MpunoxeHue Ne 3

k MpaBunam pac4eTHO-KaccoBOro
06CnyXMBaHWS KIMEHTOB

B [MAO «baHk «CaHkT-lNeTepbypr»

NPABUNA
nonb3oBaHusa Kaptamu NAO «BbaHk «CaHkT-MeTepbypr»

1. OCHOBHbIE NONOXEHUSA

Hactosiwme Mpasuna nonb3oBanus Kaptamu MAO «baHk «CaHkT-lMeTepbypr» (aanee — MpaBuna
nonb30BaHUA) onpeaensdoT NopsAoK BbiMycka, 06CnyXMBaHMA U ucnonb3oBaHus KopnopaTuBHbIX KaprT,
KapT camouHkaccauumn baHka.

Ecnu nHoe He npegycmoTpeHo NMpaBunaMum Nonb3oBaHUs, UCNONb3yeMble TEPMUHbBI U OnNpeaeneHns
NPUMEHSIOTCA B 3Ha4YeHuUn, onpeaeneHHoM NpaBunamm pacyeTHO-KacCcoBOro obcnyxusaHms knneHTos B [MAO
«BaHk «CaHkT-lMeTepbypr» (oanee — MpaBuna PKO).

[o coBeplueHna onepauuun ¢ ncrnonbsosaHmem Kapthbl, [Jepxarenio Heo6xoanMo 03HaKOMUTbCH C
MpaBunamu nonb3oBaHKs.

TepMuHbI 1 onpefeneHns, ncrnorb3yemMble B [paBunax nonbL3oBaHUA:

ABTOpM3auua — HanpasneHHoe baHkoM (OT MmeHn BbaHka) MO AMCTaHUMOHHBIM KaHanam CBS3u
opgobpeHne 3anpoca Ha COBeplUeHWe C ucnonb3oBaHnem KapTbl u/unM ee pekBU3NTOB onepauumu,
nopoxgatowiee obszatenbcTBO baHka No NpegocTaBneHuno AeHEXHbIX CPeacTB KPeaWTHOW opraHusauum
nonyyatens cpeacTts. ABToOpM3aums MOXeT OCYLLEeCTBMAATLCSA HenocpeacTBeHHO baHkoM (MpoueccuMHroBbIM
ueHTpom baHka) nnbo B oTaeneHbIX crnydasx — [1C ot umeHn baHka.

AyteHTudmkaunoHHble gaHHble — [1VH-kog, yHuKanbHbIN napofb, a Takke Apyrne OaHHble,
npegycmoTtpeHHble lMpasunamm PKO, MNpaBunammu nonb3oBaHWs, JOrOBOpaMu, 3akmyeHHbiMu BaHkoM ¢
KnneHtom, Hocswme KoHdMAeHUManbHbIN xapaktep, ucnonedyemble KnueHtom/[depxatenem kapTbl Ans
AoCcTyna u/vnu yaooCcTOBEPEeHNs npaBa COBEpPLUEHWS onepauui ¢ ucnonb3oBaHvem KapTbl yepe3 KaHanbl
AVNCTaHUMOHHOIO OOCNyXMBaHWSA, a Takke ANA MofnyyvyeHus WHbiX ycnyr baHka cormacHo oTaenbHbIM
porosopam mexagy bankom n KnueHTtom, npasunam, pyKoBoAcTBaM nosb3oBaTens.

Mpn ncnonb3oBaHWM B kadvecTBe KaHana AUCTaHUMOHHOTO ob6cnyxunBaHMA KOHTaKTHOro ueHTpa
BaHka, ayTeHTUMKaUMOHHBbIMM AaHHBIMU SBNAOTCA NepcoHarnbHble AaHHble [lepxaTens, npeocTaBneHHble
uM B BaHK, B TOM uucne [aHHble O HOMepe MobunbHoro TtenedoHa, C MCNOMb30BaHMEM KOTOPOro
ocywecTBnsieTcs TeneoHHoe coeanHeHne ¢ KOHTaKTHbIM LLEHTPOM.

AyTeHTumnKauoHHbIe AaHHbIe, ucnonb3yemole Knuentom/depxaTtenem onsg ygoctoBepeHus npasa
COBepLUeHMs onepauni, SBMASKTCA aHanorom cobcTBeHHopyyHow nognucn KnueHta/Oepxatensa npu
COBepLUeHMK onepaumin ¢ NCNONb30BaHWEM 3MEKTPOHHBIX CPeACTB nnarexa u/unm KaHanos QUCTaHLMOHHOIO
obcnyxmBaHus.

BaHKoMaT — 3MeKTPOHHbIN MPOrpaMMHO-TEXHUYECKUA KOMMIEKC, NpefHas3HavYeHHbIn AN BblAaum u
npuemMa HanuyHblX AeHer, B TOM YuCMe C UCMOSb30BaHWEM SMEKTPOHHLIX CPEACTB nnatexa, no rnepegaye
pacnopsikeHui baHky 06 ocylecTBneHUn NnepeBoda AEeHEXHbIX CPeACTB, NpegocTaBneHns nHdopmaummn ob
onepauusix no cyety KopnopaTuBHOoW KapTbl, a Tawke [AfA COCTaBMEeHUs [OOKYMEHTOB (YEKOB),
NOATBEPXAAIOLLMX COOTBETCTBYIOLLME Onepaumm.

Depxatenb KapTbl (OepxaTtenb) — duanyeckoe nuuUo, YNorHOMOYeHHoe KnneHTom ans
CcoBeplleHMs onepauun ¢ ucnonb3oBaHnem KapTbl (ee pekBM3MTOB) B COOTBETCTBMM C [lpaBunamu
Nnonb30BaHWs, yKazaHHOE B 3asBleHNM Ha Bbinyck KapTbl.

[okymeHT no onepauusim ¢ ucnonb3oBaHuem KapTt (Yek) — OOKyMEHT, COCTaBMEHHbIA Ha
OymMaxHOM HocuTene u/unu B 3NEeKTPOHHOM dopMe, SBMSIOWMIACA OCHOBaHMEM AN OCYLEeCTBNEeHUs
pac4yeToB No onepauusiM, COBEPLUEHHbIM C Ucnonb3oBaHneM KapTbl n/unm ee pekBnsmToB, U/unu cnyxawimm
NOATBEPXAEHNEM UX COBEPLLEHNS.

JocTynHbIN OCTAaTOK — CyMMa AeHEeXHbIX CpecTB, AOCTyNHas KnneHTy Ansa coBepLUeHMs onepawuunn
no CyeTy 3a BbIMETOM CYMM OMepaunii, COBEPLUEHHBLIX C UCMorb3oBaHMemM KopnopaTuBHOWM KapTel u/unn ee
PEKBM3NTOB W npoLlewmx ABToOpn3aLmnio B NPOLECCMHIOBOM LieHTpe baHka, pacyeTbl MO KOTOPbIM elle He
3aBepLUeHbl BaHkoM (3a6rTOKMPOBaHHbBIX CYMM).

MHTepHeT-6aHK —  COBOKYMHOCTb  MpOrpamMMHO-annapaTtHbIX  CPeAcCTB, cornacoBaHHoO
aKcnnyaTMpyeMbiX KnueHTom baHka — dmsudeckum nuuom (Odepxatenem) n baHkom B COOTBETCTBYIOLLUX
YacTaX C uenblo npegocTaBneHns uanyeckoMy nmuy yenyrm no yaaneHHomy ynpasneH o CBOMMU cHeTamMm
N KapTamu.

Kapta - npu coBmecTtHoMm ynomuHaHun KopnopatuBHasa kapta/busHec-kapta u Kapta
CaMOMHKaccaumu.

Kapta camouHkaccaumm TMAO «BaHk «CaHkT-leTepbypr» (Kapta camouHkaccauun) -—
BbiMyLleHHas BbaHkom nokanbHas 6aHKOBCKasi kapTa C OrpaHu4eHHbIM (PyHKUMOHaNoMm, npegHasHadeHHas
ANsi BHECEHUS Ha pacyeTHbIN cyeT KnneHTa Hanu4yHbIX AeHer.

KOHTaKTHbIA peXUM UTEeHUs KapTbl — pexuMm B3aMMOAEUCTBUA KapTbl U  3EKTPOHHOrO



TepMmuHana/baHkomaTta, Npy KOTOPOM YTEHME OaHHbLIX C Yuna KapTbl OCYLLECTBNSETCHA NyTeM BBOAA KapThl B
TepmuHan/baHkomar.

KopnopatuBHas kapta NAO «BbaHk «CaHkT-lNeTepOypr» (KopnopatuBHas kapta/busHec-kapra)
— nnaTexHas kapTta, BbinyweHHas baHkom K pacyeTHOMy cyeTy unm cyeTy KoprnopaTuBHOW KapTbl NO
3agsrneHvio KnuenTa, asnsoowasca cpegcTBOM 6e3HanuuHbIX pacyeToB, npefHasHaveHHas Ans onnarhbl
TOBapoB W YCNyr, a Takke MNONy4YeHUs [OEHEeXHbIX CPEeACTB W BbIMOMHEHUS OPYrnx onepauun,
npeaycMoTpeHHbIX [JoroBopoM, Ha Tepputopun PO 1 3a ee npegenamu.

Mo6unbHoe npunoxeHune — kaHan goctyna k Cucteme 16O B nopsigke, onpegeneHHom lNpasunamm
i2B.

MepeBbinyck KapTbl — Bbinyck KapTbl N0 OKOHYaHMK cpoka OEeWCTBUS paHee BbinylieHHon KapTol,
BbiNnyck KapTbl Toro xe Tuna, B CBA3W C yTepew/kpaxen KapTel, HapyweHuem paboTocnocobHocTw,
KomnpomeTtaumen KapTbl Unv N0 MHbIM NPUYMHaM, HA OCHOBaHUKM 3asBneHns KnuenTa.

MepcoHanbHbIN naeHTUUKaumoHHbin Homep (MUH-koAa) — yeTbipex3HayHbIN KOA, UCMONb3YEMbIN
Hepxatenem KapTbl Ans ocywecTeneHms onepauumi ¢ ncnonesosaHmem Kapt. B pamkax [orosopa NNH-koz
aBnseTca aHanorom cobctBeHHopydHow noanuck (ACIT) Oepxatens. [okymeHTbl, nognucaHHble ACIH],
npusHatoTca baHkom u KnneHTom paBHO3HaYHbIMU AOKYMEHTaM, COCTaBMEHHbIM Ha ByMaXKHOM HocuTene u
nognuncaHHbIM cobcTBEHHOPYYHO [epxaTtenem.

MnaTteXHbIA KUMOCK —  3MEKTPOHHBbIN  MPOrpamMmMHO-TEXHUYECKUN  KOMMMAEKC, TepMuHan
camoobCcnyXmMBaHus, NpegHa3Ha4YeHHbIV Ansi aBTOMaTU3MpOBaHHOIO Npuema nnaTexen ¢ NCnonb30BaHEM
HanU4YHbIX AeHer W nnaTeXHbIX KapT, WCMNOMHEeHUA WHbIX (OUHAHCOBbLIX Onepauun u nonyyeHus
WHOPMALIMOHHBIX  YCNyr, a Takke [Ans COCTaBfeHWst [OKYMEHTOB (4€KOB), NoATBEpPXAAKLmMX
COOTBETCTBYIOLLME Onepauuu.

MnartexHasa cuctema (MC) — nnatexHas cucTema, ycTaHaBnuBalwLWas MpaBuna pacyeTos,
B3aMMOJENCTBUSA YYaACTHMKOB, WCMOMb30BaHWUA KapT OMfs BCeX y4acTHMKOB: GaHKOB-3KkBanepoB, GaHKOB-
SMWUTEHTOB, MPOLIECCUHIOBLIX LIEHTPOB, Aepxatenen u np. lpasBuna n Tapudbl NnaTexHON CUCTEMBI
ABNAOTCA 00A3aTENbHLIMU AN UCNONHEHUSA BCEMU Y4aCTHUKaMMU.

MnatdopmallnarexxHaa nnardopma — nnatexHasa nnatopma unu MobuneHoe NPUNoXeHue, B
KOTOPbIX MPUMEHSAETCS TeXHoNorMsa ans obecnedeHns BO3MOXHOCTM CoBepLleHns [lepkaTtensamu nnaTexen ¢
ucnonb3oBaHuem KopnopaTuBHbIX KapT, PerMcTpaLmoHHbIX aHHbIX UMW YCTPOMUCTB AOCTYMa K CHETY, a Takke
JOCTyna K Apyrum CconyTCTBYHOLMM ycryram ¢ ucrnonb3oBaHvem COBMECTUMbIX YCTPONCTB.

PacxogHbIn NMUMUT — npefenbHas CyMMa OEHEXHbIX CPpeacTB W/MMIM KONMUYECTBO ornepauui no
Cuyerty, B pamkax koTopbix KopnopaTuBHble kapTbl MOryT ObITb MCMOMb30BaHbI 41151 COBEPLUEHNUST OnepaLmn B
TeyeHne onpeaerneHHoro nepmoaa BpeMeHu.

PacuyeTHas BantoTa NC — BanioTa, B KOTOPOW OCYLLECTBNAOTCA pacyeTbl B pamkax [lnatexHon
cuctemMbl nNo onepauusMm KnveHta, npoBedeHHbIM C mMcrnornb3oBaHvem KopnopaTtuBHOW kapThl, B Cry4ae
TpaHcrpaHnyHbIX NepeBOAOB.

PekBu3UTbLI KapTbl — ykasaHHble Ha KapTe Homep, cpok pencteua Kaptel, uma n cdamunus
Hepxatena KapTbl n gpyrasa nHgopmaums, ncnonbdyemas ansa opMmpoBaHus nNiiaTeXHbIX JOKYMEHTOB.

CamouHKaccaumss — BHeceHve KnMeHTOM HanuyHbIX fJeHer ¢ ucnonb3oBaHvem KapThbl
camMouHkaccaumun vyepes baHkomarbl, NnaTexHble KMOCKN UMK MHbIE NPOrPaMMHO-TEXHUYECKUE KOMMIEKChI
BaHka, a Takke B Kaccax nogpasgeneHun baHka ons 3adncneHns Ha pacyeTHbln cyeT KnueHTa.

Cant BaHka — cant baHka http://www.bspb.ru B cetn NHTepHeT.

Cuctema AuCTaHUMOHHOro G6aHKOBCKoro obcnyxmBaHusa «UHTepHeT-6aHk i2B» (Cuctema OBO) —
COBOKYMHOCTb MPOrpaMMHO-annapaTtHbiX CPeACTB, npefHasHaveHHass Ans obecneyeHust MoOroTOBKM,
3aLUMTbl, OTNPaBKK, NpYeMa, NPOBEPKN U 06paboTKM pacyeTHbIX N MHbLIX OKYMEHTOB B 3/IEKTPOHHOM BUAE B
COOTBETCTBMM C YCIOBMSIMW [OroBOpa NpPedoCTaBlieHMs YCNYr 3NEeKTPOHHOro [oKymeHToobopoTa C
ucnonb3oBaHuem Cuctemsl 1BO, 3akntoueHHoro mexay baHkom n KnueHtom.

CueT — cyeT ANg NpoBedeHMs PacyYE€THbIX M KaccoBbIX onepauunn B BantoTe P® nnbo nHocTpaHHOM
BantoTe (pacyeTHbIV c4eT), cHeT KopnopaTuBHOW KapTbl, MHOW cYeT B pybnax P® n/unm nHoctpaHHom BantoTe,
OTKpbITbIN B cooTBeTCTBUU C lNMpaBunamm PKO.

CueTt KopnopaTtnBHOM KapTbl — OTAEMbHbIN BAHKOBCKMI (pacyeTHbIN) cYeT, OTKpbIBaeMbIn baHkom
KnueHTy, npeaHasHayeHHbI WUCKNIOYUTENbHO ANs  COBEpLUEHUS onepauuin C  UCNONb30BaHUEM
KoprnopaTuBHbIX KapT 1 NepeBoJoB AeHeXHbIX cpeacTts mexay Cuetamu KnneHta B baHke.

Tapudbl BaHka — ycTaHoBneHHble bBaHKOM Tapugbl KOMUCCMOHHOIO BO3HarpaxaeHus 3a
obcnyxumBaHve KnueHToB, pa3melleHHble Ha CanTe baHka u B nogpasgenexusx baHka.

TpaHcrpaHM4YHbIA nNepeBOO — MepeBOa [eHeXHblX CpeacTs, MpPUM OCYLLECTBMEHUM KOTOPOro
nnarensbuk Nnbo nonyyartensb cpeacTB HaxoouTca 3a npegenamu PO, n/vnv nepeBo OeHEXHbIX CpeacTs,
npy OCYLLECTBMEHUN KOTOPOro MnaTenbliMka WnuM noryyatens CpeacTtB ObBChyKMBaeT WHOCTPaHHbIN
LeHTpanbHbIv (HaLMOHanbHbIN) BaHK MW MHOCTPaHHbIA BaHK.

