® BCNB

MYBJIMYHOE AKLUMOHEPHOE OBLLECTBO
«BAHK « CAHKT-NETEPBYPIM
(MAO «baHk «CaHkT-MeTepbypr»)

YTBEPXOAIO

Ne HA-01P/0333 ot 20.06.2023

Besogutca B gencteme ¢ 07.07.2023

PykoBoacTBO nonb3oBaTens No paboTe ¢ KapTaMy NAaTeXHbIX CUCTEM

Visa International, Mastercard Worldwide, Mup, UnionPay International

CankT-lNeTepbypr

2023



OrnasneHune
1. TIONTYHMEHUE U UCTTOJTB3OBAHME KAPTDBI ...ceeiiiiiiieeeeeeeee ettt ettt et e e e e s 3
2. TPEBOBAHWMA BE3ONACHOCTU MNP NCNONB3OBAHUM KAPT ..., 3
3. WAEHTUOUKAUMA KTMEHTA NPU NMPOBEAEHUN ONMEPALLMKM C UCMO/TIb3OBAHUEM KAPTbI
VTV EE PEKBUIBITOB ...ttt ettt ettt ettt sbe e sttt et e bt e sheesatesane s b e enbe e beesbeesaeesnnean 6
4. YTPATA U HE3AKOHHOE VUCMNOJIb3OBAHUE KAPTDI ...coeeiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e eee e e e eeeeeeeeeees 7
5. MCNOJIb3OBAHWE KAPTbI 4714 NOYYEHMA HATUYHBIX U MPU PACYETE 3A TOBAPbLI U
VCIMYTU ettt ettt e bt s bt s bt e s at e et e e bt e e bt e sheesab e s bt e bt e b e e bt e sbeeeateenbeenbeesbeesanenas 8
6. WCMNOJZIb3OBAHUE PEKBU3UTOB KAPTbI NP PACHETE 3A TOBAPbI U YCNYTW YEPE3 KAHA/bI
OUNCTAHUMOHHOIO OBC/NTYXKUBAHUA, B CETU UHTEPHET, MO MNMOYTE U TEJTEGOHY ....ccoevvvrieenn. 9
7.  TEXHONOTUA BECKOHTAKTHBIX TTATEMKEM ...ttt ettt en st 10
8. KAPTDBI VISA VIRTUAL ...ttt ettt ettt ettt ettt ettt et e e e e e e ee e et e e e e e eeee e e e e e e e e e e e e e e e e e e aeeeeeeeaeeeaeeeeees 11
9. KAPTDBI MUP SUPREME CTUKEP ......eoiuiiiiiiiiiiieeieeite ettt sttt ettt e sbe e st st s et e sbeesbeesane e 12
10. EOMHAA KAPTA TIETEPBYPHKLLA ..ottt ettt sttt ettt st e s ns 12
11, YCINTYTUITIO KAPTAM ...ttt sttt ettt b ettt sttt et b e s bt s et st e et e e beesbeesaeesaeesabeeabeenbeennes 13
11.1. NHbopmMmmpoBaHmMe No onepaumam c ucnosblosaHumem Kaptbl/no CyeTy, K KOTopomy
npusasaHa KapTa, ocyLecTsaseTcsa npy NnpeaocTaBaeHnm cieayolmnx yeayr (aanee Yeayra):....... 14
11.2. PACXOLHDBIE JIMMUTDB ..ottt sttt ettt st sttt sbe e saee s eee e 16
11.3. LATO (LLEHTP ABTOMATUYECKOIO TEIE®@OHHOIO OBC/IYKUBAHUA) .......coeeennene 17
11.4. YCTAHOBKA N USMEHEHMUE MUH-KOLA. ..ottt 17
11.5. CMEHA 3ABBITOTO MUH-KOLA ... 18
12. MH®OPMWPOBAHME O COBEPLUEHMW OMEPALMIM C UCNO/Ib3OBAHUEM KAPT .......cocveveenene. 19
13. YCNYTA BblOAYU KNHOYA KBANUOULIMPOBAHHOM SNIEKTPOHHOW NOANMUCKU B KAYECTBE

HOCWUTENA KOTOPOW MCMOJBb3YETCA EANHAA KAPTA NMETEPBYPKLA. ......oeeeeceeveverieeeceeveve e 19



1. NONYYEHUE U UCNMOJIb3OBAHUE KAPTbI

B cnyuyae Bbinycka KapTel ¢ MUH — KoHBepTOoM BMecTe ¢ KapToi [eprkaTtenb noayyaet
3aneyaTaHHbIM MUH-KOHBEPT ¢ NepcoHanbHbIM UAEHTUOUKAUNMOHHBIM HOMepom (MNH-koaom),
KOTOpbIN HeobxoguMm ANnA npoBeAeHMAa onepaumin ¢ ucrnosb3oBaHMem KapTtbl B HaHKOMaTax,
NAATEXHbIX KWOCKAX, B TOProBO-CEPBUCHbIX NPeanpUATUAX.

B cnyyae Bbinycka Kaptbl 6e3 MUH-KoHBepTa !, KapTta nepeaaetca baHkom 6e3 MNH-koaa.
MUH-KoA MOXKeT BbITb CaMOCTOATENIbHO YcTaHoBNeH KaneHTom B BaHKomaTte nam B NHTepHeT-
6aHKe B COOTBETCTBMM C HACTOALLMM PYKOBOACTBOM.

MUH-KoAa aBnseTca aHanorom cobcTBEHHOPYYHOM noanucK [leprkatensa npu coBepLleHnm
onepaumit no Kapte. Kapta u MNH-koHBepT (NpuM Hanmuuu) nepegatotca AnYHO [LepkaTento
(OeprkaTento gononHuTenbHol KapTbl) No4 Nnoanvch B 3aaBAEHMM Ha BbIMYCK KapTbl/pacnmcKe B
nony4vyeHumn kaptol U NNH-KoHBepTa.

MNMonb3oBaTbcA KapToit MMeeT NpaBo TOJ/IbKO ee 3aKOHHbIN [lepyKaTenb, Ha UMsi KOTOPOro
BbiNyweHa KapTa, MA KOTOPOro yKasaHO Ha nLeBoM cTopoHe KapTbl (3a UCKAOYEHMEM KapT
Tmna Instant n kKapT Mup Supreme cTMKep?, Ha KOTOPbIX HE YKa3blBaOTCA NEPCOHasIbHbIE AaHHbIe
K/IMEeHTa), n obpasel, NoAgnncK KOTOPOoro MMeeTcs Ha ee 060POTHOM CTOPOHE (33 UCKAOYEHMEM
KapT Mup Supreme cTuKep?, Ha KOTOpPbIX He NpeaycMmoTpeHa noanuck [epxatens).

[eprKaTesib MOXKeT 3aKka3aTb HOBYIO KapTy B3ameH KapTbl C CTEKLIMM CPOKOM AeNCTBUSA:

- no TenedoHy Npu NpegocTaBAeHnn ngeHTneunumpytowen Jepxkatena nHpopmaunu;

- € ucnonb3oBaHnem WHTepHeT-b6aHKa (nepeyeHb KapT, AOCTYMHbIX ANA 3aKasa B
NHTepHeT-6aHKe, MOXKeT bbITb OrpaHUYeH).

- B [logpasgeneHnn baHka.

[lepyKaTenb MOKET 3aKa3aTb CPOUHbIN BbIMYCK/MepeBblnycK OCHOBHOW/A,0NONHUTENbHOW
KapTbl (BCe TMMbI KapT, 3a UCKAoYeHMemM KapT Visa Virtual, EanHan KapTta netepbypkua) npu
YCNOBMW ONJIaTbl KOMWUCCMWU 3@ CPOYHOE PACCMOTPEHUE 3aABAEHMA Ha BbINYCK KapTbl B
cooTBeTCTBMKU C Tapudamm He no3gHee AaTtbl 3aKasa KapTbl. Ycnyra cpoyHOro BbiMycKa KapT
OKa3blBAaeTCA TO/IbKO B NOAPa3AeNeHUsAX, pPacnofoKeHHbix B . CaHKkT-[eTepbypr w
JleHnHrpaackom obnactu.

KapTbl MnhatexHon cuctembl Mup npuHUMaroTcs 3a npegenamm Poccmninickon Pegepaumn,
noapobHee Ha caiiTe mironline.ru/about-card/geo/.

2. TPEBOBAHUA BE3ONACHOCTU NPU UCNOJIb3OBAHUU KAPT

CobniopeHne pAaHHbIX MPaBuA MO3BOAUT 06ecneuynMTb MaAKCMMAJIbHYHO COXPaHHOCTb
KapTbl, ee peksunsuntos, [MNH-Kkoga v ApyrMx AaHHbIX, @ TaK¥e CHU3UT BO3MOXKHbIE PUCKU MpU
CoBepLIeHUn onepauuit ¢ ucnonb3osaHmem KapTbl B 6aHKOMaTe / NiaTeXXHOM KMOCKe, Mpu
6e3HanMyHOoM onnate TOBApPOB M YCAYr, B TOM YMCae Yepes ceTb MIHTepHeT.

Mepenayva KapTbl 419 NCNONBL30BaHUA TPETbMM AMLAM, A TaKXKe pasrnaweHune NMUH-Koaa
n Homepa KapTbl 3anpelaercs.

LeprKaTenb KapTbl He gonxKeH xpaHuTb NMNH-Koa BmecTe ¢ KapToli, HaANUCbIBaTb €ro Ha
Kapte. Mocne Bckpbitna [MNH-koHBepTa MWH-Kog HeobxoaMmo 3anoMHUTb, a KOHBepPT
YHUUTOXUTb.

Bo wu3bexaHue TexHUYeCcKon HeucnpaBHocTM KapTy Heobxoammo obeperaTb oOT
3NEKTPOMArHUTHbIX, MAarHUTHbIX U TEMNMOBbLIX UCTOYHUKOB (ONacHOCTb AnA KapTbl npeacTaBaaoT
KOLWeseK C MarHUTHbIM 3aMKOM, TeJIeBM30pP, aKyCTUYECKME KOJIOHKMU, MAarHMUTONA, MArHUTHbIE
NPWAABKN, MOOUNBLHBIN TeNedoH U T.M.), @ TAKKE OT XMMMUYECKUX (KOHTAKT C arpeccuMBHbIMM

! MepeyeHb TMNOB KapT, BbiNycKaeMbix baHkom 6e3 MNH-KoHBepTOB, pa3melleH Ha CaliTte baHKa.
2 C MOMeHTa TEXHUYECKOM peanunsaumm.
3 C MoMeHTa TexHMuecKol peannsaumm.



XMMUYECKMMM  CpeaMMn) U MEeXaHUYEeCKUX MNOBPEXKAEHU (LapanaHba, WCKPUBAEHMUA,
3arpsasHeHuna nosepxHocTn KapTbl).

Mpn coBeplieHMn onepaummn [eprkatento HeobxogMMO KOHTPOAMPOBATb, YTOObI He
0bOPMNANUCE NNLLIHWE 3K3EeMNNAPbI AOKYMEHTOB (4eKOoB) BO M3beKaHWe MOLIEHHWYecTBa U
NPoBepPATb AaHHbIE NOJYYEHHbIX 4OKYMEHTOB C CYMMOM pPeasbHO COBEPLUEHHOW onepauuu.

Bce onepaunn no Kapte A0NKHbI OCYLLECTBAATLCA TONbKO B NpucyTCTBMKU [eprkatena.
[eprkaTenb He fONKEH A0NYCKaTb, YTOObI NpKU coBepLLeHMM onepauunmn Kapta nponagana 13 ero
NnonA 3peHus.

JeprkaTtento pekomeHayeTcAa XxpaHuTb [JoKymeHTbl no onepauuam ¢ Kaptamu, B TOm
yncne ¢ AOMoNHUTENbHbIMM KapTamu, B TeyeHue roga co AHA COBepLIeHWA onepauun Ans
npoBepKu coctoaHua Cyeta.

JeprKaTenib KapTbl BNpase BEpHYTb TOBApbl UM OTKa3aTbCA OT YC/IyT TOProBO-CEPBUCHOTO
npeanpuaATMA, paHee Yy)Ke onaadeHHblx no Kapte. Mpu 3Tom AeHe)KHble cpeactsa bOyayT
BO3BpaLeHbl Ha CyeT, K KoTopoMy BbinyweHa KapTta B 6e3HaIM4HOM nopsake.

O6wue TpeboBaHMA 6e3onacHoOCTU

1. 3anpeuweHo coobuwaTb MUH-Ko4 M KOAOBOE C/IOBO TPETbUM /iMLAM, B TOM 4YuUcie
pPOACTBEHHMKAM, 3HAaKOMbIM, paboTHMKam bBaHKa, KaccMpam W AnuaM, MNOMOTAOLWMM
JepKaTtento B UCnosib3osaHmMun KapTol.

2. MNH-KoAa 1 KogoBOE CI0BO HEOOXOAMMO 3aNOMHUTb.

3. HuKorga HM nNpu KaKmx o0O6CToATeNnbCTBax Henb3Aa nepepasatb Kapty pna
MCMONb30BaHMA TPETbMM /INLLAM, B TOM YMC/Ie POACTBEHHUKAM.

