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OBLUME YCNOBUA KOMNNEKCHOIO BAHKOBCKOIoO OBCNYXUBAHUA PUIUHECKUX UL, B NAO
«BAHK « CAHKT-NMETEPBYPI'»
(nanee — Obwme Ycnosua)

TEPMWHbI U ONPEAENEHUA

AyTeHTUdUKAUMOHHbIE AaHHbIe — YHUKanbHble norud (login), naponb (password), MUH-Koa, a Takxe
Apyrue [JaHHble, MpeayCMOTPEHHble COOTBETCTBYIOWMM PyKOBOACTBOM no/Ab30BaTens u/unu
HacToAwmMmu MpaBunamu, HocAwMe KOHOUAEHUUANbHBIM XapaKTep, ucnonb3lyembie KnneHtom ans
[octyna wW/uau  yaoCTOBEPEHMA MNpaBa COBEpPLUEHUA onepauuii v caenok udepes Kadanebl
AUCTaHLUMOHHOTO 06Ccny»uBaHuaA, a Takxe B Cucteme 6aHKOBCKOro obcnykusaHua «EaMHOE OKHOY.
Mpu MCNONb30BaHUM B KayecTBe KaHana AMCTaHUMOHHOro obcnyxusaHua KoHTakTHOro ueHTpa baHka
ayTeHTUPUKALMOHHBIMU AaHHbIMU ABAAOTCA MepcoHanbHble AaHHble KAueHTa, NpeaocTaBAeHHbIE UM
B baHK, B TOM uMcne AaHHble 0 HOMepe MobunbHoro TenedoHa, € UCNONb3OBAHMEM KOTOPOro
ocywecTtenaetca TenepoHHoe coeanHeHue ¢ KOHTAKTHbIM LLeHTPOM.

AyTeHTUPUKALMOHHBIE AaHHbIE, UCNoab3yemble KNMeHTOM AnA yAoCTOBEpPEHWA npasBa COBepLUeHUA
onepauuii U CAENOK, ABNAKTCA aHaNOrom coBCTBEHHOPYYHOU noanucu KnueHTa npu coseplieHuu
onepauuini ¢ WCNONb3OBAHUEM 3NEKTPOHHbLIX CPEACTB NAaTe)a U/UAM KaHanoB AUCTaHUUOHHOIO
obcnyxusaHua n/unm Cuctembl AUCTaHLMOHHOTO 6aHKOBCKOTro 06CNyKUBaHUA «EANHOE OKHOY.
AKTMBaumMa KapTbl — npoueaypa W3MEHeHWa CcTaTyca KapTel C Uuenbio obecneyeHua ee
paboTtocnocobHOCTM 1 Hayana pacvyeTos NO KapTe.

Baxk — NYB/IMYHOE AKLUMOHEPHOE OBLLIECTBO «BAHK «CAHKT-METEPBYPM» (MAO «BaHk «CaHKT-
Metepbypr»), FeHepanbHas NMUEH3WUA Ha ocywecTBneHue GaHKOBCKUX onepauuit Ne 436, BbigaHa
Bankom Poccum 31.12.2014, mecto HaxoxaeHua: 195112, CankT-MeTepbypr, ManooxTUHCKUIA np., 4.64,
anT. A,

BaHK Poccum — LleHTpanbHblit baHK Poccutickon ®epepaunn.

BaHkomatr — KaHan AucTaHuMoHHOro obcnyxusaHua, npeacrasnsiowmit coboit nporpammHo-
TeXHUYECKUIn KOMNIEKC, NpeAHa3Ha4YeHHbll ANA aBTOMaTU3IMPOBAHHOW BblAauu U NPUEMA HANUYHDIX
[EHEXHbIX CPeACTB C UCNONb30BaHWeM KapT, a TaKKe BbINOAHEHUA APYrux onepaumii, B TOM 4ucne
onnaTbl TOBApOB U YCNYr, COCTaBNEHUA AOKYMEHTOB, NOATBEPXAAIOWMX COOTBETCTBYIOWME Onepauun,
3aKI0YEHUA AOTOBOPOB U CAENMOK, B TOM YMCNE KPEAUTHBIX, OTKPbITUA CHETOB BKNAA0B.

BaHk-uHdo — becnnatHana ycnyra npegocrasnenua baHkom nHpopmaumm KNMEHTy NnyTem HanpasneHua
coobLeHuit unu push-yseomneHuii Ha 31eKTPOHHOE YCTPOMCTBO € HOMEPOM MobunbHOro TenedoHa,
yKasaHHbIM KnneHtom.

b5e30T3bIBHOCTb NEPEBOAA AEHEKHDbIX CPEACTB - OTCYTCTBUE UK NPeKpaLleHue BO3MOXKHOCTU OT3bIBa
pacnopseHua 06 OCyLLeCTBAEHUM NepeBoaa AEHEXHbIX CPEACTB CO CYeTa B ONpeAe/IeHHbI MOMEHT
BpemeHn. Ecnu uHoe He o6ycnosieHo npumeHsemoit ¢Gopmoit besHanuuHbix pacyeTos Unw
3aKoHopgaTenbcTsom PP, 6e30T3bIBHOCTL NepeBoaa AeHEXHbIX CPeACTB HACTYNaeT C MOMEHTA CUCaHUA
DEHEXHbIX CPeacTB CO cyeTa KnueHra.

BKnap — AeHexHaa cymma, KoTopylo BaHk npuHumaeT oT Knuenta m obasyetca 8O3BpaTUTL C
HAYUCNEHHBIMU NPOLLEHTaMKU B COOTBETCTBMU C YCNOBMAMM, OnpeaeneHHbiMmu cornacHo Mpasunam
KOMMNAEKCHOro BaHKOBCKOro obcnyKusaHua.

Boirogonpuobperatens - 1L0, K BbIroge KOTOPOro AelcTsyeT KAveHT, B TOM Yucie Ha OCHOBaHUU
areHTCKOro J0rosopa, AOrOBOPOB MOPYYEHUA, KOMUCCUM W A0BEPUTENBHOrO YMNpasneHus, npu
nposeaeHUn onepauuin ¢ AeHeKHbIMU CpeaCcTBaMMU U UHBIM UMYLLECTBOM.

BbinMcKa NO C4ETY — AOKYMEHT, NOATBEPXAAIOWMIA NPOBEAEHUE OMepaLmii Mo CHETY M CoAepI KAl
peKBU3UTLI UCMONHEHHOrO PacnopaKeHus.

3anBneHue — [JOKYMEHT, cocCTaBneHHblit KnveHtom no ¢opme baHka, NOATBEPXAAOWUNIA
BonensbaABneHue KAueHTa Ha npepoctasneHne emy BaHkom GaHKOBCKOW yCAyr, yKasaHHoOW B
3anasneHum, B cooTBETCTBUM C MpaBrunammu KOMNAEKCHOrO 6aHKOBCKOTO 06CNYKUBAHUA.

3asBneHunA o Bbibope cnocoba MHGOPMUPOBAHUA — AOKYMEHT, COCTaBNEHHbIW KneHTOM no dopme
BaHKa, NOATBEPKAAIOLMI BonensbasneHue Kanenta Ha BbiGop cnocoba nosnyyeHus YyBEA0MEHUIA O
coBepleHnU onepaLmii C UCNONb30BAHNUEM 3/IEKTPOHHBIX CPEACTB NAaTexa.



UHtepHeT-6aHk — KaHan AMCTAaHUMOHHOrO 06CAYXUBaAHMA, MNO3BONAIOWMNA  OCYLWECTBAATb
83aumopeiicteue baHka v Knuenra, BkAYaa obmeH uHdpopmaumein u npegoctasneHve HBaHKOBCKUX
YCNyr B COOTBETCTBMU C PYKOBOACTBOM NONb30BaTeNA.

KaHanbl pgucraHuyuoHHoro obcnyyusaHua — cnocobbl npepocTtaBneHusa BGaHKOBCKUX yCayr Ha
OCHOBaHUU BONEU3bABNEHUA KNKeHTa, nepenasaemoro yaaneHHoim obpasom (To ectb 6e3 nocelleHus
nogpasgeneHuin baHka), B TOM uucne, ¢ UCNONb30BAHMEM CeTei CBA3M, BKAOYaa SMS-coobuieHus, a
TaKXKe npegocrasneHna Knuentam nHdopmaumm 0 Takux ycayrax.

Kapra — sbinyweHHas BaHkom nnatexHaa Kapta mexpayHapogHoit [natexkHol cuctembl Visa
International unu Mastercard Worldwide, unu NaarexHoi cuctembl Mup, ABNAIOWAACA CPeaCcTBOM ANA
ocywiecTeneHua 6e3HaNuyHbIX PacyeToB, NpedHa3HaYeHHbIM ANA onnaThl ToBapos paboT u ycayr, a
TaKXKe NONYYEeHUA AEHEXHbIX CPeACTB U BbINONHEHUA APYrux onepauuii, B CoOoTeeTcTenM ¢ Jlorosopom
KOMNNEKCHOro 6aHKOBCKOro obcayuBaHUA Ha Tepputopun PO 1 3a ee npegenamu?,

KnueHt - ¢usnueckoe nvMuo, ¢ KotopbiMm BaHk 3akaoumn [orosop KomnaekcHoro 6aHKOBCKOro
06CcNyX1BaHMUA B COOTBETCTBUM C HacToALWMMM MNpaBunammn AnA uenei, He CBA3aHHbIX C OCYLWEeCcTBNEHUEM
TakKMM NTULOM NPeAnpPUHMMATENbCKON AeATEeNbHOCTU MK YaCTHOW NPaKTUKK.

Komnpomerauus - yTpata AyTeHTUPUKALMOHHDBIX AAHHbBIX, NOA03PpEeHUe yTpaTbl AYTEHTUPUKALMOHHDIX
AAHHBIX UIW BO3HUKHOBEHUM NOAO3PEHUA O A0CTyNe TPETbUX UL, K AYTEHTUPUKALMOHHBIM AAHHBIM, B
TOM 4uUCNe B CBA3W C yTPaTOW TEXHWUYECKOro YCTPOMCTBA C NOMOWbI KoToporo KnuveHT nonyvaer
AyTeHTUPUKALMOHHbIE JaHHbIE B COOTBETCTBUU C PYKOBOACTBOM NONb30BATENA.

KomnnekcHoe 3asABneHue — AOKYMEHT, COCTaBNeHHbIH KnueHTom no ¢opme baHKa, cogepialiui
npegnoxenne (odepty) KnueHTa, appecoBaHHoe baHKy, 3aknwuuTe [loroBop KOMNAEKCHOro
H6aHKOBCKOro obcnyueanua. KomnnekcHoe 3asBNeHUE MOXKET COAEpKaTb TaKKe BONneusbfAs/leHUe
KnueHTta Ha npeaocTasneHune emy otaenbHbix 6aHKOBCKUX yeayr (no Bbibopy KnneHTa), okasbisaembix B
pamkax [loroBopa KOMMNAEKCHOro 6aHKOBCKOro 06CNyK1BaHUA.

KoHBepcHOHHbIe onepayuu - onepauumn no Kynae-npoaa)ke HanuyHoi u 6e3HaNUYHON MHOCTPaHHON
BaNtOTbl 32 Ha/IM4YHbIE U Be3HaNuYHble pybnu.

KoHTaKkTHbIM UeHTp - KaHan AWCTAaHUMOHHOTO O06CNYXUBAHUA, MO3BOAAIOWMIA OCYLLECTBAATL
B3aumogeicteue baHka u KnueHta, Bkaouas obmeH nHdpopmaumeinn n npegocrasneHme HaHKOBCKUX
yCAyr ¢ ucnons3osaHuem TenepoHHOro coeguHeHUa 8 COOTBETCTBUU C PyKoBOACTBOM MONb30BaTeNs.
TenedoHbl KOHTaKTHOTO LeHTpa yKa3aHbl Ha CaitTe baHka.

Kpeaut — aeHekHble cpeactsa, npegocrasnaemblie Knuenty BaHkom cornacHo ycnosuam KpeautHoro
[OroBopa Ha OCHOBE BO3BPATHOCTH, NAATHOCTM U CPOYHOCTH, Ha NoTpebuTenbckue uenu.

KpeauTHbIl A0roBop — A0r0BOP, 3aKN0MaeMOe Mexay BaHKoM M KaMeHTom, HeoTbeMnemon 4acTbio
KOTOPOro ABNATCA MHAMBUAYaNbHbIE YCNOBUA U YCNOBUA B pamKax HacToawwmx MNpasun.

Mecro BegeHua Cuera/Cuera BKnaga — nogpasgeneHve baHka, B KOTOPOM OTKpbIT CueT/Cuer Bknaaa
KnuenTa. B cnyyae oTkpbiTUa Cueta/CueTta BKNaga ¢ ucnonb3osaHuem UHTepHeT-6aHka mecTo BeaeHUA
Cueta/CueTa BKNaaa 8bibUpaeTca KAMEHTOM CaMOCTOATENLHO U3 NepevHa B UHTepHeT-6aHKe B MOMEHT
nopauun 3aAaBNeHUA Ha OTKPbITUE cyeTa yepes UHTepHeT-6aHK. B cnydae oTKpbiTua CyeTa ANA BbINYCKA
3apnnatHoi KapTel, MecTo BegeHua CyeTa BbIGMpaeTcA YNONHOMOYEHHbIM NPEACTABUTENEM
opraHuM3auMmM B PamKax 3aknw4eHua ¢ baHKOM COOTBETCTBYIOLLEro AOroBopa NO MEPEYUCNEHUIo
3apaboTHOM NnaTtbl, CTyAEHYECKUX MOCObUi, NPOoYMX perynapHbIX BbINAAT HA CYeTa COTPYAHWKOB
OopraHu3auuu.

HecocrosarenbHoctb (6aHkpotcreo) (aanee - 6aHKPOTCTBO) - NpW3HAHHAA apbUTPaXKHbIM CyA0M
HecnocobHOCTb AOMKHUKA B NOAHOM 06beme yA0BNeTBOPUTb TpeboBaHUA KPeAMTOPOB NO AEHEKHLIM
obszaTenbcTBam U (Man) MCNoNHUTL 0623aHHOCTL NO ynnaTe 06sa3aTeNbHbIX NAATEXEN.

O6pabortka MepcoHanbHbiX AaHHbIX - No6oe AeiicTBue (onepauus) MAM COBOKYNHOCTb AENCTBUIA
(onepauwmit), coBeplwaembix ¢ UCNOAb30OBaHMEM CPEACTB aBTOMATU3aL MK UK 6e3 UCNONb30BAHUA TaKUX
cpeacts ¢ MNepcoHanbHbIMU AaHHBIMK, BKAtOYaa cbop, nposepky (B T.4. TPETbMMU IULAMU NO A0TOBOPY
¢ bBaHKoMm), 3anuce, CUCTEMATU3aUMIO, HAKOMNAEeHWe, XpaHeHWe, W3MEHEeHue, W3B/eYeHue,
ucnonb3oBaHue, Nepeaauy (npegoctasnexue, aoctyn), obesnuunsaHune, 6AOKMPOBaHKUE, YHUUTOXKEHNE

1 Kapte! NC Mup npuHUMaroTCA 3a npegenamm Poccuiickoit ®epepauum Tonsko B Ceti yeTpoitcts MNC «ApKa» Ha TeppUTOpUK Pecnybauku
Apmenusa no Mpasunam 1 Cranpaptam MNC Mup.



lMepcoHanbHbIX AAHHbIX.

OnepaunoHHbIN AeHb —onpeaeneHHbli baHKOM Nnepuoa BpeMeHu 3a COOTBETCTBYHOLLYH KaneHaapHYyo
AaTy, KOTOpbIlA BKAKOYaeT B ceba onepauoHHOe Bpemsa, B TeH4eHUe KOTOPOro cosepluatoTca 6BaHKoBCKUe
onepauuu U gpyrue CAeNKHU, a TakxkKe nepuoa AokymeHToobopoTa u 06paboTku yueTHOU MHbOpMaL UK.
OnepaunoHHoe BpemMA — 3TO BPeMA, B TEYEHUE KOTOPOro coBepluatoTca BaHKOBCKME onepauuu u
apyrue caenku. ObcnyusaHue KAMEHTOB, B OTHOLIEHUM KOTOPLIX BBEAEHa npoueaypa baHKpOTCTBa,
npoussoautca 8 OnepauuoHHoe spema 8 nepuog Pabouvero gHa ¢ 09-00 go 18-00 no MOCKOBCKOMY
BpeMeHU C NoHeaeNbHMKA NO NATHULY.

MnateXHbI KUOCK — NPOrpaMMHO-TEXHUYECKMI KomnieKe BaHKa, TepmMuHan camoobenyKuBaHus,
npeaHasHayYeHHbIM ANA aBTOMaTU3UPOBAHHOIO Mpuema NepesBofO0B C WCNOAb30BAaHMEM HANUYHBIX
OEHEXHbIX CPeACcTB U NAATEXHbIX KapPT, UCNOAHEHWUA WHBIX GUHAHCOBBLIX OMNepauuin U NONy4eHUs
UHPOPMALUOHHBIX YCAYT;

NepcoHanbHble gaHHbIe - Nt06aA MHGOPMALMA, OTHOCALLAACA K NPAMO WU KOCBEHHO ONpeaeieHHOMY
Unu onpegenaemomy GpU3NYECcKoOMY NuLLY.

NoapaspeneHun banka - dunuansi, 4ononHUTENbHbIE 0DUCHI, ONEpPaLUOHHbIe oduckl BaHKa, a Takxke
ob6ocobneHHbie CTPYKTYpHbIe noapa3geneHna baHka.

Mpepacrasutens KAUEHTa - dU3UYECKOe UL, KOTOPOMY KNneHT nyTem opOpMNEeHUA COOTBETCTBYHOLLLEN
O0BEPEHHOCTHN, YyAOCTOBEpeHHOW HoTapuanbHo nnbo odopmneHHoi BaHKOM B COOTBETCTBUU C
TpeboBaHUAMKM bBaHKa cny4aax, YCTAaHOBAEHHbIX 3akoHoAaTenbctsom P®, u/uan nogaum B baHK
cooTseTcTByoLWEero 3asasneHua (8 cnyyae Bbinycka JONONHUTENBHOM KapTbl) NpeAocTaBua NOAHOMOYUA
Ha B3aumogeicTeue ¢ BaHKOM, B TOM YUCNEe Ha COBEPLUEHUE HOPULUYECKM 3HAYUMbBIX OEUCTBUIA OT
umeHun KnueHTa, u/unu pusnyeckoe nuuo, ABnaweecs npeacrasutenem KnmeHra B cuny 3akoHa, aubo
aKTa YMOSIHOMO4YEHHOIO Ha TO rOCYAAaPCTBEHHOTO OpraHa uaKM opraHa MecTHOro camoynpasneHusa.
Mpoueaypbl 6aHKpOTCTBA - NpoUEAypbl PECTPYKTYpU3auMu LONTOB Tpa)kAaHWHA, W npoueaypa
peanu3aumu UMyLLEcTBa rpaXkaaHuHa B cootseTcTeuu ¢ ®3 «O HecocToATeNbHOCTU (baHKpPOTCTBE)».
MybnuuHbie AONKHOCTHbIE AUuUA — OU3MHECKMEe NUMuUa, OTHOCALLMEeCA K OAHOW U3 Cneayrowmx
KaTeropuu:

—  WHocTpaHHble nybauuHble gonxHocTHble anua (UMNAN) - nvua, Ha KOTOPbIX BO3NOMEHbI (MK
66111 paHee BO3N0XEHbl) BaXHble rOCYAapPCTBEHHbIE QYHKUUU B MHOCTPAHHOM rocyfapcrse,
Hanpumep, TrNaBbl rocyAapcTe WAM  NpaBuTenbCTs, Begywwue MNOAUTUKKM,  BbiClLKE
NPasUTEeNbCTBEHHbIE YUHOBHUKMW, AOMKHOCTHbIE NUUa CyaebHbIX OpraHoB, BbiCLIME BOEHHbIE
YUHOBHUKMU, PYKOBOAUTENW TOCYAAPCTBEHHbIX KOPMOpauuii, BbiCWIKME AOMKHOCTHblE /Wua
NONUTUYECKUX NapTUIA.

— DonxHocTHble Anua nybavuHoN mexayHapoaHoit opraHusayuu (AJINMMO) - nuua, KoTopbim
AosepeHsbl (Uam 6binu goBepeHbl paHee) BaykHble QYHKLMM MeXAYHapOAHOW opraH13aLumnen.

— Poccuickue nybnudHble gomxKHOCTHbie auua (PNAJ) - A0MKHOCTHBIE NMUA, 3amellatowme
(3aHMmarowme) rocypapcTBeHHbIe AOMKHOCTM Poccuiickon Pepepaumu, O0NKHOCTA YNEHOB
Coseta aupeKkTopos LieHTpanbHoro 6aHka Poccuiickoit Pegepauun, AONKHOCTU deaepanbHO
rocynapcTBeHHoOM cnyxbbl, Ha3HaYeHWMe Ha KoTopble W ocBoboOXaeHWe OT KOTOpbIX
ocywiectenatotca MNpesuaeHtom Poccuiickoit ®Pepepauuu unu Mpasutenscteom Poccuiickow
depepauun, aonKHocTM B LleHTpanbHOM 6GaHke Poccuiickolt Pepepaummn, rocygapcrseHHbIX
KOPNopauuax U MHbIX OpraHW3auusax, co3gaHHbix Poccuiickoin Pepepauveidt Ha OCHOBAHUM
denepanbHbiX 3aKOHOB, BKNKYEHHbIE B NEpeYHU AONKHOCTER, onpeaensemsie lpesuaeHTom
Poccuitickoii Pepepaumu.

Pabouuit AeHb - KaneHAapHbIN AeHb, KPOME YCTaHOB/EHHbIX PeaepanbHbiMK 3aKOHaMKU PP BbIXOAHBIX
1 Hepaboumnx NpasgHUYHBIX AHEN, @ TAKXKE BbIXOAHbIX AHEN, NepeHeceHHbIX Ha paboune AHU peweHuem
MpasutenbctBa PO, ecnn BHYTPEHHUM PacnopAAUTENbHBIM AOKYMEHTOM baHKa Takue BbIXOAHblE UK
Hepabouue npasgHuUYHbIE AHM He YTBEepXAeHbl B KadecTse pabounx aHel B baHke.

PacnopaeHue — nopyveHue Knuenta BaHKy, COCTaBaeHHOE B INEKTPOHHOM BUAE UK Ha BymaxxHOM
HOCUTeNe COrNacHo ycTaHoBneHHOW baHkom d¢opme, asnaloweeca OCHOBaHUEM ANA COCTaBNEHUA
BaHKOM pacYeTHbIX AOKYMEHTOB OT UMeHU KnneHTa u nposeaeHUa onepauunin no cyety KaumeHra.
PyKkoBoACTBO Nonb3oBatens — PykoBoacTBo nonb3osatens no paborte c baHkoMaTamu 1 naaTexXHbIMU



kuockamu baHka, PykoBoacTBO nonb3oBatena no pabote B WHTepHeT-b6aHke, PykosopcTso
nonb3osBatens no paborte ¢ KapTamu naateskHbix cuctem Visa International, Mastercard Worldwide,
Mup, PykoBoactso nonb3osaTtens no obcay:usaHuio 8 KOHTaKTHOM ueHTpe baHKa- yTeepAeHHble
baHKOM [OKyMeHTbl, onpeaendlOwMe NOPALOK npegocTtaBneHua baHkom ycnyr depe3 KaHanbl
AVCTAHUMOHHOTO obcnyxuBaHua, pasmelwaemole Ha Caiite BaHKa M sABnAlOWMECA HEOTbEMAEMOW
yacTbto [lorosopa KomnaeKcHoro 6aHKOBCKOro obcnyKuBaHuA.
Caiit BaHKka— www.bspb.ru
Cucrema 6aHkoBsckoro obcnyxusaHua «EguHoe okHon/Cuctema «EguHoe OKHO»? — NpoOrpammHo-
annapaTtHbld Komnnekc BaHka, no3sonawwWMi OCylecTBNATL B3aumogaeicteue baHka ¢ Knuentom B
nogpasgeneHuun baHka, B Tom yucne GopmMuUpoBaHME INEKTPOHHLIX AOKYMEHTOB, Heobxogumbix ans
3aKNI0YEHUA CAENOK B pamMKax HacToAawmx Mpasun, nogavy KAMeHTOM pacnopaXeHuit Ha nposeaeHue
onepauuii no Cyetam. [porpammHO-annNapaTHbIM KOMMNAEKC COAEPKUT WHPopmauuio o KnueHte,
npeaocTaBneHHyro um bBaHKy, [ocTaToOuHyd pAna ero uaeHTUPUKRauMu U AyTeHTUdUKauuu B
COOTBETCTBMMU C HacToawmmu Mpasunamu.
CropoHbl — baHK U KnueHT npu cOBMeCTHOM YNOMUHAHUM.
Cuet BKnaga — CyeT, Ha KOTOPOM YYUTHLIBAIOTCA AEHEXHbIE CpeacTBa B COOTBETCTBYHOLLEH BantoTe,
pa3meweHHble KnueHtom 8o Bknag B cootsetcteuu c [IpaBunamm KomnaekcHoro 6GaHKOBCKOro
obcnyxuBaHua 1 3aABNIEHUEM Ha OTKPbITUE BKNaaa.
Cuer — 6aHKOBCKUIA cueT KANEHTa, OTKPLITHIN 418 NPOBEAEHUA PacHETHbIX Onepauuid.
Tapudbl — yctaHoBneHHble BaHKOM Tapudbl KOMUCCMOHHOTO BO3HarpaXAeHua 3a obcnyusaHue
KNWUEHTOB - PU3NYECKUX 1L, pasmeleHHbie Ha CaitTe baHKa v B NoapasgeneHuax baHka.
TenedoHHOe coeguHeHMe - YCTAaHOBAEHHOE B pe3ynbTaTe Bbi30Ba B3aMMOAENCTBME MEXAY
cpeacTBamu cBA3M, nossonswwee aboHeHTy u (unu) nonb3oeatento ycnyr TenedoHHON CBA3M
nepepasatb U (MAK) NPUHKMMATL FONOCOBYHO U (MIM) HEFONIOCOBYO MHPOPMALMUIO.
TexHuueckuii osepgapadt — 3agonxeHHOCTb KnueHTa nepepn BaHKOM, BO3HWMKWaRA BCneacTsue
pacxoaoBaHua KNMeHTOM ¢ ucnonb3osaHuem KapTbl 4eHEXHbIX CPEACTB CBbille OcTaTKa Ha CueTte u/mnm
YCTAaHOB/IEHHOIO KPeaWTHbIM A0r0BOPOM pasmepa IMMUTA KPeauTOBaHUA, B CNy4YanX, NepeHucNeHHbIX
B YCNOBUAX OKa3aHUA OTAeNbHbIX BAHKOBCKUX YCAYT.
Ycnosua oKasaHUA OTAenbHbiX 6aHKOBCKMX ycnyr (YcnosuAa) — cocTaBHas HeoTbemnemas 4acTb
Mpasun KomnnekcHoro HaHKOBCKOro 06CAYXKUBAHWMA, B KOTOPOM PEryiMpyroTca YCNOBUA OKa3aHuA
BaHKoM oTAeNbHbIX BAHKOBCKUX YCNYT, 3 UMEHHO:
= YCNoBuUA OTKPLITUA, 0BCNY:KMBaAHMA U 3aKpbiTUA cyeToB ¢Pusnyeckux nuu, B MAO «baHk «CaHKT-
MNeTepbypr»;
® Ycnosua Bbinycka u o6cnyxusaHua 6aHkosckux KapT B MAO «baHk «CaHKT-MeTepbypr»;
= YCnosuA OTKPLITUA, 0BCIYKUBAHUA U 3aKpbITUA BKAaaos dusudeckux nuuy 8 NMAO «baHk «CaHKT-
MeTepbypr»;
Obwwue ycnosua npepoctasnenna [AO «baHvk «CaHkT-MeTepbypr» ¢usnuyeckum AuLam
noTpebUTeNbCKUX KPEeaUTOB;
O6uwme ycnosua notpebutenbckoro Kpeautosanua B MAO «BbaHk «CaHkT-lMeTepbypr» B pexume
pesoNbBEPHOI (BO30OHOBAAEMOW) KPEAUTHON AUHUM;
O6wue ycnoeua npeaocrasnenns MNAO «baHk «CaHkT-NeTepbypr» KpeaUToB PU3UUECKUM AULAM
Ha npuobpereHue TPaHCNOPTHOrO CpeAaCcTBa.
YBeaoMneHue 0 COBEpLUeHUM onepauuii ¢ MCNONb3OBaAaHUEM INEKTPOHHLIX CPEeACTB naaTtexa —
MHPOPMALIMA O COBEPLUEHHBbIX ONepaLuaX C UCMO/b30BAHUEM 3/IEKTPOHHBIX CPeAcCTB naartexa (no
3a4MCNeHuo / CNUCaHUI0 AEHEXHbIX CPeACTB o cyeTa KnueHTa), Hanpasnaemasa baHkom KnueHty B
COOTBETCTBUU C 3aKOHOAaTeNbCTBOM.
3neKTpoHHble AOKYMeHTbl KnueHta — [OOKYMEHTbl, COCTasNeHHble B 3/IEKTPOHHOM Buae W
HanpaBneHHble B bBaHk ¢ wucnonb3osaHMem KaHanoe  AUCTaHUMOHHOTO  0BCAYXUBaHUSA,
noaTeepxaatolime sonensbasneHune KnmenTa o npegoctasneHum emy baHkom 6aHKOBCKUX ycnyr, B TOM

2 0BcayusaHMe KNMEHTOB C MCMO/b3OBaHWeMm CucTemsl 6aHKoBCKOro oBcay)KuBaHWA «EAMHOE OKHO» OCYWECTBAAETCA B

MopapasgeneHuax baHka Npy HaNMYMKU TEXHUHECKOW BO3MOMHOCTM NpefocTaBaeHus yenyr 8 Cucteme «EAMHOE OKHO» B ONpeaeneHHOM
MNoapasgeneHun.



yucne PacnopAaxeHua, uHble NOpyYeHus, 3aaBAeHMA U T.A.
JNeKTPOHHOE CpeacTBO NAaTeXa - cpeacTso M (Mnu) cnocob, nossonawwme KaneHTy cocTaBnath,
YAOCTOBEPATL U NEepeaasaTh PAacNOPSXKEHUA B LLeNAX OCYLLECTBAEHUA Nepesoia AeHeKHbIX CpeacTs B
pamkax npumeHsembix ¢opm 6e3HaNUYHbIX PACYETOB C WMCMNONb3OBaHUEM WHPOPMALUOHHO-
KOMMYHUKALMOHHbIX TEXHONOTUIA, INEKTPOHHbLIX HOCUTene MHGOPMaLMKU, B TOM HUCAE NNATEXHbIX
KapT, KAHANOB AUCTAHUMOHHOrO 0BCNYKUBAHUA, 3 TAKIKE UHbIX TEXHUYECKUX YCTPOMUCTB.
Push-ysegomnenue — coobuieHue, nepegasaemoe Ha MobunbHoe yctpoilctso KnueHta baHkom wnu
no wuHuuuatuee BaHKa Ha OCHOBAHWUM COOTBETCTBYHOLMX MNPOTOKOAOB, MOAAEPXKUBAEMbIX
nporpammHbim obecneyeHrem MobunbHoro yctpoictea Knvenra.
SMS-cepBuc — nnaTHaa ycnyra npegocrasneHua baHkom nHpopmaunu Knuenty o6 onepauusax no Kapre
n/unu Cuety, K KOTOpoMy BbinyleHa KapTa, 8 cnydasx, onpeaeneHHblx [paBunamum KOMNAEKCHOro
BaHKOBCKOro 06CNyKUBaHMA, NyTem HanpaeneHusa SMS-coobuweHuit Ha Homep mobunbHoro TenedoHa
unn coobuleHUit Ha agpec 3NeKTPOHHOW nouTbl KAueHTa, yKasaHHbI KAUEHTOM, U BO3MOMHOCTb
HanpasneHuAa 3anpocos B8 baHK ana nonydyeHua uHGOpMaUUmM 0 AOCTYNHOM OCTaTKe AEHEMKHbIX CPeACTs
Ha CueTe, K KOTOpOMY BbinyweHa KapTa, u/uam 6N1OKMPOBKKU KapTol (AaHHbIN GYHKLMOHAN AOCTYNEH
TONbKO Npu 0bopMIeHUUN KnueHToM SMS-cepBuca Ha Homep mobunbHoro TenedoHa).

1. OBLWWHE NONMOMEHUA
1.1. Mpasuna komnnekcHoro 6aHKkoBckoro obcnyXuBaHua cogepart ycnosua [orosopa
KOMNAneKcHoro 6aHKOBCKOro obcnyusaHus.
1.2.  [JoroBop KOMMNAEKCHOrO 6aHKOBCKOro OOCNYKMBAHMA 3aKNKOYAETCA MNyTeM MpeacTaBNeHUs
Knuentom B BaHk KomnnekcHoro 3aasnenus (odeptbl) u akuenta baHkom odepTol KnueHta nytem
npegocTaBneHusa KnueHnty YBegomneHua o 3aknwdeHuu [loroBopa KOMNNeKCHOro 6aHKOBCKOro
obcnyxusaHuA.
1.3. B pamkax [oroBopa KOMNAeKCHOro 6aHKoBCKOro obcnyxusanua baHk npegocrasnaer KaneHty
BO3MOMHOCTb MOAYYEHUA KaK BCEX, TaK U OTAeNbHbIX BaHKOBCKMX YyCAyr, yKasaHHbix 8 [pasunax
KOMNAEKCHOro 6aHKOBCKOro obcnyuBaHus.
1.4. B cayuae xenanua KnueHTa Bocnonb3osateca 6aHKOBCKUMU ycnyramu, KnueHty Heobxoaumo
odopmuTtst 3assneHune/CornawieHme Ha nonyvyeHue otaenbHoM 6GaHKOBCKOW ycnyru pamkax [orosopa
KOMNNEKCHOro 6aHKOBCKOro obcny:kusanua. 3ansneHve/CornaweHe MoxeT NpeaocTaBiATbCA B baHK
B 3NEKTPOHHOM BuAe no KaHanam AUCTaHUMOHHOrO obcny)KuBaHUA B NOpAAKe, NPeAyCMOTPEHHOM
HacToawmmu Mpasunamu u/unu PyKoBOACTBOM NONb30BATENA, @ TAKKE B INEKTPOHHOM BUae B Cucteme
6aHKoBCKOro obcnyxusaHua «EauHoe OKHO», B cnyvae, ecau 3TO NPeAyCMOTPEHO HAaCTOALMMMU
Mpasunamu, unu Ha BymaxkHOM HocuTene npu nocetweHuun MogpasaeneHns baxka.
1.5. Mopaaok 3aknoueHnsa KpeautHoro gorosopa onpeaeneH 8 O6Wux ycnosuax npeaocTasieHunn
NAO «BaHk «CaHkT-MeTepbypr» duandeckum nuuam notpebutensckux kpegutos, ObBwmx ycnhosuax
noTpebutenbckoro kpeautoBaHua 8 MAO «BaHk «CaHkT-MeTepbypr» B pexume peBONbBEPHOM
(B0306HOBNAEMOI) KpeauTHON AuHumM, OBwmx ycnosuax npegocrasneHna [MAO «BaHk «CaHKT-
Netepbypr» KpeanToB PU3NYECKUM NKULLEAM Ha NpuobpeTeHUe TPaHCNOPTHOrO CPeACTBa.
1.6. B MMpasunax komnnekcHoro BaHKOBCKOro obcnyxusBaHuA COAEPKATCA CTaHAAPTHbIE YCNOBUA
npeaocTaBneHna 6aHKOBCKMX ycayr, 8 3aasneHusax/Cornawenuax/KpeanTHeix AOroBopax, Koraa ato
Heobxoaumo, KAMEHTOM  yKa3bliBalOTCA/BbIOUMPAIOTCA KOHKpPETHble YCNOoBMA  NpeaoCcTaBneHuA
6aHKoBCKOM ycnyru. bank npegoctasnaet Knuenty otaensHble 6aHkosBCcKue ycnyru B pamkax [lorosopa
KOMMNAEKCHOTo 6aHKOBCKOro 06CNyK1UBaHWUA NYTEM aKLeNnTa NpeanoxeHnsa KaneHTa o npeaocTasieHnm
ycnyr, copepauieroca 8 KomnnekcHom 3ansneduun /3asgneHuun/CornawieHun. Akuentom apnserca
coseplueHue BaHKoM/CTOpoHamMu Ceaylowmx AeiCTBUIA, CBMAETENbCTBYIOWMX O NPUHATUKU baHKom
TaKoro NpeanoXKeHua:
1.6.1. ANA OTKPLITUA BKNaAa — OTKpbITMe CueTa BKNaAa U 3a4ucneHne cymmsl Bknaaa Ha Cuet Bknaaa;
1.6.2. AnA OTKPLITUA CYETA — OTKpbITUE CueTa;
1.6.3. ans nonb3oBaHua WHTepHeT-BaHKOM — npegocTasneHve KAueHTy AyTeHTUOUKAUNOHHbIX
OaHHbIX;
1.6.4. pans ebinycKa KapTol - Bbinyck BaHkom KapTel, nepegaua Kaptbl KaneHTy 1 aktusauua KapTbi;
1.6.5. AnA nonb3osaHuA ycnyroi «SMS — cepsucy - npuem 3asasneHuna bankom, u onnarta KaveHtom
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BaHKy KOMMCCUU 33 NONB30BAHUE YCAYION.

1.6.6. ana nonyyeHusa Kpeauta — noanucaHue CtopoHamu KpeautHoro porosopa/MonydeHue
YBEAOMNEHUA O 3aKNKYEeHUU KpeauTHOro aorosopa B MHTepHeT-6aHKe. AKLENTOM NpU 3aKAO4EHUU
KpeguUTHOro Aorosopa ¢ Mcnonb3osaHMem baHkomarta ABNAeTCA HanpaBneHue baHkom KnueHty SMS-
coobuieHna ¢ uHGopMaLmelt O 3aKNIOYEHHOM KPEAUTHOM AOroBope.

1.7. baHK nNpuHMMaeT pelweHue O NpeaocTaBneHUU ycnyr KAuMeHTy Ha OcHoBe WHbOpMaLuM,
npepoctasneHHoi baHKy KnueHTom, ecnm MHoe He NpeAycMOTPEeHO 3aKOHOAATEeNbCTBOM POCCUIACKOM
depepauun. Npu 3Tom BaHK BNpase 3anpocuTb Yy KNMEHTa A0NOAHUTENbHYI0 MHPOPMaUUIO.

1.8. bauk obpabatbiaeT [lepcoHanbHblie pJaHHble Knuewtos, [lpeacTaBUTENeid  KAUEHTOB,
BoirogonpuobpeTtateneii, a TakKe MHbIX GU3INYECKUX NUL, B NPEAYCMOTPEHHbLIX 3aKOHOAATENLCTBOM
cnyyasx, (Aanee — cyBbeKT NEpPCOHaNbHBIX AAHHBLIX) ANA UENE, CBA3aHHBbIX C 3aK/AYEHUEM WM
ucnonHeHuem [lorosopa KOMMNAEKCHOTO BAHKOBCKOro 06CNYXUBAHUA, a TaKXKe B UHbIX Cy4anX, KOraa
06paboTKa NepCcoHaNbHbIX AAaHHbIX AOMNYCKAETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

B ocranbHbix cnyyanax O6paboTka MepcoHanbHbiX AaHHbIX BO3MOMXHA NPU YCNOBUKU Noay4YeHUn BaHkom
cornacua cybbeKTa nepcoHanbHbIX 4aHHbIX Ha 06paboTKy ero NepcoHanbHbIX AaHHbIX.

Cornacue Ha O6paboTKy MNepcoHanbHbIX AaHHbIX AaeTcA CyObeKTOM NepCcoHaNbHbIX AaHHbIX CBOBOAHO,
CBOeil BONEW U B CBOEM UWHTepece ANA Lefei, NpeaycMOTPEHHbIX TaKUM cornacuem, nytem
npocTasneHus B COOTBETCTBYOWEM none KOMNNEKCHOro 3asBAeHUA W/MANM WHOTO 3asnBieHWA
(cornawenusa) OTMETKM O COrnacumn (3a UCKAIOYEHUEM NpPeaycMOTPeHHbIX deaepanbHbiM 3aKOHOM
cnyyaes opoOpMNEHUA COrNacun No CTPOro onpeaeneHHoW NUCbMeHHoH popme).

O6paboTka MNepcoHanbHbIX AaHHBIX OCYLLECTBAAETCA C UCMONb30BaHUEM CPEACTB aBTOMaTU3UPOBaHHOM
o0bpaboTkm u 6e3 MCNONb30BaHMA TaKUX CPeacTB cnegylowmmu cnocobamu: cbop, 3anuce,
cucTemaTu3auma, HaKONNeHWe, XpaHeHue, M3IMEHEeHWe, MU3BMeYeHUe, MWCMNO/b30BaHWe, nepegava
(npepocrasnenue, foCTyn), NPOBEPKA (B T.4. TPETbMMMU AULLAMMU, UMEIOLLMMU NPABO B COOTBETCTBUM C
3aKoHoAaTenbcTeoM PD ocyulecTBAATL NPOBEPKY NEPCOHANbHbIX AaHHbIX, NPU YCNOBUKU 3aKNIOHEHUA C
BaHkom porosopa), obesnuuusarue, 6AOKMPOBaAHUE, YHUUTOKEHUE.

Cornacue Ha O6paboTky MepcoHanbHbIX AaHHbIX AaeTca KnueHTOM Ha CpoK geicteua florosopa
KOMMAEKCHOTO BaHKOBCKOro 06CNyKUBAHUA U CPOKU XPAaHEHUA AOKYMEHTOB, onpeaensemble NPUKa3omM
MuHkynbTYpbl Poccun ot 25.08.2010 Ne 558 «0O6 yreepxaeHun MepeyHa TUNOBbLIX YNpaBAeHYECKUX
apXMUBHbIX JOKYMEHTOB, 06pa3yoLmMXCA B NpoLuecce AeATeNbHOCTM roCy4apCTBEHHbIX OpraHoB, OpraHos
MECTHOr0 CaMoynpasNeHUA U OPraHU3aUMIA, C YKa3aHMEM CPOKOB XPaHEHUA» U UHbIMU TpeboBaHUAMU
3aKOHOAATeNbCTBA, MU MOXKeT ObiTb 0TO3BaHO MyTeM HanpaeAeHUMA KAMEHTOM COOTBETCTBYHOWEro
NUCbMEHHOTO yBegoMIeHUA BaHKy.

B cnyvasx, npamo npeaycMoTpeHHbIX pesepanbHbiM 3aKoHOM, cornacue Ha O6bpaboTky MepcoHanbHbIx
AaHHbIX odopmnaeTca B NUCbMeHHON dopme, TpeboBaHMA K KOTOPOW ycTaHoBAeHbl deaepanbHbiM
33aKOHOM, U NOANUCHIBAETCA CYBBEKTOM NEPCOHANbHBIX AAHHbIX.

19. B uenax cobnwpenua TtpeboBaHui DepepanvHoro 3akoHa Poccuiickon ®Pepepaumn oT
28.06.2014 N2173-®3* baHK npoBoAUT MAEHTUOUKALMIO KAUEHTOB B COOTBETCTBUM C KPUTEPUAMM
OTHECEHUA KNMEHTOB K KaTeropmMuv MHOCTPAHHbIX HANOroONNaTeNbLMKOB U CNOCObamu NONYYEHUA OT HUX
Heobxoaumoi uHpopmauuu (ganee — Kputepuu), pasmeuweHHbimu Ha Calite BaHKka no ¢opmam,
YCTaHOBNEHHbIM B baHKe.

1.10. C uenbto o3HaKomneHua Knuertos c MpaBunamm KOMNNEKCHOro BaHKOBCKOro 06CnyKuUBaHUA,
PykoBoacTBamu nonb3osatens u Tapudamu baHk nybaukyeT MNpasuna komnnekcHoro HaHKoOBCKOro
obcnyxusanHusa, PykosoacTea nonb3osatena u Tapudol Ha CanTe baHka. lononHuTenbHo baHK moxeTt
MHGOpMUpPOBaTb KnneHTa UHbIMKU cnocobamu, nossonawwmumu KaneHTy nonyyuuTb MHGopmauuio u
YCTaHOBUTb, YTO OHA MCXOAUT OT baHka. [laTol nybanKaumMm ykasaHHOW UHPOPMaLLMK cunTaeTca gaTa ee
pa3mewteHus Ha Carite baHKa.

1.11. Ecnu Kakoe-nubo nonoxkeHue Hactoawmx O6WUX YCNOBUIA NPOTUBOPEUUT MNONOMKEHUAM,
YCTaHOBNEHHBIM YC/NIOBUAMMU, TO NPUMEHAIOTCA NONOMXKEHUA, YCTAHOBNEHHbIE YCIOBUAMM.

3 depepanbHblil 3akoH oT 28.06.2014 N2173-®3 «06 0cOBEHHOCTAX OCYWIECTBAEHWA (GUHAHCOBbIX ONepaunii ¢ WHOCTPAHHLIMK
rpasgaHamM W IOPUAMYECKMMM NMLAMK, O BHECEHWM uameHeHul B Kopekc Poccuitckol ®epepauuu 06 aaMUHUCTPATUBHBIX
NPaBOHAPYILEHWAX 1 NPU3HAHKM YTPATUBLIMMKU CUATY OTAEAbHBIX NOAOKEHMN 3aKOHOAATENBHBIX aKTOB POCCUIACKON Peaepayiuy
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1.12. BaHK UHPopMUpyeT KAMEHTOB O rOTOBHOCTU cnpaBku no ¢opme 2-HADJ1 nyTem HanpasAeHUA
KAneHTam uHpopmauuu 8 MHTepHet-6aHke. KnueHT moeT 0bpatutbca B nogpasgeneHune bavka ana
NONYYEHUA CNPaBKU O MONYYEHHbIX AO0XO4AX U YAEPKaHHbIX Cymmax Hanora no ¢opme 2-HAD/,
YTBEPXKAEHHOU deaepanbHbIM OPraHOM UCMONHUTENbHON BAACTU, YNONHOMOYEHHbIM MO KOHTPOIO U
Haa3opy B obnactu Hanoros 1 cbopos, B COOTBETCTBUM C TpebosaHuAMM N.3 cT.230 HK POD.

2. NPABA U OBA3AHHOCTU CTOPOH
2.1 baHK obasyerca:

2.1.1. O6ecneuntb KOHOUAEHUUANBHOCTb U Be3onacHOCTb MepcoHanbHbIX AaHHbIX npu obpaboTke, a
TakKe WHOW cBA3aHHOW ¢ Knnentom uHdopmaumu. Takas UHOOPMALMA HE NOANEUT PaCKpPbITUIO
NONHOCTBIO UAW YACTUYHO, 33 UCKNKOYEHUEM C/y4aeB, NPeAyCMOTPEHHbIX 3akoHoaaTensctsom PO, a
TaKKe CNyyaes npeaocrasneHua Tako uHbopmauuu B uenax cobniogeHua baHkom Hanorosoro
3aKOHOAATeNbCTBA MHOCTPAHHOIO roOCyAapcTsa, Npu  OTCYTCTBUM npoTuBopeunin TpebosaHuam
3aKkoHopartenbcTea Poccuiickoin ®epepauum.
2.1.2. Npepocrtasnate KnueHnty YsegomneHMa O COBEpLIEHMM oOMepauuii ¢ WUCNONb30BaHUEM
3M1EKTPOHHbIX CPEACTB NaTeXa B COOTBETCTBUM C pa3genom 6 HacToAwwmx OBLmx ycaosuii.
2.1.3. Npepocrtasute no 3anpocy Knuewta unpopmaumio o Mecre segeHun Cueta/CueTa BKnaga 8
nobom nogpasgeneHun baHka n 8 KoHTakTHOM LeHTpe baHKa.

2.2 KnueHrt 06a3yerca:
2.2.1 Coobwartb BaHKy Heobxogumble U AOCTOBEPHbIE CBeAeHUA, B TOM uyucne 8 KomnaekcHom
3anBnenun/3anasnenun/CornalieHun, U NPeacTaBNATL LOKYMEHTbI B COOTBETCTBUU C TpebosaHuamuU
BaHKka M 3aKkoHopaTenbcTtBa Poccuickon Pepepaumm, B Tom uucne o nogade KauneHTom uau B
OTHOLWEHWU HETO 3aABNEHUA O MPU3HAHUKM ero 6aHKPOTOM, BBeAeHUM B OTHOLWEHUU KaneHTa npoueayp
baHKpoTCTBa.
2.2.2 B TteueHue 5(MNaTn) KaneHaapHbIX AHER OT AaTbl PEruCTPaumUU (BCTYNNEHUA B CUNY) USMEHEHUI
nucbMmeHHO uHPopmuposBaTb baHK 060 BCex M3MEHEHUAX, OTHOCALLUXCA K CBEAEHWAM, B TOM 4ucne
MepcoHanbHbIM DaHHbIM, Co0bLWEeHHbIM KnueHtom B KomnnekcHom
3aasneHun/3aasnedun/CornawieHnn/goKyMmeHTax, NpeaoCTaBNeHHbIX B COOTBETCTBMM C MNYHKTOM
1.9.HacToAwmx O6wWMX ycnoBui (3a WCKNOYEHMEM HOMepa MobunbHoro TenedoHa W agpeca
3NIEKTPOHHOW NOYTbI), B TOM 4YMCNe B CBA3M C WCTEYEHUEM CPOKa [JencTBus [AOKYMEHTa,
YA0CTOBEPAIOLLENO IMYHOCTb KAUEHTA, ANA KAUEHTOB, OTHECEHHbIX B COOTBETCTBUM C Kputepuamu K
KaTeropum  WMHOCTPaHHbIX  HANOronNaTenbluwMKoB - B CBA3M € UCTEYEHUEM  CPOKa
AeicTBuA/aHHYIMpPOBaHUA/3aMeHOo AOoKyMeHTa/uHbopMaummu, NpeaoCTaB/ieHHbIX B COOTBETCTBUU C
nyHKTOM 1.9. HacToAwwmx OBLWUX YCNOBKI, @ ANA MHOCTPAHHbBIX rpaaaH u auu 6e3 rpaxaancTsa — Takke
B CBA3M C UCTEYEHUEM CPOKA AENUCTBUA MUTPALMOHHOMW KapTbl U AOKYMEHTA, NOATBEPKAAIOLLEro Npaso
MHOCTPAHHOrO rpaxaaHvHa unu auua 6es3 rpaxAaaHcTea Ha npebbiBaHue (Npoxkusanue) 8 Poccuiickoi
depepaunn, a Takke He pexke 1 (OgHoro) pasa B rog noATBepXAaTb AEWUCTBUTE/NBHOCTL AAHHbLIX,
NpeAcTaBNeHHbIX B Lenax 3akaodeHus [orosopa KommaekcHoro 6aHKoBCKOro obcaykusaHua n/unn
NONYYEHMA OTAENbHBIX yeayr. OTCYyTCTBUE NUCbMEHHOTO yBeAoMAeHUA OT KNIMEHTA NO UCTeYeHUM roaa
C AaTbl 3aKA4eHUa [Jorosopa KoMnaeKcHoro 6aHKOBCKOro 06CNYXMBaHUA U KaXAOT0O nocneayowero
roga o3HadaeT noAaTeepxAeHue KNueHTOM  AeWCTBUTENbHOCTU M AKTyaNbHOCTU  AaHHbIX,
npeAoCTaBAEHHbIX NPU 3aKntoHeHuu [loroeopa KomnaekcHoro 6aHkoBCKoro obcnyRuBaHus,
06 u3meHeHUM Homepa MobunbHoro TenedoHa WAKM aapeca 3NEKTPOHHOW NOYTbl, KOTOpbIE
MCMNONb3YIOTCA ANA NonyYyeHus yeayr bavk-uHdo, SMS-cepsuca M MCNONb30BAHUA UHTepHeT-6aHKa, o
nogaye KAMEHTOM UM B OTHOLIEHUW HErO 3asABNAEHUA O NPU3HaHUKU ero BaHKpoTOM, BBEAEHUU B
oTHoweHun Knuenta npoueayp 6aHKPOTCTBa, a TakkKe 00 yTpaTe AOKYMEHTa, YAOCTOBEPAKOLWEro
NUYHOCTb, KnneHT 06a3aH coobuwate B baHK He3ameaIUTeNbHO.
2.2.3 CamocToaTensHo coobats o Beirogonpuobperatenax npu 3akntoueHun [Lorosopa, a Takxe npu
ocyliecTsneHumn onepauuin. Henpeacrasnenue B baHk csefeHui o Bbirogonpuobperatenax AsnAeTca
coobuieHrem KnmeHrta 06 oTCyTCTBUM TaKOBbIX.
2.2.4 B cnyyae HeobXoaMMOCTU NOMYHEHUA HANIMYHBIX AEeHEXHbIX CpeacTs Co Cueta/CueTa BKNaga no
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UCTeYeHUA CPOKa BKIaaa:

— B cymme, npesbiwatoweit 100 000 (Cto Teicay) pybneit, 3 000 (Tpu Toicauu) gonnapos CLUA unm
3 000(Tpu ThicA4YK) eBPO COOTBETCTBEHHO, NOAaBaTh B baHK 3aAsneHue B cBoboaHOM dopme Ha BblgaYy
HaNMYHbIX He no3aHee, yem 3a 1(0OaunH) Pabouunit aeHb A0 AHA Bbigayu.”

— B cymme, npesblwatoweit 500000 (MatbcoT Toicad) py6neit, 15000 (MATHaguatb Thicau)
ponnapos CLUA uau 15 000 (NATHaauaTh ThICAY) €BPO COOTBETCTBEHHO, NoAasaTb B baHK 3aAsneHue B8
c80604HOM popmMe Ha BblAAYY HANUYHBIX HE No3aHee, Yem 3a 3(Tpu) Pabouunx AHA A0 AHA BbIAAYK®.

— B CYMMe, He npesbllwaloweil Ha AeHb 3aKa3a skeusaneHT 50 000 (MNATbAECAT ThbiCAY) A0NNAPOB
CLWA no Kypcy BaHka Poccum, Knuenty Heobxoanmo nogats B baHk 3assneHue B cBoboaHo popme Ha
BblAaYy HaNIMUYHbIX He No3gHee, Yyem 3a 1(0OauH) Pabounii aeHb Ao aHa Bblgauu®. Mpu HeobxognmocTu
NONYYEHUA HANUYHbBIX AEHEXHbIX CPEACTB B CyMMe, PaBHOW WAU NpeBbilAloOWel Ha AeHb 3aKa3a
aksusaneHT 50 000(MaToaecar Toicay) ponnapos CLUA no kypcy baHka Poccuu, noaasaTth 3aABNEHUE HA
Bbl,Auy HaWUHbIX He No3aHee, Yem 3a 2([lge) Hegenu A0 AHA BblAAYMN .

2.2.5 B cnyyae Heob6Xx0AMMOCTM MONYHEHUA HAAUYHBIX AEHEXKHbIX cpeacTs co Cueta/CueTa BKNaaa Ao
ucredeHua cpoka nubo npu 3akpoitun Cueta / CyeTa BKNAAA NPU CYMMeE AEHEXHbIX CPeacTs CBbille
500 000 (NaTtbcoT Thicay) pybnen PO/10 000 (decatb Toicay) Jonnapos CLLUA, EBPO aononHMTeNbHO K
3aABNEHUAM, YKa3aHHbIM B M. 2.2.4 O6wmx ycnoBuii, NnpeaocTasuTb B baHk nucbmeHHoe 3aaBneHune o
Bblaaue HanUuYHbIX AeHexHbix cpeacTts co Cueta/Cuera Bknaga no popme baHka.

2.2.6 [MonyyaTb YyBEAOMANEHUA O COBEPLIEHUU ONepauui ¢ UCNONb30BAHWEM 3/1EKTPOHHBIX CPeACTs
nnatexa, npeaocrasnaembie baHKOM B COOTBETCTBUM C pa3aenom 6 HacToAwmx OBLWmMxX ycnosui.

2.2.7 3HaKOMMUTbCA C COAEep’KaHUeM yBeJOMNEeHWIA O COBEpLEeHUMU Onepauuii € UCNoNb30BaHUEM
3/IEKTPOHHbIX CPeACTB NaaTexa, npeaocrasnaemblx baHkom.

2.2.8 B cayyae UCNONb30BaHUA 3NEKTPOHHOIO CpeacTBa naatexka bes ero cornacus, Kaneut 0bazaH
UHPopmupoBaTb BaHK He no3gHee AHA, CNeAylOWEro nocne nonyyeHusa OoT baHKa yBefoOMAeHWA O
COBEpLIEHUN onepaLuii C MCNONb30BAHUEM 3NEKTPOHHBIX CPeACTB niaTexa, nyTem npefocTaBneHus 8
BaHK 3aaBNeHUA B NUCbMEHHON popMe O HECOrnacum ¢ onepauueit, ¢ nposegeHnem KoTopbix Kavent
He cornaceH, no popme baHka B cooTBeTcTBUM € N. 8.1. YCN0BUiA BbinycKa U 06CnyKuBaHMA BaHKOBCKUX
kapT B [MAO «BbaHk «CaHkT-MNeTtepbypr». MNpu HenocTynneHun oOT KnauveHTa B YKa3aHHble CPOKU
BO3paxkeHuii, baHk He o06a3aH BO3MewaTb KAMeHTy cymmy onepauuu, coseplieHHon bes cornacusa
KnueHTa.

2.2.9 TlpeactaBnate B baHK WMHPOPMaUUIO WM  AOKYMEHTbl, Heobxogumbie ANA NPOBEAEHMA
naeHTUPUKaumm Knuenta B8 uenax cobniogeHws Tpebosanuit depepanbHoro 3akoHa Poccuiickoi
depepauuu o1 28.06.2014 Nel173-03.

2.2.10 MNpepcTtagnate B8 baHK WMHPOPMAUMIO UM AOKYMEHTbl, Heobxoaumble ANA MCNONHEHUA UM
depepanbHoro 3akoHa Poccuiickoit ®egepauun ot 07.08.2001 Nell5-®3 «O NpPOTUBOAENCTBUM
neranuszauuv  (OTMbIBaHMIO) [AOXOAO0B, MONYYEHHbLIX MPECTYNHbIM nNyTem, U GUHAHCUPOBAHUIO
Teppopu3ma», BKAOYaa WHOopmauuio o cBoux [lpeactasutensx, Beirogonpuobperatensx u
6eHedurumnapHbIX Bragensuaxs.