LUndposas KopnopatusHas kapta (LIKK) — KopnopatmeHas kapta, Beinyckaemas 6e3 ¢ouanyeckoro
HOCUTENS C BO3MOXHOCTBbIO TOKEHM3auMm B MOOMIbHbLIX NnaTtexHbix npunoxexuax (Mir Pay wn gp.),
npegHasHadeHHass Ons  onnatbl ToBapoB W ycnyr (B Tom uucre B cetu WHTepHeT), a Takke
Nony4YeHns/BHECEHUS] OEHEXHbBIX CPEACTB M BbIMOMIHEHWS APYrUX onepauun, npegycMoTpeHHbIX [JoroBopom,
Ha TeppuTopun P® un 3a ee npegenamu.



WHdopmauma o Tunax Kapt, BeinyckaemMbix baHkoM, 06 ycnoBusix mcnonb3oBaHus Kapt, ycnyrax,
KoTOpble MOryT npefoctaBnaTbea no Kaptam, pasmelleHa Ha Cante baHka. Kpome Toro, Knuent/Oepxatens
MOXET NoNy4nTb MHOpMaLuo, obpaTmBLLUMCE B NoapasaeneHus baHka.

Kapta gBnsetca cobGcTBeHHOCTblO baHka M BbljaeTcsas BO BpeMeHHoe nonb3oBaHue. KapTthbl,
3akasaHHble no 18.09.2022 r. BkntounTenbHO, BbligatoTcs Tonbko ¢ NUH-koHBepTamu, cogepxawmmm MAH-
kog k Kapte. KapTbl, 3akasaHHble ¢ 19.09.2022 r., sbigatotca 6e3 NNH-koneepToB. NMUH-kog ansa Takux Kapt
ycTaHaBnmBaeTcs [JepxaTenemM caMoCTOATENbHO B COOTBETCTBUM C M. 2.1 [paBni NonbL3oBaHus.

Kaxgbin Oepxatens KapTbl ngeHtuguumpyetcs baHkom B COOTBETCTBUM C 3aKOoHOA4ATENLCTBOM PO,

2. Bbinyck v Bblga4a Kapt

2.1. baHk BbinyckaeT KnueHnty Kapty Ha umsa [epxatens Ha OCHOBaHWM NpuHATOro oT KnmeHTta
3asBrieHns Ha Bbinyck KapTbl No ycTaHoBMeHHOW baHkom dopme.

YkaszaHveM B 3asiBNeHuM Ha Bbinyck KapTbl dusnyeckoro nuua B kadectse [epxatens KnueHT
npegocTaBnseT TakoMmy nuuy nornHomouust Ha nonydeHue Kaptobl n [NWH-koHBepTa (npy Hanuuuu), Ha
coBepweHve no CuyeTy B TeyeHne cpoka pfencteua KapTel onepaumi ¢ wucnonb3oBaHuem KapTbl,
npegycmoTtpeHHbix [pasunamm PKO, lNMpaBunamun nonb3oBaHusa. B cnyvae otcytctBusa [NVH-koHBepTa
cornacHo n. 1 MNpaeun nonb3oBaHua depxatento Heobxoaumo yctaHoButb NUH-koa.

2.1.1. TWNH-kog MoOXeT ycTaHaBNMBaTbCA WNU WU3MEHATbCS TOMbKO nNu4HO [epxartenem c
ucnonb3oBaHnem 6aHkomaTtoB baHka (3a uckniodeHmem LIKK), B Cucteme 16O, B ToM yncne B MobunbHom
NPUNOXeHNM, a Takke C Mcnonb3oBaHneM VIHTepHeT-6aHKa, B TOM Yncne, Yepes MobunbHoe NpunoxeHve ans
dusmdecknx nuy (NpyM HamMunMyM TEXHWUYECKOW BO3MOXHOCTM). [lpy CamMOCTOSTENbHOW YCTAHOBKE W/MMu
nameHeHnn MNMWH-koga B Cucteme OBO nnn NHTepHeT-6aHke [epxatento HeobxoaMmo npoBecTy Nobyto
onepauuto Ha baHkomaTte B KOHTaKTHOM pexume YTEeHWUs1 KapTbl AN CUHXPOHU3aUMM MHOopMaLnUM Ha yune
KapTbl ¢ MHGopMaumen, yctaHoBneHHon B Cucteme OBO unm UHTepHeT-6aHke. OTO NO3BONUT NPOBOAMUTL
onepauun no MNMNH-kogy B KOHTakTHOM pexunme B TOProBO-CEPBUCHLIX NPEAnpUATMAX, NMYHKTaX Bblgauun
HaNU4YHbIX U NNATEXHbIX KNOCKAX.

2.2. 3aaBneHune Ha Bbinyck KapTbl MoxeT ObiTb NpegocTaBneHo KnneHTom B 3MeKTPOHHOM Buae C
ucnonb3oBaHnem Cuctembl [JBO B cooTBeTCcTBMM C PykoBOACTBOM nonb3oBaTens no pabore B cucteme
«MHTepHeT-6aHk i2B» wnnmM Ha OymaxHoM HocuTene B nogpasgeneHne badka, obcnyxusaiowee
KOpNopaTUBHbIX KITMEHTOB, UN 0popMIeHo B pamkax KomnnekcHoro gorosopa B coctaBe 3assneHusa OKBO,
3asBneHust Ha oTkpbiTMe CueTa B cooTBeTCcTBUM ¢ OOWMMK npaBunamm Mpasun KBO.

2.3. Bbinyck KapTbl ocyuiectBnsaetcs k CyeTy, ykazaHHOMY B 3asiBNEHMM Ha Bbinyck KapTol, C y4eToM
crnegyoLero:

— KopnopaTvBHas KapTa BbIMycKaeTcs K pacyeTHOMY cuyeTy/cHeTy KoprnopaTuBHOW KapTsl,

— KapTta camonHkaccauum BbinyckaeTcs Kk pacdeTHoMy cyeTy! KnueHTta B pybnsx P®.

He ponyckaetca wucnonb3oBaHue pacyeTHoro cyeta KnueHTa, K KOTOpPOMY BbiMyckaeTcd
KopnopatuBHas kapTa, B KadecTBe c4eTa, OOCNyXuBalLWero Kpeaut, Ha MOMEHT OdOpPMMAeHUs
KopnopaTuBHOW KapTbl N B TEYEHME BCErO CpoKa ee AencTBug.

2.4. K ogHomy CueTy MOXeT ObiTb BbIMyLEHO HeorpaHudeHHoe komnuyectBo KapT. B oTaenbHbix
cnyyasx baHk nmeeT npaBo orpaHu4MTb KonnyecTso KapT, BblinyckaeMbix K ogHOMY CueTy.

2.5. baHk BbinyckaeT KapTy (3a ucknioyeHnem LIKK) B cpok He no3gHee 10-ro paboyero gHa nocne
npvema oT KnueHTa 3asBneHnsa Ha BbiNyck KapTbl npu ycrioBuuM Hamumuma Ha CuyeTe CyMMbl OEHEXHbIX
CpencTs, AOCTAaTOYHOM AN onnaThl KOMMCCUOHHOIO BO3HarpaxaeHusa B cooTBeTcTBun ¢ Tapudammn baHka.

Lindpposaa KopnopatusHaa kapTta (LIKK) BbinyckaeTcd K OTKPbITOMY pacyeTHOMY cuyeTy/cyeTy
KopnopatusHon kapTel KnveHTta B pyonsx P® n cTaHOBUTCSt aKTUBHOW MOMEHTAIBHO.

BaHk, npu oTkpbITMM KnveHTOM nepBoro pac4eTHoro cveta B pybnsax PP, ocywecrtsnsger no
yMOn4YaHuio (aBToMaTtuyecku) Bbinyck nepBon (ogHomn) LKK?2 Ha wumsi Oepxatensas — EguHoOnuuHoro
ucnonHuTensHoro opraHa (ganee — ENO) /MHamemnayansHoro npegnpuHumarens (aanee — UMM). Mpu Hanuyamm
Heckonbknx ENO, LUIKK aBTOMaTyeCckmM BbiNyCKaeTCsa Ha Kaxkaoro obpaTmBLLErocsi Mpy OTKPbITUM cHeTa JIYHO
(no ogHoun Ha kaxgoro EUO). lMNMpu ogHOBpeMEHHOM OTKpbITMM Heckomnbkmx cyetos, LIKK Bbinyckaetcs k
nepsomy pacyetHomy cuyeTy KnueHnta B pybnsax P®. [Mocne Bbinycka LIKK KnueHnTy Hanpasnsetcs
yBe[JoMIeHre No OQHOMY M3 NMEIOLLMXCA KaHanoB cBa3n. ABToMaTtunyecknin nepesbinyck LIKK no ncrevenunn
Cpoka AeNCTBUS He NpeaycMoTpeH?.

BbaHk B ogHOCTOpOHHEM nopsake umeeT npaeo 3akpbiTh LIKK B cnyyvae, ecnu cyet LKK HauuHaeT
Mcrnonb3oBaTbCd B KadecTBe cyeTa, 0OOCnyxuBawLwero kpeauT B cooTBetcTBuM ¢ n. 7.3.1 [Mpasun
nonb3oBaHus.

Oepxatenem LIKK moxeT 6biTb TONbKO on3ndeckoe NuLo, paHee naeHTnduumposaHHoe baHkom B
COOTBETCTBMM C 3akoHogaTenbCTBOM P® © ycTaHOBMEHHbIMW B COOTBETCTBUMM C HWM OGaHKOBCKUMMU
npasunamu. Yucno LIKK, Bbinyckaembix K ogHOMY cyeTy U Ha ogHoro fepxatensa LIKK no 3assnenuio unu B
Cucteme [OBO, He orpaHmnyeHo. K LIKK He moxeT ObiTb BbiMyweHa kapta Ha pu3nmdeckom HocuTene.

1 KapTa camMmouHKaccaLumy He BbinyckaeTcs K cneuyansHbiM GaHKOBCKMM cHeTam, NyBnvyHbIM 4en0o3UTHBIM cYeTaM, CYETY KOPropaTUBHOM
KapThbl.

2 [Mpm OTKPbLITUM cYeTa no foBepeHHocTH (6e3 npucyTcTeus EMO/UIM) asTomaTudeckmii Beinyck LIKK He ocyuecTensieTcs.

3 AG3aL, NpuMeHsieTcsl C AaTbl TEXHUYECKOW peanusaumm
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BobinyckaeTcs ¢ nogkniodeHHbIM [OuHamudeckum uHTepHeT-kogoMm. PekBuauTbl LIKK goctynHbl KnveHTy B
Cucteme B0 mnu B MobunsHOM NpunoxxeHun B COOTBETCTBUM ¢ PykoBOACTBOM nornb3oBaTens no pabore B
cucteme «MHTepHeT-6aHk i2B». [epxatenb LIKK moxeT y3HaTb pekBuanTbl LIKK B cucteme MHTepHeT-BaHk*.

Komuccua 3a obcnyxmBaHue KapTbl B3umMaeTcs exemecsavHo B AaTy Bblgaun Kaptel nubo B gaty
NONHOW onnaTtbl KOMUCCUK; NPWU NONYyYeHUN NepeBbinyLLieHHon KapThl B cnegylowmux criyyasax: no OKOHYaHum
cpoka pencteua Kaptel, npu ytpate Kaptoel, notepe MNNH-koga, cmeHe cdamunum/umenn Oepxatens, npu
TeXHUYeckon HeucrnpaBHOCTU KapTbl, Bbl3BaHHOW AeACTBUAMM [lepxaTtens, a Takke npu KoMmrnpomMmeTaumu
KapTtbl no BuHe Oepxatens (Knuenta).

2.6. Kapta (3a wucknoveHmem UKK) un  TMH-koHBepT (Npu  HanuMuun)  BblgaloTCcs
HepxaTtento/npeacrasutento KnmeHta — B cnydae 3akas3a KapTtel B nogpasgeneHun baHka nocpeacteBom
npeacTaBneHus 3asBneHns Ha Bbinyck KapTbl Ha GymMaxkHOM HocuTene, Npy NpeabsiBEeHNM UM OOKYMEHTA,
YAOCTOBEPSAIOLLErO NMMYHOCTb, MOA NOANUCH B NOATBEPXAEHNe nonyvyeHus KapThbl.

Kapta (3a ncknoueHnem LIKK) moxeTt ObiTb nonyyeHa npeacrasutenem KnueHTa, He ABNSOLWMMCS
Hepxatenem, npu ycnosun, ecnu [epxaTtens paHee 6bin naeHtudpuumposaH baHkom B COOTBETCTBUM C
3akoHoaaTenbCcTBOM P® 1 ycTaHOBNEHHbIMW B COOTBETCTBUM C HUM GaHKOBCKMMM npasunamu. Mpyn atom
npeactasutens KnueHta fomkeH npeactaBuTb B baHk JOBEpPEHHOCTb, coaepKallyro MNOMHOMOYUS Takoro
npeactasutens KnueHta Ha nonydexue Kaptol n NNH-koHBepTa (Npu Hannymmn), oOpMIIEHHYIO B NPOCTOWN
NMCbMEHHON hopMe 3a NOAMMCHI0 PYKOBOAUTENS (€OUHOMMYHOIo ucnonHuTeneHoro opraHa) Knuenta, nuéo
HOTapuarnbHO YOOCTOBEPEHHYIO [OOBEPEHHOCTb (B TOM 4MCMe [AOBEPEHHOCTb, BbiAAHHYIO B MOpPsSAke
nepenoBepus) Unu goBepeHHocTH, ocpopmneHHon B Cucteme B0 B nopsigke, onpegeneHHom lNpasunamu
i2B.

KapTta, 3akaszaHHass KnneHtom yepe3 Cuctemy OBO Ha umsa Hepxatens — EMO/NTM, moxeT ObiTb
nonyyeHa npepgcrtasutenem Knunenta npu ycrosuu, ecnn ENO/UIM (Oepxatenb KapTel) paHee Obin
noeHTnrumpoBaH baHkom B COOTBETCTBUM C 3aKOHOAATENBCTBOM P® 1 yCTaHOBMNEHHBIMU B COOTBETCTBUM
¢ HuM OGaHkoBckumyn npasunamu. [lpeactasutens KnueHTa npepocTtaBnsieT B baHk AOBEpPEHHOCTb,
OOOPMIIEHHYIO B MPOCTOM NMUCbMEHHoW ¢opme 3a nognucbto Knuenta — EMO/AIM, nubo HoTapuanbHO
YAOCTOBEPEHHYO [AOBEPEHHOCTb MMM OOBEPEHHOCTb, odopmneHHyto B Cucteme [OBO. [JoBepeHHOCTb
AOMKHa cogepaTb nornHoMouus npegcrasutens KnveHta Ha nonydeHue Kaptol u [MH-koHBepTa (npwm
Hanu4un).

KapTa, 3aka3aHHas KnneHtom yepes ABO Ha nvsa depxatens, He snsiowerocs EMO/UNM BbigaeTtcs
nn4yHo JepxaTento.

OTtBeTcTBEHHOCTE KnneHTa 3a ncnones3oBaHue KapTol [lepkatenem HacTynaeT ¢ MOMeHTa NonyyYeHuns
KapTbl 1 MNMWH-koHBepTa (Mpu Hanuuuun) Oepxatenem/npeactasutenem Knuenta B BaHke. KoHneept ¢ MNMUNH-
KofoM (Mpu HanMumnmM) MoXeT ObITb BCKPLIT TONbKO [epxartenem.

OTtBeTcTBeHHOCTb KnueHTa 3a ncnons3oBaHue LIKK HacTynaeT ¢ momeHTa Bbinycka LIKK.

2.7. MNonb3oBaTbcsa KapTon n yctaHaBnmBaTb/uameHdATb [NMNH-koa no Kapte nmeet npaso TOMbKo ee
3aKOHHbIN [lepkaTenb, MM KOTOPOro ykasaHo Ha nuueBon ctopoHe Kaptbl MNepepada Kaptbl/Peksnantos
KapTbl/NTWH-koga KapTbl 4ns ncnonb3oBaHWs TpeTbUM nvuaM, a Takke yctaHoBneHme/nsmeHerume NH-koaa
KapTbl TpeTbMMy nuuamu, He sernsowmMmmncsa Jepxatenamu KapTel, 3anpeLiaeTtcs.

