NPABUNA

YTBEPXKAAIO

Oupektop Aunpekumu
noaAep*KKM MacCoBbIX NPOAYKTOB
MAO «baHK «CaHKT-MeTepbypr»

Ne HA-01P/0133 o1 16.05.2019
BsoagaTtca B gencrame ¢ 25.05.2019

KOoMM/ieKCHOro 6aHKoBCKOro ob6cnyxnsaHua pusmnyeckux auy,
B MNAO «BbAHK «CAHKT-METEPBYPI'»

CaHkT-MNeTepbypr

2019



OrnasneHue

OBLWUE YC/TOBUA KOMMJIEKCHOITO BAHKOBCKOIO O6CTYXKUBAHUA PUSUYECKUX JTULL, B NAO «BAHK

CCAHKT-TIETEPBYPI D «.ceuuiieeiiieiiieiitiiiieeiteaiieeireesi et reessreas s rease s eas s eas s taassreasstensssenssstssssmnsssrenssrensssennnss 5
TEPMUHDBI Y OTIPELETTEHUA ...ttt et e e e s e ettt e e e e e s snere e e e e e e s e s annneneeeas 5
1. OBLLME TTOJTOMKEHMA ...ttt e e e et e s e s s e e e e e ea b e s e e e e e e aae b e e seeaaeaesasaasaaaaans 10
2 MPABA N OBA3AHHOCTU CTOPOH ....ciiiiieee ittt s e s e e e s e e e s e s s e e s e e aaab e e e e aesaeesann 12
3 MOPALOK OTMNIATDBI YCTTYT BAHKA ...ttt sttt s s s e e e s e et e e s e e e e e aaabaa e e e e aeaaeenann 16
4. NOPAAOOK OCYLWECTBNIEHNA ANCTAHLUNOHHOIO OBCYRUBAHUA ... 16
5 YCNYTA «MHOOPMWPOBAHME NO KAPTE PUSH/SMS» / «MIHOOPMWPOBAHME MO KAPTE E-MAIL»
5 X 13 721 12 O TPt 20
6. MH®OPMWUPOBAHWME O COBEPLLIEHWM OMEPALIMIA C UCNONBb30OBAHUEM 3/TEKTPOHHbIX
CPELLCTB T TATE R A ettt ettt ettt e e e e e e e bttt e e e s e e e n bbbttt ee e e e s nnb e e eeeees s e annbeeeeeeeeeeannsreeeeeeesasn 20
7. NOPAAOK OCYLLECTBNEHMA KOHBEPCUOHHBIX OMEPALMM ... 22
8. NOPAAOK BHECEHWA U3SMEHEHWI U IONO/THEHWI B JOFOBOP KOMM/IEKCHOTO
BAHKOBCKOTO OBCTTYHUBAHMUA ...ttt ettt s s e s e e et et ae s s s e e e e e aaa e e s e e eeeaaabaaeeseaesannsnnn 23
9. OTBETCTBEHHOCTD CTOPOH......ceiiiiiiiiieitetee ettt ettt e e e e e et e e e e s e e nnre e e e e e e e eanneneeeeeeeeean 23
10. YPETYJTUPOBAHMUE CITOPOB ...ttt ettt ettt e e e e e e et e e e e e e e e e nereeeee e e e e s annneneeeas 24
11. SAK/TIOYUTENIBHBIE MOJTOMKEHUA. ...ttt e e e e s e e e e 24

YCN10BUA OTKPbITUA, OBCNTYXXUBAHUA U 3AKPbITUA CHETOB ®U3SNYECKUX JINLL B NAO «BAHK «CAHKT-

] = I o 53 o I N 26
1. OCHOBHDBIE TTOJTOMEHMA ...ttt ettt et e e e e e et e e e e e e s ameneeeaeeeeean 26
2 MOPALOK OTKPDBITUA CHETA <.ttt ettt et e e ettt e e e e e e s be et e e e e e s s s snnreeeeeeesesanannne 26
3 NOPAAOK MPOBEAEHUA ONMEPALMM MO CHETY .ottt teae e en s 26
4, NOPAAOK HAYUCEHNA N BBIMTATBI TTPOLLEHTOB......cccvvviiiiiiiiiiiiiieiereeeeeeerereeereeeeeeerererererenererenenee 31
5 MPABA N OBA3AHHOCTU CTOPOH ....ccoviiiiiiiiiiiiiititttititteeetereeeteeeeeeererererereeererererererererereem—... 32
6 MOPALOK SAKPBITUA CHETA ...ceeieititititittttitettttteteeeeetteeteeeeeeeeeeeteeeeerereseseateeetrtaeaeaertaeterararererareatarrerrnen 34

7. YCNOBUA NPEAOCTABJIEHUA OTAE/IbHbIX YCNYT, CBASAHHbIX C OBC/TYKUBAHUEM CHETA ....36

YCNoBK1A BbINMYCKA U OBCNTYKUBAHNA BAHKOBCKUX KAPT B NAO «BAHK «CAHKT-NETEPBYPI» ......... 39
1. TEPMUWHDBI VT OMPELETTEHUIA ...ttt e 39
2 OCHOBHDBIE MOJTOMEHUA .....eeviiiiiiiiiiiiiiiiii i 40
3 BBIMTYCK RAPT . a e e s aaas e s 41
4 OCOBEHHOCTMH BbIMYCKA KAPT C UHOMBUAOYAIbHBIM AN3AUHOM. ... 43
5. COBEPLUEHWE OMEPALIMIA C UCTTONIb3OBAHMEM KAPTDI......cuvvviececeeieteeeseeeecaete e 43
6 KOMITPOMETALLMA KAPTDBI .ottt e e e s e s e e s e e s mnneee s 44
7 MPABA N OBA3AHHOCTU CTOPOH .....oviiiiiiiiiiiiiiciiiiiinic it 45
8. NOPALOK PA3PELLEHWMA CMTOPOB B C/TYYAE HECOINACKUA K/TMEHTA C OMEPALUMEN,
COBEPLLUEHHOW C MCMOJTB3OBAHMEM KAPTDBL. w..ocvviieieiececveieieseeeeae et ese et sae et enaae 48
9. OTBETCTBEHHOCTD ..ottt sttt e s s e s s e s s e e s s e n e s e mene s e sneneeennes 49

10. SAKPBITUE KAPTDB ...ceiieiee ettt et st e s s e s s e e s s mre e e s s mneeeeenreas 50



3

11. MEPEBO/, BE3 OTKPbITUA CHETA C UCIMOJ/Ib3OBAEHMEM TMJTIATEXXHOIO KMOCKA U KAPTDI ........ 50
12. NCMOJ1Ib3OBAHUE KAPTbI B MJTATEXHDBIX TIJTATOOPMAX ..ccoiiiiiieiieieeeeeee e sneee e e 50
13. YHACTUE B MPOTPAMME PRIORITY PASS ...ttt 51
14. YHACTUE B MPOTPAMME LOUNGEKEY ...cciiiiiiiiiiiiiiiiiiiii ittt ettt 51
YCNI0OBUA OTKPbITUA, OBCNYKUBAHUA U SAKPbITUA BKNAJOB PUSNYECKUX TULL B
MAO «BAHK «CAHKT-TIETEPBYPI M ...cceuuuiiiiineiiiirneiiiiiineiiiiiineiiiieneiiiimmesiiienesiiimenssiismsnessssmsnssssmensssssssnsnes 52
1. OCHOBHDBIE TEPMMUHDI .ottt 52
2 OBLUME TMOJTOMKEHMA ....oeiiiiiiiii ittt re e s s 52
3 OCOBEHHOCTHM BKNAOOB, OTKPbIBAEMBbIX C UCMOJ1Ib3OBAHUEM UHTEPHET-BAHKA................. 53
4. MPABA N OBA3AHHOCTU CTOPOH. ....oeiiiiiiiiiiiiicirtic ittt 54
5 NOPAAOK HAYUCNEHWUA U BbINNATBI MPOLIEHTOB......ciiiiiiiiiiiiii, 55
6. YC/TOBUA BO3BPATA BRITALA. ..ottt 56
YC/10BUA 3AKNOYEHUA AOrOBOPOB KYNAU-NPOOAMN BESHA/IMYHOMN BANKOTbI «BUPYKEBOW MOCT»
B MAO «BAHK «CAHKT-TIETEPBYPI D .cccuuuiiienniiirieneiiirieniiiiieneiiiieneiinieeesiiiieseiisiesssiisiesssiiseesssssstessssssesnsses 57
1. TEPMUHDBI U OMPELOESTEHUA ..ttt ree e e e s 57
2 NPEAMET N NMNOPAAOK 3AKTIOYEHUA COTTTALLEHUA ... 59
3 SAABNEHNA U NOAOTBEPKAEHUA KITUEHTA ..o, 60
4 NOPALOK 3AK/THOYEHUA, CONMPOBOXAEHNA N UCMOTHEHUA AOTOBOPOB.........oeevvvivveeeiiieeeen, 61
5 PACHETDI TTO OTOBOPAM ..ottt ettt sttt sttt s et s sra e e s nae e e sannneee s 64
6. OBECTIEYUTESIBHBIM B3HOC ...ttt ettt bbbttt as s s s sanas 65
7 OTBETCTBEHHOCTD CTOPOH.....cciiiiiiiiiiiiiiiiii ittt 66
8 NMPUMEHUMOE NMPABO U NMOPAOOK PASPELUEHUA CMNOPOB ...t 66
9 CPOK [IEUCTBMA N LOCPOYHOE MPEKPALLEHME COTTTALLEHMA ... 66
10. TTPOUUME YCTTOBUIA ...ttt sttt s st e e s e e e s mna e e s mrae e e sannneee s 67
11. OERTTAPALIMA O PUCKAX <.ttt ettt ettt e e s emne e e s ann e e e sannneee s 67
OBLUUE YCNOoBUA NPEAOCTAB/IEHUA NAO «BAHK «CAHKT-NETEPBYPI» PUSNYECKUM NULAM
NOTPEBUTE/IbCKUX KPELINTOB. .......ccouuuiiiineiiiiiieiiiiiieiiiiineiinieneiiisissesiisienssiisissssiisisnssisstsnsssssssnsssssssnsses 71
1. TEPMWHDBI VM OMPEOENTEHUA ...t 71
2 OBLUME TTOJTOMKEHMA ...ttt ettt s e s s e e s e 71
3 MNOPALOK MPEAOCTABIEHUA KPELUTA. ..ottt 72
4 MOTALUEHWNE KPEOAUTA N TTIPOLLEHTOB 3A NOJIb3OBAHUE KPEOUTOM. ...cooviiiiiiiiiiieerieeeeeeeen 72
5 YCN0BUA U NOPAAOK MPEAOCTABNEHNA KNUEHTY KPEOAUTHDBIX KAHUKY .....oovviiiiiiiiiiiiiis 74
6. MPABA N OBA3AHHOCTU CTOPOH. ....oviiiiiiiiiiiiiiiiiitic ittt 75
7 OTBETCTBEHHOCTD CTOPOH. ...ciiiiiieeieiieee ettt ettt e s e s s e s s e e s s e e e s e s 78
8 CNUCAHUE BAHKOM AEHEXHbIX CPEACTB CO CHETA(OB) K/IMEHTA, OTKPbITbIX B BAHKE. ........ 78
9 KOHOUOEHLIMATIBHOCTD. ...eiiiiiiee ittt ettt s s e e s e e s e e e e s amnne e e snnneee s 78
10. MIPOYUE YCTTOBUIA. ...ttt bbb saba s saba e s saaas e s 78

11. CPOK LENCTBUA KPEAUTHOTO LLOTOBOPA. ......cuvirreeiineietetseieissse ettt ssssessssssessssssessssssesssesans 79



4

12. MNOPALOK PACTOPXEHUA KPEANTHOTO AOTOBOPA.... ..ottt 79
OBLUUE YCNOBUA NOTPEBUTE/IbCKOITO KPEANTOBAHUA B NMAO «BAHK « CAHKT-NETEPBYPI'» B PEXXMME
PEBO/IbBEPHOI (BO3OBHOBNAEMOM) KPEAUTHOM INHUM ...t ceseseeseeessessesssessssesnens 80

1. TEPMUWHDBI VT OMPELOETTEHUA ...ttt 80

2. OBLUME MOJTOMEHUA ... s 81

3. NOPAAOK MPEAOCTABTIEHUA KPELUTA. ...ooiiiiiiiiiii i 81

4. MNOTALWWEHUNE KPEOAUTA N TTPOLIEHTOB 3A NOJIb3OBAHUNE KPEOUTOM. ....cooviiiiiiiiiiiiiiiiicciiie, 82

5. MPABA N OBA3AHHOCTU CTOPOH. ....oeiiiiiiiiiiiiiicirttcttte ettt saae s 83

6. OTBETCTBEHHOCTD CTOPOH. ...ciiiiiiiiiiiiiii ittt ittt st s 86

7. CNMUCAHMNE BAHKOM AEHEXHbIX CPEACTB CO CHETA(OB) K/IMEHTA, OTKPbITbIX B BAHKE. ........ 86

8. KOHOPUAEHLUATIBHOCTD: ..ottt 86

9. MTPOYUME YCTTOBUIA. ...ttt aaa e 87

10. CPOK [ENCTBUA KPEOUTHOTO JAOTOBOPA. ......ooueeiectcveveeeeeectete ettt ses st es s s s s sasans 87

11. MNOPALOK PACTOPXEHUA KPEANTHOTO AOTOBOPA........iiiiiiiieieete ettt 87

OBLUUE YCNOBUA NPEAOCTAB/IEHUA NAO «BAHK «CAHKT-NMETEPBYPI» KPEAUTOB ®U3SUHECKUM
JNMUAM HA NPNOBPETEHUE TPAHCNOPTHOIO CPEACTBA B PAMKAX CTAHAAPTHbIX MPOrPAMM

KPELUTOBAHMS ........cocveeeetinteesssssss s s s s sss s s sasas st sssssssassssassessssssssassesssassesassesessssesassssssssssans 88
1. TEPMUHBI M OMPELESEHM oo esee s s s eesese s es e 88
2 OBLLME TTOTTOMKEHM ... s es e ee e es e seeeeees 89
3 MNOPALOK NMPEAOCTABIEHUA KPELMTA ....ooeeeeeeeeeeeeseeeeeeeseveeee e eeeeseees e seseses s seaseseess e seseseseseees 89
4 MOTALUEHVE KPEAMTA U NPOLEHTOB 3A MO/Ib30BAHME KPEAMUTOM ... 89
5 MPABA N OBAZAHHOCTU CTOPOH ....oeooeeeeeeeeeeeeeeeeeeeseseeeseseseses s eeseseees e seseeee e sseaseseess e eeseess e 92
6. OTBETCTBEHHOCTD CTOPOH.......ooveeeeeeeeeeeeeeeese e eeeee s eeeeees e seee s s s s seeesee e eeseess e eeseeeos 94
7 CMUCAHME BAHKOM JEHEKHbIX CPECTB CO CYETOB K/IMEHTA, OTKPbITbIX B BAHKE............... 94
8 KOHPULEHLMATIBHOCTD ..o ee e seeee e es e esee s s eeseess e seeeses e 95
9 MTPOUME YCTIOBUS .....cooevoveeeeeeeeeeeeeeee e s s sss s ss s sssssseseseassesrees 95
10.  CPOK AEMCTBUA KPELNUTHOTO JIOTOBOPA.......ovvereeiveeeeeseeeeesesseesesesssesssesssesssesesssssessseessesssens 9%
11.  NOPAAOK PACTOPKEHWA KPEAUTHOTO JOTOBOPA.........ooveoveeeveeeeeseesseeeeseesseesessss s ensesseen. 9%



OBLUUE YCNTOBUA KOMNJIEKCHOIO BAHKOBCKOIO OBCNYXMUBAHUA PUSNYECKUX ZTUL, B NAO
«BAHK «CAHKT-NETEPBYPI'»
(nanee — Obwme Ycnosus)

TEPMWHbI U ONPEQENEHUA
AyTeHTUPMKALUOHHDbIE AaHHbIe — YHUKANbHble noruH (login), naponb (password), MNH-koa, Koa u
Apyrue [aHHble, MpeayCMOTPEHHble COOTBETCTBYIOWMM PyKoBOACTBOM Monb3oBaTens u/unu
HacToAawmnMmK MpaBunamum, HocAwmMe KOHOUAEHLMANbHbIA XapaKkTep, Ucnosblyemblie KnveHtom ana
AocTyna u/wan  yaocToBepeHusa npaBa COBEpPLIEHMA oOnepauMin M caenok uyepes KaHanbl
ANCTAHLMOHHOIo 06CNyXnBaHMA.
Mpwn ncnonb3oBaHMK B KayecTBe KaHana AMCTAHUMOHHOro obcnyxmBaHnsa KoHTaKTHOro ueHTpa baHka
ayTeHTUOMKALMOHHBIMWN AaHHbIMK ABAAOTCA MepcoHanbHble AaHHble KnnveHTa, npeaocTaBaeHHble UM
B BbaHK, B TOM uucne AaHHble O HOMepe MObUNbHOro TenedoHa, C UCNOAb30BAaHMEM KOTOPOrO
ocyuwectennetca TenedoHHoe coegmnHeHne ¢ KOHTaKTHbIM LLEHTPOM.
AyTeHTMOMKAUMOHHbIE AaHHble, Ucrnosb3yemble KAMEHTOM ANnA yAoCTOBEpeHMA npaBa COBEpLUEHUS
onepaumi U caenok, ABNAOTCA aHANOroM cobCTBEHHOPYYHOM nognucu KaneHTa npu coBeplueHuum
onepauuii C WMCMONb30BaHMEM 3NEKTPOHHbIX CPeACcTB naaTe)a W/MAM KaHaNoB AUCTAaHUMOHHOTO
obcnyKMBaHus.
AKTMBaUMA KapTbl — Tnpoueaypa W3MEHeHMA CcTaTyca KapTbl C uenbio obecneveHua ee
paboTocnocobHOCTMN 1 Hauyana pacyeToB Mo KapTe.
BaHK — MYB/IMYHOE AKUMOHEPHOE OBLLECTBO «BAHK «CAHKT-METEPBYPI» (MAO «baHK «CaHKT-
Metepbypr»), leHepanbHas NULEH3UA Ha ocyllecTBieHne 6aHKOBCKMX onepauuin Ne 436, BblaaHa
BaHkom Poccum 31.12.2014, mecTo HaxoxkaeHua: 195112, CankT-MNeTtepbypr, ManooXTUHCKMI Np., A4.64,
T, A,
BaHK Poccumn — LleHTpanbHbI 6aHK Poccuiickoit degepaymm.
BbaHkomar — KaHan AuCTaHUMOHHOrO 06CAyXMBaHMA, NpeacTaBAAloWMIA cobon NpPorpaMmmHoO-
TEXHUYECKUIN KOMNAEKC, NpeaHa3HauYeHHbI AN aBTOMAaTU3MPOBAHHOW BblAauyM U MPUEMA HAJIUYHbIX
AEHEXHbIX CPeacTB C Ucnonb3oBaHMeM KapT, a TakKe BbINOJHEHUA APYrMX onepauuin, B TOM 4nucie
OnnaTbl TOBAPOB W YCAYr, COCTAaBNEHMA AOKYMEHTOB, NOATBEPKAAOLWMX COOTBETCTBYHOLLME ONEepaLLmm,
3aK/1I04YEeHMA JOTOBOPOB M CAENOK, B TOM YMC/Ee KPEeOMUTHbIX, OTKPbITUA CHETOB BKNAL0B.
BbaHK-uHpo — 6ecnnaTHana ycnayra npegoctaBneHns baHkom nHpopmaunmn KaneHTy nytem HanpasieHua
coobleHnit nnu push-ysegomneHnin Ha 3N1eKTPOHHOE YCTPOMCTBO C HOMEPOM MObuabHOro TenedoHa,
YKa3aHHbIM KnineHTom.
be30T3bIBHOCTb NepeBoAa AeHEXHbIX CPeACTB - OTCYTCTBME MM NPEKPaLLEHNE BO3MOXKHOCTU OT3biBa
pacnopsaxeHus o6 ocyL,ecTBIEHUN NepeBoAa AEHEXKHbIX CPeACTB CO CYETa B ONpeae/ieHHbIA MOMEHT
BpemeHn. Ecanm unHoe He 06ycnoBneHo npuMeHsemon ¢GOpMoit Ge3HaNMYHbIX pPacyeToB WM
3aKoHoZaTeNnbcTBOM PD, 6€30T3bIBHOCTbL NepeBoAa AEHEKHbIX CPeACTB HAaCcTynaeT C MOMEHTA CNUCaHMA
AEHEXHbIX cpeacTs co cyeta Kanenra.
BanioTa — MlHOCTpaHHaA BantoTa u/unm Bantota Poccuiickoit eaepaymm.
BKnag — pOeHe)Haa cymma, Kotopyto BbaHK npuHumaeT ot KameHtTa mn 06a3yeTca BO3BpPaTUTb C
HauYMCNEHHbIMM NPOLEHTaMM B COOTBETCTBUM C YC/NIOBMAMMW, OnpefeneHHbIMU cornacHo lNpasBuaam
KOMMNEKCHOro 6aHKOBCKOro 06C/NyKMBaHUA.
Bbirogonpuobperatenb - MU0, K Bbiroge KOToporo aencrsyetr KAnMeHT, B TOM YMc/ie Ha OCHOBaHUM
areHTCKOro JoroBopa, [AOroBOPOB MOPYYEHUSA, KOMUCCUM W [OOBEPUTENbHOrO YNpPaB/ieHUA, Npwu
npoBeAeHNN onepaumii C AeHEXKHbIMU CpeaCcTBaMU U MHBIM MMYLLLECTBOM.
BbinucKa No cyety — AOKYMEHT, NOATBEPKAAIOLWMIA NPOBEAEHME ONepaLMii No CHETY U COAEepPKaLLUN
PEKBU3UTbI UCNOSIHEHHOTO PacnopsKeHus.
[ata akuenTa MopyyeHnsa «MoW Kypc»:

— NpuW cOBEpLUEHUMU CTaHAAPTHbIX KOHBEPCUOHHDbIX onepauui — Bpema 40 A4aTbl (BKAOYUTENBHO),

yCTaHOBNEeHHON KnueHTom, ana akuenta baHkom [MopyveHua «Moit Kypc», A0 UCTEYEHUA
KoTopol B 23:59:59 no mockoBCKOMY BpemeHu BaHK BNpaBe akLenToBaTb UAW HE aKLEenToBaTb
nonyyeHHoe MNopyyeHune «Mo Kypc»;



— MpU COBEPLIEHUM KOHBEPCUOHHbIX onepauui ¢ ObecneuntenbHbIM B3HOCOM — BpeEMA B
TeyeHune nwboro Paboyero AHA A0 AaTbl (BKAOYMTENbHO), YCTAaHOBAEHHOW KnveHTom pns
akuenTta baHkom lopyyeHua «Moi Kypc», 4o nctedyeHusa Kotopoit B 23:00 no MOCKOBCKOMY
BpemeHu baHK BnpaBe aKLEenToBaTb WM He aKuenToBaTb NosyyeHHoe MNopyyeHne « Mol Kype».
YctaHoBneHHana Knnentom [aTa akuenTta MopydeHua «MoW Kypc» He MOXKeT ObiTb Mo3xke
ycTaHoBneHHoM KnveHTom [atbl nnartexa.

3anBneHMe — [OOKYMEHT, CoCTaBfeHHblM KnaneHtom no ¢opme bBaHKa, noaTtsepKAaatowmi
BoneunsbABneHMe KnuveHTa Ha npegoctaBneHMe emy BaHKOM OGaHKOBCKOW YCNyru, yKasaHHOM B
3anBneHnun, B COOTBETCTBMM C MNpaBMnamm KOMNIEKCHOro 6aHKOBCKOro 0b6cnyKMBaHMS.

3anaBneHun o Bblbope cnocoba HPOPMUPOBAHMUA — JOKYMEHT, COCTaBNEHHbIN KaneHTom no ¢popme
baHKa, noaTBepKAatoWwmMii BonemnsbasneHne KnmeHTa Ha Bbibop cnocoba nonyyeHUs yBeaoMAEHWUM O
COBEpLIEHNM OnepaLLmin C UCNONb30BaHNEM SNEKTPOHHbIX CPeACTB NaaTexKa.

UHTepHeT-6aHK — KaHan AuMCTaHUMOHHOrO  O6CNY)KMBAHWA, NO3BOMAKOWMWA  OCYWECTBAATb
B3aumogeincteme baHKa u KnuneHTta, BkAoYas obmeH MHbopmaumern n npenocraBneHne 6aHKOBCKUX
YCNyr B COOTBETCTBMM C PyKOBOACTBOM NONb30BaTENA.

KaHanbl AUCTaHUMOHHOro 06CnyXuMBaHMA — CNocobbl npeaocTaBneHUs OGAHKOBCKMX YCAyr Ha
OCHOBaHWK BONen3bABAEHUA KNneHTa, nepeaaBaemoro yaanieHHbiMm obpa3om (To ecTb 6e3 noceleHms
nogpasgeneHnit baHka), B TOM 4uCne, C WCMNONb30BaHMEM CeTel CBA3M, BKAOYaA TeKCToBble
coobueHus, a TakKe npegocTaBneHna KaneHtam MHGopmaumm o Takux ycayrax.

KapTta — BbinyweHHaa baHkom nnatexkHaa KapTa MnatexkHol cuctemsl Visa International/ Mastercard
Worldwide/ Mup/ UnionPay International, agnatowiasca cpeactsom Ana ocywecTsaeHna 6e3HanmuHbIxX
pacyeToB, NpegHa3Ha4YeHHbIM A4 OnAaTbl TOBAPOB PAbOT M yCcayr, a TaKKe MoyvYeHUA OEHEXKHbIX
CpeacTB M BbINONHEHMA APYrMX Oonepauymii, B COOTBETCTBUM C [JOrOBOPOM KOMMIEKCHOrO GaHKOBCKOro
obcnyKmBaHua Ha Tepputopun PO 1 3a ee npegenamm.

KnueHt - ¢u3smyeckoe nunLO, C KOTopbiIM BaHK 3akntoumn [oroBop KOMMIEKCHOro 6HaHKOBCKOro
06CcnyKMBAHWUA B COOTBETCTBMM C HACTOALLMMM [paBmaaMm ana uenemn, He CBA3AHHbIX C OCYLLLECTBAEHNEM
TAaKUM INLUOM NPeANPUHMMATENbCKOWN AeATENbHOCTM UAM YAaCTHOM NPAKTUKW.

Kop — umdposor Kog, no3BonsOWMA NOATBEPAUTb, YTO PaACMOpPAKEHWE B 3INEKTPOHHOM BUAe
nognucaHo u (unun) ypoctosepeHo KnumeHTom. Cnocobbl HanpasneHua Koaa KnueHTy: Tekctosoe
coobuieHne Ha Homep mobunoHoro TenedpoHa Knmenta; Push-yBegomneHue; Kog, creHepupoBaHHbIN
Google Authenticator.

KomnpomeTtauus - ytpata AyTeHTUPUKALMOHHBIX AaHHbIX, N0A03peHMEe yTpaTbl AyTEHTUOUKALNOHHbIX
AAHHbIX UM BO3HUKHOBEHWW NOA03PEHMA O A0CTyNe TPETbUX L, K AyTEHTUOUKALMOHHBIM AAHHbIM, B
TOM 4YMCNe B CBA3U C yTPaTOM TEXHMYECKOro YCTPOMCTBA C MOMOLLbIO KOTOpPOro KauveHT nosyyaer
AyTeHTMdUKAUNOHHbIE AaHHble B COOTBETCTBMMU C PyKOBOACTBOM NO/b30BaTENA.

KomnneKkcHoe 3asBneHuMe — [AOKYMEHT, COCTaB/leHHbIM KnveHTom no ¢opme BaHKa, coaepralimim
npeanoxeHne (odepty) KnumeHTta, agpecoBaHHoe baHKy, 3akntountb [0OroBop KOMMIEKCHOrO
H6aHKOBCKOro 06cny»KMBaHUA. KOMMNIEKCHOE 3asiB/IEHUE MOMKET COAEpPKaTb TaKKe BOJieU3bABAEHUE
KnuneHTa Ha npeaocTaBaeHne emy oTAe bHbIX 6aHKOBCKUX ycayr (no Bbibopy KnneHTa), OKa3biBaeMbIX B
pamKax [JoroBopa KOMNAEKCHOro 6aHKOBCKOro 06CnyKnBaHums.

KoHBepcuoHHaa onepauua (KOHBepcUA) — cAenKa No Kynae-npoAaxe HaauyHon u 6e3HannyHom
MHOCTPAHHOW BaNlOTbl 3@ HaAMYHble W 6e3HaNuyHble pyban, W/ManM 3a APYrylo HaAUuYHYyO U
6e3HaNMUYHYI0 MHOCTPaHHyK BanTy. baHK npegnaraer aBa BMAA KOHBEPCUI: CTaHAapTHble
KOHBEPCUOHHbIE  onepaummn  (CTaHAaApTHaA  KOHBEPCUSA) U KOHBEPCUMOHHble onepauum C
ObecneuntenbHbiM B3HOCOM (KOHBepcua ¢ ObecneynteibHbIM B3HOCOM).

KoHTakTHbIW uUeHTp — KaHan AucTaHUMOHHOro o06CNyXKMBaHMA, MNO3BOAAIOLWMIA  OCYLLECTBANATDL
B3aumogeinictene baHKa n KnuneHTa, BKAOYaa obmeH nHPopmaumen n npeaoctasieHne 6aHKOBCKUX
YyCNyr ¢ ucnosb3oBaHmem TenepoHHOro coegmMHeHUA B COOTBETCTBMM C PyKOBOACTBOM MO/Ib30BaTeNA.
TenedoHbl KOHTAKTHOrO LLeHTPa YKa3aHbl Ha CaliTe baHKa.

KpeauT — aeHexHble cpeacTsa, npegoctasnaemble KnmeHTy bBaHKOM coriacHo ycnosusm KpeguTHoro
AOroBopa Ha OCHOBE BO3BPATHOCTU, NIATHOCTM M CPOYHOCTH, Ha NOTPebUTENbCKME LEenu.



KpeauTtHbIA A0roBop — A0roBop, 3aKAt04aemblit Mexay baHKkom 1 KnMeHTom, HeOTbeMNEMOM YacTbio
KoToporo asnaTca MHAMBMAYaNbHbIE YCNOBUA M YCN0BMA B pamKax HacToawwmx Mpasun.

Kypc Baniotbl — ueHa ogHoOW BantoTbl N0 OTHOWEHWIO K Apyron Bantote, KOTopasa ycTaHaBAMBaeTcA
BaHKOM Ha KOHKPETHbI MOMEHT BPEMEHU 1 AaTy.

JIorH - yHUKanbHbIM MAEHTUOMKATOP, NO3BONAIOLWMN OAHO3HAYHO OMpeaenvTb MNo/Ab30BaTeNA
NHTepHeT-6aHKa.

Mecto BeaeHua Cueta/Cueta BKNapa — nogpasgeneHve baHka, B KOTopom OTKpbIT CueT/CyeT BKNaaa
KnueHTa. B cnyyae oTkpbiTMA Cueta/CyeTa BKaga ¢ Ucnonb3oBaHMem NHTepHeT-6aHKa MecTo BefeHUs
Cueta/CyeTa BK/N1aga BbibMpaeTcs KNMeHTOM CaMoCTOATENbHO M3 NepeyHa B MHTepHeT-6aHKe B MOMEHT
noAaun 3anaBreHUA Ha OTKPbITME cyeTa Yyepes MHTepHeT-6aHK. B ciiydae oTKpbiTA CyeTa Ans BbiNycKa
3apnnatHoOM KapTbl, MmecTo BegeHuA CuyeTa BblbMpaeTcA YNOJHOMOYEHHbIM MNpPeacTaBUTeNEM
OpraHM3auumM B paMKax 3akn4veHMAa ¢ baHKOM COOTBETCTBYHOLLErO AOroBopa MO NepeyncneHunto
3apaboTHOM NAaTbl, CTyAEeHYECKUX MOCOOMI, MPOYMX PEryAAPHbIX BbINIAT Ha CYeTa COTPYAHMKOB
OpraH13auuu.

MobunbHoe NpunoXKeHue — NMpuioKeHUe, yCTaHaBAnBaemoe KaneHTOM Ans noayvyeHua ocTyna B
NHTepHeT-6aHK ¢ MOOBUNBbHbIX YCTPOMCTB.

HakonutenbHbIit cuet — CYeT C HaunceHMeM NPOLLEHTOB Ha OCTAaTOK AEHEXHbIX CPeACTB B COOTBETCTBUM
C ycnoBuAMM onpegeneHHbiMu MNpasmuaamm KomnaekcHoro 6aHKoBCKOro obcnyKnBaHua n Tapudamum.
HecoctoatenbHocTb (6aHKPOTCTBO) (panee - 6aHKPOTCTBO) - Npu3HaHHas apbuUTpakHbIM cyaom
HecnocobHOCTb A0/IKHUKA B NONHOM 06beme ya,0BNeTBOPUTb TPeOOBaAHMA KPeaMTOPOB MO AEHEXKHbIM
obasarenbcTBam U (MM) UCNOTHUTBL 06A3aHHOCTL MO yrnJlaTe 06A3aTeNbHbIX NAaTEXKEN.

O6paboTtka MepcoHanbHbIX AAHHbIX - noboe pgericteme (onepauua) UAM COBOKYMHOCTb AENCTBUM
(onepaumit), coBepLuaemMbix C UICNONb30BAHNEM CPEACTB aBTOMATU3ALMM UK 6E3 NCNONb30BAHUA TAKUX
cpeacTs ¢ NepcoHanbHbIMU SAHHBIMM, BKAOYAA cO60p, NPOBEPKY (B T.4. TPETbMMM IMLLAMM NO A0TOBOPY
¢ baHKom), 3anucb, cucTemMaTU3aLMIO, HAKOMJEHUE, XPaHEHWE, W3MEHEHME, W3BNEYEHWE,
MCNONb30BaHMe, Nepeaady (NpenocTaBneHne, focTyn), o06es3nmunsaHne, 610KMPOBAHNE, YHUUTOXKEHME
MepcoHanbHbIX AaHHbIX.

OnepauMoHHbIN AeHb — onpeaeneHHbl BaHKOM Nepuoa BpeMeHM 32 COOTBETCTBYHOLLYIO KafleHAaPHYHO
AaTy, KOTOPbIN BKAtOYAET B ceba onepaLMoOHHOE BpeMs, B TEYEHME KOTOPOTrO CoBepLUatOTCA BaHKOBCKME
onepaunmn 1 gpyrue cAenKkn, a TakKe nepmog AokymeHToobopoTa n 06paboTkun yueTHoM nHbopmauum.
OnepauMoHHOe Bpemsa — 3TO BPEMSA, B TeYEeHMe KOTOPOro cosepluatoTca BaHKOBCKME onepaumun u
apyrue caenkun. O6cnyxmsaHne KnmeHTos, B OTHOLWEHUN KOTOPbIX BBEAEHa npoueaypa 6aHKpOTCTBa,
npoussoautca B OnepaumoHHoe Bpema B nepuog Pabouero gHa ¢ 09:00 go 18:00 no moCcKoBCKOMY
BPEMEHM C NOHeAEeNbHWUKA MO NATHULLY.

Naponb — KoHPUAEHUMANbHAA NOCNeA0BaTE/IbHOCTb CUMBO/I0B, KOTOPYIO NpeabABAAET N0Nb30BaTENb
NHTepHeT-6aHKa oA NOATBEPKAEHUA MAEHTUOUKALUN.

MepcoHanbHble gaHHble - Nt06aa MHPOPMALMA, OTHOCALLLAACA K MPAMO MU KOCBEHHO onpeaeeHHOMY
nnun onpegenaemomy GU3NYECKoOMy NnLLy.

MUH-KoA, - NnepcoHanbHbIN NAEHTUPUKALMOHHBIN HOMEpP, ANA UCMO/b30BAHUA B KaYeCcTBE CEKPETHOrO
KoZa Npu BbINOJHEHMW onepaumint ¢ KapTamu € NPUMEHEHMEeM 3/1eKTPOHHbIX TEPMMUHANO0B WAU
H6aHKOMaToB/NNaTeXHbIX KMOCKOB. [MUH-Koa, ABNAeTCA aHanorom CcobCTBEHHOPYYHOM noAnucu
Hepxkatena KapTbl npu coBeplueHun onepaumnii no Kapte.

MnaTeXHbIA KMOCK — MPOrpamMMHO-TEXHUYECKUA KOMMNIeKCc baHKa, TepMuHan camoobcnyxunsaHums,
npeaHasHavyeHHbIM ANA aBTOMATU3MPOBAHHOIO NMpuvema MnepeBofOB C MCMOJ/Ib30OBAHMEM HA/UYHbIX
AEHEeXXHbIX CPeacTB M NAATEXKHbIX KapT, UCMONHEHWA MHbIX GUMHAHCOBbLIX OMepauui U MNoJyYeHUA
MHHOPMALMOHHBIX YCAYT.

NoapaspeneHunsa baHka - duanansi, LONONAHUTENbHbIE OPUCHI, ONepalMoHHble oduckl baHKa, a Takxke
060cobneHHble CTPYKTYpHble Nnogpa3aeneHns baHka.

MNopyuyeHue «Moi Kypc» - obepTa KnmeHTta, coctaBneHHas M HanpasieHHas KnveHTom BaHKy Ha
3aK/Nl04eHMe [0roBopa Kynau-npoAarkM MHOCTPAHHOM BantoTbl, COAEprKallad BCe CyLeCTBEHHble
YyC/I0BUSt AOTOBOPaA KyN/IN-NPOoAaXKM MHOCTPAHHOM BantoTbl U dopMmupyemas B MHTepHeT-6aHKe.
Mpasuna KomnaeKCHOro ob6cny)KuBaHuA — HactoAwme [lpaBuaa KOMMNIEKCHOro 06cayKuBaHuA



dusmnyeckux amy, B NMAO «BbaHKk «CaHKT-MNeTepbypr», yTBepXaeHHble BaHKOM C yYyeTom U3MEHEHUIN U
AOMNONHEHUN.

MpepcTaBuTeNb KANEHTA - PU3NYECKOE NLLO, KOTOPOMY KnneHT nyTem opopmaeHUA COOTBETCTBYHOLLEN
AOBEPEHHOCTUN, YAO0CTOBEPEHHOM HOTapuanbHO NAMB60 odopmneHHor BbaHKOM B COOTBETCTBUM C
TpeboBaHMAMM BaHKa B C/yyasax, YCTAHOB/AEHHbIX 3aKoHogaTtenbctBom PP, u/mnm nogaum B baHkK
cooTBeTCTBYtOLLEro 3anaB/ieHMA (B cyyae BbiNycKka JONOAHUTENBHOM KapTbl) NPeaoCcTaBua NONHOMOYNS
Ha B3ammogencTeme ¢ baHKOM, B TOM 4YMcC/ie Ha COBEpLUEHME HOPUANYECKM 3HAYMMbIX AENCTBUA OT
nmeHu KnmenTa, n/unm dpmsmyeckoe 1y, aensaoLLeeca npeactaButenem KameHTta B cuny 3akoHa, Moo
AKTa YNOJIHOMOYEHHOro Ha TO roCcy4apCTBEHHOrO OpraHa Uan opraHa MecTHOro cCamoynpaBaeHUA.
Mpouegypbl 6aHKpPOTCTBA - NpoLUeAypbl PEcTPYKTypu3aumM AOAroB rpaxAaHwHa, M npoueaypa
peanusaunm MMyLLeCTBa rpaxKaaHuHa B cooTBeTcTBUM ¢ ©3 «O HecocToATeNbHOCTU (BaHKPOTCTBE)».
My6nnuHble AONMKHOCTHble Auua — (U3MYECKMe uMua, OTHOCAWMECA K OAHON U3 c/eayrowmx
KaTeropui:

— WHocTpaHHble ny6anyHble A0NXKHOCTHbIe anua (UMNAJ) - nMua, Ha KOTOPbIX BO3N10XeHbI (Man
Obl/IN paHee BO3/I0XKEHbI) BaXKHble roCyAapCTBeHHble GYHKLMM B MHOCTPAHHOM rocyaapcTse,
Hanpumep, TrNasbl TrOCygapcTB WAM  NPABUTENbLCTB, BeaywMe MNOAUTUKM,  BbiClLMe
NpPaBUTE/IbCTBEHHbIE YMHOBHUKWN, OONKHOCTHbIE NLA CyAebHbIX OpraHoB, BbiCLUME BOEHHbIEe
YMHOBHWKMN, PYKOBOAMTENU TOCYAAPCTBEHHbIX KOPMNOpPaLUMW, BbICLUIME AOJIKHOCTHblE Auua
NOIMTUYECKUX MAPTUN.

— [DomKHOCTHbIe nMua Nny6aAMYHOU meXKayHapoaHo opraHusauuu (AINMMO) - aunua, KOTopbIM
A0BepeHbl (MK BbINn AoBEpeHbl paHee) BaXKHble GYHKUMM MeXKAYHapPOAHON opraHu3aumen.

— Poccuiickue nybaunuHble BOMKHOCTHble nuua (PMNAJ) - A0/KHOCTHbIE AMUA, 3amellarolime
(3aHMMalowme) rocyaapcTBeHHbIe A0MKHOCTU Poccuiickon deaepaumn, AOMKHOCTM YNEHOB
CoBeTa gmpeKkTopos LleHTpanbHoro 6aHKa Poccuiickoin deaepaumn, 4oaxKHOCTU deaepanbHOM
rocy4apCTBEHHOM CAy»KbObl, Ha3HayeHMe Ha KOoTopble W O0CBOOOXKAEHWE OT KOTOPbIX
ocywecTnatotca MpesngeHtom Poccuinckon depgepaumm mnum MNpasutenbctBom Poccuinckom
dPepepaunmn, gonxkHoctn B LleHTpanbHom 6aHke Poccuinckon Pepepaumm, rocysapCTBEHHDbIX
KOpnopauMax M WMHbIX OpraHM3aumax, cosgaHHbix Poccuiickoir dPepepaumen Ha OCHOBAHUU
denepanbHbIX 3aKOHOB, BK/IIOYEHHbIE B NEePeYHN AOMKHOCTEN, onpeaensemble Npe3naeHTom
Poccuiickoin Pepepaumn.

Pabounii peHb - KaneHaapHbIM AeHb, Kpome yCTaHOBAEeHHbIX PeagepanbHbIMK 3aKOHaMK PO BbIXOAHbIX
N Hepaboumx NPasgHUYHbIX AHEN, @ TAKXKE BbIXOAHbIX AHEN, NepeHeCceHHbIX Ha paboyne AHU peleHnem
MpasuTenosctea PP, ecnn BHYTPEHHMM pacnopAagMTeNbHbIM OOKYMEHTOM baHKa Takue BbIXOAHbIE MK
Hepaboune NpasgHUYHbIE AHN He YTBEPXKAEHDbI B KavecTBe pabounx gHel B baHKe.

PacnopsxxeHue — nopyyeHune KnmeHTta baHKy, cOCTaBNeHHOE B 3N1EKTPOHHOM BUAE MM HA ByMaxKHOM
HOCMTE/NIe COrNAcHO YCTAHOBAEHHOMW baHKom d¢opme, ABAAlOWEECA OCHOBAHWMEM A/AS COCTAB/IEHUSA
BaHKOM pacyeTHbIX 4OKYMEHTOB OT MMeHM KAneHTa 1 npoBeaeHUA onepaunii no cyety Knmenra.
PyKkoBOACTBO No/sib3oBaTena — PyKoBoACcTBO No/ib30BaTens no paborte ¢ 6aHKOMaTaMM U NAATEXHbIMMU
KMockammn baHka, PykoBoacTBo nosib3oBaTenss no pabote B WHTepHeT-6aHKe, PykoBoACTBO
nonb3oBaTesia No paboTte ¢ KapTamu nnatexkHbix cuctem Visa International, Mastercard Worldwide,
Mwup, UnionPay International, PykoBoacTBo nonb3osatena no ob6cayKmMBaHUIO B KOHTAaKTHOM LiEHTpe
baHKa- yTBepXaeHHble baHKOM AOKYyMeEHTbI, onpegensatowme nopagok npeaocrtasneHma baHkom ycayr
yepe3s KaHanbl AUCTAaHUMOHHOro o6cCny*KMBaHWA, pa3mellaemble Ha CanTe BaHKa M aBnaalowmecs
HeoTbeM/IeMOM YacTbio [JoroBopa KOMMNJIEKCHOrO 6aHKOBCKOro ob6cnyKmMBaHuMS.

Caiit bBaHKa— www.bspb.ru

CTOpOHbI — baHK 1 KAMEHT npu cOBMECTHOM YNOMUHAHUN.

Cyet BKnaga — CyeT, Ha KOTOPOM YYMTbIBAKOTCA AEHEXHble CPeACTBa B COOTBETCTBYIOLWLEN BakOTE,
pa3melleHHble KnneHTom BO Bknag B cootBeTcTBUM C [paBunamm KOMMAEKCHOro GaHKOBCKOMO
ob6cnyKmMBaHUA M 3asiBNEHUEM Ha OTKPbITUE BKNAAA.

CueT — 6aHKOBCKMI c4eT KnneHTa, OTKPbLITbIN A8 NPOBEAEHUA pacyeTHbIX onepaLmi.

Tapudbl — ycTaHoBNEeHHble BaHKOM Tapudbl KOMUCCMOHHOTO BO3HArpa*kAeHusa 3a obcnyXKuBaHue
KNMEHTOB - GU3NYECKUX UL, pa3mellleHHble Ha CalTe baHKa u B MNoapasgeneHuax baHka.


http://www.bspb.ru/

TeKcToBble CO06LEHUA - TEKCTOBbIE, F0/10COBbIE M MHble cO0bLLeHUsA, NnepeaaHHble BaHkom KnneHTy no
KaHanam 3N1eKTpOoCBA3M, B TOM YMcne NOABUMKHOW pagmoTenedOHHON CBA3M, B TOM YMCNe PACCbIIKA
SMS-coobuwieHunii, Push-yBefomneHus, Hanpaensemble Ha MoOOWNbHbIM TenedpoH KnueHta u/wmnm
YyBEZLLOM/IEHUA HA afpec SNEKTPOHHOM NoyTbl KnneHTa u/mnm paccoinkn no KaHanam gUCTaHLMOHHOMO
obcnyKmBaHums.
TenedpoHHOE coeguHeHME - YCTAaHOBAEHHOE B pe3y/nbTaTe BbI30BA B3aUMOLEUCTBME MeXAy
cpeacTBaMM C€BA3M, Mo3BosAlolee aboHeHTY WM (MaM) nonb3oBaTento ycnyr TenedoHHOM CBA3M
nepegasatb U (MAN) NPUHUMATL FONOCOBYHO U (MAKN) HEFONIOCOBYO MHPOPMALUIO.
TexHuueckun osepapadpT — 33[0/1KEeHHOCTb KnveHTa nepes BaHKOM, BO3HMKLWAA BCAeACTBUE
pacxoA0BaHUA KAMEHTOM C Mcnosb3oBaHMEM KapTbl AeHEXKHbIX CPeACTB CBbIle OCTaTKa Ha Cyete n/mnm
YCTAaHOB/IEHHOrO KpeauUTHbIM AOrOBOPOM pa3smepa IMMUTA KpeauTOBaHUA, B CIy4aax, NnepeymncieHHbIX
B YCN0BMAX OKA3aHMA OTAENbHbIX GBAHKOBCKUX YCAYT.
YcnoBua OKasaHUA OTAEeNbHbIX 6aHKOBCKMX ycayr (YcnoBusa) — cocTaBHas HeoTbeMsieMas 4acTb
MpaBun KomnaeKcHoro 6aHKOBCKOro OGCNYKMBAHWA, B KOTOPOM PErynMpytoTcsa yCI0BMA OKa3aHuA
BaHKOM OTAeNbHbIX 6BAHKOBCKUX YCNYT, @ UMEHHO:
= YCN0OBUA OTKPbITUA, 0BCNYKMBAHUA M 3aKpbITUA c4eToB dum3myecknx aunl B NMAO «baHK «CaHKT-
MeTepbypry»;
= YCcnoBMA BbINyCcKa M 06cnyxkmBaHna 6GaHkoBCcKuX KapT B NAO «baHk «CaHKT-MNeTepbypr»;
= YCNoBUA OTKPbITUA, OBCNYKNUBAHUA U 3aKPbITUA BKNaAoB Ppusmyeckmx aumu B NAO «baHK «CaHKT-
MeTtepbypry»;
= YCNOBMA 3aKIOYEHMA O0rOBOPOB KYNAW-NPOoAarKu 6e3HaNMYHOM BantoTbl «buprkeBon mMocT» B
MAO «baHK «CaHKT-MeTepbypr»;
Obwmne ycnosusa npegoctaBneHma [MAO «BaHK «CaHKT-MeTepbypr» ¢u3MYecKUM Anuam
noTPebUTENbCKUX KPEANUTOB;
Ob6wme ycnosua notpebutenbckoro kpeantoBaHua B NMAO «BaHK «CaHKT-IeTepbypr» B pexxnme
peBONbBEPHOM (BO30OHOBAAEMO) KPeANUTHON NTNHWUUK;
O6wwme ycnosus npepoctaBneHna MNAO «baHK «CaHKT-MeTepbypr» KpeamuToB GU3MYECKUM NMLAM
Ha nprnobpeTeHne TPAHCNOPTHOrO CPeaCTBa.
YBegomieHue O COBeplieHUU onepauMi C UCNONIb30BAaHMEM 3/IeKTPOHHbIX CPeACTB naaTteXka —
MHPOPMALMA O COBEPLUEHHbIX OMepaLMAX C MCNOSb30BAHMEM 3NEKTPOHHbIX CPEeACTB naaTeXka (no
3a4MCNeHUnIo / CNUCAHWUI0 AEHEXHbIX CPpeacTB co cyeTa KnmeHTa), Hanpasnsemas baHkom KnueHty B
COOTBETCTBUM C 3aKOHOAATE/IbCTBOM.
OneKTpoHHble AOKYMeHTbl KnueHTa — [JOKYMEHTbl, COCTaBNE€HHble B 3/1EKTPOHHOM BUae U
HanpasneHHble B baHKk ¢ wucnonb3oBaHnem KaHanoB  AUCTaHUMOHHOrO  0b6CAyKUBaHUA,
noaTeepaaroLme sonensbasneHme KnneHrta o npegoctaBneHnn emy baHkom 6aHKOBCKMX yCayr, B TOM
yucne PacnopaxKeHus, UHble NopyYeHus, 3aaBNeHUA U T.4.
dNEeKTPOHHOE CPeAcCTBO naaTtexa - cpeactso M (uam) cnocob, nossonsawowme KaneHTy cOCTaBAATb,
Yy40CTOBEpATb U NepesaBaTbh PacnopAXKeHUA B Lensax ocyWwecTBNeHNA nepeBosa AeHeXHbIX cpeacTs B
paMKax npumeHsemblx ¢opm 6e3HaNnuYHbIX pacyeToB C WCNONAb30BaHMEM WHPOPMALLMOHHO-
KOMMYHUKALMOHHbIX TEXHONOMUIM, 3NEKTPOHHbIX HOCcUTenen MHPopmMmaLmn, B TOM YMCAE MNATENKHbIX
KapT, KAHaNOB ANCTAHLMOHHOIO 06CNYKMBAHMA, @ TAKXKe UHbIX TEXHUYECKMX YCTPOMUCTB.
Push-yBepomneHue — 370 KpaTkMe BCh/biBatowme yseaomaeHna MobuibHOro NpuaoxKeHus, Kotopblie
NOABNAIOTCA Ha 3KPaHe MOBUBbHOTO YCTPOMCTBA M COOBLLALOT B YaCTHOCTM 06 onepaumaAx, CBA3AHHbIX C
npeaocTaBneHnem 6aHKoBCKUx ycnyr. MonyvyeHme Push-yBe4OMNEHNI BO3MOXHO NOC/AE YCTAaHOB/IEHUA
Mo6u1NbHOrO NPUNOXKEHNA HA MOBUNBHOM YCTPOICTBE, A TAK}Ke NePBOro BX04a B HErO 1A perncTpaumm
MOBUBHOTO YCTPOMCTBA M NPUBA3KKN €ro K OCHOBHOMY HOMepy TeniedoHa.
Ycnyra «MHpopmuposaHue no Kapte Push/SMS» / «MHpopmuposaHue no Kaprte E-mail» — nnatHan
ycnyra npeaoctassieHua baHKkom mHoopmauumn KaveHty o6 onepaumax no Kapte u/mam Cuety, K
KoTopomy BbinyweHa KapTa, B caydasx, onpeaeneHHbix [paBunamm KOMNAEKCHOro 6aHKOBCKOro
06CcnyKMBaHMA, NyTEM HanpaBaeHUA TeKCTOBbIX COObLEHMI Ha HOmep MObunbHOro TenedoHa, Ha
agpec 3NeKTPOHHOM noyTbl uUan Yeped MobunbHoe NpPUAOKEHWE, U BO3MOMKHOCTb HaMpaB/ieHuA
3anpocos B baHK ana nonyyeHnsa MHGopmaumm o AOCTYMHOM OCTaTKe AEHENXKHbIX cpeacTs Ha Cuete, K
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KoTopomy BbinyuwieHa KapTta, u/unmM 6GN10KMPOBKM KapTbl MNyTeM HanpasBAeHWA CoobLWeHna Ha
COOTBETCTBYIOWMIA HOMep TenedoHa, YKasaHHbIM Ha calite baHka (gaHHbIM PYHKUMOHAN AocTyneH
TONbKO NpY 0POPMAEHUN KANEHTOM YCAYrM Ha HOMEP MobunbHOro TenedoHa).

1. OBLWME NONOXKEHUA
1.1. MpaBuna KomnnekcHoro 6aHKOBCKOro o06CAyKMBaHUA cogep:kaT ycnosus [orosopa
KOMMNEKCHOro 6aHKOBCKOro 06CNyKMBaHUA.
1.2. [JoroBop KOMMNNEKCHOro 6aHKOBCKOro 0OCNYy)KMBAHWA 3aKAO4aeTcAa NyTem npeacraBieHuA
KnneHtom B BaHK KomnnekcHoro 3aasneHua (odepTbl) 1 akuenta baHkom odepTbl KnneHta nytem
npegoctasieHns KaneHTy YBeaomneHua o 3aKawoueHun [loroBopa KOMMEKCHOro 6aHKOBCKOro
obcnyKumBaHuA.
1.3. B pamkax [loroBopa KOMNaeKCHOro 6aHKOBCKOro obcnyxmBaHusa baHKk npegoctasnaeTt Kanenty
BO3MOXHOCTb MOJIyYEHMA KaK BCEX, TaK U OTAENbHbIX BAHKOBCKMX YCAYr, yKasaHHbIX B [lpaBunax
KoMnaeKcHOro 6aHKoBCKOro ob6cny»KnsaHums.
1.4. B cnyyae xenaHua KaneHTa BOCNO/1b30BaTbCA GAaHKOBCKMMM ycayramu, KnmeHTy Heobxoanmmo
odopmuTb 3assneHme/CornawieHne Ha Noay4eHne oTaenbHoM 6aHKOBCKOM ycayrn B pamKax [lorosopa
KOMMNEKCHOro 6aHKOBCKOro obcnyxusaHua. 3aasneHune/CornalieHme MosKeT NpPeaocTaBaaTbea B baHk
B 3/1IeKTPOHHOM BMAe no KaHanam AMCTAHUMOHHOrO Ob6CNyKMBAHUA B MOpAAKe, NpesyCMOTPEHHOM
HacToAawmMmK Mpasunamu m/mnm PyKoBOACTBOM MONb30BaTeNs, B CAyvyae ecan 3TO NpeayCMOTPEHO
HacToAawmMuK MNMpasmnamm, nam Ha BymaxkHom HocuTene npu noceweHun MNoapasaeneHna baHka.
1.5. lNopsagok 3aknoyeHna KpeantHoro gorosopa onpegeneH B O6WMX yCNoBUAX NpeaoCcTaBieHuA
MAO «baHK «CaHKT-MeTepbypr» PpU3MYeCKMM nuuam notTpedbuTenbckux Kpeamtos, OBLMX yCNOBUAX
notpebutenbckoro KpeautoBaHua B MAO «BaHK «CaHKT-MeTepbypr» B pexkMmMe pPeBO/IbBEPHOM
(Bo306HOBNAEMON) KpeauTHOW AuHUKM, Obwux ycnosuax npepoctaBneHna MMAO «BbaHK «CaHKT-
MNeTepbypr» KpeantTos GU3NYECKMM NNLAM Ha NpuobpeTeHme TPaHCNOPTHOro cpeacTBa.
1.6. B MpaBuaax KOMNAEKCHOro 6GaHKOBCKOro 06CNYXMBAHWS COAEPKATCA CTaHAAPTHblEe YCN0BMA
npeaocTaBneHns 6aHKOBCKUX ycayr, B 3aaBneHusax/CornaweHuax/KpeguTHbiX AOroBopax, Koraa 3To
Heobxoanmo, KaMeHTOM yKa3blBalOTCA/BbIOMPAIOTCA KOHKPETHblEe  YC/I0BUSA  MNpPeAoCTaB/ieHus
6aHKoBCKoM ycnyrn. baHk npegoctasnset Kanenty otgenbHble 6aHKOBCKME ycnyrv B pamkax [lorosopa
KOMMNEKCHOro 6aHKOBCKOro 06CyKMBaHMA NyTeM aKkLUenTa npeanoxeHua KnmeHTa o npegocTaBaeHmum
ycnyr, cogepskauteroca B KomnnekcHom 3assneHuun /3aasneHun/CornawieHmn. AKUENTom ABAAETCA
coBeplueHne baHkom/CTOpoHamM cneayowmx AeNCTBUN, CBUAETENbCTBYIOWMX O NPUHATUM BaHKom
TAKOro npeasioxKeHums:
1.6.1. AnAa oTKpbITUA BKAAAa — OTKpbITMe CyeTa BKAa4a M 3a4ncieHmne cymmbl BKnaga Ha CyeT BKNaaa;
1.6.2. anAa oTKpbITUA cyeTa — OTKpbITUE CyeTa;
1.6.3. gna nonb3oBaHus WHTepHeT-6aHKOM — npegocTaBneHme KnmeHTy AyTeHTUOUMKALMOHHbIX
OAHHbIX;
1.6.4. pna sbinycka KapTbl - BbinycK baHkom KapTbl, nepegayda Kaptel KaneHTy n aktuBauma KapTol,
1.6.5. ana nonb3osBaHua ycayron «MHGopmmupoBaHue no Kapte Push/SMS» / «MHbopmuposaHue no
KapTe E-mail» - npnem 3assneHna baHkom, n onnata KaneHTom BaHKy KOMMCCMM 33 NONb30OBaHWe
yCNyrom;
1.6.6. pgnAa 3aKkAOYEHMA [O0rOBOPOB Kynau-npogaku 6es3HanuuyHoin BantoTbl «buprkeBon mocT» -
HanpasneHue KnneHTy YBegomneHua o 3akntoveHmm CornaweHmsa no ¢opme, ycTaHOBNEHHOM BaHKoMm;
1.6.7. ana nonyyenua Kpeauta — noanucaHue CropoHamum KpeautHoro porosopa/MonyuveHune
YBEAOMNEHUA O 3aKNOYEHUN KPeaAUTHOro forosopa B MHTepHeT-6aHKe. AKLENTOM NPU 3aKA0YeHUU
KpeguTHOro Aorosopa C MCNosnb3oBaHMem baHKOomaTta ABnseTcA HanpasneHue baHkom KnueHty
TeKcToBOro coobueHns ¢ MHpopmaLmen o 3aKNHYEHHOM KpeaAUTHOM 4OroBope.
1.7. bBaHK NpWHMMaET pelleHMe O NpPeaocTaBAeHuM ycayr KAneHTy Ha oOcHOBe MHpOopmaluuy,
npeaocTas/ieHHOM baHKy KaneHTom, ecnm MHOe He NpesycMOTPEHO 3aKOHOoAaTeNbCTBOM Poccminckom
denepauyn. Mpu aTom baHK BNpase 3anpocutb y KaneHTa A40NONHUTENBbHYO MHGOPMAUMIO.
1.8. BaHKk obpabaTbiBaeT [lepcoHanbHble pAaHHble KnneHtoB, [lpeacrtaButenien  KAWMEHTOB,
BbirogonpuobpeTatenen, a TakKe MHbIX PUIMYECKMX NUL, B NPeAyCMOTPEHHbIX 3aKOHOAATE/IbCTBOM
cny4yasx, (ganee — cybbEKT NEpPCOHasbHbIX AAHHbIX) ANA Uenen, CBA3AHHbIX C 3aK/NYEHUEM WU
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ncnonHeHnem [lorosopa KOMNAEKCHOrO HaHKOBCKOrO 06C/NyKMBaHUA, @ TaKKe B UHbIX CAyYanx, Korga
06paboTKa NepCcoHaNbHbIX JAHHbIX AOMYCKAETCA B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM.

B octanbHbIx cnyyaax O6paboTka MNepcoHanbHbIX AaHHbIX BO3MOXHa NPW yCI0BUKU NONyYeHUA baHKom
cornacus cybbekTa NepcoHaNbHbIX AAaHHbIX Ha 06PabOTKy ero NepcoHanbHbIX AaHHbIX.

Cornacue Ha O6paboTKy MepcoHaNbHbIX AaHHbIX AaeTcsA Cy6beKTOM NepCcoHaNbHbIX AaHHbIX CBO6OAHO,
CBOEM BONEN W B CBOEM WHTepece ANA Uenein, npenycMOTPEHHbIX TaKMM cornacuem, nytem
NMPOCTaBNEHUs B COOTBETCTBYHOLWEM nose KOMNAEKCHOro 3asBneHusa W/MAM MHOTO 3asBNeHuA
(cornaweHuna) oTMETKM O corfacum (3a WUCKAOYEHWEM NPesyCMOTPEHHbIX deaepanbHbIM 3aKOHOM
cnydyaeB 0bOpPMIEHUA COrNacusa No CTPOro onpeaesieHHoM NMCbMeHHoN popme).

O6paboTKa NNepcoHaNbHbIX AaHHbIX OCYLLECTBAETCA C UCMO/Ib30BAHMEM CPEACTB aBTOMATU3NPOBAHHOM
06paboTkM M 6e3 WnCNosb30BaHWA TaKUX CPEeACTB ciaeaylowMmn cnocobamu: cbop, 3anuch,
CMCTEMATM3ALMA, HaAKOMAEHMe, XPaHEeHUe, WM3MeHeHMe, W3BJIeYeHMe, WCMNOoNb30BaHMe, nepefaya
(npepoctaBneHune, goctyn), NpoBepKa (B T.4. TPETbMMU NULAMU, UMEIOLMMM NPaBO B COOTBETCTBUU C
3aKOHOZaTeNbCTBOM PO ocyLecTBAATL NPOBEPKY NEPCOHA/IbHbIX AaHHbIX, MPU YCA0BUM 3aKAHOUYEHUA C
BaHkom porosopa), o6e3nnumnBaHue, 6J10KMPOBaHNE, YHUUTOKEHME.

Cornacue Ha O6paboTKy MepcoHanbHbIX AaHHbIX gaeTca KnneHTom Ha Cpok geictema [Jorosopa
KOMMNEKCHOro 6aHKOBCKOro 06CNyKMBAHUA N CPOKM XPaHEHUA AOKYMEHTOB, Onpeaenisemble NPUKA3oOM
MuHKynbTYpbl Poccum ot 25.08.2010 Ne 558 «O6 yTBepkaeHun MNepeyHa TUMOBbIX YNpaBieHYEeCKUX
APXMUBHbIX 4OKYMEHTOB, 06pa3ytoLmxca B npoLecce AeATe/IbHOCTU roCyAapCTBEHHbIX OPraHOB, OPraHoOB
MECTHOIr0 CaMOoynpaB/IEHNA U OPraHU3aLUNiA, C YKa3aHMEM CPOKOB XpPaHEHUA» U MHbIMU TpeboBaHNAMM
3aKOHOZaTeNbCTBa, U MOXKeT OblTb OTO3BaHO NyTem HanpaBieHWA KAMeHTOM COOTBETCTBYHOLLErO
NMUCbMEHHOTO0 yBeZoMAeHnA baHky.

B cnyyanx, npamo npenycMoTpeHHbIX peaepanbHbIM 3aKOHOM, cornacme Ha O6paboTky MepcoHanbHbIX
AaHHbIX odopmAaseTca B NUCbMeHHOW dopme, TpeboBaHUA K KOTOPOW YCTaHOBAEHbI deaepasibHbIM
3aKOHOM, M NOANMCBLIBAETCA CYOBbEKTOM NEPCOHANbHbIX AAHHbIX.

1.9.  BbaHK npoBOAUT MAEHTUPUKALMIO KNMEHTOB U BbirogonpuobpeTaTenen B Lenax onpegeneHnsa nx
HanoOroBoro pesnaeHTCcTBa B cooTBeTcTBMMU C TpebosaHMAmK rnasbl 20.1 Hanorosoro kogekca P®.
Kpome TOro, ncnonHeHue tpebosaHmin PegepanbHoro 3akoHa Poccuiickon ®epepaunm ot 28.06.2014
Ne173-®3! no naeHTMOUKALUMM KAUEHTOB OCYLLECTBAAETCA BaHKOM B COOTBETCTBUM C KPUTEPMAMMU
OTHECEHMA KIMEHTOB K KaTEeropmMm MHOCTPaHHbIX HAZI0roNAATENbLUNMKOB U CNOCOBaMM NONYYEHUA OT HUX
Heobxogmumoin nHdopmaumm (Odanee — Kputepuun), pasmeweHHbiMm Ha Cante bBaHKa. MaeHTUdUKauma
NPoOBOAMUTCA NO YCTaHOBAEHHbIM BaHkom dpopmam.

1.10. C uenbto o3HaKomneHua KaneHTtos c MNMpaBunamm KomnaekcHoro 6aHKOBCKOro o6CcnyKmMBaHuUA,
PykosoactBamn nonbsosatensa u Tapudamu baHk nybaukyeT MpaBuna KomnaeKcHOro 6aHKOBCKOro
obcnyxmBanHua, Pykosoactea nosb3osatena U Tapudbl Ha Calite baHKa. JJononaHUTeNbHO baHK moxeT
nHdopmmposatb KaneHta nHbIMM cnocobamum, nossonarWUMU KameHTy nonyuntb MHboOpmaumio u
YCTaHOBUTb, YTO OHA UCXoaMT OT baHKa. [aton nybanKaLmMm yKasaHHOM MHOPMALMM CYMTaEeTCA AaTa ee
pa3meLlLeHuma Ha Calite baHKa.

1.11. Ecnm Kakoe-nnbo nonoxkeHwe HactToAWwMx OBWMX YCNO0BUMN NPOTUBOPEYUT MONONKEHUAM,
YCTAHOBNEHHbIM YCNOBUAMM, TO MPUMEHSAIOTCA NONOXKEHUSA, YCTAHOB/IEHHbIE YCN0BUAMM.

1.12. BbaHK uHpopmupyeT KNMeHTOB O rOTOBHOCTM crpaBKu no ¢opme 2-HADPJ/T nytem HanpasaeHun
KAneHTam nHpopmaunmn B MHTepHeT-6aHKe. KaneHT moxkeT obpaTutbca B nogpasgenerHune baHka ana
NONy4eHMA CNPaBKM O MOAYYEHHbIX A0XO0AAX U yAepXaHHbIX cymmax Hanora no ¢dopme 2-HODJ,
yTBEpKAEHHON denepanbHbIM OPraHOM MCNONHUTENBHOM BAACTU, YNONHOMOYEHHbIM NO KOHTPOJIO U
Haa3opy B o6n1acTv Hanoros 1 cbopos., B cooTBeTcTBMM € TpeboBaHmAmM N.3 ¢T.230 HK PO.

1.13. OcywecTtBneHne cneagyowmx nonHomounn [pepcrasutenem nNO A0BEPEHHOCTM BO3MOXKHO
TO/IbKO B C/AyYaAx MPAMOro MX YKasaHMA B [OBEPEHHOCTU: noakaoyveHne WHTepHeT-6aHKa,
BOCCTaHOB/NEHWE JocTyna K MHTepHeT-baHKy (B T.4. cbpoc norvHa/napons), cmeHa TenepoHa ans SMS-
Bxoga B MHTepHeT-baHK (B T.4. MobunbHoe npunoxeHue), N3ameHeHWe KOHTAKTHOW MHbOpMaLmu

1 depepanbHblii 3akoH oT 28.06.2014 Ne173-d3 «O6 0cobeHHOCTAX OCyLLEeCTBAeHUA (UHAHCOBbLIX ONepaLuil C MHOCTPaHHbLIMM
rpaXkgaHamn U OpUANMYECKMMM NMLAMK, O BHeceHMM u3meHeHuih B Kogekc Poccuiickont ®epepaunm 06 agMUHUCTPATMBHBIX
NpPaBOHaPYLUEHNAX U NPU3HAHWUM YTPATUBLLUMMM CUTY OTAENbHbIX MONOXKEHNI 3aKOHOAATe/IbHbIX aKTOB Poccuitickon ®epepaunm»
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KAneHTa (Homepa TenedoHOB, aapeca 3NEeKTPOHHOM NOYTbI U T.4,.), Pa3bNOKMPOBKA KapTbl, 06HyNeHMe
NMNH-Kkoaa.

2. MNPABA Y OBA3AHHOCTU CTOPOH
2.1 baHK obsa3yerca:

2.1.1. ObecneunTb KOHOMAEHUNANBHOCTb M Be3onacHOCTb MepcoHaNbHbIX AaHHbIX NpK 06paboTke, a
TaKXXe WHOM cBA3aHHOM ¢ KnuveHToM uHbopmauumu. Takaa MHPOPMAUMA He NOANENKMUT PACKPLITULO
MONHOCTbIO MM YAaCTUYHO, 3@ UCKIOYEHMEM Cy4vaeB, NPeAyCMOTPEHHbIX 3aKoHoAaTenbctsom PP, a
TaKKe C/lyyaeB NpefoCTaBNeHUA Takon MHbopmaumm B uensax cobnwopeHna baHKOM Hanorosoro
3aKOHOAATeNbCTBA MHOCTPAHHOIO FOCYAapcTBa, MpPWU  OTCYTCTBUM NPOTUBOPEUMI TpeboBaHUAM
3aKoHogaTenbcTBa Poccuinckon ®epepaumm.
2.1.2. MNpepoctaBnatb KnneHty YBegomneHna O COBEpWEHUM oOMNepaumMim € WUCNOb30BaHMEM
3N1EKTPOHHbIX CPEACTB NaTeXa B COOTBETCTBMM C pa3aenom 6 HacToawmx O6LLmMX yCAOBUIA.
2.1.3. B cny4yae BbiABAeHUA BaHKOM [0 OCyLWEeCTBAEHUA CMMCAHMA AeHEeXHbIXx cpeacts co Cuerta
Pacnopsa)keHna o coBeplleHUM onepalmn, COOTBETCTBYIOLWEN NPM3HAKaM OCyLLEeCTBNeHMA nepeBosa
AeHEeXHbIX cpencTs 6e3 cornacua KnneHTta, NPUOCTAaHOBUTL MCMONHEHWE TAaKoro PacnopsakeHus, a
TaKXXe NPUOCTAHOBUTb WMCMNO/Ab30BaHME KAMeHTOM IDNeKTPOHHOro cpeacTBa NaaTeXa Ha CPOK He
npesblWwakoWmnin aByx pabounii aHen nocne AHA WX nNpuocTaHosneHuAa. MonydyeHne oT KaumeHta
noaTBepKAeHMA BO30OHOBNEHUA MCNONHEHMA PacnopsayKeHMAa OCyLLeCTBASETCA MyTeM HanpasBaeHWus
KnneHTy cooTBeTcTBylOLLErO 3anpoca nocpeactsom TenepoHHOro coeguMHeHUA U NOAyYeHUsa oTeeTa
KnneHta nocpeactsom TenedpoHHOro coegmHeHus. MpU3HAKM OCYLLECTB/IEHMA NEpPeBOAa AEHEMKHbIX
cpeacts 6e3 cornacuAa KnmeHTa ycTaHaBauBatotcas baHKom PoccumM M pasmeLwiaroTca Ha  ero
odnumnanbHOM caiTe B MUHPOPMALLMOHHO-TENEKOMMYHUKALMOHHOM ceTu « MHTepHeT».
2.1.4. B0306HOBUTb WCNONHEHWE Pacnopsa)KeHua, yKasaHHoro B n. 2.1.3. O6wwux ycnosui wu
Mcnoab3oBaHMe KNMeHTOM D1IeKTPOHHOrO CpeaCcTBa NaaTexa:
- He3amegAuTeNbHO NpW nonydeHun OT KnneHTa noATBeprKAEeHWA BO30OHOBAEHMA WMCNOAHEHWUA
PacnopsaxeHus;
- N0 UCTeYeHUn AByx paboumnx AHen nocne gHA coBepleHns baHKkom AencTBUIA, NPenyCMOTPEHHbIX .
2.1.3. O6bwwmx ycnosuit, Nnpu Henony4yeHun ot KaneHta noareep:KaeHMA BO30OHOBAEHUA UCMOIHEHUA
PacnopsaxeHua.
2.1.5. UHdopmumpoBaTb KnmMeHTa 0 peKOMeHAAUMAX MO CHUMKEHUIO PUCKOB OCYLLECTBAEHUA NepeBosa
AEeHeXHbIX cpeacTs 6e3 cornacusa KnveHTta nytem pasmeLlleHns pekomeHgaumn Ha Calite baHKa B ceTu
NHTepHeT 1 Ha HGOPMAUMOHHbBIX cTeHAax B NoapasaeneHmax baHka.
2.1.6. MpepoctaBuTb No 3anpocy KnaneHTta uHdopmaumio o Mecte BegeHua Cyeta/Cueta BKnaga B
nobom noapasgeneHmn baHka n B KOHTakTHOM LeHTpe baHKa.

2.2 KnueHT 0basyerca:

2.2.1 Coobwatb baHKy Heobxogumble M OOCTOBEPHbIE CBeAEHWUA, B TOM uucne B KomniaekcHom
3aaBneHun/3assneHunm/CornalieHnn, U NpeacTaBaaTb AOKYMEHTbl B COOTBETCTBUM C TpeboBaHUAMM
baHKa W 3aKoHopgaTenbctBa Poccuitckon ®Pepepaummn, B TOM 4Yucne o nogadye KameHTom wmamn B
OTHOLUEHMW HEro 3asABAEHUA O NPU3HAHUM ero 6aHKPOTOM, BBEAEHMW B OTHOWEHMMN KAneHTa npoueayp
6aHKpoTCTBAa.

2.2.2 B TeuyeHue 5(Matn) kaneHgapHbIX AHEN OT AaTbl perucTpaumm (BCTynieHma B CUy) U3SMEHEHUN
NUCbMeHHO nyTem obpalleHuns B NogpasaeneHmne baHka nHbopmuposaTb baHK 060 Bcex M3MEHEHMUSIX,
OTHOCALIMNXCA K CBeAeHMsM, B TOM u4ucie [lepcoHanbHbIM AaHHbIM, coobWEeHHbIM KaneHTom B
KomnnekcHom 3aaBneHunn/3aasneHmm/CornalieHnm/noKymeHTax, NpeaocTaBNeHHbIX B COOTBETCTBUM C
nyHKTOM 1.9.HacToawmx O6LWMX yCNoBUI (32 UCKAOYEHMEM HOMeEpa MobunbHoro TenedoHa 1 agpeca
3NEKTPOHHOM NOoYTbl), B TOM 4YMCAe B CBA3M C WCTEYEHUEM CPOKa AOeNCTBMA [OOKYMEHTa],
YAOCTOBEPAKOLLEr0o NMYHOCTb KAUEHTa, ANAa KnneHToB, OTHECEHHbIX B COOTBETCTBMU C Kputepuamm K
KaTeropum  MHOCTPAHHbLIX  HANOronaaTenblWWMKOB - B CBA3WM C  UCTEYEHMEM  CPOKa
[AencTBMA/aHHYIMPOBaHUA/3amMeHo A0KyMeHTa/MHbopMaunn, NpeaoCcTaBaeHHbIX B COOTBETCTBUM C
nyHKTOM 1.9. HacToAwmx O6LWMX yCNOBUIA, @ ANA MHOCTPAHHbIX FpaXKaaH u an, 6e3 rpakgaHcTBa — TaKKe
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B CBA3M C UCTEYEHMEM CPOKA AENCTBUA MUTPALMOHHOM KapTbl U OKYMEHTA, NOATBEPKAAOLWEr0 NPABO
WMHOCTPAHHOrO rpakAaHuMHa uam nnua 6es rpaxkaaHcTea Ha npebbiBaHMe (NpoxuBaHue) B Poccuitckom
depepaumnmn, a Takke He pexe 1 (OgHoro) pasa B rog, NOATBEPKAATb AEMACTBUTENbHOCTb AaHHbIX,
NPeACTaB/eHHbIX B LLENAX 3aKAodeHma JoroBopa KOMMNAEKCHOro 6aHKOBCKOro 06CnyXuBaHUA U/ mnm
NonyyYeHUA oTheNbHbIX ycnyr. OTCYyTCTBME NMMCbMEHHOTO YBeAOMAEHUA OT KANeHTa No UCTeYeHUN roaa
C AaTbl 3aKNto4YeHnA orosopa KOMNIEKCHOro 6GaHKOBCKOrO 06CNYKMBAHMA U KaXKA0ro nocneaytouLero
roga oO3HayaeT noaTBepxAaeHue KAMeHTOM  OeWCTBUTENBHOCTM WM AKTYaNbHOCTU  AaHHbIX,
npeaoCcTaB/feHHbIX NPW 3aKNt04eHUM [JoroBopa KOMMNIEKCHOro 6aHKOBCKOro 06CnyKMBaHMSA.

06 wu3smeHeHUM Homepa MObBUAbHOTO TenepoHa WM agpeca 3SNEeKTPOHHOM MOYTbl, KOTOpble
MCMONb3YIOTCA ANA noaydyeHua ycayr baHKk-uHoo, «UMHbopmupoBaHne no Kapte Push/SMS» /
«MHPopmmposaHme no Kapte E-mail» n ucnonb3zosaHma UHTepHeT-6aHKa, 0 nogaye KnmeHTom mnu B
OTHOLLEHMM HEero 3asaBAEHNA O NPU3HAHMM ero 6AHKPOTOM, BBeAEHMM B OTHOWEHUM KaneHTa npoueayp
H6aHKPOTCTBA, a TakKe 06 yTpaTe AOKYMEHTA, YyA0CTOBEPAOLErO IMYHOCTb, KnneHT 0653aH cooblaTb B
BaHK He3ameaNnUTENbHO.

2.2.3 CamocTtonaTesibHO coobuwaTtb 0 BoirogonprobpeTtaTtenax npu 3akaoueHnn [loroBopa, a TakKe npu
ocyllecTB/iieHMn onepauui. HenpeactasneHune B baHk cBegeHuit 0 BbirogonpuobpetaTensax AsnAeTca
coobuweHnem KnmneHTta 06 OTCYTCTBUM TAaKOBbIX.

2.2.4 B cnyyae HeobX0AMMOCTM NONYYEHUA HA/IUYHbIX AeHEeXHbIX cpeacTs co Cyeta/CueTta BKAaga A0
NCTEeYEeHMA CPOKa BKNAAA:

2.2.4.1. Ans c4eTOoB, OTKPLITbIX B pybnsax PP, nonnapax CLLUA n eBpo:

— B cymme, npesbiwatowert 300 000 (Tpucta Tbicad) pybnen, 3 000 (Tpu Tbicaum) aonnapos CLLUA
nnmn 3 000(Tpwm TbicAYM) €BPO COOTBETCTBEHHO, MOAABATb 3aAB/IEHME Ha BblAayy HA/IMYHbIX B CBOHOAHOWN
dopme npu obpalieHun B ntoboe MNoapasgeneHme baHka, nMbo ycTHO Npu obpalleHn B KOHTaKTHbIN
ueHTp baHka, nMbo uepes MHTepHeT-baHK (pa3gen «lMepenncka ¢ GaHKOM» — 3aaBieHME O Bblgaye
Ha/IMYHbIX JEeHEeXHbIX CpeAcTB) He no3aHee, yem 3a 1 (OaunH) 2 Pabounii AeHb A0 AHA BblAauw.

— B cymme, npesblwatowenn 500 000 (MatbcoT Tbicad) pybneir, 15000 (MNaTHaguaTb ThbicsY)
aonnapos CLLUA nam 15 000 (MAaTHaauaTb TbiCAY) €BPO COOTBETCTBEHHO, MOAABaTb 3aAB/EHME Ha Bblaady
Ha/JIMYHbIX B cBOBOAHOM dopme npu obpaueHun B noboe MoapasgeneHne baHka, "Mbo ycTHO npu
obpaweHnn B KOHTaKTHbIM LeHTp baHKa, cinbo Yepes UHTepHeT-6aHK (pasaen «lMepenncka ¢ 6aHKom»
— 3anAB/IEHME O BblAaye Ha/IMYHbIX AeHEXHbIX CpeacTB) He no3aHee, yem 3a 3(Tpu) Pabouunx aHs A0 AHA
BblAauu.
2.2.4.2. inA c4eTOB, OTKPbITbIX B UHOCTPAHHbIX Ba/IOTaX, OTANYHbIX OT gonnapos CLUA n eBpo:

B CYMME, He NpeBblllaloLllel Ha AeHb 3akasa skBmBaneHT 50 000 (Matbaecat Toicad) gonnapos CLLUA no
Kypcy BaHKa Poccum, KnmeHTy Heobxogmmo noaatb B ntoboe lMNoapaspeneHne baHka 3asBneHune B
cBo60aHOM dopme Ha BblAauy HaMUHbIX He no3aHee, Yyem 3a 1(0amH)3 Paboumnin AeHb A0 AHA Bblgaun.
Mpn HeobX0AMMOCTM MONYYEHUA HANNYHBIX AEHEXKHbIX CPeACTB B CYMME, PAaBHOM WM NPEBbILIAOLLEN
Ha AeHb 3aKkas3a aksmBaneHT 50 000(MaTbaecaT Tbicay) gonnapos CLUA no Kypcy baHka Poccuun, nogasatb
3as1B/IEHME Ha BblZaydy Ha/IMYHbIX He no3aHee, yem 3a 3(Tpu) Paboumnx aHs A0 AHA Bblaayu.

2.2.5 B cnyyae HEOHXOAMMOCTU NONYYEHUS HAZIMYHBIX AEHEXHbIX cpeacTB co CyeTa BKiaga B AaTy
OKOHYaHuA cpoKa Bknaga:

— B lNoapasaeneHnn baHKa no mecTy oTKpbITMA CyeTa BKNaga — 6e3 npeaBapuTeNibHOM Noaayu
3aAB/IeHMA Ha Bbl4avy HAaIMYHbIX;

— B llogpaspgeneHnn baHKa, OTAMYHOM OT MmecTa OTKpbITUA CyeTa BKAaA4a — nNojaya 3aaBAeHUA Ha
BblA4ayy Ha/IMYHbIX B cOOTBETCTBMU c N. 2.2.4.1 1 2.2.4.2. O6WwmxX yCnoBuii.