4. Mpw nonyveHmnn KapTol JepKaTenb AONKEH pacnmcaTbca Ha ee 060POTHOM CTOPOHE B
MecCTe, NnpeaHa3Ha4YeHHOM 414 noanucn epxKaTens, ecam 3To NnpesycMoTPEHO. ITO CHU3UT PUCK
ncnonb3soBaHuA KapTbl 6e3 cornacua [leprkatena B cayyae ee yTpaTbl.

5. Henb3a noggeprate KapTy mexaHW4ecKMm, TemnepaTtypHbIM M 3NEKTPOMArHUTHBIM
BO34ENCTBUAM, a TaKKe HeobxoaMmo nsberaTb NnonagaHMa Ha Hee Bnaru. KapTy Henb3s XpaHUTb
PALOM C MOBUABbHBIM TenedoHOM (3a UCKNtoHeHMeM KapT Mup Supreme cTukep?), 6bITOBOIN U
0DUCHOM TEXHUKOIA.

6. TenepoH BaHKa yKasaH Ha 06OPOTHOM CTOpPOHE KapTbl (3a UCKAOYeHMeEM KapT Mup
Supreme cTukep?). Takxke HeobXoAMMO Bceraa MmeTb nNpu cebe KoHTaKTHble TenedoHbl baHka —
amnteHTa KapTbl M1 HOmep BAHKOBCKOM KapTbl Ha APYrMX HOCUTENAX MHPOPMALMK: B 3aMUCHOM
KHUXKKE, MOBUNbHOM TenedpoHe u/nam apyrux Hocutenax MHGopmauuu.

7. C uenbto npenoTBpalleHNs HeNpPaBOMEPHbIX AENCTBMM MO CHATUIO BCEM CYyMMbI
AeHexXHbIx cpeacts co CyeTa LuenecoobpasHo YCTAHOBUTb CYTOYHbIA IMMUT Ha CyMMY onepaumi
C ucnonb3oBaHMem KapTbl M NOAKMAOYUTL YCAYry OMOBELLeHMA O MPOBEAEHHbIX Onepaumax
(Hanpumep, «MHPopmmMpoBaHMe no KapTe Push/SMS» / «MHpopmmupoBaHue no kapte E-mail»).

8. Mpu nocTynneHnm 3BoHKa Unm SMS-coobLieHnsa, B TOM YMCae CO CTOPOHbI paboTHMKA
BaHKa, ¢ npocbboi coobWNTb NepcoHaNnbHble AaHHble nan nHdopmaumto o Kapte (B Tom ymcne
MUH-KoA MNM MHTEpPHET-Koa) 3anpeleHo coobwatb ux. [lepkatento cneayet nepesBoHUTb B
BaHK no TenedoHy, 1 coobLwmUTL 0 AaHHOM ¢daKTe.

9. B uenax wWHPOPMAUMOHHOrO B3aMmoaencTens c baHKkom peKkomeHayeTcs
MCNONb30BaTb TO/IbKO PEKBU3UTbI CPEACTB CBA3N (MOOWMABHbLIX M CTaLMOHAPHbIX TenedOoHOB,
daKcoB, MHTEPAKTMBHbLIX Web-caiToB/nopTanos, O6bLIYHOW M 3SAEKTPOHHOM MNOYTbl U np.),
KOTOpble yKa3aHbl B A OKYMEHTAX, MONYYEHHbIX HEMNOCPEeACTBEHHO B baHKe.

11. B cnayyae packpbitma NMMNH-Koga, KOQOBOro €/0Ba, NepPCoOHaNbHbIX AAHHbIX, yTpaThl
KapTbl cyLLecTByeT pUCK COBEPLUEHMA HENPABOMEPHbIX AENCTBUN C AEHEXKHBIMU CPeaCcTBaMM Ha
CyeTe, K KOTOPOMY BbinyLLeHa KapTa, CO CTOPOHbI TPETbUX NULL.

4 C MOMeHTa TeXHMYEeCKOW peanmnsaLum.
5 C MoMeHTa TexHMuecKol peannsaumm.



B cnyyae ecnn mmetotca nNpeanonioKeHms o packpbltum MUH-Koga, nepcoHasbHbIX
OaHHbIX, NO3BONAOLWMX COBEPLINTL HENpPaBOMepHbIe AelcTBMA co CueTom, a TakKe ecamn KapTa
6blna yTpayeHa, HeobxoaAMMO HemeaneHHO 06paTutbca B BaHK M cnesoBaTb YKa3aHMAM
paboTHMKa baHKa.

TpebosaHua 6esonacHOCTM npu coseplieHMU onepaumii ¢ Kaprtoii B 6aHKomate /
NAaTeXXHOM KMOCKe

1. PeKomeHayeTcs OCyWeCTBAATb onepauMmM C UCNosib3oBaHuem 6aHkomatos /
NNIAaTeXHbIX KMOCKOB, YCTAHOB/IEHHbIX B 6@30nacHbIX MecTax (Hanpumep, B rocyAapCTBEHHbIX
yupexaeHuax, noapasgeneHmax 6aHKOB, KPYMHbIX TOProBbIX KOMMJIEKCAX, TOCTUHMULAX,
asponopTax u T.n.).

2. He pekomeHayeTca MCno/b30BaTh YCTPOMCTBA, KOTopble TpebytoT BBoga NMNH-koga ana
[0CTyna B NOMellleH1e, rae pacnoioXeH 6aHKoMaT/naaTexHbli KMOCK.

3. B cnyyae ecam nobausoctm oT HaHKomaTa/nNNaTeKHOro KMOCKA HaxoaATtca
NOCTOPOHHME Anuua, cneayeT BblbpaTb 6Gonee noaxogdAulee BpemA [AA UCNONb30BaAHMA
H6aHKOMaTa MK BOCNOb30BaTLCA APYTMM BaHKOMATOM/NAATEXHbIM KMOCKOM.

4. MNepepn ncnonb3oBaHMem 6aHKOMaTa/NAaTeXKHOrO KMOCKA PEKOMEHAYETCA OCMOTPETb
€ro Ha HanuumMe [OONONHUTE/NIbHbIX YCTPOWMCTB, HE COOTBETCTBYIOLWMX €ro KOHCTPYKUUU U
pacnonoeHHbIx B mecte Habopa MNMMH-koga n B mecTe, NnpeAHa3HAa4YeHHOM ANA Npuema KapT
(Hanpumep, HanNuMe HEPOBHO YCTAaHOB/IEHHOM KiaBuaTypbl Habopa NMUH-Kkoaa). B yKasaHHOM
C/lyyae PeKoOMeHAO0BaHO BO3AEPXKATbCA OT MCMONAb30BaHMA TaKoro 6aHKomaTa/naaTeskHoro
KMOCKa M cOObLWUTb O CBOMX NoA03peHUax paboTHMKam BaHKa no TenedoHy, yKazaHHOMY Ha
6aHKomaTe/nnaTexxHOM KMOCKe.

5. 3anpeweHo npumeHATb GU3MYECKylD cuay, 4Tobbl BCTaBUTb Kapty B
6aHKomaT/nnaTexkHbli KMock. Ecnn KapTta He BCTaBnseTcs, BO3AEPKUTECH OT MCNO/b30BaHUA
Takoro 6aHKkomara/nnaTeKHoro KMockKa.

6. Heobxoaumo HabupaTb MUH-Koa Takmm obpasom, yTobbl NoAM, Haxoaswmecs B
HenocpeacTBEHHOM 611M30CTH, He cmorau ero yeuaeTb. MNpu Habope MNMUH-Koga pekomeHayeTcs
NPUKPbIBaTb KNaBMaTypy PYKOIA.

7. B cnyyae ecnm baHKomaTt/nnaTeskHbl KMOCK paboTaeT HEeKOPPEKTHO (Hanmpumep,
OONroe Bpemsa HaXxoA4UTCA B PEXKUME 0XUAAHMA, CAMONPON3BOJIbHO NepesarpyKaertca), cneayer
OTKa3aTbCA OT WMCMNO/Ib30BaHMA TaKoro baHKomMaTa/nnaTeXKHOro KMOCKa, OTMEHWUTb TEKYLLYyH
onepaumio, HaXKaB Ha KnaBMaType KHoMKy “OTmeHa”, n goXKaatbcs Bo3BpaTa KapTbl.

8. Mocne nNony4yeHUA HaNYHbIX AEeHEXHbIX cpeacTB B baHKoMaTe cneayeT nepecymtaTtb
6aHKHOTbI NONUCTHO, y6eanTbca B TOM, 4To KapTa 6bina Bo3BpalleHa BaHKOMATOM, 40K AaTbCA
BblZa4YM YeKa NpK ero 3anpoce 1 TONbKO NOC/ie 3TOro OTXO4UTb OT BaHKOMATa.

9. CnepyeT COXpPaHATb pacrnedyaTaHHble 6aHKOMATOM/MAATEKHbIM KMOCKOM YEKM Ans
nocneayroLen CBepKM yKasaHHbIX B HUX CYMM C BbINMMCKOM no CyeTy.

10. He cnegyeT npucnywInMBaThCA K COBETAaM TPETbUX /INL, A TaK¥Ke NPUHMMATb UX MOMOLLb
npu NnposeaeHun onepaunin ¢ Kaptoi B 6aHKoMaTax/naaTexKHbIX KMOCKaX.

11. Ecam npu nposedeHuM onepauuii ¢ Kaptoit B 6aHKoMaTe/nnaTesKHOM KMOCKe
H6aHKoMaT/nnaTexHbl KNOCK He Bo3BpallaeT KapTy, cneayeT No3BOHWUTbL B BaHK Mo TenedoHy,
yKa3aHHOMY Ha baHKomaTe/nnaTexXxHOM KMOCKe, M 06bACHUTbL 06CTOATEIbCTBA MPOU3OLLEALLErO,
a TakXke cneayet obpatutbca B 6aHK — 3muTeHT KapTbl, KoTopas He Oblna BO3BpalLeHa
6aHKOMATOM, U Aanee cnepoBaTb MHCTPYKLMAM paboTHMKa HGaHKa.

TpeboBaHua 6e3onacHocTM npu mucnonb3oBaHum KapTtbl ana 6e3HannuyHON onnaTbl
TOBapoOB U ycayr

1. He cnegyeT ncnonb3oBaTb KapTy B OpraHM3aumsax TOProBan U yCAyr, He Bbi3blBAOLLMX
aosepus.

2. Heobxoaumo TpeboBaTb npoBeaeHUs onepauuin ¢ KapToi TONbKO B MPUCYTCTBUM
JepxaTena.



3. Mpwu ncnonb3oBaHnn KapTbl gNA onaaTbl TOBAPOB M YCAYT KacCUMp MOXKeT notpeboBaTb
oT [Aepxatena KapTbl NpeaocTtaBuTb nacnopTt, noanucatb vyek mnam seectn MUH-Koa. Mepepn
Habopom MUH-Koga cneayet yoeguTbca B TOM, YTO 04U, HAaXOAALLMECA B HENOCPEeACTBEHHOM
61130CTN, HEe cMmOryT ero yeBugeTb. Nepen Tem Kak nognucaTb YeK, B 06sA3aTelbHOM NopaaKe
Heobxo4MMO MPOBEPUTb CYMMY, YKa3aHHyl Ha 4eke. lNepep Tem Kak BBectu [MUH-koa, B
obAsaTenbHOM nopAgKke HeobxogMmMO MNPOBEPUTb CYMMY, YKa3aHHYK Ha  3KpaHe
TepMuHana/yctpoictee ansa seoga NH-koaa.

4. B cnyyae ecnum npu nonbiTKe onaatbl KapTon nmena mecTto “HeycnelwHas” onepauus,
cnepyetr COXPaHWTb OAMH 3K3eMNAAP BblAAHHOTO TEPMWMHAIOM YeKa ANA nocneayoLlen
NPOBEPKN Ha OTCYTCTBUE YKAa3aHHOM onepaunmn B BbiNnMcKe no Cuerty.

TpeboBaHua 6e3onacHOCTU Npu coBeplueHun onepaumii ¢ Kapton B cetn UHTepHeT

1. He ucnonbsyiite NMMUH-koa npu 3aKkase TOBApOB M yCAYr Yepes ceTb VIHTEPHET, a TaKKe
no TenedoHy/dakcy.

2. He coobuiaiite nepcoHanbHble AaHHble uan nHpopmaumto o Kapte (Cuete) uepes cetb
NHTepHeT, Hanpumep, MNH-Kkoa, cpoK aernctema KapTbl, NepCOHabHbIe AaHHbIE.

3. C uenbto npenoTBpaALLEHUA HEMPaBOMEPHbIX AEWCTBUIM MO CHATUIO BCEN CYyMMbl
OEeHexXHbIX cpepcts co Cyeta peKomeHayeTcA A4N1A OMJaTbl MOKYNOK B ceTu WHTepHeT
MCNOJIb30BaTb OTAE/IbHYIO DAaHKOBCKYIO KapTy (BMPTYasibHYIO KapTy) C NpeaesibHbIM JIMMUTOM,
npegHasHa4YeHHY TOMIbKO ANA YKAa3aHHOM LenM M He MO3BOAAILWY MNpoBOAUTL C ee
MCNOJIb30BaHNEM OMnepaumm B OPraHM3aLmax TOProsaun u yCayr.

