa bBaHKa M HemeasieHHO
nHopmmpoBaTtb baHK B cnydae Bbixoga Ob6opynoBaHUs baHKa U3 cTpoa AN 0bHapyKeHUA HeNoNALOK B ero
pabore.

4.3.14. B cnyyae yTtpatbl Ob6opymoBaHMA baHKa, npepoctaBuTb B bBaHK 3aseneHne 06 yTpaTe
obopyaoBaHusa no dopme npunoxkenns Ne 10 K MpaBunam m AKT 06 yTpate obopyaoBaHusa no d¢opme
MpunoxeHna Ne 11 k NMpasunam. B teueHmne 5 (naTtn) paboumx AHel co AHA nonydyeHus TpebosaHna baHka/CyeTa
Ha onnaTy CTOMMOCTM yTpadeHHoro O6opyaoBaHMA, BO3MECTUTb BaHKy ero CToMMOCTb, 3adUKCMPOBAHHYIO B
AKTe npuvema-nepegaum n nogrotoske O6opyaosaHua. B cayvae nospexkaeHus (nopum) ObopynosaHus baHKa
— OnfaTUTb BCe 3aTpaTbl Ha ero pPemoHT, ¢aKTUYeCKM MnoHeceHHble BaHKOM W NoATBEpPXKAEHHbIE
COOTBETCTBYIOLWMMU AOKYMEHTaMMU.

4.3.15. 3aknounTtb € onepatopamu CBA3W [A0roBopbl, nossonsawwme [lpegnpuaTmio noay4vaTb
HeobxoanMmble B COOTBETCTBMM C [JOrOBOPOM YC/AYrM CBA3W C LIE/bl0 NOAKAOYEHUA U PYHKUMOHUPOBAHMA
ycTaHoBneHHoro ObopyaoBaHus.

4.3.16. MpuHMmaTb B onsaty ToBapoB KapTbl Kak paBHOLEHHOE NJaTeXHOe cpeacTBo 6e3 BCAKMX
OorpaHuYeHuit U peannsoBbliBaTb TOBapbI, ONlavYeHHble NyTem coBeplueHna Onepaunin onnaTbl, NO LeHaM, He
NPEeBbILLAIOLMM LLEeHbI 3TUX TOBApoOB, peann3yemblX 3a HaJIMYHble AEHBIU UM UHBIM cnocobom.

4.3.17. MpepocTtaBnsaTb No TpeboBaHMO baHKa OpuUrMHanbl AN HagnexKawmm obpasom 3aBepeHHble
Konun [JlokymeHToB no Onepauuam € uMcnonb3oBaHMem KapT, TOBApHbIX, KaCCOBbIX YEKOB WM MHbIX
npefycMOTPEHHbIX  3aKoHoAaTenbcTBOM PO  pgokymeHTOB, noaTeBepxAaatowmx  GakT  coBeplleHuA
COOTBETCTBYHOLLEN CAEMKU U YTOUHAIOLWMX €€ AeTaNu, a TaKKe MHble JOKYMEHTbl M NOACHEHWA, KacatoLmecs
Onepaumii ¢ ncnonbzoBaHmem KapT. YKasaHHble AOKYMeHTbl npegoctasaatotca Mpegnpuatnem B TedeHue 3
(Tpex) KaneHZapHbIX AHEN CO AHA NoayYeHuUs 3anpoca baHKa. 3anpoc Ha NpeaocTaBieHne JOKYMEHTOB MOXKET
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6bITb HanpasaeH MpeanpUATUIO NO 3NEKTPOHHOM noyte Mamn no Cucteme 6O B COOTBETCTBMM C YCAOBUAMM M.
3.15 Mpaswnn.

4.3.18. PasamecTuTb B TOProsbIX TOYKAX Ha BUAHbIX MECTaX, B TOM YMCae mecTax, npegHa3HayeHHbIX gna
onnatbl TOBApOB, Ha Kaccax, BUTPUHAX, BXOAHbIX ABEPAX W YCTPONCTBAX, NpeAHa3HaYeHHbIX A1A 06CNyKMBaHUA
Jepxatenen, nonydeHHble oT baHka MHPOpPMaLMOHHbIE MaTepuanbl BaHKa v MnaTeXHbIX CUCTEM, BKKOYAA
n306pakeHMA TOBAPHOrO 3HaKa, 3HaKa 06CAyKMBaHWUA, norotuna MNaaTexxHon cucTemMbl, MHPOpPMUpYLOLWME O
TOM, 4YTO B AaHHOM Toproson Touke MpeanpuaTvA oniata peanmsyembiXx TOBAPOB MOMET OCYLLECTBAATHCA C
ncnonb3oBaHuem Kapr.

B cnyyae npekpaueHua [lorosopa c MNpeanpuatvem, a TakxKe B C/lydae npeKkpaleHua obcnyRmnsaHma
BaHkom KapT Kakoi-nmbo MnaTexkHoM cuctembl Ha O60pPYyA0BaHUKN, HAKNEWKKN C IOFOTUNOM COOTBETCTBYIOLLEN
MnaTexHoW cucTembl (M MHble 0603HaYeHUs MnaTeXKHOM cucTeMbl) 4OKHbI ObITb yaaneHs! Mpeanpuatnem B
CPOK He no3gHee 5 paboumx pAHeM COOTBETCTBEHHO C AaTbl MpeKpaleHua aenctsma [orosopa wam
yBegomneHuns baHkom Mpeanpuatna o npekpalLeHnn obcaykmnsaHusa Kapt Kakoin-nnbo MaatexHon cuctemsl.

4.3.19. Obecneuntb Be3onacHoe xpaHeHWe CBeAEHUI U He pasrnawaTb ycnosua [orosopa, Mpasun,
MHcTpyKkumMii baHKa, ceegeHun o baHke, [Oeprkatensax KapT wm peksusmTax KapT, CTaBWIMX M3BECTHbIMU
MpeanpuaTuio B pe3ynbTaTte BbINOAHEHUS ycnoBuiA [loroBopa.

4.3.20. OkasbiBaTb cogelncTame baHKy U yNONHOMOYEHHbBIM UM ANLEAM B TPOBEAEHUMN U3YHEHUA NPUYMH
BO3HMKHOBEHUA C/y4aeB HEMpaBOMEPHOro wucnosnb3oBaHma Kapt Ha [lpeanpuatmm u  nposeaeHUun
MEPONPUATUIA MO UX NPeaoTBPALLEHUIO.

4.3.21. ObecneumBaTb COXPaHHOCTb KapT, oKasaBLIMXCA BO BAaZeHMM Mpeanpusatus, 40 MOMEHTA MX
nepeaayn baHKy 1 He AONYCKaTb MX HECAHKLWMOHMPOBAHHOTO UCMO/b30BaHMA.

4.3.22. OcylecTBNAATb KOHTPOJIb NPOM3BOAMMbIX BaHKOM BO3MELLEHWN W yAeprKaHUM OeHEXHbIX
CPeacT8, a TaKXKe MPUHMMATb Mepbl MO OTMeHe OWWMOBOYHO ONAAYeHHbIX Onepaumii, Mo KOTOpbIM
NoATBEPXKAAOWMNIN AOKYMeHT no Onepaumm onnatbl y lNpepnpuATMA OTCYTCTBYET MAM HE COOTBETCTBYET
ycnosuam caenku u/vnam Mpasun, B Tom umcne UHCTpyKLmMit BaHKa.

4.3.23. He npou3BOoAmUTb Bblgayy Ha/IMYHbIX AEHEXHbIX CPeACTB MO OnepauuAam, COBEPLUEHHBIM C
ncnonb3oBaHvem KapT, 3a WUCKAOYEHMEM C/y4aeB, YKas3aHHbIX B WMHCTPYKUMKM Kaccupa ToprosoM TOYKM
MNpeanpusaTtus (MpunoxeHne Ne 8 K Mpasunam).

4.3.24. B nucbMeHHOM BWAE NOAABATb 3aABKM Ha 0byyeHMe HOBbIX PaboTHMKOB [MpepnpuaTua,
OTBETCTBEHHbIX 3a ocyuwectsneHne Onepaumi ¢ Ucnosib3oBaHMem KapT, 33 UCKAKOYEHMEM OKasaHua Ycayr ¢
MCMoJib30BaHMeEM YCTPOMCTB camoobcnykmnsaHma n ObopyposaHua Codtloc, paboTe Ha yCTaHOBJIEHHOM
BaHkom obopyaoBaHUKM M MpaBuaam MPOBEPKU KapT, B TOM uucie B nopsagKe, npeaycmoTpeHHom n. 3.15
Mpasun.

4.3.25. OdopmnaTb onnaTy ToBAapoOB, peasin30BaHHbIX B paMKax O4HOM caenku ¢ Jep»kaTenem, ogHOM
Onepauueli c ucnonbsoBaHnem Kaptbl, ogHUM [lokymeHTom no Onepaumam ¢ Ucnosib3oBaHnem KapTbl.

4.3.26. He npuHumatb KapTy B KayecTBe YacTUYHOM onsiaTbl TOBAapOB (4acTMYHasA onsaTta paspelleHa
TONIbKO B CNy4Yasx, CBA3aHHbIX C NaaTerkamu [epkaTenei no ceomm obasatenbcteam nepeg Mpeanpuatnem, npu
0hOpPMIEHUU MOKYMOK B KPEAUT MW €C/IU OCTaIbHaA YacCTb CYMMbl NOKYMNKKM ByAeT onnayeHa HaIMYHbIMM).

4.3.27. XpaHuTb [loKymeHTbl No Onepauusam ¢ Ucnosib3oBaHuem KapT He meHee 3 (Tpex) fieT co AHA
coBepweHna Onepauumn c wcnosib3oBaHWem KapT, B TOM uucnie 3aABneHuA [epkatene 0O NonyydeHuu
BO3MELLEHMA HAaIMYHbIMM AEeHbFAaMW NPW BO3BpaTe ToBapa.

4.3.28. 06cnyumBaTb [eprkaTeneit KOppeKTHO M BbICTPO, € cobAOAEHMEM YCI0BUA HaxoxKaeHUA KapTbl
BO Bpems 006CNyKMBaHUA B NOJie 3peHNA ee Bagenbla.

4.3.29. He npuHumaTtb KapTy K onnate (He coBepLiate Onepaumm ¢ ucnosbsoaHmem Kaptbl) B caydasx,
OroBopeHHbIX B N.N. 7.1.2,7.1.3, 7.1.5 MNMpasun.

4.3.30. MpownssoanTtb nepepayvy baHky oKkasaBwmxcA BO BnageHun MNpepnpuAatua KapT He nosgHee 3
(Tpex) paboumnx gHel ¢ aatbl noasaeHnn KapTtbl Bo BlageHuu Mpegnpuatns. KapTol, OKasaBlIMecs BO BJaLEHUU
Mpeanpuatus, nepegatotcs B baHK no akTy npuema-nepegayun, cocTaBleHHOMY B cBobogHon dopme U
NoAnNMCbIBaEMOMY YNOJHOMOYEHHbIMW NpeacTaBuTensimm CTOpOH.

4.3.31. Obecneuntb MNpuUBAEYEHNE K 3aK/AIOYEHUID U  UCMNOAHeHWo [oroBopa TONbKO Tex
YNONHOMOYEHHbIX NnL, — paboTHMKoB [MpeanpuATuA, KoTopble aaayT BaHky cornacve Ha 06paboTky wmx
NepCoHaNbHbIX AaHHbIX N0 $opMe, yCTaHOBNEHHOW BaHKoM.

4.3.32. CBoeBpeMeHHO onaaumMeaTb ycayrm  baHka, B TOM 4uCne nepeyncnatb  CyMMbl
ObecneuntenbHOrO NaaTeXKa, CyMMbl 3a40/1KeHHOCTU MNpeanpuatua nepes baHkom no Komuccum 3a Yeayrm no
[Jorosopy, cymmbl 3340/KEHHOCTU NO onsate [pemuit, a TakKe CyMMbl BO3HarpaxkaeHus BaHKa M MHbIX
y4acCTHUKOB [lporpaMmbl NIOANBHOCTU AAA NAATEXHOW cucTembl «Mup», BO3MeLWATb M3AEPKKU baHKa,
NOHEeCceHHbIe UM B CBA3M C UCMosIHeHMeM [loroBopa, B pasamepe CyMM LeHEeXKHbIX CPeACTB, yAepKaHHbIX ¢ baHKa
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MnatexXHbIMKM cucTemMamn Ana Bo3BpaTa [epxkatenam feHeXHblX cpeacts B cnydaax Onepauuu BO3BpaTa,
oTmeHbl Onepaumm onnaTtbl, N0 HEAEUCTBUTENbHbLIM, B COOTBETCTBMM C paBunamu, onepaumam, Npu ycnosuu,
yto baHK paHee nepeuncaun lMpegnpuatnio Cymmbl BO3MELLEHUA NO YKa3aHHbIM onepaumnam, BO3MeLaTb
CYMMbI WTPadOB M UHbIX HEYCTOEK, B3bICKAHHbIX C baHKa MaaTexKHbIMKM cUCTEMAMMU U/UAN FOCYAaPCTBEHHbIMM
opraHamu Mo MNpWYMHE, CBA3AHHOW C HEUCMNOJIHEHMEM (He Hag/aexawum ucnonHeHuem) lNpeanpuatvem
0b6s3aTenbcTB No JJoroBopy, a TakKe cyMmbl WTPadOB U HEYCTOEK, NOA/EKALMX B3bICKAHMIO ¢ MNpeanpuATua B
cooTBeTCTBMM ¢ paBunamu, B NOPAAKE U CPOKU, onpeaeneHHble n. 5.8 Npasun, Ha ocHoBaHWKM CyeTa Ha onnaty
KOMWCCUOHHOIO BO3HarpaxaeHus.

4.3.33. HecTn puck HebnaronpuaTHbIX NOCNeACTBUIA, BO3HUKAIOWMX NpU coBeplieHMn Onepaunin ¢
ncnonb3oBaHnem KapT, npusHaBaembix B COOTBETCTBMU C [IpaBuaaMm He4elCTBUTENIbHbIMM.

4.3.34. HemegneHHo yBegomnaTb baHK o cayyaax, korga [MpegnpuATMIO CTAHOBUTCA WM3BECTHO O
HapPYLWeHUN perrMma KoHPuaeHumanbHOCTU MHPopmaumm o [eprkaTtensax, BKAtoYaA csegeHua o Kaptax wm
onepaumax ¢ UX UCNOAb30BaAHUEM, NN B CAy4vasX, Koraa y NMpeanpmatna ectb OCHOBaHWA npeanosaraTtb, YTO
MMEETCA TaKoe HapyleHWe pexuma KoHobuaeHumanbHocTu. Mpeanpusatne o06s3aHO B3aMMOLENCTBOBATb C
BaHKOM gna NPUHATMA Nt0ObIX MepP MO UCNPABAEHUIO TaKOW CUTYaL MK, BKAOYAA npeaocTaBneHme baHKy Bceit
Heobxoammon uHbopMaumm, nossonstolen BbaHKy oueHUTb cnocobHocTb [lMpeanpuATMAa NpeaoTBpaLlaTh
byaywme HapyweHus pexuMma KOHOUAEHUMANbHOCTM WHOOPMALMKM B MOpPAAKe, MNpPeaycCMOTPEHHOM
Mpasunamu.

Echm  TpegnpuAatne He HanpaBuT baHKy HemeaneHHOe yBeAOMIEHWE O  HapylweHuu
KOHPUAEHLMaNbHOCTN MHPopMaLmm o [lepkaTtenax, To oHo ByaeT HecTM OTBETCTBEHHOCTb WM PUCKM 3a BCe
MOLUEHHMYECKMEe  (HenpaBOMepHble) onepauMu, CBA3AHHble €  TAKMM  HApyLWEHMEM  PEXMMA
KOHPUAEHLMANBHOCTU, U 33 BO3MeLLeHNe BCex 3aTpaT, KoTopble baHK MOXeT NoHecTu B pesy/bTaTe Takoro
HapyLweHus (6e3 ywepba ans uHbIX Npas baHKa).

4.3.35. He npoBoguTb YMbIWAEHHO Nt0OY0 HeAeNCTBUTENbHYIO, HEMPABOMEPHYHO (MPOTMBOPEYaLLYHO
npasunam MnaTexkHbIX cucTeM U/MaM 3aKoHoaaTenbcTBy PP) Onepaumio ¢ Mcnonb3oBaHMem KapT B caydae,
ecnv MNpeanpuaTUio 66110 U3BECTHO UAW LONKHO 6bl10 HbITb M3BECTHO O €€ HEMPABOMEPHOCTH.

4.3.36. He oTKa3sbIiBaTb B npueme KapT K onnate ToBapos., 32 UCKAKOYEHMEM CNYHaEB, NPeAYyCMOTPEHHbIX
n. 4.3.29 MNpasun.

4.3.37. He ycTaHaBAMBaTb MMHMMa/bHbBIN U MaKCMMa/bHbI padmep Onepauunm onnatbl.

4.3.38. He B3MMaTb ABHbIE U/IM CKPbITbIE KOMUCCUM U Nt0Oble AONONAHUTENbHbIE NAATbI NPU COBEPLUEHUMN
Onepauuii ¢ ucnosibzoBaHnem Kaprt.

4.3.39. Mpw coBepweHmn Onepaunii c ucnosb3oBaHMemM KapT He npeanaraTb M He HaBA3bIBaTb TOBapbl,
KOTOpble He NpeanaraloTca U He HaBA3bIBAOTCA NpuY onaiate TOBAapOB MHbIM cCnocobom.

4.3.40. He TpeboBaTtb Homep HKapTbl Ana uenei, OTAUYHBbIX OT nposegeHus Onepauuin ¢
ncnonb3oBaHMem Kaprt.

4.3.41. B cny4yae oKasaHuA YCayr ¢ UICNO/Ib30BaHUEM YCTPOMCTB CamoobcnyKmMBaHuA:

—coBepwatb Onepaumm ¢ uUcnosb3oBaHMem KapT ToAbKo npu ycnosuu, yto O6opyaoBaHue
MpeAnpuATUSA COOTBETCTBYET aKTyaibHbIM TpebosaHuam CtaHgapTa PCl DSS;

—Ha NPOTAXKEHMM BCErO CPOKa OKaslaHuA YCAyr ¢ UCnosib3oBaHMEM YCTPOUCTB caMoobcayKmnBaHus
obecneynTb Hannume B baHKe HOTapWanbHO 3aBEpPEHHON KonNuWM cepTudMKaTta cooTeeTcTBMA Ob6opya0BaHNA
MpeanpuAatTMa akTyanbHon Bepcum CraHpgapta PCl DSS, npoxoauTb eXXeroaHbld ayauT Ha COOTBETCTBUE
aktyanbHomy CtaHaapTy PCl DSS. Mo pesynbTaTam ayamTta Mpeanpustue He nosgHee 5 (nATM) KaneHaapHbIX
OHel HanpasnaeT B BaHK MO 3/1€KTPOHHOM MNOYTE CKAaHMPOBAHHYKD KOMWUIO cepTUdUKaTa COOTBETCTBUA
aKkTyanbHon Bepcum CrtaHgapta PCl DSS wnu yBegomneHne o HecooTBeTcTBMM [peAnpuATUA yKa3aHHbIM
TpeboBaHMAM, C NOC/AeAylOLWMM NPefoCTaBleHMEM HOTapUasibHO YAOCTOBEPEHHOM Konuu cepTuduKaTta
cootBeTcTBua Mpeanpuatua CtaHgapty PCl DSS/yBegomneHns o HecooTBeTCTBMM MpeanpuaTUA YKasaHHbIM
TpeboBaHMAM B NMCbMeHHOI dopme;

—NpeKpaTUTb ocylecTieHne Onepaunin B caydae NpekpaLLleHma AeicTBMA cepTuduKaTa CooTBETCTBUA
CraHgapty PCl DSS wam pactopskeHmna porosopa ¢ OpraHusaumeii-naptHepom AO «[lpeanpoueccuHrosbii
pPacyYeTHbIN LEHTPY;

—B c/lydae aemoHTaxka ObopyaosaHua Npeanpmatma B cBA3mM ¢ 3ameHoi O6opyaosaHuaA Mpeanpuatma
AN YCTpoucTBa CamMoObBCNYyKMBaAHUA, a TaKXKe Npu MNpeKpaleHUn oKasaHuAa YCayr ¢ MUCNnosb3oBaHMEM
YCTPOUCTB CaMoobCny»KMBaHMA, B TOM 4nicie Npu pacTop:eHuu [orosopa, oTKAtountb O6opyaoBaHuA
MpeanpuaTua ot MpoueccnHroBoro LUeHTpa baHka B TeueHue 3 (Tpex) paboumnx gHel ¢ MOMeHTa geMoHTaxa. [o
OTK/IlOYEHMA OeMOHTUpoBaHHoro O6opyaosaHusa Mpegnpusatua ot [poueccMHroBoro LeHTpa baHKa He
ncnosib3osatb O6opyaOBaHME, B TOM YMC/IE HE OCYLLECTBAATb PEMOHT, HE NepesaBaTh TPETbUM NNLAM;
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— e)XXeaQHEBHO OCYLLEeCTBAATb BHELWHUIA OCMOTP YCTPOICTBO CaMOObCNyKMBAHMA Ha NpeaMeT Haimumsa
OOMNOAHUTENbHbIX YCTPOWCTB, HE COOTBETCTBYIOLWMX KOHCTPYKUMM YCTPOMCTBA CaMOODBCAYKMBaAHMA U
pacno/ioXeHHbIX B mecte Habopa PIN-Koga u/vnu 8 mecte, npeaHasHadyeHHOM Ansa npuema KapTt, a TakxKe Ha
Ha/Znume CKpbITbIX MUHU-Kamep. Mpu obHapyKeHun ycTpoiicts, MNpeanpuatmio cnegyet HesameaUTeNbHO
OTKNHOYNUTb BO3SMOKHOCTb NPOBeAEHMA B YCTPOMCTBAX camoobcaykmnsaHma Onepaumini onnatbl U coobwmts 0
AaHHOM daKTe B baHK no TenedoHy (812)329-50-11 1 aneKkTpoHHOM nouTe processing@bspb.ru. O BO3MoXHOCTH
BO30OHOBNAEHMA npoBeaeHns Onepauuin onnatbl B YCTPOMCTBax camoobcny»kuBaHusi, baHK yBegomnset
Mpegnpuatue ¢ ucnonb3oBaHmem Cuctembl « MHTEpHET-6aHK i2B».

4.3.42. B cnyyae oKasaHusa Ycayr ¢ ucnosbsosaHnem ObopyaosaHua Codtloc:

—ucnonb3oBatb Ob6opygosaHne Codtlloc, COOTBETCTBYIOLWEE TEeXHUYECKMM  TpeboBaHMUAM,
npegbasasemolim OpraHmsaymeiri-naptHepom 000 «UMHMAC KOMMAHW» pns ycTaHOBKM MNPOrPamMMHOro
obecneyeHus, n Npollesliee COOTBETCTBYIOLLYO NOATOTOBKY;

— NpekpaTuTb ocyuwecteieHne Onepauuit ¢ mcnonbsoBaHmem O6opyaosaHus Codtloc B cnyyae
pacTop:eHus gorosopa c OpraHusaymeii-napTHepom 000 «MHMNAC KOMMNAHW».

4.4, MNpepnpuatTMe MeeT NpaBso:

4.4.1. TpeboBaTb OT baHKa OKa3zaHuA Ycayr B COOTBETCTBUM c [paBuiamu.

4.4.2. TpeboBatb OT baHKa y4YacTus B yperyimpoBaHUM KOHGAMKTHbIX CUTyaumit ¢ [lepxatenamu u
BaHKaMM-aMUTEHTaMM, BOSHUKLUMX Npu NpoBeaeHnn Onepaumin ¢ ucnosb3osaHmem Kapr.

4.4.3. MNopgaBaTb 3asABKM Ha MpPOBeAEHME PEeMOHTHbIX pabotr ObopyaoBaHWs bBaHKa U 3ameHy
HepaboTocnocobHoro ObopyaosaHus baHKa, Ha NpeaoCcTaBAeHMEe pacxoaHbix MaTepuanos ana ObopyaoBaHuA
BbaHKa, a Take Ha ycTpaHeHWe HeucnpaBHocTen ObopynoBaHuAa MpeanpuaThA, CBA3AHHbIX C HEKOPPEKTHOM
paboToli yctaHoBNeHHOro baHkom Ha O6opyaosaHun Mpeanpuatna NMporpammHoro obecneyeHuns (HaCTPOWMKY,
nucnpasneHune oWnNBOK, NnepeycTaHoBKY MNporpammHoro obecneveHusn).

4.4.4, O6pauiatbca B baHK ¢ npocbboit 06 ycTaHOBAEHUWU/M3MEHEHUN JIMMUTOB, HaNpaBuB 3aAB/eHNe
no popme MpunoxeHus Ne 6 Kk MNMpasunam.

4.4.5. PactoprHyTtb [JoroBop B O4HOCTOPOHHEM MOpAAKe B Cy4anx, YyCTAaHOBAEHHbIX [Tpasuaamu.

5. MopAapokK pacueTtos

5.1. Kaxkpas Toprosasa Touka [Mpeanpuatna oanH pa3s B CYyTKM AOJIKHA NPOU3BECTM 3aKpbiTue TekyLero
AHA TepMMHana B OTHOLWEHMW KaxKAOro YCTaHOB/JIEHHOrO B Hel TepMWHana, B nopAgKe, onpeaeneHHOM B
MpunoxkeHun Ne 8 K Mpasmunam. Ecam go 23 yacos 30 MUHYT NO MOCKOBCKOMY BpeMEHMU 3aKpbiTMe TeKyliero
AHA TepmunHana He npowusBegeHo Toprosol Touykou Mpeanpumatua, To baHK camocToATeNbHO 3aKpbiBaeTt
TeKywWwuit aeHb TepmMnHana B aBToMaTMyeckom pexkume B nepunog ¢ 23-30 ao 24-00 no MOCKOBCKOMY BPEMEHMU.
Mpw 3aKkpbITUM TeKkywero gHA TepMmnHana MNpoueccMHroBbiM LEHTPOM onpeaenseTtcs obwas cymma Onepauni
onnaThbl, NPOU3BEAEHHbIX C UCMOb30BaHWEM TepMUHana B TedeHue Tekylero aHA TepmuHana.

5.2. Cymma Bo3melleHUsa, noanexawas nepeuncneHuio [lpeanpuatuio, onpegensetrca baHkom
€)XXeCyTOYHO MO COCTOAHWUIO HA 24 Yaca 00 MMHYT NO MOCKOBCKOMY BpeMeHMU, Kak cymma Onepauuit onnaTsbl,
3adurKcmMpoBaHHaa obopyaoBaHMem MNpoueccMHroBoro LLeHTPa Npu 3akpbiTuKn Tekyuero AHA Bcex TepmMUHaNoB
MNpeanpuATKA, OCyLLLECTBIEHHOM B TeYEHME CYTOK, 3a KOTOopble onpeaendetca Cymma BO3MELLEHMWA, 33 BbIYETOM
Cymm BO3MmelLleHuA, nepeuncieHHblx MNpeanpmatuio 8 cooteeTcTBmK ¢ n. 5.3.1 Mpasua..

5.3. baHK npoussoguT pacdeTbl ¢ Mpegnpuatnem no Onepauuam onnaTbl NyTeM NepevyncieHna Ha
pacyeTHbIN cyeT MpeanpuaTus, ykasaHHoli B orosope, Cymmbl BO3MELLEHWUSA 3a BblYeTOM Mpemuid, UHbIX CYyMmM,
npegycmoTpeHHbix Mpasunamu, Mpasunammu noanbHocT. Cymma BO3MELLLEHUA MEPevncsiAeTca He nosgHee
pabouero gHA, cnepyowero 3a gHeM 3aKpbiTuA Tekylwero aHA TepmuHana, B KoTopom bblna coseplueHa
Onepauya onnaTbl.

5.4. 5.3.1. MNpn npepoctaneHun lMpeanpuatnem B BaHk 3asaBneHua, odopmneHHoro no dopme
MpunoxkeHuna Ne 14 K Mpasunam, baHK ocywecTBAAET NPOMeEKYTOUYHOe nepeuncieHmne Cymmbl BO3MELLEHUA,
onpefensemMon [0 3aKpbiTMA TeKylwero AHA, B AeHb coBepweHua Onepaumm oOnnatbl, C B3UMaHMEM
[ONONHUTENBbHOM NnaTtbl cornacHo Tapudam baHKa. Bpemsa onpepeneHva v nepeumcneHma Takon Cymmbl
BO3MeLLeHuA onpeaenaetca baHKom camocToATeNbHO.