2.8. Kapta pencrtesutenbHa no nocnegHvWi KaneHAapHbIA AeHb Mecsua, yKa3aHHOro Ha nuueBon
ctopoHe Kaptbl, ecnn baHkom He 6bino NpUHATO pelleHve 06 M3meHeHun (NpoAasieHNM) cpoka AENCTBUSA
KapTbl.

2.9. TepeBbinyck KapTbl N0 OKOHYaHWM CPOKa ee AeWCTBUS, a Takke B Crydyasx KoMmnpomeTauuu
KapTbl n/nnu NMNH-koga, TexHmyeckon HeucnpaBHoOCcTU KapTbl, UBMEHEHNS HauMeHoBaHWA KnueHTa wn/mnun
umeHn/cbamunum depxatens KapTel nndo No UHbIM NpUYMHaM OCYLLECTBMASIETCA B COOTBETCTBUM C n.M. 2.1—
2.5 lNpaBun Nnonb3oBaHWs Ha OCHOBaHWUW 3asiBNEHNs Ha BbINyCK KapThl.

3. Ucnonb3oBaHue KopnopaTtMBHOM KapTbl

3.1. baHk obecneunBaeT NpoBedeHMe pacyeToB No onepaunsiM ¢ ucrnornb3osaHnem KopnopatusHomn
KapTbl B COOTBETCTBMU C 3akoHodaTenbcTeom P®, MNpasunammn PKO, MNMpaBunamm nonb3osaHus, B npegenax
[ocTtynHoro octaTka.

3.2. MlepeyeHb onepauuM C ucnonb3oBaHnem KopnopaTMBHOW KapTbl, KOTOpble  MOTyT
OCyLLeCcTBNATLCA B BantoTe Po:

— MOony4YyeHue Hanu4uHbIX AeHer ANs oCyLLeCcTBeHUs Ha TepputTopun PO B COOTBETCTBUM C MOPSSKOM,
ycTaHoBrneHHbIM baHkom Poccun, pacyeToB, CBA3aHHLIX C AedATenbHOCTb0 KnveHTa, B TOM Yucne onnaTown
KOMaHANPOBOYHbIX Y NPeaCcTaBUTENBCKUX pacxonos;

— onnata pacxodoB, CBSA3aHHbIX C AesaTenbHOCTblo KnueHta, B TOM uucne onnata
KOMaHOMPOBOYHbIX 1 NPEACTaBUTENbCKMX PacxofoB, Ha Tepputopun PO;

— BHeceHue HanuyHbix AeHer yepe3 baHkomatbl BaHka n GaHka-napTHepa®, a Takke naTexHble
Knockn baHka;

— ©esHanu4Hoe 3a4ncneHne Ha koprnopaTuBHble kapTbl BaHka MC «Mup» cpencTs, NOCTYNMBLUUX CO

4 C parbl TEXHUYECKON peanusauum
5 WHdopmaumsi o 6GaHkax-mapTHepax coaepxuTtca B Tapudax badka, pasmelueHHbix Ha Caite bBaHka no agpecy:
https://www.bspb.ru/business/settlement-service/tariffs/
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CTOPOHHUX KopnopaTuBHbIX kapT MNMNC «Mwup» uHble onepauun Ha Tepputopum PO, B OTHOLLEHUN KOTOPbIX
3akoHodartenscTteom P®, B ToM uucne HopMaTuBHbIMM akTamu baHka Poccuu, He ycTaHoOBReH 3anpet
(orpaHu4eHmne) Ha Ux CoBepLUEHNE.

3.3. lNepeyeHb onepaumn Cc wncnonb3oBaHueMm KopnopaTMBHOW KapTbl, KOTOpble  MOryT
OCYLLECTBMATLCH B MIHOCTPAHHOW BanioTe:

— MOMy4YyeHue HanuMyHOW WMHOCTPaHHOM BaniTbl 3a npegenamu Tepputopum PO ans onnathbl
KOMaHANPOBOYHBIX Y NpeaCcTaBUTENBCKUX pacxonos;

— onnata KOMaHOWPOBOYHbIX W MPEeACTaBUTENbCKMX pacxofoB B WMHOCTPaAHHOW BanwTe 3a
npegenamu Tepputopumn PO;

— MHble onepauMM B MHOCTPaHHOW BanwTe ¢ cobnogeHnem TpeboBaHUM BantOTHOrO
3akoHogartenbcTtBa Po.

3.4. 3anpelyaeTcs npoBedeHMe C UCNonb3oBaHeM KapTbl pacxogHbix onepaumi, CBA3aHHbIX:

— ¢ BbInniaTton 3apaboTHONM NNaTbl, @ Takke APYrux BbiNfaT counanbHOro Xxapakrepa;

— C Nony4YeHneM Hann4yHom NHOCTPaHHOW BantoThl Ha Tepputopun PO,

3.5. Onepaunss no KopnopaTvBHOM KapTe CUMTaAETCa Hagnexalle WCMONHEHHOW B cry4vyae ee
COBepLUeHMs C UCMOonb3oBaHMeM AyTeHTUMUKAUMOHHbBIX AaHHbIX [lepxaTens, a Takke B criydae TOYHOro
ykasaHusa peksusmToB KopnopaTuBHOW KapTbl NPW COBEPLUEHUM onepauun 4Yepes WUHMOOPMALUOHHO-
nnaTtexHole cuctembl BaHka nnn vyepes iHTepHerT.

3.6. Onepaumss ¢ wucnonb3oBaHveM KopnopaTuBHOM kapTbl W/WNN €e PEKBU3UTOB MOXET
OCyLLEeCTBNATECA Kak c¢ ABTopu3auuen, Tak n 6e3 ABTopusaumu. B criyyae npoBegeHus onepauun 6e3
ABTOpM3aumu, B [JokymeHTe No onepauusm ¢ ncrnonb3oBaHnem KoprnopaTuMBHOM KapTbl He OyaeT ykasaH kog
AsTOpuzauuu.

3.7. Mo coBepLueHHbIM C nUcnonb3oBaHneMm KoprnopaTMBHOM KapTbl onepauusm onnatbl TOBapoB
(pabot, ycnyr, pesynbTaTtoB UHTENNEeKTyanoHonm peatensHoct) B TCI1, nmonyyeHus HanuyHbIX OeHer B
BaHkomaTtax v nyHKTax Bblga4n Hanu4HbIX geHer Apyrmx 6aHkoB, onnatel ycnyr B baHkomaTtax, MnatexHbix
Knockax pacyeTbl ¢ 6aHkOM nonyvaTtensa cpeacTB yepes [naTexHble CMCTEMbI OCYLLECTBASIOTCHA 3a cyeT
BaHka. [lokyMeHTbl, ABNSOLWMECS OCHOBaHUEM AfiS1 COCTaBMEHUS pacyeTHbIX AOKYMEHTOB MO onepauun 1
CMUCaHNI0 OeHexXHbIX cpeactB co Cuerta, noctynatoT B baHk B cpok Ao 33-x kaneHgapHbIX AHEW CO OHS
coBepLUeHuns onepaumm ¢ ucnonb3oBaHnem KopnopaTuBHow kapTbl, B Cpok Ao 90 kaneHgapHbIX AHEW CO AHSA
COBepLUEeHMs onepaunm ¢ ucnonb3oBaHnem peksmanTos KoprnopaTusHou kapTbl. [locne noctynneHus B baHk
Takux JOKyMeHTOB baHk cocTaBnseT pacyeTHble JOKYMEHTbI U MPOU3BOAUT CUCaHUE OeHEXHbIX CpeacTB Cco
Cyeta Ha ocHoBaHuu n. 3.9 lNMpaBunn NoNbL30BaHMS.

3.8. VIHdopmauma o6 onepaumsx, COBEPLUEHHbIX C Mcnonb3oBaHWeM KopnopaTuBHOW KapThbl,
aBTOpPM30OBaHHbIX HenocpeacTBeHHO baHkoMm, cTaHoBUTCA uM3BecTHa baHKky B MOMEHT npoBefeHus
AsTOpuzauuu.

WHdopmauma 06 onepauusx, coBeplleHHbIXx 6e3  AsTopusauuun, nmbo o6 onepauumsix,
aBTopn3oBaHHblX MC oT uMmeHun baHka, cTaHoBMTCS M3BecTHa baHky B MOMEHT noctynneHust B baHk
AOKYMEHTOB, SBMSIIOWMXCS OCHOBaHMEM QAN COCTaBMEHUS pacyeTHbIX AOKYMEHTOB MO onepauusmM u
CrnuncaHnsa geHexHbIx cpeacTs co CyeTa.

3.9. Cn1ucaHne [eHexHbIX CcpeacTB Mo onepauusiM, COBEPLUEHHbIM C  MCMONb30BaHMEM
KoprnopaTuBHoi kapTbl WUNuU ee pekBU3UTOB, OcyLlecTBnseTcd B BantTe C4yeTa, K KOTOPOMY OTKpbITa
KopnopaTtuBHas kapTta, He3aBUCUMO OT BanoThl COBepLUEeHUS onepauumu. [MNpn aTom:

— B Cfny4Yae COBepLUEeHUs TpaHCrpaHUYHOro nepesofa OeHeXHbIX CPeacTB B BantoTe, OTMMYHOM OT
PacudetHon BantoTbl [1C, cymma onepauuu koHsepTtupyetcsa NC B PacyeTHyto BantoTy NC no kypey NC Ha
paty obpabotknm onepaumm baHkoM, pacyeTbl Mexgy ©aHkoM nonyyatens cpeactB M baHkom
ocywecTenstTca B PacyetHown BantoTe NC. BaHk He MOXeT BNUATb Ha pa3Mepbl 1 CPOKW YCTaHOBMNEHMS Kypca
Mnec;

— B crnyyae HecoBnageHuss PacuyeTtHowm BantoTbl [1C ¢ BantoTto CueTta, K KOTOPOMY OTKpbITa
KopnopaTtusHas kapTa, baHk ocylecTBNSeT cnnucaHne AeHeXxHbIX cpeacTB B BantoTe CyeTa no Kypcy NOKynKu
©Oe3HanM4yHONM WHOCTpaHHOW BanTbl baHka Ha paty obpaboTkM onepauun, B TOM 4ucie M MO
obpasoBasLuelica [1ebUTopckor 3ag0mKeHHOCTH.

B cBS13M C BO3MOXHbBIM U3MEHEHNEM KYPCOB 0OMeHa BarntoTbl CyMMa AeHEXHbIX CPEACTB Mo onepauun
Ha MOMEeHT ABTOpU3aUUN MOXET OTNMYaTbLCH OT CYMMbI AeHEeXHbIX CPeACTB, cnucaHHbIX baHkom co C4yeTa
nocne nocTynneHns B baHk [OOKyMEHTOB, SBMSAOLWUXCA OCHOBaHWEM [ANA COCTaBEHWUS pPacyeTHbIX
AOKYMEHTOB MO onepauuyM M CnucaHus OeHexHblx cpeactB co CueTa, T.K. OCHOBaHMEM ANS CnucaHusd
ABnseTcd pacdeTHas nHdopmauus, noctynusLiasa B baxk ns IMC.

MHdopMaumsa o kypcax obmeHa BanioT, yCTaHOBMNEHHbIX baHkom Ansi onepauunin ¢ MCNonb30BaHNEM
KopnopaTtuBHbIX kapT, pa3mellaeTtcs Ha Cante baHka n B kaccax nogpasgeneHun baHka.

3.10. Mpwu nononHeHun CueTta vepe3 baHkomaTbl BaHka n 6aHka-napTHepa®, a Takke lMnaTtexHble
Knockn BaHka 3auMcrneHne feHexHbIx cpefcTB Ha CueT OCyLLeCTBRSETCS B CYMME MnaTeXecrnoCoOHbIX

5 MHghopmauusa o GaHkax-napTHepax cogepxutcsa B Tapudax baHka, pasmelleHHbix Ha Caiite BaHka no agpecy:
https://www.bspb.ru/business/settlement-service/tariffs/
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BaHKHOT, aKTU4eckn MpUHATBIX HaHKkoMaTtoM unu nnaTexHbiM knockom. CymMma  KOMWCCUMOHHOTO
BO3HarpaaeHus 3a AaHHyto onepauuto 6yaeT cnucaHa co Cyeta cornacHo Tapudam baHka.

3.11. BaHk ocyulecTBnsieT B nopsiake, NnpeayCMOTPEHHOM 1S pacyeToB MO MHKACCO, Ha OCHOBaHUK
BaHKoBCKOro opaepa, cnucaHue AeHexHbIX cpeacTs co CyeTa, K KOTOpOoMY BbinyLieHa KoprnopaTrBHas kapTa,
no onnare:

— ycnyr lNnaTexHon cucTembl, okasaHHblX KnveHTy ceepx Tapudos baHka B COOTBETCTBMM C
MpaBunamu NnaTtexHon cnctemsl;

— cyMm obpasoBaBLuencs [JeBUTopcKom 3aA40MKEHHOCTU U CyMMbI NMEHEN MO HEeR;

— pacxogoB, MOHECEHHbIX BaHkom Npy ocyLecTBNEHMM pacyYeToB NO onepaumnsam C UCMOSb30BaHNEM
KopnopaTtuBHon kapTbl, cornacHo n. 3.7 [NpaBun nonb30BaHus;

— CTOMMOCTW MNOCTaHOBKM KoprnopaTvBHOW KapTbl, B Clydae ee KomnpomeTauumu, B CTON-nnCT
lMnaTexxHon cucTemsl.

Bo3moxHO YacTuyHoe mcnonHeHme 6aHKOBCKOro opaepa.

Mpn HegocTaToyHOCTM cpeacTB Ha CuyeTe, K KOTOpoMy BbinylleHa KoprnopaTvBHasa kapTta, cymma
onepauum 1 KOMUCCUK CNNCBIBAETCSA B NOPSIAKE pacyeToB MO MHKacco € nobbix umetowwmxcs B baHke cyetos
KnuenTta B Bantote P® unun nHoctpaHHom santote’.

3.12. [ng coBepLueHus onepauunn ¢ ncnonb3osaHnem KopnopaTuBHom kapTsl [lepxatento 4OCTYNHbI
cpeactea KnneHta, pasmelleHHble Ha CyeTe. CoBeplueHne onepauuin ¢ ucnonb3oBaHnem KopnopatusHom
KapTbl U/unNun ee pekBM3MTOB CBEPX OcTaTka no CyeTy 3anpeluaeTcs. B cnyyae coBepLueHms onepawmi cBepx
ocTtaTka Ha CueTte y KnneHTa BO3HMKaeT [JebuTtopckas 3a0/MKEHHOCTb.

Bo3HWKHOBEHME yKa3aHHOW 3a0/MKEHHOCTM BO3MOXHO B CNeayoLwmux cnyvasx:

— NPV Hanu4yuu orpaHnyeHnn no CyeTy B COOTBETCTBUM C 3aKOHOAATENBCTBOM;

— npwv nposBegeHun onepauni ¢ ncnons3osaHnem KopnopatueHon kapTel 6e3 ABTopum3auny;

— Mpu npoBedeHWn onepauun € wucnonb3oBaHnem KoprnopaTuBHOM KapTbl B criyyae, Korga
ABTOpM3auumsa onepaunn ocywectansetca [NC oT nmenmn baHka;

— MpuvnpoBedeHun onepaLmm ¢ ucnonb3osaHnem KoprnopaTuBHOM kKapTel ¢ ABTOpU3auunei B BanioTe,
oTnnyHon oT PacuyetHom BantoThl [1C, B criyyae TpaHCrpaHMYHbIX NEPEBOAOB, €CNU Ha [aTy CnucaHus
AEHEeXHbIX CPeACTB NO TakoW onepauun CyMMa AEHEXHbIX CPeAcTB, nognexawiux CrncaHuio, OKaxeTcs
fornblue CyMMbl AeHEXHbIX CPeAcTB, Ha KOTopyto Obina nonydeHa ABTopusauus, B pesdynbtaTe U3MEeHeHus
KypcoB obmeHa BantoTbl [1C/baHka.

3.13. KnueHT 065a3aH ynnatutb cymmy [ebntopckor 3a40MmKEHHOCTM 1 NEHW MO HEW B COOTBETCTBUM
¢ Tapudamun baHka.

3.14. MNopspgok coBepweHusa [epxaTenem onepauum c ucnonb3oBaHuem KopnopaTuBHoWM
KapTbl.

3.14.1. KoprnopaTtuBHas KapTa ncnonb3yeTcs Ansa ocywectsneHus Onepauumn B TCI1, B TOM yncne B
cetn WHTepHeT, B ycTpomcTBax camoobcnyxuBaHus, BaHkomaTax, rge umeroTcs noroTunbl natexHoun
cucTeMbl, K koTopon oTHocutcs KopnopaTtuBHas kapTa, B Kaccax baHka Ans CHATUA M BHECeHUs Ha
KopnopaTuBHyto kapTy HanuM4HbIX AEHer, a Takke and 6esHanuyHoro 3adncneHms Ha KopnopaTtuBHyto kapTy
MC «Mwup» geHexHbIX cpeacTB CO CTOPOHHMX KopnopaTusHblx kapT MNC «Mwup», B cootBeTcTBuM € n.n. 3.2, 3.3
MpaBun nonbL3oBaHUS.

