NPABUIA
nonb3oBaHua Kaptamu NAO «BbaHk «CaHkT-MeTepbypr»

1. OCHOBHbIE NONOXEHUSA

HacTtosiwue lMNMpasuna nonb3oBanusa Kaptamn MNMAO «BbaHk «CaHkT-lNeTepbypr» (ganee — MpaBuna
norib30BaHuUs) onpenensoT NopsiAoK BbiMycka, 06CnyXunBaHua U ucnonb3oBaHusa KopnopaTuBHbIX KapT,
Kapt camouHkaccauuun baHka.

Ecnu nHoe He npeaycmoTpeHo NpaBunamm nonb3oBaHWs, UCMOMb3yeMble TEPMUHbI U ONpeaeneHns
NPUMEHSIOTCA B 3Ha4YeHun, onpeaeneHHoM [NpaBunamm pacyeTHO-KacCcoBoro obcnyxusaHums knmeHTos B [MAO
«BaHk «CaHkT-INeTepbypr» (oanee — Mpaeuna PKO).

[lo coBepuieHns onepauun ¢ ucnonb3osaHmem Kaptbl, [lepxatento Heob6xoaMMO O3HaKOMUTLCA C
MpaBnnamm NonNb30BaHMUS.

TepMuHbI 1 onpegeneHus, ncnone3yemMele B [paBunax nonb30BaHUA:

ABTOpu3auma — HanpaeneHHoe baHkoM (0T umeHu BaHka) Mo AMCTaHUMOHHBLIM KaHanam CBHA3U
opgobpeHne 3anpoca Ha COBeplUeHWe C ucnonb3oBaHnem KapTbl u/wnv ee pekBU3NTOB onepauumu,
nopoxpgatowiee obsizatenbcTBO baHka No MpegoCcTaBneHno OeHEeXHbIX CPeacTB KpeaWTHOW opraHusauum
nonyyatensi cpeacTts. ABTOpM3auns MOXET OCYLLECTBASATLCS HenocpeacTBeHHO baHKoM (MpoueccrHroBbIM
ueHTpom baHka) nubo B otaenbHbix cnyyasax — MNC oT umeHn bawHka.

AyteHTudmkaumoHHble gaHHble — [1VH-kog, yHMKanbHbIN napofb, a Takke Apyrne OaHHble,
npegycmoTtpeHHble lMpasunamn PKO, MNpaBunammu nonb3oBaHWs, JOrOBOpaMu, 3akmyeHHbiMM BaHkoM ¢
KnneHTom, HocAWmMe KOHUOEHUManbHbIN xapaktep, ucnonb3dyemole KnueHtom/[depxartenem kapTbl Ang
AocTyna u/unn ygocTOBEpeHUsl NpaBa COBEpPLUEHUsI onepauun ¢ ucnonb3oBaHuem KapTbl yepes Kananbl
ONCTaHUMOHHOIO OOCNYyXXMBaHWs, a Takke Ons MOMy4YeHus uHbIX ycnyr baHka cornmacHo oTaenbHbIM
porosopam mexay baHkom n KnneHtom, npasunam, pykoBogcTBam Nofb3oBaTens.

Mpn ucnonb3oBaHuM B KadyecTBe KaHana AWMCTaAHUMOHHOIO 06CnyXmBaHMs KOHTakTHOro ueHTpa
BaHka, ayTeHTUMKaLMOHHBIMM AaHHBIMU SBNSAOTCA NepPCOHanbHble AaHHble [lepxaTtens, npeocTaBneHHble
um B BaHk, B TOM uucne paHHble O HOMepe MOOunbHOro TenedoHa, C MCMONb30BaHMEM KOTOPOro
ocyuecTBrnsieTcs TenedoHHoe coeanHeHne ¢ KOHTaKTHbIM LIEHTPOM.

AyTeHTUDMKaALMOHHbIE AaHHble, Ucnonb3yeMble KnneHtom/depxaTenem Ansg ygoctoBepeHusl npasa
COBEpLUEHMS ornepauni, SBMASKTCA aHanorom cobcTBeHHopyyHow nognucyn KnuedTa/Oepxatena npu
COBEpLLEHMM onepaLmii C UCNOMNb30BaHMEM 3MEKTPOHHbIX CPEACTB NrarTexa u/unm KaHanoB AUCTaHLMOHHOMO
obcnyxmBaHus.

BaHkoMaT — 3NEKTPOHHbIV MPOrPaMMHO-TEXHUYECKUIA KOMMMEKC, NpeaHa3HayYeHHbIM Ana Bblgayum n
npuema Hanu4yHbIX AEHEer, B TOM YUCre C UCMONb30BaHUEM 3MEKTPOHHbIX CPEACTB Mnartexa, o nepegadve
pacnopsikeHui baHky 06 ocyLLecTBNeHMN NepeBoaa AEHEXHbIX CPEACTB, NpefocTaBneHns nigopmarmm oo
onepaumsx no cyety KopnopaTvBHOM KapTbl, a Tawkke ANA COCTaBMEHUA [OKYMEHTOB (YEKOB),
NOATBEPXAALLNX COOTBETCTBYIOLLME Onepauum.

Depxatenb KapTbl (Oepxatenb) — duanyeckoe nuULUO, YNONHOMOYEeHHoe KnneHToM Ans
COBepLUeHMs onepauun ¢ ucnonb3oBaHuem KapTbl (ee pekBM3UTOB) B COOTBETCTBMM C [lpaBunamu
Nnonb30BaHuWs, yKazaHHOE B 3asIBIIEHNM Ha BbiNyck KapTsbl.

[JokyMeHT no onepauusim ¢ ucnonb3oBaHuem KapT (4eK) — [OOKYMEHT, COCTaBfEHHbIN Ha
OymaxxHOM HocuTene wW/wvnu B SMNEKTPOHHOW opMe, SABMSHLWUIACA OCHOBAHWEM AMNs OCYLLECTBEHUS
pacyeToB MO onepaunsiM, COBEPLUEHHBIM C UCMNOMb3oBaHWEM KapTbl n/vnm ee pekBU3NTOB, U/UNK CRyXaLiun
NnoaTBEPKAEHNEM X COBEPLUEHUS.

JOoCTynHbLIN OCTAaTOK — CyMMa AEHEXHbIX CPeacTB, AoCcTynHasa KnneHTy ansa coBepLueHust onepaumi
no CuyeTy 3a BbIYETOM CyMM OMepaLlmii, COBEPLUEHHBIX C UCMONb3oBaHMeM KopnopaTuBHOW kapTel u/unu ee
PEKBM3UTOB 1 Npolleamnx ABTOpM3auuio B NPOLECCUHIOBOM LieHTpe baHka, pacyeTbl NO KOTOPbIM eLle He
3aBepLUeHbl BaHkom (3a6rTOKMPOBaHHbBIX CYMM).

Kapta - npu coBmecTHOM ynomuHaHuu KoprnopaTtuBHas kapTta/busHec-kapta u  KapTta
caMOMHKaccaumu.

Kapta camouHkaccaumm TMAO «BaHk «CaHkT-leTepbypr» (Kapta camouHkaccauumn) -—
BbinyLeHHas BaHkom nokanbHasi 6aHKOBCkas KapTa C OrpaHUYeHHbIM (OyHKLMOHANoM, npeaHasHavyeHHas
Ansi BHECEHUS HA pacyeTHbIN cyeT KnneHTa Hanu4yHbIX AeHer.

KopnopatuBHas kapta NAO «BbaHk «CaHkT-MNeTepbypr» (KopnopatuBHas kapta/busHec-kapTa)
— nnatexHas kapTa, BbinyweHHas baHkoM k pacyeTHOMy cyeTy unu cdeTy KoprnopaTuBHOW KapTbl MO
3aaBneHno KnveHTa, aBnswoLwascs cpeactBom 6Ge3HanMyHbIX pacyeToB, NpedHasHayeHHas ans onnatbl
TOBApOB W YCMyr, a Takke MOflyYeHUs [OEHEXHbIX CPeacTB W  BbINMOMIHEHUS OPYrux onepauun,
npeaycMoTpeHHbIx [JoroBopoMm, Ha Tepputopum PO 1 3a ee npegenamm.

MepeBbinyck KapTbl — BbiNyck KapTbl MO OKOHYaHUW Cpoka AeWCTBUS paHee BbinylleHHoW KapTbl,
Bbinyck KapTbl Toro e Tuna, B CBA3W C yTepew/kpaxen KapTbl, HapyweHuem paboTocnocobHoCTH,
KoMnpomeTaumen KapTbl Unn Mo MHBIM NPUYMHAM, HA OCHOBaHUK 3asBneHus KnvexTa.



MepcoHanbHbIN naeHTUUKaLMoHHbIN HoMep (MUH-Kkoa) — YeTbipex3HayHbIN KOA, UCMONb3YEMbIN
Hepxatenem KapTbl Ans ocywecTeneHus onepauumi ¢ ncnonesosaHnem Kapt. B pamkax [Jorosopa NNH-koz
aBnseTca aHanorom cobctBeHHopyyHow noanucu (ACIT) Oepxatens. JokymeHTbl, nognucaHHble ACIH,
npusHatotcs baHkom 1 KnmeHTom paBHO3HAYHBIMU OOKYMEHTaM, COCTaBMNEHHbIM Ha BymMaKHOM HocuTene u
nognucaHHbIM cobcTBEHHOPYYHO [epxaTtenem.

MnaTteXHbI® KUOCK —  OMEKTPOHHbIA  MPOrpaMMHO-TEXHUYECKMN  KOMMMEKC, TepMuHan
camoobCcnyXmMBaHus, NpegHa3Ha4YeHHbIV Ans aBTOMaTU3MpOBaHHOIO Npuema nnaTtexen ¢ NCnorb30BaHNEM
HanNU4YHbIX AeHer W nnaTexXHbIX KapT, WCMNOMHEeHUA WHbIX (UHAHCOBbLIX oOnepauun u nonyyeHusi
WHOPMALMOHHBIX  YCNyr, a Takke [ns COCTaBfeHWst [OKYMEHTOB (4€KOB), MNoATBepXAarLmx
COOTBETCTBYIOLLME Onepauuu.

MnartexHas cuctema (MC) — nnatexHas cuctema, ycTaHaBnuBalwLwas MpaBuna pacyeTos,
B3aMMOJEWNCTBUSA YYaCTHMKOB, WCMOMb30BaHWUA KapT Ofs BCeX y4acTHMKOB: GaHKOB-3kBanepos, GaHKOB-
3MUTEHTOB, MNPOLIECCUMHIOBBLIX LIEHTPOB, Aepxatenen u np. lNpaBuna u Tapudbl NNaTexHoW CUCTEMBbI
ABNATCA 06513aTENbHBIMU AN UCMOMHEHUS BCEMU YYaCTHUKAMU.

MnardopmallinatexxHaa nnardopma — nnaTtexHas nnatdopma uUnm MobunbHOe NPUoXeHue, B
KOTOPbIX NMPUMEHSIETCS TEXHONOMMS Ansi obecnevyeHns BO3MOXHOCTM COBepLUEHUSA [lepxxaTenamMu nnaTexemn ¢
ucnonb3oBaHuem KopnopaTuBHbIX KapT, PErMcTpaLMOHHbIX AaHHBIX UM YCTPOMUCTB AOCTYNa K CHETY, a Takke
JocTyna K Apyrum ConyTCTBYHOLLMM ycryram ¢ ucrnonb3oBaHvem COBMECTUMbIX YCTPONCTB.

PacxogHbIn NMUMUT — nNpefenbHas CyMMa OEHEXHbIX CPpeacTB W/MMAM KONMMYEeCTBO ornepauui no
Cuyerty, B pamkax koTopbix KopnopaTuBHble kapTbl MOryT ObiTb MCMOMb30BaHbI 4115 COBEPLUEHNUST OnepaLmn B
TeyeHne onpeaeneHHoro nepmuoaa BpeMeHu.

PacuyeTHas BantoTa NC — BanioTa, B KOTOPOW OCYLLECTBNAOTCA pacyeTbl B pamkax [lnatexHon
cuctembl no onepauuam KnveHTa, npoBedeHHbIM C ucnorib3oBaHueM KoprnopaTuBHOW KapTbl, B crny4ae
TpaHcrpaHuyHbIX NepeBoaoB.

PekBn3nTbl KapTbl — yka3daHHble Ha Kapte Homep, cpok geunctesus KapTbl, umsa v damunus
Hepxartens KapTbl n gpyrasa nigopmaums, ucnonb3dyemas ansg gopMmpoBaHust NaTeXHbIX JOKYMEHTOB.

CamMmouHKaccaumss — BHeceHne KrnmMeHTOM HamnuyHbiX f[eHer ¢ wucnonb3oBaHuem KapTbl
camouHkaccaumn vyepesd baHkomartbl, [1naTexHble KMOCKM UK UHbIE NPOrPaMMHO-TEXHUYECKME KOMMIIEKCHI
BaHka, a Takke B Kaccax nogpasgeneHun baHka ons 3adncneHns Ha pacyeTHbln cyeT KnueHTa.

Cant BaHka — cant baHka http://www.bspb.ru B cetn NHTepHeT.

CueT — cyeT ANg NpoBedeHMs PacyYETHBIX M KaccoBbIX onepauun B Bantote PP nubo nHoctpaHHom
BantoTe (pacyeTHbIV CcHeT), cHeT KopnopaTuBHOW KapTbl, MHOW cYeT B pyonsx PO n/wnu nHoctpaHHon BantoTe,
OTKpbITbIN B cooTBeTCTBUM C [MpaBunamm PKO.

CueTt KopnopaTnBHOM KapTbl — OTAEMbHbLIN GAHKOBCKWI (pacyeTHbIN) CYET, OTKPbIBAEMbIN BaHkom
KnvueHTy, npegHasHayeHHbI UCKMIOYUTENBHO AN  COBEPLUEHUA onepaumi € MUCMNOSfb30BaHUEM
KopnopaTuBHbIX KapT 1 NepeBogoB AEHEXHbIX cpeacTs mexay Cuetamu KnneHta B baHke.

Tapudbl BbaHka — ycraHoBreHHble BaHKOM Tapu@bl KOMWCCMOHHOIO BO3HarpaxgeHus 3a
obcnyxumBaHne KnneHToB, pasmelleHHble Ha Cante baHka u B nogpasgeneHusax baHka.

TpaHCcrpaHM4HbIA NepeBOd — MEPEeBOA [AEHEXHbIX CPeacTs, MPUM OCYLLECTBMEHMM KOTOPOro
nnaTtenbLmk NMbo nonyyaTens CPeACTB HAaxoanTca 3a npegenamm PO, n/unu nepesos AeHEXHbIX CpeacTs,
Npv OCYLLECTBMEHUN KOTOPOro MnaTenbluMka WM nonydartens cpeAactB obCnyxuBaeT WMHOCTPaHHbIN
LeHTpanbHbIV (HaLMOHanbHbIN) BaHK MM MHOCTPAHHbIA DaHK.

Undporas KopnopatusHas kapta (LIKK) — KopnopaTtmeHas kapTa, Bbinyckaemas 6e3 ¢ouanyeckoro
HOCUTENSA C BO3MOXHOCTbIO TOKEHM3auMuM B MOOWUINBbHBLIX MNNaTexHbix npunoxeHusax (Mir Pay wn gp.),
npegHasHayeHHas [Ons onnatbl ToBapoB W ycnyr (B TOM uucre B ceTu VIHTepHeT), a Takke
nonyyYeHns/BHeCEHNS OeHEXHbIX CPEACTB U BbINONHEHUA OPYruX onepauun, npegycMoTpeHHbIX JoroBopom,
Ha TeppuTopun P® un 3a ee npegenamu.

