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OBLHE YCNOBHUA KOMMNNEKCHOIO BAHKOBCKOIoO O6CNYXUBAHUA ®PUSUHECKUX NUL, B NAO
«BAHK « CAHKT-NMETEPBYPIN»
(nanee — O6wme Ycnosus)

TEPMWHbI 1 ONPEAENEHUA

AyTeHTUPUKAUMOHHBbIE AaHHble — yYHUKanbHble noruH (login), napons (password), MUH-koa, Koa w

Apyrve JaHHble, NpeaycMOTpeHHble COOTBETCTBYIOWMM PyKOBOACTBOM nonb3oBatensa u/unu

HacToAwmMK lpasunamu, Hocawme KOHPUAEHLUANBHBIN XapakTep, ucnonbdyemble KaneHtom ans

AocTyna u/unu  yaoctoBepeHua npasa COBEPLIEHWA oOnepaumMii U caenok 4vepes KaHanel

AUCTAHLUOHHOTO 06CNY»KUBAHUA.

Mpu ucnonb3oBaHUKM B KayecTse KaHana AMCTAHUMOHHOIO 0bcnyxusaHna KOHTaKTHOro ueHtpa baHka

ayTEHTUOUKALMOHHBIMU AaHHBIMU ABNAIOTCA MepcoHanbHble AaHHble KnnMeHTa, npeocTaBneHHble Um

B baHK, B TOM uyucne paHHble 0 HOmepe mobunbHoro TenedoHa, C UCNONL3OBAHUEM KOTOPOro

ocywecrsnaeTca TenepoHHoe coeguHeHue ¢ KOHTaKTHbIM LLEHTPOM.

AyTeHTUPUKALMUOHHBbIE AaHHble, UCMONb3yemble KAMEHTOM ANA yAOCTOBEPEHUA NpaBa COBEPLUEHMA

onepauuvii U COEeNoK, ABNAIOTCA aHanorom cobCTBeHHOpY4YHOMU noanucu KnueHta npu coseplueHUn

onepaumMi € WUCNONb3OBAHUEM 3NEKTPOHHBLIX CPEACTB nnaTexa W/MNM KaHaNoB AUCTAHUUOHHOrO

obcnyusaHua.

AKTUBALUMA KapTbl — npoueaypa W3MEHEeHMA CTaTyca KapTel C uenvto obecneyeHua ee

paboTocnocobHOCTM U Hayana pacyeTos No KapTe.

baHk — NYB/IMYHOE AKUMUOHEPHOE OBLLUECTBO «BAHK «CAHKT-METEPBYPI» (MAO «baHk «CaHKT-

Metepbypr»), NeHepanbHaa NUUEH3MA Ha ocyliecTBneHUe DaHKOBCKMX onepauuii Ne 436, BblaaHa

baHkom Poccum 31.12.2014, mecto HaxowaeHua: 195112, Cankt-Metepbypr, ManooxTUHCKUA Np., 4.64,

auT. A,

BaHk Poccum — LleHTpanbHbii 6aHk Poccuitckoit Peaepauuu.

BaHkomar - KaHan p[uCTaHUMOHHOTO 06CAYXWBaHUA, NpeacTaBAAlOWMA coboit  nporpammHo-

TeXHUYECKMI KOMNEKE, NpegHa3HavyeHHbld ANd aBTOMaTU3MPOBAHHOM BbiAauM U NPUEMA HANWUYHBIX

AEHEXHbIX CpeacTs ¢ ucnonb3losaHuem KapT, a TakKe BbINOAHEHUA APYrMX onepauui, B TOM uucne

onnaTbl TOBAPOB W YCAYF, COCTaBAEHUA AOKYMEHTOB, NOATBEPKAAOLWNX COOTBETCTBYIOWME ONepauuu,

3aKNOYEHUA JO0TOBOPOB U COENOK, B TOM YUC/E KPeaUTHbIX, OTKPBITUA CHETOB BKNaA0B.

BbaHk-uH$oO — becnnatHan ycayra npegoctasneHua baHkom nHpopmauumn KnueHty nyrem HanpasneHus

coobuwieHmnii nau push-yseaomneHunin Ha 3aNeKTPOHHOE YCTPOMCTBO C HOMepoMm mobunbHoro TenedoHa,

yKa3aHHbIM Knnentom.

be30T3bIBHOCTb NEpeBoga AEHEXKHbIX CPeACTs - OTCYTCTBUE UK NPEeKpaleHne BO3MOXKHOCTU OT3bIBa

pacrnopaeHua 06 ocylLecTBNeHnn NepeBoaa AEHEXKHbIX CPeACTB CO CYETa B ONpeaeneHHbId MOMEHT

epemeHun. Ecnn uHoe He obycnosneHo npumeHaemoi ¢opmoi HGe3HanUuHbIX pacyeToB WAW

3akoHoaaTenbcTeom P®, 6e30T3bIBHOCTL NEPEBOAA ACHEXHbIX CPeACTB HACTYNaeT C MOMEHTA CNUCAHKA

OEHEXHbIX CpeacTs co cyeta KnueHTa.

BantoTta — MHoCTpaHHaA BantoTa U/unu santota Poccuiickoi ®epepauuu.

Bknag — AeHexHaa cymMma, KoTtopyio BaHk npuHumaer ot KnveHTa u obasyeTcA BO3BPaTUTbL C

Ha4YUCNEHHbIMM NPOLLEHTaMWU B COOTBETCTBUM C YCNOBUAMM, ONpeAeNneHHbIMU cOornacHo [lpasunam

KOMMIeKCHOro 6aHKOBCKOro 06CNyKUBaHUA.

Bbirogonpuobperatenn - AMUO, K BbIrOAe KOTOPOro AencrsyeT KAMEeHT, B TOM YMCNe HA OCHOBaHWUW

areHTCKOro A0rosopa, AOroBOpPOB MNOPYYEHWUA, KOMUCCUM U [OBEPUTE/IbHOrO YynpasneHua, npu

npoBeAeHUU Onepauuii C AeHeXHbIMU CPeaCcTBaMu U UHBIM UMYLLLECTBOM.

BbINUCKa NO cHETY — AOKYMEHT, NOATBEPKAAIOWMIA NPOBEAEHNE ONepaLuid NO CYETY U COAepKaLLN

PEKBU3UTLI UCNONHEHHOTro PacnopaKeHus.

Data akuenta MNopy4yeHusa « Mo Kype»:

—  Npu coBepLIEHMM CTaHAAPTHbIX KOHBEPCHOHHbIX Onepauuii — Bpema A0 AaTbl (BRAtOUMTENBHO),

ycTaHoBAEeHHONW KnueHnTom, ana akuenta baHkom Mopydenusa «Mon Kypc», A0 UCTeHeHUA
KoTopoit B 23:59:59 no mocKkoscKkoMy BpemeHu baHk Bnpase akuenTosaTb MW HE aKUENTOBaTb

nony4eHHoe MNopyyeHune «Mo# Kype»;



— NpU coBeplieHMU KOHBEPCUOHHbIX onepauuii ¢ ObecneuyuTenbHbIM B3HOCOM — BpemA B
TeyeHue noboro Paboyero AgHA A0 AaThl (BKAKYUTENLHO), ycTaHOBAEHHOW KaueHTom ans
akuenta baHkom Mopyuvenuns «Moit Kypc», Ao ucTedyeHUA Kotopow B 23:00 NO MOCKOBCKOMY
BpemeHu baHK Bnpase akuenToBaTb UKW HE aKLenToBaTb NnonydeHHoe MopydeHue « Mol Kype».
YcraHosneHHaa Knuewtom [farta akuenta MopydeHua «MoW Kypc» He MOXeT 6biTb nosme
ycTaHoBAeHHOW KnuenTom [aTtbl nnatexa.

3aaBneHnMe — [OKYMEHT, cocTaBneHHbli KnueHtom no d¢opme bBaHka, noaTeep»aatowmni
soneusbasneHue KnueHta Ha npepoctasneHne emy baHKoM 6GaHKOBCKOW YCAYrW, YKa3aHHOW B
3aaBNeHUU, B COOTBETCTBUM C [TpaBrUAammu KOMNIEKCHOTo 6aHKOBCKOro 06CAYKUBaHMUA.

3asBnenuna o Bbibope cnocoba MHGOPMUPOBAHUA — AOKYMEHT, COCTaBAEHHbIN KaneHTom no dopme
baHka, noaTsepxaatowmin BonensbasneHne Knuenta Ha Bbibop cnocoba nonyyeHUa yBeaoMNeHmnid o
CoBepLleHUK onepayuii ¢ ICNONb3OBAHMEM 3/1IEKTPOHHbIX CPEACTB NnaTexa.

UHTepHeT-6aHK — KaHan AUCTaHUMOHHOTO  OBCAYKUBAHMA, MNO3BOAAIOWMIA  OCYLWECTBAATL
B3aumopeictsne baHka U KnueHTa, BKAouan obmeH nHpopmaumnenn U npegocrasneHne GaHKOBCKMX
YCNyr B COOTBETCTBUM C PyKOBOACTBOM NONb30OBaTeN .

Kananbl aucraHuvoHHoro obcnykusaHua — crnocobbl npepocTaBneHua BGaHKOBCKUX YCAYr Ha
OCHOBAHWU BO/IeU3bABAEHUA KNKeHTa, nepesasaemoro yaaneHHbim obpasom (To ectb 63 noceleHna
nogpasgeneHuit baHka), 8 TOM Yyucne, ¢ UCNONb30BaHWEM CETel CBA3U, BKAoYaa SMS-cooblieHus, a
TaKkxe npepocrasneHma KnumeHtam nHGopmaLmMm o TakUx ycayrax.

Kapra — sbinyweHHaa baHkom nnatexHaa Kapta mexayHapogHoi MnatekHoW cuctembl Visa
International unu Mastercard Worldwide, unu MNnartexHoit cuctemsl Mup, ABAAIOWAACA CPeACTBOM ANA
ocyulectsneHna 6e3HanUuHbIX pacyeTos, NpeaHasHa4YeHHbIM ANA onnaTtel ToBapos pabot u ycayr, a
TAKMKe NONYYEHUA AeHEXHbIX CPeACTB U BbINONHEHUA APYrvX onepayuii, B cooTeeTcTBuuU ¢ [lorosopom
KomnnekcHoro 6aHKoBCKoro o6cnyusaHua Ha Tepputopun PO 1 3a ee npegenamu’.

KnueHt - ¢u3nuyeckoe nuuo, ¢ Kotopbim BaHK 3aknwouun [orosBop KOMMAEKCHOro 6aHKOBCKOro
06CcNyK1BaHUA B COOTBETCTBUM C HACTOAWMMM TpaBunamm Ana uenem, He CBA3aHHBIX C OCYLLECTBAEHUEM
TakuUM TMLOM NPeanpPUHUMATENLCKON AeATeNbHOCTU UNM YAaCTHOW NPAKTUKMK.

Koa — uudposoit Koa, NO3BONAOWMWA NOATBEPAUTb, YTO PACNOPANKEHWE B INEKTPOHHOM BuAe
noanucaHo u (unu) yaoctosepeHo KnueHtom. Cnocobbl HanpasneHus Koga KnueHty: Tekctosoe
coobuweHne Ha Homep mobunbHoro TenepoHa Knuenta; Push-ysegomneHue; Koa, CreHepupoBaHHbIN
Google Authenticator.

Komnpomerauums - ytpata AyTeHTUOUKAUMOHHBIX AaHHBIX, NOA03PEHUE YTPaTbl AYTEHTUPUKALMOHHBIX
AaHHbBIX UM BO3HUKHOBEHUU NOAO3PEHUA O AOCTYNE TPETbUX NUL, K AYTEHTUPUKALUOHHBIM AaHHBIM, B
TOM 4ucne B CBA3M C YTPaTON TEXHUYECKOro YCTPOMCTBA C NOMOLLbID KOToporo KnueHT nonydaer
AyTeHTUPUKAUMOHHDBIE AaHHbIEe B COOTBETCTBUM C PyKOBOACTBOM NONb30OBaATENSA.

KomnnekcHoe 3asBneHMe — AOKYMEHT, COCTaB/eHHblt KaneHTom no ¢opme baHka, coaeprkaumia
npegnoxeHve (odpepty) KnueHta, agpecosBaHHoe bBaHKy, 3akNw4MTb [lOroBop KOMMIEKCHOMO
6aHKOBCKOro obcnyusaHua. KomnneKkcHoe 3asaBAEHUE MOXKET COAep)KaTh TaKXe BOoneusbAs/ieHue
KnueHTa Ha npeaocTaBneHne eMy OTAENbHbIX 6aHKOBCKUX ycnyr (no Bbibopy KaneHTa), okasbiBaeMblix B
pamkax [lorosopa KomnnekcHoro 6aHKOBCKOro obcnyxusaHuA.

KoHBsepcuoHHasa onepauua (KoHBepcusa) — caenka no Kynae-npojake HanuyHoW U Be3HanuyHowu
MHOCTPAHHOM BaNlOTbl 3a HaNWuyHble W 6e3HanuuHbie pybnau, WM/Mau 33 ApYryil0 HaNUYHYIO W
6e3HanuMuHyl0 MHOCTPaHHyl BanwoTy. baHK npepgnaraetT fgBa BMAA KOHBEPCUW: CTaHAApPTHLIE
KOHBEpPCUOHHbIE onepauuu (CTaHAapTHaAs KOHBEPCUMA) W KOHBEPCUMOHHbIE  onepauun ¢
Ob6ecneuynTenbHbIM B3HOCOM (KoHBepcusa ¢ ObecneynTenbHbiM B3HOCOM).

KoHTakTHbIM ueHTp — KaHan p[MCTaHUMOHHOrO 06CNYKUBAHUA, NO3BONAIOWMIA  OCYLLECTBAATD
B3avmopeiicteme baHka u Knuenta, Brnouyas obmeHn undopmauueit u npepocrasneHne HaHKOBCKUX
ycnyr ¢ ucnonb3zosaHuem TenedpoHHOro coeguHEHUA B COOTBETCTBMU C PYKOBOACTBOM Nonb3oBaTenA.

t KapTbl C Mup npuHWMaloTea 3a npegenamu Poccuiickoit ®egepaumnu tonbko 8 Cetn ycrpoicets MNC «ApKa» Ha TeppuTopum Pecnybanku
ApmeHua no Npasunam u CtaHpaptam NC Mup.
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Tene¢poHbl KOHTAaKTHOro LLeHTPa yKa3aHbl Ha Calite BaHka.

Kpeaut — neHexHble cpeacTsa, npeaocTasnsemole KnmeHTy BaHKOM cornacHo ycnosuam KpeauTtHoro
[0rosopa Ha OCHOBE BO3BPAaTHOCTU, NNATHOCTU U CPOYHOCTM, Ha NoTpebuTenbCckue uenu.

KpeauTHbli Aorosop — f0roBop, 3akao4aemoe mexay baHkom u KnMeHTOM, HEOTbeMNeMO YacTbio
KOTOpOro aBnaloTca MHgusmayanbHble YCNOBUA U YCNOBUA B paMKax HacToawmx Mpasun.

Kypc Baniotbl — ueHa 0A4HOM BantoTbl NO OTHOLWEHUIO K ApYroi BanwTe, KOTOpasa ycTaHaBAUBAETCA
baHKOM Ha KOHKPETHbIA MOMEHT BpeMeHu 1 aaty.

NlorMH - yHUKanbHbIA UAEHTUGUKATOP, NO3BONAOWMIA OLHO3HAYHO OMNpPeaenuTb noAb3oBaTens
MHTepHeT-baHKa.

Mecro BepeHun Cuera/Cuera Bknaga — nogpasgeneHue baHka, B KOTOpomM oTKpbIT Cuet/Cuet BKnapa
Knuenta. B cnyvae oTkpbiTua Cueta/Cyeta BKNaAa ¢ UCnonb3osaHuem UHTepHeT-6aHKa MeCcTo BeAeHuA
Cueta/CyeTa BKNaaa BbIbUpaeTca KNMEHTOM CaMOCTOATEeNbHO U3 nepeyHa B MHTepHeT-6aHKe B MOMEHT
noaayun 3aaBNeHUA Ha OTKpbITUEe cyeTa Yepe3 UHTepHeT-6aHK. B cnyvae oTKpbiTua CueTa gna BbINyCcKa
3apnnatHoW KapTbl, MmecTo BeaeHua CueTa BbiBMpaeTca YNONHOMOYEHHBIM NpeAcTaBUTenem
opraHu3aumMm B pamkax 3akntoveHusa ¢ BaHKOM cooTBeTCTBYIOWLEro AO0roBopa MO MEPEYUCIEHUID
3apaboTHOW nNNaTbl, CTyAEHYECKUX NOCOBUMN, MPOYMX PerynapHbIX BbINAAT Ha CYETa COTPYAHUKOB
opraHu3sauuu.

HecocroatenbHocTtb (6aHKkpoTcTBo) (Aanee - 6GaHKPOTCTBO) - npu3HaHHaa apbUTPaXKHbIM CyaOM
HEecnocobHOCTL AONKHMKA B NONHOM 06beme ya0BNEeTBOPUTL TpeboBaHUA KPeAUTOPOB N0 AEeHEXKHbIM
obazaTenscTBam v (MK) UCNONHUTL 06A3aHHOCTL NO ynnaTte o6A3aTeNbHbIX NNaTexen.

Obpaborka MNepcoHanbHbIX AaHHbIX - Awboe aeicTeue (onepauma) UM COBOKYNHOCTb AEUCTBUIA
(onepauuit), coBepluiaembix C UCMONb30BAHUEM CPEACTB aBTOMaTU3aLMUK UK Be3 UCNONb30BAHUA TaKNX
cpeacte ¢ [MepcoHanbHbIMU AAaHHBIMU, BKAKOYAA cbop, NpoBepKy (B T.4. TPETBUMM IMLAMU NO JOTOBOPY
c baHKOM), 3anucb, CUCTEMATM3AUMIO, HAKOMIEHWUE, XpPaHEHWEe, W3MEHEHWEe, W3BAEYEHUE,
“ucnonb3osBaHue, nepeaady (npeaocTasneHue, 4octyn), obesnuuusaHue, 6NOKMPOBAHUE, YHUUTOXKEHUE
MepcoHanbHbIX AaHHbIX.

OnepaumnoHHbI AeHb —onpeaeneHHblii BaHKOM Nepuoa BpemMeHu 3a COOTBETCTBYIOLLYIO KaNeHAApHYIO
AaTy, KOTOPbIK BKAKOYAET B ceba onepauMoHHOe Bpemsa, B Te4eHUe KOTOPOro CoBepLuatoTca 6aHKoBCKUe
onepauuv U gpyrue cAenku, a Takxe nepuoa AokymeHToobopoTa u 06paboTkun yueTHOU UHPOPMaLUU.
OnepauyuoHHOe Bpema — 3TO Bpems, B TEYEHWE KOTOPOro COBEpLIaTcA BaHKOBCKME onepauun u
apyrve caenku. ObcnyxusaHue KnueHToB, B OTHOWEHWU KOTOPbLIX BBeAEHa npoueaypa 6aHKpoTCTBa,
npoussogutca 8 OnepaumoHHoe Bpema B nepuog Pabouero aHa ¢ 09:00 go 18:00 no MOCKOBCKOMY
BpemMeHU C NOHeAeNbHUKA NO NATHULLY.

MNaponb — KOHPUAEHLMANbHAA NOCNEA0BATENBHOCTE CUMBOOB, KOTOPYHO NpeabABAAET NONb30BaTENb
UHTepHeT-baHKa AnAa NoATBEPXKAEHUA UAEHTUDUKALUMK.

MepcoHanbHble AaHHbIe - NHaa MHGOpMaLUA, OTHOCALLAACA K NPAMO UM KOCBEHHO onpeaeneHHoOMY
unu onpeaensemomy Gusnyeckomy auuy.

MUH-KopA - NnepcoHanbHbl UAEHTUPUKALUOHHBIK HOMEP, ANA UCNONbL30BAHWUA B KaYeCcTBE CEKPETHOro
KoZa npu BbINOAHEHWUW onepauui ¢ Kaptamu € NpUMeHeHWeM 3NEeKTPOHHbIX TepMUHANO0B WUNU
6aHkomatos/nnateskHblx Kuockos. TMUWH-kog sBnsetTca aHanorom cobCTBEHHOPYYHOM MNOANKUCK
Oepkatena KapTbl npu cosepweHuun onepauuii no Kapre.

MnateXHblt KMOCK — NPOrpamMHO-TEXHUYECKUIA KOomnnekc BbaHka, TepmuHan camoobcnyusaHus,
npeAHa3Ha4YeHHbIH ANA aBTOMATM3MPOBAHHOTO NMpUema NepeBofoB C UCMNO/b30BaHUEM HaNAUYHBIX
[EHEeXHbIX CpeacTB M MNAATEXKHbIX KapT, UCNONHEHWA WHbIX PUHAHCOBLIX onepauui U NOAYYEHUA
MHPOPMALMOHHBIX YCAYT.

NoapasaeneHua BaHKa - pununansl, 4ONONHUTENbHBIE OOUCHI, ONepauuoHHbie oduckl baHka, a Takxe
obocobneHHble CTPYKTYpHblEe NoapasgeneHun baHka.

MopyueHue «Moi Kypc» - odepta KnuenTa, coctasneHHas u HanpasneHHaa KnueHtom baHky Ha
3aKNl04eHne A0rosopa Kynau-npoaakM MHOCTPaHHOW BanioTbl, COAEpMalana BCe CylLeCTBeHHble
YCNOBUA A0roBopa KyNan-npoaaku MHOCTPaHHOM BantoTel U popmupyeman B UHTepHeT-6aHKe.
Npasuna KomnnekcHoro obcnyuBaHMA — HacToAwme [lpasuna KOMNAEKCHOro o6CayKusaHus
dusmnyeckux nuuy, B NMAO «BbaHk «CaHKT-MeTepbypr», yTBEpKAEHHbIE BaHKOM C Yy4eTOM U3MEHEHUI U



OONONHEeHUN,

MpeAacTaBuTens KAKEHTa - pUsnyeckoe UL, KOTopomy KnueHT nytem opopmMneHusa COOTBETCTBYIOLLEN
AOBEPEHHOCTH, YAOCTOBEPEHHOM HOTapuanbHo nubo odopmneHHoi BaHKOM B COOTBETCTBUU C
TpeboBaHMAMM BaHKa Cay4asx, YCTAHOB/IEHHbIX 3aKoHoAaTenbcTsom P®, u/uan nogaum B bBaHK
cooTeeTcTayowero 3aasneHus (B cnyyae Bbinycka JJONOAHUTENLHON KapTbl) NPeAoCTasun NOAHOMOYMA
Ha B3aumopencTsue ¢ baHKOM, B TOM YUCNEe Ha COBEPLUEHUE HOPUANYECKU 3HAYUMBIX AEACTBUIA OT
umeHu KnueTa, u/unu ¢pusnueckoe nuuo, asnaioLeecs npeacrasutenem Knuenra s cuny 3akona, imbo
aKTa YNOAHOMOYEHHOro Ha TO roCyAapCTBEHHOrO OpraHa UAK opraHa MecTHOro CamoynpasneHus.
MNpoueaypbl 6aHKpOTCTBA - npoueaypbl PECTPYKTYPU3auMM A[ONTOB rpaAaaHuHa, W npoueaypa
peanusauuu UMyLLeCcTBa rpaxaaHuHa B cooteetcteuu ¢ 3 «O HecocToATENbHOCTU (BaHKpPOTCTBE)».
NybanuHble [OMKHOCTHbIE AUUA — GU3NYECKUE NWLE, OTHOCALMECA K OAHON M3 Cneayrowmx
KaTeropui:

— WHocTpaHHbie nybauuyHble gonKHOCTHbIe auua (UNAN) - avua, Ha KOTOPbIX BO3NOXKEHDb! (Mn
Bbinn paHee BO3N0OKEHbI) BaXKHble rocyAapCTBeHHble GYHKLMUM B MHOCTPAHHOM rocyaapcrse,
Hanpumep, TrAaBbl rOCYAApPCT8 WM MPaBWUTENbLCTB, Beaywue MOAMTUKM,  BbiCluKe
npaBUTeNbCTBEHHbIE YUHOBHUKM, AO/MKHOCTHbIE NMUa cyAebHbIX OpraHos, BbICIUME BOEHHbIE
YMHOBHUKWU, PYKOBOAMUTENW rOCYAAPCTBEHHbIX KOPNOpauui, BbICIUME AOMKHOCTHbIE AWUUA
NONUTUYECKUX NAPTUNA.

— JAonxHOCTHbIe Anua NybauuHoOU mexayHapoaHoit opraHusauum (OJINMO) - nuua, KoTopbIM
AosepeHbl (Mau 6binu goBepeHbl paHee) BaxHble QYHKLUK MEXAYHapOAHON OpraH13auueil.

— Poccuitckne nybnuuHble AonKHOCTHbIE auua (PNAJ) - A0OMKHOCTHBIE AULA, 3aMeLaolue
(3aHuMalowme) rocyaapcTBeHHble A0MKHOCTU Poccuitckoit depepaunu, AOMKHOCTU YNEHOB
Coseta aupekropos LieHTpanbHoro 6aHka Poccuiickoin ®egepaunu, A0MKHOCTU deaepanbHOn
rocyaapcTBeHHOW CNy)Kbbl, Ha3HaYeHMe Ha KoTopble U OCBOBOMAEHWE OT KOTOpbIX
ocywectsnaoTca lpesugeHtom Poccuiickon Pegepaumun unu MNpasutensctBom PoCCUItCKOMA
®epepauuu, gomkHoctu B LleHTpanbHom OaHke Poccuiickoirt Pepepauuu, rocyaapcTBEHHbIX
Koprnopauuax M WHbIX OpraHu3auuAax, co3gaHHbix Poccuitckoit Pepepaumeid Ha OCHOBaAHWUMU
depepanbHbIX 3aKOHOB, BKNKOUEHHbIE B NEepeYHU A0/KHOCTeNn, onpegenaemsie Mpe3naeHTom
Poccuiickoit degepaumnn.

Paboumit feHb - KaneHAAPHbIN AeHb, KPOME YCTaHOBNEHHbIX DeaepanbHbiMU 3aKOHaMu PO BbIXOAHbIX
1 Hepaboumnx Npa3aHUYHBIX AHEN, @ TAKXKe BbIXOAHbIX AHEN, NepeHeceHHbIX Ha paboune AHU pelweHnem
MNpasuTtenbcrea PP, ecnn BHYTPEHHUM PacNoOpPASUTENbHBIM AOKYMEHTOM BaHKa Takue BbIXOAHbIE AU
Hepaboune npa3gHUYHbIE AHU He YTBEPXKAEHbI B KayecTee pabouux aHel B baHke.

PacnopsaxeHue — nopydeHune Knuenta baHKy, COCTaBNEHHOE B 3/1EKTPOHHOM BUAE UMK Ha BymakHOM
HOCWUTeNEe COrNacHoO yCTaHoBAeHHoUW BaHkom dopme, aBaslOwWEecA OCHOBAHUMEM JNA COCTaBAEHUA
BaHKOM pacyeTHbIX AOKYMEHTOB OT UMeHU KAneHTa u npoBeaeHUs onepauuii no cyety Knuenra.
PykoBoAacTBO Nnonb3oBaTena — PyKoBoACTBO Nonb3oBaTtena no paborte ¢ 6aHKOMaTamm U NNATEKRHBIMK
KMockamu bBaHka, PykoBOACTBO nonb3oBatens no pabote B WMHTepHeT-O6aHKke, PyKOBOACTBO
nonb3oBartensa no pabore ¢ KapTamu naaTtexHbix cuctem Visa International, Mastercard Worldwide,
Mwup, PykoBogcTeo nonb3oBaTensa no obcnyxueaHuio 8 KOHTaKTHOM uUeHTpe baHKa- yTeepKAeHHble
BaHKOM [OOKYMEHTbI, onpeaenawlue nopsaaok npepgocrtasneHua baHkom ycnyr 4vepe3 KaHanso!
AUCTaHUMOHHOIO 0BCNYXUBaHUA, pa3mewaemble Ha CailiTe BaHka U ABAAIOWMECA HEOTbEM/IEMOW
yacTbio [lorosopa KOMNAEKCHOro 6aHKOBCKOro 06CNyKUBAHUA.

Cait baHKka— www.bspb.ru

CropoHbl — baHK 1 KnneHT npu COBMECTHOM YNOMUHAHUMK.

Cuer Bknapa — CyeT, Ha KOTOPOM Y4YUTLIBAKOTCA OEHEXHbIE CPEACTBA B COOTBETCTBYIOLLEN BanioTe,
pa3melleHHble KnueHTom BO Bknas B coorsercTeuu ¢ [paBMnamu KOMNNEKCHOro 6HaHKOBCKOro
ob6cnyKuBaHUA U 3aABAEHUEM HA OTKPbITUE BKNaAa.

Cuet — 6aHKOBCKUI cyeT KAUeHTa, OTKPbLITBLINM 418 NpOBeAeHMA PacyeTHbIX onepauui.

Tapudbl — ycTaHoBneHHble BaHKOM Tapudbl KOMUCCMOHHOrO BO3HarpaxaeHua 3a obcnyxusaHue
KNMEHTOB - GPU3NYECKUX UL, pa3melleHHble Ha CaliTe banka v B Moapa3saeneHunax baHka.

Tekcroeble cO0bLWEHUA - TEKCTOBbLIE, TO/I0COBbIE U UHble cO0bLeHnA nepeaaHHble baHKom KnueHTty no



KaHanam 3/1eKTpPOCBA3KM, B TOM YMCNe NOABWMXKHOM paguoTenedoHHOW CBA3KU, B TOM YUCNe pacCbiiKa
SMS-coobuieHuii, Push-ysegomneHua, Hanpasnaembie Ha MobunbHblit TenedoH Knuenta u/unu
yBEAOMNEHUA Ha afpec INeKTPOHHOM NouTbl KnueHTta u/mnu paccbinku no KaHanam AUCTaHLUOHHOIO
obcnyRUBaHUA.
TenedoHHOe coeguHEHUE - YCTAaHOBNEHHOE B pe3ynbTaTe Bbi30Ba B3aUMOAELHCTBUE MeEXAY
cpeacrteamu cBA3W, nossonawuwee aboHeHTy u (Mnu) nonb3osaTento ycayr TenedpoHHOW CBA3M
nepepnasath U (MKU) NPUHUMATL FONOCOBYIO M (MNKU) HErONOCOBYIO MHPOPMALMIO.
TexHuueckuii osepapadtT — 3agonkeHHOCTb KnueHTa nepes BaHKOM, BO3HUKIWIAA BCNeacTBue
pacxonoBaHUA KAMEHTOM ¢ Mcnonb3oBaHnem KapTbl AeHeXHbIX CpeacTs CBbille ocTaTKa Ha CueTte u/unu
YCTaHOB/NIEHHOIO KpeaUTHbIM J0r0BOPOM pasmepa NUMUTA KPeaUTOBAHUA, B CAyYanx, NepevynucneHHbIX
B YCNOBUAX OKa3aHWUA OTAENbHbIX BAHKOBCKUX YCAYT.
Ycnosua oxasaHua otAenbHbiX 6aHKOBCKUX ycnyr (YcnoBuA) — COCTaBHAaA HEOTbeMNEMas 4acTb
Mpasun komnnekcHoro GaHKOBCKOro oBCNYKMBAHUA, B KOTOPOW pPEeryaupyroTcA YCAOBUA OKa3aHUA
BaHkoM oTAenbHbIX 6aHKOBCKUX YCAYT, @ UMEHHO:
= Ycnosua OTKPbITUA, 06CAYKUBAHMA U 3aKPLITUMA c4eToB Ppusndeckux nuuy, B NAO «BaHk «CaHKT-
MNetepbypr»;
* Ycnosusa sbinycka u obcnyxusaHua 6aHkosckux KapT B MAO «baHk «CaHkT-NMetepbypry;
= YcnosuA OTKPLITUA, OBCNYKUBAHUA U 3aKPbITMA BKNaaos ¢pusnueckux nuy, B MAO «BaHk «CaHKT-
Netepbypr»;
= YCnoBuA 3aKN04EHUA [J0roBOPOB KyNAU-NpoAaxu 6e3HanuyHoi BantoTbl «bupKesoi mMocT» B
MAO «BaHk «CaHKT-lMeTepbypr»;
Obwume ycnosua npegoctasnenua [MAO «BaHk «CaHkT-MeTepbypr» ¢uUsMueckum nuuam
noTpebuUTeNbCKUX KPeaUTos;
O6wue ycnosus notpebutennckoro kpegutosaHua B MAO «BaHk «CaHKT-lMeTepbypr» B pexume
pesBonbBepHO (BO30OHOBAAEMOI) KpEAUTHOW NUHUMK;
O6wme ycnosusa npeaocrasneHus NMAO «baHk «CaHkT-MeTepbypr» KpeauTos GUINUECKUM NULam
Ha npuobpeTeHune TPaHCNOPTHOrO CpeacTBa.
YBeaqoMneHne O COBEplIeHUU onepauuid ¢ MCNONb3OBaHUEM SNEeKTPOHHbIX CPEeACTB naatexa —
MHPOpMaUMA O COBEPLIEHHBIX ONEepPaLMAX C UCNONb30BAHMEM 3NEKTPOHHBIX CpeacTs nnatexa (no
33a4YUCNEHUI0 / CNUCAHUIO AEeHEXHbIX CPeacTB co cyeTa KnueHTa), Hanpasnaemas baHkom KnueHty 8
COOTBETCTBMU C 3aKOHOAATENbCTBOM.
JNEeKTPOHHbIe AOKYMeHTbl KnueHTa — [OKYMEHTbl, COCTaB/ieHHblIE B 3NEKTPOHHOM Buae U
HanpasneHHble B bBaHK ¢ wucnonb3oBaHMem KaHanoe  AUCTAHUMOHHOTO  0BCNYKWUBAHUA,
noATBEpXAaoLWme BonensbasneHme KnmeHra o npegocrasneHum emy baHkom GaHKOBCKUX yCAyr, 8 TOM
yucne PacnoparKeHua, UHbIE NOPYYEHUA, 3aABAEHUA U T.4.
INeKTPOHHOE CPeacTBO NaaTexa - cpeactso u (Mam) cnocob, nossonawowme KAUEHTY COCTaBNATb,
YAO0CTOBEepATL U NepenasaTh PacnopAXKeHUA B LLeNaxX OCyLecTBAeHUA Nepesosa AeHEeXHbIX CPeacTs B
pamMkax npumeHaemblx ¢opm 6e3HanuuHbIX PacyeToB C UCMNO/Ab30BaHUEM WHOOPMAUUOHHO-
KOMMYHUKaLMOHHbIX TeXHONOTMIA, INEKTPOHHLIX HOCUTeNne uHpopmauumn, B TOM YUCNe NNATEHHbIX
KapT, KaHa/N0B AUCTaHLUMOHHOIO 06CNYKUBAHUA, @ TAKXKE UHbIX TEXHUYECKUX YCTPOWCTS.
Push-ysegomneHue — coobuieHune, nepegasaemoe Ha MobunbHoe yctpoictso KnueHta baHkom unu
no wuHuuyuMatuee baHKa Ha OCHOBAHMM COOTBETCTBYIOWMX NPOTOKOMOB, MNOAAEPHKUBAEMbIX
nporpammHbim obecneveHnem MobunbHoro yctpoiictsa Knuenra.
SMS-cepBuc — NaaTHas ycayra npegocrasneHua baHkom nipopmaumuu Knuenty 06 onepauusax no Kapre
n/unu Cuety, K KOTOpoMy BbinyuweHa KapTa, B cayvasax, onpegeneHHbix pasuiamu KOMNNEKCHOTO
BaHKOBCKOro 06CNy)KuBaHuaA, NyTem HanpasneHua SMS-coobuueHuit Ha Homep mobunsHoro TenedoHa
MAN COOBLLEHUI HA aapec 3NeKTPOHHOW NoyTbl KnueHTa, yKasaHHbld KAWEHTOM, U BO3MOMHOCTb
HanpasBAeHWA 3anpPocoB B8 baHK Ans nonyyeHua UHPOPMaUMK O AOCTYNHOM OCTaTKe AEHEKHbIX CPEACTB
Ha CyeTe, K KOTOPOMY BbinywieHa Kapra, u/uam 610KMPOBKKU KapTbl (faHHbIA GYHKUMOHAN AOCTYNeH
TONbKO NpU 0popMNeHun KnmeHTom SMS-cepsuca Ha Homep mobunbHoro TenedoHa).
1. OBLUME NONOXKEHUA
1.1. Mpasuna KomnnekcHoro GaHKoBckoro obcnyxusaHua cogepat ycnosua [lorosopa
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KOMMAEeKCHOro 6aHKOBCKOro o06cnyxmnsaHua.

1.2. [loroBop KOMNAEKCHOro OaHKOBCKOrO OBCAYKUBAHWUA 3aK/AOYAeTCA NyTeM npeAcTaBAeHUs
KnveHtom 8 BaHk KomnnekcHoro 3assneHus (odepTsl) u akuenta BaHkom odepTsl Kaneuta nytem
npepoctasneHua KnueHty YBegomneHua O 3akNoyeHUM J[orosopa KOMMNAEKCHOro 6aHKOBCKOro
obcnyusaHua.

1.3. B pamkax [lorosopa komnnekcHoro 6aHkoBckoro o6cnykusaHua baHk npegocrasnaet Knuenty
BO3MOXHOCTb MO/MYY4EHUA KaK BCeX, TaK U OTAENbHbIX BAHKOBCKUX YCAyr, yKasaHHbiX 8 [pasunax
KOMMAeKcHoro 6aHKOBCKOro obcnyKuBaHus.

1.4. B cnyyae xenaHua KnveHta BOCNoNb30BaThcA HaHKOBCKUMM ycnyramu, KnueHTy Heobxoammo
odopmuTb 3asasneHune/Cornalwenne Ha nonyyeHue oTaenbHol 6aHKOBCKON ycayru pamkax [lorosopa
KOoMnieKkcHoro 6aHkosckoro obcnykusanua. 3ansneHune/CornaweHne MoOXeT NPeAoCTaBAATLCA B BaHK
B 3NEKTPOHHOM BuAe No KaHanam AuCTaHUMOHHOrO OBCAYHUBAHMA B NOPAAKE, NPEAYCMOTPEHHOM
Hactoawwummn Mpasunamm u/unu PyKOBOACTBOM MONb3OBaTeNsA, B CAyyae ecnu 3TO NpeaycMOTPeHO
HactoAwumu Mpasunamm, unu Ha bymarkHom HocuTene npu noceweHuu MogpasaeneHna baHka.

1.5. Mopagok 3aknoueHna KpeautHoro aorosopa onpegeneH 8 O6WMX yCNOBUAX NPeAOCTaBACHUA
NAO «baHk «CaHkT-lMeTepbypr» duM4ecKUM NMUam noTpebutenbckux Kpeautos, OBLWMX YCNOBUAX
notpebutenbckoro kpepgutosaHus B8 MAO «BaHk «CaHKkT-MeTepbypr» B pexuUme peBONbBEPHOI
(B0306HOBNAEMOIT) KpeauTHOM nuHMKM, OBWMX ycnosuax npegoctaBneHus MAO «BaHK «CaHKT-
NeTepbypr» KpeauToB GU3NYECKUM NULLAM Ha NpMoBpeTeHne TPaHCNOPTHOTO CPpeAaCTBa.

1.6. B MNpasBunax komnneKkcHoro HaHKOBCKOro OBGCNYKMBaAHWUA COAEPKATCA CTaHAAPTHLIE YCAOBUA
npepocrasnenna BaHKoBCKUX ycnyr, B 3asasneHusax/Cornawenunax/KpeauTHbix A0roBopax, Koraa sto
HeobxoaMmo, KnueHTOM  yKasbliBatoTCA/BLIBUPAIOTCA KOHKPETHble YCAOBMA NpPefoCTaBneHUs
BaHkoBCKoI ycnyr, BaHk npeaocTaBnseT KnueHTy oTaenbHble 6aHKOBCKUE yCAyru B pamKax [orosopa
KOMNeKCHOro 6aHKOBCKOro 06cnyKuBaHva NyTem akuenTa npeanoxeHua KnueHta o npeaocTasneHum
ycnyr, cogepxaweroca B KomnnekcHom 3assneHuu /3assneHun/CornawieHnun. AKUenTom ABAAETCA
cosepweHne baHkom/CTOpoHamu cneaytowmx AeNCTBUMN, CBMAETENbCTBYIOWMX O NPUHATUM BaHKom
TaKoro NpeanomeHus:

1.6.1. ana OTKPLITMA BKNaAA — OTKpbITUe CyeTa BKNaAa 1 3aunucneHre cymmbl Bknaaa Ha CueT BKNaaa;
1.6.2. pna oTKpbITUA cyeTa — OTKpbITUE CyeTa;

1.6.3. ana nonb3osaHuAa WHTepHeT-BaHKOM — npegoctasneHue KAueHTy AyTeHTUDUKALUOHHBIX
OaHHbIX;

1.6.4. ansa sbinycka KapTobl - Bbinyck baHkom KapTel, nepegaya Kaptol Knuenty u aktusauusa KapTsl;
1.6.5. pna nonb3osaHua ycnyro «SMS — cepsuc» - npuem 3aasneHusa baHkom, u onnata KnneHtom
BaHKy KOMUCCUM 33 NONb3OBAHUE YCNYTOW;

1.6.6. Ana 3aknwyeHua AOroBOpOB Kynau-npoaaxku 6e3HanuuyHou BanioTol «BupxKesok MocT» -
HanpasneHue KnueHTy YeegomneHua o 3akntoveHnn CornaweHmna no popme, ycTaHoBNeHHOW baHKom;
1.6.7. ana nonyyeHusa Kpeguta — nognucaHue CropoHamu KpeautHoro porosopa/Monyyexune
YBeAOMNEHUA O 3aKNI0YeHMU KpeguTHOro gorosopa 8 MHTepHet-6aHKe. AKLENTomM Npu 3aKaloueHun
KpeauTHOro [orosopa € ucnonb3oBaHuem baHKomarta sasnaerca HanpasneHue baHkom KnueHty
TekctoBoro coobueHua ¢ UHGopmaL et 0 3aKNIYEHHOM KpeaUTHOM A0roBOpeE.

1.7. bBaHK npuHUMaeT pelleHMe O npepocTaBneHun ycnyr KnueHty Ha ocHosBe uHdopmauuu,
npeaoctaBneHHon baHky KnueHTom, ecam MHoe He NpeayCMOTPEHO 3aKoHOAAaTenscTeom Poccuiickom
®epepaumun. NMpu 3Tom baHK BNpase 3anpocuTb Y KnneHTa A0NOAHUTENBHYIO MHPOPMaLUIO.

1.8. bBaHKk o6pabatbiBaer [lepcoHanbHbie AaHHble KnueHToB, [lpeactaBuTeneit KAUEHTOB,
Beiroponpuobperateneit, a TakKe MHbIX PUINYECKUX NUL, B NPEAyCMOTPEHHbIX 3aKOHOAATENLCTBOM
cnyvanx, (aanee — cybbeKT NepcoHanbHbIX AaHHbIX) ANA Uenei, CBA3AHHbIX C 3aK/NYeHUEeM WU
ucnonHennem [JoroBopa KOMNAEKCHOrO BaHKOBCKOrO 06CNYKUBAHUA, 3 TaKKe B UHbIX CAyYanX, Korga
06paboTka NnepCcoHaNbHbIX AaHHbIX AONYCKAETCA B COOTBETCTBUM C 3aKOHOA,aTENbCTBOM.

B octanbHbix cnyvanax O6paboTka MNepcoHanbHbIX 4aHHbIX BO3MOXHA NPU YCNOBUMU NonydeHna baHkom
cornacua cybbeKkTa NnepcoHanbHbIX AaHHbIX Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX.

Cornacue Ha O6paboTKy MNepcoHanbHbIX AaHHbIX AaeTca Cy6beKTOM NepCcoHaNnbHbIX AaHHbIX cB060AHO,
cBOel BONEeW U B CBOEM WHTepece AnA Uenei, NpeayCMOTPEHHbIX TakKUm cornacuem, nyTem
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NPOCTaBNEHUA B COOTBETCTBYIOWEM none KOMMNNEKCHOro 3aABAEHUA W/MAW WUHOrO 3anAB/ieHuA
(cornaweHnus) oTMeTKu 0 cornacuu (3a UCKAKOYEHMEM NpPeAyCMOTPEeHHbIX deaepanbHbIM 3aKOHOM
cnyyvaes opopmMneHUsa Cornacua No CTporo onpeaeneHHon nucbMeHHo popme).

O6paboTka NepcoHanbHbIX AaHHbIX OCYLLECTBAAETCA C UCMONb30BAHUEM CPEACTB aBTOMATU3UPOBAHHON
06paboTkM M 6e3 MCNoNb30BAHUA TaKUX CpPeacTs cneaywowumu cnocobamu: cbop, 3anucek,
cMcTeMaTu3auma, HaKonAeHue, XpaHeHWe, U3MeHeHue, U3BNevYeHue, UCNONb30BaHWe, nepepada
(npepocrasneHune, AocTyn), NPOBEPKaA (B T.4. TPETBMMU NTULAMHU, UMEIOLLMMU NPABO B COOTBETCTBUM C
3aKoHogaTenscTeom PO ocylwecTBAATE NPOBEPKY NEPCOHANbHbIX AaHHbIX, NPU YCA0OBUU 3aKNOMEHUA C
BaHkom gorosopa), obeanuunusaHue, GNOKMPOBAHUE, YHUUTONKEHUE.

Cornacue Ha O6paboTKy NepcoHanbHbIX AaHHbIX AaeTca KNMeHTOM Ha Cpok aeicteua [lorosopa
KOMNAEKCHOro 6aHKOBCKOro 06CNyKUBAHUA U CPOKM XPAaHEHUA AOKYMEHTOB, onpejenfaemble NpuKkasom
MuHKynbTypbl Poccuun ot 25.08.2010 Ne 558 «06 yreep:kaeHuU MepeyHa TUNOBbIX yNpasieHYecKkux
apPXMBHbBIX LOKYMEHTOB, 06pa3yHOLLMXCA B NpoLEecce AeATeNbHOCTU rOCyAapCTBEHHbIX OPraHos, OpraHos
MECTHOTO CaMOoynpaBieHUA U OPraHM3aLUMiA, C YKa3aHMEM CPOKOB XPAaHEHUAY U UHBIMU TpeboBaHUAMK
3aKOHOAATeNbCTBA, M MOXET OblTb OTO3BaHO MNyTem HanpasneHMa KAMeHTOM COOTBETCTBYHOWEro
NUCbMEHHOTo yBegomneHua banky.

B cnyuanx, npamo npeaycmoTpeHHbIX defepanbHbiM 3aKOHOM, cornacue Ha O6pabotky MepcoHanbHbIX
AaHHbIX odopmAnseTcs B NUCbMeHHOU ¢opme, TpeboBaHUA K KOTOPOIA yCTaHOB/eHbl deaepanbHbiM
3aKOHOM, U NOANUCLIBAETCA CYOBEKTOM NEPCOHANbHBIX AaHHbIX.

1.9. B uenax cobnwoaeHus TpebosaHuii PegepanbHoro 3akoHa Poccuiickont Pepepauuun oT
28.06.2014 Ne173-®3? BaHK NpoBOAUT UAEHTUOUKALUMIO KAMEHTOB B COOTBETCTBUU C KPUTEPUAMM
OTHECEHUA KNAMEHTOB K KaTeropuu MHOCTPaHHbIX HANIOrONAATENbLMKOB U CNOCObaMu NOAYHEHUA OT HUX
Heobxoaumon uHpopmaumuu (aanee — Kputepuu), pasmeweHHbimu Ha Caiite BaHka no ¢opmam,
yCTaHOBNEHHbIM B BaHke.

1.10. C uenbio o3HakoMneHua KnueHtos ¢ NpaBunamm KOMNAEKCHOro 6aHKOBCKOro obcnyxusaHus,
PykosoacTeamu nonb3osatena v Tapudamu baHk nybnukyer Mpasuna KOMNAeKCHOro 6aHKOBCKOro
obcnyxuBaHus, PykosoacTtea nonb3osatensa u Tapudst Ha Calite banka. lononHUTENbHO BaHK MOXeT
uHbopmUpoBaTe KnmeHTa MHbIMKU cnocobamu, No3sonarWUMu KAKEHTY Nony4nTb MHGOpMaLMUO U
YCTaHOBUTb, YTO OHa UcxoauT oT BaHKa. [latoi nybnmkauumn ykasaHHON MHPopMaLmmn cunTaeTca gata ee
pa3smelueHua Ha CaliTe baHka.

1.11. Ecnu Kakoe-nubo nonoxeHue Hactoawmx OOWUX YCNOBMIA NPOTUBOPEUUT MNONOKEHUAM,
YCTaHOB/NIEHHbIM YCNOBUAMU, TO MPUMEHAIOTCA NONOXKEHUA, YCTAHOBAEHHbIE YCN0BUAMM.

1.12. bBaHK uHpopmupyeT KNMeHTOB 0 roTOBHOCTU cnpasku no dopme 2-HAD/T nytem HanpasneHua
KnueHTam uHpopmauuu B UHTepHeT-6aHKe. KnueHT moxeT 0bpaTtuteca B noapasgeneHue baHka ana
NONYYEHUA CNPaBKU O MONYYEHHBIX AOXOAAX W YAEPHAHHbIX CyMMax Hanora no ¢opme 2-HAD/,
yTBepKAeHHO! peaepanbHbIM OPraHOM UCNONHUTENBHON BNACTU, YNOJTHOMOYEHHbBIM MO KOHTPO/IO U
Hag3opy B obnacTv Hanoros U c6opoB, B cooTBeTcTBUM ¢ TpebosaHuamu n.3 cT1.230 HK PO.

1.13. OcyuwecTsneHue cneaylowux nonHomouuin [lpepcrasutenem no A0BEPEHHOCTU BO3MOXHO
TONbKO B CAy4asX NPAMOFO MX YKa3aHWA B [AOBEPEHHOCTU: nogkalodeHwe WHTepHeT-6aHka,
BOCCTaHOBAEHUe AocTyna K MHTepHeT-BaHKy (8 T.4. cBpoc noruHa/napons), cmeHa TenepoHa ana SMS-
BXoa B MHTepHeT-BaHK, B T.4. MobunbHoe npunoenve WHTepHeT-baHKa, M3MeHeHWe KOHTaKTHOM
UHPOPMaLMU KNMeHTa (Homepa TenedOHOB, aApPeca 3NEeKTPOHHOW NOYTHI U T.4.), pa3bNOKMPOBKa KapTbl,
obHynenue NMUH-koaa.

2. NPABA U OBA3AHHOCTU CTOPOH
2.1 baHkK obasyerca:
2.1.1. ObecneunTb KOHPUAEHUUANBHOCTL U Be3onacHOCTL MepcoHanbHbIX AaHHbIX NpU obpaboTke, a
TaKe WHON CBA3aHHOW ¢ KnneHTom uHpopmauuu. Takaa uHPopmauua He MOANENKUT PacKpbiTUiO
NONHOCTBIO MAM YaCTUYHO, 33 UCKIOYEHUEM CNY4aeB, NPeayCMOTPEHHbIX 3akoHoaaTenbcteom PP, a

2 degepanbHbiii 3akoH oT 28.06.2014 Nel73-03 «06 ocobeHHOCTAX OCYWecTBAeHWA GMHAHCOBbLIX OMEepauuin ¢ MHOCTPaHHLIMK
rpaMAaHAMW M IOPUAMYECKUMM NMLAMKM, O BHECEHUM u3IMeHeHMi 8 Kogexc Poccuitckoit Peaepauuu 06 agMUHUCTPATUBHBIX
NPaBOHAPYLIEHWAX M NPU3HAHWM YTPATUBLIMMI CUAY OTAENBHBIX NONOKEHNA 3aKOHOAATENBHbIX aKTOB Poccuiickoin Degepauymmny
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TaKXe cAyyaeB npepocTasneHus Takon uHdopmauum B uenax cobnwoaeHua baHKOM Hanorosoro
33aKOHOAATeNbCTBA WHOCTPAHHOINO rocypapcTsa, NpuU  OTCYTCTBMM NpoTUBOpeuvuid TpebosaHuAM
3akoHopatenbcTea Poccuiickon Pegepauuu.

2.1.2. Npepoctasnatb KnueHTy YBegomneHua O COBepleHUM oOnepaumii € WCNONL3OBAHWEM
3/1eKTPOHHbIX CPEACTB NaaTea B COOTBETCTBUM € pa3genom 6 HacToAawmnx Obux ycnosui.

2.1.3. Npepocrasute no 3anpocy Knuexnta uHdpopmauuio o Mecrte segeHua Cueta/CueTta BKNaga B
nobom noppasgeneHun baHka u B KOHTaKTHOM LeHTpe BaHkKa.

2.2 KnueHT obasyerca:
2.2.1 Coobuwatb BaHKky Heobxogumble U AOCTOBEPHbIE CBefeHuA, B Tom uucne B KomnnekcHom
3anBneHun/3assneHmu/CornawerHmn, U NPeacTaBNATb AOKYMEHTbI B COOTBETCTBUU C TpebosaHWAMU
baHka u 3akoHopatenbctBa Poccuiickoi depepaumu, B TOM 4ucne o0 nogade KaneHTom waum B
OTHOLUEHMW HEero 3aABNAEHUA O NPU3HAHMK ero BaHKPOTOM, BBEAEHUM B OTHOLWEHUU KnueHTa npoueayp
6aHKpoTcTBa.
2.2.2 B TeueHue 5(MaTtu) KaneHaapHbIX AHEN OT AaTbl perucTpauuu (BCTYNNEHUA B CUNY) U3MEHEHUN
nUcbMeHHO MHGOpPMUpOBaTL BaHK 060 BCeX U3MEHEHUAX, OTHOCALLMUXCA K CBEAEHUAM, B TOM 4ucne
MepcoHanbHbIM OaHHbIM, coobLeHHbIM Knuentom B KomnnekcHom
3ansneHuun/3ansnenun/CornaweHnn/00KyMeHTax, NpPeaoCTaBNAeHHbIX B COOTBETCTBUM C MNYHKTOM
1.9.HacToAawmx Ob6wmx ycnosuit (33 uUCKAOYeHUEM Homepa MobunbHoro TenedoHa u agpeca
3NEKTPOHHOW MOYThI), B TOM 4YUCAe B CBA3M C WMCTEYEHUMEM CpOKa [AenCTBUA [AOKYMEHTa,
YAOCTOBEPAIOWLErO IMYHOCTb KAWEHTa, AnA KAMeHToB, OTHECEHHbIX B cooTBeTCTBUMM ¢ KpuTepuamu K
KaTeropMm  UHOCTPAHHbLIX  HaNoronAaTenbWMKOB - B CBA3M C  MUCTeYEHUeM  CPOKa
AeNCTBUA/aHHYNMPOBaHWA/3aMeHON AOKYMeHTa/MHGOpMaumu, NpesocTaBNeHHbIX B COOTBETCTBUM C
nyHKTOM 1.9. HacToAawmx O6LMX YCNOBUIA, @ ANA MHOCTPAHHbIX FpaxaaH U uu, 6e3 rparkaaHcTea — Takke
B CBA3U C UCTEYEHUEM CPOKA A,EeNCTBUA MUTPaLMOHHOM KapTbl U OKYMeHTa, NOATBEPKAA0LEro Npaso
WHOCTPAHHOTO rpa)kaaHuHa uau nuua 6es rpaxkaaHctsa Ha npeboisaHue (NpoxusaHue) B Poccuiickoit
depepaumn, a TakKe He pexke 1 (OaHoro) pasa B roa NOATBEpPXAaTb AEUCTBUTENbHOCTL AAHHbLIX,
NpeAcTaBNeHHbIX B LeNax 3akaodeHua florosopa KomnaekcHoro 6aHKoBCKoro obcny:kusaHua u/uam
nony4eHus otTaenbHbix yenyr. OTCyTcTBUE NMUCbMEHHOTO yBeaomneHuA oT KnneHta no uctedeHunun roaa
C [aTbl 3aKN04eHUA [loroBopa KOMNAEKCHOro 6aHKOBCKOro 06CnyKMBaHNA U KaXKA0ro Nocneayouwero
roga o3Hauyaetr noarBepxaeHue KnueHTom  OEeWCTBUTENbHOCTM U aKTYanbHOCTU  AaHHLIX,
npeaocTaBAeHHbIX NPU 3aKN04YeHUn Jorosopa KOMNAeKcHOro 6aHKOBCKOro obcnyxusaHus.
06 wu3smeHeHun Homepa mobunbHoro TenedoHa WAM aapeca 3SNEKTPOHHOWM NOYTbl, KOTopble
MCNONB3YIOTCA ANA noaydeHua ycnyr bank-uHdo, SMS-cepsuca u ucnonb3osanua UHTepHeT-6aHKa, 0
nopgaye KAMEHTOM UAM B OTHOLIEHUW HEro 3anAB/fIeHUS O NPU3HAHUKU ero BaHKpOTOM, BBEAEHWUU B
oTHOweHun KnueHta npoueayp 6GaHKPOTCTBa, a TakKe 06 yTpaTe AOKYMEHTa, yAOCTOBepsaioulero
NUYHOCTb, KnneHT 0643aH coobuwaTh 8 baHK He3ameaNUTeNbHO.
2.2.3 CamocTtoatenbHo coobwaTtb o Boirogonprobpetatenax npu 3akntodeHun [Jorosopa, a Takxe npu
ocywiecteneHun onepauuii. Henpeacrasnenue B baHk csefeHuii o Bbirogonpuobperatenax AsafeTca
coobweHnem KnueHta 06 oTCYTCTBMM TAaKOBBIX.
2.2.4 B cayyae HeoB6X0AMMOCTU NONYYEHUA HAIMUHBIX AeHEXHbIX cpeacTs co Cueta/CueTta BKNaaa A0
UCTe4YeHUn CPOKA BKNAAaA:

— B cymme, npesbiwatoweii 100 000 (Cto TeicAy) pybneid, 3 000 (Tpu Thicauun) gonnapos CLUA nau
3 000(Tpu TbicAYU) EBPO COOTBETCTBEHHO, NOAABaTL 3aABNEHUE B csoboaHou popme B BaHk anbo ycTHO
npu obpauwieHnun B KOHTakTHbIA LeHTp BaHka, Ha BblAayy Ha/NWUYHbIX He no3gHee, Y4em 3a 1(0auH)
Pabouunii aeHb A0 AHA Bblaauun.?

— B cymme, npesbiwatoweii 500000 (Matbcot ThicAd) py6neii, 15000 (MAatHapuatb Tbicad)
ponnapos CLUA wnu 15000 (MATHaguaTe ThicAY) €BPO COOTBETCTBEHHO, MOAABAaTb 3aABNeHUE B
ceobogHoit dopme B BaHk Anbo ycTHO npu obpaweHun B KOHTaKTHbIA UEHTP baHKa, Ha Bblgavy
HaNMUHBIX HE no3aHee, yem 3a 3(Tpu) Paboumnx gHA A0 AHA BbIAAUK®,

3 [ANA CHETOB, OTKPLITLIX B pybnax P®, nonnapax CLUA 1 eBpO COOTBETCTBEHHO
4 [ANA CHETOB, OTKPLITLIX B pybasx PO, gonnapax CLUA u eBpo COOTBETCTBEHHO
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— B CyMMe, He NpesbilwatoLieit Ha AeHb 3aKka3a 3keusaneHT 50 000 (MATbAECAT ThicAY) AO0NNAPOB
CLLA no kypcy baHka Poccuun, Knuenty Heobxoaumo nopate B baHK 3aaeneHue B ceoboaHon dopme Ha
Bbl4aYy HANMYHBIX HE no3aHee, Yyem 3a 1(0OauH) Pabounii aeHb Ao AHA Bbigaun®. Npu HeobxoaMMOCTU
NONY4YEHUA HANUYHDLIX AEHEXHbIX CPeACTB B CyMMe, PaBHOM WM npesblllatolleil Ha AeHb 3aKas3a
akeusaneHT 50 000(MNaTbaecat Toica4) gonnapos CLUA no Kypcy baHka Poccuu, nogasath 3aABeHUe Ha
Bbl4a4y HAIMYHBIX HE No3AaHee, Yyem 3a 2([lse) Heaenn 4o AHA Bblgauu®.

2.2.5 B cny4yae He0BXOAMMOCTU NONYYEHUA HANUYHBIX AEHEXHbIX cpeacTs co Cyeta/Cueta BKNaaa Ao
ncTedeHUAa cpoka nnbo npu 3akpbiTun Cyeta / CyeTa BKNada Npu CyMMe AEHEXHbIX CPeacTs CBblwe
500 000 (NatbcoT Toicau) pybnei PP/10 000 (Aecats Toicay) Jonnapos CLUA, EBPO AononHUTENbHO K
3aABNEHUAM, YKa3aHHbIM B N. 2.2.4 O6wmx ycnosuid, npegoctaButb 8 baHK nucbmeHHoe 3aaBneHue o
BblAaYe HaNMYHBIX AEHEeXHbIX cpeacTs co Cyeta/CyeTa BKNaga no popme baHka.

2.2.6 [onyuyaTb yBeAOMNEHUA O COBEPLUEHUU OnepaLuit C UCMONb30BaHUEM 3/IEKTPOHHbLIX CpeacTs
nnartexa, npegocrasnsembie BaHKOM B COOTBETCTBUU C pa3aenom 6 HacToawmx ObLmx ycnoBuii.

2.2.7 3HaKOMMUTLCA C COAEpPXKAHUEM YBEAOMNEHWN O COBEPLUIEHUM Onepauui € UCNONb30BaHUEM
3/1eKTPOHHbIX CPEACTB NnaTeXxa, npeaocrasnaembix baHkom.

2.2.8 B cny4ae Mcnonb3oBaHUA 3NEKTPOHHOrO cpeacTsa nnatexa 6e3 ero cornacua, KnueHt obasax
nHPopmupoBaTe baHK He no3gHee AHA, CheayloOlWero nocne nonydeHua oT baHka yseAomMAeHUA O
COBepLUIEHUN Onepaumri C UCNONL30BAHMEM INEKTPOHHLIX CPEACTB NAaTeXa, NyTem npeaocTaBneHun B
BaHK 3aABneHMA B NUCbMeHHOM dpopme 0 Hecornacuu c onepaumen, C NPoOBeAEHUEM KOTOPbIX KaneHT
He cornaceH, no ¢popme BaHKa B cooTBeTCcTBUM C M. 8.1. YCNOBMIA BbiNycKa U 06CNYKUBaHUA BaHKOBCKUX
Kapt 8 [1AO «BaHK «CaHkT-MNeTtepbypr». Mpu HenocTynneHun OT KnueHTa B yKasaHHble CPOKM
BO3paxeHui, baHk He 06A3aH Bo3mewaTb KaneHTy cymmy onepauuu, coseplieHHon 6e3 cornacua
KnuenTa.

2.2.9 TlpeacraBnate B baHK uHPOpMaUMIO UM  OOKYMEHTbl, Heobxoaumble ANA NposBeAeHUA
naeHTudurkaummn KaueHta B uenax cobnwopgerHua Tpebosanuit PeaepanbHoro 3akoHa Poccuitckoi
depepauyum ot 28.06.2014 Nel173-d3.

2.2.10 Npepacrasnate B baHk WHOpMaAUUIO U OOKYMEHTbI, HeobxoAuMble ANA WUCNOAHEHUA UM
depepanbHoro 3akoHa Poccuiickoit degepaumm ot 07.08.2001 Nel115-®3 «O npotuBoaencTBMU
neranusaumMm (OTMbIBaHMIO) [A0X0A0B, MNOAYYEHHbIX NPECcTynHbIM nyTem, U GUHAHCUPOBAHUIO
Teppopu3sma», BKAo4Yaa uHpopmauuo o csoux [pepctasutensax, Boirogonpuobpetatensax u
6eHeduuMapHbIX Bhagenbuax’.

2.2.11 Npu 3aknoveHnn [lorosopa yseaomuts baHk 0 npuHagnexHoct Knventa (6eHeduumnapHoro
Bnagenbua Knuenta npu Hanuuum) k Ny6anuHoMy AOMKHOCTHOMY nnuy nubo poactee ¢ MybanyHbIM
AOMKHOCTHBIM NMUOM, NMBO COBEpIEHUU Onepayuii 0T uMmeHu MybanYHOro AO0MKHOCTHOTO AULA U
npeacTasuTb HEOBXOAMMbIE AOKYMEHTbI (cBeaeHus). B cnyyae nameHeHus MHGOPMaLUK, YKa3aHHOM! B
HaCTOALLEM MNYHKTE, U NpeaocTasneHHOM B BaHK npu 3akntoueHun [lorosopa yBeaomuTb baHk B
nopagKe, YCTaHOBNAEHHOM B nyHkTe 2.2.2 [Mpasun. WUndbopmauus o kateropuax [yBanuHbix
[OMKHOCTHBIX UL, TAKKe A0CTyNHa ANna KnueHTos B Nogpa3speneHnax baHka B MecTax, AOCTYNHbIX ANA
obo3peHun, a Take Ha caitte baHka http://www.bspb.ru B ceTu UHTepHerT.

2.2.12 B cny4ae oTMeHbl KnueHtom [loBepeHHOCTH, BbIAaHHON Ha NpeacTasaeHne HTepecoB KaneHTa
8 BaHKe, OTKasa /WLQA, KOTOPOMY BbigaHa [AOBEPEHHOCTb OT NoAHOMOYMIA KnueHT o06A3aH
He3ameaNUTeNbHO U3BECTUTL 06 3TOM BaHK nyTem npeaocTasneHUa COOTBETCTBYIOWEro 3aABNEeHUA B
Nogpasgenerue baHka B nucbmeHHON dopme. Mybaukauua ceegerunii 06 oTMeHe BblAaHHOK KnneHTom
[loBepeHHOCTU B OdULMANbHOM U34aHUKME, B KOTOPOM ONYBMKOBLIBAIOTCA CBeAeHUA O BaHKkpoTCTBe,
He cHumaeT ¢ Knuenta obaszaHHOCTM u3BecTUTb baHk 06 oTtmeHe [loBepeHHOCTU B NOPAAKE,

5 AR CHETOB, OTKPLITLIX B MHOCTPAHHBIX BANKOTaX, OTAWYHBIX OT Aonnapos CLUA 1 espo

§ NNR CHETOB, OTKPLITLIX B MHOCTPAHHBIX BANKOTaX, OTAUYHbIX OT gonnapos CLLA 1 espo

1 UHdpopmauma u AOKYMeHTbl O BeHeduumapHbix BAaAeNbUAX NPEAOCTaBNAAETCA B CAy4aAX, KOr4a U3 MpeacTaBieHHbIX KnueHTom
[OKYMEHTOB ¥ MHOPMaLMK CAefyeT, YTO Kakoe-nubo ¢usmMyeckoe MU0 UMEET BO3MOMHOCTE KOHTPO/MPOBATL pewctena KnveHTa
(Hanpumep, Koraa Ha 06CAYKMBaAHKWE NPUHUMAIOTCA HECOBEPLIEHHONBTHUE dusmyeckme 1A B Bo3pacTe oT 14 ao 18 et B cayyanx, Koraa
OHW COBEpLUIAIOT onepauuu (CAeNKn) C NUCbMEHHOrO COrNAcMA CBOMX 3aKOHHBIX npeacTasutenell - poaMTENei, YCbIHOBUTENEH WAK
noneyuTens).

8 MazeTa «KOMMEPCAHTBY



14

NPeAycMOTPEHHOM HacToAwmmuU Mpasunamu. [lo MOMeHTa nonyyeHus BaHKOM 3aAaBneHUA 06 oTmeHe
[0BEPEHHOCTU NONTHOMOYMA NPUHAIOTCA AEUCTBUTENbHLIMU A0 OKOHYAHUA CPOKA ee AeilcTeua, U baHk
BMpase NoNaraTbCA Ha AEUCTBUTENBHOCTb AOBEPEHHOCTM.

2.3 baHK Bnpase:
2.3.1 TpeboBaTb npeacTaBneHUa KnueHTom 1 nonydatb oT KaneHnta u/unu MNpeacrasurtens KAUMeHTa
OOKYMEHTBI, NpeaycMOTPEeHHble 3akoHOoAaTenbcTsom Poccuiickoin depepauuu, B TOM 4ucne npu
nposeaeHun uaeHtudukaumm Knuenta wu/unm Mpeacrasutena KaueHta, Buirogonpuobpetartens,
6eHeduumMapHOro Bnagenbua u o6HOBAEHUM MHOOPMALMU O HUX.
2.3.2 T[lposepaTb csefeHus, npeacTasneHHble Knuentom B KomnnekcHom
3anaBneHuu/3aasneHun/CornaweHun, B TOM Yucne ¢ NPUBNEYEHUEM TPETbUX JIUL, B COOTBETCTBHUU C
AeACTBYIOWEM 33KOHOAATENbCTBOM, a TaKXKe O BBeAeHUM B OTHoweHuu KnueHta npoueayp
baHKpoTCcTBa.
2.3.3 Ycranosutb NepedyeHb MogpaspeneHuit baHka, ocylwlecTBAAOWMUX obcnyxusaHue KnueHTos, B
OTHOLIEHMM KOTOpbLIX BBeAeHa npoueaypa baHkpoTtctBa. WMHPoOpmauua o nepeyHe TaKux
MNoapaspenenunii banka posogutcAa a0 Knuentos (ux [peacraButeneit) nytem pasmelleHun
MHbopMauuu Ha caiTe baHka http://www.bspb.ru 8 ceTn UHTepHerT.
2.3.4 Npwu obpaweHun KnueHTta B BaHK OCYLLECTBAATL BUALO3AMNUCh U ayAMO03anuCh, BKAKOYAA 3aMuch
TenedoHHbIX pa3roBopos KnueHTa npu obpaweHun 8 KOHTaKTHbIM uUeHTp BaHka, npu ycnosuu
cobnoaeHuns 3akoHoaaTenbcTea PP, xpaHUTb Takue 3anucu B TedeHune 8 (Bocbmu) ner.
2.3.5 Otkaszatb KnuenTty B oTKpbITMK CueTa, CyeTa BKNaaa, NMbo 3a610KMpOBaTL AEHEXHble CpeacTsa
KnuenTta, nMbo nNpuOCTaHOBUTL NpoBeaeHUe onepauuii KaueHTa (3a WUCKAOYEeHMeM onepauuii no
3a4UCNEHUIO AeHEeXHbIX CpeacTs, nocTynueLwunx Ha CueT) Ha cpok go 30 (TpuauaTH) CYTOK C AaTsl, KOrAa
PacnopaxeHue KnveHTa 06 OCYWECTBNEHUM ONEPaLUU SOMKHO ObiTb BbINONHEHO, NMBO OTKa3aTb B
BbINONHEHUU Pacnops)keHusa (3a MCKNOYEHUEM onepauuii No 3a4UC/EHUID AEHEXHBbIX CPeacTs,
noctynuewKx Ha CyeT), B pamKax MWCNONHeHMAa 3aKoHopgaTenbcTea Poccuiickoin degepaumu 0O
NPOTUBOAENCTBUMM NEranvsauuu  (OTMbIBAHUIO) [O0X0A0B, MNOAYYEHHbIX NPecTynHbIM nyTem, W
GUHAHCUPOBAHUIO TEPPOPU3MA.
2.3.6 Ortka3saTbca OT 3aKknoyeHua florosopa KOMNAEKCHOro 6aHKOBCKOro 0BCNyXUBAHUA B paMKax
MUCNONHEHUA 3akoHogaTenbcTBa Poccuiickoi ®degepauuu 0 NPOTUBOAEUCTBUMM  Neranvsaumu
(oTMbIBaHMIO) 0OX0A0B, NOAYYEHHbIX MPECTYMHbIM NYTEM, U GUHAHCMPOBAHUIO TEPPOPU3IMA.
2.3.7 Otka3satbca OT 3aKknoyeHua [loroBopa KoMnieKcHoro 6aHKOBCKOro obBCcayKuBaHWA B cnydae
HenpeacTaBneHna KAMEHTOM CBeAEeHWt ANna uenel ucnonHeHus baHkom PegepanbHOro 3akoHa
Poccuitckoin Pepepaumm ot 28.06.2014 No173-P3.
2.3.8 PactoprHyTb goroeop 6aHKoBCKOro cyeta (Bknaga) ¢ KnueHTom B cnyvae NPUHATUA B TeUYEHUe
KaneHaapHoro roga Asyx u 6onee peweHuit o6 oTKase B BbINONHEHUM pacnopaxeHua KnueHta o
COBeplUIeHUU onepauuMM B COOTBETCTBUM C 3aKOHOAaTenbctsom Poccuiickoin Pepepauum o
NPOTUBOAENCTBUM neranusaumu (OTMbIBAHMIO) [AOXOAOB, NOMYYEHHbIX MPECTYNHbIM NyTem, U
$duHaHCUPOBaHUIO TeppopU3Ma.
2.3.9 PactoprHyTb Jorosop KomnnekcHoro 6aHKoBCKOro obcnyxusaHua 8 cnyvae HenpeacTasneHus
KAMeHTOM CBeAeHWi, 3anpalimBaembix cOrnacHo nyHkTy 1.9. Hactoawmx Ob6wuMx ycnosuii ¢
cobniogeHvem Tpebosanuit uactu 7 ctatbn 2 PegepancHoro 3akoHa Poccuiickon ®epepauuu ot
28.06.2014 Ne173-@3.
2.3.10 OcywiecTsnATb AEWCTBUA, HanpasneHHble Ha MpPOBEPKY NONHOMOYWIA NpeacTaBuTens, B
COOTBETCTBUM C YCTAHOB/NEHHbIMK BaHKOM NpaBunamu U npoueaypamu U NPUOCTAHOBUTL UCNONHEHUE
pacnopaxeHuii MpeacTaBuTens KAMEHTa Ha CPOK, He npesbllatowmii 3 (Tpex) paboumnx gHei.
Mpu npepocTasneHnn B bBaHK [N0OBEPEHHOCTH, YAOCTOBEPEHHOW HOTapUycoM UAM  ApYrUMm
YMOAHOMOYEHHbIM TMLOM/OpraHom, BaHK Bnpase He OCYLeCTBAATbL ONepaLuii NO TaKOM A0BEPEHHOCTH
[0 MOMEHTA NONYYEHMA MONOKUTENbHBIX Pe3yNbTaToB NPoBepku dakTa ya0CToOBEPEHUA A0BEPEHHOCTU
HOTapUYCOM MU APYTUM YNOSIHOMOYEHHbIM NMLLOM/OpraHom.
BaHK Bnpase OTKa3aTb [peACTaBUTENIO KAUEHTA B UCTIONIHEHWUN pacnops)eHuid, ecaun MpeacTasutens
KAMEHTa He MOXeT npeaoctasuTb B BaHK Tpebyemble AOKYMEHTbI, yAOCTOBEpAOWMe AMHHOCT UK
NONHOMOYMA Ha COBEPLUEHUE COOTBETCTBYIOLMX AECTBUI, @ TaKXKE B C/ly4ae HeyA0BAETBOPUTE/IbHBIX
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pe3ynbTaToB NPOBEPKM COMNAcHO NPasMaam 1 Npoueaypam, yCTaHOBAEHHbIX BaHKOM.
2.3.11 Otka3saTb KnuenTty B npegoctasnennn KapTbl, B TOM Yucne B akTuBauuu KapTol, B TaKOM cay4ae
Komuccua 3a obcnyxuanue KapTbl He yaepxusaerca baHkom M KnueHTy Hanpasnaetca
cooTseTcTByOWee coobuieHue.
2.3.12 Otka3aTb KNMeHTY B BbINOAHEHWWU PACNOPAXKEHUA Ha COBEPLUEHUE TPAHCTPAaHUYHbIX NepeBoAa0s,
B CNy4ae HaXOXKAEeHUA oTnpasuTens u/uau nonydarensa, u/munu 6aHka nony4atens nepesoAa B CAMUCKax
OpraHusauuii U GU3UYeCcKUX NuL, nepesoibl KOTOPLIX HE NPOBOAATCA B COOTBETCTBUU C NPUHATBIMU
aKTaMU/NpUHYAUTENbHBIMU Mepamu/orpaHnyeHnamu Poccuitickoit ®eaepaumnein, MexxayHapoaHbIMU
OpraHu3auMamMmm u/MamM UHOCTPAHHBIMMU rOCYAapCTBEHHbIMM OpraHamu (ganee — CaHKUMOHHbIe numua), a
TaKe B cnyyae Hanuuua y Banka ceegenuit 06 addpunuposaHHOCTM/NpU3HaKax B3aMMOCBA3U
oTnpasuTens u/unu nonyyarens, u/unv 6aHka nony4atens nepesosa ¢ CaHKUMOHHBIMU IMLAMM, nubo
B C/ly4ae pacnpocTpaHeHns GUHAHCOBbLIX M TOProBbIX OrPaHUYEHUIA, YCTAHOBNEHHBIX BbilLeyKa3aHHbIMM
OpraHamm Ha TpaHCrpaHU4YHble Nepesosbl.
2.3.13 Otka3atb KnneHTy B BbINOAHEHMUW PacnopAXEHUA HA NepeYncaeHne AeHeXHbIX CPeACTs B afpec
nonydateneit (beHeduumapos) unum 6aHKOB, 3aperuCTPUPOBAHHLIX WAU PACNONOMKEHHLIX B pAae
rocyaapcts/ Ha TeppUTOPUM FOCYAApPCTB, HAXOAAWMXCA B CaHKUMOHHbIX cnuckax cTpaH OFAC,
onybnuKoBaHHbIX Ha oduumMansHom caite depsepanbHoro KasHaueictsa CLIA. lMepeyeHb CTpaH, B
KoTopble bBaHK He oOcylecTsafeT nepesodbl, Pa3MelleH Ha oduuuanbHom caifte  bauka
http://www.bspb.ru 8 cetn UHTepHeT.

