MpunoxeHue Ne 3

k MNpaBunam pacyeTHO-KacCoOBOro
o6CnyXmMBaHWs KNMMEHTOB

B [MAO «baHk «CaHkT-lNeTepbypr»

NPABUNA
nonb3oBaHusa Kaptamu NAO «BbaHk «CaHkT-MeTepbypr»

1. OCHOBHbIE NONOXEHUSA

HacTtosiwue lMNMpasuna nonb3oBanusa Kaptamm MAO «BbaHk «CaHkT-lNeTepbypr» (ganee — MpaBuna
norib30BaHuUs) onpenensoT NopsiAoK BbiMycka, 06CnyXmnBaHua U mcnonb3oBaHusa KopnopaTuBHbIX KapT,
KapT camouHkaccauumn baHka.

Ecnu nHoe He npegycmoTpeHo NMpaBunaMum Nonb3oBaHUs, UCNONb3yeMble TEPMUHbBI U OnNpeaeneHns
NPUMEHSIOTCA B 3Ha4YeHuUn, onpeaeneHHoM NpaBunamm pacyeTHO-KacCcoBOro obcnyxusaHms knneHTos B [MAO
«BaHk «CaHkT-INeTepbypr» (ganee — MpaBuna PKO).

Ho coBepleHus onepauumn ¢ ncnonb3oBanvem Kaptbl, epxatento HeobxogumMo 03HaKOMUTLCS C
lMpaBunamu nonb3oBaHUS.

TepMuHbI 1 onpegeneHus, ncnonb3yemole B [paBunax nonbL30BaHUA:

ABTOopusauma — HanpasneHHoe baHkoM (0T umeHn BaHka) MO AMCTaHUMOHHBLIM KaHanam CBHA3U
opgobpeHne 3anpoca Ha COBeplUeHWe C ucnonb3oBaHnem KapTbl u/unM ee pekBU3NTOB onepauumu,
nopoxgatowiee obszatenbcTBO baHka No NpegocTaBneHuno AeHEXHbIX CPeacTB KPeaWTHOW opraHusauum
nonyyatens cpeacTts. ABToOpM3aums MOXeT OCYLLEeCTBMAATLCSA HenocpeacTBeHHO baHkoM (MpoueccuMHroBbIM
ueHTpom baHka) nnbo B oTaeneHbIX crnydasx — [1C ot umeHn baHka.

AyTeHTUdMUKaUMOHHbIEe AaHHble — [1MH-koa4, yHUKanbHbIA Naponb, a Takke Apyrne OaHHble,
npegycmoTtpeHHble lMpasunamm PKO, MNpaBunammu nonb3oBaHWs, JOrOBOpaMu, 3akmyeHHbiMu BaHkoM ¢
KnueHTom, Hocswme koHuaeHUManbHbIN Xapaktep, ucnonb3yemble KnueHTtom/[depxatenem kapTbl A5is
Joctyna u/vnv yaoCTOBEPEHWsI NMpaBa COBEpLUEHWs onepauui ¢ ucnonb3oBaHuem Kaptbl yepes KaHanbl
OVCTaHUMOHHOIO OOCNYyXMBaHWSA, a Takke Ans MonydeHus WHbIX ycnyr baHka cornacHo OTAenbHbIM
porosopam Mexay baHkom n KnneHtom, npasunam, pykoBoAcTBam Nonb3oBaTens.

Mpn ucnonb3oBaHuM B KadyecTBe KaHana AMCTaAHUMOHHOIO 06CnyXmBaHMs KOHTakTHOro ueHTpa
BaHka, ayTeHTMdUKaLUMOHHbIMM AaHHBIMU ABMASOTCA NepcoHarbHble AaHHble [epxaTens, npegocTaBneHHble
uM B BaHK, B TOM uucne [aHHble O HOMepe MobunbHoro TtenedoHa, C MCNOMb30BaHMEM KOTOPOro
ocywecTBnsieTcs TeneoHHoe coeanHeHne ¢ KOHTaKTHbIM LLEHTPOM.

AyTeHTumnKauoHHbIe AaHHbIe, ucnonb3yemole Knuentom/depxaTtenem onsg ygoctoBepeHus npasa
COBepLUeHMs onepaunn, SBMASKTCA aHanorom cobcTBeHHopyyHow nognucyn Knuenta/Oepxatena npu
COBepLUeHMK onepaumin ¢ NCNONb30BaHWEM 3MEKTPOHHBIX CPeACTB nnarexa u/unm KaHanos QUCTaHLMOHHOIO
obcnyxmBaHus.

BaHkomMaT — 3MeKTPOHHbIA NPOrpaMMHO-TEXHUYECKUIA KOMMSEKC, NpegHa3HayYeHHbIn AN Bblgayun v
npuema Hanu4yHbIX AeHer, B TOM YUCre C UCNOoNb30BaHUEM 3MNEKTPOHHLIX CPeACcTB nnartexa, no nepegadve
pacnopsbkeHun baHky 06 ocylecTBNeHMn NnepeBofa AeHEXHbIX CpeacTB, NpeaocTaBneHus nHidopmawmm ob
onepaumsx no cyety KopnopaTvBHOW KapTbl, a Takke [ANA COCTaBfeHUs [OKYMEHTOB (YeKOoB),
noaTBepXaaroLLmMx COOTBETCTBYOLLME onepauun.

Depxatenb KapTbl (Oepxatenb) — duanyeckoe nuUUO, YNONHOMOYEHHoe KnneHToM Ans
CcoBeplleHMs onepauun ¢ ucnonb3oBaHnem KapTbl (ee pekBM3MTOB) B COOTBETCTBMM C [lpaBunamu
Nnonb30BaHWs, yKazaHHOE B 3asBleHNM Ha Bbinyck KapTbl.

[JokyMeHT no onepauusim ¢ ucnonb3oBaHuem KapT (4eK) — [OOKYMEHT, COCTaBfEHHbIN Ha
OymMaxHOM HocuTene u/unu B 3NEeKTPOHHOM dopMe, SBMSIOWMIACA OCHOBaHMEM AN OCYLEeCTBNEeHUs
pac4yeToB No onepauusiM, COBEPLUEHHbIM C Ucnonb3oBaHneM KapTbl n/unm ee pekBnsmToB, U/unu cnyxawimm
noaTBEPXKAEHUEM UX COBEPLLEHNS.

[ocTynHbIN OCTAaTOK — CyMMa OeHEXHbIX CPEACTB, A0CTynHas KnmeHTy Ans coBepLueHns onepaunm
no CyeTy 3a BbIHETOM CYyMM OnepaLuii, COBEPLUEHHbIX C UCMONb3oBaHMeM KopnopaTuBHOW KapTbl u/unu ee
PEKBM3UTOB U Npolleanx ABTopM3auuio B NPOLECCUHIOBOM LieHTpe baHka, pacyeTbl NO KOTOPLIM elle He
3aBepLUeHbl BaHkoM (3a6rTOKMPOBaHHbBIX CYMM).

MHTepHeT-6aHK —  COBOKYMHOCTb  MpOrpaMmHO-annapaTtHbIX  CPeacTs, COrnacoBaHHO
aKcnnyaTMpyeMbiX KnueHTom baHka — dmsudeckum nuuom (Odepxatenem) n baHkom B COOTBETCTBYIOLLUX
YacTaX C uenblo npegocTaBneHns uanyeckoMy nmuy yenyrm no yaaneHHomy ynpasneH o CBOMMU cHeTamMm
N KapTamu.

Kapta - npu coBmecTHOM ynomuHaHun KoprnopaTtuBHas kapTta/busHec-kapta u  KapTta
CaMOMHKaccaumu.

Kapta camouHkaccaumm T[1AO «BaHk «CaHkT-leTepbypr» (Kapta camowuHkaccauun) -—
BbinyLieHHas BaHkom nokanbHasi 6aHKOBCKasa KapTa C OrpaHU4eHHbIM (PyHKUMOHANOM, npegHasHavyeHHas
AN BHECEHUS Ha pacyeTHbI cueT KnueHTa HanuyHbIX geHer.

KOHTaKTHbIA pPEeXMM UYTEeHUS KapTbl — pexXuMm B3aMMOAEWCTBUS KapTbl W  3MEKTPOHHOrO



TepMmunHana/baHkomaTta, Npy KOTOPOM YTEHME AaHHbLIX C YMMa KapTbl OCYLLEeCTBASETCA NyTeM BBoAA KapThbl B
TepmuHan/baHkomar.

KopnopatuBHas kapTa NAO «BaHk «CaHkT-leTepbypr» (KopnopaTtusHas kapra/busHec-kapTa)
— nnatexHas kapTta, BbinywleHHas baHkoM K pacyeTHOMy cueTy unu cdeTy KoprnopaTuBHOW KapTbl MO
3agsrneHvio KnuenTa, asnsoowasca cpegcTBOM 6e3HanuuHbIX pacyeToB, npefHasHaveHHas Ans onnarhbl
TOBapoB W YCNyr, a Takke MNONy4YeHUs [OEHEeXHbIX CPEeACTB W BbIMOMHEHUS OPYrnx onepauun,
npeaycMoTpeHHbIX [JoroBopoM, Ha Tepputopun PO 1 3a ee npegenamu.

MobunbHoe npunoxeHue — kaHan goctyna k Cucreme 160 B nopsgke, onpegeneHHom Npasunamm
i2B.

MepeBbinyck KapTbl — Bbinyck KapTbl MO OKOHYaHUW CpoKa OAEWCTBUS paHee BbinylleHHoW KapTbl,
BbiNnyck KapTbl Toro xe Tuna, B CBA3W C yTepew/kpaxen KapTel, HapyweHuem paboTocnocobHocTw,
KomnpomeTaumern KapTbl unm no nHbIM Npu4MHam, Ha OCHOBaHWUW 3aaBneHns KnneHra.

MepcoHanbHbIN naeHTUdUKaLMoHHbIN Homep (MUH-kof) — YeTbipex3HayHbI KOA, NUCNONb3yeMbli
Hepxatenem KapTbl Ans ocywecTeneHms onepauumi ¢ ncnonesosaHmem Kapt. B pamkax [orosopa NNH-koz
aBnseTca aHanorom cobctBeHHopydHow noanuck (ACIT) Oepxatens. [okymeHTbl, nognucaHHble ACIH],
npusHatotcs baHkom 1 KnmeHTom paBHO3HAYHBIMU OOKYMEHTaM, COCTaBMNEHHbIM Ha BymMaKHOM HocuTene u
nognuncaHHbIM cobcTBEHHOPYYHO [epxaTtenem.

MnaTteXHbI® KUOCK —  OMEKTPOHHbIA  MPOrpaMMHO-TEXHUYECKMN  KOMMMEKC, TepMuHan
camoobCcnyXmMBaHus, NpegHa3Ha4YeHHbIV Ansi aBTOMaTU3MpOBaHHOIO Npuema nnaTexen ¢ NCnonb30BaHEM
HanU4YHbIX AeHer W nnaTeXHbIX KapT, WCMNOMHEeHUA WHbIX (OUHAHCOBbLIX Onepauun u nonyyeHus
WHOPMALMOHHBIX  YCNyr, a Takke [Ans COCTaBfeHWst [OKYMEHTOB (4€KOB), NoATBEpPXAAKLMX
COOTBETCTBYIOLLME Onepauuu.

MnartexHasa cuctema (MC) — nnatexHaa cucTema, ycCTaHaBnvBalllasi MNpaBuna pacyeTos,
B3aMMOJENCTBUSA YYaACTHMKOB, WCMOMb30BaHWUA KapT OMfs BCeX y4acTHMKOB: GaHKOB-3KkBanepoB, GaHKOB-
SMWUTEHTOB, MPOLIECCUHIOBLIX LIEHTPOB, Aepxatenen u np. lpasBuna n Tapudbl NnaTexHON CUCTEMBI
ABNATCA 00513aTENbHBIMU ANSA UCMOMHEHUS BCEMU YYaCTHUKAMU.

Mnatdopmal/lnartexxHaa nnardopma — nnatexHas nnatgopma unum MobunbHoe NPUIoXeHue, B
KOTOPbIX MPUMEHSIETCS TEXHONOMMS Ansi obecnevyeHns BO3MOXHOCTM COBEpLUEHUSA [lepxaTenamMmu nnaTexemn ¢
ucnonb3oBaHuem KopnopaTuBHbIX KapT, PerMcTpaLmoHHbIX aHHbIX UMW YCTPOMUCTB AOCTYMa K CHETY, a Takke
JOCTyna K Apyrum CconyTCTBYHOLMM ycryram ¢ ucrnonb3oBaHvem COBMECTUMbIX YCTPONCTB.

PacxogHbln NnUMUT — npefenbHas CyMMa OEHEXHbIX CpeacTB W/MnM KONMMYecTBO ornepauuin no
Cuyerty, B pamkax koTopbix KopnopaTuBHble kapTbl MOryT ObITb MCMOMb30BaHbI 41151 COBEPLUEHNUST OnepaLmn B
TeyeHne onpeaerneHHoro nepmoaa BpeMeHu.

PacuyetHas BantoTta NC — Baniota, B KOTOPOW OCYLLECTBNSAIOTCA pacyeTbl B pamkax [lnatexHon
cuctembl no onepauuam KnveHTa, npoBedeHHbIM C Mcnonb3oBaHueM KoprnopaTuMBHOW kapThl, B crnydae
TpaHcrpaHuyHbIX NepeBOaOB.

PekBU3UTbI KapTbl — ykasaHHble Ha KapTe Homep, cpok gencteus KapTel, uma u damunus
Hepxatena KapTbl n gpyrasa nHgopmaums, ncnonbdyemas ansa opMmpoBaHus nNiiaTeXHbIX JOKYMEHTOB.

CamMmouHKaccauuss — BHeceHne KrvMeHTOM HanuyHbiX [JeHer ¢ wucnonb3oBaHwem KapThbl
camouHkaccaumn vyepesd baHkomartbl, [naTexHble KMOCKM UM UHbIE NPOrPaAMMHO-TEXHUYECKME KOMMIIEKCHI
BaHka, a Takke B Kaccax nogpasgeneHun baHka ons 3adncneHns Ha pacyeTHbln cyeT KnueHTa.

Cawnt BaHka — cant baHka http://www.bspb.ru B cet VIHTepHeT.

Cuctema AMCTaHUMOHHOro GaHKOBCKOro ob6cnyxuBaHusa «WUHTepHeT-6aHK i2B» (Cuctema ABO) —
COBOKYMHOCTb MpPOrpaMMHO-annapaTtHbiX CPeACTB, npefHasHavyeHHast Ans obecneyeHust MoOroTOBKM,
3aLUMTbl, OTNPaBKK, NpYeMa, NPOBEPKN U 06paboTKM pacyeTHbIX N MHbLIX OKYMEHTOB B 3/IEKTPOHHOM BUAE B
COOTBETCTBMM C YCIOBMSIMW [OroBOpa NpPedoCTaBlieHMs YCNYr 3NEeKTPOHHOro [oKymeHToobopoTa C
ucnonb3oBaHuem Cuctemsl 1BO, 3akntoueHHoro mexay baHkom n KnueHtom.

CueT — cueT Ons NpoBefeHust pacYETHbIX U KacCoBbIX onepauui B Bantote PO nnbo nHoctpaHHomn
BantoTe (pacyeTHbIV c4eT), cHeT KopnopaTuBHOW KapTbl, MHOW cYeT B pybnax P® n/unm nHoctpaHHom BantoTe,
OTKpbITbIN B cooTBeTCTBUU C lNMpaBunamm PKO.

CueTt KopnopaTnBHOM KapTbl — OTAENbHbLIN GAHKOBCKMI (pacyeTHbIN) cYeT, OTKpbIBaeMbIN BaHkom
KnueHTy, npegHasHayeHHbIn WUCKNIOYUTENbHO AONs  COBEPLUEHUS onepauuin C  UCNOSb30BaHUEM
KoprnopaTuBHbIX KapT 1 NepeBoJoB AeHeXHbIX cpeacTts mexay Cuetamu KnneHta B baHke.

Tapudbl BbaHka — ycraHoBreHHble BaHKOM Tapu@dbl KOMMCCMOHHOIO BO3HarpaxgeHus 3a
obcnyxumBaHve KnueHToB, pa3melleHHble Ha CanTe baHka u B nogpasgenexusx baHka.

TpaHcrpaHuyHbIN NepeBOA — MEepeBOA [AEHEXHbIX CPedcTB, MpPWM OCYLLECTBIIEHWM KOTOPOro
nnarensbuk Nnbo nonyyartensb cpeacTB HaxoouTca 3a npegenamu PO, n/vnv nepeBo OeHEXHbIX CpeacTs,
npy OCYLLECTBMEHUN KOTOPOro MnaTenbliMka WnuM noryyatens CpeacTtB ObBChyKMBaeT WHOCTPaHHbIN
LeHTpanbHbIv (HaLMOHanbHbIN) BaHK MW MHOCTPaHHbIA BaHK.

®depepanbHbin 3akoH Ne 161-®3 - depgepanbHbii 3akoH oT 27.06.2011 Ne 161-d3 «O
HaUMOHaNbHOW MNaTEeXXHOW CUCTEMEY.