2.2.6 B cnydyae HeobXOAMMOCTM NONYYEHUA HA/IUYHbIX AeHEeXKHbIX cpeacTs co Cyeta/CueTta BKNaga Ao
NcTeYeHnn cpoka nnMbo npu 3akpbiTum Cyeta / CueTa BKIada npu CyMMe AEHeXKHbIX CPeACTB CBbllle
500 000 (MNaTtbcoT Tbicay) pybnent PO/10 000 ([ecaTb Tbicay) gonnapos CLUA, eBpo AONONHUTENBHO K
3aAB/IeHMAM, YKa3aHHbIM B N. 2.2.4 O6wmx ycnosmn, npenoctaBuTb B baHK NnMcbMeHHoe 3asBaeHne o

2 Mpw obpaleHnn o 16:00 Tekyuiero aHA. B cnyyae obpaleHns nosaHee 16:00 TeKyLLEro AHA, 3aABJEHME CUMTAETCA NOTYYeHHbIM BaHKOM Ha
cnepyowmii paboumnii aeHsb.
3 MNpw obpalyeHnn o 16:00 Tekywero aHA. B cnydae obpalyeHns nosgHee 16:00 TeKyLLero AHA, 3asBJeHMe CUMTAEeTCA NoyYeHHbIM baHKoM Ha
cneayowmin pabounii aeHo.
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Bbl4auye HaNMYHbIX AEHEXHbIX cpeacTs co CueTta/CyeTa BKNaaa no ¢opme baHka.
2.2.7 [onyyaTb yBegOMIEHUA O COBEPLUEHUM ONEPALMA C UCNONb30BAHMEM 3/1EKTPOHHbIX CPEACTB
nnaTexa, npegoctaBnsemble BaHKOM B COOTBETCTBUM C pa3aenom 6 HacTosawmx O6Lwmx ycnoBuii.
2.2.8 3HaKOMWUTbCA C CoAEeprKaHMEM YBEAOMEHUMA O COBEPLUEHMM ONepauuit ¢ MCNONb30BAHUEM
3/IEKTPOHHbIX CPeACTB NAaTeXa, NnpeaocTasaaembix baHKom.
2.2.9 B cnyyae MCnonb30BaHUA 3N1E€KTPOHHOrO cpeacTBa nnatexa 6e3 ero cornacua, KnneHTt obsa3aH
nHbopmmpoBaTb baHK He nNo3gHee AHA, cneayloLero nNocne nosyvyeHns ot baHka yBegomneHua o
COBEPLUEHUM OMNepaLnii C UICNOIb30BAHMEM 3/IEKTPOHHbIX CPEACTB NAATeXa, NyTemM NPenoCcTaBAEeHMA B
BaHK 3aABieHNA B MMCbMEHHOM GOopMe 0 Hecoranacum ¢ onepaumei, ¢ NpoBeaeHnem KoTopbix KaneHt
He cornaceH, no ¢opme baHka B cooTBeTcTBMM C M. 8.1. YCN0OBUI BbiNyCcKa M 06CNyXKMBaHNA BaHKOBCKNX
KapT B [AO «baHk «CaHKT-MeTepbypr». Mpun HenocTtynaeHunM OT KnmMeHTa B YyKasaHHble CPOKM
BO3pakeHui, baHK He 06A3aH Bo3mewaTtb KaneHTy cymmy onepaumn, coBeplieHHoM 6e3 cornacusa
Knnenra.
2.2.10 MNpeactaBnate B baHKk uWHPoOpmauMio M  AOKYMEHTbl, Heobxogumbie Ans NpoBeAeHUs
naeHTndukaunm KnmeHta u BbirogonpuobpetaTtenen B Uensax cobntogeHma TpebosaHuii rnasbl 20.1
Hanorosoro kKogekca P® n ®egepanbHoro 3akoHa Poccuiickoit Pepepaumnm ot 28.06.2014 Ne173-93 .
2.2.11 MNpeactasnate B baHK MHPOpmMaUMIO U AOKYMEHTbl, Heobxoaumble ANA MUCMOAHEHMA UM
depepanbHoro 3akoHa Poccuitickont Pepepauum ot 07.08.2001 Nell5-d3 «O npotuBoaencTBUM
neranmsaumm  (OTMbIBAHUIO) [0X0A40B, MNOAYYEHHbIX MNPECTYNHbIM NyTeM, U (UHAHCMPOBAHUIO
Teppopuama», BKAYaa uWHGopmaumto o cBomx [lpeactasutensax, Boirogonpuobpertatenax u
6eHedunumapHbIX Bragenbuax?,
2.2.12 Mpwu 3akao4eHnn [loroBopa yBeaomMuTb baHK 0 npuHaanexkHoctn KnneHrta (beHedumumapHoro
Bnagenbua KnneHta npu Hanmuum) K NybanyHomy gonxKHOCTHOMY nmuy nmbo poactse ¢ MNy6anyHbIM
OONKHOCTHbIM AMUOM, NMbo coBepllieHUM onepaumin oT UMeHu MNybanyHOro JOAMKHOCTHOrO Anua U
npeacTaBUTb HeobxoauMble AOKYMEHTbI (cBeAeHUsA). B cnyvae nsmeHeHMAa MHGOPMaALUM, YKa3aHHOM B
HacToAWEeM MYHKTE, U npegoctaBneHHon B baHK npu 3akntodeHun [orosopa yBeaoMuTb baHK B
nopagke, ycTaHoBAeHHOM B nyHKTe 2.2.2 [pasun. WHbopmauma o Kateropuax [My6anYHbIX
O0J/IKHOCTHBIX /UL, TaKXKe A0CTYNHa AN KAMeHToB B MNogpasgeneHnax baHKka B mecTax, 4OCTYNHbIX ANA
0603peHusn, a TakKe Ha Calite baHKa B ceTn MIHTepHeT.
2.2.13 B cny4yae otmeHbl KnneHTom [loBepeHHOCTH, BblAaHHOM Ha npeacTaBaeHme nHtepecos KnmeHTa
B baHKe, OTKasa /uuUa, KOTOPOMY BblAaHa [AOBEPEHHOCTb OT MOAHOMOYMA KaneHT o06Aa3aH
HesameaIMTeNbHO M3BECTUTb 06 3TOM baHK NyTem nNpeaocTaBAEHMA COOTBETCTBYIOWLErO 3aABAEHMA B
MNoapaspeneHue baHKka B nucbMeHHOM dopme. MNybankayma ceegeHnin 06 oTMmeHe BbiAaHHOM KnneHTom
[loBepeHHOCTM B OPpULIMaNbHOM U34aHMK>, B KOTOPOM ONyB/IMKOBLIBAKOTCA CBEAEHNA 0 BaHKPOTCTBE,
He cHumaeT ¢ KnueHTa o6f3aHHOCTM M3BeCTUTb baHK 06 oTmeHe [OBEpPeHHOCTM B MOPAAKE,
npeaycMoTpeHHOM HacToswmmm Mpasunamu. 1o MoMeHTa nosydyeHns baHkom 3asBneHma 06 oTmeHe
AOBEPEHHOCTU MNOJIHOMOYMA NPU3HAIOTCA AEUCTBUTENIbHBIMUM A0 OKOHYAHMA CPOKa ee AencTBUsA, U baHK
BNpaBe nosaratbCA Ha AeNCTBUTE/IbHOCTb AOBEPEHHOCTY.

2.3 baHK Bnpase:
2.3.1 TpebosaTb npeacTtaBneHns KaneHTom u nonyyaTb oT KaveHta u/unm MpeacraButena KAvMeHTa
AOKYMEHTbI, NpeaycMOTpPeHHble 3aKoHOAATeNbCTBOM Poccuiickon depgepaumun, B TOM 4ucne npu
nposeaeHnn uaeHTUOUKaumm Knuventa u/mnm lMpepctaButens KauveHTa, Bbirogonpuobpertartens,
b6eHeduLMapHOro BNagenbLa u 06HOBAEHUN MHGOPMALMK O HUX.
2.3.2 T[lposepAaTb cBefieHus, npeacTaB/ieHHbIe Knnentom B KomnnekcHom
3assneHnn/3ansneHmm/CornawieHnn, B TOM Yuciae C NPUBAEYEHNEM TPETbUX NNLL B COOTBETCTBMM C
OEeNCTBYIOWEM 3aKOHOAATE/IbCTBOM, a TaKXe O BBeAeHMW B OTHOWweHuM KameHTa npoueayp
b6aHKpoTCTBAa.
2.3.3 YcTaHoBUTb NepeyeHb Mogpasgenennii baHka, ocywecTeaatowmx obcnykmsaHne KnneHTtos, B

4 UHdopmaumsa v SJOKYMeHTbI 0 beHeduuMapHbIX BAaAebLaX NPeaoCTaBAAeTcA B CydanX, KOr4a us npeacrasieHHbIX KNMeHToM AOKYMEHTOB U
MHbOPMaLMK cnedyeT, YTo Kakoe-nnMbo dUsnyYeckoe MU0 UMEET BOSMOXKHOCTb KOHTPO/IMPOBATb AeWcTBUA KnneHTa (Hanpumep, Koraa Ha obciy:KusaHue
NPYHUMAIOTCA HecoBepLUeHHONEeTHNe dU3nYeckme AnLa B Bo3pacTe oT 14 go 18 neT B cayyanx, KOr4a OHW COBEPLUAOT onepaLmm (CAeNKu) C NTMCbMEHHOro
COrnacua CBOMX 3aKOHHbIX NpeacTaBUTeNel - poauTenein, ycbIHOBUTENEW UK NonednTens).

5 TaseTa «KommepcaHTb»
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OTHOLIEHMM KOTOpbIX BBeAeHa npoueaypa 6aHKpoTcTBa. MWMHPopmauma o nepeyHe TaKUX
MNogpasnenennii baHka posoantca Ao KnuenTtoB (mMx [lpeactaBuTeneit) nytem pasmelLeHua
nHdopmaumm Ha Cante baHka B ceTu UHTepHeT.

2.3.4 TNpu obpaweHnn KnmeHTa B BaHK ocyLw,ecTBasaTb BUAE03aNMUCb U ayAM03annch, BKAOYas 3anNncb
TenedoHHbIX pasroBopoB KnuveHTa npu obpaweHun B KOHTaKTHbIM uUeHTp baHka, npu ycnosuu
cobntoaeHns 3akoHogaTenbcTBa PO, xpaHUTb TakMe 3anucu B TedeHune 8 (Bocbmu) nert.

2.3.5 OrtKasaTb KnneHTty B oTKpbITUKM CyeTa, CueTa BKNaga, 1Mbo 3ab610KMpOBaTh AeHEXHble cpeacTBa
KnneHta, nnbo npuocTaHOBUTbL npoBeaeHWe onepauuit KnveHTta (3a UCKAOYEHMEeM onepauui no
3a4YMCNEHUNIO AEHEXKHbIX CPeACTB, MOCTyNMBLUMX Ha CyeT) Ha cpok Ao 30 (TpuauaTtn) CyToK C AaTbl, Koraa
PacnopskeHne KnneHTa 06 ocyLLeCTBAEHMU ONepaumnmn A0/IKHO ObiTb BbIMNOJIHEHO, IMOO OTKa3aTb B
BbINONHEHUM Pacnops)KeHua (3a MCKAOYEHMEM onepauuii Mo 3a4UC/IEHUI0 AEHEXHbIX CpeacTs,
noctynmelinMx Ha CyeT), B paMKax WCMNONHEHWs 3aKoHoAaTenbcTBa Poccuitickolt degepaumm o
NPOTUBOAENCTBUN Neranmsaumm (OTMbIBaHMIO) [0X0A0B, MOJYYEHHbIX MPECTYNHbIM MNyTem, W
dUHAHCKMpPOBaHMIO TEPPOPU3MA.

2.3.6 OrtKasaTbCA OT 3akao4veHua [oroBopa KOMMNEKCHOro 6aHKOBCKOro 06CayKMBaHMA B pamKax
WCNONIHEHUA 3aKoHogaTesnbcTBa Poccuitickon degepaumm o0 NPOTUBOAENCTBUM  Nerannsauum
(oTMbIBaHMIO) A,OXOA0B, MOJYYEHHbIX MPECTYNHbIM NyTEM, U PUHAHCUPOBAHUIO TEPPOPM3MA.

2.3.7 OtKasaTtbcs OT 3akK/oyeHua [loroBopa KOMMAEKCHOro 6aHKOBCKOro OOC/y:KMBaHUA B c/yyae
HenpeacTaB/ieHns KaneHTom cBefeHui ans uenei ucnosHeHusa baHKom TpebosaHuit rnasbl 20.1
Hanorosoro kKogekca P® n ®depgepanbHoro 3akoHa Poccuitickoint degepaumm ot 28.06.2014 Ne173-P3 .
2.3.8 PacTtoprHyTb goroBop 6aHKOBCKOro cyeta (BKnaga) ¢ KnMeHTom B cyyae NpUHATUA B TeYEHUE
KaneH4apHoro roga AByx W 6onee peweHuii 06 oTKase B BbINONHEHWKU pacnopaxeHua KaneHta o
COBEpLIEHNM OMepaunnm B COOTBETCTBMM C 3aKoHogaTenbcTtBOM Poccuickon dPepgepaumm o
NPOTUBOAENCTBUN Neranmsaumm (OTMbIBAHMIO) [0XOA0B, MNOJYYEHHbIX MPECTynHbIM nNyTem, W
dUHAHCUMpPOBaHMIO TEpPpPOPU3MA.

2.3.9 PacTtoprHyTb [JoroBop KOMM/IEKCHOro 6aHKOBCKOro 0b6C/y»KMBaHMA B Cayvyae HenpeacTaBaAeHUs
KnneHTom cBeaeHMi, 3anpalliMBaemMblX cornacHo nNyHKTy 1.9. HacTtoawmx O6Wwux ycnosuin B nopaake
npeaycMoTpeHHOM 3aKkoHogaTenbctBom Poccuiickont degepaumn.

2.3.10 OcywecTtBnAaTb AENCTBMA, HaNpaBAeHHble Ha MPOBEPKY MOJAHOMOYMIK NpeacTaBUTENA, B
COOTBETCTBUW C YCTaHOBJIEHHBIMW BaHKOM npaBuaamm n npoueaypamm n NPMOCTaHOBUTb UCMONHEHNE
pacnopsaxeHui MNpeacraBUTeNs KNAMEHTa Ha CPOK, He NpeBbllwatowmin 3 (Tpex) paboumx gHeN.

Mpn npepoctasneHnn B baHK [O0OBEPEHHOCTH, YAOCTOBEPEHHOW HOTAPUYCOM WAW  APYrMm
YMONHOMOYEHHbIM ML OM/opraHom, BaHK BnpaBe He OCyLLEeCTBAATL OnepaLmii No Takon 40BEPEHHOCTH
0,0 MOMEHTA MoJIy4eHUNs NONOXKUTENbHbBIX PE3Y/IbTAaTOB NPOBEPKU PaKTa y40CTOBEPEHUA AOBEPEHHOCTH
HOTapPUYCOM UAWN APYTMM YNOAHOMOYEHHbBIM MLOM/OPraHoM.

baHK BnpaBe oTKa3aTb [peacTaBUTENO KANEHTA B UCMOJHEHMWN PacnopsKeHui, ecam MNpeactasutens
K/IMEHTA HE MOXKET NnpefocTaBuUTb B BaHK Tpebyemble AOKYMEHTbI, YA0CTOBEPAIOLINE IMYHOCTb UK
NOSIHOMOYMA HA COBEpPLUEHME COOTBETCTBYIOLWMX AENCTBUIA, @ TaKKe B C/ly4ae HeyA0BNeTBOPUTENbHbIX
pe3ynbTaToB NPOBEPKM COrNAaCHO NpaBuiaM U NpoLeaypam, yCTaHOBAEHHbIX BaHKom.

2.3.11 OtKasaTtb KnneHTy B NpegocrasieHmnn KapTbl, B TOM Yncie B akTMBauMmn KapTbl, B TaKOM Ciiyvae
Komucensa 3a obcnyxkusaHue KapTtbl He yaepskuBaeTcs baHKom u  KameHnTy Hanpasnasercs
cooTBeTcTBYylOLLEE COObLEeHMe.

2.3.12 YTo4HATb WHPopmaumio 06 onepaumax KiaumeHTa, coBepllaemblXx C WCNO/Ab30BaHMEM
3/IEKTPOHHOrO CPeacTBa NJaTeXKa, B TOM Ymc/e no tenedoHy.

2.3.13 OTtKasaTb KAneHTy B BbINOJIHEHUM PACNOPAXKEHMA HA COBEPLLUEHNE TPAHCTPAHMYHbIX NepeBoa0s,
B C/ly4ae HaXOMAEeHUA oTnpaBuTens u/mam nonydatens, n/unm 6aHka nosyyatena nepesoaa B CUCKax
opraHusauui n PuU3MYecKMx NuL, NepeBodbl KOTOPbIX He NMPOBOAATCA B COOTBETCTBUM C MPUHATBIMU
aKTaMun/NpuHYAUTENbHBIMM MepamMu/orpaHudeHmammn Poccuiickonn Pegepaumeit, MexayHapoaHbIMM
opraHu3aumaMmm u/Mnm MHOCTPaHHbIMMU FOCYAaPCTBEHHbIMKM OopraHamu (ganee — CaHKUMOHHbIE Mua), a
TaKXe B caydae Hanuuua y baHKka ceBedeHuit 06 adduanpoBaHHOCTU/NPU3HAKAX B3aMMOCBA3U
oTnpasuTens u/wau nonydatena, u/mnmn 6aHka nonyyatens nepesoaa ¢ CaHKLMOHHbIMU AMLAMU, NGO
B C/ly4ae pacnpocTpaHeHns GMHAHCOBbIX M TOProBbiX OrpaHUYEHUI, YCTAaHOBAEHHbIX BbllleyKa3aHHbIMMU
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OpraHamm Ha TPAHCrpaHUYHbIe NepeBoabl.
2.3.14 OtKazaTb KnneHTy B BbINOAHEHMW PAaCNOPAXKEHUA Ha NepeYnc/ieHne AeHeXHbIX CpeacTs B aapec
nonyyatenen (6eHedmumapoB) uUnnm 6GaAHKOB, 3apPervCTPMPOBAHHBLIX MAM PACMOIONKEHHbIX B paae
rocyaapcts/ Ha TeppuUTOpPMM TOCYAapCTB, HAXOAAWMXCA B CAHKLUMOHHbIX cnuckax cTtpaH OFAC,
onybanKoBaHHbIX Ha oduumanbHom cante PepepanpHoro KasHauelicta CLUA. MNepeyeHb cTpaH, B
KoTopble baHK He ocylwecTBnAeT NnepeBoabl, pasmelleH Ha Cante baHKa B ceTu UHTepHeT.
2.3.15 OtKasaTb KnueHTy B coBeplUueHMM onepaumit, oTaeNbHbIX OaHKOBCKMX YCAYr, PacTOPrHyTb
[oroBop KOMMNEKCHOro 6GaHKOBCKOro OOCAYXMBaAHMA B  MHbIX CAy4aaX, NpeayCMOTPEHHbIX
3aKkoHogaTenbcteom PO.

2.4 KnueHr Bnpase:
241 B nwboit momeHT pacToprHyTb JloroBop KOMMJAEKCHOrO 6OaHKOBCKOro 06CAYKUBaHUS,
npeaBapuTenbHO MOracuMB BCO  UMMetowyloca nepen baHKom 3agonKeHHoOCTb no  Kpegurtam,
npeaocTaB/ieHHbIM B pamKax [loroBopa KOMM/IEKCHOro 6aHKOBCKOro obcnyXuBaHMA, U 3aKpbIB BCE
Cuyeta/CueTa BKI1aAa.
2.4.2 B ntoboit MOMEHT 0TKa3aTbCA OT NOJIyYEHUS OTAE/IbHON GAHKOBCKOM YCyrn, NpeaocTaBasaemon
Ha OCHOBaHWMM 3aaBneHMA KnueHTa, npenBapuUTENbHO MOracuMB BCHO MMetowytoca nepeq baHkom
3a0/1XKEHHOCTb B C/1y4ae OTKasa oT ycayr no KpeautHomy Aorosopy.
2.4.3 OtKasaTbCA OT nonyyYeHusa nHpopmaumm ot baHka o npoayKTax n ycnyrax baHka.
2.4.4 Nonyuntb nHpopmaumio o Mecte BegeHma Cueta/Cueta BKnaaa B Ntobom nogpasaeneHnmn baHka
1 B KOHTaKTHOM UeHTpe baHKa.

3. NOPAAOK ONNATbI YCNYT BAHKA
3.1. KnueHT onnaumsaeT ycnyrn baHka, okasbiBaemble no [JOroBopy KOMMJIEKCHOrO 6aHKOBCKOro

obcnyKMBaHMA B cOOTBETCTBUM € Tapudamm.

3.2. Onnata ycnyr BbaHKa, OKasbiBaemMblXx B pamKax JoroBopa KomnieKcHoro 6aHKOBCKOro
06CNYKMBAHMA, OCYLLECTBAAETCA MyTEeM CNMCaHUA BaHKOM AeHexHbIX CpeacTB co cyeTa/co cyeTa, K
KOTOPOMY OTKpbITa KapTa, B AeHb OKa3aHMA YCAYrM UAM B CPOKW, yKasaHHble B Tapudax u (uam) B
[L0roBope, Npu ycioBuUm npepoctaBneHnsa KaneHTom sapaHee aHHOIo akuenTa (cornacus) Ha cnucaHue
[LeHEXKHbIX CPEACTB COMNACHO ycN0BUAM KOMNAEKCHOTO 3asBNeHnn, 3aaBAeHUI UK B BUAE OTAENbHOMO
3/1EKTPOHHOTO AOKYMEHTA UM JOKYMEHTA Ha ByMarkHOM HocuTene no ¢opme baHka.

3.3.  Bcnyuae, ecnmonnata ycnyr baHka He byZeT ocyw,ecTBNeHa B CPOK U B NOPAAKE, YCTAHOBNEHHOM
[loroBopom KomnieKcHoro 6aHKOBCKOro obcnyxusaHua, baHk BnpaBe oTKasaTb B npeaocTaBaeHuu/
6e3 yBeAOM/IIEHMA MPUOCTAHOBUTb OKa3aHME COOTBETCTBYIOLWMX YCAYr A0 MOMEHTa OonnaThl
KOMMCCMOHHOTO BO3HArpakaeHus.

3.4. B cnyyae, Koraa TapudHas cTaBKa Ha yC/yrv yCTaHOB/IEHA B Ba/ltOTe OT/IMYHOM OT BantoTbl CyeTa,
CNMcaHMe KOMMUCCMOHHOTO BO3HarpaxaeHua npomssoanTca B Bantote Cyeta no Kypcy LB PO Ha aeHb
ynaaTbl KOMUCCMOHHOTO BO3HarpaxaeHus.

4. NOPAOOK OCYLLECTBNEHNA AUCTAHUMNOHHOIO OBCNYXUBAHUA
4.1. [AuctaHUMOHHOe o6cny»KuBaHWe ocyuwecTenaeTcd baHkom 4epe3 KaHanbl AUCTAaHLMOHHOIO
obcnyxmBaHuA.
4.2. CoctaB ycnyr, npegoctasnaemblx baHKom 4yepe3 KaHanbl AUCTAaHUMOHHOFO 0O6GCAYXMBAHMUA,
onpegensaetca B PykoBoacTtee nonb3oBatend. baHK BnpaBe M3MeHATb COCTaB yCAyr M yCTaHaBAMBATb
OrpaHMYEeHMA Ha OKa3aHue ycayr, NpeaocTaBasemblx Yepe3 KaHanbl AUCTAHUMOHHOIO 06CNyKMBaHMS,
6e3 npeaBapuTeNbHOrO yBegoMAeHUA KnneHTa.
4.3. baHK npepoctaBaseTr goctyn K KaHanam AMCTaHUMOHHOro 06CAYXMBAHWA NPU HaAWUUK Y
KnneHTa TeXHUYECKOM BO3SMOXKHOCTU.
Ona poctyna K UHTepHeT-6aHKY KnnMeHT aonxeH camocTtoaTenbHO obecneunTb noaaepKy GyHKLNMI
npuema TeKCToBbIX COOD6LLEHNI HA CBOEM MOBUNBHOM TenledOHe, a TaKKe NoAAEPKKY TaKUX QYHKLMM
y onepatopa MobuabHOM CBA3M.
4.4. Wcnonb3oBaHue KnmeHTom AyTeHTUPUKALMOHHBIX AaHHbIX B COOTBETCTBMM C PYyKOBOACTBOM
NnoNb30BaTeNA ABNAAETCA HagNeXalUM NOATBEPKAEHNEM TOrO, YTO INEKTPOHHbLIN AOKYMeHT KaneHnTa,
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HanpasnAemblr 4yepe3 KaHan AUCTaHUMOHHOro ob6cnyXumBaHua, coctaBneH KnnmeHTom. CTOpPOHbI
NPU3HAOT, YTO NoAAe/IKa 3NEKTPOHHOro AOKyMeHTa KaneHTa HeBO3MOXHa 6e3 Mcnonb3oBaHMA
N3BECTHbIX TONIbKO KnneHTy AyTEHTUPUKALMOHHDBIX SAaHHbIX.

DNEeKTPOHHble AO0KYMeHTbl KnueHTa, noaTBepXAeHHble BBOAOM AYTEHTUPUKALMOHHBIX AaHHbIX
cornacHo PyKOBOACTBY M0/b30BaTeNsA, MPU3HAKOTCA MMEIOWMMM PaBHYIO HPUANYECKYIO CUAY C
AOKYMEHTaMK, cocTaBfeHHbIMM KaneHTom Ha 6OymaxKHOM HocuTene M nognuCaHHbIMM - UM
COB6CTBEHHOPYYHO.

JOoCTOBEPHOCTb 3NEKTPOHHbIX AOKYMEHTOB, NOATBEPKAEHHbIX BBOLAOM AYyTEHTUDMKALMOHHDBIX OAHHbIX,
CYMTAETCA YCTAaHOB/IEHHOM, €C/IN BbINOHAeMble BaHKOM npoueaypbl NpoBepKn AyTEHTUPUKALMOHHDIX
AAHHbIX 43711 NONOXKUTENbHbIN pe3yabTaT.

4.5. [Oewncteuns, obopmasemble nocpeactsBom KaHanos AUCTaHUMOHHOIO 0BCNyKMBAHUA, €CAN OHU
BbINO/IHEHbI B COOTBETCTBMM C [TpaBUaamMmm KOMNAEKCHOro 6aHKOBCKOro o6cnyKunBaHma n PykoBoacTBom
Nonb30BaTe A, NPU3HAIOTCA NPABOMEPHBIMUM N HE NOAJEXKAT OCMAPMBAHMUIO HA NPeAMET 3aKOHHOCTU U
AENCTBUTENbHOCTU TO/IbKO HAa TOM OCHOBAHMM, YTO OHM COBEPLLEHbI B 3/IEKTPOHHOM BUAE.

4.6. KnneHT 06a3aH obecneynTtb 6e3onacHoe xpaHeHne AyTeHTUDMKALNOHHbBIX AaHHbIX, B TOM YMcie
WCKNOYMB AOCTYN K HUM TPEeTbMX nuu, a B cnydae KomnpomeTaumm AyTeHTUOUKALMOHHBIX OAAHHbIX
He3ameaIMTeNbHO yBeAOMUTb baHK.

Mo xenaHuto KnneHta AyTeHTUOMKALMOHHblE [AHHble MOryT ObiTb M3MEHEHbl, B TOM 4ucie ¢
ncnonbsoBaHMem KaHanoB AUCTAHUMOHHOTO o06CNYXMBaHMA, B COOTBETCTBMM C PykoBoacTBOM
nonb3osaTesna.

B cnyyasax u nopagke, npeaycMmoTpeHHbIx PykoBoacTBom nosb3osaTtens, KnneHT 06sa3aH ocyLecTBuUTb
n3ameHeHne AyTeHTUPUKALMOHHDBIX AAHHbIX.

4.7. Npun oTkpbitun CuyetoB, CyeTOB BKNAJOB, npepocTasnaeHnn Kpegutos, BbiNycke KapTt c
ncnonb3oBaHnem KaHanoB AMCTAaHUMOHHOIO 06cayKuMBaHUA baHK PyKOBOACTBYETCS UMEHOWMMUCA B
baHKe Ha paTty 3akntodeHma [oroBopa KOMMEKCHOro 6aHKOBCKOro 06CAyXMBAHMA CBEAEHUAMU O
KnneHTe, nonyyeHHbIMM B pe3ynbTaTe npoBeneHuns uaeHTUdUMKaumm KnmeHTa B COOTBETCTBMU C
TpeboBaHMAMM 3aKoHOgaTenbCTBa Poccuiickont ®Pepepaumn o NPOTUBOLENCTBUM Neranamsaumnm
(oTMbIBaHMIO) 4,OXOA0B, NONYYEHHbIX NPECTYNHbIM NyTem, U GUHAHCUPOBAHUIO Teppopu3ma. B cryyae,
€Ccnun Ha gaTty nogaym B baHk 3asBneHus Ha npepoctaBneHne 6aHKOBCKOM YCAYrKM C MCNOAb30BaHUEM
KaHanoB AncTaHUMOHHOro 6GaHKOBCKOro 06CnyKnBaHUs, metowwmnecs B baHKke cBegeHna o KnmeHTte He
COOTBETCTBYIOT AENCTBUTENBHOCTU KameHT o06s3aH coobwmntb B baHK 06 M3MeHeHUMWU cBedeHUI O
KnveHTe B AeHb nogayvun 3aaBneHus.

4.8. Nopaaok ucnonbsosaHua NHTepHeT-6aHKa
4.8.1. MopKkntoyeHne K NHTepHeT-6aHKY NPOM3BOAUTCS HAa OCHOBaHUM KOMNAEKCHOro 3asBAEHMA NN
oTaenbHoro 3aasneHna KnneHta. B cnyydae nogkntouenuns Kk MHTepHeT-6aHKy KnmeHTa MNpeacrasutenem
KnneHTa nonHomouve Ha noaknwouveHne K UHTepHeT-6aHKYy M nonydeHne AyTeHTUOUKALMOHHbBIX
AaHHbIX A0/I)KHO COAEPKATbCA B OBEPEHHOCTU, BblAaHHOM MMpeacTaBuUTENO KANEHTA.
4.8.2. CTOpOHbI NPU3HAIOT B KayecTBe eAMHOM LWKanbl BpeMeHu npu pabote ¢ NHTepHeT-6aHKOM
MOCKOBCKOe Bpemsa. KOHTPO/IbHbIM ABAAETCA BPeMA CUCTEMHbIX YAaCcOB annapaTHbiX cpeacTs baHka.
4.8.3. baHK BnpaBe NpMoCTaHOBUTb 06cnyKmnBaHmne KnneHTa ¢ ucnosib3oBaHnem MHTepHeT-6aHKa 6e3
yBegomneHuna KnveHta B ntobom 13 cneaytowmx cayyvaes:

— HecobnogeHne KnmeHTom nonoxeHui Mpasma KOMnaeKcHOro 6aHKOBCKOro 06cnyK1BaHUA UK
PykoBoacTBa nosb3oBaTensd, B TOM 4ucne TpeboBaHMM K obecneyeHUo WMHGOPMALMOHHOM
besonacHocTy;

—  Hanmuune nHbopmaumm o Komnpomertaumnu;

— HanpasneHue KnneHtom B UHTepHeT-6aHKe pacnopsaKeHns Ha NnpoBeaeHMe onepaLmn, KoTopas
NMPOTMBOPEYUT AEUCTBYIOWEMY 3aKoHOAaTenbctey PO wu/mam moxeT 6biTb onpegeneHa Kak
COMHUTENIbHAA onepauns B COOTBETCTBMM C 3aKoHoAaTenbcTBOM PO 1 aktamu LB P®. Mpu stom baHkK
BNpaBe BepHyTb 6e3 ncnonHeHua pacnopsaxeHue KnneHta;

— HenpepacTaBneHua KnneHtom B baHK MHbopmMaumm cornacHo NyHKTy 2.2.2 Hactoswmx O6Lmx
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YCNoBUiA;

— B paMKax WCMNONHeHUs 3aKoHogaTenbcTBa Poccuitckot degepaumm o NPOTUBOAENCTBUM
nerannsaumm (OTMbIBAHWIO) [0XOAO0B, MNONYYEHHbIX MPECTYMHbIM NyTem, M PUHAHCMPOBAHUIO
TEeppopuU3ma;

— HenpeactasneHua KnaveHtom B bBaHK cBedeHWM, 3anpaliMBaAeMblX COFIACHO  MYyHKTY
1.9. HacToAWwmMx ObWMX yCnoBuiA;

— noctynneHve obpaweHua KameHTa ¢ npocbbol O NPUOCTAHOBAEHUM OBCNYKMBAHUA C
ncnonbsoBaHMem NHTepHeT-6aHKa B Ntoboe MNoapasaeneHne baHka nnun yepes KOHTaKTHbIN LLEHTP;

— B C/lyyYyae BBeAeHMA B OTHOWeEHUM KnneHTa npoueaypbl 6aHKPOTCTBa;

—  MOCTyn/eHne obpaLLeHna 3aKOHHOTO NPeACTaBUTENA (poanTens, yCbIHOBUTENS, noneynTens) oo
OT3blBE paHee [aHHOrO COornacMa Ha  npepocTaBleHWe  gocTyna K MHTepHeT-6aHKy
HecoBepLUEeHHO/IeTHEMY;

—  WHbIX CIy4aax, NpegyCMOTPEHHbIX 3aKOHoAaTebcTBOM PP nan PykosoactBom nonb3osartens.
4.8.4. Wcnonb3zoBaHue KnumeHtom WHTepHeT-6aHKa BO30OHOBAAETCA NOCAE YCTPAHEHWA MPUYMH
NPUOCTAHOBNEHMNA HA OCHOBAHWUK 3aABAeHUA No popme baHKa, npeaocTtasneHHoro KnmeHtom B ntoboe
NoapasgenerHue baHka.

4.8.5. KnneHT BnpaBe OTKasaTbCA OT OOCAYyXKMBaHMA C MUCNO/b30BaHMemM WHTepHeT-6aHKa nytem
npepoctasneHma B ntoboe MogpasgeneHne baHKa NUCbMEHHOro 3aaBfieHMA no ¢opme baHKa.
Ob6cnykuBaHMe € MCNosb3oBaHMeM WHTepHeT-6aHKA B TaKOM C/ay4vae MpeKpallaeTcad ¢ MOMEHTa
nony4vyeHua baHkom 3aasneHna KnmenTa.

4.8.6. lpeKkpaweHne o0b6CNYKMBAHUA C MCNONb30BaHMEM WHTepHeT-baHKa He BAWAET Ha
AENCTBUTENbHOCTb U NOPALOK MCNoNHeHUs PacnopsaxeHnit, copMmnpoBaHHbIX OT UMeHU KaneHTa oo
MOMEHTA NpeKpaLLeHns o6cnyKmBaHumA.

4.8.7. 06cnyxuBaHMe KnmeHTa ¢ ncnonb3oBaHnem MHTepHeT-6aHKa NpeKkpalLaeTca 6e3 yBegoMneHus
KnuneHTa B ciydae oKOHYaHUsA gelictema [JoroBopa KOMNAEKCHOro 6aHKOBCKOro 06CyKuBaHus.

4.8.8. baHK BnNpaBe B OAHOCTOPOHHEM MOPAAKE MpPeKpaTuTb obcnaykueaHne KnmeHta ¢
ncnosnb3oBaHMem MHTepHeT-6aHKa B C/ly4ae HEUCNO/b30BaHMA KnMeHTom UHTepHeT-6aHKa B TeYeHue
30 (TpmauatvM) KaneHgapHbIX AHEN C MOMeHTa noakntodeHus Knnenta mam B TeyeHue 6 (Lectn)
MecALeB C MOMeHTa nocnegHero Bxoga B MHTepHeT-6aHK nytem HanpasaeHus KAnMeHTy NMCbMeHHOro
yBegomnenua nubo ysegomneHma no NHTepHeT-6aHKy. O6cnyxKmMBaHMe € UCNONb30BaHMEM UHTepHET-
6aHKa B TaKOM C/ny4Yae npekpawaetcs no ucreyeHum 10 (decaTn) KaneHAapHbIX AHEN C MOMEHTa
HanpaBneHUA yBegOMAeHMA B agpec KnneHra.

4.8.9. B cnyyae ecnun obcnyxumBaHme KaneHTta ¢ ucnonbsoBaHnem MHTepHeT-6aHKa npekpalLeHo no
npuMyYMHaAM, YKasaHHbIM B n.4.8.8. HacTosawmx O6WUX ycnosui, MHPopmmpoBaHue KaneHToB 06
onepaymax no cyeTam, B TOM YNCAE, COBEPLUEHHbIX C UCMO/Ib30BaHUEM 3/IEKTPOHHbIX CPEACTB NaaTeXxa,
OCyLLecTBAAETCA NyTeM MpPenocTaBneHns yBegomaeHua B ntbom [logpasgeneHnn baHKa B
COOTBETCTBMU C pasaesiom 6 O6LmMX ycnoBun.

4.8.10. baHK ocTtaBnseT 3a cobon NpaBo NpepbiBaTb NPefoCTaBAeHMe YCayr Yepe3 MHTepHeT-6aHK no
TEXHUYECKUM NPUYUHAM.

4.8.11. baHK BnpaBe YCTaHaB/MBATb JIMMUTbI MPUHUMAEMbIX K MCMONHEHUIO yepe3 UHTepHeT-6aHK
nepeBoAoB No MakCMMaAbHON Cymme nepesoaa U/Mam No MakcMmanbHoM obLuLei cymme nepeBoaos 3a
3a4aHHbIM baHkom nepuog,. NMHdopmauma 06 yctaHoBAEHHbIX BaHKOM AMMUTax yKasaHa B Tapudax m
Ha CaliTe.

4.8.12.Mpw npoBeneHMM KOHBEPCUOHHbIX onepaumin ¢ ncnonbsoBaHmem MHTepHeT-6aHKa BBeaeHUe
AyTeHTUOUMKALMOHHbBIX AaHHbIX O3HayaeT cornacke KnveHTa Ha npoBefeHWe onepaumm no Kypcy,
yKasaHHOMY AnAa AaHHOW onepauun B HTepHeT-6aHKe.

4.8.13.B cnyyae KomnpomeTtaumum  KameHT o06A3aH  Hemea/IeHHO  NPOU3BECTM  CMEHY
AyTeHTUOMKALUNOHHDBIX AaHHbIX, 1M60 co0bLWNTb 06 3TOM BaHKy Yepe3 KOHTaKTHbIN LeHTp uaun ntoboe
MoppasaeneHne baHka.

4.8.14.Mpn ncnonbzoBaHnn MobunbHoro npunoxeHua UHTepHeT-6aHKa 3anosNHEHWE PEKBU3UTOB
pacnopsAKeHns Ha NepeBos, MOXKET 6blTb MHULMUPOBAHO NyTEM CYMUTbIBAHUA MHGOpMaLmmn n3 QR-koaa.
B cnyyae onpegeneHns baHkom nonyyaTtens nepeBoAa Kak NocTaBLMKa TOBApOB, paboT, ycayr, KnueHty
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MOKET BbITb NPEAI0KEHO COBEPLUUTL NEPEBOA NO PEKBU3NTAM NONYyYaTeNA, yKazaHHbIM B QR-Koae nam
Mo pPEeKBM3UTAM MoOJyyaTens, 3apaHee M3BeCTHbIM baHKy. Ycayra nepesoga WCMONHAETCA W
KOMWUCCMOHHOE BO3HarpaxaeHue baHka B3nmaeTca ¢ KnMeHTa B COOTBETCTBUM C BbIBPaHHbIM KnneHTom
BapMaHTOM.

4.9. Mopaaok o6cnyXusaHma yepe3 KOHTaKTHbLIN LEHTP

4.9.1. KOHKpEeTHbI nepeydeHb yCnyr, NnpegoctaBnfaemblx baHKom yepe3 KOHTaKTHbIN LEHTP, pa3meLLeH
B PykoBoacTBe nonb3oBaTensa no o6cnyKmMBaHuio B KOHTaKTHOM LieHTpe BaHKa.

4.9.2. [pn ncnonb3oBaHUU ycnyrn baHK-KOHHEKT KnneHTy NpeaoCcTaBAAeTCA BO3MOMXKHOCTb 3aKA04aTh
¢ baHKom poroBopbl O NpenocTaBNeHUMU OTAeNbHbIX OaHKOBCKMX ycnyr B pamKax Jlorosopa
KOMMNJeKCHOro 6aHKOBCKOro 0b6cnyKmMBaHUA, NoaaBaTb PacnopskeHma 06 ocyLLecTBieHMM NepeBosoB
no Cuety yepe3 KOHTaKTHbIN LEeHTp, NogaBaTb 3aABaeHUA 06 OTKase paHee nNpenoCcTaB/eHHbIX YCayr
baHKa.

[oroBopbl 0 NpeAoCcTaBAEHUM OTAENbHbIX BAHKOBCKMX YCAYr B paMKax [,oroBopa KOMMNIEKCHOro
H6aHKOBCKOro 06CNYKMBAHWA 3aKNHOYAOTCA B NMUCbMEHHOM dopme nytem obMeHa 31eKTPOHHbIMM
AOKYMEHTaMK, nepeaBaembiMM MO KaHanam cBasn (MHTepHeT un TenedoHHoe coeamHeHMe),
NO3BONIAIOWMMN  A0OCTOBEPHO YCTAHOBUTb, 4YTO [AOKYMEHT MUCXOAUT OT CTOPOHbI MO A0roBopy.
JocToBepHOCTb NOATBEPKAAETCA UCNOJb30BaHNEM KnneHTom cBoMx AyTeHTUPUKALMOHHBIX AAHHbIX.
[oroBopbl 3akaw4vatoTca nytem npuHATMA KaneHTom odeptbl baHKa, nepegaHHoON nocpeacTBom
TenedpoHHOro coeguHeHunsa. OdepTa COAEPKUT BCE CyLLECTBEHHble YC/N0BMA A[0rosopa. KnueHt
OCYLLECTB/IAET aKLEeNnT, NyTeEM Hanpas/IeHMA OTBETHOIO FO/I0COBOI0 COOBLLEHWNA O COr/TACUM C YCIOBUAMM
odepTbl. MNoanncaHne A0rosopa OCYLWECTBAAKTCA C MCMO/Ib30BAHMEM aHa/sora cobCcTBEHHOPYYHOWM
nognucy KnnexTa B Buae npeobpa3oBaHHOM B 3/IEKTPOHHY GOpMY ro/10coBoit MHPopmaunun. NMopagok
akuenTa U NoanuMcaHMA [OroBOpPOB YCTaHOBAEH PyKoBoACTBOM NONb30BaTena Mo 0OCAYKMBaHUIO B
KoHTaKTHOM ueHTpe baHKa.

Ncnonb3oBaHne KnneHTom AyTeHTUOUKALMOHHbLIX AaHHbIX W aHasnora CobCTBEHHOPYYHOM
NnoAnnCK ABNAETCA HagneXalmMm MOATBEPXKAEHMEM TOr0O, YTO 3/IEKTPOHHbLIN AOKYMEHT COCTaB/EH
KnneHtom. CTOPOHbI MPU3HAIOT, YTO 3/IEKTPOHHbIE OOKYMEHTbl, NepesaBaemble MO KaHajsam CBA3MU
(TenedoHHOE coeanHeHWE) B COOTBETCTBUM C PYKOBOACTBOM MO/1Ib30BaTeNs, MPU3HAIOTCA UMEILLMMM
PaBHYIO HOPUANYECKYIOD CUAY C AOKYMEHTAMM, COCTaBAEHHbIMU KAneHToM M BbaHKOM Ha GymarkKHom
HoCMTeNe U MOoAMUCAaHHbIMWU UMW COBCTBEHHOPYYHO, M MOTYT CAYXWUTb AOKa3aTeNbCTBOM B CyAe.
[ OCTOBEPHOCTb 3NEKTPOHHbIX AOKYMEHTOB KnueHTa, cuMTaeTcs yCTaHOBNEHHOM, MPU YCNOBUMU, 4TO
npoueaypbl NpoBepKn AyTeHTUPUKALMOHHBIX AaHHbIX KAMEeHTa Aann NONOXKUTENbHbIN pe3ynbTar.

JOKYMeHTbl, COCTaBNEHHble B 3NEKTPOHHOM ¢opmMe M  NOAMUCAHHbIE  aHaNorom
cobCcTBEHHOPYYHOM NOANMCKU B COOTBETCTBMMU C PYKOBOACTBOM NO/Ib30BaTeNs, ABNAKOTCA OCHOBAaHUEM
ANA NpoBefeHMA onepaumii BaHkom 1/Man coBepLLEHNS UHbIX CAENOK.

KAneHT cornawaertca, 4To B CAyYaax 3aKAlYeHWs [0roBopoB, Nogavu PacnopaxeHwuid Ha
COoBepleHne onepauui no cyeTam, nepegaym uHPopmaumm uyepe3 KOHTAKTHbIA LLEHTP CeTu
3/1eKTPOCBA3M, B TOM YMCAE NOABUKHOM pagmoTenedpoHHOM CBA3M /MK ceTu UHTEpHET, He ABNAKOTCA
3aLLMLLLEHHBIM KaHAJIOM Nnepeaayn nHpopmaumu.

Mpwn OKasaHWM 6aHKOBCKMX ycnyr yepe3 KOHTAKTHbIA LEHTP Aas ycTaHoBAeHMA TenedpoHHOro
coeguHeHna ¢ KnMeHToM Mcnonb3yeTca ToNbKO TefiedOHHbIN HoMmep (TeniedpOoHHbIe HOMepa), YKa3aHHble
KnveHtom B KomnnekcHom 3aasneHuu/3assneHnn/CornawieHmm/nMcbMeHHOM yBeAOMAEHMM 06
U3MeHeHUN ceefeHui o KnmeHte, npu ycnosum oTcyTcTBMA B baHKke MHPopmaumm oT KaneHTa o
npeKpaL,eHn NCNoAb30BaHMA KnMeHTOM coOTBeTCTBYIOWEro TenepOHHOro Homepa.

KnneHT ocosHaeT u cornawaeTtca Ha 3anucb TesiepOHHbIX NePeroBopoB, a TaKXKe Npu3HaeT B
KayectBe JAO0MYyCTUMOro M AO0CTAaTOYHOrO [O0Ka3aTenbCTBa, MPUrogHOro Ana npeabABieHMA npu
pa3pelleHMn cnopoB B cyae 3anucen TenedoHHbIX NeperoBopoB mexay PaboTHUKOM KOHTaKTHOro
ueHTpa W KnmeHTOm, ocyllecTBaAeHHbIX BaHKOM Mpyu nNOMOWM cneumanbHbIX TeXHUYECKUX W
NPOrPAMMHbIX CPeACTB HA MAarHUTHbIX MU UHBIX HOCUTENAX.

4.10. MopAaaoK okazaHUA MHGOPMALLMOHHO-TEXHONOTUYECKUX YCAYT.
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4.10.1. baHK MOXeT OKa3biBaTb KnneHTy MHGOPMALMOHHO-TEXHOIOTUYECKME YCAYTN NO OpraHu3aLmm
A0CTyna K MHOOPMALMOHHBIM CUCTEMAM WMHbIX UL, C MCNO/b30BAHWEM KaHA/I0OB AMUCTAaHLMOHHOIO
H6aHKOBCKOro 06CNYKMBAHUA Ha OCHOBE MHTErpaLuKn ¢ BHELWHUMU MHPOPMALMOHHBIMKU cucTeMamm. B
CNyYanAx, YCTAaHOB/IEHHbIX 33aKOHOAATE/NbCTBOM, TaKMe YCaAyrM MoryT OblTb OKa3aHbl Ha OCHOBE
WHTErpaLmm C rocyapcTBEHHbIMU MHGOPMALIMOHHBIMW CUCTEMAMM.

4.10.2.lnuom, OTBETCTBEHHbIM 3a QYHKLMOHMPOBAHME MHOOPMALMOHHOW CUCTEMbI ABNAETCA ee
onepaTop, OCYLLECTBAAOLWMIA AeATENbHOCTb NO 3KCNAyaTaumMm MHPOPMALMOHHOM cucTembl. Onepatop
obecneumBaeT cobnogeHne TpeboBaHMM 3aKOHOAATeNbCTBA NpU cbope, XpaHeHUM U obpaboTke
nHdopmaummn, cogeprralienca B HGopmaLMoHHON cucteme. MopsaoK okasaHUs MHPOPMaLMOHHO-
TEXHOJIOTMYECKMX YCAYT C UCMONb30BAaHMEM KaHa/NoB AUCTAHUMOHHOIO 6aHKOBCKOro 06CNyXKMBaHUA
yCTaHaB/AMBAETCA COOTBETCTBYOWMM PyKOBOACTBOM NONb30BATENA.

5. YCNYrA «MH®OPMWUPOBAHME MO KAPTE PUSH/SMS» / « MHOOPMUPOBAHUE NO KAPTE E-
MAIL» U BAHK-UH®O
5.1.  [Ona poctyna K ycnyre « MHpopmuposaHue no Kapte Push/SMS» / «MHpopmuposaHme no KapTe

E-mail» n baHK-MHPO € Mcnonb3oBaHMEM TEKCTOBbIX COOOLLEHUA KNMEHT AO0MKEH CaMOCTOATE/IbHO
obecneunTb NnoaaepKKy GyHKUMA npnema TeKcToBbIX COObLEHU HA CBOEM MOBOUIbLHOM YCTPOWCTBE,
noaaepKKy Taknux GyHKUUI y onepaTopa MOOUIbHOM CBA3M, a TaK:Ke Hanume AocTyna K ceTu VIHTepHer.
PyKoBOACTBOM NONb30BaTENA MOTYT ObITb YCTAHOBAEHbI AONOAHUTENbHbIE AENCTBUA, 6e3 coBepLUeHUA
KOTOPbIX CO CTOPOHbI KAneHTa nonyyveHune TeKcToBbix coobuieHnn byaeT HEBO3MOMKHO.

5.2.  Ycayra «MHPopmupoBaHue no Kapte Push/SMS» / «UHbopmupoBaHue no KapTe E-mail»
npeaocTaBaseTca npu ycaosum nogadn KnmeHTom COOTBETCTBYHOWLEro 3aAsieHua B oapasaeneHmu
baHKa, a TakKe B MIHTepHeT-6aHKe, unm B baHkomaTe baHKa, npu obpaweHmnn KnmeHTa B KOHTAKTHbIN
ueHTp baHka no TenedpoHy +7 812 329 5050, a TakKe B c/ly4yae HanpasaeHUA KnMeHTOM OTBETHOro
coobuieHne Ha cepBUCHbIM HoMmep baHKa B nopsaake, ycTaHOBEHHOM PyKOBOACTBOM M0/ib30BaTeNs NO
paboTe c KapTamu nnaTexkHbix cuctem Visa International, Mastercard Worldwide, Mup, UnionPay
International. B cnydae nepesbinycka Kaptbl ycayra «MHbopmuposBaHue no Kapte Push/SMS» /
«MHbopmmpoBaHmMe no KapTte E-mail» 6yaeT gocTynHa npy Mcnonb3oBaHUKM HOBOM KapTol.

5.3. TekctoBble coobuieHna moryT 6biTb He [0CTaB/leHbl MW A0CTAaBAE€Hbl HECBOEBPEMEHHO NO
NPUYMHE OTKAOYEHMA MODBUNbHOrO TenedoHa, HaxoKaeHUA TenedoHa BHe 30HblI AENCTBUA CETU, He
coBepweHnsa KnMeHTom AONONHUTENbHBIX AENCTBUM, NPeayCMOTPeHHbIX PykoBoacTBOM nonb3oBaTena
n HeobxoaMMbIX aNs NonyvyeHma TeKCTOBbIX COOBLLEHMN, @ TaKKe TEXHUYECKMX NPobiem, BOSHUKLINX Y
onepatopa MoH6UNbHOM CBA3KM, @ NPU [OCTaBKE COOOLLEHWUI MO 3/1EKTPOHHOM noyTe M3-3a npobnem,
BO3HMKLUMX Yy NpOBangepa ycayr SnNeKTPOHHOM NoYTbl M NpoBalkiaepa yCayr ocTyna B ceTb MHTepHeT. Mo
He 3aBucAWMM OT BbaHKa npuumHam, B cnydyae cmeHbl KnveHTom onepatopa 6e3 cmeHbl HOMepa,
BO3MOXEH MepepbiB npeaoctasneHua ycayrn «MHpopmmpoBaHme no Kapte Push/SMS» /
«MHPopmmpoBaHue no KapTte E-mail» cpokom a0 3-x cyTOK, CBA3aHHbIN C OrpaHUYEHMAMM ONEPATOPOB.
BaHK He HeceT OTBETCTBEHHOCTb 32 COXPAHHOCTb KOHGMAEHUMANbHOM MHGOPMaLMK, NnepesaBaemoli no
He3aLWMLLEHHbIM KaHanam CBA3W (31EKTPOHHAA NoYTa, MOBUAbHAA CBA3b).

5.4. B pamkax ycnyrm baHK-uHoo baHK npepoctasnaet KnueHty wuHdbopmauuto no [orosopy
KOMMNEKCHOro 6aHKOBCKOro 06CnyKMBAHNA, KPeAUTHLIM NPOAYKTaM, HOBbIM MPOAYKTAM U yCAyram, un
WHYIO MHPOPMAUMIO B COOTBETCTBUM C PykoBOACTBOM MONb30BaTena (K TakKMM WMHGPOPMALMOHHbBIM
COObLWEHNAM OTHOCATCA: NpeaynpeXaeHMe 0 HaCTyNIeHMM AaTbl NaaTeXa no KpeauTy, yseaomneHua
0 HeobxoAMMOCTU npeaocTaBieHns B baHK AOKYMEHTOB cCOrnacHo NyHKTy 2.2.2 HactoAwmx O6umx
YCNOBWUIA U T.A4.).

BaHK BnpaBe NPMOCTAHOBUTbL OKaszaHue ycayrn «MHPopmuposaHue no Kapte Push/SMS»  /
«MHPopmmpoBaHKue no Kapte E-mail» B cnyyae noctynneHma B baHk nHdopmauum o KomnpomeTtauymu.
O npuocTaHOBAEHUN OKa3aHuA ycayrn « MHpopmuposaHme no Kapte Push/SMS» / «MHpopmupoBaHme
no Kapte E-mail» baHK yBepomnsetr KnameHTa nytem MCNO/Nb30BAHWA KOHTAKTHOW MHOOpMaLUK,
nmetowenca y baHka ana ceasm ¢ Knmentom.

6. UHOOPMWPOBAHME O COBEPLUEHMU OMEPALMIA C UICNO/Ib3OBAHUEM S/IEKTPOHHbIX
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CPEACTB NNATEXA
6.1. BbaHK MHPopmupyeT KnneHTa O COBEpLUEHHbIX Onepaumax C UCNO/b30BaHMEM 3/1EKTPOHHbIX
CpeacTB naaTexa nyTem HanpasaeHuA KAMeHTy yBeAOMAEHUA O4HUM UMW HECKONbKMMK cnocobamum
(ocHOBHbIE cnocobbl HanpaBaeHWA yBEAOMIEHUIA) B COOTBETCTBUM C 3aABeHNEM KaneHTa:
6.1.1. B WHTepHeT-6aHKe, Npu YyCNOBUM NOAKAOYEHMA ycayrn WHTepHeT-6aHK. YBegomneHue B
NHTepHeT-6aHKe HanpaBnseTcas M CTAaHOBWUTCA [AOCTYMHbIM ANA O3HAaKomaeHua KiaveHTom Ha
cnepyowmin onepaunoHHbIM AeHb Nocae NpoBeAeHUA onepaunun ¢ UCNonb3oBaHUEM INEKTPOHHOro
cpeactBa nnaterka no Cyety KnneHta B BMAe OOHOBAEHMA TeKCTa COOOLLEHWMA CO CCbINKOM Ha
chopmMMpPOBaHHYO BaHKOM BbIMMUCKY C YKaszaHMeM onepauui 3a npeaplaywmi aeHb. YBeAoMaeHue
baHKa, HanpaBneHHoe B MHTepHeT-6aHKe, cYMTaeTcA Noy4eHHbIM KAMEHTOM ¢ MOMEHTA, Korga OHO
CTaNo AOCTYNHbIM ANA 03HaKOMNeHUA KnneHTta B MHTepHeT-6aHKe.
6.1.2. nytem ¢dopmupoBaHMA U NpPeaoCTaBieHMA yBegoMneHMA 06 onepauusax, COBEPLUEHHbIX C
MCNO/MIb30BaHMEM DNEKTPOHHOrO CPeacTBa NAaTeXa, 3a NpeablayLWwnii KaneHgapHbln mecal, B lobom
MoapasgeneHnn baHka oguH pas B mecsAl, B AaTy, YKa3aHHyto KaneHtom B 3aasneHun. B cnyyae, ecnm
AaTa NnoslydeHua yBeAOMIEHMA HE YKa3aHa B 3aABJIEHUU, YBeJOMIeHMe NpeaocTaBaseTca oAuH pas B
mecay, Ha 5(MNaTtbin) pabounin geHb mecsaua, CledyoLero 3a oTYeTHbIM. YBegomneHne baHKa B Buae
BbINUCKM B ByMaxKHOM BUAE CYMTAETCA NONy4eHHbIM KAMEHTOM C MOMEHTa, Koraa oHO ChOpMMPOBaAHO
W CTaNio AOCTYNHbIM AnA nonyyeHna B NoapasgeneHnm baxka.
6.1.3. nytem ¢dopmmpoBaHUA U NpeaoCcTaBieHMA yBegoMaeHMA 06 onepauusax, COBEPLUEHHbIX C
MCNOAb30BaHMEM INEKTPOHHOIO CPeacTBa NaaTerKa, 3a NpeablayLlnii KaneHaapHbIA MecAaL, Ha agpec
3NEKTPOHHOM MOYTbI, YKa3aHHbIMA B 3asBiAeHUN KnueHTa, oaMH pa3 B mecsal He nosgHee 5(MAatoro)
paboyero AHA mecAua, cneayowero 3a OTYETHbIM;
6.2. Bblbop cnocoba/Heckonbkux cnocobos HanpasneHUs BaHKOM yBeAOMIEHWIA OCYLLEeCTBNAAETCA
KnveHToM Ha ocHoBaHWM KomnieKkcHoro 3aasneHus / 3assneHns o Bbibope cnocoba MHGopmmnpoBaHus.
B cnyyae ecnm KnveHT He Bblbpan cnocob HanpaBneHWs yBeaoMAeHUM, To KaneHT nonyyaet
yBeaomneHus B MoapasgeneHmax baHKka B cooTBeTcTBUM C M. 6.1.2. HacToAwmx Obwux ycnosuit u/mam
B MHTepHeT-6aHKe, B cooTBeTCcTBMM € N. 6.1.1. HacToAwmx O6LMX YCNOBUN.
6.3.  KnneHT moXKeT NogKAUYUTb AONONAHUTENbHBLIN cnocob HanpasneHna BaHKOM yBegOMNEHUN -
nytem GOpMMpPOBAHUNA N NPeaOoCTaBNEHMA YBEAOMAEHUIN B pamKax ycnyrn « MHbopmupoBaHue no Kapre
Push/SMS» / «MHbopmupoBaHune no KapTe E-mail» B cooTBeTcTBMM ¢ PYyKOBOACTBOM NO/Ib30BaTENs U
HacToawmMMmK Mpasunamu. «MHbopmmupoBaHue no Kapte Push/SMS» / «MHPopmmuposaHmue no Kapte E-
mail» byaeT ABNATbCA AONOAHUTENbHbIM CNOCO6OM MHPOPMMPOBAHMA B CAydae ero NoAKAYEeHUA
KAMEHTOM. YBeAOMNeHWe B pamMkax ycayrn «MHbopmupoBaHue no Kapte Push/SMS» /
«MHbopmmposaHme no Kapte E-mail» cuntaetca nonyyeHHbim KnveHTom B AaTy ero Hanpas/ieHuA
KnneHTty BaHKOM, ecnm nHoe He npeaycmoTpeHo PyKOBOACTBOM NOAb30BaTeN .
6.4. KnueHT — pepxkatenb Kaptbl baHKka gononHUTeNbHO MHPopmupyeTcas baHKkom 06 onepaumax ¢
ncnonbsoBaHMem KapT baHka nytem popmMmnpoBaHMA M NpeaocTaBAeHUA yBeAOMAEHUN B BaHKOMaTax
baHKa B BMAE BbINMMUCKM MO CYeTy, K KOTOpOMy BbinyuieHa KapTa, BKAlovawowenhn MHbopmauuio o
nocneaHux 12 ([JseHaguaTn) onepaumsax € UCNonb3oBaHMeEM KapTbl, npoweplwmnx aBTOpM3auuvio B
npoueccMHroBom ueHTpe baHKa. [laHHble yBeAOMAEHWUA CUYMTAOTCA MNOAYyYeHHbIMWU KaneHToOMm-
aeprkatenem Kaptbl baHKa B Aaty 3anpoca ysegomneHus. lMoareepKaeHnem 3anpoca ABAAETCA BBOA
NMNH-Kkopa.
6.5. Ycnyru, B pamKax KOTOPbIX NPOU3BOAMTCA AONOAHUTENbHOE MHDOPMMPOBAHNE B COOTBETCTBUMN
cn. 6.3. n 6.4. O6WMX YCNOBMIA, OKA3bIBAKOTCA 32 AOMNOJHUTE/IbHYIO NAATy B COOTBETCTBMMU C Tapudamu
baHKa.
6.6. B cnyyae ecnm MHTepHeT-6aHK y KnveHTa He nogkntoueH / oTkatoueH / 3a6a10KMpoBaH, baHk
nHbopmmpyeT KnmveHTa 0 coBepLueHHbIX onepaumax ¢ MCNOAb30BaHNEM 31EKTPOHHbIX CPeACTB NiaTexKa
B NopAgKe, NnpeaycMoTpeHHoMm . 6.1.2. HacToAwmx O6LLMX YCIOBUMA.
6.7. Ecnm KnueHTt yBegomnaeTcA baHKOM O coBeplleHUMM oOnepaumii HECKOIbKMMWM cnocobamm
(Hanpumep, nonyyeHvem ysepomneHun B lNoppaspeneHnsax baHka uM TekcToBbIM cooblieHMeM B
pamkax ycnyrn «MHdopmuposaHue no kapte Push/SMS» / «MHbopmuposaHme no Kapte E-mail», To
KAneHT cumtaeTca nponHPOPMMpPOBAHHBIM C MOMEHTA NoAy4YeHUA Hanbonee paHHero yseAoMIeHUA OT
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baHKa.
6.8. B yBefOMNEHUAX, HanpaBAsemblXx B COOTBETCTBMM C N. 6.1. HactoAwmx O6wwux ycnosui
YKa3blBatoTcA:

— HaAWMMeHOBaHMWe WM UHble PeKBM3UTbI baHKa;

—  cYeT u/nnm Homep, Koa, U/Man MHON MAEHTUDMKATOP SNEKTPOHHOIO CPEACTBa NAATEXKA;

—  BWUA onepauuu;

—  [paTa onepauuu;

— CyMMma onepauuu;

—  CYMMa KOMWMCCMOHHOTO BO3HarpaxkaeHuaA (B cayvae ero B3MMaHua nmbo mHoopmauma ob ero
OTCYTCTBUMU);

—  MAEHTUOUKATOP YCTPOMCTBA MpPM €ro MNPUMEHEHUM ANA  OCYLLeCTBAeHUA onepaumm ¢
MCMNONb30BaHMEM 3N1EKTPOHHOTO CPeACTBa NiaTexa.

7. NOPAQOK OCYLLECTB/IEHUA KOHBEPCUOHHbIX ONEPALIUIA
7.1.  baHK ocylecTBnAET KOHBEPCMOHHbIE Onepauun cieayrolmnx BUa0B:

— CTaHpapTHble KOHBEPCUOHHbIe onepaunn (B T.4. no NMopyyeHuto «Mow Kypc»);

— KoHBepcHoHHble onepauun ¢ ObecneynTeibHbIM B3HOCOM.
7.1.1. CraHgapTHble KOHBEPCWOHHbIE Onepaumu OCYLEeCTBAAITCA Ha OCHOBaHMM Pacnopsa)keHuA
KnuneHTta, npeaocTtaBneHHOro Ha bymaxHOM HocuTene B BUAE 3aABNEHUA HA COBEPLUEHUE CAENKN MO
KynJsie-npoaaxku 6e3HanmMyHom MHocTpaHHoOM BantoTbl No ¢opme baHka B NogpasaeneHnn baHka nam B
3NeKTPOHHOM Ppopme nocpeacTsom MHTepHeT-6aHKa B COOTBETCTBUM C PyKOBOACTBOM NO/Ib30BaTeNs MO
paboTe B UHTepHeT-6aHKe. B 3aABNEHNN YKa3bIBAlOTCA BCE CYLLECTBEHHbIE YC/IOBUSA KOHBEPCUOHHOM
onepaumm: CyMmmbl NOKynaeMoi 1 npogasaemon BantoTbl, Kypc BantoTbl no caenke, cyeTta Ana CnMcaHus
W 3auncnenua BanwoTbl, JaTa U Bpema NOCTyNAeHUA 3aaBAeHnA, pekBn3nTbl KnmeHTa. baHK ncnonaHaer
PacnopsakeHne KnueHTa nytem nepesoja CpencTB No cyetam. [loAaTBeprkAeHUMEM OCyLecTBAeHUA
KOHBEPCUMOHHOW onepaumm aBnseTcs Boinucka no cyeTy u/Mam nHol OKYMEHT No yCMoTpeHuto baHka.
7.1.2. CraHpapTHble KOHBEPCUOHHbIE OnepaLum OocyLecTBAATCA B nogpasgeneHmnax baHka, a Takxe
B MHTepHeT-baHKe no Kypcy baHKa, yCTaHOBNEHHOMY Ha MOMEHT COBEpPLUEHWA KOHBEPCUOHHOM
onepaumun. KAMeHT Ha MOMEHT coBeplLUeHua onepaumu B NMoapasgeneHmn baHka nav NOATBEPKAEHUA
onepauumn B MHTepHeT-6aHKe obecneunBaeT Ha CueTe, AMb6O BHOCUT B Kaccy MopgpasgeneHns baHka
MOJIHYIO CYMMY O KOHBepTauMn AeHexHbix cpeacTs. CTaHOapTHbIe KOHBEPCMOHHbIE onepauumn no
MopyyeHnio «Moit Kypc» ocyuwecTsnarTcs B MHTepHeT-6aHKe no Kypcy KnueHTta. baHK akuenTyet
Mopy4yeHne «MoW Kypc» ecnm B Te4eHMe CpOoKa, YyCTaHoBAeHHOro o [atbl akuenta MNopyyeHnsa «Mown
Kypc» (BKatoumTenbHo), Kypc BantoTbl, gocturHeT B n0boN AeHb A0 ucTedeHua [aTbl akuenTta
Mopy4yeHns « Mo Kypc» 3Ha4YeHUs, yKazaHHOro KnmeHTom. baHK ncnonHaet NMopyyeHne «Mow Kypc» B
MOMEHT akuenTa lMNopydyeHna «Moi Kypc» nNpu Hanmumm Ha CyeTe NMOAHOWM CyMMbl ANA KOHBepTaumm
OEeHeXHbIX cpeacTs.
7.1.3. KoHBepcuoHHble onepauymm ¢ ObecnevyntenibHbIM B3HOCOM OcyLLecTBAAOTCA B MHTepHeT-6aHKe,
€C/IN HOE He cornacoBaHo baHKkom u KnmeHTom, B COOTBETCTBUM C YCNOBUAMM 3aKAKOUYEHUA LOrOBOPOB
KyNn-npoaaku 6esHannyHon Bantotbl «bup»kesoit moct» B [MAO «BaHK «CaHKT-MNeTepbypry».
7.2.  Tpwn ocyuwectBneHnn KnveHTOM KOHBEPCMOHHOM onepauuun B He3HanuMyHon dopme cymma
npuobpeTtaemoii n npogasaemoit BantoTbl OKpyraseTca 40 BTOPOro 3Haka nocse 3anaTtoit. Mpu atom gns
npuobpeTaemMon CyMmbl UICNONb3YyeTCA METOA, OKPYI/IEHUA K MeHbLUEMY, @ A1 NPOAABAEMON CYMMbl —
MeTop, OKpyrieHua K bonbwemy. Eciv nocne oKkpyrneHusa ogHa unm obe nonyvyaemole BEIMUYUHDBI PaBHbI
HY/10, TO OCYLLEeCTBUTb KOHBEPCUOHHYIO ONepaLuto HEBO3MOKHO.
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7.3.  KoHBepTauus no onepauusam c ucnonb3osaHvem KapTbl U/Mav ee peKBU3UTOB OCYLLECTBAETCSA
B COOTBETCTBUWM C YCNOBUAMM BbINYyCKa U 0b6CAy»KMBaHMA H6aHKOBCKMX KapT B MAO «baHK «CaHKT-
MeTepbypr».

7.4. TepMMHbI, UCNOAb3yeMble B HaCTOALWEM pasgene 7 n He onpeaeneHHble B pasgene «TepmMuHbl
n onpeaeneHuna» O6LWMX YCNOBUIM, TPAKTYIOTCA B COOTBETCTBUN C YCI0BUAMM 3aKNHOYEHUA JOTOBOPOB
KynAau-npoaaxu 6esHanmyHoi BantoTbl «buprkeoit moct» B MAO «BbaHk «CaHKT-MeTepbypr».

8. NOPAAOK BHECEHUA USMEHEHUA U AONO/IHEHUA B JOTOBOP KOMMJ/IEKCHOIO
BAHKOBCKOI'O OBC/TYXXUBAHUA

8.1. BHeceHMe u3aMeHeHW B [loroBop KOMMAEKCHOro H6aHKOBCKOro 06CAYyXMBaHMA, B TOM 4yuUcne
yTBepKAeHne bBbaHKom HoBOM pegakumm [paBun KOMMAEKCHOro 6aHKOBCKOro 06CnyXKMBaHUSA,
PykoBoacTe nosnb3oBatens u/unm TapudoB (M3MeHeHWe pa3smMepoB, YC/NOBMIA M Mopsaaka ynaathbl
KOMWCCMOHHOIO BO3Harpa*KAeHusa, yctaHoBAeHHbIX Tapudamu, BBegeHMe B AelicTBME HOBbIX Tapudos),
ocyuwiectsnaetcs baHKom B nopaake, npeaycCMOTPEHHOM HacToswum pasgenom O6Wwmx ycnosui, ¢
y4eTOM OCOOEHHOCTel, YyCTaHaBAMBAEMbIX YCNOBUAMM NpenoCTaBlAeHUA KOHKPEeTHbIX ycayr. BaHk
nHoopmmpyet KnmeHta o6 yTBEepXKAEHUM HOBOW pegaKkumm MpaBun KOMMNAEKCHOro 6aHKOBCKOro
obcnyKumBaHus, PykoBoacTs nosib3oBatens M Tapudos nytem pasmeleHns mHpopmaumm Ha Cante
BaHka 3a 10 ([decsTb) KaneHAapHbIX AHEeNM [0 BCTYNAEHUMA B CUAY HOBOM  pedaKkumu
Mpaswun/PykoBoacts/Tapndos, Takke baHK NpeaocTaBAAeT BOSMOXHOCTb 03HAKOMUTLCA C peaakumnen
Mpaswun/PykosoacTts/Tapudos B MoapasgeneHmax baHka.

8.2. lpwu Hecornacum ¢ nameHeHnamm Mpasun, PykoBoacTts nosib3osaTtens u/vnv Tapudos KnmeHt
MMeeT NpaBO pPaAcTOpPrHyTb [oroBop KOMMNEKCHOro 6aHKOBCKOro 06CAyXMBaHMA, OTKA3aTbCA OT
NONb30BaHMA OTAENbHbIMM BAHKOBCKMMM yCyramum B O4HOCTOPOHHEM NOPALKE NyTem NpeacTaBieHuA
COOTBETCTBYIOLLEro 3asBfeHMA B baHK, noraweHuMa umerowenca 3ago/iKeHHocTu no Kpegutam,
npeaocTaB/ieHHbIM B pamKax [Jorosopa KomnaekcHoro 6aHKOBCKOro ob6cnykmBaHus, 3akpbiTna CyeTos,
obcnyKmMBaembix B pamkax [oroBopa KOMMAEKCHOro 6aHKOBCKOro obcnyxkmBaHus, B TeyeHune 10
(decAaTn) KaneHpapHbIX AHEW [0 p[aTbl BBeAeHMA B geictBuMe HoBbIX [pasua, PykoBoAcCTB
nonb3osatens/Tapudos. HenpeactrasneHve B baHK 3asBNeHUA, HemoraweHue 3a[0/KEHHOCTM No
Kpegutam M HeucnonHeHue o06A3aTenbcTB8 B pamKax CornaweHus «BUp)KeBOM MOCT» K MOMEHTY
BCTYN/IEHUS B CUJTY U3MEHEHUIN ABAsieTCA cornacuem KnmeHTa ¢ TakKumu U3MEHEHUSIMN.

9. OTBETCTBEHHOCTb CTOPOH
9.1. CTOpOHbl HecyT OTBETCTBEHHOCTb 33 HeUCNoNHeHWe (HeHagne)kallee WCMONHEHWe) CBOMX
obsa3atenbcte no [oroBopy KOMMAEKCHOro 6aHKOBCKOro 06C/Ay»KMBaHMA B COOTBETCTBUM C
3aKoHoaaTenbcTBoM Poccuiickon Pepepaumm.
9.2.  CropoHbl 0cBO6OXKAAIOTCA OT OTBETCTBEHHOCTM 33 NOJIHOE UIN YaCTUYHOE HEUCNOTHEHNE CBOMUX
o06sa3atenbcT8 No [loroBopy KOMNAeKCHOro 6aHKOBCKOro obcnyKMBaHUA, ecn HencnonHeHune bypet
ABNATbCA CNeAcTBMEM  OOCTOATENbCTB  HENPEeoAO/IMMOM  CUAbl, TO €CTb  Ype3BblYalHbIX U
HenpenoTBPaTUMbIX 0H6CTOATENLCTB, BO3HMKLINX NOC/E BCTyn/aeHuA B cuny [loroBopa KOMMJIEKCHOTO
H6aHKOBCKOro ob6cnymBaHua. [einctene o6CTOATENBCTB HEMPEOAO0AMMON cuibl CTOPOHbI AOJ/IXKHbI
noaTBepXAaTb  AOKYMEHTaMM  KOMMNETeHTHbIX opraHoB. O  HacTynneHuuM  ob6CTOATENbCTB
Henpeogonnmom cunbl CTOpoHbl 06A3yt0TCA U3BELLATb APYr ApYra B CPOK He nosaHee 5(Matn) pabounx
[AHel OT HACTYN/IeHUA YKa3aHHbIX cObbITUN.
9.3. K Takum obctoatenbctBam OyayT OTHOCUTBLCA: BOEHHble AENCTBMA, MaccoBble HGecrnopaaky,
CTUXMNHble 6encTBUsl, OTK/OMEHWE 3/IEKTPO3HEpruKn, 3abacTtoBKM, M Apyrne o6CTOATENLCTBA,
Aenatowme HEBO3MOXKHbIM UCMONHEHWE 06A3aTeNbCTB, NPeayCMOTPEHHbIX LloroBOPOM KOMMNEKCHOTO
6aHKOBCKOro 0b6cny»KMBaHUA.
9.4. CropoHa, noaBeprwaacs AOeNcTBUIO OOCTOATENBCTB  HEMNPEOAOAMMOM  CUAbl, HeceT
OTBETCTBEHHOCTb 33 BO3MOMHble OTpUUATENbHblE MOCNEACTBMA B C/ly4ae HECBOEBPEMEHHOMO MM
HenonHoro yesegomneHua apyroi CTopoHbl 06 0b6CcToATENBCTBAX, YKA3aHHbIX B HacToAWeM pasgene
O6wmx ycnosui.
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9.5. baHK He HeceT OTBETCTBEHHOCTWU 33 HECBOEBPEMEHHOE UCNONHEHWE PacnopaxeHun KnmeHTa,
ecn onepaumu No KOppecnoHAEeHTCKOMY cyeTy baHKa He ocywecTBAAlTCA WUAM UX UCMNONHEHMe
3a/epKnBaeTca B pesynbrate aenctsnin (besaelictema) baHka Poccuu, ero nogpasgeneHnin, 6aHKoB-
KOPPEecnoHAEHTOB WAW WHbIX TpeTbMx Anuu, obecneymBaloWMX COBeplieHWe onepauyui no
KoppecnoHAeHTCKoMy cyeTy baHkKa.

9.6. baHK He HeceT OTBETCTBEHHOCTM 33 YObITOK, NOHECEeHHbIN KaneHTom BCcieacTBME UCMOIHEHUA
nopy4yeHna, B TOM uucne PacnopaxeHudA, BbIAHHOMO HeynoJHOMOYEHHbIM JIMLOM, €eCin C
MCNONb30BaHNEM MPELYCMOTPEHHbIX 3aKOHOAATENBCTBOM Poccuiickoit Pepepaunm, HOPMaTUBHbIMMU
AOKyMmeHTamu baHKa Poccuu v MpasBunamm KoMnaeKCHOro 6aHKoBCKOro o6cnyxmeaHma npoueayp baHk
He MOT YCTAaHOBUTb GaKT BblAauYM NOPYYEHNA HEYNONHOMOYEHHbIM KAneHTom anuom.

9.7. BaHK He HeceT OTBETCTBEHHOCTM 3a cbouM M OTKasbl B pabote KaHanoB AUCTaHUMOHHOIO
obcnyxunsaHua, «MHpopmmposaHmne no Kapte Push/SMS» / «MHpopmmuposaHme no Kapte E-mail» n
BaHK-nHDO, cBA3aHHbIE C HapyWeHUAMK B paboTe 060pya0BaHNA CBA3U U/UAK CeTeN CBA3M, a TaK¥Ke C
WNHBbIMW MPUYMHAMM, HAXOAALMMMCA BHE chepbl KOHTPOA BaHKa, N BO3HUMKLUME B 3TOWN CBA3M YObITKMU.
9.8. baHK He HeceT OTBETCTBEHHOCTM 3a oOnepaumu, COBEpPLUEHHble C WCMNO0/b30BaHMEM
AyTEeHTUOUKAUMOHHBIX  AaHHbIX KaveHTa, 40 MOMeHTa noayydyeHua uHPopmaumm 06  ux
KomnpomeTauuu, ecnm MHOEe He YCTaHOBNEHO 3aKOHOAATENbCTBOM M/MAU APYTUMU MONOMKEHUAMMU
MpaBun KOMNAEKCHOrO HaHKOBCKOro 06CNyKMBaHMUA.

9.9.  KnueHT HeceT OTBETCTBEHHOCTb 3@ NPABUIbHOCTb M CBOEBPEMEHHOCTb HAZIOTO0HN0XKEHNA CYMM,
3auncnaembix Ha CyeT 1M pacxoayembiX UM, 32 UCKIOHYEHUEM TeX C/ydaeB, Korga yaeprkaHue Hanora
BO3/I0’KeHO Ha baHkK 3akoHogaTenbcTeom PO,

9.10. KnueHT HeceT OTBETCTBEHHOCTb 3a NOAAEP)KAHME B AKTya/lbHOM COCTOAHMM AaHHbIX KAneHTa,
coobueHHbIX MM BaHKy B cooTtBeTcTBMM C n. 2.2.1. Hactoawmx O6WMX ycnoBwuii, B TOM 4ucne
MHbOpPMaLUUK, UcnonblyeMon ana ceasmn ¢ KnneHtom (Homep TenedoHa, agpec 3/1eKTPOHHOM NOYTbI U
np.).

9.11. KnnMeHT HeceT OTBETCTBEHHOCTb 33 CBOEBPEMEHHOE MOoJlydeHMe U O3HAKOMJEeHME C
yBegomneHnamn baHka o6 onepaumsx, npegoctaBnsemblx KAnMeHTy B COOTBETCTBMM C pasae/iom
6 O6wmx ycnosui, u tHhopmmnpoBaHme baHKa B cnyyae Hecoriacus ¢ onepaumamu.

9.12. KnuMeHT HeceT BCE PUCKM, CBA3AHHbIE C TEM, YTO Hanpas/ieHHaa baHkom KaneHTty nHdopmauma
MOXKET CTaTb AOCTYNHON TPETBUM INLAM.

9.13. baHK He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBMA WMCNOAHEHWUA PacrnopseHui KnmeHta Ha
COBEpLIEHNE TPaAHCrPaHWYHbIX MNEPeBOAOB BCAeACcTBUE ONOKMPOBAHUA  OEHEXHbIX CPeacTs
MHOCTPaHHbIM 6aHKOM-KOPPECNOHAEHTOM, B T.M. B CAyYyae HaXOXKAEHWA oTnpasuTens u/wmau
nonyyatens n/mnum 6aHKa noaydartena nepesoaa B CNMCKax opraHM3aunin U GUsnyYecknx aunu, nepesosbl
KOTOpPbIX He MpoBOAATCA B  COOTBETCTBMM C  MNPUHATbIMM  aKTamu/NpUHyAUTENbHbIMU
Mepamu/orpaHmyeHnAMm MeXAYHapoaHbIMMN OpraHM3aunamm n/vnu MHOCTPAHHbIMMU
rocyfapcTBeHHbIMM OpraHamu. TakKe bBaHK He HeceT OTBETCTBEHHOCTb 33 HEeCBOEBpPEeMEHHOoe
MCNONIHEHWE pacnopsKeHU KnueHTa, 3agepKKa UCNOIHEHMA KOTOpbIX obycnoBieHa npoBegeHUemM
MHOCTPAHHbIM  BAHKOM-KOPPECNOHAEHTOM  Npoueayp KOMMJIAEHC-KOHTPOA  TPaHCrPaHUYHOro
nepesoda B T.M. Ha nNpeaAMET COOTBETCTBUA aKTam/MpUHyAMTENbHbIM Mepam/orpaHUyYeHUsam
MeXAyHapoAHbIX OpraHM3aumii U/ MAn MHOCTPAHHbIX FOCYAAPCTBEHHbIX OPraHoB.

10. YPETY/IMPOBAHUE CNMOPOB
10.1. Bce cnopbl, BO3HUKaOWMe mexay KnmeHTom M baHKOM B CBA3WM C ucnonHeHnem Jorosopa
KOMMNEKCHOro 6aHKOBCKOro 06CNYy)KMBAHUA, NOANENKAT PELIEHUIO NyTeM MEpPeroBopoB, a B Cayvae
HEBO3MOXHOCTU TaKOrO peleHua B CyAe B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitckon
depepaunn.

11. 3AK/TKOMUTE/IbHbIE MOJIOXKEHUA
11.1. bBaHK ABNAETCA y4aCTHUKOM CUCTEMbI 0653aTe/IbHOro CTpaxoBaHMA BKNaA0B (HOMep B peecTpe
6aHKOB-Y4aCTHMKOB CUCTEMbI CTPaxoBaHUA BKAagoB — 219). [leHeXkHble cpeacTBa, pa3smMelleHHble Ha
Cuetax BKnaga un CyeTax 3acTpaxoBaHbl B MOPAAKE, pa3mepax M Ha YC/IOBUAX, KOTOPble YCTAHOB/EHDI
depepanbHbiMm 3aKoHOM «O CTpaxoBaHUK BKIAA0B pU3MUECKMX nnL, B BaHKax Poccuiickoin degepaummn»
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N 177-®3. UHPopmaLma o cTpaxoBaHUK (obecneyeHMn BO3BpaTa AEHEKHbIX CPEACTB) pa3mellaeTca Ha
cTeHaax B Moapasaenenuax baHka n Ha CalTe baHKa.