2.2.11 MNpwu 3aknoueHun [lorosopa yeeaoMUTb baHk 0 npuHagnexxHocT KnuveHTta (6eHeduumapHoro
Bnagenbua Knuenta npu Hanuuum) K Ny6auuHOMY AOMKHOCTHOMY Auuy nnbo poactse ¢ My6auuHbIm
[OMKHOCTHBIM NULOM, 1MBO coBeplueHUU onepauuii ot umeHu My6anMYHOro AOMKHOCTHOrO Auua U
npeacTasuTb HeobXoAUMbIE AOKYMEHTbI (cBeaeHus). B cnydae usmeHeHua uHGopmaumu, YKa3aHHOW B
HaCTOALWEM NYHKTe, U NpeaocTaBAeHHOM B BaHk npu 3aknodeHun [lorosopa ysefomuTb baHk 8
nopagKe, ycTaHoBAeHHOM B nyHkTe 2.2.2 [Mpasun. Wndopmauua o KaTeropuax My6anyHbIX

4 pna cuetos, oTKPbITLIX B pyBaax P, aonnapax CLUA 1 eBpo COOTBETCTBEHHO

5 AnA cueTos, OTKPLITLIX B pyBaax PO, aonnapax CLLUIA 1 €BpO COOTBETCTBEHHO

6 119 CYETOB, OTKPbITbIX B MHOCTPaHHbIX BaNKOTaX, OTAMYHLIX OT Acanapos CLUA 1 eBpo

7 ANA CHETOB, OTKPbLITbIX B MHOCTPAHHbBIX BaNKOTaX, OTAUUYHLIX OT gonnapos CLIA 1 espo

% WHpopmauma u AOKyMeHTbl O BeHeduLUMapHbIX BAaAenblUax NPeAoCTaBAAeTCA B CAyYasX, KOrAa U3 npeAcTaBieHHbIX KnueHtom
[OKYMEHTOB WU UHOOPMALMKM CReayeT, YTo KaKoe-Anbo dusnueckoe NWMLO MMEeeT BO3MOMHOCTb KOHTPOAMpOBaTL fevicteua KnuveHTta
(Hanpumep, Koraa Ha 0BCAyMMBaHUE NPUHUMAIOTCA HECOBEPLIEHHONETHME PU3NUHECKIUE N1La B BO3PaCTe OT 14 pno 18 net B cAyyanx, korga
OHW COBEpLIAT OnepauuK (CAeNKM) C MUCbMEHHOrO COrNacuA CBOMX 3aKOHHLIX npeacraesutenei - poauUTENei, YChIHOBUTENEH WK
noneuuTens).
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AOMKHOCTHBIX NUL, TaKXe AO0CTYNHA ANA KAneHTos B Mogpasgenenuax baHka 8 mecTtax, AOCTYNHbIX ANA
0603peHun, a TakxKe Ha caiTe baHka http://www.bspb.ru B ceTn UHTepHer.
2.2.12 B cny4ae otmeHbl KnueHtom [loBepeHHOCTH, BbIAAHHOW Ha npeacTaBneHne uHTepecos KaunenTa
8 baHke, KnueHT o06s3aH He3ameanutenbHO wu3secTUTb 06 3Tom baHK nyTem npepocTasneHun
COOTBETCTBYIOLLEro 3aasneHuns B MoapasgeneHue baHKka B NnucbmeHHoi dopme. MybauKauma ceeaeHUin
06 oTmeHe BbiAaHHON Knauentom [losepeHHocT B8 oOduUUMUANBHOM U3AaHUM®, B  KOTOpOM
onybaUKOBLIBAKOTCA cBeAeHUA 0 BaHKpOoTCTBe, He cHUMaeT ¢ KnneHTta 06A3aHHOCTU u3BecTUTb baHK 06
oTmeHe [loBepeHHOCTHM B NOpPAAKe, NPeaycMOTpeHHOM HactoAawumu [Mpasunamu. [lo momeHTa
nony4eHus baHkom 3asasneHuna o6 oTMeHe A0BEPEHHOCTM NONHOMOYUA MPU3HAIOTCA AEUCTBUTENbHBIMU
00 OKOHYaHUA CPpOKa ee gencrTsna, U baHK Bnpase nonaratbCca Ha AeNCTBUTENbHOCTb 40BEPEHHOCTH.
2.3 baHK Bnpase:
2.3.1 TpebosaTte npeacrasneHns KnmeHtom u nonyuate ot Knuenta u/unu MNpeacrasutens KAUeHTa
AOKYMEHTbI, NpeaycMOTPeHHble 3akoHoAaTtenbcTBom Poccuickont Pepepauuu, 8 TOM uucne npwu
nposeaeHun uaeHTUOUKauuu KnueHta u/unu [peacraButens KnueHTta, Boirogonpuobpertartens,
6eHeduumnapHoro snagensua u 06HOBAEHUU MHOOPMALIUUN O HUX.
2.3.2 T[posepAaTb cBefeHun, npeacTaBneHHble KnneHtom B KomnnekcHom
3aasneHun/3aasneHun/CornawieHnn, B TOM YUCNe C NPUBMEUYEHUEM TPETbUX /UL, B COOTBETCTBUMU C
OENCTBYIOWEeM 3aKOHOAATeNbLCTBOM, a Take O BBeaeHuM B oTHoweHwun KaueHTa npoueayp
6aHKkpoTCTBA.
2.3.3 VYcraHoeuth nepedveHb MoapasgeneHuit baHKka, ocywecTenaowmnx obcnyxusanne KnueHTos, 8
OTHOLIEHUU KOTOpbIX BBedeHa npoueaypa 6aHkpoTcTBa. WHPopmauua O nepeyHe TaKuUX
MNogpasaenennii baHka posoauTca Ao Knuewtos (ux [MpepactasuTteneit) nytem pasmeleHus
nHPopMaumm Ha caiTe baHka http://www.bspb.ru B cetu UHTepHET.
2.3.4 TMpu obpaweHun KnueHTa B baHK ocywecTsBnATbL BUAE03aNUCh U ayAN03anunch, BKAKOYAA 3anNuchb
TenedoHHbIXx pasrosopos KnueHTa npu obpaweHun B KOHTaKTHbIN uLeHTp BaHKa, npu ycnosuu
cobnoaeHuns 3akoHogaTenberTsa PP, xpaHuTL Takue 3anuck 8 TedeHue 8 (Bocomu) nert.
2.3.5 Ortkasatb KnueHTy B oTKpbIiTUK CueTa, CyeTta BKNaga, nubo 3abnokvpoBaTh AeHeXKHble CpeacTsa
KnueHta, nub0 npuocTaHOBUTH NpoBedeHue onepaumii Knventa (3a ucKAO4eHMem onepauuin no
3a4NCNIEHUIO AEHEMHbIX CPeaCTB, NOCTYNMBLIMX Ha CueT) Ha cpok Ao 30 (TpuAauaT) CyTOK € AaThl, KOraa
PacnopsyeHue KnueHTa 06 ocyllecTBNeHun onepauum A0MKHO BbiTb BbiNOAHEHO, Anbo OTKasaTb B
BbINOAHEHMU PacnopsaxeHus (3a ucKkAloYeHUMeM onepauuii Mo 3a4MUCNEHUIO AEHEHbIX CPeacTs,
noctynuewux Ha CueT), B pamKax WCMONHEHWA 3aKoHoaaTenbcTBa Poccuitckoin Pepepauuu o
NPOTUBOAEUCTBUU Neranmsauuu (OTMbIBAHWUIO) - [OXOA0B, MNONYYEHHbIX MPECTYNHbIM nyTem, W
bUHaAHCMPOBAHUIO TEPPOPU3MA.
2.3.6 OrTKka3aTbca OT 3aKknwoueHusa [loroBopa KOMNAEKCHOro GaHKOBCKOro 06CNyXMBaHMA B pamkax
UCMONHEHMA 3aKkoHopgaTtenbctBa Poccuitckonn degepauun o0 NpoOTUBOAEWCTBUM  Neranausauuu
(oTMbIBaHUIO) AOXOA0B, NONYYEHHbIX NPECTYNHbIM NyTeM, U PUHAHCUPOBAHUIO TEPPOPU3MA.
2.3.7 Ortka3atbca OT 3akawoueHus [loroBopa KOMMMEKCHOro 6aHKOBCKOro obcny:KuBaHuA B cnydae
HenpeacTasneHua KnuveHTOmM cBeaeHUd anAa uenei ucnonHeHua baHkom PenepanbHOro 3akoHa
Poccuitckoii ®egepauum ot 28.06.2014 Nel173-®3.
2.3.8 PactoprHyTb A0roBop 6aHKOBCKOro cyeTa (BkNaga) ¢ KAMEHTOM B cay4ae NPUHATUA B TeveHue
KaneHaapHoro roga Asyx U 6onee pelweHuit 06 OTKase B BbINONAHEHUM pacnopsaeHua Knuewta o
COBEpLIEHMM Onepauuu B COOTBETCTBMM C 3aKoHogaTenbcteom Poccuiickoir Pepepauun o
NPOTUBOAEHCTBUM Neranusauuu (OTMbIBAHUIO) A0XOA0B, NOAYYEHHLIX MNPECTYNHbIM NyTem, W
$dUHaAHCMPOBAHUIO TEPPOPU3MA.
2.3.9 PacTtoprHyTb [loroBop KOMNAEKCHOro BaHKOBCKOro 0b6CNyKuUBaHUA B C/ly4ae HenpeacTaBNeHns
KnueHTOM CBeAeHMii, 3anpaluMBaembiX COrnacHo nyHkTy 1.9. Hactoawwmx O6umx ycnosui ¢
cobniogeHvem TpebosaHmit wacTu 7 cTatou 2 esepanbHoro 3akoHa Poccuiickoi Pegepauuu ot
28.06.2014 N2173-®3.
2.3.10 OcywecTsnaTb AeNCTBUA, HanpaBNeHHble Ha NPOBEepKy MOMHOMOYMWA npeacTasuTens, B
COOTBETCTBUMU C YCTAHOBNEHHBIMU BaHKOM nNpasuaamu U npoueaypamu U NPpUOCTaHOBUTb UCMONHEHUE

9 FazeTa «<KOMMeEpPCaHTLY
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pacnopsxeHuii MNpeacraButens KAKMEHTa Ha CPOK, He npesbiwatowmii 3 (Tpex) paboumnx AHel. baHk
BnpaBe OTKa3aTb [lpeAcTaBUTeNt0 KAMEHTA B MCMOAHEHUM pacnopaxKeHui, ecau [peacrasutens
KNEHTa HE MOMKeT npenoctasutb B baHk Tpebyemble [OKyMeHTbI, yAOCTOBepAloWmne NMYHOCTE UK
NONHOMOYMA HA COBEPLUEHME COOTBETCTBYIOLMX AEIUCTBUNA, a TAKKe B C1y4ae Heya0BNeTBOPUTENbHbIX
pe3ynbTaToB NPOBEPKKU COTNACHO NPaBUAam U NpoLeaypam, ycTaHOBAEHHbIX BaHKkom.
2.3.11 OtkasaTtb KaueHTy B npegocrasneHuu KapTtol, B TOM Ynucie B akTUBauuu KapTbl, B TAKOM Cnydae
Komuccua 3a obcny:kuBaHue KapTtbl He yaepxusaetcA baHkom wu  KaueHTy Hanpasnsetca
COOTBETCTBYIOLLEE cOObLEeHUE.
2.3.12 Otka3atb KnuneHTy B BINONHEHWU PACNOPAXKEHUA Ha COBepLUEeHUe TPaHCTPaHUYHbIX NepEeBOAOB,
B CAy4ae HaxoAeHUA OTnpasuTens u/unu nonydarena, u/unm 6aHka nonyvatena nepesosa B cnuckax
OpraHu3aumii 1 GU3M4YecKux nuL, Nepesoabl KOTOPbIX HE NMPOBOAATCA B COOTBETCTBMU C NMPUHATLIMU
akTaMu/NpUHYAUTENbHBIMU Mepamu/orpaHndeHnammu Poccuiickoit ®eaepauunein, MexayHapoaHbIMU
OpraHU3auMAMMU U/UAK UHOCTPAHHBIMU FOCYAapCTBEHHbIMU OpraHamu (ganee — CaHKLMOHHbIE NULa), a
Take B cnayyae Hanuuua y bBavka csepeHunit 06 adduaMpoBaHHOCTM/NPU3HAKaX B3aMMOCBA3N
oTnpasuTena u/unu nony4artens, u/unu 6anka nonyyatens nepesosa ¢ CaHKLUUOHHBIMU AnLamm, Nnbo
B CAy4Yae pacnpocTpaHeHua PUHAHCOBbLIX U TOPrOBbIX OrPaHUYEHMIA, YCTAHOB/IEHHbIX BbilEYKa3aHHbIMU
OpraHamu Ha TPaHCrpaHUYHbIe Nepesoapl.
2.3.13 Otka3atb KanMeHTy B BbINONHEHUM PACNOPAXKEHUA HA NEePeYUC/IeHNe AEeHEXHbIX CPeACTB B agpec
nonydatenen (6eHeduumnapoB) vam bHaHKOB, 3aPErUCTPUPOBAHHBIX WMAU PACMONOMKEHHLIX B paje
rocyaapcts/ Ha TeppuTopuM roCy4apcTs, HaXOZALWMXCA B CaHKLUMOHHBIX cnuckax ctpaH OFAC,
onybnuKoBaHHbIX Ha oduuManbHOM caitTe PepepanbHoro KasHaweicrsa CLUA. lepedeHb CTpaH, B
KoTopble bBaHK He ocylwecTsnaeT nepesodbl, pasmeleH Ha oduumanbHom caite baHka
http://www.bspb.ru B ceTn UHTepHeT.

2.4 KnueHr Bnpaee:
2.4.1 B nwboli MOMeHT pacTtoprHyTe [orosop KomniekcHoro 6GaHKoBCKOro o6cayXuBaHua,
npeasapuTeNibHO NOracvus BCKO uUmelowyloca nepen baHkom  3agonkeHHocTs no  Kpeautam,
npeaocTaBneHHbIM B pamkax [loroBopa KOMNNEKCHOro 6aHKOBCKOrO OBCNYXWMBaHUA, U 3aKpblB BCe
Cyeta/CueTa BKNaga.
2.4.2 B nto60it MOMEHT OTKa3aTbCA OT NOAYYEHUA OTAENbHON BAHKOBCKOW yCNyru, NpeAocTaBNAemoi
Ha OCHOBaHWW 3amsneHusa KaueHTa, npeABapuTeNbHO MOracuMs BClO umetollytoca neped baHkom
3a0N*EHHOCTb B C/ly4ae 0TKasa oT ycnyr no KpegutHomy Aorosopy.
2.4.3 (Ortka3aTbca OT nonydeHua uHpopmauuu ot baHka o npoayKTax u ycayrax baHka.
2.4.4 Tonyuuts nudopmaumio o Mecte segeHun Cueta/Cueta Bknaaa s ntobom nogpasaenenun banka
1 B KoHTaKTHOM ueHTpe baHkKa.

3. NOPAAOK ONNATbI YCNYT BAHKA
3.1.  KnaueHT onnauusaer ycnyru BaHka, okasbiBaembie no [lOroBopy KOmnnekcHoro 6aHKOBCKOro
06CcnyK1BaHUA B COOTBETCTBUM € Tapudamu.
3.2, Onnata ycnyr baHKa, OKasbiBaemMblXx B pamKkax [loroBopa KOMMEKCHOro 6aHKOBCKOro
06CNyKMBAHMA, OCYLLECTBAAETCA NyTEM cnucaHua baHKOM AeHeXHbiX cpefcTs co cyeTafco cuera, K
KOTOpoMy OTKpbiTa KapTa, B AeHb OKa3zaHUA yCNyru uau B CPOKM, YKa3aHHble B Tapudax u (uau) B
[0rosope, Npu ycnosuu npegocrasneHna KnMeHTom 3apaHee A43aHHOTO akuenTa (cornacua) Ha cnucanue
[LeHEXHDBIX CPEAICTB COTNACHO YCI0BUAM KOMNAEKCHOTO 3aaBNeHNsA, 3aaBNeHNi UK B BUAe OTAR/IbHOTO
31EeKTPOHHOTO AOKYMEHTa UM JOKYMEHTa Ha BymakHOM HocuTene no popme BaHka.
3.3.  Bcnyuvae, ecnu onnara ycnyr baHka He byaeT ocyuiectsneHa B CPOK ¥ B NOPAAKE, YCTAHOBNEHHOM
[orosopom komnnaekcHoro 6arHkosckoro obcnyxusaHus, baHK Bnpase OTKa3aTb B npeaocTasneHuu/
6e3 yBeAOMNEHMA MNPUOCTAHOBWUTL OKa3aHWe COOTBETCTBYIOWMX YCAYr 4O MOMEHTa Onnatbl
KOMWCCUOHHOIO BO3HarpaxaeHua.
3.4. B cnyuae, korga TapudHan CTaBKa Ha yYCIyru yCTaHOB/AEHa B BaNtOTe OTIMYHOM OT BaNtOThl Cuera,
CnucaHne KOMUCCMOHHOIO BO3HArpaMaeHua npoussoauTtca 8 Bantote Cyeta no Kypcy LB P® Ha AeHb
ynnaTbl KOMUCCUOHHOTO BO3HArpaxaeHua.
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4. NOPAAOK OCYLUECTBNEHMA AUCTAHLMUOHHOIO OBCNYXUBAHUA U B CUCTEME
BAHKOBCKOro O6CNnyXMBAHUA «EQUHOE OKHO»

4.1. [OuctaHuMoHHOe obcnyKuBaHue ocywecTBaAeTca baHkom yepe3s KaHanbl AMCTaHUUOHHOTO
o6cny:RuBaHUA.

4.2. Cocras ycnyr, npegoctasnaembix baHkom uyepe3 KaHanbl AUCTAaHUMOHHOIO 0BCAYKUBaHUA,
onpeaenseTcAa B PykoBoacTee nonb3osatens. baHK Bnpase U3MeHATb COCTaB YCAYr U yCTaHaBAWBaTb
OrpPaHUYEHUA HA OKa3aHue yCayr, NpeaocTaBAAeMblX Yepe3 KaHanbl AUCTaHLMOHHOro obcnyusaHus,
6e3 npepBapuTeNbHOro ysegomneHua Knmnera.

4.3. baHk npepocTtasnseT AocTyn K KaHanam AWUCTaHUMOHHOTO OBCAYXMBAHWA NPU HANUYUKM Y
KnueHTa TeXHMYECKOI BO3MOXKHOCTU.

Onsa poctyna K UHTepHeT-6aHKy KAMEHT f0MKeH camocToaTencHo obecneunTb noaaepKy GyHKUUA
npuema SMS Ha cBoem MobunbHOM TenedoHe, a TaKKe NOAAEP!KKY Takux ¢yHKUMIA y onepaTopa
MOBUNBHOM CBA3MK.

4.4, Wcnonb3oBaHue KnneHTom AyTeHTUOMKALMOHHBIX AAHHbIX B COOTBETCTBMM € PykoBoacTBOMm
NONb30BaTeNA ABNAETCA HageXKallMm NOATBEPHKAEHUMEM TOTO, YTO INEKTPOHHBIN AOKYMEHT KnueHrta,
Hanpasnaembld yvepe3 KaHan AuctaHuuoHHoro obcnyxusauua, coctasneH Knuventom. CTOpOHBI
MPU3HAKOT, 4TO MNOAAENKAa 3/NEeKTPOHHOrO AOKyMeHTa KnueHTa Heso3moxkHa 6e3 ucnonb3oBaHMA
W3BECTHbIX TONLKO KAneHTy AyTeHTUOUKALUOHHBIX SaHHbIX.

JNEeKTPOHHbIE AOKYMEHTbl KAueHTa, NoATBEPKAEHHbIE BBOAOM AYTEHTUOUKALMOHHLIX [AaHHbIX
cornacHo PykoBoAacTBYy NOnb30BaTens, MNPU3HAKOTCA MMEOWUMKU PaBHYIO OPUAUYECKYD Ccuany C
OOKYMEHTaMU, COCTaBNeHHbIMU KnveHTOM Ha Oyma)KHOM HocuTene U NOAMNUCAHHBIMU - UM
COBCTBEHHOPYUHO.

[0OCTOBEPHOCTL 3NEKTPOHHbIX IOKYMEHTOB, MOATBEPKAEHHbIX BBOAOM AYTEHTUPUKALMOHHDIX AaHHBIX,
CYMTAETCA YCTAHOBNIEHHOM’, €cnu BbinoNHAEMble BaHKOM npoueaypsbl NpoBepKu AYTEHTUGUKALUOHHDIX
[aHHbIX 43aNU NONOKUTENbHbBIN pe3ynbTaT.

4.5. [eticteua, odopmnsembie nocpeactsom KaHanos AUCTAaHUMOHHOTO 0BCNYXMBAHUA, €CAU OHU
BbINO/IHEHbI B COOTBETCTBUMU C [paBunamm KOMNAEKCHOTo 6aHKoBCKOro obcny»kMsaHuna u PykosoacTsom
Nonb3oBaTena, NPU3HAKOTCA NPaBOMEPHBIMK U HE NOANEKAT OCNapUBaHUIO HA NPeaMeT 3aKOHHOCTHU U
DEeACTBUTENbHOCTU TONBKO HAa TOM OCHOBAHMWM, YTO OHM COBEpPLUEHbI B S1eKTPOHHOM BUJE.

4.6. Knuent obasaH obecneunTts 6esonacHoe xpaHeHUe AyTeHTUPUKALMOHHBIX AaHHbIX, B TOM Yyucne
UCKNIOYMB A0CTYN K HUM TPETbMUX AL, a B ciydae KomnpomeTtauuu AyTeHTUPUKALMOHHBIX AAHHbIX
He3ameanuTeNIbHO yBeAOMUTL baHK.

Mo >kenaHuto KnueHTta AyTeHTUPUKALMOHHbIE AaHHble MOTYT ObiTb M3MEHEeHbl, B TOM uucne ¢
ucnonb3oBaHMeM KaHanos AUCTAaHUMOHHOTO 0OCAYXKUBaHMA, B COOTBETCTBUU C PYKOBOACTBOM
nonsL30B8arens.

B cnyuasx u nopaake, npeaycMoTpeHHbIx PykoBoacTeom nonb3osatens, KnueHT 06a3aH ocywecTeuTb
n3meHeHue AyTeHTUOUKAUMOHHBIX AAHHbIX.

4.7. MNpu otkpbitum CueTos, CuyeToB BKNaAoB, npepoctasneHun Kpeautos, Bbinycke Kapt ¢
ucnonb3zosaHnem KaHanos AucTaHuuoHHoro obcnyxuBaHuA baHK pyKOBOACTBYETCA MMELMMUCA B
BaHke Ha JaTy 3aknoudeHus [orosopa KOMMNAEKCHOro H6aHKOBCKOro OOCNYXWUBaHWUA CBEAEHUAMMU O
KnveHTe, NOAYYEHHbIMW B pe3ynbTaTe nNposefeHus uaeHTUdUKaumm KnueHTa B COOTBETCTBUM C
TpeboBaHMAMM 3aKoHOgaTenscTBa Poccuiickoll Pepepauum O NPOTUBOAEWUCTBUM  Neranusauuu
(OTMbIBaHUIO) AOXOA0B, NOMYHEHHBIX MPECTYNHbIM NyTeM, U GUHAHCMpOBaHUIO Teppopu3ma. B cayuae,
ecnu Ha AaTy nogauu B baHk 3asBneHus Ha npegocTasneHve HaHKOBCKON YCAYrM C UCNO/b30BaHUEM
KaHanos AUCTaHUUOHHOro BaHKOBCKOro 06cnyuBaHua, umeiowmecsa B banke csegeHnsa o KnueHre He
COOTBETCTBYIOT AeicTBUTensHOCTU KnneHwt o6s3aH coobuwmute B BaHKk 06 u3MeHeHUW CBEAEHWIA O
KnueHTe B AeHb Nogaun 3aasneHus.

4.8. MNopAaaoK ucnonb3oBaHuA UHTepHeT-6aHKa

4.8.1. MNoaknoveHne K UHTepHeT-6aHKy Npon3BOAUTCA Ha OCHOBaHUU KOMNAEKCHOro 3aaBaAeHUA Un
oTaenbHoro 3assneHus Knuenta. B caydae nogkatodeHus K MHTepHeT-6aHky KnuenTa lMpeacrasurenem
KAneHTa NOMHOMOuYME Ha noakntodeHue K MHTepHeT-6aHKy W nonydeHue AyTeHTUOUKALMOHHDIX
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AaHHbIX JOMKHO COAEPXKaTbCA B A0BEPEHHOCTH, BbIAAHHON MpeacTaBuTento KaueHTa.

4.8.2. CTOpOHbI NPM3HAOT B KauyecTBe eAWHON WKanbl BpemeHnn npu pabote ¢ UHTepHeT-6aHKOM
MOCKOBCKOE BpemsaA. KOHTPONbHbLIM ABNAETCA BPEMA CUCTEMHbBIX YAaCOB annapaTHbIX CpeacTs baHka.
4.8.3. BaHk Bnpase NpMOCTaHOBUTbL 0B6CAyKMBaHUE KnueHTa ¢ ucnonb3osaHuem UHTepHeT-6aHkKa 6e3
yBegomnenusa KnueHrta 8 ntobom U3 cnegyowmx cnyyvaes:

—  HecobnwaeHne KnueHTom nonoxeHui Mpasua KOMNAEKCHOro 6aHKOBCKOro 06CNYKMBaHUA UK
PykoBoacTBa mnonb3osatens, B TOM uucne TpebosaHuil K obecnedeHnto UHPOPMaLMOHHOWM
6e3onacHocTy;

—  Hanuyue uHbopmauum o Komnpomertauuu;

— HanpasneHue KnueHtom B MHTEpHET-DaHKe pacnopAXKeHuA Ha NpoBeeHne onepauunn, Kotopas
NPOTUBOPEUUT AENCTBYIOLLEeMY 3aKoHoAaTensctsy P®  u/uam  moxer 6biTb onpegeneHa Kak
COMHUTE/IbHaA onepauna B COOTBETCTBUM C 3aKoHoAaTenbcTBom P® u aktamu LB P®. Mpu atom baHk
BNpaBe BepHyTb 63 ucnonHeHus pacnopaxKeHue KnuenTa;

— HenpepacTasneHua Knuentom 8 BaHk nHGOpmauuu cornacHo nyHKTy 2.2.2 Hactoawmx Obuimx
YCNOBWIA;

— B pamKax WCNONHeHWa 3aKoHopaTenbctsa Poccuiickon ®degepauuu 0 NPOTUBOAEWUCTBUU
neranusaumm  (OTMbIBAHWIO) [OOXOA0B, NOAYYEHHbIX MPECTYnHbIM nyTeM, U (GUHAHCUPOBAHUIO
Teppopusma;

— HenpeactaBnenua KnuenHtom B bBaHK cBeaeHWN, 3anpaliMBaemblX COMMaCHO  MYHKTY
1.9. HacToAawmx OBLMX YyCNOBUNA;

— noctynneHue obpaueHna Knauenta ¢ npocbboit 0 NPUOCTaHOBAEHWUM OBCNYKMBAHUA C
ucnonb3osaHuem UHTepHeT-6aHKa B ntoboe NoapasaeneHue baHka unu yepes KOHTaKTHbIN LEHTP;

— B C/Ny4ae BBeAEHWA B OTHOWeHUU KnueHTa npoueaypbl 6aHKpoOTCTBa;

—  noctynneHue obpalleHna 3aKOHHOTO NpeacTasuTens (poauTens, ycbiHOBUTENA, noneyuTens) 06
OT3blBE paHee [JaHHOro COrAacMA Ha npefocTasneHuMe  goctyna K - MHTepHeT-6aHKy
HEeCOBEepPLWEHHONETHEMY;

—  WHbIX CAY4anx, NPeayCMOTPEHHbIX 3aKoHoaaTenbcTBom PO unm PykosoacTBOM Nonb3oBaTens.
4.8.4. Ucnonb3osaHue KnueHtom WHTepHeT-6aHKa BO306HOBAAETCA NOCAe YCTPAHEHMA NPUYUH
NPUOCTAHOBAEHUA HA OCHOBaHUM 3aasneHua no ¢opme baHka, npegoctasneHHoro Knuentom B ntoboe
NoapaspeneHue baHka unu KOHTaKTHBIW LeHTp baHKa.

4.8.5. KnueHT BnpaBe OTKasaTbcA OT OBCAYKMBAaHMA C ucnonb3oBaHuem WHTepHeT-baHka nytem
npegoctasnedna B nwboe lMogpasgeneHve BaHka nuUcbMeHHOTO 3aseneHua no ¢opme baxka.
O6cnyxuBaHue ¢ ucnonb3osaHuem WHTepHeT-6aHKa B TakomM CAyvae NpeKpawaerca ¢ MOMeEHTa
nonyvyeHua baHkom 3aasneHma KnuenTa.

4.8.6. MNpekpaweHue obcnyxnBaHUA C UCMONb3OBaHMEM WHTepHeT-baHKa He BAWAGT Ha
NEeNCTBUTeNbHOCTb U NOPAAOK UCNONHEHUA PacnopsaxeHuii, cbopmupoBaHHbIX OT MeHW KnueHTa ao
MOMEHTA NpeKpaLLeHns obcnyxusaHuma.

4.8.7. O6cnyxusaHue KnuenTa ¢ ucnonbsosanuem MHTepHeT-6aHka npekpalaerca 6e3 yseaomneHus
KnueHTa B Cny4ae oKOHYaHuUA AeicTena [oroeopa KOMnaeKcHoro 6aHKOBCKOro 06cayXuBaHuA.

488. BaHK Bnpase B OAHOCTOPOHHEM nopsagKe npekpatute obcnyxusBaHue KnaueHta
MCNoNb30BaHUeM UHTepHeT-6aHKa B cAy4ae Heucnonb3osaHwa KaveHtom MHTepHeT-6aHKa B TeueHne
30 (TpuAuatv) KaneHAapHbIX AHel ¢ MOMeHTa noakaoyeHus KnaveHta unu 8 Teuenue 6 (Lllectu)
MECALLEB C MOMEHTa nocneaHero sxoaa 8 MHtepHeT-6aHK nyTem HanpasaeHUA KAMEHTY NUCbMEHHOro
ysegomneHua nubo ysegomnenua no UHtepHeT-6anky. Obcnyxusarnue ¢ ucnonb3osaHuem UHTepHeT-
HaHKa B TaKOM Cnydae npekpawaerca no ucreyenun 10 (JecATv) KaneHAapHbIX AHEH C MOMEHTa
HanpasneHua ysegomaeHua B agpec KnueHra.

4.8.9. B cnyuvae ecnu obcnyxusaHue KnavenTa ¢ ucnonbloBaHuem WUHtepHeT-6aHKka npekpaieHo no
NpuYuHam, yKasaHHeiM B n.4.8.8. HacToAwmx O6wux ycnosuit, uHpopmuposaHue KnueHtos 06
onepauuax no c4eTam, B TOM YUCAE, COBEPLUEHHbBIX C UCNOb30BaHMEM 3N1EKTPOHHbBIX CPeACTB NAaTexa,
OCYLLECTBAAGTCA NyTem NpeaoCTaBneHus yeegomnenua B nwobom Moapaspenenun banka 8
COOTBETCTBUU C pa3aenom 6 O6Lwux ycnosuin.

4.8.10. BaHK octasnseT 3a cob0i npago npepbiBaTh NpegocTasaeHue ycnyr yepes UHTepHeT-6aHK no
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TeXHUYECKUM NPUYMHAM.

4.8.11.baHK Bnpase yCcTaHaBAMBaATb JIMMUTBI NPUHUMAEMBIX K UCNONHEHWIO Yepe3 WUHTepHeT-BaHK
nepesofoB MO MaKCUManbHOW CyMME nepesoaa u/uam no makcumansHow obuiein cymme nepesoaos 3a
3afaHHbli BaHkom nepuoa. UHpopmauua 06 ycTaHoBAEHHbIX BaHKOM numuTax ykasaHa B Tapudax u
Ha CaitTe.

4.8.12.MNpu nposBeaeHUN KOHBEPCUOHHBLIX Onepauuii ¢ ucnonb3osaHuem WMHTepHeT-6aHKa BBeAEHME
AyTeHTUOUKALUOHHBIX AaHHbIX O3HayaeT cornacve Knuenta Ha nposegeHuve onepauyum no Kypcey,
YyKa3aHHOMY ANA AaHHOM onepauuu B UHTepHeT-baHKe.

4.8.13.B cnyyae KomnpomeTtaumu KnaueHT o0bA3aH  HemenNeHHO  NPOU3BECTU  CMeHY
AyTeHTUDUKALMOHHDBIX AaHHbIX, N"M60 coobwmTb 06 3Tom BaHKy Yepe3 KOHTaKTHbIW LeHTp unu nboe
MopgpaspenexHune baHka.

4.9. Nopaaok obcnyxusaHuA Yepe3 KOHTAKTHbIN LEeHTp

4.9.1. KoHKpeTHbIii NepeyeHb ycayr, npeaocrasasemblix baHkom yepe3 KOHTaKTHbIN UEeHTP, pasmelleH
8 PykosoacTee nonb3oBatensa no obcnyxusanuio 8 KOHTakTHOM LeHTpe baHKa.

4.9.2. Tpu MCNONBL30BAHUU YCNYTU BaHK-KOHHEKT KnueHTy NpefoCTaBAAETCA BO3MOXKHOCTb 3aKNt04aTh
¢ BaHkom pJorosopbl O nNpeaocTaBnAeHUM OTAEeNbHbIX HaHKoBCKUX ycnyr 8 pamikax Jlorosopa
KOMNNeKkcHoro 6aHKOBCKOro obcnyusaHus, nogasate PacnopsaxeHus ob ocyuectsneHumn nepesosos
no Cyety Yepe3 KOHTaKTHbIN LLEHTP.

[lorosopbl 0 NpeaocTasneHnn oTAe/IbHbIX BaHKOBCKUX yCayr B pamkax [lorosopa KOMNAEKCHOro
HaHKOBCKOrO OBCNYKMBAHUA 3aKNOYAKOTCA B NUCbMEHHOW dopme nyTem obmeHa 3N1eKTPOHHbIMU
NOKYMeHTaMu, nepefaBaeMbiMM MO KaHanam cBasu (MHTepHeT u TenedoHHoe coeauHeHue),
NO3BONAWMUMKU AOCTOBEPHO YCTAHOBUTL, UTO AOKYMEHT WCXOAMT OT CTOPOHbLI MO A0rosopy.
JloCTOBEPHOCTL NOATBEPHAAETCA MCNONb30BaHUEM KAMEHTOM CBOMX AyTEHTUDUKALMOHHBIX AAHHbIX.
[loroBopbl 3aKn4alTcA nytem npuHATUA Kaventom odeptbl BaHka, nepeaaHHoit nocpeacTtsom
TenedoHHoro coeamHeHua. OdepTa COAEPKUT BCE CYLLECTBEHHble YCNOBUA A0rosopa. Knuewt
OCYLLECTBAAET aKLENT, NyTem HanpaBAeHUs OTBETHOMO r010COBOTO CO0bLLEHUA O COrnacum C ycnoBuamu
odepTbl. MoanuUcaHUe [OrosBopa OCYWLECTBAAIOTCA C MCMONb3OBaHWEM aHanora cobcTBeHHOPYYHOW
noanucu KnuenTa B Buae npeobpa3oBaHHOM B 31eKTPOHHYI0 dopmy ronocosoi uHbopmauuu. Mopagok
aKuenTa W NoANUCaHUA AOrOBOPOB YCTaHOBAEH PyKOBOACTBOM NoNb3oBaTena No obcayxuBaHuio B
KoHTakTHOM ueHTpe baHKa.

WUcnonb3osaHue KAMeHTOM AyYTEHTUGUKAUMOHHbIX AAHHBIX W aHanora cob6CTBEHHOPYYHOW
NOANUCU ABNAETCA HAANEXALWUM MNOATBEPKAEHUEM TOrO, YTO SNIEKTPOHHbIA AOKYMEHT COCTaBneH
Knuerntom. CTOpOHbI NPM3HAKOT, YTO 3N1EKTPOHHbIE AOKYMEHTbI, NepegasaemMble NO KaHanam CBA3M
(TenedoHHOE coeguHEHME) B COOTBETCTBUMU C PYKOBOACTBOM NOMb30BaTENA, NPU3HAKOTCA UMEOLWUMK
PaBHYIO IOPUANYECKYIO CUY C AOKYMEHTaMM, cocTaBneHHbIMU KaneHnTom u BaHkom Ha BymaxkHom
HOocuTene M NOAMUCAHHBbIMA MMM COBCTBEHHOPYYHO, U MOTYT CAYXWTb AOKa3aTenbCTBOm B Cyde.
[OCTOBEPHOCTb 3NEKTPOHHbIX AOKYMEHTOB KAWEHTa, CYMTaeTCA YCTAHOBAEHHOMW, MPU YCNOBUM, HTO
npoueAypbl NPOBEPKM AYTEHTUOUKALMOHHDBIX AaHHbIX KNMeHTa Aann NONOXKMTENbHbIN pe3ynbTar.

[lOKYMeHTbI, COCTaBNEHHble B 3/NIEKTPOHHON ¢dopme UM NOAMUCAHHbIE  AHANOrOM
COBCTBEHHOPYYHOWM NOANUCK B COOTBETCTBUU C PYKOBOACTBOM NO/Mb30BaTENA, ABNAIOTCA OCHOBAHUEM
ANA nposeaeHusa onepauuii BaHKkom U/UNK CoBEPLIEHUA UHBIX CAENOK.

KAMeHT COrNalaeTcs, YTO B CAYYaAX 3aKNloYeHWA AOrOBOPOB, NOAAuM PacnopsKeHwin Ha
coseplleHUe oOnepauuii no cvetam, nepepgayn uHbopmaumn yepes KOHTaKTHbIW LEeHTp CeTu
3NEKTPOCBA3M, B TOM YMCNE NOABUIKHOMN paguoTenepOHHOM CBA3M u/unu cetu UHTepHET, He ABAAIOTCA
3aLMLLEHHBIM KaHANOM nepeaaqyu HGopmaumu.

Mpu okazaHuu BaHKOBCKUX ycnyr yepe3 KOHTaKTHbIM LEHTP ANA YCTaHOBAEHUA TenedoHHoro
coeauHeHua ¢ KNMeHTOM UCnonb3yeTca TONbKO TenedoHHbI Homep (TenedoHHble HOMeEpa), YKa3aHHble
KnueHtom B KomnnekcHom 3assneHun/3assneHun/CornawieHMn/nMcbMeHHOM yBegomneHun o6
M3MEHEHUU CBeAeHUWii 0 KnueHTe, npu ycnosuu otcyTcteua B Banke uHdopmauuu ot Knuenta o
NpeKpaLeHn MCNONb30BaHWA KAMEHTOM COOTBETCTBYIOWEro TeNepOoHHOro Homepa.

KAMEeHT OCO3HaeT M COrnalwaeTca Ha 3anucbk TenedoHHbIX NepPerosopos, a TakKe NPU3HAET B
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Kayectse [JOMNYCTUMOrO W AO0CTaTOMHOTO [OKAa3aTenbCTBa, NPUrOAHOrO ANA NPeabABAEHUA Npu
pa3pelleHUun Cnopos B cyae 3anuceil TenedOoHHbIX NeperoBopos mexay pabotHukom KoHTakTHOro
UeHTpa U KAMEHTOM, OCyULecTBNEeHHbIX BaHKOM nNpu NOMOLWM CneunanbHbiX TEeXHUYECKUX |
NPOrpaMMHbIX CPEACTB Ha MarHUTHbIX U UHBIX HOCUTENAX.

4.10. Nopaaok obcnyxuBaHua B cucteme 6aHKOBCKOro ob6cnyxusanua «EaguHoe okHO»

4.10.1. BaHk ocywecrenaet obcayxusaHue Knmentos B Cucteme 6aHkoBcKoro obcnyxusanma «EanHoe
OKHO» Npu noceweHnu KnueHntom MNogpaspgeneHua baHka npu ycnosuu, 4To y Kanewta noaknoyeH
UHTepHeT-6aHK 1 ero obcnyusaHue B MHTepHeT-baHKe HE NPUOCTAaHOBAEHO.

4.10.2. Coctas ycnyr, npeaocrasnaembix BbaHkom, ¢ wucnonb3osaHuem Cuctembl «EauHOe OKHO»
onpepenaetrca baHkom B Hactoawux [lpasunax. baHK Bnpase W3MEHATbL MNepevYeHb YCAyr,
npepocrasnaembix no Cucreme «EAMHOE OKHO®.

4.10.3.B pamkax Cuctemobl «EgmHoe okHO» KnueHT Bnpase nogasatb B baHK AOKYMEHTbI, BKAKOYAA
3aABNEHUA, PACNOPSIKEHUA, CPOPMUPOBAHHBIE B 3INEKTPOHHOW ¢dopme M noanucaHHbie KnueHTom
aHanorom cobCTBEHHOPYUYHOM NOANMUCK NyTEeM BBOAA MOAYYEHHbIX OT BaHka AyTeHTUPUKAUMOHHBIX
AaHHbIX C UCNONb30BaHMeM UMGPOBONU KNaBUaTYpbl, NOAKAOYEHHON K MOHUTOPY CucTembl «EauHoe
OKHOM». '

4.10.4. B kauecTtse AyTeHTUPUKAUMOHHbBIX AaHHbIX MCNONb3YIOTCA 0AHOPa30Bble Koabl. Kog — undposoit
KOZ, NO3BONAKOWMI NOATBEPAUTb, YTO PACNOPAMKEHWE B SNEKTPOHHOM BuAe noAnucaHo M (uau)
yaoctosepeHo Knuentom. Kog reHepupyeTca BaHKOM, U HanpaBAseTca B Buge coobuieHua Ha Homep
mobunwHoro TenedoHa, NnpegocTaBneHHbln KaiMeHTom onAa nofyvyeHua aHanorMyHbiX KOA0B B pamkax
obcnyxusanua B UHTepHeT-6aHKe. Koa aevicteyeT B TeueHue 3(Tpex) MUHYT nocie ero oTnpasku, nNo
MCTEYEHUU KOTOPbIX CTAHOBUTCA HEAEWCTBUTENbHbIM.

4.10.5. Ucnonb3oBaHue KnueHToM  AyTeHTUOMKAUMOHHBIX  A3HHbIX  ABAAETCA  Hagnexauwum
NOATBEPKAEHUEM TOr0, YTO INEKTPOHHBIN AOKYMEHT cocTaBneH KaneHtom. CTOpOHbI NPU3HAIOT, 4TO
INEKTPOHHbIE AOKYMEHTbI KnueHTa, NOATBEpAEHHble BBOAOM AyTeHTUPUKALMOHHBIX AAHHBIX B
COOTBETCTBUM C HacToAwMMU [lpaBunamu, NPU3HAKOTCA WMEOLWUMKU PaBHYIO HPUAUYECKYIO Cuay C
[OKYMEHTaMM, COCTaBAeHHbIMU KAMeHTOM Ha OymaXHOM HocuTene U NOANUCAHHBIMU UM
COBCTBEHHOPYYHO, W MOTYT CAYXUTb A0Ka3aTenbctsom B cyAe. [loCTOBEPHOCTb 3N1EKTPOHHbIX
[OKYMEHTOB, NOATBEPXAEHHbIX BBOAOM AYTEHTUGUKALMOHHBIX AAHHbIX, CYUTAETCA YCTAHOBEHHOW,
NpuM YCNOBUM, YTO MNPOUEAYPbl NPOBEPKU AyTeHTUOUKALMOHHBIX AaHHbIX KnaveHta  panu
NONOXUTENbHbIN pe3ynbTar.

4.10.6. [loOKyMeHTbI, COCTaBAEHHble B 3NEKTPOHHON ¢opme W NOANUCAHHbIE C WCNO/b30BaHWEM
AYTEHTUPUKALUMOHHBIX AaHHBIX, ABAAIOTCA OCHOBaHWEM A/NA NposefeHMAa onepauuii baHkom u/vnu
coBepLIEHUA UHbIX caenok. CAenKku, 3akatoueHHble nyTem nepegayu B baHk AokymeHTOB KnueHTa,
NOATBEPXAEHHBLIX C NPUMEHeHWeM CpeacTs wuaeHTUduKkauum u  AyTeHTudukauun Knuenta,
npeaycmMoTpeHHbix [lMpaBunamu, y[0BneTBOPAIOT TpeboBaHWAM COBEPLIEHUA CAENOK B npocToi
nucbmeHHou popme.

4.10.7. UHpopmauma O coBeplueHHbIX KAMEHTOM IOpUAMYECKM 3HAYUMbIX AeicTBuax B Cucteme
«EanHOEe OKHO» A0CTYNHa KAUEHTY B MHTepHeT-baHKe.

5. SMS-CEPBUC u BAHK-UH®O

5.1.  [napocTtyna k SMS-cepsucy (no tene¢oHy), baHk-uHdo c ucnonbsosaHuem SMS-coobuieHuit (no
TenepoHy) KnueHT pomkeH camoctoaTenbHo obecneunTb noaaepky OYHKUMIA npuema SMS-
coobueHuit Ha csoem MobunabHOM TenedoHe, a TakkKe NOAAEPXKYy Takux GYHKUWIA y onepaTtopa
MoBunbHOM cBA3n. [lna pgoctyna K SMS-cepsucy (Mo 3neKTPOHHOW nouTe) KAWeHT pAomkeH
CamoCTOATENbHO 0BecneuynTb Hanuuue aocTyna K cetm UHTepHer.

5.2. Ycnyra SMS-cepsuc npeaocTaBnseTca npu ycnosuu nogadn KnueHTom COOTBETCTBYIOLLErO
3anBnenus 8 MoapasgeneHun baHka WA  NpeaoCTaBAEHUA 3aABNEHMA B INEKTPOHHOW dopme no
Cucteme «EauHOe okHO», a Takke B MHTepHeT-baHke, unu B baHkomare baHKa, npu obpaueHun
KnuenTta B KOHTaKTHbIN LeHTp baHka no TenedoHy +7 812 329 5050, a TakKe B C/iy4yae HanpasneHUA
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KnveHToMm oTBeTHOro coobuieHMe Ha CcepBUCHbIKW Homep bavka B nopAagke, YCTaHOB/NEHHOM
PYyKOBOACTBOM NO/Mb30BaTena no paboTe ¢ KapTamu NAaTexHbix cuctem Visa International, Mastercard
Worldwide, Mup. B cnyyae nepesbinycka KapTel ycnyra SMS-cepsuc 6yaer AaocTynHa npw
MCNONbL30BaHMMU HOBOM KapTbl.

5.3. CoobuweHua moryt 6biTb He A0CTaBAEHbl WKW [A0CTaB/lieHbl HECBOEBPEMEHHO MO MNpUYUHE
OTKNIOYEHUA MObUnbHOro TenedoHa, HaxoxaeHua TenedoHa BHe 30HbI AEWUCTBMA CETU, 3 TaKkKe
TEXHWYECKUX NPoBeM, BO3HUKILKMX Y onepaTopa MOBUAbHOM CBA3M, a Npu AocTaBke coobuieHuit no
3NEeKTPOHHOI NouTe 13-3a Npobaem, BOZHUKLLKUX Y NPOBaAAEPa YCNYr INeKTPOHHOW NoYThI.

BaHK HE HeCeT OTBETCTBEHHOCTb 3a COXPAaHHOCTb KOHUAEHLMaNbHOK HbOopMaLumu, nepeaasaemon no
He3alWMLEHHbIM KaHanam CBA3M (3NeKTPOHHanA No4Ta, MobunbHan cBA3b).

5.4. B pamkax ycnyru BaHk-uHpo BaHk npegocrasnser KnueHty uudopmaumio no [lorosopy
KOMNAEeKCHOro 6aHKOBCKOro 06CNyXUBaHUA, KpeAUTHLIM NPOAYKTaM, HOBbIM MPOAYKTaM U ycayram u
WHYO MHPOPMALMIO B COOTBETCTBUM C PyKOBOACTBOM Monb3oBaTena (K TakMM UHOOPMALMOHHBIM
COOBLEHUAM OTHOCATCA: NpeAynpeXAeHUe 0 HAacTYNAeHUKU AaTbl naatexa no Kpegurty, yseaomneHus
0 HeobXoaMMOCTH npeaocTaBneHna B BaHK AOKYMEHTOB COrNAcHO MYHKTY 2.2.2 HacToawwx OBuux
YCAOBUIA U T.4.).

5.5. bBaHK BNpaBe MPUOCTAHOBUTb OKa3aHWue ycayru SMS-cepBucC B cnyvae nocTynieHusa B baHk
unbopmauuu o Komnpometauuu. O NpUoCTaHOBAEHUM OKazaHuA yenyrn SMS-cepsuc baHk yseaomnseT
KnueHTa nyTem MCNONb30BaHUA KOHTAKTHON UHPOpMaLmK, umetoLlelica y baHka ana ceA3n ¢ KaneHTom.

6. UHOOPMUPOBAHMUE O COBEPLUEHMUWU ONEPALIUIA C UCNONIb30OBAHUEM INEKTPOHHbIX
CPEACTB NNATEXA

6.1. bBaHk uHpopmupyeT KnueHTa O COBEpPLUEHHbIX Ofepauuax C UCNONb30BaHUEM 3NEKTPOHHbIX
CpeacTB NaTexa nytem HanpasneHua KNUeHTy yBeAOMNEHUA OAHUM MU HECKONbKUMU cnocobamu
(ocHOBHbIE cnocobbl HanpaBneHUn yBeAOMEHWIA) B COOTBETCTBMM C 3asaBneHuem KnuneHra:
6.1.1. 8 WHTepHeT-baHKe, Npu ycNoBUU NOAKNAKOUEHUA YCAYTU NuTepHeT-baHK. YBeaomneHue B
WHTepHeT-baHKe HanpaBNAeTCA M CTaHOBUTCA JOCTYNHbIM ANA  O3HaKOMAEeHWUA KaueHToM Ha
CnefylowWmii OnepaLMoHHbIA AeHb Nocne NPOBEAEHUA OnepaLun C UCMONb30BaHUEM INEKTPOHHOTO
cpeactsa nnatexa no Cuety KnveHta B BuAe oBHOBNeHUA TekcTa coobweHws co CCbIZIKOW Ha
chopmMupoBaHHYI0 BaHKOM BbINMCKY € yKasaHWeMm onepauuii 3a npeabiayuwii AeHb. Ysepomnenuve
BaHKa, HanpasneHHoe B WUHTepHeT-6aHKe, CHMTAeTCA NONyHeHHbIM KAMEHTOM C MOMEHTa, KOrAa OHO
CTano JOCTYMHbIM ANs 03HakomneHusa Knventa B UHTepHeT-6aHKe.
6.1.2. nytem GopmMMpOBaHMA M NpPesoCTaBNeHUs yseaomneHua o6 onepauusax, COBepweHHbIX C
UCNONb30BaHWEM INEeKTPOHHOTO CPpeacTBa NnaTtexa, 3a NpeablAyWmniA KaneHaapHbii Mecal, B nobom
Noppasgenenun BaHka oauH pas B Mecal, B AaTy, YKa3aHHy0 KnueHTOM B 3aABNeHUM. B cnyuae, ecnu
AaTa NONYYEHUA YBEAOMNEHUA HE YKa3aHa B 3aABNEeHUU, YBEAOM/IEHWE NpeaoCTaBIAeTCA OAUH pa3 B
mecal, Ha 5(MaTbiil) pabounit geHb mecaua, cneaytowero 3a OTHETHbIM. YBegomnerne baHKa B Buge
BbINUCKKU B ByMarKHOM BUAE CYUTAETCA NONYYEeHHbIM KAMEHTOM C MOMEHTa, KOrAa OHO chopmUpOBaHO
M CTano AOCTYNHbIM Ansa nonyveHus B MogpasgeneHnn baHka.
6.1.3. nytem ¢opMMPOBAHMA U NPefoCTaBNeHUA YyBeAOMNEHUA 06 onepaumax, COBEPLUIEHHbIX C
UCNONb30BaHMEM DNEKTPOHHOIO CPeAcTBa NAaTexa, 3a NpeAplAyLMi KaneHaapHblit Mmecal, Ha agpec
3NEeKTPOHHOW MOYTbl, YKA3aHHbI B 3aAB/ieHUU KNMeHTa, O4MH pa3 B MecAal He nosfHee 5(Matoro)
pabouyero AHA MecALd, CNeAyOLWEro 3a OTYETHbIM;
6.2. Bblbop cnocoba/Heckonbkux cnocobos HanpasneHna baHKOM yBEAOM/EHWA OCYLLECTBAACTCA
K/MEeHTOM Ha OCHOBaHMM KoMnnekcHoro 3ansneHus / 3aasnexus o sbibope cnocoba nHGopmuUpoBaHua.
B cnyyae ecnn KnueHT He Bbibpan cnocob HanpasneHus yBeaoMNeHni, To KnueHT nonyyaet
ysegomnenus 8 NoapasaeneHunax banka 8 cooTseTcTBMM € N. 6.1.2. HACTOALMX O6wux ycnosuit u/unu
B8 MHTepHeT-6aHKe, B COOTBETCTBUM C N. 6.1.1. HaCTOALWMX O6LWMX YCNOBUNA.
6.3. KAMEHT MOXeT MOAKNIOYUTL AONONAHUTENbHbINM cnocob HanpasneHua baHkom yBeAOMNEHUN -
nyTem GopMUPOBaHMA U NPEAOCTABNEHNA YBEAOMIEHWIA B PAMKaX yCnyru SMS-cepBu1C B COOTBETCTBUMA
c PykoBoacTsom nonb3osaTens W Hactoawumu  [pasunamu. SMS-cepsuc Byaner ABAATHCA
[JONONHUTENBHBIM CNOCO6oM MHPOPMUPOBAHUA B Cy4ae ero NOAKNIOHEHUA KNNEHTOM. YBegomneHue
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B pamkax SMS-cepsuca cuMTaeTca nonyvyeHHbIM KnueHTom B aaTy ero HanpasneHua KnueHty baHkom.
6.4. KnueHT — pepxartens Kaptol BaHka gononHutensHo uHbopmupyetca baHkom 06 onepauuax ¢
ucnonb3osaHuem Kapt BaHka nyrem GopMUPOBaHUA U NPeaoCTaBNeHnA yBeaoMNeHuid B baHKomaTax
BaHKa B BU/e BLIMUCKM NO CYETy, K KOTOpOMY BbinyweHa KapTa, BKkatouawoued MHPOpMauuio o
nocneaHux 12 ([peHaauatv) onepauuax € ucnosnb3osaHuem KapTbl, npoweguwux asTopu3auuio B
NPOUECCMHIoBoM UeHTpe baHka. [aHHble yBEAOMNEHUA CYMTAKOTCA MOAYHEHHbIMKU KaneHToMm-
nepxartenem Kaptol BaHKa B gaty 3anpoca yseaomnexua. NoagrsepxaeHnem 3anpoca ABAAETCA BBOA,
MUH-KoAaa.
6.5. Ycnyru, B paMKax KOTOPbIX NPOW3BOAUTCA A0NONHUTENbHOE UHPOPMUPOBaHUE B COOTBETCTBUM
¢ n. 6.3. 1 6.4. O6LMX YCNOBWUIA, OKa3bIBAIOTCA 3a AONONHUTENbHYIO NAATY B COOTBETCTBUM € Tapudamm
BaHkKa.
6.6. B cnyuyae ecnu UnTepHeT-6aHk y KnueHTa He nogkatoueH / oTkatodeH / 3abnokuposaH, baHk
uHdopmupyeT KAneHTa 0 coBepLUEeHHbIX onepaumnax ¢ UCNob30BaHUEM 3/IEKTPOHHbIX CPeACTB NaaTexa
B nopagKe, npeaycmoTpeHHom n. 6.1.2. HacToAwmx O6umx ycnosuin.
6.7. Ecnu KnueHt ysesomnsetca BaHKOM O COBEpWEHWM Onepauuit HecKoNbkumu cnocobamu
(Hanpumep, nonyueHnem ysegomsienuin 8 lMogpasgenennax baHka u SMS-coobuieHuem B pamkax
yenyrm SMS-cepsuc), To KnMeHT cunTaeTca NpoMHGOPMUPOBAHHBIM C MOMEHTA Nony4YeHWa Hanbonee
paHHero yeeaomeHua ot baHka.
6.8. B ysegomneHuax, Hanpasasembix B cooTtserctBuu ¢ n. 6.1. HactoAawwmx OB6wmx yCNoBUiA
YKa3blBaAKOTCA:

— HauMMeHOBaHMWe WU UHbIe PeKBU3UTbI baHKa;

—  cyeT u/uav Homep, Ko4 U/MAn NHON MAEHTUPUKATOP INEKTPOHHOIO CPEACTBA NNATEXK];

— BUA onepauunu;

— jarta onepauuwm;

—  Ccymma onepauuu;

—  CYMMa KOMMCCMOHHOTO BO3HarpaxgeHus (8 cnyyae ero Baumanua nubo nHpopmauua 06 ero
OTCYTCTBUM);

—  uaeHTUPMKATOP YCTPOWCTBA MNPU ero nNpuUMEHeHUu ANnAa OCyWecTs/leHua onepauun C
MCNO/Ib30BaHMEM 3/1eKTPOHHOIO CpeacTsa naarexa.

7. NOPAAOK BHECEHUA U3MEHEHWUIA U AONONHEHUIA B OrTOBOP KOMMNNEKCHOIO
BAHKOBCKOIO OBC/TYXKUBAHUA

7.1. BHeceHWe u3meHeHUIl B [loroBop KomnaeKkcHoro 6aHKOBCKOro obcnyxusaHusa, B TOM yucne
yTBepwaeHne baHKom HOBOW pegakumu [paBUn KOMNAEKCHOTO 6aHKOBCKOro 06CNYKUBAHNUA,
PYKOBOACTB nonb3osaTens u/wan Tapudos (M3meHeHue pa3mepos, YCNOBWUA W NOpPAAKA ynaatol
KOMMUCCUOHHOIO BO3HArpaXaeHua, ycTaHoBAeHHbIX Tapudamu, BBeeHNUE B AeHCTBUE HOBbIX Tapudos),
ocyuiecTenaeTca baHKOM B nopagke, NPeAycCMOTPEHHOM HacToAawMmM pasaenom Obumx ycnosui, ¢
yuyetom 0COBEHHOCTelW, yCTaHaBAMBaeMblx YCNOBUAMU NPeAOCTaBAEHUA KOHKPETHbIX YCAyr. BaHk
unbopmupyetr KnueHta 06 yTBEpHKAEHWW HOBOW pedakuuun [1paBun KOMNIEKCHOro H6aHKOBCKOrO
obcnyusanua, PykoBoacte nonb3osatena v Tapudos nyTem pasmellieHus uHpopmaumnmn Ha Caiite
Bavka 3a 10 ([lecatb) KaneHAapHbix [AHEA [0 BCTYNJEHWA B CWAY HOBOW pefakuuu
Mpasun/PykosoacTts/Tapudos, Takke baHK NpefoCTaBNAET BO3MOXKHOCTb 03HaKOMUTLCA C pepakuuein
Npasun/Pykosogcte/Tapudos 8 MogpasaeneHuax baxka.

T2 Mpu Hecornacuu ¢ uameHeHuamu Mpasun, PykoBOACTB NoNb30BaTeNA u/mnn Tapudos Knuent
MMeeT Mpaso pPacToprHyTb [loroBOop KOMMAEKCHOro GaHKOBCKOro 06CnyXuBaHWA, OTKasaTbCA OT
NONb30BaHUA OTAENbHBIMU BAHKOBCKUMU yCayramu B O4HOCTOPOHHEM NOPAAKE NyTeM NpeAcTaBneHnA
COOTBETCTBYIOWErO 3asBneHus B BaHk, noraweHus umelolleiica 3ago/mkeHHocTn no Kpeautam,
NpesoCcTaBAeHHbIM B pamKkax [,oroBopa KOMNAeKCHOro 6aHKOBCKOro 06cnyKUBaHUA, 3aKPbITUA CueTos,
o6cnyxuBaemblx B pamkax [loroBopa KOMMNAEKCHOTro 6aHKOBCKOro 0OCAYKWUBaHWA, B TeveHue 10
(QecAaTv) KaneHAapHbIX AHel [0 [AaTbl BBeAeHuA B pAedcTsue HOBbIX [1pasun, PykoBoacTs
nonb3oeatens/Tapudos. Henpeactasnenne B baHK 3aABneHWA, HenorawleHue 3a40/MKEHHOCTU NO
KpeauTam K MOMEHTY BCTYNNEHWA B CUAY M3MEHEHUW ABNAETCA COrnacuem KnueHta C Takumu
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U3IMEHEHUAMM.