UHdopmauma o tunax Kapt, Bbinyckaembix baHkom, 06 ycrnoBusx ucnonb3oBaHus Kaprt, ycnyrax,
KOTOpble MOTyT npegocTaBnaTbea no Kaptam, pasmelyeHa Ha Cante BaHka. Kpome Toro, Knuent/Oepxatens
MOXET NoNy4YnTb MHOPMaLUo, 0bpaTMBLLIMCE B NoapasaeneHus baHka.

Kapta gBnsietcs cobcTBeHHOCTbO baHka u BblgaeTcs BO BpeMeHHOe mnofb3oBaHue. KapTsl,
3akasaHHble no 18.09.2022 r. BkntounTenbHO, BbligatoTcs Tonbko ¢ NWH-koHBepTamu, cogepxawmmm MAH-
koA k Kapte. KapTbl, 3akasaHHble ¢ 19.09.2022 r., Bblgatotcs 6e3 NWH-koHBepToB. NMNH-koa ansa Takmux Kapt
ycTaHaBnuBaeTtca [lepxaTtenem caMOCTOSATENbHO B COOTBETCTBUM C M. 2.1 NpaBun nonb3oBaHUS.

Kaxgbin Oepxatens KapTel naeHtnduumpyetcs baHkom B COOTBETCTBUM C 3aKOHOOATENLCTBOM PO.

2. Bbinyck u Bbigaya KapTt

2.1. BaHk BbinyckaeT KnueHty KapTy Ha umsa [JepxaTens Ha OCHOBaHWW NpuUHATOro oT KnuneHTa
3asBrneHns Ha BbiNyck KapTkl No ycTaHoBrneHHon baHkom cdopme.

YkasaHMeM B 3adBneHun Ha Bbinyck KapTbl dumanyeckoro nuua B kadvectse [epxatena KnueHt
npegocTaBnseT Takomy nuuy nornHomounst Ha nonydeHue Kaptoel n MNWH-koHBepTa (npy Hanuuuu), Ha
coBepweHne no CuyeTy B TedeHue cpoka gdencteus KapTel onepaumm c wmcnonb3oBaHvem KapTsl,
npeaycMmoTpeHHbix [Mpasunamm PKO, lNMpaBunamu nonb3oBaHusa. B cnyvae otcytctBusa [NVH-koHBepTa
cornacHo n. 1 MNpaeun nonb3oBaHusa [epxatento Heobxogumo yctaHoButb NMUH-koa.



MNH-koa MOXeT ycTaHaBNMBaTLCSA UNMU U3MEHATBLCH TOMbKO NUYHO [epxaTtenem ¢ ncnonb3oBaHnem
6aHkomaToB BbaHka (3a nckntodennem LIKK) nnu npuHagnexawmx 6aHky-naptHepy?! (3a ncknioveHnem LIKK),
B Cucteme OBO «NHTepHeT-6aHK i2B», B ToM uucne B MobunbHom npunoxeHun NHTepHeT-6aHka i2B, a
Takke C wucnonb3oBaHnem WHTepHeT-GaHka Ans uU3MYeckux nuy, B TOM 4ucne yepes MobunbHoe
npunoxeHne ansa ouamdecknx nuy, (Mpy HanUYMM TEXHUYECKON BO3MOXHOCTM).

2.2. 3asBneHve Ha Bbinyck KapTel MoxeT 6biTb NpegocTaBneHo KnneHToM B 3NeKTPOHHOM BuAe C
ucnosnb3oBaHneM cuctembl 160 «MHTepHeT-6aHk i2B» B cOOTBETCTBUKN C PYKOBOACTBOM MONb30BaTENS MO
pabote B cucteme «WHTepHeT-O6aHK i2B» wnm Ha OymaxHOM HocuTene B nogpasgenexHve baHka,
obcnyxuBaroLee KOpnopaTUBHbBIX KITMEHTOB, NN 0POPMIEHO B pamMkax KoMnieKkcHoro gorosopa B cocTaBe
3asenenus OKBO, 3aseneHus Ha oTkpbiTve CuyeTa B cooTBeTCcTBUM ¢ O6wmMun npasunamm Mpasun KBO.

2.3. Bbinyck KapTbl ocyuiectBnsaetcs k CyeTy, ykaszaHHOMY B 3asiBNEHMM Ha Bbinyck KapTel, C y4eToM
cneayoLero:

— KopnopaTtuHas kapTa BbinyckaeTcsl K pacdeTHOMY cdeTy/cdeTy KopnopaTuBHoW kapThl,

— KapTta camonHkaccauum BblnyckaeTcs kK pacdeTHOMY cyeTy? KnueHTta B pybnsix PO.

He ponyckaetcs wucnonb3oBaHWe pacyeTHoro cyeta KnueHTa, K KOTOpPOMY BbinyckaeTcs
KopnopatuBHasi kapTa, B KayecTBe c4eTa, OOCnyxuBawLlero KpeguT, Ha MOMEHT 0dopMMeHus
KopnopaTnBHON KapTbl 1 B TEYEHME BCErO CPOKa €€ AEeNCTBUS.

2.4. K ogHomy CueTy MOXeT ObiTb BbIMyLLIEHO HeEOrpaHuM4yeHHoe koruvectBo KapT. B oTaenbHbix
cnyyasax baHk meeT npaBo orpaHu4MTb KonmyecTBo KapT, BeinyckaeMbix K ogHOMy CyeTy.

2.5. baHk BbinyckaeT KapTy (3a ucknioueHnem LIKK) B cpok He no3gHee 10-ro pabo4yero gHa nocrne
npvema oT KnveHTa 3asBneHusa Ha Bbinyck KapTbl npu ycrnoBuu Hamumuma Ha CuyeTe CyMMbl OEHEXHbIX
CpeacTB, AOCTATOMHOW ANSA onnaTbl KOMUCCUOHHOMO BO3HarpaxaeHns B cCooTBeTcTBuu ¢ Tapundamu baHka.

Lindbpoeasa KopnopatueHasa kapTta (LIKK) BbinyckaeTcs K OTKPbITOMY pacyeTHOMY cyeTy/cyeTy
KopnopatusHoi kapTbl KnneHTta B pybnax PO n cTaHOBUTCA aKTUBHOW MOMEHTAIbHO.

BaHk, npu OTKpbITMM KnueHTOM nepBOro pacyeTtHoro cyeta B pybnax P®, ocywectsnser no
yMOnuyaHuio (aBTomMaTtuyecku) Bbinyck nepBon (ogHon) LKK® Ha wumsi [Oepxatensas — EguHonuuHoro
ucnonHuTensHoro opraHa (ganee — ENO) /MHamemnayansHoro npegnpuHumarens (aanee — UMM). Mpu Hanuyumm
Heckonbknx ENO, KK aBTOMaTyeckn BbiNyCKaeTCs Ha Kaxkaoro obpaTmBLLErocs MpU OTKPbITUM CHeTa JIYHO
(mo ogHon Ha kaxgoro EMO). MNMpu ogHoBpeMEeHHOM OTKpbITUM Heckomnbkux cveToB, LIKK BbinyckaeTtcst k
nepeoMy pacyetHomy cyeTy KnueHTa B pyonsx P®. lMocne Bbinycka LIKK KnueHnTy Hanpaensietcs
yBeJOMIeHre No OQHOMY M3 NMEILLIMXCS KaHanoB cBaA3n. ABToMaTtuyecknin nepesbinyck LIKK no ncrevennn
CpoKa OeNCTBUA He NPeaycMOTpeH?,

BbaHk B ogHoCcTOpOHHEM nopsiake nmeeT npaso 3akpbliTe LIKK B cnyvae, ecnu cyet LIKK HaunHaeT
ucnonb3oBaTbCa B KayecTBe cyeTa, oOCnyxuBarloLwero kpeaut B cooTBeTctBuM € n. 7.3.1 [lpaBun
Nnonb30BaHus.

Oepxatenem LIKK moxeT 6bITb TONbKO hnsmyeckoe nuuo, paHee nageHtudumuymposaHHoe baHkom B
COOTBETCTBMM C 3aKkoHOAaTenbCTBOM P® 1 yCTaHOBNEHHbIMM B COOTBETCTBUM C HUM BaHKOBCKUMMU
npasunamu. Yucrno LIKK, Bbinyckaembix K ogHomy cyeTy 1 Ha ogHoro [lepxartens LIKK no 3assnenuio unu B
cucteme «MHTepHeT 6aHk i2B», He orpaHuydeHo. K LIKK He moxeT ObiTb BbinyleHa kapTa Ha un3ny4eckom
HocuTene. BbinyckaeTcsa ¢ nogkmnoyeHHbIM [nHamuveckum uHTepHeT-kogom. PekBuantbl LIKK gocTynHbl
KnueHty B «MHTepHeT-6aHkK i2B» nnm B MobuneHom npunoxeHunn «NHTepHeT 6aHka i2B» B COOTBETCTBMM C
PykoBoacTBom nonb3oBatens no pabore B cucteme «MHTepHeT-6aHK i2B». depxaTtens LIKK moxeT y3HaTb
pekBuantbl LUIKK B cnucteme «MHTepHeT-baHk» ansa dumsndeckmnx nuu?® .

Komuccusa 3a obcnyxmBaHme KapTbl B3UMaeTcsi eXXeMecsvHo B AaTy Bbigaun Kaptel nubo B gaty
NONHOW onnaTbl KOMUCCUK; NPWU NONYYeHUU NepeBbinyLeHHoN KapThl B cnegyowmux crnyyasax: no oKOHYaHum
cpoka fgewvicteus Kaptbl, npu ytpate KapTtel, notepe NMH-koga, cmeHe damunum/umenn Oepxartend, npu
TeXHUYecKon HeucrnpaBHOCTU KapTbl, BbI3BaHHOW AeCTBUMAMM [lepxaTtens, a Takke npu KoMmrnpomMeTaumu
KapTbl no BuHe [epxatens (KnueHta).

2.6. Kapta (3a uckntodeHnem LIKK) n MNMNH-koHBepT (Mpu Hanuumu) BbligaloTcs NuYHo Jepxartento B
cnydae 3akasa Kaptel uyepes cuctemy OBO unu B pamkax KomnnekcHoro gorosopa 3asisrnenusa OKBO,
OepxaTtento/npeacrasutento KnueHta — B cnydae 3akasda KapTtel B nogpasgeneHun baHka nocpeactsom
npeacTaBneHus 3asiBneHns Ha Bbinyck KapTbl Ha GymaxHOM HocuTene, Npu NpegbsiBNEHUM UM OOKYMEHTA,
YAOCTOBEPSAIOLLErO NMMYHOCTb, MO NOANUCH B NOATBEpXAeHWe nonyvyeHus KapThbl.

Kapta (3a uckntodeHnem LIKK) moxeT ObiTb nonyyveHa npeacrasutenem KnueHTa, He siBnaowmmcs
Hepxatenem, npu ycrnosun ecnu [epxatenb paHee Obin unaeHtudgmumposaH baHkoM B COOTBETCTBUM C
3akoHoAaTenbCTBOM PP 1 ycTaHOBMEHHBIMM B COOTBETCTBUM C HUM GaHKOBCKUMU npaBunamu. MNpu atom
npeactasutens KnueHta gormkeH npeActaBuTb B baHk [OBEpEeHHOCTb, coAepKallylo MOMHOMOYUSA Takoro

1 WHcpopmaumsi o 6GaHkax-mapTHepax copepxuTtca B Tapudax baHka, pasmelleHHblx Ha Caitte bBaHka no agpecy:
https://www.bspb.ru/business/settlement-service/tariffs/

2 KapTa caMmouMHKaccaLumu He BbinyckaeTcs K cneuyansHbiM GaHKOBCKMM cHeTam, NyBnvyHbIM Aen0o3UTHBIM cYeTaM, CYETY KOpropaTUBHOM
KapThbl.

% Mpwu oTKpbITUK CcyeTa No JoBepeHHOCTM (6e3 npucyTcTeus EMO/NIM) asTomaTnyeckuin Boinyck LIKK He ocywectansietcs.

4 AB3aL, NpUMeHsieTcs C AaTbl TEXHUYECKOI peanu3aumm

® C paTbl TEXHUYECKoi peanvaaumm
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npeactasutens KnueHTta Ha nonydeHue Kaptol u NNH-koHBepTa (Npu Hannymumn), oopMIIEHHYIO B NPOCTOMN
NUCbMEHHON (bopMe 3a MOANUCLIO PYKOBOAUTENS (€4MHONMYHOrO UCNONHUTENBHOro opraHa) KnuenTa, nubo
HOTapuanbHO YOOCTOBEPEHHYH [OOBEPEHHOCTb (B TOM 4MCNe [OBEPEHHOCTb, BbiAAHHYKD B nopsake
nepeposepus).

OtBeTcTBEHHOCTb KnneHTa 3a ucnonb3oBaHume Kaptol [lepxxatenem HacTynaeT C MOMEHTa Nony4vyeHus
KapTtbl u NMNH-koHBepTa (npu Hanuuun) Oepxatenem/npeactasutenem Knventa B banke. Konsept ¢ MNMAH-
KoAoM (Mpu HanMuMnM) MoXeT ObITb BCKPLIT TOMNbKO [epxatenem.

OtBeTcTBEHHOCTb KnneHTa 3a ncnonb3oBaHue LIKK HacTynaeT ¢ MmomeHTa Bbinycka LIKK.

2.7. Monb3oBaTtbcsa KapTon u yctaHaBnmBaTb/M3MeHaThb MNMWH-kog no KapTe MMmeeT npaBo TONbKo ee
3aKOHHbIN [lepxaTenb, MMsS KOTOPOro yKasaHO Ha nuvueBOW CTOpoHe KapTel w/unu nognmce KOTOPOro
npocTaBrieHa Ha obpaTtHon ctopoHe Kaptbl. lNMepepaya Kaptbl/PekBuantoB Kapthel/l[MH-koga KapTbl ans
NCNonb30BaHUA TPETbMM NnLaM, a Takke ycTaHoBneHme/uameHenne NNH-koga KapTel TpeTbumm nuuamu, He
asnaowmmnca Oepxartensamm KapTel, 3anpeLiaeTcs.

2.8. KopnopaTtusHas kapTta (3a ucknodeHnem LIKK) genctButensHa TOMbKO Npy HanMyuu noanmcu
Hepxatens Ha obpaTHoOW cTopoHe KapTbl. OTCYTCTBME MMM HECOOTBETCTBME MOAMUCU HA KapTe noanmcu
Hepxatens sBNsieTCsS OCHOBaHWEM [fs OTKasa B Npueme KapTbl K ODCNYXMBaHWIO U U3BbATUA TaKow
KopnopaTtneHON kapTbl N3 obpalleHns 6e3 kaknx-nmbo KoMneHcaunoHHbIX BbiNnaT co CTOPOHbI baHka.

2.9. Kapta gevictButenbHa no nocnegHvWin KaneHgapHbll OeHb Mecsua, YKa3aHHOro Ha NvuEeBON
ctopoHe KapTbl, ecnv baHkom He 6bio NpPUHATO pelweHve 06 M3meHeHun (MpoAasieHnn) cpoka AEeNCTBUSA
KapTbl.

2.10. lMepeBbinyck KapTbl N0 OKOHYaHWM CpoKa ee AENCTBMS, a Takke B Clyvasx KOMIpomeTauuu
Kaptbl u/unn NMWH-koga, TexHu4eckon HencnpaBHOCTU KapTbl, U3MeHeHUs1 HauMeHoBaHUsA KnneHTta mn/mnm
umenw/cbamnnum depxatens KapTel nnbo No MHbIM NpU4MHaM OCYLLECTBMASIETCA B COOTBETCTBUM C n.M. 2.1—
2.5 lNpaBun Nnonb3oBaHWsl Ha OCHOBaHWUM 3asiBNEHNsT Ha BbINyCK KapThbl.