3.14.2. KopnopaTtuBHasi kapTa MOXeT ObITb Mcnonb3oBaHa [lepxarenem Ha Tepputopumn PO n 3a ee
npegenamu Ans coBepLleHus onepauui, npegycMoTpeHHbIX n.n. 3.2, 3.3 MNpaBun nonb3oBaHuUs.

3.14.3. [Oepxatenb MOXeT ncnonb3oBatb KoprnopaTnBHyo kKapTy B npegenax PacxoaHblX TIMMUTOB.
PacxogHble numuTbl ycTaHaenmeatoTca baHkom B pasmepe, onpefeneHHoM B [NpunoxeHun Ne 1 k MNpasunam
Nonb30BaHWUS.

Mo cornacoBaHuio ¢ baHkoM KnueHT BnpaBe M3MeHUTb YCTaHOBIEHHbI BaHkoM NUMUT B Npeagenax
ycTaHoBneHHoro baHkom PacxogHoro numuta, a Takke, NpyM HanmMynm TEXHUYECKON BO3MOXHOCTWU, B TOM
yncne ¢ ydvetom TpebosaHun [1C, ycTaHOBUTL WHble BuAbl NMMuTOB NO KoprnopaTuBHOWM KapTe, C
ucnonb3osaHneM Cuctembl OBO, nnm obpatnBlumnce B KOHTaKTHbIN LEHTp B cOOTBETCTBMM C M. 12 [pasun
nonb30BaHus, NNy nytem nogayv B baHk cooTBETCTBYIOLLErO 3aABNEHNS.

3.14.4. Jepxatenb 065a3yeTca He ucnornb3oBaTb KoprnopaTuBHyO KapTy Afs HE3aKOHHbIX Lenewn, B
YaCTHOCTU OMfaTbl TOBAPOB W YCMyr, 3anpeLleHHbIX 3aKOHOAaTeNbCTBOM W/MMW 3anpeLleHHbIX K onnaTe
kapTamu [NnaTexHbIMU cucTeMamu.

3.14.5. Bce onepauuu no KopnopaTvBHOW kapTe AOMKHbI OPOPMNATLCS TOMbKO B MPUCYTCTBUU
HepxaTtens. He cnegyet gonyckatb, YTOObI Npy coBepLueHnn onepaumn KapTa nponagana vu3 nons 3apeHust
Hepxatens.

3.14.6. Onepaunn onnatbl ¢ NOMOLLLI0 KopnopaTUBHOW KapTbl NPOM3BOAATCHA COrNMacHO YCNOBUAM U
npowenypam, kotopble gencteytoT B TCI1, npuHnmatowmx KkapTel K onnaTe.

" Ecnun komuceus B py6nsix GepeTcs co cueToB KnueHTa, OTKpbITbIX B MHOCTPAHHON BarntoTe, TO CMMCAHWE C HUX AEHEXHbLIX CPEeACTB
npousBoauMTCs no oduumansHomy kypcy baHka Poccun Ha aaTy BavMaHWsi KOMUCCHN.
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3.14.7. lMpu ocopMneHnn onepaLmm onnaTtbl TOBAPOB M YCMYr UMW NOMNYy4YEHUS/BHECEHUS HanNWUYHbIX
aeHer [epxatento BblgaeTcss AOKYMEHT (4ek® unu cnun). MNpy nonyydeHun gokymeHTta Oepxatenb OOSmKeH
ybeanTtbCsi B COOTBETCTBMM CYMMbIl, MPOCTaBMEHHON Ha 3TOM [JOKYMEHTe, cymMe onepauuu (CTOMMOCTU
MOKYMKKW, CYMME MOMNYyYEHHbIX UMM BHECEHHbIX HannyHbIX OEHEr), BanoTe 1 aate onepauun.

3.14.8. lMpu coBepLueHUN Nnatexa ¢ ncnono3oBaHnem KopnopaTuBHOW kapTbl UM NPU NONYyYEHUU
HanuuHbIX geHer JepxaTens 06s13aH BBeCTM naeHTudmumpyowmii NUH-koa.

3.14.9. Tpu coBepLueHMn onepaumnm HeobxoaUMO KOHTPONMPOBaTk, YTOOLI HE 0POPMAANNCE NULLIHNE
9K3eMMMsipbl AOKYMEHTOB (YEKOB WMM CMAMMNOB) BO u30eXaHWe MOLUEeHHUYecTBa W CBEpPSATb [AaHHble
NONy4YeHHbIX OOKYMEHTOB C CYMMOW peanbHO CcoBeplueHHon onepauun. [pu coseplueHuu onepauum ¢
MOMOLLBIO MMNPUHTEPA, B ClyYae ecnu onepauuys OTMEHEHa Unn CAuM No Kakum-nnbo npu4mMHam UCropyeH,
BCE 3K3EeMMNNSApbl AaHHOIO JOKYMEHTA OOJIKHbI ObITb YHUUTOXEHbI B NPUCYTCTBUM [epxaTtens.

3.14.10. [epxaTtenb BnpaBe BepHYTb TOBapbl Unn otkasaTtbecs ot yenyr TCI1, paHee onnayeHHbIX No
KopnopatusHou kapTe. [1pu 3TOM feHexHble cpeacTBa OyayT Bo3BpalleHbl B 6e3HanuyHomM nopsigke Ha Cyer,
K KOTOpPOMY BbInyLLieHa KopnopatueHas kapTa.

3.14.11. B cny4ae coBepLueHus onepauuin ¢ ucnonb3oBaHnem baHkomaTos/[TnaTexHbIX KMOCKOB,
Heob6Xxo04MMO OCMOTPETb YCTPONCTBO Ha HANU4YMe JOMNOMNHUTENBHbBIX KOHUrypaLmii, He COOTBETCTBYIOLLUX €ro
KOHCTPYKUMM N pacnonoxeHHblx B MecTe Habopa NMNH-koga n B mecte (npopesb), NnpeaHasHa4eHHoOM Ang
npvemMa KapT (Hanpumep, HanuMuMe HEepoBHO YCTaHOBMEHHOW kraBuaTypbl Habopa [MH-koga). [lMpwm
OOHapyXeHUN yKasaHHbIX 9MeMeHToB, [lepxaTenb [AOMKEH BO34epXaTbCA OT WCMONb30BaHMS TaKoro
Bankomarta/llnaTexHoro Kmocka M COOOWMUTL O HanMUuMu MNOJO3pUTENBHBIX YCTPOWCTB COTPYOHMKaM
KpeauTHOM opraHu3aummn no TenedoHy, ykazaHHOMY Ha GaHkomaTe/nnaTexxHOM KMOCKe.

3.14.12. Tpwm coBepLueHun onepaunn KopnopatmBHas kapTa MOXeT ObiTb U3bsATa (3abnokmpoBaHa)
B crieflyloLmx cnyyasx:

— KopnopaTvBHasi KapTa HaxO4MTCS B CTOM-NUCTE (CMUCOK KapT, 3anpeLleHHbIX K MCMOSb30BaHUI);

— KopnopaTnBHas kapTa nsbdata no komaHae baHka;

— 13-3a HeucnpaBHoCTK B paboTe baHkomaTa;

— [Hepxatenb 3abbin KopnopaTtusHyto kapTy B 6aHkomare;

— BHewHun BuA KopnopaTuBHOW KapTbl HE COOTBETCTBYET YCTAHOBIIEHHOMY;

— NPV HacTynneHun cobbiTuin, ykasaHHbIX B NyHKkTax 7.3.3—7.3.4 NMpaBnn nonb3oBaHus.

Ecnu KopnopaTuBHas kapTa 3agepxaHa us-3a HevcnpaBHocTu Bankomara, wunu Gbina 3abbiTa B
OaHKkomaTe, npuHagnexalwem Opyrol KpeAMTHOW opraHu3auun, crnegyeT obpaiwlatbcsi B OaHK,
obcnyxuBaroLmii gaHHbin baHkomart. TenedoH 6aHka, kak NpaBuIio, ykasaH Ha nuueBon naHenu baHkomarTa.

3.14.13. B cny4ae ecnu npu COBepLUEHMM onepauun ¢ ucrnonb3oBaHneM KoprnopaTuBHOW KapThbl
MANH-kop GbIn BBEAEH HeBepHO 3 pasa noapsaa, AencTeme KopnopaTtMBHOWM KapTbl NpUOCTaHaBNMBaETCA A1s
CcoBepLUeHMsa onepaunn, noareepxgaemMblx BBogoMm [MNH-kopa. lMpu 9TOM CoOXpaHSAeTcss BO3MOXHOCTb
COBepLLEHMS onepaumi ¢ ncnons3oBaHmem KopnopatusHon kapTbl 6€3 BBoga MNNH-koga, a Takke onepauun
C ucnonb3oBaHWeM pekBu3nMToB KoprnopaTuBHoOM KapThl. [lepxaTernb UMeeT BO3MOXHOCTb OOHYNUTL CHETUYUK
MANH-kopoB, obpaTtuBlwmMchk B KOHTakTHbIN LieHTp BbaHka no TenedoHy, ykasaHHOMY Ha 0GOPOTHOW CTOPOHE
KapTbl 1 Ha Cante baHka, unu yepes cuctemy MIHTepHeT-6aHK B cnyvae nogkntoyeHus [epxatenst K cucteme
MHTepHeT-6aHK ans dpmandecknx nuu,.

3.14.14. [Mpwn ncnonb3oBanuu Lindposor KopnopatmeHon kapthl [lepxatento LKK npegocTasnsercs
BO3MOXHOCTb OCYLLECTBIEHUSA CTaHAApPTHbLIX TUMOB onepauuii, aHanornyHo onepauumam no KopnopaTueHon
KapTe (ToKkeHM3aunsi B MOBUMbHBIX NNaTexHbIX npunoxeHusix NMNC Mir Pay, n gp., cHATMe/BHeECEHWE HanMMYHbIX
C ucnonb3oBaHveM baHkoMaToB C y4eTOM NUMUTOB, HacTpoeHHbIXx no LKK/mMHaneBuayanbHbIX NIMMUTOB,
onnaTta ToBapos/ycnyr B POS-tepmuHanax, onnata onepauui B ceTu WHTEpHET C MCNonb30BaHWEM
peksnsnToB LIKK).

3.15. Ucnonb3oBaHue peKkBM3MTOB KopnopaTMBHOM KapTbl NpU pacyeTe 3a TOBaphbl U yCnyru
B ceT UHTepHerT.

3.15.1. NMnatexun c nomoLublo pekBn3nToB KopnopaTmBHOW KapTbl npousdBogsaTcs [epxaTtenem
COrnacHo YycrnoBusiM M npoueaypam MHPOPMALNOHHO-MNATEXHbIX CUCTEM, B KOTOPbIX OCYLLECTBMSAETCHA
nnaTex.

3.15.2. [epxatenb caMOCTOATENLHO oueHnBaeT HagexHocTb TCI1, Ans onnatel TOBapa KOTOPOro OH
ykasblBaeT pekBuanTbl KoprnopaTtmBHom kapTbl. BaHk pekomeHayeT onsa coBeplueHuss 6e3onacHbIX NnaTexen
B cetn WHTepHeT ucnonb3oBatb TCI, nogaepxmBawowme TtexHonormio 3D Secure. lNogreepxaeHuem
ucnonb3oBaHusa TexHonorum 3D Secure cnyxaT pa3melleHHble Ha canTe norotunsl Mastercard SecureCode,
Verified by VISA, MirAccept.

3.15.3. Mpu coepwennn onepaumi B cetu UHTepHeT B TCI1, nogaepxuarowmx TexHonorno 3D
Secure, TpebyeTcsi OONONHUTENbHBLIN kOO — WHTepHeT-koad. OAnsa uenen nonyveHuss MHTepHeT-koOoB
HeoOXOAMMO MOOKMYUTE YCNyry «[uMHaMW4YecKnin WHTepHeT-kog4» B COOTBeTCTBUMM € N. 5.2 [lpasun

8 Mpu HanNUuMK TeXHUYECKO BO3MOXHOCTU, [lepxaTerto koprnopaTtusHoit kapTbl MNC «Mup» npefocTaBnsieTcst NpaBo CaMOCTOATENbHOTO
BbIGOpa MexXay MornyyeHnem yeka Ha GyMaKHOM HOCWTENe UMK B 3EKTPOHHOM (hopMe B COOTBETCTBMM C lpaBunamu niaTexHom
cuctemsl «Mup». MNpu coBepLLeHny onepauuin ¢ UCMOMNb30BaHUEM KopriopaTuBHoM kapTel [C «Myp» B MyHKTaxX BbiAaun HamnMUYHbIX, Yek
nevaTtaetcsi Ha GyMaXxHOM HocuTerne.



8

none3oBaHus. [Npn onnate uepe3 cetb WHTepHeT [epxatenb ykasbiBaeT HOMeEp W CpPOK [OENCTBUS
KopnopatusHou kapTbl, uma OepxaTtensa (naTuHcknmmn GykBamu Kak ykaszaHo Ha KoprnopaTtuBHow kapTte, Ang
KopnopatuBHbix kapT Instant B none umsa [depxatens sesoautcsa INSTANT) u kog noaTtsepxaeHwus
aencrteutenbHocTn KopnopatveBHOW KapTbl (Tpu nocrnegHue umdpbl, yKasaHHble Ha OBpaTHOWM CTOpoHe
KopnopaTtusBHoi kapTbl Ha nonoce ans noanvcu Oepxatens nnu Ha 6enom none nocrne Homepa KapTbl).
Hepxatenb B MOMeHT npoBepku KopnopaTvBHOW KapTbl NonagaeT Ha 3alluLieHHyto cTpaHuuy baxka, npu
HanuuMM Heckonbkux TernedoHoB K KopnopaTmBHOM KapTe C ycnyron «duHamuyecKkuidi MHTEpPHET-Koa»
BblOMpaeT HoMep TenedoHa, Ha KOTOPbI FEHEPUPYETCS N OTNpaBnsieTcs VIHTepHET-KoA, BBOAWUT MNOMYYEHHbIN
Ko4 ONs NoATBEPXAEeHMS onnathbl.

3.15.4. lMpwn coBeplueHumn nnatexa [epxartento crnegyeTt No BO3MOXHOCTM pacrnedararb JOKYMEHT,
noATBepXgawwWwmn onnaty ToBapa/ycnyrn. Heobxoammo 3anomMHUTb/3anucaTb/coxpaHuTb/pacnevaTtaTb
PEKBM3UTbI MMATEXHOI0 [OKyMEeHTa [0 3aBeplleHus B3aumopacdeToB/Mprvema-nepenadnm onnadveHHbIX
ToBapos/ycnyr ¢ TCI1 u ¢ BaHkom.

3.16. lNpu obHapyxeHun yTpaTbl KopnopaTuBHOW KapTbl U/MNN BO3HWUKHOBEHUU MOOO3PEHUN, YTO
KopnopatuBHasi kapTa wunu ee pekBu3uTbl, a Tawkke AyTeHTUPUKAUUOHHbIE [aHHble MOrnn ObiTh
CKOMMPOMETMPOBAHbI UNN HECAHKLMOHMPOBAHHO UCMONb30BaHbI, @ TaKKe B Cnyyae nabAatust KopnopatueHom
kaptel B TCIl, baHkomaTe wunuM ycTponcTBe camoobenyxusanus Knuvent/Oepxatenb [OOmKeH
He3ameanmMTenbHO ocylecTBUTb bnokmpoBky KopnopatmneHown kapTel cornacHo n. 10.1 MNMpaBun nonb3oBaHUS.

3.17. B cny4ae Hecornacus ¢ ornepauuein, CoOBepLIEHHON C Ucnonb3oBaHnem KopnopaTnBHOM KapTbl,
Knuent/[Oepxatenb ocywlecTBnsieT 4eNCTBUSA B COOTBETCTBMM C pa3genom 11 NMpaeun nonb3oBaHus.