8. OTBETCTBEHHOCTb CTOPOH
8.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 33 HEWUCMNO/NHEeHue (HeHaanexallee WCMONHEeHWe) CBOMUX
obasatenbctB no J[lorosopy KomnnekcHoro 6HaHKkoBcKoro obcnyxusaHua B COOTBETCTBUMM C
3aKoHopaTenbcTBom Poccuiickoir Pepepaumu.
8.2. CropoHbl ocB0b0¥Aal0TCA OT OTBETCTBEHHOCTH 32 NOJIHOE UAKN YaCcTUHHOE HEUCNONHEHUE CBOUX
o6a3aTenscTs no [orosopy KomnaekcHoro 6aHKOBCKOro 06CNyKMUBAHUA, €CIU HeucnonHeHue byaet
ABNATLCA CneacTBMem OBCTOATENbCTB  HenpeoAoNUMMO  CWUAbl, TO €CTb 4Ype3BblYaiHbIX K
HenpeaoTBpaTUMbIX OBCTOATENLCTB, BO3HMKLWMX NOcne BCTynneHua B cuny [JOrosopa KOMNAEKCHOro
baHKoBCKOro obcnyxusaHua. [eicteue 0BCTOATENBCTB HENPEOAOAMMOW CuAbl CTOPOHbLI AOMKHbBI
noATBep}KAaTb  JOKYMEHTaMM  KOMMNETeHTHbIX opraHoB. O  HacTynneHun  0OBCTOATENbCTB
HenpeoaonuMoii cunbl CTopoHbl 06A3yI0TCA M3BEWaTb APYr Apyra B CPOK He no3aHee 5(Matu) pabounx
AHel OT HacTynneHuA yKa3aHHbIX COObITUIA.
83. K Takum obcToaTenbctBam 6yayT OTHOCWUTBCA: BOEHHbIE AENCTBMA, Maccosbie Becnopaaku,
CTUXMWitHble 6eacTBuUA, OTKAKOYEHWE 3NeKTpo3Hepruu, 3abactoBku, W Apyrue 0OCTOATENLCTBA,
Aenalme HeBO3MOXHbIM UCNONHEHWEe 0DA3aTeNbCTs, NpeayCMOTPEHHbIX [LloroBOPOM KOMNAEKCHOTO
6aHKOBCKOro 06CcnyKMBaAHUA.
8.4. CropoHa, noaseprwiasaca AeWUCTBUIO OBCTOATENbCTB  HENpPeoAonUMOM  CWUAbl,  HECeT
OTBETCTBEHHOCTb 33 BO3MOXHble OTpULATe/IbHble NOCNeACTBUMA B CAy4ae HeCBOEBPEMEHHOro uau
HEenonHoro ysegomnenusa apyro CtopoHsl 06 obcTtoaTenbcTsax, ykasaHHbIX B HacToAwem pasgene
Obwmx ycnoBuid.
8.5. bBaHK He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE UcnoNHeHWe PacnopaxeHuin Kauvexra,
ecnuM onepauMu No KOPPECNOHAEHTCKOMY c4yeTy BaHKa He OCywecTBAAKTCA UKW UX UCMONHEHUe
3a/iepuBaeTca B pesynbTaTe aeiictenii (6espeiicteuna) banka Poccuu, ero noapasaeneHui, 6aHkos-
KOPPECMOHAEGHTOB WAM MHBIX TPeTbUX NuL, 06ecneynBaloWnX CoBepLIeHUe onepauuii no
KOoppecnoHAeHTCKOMY cyeTy baHKa.
8.6. bBaHK He HeceT OTBETCTBEHHOCTU 3a YBbITOK, NOHECeHHbI KnneHTom BCneacTsue UCNONHEHUA
nopy4yeHua, B8 TOM uucne PacnopaXeHusa, BblAAHHOTO HeYyNnOAHOMOYEHHbIM AULOM, ecin C
MCNONb30BaHMEM NPeayCMOTPEHHbIX 3aKoHOoAaTenbcTBom Poccuitckoi Peaepaumu, HOPMATUBHLIMM
AoKymeHTamu BaHka Poccuu 1 Mpasunamu KOMNIeKcHOro 6aHKOBCKOro 06cnyxnsaHua npoueayp baHk
He MOr YCTaHOBMTb GaKT BblAaun NOPYy4eHUA HEYNONHOMOYEHHBIM KAMEHTOM NNLIOM.
8.7. bBaHK He HeceT oTBeTCTBEHHOCTM 3a c6ouM M OTKasbl B pabote KaHanos AWCTaHUMOHHOTO
obcnyusaHua, SMS-cepsuca u baHk-uHO, cBA3aHHbIE C HapyLleHuamu B paboTe obopypoBaHUA CBA3N
U/MAK ceTeil CBA3M, a TaKKe C WHbIMM NPUYMHAMM, HAXOAALMMUCA BHE chepbl KOHTPONA baHka, U
BO3HUKLLME B ITOM CBA3MU YOBLITKM.
8.8. bBaHK He HeceT OTBETCTBEHHOCTM 3a onepauuu, CcoBeplieHHble C WCNONb30BaHUEM
AYTEHTUOUKALMOHHBIX  AaHHbIX KAWeHTa, [0 MOMeHTa nonyyeHus uHpopmauuu 06 wux
KomnpomeTauumn, ecnM MHOE He YCTAHOB/IEHO 3aKOHOAATENbCTBOM M/UAWM APYTUMU MOJOXKEHUAMU
Mpasun KOMNAEKCHOTO BAHKOBCKOro 06CNyHUBaHUA.
8.9.  K/AMEeHT HeceT OTBETCTBEHHOCTb 33 NPaBMbHOCTb U CBOEBPEMEHHOCTb HaNOro0610KeHUA CYMM,
3ayucnaemblx Ha CHeT U pacxo4yemblX UM, 33 UCKAKOHEHUEM Tex C/y4aes, Korga yaepxaHue Hanora
BO3/M10XeHO Ha baHK 3akoHoaaTenscTsom PO.
8.10. KNMeHT HeceT OTBETCTBEHHOCTb 3a NOAAEPIKAHUE B aKTYaNbHOM COCTOAHWUM AaHHbIX KnuewTa,
coobuieHHbIX UM BaHKy B cootBetcTBuu ¢ n. 2.2.1. HactoAawmx O6wux yCNnoBuih, B TOM 4ucne
MHPOPMaLMHK, UCNoNb3yemoii ans ceasmn ¢ Knuentom (Homep TenedoHa, aapec 3NEKTPOHHOMN NOYTHI U
np.).
8.11. KnueHT HeceT OTBETCTBEHHOCTb 33 CBOEBpEMEHHOE nNosy4YeHne W O3HakoMNeHue C
yBegomneHuamu baHka 06 onepauuax, npeaoctasnfemblXx KAuMeHTy 8 COOTBETCTBUM C pasjenom
6 0Obwmx ycnosui, 1 uHpopmuposaHue baHKa B cny4ae Hecorsiacua ¢ onepaumamu.
8.12. KAWEeHT HeceT BCe PUCKM, CBA3AHHbIE C TEM, YTO HanpasneHHan baHkom Knuenty uHbopmauua
MOMET CTaTb AOCTYMHON TPEeTbUM NNLAM.
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8.13. bBaHK He HeceT OTBETCTBEHHOCTb 3@ MOCNEACTBUA MCNONHEHUA PacnopAXeHuin KnueHTta Ha
coBeplieHWe TpaHCrpaHWYHbIX MNEepeBofoB8 BcneacTeuMe ONOKUPOBAHWA  [AEHEXHbLIX CpeacTs
WHOCTPAHHbIM DaHKOM-KOPPECnoOHAEHTOM, B T.M. B C/Ay4ae HaxoXAeHWA OTnpaBuTenA u/vmau
nony4arena u/unu 6aHKa nony4aTens Nnepesosa B CNUCKax opraHusauunii u Gusnyeckux nuu, Nepesosb
KOTOpbIX He MpOBOAATCA B  COOTBETCTBMM C  NPUHATBIMU  aKTaMW/MPUHYAUTENbHBIMUA
Mepamu/orpaHuYeHUaMM MeXayHapoaHbIMU opraHusauuaAmMmm u/mnu WHOCTPaHHbIMK
rocygapcrseHHbIMKM  OpraHamu. Takxe baHK He HeceT OTBETCTBEHHOCTb 33 HecCBOeBpemMeHHoe
UCNONHEHUE pacnopsXKeHuid KnueHTa, 3afeprKka UCMONHEHUA KOTOpbIX 0bycnosneHa npoBefeHuem
MHOCTPaHHbIM  BaHKOM-KOppecnoHAeHTOM npoueayp KOMMNAAEHC-KOHTPONA  TpaHCrpaHU4HoOro
nepesoga B T.M. Ha nNpeAmeT COOTBETCTBUA aKTam/MpUHYAUTENbHbIM mepam/orpaHuyeHnaAm
MEXAYHaPOAHbIX OpraHu3aumii u/MAmn MHOCTPaHHbIX rOCYAapCTBEHHbIX OPraHoBs.

9. YPEYIUPOBAHWUE CNOPOB
9.1. Bce cnopbl, BO3HUKaOWMe mexay KnueHtom u baHkom B cBA3M C ucnonHeHuem [loroeopa
KOMNAEKCHOro BaHKOBCKOro obcny)KMBaHUA, NoANENaT PeLeHuto nNyTem Neperosopos, a B Clyvae
HEBO3MOXHOCTM TaKOrO pelleHWs B Cyae B COOTBETCTBUM C 3aKOHOAATENbCTBOM POCCMIACKON
depepauuu.

10. SAKNTHOYUTENbHbLIE NONTOXKEHUA
10.1. BaHK ABNAETCA Y4aCTHUKOM cucTeMbl 06A3aTENbHOrO CTPAaXxoBaHUA BKNAA0B (HOMep B peecTpe
HaHKOB-Y4aCTHUKOB CUCTE@MbI CTPaxoBaHUA BKNafos — 219). [leHeXKHble CpeacTea, pasmelleHHble Ha
Cuetax BKnaga u CueTtax 3acTpaxoBaHbl B MOPALKE, pa3mepax U Ha YCA0BUAX, KOTOpPbIe YCTaHOBAEHDI
degepanbHbiM 3akoHOM «O CTpaxoBaHWM BKNaA0B dusuyeckux nuu, B 6aHkax Poccuiickon ®eaepauuu»
N 177-®3. Uudopmauma o cTpaxoBaHuK (obecneveHnn Bo3BpaTa AEHEKHbIX CpeacTs) pasmellaeTca Ha
creHaax B MoapasaeneHusax baHka v Ha Caite BaHka.
10.2. B cnyyae 6e3HaNUYHOro nepeyvnucneHna KAMEHTOM JAEHEXHbIX Cpeacts B noraweHue
3af0/KEHHOCTU NO KpeauTHbIM obasatenbcteam KnueHta nepep baHkom, uHbIM 0BA3aTenbCTBaM,
BO3HUKWMM B COOTBETCTBUU C [loroBOpPOM KOMMNAeKcHoro 6aHKOBCKOro obcnyuBaHuda, U3 Apyrux
KpeAUTHBIX OpraH13aLmii Bce GUHAHCOBbIE PUCKU, CBA3AHHbBIE C BO3MOXHOMN 33/1€PXKKOI B NOCTYNNEHNN
3TUX CPEACTB He No BUMHe baHka, npuHMMaeT Ha ceba KauneHr.
10.3. M3meHeHWe WAM pacTopyeHue [lorosopa KOMNAeKcHoro 6aHKOBCKOro 06cnyxuBaHUA He
ocsoboxpaet KnveHnta u/munu baHk OT UCNoAHeHUA cBOWMX 0bAa3aTenbcTs No [LoroBopy KOMMNAEKCHOro
6aHKOBCKOro 06CNyKMBaHUA, BO3HUKLLMX A0 MOMEHTA TaKkoro U3MEHEHUA/PacTOPKEHUA.
10.4. B cnyyae ecnum Kakoe-nubo M3 nonoxeHwint [loroBopa KOMMNJIEKCHOrO HaHKOBCKOroO
06CNY)KUBAHUA CTAHOBUTCA HE3aKOHHbIM, HEAEWCTBUTENIbHbLIM, Takoe MoNOXKeHue [orosopa
KOMNAEKCHOro 6aHKOBCKOro 06CNYKUBAHMA HE NPUMEHAETCA BO B3aMMOOTHOLWEHUAX MeX Ay baHKOM 1
KnueHtom. OCTanbHble NoNoKeHun [orosopa KOMNIEKCHOTO HaHKOBCKOTO 06CNYKUBAHUA COXPAHAIOT
CUNY U AEeACTBUTENbHOCTD.

YCNOBUSA OTKPbITUA, OBCNYXXUBAHUA U 3AKPbITUA CHETOB ®UIUYHECKUX /TULL B
NAO «BAHK «CAHKT-MNETEPBYPI'»

1. OCHOBHbIE NMONOXEHWUA
1.1. Hacrosawue YCNOBMA YCTaHAaBAWUBAIOT NOPAAOK OTKPbLITUA, 0BCAYXKMBAHMA U 3aKPbLITUA Cyera,
NOPAAOK NPUemMa W 3a4UCNeHUA JeHeXHbIX CpeacTs Ha CYeT, ocyL|ecTBNeHUA NEPeBOA0B AEHEXKHBIX
CPeACTs U perynpyroT OTHOLIEHUA, BO3HUKAIOWME B CBA3U C 3TUM MeX Ay KAMeHTOM 1 BaHkoMm.
1.2. bBaHKk oTkpbiBaeT Knuenty Cuer, npuHumaeT v 3auncnsaer Ha CyeT feHeHble CpeacTsa,
BbinONHAeT PacnopsxeHua KNAMEHTa O nepevynucieHun W Bbljadve [OeHEeXHbIX CPpeacTs co CyeTa,
ocylLecTBNAET UHble onepauun no CyeTy B COOTBETCTBMKU C 3aKOHOAATENbCTBOM P®, HOpMATUBHBIMU
AoKymeHTamu Banka Poccuu, MpaBunamu KOMNNeKcHoro 6aHKoBCKOro obcnyxusaHua U obbivaamu
nenosoro obopoTa.
1.3. CyeT He AONXEH UCNONb30BaTbCA KNMEHTOM ANA pacyeToB, CBA3AHHbIX C npeanpUHUMATENbCKOM
AEATeNbHOCTLIO U YACTHOM MPaKTUKOM.
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1.4. B pamkax [loroBopa KOMMNAEKCHOTO 6aHKOBCKOro 06¢yKuBaHua KNMeHTy MOXET bbiTb OTKPLITO
HEeCcKoNbKo CHeTOB Ha OCHOBaHUU 3aABNEHUIN Ha OTKPbITUE cyeTa.

1.5. CyeT OTKPbLIBAETCA Ha HeonpeaeneHHbl CPOK, eCAM MHOE He YCTAaHOBNEHO cornalueHuem
CropoH.

1.6. CyeTa KnueHTOB, B OTHOLIEHUW KOTOPbIX BBedeHa npoueaypa baHkpoTcTsa, obcnyusaoTea
Tonebko B Moapasgenenunx baHka, nepeyeHb KOTOPbIX YCTaHOBAEH B COOTBETCTBUM € . 2.3.3 OBimx
YCNOBUHA.

1.7. Mpu oTkpbiTun CueTa He Tpebyetca Bbinyck KapTbl K yka3anHomy Cuety. Kapta moxeT 6biTb
BbiNyL,eHa B COOTBETCTBMM C YCNOBUAMM Bbinycka M obcnykusanua kapt MAO «BAHK «CAHKT-
METEPBYPM» Ha OCHOBaHWUU OTAENLHOIO BONEeU3bABAeHUA KaneHTa.

2. NOPAOOK OTKPbITHUA CHETA
2.1. bBaHk oTkpbisaeT KnueHty CyeT B BantoTe, YKa3aHHOW B 3aABNEHWUU HA OTKpbITUE CYeTa, He
nosaHee Pabouero aHA, cneaylowero 3a gHem NocTynaeHna 8 baHk 3aaBneHUA Ha OTKpbITUE CHeTa U
npegoctasneHus KnveHtom B BaHK BCex AOKYMEHTOB, NpefycMOTPEHHbIX 3akoHoaaTenscteom P,
YCTAaHOBNEHHbIX HOPMATUBHbIMU AOKYMeHTamu BaHKa Poccuu 1 BHYTpEHHUMU AOKYMeHTamu baHka.
2.2. 3asAsBneHue Ha OTKpbITUE cYeTa, cocTaBneHHoe no popme baHKa, npepocrasnaeTca KnneHTom B
BaHK MyTemM NoJayu 3afABneHUA Ha ByMaXKHOM HOCUTENE, NPEAOCTABNAEHUA 3aABNEHNUA B INEKTPOHHON
dopme no Cucteme «EauHoe OKHO» uau uvepe3 WHTepHeT-6aHK. B cnyvae oTKpbiTuA Cueta c
ucnonbzoBaHuem UHTepHeT-6aHKa mecTo BeaeHUa Cuerta BbibupaeTca KAMEHTOM B MOMEHT OTKPbITUA
Cyera.
2.3. B cnyyae HanpasneHua 3asBneHMA Ha OTKPbITUE CYETa C MCnonb3oBaHuem WHTepHeT-6aHKa
BBEAEHUE NPaBUNbHbBIX AYTEHTUDUKALMOHHBIX AaHHbIX, HEOBXOAUMBIX B COOTBETCTBUU C PYKOBOACTBOM
nonb3osaTena, ABNAETCA aHanorom cobcTBeHHOpy4HOM noanucu KnueHta W noaTeepiKAaaer
BoneusbABneHUe Knuenta Ha oTkpbiTue Cuerta. Mo xenauuwo Knuenta 8 Moapasaenennun baHka emy
moeT 6biTb NpegocTaBneHo YesegomneHue ob oTKpbITUK cHeTa, COAEPIKaLLee PEKBU3UTLI OTKPLITOrO
Cyeta, 8 BymaxHom Buge.
2.4. B cnyyae npepoctaBneHva 3aAB/eHWUA Ha OTKpbITMe cyeTa B Cucteme «EaMHOE OKHO» B
nogpasgenenuv BaHka, BeefeHue AYTEHTUOUKALMOHHBIX AAHHbIX, HE0BX0AMMbIX B COOTBETCTBUM C
Npasunamu, ABnAeTcs aHanorom cobcTBeHHOpyyHOW noAanucu  KnveHta W noaTeepxAaaer
soneusbvasneHue Knuenta Ha oTkpbiTue Cueta. MHPopmauma 06 oTkpbiTom Cuete M ero peksusnTax
6ypet poctynHa KnueHty 8 MHTepHeT-6aHKe ¢ MOMeHTa ero oTKpbiTUA. 1o KenaHuto KnueHta emy
MOXeT 6bITb NpeaocTasneHo YseaomneHue o6 oTKpbITUM cHeTa Ha BymaykHOM HocUTene, cofepxallee
peKkBM3nUTbI OTKpbITOro CyeTa, B BymaxkHom suge.
2.5. 3asBneHWe Ha OTKpbITMe cuyeTa, npegocrasnsemoe 8 lMogpasgeneHve baHka Ha BymaxKHOM
HocuTene, odopmnAeTca B OAHOM 3K3emnnape. baHk npepoctasnser KnaveHty Ysepomneuue 06
OTKPbITUM CHETa, COAEpIKaLLEe PEKBU3NTbI OTKPbITOro Cueta, B ByMaxxHOM Buae.

3. NOPAAOK NPOBEAEHUA ONEPALMA NO CYETY
3.1. Onepauuu no CyeTy NPOU3BOAATCA HA OCHOBAaHWWM PACYETHbLIX AOKYMEHTOB, COCTaBNEHHbLIX
BaHKOM BO MCnonHeHue PacnopsweHuit KnueHTa, npu ycnosBuu ykasaHua B8 PacnopsxeHuu BCeX
HeobXxoAMMbIX ANA OCYLLeCTBAEeHWA Onepaunun pPeKBUM3UTOB, a TaKKe Ha OCHOBAHUU PacrnopAKeHUi
nony4yatenen cpeacrs.
BaHk ocyuiectenseT nepesoapl co Cueta KnueHTa B npejenax ocTatka CPeAcTs, HAX0AAWMXCA Ha Cyere,
AOCTaTOMHOrO AN UCNONHEHUA PacnopaXXeHUa C y4eTOM KOMUCCUOHHOMO BO3HArpaXaeHua baHkKa, 3a
NCKAKOYEHWUEM CNYYaeB, NpeaycMOTPEHHbIX [TpaBUuaammn KOMNAEKCHOro HaHKOBCKOro 0B6CNYKUBAHUA.
B cayyae npocTaB/iieHUs OTMETKU O COrnacuu B 3asB/ieHUU, B COOTBETCTBMU C KOTOPbIM OTKPbLIT Cuer,
KnueHnt paer cornacve baHky Ha cnucaHue baHKOM AeHeXHbIX cpeacts co CueTta, OTKpbITOrO B
COOTBETCTBUM C 3afBNEHMEM, a B C/ly4ae HEAOCTaTOMHOCTU AEHENKHBIX CPeACTB Ha yKasaHHoM CueTe,
KAMEHT AaeT cornacue Ha CNUCaHUe € UHbIX CHETOB, OTKPbITbIX HA ero UMA B baHKe B pamkax Horosopa
KOMMNNEKCHOro BaHKOBCKOro 0bCnyuBaHMa, Ha OCHOBaHUKU HaHKOBCKUX OpAEpOB:

— cymm neHeu, WTpados, NPOULEHTOB, KOMWUCCUOHHLIX BbINAAT B NONb3Y BaHKka B pasmepe,
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ycTaHoBneHHoM Tapudamu;

—  CYMM pacxogoB, GaKTUYECKU NOHECEHHbIX BaHKOM A0 momeHTa 0T3biBa PacnopsxeHUA B CBA3U
C ero UCNO/THEHUEM, PO3bICKOM U/UNK YTOUHEHUEM PEKBU3UTOB NEPEBOA3;

3.2. PacnopsxkeHus KnueHta no CueTty coctasnsatotcAs KaveHTom W npuHUmaloTca baHKom Ha
BymaXKHOM HocuTene u/UNu B 3NEKTPOHHOM BUAE.

3.3. CnucaHue aeHexHbIX cpeacTts co CueTa H6e3 PacnopaxeHusa KnveHTta ocylecTBnAeTca B Cay4asx,
YCTaHOBNEHHbIX 3aKOHOAaTeNbCTBOM PO,

3.4. BaHKk ucnonHAaeTt PacnopaxeHua KaneHTa nocne npoBeaeHUa cneayowmx npoueayp npyuema K
UCNONHEHUIO:

3.4.1. YpoctoBepeHue npaBa pacnopsaKeHUA AeHEXHbIMKU cpeacTeamu npu npueme Pacnopa)eHus 8
3NEeKTPOHHOM BUAE OCYLUECTBAAETCA MyTEM NPOBEPKU AyTEHTUPUKALMOHHBIX AaHHbIX, NO3BONAKOLMX
OAHO3HA4YHO OnpeaenuTb, 4To PacnopsKeHue coctaBneHo KnneHtom.

YaoctoBepeHue Npasa pacnopaXeHusa AeHEXHbBIMU cpeacTBamu Npu npueme PacnopaXKeHuns no
dopme BaHKka Ha BymaxXHOM HOCUTENe OcCyWecTBnAeTcA baHKom nyTem NpPOBEPKU HANU4UA U
COOTBETCTBUA COBCTBEHHOPYYHOM noanucy Knnenta B PacnopsaskeHuu no sbibopy baHka nubo noanucw
B 3/1eKTPOHHOM o06pase AOKYMEHTa, YAOCTOBEPAOWEro AWYHOCTb KAueHTa, npeaocTaBneHHoro
Knuentom B BaHk, anbo obpasuy noanucu KnueHta, 3assneHHoMy 8 KomnnekcHom 3aasneHuu. Oba
BapuaHTa NPOBEpPKU HANUYUA U COOTBETCTBUA COBCTBEHHOPYYHOW noanucu KnueHTta B Pacnopaxerun,
npeacraBneHHoOM Ha BymaxKHOM HocCuTene, ABNAAIOTCA PaBHO3HAYHbIMK, NMPUMEHEHWE OLHOMo0 U3
BAapuaHTOB MNPOBEPKWU ABAAETCA AOCTAaTOMHbIM ANA Hajdnemawero MNpoxXoXAeHua npoueaypbl
YAOCTOBEPEHUA NPaBa PACNOPAXKEHNA AEHEXHBIMU CpeacTBamu.

3.4.2. KOHTpONb UENOCTHOCTU PacnopsKeHWi B 3NEKTPOHHOM BUAe ocywecTenaetca baHkom
NoOCpeacTsOM NPOBEPKU HEU3IMEHHOCTU PEKBU3UTOB PacnopaxkeHus.

KOHTpONb uenocTHocTu PacnopaxeHuit Ha BymaxXHOM HocuTene - NOCpeacTBOM NPOBEPKU OTCYTCTBUA
B PacnopaeHun BHECEHHbIX U3MEHEeHUI (McnpaBieHnid).

3.4.3. CTpYKTYpHbIi KOHTPOAbL PacnopseHuid B 3/IeKTPOHHOM BUe 3ak/to4aeTca B nposepke baHkom
YCTaHOB/IEHHbIX PEKBU3UTOB U MAaKCMMaNbHOMO KONMYECTBA CUMBO/IOB B peKBU3UTax PacnopsaKeHus.
CTPYKTYpHbIA KOHTpoNb Pacnops)eHuid Ha 6OymaxXHOM HocuTene - MNOCPEACTBOM MNPOBEPKU
COOTBETCTBUA PacnopaXKeHus ycTaHoBNeHHON dopme.

3.4.4. KOHTPONb 3Ha4YeHWH pPEKBM3UTOB Pacnops)KeHWi Npou3BOAUTCA MOCPEACTBOM MPOBEPKU
BaHKOM 3Ha4YeHU PeKBU3UTOB PacnopsayKeHni, ux 4ONyCTUMOCTU U COOTBETCTBUA.

3.4.5. KOHTPONb JOCTaTOMHOCTU AEHEXHbIX cpeacTs Ha CyeTe ocyuwiecTenaeTca baHKoM Npu npueme K
WCMONHEHUIO KaXKaoro Pacnopa)KeHus MHOTOKPaTHO UAKU OAHOKPAaTHO, UCXOA4A U3 OCTATKa AeHEeXHbIX
cpeacTs, HaxogAawmxca Ha CyeTe Ha HaYano AHA C y4eTom:

—  CYMM AEHEXHbBIX CPEACTB (B TOM YMUCNE HANUYHBIX AEHEXKHbIX CPEACTB), CMUCAHHDBIX (BblAaHHbIX)
co Cyeta KnveHTta M 3auyncneHHbix Ha Cyer KnueHta oo onpegeneHwa A0OCTaTOYHOCTU AEHEeXHbIX
cpencTs Ha Cuete;

—  CYMM [EeHEXHbIX CPeACTB, NoANexalux CnMcaHuio co CYeTa Ha OCHOBaHWUKM PacnopakeHuH,
NPUHATBIX K UCMIONTHEHMIO U HE UCMOMHEHHbBIX A0 onpeAeneHnA AOCTaTOYHOCTU AeHEeXHbIX CPeACTB Ha
Cuerte;

—  CYMM AEHeXHblX cpeacTs B pasmepe, paBHOM CYMMaM AeHEXHbIX CPeAcTB Nno onepauuam,
COBepLIEHHBIM C UCNONb30oBaHKUem KapT, npoleawm ABTOPU3aLLMIO B NPOLLECCMHIOBOM LieHTpe baHka,
pacyeTbl NO KOTOpPbIM MeXAy BaHKOom n KaneHTom He 3aBeplieHbl A0 onpeaeneHna A0CTaTO4HOCTU
JeHexHbIX cpeacts Ha Cuete.

Mpu AOCTaTOMHOCTU AeHEeXHbIX cpeacTs Ha Cuete KaueHTa PacnopaxeHWA nognexar UCNONHEHUIO B
nocneposaTeNbHOCTU NOCTynAeHua PacnopsykeHuit 8 baHk, nonyyeHua akuenta ot KnueHta, ecim
33aKOHOAATENLCTBOM He NPeAyCMOTPEHO U3MEHEeHUe YKa3aHHOW NoCNeA0BaTeIbHOCTH.

Mpu HEAOCTaTOMHOCTM JeHeXHbiX cpeacts Ha CyeTe KnueHta PacnopsaXeHus, eCau UHOe He
npeaycMOTPEeHO 3aKOHOAAaTeNbCTBOM, He NpUHMMAlOTCA BaHKOM K UCNONHEHUI0O U BO3BpaLLatoTCA
(aHHynupytoTca) He nosgHee pabouero AHA, CAEAYIOWEro 3a AHEM NOCTYNAeHUA PACNOPANEHUA.
Ouepeab HE UCNONHEHHbIX B CPOK pacnopaxeHuit K Cietam KnueHToB He BeAeTCA.

3.4.6. KOHTPONb HanWuMa COFNacuA TPeTbero Auua B Ccayyae noctynneHua Pacnopaxexus,
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Tpebyowero B cootseTcTBuMM ¢ PeaepanbHbiM 3aKOHOM COrnacuAa TpeTbero AuLa Ha pacnopaKeHue
OeHexHbIMU cpeacTeamu KnuenTa.
3.4.7. KoHTponb Hanuuua B BaHKe [OKYMEHTOB, Heobxoaumbix ANA NposeaeHUA onepauuu B
COOTBETCTBMM C 3aKOoHOAaTenbcTBOM PP, B TOM YnCcne 3aKOHOA43aTENLCTBOM O BaNlOTHOM PeryaupoBaHuun
1 BaNOTHOM KOHTPO/E, 3aKOHOAaTeNbCTBOM O NPOTUBOAENCTBMI Ierann3aumm (0TMbIBaHWIO) AOXO0A08,
NOMYYEHHbIX NPEcTynHbIM nyTem, U GUHAHCUPOBAHUIO Teppopu3ma, HOPMATUBHLIMU AOKYMEHTAMU
BaHka Poccuu, BHYTPEHHMMMU AOKYMeHTamu baHka, B TOM uucne Ana ueneit uaeHTuduKauum
Knuenta/Mpeacrasutens knuexta/Boirogonpuobpertatens/ 6eHeduumapHoro snagensua. B cayyae
HeobxoaumocTu BaHK 3anpalimMBaeT Takue JOKYMEHTb! ¥ KnneHTa.
3.5. Tpu nonoxutenbHOM pe3ynbTaTe npoueayp npuema K WCNONHEHUIO U UCNONHEHUA
PacnopsxeHua baHk uHGopMmupyeT KnueHTa B cnefytowem nopagKe:
3.5.1. B cny4ae NpUHATUA K UCNONHEHUIO U UCMOIHEHUA Pacrnopa)KeHua no onepauuu B Bantote P® Ha
bymaxkHOM Hocutene baHK OAHOBpPEMEHHO noATBepXAaeT NpPUem K UCNONHEHUID U UCNONHEeHWe
Pacnops)eHua nytem MpoOCTaB/iEHWA Ha 3IK3EeMNAApPe pacyeTHOro [AOKYMEHTa, BO3Bpawaemoro
KnuenTty, wrtamna baHka, nognucy ynosIHOMOYEHHOIo nua U AaTbl UCNOJTHEHUA.
3.5.2. B cnyyae NpUHATUA K UCNOAHEHUIO PacnopaXXeHUa No onepauuAamM B MHOCTPAHHOWM BantoTe Ha
bymakHOM HocuTene baHK NoATBepKAAeT npuem K UcnosHeHuto PacnopsaxeHua nyTem NpocTaBaeHna
Ha 3K3emnaape Pacnopsa)keHua, Bo3zspawaemoro KanenTy, wramna baHka, nognucu ynoNnHOMOYEHHOTO
AULA 1 AaTbl NPUEMA K UCMONHEHUIO, U UCMIONHEHUE PacnopsaXeHus - nyTem npeaocTasieHna Kauenty
SWIFT-coobuwerua. Cpok npeaoctaBneHus noaresep:aeHusa ob ucnonHeHum PacnopakeHua — He
nosaHee nepsoro pabodero AHA, CAeaylOWEro 3a AHeM nNpvema K UCNONHEHUIO PacnopaXeHuAa no
onepauuam B MHOCTPAHHOW BantoTe Ha BymaxHOM HocuTene.
3.5.3. B cnyyae NpUHATUA K UCNONHEHUIO U UCNONHEHUA PacnopaxeHus B 3/1eKTPOHHOM BUAE, B TOM
yucne B MHTepHeT-6aHKe U B Cucteme «EgnHoe okHO», BaHK OAHOBPEMEHHO NOATBEPKAAET NPUeM K
MCNOMIHEHUIO U WCMONHEHWe PacnopaeHua nyTem HanpasneHus Kauenty B WHTepHeT-BaHke
U3BeLLeHUA B BUAe BbiNUCKU NO cueTy He no3aHee paboyero AHA, CheaylOWero 3a AHEM UCNOIHEHUA
PacnopsarkeHus.
3.6. [puv oTpUuaTeNnbHOM pesynbTaTe npoueayp Npuema K UcnonHeHuto PacnopsxmeHua baHk He
npuHUMaeT PacnopskeHue K ucnonHewuio u uHdopmupyer KnueHta He nosgHee pabouero Aws,
cneayrowWero 3a AHemM npefocTasneHua PacnopaxeHus, B cieaytolem nopajke:
3.6.1. Bcnyyae HENPUHATUA K MCNONHEHUIO PacnopsaxeHnua Ha BymaxkHom HocuTene baHk Bo3BpallaeT
ero KnueHTy ¢ npocTaBneHnem noAnucKy ynoaHOMOYEHHOTO nLa, AaTbl BO3BpaTa U OTMETKU O NpUiuHe
BO3BpaTa
3.6.2. B cny4yae HenpuHATMA K ucnonHeHuto PacnopaxeHuna, cdopmupoBaHHOrO € UCNO/b30BaHNEM
WUHTepHeT-6aHKa unu Cuctembl «EauHOe OKHO», BaHk nidopmupyet Knuenta o6 oTkase B UCNONHEHUM
PacnopameHua He nosgHee pabouero AHA, CNefylowWwero 3a AHemM npeaocTasneHus PacnopaxeHus,
nyTem npocTtasnenua B MHTepHeT-6aHKe OTMeTKM 06 OTKa3e, NPUYMHA OTKA3a YKa3blBaeTCa B MOMEHT
dopmuposaHua PacrnopaxkeHus.
3.6.3. B cny4ae HenpuHATMA K UCNONHeHuIo PacnopaxeHus, chopmMUPOBAHHOTO C UCMONb30BaHUEM
BaHkomata Barka / MnaTtexHoro Knocka baxka, baHk nHdopmupyeT KnueHTa 06 OTKase B UCNONHEHUH
PacnopsxeHus nyTem npefocTtasneHua uHGopmauun ob oTKase C ykas3aHMem NpUUMHbLI OTKA3a Ha
skpaHe baHkomara / NnaTexxHOro Knocka bawka.
3.7. BaHK OCyWecTsnAeT CnMcaHne AeHexHblx cpeacts co Cyeta KnueHta npu noctynieHuu e BaHK
pacnopaXXeHuit nonyyatenei cCpeacTs B CAY4aAX, YCTAHOBNEHHbIX MONOKEHUAMU LOTOBOPA MEXAY
KAMEHTOM U ero KOHTpareHTom (He BaHKOM), TONbKO MPU HaNU4YUK COOTBETCTBYIOLLENO COrNalleHna
mexay baHKom u KnueHTom 06 MCNONHEHUW PacnopAXKeHuii nonyyartenen cpeacTs n/Mnu Npu HaAUYUK
COOTBETCTBYIOWLETO COFnawWeHus mexay bBbaHkom u KnueHtom 06 ucnonHeHww pacnopAKeHuN
nonyuateneii cpeacTs ¢ 3apaHee AaHHbIM aKuentom nnbo 3ansneHna Knuenta.

Mpu HECOOTBETCTBUU PACMOPAKEHUA NOyYaTeNs CPEACTB YCNOBUAM 3apaHee AAHHOro akUenTa
KnuenTa, baHK HanpasAAeT pacnopsXeHUe Noay4aTena cpeacTs Ha akuent Kaventy.
3.8. Mpu nepepaye baHKOM Npae Ha 3aKNagHyl B COBCTBEHHOCTb APYromy ULy W nepeaaye Tem
CambimM 3TOMY /MLy BCEX YAOCTOBEPAEMbIX €0 Npas B COBOKYMHOCTW B UENAX OCYLIECTBAEHUA
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WUNOTEYHbIM areHTOM 3MMCCUM 0BAMraLMii C MNOTEYHbIM MOKPbITUEM B pamkax PeaepanbHOro 3akoHa
oT 11.11.2003 N 152-®3 «06 vnoTeuHbiX UeHHbIX Bymarax» uau NocTynneHns 8 cobCTBEHHOCTb baHka
paHee nepeAaHHbIX UNOTEYHOMY areHTy 3aKnagHbix (npas TpeboBaHua), norawexHue 06A3aTeNbCTB NO
3aKNAAHOI OCYLLECTBAACTCA NYTEM CMUCAHUA COOTBETCTBYIOWMX AEHEKHBIX CPeACTB (CyMMbl B ynaaty
OCHOBHOrO A0/ra, NPOLEHTOB 33 NOMb30BaHUE KpeauTOM, NeHU, HAYUCNEHHbIX B cnyqae HapyLweHuA
3aeMWMKOM 06A3aTeNbCTB NO KPeAUTHOMY A0roBOPY/3aKNAAHON, a TaKKe CYMMbl UHbIX NAaTexei,
NPeAYCMOTPEHHbIX KpeAUTHLIM A0r0BOPOM/3aKNafHoI) co CueTa, OTKPLITOro B baHKe, KOTOPbIN yKa3aH
(6bin yka3aH) 8 KpeaguTHOM A0roBOpe ANA NOralleHUA KpeaUTHbIX 06A3aTeNbCTB, 3 TaKXKe UHbIX CHETOB,
OTKpbITbIX B BaHke, B nopsagake, NpeaycMOTPEHHOM [ANA PacyeToB MO WHKacco, Ha OCHOBaHWK
HaHKOBCKOro opAepa Ha cyeT baHKa KaK npeACcTasuTeNIA MNOTEYHOTO areHTa Uan HHOTo LA, KOTopomy
npogaHa 3aknaaHas (npasa TpebosaHua). B cayyae cnMcaHWA AeHeXHbIX CPeacTB co cHeTos KnuenTa,
OTKpbITbIX B BaHKe, B BaNtoTax, OT/IMYHBIX OT BanoTbl KpeauTa, KaneHT npenocTasiaeT baHky npaso
OCYLLLECTBUTb CMMUCAHWE CYMMbl, IKBUBANEHTHOW Cymme, nognexawend onnare no KpeauTHOMY
forosopy, no Kypcy BaHKa, ycTaHOBNEHHOMY Ha JaTy Takoro cnucaHua. B uenax uCnonHeHus
o6s3aTenncTs KnueHT nopyyaeT baHKy OcylwecTBUTL NEPeBos, AeHEXHbIX CPeaCTs, CMUCaHHbIX baHkom
B CYET NoraweHma 0bA3aTenbeTs, Ha CYET UNOTEYHOTO areHTa MAn MHOTo KpeaAnTopa, KOTOPOMY NpoAaHa
3aknagHaa (npasa TpebosaHuA).

3.9. K Cuety KnueHTa moryT 6biTb nNpeabaBneHbl nnatexHele TpebosaHwa, npeaycmatpusatolimne
nonydeHue BaHkom akuenTta Kanenta nocne nocrynieHus 8 baHk nnatexHoro TpebosaHusa nony4yarens
cpeacTs.

3.10. O nocrynnenmn 8 bBaHk nnatexHoro TpebosaHua nony4atena CpeacTs K Cuery,
npeaycMaTpUBaloLWEro nonydeHue akuenta Kaunenta, bank yseaomnser KneHTta He no3gHee pabouero
AHA, CNeAyIoWero 3a AHemM NoCTynaeHus naatexHoro Tpebosanuna Kk CyeTy, NocpeacTBOM nepesayu
uHpopMauuu yepes MHTepHeT-6aHK MM Ha AAPEC INEKTPOHHOW nouTel KnueHTta, nau no TenedoHy,
yKa3aHHOMY B 3afABNEHMU HA OTKpbITUE cueTa/KomnnekcHOM 3aABNEHUM.

3.11. KnueHnTt ob6asaH obpatutbca B8 lMogpasgeneHne bavka no mecty segeHua Cuyeta Ana uenew
MONyYyeHUs nnaTekHoro TpeboBaHMA noayyatena cpeacts v opopmneHus  3aaBneHuA 06
akuenTe/oTkasze oT akuenta B cBobogHolt dopme He nosgHee 5(Matn) pabouux AHend €O AHA
NOCTYNAEHUA MAaTexHoro TpebosaHua noaydartensa cpeacts K CueTy. YacTUUHbIN aKUenT KaneHTom
nnatexHoro TpeboBaHMA He AONYCKaeTcs.

3.12. MMocne noctynnexua B BaHk 3asBneHua KnuewTa 06 akuente baHK BbINONHAET Npoueaypbl
npuemMa K UCNONHEHWUIO PacnopsKeHwid, ycTaHoBneHHble n. 3.4. - 3.6. HacTOAWMX Ycnosuid. Mpu
nonyYeHuM akuenTa BaHK TakKe OAHOKPATHO NPOBOAUT KOHTPO/b AOCTAaTOYHOCTM AeHEXHbIX CPEACTB
Ha CyerTe.

3.13. Mpu nonyyeHuM oOTKasa OT aKkuenta KAuMeHTa uau Npu Henony4yeHuu akuenta Knuenta 8
YKa3aHHbIli CPOK, NpU HEJOCTaTOYHOCTU AeHEXHbIX cpeacte Ha Cuete KnueHTa ANnA WCNONHEHUA
nnatexxHoro TpeboBaHuUA, akLenToBaHHOro KAMEHTOM, naaTexxHoe TpebosaHue nonydartens cpeacrs
NOANENWUT BO3BpPaTy NOAyYaTeNt0 CPEeACTB C yKa3aHWeM MpPWUYMHbI BO3BpaTa, [AaTbl BO3BpaTa
npocTtasneHuem wramna baHka 1 NoANMCH YNONHOMOYEHHOTMO UUa.

3.14. B cny4ae cnucaHua geHexHblx cpeacts co Cueta KnuenTa B BantoTe, OTAMYHOM OT BantoTbl Cuera,
KOHBEPTALMA AeHEXHBIX CPeACTB OCYLLECTBNALTCA NO Kypcy baHka Ha AaTy CNUCAHWA 32 UCKNIOHEHUEM
CNy4aes, yCTaHOBAEHHbIX [paBunamm KOMNAeKCHoro 6aHKOBCKOro obcnyuBaHuUA.

3.15. BaHk 3auucnseT Ha CueT noctynawwme B nonb3y KaveHnta geHexHble CpeacTsa He nosjHee
Nepsoro ONepauMoOHHOrO AHA, CAeAYIOWEro 3a AHEM MOCTYNNEHUA AEHEXHbIX CPEeACTB B baHk, npu
ycnosumu nonyvyenus baHkom Hagnexawwmm obpasom 0pOPMNEHHBIX PACNOPAKEHUI NATENBLIVKOB.
Mpw 3TOM PeKBM3UTbI KNMEHTa CYUTAIOTCA 3aN0NHEHHBIMU KOPPEKTHO Npu CoBNaAeHuUu: HOMepa cyeTa
nonyyatensa, UHH nony4atena unum HaMMeHOBAHWUA NONy4aTeNsA, a TaKKe, Npu nepesogax oT Apyrux
knmeHToB BaHKa yepe3s WHTepHeT-6aHK, Npu cosnageHun damunuu KnueHnta v HOMEpPa KapTbl Wau
MO6UNLHOTO TenedOHa C COOTBETCTBYIOWMMM AaHHbIMU KAWEHTa, 3aperucTpupoBaHHbiMU B baHke.
3.16. B cnyyae ecnu pekBusnTbl KAuMeHTa, yKasaHHbie B M. 3.15. HacToAWwMX YCNOBWiA, B nepesoje
yKa3aHbl HEKOPPEKTHO, MOCTYyNUBLUME AEHEeXHble CPeACTBa HE 3a4UCIAIOTCA BaHkom Ha CuyeT. baHK
NPMHUMAeT Mepbl K 33aUMCNEHMI0 CYMM MO HA3HauyeHWo nyTem HanpasAeHWA He nosgHee
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ONEepPaLMOHHOrO AHA, CNeAyIOWEro 3a AHEM NOCTYNNEHUA CPEACTB Ha KOPPECNOHAEHTCKUI cueT baHka,
yTOuHALEro 3anpoca B 6aHk otnpasutens nepesoga. Ecnu s TeyeHne 5(Matn) pabounx AHew (ana
CYMM B MHOCTpaHHOU BantoTe — o 30(Tpuauatu) pabounx AHEH) CO AHA NOCTYNNEHUA AEHENHBIX
CpencTs Ha KOPPECMOHAEHTCKUIA cyeT baHka He ByaeT NoNyYeH AOKYMEHT, 0AHO3HauHO NO3BONAIOWMIA
onpeaenvTb nonyvatens cpeacts, baHKk BO3BpallaeT NOCTyNUBLLME JAEHEXHble CPeacTBa B 6aHK
oTNpaBuUTENA NepeBosa.

3.17. B cnyyae 6NOKMPOBAHUA TPaAHCIpaHW4HOro nepesoga KAMeHTa WMHOCTPAHHbLIM baHKOM-
KoppecnoHaeHTom bBaHk ysegomaseT KaveHta o 6GAOKMPOBAHWUM [EHEXHbIX CPeacTs nytem
HanpasfeHUa NUCbMa Ha Byma)KHOM HocuTene no nouyte (4ONONHUTENBHO BO3MOXHO HanpasneHue
3N1EKTPOHHOrO NuUcbma No MHTepHeT-6aHKy), AM6O BpyyeHUA nucbma Ha BymaxkHOM HocuTene B
noapasgeneHun bavka. BaHK npeanpvHUMAeT Mepbl MO BbIACHEHWIO NPU4MH  BNOKUPOBAHUA
TPaHCrPaHWUYHOTrO nepesoAa NyTem B3aUMOAENCTBMA C MHOCTPaHHbIM 6aHKOM-KOPPeCnOHAEHTOM.
Mocne nonyuyenua BaHKOM MHPOPMauuuM OT MHOCTPaHHOro 6GaHKa-KOpPpPecnoHAeHTa O NPUYKUHAX
6nokupoBKM, BaHk A0BOAUT Takyl uHPopmauuio Ao KnueHTa nyTemM HanpasneHua NUCbma Ha
ByMaKHOM HOCUTeNe No noyTe (LONONHUTENbHO BO3MOXHO HanpasneHve 31EKTPOHHOro NMCbMa no
WHTepHeT-6aHKy). B cnydasx, Koraa Ana pasbnokuposaHua nepesoaa Heobxoaumo obpaweHve B
MHOCTPaHHbIN roCyAapCTBEHHbIA OpraH (B 4acTHOCTH, ANA MOAYYEHUA NULEH3UW - CNeLnansHoro
paspelleHua Ha pa3bnokMpoBaHue nepeBofa/Ha OCyllecTBleHWe nepesoAa (nepesogaos)), Knuent
camocToaTenbHo (6e3 yyactua BaHKa) B3aMMOAECTBYeT C TaKMM MHOCTPAHHBIM roCcyAapCTBeHHbIM
OpraHom, B TOM u4MCne HanpaenseT Heobxogumble [OKYMEHTbI U 3aABNEHUA, ANA uenew
pa3bnoKMpoBaHMA Nnepesoaa (NoNy4eHUA NULEH3UK).

3.18. Mpu npoBeAeHMU TPAHCTPAHUYHOTO NEepPeBoAa, B cydae ecnu KNMeHT HEKOPPEKTHO 3anoHUA

peksu3uTbl Pacnopsenus, BaHk Ha ocHoBaHuW 3asBneHusa KnuewTa 06 YTOYHEHUU PEKBU3UTOB
nepesoja MOXeT HanpasWTb COOTBETCTBYIOWMI 3anNpoC O BO3MOMNHOCTU YTOYHEHWA PEKBUSWUTOB
nepesoga B BaHK-KoppecnoHaeHT/6aHK nony4arens nepesopaa. Pewenwne o
BO3MOMHOCTU/HEBO3MOXHOCTH YTOUYHEHHUA PEKBU3NTOB npuHUMmaeTca HaHKOM -
KoppecnoHgeHTom/6aHkom  monydyatens  nepesoja B COOTBETCTBUMM € NPUMEHWMBIM
3akoHopatenscteom. CornacHo n. 3.1. Hactoawmx Ycnosuit Knuelt obasaH Bo3mecTUTb baHKy
daKTUYECKM MOHECEHHble pacxoApl, CBA3aHHble C HanpasneHuem 3anpoca/yTouyHeHuit. Pesynbrart
paccMOTpeHuAa 3anpoca [osoautca A0 KaveHTta ¢ ucnosib3oBaHuem KOHTaKTHOW WHOpMaLmu,
umetoLerca y baHka ana ceasu ¢ KaneHTom.

B cayuae, ecau no undopmauuu KnmeHTa TpaHCrpaHUYHbIN NepeBo/ He NoAyYeH nony4aTenem B CpokH,
YCTAHOBMEHHbIE 3aKOHOAATENbCTBOM W MNPasuNamu, NMPUHATLIMKA B mexayHapoaHoi 6aHKOBCKOM
npakTuke, BaHK Ha OCHOBaHUM 3aABneHUA KnneHTa 0 po3biCke OTNPaBNeHHOro nepesoja HanpaBAAeT
COOTBETCTBYIOLWMIA 3anpoc B GaHK-KoppecnoHaeHT/6aHK nonyyatena nepesoja. Pe3ynbrar
paccMoTpeHusa 3anpoca Josoautca A0 KaveHta ¢ v“cnonb3oBaHWEM KOHTaKTHOM uHdopmaLum,
umetoweiica y Banka ana ceasn ¢ Knuentom. CornacHo n. 3.1. HacToAWMX Ycnosuit KnuenTt o6a3aH
BO3MECTUTb BaHKy haKTUYeCcKU NOHECEeHHbIe Pacxopl, CBA3aHHbIE C HaNpaBaeHuem 3anpoca, eciv no
pe3ynbTaTam paccMOTpeHua 3anpoca byaer yCTaHOBNEHO, YTO TPaHCrpaHWYHbI NepeBos He Nony4eH
nonyyatenem no npu4UHe HEKOPPEKTHOrO YKasaHua KAMeHTOM pekBU3nTOB PacnopsaxeHus.

4. NOPAAOK HAYUCNEHUA U BbINNATbI NPOLEHTOB

4.1. BaHK HauucnaeT NPOLEHTbl Ha OCTaTok cpeAcTs Ha CuyeTe CO AHA, CNeAYIOWEro 3a AHEM
3a4nCNeHnn JeHexHbIx cpeacts Ha CyeT, No AeHb WX Bo3BpaTa KnueHTy nubo cnucanua co Cyeta no
UHbIM OCHOBAHUAM BKIIOYUTENBHO, WCXOAA U3 pa3smepa rofoBoi NPOUEHTHOW CTaBKW, ecau Takas
cTaBKka yctaHoBneHa B Tapudax. B cnydae, ecam B Tapudax ycraHoBneHa NPOLEHTHaA CTaBka, TO
MPOLLEHTHI HAYUCAAOTCA U3 pacyeTa GaKTUYECKOro KOMHECTBa AHel B roay, Ha eXefHEeBHbIW OCTaTOK
cpeacTts Ha Cuere.

4.2. B cnyuae, ecnu 8 Tapudax yCTaHOBAEHA NPOLEHTHAA CTaBKa, TO NPOUEHTHI HauYucNATCA
EKEMECAYHO U BbINNAa4YNBAOTCA B KOHLUE KaNieHAAPHOro mecaua nyrem 3a41Mcnenna Ha Cyer.
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5. MPABA U OBA3AHHOCTWU CTOPOH
5.1. baxkK obasyerca:
5.1.1. ObecneuuTth CBOEBpeMeHHOE, He Nno3aHee cneaywwero Paboyero gHA nocae NOCTynaeHUA B
BaHK Hagnexawum obpazom oGOPMAEHHOrO PacyeTHOrO AOKYMEHTa, 3auucneHue cpeacts Ha Cuer
KnuewHTa.
5.1.2. MMpou3soauTb cnucaHue cpeacts co CueTa KnueHta He nospHee cnepytouiero Pabouero AHA
nocne noctynnexnus 8 baHk Hagnexawmm obpasom opopmnenHoro Pacnopakenusa KnuneHra.
5.1.3. OcywecTenarte NepuoaMYEcKUil nepeBos JAeHeXHbix cpeacts co Cueta Ha OCHOBAHUM
cooTseTcTylowWwero PacnopaxeHua KnveHTa npu AOCTaTOMHOCTU AEHEXHbIX CpeacTs Ha CyeTe B AaTy,
YKa3aHHYI0 B PacnopaxeHuu, U (Maun) B nepuog npu HacTynAeHUu onpepeneHHblx PacnopsaxeHuem
YC/IOBUWA.
5.1.4. MpuHumaTb OT KAveHTa M 3a4nucnaTe Ha CyeT HanWyHble AEHENHble CpeacTsa B AeHb WX
BHeceHUA B Kaccy baHka.
5.1.5. Bbiaasath (C y4eTOM MMEIOLMXCA KAaCCOBbIX PECYPCOB) HanU4Hble AEHEXHble CPeacTBa npu
ycnosuu cobnogerun Knnentom n. 2.2.4. O6umx ycnosui.
5.1.6. MpepoctaBnate Knuenty sbinucky no Cuetam B UHTepHeT-6aHKe, cogepallyto nHGopmauuio
06 onepauuax no CyeTam, COBEPLIEHHbIX 3a npeaplaywmit aeHb. Bbinucka otobpaxaeTca Ha
cnepyowmii OnepaumoHHbI AeHb Nocae NPOBeAEHUA ONepaLyn 1 CUUTAEeTCA NOAYYeHHO KaneHTom ¢
MOMeHTa ee oTobpaxeHua B UHTepHeT-6aHKe.
5.1.7. B cnyyae ecnun UHTepHeT-6aHK y KnueHTa He NOAKNIONEH / OTKAOYEH / 3abnoKkuposaH Bblgaya
BbiInMCcOK 06 onepauuax no CueTam, COBEpLIEHHbIX 33 NpeablayuwUMi AeHb, OCYLECTBAAETCA Ha
6ymarkHoM HocuTene npu AMdHom obpauweHuun Knuenta 8 MNogpasaeneHue baHka, B CPOK He paHee
pabouero AHA, CNe4yOWero 3a AHem coseplieHUa onepauuii no Cyery.
5.1.8. B cnyyae nonyyeHus BaHKOM 3anpocoB OT WMHOCTPaHHbIX 6aHKOB, Y4acTBYHOWMX B
OCYLECTBNEHUM TPAHCTPAHUYHLIX NEpPeBOAOB AEHEeXHbIX cpeacTs KaueHTa, o npefocTaBNeHun
[LONOAHUTENLHOW MHPOPMaLMKM B OTHOWEHUM KNMeHTa u/unu BanioTHbIX nepesosos KaueHTa, baHk
06s3yeTca NpeaoCTaBNATb OTBETbI Ha COOTBETCTBYIOWME 3anpoChl Npu ycnosum Bbigadn KnneHtom
NUCbMEHHOro nopydyeHua bBaHKy Ha npeaoctasneHve WHPOpMaUUM B MHOCTPAHHbIE 6aHKu,
NOArOTOBAEHHOrO B COOTBETCTBUM C GOPMOIA, yTBEPKAEHHOIH baHkom. HanpasneHue baHkom OTBETOB
Ha 3anpocbl OCYLWECTBAAETCA He no3gHee nepsoro paboyero AHA, cneayowero 3a AHem NonydeHus
BaHkom Bceli Heobxoaumon AnAa NOAroTOBKM OTBeTa uHbOpMauuu, a TakkKe Hagnexaue
odopmneHHoro nopydyeHua Knuexra.

5.2.  KnueHT 06a3yetca

5.2.1. CobnoaaTb NOPAAOK NpoBeaeHUs onepauuii no Cuety, Nopaaok opopmneHus PacnopseHui B
COOTBETCTBUM C TpeboBaHMAMMU BaHKa.

5.2.2. KoHTponupoBaTe NPaBUNbHOCTb PEKBU3UTOB NOyYaTeNa nepesosa, COOTBETCTBUE Ha3HAYeHUA
nepesoAa 3akoHoaaTenbcTBy Poccuitickoin Peaepaumnm 8 PacnoparkeHuu.

5.2.3. Mo 3anpocy BaHKka npegoctaenaTe 8 baHK AOKYMeHTbl U uHpopmauuto, Heobxoaumble AnA
ocylectsnenua BaHkom KOHTPONA 3a NposefeHUem onepauuii no Cyerty.

5.2.4. B cny4ae oT3biBa KnneHtom PacnopsXeHwWsa B COOTBETCTBUW MN.M. 5.4.3. HacToawmx Ycnosuit
onnaunBaTth GaKTUYECKU NOHECeHHble BaHKOM pacxofbl K MOMEHTY OT3biBa PacnopaXeHua.

5.2.5. [lna uenei Hagnexauiero byxrantepckoro ydeta 8 baHke, B cny4ae Hecornacua c onepayuei B
TeyeHne 10 ([ecATn) KaneHAapHbIX AHEW € MOMEHTAa MONYyYeHUA BbIMUCOK coobwuTte B baHk B
NUCbMEHHOM PopMe 0 Cymmax, OWUBOYHO CNUCAHHbIX/3a4ncneHHbIX Ha CyeT. [pu He nocTynaeHuu ot
KnueHTa B yKa3aHHble CPOKM BO3PaXKeHUW, COBEPLIEHHbIE ONepaLun CHUTAOTCA NOATBEPHKAEHHBIMMU.

5.3. BaHK umeeT NpaBo

5.3.1. CaMoOCTOATeNbHO onpegenatb cnocob ucnonHeHua PacnopsxeHwWid KnueHTta, B TOm uucne
OCyLLeCTBAATL NEPeBOAbl N0 KOPPECNOHAEHTCKON ceTh baHka.

5.3.2. B OAQHOCTOPOHHEM MOPAAKE U3MEHUTb Homep CyeTa B CNY4aAX U B NOPAAKE, NPeAyCMOTPEHHDBIX
3aKoHoaaTenbcTBoM Poccuiickoin Peaepaymn, HOPMATUBHBIMU AOKYMEHTaMMU baHka Poccuu.
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5.3.3. Be3s pacnopsxeHua KaneHTa npou3BOAUTb CNUCaHUE AeHEeXHbIX cpeacTs co Cyerta B cnyvas,
YCTaHOBNEHHbIX AMCTBYIOWMM 3aKOHOAaTeNbCTBOM PO,

5.3.4. OTtkasaTb B NpeAOCTaBNEHUM YCAYrU B CAyvae HeAOCTaTOMHOCTM Ha CyeTe CyMMbl AEHEXHbIX
cpeacTs, HeoBXoAMMOM ANA ONNaThl KOMUCCMOHHOTO BO3HArpaXKAeHWA baHKa 3a OKasaHWe TaKoif
YCAYTU.

5.3.5. OcylWwecTBnaTb CNMCaHUA LAEHEXHbIX CPeACTB CO CYeTOB, OTKPbITbIX B baHke, B NopAflke,
NpeaycMOTPEHHOM ANA PAacyeToB MO MHKACCO, HA OCHOBaHWM HaHKOBCKOro OpAepa, B T.4. YAaCTUYHO!
CYMM Hanoros, KoTopble bBaHKk 0683aH yAepXuBaTb B COOTBETCTBMM C  AEWCTBYIOWUM
3aKOHOAATENbCTBOM P®; OWMBOYHO 3a4UCAEHHBIX cymMm. Mog ownbouHbIM 3a4UcNeHeM NPU3HaeTea
onepauMa NO 3a4YUC/NEHUID AEHEXHbIX cpeAcTB Ha CuyeT, He COOTBETCTBYIOWAA PACNOPANKEHUIO
naatenbuwmnKka u/UAmM pacueTHbiM (NNATEXHBIM) AOKYMEHTaM; CYMM AEHEXHbIX CPeAcTB, NoANexalux
BO3BpaTy Ha OCHOBaHuu 3anpoca OtgeneHua leHcuoHHoro ¢oHaa PP no Caukr-MeTtepbypry u
NleHunrpaackoit  obnactu  (panee — [leHcuoHHbii  ¢oHa) u/unm  CankT-Netepbyprckoro
roCYyA4apCTBEHHOrO Ka3eHHOro yupexaenna «TopoAcKoit MHGOPMALMOHHO - PacyeTHbIW LeHTp» (aanee
— CNG6 TKY «MUPL») KaK OWMBOYHO UK U3NULLIHE nepevncneHHbix MeHcMoHHbIM poHaom n/uaun CN6
MKY «[UPL» cOOTBETCTBEHHO B pa3mepe oWUBOUHO WY U3NULIHE NepeuuCeHHONW CYyMMbI, B TOM Yuche,
YaCTWYHO, HE3aBUCUMO OT UCTOYHMKA MOCTYNNEHMA AeHEXHbIX cpeacTe Ha CueT (BaHK He nposepseT
060cHOBaHHOCTb 3anpocos [lexcmonHoro donaa u/unu CN6 MKY «UPL» o BO3BpaTe AEHEXHbIX
cpeacTs).

5.3.6. He npeaocrasnaTh BbiNUCKY 33 Nepuoj, coBepLUeHnA onepauuii no Cyery, NPEBbIWALLMA CPOK
XpaHeHWUa MHPOPMaLMM NO ONepaLmam, yCTaHOBIEHHbI PeaepanbHbim 3akoHom o1 02.12.1990 Ne395-
1 «O 6aHKax u 6aHKOBCKOW aeatenbHoctu» (5 (MATb) neT ¢ AaTbl BKAOYeHUA UHOpMauun B 6asbl
AaHHbIX BaHka). Mcuucnenue cpoka xpaHeHusa uHpopmaumu npoussoautca ¢ 1 AHBapAa roaa,
cnepyouLero 3a rogom CosepLueHnsa onepauuu.

5.4, KnueHT umeet npaso:

5.4.1. PacnopaaTbCa AEHEXHbIMU CPeACTBaMU, Haxodaummmuca Ha Cuete, no cBoemy yCMOTPEHUIO.
OrpaHuyeHWe npasa pPacnoOPsKEHUA AeHeXHbIMU cpeacTBamu Ha CyeTe BO3MOXHO B C/y4asx,
YCTaHOBNEHHbIX 3aKoHOAaTeNnbecTBOM PO,

5.4.2. [asaTb BaHKky PacnopseHue Ha NepuofuvecKuil Nepesos, AEHEXHbIX CpeacTs Co Cueta no
dopme, ycTaHOBNEHHOW BaHKOM.

5.4.3. lpepocTaBnath B BaHK 3asBneHus 06 oT3biBe PacnopaxeHuit 40 HAcTyNNeHNA be30T3bIBHOCTY
nepesoga nyTem nogauv B baHk NUCbMEHHOro 3asaB/eHMA C YKasaHWem pPEeKBU3UTOB nepesoaa: Aata,
cymMMa PacnopssKeHus, peKBU3WTbI NaaTesblunKa, NosyyaTens cpeacTs, HaHka nnatensuiuka, 6aHka
nonyYatens CPeAcTs, UHbIE PEKBU3UTbI, ECIM OHU YCTaHOBNEHbI B PacnopaxeHuu. [1py ocywecTeneH1u
nepesosa ¢ ucnonbzosaHuem WHTepHeT-6aHKa KnueHwT snpase oTo3gate PacnopaeHue, Hanpasus
33AB/IeHNE B 3/IEKTPOHHOM BUe Yepes MHTepHeT-6aHK B nopajke, NpeaycMoOTpeHHOM PyKoBoACTBOM
nonb3osaTens.