4. CnepyeT NONb30BaTbCA MHTEPHET-CaMTaMM TOJIbKO WM3BECTHbIX WM MNPOBEPEHHbIX
opraHusauuii Toprosam u ycnyr. Heobxoaumo ybeamntbca, 4To CanT McNosb3yeT WwWndpoBaHue
coeanHeHuns, a ceptTuduKat wWndpoBaHUA ABNAETCA AENCTBUTENbHBIM U JOBEPEHHbIM.

5. PekomeHAayeTcs coBepluaTbh MNOKYMNKM TONbKO C AOBEPEHHOro (cBoero) KomnbtoTepa B
Lenax CoxpaHeHMa KOHOMAEHUMANbHOCTN NEePCOHaNbHbIX AAaHHbIX U(KMAK) MHPopmauum o KapTe
(Cyete).

6. Ha poBepeHHOM KomnbtoTepe B 06s83aTeNbHOM NopAAKe A0MKHO OblTb YCTAaHOBEHO
aHTMBMpPYCHOE MNporpammHoe obecrneyeHne U perynapHO NpPou3BOAUTLCA ero obHoBAEHMEe, a
TaKXe 0OHOBNEHME APYIUX UCMOb3yeMbIX MPOrPaMMHbIX NPOAYKTOB (ONepaLmMoHHOM CUCTEMDI
M NPUKNAAHbIX MPOrpamMmm), 3TO MOXKET 3alWUTUTb OT MNPOHWUKHOBEHWS BPEAOHOCHOIo
nporpammHoro obecnevyeHums.

3. MWOEHTUOPUKALUMA KTIMEHTA NPU NPOBEAEHUU ONEPALNU C UCNMOJIb3OBAHUEM
KAPTbI W11 EE PEKBU3SUTOB

Mpn coseplieHMn onepaumii ¢ ucnonb3oBaHMemM KapT uaeHTMduKauma KnuveHTa
OCYLLLECTB/IAETCA HA OCHOBE PEKBM3MTOB KapTbl, a TakKe KoaoBs (naponeit).

B uensax naeHtndukaumm Knnenta npm nposegeHmm onepalmin ¢ MCnonb3oBaHnem KapTbl
Knunenty npepocrasnaetca NMNH-koga,

MUH-koA sBNAeTcA aHanorom cobCTBeHHOpPYYHOM noanucu KnueHta. Mcnonb3oBaHue
KapTtol u npaBunbHoro MUH-Koga sBnseTca Hagnexawen u AoCTaToOYHOW uaeHTUdUKaumen
KnuneHta. Onepaunn, npomnsseneHHble ¢ ucnonb3osaHnem Kaptbl n cootsetcraytowero MNMUH-
KoZa, NPU3HAOTCA COBEpPLUIEHHbIMWU KnneHToM.

Onepaumn no Kapte moryT coBepLuatbca u 6e3 BeegeHuna NMNH-Koaa ¢ ncnonb3oBaHMeM
pekBun3nToB KapThbl.

Mpu coBeplweHnn onepaumn B cetn NHTEpPHET B KauyecTBe AOMNOJAHUTENbHOM NMPOBEPKMU
nommmo Homepa KapTbl, CpOKa ee [ENCTBMA HEKOTOPble TOProBO-CEPBUCHbIE MPEeAnpPUATUSA
TPebyloT coobWUTL CneumanbHbiii LMGPOBON KO, Ha3biBaeMbli

B MnaTexkHol cucteme Visa Int. — Card Verification Value 2 (CVV2),

B MnaTexkHol cucteme Mastercard Worldwide — Card Verification Code 2 (CVC2),

B MNnatexkHoi cucteme Mup — MposepoyHbiii MapameTtp KapTbl 2 (MMNK2),



B MnaTexkHol cucteme UnionPay International - CVN2.

[aHHble KoAbl pacnonoxeHbl Ha 060pPOTHOM cTOpOoHe 60/bLWMHCTBA KapT. HaHoCKTCA Ha
nosoce gna nognucu aepxatens UaM Ha 6enom nosne nocne Homepa KapTbl. Takxke Koapl
[OCTYynNHbI Ana npocmoTpa® B UHTepHeT-6aHKe 1 MOBUNIBHOM NPUIOKEHMMN.

AUTHIRUED SICRATURE - HOT VELID UHLEES FIGNED

Unsge of i card urer
Triw card rerains (b proprty of £ mir. sed read be e upon regen

Mpoueaypa AuctaHumoHHoM UaeHTUdMKaumm baHkom KnumeHTa npu obpaweHun B
KoHTaKTHbIN uUeHTp BaHKa pna uener nposeaeHUA onepauum C MCNonb3oBaHWem KapTobl
NpPoOn3BOAMTCA NO KO4OBOMY C/IOBY, A TaK¥Ke MO NepCoOHaNbHbIM AaHHbIM U UHOM MHPOPMALUMK,
npenocTaBneHHON paHee KnneHTom B baHK.

KogoBoe cnoBo - c/0BO, NOC/ieA0BaTelbHOCTb OYKBEHHbIX CMMBOJIOB, KOTOPble MOTYT
6bITb MCMO/Ib30BAHbI ANA NaeHTUGMKaummn KnneHra.

KopoBoe c10B0 yKa3sbiBaeTca KnneHTom B 3aABAeHUM Ha BbiNycK KapTbl.

4. YTPATA UHE3AKOHHOE NCNOJIb3OBAHUE KAPTbI

Jepkatenb 06a3aH NpMHUMaTL BCE BO3MOXKHbIE Mepbl ANA NpeAoTBPaLLEeHUs yTpaTbl
KapTbl n coxpaHeHua cekpeTHocTu NMUH-Kkoaa.

Ecnu Oepxatenb o6HapyKun nponasky KapTbl U / UAK Yy HEFO BO3HMKAM NOA03PEHMSA, YTO
Kapta, ee peksu3utbl wuan [UH-Kog Moram  ObiTb  yTpayeHbl, MOXWULWEHbI WAM He
CaHKUMOHMPOBAHHO MCMO/Ib30BaHbl, MO0 B ciydae M3bATMA KapTbl B TOProBo — CEPBUCHOM
npegnpuatun, [lepxatenb 06a3aH He3amegNMTENbHO OcyLwecTBUTb 610KMpPOBKY KapTbl, noaas
B baHK ycTHoe 3asaBneHue no tenedoHy 8 /800/ 222 5050, coobLIMB UAEHTUPULMPYIOLLYIO €ro
Kak [epkaTtena KapTobl MHPopMaLmio.

Mpn obHapyXeHUN HEeCaHKLMOHUPOBAHHOIO MCNONb30BaHUA KapTbl (ee peKkBM3UTOB U
(vnn) NMUH — kKopma), B pesynbTaTe KoToporo Oblna coBepuweHa onepauunsa 6e3 cornacua
[eprkaTena, [epxatenb Hapaay C COBEPLUEHMEM YKa3aHHbIX Bbile AeUCcTBMA 06A3aH NoaaThb B
BaHK 3aABneHWe 0 Hecornacum ¢ onepauunen B COOTBETCTBUM C pa3aenom 8 YCN0BMIM BbINyCKa U
obcnyxkmBaHmsa 6H6aHKoBCKMX KapT B [MAO «BaHK «CaHKT-MNeTepbypr», aasowmxca
HEOTbeMNEMOM YacTbto MpaBua KOMNAEKCHOro HaHKOBCKOro 06cnyKuBaHMA GpU3MYECKUX UL, B
MAO «baHK «CaHKT-MeTepbypr».

C MomeHTa noctynneHus uHbopmauum o6 yTpaTte/Kparke/HeCaHKUMOHUPOBAHHOM
ncnonbzoBaHun KapTbl baHK 610kupyeT KapTy. Jlo momeHTa 610KMpoBKM KapTbl Adepkatens
HeceT NOJIHYIO OTBETCTBEHHOCTb 33 BCE C/ly4an UCNONb30BaHUA KapTbl TPETbUMM TNLAMMU.

baHk ocTaBnAetr 3a cobor npaBo nepenasBaTtb MOJyYEHHY WHbOpPMmaUMIO B
pacrnopsKeHue POCCUMUCKMX U/UNN 3apyberKHbIX KOMMNETEHTHbIX OPraHoB A1s NpoBeAeHMA
Heobxoammoro paccnegosaHma. B cBoto  ouepegb, [ep)kaTenb OOMXKEH BCEMEPHO
CNoco6HCcTBOBATL PO3bICKY M HAXOXKAEHMIO YyTPAueHHOM KapTbl.

Mpu o6HapyeHnn KapTbl, 06 yTpaTe KOTOpPOM ObINO 3asBNEHO paHee, [lep:KaTenb 0653aH
He3ameanTeIbHO coobWwmTb 06 3TOM B BaHK.

Ucnonb3osaHue KapTbl, paHee 06bABAEHHOM YTpaYyeHHOM, 3anpeLLeHo.

6 C MmomeHTa TexHMuecKol peannsaumm.



5. UCNOJ/Ib3OBAHUE KAPTbI A1 NONTYYEHUA HAZTMYHbIX U NPU PACHETE 3A TOBAPbBI U
YCNYIuU

[epKaTenb KapTbl MOXeT npenbaBuTb KapTy K onnate B N0O60OM NyHKTe Bblgauu
HanN4YHbIX, BaHKOMaTe, TOProBO-CEPBUCHOM NPEANPUATUN, TAE UMEIOTCA IOrOTUNbI MAaTexHON
CUCTEMDbI, K KOTOPOW NpUHaanexuT KapTa.

[JepkaTtenb MoXKeT ucnosb3oBaTb KapTy B npegenax PacxoAHbIX AMMWUTOB (Cymm
OEHEXHbIX CPeAcTB M KOAM4YeCcTBa Onepauui, YCTAaHOB/IEHHbIX BaHKoOm wan [epxkatenem
OCHOBHOM KapTbl Ha onpegeneHHbI nepuog BpemeHu). [epratenib OCHOBHOM KapTbl moxeT
M3MeHATb PacxogHble IMMUTbI MyTeM MOAAYM COOTBETCTBYHOWEro 3asB/EHWUA, B TOM 4Yucie C
ncnonb3oBaHnem NHTepHeT-b6aHKa.

Mnatexun c nomowpto KapTbl NPON3BOAATCA COrNACHO YCI0BUMAM M NpoLelypam, KOoTopble
OENCTBYIOT B TOProBO-CEPBUCHbIX NPeANnpUATUAX, NPUHMMAKOLWMX KapTbl K onaaTe.

Mpn odopmneHnn onepaumm onnaTtbl TOBAPOB W YCAYlr WAW MNONYYEHUA HANUYHbIX
[epatento KapTbl BbloaeTcs AOKYMEHT (Y4eK), KOTOpbIM [O/MKEeH codeprKaTb caeaytouue
OaHHble:

. HasBaHue Toprosoi ¢upmbl nan 6aHka (Homep obopyaoBaHMA);

. [aTa coBeplieHuMAa onepaumu;

o PekBu3nTbl KapTbl;

° Tun onepauyuu;

. Koga asTopusaumuun/authorization code (npucytcTeyeT, ecnv caenka aBTopusyeTcs);

. Cymma onepauum B BantOTe NNATENKA;

° CyMma KOMMCCUOHHOIO BO3HarpaxaeHusa (B ciydae ero B3aumaHusa 1nbo nHpopmauymsa ob
€ro oTCyTCTBUM);

. [pyraa fononHuTenbHas cnyxkebHaa nHbopmaumsa.

Mpu coBepweHUM nepesBoda C MUcnonb3oBaHMem KapTbl U MOAYYEHUM HANNYHBIX
[epxatenb 0653aH noanMcaTb AOKYMEHT (Y4eK), yaoCcToBepAoWMiA ¢akT onnatel U/Mnm BBECTU
naeHTuéonumpyrowmii NMUH-koa. [OepskaTenb HU NPU KaKUX OBCTOATENBCTBAX He [AOJIKEH
noAnucbiBaTb AOKYMEHT, €C/IM B HEM HEe NPOCTaB/IeHa CYMMa M aTa COBEpPLUEHMA naaTexa.

Mpu coBepleHMN onepaumum HeobxoAMMO KOHTPOJIMPOBATb, YTOObI HE 0hOPMAAINCH
JIMLLHWE 3K3eMNIAPbI LOKYMEHTOB (4YEKOB) BO n3bekaHMe MOLIEHHNYECTBA M NPOBEPATb AaHHble
NoJIy4eHHbIX 4OKYMEHTOB C CYMMOW peasibHO COBEPLUEHHOW onepaLyu.

Bce onepauuu no KapTte fonxkHbl 0bopMaaTbCA TONbKO B NpucyTcTBum [epxkaTtens. He
AonycKalTe, 4Tobbl Npy coBeplleHnn onepaunn Kapta nponagana us Bawero nons 3peHus.