11.2. B cnyyae 6e3HannyHOro nepeymcneHma KAMeHTOM [eHeXKHbIX CpeacTB B NoraweHue
3a40/KEHHOCTM NO KpeaAuTHbIM obsasatenbctBam KameHTa nepen, BaHKOM, MHbIM 0653aTenbCTBaM,
BO3HMKLUMM B COOTBETCTBUM C [lOroBOPOM KOMMAEKCHOrO 6aHKOBCKOro 0OCAYXMBaHUA, U3 OpPYrUX
KpeauTHbIX OpraHn3auunii Bce pUHaAHCOBbIE PUCKM, CBA3AHHbIE C BOSMOXHOM 3a4EPKKOM B NOCTYNAEHUM
3TUX CPeACTB He No BUHe baHKa, npuHMMmaeT Ha ceba KaneHr.

11.3. WU3meHeHWe wnan pactopkeHue [loroBopa KOMMIEKCHOro 6aHKOBCKOro O6CAYKWMBAHUA He
ocBoboxaaet KaveHTa u/munmn baHK oT ucnosHeHUs ceBoux o6a3aTenbCTs No [oroBopy KOMNAEKCHOro
6aHKOBCKOro 06CNyKMBaHUA, BOSHUKLIUX 10 MOMEHTa TaKOro M3MeHeHUs/pacTopeHus.

11.4. B cnyyae ecanm Kakoe-nmbo w3 nosoxKeHui [oroBopa KOMMAEKCHOrO 6GaHKOBCKOro
0b6CNyXKMBAHUA CTAHOBUTCA HE3aKOHHbIM, HeAeNCTBUTENIbHbIM, TaKoe no/soXKeHne [lorosopa
KOMM/IEKCHOTrO 6AaHKOBCKOI0 06CNYKUBAHUA HE MPUMEHAETCA BO B3aMMOOTHOLLEHMAX MexKay baHKom u
Knnentom. OcTanbHble NonoxkeHusa Jorosopa KOMNAEKCHOro 6aHKOBCKOro 06C/NyKMBAHUA COXPAHAIOT
CUNY N AeCTBUTE/IbHOCTb.
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YCNOBUA OTKPbITUA, OBCNYKNBAHUA U 3AKPbITUA CHETOB ®PUSUYECKUX /UL, B
MNAO «BAHK «CAHKT-METEPBYPI'»

1. OCHOBHbIE NO/JTIOXEHUA
1.1. HacTtoswue YcnoBuAa ycTaHaBAMBAOT NOPSAAOK OTKPbITUA, 0BCNYKMBAHUA M 3aKpbIiTMA CyeTa,
nopAaaoK NpMema U 3a4MCNeHna OeHEXKHbIX cpeacTs Ha CYeT, OCyLLEeCTBIEHUA NepeBoa0B AEHEXKHbIX
CpeacTs U peryinpyroT OTHOLWEHWA, BO3HUKAKOLWME B CBA3U C 3TUM MexXay KnneHtom n baHKkom.
1.2. BbaHK oTKkpbiBaeT KnmeHTy CuyeT, NpuMHMMaeT M 3aumcnaeT Ha CyeT AeHeXHble cpeacTsa,
BbinonHAET PacnopsaxeHuna KnveHTa O nepeymcneHmn wn Bblaayve LeHeXKHbiX cpeacts co Cuera,
OCYLLECTBAAET MHble onepaummn no CyeTy B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®D, HOPpMATUBHBIMM
AOKyMmeHTamu baHka Poccum, MpaBunamm KOMNNEKCHOro GaHKOBCKOro ob6cny:KMBaHMA M 06bl4asmum
Aenosoro oboporTa.
1.3. CyeT He A0/KeH MCcnoab3oBaTbcA KnMeHTom gnAa pacyeToB, CBA3AHHbIX C NpeAnpPUHNUMATENbCKOM
0EeATEeNbHOCTbIO M YaCTHOM MPaKTUKOMN.
1.4. B pamKax [loroBopa KOMNAEKCHOro 6aHKOBCKOro 06CNyKMBAHWUS, €C/IM MHOE He YCTaHOBAEHO
HacToAWMMK Ycnosmuammn, KnmeHTy morKeT BbiTb OTKPbITO HECKO/IbKO CYETOB HAa OCHOBaHMW 3anaB/eHUI
Ha OTKpbITUEe cyeTa. HakonuTenbHbIN c4eT, OTKPbITbIN KAneHTy B pamkax [loroBopa KOMMEKCHOro
H6aHKOBCKOro 06CnyKnMBaHMA, MOXKET ObITb TO/IbKO OAMH.
1.5. CueT OTKpbIBaeTCA Ha HeonpeAeneHHbl CPOK, eCNM MHOEe He YCTaHOBAEHO COornaleHnem
CtopoH.
1.6. Cyeta KnneHTOB, B OTHOLUEHMW KOTOPbIX BBeAeHa npoueaypa b6aHKpoTcTBa, obcnyXKuMBaroTCS
ToNbKO B MoapasaeneHunsax baHKa, nepeyeHb KOTOPbIX YCTaHOBJ/IEH B COOTBETCTBUM C M. 2.3.3 Obuwmx
YC/IOBUNA.
1.7. Mpwu oTkpbiTuM CyeTa He TpebyeTcs BbiNycK KapTbl K ykazaHHomy CueTy. KapTa moxeT ObiTb
BbINyLLEHA B COOTBETCTBMW C YCNOBMAMM BbiNycKa u obcnyxumeanma KapT MAO «BAHK «CAHKT-
METEPBYPI'» Ha ocHOBaHUK OTAENbHOIO BonensbaABneHmsa Knnenra.

2. NOPAAOK OTKPbITUA CHETA
2.1. BaHK oTkpbiBaeT KnneHty CyeT B Ba/stoTe, yKa3aHHOM B 3asAB/IEHUM Ha OTKPbITUE CYETa, He
nosgHee Paboyero gHA, cnegytowero 3a gHem noctynneHua B baHK 3aABneHUA Ha OTKPbITUE cYeTa U
npegocrtasieHna KnmeHtom B baHK BCex OOKYMEHTOB, MPeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM PO,
YCTAaHOB/IEHHbIX HOPMATMBHbIMU AOKYMeHTamun baHKa Poccnm 1 BHyTpEeHHUMU JOKYMeHTamn baHKa.
2.2, Ecanm unHOe He YyCTaHOBNAEHO HacToAWwMMUM YCnoBuAMM 3anaBneHMe Ha OTKPbITUE cyeTa,
coctaBneHHoe no ¢opme baHka, npepoctanserca KaneHTom B BaHK Ha Byma)kHOM HocuTene uau B
3NeKTPOHHOM ¢opme uyepe3 WHTepHeT-6aHK. OTKpbITMEe HaKonuTenbHOro cyeta NPOM3BOAMUTCA
WCKAKOYUTENIbHO HA OCHOBaHWUM 3aAB/IEHUA HA OTKPbITUE cHeTa, NpeaocTaBaeHHoro KaneHtom B baHK B
3NEeKTPOHHOM popme Yepes MHTepHeT — 6aHK. B cnyyae oTKpbITUA CyeTa ¢ ncnosib3oBaHnem NHTepHeT-
6aHKa mecTo BegeHMA CyeTa BbibUpaeTcs KnMeHTOM B MOMEHT OTKpbITMA CyeTa.
2.3. B cnyyae HanpaBneHus 3aABNE€HMA HA OTKPbITME CYeTa C MCMoJsib3oBaHMEM WHTepHeT-6aHKa
BBeAEeHWe NPaBUAbHbIX AyTEHTUPUKALMOHHBIX AaHHbIX, HEOBXOAMMbIX B COOTBETCTBUM C PYKOBOACTBOM
nonb3oBaTensA, ABASAETCA aHA/JIorOM COOCTBEHHOPYYHOM nognucu KnveHTa w  noaTBep)KpaeT
BosensbasieHne KameHta Ha oTKpbiTMe CyeTa. Mo KenaHuto KnmeHta B MoapasgeneHmnn baHka emy
MoXeT bbITb NpeaocTaBneHo YBegomneHue 06 OTKPbITUM cYeTa, coaepKallee PeKBU3UTbI OTKPLITOro
CyeTa, B bymaxkHom BuAae.
2.4. 3asBneHMe Ha OTKpbITWUE cyeTa, npegoctasasemoe B [oapasgeneHne baHka Ha GymaxkHoOMm
HocuTene, odopmnsaeTcs B OAHOM 3K3emnnsape. baHK npegoctasnseTr KnuveHty YBegomneHue o6
OTKPbITUM CYeTa, cogepKallee peKBU3nTbl OTKpbITOro Cueta, B bymarkHom Buge.

3. MOPAAOK NPOBEAEHUA ONEPALIUIA NO CYETY
3.1. Onepauun no CyeTy nNpPomu3BOAATCA Ha OCHOBAHMM PACYETHbIX [JOKYMEHTOB, COCTaBNEHHbIX
BaHKkom BO ucnonHeHne Pacnopsa)keHnin KnueHTa, Npu ycnosuu yKasaHuA B PacnopsxkeHun Bcex



27

HeobxoAMMbIX ANA OCYLLECTBAEHUA ONepaLmMm PEKBM3MTOB, BKIOYAA Ha3HAYEHME NaaTeXa, a TaKKe Ha
OCHOBaHWW PacnNopAXKeHW NnonyyaTenen cpeacTs.

BaHK ocywecTBnaeT nepesogbl co Cyeta KaneHTa B npeaenax octaTka CpeacTs, HaxogAawmxca Ha CueTe,
A0CTaTOYHOro ANA UCNOAHeHUA PacnopaXKeHna ¢ y4eTOM KOMUCCMOHHOroO BO3HarpaxaeHua baHka, 3a
NCKNOYEHNEM CNyYaEeB, MPeayCMOTPEHHbIX NpaBuaammn KOMnAeKCHOro 6aHKOBCKOro 06cyKMBaHUA.
B cnyyae npoctaBneHUA OTMETKU O cornacum B 3aaBAeHUU, B COOTBETCTBMU C KOTOPbIM OTKPbLIT Cyer,
KnuneHT paet cornacve baHKy Ha cnucaHne BbaHKOM AeHeHbix cpeacts co CyeTta, OTKPbITOro B
COOTBETCTBUU C 3aABNEHMEM, a B CydYae HeJOCTaTOYHOCTU AeHeXHbIX CpeacTB Ha yKasaHHom Cuete,
KnneHT gaeT cornacme Ha CNMcaHUe C UHbIX CYETOB, OTKPbITbIX HAa ero umaA B baHKe B pamkax JJorosopa
KOMNaeKCHOro 6aHKOBCKOro o6cny»KMBaHMA, Ha OCHOBAHMM BAHKOBCKMX OpAEpOB:

— CyYMM neHewn, WTpadoB, MPOULEHTOB, KOMUCCMOHHbLIX BbINAAT B Nonb3y baHKa B pasmepe,
ycTtaHoBneHHOM Tapudbamu;

—  CYMM pacxogoB, paKTMYecKn NoHeceHHbIx bBaHKOM [0 MOMeHTa 0T3biBa PacnopsaxeHus B cBA3M
C €ro UCNOJIHEHWEM, PO3bICKOM U/UNN YTOYHEHNEM PEKBM3UTOB NEPEBOA];

3.2. PacnopaxeHua KnueHta no Cuety cocrtasnaTca KameHTOmM M npuHuMmaroTca baHKom Ha
H6ymarkHOM HocuTene U/Unun B 3SNEKTPOHHOM BUAE.

3.3. CnucaHue aeHexHbix cpeacts co CyeTta 6e3 PacnopaxeHnsa KnneHTa ocywecTBnseTca B Cay4asx,
YCTaHOBAEHHbIX 3aKoHOAaTeNbcTBOM PO.

3.4. baHK ucnonHaet PacnopsaxeHua KnmeHTta nocne nposefeHua cneayowmx npoueayp npmema K
NCNONTHEHMUIO:

3.4.1. YpoctoBepeHue nNpasa pacnopsarKeHUa AeHEeXHbIMK cpeacTBaMmM Npu npueme PacnopsaxKeHus 8
3NEeKTPOHHOM BMAE OCYLLECTBAAETCA NyTEM NPOBEPKM AYTEHTUDUKALMOHHDBIX AaHHbIX, MO3BONAOLLNX
OAHO3HAYHO onpeaenuTb, YTo PacnopsaxkeHue coctaBaeHo KnmeHTom.

YaoctoBepeHue NpaBa pacnopsarKeHUa AeHeXHbIMKU cpeacTBamu Npu npueme PacnopsaxKeHusa no
dopme bBaHKa Ha OymaxkHOM HocuTene ocylecTBasetca BaHKOM nyTem NPOBEPKM HaAMuMA WM
COOTBETCTBMA COOCTBEHHOPYYHOM nognuck KnveHTa B PacnopsaxkeHuu no Bbibopy BaHKka anbo nognmcu
B 3/IEKTPOHHOM 06pase [OKYMEHTA, YAOCTOBEPAMOLWErO /JMYHOCTb KnveHTa, nNpenocTaBAEeHHOro
Knnentom B BaHK, nmbo obpasuy noanucn KnuenTta, 3aasneHHomy B KomniekcHom 3aasneHun. O6a
BApPWAHTA NPOBEPKM HANMUYMNA U COOTBETCTBUA COBCTBEHHOPYYHOM noanucu KnveHTa B PacnopsaxkeHun,
npeacTaBNeHHOM Ha OyMa)KHOM HocuTesne, ABAAKOTCA PAaBHO3HAYHbIMM, NPUMEHEHWE OLHOro U3
BAPWAHTOB MPOBEPKU ABAAETCA [AOCTAaTOYHbIM ANA HAANEXALLero npoxXoXAeHua npoueaypol
YA4OCTOBEPEHMA NpaBa PACcNopPAKeHUA AeHeXHbIMKU cpeacTBamu.

3.4.2. KOHTpONb LENOCTHOCTM PacnopaxeHWit B 3NEKTPOHHOM BMAE oOcyulecTBadaeTcs baHKkom
nocpeacTBOM NPOBEPKN HEM3MEHHOCTU PEKBU3UTOB PacnopsarkeHua.

KoHTpo/b LLenocTHoCcTM PacnopsxeHui Ha BymaxkHOM HocuTene - NoCcpeaCcTBOM MPOBEPKM OTCYTCTBMA
B PacnopsakeHnn BHECEHHbIX U3MEHEHUIM (MCnNpaBaeHNt).

3.4.3. CTpYKTypHbIi KOHTPONb PacnopsaxeHnit B SNeKTPOHHOM BUAE 3aKNto4aeTcs B NpoBepke baHKom
YCTAaHOBJ/IEHHbIX PEKBM3UTOB U MAaKCMMA/IbHOIO KOJIMYECTBA CUMBOJIOB B PeKBM3UTax PacnopaxeHus.
CTPYKTYPHbIA KOHTPO/Ib PacnopsskeHuin Ha OymarKHOM HoOCUTese - TMNOCPEACTBOM MPOBEPKMU
cooTBeTCcTBMA PacnopsarkeHna ycTtaHoBNeHHOM dopme.

3.4.4. KOHTpPONb 3Ha4YeHWN pPEeKBU3IUTOB PacnopsKeHuMi NpousBOAMTCA NOCPenCTBOM MNPOBEPKM
BaHKOM 3HaueHuM peKkBM3nMTOB PacnopaxeHui, ux 4onyCTUMOCTM U COOTBETCTBUA.

3.4.5. KoHTpoAnb A0OCTaTOYHOCTU AeHeXHbIX cpeacTB Ha CyueTe ocywecTenaeTca baHkom npu npueme K
NCNOJIHEHUIO KaxKaoro PacnopaxeHma MHOFOKPaTHO UAM OOHOKPATHO, UCXOAA U3 OCTAaTKa AeHEeXHbIX
cpeacTs, HaxoaAwmxca Ha CyeTe Ha HavyanNo AHA C y4eToM:

—  CYMM JeHEXHbIX CPeACTB (B TOM YMC/Ie HAZIMYHbIX JLEHEXKHbIX CPeACTB), CMUCAHHbIX (BblAaHHbIX)
co Cyeta KnneHTa M 3aumcneHHbIXx Ha CyeT KnuveHTa g0 onpegeneHuAa AOCTaTOYHOCTU AEHEXHbIX
cpeacts Ha Cuere;

— CYMM JAeHeHbIX CPpeAcTB, NoANeKalWMX cnmucaHuto co CyeTa Ha OCHOBaHMWM Pacnopsa)keHun,
NPUHATBIX K UCNONHEHUIO U He UCMOJIHEHHbIX A0 onpeaeneHna AOCTaTOYHOCTU AeHEeXHbIX CpenCcTB Ha
Cyerte;

— CYMM [eHeXHbIX CpeAcTB B pa3mepe, PaBHOM CYMMaM [EHEXHbIX CpeacTB Mo onepaumam,
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coBepLUeHHbIM ¢ ncnonb3osaHMem KapT, npoweawmnm ABTOpmM3aLuto B NPoLLEeCCMHIOBOM LieHTpe baHKa,
pacyeTbl MO KOTOpbIM Mexay baHKom u KaneHTom He 3aBeplueHbl A0 onpeaeneHua A0CTaTOuHOCTU
AeHexHbIx cpeacTs Ha CueTe.

Mpyu JoCTaTOYHOCTN AeHeXKHbIX cpeacTs Ha Cyete KaneHTta PacnopaxeHua noanexkart UCMOJIHEHUIO B
nocnefoBaTenbHOCTM NocTynneHna PacnopaxeHuit B baHK, nonydyeHua akuenta ot KaueHTta, ecam
3aKOHOZATeNbCTBOM He NpeAyCMOTPEHO U3MEHEHME YKa3aHHOM NocAe0BaTe/IbHOCTU.

Mpy HenocTaToOMHOCTM AeHeXHblX cpeactB Ha Cuete KaumeHTa PacnopaxeHua, ecam WHoe He
npeaycMoTpeHO 3aKOoHOAATeNbCTBOM, He MpuHMMmaloTcA baHKOM K MCNOAHEeHU0 M BO3BpaLLatoTCA
(aHHYNMpytoTCA) He nosgHee paboyero AHA, cleaylowero 3a AHem MNOCTYN/IEHUA PaCropAXKeHUs.
Ouepepb He UCNOIHEHHbIX B CPOK pacnopsaxkeHun K Cyetam KnmeHToB He BegeTcA.

3.4.6. KOHTpOnb Hannuma cornacuAa TpeTbero Avua B CAyv4ae NocTynaeHua PacnopsaxeHus,
Tpebytowero B cooTBeTcTBMM ¢ PeaepanbHbIM 3aKOHOM COTNacMa TPETbEero NLA HA PAcropAXKeHne
OeHeXHbIMK cpeacTsamun KnuneHra.

3.4.7. KoHTponb HanuuuAa B baHKe AOKYMEHTOB, HEOOXOAMMbIX AN NPOBeAEHWA onepauun B
COOTBETCTBMU C 3aKOHOAaTENbCTBOM P®d, B TOM Uncne 3akoHO4ATEIbCTBOM O Ba/IIOTHOM PeryimpoBaHum
M BaZItOTHOM KOHTPOJ1e, 3aKOHOAATeNbCTBOM O NPOTUBOAENCTBUM Ieran3aumnmn (OTMbIBaHMIO) lOXOA0B,
NONIYYEHHbIX NPECTYNHbIM NyTem, U GUHAHCUPOBAHUIO TEPPOPU3IMA, HOPMATUBHLIMU LOKYMEHTAMMU
baHka Poccum, BHYTPEHHMMM [OKyMeHTamu baHKa, B TOM uucne pas uenem uaeHTMPpukaumm
KnuenTa/Mpeactasutena kauvenTa/Bbirogonpuobperatens/ beHeduumapHoro snagensua. B cnyyae
HeobxogMmocTn baHK 3anpalnBaeT TakMe AOKYMeHTbl y KnneHTa.

3.5. [lpn nonoxutenbHom pesynbrTaTe npoueayp npuema K WUCNOJIHEHUIO W UCNOJIHEHMUA
PacnopskeHus baHk nHbopmupyeTt KnmeHTa B cneaytolem nopsiake:

3.5.1. B cnyyae NpMHATMA K NCNONIHEHMIO M NCNOJIHEHMA PacnopaxeHna no onepaunm B Bantote PO Ha
bymaxkHOM HocuTene baHK OAHOBPEMEHHO MNOATBEPXKAAET MPUEM K WMCMONHEHWUIO WU UCMOJIHEHME
Pacrnops)KeHnA nytem nNpoOCTaBNEHWA HaA IK3eMnaape pacyeTHOro [AOKYMeEHTa, BO3Bpallaemoro
KnueHty, wrtamna baHka, nognucn ynoaHOMOYEHHOrO AnLa U AaTbl UCMOJAHEHUA.

3.5.2. B cnyyae NpUHATMA K MCNOAHEHUIO PacnopaxeHWAa no onepauvam B MHOCTPAHHOM BantoTe Ha
H6ymaxkHOM HocuTene baHK NOATBEPKAAET NPUEM K UCNOTHEHUIO PacnopaxeHna nyTem nNpocTaBieHuUA
Ha aK3emnaape PacnopsaxeHus, Bo3spallaemoro KameHTty, wramna baHka, noanncm ynoIHOMOYEHHOro
NMuUA 1 gaTtbl NpMema K UCNOJIHEHUIO, U UCMOAHEeHMe PacnopaxeHua - nytem npeaoctasieHna KanenTy
SWIFT-coobuweHns. CpoK npeaocTaBieHUA NOATBEPXKAEHMA 006 WMCNOAHEHWM PacnopsyKeHus — He
nosgHee nepBoro paboyero AHA, CeAylOWEro 3a AHEM NpUMemMa K UCNoNHeHuto Pacnopsa)keHua no
onepauvam B MHOCTPAHHOM BantoTe HA BymaXKHOM HocuTene.

3.5.3. B cayyae NnpUHATMA K UCNOJHEHUIO U UCNOJHEHMA PacnoparKeHUA B 3/IeKTPOHHOM BuAae, B TOM
yncne B MHTepHeT-6aHKe, BaHK OA4HOBPEMEHHO NOATBEPXKAAET NPUEM K UCNONHEHUIO U UCMOJIHEHME
PacnopsaxkeHna nytem HanpasneHma Kanenty B UHTepHeT-6aHKe M3BeLeHNA B BUAE BbinMcKK no cuety
He no3aHee paboyero AHA, cneayoWwero 3a AHeM UCNONHeHWUs PacnopaxkeHus.

3.6. [lpn oTpuuaTenbHOM pesynbTaTe npoueayp npuema K UCnosiHeHuto PacnopsaKeHuna baHK He
npuHMMaeT Pacnopsa)keHune K ucnonHeHuto n uHbopmupyet KnneHTa He nosaHee paboyero aHs,
cnenyowero 3a AHemM npeaocTasaeHma PacnoparkeHus, B crneaylolem nopaake:

3.6.1. B csiy4ae HEMPUHATUA K UCNONHEHUIO PacnopsakeHnsa Ha bBymaxkKHOM HocuTe e baHK Bo3BpallaeT
ero KnneHTy ¢ npocTtas/ieHnem nognmucuy ynoaHOMOYEHHOro NLLA, AaTbl BO3BPAaTa U OTMETKM O MPUYUHE
BO3BparTa.

3.6.2. B cnyyae HenpuHATUA K UCNONHeHUto PacnopaxeHnsa, cGOpMMPOBAHHOIO C MCNO/b30BaHUEM
NHTepHeT-6aHKa, baHK nHPopmumpyeT KnmeHta 06 oTKase B MCNOSHEHMM Pacnopsa)KeHusa He no3gHee
pabouyero AHA, creayowero 3a AHeM NpefocTaBfeHUA Pacnopsa)KeHusa, nyTem MpOCTaBAEHUA B
NHTepHeT-6aHKe oTMeTKM 06 oTKase.

3.6.3. B cnyyae HenpuHATUA K UCNONHeHUo PacnopaxeHnsa, coOpMMPOBAHHOIO C UCNO/Ib30BaHMEM
BaHkomata baHka / MnaTexHoro KMocka baHka, baHK nHdopmupyet KanmeHta 06 oTKase B UCNOSAHEHUMU
PacnopsaxeHua nyTem npepoctaBneHuAa MHPoOpMauum 06 OTKase C yKa3aHMEM MPUYMHbI OTKasa Ha
3KpaHe baHkomarta / MnaTexHoro KMocka baHka.

3.7. bBaHK ocyuwecTBAAeT cnucaHme AeHexHblx cpeacts co CueTta KnneHTa npu noctynaeHun B baHk
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pPacnopsAXKeHU nonyyatenem cpencTB B C/Ay4vasax, YCTAHOBJ/IEHHbIX MOJIOXKEHUAMU [0FOBOpPa MeXKay
KAneHTOm M ero KoHTpareHTom (He BaHKOM), TONIbKO NPM HaNMYMM COOTBETCTBYHOLLErO COrnalleHns
mexay baHkom 1 KaneHTom 06 MCNOTHEHMM pacnopAXKEHUIA NoyYaTenen cpeacts u/Mam npu Haanuum
COOTBETCTBYIOLLEro CcOrnaweHna mexay bBbaHKom wn KnveHTom 06 MCNONHEHMM pPacnopAXKeHWUM
nosy4yatenen cpeacTs € 3apaHee AaHHbIM akLenTom Anbo 3aasneHua KameHTta.

Mpn HECOOTBETCTBUM PACNOPANKEHMA NOAYHATENA CPEACTB YCNOBMAM 3apaHee AaHHOMo akLenTa
KnueHTa, baHK HanpaBAAeT pacnopaXKeHUe NOAYYaTeNA CPEACTB HA aKLenT KaneHTy.
3.8. [pu nepegaye baHKOM NpaB Ha 3aKNagHY B COOCTBEHHOCTb APYrOMY NMLY U Nepeaaye Tem
CaMbIM 3TOMY /MLy BCEX YAOCTOBEPAEMbIX €K MNpaB B COBOKYMHOCTU B LENAX OCyLLeCTBAEHMUA
MNOTEYHbIM areHTOM 3MWUCCUM 06ANTALMIA C UMOTEYHbIM MOKPbITUEM B pamKkax PeaepasibHOro 3akoHa
o1 11.11.2003 N 152-®3 «O6 MNOTEYHbIX LLEHHbIX Bymarax» WM NocTynaeHns B cobcTBeHHOCTb baHKa
paHee nepeaaHHbIX MMOTEYHOMY areHTy 3akNagHbixX (NpaB TpeboBaHMA), NoraweHne 0b6A3aTenbCTB No
3aK/1Ia4HOM OCYLLECTBAAETCA MYyTEM CMMCAHUA COOTBETCTBYIOLWLMX AEHEXKHbIX CPeACTB (CymMbl B ynaaTy
OCHOBHOrO A0/ra, NPOLEHTOB 33 N0/Ib30BAHME KPeaUTOM, MEHW, HAYMUC/IEHHbIX B C/ly4ae HapyLleHuA
3aeMwmnKoM 06a3aTeNbCTB NO KPEeAUTHOMY A0rOBOPY/3aKNafgHON, a TaKKe CYMMbl MHbIX MAaTeXewn,
npeaycMOTPEHHbIX KPeAUTHbIM A0roBOPOM/3aKNagHoi) co CheTa, OTKPbLITOro B baHKe, KOTOPbIM YKa3aH
(bb1n yKazaH) B KpeguTHOM fgorosope 414 NoraweHma KpeanuTHbIX 06583aTeNbCTB, @ TAKKe UHbIX CHETOB,
OTKpbITbIX B baHKe, B nopAgKke, NpeaycCMOTPEHHOM SAA PACYETOB MO WMHKACCO, Ha OCHOBAHWUM
H6aHKOBCKOro opaepa Ha cyeT baHKa Kak npeacTaBUTeNns MNOTEYHOro areHTa UM MHOro LA, KOTOPOMY
npogaHa 3aknagHas (npasa TpeboBaHms). B cnyyae cnucaHUA geHeXHbIX cpeacTs co cdeToB KaneHTa,
OTKpbITbIX B baHKe, B BantoTax, OTANYHbBIX OT BankOTbl KpeauTa, KaneHT npegocrasnseT baHKy npaso
OCYLLECTBUTb CMMUCAHME CYMMbI, 3KBMBAZIEHTHOM CymMme, MoAJeKalleld onnate no KpeguTHoOMy
[orosopy, no Kypcy baHKa, ycTaHOBAEHHOMY Ha fgaTy TaKoro chnmMcaHuA. B uenax mcnonHeHua
obasaTenbctB KAneHT nopyyaeT baHKy oCyLecTBUTb NepPeBos, AEHEXKHbIX CPeACTB, CNMCaHHbIX BaHKom
B CYET noralleHnsa 065a3aTenbCTB, Ha CHET MMOTEYHOMo areHTa Uan MHOTO KpeanuTopa, KOTOPoMy NpoaaHa
3aKknagHana (npaea TpeboBaHUsA).
3.9. K Cuyety KnneHTa moryT 6bITb NpeabsaBieHbl NaaTeXKHble TpeboBaHWs, nNpeaycmaTpuBatowme
nonyyeHme baHkom akuenta KnneHTta nocne noctynneHus B baHk nnatexxHoro TpeboBaHMA noayyatens
cpeacTs.
3.10. O noctynneHMn B baHK nnatexHoro TpeboBaHWA noayyaTens cpeactB K Cuerty,
npeagycmaTpuBaloLero noayyeHue akuenta KanenTta, baHk ysegomnsaeTt KaneHTa He nos3gHee paboyero
OHA, cnenyowero 3a AHEM NOCTYNAeHMA naaTeXHoro TpeboBaHma K CyeTy, NocpeacTBOM Mepeaayu
nHdopmaumm yepes NHTepHeT-6aHK UAM HA aapec 3NEeKTPOHHOM NoYTbl KnveHTta, unm no tenedoHy,
YKa3aHHOMY B 3aABNE€HUN Ha OTKPbITUE cyeTa/KOMMNAEKCHOM 3aaBNEHUMN.
3.11. KnueHT ob6sa3aH obpaTutbca B lNoapaspeneHne baHka no mecty BegeHua CyeTa Ana uenem
NnonydyeHMAa naaTe)kHoro TpeboBaHWMA nonyyatena cpeactse M odopmneHua 3aaBneHMs 06
akuenTte/oTKase OT akuenta B cBoboaHon ¢opme He nosgHee 5(MAtn) paboumx AHeNW co AHA
NOCTyNNeHuA nnaaTexHoro TpeboBaHusa nonyyaTtena cpeacts K CueTy. YacTuuHbI akuent KnveHTom
naaTexHoro TpeboBaHWA He JoNyCKaeTcA.
3.12. MNocne noctynneHua B baHK 3asaBneHna KnneHTta 06 akuente BbaHK BbINO/HAET npoueaypbl
npuMema K UCNoNAHeHWUIO PacnopsaxeHui, yctaHoBneHHble n. 3.4. - 3.6. HactoAwwmx Ycnosuit. Mpu
nonyyeHumn akuenTta baHK TakKe O4HOKPATHO MPOBOAMUT KOHTPO/Ib AOCTAaTOYHOCTM AEHEXKHbIX CPencTs
Ha CuerTe.
3.13. Tlpwu nonyvyeHmu OTKasa OT aKuenta KnueHta uam npum HenonyvyeHuu akuenta KnveHTta B
YKa3aHHbIN CPOK, NPV He[0CTAaTOMHOCTM OEHEXHbIX cpeacTts Ha Cuete KnveHTa 4na MCNONHEHMA
naaTexHoro TpeboBaHMA, akLenToBaHHOro KaneHTom, nnatexkHoe TpeboBaHMe Mosy4vaTens CpeacTs
NoAaNeXUT BO3BPATY MOJyyaTeNto CPEeACTB C YKasaHMEM MPUYMHbI BO3BpaTa, [AaTbl BO3BpaTa
npocTaBaeHMem WTamna baHka 1 nognmucm ynoaHOMOYEHHOTO ANLa.
3.14. B cny4ae cnmMcaHusa geHexHbIx cpeacts co Cueta KnneHTa B BankoTe, OTANYHOM OT BantoTbl CyeTa,
KOHBEpPTAUMA AEHEXKHbIX CPEACTB OCYLLECTBAAETCA NO Kypcy baHKa Ha AaTy CNUCAHMA 3@ UCKAKYEHMEM
CNy4aeB, yCTaHOB/IEHHbIX [TpaBMIamMmmM KOMMNAEKCHOrO HaHKOBCKOro 06CnyKnBaHuUA.
3.15. baHK 3auncnset Ha CyeT nocTtynatowme B Noab3y KanmeHTa geHeXHble cpeacTBa He no3gHee



30

nepBoro onepaumoHHOro AHA, caeayroulero 3a gHem MNOCTyNAeHMA AeHeXHbIX cpeacts B baHK, npu
yCNnoBumM nonyvyeHma baHKom Hagnexawmm obpaszom oPpopMAEHHbIX PACNOPSAKEHUA NNATENbLLIMKOB.
Mpwn sToM pekBu3nTbl KnneHTa cuMTatoTCA 3aN0IHEHHBIMW KOPPEKTHO NPU COBNAZEHUN: HOMepa cYeTa
nony4vyaTena M HAMMEHOBaHUA NosyYaTena AU Homepa cveta nonydatena u MHH nonyyatens, a Takxe,
npu nepesogax OT APYrux KnMeHToB baHKa yepes3 MHTepHeT-6aHK, Npu coBnageHnm dammnnmn Knnenta
M HOMepa KapTbl WAKM MobunbHoro TenedoHa C COOTBETCTBYHOWMMM AaHHbIMU  KnuneHTa,
3aperncTpmpoBaHHbiMn B baHKe. Mpu noctynneHnn nepesosos KANEHTY, y KOTOPOro HET OTKPbLITbIX CHETOB
B Ba/NOTE nepeBoda MAW Ba/ilOTa MNepeBoAa He COOTBETCTBYET Ba/jtoTe cyeTa, baHK mMmeeT npaso
OCYLLEeCTBUTb KOHBEPCUMOHHYID onepauuto Mo BHYTpeHHemy Kypcy baHKa Ha fAeHb coBeplleHuA
KOHBEPCMOHHOM onepaLnmn u3 BantoTbl MepeBoa B BasOTy CYETA, YKa3aHHOMO B PEKBM3UTAX NepesBosa.
KAneHT moxkeT nonyuntb MHGOPMALMIO O BHYTPeHHeM Kypce BbaHKa Kynau-npoaarkm 6es3HannyHom
WHOCTPAHHOW BaNtOTbl NyTem obpalleHma B KOHTaKTHbIM LEHTP.

3.16. B ciyyae ecnum pekBu3nTbl KAneHTa, yKasaHHble B . 3.15. HacToAawmx YCN0BMI, B pacnopaxKeHun
nnatenblMKa YKa3aHbl HEKOPPEKTHO, MOCTYNMBLLME AEHEXHble CpeacTBa He 3aumcnaTca baHkom Ha
CyeT. baHK NpUHUMaET Mmepbl MO YTOYHEHUIO PEKBU3UTOB MOCTYNMBLUETO PacnopaXKeHUa naaTesnblimKa
B cnegytowem nopsagke. Mo nepesogam B pybasax baHK HanpasaAeT He NO34Hee ONepauMoOHHOTO AHA,
cnepyowero 3a AHem NOCTYNJIEHMA CPeACTB HAa KOPPECMOHAEHTCKUIM cyeT baHKa, YTOUYHAOLWMIA 3anpocC
B 6aHK nnatenbwmka. o nepeBogam B WMHOCTPAHHOM BanOTe, B C/ly4ae €CAM Ha OCHOBAHUM
MHGOPMALMM, YKA3aHHOM B PEKBM3UTAX PACMOPANKEHUA NaTeNblyMKa «Monyyatenb» wunm
«HasHayeHve nnatexa», KaneHT — nonyyatenb CpeactB MOXKeT ObiTb  MAEHTUPUMLMPOBAH
(naeHTMdUKALMA OCyLEeCTBAAETCA NYyTEM COMOCTAaB/EHNSA HE MeHee ABYX PEKBU3UTOB PaCnopsAKeHUA
nnatenblmKa ¢ Kaptoukon KnmeHta-nonyyatens cpeacts: PO n UHH, cueta nonyyatens n UHH, PNO
n agpeca pernctpauymm, MHH u agpeca peructpaumm, Homep Kaptbl u ®UN0), KnneHTty HanpasnseTca
coobuweHne no KaHanam AUCTAaHUMOHHOIO OOCAYXMBaAHMA C MNPEeasiOKEHMEM CBA3ATbCA C
nAaTeNbWMKOM ANA HaNpPaBAEHUA NAaTeNbWMKOM Yepe3 6aHK NaaTeNbliMKa YTOYHEHHbIX PEKBU3UTOB
no KaHanam SWIFT, nnbo npeactaBneHuns B baHk no KaHanam gMCTaHUMOHHOIO 06CAYyKMBaAHMA UAN Ha
B6ymarkHOM HocuTeNe 3anpoca B cBO60AHOM dopme Ha YTOYHEHUE PEKBM3UTOB B BaHKe nnaTenblumKa C
cornacmMem Ha Bo3melleHne baHKy pacxoaoB, CBA3AaHHbIX C KOMUCCUAMM TPETbUX BaHKOB. KNNMEHT MoXKeT
OTKa3aTbCA OT YTOYHEHMA PEKBU3UTOB pPaACMOPAXKEHUA NAaTeNbliMKa, NOCPenCTBOM Hanpas/eHUA
coobuweHna B baHK B cBobogHom dopmaTe no KaHanam AUCTAaHUMOHHOIO OGCNYKWMBAHWUS WUAM Ha
OyMa*KHOM HOCUTene CO CCbIIKOM Ha nonyyeHHoe coobuieHne oT BbaHka. Ecam B TeyeHue 5(MNatum)
pabounx pgHer (ana cymm B MHOCTpaHHOW BantoTe — ao 30(TpuauaTtn) paboumx aHen) co AHA
NOCTYNNEHMA OEHEXHbIX CPeACTB HA KOPPECNOHAEHTCKMI cyeT baHKa He ByaeT noayvyeH AOKYMEHT,
OAHO3HAYHO NO3BOANANOWMK onpegennts KnaneHta - nonyyatena cpeacts, baHK Bo3Bpaliaer
NOCTYNUBLUMNE AEHEXHble cpeacTBa B 6aHK naaTenbluunKa.

3.17. B cnyyae 6/70KMPOBaHUA TpPaHCrpaHM4YHOro nepesoga KnuveHTa WHOCTpaHHbIM HaHKOM-
KoppecnoHaeHToM bBaHK yBegomnser KnveHTa O O/I0KMPOBAHUM AOEHENKHbIX CPeacTB MNyTem
Hanpas/ieHMA NMCbMa Ha BymaxKHOM HocuTesie Mo noyte (JONONHUTENbHO BO3MOXHO HamnpaBaeHue
3NEKTPOHHOro nucbMa nNo MHTepHeT-6aHKy), MO0 BpydYeHMs nNucbMa Ha OymaxkHOM HocuTene B
nogpasgeneHnn baHka. BbaHK npeanpuHUMMAeT Mepbl MO BbIACHEHUIO NPUYUH ONOKMPOBAHMUA
TPAHCrPaHWYHOro nepeBoga NyTemM B3aMMOAENCTBMA C MHOCTPAHHbIM GAHKOM-KOPPECNOHAEHTOM.
Mocne nonyyeHna baHKoM WHbOpPMAUMM OT MHOCTPAHHOrO 6GaHKa-KOpPpPEecrnoHAEeHTa O MpPUYMHAX
610KMpPOBKN, BaHK [0BOAMT Takyld MHPopmauumio A0 KaveHTa nyTem HanpasaeHMA NMcbMa Ha
ByMarKHOM HocuTene no noyte (JONONHUTENBHO BO3MOMKHO HanpaB/ieHWe 3N1eKTPOHHOro NMcbmMa no
NHTepHeT-6aHKy). B cnyyasax, Koraa gna pa3bnokupoBaHMAa nepeBoga Heobxoammo obpallieHue B
MHOCTPAHHbI FOCY[apPCTBEHHbIA OpraH (B Y4acTHOCTW, ANA MNONAYYEHUA NULEH3UWU - CNEeunasbHOro
paspelleHna Ha pa3bioKMpoBaHWe nepeBoda/Ha ocyluiecTBiaeHMe nepesoaa (nepesoaos)), KnueHt
camocTosTeNlbHO (6e3 yyacTua baHKa) B3aMmoaencTByeT C TaKMM MHOCTPAHHbIM FOCYAapPCTBEHHbIM
OpraHoMm, B TOM 4uC/e HanpasaseT HeobxoauMMble [AOKYMEHTbl W 3aABfeHMA, [AA  Lenen
pa3baoKMpoBaHMA NnepeBoa (Noay4YeHUa TNLEH3NN).

3.18. [lpn npoBeaeHUN TpaHCrPaHUYHOrO nepesoaa, B cnyyae ecan KAneHT HeKOPPEeKTHO 3anoIHUA

peKkBu3nTbl PacnopseHus, baHK Ha OCHoOBaHWM 3anaBAeHUA KaneHTa 06 YTOYHEHUM PEKBU3UTOB
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nepeBoga MOXET HaMnpaBWTb COOTBETCTBYHOLLMM 3aNpPOC O BO3MOMKHOCTU YTOYHEHWUA PEKBU3UTOB
nepesoga B 6aHK-KoppecnoHAeHT/6aHK nonyyartens nepesoga. PeweHne o
BO3MOHOCTWU/HEBO3MOXHOCTH YTOYHEHUSA PEKBU3NTOB npUHUMaeTcs 6aHKoMm -
KoppecnoHaeHTom/6aHKOM  nonyyatens  nepeBoga B COOTBETCTBMM  C  MPUMEHUMbIM
3akoHogaTenbctBom. CornacHo n. 3.1. HactoAwmx Ycnosuit KnumeHT o06a3aH BO3mecTUTb bBaHKy
baKTMYECKM MNOHECEHHble pacxoAbl, CBA3aHHblE C HanpaBAeHWEem 3anpoca/yTouyHeHui. Pesynbtat
paccMoTpeHnsa 3anpoca pgosoauTtca o KaneHTa € MCNo/Ab30BaHMEM KOHTAKTHOM WMHGOpMaUUK,
nmetowerica y baHka gns cssasu ¢ KnmeHtom.

B cnyyae, ecnm no nHpopmaumm KameHTa TpaHCrpaHUYHbIN NepeBos He Noy4YeH NoJy4aTesieM B CPOKM,
YCTAHOB/IEHHbIE 3aKOHOAATE/IbCTBOM M MPaBUAAMM, MPUHATLBIMU B MeXAyHapoAHOW 6GaHKOBCKOWM
npakTuKe, baHK Ha OCHOBaHWM 3aaBAeHUA KnneHTa 0 pO3biCKe OTNPAB/IEHHOIO NepeBoga Hanpasaaet
COOTBETCTBYIOWMI 3anpoc B 6GaHK-KoppecnoHaeHT/6aHK nonyyatena nepesoga. Pesynbtar
paccmoTpeHus 3anpoca gosBoauTca Ao KaneHTa € UCNo/ib30BaHMEM KOHTAKTHOM WHbopmaumu,
nmetoweiica y baHka gna csasm c Kanentom. CornacHo n. 3.1. HacTtoawwmx Ycnosuii KnmeHt obssaH
BO3MeCTUTb BaHKy $paKTUUeCKM NOHEeCEHHbIE PAcXoabl, CBA3aHHbIe C HaNpaBJeHWeM 3anpoca, ecam no
pe3y/sbTaTaM paccCMOTPeHMs 3anpoca byaeT YyCTaHOBNEHO, YTO TPAHCIPaAHUYHbIA NepeBos He NoayyeH
nonyyatenem no NpUYNHE HEKOPPEKTHOIO YKaszaHMa KnneHTom pekBU3MTOB PacnopaxeHus.

3.19. B cayyae nonyyeHua baHKom OT 6aHKa nnatesbliMKa YBEAOMEHMA O MPUOCTAHOBAEHUM
3a4MCNEHNA OEHEXKHbIX cpeacTs Ha CueT KnneHTta (manee — YsegomneHue o NpuocTaHoBneHMn), BaHK
NPUOCTAHABAMBAET Ha CPOK A0 NATU paboumx gHel co AHA NONYYEHUA TAKOro yBeAOMIEHNA 3a4MCNEHNE
OeHeXHbIX cpeacTs Ha CyeT KnueHTta. MpuocTaHOBAEHWE 3a4YMCNEHUA AEHENKHbIX CcpeacTB Ha Cuet
KnneHTa npousBoguTtca npu ycaoBuM noaydyeHua baHKom YBeaomneHuMa O MPUOCTAHOBAEHUM [0
OCYLLECTB/IEHUA 3a4YNCNEHMA AEHENXHbIX cpeact8 Ha CyeT KnueHTa. baHK MHbopmupyeT KnmeHTa,
nocpeacTBOM Hamnpas/ieHMA TEeKCTOBOro COOOLWEeHMA, O NMPUOCTAHOBAEHUU 3aYUC/IEHUA AEHEXKHbIX
cpeacTs Ha CueT KnmeHTa n HeobxogMmocTu npeactaBneHuns B baHK B npegenax natn pabounx gHen co
AHSA  COOTBETCTBYIOLWLErO0 MNPMOCTAHOBAEHUA [AOKYMEHTOB, MNOATBEPXKAAloWMX O060CHOBAHHOCTb
Nnony4YeHUA NnepeBefeHHbIX AeHEXHbIX cpeacTs. [pu npeactasneHnn KnmeHtom B baHK B TeYeHMe NATH
pabounx AHeN Co AHA NPMOCTAHOBAEHMA 3a4MNCEHNA AEHEXHbIX cpeacTB Ha CueT KnneHTa 4OKYMEHTOB,
noaTBepXKAaloWwmnx 0OOCHOBAHHOCTb MONYYEHUA NepeBefeHHbIX AeHEeXHbIX cpeacTs, baHk
OCYLLECTB/IAET 3a4MCNEeHME AeHEXKHbIX cpeacTB Ha CueT KnueHTa. MNpu HenpeactasneHun KnneHtom B
BaHK B TeyeHune nATM paboumx AHeM co AHA NPUOCTAHOB/IEHMA 3a4YUC/IEHUA AEHEMKHbIX CPeacTs
OOKYMEHTOB, NOATBEPKAAOLWMX 0O0CHOBAHHOCTb NOYYEHUSA NepeBeAeHHbIX AeHEXKHbIX cpeacTs, baHk
BO3BpaLLAET AeHEeXHble cpeacTBa B 6aHK NaaTeNblLiMKa.

4. NOPAOOK HAYUCNEHUA U BbINNATbBI MPOLEHTOB

4.1. bBaHK HauMcnseT NPOLEHTbl Ha BXOAALWMI OCTaTOK cpeacTs Ha CueTe Co AHSA, CneayolLero 3a
AHEM 33a4MCNeHMA AEHEXHbIX cpeacTB Ha CueT, No AeHb ux Bo3BpaTta KaneHTty nnbo cnncaHus co Cyeta
MO UHbIM OCHOBAHMAM BKIIOUYUTENIbHO, NCXOAA U3 pa3mepa roAoBOMN NPOLLEHTHOW CTaBKW, €CNU TaKas
CTaBKa ycTaHoBneHa B Tapudax. B cnyyae, ecnm B Tapudax ycTaHOBAEHA MPOLLEHTHas CTaBKa, TO
NPOLLEHTbI HAYMCNAOTCA U3 pacyeTa GaKTUUYECKOro KOIMYEeCTBa AHEWN B roAy, Ha eXXeAHEBHbIM OCTaTOK
cpeacts Ha Cuete. MONOXKEHNA HACTOALWLETO NYHKTa HE NPUMEHAIOTCA K HakonuTenbHoMy cyeTy.

4.2. B cnyyae, ecnm B Tapudax ycTaHOB/AEHA MNPOLEHTHAA CTaBKa, TO MPOLUEHTbl HAaYMUCAAIOTCS
€KEMECAYHO W BbINIAYMBAIOTCA B KOHLIE KaneHOapHoOro mecsaua nyTem 3auymcieHus Ha Cuer.
MoN0OXKEeHUA HACTOALLEro MYHKTa He NPUMEHAIOTCA K HakonutenbHOMY CYeTy.

4.3. bBaHK eXemecAayHO HAYMCNseT MPOLEHTbl Ha MUHUMA/bHbLIA OCTAaTOK AEHEXHbIX CPeacTB Ha
HakonuTenbHOM cyeTe 33 KasfeHAapHbI Mecsl, n3 pacyeTa GaKTUYECKOro KonyecTsa gHen B rogy. B
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MeCAL, OTKPbITUA NPOLEHTbl HAYMCAAKOTCA HAa MWHMMANbHbLIM OCTATOK [OEHEXHbIX CpeacTB Ha
HakonutenbHOM cyeTe C AaTbl €ro OTKPbITMA. Paamep NpoueHTOB onpeaenaeTca pasmepom roaosom
NPOLEHTHOW CTaBKU, yCTaHOB/IEHHOW Tapudamu.

4.4. T[lpoueHTbl N0 HakonuTenbHOMY CYeTy BbIM/AYMBAOTCA He No3aHee BTOporo paboyero AHA
MecALa, Ceayowero 3a Mecalem UX HauMucneHus, nyTem ux 3aumcieHma Ha HakonutenbHbi cyeT. B
Cnyvyae 3aKpblTMA HaKonuTenbHOro cyeta A0 MWCTEYEHUSA KaneH4apHOro mecsua, B KOTOPOM
NPOU3BOAMTCA HaAYyUCNEHME MPOLEHTOB, MPOLEHTbl 33 MECAL, 3aKPbITUA He HAYMCNATCA U He
BbINJ1aYNBAIOTCA B CeAYHOLEM MecALe.

5. NMPABA U OBA3AHHOCTU CTOPOH
5.1. baHK obAa3yetca:
5.1.1. ObecneunTb CBOEBPEMEHHOE, He No3gHee cneaytowero Paboyero AHA nocne NOCTynaeHUA B
BaHK Hagnexawmm obpaszom opoOpMIEHHOro PacyeTHOro AOKYMEHTa, 3a4McineHune cpeacts Ha Cuer
KnneHra.
5.1.2. Mpoussoantb cnucaHue cpeacts co Cueta KnmeHTa He nosgHee cnepytowero Paboyero gHa
nocne noctynaeHma B baHk Hagnexawmm obpasom opopmaeHHoro PacnopsxkeHua KnneHrta.
5.1.3. OcywectBaaTb Nepuoanyeckuin nepesBos [AeHeXHbix cpeacts co CyeTa Ha OCHOBAHMMU
cooTBeTcTBYlOWeEro Pacnopsa)keHna KnveHTa npu AOCTAaTOMHOCTM AOEHEXKHbIX cpeacts Ha Cyete He
nosgHee paboyero AHsA, caeaylowero 3a AHeMm, yKazaHHbIM B PacnopsaxeHuun, u (nam) B nepuog npm
HacTynaeHun onpeaeneHHbix PacnopaxeHnem ycnosuin. Ecanm B o4HOM M3 MecALEB OTCYTCTBYET AaTa,
COOTBETCTBYIOLWAA AaTe, yKa3aHHoW B Pacnopsxkenuu (29, 30 nam 31 uncno), To gaHHon gaton byaer
CYMTATbCA MOCNeAHNIN AeHb 3TOro mecsaua.
5.1.4. MpuHnmatb ot KnmeHta mn 3aumcnatb Ha CyeT HaNWUYHbIe AEHE)KHble CpeacTBa B AEHb WX
BHecCeHM1A B Kaccy baHkKa.
5.1.5. BblgaBaTb (C y4eTOM MMEIOLWMXCA KAaCCOBbIX PECYpPCOB) Ha/IMYHble AEHEXKHble CpeacTBa Npu
ycnosum cobnogeHnsa Knnentom n. 2.2.4. O6LWMX yCNOBUNA.
5.1.6. MNpepoctasnatb KaneHTy Bbinncky no Cyetam B UHTepHeT-6aHKe, coaepskaulyto MHPopmaumo
06 onepaumax no CuyeTam, COBEPLUEHHbIX 3a NpeablayWwMin AeHb. Bbinucka oTobpaxkaeTca Ha
cnepyowmii OnepaLmoHHbIN AeHb NOC/e NPoBeAeHMA onepauum U canTaeTca nonyyeHHon KnmeHtom ¢
MOMEHTA ee oTobparkeHua B MHTepHeT-baHKe.
5.1.7. B cnyyae ecnm NHTepHeT-6aHK y KnneHTa He nogkatodeH / oTkAoueH / 3a610KMpoBaH Bblaada
BbINMCOK 06 onepauuax no CyeTam, COBEPLUEHHbIX 3a NpeablaylwMin AeHb, OCYLL,eCcTBAAETCA Ha
6ymaxkHoOmM HocuTene npu AM4Hom obpaweHun KnumeHta B MopgpasaeneHne baHKa, B CPOK He paHee
pabouero AHA, cneaylowero 3a AHEM COBepLUeHMA onepaumin no Cuety.
5.1.8. B cnyyae nonyyeHma baHKOM 3anpocoB OT MWHOCTPaHHbIX 6aHKOB, Y4YacTBYHOLWMX B
OCYLLECTB/IEHUN TPAHCIPAHUYHbIX MNEPEeBOAOB AEHEXHbIX cpeacts KnveHnTta, o npenocrtaBneHuu
[ONO/IHUTENIbHOW MHPOPMaLMK B OTHOWeEHUU KaneHTa u/uam BantoTHbIX nepeBoaoB KnneHta, BaHk
06a3yeTcs NpenoctaBnATb OTBETbl Ha COOTBETCTBYIOLIME 3aNpoOChbl NPU YCA0BUM Bblaadn KaneHtom
NMUCbMEHHOro nopyyeHMa baHKy Ha npegocTtaBieHue MWMHOOPMALMKM B MHOCTPaHHble 6aHKW,
NoOAroTOB/IEHHOIO B COOTBETCTBUM C POpPMON, yTBEPKAEHHON baHKkom. HanpasneHne baHkom oTBeTOB
Ha 3aMpocbl OCYLLECTBNAETCA He nosgHee nepsoro paboyero gHA, cneaylowero 3a AHEM MOAYyYeEHUS
baHKom Bcelt Heobxogmmoit p[nNA NOAroTOBKM oOTBeTa WHOOPMaUMKM, a TaKXKe Haaaexale
odpopmneHHoro nopyyeHua KaneHra.

5.2. KnueHTt 0basyercsa:

5.2.1. Cobntopgatb nopALOK NpoBeaeHUsa onepaunin no Cuety, nopAagoK obopmneHna PacnopaxeHui B
cooTBeTCcTBMMU € TpeboBaHMAMM baHKa.

5.2.2. KoHTponupoBaTb NpaBUIbHOCTb PEKBU3UTOB NONyYaTeNna nepesoaa, COOTBETCTBME HAa3HAYeHUA
nepesoja 3akoHoaaTenbcTBy Poccminckon Pepepaumnm B PacnopaxeHuu.

5.2.3. Mo 3anpocy baHKka npenocTtaBnATb B baHK AOKymeHTbl U MHPOpmauuio, Heobxoanmble anA
ocyuiecTsnieHMAa baHKom KOHTpoAA 32 NnpoBeaeHnem onepaumin no Cyery.

5.2.4. MMpepcTtaBnAtb B baHK AOKYMeHTbl U MHPopmaumio (ceeaeHus), Tpebyemblie B COOTBETCTBUM C
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depnepanbHbIM  3aKOHOM No173-d3°% , a TaKkke MONOMEHMAMM [PYrMX aKTOB Bas/IlOTHOIO
3aKoHogaTenbctBa Poccuinckoit Pepepaummn. LOKyMeHTbl U MHPoOpMaLMa NnpeacTasaaoTca KnneHTom B
MNogpasgeneHne baHKa. [OKymeHTbl npeactaBnaoTcA B baHK B nognvHHuKe wuanm B dopme
HaaNeXKallmm obpasom 3aBepeHHOM Konuu (HoTapmanbHo 3aBepeHHol/3aBepeHHOM
Knnentom/Mpeactasutenem KameHta). Bce AOKYMEHTbl AONXKHbI ObiTb AENCTBUTENIbHLI HA AEHb WX
npeacrasneHna B baHK. [IOKYMeHTbl, COCTaB/IeHHble MOJIHOCTbIO MM B KaKoM — NMBO MX 4YacTu Ha
MHOCTPAHHOM f3blKe, NPeACTaBAAOTCA BMECTe C Haa/NeXalmm obpa3om 3aBepeHHbIM NepeBoaoM Ha
pyccKkui a3biK. Mog Hagnexawmm o6pa3om 3aBepeHHbIM NepeBogOM NOHMMAETCS NepeBos, BEPHOCTb
KOTOPOro 3acBMAETENbCTBOBAHA HOTAapuMycom, /AMBO nepeBOs, CAENAHHbIA  MepeBOAYUKOM,
NOA/IMHHOCTb MOAMNUCM KOTOPOro 3acBMAETENbCTBOBAHA HoTapuycom. lMpu cnmncaHum Kanentom —
pe3nageHTOM B MONb3y HepesngeHTa WMHOCTPAHHOM BaAloTbl MAW BanoTbl PP co Cueta, npwm
npeaocTaB/ieHMN 3aiMa Hepe3naeHTy No AOroBOpy 3aima, cymma 06A3aTeNbCTB KOTOPOro paBHa MU
npesbiwaeTt 3 (Tpu) munavoHa pybnei, KNneHT — pesnaeHT OAHOBPEMEHHO C A0roBOPOM 3aima
OONKEH npenoctaBuTb B baHK MHpopmaumio 06 OXMAAEMbIX CPOKax penaTpuaumMm UHOCTPaHHOM
BaNtOTbl U (Man) BantoTbl PO. Mpu 3aumcneHnn Ha CyeT KnveHTa — pesnaeHTa MHOCTPAHHOW BatOTbl UK
BantoTbl PP no onepauuu, cBA3aHHOM C BO3BPATOM 3aliMa, OCYLLECTBJIEHUMEM MPOLLEHTHbIX U WHbIX
naaTexker no AOrosopy 3aima, KAveHT — pesnpeHT A0/IKeH NpeaocTaBuTb B baHK MHPopmauuio o
Ha3Ha4YeHMM TAKOTo MNaaTeKa 1 CBeZleHUA 0 OoroBope 3aMma B CpoK He nosaHee 30 (Tpuauatn) paboumx
AHEN nocne p[HA YKA3aHHOrO BbllWe 3auyucieHuAa. Heobxoammbie NpU CMMCAHUM, 33AYUCNEHUW,
npeaocTaBieHMn 3aiMa MHPOPMaALMA U CBeAEHMA NpeacTaBNaoTcA KaMeHTom — pe3snaeHTom B BUAE
AOKYMEHTOB, COCTaB/eHHbIx No ¢opme baHKa, pasmelaembix Ha CaiTe baHKa u asaatowmxca
HeoTbemIeMoM YacTbto MNpaBma KOMNAEKCHOrO 6aHKOBCKOro 06CNyKMBaHMSA.

5.2.5. B cnyyae ot3biBa KnuneHtom PacnopsrkeHumsa B cootBeTcTBMM M. 5.4.3. HacToAwmx Ycnosui
onnaymBaTb GaKTUYECKM NOHEeceHHble BaHKOM pacxoabl K MOMEHTY 0T3blBa PacnopskeHus.

5.2.6. [lna uenen HagnexKalero 6yxrantepckoro yyeta B baHKe, B cnyyae Hecornacua ¢ onepaumen B
TeyeHme 10 ([JecATn) KaneHAApHbIX AHEM C MOMEHTa MoJlyYeHMA BbIMUCOK CoobWUTb B BaHK B
NMUCbMEHHOM GopMe 0 CyMMmax, OLMBOYHO CMMCaHHbIX/3a4McNeHHbIX Ha CueT. Mpu He NoCTyneHumn oT
KnneHTa B yKasaHHble CPOKU BO3PaXKEHUI, COBEPLLEHHbIE OnepaLmn CYNTAOTCA NOATBEPKAEHHBIMMN.

5.3. BaHK umeert npaso:

5.3.1. CamocTtosTenbHO onpenenatb cnocob mcnonHeHus PacnopsaxeHui KnneHTa, B TOM uucne
OCYLLECTB/IATbL NepeBoAbl N0 KOPPECNOHAEHTCKOM ceTh baHKa.

5.3.2. B ogHoCTOpOHHEM nopaaKe nsmeHuTb Homep CyeTa B CAyYaax U B NopagKe, npeayCMOTPEHHbIX
3aKoHoZaTenbcTBOM Poccuiickon deaepaumm, HOPMaATUBHBIMU JOKYMeHTamu baHka Poccun.

5.3.3. be3 pacnopsaxeHua KnmeHTa nponsBoanTb CNMCaHMe AeHeXHbIX cpeacts co CyeTta B cay4yasx,
YCTaHOBNEHHbIX AENCTBYHOLWMM 3aKOHOA4ATENbCTBOM PO.

5.3.4. OtKasaTb B NpenoCTaBA€HUM YCAYTU B C/aydae HeAOoCTAaTOYHOCTM Ha CyeTe CyMMbl AeHEeXHbIX
cpeancTs, HeobxogMmon Ana onnaTbl KOMUCCMOHHOTO BO3HArpakAeHws baHKa 33 OKasaHWe TaKoW
ycnyru.

5.3.5. OcywectBnaTb CAUCAHUA OEHEXHbIX CPeACTB CO CYeToB, OTKPbITbIX B baHke, B nopagke,
npeaycMoOTPEHHOM A/1f PacyeToB MO MHKACCO, HAa OCHOBaHMM GAHKOBCKOro opAepa, B T.4. YACTUYHO:
CyMM Hanoros, Kotopble BaHK 006A3aH y4ep)KMBaTb B  COOTBETCTBMW C  OENCTBYHOLWMM
3aKoHOAaTenbCcTBOM P®; owmnboYHO 3auncieHHbIx cymm. Mo owmnboUHbIM 3aUncieHneM NpU3HaeTca
onepaumsa NO 3a4YUC/IEHUIO AeHeXHbIX cpencTB Ha CuyeT, He COOTBETCTBYIOWAA PACMOPANKEHUIO
nAaTenblumMKa U/MNn pacyeTHbIM (MNATEXHbIM) LOKYMEHTAaM; CYMM AEHEXHbIX CPeACTB, NOANEMKALLNX
BO3BpATy Ha OcCHOBaHMM 3anpoca OtgeneHua lNeHcnoHHoro ¢oHaa PP no CaHkT-Metepbypry wm
NeHuHrpagckoh  obnactm  (panee — [eHCMOHHbIW  doHA) u/mam  CaHkT-TMeTepbyprckoro
roCy4apCTBEHHOIO Ka3eHHOro yuypexaeHua «fopoackoit MHGOPMaLMOHHO - pacyeTHbIM LLeHTp» (ganee
— CN6 TKY «[UPLL») KaK OWNBOYHO MAN U3AULLHE NepedncieHHbIX MNeHcnoHHbiM doHaom n/mnm Creé
IKY «TMPLL» coOTBETCTBEHHO B pa3mepe ONBOYHO UK U3NIULLHE NMEPEYNUCIEHHON CYMMbI, B TOM YUCJ/IE,

6 depepanbHbIli 3akoH Poccuitckoit Pegepaumn ot 10.12.2003 Ne173-d3 «O BaslOTHOM PeryaMpoBaHUM U BaNtOTHOM
KOHTpoO/Ie»
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4YaCTUYHO, HE3AaBUCUMMO OT MCTOYHMKA MOCTYNIEHUA AEHEXHbIX cpeacTs Ha CyeT (BaHK He npoBepsaeT
060CHOBaHHOCTb 3anpocoB [leHcMoHHoro ¢oHaa n/mnm CMN6 TKY «TUPL» o Bo3BpaTe AEHEXKHbIX
cpeAacrs).

5.3.6. BblgasaTtb M 3a4UCNATb MHOCTPAHHYIO BANIOTY, OTAMYHYIO OT gonnapos CLUA n espo co Cyeta
TONbKO Ge3HaNUYHbIM NyTem, B cayyae ecnm BaHK He ocylecTBAAET Ha/IMyHble onepauuu C TakoM
BaNtOTOM. B cnyyae Bblgaum HaNNYHbBIX CPeACTB B MHOCTPAHHOM BastoTe, OT/IMYHOM OT gonnapos CLLUA u
€BPO M OTCYTCTBMA B Kacce nogpasgeneHns 6aHKHOT B YKa3aHHOM BantoTe (B TOM 4YMcie B cayyae
HeoCyLLeCcTB/eHUA Noapa3ae/ieHMEM KAacCoBbIX onepaunin B COOTBETCTBYIOLWLEN BantoTe), YacTb (nmMbo
BCA CYMMa) A€HEXHbIX CPeACTB MOMET ObITb BblAaHa B 3KBMBAJIEHTHOM CYMMe B BaJloTe, BbibpaHHOM
KnneHTom n goctynHowm B Kacce MNoapasaeneHuna no Kypcy baHka gnsa HaMYHbIX onepauunii pusnyeckmx
JINL, HA MOMEHT NPOBeAEeHNA onepaLmu.

5.3.7. He npepoctaBnsTb BbiNUCKM 3a Nepuog, coBeplueHms onepaunin no CYeTy, NpeBbllLAoWMN CPOK
XpaHeHUA nHGopMaLMm No onepaunsam, ycTaHoBAEHHbIM PeaepanbHbiM 3akoHOM 0T 02.12.1990 Ne395-
1 «O 6aHKax u 6aHKkoBcKoMn aeaTenbHocTM» (5 (MATb) NeT ¢ AaTbl BKAKOYEHUA MHPOpMaUUK B Hasbl
AaHHbIX baHKa). McumcneHne cpoka XpaHeHus WHPopmauuu npoussoguTca ¢ 1 AHBaps roaa,
cnenyoLwero 3a rogom CoBepLUeHna onepaLum.

5.3.8. OTKasaTb B OCYLLECTB/IEHMM BaA/IHOTHOMN Oonepaumn B c/iydae, eciv nposeaeHne Takom onepaumm
HapywuTt nonosxkeHua ®epepanbHoro 3akoHa Ne173-®37, nonoxeHWs APYrUX aKTOB BasIlOTHOMO
3aKoHoZaTenbcTBa Poccuiickon ®epepaunm, a TakKe B Cyvae HeNpeacTaBAeHUA LOKYMEHTOB U (Man)
nHdopmaumn (ceegeHuin), B cootsetcteumn ¢ PeaepanbHbim 3akoHom 173-93, nmnbo npeacrasieHus
HeA0CTOBEPHbIX AOKYMEHTOB U (nnn) nHbopmaumm (ceeaeHnit), iMbo npeacrTaBAeHUA AOKYMEHTOB U
(nnn) nndopmaumm (ceepeHuin), He COOTBETCTBYHOLWMX TpeboBaHnam PeaepanbHoOro 3akoHa Nel73-
3.

5.3.9. M3meHUTb pasmep nNpoLeHToB No HakonutenbHomy cyeTy. O6 M3meHeHMN pasmepa NPOLEHTOB
no HakonutenbHomy cyeTy baHk uHPopmmpyeT KnmeHta nytem pasmelleHna niopmaumnm Ha Cainte
BaHKka. Mo ucreyeHmnn 10 (LecATn) KaneHOapHbIX AHeN ¢ AaTbl pasmeleHna nHoopmaumm Ha Calite
BaHKa K HakonuTenbHbIM cHETAaM NPUMEHAETCA HOBbIN pa3mep NPOLEHTOB.

5.4. KnueHT umeet npaso:

5.4.1. PacnopsaxaTbCa geHeXHbIMU cpeacTtsamm, Haxogawmmmca Ha CyeTe, MO CBOEMY YCMOTPEHMUIO.
OrpaHuyeHre npaBa pacnopAXKeHUAa AeHEeXHbIMW cpeacTBamn Ha CyeTe BO3MOXKHO B CAy4asXx,
YCTAHOBAEHHbIX 3aKoHOA4aTeNbCTBOM PO.

5.4.2. [aBaTb baHKy PacnopskeHue Ha NepuoanYecKkuii NepeBos AEeHEXHbIX cpeacts co Cyeta no
dopme, ycTaHOBNEHHOM BaHKOM.

5.4.3. MNpepocTtaBnAaTtb B baHK 3aaBneHna 06 oT3biBe PacnopsKeHnit Ao HacTynaeHna be3oT3bIBHOCTH
nepesoga nyrem nogayn B baHK NMCbMEHHOro 3aABAEHUA C YKa3aHMeM PeKBU3UTOB nepesoa: AaTa,
cymma PacnopsKeHus, peKBU3UTbl NnaTenbliuKa, noayyatena cpeacts, 6aHka nnatenbliuka, HaHka
nonyyartens cpefCcTs, MHble PEKBU3UTbI, €CZIN OHU YCTaHOB/eHbl B PacnopaxeHuun. MNpu ocywectsieHnu
nepesofa c ucnosb3oBaHvem WMHTepHeT-6aHKa KnneHT Bnpase oTo3BaTb PacnopsArkeHue, Hanpasus
3aAB/IeHMEe B 3/IEKTPOHHOM BUAe Yepe3 MHTepHeT-6aHK B NopAaaKe, NpesycMOTPeHHOM PyKoBOACTBOM
nonb3osaTens.

5.4.4. MNpepoctaBuTb MNPaBO Ha pacnopsaXKeHue JOeHeXHbIMU cpeacTtBamu Ha CueTe apyromy
du13nyeckoMmy n1Ly Ha OCHOBAHWW AOBEPEHHOCTU, OGOPMIEHHOM B COOTBETCTBUM C TpeboBaHUAMM
3aKoHogaTenbcTBa PP, HOpmaTMBHBbIX 4OKYMeHTOB baHKa Poccum 1 BHYTpeHHUX OKYMeHTOB baHKa.

6. MOPAAOK 3AKPbITUA CHETA
6.1. CuyeT mOXKeT 6bITb 3aKPbIT MO UHMUMATMBE KnneHTa B 1toboe Bpema Ha OCHOBAHUM MUCbMEHHOTO
3anaBneHna KnueHTta, npegocrasneHHoro B [ogpaspeneHne baHKa. OCTaTOK AeHEeXHbIX CpeacTB Ha
Cuete Bblgaetca KnmeHTy nMbo no ero ykasaHuio nepeuncnaeTca Ha gpyroi Cuet He no3gHee 7 (Cemn)
paboymx gHeln nocne NoAy4YeHUA COOTBETCTBYHOLLErO MMCbMEHHOTIO 3aABAeHUA KnneHTa.

" depepanbHbIii 3akoH Poccuiickoit degepaumn ot 10.12.2003 Nel173-d3 «O BanloTHOM PeryaMpoBaHUM U BaNtOTHOM
KOHTpoO/Ie»
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6.2. CyeT moOXeT ObITb 3aKpbIT KnnMeHTom ¢ ucnonb3oBaHnem WHTepHeT-6aHKa TONAbKO nNpu
OZHOBPEMEHHOM COBNOAEHUN CNeayOLLNX YCNOBUN:

— no CyeTy OTCYTCTBYIOT HEUCNOJIHEHHbIE PacnopaxeHus;

— B COOTBETCTBMW C 3aKOHOZATeNbCTBOM P® Ha aeHe)kHble cpeacTBa, HaxogdAwmeca Ha CueTe, He
HaNOXeH apecT UaM npoBeaeHne onepaumii no CyeTy He NPUOCTAHOB/EHO;

— K Cuety He BbinywweHa KapTa(bl) M ¢ MOMEHTA 3aKpbITMA nocnesaHen Kaptol K CyeTy npownio
6onee 45 (CopoK NATb) KaNeHAAPHbIX AHEN;

— CyeT He yKaszaH B YCNOBMAX OEMNCTBYHOLWEro AOroBOpa BKA3AA, 3aKAO4eHHOro ¢ baHkom, B
KayecTBe cyeTa, Ha KOTopblii baHK 0653aH NepeYncnaTb AeHeXHble CPEACTBA MO AOrOBOPY BKAAAA;

— CyeT He OTKPbLIT B paMKax AeicTeytowero KpeautHoro gorosopa / CYeT He Ucnonb3lyeTtca Ana
noraweHua 3a01KeHHOCTU No KpegutHomy 40rosopy;

— CyeT He UCNoNb3yeTca KaK cyeT ynaatbl obecneymTenbHbIX B3HOCOB M/UAK CYET UCMONHEHMUSA
AOroBOpa B pamMKax AeNCTBYHOLWEro CorlaleHma «bupkeson mocT»;

— Cyet He ABNAETCA €AUHCTBEHHbIM TEeKYLWMM cyeTom KnneHTa B baHke.
B cnyyae Hannuma peHexkHbIx cpeact8 Ha Cyete KameHT npw 3akpbitum Cueta B MHTepHeT-HaHKe
BblbupaeT gpyroi CyeT, OTKPLITLIA B BaHKe, Ha KOTOPbIN ByAyT NepeyncneHbl eHeEXKHble CPeacTBa.
6.3. B cnyyae ecnm KnneHt 3akpbiBaeT CyeT, K KoTopomy bbina BbinyleHa KapTa, 3akpbiTne Cueta u
BO3BpaT KNMeHTYy oCTaTKa AeHeXHbIX cpeacTB Ha CueTe nyTem Bblgayuu HAJIMYHbBIX UIN NepevyncieHms Ha
OPYroi cyeT cornacHo 3asasneHuto KnmeHta npoussoauTcs He paHee 45 (Copoka nATh) KasneHaapHbIX
AHEN nocne MNOJly4eHUA COOTBETCTBYHOLWEro 3aABneHua KnameHtTa u Bo3Bpata B baHK KapTbl. Mpu
BO3HMKHOBEHMW B TeyeHWe 3TOro cpoka TpeboBaHMM K CyeTy, Kak no OCHOBHOW, Tak W Mo
JononHutenbHol Kaptam (ecnm onepaummn no Kaptam coseplueHbl paHee faTtbl X BO3BpaTa B baHK),
BaHK nmeeT NpaBo cnNUcbIBaTb cpeacTBa co Cueta KapTbl. B cnyyae HannumnA ocTaTka AeHEMXKHbIX CpeacTB
Ha CyeTe B AaTy ero 3akpbiThA (Ha 46 KaneHaapHbIN AeHb OT AaTbl NOAa4M 3a8BNEHUSA) U MEPEUYNUC/IEHNS
TAKOro OCTaTKa COrNacHO 3aABAeHUt0 KnneHTa Ha BHYTPeHHUI cyeT baHKa gnsa yvyeTa HeBbINavyeHHbIX
nepesogoB (Cyet «HeBbinnayeHHble NepeBOAbl») COOTBETCTBYHOLLMI OCTAaTOK BblaaeTcA KaneHTy Ha
OCHOBaHWW OTAENbHOrO 3aAB/eHMA, NpeacTaBaeHHoro B Atoboe MoapasseneHve baHka. B cnyyae
BO3HMKHOBeHMA TpeboBaHM K CueTy KnneHTa nocne 3akpbitma CyeTa gaHHble TpeboBaHua byayT
npeabABATbLCA BaHKOM B npeTeH3MoHHOM nnbo cyaebHom nopaake.
6.4. To TpeboBaHUO BaHKa CyeT MOXKeT ObITb 3aKPbIT HA OCHOBAHMWU PELUEHUs CyAa B CAy4asx,
npeaycMOTPEHHbIX 3aKOHOA4ATeNbCTBOM PO,
6.5. [pu oTCyTCTBUM B TEYEHME ABYX NET AEHEXKHbIX CPeacTB Ha CyeTe M onepaumin no stomy Cuety,
baHK BnNpase B O4HOCTOPOHHEM MOPAAKE OTKA3aTbCA OT UCMNONAHEHMA A0roBopa HaHKOBCKOro cyeta
cornacHo cT. 859 'K P® npwu ychosuun HanpasneHus baHkom npeaynpexaeHus (ysegomneHuns) KnmeHty
C MCMNO/Mb30BaHMEM KOHTAKTHbIX AaHHbIX, umetrowmxca y baHka ana ceAsn ¢ KaneHTom, nytem
HanpaBNeHMA MNUCbMEHHOro yBeAOM/eHMA Wu/unnm  TeKCToBOro  CoobuieHusa, coaepKallero
cooTBeTCcTBYylOLLEE yBegoMNeHMe. JoroBop 6aHKOBCKOro cHeTa CHMTAeTCA PACTOPrHYTbIM MO UCTEYEHUU
ABYX MecALEeB CO AHA HanpaBieHna baHKOM Takoro npeaynpexaeHus (yseaomneHus), ecnm Ha Cuet
KnueHTa B TeYeHUe 3TOro CpoKa He NOCTYNUAU AeHeXKHble cpeacTsa.
6.6. BbaHK BnpaBe 3aKpbITb CYeT B Cy4anx, yCTAaHOBAEHHbIX 3aKOHOM, € 0653aTe/IbHbIM MMCbMEHHbIM
yBegomneHmem o6 stom KnmeHta. Cuet 3aKpbiBaeTca no uctedeHun 60 (LLlectnaecatn) KaneHaapHbIX
AHEeN co AHA HanpaBieHna baHkom KnneHTy yBegomaeHns o 3akpbiTumn Cuera.
Co aHA HanpasneHna baHkom KnneHTty ysegomneHua o 3akpbitum CueTa Ao gHA, Korga Cyet cuntaerca
3aKpbITbiM, BaHK He BNpaBe ocyLecTBAATb onepaumm no CYeTy KANEHTa, 38 UCKAKOYEHNEM onepaLmMii No
HaYNCNEHMIO NPOLEHTOB B COOTBETCTBMM C HACTOALMMM YCAOBMAMM, NO NepeyvmcneHmto obasatenbHbIX
nnaTtexen B OIOAXKET, a TakXKe BblAaaun KaneHTy AM60 No ero yKasaHUIo NepeyncieHnio Ha pyroi cuet
AEeHeXHbIX cpeacts co Cueta KnmeHTta He nosgHee 7 (Cemu) KaneHOapHbIX AHEN nocae nosyyYeHus
COOTBETCTBYIOLWEro NMCbMEHHOro 3aaBaeHna KaneHra.
B cnyyae HeaABKM KameHTa 3a nojaydyeHMem oOCTaTKa JAeHeXHbIX cpeacts Ha CyeTe B TeyeHue
60(LLecTnaecaTn) KaneHgapHbIX AHEM Co AHA HanpaBaeHMA baHKoMm KnneHTy yBe4OMAEHUSA O 3aKPbITUN
CueTta nMbo HenonyyeHnA BaHKOM B TeYeHMe yKa3aHHOro CPOKa yKa3aHua KaneHTta o nepeBoge CyMmmbl
OCTaTKa [OEHEeXHbIX CpPeacTB Ha Apyron cyeT baHK 06A3aH 3a4nCAUTb [EHEXHble CpeacTBa Ha
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cneumanbHbin cyeT B baHKe Poccuu, NMopAgoK OTKPbITUA M BeAeHWs KOTOPOro, a TaKXe NopsaoK
3a4nCNeHNs M BO3BpaTa AEHEXKHbIX CPeACTB C KOTOPOro ycTaHaBaMBaeTcs baHkom Poccumn. C momeHTa
3aKpbITa CueTa KnmeHTa oTMeHsAloTca Bce nopydyeHma KnmeHTa K CueTy, baHK npekpawaer npuHMMaThb
K McnonHeHuto PacnopsaskeHua KnveHTa, npekpalaer 3a4yncnatb Ha CyYeT nocTynatowme AeHerKHble
CYMMbl X BO3BpallaeT UX B afpec OTNpaBuTeNna He nosgHee paboyero AHA CnedyloLLEro 3a AHEM
NOCTYN/IEHMA CPEeaCTB.

7. ycnosuda NPEAOCTAB/NIEHUA OTAENbHbIX YCNYT, CBA3AHHbIX C OBCTYXKUBAHUEM
CYETA
7.1. YCNOBWUA NPEAOCTAB/IEHUA YCNYTU «ABTOMNATEX®»

7.1.1.0CHOBHbIE TEPMUHDI

ABTONANaTeX — ycayra no ucnosHeHuto baHkom PacnopsxeHua KnveHTa Ha Nepuoanyeckuii nepeBos,
AeHeXHbIX cpeact8 co Cyeta, BblbpaHHOro KnveHTom AanA onnatbl cyetoB (KBuTaHumW) MY, B
COOTBETCTBMM C MapameTpamu (nepuvog, cymma W T.4.) WM NPU HACTYNAEHUU 3a[aHHbIX YCNOBUM
(cHukeHne HanaHca, BbicTaBneHMe cyeTa (KBUTaHUMK) YY), onpeaeneHHbIXx B Takom PacnopsaxeHuun
KnneHTa.

ABTonnatexx no nopory 6anaHca - UCNONHEHME OCYLLECTBASETCA NPU CHUXKEHUW OCTaTKa CPeacTB Ha
JNnuesom cyete AGOHEHTA 4,0 MUHUMANbHO YCTaHOBIEHHOTO KAMEHTOM 3HaYeHMUs.

ABTONNATEX NO PACMUCAHUIO - UCNOJHEHWE NPOUCXOAUT B COOTBETCTBUWU C 3adaHHOM KnueHTom B
Pacnopsa)keHnn Ha Nnepnoanyecknii nepeso Npy NogKaAoueHMmn ABToniatexa faTton nam nepnogamm
nepesoos.

ABTONNaTeX MO MNOAMUCKE - UCMNONHEHME MPOUCXOLMUT MPWU BbICTaBAEHUWU cyeTa (KBuTaHuuuM) MY B
yKa3aHHbIn KaneHtom nepuoa.

Nnuesow cuet ABOHEHTa — aHAZIMTUYECKUI CHET B aBTOMATM3MPOBAHHOM CUCTEME pacyeToB onepaTopa
MOOUABHON CBA3M, CAYXKALMN s yyeTa ob6bema OKasaHHbIX yCayr onepatopa MobuabHON cBA3M,
NOCTYNNEHUA U PaCcXOLOBAHUA AEHEXKHbIX CPeacTB, BHECEHHbIX abOHEHTOM B CYeT onnatbl yCayr no
AOroBOpY, 3aKNH0YEHHOMY MeXay abOHEHTOM M onepaTopomM MOBUAbHOM CBA3M.

Nocraswmk ycayr (MY) — topuamyeckoe AnMLO UM UHAMBUAYANbHBIA NPeanpUHUMATENb, NEPeBOabl B
aapec KOTOPbIX OCYLLECTBAAIOTCA NO 3apaHee Nn3BeCTHbIM baHKy pekBusnTam.

Nognucka — ycnyra baHka, odopmnaemana B WHTepHeT-6aHKe, No npeaocTaBneHUto KaneHty
nHbopmaumm oT MY o BbICTaBNEHHbIX cHeTax (KBUTAHLUMAX) HA onnaTy ycayr MY.

7.1.2.06wme ycnosua

7.1.2.1. Ycnyra Astonnatex npegocrtasnaetca KnmeHTty yepes MHTepHeT-6aHK, B TOM YMcC/ie Yepes
MobunbHoe npunoxeHue.

7.1.2.2. 3a ocyuwiecTBaeHUe nepeBoaoB B pamKax ycnyrm AsTonnaTtexX baHK B3MmaeT KOMUCCUIO B
cooTBeTCTBMU C Tapudamm baHKa.