3. Ucnonb3oBaHue KopnopatnBHOM KapTbl
3.1. baHk obecneunBaeT NpoBedeHMe pacyeToB No onepauusaM ¢ Mcnonb3oBaHnem KoprnopatveHoOM

KapTbl B COOTBETCTBMU C 3akoHodaTenbcTeom P®, MNpasunammn PKO, MNMpaBunamum nonb3osaHus, B npegenax
HocTynHoro octatka.

3.2. NepeyeHb onepauni C wucnonb3oBaHMeMm KoprnopaTMBHOM  KapTbl, KOTOpble MOryT
OCyLLeCcTBNATLCA B BantoTe Po:

— MonyYeHue HannyHbIX AeHer Ans ocyLlecTBeHns Ha Tepputopumn P® B COOTBETCTBMM C NOPSAKOM,
ycTaHoBneHHbIM baHkom Poccum, pacyeToB, CBA3aHHbIX C AeATeNbHOCTbIO KnneHTa, B TOM uncre onnartomn
KOMaHOMPOBOYHbIX Y NPEACTaBUTENbCKMX PACXOA0B;

— onnata pacxodoB, CBSI3aHHbIX C  gedAtenbHocTbio  KnveHTa, B TOM  4ucne onnarta
KOMaHOMPOBOYHbIX Y NPEACTaBUTENbCKMX PacxoaoB, Ha Tepputopun PO;

— BHeceHue HanuyHbIx AeHer yepe3 baHkomatbl BaHka n BaHka-napTHepa®, a Takke MnaTexHble
Knocku baHka;

— 0esHann4Hoe 3auncneHve Ha koprnopaTuBHble kapTbl baHka MC «Mup» cpeacTs, NOCTYNMUBLUNX CO
CTOPOHHUX kopropaTuBHbIX kapT MNC «Mwup» unHble onepauun Ha Tepputopun P®, B OTHOLLEHMM KOTOPbIX
3akoHodaTtenscTBom P®, B TomM uucne HopmaTuBHbIMKM akTamu baHka Poccun, He ycTaHoBneH 3anper
(orpaHu4eHmne) Ha Ux CoBepLUEHNE.

3.3. lNepeyeHb onepaumin ¢ wncnonb3oBaHnem KoprnopaTtMBHOW KapTbl, KOTOpble  MOryT
OCYLLECTBMATLCHA B MHOCTPAHHOW BantoTe:

— MonyvyeHWe HanM4yHOW MWHOCTpPaHHOW BamnioTbl 3a npegenamu Tepputopun PO gna onnathbl
KOMaHAMPOBOYHbIX Y NPeaCTaBUTENbCKUX PACXOAOB;

— onnata KOMaHOUPOBOYHbIX W MNPEeACTaBUTENbCKMX pacxodoB B MWHOCTPAHHOW BanwoTe 3a
npegenamu tepputopun PO;

— WHble ofnepauMM B WHOCTpPaHHOW BanTe C cobnogeHnem TpeboBaHW  BanOTHOrO
3akoHogaTtenbcTBa P®.

3.4. 3anpelyaeTcd npoBeAeHVe C ncnosnb3oBaHneM KapTbl pacxogHbIX onepauni, CBA3aHHbIX:

— C BbIMnaTon 3apaboTHOW Nnathbl, a Takke APYrMX BbIMfaT COLUAnbHOro Xxapakrepa;

— € nony4yeHveM HanuyHOW MHOCTPaHHOW BanoTbl Ha TeppuTopun PO.

3.5. Onepaumsa no KoprnopaTvBHOW KapTe cYMTaeTCs Hagrexaiwle WCMOMHEHHOW B crnyvae ee
COBepLUeHMs C MCnonb3oBaHneM AyTeHTUMUKALMOHHBLIX AdaHHbIX [epxatens w/vnvM nognvMcaHHOro
JepxaTenem gokymeHTa (4eka), a Takke B Crlyyae TOYHOTO yKa3aHusi pekBu3mToB KopnopaTyBHOWM kapTbl Npu
coBepLUeHMN onepaummn Yepes MHpopMaLMOHHO-NNaTexXHble cuctembl baHka unu Yyepes VIHTepHeT.

3.6. Onepauusi ¢ wucnonb3oBaHnem KopnopaTuBHOW KapTbl W/UNW ee pPEeKBU3UTOB MOXET
OCYLLEeCTBMATbCA Kak ¢ ABTopusauven, Tak u 6e3 AsTopusauun. B cnyyae nposegeHus onepauuun 6e3s
ABTopu3aumm, B [JokymeHTe No onepauusm ¢ ucnonb3oBaHvem KopnopaTvuBHOW kapTbl He ByaeT ykasaH kof
AsTOpuzauuu.

6 WHdopmaumsi o 6GaHkax-mapTHepax coaepxuTtca B Tapudax badka, pasmelueHHbix Ha Caite baHka no agpecy:
https://www.bspb.ru/business/settlement-service/tariffs/
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3.7. Mo coBepLUeHHbIM C ncnonb3oBaHueM KoprnopaTMBHOM KapTbl onepauusm onnatbl TOBapoBs
(pabot, ycnyr, pe3ynbTaTtoB WHTENNekTyanoHonm AeatensHoctu) B TCI1, nonyyeHus HanuyHbIX OeHer B
BaHkoMaTax u nyHKTax BblAauM HanunyHbIX geHer apyrux 6aHkoB, onnatel yenyr B baHkomaTtax, MNnatexHbix
Knockax pacyeTbl ¢ 6aHKOM nonyvaTtensa cpeActB yepes [naTexHble CMCTEMbl OCYLLECTBASIOTCH 3a cyeT
BaHka. [IoKyMeHTbI, SBNAIOWMECH OCHOBAHMEM [M1s1 COCTaBMEHUS pacyeTHbIX JOKYMEHTOB MO onepauum u
CnMcaHuIo OeHexHbIX cpeacts co CyeTta, noctynatoT B baHk B cpok Ao 33-X kanengapHbiX AHEW CO OHS
COBepLUEeHMA onepaumm ¢ ncnonb3osBaHnem KopnopaTmMBHom kapTbl, B cpok Ao 90 kaneHaapHbIX AHEN CO AHS
COBepLUEeHMs onepaunm ¢ ucnonb3oBaHnem peksmanTos KoprnopaTusHom kapTbl. [locne noctynneHus B baHk
Takux JOKyMeHTOB baHk cocTaBnseT pacyeTHble JOKYMEHThI U MPOM3BOAUT CNCaHne AeHEXHbIX CpeacTB co
Cyeta Ha ocHoBaHuu n. 3.9 lNpaBwnn NONb30BaHKS.

3.8. MIHdopmauma o6 onepaumsix, COBEPLUEHHbIX C MCNonb3oBaHWeM KopnopaTuBHOW KapThbl,
aBTOpPM30BaHHbIX HenocpeacTBeHHO bBaHkom, cTaHoBUTCA uM3BeCcTHa baHKky B MOMEHT npoBefeHus
AsTOopuzauuu.

MHdopmaumss o6 onepauusix, COBepLleHHbIx ©6e3 ABTopusaumm, nmbo 00 onepauumsix,
aBTopn3oBaHHbix MC oT umeHn baHka, ctaHoBMTCS mM3BecTHa baHky B MOMeHT noctynneHuss B baHk
OOKYMEHTOB, SIBMSIIOLLUMXCA OCHOBaHWEM AN COCTaBfEHUA pacyeTHbIX [OOKYMEHTOB MO onepaumsm U
CrnuncaHnsa OeHexHbIX cpeacTs co CyeTa.

3.9. Cn1ucaHne [eHexHbIX CcpeacTtB MO onepauusiM, COBEPLUEHHBIM C  MCMONb30BaHMEM
KopnopaTtuBHon kapTbl W/WnnM ee pPeKBU3UTOB, OcyLlecTBrnsieTca B BanoTe C4yeTa, K KOTOPOMY OTKpbITa
KopnopaTtuBHas kapTta, He3aB1UCUMO OT BanoThbl COBepLUEeHUSA onepauumu. MNpn aTom:

— B Cfy4vae COBepLUEeHUs TpaHCrpaHUYHOro nepesofa OeHeXHbIX CPeacTB B BantoTe, OTMMYHOM OT
PacuetHon BantoTel [1C, cymma onepauuun koHBepTtupyetcsa NC B PacyeTtHyto Bantoty NC no kypcy NC Ha
paty ob6paboTtkm onepaumm baHkom, pacyeTbl Mexagy 6aHkom nonydatens cpencts M baHkom
ocywecTenstoTca B PacyetHown BantoTe NC. BaHk He MOXeT BNUATL Ha pa3Mepbl 1 CPOKW YCTaHOBMNEHMS Kypca
Mnec;

— B crnyyae HecoBnageHus PacuyeTtHown BanioTbl [1C ¢ Bantoto CueTta, K KOTOPOMY OTKpbITa
KopnopatuBHas kapTa, baHk ocyLLecTBNseT CNMCaHNe OEHEXHbIX CPeAcTB B BantoTe CyeTa no Kypcy MOKYMKu
0e3HanM4yHOM WHOCTpaHHOM BanTbl baHka Ha paty o6bpaboTkM onepauun, B TOM 4ucie M NO
obpasoBaBLuelica [1ebUTopckor 3ag0mKEHHOCTH.

B cBS13M C BO3MOXHbBIM U3MEHEHNEM KypCOB 0OMEHa BarntoTbl CyMMa AEeHEXHbIX CPEACTB Mo onepauun
Ha MOMEHT ABTOPU3aLUN MOXET OTIMYATBCS OT CYMMbl AEHEXHbIX CPeACTB, cnucaHHbiX baHkom co CuyeTa
nocrie noctynneHuss B baHKk [OOKYMEHTOB, SBMSIIOWMXCA OCHOBAHWEM NS COCTaBMEHUA pacyeTHbIX
OOKYMEHTOB MO Onepauuu K CrnucaHus OeHexHbIx cpeacts co CueTa, T.K. OCHOBaHWEM [Anisi CnuCaHust
ABnseTcsa pacdeTHas nHdopmauus, noctynmsLias B baxk ns IMC.

UHdopmMaumsa o kypcax obmeHa BanioT, yCTaHOBMNEHHbIX baHkom Ans onepaumi ¢ MCNonb3oBaHNEM
KopnopaTuBHbIX kapT, pa3mellaetca Ha Cante baHka u B Kaccax nogpasgeneHui baxka.

3.10. Mpwu nononHeHun CueTa Yepes3 baHkomaTbl baHka 1 GaHka-napTHepa’, a Takke [naTexHble
Knockn BaHka 3auvMcrneHne feHexHbIx cpefcTB Ha CueT OCyLIecTBRSETCS B CYMME MNaTeXecrnoCoOHbIX
OaHKHOT, (aKTU4eCKn MpUHATBIX OaHKoMaTtoM wunu nnaTexHbiM Knockom. CyMma  KOMWCCMOHHOTO
BO3HarpaxxaeHus 3a AaHHylo onepaumto 6ygeT cnucaHa co Cyeta cornacHo Tapudgam baHka.

3.11. BaHk ocyulecTBnsieT B nopsake, NnpefyCMOTPEHHOM 115 pacyeToB MO MHKACCO, Ha OCHOBaHUK
BaHKOBCKOro opaepa, cnmcaHue AeHexHbIX cpeacTs co CyeTa, kK KOTOpoMY BbinyLieHa KopnopaTrBHas kapTa,
no onnare:

— ycnyr lNnatexHon cucTtemsl, okasaHHbIx KrveHTy cBepx Tapudos baHka B COOTBETCTBUM C
MpaBunamu NnaTtexHon cncTemsl;

— cymm obpasoBaBLuencsa [ebrutopckon 3a40MmKEHHOCTU U CyMMbI NEHEN MO HeW;

— pacxonos, NoHeceHHbIX BaHkoM Npu ocyLlecTBNEHUN pacyeToB Mo onepaunsam ¢ UCNoSib30BaHUEM
KopnopaTusHon kapTbl, cornacHo n. 3.7 [Npasus nonb30BaHus;

— CTOMMOCTU NocTaHoBKM KopnopaTuBHOM KapThl, B Criy4ae ee kKoMnpomMeTauumn, B MexXayHapoaHbIi
CTOM-NNCT.

Bo3moxHO YacTu4Hoe mcnosnHeHme 6aHKOBCKOro opaepa.

Mpn HepocTaTouHOCTM cpeacTB Ha CueTe, K KOTOpoMy BbinylleHa KopnopaTueBHasa kapTa, cymMma
onepauum 1 KOMUCCUK CNNCLIBAETCSA B NOPSIAKE pacyeToB MO MHKAcCo € Nodbix umetowmxcs B baHke cyeToB
KnuenTta B Bantote P® unun nHoctpaHHom santoTtes,

3.12. [ng coBepLlueHus onepauun ¢ ncnonb3oBaHvem KopnopatneHon kapTel [epxaTento JOCTYMHbI
cpenctea KnveHTta, pasmelleHHble Ha Cyete. CoBeplueHue onepauun ¢ ncnonb3oaHnem KopnopatmeHon
KapTbl U/UnNn ee pekBM3UTOB CBEPX OcTaTka no CyeTy 3anpellaeTtcsd. B cnyyae coBepLueHMs onepaunin CBepx
ocTaTtka Ha CueTe y KnueHTta Bo3HukaeT [lebutopckas 3a40/mKeHHOCTb.

Bo3HWKHOBEHME yKka3aHHOW 3a10MKEHHOCTM BO3MOXHO B CNeaytoLwmux cnyvasx:

" Hdhopmauus o GaHkax-napTHepax cogepxutcsa B Tapudax baHka, pasmelleHHbix Ha Caiite BaHka no agpecy:
https://www.bspb.ru/business/settlement-service/tariffs/

8 Ecnu komuceusi B pybnsax GepeTtcs co cueToB KnueHTa, OTKPbIThIX B MHOCTPAHHOMW BamnioTe, TO CMUCAHUE C HUX AEHEXHbIX CPeaCcTB
npoussoaMTCcs no ouumansHomy kypcy baHka Poccum Ha aaTy B3uMaHus KOMUCCUM.




— NPV Hanu4yuu orpaHnyeHnn no CyeTy B COOTBETCTBMM C 3aKOHOAATENBCTBOM;

— npwv NnpoBegeHun onepauuii ¢ ncnons3osaHnem KoprnopatmeHom kapTel 6e3 ABTopusaunu;

— Mpu npoBedeHWn onepauun C wucnonb3oBaHnem KoprnopaTuMBHOM KapTbl B criyyae, Korga
ABTOpM3aumsa onepaunn ocywectanserca [1C oT nmenn baHka;

— Mpuv npoBedeHnn onepaLmm ¢ ucnonb3osaHnem KoprnopaTuBHOM KapTbl ¢ ABTOpU3auunei B BanioTe,
otnnyHon oT PacuyetHonm BantoThbl [1C, B criydyae TpaHCrpaHU4HbIX MEpeBOOOB, €CnW Ha AaTy CrnucaHus
AEHEeXHbIX CPeACcTB NO TakoW onepauun CyMMa AEHEXHbIX CPeAcTB, nognexawiux CrmcaHuio, OKaxeTcs
Bornblue CyMMbl AeHEeXHbIX CPeacTB, Ha KOTopyto Bbina nonydeHa AsTopusaunsi, B pedynbtaTe M3MeHeHus
KypcoB obmeHa BantoTbl [C/baHka.