[epskaTeno pekomeHayeTcs XpaHnTb [IoKymeHTbl No onepaumam ¢ Kaptamu, B T.U. U C
DONONHUTENBbHLIMW KapTamu, B TeyeHWe roga Co AHA COBEPLUEHWUs onepauun A1a NpPOoBEpPKU
coctoAHmA Cyeta KapTbl.

[eprKaTenb KapTbl BNpaBe BepHYTb TOBapbl UM OTKA3aTbCA OT YC/yT TOProBO-CEPBUCHOTO
npeanpuaATMa, paHee Yy)Ke onnadeHHbix no Kapte. Mpu 3TOM AeHe)KHble cpeactsa byayT
BO3BpaLLeHbl Ha CyeT KapTbl B 6€3HaNIMYHOM NopsaKe.

Mpu coseplueHnn onepaunmn Kapta [epxatena MmoxeT 6biTb U3bATa (3ab/10KkMpoBaHa) B
cneayowmx cayyasx:

° KapTa HaxoauTca B CTon-nmcTe (CNMCOK KapT, 3anpeLLeHHbIX K MUCNONb30BaHMIO);
° KapTta nsbaTta no KomaHae baHka;

° Mpu ncnonbsosaHum Kaptbl NMUH-koa 6611 BBeAeH HeBepHO 3 pa3a noapaa;

. M3-3a HencnpasHOCTM B paboTte 6aHKOMaATa;

° LeprkaTtenb KapTbl 3abbln1 KapTy B 6aHKOMaTe;

° BHewHMi Bua, KapTbl HEe COOTBETCTBYET YCTAHOB/IEHHOMY.

Ecnn Kapta 3ageprkaHa M3-3a HencnpaBHOCTM HGaHKomaTa mam KapTa 6bina 3abbiTa B
6aHKomarTe, cneayeT obpawaTtbea B 6aHK, 06cnyRmBaowmin AaHHbIM 6aHKkomat. TenedoH baHKa,
KaK NpaBuWN0, YKa3aH Ha IMLEeBOMN CTOPOHe BaHKOMaTa.



6. UCNOJIb3OBAHUE PEKBU3UTOB KAPTbI NMPU PACYETE 3A TOBAPbI U YCNTYTU YEPE3
KAHA/1bl AUCTAHUMNOHHOIO OBCNYXUBAHUA, B CETU MHTEPHET, NO NOYTE U
TENEDOHY

JepKatesib MOXKeT MCNONb30BaTb PeKBU3NTLI KapTbl A4 onnaTbl NOKYMNOK U YCAYr Yepes
KaHaNbl AUCTAaHUMOHHOIo 0b6cnyKuMBaHUa baHKa, a TakKe B ceTU MHTepHeT.

MNepeBogbl C MOMOLbIO PEKBM3UTOB KapTbl Npou3BOAATCA COMNACHO YCNOBMAM W
npoueaypam MHGOPMALMOHHO-NNATENKHDBIX CUCTEM, B KOTOPbIX OCYLLECTBAAETCA NAATENX.

Mpwn onnate yepes cucTeMy AUCTAHUMOHHOrO HaHKOBCKOro obcnykusaHua epatenb
BblOMpaeT u3 cnucka Homep Kaptbl mam Homep CyeTa, K KOTopomy BbinylwieHa Kapta, ¢
NCNo/Ib30BaHNEeM KOTOpoM byaeT ocyLecTBaeHa NOKYMKa.

Mpu onnate yepes ceTb MHTepHeT [lep:KaTenb yKa3biBaeT HOMEpP U CPOK aeictaunsa KapTsbl,
nmA (naTUHCKMMK ByKBaMM KaK yKa3aHo Ha KapTe) 1 cneumanbHbiil umdposoi kog (CVV2 / CVC2
/ MNK2/ CVN2), ykazaHHbI Ha 0bpaTHOM cTopoHe KapTbl (3a UCKAOYeHnem KapT Mup Supreme
cTukep’). Mpu atom [eprkaTe/ib CAMOCTOATE/IbHO OLEHMBAET HaEeKHOCTb TOProBO-CEPBUCHOIO
npeanpuATUA, A1 KOTOPOro OH YKa3blBaeT peKBM3nTbl KapTol.

Mpu coBeplweHMn nnaterka [ep)kaTentdo He0HBXoAMMO NO BO3MOMKHOCTM pacnevaTaTb
AOKYMEHT, NOATBEPXKAAOLWMIA ONaaTy ToBapa/ycayru.

Mpu coBeplueHUM onepaumin C UCMOoNb30BaHMEM peKBM3UTOB KapTbl B ceTu MHTepHeT
ncnonb3yeTca TexHonorua onnatbl 3D Secure, npumeHAeman NaaTeXHbIMU CUCTEMAMU B LLeNAX
obecneyeHnA KapTbl AOMNOSHUTENIbHOM 3aLWMTOM OT HECAHKLMOHUPOBAHHOIO MCMO/Ib30BAHUA B
cetn UHTepHerT.

Ona noateepxaeHnsa onepaunmn no Kapte Oepxatento Heobxoanmmo BBeECTU LMPPOBOIA
WHTEpPHET-KoA, KOTopbii OyaeT HanpaBneH B Buae TeKCToBOro coobuieHMa Ha Homep
MobunbHoro TenedoHa [eprkaTtensa, ucnonblyemoro ans Bxoga B WMHTepHeT-6aHK, nnbo Ha
Apyro Homep mobunbHoro TenedoHa, NpeaocTaBneHHbIn Oepkatenem baHKy, B cnyyae ecnu
NHTepHeT-6aHK He NOAKAOYEH.

LeprkaTtenb KapTbl HECET NO/IHYIO OTBETCTBEHHOCTb 3a Nt0OYI0 onepaLmio, COBEPLUEHHYHO
C MCNONb30BaHMEM UHTEpPHET-Koaa. NHTepHeT-Ko4 ABNAETCA YHUKANAbHbIM UAEHTUDUKATOPOM
[epKatena u He NoANEKUT Nepeaaye TPeTbMM NNLAM.

Ycnyra Hanpas/eHUA UHTepHeT-KoAa [eprKaTento NogKAoYaeTca aBTOMATMUYECKU Npu
BbiNycke KapTbl ¢ 10.07.2017. B cnyyae ecnv yKasaHHaa ycayra K KapTe He nogkatodeHa (npu
npoBeAeHNN onepaLmm He NPUXoANT TEKCTOBOE COO0bLEHME C MHTEPHET-KOAO0M), €€ BO3MOXKHO
NOAKNOUUTb Cneayowmm obpasom:

e B WHTepHeT-6aHKe, B NopaaKe, NpeaycMOTpeHHOM PyKoBOACTBOM MO/ib30BaTeNs
no pabote B UHTepHeT-baHKe;

® nyTem Nojavyun COOTBETCTBYIOLLEro 3aAB/IeHUA B NoapasaeneHnn baHka;

e nyTtem obpauweHnn B KOHTaKTHbIN LeHTp BaHka no TenedoHy 8 /800/ 222 5050.

B UHTepHeT-6aHKe Bce [lepKaTenm KapT MOryT U3SMEHUTb HOMepP MOobunbHoro TenedoHa,
Ha KOTopbIt BaHKOM HanpaBnseTcA UHTEPHET-KoA,

Jepkatenb KapTbl MOXKET yKa3aTb HECKO/NbKO HOMepoB TesnedoHOB A/1A NONy4YeHuA
MHTepHeT-Koga. B aTom cnyyae, npu coBeplieHMn onepaumm B cetu UHTepHeT Heobxoammo
Bbl6paTb HOMep TenedoHa, Ha KOTopbI baHKy HeO6X04MMO HaNpPaBUTb MHTEPHET-KOA,. BbibpaTb
Homep TenedoHa MOXKHO MNepes NoJyYeHNEM UHTEPHET-KOZa Ha CneuManbHOM CTPaHULE Npu
nposeaeHnn onepaymu.

Ucnonb3oBaHUe MHTEPHET-KOAA NPU ONJ1aTe TOBApOB U ycayr B ceTn UHTepHer

Mpn nposegeHMM oONNaTbl TOBAPOB W yCAyr B ceTn WHTepHeT AnAa NOATBepKAeHWA
onepauMmn Ha cneunanbHOM CTpaHuue ¢ norotunom baHka [epkaTento KapTbl HEOHXOAMMO

7 C MOMeHTa TexHMUYeCcKol peannsaumm.
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BBECTU WHTEPHET-KOA, NOJlyYeHHbl oT baHKa Ha MobunbHbi TenedoH B BUae TeKCTOBOro
coobulieHus.

Mepen BBOAOM WHTEPHET-KOO4A HEOHXOAMMO BHMMATENIbHO CBEPUTb [AaHHble Mo
onepauuu, YyKasaHHble B TeKCTOBOM COOOWEHMM C [aHHbIMU BbiNoAHAeMOW KaneHTom
onepauuun. B cnyyae, ecim gaHHble OTANYAOTCA, HEOOXO4MMO OTKA3aTbCA OT BBOAA UHTEPHET-
KoZa M COBEPLUEHNA onepauuu.

B cnyyae HeBepHO YKA3aHHOrNO MHTEPHET-KOAA, MOMKHO 3anpoCUTb €ro euie pas Ha
CTpaHuLe, rae NPoOUCXoamT onaiaTa TOBApOB UAN YCAYT.

MopaaokK peiictBuii B cnyyae HenonydeHUa TEKCTOBOro COO6LLLEHMA C UHTEePHET-KOA40M

[epKaTenb KapTbl MOXKET NPOBEPUTL MNOAKAIOUYEHMNE YCYTU CaMOCTOATEIbHO. A 3TOro
Heobxoammo 3aiiTn B UHTepHeT-6aHK B pasgene «KapTbl» BblbpaTb «HaCTpOMKM» ,
PacnosioXKeHHble pAZOM C KapToi, ybeautbca B TOM, 4YTO onuma «Onnata B WMHTEPHeETeE»
BK/IIOYEHA, NPOBEPUTb KOPPEKTHOCTb NOAKNHOUYEHHOTO HOMepa MobuabHoro TenedoHa.

Ecan Homep TenedoHa yKasaH KOppeKTHO, Heobxoaumo ybeamnTbes, UTo:

- Homep MobunbHoro TenedpoHa He 3a610KMPOBaH;

- MOBUbHBIN TenedoH BKAKOYEH U UMEET A0CTYyN ANA Nnpuema TeKCTOBOro coobweHni;

- MOBUNBbHBIN TenedpoH Haxo[UTCA B 30HE AENCTBUA CETY;

- MOBUNbHBLIN TenedoH U/man sim-kapTa MMelT [0CTaTOYHO cBOBOAHOro mecta Ans
npuema TeKCToBbIX COObLEHN;

Ecan nocne yKasaHHbIX OeNCTBUN WMHTEPHET-KOA He NpULLien Ha Homep MObWIbHOro
TenedpoHa, Heobxo4NMMO 06PaTUTLCA B KPYINOCYTOUHbIN KOHTaKTHbIM LeHTp baHKa no TenedoHy
8 /800/ 222 5050
MopApoK AeincTBUA B Ciyvyae U3MeHeHUA Homepa MobunbHOro TenedoHa ANA NonydYeHUuA
MHTEepHeT-KoAa

Oepxkatento Kaptbl HeobxoguMmo o6patutbcA B baHK M coobwuTb 06 M3MeHeHWM
KOHTAKTHbIX AaHHbIX, ecin Bxog, B WHTepHeT-6aHK He BO3MOXeH, nMbo M3MeHUTb Homep
MmobunbHoro TenedoHa A41a NOYYEHUS UHTEPHET-KoAa B VIHTepHeT-6aHKe B pasaesne «KapTbi»,
BblIbpaB B meHo «HacTponkmn» - «Onnata B UHTEpHETE», ecnu Bxog, B HTEpHET-6aHK BO3MOXKEH.
CoseplueHue onepauyum no Kapre B cetn UHTepHeT 6€3 noaTBEPKAEHUA UHTEPHET-KO40M

CoBeplueHune onepauuit no Kapte B cetm MHTepHeT 6e3 noaTtBepAaeHMA onepauuu
WHTEPHET-KOA40M BO3MOXHO TONIbKO Ha CaMTax, He NOoAAEPKMBAOLWMX TEXHONOMMIO oniaTbl 3D
Secure.

B uenax 6e30nmacHOCTU MpWU COBEPLUEHUM OMepauuu C MUCMNO/Ib30BAaHMEM PEKBU3UTOB
KapTbl BaHK pekomeHAyeT MCNoNb30BaTb CalTbl, NOAAEPKMBAOWME TEXHONOTMIO onnaTtbl 3D
Secure.