7.1.2.3. BaHK He MCNONHAET NepeBoA B paMKax ycayru ABTonnatex npu Ham4mm xota 6bl ogHOro
N3 NepeYvYnCNeHHbIX YCNOBUM:

- ob6Llan cymma nepeBofa M CymMa KOMMUCCUMU 33 NepeBo, NPEBbLIWAET OCTaTOK AEHEXHbIX
cpeAacTs Ha CueTe M/MAKM YCTAaHOBNEHHBIN KPEAWUTHBIM 4OTOBOPOM, 3aK/OYEHHBIM MeXAy BaHKom u
KnneHtom, pasmep nMmnta KpeauToBaHus;

- npu coseplieHnn nepesoaa byaeT npesblweHa yKazaHHaAa KaneHTom B Pacnopsa)keHumn Ha
nepuoanYecknin nepesos npu oGopmaeHnUm ycnyrm ABTonnatexk MakcMmanbHaa cymma (AMmut) ans
CNUCaHMA AeHeXHbIX cpeacTs co Cyeta.

- onepauumn no CyeTy NPUOCTAHOBAEHbI B CYYaAX, YCTAHOB/IEHHbIX 3aKOHOAaTeNbCTBOM PO;

8 Ycnyra AoctynHa ¢ MOMeHTa TEXHUYECKOM peanunsaumu B baHke.
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- CueT, BblOpaHHbIM KaneHToM ana onnatbl c4eToB (KBMTaHUMKA) MY B pamkax ycayru
ABTOMNNATEXK, 3AKPbIT;

- N3MEHWNCb YCNoBMA Aorosopa mexay baHkom u MY Takum o6pasom, 4to nepesos He
MOKEeT bbITb OCYLLECTB/IEH (HaNnpMMep, USMEHUCA COCTaB AOMONHUTENbHbIX PEKBU3UTOB);

- Mo UHbIM NPUYMHAM B COOTBETCTBMMU C [TpaBunamu;

- oTcyTcTBYEeT MHPopMaumsa oT MY o0 BbICTaBNEHHbIX cyeTax (KBUTaHLMAX) (418 NepeBoaos,
OCYLLLEeCTBIAEMbIX HA OCHOBaHUK Mognucku);

- KnneHt B UHTepHeT — BaHKe nam MobunbHOM NpUNOXKEHUM OTMeHUN Pacnopsa)keHue Ha
onnaTty cyeta (KBUTaHUMM) MY B TEKYLLEM NEPUOLE;

- B CNy4ae HapyweHua KnMeHTOM CpOKOB BO3BpaTa KpeauTta M/Wau ynnatbl NpOLLEHTOB 33
Nno/sib30BaHMe KpeanToM COrNacHO KpeauTHOMY AOrOBOPY, B PpaMKax KOTOporo KaneHTy oTKpbIT CueT, Ao
MOMEHTA YCTPAHEHWA HAPYLUEHWUH;

Bo Bcex cnydyasx baHK Hanpasnaetr KnueHty SMS — coobuieHne 0 HEeBO3MOMKHOCTU WCMONHEHUS
nepesoja.

7.1.2.4. BaHK npeKpalwaeTt npegoctasieHne ycayru AstonnaTexk 6e3 pacnopsaxeHua KnveHTa B
cnyyae:

. n3ameHeHuna porosopa baHka c MY Takum o06pa3om, 4YTO NepeBOs B PaMKax YCayru
ABTONNIATEX HE MOXKET ObITb OCYLLECTB/EH;

— pacTopxeHua gorosopa baHka c Y, B Tom yncne B cnyyae amksmngaumu y;

- cyet MY 3aKpbIT, €CcAn UHOE He NpeayCMOTPEHO YCAOBUAMM MPeaoCTaBAEHUA YCAYrU
ABTOnnaTex;

. HEBO3MOXHOCTU UCNOAHEHUA ycayrn ABTONNATEX B CBA3M C HaauumMem MHPopmauumn o
PacTOpPXKeHNN J0roBopa No NAEHTUPMKATOPY NAaTeNbLUMKA.
7.1.2.5. Mpwn noctynneHnn B8 baHk nHpopmaumm ot MY 06 M3MEHEeHUM NAATEXKHbIX PEKBU3UTOB
(BMK, Homep pacyeTHOro cyeTta, MU3MEHEHMe HauMeHOBaHMA W T.4.) baHK MMeeT nNpaBo NPOU3BECTU
pefakTUPOBaHUE NAATEXKHbIX PEKBU3UTOB.
7.1.2.6. Mpwn noctynneHnm nHbopmauymm ot MY 06 nsmeHeHUU MAEHTUGUKATOPOB NNATENBLUNKOB
(Hanpumep, Homepa nuuesBoro cyeta) baHk yBegomnaer KnuveHta nytem HanpasieHusa SMS -
CoObLWEHNA CO 3HAYEeHMEeM HOBOro MaeHTUGMKaTopa nnatenblmka. OTnpasnAs ortBeTHoe SMS -
coobuieHne, KnmeHT cornawaeTca ¢ UsMeHeHMeM naeHTuduKaTopa naatenblymKa. lMepesogbl B pamKkax
ycnyrm ABTonIaTeX CO CTapbimM MAEHTUPUMKATOPOM NaaTe bLMKA HE UCMOJTHAOTCA.
7.1.2.7. B cnyyae HEBO3MOMKHOCTM NepeYncieHns cymmbl nepesoaa B agpec MY u/mam B cnyyae
BO3BpaTa [AEHE)HbIX cpeacTB M3 baHKa, rae OTKPbIT pacyeTHbln cyeT MY, nNo npuyYnHe HeBepHO
YKa3aHHbIX PEKBM3UTOB/3aKpbITMA cyeTa MY 1 T.4., CyMMa BO3BPaLLEHHOro nepeBoda 3a4MciseTca Ha
Cuetr KnueHta 6e€3 AONONAHUTENbHLIX yBeAOMNEHUU. KnneHT uHbopmumpyeTca O HEBO3MOMKHOCTU
nepeymcaeHna cymmbl nepesoga B agpec Y B cootBeTcTBUM C M. 3.6.2. HacToAwMxX YCNOBUI, a B Cayyae
BO3BpaTa AeHEeXHbIX cpeacTB u3 baHKa, rae OTKpbIT pacyeTHbi cyeT MY, B cooTBeTcTBMM C n. 5.1.6.
HacToAWMX YCNOBUIA.
7.1.2.8. Echn KnneHTy OKasbiBaeTCA HECKO/IbKO ycayr ABTONaTeX C MCNOAb30BaHUEM OAHOMo
CuyeTa 1 baHKy HE06XO0AMMO UCNONHUTL HECKONIbKO NepeBoAOoB C UCMO/b30BaHUeEM 3Toro CyeTa B OAMH
AeHb, TO MnepeBoAbl WMCMNOMHAIOTCA B NOPAAKE, COOTBETCTBYIOLWLEM KaneHAapHOM o4vyepeaHOCTU
obopmMNeHMA COOTBETCTBYIOLMX PacnopsarKeHum.
7.1.2.9. baHK He HeceT OTBETCTBEHHOCTb 3a HeHaA/erKallee OKasaHue ycnyru ABTOnjaTek B
cnyvyae yKasaHua KaneHTom B Pacnops)KeHuMM Ha NepuoaMyecKkuii nepeBos, HEBEPHbIX WK
HeAO0CTAaTOMHO MOJIHBbIX PEKBU3UTOB ANA OCYLLECTBAEHMA nepeBoda, a TaKXKe 3a NpaBUIbHOCTb
BbICTAaB/IEHHOM B cyeTe (KBUTAHLMK) MY cymmbl nnaTeKa B C/ly4ae NpenocTaBieHma yeayrn ABToniatex
no noAnucke.
7.1.2.10. BbaHK He HeceT OTBETCTBEHHOCTb 33 HEBO3MOXHOCTb MpefoCcTaBAeHuA yCayrm
ABTONNIaTEX NO He 3aBMCAWMM OT baHKa 06CcToATENBCTBAM.

7.1.3.0cob6eHHOCTM NpeaocTaBaeHUa ycayri AsTonsatex no nopory 6anaHca
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7.1.3.1. MogkntoyeHne K ycnyre ABTonnatexk no nopory 6anaHca NpomMsBOAUTCA TONIbKO nocne
COr/lacoBaHMA 3aNpoca Ha NOAKAYEHNE ONEPATOPOM COTOBOM CBA3U, MPU 3TOM Ha Homep TenedoHa,
yKa3aHHbIM KaneHtom, noctynut SMS - coobuieHme oT onepaTopa COTOBOM CBA3M 06 aKTUBALMK YCAYTW.
B cnyyae oTKkasa onepaTopa COTOBOW CBA3M B COF/1IaCOBAaHUM MOAKAKOYEHMA YCAYTU, NpeaocTaBAeHne
BaHKOM ycnyrm HeBO3MOXKHO.

7.1.3.2. MononHeHue JlnueBoro cieta AGOHEHTa Ha CyMMY, YKa3aHHYto B PacnopsixeHun KnneHTa
OCYLLECTBAAETCA B C/Ay4ae nonydyeHmMa baHKoOm yBegoMAEHUA OT OnepaTopa COTOBOM CBA3UN O CHUMKEHUN
6anaHca mobunbHoro TenedoHa HUMKe MOPOroBOro 3HAYEHWs, YCTaHOB/AEHHOro B PacnopsaxkeHun
KnueHta. lMocne 3auncneHusa cpeacts Ha Jlvueson cyetT AbBoHeHTa KnueHTty noctynaetr SMS —
cooblieHne oT onepaTopa COTOBOM CBA3M C MHPOpPMaLMeEN 0 NonoaHeHUN 6anaHca.

7.1.3.3. MN3meHeHMe napamMeTpoB MW OTKIOYEHME OT ycayrn AsTonsatek no nopory 6anaHca
NPOW3BOAMUTCA TO/IbKO NOC/Ie COrNaCoOBaHMA COOTBETCTBYHOLLENO 3aMnpoca C ONepaTopomM COTOBOM CBA3MW.
MNocne obpaboTkm 3anpoca KnueHTty noctynut SMS — coobuieHMe C NOATBEPKAEHNEM M3MEHEHUSA
napameTpoB ABTonsaTerka no nopory 6anaHca nam ero yaaneHna CooTBETCTBEHHO.

7.1.3.4. baHK He HeceT OTBETCTBEHHOCTb B C/Ayyae yKasaHuMAa KanmeHTom HeBepHOro Homepa
TenedoHa MAMN MHbIX PEKBM3UTOB Pacnopsa)keHua. Bo3BpaT cpeacTB MO Takum nepesBogam baHK He
npousBoauT. [INA yperynmpoBaHMA NpeTeH3nin B yKa3aHHbIX Caydaax cnegyeT obpalaTtbeca K onepaTopy
COTOBOM CBA3MN.

7.1.4.0co6eHHOCTM NpeaocTaBAeHUA YCAyrM ABTONIATEXK NO NOANUCKE

7.1.4.1. B paty nonyyeHma BaHKOM MHPOPMALMM O COOTBETCTBYHOLLEM cyeTe (KBUTaHUuMM) oT MY
KnneHTy HanpasnaeTtca SMS - coobluieHme 0 NPeacTOALLEM NEPEBOAE C YKAa3aHMEM CYMMbl NepeBoaa.
7.1.4.2. B paty wucnonHeHus nepeBoaoB KnueHTy Hanpasnsetca SMS -coobuweHue 06
onslayeHHOM c4eTe (KBuTaHUmn) MY.

7.1.4.3. Echn cymma nepesoga npeBblaeT YCTaHOB/EHHbIM KnveHTom B PacnopaxeHuu Ha
nepuoaMyeckuii nepesos, MMMUT, TO B AaTy uMcnonHeHua nepesoga KnauneHty Hanpasnaetca SMS -
coobLeHne 0 NPeBbIWEHUM TMMUTA aBTOMATUYECKOM onaaTbl cHeTa (KBUTaHuuK) NY.

7.1.4.4, Mpun oTcyTCTBUM AeHeXHbIX cpeacTB Ha CueTe B gaTy nepesoga KnneHTy HanpasaseTca
SMS - coobuieHre 0 HexBaTKe CpeacTB AA aBTOMATUYECKOW OnAaThbl cyeTa (KBuTaHuuu) MY c gatoi
OKOHYaHMA MOMbITOK onnatbl cyeta (KBUTaHuuu) MY. MNOBTOPHbLIA 3aNPOC HA CMUCAHUE AEHENKHbIX
cpencTs co CyeTa HaNpaBAAETCA C MUHTEPBAIOM OAMH Pa3 B CYTKM B TeYeHMe Tpex NocneayoLWmnx AHeN,
NPW HaNMYMK AEHEXHbIX cpeacTB Ha CyeTe B yKa3aHHbIM Nepuos onnaTta cyeta (KeuTaHuuum) MY byaer
nposeAeHa, BpemMsa UCNOJIHEHMA NepeBoaa B TeUeHMe CYTOK YCTaHaBAMBaeTca baHKkom.

7.1.45. KnneHT Bnpase OCyLLeCTBUTb OTMEHY MCMOJIHEHMA NepeBoa B TeKylem nepuoae A0
AaTbl €ro UCNONIHEHWSA, NOCPeACTBOM HanpasaeHusa PacnopsarkeHmna o6 otmeHe B MIHTepHeT-6aHKe nan
Mo6unbHOM NPUNOXKEHUU, NPU ITOM OTK/OYEHME ycayrin ABTONIAaTeX NO NOANUCKE He NMPOU3BOAMUTCA.
7.1.4.6. Ecan TY yuuTbiBaeT 3a40/1KEHHOCTb NPOLW/bIX MepuosoB MNPU BbICTaBAEHWUM cyeTa
(kBUTAHLMM) B TEKYLLEM Nepuoe, TO cYeT (KkBUTaHuUMA) MY TeKkyLlero nepnoaa onaaunBaeTcsi C y4eTom
CYMMbI 3a40/1KEHHOCTU NPOLLUbIX NePUOLOB.

7.1.4.7. Ecan MY He yunTbiBaeT 3a401KEHHOCTb NPOLUAbIX NEPUOAO0B MPU BbICTaBAEHUM cyeTa
(KBMTAHUMM) B TEKYLLEM NEepUoae, TO ONNAYMBAETCA TONbKO cyeT (KBUTaHumA) MY Tekywiero nepuoaa.
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YCNoBUA BbINYCKA U OBCNTYXKUBAHUA BAHKOBCKUX KAPT B NMAO «BAHK «CAHKT-METEPBYPI»

1. TEPMWHbI U ONPEOENEHUA
ABTOpM3aumuAa — HanpasneHHoe BaHKom (OT MmMeHM BaHKa) NO AUCTaHUMOHHbLIM KaHanam CBA3M
op0bpeHMe 3anpoca Ha coBeplleHMe C UCNo/b30BaHMEM KapTbl U/UAM ee PEKBU3UTOB OMepaLumu,
nopoxaatouiee 06A3aTenbcTBO  baHKa N0  NPeAOCTaBNEHUID LEHEeXHbIX CPeacTB  KpeauTHOM
opraHusauum nonyyatensa cpencrTs. ABTOpM3aUMA MOXKeT OCYLLeCTBAATLCA HenocpeacTBeHHO baHKom
(npoueccuHrosbim LeHTPOM baHka) MM60 B 0TAENbHbIX cayydanax —MC oT umeHu baHkKa.
Bnokuposka KapTbl - npekpalleHne BO3MOXHOCTN NpoBegeHuMA onepauunii no Kapte ¢ ABTopusauuen B
npoLeccnMHrosom LeHTpe baHka.
Deprkatenb — pusnyeckoe ML, Ha MMA KoToporo baHk BbinycTua KapTy.
[ OoKymeHT no onepauuam c ucnonb3osaHnem Kapt (Yek) — LOKYMEHT, COCTaBNEHHbIN HA BymaxKHOM
HocuTene U/Mnu B aINEKTPOHHOM GopMe, ABNAIOWMINCA OCHOBAHWEM AN OCYLLECTBNEHWUA PACYETOB MO
onepaumam, COBEpPLIEHHbIM C MCNONb3oBaHMEeM KapTbl U/MAM ee pPeKBUIUTOB W/UAN CayKawmi
NoATBepPKAEHNEM NX COBEpPLUEHUA.
DononHutenbHaa Kapta — Kapta, BbinyweHHaa K Cuety KaveHTa Ha umA TpeTbero auua.
[JononHuTtenbHaa KapTa BbiNycKkaeTca baHKOM Npu HaANYMK AEUCTBYIOLLE OCHOBHOM KapTbl Y KaneHTa,
a TaK)Ke cooTBeTcTBytOWen ycnyrn 8 Tapudax baHka.
[ocTynHbI OCTAaTOK - CyMMa AEeHEKHbIX CPeACcTB, AOCTYNHAA KAnMeHTy Ana coBeplieHna onepauuii no
CueTy 3a BbIYETOM CYMM OMNepaLuii, COBEPLIEHHbIX C UCNO/Ib30BaHNEM KapTbl U/MAN ee PEKBU3UTOB U
npoweawunx ABTOpM3aLumio B NPOLLECCMHIOBOM LeHTpe baHKa, pacyeTbl N0 KOTOPbIM eLle He 3aBepLueHbl
BaHKoM (3a6/10KMPOBAHHbIX CYMM).
EpvHaa KapTa netepbypkua® — 3TO 3/1eKTPOHHAA KapTa, npeactasasiolias coboi matepuanbHblit
HOCUTE/b, CoAepKaWwmni 3adUKCMPOBAHHYIO Ha HEM B BU3YyasibHOM ( rpadmyeckon ) n aNeKTPOHHOM
dopmax nMHPopmaumio O gepKaTene 3NeKTPOHHOW KapTbl «EAnHAA KapTa netepbyp:Kua». Bbinyck u
obcnykmBaHne KapTbl ocywiecTBnaeTca B Lensx peannsaumm MNoctaHosneHus Mpasutenbctsa CaHKT-
MeTepbypra o1 21.02.2018 N2128 «O nopsake BbINyCKa, BblAa4YM U 0OCNYKUBAHMA SNEKTPOHHbIX KapT
«EanHan kapTa netepbypxKua».
3apnnartHana KapTta — KapTa, BblgaHHaA KnmMeHTy B pamKax yciyrn baHka no nepeyncneHuto 3apaboTHom
naaTbl, CTyAEHYECKMX NOCcobuin, NPoYMX perynapHbiX BbINAAT Ha cyeTa PabOTHMKOB OpraHu3aumm,
3aKnto4YmBLLIEN ¢ BaHKOM COOTBETCTBYIOLLNI A0rOBOP.
3apnaaTtHbIi KANeHT — [epKatenb 3apniaTHOM KapTol.
KapTa c HauBuAayanbHbiM Aau3aitHOM — KapTa, Ha KOTopoit BaHKoM MoXKeT BbiTb pasmelleHo ntoboe
nsobparkeHne no Bblbopy KnmeHTta, oTBevatowee TpeboBaHMAM K wu3obparkeHuto Ha Kapte c
NHAMBMAYANbHBIM AN3aMHOM, pa3melleHHbIM Ha CaiTe baHKa.
KapTta «Priority Pass» — KapTa, BbigaBaemaa baHkom [eprkatenam KapT «World Mastercard Black
Edition gna 3apnnatHbix KaneHTtoB», «World Mastercard Black Edition», Mastercard World Elite n
npeaocTasAAoWan BO3MOXHOCTb AocTyna B VIP-3anbl aaponopToB B pamMKax y4yacTua B mporpamme
«Priority Pass», npegoctaBnsaemoi KomnaHuen «Priority Pass Ltd», epxatenam Kaptol «Priority Pass»,
N CONPOBOXKAAIOLLUM UX FOCTAM.
Kapra Visa Virtual - KapTta, Bbinyckaemana 6e3 ¢pn3n4ecKkoro HocuTena ¢ UCnosib3oBaHnem MHTepHeT-
6aHKa, NnpegHa3HaYeHHan oA NPoBeAeHUA onepaunii B cetm MHTepHer.
HauuoHanbHble nnateKHble MHCTPYMEHTbl — NAATEXKHbIE KapTbl U WMHble 3N1EeKTPOHHble cpeacTsa
NaTe)Ka, Ha KOTOPbIX PasMeLLLEH TOBAPHbIM 3HAK (3HaK 06CNyKMBaAHUA), NPUHAANEKALLNIN onepaTopy
HaLMOHA/IbHOM CUCTEMbI MATEXHbIX KapT (aanee — HCIMK), n KoTopble NPeaoCTaBAAOTCA KAMEHTaM
yvyactHmkamm HCTK B cooTseTcTBMM € npasunamm HCIK.
OcHoBHaA KapTta — KapTa, BbinyweHHaa baHkom Ha uma KnnenTa.
NFC kapta - Kapta nnatexHoi cuctembl Mastercard Worldwide, ¢usmnyeckum Hocutenem KoTopomn
AsnaeTca tenedoH.
MNepesbinyck KapTbl — BbiNycKk KapTbl TakKoro e TuMMa NO OKOHYAHUM CPOKA AOEeNCTBUA paHee
BbINYLW,EHHOW KapTbl An B cBA3M C yTepelt / Kpaxkel KapTbl / UameHeHnem paHHbix [epskatens KapTbl,

% C momeHTa Hayana smmccun baHkom EAnHON KapTbl neTepbypxua.
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YKa3aHHbIX Ha KapTe, Ha ocHoBaHMK 3aasneHma KaneHta. MNpn aBTomaTU4yecKom nepesbinycke KapTol
BaHK MmeeT npaBo BbiNycTUTb KapTy 6onee BbICOKOrO YpPOBHA MO cornacoBaHuto ¢ Kanentom. Mpu
nepesbinycke KapTbl AononHuTenbHble ycayrn («MHbopmupoBaHue no Kapte Push/SMS»  /
«MHbopmmpoBaHmMe no KapTe E-mail», pacxogHble NMMUTLI) NpeayCMOTPEHHbIe 3asBAEHNEM Ha BbIMyCK
KapTbl U/unn 3asBneHnem Ha 4onNoNHUTENbHbIE ycayru no KapTe, odopmaeHHble NO NepeBbinyckaemom
KapTe moryT 6biTb AOCTYMNHbI NPU MUCNONb30BaHUKM HoBOM KapTbl. B cnyyae nepesbinycka KapTbl B
MOMEHT BblAaun nepesbinyeHHon KapTbl KaneHTy nepesbinyckaemas KapTa 610kmpyeTcs.
NnatexxHaa cucrema (MC) — nnatexkHaa cuctema, B Tom uucne, Visa International, Mastercard
Worldwide, Mwup, UnionPay Internationa uan wuHble [lnaTexHble CUCTEMbI, COOTBETCTBYIOLLNE
TpeboBaHMAM 3aKoHodaTenbcTea PP.

Mnhatdopma/MNnatexkHaa nnatdopma — nnatexkHas nnatbopma UaAM MOBUAbHOE MPUIOXKEHWE, B
KOTOPbIX MNPUMEHAETCA TexHonorma pna obecnevyeHMA BO3MOXKHOCTM coBeplieHMAa KaneHTamm
naaTexen ¢ ucnonb3oBaHnem KapTt u apyrux pusnyeckmx, UMPpoBbIX UAN BUPTYaANbHbIX MAATEXKHbIX
KapT, PEermcTpauMoHHbIX AaHHbIX MAM YCTPOMCTB AOCTyNa K CYeTy, a TaKXe A0CTyna K ApYyrum
CONYTCTBYIOLLMM YC/Tyram C UCMO/Ib30BAHNEM COBMECTUMbIX YCTPOMCTB.

PacuetHasa BantwTa MNC — BantoTa, B KOTOPON OCYLLECTBAAIOTCA pacyeTbl B pamkax MC no onepaumam
KnueHTa, nposeaeHHbIM C UCNoNb30BaHMeM KapTbl, B TOM YMcie B Clyvae TPaHCTPAHUYHbIX MepeBoa0B.
PacueTHo BantoTom MC asnatotca pyban, aonnapsl CLUA, espo.

PekBu3ntbl KapTbl — yKa3aHHble Ha KapTe Homep, cpok aencrteua Kaptbl, uma n pamunma KnmeHrta.
PacxogHbli NUMUT — npefenbHas CyMMa AeHeXHblX cpeacts U/Man npepenbHoe KOoAMYecTBO
onepaumii no C4yeTy, KoTOopble MOryT ObiTb COBEPLUEHbl C WCMNO/Ab30BaHMEM KapTbl B TeuyeHue
onpefeneHHOro nepvoaa BpemMeHW. PacxoaHble NMMUTLI, AencTBylowMe npu Bbinycke KapTbl,
ycTaHasamBatotca Tapudamm baHKa, pasmeliaembiMmm gna o3HakomneHua KaneHTa Ha caiTe baHKa.
KnneHT BnpaBe WM3MEHWUTb YCTAHOB/IEHHbIN BaHKOM NMMWUT, a TaKXe MNPU HAANYUKU TEXHUYECKOWM
BO3MOYHOCTW, B TOM YMnC/e C yyeToM TpeboBaHui MNC, ycTaHOBUTb MHbIE BUAbI AMMUTOB No KapTte B
nopAgKe, ycTaHOBAEHHOM B M. 7.1.6. HAacTOALWMX YCNOBUA.

ToproBo-cepBUCHOE NpeanpUATUE - IOPUAMYECKOE NLO AN GU3UYECKOE NNLLO — UHAUBUAYANbHbIN
npeanpuHMUMaTesib, YNOAHOMOYEHHOE MPUHUMATb AOKYMEHTbI, COCTaBNEHHbIE C MCMNO/Ib30OBAHMEM
KapTbl, B KauecTBe oniaTbl 3a NpeaocTaBasemble ToBapbl (paboTbl, ycayru).

TpaHCcrpaHWUYHbIA NepeBoA AEHEXKHbIX CPeACTB - NepeBos AeHEXKHbIX CPeacTB, NPU OCYLLECTBIEHUU
KOTOPOro naatenblmnK AMbo nonyyatenb CPeacTB HaxoaMTca 3a npeaenamm Poccmninckon degepaumm, u
(nnn) nepeBop AEHENHbIX CPEACTB, MPWU OCYLLECTBIEHUM KOTOPOro njiaTenblMKa WAM NnoJsyydaTtens
cpeacTs 06CNyKMBAET MHOCTPAHHbIN LEeHTPa/bHbIN (HALWMOHANbHbIN) 6AHK UM MHOCTPAHHbIN BaHK.
UundposBasa KapTa — COBOKYNHOCTb aTpubyToB (pekBu3nToB) KapTbl M YHUKANbHbIN LUPPOBOA Koa,
creHepupoBaHHbIM K KapTe, aBAslOWMNCA AONONHUTENbHbIM pekBuanTom KapTbl, KoTopyto KnumeHt
BblOpan M 3aperncTtpupoBan Ans Mcnonb3oBaHuA B [natpopme AnA BO3MOMKHOCTU COBEpPLUEHUA
onepaumit B cootBeTcTBuM ¢ Ycnosusamu [natexkHon nnatdopmbl. Lindpposas Kapta He ABnAeTca
OTAEeNbHbIM 3NEKTPOHHbIM CPeACTBOM MaaTexa.

LoungeKey - nporpamma goctyna B 3a/1bl NOBbILEHHON KOMPOPTHOCTM a3PONOPTOB C UCNO/Ib30BAHNEM
nnatexHon Kaptbl Mastercard World Travel Premium, npepoctasnsemas komnaHueir LOUNGEKEY
LIMITED («LKL»).

Priority Pass — nporpamma pocTyna B 3anbl NOBbIWEHHONM KOMQOPTHOCTM a3ponopToB C
ncnonbsoBaHmem KapTbl «Priority Pass», npegoctaBnseman KomnaHmen «Priority Pass Ltd».

2. OCHOBHbIE NONNOXEHUA
2.1. Hacrtoawwue YcnoBua ycTaHaBAMBAKOT NOPAAOK BbiNycKa M obcayRuBaHua KapT u peryanpytot
OTHOLLEHMA, BO3HUKAOLLME B CBA3M C 3TUM meXXay KnneHTom 1 baHKom.
2.2. KapTtbl moryT 6biTb BbiNyweHbl K CyeTam, OTKpbITbIM B BantoTe Poccuinckoit Pepepaunn, B
ponnapax CLUA nnn espo. K HakonutenbHomy cyeTy BbiNycK KapT He ocywecTBaseTcA.
2.3. K CuyeTtam, K KOTOPbIM B COOTBETCTBMU C 3aKOHOAATENbCTBOM Poccuinckon ®epepaLunm BO3MOKEH
BbINYCK TO/IbKO HAaLMOHAbHbIX NAATEXHbIX MUHCTPYMeHTOB, ¢ 01.07.2017 r. BbinyckatoTca KapTbl NC Mup.
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2.4. EpuHana kapTa neTepbyp:Kua BbinyckaeTca Ha 6a3e MNC Mup. EanHas kapTa netepbyprkiua moxeT
6biTb BbINyLWEHA TONbKO rpaxaaHuHy Poccuiickor Pepepaumm npu ero AMYHOM obpalieHun B
MoppaspeneHne baHka

2.5.  WHdopmauma o TMnax KapT, BbinycKaembix bBaHKOM, ycnyrax, KOTopble MOryT NpeaocTaBAATbLCA
no Kaptam, pasmeweHa Ha CaiTe baHka.

2.6. K kaxpgomy CueTy KnneHta moxkeT 6bITb BbINyLWEHO HEOrPaHUYEHHOEe KoanyecTBO OCHOBHbIX U
JdononHutenbHbix KapT, ecnm nHoe He yKkasaHo B Tapudax baHKa B OTHOLWEHMM KOHKpeTHOro Tuna KapTol
1 He NPOTUBOPEYNT 3aKoHoAaTenbCcTBy Poccuiickon ®epepaunu.

2.7. Kapra asnsetca cob6cTBeHHOCTbIO baHKa 1 BbigaeTcs KaneHTy Bo BpemeHHoe noJsib3oBaHue. baHk
MMeeT NpaBo OTKasaTb KaueHTy B Bbinycke/nepesbinycke KapTbl MAM ee 3ameHe, a B C/Ayvas,
nNpeaycMOTPEHHbIX HACTOAWMMM YcnoBmammn, 610KMpPOBaTb MAM NpPeKkpaTUTb geicteme KapTol.

2.8. [pasuna ucnonb3oBaHua KapT u ycayr no Kaptam ykasaHbl B PyKOBOACTBe NO/sib30BaTeNA.

2.9. Hactoawmmum YCNoBUAMM HE peryimpyeTca BbiNyCcK U o6cnyxmBaHne KapT Tmna «JeTckaa».

3. BbINYCK KAPT
3.1. OcHoBHas KapTa/[lononHWUTeNbHAA KapTa MOMeT ObiTb BbinyweHa K CueTy KnveHTa Ha
OCHOBAHWK 3aABIEHUA Ha BbIMYCK KAapTbl, @ B C/ly4ae Bbinycka EgMHOM KapTbl neTepbyprKua B BaHK Takxe
npepoctasnneTca 3aaBneHne rpaxgaHnHa Poccuickon Pepepaunm o0 BbiNyCKe 3NEKTPOHHOM KapTbl
«EanHan kapTta netepbypkua». EgMHan KapTa netepbypKua MoXKeT 6biTb TONIbKO OCHOBHOM KapTOM.
3.2. 3asBneHMe Ha Bbinyck KapTbl no ¢opme BbaHKa moKeT ObiTb npeactasneHo KaneHTom B
MNopapaspgeneHve baHKa B OAHOM 3K3emMnaspe Ha 6OymakHOM HocuTene, nnMbo odopmyieHO WU
HanpasneHo B baHK nocpeactsom UHTepHeT-6aHKa, CanTta baHKa nan yepes KOHTaKTHbIN LeHTP baHKa
B COOTBETCTBMM C PyKoBOACTBOM Mo/sib30BaTens. B cnyyae Bbinycka EguMHOM KapTbl neTepbypikua
3asBneHune rpaxgaHuHa Poccuiickon Pepepaumm O BbiMyCKe 3/IEKTPOHHOM KapTbl «EgMHas KapTa
netepbypxKLa» MoXeT 6bITb NpeacTaBneHo KaneHtom Tonbko B MogpasgeneHnn baHka.
3.3. Mpoueaypa Bbinycka KapTbl onpegensaetca baHkom. Mpu NpUHATUM pelleHna o Bbinycke KapTbl
baHK BblgaeT KapTy KnneHTy n obecneumBaeT BO3MOXKHOCTb NPOBEAEHUA PACYETOB MO Onepaumam,
COBEpLUEHHbIM C UCNONb30BaHMEM KapTbl.
3.4. B cayyae nogaum KnmeHTOMm 3aAaBAEeHUA HA OAHOBPEMEHHOE OTKpbITUe CyeTa u BbiNycK KapThbl,
Cuetr KnueHTy oOTKpbiBaeTcA, M KapTa akTMBMpyeTCA TOAbKO MOC/Ae 3aBeplieHMAa npoueanypbl
naeHTMdMKaumm KnmeHTa B COOTBETCTBUM C AEMUCTBYIOLLMM 3aKOHOAATENIbCTBOM.
3.5. Kaprta saBnaeTtca 4eNcTBUTENbHON A0 NOCAeAHEero AHA MecAua roga, ykasaHHOro Ha ee n11LEeBoOM
CTOpOHe.
3.6. [lo OKOHYaHUM cpoKka aencteus KapTbl KapTa BbiNyCcKaeTcA Ha HOBbIM CPOK (33 UCKAOYEHMEM
cnyvaes, Korga baHK npekpatmn smuccuio Kapt pgaHHoro tuna, AMbo No WMHbIM NPUYMHAM B
COOTBETCTBMM C HacToAwMMKU YcnoBusamn/PykoBoacTBOM nonb3osaTens), AMbo nNpu NOCTynaeHun B
BaHK OT KnuveHTa HOBOro 3asaBAeHMA HaA BbINYCK KapTbl W 3asBNAeHMA rpaxaaHWHa Poccuiickoi
depepaumnm o BbINYCKE 3/IEKTPOHHOM KapTbl «EAMHAA KapTa neTepbypKua» B cayyae Bbinycka EanHom
KapTbl neTepbypxua.
Mpu nepesbinycke KapTbl Npy HanNuYMmn OTMETKM O Nepesbinycke KapTbl B 3aABAE€HUM HA BbINYCK KapThbl
baHK umeeT npaBo BbiINycTUTb KapTy 6onee BbICOKOroO YpPOBHA MO COracoBaHuio ¢ KaveHTom.
[ocpoyHbii nepeBbiNycK KapTbl OCyWecTBAAETCA B CAy4aAX KOMMNPOMETAUMM, MOPYM, U3MEHEHUA
nmeHn n/unn dammnun Knuenta/Oeprkatens [JonoNHUTENbHON KapTbl HA OCHOBaHWM 3anaBneHMA Ha
BbINYCK KapTbl M 3asBneHUA rpaxgaHuHa Poccuitckon depepaummn o0 BbiNyCKe 3/IEKTPOHHOM KapThbl
«EpgmHan KapTa neTepbyprKua» B C/lydae A4OCPOYHOro nepeBbinycka EANHOM KapTbl neTepbypKua.
3.7. OcHoBHble U [1O0NOAHUTENIbHbIE KapTbl MOTYT BbIMYCKATbCA HecoBepleHHoNeTHUM KauneHtam.
EanHaa kapTta netepbyprKua BbINyCKaeTCA TO/IbKO COBEPLIEHHONETHUM KnneHTam.
3.7.1. OcHoBHas KapTa MOXeT 6bITb BbiNyLLleHa HecoBeplleHHoneTHeMy KaneHTty B Bo3pacTe oT 14 net

00 18 net, B cnyyae ecan npenoctas/ieHO NMCbMEHHOe CorslacuMe 3aKOHHOro npeacrasutensa KnveHra
(popuTens, ycoiHOBUTENA, NoneunTens) Ha BbiNycK KapTbl U pacnopsayKeHue AeHEeXHbIMU cpeacTBaMu
co Cueta KnueHTta ¢ mcnonb3oBaHvem Kaptbl, opopmneHHoe no ¢opme baHKa, UamM HoTapuanbHO
y40CTOBEpEHHOe.
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3.7.2. Ha vmA HecoBepweHHONETHero B Bo3pacte oT 6 neT Ao 14 net moxeT HbITb opopmaeHa
[ononHutenbHaa KapTa K CueTy KnmeHTa - ero 3aKOHHOro nNpeactaBuTena (poauTens, yCbiIHOBUTENA,
noneymTena) Ha OCHOBaHMM 3asBNEHMA HA BbINYCK KapTbl, MNOAaHHOro B bBaHK 3aKOHHbIM
npeactasutenem. [JONONHUTENbHYIO KapTy Ha WMMA HecoBeplleHHONeTHero (aanee [epxkaTtenb
[ononHWUTENbHOW KapTbl) B BO3pacTe oT 6 neT 40 14 neT BNpase NONYyYNTb ero 3aKOHHbIM NpeacTaBuTenb
M nepefatb B NONb30BaHWe [epkaTtento [lononHuTenbHou KapTbl. Mpu atom KnneHT 06a3yetca
pasbAcHUTL [eprkatento [JONONHUTENbHOM KapTbl YCNOBMA MCMNONb30BaHUA KapTbl, B 4YacTHOCTH
OrpaHM4yeHmns cnocoboB U MeCT MCNONb30BAHMSA, A TaKXKe C/ly4an NOBbILEHHOTO PUCKA UCMO/b30BaHMA
KapTbl, U3N0XKeHHble B HacToAWMX YCNOBMAX U COOTBETCTBYIOWEeM PyKoBoacTBe nonb3osartena. lNpu
3ToM KNMeHT HeceT OTBETCTBEHHOCTb 3a cobstofeHne ycnoBuit ncnonb3osBaHusa KapTbl. Pacnucka o
NONYYEHMM  KapTbl Takxe odopmnAeTcA Ha wumAa KiaveHTa  (3aKOHHOro npeAacTaBuTens
HeCcoBepLUEHHONIETHErO), KOTOPbIN CaMOCTOATENbHO NepegaeT [ononHUTeNbHY KapTy [depkaTtento
JononHutenbHOM KapTbl. JONOAHUTENBHAA KapTa MOXeT ObiTb MCNO/b30BaHA MCKAOUYMTENIbHO ANA
COBepLEHNA MeSIKMX BbITOBbIX CAE/NOK B COOTBETCTBUM CO CT. 28 paykgaHcKoro kogekca P®. ns uenen
COBEpPLUEHUA UCKNOUYUTENBHO TaKNX CAENOK KNMEHT ycTaHaBAMBAET IMMUTLI HA COBEPLUEHNE ONepaLLmni
Ha AeHb u/unn mecsu.
3.7.3. Ha umsa HecoBeplueHHONeTHero B Bo3pacTe oT 14 net o 18 net moxeT 6biTb odopmneHa
[ononHutenbHaa KapTa K CueTy KnmeHTa - ero 3aKOHHOro NpeactaBuTena (poauTens, yCbiIHOBUTENA,
noneuntensa) unn Kk Cuety KnveHTta - MHOrO nvua, NPU HaAMYUKM NMUCbMEHHOrO COracuMA 3aKOHHOrO
npeacTtaBuTensa HecoBeplweHHonetHero, odopmaeHHoro no ¢opme baHKa, wMAM HOTapuManbHO
yA0CTOBEPEHHOrO.
JononHuTtenbHyto KapTy Ha umsa eprkatena JononHUTeNbHOW KapTbl B Bo3pacTte oT 14 net oo 18 net
BrpaBe Noay4nTb:

— [epxxatenb Jono/HNTENIbHOM KapTbl CAMOCTOATE/IbHO;

— 3aKOHHbIN npeacTasuTens [ep)aTena AONOAHUTENbHOM KapTbl C cornacua [ep»kartens
AONONHUTEIbHOM KapTbl (HA OCHOBAHUW J0BEPEHHOCTM OT [leprKkaTena AONONAHUTENbHOMN KapTbl);

—  WHOE INUO Ha OCHOBaHMW A0BEPEHHOCTU OT [lepkaTtena JononHUTENbHOM KapTbl.
3.8. baHKk wnpeHTUdUUMpyeT [Leprkatena [JononHUTENbHOMW KapTbl Ha OCHOBAHUMWU CBEAEHUN,
npeaocrtas/ieHHbIX KAneHTom B 3aABI€HUU HA BbINYCK KapThbl.
3.9. Kaprta un MNUH-Koa B cneunanbHOM KOHBepTe nepepatotca AndHo Kauenty/MpepacrasuTento
KnuvenTta/OepxaTtento [JONOAHUTENbHOM KapTbl No4 NoAnucb B 3asABAEHMM Ha BbIMYCK KapTbl MAKU B
pacnucke o nonydyeHun Kaptbl (no dopme BaHKa), 3a WMCKAKOYEHWEM CAyyasd, yKasaHHOro B .
3.7.2. HacToALMX YCNOBUIA, NPU 3TOM NPOBOAMUTCS UX MAEHTUDUKALMA.
3.10. B cnyyae npocrtasaeHMA OTMETKM O COrnacum C NOpAAKOM OCyLeCcTBAeHMA nepeBosoB B
3aaBneHnn, B COOTBETCTBUM C KOTOPbIM BbinyuieHa Kapta, KaneHT gaet cornacve baHKy Ha cnucaHue
BaHKOM aeHexHbIx cpeacts co CyeTa, K KOTOpoMmy BbinyweHa KapTa, a B cayyae HeLOCTaTOYHOCTU
OEHEeXHbIX CpeacTB Ha YKa3aHHOM CueTe, KnMeHT aaet cornacme Ha CNMcaHne C MHbIX CHETOB, OTKPbITbIX
Ha umAa KnueHTa B baHKe B pamkax [loroBopa KOMMIEKCHOro 6aHKOBCKOro 06CAy)KMBaHMA, Ha
OCHOBaHMKN HAHKOBCKNX OpAEepPOB, B TOM YMC/1E YAaCTUYHO:

— CYMM neHewn, WTpados, MPOLEHTOB, KOMUCCUOHHbLIX BbINAAT B Mosb3y BbaHKa B pasmepe,
ycTtaHoBneHHOM Tapudbamu;

— nnatbl 3a ycayrn [lnaTexkHoM cucTembl, OKasaHHble KnueHTy cBepx Tapudos baHKa, B
cooTBeTcTBUK C [paBuaamm MNnaTerkHOM CUCTEMDI;

— cymm TexHuyeckoro osepapadTa U CyMM MPOLEHTOB, HAYMCNEHHbIX BaHKOm Ha cymmy
TexHu4yeckoro oepapadTa B cOOTBETCTBUM C Tapudamm baHKa;

— pacxodoB, MOHeceHHbIx bBaHKOM npu  ocCyWwecTBAeHMM pacvyeToB MO onepaumam ¢
ncnonb3oBaHnem KapTtbl.
3.11. Mpwu npegoctasneHnn Kaptbl KaneHty / Oepskatento [lononHuTenbHom KapTbl baHK nposoaut
naeHTUPUKaUMIo, B Clydae HecoBnageHuna pamunum, umenn Knuenta / Jepskatens JONOAHUTENbHOM
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KapTbl Ha KapTe ¢ AaHHbIMW, YKa3aHHbIMU B IOKYMEHTE, YA0CTOBEPAIOLLEM NIMYHOCTb, PabOTHUK BaHKa
OTKa3blBaeT B BblAaye KapTbl M yKa3biBaeT Ha HEOBXOAMMOCTb NepeBbINycKa KapTbl C yKazaHMEM Ha Hel
[laHHbIX B COOTBETCTBUWU C AOKYMEHTOM, YAOCTOBEPAIOWEM IMYHOCTb. MpM 3TOM nepeBbinyck KapTbl
OCYLLECTB/AETCA NpPM YC/NOBUM onnathl KaneHTom cooTBeTcTBylOWENn Komuccum bBaHky. B cnydae
HecoBnageHns GamMuIMM U UMEHWU, YKasaHHbIX B 3aABJEHUW Ha BbIMYCK KapTbl, C YKa3aHHbIMMW Ha
BbINyLW,eHHOW KapTe nepeBbinyck KapTbl ocyuiecTensetca 6e3 B3MMaHUA KOMUCCUMN.

4. OCOBEHHOCTM BbIMYCKA KAPT C UHAUBUAYANbHbIM AU3AUHOM.
4.1.  [OusaiiH anueBoi cTopoHbl KapTbl ¢ MHAMBUAYANbHBIM AN3aliHOM KnnMeHT moxKeT pa3paboTaTtb
CaMocCTOATeIbHO, BbIbpaB M306parkeHne 3 ranepeun Ha Calite baHka 1Mbo npepocTaBuTb CO6CTBEHHOE
n3obpaxeHne. Ha 060pOTHOM CTOPOHE MOXKET BbITb pa3mMellleHa TONIbKO nYHaa potorpadua KnmeHTta
nnu norotun baHka.
4.2.  [Ona 3aka3a KapTbl ¢ MHANBMAYaNbHBIM AM3aNHOM KnneHTy Heobxoanmo 3anonHuTb Ha Calite
baHKa cneuunanbHyto dbopmy 3akasa.
4.3. TpeboBaHua baHka u MNC K n3obpaxkeHuto Ha KapTe c MHAMBUAYAbHBIM AN3aMHOM YKa3aHbl Ha
Caiite baHka n B PykoBogcTBe nonb3osaTens.
4.4. B cnyyae ecnm cogepraHue nsobparkeHnn He byaeT npoTMBopeyunTb TpeboBaHUAM BaHKa u MNC
K M306paxeHuto Ha KapTe ¢ MHAMBUAYaNbHbIM An3aiHOM (ecam oT baHKa He noctynuna nHoopmauyma
06 oTKase B M3rotoBneHMN KapTbl ¢ NpeaocTaB/ieHHbIM U3obparkeHunem), yepes 3 (Tpu) pabounx aHs,
HO He no3gHee 30(TpuAauaTn) KaneHZapHbIX AHEN CO AHA 3akasa AusaliHa, KaneHTy Heobxoaumo
06paTnTbCA aNs 3aKasa KapTbl:

— B lNogpasgeneHne no mecty BegeHua CyeTta, B cayvyae Hanmuma Cyeta, K KOTOPOMY 3aKasaHa
KapTa ¢ nHaMBMAyanbHbIM AN3aNHOM;

— B Joboe MogpasaeneHne baHka npu otcytcTBUKM CyeTa;
3aka3 KapTbl ¢ MHAMBMAYANbHbIM AU33aWHOM BO3MOXKEH TaKKe 4yepe3 WMHTepHeT-b6aHK npu ycnosuum
Hannuma CyeTa B nopaaKe, NpeayCMOTPEHHOM COOTBETCTBYOLWMM PYyKOBOACTBOM NOAb30BaTeN .

5. COBEPLUEHME ONEPALIUIM C UCNO/Ib3OBAHUEM KAPTbI
5.1. KapTa MOeT 6bITb UcMoJib30BaHa KAneHTom, Kak Ha Tepputopun Poccuinickon ®eaepaumu, Tak
M 33 ee Npeaenamum onsa COBEPLUEHUA CNeayOLNX OnepaLmi:

— onnata ToBapoB (paboT, ycnyr, pe3ynbTaToB WHTENNEKTyaNbHOM AeATeNbHOCTU) B TOProBO-
CEPBUCHbIX NPeanpuATUAX, NPUHUMAOLWKMX B onaaTy KapTbl cooTBeTcTBytowel MNC;

— MOJlydeHWe HaNMYHbIX AEeHeXHbIX cpencT8 B baHKomatax M MNyHKTaX BblgayuM HAAUYHbIX
AeHeXXHbIX cpeacTs baHKa n apyrux 6aHKOB;

— onnaTa ycnyr B baHkomaTtax, MnateXxHbIX KNocKax baHKa, apyrux 6aHKOB;

—  WHbIX Onepauui, nepeyeHb KOTOPbIX yCTaHaBAMBaeTcA BaHKOM, U MHPoOpMaAUMA O KOTOpPbIX
pa3melaetca Ha CaliTe baHkKa.
5.2. KnueHTy 3anpewaeTca ncnonb3osatb KapTy 414 onnatbl KAKMX-IMO60 NOKYNOK, 3anpeLeHHbIX K
onnarte Kaptamu MNnatexxHOM cuctemMbl, B TOM YnUC/ie AEeTCKON NOpHOrpadpuyeckom npoayKLumu.
5.3. BbaHK uHPopmupyeT KnmeHta 06 ycnosusax Mcnonb3oBaHUA KapTbl, B TOM yucne o ntobbix
orpaHMYyeHmax cnocobosB M MeCcT UCNOb30BaHMA, C/ly4anX MOBbILEHHOrO pUCKa ucnonb3osaHma Kapt
nytem pasmelwieHma mHbopmaumm Ha Caiite baHKa, B MogpaspeneHunsax baHKa, B PykoBoacTee
nonb3osaTens.
5.4. [epeBoapbl ¢ nomolbio KapTbl NpoM3BOAATCA COrAacHO YCNOBUAM W npoueaypam, KoTopble
AencTByIOT B TOProBo-CepPBUCHbIX NPeAnpUATUAX, NPUHMMatoWKMX KapTbl K onnare.
5.5. Onepauusa c ucnonb3oBaHnem KapTbl U/MAM ee PEKBU3SUTOB MOMKET OCYLLECTBAATLCA KaK C
ABTOpu3aumen, Tak n 6e3 ABTopusaumun. B cnyyae nposepeHus onepaumm 6e3 ABTopu3auum B
[JoKymeHTe No onepaumam C MCNONb30BaHNEM KapT He ByaeT yKa3aH Kog ABTopusaumu.
5.6. o coBepleHHbIM C ucnonb3oBaHnem KapTbl onepaumsam onnatbl ToBapoB (paboT, ycayr,
pPe3ynbTaTOB WHTENIEKTYa/IbHOW [eATeNbHOCTM) B TOProBO-CEPBUCHBIX MPeanpuUATUAX; MNONyYeHUA
HaJIMYHbIX AEHEXHbIX cpeacTB B baHKomaTax v NyHKTax BblAauyn HAa/IMYHbIX AeHEXHbIX CPeACTB APYruX
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6aHKoB; onnatbl ycayr B baHkomatax, MaaTeXkHbIX KMOCKax pacyeTbl ¢ HaHKOM nonyyaTens cpeacTs
yepes naTeXKHble cMCTeMbl OCYLLLeCTBAAIOTCA 3a cyeT baHKa.

JOoKymeHTbl, ABnAlOWMecA OCHOBaHMEM AN1A COCTaBNEHWUA pacyeTHbIX AOKYMEHTOB MO onepauuu u
CMUCaAHUIO AeHEeXHbIx cpeacTs co Cyeta KnveHTta, noctynatoT B baHk B cpoKk Ao 33 (Tpuauatu Tpex)
KaneHaapHbIX AHEeN Co AHA COBEPLUEHMA OnepaLmm ¢ ucnonb3oBaHnem KapTbl B cpok Ao 90 (JesAaHOCTO)
KaneHAapHbIX AHEW CO OHA COBeplueHMA onepaumn C MCNoab3oBaHMEM pekBu3uTos KapTtbl. MNMocne
noctynneHna B baHK Takux OOKymeHTOB baHK cocTaBnseT pacyeTHble OOKYMEHTbl WM Npou3BOAMT
cnucaHue geHexHbix cpeacTs co Cyeta KnmeHTa Ha OCHOBaHUM 3apaHee AaHHOro akuenta KamveHTta Ha
crnncaHue B 3aABAIEHMN HA BbIMYCK KapTbl.

5.7. VHdopmaumsa 06 onepauuax, COBEpLUEHHbIX C MCNOAb3oBaHMem KapTbl, aBTOPM3OBAHHbIX
HenocpeacTBeHHO baHKOM, CTaHOBUTCA U3BeCTHa baHKy B MOMeHT npoBegeHuna ABTopusaumu.
NHdopmauma 06 onepauymnax, coBeplieHHbix 6e3 ABTopusaumm, nMbo 06 onepaumax, aBTOPM30BaHHbIX
MNC oT MmeHn baHKa, cTaHOBUTCA U3BECTHa baHKY TONbKO B MOMEHT NOCTynaeHua B baHK AOKYMeEHTOB,
ABNAIOWMXCA OCHOBAHMEM [A1A COCTaB/IeHMA pPaCUYETHbIX AOKYMEHTOB MO onepauuMam U CnucaHuA
AeHexXHbix cpeacts co Cueta KnneHra.

5.8. CnucaHue / 3auncieHmne AeHeXHbIX CPeAcTB No onepaumnam, COBEpPLLIEHHbIM C UCNOIb30BaHUEM
KapTbl n/unn ee pekBu3UTOB, ocyliecTBaseTcA B BantoTe CyeTa, K KOTOpOMYy OTKpbiTa KapTa,
HEe3aBUCMMO OT BaNOTbl COBEPLLUEHUA OnNepaLLum.

B cnyyae ecnam BantoTa onepaunmn coBnagaeTt ¢ BaatoTon cyeta KaneHTa, geHeXHble cpeacTsa
CNMCbIBatOTCA/3aumnCNATCA Ha cyeT KnmeHTa 6e3 KoHBepTauuu.

B cnyyae, ecnu BantoTa coBeplieHMA onepaumn He coBnagaeT ¢ BantoTon Cueta KnueHTa, gna
cnucaHua/3aumcnenuns co Cueta KnmeHTta ncnonbsyetca cymma onepaumu c MNC (py6am, gonnapsi CLUA,
eBpo). Cymma onepaumm KoHBepTtupyetca NC B PacyeTHyto Bantoty MC no Kypcy NC, ecan onepaumn
npousseaeHa B BantoTe, OTINMYHOM OT PacyeTHon BantoTbl MNC. BaHK He MOXKeT BAUATb HA pasmepbl U
CpOKM ycTaHoBAeHua Kypca MNC. Ecnn pacueTHan BantoTa NC He coBnagaet ¢ Bantoton CyeTa, K KOTOpomy
OTKpbITa KapTa, baHK KoHBepTupyeT noctynuswwyto us MNC cymmy onepaumun B Bantoty Cyeta no Kypcy
MOKYMNKKW (NP CNUCAaHUU [EHEXKHbIX CPEACTB) UAM NPOAAXKM (NPU 33aYNCIEHUN AEHEXKHbIX CPeacTB)
6e3HaIMYHON MHOCTPaAHHOM BantoTbl baHKa Ha faTy 06paboTKM onepaumm.

B cBA3M C BO3MOMKHbIM M3MEHEHMEM KypcOB OBMeHa BantoTbl CYMMa AEHEXHbIX CpeacTB Mno
onepaunm Ha MOMeHT ABTOPU3ALMN MOXKET OTNYATLCA OT CYMMbl AEHEMHbIX CPeacTB, CMUCAHHbIX
baHkom co CueTta KnueHTa nocne noctynneHua B baHK AOKyMEHTOB, ABAAIOLWMXCA OCHOBaHWEM AN
COCTaBNEHMA PACYETHbIX JOKYMEHTOB MO onepauum 1 cnnucaHna aeHexKHblx cpeacts co Cueta KnueHTa,
T.K. OCHOBaHMEM AN1A CNUCAHNA ABNAETCA pacyeTHaa nHpopmauma, noctynmelan B baHk m3 MNC.

MHbopmauma o Kypcax obmeHa BanloT, YyCTaHOBAEHHbIXx baHKom, pna onepauun ¢

ncnonb3oBaHmMem KapT, npegoctasnseTca no 3anpocy KnmeHTa B Kaccax MNogpasaeneHnit banka n npm
obpaweHnn B KOHTaKTHbIM LLEHTP.
5.9. B cny4yae BO3HUKHOBEHUA TexHMYecKoro osepapadrta no Cyety, K KOTopomy BbinyleHa KapTa,
(n.n. 7.2.3. HacToAwmx YcnoBuit) BaHK HauncnaeT NPoUeHTbl Ha cymmy TexHuyeckoro osepapadTa B
pasmepe, yKasaHHOM B Tapudax, B nepuog, OT AaTbl BOSHMKHOBEHMA TexHW4ecKoro osepapadra o
0aTbl paKTUYECKOro noraweHunsa TeXHMYECcKoro ogepapadpTa BKAUNTENBHO.

6. KOMNPOMETALMA KAPTbI

6.1. [pu obHapy*KeHUM yTepu, KpaxKku KapTbl /MM BO3HUKHOBEHMA NOA03PEHMIA, YTO KapTa uau ee
peKkBm3nTbl, a Takke [MWH-koa, moram ObiTb yTpayveHbl, MOXMLLEHbl WU HE CAHKLMOHMPOBAHO
NCNO/Nb30BaHbl, B c/lydae yTepu TenedoHa, KOTopblii asasetca ¢usmyeckum Hocutenem NFC KapThbl, a
TaKKe B C/Ayd4ae wu3bATMA KapTbl B TOProBo-cepBMCHOM npeanpuatuM  KnueHt/[epraTtenb
[JOonoNHUTENBHOM KapTbl [O/KEH He3aMea/MTeNbHO OCyWecTBUTb BbnokuposKy KapTbl nytem
BbINO/IHEHWUA ONpeaeNeHHoM Nocne0BaTeNbHOCTU AEeNCTBUIM COrnacHoO PykoBoacTBY Nosb3oBaTens.

6.2. YcTHoe 3asaBneHue, noctynueBwee B BaHK yepe3s KOHTaKTHbIA UeHTP, B TedyeHue 5(Martu)
KaneHaapHbIX AHeW AO0/MKHO OblTb MOATBEPXKAEHO nogavet B BaHK MMCbMEHHOro 3asB/ieHUA B
MNoapasgenerHne baHka Ha BymaxkHOM HocuTeNe MU B 3N1EeKTPOHHON dopme yepes UHTepHeT-6aHK B
COOTBETCTBMU C PyKOBOACTBOM MNoOJib30BaTenA. YCTHOe 3asaB/ieHWe KaneHTa cyuTaeTca MoyvyeHHbIM
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BaHKkom B gaTy obpalieHma KnneHta B KOHTaKTHbIN LLEHTP.

6.3.  [nAa nckao4veHmMa BO3MOXKHOCTU npoBeaeHns no Kapte onepauyumit 6e3 ABTopusaLmm, onepawmim
¢ AsTopusaumei NC ot umeHn baHKa KAneHT morKeT noctaBuTb KapTy B meayHapoA4HbIN CTON-MUCT.
Ons atoro Heobxoaumo nogaTb OTAeNbHOe NUCbMeHHoe 3asBneHune B [logpasgeneHve baHka u
onfaTUTb AONONMHUTENbHblE pacxodbl baHKa No NpoBegeHMIO AAaHHOM onepauum B COOTBETCTBUM C
Tapudamm, yctaHoBaeHHbIMU MNC. MHPopmauma o Tapudax 3a NocTaHOBKY KapT B merKayHapogHbIn
CTON-AUCT pa3meLlaeTca Ha Calite baHKa.

6.4. 3a WCKAIOYEHMEM CAyyaeB, MPeayCMOTPEHHbIX 3aKOHOAATENLCTBOM O HaLMOHANAbHOM
NAaTeXXHOM cucteme, KNMEHT HeceT BCe PUCKK, CBAA3AHHbIE C Onepaumnsammn ¢ UCnosb3oBaHMem KapTbl
n/MNn ee pPeKBU3IUTOB, npoweawnmmn AsTopu3aumio B baHKe, OCYLLECTBNIEHHbIMM A0 MOMEHTa
BAoKMpoBKM KapTbl, a TakXkKe CBA3aHHbIE C OnepauMaMn, COBEPLUEHHbIMM C UCNonb3oBaHnem KapTol 6e3
ABTopu3saumm nnbo c Astopusaumen B MNC, B TeueHne 14(YeTbipHaauaTn) KaneHgapHbIX AHEN nocne
AaTbl NonydyeHua baHKom 3asaBneHUA, yKasaHHOro B M. 6.2. HacToawmMx Yc/10BMN.

6.5. Wcnonb3oBaHWe ckomnpomeTnpoBaHHOM KapTbl B AasibHENLLIEM KaTeropuyecku 3anpeLwaeTcs.
Ecnn KapTta, paHee ob6baBieHHan KAMEHTOM CKOMNPOMETUPOBAHHOMN, byaeT HanaeHa, KnmeHT oba3aH
BEPHYTb ee B baHK.

7. NPABA N OBA3AHHOCTU CTOPOH
7.1. KnueHT numeet npaso:
7.1.1. MNpepocTaBuTb NPaABO Ha pacnopsaXKeHne AeHeXHbIMU cpeacTBammn Ha CueTe pusmyeckomy anuy
nyTem BbINMYyCKAa HA €ro MMA COrMIAaCHO HacToAwmMm Ycnosumam [ONONHUTENbHOW KapTbl Mpwu
npeaocTasieHMn Heobxoaumort MHGOpPMaLMM B COOTBETCTBMM C YcnoBMAMMK, npu 3Tom [eprkaTenb
[JOonoNHUTENbHOM KapTbl MMeeT MNpPaBO TONbKO HA COBeplleHMEe onepauuMi C MCMNOJIb30BAaHUEM
[ononHutenbHol KapTbl (onepauuu no onsiate ToBapoBs/ycnyr, nepesoabl 6e3 OTKPbLITUA CcYeTa C
MCNO/Ib30BAaHMEM MNATEXKHOIO KMOCKA M NOJly4eHME HAZIMYHbIX AEHEKHbIX CPeACTB) MU HA NOMNOJHEHNE
CuyeTa 06cnykmBaHMA KapTbl KaK HaIMYHBIMW AEHEXHbIMUW CPeACTBaMM, TaK U B He3HaNMYHOM nopAgKe
B COOTBETCTBUM C TPeHOBaHUAMM AENCTBYIOLLErO 3aKOHOoAaTenbcTBa Poccuitickonn Pepepauunm. NMopagok
BbiNyCcKa JlOMONHUTENbHbIX KAPT W COBEPLIEHMA oOnepauui no HUM UAEHTUYEH MNOPALKY,
ycTaHoBaeHHOMY anda KapTbl.
7.1.2. B cayvasax, npeaycMoOTPEHHbIX HAaCTOALWMMM YCNOBMAMM, 3aKa3aTb HOBYHO KapTy B3ameH KapTbl C
MCTEKWMM CPOKOM AeincTBus/ CKoMnpomeTupoBaHHOW KapTbl nMpu npeaoctaBaeHuMM Heobxoammow
nHGOPMaLMM B COOTBETCTBUM C HACTOALLUMM YCIOBUAMM.
7.1.3. 3akasaTtb KapTy c MHAMBMAYANbHbIM ANM3aMHOM NYyTEM NPeaoCcTaBaAeHMA B baHK Ha 31eKTPOHHOM
Hocutene wmsobparkeHua, cooTseTcTBylOWero TpeboBaHMAM K KM306paxeHUto Ha Kapte c
MHAMBUAYANbHBIM AN3aHOM, UK Bbibopa n3obparkeHna U3 npeanoKeHHbix baHkom Ha CanTe baHKa.
MpekpaTutb aeicteme KapTbl/[ONONHUTENbHOW KapTbl MyTem nogayvM B BaHK COOTBETCTBYHOLLErO
3aasneHua. epxatenb JONOAHUTENBHOM KapTbl, 38 MCKHOYEHWEM HECOBEPLLUEHHONETHErO B BO3pacTe
OT 6 neT Ao 14 net, TakKe UMeeT NPaBo NpPeKpaTUTb AencTemne JonoAHUTENBHOW KapTbl NyTem nogayu
COOTBETCTBYIOLLErO 3aABAeHUA. [loAaya 3aABAEHUA O NpPeKpaLeHn aencTena JononHUTEeNbHOM KapTbl
HecoBepLlleHHoNeTHUM [depkaTtenem JonoAHUTENbHOM KapTbl B Bo3pacTe oT 14 go 18 neT BO3MOXKHa
npuM  yCAOBUM  MNOJYYEHUA  MUCbMEHHOro  COrslacuMA  3aKOHHOro  npeacTaBuTeNsa  TaKoro
HecoBepLlieHHoNeTHero, obopmneHHoro no ¢opme baHKa, MAM HOTapuanbHO yaocToBepeHHoro. OT
UMEHM HecoBeplleHHoNeTHero Adepkatena [JononHUTeNbHOM KapTbl B BO3pacTe OT 6 net o 14 net
3aAB/fieHMe O npekpaweHun paenctema  [LONONAHUTENbHOM KapTbl MNOZAETCA ero  3aKOHHbIM
npeacrtasutenem. MNpu sTom HeobxoamMmo caatb B baHK KapTbl, AeAcTBME KOTOPbIX NPeKpaLlaeTcs.
7.1.4. [OasaTb baHKy nopyyeHua Ha noAxAoYeHUe/OTKAoUYEHNE A0MNONHUTENbHBIX ycayr no KapTe, B
TOM yncne Yyepes KaHanbl ANCTAaHLUMOHHOIO 0BC/YKMBaAHMSA, C ONNATOMN B COOTBETCTBUM € Tapudamm.
7.1.5. YcTaHaBAMBaTb/M3MeEHATb/yAanaTb Pacxo4Hble AMMUTbI B Py6aAX (3KBUMBANEHT B MHOCTPAHHOM
Ba/ItOTE), B TOM YnUC/e YCTaHOB/IEHHble baHKOM, Kak N0 OCHOBHbIM, TaK M No [loNO/HUTENIbHBIM KapTam
B Nt060e Bpema nyTem noAaym COOTBETCTBYHOLLErO 3aABAEHNA HA BymaxHOM HocuTene no popme BaHka
B ntoboe MNoapasgeneHne baHka nam ucnosnb3oBaHMeMm KaHanos AUCTAHUMOHHOTO 06CNy»KMBaHMA B
nopaake, npegycmoTpeHHoOM PyKoBOACTBOM NOJsib30BaTeNs.
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7.1.6. U3meHuTb CyeT obcnyxumeanua Kaptbl MC Visa International nan Mastercard Worldwide,
BbINyLLEHHOM K CYeTy, K KOTOPOMY B COOTBETCTBMWU C 3aKOHOZATeNbCTBOM Poccmitckon Pepepaunm ¢
01.07.2017 r. BO3MOMEH BbINYCK TO/NIbKO HALMOHA/bHbIX NAATEXHbIX MHCTPYMeHToB (MepenpuBAsKa
KapTbl), NyTem noAaun cOOTBETCTBYIOLLEro 3asaBeHuns B NoapasaeneHnn baHka. 0

7.2. KnueHTt 0ba3yerca:

7.2.1. OcyuwecTtBnaTb onepalmm ¢ Ucnonb3oBaHNem KapTbl U/unm ee peKBU3UTOB TOJILKO B Npesenax
JocTtynHoro ocTaTKa.

7.2.2. B chnyyae npeacToALLMX pPaACXodoB KOHTPO/MpoOBaATb cocTtoaHue csoero Cyeta wun, npwu
Heob6xo4MMOCTH, CBOEBPEMEHHO pa3meLlatb Ha CyeTe COOTBETCTBYHOLME CYMMbI.

7.2.3. B cny4yae BO3HUKHOBeEHUA TexHU4Yeckoro osepapadTta BO3MeCTUTb baHKy cymmy TexHuYeckoro
oBepapadTa 1 ynaaTuTb NPOLLEHTbI, HAYMCNAEMbIE B COOTBETCTBUM C Tapudamu.

TexHnyeckunii osepapadT BOSMOXKEH B CNeAyHOLWMX Caydanx:

—  NpuY NpoBefeHUN onepaLmn ¢ ucnonb3oBaHnem KapTol 6e3 ABTopu3aunu;

—  Npu NpoBegeHun onepaLmin ¢ UICNob3oBaHMEM KapTbl, B ciyyae, Koraa ABTopuM3auma onepawmnm
ocywectsnaetca 1C ot umeHn baHKa;

— Npv NpoBeAeHUN onepaLmm ¢ UCNoNb3oBaHNeM KapTbl ¢ ABTOpuM3aumelt B BantoTe, OTANYHOM OT
PacueTHoM BantoTbl MC, B c/nyyae TpaHCrpaHUYHbIX NEPeBOAOB, €CAN Ha AaTy CMMCAHUA OEHEXHbIX
CpeacTB Mo TaKoM onepaumm CYMMa AEHENKHbIX CPeacTB, NoANeXKalMX CMMCAHUIO, OKaxkeTca bonblue
CYMMbl AEHEeXHbIX CpeacTB, Ha KoTopyto 6blna nonyyeHa ABTOpuM3auumA, B pesynbTaTe U3MeEHeHuA
Kypcos obmeHa BantoTbl NC/baHKa.

7.2.4. Bo3mewaTb pacxoabl baHKa, MOHeCeHHble MNpPW OCYL,EeCTB/IEHMU pPacyYeTOB MO Onepaumam,
coseplleHHbIM KaneHTom ¢ ncnonb3oBaHnem KapTbl, a Take Mpu UCNO/b30BaHUM KapTbl «Priority
Pass», B COOTBETCTBUU C YCNOBUAMU NpefocTaBAeHMA YCAYr B pamMKax nporpammsbl «Priority Pass», a
TaKXKe nepeyHem nNpusunerun, npegoctasnaemolx Jepxatenam Kapt «World Mastercard Black Edition
ANnA 3apnnatHbix KameHtoB», « World Mastercard Black Edition» 1 nsnoxeHHoim Ha Carite baHKa, npu
Ha/IMYMKN TaKNX Pacxonos.

7.2.5. Xpanutb NMNH-KoA B TaHe, 0TAENbHO OT KapTbl M HWM NPU KaKMX 06CTOATENLCTBAX HE NepeaaBaTb
KapTty (ee pekBusntbl) n/unu MNH-kog TpeTbMm NnULAM.

7.2.6. Mpu nucnonb3oBaHUKn KapTbl 4na onnaTtbl TOBapoB (paboT, ycayr, pe3ynbTaToB MHTEN/IEKTYyaIbHOM
AeATENbHOCTU) NOANUCLIBATbL YEK, NPEABAPUTENIBHO NPOBEPUB, YTO B AAHHOM AOKYMEHTE NPABU/IbHO
yKasaHbl Homep KapTtbl, cymma u pata onepauun. lNoanucbiBaa AOKymeHT, KnumeHT npusHaer
NPaBUAbHOCTb YKa3aHHON B HEM MHPOPMALIUK, B TOM YMUCNE CYMMDbI.

7.2.7. He coBeplwaTb onepauuini ¢ UCNonb3oBaHMeM KapTbl U/MAn ee PeKBU3UTOB, U He AOMNyCKaTb
coBepweHne [epxkatenem [lONONHUTENbHOM KapTbl oONepauuii, CBA3aHHbIX C HapylweHWem
3aKoHogaTenbcTBa Poccuinckoit Pepepaumm.

7.2.8. B cnyyae 3akasa KapTbl ¢ HAMBUAYANbHBIM AM3aMHOM YKa3aTb B 3aAB/IEHUM Ha BbINYCK KapTbl
HOMep 3aKa3a MHAMBUAYA/IbHOTO AN3aMHa, MONYYEHHbIN NPYU 0POPMAEHUN MHANBUAYANBHOTO AN3aiiHa
Ha CanTte baHkKa.

7.2.9. B cny4ae Bblgaun JonosHUTENIbHOW KapTbl 03HAaKOMUTL [lep»katens JononHUTeNbHOM KapTbl C
MpaBunamm KOMnNaAeKCHOro 6aHKOBCKOro 06CnyKMBaHMS.

7.2.10. He no3gHee pgaTbl 3aKasa KapTbl onaaTUTb KOMUCCUIO 32 CPOYHOE pacCMoTpeHme 3aAaBeHnA Ha
BbIMYCK KapTbl (MPY HAa/M4YMKM COOTBETCTBYIOLLEN OTMETKN KnneHTa B 3aABNEHUM HA BbIMYCK KapTbl) B
cooTBeTcTBMM C Tapudamu.

7.2.11. O6ecneuunTb B CPOK, He npeBsbiwatowmin 3(Tpu) paboumx aHel, Bo3spaT KapTbl B baHK B ciy4ae:

— TpeboBaHuA baHKa o Bo3BpaTe KapTbl B COOTBETCTBMU C M.N. 7.3.6. HacToAWwMX YCN0BUI;

— B cAayyae 3akpbiTna CyeTa, K KOTOpoMmy BbinyweHa KapTa;

— nocne npekpaleHua gerictema KapTol/ nocne KomnpomeTtauum KapTbi.

7.2.12. KnueHT 06a3aH npu cmeHe dpamunum u(unmn) umenn / cmerHe bamunmm n(unm) umenn epskatens

10p C/ly4yae HauyMcaeHMna NPOLEHTOB Ha OCTAaTOK cpeacTB Ha CueTe ob6cnykmeaHma KapTol MC Visa International nan Mastercard Worldwide
B COOTBETCTBUM C yCIOBUAMM Mcnob3oBaHMA KapTbl Nepenpusaska KapTbl He gonyckaeTca.
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[ononHUTenbHOM KapTbl NepeBbinycTUTb KapTy/JononHUTeNbHYO KapTy B cayvae, eciu Ha Kapty
HaHeceHbl COOTBETCTBYOWME damuama u/mnm nms.
7.3. bBaHK umeer npaso:
7.3.1. OtkasaTb KnveHTy B BbiNycKe, MepeBbiNycKe wWAW pa3bnokmposaHum KapTbl no cBoemy
YyCMOTpeHUto 1 6e3 yKasaHuA NPUUUH.
7.3.2. OtKasaTb B BbiNycKe KapTbl C MHAMBUAYANbHLIM AN3AaMHOM B C/ly4ae, eCau NpeaocTaBaeHHoe B
BaHK mn306paxkeHue ana pasmeueHua Ha KapTe ¢ MHAMBMAYaNbHbIM AM3aHOM He COOTBETCTBYET
TpeboBaHMAM K n3obpaxkeHuto Ha KapTe ¢ MHAMBMAYaNbHbIM AM3aiHOM. Mpu 3ToM KaneHTy mokeTt
6bITb BbiNyLLleHa KapTa Ha yCTaHOBAEHHbIX B baHKe ycnoBusx.
7.3.3. OcywecTtBnaTtb cnucaHme co CyeTa, K KOTOpOMy BblgaHa KapTa, AEHEeXHbIX CpeacTB B pasmepe
npousseaeHHbIx KAaneHTom onepaumi, B pamKax obecneveHma GyHKUMOHMPOBaAHMA KapTbl, a TakKe B
pa3mepe KOMUCCUI, NpeayCMOTPEHHbIX Tapudpamu.
7.3.4. be3 npeABapuTeNbHOrO yBeAOMAEHUA NPEKPaTUTb aercteme KapTbl B ClydYanax OCyLLECTBEHMA
KnneHtom onepaumin no CyeTty, KOTOpble MOryT ObiTb onpeaeneHbl KaK COMHUTE/IbHbIE Onepaunn B
COOTBETCTBMMW C 3aKOHOAATeNbCTBOM P® 1 HOpmaTuBHbIMM fOKYMeHTamu baHka Poccnn nnbo B MHbIX
CAyyanax B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccuitckon ®Pepepaumum O NPOTMBOAENCTBUU
nerannsaumm (OTMbIBAHWIO) [0XOAO0B, MOMYYEHHbIX MPECTYNHbIM NyTem, M (PUHAHCMPOBAHMUIO
Teppopusma.
7.3.5. BbaHK Bnpase ycTaHaBAWBATb NMMUTbI NPUHUMAEMBIX K UCNOAHEHUIO C UCNOSIb3oBaHMemM Kapt
nepeBoAoB No MakCMMaAbHON CyMmMe nepesoaa U/Mam No MakCMmanbHoOM obLLei cymme nepeBoaos 3a
3a4aHHbIM baHkom nepuog. NHopmauma o6 ycTaHoBAEHHbIX BaHKOM nMMUTax yKasaHa B Tapudax
n/vnn Ha Caure.
7.3.6. baHK BnpaBe orpaHM4MBaTh BUAbI onepaumin epxatena JononHUTENbHOM KapTbl B BO3pacTe OT
6 net go 18 net, ¢ ucnonbzoBaHmem KapTbl, BbiNyweHHOM K CyeTy KnueHTa - ero 3aKoHHOro
npeAcTaBuUTeENA (poanTens, yCbIHOBUTENSA, ONEKyHa, noneuntens), Kk CY4eTy MHOTO NMLA, a TaKKe BUAbI
onepaunii Knnexta B Bo3pacte oT 14 go 18 neT c ucnosb3oBaHMem KapTbl, BbiNyLweHHOM K ero CueTy.
7.3.7. be3 npeagapuTeNbHOrO yBeAOMIEHMA MNPEKPATUTb NPOBEeAEHWE pPaACXO4HbIX onepauun ¢
ncnonb3osaHmem Kaptbl, 6a0KkupoBatb KapTy, noctaButb KapTy B MeKAYHapOAHbIA CTOM-/IUCT,
notpeboBaTtb Bo3BpaTa KapTbl (B TOM umcne, Kapta MoxKeT 6biTb M3bsATa NO TpeboBaHUIO BaHKa y
KnveHta B MOMeEHT npoBegeHWA onepauum c ucnosb3oBaHMem KapTbl B Toproso-cepBUCHOM
NpeanpuATUU, B KPEAUTHOM OPraHM3aLmMmn 1 T.4,):

— B caydae HapyuweHus Knnentom/[Lepkatenamm JononHUTENbHbIX KapT MpaBua KOMNAEKCHOro
6aHKoBCKoro obcny»xusaHus, Tapudos;

— B C/Ny4ae 06pa3oBaHUA 3aJ0/KEHHOCTM NO COBeplieHHbIM KaneHTom onepauyuam 6es
ncnonb3osaHuA KapTol;

—  WHble gencteua Knuenta/deprateneit JononHUTenbHbIX KapT, cBA3aHHbIe C UCNO/b30BaHUEM
KapTtbl/JononHuTenbHbix KapT n/unm ee/nx peKBUsnMTOB M BAEKYLLME 3a cObOM ylLepb BaHKy;

— B C/ly4ae nonyyeHusa MHGopmaummn Nan Haanuma NoA03peHNn 0 KomnpomeTaumm KapTol;

—  NpW HapyLleHnn AeMCTBYIOLLEro 3aKoHoAaTenbCcTBa Poccuiickon ®epepaunu;

— EawHas kapTa netepbypkua MoXKeT 6biTb 3abi0KMpoBaHa no mHuumatmuee CIb MKY «UeHTp
MHOOPMALMOHHOTO COMPOBOXAEHUAY.
Pacxoabl 3a 610KMpPOBKY KapTbl nan NocTaHOBKY KapTbl B MeXKAYHAPOAHbIMA CTOM-UCT B 3TOM Cay4yae
[O/IKHbI 6bITb ONNavyeHbl KnueHTom.
Bnokuposatb KapTy ¢ ogHOBpemeHHbIM yBedoMaeHuem KnueHTa, nocpeacTBOM Hanpas/eHUA
TekcTtoBOro coobuieHua, Npu  BbIABAEHUN NPOU3BOACTBEHHOrO AedeKkta KapTbl, BNEKyLLEro PUCKM
NpUYnHeHns yuwepba KnneHty, nnm baHky, nam TpeTbum AnLam.
7.3.8. be3 npeaBapuTeNbHOro yBeAOM/EHWA NpPeKpaTuTb aencteue KapTbl B Cayvyae Heonnatbl
KnneHtom Komuccum 3a obenykmeaHue Cueta ¢ ucnonb3osaHmem Kaptbl B cooTBeTCcTBMM € Tapubamm
33 BTOPOM WMAWN KaXAbIN Cnefyowmii KaneHaapHbl roa aencreua KapTbl M OTCYTCTBMA ABUMKEHMUA
AeHexHbIXx cpeacts no Cyety B TeyeHne nocnegHux 6 (LLectn) KaneHmgapHbIX mecAueB A0 AaTbl
HaCTyn/aeHna BTOPOro M KaXKA0ro cneaytowero roga aencrsma Kaptol.
7.3.9. be3 npeaBaputenbHoro yseaomneHus KnuewTa/Oepkatena [JONOAHUTENbHOW  KapTbl
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NPUOCTAaHOBUTb AencTBue KapTbl, eciv B OTHOWeHMK KnneHTa BBeAeHa npoueaypa 6aHKpoTCcTBa.
7.3.10. BaHK MMeeT NPaBO YHUUYTOXKWUTb BbINyLWEHHY0/nepesbinyweHHyto KapTy, He BOCTpeboBaHHYO
Knnentom B TeyeHme 90([eBAHOCTO) KaneHAaPHbIX AHEN C MOMeHTa nsrotosneHma KapTol.

7.3.11. B TeyeHune 105(Cra nATM) KaneHgapHbiX AHel (ana onepaumin 6e3 aBTopmsaLunm B TeyeHue 75
(CemupecaTv natTn) KaneHOapHbIX AHEN) co AHA cnucaHus cpeacTs co CueTa KapTbl KaneHTa HanpaBuTb
3anaBneHMe KnmeHTa o Hecornacum ¢ onepaumein Ha paccmoTtpeHue B MNC. Mo McTeYeHUN yKasaHHbIX B
HacToAWeM NYyHKTe cpoKoB baHK He HanpaBAaseT 3aABneHWe KnmMeHTa 0 Hecornacum ¢ onepaumnent Ha
paccmoTpeHue B [C.

7.3.12. OcywectBnaTb CNMUCAHUA AEHEeXHbIX CPeaCTB CO CYETOB, OTKPbITbIX B baHKe, B nopagke,
npeaycMoOTPEHHOM A/18 PACYeTOB MO MHKACCO, HA OCHOBAHMM BaHKOBCKOro opaepa, B T.4. YaCTUYHO:
Ntobbix pacxonos baHKa, NOHeCEHHbIX B pe3ynbTaTe NoAb30BaHWUA KapTon ¢ HapyweHuem Mpasun, 8 TOM
4yuncse pacxonoB, CBA3aHHbIE C PO3bICKOM KnneHTa.

7.4. baHK obasyertca:

7.4.1. Bbigatb KnneHty Kapty B TedyeHue 10(ecAatn) paboumx gHen nocne 3akasa KapTbl M onnatol
Knnentom ycnyr baHka B cooTBeTcTBUM ¢ Tapudamm (3a UCKOYEHUEM, CyYaEB, YKa3aHHbIX B N.M. 7.4.2,
7.4.3. HacTosAwmx Ycnosun).

7.4.2. Bbigatb KnneHty KapTy He no3gHee 2([Byx) paboumx gHel ¢ gatbl nogayn 3aaBAeHUA Ha BbINYCK
KapTbl, COAEpPrKALLEro OTMETKY 0 He0BX04MMOCTN CPOYHOTO M3roToBaeHUA KapTbl, U onnaTbl KnmeHTom
ycnyr baHka B cooTtBeTcTBMM ¢ Taprudamn. CpouHbIv 3aKa3 KapT BO3MOXKeH ToNbKo B MogpasgeneHnsx
baHKa Ha TeppuTopmn CaHKT-lMNeTepbypra n JleHnHrpaackoi obnactu. B cnyyae Bbinycka EAnHOM KapTbl
netTepbyprKLa CPOYHbIM 3aKa3 KapTbl HEBO3MOMEH.

7.4.3. BbigaTtb Knnenty KapTy Tna Mastercard Unembossed Instant B MomeHT obpaleHns KnnenTa.
7.4.4. KoHcynbTnposaTtb KavMeHTa No BoNpocam, CBA3aHHbIM C UCNOb30BaHMeEM KapTbl.

7.4.5. bnokuposaTtb KapTy npu noayyeHun 3aasneHmna KnneHta Ha baokmposKy KapTbl.

7.4.6. N3meHuTb Cuet obcnyxusaHma Kaptbl MNC Visa International man Mastercard Worldwide,
BbINyLeHHON K CyeTy, K KOTOPOMY B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuitckon dPepepaumm ¢
01.07.2017 r. BO3MOXEH BbINYCK TO/IbKO HALMOHA/MbHbIX MAATEXHbIX MHCTPYMeHToB ([MepenpuBasKa
KapTbl), B cnydae npeactasneHna KaneHtom B baHK cOOTBETCTBYHOLLErO 3asBAeHMA cornacHo n. 7.1.7.
HacToALWMX YCNOBUIA.