Undporas KopnopaTtuBHas kapta (LIKK) — KopnopaTtueHas kapTa, Bbinyckaemas 6e3 ¢ouanyeckoro
HOCUTENS C BO3MOXHOCTBbIO TOKEHM3auMm B MOOWUNbHBLIX MNNaTexHbix npunoxexusax (Mir Pay wn gp.),
npegHasHayeHHass [Ons onnatel ToBapoB W ycnyr (B TOM uucrne B ceTu VIHTepHeT), a Takke



nonyyeHnsi/BHECEHNS OEHEXHbIX CPEACTB U BbINOMHEHU APYrMX onepauun, npegycMoTpeHHbIX [JoroBopom,
Ha TeppuTopun P® un 3a ee npegenamu.

OnekTpoHHoe cpepcTtBo nnarexa (3CM) — cpepctBo w/unm cnocob, nosponswowme KnuneHty
COCTaBNATb, YAOCTOBEPATL M NepefaBaTb PacrnopsPKEHUs B LEnsiX OCYLLEeCTBMEHUS nepeBofa OeHEeXHbIX
CpeacTB B pamkax npuMeHsemMbix (popM Oe3HanuuyHbIX pacyeToB C WMCMONb30BaHWEM WH(OPMAaLMOHHO-
KOMMYHMKALNOHHBIX TEXHOMOIMIN, 3MEKTPOHHbIX HOCUMTEeNen nHopmMaLMm, B TOM YMCIe NNnaTexXHbIX KapT U Ux
npeobpa3oBaHHbIX  OaHHbIX  (TOKEHU3MPOBAHHbIX  MMATEXHbIX  KapT), KaHanoB  AUCTaHLUMOHHOIO
06CnyXMBaHWs, a TakKe UHbIX TEXHNYECKMX YCTPONCTB.

Wudopmaumsa o tunax Kapt, Bbinyckaembix baHkom, 06 ycrnoBusx ucnomnb3oBaHus KapT, ycnyrax,
KoTOpble MOryT npegocTaBnaTbesa no Kaptam, pasmelleHa Ha Cante baHka. Kpome Toro, KnueHt/OepxaTenb
MOXeT NoNy4nTb MHOopMaLmio, 06paTnBLLMCL B NnoapasgeneHms banka.

Kapta gBnsetca cobGcTBeHHOCTbl0 baHka M BbijaeTcsas BO BpeMeHHOe nonb3oBaHue. KapThbl,
3akasaHHble no 18.09.2022 skntounTenbHO, BblgatoTcs Tonbko ¢ NNH-koHBepTamun, cogepxawmumm MNMNH-kog
kK Kapte. KapTbl, 3akasaHHble ¢ 19.09.2022, sbipatotca 6e3 [NMMH-koHsepToB. MNH-kog ana takux Kapt
ycTaHaBnuBaeTtca [lepxatenem caMOCTOATENbHO B COOTBETCTBUM C M. 2.1 [NpaBun nonb30BaHuS.

Kaxgbin Oepxatens KapTel naeHtndmumpyetcs baHkom B COOTBETCTBUM C 3aKOHOAATENLCTBOM PO,

2. Bbinyck v Bblga4ya Kapt

2.1. baHk BbinyckaeT KnueHty Kapty Ha uma [epxartens Ha ocHoBaHWM NpuHATOro oT KrnneHTta
3asBrieHns Ha Bbinyck KapTbl No ycTaHoBMeHHOW baHkom dhopme.

YKkasaHveM B 3asBrneHun Ha Bbinyck KapTel dmanyeckoro nuua B kadectBe [epxartens KnveHT
npegocTaBnsieT TakoMy nuvuy nonHomoums Ha nonydveHve Kaptel u MNMWH-koHBepTa (Mpu Hanwnumm), Ha
cosepweHne no CuyeTy B TeuyeHune cpoka pAdenctBusa KapTbl onepauuin ¢ wucnonb3oBaHueMm KapThbl,
npeaycMmoTpeHHbix [Mpasunamm PKO, lNMpaBunamun nonb3oBaHus. B cnyvae otcytctBus NMH-koHBepTa
cornacHo n. 1 Npasun none3oBaHns JepxaTtento Heobxoammo yctaHosutb MNMNH-koga.

BbaHk oTkasbiBaeT KnueHty B Bbinycke/nepeBbinycke KoprnopaTvBHOW KapTbl B Cryyasx,
onpegeneHHbix ®epgepanbHbiM 3akoHoMm Ne 161-®3, npu nonydeHun ot banka Poccun uHdopmauwmw,
copepxatlencsa B 6ase gaHHbIX O Criydasx v NONbITKaxX OCYLLECTBIEHNS NepeBodoB AEHEXHbIX cpeacTs 6e3
A0BPOBOMBLHOIO Cornacus KnueHTa, KoTopasi COAePXUT cBeaeHus, oTHocsAwmecs kK KnvueHty (Oepxatenio) n
(vnn) ero OCI1. MNpun atom baHk yBegomnseT KnueHTa o npuunHax Takoro oTkasa.

2.1.1. TINH-kog MOXeT ycTaHaBnMBaTLCH WU WU3MEHATBCA TOMbKO nuYHO [epxarternem c
ucnonb3oBaHneM 6aHkomaToB baHka (3a ncknodeHmem LIKK), B Cucteme [BO, B Tom ymcne B MoGunbHom
NPUNOXEeHWK, a Takke ¢ ucnonb3oBaHnem ViHTepHeT-6aHka, B TOM YMche, Yepes MobunbHoe NpunoXxeHvne Ans
dursnyecknx nuy (NpyY HanMyuMM TEXHUYECKONW BO3MOXHOCTM). [Mpu camOCTOATENbHOW YCTaHOBKE W/Mnu
nameHeHnn MNMMH-koga B Cucteme OBO nnn NHTepHeT-6aHke [epxaTtento HeobxoaMmo npoBecTu Nobyto
onepauuto Ha baHkomaTte B KOHTaKTHOM pexume YTeHUs KapTbl 418 CUHXPOHM3auMM MHAOpMaLmMmn Ha yuine
KapTbl ¢ MHGopmaumen, yctaHoBneHHon B Cucteme OBO unu NHTepHeT-6aHke. 3TO NO3BONUT NPOBOAMTL
onepauun no MNNH-kogy B KOHTakTHOM pexume B TOProBO-CEPBUCHLIX MPEAnpUATUSX, NYHKTaxX Bblgadu
HanWM4HbIX 1 MNMNaTexHbIX KNOoCKax.

2.2. 3aaBneHune Ha Bbinyck KapTbl MoxeT ObITb NpegocTaBneHo KnneHTom B 3MeKTPOHHOM Buae C
ucnonb3oBaHnem Cuctembl 6O B cooTBeTCcTBMM C PyKOBOACTBOM Monb3oBaTens no pabore B cucteme
«NHTepHeT-6aHk i2B» unum Ha OymaxHOM HocuTene B nogpa3genexdve banka, obcnyxuBatowee
KOprnopaTUBHbIX KIMEHTOB, 1 ocopmiieHo B pamkax KomnnekcHoro gorosopa B coctaBse 3asasneHunsa AKBO,
3aaBneHuns Ha oTkpbiTue CyeTa B cooTBeTCTBMM ¢ O6WwmmMn npasunamu Mpasmn KBO.

2.3. Bhinyck KapTbl ocyliectensaeTcs k CyeTy, ykazaHHOMY B 3asiBNIeHMU Ha BbiNyck KapTbl, ¢ y4eTom
cneayloLero:

— KopnopaTvBHas KapTa BbIyckaeTcsl K pac4eTHOMY cyeTy/cHeTy KopriopaTuBHOM KapTsl,

— KapTta camonHkaccauum BeinyckaeTcs kK pacdeTHoOMy cyeTy! KnueHTta B pyonsix Po.

He ponyckaetca wucnonb3oBaHue pacyeTHoro cyeta KnueHTa, K KOTOpPOMY BbiMyckaeTcd
KopnopatuBHas kapta, B KayecTBe cuyeTa, OOCMNyXMBaloLWeEero KpeauT, Ha MOMEHT O OopMIeHNs
KopnopaTuBHOW KapTbl N B TEYEHME BCErO CpoKa ee AencTBug.

2.4. K ogHomy CueTy MOXeT ObiTb BbIMyLEHO HeorpaHudeHHoe komnuvectBo KapT. B oTaenbHbix
cnyyasx baHk MeeT npaBo orpaHUYMTL KonnyecTBo KapT, BeinyckaeMblX K ogHoMy CueTy.

2.5. baHk BbinyckaeT KapTy (3a ucknioveHnem LIKK) B cpok He no3gHee 10-ro pabo4yero gHa nocrne
npvema oT KnueHTa 3asBneHns Ha BbiNyck KapTbl npy ycrioBuuM Hamuums Ha CuyeTe CyMMbl OEHEXHbIX
CcpenacTs, AOCTAaTOYHOM AN onnaTbl KOMMCCUOHHOIO BO3HarpaxaeHus B cooTBeTcTBun ¢ Tapudammn baHka.

Lindpposaa KopnopatusHaa kapta (LIKK) BbinyckaeTca K OTKPbITOMY pacyeTHOMY cuyeTy/cyeTy
KopnopatusHon kapTbl KnneHTta B pyonsx P® n cTaHOBUTCSt aKTUBHOW MOMEHTAIBbHO.

BaHk, npu OTKpbITMM KnueHTOM nepBOro pacyetHoro cyeta B pybnax P®, ocywectBnser no
yMOmn4aHuio (aBTomaTtuuyecku) Bbinyck nepsow (ogHow) LIKK?2 Ha umsa [epxatens — EgmHonmuHoro

1 KapTa camMmouHKaccaLumy He BbinyckaeTcs K cneuyansHbiM GaHKOBCKMM cHeTam, NyBnvyHbIM Aeno3UTHBIM cYeTaM, CYETY KOpropaTUBHOM
KapThbl.
2 Mpwu OTKPLITUM CcYEeTa NO AOBEPEeHHOCTM (6e3 npucyTcTeus EMO/NIM) asTomaTuyeckuin Boinyck LIKK He ocywectansiercs.
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NCNoNHUTENLHOro opraHa (aanee — ENO) /MuansmayansHoro npegnpuHumatens (aanee — UMM). MNpu Hanuunm
Heckonbkux EMO, LUKK aBTOMaTnyecku BbinyckaeTCcs Ha Kakaoro 0bpaTumsLLErocs Npu OTKPbITUM cYeTa JIMYHO
(no ogHon Ha kaxgoro ENO). MNpu ogHOBpEMEHHOM OTKPbITUM Heckonbknx cyeToB, LIKK Bbinyckaetcsa k
nepBomy pacyetHomy cuyety KnueHnta B pybnsax P®. [Mocne Bbinycka LIKK KnveHTy Hanpaensetcs
yBeJOMIEHNE NO OOQHOMY M3 NMEIOLLIMXCS KaHanoB cBs3n. ABToMmaTtumdeckunii nepesbinyck LIKK no ncrevennn
Cpoka AeNCTBUSA He NpeayCcMOTpeHS.

BaHk B ogHocTOpOHHEM nopsake nmeeT npaso 3akpblTe LIKK B cny4vae, ecnu cyet LIKK HaunHaeT
ucnonb3oBaTbCs B KayecTBe cyeTa, obcnyxuBarwwero kpeaut B cootBeTctBuM € n. 7.3.1 [lpaBun
NonNb30BaHUS.

Hepxatenem LIKK moxeT 6biTb TONbKO hM3mdeckoe nmuo, paHee naeHTuguumnposaHHoe baHkom B
COOTBETCTBMM C 3aKkoHOAaTenbCTBOM P® 1 yCTaHOBMEHHbIMM B COOTBETCTBUM C HUM OBaHKOBCKUMMU
npaesunamu, B oTHoLleHun kotoporo (nnn ISCI1 koToporo) ot baHka Poccun He nonyveHa uHdopmauunsa 3
6a3bl AaHHBIX O Criydasx U NOnNbITKax OCYLLECTBEHMS NepeBoaoB AeHEXHbIX cpeacTB 6e3 AoBpoBObLHOro
cornacus KrnveHTa.

Uucno LKK, Bbinyckaembix kK ogHOMY cyeTy u Ha opHoro [epxatena LIKK no sassneHuio vnu B
Cucteme OBO, He orpaHudeHo. K LIKK He moxeT ObiTb BbinylleHa kapTa Ha U3NYECKOM HOCUTEne.
BbinyckaeTcs ¢ nogkntodeHHbIM OuHamuyeckum uHTepHeT-kogoMm. PekBuauntbl LIKK goctynHel KnveHnTy B
Cucteme OBO vnn B MoGunbHOM NpUoXeHnM B COOTBETCTBMM C PykoBOoACTBOM nonb3oBaTens no paboTte B
cucteme «MHTepHeT-6aHkK i2B». depxaTtenb LIKK moxeT y3HaTb pekBuanTbl LIKK B cucteme UHTepHeT-BaHk”.

Komuccusa 3a obcnyxumBaHme KapTbl B3uMaeTcsi eXXeMecsvHo B AaTy Bbigaun Kaptel nubo B gaty
NONHOW onnaTtbl KOMUCCUK; NPWU NONYYeHUW NepeBbinyLeHHon KapTbl B cnegyowmux cryqasax: no oKOHY4aHum
cpoka gevncteus Kaptel, npu ytpate Kaptbl, notepe MNMH-koga, cmeHe damunum/vumenn OepxaTens, npu
TeXHUYeckon HeucrnpaBHOCTU KapTbl, Bbl3BaHHOW AeACTBUAMM [lepxaTtens, a Takke npu KoMmrnpomMmeTaLumu
KapTbl no BuHe [epxatens (KnueHta).

2.6. Kapta (3a wuckmodennem  UKK) wn  [WH-koHBepT  (Npy  Hamuuuu)  BblaloTCcs
OepxaTtento/npeacrasutento KnueHta — B cnydae 3akasda KapTtel B nogpasgeneHun baHka nocpeactsom
npeacTaBneHnst 3asiBreHns Ha Bbinyck KapTbl HA BymMa)kHOM HocuTene, Npu npegbsaBneHun UM OOKYMEHTA,
YAOCTOBEPSAIOLLENO NIMYHOCTb, MOA NOANUCH B NOATBEPXAEHNE nonyveHus KapTbl.

Kapta (3a nckmtodyeHnem LIKK) moxeT ObiTb nonyyeHa npeactasutenem KnueHTa, He siBnawowmmcs
Hepxatenem, npu ycnosuu, ecnu [epxatenb paHee Obin naeHtudgumumposaH baHkoMm B COOTBETCTBUM C
3akoHodaTenbCcTBoM P® n ycTaHOBMEHHBIMWM B COOTBETCTBUM C HUM GaHKOBCKMMU npasunamu. [Npn aTom
npeactasutens KnueHta gomkeH npeactaButb B baHk [OBEpeHHOCTb, coAepallyto MOTHOMOYUSA Takoro
npegctasutensa KnveHta Ha nonyyeHune Kaptbl n MNMNH-koHBepTa (Npy Hanm4mm), opOpMITEHHYO B NPOCTOM
NMCbMEHHOM hopMe 3a NOAMMUCHI0 PYKOBOAUTENS (€OUHOMMYHOIo UcnonHmuTensHoro opraHa) Knuenta, nuéo
HOTapuarnbHO YOOCTOBEPEHHYIO [OOBEPEHHOCTb (B TOM YMCMEe [OBEPEHHOCTb, BbIAAHHYKO B MOpPSAKe
nepegoBepus) unu gosepeHHocTn, odopmneHHon B Cucreme B0 B nopsigke, onpeaeneHHom lNpasunamm
i2B.

Kapta, 3akasaHHas KnueHTom 4vepes Cuctemy ABO Ha uma Oepxatensa — ENO/UM, moxeT ObiTb
nonyyeHa npeactasutenem KnveHta npu ycnosuu, ecnn ENO/UIM (Oepxatenb KapTbl) paHee 6bin
noeHTnurumpoBaH baHKkoM B COOTBETCTBUM C 3aKOHOOATENBCTBOM P® 1 yCTaHOBMEHHBIMU B COOTBETCTBUM
Cc HuM OaHkoBckuMy npasunamu. [lpepctasutens KnueHTa npepocTtaBnsieT B BbaHK [OBEPEHHOCTD,
0hOpPMIIEHHYI0O B MPOCTOW NUcbMeHHoW dopMe 3a nognucbto Knuenta — EMO/NM, nubo HoTapuansbHo
YAOCTOBEPEHHYIO [AOBEPEHHOCTb UMW O0BEPEHHOCTb, odopMmneHHylo B Cucteme [OBO. [JoBepeHHOCTb
OOMMKHA cofepxaTb nonHomouns npeactaesutens KnueHnta Ha nonydeHve Kaptol u MNMH-koHBepTa (npu
Hanu4um).

KapTta, 3akasaHHasa KnueHTtom yepes B0 Ha nma Jepxkatens, He asnsawoweroca EMO/UNM BolgaeTtcs
nn4yHo fepxaTento.