3.18. lMopsigok aewcTBuiA npu  BbisiBNeHMM bBaHkoM nNpu3HAKOB OCYLLECTBIIEHUS onepauuu,
COBEpLUEHHON C wucnonb3oBaHnem KopnopaTvBHoOW kapTbl 6e3 pgobpoBonbHoro cornacusi KnveHta B
cooTtBeTcTBMU ¢ PeaepanbHbiM 3akoHOM oT 27.06.2011 Ne 161-P3 «O HaunoHanbHOM NnaTexXHoM cucTtemey,
onpegeneH MNpasunamu PKO.

4. Ucnonb3oBaHue KapTbl camouHkaccaumu
4.1. KapTa camouHKaccauun npeaHasHavyeHa UCKIMYUTENBHO NS NpOBeAeHUS onepauuin BHECEHUS

Ha pacyeTHbIN CYET, yka3aHHbIM B 3asBNEeHMM Ha BbiNyCck KapTbl camomnHKkaccaumm, HanuyHblX 4eHer B BanioTe
P®, nony4yeHHbIX OT peanusauum ToBapos (paboT, ycryr)/AoXo40B OT NpeanpUHNMATENbCKON AeATENbHOCTN.

PacuyeTHble onepaumn, a Takke onepaumm No CHATUIO HaNWUYHbIX OEeHEr N BHECEHUIO WHOCTPaHHOM
BastoThbl C Ucnonb3oBaHneM KapTbl CaMOMHKaccaumnm He COBEPLLAIOTCS.

4.2. baHk 3auncngeT Hanu4yHble AeHbrM, BHECEHHbIE C NCNOMb3oBaHNeM KapTbl camonHkaccaumm, Ha
pPacyEeTHbIN CYET, K KOTOPOMY BbinyLeHa KapTa camounHkaccauum.

[eHexHble cpeactea, BHeceHHble B nepuof ¢ 08.00 go 23.29, 3a4McnsaoTCs Ha pacyeTHbIn CYeT B
pexume on-line.

OeHexHble cpeacTtsa, BHeceHHble B nepuog ¢ 23.30 go 07.59, 3a4ncnsaoTca Ha pacyeTHbIW CHET He
nosgHee AOHs, cneaytoLlero 3a AHEM BHECEHUS.

4.3. 3auncrneHue OeHEeXHbIX CPeACTB Ha PacCYETHbIA CYET OCYLLECTBISETCA B CyMMe (haKkTUYeCKn
NPUHATBIX NNaTEXEeCNOCOOHbIX GaHKHOT.

4.4. baHK OCYyLLeCTBMSIET B NOpsiAke, NPeayCMOTPEHHOM [Af1si pacyeToB NO UHKAcCO, HA OCHOBaHUU
©aHKoBCKOro opaepa, crnmcaHme CyMM KOMUCCUMOHHOMO BO3HarpaXKaeHus 3a onepaumio BHECEHUS] HANUYHbIX
OeHer, a Takke UHbIX yCnyr B MpoLecce coBepLUeHns onepauunn ¢ ncnonesoBaHveM KapTel camomHkaccaLlmm
B cooTBeTcTBUM C Tapudcamn baHka ¢ pacyeTHOro cyeta, K KOTOpoMy BbinywleHa KapTta camouHkaccauuu.
Bo3MOXXHO YacTMYHOE ncnosiHeHne 6aHKOBCKOro opaepa.

Mpy HegoCTaTOMHOCTU CPEACTB Ha pacHETHOM CHETE, K KOTOPOMY BbinyLleHa KapTa camonHkaccaumm,
CymMMa KOMMUCCUM CMMCbIBAETCA B MOPSIAKE pacyeToB MO MHKAcco c Nobbix MMmetowmxcsa B baHke cyeTtoB
KnueHTa B Bantote P® nnm uHoctpaHHol BantoTes.

4.5. Topsgok coBeplueHns [depxatenem onepauni ¢ ucnonb3oBaHnem KapTbl camomHKaccauuu.

4.5.1. Kapta camouHKaccaumMmM WUCNonb3yeTCca TONbKO [Of1S OCYLECTBMNEHUS onepalui BHECEHMS
HanunyHblX geHer B BantoTe P® yepes baHkomaTbl BaHka ¢ dyHkumen cash-in, MnatexHble knockm baHka, B
Kaccax nogpasgeneHumn baHka.

MHdopmaLmsa o MecTe npMema HanmyHbIX AeHer ¢ ucnonb3oBaHnem KapTbl camomHkaccaumm, B TOM
yncne nepeveHb baHkoMmaToB BaHka, 060pyaoBaHHbLIX YHKLMEN cash-in, n MnaTeXHbIX KNOCKOB, pa3MelLeHa
Ha Cante baHka. Onepauum ¢ ucnonb3oBaHnem baHkomaToB U NnaTeXxHbIX KMOCKOB 6aHKOB-MapTHEPOB He
coBepLuaroTcs.

4.5.2. Onepauuun ¢ ucnonb3oBaHmeM KapTbl camOWHKaccauuu OCyLLeCTBNSAITCH KPYrnoCyTOYHO, C
y4eToOM pexunma paboTsl Kacc nogpasaeneHun baHka/mecta yctaHoBku BaHkomaTa/llnaTexHoro kuocka.

4.5.3. OrpaHuyeHnss No KOMnMyecTBy U CyMME BHOCUMBbIX KYMOp 3a OOHY onepauuio 3aBUCAT OT
KOHCTPYKTMBHbIX 0COBEHHOCTEN M TEXHNYECKNX BO3MOXHOCTeN baHkomaTa/llnaTexXHoro kmnocka.

4.5.4. KonuyecTtBo coBepLlaeMbix onepawui B AeHb HE OrpaHNyeHo.

4.55. B noareepxaeHue npueMa HanuuyHblx AeHer [epxatenio BbldaeTcs 4ek, cogepkaliuin
cnegywowune  pekBu3MTbl:  MHgopMauua o  baHke, ugeHTudwmkatop  Bankomarta/llnaTtexHoro
KMocKa/TepMuHana, gata M BpeMsa COBeplUeHMs onepauuun, mHdopmauus o KnmeHte (npu Hannyum
TEXHUYECKON BO3MOXHOCTM), HOMEP pPaACYETHOrO cyeTa (MpPU HanmMuunm TEXHUYECKOW BO3MOXHOCTM), Ha
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KOTOPbIN OCYLLECTBNAETCH 3ayuMCrneHne OEHEeXHbIX CPeAcTB, CyMMa BHECEHHbIX Hamnu4YHbIX AeHer, BUA
onepauun, BaniTa onepauuu, KOA4 aBTOpM3aLMM, KacCoBble CUMBOSbI (NPW  HanMMuYUU TEeXHUYECKOW
BO3MOXHOCTW), PEKBM3UTbI KapTbl, CyMMa KOMUCCUOHHOIO Bo3HarpaxaeHus baHka.

4.5.6. Yek nevataeTcsa Ha Kaxaylo NpOBEAEHHYI0 onepauuio.

4.5.7. Ecnun vyek baHkomaTom/InaTexxHbIM KMOCKOM He BblaaH, Aepxatento/KnueHTy cnegyet nogatb
B BbaHk 3asiBneHne o Hecornacum ¢ onepauunen B COOTBETCTBUK ¢ pasgenom 11 MNMpasun nonb3oBaHus. B aTom
crnyyae B noAatBepXAeHue npuvema HanuyHbiX AeHer BblAdaeTcs OOKYMEHT, coepxalui Heobxoaunmble
PEKBU3NTBI, NOAMMCAHHBIN YNONHOMOYEHHbIM NpeacTaButenem baHka.

4.5.8. Tpn HEBO3MOXHOCTWN BHECEHWSI HaNW4YHbIX OEHEr Mo npu4MHe TexHuyeckoro cbosi B paboTte
Bankomarta/lTnaTexHoro kuocka, [epxaTento cnegyet coobwmTb 06 3TOM MO KPYrnoCyTOYHOMY TenedoHy
KoHTakTHOro ueHTpa baHka no TenedoHy, ykazaHHOMy Ha 060poTHON cTopoHe KapThl n Ha CarnTte baHka.

5. OononHuTenbHble ycnyru no Kapte n nopsiaok yyactusa B Akuusix

5.1. Ycnyra «SMS-cepBuc»

5.1.1. Ycnyra «SMS-cepsuc» npegoctasndaetca [depxarensm Kapr.

5.1.2. B pamkax ycnyru JepxaTento B oopmate Push®/SMS u/vnn e-mail coobLieHns HanpaensieTcs
WHpopmaLms:

— 006 040BpeHHbIX U OTKIOHEHHbIX Onepauusix, COBEpPLUEHHbIX C wucnonb3oBaHvem KapTbl K
npoweawmnx ABTopm3auuto (B NPOLLECCUHIOBOM LieHTpe baHka);

— 006 ncredeHun cpoka AencTeus kapTbl (MHdopmaumsa npegocTaensetcs 3a 30, 7 1 1 kaneHaapHbIn
OEeHb 0O UcTedeHus cpoka aenctems Kaptbl);

— 0 HoBbIX ycnyrax baHka n ycnosusix obcnyxnsanumsa Kapr.

5.1.3. lMogxkntoyeHune ycnyrn ocyectenseTcd KOHTakTHbIM LLEHTPOM B COOTBETCTBMU C M. 12, a Takke
Ha OCHOBaHWM 3asBrneHus no gopme baHka, npeacrtaBngemoro KnveHtoM B BaHK B 3neKTpOHHOM Buae C
ucnonb3oBaHneM Cuctembl JBO B cooTBeTCTBMM C PyKkOBOACTBOM Monb3oBartens no pabote B cucteme
«NHTepHeT-6aHk i2B» unum Ha OymaxHoOM HocuTene B nogpasgenenve badka, obcnyxuBatollee
KOprnopaTuBHbIX KNMEHTOB. MNpu ocdopmneHnn 3asBrneHusa Ha BbiNyck KapTbl B cocTaBe 3aseneHusa OKBO,
BonemsbsaBneHne KnveHta Ha MOAKMIOYEHME YCITYyrM MOXET ObiTb BbIpaX€HO MOCPeACTBOM MPOCTaBMeHUs
cooTBeTcTBYtoLLEeN oTMeTkn B 3aseneHun OKBO.

5.1.4. B pamkax nonyyeHus ycnyrn «SMS-cepBuc» k opgHon KapTe BO3MOXHO MOAKMOYeHue
HECKOIbKMX HOMepOoB TenedoHoB v e-mail. [Npun cmeHe Homepa TenedoHa, KOTopbIN BblN NOAKMYEH K ycnyre
paHee, KnneHTy Heobxoaumo HedameanuTenbHo obpaTuTbca B noapasgeneHue baHka, obcnyxusaroee
KOpNopaTUBHbIX KITMEHTOB, AN 0POPMIEeHNs 3asBeHNst Ha U3MeHeHne Homepa MobunbHOro TenedoHa ans
nonyyenns ycnyrn «SMS-cepsucy.

5.1.5. lNnaTa 3a npegocTaBnenne ycnyrn BaumaeTcsa baHkom co CyeTta B cooTBeTCTBMM C Tapudamu
BaHka 3a kaxabl NOAKNIOYEHHbIN K AaHHOW ycnyre Homep TenedoHa/e-mail.

5.1.6. Npu aBTOMaTnuyeckom 3akaze nepson LIKK ycnyra «SMS-cepBuc» aBTOMaTU4EeCKU He
NnoaKIovaeTcs.

5.2. Ycnyra «[AMHaMn4eckuil MHTepHeT-KkoA» (He NpegocTaenseTcs no Kapte camomHKkaccaumm).

5.2.1. Ycnyra «[JuHamuyeckuii HTepHeT-koa» npegoctasnseTca JepxaTtenam KopnopaTuBHbIX KapT.

5.2.2. «AnHamunyecknn nHTepHeT-Koa» HeobXoaMM Ans onnaTbl TOBApOB UNu ycnyr B cetn NIHTepHeT
€ ncnons3oBaHvemMm KoprnopaTuBHOM KapThbl.

5.2.3. MNopgknioveHune ycnyrn «JuHamn4eckuim MHTEPHET-KOA» OCYLLEeCTBNAETCA:

5.2.3.1. ABTOMaTM4eckn Ha MOBunbHbIV Homep TenedoHa Oepxartens. MNpu aBTomMaTM4eckom 3akase
nepeon LIKK ycniyra nogkntoyaeTca aBTomaTU4eCkM Ha MOBUNbHbIM HoMep TenedoHa [epxatena — ENO/AT.

5.2.3.2. [lepxaTtenem caMmoCTOATENBHO OAHMM U3 CneaylLwmux cnocobos:

— B coucteme WHTtepHeT-baHk pana  dusmyecknx nuvy (B pasgene «KapTel», BblbpaTb
COOTBETCTBYIOLINA MYHKT MeHK Ana  ynpaeneHus ycrnyramm KapTbl “  NpoBecCTM MOAKIYEHUE
HoMepa/HoMepoB MOGUNbLHOro TenedoHa, Ha koTopbl(bie) BaHkom 6yaeT HanpaenATbca SMS-coobLeHne ¢
WHTEPHET-KOOO0M).

— B Cucteme B0 n B8 MobunbHOM NpunoXeHun B COOTBETCTBUM C PykoBOACTBOM MOnb3oBaTens no
paboTe B cucteme «NHTepHeT-6aHk i2B»;

— nyTem nogayv 3asBneHus B noboe nogpasgeneHue baHka Ha BymaxHOM HocuTene;

— nyTem obpalleHus Ansi NogkntoYeHns ycnyrm B KoHTakTHbIV LeHTp BaHka.

5.3. [lononHuTenbHbIE YCryru No Kaptam, npefocTaBnsembie TPeTbUMU Nuuamu.

Mcnonb3oBaHue npegocrtaBnideMblX TOETbUMU NULAMU OONONTHUTENbHbIX YCIYTr NO KapTaMm, He BIndaeT
Ha cTtoumocTb obcnyxuBaHus Kapt. PeweHne 06 ncnonb3oBaHWy COOTBETCTBYHOLUMX YCNYr NPUHMMaeTcs
Knuentom/Oepxatenem camocTtositenbHo, baHKk He mnpuHMMaeT y4acTuss B OTHOLWIEHMAX Mexay
Knuentom/Oepxatenem wu opraHuM3auuen, OkasblBalLWEnW COOTBETCTBYKOLIME YCNYrK, €CriM UHOE He

® MHchopmmpoBaHue Mnorb3oBaTento MOBUMBHOTO MPUNOXKEHUS A5t PUMHECKUX UL, ByAeT OCYLLECTBNATLCS NyTEM HanpasrieHus Push-
YBEOOMIEHUA (MpY HanuMuMM TEXHUYECKOW BO3MOXHOCTM). Ecniv Push-yBefomneHve He 6GygeT foctasrieHo nonydvaTento, To Badk
npoay6nupyeT UHopMaLmio NyTeM HanpasneHust SMS-coobLyeHus.
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npegycmoTtpeHo lNMpaBunamu nNonb3oBaHWs, U HE HeCeT OTBETCTBEHHOCTU 3a KayeCTBO COOTBETCTBYHOLLUX
YCIyr.

5.4. Mopsagok yyacTust B AKUMSIX.

5.4.1. AKuma — cTuMynupyloliee Meponpuatne, opraHu3oBaHHOe u nposoaumoe baHkom (He
nposoautcs no Kapte camouHkaccauun).

5.4.2. B Akumsix MoryT npMHumaTth yyactue KopnopatuBHble kapTbl KnueHta. UHdopmauusa o Bugax
KapT, NPUHUMAaEMbIX y4acTUe B KOHKPETHOW AKLMN, COOEPXUTCA B MpaBmunax u ycnoBmax yvyactus B AKLUK.

5.4.3. BaHk yBegomnsaeT KnneHTa o npasBunax u ycrnosBusax ydactns B AKLUM nNyTeM pasmelleHus
WHpopmMaunm o gencteyowmMx Akumax Ha Cante baHka.

5.4.4. Pernctpaums B AKUUN OCYLLIECTBNSIETCH OOHUM U3 CreayoLwmx cnocobos:

— no uHuumaTtuee KnmeHta — nyteM Hanpaenenuss uHdopmaumm o Homepe/pekBusntax KapTtbl,
npuHumatoLLen ydactmne B Akuun, no Cucreme 6O unum gpyrum cnocobom, ykazaHHbIM NpaBuiax n ycrioBusix
yyqactusa B AKUnn.

— no ymon4yanuio — anga nobon KopnopaTtmeHoW kapTbl, Ha ycMOTpeHne baHka, B COOTBETCTBUM C
npasurnaMmy 1 ycrnoBusMn y4actmsa B AKUUN.