5.5. Ecnm Cymma BO3MeELLEHMA NOANEKUT NEPEUNCAEHMIO HA pacyeTHbIM cdeT [MpeanpuaTUA, OTKPbITbIN
B baHKe, To faTolt ucnonHeHMa baHKoM cBOMX 0653aTeNbCTB NO NepeymcieHmto Cymmbl BO3MELLEHNA CHMUTAETCA
[ATa 3a4YMCNEHUA OEHENXKHbIX CPeACTB HA pacyeTHbI cyeT MpeanpuaTuA, OTKpbITbIM B BaHke. Ecam Cymma
BO3MELLEHMA NOANEXKMUT NEPEeYUCIEHMIO HA pacdeTHbIM cyeT MNpeanpuAaTUA, OTKPbITbIA B MHOW KpeauTHOM
OopraHM3aumm, To AaTol UcnosiHeHus BaHKom cBoux 06A3aTenbCcTB MO nepeyncaeHmto Cymmbl BO3MeELLEHUA
CYUTaeTcA AaTa CNMCaHUA AeHEXHbIX CPeacTB C KOPPEeCnoHAEHTCKOro cyeTa baHka.
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5.6. baHK vmeeT nNpaBo yBenUYUTb CPOK BbINNaTbl Cymmbl Bo3melweHuna no Onepauuam onnathbl,
KOTOpble CTaAn npeamMeTOM pasHornacuii  (cnopos, NOAO3PEHMIA B HEMPABOMEPHOM COBEPLUEHUM,
MOLLEHHMYECTBE) B COOTBETCTBMM C NpaBunamu MNaatexkHbix cuctem (ganee — CnopHble onepauun onnatol), A0
YPEeryanmpoBaHuA yKasaHHbIX Pa3HOr/1acuit B COOTBETCTBMM C NpaBuaamu MaaterkHbIX cMCTeM, HO He Bosee yem
Ha 180 gHe. Mo pesynbTaTaM yperyJMpoBaHUA PasHOMNACKMIA, HO He Mo34Hee YKa3aHHOro MaKCMMasabHOro
cpoka baHk nepeuuncnsnet MNpeanpuatmnio Cymmy Bo3melleHUA no CnopHbIM onepauuam onaaTtsl. B cnyyae, ecam
yKasaHHble onepauum no BuHe MpeanpuaTva NpuUsHaoTCA HeAeNCcTBUTENbHBIMU B COOTBETCTBUM C YCIOBUAMM
pasgena 7 [pasun, baHKk wumeer npaso He nepeuncnatb [peanpuatnio Cymmy BO3MeELWEHUA MO
HeaencTBUTE/IbHbIM OnepaLmam B cooTeeTcTamm ¢ n. 8.9 Mpasuan.

5.7. MNpu Bo3spate ToBapa unaun ero 4vactm [depkatenem Mpeanpuatmio n opopmaeHnn Onepaumm
BO3BpaTa, Bo3BpaT baHKom [MMpeanpuATUIO ONIAYEeHHOM paHee KOMMUCCUMM 33 OCYLLECTB/IEHME PACYETOB MO
Onepauum onsiaTbl BO3BpaLL,eHHOro ToBapa UaM ero 4actm He NPOU3BOAMUTCA.

5.8. MNepeuncieHne aeHeKHbIX CPeaCcTB OCYLLECTBASETCA Ha pacdeTHbIN cyeT MpeanpuaTns, yKasaHHbIN
8 [lorosope, ecnu ot MNpegnpuAaTva Bo Bpems aeiictena [oroBopa He NOCTYNMAO yBeA0MIEHUA 06 M3MeHeHNN
pekBM3nToB. [lepeyncneHve [eHeXKHbIX CPeacTB MO HOBbIM  PEKBM3UTAM MPOU3BOAUTCA, HAYMHAA CO
cnepyowero paboyero gHA nocne noctynneHuAa B8 baHK oT lMpeanpuAatva yBeaoMeHMA 006 M3MeHeHUU
PEKBU3UTOB.

5.9. Onnata KOMMWCCUMOHHOIO BO3HarpakAeHWA 3a npeaocTaBAeHHble Ycayrm npousBoauTcA
MpeanpuaTUEM exXemecadyHo, A0 NociegHero Ymcaa (BKIUYUTENbHO) Mecala, CleaytoLLero 3a onsiadymBaembim
mecauem okasaHuA Ycnyr no [Jorosopy, Ha OCHOBaHMW BbICTaBseHHbIX baHkom C4yeToB Ha onnaty, nNyTem
nepedncneHua MNpegnpuatnem AeHeXHbIx cpeacTs Ha cyeT baHKa, yKasaHHbIM B JJorosope.

5.10. CueT Ha onnaTy, 0 4HOBPEMEHHO C AKTOM Npuema-nepeaadm okasaHHbix ycayr (MpunoxxeHume Ne
5 Kk Mpasunam), npegoctasastotca Mpegnpuatnio exemecadyHo B TedeHue 15 (nAaTHaguatv) paboumx aHen
mecsaua, cneayoLlero 3a onjiaynBaembiM MecALEeM OKasaHua Ycnyr.

MNopanok HanpasneHua AkTa npuema-nepenaym okasaHHbIX ycayr, CueTa Ha onnaTty yKasbliBaeTcA B
Jorosope.

5.11. B cnyyae Hecornacua MNpeanpuatma ¢ AKTOM npuema-nepesadmn okasaHHbIx yeayr, Npeanpuatme
npepocrasnset B baHK Ao nocnegHero ymcna mecaua, cneayrowero 3a onjayMBaembiM MecALEeM OKasaHuA
Ycnyr, MTMCbMEHHbIM MOTUBMPOBAHHbIN OTKa3 OT NOANUCaHMA AKTa nNpuema-nepefayvy OKas3aHHbIX YyCAayr, C
YKa3saHuem npuymH oTKasa. MNopafoK HanpaBaeHUA NUCbMEHHOr0 MOTUMBMPOBAHHOrO OTKAa3a yKa3blBaeTcA B
Jorosope.

B cnyyae HenpeacTaBaeHma BaHKy MOTUBMPOBaHHbIX BO3PAXKEHUM B TEYEHME YKAa3aHHOTO B HAaCTOALLEM
NyHKTE CPOKa, YCNYrn cYUTAOTCA OKasaHHbIMW BaHKOM HagnerKalwmm obpasom u NpuHATbIMK Mpeanpuatmem.

5.12. Obwana cymma KOMMUCCMOHHOFO BO3HArpaXK4eHua 3a npefocTaB/ieHHble YCAYrn 3a Becb CPOK
pencrena [JoroBopa He [0MHA MPEBbIWATb CYMMY, YCTaHOBAEHHYLO B M. 7 [orosopa, onpesensemyo B
COOTBETCTBUMN C MonoKeHnamu cT. 93 deaepanbHoro 3akoHa Ne 44-d3 u/unu MonoskeHUem O 3aKymnKax,
npeaycmaTpmBaloWUM OCYLLECTB/IEHWNE 3aKYMKW Y €AMHCTBEHHOIO NOCTaBLMKa (NoapaaYMKa, UCNONHUTENSA).

5.13. Bo3BpaT AeHexHbix cpeacts [epxkatenam no Onepaumam BO3BpaTa, a TaK¥Ke Mo
HenencTBUTENbHBIM ONepaLmsam B COOTBETCTBUM C pa3aenom 7 MpasBu, ocyLwecTBAAeTcs 3a CYET MNpegnpuatus.
3aponxeHHocTb Mpegnpuatna neped baHKOM MO yKasaHHbIM OMepauMAMm, a TaKXKe No BO3MELLEHUIO UHbIX
cymm, onpegeneHHbix B n. 4.3.32 lNMpasun, noanexkawmx yaepxaHuto ¢ baHka B cootseTcTBum ¢ lpasunamm
MnaTeXHbIX cMCTeM, BO3HUKAET B AeHb yaepXaHua ¢ baHKa B cooTseTcTBUM C [paBunamm MNnaTexxHbIX cuctem
COOTBETCTBYIOLLUX CYMM.

5.14. Cymmbl 3ag0mKeHHOCTH Mpeanpmatma, ynomaHyTole B n. 5.12 Mpaswun, yaepKumeatotca baHKom
13 Cymmbl Bo3MelLeHUA. EcnM cymmbl AeHEXHbIX CpeacTs, nognexawmx nepeuncneHuio lNMpegnpuatuio, B
TeyeHue nocneayrowmx 5 (Natm) paboumx gHel OKasblBaeTCcA HEAOCTAaTOYHO A/1A OnAaThl obpasosaslueica
3afo0/KeHHocTn Mpeanpuatua, baHk Bnpase notpebosaTb OT MpegnpuaTua nepevymncieHns Heobxoanmon
CYMMBbI.

B cnyyae Bo3HMKHOBEHUA Y BaHKa 0CHOBaHMI NonaraTb, YTO CyLLECTBYeT PUCK NpM3HaHWA Onepaunii ¢
ncnosb3oBaHnem KapTbl HeaencTBUTeNbHbIMK, BaHK MMeeT npasBo chopmmpoBaTb ObecneunTenbHbIN NAaATEX
nyTem yaepyaHua [AOeHeXHbIXx cpeacts m3  Cymm  BO3MelleHua, npuuuTaowmxca lMpeanpuatuio.
ObecneunTtenbHblit NAaTex MoXeT 6biTb cGOPMMPOBAH Ha CYMMY Onepaumii, B OTHOLEHUM KOTOPbIX Y baHKa
€CTb OCHOBaHMA NosaraTb, YTO CYLLECTBYET PUCK NPU3HAHUA UX HEAENCTBUTENbHBIMM.

ObecneunTenbHbiii nnaTexk ¢opmupyetcs baHKkom Ha cpok 180 (cto BocembpecAT) AHeir. Mpwu
BO3HMKHOBEHMM B YKa3aHHbIN Nnepmoa 06sa3atenbcTs NpeanpuaTma no Bo3meLleHnto BaHKy AeHeXHbIX CpeacTs
no HeaeNCTBUTENbHbIM Onepauuam, npeaycMoTpeHHbIx n. 5.12 TMpasun, ObecneynTenbHbI nNAaTeX
3aCYMTbIBAETCA B CYET UCMONHEHWMA yKalaHHbIX 06fA3aTenbcTB lMpeanpuatna. B cnyyae He HacTynieHusa B
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YKa3aHHbIN CPOK COOTBETCTBYOLMX OOCTOATENLCTB cymma ObecneuntenibHOro NaaTeXKa Nnoa/exuT Bo3BpaTty
MNpegnpuatuio.

Ecnun peHexHble cpeacTsa 6bam yaeprkaHbl ¢ baHka B cooTBeTcTBMM € Mpasunamu MNaaTexHbIX cuctem
B MHOCTPAHHOW BantoTe, TO pasMep 3af0/KeHHOCTU MpeanpuaTtna nepes baHkom B cooTBeTcTBUM € N. 5.12
Mpasun onpegenseTcA B COOTBETCTBYHOLWEN MHOCTPAHHOW BantoTe B CYMMe, yAepKaHHOW ¢ baHKka B
cooTBeTcTBMM ¢ MNpasunamm MNnatexHbix cuctem. PacyeTbl No oniaTe 3a40/1KeHHOCTH Mpeanpuatua, pasmep
KOTOpPOI onpeAeneH B UHOCTPAHHOM BantoTe, Mpon3BoauMTCA B pybasx no opuumanbHomy Kypcy baHka Poccuu,
yCcTaHOBNEHHOMY B0 HA AeHb YAEPHKAHUA CYMMbl 3340/3KEHHOCTU N3 CyMMbl BO3MELLEHMA, MO0 Ha AeHb
[06POBONILHOIO MEepPedYncNenHns CyMmbl 3ag0/mKeHHocTU MNpeanpuatvem baHky, 1Mbo Ha AeHb yaeprKaHuAa
CYMMbI 330/1KEHHOCTM M3 OBecneunTenbHOro naaTexa.

5.15. baHK BnpaBe BKAIOYUTbL CymMy ObOpasoBaBLUEliCA 33a[0/KeHHoCTM [peanpusaTMA no onnarte
KOMMUCCMOHHOIO BO3HarpaxkaeHma 3a Ycnyrm baHka no [lorosBopy, a TakKe 3a40KeHHOCTM nepeq, baHKom,
npeaycmoTpeHHoi n. 5.12 Mpaeun, B CyeT Ha onnaty Ycnyr baHKa 3a COOTBETCTBYIOWMIN MecAL, B NOPAAKE,
npegycmoTpeHHom n. 5.9 Mpaswua.

6. Mopaaok onpepeneHna kKommccumn baHka

6.1. 3a Ycnyru, okasbiBaemble baHkom no [orosopy, MNpeanpuatne ynnadnsaeTr KOMUCCUIO, onaaTa
KOTOPOM NPOU3BOANUTCA NyTEM NepeuncieHmna Mpeanpuatmem AeHeXHbIX CPeacTs Ha cdeT baHKa, yKa3aHHbIN B
JoroBope, B CPOK, NpeaycMoTpeHHbIl n. 5.8 Mpasu.

6.2. CTaBKa KOMUCCUM U YCNOBUA €e NPUMEHEHUA YyCTaHaBIMBAOTCA B NOpAAKe, NpeayCMOTPEeHHOM
Mpasunamu, B cooTBeTcTBUM C Tapudamu baHKa.

6.3. CTaBKa KomuccumM onpegensertca B MpoueHTax oT cymmbl Onepauuu onnatbl M/wam B BUAE
GVKCUMPOBAHHOM CyMMbI, yNaunBaemoir Npu HacTynJaeHnn YC/I0BUIA ee NPUMEHeEHMA, onpeaenaembix baHKom.

6.4. OnnaTa KOMMCCUM, YCTAHOBJIEHHOW B MpoOUEHTax OoT cymmbl Onepauuu onnatbl, NPOM3BOAMUTCA
nytem nepeuncneHusa Mpeanpuatmem AeHeXHbIX CpencTB Ha cyeT baHKa, yKasaHHbIM B [loroBope, B CpOK,
npeAycMoTpeHHbIn n. 5.8 Mpaswun.

MpW HacTynneHWn OCHOBaHWM ANnA B3MMaHuA c MpeAnpUATUA KOMUCCUMMK, YCTaHOBJEHHOM B BuAe
bGMKCUMPOBAHHOM CyMMbl, ONaTa yKa3aHHOM KOMUCCUMM NPOUN3BOAUTCA B CPOKM, onpegeneHHble n. 5.8 Mpasun,
Ha ocHoBaHWK CyeTa Ha onnaty Ycnyr baHka.

6.5. B cnyyae HapyweHua CpoKOB onnaatbl KOMUCCMOHHOrO BO3HarpaxaeHua baHka 3a Ycayru no
[Jorosopy Ha cpok 6onee 15 (NATHaAWATM) KaneHAapHbIX gHeN, BaHK MmeeT npaso, ysegomue Mpeanpuatue, B
OAHOCTOPOHHEM MOpPAAKE MPUOCTAHOBUTbL BbINOJIHEHWE CBOMX 06A3aTenbcT8 No [JorosBopy 4O NOCTYN/eHMA
cpencTB Ha cyet baHKa.

7. HepgeictButenbHble onepauumn

7.1. Onepauma c ucnosb3oBaHMem KapTbl NPU3HAETCA HeAEUCTBUTEIbHOM B CIEAYIOWMX CAyYasX:

7.1.1. Onepaums ¢ wncnonb3oBaHnem KapTbl 6Oblna coBeplieHa C HapyweHuem TpeboBaHWi
3aKoHogaTenbcTea U/nnu [lorosopa/Mpasun, B Tom umcie UHCTpyKUmMi BaHKa 1 ycTaHOBEHHbIX JIMMUTOB.

7.1.2. MNMpepbasutenb KapTbl He ABAAeTCA ee 3aKOHHbIM [epKaTenem.

7.1.3. Kapta He cooTBeTCTBOBasa TpeboBaHMAM, NpeabABAsieMblM K BHewHemy Buay KapTtbl B
cooTBeTcTBMU € UHCTpYKumMAMM BaHKa.

7.1.4. ConeprkaHue 3K3emnaapa NOATBepXAalowero AOKymeHTa no Onepauuu  onnatkl,
npeabasneHHoro Mpeanpuatuem B baHK, He COOTBETCTBYET COAEPKaHUIO NoATBEpXAatoLLero AOKYMeHTa Mo
Onepaumu onnatbl, NOAy4eHHOro OT [lepKaTens, uam He COOTBETCTBYET TpeboBaHUAM UHCTpYKUmit baHKa.

7.1.5. Moanuce [eprkatena Ha noATeepxaatowem AoKymeHTe no Onepauum onnatel €
ncnonb3oBaHnem KapTbl OTCYTCTBYET MM HE COOTBETCTBYET ero noanucu Ha KapTe, 3a CKNto4eHMem Cnyyaes,
Korga noanucb [epkaTens Ha NOATBEPXKAAIOLLEM AOKYMEHTE He TpebyeTca (OTCyTCTBYET cneLmaibHOe MecTo
ansa noanucu).

7.1.6. MNpwu coseplueHnn Onepaunmn ¢ ucnonbloBaHuem KapTbl ABTOpU3aums He HBblna noaydeHa nmbo
6bl1a NoNyYeHa Ha MEHbLUYO CYMMY (32 UCK/IIOYEHMEM ClyHaEeB, NPeAyCMOTPEHHbIX MHCTpyKunaMmn BaHka).

7.1.7. No TpeboBaHunio BaHKa He npeaocTaBneHbl B TedeHWe 3 (Tpex) KaneHAapHbIX AHEN Co AHA
nosly4yeHuA 3anpoca Uan nNpesocTaBiaeHbl He B NOHOM 06beme NoATBepKAAtOWME AOKYMeEHTbI no Onepaumm
onnaTbl, B TOM yucie 3aaBneHune [lepkatena o Noay4yeHUM BO3MeLLLeHNA HaIMYHbIMU AeHbramu nNpu Bo3spaTe
TOBapa.

7.1.8. OnnayeHHble ¢ ucnosb3oBaHMem KapTtbl ToBapbl 6bl1M BO3BpalleHbl Mpeanpusatuio, MaAn He
[A0CTaB/IeHbl (YCIyrM OTMEHEHbI U/IM He OKa3aHbl), HO BO3BPaT AEHEXKHbIX cpeacTs [JepiKaTento NponsBeseH He
6bl1/1 (32 MCKAOYEHMEM ClyYaeB, KOrAa TOBapbl He 6biAn NPUHATLI UM KOr4a BO3BpaT ToBapa,/oTKas oT ycayr He
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npefycMOTPeH 3aKOHOAATeNbCTBOM MAM nNpasunamu pabotbl Mpeanpuatva, o 4dem [lepxkatenb 6bin
NPONHPOPMMPOBAH A0 COBEPLUEHMA CAENKMN).

7.1.9. Onepaumsi c ucnonb3oBaHMem KapTbl npeactaBasetr cobon onnaty ToBapoB, paHee Yye
onnayveHHbIx Jeprkatenem (0 Hem MMeeTca AOKYMEHTaIbHOE NOATBEPKAEHME).

7.1.10. Onepauma oTmeHbl mam Onepauma Bo3BpaTa coBeplleHA C HapyweHuem Jorosopa w
NHCTpyKumMi BaHKa, B TOM Yyncne HenonyvyeHue oT [lep:aTtenn 3anasiaeHMA o NoaydyeHun npu Bosspate Tosapa
AEeHEXHbIX CPeACTB B HAIMYHON hopMe.

8. KoHdmaeHUManbHOCTb U OTBETCTBEHHOCTb CTOPOH

8.1. CTopoHbl 06a3aHbl cobAoAaTb KOHOUAEHUMANBHOCTD B OTHOWEHUWM MHPOPMALLMK, NONYYEHHOM
UMW ApYyr OT ApYyra WKW CTaBLUeN M3BECTHOM MM MpPM 3akao4veHUn [loroBopa, a TaKXe B XOAe WMCMONHEHWA
[oroBopa, He OTKpbIBaTb M He pasrnawartb B 06WEM WAM B YACTHOCTUM MHPOPMALMIO KAaKOM-IMBO TpeTben
CTOpPOHe 6e3 npeaBapuTeNlbHOrO MMCbMEHHOTO cornacua apyroit CtopoHbl Jorosopa.

8.2. CTopoHbl 06f3aHbl NUCbMEHHO WHGOPMWMPOBATL APYr Apyra O TOM, B OTHOLUEHMM KaKoM
nHpopmaumm Heobxoaumo obecneuntb cobalogeHMEe YCI0BUMA  KOHPUAEHUMANbHOCTM, MNOMMMO TOW,
obecneyeHne  KOHOUAEHUMANBHOCTM  KOTOpON  npegycmoTpeHo  [Mpasunamu. o ymonyaHuio
KOHOMAeHUMaNbHOW MHPopmaumenn cumtatotca [MpaBuna, UHCTpyKumm bBaHKa, nHbopmaums o Homepe,
AepKaTene N HbIX pekBM3nTax KapTbl, a TakKe nHopmauma 06 Onepaumsax ¢ ucnoib3oBaHnem Kapr.

8.3. TpebosaHuMA n. 8.1 MpaBua He PaCcNPOCTPAHAIOTCA Ha CAy4yan PACKPbITUA KOHOMAEHUMANBbHOM
MHGOPMaLMM MpPU  OCyLLeCTBAEHUN npaB M obasaHHocTen baHKa, npesycmoTpeHHbix [lpaBuaamu, no
NpPaBoOMeEpPHOMY 3anpocy YMNOJIHOMOYEHHbIX TOCYAAapPCTBEHHbIX OPraHOB B CAy4YaAx, NpPeayCMOTPEHHbIX
3aKoHOZaTeNnbCTBOM PP, a TaKkKe B MHbIX Cy4asaX, NpeAyCMOTPEHHbIX 3aKOHOAATe/IbCTBOM.

8.4. Nliobble ybbITKM, NpuYMHeHHble CTOopoHe HecobntoaeHnem Tpebosawuin nn. 8.1, 8.2 MMpasun,
noanexaT No/IHOMY BO3MeLLEeHMIO BUHOBHOW CTOPOHOM.

8.5. 3a HeucnosiHeHWe MW HeHaa/exallee ncnosHeHe obasatenbcts no Jorosopy CTOpOHbI HecyT
OTBETCTBEHHOCTb, NPeAyCMOTPEHHYIO 3aKoHOAaTenbcTBOM PO 1 Mpasunamm.

8.6. B c/lydae HEBLINOAHEHWA WAW HEHaZEeXALWEero BblINOJHEHMA CBOWMX 06A3aTenbCcTB OAHOW W3
CTopoH, gpyraa CtopoHa nmeeT npaso notpebosaTb OT BUHOBHOW CTOPOHbI MCMOAHEHUA MPUHATbLIX Ha cebn
0653aTeNbCTB, a TaKkKe BO3MELLLEHMA NPUYMHEHHDbIX el YObITKOB.

8.7. 3a HapyweHue ob6nA3aTenbcTs, nNpeaycMoTpeHHbix n. 4.3.8 [pasun [MpegnpuAatve Hecet
OTBETCTBEHHOCTb B BUAE WTpada B pazmepe 5 (NaATb) Toicad pybaeit 3a KarKabli Cayvyan HapyLweHus.

8.8. 3a Kaxapln daKT «/0XKHOro BbizoBa» [lpeanpuaTne HeceT OTBETCTBEHHOCTb B BuAe wWTpada B
cymme 3 (Tpu) Tbicaum pybnei.

8.9. 3a coBepweHne Onepaumin ¢ ncnonb3oBaHnem KapT, KoTopble No BUHe MpeanpuaTns ABASIOTCA
HenencTBUTENbHBIMKW B COOTBETCTBUM C pa3genom 7 MNMpasun, bBaHK nmeeT NpaBo He nepeuncaatb Npegnpuatmio
Cymmy BO3MeLLLEHMA NO YKa3aHHbIM HeLeNCTBUTEIbHbIM OMnepaLmaM, YAEP!KaB ee B KayecTBe HeyCTOMKM 3a
HeHaa/exKallee ucnonHenume MNpegnpuatuem obasaTtenbcTs no Jorosopy.

8.10. baHK He HeceT OTBETCTBEHHOCTM 3a 3a4epXKKy B NpoBeaeHUM pacyeToB no [lorosopy B cayyae,
ecnn 3ageprkka Oblia Bbi3BaHA HECBOEBPEMEHHbIM M3BelweHMemM BaHKa 06 W3MeHeHMW pPEeKBU3UTOB
MNpeanpuaTua, yKasaHHbIX B [loroBope, Uan NpousoLwia BCaeacTBue 0b6CTOATENBCTB HENPEOAO0IMMON CUNbI, B
TOM 4YuCne B pesynbTaTe cboeB B paboTe TEXHUYECKUX CPeaCTB, NPOrpammMHoOro obecneyeHMs WauM KaHanos
CBA3K, MpoM30LEeLINX He NO BUHe baHKa.

8.11. baHK He HeceT OTBETCTBEHHOCTM MO CMNOpPaM W pPaA3HOMNACMAM, BO3HUKAIOWMM MeXAY
Mpegnpuatvem u [ep>Katenamm KapT, B C/ly4ae, eC/inM Takne Cnopbl M Pa3HOT/IacuA He OTHOCATCA K NpeameTy
Jorosopa.

8.12. BbaHK He HeceT OTBETCTBEHHOCTM 3a HencnoaHeHue ycnosuit Jorosopa/lMpasun, obycnosaeHHoe
OENCTBUAMMU AN 6e38eACTBUAMM TPETbUX AL, B TOM YMCAE YHACTHUKaMM MnaTexHbIX CUCTEM.

8.13. BbaHK He HeceT OTBETCTBEHHOCTU 33 HEUCMO/IHEHME YCN0BUI [JOroBOpa, HEHAA1eXKalllee OKa3aHue
Ycnyr no [oroBopy B c/lyyae HeHaA/1exKallero ucnosiHeHus Mpegnpuatem B3sTbiX Ha cebs 0683aTeNbCTB, B TOM
yncne HeHagnexallein pabotol O6opynoBaHuA MNpeanpuATUA, a TaKKe B C/ly4ae HegOCTYNHOCTU YCAYT CBA3W,
HeobX0AMMbIX ANA OKa3aHuA Ycnyr.

8.14. baHK He HeceT OTBETCTBEHHOCTM 33 HeHag eXaliee OKasaHue Ycayr no [orosopy B ciay4vae
HeHagnexalero ucnoaHeHus MNpeanpuatuem B3ATbIX Ha cebAa 06A3aTeNbCTB, B CAyvae HEAOCTYNHOCTU yCayr
CBA3U, HEOBXOAMMbIX A5 OKa3aHMA Ycnyr.

8.15. baHK HeceT OTBETCTBEHHOCTb 3a Haj/iexKallee OCyLLecTBAeHue 3anpocoB ABTOPU3aLMK, eCcau
obcnymBatowmin nepcoHan MpeanpuAatTua AeicTBOBaA B COOTBETCTBMM C ycaosBuamu pasun, B TOM yucne
NHcTpyKumamm baHKa.
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8.16. BbaHK HeceT OTBETCTBEHHOCTb nepes MNpegnpuatvem 3a yobITKU, MPUYMHEHHbIE HEHAA/IEXKALLMM
ncnonHeHnem obnasaTenbcTs no [Jorosopy, B pasmepe, He npesbiwatowem 0,01 (HoNb Lenbix ogHa coTas)
NPoLEeHTa OT CYMMbl KOMWUCCUWM, NOSy4yeHHOMW BaHKom 3a mecsul, NpeawecTByOWMA Mecsly, B KOTOPOM
MNpeanpuaTrio 6blN NPUYMHEHDBI YObITKM.

8.17. BaHK HeceT OTBETCTBEHHOCTb 3a COXpaHeHUue KoHdMaeHUManbHOCTU MHbopMmaumm no Onepauusam
C ucnonb3oBaHnem Kapt, coBepuweHHbIM Mpeanpuatem. CBeAeHMA NO YKa3aHHbIM onepauusam MmoryT bbiTb
npeaocTaB/ieHbl TPETbMM INLAM HE MHaYe KaK B NOpAAKE, YCTAHOB/IEHHOM 3aKOHOAATE/IbCTBOM.

8.18. CTopoHbl 0CBOBOXKAAOTCA OT OTBETCTBEHHOCTM 33 MNOJHOE WU 4YaCTUYHOE HEBbIMOJIHEHME
obnasaTenbcTB No JoroBopy, ecan 3T0 HEUCNOJIHEHWE ABMUIOCH CNeACTBUEM 3aMNPETUTENbHbIX MEp rocyAapcTBa,
MECTHbIX OPraHOB BNACTU MAM OBCTOATENLCTB HENPEOAOAMMOM CUAbl, K KOTOPbIM OTHOCATCA cOObITUA,
HaxoAalWMecs BHE BAMAHUA U OTBETCTBEHHOCTM CTOPOH, Hanpumep, NoxKap, HaBOAHEHUe, 3eMNeTPACEHME,
BOlHa, 3abacToBKa U T.M.