8. MOPAAOK PA3PELLEHMA CMTIOPOB B C/TYYAE HECOI/IACUA KNIUEHTA C ONEPALIUEN,
COBEPLLUEHHOM C UCNO/Ib3OBAHUEM KAPTbI.

8.1. Mpwn nonyyeHun KnmeHtom mHbopmaumm o6 onepauum, COBEPLIEHHOM C WCNOJSIb3OBaHUEM
KapTbl, ¢ KOTOpOI He cornaceH, KnuveHT BnpaBe OCNoOpuTb TaKyto Onepauuto, NpenoctasmMsB B baHK
3anB/IEHME O Hecornacum ¢ onepaumeit no popme baHka, obpaTuBWwKCk B MoapasaeneHne baHka unm
HanpaBMB CKaH-KOMWUIO 3aAB/IEHNA O HECOr/facuMM C onepaunen, coctaBaeHHoro no ¢opme baHKka, u
NoANNCaHHOro cobcTBeHHOPYYHOM noanucbto KnmeHTta yepe3 UHTepHeT-6aHK. Popma 3anaBneHuns o
Hecornacum c onepaumen pasmeluaetcs B MogpasgeneHnsax baHka n Ha CaitTe baHka.

8.2. Ha ocHoBaHWM 3aABAeHNA O HECOr1acKm ¢ onepaumen baHk NnpoBoAUT NPOBEPKY 06CTOATENLCTB
COBepLIeHNA ocnapuBaemol onepaunn. MHbopmaumsa o pesynbTaTax PAcCMOTPEHUA 3asiBAEHMA O
Hecornacum c onepaumein 4oBoANTCA A0 cBeaeHMAa KnmeHTa:

— B C/lydae NpuHATMA BaHKOM pelleHMs O HEeBO3MOXXHOCTM BO3BpaTa CMNWUCAHHOW CYMMbl B
nucbMeHHol popme (no TpebosaHuto Knnenta) B MNoapasaeneHnm baHka, ykazaHHOM B 3aABNE€HUM O
Hecorfacum c onepaumein, B cpok He 6onee 30 (TpuauaTn) KaneHAapHbIX AHEN CO AHA NONy4YeHuA
3aABieHNA O Hecornacuu ¢ onepaumen baHKkom, a B c/iydae TPaHCIPAHUYHOrO nepeBoda AEHEXHbIX
cpeacTs — B CPOK He b6onee 60(LLectmaecaTn) KaneHAapHbIX AHEM CO AHA MoJydyeHuA 3aaBaeHuA o
Hecornacum c onepaumen;

— B C/Ay4Yae npuHATMA BaHKOM peweHWss o Bo3BpaTe HEOOOCHOBAHHO CMMCAHHOM CYyMMbl —
nocpeacTBOM HanpaB/ieHMA TEKCTOBOro coobLieHns B CpoK He 6onee 30(Tpmauati) KaneHaapHbIX AHEN
CO OHA nonyyeHua 3aABNIEHWA O HEecornacum c onepaumert baHKoOM, a B C/ly4ae TPAHCIPaHUYHOrO
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nepeBoda AeHENXHbIX CpeacTB — B CPOK He bonee 60(LLlecTmaecatn) KaneHgapHbIX gHel Co AHA
nonyyeHuA 3asBNEHMA O HECOTNACUM C ONepaLumen.

Mpw 3Tom, B cnyyae ecnn baHKy TpebyeTtca gononHutenbHaa MHbopmauma ot Kamenta n /uam MNC,
KnneHT MHPopmmpyeTca 0 NPOMeErKYTOYHOM pe3y/bTaTe PAaCcCMOTPEHUA 3asABNEHMA O HEeCoriacum ¢
onepaument C yKasaHMEM HOBOrO CpPOKa MNpenoCTaB/NEHUA PELEHUA O pe3ynbTaTe PACCMOTPEHUSA
3aABNEHUA 0 Hecoraacum c onepaunen , B cnydae ecnm baHky Tpebyetca gononHuTenbHas MHGopmaumns
OT KnneHTa HOBbIN CPOK MPeAoCTaBAeHUA peLeHUA No 3asBJEHMI0O O HEecornacuu C onepaumen
paccuyMTbiBaeTCcA OT AaTbl NpeaocTaBneHna KnmeHtom gononHuTenbsHom nHpopmauymmn. MHGopmauma o
NPOMEKYTOYHOM peLleHnn MoXKeT bbiTb f0BeAeHa A0 cBeAeHMA KnmeHTa NnocpeacTBOM Hanpas/ieHuA
TeKcToBOro coobLieHus.

Mo TpeboBaHuto KnmneHta baHK MOXKeT NpenocTaBUTb NMUCbMEHHbINM OTBET O MPUHATUM pPeLleHns o
BO3BpaTe HEOHOCHOBAHHO CMMCAHHOM CYMMbI, A TaKXe O MPOMEXKYTOYHOM pe3ybTaTe PacCMOTPEHUA
3aABNEHUA O HECOTIACUM C ONepaLment.

8.3. [lokymeHTamu, NOATBEPHKAAIOLWMMM 0OOCHOBAHHOCTb CNUCAHMA AEHEXHbIX cpeacTB co CueTa no
onepaumam, COBEpLUEHHbIM C UCNONb30BaHMeM KapTbl, ABAAIOTCA KONUU YeKoB, a TaKKe BbIMUCKU U3
CUCTEMHOrO WM 3N1EKTPOHHOIO XYPHanoB baHKOMATOB, 3NEKTPOHHbIX TEPMUHANO0B, UHbIE SNEKTPOHHbIE
AaHHble baHKa.

8.4. To pe3ynbTaTam NpoBeAEHHOM NMPOBEepPKM HEOBOCHOBAHHO CMMCaHHAA CyMMa BO3BpaLLaeTcs
KnneHty.

8.5. B cnyyae ecnn BbIACHAETCA, YTO CMOPHaA onepauuna 6biaa coBeplueHa Hagnexawmm obpasom,
BCe pacxoAbl MO NPOBEeAEHMIO NPOBEPKM BO3MELLAIOTCA 32 cHeT KaneHTa.

8.6. [lpu Hecornacmm c noAy4YeHHbIM OT baHKa OTBETOM C WHPOpMAuUMen o pesynbTaTax
paccMoTpeHuA 3aAaBNeHMA O HeCOrlacuK c onepaumen, KnmeHT gonxkeH He nosgHee 14(YeToipHaauatu)
KaneHaapHbIX AHEN C gaTbl NOAy4YeHMA oTBeTa OT baHKa B MMCbMeEHHOM BMAEe HanpaBuTb B baHK
NoBTOPHOE 3aAB/ieHNe 0 Hecoraacum ¢ onepaumen. OTCYTCTBME TAaKOrO 3aAB/IEHUA, O3HAYaAET cornacme
KnneHTa ¢ cogepkaHmem noayy4yeHHoOro oteeta ot baHka.

9. OTBETCTBEHHOCTb
9.1.  KnuMeHT HeceT OTBETCTBEHHOCTb 32 HapyLLUEHME NOJIoKeHn MNpaBun KoMNaeKcHoro 6aHKOBCKOro
obcnyKmBaHUA U PykoBOoACTBA NO/b30BaTeNA NPU UCNOIb30BaHMN U XpaHeHUM KapTbl (ee pekBU3NTOB),
BK/ItOYAA KOHTpOb 3a NMNH-kogom.
9.2.  KnuMeHT HeceT OTBETCTBEHHOCTb 33 COBEpPLUEHME onepaunit ¢ ncnonblosaHmem KapT, BKAtoYan
JononHuTtenbHble  KapTbl, KaK MNOATBEPXAEHHbIX NOAMNUCLIO, TaK W NOATBEPXKAEHHbIX
AyTeHTMOUMKAUMOHHBIMU AaHHbIMK KnueHTa (MUH-Kogom u T.4.), B TOM YMC/e CBA3AHHbIX C 3aKa3om
TOBaApOB/ycnyr nNo noyte, nocpeacTsBom TenedoHHOro coeanHeEHMA UK Yepes ceTb MIHTEPHET, a TaKKe
onepaumii, COBEPLUEHHbIX 4Yepe3 MHPOPMALMOHHO-NNATEXKHbIE cucTembl baHKka, 4Yepe3 KaHanbl
ANCTAHLMOHHOIo 06cnyKuBaHums.
9.3.  K/MeHT HeceT OTBETCTBEHHOCTb 33 CBOEBPEMEHHOCTb cAauun B baHk KapTbl/[oNoONHUTENbHOM
KapTbl NPWU OKOHYAHWUW CPOKa UX AencTBus (B Tom ymcne npu MNepesbinycke KapTbl), n/unm otkase ot
KapTbl, u/vnn npn KomnpomeTtaumn. B cnydae Heso3zBpaTa KnneHtom KapTbl/OONONHUTENBHOM KapTbl
OTBETCTBEHHOCTb 3a NoTepu KaneHTa no onepaumam, nposeaeHHbIM No CYeTy ¢ MCNONb30BaHWEM TaKOM
KapTbl/JoNONHUTENBHOWN KapTbl (MX PEKBU3UTOB), HeceT KIneHT.
9.4. B cnyyae npoBeaeHus nocne otkasa KaneHTta ot KapTbl onepaunii ¢ ucnonb3osaHnem Kaptol (B
cnyyanx, ecnv Kapta/[ononHuTtensHas KapTta He 6bl1a caaHa B baHk) KnveHT 06s3aH BO3MecTUTb baHKy
ybbITKM B pasmepe CyMmbl pacxoAoB baHKa, NOHECEHHbIX MPWU OCYWECTBJAEHUN PACYeTOB MO TaKMM
onepaumam.
9.5.  KnueHT HeceT OTBETCTBEHHOCTb B C/Ayyae WCMNO/b30BaHMA Ha Kapte ¢ uHAMBMAYANbHbIM
AN3allHOM, B TOM 4ucie U Ha [lonONHUTEeNbHbIX KapTax, u3obpakeHua, Asaatolieroca obbekTom
aBTOPCKOro MpaBa, a TaKKe, B C/ly4ae ec/iv K M306paxkeHno NpeabABAAIOTCA NPETEH3MU CO CTOPOHDI
TPeTbUx AnL.
9.6. baHK He HeceT OTBETCTBEHHOCTb 3a cnucaHue cpeactB co Cyeta B cayyae, ecam KauneHTt
nobposonbHo nepepan Kapty (peksusutbl KapTbl, AyTeHTUPUKALMOHHBIE AaHHbIE) APYTrOMY LY.
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9.7. BbaHK He HeceT OTBETCTBEHHOCTM 3a noTepu KnameHTa B ciyvyae TeXHUYECKOM HEeUCnpaBHOCTH
BaHkomaTa/MnaTeKHOro KMOCKA UAN 3IEKTPOHHOIO TEPMMUHANA CTOPOHHEro 6aHKa, UAM OLNBOYHbIX
aenctemn Knnenta.

9.8.  BbaHK He HeceT OTBETCTBEHHOCTMU 32 U3MEHEHMe Kypca KOHBepTaLuuu Npu CNMcaHUmM cpeacTs co
CueTta, K KOTOpOMYy BbinyweHa KapTta, a TakXKe B C/ay4vae, eCNM BANOTHble OrpaHUYEeHUA CTpaHbl
npebbiBaHNA KAMEHTA WAWM YyCTAHOBAEHHblE NIMMUTbI HA CYMMbl MONYYEHWA HANWUYHbIX AeHer B
BaHKOMaTax/3NeKTPOHHbIX TEPMMHANAX CTOPOHHMX BAHKOB MOrYT B KaKoh-1MbO cTeneHu 3aTPOHYTb
nHTepecol KnneHra.

9.9. bBaHKHe HeceT OTBETCTBEHHOCTM 33 OTKA3 TOProBO-CEPBUCHOIO NPeANPUATUA MU NYHKTA BblAA4un
Ha/IMYHbIX APYroro GUHAHCOBOTO yupexaeHua B npueme KapTbl/[ononHUTeNbHOM KapTbl K onnaTe, 3a
KaQuecTBO MpeaocTaBaAeMbiX TOBAPOB M YC/yr, 32 BBEAEHUE TOProBo — CEPBMCHbIMU NPeanpUATUAMM
WAN NYHKTAMMW BblAa4M HAaIMYHbBIX OFPaHMYEHUIA MO CYMMaM onepaumi 1 No Nopaaky naeHTMdukaumm
KnueHnTa.

10. 3AKPbITUE KAPTbI

10.1. Knuent/Oepatenb OoNoNHUTENbHOW KapTbl MMeEET NpaBo B N060 MOMEHT OTKasaTbCA OT
KapTbl/OononHnTeNbHON KapTbl. B 3Tom cnyyae KnameHT 06s3aH 06paTuTbCa C 3aABNAEHUMEM B
MNoapasaeneHne baHKka NM60 B KOHTaKTHbIM LeHTp baHKa. Jepkatenb JoNonHUTENbHOM KapTbl 0653aH
obpatuTbea ¢ 3anBneHuem B MNoapasgeneHne baHka. Mo ¢akTy npuema 3anasneHna baHk npekpallaer
nencrene Kapt (61okmMpyeT KapTbl), yKa3aHHbIX B 3aABNEHUM.

10.2. B cnyyae BO3HMKHOBeHMA TpeboBaHMM K CueTy KnmeHTa nocne 3akpbiTva CyeTa AaHHble
TpeboBaHuAa ByayT NpeabaABnATbLCA bBaHKOM B npeTeH3MoHHOM nnbo cyaebHom nopaake.

11. NEPEBOA BE3 OTKPbITUA CHETA C UCMMOJIb3OBAEHUEM MJIATEXKHOIO KMOCKA U KAPTbI
11.1. Knuent/Oepatenb [JONOAHUTENbHOM KapTbl B COOTBETCTBUM C PYKOBOACTBOM MoO/ib30BaTeNs
MOKET OCYLLECTBAATL C NOMOLLbto KapTbl 1 MAaTeXXHOro KMOCKa (COBMECTHO ABAAIOWMMMUCA OTAENbHBIM
9N1EKTPOHHbIM CPeACTBOM NnaTexa (ganee Aana uenei HacrtoAwero pasgena — 3CI)) cneaywowme
nepesobl 6e3 OTKPbITUA cyeTa:

—  AnA onnatbl TOBapoB (paboT, ycnyr) no pekBusntam, cogeprrawmmca B M1aTexXHOM KMOCKE;

—  Ha CYeT, OTKPbITbIM B BaHKe KNNeHTy — pusnyeckomy nuuy.

KnueHnty/Lepskatento [JLONoOAHUTENbHOW KapTbl 3anpeLtaeTca ucnoib3osaTb ICM B UHbIX Lensx.

11.2. BaHk uHbopmupyet Knventa/AepaTtensa [JononaHUTENbHOWN KapTbl 06 YCA0BUAX UCMONb30BaHUA
3CN, B TOM yucne o NbbIX OrpaHMYeHnsax cnocoboB M MeCT MCMO/Ib30BAHUA MYTEM Pa3MeLLEeHUA
nHdopmauum Ha CaiiTe baHKa, B MogpasgenerHnsx baHka, B [1aTeXXHOM KMOCKe.

11.3. MepeBogbl 6€3 OTKPbITUA cyeTa ¢ nomolbto ICI ocylWecTBAAIOTCA B NOPAAKE M Ha YCNOBUAX,
npPeaycMOTPEHHbIX AENCTBYOWMM 3aKOHOAATE/IbCTBOM.

11.4. MepeBogbl 6€3 OTKPbITUA cyeTa C Mcnosb3oBaHnem 3ICI ocywecTBAAKOTCA TONbKO nocne
naeHtTndmkauun Knuenta/Oepxatens JononHUTeNbHOW KapTbl. MaeHTUdMKaLMA ocywecTBaseTcs C
nomolubto Kaptbl, npu seoge NNH-koaa KapTbl.

11.5. baHK MHbopmMUpyeT KAMeHTa O COBEPLUEHHbIX OMeEpaLMsaX C UCMOMAb30BAHUEM 3AEKTPOHHbIX
cpeacTs naaTexka nytem GOpMMPOBAHUA U NPeaOCTaBNAEHNA YeKa.

12. UICNO/ZIb3OBAHUE KAPTbI B MNATEXHbIX TTIAT®OPMAX
12.1. baHK oOKasbiBaeT ycayrm no peructpauum Kapt B Mnatdopmax, CO34aHMIO U aKTUMBALMUMU
Undposbix KapT B MaaTdopmax ¢ Lenbio OCYLLECTBIEHNA onepaLni ¢ ucnosibsoBaHnem Lindposbix KapT
B Mnatpopmax.
12.2. Mopsagok peructpaumn Kapt B MNMnatdopmax, a TakKe co3gaHua, akTUBALUM U MCNONb30BaAHUS
Undposbix KapT B MNnatpopmax onpegeneH B YCNOBUAX perncTpaumm m UCNob3oBaHNA BAaHKOBCKUX
KapT MNAO «baHkK «CaHKT-leTepbypr» B naaTexKHbIX NaaThopmax, ABNAIOWMXCA HEOTbEM/IEMOM YacTbO
MpaBuna KOMNEKCHOro 6aHKOBCKOIo 06CNYKNUBAHUA.
12.3. Ycnosus peructpaumm M UCnosib3oBaHna 6aHKoBCcKUX KapT MAO «baHk «CaHkT-leTtepbypr» B
nAaTexHblX naatdopmax pasmelieHbl Ha Calite BaHKa, a TakXKe MoryT O6biTb npeaocTaBneHbl B
MNoapasaeneHunsax baHka (Npu HeobxoaAMMoOCTH).
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13. YYACTUE B NMPOrPAMME PRIORITY PASS
13.1. B cootBetcTBUM C ycnoBuAMM obcnyxuaHua Kapt World Mastercard Black Edition ana
3apnnaTtHbix KnameHToB, World Mastercard Black Edition, Mastercard World Elite BaHk gononHuTenbHo
ocyLiecTsaaeT Bbigady Kapt «Priority Pass», npeaocTaBaatowmx NpaBo Ha ydacTme B nporpamme Priority
Pass;
13.2. Ycayru B pamkax nporpammbl Priority Pass npegoctaBaatotca KomnaHmen «Priority Pass Ltd».
Ycnosua ydactma B nporpamme Priority Pass, a TakKe nepedeHb VIP-3a710B a3ponopTos, NpaBo Ha A40CTYnN
B KOTOpble NpeaoCTaBAAETCA Y4YaCTHMKAM MPOrpaMmbl, pasmelleHbl Ha oduunanbHOM caunTe
www.prioritypass.com.
13.3. Kaprta «Priority Pass» He ABnAeTca NaaTeXXHOW M NpeAHa3HaYeHa ANa noayyvyeHua goctyna s VIP-
3a1bl a3PONOPTOB, YHACTBYIOLWMX B NpOrpamme.
13.4. Pacxogbl, npousBegeHHble [epxkatenem KapTbl «Priority Pass» 1 conpoBoXgawowWmMmu ero
nnuamm npu noceweHmn VIP-3ana asaponopTa U He NnpeayCMOTPEHHbIe YCI0BUAMU Nporpammebl «Priority
Pass», a TaK)Ke nepeyHem Npusuaerni, npegoctasnsemolx epxarenam kapt « World Mastercard Black
Edition gnsa 3apnnatHbix KnaveHToB», «World Mastercard Black Edition, Mastercard World Elite
onsiaumBatoTca cornacHo Tapmudam baHKa n noanexkat cnmcaHuio co CueTta KnmeHTa, oTKpbITOro B baHke,
npu ycnoBMKU NpeaoctasneHna KaneHTom npasa Ha CNMcaHue AeHeXHbIX cpeacTs ¢ ero Cyera.

14. YYACTUE B NMPOrPAMME LOUNGEKEY
14.1. NpaBo Ha yyactne B nporpamme LoungeKey npeaoctasnsetca [epxkatenam Kapt Mastercard
World Travel Premium.
14.2. KnneHT 0653aH oniaTtuTb BaHKy KOMUCCMIO 3a NoOcCelleHue 3a/10B NOBbILEeHHON KOMPOPTHOCTU
a3ponopToB C UCMONAb30BaHMEM MaaTeXXHOW KapTbl Mastercard World Travel Premium. lMnata 3a
noceweHne 3a7108 NOBbILWEHHON KOMPOPTHOCTM a3PONOPTOB B3IMMAETCA B COOTBETCTBMM C Tapudamm
BaHKa u nognexut cnmncaHmio co Cueta KaneHta, oTKpbIiTOro B baHke, Npu ycnoBmMn npepoctaBaeHuma
KnneHtom npaBa Ha cnucaHue pfeHexHbix cpeacts ¢ ero Cuyeta. lNnata B3mMmaetrca baHkom B
COOTBETCTBMW C AaHHbIMMW O AeTansax Npoxoaa (B Tom yncie o Konmdectse rocter [lepxatens Kaptobl
Mastercard World Travel Premium), nony4yeHHbIMM BaHKOM MO 3/1€KTPOHHbLIM KaHa/laM CBA3M OT
opraHusauum — Biagesbla nporpammsl LoungeKey.
14.3. B cnyyae Hecornacma KnveHTa co cnmcaHMem baHKOM nnaTtbl 3a NoceleHne 3a/108 NOBbILWEHHOWN
KoMpOpTHOCTM asponopToB [ep)kaTenem KapTtbl, KaneHt obasaH He no3aHee 10 gHel ¢ MOMEHTA
CNUCAHMA NAaTbl NpeaoCcTaBUTb B baHK 3aABNeHMe 0 Hecornacum c onepaumein no ero CYeTy € yKasaHuem
NPUYMH OCNapuBaHMA onepauuu cnucaHua, nytem obpaweHnsa B noapasgeneHne baHka nam yepes
NHTepHeT-6aHK, HanpasMB NOAMNMCAHHYIO CKAH-KOMWIO 3aAB/JIEHWUA, COCTAaBNEHHOTO B MPOWU3BO/IbHOWN
dopme. baHK obecneumBaeT paccmoTpeHue 3aasneHnsa Kanenta opraHmsayment — Bnagenbuem cepsuca
LoungeKey. UHbopmauma o pesynbtatax paccmoTpeHusa obpalieHnsa KnveHTta foBoantca 4o ceeaeHus
KnaneHTa ¢ Mcnonb3oBaHMeM KOHTaKTHOM MHPopmaunn, umetowerica y baHka ana ceasm ¢ KnmeHtom
nnbo yepes MHTepHeT-OaHK.
14.4. Yyactme B nporpamme LoungeKey npekpalLaeTca B cneaytoLwmx Caydasx:
- NpekpauweHune aercteuna Kaptol Mastercard World Travel Premium;
- 3aKpbITHe Nporpammsl LoungeKey;
- NpeKpalleHne coTpyaHmnyecTsa baHKa ¢ opraHusaumen — snagensuem nporpammsl LoungeKey.
14.5. Ycnosusa yyactua B nporpamme LoungeKey onuncaHbl B PykoBogcTBe nosib3oBaTena no pabote ¢
KapTamu nnatexkHbix cuctem Visa International, Mastercard Worldwide, Mup, UnionPay International.
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YCNOBUA OTKPbITUA, OBCNYXNBAHUA U 3AKPbITUA BKNAAOB ®UIUYECKUX TULL B
MNAO «BAHK «CAHKT-METEPBYPI'»

1. OCHOBHbIE TEPMWHDbI
Pacnops)eHue Ha 3aKpbiTUe BKNaAa — 3aAB/NEHNE HA 3aKpbiTMe BKAaZa, NpeaoctaBasemoe B baHK ¢
ncnonb3oBaHMem MHTepHeT-6aHKa B NopAaKe, NpesyCMOTPEHHOM HACTOALLMMM YCIOBUAMM.
Pacnops)eHue Ha OTKpbITUE BKAAAA — 3aAB/NEHNE HA OTKPbITME BKAaAa, NpeaoctaBasemoe B baHK ¢
ncnonb3osaHmem MHTepHeT-6aHKA NyTeM CamMOCTOATENIbHOTO BbiI6OPa OCHOBHbIX NAapPaMeTpPOB BKAaAa B
nopagKe, NpeayCMOTPEHHOM HAcToAWMMM YCoBUAMM, coaeprKallee B cebe Takxe PacnopskeHue
KnneHTa baHKy Ha 6e3HannyHoe nepeuncaeHme co Cueta KnmeHTa AeHEeXHbIX CPeACcTB BO BKNAA.
Pacnops)eHue Ha nononHeHWe BKAaga — PacnopsaxeHne KaneHTta Ha nononHeHune Cyeta no BKAaAy,
nytem 6e3Ha/IMYHOTO NEPEYUCNEeHUA OeHeXHbIX cpeactB Ha CyeT no Bknagy KnuewTa,
npepoctasnfaemoe B baHKk ¢ ucnonb3oBaHvem WHTepHeT-6aHKa nNyTem camocToATesbHOro Bbibopa
PEKBU3UTOB A/1A NEePEUYNCIEHUA.
Ce30HHbIA BKNAA, - OrpaHUYEHHOE NO CPOKYy AENCTBMA WU HOCALLEEe MNEepPUOAMYECKUA XapaKTep
npeanoxeHne baHKa NPUHATL AeHeXHble cpeacTBa BO BKAaL. Ce30HHbIMM BKAAAAMWU ABAAKOTCA
BK/1aZbl, UMEOLLME NOMETKY «KCE30HHOE MPea/IOKEHMEN.
YBegomneHue — YsegomseHre 06 OTKpbITUM BKAaZa, popmupyemoe B MoapasgenerHmm baHka nmbo B
NHTepHeT-6aHKe.

2. OBLUME NOJNTOXKEHUA
2.1. Ha ocHoBaHWM 3aaBAeHMA Ha OTKpbITUE BKNaga, opopmaeHHoro B MogpasgeneHnn baHka Ha
B6yMarKHOM HOCUTE e, C UCMOIb30BaHNEM YCNyrM BaHK-KOHHEKT, 160 Ha OCHOBAHWM PacnopsarKeHma Ha
OTKpbITUE BKNaAa, baHK Npon3BOagUT NepevncneHme geHeXHbIX cpencts Ha CYeT no BKIaay.
2.1.1. BKnag OTKPbIBAETCA B COOTBETCTBMU C HACTOAWMMM YCAOBUAMM, YCNOBUAMU COOTBETCTBYIOLLETO
BMAa BKknaga, o6bsaBaeHHbIMM BaHKOM nyTem ux pasmelleHua Ha CanTe baHKa u B MNoapasgeneHunax
BaHKa, 1 ycnoBuAMM, yKa3aHHbIMKU B 3aAaBAeHUN/PacnopsayKeHNM Ha OTKPbITUE BKNAAA.
2.1.2. Ycnosua BMaoB Bknagos npegocTtaBnatoTca KnmeHTy ona o3HakomneHua Ha CaiTe baHKa, B
MNoapasgeneHnax baHKka A0 NOAMMCAHWA MM COOTBETCTBYlOWEro 3asBieHusa/PacnopsxeHusa Ha
OTKpbITUE BKNAAA.
2.1.3. B cnydae oOTKpbiTMA Bknaga ¢ wucnonb3osBaHvem WHTepHeT-6aHKa/ycnyrn BaHK-KOHHEKT
BBEAEHME MPaBUIbHbIX AYTEHTUPUKALMOHHDBIX AAHHbIX COrnacHO PykoBoAacTBY Mnosib3oBatens u/uam
Hactoawmx [MMpasun B WHTepHeT-6aHKe/cornacHo ycnyre bBaHK-KOHHEKT SABASETCA aHa/jorom
COOGCTBEHHOPYYHOM noanucn KnveHTa M noaTBep)KgaeT O3HaKoMaeHue u cornacve KnumeHta ¢
HaCTOALLMMM YCNOBUAMM, YCNOBUAMM COOTBETCTBYIOLWLEro BMAA BKnaga v BonensbvasneHme Knnenta ob
OTKpbITUKM CYeTa BKIaga cornacHo 3anaBneHunto/PacnopakeHunIo Ha OTKpbITME BKAaAa.
2.1.4. B cnyyae oTkpbiTMA Bknapga B [NogpaspgeneHnn baHKa 3asaBneHMe Ha OTKPbITUE BKNAAQ,
coctaBneHHoe no ¢opme baHka, nogaetrca KnmeHTom B BaHK B OQHOM 3K3emniape, ABAAETCA
noaTBepKAeHMeM O3HaKoOMAeHuMAa M cornacua KnuveHTa € HacToAWwWMMKM YCNOBUAMMK, YCNOBUAMMU
cooTBeTcTBytOWEro BMaa Bknaga u sonenswvsasneHnsa Knmenta o6 oTkpbiTMm CyeTa BKAaga COrnacHoO
3aaBneHMI0O Ha OTKpbiTUe BKAaga. [llocne npuema 3aasBneHua, baHk npepoctasnaetr KaueHTy
YBegomneHne o6 OTKpbITUM BKNaga. B geHb nogaum 3aseneHuma u nonyydeHus YsegomaeHus o6
OTKPbITUM BKAaga wan noanucaHma CornaweHua B COOTBETCTBMM € M. 2.9. HacTtoAawmx YcioBui
Knunent/MpeactasuTtens KnneHta - pusmnyeckoe nnuo o6a3aH BHECTU HA/IMYHbIE AEHEXKHble CpeacTBa B
Kaccy baHka/ocyuwectBUTb 6e3HanMuYHbIA NepeBod AEHEXHbIX CPeacTB, B CyMMe, YKa3aHHOW B
3aaBneHnn N YBegomneHum ob oTKpbITUKM BKNaga unm CornaweHunn. [loAaTrBepKAEeHMEM OTKPbITUA
Bknaga ABnAeTcA MPUXOAHbIA KaccoBblld opaep/nnate)kHoe mnopydeHMe C OTMeTKon baHKa,
NoATBEP)KAAlOLLEE BHECEHME AEHE)KHbIX CPpeacTB BO BKnag B cymme, yKasaHHOM B 3asBAEHMU U
YBegomneHum ob OTKPbITUM BKAAAa, 3@ UCKAKOYEHMEM C/y4dan, KOraa AeHeXKHble cpeacTtBa Ha Cuer
BKNAaga Oblin 3auMcneHbl NyTem nepesoda AeHexKHbiX cpeacTB co CyeTa KnueHTa, yKasaHHOro B
3aaBneHuun.
2.2.  CueT BK/Jlaa MOXKeT bbITb OTKPLIT B pybasix Poccuinickont Pegepaumnm unm B MUHOCTPAHHOM BantoTe
B COOTBETCTBMM C YC/I0BMAMM BblbpaHHOro KnmeHtom Buaa BKknaaa.
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B cnyyae 6e3HanMYHOro nepevyncneHns AeHexHblx cpeacts Ha CueT Bkiaga/co Cueta BKNaga BantoTa
CyeTta BKnaga 1 Bantota Cyeta, C KOTOPOro NPOU3BOAUTCA NepedncieHne AeHEeXHbIX cpeacTs Bo Bknag
/Ha KOTOpbI NpoM3BOAUTCA BO3BPAT CyMMbl BKiaga v (MAn) cymmbl NPOLLEHTOB MO BKnaay, AONXKHbI
ObITb MAEHTUYHbI APYT APYrY. B nepeyncneHmn geHexHbIx cpencts Ha CYeT BKNaga B BaatoTe, OTIMYHOMN
OT BantoTbl Bknaaa, KnneHTy moxeT 6bITb 0TKa3aHo.

2.3.  BKnag moxkeT 6biTb BHeceH B BaHK Ha ycnoBuax Bblaaun Bknaga no nepBomy TpeboBaHMIO
(Bknag, po socTtpebosanua)ll anbo Ha ycnosuax Bo3spaTta BKkaaga no uctevyeHun onpeaeneHHoro B
3anBneHumn/PacnopaxkeHnn Ha OTKpbITUE BKNaAa cpoka (CpouHbIi BKiag).

2.4. Ha ocHoBaHMM 3asBneHWA Ha OTKPbITME BKAaAa/PacnopssKeHUs Ha OTKpbITUE BKNaga baHk
OTKpbIBaeT Ha uma KnneHrta Cyet BKNaga.

2.5. [aton oTKpbITMA BKNaga ABAsieTcs Oata BHECEHWA AeHexKHbIX cpeacTB Ha CuyeT BKnaga B
nopAake, NpeayCMoTPeHHOM HacToAWMMM YCNOBUAMM.

2.6. TeyeHue cpoka Bknaga HauyMHaeTca Ha cnedywWMA AeHb Mnocne MNOCTYNNeHUs AeHEeXHbIX
cpeacts Ha CyeTt BKNaga.

2.7. CbeperaTtesibHas KHUXKa no Bknaay He odpopmaseTcs.

2.8. [lpaBooOTHOLWeEHMA No BKnaay He BO3HMKALOT Npu HeBbINoAHeHUU KnmeHTom n. 4.1.1. HacToAwmMX

Ycnosuit.

2.9. o TpeboBaHuio KnueHTta oTKpbiTMe Bknaga B MoapaspeneHun baHka moxeT odopmanaTbes
nognucaHnem CornaweHuns o6 OTKPbITUM BKNAZA B pamkax [oroBopa KOMMNEKCHOro 6aHKOBCKOro
obcnykumBaHua. B Takom cnyyvae CornaweHve obopmadeTcs B ABYX dK3eMNApax, Mo ogHOMY AnA
Kaxkaon n3 CTopoH.

2.10. B cny4vae npocTaBaeHMA OTMETKM O COrlacuun B 3aABJIEHUN, B COOTBETCTBUM C KOTOPbIM OTKPbLIT
Bknag, KnuneHTt paet cornacne baHKy Ha cnucaHve baHKOM fgeHeXKHbix cpeacTts co Cyeta BKnaaa,
OTKPbITOro Ha MmaA KnneHTta B baHKe Ha 0OCHOBaHWN HAHKOBCKUX OpAEpOB:

— CYMM M3ULLHE HAYMUCAEHHbIX W BbINAAYEHHbIX MPOLLEHTOB B C/y4yae AOCPOYHOro BO3BpaTa
cymmbl BKnaga, ecan ycnoBmamKM COOTBETCTBYOLWEro Buaa Bknaga npesycmoTpeHa nepuoguyeckas
BblMaTa NPOUEHTOB NO BKnaay A0 OKOHYaHMA CpoKa BKknaaa;

— CYMM KOMMCCMOHHOIFO BO3HarparkgeHua baHKa 3a BbINOAHEHME onepauuit no Brknagy npwu
BO3BpaTe cymmbl BKiaga B pasmepe, onpeaeneHHom Tapudamm baHka.

2.11. CueTa BK/1IaZ0B, OTKPbITbIE MO MECTY HaxoxaeHua ¢unmnana baHKa, obcnyKmMBatoTCA TONbKO NO
MECTY HaxoxaeHunsa dunnana baHkKa.

2.12. 3aumcneHue AeHexHbIx cpencts Ha CyeT BKAaga, ecam ycnosmamu Brknaga npeaycmoTpeHa
BO3MOXKHOCTb A0MONAHUTEIbHbLIX B3HOCOB, ocyllecTeaaetca KnmeHtom unum MNpeacrasmurenem KAneHTa.
He gonyckaeTca 3a4ncneHne ageHeXHbIX cpeacTs, NOCTYNUBLUIKX B baHK OT TpeTbux aunu, Ha CyeT BKNaAa.
2.13. Cuerta BKNagoB KAneHTOB, B OTHOLWIEHWMM KOTOPbIX BBeAeHa npoueaypa OaHKPOTCTBA,
ob6cnyKMBaOTCA TONIbKO B NogpasgeneHnsax baHka, nepeyeHb KOTOPbIX YCTAHOBIEH B COOTBETCTBUMU C
n.2.3.3. O6wux ycnosum.

3. OCOBEHHOCTU BK/ZIAAOB, OTKPbIBAEMbIX C UCNOJIb3OBAHUEM UHTEPHET-BAHKA
3.1. B cnyyae OTKpbITMA Bknaga c ucnonb3oBaHMem WHTepHeT-6aHKa KaneHT noarBepaaer
PacnopsrkeHne Ha OTKpbITME BKAaga BBOAOM AyTEHTUOUKALMOHHBLIX AaHHbIX B COOTBETCTBUM C
PykoBoactBom nosnb3osatena. baHk noarsep»gaeT noayydeHne PacnopaxeHua Ha OTKPbITUE BKAa4a W,
COOTBETCTBEHHO, BOMensbABAeHNA KnMeHTa Ha BHeCeHWe AeHeKHbiX cpeact8 Ha CyeT BKAaga Ha
BblOpaHHbIX KAMeHTOmM ycnoBuaAx, nyTem pasmelieHva ana KnanmeHTa B COOTBETCTBYHOLLEM
npeactasneHum B WHTepHeT-6aHKe WHPopmaumm o BKnage B 3N1eKTPOHHOM Buae (manee -
YBefoMNeHUA) C yKazaHMeM cneayowmx peksm3nTos Bkiaga:
Homep Bknaga;
Homep CuyeTta BKNaaa;
— HasaHwue Bknapa (sBmpa Bknaga);
— [aTa coBeplieHUAa onepauunm;

1 yenyra oTkpbITMA CueToB BK1aA0B A0 BOCTpeboBaHMA AOCTYMHa ToNbKO B MoapasaeneHusax baHKa, 3a UCKAIOYeHMEM
C/ly4aeB, YKa3aHHbIX B M.6.3. HacToALWMX YCNOBUNA.
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— [Jlata Bo3BpaTa cymmbl BKnaga n HauMCneHHbIX NPOLEHTOB;

— [poueHTHaa cTaBKa no BKknaay;

— Cymma Bknaga ¢ ykasaHuMem BantoTbl Bknaga;

— CpokK Bknaga (B aHsx);

— Ycnosue o npoaneHuu Bknaga (OA/HET);

YBegomneHve B OymaxKHOM BUAE MOMKeT ObiTb npegoctaBieHo baHKom no KenaHuto KnveHTta B
MNoapasgeneHnn baHka, obcnyxumsarowem CYeT BKIaAa COrlacHo n. n.3.2 HacToALWMX YCNOBUNA.

3.2. [lpwn oTKpbiTuM Bknaga c mcnonb3oBaHnem WMHTepHeT-6aHKa CyeT BKAada OTKPbIBAeTcA WU
obcnyxkumsaetca B [loapasgeneHmn baHka, no mecty BepeHuAa Cueta KnumeHTa, € KOTOporo
nepeuuncnseTca cymma Bknaga.

3.3.  BKnag MoXeT 6biTb A0CPOYHO BO3BpalleH KaneHTom ¢ ncnonb3oBaHMem NHTepHeT-6aHKa Ha
Cuet KnuneHTa, c KoTOporo bbina nepeyuncneHa cymma Bknaga, ecnm 3To NpAMO NpeaycMOTPeHO
YyCNOBUAMM COOTBETCTBYylWEero Bmaa Bknaga (n. 2.1.2. HacToswmx YcnoBUA) MAW TONbKO Npu
OAHOBPEMEHHOM cObNOAEHMN CheayoLWMX YCAOBUIA:

—  Bknapg 6b1n1 OTKPLIT € Mcnosib3oBaHMeM MIHTepHeT-6aHKa;

— Bknapg 6bin NnpogneH Ha HOBbIM CPOK, Tak Kak KaneHT He BocTpeboBan cymmy BKknaga n cymmy
Ha4YMCNEHHbIX MPOLLEHTOB B AaTy OKOHYaHMA Cpoka BKnaga u npu oTKpbITMM BKnaga Bbibpan ycnosme o
npoaneHun Bknaga;

— Nocne npoaneHuns BKnaga Ha HOBbIM CPOK Npowwio He 6onee 14 (YeTbipHaALATU) KaneHO4apPHbIX
aHewn;

—  Cuet KnmneHTa, c KoToporo 6bina nepeyncneHa cymma Bknaga, He 3aKpblIT.

B ocCTanbHbix cnyyaax Bknag MmoxKeT 6biTb  AOCPOYHO  BO3BpaweH KameHTom  cornacHo
n.4.2.1. HacToAwmx Ycnosuii.

3.4. B cny4yae 4OCpPOYHOro 3aKpbiTUs Bknaga ¢ ucnonbsoBaHnem NHTepHeT-6aHKa, npu cobarogeHmmn
ycnosuit cornacHo n.3.3. HacToawmx Ycnosuit, KnmeHT HanpasnsaeT B baHK PacnopaxeHue Ha 3aKpbiTue
Bknaga, noateepXaeHHOe BBOAOM AyTEHTUOMKALMOHHBIX AAHHbIX B COOTBETCTBMU C PyKkoBoacTBom
nonb3osatena. baHK noaTeepXaaetr nonyvyeHne PacrnopaxeHWAa Ha  3aKpbiTMe Bknaga u,
COOTBETCTBEHHO, Npuem pacnoparkeHua KnmeHta Ha nepeBos AeHeXKHbIX cpeacts Ha CueT KnmeHTa, €
KOTOporo paHee 6bina nepeuncneHa cymma Brknapga. MoarteepKaeHne nponssoanTca baHKom nytem
pasmelleHma ansa KaneHta B cOoTBETCTBYOWEM pasaene B UHTepHeT-6aHKe MHPOpMaLMKN O 3aKPbITUMK
BKnaga c yKazaHMem cnefyouero:

— Homep Bknaga;

— Homep Cueta BKNaga;

— HassaHwue Bknapa (Bmpa Bknaga);

— [aTta PacnopsaAxeHna Ha 3aKpbITUe BKNa4a

— [JaTa Bo3BpaTta cymmbl BKnaga v HaUMC/IeHHbIX NPOLLEHTOB;

— [poueHTHaa ctaBKka no BKknaay;

— Cymma BKnaga ¢ yKasaHuem BantoTbl BKnaga;

— Cpok Bknaga (B aHsX);

— Ycnosue o npogneHumn Bknaga (4A).

— OcHoBaHue: gocpoYHoe 3akpbiTne Bknaga

4. NPABA U OBA3SAHHOCTU CTOPOH.
4.1. O6asaHHOcTK KnueHTa:
4.1.1. B geHb nogauu 3assneHus/PacnopaxeHuna namn nognucaHma CornaeHmns Ha OTKPbITUE BKNaAa
BHECTM Ha/NM4YHbIMKM B Kaccy baHKal? uam 6e3HannyHbiM nepeuncneHnem Ha CuHeT BKaAa AeHEKHble
cpeacTtsa B CymMe, ykasaHHoW B 3assneHuun/PacnopsaxkeHnn/CornalieHmMm Ha OTKpbITUE BKNAAA.
4.1.2. BbinnauyneaTb baHKY KOMMCCMOHHOE BO3HArpaxkAeHWe 3a BbINOJIHEHME onepaunii no Bkaaay npu

2 OTKpbITME BKNagoB nyTem BHECEeHMA HaAMYHbIX B Kaccy baHKa BO3MOXKHO ToNbKO B NoapasgeneHunax baHka.
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n3bATUM BKnaga (4actm Bknaga) B cooTBETCTBUM C AencTByowmmmn B baHke Tapudamm.

4.1.3. Tlepea KaxAgblM pasmelleHWem cpeacTB BO Bknag o3Hakomutbea ¢ Tapudamu, ycnosuamu
cooTBeTcTBYtOWero Buga Bknaga n Hactoawmummn Ycnosmamu. Cornacve KnmveHTta ¢ AeMCTBYOWMMN B
BaHke Tapudamn, YcnoBmamM COOTBETCTBYHOLWEro Buaa BKnaga u HactoAawMmKM  YcaoBUAMM
BblpaxaeTca NyTem BHeceHWAa cymmbl Bknaga.

4.2. Npasa KnueHra:

4.2.1. [JocpoyHO NoAy4nTb cymmy BKnaga no nepsomy Tpeb0BaHUIO C BbINAATON NPOLLEHTOB COF1AaCHO
ycnosuam Bknaga B nobom MoapaspeneHnn baHka B nopagKke, npeaycMmoTpeHHom n.2.2.4. O6wmx
YCNOBWUIA UAM NyTEM NepeBoAa AeHEXKHbIX CpeacTB Ha CYeT, yKa3aHHbIM B pacnopsaxkeHnn KnneHrTa.
4.2.2. [ocpo4yHO nonyunTb cymmy Bknaga no nepsomy TpeboBaHUIO € BbINAATON NPOLEHTOB COrNacHO
ycnosusam Bknaga B UHTepHeT-6aHKe B nopaake, npeaycMoTpeHHom n.3.4. HacToAwmx Ycnosuii.

4.2.3. OdopmuTb B BaHKe K CyeTy BKNaZa OOBEPEHHOCTb Ha MOJyYeHMEe AEHEXHbIX CPeacTs u/unu
3aBelLaTeIbHOe pacnopsAXKeHne B COOTBETCTBUM C TpeboBaHMAMM 3aKOHOAATENbCTBA PP, HOPMATUBHbIX
A0KymeHTOB baHKa Poccuu, BHYTpeHHUX A0KyMmeHTOB baHKa.

4.2.4. PacnopsKatbca cBoMM Bknagom nuyHo nubo 4yepes CcBOMX MpeacTaBuTeNet Ha OCHOBAHMMU
HOTapManbHO YAOCTOBEPEHHON MAN odopmneHHON B baHKe AOBEPEHHOCTM COrNacHO HacTOSLWMM
Ycnosuam.

4.2.5. MonyyaTtb B baHKe MHGOPMaALMIO O COCTOAHUM U ABUKEHMM cpeacTB no CyeTy BKAaAa.

4.2.6. BHocnTb pononHUTenbHble B3HOCbI Ha C4yeT CPOYHOro BKAAAQy B CAy4YaAXx, ecauM 370
npeaycMoTPeHO YC/NIOBUMAMKM COOTBETCTBYtOWero BKknaga, pasmeleHHbimM Ha CaitTe baHKa, M B
COOTBETCTBUM C OrpaHUYEHUAMM, YCTAHOBAEHHbIMM HACTOAWLMMU YCAOBUAMMU.

4.2.7. YacTM4YHO M3bIMATb AEHEXHble cpeacTea co CyeTa BKAaAa B CAy4aaX, eCam 3TO NpeaycMoTpeHO
YCNOBUAMM COOTBETCTBYlOWEro BKnaga, pasmeweHHbiMM Ha CaiTe BaHKa, M B COOTBETCTBUU C
OrpaHUYeHUAMMN, YCTAaHOBAEHHbIMMU HACTOAWMMMN YCIOBUAMM.

4.3. 06na3aHHOCTU baHKa:

4.3.1. MpuHATb BO BKnaa AeHexHble cpeacTBa B CyMMe, YKa3aHHOM B 3anaBaeHun/PacnopaskeHum Ha
OTKpbITME BKNaAa.

4.3.2. BbinnaTUTb NPOLLEHTbI HA CymMy BKnaga B COOTBETCTBMMU C pa3aeniom 5 HacToawmx Ycaosui.
4.3.3. ObecneunTb CBOEBPEMEHHbIN BO3BPAT CyMMbl BKnaaa v BbinaaTy HaYMCAEHHbIX NPOLLEHTOB.
4.3.4. Mo tpeboBaHuUto KaneHTa npeaocTaBuUTb cGOPMUPOBAHHOE bBaHKOM NUCbMEHHOEe YBeAOMAEHME
06 OTKpbITUM BKNaZa. YBegomneHMe 06 OTKPbITUM BKAALA U AOKYMEHT, YAOCTOBEPAIOLNIA BHECEHME
Ha/NIMYHbIX/BE3HANNYHBIX AEeHEXKHbIX cpeacTB Ha CueT BKnaga (B cnyyae ecnm BKnag OTKpbiBanca B
MNoapasgeneHnn baHKa) noaTBeprKAaloT pasmelieHne Bknaga Ha ycnoBuAax B COOTBETCTBUM C
3anBneHmem/PacnopsKeHMem Ha OTKpbITME BKAAAA.

4.3.5. Ucumncnatb n yaepmeatb CyMMy Hanora, nogjsexkawyt ynnate KAMeHTom B COOTBETCTBUM C
3aKoHoAaTenbCTBOM PP, M3 cymm A0X040B, NONYYEHHbIX KnneHTom B BuAe npoueHToB no Brkaaay.
4.4. Npasa baHkKa:

4.4.1. He 3auncnatb Ha CyeT BKNa4a AeHeXHble cpeacTsa, NocTynuewme Ha uma KnneHra, B Tom umncne
OT TPETbUX /INL, C HAPYLUEHMEM YCNOBUIN pasMeLLEHMA AEHEXKHbIX CPeACcTB BO BKnaa, onpeseneHHbIX B
HacToAWMX YCNOBUAX, YCNOBUAX COOTBETCTBYIOWLEro BuAa BKknaga, 3asasneHuu/PacnopsykeHuUn Ha
OTKpbITUE BKNAAA.

4.4.2. CnucbiBaTb co CyeTa BKNaAa AeHEXKHble CpeacTBa, OWMOOYHO 3a4MCNEHHble Ha AaHHbIM CYeT.
Moa, ownboYHbIM 3a4nCcNeEHNEM NPU3HAETCA ONepaLmaA NO 3a4MUCNEHUIO AEHEXKHbIX CPeacTB Ha CYeT, He
COOTBETCTBYIOLLAA PACMOPAKEHWNIO NAATENBLLMKA /UM PACYETHLIM (NAATEXHBIM) LOKYMEHTaM.

4.4.3. Wcumcnatb M NPOM3BOAUTbL CNMCaHWME CYMMbl Hasora, nognexallyto ynnate KnveHtom B
COOTBETCTBMMW C 3aKOHOAATeNbCTBOM P, n3 cymm Aoxoa08, NoayvyeHHbIX KaimeHTom B BUAE NPOLLEHTOB
no Bknagy.

5. NOPAAOK HAYUC/IEHUA U BbINNATbI MPOLEHTOB.
5.1. BaHK HauyucaneT MNpoLeHTbl Ha cymmy Bknaga no cTaBKe, yKasaHHOW B YBeaomaeHun o6
OTKPbITUM BKNaAa.
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5.2.  [poueHTbl Ha cymmy BKnaga HauyMCNAOTCA CO AHA, CNeaylowero 3a AHem ee NocTynaeHuAa B
baHK, nNo geHb ee Bo3Bpata KameHTy nnbo ee cnMcaHUMA NO MHbIM OCHOBAHMAM BKIOYUTE/NBbHO.
MpOoUEHTbI HAYUCNAKOTCA U3 pacyeTa GaKTUUYECKOro KONIMYECTBA KaeHaapHbIx AHeln B rogy (365/366) 3a
npowegwuni nepmnog Ha PakTUYeCKnii exxeHeBHbIN OCTATOK AEHEXKHbIX CPeAcTB BO Bknage.

5.3.  MNopagok n cnocob BbiNAaTbl NPOLEHTOB ONpeaenaeTca yCA0BUAMM COOTBETCTBYHOWEro BMAA
Bknaga. B cnyuyae, ecnu ycnosusamu BKnaga onpegeneHa exemecsyHas/exKeKkBapTaibHaA BbinsaTta
MPOLLEHTOB - PACYETHbIN Nepuog, NCHNCAAETCA CO AHA, CAeAYIOWero 3a gHEM NOCTYNAEHMA CYMMbl Ha
CueT BKNaga No AeHb ceaytolero mecsaua/KBapTtana, COOTBETCTBYIOWMIA AaTe 3aumcneHnn Bknaga, a 3a
nocnegHuii mecau/KeBapTan CpoKa — MO AeHb BO3BpaTa BKnaga BKAOUYMTENbHO, €CANM MHOE He
npegycmotpeHo ycnosuamum Bknapa. Ecim B ogHOM M3 pacyeTHbIX MepuofoB OTCYTCTBYeT AaTa,
COOTBETCTBYIOLLAA AaTe 3aumcieHma Bknaga Ha Cuet Bknaga (29,30 u 31 yncno), TO OKOHYaHMeE 3TOro
nepuvoga NpUXo4uTCa HA NOCNeLHUNA AeHb 3TOr0 MecAla.

5.4.  Bcnyvae, Korga AaTa BbiniaTbl CyMMbl BK1aga v NpoueHTOB MO HEMY NPUXOANTCA HA Hepabouuni
AEeHb, BbINAATbl NPOU3BOAATCA B DAMMKaNLLINI cneayrowmii 3a HUM Pabounit geHb. Mpu 3TOM NPOLEHTbI
3a Hepaboume AHU HAYUCNALOTCA B COOTBETCTBMM CO CTAaBKOM, YKa3aHHOM B YBeAOMAEHUN 06 OTKPbITUK
BKNaga.

5.5. B cnyyae wu3bATMA 4YacTM cymmbl BKiaga Ha OCHOBaHWM WCMONAHUTENbHbIX AOKYMEHTOB
HauncaeHne MNPoOLEHTOB NMPOM3BOAMTCA MO cTaBke Bknaga o BocTpeboBaHMA B COOTBETCTBYHOLLEN
BantoTe, AencTeytower B baHke Ha MOMeHT u3bATMA BKnaaa, 3a BeCb NepUOL HaXOXKAEHNA CPeACTB BO
Bknage, ecnv He NpeflyCMOTPEHO MHOE yC1oBUAMKM aorosopa Brknaga.

6. YC/10BUA BO3BPATA BK/IAQA.
6.1. O6asatenbctBa baHKa cYMTalOTCA BbIMOJHEHHBIMW Noc/e Bo3BpaTa KaneHTy cymmbl Bknaga m
NPOLEHTOB Ha Hee B MOJIHOM ob6beme.
6.2. BosBpat Bkiaga, oTKpbITOro ¢ ucnosibzosaHnem MHTepHeT-6aHKa, nytem nepeuymncinenma Ha Cuer
KnueHta (ecnm KnveHT npu OTKpbiTMM BKknaga He Bbibupan ycnoBve o npogneHun Bknaga)
npoussoguntca baHkom o 23:59 no MocKOBCKOMY BpemeHu nocaegHero gHA cpoka Bknaga.
6.3. B cnyyae ecnun Cuet, yKasaHHblA KaveHTOM Ana uenen nepedncneHma cymmbl Bknaga u/wam
CYMMbl HAUYMCNEHHbIX MPOLEHTOB MO BKnaay B cOOTBETCTBMM C 3aABieHMem/PacnopsaskeHnmem Ha
OTKpPbITME BKNaga, 3aKpbIT, BbiNaTa Npon3BoauTca Ha CYeT BKNaZa A0 BOCTpeboBaHMA, OTKPbIBAaEMbIN
BaHKOM Ha umaA KaneHTa B Lensax ucnosiHeHuaA ycnosuii Bknaga.
6.4. B cnyyae nepeumcneHuns geHexkHblx cpeacts co CueTa BKNaLa, B TOM YMC/ie Npu Bo3BpaTe Bknaga
C ucnosnb3oBaHMem MWHTepHeT-6aHKa, onepauuMm nNpou3BOAATCA HaA YCAOBUSAX WM B NOPAAKE,
npeaycMoTpeHHbIX ans CYeToB COrlacHO YCNOBUAM OTKPbITUA, 06CAYXMBAHUA M 3aKPbITUS CYETOB
¢dunsmueckux nuny, B NMAO «BbaHK «CaHKT-MeTepbypr».
6.5. BaHK He ocylecTBAAET onepaunn ¢ MOHETOM MHOCTPAHHbIX rocyAapcTs (rpynnbl rocyaapcTs).
Mpw Bblgaye KAneHTy cymmbl BKnaga v/Mam cymmbl HaYMCNEHHbIX MPOLLEHTOB CYMMa, MoA/iexallas
BbIM/laTe Pa3MeHHbIMM MOHETaMM MHOCTPAHHbIX rOCYyAapcTB, BbinaaymBaeTca B pybnsax PO no Kypcy,
yCTaHOB/MIeHHOMY BaHKoM Poccum Ha fieHb BbinnaTblt3,

13 TonbKo ana Cuetos B MHOCTPaHHOM BantoTe
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YCNOBUA 3AK/TIOYEHMA AONOBOPOB KYNIU-NPOOAMXWN BE3SHAIMYHOW BANIOTbl «BUPKEBOM
MOCT» B NAO «bAHK «CAHKT-NETEPBYPIMN»

1. TEPMWHbI U ONPEAENEHNA

[aTta nnatexka — 4aTa, B KOTOPYIO AEeHEXHble CPeACcTBa B pa3Mmepe CyMMbl NaaTerKa, npeaycmoTpeHHOM
ycnosuamm orosopa A0NXKHbI ObITb 3auncieHbl CTOPpOHOM, 06583aHHOM OCYLWLECTBUTb NAATEXK Ha CYeT
CTOpPOHbI, NOMyYaloLLEeN TaKylo AEHEXKHYI0 cyMMy B BantoTe, B cooTBETCTBUM C ycnoBusmum [lorosopa
n/vnun Hactoawero CornaweHua. NoarsepkaeHNem GpaKTa UCNONHEHUA 0653aTENbCTB NO 3aYNC/IEHUIO
AEHEXXHbIX CpeAcTB B Hagnekauwyto [aTy nnatelka ABAAETCA BbIMMCKA C COOTBETCTBYHOLLErO cyeTa
CTopoHbl — nonyyatena BantoTtbl, npepocTaBneHHas 6aHkom CToOpoHbl — nosay4vatens BantoTbl,
noaTeepxaarowan GakT 3a4NCNEHUS UAN HE 3a4YUC/IEHMA AEHEXHbIX CPeACTB Ha COOTBETCTBYHOLLMIMA
cyer.

Jata 3aknoueHna florosopa — Pabouunin geHb, B KOTOpbI CTOPOHbI, coriiacoBann Bce CyLLecTBEHHble
ycnosua [loroBopa, B NopAgKe, yCTaHOBNEHHOM HacToAwwmMm CornalieHnem.

[oroBop Kynau — npopgaxu 6e3HannYHON BanloTbl (ganee — [LoroBop)— 3aK/A04aeMbli B pamKax
HacToAwero CornaweHua AOroBop Kynan-npogarkn MHoctpaHHoM BantoTbl B 6e3HannyHon popme 3a
Apyryto 6e3HannyHyto BantoTy no Kypcy v B [JaTy naateka, COrMacoBaHHbIM B MOMEHT 3aK/lO4eHMUA
JoroBopa, B COOTBETCTBMU C KOTOpol oaHa CtopoHa (npoaasel) obsa3yetca nepenatb MHOCTpaHHYO
BantoTy apyroi CtopoHe (nokynaTento), a apyras CtopoHa (nokynartesb) 06A3yeTca NPUHATb TaKylo
MNHoCTpaHHY0 BantoTy M ynaaTUTb Npogasuy Pyb6au unm gpyryto MHOCTpaHHyO BastOTy.

3anBneHue Ha 3aKkatoyeHMe CornaweHuna — JOKYMEHT, YCTaHOBAEHHON baHKkom ¢opmbl, cogepKalmi
B TOM uucne npeanoxeHne KaneHTta Ha 3akatouveHne ¢ HMUM CornaweHus, a TakKe MHPopmaumio o
KnneHTe, Heobxoanmyto BaHKy gns 3akntouyeHua CornaweHus, U nepefaHHbli B BaHK IMYHO, 6o ¢
ncnonb3oBaHMem KaHanoB AMCTaHLUMOHHOIO 06CNyKMBaHUA.

MHoCTpaHHaA BanloTa — [AEHEXKHble 3HAKKU, Haxoaalwmecs B obpalleHMM U ABAAIOLLMECA 3aKOHHbIM
CpeacTBOM MNANaTe)a Ha TeppuUTOPUM COOTBETCTBYIOWEro MHOCTPAHHOro rocygapcrsa (rpynnbl
MHOCTPaHHbIX FOCYAapCTB), a TaKXKe CpeactBa Ha OAHKOBCKMX CYeTax B AEHEMHbIX eauHMUaXxX
MHOCTPAHHbIX rocyaapcts (rpynnbl MHOCTPAHHbIX FOCYAApPCTB) U MeXAYHAapOAHbIX AEHEMKHbIX UK
pacyeTHbIX eaAnHNLAX.

KnuneHt — ¢usmyeckoe nmuo, ¢ KotopbiMm BaHK 3akntoumn [oroBop KOMNAEKCHOro 6aHKOBCKOro
obcnyKmBaHua M HactosAwee CornaweHune. B uenax 3aknoveHUa Kaxaoro KoHKkpeTHoro Jlorosopa y
KnneHta ponKeH ObiTb OTKPbIT B baHKe TeKywMmii cyeT B COOTBETCTBYHOLWLEN BantoTe Kak ans
OCYLLECTB/IEHMA NAATEXa, TaK U AN1A 3a4NC/IEHMA NaTexa.

HakonneHHble obecneunTenbHble B3HOCbl — COBOKYMHOCTb YynaayeHHblX BaHKy KnveHTom
ObecneuntenbHbIX B3HOCOB, HAaXOAALWMXCA U yYUTbIBAtOWMXCA B BaHKe B COOTBETCTBYIOWMIA MOMEHT
BPpeMEHN W AaTy, 33 BbIYETOM [AEHENXHbIX CpeacTs (Cymm), BO3BpalleHHbIX BaHkom KnuneHty B
cootBeTcTBMM ¢ CornaweHmem U/Mnun geHexKHbIX CPeacTB, KOTopble B6blin 3acunTaHbl U/UAN yUTEHbI
NPY WCMNONHEHUN COOTBETCTBYHOLWMX 06Aa3aTenbcts CTopoH no [Jorosopy w/unm CornalieHuto.
HakonneHHble obecrneuyntenbHblie B3HOCbI AOMKHbI obecneynBaTb o0b6s3aTenbcTBa KnveHTa no Bcem
3aK/OYEHHBIM  U/MAK  3aKnoyaembiM  [loroBopam Ha COOTBETCTBYIOLLYHO AaTy pacyeTa TaKux
0653aTeNIbCTB, pacyeT KOTOPbIX Npoun3BoguTca baHKOM no nopydyeHuto KnueHTta, KoTopoe cumtaetca
NnoAaHHbIM NPU 3aKNtoYeHnn CornalieHns u NPy Kaxkaom 3akaodeHnn [lorosopa.

ObecneuntenbHblt B3HOC — oObecrneynTeNbHbIA NaTeXX B BUAE CYMMbl [OEHEXHbIX CPezacTs,
nognexawen BHeceHuto (ynnate) baHky KnneHtom B pybnax B obecneveHme ncnonHeHns KaneHtom
obssatenbcts no [dorosopy u/wnm CornaweHuio. ObecneynTenbHblii B3HOC MOMKET cocTaBaAaTb O
(«HONb») pybnen B cnyyasnx, oroBopeHHbix B CornaweHum u/mnm MoatTsepXaeHUM, B TaKOM Ciy4vae,
CTOpOHbI A0roBOpUANUCL, YTO obss3aTenbctBa KnueHwta no takomy [lorosopy u/mam CornaiieHuto
obecneumBatoTca B nopagke, npeaycmotpeHHom CornaweHvem C  yyeTom  HakonaeHHbIX
obecneynTeNbHbIX B3HOCOB.

O6ecneuuTtenbHble 06A3aTenbcTBa — 06A3aTeNnbCTBa KamneHTa no ynnate baHky ObecneunTtenbHoro(-
bIX) B3HOCa(-0B), B TOM u4ucne [ononHuUTeNbHbix ObecneynTtenbHbiX B3HOCOB, MO 3aKAHOYEHHOMY
[orosopy(-am) n/man CornaweHuio.
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Odeprta KnueHrta (Odpepra) — agpecoBaHHOe M HanpaBneHHoe KnveHTom BaHKy B COOTBETCTBUM C
HacToawmnm CornaweHnem nNpeanoKeHne, KOTopoe AO0CTaTOYHO onpeaeNeHHO BblparkaeT HamepeHue
KnuneHTa, cumtaTtbh cebs 3akntoumsimMm [loroBop ¢ BaHKom, KoTopbim 6yaeT NpUMHATO (aKLenToBaHO)
TaKoe NpeasiorKeHue.

MNoaTBepXKaeHne — OOKYMEHT, YCTaHOBNEHHOW BaHKkom dopmbl, cogepawmin Bce CylecTBeHHble
ycnosusa [lorosopa, popmupyemsbit B IHTepHeT-6aHKe.

MNopyuyeHue «Moit Kypc» — odepTa KnmeHTa, cocTaBneHHana U HanpasBaeHHaa KnveHtom BaHKy Ha
3akntoveHne [loroBopa, CoAeprkallas BCe CyLLeCTBEeHHble ycnosua [loroBopa U dopmupyemas B
NHTepHeT-6aHKe.

Pabounii peHb — KaneHgapHbln geHb ¢ 09:00 A0 23:00 N0 MOCKOBCKOMY BPEMEHU, KPOME BbIXOAHbIX U
npasgHUYHbIX AHel B Poccuitckoin eaepauni.

Pybau — 3akoHHOE nNnaTeXKHOe CPeacTBO Ha BCel TeppuTopum Poccuiickon ®eaepaumn.

CornaweHue «bupxkesoi moct» (ganee - CornaweHune) — 40OroBop, YCA0BMA KOTOPOro OTPaXKeHbI B
pa3sgene YCN0BMA 3aKAKOYEHNA AOTOBOPOB KYyNAN-NPoSaKn 6e3HannyHom BantoTbl «bUp»KeBoit MocT»
MpaBna KOMMNAEKCHOro GaHKOBCKOrO OOC/YXKMBAHWUSA, 3aKAOYEHHbIN MexXay baHkom u KnaneHTom B
nopsake, NnpeaycMoTpeHHOM B lNpaBuaax KOMNIEKCHOro 6aHKOBCKOro o6cnyKmMBaHMA. 3aKNtOYEHHOE
CornaweHune cocTouUT M BKAOYaEeT B cebs COBMECTHO cneayrowme AOKYMEHTbI: YCI0BUA 3aKA04EHMUA
AOrOBOPOB Kynau-npoaarkm 6e3HannyHon BantoTbl «buprkeBot mocT» [paBun KOMMNEKCHOro
H6aHKOBCKOro 06cCny)KmMBaHWA, 3asaBieHMe Ha 3akntodeHue CornaweHusa, HanpasieHHoe KaneHTom
baHKy, YBegomneHue o 3akntoueHnun CornaweHums.

Cymma K BO3BpaTy — pa3mep AEHEXHON CymMMbl, nognekalien Bo3BpaTy baHkom KnueHTty u3
HakonneHHbIx obecneynTenbHbIX B3HOCOB, B CAy4asAXx MpeaycMoTpeHHbix CornaweHuem u/vnm
[oroBopom, B TOM 4nc/ie NO pe3ynbTaTaM pacyeTa AO0CTaTOMHOCTM HakonneHHbIx obecneymTenbHbIX
B3HOCOB.

CywectBeHHble ycnoBua [loroBopa — YC/l0BMA COOTBETCTBYlOWeEro [loroBopa, onpeaefieHHble U
cornacoBaHHble CTOpPOHaMM Npu ero 3aKAYEHUN B NopsaaKe, ycTaHoBieHHOM CornaweHnem.
CropoHbl — KaneHT 1 baHK, no oTaenbHOCTU, UMeHyemble « CToOpoHa».

Cuet KnneHTta — 6aHKOBCKUI (TEKYLLMIA) cUET, OTKPbITbIA KnmneHTy B BaHKe B cooTBeTCTBYOWEN BantoTe,
NO3BONAIOWEN OCYLWECTBAATb KaK MAATeXW, BKAOYAA CNUCAHWE AEHEeXHblXx cymM BbaHKom, TaKk wu
33a4MCNATb NNATEXM B COOTBETCTBMWM C 3aK/OYEHHbIM [loroBOpom MAM HacTosawmm CornalieHuem,
KOTOPbIN yKa3blBaeTcsA B 3aABNEeHMM Ha 3aKntodeHue CornaweHus, B NoaTBepKaeHUM, YBeAOMIEHUN
WAN MHOM OOKYMEHTe, HanpaBaseMom B pamKax CornaweHus. KaneHT cornaceH, 4yto BaHK Bnpase
orpaHMunTbL Ana uenei Hacrtoawero CornaweHuns u/wan [JoroBopa BO3MOXKHOCTb MCMNO/b30BaHMA
Cueta(-oB) KnneHTa, KOTopbIN(-ble) UCNONb3yeTCA(-H0TCA) ANA LeNei UHbIX A4OrOBOPOB, 3aKAHYEHHbIX C
BaHKOM, B TOM Yncne Ana uene NCNoNHeHUA KpeauTHbIX 40roBopoB.

Cuet ynnatbl Ob6ecneunTenbHbiX B3HOCOB — CuyeT KnmeHTa B pybniAX, HOMEpP KOTOPOro yKasaH B
3anABNEeHMM Ha 3aKkntoveHne CornalleHus, ¢ KOToporo ynnaymsatotcs ObecneunTesnibHble B3HOChI U/Uau
AononHutenbHble ObecneynTenbHbie B3HOCbI B COOTBETCTBUM ¢ COornalieHnem u/Mam 3aknoueHHbIM
Jorosopom. CuyeT ynnatbl ObecneynTenbHbIX B3HOCOB COXPAaHAETCA Ha BeCb Mnepuog ALencTBuA
HacToawero CornaweHna U He MOXKeT ObiTb M3MeHeH KAnMeHToOM B OAHOCTOPOHHEM MNopsAgKe npu
3akntoveHmn [orosopa. Cuyer KnueHTa MoXKeT 6biTb M3MeHeH c cornacva baHKa nytem nogauu
KnneHTtom B BaHK 3aABneHUA Ha uameHeHue CueTa (-0B) B pamkax CornaweHuns Ha bymaxkKHOM Hocutene
no ¢opme baHKa. Mpu cornacum baHKa Ha yKa3aHHble M3MeHeHMA BaHK MCnonHAeT 3aABieHMe Ha
nameHeHue Cueta (-oB) nytem nameHeHuma Cyeta (-0B) He nNosgHee cneaytowero paboyero gHa nocne
nogayM Takoro 3aseneHus. BaHK BNpaBe He aKuentoBaTb MogaHHoe KnneHTOmM 3aABneHMe Ha
nameHeHue Cyeta (-oB) 6€3 06BACHEHUS MPUYUH.

Cuetr wucnonHeHua [oroBopa — CyeT KnaumeHTa, onpeneneHHblin KAMEHTOM W yKa3aHHbIN B
MoaTBepKAEHUN NPU 3aKkA0YeHMN [loroBopa, C KOTOPOro MM Ha KOTOPbIM OCYLLLECTBAAIOTCA NAATEXN B
uenax mcnonHenua lorosopa. Mpu nogayve KnveHtom B baHK 3aaBneHMA HAa usmeHeHne Cyeta (-0B) n
akuenTe Takoro 3asBneHusa baHkom, nameHeHme Cyeta(-0B) UCnonHeHUA [loroBopa NPOM3BOAUTCA NO
BCEM 3aK/IHOYEHHbIM WU HEUCMNOIHEHHbIM [loroBopam Kynan-npogaskn 6esHainyHom BaatoThbl.
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YBegomneHue o 3akawoueHun CornaweHua — [OKyYMeHT no ¢opme bBbaHKa, noartseprkaatowumi
3akntoyeHme CornaweHua mexkgy CTOpoHaMM Ha OCHOBAHWM paHee HanpaBAeHHOro NpeasioXKeHuA
KnuneHTta B BUAe 3aaBneHUA Ha 3akatodeHne CornalieHus, coaeprkawmin aaty u1 Homep CornaweHus m
dbopmumpyemblii B UHTEepHET-6aHKe nan B MogpasgeneHnn baHka.

YBegomneHne 0 Heob6XoAMMOCTM BHeCeHUA AonoaHuTenbHoro Ob6ecneunTenbHoro B3HOCA —
AOKYMeHT no ¢opme baHKa, coaep)kawmii TpeboBaHME O CNUCAHUM  AONONHUTENbHOIO
ObecneuynTtenbHOro B3HOCA, B C/ly4ae HeAOCTaTOYHOCTU cpeacTB Ha CyeTe ynnatbl ObecneynTenbHbIX
B3HOCOB, dopmupyemblii B IHTepHeT-6aHKe.

YBegomneHne o pacdyete Ob6ecneuntenbHbiX 0683aTenbCTB — [OKYMeHT no ¢opme baHKa,
coaepXawmii  nHbopmaumto o cymme ObecrneunTenbHbix 0653aTenbCTB U HaKoMAEeHHbIX
obecneynTeNibHbIX B3HOCAX, @ TaKKe TpeboBaHME O CNMCAHUKU AononHuTenbHoro ObecneynTenbHOro
B3HOCa, B C/ly4ae HeA0CTaTOYHOCTU CpeacTB Ana obecneyeHma obasatenbcTs KnnenTta, dopmupyembiii
B8 MHTepHeT-6aHKe.

YBefoMleHne 0 Cymme NaaTte)ka Npu M3MeHeHUU — LOKyMeHT no ¢opme BaHKa, copep:kalmi
MHPOPMAUMIO O NPOBEAEHHOM pacyeTe AeHeXHbIX 06A3aTeNbCcTB Kakaon u3 CTOpOH B caydyae
HencnosHeHnA KaneHtom obasaTtensbcTs no Jlorosopam, dopmmpyemolin B MHTEpHET-0aHKe.
YBegomneHue 06 oTKkase B akuenTte 3aABneHUA Ha 3aKkatoueHue CornaweHua — LOKYMeHT no ¢opme
BaHKa, coaepxawmii nnbopmauuto 0b oTkase baHka Ha npeanoxeHne KnmeHTa, Hanpas/IEHHOIoO paHee
B BMAE 3aABNeHMA Ha 3aKatoveHne Cornawenuns, popmupyemblit B MHTepHeT-6aHKe.
SMS-coobuweHune/push-ysegomnenna — wuHbopmauma, Hanpasnsemas baHkom KaneHTy Ha
MOBUNbHBLIA TenedoH U/MAKM Ha WMHble CPeACTBa CBA3W, yKasaHHble B 3asB/IEHUM HA 3aKNOYeHUe
CornaweHua. Mcnonb3yetcs B KayecTBe AOMNONHUTENIbHOro crnocoba mHpopmupoBaHua KnveHTa B
CNy4yasnx, yKasaHHbIX B CornaweHumu.

Bce MHble TepMUHbI, UcnoNb3yemMble B AaHHOM CornalweHnm, TPaKTyrTca B COOTBETCTBMM ¢ MNpaBunamm
KOMMNEKCHOro 6aHKOBCKOro 06CNyKMBaHMA U AEUCTBYIOLMMM 3aKOHOAATE/IbHbIMU U HOPMATUBHbLIMM
akTamun Poccuiickoit Pepepaunm.

2. NPEOMET U NOPAAQOK 3AKNTIOMEHUA COTNALLEHUA
2.1. Npegmetom HactoAwero CornaweHua sBAseTcA onpeaeneHue nopagKa: (a) 3akawyeHua
LoroBopoB nocpeactsom MHTepHeT-6aHKa B pamKax pasgena «buprkesoi moct» B UHTepHeT-
6aHKe, ecin MHoe He cornacoBaHo baHKkom u KnveHTom, u (6) ucnonHeHusa nytem 6e3HaNNYHbIX
pacyeToB CTopoHaMM CBOMX 06A3aTeNbCTB MO 3aKAto4eHHbIM [JoroBopam, a TakKe (B) onpeaeneHue
obwmx ycnosuii [lorosopoB U oTBETCTBEHHOCTM CTOPOH.
2.2. Bce [doroBopbl, 3akntoveHHble CTopoHamu B nepuopn genctBus Hactoauwero CornaweHus,
PerynmpytoTca nocieaHMm U COOTBETCTBYIOLWME €r0 MOJIOKEHUA CYMTAIOTCA BKAOYEHHBIMU B YCNOBMA
Karkgoro [lorosopa. [loroBop(-bl), 3aKNt04eHHbIN(-ble) B Nepuog aenctena CornaweHumsn, gencreyeT(-1oT)
[0 MOMIHOTO UCNONHEHUs Bcex 0basaTenbcTs no [Jorosopy(-am), B TOM YMC/e B C/lyYae PacTOpXKeHUs
CornaweHua 1 nocne Takoro pactoprkeHua. CTOPOHbI COrlacHbl, YTO CTaTbW, MYHKTbl, MONOMXKEHUA U
ycnosusa CornalleHuns, npoaoaXKaloT AeNCTBOBATb U CYMTAIOTCA BKJIOYEHHLIMU U MPUMEHUMbIMU B
OTHOLLEHMM KaxKaoro [JJorosopa 40 NOJIHOIO HagaeXalero nucnoaHeHuns obasatenbcts no Jorosopy, B
TOM uucne nocne pactopxeHma Cornawenusa. K [loroBopam, 3ak/JKUYEHHbIM B PAaMKax HACTOALLEro
CornaweHusa, NPUMEHAIOTCA NOJ0XKEHMA NOCAELHErO, B OCTAa/IbHOM, YTO He YPEry/IMpoOBaHO HAaCTOALLUM
CornaweHuem, NPUMeHAITCA NoNoXKeHUA MNpaBmua KOMNAEKCHOro 6aHKOBCKOro 06CyKnBaHuMA.
2.3.  3aksoyeHue CornaweHus B UHTepHeT-baHKe:
2.3.1. KnueHT BNpaBe HanpaBuTb baHKy NnpeanoxeHue 3aknounTb CornaleHue.
2.3.2. HanpasneHune KnueHTom npepnoxeHus B WHTepHeT-6aHKe W 3akntoveHue CornaweHus
OCYLLECTB/AETCA B COOTBETCTBMM C PykoBoacTBOM nosb3oBaTensa no paborte B UHTepHeT-b6aHKke u
[OCTYNHO KAMEHTY NpY COBOKYMHOCTU CAEAYIOLNX YCNOBUN:
— Hanunuyme y KnmMeHTa OTKPbITOro TeKyLero cyeta B baHke gna ocywecTsaeHuns pacyetos B Pybnsx,
KOTOPbIN MOXKET B6bITb MCNONb30BaH B KayecTBe CyeTa ynnaTtbl ObecneuntenbHbIX B3HOCOB;
— OTCYTCTBME K BblleyKazaHHOMY CuyeTy KAMeHTa HEUCMNOJIHEHHbIX B CPOK pPacrnopsXKeHUN,
OXKMaaoLWmX paspeLlleHma Ha NpoBeAeHMe onepaumi, U NHbIX OrPAHUYEHUI;
— CueT KnueHTa He pgonxeH ObiTb OTKPbIT B pamKax AeNCTBYIOWEro LEefeBOro KpeauTa Ha
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npuobpeTeHne HeABUKMMOCTN, aBTOMOOUAA U Apyroe.
2.3.3. 3akntoyeHune CornaweHma B MHTepHeT-6aHKe OCyLLecTBAseTCA NyTeM HanpasneHua KaneHtom
3aaBneHna Ha 3akadeHmne CornaleHums.
2.3.4. BbaHK ocTaBnaeT 3a coboi NpaBo aKLEeNToBaTb Takoe 3anaB/ieHWE U, COOTBETCTBEHHO, 3aK/N04UTD
CornaweHune nytem HanpasaeHma KnneHTty YeegomaeHua o 3akntoveHum CornaieHuma.
2.4. HanpasneHue KnneHTom nNpeanorkeHua o 3akaoveHun CornaweHuma BO3SMOXKHO TaKMKe nyTtem
npegoctasneHma KaneHTom 3asBneHus Ha 3akaouveHune CornaweHua Ha BymaxkHOM HocuTene, npwm
YCNOBUM €ero noanucaHua HenocpeacTBEHHO B baHKe B npucyTcTBUMM paboTHMKOB baHKa, nnbo
nognucaHua 3aABaeHUA Ha 3akatoveHme Cornawenua [lpegctasutenem KaveHTa npu Haanumu
[0BEPEHHOCTU, YAOCTOBEPEHHOM HOTapMaabHO.
2.5. baHKBNpaBe He aKuenToBaTb HanpassieHHoe KaneHTom 3aaBnieHme Ha 3akntodeHune CornaweHma
6e3 06bACHEeHMA NPUYKMH, NyTem HanpasneHus KnmeHTty YeegomneHusa ob oTKase B akuenTe 3anaB/ieHns
Ha 3akntoveHune CornaweHus.
2.6.  3akntoyeHue [orosopos B pamKax CornaweHmAa CTaHOBUTCA BO3MOXHbIM MOC/Ae HanpaB/ieHusA
baHkom KnneHTy YBegomneHumsa o 3akntodeHnm CornaweHus.
2.7. CTOpPOHbI YCTAaHOBMW/IN, YTO 3aKatodeHMe [JoroBopoB, UcnosiHeHne ob6s3atenbCTB No [loroBopam
N /UNN OCyLLEeCTBNIEHUE WMHbIX AENCTBUI UAK Oonepauunii B COOTBETCTBUM C HacToAlwmMM CornalieHnem
n/vnu JoroBopom(-amu) Npon3BoanUTCA TONbKO B Pabouunii(-ne) aeHb(aHn).
2.8. [doroBopbl, 3aK/AKO4YEHHble B pamKax HactodAwero CornaweHua, npusHatoTcA CTopoHamu
B3aMMOCBA3AHHbIMWN U ABNAIOTCA HEOTbEMIEMOM YacTbto HacToAwero CornaweHus.
2.9. baHK BnpaBe OrpaHUYMUTb BO3MOXHOCTb MCNOIb30BaHMA CueTa KaneHTa npu 3akA0HeHnn u/mnm
ncnonHeHun [lorosopa(-os), ecnn gaHHbii CyeT KaMeHTa MCNoNb3yeTcA B paMKax LeNCTBYHOLLENO
3aK/Il04EHHOro meKay baHkom 1 KAneHTom KpeanTHOro Aorosopa U/uam ncnosHeHne 06s3aTenbCTs No
Oorosopy n/unu CornaleHunto MoKeT 6bITb NPOU3BEAEHO 33 CYET CPeACTB, NPeAoCcTaBAemMbIX BaHKoM
KnneHTy no TakOMy KpeguTHOMY 4,0roBopYy.

3. 3AABJIEHUA U NOATBEPXKAOEHUA K/IMEHTA

3.1. KaueHT HacTtoAwMm npu 3aKayveHum CornaweHuma u  Kaxgoro J[loroBopa 3asaBnfaeT u
noaTBep:KaaeT B OTHOWeEHUM cebs, uTo:

3.1.1. BbInonHeHWe 06A3aTeNbCTB NO HacToAWweMy CornalweHnto He ABNAETCA U He NPUBEAET K KaKOMy-
NMB0 HapyLweHuo Ntoboro Apyroro Aorosopa/cornalieHms, CTOpoHOM KOTOporo aeaseTcs KameHr.
3.1.2. KnuneHT B NOSIHOW mepe NOHMMAEeT BCe PUCKM, CBA3aHHble ¢ [loroBOpamu, B TOM YMCae, HO He
OrPaHNYMNBAACH, PUCKN U3MEHEHUIM HA GMHAHCOBbIX PbIHKAX, KOTOPbIe MOryT NoBaAeYb YObITKM KnneHTa;
3.1.3. KAneHT BHMMaATe/IbHO 03HAKOMMACA C YCNOBUAMM HacToAwero Cornawenua u eknapaumen o
pUCKax, U310XKeHHOM B NyHKTe 11 CornaweHna u npuHMMaeT Ha ceba yKasaHHble B NyHKTe 11 pucku, a
TaKKe BO3MOXHblE WHble PUCKM, CBA3AHHble C 3akatoyeHMem J[lOroBOpPOB B paMKax HaCToOALLEro
CornaweHusn. 3akntodaa CornaweHme nnum Kaxkgbit Jorosop, KnMeHT noaTBepKAaeT, YTO OCBEAOMIEH
O pUCKax, CBA3AHHbIX C 3aKAK4YeHWEeM Takux [JoroBopos, B TOM YMC/e O BO3MOXKHbIX GUHAHCOBbIX
notepax. KaneHT ocosHaeT, 4To 3aknoveHne [JoroBOpOB CONPAXEHO C onpeaesieHHbIMU pUCKaMK,
OTBETCTBEHHOCTb 3a KOTOpble He MOXeT ObiTb BO3/0)KeHa Ha BaHK, TaK KaK OHM HaxXxo4ATCA BHe
pa3yMHOro KoHTtponsa CTOPOH M UX BO3MOXHOCTU NpeaBuaeTb U NpeaoTBpaTUTb NOCNEACTBUA TaKMX
PUCKOB OrpaHUYeHbI.