OtBeTcTBEHHOCTL KnneHTa 3a ucnonb3oBaHme KapTol [lepxxatenem HacTynaeT C MOMEHTA MOny4yeHus
KapTbl n MNMWH-koHBepTa (Npu Hanuuuun) Oepxatenem/npeactasutenem Knuenta B baHke. KoHsept ¢ MNMNH-
KoAOM (MpW HanMuYnM) MoXeT BbITb BCKPLIT TOMNbKO [epxatenem.

OTtBeTcTBeHHOCTb KnueHTa 3a ncnonssoBaHue LIKK HacTynaeT ¢ momeHTa Bbinycka LIKK.

2.7. MNMonb3oBaTtbcsa KapTon u yctaHaBnmBaTb/M3MeHATb [MNH-kog no KapTe nmeeT npaBo TONbKO ee
3aKOHHbLIN [epxaTernb, UMsi KOTOPOro ykaszaHo Ha nuueson cTtopoHe KapTol (anga kapt Instant B none ums
Oepxatens ykasbiBaetca INSTANT). [lepepaya Kaptbl/PekBusutos Kaptoel/[IMH-kopa KapTtel ans
NCNonb30BaHUA TPETbUM NnLaM, a Takke yctaHoBneHme/uameHeHne MNMH-koga KapTel TpeTbuMmn nuuamu, He
asnaowmmnca Oepxatensmu KapTel, 3anpeLlaeTcs.

2.8. Kapta pencrsutenbHa no nocnegHvWi kaneHAapHbIM OeHb Mecsla, yKa3aHHOro Ha nuueBon
ctopoHe Kaptbl, ecnv baHkom He 6bino MpUHATO peweHve 06 n3ameHeHun (MpoareHnn) cpoka AencTBuA
KapTbl.

2.9. TepeBbinyck KapTbl N0 OKOHYaHWM CPOKa ee AeWCTBUSA, a TakkKe B Cryvyasx KoMmrnpomeTauuu
Kaptbl u/vinn MNMNH-koga, TexHuyeckon HemcnpaBHOCTU KapTbl, u3aMeHeHuss HammeHoBaHus Knuenta w/vnm

3 AG3aL NpMMEHSIETCA C AaThl TEXHUYECKON peanvsaumm
4 C parbl TEXHUYECKON peanusauum



I/IMeHI/I/CbaMMJ'II/II/I ,D,ep>KaTen;| KaprI nn6bo No UHbIM npnynHaM OCyLLUEeCTBIAETCA B COOTBETCTBMK C Mn.N. 2.1-
2.5 I'IpaBMn nonb3oBaHNA Ha OCHOBaHUWM 3adABlTIEHUA Ha BblMYCK KaprI.

3. Ucnonb3oBaHue KopnopaTtMBHOM KapThbl

3.1. baHk obecneunBaeT npoBeaeHNEe pac4eToB No onepaunsim ¢ ucnonb3osaHmem KopnopaTtmsHom
KapTbl B COOTBETCTBMM C 3akoHogaTenbctBoM P®, MNpasunammn PKO, MNMpaBunamm nonb3oBaHus, B npegenax
HocTynHoro octatka.

3.2. lepe4yeHb onepauunm Cc ucnonb3oBaHnem KopnopaTuMBHOW  KapTbl, KOTOpble  MOTyT
OCyLLeCTBNATLCA B BantoTe Po:

— MOny4YyeHue Hanu4yHbIX AeHer ANs oCyLLeCcTBNeHUs Ha TeppuTopumn PO B COOTBETCTBUM C MOPSSKOM,
yCcTaHoBrneHHbIM baHkom Poccun, pacyeToB, CBA3aHHbIX C AedATenbHOCTb0 KnveHTa, B TOM Yucne onnatom
KOMaHANPOBOYHBIX Y NPeACTaBUTENBCKUX pacxonos;

— onnata pacxodoB, CBSI3aHHbIX C  JedTenbHOCTbO  KnveHTa, B TOM u4ucne onnarta
KOMaHAUPOBOYHBIX 1 NPeaCcTaBUTENBCKUX pacxonos, Ha Tepputopum PO;

— BHeceHWe HanuyHbIx AeHer yepe3 baHkomatbl BaHka u GaHka-napTHepa®, a Takke naTexHble
Knocku baHka;

— 6e3HannyHoe 3a4ncneHne Ha kopnopaTtuBHble kapTbl baHka NC «Mup» cpeacTs, NOCTYNMBLLMX CO
CTOPOHHUX KopnopaTuBHbiX kapT MNMC «Mwup» uHble onepauun Ha Tepputopum PP, B OTHOLLEHUN KOTOPbIX
3akoHogartensctBom P®, B ToM uucne HopmaTuBHbiMM akTamu baHka Poccum, He ycTaHOBMNeEH 3anpeTt
(orpaHu4eHmne) Ha Ux CoBepLUEHNE.

3.3. lNepeyeHb onepaumn Cc wncnonb3oBaHneM KopnopaTMBHOW  KapTbl, KOTOpble  MOryT
OCYLLECTBMATLCS B MHOCTPAHHOW BasnioTe:

— MONny4YeHne HanuM4yHOW WHOCTPaHHOM BamnTbl 3a npegenamu Tepputopun PO ana onnatbl
KOMaHOMPOBOYHbIX Y NPEACTaBUTENbCKUX PACXOO0B;

— onnata KOMaHOUPOBOYHbIX W MPEACTaBUTENbCKMX pPacXO4OB B WMHOCTPAHHOW BanwTe 3a
npeaenamu tepputopun PO;

— WHble ofnepauMM B WHOCTPaHHOW BanTe C cobnogeHnem TpeboBaHW  BarnOTHOMO
3akoHogaTtenbcTtBa Po.

3.4. 3anpelyaeTtcs npoBedeHWe ¢ ucnonb3oBaHveM KapTbi:

— pacxofgHbiX onepauun, CBSA3aHHbLIX C BbiNnaToy 3apaboTHOM nnaTbl, @ Takke ApYyrvx BbinNnat
coumanbHOro xapakrepa;

— pacxofHbix onepaumni, CBA3aHHbIX C MOSTyYEHNEM HAaNMYHOW MHOCTPAHHOW BantoTbl Ha TEPPUTOPUN

Po.

— onepauu MO BHECEHUIO HamnWYHbIX [AEHEXHbIX CpeacTB Ha CYeT TOKeHU3NPOBaHHOW
KopnopaTtuBHoW kapTbl C UCMOfb30BaHNEM 6aHKOMAaTOB UMK MHbIX TEXHUYECKUX YCTPOWCTB B TEYEHNe NepBbIX
72 yacoB (cemuaecsaTy OBYX) YacoB C MOMEHTa perncrpaumm Takorn KopnopaTuBHOW KapTbl B NnaTeXHOW
nnatdgopme.

3.5. Onepaumnsa no KoprnopaTvBHOM KkapTe cyYMTaeTCs Hagrexaiwle WCMOMHEHHOW B cnyvae ee
COBepLUeHMs C UCMonb3oBaHMeM AyTeHTUMKAUMOHHbIX AaHHbIX [lepxaTens, a Takke B criydae TOYHOrO
ykasaHusa peksusmToB KopnopaTuBHOW KapTbl NpW COBepLUEHUM onepauun 4epes WHGOpPMaLMOHHO-
nnaTexHole cuctemol baHka nnu Yepes MIHTepHerT.

3.6. Onepauma c¢ wucnonb3oBaHvem KopnopaTuBHOW KapTbl W/WNW €€ PEKBU3UTOB MOXET
OCYLLEeCTBMATLCA Kak ¢ ABTopusauven, Tak n 6e3 AsTopusauun. B cnyyae nposegeHus onepauuun 6es
ABTopu3auumm, B [JokymeHTe no onepauusim ¢ ucnonb3osaHnem KopnopaTvBHOWM KapTbl He ByaeT ykasaH Kog
AsTOpuzauuu.

3.7. Mo coBepLUeHHbIM C KUcnornb3oBaHMeM KoprnopaTMBHOM KapTbl onepauusm onnaTbl TOBapOB
(pabot, ycnyr, pe3ynbTaToB WHTennekTyanbHon aesatenbHoctn) B TCII, nonyyeHWss HanW4HblX OEHer B
BaHkomaTtax u nyHKTax BblAa4n Hanu4HbIX AeHer Apyrux 6aHkos, onnatel ycnyr B baHkomaTtax, MnatexHbix
Knockax pacyeTbl ¢ 6aHKOM nonydaTtensa cpeacTtB yepes [naTexHble CMCTEMbI OCYLLECTBASKOTCHA 3a cyeT
BaHka. [lokyMeHTbl, ABNSOLWMECS OCHOBaHWEM AN COCTaBfeHUs pacyeTHbIX AOKYMEHTOB MO onepauun u
CMUCaHMI0 OeHexHbIX cpeacTB co Cuerta, noctynatoT B baHk B cpok Ao 33-x kaneHgapHbIX OHEW CO OHS
CoBepLUeHuns onepauumm ¢ ucnonb3oBaHnem KopnopaTusHon kapTbl, B Cpok Ao 90 kaneHgapHbIX AHEW CO AHSA
COBepLLEHMA onepaunn ¢ ucnonb3oBaHnem peksmanTos KoprnopaTuBHoun kapThl. [Nocne noctynnenuns B baHk
Takunx JOKYMeHTOB baHk cocTaBnseT pacyeTHble JOKYMEHTbI U NPOU3BOAUT CNNCaHWUE AEHEXHbIX CPEACTB CO
Cyeta Ha ocHoBaHuu n. 3.9 MNMpaBunn NoNb3oBaHUS.

3.8. NHbopmauusi 06 onepaumsx, COBEpLUEHHbIX C Wcnofb3oBaHMeM KopnopaTvBHOW KapThl,
aBTOPU30OBaHHLIX HenocpeAcTBeHHO baHkom, cTaHoBUTCA wu3BecTHa baHky B MOMEHT nposefeHus
AsTOpuzauuu.

WHdopmauus o6 onepaunsx, coBeplieHHbIx 6e3 AsTopusaumu, nmbo 06 onepauusix,
aBTopusoBaHHbIX [1C oT mmeHn bBaHka, ctaHoBMTCA u3BecTHa baHKky B MOMeHT noctynneHus B BbaHk

5 Wudopmaumsi o 6GaHkax-mapTHepax coAepxuTca B Tapudgax bBaHka, pasmelleHHbix Ha Cainte bBaHka no aapecy:
https://www.bspb.ru/business/settlement-service/tariffs/
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AOKYMEHTOB, SBMSIOWMXCSH OCHOBaHWEM [AfS1 COCTaBMEHUSA pacyeTHbIX AOKYMEHTOB MO ornepauvsm u
crnucaHns AeHexHbIX cpeacTs co Cyeta.

3.9. CnucaHne [eHexHbIX cpeacTB Mo onepauusiM, COBEPLUEHHBIM C  UCMONb30BaHUEM
KopnopaTtuBHoW kapTbl W/UnuM ee pekBU3UTOB, OCyLLeCTBnsieTcd B Bantote CuyeTa, K KOTOPOMY OTKpbITa
KopnopaTtuBHas kapTa, He3aBUCUMO OT BarntoTbl COBepLUeHns onepauumu. MNpu aTom:

— B Cfny4yae COBepLUEHUs TpaHCrpaHUYHOro nepesofa OeHeXHbIX CPeacTB B BantoTe, OTMMYHOM OT
PacueTtHon BantoThl [1C, cymma onepauumn koHBepTupyetcs NC B PacueTtHyto BantoTy C no kypcy NC Ha
paty obpabotkm onepaumm baHkoM, pacyeTbl Mexgy ©aHkoM nonydatens cpeactB M baHkom
ocywecTensatoTcs B PacyeTHown BantoTe NC. BaHk He MOXeT BNUATb Ha pa3Mepbl 1 CPOKM YCTaHOBMNEHMS Kypca
nec;

— B cnyyae HecoBnageHus PacdetHowm BamoThl MC ¢ BanwoTon Cueta, K KOTOPOMY OTKpbITa
KopnopatuBHas kapTa, baHk ocyLecTBnseT CnMcaHne OeHeXHbIX cpeacTB B BantoTe Cyeta no Kypcy noKynku
6e3HanuyHOM uMHOCTpaHHOW BantoTel baHka Ha paty obpaboTku onepauun, B TOM 4Yucne u no
obpasoBaBLuelica [1ebUTopckor 3ag0ImKEHHOCTH.

B cBSA3M C BO3MOXHbBIM U3MEHEHNEM KypCOB 0OMeHa BantoTbl CyMMa AEHEXHbIX CPEACTB Mo onepauun
Ha MOMEeHT ABTOpM3aunM MOXET OTNIMYaTbLCA OT CYMMbl OEHEXHbIX CPEACTB, cnMcaHHbiXx baHkom co CueTta
nocrie noctynneHus B baHK [OOKYMEHTOB, SABMSAIOLWMUXCA OCHOBAHWEM [ANs COCTaBMEHUS pacyeTHbIX
AOKYMEHTOB MO OfepauuyM M CnmcaHusi OeHexHbix cpeactB co CueTa, T.K. OCHOBaHMEM Ansl CnucaHus
ABNAETCA pacyeTHas nHdopmauus, noctynuelias B bank us INC.

UHdopmMaumsa o kypcax obmeHa BanioT, yCTaHOBMNEHHbIX baHkom Ans onepauumin ¢ MCNonb3oBaHNEM
KopnopaTtuBHbIx kapT, pa3melLaetcs Ha Cante baHka n B kaccax nogpasgeneHun baHka.

3.10. Mpwu nononHeHun CueTta vepe3 baHkomaTtbl BaHka n 6aHka-napTHepa®, a Takke lMnaTtexHble
knockn baHka 3aumcrneHne geHexHbIx cpeactB Ha CueT ocylecTBnseTcs B CyMMe MnaTexecrnoCOBHbIX
OaHKHOT, PaKTU4eCKn nNPUHATLIX OaHKOMATOM MMM  NNaTeXHbIM KUOCKOM. CyMma KOMWCCUMOHHOTO
BO3HarpaXkaeHus 3a AaHHyto onepaumio 6ygeT cnvcaHa co Cyeta cornacHo Tapudam baHka.

3.11. BaHk ocyulecTBnsieT B Nnopsake, NnpegyCMOTPEHHOM 115 pacyeToB MO MHKACcCO, Ha OCHOBaHUK
D©aHKOBCKOro opaepa, cnmcaHue AeHexHbIX cpefcTB co CyeTa, kK KOTOpoMy BbinyLieHa KoprnopaTrBHas kapTa,
no onnare:

— ycnyr MNnaTexHon cuctembl, okasaHHbiXx KnmeHTy cBepx TapudoB baHka B cooTBeTCTBMM C
MpaBunamu MNMnatexHon cuctemsl;

— cyMm obpasoBaBLuencs [JeBMTopcKom 3aA0MKEHHOCTU U CyMMbI NEHEN MO HER;

— pacxonos, NoHeceHHbIX BaHkoM Npu ocyLecTBNeHUN pacyeToB Mo onepauusam C UCMosib30BaHUEM
KopnopaTtusHou kapTbl, cornacHo n. 3.7 lNpasun nonb3oBaHus;

— CTOMMOCTW MOCTaHOBKM KoprnopaTvBHOW KapTbl, B Clydyae ee KomnpomeTauumu, B CTON-nnCT
MnaTexHom cucTemel.

Bo3moxHO YacTu4Hoe ncnonHeHme 6aHKOBCKOro opaepa.

Mpn HegocTaToyHOCTM cpeacTB Ha CuyeTe, K KOTOpOMy BbinylleHa KoprnopaTuBHas kapta, cymMma
onepauum 1 KOMUCCUK CNNCBIBAETCSA B NOPSIAKE pacyeToB MO MHKacco € nobbix umetowmxcs B baHke cyetos
KnuenTta B Bantote P® unun nHoctpaHHom BantoTte’.

3.12. [ng coBepLueHuns onepauunmn ¢ ncnons3oBaHvem KopnopatneHon kapTel [epxaTento 4OCTYMHbI
cpenctBa KnueHTa, pasmelleHHble Ha CyeTe. CoBeplueHne onepauun ¢ ncnosnb3oBaHnem KopnopatnBHom
KapTbl U/MnNun ee pekBU3UTOB CBEPX ocTaTka no CyeTy 3anpellaeTtcd. B cnyvyae coBeplueHus onepaumi ceepx
ocTaTka Ha CueTe y KnueHTta Bo3HukaeT [ebutopckas 3a40/mKEHHOCTb.