2.4 KnhueHT Bnpase:
2.41 B nwoboit MOMEHT pacToprHyTe J[loroBop KomnaekcHoro 6aHKoBCKOro obcnysKuBaHus,
npeaABapuUTeNnbHO NOracus BCHO uMelowyioca nepes baHkom 3agomkeHHOCTb no  KpeauTam,
npefoCTaBNeHHbIM B pamkax [loroBopa KOMNAEKCHOro 6aHKOBCKOro obcayKuBaHUA, U 3aKpbis BCe
Cueta/Cueta BKNaAa.
2.4.2 B no60ii MOMEHT OTKa3aTbCA OT NONY4EHUA OTAENbHON BaHKOBCKOW YCIyr1, NpeAoCcTaBNaemMon
Ha OCHOBaHuM 3asBneHus KnueHTa, npenBapuTENbHO NOracuMB BCIO uUmeloulytoca nepes BaHkom
3310/KEHHOCTb B Cly4ae 0TKa3a oT ycayr no KpeaguTHOMY A0roBopy.
2.4.3 OrtkasaTbca oT nonyyeHua nHpopmauuu ot BaHka o npoaykTax U ycayrax baHka.
2.4.4 TMonyuutb undopmauuto o Mecre segeHua Cueta/Cueta Bknagas nobom nogpasgeneHnn baHka
1 8 KOHTaKTHOM LeHTpe baHKa.

3. MOPAAOK ONAATbI YCNYT BAHKA
3.1.  KaueHT onnaunsaer ycnyru baHka, okasbiBaemble no [loroBopy KOMMAEKCHOro 6aHKOBCKOTO
obcnyKuBaHMA B cooTBeTCTBUM ¢ Tapudamu.
3.2.  Onnata ycnayr bBaHKa, OKasbiBaemblx B pamkax [lorosopa KOMMAEKCHOTo 6aHKOBCKOro
o6CcnyuBaHUA, OCYLLECTBAAETCA NyTeM cnucaHuA BaHKOM AeHEeXHbIX CpeacTs co cuyeTta/co cyera, K
KOTOPOMY OTKpbITa KapTa, B AeHb OKa3aHWA yCnyru WUAW B CPOKW, YKa3aHHble B Tapudax u (uau) 8
AOroBope, Npu yciosuu npegocrasneHva KnueHTom 3apaHee AaHHOro akyenTa (cornacus) Ha cnucanue
AeHEXHbIX CPE/ACTB COrNacHo yC0BUAM KOMNNEKCHOTO 3aABaeHus, 3asBNEHU U B BuAE OTAENbHOTO
3NEKTPOHHOTO LOKYMEHTa WU AOKYMEHTa Ha BymaxxHomM HocuTene no gopme baHka.
3.3. Bcnyuae, ecau onnata yenyr banka He ByaeT ocywecTBneHa B CPOK 1 B NOPAAKE, YCTAHOBIEHHOM
[loroBopom KOMNAEKCHOro 6aHkoBckoro obenyxusanua, baHk Bnpase OTKa3aTb B npeaocTasneHuu/
6e3 yBeJOMAEHWA MPUOCTAaHOBUTb OKasaHWe COOTBETCTBYIOWMX YyCAyr A0 MOMEHTa oniarbl
KOMUCCUOHHOTO BO3HarpaxXaeHus.
3.4. B cnyuae, Korga TapudHan cTaska Ha yC/yrv yCTaHOBNEHa B BanioTe OTNNYHOM OT BantoThl CueTa,
CNUCAHNE KOMMCCUOHHOTO BO3HArPaXKAEHWUA NPOU3BOAMTCA B BantoTe CyeTa no Kypcy LB PO Ha aexb
YNAaTbl KOMUCCUOHHOMO BO3HarpaKAeHUs.

4. NOPAAOK OCYLLECTBAEHUA AUCTAHUUOHHOIO OBCNYXUBAHUA
4.1, [OucranumonHoe obcnymusaHue ocyuiectensetca BaHkom uyepe3 KaHanbl AMCTaHUMOHHOTO
06CNyHUBAHUA.
4.2. Coctas ycnyr, npegocrasnsembix BaHkom udepe3 KaHanbl AMCTaHUMOHHOTO obcnyKUBaHUA,
onpeaensetca B PykoBoAcTBe nonb3osatens. BaHk Bnpase U3MeHATb COCTaB YCAYr W yCTaHaBANBaTb
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OrpaHUYeHUA Ha OKa3aHWe yCayr, NpeaocTasasemblx Yepes KaHanb! AUCTAaHUMOHHOTO 0BCAYKUBaHUA,
6e3 npeaBapuUTeNbHOrO yBegomneHua Knuenra.

4.3. baHk npegoctasnser goctyn K KaHanam AUCTaHUMOHHOTO OOCAYXMBAHMA MPU HaAUUUK Y
KnneHTa TeXHUYECKOM BO3MOMKHOCTH.

Ana poctyna Kk UHTepHeT-6aHKy KNMEHT A0/KEH CaMOCTOATENbHO 0becneynTb noaaepxky QyHKUMIA
npuema SMS-coobuieHuit Ha cBoem MOBUNbHOM TenedoHe, a TaKKe NOAAEPKKY Takux QYHKUMA y
onepaTtopa MobUNbHOM CBA3M.

4.4. Wcnonb3osaHue KnueHTom AyTeHTUPUKAUMOHHBLIX AaHHbLIX B COOTBETCTBMM C PykosogcTsom
No/Nb30BaTeNA ABAAETCA HAA/EKALMM NOATBEPKAEHUEM TOrO, YTO INEKTPOHHbIA AOKYMEHT KAueHTa,
HanpaBnAemblii 4Yepe3 KaHan AUCTaHUMOHHOTO o6cnyKusaHuA, coctasneH KaueHTom. CTOPOHbI
NPU3HAIOT, 4TO NOAAENKAa 3NEKTPOHHOro AOKyMeHTa KnueHTa HeBO3MOXHa 6e3 ucnonb3osaHuA
M3BECTHBIX TONBKO KnneHTy AyTeHTUPUKALMOHHDBIX AAHHbIX.

JNEKTPOHHbIE [AOKYMEHTbl KnueHTa, MOATBEPKAEHHbIE BBOAOM AYTeHTUPUKALMOHHLIX AaHHbIX
cornacHo PykoBoACTBY MOAb30BaTend, MPU3HAKOTCA WMMEIOWWMU PaBHYIO OPUAUYECKYD Ccuay C
OOKYMEHTaMM, COCTasfieHHbIMU  KnueHTom Ha 6BymakHOM HocuTene U NOANUCAHHLIMU - UM
cOBCTBEHHOPYYHO.

[0CTOBEPHOCTb 3NEKTPOHHBIX AOKYMEHTOB, NOATBEPKAEHHBIX BBOAOM AYTEHTUPUKALUOHHDBIX AAHHDBIX,
CYMTaEeTCA YCTAaHOBAEHHOM, eCNu BbinonHAemble BaHKOM npoueaypbl NpoBepKU AyTEHTUPUKALMOHHDBIX
OAHHBIX 431U NONOXKUTENbHbIN pe3ynbTar.

4.5. [Jeiicteua, obopmnaembie nocpeacTsom KaHanoB AUCTaHULMOHHOrO o6CAYKUBAHUA, €CIU OHU
BbINONHEHbI B COOTBETCTBUM C [pasunammu KomnnekcHoro 6aHKkosckoro obcnyxumsarma u PykoBoacTBOM
nonb3oBaTens, NPU3HAKTCA NPaBOMEPHbIMU U HE NOANEXKAT OCNAPMBAHUIO HA NPEAMET 3aKOHHOCTU U
OEWCTBUTENBHOCTH TONIBKO HA TOM OCHOBaHWM, YTO OHU COBEPLUEHbI B 31EKTPOHHOM BUae.

4.6. KnueHT 06a3aH obecneunTb 6e3onacHoe xpaHeHne AyTeHTUOUKALUMOHHbIX AaHHbIX, B TOM Yucne
UCKNIOYUB AOCTYN K HUM TPETbMX Nny, a B cnydae Komnpometauuu AyTeHTUPUKAUUOHHbBIX AAHHbIX
He3ameguTenbHO yBeaoMUTb BaHK.

Mo xenanuto KnueHnta AyTeHTUPUKALMOHHbIE AaHHble MOryT ObiITb M3MeHeHbl, B TOM uucne ¢
ucnonb3oBaHuem KaHanos AuCTaHUMOHHOrO obcayXuBaHMA, B cOOTBETCTBMM C PyKOBOACTBOM
nonb3osaTens.

B cayvasx U nopaake, NpeaycMoTpeHHbIX PyKOBOACTBOM nonb3osatens, KnneHt 0b6asaH ocyLecTenTs
n3MmeHeHue AyTeHTUPUKALUOHHBIX AaHHbIX.

4.7. Npu oTkpbitun Cuetos, CyeToB BKNAAOB, NpefocTaBneHMn KpeawTos, Bbinycke KapT C
ucnonb3osaHnem KaHanos AUCTaHUMOHHOTO obcnyxusaHua baHK pyKoBoACTBYETCA UMEIOLUMUCA B
BaHKe Ha AaTy 3aknodeHus [loroBopa KOMMIEKCHOro 6aHKOBCKOro 06CNyXuBaHUA CBEAEHUAMU O
KnueHTe, NOMyYeHHbIMW B pe3ynbTaTe NpoBedeHUA uaeHTUdUKauuu KnveHTa B COOTBETCTBUU C
TpebosaHMaMM 3aKoHopaTenbctea Poccuiickoit depepaumu O NPOTUBOAEWUCTBUM Neranusaunn
(OTMbIBaHMIO) AOXOA0B, NOAYYEHHBIX MPECTYNHbIM NyTem, U pUHaHCMpoBaHUIO Teppopusma. B cayvae,
ecnv Ha AaTty noaauun B BaHk 3asBneHuA Ha npegocTasneHue HaHKOBCKOW yCnyr ¢ UCNonb3oBaHUeM
KaHanos AMCTaHUMOHHOro HaHKOBCKOro 06CnyuBaHua, Mmetowmeca 8 baHke cBefieHNA 0 KaueHTe He
COOTBETCTBYIOT AeilcTBuTenbHOCTU KaueHT obasaH coobwute 8 BaHk 06 u3meHeHuw cBefeHUin o
KnueHTe B geHb Nogayuu 3aaBneHus.

4.8. TMopaaok ucnonb3osaHUAa UHTepHeT-6aHKa
4.8.1. MoaknioyeHue K MHTepHeT-6aHKy NPOM3BOAUTCA HA OCHOBAHUKM KOMNNEKCHOrO 3aABaeHuUa nnu
oTaensHoro 3assnenna Knuenta. B caydae nogkntouenua K HTepHeT-6aHKy KnuenTa MNpeactasutenem
KAMeHTa MONHOMOYME Ha noaKaiodeHue K MHTepHeT-6aHKy M nonyvyeHue AyTeHTUPUKALMOHHBIX
[aHHBIX ONKHO COAEPXATLCA B JOBEPEHHOCTY, BblAaHHOM NpeacTaBUTeNIO KINEHTa.
4.8.2. CTOPOHbI NPU3HAIOT B KayecTBe eAMHON LWKanbl BPEMEHWU npu pabote ¢ UHTepHeT-6aHKOM
MOCKOBCKOE Bpema. KOHTPONbHbIM ABNAETCA BPEMA CUCTEMHbIX HAaCOB annapaTHbIX CPEACTB baHkKa.
4.8.3. BaHK Bnpase NpuoCTaHOBUTb 0bcnyxusaHUe KaneHTa ¢ UCNo/b3oBaHUEM WUHTepHeT-6aHKa be3
yBegomneHus Knuexta B niobom u3 cneaytolux cnyyaes:

—  HecobnogeHne KNMeHTOM nonoxeHuii NMpasun komnnekcHoro 6aHkoBCKoro o6cnyuBaHuAa UK
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PykoBoacTtea mnosb3oBatensa, B Tom uucne TpebosaHuii K obecnedeHutro UMHOOPMALMOHHOM
be3onacHocTu;

—  Hanuume uHpopmauunm o Komnpomertauuu;

— HanpasneHue KnueHTom B UHTepHeT-6aHKe pacnopsaKeHUsa Ha NPOBEeAEHUE ONepaLMu, KOTopan
NPOTUBOPEYUT AEUCTBYIOWEMY 3aKoHOZaTenbcTsy PP u/unu moxker 6bITb onpeaeneHa Kak
COMHUTENbHaA onepauus B COOTBETCTBUM € 3aKOoHOoAaTenbCcTBoM P® 1 aktamu LB PO. Mpu 3tom baHk
BNpase BepHyTb 6e3 ucnonHeHMa pacnopaeHue Knumenra;

~ HenpeactasneHua KnueHTom B baHK MHpopmaumu cornacHo nyHKTy 2.2.2 Hactoawmx OB6wmx
YCNOBUIA;

— B pamKax WMCNONHEHUA 3aKoHogaTenbcTBa Poccuiickon Pepepauum 0 NPOTMBOAEUCTBUU
neranusaumm  (OTMbIBAHUIO) AOXOA0B, MNOAYYEHHbIX MPECTYyNHbIM nyTem, WM  GUHAHCUPOBAHUIO
Teppopuima;

— HenpepacTtasneHua KnueHtom 8 bBaHK CcBeAeHUN, 3anpalwiMBaemMbiX COMMACHO  NYHKTY
1.9. HacToAwmX OBLWMX YCNOBUIA;

— noctynnenve obpawenus KaueHta ¢ npocbboil O nNPUOCTaHOBNEHUM OBCNYKUBAHMA C
ucnonb3osaHnem MHTepHeT-6aHKa B ntoboe MoapasgeneHne baHka unu yepes KOHTaKTHbIA LEHTP;

— B C/lyyae BBeAeHUA B OTHOWeHMU KnueHTa npouegypsol 6aHKpoTCTBa;

— noctynneHuve obpaieHun 3aKoOHHOro npeacrasuTens (poauTens, ycbiIHOBUTENA, noneyuTena) ob
OT3blBE paHee AaHHOrO COrnacUA Ha  nNpepocTasneHWe  Aoctyna K - MHTepHeT-baHky
HecoBepLlUEeHHONETHEMY;

—  WHBbIX CAyYaax, NpeaycMOTRPEHHbIX 3aKoHoAaTenoctsom PO unm PyKoBoaCTBOM Nonb30BaTeNA.
4.8.4. Ucnonb3oBaHue KnueHtom WHTepHeT-6aHKa BO306HOBNAETCA NOCNe YCTPaHEHWUA NPUYUH
NPUOCTAHOBNEHUA Ha OCHOBaHWUMK 3aaBneHus no dopme baHkKa, npegoctasneHHoro Knuentom B noboe
NoppasaeneHune baHka unu KOHTaKTHLINA LeHTP BaHKa.

4.8.5. KnueHT BnpasBe OTKa3aTbCA OT 06CAYyXUBAHMA C UCNoNb3oBaHWeM WHTepHeT-6aHKa nyTem
npegocrasneHna B nwboe lNogpasgeneHne baHka nucbmMeHHOro 3aaBneHua no ¢opme baHka.
ObcnykuBaHue ¢ ucnonb3oeaHuem WMHTepHeT-6aHKA B TaKOM C/y4ae MpPEKpalLaeTcd ¢ MOMEHTa
nonyvyeHusa baHkom 3aaBneHmna Knuexra.

4.8.6. MNpekpaweHue obcnykuBaHUA C  Mcnonb3oBaHMem WHTepHeT-BaHKa He BAUAET Ha
AEeWCTBUTENbHOCTb U NOPAAOK UCNONHEHUA PacnopaxeHui, cbopMUPOBaHHBIX OT UMeHU KaneHTa ao
MOMeHTa NpekpaweHus obcayxmeaHus.

4.8.7. O6cnyxusaHue Knuenta ¢ ucnonblosaHmem UHtepHeT-6aHKa npekpawaetca 6e3 ysegomnenuna
KnueHTa B cnyyae OKOHYaHUA aeilcTeuA [loroBopa KOMNAEKCHOro BaHKOBCKOro obcnyKusaHua.

4.8.8. baHK BnpaBe B OAHOCTOPOHHEM MOpAAKe nNpekpatUuTb obcnykueaHue KnueHta ¢
ucnonb3osaHnem UHTepHeT-6aHKa B caydae Heucnonb3osaHua KnueHtom UHTepHeT-baHKa 8 TedeHue
30 (Tpuauati) KaneHaapHbIX AHENW C MOMEHTa noakntoueHusa KnueHta unu B Teuenue 6 (LLlectun)
MecaLes C MOMEHTa NnocneaHero Bxoaa B MHTepHeT-6aHK nyTem HanpasaeHua KAMeHTy NMCbMeHHOro
yBegomneHua nmbo ysegomneHus no MHtepHeT-6aHKy. OBcnyKmMBaHue ¢ UCnonb3oBaHMem UHTepHeT-
faHKa B TaKOM CAyyae npekpawjaerca no ucreyenun 10 ([decat) KaneHAapHbIX AHER C MOMEHTa
HanpaBneHua ysegomneHua B agpec Knuenra.

4.8.9. B cnyvae ecnu obcnyusaHue KnveHta ¢ ucnonb3osaHuem UHTepHeT-H6aHka npekpawieHo no
npUuYMHaMm, yKasaHHbiM B n.4.8.8. HacToawwmx Ob6wwux ycnosui, uHbopmuposaHue KnueHToB 06
onepauuax no c4eTam, B TOM YUCNe, COBEPLUEHHbIX C UCMONb30BaHMEM INEKTPOHHLIX CPEACTB NAaTexa,
OCyLLeCTBNAETCA NyTeM npeaocTasneHwus ysejomnenusa 8 nwbom [loapaspenenun baHka 8
COOTBETCTBUM C pasaenom 6 Obwux ycnosui.

4.8.10. BaHk ocTasnseT 3a coboii NpasBo npepbiBaTb NpeaoCcTaBAeHUe ycayr Yepes UHTepHeT-6aHK no
TeXHUYECKMM NMPUYUHAM.

4.8.11. baHK Bnpase YCTaHABAWBATb NUMMUTbI NPUHUMAEMbIX K UCMONHEHUIO Yepe3 UHTepHeT-BaHK
nepesoAoB NO MaKCUManbHOM CyMMe NepeBoaa U/muamu no makcumanbHoi obuieii cymme nepesofos 33
3afaHHbIi BaHkom nepuos. UHdopmauua 06 ycTaHoBAeHHbIX BaHKOM nUMUTax ykasaHa B Tapudax u
Ha CaiTte.

4.8.12.MNpu npoBeAeHUU KOHBEPCUOHHbIX Onepauuii ¢ MCnonb3osBaHuem UHTepHeT-6aHKa BBEAeHuE
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AyTeHTMPUKAUMOHHBIX OaHHbLIX O3HavaeT cornacve KnaueHta Ha nposegeHue onepauuu no Kypey,
yKa3aHHOMY ANa AaHHOMK onepauuu B UHTepHeT-baHKe.

4.8.13.B cnyyae Komnpometaumu KnueHT 06A3aH HemMegneHHO  NPOU3BECTH  CMEHY
AyTeHTUDUKALMOHHBIX AaHHbIX, 16O coobwnTs 06 3TOM BaHKy uepes KOHTaKTHbIN LEeHTp uau noboe
Moapaspenerune baHka.

4.9. TNopaaok ob6cny>kuBaHUA Yepe3 KOHTaKTHbIN LieHTp

4.9.1. KOHKpeTHbIli NepeyeHsb ycayr, npeaocrasnaemoix BaHKOM yepe3 KOHTaKTHbIA LeHTp, pasmelleH
B PykoBoacTBe nosb3oBatena no obcnykueaHuio B KOHTaKTHOM ueHTpe baHka.

4.9.2. [pu nucnonb3osaHuu ycnyru baHK-KOHHEKT KaneHTy npeaocTasnaeTca BO3MOXHOCTE 3aK/1H04aTh
¢ BaHkom porosopbl O MpeaocTaBNeHUMM OTAenbHbiXx 6GaHKOBCKMX ycnyr B pamkax Jflorosopa
KOMNAeKcHoro 6BaHKoBCcKoro obcayusaHua, nogasatb Pacnopsxenus 06 ocywecteneHun Nnepesosos
no CyeTy yepe3 KOHTaKTHbIV LEHTP.

[lorosopbl 0 NpeAocTaBAeHUn 0TAENbHbIX BAHKOBCKUX YCAYr B pamKax [loroBopa KOMM/IEKCHOro
BHaHKOBCKOrO OBCAYKWBAHUA 3aKNHOYAKOTCA B NMUCbMEHHOW ¢dopme nyTem obmeHa 3NEeKTPOHHLIMU
[JOKYMEHTamMy, nepeaasaemMbiMM MO KaHanam cBasu (UHTepHeT u TenedoHHoe coeauHeHue),
NO3BONAIOWMMIN AOCTOBEPHO YCTAaHOBWUTb, 4YTO [AOKYMEHT WCXOAMT OT CTOPOHbLI MO  A0roBopy.
[ocToBepHOCTb NOATBEPKAAETCA UCNONb30BaHUEM KNuMeHTOM CBOMX AyTEHTUPUKALMOHHBLIX A3HHBIX.
[lorosopbl 3aKkn4aloTca nytem npuHATUA KnneHtom odeptel baHka, nepesaHHOW NOCpPeACTBOM
TenedpoHHOro coeauHenua. OdepTa COAEPKUT BCE CYWECTBEHHbIE YCNOBUA Aorosopa. Knuewt
OCYLLECTBAAET aKLENT, NyTEM HanpasaeHUs OTBETHOrO roN10COBOro CoobLLIEHNA O COrNacuu C yCnoBUaMu
odeptbl. MognucaHue AOroBopa OCYLWECTBAAIOTCA C MCNONb30BAHWUEM aHanora cobcrseHHOpyHHOWM
noanucu KnuenTta B sBuae npeobpa3oBaHHON B 3NEKTPOHHYO ¢opmy ronocosoit unpopmauuu. NMNopagok
aKuenTa U NoANUCaHWA AOrOBOPOB YCTaHOBMeH PyKoBOACTBOM Nonb3oBaTens no obcnyxuBaHUio B
KoHTakTHOM LeHTpe baHKa.

Mcnonb3osaHue KauneHTom AyTeHTUPUKAUMOHHBLIX OaHHbIX U aHanora cobcTeeHHOPY4HOM
NOANUCH ABNAETCA HAANEXaWUM NOATBEPKAEHUEM TOro, YTO INEKTPOHHbIN AOKYMEHT COCTaB/eH
Knuentom. CTOPOHBbI NMPU3HAKT, YTO 3NEKTPOHHbIEe AOKYMEHTbl, NepefaBaemMbleé NO KaHanam CBA3M
(TenedoHHOE coeanHEHUE) B COOTBETCTBUKU C PYKOBOACTBOM NONb30BaTeNsA, NPU3HAIOTCA UMEIOLWMMU
PaBHYIO OPUAUYECKYIO CUNY C AOKYMEHTamMM, COCTaBNEeHHbIMU KNUeHTOM U BaHKom Ha BymaxHom
HOCUTENe U NOANUCAHHbIMU MMM COBCTBEHHOPYYHO, MU MOTYT CAYXWUTb [AO0Ka3aTeNbCTBOM B cyAe.
JlOCTOBEPHOCTb 3NEKTPOHHBIX AOKYMEHTOB KAueHTa, CYUMTAeTCA YCTaHOBNEHHOW, Npu yCNOBUM, YTO
npoueaypb! NPOBEPKU AyTEHTUPMKALMOHHBIX AAHHBIX KNMEHTa Aanun NON0KUTENbHbIN pe3ynbTarT.

JOKYMEHTbI, COCTaB/IEHHble B JNEKTPOHHOW Gopme K1  NOANUCAHHbIE  aHANOrom
COBCTBEHHOPYYHOM NOANMUCU B COOTBETCTBMU C PYKOBOACTBOM MO/Ib30BaTeNA, ABMAIOTCA OCHOBAHUEM
ANA NpoBefeHus onepauuii BaHkom u/unun coseplueHNA UHBIX CAENOK.

KAWEHT COrnalaeTca, YTO B C/Ay4aaxX 3aKkAlOYeHWs A0roBopos, nojauu PacnopsxeHud Ha
coBeplueHWe onepauyuii No c4eram, nepegadu MHGOpMauuu Yepes KOHTaKTHbIA LLEeHTP CeTH
3N1EKTPOCBA3K, B TOM YUCNe NOABUNKHOW paanoTenedoHHOW CBA3U n/mnu cetu UHTEpPHET, HEe ABNAIOTCA
3alMULeHHbIM KaHanomM nepegayu uHopmaumn.

MNpu okazaHuM BaHKOBCKUX ycnyr yepe3 KOHTaKTHbIA LEHTP ANA YCTAaHOBNAEHUA TenedoHHOro
coeauHeHns ¢ KAMEHTOM UCNONb3yeTca TONbKO TenedoHHbI Homep (TenedoHHbie HOMepa), yKa3aHHble
KnueHTom B KOMNnekcHom 3assieHuu/3assneHun/CornaweHun/nucbMeHHOM yBeaomneHun o6
M3MEHEeHUWU CBEAEHWIt O KnueHTe, npu ycnoeumn otcytcteua B BaHke uHdopmauuu ot Knuewta o
NPeKpaLLeHM MCNONb30BaHNA KNMeHTOM COOTBETCTBYOLLErO TenepoHHOro Homepa.

KAWeHT OCO3HaeT U cornawaetca Ha 3anucb TenedoHHbIX Neperosopos, a TaKe NpusHaer B
KayecTBe [ONYCTUMOrO M [OCTaTOMHOrO [AO0Ka3aTenbCrBa, NPUroAHOrO ANA NpeAbABNEHUA NpU
paspelweHun cnopos B cyae 3anucein TenedOHHbIX NEPErOBOPOB MeXay paboTHUKOM KOHTAKTHOro
ueHtpa W KnueHTom, ocywiecTsieHHbix BaHKOM nNpu NOMOLWM CMEUMaNbHbIX TEXHUYECKUX W
NPOrpaMMmHbIX CPEACTB Ha MAarHUTHbIX MU UHbIX HOCUTENAX.

4.10. NopAaAOK OKa3aHWUA MHHOPMALMOHHO-TEXHONOrMYECKUX YCAaYr.
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4.10.1. baHK MOXeT 0Ka3biBaTb KnnenTy MHPOPMALMOHHO-TEXHONOMUHECKUE YCAYTM NO OpraHu3auuu
AOCTYNa K MHPOPMAUMOHHBIM CUCTEMAM WHBIX NUL, C UCMO/b30BaHUEM KaHanoB AWUCTAHLUMOHHOMO
6aHKOBCKOro 06CNYKMBaHUA Ha OCHOBE MHTErpauuu ¢ BHEWHUMU MHPOPMALMOHHBIMU CUCTemamu. B
CNyYanx, YCTAHOB/IEHHbIX 3aKOHOAATENLCTBOM, TaKUMe yCAyru MoryT 6biTb OKasaHbl Ha OCHOBE
WUHTErpauum ¢ rocyaapcreeHHbiMU MHPOPMALMOHHBIMKU CUCTEMAMMU.

4.10.2. luuom, OTBETCTBEHHbIM 33 GYHKUMOHUPOBaHUE WUHPOPMALMOHHON CUCTEMbI ABNAETCA ee
onepartop, OCYLWECTBAAIWUNA AEATENBHOCTb MO IKCNAYaTauMm MHGOpMaLMOHHONU cucTembl. OnepaTop
obecneunsaer cobnlogeHune TpeboBaHuit 3akoHoaaTenbctea npu cbope, xpaHeHun u obpaboTke
uHdopmauuu, cogepxaweinca 8 UHGOPMaUMOHHOW cucTeme. MNMoOpPAAOK OKaszaHMA UHPOPMAaLUOHHO-
TEXHONOTMYECKUX YCAYr C UCNO/b30BaHWEM KaHafoB AMCTaHUMOHHOrO BaHKOBCKOro 0bcnyXusaHuaA
yCTaHaBAUBAETCA COOTBETCTBYOLWMM PYKOBOACTBOM NONb30OBaTeNA.

5. SMS-CEPBUC u BAHK-UH®O
5.1.  [na poctyna k SMS-cepsucy (no TenedoHy), baHk-uHdo ¢ ucnonbaosaHnem SMS-coobuiennii (no
TtenedpoHy) KaueHT [OmKeH camocToaTenbHo obecneuuTb noggepxky ¢yHKuuit npuema SMS-
coobueHunii Ha cBoeM mobunbHoM TenedoHe, a TakkKe NOAAEpPXKY Takux GyHKUMIA y onepaTopa
mobunbHoOi cBA3M. [Ana poctyna K SMS-cepsucy (no 3nekTpoHHoW noute) KaueHT [0MKeH
caMocCToATeNbHO obecneynTb HanuuMe AocTyna Kk cetu UHTepHer.
5.2. Ycnyra SMS-cepBuUc NpenoCTaBAAETCA NPU YCNOBUKU Nofayn KAMeHTOM COOTBETCTBYHOLLErO
3anBnenua B MoapasaeneHuu baHka, a Takke B UHTepHeT-6aHke, unu 8 baHkomate baHka, npu
obpauweHun KnmeHnta 8 KoHTakTHbINW LeHTp BaHka no TenedoHy +7 812 329 5050, a Takke B Ciydyae
HanpasneHua KnueHTom oTBeTHOro coobuweHMe Ha cepBUCHbI Homep baHka B nopajke,
YyCTaHOBNEHHOM PykoBoACTBOM nonb3osatens no pabore ¢ KapTamu naatexHbix cuctem Visa
International, Mastercard Worldwide, Mup. B cnyuae nepesbinycka KapTol ycayra SMS-cepsuc byaet
[OCTYNHa NPU UCMONb30BaHUM HOBOW KapTbl.
5.3. CoobuieHua moryT 6biTb He [0CTaBAEHbl UAWM AO0CTaBAeHbl HECBOEBPEMEHHO MO MNpUYUHE
OTK/NOYEHUA MOBunbHOro TenedoHa, HaxoKAeHUA TenedoHa BHE 30HbLI AENCTBMA CETH, a Takxke
TeXHU4Yeckux npobnem, BOHMKWMX y onepaTopa MobUbHOI CBA3M, a NpU AOCTaBKe coobuwieHnid no
INEKTPOHHONM nouTe u3-3a Npobnem, BO3HWKWMX Yy NpOBaigepa YCAyr 3NEKTPOHHOW NouTel U
nposangepa ycayr 4octyna s ceTb MHTepHeT. Mo He 3aBucAlLMM OT baHKa NpUYMHam, B caydae CMeHbl
KnueHnTom onepatopa 6e3 cMeHbl HOMepa, BO3MOXEH NepepbiB NpeaocTasneHua ycnyru SMS-cepsuc
CPOKOM A0 3-X CYTOK, CBA3aHHbIN C OrpaHU4EHUAMU ONepaTopos.
BaHK HE HECET OTBETCTBEHHOCTb 33 COXPAaHHOCTb KOHOUAGHLMANbHOW MHPOPMaLMK, NepeaaBaemoit no
He3alWMLLLeHHbIM KaHanam cBA3u (3NeKTPOHHaA nouTa, MobunbHan ceA3b).
5.4. B pamkax ycayru BaHk-uHdo BaHk npegoctasnset Kaventy uHbopmauuio no [orosopy
KOMNAEKCHOro 6aHKOBCKOro 06CNYKUBAHUA, KpeAUTHLIM NPOAYKTaM, HOBbIM MPOAYKTaM U YCNYram, u
MHYIO MHPOPMAUMIO B COOTBETCTBUM C PyKOBOACTBOM Monb3osatens (K Takum UHPOPMaLMOHHBIM
COOBLLEHUAM OTHOCATCA: NpeaynpexaeHue 0 HacTynAeHuu AaTbl nnatexxa no Kpeauty, yseaomneHus
0 HeobXoAMMOCTU NpeaocTaBieHus B BaHK JOKYMEHTOB COTNAacHO NYHKTY 2.2.2 HAaCTOAWLMX O6bwux
YCNOBUIA U T.4.).
5.5. bBaHK Bnpase NPWOCTaHOBUTb OKasaHue ycnyru SMS-cepBuC B cnyvae nocTynneHus B baHK
uHpopmaunu o Komnpomertauuu. O NPUOCTAHOBNEHNUM OKA3aHUA YCNYrU SMS-cepeuc baHk yBegomnaeT
KAveHTa nyTem UCNONb30BaHUA KOHTaKTHOM MHOPMaL UK, umetowelica y BaHka ans csasu ¢ KnneHtom.

6. UHOGOPMMUPOBAHUE O COBEPLUEHUU ONEPALUIA C UCNONIb3OBAHWUEM 3/IEKTPOHHbIX
CPEACTB NNATEXA

6.1. BaHK uHpopmupyeT KAMEHTa O COBepLUIEHHbIX ONepauuax C UCNO/b30BAHWEM 3/1EKTPOHHBIX
CPeACTB NAaTexa nytem HanpasieHua KaueHTy ysefoOMAEHUA OQHUM UM HECKONbKUMU cnocobamu
(ocHOBHbIE cNOCOBbLI HaNPaBAEHWUA YBELOMANEHUIA) B COOTBETCTBUM C 3aABAEHUEM KnuenTa:

6.1.1. 8 WUHTepHeT-baHKe, NpW YCNOBUU MNOAKNIOYEHMUA YCAYTU UHTepHeT-6aHK. YBeaomneHue B8
MHTepHeT-6aHKe HanpasnAeTcA M CTAHOBMTCA [AOCTYNHbIM ANA  O3HAKOMNEHUA KnueHtom Ha
cnepytolMii ONEPaUMOHHbIA AeHb nocne NPoBeAeHUA onepauuu C UCNo/b30BaHWEM INEeKTPOHHOIO
cpeactea nnatexa no Cuetry Knuenta B Buae OBHOBNEHWUA TeKCTa coobuieHnsa CO CCbINKOW Ha
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chopmupoBaHHylo BaHKOM BbINUCKY C yKasaHWeM onepauuii 3a npeabiayluin geHb. Ysegomnenue
baHka, HanpasneHHoe B NHTepHeT-6aHKe, CYUTAETCA NONYYEHHBIM KAMEHTOM C MOMEHTA, KOrAa OHO
CTano AOCTYMHbIM ANA 03HaKOMNeHMA KnueHTa 8 MHTepHeT-6aHKe.
6.1.2. nytem ¢dopmupoBaHUA M NPEAOCTABAEHUA yBeAOMNeHuA o6 onepauuax, COBEPLIEHHbIX C
UCNoNb3oBaHWEM INEKTPOHHOrO CPeacTsa NNaTerXka, 3a NpeablAyWmii KaneHaapHblii mecay, B ftobom
NMoapasgenennn baHka oAMH pas B Mecaul, B AaTy, yKa3aHHyo KnveHTom B 3asasneHun. B cayyae, ecnu
Aata NONyYeHUA yBEeAOMNEHMA HE YKa3aHa B 3aABNEHMU, YBeAOM/IeHUe NpeaocTasnaeTcs ogMH pas B
mecay Ha 5(MNaTbii) pabounii AeHb mecAla, cneayloWero 3a oT4yeTHbIM. YeegomneHnue Baxka B Buae
BbIMUCKM B ByMaXKHOM BUAE CHUTAETCA NONYHEHHBIM KIMEHTOM € MOMEHTa, KOrAaa OHO chOPMUPOBAHO
U CTaNo JOCTYNHbIM ANA nonydyeHun B NogpasgeneHnun baxKa.
6.1.3. nytem ¢dopmupoBaHus M NpeAoCTaBNEHUA yBeaOMAEeHUA 06 onepauuax, COBEPLIEHHbIX C
MCNONb30BaHMEM INEKTPOHHOrO CpeacTBa NNaTexka, 3a NpeablaywWwuii KaneHaapHblid Mecal, Ha aapec
3NEKTPOHHOM NOYTHI, YKa3aHHbIW B 3aseneHun Knuewta, oguH pa3 8 mecal, He nosgHee 5(Matoro)
paboyero gHA Mmecaua, CAeayIoLLero 3a OTYETHBIM;
6.2. Bblbop cnocoba/Heckonbkux cnocobos HanpasneHus BaHKOM yBeAOMEHMI OCYLLECTBAAETCA
KnueHtom Ha ocHosaHuu KomnnekcHoro 3asnsnexus / 3aasnexun o sbibope cnocoba HPopMuposaHua.
B cnyyae ecnn Knuent He sbibpan cnocob HanpasneHusa ysegomneHuid, To KnaueHT nonyvaer
ysegomneHua B lNogpaspenenuax baHka 8 cootTseTcTeuu ¢ n. 6.1.2. HacToAawmx OBLWUX yCnoBuiA u/mnm
B UHTepHeT-6aHKe, B cooTBeTCTBUM C . 6.1.1. HacToAwmx OBLLMX YCAOBMIA.
6.3.  KAMeHT MoXeT NoAKNIYUTb AONONAHUTENbHBIN CNOcOb HanpasneHna BaHKOM yBeaOMNEHUN -
nytem ¢opMMUPOBaHWUA U NPEAOCTaBNEHUA YBEAOMNEHUN B pamKax ycayru SMS-cepBuc B COOTBETCTBUM
¢ PykosoacTtBOM nonb3osatena M HactoAwumu pasunamu. SMS-cepsuc 6yaer ABNATHCA
AONONHUTENBbHBIM CNOCOBOM MHPOPMUPOBAHUA B CAyHaAE €ro NOAKNAIOYEHUA KNMEHTOM. YBeaoOMAeHNe
B pamkax SMS-cepsuca cuMTaeTca Noay4eHHbIM KnMeHTOM B AaTy ero HanpasneHua KnueHTty BaHkom.
6.4. Knuent — gepxatens Kaptel BaHka gononHutensHo uHpopmupyetca baHkom o6 onepaumax ¢
ucnono3zosaHuem Kapt baHka nytem ¢opmupOBaHUA U NpeaocTaBNeHUs yeeaomneHunii 8 baHkomarax
baHka B BMAe BbLINUCKU MO CYETy, K KOTOpoMy BbinyweHa KapTa, BKAOYaOWen UHPOpPMaUMo O
nocnegHux 12 ([seHaguatv) onepauusx C UCNOAb3OBaHMEM KapTbl, NpolweAlWwnX asTOPU3aLUIO B
NpPoueccuHrosom ueHTpe baHka. [JaHHble yBeAOMAEHWA CYMUTAKOTCA NONAYYEeHHbIMU KnueHTom-
Aepxatenem Kaptbl baHka 8 aaTy 3anpoca ysegomneHus. MoarsepxaeHuem 3anpoca ABNAETCA BBOA,
NMUH-kopa.
6.5. Ycnyru, B pamKax KOTOPbIX NPOU3BOAUTCA AONOAHUTENbHOE UHHOPMUPOBAHUE B COOTBETCTBUN
cn. 6.3. 1 6.4. O6WwMx YCNOBUIA, OKA3bIBAKOTCA 32 AOMNONHUTE/NBbHYIO NAATy B COOTBETCTBUM C Tapudamu
baHka.
6.6. B cnyyae ecnu UHTepHeT-6aHK y KnneHTta He noaknwoueH / otkntoueH / 3abnokupoBaH, baHk
nHbopmupyeT KnneHTa o CoOBEpLUIEHHbIX ONepaumMax ¢ UCNOb30BaHUEM 3/1EKTPOHHbIX CPeACTB NnaTexa
B NOpAgKe, NnpeaycMmoTpeHHom N. 6.1.2. HacToAwmx O6Lmux yCnoBUiA.
6.7. Ecnu KnueHT yBeaomnaetca BaHKOM O COBeplIEHWU onepauuii HEeCKONbKUMU crnocobamu
(Hanpumep, nonyyeHnem yseaomnenuit B Noapasgenenusax baHka u SMS-coobuweHuem B pamkax
ycnyru SMS-cepBuc), To KAMEHT cYUTaeTca NPOMHGOPMUPOBAHHLIM C MOMEHTa Nony4yeHUA Haubonee
paHHero yseaomneHus ot baHka.
6.8. B yBeaOMNEHUAX, HanpasnsembiX B8 COOTBETCTBMM C n. 6.1. HacToawmx O6wux ycnosuit
YKa3blBaKOTCA:

— HaMMeHOBaHWEe WU UHble PeKBU3UTbI BaHKa;

—  cyeT u/unamn Homep, Koa U/UNr UHON MAEHTUPUKATOP SNEKTPOHHOIO CPEACTBA NNATeXKa;

—  BMA onepauuu;

—  paTa onepauuu;

—  cymma onepauuu;

—  CYyMMa KOMMCCMOHHOrO BO3HarpasKaeHus (8 caydae ero saumanua nubo unpopmauma ob ero
OTCYTCTBUM);

—  uaeHTMdUKaATOp YyCTPOKCTBA NPWU €ro MPUMEHEeHWU [ONA OCYLWeCTB/NIeHUA onepauum C
MCNONb30BaHUEM 3NEKTPOHHOTO CpeacTBa NaaTexa.
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7. NOPAQOK OCYLLECTBNEHMUA KOHBEPCMOHHbIX ONEPALUIA
7.1. baHK ocywecTsnaeT KOHBEPCUOHHbIE OnepaLmun Cneaylowmnx BUA0B:

— CraHpapTHble KOHBEPCUMOHHbIE onepauuu (B T.4. no MopyuyeHuto «Moi Kypc»);

— KoHBepcuoHHble onepauuu ¢ ObecneyntenbHbIM B3HOCOM.
7.1.1. CraHpapTHble KOHBEPCUOHHbIE ONepaLuK OCYLECTBAAIOTCA B Nogpa3aeneHunax baHka, a Takxe
B8 WHTepHeT-6aHKe no Kypcy BaHKa, YyCTaHOBNIEHHOMY Ha MOMEHT COBepLUEHUA KOHBEPCUOHHOM
onepauunu. KnneHT Ha MOMEHT cosepLlueHua onepauuu B NMogpasaeneHun baHka nan NoATBEPKAEHUA
onepauuu B UHTepHeT-6aHKe obecneunsaet Ha CueTe, b0 BHOCUT B Kaccy MNoapaspeneHuns baHka
MOMHYK CYMMY ANA KOHBEpTauuWu AeHexHbix cpeacts. CTaHAapTHbIe KOHBEPCUOHHbIE onepauuu no
MopyyeHuto «Moi Kypc» ocywecTenatotTca 8 MHTepHeT-6aHKe no Kypcy KaueHTta. baHk akuentyer
MopyyeHue «MoW Kypc» ecnu B TE4EHUE CPOKa, YCTaHOBAEHHOro ao Aatbl akuenta MopyyeHusa «Moii
Kypc» (BkaouuTenbHo), Kypc BantoTbl, gocturHer 8 noboit geHb A0 ucTtedeHus [aTel akuenTta
MopyyeHna « Mo Kypc» 3Ha4eHUA, yKaszaHHOro KnmeHtom. BaHk ucnonuset MopyueHune «Moit Kype» B
MOMeHT aKkuenTta lMopydyeHua «Mo# Kypc» npu Hanuyuu Ha CyeTe NONHOW CyMMbl ONA KOHBEpPTaLMUM
JEeHeXHbIX CpeacTs.
7.1.2. KoHsepcuoHHble onepauuun ¢ ObecneynTensHbiM B3HOCOM OCyLULecTBAAKTCA B MHTepHeT-6aHKe
B COOTBETCTBMM C YCNOBUAMWM 33KNHOMEHUA [OrOBOPOB KynAu-NpoAaxku 6e3HanuyHoW BanioTbl
«Bup:kesoi moct» B MAO «BbaHk «CaHkT-MeTepbypry».
7.2.  Mpu ocywectBneHMM KNUEHTOM KOHBEPCUOHHOW onepauum B Be3HanuuHoli dopme cymma
npuobpeTaemoil U NnpogaBaemoit BantoTbl OKPYrAAeTCca 4,0 BTOPOro 3HaKa noc/e 3anatoi. Npu atom ana
npuobpeTaeMoi CyMMbl UCMO/b3YETCA METOA OKPYINEHUA K MEHbLLEMY, a ANA NPOAABAEMOI CYMMbI —
MeTof, oKpyrneHus k 6onswemy. Ecam nocne okpyrneHus ogHa unu obe nonydaemble BENUUUHbI PaBHbI
HY/H, TO OCYLLLECTBUTb KOHBEPCUOHHYIO ONepauMio HEBO3MOKHO.
7.3. KoHBepTauua no onepauuam c MCNoNb3oBaHUEM KapTbl U/UNK ee PEKBU3UTOB OCYLLECTBNAETCA
B COOTBETCTBMM C YCNOBUAMM BbiNycka U obcayunsaHua 6aHkosckux KapT 8 [MAO «baHK «CaHkT-
MNeTtepbypr».
7.4. TepMWHbI, UICNONb3YyEMbIe B HACTOALLEM pa3aene 7 1 He onpeaeneHHble B pasgene «TepMuHsl
u onpeaeneHua» O6wmMx YCNOBUIA, TPAKTYIOTCA B COOTBETCTBUM C YCNOBUAMM 3aKNKOMEHUA A0rM0BOPOB
Kynau-npoaaxu 6e3HanuyHoin santotbl «bupxesoit moct» B NMAO «BaHk «CaHKT-MeTepbypr».

8. NOPAAOK BHECEHUA U3MEHEHWUIA U IONONHEHWUIA B AOrOBOP KOMN/IEKCHOTO
BAHKOBCKOIO O6CNYMUBAHUA

8.1. BHecenue uameHeHul B [loroBop KomnnekcHoro 6aHKOBCKOro ob6CnyKuMBaHuA, B TOM uucne
yTeepaeHue BaHkom HoBOM pepakumm [pasun KomnnekcHoro 6aHkoeckoro obcnyxusanus,
PykoBoacTs nonb3osatens u/unu Tapudos (M3meHeHwe pasmepos, YCNOBMIA M NOPAAKA ynaaTbl
KOMUCCMOHHOTO BO3HarpaxaeHua, ycTaHoBneHHbIX Tapudamu, BBeaeHue B aeiicTene HoBbIX Tapudos),
ocylectsnaetca baHKoM B nopagke, NPesyCMOTPEHHOM HacToAWMM pasgenom O6wmx ycnosui, ¢
y4eToM 0coBeHHOCTel, yCTaHaBAWBaEMbIX YCNOBUAMMU NPEAOCTaBAEHUA KOHKPETHbIX YCAyr. baHk
uHbopmupyer KnueHta o6 yTBepaeHUW HOBOM pepakuuu [paBun KOMMNEKCHOTO 6aHKOBCKOro
o6cnykuBaHua, PykoBoacTs nonb3osatens v Tapudos nytem pasmeuieHua uHpopmaumu Ha Caiite
BaHka 3a 10 ([JecaTb) KaneHAapHbIX AHed [0 BCTYNNEHUA B CUAY HOBOW  pedaKuuu
Npasun/PykoBoacTts/Tapudos, Takxe BaHK NpesOCTaBAAET BO3MOXHOCTb O3HAaKOMUTLCA C PefaKLMen
Npasun/Pykosoacts/Tapudos B NoapasgenenHmnax baHka.

8.2. MNpw Hecornacum ¢ uameHenunamm lpasun, PyKoBOACTB NONb30BaTENA u/mnu Tapudos KnueHt
UMeeT NpPaso pPacToprHyTe [Orosop KOMMAEKCHOTO GaHKOBCKOrO 06C/YKMBAHWA, OTKasaTbCA OT
Nonb30BaHUA OTAENbHbIMU BAHKOBCKMMM YCAYramu B OAHOCTOPOHHEM NOpAAKe nyTem nNpeacTaBNeHus
COOTBETCTBYIOLLErO 3asABNeHUA B bBaHK, noraweHua UMelowenca 3aa0/MKeHHOCTU no Kpeputam,
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npeaocTaBAEHHbIM B pamKax [loroBopa KOMNNEKCHOro 6aHKOBCKOro obcnyusanma, 3akpbiTua C4eTos,
obcnyKuBaemblx B pamkax [lorosopa KomnnekcHoro 6aHkosckoro obcnyxkusaHua, B TedeHue 10
(Oecatn) KaneHpapHbIX AHeW [0 A[aTtbl BBeAeHUA B Aelicteue HoBbiX [lpasun, PykoBoacTs
nons3osatens/Tapudos. Henpeacrasnenve B baHK 3aaBneHus, HenoraweHue 33A0/MKEHHOCTU No
Kpeautam u HeucnonHewue obasatenbcts 8 pamkax CornaweHua «bupikesol MOCT» K MOMEHTY
BCTYNNEHUA B CUNY U3MEHEHUI ABNAETCA cornacuem KnnmeHTa c TakKummu U3MEHEHUAMMU.

9. OTBETCTBEHHOCTb CTOPOH
9.1. CTOpOHbI HECyT OTBETCTBEHHOCTb 3a HEUCNONHeHWe (HeHagnealiee MCMNoNHEHWe) CBOMX
obasatenbcte no [loroBopy KOMMAEKCHOro 6aHKOBCKOro 06cnyXuBaHMA B COOTBETCTBUM C
3aKoHoAaTenbcTeom Poccuiickon depepauum.
9.2. CropoHbl 0cBO60XAAKOTCA OT OTBETCTBEHHOCTU 33 NONHOE UK YaCTUYHOE HEUCNONHEHWE CBOUX
o6a3atenscTs no JlOroBopy KOMNAEKCHOro 6aHKOBCKOro 06cnyKuBaHUA, ecnn HeucnonHenue byaer
ABNATLCA CNeACTBMEM OBCTOATENbCTB  HENPEOAO/IMMOW  CWUAbl, TO €eCTb Ype3BbldadHbiX U
HenpeaoTBPaTUMbIX OBCTOATENLCTB, BO3HUKILMX NOCNE BCTYNNEHUA B Cuay [loroBopa KOMMNEKCHOro
H6aHKkoBcKoro obcnyxkmsaHua. [eicTene 06CTOATENBCTB HENpPeofonMMOn cuabl CTOPOHbLI AO/MKHbBI
NOATBEPKAAT  AOKYMEHTAMWM  KOMMETEeHTHbIX opraHoB. O  HacTynneHuu  obcroatenscrs
HeNpeoaoNMMOii cunbl CTOPOHbLI 06A3YIOTCA M3BEWaTL APYr Apyra B CPOK He nosaHee 5(Matu) pabounx
[Hel OT HAaCTYNNEHMA YKa3aHHbIX COBbITUIA.
9.3. K Takum obcrosTenbcteam 6yayT OTHOCUTBCA: BOEHHblE AEWCTBUA, Maccosble Becnopagku,
CTUXMitHble BeACTBUA, OTKNIOYEHWE 3NeKTPOo3Hepruu, 3abacToBkM, WM Apyrue 06CTOATENbCTBA,
Aenaolme HeBO3MOXKHbBIM UCNONHeHWe 06A3aTenbeTs, NPeaycMOTPEHHbIX [LoroBOPOM KOMMNAEKCHOTO
6aHKOBCKOro 06cnyKUBaHUA.
9.4, CropoHa, nopageprwasca AeicTeuto OBCTOATENBCTB  HENPeoAoAMMOW  CUAbl,  HeceT
OTBETCTBEHHOCTb 33 BO3MOXHble OTpUUATENbHbIE NOCNeACcTBUA B CNy4ae HECBOEBPEMEHHOro WU
HEenoNHOro yseaomaeHvsa apyroit CTopoHbl 06 obcToAaTenbcTBax, yKasaHHbIX B HacToAlWeM pasjene
O6wux ycnosui.
9.5. BaHK He HeceT OTBETCTBEHHOCTU 33 HecBOoeBpeMeHHoe ucnonHeHue PacnopsxeHui Knuewta,
ecnu onepauyuu no KOPPECMOHAEHTCKOMY cyeTy baHKa He OCyWwecTBAAIOTCA WAW UX UCNONHEHWE
3afepKuBaerca B pesynbrate geicreuit (6espelicteuna) banka Poccum, ero noapasaenexuii, 6aHkos-
KOPPECMOHAEHTOB WAM  WHBIX TpeTbUX ANul, obecnedynuBaloWUx coseplueHue onepauuin no
KoppecnoHAeHTCKoMmy cHeTy baHKa.
9.6. bBaHK He HeceT OTBETCTBEHHOCTU 3a yBbITOK, NOHECeHHbI KaneHTom BCeACTBUE UCNONHEHUA
nopyyeHus, B TOM uucne PacnopaxeHus, BbIAAHHOTO HEYNONHOMOYEHHbIM JIMLUoM, ecin C
UCMONb30BaHUEM NPEAYCMOTPEHHbIX 3aKoHOAaTeNnbcTBoM Poccuiickoin dPeaepauun, HOPMaTUBHBIMU
AoKymeHTamu baHka Poccum 1 Mpasunamu KOMNEKCHOro 6aHKOBCKOro 06Cny1BaHKUA Npoueayp BaHk
HE MOT YCTaHOBMUTb GaKT BblAAYW NOPYYEHUA HEYNONHOMOYEHHBIM KAMEHTOM IMLLIOM.
9.7. bBaHK He HeceT OTBeTCTBEHHOCTU 3a cbouM M OTKasbl B paboTe KaHanoB AWCTaHUMOHHOrO
obcnykusanua, SMS-cepsuca u baHk-uHbO, CBA3aHHbIE C HAPYLWEHUAMU B paboTe obopyaoBaHuA CBA3N
U/Mnu ceter CBA3U, a TaKKe C UHbIMWU NPUYUHAMM, HAXOAALWUMUCA BHE chepbl KOHTpona baHka, u
BO3HUKLLME B 3TOW CBA3U YObITKN.
9.8. BaHK He HeceT OTBETCTBEHHOCTM 3a oOnepauuu, COBEPWEHHble € WCNONb30BAHWEM
AYTeHTUPUKAUMOHHBIX  AaHHbIX KnueHTa, A0 MOMEHTa  NoNy4eHWA undbopmaumn 06  unx
KomnpomeTauuu, eciM MHOe He YCTAHOBNEHO 33aKOHOAATeNbCTBOM U/MuAn ApyruMmu nONOKEHUAMMU
Mpasun KOMNAEKCHOro HaHKOBCKOro 06CAyXKMBaAHUA.
9.9,  KAWeHT HeceT OTBETCTBEHHOCTb 33 NPABUNbHOCTb M CBOEBPEMEHHOCTb HAaNOTO0BN0KEHNA CYMM,
3auncnaemblx Ha CHeT U PacxoAyembiX UM, 33 UCKNIOYEHUEM Tex Cnyvaes, KOraa yaepiKaHue Hanora
BO3M10}KeHO Ha BaHK 3akoHoaaTenscTsom PO.
9.10. KAWEeHT HeceT OTBETCTBEHHOCTb 3a NoAAepX¥aHWe B aKTyalbHOM COCTOAHWUU AAHHBIX KnueHTa,
coobLieHHbIX UM BaHKy B cooTBeTCTBMM C M. 2.2.1. HaCTOAWMX O6buwmx ycnoBuii, B8 TOM uucne
uHdopMaL MK, UCNONb3yeMoii Ana ceasn ¢ KnueHtom (Homep TenedoHa, agpec INEKTPOHHOW MOYTHI U

np.).
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9.11. KnueHT HeceT OTBETCTBEHHOCTb 33 CBOEBpPEeMEHHOEe MNOAyYeHWe U O3HAKOM/eHue C
yBegomnenamu baHka 06 onepaumsax, npepoctasnsemblx KAueHTy B COOTBETCTBUWM C pa3genom
6 O6wux ycnosuii, u tHbopMupoBaHue baHKa B Ciyyae HECOrnacua ¢ onepaymamu.

9.12. KAMeHT HeceT BCE PUCKM, CBA3AHHbIE C TEM, YTO HanpasneHHaa baHkom Knuenty uHdpopmauus
MOMeT CTaTb AOCTYMHOM TPETbUM NULLaM.

9.13. baHK He HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUA MCNONHEHUA pacnopaxeHUn KnueHta Ha
COBeplUeHNEe TPAHCIPAHWUYHbIX NEepeBoaoB BCneacTBUE ONOKUMPOBAHWUA  AEHEXHbIX CpeacTs
MHOCTPaHHbIM HaHKOM-KOPPECNOHAEHTOM, B T.M. B C/Ay4ae HaxoXAeHua oTnpasutena u/unu
nony4atena u/unu 6aHKa NnonyyaTensa nepesoaa B CNUCKax opraHu3aumnii 1 GU3nYeckux nuL, nepesoas!
KOTOPbIX He MNPOBOAATCA B  COOTBETCTBMM C  NPUHATBIMU  aKTaMU/NPUHYAUTENBHBIMU
Mepamu/orpaHudeHnaMu MeXAYHapOoAHbIMK opraHusaumMamu u/mnam WHOCTPaHHbIMU
rocyaapcTBeHHbIMU  OpraHamu. Takwe bBaHK He HeceT OTBETCTBEHHOCTb 33 HECBOEBpPEMEHHOoe
UCNONHEHMe pacnopaXeHui KnueHTa, 3ageprkka UCNONHEHUA KOTOopbiX obycnosneHa nposegeHuem
MHOCTPaHHbIM  OAaHKOM-KOPpPEeCnoHAEHTOM Npoueayp KOMMAAEHC-KOHTPONA  TPaHCrPaHWUYHOro
nepesofa B T.M. Ha nNpegMeT COOTBETCTBUA aKTamM/NPUHYAWUTENbHBIM Mepam/orpaHuyeHnam
MEXAYHAPOAHbIX OPraHU3aunii U/MAU MHOCTPAHHBIX FOCYAaPCTBEHHBIX OPraHoB.

10. YPEIYIMPOBAHUE CNMOPOB
10.1. Bce cnopsl, BO3HUKaowme mexay KnveHtom u baHkom B cBA3M ¢ ucnonHeHuem florosopa
KOMNNEeKCHOro HaHKOBCKOro obcny)KuBaHWUA, NogNexaT pelleHud nyTem neperosopos, a B caydyae
HEBO3MOXHOCTU TaKOro pelWeHUMA B Cyae B COOTBETCTBUM C 3aKOHOAATenbcTBOM PoccuicKon
Depepauuu.

11. SAKNTHOYUTE/IbHbLIE MONOXEHUA
11.1. bBaHK ABNAETCA YYaCTHUKOM CUCTEMbI 06A3aTENbHOr0 CTPaxoBaHWUA BKNAA08B (HOMep B peecTpe
HaHKOB-Y4aCTHUKOB CUCTEMbI CTpaxoBaHuA BKNanos — 219). [leHeXKHble cpeacTsa, pa3mMelleHHble Ha
CueTtax Bknaga v CyeTtax 3acTpaxoBaHbl B MOPAAKE, pa3mepax U Ha YCAOBUAX, KOTOPbIE YCTaHOBEHbI
depepanbHbIM 3aKOHOM « O CTpaxoBaHUKM BKNaaoB Ppusnueckux nuu B 6aHkax Poccuiickoin epepauun»
N 177-®3. Undopmauus o cTpaxoBaHuu (obecneyeHUn Bo3BpaTa AEHEXKHbIX CPeACT8) pasmellaeTca Ha
cTeHgax 8 NoapasgeneHuax baHka n Ha Caitte baHKa.
11.2. B cnyyae 6e3HanuyHoOro nepeyucneHna KNUMEHTOM AeHEeXHbiXx CpeacTs B MnoraweHue
3a0/KEHHOCTU Mo KpeauTHbiM obasatenscteam Knuenta nepep baHKom, MHbIM 0bA3aTenbCTBaMm,
BO3HUKILMM B COOTBETCTBUM C [lOrOBOPOM KOMMAEKCHOro 6aHKOBCKOro 06CAyXuBaHUA, M3 ApYrUX
KPeAUTHBIX OpraHn3aunii 8ce GUHAHCOBbIE PUCKU, CBA3AHHDIE C BO3MOMKHOMI 3aAepXHKOI B NOCTYNNeHUH
3TUX CpeacTs He No BuHe BaHKa, npuHUMaeT Ha ceba Knuenr.
11.3. M3meHeHUMe WAM pacTopyeHue [lorosopa KOMMAEKCHOro 6aHKOBCKOrO OOCNYXWUBaHWUA He
ocsoboxaaer Knuenta u/unmn baHk ot ucnonHenusa ceoux obasatenscrs no [loroBopy KOMNIEKCHOro
6aHKOBCKOro 06CNYIKMBAHMA, BO3HUKLLMX 40 MOMEHTA TaKOro U3MEHEHUA/PacTOPKEHUA,
11.4. B cnyyae ecnn Kakoe-nubo wu3 nonoxeHur [lorosopa KOMMIEKCHOrO 6aHKOBCKOrO
0BCNYMMBAHUA CTAHOBUTCA HE3AaKOHHLIM, HeAeNCTBUTENbHbIM, Takoe nonoxeHue [lorosopa
KOMMIEKCHOTO HaHKOBCKOro 06CNYKUBaHUA HE NPUMEHARTCA BO B3aMMOOTHOLLEHUAX MeXAy baHkom u
Knuentom. OcTanbHble nonoxeHus [lorosopa KOMNAEKCHOro 6aHKOBCKOro 06CNYKMBAHUA COXPAHALOT
CUNY U AeNCTBUTENbHOCTD.
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YCNOBUA OTKPbITUA, OBCNYXKUBAHUA U 3AKPbITUA CYETOB PUSUYECKUX STUL B
MNAO «BAHK «CAHKT-NETEPBYPI»

1. OCHOBHBbIE NONTOXMEHUA
1.1. Hacroswme Ycnosua ycTaHaBAMBAIOT NOPAAOK OTKPbITUA, 0BCNy:KMBaHMA U 3akpbiTua Cyerta,
NOpAJOK NpMemMa M 3a4UCNeHMA OeHeXHbIX cpeacts Ha CyeT, ocywecTsneHna NepesoaoB AeHEKHbIX
CpeacTs U PeryampytoT OTHOWEHWA, BO3HUKAKOLWMeE B CBA3KN C 3TUM Mexay KaneHTom 1 baHKom.
1.2, BaHKk oTkpbiBaeT KnueHty CueT, npuHumaeT M 3aumcnaetr Ha CueT OeHeXHble cpefcTsa,
BbINOAHAET Pacnops)eHua KnuveHTa O nepeyucneHnn U Bblgade AeHeXHbix cpeacts co (Cuerta,
OCYLECTBAAET UHblE onepauuu no CYeTy B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®, HOPMATUBHbLIMU
DOKyMeHTamu baHka Poccuu, MpasBunamu KOMNNEKCHOro BaHKOBCKOro o6cny:KuBaHua 1 obbivaamu
aenosoro obopora.
1.3.  CyeT He A0NKEeH UCNONb30BaTLCA KNMEHTOM 4/1s PacHeToB, CBA3AHHBIX C NPeAnpUHUMATENbCKOM
0EeATeNIbHOCTbH M YaCTHOW NPaKTUKOIA.
1.4. B pamkax [loroBopa KOMNaeKkcHoro 6aHKoBCKOro o6cnyxusaHua KnmeHTy MoxeT 6biTb OTKPLITO
HecKoNbKo CYeTOB HAa OCHOBAHWUW 3aABAEHUIN HA OTKPbITUE CHeTa.
1.5. CyeT OTKpbIBAETCA HAa HEONPEAENEHHbIH CPOK, €CAM MHOE He YCTaHOBNEHO COornalleHuem
CropoH.
1.6. Cyeta KnueHTOB, B OTHOLIEHUM KOTOPbIX BBEAEHA npoueaypa baHKkpoTcTea, obcnyKusaloTea
TonbKo 8 MoapasaeneHnax baHKka, NnepeyeHb KOTOPbLIX YCTAHOBAEH B COOTBETCTBUM C M. 2.3.3 06wux
YCNOBWIA.
1.7. Npwu otkpbitumn Cueta He TpebyeTca Bbinyck KapTbl K ykasaHHoMy CueTy. KapTta moxer 6biTb
BbiNyW,EHa B COOTBETCTBMM C YcnosBuamM Bbinycka U obcnykusaHua kapT MAO «BAHK «CAHKT-
MNETEPBYPI'» Ha ocHOBaHUK OTAENbHOIO BoNeM3bABAeHUA KnneHTa.

2. NOPAAOK OTKPbITHUA CHETA
2.1. BaHk oTKpbiBaeT KnueHTy CueT B BantoTe, yKa3aHHON B 33aABNEHUM Ha OTKpbITUE CveTa, He
nosaHee Pabouero AHA, cneayrowero 3a gHem nocrynneHusa B baHk 3aABneHMA Ha OTKPbLITUE CYETa U
npepocrasneHma KaneHtom B BaHK BCex AOKYMEHTOB, MPeayCcMOTPEHHbIX 3akoHogaTenscrsom PO,
YCTaHOBNEHHbIX HOPMaTUBHbLIMU AOKYMeHTamu baHka PoOccuM M BHYTPEeHHUMU AOKyMeHTaMu BaHka.
2.2. 3asaBneHue Ha OTKPbITUE CUYEeTa, cocTaBneHHoe no dopme baHKa, npepocrasnaeTca KnmeHTom 8
BaHK nyTem nogauu 3assneHus Ha GyMaKHOM HOCUTENE UK B INEKTPOHHOU dopme yepes UHTepHeT-
6aHK. B cnyyae oTKpbiTUA CueTa c ucnonb3osaHuem UHTepHeT-6aHKa mecTo BeaeHuA CueTa BbibupaeTca
KnueHtom B MOMEHT OTKPbITUA CueTa.
2.3. B cnyyae HanpaBneHuA 3asAB/feHUA Ha OTKPbITUE CYeTa C ucnonb3osaHuem WHTepHeT-b6aHKa
BBEAEHUE NPABUNbHLIX AYyTEHTUPUKALMOHHBIX AaHHbIX, HEOBXOAMMBIX B COOTBETCTBUM C PyKOBOACTBOM
nonb3oBatena, ABJAAETCA aHanorom cobcTBeHHOpPYYHOW nognucu KavewTa U noaTeepMpaer
BoneuzbasneHne Knuenta Ha oTkpbiTue Cueta. Mo xenaHuio KnueHta 8 Moapasaeneduun baHka emy
MOKeT bbITh NpenocTasneHo YsegomneHue ob oTKpbITUM cyeTa, COAepXKallee PEKBU3UTLI OTKPLITOTO
CuyeTa, B ByMarKHOM BUAe.
2.4. 3asBneHue Ha OTKpbITUE cyeTa, npepoctasnaemoe B MoapaspeneHne baHka Ha GymaHOM
HocuTene, odopmMnAeTcs B OAHOM 3K3emnnsape. baHk npepoctasnaer KaueHty Ysegomnenue 06
OTKPbITUM CYETa, COAEpPIKaLLEee PeKBU3UTLI OTKpbIToro Cuera, B BymaxHOM BUae.

3. NOPAAOK NPOBEAEHWUA ONEPALIUM NO CHETY

3.1. Onepauuu no CyeTy NPOU3BOAATCA Ha OCHOBAHMU PACYETHLIX AOKYMEHTOB, COCTaB/NeHHbIX
BaHKOM BO MCNoNHeHWe PacnopseHui KAueHTa, npu ycnosuu ykasaHua B8 PacnopaxeHUMU BCex
HeoBXOoAUMbBIX ANA OCYLLECTBNEHUA Onepauuu PEeKBU3UTOB, @ TaKXkKe Ha OCHOBaHWM pacnopsaKeHuM
nony4yarteneu cpeacrs.

BaHK ocylecTsaneT nepesobl co Cyeta KanMeHTa B npeAenax ocTaTka CpeAcTs, HaXoAAWMUXCA Ha Cuerte,
AOCTaTOYHOTO ANA UCNONHEHUA PacnOpsKeHUs C y4eTOM KOMUCCMOHHOTO BO3HarpaxaeHua banka, 3a
MCKNIOUEHUEM CNYYaeBs, NpeaycMOTPEeHHbIX MpaBunammu KOMNAEKCHOro 6aHKOBCKOro obcnyKuBaHus.
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B cnyyae NpocTaBneHUA OTMETKU O COrnacun 8 3aaBAeHWUM, B COOTBETCTBUM C KOTOPbIM OTKpbIT Cyer,
Knuent paet cornacue baHky Ha cnucaHue BaHKom peHexHbix cpeacte co CueTta, OTKpPLITOrO B
COOTBETCTBUM C 3aABNEHUEM, 3@ B CAyYae HeAOCTaTOYHOCTU AEHEXHbIX CPeAcTsB Ha yKkazaHHOM Cuerte,
KnueHT AaeT cornacue Ha CNUMCaHue C UHbIX CYETOB, OTKPbITbIX Ha ero uma B baHke B pamkax [lorosopa
KOMMAEKCHOro BaHKOBCKOro obcny»usBaHuaA, Ha OCHOBaHWW BaHKOBCKMUX OpAEpPOB:

— cymMmMm neHeit, wrpadoB, NPOUEHTOB, KOMMCCUOHHbIX BbINAAaT B Nonb3y baHka B pasmepe,
ycTaHoBneHHom Tapudamu;

—  cyMMm pacxoaos, GakTUYeCKU NoHeceHHbIX bBaHKOM A0 MOMEHTa 0T3blBa PacnopsaXeHua B CBA3U
C ero UCNONHEHUEM, PO3bICKOM M/WUAN YTOYHEHWEM PEKBM3UTOB NEepeBoaa;

3.2. Pacnopsxenua Knuenta no Cuety coctasnawotca KnveHtom u npuHuUmaiotcA baHkom Ha
BymarKHOM HOCUTENE /UK B INEKTPOHHOM BUAE.

3.3. CnucaHue aeHexHbIx cpeacTts co Cueta 6e3 Pacnopaxeruna KnneHTa OCylwecTBAALTCA B CAy4anX,
YCTaHOBNEHHbIX 3aKOoHOoAaTenbcTsom PO,

3.4. BaHK ucnonHaeTt PacnopaxeHua KnveHta nocne nposefeHua cneayowmx npoueayp npuema K
MCNONHEHUIO:

3.4.1. YpocTosepeHue NpaBa PacnopsiKeHUA AEHEeXHbIMU cpeacTeamu nNpu npueme Pacnopaxexus B
3NEKTPOHHOM BUAE OCYWLECTBAAETCA NyTeM NPOBEPKU AYTEHTUGUKALMOHHDBIX AAHHDBIX, NO3BONAIOLINX
O[HO3HAYHO onpeaenuTb, YTo PacnopaxeHune coctaBneHo KaneHTom.