3.13. KnueHT 065a3aH ynnatutb cymmy [Jebntopckor 3a40MmKEHHOCTM 1 NEHW MO HEl B COOTBETCTBMM
¢ Tapudamu baHka.

3.14. MNopspgok coBepweHusa [epxaTenem onepaumm ¢ ucnonb3oBaHuem KopnopaTuBHoOWM
KapTbl.

3.14.1. KopnopaTtuBHas KapTa ucnonb3yeTcs Ansa ocywectsneHus Onepauumn B TCI1, B TOM yncne B
cetn WHTepHeT, B ycTponctBax camoobcnyxuBaHus, BaHkomaTax, rge umerotcs noroTunbl natexHomn
cucTeMbl, K koTopon oTHocutcs KopnopaTuBHas kapTa, B Kaccax baHka Ans CHATUA M BHECEHUSA Ha
KopnopaTuBHyto kapTy Hanu4HbIX AeHer, a Takke and 6es3HanuyHoro 3admcneHunsa Ha KopnopaTtusHyto kapTy
MC «Mup» oeHexHbIX CpeacTB CO CTOPOHHMX KoprnopaTuBHbIx kapT NC «Mupy, B cootBeTcTBUM ¢ n.n. 3.2, 3.3
MpaBun nonb3oBaHus.

3.14.2. KopnopaTtuBHasi kapTa MOXeT ObITb ncnonb3oBaHa [epxatenem Ha Tepputopum PO un 3a ee
npegenamu ans coBepLleHus onepauum, npeaycmMoTpeHHbix n.n. 3.2, 3.3 MNpaBun nonb3oBaHus.

3.14.3. Oepxatenb MOXeT ncnonb3oBatb KoprnopaTusBHyo KapTy B npegenax PacxogHblX TIMMUTOB.
PacxogHble numuTbl ycTaHaenueatoTca baHkom B pasmepe, onpegeneHHoM B [NpunoxeHun Ne 1 k Mpasunam
NonNb30BaHUS.

Mo cornacoBaHuio ¢ baHkoM KnueHT BnpaBe M3MeHUTb YCTaHOBIEHHbIM BaHkoM NUMUT B npeagenax
ycTaHoBneHHoro baHkom PacxogHoro numuTta, a Takke, NpyM HanmmMynmM TEXHUYECKON BO3MOXHOCTW, B TOM
yncne ¢ ydvetom Tpebosanun [1C, ycTaHOBUTL WHblE BuAbl NMMUTOB NO KopnopaTuBHOW KapTe, C
ucnonb3oBaHuem cuctembl b0 «UHTepHeT-6aHk i2B», nnn obpartmswuce B KL B cootBeTctBUM € n. 12
lMpaBumn nonb3oBaHWs, nnNn Nytem nogayn B baHk cOOTBETCTBYIOLLErO 3asBMAEHNS.

3.14.4. [Jepxatenb 065a3yeTca He ucnonb3oBaTb KopnopaTuBHYO KapTy ANS HE3aKOHHbIX Lenewn, B
YaCTHOCTU OMnaTbl TOBAPOB W YCMyr, 3anpeLleHHbIX 3aKOHOAaTenbCTBOM W/WMNW 3anpeLleHHbIX K onnare
KapTamu [NnaTexXHbIMU cucTtemMamu.

3.14.5. Bce onepauun no KopnopaTvBHOW kapTe AOMKHbl OPOPMNATECS TOMbKO B MPUCYTCTBUU
HepxaTtensi. He cnegyeT gonyckatb, YTOObI Npy coBepLueHnn onepaumm Kapta nponagana w3 nonsi 3peHus
[epxatens.

3.14.6. Onepaunn onnatbl ¢ NOMoLLbL0 KopnopaTUBHOW KapTbl NPOM3BOAATCHA COMNMacHO YCNOBUAM U
npoueaypam, kotopble gencteytoT B TCI1, npuHnmarowwmx kapTel K onnaTe.

3.14.7. lMpwn ocdopmneHnn onepaLmm onnaTtbl TOBAPOB U YCAYr UMW NOMYy4YEHUS/BHECEHUS HAaNMYHbIX
AeHer [epxaTento BblAaeTcs AOKYMEHT (4ek® unm crvn). MNpu nonyyeHun aokymeHTta [depxartenb OOSKEH
ybeamTbCsl B COOTBETCTBUM CYMMbI, NMPOCTaBIEHHOW Ha 3TOM AOKYMEHTe, Cymme onepauun (CTOMMOCTU
MOKYMKKW, CYMME MOJSTyYEHHbIX UMM BHECEHHbIX HarnM4HbIX OEHEr), BanoTe 1 gate onepauum.

3.14.8. lMpu coBepLueHun Nnatexa ¢ ncnons3osaHneMm KoprnopaTUBHOW KapTbl UMW NpU NonyyYyeHum
HannyHbIX geHer JepxaTtenb 06s3aH nognucatb JOKYMEHT (Y€K Unm cnun), yaoCTOBEPSOLWMNA akT onnaTsl
Unu nornyyvyeHusa pgedHer, wwunu BeecTn wugeHTupuumpyowmn MNUH-kog. [OepxaTenb HU NpU  Kakux
obcToATENBCTBAX HE [OJDKEH NOAMMCLIBaTb LOKYMEHT, €Cnu B HEM He MpocTaBfeHa cymma M Aata
COBepLUEeHMs onepaumu.

3.14.9. Tlpu coBepLueHMM onepauum HeobxoaUMO KOHTPONMPOBaTk, YTOOLI He 0POPMINANNCH NULLHKE
9K3eMMMspbl AOKYMEHTOB (YEKOB WMM CMMMNOB) BO W30eXaHWe MOLUEHHUYEeCTBa W CBeEPATb [aHHbIe
NOMyYeHHbIX AOKYMEHTOB C CYMMOW pearibHO CoBeplueHHOW onepauuun. [Mpu coBeplueHun onepaumm ¢
NMOMOLLBIO MMNPUHTEPA, B Cry4ae ecnu onepaums OTMEHEHa Unn CAun no Kakum-nnbo npuymMHam UcropyeH,
BCE 3K3eMNNSApbl AaHHOrO AOKYMEHTa OOMMKHbI ObiTb YHUUTOXEHbI B NpUcyTcTBMM JepxaTtens.

3.14.10. [depxaTtenb Bnpase BEpHYTb TOBapbl UK oTkasaTtbes oT ycnyr TCI, paHee onnayeHHbIX Mo
KopnopatusHon kapTte. Npu 3TOM AeHexHble cpeacTBa 6yayT Bo3BpalleHbl B 6e3HannyHom nopsigke Ha Cuer,
K KOTOpOMY BbinyweHa KoprnopaTtmeHas kapTa.

3.14.11. B cny4ae coBeplleHusa onepauun ¢ ucnonb3oBaHnem baHkomaTos/[1naTeXHbIX KMOCKOB,
HeOOXOAMMO OCMOTPETL YCTPONCTBO HA HANM4YNe OOMONHUTENbLHBLIX KOHPUrypaLuuii, He COOTBETCTBYIOLLUX €70
KOHCTPYKLUMM M pacrnorfoXeHHbIX B mecTe Habopa MNMWH-koga n B Mecte (Npopesb), NpeaHa3Ha4yeHHoM Ans
npyemMa KapT (Hanpumep, HanuMyiMe HEepoOBHO YCTaHOBMEHHOW krnaBuaTypbl Habopa [MAH-koga). MMpwm
0OHapy)XeHUN YyKa3aHHbIX 3MNeMeHTOB, [lepxaTenb [AOMKEH BO34epXaTbCA OT WCMOMb30BaHMS TaKOro

° Mpu HaNMYMM TEXHUYECKON BO3MOXHOCTH, [lepxaTento kopnopaTueHoii kapTbl MC «Mup» NpefocTaBnsieTcs NpaBo CaMOCTOSTENBHOMO
BbIGOpa MexXay MornyyeHnem yeka Ha GyMaKHOM HOCWTENe UMK B 3EKTPOHHOM (hopMe B COOTBETCTBMM C lpaBunamu niaTexHom
cuctemsl «Mup». MNpu coBepLLeHUy onepauuin ¢ UCMOMNb30BaHUEM KopriopaTuBHoOM kapTel [C «Myp» B MyHKTaxX BbiAaun HamnMUYHbIX, Yek
nevaTtaetcsi Ha GyMaXxHOM HocuTerne.
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BaHkomarta/llnaTexHoro kmocka M COOBWMTL O HanNUuMu nNOJO3PUTENBHBIX YCTPOWCTB COTPYOHWMKaM
KpeanTHOM opraHusaumun no TenedoHy, ykasaHHoOMy Ha 6aHKkomaTe/nnaTexxHoOM KMOCKe.

3.14.12. TMpwu cosepLueHumn onepaummn KopnopaTuBHasa kapta MOXeT ObiTb U3bsaTa (3abnokupoBaHa)
B CrneayloLwmnx criyyasx:

— KopnopaTvBHas kapTa HaxoauTcs B CTOM-NUCTE (CMUCOK KapT, 3anpeLLeHHbIX K NCMOSb30BaHUI0);

— KopnopaTtuBHas kapTta usbaTa no komaHge baHka;

— K13-3a HeucnpaBHoCTK B paboTe baHkomaTa;

— [Jepxartene 3abbin KopnopaTtusHyto kapTy B 6aHKomaTe;

— BHewHun BuA KopnopaTnBHOW KapTbl HE COOTBETCTBYET YCTAHOBIIEHHOMY;

— MpPUW HaAcTYyNneHUn cobbITU, yKasdaHHbIX B NyHKTax 7.3.3—7.3.4 [1paBun Nofnb30BaHus.

Ecnn KopnopaTtuBHasi kapTa 3agepxaHa M3-3a HeucnpaBHocTu baHkomaTta, unu Obina 3abbita B
OaHkomaTe, npuHagnexaliem Opyron KpeauMTHOW opraHu3auun, criegyetT obpawaTtbca B BaHK,
obcnyxuBaroLLmi faHHbii baHkomat. TenedoH 6aHka, kak NpaBuno, ykasaH Ha nuueson naHenn baHkomara.

3.14.13. B cnyyae ecnv npu COBepLUEHMM Ornepauun ¢ ucrnonb3osaHneMm KoprnopaTuBHOW KapTbl
NMH-kop 6bin BBeAeH HeBepHO 3 pasa noapsa, aenctene KopnopaTnBHOM KapTbl NPUOCTaHaBNMBaeTCAa Ans
coBeplleHusa onepaunin, noareepxpgaemMblx BBogoM [MMH-koga. lNMpu aToM coxpaHsaeTcss BO3MOXHOCTb
COBepLLEHMSA onepauumi ¢ ucnonb3oBaHmeM KopnopaTtueBHon kapThl 6e3 Beoga lNNH-koaa, a Takke onepauun
C ncnonb3oBaHmem peksuanToB KopnopatusHonm KapTbl. [epxaTenb MMeeT BO3MOXHOCTb OOHYNUTb CHETUYUK
MANH-kogoB, obpaTtuBluMch B KOHTakTHbIM LeHTp baHka no tenedoHy, ykasaHHOMY Ha 0BOPOTHOW CTOPOHE
Kaptel u Ha Cante bBaHka, unu uyepes cuctemy «WUHTepHeT-GaHk» ANA U3MYECKUX NUL B cryyae
noaknoveHus fepxartens k cucteme «MHTepHeT-0aHK» Ansa dpumanyecknx nu.

3.14.14. MNpwu ncnonb3oBanuu Lindposor KopnopaTtusHo kapTel [lepxxaTtento LIKK npepoctaBnsieTcs
BO3MOXHOCTb OCYLLIECTBIIEHMS CTaHOAPTHbIX TUMOB Onepauui, aHanormyHo onepauusam no KopnopaTtusHown
KapTe (TokeHM3auns B MObunbHbIX NNaTéxHblx npunoxeHunsx MNC Mir Pay, n gp., cHaTue/BHeCeHe Hanmn4HbIX
C ucnonb3oBaHneMm baHkOMaToB C y4eTOM NUMWUTOB, HacTpoeHHbix no LIKK/vHouBmayanbHbIX NUMKUTOB,
onnata ToBapos/ycnyr B POS-TepmuHanax, onnara onepauuin B cetTun WHTepHeT C uncnonb3oBaHMeM
peksnanToB LIKK).

3.15. Ucnonb3oBaHue pekBM3nToB KopnopaTtuBHom KkapTbl Npu pacyeTe 3a TOBapbl U yCIyru
B ceTu UHTepHeT.

3.15.1. Mnatexn c nomoLlbld pekBu3nTOB KopnopaTmBHOW KapTbl npousBoasatcsa [epxaTtenem
COrnacHo ycnosusM W npoueaypam MHOPMAaLUNOHHO-MMAATEXHbLIX CUCTEM, B KOTOPbIX OCYLLEeCTBRAeTcA
nnaTex.

3.15.2. [lepxatenb caMOCTOATENBHO OueHnBaeT HagexHocTb TCI1, ans onnatel TOBapa KOTOPOro OH
ykasblBaeT pekBun3nTbl KopnopatmBHon kapTbl. BaHk pekomeHayeT ans coBeplueHns 6e3onacHbIxX nnaTexen
B cetn WHTepHeT ucnonb3oBaTtb TCI1, nopgoepxusatowme TexHonormio 3D Secure. lNMoarBepxaeHvem
ucnonb3oBaHusa TexHonornn 3D Secure cnyxat pa3melleHHble Ha cante norotunel Mastercard SecureCode,
Verified by VISA, MirAccept.

3.15.3. lpu cosepweHumn onepauunn B cetn Uutepret B TCI1, nogaepxmsatowmx texHonormo 3D
Secure, TpebyeTcs pononHUTENbHbIN Koa4 — WHTepHeT-koa. Ona uenen nonydeHuss WHTepHeT-kogoB
HeOOXOAMMO MOOKMNYUTE yCnyry «uUHaMWYecKUA WHTEpPHEeT-kog4» B COOTBETCTBUMM € N. 5.2 [lpaBun
none3oBaHus. [Npn onnate u4epes ceTb WHTepHeT [epxatenb ykasbiBaeT HOMeEp UM CpPOK [OENCTBUS
KopnopatusHon kapTbl, umsa Oepxatensa (natMHcknummn GykBamMun kKak ykazaHo Ha KopnopaTvuBHoW KapTe, Ans
KoprnopatusHbix kapT Instant B none uma [depxatens ssoautcsa INSTANT) u kog noaTtsepXaeHwus
aencteButensHocT KoprnopaTuBHOW kapTbl (Tpu nocnegHue uudpbl, ykasaHHble Ha 0OpaTHOM CTOpPOHe
KopnopatuBHom kapTbl Ha nonoce Ana nognucu Oepxatens unv Ha 6enom none nocrne Homepa KapThbl).
[epxartenb B MOMeHT npoBepkn KopnopaTuBHOW KapTbl nonagaeTt Ha 3alimiieHHyo cTpaHuuy baxka, npu
HanuuMM Heckonbkux TernedoHoB K KopnopaTmBHOM KapTe C ycnyron «duHamMmyeckunm WHTEpPHEeT-Koa»
BblGUpaeT Homep TenedoHa, Ha KOTOPbIV FeHepupyeTcs 1 OTnpaBnaeTcsa VIHTepHeT-koA, BBOAMT NONYyYEHHbIN
KOA 4Ns NoATBEPXKAEHMS onnaThl.

3.15.4. lMpu coseplueHnmn nnatexa [epxartento crnenyeTt no BO3MOXHOCTU pacrnedararb JOKYMEHT,
noATBepxdamowmin onnaTty ToBapa/ycnyrn. Heobxogumo 3anoMHMTb/3anvcaTb/CoXpaHuTb/pacnevaTarb
PEeKBU3UTbI MMATEXHOro [OKyMeHTa [0 3aBeplleHWs B3ammopacdeToB/nmpuvema-nepenadnm onnayvyeHHbIX
ToBapos/ycnyr ¢ TCI u ¢ baHkom.