Bo3HMKHOBEHMWE yKa3aHHOWM 3a40MKEHHOCTM BO3MOXHO B CriegyHoLmX cny4vasx:

— MpuW Hanu4nu orpaHn4eHmin no CyeTy B COOTBETCTBUMN C 3aKOHOAATENLCTBOM;

— npwv npoBegeHun onepauui ¢ ncnonb3osaHnem KopnopatmeHom kapTel 6€3 ABTOpr3aunu;

— Mpu rnpoBedeHWn ornepauumn ¢ wucnonb3oBaHnem KopropaTMBHOM KapTebl B criyyae, Korga
AsTOpu3auunsa onepauun ocywectansetca [1C ot nmenmn baHka;

— MpuvnpoBedeHUn onepaLmm ¢ ucnonb3osaHnem KoprnopaTuBHOM kKapTbl ¢ ABTOpU3auunei B BantoTe,
oTnuyHon oT PacuyeTHon BantoThl [1C, B cniyyae TpaHCrpaHU4HbIX NepeBodoB, €Cnn Ha AaTy CrnucaHus
OEHEeXHbIX CpeacTB NO TakoW onepaumm cymma OeHeXHbIX cpeicTB, Moanexallinx CrucaHuio, okaxeTtcs
fornblue CyMMbl OEHEXHbBIX CPeacTB, Ha KOTopyto Obina nonydeHa ABTopu3auusi, B pe3ynbTate N3MeHeHus
KypcoB obmeHa BantoTbl [NC/baHka.

3.13. KnueHT 065a3aH ynnatutb cymmy [1eGUTOpCcKom 3a40IMKEHHOCTU 1 MEHN MO HEW B COOTBETCTBUU
¢ Tapudpamu baHka.

3.14. Mopanok coBepweHUsa [depxartenem onepauun ¢ ucnonb3oBaHuem KopnopaTuBHOM
KapTbl.

3.14.1. KopnopaTtuBHas KapTa ucnonb3yeTtcsa ansa ocywectsneHus Onepauumn B TCI1, B TOM yncne B
cetn WHTepHeT, B yCTpoMCTBax camooOcnyxuBaHus, BaHkomaTax, rge umeroTcs noroTvnbl MnatexHomn

5 HgopmaLms o BaHkax-napTHepax cogepxuTcsa B Tapudax baHka, pasmelleHHbIx Ha Caiite BaHka no agpecy:
https://www.bspb.ru/business/settlement-service/tariffs/

7 Ecrn koMuceus B pybnsix 6epetcst co cuetoB KnuneHTa, OTKPbITLIX B MHOCTPaHHON BanioTe, TO CMIUCAHNE C HUX AEHEXHbIX CpeacTs
npousBoanTcsa No oduumansHomy kypcy baHka Poccun Ha gaTty B3uMaHus KOMUCCUM.
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cucTeMbl, K koTopon oTHocutcs KopnopaTuBHas kapTa, B Kaccax baHka Ansi CHATUA W BHECEHUSA Ha
KopnopaTusHylo kapTy Hanu4yHbIX AeHer, a Takke ana 6es3HannyHoro 3admcneHunsa Ha KopnopaTtusHyto kapTy
MC «Muvp» oeHexHbIX CpeACcTB CO CTOPOHHUX KoprnopaTuBHbIx kapT NC «Mupy», B cootBeTcTBUM € n.Nn. 3.2, 3.3
MpaBnn nonb3oBaHUA.

3.14.2. KopnopaTuBHas kapTa MOXeT ObiTb Mcnonb3oBaHa [epxartenem Ha Tepputopun PP n 3a ee
npegenamu Ansi COBepLUeHMs onepaLmi, npeaycMoTpeHHbIX n.n. 3.2, 3.3 MNpaBmn nonb3oBaHus.

3.14.3. Oepxatenb MOXeT ucnonb3oBatb KoprnopaTuBHyo KapTy B npegenax PacxogHblX TIMMUTOB.
PacxogHble numuTbl ycTaHasnueatoTca baHkom B pasmepe, onpegeneHHoM B [NpunoxeHun Ne 1 k lNMpasunam
NoNb30BaHUS.

Mo cornacoBaHuio ¢ baHkoM KnueHT BnpaBe N3MeHUTb YCTaHOBIEHHbIM BaHkoM NUMUT B npeagenax
ycTaHoBneHHoro baHkom PacxogHoro numuta, a Takke, npyu Hanuuinmm TeXHUYECKOM BO3MOXHOCTWU, B TOM
yucrne ¢ ydyetom TpebosaHui [1C, ycTaHOBUTbL WHble BuAbl NUMUTOB no KopnopaTtuBHOW KapTe, C
ucnonb3oBaHuem Cuctemsbl ABO, nnn obpatmewimce B KOHTaKTHbIM LEHTp B cooTBeTcTBMM € N. 12 lNpasun
nonb3oBaHWs, NNy nytTem nogayv B baHk cooTBETCTBYIOLLErO 3aABMAEHNS.

3.14.4. [epxatenb 0ba3yeTca He ncnonb3oBaTtb KopnopaTtuBHYO KapTy ANS HE3aKOHHbIX Lienewn, B
YaCTHOCTU onnaTbl TOBAPOB W YCMyr, 3anpeLleHHbIX 3aKOHOAaTenbCTBOM W/WMNW 3anpeLleHHbIX K onnare
kapTamu [NnaTexxHbIMu cuctemMamu.

3.14.5. Bce onepauun no KopnopaTvBHOW kapTe AOMKHbl OPOPMNATLCS TOMbKO B MPUCYTCTBUU
Hepxatens. He cnegyeT gonyckaTtb, YTOObI Npy coBeplueHnn onepaumn Kapta nponagana w3 nonsi 3peHus
[epxatens.

3.14.6. Onepauun onnaTbl ¢ NoMoLLb0 KopnopaTyBHOM KapTbl MPON3BOAATCS COTNACHO YCITOBUSAM U
npouenypam, kotopble gencteytoT B TCI1, npyHUMatowmx KapTel K onnaTe.

3.14.7. Tpn odopmMneHun onepauuy onnaTbl TOBAPOB U YCNYr UMW NOMYYEHUA/BHECEHNST HANUYHbIX
AeHer JepxaTento BblAaeTca AOKYMEHT (4ek® unm cnun). MNpu nonyyeHun aokymeHTa [depxartenb LOSKEH
ybeamTbCs B COOTBETCTBMM CyMMbI, MPOCTaABEHHOW Ha 9TOM AOKyMEHTe, Cymme onepauunm (CTOMMOCTU
MOKYMKKW, CYMME MOJTyYEHHbIX UMW BHECEHHbIX HanM4HbIX OEHEr), BanoTe 1 gate onepauuu.

3.14.8. lpu coBepLUeHNM NnaTexa C ncnonb3oBaHvem KoprnopaTtuBHOM KapTbl UMW NpU NOMyYeHUn
HanuyHbIX geHer [epxaTtens 06a3aH BBecTn naeHtnduumnpyowmn NNH-koa.

3.14.9. Tlpu coBepLueHMn onepaumnm Heo6xo0aMMO KOHTPONMPOBaTb, YTOOLI HE 0POPMAANNCE NULLHWE
9K3eMMMspbl AOKYMEHTOB (Y4EKOB WMM CMAMMNOB) BO W30EXaHWe MOLUEHHUYeCTBa W CBEpPATb [OaHHbIE
NONyyYeHHbIX OOKYMEHTOB C CYMMOW peanbHO CoBeplueHHoW onepauun. [pu coseplueHuu onepauum ¢
MOMOLLBIO MMNPUHTEPA, B Cry4ae ecnu onepaunsi OoTMEHEHA UMK CNUM MO KakMM-NMBo NpudmMHam UCMopYeH,
BCE 3K3EeMMNMsipbl AaHHOrO JOKYMEHTA OOJIKHbI ObITb YHUUTOXEHBI B MpUCyTCTBMM Jepxartens.

3.14.10. [depxaTenb BnNpaBe BEpHYTb TOBapbl UK oTkasaTtbest oT yenyr TCI, paHee onnayeHHbIX Mo
KopnopatusHon kapTe. [Mpn 3TOM AeHexHble cpeacTsa 6yayT Bo3spalleHbl B 6e3HannyHoM nopsigke Ha Cuer,
K KOTOpOMY BbinyweHa KoprnopaTtmeHas kapTa.

3.14.11. B cny4ae coBepLUeHMsa onepauun ¢ ucnonb3oBaHnem baHkomaTos/[1NaTeXHbIX KMOCKOB,
HeobX0AMMO OCMOTPETb YCTPONCTBO Ha HaNM4yne JOMOSNTHUTENbHBLIX KOHUIYpaL M, He COOTBETCTBYIOLLUX €r0
KOHCTPYKUMM M pacrnonoXeHHbIX B mecTe Habopa NMH-koga n B mecte (Npopesb), npeaHa3HaYeHHoOM Ans
npvema KapT (Hanpumep, HanmuMuMe HEepoBHO YCTaHOBMEHHOW krnaBuaTypbl Habopa [MH-koga). [lMpwm
OOHapyXeHUN YyKasaHHbIX 3MeMeHTOB, [lepxaTenb [OOMKEH BO34epXaTbCs OT UCMOMb30BaHWUA TaKoro
BaHkomara/llnaTexHoro Kumocka M COOOWMUTL O HanMUuMu NOJO3PUTENBHBIX YCTPOWCTB COTPYOHMKAM
KpeauTHOM opraHusaummn no TenedoHy, ykasaHHOMY Ha GaHKkomaTe/nnaTexXHOM KMOCKe.

3.14.12. Tpw coBepLueHun onepaumm KopnopatuBHas kapTa MoxeT ObiTb u3bsATa (3abnokMpoBaHa)
B crieflyloLmx cnyyasx:

— KopnopaTvBHas KapTa HaxoguTcs B CTOM-NUCTE (CMUCOK KapT, 3anpeLLeHHbIX K NCMOSb30BaHMUI0);

— KopnopaTtuBHas kapTta usbdata no komaHge baHka;

— M13-3a HeucnpaBHoOCTK B paboTe baHkomaTa;

— [Jepxatenb 3abbin KopnopatusHyto kapTy B 6aHkomare;

— BHelWHuWI Bua KopnopaTuBHOWM KapTbl HE COOTBETCTBYET YCTAaHOBNEHHOMY;

— NPV HacTynneHun cobbiTuin, ykasaHHbIX B NyHkTax 7.3.3—7.3.4 MNMpaBun nonb3oBaHus.

Ecnu KopnopatuBHas kapTa 3agepxaHa us-3a HevcnpaBHocTu BaHkomara, unu Obina 3abbiTa B
OaHkoMaTe, npuHagnexawem Opyron KpeaWTHOW opraHusauuu, crnegyet obpawartbca B 0OaHk,
obcnyxuBaroLwmun faHHbIn BaHkomaT. TenedoH 6aHka, kak MpaBuo, yka3aH Ha nuueBon naHeny baHkomara.

3.14.13. B cnyyae ecnu npu COBepLUEHMM ornepauun ¢ ucnonob3oBaHneMm KoprnopaTuBHOW KapThbl
MNH-kop 66N BBeAeH HeBepHO 3 pasa noapsd, Aevictene KopnopaTnBHOWM KapTbl MPMOCTaHaBNUBaeTCa Ang
CoBepLUeHus onepauun, noareepxaaemblx BBogoMm [1MH-koga. lpu 3TOM coxpaHAeTcs BO3MOXHOCTb
COBepLLEHMS onepaumi ¢ ncnons3oBaHmeM KopnopatuBHon kapTthl 6e3 BBoga lNNH-koga, a Takke onepauun
C ncnonb3oBaHmem pekBusantoB KopnopatuBHonm kapThl. [epxaTenb uMeeT BO3MOXHOCTb OBHYNNTb CHETYMK

8 Mpu HanMuMM TEXHMYECKON BO3MOXHOCTH, [lepxaTento koprnopaTtueHoii kapTbl MC «Mup» NpesocTaBnseTcs Npaso CaMOCTOSTENBHOMO
BblbOpa Mexay nonyyeHvem yeka Ha BymMaxHOM HocuTene Wnu B 3NEKTPOHHOM (hopMe B COOTBETCTBMM C [MpaBunamu nnatexHon
cuctembl «Mup». MNpy coBepLUeHn onepaumin ¢ UCMoNb3oBaHMEM KoprnopaTuBHOW kapTbl NC «Mup» B NyHKTax BblAa4n HaMW4HbIX, YeK
nevataeTcs Ha OymaxHOM HocuTerne.
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MANH-kopoB, obpatuslumchk B KoHTakTHbIM LieHTp baHka no TenedoHy, ykazaHHOMY Ha OBOPOTHOW CTOPOHE
KapTtbl n Ha Canite baHka, nnun yepes cucremy MHtepHeT-6aHk B crniydyae noakntodeHusa lepxxatens K cucteme
NHTepHeT-0aHK ansa punandecknx nuu,.

3.14.14. [pwn ncnons3osanuu Lincdposon KopnopatmeHon kapthl [lepxxatento LIKK npegocTaensercs
BO3MOXHOCTb OCYLLECTBMEHUSA CTaHAApPTHbLIX TUMOB onepauui, aHanornyHo onepaumam no KopnopaTusHom
KapTe (ToKkeHn3aLms B MOBUMbHbIX MNATEXHbIX NpunoxeHnsx MNC Mir Pay, n op., CHATUE/BHECEHNE HANMWYHbIX
C ucnonb3oBaHneMm baHkOMaTOB C y4eTOM JIMMWUTOB, HAcTpPoeHHbix No LIKK/vHOouBmayamnbHbIX NUMUTOB,
onnarta ToBapos/ycnyr B POS-TepmuHanax, onnata onepauun B ceTu WHTepHeT C MCnonb3oBaHWEM
pekBunanToB LIKK).

3.15. Ucnonb3oBaHue pekBM3MTOB KopnopaTMBHOM KapTbl NpU pacyeTe 3a TOBaphbl U yCnyru
B ceTu UHTepHerT.

3.15.1. Mnatexn c nomoLlblo pekBu3nTOB KopnopaTvBHOM KapTbl npousBoasTtcs [epxaTtenem
cornacHo ycnoBusiM U npoueaypam MHPOPMALNOHHO-MNATEXHbIX CUCTEM, B KOTOPbIX OCYLLECTBrsieTcs
nnaTex.

3.15.2. [lepxaTtenb camocTOSTENbHO oueHMBaeT HagexHocTb TCI, ana onnaTtbl ToBapa KOTOPOro OH
yKasbiBaeT pekBu3nTbl KopnopatmeHow kapTbl. BaHk pekomeHayeT ans coBepLueHna 6e3onacHbix nnaTtexen
B cetn WHTepHeT ucnonb3oBatb TCIl, nogoepxuBawowme TtexHonormio 3D Secure. [oarBepxaoeHneM
ucnonb3oBaHnsa TexHonornn 3D Secure cnyxaTt pa3MmeLleHHble Ha cante norotunel Mastercard SecureCode,
Verified by VISA, MirAccept.

3.15.3. Mpu coepweHnn onepaumi B cetn NHTepHeT B TCI1, nogaepxuBarowmx TexHonornio 3D
Secure, TpebyeTcss pononHUTENbHBIN kod4 — WHTepHeT-koa. Ona uenen nonydenuss MHTepHeT-kodoB
HeoOXOAMMO MOOKMYUTE yCcnyry «uHaMWYecKnd WHTEpHEeT-kog4» B COOTBETCTBUMM € N. 5.2 [lpaBun
none3oBaHus. [lNpn onnate 4epes cetb WHTepHeT [epxatenb ykasbiBaeT HOMeEp UM CPOK [OENCTBUS
KopnopatusHon kapThbl, umsa [epxatens (natMHckumn 6ykBamMmn Kak ykasaHo Ha KoprnopaTtuBHoun kapTte, Ans
KopnopatueHeix kapT Instant B none umsa [Odepxatens ssoautcsa INSTANT) u kog nopTsBepxaeHwst
AenctenTensHocTM KoprnopaTvBHOW KapTbl (Tpu nocnegHve uudpbl, ykasaHHble Ha obpaTHOW CTOpoHEe
KopnopatuBHon kapTbl Ha nonoce ana nognucu Oepxatens wnum Ha 6enom none nocrne Homepa KapThbl).
Hepxatenb B MOMEHT npoBepku KoprnopaTuBHOM KapTbl NONagaeT Ha 3aluieHHyo cTpaHuudy baHka, npu
HanuuMM Heckonbkux TernedoHoB K KopnopaTmBHOM kKapTe C ycnyron «duHamMmyeckuii UHTEpPHeT-Koa»
BbIOMpaeT Homep TenedoHa, Ha KOTOpPbIV FeHepMpyeTcs 1 oTnpaBnsieTca VIHTepHeT-koa, BBOAMT NOMNYyYEHHbIN
KoA Ans noATBepXAeHMs onnarthbl.

3.15.4. lMpu coseplieHnmn nnatexa Hdepxartento crnegyeTt no BO3MOXHOCTW pacnedyararb JOKYMEHT,
noAaTBepxdarowmi onnaTty Toapal/ycnyrn. Heobxogumo 3anoMHuMTb/3anvcaTb/coxpaHuTb/pacnevaTartb
PEKBU3UTBI MNATEXHOIO AOKYMEHTa [0 3aBepLleHMsi B3avmMopacyeToB/npuema-nepegadv onnayvyeHHbIX
ToBapos/ycnyr ¢ TCI1 u ¢ BaHkom.