5.4.4. MMpepocCTaBuTe MNpaBO Ha PacnoOpAXEeHWEe [EHEeXHbIMWU CpPeacTBamu Ha Cyete ppyromy
GU3NYECKOMY NULY Ha OCHOBAHWM JOBEPEHHOCTHU, OPOPMNEHHON B COOTBETCTBUMU C TpeboBaHMaAMK
3aKoHoAaTenbcTsa PP, HOPMaTUBHBIX AOKYMEHTOB baHka Poccuun U BHYTPEHHUX AOKYMEHTOB baHKa.

6. MOPAOOK 3AKPbITUA CHETA
6.1. CueT moxeT 6bITb 3aKPbIT N0 MHULMATUBE KnneHTa B Nloboe Bpema Ha OCHOBAHWUU NUCbMEHHOTO
3ansneHua KnuenTta, npepocrasneHHoro 8 lMogpasaenenve baHka. OCTaTOK AEHEXHbIX CPEACTs Ha
Cyete sbigaerca Knuenty nnbo no ero ykasaHuio nepeyncnaeTca Ha apyroii Cuet He nosgHee 7 (Cemu)
pabouunx AHei Nocne NoAy4eHWs COOTBETCTBYIOLLErO NUCbMEHHOMO 3aABeHUA KaneHTa.
6.2. CueT MoOxeT 6biTb 3aKpbiT KAMeHTOmM C ucnonb3oBaHuem WHTepHeT-baHKa TOAbKO Npy
0AHOBPEMEHHOM cobalogeHun cneayowmnx ycnosui:

— no CyeTy OTCYTCTBYIOT HEUCNO/IHEHHbIE PacnopAXeHus;

— B COOTBETCTBUM C 3aKOHOAATENbCTBOM PD Ha AeHexHble CPeACTBa, HaxoAALMecs Ha CyeTe, He
HaNOXeH apecT uau nposeaexHue onepauuii no CyeTy He NPUOCTaHOBNEHO;
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— K CueTy He BbinyuieHa KapTa(bl) 11 ¢ MOMEHTa 3aKpbiTUA nocneaHei Kaptel Kk Cuety npowno
6onee 45 (Copok nATb) KaneHAApPHbIX AHENH;

— CyeT He yKasaH B YCNOBMAX AeWCTBYIOWEro AOroBopa BKNaja, 3aK/OYEHHOro ¢ baHkom, 8
KayecTse cyeTa, Ha KoTopbli BaHK 065A3aH nepe4ncnaTh AeHeKHble CpeacTBa No A0roBOpY BKNAA3;

—  Cyer He OTKpHIT B pamKax aeicreyrowero KpeautHoro aorosopa / CueT He UCNONb3YeTca ANnA
noraleHua 3af0/MKeHHOCTY No KpeauTHOMY A0roBopy,;

—  Cyer He ABNAETCA AMHCTBEHHbIM TeKyLWMM cieTom KnuenTa B baHke.
B cnyyae HanMuMA AEHEXHbIX cpeacTs Ha Cyete Kamewt npu 3akpbitun Cuyeta B NHTepHeT-6aHKe
BbibUpaeT Apyroi CueT, OTKPLITLIN B BaHKe, Ha KOTOpbIN ByAyT NnepedncieHsl AeHexHbie CPeacTsa.
6.3. B cayuae ecnu KnueHT 3aKkpbiBaeT CyeT, K KOTopomy Gbina BbinyueHa KapTa, 3akpbitue Cyeta u
B03BpaT KNMEeHTy ocTaTKa AeHeXHblx cpeacTs Ha CyeTe NyTem BblAauYK HANUYHBIX UKW NEpeYUCNeHna Ha
ApPYroi cyeT no ykasaHuio KnvenTta npoussogutca He paHee 45 (Copoka NATU) KaneHAAPHbIX OHEeW
nocne nNOAY4YeHWUA COOTBETCTBYIOWEro 3asBneHua KnuweHta u BO3Bpata B8 Baxk KapTtbl. [lpu
BO3HUKHOBEHUM B TeYeHWe 3TOro cpoka TpeboBaHui K CueTy, kak no OCHOBHOW, Tak U no
JononuutenbHoi Kaptam (ecam onepauuun no Kaptam coseplieHbl paHee AaTbl UX BO3BpaTa B BaHk),
BaHK MmeeT NnpaBo cnNUcbIBaTb cpeacTsa co Cueta KapTtbl. B cnyyae BO3HMKHOBEHUA TpeboBsaHui K Cuety
KnueHTa nocne 3akpbitua Cueta AaHHble TpebosaHua byayT npeabABAATLCA BaHKOM B NPETEH3UOHHOM
nubo cyaebHom nopsaaxe.
6.4. Mo TpebosaHuio BaHka CyeT moeT ObiTb 3aKpbIT Ha OCHOBAHUWU peleHUa CyAa B CNy4asXx,
npeaycCMOTPEHHbIX 3aKOHOAATeNbCTBOM PO.
6.5. B cnyuae ecnu B TedeHue 2([1Byx) neT ocTaTok AeHeKHbIX cpeacTs Ha CyeTe paBeH HyAto U Npu
oTCyTCTBUM onepaumit no CueTy, BaHk Bnpase 0TKAa3aTbCA OT OKa3aHusA yeayr no CyeTy COFNAcHO CT. 859
MK P®. Cuet byaeT 3aKpbIT No uctedeHun 2(1Byx) Mecaues co AHA HanpasieHua baHkom NMCbMEHHOTO
npeaynpexaeHva KAMeHTy ¢ MCNoAb30BaHMEM KOHTaKTHbIX AaHHbIX, UMetoWuxea y baHka Ana CBA3K C
Knuentom, nnbo nytem HanpasneHua KAneHTy COOTBETCTBYIOWEro yBeAoMAeHUs B UuTepHeT-6aHkKe,
ecnu Ha CueTt KnveHTa B TEYEHMUE 3TOrO CPOKA He NOCTYNUIN AeHEKHbIe CpeacTBa.
6.6. bBaHk Bnpase 3aKpbiTb CYeT B CAy4anX, YCTAHOBNEHHbIX 3aKOHOM, C oba3zaTenbHbIM MUCbMEHHbIM
ysegomneHuem o6 atom Knuenta. CueT 3akpbiBaeTca no ucreveHuun 60 (LLlecTuaecaTn) KaneHaapHbIX
[Heli Co AHA HanpaBneHna baHkom KnueHTy yBeaomneHus o 3akpbitum Cyeta.
Co aHA HanpasneHna BaHKkom KnueHTy yBegomneHua o 3akpbiTun CHeTta Ao AHA, KOTAd Cuert cuuTaeTca
3aKpbITbiM, BaHK He BNpase oCyLWecTBAATL onepauun no CYEeTy KAUEeHTa, 3a UCKNHEHUEM onepauuii no
HAUUCNEHUIO NPOLLEHTOB B COOTBETCTBUM C HACTOALLMMU YCNOBUAMU, NO NEPEUUCNEHNIO obAsaTenbHbIX
nnaTteseit B 6104KeT, a TakKe Bblaaun KaueHTy 1Mbo No ero yKasaHUIo NepeqnucneHuto Ha Opyrow cyet
AeHexHbIX cpeacts co Cueta KnueHTta He nosgHee 7 (Cemu) KaneHgapHbIx AHEW NOCne NOMYYEHUA
COOTBETCTBYIOWLEro NMCbMEHHOTOo 3aaBaeHua Kanenra.
B cnyyae HesBkM KnueHTa 3a Nony4YeHWEM OCTaTKa JEHeXHbIX CPeacTs Ha Cuete B TeueHue
60(LLiecTaeCcATU) KaNeHAAPHbIX AHEN CO AHA HanpasneHua baHkom KnuenTy yBeAOMNEHUA O 3aKPbITUU
CueTa b0 HenonydeHUa BaHKOM B TeYEHWE YKa3aHHOro CPOKa yKasaHua KauneHTa o nepesoae Cymmbl
OCTaTKa AEHEeXHbIX CPeACTB Ha Apyroi cyeT BaHK 00A3aH 3a4UCIUTL AeHeXHble CPeACTBa Ha
cneuuansbHblil cyet B BaHke Poccuu, MOPAAOK OTKPLITUA M BEAEHWA KOTOPOro, a Takke MOpAAOK
3aunUCNEeHUs 1 BO3BPATa AEHEXHbIX CPEACTB C KOTOPOro ycTaHaBnuBaeTca baHkom Poccuu. C momeHTa
3aKkpbiTa CueTa KnueHTa OTMEHAOTCA BCe nopyyeHua KanenTa K Cuety, BaHK NpekpallaeT NPUHUMATD
K MCNONHEHMI0 Pacnopaxenua KaveHTa, npekpaujaer 3a4ucnaTb Ha CHeT NOCTynatolmne AEHEXHbIE
CyMMbl W BO3BpallaeT ux B aapec OTNpasuTens He nosgHee pabouero AHA cneayiowero 3a AHem
NOCTyNAeHUA CpescTs.
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YCNIOBUA BbINYCKA U OBCNYXUBAHUA BAHKOBCKUX KAPT B MAO «BAHK «CAHKT-NETEPBYPIM»

1. TEPMWHbI U ONPEAENEHUA
Astopusauma — HanpasneHHoe BaHkom (oT umeHu bBaHKa) N0 AUCTAHUMOHHBLIM KaHanam CBA3M
ofobpeHue 3anpoca Ha COBEpLIEHWE C ucnonb3osaHunem KapTbl u/unu ee pexkBUIUTOB Onepauuu,
nopoxaawuiee o0b6a3aTensctBo baHKa N0  NPeAOCTaBAEHUIO [IEHEXHbIX CPeACTB  KpeAuTHOM
opraHu3auumu nonyyatens CPeAcTs. ABTOPU3ALMUA MOXKET OCYLLECTBAATLCA HENOCPEACTBEHHO baHKkoM
(npoueccuHrosbim ueHTpom baHka) nubo B otaensHbix cnydaax —MC o umeHun baHka.
BnokuposKa KapTbl - NpeKpalieHne BO3MOXHOCTM NpoBeAeHus onepauuii no Kapte c AsTopu3sauuen 8
NpoOLECcCUHroBom LeHTpe baHka.
Oepxatenb — pusnyeckoe n1LO, Ha UMA KoToporo baHk BbinycTUn KapTy.
JloKyMeHT no onepauuam ¢ ucnonbaosaHuem Kapt (Yek) — LOKYMEHT, COCTaBNEHHbIA HAa BymaHOM
HocuTene u/unu B 3NEKTPOHHOMU dopme, ABNAIOLIMIACA OCHOBAHMEM ANA OCYLLECTB/IEHUA pacyeTos no
onepauuaAM, COBEpLIEHHbIM C MUCnonb3oBaHuem KapTbl WM/WAU ee PeKBU3UTOB M/MAN CRyKalWil
NoATBEPXAEHUEM UX COBEpLIeHUA.
DononHutenbHaa Kapta — Kapta, sbinyweHHaa K Cuety KaneHtTa Ha wumAa TpeTbero Auvua.
JlononHUTeNbHan KapTa BbinyckaeTca BaHKOM Npu HaM4YMKU COOTBETCTBYIOLWE yenyru B Tapudax baHka.
JLOCTYNHbIA OCTATOK - CyMMa ieHeXHbIX CPeACTB, AOCTYNHAA KNUEHTY ANA coBepLIEHHUA ONepauui no
CuyeTy 33 BbIYETOM CYMM Onepauuii, CoBepleHHbIX ¢ UCNob3oBaHuem KapTbl M/unu ee pekBU3NTOB U
npoweamnx ABTOp13aLmio B NpoL,eCCUHIOBOM LeHTpe baHKa, pacyeTbl N0 KOTOPbLIM elle He 3aBepLeHb!
BaHKoM (3a610KUMPOBAHHbBIX CyMM).
3apnnaTtHas KapTta — KapTa, BblgaHHaa KnuenTy 8 pamkax ycnyru baHka no nepeyncieHunio 3apaboTtHou
NAaTbl, CTyAEHYECKMX NOCOBUIi, NPOYMX PErynapHbIX BbINAAT Ha cyeTa PabOTHUKOB OpraHW3auuu,
3aKnouuBLLEl ¢ BaHKOM COOTBETCTBYIOLLMIA A0TOBOP.
3apnnaTHbliA KnueHT — [lepkatens 3apnnaTtHOMU KapTbl.
KapTta ¢ MHAMBUAYaNbHbIM Au3aliHOM — KapTa, Ha KoTopoit baHkom MoxeT BbiTb pasmelleHo nwoboe
usobpaeHune no sbibopy Knuewta, oTsevatowee TpeGosaHuam Kk wu3obpaskenuto Ha Kapre ¢
UHAMBUAYANbHBIM AU3aHOM, pa3melleHHbIM Ha CaiTe BaHKa.
Kapra «Priority Pass» — Kapra, Bbigasaeman baHkom [lepxatenam kapt «World Mastercard Black
Edition ans 3apnnatHbix kaueHTos», «World Mastercard Black Edition», Mastercard World Elite u
npeaocTaBNALAaA BO3MOXHOCTb goctyna B VIP-3anbl a3ponopToB B pamkax y4actua B nporpamme
«Priority Pass», npegoctasnaemoit komnaHueit «Priority Pass Ltd», [lepxaTenam Kaptel «Priority Pass»,
W CONPOBOXAAOWMUM UX TOCTAM.
Kapra Visa Virtual - KapTa, Bbinyckaemasn 6e3 ¢pu3anyeckoro Hocutena ¢ UCNonb3oBaHUEM UHTepHeT-
HaHKa, npeaHa3HauyeHHanA 41a NpoBeAeHUA onepauui B ceTu UHTepHeT.
HaunoHanbHble NAATeXHble WHCTPYMEHTbl — MNaTeXHble KapTbl M WHblE 3NEKTPOHHbIE CPeAcTBa
nAaTexa, Ha KOTOPbIX pasMellleH TOBapHbIN 3HaK (3HaKk 06CayKMBaHUA), NPMHAANENKALLMIA onepaTopy
HaLMOHANbHOW CMCTEMbI NAaTeXHbIX KapT (Aanee — HCIMK), u kKoTopbie NPeAoCTaBAAOTCA KAUEHTaM
yyactHukamu HCIK B cootseTcTBum ¢ npasuaamu HCTIK.
OcHoBHasa Kapta — KapTa, sbinyweHHaa baHkom Ha uma KnnenTa.
NFC kapra - Kapta nnatexHoi cuctembl MasterCard Worldwide, ¢pusnyeckum Hocutenem KOTOPOW
asnAaetca TenedoH.
Mepesbinyck KapTtbl — BbiNyck KapTbl Takoro e TMna nNO OKOHYaHWWU CpOKa helcTsmMA paHee
BbINYLLLEHHOM KapTbl Mu B CBA3M C yTepeii / kpaxkei KapTol / uameHeHnem aaHHbIX Jepxarensa Kaptol,
YKa3aHHbIX Ha KapTe, Ha ocHOBaHuM 3aaBneHUa KnuewTa. Mpu aBTomaTUHECKOM nepesbinycke KapTol
BaHK umeeT npaso BbiNycTUTb KapTy 6onee BbICOKOrO YpPOBHA MO COrNacoBaHUIO C Knuentom. MNpwu
nepesbinycke KapTel gononHutenbHble yenyru (SMS-cepsuc, pacxogHbie NUMUTBI), NPeaycMoTpeHHbIe
3afBneHMem Ha Bbinyck KapTtbl u/unu 3assneHuem Ha AONONHWTENbHblE YCayrv no Kapre,
odopMneHHbIe NO NepeBbinyckaemoi Kapte moryT 6biTb AOCTYNHbI NPU UCNO/B30BAHUN HoBsoW KapTbl.
B cnyuae nepesbinycka KapTbl 8 MOMEHT BblAauu nepesbinywieHHoW KapTol KnueHTy nepesbinycKaeman
KapTta 6nokupyeTca.
MnateHana cucrema (MC) — nnatexHasa cuctema, B Tom uucne, Visa International, Mastercard



32

Worldwide, Mup unu unbie MnatexHble cUCTEMbI, COOTBETCTBYIOLME TpebOBaHUAM 3aKOHOAATENbCTBA
P®.

Nnatpopma/MnatexkHaa nnatdopma — naatexkHasa nnatGopma uam MobunbHoe NpuoXKeHue, B
KOTOPbIX MNPUMEHAETCA TeXHONOrMAa AnA obecnevyeHUa BO3MONKHOCTM coBeplieHUA KnuneHnTamu
nnatexkei ¢ ucnonbsosaHuem Kapt u apyrux ¢dusnueckux, LUdpoBbIX UK BUPTYaANbHbIX NNATEXHbIX
KapT, PerucTpaumoOHHbIX AAHHbIX WAW YCTPOWCTB A0CTyna K CYeTy, a Takke AocTyna K Apyrum
COMYTCTBYIOLLMM YCAYFam € UCNO/b30BaHUEM COBMECTUMBbIX YCTPOWCTB.

PacuetHas santota NC — BantoTa, B KOTOPOI ocywecTenatoTca pacdeTtsl 8 pamkax lNC no onepauvam
KnuewnTa, nposefeHHbIM C Ucnonb3osaHuem KapTbl, 8 TOM 4ucie B Cly4ae TPAHCrpaHUYHbIX Nepesosos.
PacuyeTHoit BantoToit Mastercard Worldwide u Visa International asnaervca espo v gonnap CLUA.
PekBu3uTbl KapTbl — yKasaHHble Ha KapTe Homep, CPOK AeiicTeua KapTbl, uma u damunua KnuenTa.
PacxofHbiii NMMMT — npeaenbHas CYMMa [AEHEXHbIX CpeacTs u/uan npefenbHOe KOAWYECTBO
onepaumii no CueTy, KoTopble MOryT 6biTb COBeplleHbl C WUCNOAb30BaHMem KapTbl B TeueHue
ONpefeneHHoro nepuoaa BpemeHW. PacxofHble NUMUTBI, AelcTBytowme npu Boinycke Kaptbl,
ycTaHaenuBaioTca Tapudamu BaHKa, pasmelsaembiMi AN O3HaKOMAeHua KnueHTa Ha caiTe baka.
KAMEHT BnpaBe WM3MEHWTb YCTAHOBNEHHbIi BaHKOM NMMMUT, a TakkKe MpU HaAUYMU TEXHUYECKOW
BO3MOXXHOCTH, B TOM uucne ¢ ydetom TpebosaHuit MC, yCTaHOBUTL MHble BUAbI NMMUTOB No KapTe 8
nopaaKe, ycTaHOBNEHHOM B N. 7.1.6. HACTOALWMX YCNOBUNA.

Toproso-cepsucHoOe NpeanpuATHE - PUAUYECKOE N0 AN GU3NYECKOe NNULO — UHOUBUAYANbHbIN
npeanpuHMMaTens, yNnoAHOMOYEHHOe MPUHWMaTb AOKYMEHTbI, COCTaB/ieHHble C WMCNO/b30BaHWEM
KapTbl, B KauecTse onsiaThl 3a NpeAocTaBnsemMble ToBapbl (paboTsl, yenyru).

TpaHCrpaHUUHbIA NEPeBOs AEHEXKHbIX CPEACTB - NepeBos AEHEeXHbIX CPeACTs, NpU OCYLIEeCTBAEHUU
KOTOPOro nAatenblumk Ambo nonyyatens CpeAcTs HAXoAUTCA 3a Npeaenamu Poccuiickoit Pegepaumny, v
(unun) nepesos, AEHEXHbIX CPEACTs, NPU OCYLIECTBAEHWM KOTOPOro nnaTesibliMka MAu nonyvarens
CpeAcTs 06CNYKUBAET MHOCTPAHHbIM LEHTPaNbHbIN (HALLMOHANbHBIN) BaHK K MHOCTPaHHbIIA BaHK.
Uudposans KapTa — COBOKyNHOCTb aTpubyToe (peksusutos) KapTbl u YHUKaNbHbIA UUdpoBOH Koa,
CreHepupoBaHHbIi K KapTe, ABAAIOWMIACA AONONHUTENbHBIM peKBu3uTom KapTel, KoTopyto Kauewt
BbIBpan ¥ 3aperucTpuposan AN wcnonb3osaHua B [natdopme ANA BO3MOXKHOCTM COBEPLUEHUA
onepauuii B cooTseTcTBuM C Ycnosuamu [natexHoit nnatgopmbl. Ludposas kapTa He ABNAETCA
OTAENbHbLIM 3/1IEKTPOHHBIM CPEACTBOM NaTexa.

LoungeKey - nporpamma A0CTyna 8 3a/bl NOBbIWEHHOW KOM$POPTHOCTU a3pPONOPTOB C UCMO/Ib30BAHNEM
nnatexHou kapTbl Mastercard World Travel Premium, npepocrasnaemas komnanuern LOUNGEKEY
LIMITED («LKL»).

Priority Pass — nporpamma JoCTyna B 3anbl NOBbIWEHHOM KOMGOPTHOCTM a3ponopToB C
ucnonb3osaHuem KapTbl «Priority Pass», npegoctasnaeman komnanuen «Priority Pass Ltd».

2. OCHOBHbIE MONOXEHUA
2.1. Hacroawwue YcnosBua yCTaHaBAMBAIOT NOPALOK BbiNyCKa W obcayueaHua Kapt v perynupytot
OTHOLLEHUA, BOZHUKAIOLLME B CBA3M C ITUM mexay KaneHTom u baHkom.
2.2.  KapTbl moryT GbiTb BbinywweHbl K CyeTam, OTKPbITbIM B Bantote Poccuiickon Pepepaumu, B
gonnapax CLUA wnu espo.
2.3. K CueTam, K KOTOPbIM B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon Peaepauum BOIMOKEH
BbINYCK TONbKO HALMOHA/bHbIX NAATEXHbIX UHCTPYMeHTOB, ¢ 01.07.2017 r. BbINyCKAOTCA KapTbl NncMup.
2.4.  WUndopmauma o Tunax Kaprt, Bbinyckaembix BaHKOM, ycayrax, KOTopblie MOryT NpeaoCTaBnATbeA
no Kaptam, pasmeuieHa Ha Caiite baHka.
2.5. K kaxaomy Cuety KaveHTa moxeT ObiTb BbiNyWeEHO HeorpaHUyeHHOe KONIMHECTBO OCHOBHBIX U
JlononHuTtenbHbix KapT, eCnv MHOE He YKa3aHo 8 Tapudax baHKa B OTHOLIEHUW KOHKPETHOro Tuna Kaptb!
1 HE NPOTMBOPEUUT 3aKoHoAaTeNbCcTBy Poceuiickoit Peasepaunu.
2.6. KapTa asnaetca cobCTBEHHOCTbIO baHKa U BbIAAETCA KAMEHTY BO BpeMEHHOE NO0/Ib30BaHUE. baHK
MMeeT npasBo OTKas3aTb KnueHTy B Bbinycke/nepeseinycke KapTbl uau ee 3ameHe, a B cny4asnx,
NPeAyCMOTPEHHbIX HACTOAWMMM Ycnosuamu, 610KMPOBaTL UAW NPEKPATUTL nenctene Kaptol.
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2.7. Npasuna ucnonbsosaHus KapT u ycnyr no Kaptam yka3aHbl B PykoBoACTBe N0/Ib30BaTENA.
2.8.  Hacroawumu YCNoBMAMM He peryaupyerca BbiNyck u obcnyxusanue Kapt Tuna «fletckan».

3. BbINYCK KAPT
3.1. OcHoeHaa KapTa/[ononHuTenbHasa Kapta MoOXeT 6biTb BbinyweHa K Cuery KnneHta Ha
OCHOBaHUKU 3aABNAEHUA Ha BbINYCK KapTbl.
3.2. 3amsneHue Ha Bbinyck KapTtbl no ¢opme BaHka moxeT 6biTb npeacrasneHo KnueHwtom B
NoapasaeneHue baHka B OAHOM 3K3emnaape Ha ByMaXHOM HOCUTENE UK B INEKTPOHHOW dopme no
Cucreme «EguHOe OKHO», NMB0 odopmieHo 1 HanpasneHo B BaHk nocpeactsom MHTepHeT-6aHka unu
yepe3s KOHTaKTHbIN LeHTp BaHka B cooTBeTCcTBUM C PyKOBOACTBOM nonb3osatens. [ina 3akasa NFC kapTbl
KAueHToM ucnonb3yeTtca mobunbHoe npunoxexve «Kowenek» B COOTBETCTBUM C PyKOBOACTEOM
nonb3osatens no paboTe ¢ kapTamu MnatexHbix cuctem Visa International, Mastercard Worldwide,
Mup.
3.3. MNpoueaypa Bbinycka KapTel onpegensetca baHkom. py NpUHATUK peLleHnua O BbiNycKe KapTbl
BaHk sbigaeT KapTy KnueHty u obecneynsaer BO3MOXHOCTb NpOBeAEeHNA PacyeTos no onepauuam,
COBEpLUEHHbIM C Ucnonb3osaHuem KapTbi.
3.4. B cnyyae nogaun KNnueHTOM 3asBNEHUA HA OAHOBPEMEHHOEe OTKpbiTHe CyeTa U BbINYCK KapTbl,
CueT KnueHwTy OTKpbiBaeTcA, WM KapTa aKkTuBupyeTcs TO/NbKO MNocne 3aBepllieHus npoueaypobl
naeHTuoukaumum KnmeHTa B COOTBETCTBUM C AENCTBYIOWMM 3aKOHOAATENLCTBOM.
3.5. Kapra asnsaervca AeWCTBUTENbHON A0 NOCAEAHEr0 AHA MeCcALa rofia, yKasaHHOro Ha ee NULeBOoM
CTOpOHe.
3.6. o OKOHuYaHUM cpoka aeiicTeua KapTot KapTa BbinycKaeTca Ha HOBbIM CPOK (3a ucknoueHuem
cnyvaes, Korpa baHK npekpatun 3amuccuio KapT AaHHoOro Tuna, nmbo nNo MHLIM MPUYMHAM B
COOTBETCTBUM C HACTOALMMMU Ycnosuamu/PyKoBOACTBOM nonb3osatens), AMbo npu nocTynieHun B
BaHK oT KnueHTa HOBOro 3aABneHuA Ha BbIMYCK KapThbl.
Mpu nepesbinycke KapTbl NPY HaAU4MKU OTMETKM O Nepesbinycke KapTel B 3aABNEHNN HA BbINYCK KapTbl
BaHK MMeeT npaso BbiNycTUTb KapTy 6onee BbICOKOrO YPOBHA MO COrNacoBaHuio ¢ KaueHTom.
JlocpouHblit nepesbinyck KapTbl ocywecTBaaeTca B CAY4aAX KOMMPOMETaLuu, Nop4qu, U3MEHEHWA
uMeHn n/unu pamunun Knuenta/Oepxatensa [oNOAHUTENbHOW KapTbl Ha OCHOBAHWUM 3aABNeHUA Ha
BbINYCK KapTbl.
3.7. OcHoBHble 1 [loNONHUTENbHbIE KapTbl MOMYT BbINYCKATbCA HECOBEPLIEHHONETHUM KnwneHtam.
3.7.1. OcHOBHas KapTa MoeT 6bITb BbiNylLleHa HecoseplueHHoNeTHeMy KnneHTy B Bo3pacTe ot 14 net

00 18 net, B cAyyae ecnv NPeAocTaBNeHO NMUCbMEHHOE COornacue 3aKOHHOro NpeacTaBuTeNA KnuneHta
(poauTens, yCbIHOBUTENA, NONEYUTENA) Ha BbINYCK KapTbl U pacnopaKeHue AeHeXHbIMU CPeACTBAMU
co Cuyeta KnueHTa ¢ ucnonb3osaHuem KapTbl, odopmneHHoe no ¢opme baHka, MauM HOTapuanbHoO
YAOCTOBEpeHHoe.

3.7.2. Ha umAa HecosepulieHHONETHero B Bo3pacte oT 6 neT fo 14 net moxer 6bITb 0odopmneHa
JononHuTtenbHas KapTa K CuyeTy KnveHTa - ero 3aKOHHOro npeacrasutena (poautens, ycbiHOBUTENS,
noneuyutenda) Ha OCHOBaHMM 3anABfeHUA Ha BbINYCK KapTel, NOAAHHOroO B BaHK 3aKOHHbIM
npeacrasutenem. [ONONHWUTENbHYIO KapTy Ha MMA HECOBEpPLEHHONETHEro (nanee [Oepxatenb
JlononHuTensHOM KapTbl) 8 BO3pacTe OT 6 1eT A0 14 neT BNpase NONY4YUTb €ro 3aKOHHbIW NpeacTasuTeNb
M nepepatb B nonb3osaHue [epaTenio NononHutenbHoit KapTol. Mpu 3atom Knvewt o0basyetca
pasbAcHUTb [epkatento [loNoONHWUTENbHOW KapThl YCNOBWA WCMNONB30BAHUA KapTbl, B 4acTHOCTU
orpaHuyeHna cnocoboB U MecT UCNOb30BAHUA, @ TaKKe CNy4au NoBbIlWEHHOro pUcka WCNONb30BaHUA
KapTbl, U3N0KEHHbIE B HACTOALMX YCNOBUAX U COOTBETCTBYIOLIEM PykosoacTse nonb3osatena. lpu
5ToM KAMEHT HeceT OTBETCTBEHHOCTb 3a cobnioaeHue ycnoBuit ucnonb3osaHuA KapTol. Pacnucka o
NONYYEHUM KapTbl Takxke oOdopmnseTca Ha UmMA Knuenta (3aKOHHOro npeacrasutens
HeCcoBepLIEHHONETHEro), KOTOpPbIA CamMOCTOATENbHO nepeaaeTt JononHutenbHyilo KapTy [epxatento
[ononHuTenoHoW KapTbl. JONONHUTENbHAA KapTa MOXeT 6bITb UCMONb30BaAHA WMCKAKOYUTENBHO ANA
coseplIeHns MeKuX 6bITOBbIX CAENOK B COOTBETCTBUM CO CT. 28 MpaxaaHckoro Koaekca PO, [insa uenem
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COBEpPLUEHUA UCKNOHYUTENbHO TaKUX CAENOK KNMEeHT yCTaHaBNUBAET IMMUTLI Ha COBepLUEHKne onepauui
Ha AeHb U/unu mecau,

3.7.3. Ha umAa HecoBeplueHHONeTHero B Bo3pacte oT 14 neT ao 18 net moxeT ObiTb odopmneHa
[JononHuutenbHas Kapta K CyeTy KaueHTa - ero 3akoHHOro npeacrtasutena (poauTens, yCblHOBUTENS,
noneuutensa) unu K Cuety Kanenta - MHOro nuua, Npu HaaAM4uM NUCbMEHHOMO COMNAacUA 3aKOHHOro
npeacTaBUTensa HecoseplueHHoneTHero, odopmneHHoro no ¢dopme baHKa, UAU  HOTapUanbHO
YAOCTOBEPEHHOrO.

[lononHUTeNbHYIO KapTy Ha uma [lepxatens [onoNHUTENbHOI KapTbl B BO3pacTe oT 14 net fo 18 ner
BNpase NoNyyYuTh:

— [epatenb JONOAHUTENBHOW KapTbl CAMOCTOATENbHO;

—  3aKOHHbIW npeacTasuTens [lepatena AONONHUTENbHOW KapTbl € cornacua [lepatena
AONOAHUTENBHOM KapTbl (Ha OCHOBaHMM 40BEPEHHOCTH OT [lepKaTens AONONHUTENbHON KapTbl);

—  WHOEe NUUO Ha OCHOBaHWKU A0BEPEHHOCTU OT [JepaTtena [JononHUTENbHOM KapTbl.
3.8. BaHk wugeHTuuumpyet [lepwatens [lONONHWUTENbHON KapTbl HAa OCHOBAHUM CBEAEHUNA,
npeaocrasneHHbix KnueHTom B 3aaBNEHUN Ha BbINYCK KapThbl.
3.9. Kapta un MNWH-kop, B cneunanbHOM KOHBEPTE MNepeaatTca JIMYHO KnueHty/Mpeacrasurento
knuenta/fepatento JONONHUTENBHOW KapTbl NOA NOANUCL B 3aABAEHMM HA BbINYCK KapTbl UAU B
pacnucke o nonyyeHun KapTtol (no ¢opme baHKa), 3a MCKAOMEHUMEM CNY4aA, YKasaHHOro 8 n.
3.7.2. HacToAWMX YCNOBUM, NPU 3TOM NPOBOAUTCA MX AEHTUUKaLMA.
3.10. B cnyyae nNpoCTaBNEHUA OTMETKU O COrnacMM C NOpPAAKOM OCYW,ecTBNeHUA Nepesosos B
3afABNEHMU, B COOTBETCTBUM C KOTOPbIM BbinyweHa Kapta, KnueHt paet cornacue baHKy Ha cnucaHue
BaHKOM AeHeHblx cpeacte co CueTa, K KoTopomy BbinyuleHa Kaprta, a B cnyvae HeAoCTaTOYHOCTH
[EeHEeXHbIX CPeAcTB Ha YKazaHHOM CyeTe, KnMeHT gaeT cornacue Ha cnucaHue C UHbIX CHeTOB, OTKPBITBIX
Ha uma KnveHTa B baHKke B pamkax [lorosopa KOMNAEKCHOro OaHKOBCKOro 06CnyKUBaHMA, Ha
OCHOBaHUU BaHKOBCKUX OpAEpPOB, B TOM YUC/E YAaCTUYHO:

—  CcyMM neHeit, wTpados, NPOLEHTOB, KOMUCCUOHHbIX BbiNAaT B8 Nonb3y baHka 8 pasmepe,
ycTaHoBneHHOM Tapudbamu;

— nnatbl 3a ycayru [NaTeHOW CUCTEMbl, OKasaHHble KnueHTy cBepx Tapudoe baHKa, B
cootseTtcTeuu c NMpasunamu MNnaTexHOW CUCTEMDI;

— cymm TexHuueckoro osepapadTa MU CYMM NPOUEHTOB, HauyuCleHHbIXx baHKOM Ha cymmy
TexHuueckoro osepapadra B COOTBETCTBUU C Tapudamu baHKa;

—  pacxoaos, NOHECceHHblX baHkom npu  OCYyWECTBNeHUWU pacyeToB Mo onepauuam C
ucnonb3osaHuem KapTbl.
3.11. Mpwu npepoctasneHnmn Kaptol Knuenty / [epxatento [lononHUTENbHOM KapTbl baHK nposoAuT
naeHTUOUKaUMIO, B Caydae HecoBnageHua damunuu, umenu Knumenra / Depxatena JONONHUTENbHOM
KapTbl Ha KapTe ¢ AaHHbIMKY, YKa3aHHbIMU B AOKYMEHTE, YA0CTOBEPAIOLLEM NTUHHOCTD, paboTHUK baHKka
OTKa3bIBaeT B Bbigade KapTbl U yKa3biBaeT Ha He06X0AMMOCTb NepeBbinycka KapTbl € yKasaHUem Ha Hewn
[aHHbIX B COOTBETCTBUM C AOKYMEHTOM, YAOCTOBEPAIOLLEM NUYHOCTL. [IpU 3TOM nepesbinyck KapTtbl
OCYLLECTBNAETCA NPW ycnosuu onnatel KaueHTom cooTBeTcTBYIOWEN Komuccun bawky. B cnyvae
HecoBnageHua GaMUAMKU U MMEHM, YKa3aHHbIX B 3aABNEHWW HA BbIMYCK KapTbl, C YKa3aHHbIMU Ha
BbiNyLeHHOM KapTe nepeBbinyck KapTbl OCyLLLECTBAAETCA 6€e3 B3MMaHUA KOMUCCKUU.

4. OCOBEHHOCTM BbINYCKA KAPT C UHAUBUAYA/IbHBIM JQU3AAHOM.

4.1. [wu3aitH aMuesoi ctopoHbl KapTbl ¢ MHAUBUAYANbHbBIM ausaiiHom KnueHT moxet pa3pabotaTb
CaMOCTOATENbHO, BbIBpae u3obpaxeHue u3 ranepeun Ha Caitte banka nubo npepocTasnTs cobcTBeHHOE
usobpaxeHue. Ha 06OPOTHON CTOpOHE MOXKeET BbiTb pasmelleHa TONbKO NU4HaAA doTorpadua Knuenrta
nnu norotun bakHka.

4.2. [na 3aka3a KapTbl C UHAMBUAYANbHBIM AU3AUHOM KnneHTy HeobxoAnMO 3anonHuTb Ha Cante
BaHka cneuManbHyto bopmy 3aKasa.

4.3. Tpebosanusa banka u MNC k n306parkeHnio Ha KapTe ¢ MHAUBUAYANbHBIM AW3aliHOM YKa3aHbl Ha
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Caite baHKa 1 B PykoBoacTBe nosb3osarend.
4.4. B cnyyae ecnv coepaHue usobpaxeruin He ByaeT npoTusopeumnTts TpebosaHWAM baHKa u nc
K nsobpaxeHuto Ha KapTe ¢ MHAMBMAYanbHbIM An3aitHom (ecau oT BaHKka He noctynuna nHbopmauua
06 oTKa3ze B usrotoeneHun KapTbl ¢ NpeAocTaBneHHbIM nsobpaxeHuem), yepes 3 (Tpu) paboumnx aHs,
HO He nosaHee 30(TpuAuaTH) KaneHAapHbIX AHel co AHA 3aKasa Au3aitHa, KaneHTy Heobxoaumo
obpatnTbca gnAa 3akasa Kaptsi:

- B MNogpaznenenve no mecty seaeHusa Cyeta, B cnydae Hanuuma Cyerta, K KOTOPOMY 3aKa3aHa
KapTta c tHAUBUAYANbHBIM AWU33aNHOM;

— B Mmoboe NoapasgeneHune baHka npu otcyteTBum Cuerta;
3aka3 KapTbl C MHAMBUAYaNbHBIM AW3aHOM BO3MOXeEH Takke uepe3 UuTepHeT-Bank npu ycnosum
Hanuuua CueTa B nopagKe, NPeaycMOTPEHHOM COOTBETCTBYHOLWMM PyKOBOACTBOM NONb30BATENA.

5. COBEPLUEHWE ONEPALUIA C UCNONIb3OBAHUEM KAPTbDI
5.1. KapTa moxeT 6biTb UCNONb30BaHa KNMEHTOM, Kak Ha TeppuTopuu Poccuiickoit deaepauun, Tak
1 3a ee npegenamu 418 COBEPLIEHUA CNefyoLmnx onepaumi:

— onnarta ToBapos (paboT, ycnyr, pesynbTaToOB MHTENNEKTyaNbHOW [AEeATeNbHOCTH) B TOProso-
CEPBUCHBIX NPEANPUATUAX, NPUHUMatOLWMX B onnaTy KapTbl cooTtseTctayrowei MNC;

—  NOAYYeHWEe HaNUYHbIX OEHEXHbIX cpeAcTB B8 baHKkOmaTtax W MyHKTax BblAa4n HANUYHBIX
AeHeXHbIX cpeacTB baHKa u apyrux 6aHKOB;

— onnata yenyr 8 baHkomartax, NaaTeHbiX KMOCKax baHka, Apyrux 6aHKOB;

—  WHBIX OMepauuii, nepevyeHb KOTOPbIX yCTaHasnueaeTcA baHkom, u uHGOpMauUA O KOTOPbIX
pa3mewyaetca Ha Caitte baHka.
5.2. KnueHTy 3anpeliaeTca MCNOAb30BaTh KapTy AnA onnathl Kakux-nMb0 NOKYMOK, 3anpeLieHHbIX K
onnate kapTamu MnaTexHo CUCTEMBI, B TOM Y1CIEe JETCKON NopHOrpaduueckoit NpoayKunu.
5.3. BaHk uHpopmupyeT KnueHta o6 ycnosuax MCMonb3oBaHUA KapTel, B TOM 4ucne O niobbix
OrpaHuyeHuax cnocoboB U MecT UCNONb30BaHUA, CNY4aAX NOBbILWEHHOTO PUCKA UCNONB30BAHUA Kapt
nytem pasmeweHua uHbopmaummn Ha Cante bBanka, 8 [logpaspeneHuax BaHka, B PyKoBogacTtee
nonb3osartensa.
5.4. [epesoabl ¢ nomouwpio KapTbl Npou3BOAATCA COMNACHO YCAOBUAM U npoueaypam, KoTopble
[eicTeytoT B TOProBo-cepBMCHbIX NPeANPUATUAX, NPUHUMatOWKX KapTel K onaate.
5.5. Onepauua ¢ ucnonb3osaHuem KapTbl u/unn ee PeKBU3UTOB MONKET OCYLLECTBNATHCA Kak C
AsTopu3sauueir, Tak u bHe3 AsTopusauuu. B cnyyae nposegeHua onepauuu 6e3 AsTopu3auuu B
[loKyMeHTe No onepauuam C UCMOb30BaHMEM KapT He ByaeT yKkasaH kog AsBTopu3auun.
5.6. [0 coseplieHHbIM C WUCNonb3oBaHWem KapTbl onepauuAm onnaTbl TOBapos (pabor, yenyr,
pe3yNbTaTOB WMHTENNIEKTYaNbHON AEeATeNbHOCTH) B TOProso-CepBUCHBLIX NPEANPUATUAX; MONYHEHUA
HaMYHBIX AEHEXHbIX CPeACTB B BaHKOMAaTax U NYHKTaX BblAAYM HANUYHBIX AEHEXHbIX CPeACTB APYruX
HaHKoB; onnatbl ycnyr B bankomarax, MaaTexHbIX KMOCKax pacdeTbl ¢ 6aHKOM nonyuatens CpeacTs
yepes lMnaTexHble CUCTEMbI OCYLLECTBAAKTCA 33 CHET baHka.
[JOKYMEHTbI, ABNAIOWMECA OCHOBaHMEM ANA COCTaB/IEHWA PACYETHbIX AOKYMEHTOB MO onepauuu u
CMUCaHMI0 AEHEXHbIX cpeacTs co Cueta KnueHta, nocrtynatoT 8 BaHk B cpok Ao 33 (Tpuauatn Tpex)
KaneHAapHbIX AHel CO AHA COBEPLUEHUA ONepaLumn ¢ Ucnonb3osaHuem KapTbl B CPOK A0 90 ([leBaHoCTO)
KaNeHAapHbIX [IHel CO AHA COBeplieHMA onepauuu C UCNO/Nb30BaHWEM PEKBUIUTOB KapTbl. Mocne
noctynnenus 8 BaHK TakWxX AOKYMEHTOB BaHK COCTaBAeT pacyeTHble AOKYMEHTbI W NPOU3BOANT
cnucaHue JeHexHbIx cpeacTs co Cueta Knuenta Ha OCHOBaHWK 3apaHee AAaHHOrOo akuenTa KnueHTa Ha
cnucaHue B 3aABNEHUM Ha BbINYCK KapTbl.
5.7. Wudopmauua o6 onepaumax, COBEPLIEHHbIX C UCNO/b30BaHUEM KapTbl, aBTOpW30BaHHbIX
HenocpeACcTBEHHO BaHKOM, CTAHOBUTCA M3BECTHA baHKy B MOMEHT NPOBEAEHUA ABTOpU3aLUMN.
WMHpopmauma 06 onepauusx, coBepLueHHbIx 6e3 AsTopu3sauuu, nubo 06 onepaumax, aBTOPU30BAHHBIX
MNC or uMeHn BaHKa, CTAHOBUTCA U3BECTHA BaHKy TONbKO B MOMEHT NOCTYN/NeHUA B baHK AOKYMEHTOB,
ABNAIOWMXCA OCHOBAHWEM [NA COCTaBNEHUA PACYeTHbIX AOKYMEHTOB MO Onepauuam u CUCaHuA
NeHexHblx cpeacts co Cueta KnneHTa.
5.8. CnucaHue / 3a4MCNEHUE AEHEXHBIX CPEACTB N0 Onepauuam, COBEPLIEHHbIM C UCNONb30BaHNEM
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KapThl u/unu ee pexkBM3UTOB, ocywecteasetrca 8 Banote CyeTa, K KOTOpOMYy OTKpbiTa Kapta,
HE3aBUCUMO OT BantoTbl COBEPLLUEHUA Onepauunu.

B cnyyae ecnu BanioTa onepauuu CoBNagaeT ¢ BanlOTOW cyeta KnuveHTa, AeHeXHble CpeacTsa
CNUCLIBAOTCA/3a4nMCNATCA HA cyeT KnneHTta Hes koHBepTauuu.

B cnyyae, ecnv BanioTa COBEPLIEHUA onepauuu He coBnagaet c Bantoton Cyeta KnueHTa, ana
cnucaHwa/3auncnenus co Cueta Knuenta ucnonbsyetca cymma onepauuu ¢ NC (py6au, gonnapel, espo).
Cymma onepaumu koHsepTupyetca [C 8 PacuyeTtHyto santoTy MNC no kypcy MC, ecau onepauus
npousseneHa B BanAOTe, OTAUYHOM OT PacyeTHoi BantoThl MNC. BaHK He MOXeT BIUATL HA pa3mepbl U
cpoku yctaHoeneHmsa Kypca MNC. Ecam pacuetHas sBaniota NC He coBnapaeT c BantoToi Cuerta, K KOTOpomMy
oTKpbiTa KapTa, baHK KoHBepTUpyeT nocTynuewyto u3 MNC cymmy onepauuu 8 BanoTy Cueta no Kypcy
NOKYNKU (NPU CNUCAHUM AEHEXHBIX CPEACTB) MAM NMPOAAXM (MPU 3a4UCNEHUN AEHENHbIX CPeacTs)
He3HaNUUYHOW MHOCTPaHHOI BantoTbl baHka Ha aaTty obpaboTku onepauuun.

B CBA3U C BO3MOXHbIM U3MEHEHUEM KypCcOB 0bMeHa BanloTbl CYMMa AEHEXHbIX CpeacTs no
onepauMu Ha MOMEHT ABTOPU3aLMM MOMET OTAIMYATLCA OT CYMMbl AEHEXHbIX CPeACTs, CMUCAHHLIX
Bankom co Cuyeta KnueHta nmocne noctynneHus B baHK JOKYMEHTOB, ABAAIOWMXCA OCHOBaHWeM AnA
COCTaBAEHUA PACYETHLIX AOKYMEHTOB MO ONepauuun U CNMCAHUA AeHeXHbIX cpeacTts co Cueta KnanenTa,
T.K. OCHOBaHMEM ANA CNUCAHUA ABNAETCA pacyeTHasa nHdopmaumsa, noctynusiias B bank ns MC.

Mupopmauma o Kypcax obMeHa BanioT, YCTaHOBAEHHbIX bBaHKOM, aAnAa onepauuid ¢

ucnonb3osaHuem Kapt, npeaocrasnsetcsa no 3anpocy KnueHrta B Kaccax Moapasaenenuii baHka u npu
0bpaweHur B KOHTaKTHbIW LLEeHTp.
5.9. B cnyuyae BO3HMKHOBEHUA TexHuueckoro osepapadTa no CueTy, K KOTOPOMY BbinyweHa KapTa,
(n.n. 7.2.3. HacToAwwmx Ycnosuit) BaHK HauMcnAeT NPoLeHTbl Ha Cymmy TexHuyeckoro osepapadra 8
pasmepe, ykaszaHHoM B Tapudax, B nepnog oT AaTbl BO3HUKHOBEHUA TexHuyeckoro osepapadra ao
natbl GaKTUYECKOro noraweHua TexHu4YecKkoro osepapadra BKAOUUTENBHO.

6. KOMNPOMETALMA KAPTbI
6.1. Tpu oBHapyKeHUU yTepK, Kparkn KapTbl M/unu BO3SHUKHOBEHWUA NOAO3PEHNIA, 4TO KapTa unu ee
peksu3nTbl, a Takke [UH-koa, mornu ObiTb yTpayeHbl, NOXULLEHbI WKW HE CaHKUUOHUPOBAHO
MCNONb30BaHbI, B CAy4Hae yTepu TenedoHa, KOTopbli aBasetca Gusnyeckum Hocutenem NFC KapTel, a
TakKe B C/Nyyae W3bATMA KapTbl B TOProBo-CEPBUCHOM NpeanpuUATUM Knueut/Oepxatens
[lONONHUTEeNbHON KapTbl AO/MKEH He3ameAnuTeNnbHo ocyuiecTsuTb bBnokuposky KapTel nytem
BLINONHEHWUA OnNpeAeneHHoNW NocNeA0BaTENbHOCTU AeNCTBUMIA cornacHo PykoBoACTBY NONb30BaTeNA.
6.2. VYctHoe 3assneHue, nocrynuewee B BaHk yepe3 KOHTaKTHbIA UEHTP, B TedeHue 5(Natn)
KaneHaapHbIX AHei A0MKHO ObiTb nNoaTBepXAeHO nopaded B baHK NUCbMEHHOro 3aABNeHWUA B
NoapasgeneHve baHka Ha 6yma)kHOM HOCUTENE WAM B 3NeKTPOHHOW dopme no Cucteme «Epunoe
OKHO», Yyepe3 UHTepHeT-6aHK B COOTBETCTBMM C PyKOBOACTBOM MONb3oBaTeNsA. YCTHOe 3aAsneHue
KnueHTa cuMTaeTca nonyyeHHbim baHkom B aaty obpaierna KnueHTa B KOHTaKTHbLINA LEHTP.
6.3.  [lNA UCKNIOYEHMA BO3MOXHOCTU NnposegeHuna no Kapte onepauui 6e3 AsTopusauuu, onepauui
¢ AsTopu3auueit NC oT umeHn BaHka KnueHT MoxeT nocTaBuTb KapTy B MeXAYHapOAHbIA CTON-/IUCT.
[na 3toro HeobxoAMMO MoAaTb OTAenbHOe NUCbMeHHoe 3assneHue B [logpasaeneHue BaHka u
ONNaTUTL AONONHWUTENbHblE pacxoabl BaHka No NpoBeAEHUI0 JaHHOW Onepauuu B COOTBETCTBUM C
Tapudamu, yctaHosneHHoimu MC. UHdopmauua o Tapudax 3a nocraHosky KapT 8 MEeKAYHAPOAHbIN
CTON-NUCT pa3mewyaetca Ha Calite baHka.
6.4. 3a WCKAKW4YeHWEeM Cny4yaeB, nNpeaycMOTPEeHHbIX 3aKoHOoAaTeNbCTBOM O HaWMOHaNbHOM
NAaTeXHOMN cUcTeme, KNMEHT HeceT BCe PUCKM, CBA3aHHbIE C ONepauuaMKU ¢ Ucnonb3oBaHuem KapTol
U/UnKu ee peKBM3UTOB, npoweawnmu Astopusauuio B baHKe, OCyLeCTBAEHHbIMU A0 MOMEHTa
BEnoKMpoBKKM KapTbl, a TaKXKe CBA3aHHble C ONepayMamM, COBepLIEHHbIMU C UCNONb30BAHNEM KapTtbl 6e3
AsTopu3sauuu nubo c Astopusauuein 8 MC, B TeueHue 14(YeTblpHaauaTi) KaneHAAPHbIX AHEW nocne
AaTbl nonyyeHua BaHkOM 3aAaBNEeHUA, yKa3aHHOTO B N. 6.2, HaCTOALWMX YcnoBui.
6.5. Mcnonb3oBaHUMe CKOMMNPOMETUPOBaHHOW KapTbl B AanbHeWleM KaTeropuyecku 3anpeLaeTca.
Ecnu KapTa, paHee o6baBneHHan KnueHTom ckomnpomeTuposaHHOW, byaer HanaeHa, KnueHT obasaH
BEPHYTbL ee B baHk.
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7. NMPABA U OBA3AHHOCTU CTOPOH
7.1. KnueHT umeeT npaso:
7.1.1. MMpepocTaBuTb NPABO Ha PaCNOPAMKEHWUE AEHEXHbIMU cpeacTBamu Ha CueTe dpusnueckomy nuuy
nyTem BbiMycKa Ha €ro WMMA COrAacHO HactoAwum Ycnosuam [lONOAHUTENbHOW KapTbl npu
npeaocTasBneHnun Heobxogmmoit MHGoOpMauuu B8 cOOTBETCTBUMM € Ycnosuamu, npu 3tom [epxartens
JONOAHWUTENbHON KapTbl MMEEeT MNpaBo TO/bKO Ha COBeplieHWe onepauuii ¢ UCNONb30BAHUEM
[lononHuTenbHOM KapTbl (onepauuu no onnate ToBapos/ycnyr, nepesoabl 6e3 OTKPbLITUA CHeTa C
MCNONb30BAHUEM NNATENKHOIO KMOCKA U NONYYEHUE HAIMUHBIX AEHEKHbIX CPeAcTs) U Ha NOMNO/HeHUe
Cueta 06cnyrmBaHUA KapTbl Kak HaMYHBIMU AEHEXHBIMU CPeACcTBaMy, Tak 1 B BesHanuuHom nopajke
B COOTBETCTBUM C TpeboBaHUAMM AENCTBYIOWLEro 3akoHoaTenbcTBa Poccuiickon Peaepaumnn. Nopagok
BbINycKa [JONOAHUTENbHbIX KapT W COBEpPLIEHUA oOnepauuin No HUM UAEHTUYEH NOPAAKY,
ycTaHoBNeHHOoMmy ana KapTbl.
7.1.2. B cnyyasx, npeaycMOTPEHHbIX HaCTOALLMMU YCNoBuAMM, 3aKa3aTb HOBYIO KapTy B3ameH KapTbl ¢
UCTEKLLIMM CPOKOM AeiicTBUA/ CKOMNPOMETMpPOBaHHOW KapTbl Npu npeaoctaBneHuu Heobxoaumoil
MHPOPMaALMKU B COOTBETCTBUM C HACTOALLMMMU YCAOBUAMM.
7.1.3. 3aka3atb KapTy c UHAUBUAYANbHBIM AU3AHHOM NyTemM NpeaoCcTaBNeHuA B baHK Ha 3aNEKTPOHHOM
HocuTene wu3obpaxeHusa, cooTBeTcTBylowero TpebosaHuam K w3obpaxeHuio Ha Kapte ¢
WHAMBUAYANbHBIM AWU3aIHOM, UAK BbiBopa N306paxkeHus U3 npeanoxeHHbix baHkom Ha Caiite baHka.
7.1.4. MpeKkpaTuTb geictue KapTol/[onoNHUTENBHONM KapTbl NyTem noga4u 8 baHK COOTBETCTBYIOLLETO
3ansBneHuA. Mpu aTom Heobxoaumo caaTb B baHk KapTbl, aeicTBue KOTOPbIX NPEKPaLLAeTCA.
7.1.5. [asaTb BaHKy nopy4eHUa Ha NoAKAOYeHUEe/OTKNIOYEHUE AONONHUTENbHBIX yCayr no KapTe, B
TOM uucne yepes KaHanbl AUCTaHLMOHHOIO 06CNYKUBAHUA, C ONNATON B cooTBETCTBUM € Tapudamu.
7.1.6. YcTraHasnAuBaTb/M3MeHATb/yAanaTh PacxoaHblie AMMUTbI B py6Aax (IKBUBANEHT B MHOCTPAHHOIA
BanioTe), B TOM YUCNE YCTaHOBNEHHbIE BaHKOM, Kak No OCHOBHbIM, Tak U N0 [lONONHUTENbHBIM KapTam
8 Nt0boe Bpema nyTem NoAadu COOTBETCTBYIOLLEro 3aABNeHUA Ha GymaxkHoM HocuTene no popme baHka
8 noboe MoapasgeneHue baHKka UAKM MCNONb30BaHWEM KaHANOB AUCTAHLMOHHOrO obCnyXuBaHuA 8
nopaake, npeaycmoTpeHHOM PyKoBoACTBOM NOAbL30BaTENA.
7.1.7. U3meHuTb Cuer obcnywusavua Kaptel MC Visa International unu Mastercard Worldwide,
BbiNyLLEeHHOW K CyeTy, K KOTOPOMY B COOTBETCTBUM C 3aKOHoAaTenbcTeom Poccuiickon ®epepaumm ¢
01.07.2017 r. BO3MOMEH BbINYCK TONIbKO HALMOHAaNAbHbIX NNATEXHbIX UHCTPYMEHTOB (MNepenpusAska
KapTb!), nyTem nogauu COOTBETCTBYIOLLErO 3aAasneHun 8 NoapasaeneHuu BaHka.l0

7.2. KnueHT 06a3yerca:

7.2.1. Ocyw,ecTsnaTh onepauuu ¢ Ucnonb3osaHvem KapTbl n/unu ee pekBU3UTOB TO/IbKO B Npeaenax
JlocTynHOro ocraTka.

7.2.2. B cnyyae npeacTOAWMX PacXofoB KOHTPONMPOBaTh cocToaHWe ceoero Cuyeta u, npw
HeobxoAMMOCTH, CBOEBPEMEHHO pasmMmelaTtb Ha CyeTe COOTBETCTBYIOWUE CYMMbI.

7.2.3. B cnyyae BO3HMKHOBeHUA TexHuueckoro osepapadra Bo3mecTUTb baHKy cymmy TexHU4HecKoro
oBepApadTa ¥ yNNaTUTb NPOLEHTbI, HAYMCAAEMbIE B COOTBETCTBUM C Tapudamu.

TexHuyeckuii oeepapadT BO3MOXKEH B CIEAYHOWMX CAYHAAX:

—  npuv NpoBseaeHUM onepaumii ¢ ucnonb3osaHuem Kaptol 6e3 AsTopusauuu;

—  npu nposeaeHuK onepauuil ¢ UCNoNb3oBaHWem KapTel, B caydae, Koraa ABTopusauua onepauuu
ocywecrtannaetca MNC ot umeHu baHKa;

—  npu NpoBeAeHUM onepaumm ¢ ucnonb3osaHvuem Kaptel ¢ ABTopu3aumnen 8 Baniote, OT/IUHHOM OT
PacuetHoi santoThl MC, B cnyyae TPaHCTPAHUYHbLIX NEpPeBoAoB, ecu Ha AaTy CNUCAHUA AEHEXHbIX
CpeacTs No TakoW onepauun Cymma AeHeXHbiX CPeACTB, NOAEeKalMX CNMCAHNIO, OKAXKeTCA 6onbwe
CYMMBbIl [€HEXHbIX CPeacTB, Ha KoTopyio bbina nosnydeHa ABTOpU3auUWA, B pe3ynbTaTe USMEHEHUA
Kypcos obmeHa santoTbl [1C/Bakka.