YpocTosepeHue npaga pacnopsaXeHUA AeHEeXHbIMU cpeacTBamu Npu npueme PacnopaxeHus no
dopme BaHKa Ha OymaxkHOM HOcCuTene ocylecTensetca baHKom nyTem nNPOBEPKU HaUyuAa U
COOTBETCTBUA COBCTBEHHOPYYHOI noanuck KnneHTa B PacnopaxeHuu no Beibopy Banka anbo noanucu
B JNEKTPOHHOM o06pase [OKYMEHTa, YAO0CTOBepAlolWlero AUYHOCTb KnueHTa, npeaocTaBaeHHoro
KnueHtom B BaHK, nmbo obpasuy nognucu KnueHta, 3aasneHHoMy B8 KOMNAEKCHOM 3aABNEHUU. 0O6a
BapMaHTa NPOBEPKW HANWUYMUA U COOTBETCTBUA cOBCTBEHHOPYUHOI noanucy KnuewTa B PacnopaxeHny,
npeacTasfieHHOM Ha 6ymarKHOM HocuTene, ABNAKTCA PAaBHO3HAYHbLIMU, NPUMEHEHWe OAHOro M3
BapUMaHTOB NpPOBEPKU ABNAETCA AOCTaTOMHLIM ANA  HaA/exawero MpoxoxaeHua npoueaypbl
YAOCTOBEPEHUA NPaBa pacnopaAXKeHUa AeHeXHbIMU cpeacTBamMu.

3.4.2. KOHTpO/Nb UENOCTHOCTM PacnopaxkeHwih B 3NEKTPOHHOM BUAE OCYLLEeCTBAAETCA BaHkom
nocpeacTBOM NPOBEPKU HEM3IMEHHOCTU PEKBU3UTOB PacnopakeHus.

KOHTPONb LenocTHoCTM PacnopaxeHuin Ha Byma)KHOM HOCUTENE - NOCPEACTBOM NPOBEPKU OTCYTCTBUA
B PacnopsyeHun BHECEHHbIX U3MEHEHWit (McnpasaerHui).

3.4.3. CTpyKTypHbIi KOHTpONb PacnopsaxeHui B 3N€KTPOHHOM BUAE 3aKNIOHAETCA B NPOBEPKE BaHkom
YCTaHOBNEHHbIX PEKBU3UTOB U MAaKCUMa/IbHOrO KONUYECTBA CUMBO/IOB B PEKBU3NUTAX PacnopsaeHus.
CTPYKTYPHbIIi KOHTpO/Mb PacnopsameHuit Ha 6GymaxHOm HocuTene - NOCPEACTBOM NPOBEPKM
COOTBETCTBUA PacnopsasKeHua yCTaHOBAEHHOW dopme.

3.4.4. KOHTPONb 3HA4YeHWW PEKBU3UTOB PacnopsaxeHuid npoussBoaUTCA NOCPeaCcTBOM NPOBEPKU
BaHKOM 3HaYeHUI PEKBU3UTOB PacnopaKeHuid, Ux A0NYCTUMOCTU U COOTBETCTBUA.

3.4.5. KOHTpOAb AOCTAaTOMHOCTU AEHEKHDbIX CPEACTB Ha CueTe ocylwecTBAAETCA BaHKOM Npu npueme K
MCNONHEHUIO KaXKaoro PacnopseHua MHOTOKPaTHO MW OAHOKPATHO, UCXOAA U3 OCTAaTKa AEHEMKHDBIX
CpeAacTs, HaxogAWwmMxcAa Ha CueTe Ha Havyano AHA C y4eToMm:

—  CYMM AEHEXHbIX CPeACTs (B TOM YMCNE HANMUYHBIX AEHEKHbIX CpeacTs), CNUCAHHBIX (BblAAHHbIX)
co Cueta KnueHTa u 3auucneHHbix Ha Cuer KnueHta Ao onpeaeneHua A0CTaTOYHOCTU AEHEXHbBIX
cpeacts Ha Cyete;

—  CYMM AEHEXHblX CPeAcCTB, NoAnexalux CnucaHuio co CyeTa Ha OCHOBaHWUM PacnopsaxeHui,
MPUHATBIX K UCMOAHEHUIO U HE UCMO/IHEHHDbIX A0 ONpeaeneHua A0CTaTOHHOCTH OEeHEXHbIX CpecTs Ha
Cuerte;

—  CYMM [EHeXHbIX CPeAcTB B pasmepe, PaBHOM CYMMam AEHEXHbIX Cpeacts no onepauuram,
coBepLUeHHbIM C Ucnonb3oBaHuem KapT, npowweauium ABTOpU3aLuto 8 NpoLEeCCMHIOBOM ueHTpe baxKa,
pacyeTbl N0 KOTOPbIM Mexay baHKkom u KnneHTom He 3aseplueHbl A0 onpeneneHna AOCTaTOYHOCTU
AeHexHbIX cpeacTs Ha CueTe.

MpW AOCTAaTOMHOCTU [EHEXHbIX CPpeacTs Ha Cuete KnueHTa PacnopaXXeHus NogaeKat UCMONHEHUIO B
nocnenoBaTeNbHOCTU NOCTyNAeHUA PacnopseHuid B baHk, nonyd4eHua akuenta ot KnueHTa, ecnu
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3aKOHOAATENbCTBOM HE NPEAYCMOTPEHO U3MEHEHME YKa3aHHON Nocnen0BaTeIbHOCTH.

Mpu HeaoOCTAaTOYHOCTH AeHeXHbiX cpeacts Ha CueTe KnueHTa PacnopaKeHusa, €Cin WUHOE He
npeaycmMoTpEeHO 3aKOHOAATEeNbCTBOM, He MpUHUMAlOTCA BaHKOM K MCNOAHEHWMIO U BO3BpPALLAKOTCA
(aHHynupytoTca) He no3pHee pabouyero AHA, cneayloWero 3a AHeM MOCTYNAEHUA PacnopPAXKEHUA.
Ouepenb He UCMONHEHHbIX B CPOK pacnopsxKeHui kK Cuetam KnueHToB He BegeTcA.

3.4.6. KOHTPOAb HaNWYMA COTrNacUA TPETbero AuMua B CAy4ae noctynneHusa PacnopsakeHus,
Tpebytowero 8 cootseTcTsuu ¢ PeaepanbHbIM 3aKOHOM COr/IAaCUA TPETbEro NLLA HA pacnopaXeHue
AeHeXHbiMK cpegcTeamu KnueHTa.

3.4.7. KoHTponb Hanuuua B baHKe AOKYMEHTOB, HeOBXOOMMbIX ANA NpPOBEAEHUA onepauuu B
COOTBETCTBUU C 3aKOHOZaTenbcTsom PP, 8 TOM YUMC/e 3aKOHOAATENbCTBOM O BAaNKOTHOM PErynnposaHum
1 BaNlOTHOM KOHTPO/E, 3aKOHOAATENbCTBOM O NPOTUBOAEUCTBMM Neranmu3auum (OTMbIBAHMIO) A,0X0A08,
NONYYEHHbIX NPECTYNHbIM NyTem, U PUHAHCMPOBAHUIO TepPpPOpPU3IMA, HOPMATUBHBIMU OOKYMEHTaMU
BaHka Poccuu, BHYTPEHHUMU AOKymeHTamu bBaHKa, B TOM uucne ana uenei uaeHtudurauuu
Knuenta/Mpeacrasutens knueHta/Boirogonpuobpetatens/ 6eHeduumnapHoro snasensua. B cayyae
HeobxoauMocTU BaHK 3anpalumMBaeT Takue JOKYMeHTbl Y KaneHTa.

3.5. TMpu nonoxutencHOM pesynbTaTe npoueayp npuvema K MWCMONHEHUIO W UCNONAHEHUA
PacnopsaxeHusa baHk nHpopmupyeT KnveHTa B cneayowem nopagke:

3.5.1. B cnyyae NPUHATUA K UCTIONHEHUIO U UCNONHEHUA PacnopaxeHua no onepauuu B santote PO Ha
6ymaxHOM HocuTene baHK OQHOBPEMEHHO MNOATBEPMAAET NPUeM K WUCNONHEHUID W WUCNONHEHUE
PacnopsaxeHua nyTem nNpoCTaBAeHWMA Ha IK3EeMNNApe pacyeTHOro [AOKYMeHTa, BO3Bpallaemoro
KnuenTty, wtamna baHka, nognucu ynoAHOMOYEHHOIO inLa U AaTbl UCMONHEHUA.

3.5.2. B cnyuyae NpUHATUA K UCNONHEHUIO PacnopsikeHWa No onepauuam B MHOCTPAHHOW BanloTe Ha
bymarkHOM HocuTene baHK noaTsepaaeT npUem K UCNONHEeHUo PacnopaXeHua nyTem nNpocTaBneHun
Ha 3Kk3emnnape PacnopaeHus, Bolspawiaemoro KnveHTy, wramna baHka, noanucy ynoNHOMOYEHHOTO
NULA U AaTbl TPUEMA K UCMIONTHEHUIO, U UCNONHEHUE PacnopsaKeHus - nyTem npegocrasneHusa Kaneurty
SWIFT-coobuweHnua. Cpok npeaocTaBNeHUs MOATBEpPXKAEHUA 06 ucnonHeHuu PacnopsaxeHua — He
nosaHee nepsoro pabouero AHA, CNeayroWero 3a AHEM NpuemMa K UCNonHeHuto PacrnopsaxeHua no
onepauyMam B UHOCTPaHHOW BanloTe Ha BymarkHOM HOocuTene.

3.5.3. B cayyae npuUHATUA K UCMIOAHEHUIO U UCNONHEHMA Pacnopsa)KeHua B 3INEeKTPOHHOM BUAE, B TOM
yucne B UHTepHeT-6aHKe, BaHK 0AHOBpPEMEHHO NOATBEPXAAET NPUEM K UCNONHEHUIO U UCNONHEHUE
PacnopsameHua nytem HanpasneHua Knuenty 8 UHTepHeT-6aHKe u3selweHUa B suae BoiNUCKM NO cyeTy
He no3aHee paboyero gHA, Creayowero 3a AHem UCNOSHEHUA PacnopaXkeHus.

3.6. MNpu oTpuuaTenbHOM pesyabTaTe Npoueayp Npuema K UcnonHeHuto PacnopameHua BaHK He
NpUHUMaeT PacnopseHue K UCNONHEeHW0 U uHGopmupyeT KnueHTa He nosgHee pabouero AHs,
CNeAyoLLEro 3a AHem npeaoctasneHua PacnopaxeHus, B cneaytouem nopsaake:

3.6.1. B cnyyae HENPUHATMA K UCNONHEHUIo PacnopaxeHuna Ha BymaxkHom HocuTene baHK Bo3spalaet
ero KnveHTy ¢ npocTaBneHnem nognucu ynonHOMOYEHHOro IUa, AaTtbl BO3BpaTa U OTMETKM O NPpUYUHE
BO3BpaTa

3.6.2. B cnyqae HenpuHATUA K UCNONHEHUIO PacnopsxeHusa, cGOPMUPOBAHHOIO C UCNONb30BaHUEM
UHTepHeT-6aHKa, baHk uHpopmupyeT Knuenta 06 oTKase B MCNONHEHMU PacnopaxeHua He no3gHee
pabouero AHA, CAeAYOLWEro 3a AHeM npeaocTaBneHuAa PacnopaXeHwsA, nyTeM npocTasaeHus B
WHTepHeT-6aHKe OTMeTKM 06 OTKase, NpUYMHA OTKa3a YyKa3blBaeTcA B MOMEHT ¢OPMUPOBAHUA
PacnopsaxeHua.

3.6.3. B cnyyae HenpuHATUA K UCNONHEHUI0 PacnopsakeHua, cGOPMUPOBAHHONO C UCMONb30BaHUEM
BaHKkomaTa baHka / MnaTexHoro kuocka baHka, baHk uHpopmupyeT Knuenta 06 0TKase B UCNONHEHWUM
Pacnopsenua nytem npeaocTasneHusa MHpopmauuu ob oTkase C ykasaHuMem NpUUMHbLI OTKa3a Ha
3KkpaHe baHkomarta / MnaTexxHoro KMocka baHka.

3.7. BaHK OCYyLLECTBNACT CNUCAHME AEHEXHbIX cpeacTs co Cueta KaneHTa npu noctynnexuu 8 bank
pacnopAXeHW nonyyateneil cpeacTs B CAyYanAX, YCTAHOBAEHHLIX NONOKEHUAMW QOTOBOPA MEXAY
KAMEHTOM U ero KoHTpareHTom (He BaHKOM), TONLKO NpU HAaAWYMKU COOTBETCTBYHOWLENO COrNalleHuA
mexay baHKom 1 KnueHTom 06 MCNoNHeHUM pacnopaXKeHui nonyyartenei cpeacTs “/vnu Npu HanU4nu
COOTBETCTBYIOWIETO cornaweHus mexay baHkom u Knuentom 06 wucnonHenuu pacnopaKeHni
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nony4YaTtenein CpeacTs ¢ 3apaHee AaHHbIM akuentTom nubo 3aasneHusa Knuenra. )

Mpu HECOOTBETCTBUU PACNOPAKEHMA NONYyYaTeNA CPeACTB YCNOBMAM 3apaHee AaHHOro akuenTa
KnueHTta, BaHK HanpaBNsaeT pacnopAXeHne Noay4Yarena cCpencTs Ha akuenT KAueHTy.
3.8. Mpwu nepepaye BaHKOM npas Ha 3aKNafHYIO B COBCTBEHHOCTL Apyromy nuuy v nepepade Tem
cambiM 3TOMY /MUY BCEX YAOCTOBEPAEMbIX €0 NpaB B COBOKYMHOCTHU B UENAX OCYLLECTBAEHMA
UNOTEYHbIM areHTOM 3MMCCUKM 0BNUTraLMii C MNOTEYHBIM NOKPBITUEM B pamKax PeaepasnbHOro 3aKoHa
07 11.11.2003 N 152-93 «06 unoTeyHbIX LeHHbIX Bymarax» WMAM NOCTYNAEHUA B cOBCTBEHHOCTL baHKa
paHee nepegaHHbIX UMOTEYHOMY areHTy 3aknagHoix (npae TpeboBaHus), noraweHue obA3aTENbCTB NO
3aKNaAHOW OCYWECTBAAETCA NYyTEeM CMMCAHMA COOTBETCTBYIOWMX AEHEXKHbIX CPeACTB (CyMMbl B ynnaty
OCHOBHOrO A0/ra, NPOLEHTOB 32 MO/MIb30BAaHUE KPeAUTOM, NeHWU, HAYUC/IEHHbIX B Cly4ae HapyweHus
3aemuMKom 06A3aTenbCTB NO KPeAWTHOMY A0roBOPY/3aKNagHOMN, a TaKKe CYMMbl UHbIX NaaTexew,
npeaycMOTPEeHHbIX KpeaUTHbIM A0r0BOpOM/3aKknagHoi) co CueTa, OTKpbITOro B baHke, KOTOPbINA yKasaH
(6bin yKasaH) 8 KpeauTHOM A0rosope ANs NoralweHus KpeauTHbIX 06A3aTeNnbeTs, a TakyKe MHbIX CYETOB,
OTKpPbITLIX B BaHKe, B nopagKe, NpegycMOTPeHHOM [AAA pacyeToB NO MHKAcco, Ha OCHOBaHUU
6aHKoBCKOro opaepa Ha cyet baHKa Kak npeacrasuTensa MNOTEYHOro areHTa Uan MHOTo nLa, KOTOPoOMy
npopaaHa 3aknagHas (npasa TpeboBaHuAa). B cnyyae cnucaHUA AeHEeXKHbIX CPeAcTB co cHeToB KaueHTa,
OTKpbITbIX B BaHKe, B Ba/NOTax, OT/IM4HbLIX OT BantoTbl Kpeauta, KnueHTt npegocrasnset baHky npaso
OCYLULECTBUTb CMUCAHUE CYMMbl, IKBMBANEHTHOM CymMme, nognexauier onnate no KpeguTHomy
aorosopy, No Kypcy BbaHKa, ycTaHOBNEHHOMY HAa AaTy Takoro cnucaHua. B uenax ucnonHeHus
ob6a3atenbcTB KnueHT nopydyaeT baHKy OCYLWECTBUTL NEPEBOS, AEHEXHBIX CPEACTB, CNUCAaHHbLIX BaHKOM
B CYeT noraweHua 06A3aTenbeTs, HA CHET UNOTEYHOTO areHTa UAKU MHOTO KPeaMTopPa, KOTOPOMY NpodaHa
3aKknagHas (npasa Tpebosanua).
3.9. K Cuety KnueHnTa moryT 6b6iTb NpeabABNeHbl NAaTexHble TpebosaHUA, npegycmaTpusalome
nonyyerHve baHkom akuenTa KnueHTa nocne noctyniexus B baHk nnatexHoro tpebosanua nonyyarens
cpencTs.
3.10. O noctynnedun B bBaHk nnatexHoro TpebosaHuAa nonyyatena cpeacts K - Cuery,
npeaycMaTpuBsalowwero nonyyeHue akuenta Kaventa, baHk ysegomnset KnmeHta He nosaHee paboyero
[HA, CNeAylouLero 3a gHem nNocTynneHus nnatexHoro TpebosaHua k CyeTy, nocpeacTBOM nNepesayu
uHbopmaumu yepes UHTepHeT-6aHK MAU HA aApec 3NEKTPOHHOM nouTtbl KnueHTa, unun no tenedoHy,
yKa3aHHOMY B 3aABNEHUW Ha OTKPbITUE cHeTa/KoMNAeKCHOM 3aAaBNEeHUM.
3.11. KnueHT obazaH obpatutbca B MNogpasgeneHuwe banka no mecty segeHua Cueta ans uenei
nofyyeHus nnaTexkHoro TpeboBaHuA nonyyatens cpeacT8 U oPOPMAEHWUA 33ABNAEHUA 06
aKkuenTe/oTKase OT akuenta B csoboaHol ¢opme He no3gHee 5(MAatu) pabouux AHen co AHA
NOCTYNNeHWA naaTexHoro TpebosaHua nonydatens cpeacts K CyeTy. YacTuuHblid akuent KnaveHtom
naaTexHoro TpeboBaHUA He AonycKaeTca.
3.12. Mocne noctynneHua B baHk 3assneHus KnveHTta 06 akuente BaHK BbINOAHAET npoueaypbl
npuemMa K UCNONHEHUIO PacnopsxeHwui, ycTaHoBaeHHble n. 3.4. - 3.6. HacTOALWMX Ycnosuit. Mpu
noNy4yeHUK akuenTta baHK TakKe OAHOKPaTHO NPOBOAUT KOHTPOJIb AOCTAaTOMHOCTU AEHEXHbIX CPEACTB
Ha CueTe.
3.13. Mpu nonyyeHWM OTKasa OT aKuenta Kavewta uau npu HenonyyeHuu akuenta Knueuta B
yKa3aHHbIN CPOK, NPM HEAO0CTaTOMHOCTM AEeHEXHbIX cpeacTs Ha Cyete KnueHta AnA UCNOAHEHWA
nnatexxHoro Tpe6oBaHUA, aKLeNToBaHHOro KAWeHTom, nnatexHoe TpebosaHue nonydyatens cpeacTs
NoANeXXuT BO3BpaTy noAy4aTento CpeacTs C yKa3aHMeM MpPUYMHbI BO3BpaTa, AaTbl BO3BpaTa
npocrasneHuem wramna baHka u nognMcK ynoAHOMOYEHHOTO NLa.
3.14. B cny4ae cnucaHuAa geHexHblx cpeacts co Cueta KnueHTa 8 BantoTe, OTANYHON OT BantoThbl CueTa,
KOHBEpTaLMA AEHEKHbIX CPEACTB OCYLLLEeCTBAALTCA NO Kypcy baHKa Ha AaTy CNMCaHWUA 33 UCKNIOHEHNEM
cny4aes, ycTaHOBAEHHbIX [TpaBuaaMu KOMnaeKcHoro 6aHKOBCKOrO 06CcnyK1UBAHUA.
3.15. BaHK 3aumcnaeTt Ha CyeT nocTynawwme B Nonb3ly KaneHta geHexHble CpeacTBa HE nosgHee
NepBoro OnNepauvoHHOro AHA, CAeAyIOWero 3a AHeM NOCTYNNEHUA AEHEXHbIX CPeacTs B baHK, npu
ycnoeum nonydenus baHkom Hagnexawmm obpasom 0¢OpMIEHHDBIX PACNOPAXKEHUIA NNATENbLIKOB.
Mpu 3TOM pekBusuTbl KAMEeHTa cuMTaloTca 3an0HEHHbIMW KOPPEKTHO NPpU COBNAAEHUU: HOMEpPa C4eTa
nonyyatena U HAUMEHOBaAHUA NONYYaATENA UAN HOMepPa CHETa NONY4aTeNA U MHH nonyuatens, a Takxe,
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npu nepesoaax ot ApYrux KnueHTos baxka yepes UHTepHeT-6aHK, npu cosnagerHuu damunuu Knuenta
M HOMepa KapTel WAM MobuabHOro TenepoHa C COOTBETCTBYOWMMU AaHHbIMKU - KnuewTa,
3aperucTtpuposaHHbiMu B BaHKke. Mpu noctynneHuun nepesofos KAUEHTY, y KOTOPOro HET OTKPbITbIX
CYeTo8 B BanTe nepesoaa, baHK MMeeT NpaBO OCYLLECTBUTb KOHBEPCUOHHYIO Onepauuto no
BHYTpeHHeMmy Kypcy BaHKa Ha AeHb COBEplIEHUA KOHBEPCUOHHDIM onepauuun U3 BanloTbl NEPEBOAA B
BANIOTY CYeTa, YKa3aHHOrO B PEKBM3WTax nepesoga. KAueHT MoXeT noayuuts uHdopmauuio o
BHYTPEHHEM Kypce BaHKa Kynau-npoaaku 6e3HanuyHoi MHOCTPAHHOW BanioTbl nytem obpatieHua B
KOHTaKTHbIA LEHTP.

3.16. B cnayuae ecnu pekeusuTbl KnueHTta, ykazauHble B n. 3.15. HacToAwmx Ycnosui, B nepesose
YKa3aHbl HEKOPPEKTHO, NOCTYNUBWIWE AEHEXKHbIe CPeacTBa He 3auucnatotca bankom Ha Cyer. baHk
NPUHUMAET Mepbl K 33a4UCAEHUI0 CYMM MO Ha3Ha4YeHUO nyTem HanpasneHUA He no3gHee
ONEepaLUOHHOro AHA, CNeAYIOWEro 3a AHeM NOCTYNAeHUA CPEACTB Ha KOPPECNOHAEHTCKUI cueT baHka,
yTOuHsOLWEero 3anpoca B 6aHk oTnpasuTena nepesona. Ecnu 8 Teuenune 5(Matn) pabounx axei (ana
CYMM B MHOCTpaHHOI sanoTe — go 30(Tpuauatu) pabounx gHei) co AHA NOCTYNAEHUA AEHEKHbBIX
CPeACTs Ha KOPPeCcnoHAEHTCKUM cdeT baHka He ByAeT NosyYeH AOKYMEHT, 0AHO3HAYHO NO3BONAOWMNA
onpegenuts nonyyatena cpeacts, BaHK BO3BpalWaeT NOCTYNUBLUIME AEHEXHble cpeacTsa B BaHk
oTnpasuTena nepesoja.

3.17. B cnyyae O6NOKUPOBAHUA TpaHCrpaHUW4HOro nepesoAa KAueHTa WHOCTPAHHbIM 6aHKOM-
KoppecnoHaeHToM baHk ysegomnsetT KaueHta o ONOKUpOBaHUM [AEHEXHbIX CPeAcTB nyTem
HanpasneHua NUCbMa Ha BYMarKHOM HOCHUTENe NO nouTe (AONONHUTENbHO BO3MOXHO Hanpas/ieHue
3NEKTPOHHOTrO Nucbma no WHTepHeT-6aHKy), nub0 BpyyeHWA nucbMa Ha BymaxHOM HocuTene B
nogpasfsenenun banka. BaHk npeanpuHUMMaeT Mepbl MO BLIACHEHUIO MPUYUH  BNOKMPOBAHUA
TPAHCrpaHMYHOrO nepesoaa nNyTem B3aMMOLEWCTBMA C WUHOCTPaHHbIM GaHKOM-KOPPEeCnoHAEHTOM.
Mocne nonyyeHua BaHKOM UHPOPMALUKM OT MHOCTPAHHOrO OGaHKa-KOPPECMOHAEHTAa O NpUYUHaX
610KUpOBKK, BaHK A0BOAWUT Takyl WHbopmauuto A0 KnuveHTa nytem HanpasNeHUA MUCbMa Ha
BymaXKHOM HOocuTene no noute (JONONHUTENbHO BO3MOXHO HanpaB/NeHWe 3N1EKTPOHHOro NUcbma no
UHTepHeT-6aHKy). B cnyuasx, korga ana pasbnokuposaHua nepesoaa Heobxogumo obpaweHue 8
WHOCTPaHHbIA rOCYAapCTBEHHbIA OpraH (B 4acTHOCTWU, ANA NONYYEHUA NULEH3UM - CNeLUanbHOro
paspelleHna Ha pa3bnokuposaHMe nepeBoaa/Ha ocylwecTBneHue nepesopa (nepesofos)), Knuewt
camocTtoaTenbHo (6e3 yyactua BaHKa) B3aMmMoAenCcTBYEeT C TaKUM MHOCTPaHHbIM rocyAapCcTBeHHbIM
OpraHoM, B TOM 4ucne Hanpasnser HeobxoAumble [OKYMEHTbI W 3asBNeHWs, ANA  uenew
pa3bnoknupoBaHua nepesoaa (Noay4eHUsa NULEeH3nu).

3.18. Mpu npoBeaeHUM TPAHCTPAHWUYHOTO NepesBoaa, B cAy4ae ecnu KAUeHT HEKOPPEKTHO 3anoNHUA

pekBu3uTbl PacnopsxeHus, BaHK Ha OCHOBaHMM 3asBneHua KnueHta 06 yTOUHEHMU PEKBU3WUTOB
nepesosia MOMET HanpasWTb COOTBETCTBYIOWMIA 3aNPOC O BO3MOXHOCTU YTOYHEHWUA PEKBUIUTOB
nepesoga B HaHK-KoppecnoHAeHT/6aHK nonyyarens nepesoga. PeweHue o]
BO3MOMHOCTU/HEBO3MOXKHOCTH YTOYHEHUA pPEeKBU3UTOB npUHUMaETCA 6aHKkom =
KoppecnoHaeHTom/6aHKom nony4arens nepesoga B  COOTBETCTBMM C  MPUMEHUMbBIM
3akoHogaTtenscteom. CornacHo n. 3.1. HacToALWMX Ycnoeui KnueHt o6a3aH BO3MecTUTb baHKy
$aKTUYECKU NOHeCeHHble pPacxoAabl, CBA3aHHble C HanpasaAeHWem 3anpoca/yTouHeHui. PesynbTart
paccMoTpeHua 3anpoca gosoautca A0 KaueHta ¢ UCNONb30BaHWEM KOHTaKTHOM uHbOpMauuu,
umetoweica y baHka ana csasu c KnueHtom.

B cnyuae, ecau no MHbopmauuu KnueHta TpaHCrpaHWUYHbI Nepeso He Nony4eH nonyvarenem B Cpoku,
YCTAaHOB/IEHHbIE 33aKOHOAATENbCTBOM U NpaBuUNamMu, NPUHATBIMW B MeXAayHapoaHOW 6aHKOBCKOM
npakTuke, BaHK Ha OCHOBaHUK 3aaBneHUA KNMeHTa 0 po3biCKe OTNPAaBNEHHOro Nepesoaa HanpasaaeT
COOTBETCTBYHOLWMA 3anpoc B HaHk-koppecnoHaeHT/6aHk nonyyatensa nepesoda. PesynbTat
pacCMOTPEHWA 3anpoca A0BOAMUTCA A0 KAueHTa € MCNO/b30BaHUEM KOHTaKTHOW WHopmauuu,
umetouteiics y banka gna csasu ¢ Knuentom. CornacHo n. 3.1. HacTOALMX Ycnosuit KnneHt obasaH
803MecTUTb BaHKy PpaKTUUECKM NOHECEHHBIE PAcX0Apl, CBA3aHHbIE C HanNpaB/eHWem 3anpoca, eciv no
pe3ynbTaTaM paccMOTpeHUs 3anpoca ByAeT ycTaHOBNEHO, YTO TpaHCrpaHWYHbIN Nepesoa He noayveH
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nony4yartenem no NpUYUHE HEKOPPEKTHOIO yKa3aHnA KAneHTom peKBu3uToB PaCI'IODH)-KEHMH‘

4. NOPAAOK HAHUCNEHWUA U BbINNIATbI MPOLLEHTOB

4.1. bBaHK HauucnseT NPOLEHTbl Ha OcCTaTtok cpeacTs Ha CueTe CO AHA, cneaylowero 3a AHem
3a4UCNIEHUA AEeHEeXHbIX cpeacTe Ha Cuet, no AeHb ux Bo3epaTta KnneHty ambo cnucanuna co Cyeta no
WUHbIM OCHOBaHWAM BKIIOYMTENbHO, UCXOA4A M3 pasmepa rofoBOW NPOLEHTHOW CTaBKM, €CNu Takas
cTaBKa ycTtaHoBneHa B Tapudax. B cnyyae, ecnu B Tapudax ycTaHOBAEHA MNPOLEHTHaA CTaBKa, TO
npoueHTbl HA4YUCNAKDTCA U3 pacHeTa CbaKTIwNECKOI'O KOonn4yecrtsa ,ﬂ,Hefjl B rogy, Ha emep,HeBHblﬁ OCTaToK
cpeacTs Ha Cyere.

4.2. B cnyyae, ecnn B8 Tapudax ycTaHOBNAEHAa NPOLEHTHaA CTaBKa, TO MNPOUEHTbI HA4YUCNAKOTCA
€XeMeCAYHO U BbINIAYMBAIOTCA B KOHUE KaNeHA4apHOro mecaua nytem 3ayncneHus Ha Cuer.

5. NPABA U OBA3AHHOCTU CTOPOH
5.1. bBaHK obasyerca:
5.1.1. ObecneynTb CBOEBPEMEHHOE, HE No3aHee cneayrowero Paboyero AHA nocne NOCTYN/NeHUA B
BaHK Hagnexawmum obpa3om oPOpPMNIEHHOrO PAcCYETHOrO AOKYMEHTa, 3auucneHue cpeacts Ha Cuer
Knuenra.
5.1.2. Mpou3sogutb cnucaHue cpeacTs co Cyeta KnueHta He nosgHee cnepytouero Pabouero gHa
nocne noctynneHus 8 baHk Hagnexkawmm obpazom opopmneHHoro PacnopsarkeHua KnnenTa.
5.1.3. OcywecTBnATb NEPUOAUYECKUIA nNepeBoj, JeHewHblx cpeacts co (4eTa Ha OCHOBaHUM
cooTseTcTylowero Pacnopsyenua KnMeHta npu f0OCTaTOMHOCTU AeHeXHbiX cpeacTs Ha CyeTe B Aaty,
yKa3aHHylo B PacnopsxeHuu, u (unu) B Nepuog npy HacTynAeHuu onpepenieHHbix PacnopaxeHuem
YCNoBUMA.
5.1.4. MpuHuUmaTb OT KnueHTa U 3a4McnATb Ha CYeT HanuyHble OeHeXHble CPeacTBa B AeHb WX
BHeceHUA B Kaccy baHka.
5.1.5. Bbigasatbh (C yHeTOM MMEIOLMXCA KAaCCOBbLIX PECYPCOB) HaNU4HbIE [EHEeXHble CPeAacTsa npu
ycnosuu cobntogeHus Knuentom n. 2.2.4. O61WKUX yCNOBUHN.
5.1.6. Mpepocrasnate KnueHTy BbinucKy no Cyetam 8 UHTepHeT-6aHKe, COAepKaLuyio MHGOpMaLMIO
06 onepaumax no CueTam, COBEpLIEHHbLIX 3a MpeAblAywMid AeHb. Boinucka otobpaxkaertca Ha
cneayoumii OnepaumoHHbIli AeHb NOCAE NPOBEAEHUA ONEpaLMmn U CHUTAETCA NONyYeHHON KaneHTom ¢
MOMeHTa ee oTobpaskeHus B UHTepHeT-baHKe.
5.1.7. B cayuae ecnu UHTepHeT-6aHK y KnneHTa He noakntoueH / oTknoueH / 3a6n0oKMpoBaH BblAaya
BbiNMCOK 06 onepauuax no CuyeTam, COBEPLIEHHbIX 33 NpeAblAYyWMA AeHb, OCYLECTBAAETCA Ha
6ymarkHOM HocuTene npu auyHom obpaueHun Knuenta B MoapasgeneHue baHKka, B CPOK He paHee
pabouero gHaA, CNeayoLLero 3a AHeM coBeplueHua onepauuil no Cuery.
5.1.8. B cnyyae nonydeHua BaHKOM 3anpocoB OT WHOCTPaHHbIX 6aHKOB, Y4acTBYOLUWX B
OCYLLECTB/IEHUM TPAHCTPAHUYHBIX NEepeBoAOB [AeHeXHbix cpeacts KnueHta, O npeAocTaBNeHUn
LONOAHUTENBHOW MHPOPMauMK B OTHOWeHUU KaneHTa u/unu BanioTHbIX nepesofos Kauewta, baHkK
06s3yeTca NpefoCTaBNATb OTBETbl HA COOTBETCTBYIOLWME 3anpochbl NPU YCNOBUM BblAauM KaneHTom
MUCbMEHHOrO nopyyeHua bBaHKy Ha npeaocTasneHne WHOOPMaAUUKM B  UHOCTPaHHbIE 6aHKu,
NOAroTOBNAEHHOTO B COOTBETCTBUM C GOPMON, yTBepKAeHHOI BaHkom. HanpasneHue baHkom 0TBETOB
Ha 3anpochbl OCYLLECTBAAETCA He Nno3gHee nepsoro pabouero AHA, cneaAyloulero 3a AHeM Noay4eHus
BaHKOM BCell Heobxoaumoi AnAa nNoAroToBKM oOTBeTa MHbOpMauuM, a TakkKe Hagnexawe
odopmneHHoro nopyyeHua KaveHra.

5.2. KnueHT 0bAa3yerca:

5.2.1. Cobnoaatb NOpAAOK NpoBeseHua onepaumii no Cuety, NOpAAoK odpopmneHus PacnopakeHui B
cooTeBeTcTBUU C TpeboBaHuamn baHKa.

5.2.2. KOHTpOAMpOBaTb NPasUIbHOCTb PEKBU3UTOB NONYHaTeNA NepeBoaa, COOTBETCTBUE Ha3HAYEHUA
nepeeoja 3akoHogatenbcTsy Poccuiickoi ®eaepaumnu B PacnoparxeHuu.

5.2.3. Mo 3anpocy baHka npepoctasnaTe B BaHK JOKYMEHTbI U undopmaumio, Heobxogumble ana
ocyuiecTeneHna bBaHkoOM KOHTpPONA 3a nposejeHnem onepauuii no Cuety.

5.2.4. B cny4ae ot3biBa KnueHTom PacnopseHuAa B COOTBETCTBMM n.M. 5.4.3. HacToAlWMX YCNoBuii
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onnaunsaTb GaKTUYECKU NOHECEHHbIe BaHKOM pacxoAbl K MOMEHTY OT3biBa PacnoparKeHuA.

5.2.5. [nAa ueneit Hagnexauero byxrantepckoro yyeta 8 baHke, B cnyyae Hecornacus ¢ onepauueit
Teyenne 10 ([ecaTu) KaneHAapHbIX AHEH C MOMEHTa MO/MyYeHUA BbINUCOK coobwuTtb B BaHk B
NMUCbMEHHON PpopmMe 0 Cymmax, OWMBOYHO CMMCaHHbIX/3a4ncneHHbIX Ha CyeT. Mpu He nocTynieHuu ot
KnueHTa B yKa3aHHbIE CPOKU BO3PAXKEHUI, COBEPLLEHHbIE ONepaLum CYUTAIOTCA NOATBEPKAEHHBIMU.

5.3.  BaHK umeer npaso:

5.3.1. CamocToaTtenbHo onpeaenats cnocob ucnonHeHua PacnopsaxeHuit KnueHta, B TOM uducne
OCYWECTBNATL NEPEeBOAbI NO KOPPECNOHAEHTCKON ceTn baHKa.

5.3.2. B ogHOCTOPOHHEM nopagKe uaMmeHuTb Homep CyeTa B cny4aax U B NOPAAKE, NPeAYCMOTPEHHbIX
3aKoHogaTenscTteom Poccuitickoit eaepaumnn, HOPMaTUBHBIMKU AOKYMeHTamu baHKka Poccuu.

5.3.3. be3 pacnopsaxeHus KaMeHTa NnpoussoauTb CNUCaHUE AEHEXHbIX cpeacTs co Cueta B CNyvasX,
YCTaHOBNEHHbIX 4EeUCTBYIOWMUM 3aKOHOAaTeNbCTBOM PO,

5.3.4. OTKa3aTb B NpegoCTaBNEHUMM YCAYTU B Cy4ae HeAOCTAaTOMHOCTM Ha CyeTe CyMMbl AEHEXHbIX
cpeacTs, HeobXoAMMONM ANA ONNaTbl KOMUCCUOHHOTO BO3HarpaaeHwua baHKa 3a OKasaHue Takoi
YCAYTH.

5.3.5. OcyuwectBNaTb CMUCAHMA AEHEXHbLIX CPEACTB CO CHeTOoB, OTKPbITbiX B baHKke, B nopsaake,
npeaycMOTPpEHHOM ONA PacyeToB NO UHKACCO, HAa OCHOBaHMM BAHKOBCKOro opAepa, B T.M. YAaCTUYHO!
CYMM Hanoros, Kotopble bBaHKk o06fA3aH yaepXuBaTb B COOTBETCTBMM C  AEWCTBYIOWUM
3aKoHOAaTeNbCTBOM P®; 0WIMBOYHO 3a4MCNEeHHbIX CYyMM. Mog OWKOOYHBIM 3a4MCNeHneEM NPU3HaeTCn
onepaumMa Mo 3a4UCNEHUI0 AEHEeXHbIX cpeacTtB Ha C4yeT, He COOTBETCTBYIOLWAA PacnoOpPAXKEHUIO
nnatenblimMKa U/MAKU PaCcYETHLIM (NNATEXHBIM) AOKYMEHTAM; CYMM [EHEXHbIX CPEACTB, NoA/eXawmx
BO3BpaTy Ha OCHOBaHuM 3anpoca OtgeneHvs MeHcmoHHoro ¢doHpa PO no Cawkr-MeTepbypry u
NenuHrpaackoit  obnactu  (panee — TMeHcuoHHbil  ¢oHA) u/unu  Cankt-Metepbyprckoro
rOCYAapCTBEHHOrO Ka3eHHOTo yupexaeHua «TopoACKoil MHGOPMALMOHHO - pacyeTHbIN ueHTp» (Aanee
— CN6 TKY «TUPLL») Kak oWwMUBOYHO AU U3NULWHE NepedncneHHbiX MeHCUoHHbBIM poHAOM u/vnu CN6
FKY «UPL» COOTBETCTBEHHO B pa3mepe OWKUBOYHO UNU U3NULLHE NEPEYUCAEHHON CYMMbI, B TOM HYUCne,
4ACTUYHO, HE3aBUCMMO OT UCTOUYHMKA NOCTYNNEHMA AeHeXHbIX cpeacTs Ha Cuet (BaHk He nposepseT
obocHOBaHHOCTL 3anpocos [eHcuoHnHoro ¢oHpa u/mnm CN6 TKY «TUPL» o BO3BpaTe AEHEXHbIX
cpeacrs).

5.3.6. BblgaBaTb M 3a4MCNATb WHOCTPAHHYIO BanloTy, OTAMYHYIO oT gonnapos CLUA u espo co Cyeta
TONbKO BE3HANMYHBIM MyTeM, B CAyyae ecnn BaHK He OCYLLEeCTBAAET HaNWUYHbIe Onepauuu C Takow
BantoTO. B cAyyae BbIAAUM HANMUYHBIX CPEACTB B MHOCTPAHHOM BantoTe, OTAMYHOM oT gonnapos CLUA v
€BpO M OTCYTCTBUA B Kacce noapasgeneHus GaHKHOT B yKasaHHOW BanioTe (B TOM uucine B cnyyae
HeOCyLLeCTB/IEHWUA NoApa3AeneHMeM KaccoBbix onepauuil B coOTBeTCTBYtoW el BantoTe), 4acTb (nubo
BCA CyMMa) A@HEXHbIX CPEACTB MOXKET 6biTb BblAaHa B 3KBMBANEHTHOW CyMMe B BantoTe, BbibpaHHOI
KAueHTOM 1 AOCTYNHOIA B Kacce MoapasgeneHua No Kypcy baHka Ana HanuuHbIX onepauuin Gusneckux
JINL, Ha MOMEHT NpPOoBeAEeHWUA onepaLuu.

5.3.7. He npenocTtasnatbh BbINUCKYU 332 Nnepuog, coseplueHua onepauui no Cyety, NPeBbIWAKWWA CPOK
XpaHeHWAa MHGOPMaLMK N0 ONepauunam, yCTaHOBAEHHbIK PelepanbHbIM 3aKOHOM OT 02.12.1990 Ne395-
1 «O GaHkax u BaHKOBCKOM aeaTenbHocTuy» (5 (MATs) NeT ¢ AaTbl BrAtOUEHUA UHPOpmauuu B Hasebl
AaHHbIX BaHka). Wcuucnenue cpoka XpaHeHuAa MHopmauuu npoussoauTca ¢ 1 AHBapAa roaa,
cneayoLwwero 3a roaomM cosepLieHus onepayuu.

5.4. KnueHT MmeeT Npaso:

5.4.1. PacnopaaTbca AeHEXHbIMU CPEACTBaMM, HaXOAALMMUCA Ha CHeTe, NO CBOEMY YCMOTPEHMUIO.
OrpaHuyeHWe npaBa PacnopPAKEHUA AEHeXHbIMU cpeacTBamu Ha CyeTe BO3MOXKHO B CAy4asX,
YCTaHOB/AEHHbIX 3aKOHOAATeNbCTBOM PO,

5.4.2. [asatb BaHKy PacnopsseHue Ha nepuoAvyeckuin nepesoj AeHEKHbIX CPpeacTs Co Cyeta no
dopme, ycTaHOBNEHHOW baHKOM.

5.4.3. MNpepocrasnatb 8 BaHk 3asBneHus o0b oT3biBe Pacnopsi»keHuii A0 HacTynneHuA be3oT3biBHOCTH
nepesoAa nyTem nogauu B BaHK NUCbMEHHOrO 3afBNEHUA C YKa3aHWeM PeKBU3UTOB NEpeBoaa: AdTa,
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cymma Pacnops)KeHua, peKBU3UTbl NAaTeNblULMKa, noayy4atena Cpeacrs, 6aHKa nnaTtenbiimka, baHka
nosy4aTens CpeacTs, MHbIE PEKBU3UTbI, €CIM OHM YCTaHOBAEHbI B PacnopaxeHuu. Mpw ocywwecTBAEHUH
nepesoaa C Wcnoib3oBaHuem MHTepHeT-6aHka KaveHT snpase 0TO3BaTb PacnopsaxeHue, Hanpasus
3anBNeHVE B INEKTPOHHOM Buae Yepe3 MHTepHeT-6aHK B NopajKe, NpeayCMOTPeHHOM PykoBOACTBOM
nonb3oBaTens.

5.4.4. lpepocTaBuTb NpPaBO Ha pPAcNOPAXKEHUE [JeHEeXHbIMU CpeacTBamu  Ha Cuete ppyromy
$dU3nYECKOMY NULY HA OCHOBaHWUWU AOBEPEHHOCTH, obopmneHHoit B cooTeeTcTBUM ¢ TpebosaHMAMK
3aKkoHogdaTenscTea PP, HOpMaTUBHbIX AOKYMEHTOB baHka Poccun v BHYTPEHHUX JORYMEHTOB baHka.

6. NMOPAAOOK 3AKPbITUA CHETA
6.1. CuyeT MOXeT 6bITb 3aKpbIT N0 UHUUMaTUBE KaneHTa 8 nioboe Bpema Ha OCHOBaHUU NUCbMEHHOTO
3anBneHun KnuenTa, npepocrasnerHoro 8 Moapasgenenne baHka. OCTaTOK AEHEXHbIX CPEACTB Ha
CueTe Bblgaetca KaneHTy nnbo no ero ykasaHuio nepeyucnaeTca Ha Apyroi Cuet He nosaHee 7 (Cemu)
pabouunx gHel nocne NoNy4eHUA COOTBETCTBYIOWErO MMCbMEHHOr0 3aABAEHNA KnuneHnra.
6.2. CyeT MOMeT ObiTb 3aKkpblT KnueHTOM C MCNONb30BaHWEM MHTepHeT-6aHKa TONbKO Npu
OZlHOBPEMEHHOM COB/II0AEHUN CNEAYIOUMUX YCAOBUIA:

— no CyeTy OTCYTCTBYIOT HEUCNONHEHHbIE PacnopaXKeHus;

— B COOTBETCTBUM C 3aKOHOAATENLCTBOM PP Ha AeHeHble CpeacTBa, Haxogawumecs Ha CueTe, He
HaNOXeH apecT Unu nposeaeHue onepauuii no C4eTy He NPUOCTAHOBNEHO;

— K Cuety He BbinyweHa KapTa(bl) naM ¢ MOMEHTa 3aKpbiTUA nocnegHe Kaptel Kk CueTy npowno
6onee 45 (Copok naTb) KaNeHAapHbIX AHER;

— CyeT He yKasaH B YCNOBUAX AEWCTBYIOWEro AOroBOpa BKAada, 33aKNKOYEHHOTO C baHKoMm, B
KauecTBe CYeTa, Ha KOTopbil BaHKk 06a3aH NepeyYncnaTb AeHexHble CpeacTsa No AOroBopy BKNAAA,

—  CYeT He OTKPbLIT B pamkax AeicTeytouero KpeagutHoro Aorosopa / CueT He ucnonb3yeTca ANs
noraweHua 3a0/KEHHOCTU nNo KpeguTtHOMY A0r0BOpY;

—  CyeT He UCNONb3YeTCA KaK CYeT ynnatel obecrneynTeNbHbIX B3HOCOB u/UNnU CHET UCNONHEHUA
[,0r0BOPa B PamMKax AeMCTBYIOWLEro cornaweHuna «bupxeson MocT»;

—  CyeT He ABNAETCA eAUHCTBEHHbIM TEKYLLMM cyeTom KnuenTa B baHKe.
B cnyyae Hanuuua AeHEeXHbIx cpeacTs Ha CueTe KAueHT npu 3aKpbiTuu Cyeta B UHTepHeT-6aHKe
BbiGupaeT Apyroi CueT, OTKPbITbIN B BaHke, Ha KOTOPbIM ByayT nepevncneHbl AeHeXHble cpeacTBa.
6.3. B cnyuae ecnu KnueHT 3akpbiBaet CYeT, K KOTOPOMY 6bina ebinyuieHa KapTa, 3akpbitue Cuera U
B038paT KAMEeHTy 0CTaTKa AeHEXHbIX CpeacTs Ha CyeTe nyTem BblAA4YW HANUUHBIX AU nepe4yncneHus Ha
APYroi cyeT no yKasaHuto KnueHTa npou3soAMTCA HE paHee 45 (CopoKka NATH) KaneHAApHbLIX AHeW
nocne MOAy4YeHUA COOTBETCTBYIOWEro 3anBneHUA KaueHTa u BO3BpaTa B Bauk Kaptbl. Mpu
BO3HWUKHOBEHUM B TeYyeHWUe 3TOro cpoka TpebosaHuit K C4eTy, Kak no OCHOBHOW, Tak W no
[ononnutensHoit Kaptam (ecan onepauuu no Kaptam coBeplieHbl paHee Aatbl ux so3epara 8 baHk),
BaHK MMeeT NpaBso cnucbiBaTh cpedcrsa co Cuerta KapTel. B cryqae BOSHUKHOBEHUA Tpe6oBaHuit K Cuety
KnueHTa nocne 3akpbiTua CueTa gaHHble Tpebosanua 6yayT npeAbABNATLCA BaHKOM B NpeTeH3UOHHOM
nubo cyaebHom nopaake.
6.4. Mo TpebosaHuio BaHKa C4eT MOXeET 6biTb 3aKPbIT HA OCHOBAHWUW peLleHUA cyfa B cay4asx,
NpeAycMOTPEHHBIX 3aKOHOAaTeNbCTBOM PO,
6.5. [pu OTCYTCTBUM B TEYEHUE ABYX NET AEHEXHbIX CPEACTB Ha CueTe u onepauuit no atomy Cuety,
BaHKk BnpaBe B OAHOCTOPOHHEM NOPAAKE OTKa3aTbCA OT WCMONHEHUA porosopa H6aHKoBCKOro cyeta
cornacHo cT. 859 MK P® npu ycnosuu HanpasneHua baHkom npeaynpexaeHua (yBepomnenua) Kaueuty
C WCNONb30BAHMEM KOHTAKTHBLIX AaHHbIX, Mmetowmxca y baHka AanAa CBA3K C Knuentom, nytem
HanpasAeHUA NUCbMEHHOMo  yBEeAOMNEHUA u/mnn  TekcroBoro coobuieHus, coAeprauero
cooTBeTCTBYIOLEE yBegomneHue. [lorosop 6aHKOBCKOro cyeTa cuuTaeTca pacTOPrHyTbIM NO UCTEYEHUU
ABYX MeCALEB CO AHA HanpasneHua BaHKOM Takoro npeAynpexaeHus (yeegomnenus), ecnu Ha Cuet
KnueHTa B TeYEHMe 3TOrO CPOKa He NOCTYNUIK AeHEeXHbIE CpeaCcTBa.
6.6. bBaHK Bnpase 3aKpbiTb CueT B Cly4anX, YCTAHOBNEHHbIX 3aKOHOM, C oba3aTenbHbIM NUCbMEHHBIM
yeegomnenviem o6 atom KnueHta. CueT 3aKpbIBaeTCa NO UCTEHEHNM 60 (LLectnaecat) KaneHAAPHbIX
AHel co AHA HanpaBneHua BaHKom KnueHTy yBeaoMNeHuaA 0 3aKpbiTUK Cyera.
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Co aHa HanpasneHus baHkom KnueHTy yBegomaeHus o 3akpbitum Cueta Ao AHA, koraa Cyer cuuTaetca
3aKpbITbiM, BaHK He BNpaBe OCyLWecTBAATL onepayuu no CYeTy KNUeHTa, 33 UCKNDHEHUEM onepaumii no
HAYMCAEHUIO NPOLEHTOB B COOTBETCTBUM C HACTOALMMU YCNOBUAMM, NO NEPEUNUCNEHNIO 06A3aTeNbHbIX
nnatex<eit 8 GIOAKET, a TaKKe BbIAAUM KnneHTy nMb0 No ero yKasaHuio NepeyncneHinio Ha Apyroi cuet
AEHEXHbIX cpeacTs co Cueta Knuenta He nosguee 7 (Cemu) KaneHAapHbIX AHEW nocae nonyqeHus
COOTBETCTBYHOLLENO NUCbMEHHOTO 3aaBneHuA KaneHTa.

B cnyyae HeaBku KnueHTa 3a NONYYEHMEM OCTaTKa [EHEXHbIX cpeActs Ha CueTe B TeueHue
60(LLlecTnaecaT) KaneHAapHbIX AHEN CO AHA HanpaBaeHua baHkom KnueHTy yBeA0M/IEHUA O 3aKPbITUK
Cueta nubo HenonyuyeHna BaHKOM B TeYEHUE YKa3aHHOTO CPOKa yKa3aHua KaueHTa o nepesoje Cymmol
OCTaTKa [AeHeMHbIX CPeAcTB Ha Apyrov cyeT bank o6A3aH 3auncauTb JeHexHble CPeACTBa Ha
cneuuanbHbiit cyeT B BaHke Poccuu, NOpPAAOK OTKPLITUA U BEAEHWA KOTOPOro, a TaKXe NopAfoK
3a4MCNIEHUA 1 BO3BPATa [EHEXHbIX CPEACTB C KOTOPOro ycTaHasnusaetca bankom Poccun. C momenTa
3aKpbiTiA Cueta KnneHTa oTMeHAK0TCA Bee nopyyerHua KavenTta k Cyety, baHk npekpawaet NnpuHumaTe
K ucnonHeHuio Pacnopsaskenua KnuewTa, npekpawaeTr 3a4ucnatb Ha CyeT noctynawowme AeHexHble
CYMMbl ¥ BO3BpawaeT MX B aApec OTNpaBuTena He nosgHee pabouero AHA cneaytowero 3a AHem
NoCTynNeHUA CpeacTs.
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YCNOBUA BbINYCKA U OBCNYXKUBAHUA BAHKOBCKUX KAPT B NAO «BAHK «CAHKT-NETEPBYPI»

1. TEPMWHbI U ONPEAENEHUA
AsTOopM3auMa — HanpaBneHHoe BaHKom (OT uUmeHu BaHKa) NO AMCTAHUMOHHLIM KaHanam CBA3M
opobpeHue 3anpoca Ha coBeplieHMe C Ucnonb3oBaHuem KapTbl U/MAn ee peKkBU3UTOB onepayuw,
nopoxgatwowee o06a3aTenscTso baHka N0  NPefOCTaBNAEHUID [EHEXKHbIX CPeAcTs KpeaUTHOW
opraHu3auuu noay4aTens CpeacTs. ABTOPU3aUMA MOXET OCYLLECTBAATLCA HeNnocpeacTBEHHO baHKkom
(npoueccuHrosbim ueHTpom baHka) nubo B oTaenbHblx cnydaax —MC ot umenn baHKa.
Bnokuposka KapTbl - npekpalleHre BO3IMOXHOCTU NPpoBeAeHUs onepauuii no Kapte c AsTopusauueii B
NpoLeccUHroBom ueHTpe baHka.
Deparenb — pusnyeckoe NuLo, Ha UMA KoToporo baHk BeinycTun Kapty.
JOKYyMEeHT no onepayuam ¢ ucnonbsosaHuem Kapt (Yek) — LOKYMEHT, COCTaBNEHHbIA Ha BymaxHoM
HocuTene U/Mnu B INEKTPOHHOW dopme, ABNAIOWMIACA OCHOBAHMEM ANA OCYLLECTBAEHUA PacyeTos no
onepauuaAM, COBEpLIEHHbIM C MCMOAb30BaHWEM KapTbl M/UAM ee PeKBU3IUTOB W/UAN CAYKaLWii
NOATBEPKAEHUEM UX COBEpPLUEHMUA.
DononHutenbHaa Kapta — Kapra, sbinyuweHHaa K CyeTy KnueHTa Ha uMA TPETbEro auua.
[lononHuTenbHas KapTa BbinyckaeTca baHKoM Npu HaAWYMKU COOTBETCTBYIOWEN yenyru 8 Tapudax baHka.
JlOCTYNHbIW OCTAaTOK - CYMMa AEHEXHbIX CPeACTB, AOCTYNHAA KAUeHTy AN coBeplieHUA onepawuii no
CyeTy 3a BbIYETOM CYMM ONepauuii, COBEPLLEHHBIX C MCNONb30BaHUeM KapTbl /UK ee peKBUM3UTOB U
npoweawmnx ABTOpM3aumio B NPOLECCUHIOBOM LeHTpe baHKa, pacyeTbl N0 KOTOPbLIM ele He 3aBepLUeHbl
BaHkoM (3a610KMPOBAHHbBIX CyMM).
3apnnatHasa Kaprta — KapTa, sbigaHHan KaveHTy 8 pamkax ycnyru baHka no nepeuucnexuio 3apabotHon
NNaTtbl, CTYAEHYECKUX NOocobui, NpoYMx perynsapHbiX BbINAAT Ha cyeTa paboTHUKOB opraHusauuu,
3aKnoumnBLIei ¢ BaHKOM COOTBETCTBYHOLUMIA AOTOBOP.
3apnnatHbiA KAMEHT — [epatenb 3apnnatHomn KapTbl.
KapTta ¢ uHaMBUAYanbHbIM An3aiiHom — KapTa, Ha KoTopoit BaHkom MosKeT BbiTb pasmeleHo ntoboe
usobpaxenue no Bbibopy Knuewta, otsevatowee TpebosaHuam K wusobpaxeHuto Ha Kapte c
UHAWBUAYANbHBIM AN3aiiHOM, pasmelleHHbIM Ha Caitte BaHka.
KapTta «Priority Pass» — Kapra, sbigasaemas Bankom [Jepxatenam kapt «World Mastercard Black
Edition ana 3apnnaTHeix Knuentos», «World Mastercard Black Edition», Mastercard World Elite u
NpeAoCTaBNAIOWAA BO3MOXHOCTL AocTyna B VIP-3anbl a3ponopToB B pamKax y4acTua B nporpamme
«Priority Pass», npegocraBnaemoin komnanuen «Priority Pass Ltd», flepxxatenam KapToi «Priority Pass»,
N CONPOBOMXAAIOLWMUM UX FTOCTAM.
Kapra Visa Virtual - Kapra, sbinyckaemasn 6e3 ¢pusmnyeckoro Hocutensa ¢ ucnonb3osaHuem WUHTepHer-
HaHKa, npegHa3HaYeHHan ANA NpoBeAeHUA onepauui 8 ceTu NHTepHeT.
HauuMoHanbHbie NNaTe)KHbIe UHCTPYMEHTbl — MNATeXHble KapTbl U WUHbIE INEKTPOHHble CPeAacTsa
nnaTexa, Ha KOTOPbIX Pa3MelLleH TOBapHbIN 3HaK (3HaK 0B6CNYKUBAHUA), NPUHAANEKALLMA onepaTopy
HaLMOHANbHOW CMCTEMbI NAaTexHbix KapT (aanee — HCMK), n KoTopble NPeAoCTaBNAOTCA KAWEHTaM
yyactHukamu HCIK B cooTseTcTBum ¢ npasunamu HCMK.
OcHoBHan KapTa — KapTa, sbinyweHHaa baHkom Ha uma KnuvenTa.
NFC kapta - Kapta nnatexHoii cuctembl Mastercard Worldwide, ¢usnieckum Hocutenem KOTOPOIA
asnaetca tenedoH.
Mepesbinyck KapTtbl — Bbinyck KapTbl Takoro ke Tuna no OKOHYaHWW CPOKa LEeucTBUA paHee
BbINYLLLEHHON KapTbl uau B c8A3m ¢ yTepeit / kpaxeit KapTbl / u3meHeHnem AaHHbIx [lepxarens KapTbl,
yKa3aHHbIX Ha KapTe, Ha ocHoBaHuu 3aasneHusa KnuerTa. [pn asTomaTU4eCKOM Nepesbinycke KapTbl
BaHK MMeeT NpaBo BbiNycTUTb KapTy 60/ee BbICOKOrO YpOBHA MO COrNacoBaHUto ¢ KaueHtom. Mpu
nepesbinycke KapTbl A4ONONHUTENbHbIE yenyru (SMS-cepBuHC, pacxoaHble NMMUTBI), NPeAYCMOTPEHHbIE
3ansneHMeM Ha Bbinyck Kaptbl u/vnu 3asasneHnem Ha [AOMNONHUTENbHbIE yCayru no Kapre,
opopmneHHbie No nepesbinyckaemoi Kapte moryT 6biTb AOCTYNHbI NPW MCMONb30BAHUK HoBow KapTbl.
B cayyae nepesbinycka KapTbl B MOMEHT BblAauu nepesbinylieHHon KapTel KnueHTy nepesbinyckaeman
KapTa 6nokupyetcs.
MnatexxHaa cuctema (MC) — nnaTe)kHaa cuctema, B Tom uucne, Visa International, Mastercard
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Worldwide, Mup unu uHble MNnateHblie CUCTEMbI, COOTBETCTBYIOLME TpeHOBAHUAM 3aKOHOAATENbCTBA
P®.

Nnatdopma/MnatexHan nnatpopma — nnatexHas nnarpopma uUnu MobunbHoe NpUNoXeHue, B
KOTOpbIX NpPUMEHAETCA TexHonorua Aansa obecneyeHUs BO3MOXKHOCTM coBeplieHuA KaueHTamu
nnatexei ¢ ucnonb3osaHuem Kapt u apyrux ¢pusnyeckux, uudpoBsbiX UAN BUPTYANbHbLIX NAATEXHbIX
KapT, PerncTpauuoHHbIX AaHHbIX WM YCTPOMCTB AOCTYNa K CYeTy, a TaKXKe AoCTyna K Apyrum
CONYTCTBYHOLMM YCAYram € UCMOIb30BaHMEM COBMECTUMBIX YCTPOWCTB.

PacuetHan santrta lNC — BanoTa, B KOTOPOW OCYLLECTBAAIOTCA pacyeTbl B pamkax IC no onepauuam
KnueHTa, nposeaeHHbIM C UCNONb30BaHUEM KapTbl, B TOM YUcne B CNyvae TPAHCTPaHUYHbIX NepeBojos.
PacueTHo#t BantoToi Mastercard Worldwide u Visa International asnaetca espo u gonnap CLUA.
Peksu3uTbl KapTbl — yKasaHHble Ha KapTe HOMep, cpok geicteua KapTbl, uma v pamunua Knuenta.
PacxoAHblli AMMWUT — npefenbHas CyMMa AEHEKHbIX CPeAcT8 W/unu npeaenbHoe KONMYecTBO
onepaumii no CueTy, KoTopble MOryT ObITb cOBeplleHbl € MCNONAb30BaHUEM KapTel B TeyeHue
onpefeneHHoro nepuvoaa BpemMeHu. PacxofdHble NWMUTBLI, AeWCTBYIOUWIME Npu Bbinycke KapTbl,
ycTaHasausaloTca Tapudamu BaHka, pasmeliaembiMu AnA O3HaKomAeHWA KnueHTta Ha caiTte baHka.
KAMEHT BnpaBe WU3MEHUTb YCTAHOBMEHHbI BaHKOM AMMUT, a TaKKe NPU HaAUYUKU TEXHWUYECKOIA
BO3MOXXHOCTH, B TOM uYmcne ¢ yuetom Tpebosanuii MC, ycTaHOBUTL MHblE BMAbI 1MMUTOB No KapTe B
nopaAKe, yCTaHOBAEHHOM B n. 7.1.6. HacToAwMX Ycnosuii.

TOproso-cepBuUcHOE NPeanpUATHE - IOPUAUYECKOE L0 UAK GU3NYECKOe IMUO — MHAUBUAYA/IbHLINA
npeanpuHUMaTenb, YNOAHOMOYEHHOE NPUHUMATb JOKYMEHTbI, COCTaBAEHHble C WCNONb30BaHWUEM
KapTbl, B KayecTse onnathl 3a NpegocTasnsemoie Tosapsl (pabotsl, ycnyru).

TpaHCrpaHU4HbIA Nepesos AEHEXHbIX CPeACTB - NepeBos, AeHeXHbIX CPeACTs, NPU OCYLWECTBNEHUM
KOTOPOro Naatenblyk Ambo noayyaTenb CPEACTB HAXOAUTCA 3a Npeaenamu Poccuiickoin Peaepaumu, u
(nnn) nepesos, AeHEXHbIX CPeACTB, NPU OCYLWECTBAEHUM KOTOPOro NNaTenblinka uau nony4varens
CpeacTs 06CAYKMBAET UHOCTPAHHBIN LEHTPaNbHbIN (HALMOHaNbHBINA) 6aHK UM MHOCTPaHHbIN HaHK.
Liupposan KapTa — COBOKYNHOCTb aTpubyTOB (peksu3nTos) KapTbl U yHUKanbHbid uudpoBon Koa,
CreHepupoBaHHblil K KapTe, aBaalowmiica AONONHUTENbHBIM PeKBU3UTOM KapTel, KOTopylo KaueHT
Bbibpan M 3aperucTpupoBan Ana WUCNOAb30BaHuA B [nathopme ANA BO3MOXKHOCTU COBEpLIEHUA
onepauuit B cooTseTcTBUM C Ycnosuamu [lMnatexHoi nnatdopmbl. Lindposas kapta He ABNAETCA
OTAENbHbIM 3NEKTPOHHbBIM CPeACTBOM NaTexa.

LoungeKey - nporpamMmma go0CTyna 8 3a/bl NOBbILEHHON KOMPOPTHOCTU A3PONOPTOB C UCNO/L30BAHUEM
nnateskHoW KapTbl Mastercard World Travel Premium, npepoctasnaemana komnaHueid LOUNGEKEY
LIMITED («LKL»).

Priority Pass — nporpamma JocTyna B 3anbl NOBbIWEHHOW KOM$OPTHOCTU a3ponopros ¢
ucnonb3osaHuem KapTbl «Priority Pass», npegoctaBnaemas komnaHuen «Priority Pass Ltd».

2. OCHOBHbIE NONOXEHUA
2.1. Hacroswue Ycnosua yCTaHaBAMBAOT NOPAAOK Bbinycka u obcnyxusanua KapT u perynupytot
OTHOLUEHWA, BO3HUKAIOWME B CBA3U C 3ITUM Mexay KnneHTom u baHKkom.
2.2. KapTbl moryT 6biTb BbinyuleHbl K CYeTam, OTKpbITbIM B BanwoTe Poccuitickon degepauuu, B
gonnapax CLUA unu espo.
2.3. K CyeTam, K KOTOPbIM B COOTBETCTBUMU C 3aKOHOAaTE/1bCTBOM Poccuiickoit Pegepauuy BO3MOXKEH
BbIMNYCK TO/IBKO HaUMOHaNbHbIX NAATEXHbIX UHCTPYMEHTOB, C 01.07.2017 r. sbinyckatotca kapTbt MC Mup.
2.4. WHpopmauma o Tunax KapT, Bbinyckaembix BaHKOM, ycnyrax, KOTOpble MOryT NPpeAOCTaBAATLCA
no Kaptam, pasmeueHa Ha Caitte baHka.
2.5. K kaxpgomy CueTy KnmeHTa MOXeT 6biTb BbINYLLEHO HEOTPAHUYEHHOE KONUYECTBO OCHOBHbIX U
NononHuTensHbix KapT, ecau uHoe He yKasaHo B Tapudax baHKa B OTHOLEHWU KOHKPETHOTO TUNa KapTbl
M He NPOTUBOPEUUT 3aKOHOAATENIbCTBY Poccuiickoit ®egepauumu.
2.6. Kaprta ssnaetca cobcTBeHHOCTbIO baHKa 1 BblAaeTCA KnueHTy B0 BpeMeHHOe noib3osaHue. baHk
MMeeT NpaBo OTKa3aTb KnueHTy B Bbinycke/nepesbinycke KapTbl uau ee 3ameHe, a B Cy4asx,
NpeAycMOTPEHHbIX HACTOAWMMU YCNOBUAMM, 610KUPOBaTL UK NPEKPaTUTL AeicTBue KapTbl.
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2.7. [pasuna ucnonb3osaHua KapT u ycnyr no KapTam yKasaHel B PYKOBOACTBE NO/b30BATENA.
2.8. HacToawmmu YCNOBUAMMU HE peryaupyeTca Bbinyck u obcnyxusanue KapT tuna «eTckaa».

3. BbINYCK KAPT
3.1. OcHoBHaA KapTa/[ononHUTENbHAA KapTa MOMeT 6biTb BbiNyweHa K Cyety KnueHTa Ha
OCHOBaHMKU 33ABNEHUA HA BbIMYCK KapTbl.
3.2. 3asBnexve Ha Bbinyck Kaptbl no ¢opme baHka moxeT 6biTb NpeacTaBaeHo KnneHtom B
Noppasaenenne baHka B OAHOM 3K3emnaape Ha OymaxHOM HocuTene, nmbo odopmneHo u
HanpasneHo B baHk nocpeacTBOM UuTtepHeT-6aHka, CaitTa baHKa uaun yepes KoHTakTHbIR ueHTp baHKa
8 COOTBETCTBUM C PyKosoacTsom nonb3osatensa. [na 3akasa NFC KapTel KaueHTOm MCNONb3yeTca
mobunbHoe npunoxeHue «Kowenek» B COOTBETCTBMMU C PyKOBOACTBOM nonb3ogatena no pabore ¢
kapTamu MnaTexHbix cuctem Visa International, Mastercard Worldwide, Mup.
3.3. MMpoueaypa sBbinycka KapTol onpeaensetca baHkom. Mpu NpUHATUM pelleHns O BbiNyCKe Kaptbl
BaHK BbigaeT Kapty KnueHTy u obecneursaeT BO3MOXHOCTb NpoBeAeHUA pacieTos no onepauuam,
COBEepLEHHbIM C Ucnonb3osaHuem KapTbl.
3.4. B cnyyae nogaun KnneHtom 3aasneHuA Ha OAHOBPEMEHHOE OTKpbITUE CueTa 1 BbiNyCK KapTbl,
CueT KnueHTy oOTKpbiBaeTca, M KapTa akTMBMpYeTcA TONbKO Mocne 3aBeplweHuA Npoueaypol
uaeHTudUKaumum KnmeHTa B COOTBETCTBMU C AEMCTBYIOLIMM 3aKOHOAATENbCTBOM.
3.5. KapTta asnseTca AelCTBUTENbHOW A0 NOCAEAHEr0 AHA MecALa roAa, ykasaHHoro Ha ee NnUueson
CTOpOHE.
3.6. Mo OKOHYaHUW CPOKa AeicTBuA KapTbl KapTa BbinycKaeTcAa Ha HOBbIM CPOK (3a ucrknoueHnem
cnyyqaes, Korga baHk npekpatun 3amuccuio KapT AaHHOro Tuna, nmbo nNo vHbIM MNpUYUHaAM B
COOTBETCTBUM C HAcTOAWMMM Ycnosuamu/PyKOBOACTBOM nonb3osatens), ambo npu noctynneHuu s
BaHK oT KaveHTa HOBOro 3aaBneHWA Ha BbINYCK KapThbl.
MNpu nepesbinycke KapTbl Npu HaAW4MK OTMeTKK 0 nepeseinycke KapTol 8 3aABeHMU HA BbINYCK KapTbl
BPaHK MMeeT Npaso BbinycTUTb KapTy 6onee BbICOKOro YpOBHA MO COrNacoBaHwio C KnueHTtom.
[locpouHbiii nepesbinyck KapTbl OCYWECTBAAETCA B CAY4AAX KOMNPOMETaUWU, NOPHM, U3MeHeHuUA
umern n/unu pamunun Knuenta/fepatena [JononHUTENbHON KapTbl Ha OCHOBaHUM 3anasneHua Ha
BbINYCK KapTbl.
3.7. OcHoBHble U [JonoNHUTE IbHbIE KapTbl MOTYT BbIMYCKaTbCA HECOBEPLIEHHONETHUM Knuentam.
3.7.1. OcCHOBHas KapTa MOXeT 6biTb BbiNyLLEHA HeCoBepLWeHHONEeTHEMY KnuneHTy B BO3pacTte OT 14 net
A0 18 net, B cnyyae ecnv NPefocTaBieHo NMMCbMEHHOE Cornacue 3aKOHHOTO NpeacTasuTesa KnuneHta
(poauTens, yCbIHOBUTENSA, NONeYMTeNa) Ha BbiNyCK KapTbl U pacnopaKeHNe AEHEKHLIMU cpeacTsamu
co Cueta KnveHTta ¢ ucnonb3osavuem Kaptol, opopmneHHoe no dopme baHka, Unu HOTapUanbHoO
yA0CTOBEPEHHOE.
3.7.2. Ha “MA HecoBeplUIEHHONETHero B BO3pacTe OT 6 net Ao 14 net moxeT bbiTb opopmneHa
NononHutensHasa Kapta k CyeTy KAueHTa - ero 3aKkOHHOTO NpeAcTasuTens (poauTtens, ycolHOBUTENSA,
noneuutens) Ha OCHOBAaHUM 33ABNEHWA HA BbINMYCK KapTbl, MNOAAHHOTO B BaHK 3aKOHHbIM
npeacrasutenem. [LOMOAHUTENbHYIO KapTy Ha MMA HECOBEPLIEHHONETHEro (nanee [epxaTtenp
[lononHUTENLHOM KapTbl) B BO3pacTe OT 6 neT Ao 14 net Bnpase NONY4YUTD €ro 33KOHHbIWA NpeacTaBUTeNb
M nepegaTb B nonb3osBaHue [lepiatento [lononHuTenbHOM KapTbl. Mpu 3Tom Kauewt o0b6a3syeTcA
pasbAcHUTL [epxatento [ONOAHWUTENbHOK KapTbl yCAOBMA WUCMONb30BAHUA KapTbl, B 4acTHOCTU
orpaHuyeHus cnocobos M MecT UCNONb30BaHUA, 3 TaKKe Caydau NOBbILWEHHOMO PUCKa UCMONb30BaHUA
KapTbl, U3N0KeHHbIe B HAaCTOAWMX YCNOBUAX U COOTBETCTBYIOLLEM PykosoacTee nonb3osatens. Mpu
sToM KAWEHT HeceT OTBETCTBEHHOCTb 3a coBntofeHue YCN0BUiA UCNONb30BAHUA KapTbl. Pacnucka o
NOMYYEHMU KapTbl Takke odopmnAeTca Ha  UMA Knuenta (3aKOHHOrO npeacrasuTens
HECOBepLIEHHONETHEND), KOTOPbLIA CaMOCTOATENbHO MepeaaeT JononHuUTenbHyo KapTy [lepxartento
[ononHuTenbHoi KapTbl. [ONONHUTENbHAA KapTa MOXKET 6biTb UCNONb30BAHA UCKAKYUTENBHO ANA
coBeplIeHNUA MeNKux bbITOBbIX CAENOK B COOTBETCTBUM CO CT. 28 M'paxaaHckoro kogekca PO. fina uenem



36

COBEpPLUEHUA UCKNIOYUTENBHO TaKUX CAENOK KNUeHT yCTaHaBAnBAET IMMUTLI Ha COBepLUIEeHUE onepauui
Ha AeHb u/unun mecau,

3.7.3. Ha uma HecoBeplieHHONETHero B8 Bo3pacTe oT 14 net Ao 18 ner moxer 6bITb 0dpOpmneHa
JononHutenbHan kapta K Cuety KnveHTa - ero 3akOHHOro npeacrasuTena (popuTens, ycoiHOBUTENA,
noneuuntensa) unu K Cyety KnneHTta - MHOro vua, NpU HaAUYUM NUCbMEHHOrO COrnacuA 3aKOHHOro
npeacTaBuTens HecoseplieHHoneTHero, odopmneHHoro no ¢opme baHKa, “AM HOTapuanbHO
YA,0CTOBEPEHHOrO.