8.19. lpeanpuatve noATBEPXKAAET, YTO 061a4aET HEOOXOANMbBIMK, B COOTBETCTBUM C TpeboBaHUAMMU
3aKOoHogaTesibcTBa PP, ocHoBaHMAMM A1 06paboTKM NepcoHanbHbIX AaHHbIX GUIMYECKUX 1L, B TOM Yncie
ONA nepefadn NepcoHaNbHbIX AaHHbIX baHKy B uensax, npeaycMoTpeHHbIXx [loroBopom, u ans obpaboTku
cnocobamun, ycTtaHoBAeHHbIMKW [paBunamu. [llpeanpuAaTve rapaHTUpyeT, YTO YBeAOMMUT CyObeKToB
NnepcoHanbHbIX AaHHbIX O nepegaye WX MNEepPCOHaNbHbIX AaHHbIX BaHKy M ocywecTBieHUn 06paboTKM ux
nepcoHanbHbIX AaHHbIX BaHKom. [lMpeanpuatne oba3yeTca npegocTaBUTb Mo TpeboBaHWo baHKa Bce
HeobxoaMMmble AOKYMEHTbl, NOATBEPKAAlOWME Had/iexkKallee UcnosiHeHne obs3aHHoCcTel, NpeayCMOTPEHHbIX
HacToALWMM NYHKTOM. B pamkax [loroBopa baHK MMeeT nNpaBo OcyLecTBAATb 006paboTKy NepcoHasibHbIX AaHHbIX
CMelaHHbIM crnocobom nyTem: cbopa, 3anucu, CUCTEMATM3AUMM, HAKOMJIEHMA, XPaHEHUS, YTOUYHEHWS
(obHOBNEHUSA, WM3MEHEHUSs), WU3B/NEYEHMA, WCNOb30BaHUA, 06e3nnuMBaHUA, ONIOKMPOBAHUA, YyAaNeHus,
YHUUTOXKEHUA. BaHK TaKXe MmeeT NpaBO OCYLLECTBAATb MPOBEPKY, NPeAoCTaBAEHUE M TpaHCrPaHUYHYLO
nepeaaydy nepcoHanbHbIX AaHHbIX B CAy4Yasx, HEOBX0AMMbIX Ans ucnonHeHusa Jorosopa v Mpasun MaaTexHbIX
cuctem. CTopoHbl 06f3aHbl cobnogatb KOHPUAEHUMaNbHOCTb MEepPCOoHaNbHbIX AaHHbIX, obecneuynBaTb
6e30nacHOCTb NEepPCOHaNbHbIX AaHHbIX Npu Ux 0bpaboTKe, a TaKkKe cobnogatb TpeboBaHUA K 3awumTe
0bpabaTtbiBaeMbIX NEPCOHANbHbIX AAaHHbIX B COOTBETCTBUM cO cT. 19 deaepanbHOro 3akoHa «O nepcoHanbHbIX
JaHHbIX».

8.20. MpeanpuaTME HECET OTBETCTBEHHOCTb 33 COXPAHHOCTb AaHHbIX, B TOM YMcie 3a MHPOpMaLMIO O
OepaTensax, peksusuTax KapT, AUUHbIX AaHHbIX [ep:kaTenen, CTaBWKMX €My M3BECTHbIMM B Xo4e
ocyuiectssieHns Onepaunii ¢ ucnonb3oBaHmem Kapr.

9. NopAaaok paspelleHUa cnopos

9.1. B cnyyae BO3HMKHOBEHMA cnopoB no JloroBopy CTOpPOHbI 06f3aHbl MPUHATL BCE Mepbl K UX
paspeLleHm1Io Ha B3aMMONpPUeEM/IEMONM OCHOBE NyTEM NEPEroBOPOB (B MPETEH3MOHHOM NOpAAKE).

9.2. CTOpPOHbI PacCMATPUBAIOT 3asIBJIEHWA O MPETEH3UAX TOJIbKO B TOM C/ly4ae, ec/i OAHOBPEMEHHO C
HUMU npeacrtaB/ieHbl 3aBepeHHble YNO/IHOMOYEeHHbIMU NpeacTtasuUTeaMmm CTOpOH Konmnun HGO6XOAMMbIX ana
paccMOTPEHUs NPETEH3UI AOKYMEHTOB, YKa3aHHbIX B [paBuiax.

9.3. MpK HEBO3MOXKHOCTU PA3peLLEHNsA CMIOPOB M PA3HOIIACUIA MyTEeM NepPeroBopos (B NPETEH3UOHHOM
nopaake), crnopbl paspewatoTca ApbutpaskHbiM cyaom r. CaHKT-lMeTepbypra u JlIeHUHrpagcKo obnactv, B
COOTBETCTBUM C 3aKOHOAATENBCTBOM PO,

10. Cpok geiictBua [loroBopa U NOPAAOK €ro pacTop>KeHuUA

10.1. Mpeanpuatue n baHK MmetoT NpaBo B Atoboe Bpemsa pacToprHyTb [loroBop B 04HOCTOPOHHEM
BHecynebHOM nopagKe NO OCHOBaHMAM, MPesyCMOTPEHHbIM 3aKoHOAATeNbCTBOM Pd, yBegomus Apyryto
CTOpOHY B NMCbMeHHON dopme He meHee yem 3a 10 (aecatb) paboumx gHen o npeanosaraemoit Aatbl
pacTtop»eHusa [lorosopa.

10.2. BaHK MmeeT npaBo pacToprHyTb [dorosop c¢ lNpeanpuatmem B O4HOCTOPOHHEM BHecyaebHOM
nopaaKe B cayyae HenpeactasneHusa Mpegnpuatvem B BaHK AOKYMEHTOB U CBeAEHMWI, HEOBXOAMMbIX AR
uenen ncnosHeHua baHkom TpeboBaHuit PepepanbHoro 3akoHa No 115-d3, B Tom uymcne TpeboBaHMA MO
NAEeHTUOUKALMM N OOHOBAEHUIO UMAEHTUPUKALMOHHDLIX CBEAEHUIA O KAMEHTAX, NPeacTaBUTENAX KAUEHTOB,
Bbirogonpuobpetatensax u 6eHedpuunapHbIX BRagenbLax.

10.3. [Jorosop TakKe MOXeT 6bITb pacToprHyT no obotoaHoMy cornacuto CTOpoH, nytem odpopmaeHus
CornaweHua o pactop»keHuun [lorosopa, KOTOpOe COCTaBAAETCA B ABYX dK3emMnaapax.



19
11. Mpouune ycnosua

11.1. Bo Bcem, uyTO He npeaycmoTpeHo Jorosopom/Mpasunamu, CTOpOHbI PYKOBOACTBYHOTCA
AeNCTBYOLWNM Ha TeppuTopun PP rparkaaHCKMM 3aKOHOAATE/IbCTBOM.

11.2. Bce yBegomneHua baHka un MNpegnpuAatna gpyr Apyry CYUTAOTCA HanpaBAEHHbIMU HagneKalmm
06pa3om, eciv OHM COBEpLLEHbI B MMCbMEHHOM BUAE NOAMNMCAaHbI YTONHOMOYEHHbIMM NpeacTaBntTenamm baHka
u MNpeanpuAaTKA, U HanpasaeHbl 3aKa3HbIM NOYTOBbIM OTMPaBAEHUEM NO agpecam, YKasaHHbIM B Jorosope, nam
Bpy4YeHbl MOoA, pacnucky ynosHOMoYeHHoMYy npeactasutento lNpeanpuatua unm baHka, nan HanpasneHbl B
nopsagke, ycraHosneHHom n. 3.15 Mpasun.

11.3. Jorosop NoAnuMCbIBaeTCA B ABYX NOAJIMHHbLIX UAEHTUYHbIX SK3EMMIAPAX, MO O4HOMY NS KaxK[0M
CTopoHbl.

11.4. Cnegytowme MpunoxeHus K MNpasunam ABAAKOTCA X HEOTbEMNEMOW HYaCTbHO:

MpunoxeHne Ne 1 dopma «lepeyeHb Toprosbix Touek [MpeanpuATUA, Ha KOTOpbIX ByayT NpoM3BOAMTLCA
Onepauum ¢ ucnonbsosaHnem Kapt».

MpunoxeHne Ne 2 dopma «AKT Nnpuema-nepesaymn n noarotoskm ObopyaosaHma».

MpunoxeHne Ne 3 dopma «AKT 0 NpoBeaeHUN 0ByUeHUAY.

MpunoxeHne N2 4 MHCTPYKLMA NO OPraHU3aLLMmM MecTa YCTaHOBKM 060pyA0BaHUA.

MpunoxeHune Ne 5 dopma «AKT npuema-nepesayun oKasaHHbIX yCayr».

MpunoxeHune Ne 6 dopma «3aaBneHUE HA USMEHEHWNE NTIUMUTAR.

MpunoxeHne Ne 7 ®dopma «CnMCOK YMOJIHOMOYEHHbIX ML, MMEKLWUX NpPaBo OT umeHu [Mpegnpuatua
npuMHUMaTL M nepegasatb Ob6opygoBaHWe W noAnucbiBaTb AKTbl nNpuema-nepegaun O6opynoBaHus B
COOTBETCTBMM C [lOoroBOPOM 3KBAMpPUHTa».

MpunoxeHne Ne 8 UHCTpyKumAa Kaccupa Toprosol Touku Mpeanpuatnsa no obCcayKMBAHMIO MNATEXKHbIX KapT
MeXKAyHapoaHbIX nnaTexHbix cuctem Visa International, Mastercard Worldwide, UnionPay International,
JapanCreditBureau, nnatexHol cucrembl «Mup» 1 naaTeKHoM cucTtembl «ApKa» ¢ ToBapHbIM 3HAKOM «Mir».
MpunoxeHne Ne 9 UMHCTPYKUMA Kaccupa Toprosoi Touku lMpeanpuatua no pabote ¢ POS TepmuHanamu
VERIFONE, PAX.

MpunoxkeHune Ne 10 opma «3assnenHue B NMAO «BAHK «CAHKT-METEPBYPI» 06 yTpaTe obopyaoBaHusa BaHKa.
MpunoxkeHune Ne 11 dopma «AKT 06 yTpaTe 060pyaoBaHUsA BaHKa.

MpunoxeHne Ne 12 dopma «3aasneHue Ha npoBeaeHne Onepaumm oTMmeHbl/Onepalmm Bo3BpaTay.
MpunoxxeHne No 13 UHcTpyKuMa no nopAaaky nposeseHns Onepaunit oTmeHbl, Onepauuii Bo3Bpata pu
OKaszaHuu Ycayr ¢ Mcnosib30BaHUeM YCTPOMCTB CamMoobC/yKMUBaHUA.

MpunoxeHne Ne 14 ®dopma «3asBneHWe Ha 3a4MCIEHNE CYMM BO3MELLEHMA B AEHb COBEPLUEHMA onepauunii
onnaaTbI».
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MpunoxerHume Ne 1
K Mpasmnam npegoctasneHna MNAO «baHK
«CaHKT-lMeTepbypr» ycayr skBapuHra
MpeanpunATUAM, OCYLLECTBAAIOWMM 3aKYNKN Y
€AMHCTBEHHOIO NOCTABLUMKA (NOAPAAUMKaA,

ncnoHuTeNn)

®OPMA 1

MpumeHaemcsa dna [jo2zoeopos,

3aKn04eHHsbIx 0o 01.03.2021

NEPEYEHDb
Toprosbix Touek MpeanpuaTna, Ha KoTopbix 6yayT npoBoaUTbCA Onepauum ¢ ucnonbsosaHnem Kapr
K [loroBopy aKBaiipuHra Ne oT«___ » 20_r.
MNAO «baHK «CaHKT-MeTepbypr» (ganee — baHk) u (nanee —
MNpeanpusaTre) cornacosanu cieayoLme ycnoBus:
Ne | HanmeHoBaHue n MpuHagnexxkHoctb | Mpepnonaraema Pasmep ®duKcnpoBaHHas | YHUKaNbHbIN
aapec Toprosow Ob6opypoBaHua A cymma Komuccum (MUHUManbHan) HOoMep
TOYKM (O6opynoBaHue Onepauui B NpoLEeHTax oT cymma TepmuHana®
BaHka/ onnatbl CYMMbI Komuccun,
O6opynoBaHue no TepmuHany B Onepauunit py6./mec.?
Mpeanpuatunal) mecaL, onnaTbl B mecAl,
(py6neit)
1
2.
3

OT umeHun baHkKa:

OT umeHun MNpeanpuatua:

YNOAHOMOYEHHOE L0

YNonHOMOYEHHOE NNLLO

(nodnuce)

(pacwugposka nodnucu)

(nodnuce)

(pacwugposka nodnucu)

1 BbiBpaTb HeO6X0AMMbIN BapUaHT
2 YnnaunsaeTca, €CAM CYMMa KOMUCCUM, ONPeAeeHHas KaK NPOLLEHT OT cymmbl Ornepauyii onnaThl 3a MecAL, OKasanach MeHblUe
MUHUMaNbHOWM CYMMbI KOMUCCUMN.

3 MpucsBansaetca baHkom.
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®OPMA 2
MpumeHsaemcsa dna [Jozoeopos,
30KMIOYEHHbIX HAYUHAA €

01.03.2021
NEPEYEHDb
Toprosbix ToueK Mpeanpuaruna
K [oroBopy 3kBapuHra Ne oT«___ » 20_r.
r. « » 20
MAO «bBbaHK «CaHkT-MNeTepbypr» (ganee — baHK) u (manee —
MpeanpuaTne) cornacosasnam ciegyowme ycaoBus:
Ne HanmeHoBaHue n MpuHagneXHoCTb TpeboBaHue K Pasmep JononHutenbHana | YHUKanbHbIN
aapec Toprosoi Ob6opypoBaHua MWHUMaNbHOMY Komuccum nnarta npu HOoMep
TOYKM (O6opynoBaHune obopoty B NPOULEHTaX OT HecobntoaeHUn TepmuHana*
BaHka/ (py6neit)? CyMMbI TpeboBaHWi K
O6opypoBaHue Onepauuni MWHUMANIbHOMY
Mpeanpuatus/ onnaTbl B mecAL, obopoTy
YcTtpoictso py6./mec.’
camoobcnyKu-
BaHuA )
1
2.
3.

OT umeHun baHkKa:

OT umeHun MNpeanpuatua:

YNOAHOMOYEHHOE L0

YNonHOMOYEHHOE NnNLLO

(nodnuce)

(pacwugpposka nodnucu)

(nodnuce)

(pacwugposka nodnucu)

1 BbibpaTb HEOBXOAUMbII BapUaHT
2 Mpw ncnonb3osaHun O6opynoBaHWA NpPeAnpUATUA He yCTaHaBIMBAETCA

3 Ynnaunsaetca AONONHUTENIBHO K KOMUCCUM, onpep,enﬂemoﬁ B NPOLEHTax OT CyMMbl Ol'lepaLl,I/Ii;l onnaTtbl 3a mecAau, ec/im cymma
Onepau,wﬁ onnaThbl, COBEPLWEHHbIX C ICNONb30BaHMEM TepMMHana 3a MmecAl, OKa3anaCb MeHblUe MMHMMaﬂbHOl\/‘I, yCTaHaBﬂMBaeMOﬁ

BaHKkom.

4 MpucsBansaetca baHKoMm.
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MpwnnoxkeHne Ne 2
K Mpasmnam npegoctasneHna MNAO «baHK
«CaHKT-lMeTepbypr» ycayr skBapuHra
npeanpuUATUAM, OCYLLECTBAAIOLNM 3aKYMKKU Y
€AMHCTBEHHOIO NOCTABLIMKA (MOAPAAUNKA,

ncnoHuTeNn)
®OPMA
AKT
NMPUEMA-NEPEOAYUN U NOATOTOBKU OBOPYJOBAHUA
no florosopy 3KBaipuHra Ne ___ ot « » r.
r. « » 20 r.

MAO «baHK «CaHKT-lMeTepbypr» npounssen

(ycmaHo8Ky, 3ameHy, 0eMoHmMaxc, mod20mosky)

O6opyaoBaHua B Toproeoit Touke Mpeanpuatma

HaxoAaALenca no agpecy:

YcraHasnusaetca ObopyaosaHue banka/Mepenaerca O6opyaosaHue MNpeanpuatma (HY>KHOE NOAYEPKHYTb):

CepuitHbli Homep | CTOMMOCTb eANHULI
HanmeHoBaHne O6opyaoBaHun Tun (moaenb) /YHUKaNbHbI 0O6opynoBaHus B
HOMep pybnax
1
2.
3.
MNepepnaetca Bmecte ¢ O6opyaosaHvem MNpeanpmaTma:
A) o Ob6opygoBaHue Mpegnpuatva O nporpammHoe obecnedveHne INPAS-SOFT UNIPOS
Terminal. (KoHdurypauma COMPLETE), yctaHoBneHHoe Ha ObopyaoBaHum MNpeanpuatms.
3ameyaHua No yCTaHOBKe M noaxatoueHno O6opya0BaHMA OTCYTCTBYIOT.
OemoHTupyetca ObopyaosaHue baHka/nepepaetca O6opyaoBaHue [MpeAnpuatua, He npolwlealliee
NOArOTOBKY B CBA3W C HECOOTBETCTBMEM TpeboBaHMAM baHka wn/wav [naTerkHbIX CUCTEM UAU
HEWCNPABHOCTbLIO (HYXKHOE NOAYEPKHYTD)::
HanmeHosaHne Ob6opyLoBaHuA Tun CepuitHbii Homep/ | CTOMMOCTb eAMHULbI
(mopensb) YHUKaNbHbIN O6opypoBaHua B
HOoMep pybnsax
1.
2.
3.
OT umeHu baHKa: OT umeHum MpeanpuaTtuma:
YnonHomo4eHHoe n1Lo YnonHomo4eHHoe 1o
(nodnuce) (pacwugposka nodnucu) (nodnuce) (pacwugposka nodnucu)

OTtmeTKM BaHKa (3anonHAeTca ToNbKO Ha aKk3emnaape baHKa):

0o1HHOCMb ono noonuce
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MpwunoxkeHne Ne 3

K Mpasnnam npegoctasneHna MNAO «baHK
«CaHKT-lMeTepbypr» ycayr skBapuHra
npeanpuUATUAM, OCYLLECTBAAIOLLNM 3aKYMKU Y
€AMNHCTBEHHOIO NOCTABLUMKA (NOAPAAUMKa,
ncnoHuTeNn)

®OPMA

AKT 0 npoBeaeHUn obyueHuns
K [lorosopy akBaikipuHraNe___ oT«___ » r.

r «__» 20

ObyueHue nposegeHuto Onepaumin c ucnosb3oaHnem Kapt MNaatexHbix cuctem Ha O6opyaoBaHMM
baHka/O6opyaoBaHuu MNpeanpuatus paboTHNKOB

(HaumeHosaHue lpednpusmus u Topeosol moyku lNpednpuamus)
nposeaeHo, BCe BO3HUKLWNE BOMPOCHI Ppa3bACHEHDbI.

Tema: lMNopAagok BHewHero ocmoTpa Kaprt. MopsagoKk npoeeaeHus Onepaunii ¢ ucnosb3oBaHvem KapT Ha
O6opypoBaHum, ycTaHoBneHHOM B Toprosoii Touke. MpeaynpexaeHne MOWEeHHNYECTBa.

Cnucok paboTHMKOB, NpoLeawnx obyyeHue:
Ne ®no Homep nacnopTta JlnyHaa nognuce

Ot baHkKa:
®U1O 1 nognNUCb yNOAHOMOYEHHOIO INLA, NPOBOAMBLLErO 0ByYeHue ¢ yKa3zaHMEeM OCHOBAHMS NOJTHOMOUMIA:

/ /

Ot MpegnpuaTtna:
®NO n nognncb yNONHOMOYEHHOTO INLLA C YKa3aHWeM OCHOBAHMA NOJIHOMOUMIA:

/ /
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Mpunoxenne Ne 4

K Mpasmnam npegoctasneHna MNAO «baHK
«CaHKT-lMeTepbypr» ycayr skBapuHra
npeanpuATUAM, OCYLLECTBAAIOWMM 3aKYMNKN Y
€e[MHCTBEHHOrO NoCTaBLWMKa (Nnoapagymka,
ucnonHuTens)

UHCcTpYKuMA
no opraHM3aLMmn MmecTa YCTaHOBKMU 060pyA0BaHuUA

1. CsobogHOe NPOCTPaAHCTBO Ha MECTe YCTaHOBKM TEPMMHANA A0KHO ObITb NAOCKOCTbIO C pasmepamMm He
meHee 25x35 cm.

2. Hanuuve po3eTkM cunoBoi nuTatolert cetn 220B +/- 5% u uyactotoit 50 L B MecTe YCTaHOBKMU
TepPMMHaNA Ha yAaneHUn He 6onee 1 m OT Hero.

3. Tpu NOAKNOYEHUM TEPMUHANA Yepes NOKAbHYIO0 CETb MPeanpuaTHA ¢ BbIxoaom B MHTepHeT TpebyeTca
Ha/MumMe KOMMYHWUKAUMOHHOM po3eTKM € pasbemom RJ 45, He 6onee 1 M OT MecTa YCTaHOBKM TEPMUHANa,
NOAK/IOMEHHOW K SIOKa/IbHOM ceTu npeanpuatTma. TepmMmnHany Ao/1XKeH ObiTb Ha3HayYeH BHYTpeHHUN IP agpec.

4. B TeyeHue gByx paboumx gHel c gatbl 3aKA04eHUA [loroBopa sKBalipmMHra HeobXxoAMMO 3aNO0AHNUTL U
npeacTasutb B baHka MHOOPMaALMOHHYIO KapTy, NOAMMUCAHHYIO YNOAHOMOYEHHbIM Anuom lMNpeagnpuatua, B
cnepyrowem suae:

NHdopmaumoHHana KapTa gna noaknoueHna Tepmunana no nporokony TCP/IP

1 HanmeHoBaHue Mpeanpuatuna

5 TepmuHan, wucnosibyemblt ana  TOProBol  TOYKW,
pacnonoXeHHoM No aapecy

3 YHUKaNbHbIN HoMmep TepMmnHana (3anonHaeTca B baHke)

4 BHyTpeHHUIt IP agpec, KoTopbii ByaeT npucsoeH POS-
TepMunHany (BoamoxkHo DHCP)

5 Macka noacetun

6 BHyTpeHHU wnto3

2 KoHTaKTHOe nuo (TEXHMYeCKui cneumnanmct
Mpeanpuatus)

8 TenedoH ana cBA3M C KOHTAKTHLIM JINLOM

UHPopmaumoHHas Kapta gaa nopkatodeHusa POS-TepmuHana, ycTaHaB/AMBAeMOro B TOProBO-CEPBUCHOM
npeanpuaTMm, yepes Touky gocryna Wi-Fi no nporokony TCP/IP k npoueccuHry NMAO «BaHK «CaHKT-
Netepbypr»

1 HassaHue npeanpunatua

2 [Oata 3anonHenua (44.MM.IT)

3 Appec mecTa yctaHoBkM POS-TepmunHana
4 ID POS-TepmuHana (3anonHaeTca B baHke)
5 SSID (uma ceTn)

Mpotokon 6esonacHocT (WPA PSK nnn WPA2 PSK)
bes3 wndpaunm HeBO3IMOXKHO!

7 Tun wundposanma (TKIP nnum AES)

8 Kntou cetun
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BHyTpeHHWI1 IP agpec, KoTopbin byaeT npucsoeH POS-
TepMunHany (BoamoskHo DHCP)

10 Macka nogcetu

11 | BHYTpeHHUI wnto3

KoHTakTHOE nnuo ®NO
12 | (cuctemHblt agmuHucTpatop TCHM
WA TEXHUYECKUI cneumanmct TCM)

TenedoH ana ceasu
13 | (cucTemHblt agmuHucTpatop TCHM
WU TEXHUYECKUI cneumanmct TCMN)

e o nonntmke 6e3onacHOCTM B 6HecnpoBOAHbIX CETAX AOMXHA MCMNO/b30BaTbCA LWNdpaLmA.
MogKkntoueHne ob6opya0BaHMA K OTKPbITbIM CETAM HE NOALEPKNBAETCA.

e HacTpoitku BHYTPEHHEN CeTU MOXHO MocMoTpeTb: meHto; Myck\BbinoaHnTs Habpatb cmd «BBOAY
HabpaTb KomaHAy ipconfig «BBOA» Ha 3KPaHe NOABATCA HACTPOIMKa ceTu. IP agpec, npucsanBaemMblii TEPMUHANY,
[OKeH oTanyatca oT IP agpecoB KOMNbIOTEPOB CeTw.

e Ecan IP agpeca Ha3zHayatoTcA aBTOMATUYECKM, TOTAa B NyHKTe 9 aocTaTovyHo yKasaTb DHCP,a10m1 11
NYHKTbl OCTaBUTb HE3aMO/IHEHHbIMW.

e [Ins paboTtocnocobHOCTM TepMUHaNA HeobxoAMmo 13 noKanbHol cetn TCM npenocTaBUTb CETEBOW
OOCTyNn ANA TepMUHana K caeayowmm noptam (goctyn nposepsetca KomaHaow TELNET; Ha komanay PING
afpeca He OTBeYaloT):

-213.172.3.19:40643

-213.172.3.19:40646

-213.172.3.19:30009

-217.195.86.9:40643

-217.195.86.9:40646

-217.195.86.9:30009

OTBETCTBEHHbIM COTPYAHMK NpeanpuaTma: / /
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MpunoxeHne Ne 5
K Mpasmnam npegoctasneHna MNAO «baHK
«CaHKT-lMeTepbypr» ycayr sKkBanMpuHra
npeanpuUATUAM, OCYLLECTBAAIOLNM 3aKYMKKU Y
€AMHCTBEHHOIO NOCTABLUMKA (NOAPAAUMKaA,
ncnoHuTeNn)

®OPMA

AKT npuema-nepeaaumn oKasaHHbIX ycayr
K [lorosopy akBahipuHraNe___ oT«___ » r.

Mpepacrtasutens NAO «baHk «CaHKT-lMeTepbypr», ,

W npeacTaBuTenb , ,
YO0CTOBEPAIOT, YTO 3a Nepuog, ¢ no .
Pasmep Cymma KOMUCCUOHHOIO
o Cymma KOMMWCCMOHHOTO BO3Harpa)kaeHus, py6., kon.
O6bem onepauuii, pyb. y . PaxA » PYO-
onepaumi BO3Harpa*kaeHus,
%

1.1. | Onepaunm no Kaptam
BCNB

1.2. | Onepaunm no Kaptam
CTOPOHHMX 6aHKOB"

NTOlro

CyMMa KOMWCCMOHHOIO BO3HarpaxaeHus fo1KHa ObITb NepeyncaeHa Ha cyet Ne
KomuccnoHHoe BosHarpaxaeHue HAC He obnaraetcs.

OT umeHu baHKa: OT umenn MpegnpuaTma:
YNOAHOMOYEHHOEe nnuo YNONHOMOYEHHOe nnuo
(noonuce) (pacwugposka nodnucu) (noonuce) (pacwugposka nodnucu)

N
B cnyyae, ecnm nokasaTenb pasmepa KOMUCCMOHHOMO BO3HArpaXAeHus 3a onepaumu no kaptam BCMNB 1 3a onepauymm No KapTam CTOPOHHUX BaHKOB
coBnagaeT, OTpaXKaeTca oAHa CTPOKa - «Onepaumm no Kaptam»
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MpunoxkeHne Ne 6

K Mpasmnam npegoctasneHna MNAO «baHK
«CaHKT-lMeTepbypr» ycayr skBapuHra
npeanpuUATUAM, OCYLLECTBAAIOLNM 3aKYMKKU Y
€AMHCTBEHHOIO NOCTABLUMKA (NOAPAAUMKaA,
ncnoHuTeNn)

®OPMA

MAO «BbaHK «CaHKT-eTepbypr»

Or

(HaumeHosaHue u MHH lpednpusmus)

3AABNEHWE HA USMEHEHUE TUMUTA

no floroBopy 3KBaiipuHra Ne oT«__ » r.
MpoLuy M3MEHUTb AENCTBYOWMIA IMMUT OA4HOM onepaumm ( ),
(HaumeHoeaHuUe uHo20 AUMuUMa)
COCTaBnﬂlOU.LMVI - py6., Ha1 - py6. no TepMunHany No )
YCTaHOB/IEHHOMY MO aapecy: , BCBA3U C2

(onucaHue nNpuU4uHbI y8eauveHus Aumuma)

« » 20 r. / /
(noonuce) (pacwugposxka ®H0)

1 YcTaHOBKa AMMKUTa OAHON onepaumn MOXKeT BbiTb ocyllecTBneHa BaHKOM B COOTBETCTBMM CO creaylolleit
rpagaumen

10 000 py6. 200 000 py6.
15 000 py6. 300 000 py6.
20 000 py6. 400 000 py6.
30 000 py6. 500 000 py6.
50 000 pyb. 750 000 py6.
75 000 py6. 1 000 000 py6.
100 000 py6. 1 500 000 py6.
150 000 py6. 2 000 000 py6.

2B cBA3M C U3IMeHeHMeM cneunduKaLumm ToBapa, Ce30HHOCTbIO BU3Heca U T.4,
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Mpunoxenue Ne 7

K Mpasmnam npegoctasneHna MNAO «baHK
«CaHKT-lMeTepbypr» ycayr sKkBanMpuHra
npeanpuUATUAM, OCYLLECTBAAIOLNM 3aKYMKKU Y
€AMHCTBEHHOIO NOCTABLUMKA (NOAPAAUMKaA,
ncnoHuTeNn)

®OPMA

CMUCOK
YNONHOMOUYEHHDIX /UL, UMEKLWMX NPaBo OT MMeHu MpeanpuATUA NPUHUMATL U NepesaBaTb
O6opyaoBaHue U NnoanNUCbIBaTb AKTbl Npuema-nepegadm u noarotosku O6opyao0BaHUA B COOTBETCTBUM C
[orosopom akBavpuHra Ne OT «__» 20 r.

« » 20 r.

(nanee — MpeanpuaTtne) ynoaHOMOUYMBAET YKa3aHHbIX HUMXKe /UL

(Heobxo0umo yKkazame HaumeHosaHue [pednpuamus)

oT umeHu Mpeanpuatna npuHumatb ot MAO «BaHK «CaHKT-MeTepbypr» MAM YNoNHOMOYEHHOIO MM NLA U
nepepasatb [AO «BaHk «CaHKT-MeTepbypr» wAnM  ynonHomoudeHHomy wum  auvuy O6opyaosaHue,
npeaycmoTpeHHoe [loroBopom 3KkBanpuHra Ne oT , W noanucbiBaTb AKTbl Npuema-nepenayn
O6opynoBaHus, AKTbl noarotoBkM ObopyaosaHua MpeanpuaTUA, NpeayCMoTPEHHbIE YKa3aHHbIM A0r0BOPOM

Ne o]71e] Ne n gaTa Bbl4ayuM nacnopTa

HacTtoAawmm MNpeanpuatme rapaHTUpPyeT U NOATBEPKAAET, UTO Y INLL, YKa3aHHbIX B CNUCKe, MMeroTCA BCe
npaBea 1 NOJIHOMOYMA Ha OCYLLLECTB/IEHUE B pamKax [loroBopa AencTeuii no npuemy n nepegadye ObopyaosaHusa
OoT umeHun [peanpuatva, noanucaHue AKTOB npuema-nepenaun O6opyaoBaHWs, AKTOB MNOATOTOBKU
O6opynosaHus Mpeanpuatus.