7.2.4. Bo3amewaTtb pacxoabl baHka, noHeceHHble NPW OCylWecTBeHUU PaACYeToB MO ONepaunam,
coseplieHHbIM KnveHTom ¢ ucnonb3osaHuem KapTbl, @ Take Npu MCNO/b30BaHWW KapTbl «Priority

10g CNydqae Ha4YMcNeHWs MPOLEHTOB Ha OCTaTOK CPeAcTB Ha Cyere obcnywuBanus Kaptol MNC Visa International unu Mastercard Worldwide
B COOTBETCTBUM C YCAOBUAMM UCNONb30BaHUA KapTel Nepenpusaska KapTel He AONYCKAETCA.
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Pass», B COOTBETCTBMM C YCNOBUAMM NPEAOCTaBNAEHUA YCIYr B pamKkax nporpammbt «Priority Pass», a
TaKKe nepeyHem NpuBMUNernii, npegocrasnaembix [epxartenam Kapt «World Mastercard Black Edition
[ANA 3apnaaTHbix KaneHTos», «World Mastercard Black Edition» 1 u3noxeHHbIM Ha Calite baHka, npu
HaNWYMU TaKKUX PACXOA0B.
7.2.5. Xpauutb MAH-KoA B TaitHe, OTAENbHO OT KapTbl U HU NPU KaKuUX obcToATENBCTBAX HE NepeaaBaTb
Kapty (ee peksusutol) u/unv NMUH-koa TpeTbuM NMLAM.
7.2.6. Mpu ucnonb3osaHuv KapTtbl Ansa onnatel ToBapos (pabort, ycnyr, pesynbtatos UHTENNEKTyaNbHOW
[eATeNbHOCTU) NOANMCLIBATDL YeK, NpeABapuTenbHO NPOBEPUB, YTO B AAHHOM AOKYMEHTE NpaBuibHO
yKasaHbl Homep KapTbi, cymma u pata onepauuu. lloanucbias AOKYMEHT, KnueHT npu3Haer
NPasuNbHOCTb YKa3aHHOMW B Hem UHPOPMaLUK, B TOM YUCIE CYMMBL.
7.2.7. He cosepwaTb onepauuii ¢ ucnons3osaHnem Kaptol u/unn ee pekBU3UTOB, U He AONYCKaTb
coseplieHne [lepkaTtenem [ONONHWUTENbHOM KapTbl ONepauuid, CBA3AHHbIX C HApYLIEHWEM
3akoHogaTenbcTBa Poccuiickon ®epepauuu.
7.2.8. B cnyuae 3aka3a KapTbl ¢ MHAWBUAYANbHBIM AU3aAHOM YKa3aTb B 3aABNEHWUM HaA BbINYCK KapTbl
HOMep 3aKa3a UHAMBUAYANbHOTO AW3aiiHa, NONYYEHHbIA NpY 0GOPMNEHUN UHANBUAYANBHOTO i EELCE!
Ha CaliTe baHKa.
7.2.9. B cnyyae Bblgaun [ONOSHUTENbHOW KapTbl 03HaKOMUTL [lepaTena [lononHUTeNbHOW KapTbl C
NpaBunammu KOMNAEKCHOTO BaHKOBCKOro obcayKuBaHMUA.
7.2.10. He no3aHee AaTbl 3aKa3a KapTbl ONAaTUTL KOMUCCUIO 32 CPOYHOE PacCMOTpeHKUe 3aABeHUA Ha
BbINYCK KapTbl (NpY Hanuuuu COOTBETCTBYIOLLENH OTMETKM KnueHTa B 3aABNEHUM HA BbINYCK KapTbl) B
cooTseTcTauu ¢ Tapudpamu.
7.2.11. O6ecneuunTb B CPOK, He npesbiwatowmin 3(Tpu) pabouunx aHeit, Bo3spat KapTbl 8 BaHk B cnyyae:

— TpeboBaHua BaHka o Bo3Bpate KapTbl B COOTBETCTBUM C M.N. 7.3.6. HACTOALLMUX Ycnosui;

— B cnyvae 3akpbitua CyeTa, K KOTOpomy BbinyweHa KapTa;

—  nocne npekpaueHua geicteua KapTel/ nocne komnpometauyuu Kaptel.
7.2.12. KnueHt 06s3aH npu cmeHe damunum u(unun) umenu / cmere pamunuu n(unn) umenn flepxarena
[lononHUTeNbHOW KapTbl nepesbinycTUTb KapTy/[lonoNHWUTENbHYIO KapTy B CNyvae, ecnu Ha Kapty
HaHeceHbl COOTBETCTBYIOLME GaMuana u/unm Uma.
7.3. baHk umeert npaso:
7.3.1. Otra3atb KnueHTy B BbIMYCKE, NEpesBbINyCKe WU pa3bnokuposaHuu KapTel no csoemy
YCMOTPEHUIO U Be3 yKaszaHUA NpUYuH.
7.3.2. OTKa3aTb B BbinycKe KapTbl ¢ UHAMBUAYANbHBIM AW3aNHOM B CNy4Yae, eCv NpeaocTasieHHoe B
BaHk u3obpaxeHue gna pa3melleHua Ha Kapte ¢ MHAMBUAYANbHBIM AU3aliHOM He coOoTBeTCTByeT
TpebosaHuAM K U30bpaxkeHuto Ha KapTe ¢ UHAUBUAYA/TbHBIM AusaitHom. Mpu atom KnneHTty moxer
6bITb BbiNyuleHa KapTa Ha ycTaHOBNEeHHbIX B BaHke ycnoBuax.
7.3.3. OcylecTsnatb cnucaHue co CyeTa, K KOTOPOMY BbilaHa KapTa, AeHEeXHbIX CPEACTB B pasmepe
npousseaeHHbIx KnueHTom onepauuii, B pamkax obecnederus dYHKUMOHUPOBaHUA KapTbl, a TaKxKe 8
pazmepe KOMUCCHIA, NpeaycmMoTpeHHbIx Tapudamu.
7.3.4. Be3 npeaBapUTENbHOrO yBEAOMAEHUA NPeKpaTUTL AeicTBue KapTbl B8 CNy4aAX OCYLLECTBNEHUA
KnueHtom onepauuii no CueTty, KoTopble MOryT 6biTb OnpeAeneHbl Kak COMHWTENIbHbIE onepaliuu B
COOTBETCTBUM C 3aKOHOAATENLCTBOM PD U HOPMATUBHBLIMU AOKYMEHTaMu baHka Poccuun nnubo B UHbIX
c/y4asx B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoli ®depepauuu 0 NPOTMBOAEACTBUM
neranvsaumu  (OTMbIBaHUIO) [0X0A08, MONYYEHHBIX NPEecTynHbIM nyTem, W $UHAHCMPOBAHUIO
Teppopu3ima.
7.3.5. baHK BNpaBe yCTaHaB/AWBaTb IMMUTLI MPUHUMAEMBIX K UCNONHEHUIO C ucnonb3oBaHuem Kapt
nepesoaos Mo MaKCMMaNbHON CYMME nepesosa “/vMnM NO MaKCMManbHOM obLei cymme nepesoaos 33
3apaHHblit BaHkom nepuoa. UHbopmauusa 06 yCTaHOBNEHHbIX BaHKOM NMMUTax yKasaHa B Tapudax
u/wnu Ha Caiite.
7.3.6. BaHK Bnpase orpaHU4MBaTh BUAbI onepauui [lepxarens JlononHWTeNbHO KapTbl B BO3pacTe OT
6 net go 18 ner, ¢ ucnonb3osaHuem Kaptsl, BbinylleHHoW K Cuery KnueHTa - ero 3akOHHOrO
npeacrasutens (poaurensa, yCbIHOBUTENA, OMEKYHA, noneunTens), K C4eTy MHOTO UL, a TaKXKe BUAbI
onepauuit Knuenta B sospacte o1 14 f0 18 neT ¢ ucnonb3osaHuem KapTbi, BbinyLeHHOM K ero CueTy.
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7.3.7. be3 npeaBapuTenbHOro ysBeJoOM/IEHUA NPEKpPaTUTb MNpoBeAeHWe PacXoAHbIX onepauui ¢
ucnonb3osaHnem Kaptbl, 6Gnokuposate Kapty, nocrtasutb KapTy 8 MEMAYHAPOAHbIW CTOM-/ICT,
notpebosath Bo3spaTa Kaptbl (B Tom uucne, Kapta moxeT 6biTb U3bATA NO TpebosaHuto baHka y
KNuMeHTa B MOMEHT nNpoOBefeHWA onepauuMu C ucnosnb3osaHuem KapTol 8 Toproso-cepsucHOM
nNpeanpuUATUM, B KPEAUTHOMN OpraHu3auuu u T.4.):

— B cnyyae HapyweHus KaneHtom/[lepkatenamu [ononHUTENbHbIX KapT pasua KOMNAEKCHOO
6aHkoBcKoro obcnykusaHua, Tapudos;

— B cnyyae ob6pa3oBaHusA 33f0/KEHHOCTM MO CoBeplweHHbIM KnueHTom onepauuam bes
Mcnonb3oBaHUA KapTobl;

—  uHble aelicteua Knuenta/fOepxareneit flononHutensHblix KapT, cBA3aHHbIe C UCNONbL30BAHUEM
Kaptbl/JononHutenbHbix KapT n/mnu ee/nux peKBM3UTOB U BAEKYLLMNE 33 coboii yuwepb baHky;

— B C/Iy4ae nonyyeHns MHGOPMaLLMKU WU HaNUYUA NOAO3PEHNIA 0 KomnpomeTauum KapTbl;

—  Npu HapylleHUM AeiCTBYOWEro 3akoHoaaTenscTsa Poccuiickoit eaepauuu.
Pacxoap! 3a 610KMpPOBKY KapTbl MAn NocTaHoBKY KapTbl B mexayHapoAHbIA CTON-UCT B 3TOM Cay4ae
AONXHBI BbITh onayeHbl KnneHtom.
7.3.8. Be3 npengapuTeNbHOro yBEAOMNEHWUA MpekpaTuTh Aeicteue KapTbl B Clyyae Heonnamel
KnuveHTOM Komuccuu 3a obenyxusarnue Cueta ¢ ucnonbsosaHvem KapTbl B COOTBETCTBUU C Tapudamm
33 BTOPOM MAU KaAbl CNeAyoWMid KaneHaapHblii rog aeicreua KapTel U OTCYTCTBUA ABUMEHUA
AeHeXHbIX cpeacts no CueTy B Tedenue nocnedHux 6 (Llectn) kaneHAapHbix mecaues A0 AaThl
HaCTyNAeHWsa BTOPOro U Ka)A0ro cneaytouero roaa gencrsua Kaprol.
7.3.9. Be3 npeppapuTensHoro yeegomnenus Knuewta/[epxatens [ononHUTEeNbHOW  KapTbl
NpUOCTaHOBMUTL AeiicTBue KapTbl, ecnu B oTHOWEHWU KnneHTa BBedeHa npoueaypa GaHKkpoTCTBa.
7.3.10. BaHK UMeeT NPaBo YHUYTOXKUTL BbiNyLLEHHYIO/NepeBbinyweHHyto KapTy, He BocTpeboBaHHyto
KnueHTom B TeveHue 90([eBAHOCTO) KaneHAapHbIX AHEN C MOMEHTa U3rOTOBAEHUA KapTol.
7.3.11. B Teuenue 105(Cta naTn) KaneHaapHbIX AHeil (4nA onepauui 6e3 asTopusaummn B TedeHue 75
(CemmuaecaT NATH) KaneHAAPHbIX AHell) Co AHA cnucanua cpeacTs co CyeTa KapTbl KnueHTa HanpasuTb
3afBneHne KnveHTa o Hecornacuu ¢ onepauyueit Ha paccmotpenue B MC. Mo ncrTeyeHnn yKasaHHbIX B
HaCTOALLEM MYyHKTe CPOKOB BaHK He HanpasnAaeT 3aasneHue KnueHta o Hecornacuu ¢ onepaumen Ha
paccmoTperue 8 [1C.
7.3.12. OcylecTBAATL CNUCAHUA [EHEXKHbIX CPeAcTs CO CHYETOB, OTKPbITbIX B baHke, B nopagke,
npeaycMOTPEHHOM ANA PacyeToB MO MHKACCO, Ha OCHOBAHUU 6aHKOBCKOro opaepa, B T.4. YaCTU4YHO!:
nobbix pacxogos baHKa, NOHECEHHbIX B pe3ybTaTe NONb30BaHUA KapToit c HapyweHuem lpasun, 8 TOM
yncne pacxoaoB, CBA3aHHbIE C PO3bICKOM KauneHTa.

7.4. baHK obasyerca:

7.4.1. BbigaTtb Knuenty Kapty B TeueHve 10(Oecatu) pabouux gHeW nocne 3aka3a KapTbl U onnatel
KnueHTtom yenyr BaHka 8 cootseTcTBuM ¢ Tapudamu (3a UCKNIOHEHMEM, CYHAEB, YKA3AHHDBIX B M.1. 7.4.2,
7.4.3. HacToawmx Ycnosuit).

7.4.2. Bblaate KnuenTy KapTy He nosgHee 2([pyx) paboumnx AHEl € AaTbl NoAa4u 3aABNEHUA HA BbINYCK
KapTbl, COAEPKALLEro OTMETKY 0 HEOH6XOAMMOCTU CPOYHOIO U3roTOBNEHUA KapTel, U onnatbl KnueHTom
ycnyr BaHka B cooTBeTcTBUM € Tapudamu. CpouHblit 3aKka3 KapT BO3MOKeH ToNbKO B [loapa3saeneHunsx
BaHka Ha TeppuTopum CankT-Metepbypra 1 JleHUHrpasCKoil obnactu.

7.4.3. Boigate Knnenty Kapty Tuna Mastercard Unembossed Instant 8 MomeHT obpawieHuna Knunenta.
7.4.4. KoHcynbTupoBaTb KnneHTa no Bonpocam, CBA3aHHbIM C UCNONb30BaHWEM KapTbl.

7.4.5. BnokuposaTb KapTy npu nonydeHnu 3aasneHna KnuexTa Ha BnokupoBsKy KapTbl.

7.4.6. U3amenuTb Cuet obcnyxusanua Kaptoi MC Visa International nau Mastercard Worldwide,
BbiNyleHHOW K CUeTy, K KOTOPOMY B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickon Pegepauuun ¢
01.07.2017 r. BO3MOXEH BbINYCK TONbKO HALMOHANbHbIX NNATEXHbIX UHCTPYMEHTOB (MepenpwuBA3Ka
KapTbl), B cnyyae npepcrasneHua KnMeHTom B BaHK COOTBETCTBYHOLLEro 3aABAEHUA COrNacHo n. L.
HacTOAWMX YCNOBUA.
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8. NOPAAOK PA3PELLEHMUA CNOPOB B CIYYAE HECOTNACUA K/TMEHTA C OMEPALUEN,
COBEPLUEHHOW C UCNONb3OBAHWUEM KAPTbI.

8.1. [pu nonyyenun Knventom uHdpopmauuu o6 onepauuu, COBEPLIEHHOW C MCMONb30BaHUEM
KapTbl, ¢ KOTOpol He cornaceH, KaneHT sBnpase OCNOPWUTL Takyk Oonepauuio, NpeaocTasue B BaHk
3afABNIeHUe O Hecornacuu ¢ onepaumeii no ¢popme banka, obpatuswuce B MNogpaszaeneHue baHka unu
HanpaeuB CKaH-KOMUIO 3aABAEeHMA O HECOrNacuu C onepauueii, cocTaBneHHoro no ¢opme baHka, u
NOAMUCAHHOrO COBCTBEHHOPYYHOM noanucblo Knuenta yepes UHTepHeT-6ank. Popma 3asBneHus o
Hecornacum ¢ onepauueii pasmewaetca 8 Nogpasgenennax bavka u Ha Caiite baHKa.

8.2. Ha OCHOBaHWW 33aABAEHUA O HECOTNAcuu ¢ onepauuein baHk NPOBOAMT NPOBEPKY 0B6CTOATENbCTB
coBeplieHUa ocnapusaemoit onepauuu. MHpopmauma o pesynbTaTtax PACCMOTPEHUA 3aABAEHUA
nosoguTca Ao ceeaeHua Knuedra:

— B CAy4ae NPUHATMA BaHKOM pelweHWA O HEBO3MOXHOCTM BO3BpaTa CMMCAHHOW CYMMbl B
nucbmeHHoit dopme (no Tpebosanuio Knuenta) 8 Noapasaenequn banka no mecty sBegennn Cuera, K
KoTopomy BbinyweHa KapTa, unu 8 Noapasaenenun baHka no mecty noga4u 3ansneHUA o Hecornacuu
C onepauueii B COOTBETCTBUM C 3aABNEHUEM O HEcornacuu ¢ onepauumeit, unm 8 Nogpasaenenun bavka
no mecty segeHua CHeTa B Clydae No4auM 3aaBNEHUA O HECOTIacuu C onepauuen Yepes NHTepHeT-6aHK,
B CPOK He 6onee 30 (TpuauaTh) KaneHAAPHLIX AHEN CO AHA NONYyYeHUA 3aaBneHna baHkom, a 8 cnydae
TPaHCTPaHWYHOTO NepeBoaa AeHEXHbIX CPeACTB — B CPOK He Bonee 60(LLlecTnaecaTu) KaneHaapHbIX
AHEN co AHA NONYYEHUA 3aABNEHUA,

— B Cnyyae NpUHATMA BaHKOM pelweHus O Bo3BpaTe HEOBOCHOBAHHO CMUCAHHOW CYMMBbI — C
MCNOMb30BAHUEM KOHTAKTHOM MHPopMauuun, umetoweica y banka ana cBasu ¢ KnueHTom, B CPOK He
bonee 30(TpuauaTu) KaneHAapHbix AHEW CO [AHA nonydeHua 3assneHus baHkom, a 8 cnydae
TPaHCrpaHWUYHOrO NEPeBoaa AEHEXHbIX CPeAcTs — B CPOK He bonee 60(LLectuaecatn) KaneHaapHbIX
OHEW’ Co AHA NONYHEeHUA 3aAB/IEHUA.

MNpu 3Tom, B cnyyae ecnun BaHky TpebyeTca gononHutenbHaa uHopmauua ot Kaventa u /vnn NC,
KnueHT uHOOPMUPYETCA O NPOMEKYTOHHOM pe3ynbTaTe pacCMOTPEHUA 3aABNEHUA C YKa3aHWEM HOBOTO
CPOKa NpeaocCTaBNeHUA pelleHUAa O pedynbTaTe PacCMOTPEHWUA 3aABNEHUA, B Caydae eciu BaHky
TpebyeTca AononHUTeNbHas MHGOPMauMa OT KnueHTa HOBbIW CPOK NPeAoCTaBAeHUA peweHus no
3aABNEHMI0 PACCYUTBHIBAETCA OT AaTbl NpeaocTaBneHus KAMeHTOM A0N0oNHWUTENbHON nHbopmaLuu.
MHOOPMALMA O NPOMENKYTOYUHOM pPELIEHUM MOXeT ObiTb AoBefeHa [0 CBeAeHMA Knuenta ¢
UCMONb30BaHMEM KOHTAKTHOW MHPopMaL MK, umeroLueics y baHka ana ceasu ¢ KnneHTom.

No TpebosaHnuio KnueHta BaHK MOXKET NpeAoCTaBUTb NUCbMEHHbIA OTBET O NPUHATUM PELIEHUA O
BO3BpaTe He0BOCHOBAHHO CMUCAHHOW CYMMbI, @ TaKXKe O NPOMEXYTOHYHOM pe3ynbTaTe pacCMOTPEHUA
3anaBNeHus.

8.3. [loKymeHTamMM, NOATBEPKAAIOWMMU ODOCHOBAHHOCTL CNUCAHUA AEHEKHbIX CPEACTB CO CueTano
onepauuam, COBEPLIEHHbIM C UCMO/b30BaHMeM KapTbl, ABAAIOTCA KOMUK HeKOB, a TaKKe BbIMUCKK U3
CUCTEMHOIO U 3MEKTPOHHOTO XypHanos BaHKOMAaTOB, 3NEKTPOHHbIX TEPMUHAN0B, UHbIE SNEKTPOHHbIE
AaHHble baHKa.

8.4. [lo pesynbraTam NPOBEAEHHOI MPOBEPKM HEOBOCHOBAHHO CMUCaHHaA CyMMa BO3BPALLAETCA
KnuenTy.

8.5. B cnyyae ecim BbIACHAETCA, YTO CrOpHaA onepauua Bbina coBeplleHa HaaNeXaLmnm obpasom,
BCE pacxoAbl N0 NPOBEAEHMIO NPOBEPKU BO3MELLAKOTCA 3a cHeT KaneHTa.

8.6. MMpu Hecornacuu C nonyvyeHHbiM OT baHka oTeeTom C uHpopmauuein o pesynbratax
PacCMOTPEHUA 3aABNEHMA O HECOTNacKm ¢ onepaumen, KAMEeHT JOoNKeH He No3AHee 14(YeTbipHaauatu)
KaneHAapHbIX AHel € AaTbl NONyYyeHUA oTBeTa OT baHKa B MUCbMEHHOM BWAE HanpasuTb B baHk
NOBTOPHOE 3aABNEHWUE O HECOrN1acuu C onepauuein. OTCYTCTBUE TaKOTO 3aABNEHUA, O3HAYaeT cornacue
KNueHTa ¢ cofepaHuem nony4eHHoro oteeta oT baHka.

9. OTBETCTBEHHOCTb
9.1.  KAMEHT HeceT OTBETCTBEHHOCTb 33 HapyLIEHUE NONOKeHMI MPasna KOMNNEKCHOro HaHKOBCKOTO
obcnyxusaHua u PykoBoacTsa NoNb30BaTeNs NpU MCNOb30BAHUU U XpaHEHUN KapTb! (ee pekBu3uToB),
BKNOYaA KOHTpOAb 3a MMUH-kozom.
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9.2.  KAWeHT HeceT OTBETCTBEHHOCTb 3a COBEpLIEHWE onepauuii ¢ ucnonb3osaHuem KapT, BKAO4Yas
[ononHutenobHble  KapTbl, Kak NOATBEPXAEHHbIX NOANWUCBIO, Tak U NOATBEPXAEHHBIX
AyTeHTUPUKAUMOHHBIMK AaHHbIMU KnuenTa (MUH-kogom 1 T.4.), B TOM YUCNE CBA3AHHbLIX C 3aKa30M
TOBapoB/ycnyr no nouTe, nocpeacTsom TenepoHHOro CoeanHEHNA WAN Yepe3 ceTb MHTepHeT, a Takke
onepauuii, coBeplieHHbIX uYepe3 WHPOPMALUOHHO-NNATEXKHbIe cucTembl baHka, uepe3 KaHanb
AVCTaHLMUMOHHOro obcnyunsaHusa.

9.3. KAWeHT HeceT OTBETCTBEHHOCTb 33 CBOEBPEMEHHOCTb caaun 8 Bavk KapTel/flononHutensHon
KapTbl NPM OKOHYaHMKU CPOKa WX AeicTeua (B Tom 4ucne npu lNepesbinycke KapTsl), u/unu otkase ot
KapTsl, u/unun npu Komnpometauuu. B cnyuae Heso3spaTta KaneHtom KapTobl/JONONHUTENBHOW KapTbl
OTBETCTBEHHOCTb 3a NoTepu KaneHTa no onepauuam, nposegeHHbiM no CHeTy € Ucnonb3oBaHnem TaKoM
KapTbl/[ononHUTENbHOM KapTbl (X PEKBU3UTOB), HeCeT KaneHT.

9.4. B cnyyae nposeaeHus nocsie oTkasza Kaverta ot KapTbl onepauuii ¢ UCnonb30BaHWeM KapTebl (B
cnyuanx, ecnv KapTa/[lononHutensHas kapTa He 6bina caaHa B baHk) KnneHT 06a3aH Bo3mecTnTh baHry
y6bITKM B pasmepe CyMmbl pacxofos baHKa, NOHECEHHbIX MPU OCYLECTBIEHUU PAcyeTos No Takum
onepauuam.

9.5. KNWeHT HeceT OTBETCTBEHHOCTb B CAy4yae WCNOAb30BaHWA Ha KapTe ¢ WMHAMBUAYaANbHLIM
AM3aiHOM, B TOM 4uCne M Ha [loNONHWUTENbHBIX KapTax, u3obpakeHus, ABNAIOWErocA obbekTomM
aBTOPCKOrO Npasa, a TaKXe, B C/y4ae ecu K u3obpaxeHnto NpeabABNAIOTCA NPeTEH3UM CO CTOPOHbI
TpeTbLUX nuu,.

9.6. bBaHK He HeceT OTBETCTBEHHOCTb 3a CnucaHue cpeacts co Cueta B cnydae, ecnm Kavewt
nobposonbHo nepeaan Kapty (peksuautbl KapTbl, AyTeHTUOUKALMOHHbIE AaHHbIE) Apyromy auuy.

9.7. BaHK He HeceT OTBETCTBEHHOCTW 3a notepu KnueHTa B cnyyae TEXHUYECKOW HEUCNPaBHOCTU
BaHkomata/MnaTeHOro KMOCKa UMM 3NEKTPOHHOTO TepMUHaNa CTopoHHero B6aHka, unu oWMnB0oYHbIX
aencrtemin KnuenTa.

9.8. BaHK He HeceT OTBETCTBEHHOCTM 3a U3MEeHeHWe Kypca KOHBepTauMu npu cnucaHUu cpeacts co
CyeTa, K KOTOPOMY BbinywieHa KapTta, a Takxe B CAy4ae, ecnu BanioTHble OrpaHUYeHUA CTpaHbl
npebbiBaHUAa KnueHTa WMAM YCTAaHOBNEHHbIE AUMWUTbI HA CYMMbl MONYHEHWUA HANUYHBLIX AeHer B
BaHKOMaTax/3M1eKTPOHHbIX TepMUHaNax CTOPOHHUX BaHKOB MOryT B Kakoi-nnbo cTeneHn 3aTPOHYTb
nHTepecbl KnneHTa.

9.9. BaHK He HeceT OTBETCTBEHHOCTU 33 OTKa3 TOProso-cepBUCHOrO NPeaAnpUATUA UK NYHKTA BblAA4N
HaNUUYHbIX APYroro GUHAHCOBOTO YYPEKAEHUA B Npueme KapTbl/[JonoAHMTEeNbHON KapTbl K onnare, 3a
KayecTBo NpeaocTasasieMblX TOBApOB M YCNYr, 3a BBEAEHWE TOProBO — CEPBUCHBIMU NPEANPUATUAMU
MM NYHKTaMM BbIAa4u HaMYHbBIX OTPaHUYEHNIA N0 CyMMam onepauuii U No NOPAAKY UaeHTUdUKaLUK
KnauneHTa.

10. 3AKPbITUE KAPTbI
10.1. KnueHT umeeT npaso B8 N06OI MOMEHT oTKasaTbca OT KapTel. B 3Tom cayvae KnueHt 06a3aH
nepefatb B baHK cOOTBETCTBYHOLLEE 3aAB/IEHNE B nucemeHHou dopme. Mo ¢pakTy npuema 3aaBneHUA
BaHKk npekpaluaet aelicteue Kapt (6Bnokupyet KapTbi), yKa3aHHbIX B 3aABAEHUN.
10.2. B cnyyae BO3HMKHOBeHUA TpebosaHwit K CueTy KnueHTa nocne 3aKpbiTUA CyeTa AaHHbIE
Tpebosanua byayT npeabABNATbCA BaHKOM B NpeTEH3UOHHOM nubo cyaebHom nopagke.

11. NEPEBOJ, 6E3 OTKPbITUA CYETA C UCNO/Ib3OBAEHUEM NAATEXXHOIO KMOCKA U KAPTbI
11.1. Knuent/[epxatent [JONONHUTENbHON KapTbl B COOTBETCTBUMW C PyKkoBOACTBOM MNONb30OBaTENA
MOMEeT OCYLLECTBAATL C NOMOLLbIO KapTbl 1 [11aTeXXHOro KMOCKa (coBMECTHO ABAAIOWMMUCA OTAENbHBIM
3NEKTPOHHLIM CPEACTBOM MaaTtexa (fanee Ana ueneil Hactoawero pasaena — 3CN)) cnepytowme
nepesoap! 6e3 oTKpbITUA cHeTa:

—  pns onnatel ToBapos (paboT, ycnyr) no peksusntam, CoAepalumen 8 MnaTeXXHOM KUOCKE;

—  Ha CYeT, OTKPbITbINA B BaHKe KNUEHTY — QU3nYEcKomy NnLy.

Knuenty/Oepatento [oNONHUTENbHOM KapTbl 3anpeLaeTca Ucno/ib3osartb 3CN B UHBIX LENAX.

11.2. BaHk undopmupyeT Knuenta/fepxatens [JononHUTENbHOM KapTbl 06 ycnoBuAx UCNONb30BAHUA
3CM, 8 Tom yucne o Nobbix orpaHUYEHUAX cnocoboB M MECT UCMOoNb30BaHUA NyTem pasMelleHus
uHdopmaumu Ha Caiite baHka, B Mogpa3saenenuax baHka, 8 [naTexkHOM KUOCKE.
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11.3. Mepesoabl 6e3 oTKpbITUA cyeTa ¢ nomouwpto 3CMN ocywecTBNAOTCA B NOPAAKE U HA YCNOBUAX,
npeaycMOTPEHHbIX AeWUCTBYIOLMM 3aKOHOAATENbCTBOM.

11.4. Nepesoabl 6e3 oTKpbITMA cyeTa Cc ucnonb3oBaHuem ICI OCYLWECTBAAIOTCA TONbKO nocne
uaeHtudukauun Knuenta/Lepatens [LONONHUTENBHOM KapTbl. MaeHTMGUKALMA OCYLLECTBNACTCA C
nomolusto Kaptel, npu seoge MNUH-koga KapTsi.

11.5. BaHKk uHpopmupyeT KnueHTa O COBEpLIEHHbIX OMNEPALUUAX C WUCMONb30BAHUEM 3NEKTPOHHBIX
cpeacTB Nnatexa nyrem GopmuposaHua 1 NpeaocTaBNeHUn Yeka.

12. AICNO/1Ib30OBAHUE KAPTbI B MAATEXHbIX NIATOOPMAX
12.1. bBaHK oka3biBaeT ycayru no peructpauun Kapt 8 lnatdopmax, CO34aHUI0 M aKTUBaLUK
Liudposbix kapT 8 MnaTdhopmax C LLeNbio OCYLLECTBAEHUA OnepaLyii ¢ ucnonb3osaHuem Lindposbix kapT
8 Mnhatdpopmax.
12.2. Nopapok peructpauuu Kapt 8 MNnatdopmax, a TakkKe CO3[4aHUA, aKTUBALUU U UCNO/Ib30OBAHKA
Uundposbix KapT B Maatpopmax onpeaeneH B YCNOBUAX PErucTpaLu U UCNONb30BaHUA HAHKOBCKUX
KapT MAO «baHk «CaHKT-MeTepbypr» 8 NaaTeXHbIX NAaTGOPMaXx, ABAAIOLLUXCA HEOTbEeM/IEMO HaCTbIO
MpaBun KOMNNEKcHOro BaHKOBCKOro 0bcayKMBaHuUA.
12.3. Ycnosua peructpauuu u ucnonbsosaHus Bankosckux kapt MAO «baHk «CaHkT-NMetepbypr» B8
nnatexHblx nnathopmax pasmeweHbl Ha Caifite Banka, a Takke moryT GbiTb NpeaoCTasneHsl B
MoppaspeneHuax baHka (npu HeobxoaMmMocTH).

13. YYACTUE B NPOrPAMME PRIORITY PASS
13.1. B cooTsercTBuM c ycnosuamu obcayxusanua Kapt World Mastercard Black Edition ansa
3apnnatHbIxX KnuenTtos, World Mastercard Black Edition, Mastercard World Elite baHk 4ON0AHWTENBHO
ocywecrenset sbigady Kapt «Priority Pass», npeaocTaBaalowWwux Npaso Ha y4actue B Nporpamme Priority
Pass;
13.2. Ycayru B pamKax nporpammel Priority Pass npeaoctasnatoTca KomnaHuei «Priority Pass Ltd».
Ycnoeua yuactua 8 nporpamme Priority Pass, a Takxe nepeders VIP-3an108 a3ponopTos, NPaso Ha A0CTyn
B KOTOpble MPefoCTaBAAETCA Y4YaCTHMKaM Mporpammbl, pasmelleHbl Ha opuuManbHOM caulTte
www.prioritypass.com.
13.3. KapTa «Priority Pass» He ABNAETCA NAaTeXHON U NpeAHa3HaYeHa ANAa NonyYeHus AoCTyna 8 VIP-
3a/1bl a3PONOPTOB, YHACTBYIOWMX B NPOrpamme.
13.4. Pacxoabl, npousseaeHHble [epatenem KapTtbl «Priority Pass» 1 CONpoBOXAAOWMMU €O
nuuamu npu noceweHuun VIP-3ana asponopTa v He npeayCcMOTPEHHbIe YCN0BUAMU NPOrpammel «Priority
Pass», a Tak:Ke nepeyHem NpuBUAErui, npegocrasnaemolx [epkarenam Kapt «World Mastercard Black
Edition gna 3apnnaTtHbix KnaueHTos», «World Mastercard Black Edition, Mastercard World Elite
onnaumsatoTca cornacHo Tapudam baHKa u nognexar cnucaHuio co Cueta KnueHTa, oTkpbIToro B bakke,
npu ycnosuu npegocrasneHua KnMeHTom npasa Ha CnucaHue AeHeXHbIX CPeacTs ¢ ero CyerTa.

14. YYACTUE B NPOrPAMME LOUNGEKEY

14.1. Mpaso Ha yyactue B nporpamme LoungeKey npepocTasnnerca [lepxatenam Kapt Mastercard
World Travel Premium.

14.2. KnueHT o06a3aH onnatutb baHKy KOMUCCUIO 33 NnoceleHue 3a10B MNOBbILLIEHHOW KOMPOPTHOCTH
a3ponopToB € MCMOMb30BaHMEM NNaTekHol KapTel Mastercard World Travel Premium. llnaTta 3a
noceleHue 3a708 NOBLILEHHONW KOMPOPTHOCTM a3pONOPTOB B3MMAETCA B COOTBETCTBUU C Tapudammu
BaHKa v NoanexuT cnucanmio co Cueta KnueHTa, OTKpbITOro B8 baHke, npu ycaoBuu NpeaocTasierns
KnueHTOM MnpaBa Ha CnucaHue AeHeHbIX cpeacts ¢ ero Cueta. [lnata B3vMaeTca baHkom B
COOTBETCTBMM C AAHHBIMK O AETANAX NPoxoAa (B TOM YMUCNe O KonuyecTse rocteit depxaTtena KapTbl
Mastercard World Travel Premium), nonyyeHHbiMi BaHKOM MO 3/N1E€KTPOHHbIM KaHaznam CBA3W OT
opraHu3auuu — Bnagensua nporpammol LoungekKey.

14.3. B cnyyae Hecornacua KnueHTta co cnucaHnem baHkom nnaTbl 3a NOCeLeHne 3a108 NOBbILIEHHON
KomgopTHOCTM asponopTos [epxatenem KapTol, KnneHt 06s3aH He no3gHee 10 gHeid € MOMEHTA
CNUCaHMWA NNaTbl NpeaocTasuTb B baHK 3aaBneHue o Hecornacuu c onepauumeii no ero CyeTy C yKazaHuem
NPUYMH OCMapMBaHUA ONEPaLUKM ClUcaHuA, nyTem obpaweHua B noapasaeneHue BaHKa unu yepes
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WHTepHeT-6aHK, HanpasuB NOAMUCAHHYIO CKaH-KONWIO 33ABNEHUA, COCTaBNIEHHOrO B NPOW3BONLHOI
dopme. baHk obecneunsaeT paccmoTpeHue 3aasnedua Knvenra opraHusauuen —snaaenbuem cepsuca
LoungeKey. UHdopmauma o pesynbTaTax paccMoTpeHua obpaiieHns KnueHTa 40BOANUTCA A0 CBEAEHUA
KAMEHTa C MCMONb30BaHWEM KOHTAKTHON MHpopmauuu, umetoweiica y baHka ana ceAsun ¢ KnueHTom
nubo vepes UHTepHeT-baHK.

14.4. Yyactue B nporpamme LoungeKey npexkpauiaerca B CAe4yHLWMX Caydanx:

- npekpaeHune gelicteua Kaptol Mastercard World Travel Premium;

- 3aKpbITUE nporpammsl LoungeKey;

- NpeKpaleHue coTpyaHuuecTsa baHka ¢ opraHu3aumeil — Bnagenbuem nporpammsl LoungeKey.

14.5. Ycnosua yqactus B nporpamme LoungeKey onucaHbl 8 PykoBoacTee nonb3osaTena no paboTtec
KapTamu nnatexHblx cuctem Visa International, Mastercard Worldwide, Mup.
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YCNOBWA OTKPbITUA, OBCNYUBAHUA U 3AKPbITUA BKNAAOB ®USUYECKUX UL, B
MAO «BAHK «CAHKT-NETEPBYPI»

1. OCHOBHbIE TEPMWHbI
Pacnops)eHue Ha 3aKpbiTUe BKNaAA — 3anABNeHWe Ha 33aKpbiTUe BKNaAa, NpefoCTaBnaemoe B BaHK ¢
ucnons3oBaHuem MHuTepHeT-6aHKa B NopsagKe, NpesycCMOTPEHHOM HACTOALMMU YCI0BUAMM.
PacnopseHue Ha OTKPbITUE BKNAaga — 3anasneHue Ha OTKpbITUE BKAaAa, NpefocTaBnaemoe B baHK ¢
ucnonb3osaHuem WHTepHeT-6aHka wnau baHKkomarta nytem CamoCTOATE/IbHOro sbibopa OCHOBHBbIX
napameTpoB BKNaAa B MOpsAKe, NPefyCcMOTPEHHOM HaCTOAWMMKU YCNOBUAMU, COAEpKallee B cebe
Take PacnopakeHue Knuenta baHky Ha Be3HanuyHoe nepeyucieHue co CyeTa KnueHTa AeHEeXHbIX
cpeacTs BO BKAaA,.
PacnopsaeHue Ha nononHexHue Bknaaa — Pacnopaxernue KaneHta Ha nonoaHeHue CueTa no BKAAA4Y,
nytem 6e3HaAUYHOrO MNepevyucneHua [EeHEeXHbiX CpeacTs  Ha Cyer no BKNagy Knwuenta,
npegocTasnaemoe B baHk ¢ ucnonb3osaHuem WHTepHeT-6aHKa nyTem CamoCTOATENbHOTO Bbibopa
PEeKBU3UTOB AN1A NepevncneHuna.
Ce30HHbI BKNagJ - OrpaHUYEHHOe NO CPOKY AencTBuA U HocAlee NepuoAUYEecKUiA XapakTep
npeanoxenve BaHKa MpuHATL AEHexHble cpeacTsa BO BKNaA. Ce30HHbIMW BKA3AAMU ABNAIOTCA
BKNaAbl, UMEIOLME NOMETKY «Ce30HHOe npeanoxeHuen. Mpu 3TOM y pasnuUyHbIX BUAOB CE30HHOTO
BKNafa ABNAIOTCA OAWMHAKOBbIMKU  CaegytouiMe  YCNOBUA! cnocob OTKpbITUA BKNaja, CPOK,
NepuoAMYHOCTL U Cnocobbl BbINAATbl NPOLEHTOB MO BKAAAY, YCNOBUA AOB/OMEHWUA, YaCTUHHOTO
U3BATUA U NPOANEHUA.
VBegomnenue — YsegomneHue 06 oTKpbITUM BKNaga, opmupyemoe 8 Moapasaeneqnu BaHka nubo B
UHTepHeT-baHKe.

2. OBLWME NONOXEHUA
2.1. Ha ocHOBaHWM 3asABneHWA Ha OTKPbITUE BKNaaa, opopmneHHoro B MoapasgeneHun baHka Ha
BymaxHOM HocuTene, B popme 3N1EKTPOHHOTO AOKYMEHTa C UCNONb30BaHUEM CUCTEMDI «EguHOe OKHO»,
C UCNONb30BaHUEM YCNYrM BaHK-KOHHEKT, 1MB0 Ha OocHOBaHUKU PacnopaXeHWA Ha OTKPbITUE BKNAA3,
BaHK NPOM3BOAUT NepednceHne AeHEXHbIX cpeacTs Ha CueT no Bknaay.
2.1.1. BKnag OTKPbLIBAETCA B COOTBETCTBUM C HACTOALWMMMU YCNOBUAMM, YCNOBUAMU COOTBETCTBYIOLLEND
BuAa Bknaga, o6bvaBneHHbIMU BaHKOM nyTem UX pasmelleHus Ha Caute baHka v 8 [NogpasgeneHuax
BaHKa, U YCNOBUAMM, YKa3aHHbIMM B 3ansneHun/PacnopasxeHUH Ha OTKPbITUE BKNAAA.
2.1.2. Ycnosua suaos Bknagos npepoctasnatotca KAWEHTY ANnA O3HaKOMAEHUA Ha Caiite baHKa, B
Moapasaenenusax baHka Ao noAnNUCaHWA MM COOTBETCTBYHOLLErO 3ansneHua/PacnopaeHus Ha
OTKpbITUE BKN3Aa.
2.1.3. Bcay4dae oTKpbITMA BKNaaa c UCNoNb30BaHUEM WHTepHeT-6aHKa/BaHkomaTa/Cuctembl «EanHoe
oKHO»/ycnyru DBaHK-KOHHEKT BBeAeHue nNpaBu/bHbIX AYTeHTUPUKALMOHHBIX [aHHbIX COrNacHo
PykoBOACTBY Monb3osatena u/uau Hacroawux [pasun B WHTepHeT-6aHke /EAUHOM OKHe/cornacHo
ycnyre BaHk-KoHHeKT uan MWH-koaa Ha baHkomate ABNAGTCA aHANOroM cobCcTBEHHOPYYHOW NOANKUCH
KAneHTa 1 NoATBEpKAaeT 03HaKoMAeHne U cornacue KnueHTa ¢ HacToAWuMU Ycnosuamu, yCaoBuamu
cooTBeTcTBYIOWEro BUaa Bknaga v sonensbAsneHue Knmenta 06 oTKpbiTMK CyeTa BKNaAa COrNacHo
3aasneHuto/PacnopaKeHuto Ha OTKpPbITUE BKNAAa.
2.1.4. B cnysae oTkpbiTuAa Bknaga 8 [loapasaeneHuu BaHKa 3asBneHue Ha OTKpbITUE BKAAA3,
coctasneHHoe no ¢opme bBaHka, nogaetca KnueHtom 8 BaHK B OAHOM 3K3EMNAApE, ABAACTCA
NOATBEPXAEHUEM O3HAKOMNEHUA M corfacuMa KnueHta C HACTOALWMMM Yenosuamu, YCAoBUAMM
cooTBeTcTByiOlLero Buaa Bknasa v sonensbasneHua Knuenta 06 oTKpbiTUKM CyeTa BKNaAa cOrnacHo
3afBNEHMI0 HAa OTKpbITMe BKnaga. [llocne npuema 3asBNeHWA, B TOM 4WUCNE NOAAHHOTO ¢
Mcnonb3oBaHuem Cuctembl «EauHoe okHO» BaHk npegocTasnaeT Knuenty YeegomneHue 06 OTKpbITUYU
BKNaga. B AeHb nogauu 3ansneHnA n noayvyeHna YBeoMNeHUA 06 OTKpbITUM BKNAAa MW NOANUCAHUA
CornalleHuMa B COOTBETCTBMM € n. 2.9.Hactoawwmx Ycnosuw Knuent/Mpeactasutens Kauvedta -
du3nyeckoe AUUO 06s3aH BHECTU HANUYHbIE AeHeXHble CpeacTsa B8 Kaccy BaHKa/ocyLwecTBuTb
He3HaNnUYHbIN NepeBos AeHeXHbIX CPeacTs, B Cymme, yKa3aHHO B 3aABneHuu u YsefomneHuu 06
OTKpbITUKM BKNaga unu Cornawenun. [loaTBepKAEHUEM OTKPLITUA Bknana ABAAETCA NPUXOAHbIN
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KaccoBblil opaep/nnatexHoe nopyvyeHue ¢ oTMeTKoN baHka, noaTBepKAatolLee BHECEHUE AEHEXHbIX
cpeacts Bo Bknaa B cymme, yKasaHHOW B 3asBneHUM W YseaomneHnun ob OTKpbITUM BKNaaa, 3a
UCKNIOYeHMEeM Cyyan, Koraa 3assneHue 6bi1o nogaHo B MoapasaeneHuu baHka no Cucteme «EauHoe
OKHO» U fleHeXHble cpeacTsa Ha CueT BKnaga bbinu 3a4ncneHbl NyTeM Nepesoaa AeHeXHbIX CPeacTs co
Cueta KnuneHTa, yKasaHHOro B 3aaBneHUu. ‘

2.2.  CyeT BKNaAa MOXeT BbiTb OTKPLIT B pybaax Poccuiickoin desepauumn unm B UHOCTPaHHOM BanioTe
8 COOTBETCTBUM C YCA0BUAMM BblbpaHHoro Knuentom suaa Bknaga.

B cnyuae 6e3HaNMUHOTO NepeyncneHns JeHexHbIX cpeacTs Ha Cyer sknaga/co Cueta BKnaja sBantora
CueTa BKNaAa u BantoTa CueTa, C KOTOPOro NPOU3BOAUTCA NepeyUCNEHNE JeHEXHbIX CPeACTB BO Brnaa
/Ha KOTOpbIi NPOU3BOAUTCA BO3BPAT CyMMbl Bknagaa v (Mnu) cymmel NpoueHToB No Bknagy, AOMKHDI
BbITb UAEHTUYHBI APYT Apyry. B nepeuncneHnmn aeHexHbix cpeacts Ha CueT BKaga B BanioTe, OTIMYHOM
oT BantoTbl BKnaga, KnueHty moxeT BbiTb OTKa3aHo.

2.3. Bknag moxetr 6biTb BHeceH B BaHK Ha ycnosuax Bbigadn Bknaga no nepsomy TpeboBaHuo
(Bknag, mo soctpebosanua)'! nubo Ha ycnosuax Bo3spaTa Bknaga no ucteyeHuu onpeaeneHHoro 8
3anBneHUn/PacnopaxeHnn Ha OTKPbITUE BKNAAA cpoKa (CpouHbIi BKAag).

2.4. Ha ocHOBaHWM 3asBneHWs Ha OTKPbITMe BKNaga/PacnopaskeHWa Ha OTKpbITMe BKAaja baHk
OTKpbIBaeT Ha Uma Knuenta Cuet BRNaAaa.

2.5. [atoit oTKpbITUA BKnapa ABNAeTCA AaTa BHECEHUA [EHeXHbIx CpedcTB Ha CuyeT BKNaja B
nopagke, NPeaycCMOTPEHHOM HACTOAWMMU YCNOBUAMMU.

2.6. Teyenue cpoka Bknaja HauMHaeTcA Ha CAeAyloWMiA AeHb nocne MoCTyNAeHWUA AEHEXHbIX
cpeacTts Ha Cuet BKnaaa.

2.7. C6eperaTtenpHas KHWXKa no Bknaay He odpopmnaetcs.

2.8. [pasooTHOWEHUA NO BKNagy He BO3HUKAOT NpU HEBbIMONHEHWU KnueHTom M. 4.1.1. HacTOAWMX

Ycnosuu.

2.9. Mo TpebosaHuio KnueHta oTkpbiTve Brknaga 8 MoapasgeneHun baHka moxer odopmnaTbca
nognucanvem Cornawenus ob OTKpbITUM BKNaga B pamkax [loroBopa KOMMNAEKCHOro HaHKOBCKOro
obcnyxusanua. B takom cnyqae Cornawenue odpopmaaeTca B ABYX 3K3emMnaapax, no oAHOMY ANA
Kaxaow n3 CTopoH.

2.10. B cnyuae npocTasBneHWA OTMETKU O cornacuu B 3aaBlIeHUU, B COOTBETCTBUM C KOTOPbIM OTKPLIT
Bknag, KnveHT gaer cornacue BaHky Ha cnucanve baHkom geHexHbix cpedcts co Cyeta BKNAAR,
OTKPBLITOro Ha uma KnmenTa 8 BaHKke Ha OCHOBaHWUKM HaHKOBCKMUX OpAEepoB:

—  CYMM M3/IUWIHE HAYMCAEHHbIX U BbINAAYEHHbIX NMPOLEHTOB B CAy4ae AOCPO4HOro BO3Bpata
cymmbl Bknaga, ecnv ycnoBMAMM COOTBETCTBYIOWEro BuAa Bknaga npeaycMoTpeHa NepuoAnHECKan
BbINAaTa NPOLLEHTOB No BKNajy A0 OKOHYaHUA CPOKa BKnaaga;

—  CYMM KOMMCCMOHHOTO BO3HarpaxaeHua baHka 3a BbiNO/HEHUE onepauuii no Brnagy npwu
BO3BpaTe cymmbl Bknaga 8 paamepe, onpegeneHHom Tapupamu baHka.

2.11. CueTa BKNAAOB, OTKPbITbIE MO MECTYy HaxoAeHua dunuana baHka, 0BCNYKUBAKOTCA TONBKO MO
MecTy HaxoxaeHua ¢unvana baHka.

2.12. 3auncneHue AeHEXHbIX cpeacTs Ha CueT Bknaga, ecau ycnosuamu Brnaja npefycmoTtpeHa
BO3MOMKHOCTb AOMONHUTENbHbIX B3HOCOB, ocyllecTenaeTca KnuneHtom unu MNpeacrasutenem KAueHTa.
He aonycKaeTca 3auMcneHue AeHexmHbIX CPescTs, NOCTynMBLLNX B baHK OT TpeTbux nl, Ha Cyet BKnaga.
2.13. Cueta BKNanos KnveHTOB, B OTHOWEHUM KOTOPbIX BBeAEHa Npoueaypa H6aHKpoTCTBa,
06CcnyK1BaIOTCA TONBKO B NogpasaeneHunx baHka, nepeyeHb KOTOPbIX YCTAHOBNEH B COOTBETCTBUU C
n.2.3.3. Obumx ycnosui.

3. OCOBEHHOCTU BKNAAOB, OTKPbIBAEMbIX C UCNO/Ib3OBAHUEM UHTEPHET-BAHKA U
BEAHKOMATOB
3.1. B cnyyae oTKpbiTuAa Bknaga c ucnonb3osaHUem UHTepHeT-6aHKa KnueHT noaTeepXAaaer
Pacnops)keHue Ha OTKpbITUE BKNaga BBOAOM AYTEHTUPUKAUMOHHBIX AAHHBIX B COOTBETCTBUM C
PykoBOACTBOM Nonb3oBaTens. baHk noaTsepxaaeT nony4yeHue PacnopsKeHuUA Ha OTKPbITUE BKNAAA U,

'l yenyra oTKpbITUA CueToBs BKNAA0B A0 socTpeboBaHua AOCTYNHA TOMLKO B MNoapasaeneHuax BaHKa, 33 UCKNIOYEHUEM
CNy4aes, yKasaHHbIX B N.6.3. HACTOAWWMX Ycnoeuia
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COOTBETCTBEHHO, BONEU3bABNAEHUA KNuMeHTa Ha BHECEeHWEe AeHeXHblx cpeacrts Ha C4eT Bknaja Ha
BblbpaHHbIX KaneHTOM ycnosuax, nytem pasmeuieHua ana  KnuveHta B COOTBETCTBYIOLWEM
npeactasneHun B WHTepHeT-bDaHke uHbopmauun O Bknage B 3NEKTPOHHOM BUAE (nanee -
YBeaoMeHUA) C YKa3aHUEM CNeayowmx peksusnuTos Bknaaa:

— Homep Bknapa;

— Homep Cyeta BKNAAa3;

— Hassanue Bknaga (8ug Bknapa);

— [laTa coBeplieHuA onepauuu,

— [ara Bo3Bpata cymmbl BKnaga v HauMCNeHHbIX NPOLEHTOB;

— TpoueHTHaA cTaBka no Bknagy;

— Cymma Bknapa c yKaszaHuem Bantotel Bknaga;

— Cpok Bknaga (8 aHAX);

—  Ycnosue o npoagnenuu Brnaga (OA/HET);

VeegomneHue B ByMakHOM Buae MoxeT BbiTb npefgocTaBneHo BaHkOM no kenaHuto Knuewta 8
Moapasaenennn baxka, obcny:kusaiowem CHeT BKNaAa COrNacHo N. n.3.3 HaCTOAWMNX Ycnosuii.

3.2. B cnyyae oOTKpbiTMA Bknaga € MCNONb30BaHUEM BaHkomaTtal? KauenT noatseppaer
PacnopsaeHue Ha OTKpbiTMe BKnaga ssogom lMWH-koaa KapTel, BbiNyweHHON K CyeTy, C KOTOpOro
NPoOu3BOAUTCA NepeyvncieHe [JeHexHbix cpeacts Bo Bknaa. [lokymeHTOM, NOATBEPKAAMOLIMM
nony4yeHue baHkom PacnopaeHua U, COOTBETCTBEHHO, NOATBEPKAAIOLLIMM BONEU3BABNEHUA KnueHta
Ha BHECEHUE AeHeXHbIX cpeacTs Ha CyeT BKNaAa Ha BblbpaHHbIX KAMEHTOM YCNOBUAX, ABAAETCA YeK
BaHKomaTa, coaepKalmii cneayoume pekBu3nTbl:

—  NAeHTMPUKALMUOHHDBIA HOMEp COBEPLLEHHOM onepauuu;

— Homep Bknaga;

—  Homep KapTbl, BbinNyLLEeHHON K CYeTy, C KOTOPOro NPoOU3BOAMUTCA NepeBos, AEHEKHbIX CPEACTB BO
Bknap, (neuaTaeTca B ycTaHOBNeHHOM B BaHke popmarte);

— Hassanue Bknaga (Bua sknaga);

— [aTa coBeplieHua onepauuu,

— [lpoueHTHaA cTaska no Bknaay,;

— Cymma Bknaga c ykasaHuem BantoThbl;

— Cpok Bknapga (B gHAX);

—  Ycnoswue o npoanerHun Brnaga (OA/HET);

Mpu oTKpbITUKM Bknaga c ucnonbsosaHnem baHkomara baHk coobuiaeT KNMeHTy No ero }KenaHuo Homep
CyeTa BKNaja WM npegocranaer YsegomneHuve B GymaxkHom BuAe npu NIMYHOM obpaweHun B
Moapasaenexue banka, ob6cnyxusatouiee CyeT BKNaAa COrnacHo n. 3.3. HacToAWMX YCNOBUMN.

3.3. lpu oTkpbiTUM Brnaga ¢ UCNONb30OBAHUEM UHTepHeT-6aHKa unu BaHkomata CuyeT BKNaja
oTKpbiBaeTca u obcnyxusaetca 8 Moagpasgenednu baHka, no mecTy BeAeHun CueTta KnueHTa, C KOTOPOrO
nepeuyucnaerca cymma Brnaga.

3.4. Bknag mokeT 6biTb AOCPOYHO BO3BpalleH KAUeHTOM C UCNO/Ib30BaHWEM NHTepHeT-6aHKa Ha
Cuer KnueHTa, ¢ KoToporo 6bina nepeuyucneHa cymma Bknaga, ecau 310 NpAMO NpeayCMOTPEHO
YCNOBMAMM COOTBETCTBylowWwero Buaa Bknaga (n. 2.1.2. HacToAwMX YCNOBWIA) MAU TONBKO Npw
OAHOBPEeMeHHOM COBNAEHNUI CeaYIoMX YCNOBUIA:

—  Bknag 6bin OTKPBIT C UCNONb30BaHueM MHTepHeT-6aHKa;

—  Bknag 6bin NpogneH Ha HOBbIN CPOK, TaK Kak KAWEHT He socTpebosan cymmy BKnaga u cymmy
HaYUCNIeHHbIX NPOLLEHTOB B AaTy OKOHYaHUA CpOoKa BKnapa v npu OTKPbITUK Bknapa Bbibpan ycnosue o
npoaneHuun Brknapa;

—  TMocne npoaneHns Bknaga Ha HOBbIM CPOK Npowno He bonee 14 (YeTblpHaauaTH) KaneH4apHbIX
AHe;

—  CueT KnueHTa, c KoToporo Bbina nepeuynucneHa cymma Bknaga, He 3aKpbiT.

12 yenyra NpeaocTaBAReTca NPU HaMUUKM TEXHUYECKOM BO3MOXKHOCTH. MHdOPMaLMA 0 BO3MOMKHOCTM OTKPLITUA BKA3AA C
UCRONb30BaHUEM BaHKOMaTa AOBOAMTCA A0 CBEAEHUA KAUEHTOB NyTem pasmeLLeHns B MeHio baHkomata dyHKUMK
OTKPbLITUA BKNAA0B.
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B ocTafbHbiXx cnaydaax Bknap MOXeET HbiTb  AOCPO4HO BO3BpaLLEH KnuveHTom COTNAcHO
n.4.2.1. HacToALMX YCNOBUN.
3.5. B cny4yae AOCPOYHOro 3aKpbITUA Bknaga ¢ UCNONb30BaHUEM UHTepHeT-baHKa, npu cobnogeHnu
YCNOBUIA COMNACHO n.3.4. Hactoawmx Ycnosuit, KnneHT HanpasnneT B BaHKk PacrnopseHWUe Ha 3aKpbITUe
Bknaga, noATBEpKAEHHOE BBOAOM AyTeHTUPMKALMOHHBIX AAHHBIX B cOOTBETCTBUU ¢ PYKOBOACTBOM
nonb3osatensa. baHKk noaTeepXAaeT nosayveHne PacnopsxeHua Ha 3aKpbiTUE Bknapa u,
COOTBETCTBEHHO, MPUEM pacnopaXeHus KaneHTa Ha nepesof AeHeXHbIX CPeACTs Ha Cuet KnueHra, ¢
KOTOpOro paHee bbina nepevncneHa cymma Bknapa. NoatsepxaeHve NPOU3BOAUTCA BaHKOM nyTem
pa3meltenusa ans Knventa 8 COOTBETCTBYIOLWEM pa3jene B WHTepHeT-6aHKe MHPOPMaLMM O 3aKPbITUK
Bknaga c yKasaHuem cneayiouero:

— Homep Brknaag;

— Homep Cueta BKNaaa;

—  Hassauue Bknapa (emg Brnaaa);

—  Jlata PacnopseHua Ha 3aKkpbiThe BKNaaa

— [aTta Bo3Bpara CyMMbl Bknaga ¥ HAYUCNEHHbIX NPOUEHTOB;

— [MpoueHTHas cTaBka no Bknaay;

— Cymma Bknapa C yKkasaHuem santotbl Bknapa;

—  Cpok Bknapa (8 aHAx);

—  Yenosue o npoaneruu Brnaaa (OA).

—  OcHOBaHue: AOCpoYHOe 3aKpbiTue Bknaaa

4. NMPABA W OBA3AHHOCTU CTOPOH.
4.1. O6asaHHocTK KaueHTa:
4.1.1. B geHb noaayu 3aasneHua/PacnopsxeHua unm noanucaHua CornalwieHusa Ha OTKpbITUE BKNaAA
BHECTU HaNWYHBbIMU B Kaccy BaHKal® unu GesHannuHbIM NepevnucneHnem Ha CyeT BKAaZA AeHEeXHble
cpeAcTBa B cymme, yKa3aHHOW B 3ansnenuu/Pacnopskenun/CornaieHnu Ha OTKPLITUE BKNaAA.
4.1.2. BbinnaunBaTb GaHKy KOMUCCUOHHOE BO3HArpaXAeHUE 3a BbINONHEHWE onepauuii no Bknagy npu
u3bATMM BKNaga (4actu Bknaga) B COOTBETCTBUM C pevicteytowmmu B baHke Tapudpamu.
4.1.3. Mepen KaxAblM pasmelleHnem Cpeacts o Bknap, 03HaKOMUTbCA C Tapudamu, yCnoBuamu
cooTBeTCTBYIOWEro Buaa Bknaaa v HacTOALWMMU Yenosuamu. Cornacue Kaventa C AeNCTByoWmUMH B
Banke Tapudamu, Ycnosuamu coOTBETCTBYOWEro BUAA Bknaga ¥ HacToAWMUMU Ycnosuamu
Bblpa)KaeTca NyTem BHeCeHUs CyMMbl Bknaga.
4.2. MNpasa Knuenta:
4.2.1. JJocpo4HO NONY4UTb CYMMY Bknaga no nepsomy TpeboBaHuio C 8bINNATOW NPOLEHTOB COrNAcHO
ycnosuam Brknaga B no6om MopapaspenenHuu baHka B NOPAAKE, npeaycMOTPEHHOM n.2.2.4. 06wmx
YCNOBWIA UAK NyTEM NEPeBOAa AEHEXHBIX cpeacTs Ha Cuer, yKa3aHHbIN B paCnopAXKeHUU KnueHta.
4.2.2. J1oCpO4HO NONY4UTb CYyMMY Bknaga no nepsomy Tpebosanuio ¢ BbINNATOW NPOLEHTOB COMNacHo
ycnosuam Bknapa 8 NHTepHeT-6aHKe B NOPAAKE, npeaycMoTpeHHOM n.3.4. HacTOALWMX YCNIOBWIA.
4.2.3. OdopmuTb B baHke K CueTy BKNaja A0BEPEHHOCTb Ha nonyyeHue AeHEeXHbIX CpeacTs u/unu
3aBeLaTeNbHOe pacnopskeHne B COOTBETCTBUAN ¢ TpeboBaHNAMM 3aKOHOAATENLCTBA P®, HOPpMATUBHbBIX
AOKyMeHTOB BbaHka Poccuu, BHYTPEHHUX poKymeHTOB baHka.
4.2.4. Pacnopsxarteca cBovM Bknafom NUHHO nnbo uepes CBOMX npeacTasuTenei Ha OCHOBaHWU
HOTapuanbHO yAOCTOBEPEHHOW WU obopmneHHoi B baHke [AOBEPEHHOCTU COTNACHO HACTOALUM
Ycnosuam.
4.2.5. NonyuaTb 8 baHke uHpopmauuto o COCTOAHUU U ABUMKEHUW cpeacTs no CueTy BKNAAA.
4.2.6. BHOCUTb [AOMONHWUTENbHblE B3HOCHI Ha CyeT CpoOYHOro BK/IAAy B CAy4asx, ecnu 31O
npeaycMOTPEHO YCNOBUAMM cooTeeTcTBylOUero Bknaaa, pasmelleHHbIMA Ha Cawnte baHKa, U B
COOTBETCTBMU C OTPaHNYEHUAMM, YCTAHOBNEHHbBIMA HacToAWMMM YCNOBUAMM.
4.2.7. YacCTMUHO U3bIMaTb AEHEXHbIe CPeAcTsa Co CyeTa BKNaAa B CAy4anx, ecnu 1o npeaycmMoTpeHo
YCNOBUAMM COOTBETCTBYIOLLENO Bknaga, pa3smelieHHbiMU Ha CaiiTe BaHKa, # B COOTBETCTBUMM C

13 OTKpbITUE BKNAAOB NYTEM BHECEHUA HaNMUHbBIX B Kaccy BaHKa BO3MOMHO TOJIBKO B MogpasaeneHuax baHka
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OrpaHUYEHUAMM, YCTAHOBAEHHBIMU HAaCTOALMMU YCNOBUAMM.