3.16. lMpu obHapyxeHun yTpaTbl KopnopaTvBHOW kapTbl W/MM BO3HUKHOBEHUW MOAO3PEHUN, YTO
KopnopatuBHasi kapTa wunu ee pekBu3uTbl, a Tawkke AyTEeHTUPUKALMOHHbIE [aHHble MOrnn ObiTh
CKOMMPOMETMPOBAHbI U HECAHKLMOHMPOBAHHO UCMONb30BaHbI, @ TaKKe B Clyyae n3bAatust KopnopatmeHom
kaptel B TCIl, baHkomaTe wunu ycTponcTBe camoobenyxumBanua KnveHt/Odepxatenb [OOIMKeH
He3ameanuTernsHo ocylwecTBnTb brnokuposky KopnopatusHon kapTel cornacHo n. 10.1 MNpasun nonb3oBaHus.

3.17. B cny4ae Hecornacus ¢ onepauuen, CoBepLUeHHON C ncnons3osaHnem KoprnopaTnBHOMN KapThl,
Knuent/Oepxatenb ocywlecTBnseT 4eNCTBUSA B COOTBETCTBMM € pa3genom 11 Npasun nonb3oBaHus.

3.18. lNopsgok pJewcTBurA npu  BbiBNeHUMM bBaHKOM nNPU3HAKOB OCYLLECTBEHUA onepauuu,
COBEpPLUEHHOW C ucnonb3oBaHneMm KopnopaTuBHoW KapTbl 6e3 gobposomnbHoro cornacus KnunenTta B
cooTtBeTcTBMU ¢ PeaepanbHbiM 3akoHoM Ne 161-P3, onpeaeneH Npasunamm PKO.

4. Ucnonb3oBaHue KapTbl caMouHKaccaumu

4.1. KapTa camouHKaccauuun npeaHasHavyeHa UCKIMYNTENBbHO ANs NpOBeeHUS onepauunin BHECEHUS
Ha pacyeTHbIN CYET, YKa3aHHbIV B 3asBEeHMM Ha BbiNyck KapTbl camomnHkaccaumm, HanmyHblX 4eHer B BanioTe
P®, nony4yeHHbIX OT peanu3auuy ToBapos (paboT, ycnyr)/oxoaoB OT NpeAnpuHMMaTenbCKO 4eATENbHOCTH.

PacueTHble onepaumn, a Takke onepauuu Mo CHATUIO HaNMWYHbIX OEHEr U BHECEHWUIO UHOCTPaHHOMN
BantoThbl ¢ ncnosnb3oBaHMeM KapTel caMomHKaccaumm He COBEPLLAOTCS.

4.2. baHK 3a4MCcnsieT HannyHble OeHbIM, BHECEHHbIE C UCNOoNb3oBaHNeM KapTbl camomnHkaccauum, Ha
pacyeTHbIN CYET, K KOTOPOMY BhiNyLieHa KapTa camonHkaccaumn.

[eHexHble cpeactea, BHeceHHble B nepuof ¢ 08.00 go 23.29, 3a4McnsaTCs Ha pacyeTHbIN CYET B
pexume on-line.

[eHexHble cpeacTBa, BHeceHHble B nepuog ¢ 23.30 go 07.59, 3a4ncnsaoTcs Ha pacyeTHbIN CYET He
no3gHee OHS, CrieayloLero 3a JHEM BHECEHWS.

4.3. 3auncrneHne OeHEeXHbIX CPeACTB Ha PacCYETHbIA CYET OCYLLECTBIISIETCA B CyMMe (hakTUYeCKu
NMPUHSATBIX NNAaTEXEeCNOCOOHbIX BAHKHOT.

4.4. baHK OCYyLeCTBMsIET B NOPsiAKe, NPeayCMOTPEHHOM [f1si pacyeToB MO UMHKAcCO, HA OCHOBaHUU
©aHKOBCKOro opaepa, crnmcaHme CyMM KOMUCCUMOHHOMO BO3HarpaXKgeHus 3a ornepaumio BHECEHUST HANUYHbIX
OEHEr, a Takke UHbIX YCNyr B MPOLecCe COBEPLUEHUS onepaumnn ¢ ncnonb3oBaHmem KapTel camonHkaccaumm
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B cooTBeTcTBUM C Tapudcamn baHka ¢ pacyeTHOro cyeta, K KOTOpoMy BbinyuleHa Kapta camouHkaccauuu.
Bo3MOXHO YacTMyYHOE ncnonHeHne 6aHKOBCKOro opaepa.

Mpy HegocTaTOMHOCTU CPEACTB Ha paCHETHOM CHETE, K KOTOPOMY BbinyLleHa KapTa camonHkaccaumm,
CyMMa KOMMUCCUWM CMUCbIBAETCs B MOpsSiAKe pacyeToB MO MHKAcCO € Nobbix umetowuxcs B baHke cyeToB
KnuenTta B Baniote P® unun nHoctpaHHom santoTtes.

4.5. MNMopsipok coBeplueHns [epxartenem onepauni ¢ ncnonb3oBaHnem KapTbl camonHKaccauuu.

4.5.1. Kapta camouHKaccaumMm MCNonb3yeTca TONbKO Af1S OCYLeCTBReHUsa onepaunii BHeCEeHUst
Hanu4yHbIX geHer B Bantote PP yepes baHkomathbl baHka ¢ dyHKUMen cash-in, MNMnatexHble kmockn baHka, B
Kaccax nogpasgeneHunin baHka.

WHdopmaLma o MecTe npuema HanuyHbIX AeHer ¢ ucnonb3oBaHnem KapTbl caMovHKaccaumu, B TOM
yncne nepeveHb baHkoMmaToB BaHka, 060pyaoBaHHbLIX YyHKUMEN cash-in, n MNMnaTexHbIX KWOCKOB, pas3MelleHa
Ha Cante baHka. Onepauum ¢ ncnono3osaHnem baHkomaToB U [NnaTexHbIX KMOCKOB 6aHKOB-MapTHEPOB He
COBepLUaoTCS.

4.5.2. Onepaummn ¢ ucnonb3oBaHmeM KapTbl camOMHKaccauun OCYLLECTBNSATCH KPYrnoCYTOYHO, C
y4yeToM pexuma paboTbl kacc noapasgeneHui baHka/mecta yctaHoBku BaHkomaTa/llnaTtexxHoro Knocka.

4.5.3. OrpaHnyeHnss No KOMMYecTBy U CyMME BHOCWUMBbIX KYMOp 3a OOHY onepauuio 3aBUCAT OT
KOHCTPYKTMBHbIX OCOBEHHOCTEN U TEXHUYECKMX BO3MOXHOCTEeW baHkomaTa/llnaTexHoro knocka.

4.5.4. Konn4yecTso coBepLLaeMbIx onepaunin B IeHb He OrpaHn4eHo.

4.5.5. B noaTteepxgeHne npuema HanuyHblx AdeHer [epxaTenio BbliJaeTcs uYek, coaepxaliun
cnegywowmne  pekBu3uTbl:  MHgopMauua o baHke, ugeHTudwmkatop  BaHkomarta/llnaTtexHoro
Knocka/TepMuHana, fata M BpeMsl COBepLUeHMs onepauuu, uHdopMauusa o KnveHTe (npu Hanuuuu
TEXHUYECKOW BO3MOXHOCTM), HOMEP pacyeTHOro cyeta (MpPU HaMMuuU TEXHUYECKOW BO3MOXHOCTM), Ha
KOTOPbIA OCYLLECTBNAETCH 3ayvuCleHne OeHEeXHbIX CPeacTB, CyMMa BHECEHHbIX HamnuuyHbiX AeHer, BuA
onepauun, BaniTa ornepauuun, KOL aBTOpPM3aLMM, KacCOBble CUMBOSbI (MPU  HaNMMYUU  TEXHUYECKOW
BO3MOXHOCTHN), PEKBM3UTbI KApPTbl, CyMMa KOMUCCUOHHOIO Bo3HarpaxaeHus baHka.

4.5.6. Yek nevataeTcsa Ha Kaxaylo NPOBEAEHHYI0 onepaumio.

4.5.7. Ecnun yek baHkomaTom/InaTexxHbIM KMOCKOM He BbigaH, [epxartento/KnueHTy cnegyeTt nogatb
B baHk 3asBneHne o0 Hecornacum ¢ onepaumen B COOTBeTCTBUM € pasgenom 11 MNpaeun nonb3oBaHus. B atom
crnyyae B noATBepXAeHMe MnpuvemMa HanuyHbiX AOeHer BblAaeTcs OOKYMEHT, coepxalui Heobxoaunmble
PEeKBU3UTbI, NOANUCAHHbBIA YNONHOMOYEHHbIM NpeacTaBuTenemM baHka.

4.5.8. Tpn HEBO3MOXHOCTWN BHECEHWSI HaNW4YHbIX AEHEr MO NpuYMHe TexHu4yeckoro cbosi B paboTte
Bankomarta/lTnaTexHoro kuocka, [depxaTento cnegyet coobwmTb 06 3TOM MO KPYrnocyTOYHOMY TenedoHy
KoHTakTHOro ueHTpa baHka no TenedoHy, ykazaHHOMy Ha 060poTHoOM cTopoHe KapTbl n Ha Cante baHka.

5. OononHuTenbHbIe ycnyru no Kapte n nopsaok yyactusa B AKuusix

5.1. Ycnyra «SMS-cepBuc»

5.1.1. Ycnyra «SMS-cepsuc» npegoctaensietcsa Oepxatenam Kapt.

5.1.2. B pamkax ycnyru [lepxatento B popmate Push®/SMS n/unu e-mail coobuieHns HanpaenseTcs
WHpopmaums:

— 006 0f06peHHbIX U OTKIOHEHHbIX OMNepauusix, COBEPLUEHHbIX C ucnonb3oBaHneM KapTbl u
npoweawmnx AsTopusaumio (B NpoLeccMHroBom LeHTpe baHka);

— 006 ncteyeHnn cpoka aencTeums KapTbl (MHpopmauua npegoctasnsetcd 3a 30, 7 n 1 kaneHaapHbIN
OEeHb 0O UCTedeHns cpoka aenctens Kaptbl);

— 0 HoBbIx ycnyrax baHka n ycnosusx obcnyxunsanus Kapr.

5.1.3. MNopgxkntoveHmne ycnyru ocyLecTBnsieTcst KOHTakTHbIM LLIEHTPOM B COOTBETCTBMM C M. 12, a Takke
Ha OCHOBaHWW 3asBrieHuss No oopme baHka, npeacrasnsemoro KnueHTtoMm B baHK B 9neKTpoOHHOM Buae C
ucnonb3oBaHneM Cuctembl 1BO B cooTBeTCTBMM C PyKOBOACTBOM Monb3oBaTensd no paboTe B cucteme
«NHTepHeT-6aHk i2B» unu Ha OymaxHoOM HocuTene B nogpa3genenve badka, obcnyxuBatollee
KopropaTuBHbIX KNMEeHTOB. [1pn odopmneHun 3asBneHns Ha BbiNycK KapTbl B cocTaBe 3assneHus OKBO,
BonemnsbsaBneHne KnveHta Ha MOAKMIOYEHME YCIyrM MOXET OblTb BbIpaXXeHO NMOCPEACTBOM MPOCTaBMEHMS
cooTBeTcTBYtOLLEen oTMeTKku B 3assrneHun OKBO.

5.1.4. B pamkax nonyyeHusi ycnyrm «SMS-cepBuc» k opgHon KapTe BO3MOXHO MOAKMOYEHWEe
HECKOJbKMX HOMepOB TenedoHoB 1 e-mail. Mpu cMeHe HoMepa TenedoHa, KOTopbI ObiN NOAKMIOYEH K yCryre
paHee, KnneHTy Heobxoammo HesameanutenbHo obpatuTbesa B noppasgeneHue badka, obcnyxuBatollee
KOpropaTUBHbIX KITMEHTOB, 41151 0hopMIneHns 3asBNeHMs Ha U3MEHEHNe HoMepa MOBMIBHOTO TenedoHa aAng
nonyyenns ycnyrn «SMS-cepsucy.

5.1.5. MNnaTa 3a npegocTaBnenne ycnyrn BaumaeTtca baHkom co CyeTa B cOOTBETCTBUM C Tapudamm
BaHka 3a kaxabl NOAKNIOYEHHbIN K AaHHOW ycnyre Homep TenedoHa/e-mail.

5.1.6. Npu aBTOMaTnuyeckom 3akaze nepson LIKK ycnyra «SMS-cepBuc» aBTOMaTUYECKM He
nojkntovaeTcs.

® MHchopmmupoBaHue norb3oBaTento MOGUNBLHOMO NPUOXEHUS AN PU3MHEeCKUX NUL, ByaeT OCyLLeCTBNATLCS NyTeM HanpasneHus Push-
yBeAOMINEHNN (MPW HanmuuMM TEXHUYECKON BO3MOXHOCTM). Ecnn Push-yBepomnenne He OyaeT goctaBneHo nonyyartento, To baHk
npoaybnupyeT nHgopmaumio nytem HanpasneHns SMS-coobLeHns.
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5.2. Ycnyra «AuHaMnyeckn NHTepHeT-KkoA» (He npegoctasnsieTcs no Kapte camonHkaccaumm).

5.2.1. Ycnyra «[JuHamuyeckuii HTepHeT-koa» npegoctasnseTca Jepxatenam KopnopaTuBHbIX KapT.

5.2.2. «AvHamnyeckuin nHTepHeT-koa» Heobxoamm Anst onnaTbl TOBApOB UNU ycnyr B ceTu VIHTepHeT
€ ncnone3oBaHnem KopnopaTuBHOM KapThbl.

5.2.3. MNopgknioveHune ycnyrn «JuHaMnM4YecKknii MIHTEPHET-KOA» OCYLLEeCTBNAETCH:

5.2.3.1. ABTOMaTu4eckm Ha MOBUnbHbIM HoMep TenedoHa OepxaTens. [Mpy aBTomMaTnyeckom 3akase
nepeon LIKK ycniyra nogkntoyaeTcs aBTomaTU4eCckM Ha MOOUIbHbIM HoOMep TenedoHa [depxatenst — ENO/AT.

5.2.3.2. [lepxaTtenem caMmoCTOsTENbHO OAHMM M3 CneaylLwmnx cnocobos:

— B cucreme WHrtepHet-bank pana  dwmsmyeckux nuy (B pasgene  «KapTbl», BbibpaTb
COOTBETCTBYIOLUMA MNYHKT MeEHK Ana  ynpaeneHus ycnyramm KapTel “  NpoBeCcTM MOAKMYEHME
Homepa/HomepoB MOBMMNBHOro TenedoHa, Ha KoTopbin(ble) BaHkom 6yaeTt HanpaBnsaTbca SMS-coobueHune ¢
WHTEPHET-KOA0M).

— B Cucteme 16O 1 B MobrnbHOM NpUNoXeHnn B COOTBETCTBMU C PykOBOACTBOM Nonb3oBaTens no
paboTte B cucreme «NHTEpHET-6aHK i2B»;

— nyTem nogayu 3asasneHus B noboe nogpasgeneHne baHka Ha GymakHOM HocuTene;

— nyTem obpalleHus Ans nogknodeHuns ycnyrm B KoHTakTHbIW LeHTp baHka.

5.3. [JononHuTenbHbIE YCNyru No kaptam, NpeaocTaBnsgemMble TPeTbUMU NNLAMU.

Mcnonb3oBaHue npefocTaBnsieMblX TPETbMMU NULaMU AONONHUTENBHbLIX YCIYr N0 KapTaM, He BNnseT
Ha cTtoumocTb obcnyxuBaHus Kapt. PewweHne 06 Mcnonb3oBaHUM COOTBETCTBYIOLMX YCIyr NMPUHUMAETCA
Knuentom/Oepxatenem camocTtosiTenbHo, baHKk He npuHMMaeT y4acTuss B OTHOLWEHMAX MexAay
KnvneHtom/Odepxatenem u opraHvu3auven, oOkasbiBalLleld COOTBETCTBYIOLUME YCMNyrh, €CnnM MWHOe He
npeaycmoTtpeHo lMpaBunamu Nonb3oBaHWs, N He HECET OTBETCTBEHHOCTWU 3a Ka4yeCTBO COOTBETCTBYIOLLMX
yCnyr.

5.4. Mopsaok ydactms B AKLMSX.

5.4.1. AKuua — CTUMynupylollee MeponpusaTne, opraHusoBaHHoe W nposogumoe baHkom (He
npoeoautcs no Kapte camouHkaccauun).

5.4.2. B Akumsax moryT npuHumaTh ydyactue KopnopatusHble kapTel Knnenta. MHdopmaumsa o Buaax
KapT, MPUHMMaeMbIX y4acTe B KOHKPETHON AKLUKN, COAEPKUTCH B NpaBunax n ycnoBusx y4actus B AKLmu.

5.4.3. Bank yBegomnseT KnueHta 0 npaBunax v ycrnoBuax yvactus B AKUUWM NyTeM pasmeLLeHus
uHdopmaumm o gencreyrowmx Akunsx Ha Cante baHka.

5.4.4. Pernctpaums B AKUun OCyLLIECTBNSETCH OAHUM U3 CneayoLwmx cnocobos:

— no uHuumatmee KnveHta — nyTem HanpasneHuss nHgopmauum o Homepe/pekBusutax KapThbl,
npuHuMarowen yyactme B Akumn, no Cucteme 6O unn gpyrum cnocobom, ykazaHHbIM NpaBunax u ycrnoBmsax
yyacTtusa B Akuun.