B ntobom cnyyae Mpeanpusatne obasyetca npu HeoH6Xo4MMOCTH, B TOM Yncae no TpeboBaHUo BaHKa
WKW YNOJHOMOYEHHOTO MM AKMLA, NoATBepauTb (0406pWUTb) NPaBOMEPHOCTb AENCTBUA NN, YKa3aHHbIX B
Cnucke, no npuemy ot baHka n/unu nepegaye baHky O60pyA0BaHUA U NOAMMCAHUA COOTBETCTBYIOLLMX aKTOB,
npeaycmoTpeHHbIxX JJorosopom.

Ot MpegnpuaTtna

LonxHocme (o)7]0] noonuce
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MpunoxeHne Ne 8
K Mpasunam npepocrasnerna MNAO «baHk
«CaHKT-MeTepbypr» ycayr sKkBapuHra
npeanpuATUAM, OCYLLLECTBAAIOLMM 3aKYMNKN Y
eJMHCTBEHHOrO NOCTaBLLMKa (noapaaYnKa,
ncnosiHuTens)

L
BAHK
= CAHKT-METEPBYPT

MHCTPYKLMA KACCUPA TOPTOBOW TOUYKU NPEANPUATUA
MO OBCNYXUBAHUIO NNATEXHbIX KAPT MEXKAYHAPOAHbBIX NNATEXHbIX CUCTEM
VISA INTERNATIONAL, MASTERCARD WORLDWIDE, UNIONPAY INTERNATIONAL,
JAPAN CREDIT BUREAU, NNATEXHOW CACTEMbI « MUP»
U NNATEXHOMN CUCTEMbI «ApKa» C TOBAPHbIM 3HAKOM «Mir»

CaHKT-MNetepbypr
2021

(812) 329-50-11 — CnpaBouHas cny»ba
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B HactosAwen WMHCTPYKUMM WMCMONb3YIOTCA TEPMUHbI M ONpeaesneHus, ycTaHOBAEHHble Mpasunamu
npepoctasnenns NAO «baHK «CaHKT-MeTepbypr» ycnyr akBanpuHra (ganee no tTekcty — lNpasuna), ecnm B TekcTe
HacToAwen MHCTPYKLMM ABHO He YCTaHOBNEHO MHOe. [paBuaa ABAAIOTCA HEOTbEMIEMOM YacTbio [lorosopa u
pa3smewatorcs baHkom Ha CaliTe BaHka no agpecy http://www.bspb.ru.

TepmuH, onpeaeneHHblin B [paBunax Kak «Toprosas Touka [peanpuatua», ynotpebnsetca B
HacTosawen MHCTpyKuum Kak «Toproso-cepsucHoe Mpegnpuatme (TCM)».

FMABA 1. NOPAAOK NPOBEAEHUA OMNEPALUIA NMPU OBCNYXXUBAHUU NNATEXHbIX KAPT B TOPFOBO-
CEPBUCHOM NMPEAMNMPUATUN

Mpu BO3HMKHOBEHMM BOMPOCOB MM COMHEHMII B NPaBWIbHOCTU BbINOJIHAEMbIX AEHCTBUA Npu
o6cnyxxmnsaHmm Kapt B pamkax Hacrtoauweit MHcTpyKuuu, npocbba obpawatbca B CnpaBoyHylo ciyKby baHKa
«CaHKT-letepbypr» no tenedoHy: (812) 329-50-11 (KpyrnocyTouHo).

Hactoawaa WHCTpyKumMa onpepenseTr nopagoK MNpoBeAeHMA cheaytowmx onepauuit no Kaptam
MeXKAYyHapoaHbIX naaTexHblx cuctem VISA International, Mastercard WorldWide, UnionPay International,
JapanCreditBureau, nnatexkHon cuctembl «Mup» KU nnatexkHon cuctembl «ApKa» ¢ ToBapHbIM 3Hakom «Mir» B
TOProBo-cepBUCHbIX Npeanpuatuax (TCM) ¢ ucnonb3osaHnem TepmuHana:

e Onepauua onnatbl — onepauum no onsate ToBapoB, coBepliaemblie C McNonb3oBaHuem Kapt ¢
nposegeHnem ycnewHon ABTopusaumu (B meHto TepmuHana — «OnnaTa NOKynKn»);

e Onepauma oTMeHbl — onepauusa, BbiNnonHAaemasa lNpepnpuATMem B Cayvae, Korga A0 3aKpbiTwA
Tekyuero aHa TepmuHana [lepskatesib 0TKasasca ot coseplueHns Onepauum oniatbl/B caydyae He0bBXo0A4MMOCTH
N3MEHEHMA CYMMbI y*Ke COBEpPLLUEHHOW B TeyeHUue aToro Tekyuuero aHa TepmuHana Onepaumm onnatbl (B MeHIo
TepmuHana — «OTMeHa»);

e Onepauua BO3BpaTa — oOMepauuu, COBepLUaemMble C WMCNOJb3oBaHMeM KapT nocne 3aKpbiTwA
Tekywero gHA TepmuHana npu Bo3sparte MpeanpuaTtuio Jep»katenem ToBapa UAM ero 4acTu, onsiata KOToporo
6blna npoBeaeHa NyTem coBeplueHns Onepayunii onaaTtel B TEYEHME YiKe 3aKpbIToro Tekyuero gHsa TepmuHana.
Onepauma Bo3BpaTa OCYLLECTBAAETCA ANA BO3BpaTa JlepKaTento AeHeXKHbIX CPeacTB, CMMCAHHbIX C ero
6aHKOBCKOTO cYeTa Ha OCHOBAHMM paHee coBeplleHHOM Onepauun onnatel (B meHo TepMmnHana — «BosspaT»).

1. Nopagok npoBegeHusa onepaumii npu pabore c TepmuHanom

MNpoBeaeHne onepauuii C UCNoAb3oBaHMEM TepMWHaNa BO3MOMHO 418 BCeX TUMOB KapT
MeXAYHapoaHbIX naaTexHbix cuctem VISA International, Mastercard Worldwide, UnionPay International,
JapanCreditBureau, nnatexHol cuctemol «Mup» 1 naaTerKHoOM cuctembl «ApKa» ¢ ToBapHbIM 3HAKOM «Mir».

1.1. /lumutbl Npu NnposeaeHUN onepaunii

1.1.1.  lumuT Ha cymmy oaHol OnepaLmm ¢ ucnonb3oBaHmem KapTbl.

e [1na Bawero ToproBo-cepBMCHOIO NPeanpuUATUA MOXKET ObITb YCTaHOBAEH JIUMUT Ha CYMMY OLHOM
Onepaumu ¢ ncnonbsoBaHnem KapTtbl. PeKomeHayem npyv HEOHXOAMMOCTM YTOUHATb AAHHYHO CYMMY, TaK KaK
cymma JlIumuta MorKeT OblTb B OAHOCTOPOHHEM nopAgKe M3MeHeHa baHKom 6e3 npepBapuTeNibHOTO
ysegomneHua TCI.

e [lpy NONbITKE NPOBECTUN OMNEPALLMIO BbiLle CyMmMbl JTumuUTa 6e3 o0bpalleHua B baHK, TepmuHan BblaacT
coobueHune «lpeBbllleHne TUMUTAR.

B MCKAOYUTENbHBIX CAYYasaX, A1A NPoBeLeHMA OTAENbHOW onepaLymm, NPeBbILUAtoLLEe YCTAaHOBAEHHbIN
JInMmnT, BO3MOXKEH Ccneayowmnii Nopaaok:

nepes Tem, Kak BbINOAHUTL Onepauuto ¢ MCnonb3oBaHMeM KapTbl, NpeBbIlWAloLLy0 cymmy JiumnTa,
Kaccup TCIN gonxkeH:

1.1.1.1. O6paTutbca B CNpaBOUHYIO CYXKOY NO KpyrnocyTouHomy Homepy TenedoHa (812) 329-50-11.

1.1.1.2. CoobwuTh 0 HEOHXOAMMOCTU COBEPLUNTL ONEPaLMIO, CYMMa KOTOPOW NpesbllaeT JInMmuT.

1.1.1.3.Mo 3anpocy onepatopa CooObWMTb NosHOe HaumeHoBaHue TCIl, Homep TepmuHana, TMR U
Homep KapTbl, TMN yAOCTOBEPEHUS SIMYHOCTM (ecnun 3anpalwusasncs), cymmy Onepaumm € MUCMosib30BaHMEM
KapTbl.

1.1.1.4.MonyunTb paspelleHme Ha cosepieHne Onepaumm c ncnonb3osaHnem Kaptol.

1.1.1.5. BbINONHUTb ONEepaLuto B COOTBETCTBUN C TPebOBaHMAMM HacToALEeN MHCTPYKLMN.

1.2. Mpwu BbinoAHeHUU Onepaunmn onnatbl Kaccup TCM ob6asaH:

1.2.1 NpucoBeplieHUn onepauyui, Korga cuntbiBaHue KapTbl BbINONIHAETCA KOHTAKTHbIM cnoco6om
no YMny UAM MarHUTHOM nonoce:

1.2.1.1. Monyumtb Kapty ot Jepkatens.

1.2.1.2.MpoBepuTb CPOK aencrtema KapTbl.

1.2.1.3.Y6eauntbca, 4TO Mcnonb3oBaHMe KapTbl He OrpaHMYeHO OAHOI CTPaHOM, Ha3BaHME KOTOPOW
yKasaHo Ha Kapte (Hanpumep, «Valid only in...», 3a ucknodeHunem «Valid only in Russia»).
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1.2.1.4.Y6egutbCs, yTo KapTa He noBpexaeHa.

1.2.1.5. NMpowun3ssectu BHeLWHUI ocMoTp KapTbl B COOTBETCTBMM C «[TOPAAKOM BHELLIHEFO OCMOTPA KapTbi»
(FCnaBa 3 HacToAWweN UHCTpYKLMN).

1.2.1.6.MpoBepnTb HaAMuMe noanucu Ha obopoTHolM cTopoHe KapTbl — Kapta 6e3 noanucu He

NPUHUMAETCA K 06CyKMBaHUIO!
Ecan noanuce depratena Ha KapTe otcytcTeyeT, To Kaccup TCIN gonkeH npeanoxuts [epxatento pacnucarbea
Ha nosioce A4/1A NOAMNUCK B €r0 NPUCYTCTBUM U NPEAbABUTL JOKYMEHT yA0CTOBEPAIOWMIA IMYHOCTb. Kaccmp TCHM
[OMKEH CBepUTb Nognucb Ha Kapte ¢ mognucelo B OKYMeEHTe, yA0CTOBEPAIOLWEM JIMYHOCTb. B cnyyae ecnm
JeprkaTenb oTKasanca NoctaBuTb NoAnuck Ha Kapte unm nognucu He cosnagatoT, Kaccmp TCM He npuHuUmaeT
KapTy K onnare.

1.2.1.7. PekomeHayeTca 3anpalinBaTb JOKYMEHT, YAOCTOBEPAOLWMIA NMYHOCTb [leprKaTensa:

e npwu coBepleHnm Onepauum onnaTbl HAa KPYMHYHO CYMMY;

® MPU HAIMYUU COMHEHWI B NOAJANHHOCTU KapTbl;

® pW HAMYMM COMHEHUI B TOM, 4TO KapTa npeaoctaBnfeTca ee 3akOHHbIM [epKaTenem.

DOna rpaxaaH Poccuiickon depgepauum:

® MacnopT rpa*kaaHnHa Poccuitckon depepaumu;

® BOAUTENbCKOE YAOCTOBEPEHWE, CPOK AENCTBMA KOTOPOrO HE WUCTEK M NOAJIMHHOCTb KOTOPOro
nposepeHa B yabTpaduonete;

e obuwerparkaaHCKUI 3arpaHUYHbIN NacnopT (MmeiTe BBMAY, YTO C NOAAENbHBIMWU KapTamu 0bblYHO
npeabABAAOTCA NOAAEbHbIE 3arpaHNacnopTa);

® [acnopT MOPSAKa;

® yA0CTOBEPEHME IMYHOCTU BOEHHOC/YKALLErO MW BOEHHbIN bunerT;

® BpeMeHHOe yA0CTOBEepeHNE IMYHOCTU rpaxKaaHMHa Poccuitckoit ®egepaumm, BblaaBaemoe OpraHom
BHYTPEHHMX Aen Ao opopmaeHma nacnopra.

[Ona NHOCTPAHHDbIX rpaXkAaH:

® acnopT MHOCTPAHHOTO rPaXKAaHWHa;

Ana nuy, 6e3 rpaxkgaHcTea (€c/M OHM NOCTOAHHO NPOXKMBALOT Ha TeppuTopmn Poccuiickolt depepaumm):

® BWpA Ha XUTenbcTBo B Poccuinckoin Pepepaumn.
AOnsa vHbIx nuy, 6e3 rpaxkpgaHcTea:

® [OKYMEHT, BbIAAHHbIK MHOCTPAHHbIM FOCY4apCTBOM W MpU3HaBaeMblid B COOTBETCTBUU C
MeXAyHapoaHbIM AoroBopom PP B KauecTBe AOKYMEHTA, YAOCTOBEPAIOLLENO JIMYHOCTb /iMLLa 6€e3 rpaxKaaHCTBa;

® paspelleHne Ha BpeMEeHHOe NPOXKUBAHME;

® BWJA Ha XXUTENbCTBO;

® WHble [OKYMEHTbl, NpenycMmoTpeHHble deaepanbHbIMM  3aKOHAMU  WAWM  MPU3HaBaemble B
COOTBETCTBMM C MEXKAYHAPOAHbIM A0roBOpoMm PP B KayecTBe AOKYMEHTOB, YA0CTOBEPAOLLMNX JIMYHOCTb ML
6e3 rpaxaaHcTBa.

Ona 6exeHues:

® CBUOETENbCTBO O PACcCMOTPEHUM XOOATalWCTBa O MNPU3HAHUM Anua bexeHuem, BblaaHHOE
OMNNOMATUYECKUM WMAN KOHCYNbCKMM yupexgeHnem P®, nnbo nmoctom MMMMIPaLUMOHHOIrO KOHTPOAA MU
TeppuUTopmanbHbIM opraHom peaepanbHON UCNOTHUTENBHOM BJIACTM MO MUMPALMOHHOM CyxKbe;

e ynoctoBepeHue bexeHua.

Ecnn onepauus ocyulectennerca ¢ seegeHuvem MMH-koga (no kaptam Cirrus/Maestro), AOKYMeHT
3anpalumMBaETCcA TOIbKO MPU HAIMYUU COMHEHWUI B NOANMHHOCTM KapTbl AW B TOM, YTO OHa NpenocTaBnfeTca
ee 3aKOHHbIM [lepxaTenem.

Mpu npepocTaBNeHUM [OKYMEHTa, YAOCTOBEPAIOWEro JIMYHOCTb, HeobXoauMMOo [0NOAHUTENbHO
cooTHecTn doTtorpaduio M NoANUCL B AOKYMEHTEe, YA0CTOBEPAIOLLEM NIMYHOCTb, U Ha KapTe (ecan Ha Hew
nmeeTcs potorpadus) ¢ npeswvasutenem Kaptol.

1.2.1.8. Mpn HaAnMYMM comHeHUn B TOM, 4To KapTa aBnseTca NogiMHHON UAK NpeaocTaBAeTcs ee
3aKOHHbIM [lepxatenem, HeobxoAMMO [JeicTBOBaTb B COOTBETCTBMM € MHCTpyKumelh Kaccupa no
npeaynpexaeHnto moweHHnYecTea (Mnasa 2 HacToswen MHCTpyKumm).

1.2.1.9. OnpeaenvTb 06LLYIO CyMMY MOKYMOK K onaate. Ecaun [lep:kaTesib OTKa3biBaeTCcA OMNiavymBaTh
NoKynkn obuwen cymmon, Kaccup TCM gonxkeH npegnoxutb [epatento onnatutb Tosap (4acTb ToBapa)
HaJIMYHBIMW UM OTKa3aTb B COBEpLUEHMM NOKYNKKU. Kaccup TCM moxkeT NpmHATE KapTy K onaaTte 4acTy NOKynokK
TOJ/IbKO B TOM C/y4Yae, eCIM OCTa/IbHas YacTb CyMMbl ByAeT onnayeHa HaMYHbIMU. Mpn 3Tom pa3bureaTb 06LLYHO
CYMMY MOKYMNOK Ha HECKO/IbKO onepauuii no KapTe KaTeropuyecku sanpeLeHo!
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1.2.1.10. [pun OTCYTCTBUM COMHEHMUI B MOAJMHHOCTU KapTbl U B TOM, YTO NpeabABUTENb KapThbl
ABNAETCA ee 3aKOHHbIM [leprkaTeniem, NPOBECTU 3anpawmBaemyto [lepkatesnem onepaumio Ha obLLyo cymmy
onnaunBaembix no KapTe noKynok B cooTBeTcTBUMM € WHcTpykumelr Kaccupa TCM npu pabote ¢ POS-—
TEPMUHAIOM.

BHumaHue! Beod MUH-Koda npu ebinosHeHuu onepayuu obaszamerneH, ecau npedocmaesnsaemas
Kapma — Cirrus/Maestro u/unu co2nacHo uHcmpykyuu Ha TepmuHane, mpeboesanca esod lNMUH-koda. Mpu
eeo0e fepxcamenem MNUH-koda Kaccup TCI 0omxiceH npocaedums, Ymobbi HUKMO, 8 MOM Yucse U OH cam,
He suden, Kakoli umeHHo [MNH-kod esodum [fepxcamens. Kaccup TCI1 He umeem npaea cnpawueame y
Aepxcamensa NMNUH-ko0, nomozames Lepxcamento seodumo NMNH-ko0d daxce no npocvbbe nocnedHezo.

1.2.1.11. CeepuTb nocnegHue 4 undpbl HOMepa Ha KapTe ¢ 4 nocnegHMMK umdpamm Homepa KapTbl
Ha Yyeke TepMmHana (3T Homepa AO0KHbI COBMNaAaTb), MPOBEPUTL CYMMY ONepaLmmn Ha YeKe.

1.2.1.12. Nonpocutb [epKaTtena NnpoBepUTb AaHHbIE B YEKE U MPU HaMYMMK Ha YeKe nons «lognucb
K/IMeHTa», noAnncaTb IK3eMNAAP YeKa, KoTopblit octaetca y TCHM.

1.2.1.13. [pwu npocTtasaeHumn [lepKatenem NoANNCK Ha Yeke B cooTBeTcTBMM € N. 1.2.1.12 HacToAweNn
NHCTpyKumK, ceepuTb NOANUCH HA YeKe ¢ noanucbio Ha KapTe. Moanucm AoAXHbI cOBNaaaThb.

1.2.1.14. epepaTb 3K3emnaaAp Yeka, KapTy n npmobpeTeHHbii ToBap Adeprkatento.

BrumaHue! Mpu seode fepxcamenem MNMNH-koda nodnuce [epxcamens Ha Yeke He mpebyemcs, 3a
UCK/II0YeHUeMm cayvaes, Ko20d Ha 00KymeHme npucymcmeyem nose «[llodnuce kKnueHma» (Hanpumep, npu
onaame no kapmam UnionPay ¢ mazHumHoli noaocoli, Mo KomopbiM co2AACHO UHCMPYKYuu Ha TepmuHane
mpeboeasca esod MMMH-Koda u co2nacHo uHghopmayuu Ha YeKe, noonuce feprcamensa Ha O0OKymeHme).

1.2.2 [nAa onepaumii, npu KOTopbiX cuntbiBaHue KapTbl ocyLLecTBaseTca 6eCKOHTaKTHbIM cnocobom
(c ncnonb3oBaHMem 6€CKOHTAKTHbIX TEXHONOTNIA):

1.2.2.1. OenctBna B cootBetrctBum c n. 1.2.1.1-1.2.1.13 Tnasbl 1 HactoAwen WMHCTPYKUUM He
BbIMOHAOTCA.

1.2.2.2.MNpegnoxute [LepxkaTtento npunoxKutb KapTy c ¢yHKUMeNn 6GecKoHTaKTHOW onnaTbl Ha
pPaccTosHMM 2-3 CaHTUMETPOB K COOTBETCTBYIOLLEMY CYMTbIBAIOLWEMY YCTPOMCTBY TepMuHana (aKpaHy
dneKTpoHHOro TepmuHana/sHewHen [MH-Kknasmatype (PIN-Pad)). Mpu 3TOomM B KayecTBe 3/EKTPOHHOrO
HOCUTENA AaHHbIX KapTbl MOXKET ObITb HE TONIbKO NAaCTMKOBAs KapTa, HO U MOBUbHOE YCTPOMCTBO (CMapTHOH),
Yacbl, IMBO Apyroe yCTPOWMCTBO, NOALEPKMBAtOWEE TEXHOMOrMO 6ecnpoBogHOM PafMOYaCcTOTHOM CBA3U
manoro paguyca gencteuma (NFS — Near Field Communication) (aanee — mobunbHoe ycTpoKncTBo).

1.2.2.3. MobunbHble YyCTPONCTBA Samsung AOMNOJHUTENIbHO MNOALEPMKMBAOT GYHKUMIO IMYyAALMK
MarHuTHoW nosiocbl (MST), B yKazaHHOM c/lydae yCTPoMcTBO [epkaTens HeobxoaMmo NogHeCcT! Ha paccToaHne
2-3 caHTUMETPa K CYMTbIBAIOLLEMY YCTPONCTBY MAarHUTHOM Nosocbkl Ha TepMuHane.

1.2.2.4.Echn npu nposegeHnn Onepaumm onnaTbl € WCNOJb30BaHMEM MOOWABHbIX YCTPOICTB B
COOTBETCTBMM C MHCTPYKUMAMM Ha TepmuHane Tpebyetca BBecTM nocnegHue 4 umdpbl Homepa KapTsbl,
Heobxoammo nonpocuTb [epkatenda npeabaABUTb MOOWAbHOE YCTPOWCTBO, A€ B COOTBETCTBYIOLLEM
npunoxeHnn (ApplePay/SamsungPay/GoodlePay) 6yaeT ykasaHa gaHHas nHbopmaums.

1.2.2.5.Mpn nposeaeHnn Onepauymm onaatbl OECKOHTAaKTHbIM cnocobom [epraTenb LOMXKeEH
noAnNucaTb YeK, ec/i Ha HeM NPUCYTCTBYET crneunanbHoe none ANAa NOANUCK.

1.3. Mpwu BbinonHeHUM Onepaumum oTMeHbl Kaccup 0ba3aH:

BHumaHue! BbinonHumes ommeHry onepayuu MOXHO MOsbKO 00 3aKpbimua OHA TepmuHana. Ecau
deHb mepMUHaAa 3aKPbim, 8binoaHAemcs Onepayus eo3spama.

Onepauus oTMeHbl BbINOJIHAGTCA, €C/IN He06X0AUMO U3SMEHUTb CYMMY Y3Ke COBEPLUEHHOWU NOKYMKMU.
MNocne atoro BbinonHaeTca Onepauma oniatbl Ha HOBYIO CYMMY.

1.3.2. BbINoAHUTb AencTBUA B cooTBeTcTBMM ¢ . 1.2.1.1-1.2.1.8 HacToAwel [naBbl, Npy coBepLIeHnn
Onepaumm onnatbl 6ECKOHTAKTHbIM CNOCOH0M, BbIMONHEHME YKA3aHHbIX AeACTBUIN He TpebyeTcs.

1.3.3. MonyunTb OT [leprKaTenn Yek OTMeHAeMOon onepauunm.

1.3.4. Ecnuv nokynku bbian BblgaHbl JepkaTento, noayuymtb oT JeprkaTens noKynku no oTMeHsemom
onepauum.

1.3.5. [pu OTCYTCTBUM COMHEHMI B NOAJIMHHOCTM KapTbl U B TOM, YTO Npeabasutenb KapTbl aBnaeTcs
ee 3aKoHHbIM [lepkaTenem, NpoBecTM oOnepauuio Ha OOy Cymmy 4YeKa OTMeHsiemoil onepauumn B
cooTBeTcTBMM ¢ UHCTpyKumen Kaccmupa TCMN npu paboTe ¢ POS-TepMUHanom.
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1.3.6. Cseputb nocnegHue 4 umdpbl Homepa Ha Kapte ¢ 4 umdbpamm HOMepa KapTbl Ha Yeke
TepMunHaia. 3TM HoMepa A0/KHbI COBMAAATb.

Echn Onepaumsa onnatbl OCYLWECTBAANACL C MUCMOAb30BaHUEM MOOWU/BbHbIX YCTPOMCTB, HEOOXOAMMO
nonpocuTb [epatena npeabaButb MoOOWAbHOE YCTPOMCTBO, FAe B COOTBETCTBYHOLWEM MNPUAOKEHUU
(ApplePay/SamsungPay/GoodlePay) byaeT ykazaHa nHpopmauma o nocnegHux 4-x umdpax Kaprbi.

1.3.7. Mposeputb cymmy Onepaumm OTMEHbI, HOMEP 4YeKa M KOA aBTOpM3auMM Ha YeKe. ITU
napameTpbl AO/KHbI COBNAZAThb C AaHHbIMU YEKa OTMEHAEMOM onepaumu.

1.3.8. Tonpocutb [eprkatena nposepuTb AaHHble B Yeke Onepaummn oTMeHbl U NO4NMUCaTb 3K3emMnaap
yeka Onepauunm oTMeHbl, KoTopbl ocTaetcsa y TCHM.

1.3.9. CsepuTb noanucb Ha 4Yeke Onepauym OTMeHbl C NOANUCbID HA KapTe uam B [OKYMeHTe,
yaocToBepsatolem AMYHocTb JepxKatena. Mognucn fonXKHbI COBNaAaThb.

1.3.10. MepeagaTtb 3k3emnasp Yeka Onepaumm OTMEHbl, NpeaocTaBaeHHbI depxatenem yek n Kapty
Lepxatento.

14. Mpun BbinonHeHun Onepauunmn Bo3sparta Kaccup obasaH:

BHumaHue! Bozspam cpedcme no onepayuu rMoKynku, cosepuwieHHoli no Kapme, donxceH 6bimb
cosepuieH ¢ so3meuweHUem CyMmmbl 8038paujaemoii MOKynKU Ha Kapmy.

B uckaroYumenbHbIx cAy4asx, ecau 6o3epam cpedcme He Moxcem 6bimb cosepuieH Ha Kapmy (Kapma
ympayeHa, ucmek cpok delicmsus Kapmel), s03meujeHue cpedcme moxcem 6bimb npou3eedeHo HaAUuYHbIMU.
Mpu ebidaye cpedcme HaauyHbIMU om [epxicamens Heobxo0umo noay4ume 3asnesneHue e ceob6o0Holi hopme
0 8o03MeuwjeHuUU emy cpedcme 8 Hanu4YHoli hopme.

1.4.2. BbInoaHWTb AelctemA B cooTBeTcTBuM ¢ n. 1.2.1.1-1.2.1.8 HacToAwLel [naBbl, Npy COBEPLIEHUMN
Onepaumm onnatbl 6ECKOHTAKTHbIM CNOCOOOM, BbINOJIHEHME YKAa3aHHbIX AENCTBUN He TpebyeTcA.

1.4.3. Monyuntb oT [leprkaTenia Yek onepawlmn, No KOTOPOI cCoBepLUAETCA BO3BPaT.

1.4.4. TMonyuntb oT [leprkaTenia NOKyMnKM no onepaumm, noanaexallen Bo3Bpary.

1.4.5. [lpwn OTCYTCTBUM COMHEHUM B NOAJIMHHOCTU KapTbl 1 B TOM, YTO NPeabaBUTE b KAPTbl ABNAETCA
ee 3aKOHHbIM [lep)kaTenem, NpoBecTV 3anpawmeaemyto [epxKatenem onepaumio Ha CyMMYy MNOKYNOK, no
KOTOPbIM OCYLLEeCTBAAETCA BO3BpaT B cooTBeTcTBUM C UMHcTpyKumeinnt Kaccupa TCM npu pabote ¢ POS—
TEPMMUHAJIOM.

1.4.6. CsepuTb nocnegHue Yyetbipe undpbl HOMepa Ha KapTe ¢ 4 uudppamm HoMmepa KapTbl Ha Yeke
TepmunHana. 9TM Homepa AO0NXKHbI COBNAAaTb.

Ecan Onepaumsa onnatbl OCYLWECTBAAAACL C MUCMOAb30BaHMEM MODOWU/bHbIX YCTPOMCTB, HEOBXOAMMO
nonpocuTb [epatens npeabaBuTb MODOWAbHOE YCTPOMCTBO, r4e B COOTBETCTBYIOLWEM MPUIONKEHUU
(ApplePay/SamsungPay/GoodlePay) 6yaeT ykazaHa nHpopmauma o nocnegHux 4-x umdpax Kaprbi.