5.5. Ycnyru no KopnopaTtueHoi kapte Mir Supreme Business.

5.5.1. Tpwu 3akase KopnopaTtueHoi kapTbl Mir Supreme Business [epxaTtenb KapTbl N0 YMONYaHUIO
CTaHOBUTCHA yyacTHMKOM [lporpamMMmbl NOSINMBHOCTM AKLMOHEepHOro obuiectBa «HauuoHanbHasi cuctema
nnatexHolx kapt» (AO «HCIK») ¢ ydeTom ycnosun, onpegeneHHbix Npasunamu nporpamMmmbl NOSNbBHOCTU
ans Oepxatenen kapt «Mup», pasmeLleHHbIX No agpecy privetmir.ru unn vamprivet.ru (ganee — MNpasuna
NOANBHOCTHN).

BbaHk nepegaet AO «HCIK», mectoHaxoxaeHue: 115184, Mockea, yn. bonbwasa Tatapckas, a.11,
nepcoHanbHble gaHHble [epxatens KopnopatueHon kaptel Mir Supreme Business B Lensx, Ha yCrnoBusx u B
obbeme, onpegeneHHbix MNMpaBsunamm NOANLEHOCTU, B COOTBETCTBUM C TpeboBaHusMn deaepanbHOro 3akoHa
oT 27.07.2006 Ne 152-®3 «O nepcoHarnbHbIX AaHHbIX».

Mpwn 3akase KopnopatmeHow kapTbl Mir Supreme Business KnneHT caMocTosiTenbHO yBegomnsieT
Hepxatens o cakte nepegave baHkom nepcoHanbHbiXx AaHHbix Oepxatens AO «HCIK». 3akasbiBast
KopnopatueHyto kapTy Mir Supreme Business, KnneHT noareepxxaaeT, 4To nony4un cornacue epxartens Ha
nepegayvy n obpaboTky ero nepcoHanbHbix AaHHbIX AO «HCIK».

B pamkax NMporpammbl nosineHoCcTW [lepxatento 4OCTYNHbI YCNyrn CEPBUCOB, 0BLLMM KONMYeCcTBOM 4
e4MHMLbI, Ha BbIOOP 13 CneayLwwmx:

— «CepBuc goctyna B busHec-3anbl» — npegoctasneHue [epxatensam n CONPOBOXAAOLWMM KX
nvuam (roctam) goctyna B busHec-3anbl asponopToB, Xenes3HOoO4OPOXKHbIX BOK3anoB M NPoYnx 0ObLEKToB
TPaAHCMOPTHON MHPAaCTPYKTYPbl U BO3MOXHOCTW MOMb30BaTbCA MPUBUMENUSMU U yCriyramu, KOTopble
NpeaoCTaBnsOTCA BO BPEMS HaXOXAEHNs B Takux 3anax;

— «CepBuc OH®ya» — npegocraenexHve [epxaTtento BO3MOXHOCTU MOMYy4YMTb CKMAKY Npu onnare
cyeTa B pecTopaHe, pacrnofioXeHHOM Ha TeppuTopuMM asponopTa, XenesHOLOPOXHOro BoK3ana U npoymx
0OBEKTOB TPAHCMOPTHOW MHPPACTPYKTYpPbI, Haxoaawmxcs B P®;

— «CepBuc OHTakcu» — npegocraeneHne [epxaTento BO3MOXHOCTU NOAYYUTb CKUAKY HA MNOEe3aKu
B TAKCW NO MapLUpyTaMm, B KOTOPbIX Ha4arnbHas Unu KOHeYHas Touka nyTu — asponopT UMK XXene3HO4OPOXHbIN
BOK3arl, pacnosioxXeHHble Ha Tepputopum PO.

YkasaHHble ycnyrn npegoctasnsaotca AO «HCIK». NogpobHaa nHdopmauus o nonyyeHnn yenyrm
pasmelleHa Ha canTe baHka B pasgene «busHecy. KapTtbl». CnMCOK asponopToB, Xene3HOAOPOXHbIX
BOK3arnoB M MpoYMx OOBLEKTOB TPaHCMOPTHOM WHAPACTPYKTYPbl, @ TakkKe pecTopaHOB, B KOTOPbIX
NpefocTaBnsaOTCA YCNyrn cepBuca, pasmellaeTcs Ha cante https://mirpass.vamprivet.ru/business-lounge/.

5.5.2. Tlpu 3akaze Knunentom KopnopatusHonm kapTel Mir Supreme Business, kapTa ctaHOBUTCA
aBTOMaTU4yeckn 3actpaxoBaHHon CTpaxoBbiM akumoHepHbiM obwectBom «BCK» (CAO «BCK») no puckam
HeCaHKLMOHMPOBAHHOIO CNUCaHNS/NONYYeHNs TpeTbMMU NuuamMu OeHexXHbIX cpeacTB ¢ KapToyHoro cyeta
Bnagenbua cyeta. lMNog KapToyHbiM cyeToM noHumaeTtcst CyeT, Ans obCryXyBaHWUS KOTOPOro BbldaHa
KopnopaTuBHas kapta Mir Supreme Business.

BaHk, B pamkax B3aumogencteusa ¢ CAO «BCK», ocywlectBngeT nepefady cnegyowmx cBegeHuin o
3acTpaxoBaHHbIX kapTax Knuentos: VIHH, KII, HanmeHoBaHne KnuneHTa, MacKMpOBaHHLIA HOMEP KapThl,
OaTbl 3aKa3a KapThbl.

MoppobHeie npaBuna ctpaxoBaHms CAO «BCK» pasmelleHbl Ha canTe baHka B pa3gene «busHecy.
KapTbi».

6. UHdopmupoBaHue KnneHtoB 06 onepauumsix no Kaptam

6.1. baHk yBegomnsieT KnueHta 06 onepauusix, COBEpLUEHHbIX C WucMnonb3oBaHveM KapThbl,
npowepwmnx ABTOpU3auuio B NPOLECCMHIOBOM LeHTpe baHka, nytem npegocTtaBneHus nHgopmaumm Ha
cnegyowun paboynin feHb Nocne nNpoBefdeHus onepauun B popme otyeta no Kapte ynorHOMOYEHHOMY
npeactasutento KnueHTa, AencTBYOLLEMY Ha OCHOBAHUM yYpeauTenbHbIX JOKYMEHTOB UM JOBEPEHHOCTH, B
noapasgeneHn baxka no mecty BefeHust Cueta, nubo no cucteme B0, B cnydae obcnyxmeaHusa KnneHTa
¢ ucnonb3oBaHnem cuctemsl B0.

6.2. MHgopmauus 06 0goOpeHHbIX U OTKIIOHEHHLIX Onepauusix, COBEPLLUEHHbIX C UCMONb30BaHNEM


https://mirpass.vamprivet.ru/business-lounge/
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KapTbl, npoweawmx aBTopu3auuio B MPOLECCUMHIOBOM LeHTpe baHka, MOoXeT Tawkke npeaocTaBnsTbCH
Knuenty/Oepxatento B popmate Push/SMS un/vnu e-mail coobLieHns, npyn ycrnosmMm NOAKMOYEHUS YCITyru
SMS-cepBuc B nopsaake, onpegeneHHom n. 5.1 MNpasun nonb3oBaHus.

7. MNMpaBa 1 06513aHHOCTN CTOPOH

7.1. BaHk ob6sa3yeTca:

7.1.1.B cnyyae npuvHATUA MOMOXMWTENbHOrO peweHnss O Bbinycke KapTbl, BblaaTb
Knuenty/OepxaTento KapTy (3a ncknouennem LIKK) B TeueHme gecatn paboumx gHen nocrne 3akasa Kaptbl n
onnatbl KnueHtom ycnyr baHka B cooTBeTCcTBUM C Tapudamm baHka.

7.1.2. TNpoBoanTb  3auucrieHne Ha  C4yeT  OEHEexXHbIX  CPEACTB,  BHECEHHbIX  4epes
Bankomarbl/lnaTexHble kKnocku baHka, TepMuHanel B Kaccax baHka, a Takke nepeBefeHHbIX B 6e3HannyHom
nopsigke Ha KoprnopaTtusHele kapTbl [1C «Mup» co CTOpOHHMX KoprnopaTuBHbix kapT MNMC «Mup», B nopsaake u
B CpOKM, npeaycmoTpeHHble [lpaBunamm PKO u [MpaBunamu nonb3oBaHWs, M B COOTBETCTBUN C
TpeboBaHnamMM 3akoHogaTenscTea Pd.

7.1.3. bnoknposaTb Kapty npu nonydeHum ot KnueHta/lepxatensa nHcdopmaumm ob ytpate n/mnm
KomnpomeTtauun KapTbi.

7.1.4. Mpy NpUOCTaHOBIMEHUN UMW MNpeKpalleHun aenctsnsa KapTbl B crnydvasix, yKasaHHbIX B .M.
7.3.3.1, 7.3.3.2 [lpaBun nonb3oBaHudA, UHdopmunpoBaTb [epxatena o akTe MNPUOCTAHOBNEHUS WU
npekpallieHnss ncnonb3oBaHnsa KapTbl B AeHb TaKOro MpUOCTaHOBMEHUS UMW MpekpalleHus C yKasaHuem
NpUYMHbI MyTemM oTnpaBku SMS-cooblieHnss Ha Homep MoOBunbHoOro TenedoHa, ykasaHHbIv [lepxaTtenem B
3asBneHnn Ha Bbinyck KapThbl.

7.2. KnneHT 0b6sa3yeTcA:

7.2.1. O3HakomuTb [depxaTens kapTel ¢ [NpaBunamu nonb3oBaHua. O6ecneyntb MCMONb3oBaHUE
KapTtbl [lepxxatenem B cTporom cootBetcTBum ¢ MNMpasunamm PKO, MNMpaBunamm nonb3oBaHus.

7.2.2. Obecneuntb B CpPOK, He npeBbiwawwmn 3 (Tpex) paboynx gHewn, Bo3spat KopnopaTuBHoM
kapTbl (3a ucknioveHnem LIKK) B baHk:

— B Ccny4ae pactopxeHus [Jorosopa;

— nocne npekpawlieHus genctema KapTtel/B cnyvyae komnpomeTtauun KapTol;

— Mpu npekpalieHun noriHoMounn [epxaTens no COBEpLUEHMIO ornepauuin € UCNoNb3OBaHUEM
KopnopatumsHon kapTbl.

7.2.3. HanpasuTb B baHk 3asBneHve o 6nokmposke KapTbl camonHkaccaumm no goopme baHka B Cpok,
He npeBbIWaLWmnn Tpex pabounx gHew, B cny4dasx:
npekpaweHm nonHomo4umn fepxartens;
yBOIbHeHUU [epxaTens;

CMeHe AaHHbIX (hamunus, ums, otyecTso) [epxaTens;

— yTpaTtbl/HepaboTocnocobHocTn KapThl camomnHkaccaumm.

7.2.4. Obecneuntb ucnonb3oBaHune [epxatenem KopnopaTuBHoM KapTbl cpeacts co Cyeta TOMbKO
Ha uenwu, nepeyncneHHble B n.n. 3.2, 3.3 lNpaBun nonb3oBaHnss. CamocToATeNbHO yCcTaHaBNMBaTb NOPAOOK
B3avmMmopacyeToB ¢ [depxatensaMmu KopnopaTUBHOW KapTbl NpWY pacxodoBaHUU UMW OEHEXHbIX CPeacTB CO
Cueta, a Takke nopsgok oTdyeTHocTM [epxatenen KopnopatvBHon kapTbl nepen KnveHTom 006
N3pacxofdoBaHHbIX OEHEXHbIX CPeAcTBax, yduTbiBas TpeboBaHus 3akoHogaTenbcTtBa P® u BHYTpPEeHHUX
OOKymeHTOB baHka.

7.2.5. He nosgHee gByx pabounx gHen co gHA 3akasa KapTel obecneuntb Hamumume Ha Cuete
AEHEeXHbIX CPeACTB B pa3Mepe He MeHbLleM, YeM CTOMMOCTb ycnyr baHvka no obcnyxuanuio KapTbl B
cooTteeTcTBMM C¢ Tapudamm baHka.

7.2.6. lNonyyaTb yBeOOMIIEHMS O COBepLUeHUM orepauunm C  ucnonb3osaHnem KapThl,
npegocraengemMble baHkoM B COOTBETCTBUM C pasgeriom 6 MNMpasun nonb3oBaHuS.

7.2.7. KOHTponuMpoBaTb KOPPEKTHOCTb OTOBpaXxeHus npoBedeHHbIX ornepauvMm B OT4yeTe Mo
KopnopaTunBHon KapTe.

7.2.8. IHdbopmupoBaTtb baHk He no3gHee OHS, cneayollero 3a gHeM HanpasneHus baHkom oTyeTa
no KopnopaTuBHOW kapTe, 06 onepauusix, ¢ npoBedeHMeM KoTopbix KrnueHT He cornaceH, B nopsiake,
ycTaHoBreHHoM n. 11.1 [MpaBun nonb3oBaHus. [pu He noctynneHun oT KnueHTa B yKasaHHble CPOKU
BO3paXeHuK, COBEPLLEHHbIe onepaunm n ocTaTtok cpefcTB Ha CueTe cunTaoTCa NOATBEPXKOEHHBIMN.

7.2.9. ObecneunTb U KOHTPONMPOBATL UCMNOb30BaHWe KapTel, ycTaHoBneHne/nameHeHune NH-kopa
KapTbl ucknountensHo [lepxxatenem Bo n3bexaHme He3aKOHHOTO UCMONb30BaHMs KapTbl M CBA3aHHbIX C 3TUM
KOHMMKTOB, NpeanpuHUMaThL Mepbl No NpeaoTepalleHnio komnpometauumm Kaptel, NMAH-koga v peksnsnTos
KapTbl.

7.2.10. HesamegnutenbHo coobwatb B baHk 06 uameHeHun Homepa MobunbHoro tenedoHa unm
agpeca 9neKTPOHHOW MOYTbl, KOTOPbIE MCMOMNb3YKTCA AN HanpaBneHus yBedoMieHun ob onepauusx,
COBEpLUEHHbIX C ucnonb3oBaHuem KapT, cormacHo n. 6.1 [NpaBun nonb3oBaHus, u Obln ykasaHbl B
3asBNeHnN.

7.3. baHk nmeet npaBo:
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7.3.1. OtkasaTb KnveHTy B BbiNycKke, nepesbinycke unn pasbnokvpoBaHun KapTbl no csoemy
yCMOTpeHuIo 1 6e3 ykasaHuns NpuynH, a Takke 3akpbiTb LIKK B 0gHOCTOPOHHEM Nopsake B criyvae, ecrim cHeT
LIKK HaumMHaeT ncnonb3oBaTbCs B Ka4ecTBe cHeTa, 06CnyKMBatoLLEro KpeaunT.

7.3.2. YctaHaBnuBaTb uHAMBUAYyanbHble nuMuTel No KopnopaTuBHOW KapTe B COOTBETCTBUW C
npasunamu NnaTtexHblx CUCTEM M 3aKOHOAAaTENLCTBOM PO.

7.3.3. bes npeaBapuUTENBHOIO YBEAOMIEHUSA OTKMOHATbL onepauuun no kapte, 6nokuposatb Kapty,
noctaBunTb KopnopaTuBHyto KapTy B cTon-nucT lNnaTtexHon cuctemsl, notpeboBaTk Bo3BpaTa KopnopaTtmeHoOM
kapTel (KopnopaTtuBHas kapta MoxeT ObiTb M3bsATa no TpeboBaHuio banka y [epxatens B MOMEHT
npoBeAeHna onepauun ¢ ucrnornb3oBaHnemM KopnopaTuMBHOW KapTbl B TOProBO-CEPBUCHOM NpeanpuaTuuv, B
KpeauTHON opraHusauuu v T.4.) B criyyasix:

7.3.3.1. HapyweHusa Knuentom/OepxaTtenem Npasun PKO, MpaBun nonb3oBaHus;

7.3.3.2. nony4yeHns MHOpMaLUN UM HanuuuMs nogo3peHuin o KomnpomeTtauun KopnopaTuBHOWM
KapTbl;

7.3.3.3. HANUUMA NOLO3PEHUN HA COBEPLUEHME HECAHKLUUOHWPOBAHHbLIX Onepauni Mnv npusHakoB
coBepLueHus onepaumm 6e3 gobposonbHoro cornacus Knnexta no Kapre;

7.3.3.4. 06pa3oBaHNa  3aJ0MMKEHHOCTM MO OnepauusiM, COBEPLUEHHbIM C  WCMNONb30BaHWEM
KapTbl/PekBnsntos KopnopaTuBHoM KapTbl, U KOMUccusamM baHka;

7.3.3.5. coBeplueHusa uHbix gencteun KnueHta/[epxaTtens, cBs3aHHbIX C ucnonb3oBaHneMm KapTbl
n/vnn peksusnToB KopnopaTuBHOM KapThbl U BREKYLLMX 32 CODOW pMCK BO3HMKHOBEHMSA yulepba y baHka nubo
penyTaumoHHbIN puck baHka;

7.3.3.6. oT3bIBa [Jepxxatenem cornacusi Ha 06paboTKy NepcoHanbHbIX AaHHbIX;

7.3.3.7.Hannuna y baHka cBegeHun o ToM, 4TO KnMEHT HaxoguTcsa B OAHOM K3 npoueayp,
NpMMeHseMbIX B Aene o 6aHKpOoTCTBE, UM B NPOLIECCE NUKBUAALUN.