— no ymonyanuio — ansa nobon KopnopaTneBHoW kapTbl, Ha ycMoTpeHne baHka, B COOTBETCTBUM C
npasunaMy n ycroBusiM1 y4actus B AKLnN.

5.5. Ycnyru no KopnopaTtusHon kapte Mir Supreme Business.

5.5.1. TNpwu 3akase KopnopatusHon kapTel Mir Supreme Business [epxaTenb KapTbl MO yMONYaHMIo
CTaHOBUTCHA y4yacTHUMKOM [lporpamMMmbl NOSINMbHOCTM AKLMOHEpHOro obulectBa «HauuoHanbHasi cuctema
nnatexHblx kapT» (AO «HCIK») ¢ yueToM ycrnoBun, onpegeneHHbix MNpasunamu nporpaMmmbl NOANbLHOCTU
ana Oepxatenen kapT «Mup», pasMmeLLeHHbIX No agpecy privetmir.ru unu vamprivet.ru (nanee — lNpasuna
NOSANBHOCTK).

BbaHk nepegaet AO «HCIK», mectoHaxoxaeHue: 115184, Mocksa, yn. bonblwasa TaTtapckas, a.11,
nepcoHanbHble AaHHble OepxaTtena KopnopatueHon kapTel Mir Supreme Business B Liensix, Ha YCNoBUsIX U B
obbeme, onpegeneHHbix Npasunammn NoSNbHOCTU, B COOTBETCTBMM C TpeboBaHusamm defepanbHOro 3akoHa
oT 27.07.2006 Ne 152-93 «O nepcoHanbHbIX JaHHbLIX».

Mpun 3akase KopnopatusHon kapTbl Mir Supreme Business KnveHT camocToATensHO yBegomnseT
Hepxatens o cakte nepenave baHkom nepcoHanbHbIXx AaHHbIX Oepxartens AO «HCIIK». 3akasbiBas
KopnopatusHyto kapTy Mir Supreme Business, KnneHT nogreepxgaeT, 4To nony4un cornacue flepxarens Ha
nepegavy n o6paboTky ero nepcoHanbHbix AaHHbIX AO «HCIK».

B pamkax NMporpammel nosineHoCcTW [lepaTtento 4OCTYNHbI YCNYrn CEPBUCOB, 0BLLMM KONMYECTBOM 4
e[1HMLbI, Ha BbIOOP 13 CneayLwux:

— «CepBuc gocrtyna B busHec-zanbl» — npegoctasneHne [epxaTensam M CONpPOBOXAAMOLINM KX
nuuam (roctam) goctyna B busHec-3anbl asponopToB, Kene3HOOOPOXHbIX BOK3aNoB M MPoYMx OOBHEKTOB
TPaHCMOPTHOW WHMPaACTPYKTYpbl U BO3MOXHOCTU MOMNb30BATbCs MPUBUNETNSMW U yCriyramMmn, KOTOpble
NpegoCTaBnsOTCA BO BPEMS HaXOXAEHNS B TaKMX 3anax;

— «CepBuc OHOyn» — npepocTtaBneHne [lepxaTento BO3MOXHOCTU NOMYYUTb CKMAKY Mpy onnarte
cyeTa B pecTopaHe, pacrnofioXeHHOM Ha TeppuTopumn asponopTa, XKerne3HOOOPOXKHOro BOK3ana U Mpo4mx
0OBEKTOB TPAHCMOPTHOW MHPPACTPYKTYpPbI, HaXoAAWmMXcs B P®;

— «Cepsuc OHTakcu» — npegoctasneHve [epxaTento BOSMOXHOCTU NOAYYUTb CKMAKY HA MNOE3dKM
B TaKCu No MapLipyTam, B KOTOPbIX HayarbHasi UM KOHeYHas TOYKa NyTu — a3pornopT Ui Xene3HOZOPOXKHbIN
BOK3arl, pacnosioxXeHHble Ha Tepputopum PO.
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YkasaHHble ycnyrn npegoctasnsatca AO «HCIK». NogpobHasa nHdopmauusa o nonyyeHnn ycnyru
pasmelleHa Ha caunTe baHka B pasgene «busHecy. Kaptei». Cnucok asponopToB, >Xene3HOOOPOXHbIX
BOK3anoB U MNpo4vMx OOBEKTOB TPAHCMOPTHOM WHMPPaACTPYKTYpbl, a TakkKe pecTopaHoB, B KOTOPbIX
npeaocTaBnsoTCs YCryru cepuca, pasmellaeTca Ha canTe https://mirpass.vamprivet.ru/business-lounge/.

5.5.2. [pu 3akase KnueHtom KopnopatmsHon kapTbl Mir Supreme Business, kapTa ctaHoBUTCA
aBToMaTU4yeckn 3actpaxoBaHHouW CTpaxoBbiM akumoHepHbiM obwectsom «BCK» (CAO «BCK») no puckam
HECaHKLUMOHMPOBAHHOIO CNUCAaHWA/NONyYeHs TpeTbUMU NMuamMmn OeHexHbIX cpefcts ¢ KapToyHoro cyeta
Bnagensua cyeta. lNog KapToyHbiM cyeTom noHumaetcst CyeT, Ans oGCnyXyBaHWUS KOTOPOro BbldaHa
KopnopaTtuHas kapta Mir Supreme Business.

baHk, B pamkax B3ammogencteus ¢ CAO «BCK», ocywlecTBnsieT nepegady cnenylowmx CBeAEHUA O
3acTpaxoBaHHbIX kapTax Knuentos: VIHH, KI1I, HaMmeHoBaHne KnneHTa, MacKMpOBaHHbLIA HOMEpP KapThl,
AaTbl 3aKa3a KapThbl.

MoppobHeie npaBuna ctpaxoBaHmsa CAO «BCK» pasmelleHsbl Ha canTe baHka B pa3gene «busHecy.
KapTbi».

6. UHdopmupoBaHue KnneHtoB 06 onepauumsax no Kapram

6.1. baHk yBegomnsaeT KnmeHTa 06 onepaumsax, COBEpPLUEHHbIX C ucnonb3oBaHuem KapTbl,
npoweawmnx AsTOpU3auuio B NPoLEcCMHroBom LeHTpe baHka, nytem npegocTtaBneHvs nHgopmalmm Ha
cnegywowun paboynn geHb Nocrne npoBedeHus onepaunm B dopme otyeta no Kapte ynonmHOMo4YeHHOMY
npeactasuTento KnveHta, 4eNCTBYOLWEMY HA OCHOBaHUW y4peANTENbHbLIX JOKYMEHTOB MM JOBEPEHHOCTH, B
nogpasgeneHun baxka no mecty Begennst Cueta, nubo no cucteme B0, B cnyyae obecnyxmBaHusa Knnenta
C ucnonb3oBaHueM cuctemsl B0.

6.2. NIHdopmauma o6 ogoBpeHHbIX M OTKIMOHEHHbLIX Onepaumsix, COBEPLUEHHbBIX C UCMOMb30BaHNEM
KapTbl, npowegwmx aBTOpM3auuilo B MPOLECCUMHIOBOM LEeHTpe baHka, MOXeT Takke npeaocTaBnsiTbCH
Knuenty/Oepxatento B popmate Push/SMS n/vnn e-mail coobiieHns, npyn ycrioBMmM NOAKMOYEHUS YCryru
SMS-cepBuc B nopsaake, onpegeneHHom n. 5.1 Npasun nonb3oBaHus.

7. MNMpaBa n 0693aHHOCTN CTOPOH

7.1. BaHk obs3yeTcA:

7.11. B cnyyae nNpuHATMA  NOMOXMTENbHOrO peweHus o Bblinycke KapTbl, BblgatTh
Knuenty/Oepxatento Kapty (3a uckntovennem LIKK) B TeueHne gecsatn pabounx gHen nocne 3akasa KapTtbl u
onnatbl KnueHtom ycnyr baHka B cooTBeTCcTBUM C Tapudamu baHka.

7.1.2. TpoBoanTb  3auucrieHne Ha  CyeT  [OEHEeXHbIX  CPEeACTB,  BHECEHHbIX  4epes
Bankomarbl/lnaTexHble knocku baHka, TepMuHanel B Kaccax baHka, a Takke nepeBefeHHbIX B 6e3HannyHom
nopsigke Ha KoprnopatuHele kapTbl [1C «Mup» co CTOPOHHMX KoprnopaTuBHbix kapT MNMC «Mup», B nopsaake u
B CpOKW, npegycmoTpeHHble [lpaBunamm PKO wu [NpaBunamm nonb3oBaHWsi, M B COOTBETCTBUM C
TpeboBaHusiMn 3akoHoaaTenscTBa PO.

7.1.3. brnokupoBaTb KapTy npu nonyyeHuun ot Knuenta/lepxaTtens nHdopmauun ob ytpate u/vinu
KomnpomeTtauun KapTbl.

7.1.4. Tpy NpyOCTaHOBNEHUN OCYLLECTBMEHMA onepauun no Kapte unu npekpawieHnn AercTBus
KapTel B cnyyasx, ykasaHHbiXx B ab3. 4 n. 3.4, n.n. 7.3.3.1, 7.3.3.2, 7.3.7 [llpaBun nonb3oBaHug,
UHopmunposaTh [lepxaTtensa o akrte NpMOCTaHOBIEHNSA UK NpPeKpaLLeHUss ncnonb3oBaHnsa KapTel B AeHb
TaKoro NpPMOCTAHOBIIEHNST UITM NPEKPALLEHNs C yKaszaHWeM MpUYMHbI NyTeM oTnpaBku SMS-coobuieHns Ha
HoMep MobunbHoro TenedoHa, ykasaHHbI [lepxatenemM B 3asiBNeHUN Ha BbiNyck KapTbl.

7.2. KnueHT o6s3yeTcs:

7.2.1. O3HakomuTb [depxaTens kapTel ¢ lNpaBunamu nonb3oBaHua. O6ecneyntb MCMONb3oBaHUE
KapTbl [lepxatenem B ctporom cootBeTcTBum ¢ lNpasunamum PKO, MNpasnnamm nonb3oBaHus.

7.2.2. ObecneunTb B CPOK, He npeBblwatowmi 3 (Tpex) paboumx OHel, Bo3BpaT KopnopaTuBHOM
kapTbl (3a ucknioveHnem LIKK) B baHk:

— B cny4vae pactopxeHus [lorosopa;

— nocne npekpatleHusa genctens KapTtel/B criyyae komnpomeTtaumm KapThl;

— Mpu npekpawieHnun noriHoMounn [epxaTtensa no CoBepLUeHUO onepauui C MCMorb3oBaHuem
KopriopaTtusHoW KapThbl.

7.2.3. HanpasuTb B baHk 3asiBrnieHune o 6noknpoBke KapTbl camonHkaccaumm no goopme baHka B Cpok,
He npeBbIWaLWwmnn Tpex pabounx gHer, B cny4vasx:

— npekpaLleHuun nonHomoumn epxartens;

— yBOnbHeHWUn [lepxartens;

— CMeHe AaHHbIX (hbamunus, ums, otyectso) [depxaTens;
yTpaTtbl/HepaboTocnocobHocTy KapTel camonHkaccauum.

7.2.4. Obecneuntb ucnonb3oBaHune [epxatenem KopnopaTuBHOM KapTbl cpeacts co Cyeta TOMbKO
Ha uenu, nepeuncneHHole B n.n. 3.2, 3.3 MNMpaBun nonb3oBaHns. CaMOCTOATENBHO yCTaHaBNMBaTh NOPSAAOK
B3aMmMmopacyeToB ¢ [epxaTtenamu KopnopaTvBHOW KapTbl NPU pacxofoBaHWUM UMW OEHEXHbIX CPeacTB CO
Cueta, a Takke nopsgok oTdyeTHocTM [epxatenen KopnopatuBHon kapTbl nepen KnveHTom 006
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N3pacxofdoBaHHbIX OEHEXHbIX CpeAacTBax, yduTbiBas TpeboBaHus 3akoHogaTenbcTtBa P® u BHYTPEHHUX
AokymeHToB BaHka.

7.2.5. He nosgHee gByx paboumx gHen co gHA 3akasa KapTbl obecneuntb Hanuume Ha CueTe
AEHeXHbIX CPeACcTB B pa3Mepe He MeHbLueM, YeM CToMMOCTb ycnyr baHnka no obcnyxuaHuio KapTbl B
cootBeTcTBMM ¢ Tapudamm baHka.

7.2.6. MNonyyaTb yBeAOMIIEHMA O COBepLUeHUM onepauui C  ucnonb3oBaHuem KapThbl,
npegocTasnseMble baHKOM B COOTBETCTBUM C pa3aenom 6 MNMpasun nonb3oBaHnS.

7.2.7. KOHTponMpoBaTb KOPPEKTHOCTb OTODpaXeHus npoBedEeHHbIX ornepauui B OT4YeTe Mo
KopnopaTtunsHon kapTe.

7.2.8. iHdbopmuposaTtb baHk He no3aHee OHA, cneayowlero 3a AHeM HanpasrneHus baHkom oTyeTta
no KopnopaTtuBHoW kapTe, o6 onepauusix, ¢ NpoBeAeHMEM KOTOpbiX KnmeHT He cormaceH, B nopsiake,
ycTaHoBneHHom n. 11.1 [MpaBun nonb3oBaHus. [pu He noctynneHun OT KnmeHTa B yKkasaHHblE CPOKU
BO3paXXeHUN, CoBEPLUEHHbIE onepaLmmn n ocTaTok cpeacTB Ha CyeTe cunTaloTca NOATBEPKOAEHHBIMMN.

7.2.9. ObecneunTtb 1 KOHTPONMpPOBaTb Ucnonb3oBaHne KapTel, ycTaHoBneHne/uameHeHne NNH-koaa
KapTbl nckntoumtensHo [lep>xatenem Bo n3bexaHue He3akoOHHOro MCNornb3oBaHUsA KapTbl U CBA3AHHBLIX C 3TUM
KOH(NMKTOB, NpeanpuHMMaTh Mepbl N0 NpeaoTBpaLleHnto komnpomeTtaumm Kapthl, NAH-koga v peksnsnTos
KapTbl.

7.2.10. HesameanutenbHo coobuwatb B baHk 06 namMeHeHnn HoMepa MOGUNbBHOro TenedoHa unu
agpeca 9neKTPOHHOW MOYTbl, KOTOPbIE MCMOMNb3YKTCA AN HanpaBneHusl yBedoMIieHun ob onepauusx,
COBEpPLUEHHbIX C ucnonb3oBaHuem KapT, cormacHo n. 6.1 [NpaBun nonb3oBaHus, U Obln yKas3aHbl B
3asBMNeHnu.

7.3. BaHK nmeet npaBo:

7.3.1. OtkasaTb KnveHTy B Bbinycke, MepeBbiNycke wunu pa3bnokvpoBaHun KapTbl no csoemy
yCMOTpeHuto 1 6e3 ykasaHns npuynH, a Takke 3akpbiTb LIKK B ogHOCTOpOHHEM Nopsake B criyyae, ecrim c4eT
LIKK HaumMHaeT ncnonb3oBaTbCs B KA4eCTBE CHeTa, 06CNYy>KMBAIOLLErO KpeaunT.

7.3.2. YcTaHaBnMBaTb OrpaHMYeHNss M uHauBuMAyarnbHble nNuMuTbl No KopnopaTuBHOW KapTe B
COOTBETCTBMM C NpaBunamu MNnaTtexHblx CUCTEM U 3aKoHOA4aTeNbCTBOM PO,

7.3.3. be3 npeaBapuTENBHOIO YBEAOMIEHUS OTKMOHATbL onepauuu no kapte, 6bnokuposatb Kapty,
noctaBnTb KopnopaTnBHyto KapTy B cTon-nucT lNnaTtexHorn cuctemsl, notpeboBaTh Bo3BpaTa KopnopaTmeHOM
kapTbl (KopnopaTtuBHasi kapta MoXeT ObiTb M3bsaATa no TpebosBaHuio baHka y [depxaTenss B MOMEHT
npoBefeHnsa onepauun ¢ ucrnornb3oBaHneM KoprnopaTuMBHOW KapTbl B TOProBO-CEPBUCHOM NpeanpuaTuuv, B
KpeaouTHOW opraHusauuun v T.4.) B criyyasix:

7.3.3.1. HapyweHusa Knuentom/OepxaTtenem Npasun PKO, MpaBun nonb3oBaHus;

7.3.3.2. nony4yeHnsa MHOpMaLUM UM Hanuuus MOoAO3peHuin o komnpomeTauum KopnopaTuBHON
KapThbl;

7.3.3.3. HaNM4YNS NOOO3PEHUN HA COBEPLUEHWE HECaHKLUMOHWPOBAHHbLIX OMepauui unu npu3Hakos
coBepLlueHmns onepaumun 6e3 gobposonbHoro cornacusa Knuenta no Kapre;

7.3.3.4. 06pa3oBaHUs  3adOMKEHHOCTM MO OnepauusiM, COBEPLUEHHbIM C WCMOMb30BaHWEM
KapTbl/Peksnantos KopnopatusHon kapTbl, 1 komuccuam baHka;

7.3.3.5. coBeplueHus uHbix gencteun KnueHta/[OepxaTtens, cBA3aHHbIX C Ucnonb3oBaHnem KapTbl
n/vnn peksuanToB KopnopaTuBHOM KapThbl U BIEKYLLMX 3@ CODOW pMCK BO3HMKHOBEHMSA yulepba y BaHka nmbo
penyTaunoHHbIN puck baHka;

7.3.3.6. oT3bIBa [Jepxatenem cornacusi Ha 06paboTKy NepcoHanbHbIX AaHHbIX;

7.3.3.7.Hannuna y baHka cBegeHWn o ToM, 4TOo KnmeHT HaxoguTcs B OAHOM M3 npoueayp,
NpMMeHsIeMbIX B Aene o 6aHKpOTCTBE, UIM B NPOLIECCe NUKBUAALNN.