1.4.7. TlpoBepuTb CymMy OnepaLmnm Ha Yeke.

1.4.8. TllposepuTb cymmy onepauum W Kopa asTopu3aumm Ha 4yeke. Cymma onepauum [AO0MKHA
COOTBETCTBOBATb CyMMe BO3BpaLLaemoro ToBapa, KoA aBTopm3aLnmn A0MKeH cOBNaaaTh C KOAOM aBTOpM3aLLIUK
Ha YeKe BO3BpaLLaeMon onepauum.

1.4.9. Monpocutb [eprKkatens NpoBepuUTb OaHHbIE B YeKe M NOAMMCATb SK3eMMNIAP YeKa, KOTopbIn
octaetcay TCHM.

1.4.10. CeepuTb NOANUCL Ha YeKe C NoANUCLIO Ha KapTe nan B LOKYMeHTe, yA0CTOBEePAIOLLEM IMYHOCTb
Jepxartena. Mognucu [onKHbI COBNAAATb.

MepenaTb aKk3emnaap Yeka no Onepaunm Bo3BpaTa, NpeaocTaBaeHHbI JepkaTenem yek no Onepaumm
onnatel Jepxartento.

B cnyyae Bo3BpaTa cpeacTB HAMMYHBIMWN AEHbIrAMU KAacCUp AO/IKEH OT [leprkaTena NoayvnTb 3asBAeHNE
O BO3MELUEHNUM eMy CPeACTB HaAMYHbIMMK. 3asB/ieHMEe CoCTaBnAeTca B cBoOogHOM dopme C yKasaHMEM
cneayoLmMx AaHHbIX NO ornepaLyMu NOKyNKu (4aTa, cymma, onnaTa no Kapre Ne...)

BHumaHue!

e  Kapma fleprcamensa domiHa ocmasamoca y Kaccupa TCI Ao oKoHYaHuUs noboii uz onucaHHbIX
ebiwe onepayuli, 3a UCKAOYeHUemM cay4aes, Ko20a Onepayus onaamesl 6bina npoeedeHa 6eCKOHMAKMHbIM
crnocobom.

e [Ipu 803HUKHOBEHUU COMHeHUli 8 Mo0AUHHOCcMuU Kapmesi, Hecoomeemcmeuu HomMepa Kapmel Ha
Yyeke u Ha Kapme, HecoenadeHuu noodnucu Heobxo0umo npouseecmu GHHYAUPOBAHUE co8epueHHOI
onepayuu (Kpome onepayuu 3anpoca banaHca) coenacHo UHcmpykyuu Kaccupa TCI npu pabome ¢ POS—
mepmuHanom, a 3amem Oelicmeoeams 8 coomeemcmeauu ¢ Mucmpykyueii Kaccupa no npedynpexcdeHuro
mouwieHHu4Yecmea (Fnaea 2 Hacmoaweli UHcmpykyuu).
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e [lonyyeHue om TepmuHana e npoyecce Aemopusayuu 00HO20 u3 Kodoe omeema: 52, 57, 72, 93,
900, 902, 903, 906, 907, 908, 909 o3Ha4yaem, umo Kapma nodaexcum uszvamuio. felicmeyiime co2nacHo
UHcmpykyuu Kaccupa no npedynpexdeHuro moweHHu4ecmaa (lFnasa 2 Hacmosaweli UHcmpykyuu).

FNMABA 2. MUHCTPYKUUA KACCUPA TCN NO NPEAYNPEXAEHNIO MOLWWEHHUYECTBA

MnaTterkHaa KapTa saBnsetca cobCTBEHHOCTbIO BbINyCTMBLIEro ee baHKa-amuTeHTa M MOXKeT bObiTb
MCNonb3oBaHa AnA npuobpeteHma ToBapoB, ONATbl YCAYT TOAbKO 3aKOHHbIM JlepykaTenem, Ybe MMA YKasaHo
Ha /MLeBoi cTopoHe KapTbl (KpOMe HenepcoHasM3MpPOBaHHbIX KapT), a obpasel, noanucu MMeeTcs Ha ee
060pOTHOM cTOpoHe (Kpome KapT B KayecTBe 3/IEKTPOHHOrO HOCUTENNA [AaHHbIX KOTOPbIX WMCMONb3YHTCA
MO6UNbHbIE YCTPOICTBA). JaHHble NpeabaABASEeMOro AOKYMEHTA, YA0CTOBEPAIOWEro IMYHOCTb (€CNU AOKYMEHT
nposepsAca), AO/IXKHbI COBNaAaTh C AaHHbIMKU Ha KapTe.

KAPTA HU NMPU KAKUX OBCTOATE/NIbCTBAX HE MOMXET bbiTb NMEPEOAHA EE AEPXKATENEM AONA
MCNOJIb30OBAHUA KOMY-/INBO.

Moa He3aKOHHOM onepauunei c naatexxHov KapToii noHMmaerca:

L4 MCNO/Ib30BAHME UK NONbITKA NCMOAb30BaHUA KapTbl HA YyXKoe ums;
L ncnonb3oBaHUe d)a]'lbLIJVIBOVI nnn no,u,,a,eanoﬁ Kapr|;
L Mncnosib3oBaHME BMECTO Kapr| YUCTOro nnacCtuka C pPeEKBU3IUTaMM FIO,D,/'IVIHHOVI KaprI Ha

MarHUTHOWM JlOopOoXKKe (T.H. "6enbiii nnacTuk").

NoBeaeHue [lepxkartena A0NXKHO Bbi3BaTh Y Bac noao3peHuUsa, ecam oH:

o NpPOABAAET HEPBO3HOCTb;
o HeyBEePEHHO PACNMCbIBAETCA MK NbITaeTcA NoAAeNaTb NOAMNUCH;
o BHELWHWIA BMA, HE COOTBETCTBYET CYMME MPOBOAMMON onepaLmu.

UMEMNTE B BUAY, YTO NMPODECCUOHA/NBbHbLIA MOLUEHHUK BbIrNAAUT BECbMA PECMEKTABE/IbBHO U
XOPOLLO 3HAKOM C NPABUZIAMU NPUEMA KAPT!

OCHOBAHUA K U3BATUIO KAPTDI:

1. MonyuyeHue oT TepMnHana COOTBETCTBYIOWEN KOMaHAbI.

2. MNpeabasneHne KapTbl Ha YyrKoe MMsA (HECOOTBETCTBME MOAMNUCK NULA, NPEAbABUBLUENO KapTy,
NoAnuUCKU 3aKOHHOro Aeprkatesns Ha obopoTHOW cTopoHe KapTbl M HECOOTBETCTBME AaHHbIX B [AOKYMEHTE,
YO0CTOBEPAIOWEM JIMYHOCTb, C AaHHbIMK Ha KapTe).

3. Hanunume ABHbIX NpU3HaAKoB noanenkun Kaptol.

B cnyyae ecnu npeabasutenb KapTbl nposBAseT arpeccMBHOCTb, Bbl npexpae Bcero AO0/KHbI
3a60TUTbCA 0 cO6CTBEHHOI 6€30NacHOCTU U AieCTBOBaTb B COOTBETCTBUM C 06CTaHOBKOM.

Mpu maneliwem nogospeHnu, Yyto Kapta saBnsetca noanenbHOM Uam npeabasieHa He ee 3aKOHHbIM
Aeprartenem, Heobxoanmo caenatb 3anpoc «Kog 10». Ansa sToro Bam HeobxoaMMo No3BOHUTL B CNpaBoYHYHO
cny»by no tenedoHy (812) 329-50-11 n Ha3BaTb «Kog 10». OnepaTop byaeT 3agaBaTb Bam npocTbie BONPOCHI,
Tpebylowme oAHOC/NOXKHbIX 0TBeToB «[a» unu «Het». Leprute KapTy M [OKYMEHTbl, yA0CTOBepAlOLLINE
JINYHOCTb, B PyKax, NOKa OnepaTop UHCTPYKTMpPYeT Bac.

O6pauwaittecb B CNnpaBoyHYIO cAyKOy, AaKe eciv TPaH3aKUMA yxKe coBeplueHa u [lep:kaTenb yLuen.

,D,EﬁCTBMFI MO U3BATUIO KAPTbDI:

B cnyuyae ycTaHoBAeHUA GaKTa MCMOb30BAHUA YYXKOW MM noaaenbHon KapTbl, a TakKe MoayyYeHus
COOTBETCTBYHOLLEM KOMaHAbl U3 CNpaBOYHOM CYKObI UM OT TEPMUHANG, U NPU HAZIMYMM BO3MOMKHOCTU U NpPU
OTCYTCTBMM BO3paXKeHun [epkaTens, npumute mepbl no u3bATUio KapTbl. Mpu U3bATUKM cocTaBNseTcA OTYeT 06
n3bATUKN KapTtbl. Ecan Jepikatenb TpebyeT oT Bac AOKYMEHT, NOATBEPKAAOWMI M3bATME KapTbl, cocTaBbTe
[OBYXCTOPOHHMI AKT U3bATUA KapTbl (Npunaraetca). Usbatyto KapTy, OTyeT (Npunaraetca), AKT U3bATMA KapTbl
(ecnun coctaBnsnca) HeobxoamMmo nepedatb B noapasgeneHua ¢ouamvanbHol cetu baHKa, ocywecTeasiowme
obcnyRuneaHue [eprkateneit naatexHoix KapT. Mpy nepeaaye KapTbl B baHK 3anonHAeTCA AKT npuema KapTbl
(npunaraetca).

BHUMAHMUE!

Ecau y Bac ecmb Kakue-nubo comHeHus 6 npasusavbHocmu Bawux delicmeuli unu HescHoble 80npocyl,
CnpasoyHas cayxba 20moea oKazame Bam nomouwo.

Haw kpyanocymouyHsblili menegoH (812) 329-50-11 — CnpaeoyHas cayxcba
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AKT Ne

OB U3BATUU NNATEXHOM KAPTbI

CocTaBneH « » 20 r., fopopg

Date City

Mbl, HUXenoanucaslimeca, Kaccup ¢unmnana / TOProBo-cePBUCHOTO NPeANPUATHA
We, undersigned, teller/cashier

(HasBaHMe opraHM3aunMM U HOMep TepMUHana)
(Name of organization, imprinter/terminal number)

(©.1.0. kaccupa, usvaswezo kapmy / Name of teller/cashier)

nrpaxgaHuH

and (®.U.0. depxcamens kapmeol / Name of cardholder)

nacnopT cepuu Ne Bbl4aH « »
r.

passport

aapec no nponucke

residential address

COCTAaBWUIW HAcCTOAWMKA AKT B TOM, YTO Y YKa3aHHOTO rpa*kAaHMHA M3bATa NaaTe)Haa KapTa
drawn up this statement that bank is given a card

Ne ,

(Tun kKapmesi/Card type) (Homep kapmei/Card number)

CPOK AEeNCTBUA KAPThI ,BblNylW,eHa Ha MmMA (KaK YyKa3aHo Ha KapTe)
expiration date cardholder (as embossed on the card)
YKa3zaTb NPUYUHY U3DBATUA KAPThI:
Recovery reason:
KapTy nepepgan
Card handed by: (®.1.0. deprwamena kapmeol / Name of cardholder)
« » 20 2.
Jama/Date (Modnucs/Signature)

KapTy npuHan
Card received: (®.1.0. Kaccupa, usvasuweao kapmy / Name of teller/cashier)

« » 20 2.
Aama/Date (Modnucs/Signature)
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OTYET Ob U3DBATUU KAPTDI
(3anonrHaemca Kaccupom, usvaswium Kapmy)

[aTa nsvAatna KapTbl:

Twun KapTbl:

Homep KapTbl:

CpoK aencteumaA KapTbl:

Nmsa n damunua Bnagenbla KapTbl:

HasBaHuWe 1 afpec TOProBo-CePBUCHOIO
npeanpuATHA:

Homep TepmuHana:

Koga npoBepKu KapTbl (€M Kaccup co3BaHMBANCA
¢ baHkom 1 npoBoannack NPoBepKa KapTbl):

MpuymHa n3bATUA KapThbl:

JononHutenbHaa Hpopmauma:
(MoryT  ObITb  yKasaHbl  AOMOJIHUTENIbHbIE
06CTOATENLCTBA U3BATUA KapTbl U Mp.)

Otyet cocTtaBneH ($.N.0 Kaccupa, nacnopTHble
[aHHble, KOHTaKTHble TenedoHbl — BCe AaHHble
YKa3blBalOTCA MONHOCTblO, 6e3 COKpalLeHWuit,
nevyaTHbIMM BykBamm)

Mognuce: [aTa:

AKT NEPEAAYUN U3BATOM KAPTbI B BAHK
(3anonHaemca compydHukom TCI1 u compydHuUKom baHKa)

HacToAwmin akT cocTaBneH B TOM, YTO COTPYAHMK TCI1

(®NO compydHuka TCI)

nepegan, a npeacrasutens baHka

NPUHAN N3BATYHO KaCCUPOM

(®UNO compyoHuka baHka)

TCN KapTy, 06 U3BATUM KOTOPOW COCTABAEH NPUIAraemblii OTYET.

Jata: « » 20 T

MNognuck cotTpyaHuka TCI / /

MNognuce coTpyaHUKa baHKa / /
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NMABA 3. MOPAAOK BHELLHETO OCMOTPA KAPTbI.

3.1 . OmauvyumesnsHble ocobeHHocmu Kapm VISA

1.Monoca gna nognmcu

2.Ha3BaHue baHKa-
SMUTEHTa

3. Mukpouunn.
4. BIN KapTbl.

5. [laTa OKOHYaHUA CpPOKa
OENCTBUA KapTbl.

6. Uma gepxartena
KapTbl.

7. TpexaHauHbIN Kog,
CVv2.

8. MarHuTHaa nonoca.

8.1. lonorpadpunyeckas
MarHuTHasA nonoca.

10

5 9. Homep KapTbl.

11 10. lronorpamma ¢

n3obparkeHnem
B yneTpadwoneToBOM CBETE Ha forotvne
6 nosengetcs Gykea V. netawero rony6s.

11. Norotun Visa

1. Nonoca ansa noanucu

HaxoauTca Ha 060pOTHOM CTOPOHE KapTbl. B ynbTpadunoneTtoBom cBeTe Ha Nos0ce NPOABASETCA COBO
«VISA». Echm Ha nonoce ana noanucu smaHa Haanuck «VOID» (HeaeicTBUTENbHA), TO TaKyl KapTy He
NMPUHUMATbL K onaarte.

Mog nonocoli fAonxHa bbiTb Hagnuck «Authorized Signature (o6pasew, nognucu)» n «Not Valid Unless
Signed (be3 nognucu HeaencTBUTENbHA)».

Monoca MosKeT 6bITb pa3HOW A/MHbI (Ha KapTax, rae npucytcreyeT UMM, oHa AoKHa 6bITb KOpoye, Kak
MWHUMYM, Ha PaccTosHWE PaBHOE pa3mepy unna).

Ha Helt morKeT (He 0653aTeNbHO) NPUCYTCTBOBATb BECb HOMEP KapTbl UM TONbKO nocnegHue 4 uudpbl.

TaKke NpuUcyTCTBYET YAbTPadUONETOBbLIN 3NEMEHT.

2. Ha3BaHue baHKa-amuTeHTa
Ha KapTe gonKHO 6bITb YKa3aHO Ha3BaHWe baHKa, BbinycTuBLUEro KapTy. MoXeT yKa3biBaTbCA Kak Ha
NINUEBOM, TaK M Ha 06OPOTHOM CTOPOHE.

3. Mukpouun
BbiBaeT He Ha Bcex KapTax. MoxKeT 6biTb 30/10TUCTOrO MK cepebpucToro LBeTa, PasinyHol Gopmbl 1

CTPYKTYpbl.

4. BIN KapTbl

BIN KapTbl — 37O nepsble YeTbipe Undpbl HOMEPa KapTbl, JOIKEH ObITb YKa3aH Nog NoJiHbIM HOMEpPOM
KapTbl (Ha HEKOTOPbIX KapTax YKa3blBAETCA TO/IbKO NePBble U NOocaeAHMNe YeTblipe Lmdpbl HOMepa KapTbl, HO BIN
0653aTeNIbHO A0NKEH NPUCYTCTBOBATD).

5. [laTa OKOHYaHUA CPOKa AeUCTBUA KapTbl
CpOK AeicTBuA KapTbl 06A3aTenbHO A0NXeH ObiTb yKa3aH, COCTOMT M3 4yeTbipex uMdpp — mecau U
roa(MM/YY). KapTta geicTentenbHa 40 NocaeaHEro AHA yKasaHHOro mecaua. fod, Kak npasuno, o6o3HayeH
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nocnegHummn umdpammn cronetma (Hanpumep, 18 — 2018 rog 1 T.n.). JONOAHUTENbHO HA KapTe MOXKET 6bITb
yKasaHa gaTta Hayasia CpoKa ee AelCcTBuA.

6. Uma pepaTtena KapTbl

Ha HeKkoTOpbIX KapTax oTcyTcTBYeT. JlonycKaeTca NCNO/Ib30BaHUE AOMNOJAHUTENbHbBIX UAEHTUPUKATOPOB,
TAKMX KaK: «4neH Knyba» nam «laccaxup asuanmHnny.

MpumeyaHue: WNHorpa nop WmeHem [eprkaTena ykasblBaeTca opraHM3auma uam nwobas gpyras
UHbopMaumsa (Hanpumep: «555 R» nam «MOTE» m T.n.).

7. Tpex3HauHbI# Kog CVV2
YHUKaNbHbIA Tpex3HauyHblA Kog, KOTOPbIM HamedyaTaH Ha 6enom nosne wau nosnoce AN MOANUCH.

Pacnonaraetcs npaBee Homepa KapTbl (€C/IM NPUCYTCTBYET), HaneyaTaHHOro Ha noJioce Asa noanucu. Ha kapTtax
VISA Electron moxeT OoTCyTCTBOBaTb.

8. MarHutHas nonoca

8.1. Flonorpaguueckas marHMTHaA noaoca. Ha HEKOTOPbIX KapTax BMECTO 0ObIYHOM MarHMTHOM NOAOCHI
MOXKET NpMCYTCTBOBATb ronorpaduyeckas. Ha gaHHom nonoce n3obpakeH B3ieTaowWwmii ronyos. MNMpu asuKeHUK
B LeHTpe roaorpammbl noasasetca cnoso VISA.

I'onorpad)mqecr(aﬂ MarH1MTHaAa nosoca-

9. Homep KapTbl

ImboccmpoBaH (MM HaneyaTaH), BKAOYaeT Ao 16 umdp n HaumHaetca ¢ umodpbl 4.

Undpbl fonKHbI 6bITb HanevyaTaHbl YETKO U NPAMO, AO/KHbI ObITb 0AMHAKOBOIO pasmepa.

Homep KapTbl [O/KeH COBMNaAaTb C HOMEPOM, KOTOpbIA OTOOparkaeTca Ha Ballem TepmuHane.
HaneyaTaHHbI HOMEP MOMKET BbiTb YKazaH He MOMHOCTbIO (06A3aTeNlbHO Ha KapTe AO0/KHbI NPUCYTCTBOBATb
nocnegHue 4 undpbl HoOmepa KapTbl, OCTa/IbHblE MOFYT OTCYTCTBOBATb).

10. F'onorpamma c n3obpakeHmem nerawLero rony6s

MosKeT HaxoauUTbcA Ha nLeBolt (Bbiwe norotnna VISA) namn ob6opoTHOI cTopoHe (cnesBa nau cnpasa oT
nonocbl ansa nognucu). Ecnm Ha KapTe uMmeeTcs ronorpaduryeckan nosaoca, rolorpamma MOXKeT OTCYTCTBOBaTb.

BAXKHO: Ha kapTax TunaVISAELECTRONronorpamma 4acTto OTCyTCTBYeT.

11. Norotun Visa
BbINosIHEH B CMHEM M 30/10TOM UBeTe Ha 6enom ¢oHe, 6enoe C 30/0TbIM WU CUHEE C KeNnTbim,
pacnonaraeTca B HAXKHEM NPaBOM MW OLHOM U3 BEPXHUX YI/I0B KapTbl.

MpumeyaHue: y KapT Tnna VISA Infinite norotun nnatMHoBoro ugeTa.

12. dotorpadusa aeprkatena KapTbl
Hannume Heobs3aTenbHO. MOXKeT HAaXo0ANUTbCA KaK Ha IMLEBON, TaK U Ha 0BOPOTHOM CTOPOHE KapTbl.

13. doTorpadpuueckan penpoayKuma nognucu
MoKeT HaxoauTbcs Ha 06OPOTHOM CTOPOHE KapTbl BMECTO NOJIOChI AAA NoANUCKU, AMBO Ha ANLLEBOM
CTOPOHE B AOMNO/IHEHME K NOA0Ce A1 NoAnMcK (Haxoaaweinca Ha 060pPOTHOI CTOPOHE).

14. UHAMKaTOP BO3MOXKHOCTM NpUema KapTbl 6€CKOHTAaKTHO
Hannumne He obsAsatenbHo. O6A3aTeNbHO A0/MKEH MPUCYTCTBOBATb Ha KapTax, Mmerolwme ¢yHKUUIO
onnatbl beckoHTaKTHO (VISApayWave). MosKeT 6biTb YepHOro, cMHero, ceporo u 6enoro uBeTa.

DR )|

TaKKe Ha KapTe MOXKeT NPUCyTCTBOBaTb aeHTUduMKaTop VISApayWave.
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Visa Visa Visa Vi
payWave payWave psal?fWave

3.1.1. OmauyumenosHsbie 3nemeHMsl Kapm Visa Electron.

MmeeT Te e ocobeHHOCTH, YTO M 0b6bl4HAA KapTa VISA, 3a UcknoueHmem:
1. Nop norotunom VISABceraa ykasbisaerca ELECTRON.

VISA VISA VISA

ELECTRON Electron

ELECTROMN

2. Ha nuuesoii nan o6opoTHOI ctopoHe npucyrcTeyeT Hagnucb « ELECTRONICUSEONLY».
3. Bce asiemeHTbl KapTbl He amb6occupoBaHbl (He BbiNyKAbie).

3.1.2. [lIpumepsl HeobbI4YHbIX 8Ud08 Kapm Visa.

a) Kapra VISA-mini, oTainyaerca meHbwMMKU pasmepamu. MoKeT BewaTbCA HaA KAUYM KakK
«6penok». [laHHble KapTbl MOMyT MPUHUMATBLCA TOJILKO MO NOANUCK IMB0 B HECKOHTAKTHOM pexxume, npu
YC/IOBUM, €CIN HA KapTe ecTb 6eCKOHTaKTHbIM Ymn. Y Visa Mini nog Homepom KapTbl MOTYT OTCYTCTBOBATb YeTbIpe
umdpbl, HanevyaTaHHble TMNorpadcknm cnocobom. Ecam Ha KapTe Visa Electron Mini oTcyTcTBYIOT NoAHbIE 16
umMdp Homepa KapTbl, To NpucytcTeme CVV2 Ha 060pOoTHOM CTOpOHE HeobA3aTenbHO.

VISA ELECTRON

4000 1234 5678 9010

VAL oATES.
01/09 1212 V’SA
. CARDHOLDER NAME

ELECTRONIC USE ONLY ELECTRON

b) VISA Vertical Card.

7899

VISA

4000 1234 5678 9010
2000

w12/12
CARDHOLDER NAME

ELECTRONIC USE ONLY -

4000 0012 3456

A, CARSBMOLDEN

11l Tonorpamma (o6bemHoe M306parkeHne) B BUAE NETALLETO roNybs Npu BepTUKaIbHOM
pacnonoXKeHUn PEKBU3UTOB He 06A3aTeNbHO.

3.2 OmauyumenovHbie ocobeHHocmu Kapm Mastercard.

Howmep kaptsl, A"YB& ﬂk Card

BCEraa
HaunWHaeTCs Ha 5

MecTo pacnonoseddn norotuna "MasterCard"

5419 8499 9999 9999

m12/08
LEE.M. CARDHOLDER ¢

Mpw yneTpadWoneTe NpoRENAKITCA  [1PW yALTRaduoneTe
nee Sonswke Gykeel M u C MPORENAKITCA Oykee "MC"

1. Jlorotun «Mastercard».
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06s3aTeNbHO pacrnonaraeTca Ha NLLEBOM CTOPOHE KapTbl. MOXKeT HaxoAUTbCA B HUMKHEM WU B
BEPXHEM MPABOM Yry.

2. Fonorpamma.

MoKeT BbITb KaK 30/10TOTO, TaK U cepebpsaHoro uBeeTa. Pacnosiaraercs IM60 Ha NLLEBOM CTOPOHE (CHU3Y
unn ceepxy norotuna «Mastercard»), iMbo Ha 0BOPOTHOW CTOPOHE KapTbl NoA MOJ0COM A/A MOAMUCH.
MocnepgHue 4 undpbl HOMepa KapTbl AOMKHbLI «3aTparMBaTb/HAXo4UTbCA» HA rosiorpamme (paxe ecnu
ronorpamma HaxoguTca Ha 060pPOTHOW CTOPOHeE).

MpumeyaHue: Y HEKOTOPbIX KapT, BbiMylweHHbIX ToAbKo B CLUA, Ha rosorpamme npucyTCcTBYeT CN0BO
«Debit».

3. Hanunuune ynbrpadpronetosbix 31eMEHTOB
Mpu ynetTpaduonete foMKHbI NPOABNATLCA Honblume BykBbl «M» M «C». OHM Haxo[ATCA B JIEBOM
HUXHEM yray.

4, Homep KapTbl

CoctouTt 13 16 umMdp 1 HaumHaeTca ¢ undpsbl 5. Mepsble YeTbipe UUPPbI HOMepa KapTbl (BIN KapTbl)
[ONKEH HAaxoaAUTbCA nog nepBbimu 4 umMdpammn Homepa KapTbl, U 06A3aTeNbHO A0/IKHbI coBnaaaTb. Homep
KapTbl MOXeT bbiTb pa3aeneH Ha 4 rpynnbl nNo 4 undpbl C 0A4HMM Npobesom mexay AaHHbIMKU Fpynnamu.
MocnegHue yeTbipe undpbl 40MKHbI 3aTParnBaTb ros0rpaMmmy.

5. JaTa OKOHYaHuUA CpOKa AelicTBMA KapTbl

Mecsu, 1 rog, AoKHbl HaxoauTbes nocne cnos «Valid Thru» nnmn «Valid Dates», KoTopble 0b6a3aTenbHO
NPWUCYTCTBYIOT Ha KapTe.

B ocHoBHOM ncnonb3yetca popmat MM/YY (mecau/ros) v o3HayaeT, 4To KapTa MOXKET BbITb NPUHATA K
onnate Mo nocnegHuit AeHb AaHHOro Mecaua (yKasaHHOro Ha KapTe).

Jonyckatotca cneaytouwme popmatbl (npumep 31 aekabpa 2015 ropa): MM/YY (12/15); MM/YYYY
(12/2015); Mm/DD/YY (12/31/15); MM/DD/YYYY (12/31/2015); DD/MM/YY (31/12/15); DD/MM/YYYY
(31/12/2015); MMM/YY(DEC/15); MMM/YYYY (DEC/2015); DD/MMM/YY (31/DEC/15); DD/MMM/YYYY
(31/DEC/2015; MM/DD/YY (DEC/31/15); MMM/DD/YYYY (DEC/31/2015).

6. Umsa snagennbua KapTbl

Ha HeKoTOpbIX TMNAx KapT MOXKET OTCyTCTBOBaTb. Ecan KapTa numeHHas, To MO Bcerga HaxoguMTCA Ha
NINUEBOI CTOPOHE KapTbl U BbiNOAHEHa B wWpudTe «aaTuHuLa». Moa ®UO Bnagenbua KapTbl TaKKe MOXKeT
Haxo4MTbCA Ha3BaHWe OpraHM3auun.

7. Yun
BbiBaeT He Ha Bcex KapTax. MoxeT 6bITb 30/10TUCTOrO UK CepebpucToro LBeTa, pasinyHo Gopmbl U

CTPYKTYpbI.

8. Ha3BaHue baHKa
Ha KapTte gonHO 6bITb YKa3aHO Ha3BaHMe baHKa, BbINyCTMBLIEro KapTy. MOMKEeT yKa3blBaTbCA KaK Ha
NINUEBOMN, TaK M Ha 06OPOTHOM CTOPOHE.

9. doTtorpaduueckas penpoayKkumna nognucu

Ha HeKoTopbIx KapTax Mastercard Ha nMLeBOM CTOpoHe (NpaBblit UK NEBbIA BEPXHUIA Yroa) MOXKET
HaxoauTbea GoTorpadus BagenbLa KapTbl U M306parkeHne noanucu. MoXKeT TakKe HaxoauTca Ha 060pOoTHOM
CTOPOHE B IEBOM HUXKHEM yray. Hannume HeobA3aTenbHO.

10. dmbnema 6ecKOHTaKTHOro cnoco6a onnartbl PayPass™
MpUCYTCTBYET He Ha BCEX KapTax, a TO/IbKO Ha KapTax, UMelLWmX BO3SMOKHOCTb COBEPLLATb NAaTeXM C
nomoupbto cuctemsl PayPass. Mpasuaa nprema AaHHbIX TUNOB KapT CM. B UHCTPYKLMMK.

PaYpass

Ha l'II/ILl,EBOﬁ CTOpOHE A0J/1XKeH NMPUCYyTCTBOBATb J10roTUN PayPass - . Jlorotun moxert

pacnonaraTbCA Kak Hag IOrotTunom Mastercard, TaK u noAa, a TakXe cnpasa.
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paypass @T' paypass pay.