3.1.4. KnueHT oTtgaet cebe oTyeT B TOM, YTO MOJyYeHWe Bbirogbl OT [loroBopa He rapaHTUpyeTca
baHKoOM.

3.1.5. KAMeHT camocCToATE/IbHO OLEHMBAET COOTHOLWIEHME BO3MOXHOW BbIrOAbl M PUCKaA Npu
3aKntoYeHun Kaxaoro Jorosopa.

3.2.  KnueHT npusHaeT 1 6e3ycnoBHO cornaceH, 4to obsasartenbctsa baHka no Jorosopy(-am) n/mnu
no CornaweHuo NOANENKAT UCMONHEHUIO TONbKO NOC/AE HaA/IeXallero UCNosiHeHMA 06A3aTenbcTs
KnneHtom, B TOM umcne nocne wucnonHeHns ObecneuntenbHbix o06s3atenbcts. B cayuyae
HenpegocTaBneHna KaneHTom bBaHky O6becneuynTenbHoro B3HOCa WM/MAM  AONONHUTENBHOMO
Ob6ecneuntenbHoOro B3Hoca, 1M60 HannumAa ob6CTOATENLCTB, O4EBUAHO CBUAETE/NbCTBYIOWMX O TOM, YTO
cooTBeTcTBylOWME o0b6s3aTenbctBa KnameHta no [Jorosopy(-am) u/wnn  CornaweHuo He 6yayT
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npousBeAeHbl B YCTAaHOBNEHHbIA CPOK, BaHK BnpaBe OTKas3aTbCA OT WCMNOAHEHUs cBoero(-mx)
obsasatenbctsa(-8) n noTpeboBaTb BO3MeLLEHUA YObITKOB.

4. NOPAOOK 3AK/TKOMEHUA, CONPOBOXAEHUA U UCNOJIHEHNA AOTOBOPOB

4.1. B cootBeTCTBMMU C HacToAwMM CornaweHnem, CTopoHbl MOTyT 3aKAto4aTb JJoroBopbl Kak ¢ JaTtomn
naaTeXa M McnoaHeHua obAsatenbcTB B [laTy 3aKNtoueHuA, Tak U ¢ [aTol nnaterka M UCNONHEHUA
06A3aTeNbCTB B AATY OT/IMYHYIO OT []aTbl 3aK/OYEHUA.

4.2. [orosopbl B pamKax Hactosawero CornaweHusa 3akntoyatotca CTOpoHaMKM nNocpeacTBom
NHTepHeT-6aHKa B COOTBETCTBMM C PyKoBOACTBOM NONb30BaTeNa no pabote B UHTepHeT-H6aHKe:

4.2.1. KnueHT B pasgene «buprkeBoit mocT» MHTepHeT-6aHKa BblOMpaeT M yKasbiBaeT cleayoline
ycnoBua:

— lokynaemyto nnu npogasaemyto BantoTbl;

CymMmbl NOKynaemom unu npogasaemon Bantotol;

— [aTbl nnaTexxa;

— Cyert(-a) ncnonHeHus Jorosopa.

BaHK npepocTasnsaeT KnveHTy nHpopmaumio o Kypcax BantoT n pasmepe ObecneuntenbHOro B3HOCA B
pasgene «bupxkeson moct» NHTepHeT-6aHKa.

4.2.2. MNpwu cornacun Knnenta ¢ Kypcamn BantoT n pasamepom ObecneuntenbHoro sB3Hoca Kament B
pasgene «bupxesoit moct» MHTepHeT-6aHKa popmupyeT OdepTy Ha 3aKkAtoveHme [JoroBopa, B KOTOpOK
oTobpakatoTtca CywecTBeHHble ycnosua Jorosopa:

— [lokynatenb u Npopasew;

— Kypc BantoTbl Ha [laTy nnaTexa;

— Cymma nnaTterka, nognexkawan ynnate baHkom B BanioTe;

— Cymma nnartexa, nognexawas ynnate KameHtom B Bantote;

— [aTa nnaTexKa;

— Cymma ObecneynTenbHOro B3HOCa;

— Cueta ucnonHeHua florosopa 1, ecnm npumeHnMmo — Cyet ynnatel ObecneyntenbHbix B3HOCOB.
OdepTa MONXKET cofeprKaTb TaKKe WHble ycnoBus, npumeHumble CTopoHamu K [orosopy u/waum
CornaweHuto.

Mo ntoram dopmuposaHma OdepTbl Ha 3akntodeHne [lorosopa KnveHT noanucbiBaeT U HanpasaseT
baHKy aaHHyto OdepTy B cooTBETCTBMM C PyKoBOACTBOM Nosb3oBaTenda no pabore B MIHTepHeT-6aHKe.
Cpok aKkuenTa baHkom OdepTbl Ha 3aKntodeHne [loroBopa ycTaHaBAMBaeTcA He bonee 5 (NATK) MUHYT ¢
MOMEHTa ee HanpaBaeHua baHKy.

4.2.3. Mpu cornacum baHKa ¢ nonyyeHHon oT KnueHta OdepToit Ha 3aknwodeHue [orosopa baHk
akuentyet OdepTy Ha 3aknoveHue [loroBopa nytem HanpasneHus MNoarsepxaeHnsa no ¢opme baHka
nocpeacTsom MHTepHeT-6aHKa.

4.2.4. B pesynbtate aKkuenta baHkom OdepTbl Ha 3akntoveHue [lorosopa, [oroBop npu3lHaeTtca
3aK/NOYEHHbIM, NUCbMeHHaa ¢opma npusHaetca CTopoHamu cobnogeHHon. PakT 3aKAYeHUA
[oroBopa noarseprkaaerca nonydyeHnem MoareepaeHus (-1) KnmeHtom B MHTepHeT-6aHKe.

4.3. [doroBop MOeT 6bITb 3aKNO4EH Ha OCHOBAHMW aKuenToBaHHOro baHKkom lMopyyeHua «Mol
Kypcy». [Mopagok dopmupoBaHms [MopydyeHua «Mon Kypc» ycTaHaBauBaeTca PykosoactBom
nonb3osaTena no paborte B UHTepHeT-baHKe.

4.3.1. KnueHT B uenax 3aknwuveHuma [orosopa B pasgene «bupxeBo moct» WHTepHeT-6aHKa
bopmumpyeT MNopyyeHne «Mown Kypc», cogepalee sce CywecTseHHble ycnosuma [Jorosopa, ykasaHHble
B nyHkTe 4.2.3. Cornawexua un [aty akuenta MopyyeHna «Moit Kypc», KOTopas He moxeT ObiTb
yCTaHOBAEHa AaTon no3aHee [laTtbl naaTexka no [lorosopy.

4.3.2. Mo wutoram d¢dopmmpoBaHua [MopyyeHna «Mol Kypc», Takoe [lopyyeHue noanucbiBaeTca
KnneHtom BBOAOM AyTEHTUOMKALMOHHBIX AaHHbIX B COOTBETCTBMM C PyKOBOACTBOM NOMb30BaTENA MO
paboTe B MIHTepHeT-6aHKe, N HanpaBaAeTcA ANA akuenTa baHKy HaxaTnem KHonku «lMoatsepauTb» B
NHTepHeT-6aHKe.

4.3.3. [Jo momeHTa akuenTa MNopy4dyeHua « Mol Kypc» KnneHT BnpaBe oTMeHUTb M 0TO3BaTb [opyyeHune
«Mot kypc» nocpenctsom MHTepHeT-6aHKa. OT3biB MopyyeHna « Mow Kypc» noanucbiBaetca KnveHTom
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BBOAOM AyTeHTUPUKALMOHHbIX AaHHbIX, B COOTBETCTBMM C PYKOBOACTBOM MO/ib30BaTeNs no paboTe B
NHTepHeT-6aHKe, U HanpaBaaeTcsa B baHK Ha)KaTMem KHOMKU « OTMEHUTbY.
4.3.4. baHK akuenTyeT MNopydeHune «Moi Kypc» 1 3aKato4aeT [JoroBop B c/iy4ae, ecim B TeYEHME CPOKa
ycTaHoBAeHHoro Ao [atbl akuenTta MNopyyeHuns «Mom Kypc» (BKAtouMTenbHo), Kypc BantoTbl AoCTUTHET
B Ntoboit n3 Paboumx gHel oo uctedyeHma Pabouyero gHA [JaTbl akuenta lNopyyeHusa «Moi Kypc»
3Ha4YeHus, ykasaHHoro KaneHtom B MopyyeHnn «Mom Kypc», Npu HaanYMmM HeobxoaMmbIx ANa ynaatol
ObecneunTenbHOro B3HOCa AeHEeXHbIx cpeacts Ha CyeTe ynnaTbl O6ecrneynTeibHbIX B3HOCOB.
4.3.5. B cnyyae akuenta MNopyyeHuns «Mon Kypc» BaHk yBegomnseT o6 akuente KaveHta nytem
HanpasneHus lMoaTsepxkaeHua no dopme baHka nocpeacTtBom MHTepHeT-baHKa, a TakXe B BuAe
cooTBeTcTBylOWEN UHPopmauumn SMS-coobuieHnem/push-ysegomneHmem. BaHK  ocywectBaseT
cnucaHne ObecneuntenbHoro B3Hoca no Jorosopy, npu 3Tom CTOPOHbI COrMIaCHbl, 4YTO Cymma
ObecneuntenbHOro B3HOCA MOMKET OblTb CMMCaHa B pasmMepe MeHbLUeM, YeM pPasMep YKa3aHHbIN B
nogaHHom MopyyeHnn « Mo Kypcey.
4.3.6. Mo d¢aKkty akuenta baHkom [lopyyeHua «Mol Kypc» [oroBop cuYMTaeTcs 3aK/IYEHHbIM WU
CtopoHbl 0653ytoTca B [laTy naatexa UcnonHUTb obasaTtenbcTsa no Jorosopy.
4.4.  KnwneHt cornaceH, yto baHK moXKeT ycTaHaBAMBaTb NpeaesbHble CPoKM JaTbl akuenTta MNopyyvyeHuna
«MoW Kypc», a Takke baHK BnNpaBe NPMOCTaHOBUTb MM OFPAHUYUTb BO3MOXKHOCTb NoAauun KaneHtom
baHky MopyyeHua «Moi Kypc» B WMHTepHeT-6aHKe. KnneHT obsasyetca obecneuntb Ha CueTe(-ax)
KnuneHTa, ykazaHHOM(-bix) B NNoaTBEPKAEHUMN, HanMUne He0bXoaNMO(-biX) AeHEeXHOM(-bIX) CyMMbI(-M)
ana ucnonHenua [orosopa, B TOM uucie, ecan ycnosmamum [lorosopa npeaycmoTpeHa ynaata
ObecneuntenbHOro B3HOCa, Ha/IMYMeE AEHEXKHOM CyMMbl B pasmepe ObecneunTenbHOro B3Hoca. Kanent
npegoctasnnser baHKy npaBo, a baHk Bnpase 6e3 pacnopskeHua KaneHTa (a TaKkxke 6es
AOMNONHUTENIbHOTO COrNacoBaHMA M YBeAOMIEHUA MOCneAHero) B nopagKke, npeaycMOTPeHHOM ANs
pacyeToB MO MHKAcCO, Ha OCHOBaHWM HaHKOBCKOro opaepa NpousBecT cnucaHue co Cyeta KamnerTa
OEHEeXHOM CyMMbl Ana ucnonHeHuns [lorosopa, B TOM YMcae 4Na UCNoAHeHNs 0b6A3aTenbCcTBa No ynaate
ObecneuntenbHOro B3Hoca, ykasaHHoOW B MNoaTBepKAEHUN.
4.5. Hacymmy HaKonneHHbIx o6ecneymTenbHbiX B3HOCOB CO AHSA, C/IeAYIOLLEro 32 AHEM NOCTyNAeHUs
OEHEXHbIX cpeacTB Ha cyeT baHKa, BaHK exegHeBHO oOCyw,ecTBAAET HAYUCAEHWE MPOLLEHTOB MO
KNOYeBOM CTaBKe, Nybankyemoin Ha oduumanbHom cante baHka Poccum B ceT UHTepHeT Ha aaTy
HauncneHmns, MmHyc 3%. [lpoueHTbl HauyMcaaTca U3 pacyeta 365 (366) gHel B rogy 3a npoweawmin
nepuog Ha pakTUYECKNI eXKeQHEBHbIM OCTAaTOK CPeacTB Ha Havyano OnepaunoHHoro aHs. HauncneHHble
NPOLEHTbI BbINAA4YMBAKOTCA B NocaegHnit Paboumin aeHb mecaua Ha Cyet ynnatbl ObecneynTenbHbIxX
B3HOCOB KauneHTa.
4.6. B uenax obecneyeHma ncnonHeHnsa ob6a3atenbcts KAMEHTa NO 3aKAKYEHHBIM U AENCTBYIOLMUM
[orosopam n/vnu 3aknovyaembiMm [loroBopam Ha COOTBETCTBYIOLLYIO AaTy, CTOPOHbI YCTaHOBWU/IU, YTO
BaHK Npon3BOANT PacUéT AOCTAaTOMHOCTM HaKonneHHbIX obecneymnTenbHbIX B3HOCOB A1a obecneyeHumn
Bcex ObecneunTenbHbIX 06A3aTENbCTB, B TOM YMC/E, BKAIOYAS, HO HE OFPaHMYNBAACH:
— B CBA3M C 3aK/todeHMeM [Jorosopa U/Mam ncnoaHeHmem u/vnam npekpaiieHnem obA3atenbeTs no
paHee 3aKkntoyeHHomy(-bim) Jorosopy(-am) u/mamn
— B C/ly4yae HacTynneHusa cobbiTuil, He 3aBucALLMX OT BOIM CTOPOH M MOB/EKLIMX CyLLeCTBEHHOoe
YBEJIMYEHUE UIN YMEHbLLIEHWNE KypCca MHOCTPaHHOM BantoTbl Ha MAO «MockoBcKas bupxxa MMBB-
PTC» u/unn ycraHosneHHoro baHkom Poccumn K Pybato, ecnm takas BantoTta asnaeTca o6bekTom
3aKntoveHHoro [lorosopa(-oB) B KayecTBe MNOKymaemon u/wauv npogasaemoit BantoTbl u/wmam
y4acTsyeT B pacyeTtax no Jlorosopy.
Ecan no pesynbTatam YKa3aHHOrO B HACTOAWEM NYHKTe pacyéta, npousBeneHHOro baHKom,
HakonneHHble obecneuynTenbHble B3HOCbI COCTABAAIOT pa3mep, NPeBbiWaoWwmii cymmy Heobxoammyto
Ans obecnevyeHna Bcex 06a3aTeNbCcT KAMEHTa Mo 3aKNH0YEHHbIM U AeACTBYIOWMM U/UAK 3aKNH04aeMbIM
Jorosopam, baHK BNpaBe OCyL,eCcTBUTb BO3BPAT KAMEHTY YacTU AEeHEeXHbIX CPeAcTB U3 HakonieHHbIX
obecneunTtenbHbix B3HocoB. lMpu 3tom, Cymma K BO3BpaTy YyKa3sbiBaetTcA B OdepTe, HO BO3BpaT
OEHEXHbIX cpeacTs npoussoautca baHKOM TOMbKO nocae Hagnexawero 3akatodeHua [lorosopa B
cootBeTCcTBUM C CornaweHmem.
Echm no pesynbTaTam yKasaHHOro B HACTOAWEM MyHKTe pacyéta, npousBeneHHOro baHKom,
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HakonneHHble obecneunTenbHble B3HOCbI HEA0CTAaTOUHbI ANnA obecneyeHna Bcex 06a3aTenbcTs KnneHTta
no 3akntoveHHbIM Jorosopam, baHk Bnpase notpeboBaTb OT KAneHTa ynaatbl 4ONONHUTENBHOW CYMMbl
ObecneunTenbHbIX B3HOCOB, M B CBOK ouyepedb KnmeHT o06A3yeTcAa ocywecTBuTb ynaaty bBbaHky
Tpebyemoit cymmbl gononHutenbHoro ObecneyntenbHOro B3HOCA B pa3Mepe, YKa3aHHOM B
YBegomneHuun o pacyete ObecneunTtenbHbix 06A3aTeNbCTB, HanpaBieHHOM nocpeacTBoM NHTepHeT-
6aHKa, a TakKe B BMAe cooTBeTcTBylolWen WHPopmaumm SMS-coobueHnem/push-ysegomneHvem.
Ynnata cymmbl pgononHutenbHoro O6ecneuntenbHOro B3HOCA Npou3BOAMTCA KaneHTom nytem
obecneyeHnA Hannuma Ha Cuete ynnatbl ObecneunTenbHbix B3HOCOB KMeHTa HeEOBXoAMMOW CyMMbl
AeHeXHbIx cpeacTs. KnneHT cornaceH, 4To Nnpu Kaxaom 3akatoueHnu [lorosopa KnmeHT npuHMMaeT Ha
cebs 06a3aTeNbCTBO AONONAHUTENIBHO BHECTU NO NnepBoMy TpeboBaHUIo BaHKa cymmy AONONHUTENIbHOTO
ObecneuntenbHOro B3HOCA.
MNocne HanpaBaeHUA yKasaHHOro YeegomaeHusa o pacyete ObecneuntenbHbix 06a3aTtenbcts, KaneHT
npepocrtasnsetr baHKky npaso u baHK Bnpase NpPoU3BOAMTb CNMUCaHWUE CYMMbl AOMNOJIHUTENbHOrO
ObecneuntenbHoro B3Hoca co Cyeta ynnatbl ObecneuyntenbHbix B3HOCOB He3 pacnopaxeHna KnmeHTa
(@ Takxke 6e3 [OMNONHUTENLHOrO COMNACOBAHWA U YBEAOMJIEHMA MOCNEeAHEro) B MOPALKE,
npeaycMoTPEHHOM A/1A PAcYeTOB MO MHKACCO, HA OCHOBAaHWKW HaHKOBCKOro opaepa.
B cnyyae HepmoctaTouyHOCTM Ha Cuete ynnaTtbl ObecneymTenbHbIX B3HOCOB AEHENXHbIX CPeacTs AnA
ynaatbl MW cnucaHmna aononHuTenbHoro ObecneynTenbHOro B3Hoca, baHK nocpeacTtsom UHTepHeT-
6aHKa Hanpasnser KauveHTy VYBeaomneHne O HeobBXOAMMOCTM BHECEHUA AOMNOJHUTENbHOMO
ObecneuntenbHOro B3HOCA, a TaKXKe B BUAE COOTBETCTBYIOLWEN MHPopmauum SMS-coobuieHnem/push-
yBegoMAeHNeM O HeObBX0AMMOCTM BHeCEHMA Tpebyemon cymmbl.
Mocne HanpaBaeHWs yKasaHHOToO YBegomneHua KnmeHT 6e3ycnoBHo ob6a3yeTcs:
— Ecnn YBegomneHue HanpasneHo KnuveHTy o 12:00 no MOCKOBCKOMY BpemMeHu, obecneynTb
Hann4yme Ha Cyete KnmneHTta Heobxogmmoin cymmbl Ao 15:00 no mockoBCcKoMy BpemeHn Paboyero
[HA, B KOTOPbIN eMy 6b110 HanpaBaeHo YBeAOMAEHME, UK
— Ecnn YBepomneHue HanpasneHo KaneHnTy nocne 12:00 no MOCKOBCKOMY BpemMeHM, obecneyunTb
Hannyme Ha Cyete KnmneHTta Heobxogmmoin cymmel Ao 15:00 no mockoBCcKoMy BpemeHn Paboyero
AHA, CNefyoWwero 3a 4Hem, B KOTOPbIN emy 6b1710 HanpaBaeHOo YBeaoMNeHMe.
4.7. Ecnn KnneHT He MCnonHAeT Kakue-nnbo cBom 0b6a3aTenbCTBa, NPesyCMOTPEHHbIE HACTOALLEM
CTaTbel NnocCne HACTyNAeHUA CPOKOB WX WCNONHeHMA, BaHK MmeeT npaBo NpoOM3BECTM 3a4eT B
OTHOLEHUN NtoBbIX HEMCNONHEHHbIX 06A3aTENLCTB B TOM Mepe, B KaKOM 3TO A0NYCKAeTCA 3aKOHOM.
4.8. Jlobble TpeboBaHMA UM yBEeAOMNEHMA B pamKax CornaweHun, Hanpasademble no MHTepHeT-
HaHKy, CYMTALOTCA NOAYYEHHbIMU KAMEHTOM, KOrAa OHM CTaNn AOCTYMHbI ANA 03HAKOMAEHUA KnneHTy B
NHTepHeT-6aHKe M NPU3HAOTCA HanpaBAeHHbIMKU Ha BymaxKHOM HocuTene.
4.9. CTopOHbl He MMetoT NpaBa OTKa3aTbCA B OAHOCTOPOHHEM MopsagKe OT ucnosnHeHusa [orosopa,
Kpome cnyyaes, NPAMO NpeaycMoTpeHHbIX HacToawmm CornaweHmem.
4.10. AHanorom cobCTBEHHOPYYHOM MOAMUCK YMNOJHOMOYEHHbIX /UL, BaHka CTOPOHbLI MPU3HaKT
YKa3aHMe Ha HaumeHoBaHMe baHKa waAnM ynonHomoyeHHoro sauua baHKka. [lMoaTeepKaeHue,
Hanpas/ieHHOoe U nosy4yeHHoe CTOpOHaMM NocpeacTBOM MHTepHeT-6aHKa, NPU3HAETCA AOKYMEHTOM
PaBHO3HAYHbIM AOKYMEHTY Ha BymaxKHOM HocuTene, NognMCcaHHOMY CO6CTBEHHOPYYHOM NOAMNUCHIO U
3aBepeHHOMY neyaTblo.
4.11. KAneHT npuHMmaeT Ha cebs BCO OTBETCTBEHHOCTb 3a A0CTYN K MHTepHeT-6aHKy, noayyeHue
TpeboBaHui, yBegomneHn nocpeactsom MHTepHeT-6aHKa 1 3akntoueHne Cornawenua u Jorosopos
nocpencTsom MHTepHeT-6aHKa.
4.12. B cnyyae ecnu obcnyxmaHve KnueHta ¢ mcnonb3oBaHuem WHTepHeT-6aHKa npekpaleHo
KnneHT moxkeT nonyuntb Ha BymarkHom HocuTene B ntobom MogpasgeneHnn baHKa yBegomneHue,
TpeboBaHWe WAM [pyro [AOKYMEHT, HanpasBasembld B pamkax CornalweHusa, Ha OCHOBaHMUU
npefoctaBneHHoro KnueHtom 3assneHnAa no ¢opme baHka. baHk npepoctasBnsetr Tpebyemble
KnneHtom pokymeHTbl B TedeHue 3 (Tpex) paboumx aHen nocne nonyYyeHUAa KOPPEKTHO 3aNONHEHHOTO
M NOAMNWUCAHHOrO 3asABNAeHUA OT KineHTa.
4.13. baHK umeeT npaBO OrpaHMYUTb YACTUYHO WAM NPEKPaTUTb MOJIHOCTbIO BO3MOXKHOCTb
3akntoveHmna  [orosopoB  nocpeactsom  UHTepHeT-baHKa, npeayCMOTPEHHbIM  HACTOALLMM
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CornaweHuem, A0 UCNOJTHEHUNA BCEX obasaTtenbcTs KnmeHTa nepen baHkom.

5. PACHETbI MO AOFOBOPAM

5.1. MNnatexun no obAsaTenbctBam, nNpPeaycMOTPeHHbIMM [lOroBOpaMM, OCYLLECTBAAIOTCA B
cooTBeTcTBYIOWMe [laTbl NNaTeKa, yKasaHHble B ycnosuAx JJorosopos.

5.2. B [aty nnatexa baHK Bnpase npousBoguTb 6e3 pacnopsarkeHua KnueHTa (a Takke 6e3
AOMNO/IHATENIBHOFO COM/IaCOBAHUA U YBEAOMAEHUA MOCNeAHEero) B NopsaAake, NpesyCMOTPEHHOM AAs
pacyeToB MO WMHKACCO, HA OCHOBaHMM GAHKOBCKOro OpAepa CMMCAHWE CYMMbl AEHEXHbIX CPeacTs,
nognexawmx ynnate KnveHtom BaHKy no cootsetcTBytowemy Jorosopy u/vnm CornaweHuo, co
CueTta(-oB) KnneHTa, yKasaHHoro B MNoaTtsepKaeHUN.

5.3. KnueHT 0653yeTcA B COOTBETCTBYOLLYIO [laTy NaaTeXa, yKasaHHyto B ycnosusax [lorosopa, B CPOK
c 09:00 po 15:00 no mMOCKOBCKOMY BpemMeHM obecneuymTb HanmMume Ha cooTBeTcTBylowem CueTe
ncnonHeHus JJorosopa Heob6Xo4MMOM CYMMbl AlE@HEKHbIX CPEACTB.

5.4.  YuutbiBaa, 4yto [oroBopbl, 3aKAOYEHHble B pamKax Hactoauwero CornaweHusa, nNpusHatoTcA
CTOpoHamu B3aMMOCBA3AHHbIMW U ABNAIOTCA HEOTbEMIEMOM YacTbio HacToAwero CornaweHuns, a Cyuet
ynnatel O6ecneuntensHbix B3HOCOB Uau CueT(-a) ucnonHeHna [loroBopa, yKkasaHHbIE B TAKOM KayecTse
npu 3akatoyeHun Cornawenua u/mnm [lorosopa, npusHatotca CywecTBeHHbIM ycnosuem CornaweHums
n/vnn forosopa, CTOPOHbI NPUHUMAIOT CAeAYOWNIA NOPALOK:

5.4.1. HeucnonHeHne KnmeHtom 06A3aTeNbCTB, YCTaHOBNAEHHbIX B MNyHKTax 4.6. un/vam 5.3.
CornaweHusa, nytem obecnevyeHma HaMuMA HeOBXO4MMOM AeHEXKHON CyMMbl HA CyeTe, a paBHO Kak
HenosiydyeHne BaHKOM ZieHeXHbIX CPeacTB OT KAneHTa B Cyvasx, yCTaHOBAEHHbIX CornalieHnem u/mnm
[JoroBopom, a TaKKe B c/y4ae 3aKpbltua CyeTa ynnatbl ObecneumtenpHbix B3HOCOB man Cyeta
ncnonHeHus JloroBopa, NPU3HAETCA OAHOCTOPOHHMM U3MeHeHMeM KAMeHTOM yCnoBMM  BCex
3aK/II0YEHHbIX U HencnosiHeHHbIX Jorosopos. Npu yKazaHHOM OAHOCTOPOHHEM U3MeHEHUU KAneHToM
YCNOBWIA BCEX 3aKAKOYEHHbIX M HeUCnosHeHHbIx JloroBopos, o06fA3aTenbctBa no Jorosopam
NCNONHAOTCA B AaTy (Aanee — «Jlata MCNOMHEHMA MPU U3MEHEHUMY»), CAeAYIOLWYO 3a AATOM, Koraa
cooTBeTCTBYlOLWME 0bA3aTenbcTsa no Jorosopy u/mam CornalieHmnto AoaKHbl 6bi11 6biTb UCNONHEHDI, B
cnepyowem nopsagke:

54.1.1. baHK ocywecTBnAeT pacyeT fAeHeXHblXx 006A3aTenbcTB  Kagon wu3  CTopoH u
cooTBeTCTBYtOLLEE NOPYYeHNe KNnMeHTa OCyLwecTBUTb TaKOM pacyeT CYUTAEeTCA NpesoCcTaBAeHHbIM baHKy
no BCcem 3aknto4eHHbIM [loroBopam (fanee — «Cymma nnatexKa npu USMeHEeHUn»).

Cymma nnaTtexka npu MsmeHeHMKU paccuuTbiBaeTcA baHKOM B cregyolem nopsagke:

A. BaHK ocyuiecTBaAeT pacyeT 06A3aTeNbCTB KaXKgoM M3 CTOPOH MO KarKAOMY 3aK/IlO4EHHOMY
[orosopy, ncnonb3ys cooTseTcTBytOWMe JaTtam naatexken Kypcbl BantoTbl, ycTaHOBAEHHbIE HA
JaTty ncnonHeHmna npu USMeHeHuu.

b. Ecnn obszatenbctBa KnneHTa no Jorosopy BbipaXkeHbl B Bantote oTanyHo ot Pybnen, Knnent
nopy4aet baHKy Npon3BecTM KOHBEPTALLMIO MHOCTPaHHOW BantoTbl B Py6aun no Kypcy baHka Ha
JaTty ncnonHeHma npu USMeHeHuu.

B. Cymma Bcex o6a3aTenbcTB KnmeHTa no 3akatoueHHbiMm [oroBopam sBasetcs PacyeTHbIm
ob6s3atenbctBoM KnaveHTa Ha [laTy MCNOAHEHMA NpU M3MeHeHuMu (aanee — PacyeTHoe
obasatenbctBo KnueHta). Cymma Bcex 06A3aTenbcTB baHKa no 3akatoyeHHbIM [orosopam
aBnaeTca PacueTHbIM 0ba3aTenbcTBoM baHKa (aanee — PacyeTHoe ob6sa3aTtenbctBo baHKa). Mpu
sTom HaKkonneHHble obecneynTenbHble B3HOCbI WM HAYUCAEHHbIE HA HUX MNPOLEHTbI
3aCYMTHIBAOTCA B CHET UCMONHEHUA COOTBETCTBYIOLWMNX 06A3aTenbct8 CTOpoH no [Jorosopam
n/unn CornaweHnIo U y4acTByIOT B pacyeTax B [laTy UCNONHEHUA NPU USMEHEHUMW.

I. BaHK onpegensetr pasHULy Mexay PacdyeTHbim o6s3aTenbctBOM KameHTa M PacyeTHbIm
obasatenbctBom baHka no Bcem [orosBopam B [laTy UCNONHEHUA NPU U3MeHeHuU (ganee —
«Cymma nnartexa npu U3MeHeHUn»).

[A. Echu Cymma nnatexka Npyu U3MEHEHUW ABNAETCA MONOMKUTEIbHbIM YMUCIOM, TO 06A3aHHbIM
nmuom asnaeTca KAWeHT v BbiNnaTa AeHeXHbIX cpeacTs ocywectsnaetca KaneHtom baHky;
ecan Cymma nnaTeXa npu U3MeHeHWW ABAAEeTCA OoTpuuaTesibHbiM 4YMCAOM, TO BbinaaTta
npounssoguTcAa baHKkom KnneHTy.



65

E. baHk yBegomnaeT KameHTa 0 NnpoBeAeHHOM pacyeTe NyTemM Hanpas/aeHMA COOTBETCTBYHOLLENO
YBeAOMNEHMA O CYMMe NnaTexka npu M3meHeHnn no popme baHKa nocpeactsom UHTepHeT-
6aHKa, a TaKXKe B BMAe cooTBeTcTBylowen WHPopmauun SMS-coobuweHnem/push-
yBegOMIEHMEM.

5.4.1.2. C yyeTOmM NONOXKEHWM, NepeyncieHHblXx B MNyHKTe 5.4.1.1, KnueHT nopydaeTt baHky
OCYLLECTBUTD:

A. JInbo cnucaHue B nopaaKe, NpeayCcMOTPEHHOM A1A PacyeToB NO MHKACCO, Ha OCHOBAHUM
6aHKoBCKoOro opaepa co Cueta Knnenta npuumtatowterica ¢ Knmenta Cymmbl nnaterka npm
M3MeHeHWN, B ciydae ecnv CTOPOHOM-NNATENBLIMKOM B pe3ybTaTe NPOM3BEAEHHOro pacyeTa
agnaetca Knnenr.

b. /In6o 3auncneHne Ha Cuer KnmeHta Cymmbl naaTexka MNpu U3MEHEHUW, B Caydyae ecnu
CTOpOHOM-NNATENbLMKOM B pe3y/ibTaTe NPOU3BEAEHHOrO pacyeTa aBnaeTca baHk.

MNocne npoBeAeHUA PacYeTOB U 3a4NUC/IEHNA AEHEXKHbIX CPEACTB HA CHET NOJyYaTeNA AEHEKHbIX CPeacTs
B pasmepe Cymmbl nnaTterka Npuv M3MEHEHUU B COOTBETCTBMM C HACTOAWMM MyHKTOM 06s3aTenbCcTBa
CtopoH no cooTBeTcTBYOWMM [loroBopam CYMTAKOTCA  MCMOJIHEHHbBIMU UM COOTBETCTBEHHO
NpeKpaLeHHbIMU.

5.5. Ecam [ata nnatexa NpuxoamuTcs Ha AeHb, He asaalowminca Paboumm gHem B Poccuitckom
depepauum, To Takaa [Jarta naaTerka nepeHocUTCa Ha 6anxKaliwmnii cheayowmin 3a HUM Paboumnin aeHb B
Poccuiickoit depepaumn.

5.6. baHK BnpaBe B C/ly4ae OTCYTCTBMA AEHEXHbIX cpeacTB Ha Cyete ynnatbl ObecneynTenbHbIX
B3HOCOB MM CyeTe ncnonHeHua obasatenbcts KameHTta no Jorosopy, ykazaHHOM B [1oATBEPKAEHUM K
Takomy [loroBopy, WM 3aKpbITUM yKasaHHbix CuyeToB KameHTa npou3sBoauTb 6e€3 pacnopaxeHua
KnneHta (a Takke 6e3 AONONHUTENbHONO COrNacoBaHMA M yBeAOMJIEHMA NOCnegHero) B nopsake,
npeaycMoTPeHHOM A/1A PacyeToB MO MHKACcCO, Ha OCHOBAaHWMM GAHKOBCKOro opAepa CnvMcaHue CymMmbl
[lEeHEXHbIX CPeacTB, noanexawmx ynnate KnmeHtom baHKy no cootseTtcTeytolwemy Jorosopy n/mnm
Cornawenuto, ¢ uHoro(-bix) cyeta(-oB) KnneHta oTKpbiToro B baHke. B cnyyae cnucaHua cpeacts B
BaNItOTE OT/IMYHOM OT Ba/tOTbl NnaTexa, KnneHT nopy4vaeT baHKy Npon3BecTM KOHBEPTALMIO BaAtoTbl B
BaNtOTy Heobxoaumyto ana ncnonHeHms [orosopa no Kypcy, ycTaHOBAeHHOMY BaHKOM B AaTy TaKoW
KOHBepTauuun.

6. OBECNEYUTE/IbHbINA B3HOC

6.1. Ob6ecneuynTenbHblA B3HOC SBAAETCA [AOrOBOPHbIM crnocobom obecneyeHUs UCMNONHEeHUA
o0b6A3aTenbCcTB KAMEHTA M paccmaTpuMBaeTCs B KayecTBe obecrneymTesibHOro nnaatelka B BUAE CYMMb
[lEeHEXHbIX CPeacTB, KOTopasa MocTynuaa u/Mam A0MXKHA NOCTyNUTb Ha cyeT baHka B obecneyeHue
MCMONHEHUA NPUHATbIX KnaneHTom obssaTtenbcts no [orosopy u/wau CornalieHuto, B TOM 4ucne,
BK/IlOMAA, HO He OrpaHMYMBAACb, B 4YacTW ynnaTbl KOMMEHcauuu yObITKOB BaHKa, CBA3AHHbIX C
HEMUCNONHEHUEM W/UNN HEHAANeXaWUM UCNoNHEHNneM KnneHTom cBomx obs3aTtenbcTs no Jorosopy(-
am) n/unmn CornawieHutio.

6.2. KnueHT cornawaertcs, yto ynnata O6ecneuynTenbHbIX B3HOCOB W/MAM  AOMNONHUTENbHbIX
ObecneuynTesnibHbIX B3HOCOB OCYLLECTB/AAETCA MyTEM CMMCAHWUA HEOBXOAMMbBIX [AEHEXKHbIX CPeacTB
BaHkom 6e3 pacnopsxkeHunsa KnveHTa (a Takxke 6e3 AONONHUTENbHOIO COr1aCoOBaHUA U yBEAOMIEHUSA
nocnegHero) B nopsagKe, NpeaycCMOTPEHHOM A1 PAacYeTOB MO MHKACCO, Ha OCHOBaHMM GAHKOBCKOTO
opaepa co Cuyeta ynnatbl ObecneunTenbHbix B3HOCOB KnveHTa, gns yero KnveHT nopyyaer BaHky
NPOU3BOAUTL CMNCAHME AEHEXKHbIX CPEACTB B YKazaHHOM nopsaake co Cyeta ynaatbl ObecnevmtenbHbIX
B3HOCOB B pa3smepe Heobxoammom ana ynnatel ObecneynTenbHbIX B3HOCOB M/UAWN AOMNONHUTENbHbIX
ObecneuntenbHbIX B3HOCOB.

6.3. [Mpu ncnonHeHnn obasaTenbcts CTOPOH MO KaXKAOMYy 3akai4YeHHOMy [oroBopy B nopsake,
yctaHoBneHHoMm CornaweHnem, B OTHOWEHWM BHECEHHbIX (ynnayeHHblx) KaveHTom cymm
Ob6ecneuntenbHoro(-bix) B3Hoca(-o8) n/mnn gononHutTenbHoro(-bix) ObecneuntenbHoro(-bix) B3Hoca(-
OB) NPUMEHSAETCA cneayowmnin NOPAAOK:

6.3.1. Ecnn Cuert ynnatbl ObecneumTenbHbiXx B3HOcOB, CyeT ucnonHenus [lorosopa u BanioTta
obasaTenbcTB KnneHTta no [loroBopy COBNaAatoT, yKasaHHbIE AeHEXHble CYMMbl 3aCYMTbIBAIOTCA B cYET
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MCNONIHEHUA COOTBETCTBYHIOLLMX 06A3aTeNbCTB CTOpoH no Jorosopy u/mnmn CornalieHunto ambo

6.3.2. YKasaHHble AeHeXHble CYMMbl Y4acTBYOT NPU UCNOSHEHUN 06A3aTenbcTs No [loroBopy(-am) npu
pacyeTax no forosopy(-am) u/mnu CornaweHunio nocpescTBom Bo3BpaTa BaHKOM TaKoW AeHexHoW
cyMmbl Ha CyeT ynnatbl ObecneunTenbHbIX B3HOCOB.

6.4. B [aTy nnaTe)a npu ucnonHeHun obssatennctB no [Jorosopy(-am), B KoTOpom(-bix)
3aCYMTbIBaeTCA MAM y4yacTByeT B pacyeTtax ObecneunTenbHblii B3HOC, KameHT nopyyaeT BaHKy
OCYLLECTB/ATb MepecyeT NPOYMX HEUCNONHEHHbIX 06fA3aTenbcT8 KaveHTa no 3akAr4eHHOMY(-bim)
[orosopy(-am) No oTHOWeHUIO K HakonneHHbIM obecneynTenbHbIM B3HOCaM. CTOPOHbI COFIACHbI, YTO
paHee yniayeHHaa cymma ObecneuntenbHoro B3Hoca no florosopy(-am) ucnosHaemomy(-bim) B daTy
naaTexa, ¢ ydeTtom HakonneHHbix obecneymTenbHbIX B3HOCOB, MOXKET 3aCHUUTbIBAaTbCA UK NOANEeXKaTb
BO3BpaTy baHKkom KnmeHTy npm ncnonHeHmnn obasatenncts no Jlorosopy B [laTy naateXka Kak B MOJIHOM
obbeme ynnayeHHOM paHee AEHEXKHOM CYMMbl, TaK U B pasMepe MeHee ynaa4yeHHON paHee CyMMbl
AEHEeXHbIX CPeACcTB MO COOTBETCTBYOWEMY [JOroBopy Uan B CyMMe AEHENXKHbIX CPeACTB, NPeBbILatoLLei
paHee ynaa4yeHHY CyMmy.

6.5. baHK BNpaBe Mo CBOEMY YCMOTPEHMIO YCTAHOBUTb KNMEHTY NpeaenbHyto Cymmy, NpU KOTOPOW
KnneHT cmoxkeT 3aknodath Jorosop(-bl) 6e3 BHeceHns ObecneunTenbHOro B3Hoca. B noboe Bpems
BaHK BNpaBe OTMEHUTb TaKyH paHee YCTaHOB/IEHHYIO NpeaesibHy0 cymmy 6e3 06bACHEHMA NPUYMH.

7. OTBETCTBEHHOCTb CTOPOH
7.1. 3a HeucnosnHeHWe WAN HeHaA/exxallee WCNoNHeHne o06A3aTenbcTB MO HacToAllemy
CornaweHunto CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMW C AEMCTBYIOLLMM 3aKOHOAATE/IbCTBOM
Poccuiickoit Pegepaumm n ycnosnamm Hactosuero CornaweHus.
7.2. Kaxpas u3 CTOpoH ocBO6OXKAaeTcAa OT OTBETCTBEHHOCTM 33 HEMUCMO/IHEHME UM HEHaa/1exallee
MCNONIHEHNE CBOMX 06A3aTenbCcTB MO HacToawemy CornaweHuto Uanm Kakomy-nnbo [orosopy, ecau
TaKoe HEeWCMNOJIHEHWE WAW HeHaZ/exallee WCNOJHEHWE BbI3BaHbl WMCKAKYUTENbHO Caeayowmmm
obcTonaTenbcTBaMU (TO €CTb NPU OTCYTCTBUM 3TUX 0BCTOATENLCTB cooTBeTCTBYOWas CTopoHa bbina 6bl
cnocobHa NpoOM3BECTM HaAJ/IeXKalllee WUCMOJHEeHWEe HapyleHHbIX 0653aTenbCcTB) M BCe HapyLleHHble
06A3aTeNnbCTBa UCMNOMHAIOTCA HaaNeXKalwmm obpasom B TeyeHune 5 (nNaTb) Paboumx aHen ¢ momeHTa
npeKpaweHna AeNCcTBUA YKa3aHHbIX 06CTOATENbCTB:
— cboamn B cucteme pacyeToB baHka Poccum uam ero nogpasaeneHuii, noaTsepKAeHHbIMU
AOKYMEHTaNbHO; NAn
— M343aHHbIMM B COOTBETCTBMM C 3aKOHOM HOPMATUBHbIMM aKTaMM KOMMETEHTHbIX FOCY4aPCTBEHHbIX
OpraHoB, KOTOpPblE AENAOT HEBO3MOXKHbIM HaZ/iexKallee ncnosiHeHne obasatenbcts CTOpOHbI NO
HacToswemy CornaleHuo nan Kakomy-nmbo [lorosopy; nam
— 06LwWen3BecTHbIMM 06CTOATENBCTBAMM HENPEOAOANMONM CUAbI; NN
— 0bCTOATENbCTBAMM, KOTOpPble He ABNAOTCA OOLLEM3BECTHbIMM M KOTopble OyayT MNPU3HaHbI
obcToATeNbCTBAMM  HENPEeoAoAMMON cuibl Toproso-lMpomblliieHHOM nanaTtoi Poccuitckomn
depnepaumm AN NHBIM KOMMETEHTHLIM OPraHoOM.

8. MPUMEHUMOE NPABO U NOPAAOK PA3PELLUEHUA CNTOPOB

8.1. Hactosauwee CornaweHune peryanpyeTcs 3akoHogaTenbcTtBom Poccminickomn ®epepaunim.

8.2.  Bce cnopbl U pa3HoOraacua, KOTOpble MOryT BO3HMKHYTb B npouecce ncnoaHeHua CornaweHus
WK B CBA3KN C HUM, ByayT NO BO3MOXKHOCTM peLlaTbCca NyTem neperosopos mexay CTopoHamu B Lensax
BbIPabOTKM B3aMMOMPUEMNEMOTO PeELLEHMUS.

8.3. B cnyyae ecnu cnopbl M pasHOrnacus He pelleHbl MyTeM MeperoBopoB B TeyeHue 3 (Tpex)
KaNeHAapHbIX AHEM C MOMEHTa BO3HMKHOBEHWA, TO BCE CMOPbl, pasHornacua mam TpebosBaHuA,
BO3HUKaloWwme u3 HactodAwero CorfaweHua uamM B CBASUM C HUM, B TOM 4UYMCNEe Kacawwumeca ero
MCNONHEHWNA, HapyWeHWA, MNpeKpaweHUa WAM HeaeNCTBUMTeNbHOCTM, NOoANeXaT paspelleHuio B
COOTBETCTBMMU C AEeNCTBYIOWMM 3aKOHO4ATENbCTBOM.

9. CPOK AEUCTBUA U AOCPOYHOE NPEKPALLEHWUE COMNALLEHUA
9.1. Hacrtoauwee CornaweHune AencTBYeT B TEYEHNE OOHOrO roAa C AaTbl €ro 3aKAYEHNA U cHMTaeTCa
NPOAJIEHHbIM Ha TOT }Ke CPOK M Ha TEX e YCNOBUAX B KarKAOM CAeaylolwem rogy, ecam HM ogHa U3
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CTOpPOH He 3aABUT B MUCbMEHHOM BMAE O CBOEM HaMepeHUW PacToprHyTb CornalleHue B NopAgKe,
npeaycMoTpeHHOM HacToAwmm CornalieHnem.

9.2. KAneHT nmeeT NpaBo JOCPOYHO PACTOPrHYTb HacToAwee CornaweHne NyTem NoAaym 3anaBieHUA Ha
pacTop:keHne CornaweHunss no ¢opme baHka B nobom [MoppaspeneHnn baHKa. 3asBneHWe Ha
pacTop:keHune CornaweHua npeaoctaBnseTca Ha OyMarKHOM HOCUTENle KOPPEKTHO 3ano/IHeHHoe W
noanucaHHoe Knmnentom. C aatbl nonydeHna baHKkom 3aaBaeHUA Ha pacTopykeHue CornaweHua baHk
BMNpaBe 0TKa3aTb KnneHTy B 3aKNt04eHNN HOBbIX [JOroBOpPOB.

9.3. baHK umeeT NpPaBO AOCPOYHO PACTOPrHYTb HacToAwee CornaweHne B Cly4ae HEUCNONHEHNA UK
HeHaZ/1exallero ncnosHeHma obasaTenbcts KAMEHTOM nyTem HanpaBieHMA eMy YBEeLOMJIEHWUA MO
dopme BaHKa He meHee yem 3a 30 (TpuAauaTb) KaNeHAAPHbIX AHEN A0 AaTbl PACTOPMKEHUSA, YKa3aHHOM
B yBeOOMNEHUU. YBeAOMNEHMEe HanpaBaseTcA OAHMM W3 YKasaHHbIX cnocobos: nocpeacTBOm
NHTepHeT-6aHKa, 3aKa3HbIM MUCbMOM C YBEAOMJIEHMEM, HA aApec 3/IeKTPOHHOM nouTbl KnauneHTa,
YKa3aHHbIN KnneHTom.

9.4. C yyeToM nonoxKeHu nyHkToB 9.2. n 9.3. npun nobom npeanoreHmm pactoprHyTe CornaweHue
CTopoHbl cornacHbl, 4Yto Bce pgekcteytowme [loroBopbl M Bce o06s3atenibcTtBa CTOPOH MO HUM
NPOAONKAIOT AeNCTBOBaTb A0 AaTbl MUX MOJIHOFO HAagNeXKalwero ucnonHeHna CTOpoHamu, a [aTtoun
pacTtopxkeHua CornaweHuns byaeTt gata ucnosHeHua (NpeKkpaleHuns) nocneaHero Jorosopa (-os).

10. NPOYUE YCNOBUA
10.1. [Onsa uenent Hactoswero CornaweHuns nwboe usBelleHue, yBegomneHue, TpeboBaHue uau
APYroi AOKYMEHT, HanpaBaAaeMblit B pamkax CornaweHus, KOTopblid A0MKEH BbiTb U/UAK MOXKeT 6bITb
npeaoctasneH cornacHo CornaweHuto, AOMKeH ObiTb cAefaH B NUCbMEHHOM ¢opme U cuuTaeTca
nosyyYyeHHbIM CTOPOHOW:

— NpW HanpaBieHUM Ha OyMarKHOM HOCUTeNne C BPYYEHWEM JIMYHO B PYKM WAU KYPbEPCKOM

AOCTaBKOVI — B MOMEHT Bpy4YeHMA Nno agpecy COOTBeTCTBYlOIJ.I,e[;i CTOpOHbI, YTO MOXET
noareepXaatbCA yBeoOMNEHNEM O BPpy4YEHUN nmbo Wwramnom CTOpOHbI-I'IOJ'Iy‘-IaTeJ'IFI O nony4vyeHuun
AOKYMEHTAQ,

— NPW HAMNPaBNEHUWM 3aKa3HbIM MUCbMOM C YBEAOMJIEHUEM O BPYYEHUU MO0 3KBMBANEHTHbLIM
cnocobom [0CTaBKM (C yBeAOMAEHMEM O BPYYEHUM) — B MOMEHT A0CTABKMU;

— npu HanpasneHun no NHTepHeT-6aHKY — B MOMEHT, Korga MHPoOpMaumna ctana AOCTynHa AnA
O3HaKoMNeHunsa Knuenty;

— nNpw HanpasaeHun SMS-coobuieHunsa/push-ysegomneHma Ha MobUNbHbIM TenedoH, yKasaHHbIN B
3aAaBneHUMn Ha 3aknoveHne CornaweHmsa, — B MOMEHT OTNPaBAEHUA TaKoro coobweHuns;

— NPV HanpasNeHUM YBEOOMNEHUA MO WMHbIM CPeACTBaM CBA3W, YKAa3aHHbIM B 3aABNE€HMM Ha
3akntoveHne CornaleHma, — B MOMEHT OTMPAB/IEHMA TAaKOro yBEAOM/IEHUA NO TaKUM CpeacTBam
CBA3N.

10.2. KnueHT He BnpaBe nepeaasBaTb CBOW NpaBa M/uam 0b6A3aHHOCTM Mo HacToswemy CornaweHuo
MW 3aKNHOYEHHbIM B COOTBETCTBMM C HUM JloroBopam TpeTbum nnuam 6e3 nMCbMEeHHOro Ha TO cornacus
baHKa.

11. OEKNAPALNA O PUCKAX

11.1. KnueHT NnOHMMaeT U OCO3HaeT, YTo 3aKatoyeHne [JorosopoBs B pamKax HacToawero CornaweHun
COMpPAXEHO C onpegeneHHbIMXU PUCKAMKM, PALOM KOTOPbIX HENb3A YNpasaAaATb, NpeaBuaeTb W
npeaoTBpPaTUTb UX nocneacTsma. B atoi ceasn, KnmeHT 0653yeTca camocToATe/IbHO OLEHMBATb CBOM
dUHAHCOBbIE BO3MOXHOCTM M NPUHMMATb PELLEHMNE O NPUEMIEMOCTM 3aKNKUEHMA Kaxkgoro [orosopa.
11.2. MoumeHOBaHHbIE U YKa3aHHble B HAaCTOALWEN CTaTbe PUCKU HE SBAAIOTCA MCYEPNbIBAOLWMMU, U
KnneHT 0653aH camoOCTOATENbHO OLEHMBATb M aHaNM3MPOBATb BO3MOMHbIE PUCKM U MOCAeACTBUS,
KOTOpble MOTyT UMEeTb MeCTO, HENOCPEeACTBEHHO A0 3aK0UeHUA Kaxkaoro [Jorosopa.

11.3. KAueHT npu 3aknoueHun Kaxaoro [loroBopa NpuUHUMAaET Ha cebs creayloulMe BO3MOMKHble
PUCKK, B TOM Yncne:

11.3.1. BanloTHbIN PUCK — PUCK GUHAHCOBbIX MOTEPL/YBbLITKOB, KOTOPbIE MOTYT BO3HUKHYTb Y KaneHTa
BC/1Ie/iCTBME HEDb/MaronpuATHOrO U3MEHEHUS KYPCOB WHOCTPaHHbIX BaJilOT WM MHbIX NapameTpoB
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Ba/NItOTHO-AEHEXKHOI0 pPbiHKA. Pa3amep, BpemMsa NoAB/eHMA BO3MOKHbIX YObITKOB U UX BAUAHWE HA pasmep
Tpebyemoro ObecneynTenbHOro naateXka He MoryT 6biTb 40 KOHLA OUEHEHbl Ha MOMEHT 3aK/Ilo4eHUsA
cooTBeTCcTBYytOLLEro [JoroBopa BBMAY OTCYTCTBUA CBEAEHMIN O ByayLiem ABUNKEHUM BAaNOTHBIX KYPCOB.
KoHBepcMOHHbIe onepaumm ¢ ObecneyntenbHbiM B3HOCOM, MOTryT OblTb MNOABEPMKEHbI PUCKY
3HAYUTENIbHbIX NEPEOLLEHOK U MSMEHEHUI, CBA3AHHbIX C BBICOKMM YPOBHEM UHPAALUM B TON UAN NHOM
Ba/NtOTE N BO3MOMXHbIMW HEBNAronPUATHBIMU N3MEHEHUAMM BaNOTHO-OOMEHHbIX KypCOB.
3akoHogaTenbctBo Poccuitckon Pepepaunm yCTaHABAMBAET PEXMM  OCYLLECTBIEHUA BANKOTHbIX
onepaumii, KOHTPOAb, 3a cobaogeHMeM KOToporo ocylectsaaeT baHk Poccun 1 ynonHomMoYeHHble Um
KpeauTHble yuypexkaeHuda. Mpu atom baHK Poccnn nmeeT npaBoO CaMOCTOATE/IbHO MEHATb NOPAJOK
OCYLLECTB/IEHMA Ba/IOTHbIX ONEepaunii 1 Bbl4aBaTb COOTBETCTBYIOLLME Pa3peLleHmA Ha OCyLLeCTBIeHME
TaKMX onepauunii, Korga ato Heobxoanmo.

11.3.2. 9KoHOMMUECKUI U MoAUTUYECKNIA PUCKU — PUCKN DUMHAHCOBBIX MOTEPb CO CTOPOHbI KnuneHTa,
CBSI3aHHbIE C USMEHEHNEM SKOHOMUYECKOWN M NOIMTUYECKOM cnTyaumnm B Poccninckon Peagepaumnm, B Tom
yuncne B BUAY U3MEHEHUS NOJIUTUYECKON CUCTEMbI, CMEHbI OPraHOB BNACTU, USMEHEHUSA NOJINTUYECKOTO
N/MNN  3KOHOMMYECKOoro Kypca. OTHOCUTENIbHO HU3KUIA YPOBEHb OTEYECTBEHHbIX cbHepekeHui
HaceneHns, 3aBUCUMOCTb MOCTYNAEHUI TBEPAON BantoTbl OT KonebaHMn MUPOBbBIX CbiPbEBbLIX PbIHKOB
0bycnaBnMBalOT HECTAabMABHOCTb 0OLLLEN SKOHOMMUYECKON CUTYaLUUM N ee NOABEPIKEHHOCTb YacTbiM U
paAnKanbHbIM M3meHeHMAM. COOTBETCTBEHHO, YY4ACTHMK MPOLLECCa, KOTOPbIA MOXeT 6biTb CBA3aH C
3aKAt0UYeHHbIM KaneHToM [JOroBopom, MOXET OKa3aTbCA B CUTyauMu, KOr4a B CUAY SKOHOMUYECKUX U
NONNTUYECKMX MPUYMH OH He CMOXKeT Hagnexawum obpaszom MCcnoNHUTb cBowm 0bA3aTenbcTBa Mo
3aKNto4YeHHbIM [JoroBopam, Unmn uHble 06a3aTeNbCTBa, KOTOPbIE MOTYT NOB/MATL Ha NpaBa KnneHTa.
11.3.3.MpaBoBoiA PUCK — PMUCK MNMOTEPb MO 3akao4eHHOMY [l1oroBopy, CBA3aHHbIA C U3MEHEeHUEM
AENCTBYIOLWLEro 3aKoHopgatenbcTBa Poccuiicko ®Pepgepaummn (B TOM 4umcne Hanorosoro) u(uam)
NosBNEHMEM HOBbIX 3aKOHOZATeNbHbIX M HOPMATUBHbIX aKToB Poccumitckon depgepauun, a TaKxKe
BO3MOKHOCTb NOTEPb OT OTCYTCTBMA HOPMATMBHO-NPABOBbLIX AKTOB, PEryJNPYHOWNX AeATE/IbHOCTb Ha
OMHAHCOBbLIX pPblHKaX WAWM B KaKOoM-IM60 ceKtope @UHAHCOBOro pbliHKA. [encreyloliee
3aKOHOZATEeNIbCTBO COAEPKUT OONbLUOE KONMYECTBO [OOKYMEHTOB HOPMATUBHOrO XapakTepa W
AOKYMEHTOB, PasbACHAOWMX MNPUMEHEHME CYLLECTBYHOLWENA HopMaTuBHOM 6a3bl. WU306unme
3aKOHO4ATe/IbHbIX AaKTOB MHOr4a MPMBOAUT K UX KONAM3UAM. B pesynbTate BO3MOMHbI pPas/inyHble
HeoZHO3HaYHble TONIKOBAaHUA CybbeKTamMmM NPaBOOTHOLIEHWUI CYLLECTBYIOLWMX 3aKOHOAATE/IbHbIX aKTOB
Poccuiickoit Pepepaumm. 3TO MOXKET HapywWWUTb UHTepecbl KnuveHTa B pe3ynbTaTe HeEnpaBUAbHOIO
NPMMEHEHUNA UCTONIKOBAHHbIX 3aKOHOAATE/IbHbIX HOPM, B TOM YMCae CaMMM KAMEHTOM MK TPETbMMMU
nuamm.,

3aKoHogaTenbHbIM npouecc B Poccuiickoit Pepepaumm ABNAETCA aKTUBHbIM, W BHOCUMMblE B
AeNCTBYoLLee 3aKoHo4aTeNnbCTBO Poccuitickoit Pepepaumm (B TOM YMCE HAIOTOBOE) U3MEHEHUSA MOTYT
NPUBECTU K CYLLECTBEHHOMY MPeobpasoBaHMIO C/OMKUBLUMXCA MPABOOTHOWEHUNA. Takne UaMeHeHun
TaKXKe MOTryT NPUBECTU K onpeaesieHHbIM noTepam KaneHTa, CBA3aHHbIM C 3aKatyYeHnem [Jorosopos.
KnuneHnT, asnstowminca HepesngeHTom Poccuiickon ®egepaunm, LONKEH YYUTbIBATb PUCK, CBA3AHHDbIN C
BO3MOKHbIM  PaCTOPXEHMEM UM U3IMEHEHMEeM noAanucaHHbix  Poccuitickon  Pepepaumei
MEXYHapOAHbIX cornaweHnn o6 un3beaHnnm [ABOMHOTO  HaJ/IOFOOONOXKEHUA, 4YTO  MOXKET
HebnaronpmMATHO NOBAMATL HA NONOXKeHWe KNneHTa, Yba AeATeNbHOCTb NoAnaaana nog peryiMpoBaHue
TAKOro COrnaweHus, U KoTopbi MMeN Ha OCHOBAHMM YKAa3aHHOIO COralleHmA Kakme-anbo Hanorosble
NbroTbl M NpenmyLLLecTBa.

11.3.4. Puck 6aHKOBCKOI cucTtembl — PUCK GUHAHCOBbLIX MOTEPb CO CTOPOHbLI KnneHTa, cBA3aHHbIN C
HEeCcBOEBPEMEHHbIM UCMNOJIHEHUEM W/UAN HEUCMONHEHMEM MNAaTEXeN No onepaumam KnueHta, B Tom
yncne HeCBOEBPEMEHHOro nosyvyeHms baHKom cpeacts KnmeHTa No BHECEHMIO A0MOAHUTENBHOWM
cymmbl ObecneunTenbHoro B3Hoca. Pacuetol CTopoH mexay coboi, a TakxKe ¢ gpyrMumn cybbekTamm
NPaBOOTHOLLIEHWNI, BO3HMKAIOLME B PaMKax UCNOAHEHMA NOMOKeHUM CornaweHns, OCyLLLECTBAAKOTCA B
TOM YnCne Yyepes UHble KPeaUTHbIE YUYpEerKAEHUA, ABNAIOWLMECA INeMEeHTAMU OEHEMKHbIX PacyeTHbIX
CUCTEM, a TaK¥e NocpeaCcTBOM pacyeTHO-oNepaLMOoHHbIX NnoapasaeneHuin baHka Poccun (PKLL, OMEPY),
KOTOpble MOryT ObITb 3a4eNcTBOBaHbl B pamkax CornaweHua. Kak pe3ynbTaT, BO3HMKAET PUCK
HECBOEBPEMEHHOIO WCMONHEHUA WU/UAN HEUCNOJIHEHUSA NaTEKeW, UYTO MOMKET MNPUBECTM KaK K
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YBE/IMYEHMIO CPOKOB PAcYeToB, Tak U K BO3MOXKHOM NoTepe AeHEXKHbIX CYMM, ABAAIOLLMUXCA 0O beKTamm
TaKMX NaTeXen.

11.3.5. PUCK He[OCTUXKEHUA WHBECTULMOHHBLIX Lenerm — pUCK NoTepb, BO3HMKAKOLWMX B CBA3U C
HegoCTUKeHNnEeM KAMEHTOM CBOMX MHBECTULMOHHbLIX LiefIer, a TaKXKe Npu AOCPOYHOM PaCTOPXHKEHUM
[oroBopa. KAMeHT AoMKeH MMeTb B BMAY, YTO Npu HebnaronpuATHOM CUTyaLuMW Ha pPbiHKe Ans
3aKNOYEHHOTO MM [loroBopa CyL,ecTBYeT BEPOATHOCTb B CPAaBHUTENbHO KOPOTKUIM Nepuos BpeMeHMU
noTepATb YacTb WKW BCe CPeACTBa, nepeaaHHble B Buae ObecneuyntenibHOro B3HOCA. TaKKe MOXKeT
notpeboBaTbCA BHECTU AOMNOJHUTE/IbHblIE CPEeACTBA 3HAUYUTENbHOrO pasmepa M B KOPOTKUI CPOK B
cooTBeTCTBMU C ycnosmamm CornaweHua. pu HEBO3MOMKHOCTM BHECTM AONOJHUTE/IbHbIE CPeacTBa B
YCTaHOBNEHHbIN cpoK [JloroBop KnuveHTa moeT OblTb AOCPOYHO PACTOPrHyT U KnueHT 6Gyaer
OTBETCTBEHEH 3a /ilobble 0bpasoBaBLUMeEca NPU 3TOM NoTepu. KAnMeHT NoAHOCTbIO oTAaeT cebe oTyeT 06
YKa3aHHOM PUCKe, CaMOCTOATE/IbHO 3aK/toyaeT [orosop, Hauayywmm o6pa3om OTBEYAIOLLYH ero
LeNAM M 3a43a4aM, U CAMOCTOATE/IbHO HeCeT OTBETCTBEHHOCTb 3a CBOM BblbOp.

11.3.6. OrpaHuyeHMe pacnopsa’KeHUa CpeacTBaMmu, ABAAIOWMMUCA obecneyeHMem — [eHeXKHble
cpeacTBa (YacTb AEeHEXKHbIX CPeACcTB), NpUHaanexawme KnmeHTy, B pesybTaTe 3akatoueHusa [lorosopa
byayT aBnatbca obecnevyeHMem UcnonHeHUA 06A3aTenbCcTB KAMeHTa Mo AOroBoOpy M pacnopsxeHue
MMM, TO €CTb BO3MOXHOCTb coBeplueHua KaneHtom [JoroBopos ¢ HUMM, byaeT orpaHuyeHo. Pasmep
obecneyeHnA M3MeHseTCA B NopsagKe, NnpeaycMOTpeHHOM aorosopom, CornalleHmem, 1 B pesysibTaTe
KAneHT moxkeT 6biTb OrpaHnUYeH B BO3SMOXKHOCTM PAcnopAXKaTbCA CBOMMM AEHEXHbIMWU CpeacTBaMU B
6onblien cteneHn, Yem [0 3akatoueHua [lorosopa.

11.3.7. Puck ucnonbsoBaHua nHpopmaumm Ha GUHAHCOBLIX PbIHKAX — PUCK PMHAHCOBLIX NOTEPb CO
CTOPOHbI KnueHTa, CBA3@HHbIM C MCNONb30BaHMEM MWHPOpMaALMM Ha PUHAHCOBBLIX PbIHKAX.
NHopmauyma, ncnonbdyemana baHKoOM, NOCTYNaeT U3 3aCAyKMBAOLWKUX AOBEPUA UCTOYHUKOB, OAHAKO
BaHK He MOMeT HeCTU OTBETCTBEHHOCTb 3@ TOYHOCTb W [OCTOBEPHOCTb MNosaydaemon KnumeHTom
nHoopmaumn. CnepoBaTenbHO, CYWECTBYET PUCK MNOJyYeHUA HeZoCTOBEPHOM UHopMauum,
MCNONb30BaHNE KOTOPON MOMKET MPMBECTU K HapyweHuto MHTepecoB CTopoH. na KnueHTtoB, He
ABNAOLWMXCA pe3ngeHTamun Poccuninckolt Peagepaumm, He06X0AMMO YYUTLIBATL Pas3inyme CTaHAAPTOB U
noAxo40B B NOAroTOBKE M NpeaocTaBAeHMN MHGOPMaLUK, UCNoNb3yemblix B Poccninckon Pegepaymm m
NPUHATbIX 33 ee npeaenamm.

CTOpOHbl A0/MKHbI 0CO3HaBaTb, 4YTO Heobxoammaa um MHbOPMAUMA MOXKET MocTynatb C
onpeneneHHbIMM 33a4ePKKaMM, UYTO MOXKET MPUBECTM K Oasmpylolencas Ha Takon WHPopmaumm
HenpaBWUbHON oLEeHKe 06CTOATENBCTB MO0 K HEBO3MOXKHOCTU MX OLLEHKM BBUAY TAaKOM 3a4EPHKKMU.
11.3.8. OnepauMOHHbIA PUCK — PUCK MPAMbIX UM KOCBEHHbIX MOTEPb MO NMPUYMHE HEUCMPABHOCTEN
NHTepHeT-6aHKa, 3NEKTPUUYECKUX U UHBIX CUCTEM, NN N3-33 OLIMOOK, CBA3AHHbIX C HECOBEPLLUEHCTBOM
MHOPACTPYKTYPbI, UCMOAb3YEMbIX TEXHOMOIMMA M KaHA/NOB CBA3W, Mpoueayp YNpasB/ieHUs, yyeTa U
KOHTPO/s, OWKNBOK U HENnpaBOMEPHbIX AeNCTBUMIA (Man 6e3neincTBuaA) co CTOPOHbI NepcoHana u(unu)
TPeTbUX NUL, B pe3ynbTaTe BO34eNCTBMA BHELWHUX COObITUIA. B 0cobyto rpynny onepauyoHHbIX PUCKOB
MOXHO BblAeNTb MHPOPMALMOHHBIE PUCKKU, KOTOpble B nocnegHee Bpema npuobpetatoT ocobyro
OCTPOTY M BK/IIOYAIOT B Ce6A COCTaBAAIOLLINE TEXHNYECKOTO, TEXHO/IOFMYECKOTo U KaapOBOrO PUCKOB.
Pabota WHTepHeT-6GaHKA W 3/MEKTPOHHbIX CPeACTB OCYLLEeCTBAEHUA TOProsAuM noanepKuBaeTca
BbIYMC/IUTENBHBIMU (KOMMbIOTEPHBIMM) cMcTeMaMn. OHM NoABepPKeHbI BpeMEHHbIM c60AM 1 oLIMBKam
B paborTe.

MpoBeaeHne onepauuii ¢ Ucnosb3oBaHMEM MHTepHeT-6aHKa HeceT cneaylowme AOMNOJHUTENbHbIe
PUCKU:

— 3aK/4YeHMe TPEeTbUM NNLOM OT MMeHU KnneHTa [JoroBopoB B CMCTEMAX YAaNeHHOro AocTyna (B
TOM Ync/e NPUBOAALLMX K YObITKY) B pe3yabTaTe NONyYeHUA TaKUM IMLOM Cy4alHbIM 0b6pasom
WU B pe3yNbTaTe ero npeaHamMmepeHHbIX A4eNCTBMN HECAHKLMOHUPOBAHHOMO 40CTyNa K MHTepHeT-
6aHKy;

— puck nposBegeHna KnveHTom B WHTepHeT-6aHKe onepauunii, HECOOTBETCTBYHOLWMX €ero
HaMepeHMsaAM, NO NPUYMHAM, CBA3AHHbIM C HEAOCTAaTOYHbIM OMbITOM PaboTbl KnneHta mn\mam
COBEPLUEHNEM UM C/IyYalHbIX AENCTBUN;

— HEeBO3MOMHOCTb HanpasneHMsa baHKy pacnopa)eHuin No MPUYMHAM TEXHUMYECKOro XapakTepa
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(cboun B paboTe MCMONb3YEMOro KOMMNbIOTEPHOrO 060pyA0BaHMA, NPOrPaMMHOro obecneyeHus,
ceTel CBA3W, SHEProcHabKeHMA 1 T.1.).
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OBLUUME YCNOBUA NPEAOCTABJ/IEHUA NAO «BAHK «CAHKT-NETEPBYPIM» ®USUYECKUM JIULLAM
NOTPEBUTENBbCKUX KPEAUTOB

1. TEPMWHbI U ONPEQENEHUA

FpaduKk nnarexkeit — [AOKYMEHT, ABNAOWMNACA HEOTbEMNEMOM 4YacTbto KpeguTHOro porosopa M
copeprawmmn nHdopmaLmio 0 Ccymmax u gatax cnucaHma ExxemecayHbix nnatexken co Cueta KnmeHta B
cyeT noraweHuA obasatennpcTs No KpegutHomy aorosopy. Pasmep ExemecAuHbIx nnaterkeln yKasaH B
lpadumke nnatexen, KOTopbI cocTaBnaeTca baHkom n noagnuceisaetca KnmeHtom n baHkom.

[aTta nnarexa — yctaHOBAEHHble KpeanTHbIM J0rOoBOPOM AaTbl ynnaTthl ExxemecAuyHbIx nnatexen.
ExxemecAuHbIA NaaTex — Ntobol No oyepesHOCTM NnaTex KnveHTa no noraweHuio 3a801KeHHOCTH 3a
COOTBETCTBYIOLWMIA PacueTHbI Nepuoa.

3a40NKEeHHOCTb — COBOKYMHaA TeKylaa 3agonkeHHocTb KnueHTta nepeg baHkom no KpeautHomy
[0rosopy, BKAtoYatowan cymmy OCHOBHOIO A0ra, HeynaayeHHble NpoLUeHTbl 3a No/b30BaHMe Kpegmutom
M NeHn/HeyCcToMKK, NpuymTaowmeca baHKy B COOTBETCTBUM € ycnoBuamu KpegMTHOro forosopa, a TakxKe
WHble nnaTexun no KpeautHoMy A40roBopy.

3anAB/ieHNe Ha NpepoCTaBNeHUe KpeauTa/3aaBaeHune — JOKYMEHT YCTaHOBAEHHOW BaHKom dopmbl, Ha
npepoctaBneHne Kpeauta, cogeprkawmi B T.4. cornacve KnmeHTa Ha 06paboTtky baHKkom ero
NepCOHaNbHbIX AaHHbIX, @ TaKXXe MHPopmauuio o KaneHte n ero poxoae, Heobxoammyto baHky ana
NPUHATMA peleHna O Bblgave KpeauTa, u nepefaHHbli B baHK nnMyHo nmMbo no nodte, ambo c
MCNO/Ib30BaHMEM UHbIX KaHaN0B CBA3M (B T.4. KaHanoB ANCTAHLMOHHOIO 06CNyKnBaHumA).
UHpusupyanbHble yCNOBUA - MHAUBUAYANbHO COrNacoBaHHble U NoANUCaHHble baHKOM 1 KaneHTom
yCcnoBusA npeaoctaBneHuns Kpeanra, ABnatooLmeca HeoTbeMaemon YacTbto KpegmutHoro gorosopa.
MHPOPMALMOHHDBIN NUCT — AO0KYMeHT, pa3paboTaHHbl baHKoMm, copeprawmin mHpopmaumio 06
YCNOBUAX NPeaoCTaBieHMA, MCNOb30BaHUA U BO3BpaTa KpeamnTa, B T.4. CPOKU pacCMOTpeHnA 3aaBaeHmnn
Ha npeaocTaBneHne KpeauTa. MHGOPMALMOHHbIM INCT pasmeltaeTca bBaHKOM B MecTax OKa3aHMA yCayrm
(Moapasgenenuna 6aHka 1 KaHasibl ANCTAaHLUMOHHOTO 0b6C/Y»KMBaHUSA), a Tak:Ke Ha CaiTe.

KnueHt - dusnyeckoe nuuo, obpatmsieecas B baHK C HamepeHWemM MOJYy4UTb, MOMyYatoLLee WK
nonyymsliee Kpeaur.

KpeauTHbIX A0roBop — A0roBOp, 3aK/IKOYEHHbIM B pamMKax [oroBopa KOMMNAEKCHOro 6aHKOBCKOro
obcnykumBaHusa, mexay baHKom M KnveHTOm, npu COBMECTHOM YNOMWHAHWM B gajbHeinwem
nmeHyemble — CTOpPOHbI, COrnacHo Kotopomy baHk 06a3yeTca npegoctaBuTe KpeauT KnmeHTy B pasamepe
M Ha YCNOBUAX, NPeayCMOTPEHHbIX AaHHbIM A0roBOPOM, a KaneHT o6a3yeTcAa BO3BPATUTb NONYHEHHYHO
AEHEXKHYI0 CYMMY M yNAaTUTb MPOLEHTbl HA Hee. HeoTbemnemol vactbto KpeautHoro porosopa
asnaiTca MHanBuayanbHble ycnoBua u HactoAwme O6wme ycnosua npegoctasneHns MAO «baHK
«CaHKT-NeTepbypr» GU3MYECKUM NNLLAM NOTPEBUTENBCKUX KpeauToB (aanee - «Ycnosua»).

KpeauTHble KaHUKyAbl - ycayra baHKa, B COOTBETCTBMM, C KOTOPOM KNMeHTy NpefocTaBasaeTca OTCPoUKa
B ynnate ExxemecAyHbIx nnatexen no KpeantHomy aorosopy.

OCHOBHOM AOAT — HenoralleHHas YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.

PacueTHblii nepuoa, — BpeMeHHON Nnepuoa, 3a KoTopbl BaHK OCyLLeCcTBAAET HaYUC/IEHUE NPOLLEHTOB 33
nonb3oBaHue Kpegutom.

Cyet — Tekywmin cyet KnmeHta B Bantote Kpeamta, Ha KoTopbld baHK 3auncnaet cymmy Kpeauta u ¢
KOTOpPOro ocyLLecTBAAeTcA noraweHne 3a80/KeHHOCTU. CYeT OTKPbIBAeTCA B COOTBETCTBUM C OTAE/1bHbIM
[0ro0BOPOM, 3aK/OYEHHbIM Mexay baHKkom 1 KaneHTom.

2. OBLIME NONTOXKEHUA

2.1. Hactoawwue Ycnosua ABAAIOTCA HOPMATUBHbIM AOKYMeHTOM baHKa, pa3paboTaHbl B
COOTBETCTBUN C AEMCTBYHOLWMM 3aKOHoZaTenbCcTBOM Poccuiickon Pepepaunm B pamkax [MpaBun um
onpegensatoT obWMit nopagok npegoctaBneHns baHkom KnmeHty Kpeguta.

Ona 3aknouveHuna KpeguTHoro porosopa KauveHT nocne oO3HakomneHua ¢ YcnoBuamM
npefocTtaBnfeT B baHk 3aABneHMe U AOKYMEHTbl, HeobxoaMmble oA NpoBefeHus naeHTUudUKaumm
KnuneHTa B cootBeTcTBUM C TpeboBaHMAMM baHKa 1 3akoHoaaTenbcTBa Poccuiickoin Pepepaumm, a Takxe
WHble AOKYMEHTbI B COOTBETCTBMM C TpeboBaHMAMM baHKa, N3n10KeHHbIMU B UHDOpMaLMOHHOM fiucTe.

KpeguTHbIn o0rosBop, 3aknoyaembln B noapasgeneHun baHKa, cuMTaeTcAa 3aK/OYEeHHbIM C
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MOMEHTa ero noanucaHmna CTopoHamu.

[onyckaeTcs 3akntoveHmne KpeantHoro gorosopa no KaHanam gUCTaHUMOHHOIo ob6cnyKumBaHmA
(B TOM uuncne 3akntoyeHWe U3IMEHEHWN U AOMONHEHWA K HeMy) B COOTBETCTBUMM C HACTOALLMMM
Ycnosmamu n PykoBoaCTBOM NOb30BaTeNA.
2.2.  Mpwu 3aknoueHnn KpegmutHoro gorosopa no KaHanam ANCTaHLMOHHOIO 06CNyKMBaHUA MECTOM
3aKknto4YeHnna gorosopa asnsetca: r. CaHkT-Metepbypr, ManooXTUHCKKI Np., 4.64, nuT. A.
2.3.  Ecnu nocne 3akntodeHus KpegutHoro aorosopa 6yaet yctaHoBAeHO, YTo KnveHT B 3asBaeHUn,
npeAocTaB/eHHbIX B bBaHK AOKYMEHTax U/uUan B 0TBETax Ha 3anpocbkl baHKa coobLina 3aBe40MO N0XKHble
cBefeHua, To baHK Bnpase B OAHOCTOPOHHEM MOpALKe OTKasaTbCA OT MNpeaocTaB/ieHua KaueHty
KpeguTta B cOOTBETCTBUM C KpeaUTHbIM AOrOBOPOM, @ B Caydae, ecnm KpeguT yxe BblAaH, NpekpaTuUTb
AanbHeWwee npegoctaBneHne KaumeHty Kpeauta w  notpeboBatb OT KnaneHTa nonHoro
AOCPOYHOrO MoraweHna umerowmxca nepes baHkom 06A3aTenbCTB € NPUMEHEHWEM CAHKUMUMA,
NPeaycMOTPEHHbIX OENCTBYIOWMM 3aKoHogaTenocTBom Poccuitckor Pepepaumm m KpeauTHbim
O0roBOPOM.
3. NOPAAOK NPEOOCTABJIEHUA KPEOUTA.
3.1. BaHK npepgocTtasnaet KaneHTy Kpeaut B NopaAKe U Ha YCA0BUAX, onpeaeneHHbIX B KpegutHom

Aorosope, a KnmeHT 06a3yeTca Bo3BpaTUTb KpeanT 1 ynnatuTb NPOLEHTbI Ha HEero.

3.2.  KpeawuT npepocTtaBnseTca B npeaenax CyMMbl, YKazaHHOM B MHAMBUAYANbHbIX YCI0BUAX.

3.3.  KpeauT npenocTasBnAeTcsa Ha CPOK, YKasaHHbIN B MHAMBMAYA/IbHBIX YCAOBUSAX.

3.4. [opapokK Bblgaun Kpegnta — eguUHOBPEMEHHO, NMyTEM MepevYncneHmna OEeHEXKHbIX CpeacTB Ha
Cyet Knuenra.

3.5. Kpeagut cuntaetca npefocTtaBieHHbIM BaHKOM ¢ mOMeHTa 3auncneHna baHkom cymmbl Kpeauta
Ha CyeT KnuneHTa.

4, NOrAWEHUE KPEOUTA U NPOLEHTOB 3A NOJ/Ib3OBAHUE KPEAUTOM.

4.1. NoraweHne Kpeauta n ynaata npoLeHTOB 3a Nob3oBaHmne Kpeantom npounssoantca KnmeHtom
Ha OCHOBaHMW KpeguTHOro [0roBopa B CyMMaX M B CPOKWU, onpeaeneHHblXx B NHOMBMAYANbHbLIX
YyCNoBUAX.

4.2. TMoraweHne Kpeguta u ynnata NpouUeHTOB 3a Noab3oBaHWe Kpeantom npounsBoanTca B TOM
Ba/tOTe, B KOTOPOWM Obl NpeaocTaBneH KpeanT, 3a cHeT AeHEeXHbIX CPpeacTB, Haxoaawmxca Ha CyeTe.
4.3. natex B noraweHue 3agonXeHHOCTM Mo Kpeauty u/vav npoueHTam, HaYUCAEHHbIM 33
nonb3oBaHMe Kpegutom, cuntaeTca ynaadyeHHbIM KnMeHTOM CBOEBPEMEHHO B C/lyvae pa3meLLeHuA
COOTBETCTBYIOLWEN CYMMbl A€eHeXxHbIX cpeactB Ha Cuete KnmeHta B [aTy naaTe)a npu yCa0BUM
npeaocTaBaeHma KnneHTom npaBa Ha CNUcaHMe AeHeXHbIX cpeacTs co CyeTa B nopAaKe MHKACCO.

4.4, Ynnata KnneHtom baHKy npoLeHTOB 3a Noab3oBaHUe KpeanuTOM OCyLLECTBAAETCA 3a BeCb CPOK
ero ¢aKTMYeCcKoro Ncnoab30BaHuA.

4.5. HauucneHue npouLEHTOB 3a MNO0Ab30BaHME KpeauTomM HauYMHAeTCA C KaneHZapHoOro AHA,
cnepywowero 3a AHem Bblgaun Kpeauta, M 3aKaHUMBAETCA KaneHOApPHbIM AHEeM noraleHuA
3aponkeHHocTn no KpeguTy, B nonHOM obbeme.

4.6. HauncneHue NpPoOLEHTOB MPOM3BOAUTCA UCXOAA U3 PAKTUYECKOro KOAMYEeCTBa KaneHAapHbIX
AHel B roay (365/366). HauncneHre NpoLLEHTOB NPOM3BOAUTCA Ha CYMMY 3a40/1KeHHOCTU o KpeaunTy,
Ha Ha4yano AHA.

4.7. PacuyeTHbI nepuos ANA Ha4yUCNeHMA NPOLEHTOB 3a Noab30oBaHMe Kpegmutom ycTaHaBaMBaeTCA
cnepyowmm obpasom:

— [Mepsblt PacueTHbIN Nepuos yCcTaHaBAMBAETCA C AaTbl, CAeAyoLEeN 3a AaTol Bbiaaum Kpeauta,
no AaTty nepsBoro ExxemecA4YHOro nnarterKa;

— Brtopoit u nocnepytowme PacyeTHble nepuogbl - C AaTbl, CNeAylowWwen 3a HEM OKOHYaHMA
npeaplaywero PacyeTHoro nepuvoga no Aaty cheaywouero ExemecsauyHoro nnatexa (obe pathbl
BK/JIOUUTESbHO);

— [MocnepgHnin PacyeTHbIM nepuog - ¢ AaTbl, cnegylowen 3a AHEM OKOHYaHMA Npegnoc/ieaHero
PacueTHOro nepmoga no Aaty OKOHYaHMA CPOKA, Ha KOTOPbIM NpeaocTaBaeH KpegmT coriacHo ycaosmuam
KpegutHoro gorosopa.