Pacxogbl 3a 6noknposky KapTbl n/vnm noctaHosky KopnopaTuBHOW kapTbl B CTOM-nUCT MNnaTexHon
cuctembl onnavmsatoTcs KnueHtom.

7.3.4. be3 npegBapuTEnbHONO yBeAOMIEHWUS Mpekpatutb AewncrtBue KapTbl, B cry4yae Heonnatbl
Knuentom komuccun 3a obenyxmeaHue KapTtel B cootBeTcTBuM ¢ Tapudammn baHka n ycnosusamu Npasun
PKO v oTcyTCcTBMA OBWKEHUS AEHEXHbIX cpeacTs no CyeTy B TeYeHne nocnegHux WwecTn mecsaues 40 Aathbl
HaCTynneHus BTOPOro W Kaxgoro cnefgywowero roga gencteus KapTbl, a Takke B WHbIX Cryyasx,
npeaycMOTPEHHbIX 3aKkoHoAaTeNnbLCTBOM P® 1 BHYTpeHHUMM fokyMeHTamu BaHka.

7.3.5. YHNUTOXMUTb BbINyLLEHHYO/nepeBbinyLLleHHYo KapTy He BocTpeboBaHHYo KnmeHToM B TeyeHmne
90 (meBsiHOCTa) KaneHaapHbIX OHEN ¢ MOMEeHTa u3rotoBneHuns KapTol.

7.3.6. OTka3aTb KnmMeHTy B paccMOTpeHuM Xanodbl Unu 3asiBfeHnsa no nosogy HeobGOCHOBAHHOIO
cnucanms cymm co CueTta, ecnv 3asBrneHue noctynuno B baHk no ucteyeHun cpoka, onpeaeneHHoro ans
nogayu Takvx 3assnenuii B n. 11.1 Npasun nonb30BaHus.

7.3.7. NpuocTtaHoBuTL onepaunn KriveHTa, coBepluaemble C ucnornb3oBaHueM KopnopaTueHom
KapTbl, B cnyyasx, onpegeneHHbix ®egepanbHbiM 3akoHoM Ne 161-®3, a uUMEHHO npu MonyyYeHuu
WHOpMaUMM O HanmMuum peksm3uToB KnveHTa B 6ase AaHHbIX O cCriyyasix M MoMbITKax OCYLeCTBMEHUS
nepeBOAOB OEHEXHbIX cpeacTsB 6e3 gobpoBonbHOro cornacus KnveHrta, Ha nepuog HaxoXaeHUs yka3aHHbIX
cBegeHun B 6ase AdaHHbIX O Crydasx M MOMbiTKax OCYLLECTBNEHWs MepeBOAOB AEHEeXHbIX cpeAacTB 6e3
[obposonbHoro cornacus Knvexra.

7.4. KnueHT nmeeT npaBo:

7.4.1. NpepocTaBuTb NPaBO Ha pacrnopsbkeHne OeHeXHbIMU cpeactBamu Ha Cuyete pusnveckomy
nuuy, nytem Bbinycka Ha ero nmsa KopnopaTuBHOM KapThbl.

MpenocTtaBuTb NONMHOMOYMSA Ha BHeCeHUe Ha CYeT Hanu4yHbIX AeHer B Bantote PO dumanyeckomy nuuy
nyTem Bbinycka Ha ero umsa KapTbl.

7.4.2. 3aka3aTtb HoBYIO KapTy B3ameH ckoMnpomMeTupoBaHHOW/yTpadeHHon KapTbl.

7.4.3. MNpekpatuTb Aericteme Kaptol nyTem nogaym B baHk cooTBeTCcTBYOLEro 3asBneHus. lNMpu aTom
Heobxogmmo caatb B baHk KopnopatueHble kapTbl (3a wucknioveHnem LIKK), pgenctesne koTopbix
npekpawaetcs. CamocTtosiTensHo 3abnokvposaTb Kapty B Cucteme 6O B cooTBeTcTBUM C PykOoBOACTBOM
nonb3oBaTens i2B, pasmelleHHoM Ha cailTe BaHka no agpecy http://i.bspb.ru/ nnm http://bspb.ru B cetn
NuTepHeT. 3abnoknpoBaHHble/npekpaTuBLune gencreme Kaptel camonHkaccauum caade B baHk He nognexar
W YHUYTOXaTCH KNMeHTOM caMoCTOATENBHO.

7.4.4. laBaTb BbaHky nopydeHus Ha NOAKMOYEHNe/OTKIIYeHe OONONHUTENBHLIX yenyr no KapTe, B
ToM uucne yepes cuctemy 16O, c onnaton B cootTBeTcTBUM C Tapudammn baHka.

7.4.5. YcTaHaBnmBaTb/M3MeHsTb/yaansaTe no KopnopaTuBHOW KapTe pacxofHble NUMUTbLI B pyonsax
(3KBMBANEHT B MHOCTPAHHOW BastoTe), B TOM YMCre yCTaHOBMNEHHble BaHkoM, B Ntoboe Bpemsi, NyTeM nogaym
COOTBETCTBYIOLLErO 3asiBNeHus Ha GymaxkHoM HocuTene no ¢opme baHka B nogpasgeneHve badka, B
KOTOPOM Obif 3aKmyeH 4OroBop, Unmn ¢ ucnonb3oBaHnem cuctembl ABO (Mpu ycnoBun peanusaumn 3Ton
BO3MOXHOCTM B cucteme [BO), HanpaBumB cKaH-KONWIO 3asBneHus. WHavBuayanbHble NMMUTHI,
ycTaHoBneHHble baHkom B cootBeTcTBMM C€ n. 7.3.2 [lpaBun nonb3oBaHWs, He MOryT ObITb
n3meHeHbl/oTMeHeHbl KnueHTom 6e3 cornacoBaHusi ¢ baHkom.
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7.4.6. MNonyyaTb MHOPMALUIO O NPUYUHAX NPUOCTAHOBIEHUS UNK NpekpalleHus aencteusa Kaptebl B
cnydvasix, npegycMoTpeHHbIx n.n. 7.3.3, 7.3.4 [NpaBun nonb3oBaHus, B nogpasgeneHun baHka nnun no Homepy
TenedoHa KoHTakTHOro LieHTpa, ykasdaHHOMY Ha ob6opoTHomn ctopoHe KapTtel n Ha Carite baHka.

8. OTBeTCTBEHHOCTb CTOPOH

8.1. KnuneHT HeceT OTBETCTBEHHOCTb 3a HapyLueHne nonoxeHuin Npasun PKO, MNpasun nonk3oBaHus
npu NCNonb3oBaHUM 1 xpaHeHun KapTol (ee pekBu3nToB), BkNo4as KOHTponb 3a MNNH-kogom.

8.2. KnMeHT HeceT OTBETCTBEHHOCTb 3a mnwbon yuwepb, HaHeceHHbIn baHky B pesynbraTe
NUCNonb30BaHUA TexHMYeckn HeucnpasHon KapTbl unu mncnonb3oBaHusa KapTbl ¢ Hapywenuem [lpasun
NonNb30BaHUS.

8.3. KnuneHT HeceT OTBETCTBEHHOCTb 3a COBEpPLLEHUE onepauumi ¢ ncnons3osaHnem KopnopatmsHom
KapTbl, noaTBepXAeHHbIX AyTEeHTUUKALMOHHBIMU [AaHHbIMKM, B TOM 4MUCME CBSA3aHHbIX C 3aKa3oMm
TOBapOB/yCNyr Yepes ceTb VIHTEPHET, a Takke onepauuin, CoBepLUEHHbIX Yepes MH(POPMaLMOHHO-MNaTeXHbIe
cuctembl baHka, yepes Kananbl gnctaHunoHHoro obecnyxusaHma baHka, a Takke 3a coBepLUeHue onepauun,
He noaTBepXAeHHbIX AyTEHTUUKALMOHHBIMU AaHHbIMU. Bce onepalmm, coBepLUeHHbIe C NCMOMNb30BaHNEM
KopnopatusHoi kapTbl/PekBnsntos KopnopaTuBHOW kapThl, NOAMNEXaT onnaTe 3a c4eT KnneHTta.

8.4. KnneHT HeceT OTBETCTBEHHOCTb 3a CBOEBpPeMeHHOCTb caadn KoprnopaTuBHOW kapTel B BaHk
nocre OKOHYaHWSA CpoKa AEWCTBMA uUnu npu pactopxeHun [JoroBopa/oTkase oT KopnopaTuBHOW KapTbl/Mpu
KomnpomeTaumu. B cnyyae HeBosBpaTa KnueHtom Takmx KopnopaTuBHbIX KapT, OTBETCTBEHHOCTb 3a NoTepu
KnueHTa no onepauuam, npoBegeHHbIM no CyeTy ¢ ucnonb3oBaHnem KoprnopaTyBHOM kapTbl Nocne nogayv
B BaHk 3asgBneHns o pactopxeHumn [JoroBopa, HeceT KnmeHT. B cnyyae Bo3HMKHOBEHMSA TpeboBaHui k CyeTy
nocrie pactopxeHus [lorosopa yperynuposaHue pasHornacui mexay baHkom n KnueHtom npoussoauTcs B
nopsiake, NpegycMoTpeHHOM 3aKkoHoAaTenbCcTBOM PO.

8.5. KnueHT HeceT BCe pucku, CBA3aHHbIE C onepaumsamMm ¢ ncnons3osaHneMm KopnopaTuBHOW KapTbl
n/unun ee pekeu3nToB, npoweawinmm AsTopmsaumio B baHke, ocyLlecTBneHHbIMU A0 MOMeHTa BnoknpoBkm
KopnopaTtuBHOn kapTbl, a Takke No onepauusim, COBEPLUEHHbIM C UCMOMb3oBaHNeM KopnopaTnBHOW KapThbl
6e3 AsTopusauun nmbo ¢ Astopmsaumen B NC.

8.6. baHk He HeceT OTBETCTBEHHOCTM 3a cnucaHue cpeactB co Cueta B cnyvae, ecnu
Knuent/Oepxatens KopnopatmeHon kapTbl 4o6poBonbHO nepegan kapty (MWH-kog) nuuy, He sBnsowemycs
3akoHHbIM [epxaTtenem, nubo Knuentom/Oepxatenem KopnopaTnBHOW KapTbl Obln co3gaHbl yCnoBusa anis
DecnpenATcTBEHHOrO JOCTyNa TpeTbMM nuuam k KopnopaTtusHon kapte/Peksuantam KopnopaTvBHOW KapTbl
n/unun MNH-kony.

8.7. BbaHk He HeceT OTBETCTBEHHOCTM 3a notepu KnueHta B crnyvyae TEXHUYECKOW HEUCMPaBHOCTU
YCTPOWCTB Npuema nnatexen, He npuHagnexawmnx banky, nnmn owmnbo4dHbix aencTeui depxatens.

8.8. baHk He HeceT oOTBeTCTBEHHOCTM 3a noTepu KnmeHTa nNo onepaumsMm, COBEPLUEHHbIM C
UCMNomnb30BaHNeEM yTepsHHOW/MoxuLeHHon KoprnopaTvBHOW KkapTbl w/wunu coBeplueHHbIM 6e3 cornacus
Knuenta, oo MomeHTa yBepomneHus KnueHtom/[epxatenem baHka B nopsgke, npegycMOTPEHHOM
MpaBunamu nonb3oBaHus, 06 yTpate KoprnopaTuBHOM KapTbl W/UnnM BO3MOXHOCTU €€ MUCNofb3oBaHusa 6e3
cornacus KnueHra.

8.9. baHK He HeceT OTBETCTBEHHOCTU 3a CUTyauun, HaxogsLmecs BHe cdpepbl ero KoHTpons (cbom B
paboTe BHELUHUX CUCTEM, KaHamnoB CBSA3W, U3MEHEHWe Kypca BaroT, BarOTHble OrpaHuWYeHust CTpaHbl
npebbiBaHuns [depxatens v T.4.), NpvMBeALUME K HEBO3MOXHOCTM wucnonb3oBaHua KapTel [epxatenem,
HEeCBOEBpPEMEHHOMY 3ayucrneHnto Ha CuyeT HanuuHblX [eHer, BHEeCeHHbIX C ucnornb3oBaHuem KapThbl,
HECBOEBPEMEHHOMY 3a4ucrieHnto 6e3HannyHoro nepesoga ¢ koprnopaTuBHow kapTbl MNC «Mup» CTOPOHHUX
f0aHkoB Ha KopnopatuBHyw kapTy baHka lNC «Mwp» nmbo 3aTpoHyBlwMe wuHTepecbl KnueHTa wu/vnu
Hepxatens.

8.10. baHKk He HeceT oTBeTcTBeHHOCTU 3a oTka3 TCIll unM nyHKTa BblJayn HanW4HbIX APYroro
UHaHCOBOro y4ypexaeHus B npveme KoprnopaTuBHOM KapTbl K OnmnaTte, 3a KayecTBO MpeAoCTaBnsieMblX
TOBapoB 1 ycnyr, 3a BeegeHne TCI nnm nyHkTaMu BblAa4um HanMYHbIX OrpaHMYeHni N0 CymmMaM onepauun u
no nopaaky naeHTudukaumm KnvenTa.

9. Mepbl 6e3onacHocTu 1 3awnTbl KapTbl OT MOLWEeHHUYeCTBa

9.1. OdepxaTenb He gormkeH xpaHuts NMNH-kog BmecTe ¢ KapTon, HagnuckiBaTb ero Ha Kapte. Nocne
BCkpbITMSA MWH-koHBepTa (Npu Hanuuum) MUNH-kog HEOOXOAMMO 3anoOMHUTL NUBO 3anucaTb B HaAEXHOM
MeCTe, a KOHBEPT YHUUTOXUTb. Pasrnawenuve MNMH-koaa TpeTbum nuuam (B ToOM Yncne cotpyaHukam baHka,
Kaccupam 1 nuuam, NoMorarLmnm B UCMONb30BaHNM GAaHKOBCKOWM KapThl) 3anpeLlaeTcs.

9.2. [epxartenb 06513aH NpeanprHUMaTh BCe BO3MOXHbIE Mepbl AN NpefoTBpaLLEHUs yTpaTbl, B TOM
yucre B pesynbTaTte xulleHus, komnpomeTauum Kaptel/PeksuanTtos KapTel 1 NMNH-koaa, a Takke coxpaHeHus
cekpeTtHocTn MNNH-koga n peksusmToB KapTbl. B cniyyae camoctostensHoro gopmupoBaHus MNMUNH-koaa,
Hepxatenb gomkeH usberatb MCMONMb30BaHUSA MOBTOPSAIOLWMXCSA KOMOuHaumn umdp (1111, 3333 u 1.n.), a
Takke He cosgasaTb [NMH-kog noBTOpSAOWMA NOCNedoBaTeNbHOCTL LMdp HOMepa kapTbl (Hanpumep,
nocnegHue 4 uMdpbl HOMepa KapTbl).

9.3. Bo wu3bexaHnme TexHudeckon HeucnpaBHocTM KapTty Heobxogumo obeperatb  OT
3NEKTPOMAarHUTHbIX, MarHUTHbIX U TEMMOBbLIX UCTOYHMKOB (OMacHOCTb AN KapTbl NpecTaBnsaioT KOLWenek ¢
MarHUTHbIM 3aMKOM, TENeBM30p, aKyCTMYECKME KOSIOHKW, MarHuTona, MarHWTHble NPUIiaBkM, MOOUITbHBIN
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TenedoH 1 T.M.), a Takke OT XMMUYECKNX (KOHTAKT C arpeCCUBHBIMU XMMUYECKUMU CPefaMm) U MexaHUYeCcKmX
noBpeXaeHU (LapanaHbsl, UCKPUBIEHNS!, 3arpsi3HEHNsI NOBEPXHOCTM KapThl).

9.4. Jliobon ywepb, HaHeceHHbIN baHKky B pesynbTaTe MCNONb30BaHWUS TEXHUYECKN HeUcrnpaBHOWM
KapTbl nnu ncnonb3oBaHusa KapTel ¢ HapylweHuem NpaBun nonb3oBaHus, Bo3MeLlaeTcs 3a cueT KnmeHTa.