4.3. 0O6asaHHocTU BaHKa:

4.3.1. MpuHAaTb Bo BKNaj AeHeXHble CpeacTBa B CyMMe, yKa3aHHOW B 3anssneHuu/PacnopaxKeHnmn Ha
OTKpbITUE BKNAAA.

4.3.2. BbInnatuTb NPOLEHTLI Ha cymMy Bknaga B COOTBETCTBUM C Pa3fenom 5 HacToawmx YCnosui.
4.3.3. ObecneunTb CBOEBPEMEHHbII BO3BPAT CymMbl BKNasa 1 BbINAATY HAYUCAEHHbIX NPOUEHTOB.
4.3.4. Mo Tpe6osanuio KnnenTta npeaoctasuts cpopmupoBaHHoe BaHKoM NUCbMeHHOe YBeaomneHue
06 OTKPLITUM BKNaJA. YBeaomaeHne 06 OTKPbLITUM BKNAAA U AOKYMEHT, YAOCTOBEPAIOLMIA BHECEHUE
HaNUYHbIX/Be3HaNUYHbIX AeHEXHbIX cpeacTB Ha CueT BKnaga (8 cnyyae ecnu Brknag OTKpbiBancA 8
Noapa3sgenennn BaHka) noarteeppatoT pasmeuteHue Brnaja Ha ycnosuax B COOTBETCTBUM C
3assneHnem/PacnoparKeHMem Ha OTKpbITUE BKAaAa.

4.3.5. WUcHncnAaTb U yAEpHUBaTL CYMMY Hanora, nopsexaulyto ynnate KavMeHTom B COOTBETCTBUM C
3aKOHOAATENbCTBOM PD, U3 CYMM A0X0408, N0Ny4eHHbIX KnMeHTOM B BuAe NpoueHTos no Braaay.
4.4. Npasa baHka:

4.4.1. He 3auncnatb Ha CueT BKNaga AeHexHble CpeacTsa, NOCTynuBLLIME Ha UMA KAWEeHTa, B TOM Yucne
OT TPETbUX NNL, C HAPYLLIEHWEM YCIOBHIA pa3sMeLLleHUA AeHeXHbIX cpeacTs Bo Bknaa, onpeaeneHHbix 8
HacToAwmMX YCNOBMAX, YCNOBWUAX COOTBETCTBylOWero suaa Brknaga, 3ansneHun/PacnopsaKeHun Ha
OTKpPbITUE BKNapa.

4.4.2. CnucbiBaTb co CYeTa BKNAAA AEHEXHble CPeAcTsa, OWMBOYHO 3a4UCNEHHbIE HA AaHHbIA CYeT.
Noa oWMBOYHBIM 3a4MCNEHMEM NPUIHAETCA ONepaLua NO 3a4UCNEHUIO AIEHEXHbIX CPEACTB Ha CueT, He
COOTBETCTBYIOLLAA PACMOPAKEHMIO NNATENbLLMKA U/UAK PACYETHBIM (NNATEXHBLIM) LOKYMEHTaM.

4.4.3. WICYUCNATD U NPOU3BOAMTL CMMCAHME CyMMbl Hanora, nognexautyio ynnate KaueHtom 8
COOTBETCTBUM C 3aKOHOAATENBCTBOM P®, U3 CyMmM A0OX0OA0B, NONYYEHHbIX KAneHToM B BUAE NPOLEHTOB
no Bknaay.

5. NMOPAAOK HAYUCNEHUA U BbINNIATbI MPOLIEHTOB.
5.1, BaHK HauMcnseT NPOLEHTbl Ha Cymmy Bknasa no cTaBKe, yKasaHHOW B YseaomneHuu 06
OTKPLITUM BKNaga, Yeke BaHkomarTa (B cnyuae oTKpbITUA Bknaga c ucnonssosaHnem bankomara BaHka).
5.2. [lpoueHTbl Ha cymmy Bknaga HauuCNAOTCA CO AHA, CNEAYIOWEero 3a AHemM ee NoCTynneHnA B
BaHK, NMo AeHb ee Bo3BpaTa KnueHty nubo ee cnucaHWA NO WMHBIM OCHOBAHMAM BKIIOUUTENBHO.
MPOLEHTbI HAYMCNAIOTCA M3 pacdeTa GaKTUHECKOrO KOMYECTBa KaNeHAAPHbIX AHEN B roay (365/366) 3a
npoLweAwnii Nepuos, Ha GakTUYECKNii eXXeAHEBHDIN OCTAaTOK AeHeXHbIX CPeAcTs 80 Bknage.
5.3. TMopsaaok u cnocob BbiNAaThl NPOLEHTOB ONPEAENAETCA YCIOBUAMU COOTBETCTBYIOLLETO BUAA
Bknapa. B cnyuyae, ecnu ycnosuamu Bknaga onpegeneHa e)xxemecayHan/eKeKBapTanbHaa BbinAara
NPOLEHTOB - PacYeTHbIN NEPUOA, UCHUCNACTCA CO AHA, CNeAYIoLWero 3a AHeM NOCTYNNIEHUA CyMMbI Ha
CyeT BKNaZa MO AeHb CNeAYIOLLETO MecALa/KBapTana, COOTBETCTBYOWMIA AaTe 3auncneHuns Brknaga, a3a
nocnegHuii mecau/keapTan cpoka — NO JeHb Bo3BpaTa Bknaja BKAOYUTENbHO, €CIM UHOE He
npeaycmotpeHo ycnosuamu Bknaga. Ecnm B 0AHOM M3 pacyeTHbIX NepuoAos OTCYTCTBYET AaTa,
COOTBETCTBYIOWAA AaTe 3auncnennsa Brnaga Ha CueT BKNaja (29,30 1 31 41cno), TO OKOHYaHUE 3TOro
nepuoga NPUXOAUTCA Ha NOCNEAHWIA AeHb 3TOro MecAua.
5.4. B cnyyae, Koraa aata Bbiniatbl CyMmmbl Bknaga v npoueHTOB No Hemy NPUXOANUTCA Ha Hepabounit
AeHb, BbINNATLI NPOU3BOAATCA B BAMMAIILMIA ChedyioLniA 32 HUM Pabouuit aeHb. Mpur 3TOM NPOLEHTDI
3a HepabouMe AHU HAYMCNAIOTCA B COOTBETCTBUM CO CTABKOW, YKAa3aHHOMW B YBEAOMNEHUH 06 oTKpbITUK
BKNana wnu Yeke baHkomara.
5.5. B cny4ae M3bATMA 4acTM CyMMbl Bknaga Ha OCHOBaHWUW WCNONHWTENbHBLIX AOKYMEHTOB
HauyMcneHWe MPOLEHTOB NPOM3BOAMTCA NO CTaske Bknaga Ao socTpeboBaHUA B COOTBETCTBYIOWLEH
BasloTe, AeicTaytolelt B baHKe Ha MOMEHT u3bATMA BkNaaa, 3a BeCb NEPUOA HAXOXKAEHUA CPEACTSs BO
Bknage, ecnu He NpeaycMOTPEHO WHoe ycnosuamu aorosopa Bknaaa.

6. YCNOBUA BO3BPATA BKNAJA.
6.1. O6asaTenbcrsa baHKa CUMTAIOTCA BbINOMIHEHHBIMKU Nocne Bo3BpaTa KaneHty cymmel Bknaga u
NPOLEHTOB Ha Hee B NoNHOM obbeme.
6.2. BosspaT Bknaga, OTKpbITOrO C MCNONb30OBaHWEM NHTepHeT-6aHKa unu baHKkomaTa, NyTem
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nepeuncnenna Ha CueT Knuenta (ecnu KnueHnt npu oTKpbiTUM Bknapa He BblBUpan ycnosue 0
npoanexuu Bknapa) npoussoautca BaHkom po 23:59 (spems no Mockse) nocneaHero AHA CPOKa
Bknaga.

6.3. B cnyuae ecnm Cuert, yKasaHHbii KnneHTOmM Ana uenei NepevyncieHus Cymmel Bknaga u/uau
CYMMbl H3a4YMCMEHHbIX NPOUEHTOB No BKnagy B COOTBETCTBUM C 3ansneHuem/PacnopaKeHNeM Ha
OTKpbITUE BKnaga, 3aKkpbIT, BbinnaTta npoussoautca Ha C4er Bknaaa Ao BocTpeb0oBaHUA, OTKPbIBAEMbIH
BaHKoMm Ha uma KnvenTa B Liensax UCNoNHeHUn ycnosuid Bknaaa.

6.4. B cnyvae nepeuyncneHusn AeHexHblx cpeacts co CyeTa Bkaaa, B TOM YUC/ie Npy BO3BpaTe Bknaga
C ucnonb3oBaHuem WHTepHeT-6aHKa, onepauun NPOU3BOAATCA Ha YCNOBUAX W B MNOPAAKE,
npeaycmoTpeHHbix ana CueTosB COrnacHo YC/OBUAM OTKPbITUA, 0b6CNyKUBAHUA U 33KPbITUA CYETOB
dusnueckux nuy, 8 MAO «baHk «CaHkT-MeTepbypry.

6.5. bBaHK He ocywlecTs/AeT onepaunMn ¢ MOHETOW MHOCTPaHHbIX rocyaapcTs (rpynnbl rocyaapcts).
Mpu sbigade KnueHTy cymmbl Braaga u/uam cymmel HauMCNAEHHBbIX NPOUEHTOB CyMMa, NoAnexallan
BbINNaTe pa3MEHHbIMWU MOHETaMW UHOCTPAHHbIX roOCyAapcTs, BbiNNa4yMBaeTCA B pybnax P® no Kypcy,
ycTaHoBneHHomy baHkom Poccuun Ha AeHb sbinnatbit?,

14 Tonbko ana C4eToB B MHOCTPAHHOM BanoTe
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OBLLUE YCNOBUA NPEAOCTABNEHUA NAO «BAHK «CAHKT-NETEPBYPI» ®U3UHECKUM NUUAM
NOTPEBUTE/IbCKUX KPEAUTOB

1. TEPMWHbI U ONPEAENEHNA

FpaduK nnatexeill — AOKYMEHT, ABNAIOWMIACA HeoTbemnemoW 4vactelo KpeautHoro Aorosopa W
cofepalmii MHpopMaLmio 0 Cymmax 1 gatax cnucaHua ExxemecaqHbIX nnarexkei co Cueta Knuerta B
cyeT noraiieHua o06a3atenscts no KpegutHomy aorosopy. Pasmep ExxemecauHbix naatexeit ykasaH 8
Fpaduke nnaTexeil, KOTOpbI coctasnseTca baHkom u noanuceisaeTca KameHtom u baHkom.

JlaTa nnatexa — ycraHoB/IeHHble KpeauTHbIM AOrOBOPOM AaTbl yNNaThl EXxkemecayHbIX nnaTexewn.
E)kemecauHbIit nnarex — 1t06oil No oyepeaHocTH naatex KaueHTa No noraweHuio 3al0/KeHHOCTH 33
COOTBETCTBYHOLMIA PacyeTHbI nepuoa,.

3a0/KEHHOCTb — COBOKYNHaA TEKyWan 33af0mkeHHocTb Knuenta nepes BaHkom no KpeautHomy
[0roBopY, BKAKYaKWas cymmy OCHOBHOrO A0A11a, HEYNNa4y€eHHble NPOLEHTbI 33 N0Nb30BaHNE Kpeautom
1 NeHU/HeyCToKK, NpuuuTaloLeca baHky B COOTBETCTBMM C yCN0BMAMU KpeAUTHOro A0r0BOPa, a Takke
MHble NNaTexu no KpeanTHOMY A0roBOpY.

3anaBNeHue Ha NpeAoCTaBNeHre KpeauTta/3ansneHmne — AOKYMEHT ycTaHoBNEeHHOW baHkoM dopmbl, Ha
npepocrasneHne Kpeaurta, cogepxawmit 8 T.M. cornacve KaueHta Ha obpabotky baHkom ero
NepcoHanbHbIX AaHHbIX, 3 TakKe WHbopmauuio o KnveHte n ero Aoxoae, Heobxoaumyto baHky ana
NPUHATUA pelleHus o Bblgave KpeawTa, u nepegaHHbii B baHK nUYHO nvbo no noute, nubo c
MCMOMb30BAHUEM MHBIX KaHaNOB CBA3M (B T.4. KaHaN0B AMCTAHUMOHHOTO 06CNYXMBAHWA).
UHAMBMAYANbHbIE YCAOBUA - UHAWBWUAYANbHO COTNACOBaHHbIE W NOANUCaHHble BaHKoM 1 KaueHtom
yCnosua npegoctasneqna KpeauTa, ABNAIOLIMECA HEOTBEM/IEMOM YacTbio KpeauTHOro A0rosopa.
UHPOPMALMOHHBIIA NUCT — AOKYMeHT, pa3paboTaHHbiii BaHkom, cogepawuit uHdpopmauyuio 06
YCNOBMAX NPeAOCTaBNEeHUA, UCNONb30BaHUA U BO3BPaTa KpeauTa, B T.4. CPOKU PACCMOTPEHUA 3asBneHun
Ha npepocTasneHune kpeauTta. MHGOPMaLMOHHBIA AUCT pasmeluaeTca baHKOM B MECTax OkasaHua yeayru
(NoapasgeneHuns 6aHka u KaHanel AUCTAHLUOHHOTO obcnyxusanua), a Takxke Ha Caure.

KnueHT - dusuueckoe nuuo, obpatusweeca B baHK ¢ HamepeHuem MOAY4WUTb, NONyHalOWEE WU
nonyyusee Kpeaur.

KpeAWUTHbI /OroBOp — AOroBOP, 3aKNKUYEHHbIA B pamkax [loroBopa KOMMNEKCHOro 6aHKOBCKOTO
obcnykusanma, mexay baHkom u  KaveHTom, nNpu COBMECTHOM YNOMWUHaHUW B AanbHerwem
UMmeHyembie — CTOPOHbI, COrnacHo KoTopomy baHk obasyertca npeaocTasuTs Kpeaut KnueHty B pasmepe
U Ha YCNOBUAX, NPEAYCMOTPEHHbIX AaHHbIM A0r0BOPOM, a KnneHt 06a3yeTca BO3BPaTUTL NONYYEHHYIO
AEHEXHYIO CYMMY W ynnatuTb MNPOLEHTbI HA Hee. Heotbemnemol uacTbio KpeauTHoro porosopa
agnsaoTca UHguBuayanbHble ycnoBuA U HacToAlune O6wue ycnosua npegoctasnenua MAO «baHk
«CaHkT-MeTepbypr» GusnHecKUM TMLAM NOTPeBUTENbCKUX KPeANTOB (fanee - «Ycnosuan»).
KpeauTHble KAHUKYAbI - yciyra baHKa, B COOTBETCTBUY, C KOTOpOM KNneHTy npeaocTaBAAEeTCA OTCPOUKa
8 ynnate EXXxeMecauHbIX nnatexein no KpeautHomy J0rosopy.

OCHOBHOI4 AONT — HENOrallleHHas YacTb NpefocTasneHHoro bankom Knnenty Kpeaura.

PacueTHbI Nnepuog — BpeMeHHOI Nepuos, 3a KoTopbiii BaHk ocyuiecTenAeT HayMcneHne NPOUEHTOB 3a
nonb3osaHue Kpeautom.

Cuer — Tekyluii cueT KnueHTa B BantoTe Kpeauta, Ha KoTopblid baHk 3auncnaeT cymmy Kpeauta u ¢
KOTOPOTO OCYLLLECTBAACTCA NoraweHve 3aa0mKeHHOCTU. CHeT OTKPbIBAETCA B COOTBETCTBMU C OTAENBHBIM
[LOrOBOPOM, 3aK/H0O4EHHbIM Mexay baHkom u KnueHTom.

2: OBLWME NONOKEHUA

2.1. Hactoawue YcnoBua ABNAOTCA HOPMATUBHLIM  AOKYMEHTOM BaHka, pa3paboTaHbl B
COOTBETCTBUM C AEMCTBYIOWMM 3aKoHoAaTenbcTsom Poccuiickoint Pesepauuu B pamkax Mpasun u
onpeaenaoT 0bwuit nopagok npegoctasneHns bankom Knuenty Kpegura.

[na 3akniodeHua KpeauTtHoro gorosopa KnueHT nocne O3Hakomnewus ¢ Ycnosuamu
npepocrasnseTr 8 baHk 3aaBneHWMe U AOKYMEHTHI, HeobxoauMble ANA NPOBEAEHUA MAeHTUdUKaLUK
KnuexTa 8 cooTBeTcTBUM C TpeboBaHuAaMK baHKa U 3aKOHO4aTeNbCTBA Poccuiickor Pepepauuu, a TakKe
WHble AOKYMEHTbI B COOTBETCTBUM C TpeboBaHWUAMY baHKa, U3N0KeHHbIMKN B NHPOpMaLUOHHOM NIUCTE.

KpeAuTHbI A0rOBOP, 3aKAl4Yaembid B noapas’feneHnuu BaHKa, CYMTAETCA 3aKNHOYEHHbIM C
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MOMEHTa ero nognucasua CtopoHamu.

[NonyckaeTca 3aknoueHne KpeautHoro 4orosopa no KaHanam AuUCTaHUMOHHOTO 06CnyKUBaHUA
(8 TOM uYucne 3aKNOYEHUE M3MEHEHMI W AOMONHEHMI K Hemy) B COOTBETCTBUM C HACTOALMMU
Ycnosuamu U PYROBOACTBOM NOJb30OBATENA.
2.2.  [pw 3aknouerun KpeauTtHoro gorosopa no KaHanam AUCTaHUWOHHOTO 06CAYXUBAHUA MECTOM
3aKknto4eHua gorosopa asnaetca: r. CaHkT-Netepbypr, ManooxTMHCKuiA np., 4.64, (uT. A.
2.3. Ecnu nocne 3akniodenuns KpegutHoro porosopa byaert yctaHosneHo, 4To KAneHT B 3anBsieHny,
npeaocTasneHHbIx B BaHK AOKYMeHTax u/unu B oTBeTax Ha 3anpocsl baHka coobuiyn 3aBeOMO NOXKHbIe
cBepeHun, To baHK Bnpase B OAHOCTOPOHHEM MOPAJAKe OTKasaTbCA OT npeaocTaBneHuA Kauelty
KpeauTa B cootBeTcTBuM ¢ KpeauTHBIM AOrOBOPOM, @ B CAy4ae, ecnv Kpeaut yxe BblaH, NpekpaTuTte
JanvHeliwee npepoctasneHue Knuenty Kpeauta u  notpebosate oOT KnueHta nonHoro
AOCPOYHOTO MOralleHa UMeroLMxca nepes BaHkom 06A3aTeNbcTs € NPUMEHEHWEM CaHKLUA,
npeaycMOTPEeHHbIX AeiCTBYIOWMM 3akoHodaTenscteom Poccuitckoint Pepepauun 1 KpeauTHbim
O0roOBOPOM.
3. NOoPAOOK NPEAOCTABJNEHUA KPEAUTA.
3.1. BaHk npeagoctasnseT KnmeHTty Kpeaut B nopaaKke M Ha yCNOBUAX, ONpeAeNeHHbIX B KpegutHOom

porosope, a KnueHT 06sa3yeTca Bo3BpatuTe KpeguT v ynnatuTb NPOLEHTbI HA Hero.

3.2. KpeauT npeaocTaBnaerca 8 npeaenax CyMmbl, ykasaHHOM B UHAUBUAYANbHBIX YCNOBUAX.
3.3. Kpeaut npeaocCTaBNAETCA HAa CPOK, YKa3aHHbIN B MHAMBUAYANbHbBIX YCNOBUAX.
3.4. [Nopagok sbigaun Kpeauta — eAMHOBPEMEHHO, NyTeM NepeyucneHna AeHeXHbIX CpeacTs Ha
Cuet KnuenTa.
3.5. KpeauT cuutaetca npesocTaBaeHHbIM BaHKOM ¢ MOMeHTa 3auucnenus baHkom cymmel Kpeauta
Ha CyeT KnueHTa.
4. NOrAWEHWUE KPEAUTA U NPOLEHTOB 3A NONIb30BAHUE KPEAUTOM.
4.1. MoraweHue KpeauTa u ynnata npoLeHTOB 3a Nonb3osaHue Kpeautom nponssoauTca Knmentom
Ha OCHOBaHUM KpeauTHOro AOroBopa B CYMMax WM B CPOKM, onpeaeneHHbix B WHAWBMAYaNbHbIX
YCNOBUAX.
4.2. MNorawexue Kpeauta v ynnata NpPoOUEHTOB 3a Nonb3osaHue Kpeautom npousBoaUTCA B TOW
BanoTe, B KOTOPOW Bbin NnpeaoctasneH Kpeaur, 3a cHET AeHeKHbIX CPeACTB, HaX0AALLMUXCA Ha Cyere.
4.3. TMnaTexx B noraweHue 3afomkeHHOCTM no Kpeguty u/unu npoueHTam, HaYUCNeHHbIM 33
nonb3osaHve KpeauTom, CYUTAETCA ynnavyeHHbiM KnveHTOM CBOEBpEeMEHHO B Caydae pasmelleHus
COOTBETCTBYIOLLEN CyMMbl AEHEeXHbIX cpeacts Ha Cuete Knuewta 8 [laTy nnatexa npu ycnosuu
npepocTaBneHnAa KAMeHTomM Npasa Ha CNUcaHue AeHeXHbIX CPEACTB CO CueTa B nopAgKe MHKacCo.
4.4. Ynnata KnneHntom BaHKy NpoueHTOB 3a nonb3osaHue KpeauTom OCyLecTBaAAETCA 3a BeCb CPOK
ero $paKkTMYecKoro UCnob3oBaHuA.
4.5. HauucneHue npoOLEHTOB 3a nonb3oBaHMe KpeAUTOM HAYMHAETCA C KaneHAapHOoro [AHs,
cnepylowero 3a AHem Bbigauu Kpeguta, U 3aKaH4YMBaeTCcA KaneHAApHbIM  AHEM NOTaleHWsA
3aponmxeHHocTn no Kpeauty, 8 nonHom obbeme.
4.6. HauMcneHve NPOLEHTOB MPOU3BOAMTCA UCXOAA M3 AKTUHYECKOro KONWYEeCTBA KaNeHAAPHbIX
AHel 8 rogy (365/366). HauncneHue NpoueHToB NPOU3BOAUTCA Ha CYMMY 3agonKeHHOCTH no Kpeaury,
Ha Ha4yano AHA.
4.7. PacyeTHbll Nepuos ANA HauYMCNEHUA NPOLLEHTOB 3a NoAb30BaHUe KpeauToM YCTaHaBNUBAETCA
cneayrowmm obpasom:

— [epsblit PacyeTHbI Nepuog, yctaHasauBaeTca € AaThl, cnepyouwleii 3a Aatoit soigauu Kpeauta,
no AaTy nepsoro ExxemecayHoro nnaTexa;

— Bropo# u nocnegywowme PacyeTHole nepuogbl - C AaTbl, cneaylowein 3a AHeM OKOHYaHuA
npegbiaywero PacueTHoro nepuoaa no Aaty cneaytouero ExemecayHoro nnarexa (obe patbl
BKAOYUTENBHO);

—  TMocnepHuit PacueTHbIl Nepuog - C AaTbl, Cneayoulen 3a AHEeM OKOHYaHWA npeanocneaHero
PacyeTHOro NepuoAa nNo AaTy OKOHYaHUA CPOKa, Ha KOTOPbIA NpeAocTaBneH KpeauT CornacHo yenosnam
KpeguTtHOro gorosopa.

B cnyyae, ecnv Aata OKOH4YaHMA PacyeTHOro nepuoga npuxoAuTca Ha BbIXOAHOW W Hepabouuii
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NPa3gHUYHBINA AeHb, YKa3aHHaA AaTa NepeHoCUTCA Ha BanKaiwmnin cnefyowmi 3a HUM Pabouuit aeHb.
4.8. B caydae ecnu [lata nnaTexka B lpadumke nnatexent NPUXOAUTCA HA BbIXOLHOW (Hepabounii
npasgHUYHbIN) AeHb, He OnpeaeneHHbli (He YCTaHOB/MIEHHbIW) Ha AaTty 3aKkawuyeHua KpeauTHOro
[lOrOBOPa U He Y4YTEHHbIN B Mpaduke nnatexeil:

4.8.1. ExemecauHblii nnatex ynnaumsaerca KnueHtom B nepsbiii Pabounit AeHb, cneayouwmn 3a
yKa3aHHbIM BbIXOAHbIM (Hepabounm NpasgHUYHbIM) AHEM. YKa3aHHaA 8 lpaduke nnatexen B cocrTase
cooTseTcTByoWero ExXemecAayHoro naatea cymma B noraweHuve MpOoueHTOB, HAYUCAEHHBIX 3a
nonb3osaHue Kpegutom, U3MEHEHUIO He NOANEKUT.

4.8.2. Cymma nNpoLEHTOB, AOHa4YucneHHaa KauveHTy CcO AHA, CneAylowero 3a OHem nnaTexa,
yKa3aHHbIM B [paduke nnatexeit 1 NPUXOAALMMCA Ha BbIXOAHOW (Hepabounii npasgHUYHbINA) AeHb, He
yuTeHHbIlt B TpaduKe nnatexeit, no nepsbiii Pabounit aeHb, CNeAyOWMA 33 YKa3aHHbIM BbIXOAHBIM
(HepabouMm npasgHUMHBIM) AHEM, B KOTOpbIM KaveHTOM ocyllecTBAAeTCA OaHHBIA  naaTex,
BKNIOYUTENBHO, BKIIOYAETCA B COCTaB CyMMbl nocneaHero ExemecauyHoro nnatexa no KpegutHomy
[OrOBOPY, Noafexallero ynnare KAMeHTOM B OKOHYaTeNbHbI CPOK MOraleHuA obs3atenscrs no
KpegutHOMY Aorosopy.

4.8.3. Undopmaumua o dakTU4eckoW cymme nocnegHero ExxemecAyHoro naatexa no KpegutHOMy
[OroBOPY, € Y4€TOM CyMM NPOLEHTOB 3a nonb3osBaHue KpeauTom, HauyWUCNEHHbIX B NEpUof,
KpeauToBaHus KaueHTa no npuuMHe nepeHoca Aatbi(aaTt) nnatexa(-eii), npuxogaweinca(-uxca) Ha
BbIXOAHOM (Hepaboumnii NPa3AHUYHbIN AeHb), He yuTeHHBIN(-bix) B (paduKe nnaTexein, U He ynnadeHHbIX
KnueHtom posoautca Bankom ao Knuewta ysegomnenuem ( B T.4. no KaHanam AUCTaHUUOHHOrO
06CNYKMBAHWUA) C NMPUNOKEHUEM K Hemy pacluvbpoBKM MNPOLEHTOB, HAYMCAEHHbIX B NEpUoa
KpeauToBaHua KNueHTa No yKa3aHHbIM Bbilwe OCHOBAHUAM, B CPOK He no3jHee 3(Tpex) aHei go Aatbl
ynnatbl nocnegHero Exxemeca4HOro naarexa.

4.9. NNonHasa ctoumocTe KpeauTta, npeaoctasnaemoro KnmeHTy, onpeaenfaeTca B NPOUEHTaX rOA0BbIX
M paccuuTbiBaeTcAa B cooTseTcTBuM C¢ PepepanbHbiM  3aKOHOM OT 21.12.2013 Ne 353-¢3 «O
notpebutenbckom kpeaute (3aiime)». UHbopmuposaHue KnueHta o NONHOW CTOMMOCTH KpeauTa
ocyuiectenaeTca baHkom Ao nognucaHusa UHAUBUAYANbHbLIX ycnosuid. Moanucanue MHAUBUAYANbHBIX
ycnosui noareepkaaeT GakT o3HakomneHus KnmeHTa ¢ pasmepom NONHOW CTOMMOCTH KpeauTa.
MN3meHeHue nonHoi ctoumoctu Kpeauta obopmaseTca nytem HanpasneHWa yBeAOMNEHUA baHkom
Knuenty (8 T.4. no KaHanam AMCTaHUMOHHOTO obcnyxusaHus), coaepraliero B cebe B T.4. HOBbIV
pasmep nonHow ctoumoctn KpeauTa (3a UCKAIOYEHWUEM CNY4aeB WU3MEHEHWA NONHON CTOUMOCTH
Kpeguta no ocHoBaHuam, Tpebylowum B COOTBETCTBUM C YCNOBUAMMU KpeagutHoro paorosopa
odopmnenna CTopoHamMu JONOAHUTENBHOTO Cornalenua k KpeanTHomy A0rosopy).

4.10. Cpoku M cymMmbl norawieHua Kpeauta v ynnatbl NPOUEHTOB 3a MO/Nb30BaHKUE Kpeautom
onpeaeneHbl [padpurom nnarexen, Npu 3Tom:

4.10.1. Nepebiit ExxemecayHblit naatex No KpegutHOMY A0TOBOPY BKAKOYAET B ceba TONbKO NPOUEHTbI
3a NoNb3oBaHue KpeauTom, HauncneHHbIe 3a Nepsblit PacueTHbIM nepuoa;

4.10.2. ExxemecauHblii nnaTexx no KpeamMTHOMY 40rOBOPY BKAOYAET B ceba Nnatex B noraweHue Hactu
OCHOBHOrO OO0ATa U NPOLEHTOB 33 NO/b30BaHWe KpeaAuTom, HAYUC/NEHHbIX 33 COOTBETCTBYIOLLUIA
PacuyeTHblll nepuog,;

4.10.3. NocneaHuit ExxemecauHblid nnatexx no KpeauTHomMy AOrosopy, BKAKOYAET B ceba nnatex no
BO3BpaTy BCeW OCTaBweica 3aA0/KeHHOCTU no KpeauTy, B TOM Yucne NpOLEHTOB 33 nonb3oBaHue
KpeauTOM, HAYMCNEHHBIX CO AHA, Ceaytolero 3a AHEM NocNeiHero HauucNeHua NPOUEHTOB, No AeHb
OKOHuYaTenbHOro Bo3Bpata KaveHTOM Bcel 3aAo0/KeHHOCTU no KpeauTy BKnouuTensHo. Pasmep
nocnegHero ExxemecAyHOro nnatexa no KpeautHomy A0roBopy MOXeT 6bITb U3MEHEH (yBeNUYEeH) Ha
CYMMYy MpPOLEHTOB 33 nonb3osaHWe KpeauTOoM, HAYMCNEHHbIX B TedeHue CpoKka Kpeauta, u
HeynnayeHHbix KAMeHTom Ha aaty nocneaHero EXxemecayHoro nnarexa.

4.11. KnueHT ynnaumsaeT HauucneHHble baHKoM NpoUeHTbI 33 No/ib30BaHKe KpeauTom exxemecayHo
8 cooTBeTcTBuM ¢ FpaduKOM nnaTexen.

4.12. B cnyyae Heynnatbl KAMEHTOM NPUYUTAOWUXCA BaHKy nnaTexeit no noraweHnio OCHOBHOrO
JOAFa U/UAK NPOLEHTOB 3a nonb3osaHue Kpeautom 8 [laTy nnatexa, yka3aHHble CYMMbI CYMTAIOTCA
NPOCPOYEHHOM 3a40/HKEHHOCTBIO CO AHA, CAeAyIoULEero 3a [atoii nnatexa.
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4.13. B cnyuyae HapyweHua KnueHtom csoux obAsatenbcts no KpeguTHOMY AOroBopy BCE BHOBb
noctynatowme ot KaveHTa B noraweHue 3af0MKeHHOCTU baHKy nnatexu HanpasAAlOTCA B Nopajke
cneaylowein ouepegHoCTU:

4.13.1. Ha ynnaTy NpoOLEHTOB 3a NONb30BaHWe KpeauTom, He UCNONTHEHHDbIX B CPOK, npeaycMOTPEHHbIN
KpeauTHbIM AOrOBOPOM;

4.13.2. Ha noraweHune OcHoBHOro gonra no Kpeguty, He UCNONHEHHOrO B CPOK, npeaycMOTPEHHbIN
KpeauTHbIM JOTOBOPOM;

4.13.3. Ha noraweHne HauUCcNeHHbIX NeHel (wtpados);

4.13.4. Ha noraweHue NPOLLEHTOB 33 NONb30BaHWe KpeauTom, Npu HaCTyn/ieHMU CPOKa UX NAATENAE,
4.13.5. Ha norawenune OCHOBHOrO Aonra no KpeauTy, NpU HAacTyNnAeHUuM CPpoKa UX NNaTexa;

4.13.6.Ha noOraleHWe WHbIX NAaTexei, NpPeaycMOTPEHHbIX AEUCTBYIOWMM 3akoHogaTens PO uwau
npuuuTatowmxca baHky nnatexxei no KpeautHomy AOrosopy, B TOM YucCie naaTexu Ha noralueHue
cyaebHbix u3pepxek baHka Ha nonyyeHue ucnonHeHua no KpeguTHomy A0rosopy.

4.13.7. BaHK 3auucnaeT nocrtynatowme B norawleHue 3af0/MKEeHHOCTU OeHeXHble CPeacTsa B
nopAAKe O4YepeaHOCTH, YCTAHOBNAEHHOW HACTOAWMM MyHKTOM KpeauTHOro AOrosopa Takke B Tex
CNyyanX, KOrAa B NAaTEXHbIX AOKYMEHTaX yKa3aH MHOM NOPAAOK O4EPEHOCTH.

5. YCNOBUA U NOPAAOK NPEAOCTABNEHUA KAUEHTY KPEAUTHDBIX KAHUKY/

5.1. KnueHnTt Bnpase obpaTuTbcs B BaHK 3a npeaocTasneHnem emy KpeanTHbIX KaHUKYA.

5.2. KpeauTHble KaHWKynbl npeaocTasnaeTca KAueHTy TOonbkKo B Cayvyae OAHOBPEMEHHOIO
cobnoaeHuna cnegyowmx TpebosaHun:

—  KnueHT onnatun He meHee 6(LLlectun) ExxemecauHbix nnatexen no KpeautHomy Aorosopy

—  OTCYTCTBYIOT CAyyan HapylweHua KnveHTOM CpoKoB ynnatbl ExxemecAuHbIX nnatexen CpoKkom
B6onee 5 (MAaTH) KaneHAapHLIX AHER;

— o oKoHYaHuA cpoka KpeguTHOro AO0roBopa OCTanoCb He MeHee 3(Tpex) ExxemecauHbIX
NNaTexen;

—  Ha party obpauienua KamenTta 8 baHk 3a nonydeHnem KpeauTHbIX KaHWUKY 3a/10/1KEHHOCTb NO
KpeauTHOMY A0roBOpY He Bbina pecTpyKTypU3MpPOBaHa;

— Ha paty obpauieHus Knuenta 8 baHk 3a nonyyeHuem KpeauTHbIX KaHUKYN Y KnueHTa oTcyTCcTBYET
NPocpoYeHHan 3a40MKeHHOCTb No KpeauTHomy A0rosopy “n/UNn UHBIM JOroBOPaM, 3aKNKOHEHHbIM C
baHKOM;

— KpeauTHble KaHUKyNbl MpPeaocTaB/iAeTCA He 4alle 1(OgHoro) pasza B 12(OseHaguato)
KaneHOapHbIX MeCALLeB, CYMTan C AaTbl paKTMHYeCKOro npeaocTasneHus Kpeauta;

—  NpwuuuHa obpauwieHnna 3a npegocTasneHnem KpeauTHbIX KaHUKYA, coobuieHHana KnueHtom, He
cBA3aHa C yxyJlweHnem ¢WHAHCOBOrO nonoeHua Knauenta (K TakKMm npuyvHam, B TOM 4ucne,
OTHOCATCA: OTNYCK KNueHTa, KOMaHAUPOBKa KnneHTa, MHAA NPUYKUHA, HE CBA3AHHAA C YXYALEHUEM
bvHaHCcoBOro nonoxeHua Knuexta).

5.3.  KaueHT yKa3blBaeT npuunHy HeobxoaumocTn KpeanTHbIX KaHUKYN B 3aABNEHWM, COCTABNEHHOM
B csoboaHol ¢opme, KOTOpoe Hanpasnaetca B baHK npu AnUYHOM obpaweHnn KnueHTta B
NoapasaeneHve baHka. [ina npuHATMA peweHua baHK, B CPOK He 6onee 5(Natu) pabounx aHel ¢ AaTbl
noaaun 3asasneHnAa  KAneHTOM, OCywecTsnaeT NpoBepRY cobniogeHna TpebosBaHun A
npepoctasneHua KpeauTHbIX KaHWKyA, NpeaycmMOoTpeHHbIX n.5.2 Hactoawmx Ycnosuit. B caydae
NPUHATUA MONOXWUTENBHOrO pelweHua baHK HanpaBaseT B agpec Knuenta (B T.4. no KaHanam
AUCTaHUMOHHOTO 06CNYKUBAHUA) YBEAOMAEHUE, COAepallee n3MeHeHHbI MpadumKk nnatexeli ¢ AaTbl
daKTUUecKoro npeaocTasneHna KpeanTHbIX KaHUKYN. 3aKNoueHne A0NONHUTENBHOTO cornaweHua K
KpeauTHOMY A0roBOpY B 3TOM cayuae He Tpebyetca.

5.4. KpeauTHble KaHUKY/bl NpeaoCcTaBNAeTCA KANEHTY Ha CneAyoWmnX YCAOBUAX:

—  KpeAuTHble KaHMKyNbl NPEA0CTaBNAITCA A4NUTENBHOCTBIO, KOTOPAA YKa3aHa B 3aABNeHUK,

— B nepuoa KpeauTHbIX KaHUKyn Kanelt ocsoboxaaeTca oT ynnatbl ExxemecauHbix nnaTesKewn,
cnefylowmx 3a AaToi nogaun KnueHTom 3aABneHWA, B KONWYECTBE, YKa3aHHOM B 3aABNeHUN, HO He
6onee 4(YeTbipex) ExxemecA4HbIX NNATEKEN;

— B cnyvae npepaoctasneHus KpeauTHbIX KaHWUKY/N CPOK KpeauTOBaHUA YBEIMYUBAETCA Ha
KONMYECTBO KaneHaapHbIX gHel nepuoaa KpeguTHbIX KaHWUKYA.
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5.5. 3anpepoctasnenve baHkom KnueHTy KpeanTHbix KaHUKYN KAneHT ynnaunsaeTt baHKy KOMUCCUIO
B cooTBeTcTeuM ¢ Tapudamu, aelicTByowmMMMU Ha AaTy nogaun KnueHtom 3assneHua. Komuccua He
B3MMaeTcs B C/ly4ae NPUHATUA BaHKOmM OTpUUATENbHOTO pelleHUA B pesynbrate paccMOTPEHUA
3aABneHuA KaneHTa.

5.6. MNpu npepocraBneHun baHkom KnueHTy KpeAuTHbIX KaHUKyn B Nopagke U Ha YC/IOBUAX,
npeaycMOTPEHHbIM HAcTOAWMM pasfenom YCNosuii, € AaTbl NPeAoCTaBNEHUA KAKAOro nepuoaa
KpeauTHbIX KaHUKYN CPOK KpeauTOBaHWA YCTaHABNMBAETCA PaBHbIM  CPOKY KpeAUTOBaHUA,
JeicTeyloWeMy A0 AaTbl npeaocTaBneHUa KpeauTHbIX KaHWKYN, YBENNYEHHOMY Ha KONUHECTBO
KaneHAapHbiX AHei KpeauTHbix KaHukyn. [laTa OKOHY4aHMA CpOKa KpeauToBaHWA B CAaydae
npepocTasneHus KAMeHTy 0fHOro UAU HECKOMbKUX NepuoAos KpeaWTHbIX KaHUKYA B TEHEHWW CPOKa
peictena KpeauTHOro Aorosopa onpeaenserca UCXOAA W3 yBENUYEHUA CPOKa KpeaWTOBaHWUA Ha
KONMYECTBO KaNeHAapHbIX AHEel Bcex NpefocTaBieHHbIX KpeauTHbIX KaHUKYA.

6. NPABA U OBA3AHHOCTU CTOPOH.
6.1. KnueHT umeet npaso:

6.1.1. TpebosaTe npepocrasneHuns Kpeaura B obbemax, CPoKax W Ha yCNOBUAX, NPEAYCMOTPEHHBIX
KpeauTHbIM A0ro80pom. KNMEHT BNpase 0TKa3aTbea OT Nony4eHns Kpeanta NONHOCTLIO UAK HACTUYHO,
yBEAOMMUB NUCbMeHHO 06 3ToM BaHK A0 HAcTynneHWA CpoKa MCNoNHeHUA baHkom 06A3aTensCTs no
Bblgaye KpeauTa.

6.1.2.locpoyHo Npou3BecTn noraweHue Kpegurta v ynnaty npoLeHTos B NONHOI CyMmMe UK HaCTUYHO
npu ycnosuu cobaloaeHus odepesHOCTH, YCTaHOBAEHHOM B N.4.11. HacTOALMX Ycnosuii.
6.1.3.MpegocTaBut baHKy NpaBo NPOM3BOAWTL CMMUCaHUE AeHeXHbix cpeacTs co C4eTa, a Takke C
NoBbIX MHBbIX c4eTOB KnueHTa, OTKpbITbiX B BaHke, B noraweHve ero 3afo/MKeHHOCTH no KpeauTtHomy
porosopy B [laty naatexa, B noraweHue 3af0/MKeHHOCTU KnneHTa no NpoueHTam, HaducneHHbIM 3a
nonb3oBaHue KpeauTom, A0 HACTYNAEHUA CPOKA UX NNaTeXa, onpeaeneHHoro KpeauTHbIM AOrOBOPOM,
a TaKKe B cAydae HeynnaTbl KaneHTom npuumTaowwmxca banky naatexen no NoraweHuto OcHoBHoOro
A0Ara u/uav NPOLEHTOB, B AaTbl/CPOKK, YCTAHOBNEHHbIE B KpeAUTHOM AOrOBOPE. CnucaHue aeHexHbIX
cpeacTs ocyulecTenaeTca baHKoM B pamkax AeicTayrowmnx Gopm 6e3HaNNUHbIX PacyeToB pacyeTHbIMU
AOKYMEHTaMM, ycTaHOBNEHHbIMM bBaHkom Poccum (B 4acTHOCTM, MHKAcCoBbIMWU MOPYYEHUAMK,
6aHKOBCKUMU OpAEPaMU).

6.1.4.NotpebosaTe OT bBaHka npepocTasneHna WUHAMBUAYANbHDBIX YCNOBWIA MO 3aKAHOUEHHOMY
KpeauTHOMYy Aorosopy Ha GymaXHOM HocuTene, a Takke WHpopmauuio o AaTe, MecTe U cnocobe
noanucaHua (3akntoueHun) KpegutHoro gorosopa.

6.2. KnuenT 0b6a3yerca:

6.2.1. B03BPaTUTb NONYYEHHbIE B COOTBETCTBUMM C KpeAWTHbIM AOTOBOPOM AEHEXHbIe CPeacTsa B
NoAHOM oBbeme W YyNNaTUTb BCE MNPOLLEHTbI 33 MX WUCMO/Mb30BaHWE B COOTBETCTBUU C YC/IOBUAMM
KpeguTtHoro aorosopa.

6.2.2. He nosaHee AHA ¢aKTU4ecKoro npep,OCTaeneHMﬂ Kpeauta no KpeauTHomy [o0rosopy
npepoctasuTb banky odopmneHHoe Cornacve/oTKa3 Ha nonydeHue KpeautHoro otyeta KnuedTa 8
610p0 KPEAUTHBIX MCTOPUI, C KOTOPbLIM(bIMKM) COTPYAHUYAET BaHK.

6.2.3. B TeueHue CPOKa KpeawToBaHMA No KpeguTHOMY A0rosopy nNpeAocTaBnaTe no TpeboBaHuio
BaHKka nobble A0KYMEHTbl, Heobxoaumble ONA KOHTPONA 3@ BbIMONHEHWEM ycnoeuit KpegutHoro
porosopa B 060t MOMEHT A0 MOJHOTO BbINOAHEHWUA BCeEX obazatenbcte nepen, baHkom, M
obecneunBaTh 4OCTOBEPHOCTb CBEAEHUIA, NpeaocTaBnfaembiX baHKy.

6.2.4. BTeueHue 5 (Natu) pabounx aHeit yseaomuTb baHk:

6.2.4.1. 0 BO36YXAeHWM B OTHOWEHWM KnneHTa YyronosHOro pAena B COOTBETCTBMM C
[eNCTBYIOWMUM YTONOBHO-NPOLECCYaNnbHbIM 3aKOHOAATENBCTBOM;
6.2.4.2. 0 8036y aeHun B oTHOWeEHUHU KnueHTa B COOTBETCTBUMU C [eUCTBYIOLLUM rPpaXKAaHCKO-

NpoLeccyanbHbIM 3aKOHOAATENbCTBOM Aena ocoboro npou3soAcTBa O NpU3HAHUU rpaxgaHuHa
OrpaHWU4EeHHO AeecnocoBHbIM UM HeaeecnocobHbIM, 06 YCTaHOBNEHUW HeNpaBUNbHOCTEN 3anucei B
KHUrax aKToOB rPaKAaHCKOro COCTOAHMUA, O NpeabaAsaeHnn KaMeHTom uam K KnueHTy UCKOB B nopaake
rpaMaHCcKoro Cy0onpon3BoACTBa, CNOCOBHBIX NOBAUATL HA UCNONHEHWE KnueHtom obaszatenbcrs no
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KpegutHomy A0rosopy;

6.2.4.3. 0 npeabABNeHUM K KAnMeHTy ucka o6 ynnate AeHeXHON Cymmbl Uau 06 uctpebosaHuu
WMYLLECTBA, pa3mep KOTOPOro CTaBUT NOJ, COMHEHMe BbiNonHeHue KnueHTom obn3artenncTs,
npesycMoTpeHHbIX KpeguTHbIM A,0TOBOPOM;

6.2.4.4. 0 HaCTYNAEHUU UHBbIX 0BCTOATENbCTB, KOTOPbIE MOrYT NOBJ/IEYL 33 coboii HeBbINONHEHNE
KnneHntom ycnosuii KpeauTHOro 40rosopa, M 0 mepax, NpuHMMaemoix KNMeHTOM AN1A BbINONHEHUA BCEX
ycnoBuit KpeguTtHoro aorosopa.

6.2.5. BTeyeHue 5 (Matu) pabouunx AHEN, C NPUNOKEHUEM COOTBETCTBYIOLLUX AOKYMEHTOB, YBEAOMUTD
baHK o cneayowem:

6.2.5.1. 0 CMeHe nacnopTa rpaxkaaHuHa P® Kaunenra;

6:2.5.2. 06 n3meHeHun damunumn, UMeHu, otyecTsa KnueHTa;

6.2.5.3. 06 M3MeHeHUM agpeca perucTpaumum NO MeCcTy KUTENbCTBA U/MAKM MecTa GaKTUHecKoro
npouBaHua KnuenTa, ykasaHHou 8 KpeaUTHOM AOrOBOPE;

6:2.5:4: 0 cmeHe mecTa paboTbl KnueHTa;

6.2.5.5. 06 U3MeHeHUn cemenHoro NnonoXeHua Knuenra;

6.2.5.6. 06 M3MeHeHUM aomaluHero, pabouero unm mobunoHoro TenedoHoB, e-mail Knuenra,

yKa3aHHbIX B KpegutHOm Aorosope.

6.2.6. HesamepnutensHo u3Bewatb baHk o N060M U3MEHEHUU B 3aABNEHUAX U 3aBepeHUAX KnuenTa,
YKa3aHHbIX 3aABAEHUN.

6.2.7. ObecneuunTb Ha JaTy nnatexa Ha CyeTe HanMuue AEHEXHbIX CPeACTB B pasmepe, A0CTaTOYHOM
ANA noraweHusa cooTeeTcTByoWero ExxemecayHoro naatexa no KpeautHomy A0rosopy.

6.2.8. He Mcnonb3oBaTb KPEeAUTHbIE CPEACTBA, NONYYEHHbIE N0 KpeanTHOMY A0roBOpY, Ha cieayloline
uenu:

6.2.8.1. Ha noraweHue 0b6A3aTeNnbCTs TPETbMX AUl nepes baHkom (Npamo uau KOCBEHHO) U/unu
nepep, apyrumu 6aHKamu (ecan MHOE He ykasaHo 8 MHANMBUAYanbHbIX ycnosuax KpeauTHoro aorosopa);
6.2.8.2. Ha NpeaocTaBneHue 3aliMOB TPETbUM IULLAM WAW Ha NoralleHne 33aMMOB TPETbUX UL

6.2.8.3. Ha PuHaHCUupoBaHWe npuobpeteHna KNMeHTOM UAKN TPETbUMU TNLAMU LEHHBIX bymar u

WHBIX GUHAHCOBBIX aKTUBOB C LLeNbio NOMyYeHWs AOX0AA B pesynbTaTe MX NOCNEAYIOUEd NPOAANKN
nocne ysenu4yeHusa Ux pbIHOYHOMW LieHbl;

6.2.8.4. Ha GUHaHCMpoBaHUe y4acTua KnneHTa uav TpeTbux nL, B N10Tepeax 1 asapTHbIX Urpax;
6.2.8.5. Ha OUHAHCUPOBAHWE TEPPOPUCTUHECKOW U WMHOW AEATEeNbHOCTH, npoTusopeyvauie
TpeboBaHuAM 3aKoHoAaTenbcTBa PO,

6.2.8.6. Ha LLeNK, CBA3aHHbIE C NPEeANPUHUMATENBCKOR AEATENbHOCTDIO.

6.2.9. [lo nonHoro noraweHua bBaHKy 33aA0NKEHHOCTM MNUCbMEHHO YBEAOMAATL baHKk O
NPeAOCTaBNEHUM AEHEKHbIX CPEACTB OPUAMYECKUM MW GU3MYECKUM uLam B BUAE 3alima uam
$UHAHCOBOI NOMOLLM, NPU BLICTYNNEHUW B PONKU NOPYYUTENA NO ybum-nubo obazatenscTBam.

6.3. bBaHK umeert npaso:

6.3.1.0TKa3aTbca OT 0bA3aHHOCTM BblAaTb Knuenty Kpeaut no KpegutHomy AOroBopy npu Hanuuuu
OBCTOATENbCTB, OYEBMAHO CBUAETENLCTBYIOWMX O TOM, 4YTO CYMMa 33A0/KEHHOCTU He byaet
BO3BpalLeHa KnueHTom B ycTaHOBNEHHbIE KpeanUTHbIM A0r0BOPOM CPOKH.

6.3.2.B cnyuae HapylweHua KnueHTom ycnosuin KpeAUTHOTo A0roBopa B OTHOLWEHWM CPOKOB BO3BpaTa
CYMM OCHOBHOrO gonra W (uau) ynnatel  MPOLEHTOB  NPOAO/IKUTENBHOCTBIO (obwen
NpoAoIKUTENbHOCTbIO) bonee uvem 60 (WecTbaecaT) KaneHOapHbiX AHEW B TedeHWe NOCNeAHUX
180 (CTa BOCbMMAECATW) KaneHpapHbix AHeid baHvk Bnpase notpebosBaTb [0CPOYHOrO BO3BpaTa
ocTasluedicAa Cymmbl Kpeguta smecte € NpUYUTAIOWMMUCA NPOUEHTaMU U (unu) pactopxeHua
KpeauTHoro porosopa, ysegomus 06 3Tom KnueHta cnocobom, yCTaHOBAEHHbIM KpeauTHbIM
[LOTOBOPOM, U YCTAHOBUB Pa3yMHbIl CPOK BO3BpaTa OCTaBLeicA cyMmmbl KpeauTa, KOTOpbIM He MOXeT
6biTb meHee Yem 30 (TpuauaTe) KaneHAapHbIX AHeN C MOMEHTa HanpaBieHus BaHkom yBegomneHus. B
cnyyae HapyweHus KaveHtom ycnosuit KpeauwTHOTO A0r0BOPa, 33KNIOYEHHOTO Ha CPOK MeHee 4yem
60 (LLlecTbaecaTt) KaneHAapHbIX AHe, No CPOKY BO3BpaTa CyMM OCHOBHOTO Aonra (unu) ynnato!
NPOLEHTOB  NPOAO/KUTENbHOCTBIO  (0bwwen npogonxuTenbHocTbio) 6Gonee uem 10 (Oecatb)
KaneHgapHbix AHel BbaHk enpase noTpeboBaTb AOCPOYHOrO BO3BPATA ocTasuwerica cymmbl Kpeguta
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BMECTE C NPUUYUTAIOWMMUCA NPOLEHTAMM UM PacTOPXKeHUA A0roBopa, yeeaomus 06 stom Knuenta
cnocobom, ycTaHoBNEeHHbIM KpeawTHbIM AOrOBOPOM, WM YCTaHOBWB Pa3yMHbI CpPOK BO3BpaTa
ocTaBlweiica cymmbl KpeauTa, KoTopblii He MoXeT 6biTb MeHee Yem 10 ([lecATb) KaneHAapHbIX AHE ¢
MOMEHTa HanpasneHus BaHKOM yBegomneHus. B cnyyae noraiwieHus 3aeMUMKOM NPOCPOYEHHON
3a[l0/PKEHHOCTU B CPOK, YKa3aHHblii B TpebosaHuu, BaHk B npaBe HanpasuUTb OT3biB TpeboBaHWA O
NONMHOM AOCPOYHOM noraweHun obasatenbcts no KpeauTHOMYy AOroBOPY M OCTaBUTb YCNOBUA
KpeAuTHOro A0rosopa npexHUmu,

6.3.3.MpUOCTaHOBUTL MM NPEKPaTUTL AanbHEWLY0 Bbiaady KpeauTa NONHOCTBIO WAU 4aCTUYHO, U
notpe6osatb OT KAMeHTa AOCPOYHOrO BO3BpPaTa CyMMmbl Kpeauta (MONHOCTbIO WMAM B 4acTH),
HaYMCNEHHbIX NPOLLEHTOB, a TaKXKe UHbIX NaaTexei, npuunTaowmxca banky no KpeautHomy A0rosopy,
npu HapyweHun KnueHtom cpokos Bo3BpaTa KpeawTa w/unu ynnaTbl NPOLEHTOB 33 NO/b30BaHUe
Kpeautom, yCTaHOBNEHHbIX WHAMBUAYANbHLIMU  YCNOBUAMU  NPOAOIKUTENLHOCTHIO (oBbweit
NPOACMKNTENBHOCTLIO) Bonee uem 60 (LLlecTbAECAT) KaNeHAAPHDIX AHEN B TeueHune nocnegHux 180 (Cra
BOCbMUAECATU) KaleHAAPHbIX AHE.

B cnyyae npuHATUA BaHKOM peweHUs O NpuoCTaHOBNeHWM Bblaauu Kpepaura, Knuenty
HanNpaBAAETCA yBeJOMNEHME C yKa3aHMeM AaTbl U NPUYUH NpUOCTaHoBNEeHUA Bbiaauu Kpeauta. Mpu
BbINOMHEHUM KNMEHTOM YCNOBUWA, YKa3aHHbIX B YyBEAOM/EHWUW, MNPUOCTAHOBNEHHOE paHee
KpeauToBaHue KnueHTta moxeT 6biTb BO306HOBNEHO BaHKOM MO NUCbMEHHOMY XOAATalncTBy KnneHTa.

B cayyae npuHATMA BaHKOM pelweHua O HanpasneHuu TtpeboBaHWA O nNpekpalieHuu
AanbHeilwel Boigaun KpeguTta no KpegutHomMy A0roBopy M 0 AOCPOYHOM NoralleHumn 0ba3aTennCcTs No
KpeauTHoMy Aorosopy (MOAHOCTbIO WMAM 4acTUYHO), KAneHTy HanpasnseTca COOTBETCTBYlOUlEE
ysegomneHue ¢ tpeboBaHvem gocpoyHoro Bo3sspaTta KpeauTa U UHbIX nnatexen no KpegutHomy
A0roBOpY (€ yKazaHUem npuumnH) 8 Tedenue 30 (TpuaLaTH) KaneHaapHbIX AHEH C MOMEHTA HanpaseHus
KnueHTy Takoro ysegomneHus. '
6.3.4.Tpe6osatb OT KnueHTa B TeyeHue cpoka paeicteua KpeautHoro A0rosopa NpeaoctasBieHuA
UHGOPMALMKU U COOTBETCTBYIOLMX NOATBEPKAAIOLMX AOKYMEHTOB 06 UCNONHEHUM UM 06A3aTensCTB
no KpeauTHOMY A0TOBOPY, NPY 3TOM KaK B CPOKM, YKa3aHHbIe B COOTBETCTBYIOLUUX NYHKTax KpeauTHOTO
[,0r0BOPa, Tak 1 B M0G0 MOMEHT Ha OCHOBaHWUM NUCbMeHHOro TpebosaHua baxka.

6.4. BaHK obazyerca:

6.4.1.0Ka3biBaTb KOHCYAbTALMM NO BONPOCAM KpeauTOBaHMA B baHke.

6.4.2.06ecneunTb GecnpenaTcTBEHHbIN A0CTYN K UHGOpMaLuu 0 pasmepe Terywei 3af0NKEHHOCTU NO
KpeautHomy Aorosopy, gatax W pasmepax NpoussefeHHbIX U npeacToalmnx nnatexer KnueHta no
KpeauTHomy sorosopy no KaHanam AUCTaHUMOHHOTO 06CYKUBaHUA NHTepHeT-baHK.

7. OTBETCTBEHHOCTb CTOPOH.

7.1. 33 HeBbINONHEHME UNN HEHaZexallee BbinoaHeHUe CTOPOHaMU B3ATbIX Ha cebA 06a3aTensCTB
no KpeauTHOMY [0roBopy OHW HeCcyT OTBETCTBEHHOCTb B COOTBETCTBMM C AeHCTBYIOWUM
3akoHogaTtenocrsom P® n ycnosuamu KpegutHoro gorosopa.

7.2.  Bcnyyae HecBOEBPEMEHHOro ucnonHeHna Knnentom obsasatenscTs no yniate OcHoBHoOro gonra
W/UnKM ynnate NPOUEHTOB 3a nonb3osaHue Kpeautom, baHK Bnpase B3biCKaTb C KnueHTa neHu,
paccyMTaHHbIE UCXOAA U3 TOA0BOIN NPOLLEHTHOW CTaBKHK, YKa3aHHOW ANA NeHW 33 HEMOTaLEeHHYI0 B CPOK
3a40MKeHHOCTb No KpeauTy, OT CyMMbl NPOCPOYEHHOMN 33/10/IKEHHOCTH, 33 KaXKAbli AeHb NPOCPOYKM
NnaTexa, HauYMHaA CO MAHA, CNeAyloWero 3a cooTBeTCTaylowWwen [laton nnartexa, YCTaHOBNEHHOMU
KpeantHbim A4OroBOPOM.

8. CMUCAHME BAHKOM AEHEXHbIX CPELACTB CO CYETA(OB) K/IMEHTA, OTKPbLITbIX B BAHKE.

8.1. CnucaHue BaHKOM [EHEXHbIX CPeAcTB B MoralleHue Cymm 3af0/IKEeHHOCTH Knuenta no
KpeautHomy gorosopy (KpeauT, npoueHTbl, NeHn U Apyrue NNaTexu, NpeaycmoTpeHHbie KpeauTHbim
[OroBOPOM) NPOV3BOAUTCA Ha OCHOBaHWM KpeaguTHOro Aorosopa co Cyeta 6e3 AONONHUTENBHOrO
cornacoBaHuAa U yBegoMNEHUA NOCNeaHero, Npyu ycnosun npeaocTasneHua Knueutom baHKy npaBa Ha
cnucaHue AeHEeXHbIX CPeacTs.

8.2. CnucaHue BaHKOM [JEHEXHbIX CPeAcTB B MoralleHue CyMm 3af0/KEeHHOCTH KnuenTta no
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KpeauTHOMy AOrOBOpY NPON3BOAUTCA B CIEAYIOWMX CAYHAAX:

8.2.1. Mpu HactynneHun cpoka(os) nnartexaleit) no KpeauTHOMYy AOroBopy — B A€Hb HACTYNNEHWUA
cooTseTcTBytoWel JaTel nnatexa no KpeanutHOMY A,0r0BOPY.

8.2.2. MNpu obpasoBaHMKU NPOCPOYEHHON 3340/KEeHHOCTU No KpeauTy “/Mnu NpoUeHTam.

9. KOH®PUAEHUWUANBHOCTDb.

9.1. Kawpaa u3 CropoH npu wucnonHeHuun KpeautHoro porosopa obasyeTca CoxpaHATb
KOHOUALHUMANLHOCTD NONYYEHHON OT APYron CTOPOHbI bVMHAHCOBON, KOMMEpPYECKOn U ApPYron
WHPOPMALMM U MPUHUMaATL BCE BO3MOMHbIE Mepbl K Tomy, 4TO6bl NpefoXpaHWUTb MONYYEHHYIO
nHpopmaumio OT pasrnalleHusa.

9.2. MNepepaya vHPOpMauMK TPETBUM /MLAM, onybaukosaHWe UK pasrnalleHue uHpopmaumm
OCYLLECTBAAETCA TONbKO NO B3aUMHOMY cornacuio CTOPOH, 33 UCKNOYEHUEM CreaytoLnX CyHaes:
9.2.1. [0 NpeAnoNaraemoro PackpbiTua ee CTOPOHOI MHbOPMaLUA YKe ABNAETCA 061eA0CTYNHOW He
B8 pe3y/nbTaTe HapyWweHUs Kakoi-1Mb6o n3 cTopoH 06A3aTeNbCTB NO COXPAHEHUIO Tako uHdopmauuu B
TaliHe;

9.2.2. uHdpopMaUMA MOANEKUT PACKPLITUIO B CUAY AEWCTBYIOLLErO 3aKOHOAATENbCTBA (npu atom
[ONyCKaeTcA packpbiTue MHGOPMaLMU TONbKO ANUAM, YKA3aHHbIM B 3aKOHEe U TONbKO B YKa3aHHbLIX 8
3aKOHe CAY4aax U Lensx);

9.2.3. UHMOPMaLMA PACKPbIBAETCA NPOPECCUOHANBHBIM COBETHUKAM (lopuUcTam, ayauTopam), koTopbie
0623aHbl B CUAY CBOEH Npodeccum coxpaHaTb MHPOPMALMIO, NepeaaHHyto CTOpOHaMK no KpeautHomy
[OroBopy, B TaliHe;

9.2.4. uHPopmauma pasrnawaeTca No NpeaBapuTeNbHOMY NUCbMEHHOMY COMIALLIEHMIO CropoH.