7. TEXHOOMMA BECKOHTAKTHbIX NATEEN
TexHonorna 6GECKOHTAKTHbIX MiaTe)Xel M03BONAET MrHOBEHHO CcoBepliaTb onnaTy
TOBapoB/ycAyr B TOPrOBO-CEPBMCHbIX NPEANPUATUAX, MOAAEPKMBAIOWNX TEXHONOTUU

6eCKOHTaKTHbIX NnaTexein Visa PayWave/ Mastercard PayPass/ QuickPass )

Ona npoBeaeHma onepaunii no Kapte, nogaepKMBatoLLEN TEXHONOINIO BECKOHTAKTHbIX
nnaTe)kem, AOCTAaTOYHO MOAHECTM ee K crneumanbHOMy OEeCKOHTAaKTHOMY CYMTbIBAOLLEMY
YCTPOWMCTBY Ha Kacce wau TepMuHane, rae ectb norotun Visa PayWave/Mastercard PayPass/

QuickPass )
Mpoueaypa nnatexa AMWeHa Kaknux-nmbo cnoxHocten u TpebyeTt oT [dep:Katens KapTbl
Wb HEMHOTO BHUMaHMUA:
® MpoBEpPUTb CyMMy NaaTexKa Ha Aucnaee TepMUHaNa;

(2
e 3aTem noAHecTu KapTy K nonto TepMuHana m: ;
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e (Cpasy nocne CoBepLIeHUsA onepauum (MOXKET COMPOBOMKAATHCA 3BYKOBbIM CUTHAJ/IOM
TEPMMHANA) CYUTbLIBATENb OTK/IOYAETCA, YTO WMCKAOYAET BEPOATHOCTb OLWMOBOYHOrO
Ayb6anposaHna onepauuu.

BeckoHTaKTHble nnaTeXkM MOXHO coBepwaTb 6e3 BBoaa MWH-koga vav noanucaHua
Yyeka, ecnM CyMMa naaTexka MeHble YCTAaHOBNEHHOro npasunamu [naTeXkHbIX cuctem
duKcmposaHHoro 3HadeHuna®: 3 000,00 py6nieit - no KapTam MnatexHbix cuctem Visa International
n Mup; 5 000,00 pybneir - no Kaptam MnatexHbix cuctem Mastercard Worldwide n UnionPay
International. B Tex »ke cnyyanx, Koraa CTOMMOCTb NOKYMNKM NPEeBblLaeT YCTaHOBAEHHbIA TMMMT,
notpebyeTca nognucaHue Yeka, seog NMNH-koaa.

Mpu onnate nOKynoK 3a npeaenamu Poccum pekomeHAyeTca YTOYHATb CyMMy
BblLLIEYKA3aHHOMO /IMMUTA Y  COTPYAHMKOB  TOProBO-CEPBWMCHOrO  NpeanpuAtvA, rae
ocyLecTBaAeTcA onaaTa.

[JepkaTenb KapTbl He BbINyCKaeT ee W3 pPyK BO BpPemMA COBEepLUeHMA onepauuu, 4To
NoBbIWAET ypoBeHb 6€30NacCHOCTM UCNO/Ib30BAHNUA KAPTbI.

8. KAPTbI VISA VIRTUAL
Oco6eHHocTu VISA VIRTUAL:

° 3aKa3aTtb KapTy MOKHO TONbKO B MIHTepHeT-6aHKe nan MobuabHOM NPUNOKEHNN;

. KapTa 3aKa3biBaeTca K paHee oTKpbITomy Cuety?;

. KapTa BbiNycKaeTca B 3N1eKTPOHHOM Buae 6e3 PM3MYECKOro HocUTeNA, MOXKET ObiTb
MCcnoab3oBaHa ANAa onnatbl B ceTn NHTepHeT;

° KapTa BbinyckaeTtcsa ¢ umeHem u damunmein depxatens;

. KapTy MOXHO BbINYyCTUTb TONbKO Bnagenouy Cyeta, [JononHuTeNbHble KapTbl He
BbIMYyCKAlOTCH;

. B neHb Bnagenbly Cueta MoOXKeT 6bITb BbINyLLEHO He 6onee oaHOMN KapTbl;

. cpok pgewcteua Kaptel — 1 / 3 / 6 mecaues (ycTaHaBNMBAeTCA Npu BbiNycKe KapTbl MO
BblbOpY KnneHTa;

o npwu Bbinycke KapTbl BbIBOAUTCA M306parkeHMe ¢ NpUcBoeHHbIMM HoMmepoM KapTbl n CVV2

Kogom, nocne 3aKkasa Kaptel KnueHnty Hanpasnsetca SMS/Push-yBegomnenue ¢
noaTeepXaeHnem 3akasa KapTbl, cogepkawee CVV2 Kog, umsa [leprkatena n Cpok AeincTBus
KapTbl;

o B MHTepHeT-6aHKe 1 MoBUNBHOM NPUNOMNKEHUM ANA NPOCMOTPa ByaeT A4OCTyneH Homep
KapTbl, cpok aerictama KapTbl n Kog, CVV220;
. nocne Bbinycka Kaptbl B MHTepHeT-6aHKe nan MOBUABHOM MPUNOMNKEHUU BO3MOMKHO

3anpocutb reHepaumio MNH-kopga, B oTBeT Ha 3anpoc [ep)katenwo Hanpasnaetca SMS-
yBegomnenme c MUH-kogom KapTbl; B cnydyae Heobxogumoctu, B WHTepHeT-baHKe wam
MobunbHOM NPUNOKEHUM BO3MOXKHO MNOBTOPHO 3anpocuTb lNMUH-Koa, B OTBET Ha 3anpoc
LepxaTtento HanpasnaetcAa SMS-ysegomneHume ¢ HoBbiMm MNH-Kkogom KapTbl;

° nepenpusAsKa KapTbl K gpyromy Cuety, nepesbinycK KapTbl — He OCYLWLeCTBAAIOTCA;

° KapTolt MOXXHO N0/ab30BaTbCA CPA3y NOCAE ee BbiMycKa.

DOna obpopmneHunsa Kaptbl Heo6xogumo:

1. aBTopu3oBaTbcA B WMHTepHeT-6aHKe naM MobWAbHOM NPUAOKEHUU, BbIOPATb MNYHKT
MeHto «OTKpbITb HOBbIM NPOAYKT», BbIOpaTb TN KapTbl "BUpTyanbHasa";

2. Heobxogmmo BbibpaTb CyeT, K KoTopomy byaeT BbinyweHa KapTa;

3. 3anonHUTb none «Mms Ha KapTe» (NaTUHCKMMKM ByKBaMM KaK B 3arpaHnacnopre);

8 Ecqm Ha 3kBaiipuHrosom o6opyaosaHnm B TCIN ycTaHOBAEH MHOW AMMUT ANA BECKOHTaKTHbIX MaaTexeil, TO BBOA,
MNH-koaa noTpebyeTca B cnyyae NPeBbILEHNA IMMUTA, YCTAHOBAIEHHOTO Ha 9KBapMHroBom obopyaosaHum B TCI.
% BupTyanbHas KapTa He MoXeT BbiTb BbinyleHa K CueTy, K KoTopomy BbinyleHa Kapta NC Mup, anbo Kk CueTy,
KOTOPbI NpefHa3HavyeH Ana 610aXKeTHbIX 3a4NCNEHUN.

10 C momeHTa TexHMuecKoit peanunsaumm.
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4. BbIbpaTb Nepuoa aenctema KapTbi;

5. [nAa noatsepKAeHWA onepauymu No CO34aHUI0 BUPTYanbHOM KapTbl HEOOXO0AMMO BBECTU
Koa, HanpasneHHbIM BaHKoM Ha Homep MobuabHoro TenedpoHa/MobUNbHOE YCTPOICTBO;

6. nocne NOATBEPKAEHWUA 3aKa3a KapTbl HA akpaHe noAsuTcA MHGOopmMauna ob ycnewHom
Bbinycke KapTbl, a Takke Kog 6e3sonacHoct CVV2 gna nokynok B ceTu NHTepHeT, Ha
OAHHOM 3KpaHe MOKHO cpa3dy cdopmupoBaTthb MNMUH-koa, Haxas KHonKy «Monyyunts NMNH-
koa». MNH-Koa MoXHO TaKKe chOpMMPOBATL NO3XKE, N3 OCHOBHOIO MEHI0 A8 AaHHOM
KapTbl.

9. KAPTbl MUP SUPREME CTUKEP!!
OcobeHHocT Mup Supreme cTukep:

e KapTta Mup Supreme cTuKep MOXKeT 6bITb BbiMyLLEHA TO/IbKO B KAYECTBE A0NO/THUTEIbHOM
KapTbl K paHee BbinyweHHoM OcHoBHOM KapTe Mup Supreme;

e KonunuectBo AononHuUTeNbHbIX KapT Mup Supreme cTUKep, BO3MOMHbIX A1A BbIMyCKa K
OcHoBHOM KapTe Mup Supreme, onpegenaetca B cOOTBeTCTBUM C Tapudamu baHka;

e B cnyyae 3akpbitua OcHOBHOM KapTbl Mup Supreme BaHK MMeeT npaBo 3aKpbITb
BbINYLLEHHbIE K HEN [0NONHUTENbHbIE KapTbl Mup Supreme cTuKep;

e Onepauun no Kapte Mwup Supreme cTUKEp OCYLLECTBAAOTCA TOJIbKO C MOMOLLbHO
TEXHOI0MMM BECKOHTAKTHbIX NaTexen, NMMbo ¢ UCNONb30BaHNEM PEKBU3UTOB KapTbl;

e Kapta Mup Supreme CcTUKep pacrnosiokeHa Ha 61aHKe, KOTOPbIM COCTOUT U3 ABYX
OTPbIBHbIX YacTel, Ha OA4HOM 4YacTM b6naHKa yKasaHbl pekBM3WTbI KapTbl, Ha Apyron yactm —
pa3melleHa cama KapTa, KoTopas npeactaBaseT U3 cebsa CTUKep (HakNelnky);

e KapTta Mup Supreme cTnkep MoXKeT 6bITb HaKNeeHa Ha NtobYIo rNaaKyo NOBEPXHOCTb ANA
€ee [JanbHeMnlWero MCNoab3oBaHMA C MNOMOLLbID TEXHONOMMU OECKOHTAKTHbIX MIATEXEMN.
MNepeknensatb Kapty He pekomeHayeTcA. baHK He HeceT OTBETCTBEHHOCTWU 3a NOBpeXAaeHue
KapTtbl nocne ee Bblgaun [eprkaTento, B TOM 4uC/le, eCAU NOBpeXAeHue Bbl3BaHO
nepeknemsaHmem KapTtbl. bBaHK He rapaHTUpyeT BO3MOXKHOCTb NOBTOPHOIO HaknensaHua KapTbl;

e B cnyyae HakneusaHus KapTtol Mup Supreme cTukep Ha Kopnyc mobuabHoro tenedoHa,
NPWY HAIMYUN TOKEHOB APYIrUX KapT B NPUIOKEHUAX MOBUNbHOrO TenedoHa, NPU COBEPLIEHUM
onepauum C MNOMOLLBI TEXHONOTMM OECKOHTAKTHbIX MNAaTeXeW, oniata MOXKeT ObiTb
OCyLleCcTB/IeHa C WCNO/Ab30BaHMEM TOKeHOB, a He ¢ Kaptol Mwup Supreme cTtukep. Ona
npegoTeBpalleHMa nogobHon cuTyaumm pexkomeHgyeTca Haknemsatb Kapty Mwup Supreme
CTUKEP B HUXKHIOO, NMBO BEPXHIOKD YacTb Kopnyca MobunbHOro tenedoHa;

e [1na npoBeaeHuA ycnewHoM onepaymm ¢ UICNob3oBaHMEM KapTbl Mup Supreme cTukep
pekomMeHAayeTcA NPUKNaabiBaTb KapTy TOYHO K CYMTbIBATENNHO TEXHUYECKOTO YCTPOMCTBA.