B cnyyae, ecnn pata OKOHYaHMA PacyeTHoro nepuvoga nNpPUMXOAUTCA HA BbIXOAHOW W Hepabouwni
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NPa3gHUYHbIN AeHb, YKa3aHHAA faTa NEPEHOCUTCA HA BAnKaLWNIM cneayowmin 33 HUM Pabounii aeHb.
4.8. B cnyyae ecnm [ata nnaTtexa B lpaduke nnatexken NpuUxoAmTCA Ha BbIXogHOM (Hepaboumii
NPasgHUYHbIN) AeHb, He onpefeneHHbl (He YCTaHOBNEHHbIN) Ha AaTy 3akaoyeHusa KpeauTHoro
[0roBopa U He YYTEHHbIN B [paduKe nnatexken:

4.8.1. ExxemecAuHbllt nnaTtexk ynnadmsaeTca KnnmeHTom B nepsbii Paboumin aeHb, cneayrowmii 3a
YKa3aHHbIM BbIXOAHbIM (Hepaboumm npasaHUYHbIM) AHEM. YKa3aHHaA B [padumKe nnaTerkei B cocTase
cooTBeTCTBYIOWEro E)emecAYyHOro nnatexa Cymma B nNoOralweHue npoLeHTOB, HauYUCAEHHbIX 3a
nonb3oBaHue Kpegmutom, U3MeHeHUo He NOAEKMUT.

4.8.2. Cymma npoueHTOB, AOHauucneHHaa KaumeHTy co AHA, cnegywouwero 3a [Hem nnatexa,
yKa3saHHbIM B [padurKe nnatexken n NpuxoaaLLMMCs Ha BbIXOAHOM (Hepaboumnii Npa3gHUYHbIN) AeHb, He
yuYTeHHbI B paduKe nnatexei, no nepsbii Pabounini aeHb, cneayowmii 3a yKasaHHbIM BbIXOAHbIM
(HepabouMm npasgHUYHbIM) OHEM, B KOTOPbIM KAMEHTOM OCywecTBAAEeTCA AaHHbIM naaTex,
BKNOUUTENIbHO, BKIOYAETCA B COCTaB CYMMbl nocaeaHero ExemecadyHoro nnatexka no KpegutHomy
AOroBopy, noasekawero ynnate KAMEHTOM B OKOHYATENbHbIM CPOK MoraweHusa ob6A3aTenbcts No
KpegutHomy gorosopy.

4.8.3. WHdopmaumsa o dakTUYeckolh cymme nocnegHero ExemecsyHoro nnatexa no KpeautHomy
O0roBopy, C y4eTomM CYMM TMpOUEHTOB 3a Monb30BaHMe KpeauTom, HauMCAEHHbIX B nNepuoa
KpeguToBaHMa KnneHTa no npuymMHe nepeHoca Aatol(4aT) naatexka(-en), npuxogAwenca(-uxca) Ha
BbIXOA4HOW (Hepabounit NPa3aHUYHbBIN AEHb), He y4TeHHbIN(-bIX) B FpaduKe nnaTexKen, 1 He ynaavyeHHbIX
Knnentom posoautca baHkom po KnueHTta yBegomneHuem (B T.4. no KaHanam AMCTAHUMOHHOTO
0b6CcnyKMBAHUA) C NPUIOXKEHMEM K Hemy paclMPpPOBKM MPOLEHTOB, HAYMCNAEHHLIX B MEpMos
KpeanToBaHusa KAneHTa no yKasaHHbIM Bbllle OCHOBAHUAM, B CPOK He no3aHee 3 (Tpex) aHel Ao aatbl
ynnatbl nocnegHero ExxemecayHoro naaTexa.

4.9. TonHaa ctoumoctb Kpeauta, npepocrasnaemoro KnmeHTy paccumTbiBaeTca B COOTBETCTBUMU C
depepanbHbiM 3akoHOoM oOT 21.12.2013 No 353-®3 «O noTtpebutenbckom Kpeaute (3arime)».
NHbopmmpoBaHne KnmeHTa o NOAHOM CTOMMOCTM KpeauTa ocyuiectsnsetca baHkom Ao nognucaHua
NHamemayanbHbix  ycnosui. [MognucaHne WHAMBMAYANbHbIX YCNOBUMMA  NOATBEpP)KAAeT  daKT
03HaKoMNeHUA KnmeHTa ¢ pasamepom NOAHOM CTOMMOCTU KpeauTa.

N3meHeHWne nonHou ctommoctn Kpeauta opopmnsetca nytem HanpaBaeHua ysegomieHua bBaHKom
KnneHty (B T.4. no KaHanam AMCTAHUMOHHOrO 06CAYy»KMBAHWA), copeprKaliero B cebe B T.4. HOBbIU
pasmep nonHon ctoumoctu Kpeawuta (3a WMCKAOYEHWEM CYY4AEB WU3MEHEHWA MONHON CTOMMOCTMU
Kpeguta no ocHoBaHMAM, TpebylowmMm B COOTBETCTBUMM C YycnoBuamum KpeauTtHoro porosopa
opopmneHma CTopoHaMu AOMNONHUTENBHOIO corfaweHnna K KpeautHomy Aorosopy).

4.10. Cpoku u cymmbl noraweHna Kpeguta M ynnatbl NPOLEHTOB 33 MNOAb30BaHMe Kpeautom
onpepgeneHbl FpaduKom naaTexen, Npu sTom:

4.10.1. NepBbiii ExkemecauHbIl nhatexx no KpeguTHOMYy A0roBopy BKAKOYAET B cebA TONbKO MPOLEHTbI
33 Nonb30BaHWe KpeanTom, HauMCNeHHble 33 NepBblii PacyeTHbIN nepuog;

4.10.2. ExxeMmecsuHbIl nnatexk no KpeauntHomMmy A0roBopy BK/OYAET B cebs niaTexk B nNoralleHne 4actu
OCHOBHOrO A0/ra M NPOLEHTOB 33 MNosb30BaHMe KpeguTom, HAYMCNEHHbIX 33 COOTBETCTBYHOLLMM
PacueTHbI nepuog;

4.10.3.MocneaHunin ExxemecauHbli nnatexx no KpeguMTHOMy go0rosopy, BKAtoYaeT B ceba nnatexk no
BO3BpaTy BCeW OCTaBliencs 3af0/1KeHHOCTU no KpeauTy, B TOM 4YMcie NPOLEHTOB 3a NO/b30BaHUE
KpeanTom, HauMcneHHbIX CO AHA, cneayoLwero 3a AHEM nocaeaHero HayncaeHua NPOLLEHTOB, NO AeHb
OKOHYaTesbHOro Bo3BpaTa KnveHTom Bcen 3af0/KeHHOCTM no KpeauTy BKAOYMTENbHO. Pasmep
nocnegHero ExxemecsayHoro nnatexka no KpeautHomMy f0roBopy MOXKeT 6biTb U3MeHeH (yBennyeH) Ha
CYMMy MpoOLEHTOB 3a no/sb3oBaHWe KpeaAuTOom, HauucneHHbix B TeyeHue Cpoka KpeauTta, WU
HeynnayeHHbIX KAneHToM Ha AaTty nocneaHero ExxemecAuHOro nnartexa.

4.11. KnwmeHT ynnaumsaeT HauucneHHble bBaHKOM NPOLEHTbI 33 NOJIb30BaHME KpeamuTom exxemecayHo
B COOTBETCTBUM C [padmMKom nnatexen.

4.12. B cnyyae Heynnatbl KnmeHTom npuumntatowmxca baHky nnatexken no noraweHuto OCHOBHOro
AoNra u/Mnn NpoueHToB 3a nonb3oBaHue KpeauTom B [aTy nnaTelka, yKasaHHble CYMMbl CYMUTALOTCS
NPOCPOYEHHOM 3340/1XKEHHOCTLIO CO AHA, cneaytowero 3a [laton naaTtexxa.
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4.13. B cnyyae HapyweHua KnneHTom cBoux ob6s3atenbcts no KpegutHomy A0roBopy BCe BHOBb
noctynatowue ot KnmeHta B noraweHne 3ag0MKeHHOCTU BaHKy naaTeXXu HanpaBAaAaloTca B NopagKke
cnepytowen oyepegHOCTH:

4.13.1. Ha ynnaTy NpoLeHTOB 33 NONb30BaHNe KpeanuTom, He MCNOSIHEHHbIX B CPOK, NPeayCMOTPEHHbIN
KpeanTHbIM AOrOBOPOM;

4.13.2. Ha noraweHne OcHoBHOro gonra no Kpeauty, He UCNONHEHHOTO B CPOK, NPeayCMOTPEHHbIN
KpeanTHbIM AOrOBOpPOM;

4.13.3. Ha NoralleHne HaunCAeHHbIX NeHen (wTpados);

4.13.4. Ha noraweHMe NPOLLEHTOB 3a NOAb30BaHUeE KpegmMTtom, Npu HaCcTynJeHUM CPOKaA UX NNATEXa;
4.13.5. Ha noraweHne OcHoBHOro fora no Kpeguty, npu HaCTynJeHMM CPOKa UX NAaTeXa;

4.13.6. Ha MoraweHne WHbIX NaaTeren, NpPeayCMOTPEHHbIX AENCTBYHOLWMM 3aKoHoaaTtenb PP wam
npuumTatowmxca baHky nnatexen no KpegutHomy [0roBopy, B TOM YMUC/e MIATEXM HA NoraweHue
cynebHbix n3aeprkek baHka Ha NnonyyeHme ncnoaHeHus no KpeamtHomy A0rosopy.

4.13.7. baHK 3a4mMcnaeT nocTynatolme B noraweHne 3a40/KeHHOCTU AEHEXHble CpeacTBa B NopagKe
o4yepesHOCTH, YCTaHOBAEHHOW HAaCTOALLMM NYHKTOM KpeanTHOro A0roBopa TaK»Ke B TeX Cy4vasx, Koraa
B NJIAaTEXKHbIX OKYMEHTAX YKa3aH MHOM NOPAAOK O4epesHOCTH.

4.14. WN3meHeHue IpadumKa nnaTerkeln B COOTBETCTBUM C 3aABNEeHMEM KiMeHTa, B T.4. COOKOB M CYMM
noraweHuns KpeauTa M ynnaTbl NPOLEHTOB 3a MNO/b30BaHMEe KpeauTom, yKasaHHbIX B [paduke
naaTexken, OCyW,ecTBAAeTCA NyTem HanpasneHua baHKom KnuveHTy yBesomMneHuA, coAeprkallero
N3MeHeHHbI paduK nnatexKen B CeAyOLWNX CyYasX:

4.14.1.B 3aBMCMMOCTM OT AaTbl ¢aKTUyeckon Bblgaum KnueHty Kpeguta u/vam gatbl ynnatbl
ExxemecayHoro nnatexa no KpeauTHomy AOroBopy, C COXpaHeHMemM obuiero cpoka KpeguToBaHUA,
ycTaHoBnAeHHoro MHausuAayanbHbIMWU YCNOBUAMMK;

4.14.2. B cnyyae ocywectenenma KnmeHtom B nopaake, onpegenéHHom B8 UHAMBUAYANbHbBIX YCNOBUAX,
YaCTUYHOro AOCPOYHOro noraweHua Yactm Kpeguta;

4.14.3. B cny4vae npepgoctassieHna KAMeHTy OTCPOYKM B COBepLUEHUN ynnaTbl ExemecayHoOro nnatexa
no KpegutHomy gorosopy no noraweHuto OCHOBHOrO A40/ra U/uamn ynnate NPoLeHTOB, HAYUCAEHHbIX
3a nosb3oBaHue Kpeantom no 3aasneHuto KnmveHTta, HanpasaeHHOMY B agpec baHKa Ha paccmoTpeHue;
4.14.4.B cnyvyae U3MeHeHMA MO COr/IalleHM0 CTOPOH pa3mepa NPOLEHTHOW CTaBKWU 33 NO/b30BaHMe
Kpeantom;

4.14.5. Mo cornacosaHnto mexay baHkom n KnmeHtom.

4.15. OdopmneHune nsmeHenma Npadurka nnatexei no KpeguTHoMy A0roBOpy NPOM3BOANTCA:
4.15.1. UsmeHeHuUe padurKa noraweHna No OCHOBAHMUAM, YKa3aHHbIM B nn. 4.14.1. - 4.14.3. HacToALNX
Ycnosuii, opopmnsaeTca B COOTBETCTBUM C M. 7. UHAMBUAYANbHbBIX YCN0BUIM

4.15.2. UsmeHeHue MNpadunKa NoraweHma no OCHOBAHUAM, YKa3aHHbIM B nn. 4.14.4. n 4.14.5. HacToALWMX
Ycnosuii, opopmnsaeTca nytem 3akntodeHna CTOpoHamm A0NOSHUTENbHOTO cornawenuna K KpeantHomy
[orosopy.

5. YCNOBUA U NOPAOOK NPEAOCTABNIEHUA KNUEHTY KPEOUTHbIX KAHUKYN

5.1. KnueHT Bnpase 0b6paTnTbCcA B baHK 3a npeaoctaBneHmem emy KpeauTHbIX KaHUKYA.

5.2.  KpegutHble KaHWKynbl npenoctasnaerca KAMeHTy TONbKO B CAy4ae OAHOBPEMEHHOro
cobnoaeHuns cneayowmx TpeboBaHui:

—  KnueHTt onnatun He meHee 6 (LLectn) ExxemecauHbix nnaTexkel no KpegmutHomy gorosopy

—  OTcyTCTBYIOT CNyyYam HapyweHuAa KaneHTom CpokoB ynnatbl ExxemecAauHbix nnatexen cpokom
6onee 5 (MNATK) KaneHZapHbIX AHEW;

— Jlo oKoH4YaHuA cpoka KpeguTHoro porosopa octanocb He meHee 3 (Tpex) ExkemecAyHbix
nnaTexeu;

— Ha paty obpauweHuns KnmeHTta B baHK 3a nonydyeHnem KpeguTHbIX KAHWUKYN 3a40/1*KEHHOCTb MO
KpeantHomy norosopy He 6bl1a pecTpyKTypU3npoBaHa;

— Hapaty obpauweHuna KnmeHTa B baHk 3a nonyyeHnem KpeantHbix KaHUKYN y KaneHTa oTcyTCcTBYET
NpocpoYeHHan 3a40/KEHHOCTb NO KpeanTHOMY A0roBOpY W/UAKN MHBIM AOrOBOPAM, 3aKNHUYEHHbBIM C
baHKkoMm;

— KpeauTtHble KaHUMKynbl npepoctaBnsetrcA He udawe 1 (OgHoro) pasa B 12 ([dseHaauaTb)
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KaneHaapHbIX MECALEB, CYMTAA C AaTbl GaKTMUYECKOro npeaocTaBneHma Kpeanta;

— MNpununHa obpaweHuns 3a npegoctasneHmem KpeguTHbIX KaHWKYA, coobueHHaa KaneHTom, He
CBA3aHa C yxyaweHuem ¢UHAHCOBOro nosioxeHus KaveHTa (K TakMM NpuUYMHam, B TOM YMUCAE,
OTHOCATCA: OTNYCK KnneHTta, KomaHanpoBKa KnmeHTa, MHAA NpUYMHA, He CBA3AHHAA C yXyAleHuem
¢d1HaHCOoBOro nonoxKeHus Knmenta).

5.3.  KnueHT yKasbiBaeT NpuYMHy Heobxogmmoctn KpeauTHbIX KaHUKY B 3a8iB/IEHUM, COCTAaBNEHHOM
B cBobogHol ¢opme, KoTopoe HanpaBnsetrca B bBaHK npu AnyHom obpaweHun KnuneHta B
MNoapasaeneHune baHKa. Ons npuHATMA peweHuns baHK, B cpok He 6onee 5 (MaTn) paboumx aHemn ¢ gatbl
nogaum 3assneHums KnneHTom, ocywecTBnseT npoBepky cobaogeHua TpeboBaHu  ana
npegoctasaeHna KpeanTHbIX KaHWKYA, NPeaycMoTpeHHbIX n.5.2 HactoAawmx Ycnosun. B cnyyae
NPUHATUA MNONOXKUTENbHOTO pelleHMa baHk Hanpasnsetr B agpec KnneHnta (B T.4. no KaHanam
ANCTAHLMOHHOIo 06CNyX1BaHMA) yBeAOMIEHUE, COAEP KALLLEee M3MEHEHHbIM paduK nnatexkel ¢ Aatbl
daKTMyeckoro npenoctaBaeHna KpeguTHbIX KaHUKYA. 3aKAt04eHMe A0MNONHUTENbHOIO COrnalweHua K
KpeguTHOMy A0roBopy B 3TOM Cay4yae He TpebyeTcs.

5.4. KpeguTtHble KaHMKyAbl NpegocTaBnaeTca KAMeHTy Ha cneayowmx yCnoBumax:

— KpeauTHble KaHMKyAbl NpeaoCcTaBAATCA AINTENbHOCTBIO, KOTOPAA YKa3aHa B 3aAB/IEHUY;

— B nepuog KpeauTHbix KaHUKyn KnneHT ocsBoboxkpaeTtcs oT ynaaTbl ExXemecauHbix naatexen,
cnepyowmx 3a gaton nogavm KnneHTom 3asBneHMA, B KONMYECTBE, YKAa3aHHOM B 3asiB/IEHUM, HO He
6onee 4 (YeTtbipex) ExxemecayHbix naaTexKeun;

— B cnyyae npepgoctaBneHma KpeauTHbIX KaHMKYA CPOK KpPeguTOBaHUA yBEAMYMBAETCA Ha
KONMYeCTBO KaNeHAapHbIX AHeM neproaa KpeauTHbIX KaHMKyA.

5.5.  3anpepoctaBneHne baHkom KnneHTy KpeauTHbIX KaHUKYA KAneHT ynnauyneaeTt baHKy Komuccuio
B COOTBETCTBMU € Tapudamu, AeUCTBYOWMMM Ha AaTy nogaum KaneHtom 3assneHus. Komuccusa He
B3MMaeTCcA B CAy4ae NpuUHATMA BaHKOM OTpULATENbHOrO pelleHWA B pe3ysibTaTe pPacCMOTPeHUA
3aasneHua KnmnenTa.

5.6. pwn npepoctagneHnn baHkom KnueHTy KpeauTHbIX KaHWKYA B MNOPALKE M HA YCNOBMUAX,
NPeaycMOTPEHHbIM HACTOAWMM pa3aenom YcCNoBUK, C AaTbl NPeAOCTaBAEHMA KaXK4oro nepuoga
KpeauTHbIX KaHMKYN CPOK KpeauToBaHWMA YCTAHAB/AMBAETCA pPaBHbIM CPOKY KpeauToBaHMA,
AENCTBYIOWEMY [0 AaTbl NpeaoctaBneHnA KpeguTHbIX KaHWKYA, yBEIMYEHHOMY Ha KOM4YecTBO
KaneHAapHbix pgHer KpeguTHbIX KaHMKyn. [laTa OKOHYaHWA CPOKa KpeauToBaHWA B C/ydae
npepocrasaeHma KAMeHTy o4HOro UAN HeCKOJIbKUX neprnonos KpeauTHbIX KaHUKYA B TeYEHUU CPOKa
aenctensa KpegMTHOro AOroBopa onpeaensierca UCXOAA M3 YBENMYEHUA CPOKa KpeauToBaHMA Ha
KO/IMYECTBO KaNeHAapPHbIX AHEN BCeEX NPeaoCcTaBAeHHbIX KpeanuTHbIX KaHMKY .

6. NPABA U OBA3AHHOCTU CTOPOH.
6.1. KnueHT umeert npaso:

6.1.1.TpeboBaTb NpepoctaBneHma Kpeanta B ob6bemax, CPOKax M Ha YCNOBMAX, NPeayCMOTPEHHbIX
KpeanTtHbim gorosopom. KnmneHT Bnpase 0TKa3aTbCA OT NoayyYyeHua Kpeaunta noAHOCTLIO UAM YaCTUYHO,
yBe4OMMB NUCbMEHHO 06 3TOM BaHK A0 HAcTynneHuA CpoKa mucnonHeHma BaHKom o06A3aTenbcTs no
Bblgaye Kpegura.

6.1.2. Jocpo4yHo Npomn3BecTn noraweHne Kpegmnta u ynnaty NPoLLEHTOB B MNOJIHOM CYMME U/ YaCTUYHO
npu ycnosmm cobntogeHma oyepenHocTm, ycTaHoBAeHHOM B N.4.13. HacToAwmx Ycnosuit.
6.1.3.Mpepoctasntb baHKy npaBo Npoun3BOgUTb CNMCaHME AeHeXHbIX cpeacts co CyeTa, a TakXe C
MobbIX MHbIX cyeToB KnneHTa, oTKpbITbIX B baHKe, B noraweHue ero 3aA0/1)KeHHOCTM no KpegutHomy
porosopy B [laTy nnatexa, B noraweHue 3a40/KeHHOCTU KaneHTa no npoueHTam, HauuCneHHbIM 3a
nonb3oBaHue KpeauTom, A0 HAaCTynaeHUA CPOKa UX NnaTexa, onpegeneHHoro KpegmutHbIM OrOBOPOM,
a TaKXKe B cnyyae Heynnatbl KaneHTom npuumtatowmxca baHky nnatexen no noraweHmto OCHOBHOrO
[L0Nra /WY NPOLLEHTOB, B AaTbl/CPOKM, yCTaHOBNEHHble B KpeauTHOM foroBope. CniMcaHne AeHeKHbIX
cpeacTs ocyuiecTsaseTca baHKoM B pamKax gencteyowmx Gopm 6e3HaIMYHbIX PacyeTOB PacyeTHbIMM
AOKYMEHTaMW, YCTaHOB/MEHHbIMM baHKkom Poccum (B 4aCTHOCTM, MHKAcCOBbIMM MNOPYYEHUAMM,
6aHKOBCKMMU opaepamu).

6.1.4.MotpeboBatb OT baHKa npepocTaBneHna WHAMBUMAYANbHbIX YCNOBUM MO  3aKJAHOYEHHOMY
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KpeantHomy gorosopy Ha BymarkKHOM HocuTene, a TaKxe MHPopmaumio o gate, MecTe U crnocobe
noanucaHusa (3aknouyeHuns) KpeantHoro aorosopa.
6.2. KnueHT 06A3yeTca:

6.2.1. Bo3BpaTuTb NOAy4YeHHble B COOTBETCTBMM C KpeaUTHbIM AOrOBOPOM AEHEXHble cpeacTBa B
nonHoM obbeme M ynnatuUTb BCE MPOLEHTbl 3a MX WUCNONAb30BaHWE B COOTBETCTBUM C YC/IOBUAMMU
KpeauTtHoro gorosopa.

6.2.2. He nosgHee pgHA ¢aKkTnyeckoro npepoctaBneHns Kpeauta no KpeautHomy porosopy
npepoctaBuTb baHKy opopmneHHoe Cornacue/oTKas Ha MONyYeHWE KpeauTHOro oTyeTa KaueHwTta B
610PO KPEAUTHBIX UCTOPUIA, C KOTOPLIM(bIMKM) COTPYAHMYAET BaHK.

6.2.3. B TeyeHWe cpoKa KpeauToBaHuAa no KpeauTHOMY [0roBopy NpenocTaBnAaTb No TpeboBaHMIO
baHKka ntobble AOKYMEHTbl, HEOOXOAMMbIe ANA KOHTPOAA 33 BbINOJIHEHWEM YCNOBUI KpeauTHOro
AoroBopa B 060N MOMEHT [0 MNOJIHOTO BbINOAHEHMA Bcex o06a3atenbcTB nepes baHkom, u
obecneumBaTb A4OCTOBEPHOCTb CBEAEHMI, NpeaoCTaBAseMbIX BaHKy.

6.2.4. B TeueHue 5 (MNatun) pabounx agHel yseaomuTb baHk:

6.2.4.1. O BO3OYXAEHUM B OTHOWEHUM KaMeHTa YrosoBHOro pAena B COOTBETCTBMU C
AENCTBYIOLLMM YrONI0BHO-NPOLLECCYalbHbIM 3aKOHOAATE/IbCTBOM;
6.2.4.2. 0 BO3OY)XAEHUU B OTHOLIEHUM KAneHTa B COOTBETCTBMU C AEMUCTBYIOLWMM FParKAaHCKO-

npoleccyasbHbIM 3aKOHOOATENbCTBOM fena 0coboro Npou3BOACTBA O MPU3HAHMU TPaXAAHMHA
OrpaHMYeHHO AeecnocobHbIM UK HeaeecnocobHbIM, 06 YCTAaHOBNEHMWN HENPABUIbHOCTEN 3anucei B
KHUTAX aKTOB rPa*KA4aHCKOro COCTOAHMUA, 0 NpeabaAsaeHnn KameHTom nnm K KnmeHTy nckos B nopagke
rpa*k4aHCKoOro cyaonpon3BoAcTBa, CNOCOOHbIX NOBAUATL HA UcnonHeHMe KnveHTom 06A3aTenbcTs No
KpegutHomy gorosopy;

6.2.4.3. 0 npeabaBaeHMU K KAneHTy McKka 06 ynnate AeHEeXKHOW CyMmbl UaM 06 uctpeboBaHum
MMYLLECTBA, Pa3Mep KOTOPOro CTaBMUT MNOJ, COMHEHWE BbINOAHEHME KanmeHTOM 006A3aTeNbCTs,
npeaycMmoTpeHHbIX KpegmMTHbiMm 40OroBOpOMm;

6.2.4.4. 0 HACTYN/IEHUU UHbIX 0OCTOATENLCTB, KOTOPbIE MOTYT MNOBAEYb 32 COOOM HEBbINOIHEHME
KnneHtom ycnosuii KpeantHoro gorosopa, 0 mepax, npuHMMaembix KAneHTom ans BbINOSIHEHUA BCEX
ycnosuit KpegutHoro gorosopa.

6.2.5. BTeueHue 5 (MaTn) pabounx aHen, C NPUNOKEHNEM COOTBETCTBYHOWMX AOKYMEHTOB, YBEAOMMUTD
baHK 0 cnepytowem:

6.2.5.1. 0 CMeHe nacnopTa rpaxaaHuHa PO KnmeHra;

6.2.5.2. 06 nsmeHeHun dammanum, UMeHu, otyectsa KnmeHra;

6.2.5.3. 06 M3MeHeHUN aapeca pernctTpaLmMm No MecTy UTenbcTsa M/ mam mecta GakTUYECKOro
npoxunBaHua KnmeHTa, yKasaHHol B KpeantHom gorosope;

6.2.5.4. 0 cMeHe mecTa paboTbl KnnenTa;

6.2.5.5. 06 M3MEHEHUN CEMEIMHOTO NONoXKeHUA KNneHTa;

6.2.5.6. 06 nameHeHUM gomallHero, paboyero mam mobunbHoro TenedoHos, e-mail Knuenra,

YKa3aHHbIX B KpeauTHoM gorosope.

6.2.6. HesameanutenbHo m3BewaTb baHK 0 N106OM U3IMEHEHUN B 3aABNEHUAX U 3aBepeHnsx KnmeHTa,
YKa3aHHbIX 3a8BNEHUN.

6.2.7. O6ecneunTb Ha [aTy nnatexka Ha CyeTe HaANUYMeE AEHEXKHbIX CPEACTB B pa3mepe, A0CTaTOYHOM
ANA noraweHna cooTBeTcTyolero ExxemecayHoro nnatexka no KpegmMtHomy A0rosopy.

6.2.8. He Mcnonb3oBaTb KPeAUTHbIE CPEACTBA, NOYyYEHHbIe No KpeauTHOMY A,0TrOBOPY, Ha cieaytouwme
uenu:

6.2.8.1. Ha noraweHue 0653aTeNbCTB TPETLUX UL, Nepes, BaHKoM (NPAMO MAM KOCBEHHO) U/nan
nepepg Apyrumm 6aHkamm (ecim Hoe He ykasaHo B UHAMBUAYanbHbIX ycnoBuax KpeautHoro gorosopa);
6.2.8.2. Ha NpeAocTaBAeHME 3alMMOB TPETbMM IMLAM MU Ha NOralleHne 3aiMOB TPETbUX NNLL;

6.2.8.3. Ha PUHaHCcMpoBaHUe NprMobpeTeHna KnMeHTOM MAN TPETbUMUM NINLAMMU LEHHbIX Bymar n

MHbIX GUHAHCOBbLIX aKTUBOB C LLe/IbI0 MONYYEeHMA A0XO4a B pe3y/nbTaTe UX NocaeAyroLlen Npoaarku
noc/se yBe/sIM4eHUA UX PbIHOYHOM LLEHbI;

6.2.8.4. Ha dUHAHCMpPOBaHMeE ydacTua KnmeHTa nnm TpeTbux UL, B IOTEpPEAX U a3apTHbIX Urpax;
6.2.8.5. Ha OWHAHCMPOBaAHME TEPPOPUCTUYECKON W WHOW AeATEeNbHOCTU, NPOTUBOPEYALLEN
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TpeboBaHMAM 3aKOHOAATENLCTBA PO;

6.2.8.6. Ha Uenu, cBA3aHHble C NpeanpUHUMaTENbCKOM AeATENbHOCTbIO.

6.2.9. [lo nonHoro noraweHua baHKy 3a40/MKEHHOCTM MNUCbMEHHO YBegOMANATb bBaHK o
NpeaoCTaBNeHUN AEHEXKHbIX CPeacTB IPUANYECKUM UMAM OU3MYECKMM ANLamM B BUAE 3aiMa WUau
$MHaAHCOBOWM NOMOLLM, NP BbICTYNAEHUN B POAN NOPYYUTENS NO YbMM-TMB0 06A3aTeNbCTBAM.

6.3. baHK nmeert npaBo:

6.3.1.0TKasaTtbcA oT 06s3aHHOCTM BblaaTb KnneHTy Kpeant no KpegmMtHoMy AoroBopy npu Haanuymm
06CTOATENbCTB, OYEBUAHO CBUAETENbCTBYHOLWMX O TOM, 4YTO CyMma 3afO0/IKEHHOCTU He Oyaer
BO3BpaLleHa KnMeHTom B ycTaHOBNEHHble KpeanTHbIM J0rOBOPOM CPOKM.

6.3.2.B cnyyae HapyweHusa KaneHtom ycnosuit KpeauTHOro Aorosopa B OTHOLWEHMW CPOKOB BO3BpaTa
CYMM OCHOBHOro gonra W (MaM)  ynnatel NPOLEHTOB  NPOAO/IKUTENbHOCTbIO  (0buiel
NPOAO/IXKUTENBHOCTBbIO) H6onee yem 60 (LecTbaecAT) KaneHAApHbIX AHEN B TeyeHWe Noc/iedHUX
180 (Cta BOCbMMAECATM) KaneHAapHbix AHen BbaHK BnpasBe noTpeboBaTb AOCPOYHOrO BO3BpaTa
oCTaBlencs cymMbl Kpeauta BMecTe C NPUYMTAIOWMMWUCA NPOLEHTaMU U (MIK) pPacTOpPXKEHUS
KpegutHOro porosopa, ysegomms 06 3Ttom KnveHTa cnocobom, ycTaHOBAEHHbIM KpeguTHbIm
AOroBOPOM, M YCTAaHOBUB Pa3yMHbIi CPOK BO3BpaTa OCTaBlUelcA cyMMbl KpeauTa, KOTOPbI He MOXKeT
6bITb MeHee Yyem 30 (TpuauaTtbh) KafieHAAPHbIX AHE C MOMEHTa HanpasaeHus baHkom ysegomneHus. B
cnyvae HapyweHusa KnveHTom ycnoBui KpeauTHOro AOroBopa, 3aK/OYEHHOro Ha CPOK MeHee yem
60 (LLUecTbaecaT) KaneHAapHbIX AHEN, MO CPOKYy BO3BpaTta CyMM OCHOBHOrO goJsra v (unu) ynnaatbl
MPOLEHTOB MNPOAO/IKUTENbHOCTbIO (0OWel npoaonxKuTenbsHocTblo) 6onee uem 10 (decAatb)
KaneHAapHbIX gHel baHK BnpaBe noTpeboBaTb AOCPOYHOrO BO3BpATa OCTaBlenca cymmbl KpeauTta
BMeECTe C NPUYUTAIOLLMMMNCA NPOLLEHTAMM UKW PACTOPXKEHUA A0roBopa, yBegomms 06 stom KaneHta
cnocobom, ycTaHoB/AEHHbIM KpeauTHbIM O0roBOPOM, M YCTAaHOBMB pPa3yMHbI CPOK BO3BpaTa
ocCTaBLlencs cymmbl Kpeauta, KOTopblii He MOXKET 6biTb MeHee Yem 10 (JecaTb) KaneHAapHbIX AHel ¢
MOMEHTa HanpasneHua baHkom yBegomneHua. B cnyyae noraweHua 3aemMLMKOM MPOCPOYEHHOM
3a0/KEHHOCTM B CPOK, YKa3aHHbIi B TpeboBaHuKM, baHK B npaBe HanpasBuTb OT3blB TpeboBaHUA O
NMONIHOM [AO0CPOYHOM nMoraweHuMn obsasatenscts nNo KpeguTtHoMy [O0OroBopy M OCTaBUTb YC/1I0BUSA
KpeguTHOro gorosopa npexHUmMm.

6.3.3.MpMOCTAHOBUTL MW MPEKPATUTb Aa/IbHENWWYO Bblgadvy Kpeauta MOMHOCTbIO MAM YACTUMYHO, M
notpeboBaTb OT KnuMeHTa [OCpPOYHOro Bo3BpaTa cymmbl KpeguTta (NONHOCTbIO MAM B 4acTu),
HauYMCNEHHbIX NPOLEHTOB, @ TaKXe UHbIX NAaTeXKel, npuuntarowmxcs baHky no KpeautHomy aorosopy,
npu HapylweHun KnveHTOm cpoKoB Bo3BpaTa Kpeawuta n/maum ynnatbl NPOLEHTOB 3a NOJb30BaHWE
Kpegutom, yYCTAHOB/EHHbIX WHAWMBMAYaNbHbIMM  YC/IOBUAMWU  MPOAO/IKUTENBHOCTbIO  (06LWeNn
NpPOAO/IXKUTENBHOCTLIO) 6onee yem 60 (LecTbaecaT) KaneHAapHbIX AHeN B TedeHue nocnegHux 180 (Cta
BOCbMWAECATUN) KaNeHAAPHbIX AHEN.

B cayyae npuHATMA BaHKOM pelweHMA O NPMOCTAaHOBAEHUM Bblgaun Kpeguta, KaueHTy
HanpasAnAeTcA yBeJOMJIeHME C YKa3aHUem AaTbl U NPUYMH NPUOCTAHOBEHUA Bblaaum Kpeguta. Mpwu
BbINO/NIHEHUM K/AMEHTOM YCNOBWI, YKa3aHHbIX B YBEAOMJIEHUM, MPUOCTAHOB/NEHHOE paHee
KpeautoBaHue KnneHTa moxeT 6biTb BO306HOBNEHO baHKOM No NMCbMEHHOMY XxogaTancTey KaneHTa.

B cnyyae npuHaTMA bBaHKOM pelweHWa O HanpasneHuMuM TpeboBaHMA O NpeKpalLleHun
AanbHenwen Bblgaum Kpegmta no KpegmMtHomy f0roBopy 1 0 4OCPOYHOM MoraleHmMmn 06a3aTenbCTB No
KpegutHoMy porosopy (NOAHOCTbIO WMAW 4YaCTU4YHO), KAuMeHTy HanpaBAAeTcs COOTBETCTByHOLLee
yBegomneHne c TpeboBaHMem AOCpPOYHOro Bo3spata Kpeauta u mHbIX nnaTexken no KpegutHomy
[0roBopy (€ ykazaHuem npuunH) B TeveHue 30 (Tpnauati) KaneHaapHbIX AHEW C MOMEHTa HanpaBaeHUA
KnueHTy Takoro ysegomneHums.
6.3.4.TpeboBaTb OT KnnmeHTa B TeyeHWe CPOKa AencTBUA KpeguTHOro AoroBopa npesocTaB/ieHUA
MHPOPMALMM U COOTBETCTBYHOLLMX MOATBEPKAAIOWMX LOKYMEHTOB 06 MCNONHEHMM UM 06A3aTeNbCTB
no KpeanTHoMy JOroBOpY, NP 3TOM KaK B CPOKM, YKa3aHHble B COOTBETCTBYIOLWUX NYHKTax KpeanTHoro
[LOroBOpa, TaK 1 B 11060 MOMEHT Ha OCHOBaHMM NUCbMeHHOro TpebosaHua baHkKa.

6.4. baHK obasyerca:
6.4.1.0Ka3blBaTb KOHCY/IbTaL MM NO BONPOCaM KpeanuToBaHMA B baHKe.
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6.4.2.06ecneunTb 6eCcnpenATCTBEHHbIN 40CTYN K MHGOPMALMKM O pasmepe TeKyLein 3a401KEeHHOCTN NO
KpeantHomy aoroeopy, AaTax M pasmMepax NpousBeAeHHbIX U NpeacToAwmx naatexkei KaneHta no
KpeantHomy aorosopy no KaHanam AUCTaHUMOHHOTO 06cnyXuBaHuA MHTepHeT-baHK.

7. OTBETCTBEHHOCTb CTOPOH.

7.1.  3a HEBbLINONHEHWE UM HEHAANEXKalLee BbiNoNHeHNe CTOpOHaMu B3ATbIX HA ceba o6a3aTennbCcTs
no KpeauTHOMy [OOroBopy OHWM HeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AEUCTBYIOLWUM
3aKoHogaTenbcTBOM PO 1 ycnosmamm KpegmutHoro gorosopa.

7.2.  Bcnyyae HecBoeBpeMeHHOro ucnosHeHnsa KnneHtom ob6asatenbcTs no ynaate OCHOBHOMO fonra
n/MnAn ynnate NpoueHTOB 3a MNoJsib3oBaHWe Kpeautom, BaHK BnpaBe B3biCKaTb C KauveHTa neHw,
pacCYMTaHHbIE UCXOAA U3 TOA0BOM NPOLLEHTHOM CTaBKM, YKAa3aHHOM A1 NEHW 3@ HEMOTaLEeHHYH B CPOK
3ap0MKeHHOCTb No KpeguTy, OT CyMMbl NPOCPOYEHHOM 3340/1KEHHOCTH, 32 KaXKAbIA AeHb NPOCPOYKM
nnaTe)Ka, HauyMHaA Cco [AHA, cneayloullero 3a cooTtseTcTBylowen [latol nnaTexa, YCTaHOBAEHHOWM
KpeauTHbIM AOrOBOPOM.

8. CNUCAHUE BAHKOM AOEHEXXHbIX CPEACTB CO CHETA(OB) K/IMEHTA, OTKPbITbIX B BAHKE.

8.1. CnucaHme baHKOM pAeHeXHbIX cpeacts B noraweHne cymm 3agosiKeHHoCTM KaueHTa no
KpeantHomy gorosopy (Kpeaut, NnpoueHTbl, NEHN U ApyrMe naaTexu, npeaycMmoTpeHHble KpeauTHbim
AOroBOPOM) NMPOM3BOANUTCA HAa OCHOBaHMM KpeautHoro gorosopa co Cyeta 6e€3 A0OMONHUTENBHOrO
COrn1acoBaHUA M yBeaOMIEHUA NocneaHero, Npm ycnosmu npegoctasneHna KnmeHtom baHKy npasa Ha
CrncaHne AeHeXKHbIX cCpeacTs.

8.2. CnucaHme baHKOM pAeHeXHbIX cpeacts B noraweHne cymm 3agosiKeHHoCTM KameHTa no
KpegutHomy A0rosopy NpoM3BOANTCA B CAeAYOWNX CAYYAAX:

8.2.1. Mpwn HactynneHun cpoKa(os) nnatexa(eit) no KpeanTHomy A0OroBopy — B A€Hb HacTynjaeHuA
cooTBeTCcTBYOWEeN [aTbl nnatexa no KpeantHomy gorosopy.

8.2.2. Mpwu 06pa3oBaHMM NPOCPOYEHHOM 3a40/IKEHHOCTU No KpeauTy U/mam npoueHTam.

9. KOH®UOEHUUANBHOCTD.

9.1. Kaxpgaa wu3 CTOpoH npu ucnonHeHMn KpeauTHoro pgorosopa o06s3yeTcA  COXPaHATb
KOHPUAEHUMANBbHOCTb MONYYEHHOM OT APYron CTOPOHbI PUHAHCOBOM, KOMMEPYECKOM M OpYyroW
MHPOPMALMM U MPUHMMATL BCE BO3MOXKHbIE Mepbl K TOMY, 4TODObl MPeAOXpPaHUTb MONYYEHHYHO
MHbOPMALMIO OT pasrialleHms.

9.2. lMepepaya nHbOpmaLMM TPeTbMM NuLaAM, onybAMKOBaHWE WMAW pasrnaweHne UHbopmauum
OCYLLECTB/IAETCA TO/IbKO NO B3aMMHOMY coriacuio CTOPOH, 33 UCKAOYEHMEM CeAyOLWMX CyYaes:
9.2.1. po npeanonaraemoro PackpbiTMA ee CTOPOHOM MHGOPMaLMA yKe ABnAeTca obwenocTynHom He
B pe3y/ibTaTe HapyLleHMNA Kako-1Mbo M3 cTOPOH 0653aTeNbCTB MO COXPAHEHMIO Takol MHGopmaumn B
TallHe;

9.2.2. vHPoOpMaUMA MOANEKMUT PACKPLITUIO B CUAY LENCTBYIOWErO 3aKOHOAATeNbCTBa (MpM 3TOM
AONYCKAETCA PACKpbITUE MHPOPMALMM TONBKO INLAM, YKAa3aHHbIM B 3aKOHE M TONIbKO B YKA3aHHbIX B
3aKOHE CAyYanx U uenax);

9.2.3. uHpopMaLma packpbiBaeTcsa NpodpeccMoHanbHbIM COBETHMKAM (lopucTam, ayauTopam), KoTopble
06A3aHbl B cuy cBoei Npodeccnmn coxpaHAaTb MHPOPMALUIO, NepeaaHHy cTopoHamu no KpegutHomy
[0roBOpY, B TallHe;

9.2.4. vHdpopmauma pasrnallaeTca no npeasapuTelbHOMy NMMCbMEHHOMY cornalleHnto CTOPOH.

10. NTPOMYUE YCNOBUAL.

10.1. /liobble U3MeHeHUA U A0NOIHEHUA K KpeauTHOMY A0roBOpPY, BO3HUKAOLWME B XO4,€e UCNOJTHEHUSA
KpeantHoro gorosopa opopmMAaatoTcA AONOJHUTENBbHBIMU COrNAWEHUAMU K KpeguTHOMY A0rosopy,
KOTOpble ABAAIOTCA HEOTbEM/IEMOM YacTblo KpeauTHOro Aorosopa (ecim MHOE He yKas3aHOo B TeKCTe
HacTosAwero KpeamMTHoro forosopa).

10.2. YBegomneHua (M3BELLEHMA, NMUCbMA M MPOYME OOKYMEHTbI) CTOPOH APYr APYry CYMTalOTCA
HanpaB/NEHHbIMWU Hagaexawum obpasom, ecanm oHU 0GOpPMAEHbI B MUCbMEHHOM BMAE, NOAMNUCAHbI
KNMeHTOM/yNoNHOMOYEHHbIM  NpeacTaBuTesieM baHKa UM OTNpaB/ieHbl  3aKasHbIM  MOYTOBbLIM
oTnpasneHnem, nMbo aoctaBneHbl KaneHTom/Kypbepom baHKa Mo aapecam CTOPOH, YKa3aHHbIM B
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KpeantHom gorosope, Bpy4YeHbl NO4 pacnmcky KamMeHTy /ynonHomouyeHHOMY npeactaButento baHka,
nmMbo HanpasneHbl KnneHtTy no KaHanam AMCTaHUMOHHOTO O6CNYXMBaHMA, B TOM 4YuCAe MO
9N1EKTPOHHOM noyTe, AMB6O OTMpPaBAEHbl MHbIM CNOCOHOM, MO3BONAOWMM NOATBEPAUTL OTNPABKY
yBEeAOM/IEHUS.

YBegomneHne cyMTaeTcAa HanpasieHHbIM C AaTbl, NPOCTAaBJAEHHON MOYTOBLIM OTAE/NEeHWEM B
NOYTOBOM KBUTAHLMMK, C AAaTbl NONyYeHUsa ysegomaeHna CtopoHorn KpegmMTHoro orosopa, ykasaHHOM B
yBeAOMIEHUM (NpWM [OCTaBKE Kypbepom), WaM C AaTbl OTMNPABKM YBEAOMIEHMA MOCPEACTBOM
baKCUMUNBHOW  CBASU WMAM  C  AaTbl 3/NEKTPOHHOTO MOATBEPXKAEHWA OTNPABKM COOBLWEHMSA,
oTnpaBaeHHOro no KaHasnam gMctaHUMOHHOro obcnyKmnsaHua. YsegomneHme baHKka, HanpasaeHHoe B
NHTepHeT-6aHKe, cuMTaeTca noayvyeHHbIM KAMEHTOM C MOMEHTa, KOr4a OHO CTano AOCTYMHbIM ANA
03HakomneHus KnueHta B WHTepHeT-6aHKe, yBegomneHue baHKa, HanpasneHHoe B popme SMS-
coobueHunsn, cumTaeTca noay4yeHHbIM KAneHTom B gaTy ero HanpasaeHma Kanenty baHKom.

B cnyyae BO3HMKHOBEHUA MATepPUasbHOM BbIro4bl, MONYY4EHHOM 3aeMLLMKOM OT SKOHOMWKU Ha
npoLeHTax 3a nosb3osBaHne Kpeautom, v (Mnun) goxoaa, Noay4eHHOro B HaTypanbHOW GopmMe, B CBA3M C
onaaTou 3a HasoronnaTenbLMKa (MOSHOCTbIO MM YAaCTUYHO) OpraHM3aLMaMmn ToBapos (paborT, ycayr) B
ero uHTepecax, B cootsetctemmn ¢ nn. 1 n. 2 c1. 211 HK PP, cooTBeTcTBYIOWME CYMMbI NOAJEXKAT
Hanoroob10KeHnto B NOpALKe, YCTAHOBAEHHOM AeNCTBYOWMM 3aKoHoAaTenbcTBOM PP. O6sa3aHHOCTD
NO WMCYMCNEHUIO HaNora Ha AoXo4bl 3aeMLMKA C CYMM MATepuanbHOM Bbirogpl U (Maun) aoxoaa,
NMOIYYEHHOTO B HaTypasibHOW popme, a TaKKe MHPOPMUPOBAHUIO HA/IOFOBOrO OPraHa O ero pasmepe
BO3/10}KeHa Ha baHK no mecTy cBoero yyeTa. B cnydyae HEBO3MOXKHOCTU yaepKaHna baHKom Hanora Ha
[0Xxo4bl PU3MYECKMX NIULL, C CYMM MaTepUaibHOM Bbirodbl U (1K) goxoaa, NoJly4eHHOTO B HaTypaibHOM
dopme 3aemMwmK 06A3aH CAMOCTOATE/IbHO COrNAacHO AENCTBYOWEMY HA/IOFOBOMY 3aKOHOAATE/NbCTBY
P® noaaTb HaNOroByto AeKNAPALLMIO B HA/IOFOBbIN OpraH U yNAaTUTb HAaNor Ha A0X0Abl GU3NYECKUX N,
C CYMM MaTepuanbHOM BbIroapl U (Man) Aoxoaa, NOAY4YEeHHOro B HaTypanbHOM popme. 3aemLUnK Bnpase
06patTnTbcA B BaHK C NUCbMEHHbIM 3aABNEHMEM O MPEAOCTaBAEHUM eMy CMpaBKM 00 yKasaHHbIX
A0X04aX U pa3mMepe MCYNCAEHHOMO Hanora Ha AoxoAabl PU3NYECKUX 1L, C CYMM MaTepUaNbHOM Bbiroapl
n (wan) poxopa, NONYYEHHOro B HaTypanbHoM dopme, no opme, yTBEPKAEHHOW depepanbHbiM
OpPraHOM WUCMONHUTENbHOM BNACTU, YNONHOMOYEHHBIM NO KOHTPOIO M HAaA30py B 061aCTU HANOroB U
cbopos.

11. CPOK AENCTBUA KPEAUTHOIO AOrOBOPA.

11.1. KpeauTHbIN 4OroBOp AENCTBYET A0 NOAHOro Bo3Bpata KnneHtom KpeauTta, a TakKe noayvyeHus
BaHKOM Bcex NpuunTalOWMXCA eMmy NPOLEHTOB, MEHN M UHbIX NAATEXeWN, onpeaeneHHbix KpegutHbim
[0r0BOPOM.

12. NOPAOOK PACTOPXEHUA KPEAUTHOIO 40Or0OBOPA
12.1. KpeauTHbIN 4OrOBOP MOXKET ObITb PACTOPrHYT MO cornaweHunto CTOPOH Npu yCA0BUU NoralleHuns
KnneHTom Bcelt umetoLLernca 3a40/1KeHHOCTH nepes baHkom no KpegutHomy gorosopy.
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OBLLUE YC/I0BUA MOTPEBUTE/IbCKOINO KPEAUTOBAHUA B MAO «BAHK «CAHKT-METEPBYPI» B
PEXXMME PEBOJIbBEPHOW (BO3OGHOBNAAEMOW) KPEAUTHOWN NIUHUU

1. TEPMWHbI U ONPEAENEHUA

[aTta nnarexa — yctaHoBAeHHaa KpeguTHbIM AOroBOpOM NpegenbHas Aata ynaaTbl NAaTEXeNn.
ExxemecAuHbIA NnaTex — Ntobol No oyepegHOCTM NnaTex KnveHTa no noraweHuio 3a801KeHHOCTH 3a
COOTBETCTBYIOLWMIN PacueTHbIM nepuoga,

3anaBneHne 06 wuameHeHUM (yBeNMUYEHUW, YMEHbLUEHWUW, aHHYAUPOBaHuM) Pasmepa AumuTa
KpeauTOBaHUA — NOKYMEHT yCTaHOBAEHHOM baHkom dopmbl, copeprkawmin npeanoxkeHme Kanenrta Ha
n3meHeHue (yBenmyeHue, yMeHblleHMe, aHHYIMpoBaHWe) Pasamepa IMMUTa KpeaANTOBaAHUA.

3anB/ieHne Ha nNpeaocTaBaeHne NoTpebutenbckoro KpeguTta/3aasneHne — JOKYMEHT YCTaHOB/IEHHOM
BaHkom ¢opmbl, Ha NpepocTaBneHne Kpeauta, cogepawmin B T.4. cornacne KnveHTa Ha obpaboTky
BaHKOM ero nepcoHasibHbIX AaHHbIX, @ TaKXKe MHPopmauuto o KaneHte n ero goxoae, Heobxoammyto
BaHKy onsa NpUHATMA pelleHUs o npeaoctaBneHMn Kpeauta, u nepefaHHbi B baHK anMyHo anbo no
noyte, NM60O C NCNONb30BAHMEM MHbIX KaHAN0B CBA3M (B T.4. KaHaN0B ANCTAHUMOHHOIO 06CNYXKUBAHUA).
3ap0/MKEeHHOCTb - COBOKYNHAA TeKylw.aa 3af0/KeHHOCTb KnueHTa nepepg baHkom no KpeautHomy
A0roBopy, BKAoYatoLWwaa cymmy OCHOBHOrO A0/1ra, HeynaadyeHHble NPOLLEeHTbI 32 NoAb30oBaHWe Kpegnutom
M NeHn/HeyCcToMKM, NpuymTaroLmeca baHKy B COOTBETCTBUM C ycnoBuamm KpegMTHOro 40rosopa, a TakKe
MHble NNaTeXun no KpeantHomy A0rosopy.

UHpguBnayanbHble yCAOBUA - MHAMBUAYAIbHO COMNAcOBAHHbIE M NoANMCaHHble bBaHKkom M KnneHTom
ycnosusa npegoctaBneHuns Kpeaura.

MHTepHeT-marasuH - 3T0 CNeunasn3npoBaHHbIi CalT B CETU MHTEPHET, Npeanaratowmii NnoceTuTensim
(nonb3oBaTensm) BO3MOXKHOCTU MO NPUOBPETEHMIO TEX UM MHBIX TOBAPOB MAN YCAYT C UCNO/Ib30BaHNEM
KapTbl B CETM MHTEPHET.

MHPOPMALMOHHDBIN NUCT — AO0KYMeHT, pa3paboTaHHbl baHKoOMm, copeprawmin mHpopmaumto 06
YCNOBUAX NPeaoCTaBieHMA, MCNONb30BaHWUA M BO3BpaTa KpeamTa, B T.4. CPOKM PpacCMOTPEHMs 3anaBNeHuUA
Ha npeaocTaBneHne KpeauTa. MHGOPMALMOHHbIM INCT pasmeltaeTca bBaHKOM B MecTax OKa3aHMA yCayrm
(Moapasgenenuna 6aHKa 1 KaHanbl ANCTAaHLUMOHHOIO 0B6C/YKUBAHUA).

KnueHt - dusnyeckoe nuuo, obpatmsweeca B baHK C HamepeHWem MOAYYMTb, NOAyYatouLee WK
nonyuymsliee Kpeaut.

KpeauTHbIX A0roBop — [0roBOp, 3aK/AHOYEHHbIA Mexay BbaHKom m KnneHTom, Ha npeaocTaBaeHue
KpeguTa, HEOTbeEMIEMOM YaCTbiO KOTOPOTro ABAAOTCA MHANBMAYANbHbIE YCI0BUA U HAacToALLME YCI0BUA.
JIbrotHblii Nepuoa KpeauTOBaAHUA - NeEPUOS KPeaWTOBaHMA, B TeYeHMe KOTOPOro MNPOLEHTbl 3a
nonb3oBaHMe KpeauTom 3a COOTBETCTBYHOLLMIM Nepuos He ynaaumsatotca KaneHTom (He B3MmatoTcA C
KnuenTa).

JIbroTHbIN Nepuog, KpeaAnToBaHUA PACNPOCTPAHAETCA HA CYMMbl onepaunin Knmenta no Cuety
B TeYeHMe COOTBEeTCTBYIoLLEero PacyeTHOro nepnoaa, Ha onepaumm ¢ ucnonb3osaHnem KapTtbl no onsiate
ToBapos (ycnyr) 8 TCIM, B MHTEPHET-MarasmMHax U CHATUE HaNYHbIX AEHEXHbIX CpeacTB B baHKomaTax
baHKa nnm B BaHKOMaTax CTOPOHHMX OPraHU3auuiA.

JIbroTHbIN Nepmoa KpeanMToBaHUA He PAacNpPOCTPaHAETCA HA TeXHUYeCKnn osepapadT.
OCHOBHOM AOAT — HenoralleHHas YacTb NpeaocTaBneHHoro baHkom Knnenty Kpeauta.
NoareBepaeHUe - LOKYMEHT, yCTAaHOBNEHHOW baHKoM dopmbl, coaeprKalmin UHGOPMaLMIO O MPUHATOM
BaHKOM pelweHnn 06 U3IMeHEeHUU (yBENMYEHWW, YMEHbLIEHWW, aHHYAMPOBaHUM) Pasmepa numuTa
KpeguToBaHuA.

Pabouunit peHb — KafeHAaPHbIM AeHb, KPOME YCTAaHOBAEHHbIX deaepasbHbIMK 3aKOHaMKU PD BbIXOAHbIX
N Hepaboumx NpasgHMUYHbIX AHEN, @ TAKKE BbIXOAHbIX AHEN, MepeHeCceHHbIX Ha paboyne AHU pelleHnem
Mpasutenbctsa PP, ecnn BHYTpPEeHHMM pacnopAaAnTENbHbIM AOKYMEHTOM baHKa Takne BbIXOAHblE UK
Hepaboumne NpasaHUYHbIE AHU He YTBEPKAEHbI B KauecTBe pabounx aHel B baHke.

Pasmep numuta KpeautosaHua/Kpeaut — makcMmanbHblii pasmep eaMHOBPEMEHHOW 3a40/1KEHHOCTH
Knnenta no OcHosBHOMy ponry nepep baHkom, onpepensembii CTOpOHamMuW B COOTBETCTBUM C
KpeguTHbIM O0roBOpOM.

PacueTHbIii nepuopa — BpeMeHHON nepuos, 3a KoTopbli baHK ocyLLecTBaAAeT HaunCeHne NPOLLEHTOB 3a
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nonb3osaHue Kpegutom.

Cyer — TeKywwmi cyeT B Bantote Kpeauta, B T.4. ANA pacyeToB C MCNOAb30oBaHMeMm KapTbl mam ee
peksm3nToB. CYeT OTKPbIBAETCA B COOTBETCTBUM C OTAENAbHbIM L0OrOBOPOM, 3aK/JHOYAEMbIM MEXKAY
KnneHtom n baHkom.

Toproso-cepBUcHOe npeanpuatue  (TCN) - opugmyeckoe  amuo nam dunsnyeckoe
MU0 — UHANBUAYANbHbIN npegnpuHUMaTens, YNOJIHOMOYEHHOEe NPUHMMATb OOKYMEHTBI,
COCTaB/IeHHble C MCNONb30BaHWEM KapTbl, B Ka4ecTBe OnnaThl 3a NpeAocTaBaseMble TOBapbl (ycayru).

2. OBLUME NOJTOXKEHUA

2.1. Hactoawwme Ycnosusa ABAAIOTCA HOPMATMBHbIM AOKYMeHTOM baHKa, pa3paboTaHbl B
COOTBETCTBUWN C AEWUCTBYIOLWMM 3aKOHOZaTeNbCTBOM Poccuinckon depepaunm 1M onpeaenstot obwmi
nopAaoK npegocrasneHma baHkom KnneHty KpeauTa.

Ana 3aknouveHna KpegutHoro gorosopa KnmeHT nocne o3HakomneHusa ¢ Ycnosuamm npegoctasnsaet
B baHK 3asBneHWe uM [OKYMeHTbl, Heobxoaumble ana nposegeHuns unaeHtTudukauum KnveHTta B
cooTBeTcTBMM C TpeboBaHuamM baHKa U 3aKkoHoAaTenbcTBa Poccuitckont Pepepaunn, a TakKe MHble
AOKYMEHTbI B COOTBETCTBMM € TpeboBaHMAMM baHKa, M3noxKeHHble B UHPOPMALMOHHOM AUCTe.

KpeguTHbIM AOroBOp NpuW 3aKAOMEHUM ero B nogpasgeneHnn baHka cuMTaeTca 3aKAHOYEHHbIM C
MOMEHTA ero nognucaHma CTopoHamum.

[onyckaeTca 3akntoveHme KpeantHoro gorosopa no KaHanam gMCcTaHUMOHHOMO 06CcnyKnBaHUA

(B TOM Uncne 3aknoYeHMe NObIX USMEHEHWUI N AONOJHEHWUI K HEMY), B COOTBETCTBMM C PyKoBOACTBOM
NoNb30BaTe/IA U HACTOALLMMU YCNOBUAMM.
2.2. KpeauTHbli [0roBOp MOXeT OblTb 3aK/I4eH C WUCNosb3oBaHMEM B KadectBe KaHana
OncTaHuMOHHOro obcnyKmBaHMA baHKOMAaTa Npu yCNOBUM Hanuuua npepnoxeHua baHka KnauneHty
3aKN0uUNTb KpeauTHbIM A0roBOp Ha M3N0XKEHHbIX B MHPOPMALMOHHOM COOBLEHUM HA 3IKpaHe
baHKkOomMaTa ycnosuAx npu ncnosnb3oBaHum KnueHtom baHKomaTta ¢ BBOAOM AyTeHTUPUKALMOHHbIX
AaHHbIX (MUH-koga KapTbl), @ TakKe NpPU HA/MYUMKM TEXHUYECKMX BO3MOXKHOCTeW BaHKomaTta ans
3aKkntodeHna KpeagutHoro gorosopal®. Mocne paccmoTpeHus KaveHTom npeanoxeHuns baHka, KnneHt
BMpaBe O3HAaKOMUTbLCA C ycnosuamu KpeguTHOro Aorosopa, BKAYaa UHOMBMAYaNbHble ycnosua. B
Cny4dae cornacua Ha 3akntodeHne KpegmtHoro gorosopa KnmeHT ocywectsnaeT nognmcaHme obepTsl €
BONEN3bABAEHMEM 3aKNOUYNTL KpeanTHbI AOroBOP Ha YKa3aHHbIX B Hel ycnosuax seogom MNMUH-koga
KapTbl, BbinyweHHOM K CyeTy, K KOTopomMy ByaeT npenocTaBaeH IMMUT KpeaUTOBaAHUA.

KpeauTHbIM AOroBOpP CYMTAETCA 3aK/IOYEHHbIM B MOMEHT akuenta baHkom odepTbl KaneHTa
nytem HanpasneHua baHkom KnueHTy TeKcToBOro coobuieHnsa ¢ MHPoOpmaumen O 3aKN0YEHHOM
KpegMTtHOM p[orosope, KOTOpPOE HaNpaBAAeTCA Ha KOHTAKTHbIM Homep TenedpoHa, COObLLEHHbIN
KnneHtom BaHKy gna B3aMMOALENCTBMA B paMKax OKasaHuAa BbaHkom ycnyr. TekctoBoe coobuieHue
CYUMTaeTCA A0CTaBNeHHbIM KnueHTy B AaTy OTnpaBKM TeKcToBoro coobuieHna BaHKOM Mo AaHHbIM
nHOOPMaLMOHHOM cncTembl baHKa.

2.3.  Mpwu 3aknoueHnn KpegmtHoro gorosopa no KaHanam ANCTaHLMOHHOIO 06CNyKMBAHUA MECTOM
3aKoueHns gorosopa asnasertca: r. CaHkT-MNetepbypr, ManooxTuHckuii np., 4.64, nut. A.

2.4.  Ecnv nocne 3akntodeHus KpeguTtHoro aorosopa 6yaeT yctaHoBAEHO, YTo KnveHT B 3aaBieHUN,
npenocTaB/ieHHbIX B BaHK AOKYMeHTax U/Maun B 0TBETaX Ha 3anpocbl baHKka coobwun 3aBe40MO N0XKHblIe
cBegeHua, To baHK BnpaBe B OAHOCTOPOHHEM MOpPAAKE OTKAa3aTbCA OT npegocTaBneHua KnmeHty
Kpeauta B cooTBeTcTBMU ¢ KpeamTHbIM JOrOBOPOM, @ B C/ly4Yae, ecim KpeguT yxKe BblAaH, NPEKpaTUTb
AanbHenwee npepoctasneHne KnneHty Kpeguta u notpebosatb OT KaveHTa MOMHOrO A0OCPOYHOrO
noraweHunsa umetowwmxca nepes, baHkom 06A3aTeNbCTB C NPUMEHEHMEM CAHKLUI, NpeayCMOTPEHHbIX
AEeNCTBYIOLNM 3aKOHOA4ATeNbCTBOM Poccuiickon ®egepaunmn n KpeauTHbIM 40rOBOPOM.

3. NnoPAAOK NPEOOCTABJIEHUA KPEOUTA.

3.1. baHkK npepocTtasnnet KaneHTty KpeamTt B nopaake U Ha yCA0BUAX, onpeaesieHHbIX B KpegutHom
forosope, a KnneHT 06asyeTcA Bo3BpaTUTb KpeguT M ynaaTuTb NPOLEHTbI Ha Hero.

3.2.  KpeauT npepoctasnaetcAa baHkom KnneHTy B cymme 1 Ha CPOK, YKa3aHHbIM B UHAMBUAYANbHbIX
YyCNoBMAX, MyTEM OCYLLEeCTBNIEHUA KpeauToBaHMA CyeTa KnueHTa cBepx BeAUYMHbI COBCTBEHHbIX

14 HanpasneHHoe BaHKkOM NpeanoxeHne He ABAAeTcA opepToil.
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AeHexHbIx cpeacts KaneHta Ha CueTe B npeaenax Pasmepa nMmuta KpeguTtoBaHuA. Ob6asaTenbcTBa
BaHKa no KpeauToBaHuio Cueta KnneHTa cBepx BeNIMUYMHbI COBCTBEHHbIX AEHEXHbIX cpeacTs KaneHTta
Ha CyeTe B npeaenax Pasmepa NAMMUTA KpeguTOBaHMA HACTynatwoT He no3gHee Pabouero gHs,
cnenyowero 3a AHem 3akntoveHuna KpegutHoro gorosopa.

4, NOrAWEHUE KPEOUTA U NPOLEHTOB 3A NOJ/Ib3OBAHUE KPEAUTOM.

4.1. oraweHune 3a40MKEHHOCTM NPOU3BOAMTCA B TOM BantoTe, B KOTOpoW Obin npepoctaBieH
KpeauT, 3a cyeT geHeXHbIX CpeacTs, Haxoaawmxca Ha CueTte KnneHTa.

4.2. ToraweHne 3a401KEHHOCTM NPOM3BOANTCA KNMEeHTOM Ha OCHOBaHMKM KpeguUTHOro Aorosopa B
CYMMax 1 B CPOKM, onpeaeneHHbix B MHANBUAYANbHbIX YCNIOBUAX.

4.3. lnate B noraweHne 3afonKeHHOCTM No Kpeguty cumTaetca ynnaadveHHbim KnneHtom
CBOEBPEMEHHO, B C/ly4ae pa3melleHNA COOTBETCTBYIOLLEN CYMMbI AeHEXKHbIX cpeacTs Ha CueTe KnneHTa
He no3gHee CPOKOB, YKa3aHHbIX B MHAMBMAYaANbHbIX YCNOBWUAX, NPU YCAOBUM NpenocTaBieHuA
KnneHTom npasa Ha cnucaHme AeHeXHbix cpeacts co CueTa.

4.4.  Ynnata KnneHtom baHKy npoueHTOB 3a N0/b30BaHMe KpegmMTom OCyLLeCcTBAAETCA 32 BECb CPOK
ero ¢GaKTMYeCcKoro NCrnoib30BaHuA.

4.5, HauucneHne npoueHTOB 3a No/sb30oBaHMe KpeguTom HayMHAETCA C KaneHAapHOro AHA,
cnepyowero 3a AgHem Bblgaum KpeauTta, M 3aKaHYMBaeTCA KaJleHOAPHbIM  AHEM noraweHuA
3aponxeHHocTM no Kpeauty, B NOJIHOM obbeme.

4.6. HauucneHue NPOLEHTOB MPOM3BOAMUTCA UCXOAS M3 (PAKTUYECKOrOo KOMYECTBa KaneHAapHbIX
AHel B roay (365/366). HauncneHne NpoLLEHTOB NPOM3BOAUTCA HAa CYMMY 3a0/1I)KEHHOCTU No KpeauTy,
Ha Hayano AHA. PacyeTHbI nepuoa, ANA HAYUCIEHMS MPOLUEHTOB 3a MNoab3oBaHMe Kpeautom
YCTaHaB/IMBaETCA ceaytoLmnm obpasom:

— [Mepsbli PacueTHbIN Nnepuog — co AHS, C/IeAYIOLEro 3a AHeM 006pa30BaHMUA 3a40/1KEHHOCTU NO
Kpeanty no nocnegHuWin KaneHaapHbid AeHb mecsaua obpas3oBaHMA 3af0/KeHHocTM no Kpeauty
BK/IHOUMTE/IbHO.

— Brtopoit n nocneaytowme PacyeTHble nepuoabl — ¢ 01 (MepBoro) uncna no nocnegHee
KaneHgapHoe YNCNO0 TEKYLLLEro Mecaua BKAKOUYUTEBHO.

— MocnegHnit PacyeTHbI nepuog - CO AHA, CNeAyloWwero 3a AHeM MNocAefHEero HayucneHus
NPOLUEHTOB, NO AeHb NONHOIO NoraweHnA 3a40XKeHHOCTM NO KpeguTy, BKAKOUYUTENBHO.

4.7. KnmneHT ynnaumsaeT HaumcneHHble baHKOM NpOoLEeHTbI 3a N0/Ib30BaHMe KpeanTtom exxemecayHo,
B TEYEHME BCEro CpoKa AencTema KpeguTHOro A0roBopa, B CPOKW, YKasaHHble B MHAMBUAYANbHbIX
YyCNoBUAX.

4.8. lonHaa ctommocTb Kpeauta, npegocrasnaemoro KaveHTy paccymTbiBaeTCA B COOTBETCTBMU C
depepanbHbiM 3akoHOM oOT 21.12.2013 No 353-®3 «O noTtpebutenbckom Kpeaute (3arime)».
NHpopmmpoBaHne KnmeHTa 0 NOAHON CTOMMOCTU KpeauTa ocyliecTBaseTcs baHkom 4o noanucaHua
NHamBmayanbHbix ycnoBuid. [MognucaHne WHAMBMAYaNbHbIX YCNOBUK  noaTBep)KaaeT  ¢aKT
03HaKomMneHua KnneHTa ¢ paamepom NosIHOM CTOMMOCTM KpeauTa.

MN3meHeHMe nonHoi ctommoctn Kpeamta odopmaseTtcs nyTem HanpaBieHuA yBeaomaeHua BaHKom
Knnenty (B T.4. no KaHanam AMCTAHUMOHHOro ob6CnyXuMBaHMA) copepKawero B cebe B T.4. HOBbIN
pasmep NONAHOM cToMmocTM Kpeauta (3a WMCKAKOYEHWEM C/ly4aeB M3MEHEHWs MOJHOM CTOMMOCTM
Kpeguta no ocHoBaHMAM, TpebylowmMm B COOTBETCTBUM C YyCnoBMAMM KpeawuTHOro p[orosopa
odopmneHma CTopoHaMm AONONHUTENBHOIO cornaweHuns K KpeautHomy gorosopy).

4.9. B cnyvae ecin CpoOK OKOHYaTeslbHOro Bo3gparta Kpeauta He coBnagaeT Cco CPOKaMM ynaaThl
npoueHToB, KnneHT 06#A3aH ynnatuTb nNpuumnTatowmecs baHKy npoueHTbl He no3aHee CpPoKa
OKOHYaTenbHOro sBo3spata Kpeamura, ykasaHHoro B KpegmutHom aorosope.

4.10. Cpok Bo3BpaTa Kpeanta moxkeT 6bITb NpogaeH B NopsaKe, yCTAaHOBNEHHOM B MHAMBUAYaANbHbIX
YCNOBUAX, NP O4HOBPEMEHHOM BbINOJIHEHUM C/IEAYHOLWMX YCAOBUIA:

4.10.1. Hannume Ha [OaTy OKOH4YaHMA cpoKa Bo3BpaTa KpeauTta ¢akta mcnonb3oBaHMA KanveHTom
OTKpbITOro emy no KpeantHomy gorosopy Pasamepa immuTa KpeaAnToBaHMA NPU COBEPLUEHUM ONEpaL Ui
no Cyety (dpaKT coBepLLeHMA XOTs Obl 0AHOM onepaLLmMmn C UCNONb30BAHNEM CPEACTB, NPeA0CTaBNEHHbIX
no KpeauTHomy aorosopy).

4.10.2.OtcytctBMe y KnmeHTa Ha p[aTy OKOH4YaHMS CpoKa Bo3BpaTa KpeauTta npocpoyeHHom
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3a40/1KEHHOCTW.

4.10.3. OtcytctBue y KnneHta pakta 06pasoBaHMA NPOCPOYEHHOM 3a401KEHHOCTH, B Nepuog, AeACcTBUA
Pasmepa numuta KpeamtoBaHua uan Hanumume y KnueHnta ¢akta(oB) obpa3oBaHMA NPOCPOYEHHOM
334,01KEeHHOCTM B NEpUOA AeNcTBMA Pasamepa AMmunTa KpeanToBaHUA obwen ANMTenbHOCTbIO He 6onee
30 (TpuAauaTm) KaneHaapHbIX AHEN BKAOUYNTENbHO.

4.11. B cny4yae Heynnatbl KnveHTom npuumntatowmxca baHky nnatexein no noraweHunio OCHOBHOMO
fionra u/vnn npoueHToB 3a nonb3oBaHue KpeauTtom B [aTy nnaTelka, yKasaHHble CYMMbl CYMUTALOTCS
NPOCPOYEHHOM 3a40/1KEHHOCTbLIO CO AHA, cneaytowero 3a [laton naaTtexxa.

4.12. B cnyyae MOJIHOTO AOCPOYHOro noraweHusa (oTkasa oT Jlumuta KpeautosaHus) KaneHtom
Kpeanta KnmeHT 06s3aH B AeHb A0CPOYHOro noraweHua Kpeauta ynnatmtb baHKy npoueHTbl 3a
nonb3oBaHMe Kpeautom 3a BeCb CPOK (GAKTUMYECKOro NoNb30BaHWA KpeawuTom, paccyMTaHHble B
nopagKke v Ha Ycnosuax, onpeaeneHHbix KpeanTHbIM AOrOBOPOM, U UHbIE NAATEXU, NpuinTatoLmecs
baHKy no KpeautHomy Aorosopy.

4.13. B cny4yae HapyweHuns KnmeHtom cBoux obasatenbcts no KpeautHomy A0roBopy Bce BHOBb
noctynatowme ot KaMeHta B noraweHune 3aA0/KeHHOCTU baHKy nnateXXu HanpaBaAloTca B nopaake
oyepeaHoCTy;

4.13.1.Ha noraweHue npPoOLUEHTOB 33 MO0/Ab30BaHMe KpeguTtom, He WUCMONHEHHbIX B CPOK,
npeaycMoOTPEHHbI B UIHAMBUAYANbHbIX YCI0BUAX;

4.13.2. Ha noraweHne OcHoBHOro gosra no Kpeauty, He UCNONIHEHHOTO B CPOK, NPeAyCMOTPEHHbIN B
NHAMBUAYANbHbBIX YCAOBUAX;

4.13.3. Ha noraweHne HaYnUC/NeHHbIX NeHeN;

4.13.4. Ha noraweHme NPOLLEHTOB 3a NOAb30BaHUeE Kpegmutom, Npu HaACTYyNJAEeHUM CPOKA MX NNATEXKA;
4.13.5. Ha noraweHne OcHoBHOro fgonara no Kpeguty, Nnpu HacTynJieHUW CPOKa UX NNaTeXa;

4.13.6. Ha noraweHune UHbIX NaaTeXKen, NPeayCMOTPEHHbIX AEeNCTBYOWMM 3aKOHO4ATeNbCTBOM PO nam
npuumTatowmxca baHky nnatexen no KpegutHomy A0rosopy, B TOM YMC/e MAATEXM Ha NoraweHue
cynebHbIx u3gepkek baHka Ha nosydyeHune ucnosiHeHus no KpeantHomy Aorosopy.

BbaHK 3auMcnaeT noctynatowme B noraweHe 3a40/}KEeHHOCTU AeHeXKHble cpeacTBa B nopagKke
o4yepesHOCTH, YCTAaHOBAEHHOW HAaCTOALLMM NYHKTOM KpeaAnTHOro A0roBopa Tak»Ke B Tex Cay4vasx, Koraa
B NJ1ATEXKHbIX AOKYMEHTAX YKa3aH MHON NOPAAOK O4epesHOCTH.

5. NPABA N OBA3AHHOCTU CTOPOH.

5.1. KnueHT umeert npaso:

5.1.1. TpebosaTtb npepoctasneHns Kpeauta B o6bemax, CpoKax M Ha YCnoBuAX, NPenyCcMOTPEHHbIX
KpeanTtHbim gorosopom. KaneHT Bnpase oTKasaTbCA OT NosyvyeHma Kpeauta noAHOCTLIO AN YAcTUYHO,
yBe4OMMB NUCbMEHHO 06 3TOM BaHK A0 HAcTynneHuA CpoKa mcnonHeHua baHkom oba3atenbcTs no
Bblgaye Kpegura.

5.1.2. MpepocTtaBuTb baHKy NpaBo NPoOM3BOAUTb CAMCaHME AeHeXHbIX cpeacts co CyeTa, a TakXke C
NtobbIX UHbIX cyeToB KnneHTa, OTKPbITbIX B BaHKe, B noraweHune ero 3af0/KeHHOCTM no KpeautHomy
aorosopy B [aTy nnaTe)ka, B NoraweHue 3a40/3KeHHOCTU KaneHTta no NpoueHTam, HauMCAeHHbIM 3a
nosb3oBaHMe KpeauTom, A0 HACTYNIeHUA CPOKa UX NaaTeXa, onpeseneHHoro KpegmutHbim 4OroBOPOM,
a TaKKe B c/iy4vae Heynnatbl KaneHTom npuumtatowmxca baHky nnatexkert no noraweHnio OCHOBHOro
[0NTa U/UAN NPOLLEHTOB, B AaTbl/CPOKM, YyCTaHOB/IEHHble B KpeanTHOM gorosope. CnucaHne AeHeKHbIX
cpeacTs ocywectsanaetca baHKom B pamkax gencreyrowmx ¢opm 6e3HaIMYHbIX PacyeToB PacyeTHbIMM
[OKYMEHTaMM, YCTaHOBNEHHbIMM BaHkom Poccum (B 4aCTHOCTWU, MHKACCOBbIMM MOPYYEHUAMM,
6aHKOBCKMMU opaepamu).

5.1.3. MoTtpeboBatb OT baHKa npepocTaBneHna WHAMBMAYANbHBIX YCNAOBUI NO 3aK/JOYEHHOMY
KpeantHomy porosopy Ha bymarkHOM HocuTene, a Takke MHPOpmauumio o AaTe, mecte U cnocobe
noanucaHusa (3akntoyveHuns) KpeamutHoro gorosopa.

5.2. KnueHT 06Aa3yeTca:

5.2.1. Bo3BpaTuTb MOJy4YeHHble B COOTBETCTBMWU C KpeauTHbIM OOrOBOPOM [AEHEeXHble cpeacTBa B
nofHOM obbeme M yniaTUTb BCE MPOLEHTbI 3a MX MCNO/Ib30BAaHWE B COOTBETCTBMM C YCNOBUAMM
KpeauTtHoro gorosopa.

5.2.2. He pgonyckaTb NpeBbIlEHNA PacXoA0BaHUA AEHEXHbIX CPeACTB CBEPX OcTaTKka Ha CueTe u/mnu
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cBoboaHOro octatka Pasmepa nMmuTa KpeauToBaHuA. B cnyyae npeacrtoawmx pacxonos KaveHt
06s3yeTcA KOHTPO/NIMPOBATb COCTOAHWE cBoero CyeTa U, NpuM HeobXo4MMOCTU, CBOEBPEMEHHO
obecneynBaTb Hanmume Ha CyeTe COOTBETCTBYIOLLMX CYMM AEHEMKHbIX CPeACTB.

5.2.3. He no3gHee AaHA ¢aKtuyeckoro npepoctasneHuna Kpeguta no KpeguTHomy aorosopy
npepoctaButb baHKy opopmneHHoe Cornacue/oTKas Ha MONyYeHWEe KpeauTHOro otyeta KaueHTta B
6t0pO KPEAUTHBIX UCTOPUIA, C KOTOPLIM(bIMM) COTPYAHUYAET BaHK.

5.2.4. B TeyeHue cpoka KpeauToBaHuA no KpeauTHOMy AOroBopy NpefocTaBnATb Mo TpeboBaHMIO
BaHka ntobble AOKYMeHTbl, HeobxoAMMble ANA KOHTPOAS 3a BbinosHeHWem Ycnosuit KpeguTHOro
AoroBopa B /11060 MOMEHT A0 MONHOrO BbIMNONHEHUs BCex 06A3aTenbcTB nepes baHkom, U
obecneunBaTb LOCTOBEPHOCTb CBEAEHWI, NPeaoCcTaBaAAeMblx baHKy.

5.2.5. B TeyeHue 5(MaTn) paboumx gHen yBegomutb baHk:

5.2.5.1. O BO3OYXAEHUM B OTHOWEHUM KaneHTa YrosoBHOroO pgena B COOTBETCTBMU C
AENCTBYIOLLMM YrOJI0BHO-NPOLLECCYalbHbIM 3aKOHOAATE/IbCTBOM;
5.2.5.2. 0 BO3OY)XAEHUU B OTHOLIEHNM KAnMeHTa B COOTBETCTBUMN C AEMUCTBYIOLLMM IPa*K4aHCKO-

npoueccyanbHbiM 3aKOHOAATENbCTBOM fAena 0coboro npov3BoACTBA O MNPU3HAHMM TPAXKOAHMHA
OrpaHMYEeHHO AeecnocobHbIM UK HegeecnocobHbIM, 06 YCTAHOBNEHMWN HENPABU/IbHOCTEN 3anuce B
KHUTax akTOB rpa*KAaHCKOro COCTOAHUA, O NpeabABAeHUN KaneHToM unm K KnneHTy UCKoB B nopaake
rpa*kAaHCKOro CcyAonpou3BoAcTBa, CNOCOOHbIX NOBAUATL HA MCNONHeHMe KaneHTom 06A3aTennbcTs no
KpeantHomy gorosopy;

5.2.5.3. 0 npegbaAsaeHuMn K KAneHTy McKa 06 ynnate AeHEeXKHOW CyMMbl am 06 uctpebosaHum
MMYLLLECTBA, pPa3Mep KOTOPOro CTaBUT NOA COMHeHMe BbinosHeHMe KnveHTom 0653aTenbCTs,
npeaycmoTpeHHbIX KpeamuTHbIM A0roBOPOM;

5.2.5.4. 0 HACTYN/IEHUU UHbIX 0O6CTOATENLCTB, KOTOPbIE MOTYT NOB/IEYb 332 060 HEBbINOIHEHME
KnneHtom Ycnosuii KpegnTtHOro gorosopa, 1 0 Mepax, npuHMMaembix KAMeHTom Ans BbINOSIHEHUA BCEX
Ycnosuit KpeauTtHoro gorosopa.

5.2.6. B TeyeHue 5(MsaTn) paboumx AHEN, C NPUNOKEHMEM COOTBETCTBYHOLINX OKYMEHTOB, YBEAOMUTD
BbaHK 0 cneaytowem:

5.2.6.1. 0 CMeHe nacnopTa rpaxaaHuHa PO KnmeHra;

5.2.6.2. 06 M3MeHeHUn pamuamm, MmeHu, otyectsa Knnenra;

5.2.6.3. 06 M3MeHeHUN agpeca perncTpaumm No MecTy KUTeNbCTBa U/MAn mecta pakTUYecKoro
npoXusaHua KaneHTa, ykaszaHHoM B KpeaAUTHOM A0roBopeE;

5.2.6.4. 0 CMeHe mecTa paboTbl KaneHTa;

5.2.6.5. 06 M3meHeHUn cemeitHoro nonoxkeHnsa Knnexra;

5.2.6.6. 06 u3meHeHMM pomallHero, paboyero mManm mobuabHoro TenedoHoB, ¢daKca, e-mail
KnnenTa,

5.2.7. HesamepgnutenbHo u3Bew,atb baHK 0 N1t060M M3MEHEHWUM B 3aAB/IEHUAX U 3aBepeHmnax KnmeHTa,
YKa3aHHbIX B 3aABNEHUMN.

5.2.8. Obecneuntb Ha [aTy nnatexa Ha CyeTe HanMune AEHEXKHbIX CPeacTB B pa3mepe, A40CTaTO4YHOM
ONA noraweHnsa cooTBeTCTBYloWero ExemecayHoro nnatexka no KpegmutHomy Aorosopy npu ycnosmu
npeaocTasaeHma baHKy cornacua Ha cnncaHme aeHeXKHbIX cpeacTs co CyeTa.