3.16. lMpu obHapyxeHnn yTpaTbl KopnopaTvBHOW KapTbl W/MM BO3HUKHOBEHUW MOLO3PEHUN, YTO
KopnopatuBHas kapTta WM ee pekBu3UTbl, a Takke AyTeHTUMUKALMOHHbIE [AaHHblE MOrnu ObiTb
CKOMMPOMETUPOBaHbI UMW HECAHKLMOHMPOBAHHO UCMOMb30BaHbl, a Takke B criyvae n3batns KopnopatmeHom
kaptel B TCIl, baHkomaTe wnu ycTponcTBe camoobcnyxumBanus KnveHt/Oepxatenb OOImDKeH
He3ameanuTensHO ocyLlecTBUTb brokMposky KopnopaTmueHown kapTel corniacHo n. 10.1 MNpaeun nonb3oBaHuS.

3.17. B cny4ae Hecornacus ¢ ornepauuen, CoBepLUeHHON C ncnons3osaHnem KoprnopaTnBHON KapThl,
Knuent/OepxaTtens ocylwecTBnseT AeNCTBUA B COOTBETCTBMM C pasgernom 11 MNMpasmn nonb3oBaHums.

3.18. lNopsgok p[dencTsBuMri npu  BbigBNeHMM baHKOM nNpU3HAKoOB OCYLLECTBIEHUSA ornepauuu,
COBEpLUEHHOW C ucnonb3oBaHneMm KopnopaTvBHoW kapTbl 6e3 gobposonbHoro cornacus KnneHTta B
cooTBeTCcTBUKN C PegepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-03 «O HaunoHanbHOW NaTeXHON CUCTEMEY,
onpeaeneH Mpasunamn PKO.
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4. Ucnonb3oBaHue KapTbl camouHkaccauuu

4.1. KapTa camouHKaccauuu npegHasHa4yeHa UCKIIYUTENBHO ANs NpOoBeAeHUs onepauunini BHeCEHUS
Ha pacyeTHbI CYeT, yka3aHHbIM B 3asBNeHMM Ha BbiNyck KapTbl camomnHKaccaumm, HanuyHblX AeHer B BanioTe
P®, nony4yeHHbIX OT peanusauny ToBapos (paboT, ycnyr)/AoXo40B OT NpeanpuHUMaTENbCKON AeATENbHOCTH.

PacueTHble onepaunn, a Takke onepauum Mo CHATUIO HaNWYHbIX OEeHEr U BHECEHWIO UHOCTPAaHHOM
BantoThbl ¢ ncnone3oBaHMeM KapTbl caMovHKaccaumm He COBEPLLAOTCS.

4.2. baHK 3a4ncnaeT HanuyHble AeHbrM, BHECEHHbIE C Ucnonb3oBaHneM KapTbl camomnHkaccaumn, Ha
pacyeTHbIN cYeT, K KOTOpOoMY BbinyLeHa Kapta camonHkaccaumm.

[eHexHble cpeactea, BHeceHHble B nepuof ¢ 08.00 go 23.29, 3a4nMcnsaloTcs Ha pacyeTHbIn CYeT B
pexume on-line.

[eHexHble cpeacTBa, BHeceHHble B nepuog ¢ 23.30 go 07.59, 3a4ncndaoTcs Ha pacyeTHbIA CYET He
nosgHee AOHs, cneayloLlero 3a AHEM BHECEHUS.

4.3. 3auncneHue OeHEeXHbIX CPeACTB Ha pacYeTHbIA CYET OCYLLECTBMSETCA B CyMMe (hakTUYeCcKu
NPUHATBIX NNaTeXecnocobHbIX GaHKHOT.

4.4. BbaHK OCylleCTBNseT B Nopsiake, NpeayCMOTPEHHOM Afsl pacyeToB NO WHKAcCO, Ha OCHOBaHUU
©aHKoBCKOro opaepa, cnmcaHme CyMM KOMUCCUMOHHOMO BO3HarpaXkaeHus 3a onepaumio BHECEHNS HaNUYHbIX
OEHer, a Takke UHbIX YCNnyr B NpoLlecce COBEpLUEHUS onepaumnn ¢ ncnone3oBaHmem Kaptel camonHkaccaumm
B cooTBeTcTBUM C Tapudcamn baHka ¢ pacyeTHOro cyeta, K KOTOpoMy BbinyweHa Kapta camouHkaccauuu.
Bo3MoxxHO YacTnyHoe mucnonHeHne 6aHKOBCKOro opaepa.

Mpy HegoCcTaToOMHOCTU CPEACTB Ha pacHETHOM CHETE, K KOTOPOMY BbinyLlieHa KapTa camonHkaccaumm,
CymMMa KOMMWCCUM CMMCbIBAETCA B MOPSAKE pacyeToB MO MHKacco C Nobbix Mmetowmxcs B baHke cyeTtoB
KnueHTa B Bantote P® nnm nHoctpaHHol BantoTes.

4.5. TMopsagok coBeplueHusa [epxaTtenem onepauuni ¢ ncnonb3osaHveM KapTbl caMomHKaccaumu.

4.5.1. Kapta camouHKaccaumm WUCNonb3yeTCca TONbKO AN OCYLECTBMNEHUS onepalui BHECEHMS
HanunyHblX geHer B BantoTe P® yepes baHkomaTtbl BaHka ¢ dyHkumen cash-in, MnatexHble knockm baHka, B
Kaccax nogpasgeneHun baxka.

MHdopmaLma o MecTe npuema Hanu4yHbIX AeHEer ¢ ucnonb3oBaHnem KapTbl camovHKaccaumm, B TOM
yncne nepeveHb baHkomaToB baHka, 06opyaoBaHHbIX PyHKUMeN cash-in, n MnaTexHbIX KWOCKOB, pas3MeLleHa
Ha Cante baHka. Onepaunm ¢ ncrnonb3oBaHnem baHkomaToB u [naTexHbIX KMOCKOB GaHKOB-NapTHEPOB He
coBepLUaloTCS.

4.5.2. Onepauun ¢ vcnonb3oBaHneMm KapTbl camOMHKaccauum OCYLLECTBASIOTCA KPYrNOCYTOYHO, C
y4eToM pexunma paboTbl Kacc nogpasaeneHun baHka/mecta yctaHoBku baHkomaTa/llnaTexHoro knocka.

4.5.3. OrpaHu4yeHnss No KONMMYecTBy M CYMME BHOCMMbIX KYNiOp 3a OAHY Onepauuio 3aBUCAT OT
KOHCTPYKTMBHbIX 0COBEHHOCTEN U TEXHUYECKMX BO3MOXHOCTEeW baHkomaTa/llnaTexxHoro Knocka.

4.5.4. KonnyecTtBo coBepLUaeMbIxX onepauni B AeHb HE OrpaHNYeHo.

4.55. B noareepxaeHue npueMa HanuuHblx AeHer [epxatenio BbldaeTcs 4ek, cogepkaliuin
cnepywouine  peKkBU3NUTHI: WHpopmaums o  bBaHke, nageHtudpmkatop  baHkomaTta/llnaTexHoro
KMocka/TepMuHana, gata M BpeMsA COBeplueHMs onepauuun, mHdopmauus o KnmeHte (npu Hanuyum
TEXHUYECKON BO3MOXHOCTM), HOMEP pPaCUETHOro cyeTa (MpPU HanMuuu TEXHUYECKOM BO3MOXHOCTM), Ha
KOTOPbIAN OCYLLECTBNAETCS 3a4uCleHNe LEHEXHbIX CPeacTB, CyMMa BHECEHHbIX Hamnu4yHbIX OEHer, Bug
onepauun, BaniTa onepauuu, KOO aBTOpM3aLMK, KacCoBble CUMBOSbI (MPW  HanUyYUU TeXHUYECKOW
BO3MOXHOCTN), PEKBM3UTbI KapTbl, CyMMa KOMUCCUOHHOIO Bo3HarpaxaeHus baHka.

4.5.6. Yek nevataeTcsa Ha Kaxayto NpoBeAEeHHYI0 onepauuio.

4.5.7. Ecnu yek baHkomaTom/TInaTexHbIM KMOCKOM He BblaaH, [epxaTtento/KnueHTy crnegyet nogatb
B baHk 3asBNeHne o0 Hecornacum ¢ onepaumen B COOTBeTCTBUM ¢ pasgenom 11 MNpasun nonb3oBaHus. B aTom
crnyyae B noATBepXAeHMe Mnpuvema HanuyHbIX AeHer BblgaeTcd OOKYMEHT, cofepXawun Heobxoaumble
PEKBM3UTBI, NOANUCAHHBIA YNONHOMOYEHHbIM NpeacTaBuTenem baHka.

4.5.8. Npn HEBO3MOXHOCTM BHECEHMS HaNM4HbIX AEHEr Mo NpUYUHE TexHMYeckoro cbos B paboTte
BaHkomarta/llnatexHoro kuocka, JepxaTtento cneayet coobwmnte 06 3TOM MO KPYriocyToOYHOMY TenedoHy
KoHTakTHOro ueHTpa baHka no TenegoHy, ykaszaHHOMY Ha 060poTHOM cTopoHe KapTbl n Ha Cante bBaHka.

5. OQononHuTenbHbIe ycnyru no Kapte n nopsaok yyactus B AKUusx

5.1. Ycnyra «<SMS-cepBuc»

5.1.1. Ycnyra «SMS-cepsuc» npegoctasndaetca [depxatensam Kapr.

5.1.2. B pamkax ycnyru JepxaTento B popmate Pushi®/SMS n/unm e-mail coobLieHns HanpaenseTcs
MHdOopMaLnS:

— 00 0p06peHHbIX U OTKIOHEHHbIX OMepauusix, COBEPLUEHHbIX C ucrnonb3oBaHvem KapTbl u
npoweawmnx ABTopmsauuto (B NpoLLECCUHroBoM LieHTpe baHka);

— 006 ncteyeHnn cpoka aencTeus KapThbl (MHdopmauus npegoctaensetcs 3a 30, 7 u 1 kaneHgapHbii
OeHb 00 UcTedeHus cpoka aencteus Kaptol);

— 0 HoBbIx ycnyrax baHka n ycnosusix o6cnyxmnsanusa Kapr.

10 inchopmmMpoBaHUe Mosib30BaTesio MOBUITBHOTO MPUNOXKEHUS Ans (M3NYECcKUX NuL, ByaeT OCyLLECTBIATLCSA NyTeM HanpasneHust Push-
YBEOOMIEHUA (MpY HanuMuMM TEXHUYECKOW BO3MOXHOCTM). Ecniv Push-yBefomneHve He 6GygeT foctasrieHo nonydvaTento, To Badk
npoay6nupyeT UHopMaLmio NyTeM HanpasneHust SMS-coobLyeHus.
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5.1.3. MNopaknioveHune ycnyru ocyLecTBnsieTcss KOHTakTHbIM LLIEHTPOM B COOTBETCTBUM C M. 12, a Takke
Ha ocHOBaHuK 3asiBrieHusa no dopme baHka, npeactaBnsemoro KnueHtom B BaHk B aNeKTpOHHOM Buae ¢
ucnonb3oBaHuem cuctembl B0 «UHTepHeT-6aHk i2B» B cooTBeTCTBUM C PykoBOACTBOM nonb3oBaTens no
pabote B cucreme «WHTepHeT-6aHK i2B» unm Ha OymaxHOM HocuTene B nogpasgeneHve badka,
obcnyxuBaroLLee KopnopaTuMBHbIX KNMEHTOB. [pu odopMneHnn 3asBreHust Ha BbIMYCK KapTbl B COCTaBe
BaseneHusa JKBO, BoneusbssneHne KnneHta Ha nogknioveHne ycryru MoXeT ObiTb BbIpaXXeHO NOCpeaCcTBOM
npocTaBfeHns COOTBETCTBYOLWEN oTMeTkn B 3asenenun OKBO.

5.1.4. B pamkax nonyyeHus ycnyrm «SMS-cepBuc» k opgHon KapTe BO3MOXHO MOAKMOYEHME
HEeCKOJbKMX HOMepoB TeniedoHoB 1 e-mail. [Mpu cMeHe HoMepa TenedoHa, KOTopbI Obln NOAKIOYEH K yCryre
paHee, KnneHTy Heobxoaumo He3dameanuTenbHO obpaTuTbCcA B nogpasgeneHue baHka, obcnyxmBatowee
KOpPNOpaTUBHbIX KITMEHTOB, A5 0POPMIEHMS 3a8BIEHUS] HA U3MEHEHNE HOMepa MOBunbHoro TenedoHa ans
nonyyenuns ycnyrn «SMS-cepsucy.

5.1.5. lNnaTa 3a npegocTasnenne ycnyru BaumaeTca baHkom co CyeTta B cOOTBETCTBMM C Tapudamu
BaHka 3a kaxxabIvi NOAKMIOYEHHbIV K AaHHOW ycnyre Homep TenedoHal/e-mail.

5.1.6. Npu aBTOmaTnuyeckom 3akaze nepson LIKK ycnyra «SMS-cepBuc» aBTOMaTUYECKM He
nogkntovaeTcs.

5.2. Ycnyra «duHamMnyecknn MHTepHeT-Koa» (He npegocrasnseTcsa no Kapte camonHkaccauum).

5.2.1. Ycnyra «[AMHamuyeckunii nHTepHeT-kog» npegoctasnsetca depxatensm KopnopaTyBHbIX kapT.

5.2.2. «[AMHamMn4eckun nHTepHeT-Koa» HeoOXoaMM A onnaTel TOBApOB Uy ycnyr B ceTu MIHTepHeT
¢ ucnonb3oBaHnem KopnopaTuBHOW KapThbl.

5.2.3. MopgkntoyeHne ycnyrm «UHaMmMyeckun MHTEPHET-KOA» OCYLLLECTBNAETCS:

5.2.3.1. ABTOMaTn4eckn Ha MobunbHbIV HoMep TenedoHa Oepxartens. MNpu aBToMaTM4eckom 3akase
nepson LIKK ycnyra nogkntoyaeTcs aBTomaTU4eCkM Ha MOOUIbHbIV HoMep TenedoHa depxatens — ENO/AT.

5.2.3.2. [lepxaTtenem caMmoCTOATENBHO OAHMM U3 CneaylLwmnx cnocobos:

— B cucteme «WHTepHeT-bank» ana  dwmsmdeckux nuy (B pasgene «Kaptbl», BbibpaTb
COOTBETCTBYIOLUMA MNYHKT MEHK Ana  ynpaeneHuss ycnyramm KapTel “  NpoBECTM MOAKIMHYEHME
HoMepa/HoMepoB MOGUNbLHOro TenedoHa, Ha koTopblni(blie) BaHkom 6yaeT HanpaenATbca SMS-coobLeHne ¢
WHTEPHET-KOOOM).

— B cucteme «VHTepHeT-0aHK i2B» M B MOOMIBHOM MPUIOXEHUU ANS PUOUYECKUX UL B
cooTBeTCTBMM C PykoBoACTBOM nonb3oBaTens no pabote B cucteme «VIHTepHeT-6aHkK i2By;

— nyTem nofayv 3asiBneHus B ntoboe nogpasgeneHne baHka Ha OymaxHOM HocuUTene;

— nyTem obpalleHus ans nogknodeHus ycnyrm B KoHTakTHbI LeHTp baHka.