Mox<eT 6bITb B Pa3/IMYHbIX LBETax:
Ppass

Ecnamn norotmna HeT Ha IMLLEBOI CTOPOHE KapTbl, TO OH A0JIKEH NPUCYTCTBOBAaTL Ha 060POTHOW CTOPOHE

pay, o
KapTbl BMecTe ¢ norotunom Mastercard © P55 (na nunuesoli ctopoHe norotun Mastercard Takxe AomkeH
NpUCyTCTBOBaTb).

TakKe Kak gonosiHeHMe Ha 6ecKOHTaKTHbIX KapTax Mastercard MosKeT npucyTcTBoBaTb ambnema

AHTEHHbI !])) , HO Haan4yumne He obnAsaTenbHo.

ObopomHaa cmopoHa Kapmsl Mastercard (yunoeoii).

[ A I

For customer service, cal| 0000000000 Murastycarer  Wianofactursrs Jsbd  |CA-B288 1784

Yun

Authorized Slgnature Not \."alld Unless Slgned

F

H .-" 'y w‘o - PO,

v s 73K % :ﬁ-e-f — |
’_pii é‘f "'} f@* o I.r ,f’wl" / &a}a W

D This card i isued by (Full [suer Name) pursuant te license
by MasterCard |mternational,

Mpumep 060poMHOL CMOPOHbI KapPMbI C YUMTOM.

A. HasBaHue opraHmsauum

BbINycTMBLUEN B1aHK KapTbl, a TaKXKe ee HoMep, AaTa 3aka3a u Homep ICA baHka-Bnagenbua AaHHOIO
6naHKa (Hanpumep: GEMALTOSGPU1058973 0511 ICA 7777). MoKeT HaxoAUTbCA KaK CBEPXY, TaK U CHU3Y
060pOTHOI CTOPOHbBI KapTbl.

B. Monoca gna nognucum

HaxoauTca Ha o6opoTHOM cTopoHe KapTbl. JJo/KHa NpucyTcTBOBaTb Haagnuncb Mastercard, HaHeceHHas
Ha noJsocy Ans nognucy nog yrnom 45 rpafycoB UCNOJIHEHHAA B TpexX UBeTax (KPacHbIW, XKenTbli, cMHuiA). B
cnyyvae, ecnn Hagnucb Mastercard noBpexaeHa, TO KapTa CYMTaeTCA HeAeWCTBUTENIbHOM W ee He
peKoMeHA,0BaHO NPUHUMATL K onsaTe.

Mog nonocoi gomkHa bbiTb Haanucb «AuthorizedSignature (o6pasew nognucun)» n «Not Valid Unless
Signed (be3 noanucK HeaenCTBUTEIbHA)».

Monoca MoKeT 6bITb Pa3HOW AMHbI (Ha KapTax, rae npucytcreyeT YNI, oHa AonkHa 6bITb KOpoye, Kak
MWHUMYM, Ha PacCTOAHWE PaBHOE pasmepy Ynna).

Ha Helt moxKeT (He 0b6A3aTesIbHO) NPUCYTCTBOBATb BECb HOMEP KapTbl UK TONbKO nocnesHue 4 undpsl.
O6s3artenbHo npucytcreyet CVC2.

C. MarHuTHas nonoca.

Ha Bcex KapTax Mastercard o6s3aTtenbHo AOIKHA NPUCYTCTBOBAaTb MarHUTHaa nosoca. Moxet 6bITb
noboro useta. Ha MarHuTHOM Nonoce MOXKeT bbiTb Hagnucb —Ha3BaHWe baHKa, BbINYCTUBLLEro KapTy.

MpumevaHne: Ha HOBbIX _KApmMax Moxcem pucymcmeosamsb emecmo, Aubo cosMecmHo co

cmaHdapmHol mazHUmMHoU nosaocsl [on10mMa208as Nosaoca

; as{:r% t%’c_ L Corc 9

D. JonxHa npucyTcTBoBaTh Hagnucb «This card is issued by (Full Issuer Name) pursuant to license by
Mastercard International». He 06sa3aTenbHO, €cam Ha ANLEBOIN CTOPOHE KapTbl YKa3aHO Ha3BaHue baHka.
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E. Hagnucb«Authorized Signature» — o6paseu, nognucu

F. Hagnucb «NotValidUnlessSigned» — Be3 nognucu HegencteuTenbHa
G. TenedoH cny:x6bl noaaepKkn baHKa, BbINYCTUBLUMA KapTy

H. CnoBa «Mastercard» HanucaHHble ronybbiM, }KENTbIM U KPAaCHbIM LLIBETOM Ha MaHenun ansa noanucu.
Pacnonaratotca nog yrnom B 45 rpagycos.

I. CVC 2 — YHMKaNbHbIN Tpex3aHayHblM Kod. MoxKeT 6biTb HaneyaTaH Ha noJsioce AN NoAMNUCU, UK B
oTaensHom 6enom KBagparte npasee OT NO0Chl ANA NOoANUCH.

K. MocnegHue yeTbipe undpbl Homepa KapTbl. 0643aTeNbHO 40KHbI COBNagaTh nocneaHue 4 undpbl
HOMepa KapTbl C IMLEBOW CTOPOHbI C 4 uMbpamu, HaneyaTaHHbIMU Ha NaHeAn A8 NoANucKM Ha 06opPOTHOM
CTOpOHeE KapTbl. MoKeT BMmecTo 4 undp NpMcyTCTBOBATL MOJIHbLIN HOMEP KapTbl.

L. dotorpaduueckan penpoaykumua nognucu.
MoXKeT Haxo4MUTbCA HA IMLEBOM CTOPOHE KapTbl B AONOJIHEHME K NoJioce ana nognucy (Haxoasawencs
Ha 06OpPOTHOI CTOpOoHE).

3.2.1. OcobeHHocmu kKapm Mastercard Electronic.

Omauvyaemca om obbiYHbIX Kapm Mastercard caedyrowumu ocobeHHocmAamuU:
1. Hannuue cneumanbHoM Hagnucu «Electronic» Ha norotune

2. O6sasaTenbHo npucyTcTByeT Haanuce « VALID ONLY WHERE MASTERCARD ELECTRONIC IS ACCEPTED»

Mpumep Kapmel ¢ pomo u 06pa3yom Noonucu 8aadenbyd Kapmel Ha AUYesoli CMopoHe.

O6pasel, nognucu

Haseawe banca - Issuer Identificaticn voro

= :.-ff P fepxatens

e et e,

YUII(MOKeT OTCYTCTBOBATE) — @ KapTbl
v

Ob6azaTenbHbIi anemeHT VALID ONLY WHERE
Mastercard Electronic WS MASTERCARD ELECTRONIC IS ACCEPTED

5419 8499 9999 9999

5419

[aHHble 4 undpbl AONKHbI WAL[E THRL
coBMajatb ¢ nepsbiMu 4 undpamm 12)’“6

I R
HOMepa KapTbl. LEE M. CﬂR/HOLDER \

Damnana n uma Bnagenbla KapTtbl g

Jlorotun
. Mastercard
Electronic

P ~

[laHHbI 31eMeHT He BCTpevaeTcs Ha

CpOK AeNcTBMA KapTbl
KapTax BbinyLLeHHbIX no3ke 01/06/10

3.2.2. OcobeHHocmu kapm Maestro/Cirrus.

MmeloT Te Ke 0cobeHHOCTH, UTo U KapTbl Mastercard, 3a uckntoueHnem paga ocobeHHocTei:
1. Hannuue otaenbHoro norotuna. J/lorotun Mastercard Ha AaHHbIX KapTax OTCYTCTBYeT.

S
byMasterCard ' : o
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Ha KapTe MOMKeT HaxoAuTbCA OA4HOBPEMEHHO noroTvn Maestro (Ha sMueBoi cTopoHe) u cirrus (Ha
0b0opoTHOI cTopoHe). Ha 060pOTHOI CTOPOHE IOFOTUNM, KaK NpaBuao, YepHo-6enoro uBeTa.

c e

2. Homep KapTbl foKeH cocToATb M3 12-19 3HaKoB. KapTbl MOryT HauMHaTbCcA Ha umdpy 6.
3. MoKeT OTCyTCTBOBATb FO/I0rpamma.

3.3. OTAanumnTenbHble oco6eHHOCTU KapT UnionPay.

BHewHuit Bupg, Kaptbl UnionPay (nnuesan cTopoHa)

UnionPay

b2c8 BBBB BBEY

o 10/10

u CARDHOLDER NAME

(1) Norotun UnionPay, Kak npaBuna0, pa3MeLL,aeTcs Ha AML,EBOM YacTU KapTbl CNPaBa, Bbille UAN HUXKe
ronorpammbl, Ha HEKOTOPbIX KapTax norotin UnionPay moeT 6bITb HaHECEH Ha 0OOPOTHOM CTOPOHE KapTbl.
Ha KobelgkunHrosbix KapTax UnionPay (Korga Ha KapTax TaKKe pasmelleHbl AOroTunbl Apyrux
nnaTexHbix cuctem — VISA, Mastercard...) norotun UnionPay HaHeCéH B NpaBOM BEPXHEM YI/y, IOrOTUMN BTOPOTO
6peHaa — B NPaBOM HUMKHEM YTy INLEBOI CTOPOHbI KapTbl.
Ha kapTax UnionPay moxeT 6bITb HAHECEH KaK HOBbIN, TaK U CTapblit 1OrOTHN.

(HoBbitt norotun UnionPay) (Ctapbiit norotun UnionPay)

HosBbli1 JlToroTun— TpexuBeTHbI (KpacHbIA, CUHUIA, 3eneHblit), ¢ Hagnucblo UnionPay Ha aHrIMIICKOM
M KMTAIACKOM A3bIKaX.

. Crtapblii norotTun— TpexuBeTHbl (KpacHbIi, CUHUIA, 3eneHblil), ¢ Haanucbio UnionPay TonbKo Ha
KUTalCKOM fA3blKe.
(2) Tonorpamma UnionPay — KapTa MOKeT bbITb C ronorpammoit n 6es Hee.

Fonorpamma MOMKET HaxoAMTbCA Ha ANLLEBOM (Bbile NoroTmMna) uanm obopoTHoW cTtopoHe. CoaepKuT
TpéxmepHoe nsobpaxeHune Xpama Heba Ha poHe napannenbHO PacnoNoXKeHHbIX ABYLBETHbIX Hagnucen «Cotos
H6aHKOBCKMX KapT» Ha KUTAUCKOM A3blKe. B N1eBOM BepXHEM yry Haxo4auTca nyna, B NpaBom — neyatb UnionPay
Ha KMTACKOM A3bIKE B KUTANCKOM CTUNE;

Fonorpamma UnionPay:

(3) Homep KapTbl — amboccnpoBaH UM HanevaTaH, coaepXut ot 13 ao 19 umndp (0bbiuHO 16). Kak npasuno
HauynHatTCcA ¢ undp 62, BO3MOXKHbI MHbIe BapWaHTbl HauYasbHbIX LMdp, Hanpumep, 3,4, 5 nnmn 9.
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(4) Cpok peicTBua KapTbl — ABAAETCA OMUMOHAJIbHBbIM MOJIEM, MOMET OTCYTCTBOBaTb Ha KapTte. Ecam
MPUCYTCTBYET Ha KapTe, TO MOXKeT bbITb B ABYX GopmaTax:
— MM/IT (pata Hauyana genctena) — MM/IT (pata oKoOHUaHWA AeACTBUA);
— MM/IT (pata oKoHYaHWA AehCcTBUA)

(5) Uma Bnapenbua KapTbl — pasmellaeTcs Ha JNLEBON CTOPOHE MO CPOKOM AencTBMA KapTbl. MorxkeT
OTCYTCTBOBATb Ha KapTe

(6) Ymn — KapTbl MoOryT BbITb C YMNOM K 6e3 umna.

(7) <Potorpadusa Oepkatena — Hannume HeobsAsaTesbHO. MOXKET HaXOAWUTLCA KaK Ha JIMLLEBOM, TaK M Ha
0b60pPOTHOM CTOPOHE KapTbl.

(8) Norotun 6aHKa — Hannume HeobAsaTenbHO. MOMKET HaXOAUTLCA KaK Ha /IMLLEBOM, TaK U HA 06OPOTHOM
CTOPOHE KapTbl
BHewHuit Bug, Kaptbl UnionPay (o6opoTHas ctopoHa)

s

firnt

MarHuTHas nosoca — pacno/iaraetca Ha 060pPOTHOM CTOPOHE KapTbl, B BEPXHEN YacTu.

Monoca gna noanucu [epkatena KapTbl — pacnosiaraetca Mo MarHUTHoM nosocoi. [nAa Kapt
UnionPay BO3MOHbl ABe Pa3/IMYHbIe NOJIOChI NOAMNUCK:

- NoN0Ca NOANUCKU 3anosiHeHa cumBonammn UnionPay cMHero n ceporo ugeTta Ha KUTallCKOM f3bIKe,

nam

- Nosioca 3ano/siHeHa cumeosamm UnionPay cMHero u KpacHoro LBeTa Ha KUTAaMCKOM M Ha aHT/IMMCKOM
A3bIKaX.

Ha nonoce gns obpasua nognucu LepKatens moxeT 6biTb HAHECEH Tpex3HayHbI Kog 6e3onacHocTH
(CVN2).

3.4 OmauyumenvHbie ocobeHHocmu Kapm MWP.
BHewHuit Bug Kaptol MUP (nuueBas ctopoHa)

HanmeHoBaHue ] ] ToBapHbIi 3HaK UK
MNpoaykTa Classic Debit . A HaMMeHOBaHWe DMUTEHTA
YneTpaguoneToBbi DoHoBOe N306paxkeHne
3NeMeHT
KoHTaKTHaA nnowagka lfoncrpamma “Mwnp”
MUKponpoLeccopa Homep KapTbi
Mepeble 6 uudp BUH

,El,aTa OKOHYaHMA CPOKa
LelcTBUA KapTbl
ToBapHbI# 3HaK UNK
Jlorotun “Mup”

lima pepkatens KapTbl

HaumeHoBaHMe NPoAyKTa — pacnosiaraeTcs B BEPXHEN YacTu KapTbl.

YnbTpadmnonerToBblit 3NeMeHT — BbINOJHAET GYHKUMIO 3aWuTbl OT MOAAENOK M 0b6s3aTesibHO
pa3meLLaeTca Ha BCex KapTax Mup B cepeZmMHe KapTbl, Pacno3HaeTcs B ybTPadnoIeToOBOM CBETE.

YnbTpadroneToBblvi 3neMeHT NpeacTaBaseT cobon 3HaK pyobns.

KoHTakTHas niowaaKa mukponpoueccopa (Ynn) — npucyTcTByeT Ha Bcex Kaptax Mup, gonyckaetcs
30/10TOrO UK cepebpsaHOro LBeTa.
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Mepsble 6 undp BUH — nepsble 6 undbp Homepa KapTbl, HAHECEHbI MEHbLUMM LWPUPTOM, YEM Cam HOMeEpP
KapTbl M pacno/iaratoTca Nog HOMePOM KapTbl.

Uma p,ep)KaTena — pacnonaraeTca B HUMKHEN YacTu KapTbl. Ana HENEPCOHANMN3NPOBAHHbIX KapT UMA
Ll,ep)KaTenﬂ MOXET OTCYTCTBOBATb.

HanmeHoBaHMe IMUTEHTa — HaMMeHOBaHMe 6aHKa, BbINYCTUBLUETO KapTy. fiBnsetca obs3aTenbHbIM
anemeHTOM. MoxKeT pa3melaTbCA Kak Ha }'IMLI,EBOVI, TaK U Ha 060p0TH0171 CTOpPOHE KapThbl.

doHoBOE M306pa)KEHMe — MOXKeT bbITb Pa3/INYHbIM, B 3aBUCUMOCTN OT p,msaﬁHa KapTbl.

dotorpadpuueckas penpoayKuma nognucu — Ha HekoTopbix KapTax MUP Ha MueBoit cTopoHe (Npasbii
WY NEBbI BEPXHUIA Yron) Uam Ha 060pOTHOM CTOPOHE B 1IEBOM HUMKHEM YTy, MOXKET HaxoauTbea poTorpadmsa
BNaAeNbLa KapTbl M n3obpaxkeHune nognmcn. Hannmume HeobszaTeNlbHO.

Fonorpamma «Mup» — BbINoOSIHAET GYHKLMIO 3aWMTbI OT NOAAENOK U 06A3aTe/IbHO pa3mellaeTca Ha
BCeX KapTax «Mwup» Ha AnueBoi nnm obopoTHOM cTopoHe. MoXeT bbiTb Kak 30/10TOro, Tak U cepebpsiHOro
OTTEHKA; BEPTUKA/IbHOE pasmeLl,eHne roiorpammbl « Mup» He AoMNycKaeTcs.

Homep KapTbl — MOKeT cocTaBnATb OT 16 A0 19 undp, HaumMHaTbeA ¢ uMdp B AMana3oHe HOMEPOB OT
220000... po 220499.

[aTta OKOHYaHMA CpOKa AelcTBUA — yKasaH B popmate MM/IT. MecAu, 1 rof, AONXKHbI HAXOAUTLCA
nocne cnos «Valid Thru» nnm «Expiry Date», KoTopble 0b6A3aTe/IbHO NPUCYTCTBYIOT Ha KapTe.

B ocHoBHOM mcnonb3yetca popmat MM/YY (mecau/rof) n 03HayaeT, uTo KapTa MOXKeT BbITb NPUHATA K
onnaaTte Mo NocnegHuit AeHb AaHHOTo Mecsua (YKasaHHOro Ha KapTe).

ToBapHbIit 3HaK Uamn norotmn « Mup» — pasmelLllaeTca Ha INLLEBON CTOPOHE KapTbl B MPaBOM HUMKHEM,
NpaBoM BEPXHEM WU IEBOM BEPXHEM MOJIOXKEHUU. ABNnaeTca 06a3aTeNlbHbIM 3/1EMEHTOM.

BHewHwuit Bug, Kaptol MUP (060poTHan cTtopoHa)

MocneaHme yeTbipe [MpoBepoYHbIit
LUndpbl HOMepa KapTbl napameTp KapTbl 2

MarnutHas

[MTaHenb gna nognucun nonoca

flepKaTensa KapTbl Uin MpoeKUWs pacnonoxeHus
doTorpapuueckoe KOHTaKTHOW NNowaaku

V|306pa}KEHHe noannucun SV g pOLOCOLAEN |00 MUWKponpoLeccopa Ha
JepxaTena KapTbl nuLeBoil cTOpoHe

WHdopmauma 06 SmuteHTte
QoTorpadua pepxatens

KapTbl DoHoBoEe N306paxeHNe

NaeHTUdUKaUMOHHBI KobpeHAWHIOBLIN
KOA NpPOU3BCANTENA TOBaPHbIil 3HaK

MarHuTHas nonoca — 06s3aTe/IbHbIN 3/1eMEHT Ha Bcex KapTax « MUP».

MNocneaHue uyetbipe undppbl HOMepa Kaptbl — ay6aupyoT nocnegHue 4 umdpbl HOMepa KapTbl,
YKa3aHHbIN HA NMLLEBOI CTOPOHE.

MaHenb ana noanucu Aepxarena Kaprtbl — noanuch [epratens obssartenbHa, 6e3 noanmMcu Kaprta K
06CNYKMBAHMIO He npuHMMaeTcs. [lonkHa NpuUCyTCTBOBATb Hagnuce «MWP», HaHeceHHasa Ha noJsocy Ans
noanucu. B CQy4vyae, ecanM Haganumcb «MWUP» nospexageHa, To KapTa CYUTAETCA HeAeVICTBMTeanOﬁ n ee He
peKOMeHA0BaHO MPUHUMATL K onnate. MNpu nospexaeHunM Hagnucu «MMWP» nopg nonocoi AonXHa 6biTb
Hagnuck «HEQEMCTBUTE/IbHAY.

dotorpadua gepkatena — Haanume He 0bA3aTesIbHO.
MpoBepouHblit napameTp KapTbl 2 (MMNK2) — 3-x3HauyHbIN HOMep.
MNocnepHue yetbipe LUdpPbl HOMEPA KapPTbl — HE0HA3aTENbHBIV 3/IEMEHT.

Ha O6OpOTHOl7I CTOPOHE KapTbl TaKXe MOTYT pacnosiaratbCA: ronorpamma, HaMnMmeHoBaHMe aMUTEHTA.
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3.5. OmauyumenoHobie ocobeHHocmu Kapm «ApKa» ¢ ToeapHbim 3Hakom «Mir»
BHelwwHuii BUA KapTbl «ApKa» c ToBapHbIM 3HaKom «Mir» (nuueBas cTOpoHa)

XX 0

.l'sésuer ﬂgameé’Mark ll r c a
I | BPULLAL U |

a)j)
9051 1234 55?@ 5010

Y200/00 %3 00/00
CARDHOLDER: NAME

© 060 o

1. HaumeHoBaHWe 3MUTEHTA U HaUMeHOBaHWEe OpPraHu3auMKu napTtHepa — 06A3aTe/ibHbIA 3/1eMeHT
KapTbl. HaumeHoBaHWe opraHM3auMn — NapTHepa yKasbiBaeTcs B C/lydae, €C/M KapTa BbiMyleHa B pamKax
KOBpeHANHTOBOro NpoeKTa.

2. MuKkponpoueccop C KOHTaKTHOM naowaakon (Yun) — o6na3aTesibHbIA  3/1EMEHT  KapTbl,
obecneunBatowmii 3aMLLLEHHBI 06MeH MHPopMaLmeii.
3. BecKOHTaKTHblii CUMBOA — TOBapHbIA 3HAK, pa3paboTaHHbIM KomnaHuen «EMVCo, LLC»,

pa3smeLlaemblii Ha KapTax ¢ 6ECKOHTaKTHbIM CUMTbIBaTENEeM. ABiAeTCA 06A3aTeIbHbIM 3/1IEMEHTOM KapTbl.

4. ToBapHbIA 3HAK «ApKa» — 3HaK obcnyXKuBaHuA, rpaduUecknii 3HaK, nsobparkeHune, ambaema nam
CMMBOA, NOTOTUM apMAHCKOMN MnaTeskHOM cuctembl «ApKa». fBnaetca obsa3aTeslbHbIM 3/1EMEHTOM KapTbl M
pa3sMeLLL.aeTca Ha IMLEBOM CTOPOHE KapTbl B MPABOM BEPXHEM WU/IM NMPABOM HUKHEM MOJIOKEHUN.

5. Homep KapTbl — 0653aTe/IbHbIN 3/1EMEHT KapTbl, HauMHaeTcs ¢ 9051 u coctouT 13 16 umdp.

6. [laTa OKOHYAHUA CPOKa peiicTBUA KapTbl (Hagnucb «valid thru») — 06a3aTenbHbI 3/1€MEHT KapTbl.
YKkasbiBaetca B popmate MM/IT (mecauy un roa) nocne cnos «valid thru» u o3Havaer, 4To KapTa MOXeT bbITb
NPWHATa K onsaTe No NOCAeAHUIN AeHb AaHHOTO MecaLa (yKasaHHOro Ha KapTe).

7. Uma [ep:katensa — pacnonaraetca B HUXKHEN 4acTu KapTbl. ABNsAeTca 06A3aTeNIbHbIM 31EMEHTOM
KapTbl.

8. Oarta Hauana cpoKa peictBua Kaptbl (Hagnucb «valid from») — 06s3aTenbHbIN 3N1€MEHT KapTbl.
Ykasbisaetca B popmate MM/IT (mecay n roa) nocne cnos «valid from» 1 o3HavaeT, UTo KapTa MOXKeT BbiTb
NPUHATa K 06CNYKMBaAHMIO C NEPBOro AHA AaHHOro mecsua (yKa3aHHOro Ha KapTe).

BHelwwHwui1 BUA KapTbl «ApKa» c ToBapHbIM 3HaKom «Mir» (060poTHas cTOpoHa)

© ©

o @ ©0o

9. MaHenb ana nognucu fep:Karena Kaptbl «ApKa» — noanuce [eprkatens obasatenbHa, 6e3 nognucu
KapTa K 06CnyKMBaHMIO HE NPUHMMAEeTCS.
10. MarHMTHaA nonoca — 0653aTesbHbIM 3/1IEMEHT AN1A BCEX KapT.
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11. ToBapHbI 3HaK «MIR» — 0603HaveHWe, cayKallee AN UHOMBUAYAAN3aLMM TOBApoB, paboT, ycayr
MnaTexxHow cuctembl «Mup». iBnsetca o6a3aTesIbHbIM 31EMEHTOM KapTbl.

12. MpeHTUPUKALMOHHDBIN KOog Npou3BoauTens — 06a3aTelbHbI SNEMEHT KapTbl.

13. MpoBepouHblit napameTtp KapTtbl (MMNK2) — Tpex3HayHbIi KOA MPOBEPKM MOAJMHHOCTU KapTbl.
fiBnaeTca 06A3aTeNbHBIM 31EMEHTOM KapTbl.

14. Undopmauua 06 dImuteHTe, BKAOUalOWaA GUpmeHHOe HaumeHoBaHUe 6aHKa U TenedoH cNyKobl
NoAAepPKKN — He06A3aTeNbHbIN 3N1eMEHT KapTbl. MOXeT pacnoaaratbCa TakKe Ha INLEBOI CTOPOHE KapTbl.

K uncny obssatenbHbix anemeHTOB KapTbl ApKa TakKe oTHocutcs HammeHoBaHue npopgykrta MC
«ApKa». HanmeHoBaHWe NPOAYKTA YKA3bIBAETCA B NATUHCKOW TPAHCAMTEPALMM M MOXKET pacnofiaraTbCa Ha
NNUEBOIM AU 0BOPOTHOM CTOPOHE KapTbl.

Mpu npueme Kapt «ApKa» ¢ ToBapHbim 3HakKom «Mir» HeobXxoAMMO NPOBEPATb Ha/MUYME Ha KapTax
06A3aTeNbHbIX 9/1EMEHTOB, YKa3aHHbIX BbiLUe.

JononHutenbHo Ha Kaptax «ApKa» ¢ ToBapHbiM 3Hakom «Mir» moryt pasmelatbca cneayrouime
Heobs3aTeNbHble 3/IeMEeHTbI:

— nepsble yeTbipe uUppbl 6aHKOBCKOro uaeHTUPUKaLMOHHOro Homepa (BUH) — nepsble yeTbipe
UMb pbl YHUKANbHOrO HOMEPA, KOTOPbIN NPUCBaMBAET BaHKy NaaTeXxHasa cuctemMa (ana kapT «ApKa» ¢ ToBapHbIm
3Hakom «Mir» —9051), moryT pacnonaratbca Ha INLEBOM N 0BOPOTHOMN CTOPOHE KapThbl;

— TOBapHbIK 3HAK dmurteHTa (Logo Type, Logo Mark of Issuer and Affinity Organization) — moxeT
pacnonaraTbca Ha ANMLEBOIN MM 06OPOTHOM CTOPOHE KapTbl;

— 3HaK 0bcayXuBaHUA IMUTEHTa MU CBA3AHHOM C IMUTEHTOM opraHusaumm (Service Mark of Issuer
and Affinity Organization) — moKeT pacnonaratbca Ha IMLLEBOIN NN 06OPOTHOI CTOPOHE KapThbl;

— HaMMeHOBaHWe KJ/IMeHTa — IOPUANYECKOro uua, 3aKasaBlero BbiNycK KapTbl «ApKa» -—
YKa3bIBaeTCA Ha IMLLEBON CTOPOHE KapTbl;

— nocnegHue 4yetbipe uuppbl HOMEpPA KapTbl — MOTYT pacrnosaraTbCAa Ha ANLEBON UAN 0HOPOTHOM
CTOPOHE KapTbl, fy6anpytoT nocnegHune 4 umdpbl HOMepa KapTbl, yKa3aHHOTO HA INLLEBOW CTOPOHE;

— TekcT «Authorized signature» (Moanucb yNoAHOMOYEHHOTO AULLA) UM UHAA aHaNorM4YHas Haanumch
Ha APMAHCKOM A3blKe, pasMmeLLaeTca Ha 060POTHOM CTOPOHE KapTbl.

3.6 OmauyumenoHoie ocobeHHocmu Kapm JCB.
BHewHui1 Bug, KapTbl JCB (nnuesana ctopoHa)

B nesom HwKHEM Homep KapThl — OpurrHanbHel
yITy yKasaHb YeThpe rpynnel No NOrOTHN NNaTERHOM
(haMKNMA ¥ MMA YeThpe uMdpsl - CHCTEMBI,

ne ena KapTul pacnonaraeTca B UeHTpe | Kak npaswno,

WHCKOW KapThl CO CMEUEHHEM HaXoaMTCa
BHMA3 W BCErfa Ha4vMHa- B NPaBOM HWMHEM

erca ¢ urgp 35 yriy KapTul

CLT

S5k18
5

Guz'040

1 CARGROLOERE NARE

Hwxe ykasaH
CPOK OEACTBAA KapThi
B are meciauwron

DACNoNoKey
BWH, xoToptin
3cerpga cosnagaer
C NepsbiMn
mdpamu Homepa
KapTh

(B gny4yae ecnv C
NEACTBMA KapTol WC
WCNonL30Batke ee
sanpeLuexo)

1.Uma AepXartena — pacnosaraeTca B HUKHEN YacTn KapTbl. Ana HENepCOHAaIN3NPOBAHHbIX KapT UMA
ﬂ,epmaTenﬂ MOXET OTCYTCTBOBATb.

2.Homep KapTbl — MOKeT coCTaBAATb OT 16 A0 19 undp, HauMHaTLCA C UMPP B AMana3oHe HOMEePOB OT
356999... o 357200.