10. NPOMYUE YCNOBUA.

10.1. o6ble U3MEHEHUA U JONONHEHUA K KpeAUTHOMY A0rOBOPY, BO3HUKAIOLLIME B XOAE UCNONHEHUA
KpeautHOro aorosopa opOpPMIAIOTCA AOMOHUTENbHBIMU COTNALIEHUAMN K KpeauTHOMY AOTOBOpY,
KOTOpbIE ABAAIOTCA HEOTbEMNEMOI HacTbio KpeanuTHOro Aorosopa (ecan MHoe He ykasaHo B8 Tekcre
Hactoawero KpeautHoro aorosopa).

10.2. YBepomneHus (M3BelleHMA, NUCbMA W NPOYME AOKYMEHTbI) CTOPOH APYr APYry CHUTaloTCA
HanpPaBAEHHbIMU Hagnexawmm obpasom, ecnn oHn opopmMeHbl B MUCbMEHHOM BUAE, NOANUCAHDI
KNAMEHTOM/YNONHOMOYEHHbIM  npeacTasuTenem baHka M OTMpas/ieHbl  33Ka3HbIM - MOYTOBLIM
oTnpasneHnem, nubo aoctasneHbl KnueHtom/kypbepom baHka no agpecam CTOPOH, yKa3aHHbIM B
KpeauTHOM 4Or0BOpe, BpyYeHbl NOA Pacnucky KaueHTty /ynonHOMOYeHHOMY NpeACTaBuTeNto BaHka,
nmbo HanpasneHbl KnaueHTy no KaHanam AucTaHuMoHHOro ob6cnyusaHua, B TOM 4ucne no
3NEKTPOHHOI nouTe, AMBO OTNPaBaeHbl UHbIM cnocobom, MO3BONAOWMM NOATBEPAUTL OTNPABRY
YyBeAOMNEHUA.

YBEAOMAEHUE CUUTAETCA HaNpaBNeHHbIM C AaTbl, NPOCTABNEHHOW NOYTOBbIM OTAENEHWUEM B
NOYTOBOM KBMTAHLMU, C AaTbl NONyYeHUs yBeaomnernua CtopoHoi KpeauTtHoro aorosopa, YKa3aHHOW B
yBeAOMNEHUM (Mpu AOCTaBKe Kypbepom), WAM C AaTbl OTNPaBKM YBEAOMEHWUA MOCPEACTEBOM
GaKCUMUNBHOI  CBA3M UMAW  C  AaTbl 3/IEKTPOHHOTO NOATBEPXKAEHUA  OTNPABKYU coobuieHus,
OTNpaBneHHOro no KaHanam AUCTaHLMOHHOro 0BCNyKUBaHUA. YBeAOMIEHNE BaHKa, HanpasneHHoe B
NHTepHeT-6aHKe, CYUTAeTCA NOAYYEHHbIM KNMEHTOM C MOMEHTA, KOrAa OHO CTano AOCTYMHLIM AR
03HaKoMneuua KnueHTa B WHTepHeT-baHKe, ysegomneHue baHKa, HanpasneHHOe B dopme SMS-
CO0BLLEeHUA, CHUTAETCA NONYYEHHbIM KMEHTOM B aTy ero HanpasneHna KnueHty baHKom.

B c/iyuyae BO3HWKHOBEHWA MaTepuanbHOM BbITOADI, NoNy4eHHOW 3aeMLMKOM OT 3KOHOMMUM Ha
npoueHTax 3a nonb3osaHne Kpegutom, n (vnu) goxoaa, NOAYYEHHOTO B HaTypanbHOM dopme, B CBA3U C
ONNaTOM 33 HANOronNAaTeNbLUMKa (MOAHOCTBIO UK YACTMYHO) OPraHU3aLMAMK TOBAPOB (pabor, ycnyr) 8
ero MHTepecax, B cOOTBETCTBMM C nn. 1 n. 2 cT. 211 HK P®, cootBeTcTBYOWME CYMMbl NOANEXAT
HaNorooBNOKEHUIO B NOPAAKE, YCTAHOBNEHHOM AeACTBYIOUMM 3aKOHOAATENLCTBOM P®. ObazaHHOCTD
N0 WCUUCNEHUIO HANOora Ha AOXOAbI 3aemiymKka C CYMM MaTepuasnbHOW BbiroAbl (nnun) poxopa,
NOAY4EHHOTO B HaTypanbHol dbopme, a TakKe UHGOPMMPOBAHUIO HANOMOBOTO OpraHa o ero pasmepe
BO3/IOKEHa Ha BaHK N0 MeCTy CBOEro ydeTa. B cnydae HEBO3MOMHOCTH yAepiKaHUA baHkoM Hanora Ha
N0X0Abl GUIMYECKNX ANLL C CYMM MaTepUanbHOA BbIroAbl U (unu) 4OXoAa, NONYHEHHOTO B HATYPa/IbHOM
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dopme 3aemwmk 06A3aH CaMOCTOATENbHO COFNACHO AEWCTBYHOWEMY HANOTOBOMY 3aKOHOAATE/NbCTBY
P® noaaTh HANOrOBYIO AKNAPALMIO B HANOTOBbIN OPraH U YNAaTUTb HANOT Ha AOX0AbI GU3NUECKUX UL,
C CyMM MaTepuanbHO BbIroasl U (Mn) AOX0A3, NONYYEHHOTO B HaTypasbHOW ¢popme. 3aeMLVK BNpase
06paTuTbca B BaHK C NUCbMEHHbIM 3aABAEHUEM O NPEeAOCTaBNEHUU emy CMpaBKu 06 yKa3aHHbIX
A0XOA3X U Pa3MepPe UCUUCNIEHHOTO HaNOTa Ha AOXO0AbI PUIMHECKUX IULL, C CYMM MaTepUabHOM BbIroAp
u (Mnn) poxoma, MONYYEHHOro B HaTypanbHoil dopme, no dopme, yTBEPKAEHHO denepanbHbIM
OpPraHOM UCNONHUTENbHON BNACTW, YNOTHOMOUYEHHBIM MO KOHTPOAIO M Hag3opy B 061acTh Hanoros u
cbopos.

11. CPOK AENCTBUA KPEAUTHOrO AOrOBOPA.

11.1. KpeauTHblil AOrOBOP AEUCTBYET A0 NONHOro Bo3spaTa KnueHTom KpeauTa, a Takxe NonyveHua
BaHKOM BCEX MPUYMTAIOWMXCA eMy NPOLEHTOB, NeHU U UHbIX NaaTexeil, onpeaeneHHbix KpeanTHbiM
AOrOBOPOM.

12. NOPAAOK PACTOPXEHWUA KPEAUTHOIO AOrOBOPA
12.1. KpeauTHbI AOroBOpP MOXKET BbiTb PACTOPrHYT NO cornaweHuto CToOpoH Npu ycnosuu noraweHus
KnueHToM BCel uMetoLLelica 3aA0MKeHHOCTU nepes baHkom no KpeauMTHOMY A0roBopy.
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OBLUUE YCNOBUA NOTPEBUTENBLCKOrNO KPEAUTOBAHUA B MAO «BAHK «CAHKT-NETEPEYPM» B
PEXXMME PEBO/IbBEPHOM (BO30EHOBNAEMOW) KPEAUTHOW IMHUM

1. TEPMWUHbI U ONPEAENEHUA

[lata nnatexa — yctaHoBNeHHana KpeauTHbIM LOroBOPOM NpeaenbHan AaTa ynaaTbl NaaTexen.
ExxemecauHbli nnatex — noboit No ouepeaHOCTU naaTex KnveHTa no noraweHuio 3a40MKEHHOCTH 33
COOTBETCTBYHOWMIA PacyeTHbI nepuoA.

3ansneHue 06 wuaMeHeHUM (yBenUYEHUM, YMEHbLIEHUW, AHHYAUPOBaHuu) Pasmepa ANUMUTA
KpeAUTOBaHUA — JIOKYMEHT yCTaHOBAeHHON baHKom dopMmbl, cogepxawmii npeanoskeHne KaneHTa Ha
n3MeHeHue (YyBenmyeHue, yMeHblleHUe, aHHyIMpoBaHue) Pasmepa AMMUTa KpeauTOBaHUA.

3anBneHue Ha NpeaoCTaBneHMe NoTpebUTenbCKoro Kpegura/3ansneHne — JOKYMEHT YCTaHOBNEHHON
BaHKom ¢opMbl, Ha NpegocTasneHve KpeauTta, coaepKawmii B T.4. cornacue Knuenta Ha o6paboTtry
BaHKOM ero NepcoHanbHbIX AaHHbIX, a Takke uHGopmaumio o KnaueHTe u ero goxoae, Heobxoaumyo
BaHKy ANA NPUHATUA pelleHUA O NpeaocTaBneHuu Kpeauta, v nepeaaHHbiit B BaHk nuuHo aubo no
noute, 1M60 C UCNONBb30BAHWEM WHBIX KAaHAN0B €BA3Y (B T.4. KaHaN0B AUCTAHUMOHHOTO 06CNYKIMBaHUA).
3a0/MEHHOCTb - COBOKYNHAA TEKylas 3afo/MmKeHHOCTb KnueHTta nepes bankom no KpeautHomy
[AOroBopy, BKAOYaoLWwaa cymmy OCHOBHOTO A0ANra, HeyNAa4YeHHble NPOoLLeHTbI 3a NoNb3oBaHWe Kpeautom
1 NeHu/HeycTonku, npuunTaowmecs baHKy B COOTBETCTBUM C yCnoBUAMKU KpeanTHOro A0roBopa, a Takxe
MHble nNaaTexu Nno KpeauTHOMY A0rosopy.

MHAuBMAYanbHbIe YCNOBUA - UHAWBUAYANbHO COTNAacoBaHHble U noanucaHHbie baHKOM v KaneHTom
ycnoeuA npegocTtasneHua Kpegura.

MHTepHeT-MarasuH - 3T0 CNeLuanM3upoBaHHbIA CaiT B CETU WHTEPHET, Npeasiaratolinini NOCeTUTENAM
(nonb3oeatenam) BO3MOKHOCTM NO NPUOBPETEHUIO TEX AU UHBIX TOBAPOB MK YCYT C UCMONb30BAHUEM
KapTbl B C€TU UHTEPHET.

MHPOPMALMOHHDBIN NUCT — AOKYMeHT, pa3spaboTaHHbiil BaHkom, cogepawmii uHpopmauuio 06
YCNIOBUAX NPei0CTaBAeHMA, MCNONb30BaHWA U Bo3BpaTa KpeauTa, B T.4. CPOKW PacCMOTPEHUA 3aABNeHUA
Ha npeaocTasneHue kpeauta. MUHGoOpMaLMOHHBIA ANCT pasmewtaeTca bBaHKOM B MECTax OKasaHua yenyru
(Moppasnenenna 6aHKa 1 KaHanbl AUCTAHLMOHHOMO 06CNYKMUBAHUA).

KnueHt - ¢du3snueckoe nuuo, obpatusweeca B baHK C HamepeHuMem NOAYYWTb, NoAy4aloullee Wau
nonyuyunsiuee Kpeaur.

KpeauTHblit [OroBop — A0roBOp, 3aKNOYeHHbI mexay baHkom v KnueHTom, Ha npeaocTasineHue
KpeanTa, HEOTbeMNEMOM HaCTbio KOTOPOro ABAAOTCA UHANBUAYANbHbIE YCNOBUA U HAcTOALLME YCNOBUA.
NbrotHbIA Nepuop KpeauTOBaHUA - Nepuos KpeauToBaHWA, B Te4YeHue KOTOpOoro MnpoueHTbl 3a
noNb3oBaHWe KpeauTom 3a COOTBETCTBYIOLWMIA Nepuos, He ynnauusatotca KnueHtom (He B3umaloTea ¢
KnuenTa).

JIbrOTHbIN NepUoA, KpeaMTOBaHUA PacNpPOCTPAHAETCA Ha CYMMbl onepauuii KnuerTa no Cuety
B TEYUEHWE COOTBETCTBYIOLLEro PacueTHOro nepuoaa, Ha onepauum ¢ ncnonb3osaHuem KapTel no onnare
tosapos (ycnyr) 8 TCM, 8 MHTEPHET-MArasuHax 1 CHATUE HANUYHBIX AEHEXHbIX CPeacTB B baHkomaTax
BaHka unu B BaHKOMaTax CTOPOHHUX OpraHu3aumi.

JIbrOTHBbIN NepUoA KPeAUTOBAHWA HE PacnpOoCTpaHAeTCA Ha TexHUUYeCKni oBepapadr.
OCHOBHOI AOAT — HenoralweHHan 4acTb npeAocTasneHHoro baHkom Knuenty Kpeaura.
NopaTeepKAEHUE - AOKYMEHT, yCTaHOBNEHHOM BaHKoM GopMbl, cofepKaluuin UHGOPMALUIO O NPUHATOM
BaHKOM peleHun 06 U3MeHeHWUW (yBeAUYEeHWW, YMEHbLIEHWW, aHHYAMpoBaHuu) Pasmepa numuta
KpeauTOBaHUA.

Pa6ounii AeHb — KaNeHAAPHbIN AeHb, KPOMe YCTAaHOBNEHHbIX peaepanbHbIMU 3aKOHaMU P® BbIXOAHbIX
1 Hepaboumx NPa3AHUYHDIX AHEN, a TaKKe BbIXOAHbIX AHEN, NePEHECeHHbIX Ha pabouuve AHWU pelleHnem
Npasutensctea P®, ecnu BHYTPEHHUM PAcNoOpPAAUTENbHBIM AOKYMEHTOM BaHKa TakuMe BbIXOAHbIE MU
Hepabouue NpasgHUYHbIE AHU HE YTBEPXKAEHDI B KayecTee pabouunx aHew B baHke.

Pasmep numuta KpegutoBaHua/Kpeaut — makcumansHblin pasmep eAUHOBPEMEHHOU 3aA0NKEHHOCTH
Knuenta no OcHoBHOMy ponry nepes BaHkom, onpegensembiii CTopoHamu B8 COOTBETCTBUU C
KpeauTHbIM 4,0r0BOPOM.

PacyeTHbIi nepuog — BpemeHHON Nepuod, 3a KoTopblid baHK ocylecTBnAeT HauucNeHne NPOLEHTOB 3a
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nonb3oBaHue Kpegutom.

Cuer — TeKywuit cyeT B BanoTe KpeauTa, B T.4. ANA pacyeToB C ucnonb3oBaHuem KapTel uau ee
peksm3nToB. CYyeT OTKPbIBAeTCA B COOTBETCTBMU C OTAENbHbLIM O0rOBOPOM, 3aKNtO4aeMbIM MexXay
KnveHTom 1 baHkom.

Toproso-cepsucHoe npeanpuaTue (TCN) - ‘opuauueckoe  AMUO UK dusunyeckoe
NULO — UHAUBUAYANbHBIN npeanpuHUMarens, YNONAHOMOYEHHOEe NPUHUMATL  AOKYMEHTHI,
COCTaBNEHHbIE C UCNONb3oBaHMeM KapTbl, B KadecTse onnatbl 3a NpeaocTasnsemble Tosapbl (ycnyru).

2. OBLUE NONOMEHUA

2.1. Hacroswme YcnoBua ABNAIOTCA HOPMaTUBHbIM AOKyMeHTom bawka, paspaboraHbl 8
COOTBETCTBMM C AEWCTBYIOWMM 3aKoHogaTenocteom Poccuiickoi Peaepauunu U onpeaenaoT obwwmin
nopaaok npepocrasneHna bankom Knuenty Kpegura.

[na 3aknoueHns KpeautHoro aorosopa KnveHT nocne 03HaKoMNEHUA ¢ YCN0BUAMK NpeaocTasnaer
B8 baHK 3asBneHMe U AOKYMEHTbI, HeobxoAuMble AnAa nNposefeHua uaeHTUOUKauMu KaueHta B
cooTBeTcTBUM ¢ TpeboBaHuamu BaHKa v 3akoHogaTenbctsa Poccuitckon ®egepaunu, a Takke uHble
AOKYMEHTbI B COOTBETCTBUM ¢ TpeboBaHuAMM baHkKa, uanoxeHHsle B MHPOpMaUMOHHOM NUCTe.

KpeauTHbI A0rOBOP NPW 3aKNOYMEHUU ero B nogpas’aeneHun baHka cHUTAeTCA 3aKNHYEHHBbIM C
MOMeHTa ero nognucaHua CTopoHamu.

[lonyckaeTca 3akntodeHne KpeauTtHoro gorosopa no KaHanam AnUCTaHUMOHHOro 0bcnyusaxma

(B TOM uncne 3aknoueHue NIBbIX U3MEHEHWUIA U AONONHEHWUI K HEMY), B COOTBETCTBUU C PYKOBOACTBOM
No/b30BaTe/NiA U HACTOAWMNMHKU YCNOBUAMM.
2.2. KpeguTHblit gorosop MoeT 6biTb 3akNo4eH C ucnonb3oBaHMem B Kadvectse KaHana
JuctaHumMoHHoro obcnyxusaHua BbaHKkomaTa Npu yCNoBUWM Hanuuua npeanoxeHus baHka Knuenty
3aKNIOUYUTL KpeauTHbI 00roBOp Ha M3N0XKEHHbIX B WHPOPMAUMOHHOM COOBWEHUU Ha 3KpaHe
BaHKOMaTa ycnosuAX Npu Mcnonb3oBaHuu KnaveHTom BaHkomata ¢ BBOAOM AyTeHTUOUKALMOHHbIX
AarHbix (MUH-kopa KapTbl), @ Takxe Npu HanUuuKU TEXHUHYECKUX BO3MOMHOCTe baHKomarta anAa
3akntouenuns KpegutHoro aorosopa®. MNMocne paccmotperusa KnueHTom npeanoxenus baHka, KnueHt
Bnpase 03HaKOMUTLCA C ycnosuamu KpeauTHoro gorosopa, BkAtovas MHAMBUAYanbHble yCAOBUA. B
cAy4ae cornacua Ha 3akntoueHue KpegutHoro aorosopa KnveHT ocywecrsnset noanucaHue odepTol €
BONEU3bABNEHUEM 3aKNI04UTL KpeaUTHbIN A0roBOP Ha yKa3aHHbIX B Hell ycnosuax ssogom NNNH-koaa
KapTbl, BbinyweHHoi K CueTy, K koTopomy bByaeT npeaoCTaBNeH NIMMUT KpeaUTOBAHUA.

KpeauTHbIVi AOrOBOP CYMTAETCA 3aKNOHMEHHbIM B MOMEHT akuenTta baHkom odepTbl KAUEHTa
nyTem HanpasneHusa BaHkom KnueHty SMS-coobwenua ¢ UHpopmaumeln o 3aKkNoYeHHOM KpeautHom
[0rOBOpE, KOTOPOEe HanpaB/AETCA Ha KOHTaKTHbI Homep TenedoHa, coobuieHHbli KnneHTom baHKy
ANA B3aMMOAENCTBUA B paMKax OKaszaHWa baHkom ycnyr. SMS-coobuieHne cunTaeTca A0CTaBNeHHbIM
KaueHTy B AaTy oTnpasku SMS-coobueHuna baHKkom No AaHHbIM MHPOPMaLMOHHOI cucTembl baHKa.
2.3.  Mpwu 3aknoueHnn KpeguTtHoro aorosopa no KaHanam AUCTaHLMOHHOMO obcnyKMBaHMUA MECTOM
3aKnYeHun gorosopa asnaertca: r. Cankr-Metepbypr, ManooxTUHCKUIA Np., 4.64, nuT. A.

2.4. Ecnu nocne 3aknioueHus KpeauTHoro gorosopa byaeT ycTaHoBAEHO, 4To KnueHT B 3aaBneHuu,
npepocTaBneHHbIx 8 BaHK AOKYMEHTax u/unu 8 oTeeTax Ha 3anpocbl baHka co0BLKUN 3aBeA0MO NOXKHbIE
csefeHus, To baHK Brnpase B8 OAHOCTOPOHHEM MOpAAKe OTKa3aTbCA OT NPEeAOCTaBNEHMA KnueHty
KpeauTa 8 COOTBETCTBMM C KpeanTHLIM AOTOBOPOM, a B CNy4ae, eciv KpeauT yKe BblAaH, NpekpaTTL
nanbHelwee npegoctasneHne Knuenty Kpeguta u notpebosate OT KnaueHTa NoONHOro A0CPOYHOro
noraweHus umerowmxca nepes, baHkom 06a3aTensCTs € NPUMEHEHUEM CaHKLUMI, NPeAyCMOTPEHHbIX
[eiicTBYIOLWLMM 3aKoHoAaTenbcTBOM Poccuiickoit Peaepauuu v KpeanuTHbIM AOTOBOPOM.

3. NOPAAOK NPEAOCTAB/IEHUA KPEOUTA.

3.1. bBank npepocrasnseTr Knnenty Kpeaurt 8 nopagke v Ha yCN0OBUAX, ONpeAeNeHHbIX B KpeautHOM
porosope, a KnueHt 0b6sa3yeTcA 8o3BpaTUTL KpeauT M ynnaaTuTb NPOLEHTL! HA HEro.

3.2.  Kpeaut npegocTtasnaeTtca bBaHkom KaueHTy B cymme U Ha CPOK, YKa3aHHbIM B MHouBmnayanbHbIX
YCNOBUAX, NMyTEM OCYLLECTBNEHUA KpepauToBaHua Cuyeta KaueHTa cBepx BeNUHUHDI cOBCTBEHHbIX
AeHexHbix cpeacts Knuenta Ha Cuete B npegenax Pasmepa numurta KpeAUTOBaHUA. 0ObazarenbcTsa

1S HanpasneHHoe BaHKOM NPeANOKEHUE HE ABNAETCA 0pepTOo.
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baHKa no KpeauToBaHuio CueTa KnneHTta cBepx BeNMYMHbI COBCTBEHHbIX AEHEXHbIX cpeacTs KaneHTa
Ha CueTe B npegenax Pasmepa NMMUTa KPeaMTOBAHUA HACTYNakoT He no3gHee Pabouero A,
cnenylouLero 3a gHem 3aknyeHua KpeguTHoOro gorosopa.

4, NOTALWEHUE KPEAUTA U NPOLEHTOB 3A NOJIb3OBAHUE KPEAUTOM.

4.1. MoraweHue 3af0MKEHHOCTU NPOM3BOAMUTCA B TOW BanoTe, B KOTOPOW 6bin NpepocTaBneH
KpeauT, 3a CHET AEHEXHbIX CPeACTB, Haxoaawmxca Ha CieTte Kanenra.

4.2. MoraweHue 3a40/MKEeHHOCTU Npou3BoauTca KnueHTom Ha ocHoBaHuu KpeauTHOro aorosopa B
CYMMaXx U B CPOKU, onpeaeneHHbix 8 UHAUBUAYANbHBIX YCNOBUAX.

4.3. Mnatex B norawenwe 3ago/mxeHHOCTM no Kpeauty cuuTaetca ynaadeHHbiM KaueHTom
CBOEBPEMEHHO, B CNyYae pasmeLLeHns COOTBETCTBYIOLLEA CYMMbI A@HEKHbIX CPeACTB Ha CyeTe KnuenTa
He nO3AHEe CPOKOB, YKa3aHHbix B WMHAMBMAYaNbHbIX YCNOBUAX, NPU YCNOBUM NPeAOCTaBNAEHUA
KnveHTom npaBa Ha CNUCaHUe AeHeXHbIX cpeacTs co Cyera.

4.4. Ynnata Knnentom BaHKy NpoueHTOB 3a Nonb3oBaHue Kpeantom OcyLecTB/IAETCA 33 BeCb CPOK
ero GakTM4ecKoro Ucnosb3oOBaHUA.

4.5, HauucneHue MNpPOLEHTOB 33 nonb3oBaHWMe KpeguTom HaYMHAeTCA C KaNeHAapHOro [H\,
cnefylowero 3a AHemM Bblgaun Kpeauta, M 3aKaHYMBAETCA KaneHAapHbIM  AHEM NOoraleHus
3apgonxeHHocTu no KpeauTy, B nonHom obveme.

4.6. Hauucnenve NPOLEHTOB NPOM3BOAMUTCA MCX0AA U3 GAKTUHECKOro KONUYeCcTBa KaneHAapHbIX
AHeit 8 roay (365/366). HauMcneHne npoLeHTOB NPOU3BOAUTCA Ha CyMmMY 33A,0/I3KEHHOCTU NO Kpeaury,
Ha Hayano [AHA. PacueTHbli nepuos ANA HAYUCNEHWA NPOLEHTOB 3a NO/Ab3oBaHue Kpeautom
yCTaHaB/nvBaeTca cneqyrowmm obpasom:

—  Mepsblit PacyeTHblli Nepuoa — co AHA, cneaytoulero 3a gHem o6pa3oBaHUA 3aA0MKEHHOCTU NO
Kpeauty no nocneaHuil KaneHaapHbolii aeHb mecaua obpa3oBaHWA 3aA0/MKeHHOCTM no Kpeauty
BK/IHOYUTENBHO.

— Btopoit u nocneaywowme PacyeTHole nepuogbl — ¢ 01 (Mepsoro) uucna no nocneaHee
KaNeHOapHOoe YACNO TEeKYLLero Mecala BKAKYUTENbHO.

—  MocnepHuit PacyeTHbli nepuog, - CO AHA, CAEAYIOWeEero 3a AHem noc/ieaHero HauucieHuA
NPOLLEHTOB, MO A@Hb NOAHOrO NoraweHna 3aaomKeHHOCTU No KpeauTy, BKAYUTENbHO.

4.7. KAWeHT ynnaumpaeT HauucneHHble BaHKoM npoueHTbl 3a Noab3oBaHne KpeauTom exemecayHo,
B TeYeHUe BCEro cpoka Aeiictema KpeauTHOro AOroeopa, B CPOKM, yKasaHHble B UHAWBWUAYANbHbIX
YCNOBUAX.

4.8. MonHas ctoumocTb Kpeguta, npeaocrasnaemoro KAMeHTy, onpeaenaerca B NpoUeHTax roaosbix
M paccyuTbIiBaeTcA B8 cooTeeTcTBUM C DeaepanbHbIM  3aKOHOM OT 21.12.2013 Neg 353-®#3 «O
notpebutennckom Kpegute (3aime)». UndopmuposaHue Knuenta o NONHOW CTOMMOCTM KpeauTa
ocyuwectenaeTca BaHKOM 40 NOANMCAHUA UHAMBMAYaNnbHbIX ycnoBuiA. Moanucanne NHAUBUAYANbHBIX
YCNOBUit noaTBepXAaeT GpakT 03HaKOMNEHUA KAUeHTa ¢ pasmepom NONHOW CTOMMOCTU KpeauTa.
N3meHeHne NOoNHOI cToumocT Kpeauta opopmnfaeTcs nyTem HanpasneHua yBeaomneHua baHkom
Knueuty (B T.4. no KaHanam AWCTAHUMOHHOIO o6cnyxusanua) coaepikaliero B cebe B T.u. HOBbI
pa3mep nonHoit ctoumoctu Kpeauta (3a MCKAOHEHMEM CNy4aeB M3MEHEHWA NONHOW CTOUMOCTHU
Kpeauta no ocHosaHuam, Tpebyowum B COOTBETCTBUMM C YCN0BUAMU KpeautHoro porosopa
odbopmnenua CTOpoHaMu AONONHUTENBHOTO CornaweHus K KpegutHomy Aorosopy).

4.9. B cayyae ecnu CPOK OKOH4YaTenbHOro Bo3spata KpeAuTa He COBNajaeT CO CPOKamu ynnatbl
npoueHTos, KnueHT o06s3aH ynnatuTe npuuuTaowmecs baHKy NpoueHTbl He no3gHee CpPoka
OKOH4YaTenbHOro Bo3spara Kpeauta, ykasaHHOro 8 KpeauTHOM A0roBope.

4.10. Cpok Bo3Bparta Kpeauta MoeT 6biTb NPOANEH B NOPAAKE, YCTAHOBNEHHOM B NHausmayanbHbiX
YCNOBUAX, NPU OAHOBPEMEHHOM BbINOAHEHUW CAEAYIOWUX YCNOBUNA:

4.10.1.Hanuume Ha AaTy OKOHYaHMA CpPoKa Bo3spata Kpeauta ¢arta MCNONb30BAHWA KnueHntom
OTKpLITOro emy no KpeautHomy gorosopy Pasmepa NiMMUTa KpeAUTOBaHUA NPU COBEPLUIEHUM onepauuu
no Cuety ($aKT coseplueHns xoTa 6bl OAHONM onepaunu ¢ UCNoNb3oBaHMeM CPEACTS, NPefOCTaBNEHHDIX
no KpeautHOMy AOroBOPY).

4.10.2.Otcytcteue y KnuveHtTa Ha [AaTy OKOHY4aHWA CPOKa BO3BpaTa KpeauTa nNpOCPOYEHHOM
330N KEHHOCTH.
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4.10.3. Otcytereue y Knuenta dpakra 06pa3oBaHMa NpOCPOHEHHON 3a40/1KEHHOCTU, B Nepuos OencTeuA
Pasmepa numuTa Kpeautosanus unum Hanuuue y Knuenta dakrta(os) obpasosaHus NPOCPOYEHHOM
3a40NKEHHOCTH B NepUoA, AeicTBMA Pasmepa AIMMUTA KpeaUTOBaHNA 00t ANUTENIbHOCTBIO He 6onee
30 (TpuAauaTH) KaneHaapHbIX AHEW BKAOUUTENLHO.

4.11. B cnyyae HeynnaTbl KnMeHTOM npuuuTalowmxca baHky nnatexei no noraweHuio OcHoBHoOro
AONra u/unu NpoueHToB 3a nonb3osaHue Kpeautom B [laTy naateka, yKasaHHble CYMMbl CHUTAKOTCA
MPOCPOYEHHOM 3aA0MKEHHOCTBIO CO AHA, Cneaylowero 3a [laToi naarexa.

4.12. B cnyyae MONHOrO AOCPOMHOrO noraweHvsa (oTkasa oT Jiumuta KpeauTosaHua) KnueHtom
Kpeauta KnueHnT o6asaH B AeHb AOCPOMHOro noraweHua Kpeaguta ynnatute baHKy NpoueHTbl 33
nonb3oBaHue KpeauTom 3a Becb CPOK (aKTU4ecKoro nonb3osaHus Kpeautom, paccyuTaHHbie B
nopaaKe u Ha Ycnosuax, onpegeneHHbix KpeauTHbIM A0rOBOPOM, U UHbIE NAATEXU, NPUYUTAIOWMECA
BaHky no KpeamMTHOMy A0roBopy.

4.13. B cnyvae Hapywenua KnueHtom csoux obasatenbcts no KpegutHomy A0roBopy Bce BHOBb
noctynatouime oT KaveHta B noraweHue 3a40/MKeHHOCTU baHKy NnaTteu HanpasnAloTea B Nopaake
oyepeaHoOCTH;

4.13.1.Ha noraweHue TMpPOLEHTOB 3a nonb3oBaHWe KpeguTtom, He UCNONHEHHbIX B CpoK,
npeaycMoTpeHHbIn B UHAMBUAYANbHBIX YCNOBUAX;

4.13.2. Ha noraweHue OCHOBHOrO A0Nra no KpeauTy, He UCMONHEHHOTO B CPOK, NPeayCMOTPEHHbIN B
MHauBMAayanbHbIX YCNOBUAX;

4.13.3. Ha noraweHMe HaYUCNEHHbIX NeHen;

4.13.4. Ha noralieHre NPOLEHTOB 3a NoAb30BaHWe KpeguTom, Npu HaCcTyNNeHUn CPOKa UX NNaTexa,
4.13.5. Ha noraweHune OcHoBHoro aonra no KpeauTy, Npyu HAacTyNAEHUU CPOKa UX NNATEXKA;

4.13.6. Ha NOralIeHNe UHBIX NAATEXKENH, NPeayCMOTPEHHBIX AEUCTBYIOLUM 3aKOHOAATENLCTBOM PO 1w
npuuuTatowmxca baHky nnatexeit no KpegutHomy 40rosopy, B TOM 4uCAe NAATeXK Ha norallexue
cynebHbiX n3aepkek baHka Ha nonyyeHne UCNoaHeHUa no KpeanuTHOMY A0roBopy.

BaHK 3a4McnAeT NoCTynatowue B noraweHue 3al0/HKeHHOCTU AEHEXHble CPeACTBa B NOPAAKE
ouepeaHOCTH, YCTAHOBNEHHOW HAaCTOAWMM NYHKTOM KpeauTHOro A0rosopa TakKe B TeX CNyHanX, KorAa
B MAAaTEXHbIX JOKYMEHTAX YKa3aH UHOI NOPAAOK O4epeAHOCTH.

5. NPABA U OBA3SAHHOCTU CTOPOH.

5.1. KnueHT umeert npaso:

5.1.1. Tpe6osatb npegocTasnenus Kpeauta B o6bemax, CpoKax W Ha Ycnosuax, NpeAycmMoTPEHHbIX
KpeauTHbIM A0roBopom. KAMEHT BNpase 0TKa3aTbCsA OT NonydeHua Kpeauta NONHOCTLIO UK HACTUNHO,
yBE4OMUB NUCbMEHHO 06 3TOM BaHK 40 HAcTynNeHMA CPOKa MUCMONHEHUA BaHkom 06s3aTenbcTs no
Bblaaye Kpeaguta.

5.1.2. MpepoctasuTb BaHKy Npaso NpoOU3BOAUTL CNUCAHWE AEHEXHbIX CPeacTs Co CueTta, a TakXe C
N106bIX UHbIX CYETOB KAWEeHTa, OTKPbITbIX B BaHKe, B NoraweHue ero 3agonKeHHocTv no KpeautHomy
porosopy 8 [laTy nnatexa, B noraleHue 3ag0/mKeHHOCTU KnneHTta no NpoueHTam, HayuCeHHbIM 33
nonb3osaHne KpeauTom, 10 HaCcTynneHus CPOKa UX NaaTexa, onpeaeneHHoro KpeauTHbiM AOrOBOPOM,
a TakKe B CAydae HeynnaTbl KAMeHTOM npuuuTatolmxca baHky nnatexeid NO NOraweHuio OCHOBHOTO
AONTa U/MAK NPOLEHTOB, B AaTbl/CPOKU, YCTaHOBNEHHbIE B KpeAUTHOM AOToBOpE. CnucaHue AeHeXHbIX
CpeAcTB OCyLWEecTBAAETCA baHKOM B paMKax AenCTBYIOLMX dopm Be3HannYHbIX PacieToB pacyeTHbIMU
JOKYMEHTaMU, YyCTaHOBAEHHbIMM bBaHkom Poccun (B 4acTHOCTM, MHKAccoBbIMW  MOPY4EHUAMH,
H6aHKOBCKUMU OpaAEpamu).

5.1.3. Motpebosatb oT baHka npeaoctasneHua WMHAMBUAYANbHbIX YCNOBWUWA NO 3aKNKOYEHHOMY
KpeauTHoMy AoroBopy Ha BymaKHOM HocuTene, a TakxKe uHpopmaumio o aaTte, mecte U cnocobe
noanucaHua (3aknoueHua) KpeautHoro gorosopa.

5.2. KnueHrt obasyertca:

5.2.1. B03BpaTUTb NO/Ny4EHHblE B COOTBETCTBUM C KpeauTHbIM AOrOBOPOM AEHEHbIE cpeacTea B
nonHom obbeme W ynnaTUTb BCE NPOLEHTHI 3a WX WCMO/Nb30BaHWe B COOTBETCTBUM C Ycnosuamu
KpegutHoro gorosopa.

5.2.2. He ponyckaTb NpesbilleHUA PacXOf0BaHUA AEHEXHbIX CPeACTB CBEPX OCTaTKa Ha Cuete u/unu
csobogHoro octatka Pamepa numuta KpeawToBaHua. B cnyyae npeactoAlmXx pacxonos KnueHt
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06A3yeTcA KOHTPONMPOBaTb COCTOAHWE CBOETO Cuyeta u, npu HeobxoaMMOCTH, CBOEBPEMEHHO
obecneunBaTb Hanuuue Ha CueTe COOTBETCTBYIOLMX CYMM AEHEKHDBIX CPEACTB.

5.2.3. He no3gHee AHA ¢aKTU4ECKOro nNpeaoCTaBNEHUA Kpeauta no KpeautHOMy A0roBopy
npeaocTaBute baHKky opopmneHHoe Cornacue/oTKa3 Ha NONyYEHUE KPeAUTHOro oT4eTa KnueHTta B
610pO KpeAUTHBIX UCTOPUN, C KOTOPbIM(biMUK) COTPYAHWYAET baHK.

5.2.4. B TeuyeHue cpoKa KpeautosaHua no KpeauTHoMy AOroBopy npeaocTagnATs no TpebosaHuo
BaHKa Niobble AOKYMEHTbI, HEOBXOAUMbIE A/IA KOHTPONA 33 BbINONHEHWUEM Ycnosuit KpeauTHOro
forosopa 8 N060i MOMEHT [0 MOAHOTO BbINOMHEHWA BCEX obasatenbcts nepen baHkom, U
obecneuuBaTh 4OCTOBEPHOCTb CBEAEHUIA, NPeoCTaBNAEMbIX BaHky.

5.2.5. B TeueHue 5(MaTn) pabounx aHeli yBeAOMUTb BaHK:

5.2.5.1. o0 BO36ykaeHuu B OTHOWeEHUW KaueHTa YronoBHOrO Aena B COOTBETCTBMM C
AEeUCTBYIOWMM YTONOBHO-NPOLECCYa/IbHBIM 3aKOHOAaTe/IbCTBOM;
5.2.5.2. 0 B036y}X/aeHUn B OTHOWeHUKU KaneHTa B COOTBETCTBUMN C AefCTBYIOWMUM rPaXaaHCKo-

npoueccyanbHbiM 3aKOHOAATENbCTBOM Jena ocoB0ro NPou3BOACTBA O MNPU3HAHUW TpaXAaHUHA
OrpaHWYEHHO AeecrnocobHbIM unu HeaeecnocobHbiM, 06 ycTaHOBNEHUU HeNpPaBUABHOCTEN 3anuceit B
KHUrax aKTOB rPakAaHCKOr0 COCTOAHUA, O NpeAbABNEHUU KnueHTOM unu K KNueHTy UCKOB B NOpAAKE
rpa)AaHCKoro cyaonpousBoAcCTea, CNOCOBHbIX NOBAUATL Ha UCMONHEHUE KAneHTOM oba3aTensCTs No
KpeauTHOMY AOTOBOPY;

5.2:5:3: 0 npeabaBAeHMN K KaneHTy ucka o6 ynnate AEHEXHOMN CyMMmbl unu 06 nctpebosaHuu
WMYLLECTBA, DPa3mep KOTOPOro CTaBWUT NOA COMHEHUE BbinonHeHune KnveHtom 006A3aTeNbCTB,
npeaycMoTpeHHbix KpeauTHbIM A0TOBOPOM;

5.2.5.4. 0 HACTYNAeHUU UHbIX 0BCTOATENBCTB, KOTOPbIE MOTYT nosneyb 3a coboli HeBbINONHEHUE
KnueHTom Ycnosuii KpeauTHoro Aorosopa, U 0 mepax, NpuHUMaemblx KAnMeHTOM ANA BbINONAHEHUA BCEX
Ycnosuit KpegutHoro Aorosopa.

5.2.6. BTeueHune 5(Natn) pabounx gHeN, C NPUNOKEHWEM COOTBETCTBYHOLINX AOKYMEHTOB, YBEAOMUTL
BaHK 0 cnegytollem:

5:216.1. 0 CMeHe nacnopTa rpaxaanuHa PO Knnenra;

5.2:6.2. 06 U3MeHeHUn Gamunuu, UMeHu, oTHecTBa KNneHTa;

5.2.6.3. 06 U3MEHEeHUW afpeca PerucTpaummn no Mecty KUTenbeTea n/unn mecta GakTU4ecKoro
NpoXuBaHUA KnueHTa, yKa3aHHOW B KpeauTHOM 0r0BOPE;

5.2.6.4. 0 cmeHe mecTa paboTbl KnuenTa;

5.2.6.5. 06 U3MEHEHUM CEMEWHOro nonoxeHua Knuenta;

5.2.6.6. 06 u3meHeHuu AomaluHero, pabouero unu mobunbHoro TenedoHos, ¢dakca, e-mail
KnueHTa,

5.2.7. He3zamepnutensHo ussewarb baHk o NOBOM M3MEHEHUM B 3aABNEHUAX U 3aBEPEHUAX KnueHra,
yKa3aHHbIX B 3aABNEeHUMN.

5.2.8. O6ecneuuTb Ha flaTy nnatexxa Ha Cyete HanU4uMeE ACHEKHBIX cpepcTs B pasmepe, AOCTaTO4HOM
ANS NOralleHna COOTBETCTBYOWEro EXxemecauHoro nnatexa no KpeautHOMy A0roBOpY Npu ycnosuu
npeaocTaBneHua baxky cornacua Ha cnucaHue [leHEeXHbIX cpeacTs co CueTa.

5.2.9. He MCNONb30BaTb KPEAUTHbIE CPEACTBA, NONYHEeHHbIE N0 KpeauTHOMY AOrOBOPY, Ha Creaytouwuve
uenm:

5.2.9.1. Ha noralleHune UHbix 06A3aTenbeTs KPeAUTHONO XapaKkTepa KnuenTa nepes BaHkom u/unu
nepep, apyrumu 6aHkamu;

5.2.9.2, Ha noraweHue 06A3aTeNbCTB TPETbUX AUl nepes baHKoMm (NPAMO UAK KOCBEHHO) n/munn
nepep Apyrumu baHkamu;

5.2.9.3. Ha NpeAoCTaBeHUe 3aMMOB TPETbUM LM UNH Ha roraweHue 3aMoB TPETbUX NTULL;
5.2.9.4. Ha duHaHCUpoBaHUe npuobpeTteHna KNMeHTOM MU TPETBUMU TULAMKU LLEHHbBIX bymar 1

MHbIX PUHAHCOBBIX aKTMBOB C L@/Iblo MONYHEHUA AOX0Aa B pesynbrate UX nocneayloLLein NpoaaKu
nocne yBenuueHus ux pbIHOUHOM LieHbl;

5.2.9.5. Ha PUHAHCUPOBAHUE YHaCTUA KAueHTa UNu TPeTbUx NuL, B N0Tepeax 1 asapTHbIX urpax;
5.2.9.6. Ha d¢uHaHCcMpOBaHUE TEeppOPMUCTUHECKOWH U MHOW AeATeNnbHOCTH, npoTueopeyallen
TpeboBaHUAM 3aKOHOAATENBCTBA PO,
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5.2.9.7. Ha Uenu, CBA3aHHble C NpeAnpUHUMATENbCKON AEATENBHOCTLIO.

5.2.10. lo nonHoro noraweHua baHky 3ago0mKeHHOCTU No KpeauTty, NMCbMeHHO yBeaomnATb baHk o
NPeAoCTaBNEHUN AEHEXKHbIX CPeACTB HPUANYECKUM WUAU OU3MYECKUMM NMUaM B Buae 3anima vmau
bUHAHCOBOM NOMOLM, NPU BLICTYMNEHUW B POAU NOPYYUTENa No Ybum-nubo obasatenbcream.

5.3. baHK umeert npaso:

5.3.1. Otkasatbca oOT o0683aHHOCTM ycTaHOBUTL KaweHTy Pasmep Aumuta KpeauToBaHUA Mo
KpeauTHomy A0OroBOpY NPu HaAU4MM 0OCTOATENBCTB, O4EBUAHO CBUAETENbCTBYIOLUX O TOM, YTO Cymma
3ap0/mKeHHOCTHU He ByaeT Bo3BpalweHa KaneHTom B ycTaHoBAEHHble KpeguTHbIM A0rOBOPOM CPOKM.
5.3.2. be3 npegBapuTenbHoro ysegomneHua KnuveHTa u3meHuTb Pasmep numuta KpeautosaHua
(yMeHbWUTL, aHHyNUpOBaTb) U HanpasuTb KnueHTy yBegomneHwe ¢ TpeboBaHUMEeM [AOCPOYHOrO
Bo3BpaTa KpeaguTa u uHbIX naatexei no KpeguTHOMYy AOroBopy (C yKasaHUEM MPUYUH) B TedeHue
30 (TpuauaTb) KaneHAapHbIX AHEW C MOMEHTa HanpasneHua KNMeHTy Takoro ysegoMNEeHuUA.

5.3.3. MNp®OCTaHOBUTL UK NPEKPATUTL AanbHellwee npeagocTasnedme Kpeaura, a Takxe ntobbix MHbIX
KPeauToB, BblAaHHbIX KnueuTy B BaHKe MOMHOCTbIO WMAM 4acTM4MHO, M noTtpebosate oT KaueHta
A0CPOYHOro BO3BpaTa Cymmbl Bcex KpeauTos (MOAHOCTLIO UAKM B 4aCTU), HAYUCNEHHbIX NPOLEHTOB, a
TAKXKe UHbIX NnaTexel, npuuuTatowmxca baHky no KpeautHomMy A0OroBopy, Npu HapyweHun KnneHtom
CPOKOB BO3BpaTa Kpeguta u/vnu ynnatbl NPOLEHTOB 3a No/ib3oBaHUe KpeauTom, YCTaHOBAEHHbIX
UHAMBUAYANbHBIMU YCNOBUAMMU NPOAOMIKUTENBHOCTLIO (06WEed NPoAoAKUTENBHOCTBIO) Bonee Yem
60 (LWecTbaecaT) KaneHaapHbiX AHeil B TedyeHue nocnegHux 180 (CTa BOCbMUAECATU) KaneHOapHbIX
AHeMn.

5.3.4. B cnyyae npuHaTUA BaHKOM pelweHus O HanpasaeHuu TpeboBaHMA O MpeKpalileHuM
AanbHenwero npepocrasneHua Kpeguta no KpeauTHOMY [Orosopy M O AOCPOMHOM MOraleHuu
obnasatenscte no KpeautHomy pgorosopy (NOAHOCTBIO MAKM 4acTUYHO), KnueHTy Hanpasnaetcs
COOTBETCTBYIOLLEE YBeAOM/EHUE C TpeboBaHUMEM AOCPOYHOIO BO3BpaTa Kpeauta v UHbIX NaaTexei no
KpeauTHomy aorosopy (c ykazaHuem npuunH) B TedueHune 30 (TpuauaTte) KaneHaapHbIX AHER ¢ MOMeHTa
HanpasneHua KnueHTy Takoro ysegomneHus.

5.3.5. UameHAaTb Tapudsbl, B T.4. BBOAUTb Tapudbl 33 OKalaHWe HOBbIX AONONHUTENbHBLIX YCAYT UAW
OKa3aHWe HOBbIX Onepauunii UAU HOBbIX KOMUCCHMOHHBIX BO3HArPaXKAeHUn U T.N. UAK UCKAKOYaTL PAS
OKa3blBaemblxX YCNyr, onepauuii, KOMUCCUOHHBIX BO3HArpamAeHun U 1.n. ¢ ysegomneHnem Knvexta
nyTem pasmelleHua cooTBeTcTByowei nHpopmaummn 8 Mogpasgenenunax baHka u/unm Ha Caiite He
nosaHee 10 ([lecatin) KaneHgapHbIX AHei A0 AaTbl BBEAEHUA HOBbIX Tapudos.

5.3.6. TpebosaTb OoT KAueHTa B TeuyeHue CpoOKa AeWcTBMA KpeAUTHOro Aorosopa npepocTas/ieHva
MHPOPMALMM U COOTBETCTBYIOWMX MOATBEPKAAIOWMX AOKYMEHTOB 06 UcnonHeHUu um obasatenbcrs
no KpeauTHOMY AOTrOBOPY, NPU 3TOM KaK B CPOKM, YKa3aHHbIE B COOTBETCTBYIOLWKUX NYHKTax KpeautHoro
AOroBopa, Tak u 8 Ntoboit MOMEHT Ha OCHOBaHUKU NUCbMeHHOro Tpebosanua baHka.

5.3.7. Bcnyvae HapyweHus KnueHtom ycnosuii KpeauTHoro aorosopa B OTHOWEHWM CPOKOB BO3BpaTa
CYMM OCHOBHOrO Jonra W (4aM) ynnatbl NPOUEHTOB  NPOAOMKUTENbHOCTbIO  (06Lieit
npoaoc/mkuTensHocTbio) 6onee vem 60 (LLecTbpaecaT) KaneHAapHbIX AHeld B TedeHue NOCNefHUX
180 (Cta BOCbMMAECATM) KaneHpapHbix AHeW baHk snpase notpebosaTb A0CPOYHOrO BO3BpaTa
ocTaBweica cymmbl KpeauTa BmecTe € NPUUUTAIOWMMUCA MPOUEHTamMu U (unun) pacTopieHua
KpeauTHoro pgorosopa, yBegomus 06 3Tom KnueHta cnocobom, ycTaHOBAEHHbIM KpeauTHbIM
[lOrOBOPOM, U YCTAHOBUB pPa3yMHBbIl CPOK BO3BpaTa OCTasLleica cyMMbl KpeanTa, KOTOPbIA HE MOXKET
6biTb MeHee yem 30 (TpuauaTh) KaneHgapHbIX AHEM C MOMEHTA HanpasneHua baHKomM yBeaoMNeHUA.
5.3.8. B cnyuae HapyweHua KnueHtom ycnosuil KpeanTHOro A0orosopa, 3akN4YEeHHOro Ha CPOK meHee
uem 60 (LLlecTbaecaT) KaneHAapHbIX AHEl, NO CPOKY BO3BPaTa CYMM OCHOBHOTO A0Ara u (uau) ynaatb!
NPOLEHTOB MNPOAONKUTENbHOCTbIO (0bwielt npoaomkuTenbHocTbio) 6Gonee uvem 10 (fecAts)
KaneHaapHbix AHel BaHk Bnpase noTpebosBaTb AOCPOMHOrO BO3BpaTa OCTaBlIEWCA CyMMbl Kpeguta
BMEeCTe C NPUYMTAIOWMMNCA NPOLLEHTAMU WM PAcTOPXKEHWA A0rosopa, yseaomus o6 atom Knuenta
cnocobom, YCTaHOBNEHHbIM AOFOBOPOM, U YCTAHOBMB PasyMHbIN CPOK BO3BpaTa OCTAaBLIEWCA CYMMbI
Kpeauta, KoTopblii He MoxeT 6biTb meHee dem 10 ([lecAaTb) KaneHAapHbix AHEH € MOMEHTa
HanpasneHua bBaHKOM yBegomneHusa. B ciydae noraweHua  3aeMUMKOM  NPOCPOYEHHOM
3a/l0/PKEHHOCTU B CPOK, YKasaHHblii B TpebosaHuu, BaHK B Mpase HanpasuTb OT3blB Tpe6oBaHUA O
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NMONHOM AOCPOYHOM noraweHuuM obssatenscte no KpeguTHOMY [0OroBOpYy M OCTaBUTb YCNOBUA
KpeguTtHoro aorosopa npexHumu.

5.4. baHk obasyertca:

5.4.1. Oka3biBaTb KOHCYNbTaUMKU NO BONPOCaM KpeauTosaHuA B baHKe.

5.4.2. Obecneuntb KnueHTy pgoctyn K WMHPoOpmauuu o pasmepe Tekylwehd 3aA0MNKEHHOCTU no
KpeautHomy gorosopy, Aatax u paamepax, Npou3BeeHHbiX 3a NpeaLecTsyowmin PacyeTHbl nepuog,
nnaTtexeu U npeacToawero naatexa KnueHta no KpegutHomy A0rosopy, AOCTYNHbI ocTaToK Pasmepa
NUMUTA KpeauToBaHua No KaHanam AUCTaHUUMOHHOro obcnyxuBaHuAa-UHTepHeT-6aHK.

5.4.3. [lpepocTtasnatb KNneHTy MHAUBUAYANbHBbIE YCNOBUA NO 3aKI0YeHHOMY KpeguTHOMY A0roBopy
Ha ByMa)KHOM HocuTene, a Takke uHpopmauuio o aaTte, mecTe U cnocobe noanucaHua (3axkntoveHus)
KpeguTHOro forosopa no NUCbMeHHOMY 3anpocCy KAMEHTa B Pa3yMHbIi CPOK.

6. OTBETCTBEHHOCTb CTOPOH.

6.1. 3a HeBbINO/MIHEHWE UM HEHaANeXKallee BbinoNHeHMe CTOpOHaMM B3ATbIX HA ceba 0bA3aTenscTs
no KpeauTHOMy [J0OroBOpy OHW HeCyT OTBETCTBEHHOCTb B COOTBETCTBUM C [AEUCTBYHOLMUM
3akoHopatenncTeom PO,

6.2. B cnyyae HeCBOEBPEMEHHOTO UCNONHeHUA KnueHTom 06sa3aTenscTs no noraweHnio OCHOBHOrO
AoAnra u/unm ynnate npoueHToOB 3a nonb3osaHue Kpeautom, BaHK Bnpase B3bicKaTb ¢ KnueHTa nexu,
paccYMTaHHbIe UCXOAA U3 TOA0BOIM NPOLLEHTHOM CTaBKU, YKa3aHHOMW ANA NeHW 33 HenoraweHHyo B CPOK
3a40MKEHHOCTb No KpeguTy, OT CyMMbl NPOCPOYEHHOM 3afl0/1KEHHOCTH, 33 KaXKAbI AeHb NPOCPOYKU
nnaTe)a, HaduMHasa co AHA, CAeAyHlero 3a COoOoTBeTCTBylouweil [aToil nnate)a, YCTaHOBAEHHOWM
KpeauTHbiM A0roBopoM. Pasmep NeHU 3a HENOraleHHYIO B CPOK 3a40/KeHHOCTb no Kpeauty u/unu
NPOLEeHTaM, HA4MCNeHHbIM 3a NoNb3oBaHMe Kpeautom yKkasbiBaerca 8 UHAMBUAYANBHBIX YCAOBUAX.

7. CNMUCAHUE BAHKOM AEHEXHbIX CPEACTB CO CHETA(OB) KIMEHTA, OTKPbITbIX B BAHKE.
7.1. CnucaHue BaHKOM QJeHeXHblX CpeAcTB B noraweHue cymm 3afo/mKeHHOCTH KnueHTa
Npou3BOAUTCA HAa OCHOBaHWKU KpeguTtHoro gorosopa co Cueta, 6e3 AONONHUTENbHOIO COrNAacoBaHMA U
npeaBapuTeNbHOMO YBEAOMNEHUA NOCNEAHETO, NPU YCN0BUU NpeaocTasneHns KnueHtom baHky npaea
Ha CNUCaHUe AeHEeMXHbIX CPeacTs.

7.2.  CnucaHue BaHKOM [eHeXHbIX CpeacTB B NorawleHue Ccymm 3a[0/KeHHOCTM KnueHnTa no
KpegauTHOMy 4OroBOpy NPOM3BOAUTCA B CNEAYIOLLMX CAYYAAX:

7.2.1. CnucaHue NPOU3BOAUTCA NPU NOCTYNNEHUU AEHEXKHbIX CPeacTB Ha CyeT He3asucumo oT [laTbl
nnaTexa.

7.2.2. MNpu 06pa3oBaHUM NPOCPOUYEHHOM 3340/MKEHHOCTU NO KpeauTy u/unm npoueHTtam.

7.2.3. [lo HacTynneHus cpoKa ynnaTbl NPOUEHTOB 3a nonb3osaHue Kpegutom no KpegutHomy
Aorosopy.

8. KOHOUAEHUUANDBHOCTb:

8.1. Kawpas u3 CropoH npu wucnonHenun KpegutHoro porosopa obasyerca coxpaHaTb
KOHOUAEHLMANBHOCTL NOAYYEHHOR OT APYroi CTOPOHbI GUHAHCOBOW, KOMMEPYECKOW W ApYro
uHbOpMaLMM U NPUHUMATL BCE BO3MOXHblIE Mepbl K TOMy, 4TObbl NpeAoxXpaHWUTb MONYYEHHYIO
nHGOpPMaLMIO OT pasraaweHus.

8.2. Mepepada uHbopMauuu TPeTbUM Nuuam, onybAuKOBaHME WM pasrnaweHne uHdopmayuu
OCYLLLECTBNAETCA TONBKO NO B3auMHOMY cornacuto CTOpoH, 3a UCKNKOHEHUEM ChefyIoWmnX Cayvaes:
8.2.1. [0 NpeAnonaraemoro packpbiTUa ee CTOPOHOW MHOPMaLMA YiKe ABNAeTCA 0BWeA0CTYNHON He
B pe3ynbTaTe HapylleHUa Kakol-nnbo n3 CTopoH 06A3aTenbCTB N0 COXPaHEHUIO TaKoi nHpopmauuu 8
TalHe;

8.2.2. vHPOpMauUAa NOANEKUT PACKPLITUIO B CMAY AEUCTBYHOULEr0 3aKOHOAATENbCTBA (npu 3tom
[ONYCKaeTca packpbiTue UHGOPMaL UMK TONbKO AULLAM, YKa3aHHbIM B 3aKOHEe U TO/IbKO B YKa3aHHbIX B
3aKOHEe Cy4anX U uenax);

8.2.3. uHPOpMaUMA pacKpbiBaeTca NpodeccuoHanbHbIM COBETHUKAM (lopucTam, ayauTopam), Kotopble
06A3aHbl B cuny csoeit Npodeccum coxpaHaTe MHPOpMaLMIo, NepesaHHy0 CTOPOHaMK No KpeauTtHomy
AOroBOpY, B TalHe;
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8.2.4. vHdopmauma pasrnawaeTca No npeasapuTeNbHOMY NMCbMEHHOMY cornaweHuto CTOpoH.

9. NPOYUE YCNOBUA.

9.1. Jliobble u3MeHeHUA U oNONHEeHUA K KpeguTHOMY AOrOBOPY, BO3HUKAKOLME B XO4e UCNONHEHUA
KpeauTHOro gorosopa, 3a UCKAOYeHUem M3MmeHeHua PasmepoB nMMnUTa KpeguToBaHuA U NpoaaeHuna
cpoka AaencteuA KpeautTHoro porosopa B CAydasx, ecnv UHOW NOPAAOK NPOANEHUA YCTAaHOBNEH
NHAMBUAYaNbHBIMKU YCNOBUAMMK, 3 TaKKe pa3mepa NOMHOW CcToumocTu KpeauTa (3a UCKAOYEHMEM
CNy4aeB U3MEHEHMUA NOMHOW CTOMMOCTM KpeguTa no OCHOBaHUAM, TPebylowwum B COOTBETCTBUM C
KpeauTtHbim porosopom odopmneHua CTopoHamu AONONHUTENBHOTO COrnalleHua K KpeguTHomy
Aorosopy), opopmnAlTCA AONOAHUTENbHBIMU COrNalleHUAMU K KpeauTHOMY AOroBopy, KoTopbie
ABNAIOTCA HEOTbeMNeMOM YacTblo KpeauTHoro gorosopa.

9.2. VYsepomneHua (M3BeLLEHUA, NMUCbMA U NpoYue [OKyYMeHTbl) CTOpoH Apyr Apyry cyuraroTca
HanpaBNeHHbIMW HaaNexawum obpasom, ecn OoHU 0¢POPMAEHbI B NUCbMEHHOM BUAE, NOANUCAHDI
KnveHTOM/ynonHOMOYEHHbIM  NpeacTaBuTenem bBaHka UM OTNpaBAeHbl 3aKasHbIM - NOYTOBbIM
oTnpasneHuem, nnbo pocrasnersl KnueHtom/kypbepom BaHKa no agpecam CTOPOH, YKasaHHbIM B
KpeautHom Aorosope, BpyYyeHbl Nog, pacnucky KnueHTy /ynonHomovyeHHOMY npeacTasuTento baHka,
nunbo HanpasneHbl No KaHanam AUCTaHUMOHHOro 06CnyKuBaHUA /BaHKy No Gpakcy Uau No 3NEKTPOHHOI
noyte, AMb6oO oTNpaBneHbl UHBIM CNOCOBOM, NO3BONAKLUM NOATBEPAUTL OTNPABKY YBEAOMNEHUA.