5.3. JononHuTenbHble yCryru No kaptam, npefoctaBnsemble TPETbUMU NnLamMu.

Vcnonb3oBaHue npefocTaBnsemMbiX TPETbUMU NMLaMu AONONHUTENBbHbLIX YCIYr MO KapTam, He BrvseT
Ha cTtoumocTb obcnyxuBaHus Kapt. PeweHne o6 mMcnonb3oBaHUM COOTBETCTBYHOLUUX YCIYr MPUHUMAETCA
Knuentom/Oepxatenem camoctoaTenbHo, baHK He npuHUMaeT yyacTus B  OTHOLUEHUAX Mexay
Knuentom/Oepxatenem u opraHusauuven, okasblBalollen COOTBETCTBYHOLIME YCMyrn, eCnu WHOEe He
npegycmoTtpeHo [MpaBunamn nonb3oBaHWs, U He HECET OTBETCTBEHHOCTW 3a KavyeCTBO COOTBETCTBYHOLLUX
yCnyr.

5.4. Mopsgok yyactus B AKLMSX.

5.4.1. AKuua — CTUMynupylollee MeponpusaTue, opraHusoBaHHoe W nposogumoe baHkom (He
nposoanTcsa no Kapte camomHkaccaumm).

5.4.2. B Akumsix MoryT npvHumMaTth yyactue KopnopaTtueHble kapTbl KnneHTta. MHdopmauusa o Bugax
KapT, NPUHUMaEMbIX y4acTue B KOHKPETHON AKLMK, COOEPXKUTCA B NpaBmunax u ycnoBumsax yvyactus B AKLUK.

5.4.3. baHk yBegomnsaeT KnueHTa o npaBunax u ycrnoBusax ydactusi B AKLMU NyTeMm pasmMeLleHuns
WHpopmauum o gencreyrowimx Akumax Ha Cante baHka.

5.4.4. Pernctpaums B AKLUUN OCYLLIECTBNSIETCA OOHUM U3 CrieayoLwmx cnocobos:

— no uHnumatmee KnuveHTa — nyTemM HanpaereHus uMHGopmauuu o Homepe/pekBuamTax KapTbl,
npuvHUMarowen ydyactue B Akummn, no cucteme «UHTepHeT-6aHK i2B» nnu gpyrum cnocobom, ykasaHHbIM
npaeunax n ycrioBusax ydactuns B AKLuun.

— no ymon4yanutio — anga nobon KopnopaTuBHOW kapTbl, HA ycMOTpeHne baHka, B COOTBETCTBMM C
npasunaMmu 1 ycrioBusiMn y4actms B AKUUN.

5.5. Ycnyru no KopnopaTtusHoii kapte Mir Supreme Business.

5.5.1. lpwu 3akase KopnopaTtusHou kapTbl Mir Supreme Business [epxaTenb KapTbl N0 yMONYaHUIo
CTaHOBUTCHA y4yacTHMKOM [lporpamMMbl NOSINMbHOCTM AKLMOHEpHOro obulectBa «HauuoHanbHasi cuctema
nnatexHblx kapT» (AO «HCIK») ¢ ydeTom ycnosuwn, onpegeneHHbix lNpaBunamu nporpamMmmbl NOSANBHOCTU
ans Oepxatenen kapt «Mup», pasmeLleHHbIX No agpecy privetmir.ru unn vamprivet.ru (ganee — MNpasuna
NOANBHOCTHN).

baHk nepegaet AO «HCIK», mectoHaxoxaeHue: 115184, Mockea, yn. bonblwasa Tatapckas, a.11,
nepcoHanbHble aaHHble [epxatensa KopnopatueHon kapTel Mir Supreme Business B Liensix, Ha YCNOBUSIX U B
o6beme, onpegeneHHbix [NpaBunamm NoSNbHOCTU, B COOTBETCTBUM C TpeboBaHusmm degepanbHOro 3akoHa
oT 27.07.2006 Ne 152-93 «O nepcoHarnbHbIX AaHHbIXY.
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Mpu 3akase KopnopatusHow kaptel Mir Supreme Business KnueHT camocTosTenbHO yBegoMnsieT
[epxatena o dakrte nepegade baHkom nepcoHanbHbiXx gaHHbix Hdepxatens AO «HCIK». 3akasbiBas
KopnopatusHyto kapTy Mir Supreme Business, KnneHT noareepxxaaeT, 4To nony4un cornacue epxartens Ha
nepegavy n o6paboTky ero nepcoHanbHbIX AaHHbIX AO «HCIK».

B pamkax MNMporpammbl nosinbHocTU JepxaTtento 4OCTYMNHbI YCNYyrn CEPBUCOB, OBLLMM KONMYecTBOM 4
€[IMHULbI, Ha BbIGOp 13 criegyoLmx:

— «CepBuc goctyna B busHec-3anbl» — npegoctaBneHne [epxaTensam u CONPOBOXAAKLIMM WX
nvuam (roctam) goctyna B busHec-3anbl asponopToB, Xernes3HOO4OPOXHbIX BOK3aroB M Npodnx oObekToB
TPaHCMOPTHON MHPACTPYKTYPbl U BO3MOXHOCTW MOMb30BaTbCA MPUBWMENUSMU W yCriyramu, KOTopble
NpefoCTaBNAOTCA BO BPEMS HAXOXAEHNS B TaKMX 3anax;

— «CepBuc OHdya» — npegocrasnexHve [epxatento BO3MOXHOCTU MOMYy4YMTb CKMAKY Npu onnare
cyeTa B pecTopaHe, pacrnofioOXEHHOM Ha TeppuTopun asporopTa, Xene3HOAOPOXHOro BoK3ana v Npoyunx
00BHEKTOB TPAHCMOPTHON UH(PPACTPYKTYpPhbI, Haxogsawmxcsa B Po;

— «Cepsuc OHTakcu» — npegocTtasneHve [epxaTento BO3MOXHOCTM NOMNYy4YUTb CKUAKY Ha Noe3nku
B TAKCW NO MapLUpyTaMm, B KOTOPbIX Ha4arnbHas Unu KOHEYHas Tovka NyTU — asponopT UMK XXeNe3HOLOPOXHbIN
BOK3arl, pacnosioXeHHble Ha Tepputopum PO.

YkasaHHble ycnyrn npegoctasnsatca AO «HCIK». NogpobHaa nHdopmauusa o nonyyeHnn yenyrm
pasMelleHa Ha caunTe baHka B pasgene «busHecy. KapTbl». CnMCOK asponopToB, Xene3HOOOPOXHbIX
BOK3aroB M Mpo4YMX OOBEKTOB TPaHCMOPTHOM WHAPACTPYKTYpbl, @ TakKKe PpecTopaHOB, B KOTOPbIX
npenocTaBnATCS YCyrin cepeurca, pa3MeLlaeTcs Ha canTe https://mirpass.vamprivet.ru/business-lounge/.

5.5.2. [lpun 3akasze KnueHtom KopnopatueHon kapTbl Mir Supreme Business, kapta ctaHoBuTCS
aBTOMaTU4YeCcKn 3acTpaxoBaHHoM CTpaxoBbiM akumoHepHbiM obwectBom «BCK» (CAO «BCK») no puckam
HECaHKUMOHMPOBAHHOIO CNUcaHusA/NoNyyYeHns TpeTbUMKU NMuamMmn OeHexHbIX cpefcts ¢ KapToyHoro cuyeta
Bnagenbua cyeta. lNog KapTtouHbim cyeTom noHumaetcs CuyeT, ons oBCnyXmBaHUA KOTOPOro BblAaHa
KopnopatusHas kapta Mir Supreme Business.

BbaHk, B pamkax B3ammogenctemsa ¢ CAO «BCK», ocywlectBngaeT nepegady cnegylowmx CBeAeHU o
3acTpaxoBaHHbIx kaptax KnueHtos: MHH, KM, HanveHoBaHue KnveHTa, MackMpOBaHHbI HOMepP KapThbl,
AaTbl 3aKa3a KapThbl.

MoapobHbie npaBuna ctpaxoBaHms CAO «BCK» pasmelleHbl Ha canTe baHka B pa3gene «busHecy.
KapTbi».

6. UHdopmupoBaHue KnneHtoB 06 onepauumsax no Kapram

6.1. baHk yBepgomnsier KnueHTa 006 onepaumsix, COBEpLUEHHbIX C wWcnofnb3oBaHueMm KapTbl,
npoweawmnx ABTOpu3auuio B NPOLIECCUHIOBOM LeHTpe baHka, nyteMm npepocTasreHns nHdopmaumn Ha
cnegylowuii pabounii geHb nocne nposedeHus onepauun B dopme otyeta no Kapte ynonHOMOYEHHOMyY
npeactasuTento KnueHta, 4eNCTBYIOLEMY HA OCHOBaHUW y4peaNTENbHbLIX JOKYMEHTOB UMW JOBEPEHHOCTH, B
nogpasgeneHun baxka no mecty BegeHns Cueta, nubo no cucteme B0, B cnyyae obenyxmeanusa KnneHta
C ucnonb3oBaHueM cuctemsl JB0.

6.2. NHdopmaums o6 ogobpeHHbIX 1 OTKMOHEHHbIX onepaumsx, COBEPLUEHHbIX C UCMOMb30BaHNEM
KapTbl, mpoweawunx aBTopM3auuio B MPOLECCMHIOBOM LeHTpe baHka, MoxeT Tawkke npeaocTaBnsATbCH
Knuenty/Oepxatento B popmate Push/SMS un/vnn e-mail coobLieHns, npyn ycrioBMmM NOAKMOYEHUS YCryru
SMS-cepBuc B nopsake, onpegeneHHom n. 5.1 MNpaeun nonb3oBaHus.

7. MNMpaBa n 0693aHHOCTN CTOPOH

7.1. baHk obs3yeTcsa:

7.1.1. B cnyd4ae nNpuvHATUA MOMOXMWUTENbHOrO pelweHnss O Bbinycke KapTbl, BblaaTb
Knuenty/Oepxatento Kapty (3a uckntoveHnem LIKK) B TeyeHne gecsatu paboumx gHen nocne 3akasa KapTtbl u
onnaTtel KnueHtom ycnyr baHka B cootBeTcTBUM ¢ Tapudamm baHka.

7.1.2. MpoBoguTb  3auncneHne Ha  CuyeT  OEHEeXHbIX  CPeAcTB,  BHECEHHbIX  Yepes
BaHkomaTbl/lnatexHble knockn baHka, TepMuHanel B kaccax baHka, a Takke nepeBeeHHbIX B 6e3Hann4YHoM
nopsigke Ha KopnopatusHble kapTbl [1C «Mup» co cTOpoHHMX koprnopaTuBHbix kapT MNMC «Mup», B nopsake u
B CpoOKu, npegycmoTtpeHHble [lpaBunamu PKO wu [lpaBunamm nonb3oBaHus, U B COOTBETCTBUM C
TpeboBaHMsIMM 3akoHoaaTenscTBa PO.

7.1.3. brioknpoBaTb KapTy npu nonyyeHuun ot Knuenta/lepxaTtenst nHdopmauum ob ytpate n/vnu
KomnpomeTauumn KapTbl.

7.1.4. Mpy NpUOCTaHOBIEHUN UMW MNpeKpalleHnn Aenctsua KapTbl B crnydasix, yKasaHHbIX B .M.
7.3.3.1, 7.3.3.2 [lNpaBun nonb3oBaHusa, MHdoOpmupoBaTb [epxatena O dakte NPUOCTaAHOBMEHUA WU
npekpaLleHns ncnonb3oBaHnss KapTbl B AeHb TaKOro MpUOCTaHOBMEHUS UMW MpeKkpalleHust ¢ yKkasaHuem
NpUYMHbI NyTeM oTnpaBku SMS-coobLieHnss Ha HoMep MoOBunbHoro TenedoHa, ykasaHHbI [epxaTtenem B
3asBMNeHMM Ha BbiNyck KapThl.

7.2. KnneHT o6s3yeTcs:

7.2.1. O3HakomuTb [epxaTtensa kapTol ¢ [NpaBunamu nonb3oBaHud. O6ecneuntb MCMONb30OBaHUE
KapTtbl [lepxxatenem B ctporom cootsetcteum ¢ lNMpasunamm PKO, MNMpaBunamu nonb30BaHus.

7.2.2. ObecneunTb B CPOK, He npeBblwatowmi 3 (Tpex) paboumx gHewn, Bo3BpaT KopnopaTnsHOMW
kapTbl (3a ucknioueHnem LIKK) B baHk:
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— B cny4vae pactopxeHus [lorosopa;

— nocne npekpawlieHus aenctemsa KapTtel/B cnyvyae komnpomeTtaunm KapTol;

— Mpu npekpawieHun noriHoMounn [epxaTens no COBEepLUEHMIO ornepauuin € UCNoNb3OBaHUEM
KopnopaTnBHON KapTbl.

7.2.3. HanpaBuTb B baHk 3asBneHne o 6nokmposke KapTbl camonHkaccaumm no gpopme baHka B Cpok,
He NpeBbILLaLLNA Tpex pabounx gHen, B cnyyasax:

— npekpaLlleHumn nonHomoumn [lepxarens;
yBOnbHeHUM [lepxaTens;

CMeHe AaHHbIX (hamnnus, ums, otyectso) [depxaTens;

— yTpaTtbl/HepaboTocnocobHocTM KapTel camonHkaccauum.

7.2.4. Obecneuntb ucnonb3oBaHne [epxatenem KopnopaTuBHon KapTbl cpeactB co CyeTta TOMbKO
Ha uenu, nepeuncneHHble B n.n. 3.2, 3.3 lNpaBun nonb3oBaHus. CamocToATeNbHO yCTaHaBNMBaTbL NOPSAO0K
B3aumopacueToB ¢ [lepxatensamu KopnopaTuUBHOW KapTbl NPy pacxogoBaHUM UMW AEHEXHbIX CPEACTB CO
Cyeta, a Takke nopsgok otyeTHocTn [epxatenen KopnopatmBHow kapTel neped KnuneHtom 06
N3pacxofd0BaHHbIX OEHEXHbIX CPeAcTBax, yunmTblBas TpeboBaHusA 3akoHogaTenbctBa PP M BHYTpPEHHUX
AOKyMeHTOB baHka.

7.2.5. He nosgHee gByx paboumx gHenm co gHA 3akasa KapTel obecneuntb Hanuume Ha Cuete
AEHEeXHbIX CPeACTB B pa3Mepe He MeHbLUeM, YeM CTOMMOCTb ycnyr baHnka no obcnyxuBanunio KapTbl B
cooTBeTCcTBUKN C Tapudamn baHka.

7.2.6. lNonyyaTb yBEOOMMEHWss O COBEpPLUEHUM onepauun C  ucnomnb3oBaHvem  KapTol,
npepocTtasnsemble baHkom B COOTBETCTBMM C pasaenoM 6 lMpasun nonb3oBaHus.

7.2.7. KOHTponumpoBaTb KOPPEKTHOCTb OTOBpaXxeHus npoBedeHHbIX ornepauvMim B OT4YeTe Mo
KopnopatusHon kapTe.

7.2.8. NHdopmuposaTtb baHk He nosgHee AHsA, cnegyowero 3a AHeM HanpasneHus baHkom otyeta
no KopnopaTuBHOW kapTe, o6 onepauusx, ¢ NpoBeAeHMEM KOTOpbiX KnneHT He cornaceH, B nopsiake,
ycTaHoBrneHHoM n. 11.1 lNpasun nonb3oBaHuda. [Npu HenocTynneHun oT KnueHTa B yKasaHHble CpOKu
BO3paXKeHUN, COBEPLLEHHbIE ONepaLmmn n ocTaTok cpeacTB Ha CyeTe cunTaloTca NOATBEPXKOEHHBIMMN.

7.2.9. ObecneunTb 1 KOHTPONMPOBaTb Ucnomnb3oBaHne KapTel, ycTaHoBneHne/nameHenune NWH-koga
KapTbl uckntountensHo [lepxxatenem Bo n3bexaHme He3akoHHOTO NCMOoMb30BaHMs KapThbl M CBA3aHHbBIX C 3TUM
KOHGNMKTOB, NpeanpuHMMaThL Mepbl No NpeaoTBpalleHnto komnpomeTtauumm Kaptel, NAH-koga n peksnsnTos
KapTbl.