3.ToBapHbIii 3HaK uam norotun «JCB» — pasmeLlaeTca Ha IMLLEBOM CTOPOHE KapTbl B NPAaBOM HUXKHEM,
NpPaBoOM BEPXHEM WM 1EBOM BEPXHEM MOJIOKEHUN. ABNsSETCA 0653aTe/IbHbIM 3/IEMEHTOM.
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KapTbl nnatexxHoi cuctembl JCB MoryT 6biTb COBMELLLEHBI C APYTMMU NAATEXKHBIMKU CMCTEMaMK. B sTom
C/ly4ae Ha /IMULEBOM CTOPOHe KapTbl PacrofiaratoTcsA OroTUNblI APYrMX NAaTexHblx cuctem. Ha ¢oTo
n3o6parkeHbl KapTbl JCB coBMeLLeHHble ¢ naaTexHom cuctemont MUP 1 UnionPay.

4.Neps.ble 6 undpp BUH — nepsble 6 undp HoMmepa KapTbl, HAHECEHbI MEHbLIUM LWPUGTOM, YEM CaM
HOMEp KapTbl M PACNONAratoTCA NO4 HOMEPOM KapThbl.

5.[laTa OKOHUYaHWUA CPOKa AeincTBua — ykasaH B popmate MM/IT. Mecau, v rof, AOMKHbI HaXOANUTHCA
nocne cnos «Valid Thru» nnmn «Expiry Date», KoTopble 0653aTeIbHO NPUCYTCTBYIOT Ha KapTe.

B ocHoBHOM ncnonb3yetca popmat MM/YY (mecau/roa) v o3HayaeT, UTo KapTa MOXKET BbITb NPUHATA K
onnarte no NocneaHnit AeHb 4aHHOro MecsAua (YKasaHHOro Ha KapTe).

Yun — KapTbl nnaTexkHoW cuctembl JCB moryT He MMeTb MMKPOMPOLLECCOPHOrO YMna Ha AULEBOM
CTOPOHE KapTbl. B 3TOM c/ilyyae cuMTbiBaHWE KapTbl BCEraa OCyLLECTBASETCA MO MarHUTHOM noJsoce.

BHewHwuii BuA, KapTtbl JCB (060poTHAA cTopoHa)

B none ana NOANACK HaHEeCEeHb
CNOCOOOM MHASHTHOWM WK
NasepHoM ne4YyaTr 4Yacrtb HoOMEepa

Mone ana noanucy
AepXaTen’ KapTol
C HaHeCeHHHM Cneunans-
HbHIM CNOCOO0M HassaHneMm
NNaTeXHOW CHCTEMN -

B BUAE NOBTOPAIOWMXCA
oyks JCB

KapThl ¥ TpK urdpsl Koaa
tesonacHocT CAV2

{xon oesonacHocT CAV2 moxeT
ObiTb PAcnonomeH OTAENsbHO)

MarnuTHaa nonoca,
conep¥allan
3NEeKTPOHHBIE
AaHHBIE KapTH
(4epHOro UseTa unu
C ronorpatuyecknm
PRCYHKOM)

Takwe ponxLa
MNPUCYTCTBOBaTb
nHhopmauna

0 OaHKe-aMuTEHTE
C YKasaHmweMm
OHTaKTHBIX
[aHHbBIX

ronorpamma

(c nsoOpaxeHnem socxoaa)
ABNAETCA OOA3ATENbHHIM
aneMeHToM Kaptu JCB

¥ pacnonaraeTca

Ha nKLeson

wny 0O0OpPOTHOM CTOpPOHE

6. MaHenb ana noanucu [feprKatena — noanucb Leprkatens obsasatenbHa, 6e3 noanucu Kaprta K
obcnyKMBaHMIO He MNpUHUMaeTcA. [onxHa npucyTcTBOoBaTb Haamnucb «JCB», HaHeceHHaa Ha noJjocy Anas
noanucu. B cnyyae, ecanm Hagnuce «JCB» noBperkaeHa, TO KapTa CYMTaeTcA HeneNCTBUTENbHOW U ee He
PEKOMEHA0BAHO NPUHMMATD K onnare.

7.CAV2 — O6na3aTeNbHbIM 3/1eMEHTOM ABASETCA pasMeLleHne B nose Aaa nognucu 4 nocnegHux undp
Homepa KapTbl 1 3 undp CAV2 (koga 6esonacHocTH).

8. Nlonorpamma c nsobpaxkeHnem Bocxoga conHua (06A3aTenbHbI I1€MEHT).

9. MHpopmauua o 6aHKe BbINYCTUBLLUEM KapTy.

10.MarHuTHaa nonoca — obasaTeNbHbIM 3N1eMEHT Ha Bcex KapTax «JCB».

Ha 060pOTHOM CTOPOHE KapTbl TaKKe MOMKET pacnonaratbCa HauMeHoBaHWe sMuTeHTa u doTorpadums
Jepxartena.

NMPUMEYAHMUE:

HE3ABUCHMO OT TUIMA KAPT u lMaamexHol cucmemsl — Homep kapmel Ha Yeke (nocnedHue 4 yugpsl
Homepa Kapmsi) BCEM/IA doaxceH coenadams ¢ HOMEPOM Kapmsl HA 1UUEB80LU cmopoHe Kapmebl.
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[oodnucse Ha o6opomHoU cmopoHe Kapmebi 8ce20a 00AXEH co08Ma0amMsb ¢ Moonucbo Ha Yeke.
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MpunnoxkeHune Ne 1

K WHCTpyKuMM  Kaccupa ToproBoi  TOYKM
MpegnpuatTva no O0BCAYKMBAHUIO NIATEXHbIX
KapT MeXAYyHapOoAHbIX NAaTeXKHbix cuctem Visa
International, Mastercard Worldwide, UnionPay
International, JapanCreditBureau, nnaTtexKHoW
cuctembl « MUP» 1 nnatexHol cuctembl «ApKa»
C TOBapHbIM 3HaKoM «Mir».

MNepeuyeHb Tpeb6oBaHuit K O6opyaoBaHuio NMpegnpuaTtusa

Mogenb obopyaoBaHua

VeriFone:
VX520/VX675/VX680/VX805/VX820/V200/V240/P200/1000 SE
PAX:
D200/D210/S80/590/5900/SP30/D190/1M20/5920/Q20/5800/5300
/Q80S/5200/SP20

Tun obopygoBaHus

CraumoHapHbIn POS-TepmuHan;
MNepeHocHon POS-TepmuHan;
PIN-PAD

TpeboBaHMA MnaTeRHbIX CUCTEM

CooTBeTcTBME 060pyAOBaHUA TpeboBaHUAM aKTyasibHON Bepcuu
Crangapta PA DSS, CraHgapta PCI DSS.

TexHuuyeckoe cocTosiHMe
obopyaoBaHus

1. HoBoe o6opyaoBaHue:

K paHHomy o060pynoBaHWiO nNpumeHseTca TpeboBaHue K
LEeNI0CTHOCTM KOpMyca, HaAn4mio cneumanbHbiX NaAomb.

2. Ob6opyaoBaHue, npuHagnexkawee KnaneHty,m paHee
ucnosb3yemoe, Npu nNpesocTaBAeHUN YCAYT TOProBOro SKBaMPUHra
CTOPOHHUMM BaHKaMU:

K pgaHHomy o06opynoBaHUMIO MpUMeEHsieTca TpeboBaHMe K
LeNNOCTHOCTM Koprnyca n paboyemy coCTosHUIO 060pyaoBaHMUA.

Tun ceasn O6opyaoBaHuA ¢ baHkom

Ethernet, GPRS/GSM; WI FI
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MpunoxeHne N2 9
K Mpasunam npepocrasnerna MNAO «baHk
«CaHKT-MeTepbypr» ycayr sKkBapuHra
npeanpuATUAM, OCYLLLECTBAAIOLWNM 3aKYNKK Y
eJMHCTBEHHOrO NOCTaBLLMKa (noapaaYnKa,
ncnoiHuTeNs)

BAHK
<> CAHKT-TIETEPBYPT

MHCTPYKLMA KACCUPA TOPTOBOM TOUYKU NPEANPUATUA
NO PABOTE C POS-TEPMUHANAMMW VERIFONE, PAX

CaHKT-MNetepbypr
2021

(812) 329-50-11 — CnpaBouHasa cayx6a
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MHCTPYKLUMA KACCUPA TCN NPU PABOTE C POS-TEPMUHA/IOM
1.1. HAYAJO PABOTbI

Bknounte TepmuHan (BUAKY 610Ka nuTaHMA BcTaBbTe B po3eTky ~220 B). Ha akpaHe TepmuHana
NOABUTCA HAAMUCh:

ONNATA NOKYNKU
Ha akpaHe NMUH-knaBunatypbl oTobpakaetcs Hagnuce UNIPOS
1.2. ONEPALMA «ONJIATA NOKYNKWU»
Ha akpaHe TepmnHana HagNUCh:
ONNATA NOKYNKU
Haxkmute Ha TepmunHane Knasuwy «Enter», Ha TepmunHane NOABUTCA HAANMUCD:

BBEAUTE CYMMY
0.00

BeeguTe cymmy onepauuu (Konenkn BBogATCA, Npn HEOBXOANMMOCTH, B BUAE ABYX 3HAKOB NOC/IE TOUKM,
NpW 3TOM TOYKA BBOAMTCA HaxKaTUemM Knasuwwmn «*», (nmbo ALPHA ans tepmunHanos PAX)) n Haxkmute ENTER. o
Ha*kaTna ENTER cymmy MOXHO KOPPEKTUPOBATb C MOMOLLbIO }KENTOW KiaBuwm «B».

Ha sKkpaHe TepMuHana Hagnuco:

BBEAWUTE KAPTY

BHumaHrue! Mpu Haauvyuu Ha Kapme mazHumHoii Noaocs! u Yyuna, 6 nepeyio o4epeds UCNoAbL3yemcsa
yun. MazHUMHAsA Noa0ca UCnoAb3yemcs mosbKo npu omkKase TepmuHana e npoeedeHuu onepayuu rno vuny.

1.2.1 NMpu ncnonbsosanun Kaptbl c ynnom:

BcTtaBbTe KapTy KAneHTa B npopesb AnA yTeHus uuna (ymn obpalleH BBepx M K TepmuHany). Kapta
OO/IHA OCTaBaTbCA B CYMTbIBATENE A0 OKOHYaHMA npoBeaeHMA onepauun. Ecanm TepmuHan He moxet
COBEpPLUMTbL OMepaLMio C UCMOb30BaHWEM YMMa, Ha SKpaHe POS-TepMuHana noasutca Hagnvce MOXANYUCTA
MUCNONb3YUTE MATHUTHDIN CYUTLIBATE/b. B sTom C/Nlyyae Hago nposectn onepaumto no Kapre, ncnonbsys
MarHUTHbIM CYUTbIBATEb.

1.2.2 Npwu ucnonbzosaHuu Kaprtbl ¢ MarHMTHO NONOCON:

MpoBeante KapTy KAneHTa Yepes npopesb 414 YTEHUA MArHUTHOW nosockl B POS-TepmnHane Ha cebsa
(marHuTHas nosioca KapTbl 06palleHa BHM3 U K 3KpaHy TepmunHana). Ecim Ha akpaHe POS-TepMmmuHana nosiBMAach
Haanuce OLUUBKA KAPTbI nnm Hagnucb Ha sKkpaHe He U3MeHWAacb, TO HaAo nposecTtn KapTy nosTopHO. Ecan
Ha aKpaHe POS-TepmunHana nossunack Haanucs MOXKANYMUCTA UCNONb3YUTE YUN, BcTasbTe KapTy B Npopesb
ANA YyTeHuns ymna Ha POS-TepmuHane n cnegyite MHCTpyKumam n. 1.2.1.

1.2.3 Npu npueme Kapt c dyHKLUMEN 6eCKOHTAaKTHOM OonAaaThbl:
Ecan npu ocmoTpe KapTbl 06HapyskeHa BO3MOMHOCTb npuema KapTbl 6eCKOHTaKTHbIM cnocobom

(Hannume 3Hauka )))) Ha nuueBol ctopoHe KapTbl) MAM KNMEHT cam coobLwmMA 0 TaKoW BO3MOXKHOCTU Kaccupy,
NPeANIOXUTE  KNMEHTY MpuUAoXutb KapTy Ha pacctosHuM 2-3  CaHTUMETPOB K COOTBETCTBYHOLLEMY
CUMTbIBAlOLLEMY YCTPOMCTBY TepmmuHana (3kpaHy INeKTPOHHOro TepmuHana/sHewHein NMNUH-knasmatype (PIN-
Pad)). B KauecTBe 3/1€KTPOHHOIO HOCMTeNs AaHHbIX KapTbl MOXeT 6biTb HE TONbKO NIACTMKOBasA KapTa, HO U
MobunbHOe ycTpoicTBo (cmapTdoH), 4yackl, MBO Apyroe YCTPOWCTBO, NOAAEPNKMUBAIOWEE TEXHONOTUIO
6ecnpoBoAHON pagnoYacToTHOM cBA3KM manoro paguyca aenctema (NFS — Near Field Communication) (ganee —
MO6MIbHOE YCTPOMNCTBO).

MobunbHble yCTpPOMCTBa Samsung AOMO/HUTENBHO NOAAEPXKUBAOT GYHKLMIO IMYNALUN MarHUTHOM
nonocbl (MST), B yKazaHHOM c/lydae NpeanoKnte KAMEHTy NogHecTM MobuabHOE YCTPOMCTBO Ha paccToAHUe 2-
3 caHTUMETpPa K CUMTbIBAIOLLLEMY YCTPONCTBY MarHUTHOM Nonockl Ha TepMmuHane.

1.2.4 B cny4yae nosAsseHUs Ha 3KpaHe TepmuHana Hagnucu BBEAUTE NOCNEOAHUE 4 LN®PblI HOM.
KAPTbI, B nosiBMBLIEMCA NOA HAANUCbIO NoJie HEOHX0ANMMO BBECTU YeTbipe nocnegHune umdpbl Homepa KapTbl
KAWEHTA (C IMLLEBOM CTOPOHbBI KapTbl).

Ecan nposegeHne Onepaumy onaaTbl OCYLLECTBASETCA C MCNO/b30BaHMEM MOBWABHOMO YCTPOMCTBA
KAWEHTa, HEOBX0AMMO MNOMPOCUTL KAMEHTA NPeabsBUTb MOOUABbHOE YCTPOWCTBO, FAe B COOTBETCTBYHOLLEM
npunoxeHnn (ApplePay/SamsungPay/GoodlePay) 6yaeT ykasaHa WHpopmaumsa o nociaegHux 4-x umdpax
KapTbl.

Mpu oTCyTCTBMM Ha 3KpaHe TepmuHana Hagnucu BBEAUTE NOCNEAHUE 4 LU®Pbl HOM. KAP nepeiitu
K n. 1.2.5 UHCTpYyKLUK.
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1.2.5 Ha skpaHe TepmnHana BbICBEYMBAETCA HAAMUCD:

KNUEHT BBOAWUT NUH HA BHELLUHEM NMUH-NAAE (ana TepMUHaNoBs ¢ BHeWHMM M1H-Nagom)
BBEAWUTE NWUH (ana nepeHoCHbIX TepMUHaNoB)

Ha sKkpaHe MNUH-KnasumaTypbl ABUKETCA HALNUCD:
BBEAWUTE NUH

KnueHTt BBOoaUT Ha MUH-KknaBumatype ceoit MUH-Koa 1 HaxkumaeT Knasuwy ENTER.

Mpn nposeseHun Onepauuy onaaTbl C WUCNONb30BaHMEM MODOWILHOMO YCTPOWCTBA, OMepaupa He
noateepkgaerca BBogom [WMH-koga, a ocywectBnaetcA € NPUMEHEHMEM  UAEHTUOUKAUMW  KAMEeHTa
npeaycMOTPEHHOM TEXHONOMME MOBWMABHOIO YCTPOMCTBA (MO OTNEYaTKY NasibLia MAK BBOAOM NEPCOHANbHOMO KoAa).

1.2.6 [Mocne AsTopusaunm TepmmHan HanevaTaet Yek onepaunm «OMJATA MOKYMNKN»,

1.2.6.1 Echn onepaumsa npolia ycnewHo Ha 3KpaHe TepmuHana noasutca Haanuce OMEPALUMUA
OAOBPEHA v pacnevaTtaeTtcsa NosHbIM YeKk ¢ Haanucbto «OOBPEHO». MNocne Toro Kak TepmuHan HaneyaTaeT
nepBbIit Yek, Ha aKpaHe TepmuHana noasutca Hagnuce HAXKMMUTE KNABULLY. Heobxoanmmo oTopBaThb YeK m
HaxkaTb ENTER. TepmunHan pacneyataeT BTOPOM 3K3eMMIAP YEKA M BEPHETCA B UCXOAHOE COCTOAHME.

1.2.6.2 Ecnu Ha YyeKke NpUCYTCTBYET creunanbHoe none Ana nognucu KameHTa HeobxoaMmo NonpocuTb
K/IMEHTa NOANUCATb YeK.

1.2.6.3 Ecnan onepauua 3aBeplimnnacb Heyaayen, Ha 3KpaHe TepmMuHana noABUTCA HAAMUCb
«OMEPALMUA OTKNOHEHAY, pacneuataetca oanH KOPOTKUM yek ¢ npuumHol oTKasa.

1.2.6.4 BaxxHo! B cnyuae 0TKasa B BbiNOJIHEHUM OnepaLumn ocoboe BHUMaHUe B pacneyaTaHHOM YeKe
Heobxogumo o6patutb Ha cTpoky «KOA OTBETA», B KOTOpPOM coaeprkalieecs 4YUC/IOBOE 3HauyeHue
COOTBETCTBYET NPUYMHE OTKa3a B BbiNnosHeHMU onepauun! Kog oteBeta Heobxoaumo cBeputb ¢ Tabauueit
aBTOPU3aLMOHHbIX OTBETOB NpU OTKasax B onepauun (MpunoxeHne 1 K MHCTPYKLMM TOProBOM TOUKM
npegnpuAatMa no paborte c POS-tepmuHanamm VERIFONE, PAX) u pyKoBOACTBOBATbCA OMNMUCAHHbIMM
AeNCTBUAMM Kaccupa, COOTBETCTBYIOLLMMU onpeaeneHHOMY Koay oTBeTa.

1.2.6.5 Bo3moxKHa cuTyauma Koraa B pesynbraTte BbINONHEHUA onepauun TepmuHan nevaraert Asa
yeKa ¢ Hagnucblo «OMNEPALUA HEYCMNELLUHA! BbIMO/THUTE CBEPKY UTOIFOB». B atom cnyyae Heobxogumo
BbINO/IHUTb aAMMUHUCTPATUBHYIO onepauuio CBEPKA UTOrOB (Enter->Cny»KebHble onepauumn->CBepka
uToros), npu 3aTom TepMuHAN BbINOJIHUT aBTOOTMEHY NpeAabiAyLieit onepaLMm U pacneyataeT Yek ¢ TMNom
onepauun ABTOOTMEHA. Mocne aToro MoXHo nonpo6oBaTb NOBTOPHO BbINO/IHUTbL ONepauuio.

1.3 ONEPAUUA «OTMEHA»

BHumaHue! BbinosHUmMb ommeHy onepayuu MOXHO MOosbKO 00 «3aKpbimusa OHA» TepmuHana.

1.3.1 Ha akpaHe TepmunHana HaaANUChb:
ONNATA NOKYMNKH

Haxxkmute Ha TepmunHane ogHOBpPEMEHHO ABe Knasuwn «Enter» n «6».

1.3.2 Ha3skpaHe TepmuHana HaanUCb:

BblBOP OMNEPALIUN
KONuA YEKA
OTYETbI
CNYXEB.OMEPAL MU
NAPAMETPbI

BHuMaHue! BO3MOKeH TaK:Ke LBeTHO BapMaHT MEHIO C aHaNIOTMYHbIMU Ha3BAaHMAMM NYHKTOB.

Mepemelasncb No cNUcky Knasuwamu F1 (Beepx) n F4 (BHM3), nnbo umdpoBbiMm Knasuwamm 2 (Beepx),
8 (BHUM3), 4 (BneBO), 6 (BNpaBo) ANs UBETHOro MeHIo, BbibepeTe nyHKT BbIBOP OMEPALUU, noaTBepauTe BbibOP
knasuuwert ENTER, 3atem Bbi6epete OTMEHA.

1.3.3 Ha3skpaHe TepmuHana:

BBEAWTE HOMEP YEKA:

[....]

Beeaute umdpoBoit Homep YeKka oTMeHsAemol onepaunn n HaxkxmuTe ENTER (3eneHas Knasuwa). Ecau
TaKoro Homepa Yyeka TepMMHaN He HaxoauT y cebsa B NamATH, TO HA SKpPaHe NOABUTCA HAAMMUCH:

HET ONEPALUN ONA OTMEHbDI
HAXKMMUTE KNABULLY

Mocne HaxKaTma 6o KnaBuLn TepMI/IHa}'I nepeﬁ,u,eT B UCXO04HOE COCTOAHMUE.
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1.3.4 Ecau onepaums paspelleHa, Ha 3KpaHe NoABMTCA cooblieHue:
BBEAUTE NAPOJ1b
[....]

Maponb 9900 egmHbI ans Bcex TepMUHANOB, ABNSETCA 3aLMTON OT CIY4AHOro NPoBeAeHNA onepaLmun
OTMEHA v BO3BPAT.

1.3.5 Korga Ha akpaHe TepmunHana noasutca Hagnuco BBEAUTE KAPTY, sbinonHute n. 1.2.1-1.2.3 8
3aBMCMMOCTM OT CNocoba YTeHUS KapTbl.

1.3.6 [ocne ceaHca ABTOpU3aLMK, €CN onepauma paspelleHa, TepMMUHan HaneyaTaeT YekK yCrneLHon
onepaunn. Bropoii yek pacneyataeTtca nocne Haxkatua ENTER (3eneHana Knasuiua).

1.3.7 Ortopsute uyeKk (ybeautecb, UTO pacneyaTasncs HyXKHblM Bam 4YeKk, npoBepbTe CyMMy, KOA
aBTOpPM3aLMM M HOMEP Ha YeKe), JalTe ero noAnucaTb KAMEHTYy — 3TOT YeK ocTaeTca y Kaccupa. Btopoi
3K3eMNIAP YeKa OTAANTE KANEHTY.

1.3.8 Ecauonepaums oTKIOHEHA, TO pacrneyaTbiBaeTca OAUH YeK OTKIOHEHHOM onepauum ¢ NPUYUHOMN
OTKa3a.

1.4 ONEPAUMA «<BO3BPAT»

BHumaHue! flaHHyto onepayuto Heobxo0umo nposodums npedesnbHO 6HUMAMESbHO.

1.4.1 Ha sKpaHe TepmMHana HagnNuchb:
ONNATA NOKYMNKHU
Haxkmunte Ha TepmmHane ogHOBpPEMEHHO ABe KAasuwun «Enter» n «6».

1.4.2 Ha sKpaHe TepmMHana Hagnucb:

BbIBOP OMEPALIA
KOMuA YEKA
OTYETDI
CNYXEB.OMEPALNU
NAPAMETPbI

BHMMmaHue! Bo3MOXKeH TaKyKe LBETHOW BapMaHT MEHIO C aHa/IoOrMYHbIMU Ha3BaHUAMM NYHKTOB.
Mepemelasch No cNUCKy Knasuwamm F1 (BBepx) u F4 (BHK3), nnb0 undpoBbIMU KNaBuwamu 2 (BBepX),

8 (BHU3), 4 (BneB0), 6 (BNpaBo) 4N1A LBETHOrO MeHo, BbibepeTte nyHKT BbIBOP ONEPALUMUMWN, noaTBepante Bbibop
knasuwei ENTER, 3atem Bbibepete BO3BPAT.

1.4.3 Ha3skpaHe TepmuHana HaanuChb:

BBEAUTE CYMMY

0.00

BeeguTe cymmy onepaumn (Konenkn BBogAaTcA, Npu HEOBX0ANMMOCTH, B BUAE ABYX 3HAKOB NOC/IE TOUKM,
Nnpu 3TOM TOYKA BBOAUTCA HaxKaTuem Knasuwm «*», (nmnbo ALPHA ana TepmuHanos PAX)) n Haxkmute ENTER.
[o Haxatma ENTER cymmy MOXHO KOPPEKTUPOBATb C MOMOLLbIO MKeNTOM KAaBuLn «B».

1.4.4 Ecau onepaums paspelleHa, Ha 3KpaHe NoABMTCA coobLyeHue:

BBEAWUTE NAPOJ1b
[....]

Maponb 9900 eanHbIli gns Bcex TepMUHANO0B, ABAAETCA 3aWMTOM OT CIYy4ANHOro NpoBeeHUs
onepaunin OTMEHA n BO3BPAT.

1.4.5 [ocne AsTopusaumm TepmmHan HaneyataeT Yyek «BO3BPAT». BTopoit ek pacneyaTtaerca nocne
HaxkaTna ENTER (3eneHas Knasuwa).

1.4.6 OtopBuTe 4yeKk (ybeautecb, UTO pacneyaTasncs HyXHbiM Bam 4yeKk, npoBepbTe CyMMy, KOZ
aBTOPM3aLMM M HOMEpP Ha 4eke), AauTe ero noAnucaTb KAWEHTY - 3TOT YeK OCTaeTca y Kaccupa. Bropoli
9K3eMNAApP YeKa OTAANTE KANEHTY.

1.4.7 Ecam onepauna OTKNI0OHEeHa, TO pacneYvyaTbiBaeTCA OAUH YeK OTK/IOHEHHOI onepauun c I'IpVILWIHOI‘;I
OTKa3a.
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MHCTPYKLUUA KACCUPA TCN NPU PABOTE C MUMH-NAAAMM VX810/VX820/VX805

15 HAYAJ10 PABOTbI

BkatoumTe NMH-Nag, (BUAKY 610Ka NUTaHMA BCTaBbTe B po3eTky ~220 B). Ha akpaHe TepmuHana nossutca
HaANuCb:

OXUOAHUE KOMAHAbI OT KKM

1.6 ONEPALUUA «ONJIATA MOKYNKU»
Kaccup 3anyckaeT Ha KOHTPOJibHO-KaccoBon mawuHe (KKM) onepauuto onnara. Ha nuH-nage, npu
Nosly4eHMM KOMaHAbI OT KacCbl, BbICBEYMBAETCA HAAMNUCH:

BBEAWUTE KAPTY

Buumanue! Mpu Hanuyuu Ha Kapme mazHumHoli nonocsi U Yuna, é nepeyro odepeds Ucrnonbyemcs
yun. Ma2HUMHaAs Noa0ca Ucrnonb3yemca mossKo npu omkase TepmuHana e npoeedeHuu onepayuu fno vuny.

1.6.1 MNpu ucnonbszosaHuu Kaprtbl c YMnom:

BctaBbTe KapTy KaMeHTa B npopesb A8 yTeHuaA yuna (umn obpauwieH BBepx M K TepmuHany). KapTa
LO/)KHA OCTaBaTbCA B CuYMTbiBaTeNne A0 OKOHYaHMA nposedeHuAa onepauumun. Ecam TepmuHan He morket
COBEpLUMTbL OMepaLMio C UCMONb30BaHWEM YMMa, Ha SKpaHe POS-TepMuHana noasutca Hagnvuce MOXANYUCTA
MUCNONb3YUTE MATHUTHDIN CYUTLIBATE/b. B sTom Cc/lyyae Hago nposectn onepauuto no Kapre, ncnonbsys
MarHUTHbIM CYUTbIBATE .

1.6.2 Npu ncnonb3oBaHuu KapTbl C MarHUTHOW NOAOCOIA:

MpoBeante KapTy KAMEHTa Yepes npopesb A/ YTEHUSA MarHUTHoM nosiocbl B POS-TepmuHane Ha cebs
(marHuTHas nonoca KapTbl obpalyeHa BHU3 U K 3KpaHy TepmuHana). Ecam Ha akpaHe POS-TepmmHana noasmnacb
Haanuce OLUUBKA KAPTbI nnam Hagnucb Ha sKkpaHe He U3MeHWAACb, TO HAAO nposecTn KapTy nosTopHO. Ecan
Ha sKpaHe POS-TepmuHana noasunack Hagnucs MOXANYUCTA UCNO/Ib3YUTE YU, BctaBbTe KapTy B npopesb
ONA uTeHns ymna Ha POS-TepmuHane n cneayinte MHcTpykumam n. 1.2.1.1.

1.6.3 Npu npueme KapTt c pyHKLUMeNn 6eCKOHTAKTHOI onnaTbl:
Ecav npu ocmoTpe KapTbl 0BHapyKeHa BO3MOXKHOCTb npuema KapTbl 6eCKOHTaKTHbIM cnocobom

(Hanuume 3HauKa )))) Ha NNLLEBOM cTopoHe KapTbl) UAK KAMEHT cam COOBLLNA O TaKO BO3SMOMKHOCTU Kaccupy,
NPeANoOXUTE  KNMEHTY MpPUAOKUTL KapTy Ha paccTosHMM 2-3  CaHTMMETPOB K COOTBETCTBYOLLEMY
CUMTbIBalOLLEMY YCTPOMCTBY TepmmnHana (3kpaHy INeKTPOHHOro TepmmnHana/sHewHen NMUH-knasmatype (PIN-
Pad)). B KauecTBe 3/1€KTPOHHOIO HOCMTeNs AaHHbIX KapTbl MOXeT 6biTb HE TONbKO NIACTMKOBasA KapTa, HO U
MobunbHOe ycTpoicTBo (cmapTdoH), 4yackl, MBO Apyroe YCTPOWCTBO, NOAAEPXKMUBAOLWEE TEXHONOTUIO
b6ecnpoBoAHON pagnoYacToTHOM cBA3KN manoro paguyca aenctema (NFS — Near Field Communication) (ganee —
MO6UIbHOE YCTPOMNCTBO).