10. EAUHAA KAPTA NETEPBYPXLUA
OcobeHHocTM EaMHON KapTbl neTepbypiKua:

e 33KasaTb EAMHYyO KapTy neTepbyprla MOMKET TONbKO rpaxaaHuWH PoccuiicKom
depnepauum u Tonbko B MNoapasaeneHnn baHka;

e EanHylo KapTy neTepbypKua MOXKHO BbiNyCTUTb TONIbKO BAaaenbly CyeTa;

® MOXeT ObITb TONIbKO OAHa AelcTBytowan EgmMHaa KapTa netepbyprkua, He3aBUCUMO OT
3MMUTEHTA KapTbl;

e BbIMYCK W MNAaHOBbIA MepeBbiNnyck EAMHOM KapTbl neTepbyp:Kla OCylLecTBAAETCS
becnnatHo.
OcobeHHOCTH TpeboBaHUI K AOKYMeHTaM, NpeAoCTaBAseMbiM ANA BbiNycka EAMHON KapTbl
netepbypxua:

e B KayecTBe JIOKYMEHTA, Y0CTOBEPAOLLErO JIMYHOCTb, MOXKET NPeaoCTaBAATbLCSA OAMH U3

11 C moMeHTa TeXHUYeCKoi peanmnsaumu.
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cneayowmx AOKYMEHTOB:

-nacnopT rparkaaHnHa Poccuiickon ®eaepaunu;

-yAOCTOBEpEeHMEe IMYHOCTU BOEHHOCAY Kallero Poccuickon deaepaumm;

-BOEHHbIN buner;

e (6s3aTeNbHO NPeAOCTaBAAKDTCA CieAyioLmne JOKYMEHTbI:

-CTpaxoBoe cBMAETENbCTBO 06A3aTENbHOr0 NEHCMOHHOIO CTPAaX0BaHUA.
[dononHutenbHble BO3MOXKHOCTU EaMHON KapTbl neTepbypiKua
NaeHTUPUKALMOHHOE NPUNOXKEHUE — 3/1EeKTPOHHOE MNPUNoXKeHUe, unaeHTudbuumnpylowee
[epxxatena EguHoM KapTbl neTepbyprKua.
TpaHcNopTHOE NPUNOXKEHUe — 3/IeKTPOHHOE NPUNOXKEHMe, obecneymBatoLLLee 3aNnUCb, XpPaHEHWE
M KOHTPO/Ib MCMO/Mb30BaHMA NPOE3AHbIX AOKYMEHTOB Ha Npoes3s B TpaHcnopte obuiero
Nno/ab30BaHuUA;
Mnate)kHoe NpuNOXKeHUe — 3NeKTPOHHOE MNpUAoXKeHue, obecneunBatolLee OCYLLECTBEHME
pacyeToB M MHbIX ONepauni ¢ AeHexHbIMK cpeacTBamu no Cuety [lepxatena EanHomn Kaptol
netTepoypKUa;
MHble NpUNoXKeHUA - 3/1eKTPOHHbIE MPUIOKEHUSA, Ppa3MeLL,aemble B CBO60OAHON 061acTn namATK
MUKponpoueccopa EanHoi KapTbl neTepbypKua.
dneKTpoHHasa noanucb (M) — 31eKTPOHHOE NPUIOKEHME, NO3BONAIOLLEE UCNONb30BaTb EAUHYIO
KapTy netepbyprKua B KAyecTBe HOCUTENA YCUNEHHOM KBanUPUUMPOBAHHOMN 3N1EKTPOHHOM
nognucu.
Mopsaaok npegocTaBaeHna Ycnyru Bbl4aun KAoda KBaMPuULUMpPOBaAHHOM 3N1EKTPOHHOM Noanucu
B KayecTBe HOCUTeNA KOTOPOW ncnonbayetca EanHaa kapta netepbypkua onucaH B pasagene 13
HacToswero PykoBoACTBA NO/b30BaTENS.
Ycnyra Bblgaun Kawova KBaAMPUUMPOBAHHOM 3/N1EKTPOHHOW MOAMUCK B KavyecTBe HOCUTenA
KOTOpOM ucnonb3yetca EaMHas KapTa netepbyprKua ANA rpaxaaH, cBeAeHMA O KOTOpbIX
coAepaTca B peructpe MeguumHckux pabotHukoB CaHKT-lNeTepbypra, ocyuiecTBaserca
6ecnnatHo.
Ha obopoTHol cTtopoHe EanHol KapTbl netepbypxua pasmeliaetca ¢potorpadpua [epskatens
EanHolt KapTbl netepbypxua. PoTtorpadmpoBaHme ocyuwectsasetca paboTHMKOM baHKa npwu
nogaye 3aABNieHMA TpaxkgaHWHa Poccuiickon depepaumm O BbINYCKE 3/EKTPOHHOM KapTbl
«EanHaa kapTta netepbypKua».
EanHaa kKapta netepbypxkua obecneunBaeTr, B TOM UMC/IE, BO3MOXKHOCTb MNOAYYEHUA
[epkaTenem mep coumanbHOM NOAAEPHKKU, AONONHUTENbHBIX Mep COLMANbHON NOALEPHKKM U
couMasnbHON NOMOLLM.
EanHaa KapTta netepbypiKua No3BoaAeT Noay4aTb CKMAKM M BOHYCbl NPU MOKyNKe TOBapoB U
ycnyr B CaHKT-lMNeTtepbypre u JleHnHrpaackon obnactu. [na noayyeHua CKMAKM Heobxoammo
npeabAsuTb EAMHYIO KapTy netepbyprua npu onnate. MNpasuaa npenocTaBieHUA CKUAOK U
60HYyCcOB npuBeAeHbl Ha calTax NapTHepoB nporpammbl. C NOAHbIM CMIMCKOM OpPraHu3aLun-
napTHEePOB NPOEKTA MOXKHO O3HAKOMUTLCA HA MHTepHeT-nopTane «EanHana KapTa netepbypua»
(ekp.spb.ru).
Oepkatenam EanHom kapTbl neTepbypKua TakKe JoCTynHa Mporpamma N0AAbHOCTU NAATEXKHOM
cuctembl Mup.  [Ona nogkntouveHms K lporpamme NOANbLHOCTM NAaTeXHoM cuctembl Mup
3aperucTpmpyimTech Ha nopTtane privetmir.ru

11. YCNYTU NO KAPTAM

MnaTta 3a N0Ab30BaHUE YCYramm B3MMAETCA B COOTBETCTBMU C Tapudamm baHKa. Tapuodbl
pa3smelleHbl Ha caiTe baHKa https://www.bspb.ru/. Takxke c Tapubamm MO>KHO 03HAKOMUTLCSA B
ntobom noapasaeneHmn baHka.

[na poctyna K ycnyre «MHpopmmposaHme no Kapte Push/SMS» / «MHbopmmupoBaHue no
KapTe E-mail» n BaHK-MHPO C ucnonb3oBaHMem TeKCTOBbIX coobueHUn KAneHT [AonKeH


http://www.bspb.ru/
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camocTosTeNIbHO obecneynTb NOAAEPKKY GYHKUMI Nnpuema TeKCTOBbIX COOBLLIEHMI Ha CBOEM
MOBUNBHOM YCTPOICTBE, NOAAEPHKKY TaKMX GYHKLUMI y onepaTopa MOBUAbHON CBA3K, a TaKKe
Hanuume foCTyna K cetu MHTepHerT.

11.1. NMHdopmuposBaHme no onepauuam c ucnonab3oBaHuem Kaptbi/no Cuety, K
KoTopomy npuBAsaHa KapTa, ocywiecrsnaerca npyu npeaocTaBAeHUU chegylowmx yenyr (aanee
Ycnyra):

- UHdopmmpoBaHUue no KapTe Push/SMS;

- UHPopmmpoBaHme no KapTe E-mail.

MoakntoyeHune Yenyrn MHbopmmposaHue no kapte Push/SMS ocyuwiectenseTca Ha Homep
mobunbHoro TenepoHa MO0 NyTEM YCTAaHOBKM Ha MObBUAbHOe ycTponctBo MobusibHoro
npuaoxenua. [lonb3oBatento MobunbHoro npunoxeHns unHGopmupoBaHne  byger
OCYLLEecTBNATbCA NyTem HanpaBneHua Push-ysegomneHuit. Echm Push-yBegomneHue He byaet
O0CTaBNeHo nony4vatento, 7o baHk npogybavpyetr mHbopmaumio nytem HanpasnaeHua SMS-
coobuieHus.

MNogkntoueHne Ycnyrn MHbopmmposaHme no KapTe E-mail ocywectsnseTca Ha agpec
3NEeKTPOHHOM NOYTbI, NpeaocTaBneHHOM KneHTom B bBaHK.

Ycnyra UHpopmmposaHme no Kapte Push/SMS anbo MHdopmuposaHue no Kapte E-mail
npenocTaBaaeT yao6HbI MHCTPYMEHT KOHTPOAA 3a OonepauvaMM, KOTOpble MPOU3BOAATCA C
OCHOBHbIMW U AOMNOJIHNTE/IbHBIMU KapTamu, BbiNyleHHbIMM K CyeTy. B cnyyae nepesbinycka
KapTbl, K KoTopoW b6blna noakntouveHa Ycayra, Ycayra 6yaeT AOCTynHa aBTOMATMYECKU ANs
nepesbINyLWEHHOM KapTbl, TOBTOPHOE NOAKAOYeHME YCnyrn He noTpebyeTca.

MoakntoyeHume Ycnyrn obecneymBaeT Noslyd4eHne 0T4eToB Ha MOBUNbHbBIM TenedoH (B T.u.
Ha MOBUNbHOE YCTPOMCTBO Yepe3 MObUIbHOE NPUNOKEHME) UNK aApPeC SNEKTPOHHOMN MOYTbI O
cneayowmx onepaumsax c Kaprtoii/no Cuety, K KoTopomy BbinyweHa Kapra:

. 0f0bpeHHble M OTK/NIOHEHHbIE OMepauuu, COBEpLUEHHble C MCMOJb30oBaHMeM KapTbl,
npowezlmne aBTopM3aLumto B MPOLLECCUMHIOBOM LeHTpe baHKa;

° 3a4McNeHne geHexXHbIX cpeacTs Ha CyeT, K KoTopoMy OTKpbiTa KapTa;

° npubanKeHmne CpoKa OKOHYaHUA aencTema KapTbl.

MNoakntoyeHne Ycnyrm BO3MOXKHO:

° yepes NIHTepHeT-baHK;

. B 6aHKOomaTax BbaHKa (TO/IbKO KOHTAKTHbIM cnocobom, 3a UCKAOYEeHWeM KapTbl Mup
Supreme cTuKep);

° B MNogpasaeneHnn baHka.

° npv obpatleHnn B KOHTaKTHbIN LeHTp baHka no TenedoHy 8 /800/ 222 5050.

. nyTem HanpasneHua KAMeHTOM OTBETHOrO coobLLeHMe Ha CepBUCHBIN HOMep baHKa.

NopgknioueHue Ycnyru yepes UHTepHeT-6aHK:

. aBTopu3syiTecb B UHTepHeT-6aHKe;

° nepenaunTe Ha BKNAAKy «KapTbi»;

. BblbepeTe KapTy, Ha KOTopyto ByaeT nogKatoyeHa Ycnyra;

° Bbibepete «SMS ysegomneHua» / «E-mail ysegomneHusa»;

° BBeAUTE HOMep MObUNbHOro TenedoHa/aapec SNEKTPOHHOM MOYUTbI, HAa KOTOPbIN ByaeT
noakntoueHa Ycnyra;

° Ha)kumasa KHonKy "MoaknwouuTb", Bbl cornawaetecb C npaBuiamu, YCAOBUAMU U

Tapudamm Ycayru.
NoaknioueHue Ycnyru yepes 6aHkomar baHka:

. BcTaBbTe KapTy B 6aHKoMaT baHKa, BbIbpaTb TMN onepaumn «Ycayru» - «MoagknoveHme
SMS-cepBucar;


http://www.bspb.ru/173/
http://www.bspb.ru/282/
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. noaTBEpPAUTE O3HAKOMJIEHME C MpaBUAamMM, YCNOBUAMMU M Tapudamu Ycayru, Bblbpas
NYHKT MeHto «MpoaonKuTb»;

. BBEAMTE HOMEp MObMAbHOrO TenlepoHa/aapec 3NEKTPOHHOM NOYTbI, Ha KOTOPbIN byaeT
noakntoyeHa Ycnyra;

° noaTsepauTe BBOA, HaXKaB NYHKT «[1poao/KnTb»;

o BeeauTte MNMNUH-kog - Ycnyra noakntoueHa, 3abepute YeK C NoATBEPKAEHMEM NPOBeAEeHNS
onepauumu.

MopaknioueHue Yecnyrun B nogpasaeneHnn baHka:

MoakntounTb YCnyry MoXKHO B Ntobom nogpasgeneHnm baHka, ana astoro Heob6xo4Mmo:
. obpatuTtbea B itoboe MogpasgeneHne baHka ¢ AOKYMEHTOM, y40CTOBEPAOLWMM IMYHOCTb
n KapToi, Ha KoTopyto byaeT noakatoyeHa Ycnyra;
. B 3aABNEHUM Ha MNOAKAIOYEHME YCAYIM HYXKHO YKa3aTb Homep MmMobuabHOro
TenedpoHa/afapec 3NeKTPOHHOM NOoYTbI, Ha KOTOPbIN ByaeT noakaoYeHa Ycayra;
. nognucaTtb 3afaBNeHMe, COrTacUBLLMCL C NMPaBUAAMK, YCNOBUAMMU 1 Tapudamn Ycayru.
NopgknioueHue Yenyru npyu obpaiieHMmn B KOHTaKTHbIM LeHTp baHKa:

MoaKkntounTb Ycnyry MoxKHO npu obpaweHnm B KOHTaKTHbIA LeHTp baHKa, ana atoro
HeobxogMmo:

e 06patutbca B KOHTaKTHbIN LeHTp BbaHka no TenedpoHy 8 /800/ 222 5050 c Homepa
TenedoHa, yKa3aHHOrO B KayecTBe KOHTAKTHOro npu AM4Hom obpauwieHnmn B baHK, 1 Ha
KoTopbIn ByaeT noakntoveHa Ycnyra;

® npeaocTaBuUTb UHGOPMALMIO ANA CBEPKM MAEHTUDUKALMOHHBIX AAHHDIX;

® BbIpa3uUTb CBOe COrjacMe Ha noAKAYeHue YCayrn, CornacuMslUMCL C NpaBuiamm,
ycnosuamn n Tapudamm Yenyru.