7.2.10. HesamegnutenbHo coobwaTte B baHk 06 nameHeHuM Homepa MOOWMBHOroO TenedoHa unm
agpeca 9neKTPOHHOW MOYTbl, KOTOPbIE MCNOMb3YKTCA AN HanpasneHus yBedomreHun ob onepauusx,
COBepLUEHHbIX C ucnonb3oBaHuem Kapt, cormacHo n. 6.1 [NpaBun nonb3oBaHus, u Oblnn ykasaHbl B
3asBMNeHNN.

7.3. baHk nmeet npaBo:

7.3.1. OtkasaTb KnveHTy B Bbinycke, MepeBbiNycke unu pasbnokvpoBaHum KapTbl Mo cBoeMy
yCMOTpeHMIo 1 6e3 ykasaHusi NpuyrH, a Takke 3akpbiTb LIKK B 0gHOCTOpPOHHEM Mopsigke B criyvae, ecrim cHeT
LIKK HauMHaeT ncnonb3oBaTbCs B KA4eCTBE cyeTa, 0OCyKMBAOLLErO KpeauT.

7.3.2. YcTaHaBnuBaTb MHAMBUAOYyanbHble NUMUTBHI NO KopnopaTvBHOW KapTe B COOTBETCTBUM C
npasunamu lNnaTexHbIX CMCTEM N 3aKoHOA4aTeNbCTBOM PO.

7.3.3. be3 npeaBapuTENBHOIO YBEAOMIIEHUS OTKMOHATL onepauuu no kapte, 6nokuposatb Kapty,
noctasuTb KoprnopaTuBHyl0 KapTy B MeXOYHapOOHbIA CTOM-NUCT, noTpeboBaTb Bo3BpaTa KopnopatusHom
kapTol (KopnopatuBHasa kapta MoxeT ObiTb m3bsaAta no TpebosaHuio banka y [epxatens B MOMEHT
npoBedeHns onepauuy ¢ ncnonb3oBaHmem KoprnopaTvBHOW KapTbl B TOProBO-CEPBUCHOM NPeAnpuUATUK, B
KpeauTHOMW opraHmnsaumm 1 T.4.) B Cny4dasx:

7.3.3.1. HapyweHusa Knuentom/Oepxatenem NMpasun PKO, MNpasun nonb3oBaHus;

7.3.3.2. nony4eHns uHdoOpMauun UM Hanuuus nofo3peHuin o KomnpomeTaumn KopnopaTuBHOW
KapThbl;

7.3.3.3. HANUUMA NOLO3PEHUN Ha COBEpLUEHMe HEeCaHKLMOHUPOBAaHHbIX onepauuin unv npusHakoB
coBepLueHust onepaumun 6e3 gobpoeonbHoro cornacusa Knnenta no Kapre;

7.3.3.4. 06pa3oBaHUsa  3aJ0/HKEHHOCTM MO OMepauusiM, COBEPLUEHHBIM C  WCMOSb30BaHMEM
KapTbl/PekBunantos KopnopaTuBHon kapTbl, 1 komuccuam baHka;

7.3.3.5. coBeplueHus uHbix gencteun KnueHta/[OepxaTtens, cBA3aHHbIX C ucnonb3oBaHnem KapTbl
n/vnn peksusnToB KopnopaTuBHOWM KapTbl 1 BREKYLLMX 32 COBOW pMCK BO3HMKHOBEHMS yuepba y baHka nubo
penyTaunoHHbIN puck baHka;

7.3.3.6. oT3bIBa [lepxatenem cornacusi Ha 06paboTky NepcoHanbHbIX AaHHbIX;

7.3.3.7. Hannuna y baHka cBegeHun O TOM, 4TO KnmMeHT HaxoguTcs B OAHOW M3 npoueayp,
npMMeHsaeMbIX B gene o 6aHKpOTCTBE, UM B NpoLecce NUKBMAALUN.

Pacxogbl 3a 6nokupoBky KapTtel n/unu nocraHosky KopnopaTuBHOM KapTbl B MeXAyHapOOHbIA CTON-
nncT onnauyusarTca KnneHtom.

7.3.4. be3 npeaBapuTencHOro yBeAOMMEHUs npekpaTuTb Aenctsne KapTbl, B cnydae HeonnaTtbl
KnueHtom komuccum 3a obenyxmeaHme KapTtbl B cootBeTcTBUM ¢ Tapudammn baHka n ycnosusimu Mpasun
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PKO v oTcyTCcTBMA OBWKEHNS AEHEXHbIX cpeacTs no CYeTy B TeYeHue nocnegHux WecTtn Mmecsaues 4o aathbl
HaCTynneHns BTOPOro M Kaxaoro criegylouwero roga gencrsma KapTbl, a Tawke B WHbIX Cryyasx,
NpeayCMOTPEHHbIX 3aKkoHOA4aTeNbCTBOM P® 1 BHyTpeHHUMU fokymeHTamun baHka.

7.3.5. YHNHTOXMUTB BbiNyLEeHHYo/nepesbinyLleHHYo KapTy He BocTpeboBaHHYIo KnMeHToM B TeyeHmne
90 (oeBsHOCTA) KaneHO4apHbIX AHEN C MOMeEHTa M3rotoBneHus KapTbl.

7.3.6. OTkasaTb KnueHTy B paccMoTpeHun xanobbl nnu 3asiBneHns no noBogy Heob6oCHOBaHHOMO
cnucanns cymm co CueTta, ecnu 3asiBNeHUe noctynuno B baHk no ucteyeHuu cpoka, onpeaeneHHoro Ans
nogayun Takux 3asisrneHuin B n. 11.1 MNpasmn nonb30BaHus.

7.3.7. NpuocTtaHoBuTL onepaunn KriveHTa, coBepliaeMmble C Ucnonb3oBaHWeM KopnopaTuBHOWM
KapTbl, B cryyasix, onpegeneHHbix ®egepanbHbiM 3akoHoM Ne 161-®3, a uMEHHO Mpu MonyyYeHuu
WMHOpMaUMM O HanuMuMM pekBu3uToB KnveHTa B 6ase daHHbIX O Criyyasix U MoMbITKax OCYLeCTBIEHUS
nepeBOAOB AEHEXHbIX cpeacTB 6e3 fobpoBonbHOro cornacus KnveHta, Ha nepuog HaxoXaAeHUs yka3aHHbIX
cBegeHMn B 6ase AdaHHbIX O Cry4dasix M MOMbiTKax OCYLLECTBNEHWS MepeBOAOB AEHEeXHbIX cpeAacTB be3
nobpoBonbHOro cornacus KnuexTa.

7.4. KnueHT nmeeT npaBo:

7.4.1. NpepocTaBuTb NpaBO Ha pacrnopsbkeHne OeHeXHbIMU cpeactBamu Ha Cuete usnveckomy
nvuy, nyTem BbiNycka Ha ero nms KopnopaTmeBHOW KapThbl.

lMpepocTaBuTb NONIHOMOYNS HA BHECEHME Ha CYeT HannyHbIX AeHer B BantoTe PP dunsmnyeckomy nuuy
nyTem Bbinycka Ha ero umsa Kaptbl.

7.4.2. 3aka3aTtb HoBYIO KapTy B3ameH CKOMNpoOMETUPOBaHHOW/yTpadyeHHo KapThbl.

7.4.3. MNpekpaTtuTb gericteme Kaptol nyTem nogaym B baHk cooTBeTCcTBYOLErO 3asBneHus. Mpu aTom
Heobxogumo caatb B baHk KoprnopatueHble kapTbl (3a uckntodeHnem LIKK), pgeiictBne koTopbix
npekpawaetca. CamocTositensHo 3abnokupoBate KapTy B Cucteme [OBO «WHTepHeT-6aHK i2B» B
cooTBeTcTBMM C PykoBoacTtBoM nonb3oBatensa i2B pasmeweHHom Ha cawte banka no agpecy
http://i.bspb.ru/ nnu http://bspb.ru B cetn MHTepHeT. 3abnokMpoBaHHble/NpekpaTuslLne aenctene KapTsbi
caMOuHKaccaumu cgade B baHk He nognexat u yHudToxatTcs KnmeHToM caMmoCcToSTENBHO.

7.4.4. NaBaTb BaHKy nopyyeHus Ha NOAKMIOYEHNE/OTKINIOYEHNE AONONHUTENBHBLIX yenyr no KapTe, B
ToM ymucne yepes cuctemy 16O, c onnaTton B cootTBeTcTBUM C Tapudammn baHka.

7.4.5. YcTtaHaBnmBaTtb/M3amMeHsaTb/ygansate no KopnopaTtuBHOM KapTe pacxogHble NMMUTBI B pybnsax
(3KBMBANEHT B MHOCTPaAHHOW BaroTe), B TOM YMCre yCTaHOBMNEeHHble baHkoMm, B noboe Bpems, nyTem nogayu
COOTBETCTBYIOLLErO 3asiBNeHus Ha OymaxHoMm HocuTene no gopme baHka B nogpasgeneHve baHka, B
KOTOPOM Obif 3aKmnyeH AOroBop, UK ¢ ucnomnb3oBaHneM cuctembl JBO (Mpu ycnoBun peanusaumn 3Town
BO3MOXHOCTM B cucteme [BO), HanpaBumB cKaH-KONWO 3asBreHus. WHavBuayanbHble  NUMUTHI,
ycTaHoBneHHble baHkom B cooTtBeTcTBMM Cc n. 7.3.2 [lpaBun nonb3oBaHus, He MoryT ObiTb
n3meHeHbl/oTMeHeHbl KnuneHTom 6e3 cornacoBaHusi ¢ baHkom.

7.4.6. MNonyyaTb MHOPMALUIO O NPUYMHAX NPUOCTAHOBIIEHUA UNW NpekpaLleHus aencteusa KapTtel B
cnydvasix, npegycmMoTpeHHbixX n.n. 7.3.3, 7.3.4 [pasun nons3oBaHvs, B nogpasgeneHun baxdka nnun no Homepy
TenedoHa KoHTakTHOro LieHTpa, ykasdaHHOMY Ha ob6opoTHomn ctopoHe KapTtel n Ha Carite baHka.

8. OTBeTCTBEHHOCTb CTOPOH

8.1. KnuneHT HeceT OTBETCTBEHHOCTb 3a HapyLueHne nonoxeHun Mpasun PKO, MNMpasun nonb3osBaHus
npu NCcnonb3oBaHUM U XxpaHeHun KapTol (ee pekBu3nToB), BKNo4as KOHTponb 3a MNNH-kogom.

8.2. KnneHT HeceT oTBeTCTBEHHOCTb 3a nobon yuepb, HaHeceHHbIn bBaHky B pesynbTate
UCMNOMb30BaHNA TEeXHUYECKN HewucnpaBHoW KapTel vnu ucnonb3osaHus KapTbl ¢ HapyweHuem [lpasun
nornb3oBaHus.

8.3. KnuneHT HeceT OTBETCTBEHHOCTb 3a COBEpPLUEHUE onepaumin ¢ ucnonsosaHnem KopnopatusHomn
KapTbl, KaKk noaTBEpPXOEHHbIX MOAMNUCHI0, Tak U NOATBEPXKAEHHbIX AYTEHTUMDUKALMOHHLIMW AaHHBIMU, B TOM
yKcne CBA3aHHbIX C 3aka3oM TOBapOB/ycnyr Yepes ceTb VIHTEpHET, a Takke onepauuni, COBEPLUEHHbIX Yepe3
WMHOPMaLMOHHO-NNaTexHble cuctembl baHka, Yyepes KaHnanbl guctaHunoHHoro obenyxmeaHmsa baHka. Bee
onepauun, coBepLleHHble C ucnonb3oBaHneMm KopnopaTusBHow kapTbl/PekBn3ntoB KopnopaTuBHOW KapThbl,
noanexat onnarte 3a cyeT KnueHra.

8.4. KnneHT HeceT OTBETCTBEHHOCTb 3@ CBOEBpPEMEHHOCTb caayvn KopriopaTuBHOM KapThl B BaHk
nocrne OKOHYaHWS CpoKa OencTBusA unv npu pactopxeHun [oroBopa/oTkade oT KoprnopaTvuBHOM KapTbl/npu
KoMmnpomeTauuu. B cnydyae HesospaTa KnneHTom Takux KoprnopaTuBHbIX KapT, OTBETCTBEHHOCTbL 3a NoTepu
KnuenTa no onepauusam, nposegeHHbIM no CyeTy ¢ ncnons3oBaHnem KoprnopaTuBHOM KapTbl Nocne nogayv
B BaHk 3asBneHns o pactopxxeHumn oroBopa, HeceT KnveHT. B cny4yae BO3HMKHOBEHMSA TpeboBaHui k CyeTy
nocne pactopxeHus [loroBopa yperynuposaHue pasHornacui mexgy baHkom n KnneHtom nponssoamtcs B
nopsgke, NpeaycMoTpeHHOM 3akoHogaTenbcTsoM P&,

8.5. KnuneHT HeceT BCe pucku, CBsI3aHHbIE C onepaumsamMm ¢ ucrnons3osaHnem KoprnopaTtuBHOM KapTbl
n/vnn ee pekBM3nTOB, Npoweawnmn ABTopu3auntio B baHke, ocylecTBneHHbIMM 40 MOMeHTa BrnoknpoBkm
KopnopaTtuBHom KapTbl, @ MO OnepauusM, COBEPLUEHHbIM C MCnonb3oBaHneM KopnopaTuBHOW kapTbl 6e3
AsTopusauum nubo ¢ Astopusaumen B INC, oo ncreveHus 14-tm kaneHgapHbIX QHEN Nocrne AaTbl NofyvYeHus
BaHkoMm 3asBneHus, ykasaHHoro B n. 10.1 Npasun nonb3oBaHus.

8.6. baHk He HeceT OTBETCTBEHHOCTM 3a cnucaHue cpeactB co Cyeta B cnyvae, ecnm


http://i.bspb.ru/
http://bspb.ru/

13

Knuent/Oepxatens KopnopatmeHon kapTbl 4obpoBorbHO nepegan kapty (MWH-kog) nuuy, He sBnsowemycs
3aKkoHHbIM [epxatenem, nnéo Knuentom/Oepxatenem KopnopaTuBHOW KapTbl ObINK CO34aHbl YCNOBUSA ANd
BecnpenaTcTBEHHOro A4OoCTyna TpeTbum nuuam k KopnopaTtusHou kapTte/Peksuantam KopnopaTuBHOM KapThbl
w/vinn NMNH-koay.

8.7. BbaHk He HeceT OTBETCTBEHHOCTM 3a notepu KnueHta B cnyvyae TEXHUYECKON HEMUCMPABHOCTU
YCTPOWCTB Npuema nnatexewn, He npuHagnexawmx banky, nnu owmboyHbix aenctemi depxatens.

8.8. baHKk He HeceT OTBETCTBEHHOCTM 3a noTepu KnmeHTa no onepaunsiM, COBEPLUEHHBLIM C
UCMNOMb30BaHNEM YTepsiHHOW/MoXuLeHHoN KoprnopaTvBHOW KapTbl W/unu coBeplueHHbIM 0e3 cornacus
Knuenta, go momeHTa yBegomnenus KnueHntom/Oepxatenem baHka B nopsgke, npegycMOTPEHHOM
MpaBunamu nonb3oBaHus, o6 ytpate KopnopaTuBHOWM KapTbl U/Miv BO3MOXHOCTM €€ MUCMoNnb3oBaHusa 6e3
cornacusa Knnexra.