JononHuTensHyo KapTy Ha uma [lepkatens [JONONHUTENbLHOM KapTbl B BO3pacTe oT 14 net ao 18 net
BNpaBe Nnoy4uTb:

— [Jepxatens [JononHUTENbHOW KapTbl CAMOCTOATENBHO;

—  33aKOHHbI npeacTasuTens Jepatens [ONONHUTENbHOW KapTel € cornacua [lepxatena
LONONHUTENBHOI KapTbl (Ha OCHOBaHWM A0BEPEHHOCTH OT [lep)KaTens A0NONHUTENLHOW KapTbl);

—  WHOEe NULO Ha OCHOBaHWKW AoBepeHHoCTH OT [lepKaTtena [LonoAHUTENbHOW KapTbl.
3.8. bBaHk wuaeHTuduuupyet [Aepxkatens [JONONHUTENbHOW KapTbl HA OCHOBAaHUM csefeHui,
npeaocTasneHHbix KnneHTom B 3aAB/ieHUM Ha BbINYCK KapThbl.
3.9. Kaprta u MWUH-koa B cneunanbHOM KOHBEpPTE NepefaroTca IUYHO Knuenty/Mpeacrasutento
knuenta/fepxatento JonoAHUTENBHOW KapTbl Nof NOANWCL B 3aABNEHWMM HA BbINYCK KapTbl WAW B
pacnucke o nonydeHun KapTol (no ¢dopme baHka), 3a MCKAOMEHMEM C/ly4asn, YKa3aHHOro B M.
3.7.2. HacToAWwMX YCNOBMIA, NPU 3TOM NPOBOAMUTCA UX UAEHTUDUKALMA.
3.10. B cnyyae nNpoCTaBNeHUA OTMETKM O COrnacuu ¢ NOpPAAKOM OCYULecTBNAEHUA Nepesofos B
3aABNEeHUM, B COOTBETCTBUM C KOTOPbLIM BbinylweHa Kapta, KnueHT aaeT cornacue baHKy Ha cnucaHue
BaHKOM AeHeXHbix cpeacts co CyeTa, K KOTOpOMY BbinyuieHa KapTa, a 8 cay4ae HeAOCTaTOYHOCTH
[EeHEeXHbIX CPeACTB Ha yKa3zaHHOM CueTe, KnueHT gaert cornacue Ha cnucaHue C UHbIX CHETOB, OTKPbITbIX
Ha umsa KnvenTa B BaHke B pamkax [loroBopa KOMMIEKCHOrO 6GaHKOBCKOrO 06CNYKMBAHWA, Ha
OCHOBaHWK BAHKOBCKUX OPAEPOB, B TOM YUC/E YaCTUYHO!

— CyYMM neHell, wTpadoB, MPOLEHTOB, KOMUCCMOHHBIX BbINAAT B NO/Mb3y baHka B pasmepe,
ycraHosneHHom Tapudamu;

— nnatbl 3a ycayru [naTexHoW cuCTembl, OKasaHHble KaueHTy cBepx Tapudoe baHka, B
cootseTcTeuM ¢ Mpasunamu MNnaTeXKHON cUCTEMDI;

—  cymm TexHuyeckoro osepapadra M CyMM NPOLEHTOB, HAuMCNeHHbIX BaHkOM Ha cymmy
TexHuyeckoro osepapadTta B cootseTcTBum ¢ Tapupamm baHka;

—  pacxofoB, NOHeceHHbIx bBaHKOM npu  OCylWecTBNeHWn pacdeToB no  onepauuam  C
Mcnonb3oBaHuem KapTebl.
3.11. Mpu npegoctasnennn Kaptol Knuenty / [lepatento [ononHuTenbHoMi KapTbl baHk npoBoaUT
uaeHTUGUKALMIO, B CIyYae HecosnageHua Gamunuu, umenu Knuenta / Depxatens [JONONHUTENLHON
KapTbl Ha KapTe ¢ 4aHHbIMMK, YKa3aHHbIMU B AOKYMEHTE, YAO0CTOBEPALOLLEM TUHHOCTD, paboTHUK baHKa
OTKa3biBaeT B Bbigaue KapTbl M yKkasbiaeT Ha HeobxoauMocCTb nepesbinycka KapTbl € ykasaHuem Ha Heu
[aHHbIX B COOTBETCTBUU C AOKYMEHTOM, YA0CTOBEPAIOWEM IMYHOCTD. Mpu 3ToM nepesbinyck KapTol
OCYLLECTBAAETCA NpU ycnosuu onnatel KnueHtom cooTBeTcTBYIOWE Komuccun Banky. B cnyvae
HecosnageHus GaMUAMM U MMEHU, YKa3aHHbIX B 3aABNEHUM HA BbINYCK KapTbl, C YKasaHHbIMU Ha
sbinyweHHo KapTe nepesbinyCck KapTbl OCyWeCcTBNATCA 6e3 B3MMaHUA KOMUCCUMN.

4. OCOBEHHOCTM BbINYCKA KAPT C UHOAUBUAYAJIbHbIM OU3AUHOM.

4.1. [u3aiiH nuMuesoit cTopoHbl KapTel € UHAMBUAYANbHBIM au3aiiHom KaveHT moxeT paspabotate
CaMOoCTOATENbHO, BbiBpas nsobpaxeHue us ranepeu Ha Caiite baHka nubo npeaocTasuTb cobcTBeHHOE
usobpaxeHue. Ha 060pOTHON CTOPOHE MOKET 6bITb pa3melleHa TO/bKO IMYHAA doTorpadua Knuenrta
unu norotun baxka.

4.2. [ns 3aka3a KapTbl ¢ MHAUBUAYANbHBIM Aun3aitHoM KnneHTy Heobxo4MmOo 3anofHUTbL Ha Caitte
BaHKa cneuuanbhyto dopmy 3aKasa.

4.3, Tpebosanus barka u NC k n306paxeHuio Ha KapTe ¢ MHAMBUAYANbHBIM AU3aHHOM YKa3aHbl Ha
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Caitte baHka 1 B PykosoacTee nosb3oBaTena.
4.4. B cnyyae ecnu cogepxaHue nzobpaxenuii He Byaer npotusopeuntb Tpebosanuam banka u MNC
K n306paxeHunto Ha KapTe ¢ UHAMBUAYaNbHBIM AU3aitHOM (ecnun oT baHka He nocTynuna uHGopmauus
06 oTKa3ze B u3rotoeneHuu KapTobl ¢ npefoctasnerHHbIM usobpaskernunem), yepes 3 (Tpu) pabouux gHs,
HO He no3aHee 30(TpuauaTv) KaneHAapHbIX AHeN CO AHA 3aKasa Au3aiiHa, KnueHTy Heobxoaumo
obpaTtuTbca ana 3akasa Kaptobl:

— B NopapasaeneHune no mecty segeHua Cuyeta, B cayyae Hanuumua Cuerta, K KOTOPOMY 3aKasaHa
KapTa c UHAMBUAYANbHBIM AU3ANHOM;

— B nwoboe NoapasaeneHune baHka npu otcyTcreuu Cueta;
3aka3 KapTbl € MHAMBUAYaNbHBIM AM3aHOM BO3MOXKEH Takxe uepe3 WHTepHeT-6aHK npu ycnosuu
Hanuuua CueTa B NOpAAKe, NPEAYCMOTPEHHOM COOTBETCTBYIOLWUM PYKOBOACTBOM NO/b30BaTENA.

5. COBEPLUEHWE ONEPALIUMA C UCMOJIb3OBAHUEM KAPTbI
5.1. KapTa moeT 6bITb MCNONb30BaHa KnueHTom, Kak Ha TeppuTopuu Poccuiickoit deaepauyuu, Tak
¥ 3a ee npeaenamu 41A COBEPLIEHUA CAeAYIOLUX OnepaLuii:

— onnata ToBapos (paboT, ycayr, pe3ynbTaToB WHTENNEKTYaNbHOW AeATeNbHOCTU) B TOProso-
CepBUCHbIX NPeANPUATUAX, NPUHUMAIOLWMX B onnaTy KapTel cootseTcTaytowei MNC;

—  NOAyYeHWEe HANWUYHbIX AEHEeXHbIX CpeAcTB B baHKOMaTax M NYHKTaX BblAayu HaAU4YHbIX
AeHexHbIx cpeacts baHka u apyrux 6aHKOB;

— onnarta ycnyr 8 BaHkomarax, MnarteHbix KMockax baHka, aApyrux 6aHKoB;

—  WHBbIX OMepauuii, nepedeHb KOTOPbIX ycTaHasausaeTca Bankom, u uxbopmauma 0 KOTOpbIX
pa3smewtaerca Ha Caiite baHKa.
5.2. KnuenTy 3anpewjaeTca UCNONbL30BaTh KapTy AnA onnathl KakMx-NMbo NOKyMoK, 3anpeLieHHbIX K
onnate Kaptamu MnaTexHOW CUCTEMbI, B TOM YMC/IEe AETCKOW NOpHOrpagu4ecKon NpoayKUuH.
5.3. baHKk uHpopmupyeT KnueHta 06 ycnosuax ucnonb3osaHua KapTtbl, B TOM 4ucne o niobbix
orpaHUyeHuax cnocoboB 1 MecT UCNONb30BaHUA, CNy4anX NOBbILEHHOrO pUCKa ucnonb3osanua Kapt
nyTem pasmeuteHua uHdopmauun Ha Caifte bawka, 8 Moppaspenenusx baHka, B PykosoacTse
nonb3oBaTens.
5.4. TllepesBoabl ¢ nomouwbto KapTbl NPoOU3BOAATCA COMMACHO YCNOBMAM W Npouefypam, KOTopbie
AeicTeytoT B TOProso-cepBUCHbBIX NPeanpUATUAX, NPUHUMaoWMX KapTel K onaare.
5.5. Onepauusa ¢ ucnonb3osaHuem KapTbl U/UNuM ee PEKBU3UTOB MOMKET OCYLLECTBAATLCA KaK C
ABTopu3auumen, Tak u 6e3 AsTopusauuu. B cnydae nposeaeHuAa onepauuu 6e3 AsTopu3auuv B
[IOKyMeHTe No onepauuam C MCNONb30BAHWEM KapT He byaeT yKasaH KoA, ABTOpU3auuu.
5.6. [o cosepleHHbIM C MCNoAb3oBaHWem KapTbl onepauuam onnatbl TOBapoB (pabot, ycayr,
Pe3yNbTaTOB MHTE/NNEKTyaNbHOW AEeATeNbHOCTU) B TOProBO-CEPBUCHLIX NPEANPUATUAX; NONYYEHUA
HaANMYHBIX AEeHEeXHbIX CpeacTs B BaHKOMaTax U NYHKTax BblAa4yu HA/IMHHBIX AeHEXHbIX CPeACTs ApYruX
GaHKoB; onnatel ycayr B baHkomarax, MnaTexHbix KMOCKax pacdeTbl ¢ 6HaHKOM nonydyatena CpeacTs
yepes lMnaTexHble CUCTEMbI OCYLLECTBAAIOTCA 3a c4eT baHka.
[JOKYMEHTbI, ABNAIOLMECA OCHOBAHWEM ANA COCTAB/IEHWA PACYEeTHbIX AOKYMEHTOB NO onepauuu
CNCaHUIO AeHeXHbIx cpeacTs co Cyeta Knuewta, noctynatoT B baHK B CPOK A0 33 (Tpuauatn Tpex)
KaneHAapHbIX AHEeN co AHA COBEpLUeHUA OnepaLumn ¢ ucnonb3osaHmem Kapsl B CPOK A0 90 (desaHocTo)
KaneHAapHbIX AHEl cOo AHA COoBeplIeHUA Onepauuu ¢ UCNosib30BaHWEM PEKBU3UTOB KapTel. Mocne
noctynneHua 8 BaHK TakUX AOKYMeHTOB BaHK COCTaBnfAeT pacyeTHbleé AOKYMEHTbI U NPOW3BOAUT
cnucaHue AeHexHbix cpeacTts co Cueta KaveHTa Ha OCHOBAHMKM 3apaHee AAHHOTO aKuenTa KnueHTa Ha
cnucaHue B 3aABfIEHUM HA BbINYCK KapTbl.
5.7. WHdopmauua ob onepauuaAx, COBEPLUEHHbIX C WCMNONb30BaHUEM KapTbl, asTOpW30BaHHbIX
HenocpeacTBeHHO BaHKOM, CTAHOBUTCA M3BECTHA baHKy B MOMEHT NpoBeAeHUA ABTOpM3aL UK.
UHdopmauua o6 onepayunax, COBEpPLUEHHbIX 6e3 AsTopu3auuu, nubo 06 onepauuax, aBTOPU30BaHHbBIX
NC oT umeHu BaHKa, CTaHOBUTCA U3BecTHa baHKy TONbKO B MOMEHT NOCTYNNEHUA B BaHK 4OKYMEHTOB,
ABNAIOLMXCA OCHOBAaHMEM ANA COCTAaBNEHUA PacyeTHbIX AOKYMEHTOB N0 ONepauuam v CnucaHuA
AeHexHbIx cpeacTs co Cueta KnueHTa.
5.8. CnucaHue / 3a4ncCneHve AeHEeXHbIX CPeACcTs No onepauuam, COBEPLIEHHbLIM C UCNONb30BaHUEM
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KapTbl u/unn ee peksu3uTos, ocywiectsaseTcs B BantoTe CuyeTa, K KOTOpOoMy OTKpbiTa Kaprta,
HEe3aBWCUMO OT BaNtOTbl COBEPLUEHMUA ONnepaLuu.

B cnyyae ecnu BanioTa onepauuu COBMagaeT € BaNOTOM cyeTta KaueHTa, AeHexHble CpeacTsa
CNUCLIBAKOTCA/3a4MCNAIOTCA Ha cHeT KaneHTa 6e3 KoHBepTauuu.

B cnyuae, ecnu BanioTa COBEpPLUIEHUA ONepauuu He cosnagaet ¢ BantoTon Cueta KaueHTa, ans
cnucanua/3auncnenuns co Cueta Knnenta ucnonbsyerca cymma onepauuum ¢ NC (pybnu, gonnapel, espo).
Cymma onepauumn KoHeepTupyetca MC B PacuetHyto Bantoty MC no kypey MC, ecam onepauus
npousseaeHa B BantoTe, oTAMYHOK OT PacueTHoi santoTel MNC. BaHK He MOXeT BAMATbL Ha pasmepbl 1
Cpoku ycTaHosneHua Kypca MNC. Ecaum pacuetHan santota MNC He coBnagaeT ¢ BantoToi C4eTa, K KOTopomy
oTKpbiTa KapTa, BaHK KoHBepTUpyeT noctynuswyto u3 MNC cymmy onepauuun B Bantoty Cueta no Kypey
NOKYNKKU (NPU CNUCAHUM AEHEXHbIX CPeACTB) WAM NPOAAKMU (NPU 3a4UCNEHUU [EHENHbIX CPeacTs)
He3HanuuHO MHOCTPaHHOM BantoTol baHKa Ha aaTy obpaboTku onepauumu.

B CBA3M C BO3MOMHbIM U3MEHEHMEeM KypcoB 0BMeHa BantoTbl CyMMa AEHEeXHblX cpeacts no
onepauuu Ha MOMEHT ABTOPU3aLUU MOXKET OTNIUHATLCA OT CYMMbl AEHEMHbIX CPeacTs, CNUCAHHbIX
BaHkom co Cuyeta KnueHTta nocne noctynneHua B baHK AOKYMEHTOB, ABNAIOWMXCA OCHOBAHUEM ANA
COCTaBNAEHMA PACYETHbIX AOKYMEHTOB NO onepauuu U CNUCaHUA AeHEeXHbIX cpeacTs co Cueta KnuenTa,
T.K. OCHOBaHMEM A1 CUCAHWUA ABNAETCA pacyeTHas uHdopmauua, noctynuswan s bank us MC.

UHbopmauma o Kypcax obmeHa BanloT, YCTaHOBAEHHbIX bBaHKoOM, ana onepauun ¢

ucnonb3osaHmem Kapt, npegocraenserca no 3anpocy Knuenta B Kaccax Moapaspgenexunin baHka u npu
obpauteHnn B KOHTAKTHbIM LEeHTp.
5.9. B cny4ae BO3HMKHOBeHUA TexHuueckoro osepapadta no Cyery, K KOTOpoMy BbinyuweHa KapTa,
(n.n. 7.2.3. HacToAwmMx Ycnosuit) BaHK HauucaseT NpoueHTbl Ha cymmy TexHudeckoro osepapadta 8
pasmepe, ykazaHHOM B Tapudax, B nepuos OT AaTbl BO3HUKHOBeHUA TexHuyeckoro osepapadra Ao
AaTbl GaKTUYECKOro noraweHua TexHuyeckoro osepapadTa BKAKOUNUTENBHO.

6. KOMNPOMETAUUA KAPTHI
6.1. MNpwu oBHapyeHUn yTepu, Kpaxu KapTbl M/Man BOZHUKHOBEHUA NOAO3PEHWIA, 4TO KapTa unu ee
peksu3uTbl, a Take [MH-Koa, morau 6biTb yTpaueHbl, NOXMULEHbI WAW HE CAHKUWOHMPOBAHO
MCNONb30BaHbl, B CNydae yTepu TenedoHa, KOTOpbIi aBnaeTca dpusmndeckum Hocutenem NFC kapTel, a
TaKKe B cayd4ae wu3bATMA KapTbl 8 Toproso-cepsucHom npeanpuatun  Knuewt/[epxatens
[lononHUTeNbHOW KapTbl AO/KEH He3ameanuTeNbHO ocywecTsuTe bnokuposky KapTel nytem
BbINONHEHWA ONpeAeNeHHON NoCea0BaTeNbHOCTU AeWCTBUIA COrnacHo PyKOBOACTBY NONb30BATENA.
6.2. YcTHOe 3amBneHue, noctynuelwee B BbaHK 4Yepe3 KOHTaKTHbIN LEHTP, B TeyeHue 5(NaTtu)
KaneHaapHbIX AHel [0MKHO BbiTb noaTsepgeHo nogauvei B baHK NMUCbMEHHOrO 3aABNEHWA B
Nogpa3saeneHue BaHka Ha Byma)kHOM HOCUTENE UKW B 3NEKTPOHHOW dopme yepes UHTepHeT-6aHK B
COOTBETCTBUU C PyKOBOACTBOM MONb30BaTena. YCTHoe 3aaBneHue KAWeHTa CYMUTAeTCA NONyYeHHbIM
BaHkom B aaty obpaweHua KnneHta 8 KOHTaKTHbIA UEHTP.
6.3.  [lns UCKNIOYEHMA BO3MOXHOCTU NpoBeseHna no KapTe onepauuii 6e3 AsTopusauuu, onepauum
¢ Astopu3saumeit NMC oT UMeHu BaHka KnneHT moxeT noctasuTe KapTy B MeXAYHAPOAHbIN CTON-AUCT.
[na 3Toro HeobxoguMMo nogatb OTAENbHOE NUCbMEHHoe 3assneHwe B loapasaeneHue baHKa u
ONNaTUTb AONONHWUTENbHBIE pacxoAbl BaHKa MO NpoBefAeHWUIO AAaHHOW onepauuu B COOTBETCTBUM C
Tapudamu, yctaHoeneHHsimu MNC. UHpopmaumua o Tapudax 3a NOCTaHOBKY KapT 8 MeXayHapo/aHbIi
cTon-nucT pasmewaetca Ha Cante baHkKa.
6.4. 3a MCKNIOYEHUEM Cnyyaes, MNpPeayCMOTPEHHbIX 3aKOHOAaTeNbCTBOM O HaUWOHANbHOW
nAaTexHol cucteme, KNMEHT HECET BCe PUCKU, CBA3aHHbIE C onepauuamu ¢ ucnonb3osaHuem KapTol
u/Munu ee pexkBU3MTOB, npolwwealwnmn AsTOopu3auuio B baHke, OCYyLWLECTBNEHHbIMU A0 MOMEHTA
BnokupoBku KapTbl, a TaK»Ke CBA3aHHbIe C ONepauuaMU, COBEPLLIEHHbIMU C UCNONb30BaHUEM KapTbl 6e3
Astopusauuun nubo ¢ Astopusauuen 8 lC, B TeyeHue 14(YeTbipHaguati) KaneHaapHbIx AHEN nocne
AaTbl nonydeHus BaHKOM 3aABNEHUA, YKa3aHHOrO B N. 6.2. HACTOAWMX Ycnosuid.
6.5. Wcnonb3oBaHWe CKOMNPOMeTUPOBaHHOW KapTbl B AanbHeiWem KaTeropuyecku sanpewaerca.
Echm KapTa, paHee obbaBneHHaa KnneHTom CKOMNPOMETUPOBAHHOI, ByaeT HalaeHa, KnnenT obazaH
BEpHYTb ee B baHK.
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7. NPABA Y OBA3AHHOCTU CTOPOH
7.1. KnueHT umeer npaso:
7.1.1. MNpeAaocTaBUTb NPABO Ha PaCNOPAMKEHUE AEHEXKHBIMU CpeacTBaMM Ha CueTe duandeckomy nnuy
NyTeM BbIMyCKa Ha ero WMmMsa COrNacHO HacToAWMM Ycnosuam [lONONHWTENbHOW KapTel npu
npeaocTasneHun Heobxoaumoi uHbopmauumu B COOTBETCTBUM C YCN0BUAMM, NpU 3TOM [lepatens
[lononHuTenbHOM KapTbl MMeeT Npaso TONbKO HAa COBeplueHWe onepauuit ¢ UCnoab3oBaHWEM
JononHutensHol KapTbl (onepauuu No onaarte ToBapos/ycnyr, nepesoAabl 6e3 OTKpbITUA cyeTa ¢
MCMONb30BAaHMEM NNATEXHOTO KWOCKA U NOAYYEHUE HANIMYHBIX AEHEKHbIX CPeACTB) U Ha NOMNONHEHUe
CueTa ob6cnyxuBaHna KapTol Kak HAIMYHBIMU AEHEXHBIMU CPeACTBaMM, Tak U B be3HannuHom nopaake
B COOTBETCTBUM C TpeboBaHUAMM AeHCTBYIOLLEro 3aKoHoaaTenbcTea Poccuiickoit Peaepauuu. Mopagok
BbiNycKa JlONONHWUTENbHLIX KapT W COBEpPLIEHUA oOnepauuin no HUM WUAEHTUYEH MNOPAAKY,
yCTaHoBAEHHOMY anAa KapTol.
7.1.2. B cayuasx, npeaycCMOTPEHHbBIX HACTOALMMM YCNOBUAMM, 3aKa3aTb HOBYIO KapTy B3ameH KapTbl €
MCTEKILUM CPOKOM AeicTBuA/ CKOMNPOMEeTMpoBaHHOW KapTel npu npegocTasneHun Heobxoanmon
MHGOPMALUUU B COOTBETCTBUMU C HACTOALWMMU YCNOBUAMM.
7.1.3. 3akasaTb KapTy c UHAUBUAYANbHBIM AU3aHOM NyTem npeaocTasneHna B baHK Ha 3N1eKTPOHHOM
HocuTene usobpakenua, cooTsercTeyowero TpebosaHuam K wu3obpawenuto Ha Kapte ¢
UHAUBUAYANbHBIM AU3aNHOM, UnK Boibopa n306paxKeHna U3 NnpeanoxeHHblx baHkom Ha CaiTe BaHka.
7.1.4. MpekpaTutb geicrene KapTbl/[ONOAHUTENbHO KapTbl NyTeM NoAa4u B BaHK COOTBETCTBYIOWLEND
3aasnenua. Npu atom Heobxoaumo caate B baHKk KapTbl, AeicTBUE KOTOPLIX NPeKpaLlaeTcs.
7.1.5. [asaTb BaHKy nopyyeHus Ha NOAKNIOYEHUE/OTKAIOUEHUE AONOAHMTENbHBIX yenyr no KapTe, 8
TOM umncne Yepes KaHanbl AUCTaHLMOHHOTO 06C/Y)KUBaHMUA, C ONNATOMN B cOOTBETCTBUM C Tapudamu.
7.1.6. YcTaHaBAWBaTb/M3MeHATb/yAanaTb PacxoaHble AMMUTbE B pyBAsx (SKBUBANEHT B MHOCTPAHHOM
BaNKoTe), B TOM YuC/e YCTaHOBNEHHble BaHKOM, Kak N0 OCHOBHLIM, TaK 1 N0 [lONONHUTE/IbHbIM KapTam
8 Ntoboe Bpema nyTemM nNogadn COOTBETCTBYIOWEro 3anBneHna Ha BymaxkHom HocuTene no popme baHka
8 no6oe Moapasgenenne baHKa MAKM MCNONb30BaHWEM KaHaNoB AUCTAHUMOHHOTO 06CNYKWUBaHUA B
nopsake, NnpeaycMoTpeHHOM PyKOBOACTBOM NO/Ib30BaTeNs.
7.1.7. Uamenutb Cuer obcnywusanua Kaptbl MC Visa International unn Mastercard Worldwide,
BbINYLLEHHOM K CYeTy, K KOTOPOMY B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoin ®eaepauuu ¢
01.07.2017 r. BO3MOEH BbINYCK TO/NbKO HAaUWMOHaNbHbIX NAATEXHbIX WHCTPYMEHTOB (Mepenpusaska
KapTbi), nyTem noga4u cOOTBETCTBYIOWLErO 3aaBneHua B loapasaeneHuu baHKa.’

7.2. Knuent obasyerca:

7.2.1. OcywWwecTBAATb Onepaumun ¢ Ucnonb3oBaHuem Kaptbl U/unu ee pekBU3IMTOB TONLKO B Npeaenax
JocTynHOro ocrartka.

7.2.2. B cny4yae nNpeacTOAWMX pPacXoA0B KOHTPOAMPOBATb COCTOAHME CBOEro Cueta u, npwu
HeobXxoAMMOCTH, CBOEBPEMEHHO pa3smellaTth Ha CyeTe COOTBETCTBYIOWMUE CYMMDBI.

7.2.3. B cayyae BO3HUKHOBEHWUA TexHuuyeckoro osepapadra BO3MECTUTL baHKy cymmy TexHu4eckoro
osepapadTa ¥ YNAaTUTb NPOLEHTbI, HAYUCNAAEMDbIE B COOTBETCTBUU C Tapudamu.

TexHuueckuin osepapadT BO3MOMKEH B CAeAYIOWUX CNyYanX:

—  npu npoBeaeHuu onepauuii c ucnonb3osaHuem KapTol 6e3 AsTopuM3auuu;

—  npwv npoBsefeHuu onepauuii c ucnonb3osaHuem KapTel, B ciy4ae, Koraa ABTOpPU3aLMA onepauum
ocywecranserca NC oT umeHu baHka;

—  npu NpoBegeHuu onepaLmm ¢ ucnonb3osaHuem KapTbi ¢ ABTOpU3aLuMeil B BaNiOTe, OTNIMHHON OT
PacueTHol BantoTbl [1C, 8 cAyyae TPaHCrPaHUYHbIX NEPEBOAOB, €CU HA AaTy CNUCAHUA AEHEKHBIX
CpeAcTB NO TaKoi onepauvyu CyMma AEHEKHbIX CPeACTs, NOANEKAWMNX CNUCAHUIO, OKAKETCA 6onble
CYMMbI AEHEXHbIX CPeacTs, Ha KoTopyl 6bina monydeHa AsTopusauus, B pesynbrate U3MEHEHUA
Kypcos obMeHa BantoTbl MNC/BbakHKa.

7.2.4. Bo3mewatb pacxoabl BaHka, NOHECEHHble MpPW OCYLWECTBNeHUU PacyeToB MO ONEPauUam,
cosepLieHHbIM KNMeHTOM C uUcnonb3osaHuem KapTbl, a Takke Npu UCNONb30BaHWUW KapTbl «Priority

B CAyMae HauYMCNeHWA NPOLEHTOB Ha OCTAaTOK CPeACTB Ha Cuete obcnyrkusaHua Kaptel MNC Visa International uau Mastercard Worldwide
B COOTBETCTBMM C YCIOBUAMM MCNONb30BaHUA KapTel Mepenpussaska KapTel He 4OMYCKARTCA.
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Pass», B COOTBETCTBUM C YCNOBMAMM NPEeAOCTaBNEHUA YCAYTr B pamKax nporpammbl «Priority Pass», a
TaKXKe MepeyHem npusuneruit, npegocrasnaembix Jepskatenam Kapt « World Mastercard Black Edition
ANA 3apnnaTHbiX KamenTos», «World Mastercard Black Edition» u usnoxeHHbim Ha Caiite BaHka, npu
HaAMYUU TaKUX PAcxon0B..
7.2.5. Xpanutb MUH-KoA B TaitHe, OTAENbHO OT KapTbl M HU NPU Kakux 0bCTOATENbCTBAX HE NepeaaBaTh
Kapty (ee peksusutel) u/unun NUH-koa TpeTbMM ULAM.
7.2.6. MNpu ucnonb3osaHuu Kaptbl 4na onnatbl TOBapoB (paboT, yenyr, pe3ynbTaTos UHTENNEKTYaNbHOM
NEATeNbHOCTM) NOANUCHLIBATL YEK, NPeaBapUTeNbHO NPOBEPUB, YTO B AaHHOM AOKYMeHTe Npasu/ibHO
yKasaHbl Homep KapTbl, cymma u aarta onepauuu. loanucbiBaa AOKYMEHT, KNWeHT npusHaet
NPaBUNbHOCTb YKa3aHHON B HeM MHPOpMaLUK, B TOM YUCAE CYMMBI.
7.2.7. He coBeplaTb onepaumit ¢ ucnonbsosaHuem KapTel u/unu ee peKkBU3UTOB, M He AOMNYCKaTb
cosepwenue [lepwatenem JlONOAHWUTENbHOM KapTbl OnNepauuii, CBA3aHHbIX C HapyleHuem
3aKoHoAaTenbcTBa Poccuitickoin Pepepauuu.
7.2.8. B cnyuae 3akasa KapTbl ¢ MHAUBUAYANbHBIM AW3aIHOM YKa3aTb B 3aABNEHUU HA BbIMYCK KapTbl
HOMep 3aKa3a UHAMUBUAYANLHOIO AU3aliHa, NONYMEHHbIN NPYU 0GOPMAEHUM UHANBUAYANbHOTO AN3aiHA
Ha Caite baHKa.
7.2.9. B cayvae sblgayv [JoNoAHUTENIbHON KapTbl O3HaKOMUTL [lepkaTtena JlononHUTeNbHOMN KapTebl €
Mpasunamm KomnaekcHoro 6aHKOBCKOro 0bCNyuBaHUA.
7.2.10. He no3gHee AaTbl 3aKa3a KapTbl ONAaTUTb KOMUCCUIO 33 CPOYHOE paccMoTpeHue 3aABNeHUA Ha
BbINYCK KapTbl (MPU HaNMYMK COOTBETCTBYIOLE OTMETKU KnneHTa B8 3aaBNEHUM Ha BbINYCK KapTbl) B
cooTseTcTBUM ¢ Tapudamu.
7.2.11. O6ecneunTsb B CPOK, He npesblwakowmin 3(Tpu) pabounx AHeilr, Bosspat KapTbl B baHK B cyvae:

— TpebosaHua baHKa 0 Bo3BpaTe KapTbl B COOTBETCTBUM C N.A. 7.3.6. HACTOALUX Ycnosuid;

— B cnydae 3aKkpbiTuA CyeTa, K KOTOpomy BbinyuweHa KapTa;

—  nocne npexpaleHua aeicteus KapTtol/ nocne komnpometauumn KapTol.
7.2.12. KnneHT 06:a3aH npu cmeHe pamunum n(unn) umenu / cmere pamunum u(unn) umenn Lleparens
[lononHuTenbHoi KapTbl nepesbinycTuTb KapTy/[lononHuTenbHyo KapTy B cayvae, eciu Ha Kapty
HaHeceHbl cooTBeTCTBYIOWME Gamunus n/unu uma.
7.3. BaHK Mmeet npaBo:
7.3.1. Otkasatb KnueHTy B BbiNycKe, nepesbinycke uau pa3bnokuposaHuu KapTel no csoemy
YCMOTPEHUIO U Be3 yKa3aHUA NPUYKH.
7.3.2. OTkasaTb B Bbinycke KapTbl C UHAWBMAYaNbHBLIM AW3aUHOM B CNy4ae, eCcnu NpeaoCTaBNeHHOe B
BaHK W306paxkeHue ANA pasmeweHus Ha KapTe € MHAMBMAYaNbHBIM AW3AMHOM He COOTBETCTBYET
TpeboBaHuam K n3obpaxeHuto Ha Kapte ¢ uHAMBMAYaNbHLIM Au3aiHOM. lMpu 3TOM KnueHTy moxert
6bITb BbINYLLEHA KapTa Ha yCTaHOBNEHHbIX B BaHKe yCNOBUAX.
7.3.3. Ocyuwectnatb cnucaHue co CyeTa, K KOTOpoMy BblAaHa KapTa, AeHeXHbIX CPeacTs B pasmepe
npousseaeHHbIXx KaneHToM onepauuii, B pamkax obecneyerHus GYHKLUMOHUpOBaHUA KapTbl, a TaKXe B
pa3mepe KOMUCCHIA, NpeaycmoTpeHHbix Tapudamu.
7.3.4. Be3 npeaBapuUTENbHOrO yBeAOMNEHUA NPeKpaTUTL AeicTBue KapTbl B CAyHasx OCyLIECTBNEHNA
KnueHTom onepaumii no CueTy, KoTopble MOryT BbiTb OnpeAesieHbl KaK COMHUTE/IbHbIE Onepauuu B
COOTBETCTBUM C 3aKOHOAATENLCTBOM P® 1 HOpMaTUBHBIMKM AOKyMeHTamu baHka Poccuu nnbo B UHbIX
CNy4anx B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoii ®depepauum 0 NPOTUBOAEWCTBUM
neranusaumu (OTMbIBaHWUIO) AOX0A08, MOAYYEHHBLIX NPECcTynHbIM nyTem, W $UHAHCUMPOBAHUIO
Teppopusma.
7.3.5. BaHK Bnpase yCTaHaBAMBATb TMMUTbI MPUHUMAEMBIX K MCNONHEHUIO C UCNO/Ib30BAHNEM KapT
nepesooB N0 MAaKCUMaNbHOW CyMmMe Nepesosa “/MAKU N0 MaKcumanbHoi obuiei cymme nepesoos 3a
3aAaHHbI BaHkom nepuoa. MHbopmauua o6 ycTaHOBAEHHbIX BaHKOM AUMUTAX yKa3aHa B Tapudax
u/unu Ha Cavre.
7.3.6. BaHK BNpase orpaHM4UBaTh BUABI ONepauuii lepxarena [ononHuTenbHOM KapTbl B BO3pacTe OT
6 net pao 18 net, ¢ ucnonb3osaHuem KapTsl, BbinyweHHoW K CuyetTy KnueHTta - ero 3aKOHHOro
npeacTasuTens (poauTens, yCbIHOBUTENA, ONEKYHa, noneuyutensa), Kk C4eTy MHOro AnUA, a TaKxKe BUADI
onepauuii KnmenTa B BospacTe oT 14 a0 18 1eT ¢ UCNO/Ib30BAHUEM KapTbl, BbinylieHHOM K ero Cyerty.
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7.3.7. Bes npepBapuTeNbHOro yBeAOMAEHUA MPEeKpaTUTb nposefeHWe PacxoAHbIX onepauuii ¢
ucnonbzosaHuem Kaptbl, 6naokuposaTe KapTy, noctasutb Kapty B8 MeXAYHapOAHbIA CTOM-NUCT,
notpebosate Bo3aspaTa KapTbl (8 Tom uucne, Kapta moxeT 6biTb u3baTa no TpebosaHuto baHKa y
KAMeHTa B MOMEHT MpoBeAeHWA onepauuMu ¢ ucnonb3osaHuem KapTol 8 Toproso-cepsMCHOM
npeanpUATUK, B KPEAUTHON OpraHusauum 1 T.4.):

— B cnyyae HapyweHus Knuentom/Oepxatenamu [ononHUTeNbHbIX KapT Mpasua KOMNIEKCHOMO
6aHKoBCcKoro o6cnyxusanua, Tapudos;

— B cnyyae 06pa3oBaHWA 33aJ0MKEHHOCTU MO COBeplweHHbIM KnueHToM onepauuam 6es
ucnonb3osaHua KapTtsl;

—  uHble aevicteua Knuenta/Oepxateneit JononHutensHbix KapT, CBA3aHHbIE C UCNO/NL30BAHUEM
KapTbl/[lononHutenbHbix KapT u/unm ee/ux peksusuToB v Baekywue 3a cobont ywepb bawky;

— B CAyyae nonyvyeHus MHGOPMALUKM MU HANUYUA NOAO3PEHMNIA O KOMNPOMeTaunK KapTol;

—  Npu HapylleHUK AeiCTBYIOLWEro 3akoHoAaTenscTea Poccuiickoin deaepauun.
Pacxoap! 3a 610KUpPOBKY KapTbl MM NOCTaHOBKY KapTbl B MeXAYHapOAHbINA CTON-UCT B 3TOM Cyvae
NOMKHBI BbITb ONNaYeHbl KnueHTom.
7.3.8. be3 npeaBapuTenbHOro yB8eAOMNEHUA NpPeKpaTuTb AedcTeue KapTel B cnyvae Heonnatl
KnueHTom KOMUccUU 3a obcnykusaHue CyeTa ¢ ucnonb3osaHvem KapTbl B COOTBETCTBUM C Tapudpamu
33 BTOPOV MAM Kaxaplii Cnefyrowuii KaneHaapHbld rog AeWcTsuAa KapTel U OTCYTCTBUA ABUNKEHUA
AeHEeXHbIX cpeacts no Cuety B TeueHue nocneguux 6 (lLlectn) kaneHAapHbix mecAues A0 AaTbl
HaCTYNNEHUA BTOPOro U KaXKA0ro ciefytowero roaa aenctsua KapTbl.
7.3.9. be3 npeppapuTenbHoro ysegomnenus Knuewta/[epatens JonoNHUTENbHOR  KapTbl
NpUOCTaHOBUTL gelicTeue KapTol, ecnu B OTHOweHWU KaveHTa BBedeHa npoueaypa 6aHKpOTCTBA.
7.3.10. baHK MMeeT NPaBo YHUHTOXMUTL BbiNyLLeHHYo/nepesbinyweHHyo KapTy, He BocTpeboBaHHYO
Knuentom 8 TeyeHue 90([leBAHOCTO) KaneHAapHbIX AHEN C MOMEHTa U3roToBNeHWA KapTbl.
7.3.11. B Teuerue 105(CTa nATM) KaneHaapHbIX AHel (ANA onepauuii 6e3 aBTopu3aLuK B Te4eHue 75
(CemupecaT NATH) KaneHAAPHbLIX AHel) Co AHA cnucaHua cpeacTs co CyeTa KapTbl KnneHTta HanpasuTb
3asBneHue KnueHTa o Hecornacum c onepauueit Ha paccmotpenue B [C. Mo ucTeyeHnn yKasaHHbIX B
HaCTOALLEM NYHKTe CPoKoe BaHK He HanpasnaeT 3asasneHve KnveHta o Hecornacuu ¢ onepauuei Ha
paccmoTtpeHue 8 MC.
7.3.12. OcywectBnaTbe CNUCAHUA AEHEeXHbIX CPeAcTs CO CYeToB, OTKPbITbIX B baHKe, B nopAgke,
npeaycCMOTPEHHOM ANA PacyeToB MO MHKACCO, Ha OCHOBAHWU HaHKOBCKOro opAepa, B T.4. HacTU4HO!
Nobbix pacxoaos baHka, NOHeCeHHbIX B pe3y/ibTaTe no/b30BaHNA Kaprto# ¢ HapyweHuem lpasun, B Tom
Yyucne pacxopos, CBA3AHHbIE C PO3bICKOM KnuneHTa.

7.4. baHK obasyertca:

7.4.1. Bbiaate Knueunty Kapty 8 TeyeHue 10(Oecatu) pabounx AHei nocne 3akasa KapTel u onnatbl
Knuentom ycnyr BaHka B cooTsetctsunu ¢ Tapudamiu (3a MCKNIOYEHUEM, CIYHAEB, YKA3aHHBIX B N.N. F A2,
7.4.3. HacToawmx Ycnosuii).

7.4.2. Bobiaatb Knuenty KapTy He no3aHee 2([syx) pabouunx gHew ¢ AaTbl NoAa4M 3aABNEHUA HA BbINYCK
KapTbl, COAEPHKALLEro OTMETKY 0 He06X0AUMOCTU CPOHHOTO U3rOTOBNEHUA KapTbl, 1 onnatbl KnneHtom
ycnyr baHka B cootseTcTeuu ¢ Tapudamu. CpouHblit 3aKa3 KapT 803MOXKeH ToNbKo B oapasaeneHuax
BaHKa Ha TeppuTopun CaHkT-MNeTepbypra u JNleHuHrpaackoit obnactu.

7.4.3. Bbigatb KnueHty Kapty Tuna Mastercard Unembossed Instant 8 MOMeEHT obpaweHna Knuenra.
7.4.4. KOHCynbTMpOBaTb KnveHTa no Bonpocam, CBA3aHHbIM C UCMO/Ib30BAHUEM KapTol.

7.4.5. BnokupoBsaTb KapTy npu nonyyexuu sansneHna Kauexta Ha Bnokuposry KapTbl.

7.4.6. U3amenuTb Cuer obcnykusanua Kaptol MC Visa International nnu Mastercard Worldwide,
BbINYLLEHHOM K CYeTy, K KOTOPOMY B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM Poccuitickoit Pepepaumm ¢
01.07.2017 r. BO3MOKEH BbINYCK TOMbKO HALMOHANbHLIX MAATEXHbIX UHCTPYMEHTOB (Mepenpueaska
KapTbl), B cnyyae npeacrasnedna KnueHTom B baHk COOTBETCTBYIOLLEro 3anBneHua cornacHo n. 7.1.7.
HacToALLMX YCNOBUHN.



42

8. MOPAAOK PA3PELLEHMA CMNOPOB B C/IYYAE HECOTTACUA KNIUEHTA C ONEPALIUEWN,
COBEPLLUEHHOM C UCNONb3OBAHUEM KAPTbBI.

8.1. [Mpu nonyyeHun KnueHtom uHdopmauvn ob onepauuwu, COBEpLEHHOW C UCNONb30BaHUEM
KapTbl, C KOTOpOIi He cornaceH, KAMeHT Brpase OCMNOPUTb TaKylo onepauuio, Npeaoctasus B bawk
3asBNEHME O Hecornacuu ¢ onepauueit no popme baHka, obpaTusiumce 8 Moapasgenexune baHka unu
HANPaBWB CKaH-KOMWUIO 3afBAEHUA O HeCcornacuu C onepauueid, CocTaBneHHoro no gopme baHka, u
NOAMUCAHHOrO COBCTBEHHOPYYHOI noanucbio KnueHta vepes UHTepHeT-6aHKk. ®opma 3assneHua o
Hecornacuu c onepauueit pasmewaerca 8 Mogpasgenenuax banka u Ha Caiite baHKa.

8.2. Ha ocHOBaHMM 3aABNEHWUA O HECOrNacuu ¢ onepauyueit BaHKk NPoBOAMT NposepKy 0bCToATENbCTE
COBeplleHUA ocnapusBaemoit onepauuun. MHdopmauua O pesynbTatax PacCMOTPEHUA 33ABNEHUA
[0BOAMTCA A0 cBeaeHuUA KnueHTa:

— B8 cAyd4ae NPUHATUA BaHKOM peweHua O HEBO3MOXHOCTM BO3BpaTa CNUCAHHOW CyMMbl B
nucbMeHHOM dpopme (no Tpebosanuio KnuenTa) B NMoapasaeneHun baHka no mecty BegeHna CyeTa, K
KoTopomy BbinywieHa Kapta, unu 8 NoapasgeneHun baHka no Mecty nogaqu 3anB/eHUA O HECOrnacuu
¢ onepauueii B COOTBETCTBUM C 3anBNEHWEM O HECOrNacuu ¢ onepaumei, uau 8 MoapasaeneHun batka
no mecty segeHua CueTa B CNyyae NoAauM 3asABEHUA O HECOTNACKM C Onepauueii yepes UHTepHeT-6aHK,
B CpOK He Gonee 30 (TpUALATH) KaNEHAAPHDBIX AHEA CO AHA NONyYeHUn 3aseneHns baHkom, a B cnyyae
TpaHCrPaHUYHOTO NepeBoAa AEHEXHbIX CPeACTB — B CPOK He Bonee 60(LLlecTuaecATH) KaneHaapHbIX
AHEN CO AHA NONYYEHUA 3aABAEHUA,;

— B CAy4ae NpUHATMA BaHKOM pelleHus O BO3BpaTe HeoBOCHOBAHHO CMWUCAHHOW CyMMbl — C
MCNONb30BaHMEM KOHTAKTHOM MHPpopmaumu, umeroweinca y baHka ana ceasu ¢ KAMEHTOM, B CPOK He
6onee 30(TpuauaTv) KaneHAapHbiX AHEA CO [AHA NONy4eHUs 3aaBneHWA baHKOM, a B caydae
TPaHCTPaHUYHOTO NEepPeBoAa AEHEKHbIX CPEACTB — B CPOK He Bonee 60(lecTuaecaTi) KaneHaapHbIX
AHEN CO AHA NONYYEHUA 3aABNAEHUA.

Mpu 3TOoM, B cnydae ecan Banky Tpebyetca gononHutensHas uHpopmauyus ot Kanenta u /umn NC,
KAneHT MHGOPMUPYETCA O MPOMEXKYTOYHOM pe3y/bTaTe PpacCMOTPEHUA 3aAB/I@HUA C YKa3aHWeM HOBOrO
CpOKa NPeAOoCTaBNEHUA PELIeHUA O pesynbTaTe PAcCMOTPEHWA 3aABNIeHWA, B Chyvae ecnu BaHKky
TpebyeTca AononHuTenbHas uHpopmauua ot KnueHTa HOBbIA CPOK NpeAocTaBneHvs peleHna no
3aABNEHMI0 PacCcyMTLIBAETCA OT AaTthl nNpeaocTasneHua KnveHtom AONONHUTENBHON UHbOPMaUUK.
NHpopMaLuMAa O MPOMEXYTOUHOM peleHun MoeT ObiTb AoBeAeHa A0 CBeAeHUA KnueHta ¢
UCNONb30BaHUEM KOHTAKTHOW MHpOpMaLmu, umeroweiica y banka ana ceasu ¢ KaneHTtom.

No Tpe6osaHuio KnueHta BaHK MOXeT NpeAoCTaBuTb MUCbMEHHbIA OTBET O MPUHATUM PELIEHUA O
B03BpaTe HeOBOCHOBAHHO CMMCAHHO CYMMBI, @ TaK}Ke O NPOMEXYTOYHOM pe3y/ibTaTe PacCMOTPEHUA
3afABNeHUA.

8.3.  [loKyMeHTamu, NOATBEPKAAOWMUMM 0BOCHOBAHHOCTb CNUCAHNA AEHEKHBIX CPEACTB CO Cuetano
onepaumamM, COBEPLIEHHBIM C MCMONb30BaHUeM KapTbl, ABAAKOTCA KONUM HEKOB, a TakXKe BbIMUCKN U3
CMCTEMHOTO U 3/IEKTPOHHOIO yPHaN08 BaHKOMATOB, 3/IEKTPOHHbIX TEPMUHANO0B, UHbIE INEKTPOHHbIE
AaHHble baHKa.

8.4. o pesynbTaTam NpOBeAEHHOH NPoBepKM HeOBOCHOBAHHO CMMCAHHAA Cymma BO3BPALLAETCA
KnaueHTy.

8.5. B cnyyae ecnu BbIACHAETCA, YTO CNOPHaA onepauua bbina coBeplieHa HaaNexalum obpasom,
BCE PacxoApl N0 NPOBEAEHUIO NPOBEPKM BO3MELLAIOTCA 33 cyeT KaueHTa.

8.6. [Mpu Hecornacuu C MONY4YEHHbIM OT baHKa OTBETOM C uHpopmaumein o pesynbrarax
paccMoTpeHUA 3aaBNEHUA O HECOrNacun ¢ onepauuei, KnmeHT Jo/KeH He no3agHee 14(YeTbipHaguaTH)
KaneHaapHbIX AHel C AaTbl NoAy4eHua oTeeTa OoT BaHka B NUCbMEHHOM BUAE HaNPaswTb B BaHk
NOBTOPHOE 3aABNEHWE O HECOrNacum ¢ onepauueil. OTCyTCTBUE TaKOrO 3aABNEHUA, O3HAYAET cornacue
KnueHTa C coaepiaHuem Nony4eHHoro oteeta ot baHka.

9. OTBETCTBEHHOCTb
9.1. KAWeHT HeceT OTBETCTBEHHOCTb 3a HapyLIeHWe NONOKeHWHA paBUN KOMNNEKCHOTO H6aHKOBCKOro
o6cnyKuBaHMA 1 PyKOBOACTBa NONb30BaTENA NPU UCNONBb30BAHUU U XpaHEHUN KapTbl (ee peksu3nTos),
BKAKOYan KOHTpoAab 3a NMUH-kKogom.
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9.2. KnueHT HeceT OTBETCTBEHHOCTb 3a COBEpLIeHMe onepauui ¢ ucnonb3osaHuem KapT, BKAOYAA
JononHutenbHble  KapTbl, Kak MNOATBEPXAEHHbIX MNOANUCBIO, TakK WU NOATBEPMKAEHHbLIX
AYTEHTUPUKAUMOHHBIMU AaHHbIMU KnueHTa (MUH-koaoM 1 T.4.), B TOM YMuCe CBA3AHHBIX C 3aKa3om
TOBapoB/ycnyr nNo nouyte, nocpeactsom TenepoHHOro coeauHEHUA UK Yepes ceTb MHTEpHET, a TaKxe
onepauuii, coBeplIEHHbIX Yepe3 MHOOPMAUMOHHO-NNATeXHble cucTembl bBadka, 4epe3 KaHanbl
AUCTaHUMOHHOro obcnyXmBaHus.

9.3.  KAMeHT HeceT OTBETCTBEHHOCTb 33 CBOEBPEMEHHOCTb caauu B BaHk KapTel/[ononHUTEeNbHO
KapTbl MPY OKOHYaHMKM CPOKa Mx aelicTeua (B TOM uucne npu Mepesbinycke KapTbl), n/vnu oTkase oT
KapTbl, u/unu npu Komnpomerauuu. B cnyuae Hesossparta Knavextom KapTbl/[onoaHUTENbHOM KapTbl
OTBETCTBEHHOCTb 3a NoTepu KnueHTa no onepauuam, nposeaeHHbIM no CYeTy ¢ UCNoNb30BaHUEM TaKO
KapTbl/[lononHuTenbHOM KapTbl (MX peKBU3UTOB), HeceT KnueHr.

9.4. B cnyyae npoBeaeHus nocne otkasa Knamenta oT KapTel onepauuii ¢ ucnonssosaHumem Kaptol (B
cnyyasx, ecnu Kapta/flononHutenbHan KapTa He 6bina caana B bank) Knuent o6a3aH Bo3mecTUTb baHky
ybbITKM B pasmepe Cymmbl pacxonos baHka, NOHECEeHHbIX NPWU OCYLLECTBAEHUU PACHETOB MO TaknUm
onepauuam.

9.5. KnuveHT HeceT OTBETCTBEHHOCTb B Cny4ae MCNONb30BaHUA Ha Kapte ¢ MHAMBUAYANbHLIM
AM33iHOM, B TOM uucne U Ha [lONONHUTeNbHbIX KapTax, u3obpaxeHus, asaawolieroca obbekTom
aBTOPCKOro Npasa, a TakKe, B C/y4yae ecnu K u3obpaxeHuto npeabABAAIOTCA NPETEH3UMU CO CTOPOHDI
TpeTbux nuu,.

9.6. bBaHK He HeceT OTBETCTBEHHOCTb 3a cnucaHue cpeacts co CueTa B cnyyae, ecnn KnueHt
no6posonbHo nepeaan Kapty (peksusuntbl KapTbl, AyTEHTUOUKALMOHHDBIE AaHHbIE) APYrOMY NuLy.

9.7. bBaHK He HeceT OTBETCTBEHHOCTW 3a noTepu KAveHTa B CAy4ae TeXHWUYECKON HeMcnpaBHOCTM
BaHkomaTa/[NaTeHOro KMOCKa WAW INEKTPOHHOrO TepMUHaNa CTOPOHHEro 6aHKa, uau ownboUHbIX
aencrauii KnueHra.

9.8. bBaHK He HeceT OTBETCTBEHHOCTM 33 U3MEHEHMEe Kypca KOHBepTauuu npu cncaHuuM cpeacTs co
CyeTta, K KOTOpomy BbinyuieHa KapTa, a Takxe B CAyyae, €CU BaANOTHblE OrPaHU4EHUA CTpaHbl
npebbiBaHUA KAMEHTa MAKW YCTAHOBNEHHbIE NMMUTBI HA CYMMbl MONYYEHWA HANUYHBLIX OEHEer B
BaHKOMaTax/3/1eKTPOHHbIX TePMUHANax CTOPOHHUX BAHKOB MOTYT B KaKOW-1MbBO CTeneHu 3aTpOoHYTb
uHTepecol KnuenTa.

9.9. bBaHK He HeceT OTBETCTBEHHOCTM 33 OTKAa3 TOProsBo-CepBUCHOro NpeanpuATUA UAKU NYHKTa BblAayuun
HaNUYHbIX APyroro GUHAHCOBOrO y4peXAEHUA B npueme KapTbl/[lONOAHUTENbHON KapTbl K ONAate, 3a
KauyecTBo nNpeaocTaBAsiemMbiX TOBApOB M YC/IYr, 33 BBEAEHWE TOProBo — CEPBUCHbLIMU MPEANPUATUAMMU
WU NYHKTaMK BbIAAYN HAZIMYHBIX OFPAHMYEHUIA NO CyMMaMm Onepauuid 1 No Nopaaky naeHtTudUKauum
KnueHTa.

10. 3AKPbITUE KAPTbI
10.1. KnueHT umeeT npaso B N060OI MOMEHT OTKa3aTbcA oT KapTbl. B aTom cayyae Knnent 06a3aH
nepepatb 8 baHK COOTBETCTBYIOLLEE 3aAB/eHUe B NUCbMeHHOH dopme. Mo dakTy npuema 3aaBNEHUA
BaHKk npekpaiaet aelcreue Kapt (6aokupyeT KapTbl), yKa3aHHbIX B 3aABAEHUMU.
10.2. B cnyuae Bo3HUKHOBeHWA TpebosaHuit K CuyeTy KnaueHTa nocne 3aKpbITUA Cyeta paHHble
TpebosaHua byayT npeabABNATLECA BAHKOM B NPETEH3UOHHOM nubo cypebHom nopagkKe.

11. NEPEBO/, GE3 OTKPbITUA CHETA C UCNOJ/Ib3OBAEHUEM NNATEXHOIO KMOCKA U KAPTbI
11.1. Knuent/[epatens [JONOAHUTENbHOI KapTbl 8 COOTBETCTBMKU C PyKOBOACTBOM MO/1b30BATENA
MOXEeT OCYLEeCTBAATL C NOMOLbIo KapTbl 1 [1aTeXkHOro KMocKa (coBMeCTHO ABNAIOWUMUCA OTAE/bHBIM
3NEKTPOHHLIM CPeacTBOM nnatexa (Aanee ans uenen HacroAwero pasgena — 3CM)) cneaywowme
nepesoapl 6e3 oTKpbITUA cueTa:

—  Anaonnatbl ToBapos (paboT, ycnyr) No peksu3uTam, CoaepiKatummcs 8 MnaTe)XHOM KMOCKE,;

—  Ha cueT, OTKPbITbIY B BaHKe KAUEHTY — GU3NUECKOMY NuLly.

Knuenty/Oepxatento [JonoNHUTENBHOW KapTbl 3anpeLiaeTca UCnonb3osaTs 3CM B UHBIX UENAX.

11.2. BaHk undopmupyet Knuenta/flepxartena [lononHUTENbHON KapTbl 06 ycnosuax UCNONb30BaAHUA
3CM, 8 Tom yucne o NobbiIx orpaHUUEHUAX cnocoboB M MecT UCNONb30BaHWA NyTeM pasMelleHUA
undopmauum Ha Caiite baHKa, B [ogpasgeneHunax BaHkKa, B [TnaTeHOM KMOCKE.
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11.3. MNepesoabl 6e3 oTKpbITHUA cyeTa ¢ nomouibto ICM OcyWecTBAAOTCA B NOPAAKE U Ha YCNOBUAX,
npeaycMOTPEHHbIX 4EUCTBYIOLWMM 3aKOHOAATEe/IbCTBOM.

11.4. MepesBoabl 6e3 OTKpbITUA cyeTa ¢ ucnonb3osaHuem 3CI OCYWECTBAAIOTCA TOAbKO nocne
uaeHTudukauum Knuenta/fepxatena [JononHutenoHow Kaptel. MaeHTuduKauma ocylwectesnaerca C
nomouwbio KapTbl, npu Beoge MUH-koaa KapTobl.

11.5. bBaHK uHdpopmupyeT KaueHTa O COBepLUEeHHbIX onepauyuax C MCNONb30BaHWEM 3N1EKTPOHHbLIX
cpencTs nnaTexa nytem GOpMUpPOBaHWUA U NpeaoCcTaBNeHUA YeKa.

12. ICNO/NIb3OBAHUE KAPTbI B NIATEXHbIX NIATOOPMAX
12.1. BaHK oKa3sbiBaeT ycayru no peructpauun Kapt B [natdpopmax, CO3[AHUI0 W aKTUBALMUK
LUudposbix KapT 8 MnaThopmax ¢ LenbIo OCYLLECTBAEHUA ONepaLuii ¢ ucnonssosaHuem Lingpossix kapT
8 Mnhatdopmax.
12.2. TMopapok peructpaumu Kapt 8 MNnatpopmax, a TakKe CO34aHUA, aKTUBALMK U UCNONb30BAHUA
LUudposbix KapT B Mnatpopmax onpeaeneH 8 YCNOBUAX PErUCTPALMM M MCMONb30BaHMA BAHKOBCKUX
kapT MAO «BaHK «CaHkT-MNeTepbypr» B NAaTeXHbIX NNaTGoOpmax, ABAAIOLWNXCA HeOTbEM/IEMOW YaCTbio
Mpasun KoMnnekcHoro baHkosckoro obcnyxusaHua.
12.3. Ycnosusa peructpauuu v ucnonb3osaHua Bankosckux kapt MAO «baHkK «CaHkT-NeTepbypr» 8
nAaTexHblx nnatdopmax pasmeweHbl Ha CaitTe BaHka, a Takke moryT ObiTb MpeAocTaBneHbl B
Nopapa3saenenuax baHka (npu HeobxoanmocTu).

13. YYACTHUE B NPOrPAMME PRIORITY PASS
13.1. B cootseTctBuM C ycnoeuamu obcayxusanua Kapt World Mastercard Black Edition ansa
3apnnaTHeix knuentos, World Mastercard Black Edition, Mastercard World Elite BaHk AononHUTeNbHO
ocyuiecTsnAeT Bbigavy Kapt «Priority Pass», npeaocrasnatolinx npaso Ha y4acTue B nporpamme Priority
Pass;
13.2. Ycnyru B pamkax nporpammel Priority Pass npegocrasnaotca KomnaHuew «Priority Pass Ltd».
Ycnosusa yuactus 8 nporpamme Priority Pass, a Takxke nepedeHb VIP-3an108 a3ponopTos, Npaso Ha AocTyn
B KOTOpble MpPeAOCTaBNAeTCcA y4aCTHWKAM MPOrPpamMMmbl, pasMelleHbl Ha OPUULMANBHOM caitte
www.prioritypass.com.
13.3. Kapta «Priority Pass» He ABNAETCA NNaTEXHON M NpeAHa3HaYeHa ANA NOAyYeHUA fJocTyna B VIP-
3a/bl a3PONOPTOB, YHACTBYIOLWUX B NpOrpamme.
13.4. Pacxoabl, npousseaeHHble [ep:katenem KapTol «Priority Pass» u conposoXgatlowvmu ero
nvuamu npu noceweHuu VIP-3ana asponopTa 1 He NpeaycMOTPeHHbIe YCN0BMAMU NPOrpaMmsl «Priority
Pass», a TaKKe nepeyHeM NpUBUAEruii, npegocTasnaembix [epxarenam kapt « World Mastercard Black
Edition gna 3apnaaTHbix KnueHtoB», «World Mastercard Black Edition, Mastercard World Elite
onnaumnsaloTca cornacHo Tapudam BaHka u nognear cnucanmio co CHeta KNMeHTa, OTKpLITOro B baHke,
Npu ycAoBuM NpefocTaBneHua KNMeHTOM Npasa Ha cnUcaHne AEHEXHbIX CPEACTB C ero CueTa.

14. YYACTUE B MPOrPAMME LOUNGEKEY

14.1. Npaso Ha y4acTve B nporpamme LoungeKey npeaocrasnsercs [Jepxatenam Kapt Mastercard
World Travel Premium.

14.2. KnueHT obaszaH onnatute baHKy KOMMUCCUIO 33 nocelleHne 3a108 NOBbILWEHHOU KOMPOPTHOCTH
a3ponopToB € WMCMO/b30BAaHMEM NAATEXKHON KapTbl Mastercard World Travel Premium. [lnata 3a
noceLleHue 3an08 NOBbILEHHOW KOMGOPTHOCTHU a3PONOPTOB B3IUMAETCA B COOTBETCTBUM C Tapudamu
GaHKa 1 NOANEXUT cnucaHmio co CueTa KnueHta, OTKpbITOro B baHke, Npu yCA0BUK NPpeAOCTaB/IEHNA
KnueHToM npaBa Ha CNUCaAHWE [OEeHEXHbIX CpeacTe C ero CueTta. MMnaTta B3umaetcAa baHkom B
COOTBETCTBUM C AAHHLIMM O AeTanax npoxoaa (B TOM Yucne o KonuyecTse roctei [epxartena Kapto!
Mastercard World Travel Premium), nonyyeHHbiMM BaHKOM MO 3N1EKTPOHHLIM KaHanam CBA3N OT
OpraH13auumn — BNaaenbLa NnporpaMmmbl LoungeKey.

14.3. B cnyuae Hecornacus KnveHTta co cnucaHuem baHkoM nnatbl 33 NOCELEHNE 330108 NOBbILWEHHOM
KoMbOpTHOCTV asponopTos [lepxatenem kapTol, KnueHt o6a3aH He no3gHee 10 AHeW C MOMEHTa
cnucaHuA nnaTbl NPeaocTaBuTb B baHK 3aaBneHMe O Hecorlacuu c onepauueii no ero CueTy € yKazaHuem
NPUUYUH OCMApPUBAHUA ONepauuu cnucaHua, nyrem obpaleHua B nogpasaeneHve baHka uau yepes
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MHTepHeT-6aHK, Hanpasus NOAMUCAHHYIO CKAH-KOMWIO 3aABNEHWsA, COCTaBNEHHOTO B NPOM3BONbHOM
dopme. BaHk obecneunsaer paccmoTpeHue 3anBneHua Knmenta opraHusauueit — snagenbuem cepeuca
LoungeKey. UHdopmauus o pesynbTatax paccMoTpeHUa obpalienna KaneHta 4oBoAUTCA A0 CBefeHuA
KnueHTa ¢ UCnonb3oBaHUEM KOHTaKTHON uHdopmauuu, umeroweica y banka ana csasu ¢ KnmeHtom
nubo yepes UHTepHeT-6aHK.

14.4, Yyactue B nporpamme LoungeKey npekpaljaerca B CAegyWwmux cnyyanx:

- npekpauweHue aeicteua Kaptel Mastercard World Travel Premium;

- 3aKpbiTue nporpammbl LoungeKey;

- NpeKpalleHue coTpyaHuuectsa baHKa ¢ opraHusauuei — snagensuem nporpammel LoungeKey.

14.5. Ycnosus yyactua 8 nporpamme LoungeKey onucaHbl B PykoBoacTse nonb3osartena no pabore ¢
KapTamu nnaTexHbix cuctem Visa International, Mastercard Worldwide, Mup.
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YC/NOBUA OTKPbITUA, OBCNYXXUBAHUA U 3AKPbITUA BKNANOB PUSUHECKUX UL, B
NAO «BAHK «CAHKT-NETEPBYPI»

1. OCHOBHBbBIE TEPMWHbI
PacnopaxeHue Ha 3aKpbiTUe BKNaAa — 3aABNEHUE Ha 3aKpbITUE BKNaAA, npeaocTasnsemoe B baHk ¢
ucnonb3osaHuem MHTepHeT-6aHKa B NOpAAKe, NPEAYCMOTPEHHOM HACTOAWMMMU YCNOBUAMM.
PacnopsaxeHue Ha OTKpPbITUE BKNaAa — 3aABNeHWe Ha OTKPbITUE BKNaAa, NpeaocTtasasaemoe B baHk ¢
ucnonb3osaHuem MHTepHeT-6aHKa NyTem CaMOCTOATE/NIbHOTO BbIBOPA OCHOBHbLIX NapamMeTpos BK/aja B
nopagKe, NpeaycMOTPEHHOM HacToAWwWMMKU Ycnosuamu, copepralee B cebe Takke PacnopsxeHue
KnueHta bauky Ha 6e3HannuHoe nepeuncnenue co Cueta KAMeHTa AeHEXHbIX CPeACTB BO BKAAA.
Pacnopsa)keHue Ha nonosiHeHue BKkNaga — PacnopsykeHue KnueHTa Ha nononHeHue CyeTta no BKnaay,
nytem 6e3HaNMYHOro nepevyucneHus JLeHexHblXx cpeacte Ha Cuyer no Bknagy KnueHTa,
npepgoctasnaemoe B BaHK € ucnonb3oBaHUem WHTepHeT-6aHKa myTem camocToaTenbHoro sbibopa
PEKBU3UTOB ANA NEPEYUCTEHUA.
Ce30HHbIA BKNapd - OrpaHUMYEHHOE NO CPOKY AEHCTBUA U HOCALlee NepUOAUYECKUId XapakTep
npeano)eHue baHKa NPUHATL [EHEXHble CPeacTBa BO BKNaA. Ce30HHbIMM BKA3AAAMM ABNAIOTCA
BKNAAbl, UMEKOLME NOMETKY «Ce30HHOe npeanoxkeHue». Mpu 3TOM y pasNUYHbIX BUAOB CE30HHOMO
BKNaga ABNAIOTCA OOMHAKOBbLIMKW Ccneaylowme ycnosua: cnocob OTKpbITMA BKNaja, CpoK,
NepuoaMYHOCTL M cnocobbl BbINAATHI MPOLEHTOB MO BKAAAY, YCNOBUA AOBNOMKEHWUA, HAaCTUYHOMO
U3BATUA U NPOANEHUA.
Ysegomnenue — Ysegomnenue 06 oTKpbITUK BKNaga, opmupyemoe B Noapasaenennu baxka ambo 8
UHTepHeT-BaHKe.

2. OBLUME MONOXKEHUA
2.1. Ha ocHoBaHuM 3aABneHUA Ha OTKpbITME BKNaga, opopmneHHoro B MoapasgeneHnn baHKka Ha
ByMaXKHOM HOCUTeNe, C UCMOoNb30BaHUEM YCAyru BaHK-KOHHeKT, nnbo Ha ocHoBaHWUM PacnopsaxeHua Ha
OTKpbITUE BKMaAa, BaHK npon3BoauT NnepedncneHne aeHexHbix cpeacts Ha CyeT no BKAaay.
2.1.1. Bknag OTKpbIBAETCA B COOTBETCTBUM € HACTOALMMK YCOBUAMM, YCNOBUAMU COOTBETCTBYHOLLENO
BuAa Bknaga, obvasneHHbiMu BaHKOM nyTem ux pasmelteHua Ha Cante banka u B llogpasgeneHuax
baHKa, ¥ YCNOBUAMM, yKa3aHHbIMU B 3aaBaeHUu/PacnopaeHUM Ha OTKPbITME BKAAAA.
2.1.2. Ycnosus sBuaos Bknanos npegocragnatotca KavmeHty ans o3Hakomnewusa Ha Caite baHka, B
Noapasaenennax BaHka A0 noanucaHua WM cooTeeTcTsylowero 3asasneHusa/PacnopaskeHns Ha
OTKpbITUE BKNaAa.
2.1.3. B cnyyae OTKpbITUA Bknaga ¢ uMCNOAbL30BaHUEM UHTepHeT-baHKa/ycnyru BaHK-KOHHEKT
BBefeHne NPaBUNbHbLIX AyTEHTUPUKALMOHHBIX AaHHbLIX COrNacHo PyKOBOACTBY NOAb30BaTeNA u/mnu
HacToawmx [Mpasun B MWHTepHeT-6aHke/cornacHo ycnyre BaHK-KOHHEKT ABNAETCA aHanorom
cOGCTBEHHOPYYHOM noanucu KaueHTa M NOATBEpPMAAeT O3HakomneHue W cornacue Knuenta c
HacToAWMMM YCAOBUAMM, YCNOBUAMU COOTBETCTBYIOLLErO BuAa Bknaaa n soneusbasneHue Kanenta 06
OTKpbITUM CueTa BKNaaa cornacHo 3anBneHunio/PacnopaKeHuto Ha OTKPbITUe BKNaaa.

2.1.4. B cnyyae otkpbitua Bknapga s MMoppasgeneHun baHka 3ansBneHve Ha OTKPbITUE BKNAAa,
coctasneHHoe no dopme baHka, nogaetca Knuewtom B BaHK B OAHOM 3K3emnnape, ABAAETCA
NOATBEPHAEHUEM O3HAKOMNEHWUA W cornacua Knuewta c HacToAWMMM YCNOBUAMM, YCN0BUAMMU
COOTBETCTBYIOWLEr0 BUAA Brnasa v BonensbasneHua Knvexta o6 oTKpbiTuM CyeTa BKNaaa COrNacHo
3asBNeHMI0 Ha OTKpbiTMe BKnaga. locne npuema 3asenenus, baHk npegoctasnseT KaueHty
YBeaomnenue o6 OTKpbITUM BKAAAA. B AeHb nojaun 3asBneHus v noayveHua YBeaomneHus (o]3]
OTKPBLITUM BKAaAa wAuM nognucaHua CornaweHua B COOTBETCTBUM C N. 2.9. HACTOAWMX Ycnosui
Knuent/Mpepacrasutens KameHTa - dusmnyeckoe nnuo 06a3aH BHECTU HANUYHbIE A@HEXKHbIe CPeAaCTBa B
Kaccy BaHka/ocywecTsute 6e3HanuuHbIi Nepesoj, AEHEeXHbIX CpeacTs, B CyMME, yKa3aHHOW B
3assneHun M YsegomneHun o6 oTKpbiTuM BKNaga unu Cornawenun. [loaTsepaeHUEM OTKPbITUA
Bknaga fABAAETCA MNPUXOAHbLINM KaccoBbI opaep/nnatexxHoe nopyveHue C OTMETKOM baHKa,
noATeepAalolee BHECEHUE AEHEXHbIX CpeAcTe Bo Bknag B cymme, yKa3aHHoW B 3asaBneHun u
VYeegomneHun 06 OTKPLITUM BKAAAA, 33 UCKIKOYEHUEM Cny4vas, KOrAa AeHeXHble CPeacTsa Ha Cuert
BKAaga 6blAM 3auMcneHbl NyTem nepesofa AeHexHbix cpeacts co Cuerta KnueHta, yka3aHHOro B
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3aasneHuun.

2.2. CyeT BKNaga MoXeT BbiTb OTKpbIT B pybnax Poccuitckoin Peaepauuun unu s WMHOCTPaHHOI1 BantoTe
B COOTBETCTBMU C yCnoBuAMM BbibpaHHoro Knuentom enaa Bknapa.

B cnyyae 6e3HaNUYHOrO NepeunucneHns AeHeXHbIX cpeacTs Ha Cuert BKknaga/co Cyeta BKNafAa BanoTa
Cuera BKNaaa v santota CueTta, C KOTOPOro NPOM3BOAUTCA NEPEUUCTEHNE AEHEKHDBIX CPeACTs BO Brnap
/Ha KOTOpbIit NPOU3BOAUTCA BO3BPAT CyMMbl Bknaga u (Mnan) cymmbl NpoueHToB No Bknaay, AOMKHbI
6bITb MASHTUYHBI APYT APYrY. B nepedncneHny aeHexHblx cpeacTs Ha CueT BKNaja B BaNoTe, OTNUYHOM
oT BantoTbl Bknaga, KAMeHTy MoXeT BbiTb OTKa3aHo.