NoaknioueHue Ycnyru nytem HanpasaeHUs KnneHTom oTBeTHOro coobuieHna Ha cepBUCHbIN

Homep baHKa:

B cnyyae nonydyeHns KanmeHTom oT baHka SMS-coobuweHna ¢ npegnorKeHnem
NOAKNOYUTL YCNyry, B KOTOPOM COAEPKUTCA MHPOPMALUA O CTOMMOCTU YCAYTM U O TOM, KaK
MOXHO O3HAaKOMMUTbLCA C YCNOBUAMM ee NPeaocCTaBNeHmA A0 MOMEHTA NOAKAoYeHUA Ycayrn,
KnneHT BnpaBe nogknoumtb Ycayry nytem HanpasneHMA OTBETHOro coobleHua Ha Bxoasallee
SMS-coobuleHue baHka.

Ona nogkntoyeHna Ycnyrm Heobxoaumo nocne nonyveHua ot baHka coobuieHua ¢
npegnoxeHnem o nogkntoveHmun Yenyrm KnmeHty Heobxoammo:

® 03HAKOMMTLCA C YCNOBUAMM OKa3aHMA Ycayrn n tapudamu;

e HanpasuTb nocnegHue 4 (Yetbipe) umdpbl Homepa KapTbl, K KOTOPOM ByaeT NoAK oYEHa
ycnyra, B OoTBETHOM coobuweHnn Ha Homep 7000. Mpn HanpaBAeHUN TaKOro COObLLEeHMA
KnAneHT noaTBeprKAaeT CBOe cornacuve Ha NnoAkatoueHme YCnyru, a TakKe NoATBepraaeT
O03HAKOMJIEHWE C YCIOBMAMM ee OKaszaHMA 1 Tapudamm 3a Ycayry.

Mo wntoram 06paboTkM HanpaBneHHOro KAMeHTOM 3anpoca O nogKAtoyeHuu Ycnyru,
BaHkom bypeT HanpaBaeHoO OoTBETHOE coobLeHue:

e 06 ycnewHoOMm NOAKNKOYEHUN YCAYTN;

e 006 OT/NIOXKEHHOW aKTMBauuMu Ycayrm nocne nocTynneHua cpeacTB Ha cyeT nsa onnatol
KOMMCCUM 33 NpegocTaBneHne Ycnyru;

® 0 HEeBO3MOHOCTU NOAKAOYEHUA YCyru.

Mpu nogknoYeHUM Ycayru ykasaHHbIM Bbille cnocobom, Ycayra 6yaeTt npeaoctaBanaTbea
Ha Homep mobunbHOro TenedoHa, Ha KOTopbli baHK HanpaBun NpeaNoXKeHNE O NOAKAOYEHUN
ycnyru. Yenyra bygeT cuMTaTbca NOAKAOYEHHOM NOCAE NOAYYEHMA OTBETHOro coobueHns ob ee
yCMNewHOM NOAKNOYEHUMN.

TekcToBble COO6LWEHNA MOTYT HBbITb HE AOCTABAEHbI UM AOCTaBNEHbI HECBOEBPEMEHHO
Nno NpPUYMHE OTKAOYEHUS MOBUAbHOro TenedoHa, HaxoxXaeHMA TenedoHa BHE 30HbI AeNCTBUS
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CeTu, He coBepleHns KaneHTom AencTBMIA, NpeayCMOTPEeHHbIX PyKoBOACTBOM No/ib30BaTeNs U
HeobxoaMMbIX ANA nonyyeHUsa TeKCTOBbIX COOOLLEHMW, a TaKKe TeXHUYEeCKux npobnem,
BO3HMKLLMX Y onepaTopa MobuabHOM CBA3K, a NPU JOCTaBKe COOBLLEHNI NO 3NEKTPOHHOM NoyTe
n3-3a Npobnaem, BO3HMKLUMX Yy MpoBaiaepa YCAyr 3/IeKTPOHHOM MoYTbl U npoBaiaepa ycnyr
noctyna B ceTb MHTepHeT. Mo He3aBucAWMM OT BbaHKa NpuYMHam, B cay4ae CMeHbl KaneHTom
onepatopa 6e3 cMeHbl HOMepa, BO3MOMEH MNepepbiB  NPegoCTaBAEHUA  YCAYrU
«MHdpopmuposaHme no kapte Push/SMS» / «MHbopmupoBaHue no Kapte E-mail» cpokom ao 3
(Tpex) cyToK, cBA3aHHbIM C OFPAaHNUYEHUAMM ONEPATOPOB.

BaHK He HeceT OTBETCTBEHHOCTb 33 COXPaHHOCTb KOHPUAEHUMaNbHOW MHPOpMaLUW,
nepeaaBaemoli No HesalMLLEeHHbIM KaHanam CBA3U (3N1EeKTPOHHaA NoyTa, MobuabHas cBA3b).

OTKntoueHue Ycnyru:

OTKkNtounTL YCiyry MoXHO B nobom nogpasgeneHnn banka. [na atoro Heobxoammo
obpatutbca B BaHK C AOKYMEHTOM, YAOCTOBEpPAWLWMM ANYHOCTb, KapTol, Mo KoTopo
HeobxoaMmo oTKAKUUTL Yeayry. Moanucatb 3aaBAeHUE Ha OTKAOYEHUE YCayru.

OTKNOUUTL Yenyry MoXKHO B MHTepHeT-6aHKe. a5 3Toro Heobxo4MmMo aBTOPM30BaTbLCA B
NHTepHeT-6aHKe, BbIbpaTbh KapTy, N0 KOTOPOIA HEOOBXOAMMO OTKAOUUTL Yenyry, Bblbpate «SMS
yBegomneHusa» / «E-mail ygegomnenus». Mpu atom Bbl yBUANTE BCE NOAKNIOYEHHbIE YCAYrK NO
JaHHOM KapTe. Bbibpatb Ycayry, KOTOpyd Heob6XoAMMO OTKAKOUMTb, HarkaTb KHOMKY
«OTKAOUYNTBL?.

11.2. PACXOAHbIE NTMMUTbI
Bbl MOXKeTe yCTaHOBUTb PacxXoAHble IMMMUTbI HA Pa3/IMyHble TUMbl onepauunii no Cuety u
KapTam, BbinyweHHbIx CyeTy.
Tunbl NMMUTOB:

. BblZa4a HaIMYHbIX;
. onnarta NoKynok;
° obwuit AMmuT onepaumii no Kapre.

Mo cyeTam B MHOCTPAHHOW BantoTe IMMUTbLI YCTAaHABAMBAtOTCA B py6AAX, U NPU KOHTpOe
IMMUTa NPU COBEPLUEHNN OMEpPaLLMA UCNONb3YETCA KOHBEPTALUMA NO Kypcy baHka.

MOXHO YCTaHOBWUTb/M3MEHUTb PACXOAHbIN AMMUT B noAapasaeneHun baHka nunbo B
NHTepHeT-6aHKe.

[NnA yCTaHOBKM/M3MEHEHUA PAacXo4HOro IMMKUTA Mo KapTe MosKHO 06paTuTbea B Ntoboe
noapasaeneHve baHka ¢ KapToi, No KOTOpoi HEOBXO0AMMO YCTaHOBUTb/U3MEHUTL PACXOAHbIN
JIMMUT N OKYMEHTOM, YAOCTOBEPAKOLMM IMYHOCTb. B 3asBAEHNN HA AONOAHUTENbHbIE YCAYTH
no OCHOBHoOW/gononHuUTeNbHOW KapTe Heobxoaumo BbiGpaTb BUA, 3HAYEHME PACXOAHOro
NIMMUTA, a TaKKe Nepuoa.

YcTaHOBUTb pacxogHbld nMmut no KapTe, moxHO B WMHTepHeT-6aHKe. Heobxoammo
nepenTM Ha BKAaAKy «KapTbl», BbibpaTb KapTy, mo KoTopoi 6yaer ycTaHOBAEH/U3MeHEeH
PacXOAHbIN NMMUT, Ha)KaTb NYHKT «JleicTBuA», nepentn B pasgen «/Iumutbl», adanee
HeobxoamMmo BbibpaTb BMA, 3HAYEHME PACXOAHOI0o IMMMUTA, @ TaKKe TN nepmoaa.

PacxogHbii "MMKUT No KapTe He MOXKeT npeBblwaTb, YCTAHOBAEHHYO B COOTBETCTBUM C
Tapudamn, makcumanbHyto cymmy nepesoga ¢ KapTbl Ha KapTy.

BaHK ycTaHaBnMBaeT orpaHNUYeHmA NPy OKaszaHum ycnyru «lepeBos C KapTbl HA KapTy» Ha
060pyA0BaHMM CTOPOHHUX BAHKOB NO MaKCMManbHOW Cymme nepesofa no ogHou KapTte, no
MaKCMManbHOMY KO/JIMYeCTBY NepeBogoB NO oAHoW KapTe M MO MaKCMManbHOMYy pasmepy
COBOKYMHOCTM BCeX CyMM nepeBoAoB Mo opHoi KapTe. OrpaHMYeHMA YCTaHaB/AMBAOTCA
Tapudamun.
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11.3. UATO (LLEHTP ABTOMATUYECKOIO TEJIE®POHHOIO OBC/NTYXXUBAHUA)

Oepxkatenn Kapt baHKka «[eTckas» umetot goctyn K LATO, KoTopbli npeaoctaBaseT
cnepyowme MHGOPMALMOHHbIE YCAYru:
- 3anpoc 6anaHca no KapTe;
- peructpaums/cmeHa cekpeTHoro Koga AocTtyna K ycayram LATO;
- 610KMpPOBKA KapTbl;
- 03HaKomsieHue c ycnyramu LATO.

Yenyrn LATO npefocTaBaaoTcs AepKaTtenam KapT «deTckas» no tenedoHy: +7 /812/ 329
5012. Ycnyrmn LATO onnaumsatoTca KnmeHTom B cooTBeTcTBUM € Tapudamm.

Kak Bocnonb3oBaTtbca ycnyramm LATO:
° ana nonydyeHua goctyna UATO Heobxoaum TenedoH ¢ ¢yHKUMEN BBOAA HOMepa B
TOHA/NIbHOM pPEeXKUME;
. BblbepUTE NYHKT rON0COBOrO0 MeH0 «[11a 06paTUBLUMXCA BNEPBbIE», HAXKMUTE KIaBULLY
«2», panee cneayimTe yKasaHuAM aBTOMHGOPMaATOpa;
. ecnM  Bbl 3abbinnM  Koad, BbIOpaHHLIM BamMu  Npu  peructpaumm, obpaTutecb B
KPYrnocyTo4YHbl KOHTaKTHbIN LeHTp baHKa no TenedoHy 8 /800/ 222 5050, 3aTem No3BOHUTE MO
TenepoHy UATO 1 noBTOpHO npoiaunte npoueaypy NOAKAOYEHUS.

11.4. YCTAHOBKA U USMEHEHUE NNUH-KOAOA
11.4.1. B 6aHkomaTtax BaHKa moxeT 6bITb NpousBegeHa ycTaHOBKa/mameHeHue MUH-Koga
KapTbl.
Ons ycraHoBku MNUH-Koga B 6aHKomaTe baHKa Heobxoaumo:
e BcTaBuTb KapTy B baHKOMaT;
e Ha rnaBHom meHto BbIbpaTb onepaunto « HacTpoitka KapTbl Cwena PIN-koaa, SMS-cepsuc);
e BbibpaTb onepauunio «YcraHoBUTb/U3meHutb PIN-Koa»;
o [loaTBepAnTb 0O3HAKOMJIEHWE CO CTOMMOCTbIO yCnyrn cmeHbl MNH-Koaa, Bbibpas NyHKT
MeHo «[TpoaoIKUTLY;
o Korpga Ha aKpaHe noaBuTca KomaHaa «Beeante Baw PIN-koa» ona nepBoi YCTaHOBKM
MNH-koaa noTtpebyetcs BBectn «0000» (4eTbipe HyNs);
e 3apaTb cobcTBEHHOE YncnoBoe 3HaYeHne Hosoro MNH-Koaa;
e [losTOpUTb BBOA, HOBOTO NMNH-KOA3;
e Ha 3kpaHe nossuTcA coobuieHne 06 ycnelwHol yctaHoBke MNMUH-koaa.

Ons nameHenns NUH-koga B 6aHkomaTe baHKa Heobxoaumo:

e BcTtasuTb KapTy B baHKOMaT;

e Ha rnaBHOM meHto BbibpaTb onepaumio « HaCTPOMKa KapTbl Cmewa PIN-koga, SMS-cepsmc);

e BbibpaTb onepaumnio «YctaHoBuUTb/U3meHutb PIN-koa»;

o [oaTBepAnTb 03HAKOMJIEHWE CO CTOMMOCTbIO ycnyrn cmeHbl MNH-Koaa, BbIGpaB NyHKT
MeH1o «[TpoOAONKNTbY;

e BsecTtu ctapbin MUH-Kog;

e 3apaTtb cobcTBEHHOE YNCOBOE 3HaYeHMe Hosoro MNH-Koaa;

e [losTOpUKTb BBOA HOBOrO NMNH-KOA3;

e Ha 3kpaHe nossuTca coobuieHne 06 ycnewHom nameHeHun MNMUH-koaa.