MobunbHble ycTpoicTBa Samsung AOMNONHUTENbHO MOAAEPKMBAIOT GYHKUMIO SMYAALMM MATHUTHOWM
nonocbl (MST), B yKazaHHOM C/ly4ae NpeasioxKuTe KANEHTY NOAHECTU MOBUIbHOE YCTPOMCTBO Ha paccTosHue 2-
3 caHTUMeETpaA K CYUTbIBAIOLEMY YCTPOMCTBY MarHMTHOM Nosiocbl Ha TepMuHane.

1.6.4 T[lpu noABAEHMM HA NUH-NaAe HaANUCK:
BBEAWUTE NUH

Knnent BBoAMT Ha MUH-KknasmaType ceoit NMNH-kog 1 HaxknmaeT Knasuiwy ENTER.

Mpn nposeseHun Onepaupuy onaaTbl C WUCNONAb30BaHMEM MOBWIBHOMO YCTPOWCTBA, OMepaupa  He
noateepkaaerca BBogom [WMH-koga, a ocylwectBnAetcA € NPUMEHEHMEM  UAEHTUOUKAUMW  KMEHTa
npeaycMOTPEHHOM TEXHOIOrME MOBWABbHOTO YCTPOICTBA (MO OTNeYaTKy NasibLia MAK BBOAOM NEPCOHANbHOMO Koaa).

1.6.5 Tlocne AsTopusauum TepmunHan HaneyaTtaeT yek onepaumnm «OTNJTIATA MOKRYMKN»
1.6.5.1 Ecnm onepauma npolwna ycnewHo Ha sKpaHe NUH-Naga NoABUTCA HagNUCh:

«ONEPALUUA OOOBPEHA YOANUTE KAPTY» (Npu cunTbiBaHMM KapTbl KOHTaKTHbIM crocobom),
«ONEPALMUA OOOBPEHA» (Npu cuntbiBaHMM KapTbl BECKOHTAKTHLIM CNoco6om).

Ha Kacce BbINoAHAETCA MeYaTb YeKa.

1.6.5.2 Ecnu onepauma 3aBepluMIach Heygayen, Ha sKkpaHe NMH-Naga NoABUTCA HAAMUC:

«ONEPALUUA OTKNOHEHA, YOANTUTE KAPTY» (npu cumTbiBaHUK KapTbl KOHTAKTHbIM cnocobom),
«ONEPALUA OTKNIOHEHA» (npu cuntbiBaHMM KapTbl 6ECKOHTAKTHLIM cnocobom).



56
1.6.5.3 BaxkHo! B cnyyae oTKa3a B BbINOJIHEHUM onepauumn ocoboe BHUMaHUe B pacneyaTaHHOM Yeke
Heobxogumo o06patutb Ha cTpoky «KOO OTBETA», B KOTOpPOW coaep)Kallieecs UYMCNOBOE 3HauyeHue
COOTBETCTBYeT NPUYMHE OTKas3a B BbinonHeHun onepauun! Koa oteBeta Heo6xoaumo ceepuTb € Tabauuei
aBTOPM3aLMOHHbIX OTBETOB NPM OTKa3ax B onepauuu (MpunoxkeHne 1 K WMHCTPYKUMW TOProBOM TOYKM
npegnpuatva no pabote c POS-tepmuHanamu VERIFONE) u pyKoBoacTBOBaTbCA ONMUCAHHbIMU AeACTBUAMMU
Kaccupa, COOTBETCTBYIOLLMMM OonpeaesieHHOMY Koay oTBeTa.

1.6.6 Bo3mO}KHa cuTyauumA, KOraa B pesynbTaTte BbINOJHEHUA onepauun TepmuHan neyataeT ABa
YyeKa ¢ Hagnucblo «OMNEPALUA HEYCMNELUHA! BbIMO/THUTE CBEPKY UTOIOB». B atom cnyyae Heob6xogumo
BbINO/IHUTb aAMMUHUCTPATUBHYIO onepauunto CBEPKA UTOrFOB (Enter->Cny:KebHble onepauumn->CBepka
uToros), npu aTom TepMuHAN BbINOJIHUT aBTOOTMEHY NpeAbiAyLieit onepaLMm U pacneyataeT Yek ¢ TUNom
onepauun ABTOOTMEHA. Mocne 3Toro MoXHo nNonpo6oBaTb NOBTOPHO BbINO/IHUTb ONepauuio.

1.7 ONEPALIUA «<BO3BPAT»

BrHumaHue! laHHyo onepayuto Heo6xo0umo nposodums npedesbHO 8HUMAMEbHO.

1.7.1 Kaccup 3anyckaeT Ha KOHTPO/bHO-KaccoBol malunHe (KKM) onepaumio onnata. Ha nuH-nage,
npyv NOAY4YEeHMN KOMaHAbl OT KAcCbl, BbICBEYMBAETCA HA4MUCh:

BBEAUTE KAPTY
BbinonHUTe gencTens B cOOTBeTCTBUM C N. 1.6.1. HacToAwel UHCTpyKLMN.

1.7.2 Tocne AsTopusaumm TepMrHan HanevaTaeT Yyek onepaunm « BO3BPAT»:
1.7.2.1 Ecnav onepauma npoLwaa ycnewHo, Ha aKpaHe NUH-Naga NoABUTCA HAAMWUCH:

«ONEPALUUA OOOBPEHA YOANUTE KAPTY» (npu cuntbiBaHMM KapTbl KOHTaKTHbIM crocobom),
«OMNEPAUMA OQOBPEHA» (npun cuntbiBaHMM KapTbl 6ECKOHTAKTHLIM cocobom).

Ha Kacce BbINO/IHAETCA NeYaTb YeKa.
1.7.2.2 Ecnv onepaums 3aBeplumnach Heygayen, Ha sKpaHe NuH-Naga noAasutca Hagnucb « ONEPALUA
OTKNOHEHA, YOANTUTE KAPTY».

1.7.3 BaxxHo! B cnyyae 0TKasa B BbINOJIHEHUM onepaLm ocoboe BHUMaHME B pacneyaTaHHOM Yeke
Heobxogumo 06patntb Ha cTpoKy «KOO OTBETA», B KOTOpOi coaepKalieeca 4YUC/IOBOE 3HayeHue
COOTBETCTBYET NMPUUYMHE OTKa3a B BbinosiHeHuu onepauunu! Kog orBeta Heobxogmmo cBepuTb € Tabauuen
aBTOPU3aLMOHHbIX OTBETOB NpM OTKa3ax B onepauumn (MpunoxkeHne 1 K MHCTPYKUMW TOProBOW TOUKM
npegnpuAatMa no pabote c POS-tepmuHanamu VERIFONE, PAX) u pyKoBOACTBOBaTbCA OMUCAHHbIMM
AeNCTBUAMM Kaccupa, COOTBETCTBYIOLLMMU onpeaeneHHOMY Koay oTBeTa.
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2 OYHKUWU KNTIABULL:

CLEAR (KpacHaAa KnaBuiua) — BepHyTb K Npeaplaywien nosnumum, cbpoc,
BACKSPACE “B” — cTepeTb nocnegHuii CMMBOJ,

* — TOUKa,

ENTER (3eneHan KnaBuiia) — noaTBepKaeHUe onepauunn

3 CEPBUCHbIE ONEPALIUN

ONEPALMUA «3ATPY3KA K/TIOYEN»

3.1.1. BoitauTe B aAMUHUCTPATMBHOE MEHIO — OAHOBPEMEHHOE HaXKaTue KnaBull «Enter» n «6».
3.1.2. Bbibepute nyHKT C/TYKEBHbBIE ONEPAUNMU (LmdpoBbIMM KHOMKaMK BbIOPaTb MYyHKT)

3.1.3. Bbibepute nyHKT 3ATPY3KA K/IFOYEN -> 3ATPY3KA KIHOYEN C XOCTA

3.1.4. Nocne BbINOAHEHUA onepaunmn TepMmnHan pacneyaTtaeT KOPOTKUIN YEK «Oonepaumns BbiNoAHEHa»

ONEPALMUA «CBEPKA UTOTOB»:

3.1.5. Boiiante B aAMMUHUCTPATMBHOE MeHI0 — Knasuwa «ENTER» n «6».
3.1.6. Bbibepute nyHKT CTYKEBHbBIE OMEPALUN, 3aTem CBEPKA UTOIOB.
3.1.7. Mocne BbINOAHEHUA OoNepaumn TepmmHan HanevaTaeT Yek onepaunm «CBEPKA UTOIOB».

OMEPALUA 3AKPbITUA AHA:

3.1.8. BHumaHue! 3akpoimue 0HA 00MHHO 8bINOAHAMbLCA MOALKO 00UH pa3 8 cymku. Boigute B
AAMUHUCTPATUBHOE MeHIo — Knasnwa «ENTER» n «6».

3.1.9. Bbibepute nyHKT OTYETDI, noaTeepams Bbibop Knasuweit «kENTER», BbibepeTe ntobol Tmn
oTyeTa U3 npeanoXKeHHblx, HaxmmnTe « ENTER».

3.1.10. Boibepute B meHto nyHKT C/TYHKEBHBIE OMEPALIMNA, HaxkmmTe «ENTER».

3.1.11. BoibepuTe B meHto NyHKT 3AKPbLITUE OHA, HaxkmuTe «ENTER».

3.1.12. Mocne oKoHYaHUA onepaunn TepmuHan HaneyaTtaet Yek «3AKPbITUE OHA».

3ANPABKA BYMATU B POS-TEPMWUHAN

MoaABneHne Ha 4yeKe LBETHOW NONOCbI O3HauvaeT, Yto B POS-TepmuHane 3aKaH4UMBAeTCA YeKOBaA
neHTa. B atom chyyae HeobxoaMMO NnponsBecTu 3ameHy bymaru:

3.1.13. Hapasute BHM3 Ha YepHbIi pbluaXKoK ¢ 6enoii «ranoykoi» (cnpasa ot TepmuHana),
OTLWEe/IKHEeTCA KpbllWKa NpUHTEpPa, NOAHUMUTE ee BBEpPX,

3.1.14. BbIHbTe OCb OT py/s0Ha Bymaru, BCTaBbTe HOBbIW PY/IOH, NOTAHUTE NeHTY (OHa A0MKHa
OBUraTbCsA U3-Nnoj, pyaoHa) Ha cebs, yTobbl OHa BbICTyNana Ha 1-2 cM Hag, «NUAoMn» (OTUEHTPYNTE, ecnun Hago)
M 3aLENKHUTE KPbIWKY NPMHTEpa.

Mo Bcem Bonpocam npocb6a 06paLLaTbca B KPYrnOCyTOUHYIO

CnpaBouHylo Cnyxb6y no tenedpoHy 329-50-11
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MpunorkeHune Ne 1

K MHCTpYKLMM Kaccupa

TOProBOM TOYKM MNpPeanpuATMA no
paboTe c POS-TepmuHanamm
VERIFONE, PAX

TABJIMUA ABTOPU3ALMOHHbIX OTBETOB NMPU OTKA3AX B OMNMEPALUU NP UCMNOJZIb3OBAHNA
3JIEKTPOHHOIO TEPMUHANA

Ko, -
OwunbKa A MpuumHa oTpUuLaTenbHOro oTeeTa AeiictBua Kaccupa
oTBeTa
Npennoxntb Knnenty noBTOPUTb
MpeBblWEH OCTaTOK (Ha cyeTe He xBaTaeT
76 ever) onepauyio Ha MeHbLUY CyMMmy, 1nbo
B ONNATUTb YacTb MOKYMKU HANMYHBIMU
MonbITKa coBepwnTb onepauuio 6e3 NMUH-
o [peanoxutb KnueHty noBTOPUTb
Koaa no KapTte, no kKotopown Beog MMHa
onepauuto ¢ seogom NMNHa
55 06s3aTeNEH
[MonbITKa coBepLNTb ONepaLmio C BBOAOM
o [peanoxutb KnueHty noBTOPUTb
[MMH-kopa no KapTe, no kKoTopoi NMUH-kog,
B onepauumn oTkasaHo onepauuto 6e3 seoga MKHa
He BBOAMTCA
101 TpebyeTcs ronocosoe noATBep)KAEHUE
102 onepauuu. BosHMKAM npobnembl npwu [1o3BoHMTE B CNpaBOYHYO CYKOY
pBTOPU3aLUMU
Heob6xoanmo No3BoHUTL B CNpaBoYHYIO
95 MpeBblWeHa MaKcMMasibHaa AONYCTMMAs [Cy»KOy AnA NoayvyeHua paspelleHmsn Ha
CymMa onepauum NpoBeAeHMe oOnepauuu Ha AaHHYH
cymmy
CornacHo WHCTPYKLUUU Kaccupa,
74 HeBO3MOKHO aBTOpPM30BaTb BLINONHMTE  3arpysky  K/oueid B
ooTBetcTBuM ¢ n. 3.1.1-3.1.4 paHHOMU
C60it HacTpoek 398 V  Tepmumana cbuaucb  Hactpoiiku PIHCTRPYKUMW.  TloBTOpuTe  onepauuto.
6 Ecnv owmbKa NoBTOpPMAACh, MO3BOHMUTE B
OwwnbKa MAC)
TepmuHana
CNy»KOY NOAAEPHKKM
MoBTopuTe onepaumto. Ecnn owwubKa
78 C6011 cBA3M (AyOMpOBaHHasA onepauns)  [oBTopuaacb, no3BoHuUTe B Cayxoby
noafepXKN
KnueHt Habpan MUH c NMpennoxntb Knnent noBTOPUTb
P - 201 HenpasunbHo BeegeH NMNH PEA y P
ownbkom onepauuto, ykasas NpMyYnHY OTKasa
[1o BO3MOXKHOCTM 3afepaTb KapTy B
cuepnaHo ymcno nonbiTok BBoga MUH- Aep N PTy
UsbAaTue Kaptbl 52 kona cooTBeTCTBMN C UHCTpyKumen Kaccmpa
No NpeaynpeXaeHUo MOLWeHHUYeCcTBa
[10 BO3MOXHOCTM 33azepaTb KapTy B
MoweHH1YecTBo 72 Aep . PTY
[MonbITKa MmoweHHWYecTBa. KapTa yTepaHa [cooTBeTcTBuMM € UHCTpyKumen Kaccupa
MU yKpaaeHa No NpeaynpexaeHno MoLleHHUYecTBa
U3bATue KapTbl 93 Ykpaa PEAYNPERA !
N03BOHUTL B CNy»KOYy NoaaepKKu
- OTKasaTb KnueHTy B 06CAyXMBaHUM,
CpOK AeincTBuA KapTbl o
uerex 51 cTeK cCpoK AencTBUA KapTbl NpeanoXutb KnneHTy onnatutb TOBap
HaAMYHbIMU
56
58
60
o1 Heobxoanmo
B o3 Bo3HMKAW Npo6aembl Npy aBTOpM3aLMM  [NO3BOHWUTL B CRpPaBOYHYIO CAyKOy WM
onepauum otkasaHo VTOYHUTb NPUYMHY OTKasa
68
79
99

Oct. Koapbl

[Mpoyne NpuYmnHbI
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MpwunoxkeHune Ne 10

K Mpasnnam npenocrasBneHua

MAO «BaHK «CaHKT-lMeTepbypr» ycayr
3KBalpUHra npeanpuATUAM, OCYLLECTBAAIOLLUM
3aKYMKW Y eAMHCTBEHHOrO NOCTaBLLMKa
(noapaaumka, ucnonHUTens)

®OPMA

(HaumeHosaHue u MIHH lNpednpusamus, peksuzumeoi)

3AABJIEHUE
B NAO «BAHK «CAHKT-METEPBYPI'» Ob YTPATE O6OPYOBAHUA BAHKA

Hactoswum yBegomnsiem, 06 ytpate Ob6opyaoBaHusa Ne , nepeganHoro MNMAO

«baHkK «CaHKT-MNeTepbypr» no Jorosopy Ne
(nonHoe HaumeHosaHue 002080pa)

oT « » r. (aanee —[loroBop) BO BpeMEHHOEe M0JIb30BaHNE B COOTBETCTBUM C AKTOM Mpuema-
nepegayn obopynosaHua baHKa oT « » r.

Mo ¢aKTy yTpaTbl coctaBneH AKT 06 yTpaTe obopyanoBaHusa baHka Ne oT r.
Bblpaykaem cornacme Ha BO3MeELLEHNE CTOMMOCTU yTepAHHOro O6opyA0BaHUA B Cymme ( ),
B COOTBETCTBMW C . (ykazame nyHkm [lpasun npedocmaseneHus [AO «baHKk «CaHKmM-

Memepbype» ycnye aksalipuHaa Mpednpuamuam, oCyuecmeanaouum 3aKynKU y e0UHCMBEHHO20 NMOCMABUUKA
(nodpAdYUKa, UCNoAHUMESA), Co2AAacHO KOMOopPOoMy 803MeWaemcsa CmoumMmocms ympavyeHHo20 Ob6opyo0osaHus)
Mpasun npegoctasneHna [AO  «baHK  «CaHkT-MeTepbypr»  ycayr 3KBalpuHra [peanpuatusm,
OCYLLECTBIAIOWMM 3aKYMKN Y eAMHCTBEHHOTO NOCTaBLWMKa (noapagymKka, UCNoNHUTeNA).

B cBA3M C 3TMUM NPOCKMM BbICTaBUTb CYET HA ONAATY CTOMMOCTM yTpavyeHHoro O6opyaoBaHma baHKa.

MpunoxkeHune. AKT 06 yTpaTte obopygosaHusa baHka No oT r.

& » 20__r.

(0onxcHOCM®B) (noonucs) (®N0)
(M. )
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MpunoxeHune Ne 11

K Mpasunam npegoctasneHuna MNAO «baHK « CaHKT-
MeTepbypr» ycnyr skBalpuHra npeanpuaTuam,
OCYLLECTBAALWMM 3aKYMNKN Y e ANHCTBEHHOTO
nocTaBLLMKa (NnoapaaYMKa, UCNONHUTENSA)

®OPMA

AKT Ob YTPATE ObOPYAOBAHUA BAHKA
no Joroeopy skeapuHra Ne ___ oT « » r.

(nanee — Npeanpuatue)

(nosnHoe HaumeHosaHue tpudu4eckozo auya/d.1.0. uHOUBUOYabHO20 NPednpuUHUMames)
B /IMue , AeNCTBYIOLWEro
(donxcHOoCcmb, @.U.0. ynoanHomouveHHo20 npedcmasumens lpednpuamus)
Ha OCHOBaHUU , COCTaBuno0 HaCTOﬂLLI,MVI AKT 06 yTpaTte
(Ycmasa, dosepeHHocmu Ne_om_)

Ob6opyaoBaHua baHka:

HanmeHoBaHue ObopyaosaHusa baHKa

CepuitHblii HOMep/YHMKaNbHbIA HOMep

Appec Toprosoi ToUKM

OnucaHwue MprymHbI

MNoanuce ynonHoOMoYeHHOro npeactasutena MNpeanpunAatua

/ /

(nodnuce) (®.1.0.)

M.I. Mpeanpuatua

« » 20 r.

MecTo ana oTmeToK baHKa:

AKT npuHAnN Moanuce Jata
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MpunorkeHune Ne 12
K Mpasunam npegocrasneHna NAO «baHK
«CaHkT-MeTepbypr» ycnyr sksapuHra
NpeAnpUATUAM, OCYLLECTBAAIOLWMUM 3aKYMKK
Y €AUHCTBEHHOMO NOCTABLUMKA
(noapsauunKa, ncnonHutens)

®OPMA

(HaumeHosaHue u MIHH lNpednpusamus)

(Ne u dama [ozoeopa 3ksalipuHaa)

(Homep InekmpPoHHO20 MepPMUHANa)

3AABNEHUE HA NPOBEAEHUE ONEPALIMM OTMEHBbI/ONEPALUU BO3BPATA

Mpocum npoussectn Onepauuto no cneaytowen Onepaumu
onnarbl:
(ykazame 6uo onepayuu: ommeHsl Uau 8o3sepama)
[ara Bpema Cymma Homep aneKTpoHHOro Homep KapTbl
Onepauumn Onepauun Onepauun TepMuHana
onnarbl onnarbl onnatbl
Cymma Onepaymn OTMEHbI X X
(so3Bpara):
B cBAsm ¢

YnonHomoueHHoe aunuo Mpeanpuatua’

(®.1.0. u donxiHocme)

Moanuck JaTa: «__ » 20__ .

M.M.

[Ona otmeToK baHka
3aaBaeHue NpUHAA:

@®.1.0., ponkKHoCTb

Mognuce, gata

* YNO/IHOMOYEHHbIM nnuyom MNpeanpuatna ABNAETCA NIULL0, UMetoLLLee NPaBo AeVICTBOBaTb OoT umeHu lMNpeanpuaTtna 6e3 AOBEPEHHOCTH,
nmbo anuo, p,eﬁCTByrou.l,ee Ha OCHOBaHWU 00BEPEHHOCTU NPU YCA0BUUK NPeaoCTaB/ieHNA B baHk yKa3aHHOﬁ AO0BEPEHHOCTWN.
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MpunorkeHune Ne 13

K Mpasunam npegocrasneHna NAO «baHK
«CaHkT-MeTepbypr» ycnyr sksapuHra
NpeAnpUATUAM, OCYLLECTBAAIOLWMUM 3aKYMKK
Y €AUHCTBEHHOMO NOCTABLLMKA
(noapsauunKa, ncnonHutens)

UHCTPYKUMUA
no nopAaAaKy nposeaeHus Onepauuii otmeHbl, Onepauuii Bo3Bparta
Npu oKasaHMKM YCAyr C UCNOJIb30BaHMeM YCTPOICTB camMoobcnyKuBaHuUA

Onepauunsa OTMEHbI

B cnyyae ecan nocne nposegeHna Onepaumm onnatbl A0 3aKpbiTMA TeKkywero gHA TepmuHana, B
TeyeHune KoToporo 6biia nposegdeHa Onepaums oniatbl, BO3HUKAA HEOBXOAMMOCTb ee OTMeHbI ([eprKaTenb
OTKasanca oT ToBapa (4yactn Tosapa) u T1.n.), NMpegnpuaTe MOXKeT HanpaBuTb 3anpoc B baHK Ha npoBegeHne
Onepaumm otmeHbl no ¢opme MpunoxkeHma Ne 12 K Mpasuaam. Onepauma oTMeHblI MOXKET bbITb NpoBeaeHa
ToNbKo ecnun lMpeanpusatne Hanpaswuno 3anpoc B baHK Ha nposeaeHve Onepauym OTMeHbl No dopme
Mpunoxenna Ne 12 K MNpasunam o 23:59 yacos MocKoBCKOro spemeHun Tekywero aHAa TepmnHana, B Te4eHue
KoToporo 6biia coBepweHa Onepauusa onsaTbl. 3anpoc Ha nposBedeHue Onepaunm OTMEHbI MOXKET ObITb
oTtnpasseH MNpeanpuatvem nocpeacTsom GakCUMUIBHOM CBA3M C UCMO/b30BaHNEM HOomepoB ¢pakcoB CTOPOH,
YKasaHHbIX B [loroBope, a Takxe B nopsake, npegycmotrpeHHom n. 3.15 Mpasun. O dakre nposeaeHun
Onepauun OTMeHbl HA OCHOBaHWKM 3anpoca lMNpegnpuatma baHk ysegomnsaet Mpeanpuatve, B TOM yYucie B
nopsgke, npegycmoTpeHHom n. 3.15 Mpasun. YBegomneHne BaHKa moxKeT ObiTb HanpasAeHO B TOM uuche
nocpeAcTsom GpakCMMMUAbHOM CBA3M C UCNOb30BaHMEM HOMepPOB dpakcoB CTOPOH, YKasaHHbIX B [lorosope.

O pesynbtatax Onepaumm oTmeHbl [pegnpustue 06583aHO Hes3amea/IMTeNbHO WMHGOPMUPOBaATb
Jdepratena.

Onepauma oTMeHbl ABAAETCA OCHOBAaHMEM ANA OTKasa B CNMcaHMM ¢ 6aHKOBCKOro cyeTa [eprkatens, K
KOTOpPOMY BbinyLLeHa KapTa, AeHEXHbIX CPeACTB Ha OCHOBaHUM OTMeHsAemon Onepaunu onnaTtol. B cnyyae, ecam
[AeHeHble cpeacTBa paHee 6blM cnncaHbl ¢ 6aHKOBCKOro cyeTta [eprKatenn Ha ocHoBaHuK Onepaunn onnarthl,
Onepauma 0OTMeHbI ABAAETCA OCHOBaHMEM A1 BO3BpaTa Ha 6aHKOBCKUI cueT [ep:KaTena AeHeXHbIX CpeacTs B
CYMMe, Ha KOTopyto npoBegeHa Onepauna oTMeHbI.

Onepauusa so3Bparta

B cnyyae ecnm HeobxoamMmo oTMeHUTb OnepaLuio onnaTbl Nocae 3akpbiTuA Tekylero AHA TepMnHana,
B TeYeHMe KOTOPOro oHa 6blna NpoBeseHa, BbinoaHAeTcA Onepauus Bo3spaTa. lpegnpuatne MoxKeT HanpasuUTb
3anpoc B baHk Ha nposeaeHne Onepaumn Bo3BpaTa no ¢dopme MpunoxkeHma Ne 12 K Mpasunam. Onepaums
BO3BpaTa MOXeT NPOM3BOANTLCA KaK Ha NoaHyto cymmy Onepaumm onnarbl, Tak U Ha ee vacTb. B cnyyae, ecam
AeHexXHble cpeacTBa paHee H6blin cnmcaHbl ¢ 6aHKOBCKOrO cyeTa [leprkatena Ha ocHoBaHMM Onepauumn onnaTol,
Onepauma Bo3BpaTa ABAAETCA OCHOBAHWMEM ANA 3a4MCieHMA Ha OGaHKOBCKMI cueT [eprKaTens AeHexHbIX
CcpeacTs B Cymme, Ha KOTopyto nposegeHa Onepauma Bo3spaTta. 3anpoc Ha nposegeHne Onepauum Bo3BpaTa
MOKeT 6biTb oTnpasneH lNpeanpuatvem nocpeAcTBOoM GAaKCMMUABHOM CBA3WM C MCMOJIb30BaHMEM HOMEPOB
¢dakcoB CTOpoH, yKasaHHbIx B [orosope, MauM B nopagke, npegycmoTpeHHom n. 3.15 Mpasun. O dakrte
nposegeHna Onepaumn BO3BpaTa Ha OCHOBaHWM 3anpoca MNpeanpuatna baHk ysegomnaet lpegnpusatue.
YBegomneHne BbaHKa MoKeT ObiTb HAnNpaBieHO B TOM 4uciae NOCPeacTBOM (aKCMMUIbHOW CBA3KU C
MCcnosib3oBaHMemM HomepoBs dakcoB CTOPOH, yKasaHHbIX B [loroBope, Mbo B nopagKke, npesycMOTPEHHOM n.
3.15 lMpaswnn.

MpepnpuATue, B CBOIO o4epenb, 06A3aHO He3ameaInTeNbHO MHOpPMMpoBaTh [epKaTensa o
pe3ynbratax Onepaumm Bo3BpaTa.
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MpunorkeHune Ne 14
K Mpasunam npegocrasneHna NAO «baHK
«CaHkT-MeTepbypr» ycnyr sksapuHra
NpeAnpUATUAM, OCYLLECTBAAIOLWMUM 3aKYMKK
Y €AUHCTBEHHOMO NOCTABLUMKA
(noapsauunKa, ncnonHutens)

®OPMA

(HaumeHosaHue u MIHH lMpednpuamus)

(Ne u dama [ozoeopa 3ksalipuHaa)

3AABNIEHUE HA 3AYUC/TIEHUE CYMM BO3MELLEEHMA B AEHb COBEPLLEHMA ONEPALIUIA ONNATbI

MpocMm ocyLLecTBAATL NPOMENKYTOYHOEe nepeuyncieHre Cymm BO3MELLEHMA B AeHb coBepleHuAa Onepaumii
onnatbl B nopsaaKe, npeaycmoTtpeHHom n. 5.3.1 Mpaeun npegoctasnenns MAO «baHK «CaHKT-MeTepbypr» ycnyr

3KBaMpUHra.

C Tapudamu baHKa 03HaKOM/IEHbI M COFNACHbI.

YnonHomoueHHoe nunuo Mpegnpuatma’
(®.1.0. u donxHocme)

MNognuck [ata: «__ » 20 .

M.1.

[Ona otmeToK baHka
3aaBneHue NpUHAN:

®.1.0., ponkKHoOCTb

Mognuce, gata

* YNO/IHOMOYEHHbIM nnuyom MNpeanpuatna ABNAETCA NIULL0, UMetoLLLee NPaBo AeVICTBOBaTb OoT umeHu lMNpeanpuaTtna 6e3 AOBEPEHHOCTH,
nmbo anuo, p,eﬁcmyrou.l,ee Ha OCHOBaHWK O0BEPEHHOCTU NPU yCI0BUM NPeaOoCTaB/1eHNA B BbaHk yKa3aHHOl7l [0BEPEHHOCTH.