2.3.  Bknapg moxeT 6biTb BHeceH B baHKk Ha ycnosuax Bblgauu Bxknaga no nepsomy TpebosaHuio
(Bknap, o soctpebosanna)® nubo Ha ycnosuax BozspaTa Bknaja mo ucreveHun onpeseneHHoro 8
3anBneHnn/PacnopaKeHUn Ha OTKPbITUE BKIaaa cpoka (CpouHbIid BKNag).

2.4. Ha ocHOBaHWM 3asBAeHUA Ha OTKpbITUEe BKNaga/Pacnops)KeHUs Ha OTKpbITMe BKNAAa baHk
OTKpbIBaeT Ha umsa KnueHta Cuet Bkn1aaa.

2.5. [laToii OTKpbITUA Bknaga ABNAETCA AaTa BHECEHUA fAeHexHbix cpedacts Ha CyeT BKnaja B
nopsagke, NnpeaycCMOTPeHHOM HaCTOALWMMU YCNOBUAMM.

2.6. TeuyeHue cpoka Bknaga HauMHAETCA Ha Cneaylowmii AeHb NOCNe NOCTYNNEHUA AEHEMHbIX
cpeacts Ha CueT BKNaga.

2.7. C6eperaTenbHaa KHUKKa no Bknaay He odpopmnaeTcs.

2.8. [pasooTHOWeEHUA NO BKNajy He BO3HMKAIOT NPU HEBLINONHEHUW KnueHToM n. 4.1.1. HacToAWMX

YcnosuiA.

2.9. Mo Tpebosanuio KnueHta oTkpbiTue Brknapa B lMoapaspenenuu baHka moxer odopmnatbca
nognucanuuem Cornawexusa o6 OTKPLITUM BKN3AA B pamkax [JoroBopa KOMMNEKCHOro HaHKOBCKOrO
obcnyxusanua. B Takom cnyvae Cornawenuve odpopmnseTcs B ABYX 3K3emnaapax, No OAHOMY ANA
Ka)kaoi u3 CTopoH.

2.10. B cnyvae NpoOCTaBNEHUA OTMETKU O COrNacuu B 3aABAEHUM, B COOTBETCTBUMU C KOTOPLIM OTKPLIT
Bknaa, KnueHT paer cornacue baHKy Ha cnucaHue baHKOM AeHeXHbIX cpeacTs co Cuerta BKNaga,
OTKpPbITOro Ha uma KaueHta B BaHke Ha ocHOoBaHMKU BaHKOBCKUX OpAepos:

—  CYMM W3AULIHE HAYUCNEHHbIX W BbINNa4YeHHbIX NPOLEHTOB B CAy4ae A0CPOYHOro BO3BpaTa
cymmbl BKnaga, ecim ycnoBuaMW COOTBETCTBYIOWEro BMAa Bknaga npeaycMoTpeHa nepuoAnteckan
BbiNNaTa NPOUEHTOB No Bknagy Ao okoH4YaHUA Cpoka BKknana;

— CYMM KOMMWUCCMOHHOrO BO3HarpaxaeHus baHKa 3a BbinonHeHue onepaumit no Brknaay npwm
BO3BpaTe cymmbl BKnaga B pasamepe, onpejeneHHoOm Tapudamu baHka.

2.11. CuyeTa BKNaAOB, OTKPLITHIE MO MECTYy HaxoxaeHua ¢unvana banka, 06CcnyK1UBaKOTCA TONBKO NO
MECTY HaxoxKaeHua ¢punnana baHka.

2.12. 3auMcieHue AeHexHbIXx cpeacTs Ha CyeT BKAaga, ecnu ycnosuamu Brknaga npeaycmoTpeHa
BO3MOXKHOCTb AOMOAHUTENbHBIX B3HOCOB, ocywiecTenaeTca KnneHtom unu lpeacrasutenem KAneHTa.
He ponyckaerca 3a4McneHmne AeHeXHbiX CPeacTs, NOCTyNUBLIUX B BaHK oT TpeTbux nuu, Ha CueT BKNaga.
2.13. CyeTa BKNagos KnueHTOB, B OTHOWEHWW KOTOPbLIX BBEAEHa npoueaypa 6aHKpOTCTBA,
06CNYKUBAIOTCA TONLKO B NoApasfeneHuax baHka, nepeyeHb KOTOPbIX YCTAHOBAEH B COOTBETCTEUM €
n.2.3.3. O6wux ycnosuu.

3, OCOBEHHOCTU BK/IAZIOB, OTKPbIBAEMBbIX C UCMO/Ib3OBAHUEM MHTEPHET-BAHKA

3.1. B cny4yae OTKpbITUA BKnaga ¢ MCNONb30BaHUEM MHTepHeT-6aHKa KnueHT noaTeepiaaer
PacnopsxeHue Ha OTKpbITUE BKN3Aa BBOAOM AYTEHTUDUKALMOHHBIX AAHHbLIX B COOTBETCTBUU C
PYKOBOACTBOM NONb30BaTenA. baHK NnoATeepXKAaeT nonyveHune PacnopsAeHuA Ha OTKPbITME BKNAAA U,
COOTBETCTBEHHO, BO/Men3bABneHUA KnveHTa Ha BHECEHWE AEHEeXHbIX CPeACTB Ha CueT BKnaga Ha
BblbpaHHbIX KAMeHTOM ycnoBuax, nyTem pasmeweHva ANnAa KnveHta B COOTBETCTBYHILLEM
npeactasneHun 8 WHTepHeT-6anke uHpopmauumu o Bknage B 3NeKTpoOHHOM Buae (panee -
YBeaoMIEHUA) € YKa3aHWem CAeayrowmx pekeusuTos Brknaga:

— Homep Brnaga;

19 yenyra oTkpbITMA C4ETOB BKNAAO0B A0 BOCcTpeboBaHWA AOCTYNHA TONBKO B NoapasaeneHuax baHka, 3a UCKIKOYEHUEM
CNY4aeB, YKa3aHHbIX B N.6.3. HACTOALMX YCNOBUI
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— Homep Cueta BKNaaa;

— Hassanwue Bknapa (sua Bknapa);

— [arta cosepuieHna onepauuu;

— [Nata Bo3BpaTta cymmbl Bknaga u HauMCAEHHbIX NPOLEHTOB;

— MMpoueHTHana cTasKka no Bknaay;

— Cymma BKnaga c ykasaHuem BantoTbl Bknaga;

— Cpok Bknaga (B gHAXx);

—  Ycnosue o npoanenuu Brnaga (QA/HET);

Veegomnenve B BymakHOM BUAE MOXeT 6biTb npeaocTasnieHo BaHKOM NO KenaHuto KnueHTa B
Moapaspenenuu baHka, o6cnyxusatowem CueT BKNaga COrNacHo n. n.3.3 HaCTOALWMX Ycnosuid.

3.2. [Mpu oTKpbiTuM Brnaga ¢ ucnonb3oBaHuem MHTepHeT-6aHka CuyeT BKNada OTKPbIBAETCA U
obcnyxusaetca B8 Moapasgenedun badka, no mecty BeaeHua Cueta KnueHTta, ¢ KOTOpOro
nepeuucnaeTca cymma Bknaga.

3.3. Bknag moxeT ObiTb AOCPOYHO BO3BpalleH KAMEHTOM C UCNO/b30BaHUEM UHTepHeT-baHKa Ha
Cuet Knmenta, ¢ Kotoporo 6bina nmepeuncneHa cymma Bknapa, ecnv 310 NpAMO NPeaAyCMOTPEHO
YCNOBUAMM COOTBETCTBYtOWero suaa Bknaga (n. 2.1.2. HacToAwuMx YCNOBWiA) uAu TOABKO MNpH
OHOBPEMEHHOM COBMI0AEHUN CelyIoLWMUX YCNOBUIA:

—  Bknag, 6bin OTKPbLIT € UcNoNb3oBaHUem NHTepHeT-baHKa;

—  Bknag 6bin NpoAaneH Ha HOBbIN CPOK, Tak Kak KnueHT He socTpebosan cymmy Bknapa u cymmy
HaYMCAEHHbIX NPOLLEHTOB B AaTy OKOHYaHUA cpoka Bknaga v npu oTKpbITUM Bknaaa sblbpan ycnosue o
npoaneHuvun Bknana,;

— Nocne npognenua Bknaga Ha HOBbIN CPOK NPOLLNO HE 6onee 14 (YeTbipHaaUaTH) KaNneHAaPHbLIX
OHel;

—  Cuet KnueHTa, ¢ KOToporo Bbina nepeuncneHa cymma Bknaga, He 3aKpbiT.

B ocTanbHbiXx CAy4asx Bknasa MoxeT 6biTb  AOCPOYHO  BO3BpaweH KaueHTom  COrnacHo
n.4.2.1. HacToAwMmMX YCNoBUHA.

3.4. B cnyyae A40CPOYHOro 3aKpbiTUA BkNaga ¢ ucnonb3oBaHUeMm UHTepHeT-6aHKa, Npu cobaoaeHuu
YCNOBWiA cornacHo N.3.4. HactoAawmx YCNoBuin, KNMeHT HanpasnaeT 8 BaHK PacnopsaxeHue Ha 3aKpbiTUe
Bknaga, noaTeepKAEHHOe BBOAOM AyTEHTUPUKALMOHHBIX AaHHbLIX B COOTBETCTBUM C PykosopacTsom
nonb3oBaTena. baHK noaTBepxAaeT nonyvyeHne PacnopsxkeHua Ha o 3aKpbITUE Bknaga w,
COOTBETCTBEHHO, MPUEM PacnopaxeHna KAWeHTa Ha Nepesos AeHEeXHbIX CpeAcTs Ha Cuet KnueHTa, C
KoToporo paHee bbina nepeuucneHa cymma Bknapa. lNoarsepaeHne npoussoauTca BaHKoM nyTem
pasmelLeHun ana KnmeHTa B COOTBETCTBYIOWEM pa3jene B NHTepHeT-6aHKe MHPOPMaLUK O 3aKPbITUK
Bknaga c ykasaHuvem cneaytoulero:

— Homep Bknagga;

— Homep Cyeta BKNapa;

— Ha3ssaHwue Bknapa (eug Bknapa);

—  [ara PacnopsA)xeHua Ha 3aKpbiTUe BKNaaa

— [Jlata Bo3sparta cymmbl BKnaga v HA4UCNEHHbIX NPOLEHTOB;

— MpougeHTHaA cTaska no Bknaay;

— Cymma Bknaga c ykasaHuem BantoTel Bknana;

—  Cpok Bknaga (8 gHAX);

—  Ycnosue o npoanexuun Brnaga (OA).

—  QcHoBaHuWe: AOCPOYHOeE 3aKkpbiTe Bknaaa

4. NPABA U OBA3AHHOCTU CTOPOH.
4.1. 06as3aHHOCTU KnueHTa:
4.1.1. B geHb nogauun 3ansneHnAa/PacnopsxKeHUA AU NOANUCAHUA CornaweHua Ha OTKpbITUe BKAaAa
BHECTU HanUuHbIMKM B Kaccy Bankall unu 6esHannuHbiM nepevncieHnem Ha CyeT BKNaja AeHexHble
cpeacTBa B CYMME, YKa3aHHOW B 3aasneHun/PacnopaxeHun/CornatieHnn Ha OTKpbITUE BKAaAA.

' OTipbITUE BKNAO0B NYTEM BHECEHWUA HAaNUYHbIX B Kaccy BaHKa BO3MOYHO TOMbKO B Nogpasaenenuax baHka
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4.1.2. Bbinnauunsatb bBaHKy KOMMCCUMOHHOE BO3HArpaXXAeHUe 3a BbINONHEeHUe onepauuii no Bknagy npu
u3bATMKU BKnaga (4actu BKnaga) B COOTBETCTBUM C AeNCTBYOWMMM B BaHke Tapudamu.

4.1.3. NMepepn Kaxabim pasmelieHuem cpeacts Bo Bknag osHakomuteca ¢ Tapudamu, ycnhoesuamu
COOTBETCTBYIOWEro BuAa Bknaga v Hactoawmmu Ycenoeuamu. Cornacue KnmeHTa ¢ AeidCTBYIOWUMK B
bavke Tapudamu, Ycnosuamu COOTBETCTBYWOWEro BuAa Bknaga u  HactoAwumu  YCnosBMAMM
BblpaaeTca NyTem BHeCeHUA cymmbl Bknapa.

4.2. [lpasa KnueHra:

4.2.1. [ocpoyHO nony4uTb cymmy Bknaga no nepsomy TpeboBaHUIO € BbINNATOM NPOLEHTOB COrMacHO
ycnhoeuam Brknaga s nwobom MNogpasgeneHun baHka 8 nopagke, npeaycMmoTpeHHom n.2.2.4. 06wmx
YCNOBUWA UK NyTEM NEepeBOa AeHEeXHbIX cpeacTs Ha CYeT, yKasaHHbIN B pacnopaxeHuu KnueHra.
4.2.2. [locpoyHO nony4uTb cymmy BKnaga no nepsomy TpeboBaHUIO € BLINAATOW NPOLEHTOB COrNacHo
ycnosuam Bknaga 8 UHTepHeT-6aHKe B nopagKe, NnpeaycMoTpeHHOM n.3.4. HacToALWMX YCN0BUN.

4.2.3. Odpopmutb B BaHke K CueTy BKNaga AOBEPEHHOCTb HA NOJMYYEHUE AEHEXKHbIX CPeAcTB u/unm
3aBelaTeibHoe pacnopsXXeHue B COOTBETCTBUU C TpebOoBaHMAMM 3aKOHOAaTEeNbCTBA PP, HOPMaTUBHbIX
ANOKYMeHTOB baHka Poccuu, BHYTpeHHUX AOKYMeHTOB baHKa.

4.2.4. PacnopsaTbCa cBOUM Brnagom nudHo nubo yepes cBoux npeacTasutTene Ha OCHOBAHUM
HOTapuanbHO YAOCTOBEPEHHOW uAUM odopmneHHoi B BaHKke AOBEPEHHOCTU COrNACHO HACTOALMM
Ycnosuam.

4.2.5. MonyyaTb B BaHKe MHPOPMALMIO O COCTOAHUMU U ABUKEHUU cpeacTB no CueTy BkNaaa.

4.2.6. BHocuTe pgononHuTenbHole B3HOCbI Ha CyeT CPOYHOro BKNaAy B C/Ay4asax, ecnu 310
NpeaycMOTPEeHO YCNOBUAMMK COOTBeTCTByloulero Bknaga, pasmeweHHbimu Ha Caite banka, u 8
COOTBETCTBMU C OrPAHUYEHUAMM, YCTAHOBNEHHbIMW HAaCTOALLMMU YCNOBUAMN.

4.2.7. YacTM4HO M3bIMaTb AeHeXHble cpeactsa co Cyera BKAaAa B CAyYasx, €C/in 3TO NpeaycMmoTpeHo
yCnosuMaMM cooTseTcTytowero Bknapa, pasmeweHHoimu Ha Caitte baHka, U B COOTBETCTBUM C
OrpaHU4YeHUAMM, YCTAHOBAEHHBIMUY HACTOALMMU YCnoBUAMMU,

4.3. 0O6asaHHoCcTM baHKa:

4.3.1. TMpuHATb BO BKNaa AeHeXHble cpeacTBa B CyMMe, yKasaHHOM B 3asBneHuu/PacnopaxeHuu Ha
OTKpbITUE BKN2AA.

4.3.2. BbINNaTUTb NPOLLEHTbI Ha Cymmy BKNana B COOTBETCTBUM C pa3aenom 5 Hactoawmx Yenosui.
4.3.3. ObecneuuTb CBOEBPEMEHHbIM BO3BPAT CyMmMbl BKNaaa 1 BbINAATY HAYUC/NEHHbIX NPOLEHTOB.
4.3.4. Mo tpeboBaHMI0 KnueHTa npegoctaButs chopmuposaHHoe baHkom nucbmeHHoe Yeegomnexue
06 OTKpPbLITUM BKNaAa. YeegomneHue 06 OTKPLITUM BKNAJA U AOKYMEHT, YAOCTOBEPAIOLLMIA BHECEHUE
HaNUYHbIX/Be3HaNUUYHbIX AEHEXHbIX cpeacTs Ha CueT BKnaga (B cnyvae ecnu Bknap OTKpbIBanca B
MNoapa3spenedun baHKa) noaTeeprKpatoT pasmeweHve Brknaga Ha ycnosuAX B COOTBETCTBUM C
3aasneHuem/PacnopsKeHuem Ha OTKpbITUE BKNaAa.

4.3.5. WUcunucnatb U yaep:kUBaTb CYMMy Hanora, nognexauyto ynnarte KnueHTom B COOTBETCTBUM C
3aKoHOAaTeNbCTBOM P®, U3 cyMm A0X04,08B, NOAYYEHHbIX KAMEHTOM B BUAE NPOLEHTOB No Bkaaay.
4.4. [pasa baHka:

4.4.1. He 3auncnatb Ha CyeT BKNaAa AeHeXHble CpeacTBa, NOCTYNUBILME Ha UMA KAneHTa, B TOM Yucne
OT TPETbUX NNLL, C HAPYLLEHWEM YCNOBUI pasMELLLEHNA AEHEXHbIX CpeacTs Bo Bknag, onpeaeneHHoix 8
HacTOAWMX YCNOBUAX, YCNOBUAX COOTBETCTBYIOWEro BuAa Bknapa, 3assneHun/PacnopsiKeHwWu Ha
OTKpbITHE BKAAAa.

4.4.2. CnucbiBaTb co CueTa BKNaja AeHeHble CpeacTBa, OWUBOYHO 3a4MCNEHHDbIE Ha AaHHbIN CYer.
Nog, oWMBOYHBIM 3a4UCAEHUEM NPU3HAETCA ONEPaLUA NO 3a4NCNEHMIO AeHEXKHbIX CpeacTs Ha CueT, He
COOTBETCTBYIOLLAA PACNOPAKEHMIO NNATENBLMKA U/UAKM PACHETHBIM (NNaTeXHLIM) LOKYMEHTAM.

4.4.3. WcuucnaTb M NPOM3BOAMUTL CMMCaHMEe CYMMbl Hanora, nognexauwyto ynnate KaueHwtom 8
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM P®D, U3 cymm A0X0A08, NONYHEHHbIX KNMEeHTOM B BUAE NPOLEHTOB
no Bknaay.

5. NOPAAOK HAYUCNEHWA U BbINNATbI MPOUEHTOB.
5.1. bBaHK HauyucnseT NPOLEHTbI Ha cymmy Bknaaa no cTaske, yKa3aHHOW B YBeAOM/IEHUM 06
OTKpbITUX BKNAAA.
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5.2. lpoueHTbl Ha cymmy BKnada HAYMCNAKOTCA CO AHA, Cneaylowero 3a AHEM ee NOCTynieHua B
BaHK, no AeHb ee Bo3BpaTa KnueHTy nubo ee cNUCaHMA NO MHbIM OCHOBAHMAM BKNOYUTENbLHO.
MpOLEHTbI HAYUCAAIOTCA U3 pacyeTa GaKTUYECKOro KONMYECTBA KafeHaapHbix AHel B roay (365/366) 3a
npoweawunin nepuog Ha GakTUYECKUid exxeHeBHbII OCTAaTOK AeHEeXHbIX CPeacTs Bo Bknage.

5.3. MNopsagok u cnocob BbiNiaTbl NPOLEHTOB onpeaenaerca yCNOBUAMMU COOTBETCTBYHOLLErO BUAA
Bknaga. B cnyuae, ecnn ycnosuamu Bknaga onpefeneHa exemecayHas/exeKksapTanbHasa Bbinnara
NPOUEHTOB - PacyeTHbIN Nepuoa UCHUCAAETCA CO AHA, CAeAytoLero 3a AHemM NOCTYN/NEHUA CYMMbl Ha
CueT BKNaja no AeHb cneayowero Mecaua/Keaprana, COOTBETCTBYIOLWMIA AaTe 3auucneHnn Bknaga, a 3a
nocneaHuit mecau/KBapTan cpoka — Mo AeHb BO3BpaTa BKAaga BKAKOHMUTENbHO, €CAM WUHOE He
nNpeaycMoTpeHo ycnoBuamu Brnapga. Ecam 8 oA4HOM M3 pacyeTHbIX NepuoaoB OTCYTCTBYeT JAaTa,
COOTBETCTBYIOWAn AaTe 3auncneHuns Bknaga Ha Cuet 8knaga (29,30 u 31 4ucno), To OKOH4aHUeE 3TOro
nepvoga NPUXoAMUTCA Ha NOCNeaHUIA AeHb 3TOro Mecaua.

5.4. Bcnyuae, Koraa garta BbinaaTbl Cymmbl BKNaAa v NPOLLEHTOB NO HEMY MPUXOAUTCA Ha Hepabouui
[A€Hb, BbINNaTbl NpoM3BoaATcA B BavKalwuin cnegyrowunii 3a HUM Pabounii aerb. Mpu 3TOM NPOLEHTbI
3a Hepaboune AHW HAUUCNAIOTCA B COOTBETCTBMM CO CTaBKOM, yKa3aHHOI B YBeaomneHUM 06 OTKpLITUM
BK/aAa.

5.5. B cnydae W3bATUA 4YacTM CymMmbl Bknaga Ha OCHOBAaHUM WCMOMHUTENbHbLIX AOKYMEHTOB
HauyMCNeHWe NPOUEHTOB MPOU3BOAUTCA NO CTaske Bknaga Ao BocTpeboBaHMA B COOTBETCTBYIOWEH
BaNoTe, AeicTBylowei B baHKe Ha MOMEHT U3bATUA BKNaga, 3a Becb Nepuos HaxoXaeHua cpeacTs BO
Bknage, ecnu He npeaycMOTPEHO MHOe ycnosuAMK aorosopa Bknapa.

6. YCNOBUA BO3BPATA BKNAJA.
6.1. Obasatenbctsa baHKa cYMTaKOTCA BbINONHEHHBIMU NocAe Bo3BpaTa KaueHty cymmbr Bknapa u
NPOUEHTOB Ha Hee B NONHOM obbeme.
6.2. BosspaT Bknaga, oTKpbLITOro ¢ ucnonb3osaHuem MHTepHeT-6aHKa, nyTem nepeyncneHmna Ha Cuert
Knuenta (ecnm Knuewt npw oTkpbiTuM Bknaga He Bbibupan ycnosue o npoanexuu Brnasa)
npoussoantca baHkom 4o 23:59 N0 MOCKOBCKOMY BpemeHu nocneaHero AHA cpoka Bknaga.
6.3. B cayuae ecnu Cuert, yKasaHHblit KaMeHTOM Ans ueneit nepevncneHuns cymmol Brnaga u/mnu
CYMMbl HAYMCNEHHbIX MPOLEHTOB Mo BKnagy B cooTBeTcTBUM C 3assneHuem/PacnopsxeHuem Ha
OTKpbITUE BKNaaa, 3aKpbIT, BbiNnaTa NPou3BoAnTCA Ha CYeT BKNaaa Ao BoCTpeb0BaHUA, OTKPbIBaEMbIN
BaHKOM Ha uma KnveHTa B Lensax ucnonHeHus ycnosuin Bknapa.
6.4. B cnydae nepeuyncneHunn AeHexHblx cpeacts co Cueta Bknaga, B TOM uucne npu sosspare Bknaga
¢ wucnonb3oBaHuem WHTepHeT-6aHKa, onepauuu MNPOU3BOJATCA Ha YCAOBUAX U B NOPAAKE,
npeaycMoTpeHHbIX ana C4YeTos COrnacHo YcnoBMAM OTKPbITUA, OBCNYKMBAHUA WU 33KPbITUA CYETOB
dusmnueckux auy 8 MAO «baHk «CankT-lMeTepbypr».
6.5. BaHK He OCYLLEeCTBAAET Onepauun ¢ MOHETO MHOCTPaHHDBIX rocyAapcTs (rpynns rocynapcrs).
Npu sbigadye KnueHTy cymmbl Bknaga u/unu cymmbl HauMCNEHHBIX NPOLEHTOB CyMMa, NoAnexaluan
BbinnaTe Pa3mMeHHbIMU MOHETaMM MHOCTPaHHbIX FOCYAapcTs, BbiNAA4YUBaETCA B pybnax P® no kypcy,
yCcTaHoBNeHHOMY baHKom Poccum Ha AeHb BbinnaTeI?,

12 To anko pas CHeTOB B MHOCTPAHHOMN BaoTe
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YCNOBUA 3AKNHOMEHUA AOMOBOPOB KYN/IU-NPOOAXN BE3HAJIMMHOW BANIOTbI «BUPYKEBOW
MOCT»*? B NAO «BAHK «CAHKT-NETEPBYPI»

1. TEPMWHbI U ONPEAENEHUA

JlaTa nnatema — aTa, B KOTOPYIO AeHEeXKHbIe CPeACTBA B pa3mepe CYMMbl NaTexa, NpeAycMOTpeHHON
ycnosmamu [lorosopa A0/MKHbI 6biTb 3auncieHbl CTOPOHOM, 06A3aHHON OCYLLECTBUTD NNATeX Ha CYeT
CTOpPOHbI, NONYYaKOLWEl Takylo AeHeXHYI0 cymmy 8 BantoTe, B cooTBeTCTBMM C ycnosuamm [lorosopa
u/vnu Hactoawero Cornawenus. MoaTeepkaeHuem dakTa UcnonHeHMa 06A3aTeNbCTB NO 3a4MCNEHUIO
AEHEXHbIX CPeacTB B Hagnexauwyto [laTy nnatexa ABNAETCA BbIMWCKA C COOTBETCTBYHOWENO C4era
CTopoHbl — nonyyatensa BanwoTbl, npegocrasneHHas 6GaHkom CTopoHbl — nonyvatens BanwoTel,
noateepaatowas GakT 3a4MCNEHUA UM HE 3a4MCNEHUR AEHENHBIX CPEACTB Ha COOTBETCTBYHOLNIA
cyer.

Jlata 3aknioueHuns [lorosopa — Pabouunit aeHb, B KOTOpblii CTOpoHsl, cornacosanu Bce CyllecTBeHHbIe
ycnosua [loroBopa, B NopsjaKe, ycTaHOBAEHHOM HacToawum CornalieHnem.

JloroBop Kynnu — npogaxu GesHanuuHOI BanioTbl (Aanee — [lorosop)— 3aKNO4aeMblit B pamkax
HacToawero COrnalweHua A0roBop Kynau-npogaxu NHoCTpaHHo BantoThl 8 6esHanuuHoil Gopme 3a
Apyryto 6esHannuHyto BanoTy no Kypcy v B [laTy nnatexa, CornacoBaHHbIM B MOMEHT 3aK/iO4eHuA
Jlorosopa, B COOTBETCTBUM C KOTOPOI1 ogHa CTopoHa (npoaasew) ob6asyetca nepeaate NHOCTPaHHYO
BantoTy Apyroii CtopoHe (nokynatento), a apyras CtopoHa (nokynaTtens) o6asyerca NpUHATL Takylo
MHOCTpaHHYO BantoTy M yNnaTuTe npoaasuy Pybau unu apyryio UHOCTpaHHYIO BantoTy.

3anBneHue Ha 3aKknodeHne CornalleHna — OKYMEHT, YCTaHOBNAEHHOM BaHkom ¢opmbl, cofepalumui
B TOM uucne npeanoxenue Knuenta Ha 3akniodeHue ¢ HUM CornaiieHus, a Takxe UHPopmauuio o
KnuenTe, Heobxoaumyto BaHKy Ana 3aknoueHua CornaweHus, u nepeaaHHblii 8 bauk auuHo, nmbo c
ucnonb3osaHuem KaHanos AUCTaHUMOHHOTO o6cnyusaHua.

MHOCTpaHHaA BanloTa — AEHEKHbIE 3HAKKW, HaxoAAWwMecs B obpalleHUn U ABAAIOLLMECA 3aKOHHBIM
CpeAcTBOM MNAaTeXa Ha TeppuTOpuMM COOTBETCTBYIOLWEr0 WHOCTPAHHOro rocyAapcrea (rpynnoi
MHOCTPaHHbIX rOCYAapcTe), a TakkKe cpenctsa Ha OaHKOBCKMX CYETax B AeHEXHbIX eAuHULaX
MHOCTPaHHbIX rOCYAApCT8 (rpynnbl WHOCTPAHHbIX FOCYAAPCTB) U MEXAYHAPOAHBIX AECHEKHBIX UNU
pPacYyeTHbIX e AUHULAX.

KnueHT — du3anyeckoe nUUO, C KOTopbiM BaHk 3aknouun [lorosop KomnnekcHoro 6aHKoscKoro
oBCcnyRUBaHUA U HacToAwee CornaweHuve. B LEenAX 3aKNIOHEHNA KaXA0ro KOHKpeTHoro [lorosopa y
Knventa pomkeH B6biTb OTKPLIT B BaHKe TeKywwid cueT B cooTseTcTeylowen Banwote kak Ana
OCYLWLECTBNEHUA NNATeXa, TaKk M ANA 3a4UCNEHUA NnaTexa.

HakonneHHble obecneunTenbHble B3HOCbI — COBOKYNHOCTb ynnadyeHHbix baHky KaneHtom
OBecneunTenbHbIX B3HOCOB, HAXOAALLMXCA U YUUTHIBAIOWMXCA B BaHKe B COOTBETCTBYIOWMUA MOMEHT
BPEMEHM M AaTy, 3a BbIYETOM [EHEXHbIX CPeACTB (Cymm), BO3BpalleHHbIX baHkom KnueHty B
COOTBETCTEBUM C COrNalleHnem U/uau AeHEXHbIX CPesCTs, KoTopbie 6biin 3acunTaHbl U/MAKN y4TeHbl
NpyM MCNONHeHMM cooTeeTcTByloWwmMX obasatenbcts CropoH no [lorosopy n/vunu CornaweHuio.
HakonneHHble obecneunTensHble B3HOCHI AO0MKHbLI obecneunsaTte obaszatenscTsa KaueHta no scem
3aKAtoueHHbIM [JOroBopam Ha COOTBETCTBYIOLLYHO AATy pacyeTa Takux 06A3aTenbCTB, pacyeT KOTOpPbIX
npou3soauTca BaHKOM No MOpy4eHWio KnueHTa, KOTOpOe CYUTaeTcA MOAAHHBIM NP 3aKNOHEHNN
CornaweHua 1 NPU KaXxaom 3axkaodeHun [lorosopa.

O6ecneynTenbHblif B3HOC — obecneuuTenbHblii NAaTeX B BUAE CYMMbl JEHEXHbIX CpeacTs,
noanexatei sHeceHuto (ynnare) Banky Knuentom B pybnsx B obecnevyeHune UCNONHEeHUA KAMeHToM
o6s3atenscTs no [orosopy u/vnau Cornawenuio.

O6ecneyuTensHbie obasatenbcrsa — obasatensctsa Knuenta no ynnarte baHky ObecneunTenbHOro(-
bix) B3HOCA(-0B), B TOM uMUCAe AONOAHUTENbHBIX ObecneynTeNbHbIX B3HOCOB, MO 3aKNI0YEHHOMY
Norosopy(-am) u/unu CornaweHuto.

Odepra Knuenra (Odepra) — agpecosaHHoe U HanpasaeHHOE Knuentom baHKy B COOTBETCTBUM C
HacToAawmm CornaleHmem npeaioXxeHmne, KOTOpoe A0CTaTOYHO ONPeAENEHHO BbIpAKAET HamepeHue
KnueHTa, cuutaTh ceba 3akntouuslumm [loroBop ¢ baHKOM, KOTOPbIM 6yaeT NnpuHATO (aKuenTosaHo)

13 yenyra npegocTaBnseTcs BaHKOM C MOMEHTa ee TeXHUYECKON peanusaunm.
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Takoe npeanoxeHue.

NoaTeBepaeHUe — AOKYMEHT, ycTaHOBAeHHOU BaHkom ¢opmbl, coaepawmit Bce CyuiecTBeHHble
ycnosus floroeopa, popmupyemeiii 8 UHTepHeT-6aHKe.

Nopy4yeHue «Moi Kypc» — odeprta KnneHTa, cocTaBneHHasa v HanpasneHHaa KnuneHTom baHKy Ha
3aknoveHve [lorosopa, coaepralias BCe CyuwlecTBeHHble ycnosua [orosopa v ¢opmupyemas B
UHTepHeT-bBaHKe.

Paboumni aeHb — KaneHaapHbi aeHb ¢ 09:00 Ao 23:00 N0 MOCKOBCKOMY BPEMEHM, KPOME BbIXOAHBIX U
npasgHuYHbIX AHelr B Poccuiickon Pepepaumu.

Py6nu — 3aKOHHOE NNaTexHoe CpeacTBO Ha BCell TeppuTopun Poccuiickoin @epepauunu.

CornaweHue «Bupxesoit mocT» (aanee - Cornawenune) — 4OroBoOp, YCNOBUA KOTOPOro OTPaKeHsl B
pasgene YCN0BUA 3aKNI0O4EHUA AOrOBOPOB KYNAU-NPOAAXKU Be3HanuuHOI BanoTbl «bupKeBoin MocT»
MpaBuUA KOMNNEKCHOro GaHKOBCKOTO 06CNYKMBAHWUA, 3aKNOYeHHbI mexay BaHkom u KnueHTom B
nopafKke, NpeAycMoTpeHHOM B [paBunax KOMNAEKCHOro 6aHKoBCKOro obcnyxusaHua. 3akno4eHHoe
CornauleHne COCTOUT M BKAKOYAET B ceba COBMECTHO Cregytouwme AOKYMEHTbI: YCN0BUA 3aKNHOYEHUA
AOTrOBOPOB  Kynau-npogaxku 6Ge3HanuuHoi BantoTbl «bupxeson moct» [lpasun  KOMNAEKCHOro
6aHKoBCKOro o6cnyuBaHuA, 3asaBneHWe Ha 3aknwveHue CornaweHuna, HanpasneHHoe KaneHTom
BaHKy, YBegomneHue o 3akntoueHumn CornaweHus.

CywecrseHHble ycnoBua [loroBopa — ycnosuAa cooTsercTsytowero [lorosopa, onpeaeneHHbole U
cornacosaHHble CTOPOHaMM MpU €ro 3akNYeHUu B NopagKe, ycTaHosneHHOM CornalieHuem.
CTopoHbt — KAneHT 1 baHk, no oTAeNbHOCTU, UMeHyeMble «CTOpOHa».

Cuer KnueHTa — 6aHKOBCKMIA (TEKyLLMIA) cueT, OTKpbITbIA KnueHTy B BaHke B cooTseTcTBytolLei BantoTe,
NO3BONAIOWENH OCYWECTBNATb KaK NAATeXW, BKAOYAA CNUCAHUE AEHEXHbIX CyMmm baHKom, Tak K
3aYUCNATL NNATEXWU B COOTBETCTBUMU C 3akNUYeHHbiM [loroBopom unu Hactoawmm CornaweHuem,
KOTOPpBII yKa3biBaeTca B 3aABNeHUU Ha 3akntoveHune Cornawenus, B MoaTeepaeHUM, YBeAoMAeHUN
AW MHOM AOKYMEHTe, Hanpasnaemom B pamkax Cornawenua. KnueHt cornaceH, 4to baHk Bnpase
orpaHuumUTL AnA uenei Hacroawero Cornawenus u/unv [lorosopa BO3MOMXKHOCTb MCNONb30BAHUA
Cueta(-oB) KnueHTa, KoTopbili(-ble) MCNONb3YETCA(-10TCA) ANA LUenel UHbIX AOTrOBOPOB, 3aKNHOUYEHHbIX C
BaHKOM, B TOM Yucne ana uene UCNOAHEHUA KPeaUTHbIX AOrOBOPOB.

Cuer ynnatbt ObecneuntenbHbix B3HOCOB — CyeT KaueHta B pybnsax, HOMEp KOTOPOro yKasaH B
3anBneHuUmn Ha 3aKkntodeHune CornallerHus, C KoToporo ynaadusatotca ObecneynTenbHblie B3HOChI M/uau
AONONHUTENbHBIE OBecneunTenbHble B3HOChI B COOTBETCTBUU C COrnalleHnem u/Uan 3aKaUeHHbIM
[Jorosopom. CueT ynnatbl ObecneynTencHblx B3HOCOB COXPAHAETCA Ha Becb Nepuoj AeicTeus
HacToAawero CornaweHua M He MOXeT ObiITb u3meHeH KaneHTOm B OAHOCTOPOHHEM NOpAAKe npu
3aknoveHun [orosopa. CueT KnueHta moxkeT 6biTb u3MeHeH € cornacua baHka nytem nojauu
KnuenTom 8 BaHK 3aABNEHUA Ha M3meHeHue CyeTa (-08) 8 pamkax Cornawenvs Ha bymaxkHOM HocuTene
no ¢opme baHka. Mpu cornacum BaHka Ha yKa3aHHble U3MEHEHUA BbaHK UCNONHAET 3aABNEHWE Ha
usmeHeHue Cueta (-o8) nyTem usmerenus CueTa (-0B) He nosgHee cneayrowero pabouero AHA nocne
nojauu Takoro 3assneHua. BbaHk Bnpase He aKuenTosaTh nogaHHoe KnueHTOom 3asBneHWe Ha
nameHeHue Cyeta (-o8) 6e3 0HbACHEHUA NPUUKH.

CuyeT ucnonHenua [forosopa — Cuer KnueHta, onpeaeneHHblid KaueHToOM U YKa3aHHblii B
NoaTsepHAeHUM NPU 3aKNt0YeHnm [,0roBopa, C KOTOPOTO MK Ha KOTOPbLINA OCYLLECTBAAIOTCA NNATEXM B
uenax ucnonHeHus forosopa. Mpu nogave KaneHToM B baHK 3aaBnAeHUA Ha UIMEHEHUE Cyerta (-0B) m
aKuenTe Takoro 3asasneHus baHkom, uameHenue Cuera(-o8) ucnonHenus [lorosopa NPoU3BOAUTCA NO
BCEM 33K/IOYEHHBIM U HEMCNONHEHHBIM [JOroBOpam KynAu-npoaaxu 6e3HanuyHoi BanioTol.
Yeegomnenue o 3aknwoveHuu CornaweHua — OOKYMEHT no dopme BaHKa, NOATBEPHKAAIOWMA
3akntoueHue Cornawenus mexay CTOpoHamuM Ha OCHOBaHWW paHee Hanpas/feHHOro NPeANOXKeHuA
KnueHTa B Buae 3asBneHus Ha 3aknouenue CornalieHus, coaepxawmi aaty u Homep Cornawenus 1
dopmupyembiit 8 UHTepHeT-6aHKe unu 8 MoapasaeneHun banka.

YsepgomneHue O Heob6XOAUMOCTU BHECEHUA [OMNONHUTENbHOrOo Ob6ecneunTenbHOro B3HOCa —
AOKYMeHT no ¢opme bBaHka, cogepxawuid Tpe6osaHue O CNUCAHUU  AONONHUTENBHOTO
O6ecneunTeNbHOro B3HOCA, B Clydae HeAOCTaTOMHOCTU cpeacTs Ha CueTe ynnathl O6ecneynTenbHblX
83HOCOB, GOPMUPYEMbII B MHTEpHeT-baHKe.
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Yeeaomnenne o pacuete ObecneuutensHblx 06A3aTeNbcT8 — AO0KYMeHT no ¢opme baHka,
cogepawmin  uHpopmaumiw o cymme ObecneyutenpHbix 06A3aTenbct8 M HakonneHHbix
obecneuynTenbHbIX B3HOCAX, a TakKe TpeboBaHUe O CNUCaHUMM AononHUTeNbHOro ObecnevynTenbHoro
B3HOCA, B Cy4ae HEAOCTaTOYHOCTU cpeacTs ana obecneyeHuns obasatenscrs KnueHta, popmupyemsii
B UHTepHeT-6aHKe.

YsegomneHue 0 cymme naatexa npu U3MeEHeHuM — AOKymeHT no dopme baHKa, cogepxaluui
MHGOPMaALMIO O NMPOBEAEHHOM pacyeTe AeHe)KHblX 06A3aTenbcTB Kaaoi u3 CTopoH B cayvae
HencnonHeHusa KnueHtom obasatenscrs no Jorosopam, popmupyembiii B UHTepHeT-baHKe.
YsegomneHnue 06 oTKase B akuente 3aaBaeHUA Ha 3aKkNlOueHUe CornaweHma — JOKYMEHT no dopme
baHka, coaepxawmn uHpopmaumio o6 oTkase baHKka Ha npeanoxeHue KnueHTta, HanpaBAeHHOro paHee
B BUAe 3aABneHnA Ha 3aKknodeHune CornaweHusa, popmupyemblii B MHTepHeT-6aHKe.
SMS-coobwenune/push-ysegomnenna — wuHdpopmauuna, Hanpasnaemasa bankom KaueHwty Ha
MObBUNbHLIN TenepoH U/MNM Ha UHblE CPeaCTBa CBA3WM, yKa3aHHble B 3aAB/MIEHUM Ha 3aKNKOYEHUE
Cornawenua. Ucnonb3yetca B KadecTBe AONONAHUTENbHOro cnocoba uHpopmuposaHua KnueHta 8
CNyYanx, yKkasaHHbix 8 CornaweHuu.

Bce uHble TepMUHbI, UCMoNb3yemble B aHHOM CornaweHnn, TPaKTyTCA B cooTeeTcTBuu ¢ [pasunamu
KOMNAeKcHoro 6aHKOBCKOro 06cny»KMBaHUA U AeUCTBYIOWMMU 3aKOHOAATeNbHbIMU U HOPMaTUBHBIMU
akTamu Poccuiickon Degepaumu.

2. NPEAMET U NOPAAOK 3AKNHOYEHUA COMNALWIEHWUA
2.1. Npegmetom Hactoawero CornaweHua sBAAETCA onpegeneHue nopsagka: (a) 3aknyeHus
[oroBopoB nocpeacrsom UHTepHeT-6aHKa B pamkax pasgena «bupxkeson moct» 8 WUHTepHeT-
HaHKe, ecnu UHoe He cornacosaHo BaHkom u Knuentom, u (6) ncnonHeHus nytem 6esHannuHbIX
pacyetos CTopoHamu cBoux 06A3aTeNnbCTe No 3akaveHHbIM JloroBopam, a Takxe (8) onpeaenexue
0bwmx ycnosui lorosopos 1 oTBeTCTBEHHOCTU CTOPOH.
2.2.  Bce [orosopbl, 3aknodeHHble CTopoHamu B nepuog Aeicteua Hactoawero CornaweHus,
PEeryaupyloTca NoCnegHUM U COOTBETCTBYIOLLUE ero NoNoXeHUA CYMTAIOTCA BKAKOYEHHbIMU B YCI0BUA
Kaxaoro [lorosopa. [lorosop(-bi), 3akntoueHHbli(-bie) B nepuoa aeiicrteus CornaleHus, gedcTayeT(-1oT)
[0 NONHOTO UCNONHEHUA Bcex oba3atennbcTs no forosopy(-am), B TOM Yncne B Cy4ae pacToprKeHus
CornaweHua U nNocne Takoro pactopeHuA. CTOPOHbI COrNacHbl, YTO CTaTbW, MYHKTbI, MOMOXKEHUA U
ycnosua CornaweHus, NpoaoaKatoT AeicTBOBaTb M CYUTAIOTCA BKAKOYEHHBIMU U NPUMEHUMbIMUA B
OTHOLWeEeHUKU Kaxaoro [orosopa A0 NOAHOMO HaANeXallero ucnonHeHua obasarenscrs no [lorosopy, 8
TOM yucne nocne pactopxenua CornaweHuAa. K [lorosopam, 3aKNOYEHHBIM B paMKax HacToAwero
CornalieHus, NPUMEHAIOTCA NONOXKEHUA NOCNEAHErD, B OCTa/IbHOM, YTO He YPeryanposaHo HacToAWMUM
CornaweHnem, NPUMEHAIOTCA NONOXeHUA paBun KOMNNEKCHOTO 6aHKOBCKOTO 06CNYMUBAHMA.
2.3.  3aknwudenue Cornawenus B UHTepHeT-6aHKe:
2.3.1. KnueHnT Bnpase HanpaBuTb baHKy npeanoxeHue 3aknounts CornaweHue.
2.3.2. HanpaeneHnue KnuenTom npepnoxeHusa B WHTepHeT-6aHke W 3akatoveHue CornaweHua
OCYLLECTBNAETCA B COOTBETCTBMM C PyKOBOACTBOM nonb3osatens no pabote B UHTepHeT-baHKe K
AOCTYNHO KAMEHTY Npu COBOKYMHOCTU CAeAYIOWMX YCNOBUIA:
— Hanuuue y KnueHTa OTKpLITOrO TeKyuiero cyeta 8 baHke AnA ocyulecTB/ieHMA pacyeTos B Pybnax,
KOTOPbIi MOXeT BbITb MCNO/b30BaH B KavecTse CyeTa ynnatbl O6ecneunTenbHbIX B3HOCOS;
— OTCYTCTBME K BbileyKazaHHoMy CueTy KAueHTa HEWUCNONHEeHHbIX B CPOK pacnopaAXKeHun,
OUAAIOLWMX paspeLleHna Ha NPoBeAeHUe onepaLuii, ¥ UHbIX OrPaHUYEHWUI;
— CueT KnveHTa He pgomkeH 6biTb OTKPLIT B pamKax [AeWCTBYIOLLEro Uenesoro Kpeauta Ha
npuobpeTeHne HeABUKMUMOCTY, aBTomobuna u gpyroe.
2.3.3. 3aknouenue CornaweHuna B UHTepHeT-6aHKe OCYWIECTBAAETCA NyTeM HanpasneHua KnneHtom
3aasneHuna Ha 3akntodeHue CornalieHua.
2.3.4. BaHK ocTasnser 3a coboil NpaBo aKUENTOBaTh Takoe 3aABAEeHUE U, COOTBETCTBEHHO, 3aKNO4UTL
CornauweHue nyTem HanpasneHua KnueHTty YseaomneHua o 3akntoveHuu CornaweHus.
2.4. HanpasneHue KnueHTOM npeanoxeHna o 3aknoueHun CornawieHus BO3MOXKHO TaKKe nyrem
npegocrasneHua KaveHtom 3assneHva Ha 3akntoveHue CornaweHua Ha 6ymaXHOM HocuTene, npu
YCNOBUM ero NoAnuCaHWA HenocpeacTBeHHO B baHke B8 NpUCYTCTBUM pabotHukoe baHka, nubo
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noanucaHua 3assneHua Ha 3akniodenue Cornawenua [pepactasutenem KaueHTa npu Haauuuu
[OBEPEHHOCTH, YAOCTOBEPEHHOM HOTaPUaNbHO.

2.5. bBaHK Bnpase He aKLenToBaTb HanpaeneHHoe KnneHtom 3aasBneHne Ha 3akntoueHue CornauweHus
6e3 06bACHEHWUA NPUYMH, NyTem HanpasneHua KnneHTy Yeegomnenusa ob oTkase B akuenTe 3aaBneHnsA
Ha 3aKknryeHune CornaweHus.

2.6. 3aknwudeHue [orosopos B pamkax CornalleHua CTaHOBUTCA BO3MOXHbLIM Noc/ie HanpasneHuA
BaHkom KnueHTy YBegomneHua o 3akntoueHnu CornaweHus.

2.7. CTOpOHbI YCTaHOBUAM, YTO 3aKkntodeHue [lorosopos, ucnonHeHue obasartenncts no [lorosopam
U /MNK ocylLecTBNEHUE UHBIX AEICTBUIt AW ONepauuii B cooTBeTcTBMK C HacToawmum CornalerHuem
u/vinu Jorosopom(-ammn) npounssoauTcsa TobKo B Pabounid(-ue) aeHb(aHu).

2.8. [lorosopbl, 3aKAlO4EHHble B pamkax Hactoaulero CornaweHus, npusHatoTca CropoHamu
B3aMMOCBA3aHHLIMU M ABNAIOTCA HEOTBEMAEMOI YacTblo HacToAutero CornaweHus.

2.9. baHK Bnpase OrpaHNUYUTL BO3MOKHOCTb UCNO/b30BaHUA CueTa KAMeHTa Nnpu 3aKno4eHnu n/vnu
ucnonHenun [Jorosopa(-08), ecnn AaHHbIA CyeT KnueHTa WUCNONb3yeTcA B pamKax AeiCTByloliero
3aKNIOYEHHOTO Mexay BaHKoM 1 KnueHTom KpeauTHOro Aorosopa u/unu ucnonHeHue obasartenscrs no
Norosopy u/unu CornaweHuno MoxeT BbiTb NPOU3BEAEHO 3a CHET CPEACTB, NpeAocTaBnAembix baHkom
KnueHTy no Takomy KpeguTHOMY 40FOBOPY.

3. 3AABNEHUA U NOATBEPXKAEHUA KIUEHTA

3.1. KaueHT Hactoawmum npu 3aknodeHun Cornawenua u  Kaxgoro [lorosopa 3assnfer W
NoATBEPXAAaeT B OTHOWeEHUM ceba, uTo:

3.1.1. BbinonHeHue 0bA3aTenbcTs NO HacToAwemy CornaleHuto He ABMAETCA U HE NPUBEAET K KaKOMY-
nmbo HapylweHuio Noboro Apyroro 4orosopa/cornalleHus, CTOPOHOW KOTOPOTro ABNAETCA KNKUEHT.
3.1.2. KnueHT 8 NOAHOW Mepe NOHMMAET BCE PUCKU, CBA3aHHble ¢ [loroBopamu, B TOM 4uUCne, HO He
OrpaHU4YMBanAChb, PUCKU U3MEHEHWUI Ha UHAHCOBbLIX PbIHKAX, KOTOPbIE MOrYT NOBAEYL ybbITKM KnuenTa;
3.1.3. KAMEeHT BHUMATEeNbHO O3HAKOMWACA C YCNOBUAMMK HacToaulero CornaweHus u [exknapauuen o
PUCKaXx, u3noxeHHon B nyHKTe 11 CornawieHna v NpMHUMaeT Ha ceba yka3aHHble B NyHKTe 11 pucku, a
TaKXe BO3MOMHbleé WMHble PUCKU, CBA3AHHbIE C 3akaoyveHuem [loroBopos B pamKax HacTOALLEro
CornaweHus. 3akntouaa CornaweHue unu Kaxapln lorosop, KAMeHT NoATBEPKAAET, HTO OCBEAOMAEH
O PUCKaX, CBA3AHHbIX C 3aKntoveHWem Takux [lorosopos, B TOM YUCAE O BO3MOMHbIX $puHaHCOBbIX
notepax. KNAMEHT 0CO3HaeT, YTo 3akntoyeHue [JoroBopos CONPAXEHO C onpeaeneHHbIMU pUCKamu,
OTBETCTBEHHOCTb 32 KOTOpble HEe MOXeT bBbiTb BO3nOXeHa Ha baHK, TaK Kak OHW HaxoAAaTCA BHE
pa3yMHOro KOHTpona CTOPOH U UX BO3MOXHOCTU NpeaBuAeTt U NPeaoTBPaTUTL NOCNEACTBUA TaKWX
PUCKOB OrpaHUYeHsl.

3.1.4. KnueHT otaaet cebe OTYeT B TOM, YTO NonyyeHue Bbiroabl oT [loroBopa He rapaHTUpyetca
BaHkom.

3.1.5. KAMEeHT CaMOCTOATENbHO OLLeHUBAET COOTHOLUEHUE BO3MOXKHOW BbIFOAbI U PUCKa Mpw
3aKN04YeHnn Kaxgoro florosopa.

3.2. KnveHT npusHaet u 6e3ycnoBHO cornacex, 4to obasatenbcrsa baHka no [orosopy(-am) u/unu
no CornaweHuto noanexaTr UCNOAHEHUIO TONbKO NOocC/Ne Hagnexaulero UCNoNHeHUA obs3zatenscrs
KaveHTom, B TOM uucne nocne wucnonHeHua ObecneuntenbHbIX obasatenscts. B cnyvae
HenpepocTaeneuus Knuentom Banky O6ecnedyntenbHoro B3HOCA u/unn  [ononHUTeNbHOro
ObecneynTenbHOro B3Hoca, 6o Hanuuna 06CTOATENLCTB, O4EBUMAHO CBUMAETE/bCTBYIOWNX O TOM, HTO
cooTeeTcTBylowme obasatenbctsa KaueHTta no Jorosopy(-am) u/unu CornaweHuto He byayT
npoussefeHbl B YCTaHOBAEHHbI Cpok, BaHK Bnpase OTKa3aTbcA OT MCMONHEHWA cBoero(-ux)
o6azaTenbcrea(-8) M noTpeboBaTh BO3MeELLEHNUA YObITKOB.

4. NOPAAOK 3AKNIOYEHUA, CONPOBOXAEHUA U UCNONTHEHUA nAorosoproB

41. B cooTBeTcTBUM ¢ HacToawmMm CornaweHunem, CTOPOHbI MOTYT 3aKknto4aTh [lorosopbl Kak ¢ [Jatoi
nnaTe)ka M ucnonHeHusa obasatenbcrs 8 [laTy 3aKkNlO4EHWA, Tak U C [atoi nnaTtexa u UCNONHEHWUA
06A3aTenbCTs B AATY OTAUYHYIO OT [laTbl 3aKN04EeHUA.

4.2. [orosopbl B8 pamkax HactoAawero CornaweHusa 3aKNYaloTeA CTopoHamMu MOCPEeACTBOM
WMHTepHeT-6aHKa B COOTBETCTBUM C PYKOBOACTBOM NO/Nb30BATENA NO pabote 8 UHTepHeT-baHKe:
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4.2.1. KnueHT 8 paspene «bupxesoii mocT» UHTepHeT-6aHKa BblbUpaeT u yKasbiBaeT cneayrouiue
YCNOBUA:

— [Mokynaemylo unun npogasaemyto Bantotbl;

— Cymmbl nokynaemoii unu npogasaemoi Banwotsi;

— [aTtbl nnatexa;

Cuet(-a) ucnonHeHua florosopa.

baHk npepoctasnset Knnenty unpopmaumio o Kypcax Bantot u pasmepe ObecneuuntenbHOro B3Hoca B
pasgene «bupxesoit mocT» UHTepHeT-HbaHKa.

4.2.2. TMpwu cornacumn Knuenta ¢ Kypcamu Bantot u pasmepom ObecneuntensHoro B3Hoca Kauexr e
pasgene «bupxesoit mocT» UHTepHeT-6aHKa dopmupyeT OdepTy Ha 3aknioueHne [1orosopa, B KOTOPOK
oTobpaxatotca CyuiectseHHble ycnosua [lorosopa:

— Mokynatens v MNpogaseu;

— Kypc Bantotbl Ha JaTy nnatexa;

— Cymma nnatexka, nogaexauias ynnare baHkom s Baniote;

— Cymma nnaTexa, nognexawias ynnate KnueHtom B Bantore;

— [ata nnartexa;

— Cymma ObecneuynTenbHOro B3HOCa;

— CyeTa ucnonHenua [lorosopa u, ecnu npumeHumo — Cuet ynnatel ObecneuntenbHbIX B3HOCOB.
Mo utoram dopmuposanua OdepTbl Ha 3aKkatoHeHne florosopa KAMEHT noanucbiBaeT U Hanpasnaer
BaHKy AaHHYy0 OdepTy B COOTBETCTBUM C PYKOBOACTBOM Nosib30saTena no pabote B UHTepHeT-baHke.
Cpok akuenTa baHkom OdepTsl Ha 3aKkntoueHure [loroBopa ycraHasausaetca He 6onee 5 (naTn) muHyT €
MOMEHTa ee HanpasneHua baHky.

4.2.3. MNpu cornacum BaHka ¢ nonydeHHoi oT Knuenta OdepToit Ha 3akntoueHue [lorosopa baHk
akuenTyet OdepTy Ha 3aknoueHue [lorosopa nytem Hanpasnenua MoaTsepxaeHua no ¢opme baHka
nocpeactsom UHTepHeT-6aHKa.

4.2.4. B pesynbrate akuenta baHkom OdepTbl Ha 3akniouyeHue [orosopa, [loroBop nNpusHaeTca
3aKNI0YEHHBIM, NUCbMeHHaa ¢opma npusHaetca CTopoHamu cobnwoaeHHoW. DakT 3aKNKOYeHUA
Norosopa noaTsepxaaetca nonydeHuem Moarsepxaenus (-i1) Knuentom 8 UHTepHeT-6aHKe.

4.3. [loroBop MOMeT 6biTb 3aKNO4EH HA OCHOBAHWMU akuenToBaHHOro baHkom [opydyeHuA «Mot
Kypc». Mopagok dopmuposanua [opyyeHus «Mol Kypc» ycTaHasaueaetca PykosoacTBoM
nonb3osatensa no pabote 8 UHTepHeT-baHKe.

4.3.1. KnueHT B uenax 3aknloueHua [orosopa B pasgene «bupxesoi mocCT» NHTepHeT-6aHKa
dopmupyeT NopyueHne «Moii Kype», coaepikauiee Bce CyuiecteeHHble ycnosua [lorosopa, ykasaHHbie
8 nyHkTe 4.2.3. Cornawenun u [aty akuenta MopyyeHua «Moid Kypc», KOTOPaa He MOXeET bbITb
ycTaHoB/AEeHa aatoi no3gHee [atbl nnatexa no [Jorosopy.

4.3.2. Mo utoram ¢opmuposaHua [MopyyeHua «Moi Kypc», Takoe [lopyveHue nOANUCHIBALTCA
KnneHToM BBOAOM AyTeHTUUKALMOHHBIX AaHHbIX B COOTBETCTBUMMU C PYyKOBOACTBOM NO/b30BATENA NO
paboTe B MHTepHeT-6aHKe, 1 HanpasnseTca ANA akuenTa baHKy HaxaTMem KHonku «MoATBEpAUTLY B
UHTepHeT-6aHKe.

4.3.3. [lo momenTa akuenta MopydeHna « Mot Kypc» KAUeHT Bripase OTMEHUTL U 0TO3BaTb MNopyueHue
«Moii Kypc» nocpeacTsom UHTepHeT-b6aHKa. OT3biB [TopyyeHus «Moti kypc» nognucbisaetca KnueHtom
BBOAOM AYTEHTMPUKALMOHHbBIX AAHHbIX, B COOTBETCTBUM ¢ PYKOBOACTBOM NONb30BaTENA NO paboTe B
WUHTepHeT-baHKe, U HanpaenfaeTcA B BaHK HaxaTMem KHONKU «OTMEHUTLY.

4.3.4. Bank akuenTyet Nopyyenue «Moit Kypc» 1 3aKkatodaer [lorosop B crydae, eCu B TeHeHUe Cpoka
ycTaHosneHHoro ao Jatel akuenta MopyyeHua «Moi kypc» (BknouMTENbHO), Kypc BantoTbl AOCTUTHET
8 noboit u3 Pabounx AHel A0 ucTeueHus Pabouero gHa [atel akuenta lopyveHua «Mo# Kypc»
3HaueHuA, ykaszaHHoro KaveHtom 8 Mopydennu «Moii Kype», Npy Hanuuuu HeobxoaumbIX ANA ynnarbl
O6ecneynTensHOro B3HOCA AeHEXHbIX CpeacTs Ha CueTe ynnatel ObecneynTenbHbIX B3HOCOB.

4.3.5. B cnyyae akuenta lMopydeHus «Moi Kypc» baHK ysegomnsaer 06 akuente KnueHTa nytem
HanpasneHua Moartsep:KaeHua no ¢opme baHka nocpeacTsom MHTepHeT-6aHKa, a TakXKe B BuAe
cooTseTcTBylOWEN UHDOPMaUUU SMS-coobuwernuem/push-ysegomnennem. baHk  ocyuwiectenaet
cnucavme OBecneuntenbHoro s3Hoca no [orosopy, npu 31om CTOPOHbI COrNAaCHLI, 4TO Cymma
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O6ecneYnTensHOro B3HOCa MOXET BbiTb CMMCAaHa B pasmepe MEHbLUEM, YeM pa3smep YKasaHHblii B
nogaHHom MopyyeHun «Mow Kype».
4.3.6. Mo ¢akry akuenta baHkom MMopydeHua «Moit Kypc» [loroBop CHMTAETCA 33KNOHEHHBIM U
CropoHbl 06a3ytoTca B [laTy naatexa ucnonHuTs obasarenscrea no [lorosopy.
4.4. KnueHT cornaceH, yto BaHK MOKeT ycTaHaBAMBaTb NpeensHble cpoku [atbl akuenTa lopyyeHus
«Moii Kypc», a Takke baHK BNnpase NpVYOCTaHOBWUTb U/IM OrPaHUYUTL BO3MOXKHOCTL NOoAaYH KnueHtom
Banky MopydeHua «Moii kypc» B WHTepHeT-6aHke. KnueHt obasyetca obecneunts Ha Cuete(-ax)
KnueHnTa, ykazaHHOM(-bIx) B MoaTBEpKAEHUU, HANUYME Heo6X0AUMOM(-bIX) AeHEKHOMN(-bIX) Ccymmbl(-m)
ONA WUCnoNHeHua [lorosopa, B TOM uucie, eciu ycnosuamu [lorosopa npeaycmoTpeHa ynnarta
O6ecneynuTeNnbHOrO B3HOCA, HANWYUE AEHEXHOI cymmbl B pasmepe ObecneunTtenbHoro B3Hoca. Knvent
npegoctasnaer BaHky npaso, a baHk Bnpase 6e3 pacnopsxeHua Knuenta (a Takke 6e3
[IONOMHUTENBHOTO COFNAcoBaHWA U YBEAOMAEHUA nocneaHero) B nopaake, NpeAyCMOTPEHHOM ANA
pacyeToB MO MHKACCO, Ha OCHOBaHWM HaHKOBCKOTO opAepa NPOU3BECTU CMUCAHWE CO Cueta Knuenta
[EHEXHON CyMMbI ANA UCNONHeHWUA [JoroBopa, B TOM Yucne ANA UCNONHEHUA obaszatenncrsa no ynnate
ObecneunTenbHOro B3HOCA, yKa3aHHoM B MoaTeepaeHuN.
4.5. Hacymmy HakonneHHbix o6ecneynTenbHbIX B3HOCOB CO AHA, CNeAYOWEero 3a AHem NocTynneHus
LEHEXHbIX CpeacTB Ha cyeT BaHka, BaHK eXefHEeBHO OCYLIECTBAAET HauucaeHue NPOUEHTOB NO
KNOYEeBO cTaBKe, nybaukyemoit Ha odpuumanbHom caitte baHka Poccuu 8 CeTu WHTepHeT Ha pdaTy
HauucneHua, MUHYC 3%. [MPOUEHTbI HAYMCNAKOTCA M3 pacdeTta 365 (366) aHelt B rogy 3a npoweawunii
nepuos Ha GaKTUUECKMIi eXKeAHEBHDII OCTaTOK CPeacTB Ha Havano ONepaunoHHOTO AHA. HauucneHHsle
APOUEHTLI BbiNAauMBaloTca B nocieAHuin Pabounit aeHb mecaua Ha CyeT ynnatbl Obecne4nTenbHbIX
B3HOcoB KnueHra.
4.6. B uenax obecneyeHns ucnonHenua o0b6a3atenbcTs KAneHTa no 3aKNHOHEHHLIM U OeNCTBYIOWMUM
[loroBOpamM Ha COOTBETCTBYIOWYIO AaTy, CTOPOHbI YCTaHOBUAM, 4TO BaHK npoussoauT pacyér
AOCTaTO4HOCTM HakonneHHblx obecneynTeNbHbIX B3HOCOB ANA obecnevyenus scex Obecne4qnTenbHbIX
06A3aTenbCTB, B TOM YUCAE, BKAOYAA, HO HE OTPaHN4MBanACh:
— B CBA3M C UCMOAHEHWEM W/UAK npeKpaweHuem oba3aTenbCcT8 NO paHee 3aKNIOYEHHOMY(-bIM)
Norosopy(-am) u/vnu
— B CAy4ae HacTynneHua cobbiTUi, He 3asucALMX OT Bou CTOPOH M NOB/EKWMX CYLECTBEHHOE
yBennyeHue U1 ymeHbolleHne Kypca uHOCTpaHHOM BantoTbl Ha MAO «MocKoBCKan bupxa MMBB-
PTC» u/unu ycraHosneHHoro bankom Poccum K Pybnto, ecnu Takaa BanwoTta asnaeTca ob6beKkTom
3aKkntoueHHoro [lorosopa(-08) B KauecTBe NOKynaemoin u/unu npopasaemoit BanoTel u/mnm
yyacTeyert B pacyetax no [lorosopy.
Ecnu no pesynbTaTam YyKa3aHHOro B8 HAacTOAWEM MNYyHKTe pacuyérta, npoussefeHHOro baHKOM,
HakonneHHble obecneynTenbHbie B3HOCHI HEAOCTaTOUHb! ANA obecneyeHnn BCex obazatenbcTs Knnenta
no 3aKkntoueHHbIM florosopam, BaHk Bnpase noTpebosaTtb OT KAneHTa ynnatol AONONHUTENbHOW CYMMbl
O6ecneunTenbHbIX B3HOCOB, U B CBOK ouepedb KnueHT 0bA3yeTcA OCYWeCTBUTL ynaaty BaHky
Tpebyemoit cymmbl AononHuTenbHoro ObecneuuTenbHoro B3Hoca B pa3mepe, YKa3aHHOM B
YeegomneHuun o pacyete ObecneuntenbHbiX 0683aTeNnbCT8, HanpasBeHHOM NOCpeacTBoM MHTepHeT-
GaHKa, a TaKKe B BMAE COOTBETCTBYHOWEA UHPOpMaLUN SMS-coobuweHunem/push-ysegomneHvem.
ynnata cymmbl AononHutensHoro OfecneynTenpHOro B3HOCA NPOWU3BOAUTCA KaveHTOoM nyTem
obecneueHus Hanuuma Ha Cuete ynnaTel ObecneunTeNbHbIX B3HOCOB KnneHTa HeobXx0AUMOW CYMMBI
LAEHEXHbIX CPeAcTs. KAMEHT COrnaceH, 4To Npu KaXXA0M 3aK10HEHUK Jlorosopa KnueHT NpuHUMAET Ha
ceba 0653aTeNbCTBO AONONHUTENBHO BHECTU MO NepBomy TpeboBaHuMIo BaHka cymmy LOMNONHUTENBHOTO
ObecneynTenbHOro B3HOCA.
Mocne HanpaeneHUA yKasaHHOro YseAoMaeHWUA O pacdere Ob6ecneunTenbHbix 06a3aTenscTs, KnueHt
npepocragnser baHky npaso u baHk Bnpase Npou3BoAuTL cnucaHue CYMMbl AONONHUTENbHOTO
OBecneunTenbHOro B3Hoca co Cueta ynnatbl ObecneynTenbHbIX B3HOCOB 6e3 pacnopsaxeHua KnveHra
(a Takwke 6e3 [AONONHUTENbHOrO COrNAacoBaHUA U yBeAOMNEHUA MocneaHero) B NOpPAAKe,
NpeAycMOTPEHHOM ANIA PacYETOB NO MHKACCO, Ha OCHOBAHUU H6aHKOBCKOro opaepa.
B cnyyae HeAOCTaTO4HOCTM Ha CueTe ynnatel ObecneynTeNnbHbIX B3HOCOB AEHEXHbIX CpeAcTB ANA
ynAaTbl MAW CNUCAHWA AONONHUTE/IbHOTO O6ecneuntensHOro B3Hoca, baHk nocpeacTsom WHTEpHET-
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GaHka Hanpasnset KnuewTy YsegomneHue O HeobxoAuMOCTM BHeCEHWA [AONONHUTENBHOTO

O6ecneuynTensHOro B3HOCA, a TakxKe B BUAEe COOTBETCTBYIOLLEN nHGOopMaLu SMS-coobuernem/push-

yBeaoMneHnem o HeobxoaMMOCTH BHeCceHUn Tpebyemoi CymmbL.

Mocne HanpaBAeHUA yKasaHHoro Ysegomnenus Knuent 6esycnosHo obasyercs:

— Ecnu Ysepgomnenue HanpasneHo Knuenty ao 12:00 no MOCKOBCKOMY BPEMEHW, obecneyuTb
Hanuuue Ha Cuete KnnenTta Heobxogumori cymmel A0 15:00 no MOCKOBCKOMY BpeMEHU Pabouero
[HA, B KOTOPbIWA emy Bbino HanpasaeHo YBeaoMaeHUe, Unu
— Ecnu YsepomneHue HanpasneHo Knuenty nocne 12:00 no MOCKOBCKOMY BPEMEHM, obecneuunTb

Hanuumne Ha Cuete KnuenTta Heobxogumon cymmbl A0 15:00 no MOCKOBCKOMY BpeMEHU Pabouero
[HA, CNeAyioWwero 3a AHeM, B KOTOpbIi eMy 6b110 HanpasneHo YeeaomMAeHHe.

4.7. Ecnv KAMEHT He MCNOMHAET Kakue-nuBo csou 06A3aTenbcTBa, NPeAyCMOTPEHHbIE HACTOALLEH

cTaTbell Nocne HaCTYNIEHUA CPOKOB WX MCNONHEeHWUA, baHK uMmeeT nNpaso MpOW3BECTH 3aqeT B

OTHOLLEHMY NMobBbIX HEUCNONHEHHbIX 06A3aTENLCTE B TOW Mepe, B KaKOK 3TO A0NYCKAeTCA 3aKOHOM.

4.8. iobble TpebosaHuAa UK yBeaomneHua B pamkax Cornawenus, Hanpasnsemblie no UHTepHeT-

HaHKy, CHMTAIOTCA NONAYYEHHBIMU KNMEHTOM, KOTAA OHM CTanu AOCTYNHbI ANA 03HAKOMNEHWA KnueHty B

NHTepHeT-BaHKe U NPU3HAIOTCA HAaNpaBAeHHbIMU Ha BymaxkHOM HocuTene.

4.9. CTOpPOHbI HEe UMEIOT Npasa OTKa3aTbCA B OAHOCTOPOHHEM NOPAAKE OT UCMONHEHUA [orosopa,

KpoMme cayvaes, NPAMO NpeayCcMOTPeHHbIX HacToAwuM CornalieHuem.

4.10. AHanorom coBCTBEHHOPYYHOW MOANMCU YNONHOMOYEHHbIX Ny, BaHka CTOpPOHbI NpU3HAIOT

yKasaHue Ha HaumeHosaHue baHKa wWAM  yNONHOMOYEHHOro /iMua banka. [MoAaTteepraeHue,

HanpasneHHoe 1 nonydyeHHoe CTopoHamu nocpeacTtsom UHuTepHeT-6aHKa, NPU3HAETCA AOKYMEHTOM

PaBHO3HAYHLIM AOKYMEHTY Ha BymaxkHOM HocuTene, NoANUCaHHOMY cobCcTBEHHOPYYHOW NOANUCHIO U

3aBepeHHOMY neyarbo.

4.11. KnueHT npuHMMaeT Ha ceba BCIO OTBETCTBEHHOCTb 3a AOCTYN K WHTepHeT-6aHKy, nosyyexune

Tpe6oBaHuii, yBeaomneHuit nocpeactsom UHTepHeT-baHka U 3aknoueHue CornaiweHua v [lorosopos

nocpeacrsom MHTepHeT-baHKa.

4.12. B cny4ae ecnu obcnyxusaHue KaueHTa € UCNOAb30BAHUEM UHTepHeT-6aHKa npekpaweHo

KAWEHT MOXeT NoAy4uTb Ha BymaxHom HocuTene B niobom Moapaspenenuu bavka ysefomMNeHuUe,

Tpe6oBaHME WMAM APYroi [OKYMEHT, HanpasnAembliii 8 pamKax CornalieHun, Ha OCHOBaHWUK

npeaocTaBneHHoro KnueHtom 3assneHus no ¢opme baHka. BaHk npepoctasnaeT Tpebyemble

KnueHTOM AOKYMeHTbI B TeueHue 3 (Tpex) pabouux aHel nocne NoNy4eHUA KOPPEKTHO 3aNONHEHHOTO

1 NOANUCAHHOrO 3aABNEHUA OT KAneHTa.

4.13. BaHK WMeeT NpPaBo OrpaHW4WUTL YaCTUYHO MAM NPEKPaTUTb MONHOCTBIO  BO3MOMHOCTE

3aknioyenua  [loroBopos  nocpeAcTtBOM  MHTepHeT-BaHKa,  NpeAyCMOTPEHHbIM - HACTOALNAM

CornateHnem, A0 UCNIONHeHUA Bcex oba3aTenscTs KnvenTa nepes baHkom.

5. PACHETbI NO AOrOBOPAM

51. [natexxu no obasaTenbcrtsam, npeaycMoTpeHHbiMu [loroBopamu, OCYLLECTBAAKOTCA B
cooTeeTcTBYIOWMeE [laThl NAATEXKa, yKazaHHble B ycnoBuax [lorosopos.

5.2. B [aty nnatexa baHKk Bnpase npou3soauTb Ge3 pacnopskeHua Knuenta (a Takxke 6es
[LONONHUTENbHOTO COrNacoBaHUA U YBEAOM/EHUA nocneaHero) B nNopagxke, NnpeaycMoTpeHHOM ANA
pacyeToB MO MHKAcCcoO, Ha OCHOBaHWK HaHKOBCKOro OpAepa cnucaHue CyMMbl AeHeXHbIX CPeAcTs,
nognexawmx ynnate KaueHtom baHKy no COOTBETCTBYHOWEMY Norosopy u/unu Cornawexuto, co
CuyeTa(-08) Knnenta, ykasaHHoro B [loaTeepKAEHUN.

5.3. KnueHT 06a3yeTca B COOTBETCTBYHOLLYIO [laTy niaTexa, yKa3aHHylo B yCNOBUAX [oroBopa, B CPOK
¢ 09:00 ao 15:00 no MOCKOBCKOMY BpemeHU obecneuynTb Hanuuue Ha cooTseTcTsytouiem Cuete
ucnonHeHua [lorosopa HeobxoaMMON CyMMbl AEHEHHBIX CPEACTS.