Pacxogbl 3a 6noknpoBky KapTel n/vnm noctaHoBky KopnopaTuBHom kapTel B CTOM-nMCT MNnaTexHon
cuctembl onnavmeatoTcs KnueHtom.

7.3.4. be3 npepBapuTensHOro yBeAOMIIEHUA MpekpaTuTb Aenctene KapTbl, B crnyvyae HeonnaTtbl
KnueHntom komuceun 3a obenyxmeaHme Kaptbl B cooTBeTcTBUM ¢ Tapudamu baHka n ycrnosusmu lMpasun
PKO v oTcyTCcTBMA OBWKEHNS AeHEeXHbIX cpeacTs no CyeTy B TeyeHue nocnegHux Wwectn mecsaues 4o aathbl
HaCTynMneHns BTOPOrO M Kaxaoro criegywouwlero roga genctema KapTbl, a Tawke B WHbIX Chyyasx,
npeaycMOTPEHHbIX 3akoHoAaTeNnbCTBOM P® 1 BHYTpeHHUMM okyMeHTamu BaHka.

7.3.5. YHUUTOXMUTb BbINyLLEHHYO/NepeBbinyLLeHHY0 KapTy He BocTpeboBaHHY0 KnneHToM B TeyeHmne
90 (oeBsiHOCTA) KaneHO4apHbIX AHen ¢ MOMeHTa 13rotosrneHus KapThbl.

7.3.6. OTkasaTb KnmMeHTy B pacCcMOTpeHMM Xanodbl Unu 3asBreHnsa no noBogy HeoBGOCHOBAHHOIO
cnucaHua cymm co Cueta, ecnu 3asdBreHme noctynuno B baHk no ucredyeHun cpoka, onpeneneHHoro aAns
nogayun Takux 3asierneHmin B n. 11.1 MNpasmn nonb3oBaHus.

7.3.7. MNpuoctaHoBuTb uncnonb3oBaHne KnueHtom KoprnopaTvBHOM KapTbl/OrpaHnynTb onepauunm
KnueHTta, coBepwaemble C wucnonb3oBaHvem KoprnopaTuBHOW KapTbl, B CriydasiX, OnNpeAeneHHbIX
depepanbHbiM 3akoHOM 0T 02.12.1990 Ne 395-1 «O H6aHkax 1 6aHKOBCKON OeATENBbHOCTU» Ha YCTAHOBIEHHbIN
AaHHbIM 3aKOHOM CpOK, a TakK e B criydasix, onpegerneHHbix degepanbHbiM 3akoHoM Ne 161-93, Ha nepuog
HaxXOXOEHUN CBedeHW, OoTHocAwmxcs K KnueHty (depxatento) m (unum) ero SrnekTPOHHOMY CpencTBy
nnatexa, B 6ase AaHHbIX O Cryyasix W MOMbITKax OCYLLECTBMEHUs MepeBOAOB AEHEeXHbIX cpedcTB 6es
[0OpPOBOMBLHOIO Cornacus KnueHTa.
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7.4. KnueHT nmeeT npaBo:

7.4.1. NpepocTaBnTb NPaBO Ha pacrnopsbkeHne AeHeXHbIMU cpeactBamu Ha Cuyete u3nveckomy
nuuy, nytem Bbinycka Ha ero nmsa KopnopaTuBHOM KapThbl.

MpepocTtaBuTb NONHOMOYMSA HA BHECEHUE Ha CYeT HanNn4HbIX AeHer B BantoTe PO dunsnyeckomy nuuy
nyTem Bbinycka Ha ero ums KapTbi.

7.4.2. 3akasaTb HOBYIO KapTy B3ameH ckoMnpomMeTupoBaHHOW/yTpayeHHon KapThbl.

7.4.3. lNpekpaTtnTtb Aenctere Kaptbl nyTem nogadm B baHk cooTBeTCTBYOLWErO 3asBneHus. [pu atom
HeobxogmMmo cpaTb B baHk KopnopatmBHble kapTbl (3a wucknoveHmem LIKK), perictBue koTopbix
npekpawaetcs. CamocTosiTensHo 3abnokmpoBaTh Kapty B Cucteme B0 B cooTBeTCTBUM C PykOBOACTBOM
nonb3osaTens i2B, pasmelleHHom Ha caitTe BaHka no agpecy http://i.bspb.ru/ vnm http://bspb.ru B cetn
NuTepHeT. 3abnoknpoBaHHble/NpekpaTuBLune gencreme Kaptel camonHkaccauum caade B baHk He nognexart
N yHM4YTOXarTCA KnneHTom camocToaTenbHO.

7.4.4. NaBaTb baHky nopydeHus Ha NOAKMOYEHNE/OTKIIOYEHEe AoNONHUTENBHbIX yenyr no Kapte, B
TOM yucne yepes cuctemy 16O, c onnaton B cootBeTcTBUM C Tapudammn baHka.

7.4.5. YcTtaHaBnuBaTb/M3MeHaTb/yganaTe no KopnopaTnBHOW kapTe pacxodHble NUMUTbI B pybnsax
(3KBMBANEHT B MHOCTPAHHOW BanioTe), B TOM YMCne ycTaHoBeHHble baHkoM, B noboe Bpems, nyTem nogayu
COOTBETCTBYIOLLErO 3asABneHuMs Ha BymaxHom HocuTene no ¢opme baHka B nogpasgeneHue badka, B
KOTOPOM ObifT 3aKmnoyeH AOroBop, Unn ¢ ucnonb3oBaHneM cuctembl JBO (Mpu ycnoBun peanusaumn 3Town
BO3MOXHOCTM B cucteme [BO), HanpaBumB cKaH-KONUo 3asiBreHus. WHavBmayanbHble NUMUTHI,
ycTaHoBneHHole baHkom B cooTtBeTcTBMM Cc n. 7.3.2 [lpaBun nonb3oBaHus, He MoryT ObiTb
n3meHeHbl/oTMeHeHbl KnneHTom 6e3 cornacoBaHusi ¢ baHkom.

7.4.6. MNMonyyaTb MHpOpPMaLUMIO O MPUYMHAX OTKa3a B BbiMycke KapTbl, orpaHu4eHui no onepauusim,
NPUOCTaHOBIEHUSA UK NpeKpaLleHns aencTeusa KapTel B cnyydasx, NpegycMoTpeHHbix n.n. 2.1, ab6s. 4 n. 3.4,
7.3.3, 7.3.4 MNMpaBun nonb3oBaHus, B nogpasaeneHnn baHka nnm no Homepy TenedgoHa KoHTakTHOro UeHTpa,
yKkasaHHOMY Ha ob6opoTHown ctopoHe KapTtbl n Ha CanTe baHka.

8. OTBETCTBEHHOCTb CTOPOH

8.1. KnneHT HeceT OTBETCTBEHHOCTL 3a HapyLueHne nonoxenun MNMpaswn PKO, MNMpasun nonb3osaHus
npuv MCNonb3oBaHWK 1 xpaHeHun KapTol (ee pekBu3nMToB), BKNoYas kKOHTponb 3a MNH-kogom.

8.2. KnneHT HeceT OTBETCTBEHHOCTb 3a nwobonm yuwepb, HaHeceHHbI bBaHky B pesynbTarte
UCMNOMb30BaHNA TEXHUYEeCKN HewucrnpaBHoW KapTel vnu ucnonb3osaHus KapTel ¢ HapyweHuem [lpasun
nornb3oBaHus.

8.3. KrnneHT HeceT OTBETCTBEHHOCTb 3a COBEpPLUEHUE ornepaumin ¢ ncnonsdosaHnem KopnopatusHomn
KapTbl, NOATBEPXOEHHbIX AYTEHTUMUKAUMOHHBIMU [AHHLIMW, B TOM YUCME CBSA3aHHbIX C 3aKas3oM
ToBapoB/ycnyr Yepes ceTb MIHTepHET, a Takke onepauni, COBEpLUEHHbIX Yepe3 NHAOPMaLMOHHO-NNATEXHbIe
cuctembl baHka, yepes KaHanbl guctaHUMOHHOro obenyxusaHmsa baHka, a Takke 3a coBepLUeHMe onepauui,
He NOoATBEPXAEHHbIX AyTEHTUdMKALMOHHBIMM AaHHbIMKU. Bce onepauummn, coBepLueHHbIe C NCMONb30BaHMEM
KopnopatusHon kapTbl/PekBn3ntoB KopnopaTvBHOM kapThl, mognexart onnarte 3a cyeT KnueHTa.

8.4. KnneHT HeceT OTBETCTBEHHOCTb 3@ CBOEBpPEMEHHOCTb caayvn KopriopaTuBHOM KapThl B BaHk
nocrne OKOHYaHWS Cpoka OencTBusA unu npu pactopxeHun [orosBopa/oTkade oT KoprnopaTuBHOM KapTbl/npu
komnpomeTauuun. B cnydyae HeBo3BpaTa KnneHTom Takux KopnopaTmBHbIX kKapT, OTBETCTBEHHOCTbL 3@ NOTEPU
KnuenTa no onepauuam, nposegeHHbIM no CyeTy ¢ ncnons3oBaHnem KoprnopaTuBHOM KapThl Nocne nopgayv
B BaHk 3asBneHns o pactopxxeHumn [JoroBopa, HeceT KnneHT. B cnyyae Bo3HMKHOBEHMSA TpeboBaHui k CyeTy
nocne pactopxeHus [loroBopa yperynuposaHue pasHornacun mexay bankom n KnneHtom npovssoauTcs B
nopsgke, NpeaycMoTpeHHOM 3akoHodaTenscTsoM P&,

8.5. KrnneHT HeceT BCe pUCKM, CBA3AHHbIE C onepaumsaMmn ¢ ucnonb3osaHvem KopnopaTuBHOW KapThbl
u/vinu ee pekBn3nTOB, Npolweawnmmn AsTopusaumio B baHke, ocylecTBNeHHbIMU 40 MOMeHTa BrioknpoBku
KopriopaTtuBHou kapTbl, a Takke Mno onepaumnsm, CoBepLUeHHbIM C ncnons3osaHnem KoprnopaTuBHOW KapTbl
6e3 AsTopusauun nmbo c Astopmsaumen B NC.

8.6. baHk He HeceT OTBETCTBEHHOCTM 3a cnucaHuve cpeacte co Cuyeta B cnyvae, ecnu
Knuent/Oepxatens KopnopatmsHon kapTbl 4o6poBonbHO nepedan kapty (MWH-kog) nuuy, He sBnsowemycs
3akoHHbIM [epxaTtenem, nubo Knuentom/Oepxatenem KopnopaTnsHOW kapTbl Oblnn co3gaHbl yCnoBus ans
BecnpenAaTCTBEHHOrO JOCTyNa TpeTbMM nunuam Kk KoprnopatmeHon kapte/PekBusmtam KopnopaTvBHOW KapThbl
u/unu NMNH-koay.

8.7. baHK He HeceT OTBETCTBEHHOCTU 3a noTepu KnueHTta B criydyae TEXHUYECKOW HENCNpPaBHOCTU
YCTPOWCTB NpueMa nnartexen, He NnpuHagnexawmux baxky, unm owmnbouHbIX gencTeun depxaTens.

8.8. baHK He HeceT OTBETCTBEHHOCTM 3a noTepu KnueHTa no onepaumsiM, COBEPLUEHHBLIM C
UCMNOMb30BaHNEM YTEpPSIHHOW/MOXMLEHHON KoprnopaTuBHOWM KapTbl W/WNW coBepLlUeHHbIM ©0e3 cornacus
Knuenta, go momeHTa yBegomneHus Knuentom/Oepxatenem baHka B nopsgke, npegycMOTPEHHOM
MpaBunamu nonb3oBaHus, 06 yTpaTe KoprnopaTuBHOM KapTbl W/UNM BO3MOXHOCTM €€ MCMOoNb30BaHusA 6e3
cornacus KnueHra.

8.9. baHk He HeceT OTBETCTBEHHOCTM 3a CUTyaLMn, HaxoasLwmecst BHe cdepbl ero KoHTponsi (cooun B
paboTe BHELIHMX CUCTEM, KaHamnoB CBSA3W, M3MEHEHVEe Kypca BamnioT, BalioTHbl€ OrpaHW4YeHus CTpaHbl
npebbiBaHns OepxaTtens, orpaHM4eHns 1 3anpeTbl, yCTaHOBMNEHHbIE AENCTBYIOWMM 3aKOHO4ATENbCTBOM, U
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T.4.), nNpuBedwIMe K HEeBO3MOXHOCTW Bbinycka KapTel wnm wucnonb3oBaHua KapTol [Oepxatenem,
HEeCBOEBPEMEHHOMY 3a4yucrieHnto Ha CuyeT HanuyHbIX [eHer, BHECEHHbIX C Wucrnonb3oBaHWem KapThbl,
HEBO3MOXHOCTU MPOBEAEHMS ornepauun ¢ ucnonb3oBaHMeM KopnopaTuBHOW KapTbl, HECBOEBPEMEHHOMY
3auncneHunto BesHanuyHOro nepesoga € koprnopaTtuBHou kapTbl [1C «Mwup» cTOpOHHMX ©aHkoB Ha
KopnopatusHyto kapTy baHka INC «Mup» nubo 3atpoHyBLine nHtepecsl KnueHTta n/wnn Oepxartens.

8.10. baHk He HeceT oTBeTCTBEHHOCTU 3a oTka3 TCIll mnM nyHKTa BblOayM HanW4HbIX APYroro
dmHaAHCOBOro ydpexaeHuss B npueme KoprnopaTvMBHOM KapTbl K onnaTe, 3a KadecTBO MpefocCTaBnsieMblX
TOBapoB 1 ycnyr, 3a BBegeHne TCI1 nnu nyHKTaMm Bbl4a4yM HaNNMYHbIX OFPaHNYEHWIn MO CyMMam onepaunni 1
no nopsigky naeHtudgpukaumm Knmenra.

9. Mepbl 6e3onacHocTU 1 3awmTbl KapTbl OT MOLIEHHUYeCTBa

9.1. HepxaTenb He gormkeH xpaHuTb NMNH-kog BmecTe ¢ KapTon, HagnuckiBaTb ero Ha Kapre. MNocne
BckpbiTUA MNMNH-koHBepTa (npu Hanuumm) MAH-kog HeobxoaMmo 3anoMHUTL NMUMBO 3anucatb B HaAEXHOM
MeCTe, a KOHBEPT YHUUTOXUTb. Pasrnawenune MNMH-koaa Tpetbum nuuam (B TOM Yncne cotpyaHukam baHka,
Kaccupam 1 nvuam, noMorarLLnm B UCNOMNb30BaHMM BaHKOBCKON KapThl) 3anpeLuaeTcs.

9.2. [epxatenb 06513aH NpeanpvHMMaTh BCe BO3MOXHbIE MEpPbI AN NpefoTBpaLLeHus yTpaTbl, B TOM
yucre B pesynbTarte xuileHus, komnpomeTtauunm Kaptel/PeksuanTtos KapTel 1 NMNH-koga, a Takke coxpaHeHus
cekpeTtHocTn MMWH-koga n peksusmToB KapTbl. B cnyyae camoctostensHoro dopmupoBaHus NMNH-koaa,
Hepxartenb OomkeH n3beratb MCMNONb30BaHNS NOBTOPSAOLWMXCA KomOuHauui umdp (1111, 3333 u 1.n.), a
Takke He cosfgaBaTb [NMH-kog noBTOpSOWMA NOCNEeAoBaTENbHOCTL LUgp HOMepa kapTbl (Hanpumep,
nocnegHue 4 uMdpbl HOMepa KapTbl).

9.3. Bo wu3bexaHue TexHuveckon HeucnpaBHocTn KapTy Heobxogmmo obeperatb OT
3MNEKTPOMAarHUTHbIX, MarHUTHbIX U TEMJIOBbIX MCTOYHUKOB (OnacHoCTb AN KapTbl npeacTaBnsatoT KOLEnekK ¢
MarHWTHbIM 3aMKOM, TENeBM30p, aKyCTUYECKUE KOMOHKW, MarHUTona, MarHUTHble MPUaBkX, MOOUNbHbLIV
TenedoH M T.M.), a TaKKe OT XMMUYECKUX (KOHTAKT C arpeCCUBHBIMU XUMUYECKNMW CpeaamMmn) U MeXaHUIeCKnx
noBpexaeHun (LapanaHbs, UCKPUBIEHNS, 3arpa3HEHNs NOBEePXHOCTM KapThbl).