YBegomneHue CYMTAeTCA HanpaBAEHHbIM C AaTbl, NPOCTaBAEHHOW MOYTOBbIM OTAENEHUEM B

NOYTOBOW KBUTAHLMM, C AaTbl NONY4eHUA yBeaomneHua CTOpoHo KpeaAUTHOro A0roBopa, yKasaHHoN! B
yBegoMNeHun (Npu [OCTaBKE Kypbepom), MAM C A[aTtbl OTNPABKU yBeoOMEeHWA NOoCpeacTBom
bakcMMHUNBHOM  C€BA3M WAM €  [aTbl  3NEKTPOHHOIO MNOATBEPNKAEHWA OTNpaBku coobuieHus,
oTnpasneHHoro no KaHanam AUCTaHUMOHHOro obcnyusaxua.
9.3. B cnyyae BO3HMKHOBEHWMA MaTepuanbHOW BbiIroAbl, NOAYY4EHHOW KNMEeHTOM OT 3KOHOMUMU Ha
npoueHTax 3a nonb3osaHue Kpegutom, OHa NOANEXUT HanoroobnoxeHuto B NOpAgKe, yCTaHOBAEHHOM
AEUCTBYIOWMUM 3aKOHOAaTeNbCTBOM P®. O6A33aHHOCTL NO UCHUCAEHUIO Hanora Ha aoxoabl KnueHta
CYMM MaTepuanbHOU Bbiroabl U UHGOPMUPOBAHUID HANIOTOBOTO OpPraHa O ero pasmepe BO3/10XeHa Ha
BaHK no mecty cBoero yyeta. B cnyyae HEBO3IMOXHOCTM yAepaHUA BaHKOM Hanora Ha A0XoAbl
bU3MYECKUX NUL, C CYMM MaTepuanbHoi Bbirogbl KnueHT 06A3aH CaMOCTOATENbHO COMNacHo
AENCTBYIOWEMY HaNoroBomy 3akoHoAaTenbcTsy PP nopate HaNorosyrw AeKknapauuio B HaNOrosbli
OpraH 1 ynaaTWTb HANor Ha A40X0Abl GU3UMYECKUX UL, C CYMM MaTepuanbHOM Bbirodpl. KnueHT snpase
obpatuthca B BaHK C NUCbMEHHbIM 3aABNEHUMEM O MPESOCTaBNEHWM emy CnpaBku 06 yKasaHHbIX
A0X04aX U pasmMmepe UCUMCIEHHOIO HaNora Ha AoXoAbl GU3NYECKUX UL, C CYMM MaTepUaNbHON Bbiroapl
no ¢opme, yTBepkaeHHON dpeaepanbHbiM OPraHOM UCNONHUTENBHOW BNACTU, YNOSIHOMOYEHHbBIM NO
KOHTPOAIO U Hag3opy B o6nactn Hanoros 1 cbopos.

10. CPOK AEMCTBUA KPEAUTHOIO AOrOBOPA.

10.1. KpeauTHblit 4OroBOp AEWUCTBYET A0 NOAHOrO Bo3BpaTa KnueHTom KpeauTa, a Takxke Nony4eHus
BaHKOM BCex MPUYMUTAIOLIUXCA €My MPOLLEHTOB, NEHWU W UHBIX NNATEXel, onpegeneHHbiXx KpeauTHbim
[OrOBOPOM.

11. nOoPAOOK PACTOPXEHUA KPEAUTHOIO AONrOBOPA
11.1. KpeauTHbIi A0roBop MOXKET BbiTb pacToOprHyT No cornaweHnto CTOPOH NpuU yCN0BUM NOralleHna
KnueHtom BCelt umeroweinca 3a40/MKeHHOCTH nepes baHkom no KpeauTHOMY 40roBopy.
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OBLME YCNOBUA NPEAOCTABNEHUA NAO «BAHK «CAHKT-NETEPBYPIM» KPEAUTOB ®U3UYECKUM
NNUUAM HA NMPUOBPETEHWUE TPAHCMNOPTHOIO CPEACTBA B PAMKAX CTAHOAPTHbBIX NPOrPAMM
KPEAUTOBAHUA

1. TEPMWHbI U ONPEQENEHUA

3anBneHue — LOKYMEHT, yCTaHOoBAEHHOW baHkom dopmbl Ha npepocTasneHve Kpeauta, noanuCcaHHbIN
KnueHTtom, coaeprxawmii B T.4. cornacue Knmenta Ha 06paboTky BaHKOM ero nepcoHanbHbIX AaHHbIX, a
TakKe uipopmaumio o KnueHnte u ero goxoge, HeobxoAuMyI0 BaHKy ANA NPUHATUA PELIEHUA O Bblgaye
KpeauTta, u nepepaHHblit B BaHK nMyHo nvbo no noyte, AMbO € UCNONB3OBAHUEM UHBIX KAHANOB CBA3N
(B TOM unucne KaHanos gucraHuMOHHOro 0bcayKMBaHuA)

Bpokep - OpWAOMYECKOE  NMUO, OCYLLECTBAAIOWEE  KOHCYNbTUPOBAHWE  NOTEHUUANbHbIX
KnuenTtos/3anorogareneit, npuobpetarowmx y [lunepa TpaHCNOpTHOE CPeAcTBO 3a cyeT KpeauTa.
fpaduk nnatexed - [AOKYMEHT, ABNAIOWMIACA HEOTbEMNEMOW 4acTbio KpeauTHOro A[0rosopa,
npepocTasnaemslit baHkom KnuveHty u cogepawuii MHGOPMALMIO O CyMMax W Aartax CnucaHuA
ExxemecadHbix nnatexkei co Cyeta(-oB) KnueHta B cyeT noraweHus obasatenscts no KpegutHomy
porosopy. Pasmep ExemecayHbix nnatexel ykasaH B lpaduke nnatexein, KOTOPbIA cOCTaBnseTca
baHkom 1 noanucbiBaeTca KnveHTom 1 BaHKoM.

[arta nnarexa — ycrtaHoBneHHaa KpeguTHbIM AOroBOpPOM M yKasaHHaa 8 lpaduke noraweHus gata
ynnatel ExxemecayHoro nnartexa.

Aunep — opraHusaumna (CanoH, marasmH) Nno Npoaarke TPAHCMOPTHLIX CPEACTB, ¥ KOTOPOIA 3anoronarens
npuobpetaet MNpeameT 3an0ra Ha yCNOBMAX €ro YacTUYHOW onnaTel 3a cyeT KpeguTa.

Dorosop o 3anore ([Jorosop 3anora) - AOroBOpP O 3an0re ABUKUMOIO UMYyLLECTBA (TpaHCNOPTHOrO
cpeacTsa), Kotopoe 3anorogatent npuobpeter B Oyaywem, 3aknovaemblli mexay baHkom wu
3anorogarenem.

JoroBop nopy4ynTenbcTsa — A40r0BOP, 3aKN04aembld mexay bankom v MNopyuutenem.

ExxemecayHblii nhaTex — Nboi No ovepeaHOCTH NaaTexx KnueHTta no norawexuto 3aA0neHHOCTH 3a
cooTseTCTBYOWMI PacueTHbld nepuoga,.

3a/0NKEHHOCTb — COBOKYNHAan TeKyW,aa 3af0/MKeHHoCTb KnueHta nepen baHkom no KpeguTtHomy
AOorosopy, BKAYawowaa cymmy OCHOBHOro A0Ara, HeynnadyeHHblie MpPoueHTbl 3a Mo/b30BaHUE
Kpeautom # neHun/HeycToiiku, npuuutalowmecs baHKy B COOTBeTCTBUM C ycnosuamu KpeauTHoro
OOroBopa, a Takxe UHble NnaTexu no KpegutHomy A0rosopy.

MHPOPMaUMOHHBIN NUCT — AOKYMEHT, pa3paboTaHHbli BaHKoMm, cogepawui uHdopmauuo 06
YCNOBUAX NPeaoCcTaBNeHUsA, UCNONb30BaHMA W Bo3BpaTa KpeauTa, B T.4. CPOKM paccmMoTpeHUa AHKeTbl-
3anBneHun. MHopmaLMOHHbIN UCT pasmewyaetca baHKoM B mecTax oKasaHua ycnyru (Mogpasaenerua
6aHKa n KaHanbl AUCTAaHUMOHHOMO 06CNYKUBAHUA).

KnueHt — dusnueckoe nuuo, obpatuelieeca B baHK C HamepeHuem NONY4YUTb, nNoayvatowee unu
nonyuyuswee Kpeaur.

KpeauTHbIA AOroBop — AOrOBOP, 3aKNKUEHHbIM B pamKkax [loroBopa KOMNAEKCHOro GaHKoBCKoro
obcnyxusarHua, mexay baHkom U KAMeHTOM, NpuM COBMECTHOM YNOMWHAHUM B JanbHedllem
umeHyemble — CTOPOHbI, COrnacHoO KoTopomy baHk 06a3yeTtca npeaocTasuTb Kpeaut KnuenTy 8 pasmepe
1 Ha YCNOBUAX, NPEeAYyCMOTPEHHbIX AaHHbIM A0roBOpoMm, a KnueHT 06a3yeTca BO3BPaTUTb NONYHEHHYIO
AEHEXKHYIO CYMMY W ynaaTWTe NPOLEHTbl Ha Hee. HeoTbemnemoit yacTeio KpeauTHOro Aorosopa
ABNATCA MHAMBMAYanbHble ycnosua u Hactoawue Obwwue ycnosua npegoctasnenusa MAO «baHK
«CaHkT-MNeTepbypr» GU3MUECKMM NULAM KPeaWTOB Ha npuobpeTeHue TPaHCNOPTHOrO cCpeacTsa B
pamMKax CTaHAapTHbIX NPOrpaMmm KpeauToBaHuA (aanee - «Ycnosua»).

3anoropatens — puUsnyecKoe NULLO - COBCTBEHHUK TPaHCMOPTHOrO CPeacTBa, NPUOBPETEHHOrO 3a cyeT
Kpeauta BaHka, 3akntoumnsluee ¢ baHkom [lorosop 3anora u nepegasiwee baxky 8 3an0r [peamet 3anora
Ana obecnedyeHua ucnonHenua Knuedtom ero obssarenbcrs no KpeantHomy J0rosopy.
MHAMBUAYaNbHbIE YCNOBUA- UHAWBMAYANbHO COMNAcoBaHHble U noanucaHHblie BaHkom U KnneHtom
yCNoBUA NpeaocTasneHna Kpeaura, ABASIOWMECA HEOTbEMIEMOW 4acTbio KpeauTHOro Aorosopa.
OCHOBHOM AOAr — HenoralweHHaa YacTb NpegocTasneHHoro baHkom Knuenty Kpeaura.

Mopyuutens - pusnyeckoe N1Lo, 3akntoumslee ¢ baHkom [lorosop nopyuutenscrsa gna obecneuenus
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ncnonHeHua Knuentom obaszatenscts no KpeautHomy aorosopy.

MNpeamer 3anora — TpaHCNOpPTHOE CPeAcCTBO, MHAMBUAYaNbHbIe MNPU3HAKUM KOTOPOro YKasaHbl B
KpegutHom porosope u [orosope 3anora, npuobperaemoe B cob6CTBEHHOCTb 3anoroparens Ha
YCNOBUAX HaCTUYHOM onnaTtel 3a cyeT Kpegura.

PacuyeTHbIW Nnepuog — BpeMeHHOW Nepuog, 3a KOTopbiid BaHK OCyLLecTBAAET HAYUC/IEHUE NPOLLEHTOB 33
nonv3osaHue Kpegutom.

Cuet — TeKywmMi cyeT B BantoTe Kpeauta, Ha KoTopbi baHk 3auucnaeTt cymmy Kpeaurta u ¢ KOToporo
ocyulecTenaeTca noraweHue 3apoKeHHocTH. CyeT OTKpbIBAaeTcA B COOTBETCTBMWU C OTAE/bHbIM
O0roBOpPoOM, 3aKkNto4aembim mexay KnueHTom u baHkom.

2. OBLYUE NONOMEHUA

2.1. Hacrosawue Ycnoeua cogepikat oblme nonoxKeHUa no KpeauToBaHuio KNMeHTos, B T.4. Nnpasa u

o06a3aHHOCTM CTOpOH No KpeauTHOMY A0roBopy, NpoYMe YCAOBUA.

2.2.  [na 3aknoueHus KpegutHoro gorosopa KnueHT npeaocraenser 8 baHK AHKeTy-3aaBneHue (B
T.4. no KaHanam AUCTaHUMOHHOTO OBCAYKUBAHWUA) U AOKYMEHTbI, Heobxogumble ANA NpoBefeHuA
naeHTMouKkaummn Knuenta B cootsetctBun ¢ TpebosaHuamM BaHKka U 3akoHOAaTeNnbCcTBa POCCUIACKOM
Pepepaumu, a TaKKe UHble AOKYMEHTbl B COOTBETCTBMU C TpeboBaHuAMM BaHKa, M3N0XKEHHBIMKU B
NHdopmaumoHHOM nucTe.

2.3 B cnyvae npuHATUA BaHKOM NONOXKUWUTENbHOIO peleHra O 3aKknvyeHnn KpeguTHoro aorosopa,
CTOpOHbI 3aKNKO4AOT AaHHbIA A0rOBOP B COOTBETCTBMU C YCNOBUAMMU, AOEUCTBYIOLUMMU Ha AaTy
3aKkno4eHna KpegutHOro Aorosopa v B COOTBETCTBMU C NOPAAKOM, YCTAHOBAEHHBIM AeMCTBYIOLUM
3aKOHO4ATeNbCTBOM.

2.4.  Ecnvm nocne 3akntovenua KpegutHoro gorosopa 6yaer ycraHoBaeHo, YTo KnueHT B 3aasneHum
“/Mnn NnpefocTaBneHHbIX B BaHK AOKYMEHTax U/uan B oTBeTax Ha 3anpocbl baHka coobwun 3asegomo
NOXHble CBeAeHUA, CBUAETENbCTBYIOWMNE O TOM, YTO NpeaoCcTaBNeHHasas KAWeHTY cymma KpeauTa He
byneT BO3BpaLLeHa B CPOK, TO BaHK BNpase B 0A4HOCTOPOHHEM NOPAAKe OTKA3aTbCA OT NpefoCcTaBNeHnn
Knuenty KpeauTa B cootsetcTBuu ¢ KpeauTHbli AOroBOpom , a B caydae, ecnn KpeauTt yxe sblaaH,
notpebosaTb OT KAMeHTa NONHOTo A0CPOYHOTO NOraweHUA uMerLwwmxca nepes baHkom obasatenncts ¢
NPUMEHEHWEM CaHKUMK, NPeAyCMOTPEHHbIX AeUCTBYIOWMM 3aKoHOoAaTenbcTsoM  Poccuitckoi
depepaunu U KpegMTHbIM 4OrOBOPOM.

3. NOPAAOK NPEQOCTABNAEHUA KPEOWUTA

3.1. baHKk npegoctasnaeT KnneHTy KpeauT B nopsgKe U Ha yCnoBuax, onpeaeneHHbix B KpegutHom
aorosope, a KnueHT 06a3yeTca Bo3BpaTUTh KpeguT B NoONHOM obbeme U ynnaTuTb Ha HEro NPOLEHTHI.
3.2. Kpeaut NnpeaocCTaBAAeTCA Ha Uenu, onpegeneHHble B MHOMBUAYANbHBIX YCNOBUAX.

3.3. Kpegut npeaocTaBnaAeTcA B npeaenax CyMmbl, yKazaHHOW B MHAWMBUAYaNbHbLIX YCAOBUAX.

3.4, Kpeout npeaocTaBNAeTCA Ha CPOK, YKasaHHbIA 8 MHAMBUAYANbHBIX YCNOBUAX.

3.5. KpeauT cuutaetca npeaocTtaBieHHbIM baHKOM ¢ MoMmeHTa 3a4ncnenuna baHkom cymmsl KpeauTa
Ha CueT KAneHTa. 3auncneHHble B COOTBETCTBUM C ycnosuamu KpeautHoro aorosopa Ha Cuer KnueHta
OEHEXHble CpeacTBa B AeHb MX 3a4NC/IEHUA:

No pacnopmxeHuo KaveHTa nepevyncnaioTca Ha pacyeTHbIM cyeT [unepa 8 onnaty AOroBopa Kynau-
NPOAAXKMU TPAHCNOPTHOrO CPeacTBa U (8 cayyae ecau npedycmompeHo KpedumHeim 002080pom) Ha
pacyeTHblt cyeT CTpaxosoit komnaHuu/Aunepa/bpokepa B onnaTy CTPaxoBOi Npemuun no gorosopy(-
aM) CTpaxoBaHWA W/MAM Ha pacyeTHbi cyeT Junepa/Bpokepa B onnaTy AONONHUTENbHBIX YCAYT,
npuobpeTaemblix 3a cyeT cpeacts Kpeaura.

4. NOTAWEHUE KPEOQUTA U NPOLEHTOB 3A NO/1Ib3OBAHUE KPEAUTOM

4.1. NoraweHune Kpeauta v ynnata NpoOLEHTOB 3a Nonb3oBaHue Kpegutom nponssoautca KnneHtom
Ha OCHOBaHuM KpeguTHOro A[OroBopa, B MnopagKe, B CymMmax WM B CPOKHW, ONpeaesieHHble B
MHaMBUAYANBHBIX YCNOBUAX.

4.2. MoraweHne Kpeauta u ynnata NpoOUEHTOB 3a nonb3osaHue KpeawToM Npou3BOAMTCA B TOW
BantoTe, B KOTOPOIi Bbin NpeaocTaBneH Kpeaur, 3a CYET AEHEXHbIX CPeACTB, Haxoaawmxca Ha Cuete
Knuenra.

4.3. MnaTexx B noraweHue 3ag0/MKEHHOCTM No Kpeguty u/unu npoueHTam, HauMCAeHHbIM 33
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nonb3oBaHne Kpegutom, CUUTAETCA UCMOAHEHHbIM KNMEeHTOM CBOEBpEeMEHHO B Cyvae pasmMeLleHun
COOTBETCTBYIOWEN CYyMMbl AEHeXHblx cpeacts Ha Cuete KnueHTta B [aTy nnartexa, npu yCNOBUM
npegoctasneHua KAMeHToM npasa Ha CnucaHue AeHeXXHbIX cpeacTts co Cyeta B nopagKe MHKAcCo.

4.4. ¥Ynnata Knuentom baHKy npoueHToB 3a nonb3oBaHue KpeguTom OCYyLLLECTBAALTCA 3a BECb CPOK
ero GakTM4YeCcKoro UCNoNbL30OBaHUA.

4.5. HauucneHue npoueHTOB 3a nNoAb3oBaHWe KpeauToM HauyMHaeTcA C KaneHAapHoro [AHa,
cnegyiowero 3a AgHem Bblgadym KpeauTta, M 3aKaHYMBAETCA KaneHaapHbiM AHEM MoraweHus
33[,0/MKEHHOCTU No KpeauTty, oTpaxkeHHo! Ha CcyaHOM cyeTe, B NoIHOM obbeme.

4.6. HauucneHue NPOUEHTOB NPOU3BOAUTCA UCXOAA U3 (PAKTUYECKOrO KONUYECTBa KaneHAapHbIX
AHel B rogy (365/366). HauucneHue npoLeHTOB NPOM3BOAUTCA HA CyMMy 3aA0MKEHHOCTH no KpeauTy,
OTpa*keHHyto Ha CcyQHOM cyeTe, Ha Havyano AHA.

4.7. PacuyéTHbi nepuoa ANA HaYUCNEHUA NPOLEHTOB ONPEAENAETCA cneayowmm obpasom:

- Nepsblit PacyéTHbIM nepuof, ycTaHaBAuBaeTca C AaTbl, credylowei 3a aHem obpasosaHuA
3a80/mKeHHoCTU no Kpeauty Ha CcyaHom c4éTe, No AaTy nepeoro ExxemecA4HOro nnatexa;

- Bropoit u nocneayowme PacuéTHbie nepuoabl — C AaTbl, CAeAYHOWEN 33 AHEM OKOHYaHWUA
npeabiaywero PacueTHOro nepuoga no aaty cnepywwero ExemecauHoro nnatexa (obe aatel
BKNOYUTENBHO);

- MocnegHnit PacuyeTHbId nepuod - € Jathl, CAefylowel 3a AHEM OKOH4YaHWUA Npeanoc/iefHero
PacueTHOro nepuoga no gary OKOHYaHUA CPOKA, Ha KOTOpPbLIM NpeaocTasneH KpeauT cornacHo yCaoBuam
KpeauTHoro gorosopa.

B cnyyae, ecnu paTta OKOH4YaHWUA PacyeTHOro nepuoga NPUXOAMTCA Ha BbixoaHOU (Hepabouwid,
NpasAHUYHbIN) AeHb, YKa3aHHanA AaTa NepeHoCcuTca Ha Bamxaiwmnin cneayowmii 3a Hum Pabouuii aeHb.
Hayanom cneayrowero PacyeTHOro nepuoaa ANA  HAYUMCNeHUMA NPOUEHTOB COOTBETCTBEHHO
YyCTaHaBNUBALTCA AEHb, CNeAYOLMIA 33 AHEM OKOHYaHMA PacyeTHOro nepuosa, CKOPPEKTUPOBAHHOIO C
Yy4€TOM BbIXOAHOro (Maun Hepaboyero NpasgHUYHOIO) AHA.

4.8. lNonHasa ctoumocTb Kpeguta, npeaocrasnaemoro KnueHry, onpeaensaerca B NPoueHTax rogosbix
M paccuMTbiBaeTcA B cooTBeTcTBUM ¢ deaepanbHbiM 3akoHom oT 21.12.2013 Ne 353-93 «O
notpebutensckom kpeaute (3afime)». UHPopmupoBaHUe KaueHTa O NONHOM CTOMMOCTM KpeauTa
ocyuwiectenaetca baHkom Ao nognucaHua UHguBuayanbHeix ycnosui. Mognucadne MHAUBUAYANbHBIX
yCnoBuii noaTeepxaaert Gpakt o3HakomneHus KnueHTa ¢ pasmepom noNHON CTOMMOCTU KpeauTa.
U3meHeHUe NonHoi ctoumocTu Kpeguta odopmasercs nyTem HanpasneHWA ysefomeHua baHkom
KnuenTy (8 T.4. no KaHanam guctaHumoHHoro obcnyusaHua) cogeprawiero 8 cebe B T.4. HOBbIN
pasmep NOAHON cToMmocTM KpeauTa (33 UCKNIOUEHWEM CAYy4aeB M3MEHeHUA MOJIHOW CTOMMOCTU
Kpeauta no ocHoBaHuam, Tpebywowum B COOTBETCTBMM C ycnosuamu KpeauTHoro porosopa
odpopmnenuna CTopoHamu AONONHUTENLHOMO cornaweHus K KpeautHomy aorosopy).

49. Cpoku U cymmbl norawenua KpeauTa M ynnaTel NPOLEHTOB 3a MNOnb3oBaHue Kpeautom
onpeaeneHsbl Fpadukom nnatexein, Npu ITom:

4.9.1. MMepsbili ExxemecauHbIN NaTex no KpeauTHOMY A0OrOBOPY BKAKOYAET 8 CebA TONLKO MPOLEHTDI
3a nonb3osBaHue KpeauTom, HauMCNEeHHbIe 3a nepBblii PacyeTHbiv nepuoa,;

4.9.2. ExxemecauHblii nnaTtex no KpeautHomy 40OroBopy BK/IOYaeT B ceba naaTex 8 noraweHue 4actu
OCHOBHOrO f0/ira U NPOLEHTOB 3a NONb30BaHWe KpeauTOM, HAYUCNEHHBbIX 33 COOTBETCTBYIOLMNA
PacueTHblil nepuog;

4.9.3. Mocneguwii ExxemecauHsiii nnatex no KpeautHomy Jorosopy, BKAouaeT 8 ceba nnatex no
BO3BpaTy BCel ocTasleica 3af0/MKeHHOCTU No KpeauTy, B TOM Yucne NPOLEHTOB 3a NO/b30BaHWe
KpeauToM, HaYMCAEHHBIX CO AHA, CeAytoLLero 3a AHEM NOCNEAHEr0 HAYUCNeHUA NPOUEHTOB, NO AeHb
OKOH4YaTenbHOro Bo3BpaTa KnuenTom Beeit 3agomkeHHocTH no Kpeauty sratouutenbHo. Pasmep
nocnegHero ExxemecayHoro nnartexa no KpeaMTHOMy A0OroBopy MOKET BbiTb U3MEHEH (yBenuueHn) Ha
CYMMy MpOLEHTOB 3a NOAb30BaHWe KpeauTom, HauucneHHbix B TeuyeHue Cpoka kpeauTa, W
HeynaayeHHbIX KnMeHToMm Ha AaTy nocnefHero EXemecayHoro naarexa.

4.10. B cnyyae ecnu [ata nnatexa no KpeaguTHOMY AOroBopy, yKa3aHHaa B Fpaduke nnatexew,
NPUXOAMUTCA Ha BbIXOAHOM (Hepabounii NPasaHUYHbINA) AeHb, He onpeAeneHHbI (He ycTaHOBNEHHBIN)
Ha AaTy 3aKkntoYeHUA KpeamTHOro f0roBopa 1 He yYTEHHbIN B Fpaduke nnaTexeil:
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4.10.1. ExxemecauHblii nnatex ynnauusaetca KnueHTom B nepsBblit Pabouuii geHb, cnegyowmii 3a
YyKa3aHHbIM BbIXOAHbIM (Hepabouum npa3gHuYHbIM) AHeM. YKa3aHHas B Mpaduke nnatexei B coctase
cooTeeTcTByOWEro ExemecayHOro nnatexa cymma B NOralweHWe nNpoueHTOB, HaAYUCNEHHbIX 3a
nonb3osaHue Kpegutom, USMEHEHUIO He NOANEKUT.

4.10.2.Cymma npoueHToB, AOHauyucneHHaa KnueHTy co AHA, cneayiowero 3a flHem nnatexa,
yKa3aHHbIM B MpaduKe nnatexen U NPUXOAALLMMCA Ha BbIXOAHOW (Hepabouuii NpasgHUYHbIN) AeHb, He
y4TeHHbIl B paduke nnatexei, no nepsbiit Pabounii geHb, cnegyowmii 3a YKasaHHbIM BbIXOAHbIM
(Hepabouum npasgHUYHLIM) AHEM, B KOTOpbiii KAMEHTOM OCyLecTBAAETCA AaHHbIA NAATeX,
BKNIOYUTENLHO, BKAKOYAETCA B COCTaB Cymmbl nocnegHero ExemecAyHoro nnatexa no KpeautHomy
A0roBopy, nogne)kawero ynnate KAMEHTOM B OKOHYaTeNbHbLIM CPOK noraweHusa obAsatenscts no
KpeguTHOMY aorosopy.

4.10.3. Unpopmauma o pakTU4ECKOW Cymme NocneHero nnatexka no KpeautHomy Jorosopy, € y4etom
CYMM NPOLEHTOB 3a Nonb3oBaHue KpeauTom, HAYMCNEHHbIX B Nepuvos KpeauToBaHuAa KnueHTta no
npuuMHe nepeHoca Aarbi(gat) nnartexka(-en), npuxogauwienca(-uxca) Ha BbIXogHOW (Hepabouui
NPa3aHUYHbBIN) AeHb, He yYTeHHbIA(-bIX) B FpaduKe noraweHua, U He ynaadeHHbix KaneHtom gosoaurca
BaHkom a0 KnueHTa ysegomneHuem (8 T.4. no KaHanam AUCTaHULUMOHHOTO 06CNYKUBAHUA).

4.11. KnueHT ynnayusaeT HauucneHHble baHKOM NpoueHTbl 3a NoNb30BaHUe KpeauTom exemecayHo
B COOTBETCTBUU C [padMKOM nnaTexeu.

4.12. MNpwu oteytcTBumn y KnueHTa npocpoyek B ucnonHeHun obasarenncts no KpeautHomy Aorosopy,
13 cymmbl Exxemeca4HOro nnatexka NoraweHuio B Nepeyro ovepeab noanexar obasarenbcrsa Knventa
No NPOUEHTam 3a Nonb3oBaHWe KpeguTom, HAUMCNEHHBIM 33 COOTBETCTBYHOLWMIA PacueTHbl nepuoa,
OEHeXHble CpeacTBa B OCTaBLIECA CyMmMe HanpaBAalTcA B noraweHue yactu OCHOBHOTO aonra.

Mpu Hanuuuu y KnnueHTa NpocpoYeKk B UCNONHEHUU 0bBa3zaTenscTs no KpegutHomy J0rosopy, pasmep
ExxemecAYHOro nnarve)ka, yBeNIMYMBAETCA HA CYMMYy NeHeW, HauucneHHbix BaHKOM B COOTBETCTBUM C
UHausuayanobHbimu ycnosuamu. B 3atom cnyyvae noraweHue 3af0/MKEHHOCTU OCYLWLECTBAAETCA B
nopagke, npeaycmoTpeHHom n. 4.18. HacToawmx Ycnosui.

4.13. B cnayyae ecnu pasmep ExkemecayHOro nnatexka npesblwaeT dakTuyeckuit obvem Bcex
umelowmxca obasatenncts  KnuveHta no KpeguTHOMYy [0roBOpY, BbIEYKa3aHHbIA  NAaTex
YCTaHaBNUBAETCA paBHbiM aKkTUYeCKOMy 00beMy BCEX MMEKLWMXCA Ha [aTy OCYWeCcTBNeHuUA
ExxemecauHoro nnatexka obasarenncts KnueHta no KpegutHomy gorosopy (no Kpeauty, npoueHTam,
HaYUCNEHHbIM 33 ero UCNONb30BaHMUE, MHBIM NNaTexam, onpeaeneHHbiM KpegutHeim gorosopom). Mpu
3TOM AaHHbIN EXXemecauyHbIl naaTex byaeT ABNATLCA NOCAEAHUM NaaTeXom no KpeautHomy Aorosopy.
4.14. WN3meneHue MpaduKa nnaTtexen, B T.4. COOKOB U CyMM noralueHua Kpeauta v ynaatel NPOUEHTOB
3a nonb3oBaHue Kpeautom, ykasaHHblx B paduke nnatexen, MoxeT BbiTb OCYyLLECTBNEHO:!

4.14.1. 8 3aBMCMMOCTU OT aaTbl pakTMYEcKor Bblaaum KnueHTty Kpeauta no KpeguTHOMy A0rosopy, €
coxpaHeHuem obLuero cpoka KpeguToBaHua, YCTaHOBNEHHOIo UHAWBUAYANbHBIMU YCNOBUAMM;

4.14.2. 8 cnyyae ocywecteneHus KnueHtom B nopagke, onpegenéHHom 8 UHAUBMAYANbHBIX YCNOBUAX,
YaCTUYHOro AOCPOYHOro noraweHus Yyactu Kpeaura,

4.14.3.8 cniyyae M3MEHEHUA MO COrNAaLEeHUo CTOPOH pa3mepa NPOUEHTHOW CTaBKW 3a NO/b30BaHWeE
Kpeautom;

4.14.4. no cornacoBaHuio mexay baHkom u KnueHtom.

4.15. Odopmnenue nameHeHua Npaduka nnatexein no KpegutHOMY A0roBOPY NPOU3BOAUTCA:
4.15.1. UameHeHue MpaduKa noraweHns No OCHOBaHUAM, YKazaHHbiM B nn. 4.14.1. n 4.14.2. HacTOALMX
Ycnosuii, opopMnaeTca 8 COOTBETCTBUU C M. 7. UHAMBUAYANbHBIX YCNOBUIA

4.15.2. U3ameHeHue MpaduKa noraweHus no OCHOBAHUAM, yKa3aHHbim B nn. 4.14.3. 1 4.14.4. HacToALWMX
Ycnosuii, obopmnaeTca nytem 3akntoueHna CTOpOHaMKU AONONHUTENbLHOMO cornaweHua K KpegutHomy
0,0rosopy.

4.16. B cnyyqae HeynnaTbl KaveHTom npuuutaiowmxca baHky nnatexei no noraweHuto OCHOBHOroO
AoNra u/uau ynnarte NpoueHTOB, HAYMCNEHHbIX 3a NONb30BaHWe KpeanTom, B [laTy nnartexa, yKasaHHble
CYMMbl CYUTAIOTCA NPOCPOYEHHOM 3340/MKEHHOCTBIO CO AHA, Cheaytoliero 3a [laToi naatexa.

4.17. B cnyyae noaAHOro AocpouyHoro norawenus KnueHtom Kpeguta KnueHT obAsaH B AeHb
[LOCpOYHOro norawenus Kpeaura ynnatuTb baHKy npoueHThl 3a nonb3oBaHve KpeanTom 3a Becb CpoK
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daKkTUYeCcKoro NonbL3oBaHUA KpeauTom, paccyuTaHHble B NOPALKE U HA YCNOBUAX, OnpeaeneHHbiX B
NHANBUAYANbHbIX YCNOBUAX, U UHbIE NAATEXKU, NpudUTaowmecs baHky no KpeautHomy A4orosopy.
4.18. B cnyyae HapyweHua KnneHTom cBoux 06a3atenscts no KpeautHOMy A,0roBopy (NONHOCTbIO Uau
B 4acTW), ecnu cymma npov3BegeHHOro KNneHTom nnartexka HefocTatodHa 4NA NOAHOro UCMONHEHUA
obazatensctB Knuenta no KpeautHOmy A0Orosopy, Bce nocrynatiowme ot KaueHta 8 noraweHue
3agonKeHHoCTH baHKy NaaTexu HanpPaBAAKTCA B CeAYOWER OYepegHOCTU:

4,18.1. Ha noraweHue 3a40/KEHHOCTM NO NpoueHTam 3a Nonb3oBaHue KpeauTom, He YNNAYEHHbIX B
CPOK, NpefyCcMOTPEHHbLIX B MHAUBUAYaNbHbIX YCAOBUAX;

4.18.2. Ha noraweHue obaszatenbcTs no ynnate OCHOBHOro A0Ara, He UCMOIHEHHLIX B CPOK;

4.18.3.Ha norawleHue HaYUC/EHHbIX NeHel (wTpados) 3a HeucnonHeHUME UM HeHaanexalee
ucnonHeHue 06A3aTenbCTB NO BO3BpaTy KpeauTa v (Mnu) ynaate npoueHTos;

4.18.4. Ha noraweHUe NPOUEHTOB 3a NONb30BaHUe KpeaUTom, Npu HaACTyNNeHUU CPOKa UX NNaTexa;
4.18.5. Ha noraweHue 06a3aTenbCTB NO ynaate OCHOBHOrO AOANra, NPU HaCTYN/IEHUU CPOKA UX NNATEXa;
4.18.6. Ha noraweHue MHbIX NAATEXel, NPeayCMOTPEHHBIX AEUCTBYIOLMUM 3aKOHOAATENBCTBOM, UK
NpPUUYUTaOWMUXCA BaHKy UHbIX NaaTexei no KpeauTHOMY A0roBOPY, @ TaKkKe Ha MnoratleHue U3aepKeK
BaHKa No NoAy4eHUO UCMIONHEHWUA, B TOM Y1Che CyAebHbIX U3aepiKeK.

4.19. bBaHK 3auucnAeT nocrynawwwue B noraweHue 3afomKeHHoOCTU no KpeguTHomy pAorosopy
OEeHeXHble CpeacTBa B NOPAZKe O4EepeAHOCTH, YCTAHOBNEHHOM B N.4.18. YCN0BUI TaK)Ke B TEX CAYYanX,
KOTAa B N/IaTEXHbIX AOKYMEHTAX YKa3aH MHOW NOPALOK o4YepeHOCTH.

5. NMPABA U OBA3AHHOCTU CTOPOH

5.1. KnueHT umeert npaso:

5.1.1. TpebosaTb npepocrasneHnsa Kpeauta B obbemax, CpoKax U Ha yCNOBMUAX, NPEAYCMOTPEHHbIX
KpeauTHbim goroBopom. KnuMeHT Bripase 0TKasaTbCA OT NOAy4eHUA Kpeauta NoNHOCTbIO UK YaCTU4HO,
yBeaomus 06 3Tom BaHK A0 UCTeYEeHUA, YCTaHOBNEHHOTO B N. 2 UHAWBUAYaNbHbIX YCNOBUIA CPOKA €ro
npeaocTasneHus.

5.1.2. MpepocTtasuts baHKy NpaBo NPOU3BOAUTL CNUCAHWE AeHeXHbiX cpeacts co Cyeta Kaunexra, a
TaK)Ke co c4eToB KnneHTa, OTKpbIThIX B BaHke Ha AaTy 3akntoveHua KpeauTHOro 4orosopa, a Takxe co
cuetos KnueHTa, oTKpbITbIX B BaHKke B pamkax [lorosopa KOMMIEKCHOro 6aHKOBCKOTo 06CNyXuUBaHus, B
noraweHue ero 3agomkeHHocTn no KpeantHomy aorosopy (OCHOBHOIA A0Ar, NpOUEHTbI, neHwn) B [aty
nnatexxa, a Takxe B CAyyae Heynnatel Knventom npuuutalowmxca bBaHky nnatexein no noraweHuto
KpeauTa u/unu npoueHToB, B AaTbl/CPOKM, yCTaHOBNEHHble B KpeauTHOM Aorosope W wWTpadHbIX
CaHKUMI, noaneawmx onnate 8 cooTseTcTBuUM ¢ KpeauTHbim gorosopom. CnucaHue AeHEeXHbIX
cpencTs ocywecranaetca baHKoOM B paMKax aeicTsyrowmx ¢popm 6e3HaNnuYHbIX PAacYeTOB PacHeTHbIMM
AOKYMeHTaMu, ycTaHoBneHHbiMu BaHkom Poccun (B 4acTHOCTM, MHKACCOBLIMWU MOPY4EHUAMM,
6aHKOBCKUMU OpAepamu).

5.1.3. [loCpO4HO NpOW3BEeCTY noraweHue Kpeaura v ynnaty NpoueHToB B NONHOM CyMMe UK 4aCTUYHO
npu cobnoaeHnn o4epeaHoOCTH, YCTaHOBNAEHHOM N. 4.18. HacToAWmMX YCnoBuid.

5.1.4. MonyyaTb B oducax baHka no 3anpocy oauH pas 8 mecal, 6ecnnatHo v ntoboe KoNU4ECTBO pas 3a
nnaty (ecau npedycmompero Tapugpamu baHka) cneaytoltyio MHGoOpMauuio:

= pasmep Tekyuiei 3agomxeHHocTu Knnenta nepes baHkom no KpeautHomy A0rosopy;

- AaTbl U pa3mepbl NPOM3BEAEHHbIX U NPEACTOALMX NAaTexel no KpeauTHOMyY A0TOBOPY;

- MHble CBeAEeHUA, YKa3aHHble B UHAUBUAYaNbHbIX YCIOBUAX.

5.2. KnueHT obasyerca:

5.2.1. Bo3BpaTUTb NO/IyyYeHHble B COOTBETCTBUMM C KpeAWTHbIM AOroBOPOM AeHEeXHble CPeacTsa B
nonHom obbeme W yNNaTuTb BCE MPOUEHTHI 3a UX MCMONb30BaHWe B COOTBETCTBUMU C YCNOBUAMMU
KpegutHOro gorosopa.

5.2.2. B no60oit MOMEHT 40 NONHOTO BbiNoNHeHUs Bcex obasaTtenbcts KnueHtom nepen baHkom no
KpeauTHOMy [0roBopy, MpeaocTasnaTs no Tpeb6osaHuio baHka nobbie cBefeHWUA WU AOKYMEHTHI,
HeobxoAUMble ANA KOHTPOAA 33 BbINO/SHEHWMEM YCNoBUA KpeauTHoro forosopa, B TOM 4ucne AnA
OueHKM nnatexecnocobHocTM KnaueHta, a Takke obecneynsate AOCTOBEPHOCTD cBeAEeHUN,
npepocTasnaembix baHky.

5.2.3. B TeyeHue 5 (Matu) paboumx aHen yseaomuTb baHk nyTem npeaocTasneHnUa COOTBETCTBYIOWNX
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OpPUTMHANOB/KONUI NOATBEPKAAOWMNX AOKYMEHTOB, 3aBepeHHbiX Hagnexawum obpasom, o
cneaywem:

5.2.3.1. 0 CMeHe KnvMeHTom nacnopTa rpakgaHuHa PO;

5.2.3.2. 06 nameHeHuun pamunmm, UMeHu, oTiectsa KnueHTa;

5.2.3.3. 06 U3MeHeHMn agpeca perucTpauumn No MecTy XXUTeNbCTBa U/uUam mecta pakTU4eCKoro
NPOXUBAHUA (MeCTOHaxoXaeHuA) KnueHTa;

5.2.34, 0 cmeHe mecTa paboTol KnneHTa;

5.2.3.5. 06 usmeHeHun cemerHoro nonoxeHunsa KamenTa;

5.2.3.6. 06 nsmeHeHnn gomalwHero, paboyvero unn mobunoHoro TenedoHos Knunenta.

5.2.4. BTteveHue 5 (Matu) pabounx aHen yseaomuTe baHk:

5.2.4.1. 0 BO3OYXAEHUM B OTHOWEHMM KnueHTa YronoBHOro pgena B COOTBETCTBUM C
AENCTBYIOLMM YrONOBHO-NPOLECCYabHbIM 3aKOHO4,aTeNbCTBOM;

5.2.4.2. 0 BO36Yy)XOEeHUM B OTHOLWEHUKU KnueHTa B COOTBETCTBUU C AEMCTBYIOWMM rpaXKaaHCKo-

NpoueccyanbHbiM 3aKOHOAATENLCTBOM Aena 0coboro NpoussoacT8a O NPU3HAHUM TPaKAaHWHA
OrpaHUMYeHHO AeecnocobHbiM UNK HeaeecnocobHbiM, 06 YCTAaHOBNEHMU HENPABUABHOCTEN 3anucei B
KHUTaxX aKTOB rpaXKAaHCKOro COCTOAHUA, O NpeabABNeHUU KnueHTOM unun K KNueHty UCKOB B NopaaKe
rPa4aHCKOro Cy40nNpou3BoACTBa, CNOCODHbIX NOBAUATL HA MCNOAHeHUe KnueHToM 06A3aTenbCTs nNo
KpeautHomy gorosopy;

5.2.4.3. 0 npeabABneHun K KnueHTy ucka ob ynnarte geHeHon cymmbl unu o6 uctpebosanuu
MMYyLLECTBA, pa3Mep KOTOPOro CTaBuUT MOJ COMHEHWE BbinoaHeHue KnueHtom ob6A3aTenncrs,
npeaycMmoTpeHHbiX KpeauTHbIM A0rOBOPOM;

5.2.4.4. O HaCTYNNEHUU UHbIX OBCTOATENLCTB, KOTOPbIe MOTYT NOBAEYb 3a coboit HeBbINONHEHKE
KnueHtom ycnosuii KpeguTHOro 4orosopa, v o0 mepax, npuHMmMmaemblx KAMeHTOM 1A BbINOHEHUA BCEX
ycnosuii KpeautHoro gorosopa.

5.2.5. B TeueHue 5 (Matu) paboumnx gHeh yBeaomutb BaHK B NMUCbMEHHOM BUAE O 3aKNHOYEHUM,
U3MEHEHMMW UNU pacTop>KeHun BpauHoro 4Orosopa B CUAY NONOKeHUN ctatem 46 CemeintHoro Koaekca
P® u ero cogepaHUMM B 4HacTU YCTAHOBAEHUA MPABOBOIO peXuMma MMYLLECTBa, ABNAKOLLErocA
npegmeTom 3anora.

5.2.6. Ob6ecneunth Ha [laTy nnatexa, ycTaHoBneHHyo padurkom norawenun, Ha CyeTe KnueHrta
Hann4YMe AeHeXKHbIX CPeACTB B pa3mepe, AOCTAaTOMHOM AAA noraweHua ExemecayHoOro nnartexa no
KpeautHomy gorosopy.

5.2.7. ObecneunTb B nepuof KpeautoBaHua cTpaxosaHue [lpeamera 3anora OT PUCKOB yTpaTbl M
NoBpPeXaeHUA, U npeaocTasnenne baHky (B T.4. no KaHanam AUCTAHUMOHHOrO 0bCnyKMBaHUA) KONUIA
[OKYMEHTOB, NOATBEPMXAAOWMUX NpoaseHue/3aknoueHe agorosopa(-os)/nonuca(-os) crpaxosaHua
Mpeamera 3ano0ra U/UAKM yNnaTy CTPaxoBbix NPemMMii (CTPaxoBbix B3HOCOB) No Aorosopy(-am)/nonucy(-
am) cTpaxosaHus, 8 TeueHue 5(MMATH) KaneHAapHbIX AHel nocne ero/ux npoaneHus/3akniouenns/ n/uan
ocylecTsneHuns ynnatol (ecau npedycmompeHo KpedumHoim 002080pom).

5.2.8. HesameanutenbHo ussewatb baHK 0 1t060M U3MEHEHUM B 3aABNEHUAX U 3aBepeHnAX KNneHTa,
YKa3aHHbIX B AHKeTe-3aaBaeHun u MHAMBUAYaNbHbIX YCNOBUAX.

5.2.9. B cnyyae pactopxeHua nwboil U3 CTOPOH AOroBopa Kynau-npojaxku, B T.M. B CAyvae
PacTOPKeHWA A0T0BOPa KyNAM-NPOAaKuU 1 BO3BPATa TPAHCMOPTHOrO cpeacTsa, NpuobpeTeHHOro B ToM
yucne 3a cueT Kpeauta, iunepy no OCHOBAHUIO «HEHAAeXallee KavyecTBo», HanpaeuTb NOCTyNuBLLIKe
oT [unepa nNpu pacTOpXeHUWU [OroBOpa KyNAU-NpoAaxu [AeHeXHble cpeacTsa B MoralleHue
umerouwienca 3aaonkeHHocTM nepes bBaHkom He nosgHee AHA, chefylowero 3a AHemM NOCTYNAEHUA
KnueHTy aeHexHbix cpeacts ot [lunepa.

5.3. baHK obasyertca:

5.3.1. Oka3sbiBaTb KOHCY/bTaLMKU NO BONPOCaM KpeauToBaHua B baHke.

5.3.2. He meHee yem 3a 3(Tpu) KaneHAapHbIX AHA 40 AaTbl OKOHYATENbHOrO noraweHna KnueHtom
ob6asaTenbcts no Kpeauty, ykasaHHOW 8 MHAWBMAYANbHbIX YCAOBUAX, HanpaBuTb B aapec Knnenta (B
T.4. no KaHanam AUCTaHLMOHHOTO 0BCNyXuBaHusa) ysegomnerHve o GakTM4ecKom pasmepe nocnenHero
nnatexxa no KpeauTHOMY [AOFOBOPY, PaCCHMTAHHOTO C Y4E€TOM CyMMbI(CYyMM) NpOUeHTos 3a
nonb3osaHue KpeauTtom, HaUUCNEHHbIX B Nepuos KpeauTosBaHuAa KnueHTa no npuyunHe nepeHoca
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aatbi(aat) nnatexa, npuxoaaweica(-uxca) Ha BbIXOAHOM(-ble) (Hepabouuii(-ue) npasgHUYHbI(-bIe)
AeHb(un)), He yuteHHbIli(-ble) B MpaduKe noraweHua, U He ynnadyeHHbIX KnueHTom.

5.3.3. He no3sgHee yem uepes 7 (Cemb) KaneHAapHbIX AHEH C AaTbl BOSHUKHOBEHUA NPOCPOYEHHOW
3afl0/KeHHoCcTU no Kpeauty HanpasuTb B agpec Knuewta (B T.4. no KaHanam AMCTaHUWUOHHOrO
obcnyxKMBaHUA) yseAOMAEHUE O HANMYUK NPOCPOYEHHON 3340/1KEeHHOCTU NO KpeguTHOMY A0roBopY.

5.4. bBaHK umeeT npaso:

5.4.1. OtkasaTtbca oT 06A3aHHOCTM BbigaTe KnneHTy KpeguT npu Hanumuumn obCcToaTenbeTs, 04eBUAHO
CBUAETENbCTBYIOWMX O TOM, 4YTO Cymma 3afo/iKeHHOCTM He b6yaer Bo3sBpauieHa KaueHtom 8
yCTaHOBNEHHbIe KpeauTHbIM A0roBOpOM CPOKM.

5.4.2. Notpebosatb 0T KnneHTa focCpoYHOro Bo3sparta cymmbl KpeauTa, HauMCAEHHbIX NPOLEHTOB, a
TaKKe WHbIX naaTtexen, npuyuTarowmxca baHky no KpeautHomy forosopy, B CNy4aax HEBbINONHEHWUA
KnueHtom cneayrowmx oba3aTennCers:

5.4.2.1. npu HapyweHun KnMeHTom CpoKos Bo3sparta Kpeauta u/unu ynnaTbl NpoueHTOB 3a
nonb3osaHue KpeauTom, ycTaHOBAEHHbIX KpeauTHbIM A0rOBOPOM NPOAO/IKUTENBHOCTbIO (0bwieit
NpoAoAKUTENbHOCTLIO) Bonee yem 60(LLiecTbaecaT) KaneHAapHbIX AHelt B TeueHne nocneaHnx 180 (Cra
BOCbMUAECATU) KaNneHAaPHbIX AHEW;

5.4.2.2. npu Hapywexun KnueHTom 06a3aHHOCTM No obecneyeHUtdo BO3MOXHOCTU ana baHka
OCYLLECTB/ATL KOHTPOANb 33 LEeNeBbiM UCNONb30BaHUeM cymmbl KpeguTa;
£.4.2.3. npw yTpaTte obecneueHus, AMbo yxyaweHus ycnosuit obecneqeruns no obcroatenscrsam,

3a KoTopble BaHK He oTBevaer.

B cnydae npuHATMA DBaHKOM pelweHUMA O HanpasneHuu TpeboBaHUA O AOCPOYHOM NOraLEHUU
obazatenscts no KpegutHomy porosopy, KnveHty Hanpasnaetca (8 T.4. no KaHanam gUCTaHUWOHHOIO
obcny»uBaHMA) COOTBETCTBYIOWEE yBeAOMNeHUe ¢ TpebosaHnem aocpoyHoro sosspata Kpepurta u
UHbIX NaaTexel no KpeautHomy aorosopy (¢ ykasaHuem npuunH) 8 cpok 30 (Tpuauats) KaneHaapHbIX
AHEel C MOMEHTa HanpasaeHua KAMEeHTy Takoro ysegomneHusa. B cnyyae noraweHwsa 3aemuiukom
NPOCPOYEHHOM 3a/l0/KEHHOCTM B CPOK, YKa3aHHbI B TpebosaHuu, BaHk B npase HanpasuTb OT3blB
TpebosaHUA O MOAHOM AOCPOYHOM noraweHuu obasaTenscTs No KpeguTHOMY JOrOBOPY U OCTaBUTDL
ycnosus KpeauTHOro A0rosopa npexHUmMu.

5.4.3. Tpeb6osatb oT KnueHTa npeaoctaBneHua MHGOPMaLUKU U COOTBETCTBYIOLUX NOATBEPHAAOWNX
AOKYMEHTOB 06 UcnonHeHun um obasatenbcts no KpeautHomy Aorosopy, 4orosopy(-am)/nonucy(-am)
cTpaxosaHua MpeameTa 3an0ra, Kak B CPOKM, yKasaHHbie B KpeauTHOM aorosope, Tak v B noboit
MOMEHT Ha OCHOBaHWM NUCbMeHHOro TpebosaHuA baHKa.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINONHEHWE WU HEeHaANexallee BbinonHeHne CTOpoHamu B3ATbIX Ha ceba obasaTenscTs
no KpeauTHOMYy [OroBOPY OHM HECyT OTBETCTBEHHOCTb B COOTBETCTBUM C  AeiCTBYIOLUM
3akoHogatenbcTteom P® u ycnosuammu KpeanMTHOTo A40rosopa.

6.2. Bcnyyae HecBoeBpeMeHHOro ucnonHeHus KnueHtom obasatenscts no ynnate OCHOBHOrO AoAra
W/MAU ynnaTe NpouEeHTOB 3a nonb3osaHue Kpeautom, BaHk Bnpase B3bickaTb ¢ KaveHTa neHu 3a
HENOraleHHYIO B CPOK 3aA0/KEeHHOCTb No KpeauTty v/unu npoueHTam 3a nonb3osaHue Kpeautom, B
pasmepe, onpeAeneHHOM B COOTBETCTBUM C KpeAWTHbIM A0TOBOPOM, OT CYMMbl NpPOCPOYEHHOU
3afI0MMEHHOCTH, 33 KaMAbld OeHb NPOCPOYKM NnaTea, HauuHaa CO AHA, Ceayloulero 3a AHem
nnaTte)ka, yCTaHoBNeHHOTO KpeguTHbIM A0r0BOPOM.

7. KOH®EAEHUMANBHOCTb

7.1.  Kawxpaas u3 CTOPOH Npu 3aKNI0HEHUM U UCNONHEHUM KpeauTHOTO floroBopa 06a3yeTcs COXpaHaTh
KOHGUAEHLMANLHOCTL MNONYYEHHON OT APYroi CTOpOHbI GUHAHCOBOWA, KOMMEpYECKOW W Apyron
UHOOPMALMKU U NPUHUMATL BCE BO3MOXKHBIE Mepbl K TOMY, 4TOBbl NpesoxpaHUTb NOJY4YEHHYIO
MHOOPMaLUIO OT pasrnalleHms.

7.2. Mepepauya uHpopmauuu TPeTbUM nuLam, onybNnKOBaHWE WAU pasrnalleHue uHpopmauuu
OCYLLLECTBAAETCA TONLKO N0 B3aUMHOMY cornacuto CTOPOH, 3a UCK/IOYEHMEM CIeYIOLWNX Cny4aes:
7.2.1. [0 npeanonaraemoro packpbitua ee CTopoHoW MHGOPMaLUA YiKe ABNAETCA 06LLe40CTYNHOI He
B pe3y/nbTaTe HapylueHus Kakoit-n1nbo ns CTopoH 06A3aTeNbCTB NO COXPAHEHWIO Takoi uHpopmauuu B
TalHe;
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7.2.2. vwHPopmMauuMA NOANENUT PACKPLITUIO B CUNY AOEWCTBYIOWLEro 3akoHOAAaTeNbCTBa (MpU 3TOM
AONYCKaeTCa packpbiTue MHPopMaunm TONbKO NULAM, YKa3aHHbIM B 3aKOHE U TONbKO B YKa3aHHbIX B
3aKOHe cnyyanx u uenax);

7.2.3. uHdopmauma packpbiBaeTca NpodeccMoHaNbHbIM COBETHUKAM (IOpUCTam, ayaAuToOpam), Kotopble
06A3aHbI B CUNy cBOEU Npodeccun CoXpaHaTb MHGOpMaLMIo, NepefaHHyI0 cTopoHamu no KpegutHomy
O0roBopy, B TaiHe;

7.2.4. nudopmaumna pasrnawaeTca nNo npeasapuTenbHOMy NMCbMEHHOMY cornawieHuio CTOpoH.

8. MPOYUE YCNOBUA

8.1. Jliobble n3meHeHUs U AoNoNHeHUA K KpeauTHOMY [,0r0BOpPY, BO3HUKAKOLWME B XOAE UCNONHEHUA
KpegutHoro gorosopa, opopmnarnTca AONOAHUTENbHbIMKU COrnalweHuamu K KpegutHomy aorosopy,
KOTOpble ABNAIOTCA HEOTbeMAeMOK 4acTblo KpeguTHoro aorosopa (€cNM MHOe He YKa3aHo B TeKcTe
HacToAwero KpeautHoro gorosopa).

8.2. YBepomneHua (M3BeUWEHUA, NUCbMA U Npoyne AOKymeHTbl) CTOpOH Apyr Apyry cHuTaroTca
HanpasfeHHbIMU Hagnexawmum obpasom, ecnu oHM oPopmMaeHbl B NUCbMEHHOM BUAE, NOANUCAHbI
KnueHtom/ynonHomoueHHbIM npeacrasutenem baHKa M OTNPasAeHbl  3aKa3HbIM - MOYTOBbLIM
oTnpaeneHnem, nubo pocrasneHbl Knventom/Kypbepom BaHKa no agpecam CTOPOH, YKa3aHHbIM B
KpeautHom porosope, BpyvyeHbl NoA pacnucky KaueHTy /ynonHomoyeHHOMy npeactasutento bawka,
nubo HanpasneHbl No KaHanam AUCTaHLMOHHOTO 06cnyKuBaHua /BaHKy No Gakcy UM No 3NeKTPOHHOW
noyte, nMbo oOTnNpaBNEHbl MHBIM CNOCOBOM, NO3BOAAIOWMM NOATBEPAUTH OTNPABKY YBEAOMEHUA.
YBeaOoMAEHUE CYUTAETCA HAaNPaBNEHHbIM C 4aTbl, MPOCTABNIEHHOM NOYTOBLIM OTAENEHUEM B NOYTOBOA
KBUTAHUMKU, C AaTbl NonydeHua ysegomneHus CTopoHOW KpepuTHOro Aorosopa, YKaszaHHOW B
yBeaOMNeHUU (Npu [AOCTaBKE Kypbepom), UAM C AaTbl OTNPABKA YBEAOMIEHWA NOCPEeACTBOM
bakcumMunbHON C€BA3M WMAM  C  AaTbl INEKTPOHHOTO MNOATBEPMKAEHUA OTNpPasBKU coobleHus,
oTnpasneHHoro no KaHanam AMCTaHUMOHHOTO 06CnyKUBaHUA.

8.3. B cnyyae BO3HWKHOBEHWA MaTepPUaNbHOMU BbIrOAbl, NOAYYEHHOW 33aeMLUUKOM OT IKOHOMUM Ha
npoueHTax 3a nonb3osaHue Kpegutom, 1 (Mau) Aoxona, noNy4eHHOro B HaTypanbHOW Gopme, B CBA3U C
ONNaToOM 3a HanoronnaTenbwmKa (MONHOCTBIO MK HaCTMYHO) OpraHM3auuamu ToBapos (pabor, ycayr) 8
ero MHTepecax, B cooTsetrcteuu ¢ nn. 1 n. 2 c¢1. 211 HK P®, cooTBeTcTBYIOWME CYMMbI Nnoanexar
HanoroobnoKeHUIo B NOPALKE, YCTaHOBAEHHOM AEUCTBYIOWMM 3aKoHoaaTenscTeom PO, 06a3aHHOCTL
N0 WUCYUCNEHUIO HANOra Ha AO0XOAbl 3aeMliMKa C CYMM MmaTepuantHoW Bbirogst v (Mnu) aoxoaa,
NONY4YEHHOTO B HaTypanbHoi dopme, a Takke MHPOPMUPOBAHUIO HANOrTOBOrO OpPraHa O ero pasmepe
BO3N0XeHa Ha baHK No mecTy cBoero yyeta. B cnyvae HEBO3IMOXKHOCTU yaepKaHWA baHKoM Hanora Ha
[0X0Abl PUIMYECKUX UL, C CYMM MaTepranbHOM BbIroabl U (Maun) Aoxoaa, NONYHEHHOTo B HaTypanbHOW
dopme 3aeMmuwmMk 06A3aH CaAMOCTOATENLHO COrNACHO AENCTBYIOWEMY HaNoroBOMY 3aKOHOAATeNbCTBY
P® nopaTb HANOrOBYHO AEKNAPALMIO B HANOTOBLIA OPraH 1 ynNaTUTb HANOr Ha A0X0Abl GUINHECKMX UL,
C CYMM MaTepuanbHoO Bbiroabl U (MNK) 4OX0Aa, NONYYEHHOTO B HATYpanbHOW popme. 3aeMmK Bnpase
obpatuTbca B8 BaHK € NUCbMEHHBIM 3asABJEHUEM O NPeAOCTaBNEHUU eMy CnpaBku 06 yKazaHHbIX
A0X0AaxX U pasmepe MCUUCNEHHOTO HaNora Ha 4OX0Ab! GU3UYECKMX UL, C CYMM MaTepuanbHOM BbIroabl
u (unn) poxoma, NOAYYEHHOro B HaTypanbHoi ¢dopme, no dopme, yTBEpXAEHHOW deaepasbHbIM
OpPraHOM UCNONHUTENIbHOW BNACTH, YNONHOMOYEHHbBIM N0 KOHTPOAKO U Haa3opy B 06nact Hanoros u
cbopos.

9. CPOK AEMCTBUA KPEQUTHOIO AONOBOPA

9.1. KpeauTHbid [JO0OroBOpP CYMTAETCA 3aKNIOYEHHBIM C MOMEHTa MOANUCAHUA CTOPOHaMM
NHAMBUAYaNbHbBIX YCAOBUIA 1 AeWCTBYET A0 NONHOro Bo3sparta KnneHtom KpeauTa, a Takxke nonyyveHus
BaHKOM BCeX NPUYUTAIOWMXCA €My MPOLEHTOB, MNEHU U MHbIX NAaTexen, ONpeaeNeHHbIX B
MHANBUAYANBHBIX YCNOBUAX.

10. NOPAAOK PACTOPXXEHUA KPEAUTHOIO AJOFOBOPA

10.1. KpeauTHbIW AOroBop MOXET ObiTb pacTOpPrHyT No cornaweHuto CTOpoH Npu yCA0BUKU NOralleHuA
KAueHTOM BCeit umerolleinca 3agonxeHHoctu nepeg baHkom no KpeauTHOMY A40rosopy.

AuvpekTop
OvpeKumn noaaepKu MaccoBbix NPOAYKTOB o H.C. ToH4apeHKo