5.2.9. He ncnonb3oBaTb KpeauTHble CpeacTBa, NoayYeHHble No KpeanTHOMY A0rOBOpY, Ha cieayowme
uenu:

5.2.9.1. Ha noraweHue NHbIX 06A3aTeNbCTB KPeaMTHOro XxapakTepa KnneHTa nepes baHkom n/vmam
nepeg opyrumun 6aHKamu;

5.2.9.2. Ha noraweHue 06A3aTeNbCTB TPETbUX KL, Nepes BaHKoM (NPAMO MAK KOCBEHHO) M/nau
nepeg apyrumun 6aHkamu;

5.2.9.3. Ha NpefocTaB/ieHne 3aiMOB TPETbUM IMLAM UK HA NOralweHne 3alMMOB TPETbUX NL;
5.2.9.4. Ha ¢UHAHCMpPOBaHME NpPUOBpPeTEHNA KAMEHTOM UK TPETBUMM NNLAMM LeHHbIX Bymar u

MHbIX GUHAHCOBbLIX AaKTUBOB C LLeNIbI0 MONyYeHMA O0XO4a B pe3y/nbTaTe UX nocaeayrolen Npoaarku
noc/se yBesiM4eHNA UX PbIHOYHOWM LLEHbI;

5.2.9.5. Ha PUHAHCMpPOBaHMeE ydacTua KnmeHTa nnm TpeTbux UL, B IOTEPEAX U a3aPTHbIX UTPax;
5.2.9.6. Ha OWHAHCMPOBaAHME TEPPOPUCTUYECKON W WHON AeATeNbHOCTH, MNPOTUBOpPEeYaLLei
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TpeboBaHMAM 3aKOHOAATENLCTBA PO;

5.2.9.7. Ha LLe/n, cBA3aHHble C NPeANPUHUMATENbCKOM AeATEIbHOCTbLIO.

5.2.10. Jo nonHoro noraweHna baHKy 3agonKeHHOCTM No KpeguTty, MMCbMEHHO yBeaOMATb baHK o
NpPeaoCcTaB/feHNN AEHENKHbIX CPeACTB HPUANYECKUM MAN PUMYECKMM AULAM B BMAE 3aliMa UM
$MHaAHCOBOWM NOMOLLM, NP BbICTYNAEHUN B POAN NOPYYUTENS NO YbMM-TMB0 06A3aTeNbCTBAM.

5.3. BaHK umeert npaBo:

5.3.1. OTtKasatbcA OT 06A3aHHOCTM YCTaHOBUTb KnuveHTy Pasmep AumMuTa KpeguToBaHMA NoO
KpegMTHOMy A0roBopy NPy HaAMYMM 0BCTOATENBCTB, O4EBUAHO CBUAETENLCTBYIOLLMX O TOM, YTO CYMMa
3a4,0/1KeHHOCTU He ByaeT Bo3BpaLeHa KineHToM B ycTaHOB/IEHHble KpeanTHbIM A0rOBOPOM CPOKM.
5.3.2. be3 npeagBapuTenbHOro ysegomneHua KnveHta M3meHuTb Pasmep numuTa KpeamtoBaHuA
(ymeHbLWKWTb, aHHYIMPOBATb), HanpasuTb KAneHTy ysegomneHue ¢ TpeboBaHMeEM A0OCPOYHOro BO3BpaTa
KpeanuTta v nHbIx nnatexkein no KpegmutHomMy A0roBopy (€ yKkasaHMem npuynH) B TeyeHme 30 (TpuauaTb)
KafieHAapHbIX AHENM C MOMEHTa HanpasieHna KAneHTy Takoro yBegoMAeHUA.

5.3.3. lpnocTaHOBUTb AN NPEKPaATUTL AasibHenlee npeaocTasieHne KpeanTa, a TakKe /1loObiX NHbIX
KpeguToB, BblAaHHbIX KaneHTy B BaHKe MOAHOCTbIO MAM YacTMYHO, M noTtpeboBaTb OT KameHTa
AOCPOYHOro Bo3BpaTa Cymmbl Bcex KpeantoB (MONHOCTbIO MAM B YacCTK), HAYMUCAEHHbIX NMPOLLEHTOB, a
TAK¥Ke MHbIX NaaTexen, npuumtatowmxca baHky no KpeautHomy gorosopy, Nnpu HapyweHun KnmeHtom
CPOKOB BO3BpaTa Kpeauta v/mam ynnatbl NPOLEHTOB 3a NO/b30BaHWe KpeguTom, YCTaHOBAEHHbIX
NHaMBMAYanbHbIMW YCIOBUAMU MPOAOJIKUTE/IbHOCTBIO (06LWEeN Npoao/IKUTENbHOCTbIO) bonee yem
60 (LLlectbaecaT) KaneHAapHbIX AHen B TedyeHue nocnegHux 180 (Cta BocbMMAECATM) KaneHAapHbIX
OHEN.

5.3.4. B cnyyae npuHATMA BaHKOM peweHWs O HanpaBieHun TpeboBaHMA O NpekpaleHum
AanbHelwero npepoctasneHna Kpeauta no KpeauTHomy A0roBopy M O AOCPOYHOM MOralleHum
obasaTtenbcts no KpegutHomy p[oroBopy (MONHOCTbIO MAM YacTMYHO), KnveHTy Hanpasnsetcs
COOTBETCTBYIOLLEE YBeAOM/IEHME C TpeboBaHMEM A0CPOYHOro Bo3BpaTta KpeauTa u UHbIX NaaTexen no
KpegutHOMy aorosopy (c ykasaHnem npuunH) B TeyeHme 30 (TpmauaTtb) KaneHaapHbIX AHEN C MOMEHTA
HanpasneHna KNneHTy Takoro yBe4oMAeHUA.

5.3.5. U3meHAaTb Tapudsbl, B T.4. BBOAUTb Tapudbl 3a OKazaHMe HOBbIX AOMOAHUTENbHbIX YCAYF UK
OKasaHue HOBbIX OnepauMin AN HOBbIX KOMUCCMOHHbIX BO3HarpaXaeHuin u T.M. MU UCKAOYaATb Pag
OKa3blBaeMbIX YCAYyr, onepaunit, KOMUCCUOHHbIX BO3HArpaX}XAeHW u T.N. ¢ ysegomneHmem KnueHta
nyTem pasmellleHMa cooTBeTcTByowen MHbopmauumm B MoapasgeneHunax baHka n/unm Ha Caiite He
nosgHee 10 ([ecATn) KaneHaapHbIX AHel A0 AaTbl BBEAEHUA HOBbIX Tapudos.

5.3.6. TpeboBaTb OT KnuMeHTa B TeyeHMe CpOKa AencTBMA KpeguTHOro AoroBopa NpeaocTaBieHuA
nHGopMaLMN N COOTBETCTBYHOLLMX NMOATBEPKAAOLWNX AOKYMEHTOB 06 UCMOAHEHMN UM 06A3aTENbCTB
no KpeantHomy 40OroBopy, NPW 3TOM KaK B CPOKM, YKa3aHHble B COOTBETCTBYIOLMX NYHKTax KpeanTtHoro
[0roBopa, Tak 1 B 11060 MOMEHT Ha OCHOBaHUKU NUCbMEHHOrO TpeboBaHUA baHKa.

5.3.7. B cnyyae HapyweHua KaneHTom ycnosuii KpeanTHOro 40rosopa B OTHOLIEHMM CPOKOB BO3BpaTa
CYMM  OCHOBHOro gonra wu (unuM) ynnatel  MPOUEHTOB  MPOAO/IKUTENIbHOCTbIO  (0bLuen
NPoOAONXKUTENbHOCTbIO) bonee yem 60 (LecTbaecAT) KaneHAapHbIX AHEN B TeyeHWe NoCAefHuX
180 (Cta BOCbMMAECATU) KaneHpapHbiXx AHen baHK BnpasBe notpeboBaTb AOCPOYHOrO BO3BpaTa
oCTaBwencs cymmbl Kpeauta BmecTe € MNPUYMTAIOWMMUCA MNPOLEHTaMM U (MNK) pacTOp)KeHuA
KpegutHOoro porosopa, ysegommB 06 3Ttom KnveHTa cnocobom, ycTaHOBAEHHbIM KpeguTHbim
[0rOBOPOM, U YCTAHOBUB Pa3yMHbI CPOK BO3BpaTa OCTaBLlenca cymmbl Kpeanta, KOTOpbIM HE MOXKeT
6bITb MeHee yem 30 (TpMAauaTb) KaneHAapHbIX AHe C MOMEeHTa HanpasieHnA baHKom yBegoMaeHuUs.
5.3.8. B cny4yae HapyweHuAa KaneHtom ycnosuii KpegMTtHOro 4orosopa, 3ak/to4eHHOro Ha CPOK MeHee
yem 60 (LLlecTbaecaT) KaneHgapHbIX AHEN, MO CPOKY BO3BpPaTa CYMM OCHOBHOFO A4oAra u (uaun) ynnaTol
NMPOLIEHTOB NPOAO/KUTENBHOCTbIO (0OWel npoaonxKuTenbsHocTblo) 6onee uem 10 (decAatb)
KaneHAapHbIX gHel baHK BnpaBe noTpeboBaTb AOCPOYHOrO BO3BpaATa OCTaBlencs cymmbl KpeauTta
BMECTe C NPUYMUTAIOLLMMMNCA NPOLLEHTAMM UAN PACTOPKEHUA A0roBopa, yBegomms 06 stom KnneHTa
Ccnocobom, yCTaHOBAEHHbIM AOTOBOPOM, M YCTAHOBMB Pa3yMHbIA CPOK BO3BpPaTa OCTaBLUEMCA CYMMbI
KpeguTta, KoTopbiii He MoOXKeT 6biTb MeHee 4yem 10 (JecATb) KaneHAApHbIX AHEN C MOMEHTA
HanpasneHma baHKkom yBegomneHua. B ciaydyae noraweHua 3aeMLWMKOM  MNPOCPOYEHHOM
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3a0/KEHHOCTM B CPOK, YKa3aHHbIM B TpeboBaHuM, baHK B npaBe HanpasBuTb OT3biB TpeboBaHUA O
NONIHOM [A0CPOYHOM nMoraweHuMn obsa3atensctB nNo KpegutHoOMy [O0roBopy M OCTaBUTb YC/I0BUA
KpegutHOro aorosopa npexHumm.

5.4. baHK obasyerca:

5.4.1. OkasblBaTb KOHCYAbTaLKWM NO BONPOCAM KpeamToBaHmA B baHke.

5.4.2. Obecneuntb KnueHTy pgoctyn K uWHOOpMauMM O pasmepe TeKyweh 3afo/KeHHOCTM Mo
KpeanTHomy orosopy, gatax U pasmepax, Npou3BeAeHHbIX 3@ NpeawecTsyowmin PacueTHbln nepmog,
nnaTtexen u npeacroAwero naatexka KnmeHta no KpeantHomy forosopy, 40CTYMNHbIMA OCTaTOK Pasmepa
NIMMUTA KpeauToBaHua no KaHanam AMCTaHUMOHHOIO 0bcnyKnBaHuA-MHTepHeT-6aHK.

5.4.3. MpepocTtaBnatb KAMeHTy UHAMBMAYabHbIE YCNOBUA MO 3aKAOHYEeHHOMY KpeguTHOMY A0rosopy
Ha BymaxKHOM HocuTene, a TakXe MHPopmaumio O AaTe, MecTe U cnocobe noanNUcaHus (3aKNtUYeHns)
KpeguTHOro gorosopa no NMCbMeHHOMY 3anpocy KMEHTA B PA3yMHbIN CPOK.

6. OTBETCTBEHHOCTb CTOPOH.

6.1. 3a HeBbINONHEHWE UM HEHaAeKallee BbinonHeHne CTopoHaMuM B3ATbIX Ha ceba 06sa3aTenbCTB
no KpeguTHOMy [0roBOpy OHW HeCcyT OTBETCTBEHHOCTb B COOTBETCTBUM C  AEUCTBYHOLMM
3aKoHoAaTenbLcTBomM PO,

6.2. B cnyyae HecBoeBpeMeHHOro ucnonHeHma KnneHtom o6sa3atenbCTs No noraweHmo OCHOBHOTO
Aonra u/vam ynnaTte nNpoLeHToB 3a Noib3oBaHne Kpeautom, BaHK Bnpase B3biCKaTb C KAneHTa newHuy,
paccYnTaHHbIe UCXOAA U3 rOA40BOM NPOLLEHTHOM CTaBKK, YKa3aHHOM A/15 NeHM 32 HeNnoraleHHYo B CPOK
3a/10/1)KeHHOCTb Mo KpeauTy, OT CYMMbl MPOCPOYEHHOMN 3a40/3KEHHOCTH, 33 KaXKabli AeHb NPOCPOYKM
nnate)ka, HauMHas CcO [AHA, CaeAylollero 3a cooTtseTcTBylowen [latol nnaTexa, yCTaHOBAEHHOW
KpeantHbiM aoroBopom. Pasmep neHun 3a HemnoraleHHy B CPOK 3aA0/BKEHHOCTb No Kpeauty u/vau
NpoLLeHTaM, Ha4MCNEHHbIM 3a NoJib30BaHMe KpeanTom ykasbiBaetcsa B UHANBUAYANbHbIX YCIOBUAX.

7. CNUCAHUE BAHKOM AOEHEXHbIX CPEACTB CO CYETA(OB) K/IMEHTA, OTKPbITbIX B BAHKE.
7.1. CnucaHme bBaHKOM [JeHeXXHbIX cpeacTs B MNoraweHuve cymm 3agomKeHHOCcTM KaueHTa
Nnpon3BOAMTCA Ha OCHOBaHWKU KpeguTHOro aorosopa co Cyeta, 6€3 4ONOAHUTENBHOIO COrNacoBaHUA U
npeaBapuUTeNbHOrO yBe4OMIEHUA NOCAEAHErO, NPU YCI0BUM NpeaocTasneHna KnmeHtom baHKy npaBsa
Ha CNMcaHMe AeHeXHbIX CpeacTs.

7.2. CnucaHme baHKOM pAeHeXHbIX CpeacTs B MNOralleHMe CyMM 3340/KEeHHOCTM KnmeHTa no
KpeantHomy g4orosopy NponM3BoOAMTCA B CNEAYIOLWLNX CydanX:

7.2.1. CnucaHme Nnpom3BOAMTCA NMPM NOCTYN/IEHUN AEHEXHbIX cpeacTB Ha CueT He3aBucmmo oT [aTbl
nnaTexa.

7.2.2. Mpw 06pa3oBaHMM NPOCPOYEHHOM 3a40/1KEHHOCTM NO KpeauTy u/mam npoueHTam.

7.2.3. [Jo0 HacTynneHuMsa CpoKa ynnaTbl MNPOLEHTOB 3a Nosnb3oBaHue Kpegutom no KpeautHomy
O0roBsopy.

8. KOH®PUAEHUMANBHOCTb:

8.1. Kaxpmaa wu3 CTOpoH npu wucnosHeHun KpeauTHoro pgoroBopa 06s3yeTca COXpPaHATb
KOHPUAEHUMANbHOCTb MOJYYEHHON OT APYron CTOPOHbI PUHAHCOBOW, KOMMEPYECKOM U ApYyron
nHdopmauMm M MNPUHUMATb BCE BO3MOMKHbIE MEPbl K TOMY, YTOObl MPeAoXpPaHUTb MONYYEHHYIO
nHGOpPMaLMIO OT pasraalleHuns.

8.2. lMepepaya nHbOpMaAUMM TPETbMM NULLAM, ONybAMKOBaHWE WMAW pasrnaweHne MHPopmauum
OCYLLECTB/IAETCA TOJIbKO MO B3aMMHOMY cornacuio CTOPOH, 3a UCKNOYEHMEM CNeAYIOLWMX CYHaAEB:
8.2.1. [0 npeanonaraemoro PackpbiTMA ee CTOPOHOM MHGOpMaLMA yKe aBaaeTca obwenocTynHom He
B pe3ynbTaTe HapyLleHUa Kakon-1mbo n3 CTopoH 06A3aTeNbCTB MO COXPaHEHMIO TakoM MHPOPMALUM B
TalHe;

8.2.2. MHPopMaLMA MOANENKUT PACKPbITUIO B CUNY AENCTBYOWEro 3akKoHoAaTenbcTBa (npu 3Tom
OO0MYyCKaeTCcA pacKkpbiTMe MHPOPMALMK TONBbKO /IMLAM, YKA3aHHbIM B 3aKOHE M TO/IbKO B YKa3aHHbIX B
3aKOHEe Cnyvasnx u Lensx);

8.2.3. uHpopMmaLma packpbiBaeTcs NpodpeccMoHanbHbIM COBETHMKAM (lopucTam, ayamuTopam), KoTopble
06A3aHbl B cuy cBoei Npodeccnmn coxpaHaTb MHGOPMaLMIO, NepesaHHyro CToOpoHamu no KpegutHomy



87

[lOrOBOpY, B TaliHe;
8.2.4. vHdopmaumsa pasrnalwaeTca no npeasapuTeNbHOMY NMCbMEHHOMY cornalleHnto CTopoH.

9. MPOYUE YCNTOBUA.

9.1. Jltobble UI3MEHEHMA U JONONHEHUA K KpeAUTHOMY l0roBOpY, BO3HWUKAKOLLME B XO4€ UCNONHEHUS
KpeauTHOro norosopa, 3a UCKAOYEHUEM U3MeHEeHUsA PasamepoB IMMUTA KPeaUTOBAHMA U NPOANEHUA
CPOKa peictBua KpeguTHOro goroBopa B C/yYasX, €C/IM MHOW MOPSAAOK MPOANEeHUA YCTaHOBJ/IEH
NHAMBMAYANbHBIMK YCNOBUAMM, @ TaKKe pa3mepa MoJIHOM cToMmocTu KpeauTta (3a UCKAoYeHuem
CNly4aeB M3MEHeHMs MOAHOW cToMmocTM Kpeguta no OCHOBaHMAM, Tpebylowum B COOTBETCTBUM C
KpeauTHbiM aorosopom odopmieHns CTOpoOHaMW AOMNONHUTENBbHOrO cornawenus K KpegutHomy
f0roBopy), 0GoOpMANAOTCA AOMONHUTENbHBIMM COMAWEHMAMMN K KpeaAuTHOMY [0rosopy, KoTopble
ABNAIOTCA HEOTbeMNEMOM YacTblo KpeauTHOro gorosopa.

9.2. YBegomneHusa (M3BeleHWa, NUCbMa M MNpounMe AOKYMeHTbl) CTOPOH Apyr ApYry CYMTaroTCs
HanpaBAEHHbIMU HaA/exawmm obpasom, eciv oHM 0pOpPMAEHbI B MUCbMEHHOM BUZAE, NOAMMCAHbI
KnveHTOM/ynoNHOMOYEHHbIM  NpeacTaBuTesieM baHKa WM OTNpaB/ieHbl  3aKasHbIM  MOYTOBbIM
oTnpaBneHnem, nmbo poctasneHbl KaneHTom/Kypbepom baHKa Mo agpecam CTOPOH, YKasaHHbIM B
KpeauTHOM gorosope, BpydYeHbl Nog pacnucky KnneHTy /ynonHomouyeHHomy npeactasutento baHKa,
NM60 HanpasaeHbl N0 KaHanam AUCTaHUMOHHOTO 06cnyKuBaHua /BaHKy No GpaKcy MU NO 3NEKTPOHHOM
noute, MM6O OTNPaBAEHbI UHBIM CMOCOH60M, NO3BONAOLMM NOATBEPAUTL OTMPABKY YBEAOM/IEHUA.

YBeaoOMeHNE CYUMTAETCA HanpaBAeHHbIM C AaTbl, NPOCTaBNEHHOM MOYTOBbIM OTAE/NEHMEM B

MOYTOBOM KBUTAHLMM, C AaTbl NONYyYeHUs yBegomneHma CTopoHoi KpeanTHOro oroBopa, yKasaHHoOM B
yBe4OM/NEHUN (Npu [OOCTaBKE Kypbepom), WAM C p[aTbl OTNPaBKM YBEAOMJIEHMA MNOCPEACTBOM
baKCMMWIBbHOW  CBA3M  MAM  C  AaTbl  3/1IEKTPOHHOTO MNOATBEPXKAEHMA OTNPaBKU COOBLLEHUS,
oTnpaB/ieHHOro nNo KaHanam ANCTaHUMOHHOIO 06CNyKUBaHUS.
9.3. B cnyyae BO3HWKHOBEHMA MaTepWanbHOM BbIrogbl, NONYYEHHON KAMEHTOM OT 3KOHOMMM Ha
NPOoLEeHTax 3a NoNb3oBaHMe KpeanTom, oHa NOA/NEXKUT HaIOro0610XKEHMIO B NOPAAKE, YCTAHOB/EHHOM
[AENCTBYIOWMM 3aKoHoAaTeNbcTBOM P®. O6A3aHHOCTb NO MCYMUCAEHUIO HaNora Ha AoxoAbl KnneHTa ¢
CYMM MaTepuanbHOM Bbirogbl U MHGOPMMUPOBAHUIO HAZIOTOBOrO OPraHa O ero pasmepe BO3/10XeHa Ha
BaHK no mecTy cBoero y4yeta. B ciyyae HEBO3MOMKHOCTM yaepXaHusa BaHKOM Hanora Ha AoxoAabl
dU3NYECKMX UL, C CYMM MaTepuanbHOM BbIroabl KaneHT 06s3aH CaMOCTOATENbHO COrNacHO
[LeNCTBYIOLLEMY HA/IOTOBOMY 3aKOHOAATenbCTBy PP noaaTb HANOroByH AEKNAPaLMI0O B HANOMOBbIN
OpraH 1 ynaaTuTb Hanor Ha AoXoAbl GU3NYECKUX UL, C CYMM MaTepuanbHON Bbirodbl. KAneHT Bnpase
06patuTbca B BaHK C NUCbMEHHbLIM 3asaBNEHMEM O MPeAOCTaBAEHUM eMy CrpaBKM 06 yKasaHHbIX
[0X0AaX U pa3mepe UCUNCIEHHOTO Halora Ha A0X0Abl PUINUYECKUX UL, C CYMM MaTepuaibHOM BbIroapbl
no ¢popme, yTBep>KaAeHHOW deaepanbHbIM OPraHOM WCNOJIHUTENIbHOW BAACTU, YNOAHOMOYEHHbIM NO
KOHTPO/tO M Hag3opy B 061acTu Hanoros 1 c6opos.

10. CPOK AEMCTBUSA KPEAUTHOIO JOTOBOPA.

10.1. KpeguTHbIN AOrOBOpP AeNCTBYET A0 NOAHOro Bo3Bparta KaneHtom KpeauTa, a TakxKe noaydyeHun
BaHKOM BCEX NMPUUUTAIOLLMXCA eMY MPOLEHTOB, NEHWU U UHbIX NAaTeXel, onpeaeneHHbIX KpeantHbim
[LOrOBOPOM.

11. NOPAAOK PACTOPXEHUA KPEAUTHOIO AOIOBOPA
11.1. KpeguTHbI OrOBOP MOXKET BbITb PACTOPrHYT MO cornaweHunto CTOPOH NpW YyCN0BUM NOralleHus
KnneHTom Bcelt nmeroLLeincs 3a401KeHHOCTN nepes BaHkom no KpeautHomy gorosopy.
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OBLUUE YCNOBUA NPEAOCTABNIEHNA NAO «BAHK «CAHKT-NETEPBYPI» KPEAUTOB ®USUYECKUM
JIMUAM HA NMPUOBPETEHME TPAHCNOPTHOIO CPEACTBA B PAMKAX CTAHAAPTHbIX MPOrPAMM
KPEAUTOBAHMA

1. TEPMWHbI U ONPEAENEHUA

3anaBneHue — JOKYMEHT, ycTaHoBNeHHOM baHkom dopmbl Ha npeaocTasneHne Kpegmra, nognucaHHbIN
KnneHTom, coaeprkawmii B T.4. cornacne KaneHta Ha 06paboTky BaHKOM ero nepcoHanbHbIX AaHHbIX, A
TaKKe nHPopmaumio o KnmeHTte u ero goxoae, Heobxoammyto baHKy ANA NPUHATUA peLleHnA O Bblgaye
KpeanTta, n nepeaaHHbIn B BaHK IMYHO nb0o No noyte, AMHO C UCNONB30BAHMEM MHbIX KAHAI0B CBA3U
(B8 TOM Yncne KaHanoB gUCTaHUMOHHOIO 06CNyXMBaHUSA)

Bbpokep - lopugMyeckoe  INLO,  OCYLLECTBAAIOLWLEE  KOHCYAbTUPOBaHME  MOTEHUMANbHbIX
KnueHTos/3anorogartenei, npuobpertaowmx y Junepa TpaHCNopTHOE CpeacTBo 3a cyeT Kpeauta.
FpadmK nnatexken - [OOKYMEHT, ABAAOWMACA HEOTbeMIeMOM 4YacTbto KpeauTHOro Aorosopa,
npepoctasnfaembli baHKoOm KaveHTy M cogeprkawmii MHPopmaumio O CymmMax M [aTax CiMcaHuA
ExxemecauHbix nnatexelh co Cuyeta(-oB) KnameHTa B cyeT nmoraweHus ob6sa3atenbct8 nNo KpegutHomy
forosopy. Pasmep ExkemecAuyHbix nniatexen ykasaH B padumKe nnaTerken, KOTOPbIA COCTaBAAETCA
BaHKkom 1 noanucbiBaetca KaneHtom u baHKkom.

[ata nnartexa — yctaHoBNeHHaA KpeAWTHbIM AOrOBOPOM M yKasaHHasA B [paduKke noraweHus pata
ynnaTtbl ExxemecA4yHOro nnartexa.

DAwnnep — opraHm3sayma (canoH, marasmH) No Npoaarke TPAHCMOPTHbIX CPeACTB, Y KOTOPoM 3anorogatenb
npuobpeTtaeT MNpegmeT 3an0ra Ha yCA0BMAX €ro YacTUYHOM ONnnaThbl 3a cyeT KpeauTa.

Dorosop o 3anore ([orosop 3anora) - 4OroBop O 3aj0re ABMKUMOIO MMyLLLecTBa (TPaHCMOPTHOro
cpeactsa), Kotopoe 3anorogatenb npuobpeTeT B Oyayuwlem, 3ak/aodaembln mexay baHkom wm
3anorogatenem.

[orosop nopy4ynTenbcTBa — A4Or0OBOP, 3aKA04aeMbI mexay baHkom m Mopyyntenem.

ExxemecAuHbINA NaaTex — Ntoboli No oyepegHOCTM NnaTtex KaneHTta no noraweHuto 3a40/1KEHHOCTH 33
COOTBETCTBYIOLWMIN PacueTHbIM nepuoga,

3a[,0/1KeHHOCTb — COBOKYMHAA TeKylaAa 3a40/KeHHOCTb KnneHTa nepesg baHkom no KpeautHomy
AOroBopy, BKAKYawowWwaa cymmy OCHOBHOro [o/ra, HeynaayeHHble NPOLEeHTbl 33 MN0J/b30BaHue
Kpeautom u neHu/HeycTolKkuM, npuuutatowmeca BaHKy B COOTBETCTBUWM C ycnoBusmu KpeguTHOro
[OroBOpa, a TaKXe MHble NaaTexkm no KpegmutHomy gorosopy.

3anorogartenb — pU3nM4eCcKoe NNLO - COBCTBEHHUK TPAHCNOPTHOrO CPeacTBa, NPUobpeTeHHOoro 3a cyeT
Kpeawuta baHKa, 3akntoumsLwee ¢ baHkom [lorosop 3aa0ra u nepegaswee baHKy B 3an0r [pegmeT 3aa0ra
ana obecneyeHnsa ncnonHeHma KnneHtom ero obasatenncts no KpeantHomy Aorosopy.
MHPOPMALMOHHDIN NUCT — [OOKYMEHT, pa3paboTaHHbl BaHKom, coaeprawmin mHpopmaumio 06
YCNOBUAX NPenoCcTaBNeHNA, UCMOIb30BAHUA U BO3BpaTa KpeauTa, B T.4. CPOKM PacCMOTPEHUA AHKETbI-
3aasneHuA. MHPOPMaLMOHHBIV INCT pasmelaetca baHKom B mecTax okasaHuaA ycayru (MogpasaeneHus
6aHKa M KaHanbl AUCTaHLUMOHHOIO 06CNyXKMBaHMA).

KnuneHt — dusnyeckoe nnuo, obpatuslieeca B baHK ¢ HamepeHMeM NOAYyYUTb, MOJyyatoLlee WUan
nonyumslwee Kpeaut.

KpeauTHbIX AOroBop — A0roBOp, 3aK/OYEHHbIM B pamKax [oroBopa KOMMAEKCHOro 6aHKOBCKOro
obcnykmBaHusa, mexgy baHKkom u KnveHTOM, npu COBMECTHOM YNOMWHAHWUM B AajbHelwem
nmeHyemble — CTOPOHbI, COrnacHo KoTopoMy baHk 06A3yeTcs npeaoctasuTb KpeanT KaneHTy B pasmepe
M Ha YCNIOBUAX, NPeAyCMOTPEHHbIX AaHHbIM A0roBOpPOM, @ KnneHT 06a3yeTca BO3BPATUTb NMONYYEHHYHO
AEHEXHYI0 CYMMY W ynaaTUTb MNPoOLEeHTbl Ha Hee. HeoTbemnemown uvactbto KpeauTHoro porosopa
ABnaoTcA UHaAMBMAYanbHble ycnoBuA U Hactoawme Ob6wwme ycnosua npepoctasneHna MAO «baHk
«CaHkKT-MNeTepbypr» PU3NYECKMM NULAM KPeauTOB Ha NpuobpeTeHWe TPaHCMOPTHOro CpeacTBa B
paMKax CTaHAAPTHbIX MPOrpamm KpeanToBaHUA (aanee - «YcnoBua»).

UHpuBmnayanbHble yCnoBUA- MHOMBUAYANbHO COMNacoBaHHbIe M NognucaHHble baHkom u KnneHtom
ycnosua npeaoctaBneHnsa Kpeaura, Asnatowmeca HeoTbemiemon Yactbio KpegmtHoro gorosopa.
OCHOBHOWM A0ANT — HEMOraleHHasA YacTb NpeaoctaBneHHoro baHkom Knnenty Kpeaura.

Nopyuutenb - dmsmnyeckoe U, 3akntoumnsLlee ¢ baHkom [loroBop nopyunTenocrTsa Ana obecneveHuma
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ncnonHeHus KnmeHtom o0b6a3atenbcTs no KpeantHomy 4orosopy.

MpeameT 3anora — TPaHCNOPTHOE CPeACTBO, MHAMBMAYaA/NbHble MPU3HAKM KOTOPOro YKasaHbl B
KpegutHom porosope u [orosope 3anora, npuobpetaemoe B COOCTBEHHOCTb 3asorogatens Ha
YCNOBUAX YaCTUYHOM OnAaTbl 3a cyeT KpeguTa.

PacueTHblii nepuopg — BpeMeHHOW Nepros, 3a KOTopblii baHK ocyLLecTBAAET HaunceHne NPOLLEHTOB 33
nonb3osaHue Kpegutom.

Cyet — TekywWwMn cyeT B BantoTe KpeauTa, Ha KOTopbl baHK 3auncnaet cymmy Kpeamta u ¢ KOTOpPOro
OCYyLLEeCTBNAETCA noraweHne 3afo0/KeHHOCTU. CyeT OTKpbIBAaeTCA B COOTBETCTBUM C OTAE/bHbIM
[0roBoOpoOM, 3aKaHaemMbiM mexay KnmeHtom n baHkom.

2. OBLWUE NONOKEHUA

2.1. Hacrtosawwme YcnoBusa cogepaTt obLime NosIoKeHUA No KpeanToBaHMio KnmeHTos, B T.4. NpaBa u
06a3aHHOCTU CTOPOH No KpeanTHOMy A0roBOpY, Npoyune ycioBuA.

2.2. [Ona 3aknodeHns KpeauTHoro gorosopa KaneHT npegoctasnseT B baHk AHKeTy-3asaBseHue (B
T.4. no KaHanam AUCTaHUMOHHOrO O6CNYKMBAHMA) U AOKYMEHTbI, HEOBXOAMMbIE ANA NPOBEAEHUA
naeHTMdukaunm KnmeHta B cootBeTcTBUKN C TpeboBaHMAMM BaHKa 1 3akoHoaaTenbcTBa Poccuitckom
depepauunmn, a TakKe UHble AOKYMEHTbl B COOTBETCTBMU C TpeboBaHMsMM BaHKa, M3N0KEHHbIMU B
NHbopmaymoHHOM nucTe.

2.3. B cnyyae npuHATMA BaHKOM NOMIOXKUTENBHOMO peLlleHna O 3aKaveHn KpeamuTtHOro Aorosopa,
CTOPOHbI 3aKNOYAOT AaHHbIM 40roBOp B COOTBETCTBMM C YCNOBMAMM, LENCTBYOWMMM Ha AaTy
3aKkntoveHma KpegMTHOro [oroBopa M B COOTBETCTBUM C NMOPALKOM, YCTaHOB/IEHHbIM AEMCTBYOWMM
3aKOHO4ATENbCTBOM.

2.4.  Ecnm nocne 3akntoveHua KpeguTHoro gorosopa byaeT yctaHoBAeHO, YTo KAneHT B 3aaBieHUn
n/Mnn NpenocTaBNeHHbIX B baHK AOKYMEHTax U/Mau B oTBETax Ha 3anpocbl baHKa coobLlnn 3aBeaoMo
NIOXHble CBeAeHUA, CBUAETENLCTBYIOWME O TOM, YTO NpefocTaBaeHHaa KaMeHTy cymma Kpegurta He
6yaeT Bo3BpallleHa B CPOK, To baHK Bnpase B 0A4HOCTOPOHHEM NOPSAAKE 0TKa3aTbCA OT NpeaocTaB/ieHua
KnueHty Kpeanta B cootBeTcTBMM C KpeaguTHbIN AOroBOPOM , a B caydae, ecnm KpeauT yxKe BblgaH,
notpeboBaTb 0T KAMeHTa NOSIHOro AOCPOYHOrO NoralweHnsa nmerwmuxcs nepes baHkom 06a3aTenbCTB C
NPUMEHEHNEM CaHKUMW, NpeayCMOTPEHHbIX AOEWCTBYHOWMM 3aKOHOZaTeNbCTBOM Poccuitckomn
depepaunn n KpegmMtHbiMm 40OroBOpOM.

3. NOPAAOK NPEAOCTABJ/IEHUA KPEOAUTA

3.1. BaHK npepgoctasnsaet KaveHTy KpeauT B NopAaaKe U Ha yCNOBUAX, onpenesieHHbiX B KpegutHom
Aorosope, a KnmeHT 06a3yeTtca Bo3BpaTtuTb Kpeant B NOAHOM ob6beme M ynaatuTb Ha HEro NPOLEHTHI.
3.2. KpeguTt npenoctaBnseTca Ha ueau, onpegeneHHble B UHAMBMAYANbHbBIX YCAOBUAX.

3.3. KpeauT npegocTtaBnsfeTcs B Npenenax CyMmbl, yKazaHHON B MHANMBUAYANbHbIX YCNOBUAX.

3.4. KpeauT npenocTaBnfeTcsa Ha CPOK, YKaszaHHbIN B MHAMBMAYANbHbBIX YCAOBUSAX.

3.5. Kpegut cumtaetca npefoctasaeHHbIM bBaHKOM ¢ MOMeHTa 3aumncneHuna baHkom cymmbl Kpeguta
Ha CyeT KnneHTa. 3aumcneHHble B COOTBETCTBMU C ycaosmamu KpeautHoro gorosopa Ha Cyet KaneHTa
OeHeXHble cpeacTBa B AeHb UX 3a4MUC/IEHUA:

No pacnopsaxXeHuto KnveHTa nepevyncnaroTca Ha pacyeTHbIn cyeT Aunepa B onnaTy A0OroBopa Kynau-
NpoAaXKn TPAHCNOPTHOroO cpeacTsa W (8 cayyae ecau npedycmompeHo KpedumHeim 002080pom) Ha
pacyeTHbIN cyeT CTpaxoBoW KomnaHun/Aunepa/bpokepa B onnaTy CTPaxoBOM Npemun No Aorosopy(-
am) CcTpaxoBaHWUA WU/MAM Ha pacyeTHbI cyeT Aunepa/bpokepa B onnaTy AOMONAHWUTENbHBIX YCAYT,
npuobpeTaembix 3a cyeT cpeacTs KpeguTa.

4. NOTAWEHUE KPEOAUTA U NPOLUEHTOB 3A NMOJ/1Ib3OBAHUE KPEOAUTOM

4.1. NoraweHune Kpeauta n ynaaTta NpoLEHTOB 3a NoAb3oBaHMe Kpeantom nponssoantca KameHtom
Ha oOcCHOBaHuMM KpeauTHOro p[orosopa, B MopsagKe, B CymMmMax M B CPOKW, onpeaeseHHble B
NHOMBMAYaNbHbBIX YCAOBUSAX.

4.2. [oraweHne Kpeauta v ynnata NpouEHTOB 32 Nosb3oBaHMe Kpeautom npovsBoAMTCA B TOMU
Ba/tOTe, B KOTOpOW Bbin npepoctaBneH Kpeaut, 3a cueT AeHEXHbIX CPeAcTB, Haxoaawmxca Ha Cyete
KnneHTa.

4.3. MnaTe B noraweHuwe 3afo/KeHHOCTM no KpeauTty u/vam npoueHTam, HauyuC/leHHbIM 3a
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nonb3oBaHune Kpegutom, cHMTaeTcAa UCNONHEHHbIM KAMeHTOM CBOEBPEMEHHO B C/ly4ae pa3meLLeHuA
COOTBETCTBYIOLWEN CYMMbl A€HEXHbIX cpeacTtB Ha Cuyete KnueHTta B [aTy nnaTexka, Npu ycnoBumu
npeaocTasaeHma KnneHTom npasa Ha CNncaHMe AeHeXHbIX cpeacTs co CyeTa B nopAaKe MHKACCO.

4.4. Ynnata KaneHtom baHKy NpoLEeHTOB 3a No/sib3oBaHMe KpeamMTom OCyLLEeCTBAAETCA 33 BECb CPOK
ero ¢aKTMYeCKOro NCnoab30BaHMUA.

4.5. HauucneHue nNpoOUEHTOB 3a MNONAb30BaHME KpeanTOM HAYMHAETCA C KaNeHAapHOro AHA,
cnepylowero 3a AHem Bblgaum KpeauTa, M 3aKaHYMBaeTCA KaJleHAApPHbIM AHEeM MoraweHua
3a40/KeHHOCTM No KpeauTy, oTpaxkeHHoM Ha CcyaHOM cyeTe, B NOJIHOM obbeme.

4.6. HauucneHue NPOLEHTOB MPOM3BOAUTCA UCXOAS M3 PAKTUYECKOro KOAMYEecTBa KaneHAapHbIX
AHel B roay (365/366). HauncneHe NpoLLEHTOB NPOM3BOAUTCA HAa CYMMY 3a[l0/1I)KEHHOCTU No KpeauTy,
oTpaeHHyto Ha CcyaHOM cyeTe, Ha HAYano AHA.

4.7.  PacuyéTHbIM nepuoa 4Na HaYMCNEeHMA NPOLLEHTOB onpeaenseTca cneayroumm obpasom:

- MepBblit PacyéTHbIM Nepuog, yCTaHaBAMBaeTCA C AaTbl, cieaylowein 3a gHem ob6pas3oBaHUA
33401KeHHOCTM No Kpeguty Ha CcyaHOM CYETe, NOo AaTy NepBoro ExxemecA4yHOro nnaterKa;

- Btopoit 1 nocneaytouwme PacuyéTHble nepuogbl — C AaTtbl, CleAylowei 3a AHEM OKOHYaHWSA
npeaplgywero PacyeTHoro nepuvoga no paty chneaywouwero ExemecayHoro nnatexka (obe patol
BK/JIHOUUTESIbHO);

- MocnegHuit PacyeTHbI nepuog - ¢ AaTtbl, CleAylowen 3a AHEM OKOHYaHWUA npeanocnegHero
PacueTHOro nepmoaa no Aaty OKOHYaHMA CPOKaA, Ha KOTOPbIM NpeaocTaBaeH KpeamT coriiacHo ycaoBusam
KpeauTtHoro gorosopa.

B cnyyae, ecnn pgaTa OKOHYaHMA PacyeTHoro nepuoda npuxoauTcA Ha BbixogHoW (Hepabouwnid,
npa3AHUYHbIN) AeHb, YKa3aHHaA AaTa NepPeHOoCUTCA Ha BAMKANLWIKIA cneayowmii 3a HUM Pabounin aeHb.
Havanom cnegytowero PacyeTHoro nepuoga AAA HayUuCneHUA MNPOLLEHTOB COOTBETCTBEHHO
yCTaHaB/IMBAETCA AEHb, CAeayoWwmi 33 AHEM OKOHYaHWA PacyeTHOro nepmoga, CKOPPEKTUPOBAHHOTO C
y4eTOM BbIXO4HOrO (MM Hepaboyero NpasAHUYHOMO) AHA.

4.8. TlonHaa ctoumocTb Kpeauta, npegocrasnaemoro KAneHTy, paccumTbiBaeTcA B COOTBETCTBUU C
depepanbHbiM 3akoHOoM oOT 21.12.2013 No 353-®3 «O noTtpebutenbckom Kpeaute (3arime)».
NHbopmmpoBaHne KnmeHTa o NOAHOM CTOMMOCTM KpeauTa ocyuwiectsnsaetca baHkom o nognucaHua
NHamemayanbHbix  ycnosui. [MognucaHne WHAMBMAYANbHbIX YCNOBUMMA  NOATBEpP)KAAeT  daKT
03HaKoMNeHUA KnmeHTa ¢ pasmepom NOAHOM CTOMMOCTU KpeauTa.

N3meHeHne nonHon ctommoctn Kpeamta odopmaseTca nytem HanpasieHua ysegomneHua baHKom
KnneHty (B T.4. no KaHanam AMCTaHUMOHHOrO 0bCnyXuBaHUA) coaeprkawero B cebe B T.4. HOBbIM
pasmep nonHon ctoumoctM Kpeawuta (3a WMCKAOYEHWEM CNY4AEB WU3MEHEHWA MONHON CTOMMOCTMU
Kpeguta no ocHoBaHuAM, TpebylowmMm B COOTBETCTBUM C YycnoBuamum KpeautHoro porosopa
odopmneHma CTopoHaMm AONONHUTENBHOTO Corawwenuns K KpeantHomy aorosopy).

4.9. Cpokn u cymmbl noraweHna Kpeguta M ynnatbl NPOLEHTOB 33 MNOAb30BaHMe Kpeautom
onpepgeneHbl FpaduKom naaTexen, Npu sTom:

4.9.1. Mepsblit ExXemecsayHbIN NnaTexk No KpeanTHOMy A0roBopy BKAOYAET B ceba TONIbKO NPOLEHTI
3a Nonb30BaHWe KpeanuTom, HauMCNeHHble 3a NepBbli PacyeTHbI nepuoa;

4.9.2. ExemecAuHbI nnaTtex no KpeauTHOMY 40roBOpYy BKAOYAET B cebA niaTexk B NoraleHme 4actm
OCHOBHOrO 40/ra M NPOUEHTOB 33 MNo/b30BaHMe KpeauTom, HauYMCNEHHbIX 33 COOTBETCTBYHOLLMMA
PacueTHbI nepuog;

4.9.3. NMocnegHuii ExxemecAuHbl nnatexx no KpeautHoMy A0roBopy, BKAKOYAeT B cebsa naaTtex no
BO3BpaTy BCeWl OcCTaBlienca 3af40/KeHHOCTN no KpeauTy, B TOM YMcne NPOLEHTOB 33 NONb30BaHWe
KpeanTom, HauMcneHHbIX CO AHA, caeayoLero 3a AHEM nocneaHero HaynmcaeHua NPoLLeHToB, NO AeHb
OKOHuaTesbHOro Bo3Bpata KnveHTom Bcer 3ago/KeHHOCTM no Kpeauty BKAOUMTENbHO. Pasmep
nocnegHero ExxemecsayHoro nnatexka no KpeautHomMy f0roBopy MOXKeT 6biTb MU3MeHeH (yBennyeH) Ha
CYMMy MpoOLEHTOB 3a no/sb3oBaHWe KpeanTom, HauucneHHblx B TevyeHue CpoKa KpeguTta, WU
HeynnayeHHbIX KAneHToM Ha gaTty nocnegHero ExxemecavyHoro nnatexa.

4.10. B cnyyae ecnn [aTa nnatexka no KpegutHomy A0OroBopy, yKasaHHaa B [paduke nnaterxken,
NPUXOANTCA Ha BbIXOAHON (Hepaboumnii Npa3gHUYHBIN) AeHb, He onpeaeNieHHbIN (He YyCTaHOBNEHHbIN)
Ha AaTy 3akntoyeHua KpeanTHoro AoroBopa m He yYTEHHbIN B MpaduKe nnatexen:
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4.10.1. ExxeMecsuHbIM nnatex ynnaauymsaeTca KnveHTom B nepsbit Pabounit geHb, cnepyowmii 3a
YKa3aHHbIM BbIXOAHbIM (Hepaboumm npasgHUYHbIM) AHEM. YKa3aHHaA B [paduKe nnaTexen B coctaBe
cooTBeTCTBYOWeEro ExemecAYHOro nnatexa cymma B noraweHwe MpOUEeHTOB, HAYMCAEeHHbIX 3a
nonb3oBaHue Kpegmutom, U3MeHeHUo He NOAEeKUT.

4.10.2.Cymma npoueHTOB, AOHaumMcneHHaa KnumeHTy co AHA, cnegywowero 3a J[Hem naartexa,
yKa3saHHbIM B [padmKe nnaterker n NpuxoaALLMMCA Ha BbIXOAHOW (Hepabounii NpasgHUYHbBIN) AeHb, He
yuTeHHbIM B FpadumKe nnaTexkeit, No nepsbiit Pabouynin aeHb, cneayowmii 3a yKa3aHHbIM BbIXOAHbIM
(HepabouMm npasgHUYHbIM) OHEM, B KOTOPbIM KAMEHTOM OCywecTBAAETCA AaHHbIM NaaTex,
BKNOUUTE/IbHO, BKIOYAETCA B COCTaB CYMMbl nociegHero ExemecAadyHoro nnatexka no KpeautHomy
AOroBopy, noasekawero ynnate KAMEHTOM B OKOHYaTeNbHbIM CPOK noraweHnAa obasaTenbcTs Mo
KpegutHomy gorosopy.

4.10.3. UHPopmauma o paKkTUYECKo cymme NocnegHero naatexa no KpeantHomy A4orosopy, € y4eTom
CYMM MpPOLLEHTOB 33 NOJib30BaHWe KpeauTom, HauMCNeHHbIX B Nepuos KpeautosaHua KnameHTta no
NpuYnMHE nepeHoca AaTbl(gaTt) nnaterka(-en), npuxogawenca(-uxca) Ha BbIXxogHOW (Hepabouunii
NpasgHUYHbIN) AeHb, HE YYTEHHbIN(-bIX) B FpaduKe noraweHus, n He yniadeHHbix KnveHTom gosogmTca
BaHkom no KnneHTta yBegomneHuem (B T.4. no KaHanam ANCTaHUMOHHOTO 06Cy»KnBaHUA).

4.11. KnneHT ynnaymsaeT HaunucneHHble baHKOM npoueHTbl 33 Noab30BaHMe Kpeautom exxemecAavyHo
B COOTBETCTBUM C [padMKOM nnaTexen.

4.12. Mpw oTcyTcTBUM Y KNneHTa Nnpocpoyek B UCNONHEHUM 06A3aTenbCcTB No KpegMTtHOMY A0roBopy,
N3 CyMmmbl ExXemecayHOro nsiatexka noraleHuto B NepByto ovepeab nognexkaT obssatenncrtea Kanenra
Nno NPOLUEHTaM 3a Nosib30BaHMe KpeauTom, HAaUMCNEHHbIM 33 COOTBETCTBYHOLWMI PacyeTHbI nepuoga,
AEeHeXHble CpeACcTBa B OCTABLUENCA CYMME HanpaBAATCcA B NoraweHne 4yactm OCHOBHOMo J0Ara.

Mpwn Hannuumn y KnneHTta npocpoyek B ncnonHeHnn obasatenbcts no KpeautHomy A0rosopy, pasmep
ExxemecA4yHOro nnateka, yBe/IMUMBAETCA Ha CYMMY NEHen, HAauucneHHbiXx BaHKOm B COOTBETCTBUM C
NHamBmayanbHbiMn ycnosmamu. B stom cnyyae noraweHwe 3a80KEeHHOCTUM OCYLLECTBAAETCA B
nopAgke, NpeaycMoTpeHHoM . 4.18. HacToALMX YCNOBUNA.

4.13. B cnyyae ecnnm pasmep EemecAyHOro nnatexa npeBblaeT (aKTUYECKNit obbem Bcex
nmetowmxca obasatenobcts  KnmeHta no KpeguTHOMy [0roBopy, BbileyKa3aHHbIM  naaTex
YyCTaHaB/AMBAETCA paBHbIM (aKTUYecKomMy o06bemy BCeX MMEKLWMUXCA Ha AaTy OCyLecTBAeHUA
ExxemecayHoro nnartexka obasatenbct8 KnveHta no KpegutHomy gorosopy (no Kpeauty, npoueHTam,
HaYMCNEHHbIM 3@ €ro UCNO/Ib30BAHME, MHBIM NaTeXaM, onpeseneHHbIM KpeanTHbiMm gorosopom). Mpu
3TOM JaHHbIN ExXemecauHbiv nnaTexk byaeT ABNATbCA NOCAeAHUM NaaTexom no KpeauTHOMy A0roBopy.
4.14. W3meHeHue MpaduKa nnatexen B COOTBETCTBUM C 3aABAEHNEM KAMEHTA, B T.4. CPOKOB U CyMM
noraweHuna KpeauTa v ynnaTbl NPOLEHTOB 3a MNO/Ab30BaHMe KpeauTom, yKasaHHbIX B [paduke
nnaTexen, OCyLWecTBAAETCA NyTem HanpasneHua BbaHKom KnuveHTy yBegomneHuaA, coaeprkalliero
nM3MeHeHHbIM paduK nnatexken B cneayowmx caydasx:

4.14.1.B 3aBMCMMOCTM OT AaTbl ¢aKTUyeckon Bblgaum KnueHty Kpeguta u/vam gatbl ynnatbl
ExxemecayHoro nnatexa no KpeauTHomy AOroBopy, C COXpaHeHMemM obLiero cpoka KpeguToBaHUA,
YCTaHOBAEHHOro NHAMBMAYaNbHbIMU YCIOBUAMMU;

4.14.2. B cnyyae ocyuwectsnenma KnmeHtom B nopaake, onpeaenéHHom B MHAMBMAYAIbHbBIX YCNOBUAX,
YaCTUYHOIO AOCPOYHOro noraweHma Yactm KpeauTa;

4.14.3. B cnyyae npenoctasaeHna KaneHTy OTCPOYKM B COBeEPLUEHMU ynaaTbl ExemecAayHOro naartexa
no KpeautHomy Aorosopy no noraweHutio OCHOBHOro 4oara u/wuau ynnate nNpoueHTOB, HAYMUCAEHHbIX
3a nosib3oBaHWe Kpeantom no 3aasfeHuto KnveHTta, HanpasBaeHHOMY B agpec baHKa Ha paccmoTpeHue;
4.14.4.B cnyvyae U3MeHeHMA MO COr/IalleHnto CTOPOH pa3mepa NPOLEHTHOW CTaBKM 33 NO/Ib30BaHMe
Kpegutom;

4.14.5. o cornacoBaHuto mexay baHkom n KnueHtom.

4.15. OdopmneHune nameHeHus MNpaduka nnatexen no KpegutHomy AOroBopy NPOM3BOANTCA:
4.15.1. UameHeHue padumKa norawieHnsa No OCHOBAHUAM, yKa3aHHbIM B nn. 4.14.1. - 4,14.3. HacToAWMX
Ycnosui, obopmnaeTca B COOTBETCTBMM C N. 7. UHANBMAYANbHbIX YCOBUI

4.15.2. UameHeHue padmKa nnatexen No OCHOBaHMUAM, YKasaHHbIM B nn. 4.14.4. n 4.14.5. HacToALLMNX
Ycnosuii, opopmnseTca nytem 3akntodeHnsa CToOpoHamm A0NOJIHUTENbHOTO cornawenuna K KpeantHomy
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[orosopy.

4.16. B cnyyae Heynnatbl KnueHTom npuuutarowmxca baHky nnatexen no noraweHnto OCHOBHOro
LloNra u/vnv ynnate NpoLEeHTOB, HAYMCNEHHbIX 3a NONb30BaHMe KpeamTom, B [laTy NaaTerKa, yKasaHHble
CYMMbI CHMUTAIOTCA MPOCPOYEHHON 3a40/1KEHHOCTbIO CO AHA, cneaytoLllero 3a [laton nnarexa.

4.17. B cnyy4ae NOAHOro AocpoyHoro noraweHua KnveHtom Kpeauta KnmeHT o6s3aH B AeHb
AocpoyHoro noraweHunsa Kpeauta ynnatutb baHKy npoueHTbl 33 Noab3oBaHUe KpeamMtom 3a BeCb CPOK
dakTMueckoro nonb3oBaHMA KpeauTom, paccymMTaHHble B MOPAAKE U HA YCNOBUAX, OonpeneneHHbIX B
NHOMBMAYaNbHbIX YCAOBUAX, U UHbIE NAaTeXn, Nnpuuntatowmeca baHky no KpeanutHomy aorosopy.
4.18. B cnyyae HapyweHua KnmeHTom cBomx 06a3aTenbcTs no KpeantHomy Aorosopy (MOHOCTbIO Man
B 4aCTW), ecM cymma npousBegeHHoro KameHTom nnateka HeAoCTaTO4YHa A5 MOJIHOrO UCMOJIHEHUSA
obsAsaTenbcts KnveHta no KpeautHomy [orosopy, Bce nocTynatowme ot KnaneHTa B noraweHue
3a40/1KeHHOCTU BaHKy NaaTeXKmn HanpaBAAKOTCA B CleAyoLen 04epeaHOCTU:

4.18.1. Ha noraweHne 33J01KEHHOCTM NO MPOLLEHTamM 33 NoNb30BaHMe KpeauTtom, He ynaayeHHbIX B
CPOK, NpeayCcMOTPEHHbIX B UHAMBUAYANbHbBIX YCI0BUAX;

4.18.2. Ha noraweHune ob6s3aTenbCTB No ynaate OCHOBHOIO A0/1ra, He UCMOJIHEHHbIX B CPOK;

4.18.3.Ha noralweHMe HauyUCNeHHbIX neHel (wWTpadoB) 3a HEUCNONHEHME WKW HeHagaerKalee
MCNoNHeHWe 065A3aTeNbCTB NO BO3BPATY KPeAnTa U (Maun) ynnaTe npoLeHTOB;

4.18.4. Ha noraweHMe NPOLLEHTOB 3a NOAb30BaHUeE KpeamTtom, Npu HaCcTyNJIieHUM CPOKA UX NNATEX];
4.18.5. Ha noraweHne obaszatenbcTs no ynaate OCHOBHOIO A0Ara, NPU HaCTYNeHUM CPOKa UX NJIaTeXKa;
4.18.6. Ha NoralleHne MHbIX NaTeXKen, NPeayCMOTPEHHbIX AEUCTBYIOLLMM 3aKOHOAATENbCTBOM, UAN
npuymTatowmxca baHKy UHbIX NaaTexken no KpegmMTtHOMY AOTrOBOpPY, a TaKXKe Ha NoraleHne U3aeprKek
BaHKa No Noay4yeHUto NCNONHEHWSA, B TOM YMCae CyaebHbIX n3gepiek.

4.19. baHK 3auymcnaeT noctynatowme B noraweHue 3agonxKeHHocTM no KpeauTHomy porosopy
AEeHeXHble cpeacTBa B NOpALKe o4epeaHOCTH, YCTaHOBAEHHOM B N.4.18. YCN0BMI TaKKe B TEX CNyYanX,
Korga B NAaTeXKHbIX 4OKYMEHTAX YKa3aH MHOM NOpAAOK o4epesHOCTH.

5. NPABA 1 OBA3AHHOCTU CTOPOH

5.1. KnueHT umeert npaso:

5.1.1. TpebosaTtb npepoctasneHna Kpeamta B ob6bemax, CpoKax U Ha YyCNOBUAX, NPenyCMOTPEHHbIX
KpeanTtHbim gorosopom. KAneHT Bnpase 0TKa3aTbCA OT NoayyYyeHua Kpeaunta noAHOCTbIO UAK YaCTUYHO,
yBegomms 06 aTom baHK A0 MCTeYeHus, yCTaHOBIEHHOTO B N. 2 MHANBMAYANbHbIX YCNOBUIA CPOKA €ro
npeaocTas/ieHns.

5.1.2. MpepocTtaBuTb baHKy NpaBo NPOM3BOAUTL CNMCaHMeE AeHeXHbIX cpeacTts co Cyeta KnaneHTa, a
TakXKe co cyeToB KaneHTa, OTKpbITbIX B baHKe Ha AaTy 3akntoueHua KpeguMTHOro 4orosopa, a Takke co
cyeToB KnneHTa, OTKpbITbIX B BaHKe B pamKax [JJorosopa KOMMieKCHOro 6aHKOBCKOro o6cnyxkumBaHus, B
noraweHune ero 3agonkeHHocT no KpeantHomy gorosopy (OCHOBHOW A0Ar, NPOLLEHTbI, NeHn) B daTy
naaTexa, a TaKkKe B Cayvyae Heynnatbl KaveHToOM npuumnTatowmxca baHKy nnaTexker no noraweHuto
KpeauTta M/Mnn nNpoueHToB, B AaTbl/CPOKM, YCTAHOBAEHHble B KpeAuTHOM Aorosope U WTpadHbIX
CaHKUMM, nognexKawux onnate B cooTBeTcTBuM ¢ KpeauTHbim goroBopom. CnucaHue AeHeXHbIX
cpeacTs ocywecTsanaetca baHKom B pamkax gencreyrowmx ¢opm 6e3HaIMYHbIX PacyeToB pacyeTHbIMM
AOKYMEHTaMM, YCTaHOBAEeHHbIMM bBaHKom Poccum (B 4aCTHOCTW, WHKACCOBbIMM MOPYYEHUAMM,
H6aHKOBCKMMK opaepamm).

5.1.3. JlocpoyHo npoussecTu noraweHune Kpegurta v ynnaty NPOLEHTOB B MOJIHON CYyMME UAN YacTUYHO
npu coba0aeHNN o4epeHOCTH, YCTaHOBAEHHOM N. 4.18. HacToAWwMX YCNOBUNA.

5.1.4. Mony4yaTb B opucax baHKa no 3anpocy oAnH pa3 B mecAl, 6ecnnatHo 1 ntoboe KoAMYecTBo pas 3a
nnaty (ecau npedycmompeHo Tapugamu baHka) cheayroulyo MHGoOpPMaLUIo:

- pasmep TekyLeln 3a401KeHHOCTU KnmeHTa nepen baHkom no KpeantHomy gorosopy;

- 0aTbl M pa3mepbl MPOU3BEAEHHbIX U NPEACTOALLMX NaaTexen no KpeantHomy Aorosopy;

- UHble cBeAeHUA, YKa3aHHble B UHAMBMAYaNbHbIX YCOBUAX.

5.2. KnueHT 06Aa3yetca:

5.2.1. Bo3BpaTuTb MOJy4YeHHble B COOTBETCTBMWU C KpeauTHbIM OOrOBOPOM [AEHeXHble cpeacTBa B
nofHom obbeme M ynnaTUTb BCE MPOLLEHTbl 3@ WX MCMNO/b30BaHWE B COOTBETCTBMU C YCNOBUAMMU
KpeauTtHoro gorosopa.



93

5.2.2. B no60oi MOMEHT 0 MONHOrO BbINOMHEHMA Bcex 0ba3aTtenbcTs KaneHtom nepes BaHkom no
KpeantHomy aorosopy, NpeaoctaBnatb no TpeboBaHuio BbaHka ntobble cBeAEHWA U OOKYMEHTbI,
HeobxoAMMmble ANA KOHTPOAA 33 BbIMNONHEHMEM ycnoBui KpeauTHoro gorosopa, B TOM 4Yucie Ans
OLEHKM nnaTexecnocobHoctM KnueHTa, a TakKe obecneymBaTb [AOCTOBEPHOCTb CBEAEHWUM,
npeaocTaBaAaembix baHKy.

5.2.3. B TeueHue 5 (Matn) pabounx gHen yBeaomuTb baHK nyTem npenocTaBAeHUA COOTBETCTBYHOLWMX
OPUTMHANOB/KOMUIA NOATBEP)KAAOWMX [AOKYMEHTOB, 3aBEPEHHbIX HagnexKalwmm obpasom, o

cnepyrowem:
5.2.3.1. 0 cmeHe KnveHTOM nacnopTa rpaxgaHuHa Po;

5.2.3.2. 06 nsmeHeHun dammanmn, UMeHu, otyecTsa KaneHTa;

5.2.3.3. 06 M3MeHeHMM agpeca PerncTpaumm No MecTy XUTenbCcTBa U/MAn mecta pakTUYECKoro
NpoKMBaHMA (MecToHaxoKaeHusa) KnneHTa;

5.2.3.4. 0 CMeHe mecTa paboTbl KaneHTa;

5.2.3.5. 06 U3meHeHUn cemeiHoro nonoxkeHunsa Knnexra;

5.2.3.6. 06 n3meHeHUM gomallHero, paboyero nnm mobunsHoro TenedoHoB KaneHTa.

5.2.4. BTeuyeHue 5 (MNatn) pabounx aHel yseaomuTb baHk:

5.2.4.1. O BO3OYXAEHUM B OTHOWEHUM KaMeHTa YrosoBHOrO pgena B COOTBETCTBMU C
AENCTBYIOLLMM YrONI0BHO-NPOLLECCYaNlbHbIM 3aKOHOAATE/IbCTBOM;

5.2.4.2. 0 BO3OY)XAEHUU B OTHOLIEHUM KAMeHTa B COOTBETCTBMU C AEMUCTBYIOLIMM IPa*KAgaHCKO-

npoueccyanbHbiM 3aKOHOAATENbCTBOM fgena 0coboro npov3BoACTBA O MNPU3HAHMM TPAXKOAHWHA
OrpaHMYeHHO AeecnocobHbIM UK HeaeecnocobHbIM, 06 YCTAaHOBNEHMWN HENPABU/IbHOCTEN 3anucei B
KHMUIaX aKTOB rPaKA4aHCKOro COCTOAHMA, O NpeabaBaeHnn KnneHTom uam K KnneHTy MCKoOB B nopsaake
rpa*KAaHCKoOro cyaonponsBoAacTBa, CNOCOOHbIX NOBAUATL HA MCNONHeHMe KaneHTom 065A3aTenbeTB Mno
KpeantHomy gorosopy;

5.2.4.3. 0 npeabaBaeHMU K KAneHTy McKka 06 ynnate AeHEeXXHOW CyMmbl UaM 06 uctpeboBaHum
MMYLLECTBA, PasMep KOTOPOro CTaBWUT MO4, COMHEHWEe BbiNOAHEHME KaneHTom 06A3aTennCTs,
npeaycMoTpeHHbIX KpeanTHbIM 4OrOBOPOM;

5.2.4.4. 0 HACTYN/IEHUU UHbIX 0O6CTOATENLCTB, KOTOPbIE MOTYT NOB/IEYb 338 OO0 HEBbINOIHEHME
KnuneHtom ycnosuii KpeantHoro gorosopa, 0 mepax, npuHMmMmaembix KAneHTom aas BbINOSIHEHUA BCEX
ycnosuit KpegutHoro gorosopa.

5.2.5. B TeyeHue 5 (MaTtn) paboumx gHelr yBeaOMUTb BaHK B NMUCbMEHHOM BMAE O 3aK/OYEHUM,
N3MEHEHUN U pPacTopKeHNU BpayHOro AOroBopa B CUAY NOAOXKeHMN cTaTbk 46 CemeliHoro Kogekca
P® n ero cogepaHWM B 4YaCTU YCTAaHOBJIEHWS MNPABOBOrO pPeXKMMaA WMYLLECTBA, ABAAOLLErocs
npeameTom 3a/0ra.

5.2.6. Obecneuntb Ha [aTy nnatea, ycraHoBAeHHyw [padmkom noraweHua, Ha Cuete KnueHTa
Ha/MYMe AEHEXKHbIX CPeAcTB B pasmepe, A4OCTAaTOMHOM AAA MnoraweHus ExemecayHoro nnatexka no
KpegmntHomy gorosopy.

5.2.7. Obecneuntb B nepuoa KpeauTOBaHWA cTpaxoBaHWe [peameTta 3anora OT PUCKOB yTpaTbl U
noBpexaeHua, u npegocrasneHme baHKky (B T.4. no KaHanam gMCTaHUMOHHOMO 06CNyXKMBaHMA) KONKIA
[LOKYMEHTOB, MOATBEP)KAAOWMX NpoAsieHne/3aknoueHne aorosopa(-os)/nonunca(-os) crpaxosaHua
Mpeameta 3an0ra U/MAn ynaaTy CTPaxoBbiX Npemuii (CTpaxoBbix B3HOCOB) no gorosopy(-am)/nonucy(-
am) cTpaxoBaHusa, B TedeHme 5(MATK) KaneHaapHbIX AHeN nocne ero/vx npoaneHuns/3aknoueHns/ n/mam
ocyulecTsieHuns ynaaTbl (ecau npedycmompeHo KpedumHsim 002080p0M).

5.2.8. HesamegnutenbHo m3Bewatb baHK 0 Nto6om M3MEHEHUM B 3aABEHUAX U 3aBepeHUnax KnmeHTa,
YKa3aHHbIX B AHKeTe-3aABAeHUN U UHAMBMAYANbHbIX YCOBUSAX.

5.2.9. B cnyyae pacTop)keHua nboi U3 CTOPOH A0roBopa Kynau-npogaku, B T.4. B C/ay4vae
PacTOpP}KeHWA J0roBopa Kynan-npoaarkm 1 Bo3BpaTta TPaHCMOPTHOrO cpeacTBa, NPUOBPEeTEHHOro B TOM
yncne 3a cyet Kpeguta, [innepy no OCHOBAHUIO KHEHAANEXKaLlee KayecTBO», HaNpPaBUTb NOCTYNMBLLME
oT [unepa npu pacTOprKEHUM AO0roBOPA KynaU-NPOSAXKM LOEHEXKHble CpeacTBa B MNOraweHue
nmerowenca 3a40/MKeHHOCTU nepes baHKOM He no3gHee AHA, CNeAyHOWEro 3a AHEeM NOCTynaeHuA
KnneHTty aeHeXxHbIx cpeacts oT Aunepa.

5.3.  baHK o6a3syeTtca:
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5.3.1. OkasblBaTb KOHCYAbTALMM NO BONPOCAM KpeanToBaHma B baHkKe.

5.3.2. He meHee yem 3a 3(Tpu) KaneHZapHbIX AHA A0 AaTbl OKOHYaTeNbHOro noraweHna KaneHtom
obAsaTenbcTB No Kpeauty, ykasaHHOW B UHAMBMAYANbHbIX YCNOBUAX, HanpaBuTb B agpec KaneHTa (8
T.4. No KaHanam AUCTAHLMOHHOIo 06CyKnMBaHMA) yBeaomMaeHne 0 GakKTUYECKOM pa3mepe NocaeaHero
nnatexa no KpeauTHOMY [OroBOpy, PaCcCYUTAHHOTO C YYEeTOM CYMMbI(CyMM) nNpoLEeHToB 3a
nosnb3oBaHMe Kpegutom, HauMCNeHHbIX B Nepuos KpeautoBaHuAa KaneHTa No NpuYmMHe nepeHoca
AaTbl(4aT) nnatexa, npuxogAwenca(-uxca) Ha BbIXogHOM(-ble) (Hepabounit(-ue) npasgHUYHbLIN(-ble)
AeHb(K)), He yuTeHHbIl(-ble) B FpadnKe noraweHuns, u He ynaavyeHHbiX KaneHTom.

5.3.3. He nosgHee yem yepe3 7 (Cemb) KaneHOapHbIX AHEN C AaTbl BO3HUKHOBEHUA MPOCPOYEHHOM
3afl0/1KeHHOCTM no KpeguTy HanpasuTb B agpec KaveHTta (B T.4. no KaHanam [UCTaHUMOHHOTO
06CNyKMBaHMA) yBEAOMNAEHWNE O HAZIMYMM NPOCPOYEHHOM 3a40/IKEHHOCTU NO KpegMTHOMY A0roBopy.
5.4. bBaHK umeerT npaso:

5.4.1. OtKasaTtbcA OT 06A3aHHOCTU BblaaTb KaneHty Kpeaut npmn Hannuymm obCToATeNbCTB, OY4EBUAHO
CBUOETENbCTBYIOWMX O TOM, YTO CymMma 3a[0/IKEeHHOCTM He OyaeT Bo3BpaweHa KaveHTom B
YyCTaHOBAEHHble KpeaAnTHbIM SOrOBOPOM CPOKM.

5.4.2. MNotpeboBaTtb oT KnnMeHTa AOCPOYHOro BO3BpaTa CyMmbl Kpeanta, HauMCNEHHbIX NPOLUEHTOB, a
TaKXe MHbIX Nnaatexen, npmumtatowmxca baHky no KpegmMtHomy AoroBopy, B CAy4asaxX HEBbIMNOAHEHMA
KnneHTom cnepytowmx o6a3aTtennCrs:

5.4.2.1. NPy HapyweHun KnnmeHTom cpoKoB Bo3BpaTa KpeauTta u/Mau ynnatbl NPOLEHTOB 3a
nonb3oBaHuMe KpeguTom, ycTaHOBAEHHbIX KpeauTHbIM AOroBOPOM MNPOAO/IKUTENBHOCTbIO (06wein
NpoAoNXKUTENbHOCTbIO) bonee yem 60(LLecTbaecaT) KaneHAapHbIX AHel B TedeHue nocnegHmx 180 (Cra
BOCbMUAECATUN) KaNeHOAPHbIX AHEWN;

5.4.2.2. npu HapyweHun KaneHTom 06A3aHHOCTM NO obecneyeHU BO3MOMKHOCTM ana baHKa
OCYLLECTB/IATb KOHTPOJIb 3a Lie/ieBbIM UCNONb30BaHMEeM Cymmbl KpeauTa;
5.4.2.3. npw yTpate obecneyeHus, NMb6O yxyaLweHUA YyCA0BUI obecrnevyeHns No 06CToATENbCTBAM,

3a KoTopble baHK He oTBevaer.

B cnyyae npuHATMA BaHKOM peweHMA O HanpasneHun TpebOBaHWA O [AOCPOYHOM MOraleHuu
06s3aTenbcT8 No KpeantHomy aorosopy, KnnmeHTty HanpasaseTca (B T.4. no KaHanam AUCTaHUMOHHOTO
06CNyKMBAHMA) COOTBETCTBYIOLLEE yBeAOM/IeHNE C TpeboBaHMEM A0CpPOYHOro Bo3Bpata Kpeguta u
WHbIX NaaTexen no KpegMTHoMy AoroBopy (¢ ykasaHuem npuumnH) B cpok 30 (TpmauaTtb) KaneHaapHbIX
AHEeNn ¢ MOMeHTa HanpasneHuAa KnuveHTy Takoro ysegomneHuA. B cnyyvae noraweHusa 3aemipyKom
NPOCPOYEHHOM 3aJ0/IKEHHOCTM B CPOK, YKa3aHHbIM B TpeboBaHMK, BaHK B nNpaBe HanpaBUTb OT3bIB
TpeboBaHMA O NONHOM AOCPOYHOM MoraweHun obazatenscTs No KpeguTHOMy A0OroBopy M OCTaBUTb
ycnosua KpegmTHOro 4orosopa npexHumm.

5.4.3. TpeboBaTb oT KnneHTa npegoctaBneHns nHGopmaumm U COOTBETCTBYIOLWMNX NOATBEPKAAOLLNX
[OKYMeHTOB 06 McnonHeHUn um ob6a3aTensbCcTs No KpeguTHomy gorosopy, gorosopy(-am)/nonmcy(-am)
cTpaxoBaHuA lpeameTta 3a10ra, Kak B CPOKM, yKa3aHHble B KpeauTtHOm gorosope, Tak U B ntobomn
MOMEHT Ha OCHOBaHMWN MUCbMEHHOTo TpeboBaHMA baHKa.

6. OTBETCTBEHHOCTb CTOPOH

6.1.  3a HeBbINONHEHWE UK HEeHaZNeKallee BbinonHeHne CTopoHamMu B3ATbIX HA ceba ob6a3aTenncTs
no KpeguTHOmMy [0OroBopy OHWM HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C [AEUCTBYHOLLUM
3aKoHogaTenbctsom PP n ycnosmammn KpegmutHoro gorosopa.

6.2. B cnyyae HecBOeBpeMEHHOro UcnonHeHusa KnmeHtom 06a3atenbcTs no ynaate OCHOBHOrO fonra
n/Mnn ynnate NpoueHTOB 3a MNoAb30BaHWe KpeguTtom, BaHK Bnpase B3bicKaTb ¢ KiveHTa neHu 3a
HenoraweHHY B CPOK 3340/IKEHHOCTb No KpeauTy u/wnm npoueHTam 3a nonb3osBaHue Kpeautom, B
pasmepe, onpeaeneHHOM B COOTBETCTBMM C KpeauTHbIM [0OroBOPOM, OT CYMMbl MPOCPOYEHHOWM
33a40/KEHHOCTM, 33 KaKAbIW AeHb NMPOCPOYKM NAaTeXa, HAuYMHaAA CO AHA, caeaylowero 3a AHem
nnartexa, ycTaHoBAeHHOro KpeamTHbIM A0r0OBOPOM.

7. CNUCAHUE BAHKOM AOEHEXHbIX CPEACTB CO CHETOB K/IMEHTA, OTKPbITbIX B BAHKE

7.1. CnucaHne BaHKOM [JeHexHbIX cpeacTB B noraweHwe cymm 3afo/mKeHHoCcTU KnueHTa
NPOU3BOAMTCA HA OCHOBaHMK KpeaunTHOro gorosopa co Cyeta, 6€3 fONONHUTENBHOIO COr/IaCOBAHUA U
npeaBapuUTeNbHOro yBegoMAeHMA NocAeaHero, Npu ycnoBsmm npegocrasneHma KnmeHtom baHKy npasa
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Ha CNncaHMe AeHEXHbIX CPeacTB.
7.2. CnucaHue BaHKOM p[eHEe)KHbIX CPeAcTB B MOraweHue cymm 3a40/IKeHHOCTM KaueHTta no
KpegmtHoMy 40roBopy NPOM3BOAUTCA B CAEAYIOLWLMX CAYHAAX:

7.2.1. CnucaHue NpounsBogMTCA NPU NOCTYNAEHUN AEHEXHbIX CpeacTB Ha CyeT He3asncMmo oT [aTbl
nnatexa.

7.2.2. TMpwv 06pa3oBaHMM NPOCPOYEHHON 3a40/1}KEHHOCTU No KpeauTy n/munm npoueHTam.

7.2.3. [JO HacTynneHuAa CpoKa ynaaTbl MPOLLEHTOB 3a nosb3oBaHue Kpegutom no KpegutHomy
[orosopy.

8. KOHOUAEHUMANBHOCTb

8.1. Kaxpgana n3 CTOPOH Npu 3aK0MEHUN U UcnosiHeEHUM KpeanuTHOro gorosopa 06sa3yeTca coxpaHAThb
KOHOMAEHUMANbHOCTb MOJIYYEHHOM OT APYror CTOPOHbl (PUHAHCOBOM, KOMMEPYECKOM W Apyromn
MHGOPMALMM M NPUHMMATb BCE BO3MOXKHbIE Mepbl K TOMY, 4YTOObl MPeaoXPaHUTb MOJYYEHHYHO
MHPOPMALMIO OT pasrnalleHms.

8.2. Mepepaya nHboOpmauuM TpeTbMM NuLaM, onybMKOBaHWE WMAW pasrnaweHne UMHopmauun
OCYLLEeCTB/IAETCA TO/IbKO N0 B3aUMHOMY cornacuto CTOPOH, 3a UCK/IIOYEHMEM CAeayIOWNX CAyYaeB:
8.2.1. po npepgnosaraemoro packpbitTnsa ee CTopoHoM MHopMaUUA yKe ABAsSETCA 00 ea0CTyNHOM He
B pe3y/bTaTe HapyleHMa Kakon-1mbo n3 CTopoH 06A3aTenibCTB N0 COXPaHEHUIO Tako nHpopmaumn B
TaliHe;

8.2.2. uHdpopmauMa NOANEKUT PACKPbLITUIO B CUNY AEUCTBYIOLLEro 3aKoHoZaTenbCTBa (Npu aToMm
AOMNYCKAETCA PACKpPbITUE MHPOPMALMM TONBbKO INLAM, YKa3aHHbIM B 3aKOHE M TONIbKO B YKa3aHHbIX B
3aKOHEe CAyYanx U uensx);

8.2.3. mHpopmaLma packpbiBaeTcsa NpodpeccMoHanbHbIM COBETHMKAM (lopucTam, ayauTopam), KoTopble
06A3aHbl B cuy cBoei npodeccumn coxpaHaTb MHGOpMaUUIO, NepeaaHHyto cTopoHamu no KpegmutHomy
[0roBopy, B TallHe;

8.2.4. wHdopmauma pasraalaeTcsa No NpeaBapuUTENbHOMY NMCbMEHHOMY cornaweHmnto CTOpoH.

9. NMPOYUE YCNIOBUA

9.1. Jliobble U3MeHeHMA 1 AoNONHEeHUA K KpeguTHOMY A0roBOpY, BO3HUKalOLWME B XO4E UCMONTHEHUSA
KpeanTtHoro gorosopa, opopMAsOTCA AONONHUTENbHbIMM COTNALWEHNAMM K KpeauTHOMY 4Orosopy,
KOTOpble ABMAAITCA HEOTbeM/IEMOM YacTblo KpeauTHOro gorosopa (ecinm MHoe He yKa3aHo B TeKcTe
HacToAaLlero KpeanuTHoro Aorosopa).

9.2. VYBegomneHus (M3BelLeHUA, MUCbMA M MpoyMe AO0KYyMeHTbl) CTOPOH Apyr Apyry cuyMTaloTcA
HanpaBAEHHbIMWU Hagnexalwmnm obpasom, ecnm oHUM odopmMaeHbl B MUCbMEHHOM BUAE, NOAMNMUCaHbI
KnneHTom/ynonHOMOUYEHHbIM npeactaButenem baHKa UM OTNpaB/ieHbl  3aKasHbiM  MOYTOBbIM
oTnpasBneHnem, nMb6o goctasneHbl KnneHTom/Kypbepom BaHKa no agpecam CTOPOH, yKa3aHHbIM B
KpeantHom gorosope, Bpy4YeHbl NO4 pacnucky KamMeHTy /ynonHomouyeHHOMY npeactasutento baHka,
Nnbo HanpasieHbl No KaHanam AMCTaHUMOHHOIo 06cnyKnBaHuns /baHKy no ¢dakcy Uamn No 3NeKTPOHHOM
noyte, NMH6O OTNpPaBAEHbl MHbIM CNOCOBOM, MO3BONAKOWMM MNOATBEPAUTb OTNPABKY YBEAOMEHMUA.
YBegomneHne c4MTaeTca HanpaBaeHHbIM € AaTbl, NPOCTaBAEHHON NOYTOBLIM OTAENEHNEM B NOYTOBOM
KBUTAHUMM, C p[aTbl nonyvyeHua yseaomneHus CTopoHOM KpeaAuTHOro p[0roBopa, YKasaHHOM B
yBegoOMNeHUM (Npu [O0CTaBKe Kypbepom), WMAM C AaTbl OTNPABKM YBEAOMIEHUA NOCPEeACTBOM
GaKCUMUABHON  CBASUM WMAM  C  AAaTbl  3N1EKTPOHHOTO MNOATBEPXKAEHMA OTNPaBKM cooblieHus,
oTnpaBaeHHOro no KaHasam AUCTaHLMOHHOIO 06CNYKUBaHMA.

9.3. B cny4yae BO3HMKHOBEHUA MATepPUaNbHOM BbIroAbl, NONYYEHHON 3aEMLLUMKOM OT SKOHOMWM Ha
NpoLueHTax 3a NoNb3oBaHWe Kpeantom, n (Mnmn) goxona, NONy4eHHOro B HaTypanbHon popme, B CBA3M C
ONNaToM 3a HanoronaaTeNbLMKA (MONHOCTbIO MM YAaCTUYHO) OpraHu3aunamm Tosapos (paborT, ycayr) B
ero MHTepecax, B cootBetctBMM ¢ nn. 1 n. 2 ct. 211 HK P®, cooTBETCTBYIOWME CYMMbI NoanexKaT
Hanoroob10KeHW0 B NOpPALKe, YCTAHOBAEHHOM AeNCTBYOWMM 3aKoHoAaTenbcTBOM PP. O6s83aHHOCTD
MO WMCYMCNEHUIO HaNora Ha A0Xo4bl 3aeMLUMKa C CYMM MaTepuasibHOM Bbiroabl U (Mamn) poxoaa,
NoNYy4YEeHHOrO B HaTypasibHOM popme, a TaKKe MHPOPMMPOBAHUIO HANOFOBOFO OpraHa O ero pasmepe
BO3/10}KeHa Ha baHK no mecTy cBoero yyeTa. B cnydyae HEBO3IMOXKHOCTU yaepKaHna baHKom Hanora Ha
Aoxoabl PU3NYECKUX UL, C CYMM MaTepuasibHOM BbiroApl U (M1n) oxoaa, NoJly4eHHOro B HaTypabHOM
dopme 3aeMLKNK 06A3aH CaMOCTOATENIbHO COFIaCHO AEMCTBYHOWEMY HA/JIOrOBOMY 3aKOHOAATENbCTBY
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P® noaaTb HaNOroByto AeKNAPALLMIO B HA/IOFOBbIN OPraH U yNAaTUTb HAaNor Ha A,0X0Abl GU3NYECKUX nL,
C CYMM MaTepuanbHOM BbIroapl U (Mnn) Aoxoaa, NOYYEHHOTO B HaTypanbHOM popme. 3aeMLUnK BNpase
06patTnTbcA B BaHK C NUCbMEHHbIM 3aABNEHMEM O MPEAOCTaBAEHUM eMy CMpaBKM 06 yKa3aHHbIX
A0X043X U pa3mepe MCYNCAEHHOro Hanora Ha AoxoAbl GU3NYECKUX 1L, C CYMM MAaTepUaNbHOM BbIroapl
n (wnn) poxopa, NONYYEeHHOro B HaTypanbHoW dopme, no opme, yTBEPKAEHHOW depepanbHbiM
OPraHOM WUCMONHUTENbHOM BNACTWU, YNOTHOMOYEHHbBIM NO KOHTPOAIO M HaA30py B 061aCTU HANOroB U
cbopos.

10. CPOK AEUCTBUA KPEAUTHOIO IOFOBOPA

10.1. KpeauTHbIX [OroBOP CYMTAETCA 3aK/OYEHHbIM C MOMEHTa NOoAMUCaHUA CTOPOHaAMM
NHanBmAayanbHbIX YCOBUIM M AeACTBYET A0 NOAHOro Bo3BpaTta KnveHTom KpeauTa, a TakKe noayvyeHus
BaHKOM BCeX NPUYMTAIOWMXCA €My MPOLEHTOB, MEHW W WHbIX NaTeXen, onpegeneHHbix B
NHOMBMAYaNbHbIX YCAOBUAX.

11. NOPAOOK PACTOPXEHUA KPEOAUTHOIO AOTOBOPA

11.1. KpeguTHbI 4OroBop MOoXeT ObITb PACTOPrHYT MO cornalweHunio CTOpoH NpuY yCA0BMM MOralleHuA
KnneHTom Bcelt umetoLLenca 3a40/1KeHHOCTH nepes baHKkom no KpegmutHomy gorosopy.