9.4. Nobown ywepb, HaHeceHHbI BaHKy B pe3ynbTaTte WUCNOMNb30BaHWSA TEXHWYECKM HEeMCnpaBHON
KapTbl nnm ucnons3osaHns KapTtbl ¢ HapyweHvem MpaBun nonb3oBaHus, Bo3MmellaeTcs 3a cyet KnvenTa.

10. [OencTBusa Npu yTpaTe U KomnpomeTtauumu KapTtbi

10.1. Ecnn [epxatenb obHapyxun nponaxy KapTbl, eMy cTano M3BEeCTHO O HenpaBOMEPHOM
ucnonb3oBaHun KapTbl/PekBnantoB KapTbl, Wnu cyLlecTByeT Nogo3peHne o HapylieHum cekpeTtHocty MNH-
koda, [epxaTtenb 06513aH HEMeANEHHO 3asBUTb 00 3TOM MO KPYrNocyTO4HOMY TenedoHy KoHTakTHOro ueHTpa
BaHka, ykazaHHOMYy Ha 0bopoTHoOM cTopoHe KapTbl 1 Ha Cavte baHka, cooblmB MAEHTUMULNPYIOLLYIO ero
kak Oepxartensa uHdpopmauuo, obctoaTenscTBa yTpaTel KapTbl/o HE3AaKOHHOM WCMOMb30BaHMW/HAPYLLEHWM
cekpeTHocTu NMNH-koaa, nubo obpatntbesa B Ntoboe noapasaeneHme baxka.

10.2. MNpwn oBHapyXeHMn HeCaHKLUMOHUPOBAHHOIO Mcnonb3oBaHua KapTol (ee pekBu3vMToB w/unm
NMNH-kopa), B pesynbTate KOTOPOro Gbina cosepweHa onepauns 6e3 cornacus OepxaTens, Oepxartenb
0653aH HemedneHHoO 3asBWTb OO 3TOM MO KPYyrnocyToyHOMy TenedoHy KoHTakTHoro ueHTpa badka,
yka3aHHOMY Ha o6opoTHon ctopoHe KapThl n Ha Cante BaHka, a Takke, npu HeobxoanmocTu, nogatb B baHk
3asBrieHe o Hecornacum ¢ onepauuen. Popma 3asBneHnsa 0 Hecornacum pasmelleHa Ha Cante baHka, a
Takke JOCTynHa B Ntobom nogpasgeneHnn punmansHon cetn baHka.

10.3. C momeHTa nocTynneHus uHdopmaumm 06  yTpaTte/Kpake/HeCaHKUMOHNPOBAHHOM
ucnonb3oBaHun Kaptbl baHk 6roknpyeT KapTy. [lo MomeHTa G6riokvpoBku KapTel [lepxaTenb HeceT MOSHYH
OTBETCTBEHHOCTb 3a BCEe Clyvyaun Mcnonb3oBaHus KapTel TpeTbumu nuuamu. MIHopmaumio o GriokMpoBke
KapTbl epxaTtens MoXeT nonyyntb no TenedoHy KoHTakTHoro LeHTpa, B nogpasgeneHun baHka unu yepes
cucteMy WHTepHeT-O6aHK B crniydae nogknioveHuss Kk Hen [depxatensa. baHk ocTaensieT 3a cobon npaso
nepegaBaTbh MOMYYEHHYO MHAOPMALMIO B pacropsKeHWe POCCUMCKMX W/MNnN 3apybeXHbIX KOMMETEHTHbIX
OpraHoB Ang nposefeHns Heobxoammoro paccregoBaHus. B cBoto ovepeab, [lepxatens AOMKEH BCEMEPHO
€cnocobCcTBOBAaTL PO3bICKY M HAXOXAEHUIO yTpadeHHon KapTbl.

10.4. PasbnokupoBka KapTbl ocCywecTBNAeTcsa TOMNbKO Ha OCHOBaHuuM 3asBneHus KnueHTta,
npeacTaBneHHoro Ha GymaxkHoMm HocuTene unu ¢ ncnonb3osaHnem cuctemsl 60 B nogpasgeneHne bawxka,
B KOTOpOM 6bin 3akntodeH [loroBop. baHk BnpaBe oTkasaTb KnueHTy B pasbnoknposke KapTbl 6e3 06bsacHeHns
NPUYH.

10.5. Ucnonb3oBaHne KapTbl, paHee oObsABRNeHHONW KnueHTom/Oepxatenem yTpayeHHOW,
3anpeLLeHo.

Mpu obHapyxeHnn KapTbl, 06 yTpaTe KOTOpoW Gbino 3asiBreHo paHee, KnveHnt/[depxatenb obsizaH
He3ameanuTensHo BepHyTb KapTy B BaHk.

11. Nopsanok paccMoTpeHUs cropos

11.1. Mpw nonyyenunn Knuentom/Oepxatenem nHcopmaummn o6 onepaumm no Kaprte, ¢ KOTopow OH
He cornaceH, Knuent/OepxaTtenb BnpaBe OCMNOpWTbL Takyl onepauumio, npeactasve B baHk 3asBneHve o
Hecornacum ¢ onepauuen no popme baHka. Popma 3asaBrneHUs o0 Hecornacum pasmeleHa Ha Cante baHka
unu goctynHa B nobom nogpasgeneHun baxka.

3asiBrneHne o Hecornacum ¢ onepauuven npegcraenserca Knuentom/OepxaTtenem He no3gHee 105
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KaneHaapHbIX AHen (ang onepaunin 6e3 asTopu3auumn — 75 kaneHaapHbIX AHEN) CO AHSA CNUCaHUA CPeacTB Co
Cueta B nogpasgeneHve baHka Ha BymaXXHOM HOocUTene Unu NyTem HanpaeneHns ckaH-KONUU NOANUCaHHOTO
3asBNeHnst 0 Hecornacuu ¢ onepauuen depes cuctemy B0 KnueHta unu OepxaTtenem yepes cucremy
MHTepHeT-6aHK B cny4yae nogknoyeHus.

Knuent/OepxaTtenb MoXeT 3asiBUTb O HECOormacum ¢ onepaumen no KpyrriocyTouyHoMy TenedoHy
KoHTakTHOro ueHTpa baHka, ykazaHHOMY Ha 06opoTHON cTopoHe KapTel u Ha CanTte baHka.

11.2. Ha ocHOBaHMM 3asiBNeHMs O Hecornacum ¢ onepauven baHk npoBognT npoBepKy
0BCTOATENBCTB COBEPLUEHNsT ocrnapuBaeMon onepaumn. MHdopmauma o pesynbratax pacCMOTpeHus
3asBMneHns goBoauTca 40 cBedeHus KnveHTa B MMCbMeEHHON dhopme B Cpok He Gonee 30-Tn OHen co OHs
nonyyeHns 3asBreHuss baHkom, a B cnyyae TpaHCrpaHWYHOro nepeBofa OEHEXHbIX CPpeacTB — B CPOK He
bonee 60-Tn gHel co AHA NonyyYeHus 3asBneHus. [py aTom B criyyae, ecriv N0 OKOHYaHUM YKa3aHHOro Cpoka
BaHky Tpebyetca pgononHuteneHasa nHpopmaums ot Knuenta/Oepxatena w/unu MNC, Knuent/Oepxartens
WHpopMMpyeTCAa O MPOMEXYTOYHOM pe3ynbTaTe pPacCMOTPEHUSA 3asiBNEHWUs C yKazaHMeM HOBOro Cpoka
npeaocTaBneHnsl pelleHnsa o pesynbTate paccMoTpeHust 3asBneHus. Hdopmauusa o npoMexXyToYHOM
pewweHun moxeT ObiTb HanpaeneHa KnuveHTy/[epxaTento C MCNONb30BaHWEM KOHTAKTHOW MHGOpMaLumu,
umetowlencsa y baHka ansa ceasu, nnbo KnueHnty no cucteme ABO, Odepxartento yepes cuctemy NHTepHeT-
©aHK B cnyyae noAKoYeHs.

11.3. [dokymeHTamu, nogTBepXaatoLwmmMm 060CHOBAHHOCTb CNUCAHWSA AeHEeXHbIX cpeacTB co CyeTa
no onepauusM, COBEPLUEHHbLIM C UCNONb3oBaHMemM KopnopaTuBHOM KapTbl, SIBASAOTCA KOMMU YEKOB, a Takke
BbINMNCKM M3 CUCTEMHOrO W 3MNEKTPOHHOrO >XypHanoB BbaHKOMaToB, SMNEKTPOHHbIX TEPMWHANoB, WHbIE
3MNEeKTPOHHbIE AaHHble BaHka.

PekomeHnayeTcst xpaHutb [JOKYMEHTbI MO onepaunsiM, COBEPLUEHHbIM C UCMONb3oBaHnem KapTbl, B
TEeYeHne rofa co AHs COBEPLUEHUS onepauuun.

11.4. Mo pesynbTatam NpoBEAEHHOW NPOBEPKM:

— HeobOCHOBaHHO cnvcaHHasi cymma Bo3BpallaeTcs KnuenTy;

— CyMMa, He 3a4ucrieHHasi Mo NpuynHe TexHudeckoro cbosi Npu NpoBeAEHUN onepaumm BHECEHUS
HannyHbIX geHer Ha CyeT, 3auncnseTtcs Ha Cuer.

11.5. B cnyyae ecnuv BbIICHAETCS, YTO cnopHas onepauus bbina coBepLleHa Hagnexalimm obpasom,
BCE pacxofbl MO NPOBEAEHMIO MPOBEPKN Bo3MeLLatoTes 3a cueT KnneHTa.

11.6. Ecnn KnueHT He cormaceH ¢ pesynbTaTaMu PacCMOTPEHWS 3asiBNIEHUS O Hecornacum c
onepauuen, KnmeHt gomkeH He nosgHee 14-Tm kaneHgapHbIX AHEW ¢ gaTbl nonyyeHus otBeta badka, B
NMCbMEHHOM Buae, HanpaBuTb B baHk NOBTOpHOE 3asBneHne o Hecornacum ¢ onepaumen. OTCyTCTBUE Takoro
3asBneHns o3Ha4vaeT, YTo KnveHT cornaceH ¢ pesynbTaTamMmu pacCMOTPEHUS.

11.7. CTopoOHbI cornacHbl NpM3HaBaTb OAHHbIE ANEKTPOHHbIX aBTOPM3aLMN, a Takke BbINMUCKA MO
onepaumMsM C KapTaMy Ha 3NEKTPOHHbIX W/WUnM OyMaxHbIX HOCUTENAX WHGOpMauMm B KayvecTBe
AoKa3aTenbCTB MpU paspelleHnn CMopoB M pasHornacui, B TOM YUCE U MpU paspelleHnn CropoB B
ApbuTpaxHom cyae.

12. KnueHTtckas nogpepxka [epxatenen

12.1. KnuneHTtckaa nogaepxka [HepxaTenen ocywectBnsgetca KoHTakTHbIM uUeHTpoMm bBbaHka
KpYrrnocyTo4HO no TenedoHy, ykazaHHoOMY Ha 06opoTHon ctopoHe KapTtel n Ha Cante Banka, Tonbko nocrne
naeHtTudukaumm fepxartens npu ncnonb3oBaHumM AyTEHTUPUKALMOHHBLIX AaHHbIX [epxatens.

12.2. B KoHTakTHOM LieHTpe BaHka MOXHO Nonyy4nTb MHAOPMaLNIO, KacatoLLyocs:

— BnokunpoBku KapTbl B pexunme peanbHOro BpeMeHu;

— CYMMbI JOCTYNHOrO fiMMMTa pacxofAoBaHusa AeHexHbIX cpeacts no KopnopatusHon kapte (Jlumnt
KapThbl);

— CyMMbIl 3a6N10KMPOBaHHbLIX OEHEXHbIX CpeacTB Ha CyeTe Ha OCHOBaHMK onepaumi, COBEPLLEHHbIX
C ncnons3oBaHvemMm KopropaTuBHOM KapThbl;

— MN3MEHEeHUI NUMUTa pacxofoBaHus AeHexXHbIX cpeacTs no KoprnopaTtusHou kapTe (Jlumuta kapThbl)
3a nocrnegHue HeCKOnbKo AHEN.

12.3. Yepes KoHTakTHbIN LieHTp BaHka MOXHO NonyyuTs cnegyrowmne yenyru:

— 3akasatb KapTy (3a ncknoyeHunem LIKK);

—  NOAKMYNTL «JMHAMUYECKUA MHTEPHET-KOA» (TONbKO And KopnopaTuBHOWM KapThl);

— OBHYNUTb cYETYMK HEBEPHO BBeAeHHbIX MNH-kogoB, kogos CVV, MIHTepHET-kOO0B;

— noaknountb yenyry « SMS-cepsucy;

— M3MEHWTb pacxodHble NuMUTBI No KopnopaTtuBHom kapTe;

— ocywecTBuTb BITOKMPOBKY/3akpbiTve KapThbl.
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MpunoxeHune Ne 1
Kk NMpaBmnam nonb3oBaHusa Kaptamu
MAO «baHk «CaHkr-leTepbypr»

PacxogHble NMUMUTDI, yCTaHaBnnBaewmblie BaHkom no KOpI'IOpaTVIBHbIM KapTam

Tun kapTbl

BblMYyLWEHHbIM

PacxogHbl MIMMUT Ha CHATUE HaSNMYHbIX AEHEr Mo KOpI'IOpaTVIBHbIM KapTawm,

K cyeTam B py6risix

K cyeTam B gonnapax©

K cyeTam B eBpo’

Visa Business

MasterCard Business

Mwup BusHec

Mir Privilege Plus
Business

Visa Platinum Business

300 000 pybnen B
JeHb, HO He bonee
3 000 000 B mecsy,

Mir Business Exclusive

Mir Supreme Business

Mir Business Digital

UnionPay Business Gold

4000 USD B geHb, HO He
oonee 40 000 USD B
MecsL|,

3000 EUR B g€eHb, HO He
oonee 30 000 EUR B
MecsL,

X

X

X

X

4 000 USD B geHb, HO He
6onee 40 000 USD B
mMecsi,

3 000 EUR B geHb, HO He
6onee 30 000 EUR B
MecsiL|

X [X XX

X [X XX

Bce onepaumn cHATUS Hanmu4HbIX geHer € mcnonb3oBaHvem KapT(bl) ¢ ogHoro CueTa 3a CyTKu
cymmupytotes. Ecnn k CueTy BbinylweHO Heckonbko KapT pasHbix TUMNOB, TO numutbl 3Tux KapT He
cymmupytoTcs. B aTom crnyyae numut yctaHaBnuBaeTcs B pasMepe, COOTBETCTBYIOLLEM TOMy Tuny KapT, no
KOTOPOMY YCTaHOBMNEH NIMMUT HambonbLlero pasmepa.

B npegmenax numwnta, yctaHoBneHHoro baHkoM And BblgauM M Mpuema  HanuyHblX [OEeHer ¢
ucnonb3oBaHneM obopyanoBaHus 6aHKoB-NMapTHepOB!!, ycTaHaBnuBatoTca criegyowme numuTel no Kaptam
(He 3aBucumo ot Tuna Kapr):

1) Bblaaya Hanu4yHbix geHer — 300 000 pybnewn B AeHb, HO He 6onee 3 000 000 pybnen B Mmecsu;

2) BHECEHMEe Hanun4HbIX aeHer Yyepe3 6aHkomaTtbl AO «Anbga-baHk»— He Gonee 500 000 pybnen 3a
OfHY onepauuio B AeHb No kaxxaon Kapte, Ho He 6onee 1 500 000 pybnen B mecsiu;

Tun kapTbl

Pasmep numuta Ha 6e3HanuyHyto onnaty ToBapos/ycnyr no KopnopatmeHbIM

KapTam, BbiNyWEeHHbIM

K cyeTaMm B pybnsix

Visa Business

MasterCard Business

Mwp BusHec

Mir Privilege Plus
Business

Visa Platinum Business

Mir Business Exclusive

Mir Supreme Business

Mir Business Digital

UnionPay Business
Gold

1 000 000 pybnen B cyTku

K cyeTam B gonnapax K cyeTaMm B eBpO
14 000 USD B cyTku 14 000 EUR B cyTku
X X
X X
14 000 USD B cyTku 14 000 EUR B cyTku
X X
X X
X X
X
X

CymmumpytoTcs Bce 6e3HanmyHbie onepauum no onsiate ToBapoB/ycrnyr ¢ ucnonb3oBaHnem KapT(bl) ¢

opHoro Cyeta 3a CyTKW.

10 CHsATME HanmuHbIX aeHer no KopropaTueHbIM KapTam Ha TeppuTtopun PO ocyuiectensieTcs B py6risix no kypcy baHka
1 Mop o6opyanosaHvem GaHKoB-NapTHepoB noHumaeTcs obopyaosanve AO «Anbda-barky», MAO BaHk «BTB»