5.4. YuuTbiBaa, 4To [lOroBOpbI, 3aKNKOYEHHble B PaMKaxX HaCTOAULEro CornalweHus, NpU3HaTCA
CTopoHamMy B3aUMOCBA3aHHbIMU U ABNAKTCA HeoTbeMNemMoii yacTbto Hactoawero Cornawenus, a Cuet
ynnatel ObecneynTeNbHbIX B3HOCOB UK Cuet(-a) ucnonHeHua [loroBopa, ykasaHHble B TAKOM KauecTse
npu 3akntoverHnn CornaweHuna u/vnu [orosopa, npusHaloTca CylecTBeHHbIM yCA0BUEM CornaweHus
n/vnu Jorosopa, CTopoHbl NPUHUMAIOT cneayrowmii NopAAOK:
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5.4.1. HeucnonHeHnue KnueHTOM 06M3aTeNbCTs8, YCTAHOBAEHHbIX B MNyHKTax 4.6. u/unu 5.3
Cornawenusa, nytem obecneyeHna HaAU4MA HEOOXOAMMON AeHeXHOM cymmbl Ha CyeTe, a paBHO Kak
HenonydeHne BaHKOM AEHEXHBIX CPeACTB OT KAneHTa B Cydanx, yCTaHOBAEHHbIX CornatueHuem u/mnu
JloroBopom, a TaKke B caydae 3akpbitua Cueta ynnatel ObecneunTenbHblx B3HOCOB uau Cyeta
ucnonHenus Jlorosopa, NpPU3HAeTcA OOHOCTOPOHHUM U3MeHeHMeM KNWeHTOM YyCnosui Beex
3aKNIOYEHHbIX U HeUCNONHEHHbIX Jlorosopos. Mpu yKazaHHOM OAHOCTOPOHHEM U3MEHEHUU KAneHTom
YCNOBMIA BCEX 3aKNOMEHHBLIX W HeucnonHeHHbix [lorosopos, obasatenbctsa no [lorosopam
MCNONHAIOTCA B AaTy (aanee — «JlaTa UCNONHEHUA MPU U3MEHEHUUY), CNefyloulyl0 3a AaTOKU, Koraa
cooTseTcTByOWMe 06a3aTenscTsa no Jorosopy u/unun CornalieHuio AoNKHbI 611 BbiTb MCNONHEHDI, B
cnepylouem nopagke:

5.4.1.1. BaHK OCylecTBAAeT pacyeT [AeHeXHbIXx o0bA3aTenbcts Kawxaon u3 CTOpoH U
COOTBETCTBYIOULEE NOPYYeHMe KNMeHTa OCyLLEecTBUTb TaKOI pacyeT cuuTaeTca NpeaocTaBNeHHbIM baHky
no BCem 3akntodeHHbim [lorosopam (aanee — «Cymma naatexa npu U3MEHEHUU»).

Cymma nnartexka Npu U3mMeHeHUu paccyuTbiBaeTca baHkom B cneaylowem nopagxe:

A. BaHK ocyliecTBnseT pacyer 06A3aTenbCTB Kaxaon M3 CTOPOH NO KaXaomy 3akito4eHHOMY
[Jorosopy, Ucnonb3ya cooTBeTcTByOWMe [atam nnatexken Kypcol BantoTel, yCTaHOBNEHHbIE HA
[aTty ucnonHeHUA NPU U3MEHEHUU.

B. Ecnu o6asaTensctsa KnueHta no [lorosopy BbipaeHbl B Bantote oTauuHoI ot Pybnei, KnueHt
nopyyaeT BaHKy NPOM3BECTM KOHBEPTALMIO UHOCTPaHHOI BantoTbl 8 Py6aun no Kypcy baHka Ha
[aty ucnonHeHUa Npyu U3IMeHeHuu.

B. Cymma Bcex obasaTenbcte KnueHta no 3aknwoveHHbim [loroBopam ABAAETCA PacyeTHbIM
o6asatenbcteom Knuenta Ha [aTy WUCNOMHEHUA nNpu MU3MeHeHuun (panee — PacueTHoe
o6azatenbcteo Knuenrta). Cymma Bcex obasatenscts baHka no 3akaiouveHHbIM [orosopam
asnaetca PacueTHbiMm 0b6sa3aTenbcteom baHka (aanee — PacueTtHoe obasatenscrso BaHka). Mpu
sTom HakonneHHble obecneynuTenbHblE B3HOCBI W  Ha4YUCAEHHbIE Ha HUX MPOLUEHTHI
33aCYMTLIBAIOTCA B CHET UCNONHEHUA cooTBeTCTBYOWMX obasatenscts CropoH no [orosopam
n/vnun CornalieHMIo U y4acTBYHOT B pacyeTax B [aTy UCMONHEHUA NPU U3MEHEHUU.

. BaHk onpeaenser pasHuUy Mexay PacueTHbiM obasatensctsom KnueHta u PacueTHbiM
o6asaTenbcteom BaHka no scem Jorosopam B [jaTy UCNONHEHUA NPU U3MEHEHUU (aanee —
«Cymma nnatexa npu UsMeHeHumn»).

0. Ecnu Cymma nnaTtexka npyv U3MeHeHUU ABNAETCA NONOMUTENbHbIM YMCAOM, TO 0653aHHbIM
AMUOM ABNAeTcA KJMEHT W BbiNAaTa AEHEXKHbIX CPEACTB OCYLLeCTBAARTCA KnueHTom baHky;
ecnn Cymma nnatexa nNpu U3MEHEHUW ABNAGTCA OTPULLATENbHbIM 4YUCAOM, TO BbiNaaTa
npoussogMTcA baHKoM KnuenTy.

E. BaHk yBegomnaeT KnueHTa o npoBefeHHOM pacyeTe nyTem HanpasneHUA COOTBETCTBYIOLLEro
YBe4OMAEHUA O CyMMe naaTexa npu uameHeHun no popme bavka nocpeactsom UHTepHeT-
faHKa, a TaKXe B BuAae COOTBETCTBYIOW e WHPOpMaLUm SMS-coobuieHnem/push-
yBeAOMANEHUEM.

5.4.1.2. C y4yeTom MONOXEHUIt, nepeyncneHHbix B nyHkte 5.4.1.1, KaneHT nopyvaer BaHky
OCYLLECTBUT:

A. NInbo cnucaHune B nopaaKe, NPeAyYCMOTPEHHOM ANA PAacYeToB N0 WHKACCO, HAa OCHOBAaHUU
GaHKoBCKOro opaepa co Cuerta KaverTa npuuutatoweica ¢ Knuenta Cymmbl nnatexa npu
“3MeHeHuu, B cnydae ecnv CTOPOHOM-NNATENLLMKOM B pe3ynbTaTe Npou3BeeHHOro paciera
anAeTcA Knuexr.

6. Mubo 3aumcneHue Ha Cuer Knuenta Cymmbi naate)ka npu U3IMEHEHWHU, B Caydae €ecau
CTOpOHOR-NNATENBWUKOM B pe3y/ibTaTe NPOM3BeAEHHOro pacyera ABNAETCA baHk.

Mocne nposeseHUA PacHeTOB U 3a4UCNEHUA AEHEKHBIX CPEACTB Ha CHET NONY4aATeNA AEHEXHDIX CPEACTB
8 pasmepe CymMbl NnaTtexka Npu U3MEHEHWU B COOTBETCTBUW C HACTOALMM MYHKTOM obasatenbcrsa
CTOpOH N0 COOTBETCTBYIOWMM [lOTOBOpaM  CYMTAKOTCA  WUCMONHEHHBIMM U COOTBETCTBEHHO
npekpaweHHbIMAU.

5.5. Ecnu [laTa nnartexa nNpuUXoauTCA Ha AeHb, He agnaowmiica Pabouum aHem B Poccuiickon
depepauuu, To Takaa [lata nnartexa NnepeHocuTca Ha 6AMKaNLLKI creayowmii 3a HUM Pabounii aeHb B
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Poccuiickon ®@epepauumu.

5.6. bBaHk Bnpase B cayyae OTCYTCTBMA AEHEKHbIX cpeacTs Ha CueTe ynnatel ObecneuuTenbHbIX
B3HOCOB UM CueTe ucnonHeHua obaszatenocrs KnverTta no florosopy, ykazaHHomM B [loATBEPKAEHUU K
Takomy [lOroBOpy, MAM 3aKpbITUM YKa3aHHbIX C4eToB KnueHTa npoussoduTb 6e3 pacnopaxeHus
Knuenta (a Take 6e3 JOMNONHUTENBHOrO COFNAacOBaHWA U yBEAOMNEHUA NOCNeAHEero) B NOpAAKe,
NpeAycMOTPEHHOM ANA PacyeToB NO MHKACCO, Ha OCHOBaHWW BaHKOBCKOro opaepa CNUcaHWe CyMMbl
AEHEXHbIX CpeacTs, noanexalmx ynnate KnmeHtom baHky no cootsertcrsytowemy [orosopy n/unu
CornaweHuto, ¢ uHoro(-bix) cyeta(-os) Knuenta otkpbiToro 8 baHke. B cnydae cnucaHuAa CpeacTs B
BaNloTe OT/IMYHOW OT BaNtoTbl naaterka, KnueHT nopyvyaeT baHKy npou3BecTu KOHBEpTaLUKO BankTbl B
BaNOTY HeobXoAMMYIO ANA ucnonHeHua [loroBopa no Kypcy, YCTaHOBAeHHOMY BaHKOM B AaTy Takow
KOHBEpTaLuu,

6. OBECMEYUTE/NbHbINA B3HOC

6.1. ObecneuuTenbHblil B3HOC ABNAETCA A0roBOPHbBIM cnocobom obecneyeHUs MUCMONAHEHUA
obasatenscTs KaneHTta M paccmartpusaeTtca B KavecTse obecneunTenbHOro nnatexa B BUAE CyMMbl
NEHEXHbIX CPeacTs, KOTOopaa MoCTynuna W/unu foMKHa NOCTYNUTL Ha cyeT baHka B obecneueHue
UCNONHEHUA NPUHATBbIX KnueHTom obasatenscte no Jorosopy u/unu Cornawexuio, 8 TOM 4ucChe,
BKNIOYAA, HO He OrpaHU4YMBaACb, B 4YacTU ynnaTbl KOMneHcauuu ybbiTKoB baHKa, CBA3aHHLIX C
HEWCNONHEHMEM U/UAN HEHAANEXALLMM UCnoNHeHnemM KnneHTom cBoux obasaTenscTs no Jorosopy(-
am) u/vnu Cornawenuto.

6.2. KnueHT cornawaertcAa, 4To ynnata O6ecneyutenbHbiXx B3HOCOB W/MAK  AONONHUTENbHbIX
ObecneynTenbHblx B3HOCOB OCYLLECTBAAETCA MYyTEM CMAMCAaHUA HeobXoAWMbIX AeHEeHbiX CpeacTs
BaHkom 6e3 pacnopskeHusa KnueHTa (a Takxke 6e3 AONONHMTENBHOTO COrNacoBaHUA U yBeAOMNEHUA
nocnegHero) B NnopaaKe, NpeayCMOTPEHHOM A/A PacyeToB MO MHKACCO, Ha OCHOBaHWM HaHKOBCKOMO
opaepa co Cueta ynnatel ObecneyuTenbHbix B3HOCOB KnuelTta, ana yero KAueHT nopy4vaer baHky
NPOU3BOAUTL CMUCAHUE AeHEXHbIX CPEACTB B yKasaHHOM nopagke co Cueta ynnatbl ObecneuntenbHbix
B3HOCOB B pasmepe HeobxoaumMom ana ynnatbl OBecneynTenbHbiX B3HOCOB U/MAWM AONONHUTE/bHBIX
ObecneynTenbHbIX B3HOCOB.

6.3. MNpu ucnonHenuu obazatenbcts CTOPOH NO KamaoMmy 3akaloMeHHOMY [lorosBopy B8 nopAafke,
ycTaHoBAeHHOM CornaweHuem, B OTHOLWEHMW BHECEHHbIX (ynnadeHHbix) KaueHTom  cymm
O6ecneunTenbHoro(-bix) B3Hoca(-o8) u/unu aononHuTensHoro(-bix) O6ecneynTensHoro(-bix) B3Hoca(-
0B) NPUMEHAETCA Cneayowmnin NOpAaoK:

6.3.1. Ecam Cuet ynnatel ObecneuutenbHbix B3HOCOB, CueT ucnonHeHua [orosopa u Baniota
o6azatenscts KnuenTta no [Jorosopy COBNaAatoT, YKa3aHHble fleHeKHble CYMMbl 3aCHUTbIBAIOTCA B CHET
MCNOAHEHUs COOTBETCTBYIOWMX 0ba3aTenbcTs CTopoH no florosopy u/unu Cornawenuto nmbo

6.3.2. YKasaHHble AeHEXHbIE CyMMbl YHaCTBYIOT NpU ucnonHeHuu obazatenscts no Jorosopy(-am) npu
pacyetax no forosopy(-am) u/unu CornaweHuio nocpeactsom Bo3spata baHkom TaKoW AEHEXHOM
cymmbl Ha Cuet ynnatbl ObecneunTeNbHbIX B3HOCOB.

6.4. B JaTy nnatexa npu uCnonHeHun obAasaTenpcts no [Jorosopy(-am), B KOTOpPOM(-bIX)
3aCUMTLIBAETCA MAM yyacTByeT B pacyeTax ObecnevuTeNibHblii B3HOC, KaveHT nopy4aer bBaHKy
OCYLLECTBNATb MEepecyeT NPoYMX HEUCNONHeHHbIX obaAsaTenbcts Kaventa no 3aKNIO4EeHHOMY(-bIM)
[orosopy(-am) no oTHoweHMIo K HakonneHHbiMm obecneunTtenbHbIM B3HOCaM. CTOPOHbI COTNACHBI, YTO
paHee ynnadeHHaa cymma ObecneuutenpHoro B3Hoca no [Norosopy(-am) ucnonraemomy(-bim) 8 flaty
nnaTexa, ¢ y4eTom HakonneHHbix obecneuntenbHbIX B3HOCOB, MOMXET 3aCUUTbIBATLCA UK NOANEXATL
so3spaty baHkom KnaveHTy npu ucnonHeHuu obasatenscts no [lorosopy 8 [aTty nnaTexka Kak B MOJHOM
obbeme ynnayeHHOM paHee AEHEeXHOW CYMMbl, TaK U B pa3smepe meHee ynna4yeHHOW paHee CyMmbl
[LleHEXHbIX CPeACTB N0 COOTBETCTBYIOWEMY [JOroBOpY UK B CYMME AEHEKHbIX CPEACTS, npesbllarowWwen
paHee ynaavyeHHy Ccymmy.

6.5. baHK Bnpase NO CBOEMY YCMOTPEHUIO YCTaHOBUTb KAUEHTY NpeaenbHyto cymmy, npu KOTOpOM
KnueHT cMoskeT 3akntouats [Jlorosop(-bi) 6e3 BHeceHua ObecnednTeNbHOIO B3HOCA. B noboe Bpema
BaHK BNpaBe OTMEHUTH TaKyH0 paHee YCTaHOBJ/IEHHYIO Npeae/ibHyo CYMMY 6e3 06bACHEHUA NPUUKH.
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7. OTBETCTBEHHOCTb CTOPOH
7.1. 33 HeUCNOAHEHUE WAM HeHafdnexawee ucnonHeHue obas3aTensbcTB NO  HacToAWEMY
CornaweHunio CTOPOHb! HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOWMM 33KOHOAATENCTEOM
Poccuiickoit ®eaepauuu v ycnosuamu Hacroawero CornaleHua.
7.2.  Kaxpgas u3 CTopoH 0cBoB0XKAAETCA OT OTBETCTBEHHOCTM 33 HEUCMONHEHUE UNU HEHAANEXKALLEe
UCHONHEHWe CBOMX 0BA3aTenbcTB no Hactoawemy CornaweHuio uaum Kakomy-nubo [orosopy, eciv
TaKoe HEeWCNONHEHWE WU HeHagNeXallee WCNOSHEHWEe Bbi3BaHbl WCKNOYUTENBHO Cheaylownmu
06cTOATeNbCTBAMM (TO €CTb NP OTCYTCTBUM 3TUX 0BCTOATENbCTB CooTBETCTBYOWan CTOpoHa 6bina 6bl
cnocobHa NPOU3BECTU HaA/eXalllee MCNONHEHWe HapyLIeHHbIX 06a3aTenbCTB) U BCE HapylleHHble
0693aTeNbCTBA UCNONHAITCA HaAnexawmum obpasom B TedeHue 5 (nATb) Pabounx AHeil ¢ MoMeHTa
npeKpalLeHna AeNCTBUA YKa3aHHbIX 06CTOATENBCTB!
— cbosmu B cucTeme pacuetos banka Poccuu UM ero noppas’feneHuil, NoATBEPXHAEHHbIMU
[OKYMEHTaNbHO; UNU
— W3AaHHBIMU B COOTBETCTBMM C 3aKOHOM HOPMATUBHBIMMW aKTaMU KOMNETEHTHbIX rOCY,apCTBEHHbIX
OpraHoB, KOTOpbIE AEeNat0T HEBO3MOMXHbBIM HaZnexallee UCnonHeHue o6aszatenbcts CTOPOHbI NO
HacToawemy CornaweHuto unu kakomy-nubo [lorosopy; unu
— 06Len3BeCcTHbIMU 06CTOATENILCTBAMW HENPEOA0IMMON CUbI; UNK
—  0BCTOATENbCTBAMM, KOTOpble He ABNAIOTCA OBLIEM3BECTHBIMU U KoTOpble ByayT npusHaHbi
06CTOATENbCTBAMM HENPEOAOAUMOI cunbl  Toproso-MpoMbIlWNEHHOW NanaTon Poccuiickoi
depepaumu UAU UHBIM KOMNETEHTHLIM OPraHOM.

8. NPUMEHUMOE NPABO U NOPAAOK PA3PELLEHUA CNOPOB

8.1. HacrtoAauwee CornaweHuve pery1upyeTca 3aKkoHoAaTeNbCTBOM Poccuitckon Gepepauumm.

8.2. Bce cnopbl U pa3sHOrnacua, KOTOpble MOTYT BO3HUKHYTb B Npouecce UCMOIHEHUA Cornawexus
UMK B CBA3M C HUM, ByAYT MO BO3IMOXHOCTU peLlaTbCca NyTem Neperosopos mexay CTtopoHamu B Uenax
BblpabOTKU B3aMMONPUEMAEMOrO peLleHUA.

8.3. B cnyyae ecnu cnopbl U PasHOrNacvA He PelleHbl NyTem NeperoBopos B TeHEHUE 3 (Tpex)
KaneHAapHbIX AHelM C MOMEHTA BO3HUKHOBEHMA, TO BCe CMOPbI, pasHornacua unu Tpebosanua,
BO3HMKalOWMe U3 HactoAwero CornaweHus wam B CBA3M C HUM, B TOM 4uC/ie Kacalowmecs ero
WCNONHEHWUA, HapYLIEHUA, NPEKPaLeHUA WAM HeAeWUCTBUTENbHOCTH, NoAnexar paspeLlieHnto B
COOTBETCTBUMU C AEUCTBYIOLMM 3aKOHOA4aTENbCTBOM.

9. CPOK AEUCTBUA U AOCPOYHOE NPEKPALLIEHUE COrNALWIEHUA

9.1. Hacroawee CornalweHue geicTBYeT B TeHeHWe 0AHOrOo roaa C AaTbl ero 3akNHeHnA U cyuTaertca
NPOANEHHBIM HA TOT XK€ CPOK W Ha TeX e YCNIOBUAX B KKAOM CNeaylolem roay, eCc/lM HA OfHa U3
CTOpPOH He 3aABWT B NMUCbMEHHOM BUAE O CBOEM HaMEpeHWUU PacToprHyTb CornaweHue B NOPAJKE,
npeaycmoTpeHHom HacToawmum CornaweHmem.

9.2. KNnueHT umeeT Npaso A0CPOYHO PacTOPrHyTb HAacToALEe CornaweHue nyTem nogayu 3aAaBNeHuA Ha
pactopyeHue CornawieHus no dopme banka B nobom loapasgeneHun BaHka. 3assneHue Ha
pactopkeHue CornaweHua NpeaocTaB/iAETCA Ha 6yMa)KHOM HOCUTEeNe KOPPEKTHO 3ano/IHEHHOE U
nognucaHHoe KaveHtom. C aaTbl nony4eHus baHKOM 33aABNEHUA Ha pactopykeHue CornaweHus baHk
BNpase 0TKa3aTb KAWeHTy B 3aKNIOYEHUU HOBbIX Jorosopos.

9.3. BaHK “MeeT NPaBo AO0CPOYHO PaCTOPrHyTb HACToALLEE CornaweHue 8 cnyqae HeUCNoNHEHUA UK
HeHaAnexallero ucnonHeHna obasatenpcts KaueHTom nyTem HanpasNeHWA emy yBefoMAeHUA No
dopme BaHka He meHee Yyem 33 30 (Tpuauatb) KaneHgapHbIX OHEeW A0 AaTbl PacTOPXKeHUA, YKa3aHHOMN
B yBeAOM/IEHUWU. YBeJOMNEHWE HanpaBnAerca Of4HUM U3 yKasaHHbIX cnocobos: nocpeacTeom
WHTepHeT-6aHKa, 3aKa3HbIM MMCbMOM C yBeAomaeHuem, Ha afpec 3NEeKTPOHHOW nouTbl KNWeHTa,
YKa3aHHbIA KnneHtom.

9.4. C y4eTOM NOMOMEHUN NYHKTOB 9.2. 1 9.3. npu ntobom nNpegNoXeHUU pacToprHyTsb CornaweHue
CTopoHbl COrNacHbl, 4TO BCe pevicreyowme [forosopbl U BCe obasatenbcrsa CTOpoOH NO HUM
NpoAO/KAOT AeicTBOBaTL A0 AaTbl UX NONHOrO Hagnexawero ucnonHeHua CTropoHami, a faTom
pacTopenua Cornawenua 6yaer AaTa UCNONHEHUA (npexpauieHun) nocneaHero [lorosopa (-oB).
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10. NPOYUE YCNOBUA
10.1. [Ona ueneit Hactoawero CornaweHus noboe u3seuleHue, yseaomneHue, TpebosaHue Unu
LPYroi JOKYMEHT, HanpasnAemblii 8 pamkax CornalieHus, KOTopbIit A0MKEH BbiTb /Unu MOXeT BbiTh
npepocrasneH cornacHo CornaweHuio, AomKeH GbiTb CAeNaH B NUCbMEHHOW (opme U CuuTaeTcs
nony4yeHHbim CTOPOHOM:

— NpU HanpasfeHUU Ha ByMaKHOM HOcUTEne € BPYYEHWEM JIMYHO B PYKU MU KYPbEpCKOM

[OCTaBKOW — B MOMEHT BpydYeHUA No agpecy cooTtseTcTByloweid CTOPOHbI, HTO MOXET
NOATBEPXKAATCA YyBeAOMAEHUEM O BpydeHUn nnbo wramnom CTOPOHbI-NOAYYaTENA O NONYyHeHUU
OOKYMEHTa;

— NPW HanpaBNAeHUM 3aKAa3HbIM MUCbMOM C YBEAOMNEHUEM O BpPyYeHWU NUBO 3KBUBANIEHTHBIM
cnocob60om AOCTaBKM (C yBEAOMIEHUEM O BPYYEHUU) — B MOMEHT JOCTaBKM;

— npu HanpasneHuun no MHTepHeT-6aHKy — B MOMEHT, Koraa uHpopmauua crana focTynHa Ana
O3HaKomneHua Knuexty;

— npu HanpasneHun SMS-coobuierun/push-ysegomneHna Ha MoBUNbHBIA TenepoH, yKasaHHbIN B
3aABneHUM Ha 3aknodeHune CornaleHus, — B MOMEHT OTNpaBAeHUA TaKoro coobLueHuns;

— NpPW HanpasNeHUM yBeJOMNEeHMA NO WHbIM CPeacTBaM CBA3W, YKa3aHHbIM B 3aABNEHUM HA
3aKknoveHne CornawieHna, — B MOMEHT OTNPaBAeHuA Takoro ysegomaeHuna no Takum cpeacTeam
cBA3N.

10.2. KnueHT He Bnpase nepepasaTtb CBOM Npasa u/unu o6asaHHOCTM nNo Hactoawemy Cornawexuto
WA 3aKNIOYEHHbIM B COOTBETCTBUM C HUM [loroBopam TpeTbum nuuam 6e3 NMCbMEHHOro Ha TO Cornacun
BaHKa.

11. AEKNAPALUUA O PUCKAX

11.1. KANMeHT NOHMMaeT M OCO3HaEeT, YTo 3akntoueHue [Jorosopos B pamkax Hactoawero CornaweHun
COMPAMEHO C OonpefeneHHbIMU PUCKaMW, PAAOM KOTOpbIX HeNb3A YnNpaenaTb, NpeasuaeTe U
npeaoTBpaTUTL UX nocneacteus. B 3toi cBasu, KnneHT oba3yeTca camoCTOATENbHO OLEHUBATL CBOU
GUHAHCOBbIE BO3MOMHOCTU U MPUHUMATb PELLeHUe O NPUEMNEMOCTU 3aKNHeHUA Kaxxaoro florosopa.
11.2. TouMMeHOBaHHbIE U YKa3aHHbIE B HACTOALLEN CTaTbe PUCKU HE ABAAIOTCA MCYEPMbIBAIOWUMHU, U
KnueHT obA3aH CamMOCTOATENbHO OUEHWBATb M aHANM3UPOBATb BO3MONKHbLIE PUCKU WU NOCNEACTBUA,
KOTOpPbIE€ MOTYT UMETb MECTO, HEMOCPEeACTBEHHO A0 3aKNIOHYEHUA KaxKAaoro [lorosopa.

11.3. KAMeHT npu 3akaoveHuu Kaxgoro [orosopa npuHumaeT Ha cebsa cnefyloliMe BO3MOXHbIE
PUCKK, B TOM YUCne:

11.3.1. BantoTHbIW PUCK — PUCK PUHAHCOBLIX NOTepb/yBbITKOB, KOTOPbIE MOFYT BO3HUKHYTb ¥ KnueHTa
BCNeacTBUE HEeBNaronpuATHOrO U3MEHEeHUA KYpPCOB MHOCTPAHHbLIX Ba/lOT WUAM WHbLIX NAPAMETPOB
BaNIOTHO-AEHEKHOTO PbiHKa. Pasmep, Bpema NoABNEHUA BO3MOXHbIX YBbITKOB U UX BAUAHUE Ha pa3mep
Tpebyemoro ObecneynTeNbHOrO NAaTeka He MoryT BbiTb 40 KOHLA OLeHEeHbl Ha MOMEHT 3aKNH04eHUA
cooTseTcTBylOWeEro [Jorosopa BBUAY OTCYTCTBUA cBeAeHui 0 byayuiem ABUKEHUN BAaNtOTHbIX KYPCOB.
KoHBepcHOHHble onepaumu ¢ O6ecneyuTenbHbiM B3HOCOM, MOTYT 6biTb MOABEPKEHbI  PUCKY
3HAYUTENbHBIX NEPEOLLEHOK U U3MEHEHMU, CBA3AHHbIX C BbICOKMM YPOBHEM MHGAALUN B TOW MAU UHOU
BaNIOTE M BO3MOXKHBIMU HEGNAroNpUATHBIMU U3MEHEHUAMU BANIOTHO-0OMEHHBIX KYpPCOB.
3akoHopaTtenscTso Poccuiickoit Pepepauun yCTaHaBNUMBAET pPeXUM OCYLULECTBNEHUA BaNHOTHLIX
onepauwii, KOHTPONb, 3a coBNOAEHMEM KOTOPOro OcyliecTBafeT baHk Poccun 1 ynonHOMOUEHHbIE UM
KpeauTHble yupexaeHus. Mpu stom BaHk Poccuu umeeT npasBo CaMOCTOATE/NbHO MEHATb NOPAAOK
OCYLLLECTBNEHUA BANIOTHbLIX ONMEepaLyii 1 BblAaBaTb COOTBETCTBYIOLIME pa3pelerHns Ha OCyLIecTBeH e
TaKux onepaumii, Koraa ato HeobxoauMO.

11.3.2. SKOHOMMUYECKUI U MONUTUHECKMIA PUCKN — pUCKU GUHAHCOBBIX NOTEPb CO CTOPOHbI KnneHnTa,
CBA3AHHbIE C U3MEHEHMEM SKOHOMMUYECKOI M NOAUTUYECKOM cuTyauuu B Poccuiickoi ®eaepaunu, 8 TOM
Yucne B BUAY U3MEHEHUA NONUTUHECKOI CUCTEMBI, CMEHbI OPTaHOB BNACTH, U3MEHEHNA NONUTUHECKOTO
“/MAN  IKOHOMMYECKOro Kypca. OTHOCUTENbHO HW3KUIA YPOBEHb OTEYeCTBEHHbIX cbeperkeHuni
HaceNeHWs, 3aBUCUMOCTb NOCTYNAEHUI TBEPAON BantoTbl OT KoNebaHuit MUPOBbLIX CbIPbEBbIX PbIHKOB
06ycnasnuUBaloT HeCTabUNbHOCTL 06LLEell IKOHOMUYECKON CUTYaUUK 1 ee NOABEPKEHHOCTL HaCTbIM 1
paguKaibHbiM U3MeHeHuam. COOTBETCTBEHHO, Y4aCTHUK Npouecca, KOTOpbliA MoOeT BbITb CBA3aH C
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3aknodeHHbIM Knuentom [loroBopom, MOXKeT OKa3aTbCa B CUTyauuu, Koraa B CUNY 3KOHOMUYECKUX U
MONUTUYECKUX NPUYMH OH HE CMOXKET Hagnexawum obpasom UCNONHWUTL CBOW obAazartenbcrea no
3aK/04eHHbIM [loroBopam, unun nHblie 06a3aTenbCTsa, KOTOpbIE MOTYT NOBAWATL Ha NpaBa KnueHra.
11.3.3.MpaBoBoi PUCK — PUCK NOTepb MO 3aKalueHHomy [lorosopy, CBA3AaHHbLIM C U3IMEHeHuem
[eicTeylowero 3akoHoaatenscrsa Poccuiickoit ®degepauuun (B Tom uucne Hanorosoro) u(unu)
MOABNEHWEM HOBbIX 3aKOHOAATENbHbIX W HOPMaTUBHLIX aKToB Poccuiickon Pepepauuu, a TakKe
BO3MOYXHOCTb NOTEpPb OT OTCYTCTBUA HOPMATMBHO-NPaBOBbLIX AKTOB, PETrYINPYIOWMUX AEATENbHOCTD Ha
GUHAHCOBBLIX PBIHKAX MAM B  KakOM-1MB0 cekTope GWHAHCOBOTO  pPbiHKa. Delicteyowee
3aKOHOAATeNbCTBO COAEPKUT BOMblIOe KOAWMYECTBO [AOKYMEHTOB HOPMAaTWUBHOMO Xapaktepa u
OOKYMEHTOB, PpPa3bACHAIOWMX NPUMEHeHue cylecTeyloweit  HopmaTusHoW  6asbl. U3obunue
3aKOHOAATEeNbHbIX aKTOB MHOrAa MPUBOAUT K MX KOANU3MAM. B pe3ynbraTe BO3MOMHbI pas/uyHble
HEeOAHO3HaYHble TONKOBaHUA CyBbeKTamu NPaBOOTHOWEHUI CYLIECTBYIOLLMX 3aKOHOAATE/IbHbIX aKTOB
Poccuitckoit deaepaumu. 3TO MOXET HapywuTb UHTepeckl KnueHta B pe3ynbTate HenpasubHOrO
NPUMEHEHUA UCTONKOBAHHbIX 3aKOHOAATE/bHbLIX HOPM, B TOM YUCNE CaMUM KnneHtom nau TpeTbMmu
avuuamu.

3aKoHogaTenbHbIi npouecc B Poccuiickoit Pepepauuu ABNAGTCA aKTUBHLIM, W BHOCMMbIE B
peicTeyloLLee 3aKOHOAaTeNnbCTBO Poccuitckoii desepaumu (8 Tom yucae HaAOroBoe) U3MeHeHUA MoryT
NPUBECTU K CYLLECTBEHHOMY NpeobpasoBaHUI0 CNOXKUBLUUXCA npasooTHOWeHUW. Takue uameHeHUA
TaKMKe MOryT NPUBECTU K onpeaeneHHbIM noTepam KaneHTa, CBA3aHHbIM C 3akN04eHNnEM [orosopos.
KnueHT, asnaowmiica HepesugeHtom Poccuitckoin deaepaunn, JOMNKEH YHUTLIBATL PUCK, CBA3aHHbIN C
BO3MOXHbIM  PacTOp)KeHUemM WUAW  U3MeHeHWem  NOAMNUCAHHDLIX Poccuiickoit  ®epgepaumnen
MENXAYHAPOAHbIX cornaweHuit 06 wusbexaHun ABOWHOrO HaNoroobNoOMeHUA, UTO MOXKeT
He6NaronpuATHO NOBAUATL Ha NoNOXKeHUe KaneHTa, Yba AeATeIbHOCTL N0ANAAANA NOJ PEryIMPOBAHNE
TaKOro COrnaweHus, U KOTopbii MMen Ha OCHOBAHMU YKAa3aHHOro CornaweHua Kakue-nubo Hanorosble
NbroThl U NpenmyLLecTsa.

11.3.4. PUcK 6aHKOBCKOM CMCTEMbI — PUCK GUHAHCOBbLIX MOTEPb €O CTOPOHbI KAneHTa, CBA3aHHbIN C
HECBOEBPEeMEHHbIM UCNONHEHWEM U/UAKU HEUCNONHEHWEM nnatexen no onepauyMam Knueuta, B TOM
Yyucne HecsoeBPEeMEHHOro nonydyeHnsa baHkom cpeacTs KnueHTa no BHECEHWIO AONONHUTENBHON
cymmbl OBecneunTensHoro B3Hoca. PacyeTol CTOpOH mexay coboii, a Tak¥e € Apyrumu cybbekTamu
NPaBOOTHOLWEHWHA, BO3HUKAIOLWME B PAMKAX UCNO/THEHUA nonoxeHuit CornawweHun, OCyLLLECTBNAOTCA B
TOM YUCNe Yepe3 WHble KPEeAWUTHbIe Y4YpexaeHus, ABNAIOLMECA INEMEHTAMU AEHENHDIX pac4eTHbIX
CUCTEM, a TaKXKe NoCpeacTBOM pacyeTHO-onepayoHHbIX noapasaenexuit banka Poccum (PKU, OMEPY),
KoTopble moryT 6biTb 3aaeicTBoBaHbl B pamkax CornaweHua. Kak pe3ynbTaTt, BO3HWUKAET PUCK
HECBOEBPEMEHHOTO MCMOAHEHUA W/UAN HEUCNOHEHUA nnatexen, 4To MOXeT NPUBECTU Kak K
YyBENUYEHUIO CPOKOB Pac4eToB, TaK U K BO3MOMXHOM NOTEPE AEHEXHbIX CYMM, ABNAIOLUXCA obbeKTamu
TakuX NnaTexen.

11.3.5. PUCK HepOCTUMEHUA WHBECTULWOHHbIX ueneit — pUCK noTepb, BO3HUKaOWMWX B CBA3N C
HepocTMReHuem KaueHToM CBOMX UHBECTUUMOHHbIX uenei, a TakKe NpU AOCPOYHOM PacTOPKEHWUU
[orosopa. KnueHT AomKeH UMeTb B BuAy, 4TO Npu HebNaronpuMATHOM CUTyauuu Ha pbiHKE ANA
3aKNOYEHHOro UM [lorosopa cyuiecTsyeT BepOATHOCTb B CPAaBHUTENBHO KOPOTKWIA nepuog, BpemeH!
noTepATb 4acTb WAM BCe CPEACTBA, NepefaHHbie B BUAE Ob6ecneynTensHOro B3Hoca. TakKe MoMeT
notpeboBaTbCcA BHECTM AOMNOMHWUTENbHbIE CPEACTBA 3HAYUTENLHOTO pasmepa W B KOPOTKWIA CPOK B
cooTseTcTeuu ¢ ycnosuamu Cornawenus. lpu HEBO3MOMKHOCTU BHECTU AONONHUTENbHbIE CPeacTBa B
yCTaHOBAEHHbIW cpok [lorosop KnueHTa MOXeT 6biTb AOCPOYHO PACTOPTHYT U Kauewt byanet
oTBETCTBEHEH 3a Ntobble 06pa3osaBlMecs Npu 3ToM notepu. KAMeHT NONHOCTLIO OTAAET cebe otuer 06
yKa3aHHOM pPUCKe, CaMOCTOATENbHO 3aKalovaer [lorosop, Haunyywum obBpasom OTseHaloWyio ero
LEeNAM U 3343a4aM, U CAMOCTOATENIbHO HeceT OTBETCTBEHHOCTb 33 csoi BblbOD.

11.3.6. OrpaHu4eHne pacnopsXKeHua CPeACTBAMMU, asnaowmummuca obecnedyeHuem — AeHEXHblE
cpeacTsa (4acTb AEHEHbIX cpeacTs), npuHagnexawme KAMeHTy, B pesynbTate 3akalo4EHNA Jorosopa
6yayT asnaTbcA obecneyeHnem UCNONHEHUA obazatenbcte KnuedTta no AOroBopy W pacnopsMeHne
MMM, TO CTb BO3MOXHOCTb coBeplieHna KaueHTom [Nlorosopos ¢ HUMK, ByaeT orpaHu4eHo. Pasmep
obecneyeHua U3MeHAeTca B NopagKe, NpeayCMOTPEHHOM A0r0BOPOM, CornaweHuem, U B pe3ynotate
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KnueHt moxeT 6bITb OrpaHu4eH B BO3MOXHOCTU PacnopAXKaTbCA CBOMMU AEHEXHbIMU CpeACTBaMU B
bonbliel cTeneHu, 4em A0 3akntoyeHua Jlorosopa.

11.3.7. PUCK ucnonb3oBaHUA uHGopMaumumu Ha GUHAHCOBBIX PbIHKAX — PUCK GUHAHCOBbLIX NOTEPL CO
CTOpOHbI KnueHTa, CBA3aHHLIA C WUcnNonb3oBaHUEeM UHPOPMALUKM HA UHAHCOBLIX PbIHKaX.
UHopmaumsa, ucnonblyemas baHKoM, NOCTynaeT U3 3aCNyKUBAKOLUX LOBEPUA UCTOUHWUKOB, OQHAKO
BaHK He MOMeT HeCTU OTBETCTBEHHOCTb 33 TOMHOCTb WM AOCTOBEPHOCTb Nosyvyaemoi KaueHTom
undopmauumn. CnepnosBaTenbHO, CYLWECTBYET PUCK MOMYYEHUA HeAO0CTOBEpHO WHPopmauuu,
MCNOMb30BaHUE KOTOPOW MOMKET NPUBECTU K HapyweHuio uHTepecos CTopoH. [lna KnueHToB, He
ABNAOWMXCA pe3uaeHTamu Poccuitckoit Peaepauun, He06X0AUMMO YUHUTLIBATL Pa3nnMume CTaHOapToB U
noAaxoA0B B NOArOTOBKE U NpeaocTasieHnn uHdbopmaumu, ucnonblyembix B Poccuiickon ®egepauyuu n
NPUHATLIX 33 ee Npeaenamu.

CTOpPOHbI  AOMMHBLI  0CO3HaBaTb, 4TO Heobxoaumas UM UHPOPMALMA MOMeT nocTynatb C
onpeaeneHHbIMKU 3aAEPXKKamMK, 4TO MOMeT npuBecTU K 6Gasupyroweica Ha Takoi UHbopmauuu
HenpasW/IbHOM OLeHKe 0BCTOATENLCTB IMBO K HEBO3MOMHOCTU UX OLLEHKU BBUAY TaKOMN 3a4ePKKH.
11.3.8. OnepauMoHHbIH PUCK — PUCK NMPAMbBIX MM KOCBEHHBIX NOTEPb NO MPUYMHE HEUCNPABHOCTEN
UHTepHeT-6aHKa, INEKTPUYECKUX U UHBIX CUCTEM, UK U3-3a OWMDOK, CBA3AHHBIX C HECOBEPLIEHCTBOM
MHPACTPYKTYPbI, UCNONb3YEMbIX TEXHONOTMMA M KaHaNOB CBA3WU, Npoueayp ynpasneHus, ydeta u
KOHTPONA, OWWBOK U HEeNpaBoMepHbIX AeicTeunit (unu 6esgeicTena) co CTOPOHLI NepcoHana m(unu)
TPEeTbUX NUU, B pe3ynbTaTe BO34eNCTBUA BHELWHUX cObbITMA. B ocobyto rpynny onepaunoHHbIX PUCKOB
MOHO BblAeNUTb MHGOPMALIMOHHLIE PUCKM, KOTOpble B nocnegHee Bpema npuobpetaioT ocobyto
OCTPOTY U BKAOUaIOT B ceba cocTaBnaowme TeXHUYECKoro, TeXHONOTMYECKOro 1 KaapoBoro pUCKoB.
Pabota WHTepHeT-6aHKa M 3NEKTPOHHbIX CPeACTB OCYLLeCTBNEHUA TOProBAu NOAAEPKUBAETCA
BbIYUCAUTENBHBIMU (KOMNbIOTEPHBIMM) cucTeMamu. OHU NOABEpPIKEHbI BpeMeHHbIM cboam 1 owmnbkam
B pabore.

MposeaeHue onepauuit ¢ ucnosb3osaHuem WHTepHeT-bBaHKa HeceT cneaylowue AOMNONHUTENbHbIE
PUCKH:

— 3aK/MOYeHUe TPeTbUM AULOM OT umeHU KnuenTa [loroBopos 8 cucTemax yAaneHHoro goctyna (8
TOM YuCae NPUBOAALMX K yBBITKY) B pe3ynbtate NOAYYEHWUA TAKUM AULLOM CAydaitHbim obpasom
WK B pe3y/bTaTe ero npeaHamepeHHbIX 4eWCTBUIA HECAHKLIMOHUPOBAHHOTO A0CTYNa K UHTepHeT-
6aHKy;

— puck nposegeHua Knuentom B MWHTepHeT-BaHKe onepauui, HECOOTBETCTBYHOLWUX €ro
HaMepeHUAM, N0 NPUYMHAM, CBA3AHHBIM C HEAOCTaTOYHbIM OMbIToM paboTel KnueHta u\uaun
COBEPLUEHMEM UM CNYHaWHBIX JEeNCTBUN;

— HEeBO3MOXHOCTb HanpasneHUs BaHKy pacnopA)KeHUH no npuyYrMHam TeXHUYECKOrO Xapakrepa
(c6omn B paboTe UCNONb3YEMOro KOMNbIOTEPHOrO 060PYA0BaHKUA, NPOrpamMHOro obecneyerus,
ceTel CBA3M, SIHEProcHabXeHus 1 T.n.).
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OBLUUE YCNOBUA NPEAOCTABNEHUA NAO «BAHK « CAHKT-NETEPBYPIN» ®UUYECKUM NTULAM
NOTPEBUTENBbCKUX KPEQUTOB

1. TEPMWHbI U ONPEOENEHUA

fpaduk nnatexeld — AOKYMEHT, ABAAKOLWMIACA HEOTbemleMOM 4acTbio KpeauTHOro porosopa u
cofeprawmini tHGopMaumio 0 cymmax u gartax cnucaHun Exxemecaunbix nnatexen co Cueta KnnexTa 8
c4eT noraweHua obasatennbcts no KpeautHomy gorosopy. Pasmep ExxemecauHbix nnaTexen yKasaH B
lpaduke nnatexeil, KOTOpbI cocTaBnaeTca baHkom 1 nognuceiBaeTca KnMeHTom 1 baHkom.

Jlata nnatexa — yctaHoBneHHbie KpeauTHbIM 40roBopoM AaTel yNnaTel ExxeMecauHbIX naaTexen.
ExxemecauHbli naatex — noboit no oyepegHocTU nnatexk KnueHTa no noraweHuio 3a40/1KeHHOCTU 33
COOTBETCTBYHOLWMIA PacueTHbli Nnepuoa.

3a0NEHHOCTb — COBOKYMHAA TEKYLWana 3af0/MKeHHOCTb KnueHTa nepep Bankom no KpegutHomy
[OroBopY, BKAOYalOLWaa cymmy OCHOBHOrO A0NTra, HeyNNaYeHHble NPOLEeHTbl 3a No/ib3oBaHue Kpeautom
¥ NeHU/HeyCTOMKK, NpuyuTaowmecs baHKy B COOTBETCTBUM C ycnosuamun KpeauTHOro A0roBopa, a Takxe
UHble Nnatexu no KpeguTHOMY A0roBopY.

3anBneHue Ha NpegocTaBneHne Kpeauta/3anasneHue — JOKYMEHT ycTaHoBAeHHOW BaHkom dopmbl, Ha
npepoctasnexve Kpeauta, copepxawwit B T.M. cornacve KnueHta Ha o6bpabotky BaHkom ero
NepcoHanbHbIX AaHHbLIX, a Takke uHbopmaumio o Knuente u ero aoxope, Heobxoaumyto BaHky Ana
NPUHATMA pelleHVAa o Bblgaye KpeauTa, M nepegdaHHbiit B BaHKk nnuHo nubo no noute, Aubo c
MCNONb30BAHMEM MUHBIX KaHANoB CBA3M (B T.4. KaHaNoB AUCTaHLMOHHOIO obcnyxusanua).
UHaMBUAYaNbHbIE YCNOBUA - UHAUBUAYANbHO COTNACOBaHHbIE U NoanucaHHble BaHkom K KnneHTom
ycnosua npegocrasneHus Kpeaurta, ABAAIOLMECA HEOTbemeMOit YacTbio KpeauTHoro gorosopa.
WHPOPMALMOHHDBIA NUCT — [OKYMeHT, pa3paboTaHHbiii BaHkom, cogepskawmit uHpopmaumio 06
yCN0BUAX NPEAOCTaBNEHUA, UCNO/b30BaHWUA U Bo3BpaTa KpeauTa, B T.4. CPOKU PACCMOTPEHUA 3aABeHNA
Ha npeaocTasneHue Kpeguta. MHGOPMaLMOHHDBI NUCT pasmelaeTca bBaHKoOM B MECTax OKa3aHUA ycnyru
(Moapaspeneruna 6aHka u KaHanbl gUcTaHUMOHHOro obcnykuBaHma), a Takxe Ha CaiTe.

KnueHnt - dusmnyeckoe nuuo, obpatusweecs 8 baHK ¢ HamepeHUMEM NONYYUTb, MOAYyYalOUlee WU
nony4uswee Kpegur.

KpeauTHblii A0OroBOp — AOrOBOP, 3aK/OMEHHbIN B pamkax [lorosopa KOMMNEKCHOro BaHKOBCKOro
obcnykusaHua, mexxay baHkom u  KnueHTom, NpuM COBMECTHOM YNOMWHAHUKM B AanbHerwem
UmeHyemble — CTOPOHbI, COrnacHo KoTopomy baHk 06asyetca npegoctasuTb Kpeaut Knnenty B8 pasmepe
M Ha YCNOBUAX, NPeAyCMOTPEHHbIX AaHHbIM A0r0BOPOM, a KnneHT 0ba3yeTcA BO3BPATUTL NONYYEHHYIO
AEHEXHYI0O CYMMY W YNiaTUTb NPOUEHTbl Ha Hee. HeoTwemnemoi 4acTeto KpeautHoro Aoroeopa
ABNATCA MHAMBUAYaNbHbIE YCI0BUA U HacToAwwMe Obue ycnosuAa npepfoctaBneHuns NAQO «baHk
«CaHKT-MNeTepbypr» Gpu3nyeckum MMuam noTpebuTenbeckux KpeauTos (aanee - «Ycnosua»).

KpeauTHble KaHUKyAbI - ycayra baHka, B COOTBETCTBUM, C KOTOPOIt KNUeHTY NpeoCcTaBNAGTCA OTCPOUKA
B ynnarte ExxemecauHbix nnatexen no KpegutHomy forosopy.

OCHOBHOIA AONT — HeNoraweHHas YacTe NnpegocTasneHHoro baHkom Knuenty Kpeaura.

PacueTHblit Nnepuoa — BpeMeHHOM Nepurog, 3a KoTopbli baHK ocylecTsnseT HauucneHue NpoLEeHToB 3a
nonb3oBaHue Kpeaurtom,

Cuet — Tekywwmii cueT Knuenta B BantoTe Kpeaurta, Ha KOTOpbIA BaHK 3auncnaet cymmy Kpeauta u ¢
KOTOPOro OCYLLECTBAAETCA NoraweHune 3aA0/KeHHOCTU. CHeT OTKPbIBAETCA B COOTBETCTBUM C OTAE/IbHBIM
NOrOBOPOM, 3aKNKO4EHHbIM Mexay baHKoM 1 KnueHTom.

2. OBLME NONOKEHUA

2.1. Hactoswue Ycnosua ABNAIOTCA HOPMAaTUBHLIM AOKYMEHTOM baHka, paspabotaHbl B
COOTBETCTBUM C AEWCTBYIOWMM 3aKoHoAaTensctBom Poccuitckoir depepauuu B pamkax Mpasun u
onpepenatoT obwumit nopagok npepocTasnenna baHkom Knnenty Kpeauta.

[na 3aknouenua KpegutHoro porosopa KnueHT nocne O3Hakomnenua ¢ Ycnosuamu
npegocTtasnaeTt 8 baHK 3asBneHue U AOKYMeHTbl, Heobxoaumble ANA NPOBeAEeHUs nAaeHTUPUKaLUK
KnueHTa B cooTBeTcTBMU € TpeboBaHMAMM BaHKa U 3aKOHOAaTeNbCTBa Poccuiickoit Pepepaumnm, a Take
WHbIE LOKYMEHTbI B COOTBETCTBUM C TpeboBaHUAMM BaHKa, M3N0XKEHHBIMU B NHdopmauUOHHOM Aucte.

KpeauTHblit AOroBop, 3aKnlouvaembliii B NoApasaeneHuu BaHKa, CYMUTAETCA 3aKNKOYEHHbIM C
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MOMEHTa ero nognucaHua CTopoHamu.

[onyckaertca 3aknioveHue KpeautHoro aorosopa no KaHanam AUCTaHUMOHHOrO 0bcnyKuBaHUA
(B TOM uMcne 3aKNO4EHUE W3MEHEHUIH U AONONHEHWUH K HEMY) B COOTBETCTBMM C HACTOALWMMMU
Ycnosuamu M PyKOBOACTBOM NOAbL30BaTENA.
2.2. Npwu 3aknoveHun KpeautHoro gorosopa no KaHanam AUCTaHUUOHHOTO 06cnyKMBaHMA MECTOM
3aKNK0MeHus Jorosopa asnaetca: r. CaHkT-Metepbypr, ManooxTuHCKuii np., 4.64, nuT. A.
2.3.  Ecnu nocne 3aknoyeHus KpegutHoro aorosopa 6yaeT ycraHoBneHo, 4To KAneHT B 3anasneHuy,
npeaocTaBneHHbIX B BaHK JOKYMEHTaX U/MNK B OTBETaX Ha 3anpocbl baHka coobuwmn 3a8e40MO NOXKHbIE
csepenunn, To baHK Bnpase B OAHOCTOPOHHEM MOpPAAKE OTKa3aTbCA OT NPeAoCTaBNEHUA KnueHty
Kpeauta 8 cOOTBETCTBMM C KpeauTHbIM AOTOBOPOM, a B cayyae, ecnu KpeauT yxe BblAaH, NPeKkpaTuTb
panbHeiwee npepocrasnedue Knuewty Kpeguta u  notpebosatb OT  KaueHTa  MOAHOrO
[JOCPOYHOrO NoralleHna umetowmxca nepen baHkom 06A3aTenscTs € NPUMEHEHUEM CaHKLMU,
NPeAYCMOTPEHHbIX AEMCTBYIOWMM 3aKkoHoaaTenbcteom Poccuiickon Peaepauun v KpeauTHbiM
OOrOBOPOM.
3. NOoPAAOK NPEAOCTABNEHUA KPEAUTA.
3.1. BaHk npeaoctasnaeTr Knuenty Kpeaut B nopAgKe U Ha YCNOBUAX, ONpeAeNeHHbIX B KpegutHom

porosope, a KnueHT 06a3yetca Bo3BpaTuTb KpeauT 1 ynaatuTb NPOUEHTL! Ha HEro.

3.2. KpeauT npepocTasnaetcs B NpefAenax CyMMbl, YKa3aHHON B MHAUBUAYaANbHbIX YCNOBUAX.
3.3. KpeauT npefoCTaBAfETCA HAa CPOK, YKa3aHHbIW B UHAMBUAYANbHBIX YCNOBUAX.
3.4. MNopapok Bbiaauu Kpeauta — eAMHOBPEMEHHO, NYyTEM NEPEYUCNEHUA AEHEXKHbIX CPEACTB Ha
Cuet Knuenra.
3.5. KpepuT cuutaeTtca NpefocTaBneHHbIM BaHKOM C MOMEHTa 3a4ncneHna baHkom CymMmbl KpeauTta
Ha CueT KnueHTa.
4. NOTALLEHUE KPEAWUTA U MPOLLEHTOB 3A NO/Ib30OBAHUE KPEAUTOM.
4.1. MoraweHue KpeanTa u ynnata NpoLLEHTOB 3a NOAb30BaHWe KpeanTomM Npon3BOAMUTCA KnueHtom
Ha ocHOoBaHuM KpegWTHOro A0rosopa B CymMMax U B CPOKW, OnpeaeneHHbiX B NHauBKuAayanbHbIX
YCNOBUAX.
4.2. TMoraweHue KpeawTa v ynnata npoueHTOB 3a nosib3oBaHue KpeAuTOM Npov3sOAMTCA B TON
BaNtoTe, B KOTOPOI Bbin NpedocTasneH KpeauT, 3a CHET AeHEXHbIX CPeACTs, HaXOAALIUXCA Ha Cuete.
4.3. [MnaTex B noraweHue 3af0/KeHHOCTM No KpeauTy u/Manm NPOUEHTaMm, HauyucneHHbiM 3a
nonb3osaHve KpeauTom, cuMTaeTcs ynnayeHHbIM KAMEHTOM CBOEBPEMEHHO B Cnyvae pasmelleHus
COOTBETCTBYIOLLEN CYMMbl AEHEXHbIX cpeacTs Ha Cdyete KnueHTa B [aty nnatexa npu ycnosuu
npeaocrasneHun KAMeHTom npasa Ha CNUCaHMe AeHeXHbIX CpeAcTs Co CyeTa B NOpAAKE WHKACCO.
4.4. Ynnata KnveHTtom BaHKy NpoLeHTOB 3a nonb3osaHne KpeguTom OCyLIecTBAAETCA 33 BeChb CPOK
ero ¢pakTMYeCKoro UcnoNb30BaHUA.
4.5. HauucneHwe nNpPOLEHTOB 3a MONb3oBaHWe KpeauTom HauWHaeTcA C KaneHAapHOro AHA,
cnegyloliero 3a AHeM Bbijauu KpeawTa, U 3aKaH4YMBAeTCA KaneHAapHbIM  AHEM noraweHua
3agonKeHHOCTH No Kpeauty, B nonHom obbeme.
4.6. HauucneHue nNpouEeHTOB NPOU3BOAUTCA MCXOAA U3 baKTUYECKOrO KONMYECTBA KaneHaapHbIX
AHei 8 roay (365/366). HauncneHne NpoOUEHTOB NPOU3BOAMUTCA Ha CymMy 3an0nKeHHOCTHU No KpeauTy,
Ha Ha4ano AHA.
4.7. PacyeTHblii Nepuoa, ANA HAa4YUCNEHUA NPOLEHTOB 3a NONb30BaHNE KpeauTom ycTaHaB/NMBaeTCA
cneaylowmm obpasom:

— MMepsblit PacueTHbit Nepuoa yCTaHaBNUBAETCA € AaThl, cneayolwen 3a aaton seigauun Kpeauta,
no AaTy nepsoro Exxemeca4yHOro naatexa,

— Bropo# u nocnegywoue PacdeTHble nepuoapl - € AaThl, cneaylowen 3a AHEM OKOHYaHWA
npeapigylwero PacyetHoro nepuopa no Aaty CAeAylOULEro ExemecauHoro nnatexa (obe patbl
BKIOUUTENBHO);

—  MNocnepHuit PacyeTHblit nepuoa - € Aathl, cnepyioulein 3a AHEM OKOHYaHuA npeanocnefHero
PacueTHOro nepuoga no faty OKOHYaHWA CPOKa, Ha KOTOpbIi NpegocTasneH KpeauT CornacHo yenosuam
KpeguTHOro gorosopa.

B cnyuyae, ecau pata OKOHuaHus PacyeTHoro nepuoaa NpUXOAMTCA Ha BbIXOAHOH W Hepaboumit
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NPa3AHUYHDBINA AeHb, YKa3aHHan AaTa NepPeHOCUTCA Ha BAMKaiWniA cneayowmnin 33 HUM Pabouuii aeHb.
4.8. B cayusae ecnu [lata nnatexa 8 [paduke nnaterkeil NPUXOAUTCA Ha BbIXOAHOM (Hepabouunit
NpasAHUYHbIN) AeHb, He onpeaeneHHblit (He YCTaHOBNEHHbIM) Ha AaTy 3aknioYeHua KpeawTHoro
[0roBopa U He YYTEHHBIN B [paduke nnaTexein:

4.8.1. ExXemecauyHblit nnaTex ynnauusaetcA KaueHTOM B nepsblii Pabouunii AeHb, cnegyowmi 3a
YKa3aHHbIM BbIXOAHbIM (Hepabounm NpasgHUYHbIM) AHeM. YKasaHHana B [paduKe nnatexei B cocTase
cooTBeTcTByIOWero EemecAayHOro nnaTtexa Cymma B MoralieHWe npOLEeHTOB, HaYMCAeHHbIX 33
nonb3oBaHue Kpeautom, U3IMEHEHUIO HE NOANENMT.

4.8.2. Cymma NpOLEHTOB, AOHauucieHHaa KnueHTy co AHA, cneaylowero 3a [lHem nnatexa,
yKasaHHbIM B FpaduKe naaTexeit M NPUXOSALMMCA Ha BbIXOAHONW (Hepabouui Npa3AHUYHbBII) SEHb, He
yuTeHHbIlt B Mpaduke nnatexeit, no nepsbiit Pabounit AeHb, cnegyrowmni 3a yKasaHHbIM BbIXOAHbBIM
(Hepaboumm npasgHU4HBIM) AHEM, B KOTOpbId KAueHTOM ocywiecteaneTca AaHHBIA  NNaTe,
BK/IHOYMTENbHO, BKIKOYAETCA B COCTaB CyMMbl nocnegaHero ExxemecadHoro nnatexa no KpegutHomy
[0T0BOPY, nognexallero ynnate KnueHTom B OKOHYaTe/bHbIA CPOK MoraweHus obasaTencrs no
KpeautHomy aorosopy.

4.8.3. Mndopmauua o daktuyeckoii cymme nocnepHero ExemecauHoro nnatexa no KpeautHomy
JOroBOpY, C Y4eTOM CyMM MNpOUEHTOB 33 Nonb3osaHue KpeauTom, HAUUCAEHHbIX B MNepuos
KpeauToBaHUA KnveHTa no npuumHe nepeHoca Aatbi(gat) nnatexa(-eid), npuxoaaweica(-uxca) Ha
BbIXOAHOI (Hepabouuii NpasAHUUHBIN AEHb), He YYTEeHHbIN(-bix) B Fpaduke nnaTeei, U He yNNaveHHbIX
Knuentom posogutca baHkom ao Knuewta ysegomneHvem (B T.4. no KaHanam AWUCTaHUMOHHOIO
06CNYKUBAHUA) C MPUNONKEHUEM K HeMmy pacluMdpOBKM MNPOLEHTOB, HAYUCNEHHbIX B Nepuos
KpeauToBaHuA KnnmeHTa No yKa3aHHbIM Bbille OCHOBAHUAM, B CPOK HE nosjHee 3 (Tpex) aHen Ao pathbl
ynnatel nocnegHero ExxemecayHoro naatexa.

4.9. Nonuaa ctoumocte Kpeauta, npegocrasnsaemoro KAMeHTy paccyuTbiBAeTCA B COOTBETCTBMU C
depepanbHbiM 3akoHom oT 21,12.2013 Ne 353-®3 «O notpebutensckom Kpeaute (3atime)».
UHdopmuposaHue KnueHTa 0 NOAHOW CTOMMOCTU KpeauTa OCyLecTBAAeTcA baHKoM A0 noAnucaHua
UHAMBUAYaNbHbIX ycnosuii. MognucaHve WUHAMBMAYANbHBIX  YCNOBUW  MOATBEPXAAET dakr
03HaKomaeHua KnueHTta ¢ pasmepom NoSHOM CTOMMOCTU KpeauTa.

N3MmeHeHue NonHOM cToumocT KpeauTa opopmAaseTca nyTem HanpasieHua ysefoMAeHWA baHkom
KnueHTy (B T.4. no KaHanam AMCTaHUMOHHOTO 06GCNYXMBaHUA), COAEPIKALLEro B cebe B T.4. HOBbIW
pasmep nonHoi croumoctu Kpepauta (3a UCKAKOYEHUEM CNy4aeB U3IMEHEHWA NONHOK CTOMMOCTU
KpeauTa no OCHOBaHWAM, TPebylOLWMM B COOTBETCTBUM C ycnosuamu KpeauTHOro Aorosopa
obopmnenns CTOPOHAMK JONONHUTENBHOTO COrNaWeHna K KpeagutHomy AOrosopy).

4.10. Cpoku # cymmbl norawenua Kpeguta W ynnatel NPOUEHTOB 33 MO/Nb30BaHWE Kpegutom
onpeaeneHbl MpaduKom nnaTexen, npu aTom:

4.10.1.Mepsbii EXXeMecAYHbI NaTex no KpeaguTHoMy L0roBOPY BKAKOYAET B ceba TONbKO NPOLEHTLI
3a No/ib30BaHMe KpeanuTom, HauucneHHble 3a NepBbli PacyeTHbIit nepuoa;

4.10.2. EskemecauHblil naaTtex no KpeauTHOMY A0roBOpY BKAtO4aeT B ceba NnaTex B noraweHne 4actu
OCHOBHOro Ao0Anra WU NpPOLEHTOB 3a Nonb3oBaHWe KpeauTom, Ha4YuUC/NEHHbIX 3a COOTBETCTBYHOWMIA
PacueTHbIV nepuoa;

4.10.3.MocneHuit ExxemecauHblil nnatexx No KpeauTHOMY A0rosopy, BKAKOYAeT B ceba nnatex no
BO3BpaTy BCelt OCTaslelca 3a40MKeHHOCTU no KpeauTy, 8 TOM Yucne NPOLEHTOB 3a NONb30BAHME
KpeauToM, HauMCNEHHBIX CO iHA, CNeaylowwero 3a AHEM nocnefHero HaYucneHNA NPOLLEHTOB, MO AEHb
OKOHYaTenbHoro Bosspata KaueHTOm Bceilt 3af0/MmKeHHOCTH no KpeauTy BKAKOHUTENLHO. Pa3zmep
nocneaHero ExxemecauyHoro nnatexa no KpeAUTHOMY A0FOBOPY MOXET 6bITb U3MeHeH (yBenuyeH) Ha
CYMMYy MpOLEHTOB 3a nonb3oBaHue KpeauTom, HAYMCNEHHbIX B TeYeHUe CpoKka KpeauTta, U
HeynnauyeHHbIX KNMeHTOM Ha aaTy nocnesHero ExemecaqHoro naarexa.

4.11. KAWeHT ynnaunsaeTr HauucneHHble BaHKOM NPOLEHTbI 33 NoNb30BaHUE Kpeautom exemecayHo
8 cooTBeTcTBUM ¢ FpadmKom nnaTexen.

4.12. B cnyyae Heynnatbl KAMEHTOM npuuuTatowmxca baHky nnatexen no noraweHunio OCHOBHOTO
[ONra U/MAKM NPOLEHTOB 33 Nonb3oBaHue Kpeautom B [laTy NNaTexa, yKasaHHble CYMMbI CHMTAKOTCA
NPOCPOYEHHOI 3a,0MKEHHOCTBIO CO AHA, CNEAYIOLIEro 33 [atoi nnatexa.
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4.13. B cnyyae HapyweHus KnneHTom csoux obasatenbcts no KpeauTHOMY A0roBopy Bce BHOBb
noctynatwowme oT Knuenta B noraweHue 3a0MKeHHOCTM baHKy Naatexu HanpasAldTCA B NOpAAKe
cneayrouein ovepeaHoOCTH:

4.13.1. Ha ynnaTy NpOLEHTOB 3a NONb30BaHUe KpeguTom, He UCNONHEHHbIX B CPOK, npeaycMOTPEeHHbI
KpeauTHbIM J,0roBOPOM;

4,13.2. Ha noraweHue OcHOBHOro gonra no Kpeguty, He UCNONHEHHOrO B CPOK, npeaycMOTPEHHbIH
KpeauTHbIM J,OrOBOPOM,;

4.13.3. Ha noraweHne Ha4YuCNeHHbIX NeHel (wTpados);

4.13.4. Ha noralleHne NPOLEHTOB 3a NONb30BaHUe Kpeautom, Npu HACTYNNEHUM CPOKA UX NNATeXa;
4.13.5. Ha noratueHue OcHoBHOro gonra no Kpegury, npu HacTynaeHUU CPOKa UX NAaTexa;

4.13.6.Ha noraweHue WHbIX naaTexei, nNpeaycMOTPEHHbIX AERCTBYIOWUM 3akoHoaaTens P® uau
npuuuTarowmxca baHky nnatexkei no KpegutHoMy A0rosopy, B TOM YMCNe NAaTeXxu Ha NoraweHue
cyaebHbIx usaepkek baHka Ha nonyyerHue ncnonHeHus no KpeauTHOMy AOrOBOPY.

4.13.7. bBaHK 3a4McnfAeT NocTynawuwme B noraweHne 3a40/KEHHOCTU AeHexHble CPeACTBa B NOPAAKE
O4YepeaHOCTH, YCTAHOBNEHHOW HAaCTOALMM NYHKTOM KpeAWTHOrO AOroBOpa TaKiKe B Tex Cay4anx, Koraa
B MNATEXHbIX LOKYMEHTaX YKa3aH MHOW NOPAAOK O4epeaHoCTH.

4.14. WameHenue MpaduKa nnaTexeil B COOTBETCTBMM C 3aABNEHMEM KNAMEHT], B T.4. CPOKOB U CYMM
noraweHua KpeauTa M ynnaTel NPOUEHTOB 3a Nonb3oBaHWe KpeauToMm, yKasaHHbIX B paduke
nnaTexein, OCYWecTBAAETCA NyTem HanpasneHua baHKOM KnueHTy yBeaOMNeHUA, COAepXallero
M3MeHeHHbIn MpaduK NnaTexen B cneayroLux cydanx:

4.14.1.B 3aBMCMMOCTM OT AaTbl daKTUueckoil Bbigaun KaveHty Kpeauta u/uam patbl ynnatbl
EXeMeCcaYHoro naartexa no KpeautHoOMy AOrosopy, C coxpaHeHuem obuiero cpoka KpeauToBaHUA,
YyCTaHOBNEHHOro UHAMBUAYaNbHBIMWU YCNOBUAMM;

4.14.2. B cnyyae ocyuwiectsneHua KnueHTom B nopagke, onpeaenéHHom 8 MHAMBUAYaNbHBIX YCNO0BUAX,
YaCTMYHOro AOCPOYHOrO NoraweHua Yactu Kpeaura;

4.14.3.B cnyyae npeaocTaBaeHna KAUeHTy OTCPOYKM B COBEPLUEHUM yNaaTbl EXXemecayHOro naarexa
no KpeauTHOMYy f0roBOpy No noraweHuio OCHOBHOrO A0Ara U/UAW ynnate NpoueHTOB, HauNCeHHbIX
3a nonb3osaHue Kpeautom no 3assneHnio KnneHTa, HanpasneHHOMY B agpec baHka Ha pacCMOTpeHue,
4.14.4.B cnyyae U3MEHEHUA NO COrNaLIEeHWI0 CTOPOH pasmepa NPOLEHTHOW CTaBKK 3a MO/Nb30BaHME
Kpeputom;

4.14.5. Mo cornacoBaHuio Mexay baHkom u KnueHTtom.

4.15. OdopmneHue usmeHeHus paduka nnatexein no KpegMTHOMY AOrOBOPY NPOU3BOAUTCA:
4.15.1. U3ameHeHue MpaduKa noraweHus N0 OCHOBAHMAM, yKa3aHHbIM B nn. 4.14.1. - 4.14.3. HacTOAWMX
Ycnosuit, obopmnaeTca B COOTBETCTBUM C N. 7. MIHANUBUAYANbHbIX ycnosui

4.15.2. UameHeHue MpadurKa noraweHnA no OCHOBAHUAM, YKa3aHHbIM B nf. 4.14.4. v 4.14.5. HacToALLUX
Ycnosuii, odopmnaeTcsa nytem 3akntodeHna CTOpoOHaMU AONONAHUTENIbHOMO COMNALLEHUA K KpeautHomy
40rosopy.

5. YCNOBWUA U NOPAAOK NPEAOCTABNEHUA KNUEHTY KPEQUTHbBIX KAHUKYAN

5.1. KnueHT Bnpase obpaTtutbea 8 baHK 3a npegocTasneHnem emy KpeanTHbIX KaHUKYA.

5.2. KpeauTHble KaHWKynbl npepoctasnaerca KauveHTy TOAbKO B Cay4vae 0AHOBPEMEHHOIo
cobnoaeHna cneayowmx Tpebosanuii:

—  KnueHT onnatun He meHee 6 (Lectn) ExxemecauHbix naatexken no KpeautHomy Aorosopy

—  OTCYTCTBYIOT C/Ily4an HapyleHUa KAMeHToOM CPOKOB ynaaThl ExxemecAYHbIX NnaTtexxend CPOKOM
6onee 5 (MaTn) KaneHAAPHbLIX AHEW;

— Jlo okoHuyaHua cpoka KpeguTHOro Aoroeopa OCTanocb He MeHee 3 (Tpex) ExemecsauHbix
nnaTexewu;

— Ha paty obpauwieHua KaneHTa B baHK 3a nony4yeHuem KpeauTHbIX KaHWUKYA 3a[0/1KeHHOCTb NO
KpeauTHOMy Aorosopy He Bbina pecTpyKTypu3npoBaHa;

—  Ha paty obpauwieHus KnmeHTa 8 bank 3a nonyyeHnem KpeanTHbIX KAHUKYNY KnueHTa oTcyTcTByeT
NpocpoyeHHan 3af0MKeHHOCTb No KpeauTHOMY A0rosopy “/UAn UHBIM S0roBOPaM, 3aKMOYEHHbIM C
BaHKkom;

—~  KpeauTHble KaHWUKyNbl NpeaoCTaBAAeTCA He uale 1 (OpHoro) pasa 8 12 (OseHaguats)
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KaneHaapHbIX MecALEeB, CHMTanA ¢ AaTbl GaKTUYECKOro npeaocrasneHna Kpegura;

—  TMpuunnHa obpalieHua 3a npegocrasnaeHem KpeauTHbIX KaHUKyN, coobuieHHana KnneHtom, He
cBA3aHa C yxyaweHuem ¢uHaHCOBOro nonoxeHwus KnauveHTa (K Takum MpuYMHam, B TOM uucae,
OTHOCATCA: OoTNycK KnueHTa, KomaHauposka KnuveHTa, MHaA NpuYMHa, HE CBA3aHHaA C yxyjleHuem
PuHaHCcoBOro nonoxeHun Knuenra).

5.3.  KnueHT yKa3biBaeT NpuunHy Heobxoammoctu KpeaUTHbIX KaHUKYN B 3aABNEHUW, COCTaBIEHHOM
8 csoboaHoii dopme, KoTopoe Hanpasnsetca B8 baWk npu AuyHOom obpaweHuu KnueHta B
Noapaspenerue baHka. Ana npuHATUA peweruna BaHK, B CpoK He Bonee 5 (MAT) pabounx aHew ¢ AaTbl
nojauM 3assneHua KnueHTOM, ocywecTsBaseT nposepky cobnogeHua TpebosaHwii  AnA
npefoctasneHna KpeauTHbIX KaHWKyA, NPeaycMOTpeHHbiX n.5.2 HacToawmx Ycnosuu. B cnyyae
NPUHATMA MNONOXWUTENbHOro pelweHus Bavk HanpasnseT B8 agpec Knuewta (B T.4. no KaHanam
AUCTaHLMOHHOTO 06CNYKUBAHNA) YBeAOMNEHUE, COAEPIKaLLee U3MeHEHHbIV Mpaduk nnaTexeit ¢ AaTbl
dakTuueckoro npeaoctaBneHMa KpeauTHbIX KaHUKYA. 3aKntoyeHue AO0NO/IHUTENbHOro COrnalleHua K
KpeautHoMy A0rosopy B 3TOM cnydae He TpebyeTcs.

5.4. KpeauTHble KaHUKyNbl NpeaocTasnaeTca KAMeHTy Ha cneayowmx ycnosumax:

—  KpeauTHble KaHUKYNbI NPEAOCTAaBNAKOTCA ANUTENLHOCTLIO, KOTOPanA YKa3aHa B 3aABAEHUU;

— B nepuop, KpeauTHbIX KaHukyn KnmeHT ocBoboxaaeTcs oT ynnatel EXemecauHbix naatexei,
cneayowmx 3a gatoi nogauM KnueHTom 3asBNeHUA, B KONUYECTBE, YKa3aHHOM B 3aAB/IEHUM, HO He
6onee 4 (Yetbipex) ExxeMecAuHbiX NaaTexeun;

— B cnyuae npepoctaBneHus KpeAuTHbIX KaHUKYA CPOK KPEeAUTOBAHUA YBENWYUBAETCA Ha
KONMYECTBO KaNeHaapHbIX AHel nepuoaa KpeauTHbIX KaHUKYA.