10. OeucTBMA npu yTpaTte u KomnpomeTtauum Kaptbi

10.1. Ecnn [epxatenb obHapyxun nponaxy KapTbl, eMy cTano M3BeCTHO O HemnpaBOMEpPHOM
ucnonb3oBaHun KapTbl/PekBnantoB KapTel, nnm cyLlecTByeT Nogo3peHne o HapylieHun cekpetHocTtu MNUH-
koda, epxaTtenb 06513aH HEMeANEHHO 3asBUTb 00 3TOM MO KPYrNocyTOYHOMY TenedoHy KoHTakTHOro LeHTpa
BaHka, ykazaHHOMYy Ha 0bopoTHoM cTopoHe KapTbl 1 Ha CawTte baHka, cooblMB MAEHTUMULMPYIOLLIYIO ero
kak Oepxatensa wHdopmauuo, obctoaTenbctBa yTpaTel KapTbl/0 HE3aKOHHOM UCMOMb30BaHMW/HAPYLLEHNM
cekpeTHocTu NMNH-koga, nubo obpatutbeca B noboe nogpasgeneHme baxka.

10.2. Tpn obHapyXeHun HeCaHKLMOHUPOBAHHOIO UCMNOMb30oBaHWA KapTbl (ee pekBuM3uToB w/unu
NMNH-kopa), B pesynbTaTe KOTOporo Gbina coseplueHa onepauus 6e3 cornacua [depxartens, [depxatenb
0653aH HemedneHHo 3asBWUTb OO 3TOM MO KPYrnocyToyHoMy TenedoHy KoHTakTHoro ueHTpa baHka,
ykasaHHOMY Ha o6opoTHon ctopoHe KapThl u Ha Cante BaHka, a Takke, npn HeobxoanmocTu, nogate B baHk
3asBneHne 0 Hecornacum ¢ onepauuven. dopma 3asBneHNss 0 Hecornacum pasmelleHa Ha Cante baHka, a
Takke OOCTynHa B Nntobom nogpasgeneHnn unnanbHon cetn baHka.

10.3. C momeHTa nocTynneHus uHdopmaumm 06  yTpaTte/Kpake/HeCaHKUMOHNPOBAHHOM
ucnonb3oBaHun KapTtbl baHk 6rnokupyeT Kapty. [Jo MoMeHTa 6nokmpoBkn KapTtbl [epxaTtenb HeceT NoMnHyo
OTBETCTBEHHOCTb 3a BCE Clyvyaun Mcnonb3oBaHusa KapTel TpeTbumu nuuamu. MIHopmaumio o GriokMpoBke
KapTbl [lep>xatenb MOXeT nony4ntb no TenedoHy KoHTakTHoro LeHTpa, B nogpasgeneHun baHka nnm yepes
cuctemMy MHTepHeT-O6aHK B crnydae nogknioveHust K Hen [epxatens. baHk octaBnseT 3a cobow npaso
nepegasaTb MNOMYYEHHYIO MHAOPMAaLMIO B PacropsiKeHue POCCUMCKMX WU/MNnN 3apyBesxkHbIX KOMMETEHTHbIX
OopraHoB Ang nposefeHns Heobxoammoro paccrnegoBaHus. B cBoto ovepeab, [lepxatens AOMKEH BCEMEPHO
€cnocobCcTBOBATL PO3bICKY M HAXOXAEHWUIO yTpadeHHon KapTbl.

10.4. PasbnokupoBka KapTbl ocywecTBnAeTcsa TOMNbKO Ha OCHOBaHuuM 3asBneHus KnueHTta,
npeacTaBneHHOro Ha GymMma)kHoM HocuTene unu ¢ ncnone3osaHmem cuctemsl B0 B nogpasgeneHue baHka,
B KOTOpOM Obin 3akntodeH [loroBop. baHk BnpaBe oTkasaTb KnueHTy B pa3tnokuposke KapTbl 6e3 06bscCHeHus
NPUYYH.

10.5. Ucnonb3oBaHne KapTtbl, paHee o6bsaBneHHon KnveHTom/OepxateneM yTpavyeHHOW,
3anpeLleHo.

Mpun obHapyxeHnn KapTbl, 06 yTpaTe KOTOpou Gbino 3asBneHo paHee, Knvent/[depxatenb obsizaH
He3amegnuTensHo BepHyTb KapTy B BaHk.

11. NopspoK paccMOTpPeHUs Crnopos

11.1. MNpw nonyyeHun Knuentom/Oepxatenem nHcopmaummn o6 onepaumm no Kapte, ¢ KOTopow OH
He cornaceH, KnueHt/[epxaTtenb BnpaBe OCMOPUTb Takyld onepauuio, npeacrtasmB B baHk 3asBneHune o
Hecornacum ¢ onepauuen no popme baHka. Popma 3asBneHUsa o Hecornacum pasmelleHa Ha Cante baHka
unu gocTtynHa B Niobom nogpasgeneHnn baxka.

3asBneHne o Hecornacum c onepauven npeacraensdetcs KnueHtom/Oepxatenem He nosgHee 105
KaneHgapHbIX AHeN (ans onepaumii 6e3 aBTopmsauum — 75 kaneHgapHbIX QHEN) CO OHSA CnucaHns CpeacTB co
Cyerta B nogpasgeneHne baHka Ha GymaKHOM HOCUTENeE UK NYTEM HanpaBfeHUs CKaH-Konumn NognmcaHHoro
3asBneHnss 0 Hecornacuu ¢ onepauuen vepes cuctemy B0 KnueHta unu [depxatenem uyepes cuctemy
NHTepHeT-6aHK B criydyae noakoveHus.

KnveHnT/OepxaTens MoxeT 3asBUTb O Hecornacum ¢ ornepauven no KpyrrocyTouHoMy TenedoHy
KoHTakTHOro ueHTpa baHka, ykasaHHoMy Ha 060opoTHOM cTopoHe KapTbl M Ha Cante baHka.

11.2. Ha ocHoBaHuM 3asBneHWss O Hecornacum c onepauwen baHk npoBOANT MPOBEPKY
06CTOATENBLCTB COBEPLUEHUSs ocnapveBaeMon onepaumv. WHdopmaumsa o pesynbTatax pacCMOTpeHus
3asBrieHns OOBOAMTCA OO0 cBefeHus KnveHTa B NMCbMeHHON dopMe B cpok He 6onee 30-Tv gHen co AHs
nonyyeHnst 3asiBneHnsa baHkom, a B crniydyae TpaHCrpaHU4HOro nepeBofa AEHEXHbIX CPeacTB — B CPOK He
oonee 60-T1 gHen co oHA nonyyeHuns 3assnexHus. MNMpy 3ToM B cryyae, ecrnm No OKOHYaHMM YKa3aHHOro cpoka
Banky TpebyeTtca pgononHutensHas uHdopmaums oT Knuenta/Oepxatensa w/vnu MC, KnueHt/Oepxartens
WHpopMMpyeTCca O MPOMEXYTOYHOM pesynbTaTe pPacCMOTPEHWs 3asiBNEeHWs C ykazaHMeM HOBOro Cpoka
npeaocTaBneHns pelleHns O pesyrnbTaTe paccMoTpeHusi 3asBneHus. NHdopmauua o npoMexyToYHOM
peLleHnn MOXeT ObiTb HanpasneHa KnuveHTy/[lepxaTento ¢ MCNonb3oBaHWEM KOHTaKTHOW MHdopMauuu,
umetowenca y banka gns cesasu, nubo Knnenty no cucteme OBO, OepxaTtento yepes cuctemy VHTepHeT-
DaHK B cny4ae NoakYveHusl.

11.3. [JokymeHTamu, NOATBEPXKAAKLWNMM 0OOCHOBAHHOCTb CNUCAHUSA OEHEXHbIX cpeacTB co CyeTta
no onepauusiM, COBEPLLEHHbIM C UCMOoNb3oBaHMeM KoprnopaTuMBHOWM KapTbl, ABNSAOTCA KOMWMM YEKOB, a Takke
BbIMUCKU M3 CUCTEMHOIO W 3MEKTPOHHOIO >XypHanoB baHKomMaToB, 3MEKTPOHHbIX TEPMWHANoOB, WHble
3NEKTPOHHbIE JaHHble baHka.

PekomeHayeTcs xpaHuTb [JOKYMEHTbI MO onepaunsiM, COBEPLUEHHbIM C UCMONb30BaHNeM KapThbl, B
TeYeHne rofga Co AHsl COBEPLLEHMS onepaumnn.
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11.4. Tlo pesynbTaTtam NPOBEAEHHOWN NPOBEPKN:

— HeoBOCHOBaHHO cnncaHHasi cymmMma Bo3Bpalyaetcs KnveHTy;

— CYMMa, He 3a4ucrieHHas Mo NpuYMHe TeXHUYeCcKoro cbosi Npu NpoBeAeHnn onepauun BHECEHUS
HanM4HbIX AeHer Ha CueT, 3auncnsieTcs Ha Cyer.

11.5. B cniyyae ecnu BbISICHSIETCS, YUTO CropHas onepaums Obina coBeplleHa Hagnexawmm obpasom,
BCEe pacxofbl MO NpoBeAeHMI0 NPOBEPKM BO3MeELLLAOTCS 3a cHeT KnueHTa.

11.6. Ecnn KnueHT He cornaceH C peaynbTaTaMu pPacCMOTPEHUst 3asiBfieHMst O Hecornacum c
onepauuen, KnneHt gomkeH He no3gHee 14-Tu kaneHOapHbIX OHEW € AaTtbl nonyveHust otBeTa baHka, B
NMCbMEHHOM BuAe, HanpaBuTb B baHk NOBTOpPHOE 3asiBNeHMe 0 Hecornacum ¢ onepauuen. OTCyTCcTBUE Takoro
3asBMneHns o3Ha4vaeT, YTo KnveHT cornaceH ¢ pesynbTaTtamu pacCMOTPEHUS.

11.7. CTOpOHbI cornacHbl Npu3HaBaTb AaHHbLIE 3MEKTPOHHLIX aBTOPU3aLUI, a TakKe BbIMUCKN MO
onepaumMsM C KapTaMy Ha 3NEKTPOHHbIX W/MnM ByMaxHbIX HOCUTENAX MHOPMaLMM B KayecTBe
AokasaTenbCTB Npu paspeLleHMn CMopoB M pasHornacui, B TOM YMCINE W MNPU paspelleHun CropoB B
ApbuTtpaxHom cyge.

12. KnueHTtckasa nopaepxka [epxatenen

12.1. KnneHtckaa nopgepxka [Hepxatenen ocywectBndetrca KoHTakTHbIM LeHTpom baHka
KPYrnocyTo4HO No TenedoHy, ykazaHHOMY Ha o6opoTHol ctopoHe KapTel 1 Ha Cante baHka, Tonbko nocne
naeHTudmkaummn epxatens npu ncnonb3oBaHumn AyTeHTUMUKALMOHHBIX AaHHbIX Oepxartens.

12.2. B KoHTakTHOM LeHTpe BbaHka MOXHO nony4mTb MHOpMaLMIo, KacatoLLylocs:

— ©BnokvpoBku KapTbl B pexnme peanbHOro BpeMeHu;

— CYMMbl AOCTYNHOrO NIMMMTa pacxo4oBaHus AeHexHbIx cpeacTs no KopnopatusHon kapte (Jlumnt
KapTbl);

— CyMMbI 3a6M0OKMPOBaHHbIX AEHEXHbIX cpeacTB Ha CyeTe Ha OCHOBaHMK onepaumil, COBEpPLLEHHbIX
¢ ucnonb3oBaHnem KopnopaTuBHON KapThbl;

— M3MEHEHU NMMMTa pacxogoBaHUS OeHeXHbIX cpeacTts no KopnopaTtusHow kapte (Jlumuta kapTbl)
3a nocrnegHne HecKornbKo AHEN.

12.3. Yepes KoHTakTHbIN LeHTp BaHka MOXHO Nony4nTb criegyrowme yenyru:

— 3akasatb Kapty (3a ncknoueHunem LIKK);

—  NOAKMYNTb «[JMHAMUYECKNA MHTEPHET-KOAY» (TONbKo Ana KopnopaTuBHOWM KapThbl);

— OBHYNUTb c4eTYMK HeBEPHO BBeAeHHbIX NMMH-kogos, kogos CVV, MHTepHeT-koO0B;

— nogknunTb yenyry «SMS-cepsucy;

— W3MEeHWTb pacxofHble NMMUTLl No KopnopaTueHOW KapTe;

— ocyLecTBUTb B6MOKMPOBKY/3akpbiTue KapTbl.
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MpunoxeHune Ne 1
Kk MpaBmnam nonb3oBaHusa Kaptamu
MAO «baHk «CaHkT-lNeTepbypr»

PacxogHble nMMuUThI, ycTaHaBnuBaemble baHkom no KopnopaTuBHbIM KapTam

Tun kapTbl

BblMYyLWEHHbIM

PacxogHbli NIMMUT Ha CHATUE HaSMYHbIX AEHEr Mo KOpnOpaTMBHbIM KapTam,

K cyeTam B py6risix

K cyeTam B gonnapax©

K cyeTam B eBpo?

Visa Business

MasterCard Business

Mwup BusHec

Mir Privilege Plus
Business

Visa Platinum Business

300 000 pybnen B
JeHb, HO He bonee
3 000 000 B mecsy,

Mir Business Exclusive

Mir Supreme Business

Mir Business Digital

UnionPay Business Gold

4000 USD B geHb, HO He
oonee 40 000 USD B
MecsL|,

3000 EUR B AgeHb, HO He
oonee 30 000 EUR B
MecsL,

X

X

X

X

4 000 USD B geHb, HO He
6onee 40 000 USD B
mMecsi,

3 000 EUR B geHb, HO He
6onee 30 000 EUR B
MecsiL|

XX X |X

XX X | X

Bce onepaumn cHATUS Hanmu4HbIX geHer € mcnonb3oBaHvem KapT(bl) ¢ ogHoro CueTa 3a CyTKu
cymmupytotes. Ecnn k CueTy BbinyweHO Heckonbko KapT pasHbix TUMNOB, TO numutbl 3Tux KapT He
cymmupytoTcs. B aTom crnyyae numut yctaHaBnuBaeTcs B pasMepe, COOTBETCTBYIOLLEM TOMy Tuny KapT, no
KOTOPOMY YCTaHOBMNEH NIMMUT HambonbLlero pasmepa.

B npegenax numuTta, yctaHoBneHHoro baHkom pOns BblgauvM M NpuMema  HanuyHbiX [eHer c
ucnonb3oBaHneM obopyanoBaHus 6aHKoB-NMapTHepOB!!, ycTaHaBnuBatoTca criegyowme numuTel no Kaptam
(He 3aBucumo ot Tuna Kapr):

1) Bbligaya Hanu4HbIx geHer — 300 000 py6nien B geHb, HO He 6onee 3 000 000 pybnen B mecsu;

2) BHECEHMEe Hanun4HbIX aeHer Yyepe3 6aHkomaTtbl AO «Anbga-baHk»— He Gonee 500 000 pybnen 3a
OfHY onepauuio B AeHb No kaxxaon Kapte, Ho He 6onee 1 500 000 pybnen B mecsiu;

Tun kapTbl

Pasmep numuta Ha 6e3HanuyHyto onnaty ToBapos/ycnyr no KopnopatmeHbIM

KapTam, BbiNyWEeHHbIM

K cyeTaMm B pybnsix

Visa Business

MasterCard Business

Mwp BusHec

Mir Privilege Plus
Business

Visa Platinum Business

Mir Business Exclusive

Mir Supreme Business

Mir Business Digital

UnionPay Business
Gold

1 000 000 pybrnen B cyTkn

K cyeTam B gonnapax K cyeTaMm B eBpO
14 000 USD B cyTku 14 000 EUR B cyTku
X X
X X
14 000 USD B cyTku 14 000 EUR B cyTku
X X
X X
X X
X
X

CymmumpytoTcs Bce 6e3HanmyHblie onepaumm no onsiate ToBapos/ycrnyr ¢ ucnonb3oBaHnem KapT(bl) ¢

opHoro Cyeta 3a CyTKW.

10 CHsATMe HanuuHbIx aeHer no KoprnopaTuBHbIM KapTam Ha TeppuTopun PO ocyuecTBnsieTcst B py6nisix no kypcy baHka
11 Moa oBopynosaHem GaHKOB-NapTHePOB NoHUMaeTcs obopynosaHme AO «Arnbga-BaHk», MAO BaHk «BTE»