11.4.2. B IHTepHeT-6aHKe MOKeT bbITb Npon3BeaeHa ycTaHOBKa/u3meHeHune NMUH-Kkoaa KapTbl.

Ona yctanosku NMUH-koaa B HTepHeT-6aHKe HeObX0ANMMO:
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e 3ainTu B UHTepHeT-6aHK;

e BbibpaTb HYKHYIO KapTy;

e B meHI0 KapTbl BbibpaTb onepauuio "YcraHosutb MUH-kog";

e Ha akpaHe yctaHoBkM MNH-koaa BBecTn HoBbIl MUH-Koa;

e BBecTu NpoBepoUHbIi Kog 13 Push/SMS-cooblueHunsa ana NoaTBEpP»KAEHUA onepaLmnn no
ycTaHosKe Hosoro [MUH-Koaa.

Ons nameHenus NUH-koga B MHTepHeT-6aHKe HEOBXOANMO:

e 3aiiTn B UHTepHeT-6aHK;

e BbibpaTb HYKHYIO KapTy;

e B meHI0 KapTbl BbibpaTb onepauuto "Usmenutb NMUH-koa";

e Ha akpaHe cmeHbl [MNH-Koaa BBecTn HoBbi NMUH-Koa;

e BBecTu npoBepoyHbIi Kog u3 Push/SMS-coobuieHna ans NnoaTBepKAEHUS onepaLmm no
nameHenmto NMNH-koga.

11.4.3. B MobunbHOM NPUNOXKEHUM MOXKeT bbiTb NpousBeaeHa ycTaHOBKa/uameHeHue MUH-
Koaa KapTtbl.

Ona yctaHosku MNH-Koga B MobuabHOM NpunoxKeHnn Heobxogmmo:

e 3aiTn B MobunbHOE NPUNOKEHNE;

e BblbpaTb HYXHYLO KapTy;

e B HacTpolikax KapTbl BbibpaTb onepauuio "YcraHosutb MUH-koa";

e Ha akpaHe yctaHoBKM MNH-Koaa BBeCTU HOBbIN MUH-KoA;

e [losTOpUTb BBOA, HOBOTO NMNH-KOA3;

e BBecTu NpoBepoUHbIi Koa 13 Push/SMS-cooblieHunsa ana NoATBEP:KAEHUA onepaunn no
ycTaHosKe Hosoro NMUH-Koaa.

Onsa namernenua NMNUH-koga 8 MobUAbLHOM NPUIOKEHNM HEOBXOANMO:

e 3aitTn B MobunbHoe NPUNOKEHWUE;

e BbibOpaTb HYXKHYIO KapTy;

e B HacTpoiKax KapTbl BbibpaTb onepauuto "UsmenunTts MUH-Kog";

e Ha akpaHe cmeHbl MNH-Koga BBecTn HoBbil MUH-Koa;

e [osTOpUTb BBOA HOBOrO MNH-Koaa;12

e BBecTV NpoBepoUHbIi Koa n3 Push/SMS-coobluieHusa ana NnoaTBEp:KAEHUA onepauunn no
nsmeHenunto NMNH-koaa.

11.4.4. NMWH-Kog He [onXKeH ObITb CAUWIKOM MNPOCTbIM: COCTOATb W3 OAWMHAKOBLIX WU
nocnegoBaTeNbHbIX Lndp, Bawel Aatbl poXKAEHMA AN UHBIX IEFTKO NOA6MPaeMbIX KOMBUHALMIA.

11.5. CMEHA 3ABbITOIo NNH-KOOA
JepkaTtenb KapTbl BaHKa (OCHOBHOM MM A0MNOAHUTENbHOM) MOXKeT 06paTuTbea B Atoboe
MNoppasaeneHue baHKa 3a ycayroi no cmeHe 3abbitoro MNH-Koaa. Ansa aToro Heob6xoANMMO:
e [opoiith B ntoboe MoapasaeneHne baHKka ¢ AOKYMEHTOM, YA0CTOBEPSIOLNM IMYHOCTb U
KapTo#, no koTopoi Heobxoanumo cmeHuTb MNH-Koa;

12 NocTynHo Tonbko Ana snagensles Android.
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e (ObecneuynTb HanuMume AeHeXHbiX cpeAcTB Ha cdeTe KapTbl Ana onnaTbl KOMWUCCUM B
cooTBeTcTBUM € Tapudamm baHkKa;

e [lognucatb 3aaBneHune o cmeHe NNH-Koaa.

MNocne nonyyeHua nHdopmaumm ot paboTHMKa baHka 06 aHHyAMpoBaHuK 3abbiToro MUH-
Koga [epxatenb KapTbl baHKa MOXeT camocToATEe/IbHO YCTaHOBUTb HoBbIM [MMH-Kog B
6aHKomaTte baHKa.

Onsa cmeHbl NMUH-koaa Heobxoanmo:

e BcTtaBuTb KapTy B 6aHKOMaT;
Ha rnaBHOM meHto BbibpaTb onepaumio « HacTpoMKa KapTbl Cmewa PIN-koaa, SMS-cepsuc);
BbibpaTtb onepauuto «YcraHoButb/U3meHutb PIN-Kog»;

e [loaTBEpAMTb O3HAKOM/IEHWE CO CTOMMOCTbIO ycnyrn cmeHbl NMUH-Koaa, BbiI6paB NyHKT

MeH10 «[TpoJoNKNTLY;

e Korga Ha 3KpaHe noaBWUTCA KOomMaHAa «BeeauTe Baw PIN-Kog» HeobxogMmo BBECTM
"0000" (4eTblpe HyNA);

e 3aaaTb cobcTBeHHOE YucoBoe 3HaveHue Hosoro MNMNH-Koaa ;

e [loBTOpKTb BBOA HOBOTrO NMNH-KOA3;

e Ha aKkpaHe noasutca coobueHne o6 ycnewHom nsmeHenum NUH-koaa.

HeprkaTtenb ocHoBHOM KapTbl BaHKa TaKKe MOXKeT camocToATebHO nsmeHntb NMUH-Kog,
yepes WHTepHeT-6aHK B cooTBeTctBMM C¢ n.11.4.2 wn n.11.4.3 Hactoswero PyKkoBoacTBa
nosib3oBaTens.

12. UHOOPMUPOBAHMUE O COBEPLLUEHUWN ONEPALMUM C UCNO/Ib3OBAHUEM KAPT

BaHK MHbOpmMUpyeT KnneHTa O COoBEpLUEHHbIX Onepaumax C MCNO/b30BAaHUEM KapT B
COOTBETCTBMM C pasgesom 6 O6wwux ycnosui [MpaBua  KOMMNEKCHOTO HGaHKOBCKOro
obcnyxkmBaHna pusmyeckux auy, B NAO «baHk «CaHKT-MNeTepbypr».

13.YCNYTA BbIOAYM KJ/IIOYA KBA/IMOULMPOBAHHOW SNEKTPOHHOM nognucu B
KAYECTBE HOCUTENA KOTOPOM UCNONb3YETCA EAUHAA KAPTA NETEPBYP}KLA.

13.1. [Ons Oepxkatenei EanHon KapTtbl neTepbyprKua nNpeaycMoTPeHa YCyra Bblgadyn Kaoda
KBa/IMGULUMPOBAHHON 3/IEKTPOHHOM noanuck (panee - K3M) B KayecTtBe HOCUTENS KOTOPOW
ncnonbayetca EanHan KapTa netepbyprua.

KBannoumumnposBaHHbIi cepTUPUKAT cO3[aeTCA aKKpPeaMTOBAaHHbIM YA0CTOBEPAIOLMM LEHTPOM
MAO «baHK «CaHKT-MeTepbypr».

BaHK OKa3bIBaeT ycnyru, cBasaHHble ¢ obecneyeHnem dopmmposanHua K3, co3gaHua, Bblaaum 1
ynpasneHna  KBaAMOUUMPOBAHHbIM  CcepTUOMKATOM  Ha  OCHOBaHMM  JloroBopa  Ha
npegocrasneHne ycayr Ypoctosepsiowero ueHtpa [MAO  «baHk «CaHKT-MNeTepbypry,
3akno4aemoro mexay baHkom u Jepxkatenem EanHoit Kaptbl netepbypua.

13.2. Ecnu MHOe He yCTaHOBAEHO B KBanuduumpoBaHHOM cepTudukate, KII, B yacTHOCTY,
NO3BONIAET NONY4aTb INEKTPOHHbIE YCIYTM Ha nopTane gosuslugi.ru.

13.3. [Ans nonydenua vycnyrn [Odepxatento EguMHON KapTbl neTepbypxua Heobxoanmo
odopmuTb 3aAB/ieHWE Ha Co34aHWe KBanMPUUUPOBAHHOro cepTUdMKaTa KAo4a MNPOBEPKMU
3/IeKTPOHHOM noanucu B NMogpasaeneHnun baHkKa.

13.4. [depxkatenb EgnHO KapTbl netepbyprKua 06A3aH CaMOCTOATE/IbHO O3HAKOMUTLCS C
npasuaamm NoAb30BaHMA npumeHaemort K3II, pasmeweHHbIMM Ha canTe baHKa
https://bspb.ru/retail/ca/docs.
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13.5. baHK npepgocTaBafeT ycayry Bblaaqym KNtoya KBaAMGULMPOBAHHOM 3N1EKTPOHHON NoANucK
B KauyecTBe HOCUTENA KOTOPOM ucnonb3yeTcA EaMHaa KapTa netepbypua 3a KOMUCCMOHHOE
BO3Harpa*kaeHue B COOTBETCTBMM € Tapudamum baHKa, 32 MCKAOUEHMEM OTAENbHbIX KaTeropui
rpaXgaH, CBEAEHUA O KOTOPbIX COAEPKATCA B perncrpe MeanumHCKuX paboTHMKoB r. CaHKT-
MeTepbypra. Ycnyra cynmTaeTcA OKa3aHHOM C MOMEHTA BblgAuYM  KBaMOUUMPOBAHHOTO
cepTudmKara.

13.6. Mpu nonyyeHun KBannduumpoBaHHOro ceptudukata [Lepkatenb EgMHON KapTbl
netepbypua 06a3aH NoATBEPAUTb O3HAKOMIEHME C MHPOopmMauuen, coaeprkallenca B
KBanndunumpoBaHHOM cepTudukate n [lorosope Ha nNpeaocTaBaeHme ycayr YA0CTOBEPAIOLLErO
ueHTpa MNAO «baHk «CaHKT -MeTepbypr».

13.7. Cpok pencreua KeanmdpuumpoBaHHOro ceptudmKaTa ycraHaBanBaeTca 1 rog ¢ gatbl ero
cosgaHma.  [epxkatento EguHON KapTbl netepbyprKua, A0 WUCTEYEHMA CPOKa AencTBus
KBanMduUUMpoBaHHOIO cepTudmMKaTa, AOCTyNHA yCayra NPOAIEHMA KNtoYa KBanuPuUuMpoBaHHOM
3NEeKTPOHHOM NOANMCHK B Ka4eCcTBe HOCUTENA KOTOPOM ncnosb3yeTtcsa EanHana KapTa netTepbypkua
C M3B/JIeKaeMbIM Knto4oMm. lNpepocTaBneHne ycayrm NpousBOAUTCA B COOTBETCTBMMU C AAHHbIM
pasaenom u Tapudamm.

13.8. [epxkatenb EanHoM KapTbl netepbyprKua BnpasBe noayyatb MHOpMaLUIO O cTaTyce
KBanMOUUMPOBAHHbBIX CEPTUPMKATOB BCEX /ML, 3aPErMCTPUPOBAHHbLIX B YA0CTOBEPAKOLEM
ueHTpe MAO «baHKk «CaHKT-lNeTepbypry», cCoOrnacHo CNMcKy OTO3BaHHbIX cepTUdUKATOB Ha calTe
MAO «BaHk «CaHKT-MNeTepbypr» https://bspb.ru/retail/ca/docs.

13.9. [denctene KBannpuumMpoBaHHOro cepTuduKaTa NpeKpaLLaeTca AOCPOYHO MO XKenaHuto
Oepxatena nmbo no mHuumatmee baHKa B cnyvyae BO3HWKHOBEHMA y baHKa nopospeHun,
YKa3bIBalOWMX Ha KOMNPOMETaLMIO 3NEeKTPOHHON nognucu. [lencteme KBanuduumMpoBaHHOIO
cepTMduKaTa NpekpawaeTca AOCPOYHO B C/yvyae AOCPOYHOro NpPEeKpalleHUA UAN UCTeYeHUA
CpOKa akKpeautaumm YaoctoBepsatouwero ueHTpa MNAO «baHk «CaHkT-MeTepbypr», B cnyyae
aHHYMPOBaHMA KBanUPUUMPOBAHHOIO cepTUdUKaTa, BblAAHHOTO Y40CTOBEPAOWMM LEHTPOM
MAO «BaHK «CaHKT-MeTepbypr», a TaKKe MOMeT ObiTb NpeKpalleHO B WMHbIX Cay4yaax no
ycmoTpeHuto Yaoctosepsatouwero ueHTpa MAO «baHk «CaHKT-MNeTtepbypr».


https://bspb.ru/