5.5. 3anpepoctasneHue GaHkom KnueHty KpeguTHbIX KaHWKyn KnueHT ynnaunsaeT bBaHKy KOMUCCUIO
B cooTBeTcTBMM ¢ Tapudamu, AeHCTBYIOWMMIU Ha AaTy nogauu KnueHtom 3aasneHus. Komuccua He
B3UMaeTcA B c/nyd4ae NpUHATUA BaHKOM OTPULATENbHOrO pPelweHusa B pesynbtaTe paccMOTPEHWA
3aasnenua KnneHra.

5.6. MNpu npegoctasneHun BaHkom KnueHTy KpeAWUTHbIX KaHUKyn B nopaAKe W Ha YCNOBUAX,
NpeaycCMOTPEHHBIM HACTOAWMM pasgenom Ycnosui, C AaTbl NPeAoOCTaBNEHUA KaKAoro nepuoaa
KpeauTHbIX KaHWKYN CPOK KpeauTOBaHWA YCTaHaB/NMBAETCA pPaBHbIM  CPOKY KpPeaAUTOBAHUA,
AeicTsylouleMy A0 AaTtbl nNpefocTasneHna KpeauTHbIX KaHWUKYN, yBEAUYEHHOMY Ha KONWU4ecTso
KafeH4apHblXx AHel KpeauTHbIX KaHuKyn. [laTa OKOHY43aHMA CpOKa KpeawuToBaHua B Ciydae
npegocTasneHna KAMeHTy OAHOro UNM HECKONbKUX NepuoAos KpeauTHbiX KaHUKyA B TEYEHWW Cpoka
peiictena KpeautHoro Aorosopa onpefenaeTca UCXOAA W3 YBENUYEHUA CPOKa KpPeauToBaHUA Ha
KONMYECTBO KaneHAapHbIX AHel BCcex NpeaocTaBieHHbIX KpeaUTHbIX KaHUKYA.

6. MPABA U OBA3AHHOCTHU CTOPOH.
6.1. KnueHT umeeT npaBo:

6.1.1.Tpebosatb npegocrasneHus Kpeguta B obbemax, CPOKax M Ha yCnoBuAX, NPeAyCMOTPEHHbIX
KpeauTHbiM A0roBopoM. KAMEHT BNpaBe 0TKA3aTbCA OT NONy4HeHUA Kpeauta NOAHOCTLIO UKW YacTUYHO,
yBeaoMUB NUCbMeHHO 06 3Tom BaHK A0 HacTynAeHUA CPpoKa UCNONHEHUA baHkom 06a3aTensCcTs nNo
Bbigaye Kpegura.

6.1.2.[locpoyHO Npon3BeCTM noraweHe Kpeaura v ynnaty npoueHTos B NONHOK CYMME WU HacTUYHO
npu YCNoBUKM COBNIOAEHUA OHEPEeSHOCTH, ycTaHoBneHHoM B N.4.11. HacToALMX Ycnosuid.
6.1.3.Mpepoctasutb baHKy Npaso NPOW3BOAUTL CMUCAHUE AEHEXHbIX CPeaAcTs COo CueTa, a TaKkxe C
N106bIX UHbIX CHeToB KnneHTa, OTKpbITbIX B BaHKe, B noraweHue ero 3aao/mKeHHOCTH no KpeautHomy
porosopy B [laTy nnatexa, B noraweHue 3agomkeHHocTH KaeHta no npoueHTam, HaYucneHHbIM 33
nonb3osaHue Kpeautom, A0 HaCTyNNeHUA CPOKA UX NnaTexa, oNnpefeneHHoro KpeauTHbIM AOTOBOPOM,
a TaK¥e B cayyae Heynnatol KAMEHTOM NpuuUTaoLMXCA baHKy nnatexen no noraweHuto OCHOBHOrO
[ONTa U/UAY NPOLEHTOB, B AaTbl/CPOKK, YCTaHOBNEHHbIE B KpeauTHOM AoroBOpeE. CnuncaHue geHeMHbIX
cpeacTs ocyuiecTsafetca BaHKOM B pamKax AeicTBYytoLMnX dopm 6e3HaNUYHbIX PpacyeToB pacyeTHbIMU
[OKYMEHTaMM, YcTaHoBMeHHbIMK BaHkom Poccuu (8 4acTHOCTM, WMHKACCOBbLIMU NOPYYEHUAMM,
H6aHKOBCKMMU OpAepamu).

6.1.4.MoTpebosate oT baHka npepocTasneHva WHAWBUAYaNbHbIX YCNOBUIA MO  3aKNOYEHHOMY
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KpeautHomy porosopy Ha BymaxXHOM HoCWUTene, a Takxe WMHpopmauuio o0 AaTe, mecTe M cnocobe
noanucaHua (3aknoueHus) KpeguTtHoro aorosopa.
6.2. KnueHT 06A3yeTca:

6.2.1. Bo3BpaTUTb NONY4YEHHble B COOTBETCTBUM C KpeauTHbIM AOroBOPOM AEHeXHble cpeacTsa B
nonHom obbeme U ynnatuTb BCE MNPOLEHTbI 338 UX WUCMONb30BAaHWE B COOTBETCTBUMU C YCNOBUAMM
KpeautHoro gorosopa.

6.2.2. He no3gHee aHA dakTuueckoro npegocrtasneHna Kpeguta no KpeautHomy porosopy
npepoctaBute BaHky odopmnenHoe Cornacume/oTkas Ha NONyYyeHUe KpeauTHoro otyeta Knuewra B
610pO KPEAUTHBIX UCTOPUI, C KOTOPbIM(bIMK) COTPYAHUYAET BaHK.

6.2.3. B TeueHWe cpoKa KpeguToBaHuA No KpeguTHOMY A0roBOpy NpefocTaBaAaTb no TpebosaHuio
BaHka nobble AOKyMeHTbl, HeObXxoAMMbIE ANA KOHTPONA 33 BbiNOAHEHWEM YycnoBuW KpeauTHOro
aorosopa 8 nNtobo MOMEHT A0 NOAHOro BLINOAHEHWMA Bcex obAasatenbcts nepesg baHkom, M
obecneunBaTb AOCTOBEPHOCTL CBEAEHUI, NpeaocTaBNaemblx baHky.

6.2.4. B TeueHue 5 (Matu) paboumnx aHeit yseaomuTb baHk:

6.2.4.1. 0 B036yKAEHUM B OTHOWeEHUM KnueHTa yronoBHOro pena B COOTBETCTBUMU C
OEeNCTBYHOLWMUM YroNI0BHO-NPOLECCYaibHbIM 3aKOHO4AaTENbCTBOM;
6.2.4.2. 0 BO36YXAEeHUU B OTHOLWEHUU KAMEHTa B COOTBETCTBUU C AEUCTBYIOWMM PaXKAAHCKO-

npoueccyanbHbiM 3aKOHOAATENbCTBOM fAena ocoboro npou3soacTBa O NPU3HAHWM rPaXKAaHWHa
orpaHW4eHHO geecnocobHbim Unu HegeecnocobHbIM, 06 YCTaHOBAEHUM HENPABUNLHOCTEN 3anucen B
KHUTax akTOB rPaKAaHCKOroO COCTOAHUA, O NpeabaBaeHUU KAMeHTOM unmn Kk KnueHTy UCKOB B NopAgKe
rpaXK4aHCKoro Cyaonpou3BoAcTBa, cNnocobHbIX NOBAUATL Ha UcnonHeHue KnneHtom obsa3aTtenbcTs no
KpeautHomy porosopy;

6.2.4.3. 0 npeabABaeHUN K KnneHTy ucka o6 ynnate geHexHoi cymmobl unv o6 uctpebosanum
UMYLLECTBA, Pa3Mep KOTOPOro CTaBMT NOA COMHeHue BbinonHeHue KnueHtom obAsaTenscrs,
npeaycmoTpeHHbIXx KpeguTHbim A0roBopom;

6.2.4.4. 0 HaCTYNIEHUU UHbIX 0BCTOATENLCTB, KOTOPbIE MOTYT NOBNEYb 33 CO60I HEBBINONHEHUE
KnueHTom ycnosuii KpeautTHOro gorosopa, u 0 mepax, NnpuHumaembix KTMeHToOM ANA BbINONHEHUA BCEX
ycnosuid KpeguTHoro gorosopa.

6.2.5. BTeueHue 5 (MaTu) paboumx gHEN, C NPUNOKEHUEM COOTBETCTBYIOLWMX AOKYMEHTOB, YBEAOMUTD
BaHK 0 cneayrowem:

6:2.5:1- 0 CMeHe nacnopTa rparkaaHuHa PO KnueHTa;

6.2.5.2. 06 uameHeHUU pamunnmn, UMeHu, otTiecTsa KnueHTa;

6.2.5.3. 06 U3MEeHeHUM agpeca perucTpaumum N0 MecTy UTeNbCTea U/uamM mecta gakTuyeckoro
npoxkusaHua KnneHTa, ykasaHHou 8 KpeguTHOM Aorosope;

6.2.5.4. 0 cMmeHe mecTa paboTbl KaneHra;

6.2.5.5. 06 naMmeHeHU cemeiHoro nonoxeHus Knueura;

6.2.5.6. 06 u3meHeHUM gomauwHero, pabouero uan mobunbHoro TenedoHos, e-mail Knuenra,

YKa3aHHbIX B KpeguTHOM Aorosope.

6.2.6. HesamepnutenbHo usselats baHk 0 Nt06OM U3MEHEHUM B 33ABNEHUAX U 3aBEPEHUAX KNKeHTa,
YKa3aHHbIX 3aaBNeHUuN.

6.2.7. Obecneuntb Ha [laTy nnatexxa Ha CyeTte HanU4Me AeHeXHbIX CPeAcTs B pasmepe, AOCTaTOYHOM
ANA NoralleHna COOTBETCTBYIOWEro ExxemecayHoro nnarexa no KpeautHomy A0rosopy.

6.2.8. He ucnonb3osaTh KpeauTHbIE CPEACTBA, NONYy4eHHblie No KpeauTHOMY A0roBOpY, Ha creayouue

uenu:

6.2.8.3. Ha noraweHue 06a3aTeNbCTB TPeTbUX AUl nepeg BaHkom (npamo uau KOCBEHHO) n/unm
nepes apyrumu 6aHKamu (€cnu MHoe He ykasaHo B MHAWBMAYanbHbIX ycnosuax KpeautHoro porosopa);
6.2.8.2. Ha NpepoCcTaBneHue 3aiMMOB TPETbUM ML aM MU HA NoralieHue 3alAMOB TPETbUX NKULL;
6.2.8.3. Ha PuHaHcMpoBaHUe npuobpeTeHna KAMEHTOM UK TPETbUMU NULLAMU LLEHHbIX bymar u

WHBIX GUHAHCOBBLIX AaKTMBOB C LLeNblo MOAYYEeHWs 40XOAa B pesynbTaTe uX Nociedyloweil npoaaxu
nocse yBefiM4eHna UX PbIHOYHOW LieHbI;

6.2.8.4. Ha pUHaAHCUpOBaHUe y4acTUa KnueHTa amn TpETbUX UL, B NOTEPEAX U a3apTHbIX Urpax;
6.2.8.5. Ha ¢UHAHCUpPOBaHME TEPPOPUCTUHECKON W WMHON AEATENBHOCTH, NpoTUBOpPEYaLLeit
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TpebosaHuAM 3aKoHoAaTenbcTea PO;

6.2.8.6. Ha uenu, ceasaHHble C NpeanpUHUMaTENIbCKOW AeATeNbHOCTbIO.

6.2.9. o nonHoro noraweHus BaHKy 3af0MKEHHOCTM NUCbMEHHO YyBegoMNATb bBaHK o
NPeAoCTaBNeHUN [OEHEXHbIX CPeACTB IPUAUYECKUM UAUM U3MYECKMM Auuam B Buae 3aiima uau
¢unHaHCOBOI NOMOLLUM, NPU BLICTYNAEHWUMW B POAK NOPYYUTENA MO YbUM-TMB0 06sA3aTenbcTeam.

6.3. BaHK umeert npaso:

6.3.1.0tkazatbca oT obsa3aHHOCTU BblAaTe KnueHty Kpeaut no KpeauTHOMy AOroBopy Npyu Hanuuyuu
obcToATENLCTB, OYEBUAHO CBUAETENLCTBYIOWMX O TOM, YTO CyMma 3af4O/KeHHOCTU He Oyaer
Bo3spaleHa KaneHTom B ycTaHOBNEHHbIE KpeaAUTHBIM A0rOBOPOM CPOKMU.

6.3.2.B cnayyqae HapyweHua KnueHTom ycnosuii KpeauTHOro 4orosopa B OTHOLWEHWM CPOKOB BO3BpaTa
CYMM  OCHOBHOTO gonra W (Mau) ynnatel NPOUEHTOB  MNPOAOCMKUTENbHOCTBIO  (0buwielt
NpoAoMKUTeNbHOCTbO) Bonee uyem 60 (LLecTbaecaT) KaneHgapHbIX OHEW B TeyeHUe nocneaHux
180 (Cra BocbmupaecaTH) KaneHgapHbolx AHel BaHk snpase noTpeboBaTb A0CPOYHOrO BO3BpaTa
ocTaswenca cymmbl Kpeguta BMecTe € MPUYMTAIOWMMUCA MNPOUEHTAMU U (MNKU) PaCTOPKEHUA
KpeautHoro porosopa, ysegomus 06 3Tom KnueHta cnocobom, ycTaHOBAEHHbIM KpeauTHbIM
A0T0OBOPOM, U YCTAHOBUB Pa3yMHbIA CPOK BO3BpaTa OCTaBLIEHCA CymMbl KpeauTa, KOTopblid He MoXeT
6bITb MeHee yem 30 (TpuAaLaTh) KaneHAapHbIX AHEN C MOMeHTa HanpasneHua baHkom yeegomneHus. B
cnyvae HapyweHua KnMeHTom ycnosuit KpeauTHOro A0rosopa, 3aKkN0YEHHOrO Ha CPOK MeHee uyem
60 (LWecrbaecaT) KaneHAapHbIX AHENH, N0 CPOKY BO3BpaTa CYMM OCHOBHOFO Aonra u (unu) ynnatel
NPOUEHTOB MNPOAOMKUTENBHOCTBIO (0b6weir npodomKkuTenbHocTblo) Honee 4dem 10 (decatb)
KaneHaapHbix AHeW baHk Bnpase notpeboBaTe AOCPOYHOro BO3BpaTa OCTasleicA cymmbl Kpeauta
BMECTE C NPUYUTAIOWMMMUCA NPOLEHTAMKU UNU PACTOPXKEHUA A0roBopa, yseaomus ob atom KnueHta
cnocobom, ycCTaHOBNEHHbIM KpeauTHbIM A0roBOPOM, W YCTaHOBMB pPa3yMHbIii CPOK BO3BpaTa
OCTaBllenca cymmbl Kpeaura, KOTOpbiA He moxeT BbiTe meHee yem 10 ([lecaTb) KaneHOapHbIX AHENR €
MOMeHTa HanpasneHus baHKom ysegomneHua. B cnyyae noraweHuMAa 3aemMLMKOM NPOCPOYEHHOMN
3a[0/1KEHHOCTU B CPOK, YKa3aHHbIM B TpeboBaHuu, BaHK B npaBe HanpaBuTb OT3blB TpeboBaHWA O
NOMIHOM [JOCPOYHOM noraweHun obaszatenscte no KpeguTHoMy AOroBopy M OCTaBWUTb YCNOBMA
KpeaWTHOro A,0rosBopa NpexHumu.

6.3.3.MpHOCTaHOBUTL MAM NPEKPaTUTL AanbHeWWwy Bbligavyy Kpeauta NONHOCTBIO MAU YACTUYHO, M
notpebosBatb OT KnueHTa A[OCPO4HOro BO3BpaTa Cymmbl KpeauTta (NOAHOCTBIO MAM B 4acTu),
HaYMCNEHHBIX MPOLLEHTOB, @ TAKXKE UHbIX NAATEXEN, NpudMTatowmxca baHky no KpeautHomy A0rosopy,
npu HapylweHun KnueHTom cpokos Bo3BpaTa KpeauTa v/unu ynnatel NPOLEHTOB 33 NO/Mb3OBaHue
Kpeautom, YCTaHOBAEHHbIX WHAMBUAYANbHLIMWU  YCNOBUAMMU  MPOAOMKMUTENbHOCTbIO  (0Bwiel
NPoAOMKUTENBHOCTLIO) Bonee yem 60 (LLecTbaecaT) KaneHaapHbIX AHel B TeyeHue nocnegHux 180 (Cra
BOCbMUAECATU) KaneHAapHbIX AHEN.

B cnyyae npuHATMA bBaHKOM peweHusa O npuocTaHOBAEHMM Bblgadyu Kpegurta, Knuewty
HanpasnAeTca yBeAOM/eHUe ¢ yKa3aHWuem Aatbli U NPUYUH NPUOCTAHOBNEHUA Bblaaun Kpeauta. Mpwu
BbINONHEHUU KAMEHTOM YCNOBMIA, YKa3aHHLIX B YBEAOMIEHMM, MPUOCTAHOBNEHHOE paHee
KpeauTosaHue KnueHTa moxKeT BbiTb BO306HOBNEHO BaHKOM NO NUCbMEHHOMY XoAaTaicTy KauneHra.

B cnyyae npuHATMA bBaHKOM peweHus o HanpasneHun TpeboBaHmAa O npekpaweHuu
fAanbHeiiwert sbigaun Kpeauta no KpeanTHOMY 4OrOBOPY M 0 AOCPOYHOM norateHun 0b6a3aTenscTs No
KpegutHomy porosopy (NOAHOCTBIO WMAM 4acTUuYHO), KnueHTy HanpaBAAeTcA COOTBETCTByHOUlee
ysegomneHve ¢ TpebosBaHuemM [0CPOYHOro Bo3BpaTa KpeauTa U MHbIX naatexen no KpeautHomy
porosopy (€ ykazaHuem npuumn) 8 TedeHune 30 (TpuAuaTtv) KaneHAapHbIX AHEW C MOMEHTA HanpaBeHua
KnueHTy Takoro ysegomaeHus.
6.3.4.TpeboBatb OT KnueHTa B TeyeHue cpoKa pgeicrtsma KpeauTHOro Aorosopa npepaocTasneHus
UHPOPMALMKU U COOTBETCTBYIOLLMX NOATBEPHKAAOWMX AOKYMEHTOB 06 ucnonHeHun um obasatenscrs
no KpeauTHOMY LOrOBOpPY, NPU 3TOM KaK B CPOKM, YKa3aHHbIe B COOTBETCTBYIOLUX MyHKTax KpeauTHoro
[0roBoOpa, Tak U B 1060 MOMEHT Ha OCHOBAHUM NMUCbMEHHOro TpeboBaHua baHKa.

6.4. BbaHK obasyerca:
6.4.1.0Ka3blBaTb KOHCYNbTALMK NO BONPOCAM KpeauToBaHUA B baHke.
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6.4.2.06ecneunTb HecnpenaTCTBEHHBIN AOCTYN K MHGOPMaLMK O pasmepe TeKylleil 3a0/IKEHHOCTHU MO
KpeauTHOMY A0rosopy, AaTax U pasmepax NPOU3BEAEHHbIX M NPeACTOAWMX naaTexeln KaveHta no
KpeautHomy aorosopy no KaHanam gucraHunoHHoro obcnyxusanua MHTepHeT-baHK.

7. OTBETCTBEHHOCTb CTOPOH.

7.1.  3a HeBbINONHEHUE UK HeHaaNexallee BbinoaHeHne CTOpoHamu B3ATbIX Ha ceba obasaTenbcTs
no KpeauTHOMy [0roBOpPY OHU HECyT OTBETCTBEHHOCTb B COOTBETCTBUM C  AEUCTBYIOLWMM
3aKkoHogatenscteom PP u ycnosuamun KpeauTtHoro gorosopa.

7.2. Bcnyyae HecsoeBpemMeHHOoro ucnonHeHua Knuentom obasatenbcrs no ynnare OCHOBHOro gonra
u/MAn ynnate NpoueHToB 3a nonb3oBaHue Kpeautom, baHk Bnpase B3biCKaTb € KAueHTa nehwu,
paccuMTaHHbIE UCXOAA U3 rOA0BOM NPOLEHTHOWM CTaBKW, YKa3aHHOW ANA NEHW 33 HeMoralweHHYHo B CPOK
3ag0MKeHHOCTb No KpeguTy, OT CyMmMbl NPOCPOYEHHOW 3a,0MKEHHOCTH, 33 KaXabli AeHb NPOCPOYKU
nnaTte)a, HauyMHaaA CO [HA, CAefyloWero 3a CooTBeTcTBylowein [laToil nnaTtexa, yCTaHOBAEHHOW
KpeauTHbiM A0rosopom.

8. CNUCAHUE BAHKOM AEHEXHbIX CPEACTB CO CHETA(OB) K/IMEHTA, OTKPbITbIX B BAHKE.

8.1. CnucaHuMe BaHKOM [eHeXHbIX CPeAcTB B NoraweHue cymm 3a40/MKeHHOCTM Kauewta no
KpeauTHomy gorosopy (KpeauT, NpoueHTbl, NeHW U Apyrue nnatexu, npeaycMmoTpeHHbie KpeauTHbiM
JIOrOBOPOM) MPOM3BOAMTCA Ha OCHOBaHWMKU KpeauTHoro porosopa co Cyeta 6e3 gononHuTensHoro
COrNacoBaHUA U yBEAOMNEHUA NOCAEAHEro, NpU yCNosuv npeaocrasneHua KnmeHtom baHky npasa Ha
cnucaHue AeHeXHbIX cpeacTs.

8.2, Cnucanuve BaHKOM JAEHEXHbIX CPeacTB B noraweHue cymm 3afoneHHOCTU KnueHta no
KpeauTHOMY A0roBopy NPOU3BOAUTCA B CAEAYIOWUX CNyYanAX:

8.2.1. Mpwu HactynneHumn cpoka(os) nnatexa(eit) no KpeautHomy Aorosopy — B A€Hb HACTynneHua
cooTBeTcTBYHOWEN [aThl nhatexa no KpeAMTHOMY A0roBOpY.

8.2.2. [pu obpa3oBaHUKU NPOCPOUEHHOM 3a40MKEHHOCTH NO KpeauTty u/unm npoueHTam.

9. KOH®PUOEHUUANDBHOCTb.

9.1. Kaxpaa u3 CTOpoH npu ucnonHeHunm KpeautHoro porosopa obasyetca COXpaHATb
KOHGUAEHUMANBbHOCTD NONYYEHHOM OT APYrod CTOPOHbI GUHAHCOBOW, KOMMEPYECKOW W Aapyroi
MHOOPMALMM M MPUHUMATb BCE BO3MOMHbIE MEpbl K TOMy, 4TOBbl MPeAOXpPaHUTb MONYYEHHYHO
uHGOpMaLMIO OT pasrnaweHuns.

9.2. MNepepada MHbOPMaALMKU TPETbUM AMLAM, ONYENMKOBAaHWE WAW pasrnaweHve MHGOPMaLUU
OCYLLECTBAACTCA TOMLKO MO B3aMMHOMY cornacuto CTOPOH, 32 UCKNIOYEHWEM CeayiowWwuX Cry4aes:
9.2.1. [0 NpeanoNaraeMoro packpbiTUA ee CTOPOHON MHPOPMALUA YKe ABNAeTca obLieoCTyNHOIM He
B pesy/nbTaTe HapyLIEHWUA KaKoW-NMBO U3 CTOPOH 06A3aTeNIbCTB NO COXPAHEHMUIO TakoW UHGOpMaLuK 8
TaliHe,;

9.2.2. uHPOPMaLMA MNOANEKWUT PAcKPbITUIO B CUAY AEWCTBYIOLLErO 3aKoHoAaTenscTea (Mpu 3tom
[LONMYCKaeTcA packpbiTue MHPOPMaLUKU TONLKO IMLAM, YKA3aHHbIM B 3aKOHE M TO/IbKO B YKa3aHHbIX B
3aKOHe cyvanax u uensx);

9.2.3. MHOOPMAaLLUA pacKpbiBaeTCA NPOGECCMOHaNbHBIM COBETHUKAM (topucTam, ayauTopam), Kotopbie
0653aHbl B CUNY CBOE Npodeccun coxpaHaTb MHGOPMaLMIO, NepeaHHYI CTOPOHaMM No KpeAuTHOMY
NOroBopy, B TailHe;

9.2.4. vHdopmauma pas3rnallaeTcs no npeasapuTeIbHOMY MMCbMEHHOMY COTNALLEHNIO CTOpOH.

10. NPOYMUE YCNOBUA.

10.1. Miobble uameHeHUA 1 A0NONHEeHUA K KpeauTHOMY A0roBOpY, BO3HUKAKOWME B XOA4E UCNO/THEHUA
KpeauTtHOoro gorosopa 0$opmMaaTca AONONHUTENbHBIMU COrNAIEHUAMU K KpeautHomy Aorosopy,
KOTOpble ABAAIOTCA HEeOTbemlemow YacTblo KpegutHoro aorosopa (ecan MHOe He YyKa3aHOo B TeKCTe
HacToswero KpeantHoro aorosopa).

10.2. YBepomnewus (u3pelleHusa, NUCbMa W npouue [OKYMEHTbI) CTOPOH ApYyr APYry CHUTAOTCA
HanpaBAEeHHbIMK Haanexawum obpasom, ecam oHM 0GopMNeHbl B NMUCbMEHHOM BUAE, NOANUCAHDbI
KnueHTOM/ynonHoMo4eHHbIM npeacTasuTenem bBaHka W OTNpaBneHbl  33aKasHbIM - NOYTOBbLIM
oTtnpasneHuem, nnbo pocrasneHsl Knuentom/Kypbepom BaHka no agpecam CTOPOH, YKa3aHHbiM B
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KpeguTtHOM porosope, Bpy4eHbl Nog pacnucky KnveHty /ynoaHomoueHHomy npeacTasutento bawka,
nbo HanpasneHwol Knauenty no KaHanam AUCTAHUMOHHOrO 06CNy)XUBaHWA, B TOM 4ucie nNo
3NEeKTPOHHOW nouTe, NMBO OTnNpasneHbl UHbIM CNocobom, NO3BOAAIOWMM NOATBEPAUTH OTNPaBKY
yBeAOMNeHUA.

YBegoOMNEHUe CYUTAETCA HanpaB/ieHHbIM C AaTbl, NPOCTAB/NEHHOW NOYTOBLIM OTAENEHWEM B
NOYTOBOW KBMTaHLUK, C AaTbl NOAYYeHUA yBeaomneHua CTopoHoi KpeauTHOro Aorosopa, yKasaHHoi B
yBegomieHun (Npu [O0CTAaBKE Kypbepom), MAM C [aTbl OTNPAaBKU YyBEAOMNEHUA NOCPeacTBOM
$aKCMMUNBHOW  CBA3M WAM  C  AaThl 3NEKTPOHHOrO MNOATBEPKAEHUA OTNPaBKU COOBLIEHUA,
oTnpaBaeHHoro no KaHanam AnCTaHUMOHHOIO obcnyXusaHua. YsegomneHue baHka, HanpasaeHHoe B
MHTepHeT-baHKe, cUUTaeTCA NOAyYEHHbIM KAMEHTOM C MOMEHTa, Korga OHO CTano AOCTYMHbIM ANA
03HakomneHus Knuenta 8 UHTepHer-baHKe, ysegomneHue baHka, HanpasneHHoe B ¢popme SMS-
coobuLeHMA, cUMTaETCa Nony4eHHbIM KnueHTom B AaTy ero Hanpasnenusa KnueHty baHkom.

B cnyyae BO3HUKHOBEHUA MaTepuanbHOM BbIroAbl, NONYYEHHON 3aeMWUKOM OT IKOHOMUU Ha
npoueHTax 3a nonb3osaHue Kpeautom, u (Mau) goxopa, NONYYEHHOrO B HaTypanbHoW popme, B CBA3MU C
ONNaToi 3a HanoronnaTeNblMKa (NONHOCTBIO MW YAaCTMYHO) OpraHuM3auuamu Tosapos (pabor, yenyr) B
ero WHTepecax, B cooteetrcteuMu ¢ nn. 1 n. 2 c¢1. 211 HK P®, cooTBeTCTBYIOWME CYMMbl noanexar
HaN0roobN0MeHUIO B NOPAAKE, YCTAHOBAEHHOM AENCTBYIOLMM 3aKoHoAaTenbcTeoM P®. O6asaHHOCTL
NO WCYUCAEHUIO HANOra Ha A0XOA4bl 3aeMLMKA C CYMM MaTepuanbHOW Bbirogbl U (Mnu) aoxoaa,
NONY4EHHOro B HaTypanbHOW Gpopme, a TaKKe MHOOPMUPOBAHUIO HANIOTOBOrO OpraHa O ero pasmepe
BO3N0XeHa Ha BaHK no mecTy cBoero y4eTa. B cnydae HeBO3MOKHOCTH yaeprKaHWAa baHKom Hanora Ha
A0X0AbI PUIMYECKUX UL, C CYMM MaTepuanbHoM Bbiroap! U (MAu) Aoxo[a, NONYYEHHOTO B HaTypPaibHOW
dopme 3aemiumMK 0683aH CAMOCTOATENBHO COMNACHO AEWUCTBYHOLWEMY HA/NOrOBOMY 3aKOHOAATENbCTBY
P® nopaaTh HaNOroBYO AeKNapaLMio B HANOTOBbIA OPraH U YNNaTUTb HANOT HA A0X0AbI PUUHECKUX KL,
€ CyMM MaTepuanbHOM Bbiroasl v (Mnun) goxoaa, NnoNAy4eHHoro 8 HaTypanbHoi Gopme. 3aemuinK Bnpase
06patUThcA B BaHK C NUCbMEHHbIM 3aABAEHUEM O NPEeAOCTaBNEHUU emy Cnpasku 06 yKasaHHbIX
[OX0AaX U pa3mepe UCHUCAEHHOrO Hanora Ha AoxoAbl GU3UYECKUX UL, C CYMM MaTepuanbHOM BbIroabl
u (Mam) goxopa, NOAYYEHHOro B HaTypanbHou ¢dopme, no dopme, yTBepAeHHOU deaepanbHbiM
OpPraHoOM UCNONHUTENbHOW BAACTU, YNONHOMOUYEHHBIM NO KOHTPOAIO U Haa30py B 0bnactn HaNoros u
cbopos.

11. CPOK AEWUCTBUA KPEAUTHOIO JOrOBOPA.

11.1. KpeguTHbIli 40roBOpP AEUCTBYET A0 NOAHOro Bo3Bparta KaueHtom KpeauTa, a TakKe nonyveHuns
BaHKOM BCEX MPUUMTAIOWMXCA EMY NPOLEHTOB, NEHW U UHbIX NNaTexei, onpeaeneHHbiX KpeautHeim
O0roBoOpom.

12. NOPAAOK PACTOPXEHUA KPEAUTHOIO AOrOBOPA
12.1. KpeauTHbIA A0rOoBOP MOXKeT ObITb pacTOPrHyT No cornaweHuto CTopoH Npu yca0BUK NoratleHunn
KnueHToM BCElW umerouieinca 3al0MKeHHOCTU nepes baHkom no KpeautHoMy A0roBopy.
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OBLWUE YCNOBUA NOTPEBUTE/IbCKOIO KPEAUTOBAHUA B NMAO «BAHK «CAHKT-METEPEYPI» B
PEXXMME PEBO/IbBEPHOM (BO30OBHOBNAEMOW) KPEAUTHOM IMHUU

1. TEPMWHbI U ONPEAENEHUA

Aarta nnarexa — yctaHoBneHHasa KpeauTHbIM AOroBOPOM NpefenbHan Aata YnaaThl NNaTexen.
ExxemecauHbIA nnatex — noboit Nno ouepeaHoOCTH naatexx KnveHTa no noraweHuo 3a40neHHOCTH 33
COOTBETCTBYIOWMIA PacyeTHbI Nnepuoga,

3ansneHue 06 wu3MeHeHUM (yBeNUUEHUM, YMEHbLIEHUM, AHHYAUPOBaHUM) Pasmepa AumuTa
KpeAuTOBaHMUA — AOKYMEHT yCTaHOBAEHHOW BaHkom dopmbl, coaepawmii npeanoxenue Kamenta Ha
“3meHeHue (yBesMueHue, yMeHblUeHUe, aHHYIMpOoBaHue) Pasmepa NMMUTa KpeaUTOBaHUA.
3anBneHue Ha npegocTaeneHne notpeburenckoro Kpeguta/3ansneHue — OKYMEHT YCTAaHOBNEHHOM
BaHkom dopmbl, Ha npegocTaBneHue Kpeauta, cogepsawmii 8 T.4. cornacue Knuenta Ha o6paboTtky
BbaHKOM ero nepcoHanbHbIX AaHHbIX, a TakKe uHPopmauuio o KnueHte u ero aoxoae, Heobxoaumyro
BaHKy ansa npuHATUA peweHUA O npegocTaBneHun Kpeauta, u nepepaHHblit 8 baHk aMuHo nubo no
nouTe, 1M60 € NCNO/Nb30BAHUEM UHBIX KAHANOB CBA3M (B T.4. KaHanoB AUCTAHLMOHHOrO 06CNyKUBaHUA).
3aA0NKEHHOCTb - COBOKYNHaA TeKylas 3afo/mKeHHOCTb KaueHTa nepes Bavkom no KpegutHomy
A0rosopy, BKkAoYaowWwaa cymmy OCHOBHOrO A0/ra, HeynnadyeHHble NPoLEeHTLl 3a NoNb3oBaHue Kpeautom
W NeHn/HeycTolKK, NpuuuTatowmecs BaHKy B COOTBETCTBUM C ycnoBuAamMM KpeauTHOro A0rosopa, a Takke
UHble NaaTexun no KpeautHomy Aorosopy.

UHausuMAayanbHbie YCNOBUA - MHAUBUAYANbHO COrNacoBaHHble U noanucaHHbie baHkom u Knuentom
ycnosua npegocrasnenun KpeauTa.

UHTepHeT-marasuH - 3T0 Cneuman3MpoBaHHbIi CaiiT B CETU UHTEPHET, NpeAnaratoWmii NOCeTUTENAM
(nonb3osaTenam) BOIMOXKHOCTU NO NPUOBPETEHMIO TEX UAU UHBIX TOBAPOB UAW YCAYT C UCNONb30BaHUEM
KapTbl B ceTu uHTepHer.

UHPopmaumnoHHbIM AuCT — aoKymeHT, pa3paboTanHbiii BaHkom, copepxawuit uHbopmauuio o6
YCNOBUAX NpeaoCcTaB/NeHUnA, UCNoAb30BaHMA U BO3BpaTa KpeauTta, B T.4. CPOKU paccmoTpeHun 3aasneHus
Ha npegocrasneHue kpeauta. UHPopmaumoHHbIA NUCT pasmelaeTca BaHKOM B MeCTax OKasaHus ycayru
(Moapaszpenenus 6aHKa u KaHanbl AUCTAHUMOHHOTO 06CAYKUBAHUA).

KnueHt - ¢dusmueckoe nuuo, obpatusuweecs B BaHK C HamepeHMEM NOAYYMTb, NOAYYAIOWEE WUAU
nonyyuswee Kpegur.

KpeauTHbid f0OroBop — A0OroBOp, 3aKNK4YeHHbIM mexay BaHkom u KnueHTom, Ha npepocTasneHue
KpeauTa, HeOTbeMNEMOWM HaCTbIO KOTOPOro ABAATCA MHAMBUAYANbHbIE YCNOBUA U HAcToALME YCAOBUA.
NbrotHbiA nepuoa KpeauTOBAHUA - Nepuof KPeAUTOBAHWA, B TEYEHWE KOTOPOro NPOUEHTbl 3a
nonb3osaHue KpeauTom 3a COOTBETCTBYHOWMI NepUod He ynnayueaoTca KnueHtom (He B3MMatoTCA C
Knuenra).

JIbroTHbIN Nepuoa, KpeauToBaHUA PacnpoCTPaHAETCA Ha CyMmbl onepauuii Knuenrta no Cyuety
B TEYEHMEe COOTBETCTBYIOWero PacyeTHOro nepmMoga, Ha onepauuun ¢ Ucnosib3oBaHuem KapTel no onnare
Tosapos (ycnyr) 8 TCM, B UHTEPHET-MarasmHax U CHATUE HANUYHbIX AEHEXHbIX cpeacTs B BaHKomaTax
baHKka nnu B baHkomaTax CTOPOHHUX OpPraHM3auui.

JIbroTHbIN Nepuoa KpeauToBaHUA HE PacnpoCTPaHAETCA Ha TexHu4Yeckuii osepapadt.
OCHOBHOW AONT — HEMOralWeHHaA YacTb NpeaocTaBneHHoro baHkom KnveHTty KpeguTa.
NoaTeepxaeHUe - LOKYMEHT, YCTaHOBNEHHOW BaHKoM ¢popMbl, cogepralimnini MHGOPMaLLMIO O MPUHATOM
BaHkom peweHun 06 M3MeHeHUMU (YBEeNUYEeHUWU, YMEHbLUEHUM, aHHYNUMpPOBaHUM) Pasmepa numura
KpeauToBaHUA.

Pabounii AeHb — KaneHZapHbLIM AeHb, KPOME YCTaHOBNEHHbIX deaepanbHbiMU 3aKoHamu PO BbIXOAHbIX
1 Hepaboumx Npas3AHUYHBIX AHEN, a TaKXKe BbIXOAHbIX AHEN, NepeHeceHHbIX Ha pabouve aHU pelueHnem
MNpaBuTtenbctea P®, ecnn BHYTPEHHUM pacnopaanTenbHbIM AOKYMEHTOM baHKa TakuMe BbiXxoAHble unu
Hepabouue Npa3gHUYHbIE AHU HE YTBEPXKAEHDBI B KayecTse pabouunx aHeil B baHke.

Pasmep numuta KpeautosaHua/KpeauT — MakCMManbHbIi pasmep eauHOBPEMEHHON 330N KEeHHOCTH
Knuenta no OcHosHomy pgonry nepes baHkom, onpepensemblit CtopoHamu B COOTBETCTBUM C
KpeauTHbiM gOorosopom.

PacueTHbIA Nepuog — BpeMeHHOW Nepuoa, 3a KoTopblil BaHK ocyluecTBNAeT HavYMcAeHe NPOLEHTOB 33
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nonb3osaHue Kpegutom.

Cuet — Tekywuin cyeT B BantoTe KpeauTta, B T.M. AN pacyeToB C Mcnonb3oBaHuem KapTbl uau ee
pekBu3uTos. CyeT OTKPbLIBAETCA B COOTBETCTBMM C OTAENbHLIM AO0rOBOPOM, 33aKNHOMAEMbIM MeEXAy
Knuentom 1 baHkom.

Toproso-cepeucHoe  npegnpuatue (TCM) -  opuauyeckoe  AMUO  uaM  duU3MYecKoe
NNULO — UHAUBUAYANbHbIN npeanpuHUmartens, YNONHOMOYEHHOe NPUHUMATL  OOKYMEHTI,
COCTaB/IeHHbIE C UCNoNb3oBaHUem KapTbl, B KauecTBe oniaTbl 3a NpeaocTasAsemblie ToBapbl (ycnyru).

2. OBLWMWUE NONOXEHUA

2.1.  Hacroawwue YcnoBua ABAAIOTCA HOPMATUBHbIM AOKymeHTOM bBaHKa, paspaboTaHbl B
COOTBETCTBUMU € AENCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuiickoit Pegepauun M onpesensioT obwuii
nopaaok npepocrasneHua baHkom Knnenty KpeauTa.

[na 3aknioueHna KpegutHoro gorosopa KnueHT nocne 03HakomieHus ¢ YCNoBUAMU NpeaocTasnaet
B baHKk 3asaBneHue u AOKYMeHTbl, Heobxoaumble ONA npoBefeHUA uaeHTUdUKauuu KnueHTta B
cooTtBeTcTBuMU ¢ TpeboBaHMAMM BaHka M 3akoHogaTenbcTBa Poccuiickoit depepaunu, a TakkKe UHble
AOKYMEHTbI B COOTBeTCTBUMU € TpebosaHuamu baHka, nanoxeHHoie 8 UHpopmaunoHHOM nucre.

KpeauTHbIA A0roBOP NPU 3aKNKOYEHUW €ro B noapasgeneHnun baHKa cYMTaeTCs 3aKNHYEeHHbIM ¢
MOMeHTa ero nognucaHua CTopoHamu.

[JonyckaeTca 3akntoueHve KpeguTHoro aorosopa no KaHanam AuCTaHUMOHHOTO 0BCnyKuBaHuA

(8 TOM Yyucne 3akntoueHue NobbiIX U3MEHEHWUI U SONONHEHUI K HEMY), B COOTBETCTBUU C PYKOBOACTBOM
Nonb30BaTeNA U HACTOALWMMUY YCNOBUAMMU.
2.2. KpeguTHbid aoroBop MoOXeT ObiTb 3akNOMEH C WUCNoNb3oBaHWeM B Kavectse KaHana
AnCcTaHuMOHHOro obcnykuBaHuAa baHKOMaTa Npu YCNOBUU HanuuuA npeanoxenua baHka KnueHty
3aKN04uUTh KpeauTHblii A0roBop Ha M3N0XEHHbIX B UHPOPMAUMOHHOM coobuieHuMM Ha 3KpaHe
baHkomaTta ycnosuAax npuv UCNonb3osaHun KnueHtom BaHkomaTta ¢ BBOAOM AyTeHTUOUKALMUOHHbLIX
AanHbix (MUH-kopa KapTbl), a Takke NPU HaNMYUKU TEXHUYECKUX BO3MOXKHOCTeW BaHkomata ana
3aKkntoueHun KpeautHoro gorosopa®. NMocne paccmotperus KnneHTtom npeanoskeHus baHka, KnueHt
BNpaBe O03HAKOMUTLCA € ycnosuamu KpeguTHoro pgorosopa, BkAw4Yas MHAuBMAyanbHble ycnosua. B
CNy4ae cornacua Ha 3aknoueHue KpegutHoro gorosopa KnueHT ocywectsaset nognucanue odepTtbl €
BONEU3bABNEHUEM 3aKN0UUTb KpeauTHbIN J0roBOp Ha yYKa3aHHbIX B Hell ycnosuax ssogom MUH-kopa
KapTbl, BbinyweHHOM K CyeTy, K KoTopomy ByaeT npeaocTaBneH AMMUT KpeaUTOBaHUA.

KpeaWuTHbIA A0roBOP CYMTAETCA 3aKNHOYEHHbIM B MOMEHT akuenta baHKom odepTbl KAueHTa
nytem HanpasneHua BbaHkom Knueuty TekcroBoro coobuieHus ¢ uHPopmauuein O 3aKNHOHEHHOM
KpeautHOM [0roBope, KOTOPOE HanpasAseTcd Ha KOHTAKTHbli HoMep TenedoHa, COOBLLEeHHbIN
KnueHtom BaHKy ana B3aMMOAENCTBUA B pamKax OKasaHua BbaHkom ycnyr. Tekctosoe coobuienue
CYUTAETCA AOCTaBNEHHbIM KAWEHTy B AaTy oTnpaBKku TeKCToBOro coobuieHua BaHKoM nNo AaHHbIM
UHOPMaAUMOHHOM cucTembl baHKa.

2.3.  MNpwu 3aknoueHun KpegutHoro aorosopa no KaHanam gUCTaHUMOHHOro 0bcnymsaHUAa Mectom
3aKaloNeHun aorosopa asnsercsa: r. CaHkt-NMetepbypr, ManooxTUHCKUIA Np., 4.64, AUT. A.

2.4, Ecau nocne 3aknwodeHua KpeautHoro gorosopa byaeT ycTaHOBNEHO, 4TO KnneHT B 3aasneHuu,
npeaocTasaAeHHbIX B BaHK 4OKYMeHTax u/unun B 0OTBETaxX Ha 3anpocbl baHka coobuymn 3aBe40MO N0XKHbIE
cBefeHun, To baHK Bnpase B OAHOCTOPOHHEM NOpAAKE OTKAa3aTbCA OT NpeaocTaBneHua Kauewty
KpeauTta B cooTBETCTBMM C KpeauTHbIM A0rOBOPOM, a B cay4yae, ecnv KpeauT yxke BblAaH, NpekpaTuTb
pancHenwee npepoctasneHne Knuenty Kpeguta u notpebosatb oT KnveHta nonHoOro A0CpPOYHOTO
noraweHua umerowmxca nepes, baHkom 06a3aTeNbCTB C NPUMEHEHUEM CAHKLMIA, NPeAyCMOTPEHHbIX
AeNCTBYIOWMUM 3aKoHoAaTenbcTBoM Poccuitickoin Peaepaunn u KpeguTHbiM A0TOBOPOM.

3. norPAAOK NPEAOCTABNEHUA KPEOUTA.

3.1. baHk npepoctasnseT Knnenty Kpegut 8 nopagke M Ha yCnoBuAxX, onpeaeneHHbix B KpeauTHom
norosope, a KnueHT obasyeTtca Bo3BpaTtuTe KpeauT u ynnatuTb NPOLEHTbI HA Hero.

3.2. Kpeaut npeaocrasnserca bBaHkom KnueHTy B cymme U Ha CPOK, yKa3aHHbIM B MHAWBUAYaNbHBIX
YCNOBUAX, NYTEM OCYLLeCTBAeHUA KpeauTosaHua CyeTa KnueHTa cBepx BeNUUUHbI COBCTBEHHBIX

4 HanpasneHHoe BaHKOM NpeanoxeHue He ABNAETCA 0depTon.



75

AeHeXHbIx cpeacTs KnueHTta Ha CyeTe B npeaenax Pasmepa numuTa KpegutoBaHua. ObasaTtenbcrsa
baHka no KpepguToBaHuto Cueta KnueHTa cBepx BeNUYUHbI COBCTBEHHbIX AeHeXHblx cpeacts Knnexta
Ha CueTe B npegenax Pasmepa NAUMUTa KPeguTOBaHWUA HaCTynawT He no3gHee Pabouero aHs,
cneayrowero 3a gHem 3aknw4veHua KpeautHoro gorosopa.

4. NMOTAWEHWUE KPEQUTA U MPOLUEHTOB 3A NOJ/Ib3OBAHUE KPEOWUTOM.

4.1. Morawenue 3af0MKEHHOCTU NPOU3BOAUTCA B TON BanOTe, B KOTOpoi 6bin npeaoctasneH
Kpeaur, 3a cyeT geHexHbIX cpeacTs, Haxogawmxca Ha Cuete KnueHra.

4.2. MNoraweHue 3a40/MKEHHOCTU NPOU3BOAUTCA KNMeHTOM Ha ocHoBaHMKM KpeauTHOro Aorosopa B
CYMMaX 1 B CPOKM, onpeaeneHHbix B MHAMBUAYANbHBIX YCNOBUAX.

4.3. Tnatex B noraweHue 3af0MNKEHHOCTM no Kpeauty cuutaetca ynnavyeHHbIM KnmeHtTom
CBOEBPEMEHHO, B C/1y4ae pa3meLleHUA COOTBETCTBYIOLEN CYMMBbl AeHEeXHbIX cpeacTs Ha CueTe KnneHTa
He no3gHee CPOKOB, YKas3aHHbix B WHAMBUAYaNbHBIX YCNOBUAX, NPU YCAOBUU NpPeaoCTaB/ieHUA
KnueHTom npasa Ha cnMcaHue aeHeXxHbix cpeacts co CueTa.

4.4. Ynnata KnueHtom baHKy npoLeHToB 3a nonb3osaHMe KpeauTom OCyLEecTBAAETCA 38 BECb CPOK
ero GpakTM4ecKkoro MCNoNb30BaAHUA.

4.5. HauucneHue npouUeHTOB 3a MoAb30oBaHWe KpeauTOmM Ha4yMHAETCA C KaNeHAapHOro AHA,
cnegywowero 3a gHem Bblgaun Kpeguta, M 3aKaHYMBaeTCA KaneHAapHbIM AHEeM noraweHus
3apgoneHHocTu no Kpeguty, 8 nonHom obbveme.

4.6. HauucneHue NpoOLEHTOB NPOM3BOAUTCA UCXOAA U3 DAKTUHECKOro KOMUYECTBA KaNneHAapHbIX
AHell 8 rogy (365/366). HauncneHune NpoLLEHTOB NPOM3BOAUTCA Ha CymMmy 3aao/KeHHoCTH no Kpeauty,
Ha Havano AHA. PacyeTHbId nepuop, ANA HAYMCNEHUMA MPOLEHTOB 3a nNonb3oBaHue Kpeautom
yCTaHaBAMBAETCA cneayrowmm obpasom:

— [lepsbiit PacyeTHbIil Nepuog — Co AHA, creayrolero 3a agHem o6pasoBaHNUA 3a40/HKEHHOCTU No
Kpeauty no nocnegHuit KaneHZapHbld AeHb mecAaua obpa3osaHua 3aa0/mKeHHOCTH no Kpeguty
BKAOYUTENBHO.

— Bropoit u nocneaywouwme PacuyeTHble nepuoabl — ¢ 01 (Mepsoro) uucna no nocnegHee
KaneHOapHoe YUCAO TeKyLlero Mecaua BKAKYUTENbHO.

— [locnegHuit PacyeTHbIM nepuog - CO AHA, cCnefytolero 3a AHem nocnegHero HavyucneHus
NPOLEHTOB, MO AeHb MOAHONO NoraweHua 3a40MKeHHOCTU No KpeauTy, BKAIOUYMTENBHO.

4.7. KnueHT ynnauusaeT HauMCNeHHble BaHKOM NPOouEeHThI 33 NoNb30BaHUe KpeauTom exeMecayHo,
B TeyeHue BCEro Cpoka AencTtsua KpegMTHOro AOroBopa, B CPOKM, yKasaHHble B MHAMBUAYANbHbIX
YCNOBUAX.

4.8. TonHaa ctoumocTb KpeauTa, NnpeaocTtasnaemoro KaveHTy paccyuTbiBaeTca B COOTBETCTBUU C
depepanbHbiM  3akoHom oT 21.12.2013 Ne 353-®3 «O notpebutenbckom kpeaute (3anme)».
UHpopmuposaHue KnneHTa 0 NONHON CTOMMOCTU KpeauTa ocywectsnsetca baHkom ao noanucaHua
MHAMBUAYaNbHLIX  ycnoBuid. [lMoanucanue WHAMBMAYaNbHbIX YCAOBMW  noaTeepkaaeT  ¢dakT
03HaKomneHua KnneHra ¢ pasmepom NoSHOW CTOMMOCTU KpeauTa.

U3meHeHUe nonHoi ctoumoctu Kpeauta opopmnsaerca nyTem HanpasneHua yseaomaeHus baHkom
KnueHTy (B T.4. no KaHanam AMCTaHUMOHHOrO OBCNYXUBaHWA) copepiallero 8 cebe B T.4. HOBbIN
pasmep MONHOW cToMMOCTU KpeauTta (33 WCKNIOYEHWEM CNy4aes W3MEHEHMA MOJIHOW CTOUMOCTU
Kpeguta no oOcHOBaHuAM, TpebyiowWm B COOTBETCTBUM C YCNoBuamu KpeauTHOro [A0rosopa
opopmnenHus CTOpoHamu AONONHUTENBHOIO COrNalleHua K KpeautHomy forosopy).

4.9, B cnydae ecan CPOK OKOH4YaTenbHOro Bosspara Kpeauta He coBnapjaeTt Co CpOKamu ynnatel
npoueHtos, KnueHT o06A3aH ynnatutb npuuuTalowmeca baHKy nNpoueHTbl He NOo3AHEeEe CpoKa
OKOHYaTeNbHOro so3sparta Kpeaurta, ykasaHHoro B KpeautHom aorosope.

4.10. Cpok Bo3spaTta Kpeguta MOXeT BbiTb NPOANeH B NOPAAKE, YCTaHOBNEHHOM B UHAUBMAYANbHbIX
YCNOBUAX, NPWU OAHOBPEMEHHOM BbIMONHEHWUMN CNeAYIOLWMUX YCNOBUA:

4.10.1. HanuMuMe Ha AaTy OKOHYaHWA CpoKa Bo3spata Kpeauta dakta ucnonb3osaHus Knuentom
OTKpbITOro emy no KpegutHomy gorosopy Pasmepa iMMuUTa KpegMTOBaHUA NPU COBEPLIEHUM onepauui
no Cuety (daKT coBeplieHunsa xoTa 6bl 0AHON ONepauuu ¢ UICNONb30BaHNEM CPEACTB, NPeAO0CTaBNEHHBIX
no KpeautHomy aorosopy).

4.10.2.OtcytctBue y KnueHTa Ha [aTy OKOH4YaHMA Cpoka Bo3spata Kpeauta NPOCPOYEHHOM
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3aA0NHKEHHOCTH.

4,10.3. Otcytcreue y Knuenta pakra o6pazoBaHWa NPOCPOYEHHOIM 33401KEHHOCTH, B Neproa AencTsuna
Pasmepa AuMuTa KpeguToBaHua unu Hanuuue y KnueHTta dakrta(os) obpasosaHua NpoCpoOvEHHOM
3a01eHHOCTY B Nepuog, AeicTeua Pasmepa NMMUTa KpeauToBaHuA obuieit AnuTenbHocTbIO He bonee
30 (Tpnauatu) KaneHAapHbIX AHEN BRKAOYUTENBHO.

4.11. B cnyyae Heynnatel KnueHTom npuuutalowmxca baHky nnatexein no noraiwieHuto OCHOBHOTO
AOANra U/vMnan NpoueHToB 3a nosb3oBaHue Kpeautom B [laTy nnatexa, ykasaHHble CYMMbl CYUTAKOTCA
NPOCPOYEHHOM 3a0MKEHHOCTbIO CO AHA, cneayrouiero 3a [latoi nnartexxa.

4.12. B cnyyae nONHOro AOCPOYHOro noraweHus (oTkasa oT J/lumuta KpeautosaHua) KnueHtom
KpeauTta KnueHT 06a3aH B AeHb AOCPOYHOro norawenna Kpeauta ynnatuTb baHKy npoueHTbl 32
nonb3oBaHue Kpepgutom 3a Becb Cpok ¢akTuyeckoro nonb3oBaHuA KpeauTom, paccyuTaHHbie B
nopaake U Ha YcnoBuax, onpegeneHHbix KpeauTHbIM AOrOBOPOM, U UHbIE NAATEXU, NpUYUTatouecs
baHky no KpeguTHOMY A0rosopy.

4.13. B cnyuae HapyweHua KnueHtom cBoux obasatenscts no KpegutHomy AOroBopy BCe BHOBb
noctynatowme ot KnveHta B noraweHue 3af0/DKeHHOCTU baHKy naaTe)xu HanpasialoTcA B Nopagke
o4YepeaHoCTH;

4.13.1.Ha noraweHWe npoueHTOB 33 NoAb3oBaHWe KpeguTom, He WCMOJIHEHHbIX B CPOK,
npeaycMoTpeHHbIA B UHAMBUAYANbHBIX YCNOBUAX;

4.13.2. Ha noraweHne OCHOBHOro Aonra no Kpeaurty, He UCNONHEHHOrO B CPOK, MpeayCMOTPEHHbIN B
MHausnayanbHbIX yCNOBUAX;

4.13.3. Ha noralleHMe HauyuCNeHHbIX NeHe;

4.13.4. Ha noraweHMe NPOLEHTOB 33 NONb30BaHUe Kpeautom, Npu HacTYNAEHWUM CPOKa UX NAATEXa;
4.13.5. Ha noraweHue OCHOBHOro foAnra no KpeguTty, NpyU HacTYNJIEHUK CPOKa UX NaaTeXa,

4.13.6. Ha noralleHue UHbIX NNaTeXel, NPeayCMOTPEHHbIX AEHCTBYIOLUM 3aKOHOAaTeNbCTBOM PO unu
npuyuTalowmxca banky nnatexer no KpeauTHOMY A0rosopy, B TOM YMcne NAaTexu Ha noraweHue
cyaebHbix u3gepxek baHka Ha nonyvyeHue ucnonHeHus no KpeautHomy A0rosopy.

BbaHK 3auMcnaeT nocTynawwue 8 noraweHue 3a0NKeHHOCTU AeHEeXHble CpeacTBa B Nopsajke
o4epeaHOCTH, YCTAHOBAEHHOM HAacTOALLMM NYHKTOM KpeaUTHOro A0roBopa TaKKe B Tex cnyyasx, koraa
B NNaTeXHbIX AOKYMEHTaX YKa3aH MHOM NOPAAOK o4epeaHOCTH.

5. NPABA U OBA3AHHOCTU CTOPOH.

5.1. KnueHT umeeT npaso:

5.1.1. TpebosaTb npeaocTaBneHua Kpeauta 8 obbemax, cpokax U Ha YCN0BMAX, NPeayCMOTPEHHbIX
KpeauTHbIM 40rosopom. KAMeHT Bnpase 0TKa3aTbCA OT NoNy4eHUAa Kpeaura NoAHOCTbIO UK HacTUYHO,
yBeAoOMUB NUCbMeHHO 06 3Tom BaHK A0 HacTynneHus cpoka ucnonHeHua BaHkom o06a3aTenscTs no
Bblgave Kpeguta.

5.1.2. Mpepoctasuth BaHKy NpasBo NPOW3BOAUTL CNUCAHUE AEHEXKHbIX cpeacTs co CyeTa, a TakKe C
no6bIX MHBIX CHETOB KnueHTa, OTKPbITbIX B baHKe, B noraweHue ero 3ag0aKeHHOCTM no KpeautHomy
porosopy B [aTty nnaTtexa, B noraweHue 3af0/KeHHOCTU KnmeHTa no npougeHTam, Ha4McaeHHbIM 3a
nonb3osaHue Kpeautom, A0 HaCTyNAeHUA CPOKa ux naaTtexa, onpeaeneHHoro KpeguTHobiM A0r0BOPOM,
a TakKe B cnyvae Heynnatbl KnmeHTom npuuutaowmxca baHky nnatexxeil no noraweHuio OCHOBHOrO
[ONra U/MAU NPOLEHTOB, B AaTbl/CPOKK, yCTaHOBAEHHbIe B KpeanuTHOM aorosope. CnucaHue AeHeHbIX
CpeAacTs ocyuiecTanaeTca BaHKOM B pamkax genctayroumx Gopm 6e3HanuuHbix pacieTos paceTHbIMU
[NOKYMEHTaMK, YyCTaHOBNEeHHbiMW bBaHkom Poccuu (B 4ACTHOCTM, MHKACCOBbIMW NOPYYEHWUAMM,
HaHKOBCKUMU Opaepamiu).

5.1.3. MNotpebosate oT baHka npeaocTasneHna WHAUBUAYANbHbLIX YCNOBUWA NO 3aKAOYEHHOMY
KpegutHOoMy gorosopy Ha BymaxkHOM HocuTene, a Takxe uHdbopmaumio o aate, mecte u cnocobe
noanucaHva (3aknodeHua) KpeautHoro orosopa.

5.2. KnueHrt obsasyerca:

5.2.1. Bo3BpaTWUTb MNOAY4E€HHbIE B COOTBETCTBUM C KpeauTHbIM AOroBOPOM AEHEXKHbIE cpepnctesa B
nonHom obbeme M yNNaTUTL BCE MNPOLEHTbI 3@ UX UCNONb30BaHWE B COOTBETCTBUW C Ycnosuamu
KpeautHOro aorosopa.

5.2.2. He ponyckaTb NpeBbileHUA PacXoa0BaHUA AEHEXHbIX CPeACTB CBEPX OCTaTKa Ha Cuete u/unu



77

csobogHoOro ocratka Pasmepa nuMMuTa KpeautoBaHua. B cnyyae npepctoawmx pacxoos KAueHTt
06a3yeTcA KOHTPOAMPOBATb COCTOAHWE cBoero CyeTa W, NpuM HEobBX0AUMOCTH, CBOEBPEMEHHO
obecneunBaTbh Hanuuue Ha CyeTe COOTBETCTBYIOLLUX CYMM AEHEXKHbIX CPeAcTs.

5.2.3. He no3aHee paHA daKTuyeckoro npepoctasneHna Kpeauta no KpeautHomy Aorosopy
npepoctasute baHky odopmneHHoe Cornacue/oTKas Ha NoAy4eHWe KpeauTHoro otyetra Knuewrta s
610p0 KPEeAUTHbBIX UCTOPUIA, C KOTOPbIM(bIMU) cOTpyAHUYaeT baHK.

5.2.4. B TeueHuWe CpoOKa KpeauToBaHUA No KpeauTHOMY A0roBopy MpejocTasnaTe no TpebosaHuio
BaHKa niobble AOKYMEHTbI, HEOBXOAMMBIE ANA KOHTPOAA 33 BbinonHeHuem Ycnosuit KpeautHoro
aorosopa B8 NwbBo MOMEHT A0 NONHOTO BbLINONHEHUA Bcex oba3atenbcts neped baHkom, u
obecneynsaTb AOCTOBEPHOCTb CBEAEHUIN, NpeaocTasnaemMbix baHky.

5.2.5. BrTeueHue 5(Matu) pabounx gHei yseaomutb baHk:

5:2:5:1: 0 BO3OYXAEHMM B OTHOWEHUM KnuveHTa YronoBHOro pJena B COOTBETCTBUM C
OeNCTBYIOLMM YroN0BHO-NPOLLECCYaibHbIM 3aKOHO4aTeNIbCTBOM;
5.2.5.2. 0 8036yKAEeHMM B OTHOWEHUU KNUEHTa B COOTBETCTBUMU C AEUCTBYIOLWMUM rPaXKAaHCKO-

npoueccyanbHbiM 33aKOHOLATENLCTBOM Aena 0coboro npou3sBoAcTBa O MNPU3HAHUMM rPpaXgaHuHa
OrpaHUuYeHHo aeecnocobHbiM Unu HegeecnocobHbIM, 06 yCTaHOBAEHUM HeNpaBUNbHOCTEN 3anuceit B
KHUIax akTOB rpakAaHCKOro COCTOAHUA, O NpeabaAsneHu KnueHtom unm K KAMeHTy UCKOB B nopAake
rpaAaHCKoro cyaonpou3BoACTBa, CNOCOBHbIX NOBAUATL Ha ucnonHeHue Knuentom 06a3atensCcTs no
KpeguTHOMY O0rosopy;

5.2.5.3. 0 npeabvasneHun K KnueHTy ucka ob ynnate AeHeXHON cymmbl uan 06 uctpebosaHum
MMYLLECTBA, pa3Mep KOTOPOro CTaBUT NOA COMHeHue BbinonHeHue KnueHtom o06A3aTensCTs,
npeaycMoTpeHHbIX KpeauTHeIM A0rOBOPOM;

5.2.5.4. 0 HACTYNAEHUU UHBIX OBCTOATENBLCTB, KOTOPLIE MOTYT NOoB/eYb 3a c0B0I HeBbINONHEHNE
KnueHTom Ycnosuii KpeauTHOro 40rosopa, v 0 mepax, NpuHumaembix KAMeHToM ANA BbINONHEHUA BCeX
Ycnosuii KpeautHoro aorosopa.

5.2.6. B TteuyeHue 5(MATn) pabounx aHeit, C NPUNOKEHUEM COOTBETCTBYIOWMUX LOKYMEHTOB, YBEAOMUTD
baHK o cnepyowem:

5.2.6.1. 0 CMeHe nacnopTa rpaxgaHuHa PO KnueHra;

5.2.6.2. 06 uameHeHuu dammnumn, umeHu, otyecTsa KnnenTa;

5.2.6.3. 06 M3MEHeHUU aapeca perucTpauumu NO MecTy XKUTeNbCTBa U/Mnn mecta GakTUYECKOro
npoXusaHuA KnueHTa, ykasaHHoU B KpegutHom porosope;

5.2.6.4. 0 cMmeHe mecTa paboTbl KnueHTa;

5.2.6.5 06 u3meHeHu cemeiHoro NoNoXeHna KnneuTa;

5.2.6.6. 06 n3meHeHun aomawHero, pabouero uam mobunbHoro TenedoHos, dakca, e-mail
KnueHra,

5.2.7. HesameanutenbHo ussewatb baHKk 0 N06OM M3MEHEeHUM B 3aABNEHMAX U 3aBepeHnUaxX KnuenTa,
YKa3aHHbIX B 3aABNEHUMN.

5.2.8. Obecneunts Ha [laTy nnatexa Ha CueTe HanuMuMe AEHEXHbIX CpeacTs B pasmepe, A0CTaTOHHOM
[ONA noraweHusa cooTBeTcTeyrowero ExxemecayHoro nnatexa no KpeautHomy Ao0rosopy npu ycnosuu
npegocTasneHus BaHKy cornacusa Ha cnUcaHue AeHeXHbix cpeacTs co Cyera.

5.2.9. He ucnonb30BaTh KpeAUTHbIE CPEACTBA, NONYYEeHHbIE MO KpeauTHOMY A0Tr0BOPY, Ha Cheaylome
uenu:

5.2.9.1. Ha noraleHue uHbIx 06A3aTeNbCTB KPeAUTHOTO XapakTepa KnveHTa nepes baHkom u/unu
nepeg apyrumu baHkamu;

52932, Ha noratieHue 06A3aTeNbCTB TPETbUX UL, Nepes BaHKOM (MPAMO UAK KOCBEHHO) U/unu
nepepg Apyrumu BaHkamu;

5223, Ha NpefoCcTaBneHue 3aliMOB TPETbUM NIMLLAM UM Ha NoraleHue 3aimos TPeTbUX UL,
5.2.9.4. Ha PuHaHcuposaHue npuobpereHna KAMEHTOM WK TPETBUMU NULAMU LEHHDIX 6ymar u

WHbIX GUHAHCOBBLIX AaKTUBOB C LENbI NOAYyYeHUA A0X0Aa B pe3ynbTaTe UX nocneayrowen npoaaxu
nocne yBeNin4eHUs UX PbIHOYHOW LEHbI;

5.2.9.5. Ha puHaHCMpOBaHuWe yyacTua KnueHTa unm TpeTbux nuL, B N10TepeAx U asapTHbIX Urpax;
5.2.9.6. Ha (UHAHCMPOBaHWE TEPPOPUCTUHECKOW M MHON [EeATeNbHOCTH, npoTusopeyalien
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TpeboBaHuAM 3aKkoHoaaTenbcrsa P®;

5.29.. Ha Uenu, cBA3aHHbIe C NpegnPUHUMATENbCKON AeATENbHOCTLIO.

5.2.10. lo nonHoro noraweHus baHky 3aaomKeHHOCTU No KpeauTy, NUCbMEHHO YBEAOMANATL baHk o
NPefoCTaBNAEHUU [EHEXHbIX CPeACTB HOPUAUYECKUM MAU GU3MYECKUM NMuam B BUAE 3aima uu
GUHAHCOBOI NOMOLLYM, NPU BLICTYMIEHWUU B PO NOPYHUTENA NO YbUM-TUBO 0BA3aTeIbCTBAM.

5.3. bBaHK umeert npaso:

5.3.1. Otkasatbca OT 00A3aHHOCTM YyCTaHOBUTb KnueHnTy Pasmep AuMMMTa KpeauToBaHUA nNo
KpeauTHOMyY A0roBOpY NPU HanMuuu 06CTOATENBCTB, O4EBUAHO CBUAETENLCTBYIOWMUX O TOM, 4TO CYMMa
3a/10/1KeHHOCTU He ByaeT Bo3BpaleHa KnMeHTom B ycTaHOBAEHHbIE KpeaWUTHbIM 0rOBOPOM CPOKM.
5.3.2. be3 npeagapuTenbHoro yseaomneHus KnueHta uameHuTb Pasmep AvmuTa KpeauToBaHUA
(YMeHbWKUTb, aHHYNIMPOBaTbL), HanpaseuTb KnueHTy ysegomneHue ¢ TpebosaHuem 40CPOYHOro Bo3spara
KpeauTa v uHbIX NnaTtexei no KpeauTHomy forosopy (€ ykazaHuem npuuut) 8 Tedermne 30 (Tpuauars)
KaneHgapHbIX AHEN C MOMEHTa HanpasneHUA KAneHTy Takoro yBeJoMNEHUA.

5.3.3. Mp1OCTaHOBUTL AU NPEKPATUTL AanbHellee npegocTaBneHre Kpegura, a Takxe No6bIX UHBIX
KpeauToB, BblAaHHbIX KnueHTy B8 BaHKe MOMHOCTBIO WMAWM 4YacTUYHO, U notpebosaTb OT KaueHTa
[OCPOYHOro BO3BpaTa CyMMbl Bcex Kpegutos (NONHOCTbIO UM B YACTH), HAYMCEHHbIX MPOUEHTOB, a
TaKKe UHbIX NnaTexeit, npuuuTarowmxca BaHky no KpeaguTHOMY A0rosopy, Npu HapylweHuu KaveHtom
CpoKoB Bo3BpaTa Kpeguta u/unu ynnatbl NPOUEHTOB 3a NONb30BaHWe KpeauTom, yCTaHOB/EHHbIX
MHAMBUAYANBLHBIMU YCNOBUAMM NPOAOMKUTENbHOCTbIO (06LLel NPOAOMKUTENBHOCTbIO) Bonee yem
60 (LLlecTbaecaT) KaneHaapHbIX AHel B TeyeHue nocneanux 180 (CTa BOCbMUAECATH) KaleHAAPHBbIX
AHEN.

5.3.4. B cny4yae npuHATMA BaHKOM peleHus O HanpasneHun TpeboBaHUA O MPEKPaLLEeHUM
AansHelwero npegoctasnedusa Kpeauta no KpegutHomy gorosopy v O A0CPOYHOM norawieHuu
ob6a3aTenscts no KpeauTHomy [0rosopy (NMOAHOCTbIO MAM 4YacTUYHO), KnueHTy Hanpasnaetca
COOTBETCTBYIOLLEE YBEAOMAEHMe ¢ TpeboBaHMeM 40CPO4HOrO Bo3BpaTa KpeanTa U UHbIX NNaTexen no
KpeautHomy aorosopy (c ykasaHuem npuuun) 8 Teuenue 30 (TpuauaTte) KaneHaapHbIX AHEN C MOMEHTa
HanpasaeHua KNUeHTy TaKoro yseaoMIeHuUA.

5.3.5. M3meHatb Tapudbl, B T.4. BBOAUTL Tapudbl 32 OKasaHWe HOBbLIX AONONHUTENbHBIX YCAYT UK
OKa3aHWe HOBbIX Onepauuii UKW HOBbIX KOMUCCUOHHbIX BO3HArpaXaeHWn v T.N. UAK UCKNIOYATL PAA,
OKa3biBaEMbIX YCNYr, onepaLuii, KOMUCCUOHHbIX BO3HArpaXMaeHuit u T.n. ¢ ysegomneHnem Knuenta
nyTem pasmelleHua cooTeetcTayiolteid uHpopmauun 8 Moapasaenennax baHka u/vnun Ha Calite He
nosaHee 10 ([lecatn) KaneHAapHbIX AHEN A0 AaTbl BBEAEHUA HOBbIX Tapudos.

5.3.6. TpebosaTb OT KnueHTa B TeueHue cpoka aeunctsua KpeauTHoro forosopa npefocTaBaeHvun
MHOPMaLIMU U COOTBETCTBYIOLWMX NOATBEPKAAOWMX AOKYMEHTOB 06 UCNONHEHUM UM obasarenscTs
no KpeautHomy A0OroBopy, MPU 3TOM KaK B CPOKW, YKa3aHHble B COOTBETCTBYHOWMX NYHKTaX KpeautHoro
[0roBopa, TaK v B Nt06o MOMEHT Ha OCHOBAaHUM NUCbMeHHOro TpeboBaHua baHka.

5.3.7. B cnyyae HapyweHus KaneHTom ycnosuii KpeguTHOro 4orosopa 8 OTHOLWEHUA CPOKOB BO3BpaTa
CYMM OCHOBHOro gonara W (MnauM) ynaaTel NPOUEHTOB  MPOAOC/IKUTENBHOCTLIO (obweit
npogonxuTensHocTblo) 6onee dem 60 (LecTbaecat) KaneHAapHbIX AHEW B TeyeHue NOCNeAHUX
180 (Cta BOCBMMAECATHU) KaneHAapHblx AHel baHk Bnpase notpeboBatb A0CPOYHOr0 BO3BpaTa
octasweiica cymmbl Kpeguta smecte C MPUYMTAIOWMMUCA NPOUEHTaMU U (wnu) pacropeHun
KpegutHoro porosopa, ysegomus 06 3Tom KnueHta cnocobom, YCTAHOBAEHHbIM KpeauTHbIM
[ OrOBOPOM, U YCTAHOBMB pPa3yMHbIN CPOK BO3BpaTa OcCTaBluenca cymmbl KpeauTa, KOTOPbIA HE MOXET
66iTb MeHee Yem 30 (TpuauaTh) KaneHAAPHBIX AHEW C MOMEHTa HanpasieHus baHKoM yBeAoMNEHUA.
5.3.8. Bcayyae HapyweHus KnueHTom ycnosuit KpeanTHOro A0roBopPa, 3aKNKYEHHOrO Ha CPOK MEHEee
yem 60 (LLlecTbaecaT) KaneHAAPHbIX AHEeH, No CPOKY BO3BpaTa CyMM OCHOBHOrO fonra U (nnu) ynnate!
NPOLEHTOB NPOAOMKUTENbHOCTBIO  (06wen npofomkuTenbHocTblo) 6onee dem 10 (OQecaTb)
KaneHaapHbix AHel baHK Bnpase notpebosaTb AOCPOYHOro BO3BpaTa ocTaslueica cymmel Kpeguta
BMeCTe € NPUYUTAIOWMMWUCA NMPOLEHTAMU UK PacTOPXKeHUA A0roBopa, yBeaoMUB 06 stom KnuneHta
cnocoboMm, YCTaHOBNEHHbIM AOrOBOPOM, U YCTaHOBUB pa3syMHbIii CPOK BO3BpaTa OCTaBLUEHCA CYMMbI
KpeawTa, KoTopbiii He MoxeT 6bite meHee uem 10 (Jecats) KaneHAApHbIX AHEH € MOMeHTa
Hanpasnexusa bBaHkom ysBegomnewua. B cnydae  moraweHuA 33eMLMKOM  MPOCPOYEHHOIA
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33 0MKEHHOCTU B CPOK, YKa3aHHbIl B8 TpeBosaHuu, BaHk B nMpase HanpasuTb OT3biB TpeboBaHusA O
MOAHOM AO0CPOYHOM noraweHun obasatenscts no KpeguTHOMy AOroBopy U OCTaBUTb YCNoBUA
KpeauTHOro goroeopa npexHumu.

5.4. bBaHK obasyertca:

5.4.1. Oka3biBaTb KOHCY/bTaLMKU NO BONPOCaM KpeauToBaHUA B baHKe.

5.4.2. Obecneunto KnueHTy pocTyn K uHPopmauuuv o pasmepe TeKyulei 33A0/MKEHHOCTU MO
KpeauTHOMY A0rosopy, AaTax v pasmepax, NPOU3BEAEHHbIX 3a NpeLecTBYIOWMiA PacueTHbli nepuos,
nnaTtexeit U npeacroawero naatexa KamenTta no KpeguTHOMy A0OroBopy, AOCTYNHbLIA OCTaToK Pasmepa
NUMUTA KpeauToBaHUA No KaHanam AUCTaHUMOHHOTO obcnyRuBaHuA-UHTepHeT-6aHK.

5.4.3. MpepocTaBAAaTb KNUEHTY UHAUBUAYANbHBIE YCNOBUA NO 3aK/N04eHHOMY KpeauTHOMy A0roBopy
Ha Byma)KHOM HOcuTene, a TakiKe MHPOPMALMIO O AaTe, mecTe U cnocobe noanucaHusa (3akntoueHus)
KpeauTHOro Aorosopa No NMCbMEHHOMY 3anpocCy KNMEHTa B Pa3yMHbIi CPOK.

6. OTBETCTBEHHOCTb CTOPOH.

6.1. 3a HeBbINONHEHWE UNU HeHaaexallee BbinonHeHue CTOpoHamMK B3ATbIX Ha ceba obasaTenscrs
no KpeauTHOMy [0roBopy OHM HeECyT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLMM
3aKoHogaTenncTeom PO,

6.2. B cnyyae HeCBOEBPEMEHHOrO UCNONHeHUA KaneHTom o6a3aTensbcTs no noraweHuto OCHOBHOTO
fonra u/uau ynnaTte NPOLEHTOB 3a nosib3osaHue Kpeautom, BaHk Bnpase B3bICKaTb ¢ KnneHTa nexu,
paccUMTaHHbIE UCXOAA U3 rOA0BOW NPOLLEHTHOMW CTaBKK, YKa3aHHOW ANA NEeHWU 33 HenoralweHHy B CPOK
33/10/KEHHOCTb MO KpeauTy, OT CyMMbl NPOCPOYEHHOM 3a40/MKEHHOCTH, 3a KaXKabli A€Hb NPOCPOYKU
nAaTexa, HauMHas CcO AHA, CAeAylowWero 3a cooTBeTcTsytowel [laTo nnatexa, yCTaHOBAEHHOM
KpeauTHbIM A0roBOPOM. Pa3mep MeHu 3a HEnoraleHHyo B CPOK 3af0/IKeHHOCTb no Kpeauty u/mnu
NPOLEHTaM, HauMCNEHHbIM 33 Nonb3osaHne KpeanuTom ykasbisaetca 8 MHANMBUAYANbHDBIX YCAOBUAX.

7- CMUCAHUE BAHKOM AEHEXHbIX CPEACTB CO CYETA(OB) KNNIMEHTA, OTKPbITbIX B BAHKE.
7.1. Cnucanuve BaHKOM JeHEeXHbIX CPeacTs B noraweHue cymm 3agomKeHHOCTH KnuewTa
NPOMU3BOAMUTCA Ha OCHOBaHUW KpeauTHoro gorosopa co Cuerta, 63 4ONONHUTENBHOTO COTNACOBAHUA U
npeABapUTENbHOrO yBEAOMIEHUA NOCNEAHETO, NPU YCN0BUM NpeAocTaBneHnsa Kanentom baHKy npasa
Ha CNUcaHue eHeXHblX CpeacTs.

7.2. CnucaHue BaHKOM [AEHEXHbIX CPeACTB B MOraweHue CyMm 3af0/KeHHOCTU KnueHta no
KpeauTHOMy A0roBOPY NPOU3BOAUTCA B CIEAYIOLNX CNYYaAX:

7.2.1. CnucaHue Npov3BOAMUTCA MPU NOCTYNNEHUN AEHEXHbIX CPeacTB Ha CYeT He3asuCUMO OT Datbl
nnatexa.

7.2.2. TMpu o6pa3oBaHUM NPOCPOYEHHOI 3340/ KeHHOCTU no KpeauTy n/vnu npoueHTam.

7.2.3. [lo HacTynneHuWa CpPOKa ynnaTel NPOULEHTOB 3a nonb3osaHue Kpeautom no KpeautHomy
norosopy.

8. KOHOUAEHUUANBHOCTD:

8.1, HKawxpas u3 CTopoH npu wucnonHewuu KpeauTHOro pAorosopa obAsyeTcA COXPaHATb
KOHOWUAEHLUMANBLHOCTE MONYYEHHOW OT JApPYroi CTOpOHbI $UHAHCOBOM, KOMMEpPUYECKON W [pYrow
UHHOPMALMN U NPUHUMATL BCE BO3MOXHbIE Mepbl K TOMY, 4TOBbl NpeaoXpaHuTb MONY4eHHYIo
MHPOPMALUIO OT pasrnalleHusa.

8.2. MNepepaya uHPOpMaLMM TPeTbUM AuLam, onybauKoBaHWe Wan pasrnawexue MHPOpMaLUK
OCYLLECTBAACTCA TONLKO MO B3aUMHOMY cornacuio CTOPOH, 3a UCKNIOYEHNEM CAeaytoWnX CyHaes:
8.2.1. [0 NpeAnonaraeMoro PackpbiTUA ee CTOPOHOW MHGOPMALUA YXKe ABNACTCA 0bLef0CTYyNHON He
B pe3y/nbTaTe HapyWeHUs Kakoii-nn6o n3 CTopoH 06a3aTeNbeTs NO COXPAHEHUHO Tako uHpopmauum 8
TalHe,;

8.2.2. uHPopmauma noOANEXUT PacKpbITUD B CUNY AeWCcTBYIOWEero 3akoHOAATeNbCTBa (npu atom
AONYCKAETCA PacKpbiTUe MHGOPMALMKU TONLKO NLAM, YKA3aHHbIM B 3aKOHE U TONIbKO B YKa3aHHbIX B
3aKOHEe CAy4asX u Lenax);

8.2.3. uHpopmauma pacKpbIBaeTca NPoPeccoHanbHbIM COBETHUKAM (ropucTam, aygutopam), KoTopble
0683aHbl B CUAY cBOEI NPodEeccumn coxpaHaTb MHGOPMaLMIO, NepeaaHHyto CTOPOHaMU No KpegutHomy
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[0roBOpY, B TaliHe;
8.2.4. wHdopmMaumA pa3rnalaeTca No npeasapuMTeIbHOMY NMCbMEHHOMY cornawweHuto CTopoH.

9. NMPOYUE YCNOBUA.

9.1. /Mobble U3meHeHUA U AONONHEHUA K KpeaAUTHOMY A0rOBOpY, BOSHUKAIOLWMUE B XO4,e UCNONHEHUA
KpeguTHoro aorosopa, 3a UCKAOMEHUEM U3MEHEHUA PasmMepos AMMUTa KpeauToBaHUA U NPoA/ieHUn
cpoka peiictBua KpeouTHOro AOroBopa B CAY4asX, €CM UHOW NOPALOK NPOANEHUA YCTAaHOBAEH
MHAUBMAYANBbHBIMU YCAOBUAMM, a TaKKe pa3smepa MONHOW ctoumocTu Kpeguta (3a uckaoveHuem
CNy4aes M3MEHEHUA MOJIHOW cToumocTn Kpeauta no OCHOBaHUAM, Tpebylowum B COOTBETCTBUU C
KpegutHbim porosopom odopmneHua CTOpOHaMM AOMNOAHUTENbHOro cornaweHusa K KpegutHomy
porosopy), odopmnaAOTCA AONOAHUTENbHBIMKU COrnaweHuamu K KpeauTHomy AOrosopy, KOTopble
ABNAIOTCA HeOTbeMNeMOoM YacTbto KpeguTHoro gorosopa.

9.2. Yeeaomnewusa (M3BeLLEHUA, NUCbMA M Npoyne AOKYMeHTbl) CTOPOH Apyr ApYyry CHMUTaloTCA
HanpasneHHbIMU Haanexalwmm obpasom, ecnn oHu odopmaeHbl 8 NUCbMEHHOM BuAe, NOANUCaHbI
KnueHToM/ynonHOMOUYEHHbIM  npeacTasuTenem baHKa U OTApaBAeHbl  3aKa3HbiM  MOYTOBbLIM
otnpasneHuem, nnbo poctasneHbl KnueHtom/Kypbepom BaHKa no agpecam CTOPOH, YKasaHHbIM B
KpeautHom poroBope, Bpy4eHbl Nod pacnucky KnueHTy /ynonHomouyeHHOMY npegctasutento baHka,
nunbo HanpasneHbl No KaHanam AUCTaHUMOHHOrO 06cnyKuBaHua /baHKy nNo dpakcy UK NO SNEKTPOHHOM
nouyte, N"Mb60 OTNPaBAEHbI MHBIM CNOCOBOM, NO3BONAIOLWMM NOATBEPANUTL OTNPABKY YBEAOMAEHUA.

YBegoOMNEeHUEe CUUTAETCA HanpaBNeHHbIM C 4aTbl, NPOCTAB/NEHHOW NOYTOBBIM OTAE/NEeHUEM B

NOYTOBOI KBUTAHLUMK, C AaTbl NOAy4eHUA ysegomneHuna CTopoHoi KpeauTHOro AoroBopa, yKasaHHoi B
yBegomneHun (npu [OCTaBKE Kypbepom), MAM C A[aTbl OTNPaBKU YBEAOM/IEHUA NOCPeACTBOM
GaKCUMUIBHOW CBA3U WAM  C  AaTbl  3/IEKTPOHHOIO NOATBEPMKAEHUA OTNPaBKU CoobLeHus,
oTnpasneHHoro no KaHanam AUCTaHLMOHHOTO 06CNYKUBAHUA.
9.3. B cnyvae BO3HMKHOBEHWMA MAaTEPUaNbHOM BbIFOAbI, NOAYYEeHHOW KAMEHTOM OT 3KOHOMMM Ha
MPOLEHTAX 33 NONb30BaHME KpeauTom, OHa NOANEKUT HaNorooba0KeHUIo B NOpPAJKe, YyCTAaHOB/NIEHHOM
AENCTBYOWMUM 3aKoHOAaTenbcTeBom PP, O6A3aHHOCTL MO UCHUCNEHUIO HAanora Ha goxoabl KnueHrta ¢
CYMM MaTepuanbHOM BbIrogsl U MHGOPMUPOBAHUIO HANOTOBOrO OpPraHa O ero pasmepe BO3/10XKeHa Ha
BaHK no mecTy cBoero yyeta. B cnyyae HEBO3MOXKHOCTU yAep:KaHUAa BaHKOM Hanora Ha AoxoAbl
dOU3NYECKMX NULL € CYMM MaTepuanbHoit Bbiroabl KauveHT o06A3aH CaMOCTOATENbHO COrNacHo
AeiCTBYIOLEMY HA/NIOrOBOMY 3aKoHopaTenbctey PP nopaTb Hanoroeyio AeKnapauuto B HaNorosbii
opraH v ynnaTuTb Hanor Ha Aoxoabl GU3NYECKUX UL, C CYMM MaTepuanbHOW Bbirodsl. KnneHT snpase
06paTuTbcA B8 BaHK C NUCbMEHHBIM 3aABAEHMEM O NPeAOCTaBNEHUM emy CnpaBku 06 yKasaHHbIX
[0X0A3aX U pasmepe UCHUCNEHHOTO Hanora Ha AoxoAbl GU3NYECKUX UL, C CYMM MaTepuanbHOW Bbiroapl
no popme, yTBepKaeHHON denepanbHbiM OPraHoM UCNONHWUTENbHOW BNAcTU, YNOAHOMOYEHHbBIM NO
KOHTPONIO U Hag3opy B o6nactu Hanoros U cbopos.

10. CPOK AEACTBUA KPEAUTHOTO AIOTOBOPA.

10.1. KpeauTHblii OrOBOpP AeiCTBYET A0 NOAHOro Bo3epaTa KnueHTom KpeauTa, a TakKe nony4eHua
BaHKOM BCEX NPUYMTAIOLLMXCA €My NPOLEHTOB, MEHN 1 UHBIX NAaTexen, onpeaeneHHbix KpeautHbim
00roBoOpoOM.

11. nOPAAOK PACTOPXEHUA KPEAUTHOIO AOrOBOPA
11.1. KpeauTHbI 40r0BOP MOXKET BbITb pacTOPrHyT No cornaweHuto CTOPOH Npu YCNoBUU NoraweHnua
KnueHTOM BCell uMeroweinca 3afonKeHHocTu nepea baHkom no KpegutHoMy A0Orosopy.
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OBLUUE YCNOBUA NPEAOCTABNEHUA NAO «BAHK «CAHKT-NETEPBYPI» KPEAUTOB ®UIUHECKUM
NMUAM HA NPUOBPETEHUE TPAHCNOPTHOIO CPEACTBA B PAMKAX CTAHAAPTHbIX NPOrPAMM
KPEOAUTOBAHUA

1. TEPMWHbI U ONPEAENEHUA

3anBneHUe — OKYMEHT, YCTaHOBNEeHHOM baHKkom dopMmbl Ha npegocTagneHune Kpeaura, NoanMCaHHbIA
KnueHTom, coaepawmii B T.4. cornacue Knverta Ha 06paboTky BaHKOM ero nepcoHanbHbIX AaHHbIX, 3
TakKe UHPopmauuio o KameHTte u ero goxoge, Heobxoaumyio BaHKy AnA NPUHATUA peweHus O Bblgade
KpeauTta, u nepeaaHHblit B BaHK anuHO nnMbo no noute, AMbo ¢ UCNONb30BAHWEM MHBIX KAHANOB CBA3K
(B TOM uncne KaHanos AUCTAHLUOHHOIO 06CNYKUBAHUA)

Bpokep - OpuAMYEcKOe MU0,  OCYLLECTBAAKOWEE  KOHCYNbTUPOBaHWE  NOTEHLMUaNbHbIX
KnueHTtos/3anorogateneit, npuobpetaowmx y unepa TpaHcnopTHOE cpeacTsBo 3a cyeT KpeguTa.
fpaduK nnatemeid - JOKYMEHT, ABNAIOWMIACA HEOTbeMNeMOW 4acTblo KpeauTHOro Ao0rosopa,
npeaoctasnsemolit BaHkom KnuenTy u copepwawmii MHPOpmMauuio 0 Cymmax U AaTtax CnucaHua
ExxemecauHbix nnatexein co Cuerta(-oB) KaneHta B cyeT noraweHua obasatenscts no KpeautTHomy
porosopy. Pasmep ExemecauHbix naatexein ykasan 8 [paduke nnatexeir, KOTOPbIA cocTaBnserca
baHkom 1 nognucbiBaeTca KnueHTom u baHKom.

[arta nnate)a — yctaHosneHHaa KpeauTHbIM AOroBOpPOM M yKa3aHHaa B [paduke noraweHus Aata
ynnaTtel EXXemecayHoro nnarexa.

Ounep — opranusauus (CanoH, MarasuH) no Nnpoaarke TPaHCNOPTHbIX CPEACTB, Y KOTOPOW 3anorogartenb
npuobpetaet MNpeameT 3a710ra HAa YCAOBUAX €ro YacTU4HOM onnaTbl 3a cHeT KpeauTa.

[Jorosop o 3anore ([lorosop 3anora) - AOroBOP O 3a10re ABMKUMOIO MMYLLECTBA (TPaHCNOPTHOrO
cpeacTtsa), KoTtopoe 3anorogaTtens npuobperter B Oyaywiem, 3aknouaemblit mexay baHkom u
3anoropatenem.

[oroBop NnopyunTennCTBa — 4OroBOp, 3aKkNto4aemMblii mexay baHkom u MNopyunutenem.

ExxemecauHbIN nnatex — 1060 No ovepeaHOCTU NnaTex KaneHTta no noraweHuio 3af0/1KEHHOCTH 33
COOTBETCTBYHOLWMIA PacyeTHbI nepuoa.

3a10NKEHHOCTb — COBOKYMHaA TeKywasa 3af0/mKkeHHOCTb KnueHTa nepes BaHkom no KpeautHomy
[orosopy, BrAwouawowaa cymmy OCHOBHOro Aonra, HeynnavyeHHble NPOUEeHTbl 33 NoNb3oBaHue
Kpeautom u neHu/HeycToiku, npuuutalowmecs baHky B cOOTBETCTBMM C ycnoBuamu KpeautHoro
[OroBOpa, a TaKKe UHble NaaTexun no KpeagutHOMy A40roBopy.

3anoropatens — dusMUecKoe MU0 - COBCTBEHHWUK TPAHCMOPTHOTO CpeAcTBa, NpMobpeTeHHOro 3a cyeT
KpeauTa BaHka, 3akniouunswee ¢ baHkom [lorosop 3anora v nepegasliee baHky 8 3anor lNpegmer 3anora
ana obecneyeHus ucnonHeHua KnmeHTom ero obasatenscrs Nno KpeautHOMY A0rosopy.
MHPOPMALMOHHBIN NUCT — AOKYMeHT, pa3pabotaHHbii BaHkom, coaepxawwit uHpopmauuio 06
YC/IOBWAX NPEAOCTaBNEHUA, UCMONb30BAHUA U BO3BpaTa KpeauTa, B T.4. COOKM PAcCMOTPEHUA AHKETbI-
3as8neHns. MHGOPMaLMOHHBIN AKCT pasmeluaeTca BaHKOM B MecTax okasaHua ycnyru (Moapasaenenus
6aHKa 1 KaHanbl AUCTaHUMOHHOrO 06CnyKMUBaHUA).

KnueHt — ¢usnyeckoe nuuo, obpatuseeca B baHK C HamepeHWeM NONY4UTb, NOAyHaioLiee UK
nonyyunswee Kpeaur.

KpeauTHbI [0roBOp — AOroBOP, 3aK/KOUYEHHbIW B pamkax [loroBopa KOMMAEKCHOro 6aHKOBCKOro
obcnymBaHua, mexay baHkom u KaueHtom, npu COBMECTHOM YNOMWHaHWW B AanbHenwem
uMeHyemble — CTOPOHbI, COFNacHo KoTopomy baHk 06a3yeTca npeaocTasuTe Kpeant Kauenty B pasmepe
W Ha YCNOBUAX, NPEAYCMOTPEHHbIX AaHHbIM A0TOBOPOM, a KNueHT 06A3yeTcA BO3BPATMTL NO/YYEHHYIO
[EHEXHYIO CYMMy W YNnaTWTb NPOLEHTbl Ha Hee. HeoTbemnemoi 4acTbio KpeautHoro Aorosopa
ABNAIOTCA MHAMBUAYyanbHble ycnosua M Hactoawme Obwwe ycnoBua npesocTaBAeHWA MNAO «baHK
«CaHkT-NeTepbypr» OU3MHECKUM NWLAM KPEAWUTOB Ha npuobpeTeHUe TPAHCMOPTHOTO CpeacTsa B
pamKax CTaHAAPTHbLIX MPOrpamm KpeauTosaHus (aanee - «Ycnosuay).

UHaMBUAYaNbHbIE YCNOBUA- MHAWBUAYANLHO COrNACOBaHHbLIE U NOANWUCAHHBIE baHkom u KaueHtom
yCNoBusA NpeaocTasneHua Kpeguta, ABNAIOIWIMECA HEOTbEeMIEMOIA YacTbio KpeaunTHOTo A0rosopa.
OCHOBHOI AOAT — HenoralleHHasa YacTb npegoctasneHHoro baHkom KnueHty Kpeauta.

NopyuuTtens - pusnyeckoe NuLo, 3akniouusiiee ¢ baHkom [lorosop nopy4uTenbCTea ANA obecneyeHun
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ucnonHeHua KnueHtom obasatenpcTe no KpegutHomy Aorosopy.

Mpegmer 3anora — TPaHCNOPTHOE CPeACTBO, WMHAUBUAYAAbHbIE MPU3HAKW KOTOPOro YyKasaHbl B
KpegutHom porosope u [Jlorosope 3anora, npuobperaemoe B cobcTBeHHOCTb 3anorogatens Ha
YCNOBUAX YaCTUYHOM onnatel 3a c4eT KpeguTta.

PacyeTHbIX Nepuoa — BpeMeHHOM Nepuoga, 3a KOTopbl BbaHK OCcylecTBAAET HaYncNeHne NPoLEHTOB 33
nonb3oBaHue Kpegutom.

CyeT — TeKywWwMin cyeT B BanwTe Kpeaura, Ha KoTopblid baHK 3auncnaer cymmy Kpegura U € KOToporo
OCYLLLECTBAAETCA nNoraweHue 3afonKeHHOCTU. CYeT OTKPbIBAeTCA B COOTBETCTBMM C OTAENbHbLIM
AOroOBOPOM, 3aKa04aemMbiM mexay KnneHtom u baHkom.

2. OBLWME NONOXEHUA

2.1. Hacroawue Ycnosua cogepaTt obumne nonoKeHnsa no KpegutosaHuio KnueHTos, B T.4. NnpaBa U
obaszaHHocTU CTOopoH no KpeguTHOMY AOroBOpY, NpoYUne YCNOBUA.

2.2.  [na 3akniouenuna KpeautHoro gorosopa KnueHT npegocrtasnset 8 baHk AHkeTy-3assneHue (8
T.4. no KaHanam AUCTaHUMOHHOrO 06CNYKMBAHMA) U OAOKYMEHTbl, HeobxoaumMble ANA NpoBeAeHUs
naeHTMPuKaumm KnueHrta 8 coorsetcteum ¢ TpebosaHuamu baHKka U 3aKoOHOAaTeNbCTBA POCCUIACKOM
denepaumn, a TakkKe UHbIE OOKYMEHTbI B COOTBETCTBUMU C TpeboBaHMAMU BaHKa, W3N0MEHHbIMU B
MudopmaumoHHOM ucTe.

2.3. B cnyyae npuHATMA BaHKOM MNONOMUTENBHOTO PelweHua 0 3aKkAYeHnn KpeguTHoro Aorosopa,
CTOpPOHbI 3aKNOYalOT AaHHbIKM A0roBOp B COOTBETCTBUMM C YCNOBUAMM, AENCTBYIOLWMMKM Ha AaTy
3aKknoueHna KpeauTHoro Aorosopa U B COOTBETCTBMU C MOPAAKOM, YCTAHOBNEHHbIM AeiCTBYIOWUM
3aKOHOAATEeNbCTBOM.

2.4. Ecau nocne 3aknoueHusa KpeguTtHoro goroeopa byaeT ycTaHOBNEHO, YTO KNWeHT B 3aasneHuu
u/unu npegoctasneHHbIx B baHk AOKyMeHTax u/unu B oTeeTax Ha 3anpocbl baHka coobumn 3asegomo
NOMHble CBEAEHUA, CBUAELTENbCTBYHOWME O TOM, YTO npeaocTaBneHHaa KAneHTy cymma Kpeguta He
6yaeT so3BpaleHa B CPOK, To BaHK Brnpase B 04HOCTOPOHHEM NOPAAKe 0TKa3aTbCA OT NPeAOCTaBNeHUA
KnuenTty Kpeguta B cooTsetcTeuun ¢ KpeAuTHbIA AOTOBOPOM , @ B CAyyae, ecnu Kpegut ye BblAaH,
noTpe6oBaTh OT KNMeHTa NOAHOro 4OCPOYHOrO NoraweHua umetoLwuxca nepe baHkom obasatenscre ¢
NPUMEHEHUEM CaHKUWM, NPeAyCMOTPEHHBLIX OEeNCTBYIOWMM 3aKOHOAATeNbCTBOM  Poccuitckou
Pepepaummn U KpeauTHbIM J0MOBOPOM.

3. NOPAAOK NPEAOCTABNEHUA KPEAUTA

3.1. Baxk npepgocrasnaer KnueHty KpeauT B nopagKe U Ha yCNOBUAX, onpeaeneHHblx 8 KpegutHom
porosope, a KaneHT obasyetca Bo3spatuTb KpeauT B NoNHOM obbeme v ynaaTUTL Ha HETO NPOLEHTbI.
3.2. KpeauTt npeaoCTaBNAETCA Ha Lenu, onpeaenexHHble 8 UHAMBUAYANbHbBIX YCNOBUAX.

3.3. KpeauT npeaocTaBnseTca 8 npegenax CyMmmbl, ykasaHHoM B UHAMBUAYANbHBIX YCNOBUAX.

3.4. KpeauT npeaoCcTaBAAETCA Ha CPOK, YKa3aHHbIN B MHAMBUAYANbHBIX YCNO0BUAX.

3.5. KpeauT cuMTaeTca NpeAocTaBneHHbIM BaHKOM ¢ MomeHTa 3auucneHusa baHkom cymmel Kpeauta
Ha CueT KnneHTa. 3a4ncneHHble B COOTBETCTBUM C ycnoBuaMu KpegutHoro aorosopa Ha Cuet KnueHta
AeHeKHble cpeacTsa B AeHb UX 3a4UC/IEHUA:

No pacnopsaXeHuo KnvmeHta NepeuyncnaoTca Ha pacyeTHbli cyeT [unepa B onsaty AOrosopa Kynau-
NPOAAKMU TPAHCMOPTHOTO CPEACTBa W (8 criyyae ecnu npedycmompeHo KpedumHoim doz080pom) Ha
pacyeTHbli cueT CTpaxosoii komnaHuu/[unepa/bpokepa 8 onnaty CTpaxosoit npemuun no porosopy(-
am) cTpaxosaHua u/unuM Ha pacyeTHelit cueT [unepa/Bpokepa B onnaty AONOAHUTENbHBIX YCAYT,
npuobpeTaembix 3a cHeT cpeacTs Kpeaura.

4. NMOrALUEHUE KPEQUTA U NPOLLEHTOB 3A NO/Ib30BAHUE KPEQUTOM

4.1. TMoraweHue Kpeaurta 1 ynnata NnpoLEHTOB 3a NOAb30BaHUe KpeauTom Npon3BoaunTCA KnneHtom
Ha ocHoBaHuM KpeauTHoro pgorosopa, B nopAAKe, B CyMMax M B CPOKM, ONpefeneHHble B
MHausuayanbHbIX YCNOBUAX.

4.2. MMoraweHue Kpeguta v ynnata NpOUEHTOB 3a Nonb3oBaHue KpeauTOom Npou3BOAWUTCA B TOM
BantoTe, B KOTOpoi Bbin npeaoctasneH KpeauT, 3a cHeT AEHEXHbIX CPEeACTB, HAXOAALUXCA Ha Cyete
Knuexra.

4.3. TMnate)k B noraweHWe 3aA0MKEHHOCTU Nno Kpeauty u/unn npoueHTam, HayucieHHbIM 33
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nons3osaHue Kpeautom, CHMTAETCA MCMNOAHEHHbIM KAneHTOM CBOEBpeMEHHO B Cnyvyae pasmelleHus
COOTBETCTBYIOWEN CyMMbl AeHexHblx cpeacts Ha Cuete Knuenta B8 [aTty nnatexka, npu ycnosuu
npepocTtasneHa KAMeHTOM nNpasa Ha cnucaHue AeHeXXHbIX cpeacTts co CueTa B NopAAKe UHKACCO.

4.4. Ynnata KnveHTom BaHKY NPOUEHTOB 3a NoAb30BaHWe KpeauTom OCYLLECTBNAETCA 33 BeCb CPOK
ero GakTUYeCcKoro MCNONb30BaHUA.

4.5. HauucneHue nNPOUEHTOB 3a NOAb30BaHWe KpegWUTOM HAYMHAETCA C KaNeHA4apHOro AHs,
cnegylowero 3a gHem Bblgauu Kpeauta, M 3aKaH4YMBAeTCA KaneHgapHbiM AHEeM noraweHus
3a[0/MKEHHOCTU No KpeauTy, oTpaxeHHoW Ha CcyaHOM cyeTe, B NONHOM obbeme.

4.6. HauucneHue NPOUEHTOB NPOU3IBOAUTCA UCXOAA U3 (PAKTUYECKOrO KOAUYECTBA Ka/NeHAapHbIX
AHel 8 roay (365/366). HauncneHune NpoLEeHTOB NPOU3BOAMUTCA HA CYMMY 3a0NKEHHOCTU NO KpeauTy,
oTpaMeHHyto Ha CcyaHOM cyeTe, Ha Havano AHA.

4.7. PacuyéTHblii nepuoa ANA HAYUCIEHMA NPOLEHTOB onpeaennaeTcsa cneayowmm obpasom:

- MepBblit PacuéTHbIM nNepuos, yCTaHaBNWMBAEeTCs C AaTel, cneaylouwei 3a aHem obpa3osaHus
3apgoneHHocTn no Kpeauty Ha CcyaHoM cuéTe, No AaTy NepBoro ExxemecaqyHOro naartexa;

- Bropo# u nocnegytowme PacuéTHble nepuoapl — C AaThl, cneaytouleid 3a AHEM OKOHYaHUA
npegblaylero PacyeTHoro nepuoga no aaty cneayiowero ExemecayHoro nnatexka (obe patl
BK/IIOYUTENBHO);

- MNocneaHuii PacyeTHblit Nnepuof, - ¢ AaThl, CAeAyOWen 3a AHEM OKOHYaHUA npegnocneHero
PacueTHOro nepuoga no gaty OKOHYaHWUA CPOKa, Ha KOTOPbIN NpeaocTasieH KpeauT cornacHo ycnosuam
KpeauTHoro gorosopa.

B cnyyae, ecnum aata OKOHYaHWA PacyeTHOro nepuoga NPUXOAMTCA Ha BbIXOAHOW (Hepabouun,
NpPa3sAHUYHbIN) AeHb, YKa3aHHan 4aTa NepeHocuTca Ha Bankaiilunii cnepytowmii 3a HUM Pabouuin aeHb.
Hayanom cneaywowero PacyeTHOro nepuoaa ANA  HAYUCNEHUA NPOUEHTOB COOTBETCTBEHHO
yCTaHaBNMUBAETCA AEHb, CNeAyoWMiA 3a AHEM OKOHYaHUA PacyeTHOro nepuoaa, CKOppPeKTMPOBAHHOIO C
Y4ETOM BbIXOAHOro (unu Hepabouero NpasgHUYHOTO) AHA.

4.8. MonHaa ctoumocTb KpeauTta, npegocrasnaemoro KnueHTy, paccuuTbiBaeTcA B COOTBETCTBUU C
depepanbHbiM  3akoHoM oT 21.12.2013 Ne 353-9®3 «O notpebutenbckom Kpeaute (3aiime)».
UndopmuposaHue KaneHTa 0 NONHOW CTOMMOCTU KpeauTa ocyulecTBnaetcA baHkom A0 noanucaHuA
WUHavBMAyanbHbIX  ycnosuii. Mognucawne WHAMBMAYyanbHbIX YCnosuid  noaTBepxAaeT  ¢akT
O3HaKoMNeHuA KnuenTa ¢ pa3mepom NONHOM CTOMMOCTH KpeauTa.

M3meHeHve nonHoi ctoumoctu Kpeauta odbopmnsaeTca nyTem HanpasneHUA yseaomneHua baHkom
KnuenTty (B T.4. no KaHanam AuUCTaHUMOHHOrO 06CAyKuBaHUA) cofepskawero B cebe B T.u. HOBbIW
pasmep MONHOM CTOMMOCTM KpeawTa (3a MCKNIOMEHWEM CNY4aeB M3MEHEHWA MNOJIHOW CTOMMOCTH
Kpeauta no ocHosaHuAMm, Tpebylowum B COOTBETCTBUM C YCAOBUAMM KpeauTHOro A0rosopa
opopmnerns CTOPOHaMKU AONONHUTENLHOTO COFNALLEHUA K KpeauTHomy Aorosopy).

49. CpoKM M CyMMbl noraweHus Kpeauta v ynnaTbl NpOUEHTOB 3a Nonb3osaHue Kpeautom
onpegeneHbt FpadnKom nnatexkeir, Npu aITom:

4.9.1. Mepsblii ExxemecayHbld nnaTexx Nno KpeguTHOMY AOTOBOPY BKAKOHAET B ceba TONbKO NPOLEHTbI
33 NoNb3oBaHUe KpeauTom, HauucneHHble 3a Nepsbiit PacueTHbii Nepuoa;

4.9.2. ExxemecsauHblii nnaTex no KpeamutHomy A0rosopy BKAt4aeT B ceba NnaTex B noralieHue 4actu
OCHOBHOrO A0/Ara U NPOUEHTOB 3a NONb30BaHMEe KpeawuTOoMm, HAYUCAEHHBIX 33 COOTBETCTBYIOLLWN
PacueTHbid Nnepuoa;

4.9.3. Nocneanuit ExxemecauyHblii nnatexx no KpeauTHomy A0rosopy, BKAKOYAET B cebs nnartex no
BO3BpaTy BCEI OcTasleica 3af0/MKeHHOCTU no KpeauTy, B TOM Yucie NPOUEHTOB 3a NONb30BaHUE
Kpeautom, HauMCNEHHBIX CO AHA, Cneayroulero 3a AHEM NOCNefHEero Ha4ucNeHUA MPOLLEHTOB, NO AeHb
OKOHYaTeNbHOro Bo3BpaTa KaueHTOM Bcell 3afl0/MKEHHOCTU no KpeauTy BKAlouMTeNbHO. Pasmep
nocnegHero EKeMecAYHOro nnatexa no KpeauTHOMY 0r0BOPY MOXeET 6biTb M3MeHeH (yBenuueH) Ha
CYMMy MpPOUEHTOB 33 nNonb3oBaHue KpeawuTom, HAYMCAEHHbLIX B Te4deHue CpoKka KpeauTa, M
HeynnadeHHbIXx KNMeHTOM Ha AaTy nocneaHero ExxemecA4HOro naarexa.

4.10. B cnyuyae ecnu [arta nnatexa no KpeauTHOMy A0roBopy, yKa3aHHasa 8 lpaduKke nnatexen,
NPUXOAUTCA Ha BbIXOAHOM (Hepabouuii NPa3gHUYHLINA) AeHb, He onpeaeneHHbln (He YCTaHOBNEHHbI)
Ha AaTy 3aKkniodeHna KpeanuTHOro f0roBopa U He yUTEHHbINA B Mpaduke nnarexen:
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4.10.1. ExxemecauHbl nnatex ynnauymsaetca KnueHtom B nepsbiii Pabouuit geHb, cneayrowmii 3a
yKa3aHHbIM BbIXOAHbIM (Hepabouum npasgHuuHbIM) AHeM. YKa3aHHan B MpaduKe nnatexeit B coctase
cooTBeTCTBYOWEro ExemecAa4HOro nnarexa cymma B nNoOraweHue nNPOUEHTOB, HAYUCNEHHbIX 3a
nonb3oBaHue Kpeautom, U3MEeHEeHUD HEe NOSNEKNT.

4.10.2. Cymma npoueHTOB, AOHAa4YUCNeHHaAs KnaueHTy co AHA, cneaywuwero 3a [Hem nnatexa,
yKa3aHHbIM B lpaduKe nnaterkeln U NpUXoLALMMCA HA BbIXOAHOM (Hepabouunii npa3aHUYHBIN) AeHb, He
yuTeHHbI B Mpaduke nnatexkeid, no nepsbii Paboumnit geHb, cneayowmin 3a yKasaHHbIM BbIXOAHbLIM
(Hepabouum npasgHUYHBIM) AHEM, B KOTOPbIM KAMEHTOM OCYWEeCTBNAETCA AaHHbIM naaTex,
BK/IIOYUTENbHO, BKAOYAETCA B COCTaB CyMMbl nocneaHero ExemecauHoro nnatexa no KpegutHomy
AOroBopy, nognexawero ynnate KAMeHTOM B OKOHYaTeNbHbIMA CPOK noraweHus o6A3aTenscre no
KpeguTtHomy gorosopy.

4.10.3. UHpopmauma o pakTU4ECKOU Cymme nocneaHero nnatexa no KpeautHomy Aorosopy, ¢ y4etom
CYMM NPOUEHTOB 33 nosib3oBaHue KpeauTom, HauMCAEHHbLIX B Nepuog KpeautosaHuAa KaueHta no
npuyYnHe nepeHoca Aatbi{aaTt) nnavexa(-ei), npuxoaauwieica(-uxca) Ha BbIXoAHOW (Hepabouuit
NpasAHUYHbIA) fieHb, He yYTeHHbIN(-bixX) B MpaduKke noralweHns, u He yrnnayeHHbIX KAMeHToM A0B0ANTCS
Bankom po KnueHta ysegomneHuem (B T.4. no KaHanam AUCTaHUUOHHOTO 06CNyKUBaHMUA).

4.11. KnueHT ynnayumsaeT HauyncneHHble BaHKOM NpoueHThl 3a NoAb3oBaHUe Kpegutom exemecayHo
8 cooTBeTCTBUM C MpadnMKoM nnaTerein.

4.12. Tpwu oTcyTcTBuUM ¥ KnneHTa NpocpoYdek B ucnonHeHuu obasatenncts no KpeautHomy aorosopy,
M3 cymmebl ExxemecA4HOro nnatexka noralleHuto B NepBylo odepeab nognexart obasatenncrsa KnueHra
no NpoueHTam 3a nosb3oBaHue KpeauTom, HAYUCNEHHBIM 33 COOTBETCTBYIOWMI PacyeTHbId nepuoa,
AEeHeXHble cpeacTBa B OCTaBLIENCA CyMMe HanpaBaaloTca B noraweHue yactu OCHOBHOrO AoNra.

Mpu Hannuuu y KnueHTta npocpoyek B ucnonHeHuu obasarenscte no KpegutHomy aorosopy, pasmep
ExxemecA4YHOro nnatexa, yBeM4YMBAETCA Ha CYMMY NeHel, HaYMCNeHHbIX baHKom B COOTBETCTBUU C
MHausuayaneHbimu ycnosuamu. B 3Ttom cnyyae noraweHuve 3af0NeHHOCTM OCYLLECTBAAETCA B
nopsagke, npegycmotpeHHom n. 4.18. HacToAwmnx Ycnosuid.

4.13. B cnyvae ecnu pasmep ExemecauHoro nnatexka npesbiwaet ¢daktuyeckuii obbem Bcex
umetowmxca  obasatenscts  Knventa no  KpeauTHOMY  AOroBOpy, BbllLEyKasaHHbIA  naaTex
yCTaHaBNUBaeTCA paBHbiM (aKTU4YecKoMy 06bemMy BCEX MMELWMXCA Ha AaTy OCywecTBleHua
ExxemecayHoro nnartexka obasatenscre Knuenta no KpegutHomy gorosopy (no Kpeauty, npoueHTam,
HaYMUCNEeHHbIM 33 ero UCNONb30BaHMe, UHbIM NaTeXam, onpeaeneHHbiM KpeautHeim gorosopom). Mpu
3TOM flaHHbIM ExxemecauHbil nnaTtex byaer ABNATLCA NOCNEAHUM NnaTexom no KpeautHoOMy A0rosopy.
4.14. WN3ameHeHue paduKa nnaTexken B COOTBETCTBUMU C 3aABNEeHUEM KNUeHTa, B T.4. CPOKOB U CyMM
noraweHusa Kpeauta v ynnatel NPOLEHTOB 3a NO/Mb3oBaHWe KpeauTtom, yKasaHHbix B [paduke
nnate)Kei, ocywecrTsnaeTca nyrem HanpasneHua bankom KnueHTy ysepomineHus, cofepikallero
naMmeHeHHbIW MpaduKk NnaTexxen B cneaytowmx cnydanx:

4.14.1.B 3aBMcMMOCTM OT JAatbl ¢dakTuueckoi Bblgaum Knuenty Kpeauta u/unam patbl ynaatel
ExxemecayHoro naatexa no KpeauTHOMY AOTroBOpPY, C COXpaHeHuem obuiero cpoka KpeauToBaHus,
YCTaHOBNEHHOTO MHAMBMAYANbHBIMUW YCNOBUAMMU;

4.14.2. B cny4ae ocywectaneHua KnneHTom B nopagke, onpefenéHHom B UHAMBUAYANbHbIX YCNOBUAX,
YaCTUYHOrO AOCPOYHOro NoraweHus Yyactu Kpeaura;

4.14.3.B cnyyae npenocraBneHua KnMeHTy OTCPOYKKU B COBepLUIeHUKM ynnaTbl EXXemecadvHoro nnartexa
no KpeautHomy aorosopy no norawexuio OCHOBHOTO AOAra U/uamn ynaate NPOUEHTOB, HAUMCNEHHbIX
3a nonb3osBaHue Kpeautom no 3anasneHunio Knuerta, HanpasneHHoMy B aapec baHka Ha paccMoTpeHue;
4.14.4.B cny4ae U3MeHeHUA MO COrNalleHUo CTOPOH pasmepa NPOLEHTHOW CTaBKW 3a NO/b30BaHWe
Kpegutom;

4.14.5. Mo cornacosaHuio mexgy baHkom u KaneHtom.

4.15. OdopmneHue nameHenusn Mpaduka nnatexein no KpeauTHOMY A0roBOPY NPOU3BOAKTCA:
4.15.1. U3meHeHune padumKa noraweHUa N0 OCHOBAHUAM, YKa3aHHbIM B nn. 4.14.1. - 4.14.3. HacTOAWMX
Ycnosuii, o0popMAAETCA B COOTBETCTBUM C N. 7. UHAMBUAYaNbHBIX YCAOBUIA

4.15.2. U3ameHeHue MpaduKa nnaaTexken No OCHOBAHUAM, yKa3aHHbIM B nn. 4.14.4. 1 4.14.5. HacTOALLMX
Ycnoeuii, opopmnaerca nytem 3akntoueHus CTOpoHamu A0NONHUTENBHOTO COrnaweHus Kk KpegutHomy
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O0rosopy.

4.16. B cnydae Heynnatol KnneHTom npuuutarowmxca baHky nnatexen no norawenno OCHOBHOroO
AONra U/MnAKn ynnarte NPoLEHTOB, HAYMCNEHHbIX 33 NO/b30BaHWe Kpeautom, B [laTy nnatexa, yKasaHHble
CYMMbI CYUTAIOTCA NPOCPOYEHHOM 3340/MKEHHOCTBIO CO AHA, CAeAyoLWero 3a [latoi nnaTtexa.

4.17. B cnyyae nonHoro pocpodyHoro noraweHua KnueHtom Kpeauta KnueHTt o6A3aH B AeHb
JocpoyHoro norawenus Kpeauta ynnatutb baHKy npoueHTbl 3a nonb3osaHue KpeauUToM 3a BeCb CPOK
$aKTM4ECKOro nonb3oBaHUA Kpegutom, paccyuTaHHbie 8 NOPAAKE U HA YCNOBUAX, OnNpeAeneHHbIX B
NHAWMBUAYaNbHbIX YCNOBUAX, U MHbIE NAaTexu, npuuutatowmeca baHky no KpegutHomy aorosopy.
4.18. Bcnyuae HapyweHua KaneHTom ceoux obasatenscts no KpeguTtHOMY A0rosopy (NONHOCTbIO UAK
B 4acTH), €CAM CYMMa NPOU3BeAEHHOro KAMEHTOM naaTte)a HeaoCTaTodHa ANA NOAHOTO UCNONHEHUA
obasatenbcte KnueHnta no KpeguTHOmMy p[orosopy, Bce noctynawowue oT KaveHta B norawedue
3a480MKEHHOCTM BaHKy NaaTexu HanpaBAAOTCA B CAEAYIOWEN O4epeAHOCTH:

4.18.1. Ha noraweHue 3a40/KEHHOCTH NO NPOUEHTaM 33 NoNb3oBaHue KpeguTom, He ynaavyeHHbIX B
CPOK, NpeaycMOTpeHHbIX B MHAUBUAYANbHbBIX YCNOBUAX;

4.18.2. Ha noraweHue 0b6a3aTenncTs no ynaate OCHOBHOrMO A0/ra, HE UCNONHEHHbIX B CPOK;

4.18.3.Ha noraweHWe HAYUCNEHHbIX neHel (wTpadosB) 3a HEUCNONHEHWE WAW HeHaanexauiee
ucnonHeHue 06a3aTenbCTB NO BO3BPATY KpeguTa U (MAK) ynnate NPOLEHTOB;

4.18.4. Ha noraweHve NPOLEHTOB 3a NoNb3oBaHWe KpeauTom, Npu HACTYNAEHUU CPOKA UX NNaTexa;
4.18.5. Ha noraweHue obaszarenscTs no ynaate OCHOBHOIO J0Nra, NPU HACTYNEHUM CPOKa WX MIaTeXa;
4.18.6. Ha NoraweHuWe UHbIX NAATEXeW, NPeAYCMOTPEHHbIX AEUCTBYIOLUM 3aKOHOAATeNbCTBOM, UK
npuuuTarowmxca baHky UHbIX Nnatexen no KpeauTHoMy A0rOBOPY, a TaKXkKe Ha noraleHue usgepex
BaHKa No nony4yeHUto UCNONHEHUA, B TOM YUCne cyaebHbIX u3aepixek.

4.19. baHK 3auyucnAeT nocTynawwwue B noraweHue 3af0MKeHHOCTM no KpeguTHOMYy [0rosopy
[AEHEeXHbIe CpeAcTBa B NOPAAKE O4EepPeaAHOCTH, YCTaHOBNEHHOW B N.4.18. YCNOBUMIA TakKe B Tex cay4asx,
KOrga B NNaTeXHbiX AOKYMEHTax yKa3zaH UHOM NopAafoK oyepesHOCTH.

5. NPABA U OBA3AHHOCTU CTOPOH

5.1. KnueHT umeer npaso:

5.1.1. TpebosaTb npegocrtaBneHna Kpeguta B obbemax, CpoKax U Ha yCnosuAax, NpeaycMoTpeHHbIX
KpeauTHbim gorosopom. KamMeHT Bnpase OTKasaTbcA OT nonyyeHna KpeauTta NONHOCTBIO U/IU YaCTUYHO,
yBeaoMus 06 3Tom BaHK A0 UCTeYeHUs, YCTaHOBNEHHOTO B N. 2 UHAUBMAYaNbHBIX YCNOBUWA CPOKa €ro
npeaocTaBneHUA.

5.1.2. MpepoctaBuTb BaHKy NpaBo NPOM3BOAUTL CNMCAHUE AeHEeXHblX cpeacts co Cueta KnueHTa, a
TakXe co c4eToB KnuneHTa, OTKpbITbIX B baHKe Ha AaTy 3aknouveHna KpeauTHOro A0roBopa, a Takke co
cyeToB KnuenTa, oTKpbITbix B BaHKe B pamkax [loroBopa KOMMNIEKCHOTo 6aHKOBCKOro 0b6cnyunBaHus, B
noratweHune ero 3agonkeHHocTH no KpeautHomy aorosopy (OCHOBHOM A0AT, NPOUEHTbI, NeHu) B aty
nnatexa, a TakKe B Cnydae Heynnatbl KAMeHTOM npuuuTalowmxca baHky nnatexelt No nNoraweHuio
KpeauTa WM/Mnu nNpoueHTOB, B AaTbl/CPOKMU, YCTaHOBAEHHble B KpeauTHOM Aorosope W WwTpadHbix
CaHKUMI, noanexawux onnate B cooTseTcTBUM ¢ KpeAuTHbIM gorosopom. CnucaHue AeHEeXHbIX
cpeacTs ocyliecTenaeTca baHKkom B pamkax AeicTaytowmnx ¢opm 6e3HanuHbiX PacyeToB pacyeTHbIMU
NOKYMEHTaMK, YCTaHOBNEHHbIMM BaHkom Poccun (B 4aCTHOCTM, WMHKAacCOBBIMU MOPYYEHUAMM,
6aHKOBCKMMU Opaepamu).

5.1.3. [Jocpo4HO Npou3BecTi norawexue Kpegura v ynnaty NpoLEeHTOB B NOIHOM CyMMe WU YacTUYHO
npu cobloAEHUM OYEPEAHOCTH, YCTAHOBNEHHOM M. 4.18. HacToAWMX YCN0BUA.

5.1.4. Mony4aTb B oducax BaHKka no 3anpocy oguH pas B mecal, becnnatHo u noboe KonNU4ecTeo pas 3a
nnaty (ecnu npedycmompeHo Tapugamu baHka) chnepyroulyro uHgopmauumio:

- pasmep Tekywiei 3agomKeHHocTH KnuenTa nepep BaHkom no KpeautHomy A0roBopy;

- [aTbl U pa3mepbl NPOU3BEAEHHbBIX U NPEACTOALMX NAaTexen no KpeautHoMy A0roBOpY;

- UHble CBeAEHUA, YKa3aHHble B UHAWBUAYANbHbIX YCNOBUAX.

5.2. KnueHt obasyerca:

5.2.1. Bo3BpaTuTb MONyYeHHble B COOTBETCTBUU C KpeauTHbIM AOroBOPOM AeHeXHble CpeacTsa B
nonHom obbeme U ynnatuTb BCe MNPOLLEHTbI 33 MX UCNO/Nb30BaHWE B COOTBETCTBUU C YCAOBUAMMU
KpeguTHOro gorosopa.
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5.2.2. B nwoboit MOMEHT 40 NONHOrO BbiNONHeHUA Bcex obasatenbcts KnueHtom nepes baHkom no
KpeautHomy porosopy, npepoctasnate no tpebosaHuio baHka nwobble csefeHUA U OOKYMEHTHI,
HeobxoaAuMble ANA KOHTPOAA 33 BbINONHEHUEM YCNOBUIA KpeauTHOro aorosopa, B TOM 4Yucne ans
OUEHKM nnatexecnocobHoctv KnueHTa, a Takke obecneymBaTb [JOCTOBEPHOCTb CBEAEHUNA,
npegocrasnaembix baHry.

5.2.3. B TeueHue 5 ([atn) paboumx gHei ysegomutb EaHK nyTem npenocTaBieHUa COOTBETCTBYIOLWMX
OpWUrMHaANoB/KONUIH NOATBEPKAAOWMX AOKYMEHTOB, 3aBEpeHHbIX Hagnexawwum obpasom, o
cneayouem:

5.2.3.1. 0 CMeHe KnrMeHTom nacnopTta rpaaaHunHa PO;

5.2.3.2. 06 usmeHeHun GaMuNuK, UMeHU, oT4ecTBa KnueHTa;

5.2.3.3. 06 “3MeHeHUU agpeca perucTpauumn N0 MeCTy KUTEeNbCTBa U/MAn mecta GakTUYEeCcKoro
NPOXUBAHUA (MECTOHAXOXKAeHUA) KnueHTa;

5.2.3.4. 0 cMeHe mecTa paboTtbl KnuenTa;

5.2.3.5. 06 uameHeHUn ceMeMHOro nonoxeHus KnnenTa;

5.2.3.6. 06 u3meHeHuU gomaluHero, paboyero unm mobunsbHoro TenedoHos KnuenTa.

5.2.4. BTteuveHue 5 (Matn) pabouunx aHeit yseaomutb baHK:

5.24.1. 0 BO3OYXAEHUM B OTHOWeEHUMM KAMeHTa yYronoBHOro Jena B COOTBETCTBUM C
AENCTBYIOWMM YrONOBHO-NPOUECCYanbHbIM 3aKOHO4ATENLCTBOM;

5.2.4.2. 0 BO36Y)XAEHUU B OTHOWEHUU KNueHTa B COOTBETCTBMU C AENCTBYIOWMUM rPaXKaaHCKO-

npoueccyanbHbIM 3aKOHOAATENbCTBOM pAena ocoboro Npou3BOACTBA O NPU3HAHUKM TPaXOaHWHA
OrpaHUM4eHHO AeecnocobHbIM UNK HeaeecnocobHbIM, 06 YCTaHOBNEHUU HENPABUNLHOCTEN 3anucei 8
KHWUrax akToB rparKAaHCKOro COCTOAHMA, O nNpeabasneHun KnmeHtom unv K KnneHTty MCKOB B Nopaake
rpaX[,aHCKoro cyaonpousBoacTsa, CnocobHbIX NOBAUATL Ha ucnonHeHue KnueHtom obAasatenncrs no
KpeautHomy aorosopy;

5.2.4.3. 0 npeabABneHUMU K KnueHTy ucka ob ynnare aeHexKHoW cymmbl uam o6 uctpebosanuu
MMYyLLECTBA, pa3Mep KOTOPOro CTaBWUT MO COMHEHWe BbinonHeHue KnueHTom 06a3aTenscrs,
npeaycMoTpeHHbIX KpeanTHbIM A0r0OBOPOM;

5.2.4.4. 0 HaCTYNNEHWUU UHbIX OBCTOATENLCTB, KOTOPbLIE MOTYT NOBAEYL 33 c0bOi HeBbINOAHEHUE
KnueHTtom ycnosuii KpeguTHOro 4oroBopa, u 0 Mmepax, npuHumaembix KnueHTom ANA BbINONHEHWUSA BCEX
ycnoeuii KpegutHoro aorosopa.

5.2.5. B TteyeHue 5 (Matu) pabouux gHeit yBeAOMUTb BaHK B MUCbMEHHOM BUAE O 3aKNHOYEHUU,
U3MEHEHUMN N PacTOPXKeHUU BpayHOro AOroBopa B CUNY NONOXKeEHUI cTaTbk 46 CemeitHoro Koaekca
P® u ero cogepaHuUM B 4acTU YCTAHOBNEHMA NPABOBOrO peXuma WMMYLLECTBa, ABAAKLWEroCcA
npeameTom 3anora.

5.2.6. ObecneuuTb Ha [aTty nnaTtexa, ycraHosnewHyto padukom norawenun, Ha Cuete KnueHta
HanuuMe AeHe)KHbIX CpeaCcTB B pa3mepe, AOCTAaTOMHOM ANA noraweHusa E)xemeca4yHOro nnavexa no
KpeautHOMy gorosopy.

5.2.7. ObecneunTb B Nepuoa KpeauToBaHUA cTpaxosaHue [lpeameTta 3anora OT PpUCKOB yTpaTbl W
nospexaeHua, U npeaoctasnermne Baxky (B T.4. N0 KaHanam AUCTAHLMOHHOTO 0BCNYXKMBAHMA) KONKUIA
[LOKYMEHTOB, NOATBEPXAAIOWMUX NpoaneHue/3aknoueHne aorosopa(-os)/nonuca(-os) crpaxosaHus
MpepgmeTa 3anora U/MAK ynnaTy CTPaxoBbIX NPemMuii (CTpaxosblX B3HOCOB) NoO porosopy(-am)/noaucy(-
am) cTpaxosaHua, B TeueHue 5(MaTn) KaneHaapHbIX AHeld nocne ero/ux npoaneHus/3akntoueHus/ u/mau
ocyuiecTenenus ynnatol (ecau npedycmompeHo KpedumHsim 002080pom).

5.2.8. HesamepgnutenbHo ussewartb baHk o Nl06oM U3MeHeHUU B 3aABNEHMAX U 3aBepeHUAX KnueHTa,
YKa3aHHbIX B AHKeTe-3aaseHnuu U UHAUBUAYANbHBIX YCNOBUAX.

5.2.9. B cnyyae pacTopXeHus nwboil U3 CTOpPOH A0rosopa Kynau-npoaaxu, B T.4. B Cayyae
PacTOpXeHWUA A0roBOpa KynAu-npoAaxu 1 BO3BpaTa TPaHCNOPTHOTO CPEACTBa, NPUOBPETEHHOTO B TOM
yucne 3a cyet Kpeauta, iunepy No OCHOBaHWIO KHEHaANeXallee Ka4ecTBO», HaNnpaBuTL NocTynuswue
oT [unepa npu pacTOPXKEHUU [Orosopa Kynau-NpoAarKu [AeHeXHole cpeactsa B noraweHue
umetouleinca 3af0MKeHHOCTU nepes baHKkom He no3gHee AHA, cnejyouwlero 3a AHEM NOCTynaeHuA
KnueHTy AeHexHblx cpeacts ot [lunepa.

5.3. bBaHK 0bAasyerca:
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5.3.1. Oka3blBaTb KOHCY/NbTALMKU NO BONPOCAM KpeauToBaHUA B baHkKe.

5.3.2. He meHee yem 3a 3(Tpu) KaneHpapHbIX AHA 40 AaTbl OKOHYATENbHOrO NoraweHua KaneHtom
obaszatenbcte no Kpeauty, ykazaHHoW B MHAUBUAYANbHbLIX YCNOBUAX, HaNnpaBuTb B agpec Knuexta (B
T.4. no KaHanam gucTaHUMOHHOTO 0B6CnyuBaHua) ysegomneHune o GakTUHeCKOM pasmepe NocAeaHero
nnatexa no KpeauTHomy AOroBOpy, PacCYMTaHHOIO C Y4E€TOM CyMMbi(CymMMm) NpPOUEHTOB 3a
nonb3oBaHue Kpegutom, HAa4YMCNEHHbIX B Nepuos KpeautoBaHuAa KnueHTa no npuyuHe nepeHoca
Aatel(pat) nnatexka, npuxoaawenca(-Mxca) Ha BbIXOAHOMU(-ble) (Hepabouuii(-ue) npasgHUYHBIN(-ble)
AeHb(K)), He yuTeHHbI(-ble) B [paduKe noraweHUa, U He ynaadyeHHbIXx KnueHTom.

5.3.3. He no3gHee yem yepe3 7 (Cemb) KaneHaapHbIX AHEN C AaTbl BOSHUKHOBEHUA NPOCPOUYEHHOM
3afomKeHHOCTM no Kpeauty Hanpasutb B agpec KaueHta (B T.M. no KaHanam p[MCTaHUMOHHOrO
obcnyKusaHua) yseaoMNEHNUE O HAZIMMUKU NPOCPOYEHHOM 3a4,0/IKEHHOCTU No KpeauTHOMY A0rOBOpY.
5.4. BaHK umeert npaso:

5.4.1. Otka3atbca oT 06A3aHHOCTU BblgaTh KnneHTy Kpeaut npu Hanuumu obCcToaTensCcTs, 04esMaHO
CBUAETeNbCTBYIOWMUX O TOM, 4YTO CymMma 3aA0/MKeHHOCTU He byaeT Bo3BpaweHa KaueHtom B
ycTaHOBAEeHHble KpeauTHBIM S0rOBOPOM CPOKM.

5.4.2. NotpeboBaTb oT KnueHTa A0CPOHHOro BO3BpaTa CyMmmbl KpeauTta, HaUUMCNEHHbIX NPOLEHTOB, a
TaKXe UHbIX NAaTexen, npuyuutatowmxca baHky no KpeautHomy A0rosopy, B CAy4asx HeBbINOAHEHUA
KnueHtom cnepytowmx 0b6a3aTenscrs:

5.4.2.1. npu HapyweHuu KnueHTom cpokoB Bo3BpaTa Kpeguta u/uau ynnatel NpOULEHTOB 3a
none3oBaHue Kpeautom, ycTaHOBNEHHbIX KpeauTHbIM A0rOBOPOM NPOAO/MIKMTENbHOCTBIO (06Weit
NPOAOMKUTENLHOCTLIO) Bonee yem 60(LLIecTbaecaT) KaneHAapHbIX AHel B TeyeHue nocnegHux 180 (Cra
BOCbMUAECATU) KaNneHAAPHBIX AHENH;

5.4.2.2. npu HapyweHun KnueHtom o6a3aHHOCTM No obecneyeHUd BO3MOXHOCTU AnAa baHKa
OCYLLECTBAATb KOHTPO/b 3a LeNesbiM UCNONb30BaHUEeM cymmbl KpeauTa;
5.4.2.3. npu ytpate obecneyeHun, nubo yxyalweHua ycnosuii obecnedeHus no obcroatenncream,

3a KoTopble baHK He oTBeyaer.

B cnyyae npuHAaTMA BaHKOM pelweHUA O HanpaBneHUWU TpeboBaHUA O AOCPOYHOM MOraweHuu
obsszatenbcTs no KpeautHomy gorosopy, KaMeHTy Hanpasnsetca (B T.4. Nno KaHanam AUCTaHUMOHHOMO
obcnyxuBaHMA) COOTBETCTBYIOWEe yBeaoMneHUe ¢ TpeboBaHuem gocpoyHOro sBo3spata Kpeauta u
MHbIX NnaTexei no KpegutHomy aorosopy (¢ ykasaHuem npuuuH) 8 cpok 30 (Tpuauats) KaneHaapHbIX
AHel ¢ MomeHTa HanpasneHus KnuveHTy Takoro ysegomneHua. B cnyvae noraweHua 3aemumkom
NPOCPOYEHHOM 3aA0MKEHHOCTU B CPOK, YKa3aHHbIW B TpebosaHuuM, baHK B npase HanpasuTb OT3biB
TpeboBaHUA 0 NONHOM A0CPOYHOM noraweHun obasarenbcts no KpegutHomy A0rosopy v OCTaBUTb
ycnosus KpeaMTHOro Aorosopa npexHumu.

5.4.3. TpebosaTb OT KAnueHTa NnpesocTaBieHUA MHGOPMAUUU U COOTBETCTBYIOLUX NOATBEPKAAIOWMNX
JLOKYyMeHTOB 06 ucnonHeHun um obasatenscTs no KpeautHomy gorosopy, aorosopy(-am)/nonucy(-am)
cTpaxosaHua MpeameTa 3anora, Kak B CPOKM, yKasaHHbie B KpeauTHOm porosope, Tak u 8 noboit
MOMEHT Ha OCHOBaHUU NUCbMEHHOro TpebosaHua baHka.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 33 HeBbINONHEHMWE UK HEHaANeXKalLee BbinonHeHue CTOpoHamu B3ATbIX Ha ceba obasaTenscTs
no KpeauTHOMy [OroBOpY OHM HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLUM
3akoHoaaTenbctsom PP u ycnosuamu KpeautHoro gorosopa.

6.2. Bcayyae HecBoeBpPEMEHHOrO ucnonHeHua Knuentom obasartenscts no ynnate OCHOBHOro aonra
u/Mau ynnate npoueHToB 3a nonb3osaHue Kpeautom, baHk Bnpase B3biCKaTe ¢ KaueHTa neHu 3a
HenoralleHHyI B CPOK 3a40/MKEHHOCTL No KpeauTy u/unu npoueHtam 3a nonb3osaHue Kpeautom, 8
pa3mepe, ONpeaeNeHHOM B COOTBETCTBUWM C KpeauTHbIM [OrOBOPOM, OT CYMMbl MPOCPOYEHHOM
3a[40MKEHHOCTU, 33 KaXKAbIM AEeHb MPOCPOYKM MNaTexa, HauuMHaa Co AHA, cnedylouiero 3a AHem
naaTtexa, yCTaHoBAEeHHOro KpeauTHbIM J0r0B0POM.

7. CNUCAHUE BAHKOM AEHEXHbIX CPEACTB CO CHETOB K/IMEHTA, OTKPbITbIX B BAHKE

7.1. CnucaHue BaHKOM [EHEXHbIX CpeacT8 B MOraweHue CcyMm 3aA0/KEHHOCTU KnueHTa
NPOU3BOAUTCA Ha OCHOBaHUM KpeauTHoro aorosopa co Cueta, 6e3 A4ONONHUTENBHOMO COrNacoBaHM1A U
npeaBapUTENbHOIO YBeAOMAEHUA NOCNEAHEro, NPY YCN0BUK NpeaocTasneHus KnueHtom barnky npasa
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Ha CNUCcaHUe AEHEeXKHbIX CpeacTs.

7.2.  CnucaHuve DBaHKOM AEHEXHbIX CPeaCTB B MNOraweHue CyMm 33A0MKEHHOCTHM KaueHta no
KpeauTHOMY AOroBOpYy NPOM3BOOMTCA B CEAYIOWUX CAYYanAX:

7.2.1. CnucaHue NnpoM3BOAUTCA NPU NMOCTYNAEHUN OEHEXHbIX cpeacTs Ha CyeT HesaBucUMO OT flaThbl
nnartexa.

7.2.2. MNpu obpa3oBaHNK NPOCPOYEHHOMN 3a40/MKEHHOCTU No KpeauTty u/uam npoueHTtam.

7.2.3. [lo HacTynneHuAa CpoOKa ynnaTbl NPOLEHTOB 3a nonb3osBaHue Kpegutom no KpeautHomy
A0rosopy.

8. KOH®EAEHUUANBHOCTb

8.1. Kaxpas u3 CTOpOH Npu 3aKNO4EHUU U UCNONHeHUW KpeauTHoro aorosopa obasyeTtca coxpaHaTb
KOHOUAEHUMANBHOCTL NONYYEHHOW OT APYroi CTOPOHbl (GUHAHCOBOW, KOMMEPYECKOW U Apyrou
UHOOPMaALMU M NPUHMMATb BCE BO3MOMHBIE MEPbI K TOMY, 4TOBbl NpeAoXpaHwuTb MNOMYHEHHYIO
nHpopmMaLmio OT pasrnalleHus.

8.2. lNepemaya uHPopmaumm TpeTbMM nuuam, onybnukoBaHue UNU pasrnaweHve UHGopmauuu
OCYLLLEeCTBNAETCA TO/IbKO NO B3aUMHOMY cornacuio CTOPOH, 38 UCKNIOYEHUEM CAeayowWmnX CAy4aes:
8.2.1. po npeanonaraemoro packpbitua ee CTopoHol MHGOPMAUUA YiKe ABNAETCA 0BOLLeA0CTYNHOM! He
B pe3y/ibTaTe HapylWeHUa Kakoi-nmbo n3 CTopoH 06s3aTensCTe No COXpaHeHuo Takoi Hpopmauum 8
TailHe;

8.2.2. uHPopMauMA NOANENUT PaCKPLITUIO B CUNY LAEUCTBYIOWLEr0 3aKoHOoAaTenbcTBa (Npwu 3Tom
[ONYyCKaeTcA packpbiTie MHPOPMALMUKU TONBKO AULLAM, YKAa3aHHBIM B 3aKOHE U TONbKO B YKa3aHHbIX B
3aKOHEe Cnyyanx v uenax);

8.2.3. uHPopmauua packpbisaeTca NpodeccMoHanbHbIM COBETHUKAM (IOpUCTam, ayauTopam), KoTopble
06A3aHbI B cuny cBoei npodeccuu coxpaHaTb MHGOPMaULUIO, NepesaHHyIo CTOpoHamu no KpeautHomy
[0rosopy, B TalHe;

8.2.4. vHdopmauua pasrnawaeTca No NPeasapUTENbHOMY NMCbMEHHOMY cornawieHuto CTOpoH.

9. NMPOYUE YCNOBUA

9.1. Jliobble U3MeHEeHUA U A0NONHEHUA K KpeauTHOMY A0roBopY, BO3HMKAOLWMNE B X048 UCNO/THEHUA
KpegutHOoro aorosopa, opopmMANATCA AOMNOAHUTENbHBIMU COrMaleHnaAMn K KpegutHOMY A0rosopy,
KOTOpble ABAAKTCA HEOTbEMAEMOW YacTbio KpeauTHOro A4orosopa (ecnu vHOe He YKasaHo B TeKcTe
HacToAwero KpeautHoro gorosopa).

9.2. VYBepomneHua (M3BELEHUA, NUCbMa W Npoure AOKymeHTbl) CTOPOH Apyr Apyry C4MTaloTCA
HanpasNeHHbIMK Hagnexawmum obpasom, ecnu oHn 0¢PopMAEHbI B MMCbMEHHOM BUAE, NOANUCAHDI
KnueHToM/ynoNHOMOYEHHbIM  npeacTasuTenem baHKa ©  OTNpaBAEHbl  3aKa3HbIM - MOYTOBbIM
oTnpasneHuem, nubo pocrasneHbl Knmentom/kKypbepom baHka no agpecam CTOPOH, YKa3aHHbIM B
KpeauTHOM Aorosope, BpydeHbl nod pacnucky KaveHTy /ynonHomouYeHHOMY npeacTasutento baHka,
nubo HanpasneHbl No KaHanam AUCTaHLMOHHOIO 06cny:kuBaHua /BaHKy No Gpakcy Uau No INEKTPOHHON
noute, nMb0 OTNpaBAeHbl WUHbLIM CMOCOBOM, NO3BONAOWMM MNOATBEPAUTL OTNPABKY YBEAOMIEHUA.
YBefOMNEHME CHUTAETCA HanpPaBAEHHbIM C 4aTbl, NPOCTaBAEHHOM NOYTOBbIM OTAENEHUEM B NOYTOBOW
KBUTAHLUMKM, C AaTbl MOAYYEHUA yBegomneHua CTOpoHOW KpeaUTHOrO [0roBOpa, YKas3aHHoW B
yBegoMneHun (Npuv AOCTaBKe Kypbepom), MAu € AaTthl OTNPaBkW YyBEAOMNEHWA NOCPeAcTsom
$akCMMUNBHOW  CBA3M MAM  C  AATbl 3INEKTPOHHOTO MNOATBEPXKAEHWA OTNPaBKU co0bLeHNA,
oTnpaBNeHHOro no KaHanam AUCTaHUMOHHOro 06cnyusaHua.

9.3. B cnyyae BO3HWKHOBEHMA MaTepuanbHON BbIroAbl, NONYYEHHOW 3aeMLUKOM OT SKOHOMUU Ha
NpoLeHTax 3a Nonb3osaHue KpeauTtom, u (Mnu) Aoxoaa, NONYHEHHOTO B HaTypanbHO dopme, B CBA3N C
ONNaToM 33 HANOrONNATE/bLMKA (MOAHOCTBLIO UK YACTUYHO) OpraHU3auuamu Tosapos (pabor, ycayr) 8
ero uHTepecax, 8 coorserctBumu ¢ nn. 1 n. 2 cr. 211 HK P®, cooTtseTcTBylowmMe CYMMbI NoaNexat
HanorooBA0KEHUIO B NOPAJKE, YCTAHOBNEHHOM AeACTBYIOWMM 3aKoHoAaTeNbCTBOM PO. 06A3aHHOCTL
MO WCYMCIEHWIO HANOra Ha AOXOAbl 3aeMuMKa C CYMM MaTepuansHoil Bbirogsl v (Mau) aoxoaa,
NONYYEHHOTO B HaTypasnbHOM dopme, a TakKe MHPOPMUPOBAHUIO HANOrOBOrO OpraHa O ero pasmepe
BO3/10KeHa Ha baHK No mecTy cBoero yyeta. B cnyyae HEBO3MOXHOCTU yAepKaHua baHKom Hanora Ha
[,0X0Abl PUMUECKUX UL, € CYMM MaTepUanbHOI BbIroap! U (MAK) 40X0Aa, NONYYEHHOTO B HaTypanbHOM
dopme 3aemimk 06A3aH CAMOCTOATE/IbHO COTNAaCHO AEUCTBYIOWIEMY HANOroBOMY 3aKOHOAATENbLTBY
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P® nopaTb HaNOroOBYIO AEKNAPaLUMIO B HANIOTOBbINM OPraH U YNAaTUTb HANOT Ha A0X0Abl PU3UUECKUX NNl
€ CYMM MaTtepuanbHOM Bbirogsl U (Mnun) Aoxoaa, NoNy4eHHOro B HaTypanbHoi Gpopme. 3aemMLyMK Bnpase
06paTuTbca B BaHK C NUCbMEHHbLIM 3asBNEHUEM O MPEAOCTaBAEHUU emy Chpasku 06 yKa3aHHbIX
[0X0aX U pa3smepe UCHUCNEHHOTO Hanora Ha 4oXoAbl GU3UYECKUX UL, C CYMM MaTepUanbHoOi BbIrogb!
u (uaM) aoxoaa, NONYYEHHOro B HaTypanbHoi dopme, no dopme, yTBEPKAEHHOW deaepanbHbIM
OpraHOM UCNONHUTENbHOMN BNACTU, YNONHOMOYEHHbIM MO KOHTPO/IO U Haa3opy B 0bnacTi Hanoros
cbopos.

10. CPOK AEACTBUA KPEAUTHOIO AOrOBOPA

10.1. KpeauTHblA [OroBOP CYMTAETCA 3aKNOYEHHbIM C MOMEHTa NoANUCaHUA CTOPOHaMU
NHAMBUAYANbHDBIX YCNOBUIA U AeiCTBYET A0 NOAHOro Bo3spaTta KnneHTom Kpeauta, a TakKe nonyveHuna
BaHKOM BCEX MPUUMTAIOWMUXCA €My NPOUEHTOB, MEeHW M UHbIX NnaTexen, onpeaeneHHbix B
UHaMBMAYANbHBLIX YCNOBUAX.

11. NOPAOOK PACTOPHEHHUA KPEQUTHOIO AOrOBOPA

11.1. KpeauTHbIi A4OrOBOP MOXET bbITb PacTOPrHyT No cornaweHuto CTOpPOH npu ycnoBKUM NoraweHus
KnneHTom BCEN MMetoWenca 3a40/KeHHOCTU neped baHkom no KpeauTHOMY [,0roBOpY.

AvpekTtop
Anpekunn nogaepKkM MaccosbiX NPOAYKTOB / H.C. ToH4apeHKo