8.9. baHk He HeceT OTBETCTBEHHOCTU 3a CUTyaLMn, HaxoasLwmecs: BHe cdepbl ero KoOHTpons (c6ou B
paboTe BHELUHMX CUCTEM, KaHamnoB CBSA3W, U3MEHEHWe Kypca BartoT, BartoTHble OrpaHuWyeHus CTpaHbl
npebbiBaHnsa [epxatensa u T.4.), NpuMBeWne K HEBO3MOXHOCTU ucnonb3oBaHus KapTbl [Oepxatenem,
HECBOEBPEMEHHOMY 3ayucrneHnto Ha CuyeT HanuuHbiX AeHer, BHEeCEHHbIX C ucnornb3oBaHuem KapThbl,
HEeCBOEBPEMEHHOMY 3auncreHunio 6esHannyHoro nepesoga ¢ koprnopaTtusHomn kaptbl [1C «Mup» CTOPOHHMX
6aHkoB Ha KopnopatuBHyio kapTy banka C «Mwup» nubo 3atpoHyBwmne wuHTepecbl KnuveHta wu/unu
Hepxatens.

8.10. BaHk He HeceT oTBeTCTBEHHOCTM 3a oTka3d TCIl wunm nyHKTa BblAAYM HaNW4YHbLIX OPYroro
dmMHaAHCOBOro ydpexaeHust B npueme KoprnopaTuMBHOM KapTbl K onnaTe, 3a KayecTBO MpefoCTaBnsieMblX
TOBapoB 1 ycnyr, 3a BBegeHne TCI1 unu nyHKTaMum Bbl4a4yM HaNMYHbIX OFPaHNYEHMIA MO CyMMaM onepauni 1
no nopsigky naeHtudgpukaumm Knmenra.

9. Mepbl 6esonacHocTu 1 3awnTbl KapTbl OT MOWEHHUYecTBa

9.1. fepxatenb He gomxeH xpaHuTb INMNH-koa BmecTte ¢ Kapton, HagnuceiBaTth ero Ha Kaprte. Nocne
BckpblTuA NMNH-koHBepTa (npu Hanuumm) MAH-kog Heobxoammo 3anoMHWUTL NGO 3anucatb B HaAEXHOM
MecTe, a KOHBepT yHUITOXUTb. Pasrnawenuve NWH-koga Tpetbym nuuam (B TOM Yncne cotpyaHukam baxka,
Kaccupam 1 niuam, NnoMOorarLLnm B NCNOMb30BaHMM BaHKOBCKON KapThl) 3anpeLuaeTcs.

9.2. [epxaTtenb 0653aH NnpeanpvHUMaThL BCE BO3MOXHbIE Mepbl AN NpeAoTBpaLLEeHNs yTpaThl, B TOM
yucre B pesynbTarte xulleHus, komnpomeTauumn Kaptel/PekBnanTtos KapTbl 1 NMNH-koaa, a Takke coxpaHeHust
cekpetHocTu MNH-koga n peksuantoB Kaptel. B cnyyae camoctosTenbHoro cgopmupoBanus MNMAH-koaa,
Hepxatenb fomkeH nusberaTb MCMONMb30BaHUSA MOBTOPSAIOLWMXCS KOMOUHaumn umdp (1111, 3333 u 1.n.), a
Takke He cosgaBaTb [MMH-kog noBTOpSAOWMIA NOCNefoBaTeNbHOCTL LMgpP HOMepa kapTbl (Hanpumep,
nocnegHue 4 uMdpbl HOMepa KapTbl).

9.3. Bo wu3bexaHue TexHudeckon HeucnpaBHocTn KapTy Heobxogmmo obeperatb OT
SMNEeKTPOMAarHUTHbIX, MarHUTHbIX U TEMNMOBbIX MCTOYHUKOB (OnacHOCTb AN KapTbl npeacTaBnsatoT KoLenek ¢
MarHWTHbIM 3aMKOM, TeNeBu30p, aKyCTUYECKUEe KOMOHKW, MarHutona, MarHUTHble MpuraBKu, MOBUNbHbLIV
TenedoH n T.M.), a Takke OT XMMUYECKNX (KOHTAKT C arpeCCUBHBIMU XMMUYECKUMU CpedamMm) 1 MexaHU4YeCcKnx
noBpexaeHun (LapanaHbs, UCKPUBIEHNS, 3arpa3HEeHNss NoBepxHOCTM KapThbl).

9.4. Nobown ywepb, HaHeceHHbIN BaHKy B pe3ynbTaTe MUCNOMNb30BaHWSA TEXHWYECKM HEeMCrnpaBHON
KapTbl nnu ncnonb3osaHnsa KapTel ¢ HapyweHuem NpaBun nonb3oBaHus, Bo3MeLlaeTcs 3a cHeT KnveHTa.

10. [OencTBusA Npu yTpaTe U KomnpomeTauum KapTtbi

10.1. Ecnn [epxatenb obHapyxun nponaxy KapTbl, eMy cTano M3BEeCTHO O HemnpaBOMEPHOM
ucnonb3oBaHun KapTbl/PekBnantos KapTbl, unu cyliectsyeT nofo3peHne o HapyLlleHun cekpetHoctu MNNH-
Koda, [epxaTtenb 06513aH HEMeANEHHO 3asBUTb 00 3TOM MO KPYrNocyTO4HOMY TenedoHy KoOHTakTHOro LeHTpa
BaHka, ykazaHHoMy Ha obopoTHol ctopoHe KapTbl 1 Ha Cavite BaHka, coobLWnB naeHTUMULIMPYIOLLYIO €ero
kak depxatens nHdpopmaumo, obctoaTrenscTea yrpatbl KapTbl/o HE3AaKOHHOM MCNONb30BaHUU/HApPYyLLEHUN
cekpeTHocTu NMNH-koga, nubo obpaTntebca B Ntoboe nogpasgeneHme baHka.

10.2. MNpwn oBHapyXeHMn HeCaHKLUMOHUPOBAHHOIO MCMonb3oBaHua KapTbl (ee pekBu3MToB uw/unm
lNMNH-kopa), B pesynbTate KOTOPOro Gbina coseplueHa onepauusa 6e3 cornacusa Oepxatens, Oepxartenb
0653aH HemedneHHo 3asBWTb OO 3TOM MO KPYyrnocyTouHOMy TenedoHy KoHTakTHoro ueHTpa baHka,
yka3aHHOMY Ha ob6opoTHow ctopoHe KapTbl n Ha Cante baHka, a Takke, Npyu HeobxoamMmMocTu, nogaTe B BaHk
3asiBNeHne 0 Hecornacum ¢ onepauven. dopma 3asBneHns o Hecornacum pasmelleHa Ha Cavte baHka, a
Takke JOCTynNHa B Ntobom nogpasaeneHnn ounnansHon cetn baHka.

10.3. C MomeHTa nocTynneHus uHdopmaumm 06  yTpaTte/Kpake/HeCaHKLUMOHUPOBAHHOM
ucnone3oBaHun Kaptbl baHk 6roknpyeT KapTy. [lo MomeHTa 6roknpoBku KapTel [JepxaTens HeceT NosHyo
OTBETCTBEHHOCTb 3@ BCE Clyvyau MCnonb3oBaHus KapTel TpeTbumu nuuamu. MIHdopmaumio o 6riokMpoBke
KapTbl [epxaTtens MoXeT nonyyntb No TenedoHy KoHTakTHoro ueHTpa, B nogpasgeneHun baxdka unm yepes
cnctemy «MHTEepHeT-0aHK» ans pmsnmyecknx nuu, B criydae nogknoveHus kK Hen [lepxartensi. baHk octaenser
3a cobor npaBo nepefaBaTb MOJNYYEHHYHO MHOPMALINIO B PACMOPSKEHNE POCCUNCKUX U/MNKN 3apyDeXxHbIX
KOMMETEHTHbIX OPraHoB Ans NpoBefeHus Heobxooumoro paccrnegoBaHusi. B cBow oyepegp, [depxartens
OOJMKEH BCEMEPHO CNOCOBCTBOBATL PO3bICKY M HAXOXAEHUIO yTpavyeHHon KapThbl.
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10.4. PasbnokupoBka KapTbl OCyLLeCTBRSieTCA TOMbKO Ha OCHOBaHuM 3asBneHus KnueHTa,
npeacTaBneHHOro Ha GymaxxHoM HocuTene unu ¢ ucnone3oBaHvem cuctemsl 650 B nogpasgeneHue baHka,
B KoTOpoM bbin 3akntoyeH [orosop. baHk Bnpase oTkasaTtb KnueHTy B paszbnokmposke KapTbl 6€3 06 bACHEHNS
NPUYUH.

10.5. Ucnonb3oBaHne KapTtbl, paHee ob6bsBneHHon KnveHTom/[Oepxatenem yTpavyeHHoOW,
3anpeLueHo.

Mpun obHapyxeHnn KapTel, 06 yTpaTe KOoTOpou Obino 3asBneHo paHee, KnveHnt/[depxatenb obsizaH
He3amegnuTenbHo BepHyTb KapTy B BaHk.

11. TMopsaoK paccMOTpeHUsi CNopoB

11.1. Tpw nonyyeHun KnneHtom/[depxatenem nHgopmauum o6 onepaumm no Kapte, ¢ KOTOpOW OH
He cornaceH, Knuent/Oepxatenb BnpaBe OCMNOpWTb Takyl onepauuio, npeactasvB B baHk 3asiBneHve o
Hecornacum ¢ onepaumnen no gopme baHka. Popma 3asiBneHnss 0 Hecornacum pasmelieHa Ha Cante baHka
unu goctynHa B niobom nogpasgeneHnn baxka.

3asiBneHne o Hecornacuu ¢ onepauven npeacraensetrca Knuentom/Oepxatenem He no3gHee 105
KaneHaapHbIX AHen (ansa onepaunin 6e3 asTopudauun — 75 kaneHaapHbIX AHEN) CO AHSA CNUCaHUA CPeACTB CO
Cueta B nogpasgeneHve baHka Ha BymaXHOM HOCUTene Unu NyTem HanpaeneHns CkaH-KONUU NOANUCAHHOIO
3asBMNeHns 0 Hecornacum ¢ onepauuen depes cuctemy OBO KnueHta unu Oepxatenem yepes cucremy
«NHTepHeT-6aHky ANg PUanYeckmx nuy, B criyyae NOAKIMIOYEHNS.

KnueHt/OepxaTtenb MOXeT 3asBMTb O Hecornacum c ornepauuent no KpyrrocyTO4HOMY TenedoHy
KoHTakTHOro ueHTpa baHka, ykazaHHOMY Ha 060poTHOI cTopoHe KapTbl 1 Ha Cante baHka.

11.2. Ha ocHoBaHuM 3asBneHWs O Hecornacum c onepaunen baHk npoBOANT NPOBEPKY
06CTOATENBCTB COBEPLUEHUSI OcrnapvBaeMon onepaumni. WHdopmaums o pesynbTatax pacCMOTPeHMs
3asBneHns goBoauTca A0 cBedeHust KnveHTa B nucbMeHHOW dopme B cpok He Gonee 30-Tn gHen co OHs
nonyyeHnst 3asiBneHnsa baHkom, a B crniydyae TpaHCrpaHW4HOro nepeBofa AEHEXHbIX CPeacTB — B CPOK He
Bornee 60-Tn gHel co AHA NonyyeHus 3asBneHus. [pn 3Tom B criydae, ecrim N0 OKOHYaHWM yKa3aHHOro Cpoka
Banky Tpebyetca gononHutenbHas uHdopmauns ot Knuenta/Oepxatena w/wnum MC, KnueHt/Oepxatens
WUHOPMUPYETCH O MPOMEXYTOMHOM pesyrnbTaTe pacCMOTPEHMs 3asiBleHus C yKasaHueM HOBOro Ccpoka
npeaocTaBrieHns peLleHns O pesyrnbTaTte paccMoTpeHus 3asBneHus. NHdopmauus o npoMexXyTOYHOM
peLleHnn MoOXeT OblTb HanpaBneHa KnuveHTy/[lepxaTento C MCMNoNb30BaHUEM KOHTAKTHOW MHdpopmaumw,
umetowencsa y baHka ans cesasn, nubo Knuenty no cucteme B0, OepxaTento yepes cucremy «MHTepHeT-
DaHk» ons oU3NYecKMX N1y B criydae noakmoYeHus.

11.3. [dokymeHTamu, nogTBEPXKOaloLWwMMmM 000CHOBaHHOCTbL CMNCAHNSA AEHEXHbIX cpeacTB co CuyeTa
no onepaunsiM, COBepLLEHHbIM C Ucnorib3oBaHnemM KoprnopaTUBHOMW KapThbl, ABNAOTCHA KOMUU YEKOB, a Takxe
BbIMUCKW M3 CUCTEMHOIO W 3NEKTPOHHOro XypHanoB baHKkoMaToB, 3NEKTPOHHbLIX TEPMWHANoOB, WHble
3NEKTPOHHbIE AaHHble baHka.

PekomeHayeTca xpaHuTb [OKYMEHTbI MO onepaunsiM, COBEPLUEHHbIM C UcMnonb3oBaHueM KapTol, B
TeYeHue roga co AHs CoBepLUeHUs onepauuu.

11.4. Tlo pesynbTaTtam NPoOBEAEHHOW NPOBEPKU:

— HeobOCHOBaHHO crnvcaHHasi cymma Bo3spallaetcsa KnvenTy;

— CyMMa, He 3a4ucrieHHas Mo NpuYMHe TEXHMYECKOro cbosi Npy NpoBedeHMN onepaunm BHECEHUS
Hanu4uHbIX geHer Ha CyeT, 3auucnsieTcsa Ha Cyer.

11.5. B cniyyae ecnu BbISICHAETCS, YTO CnopHas onepaums Obina coBepLueHa Hagnexalwmm obpasom,
BCE pacxofbl MO NpOBEAEHMI0 MPOBEPKM BO3MeLLaloTes 3a cyeT KnneHTa.

11.6. Ecnn KnuneHT He cormaceH C pesynbrataMy pacCMOTPEHUs 3asBrieHUs O Hecornacum c
onepauuew, KnmeHt gomkeH He nosgHee 14-Tm kaneHgapHbIX AHEW ¢ gaTbl nonyyeHus otBeTa baHka, B
NMCbMEHHOM BuAe, HanpaBuTb B baHk NOBTOpHOE 3asBnNeHme 0 Hecornacum ¢ onepauuen. OTCyTcTBUE Takoro
3asBreHns o3Ha4vaeT, 4To KnneHT cornaceH ¢ pesynbTataMmu pacCMOTPEHMUS.

11.7. CTopoHbl cornacHbl NpuM3HaBaTb JaHHbIE ANEKTPOHHLIX aBTOpM3aLuMi, a Takke BbINUCKA MO
onepauussM C KapTaMuM Ha OSMEKTPOHHbIX W/WIM OyMaXHbIX HOCUTENAX WMHGOPMaUUM B KadecTBe
JoKasaTenbCTB MNpu paspelleHun CrnopoB W pasHornacuin, B TOM 4YucCne U npu paspelleHuu CrnopoB B
ApbuTpaxHom cyae.

12. KnueHTtckasa noggepxka [lepxartenen

12.1. KnuneHTckaa nogaepxka [HepxaTenen ocyuwectBnsetca KoHTakTHbIM uUeHTpoMm baHka
KPYrnocyTO4HO no TenedoHy, ykazaHHOMY Ha 060poTHoI cTopoHe KapTel u Ha CanTte baHka, Tonbko nocne
naeHTndukauumn fepxxatensa npu Ucrnonb3oBaHMn AyTeHTUMPUKaLMOHHBIX AaHHBIX [depxaTtens.

12.2. B KoHTakTHOM LieHTpe BaHka MOXHO NonyynTb MHOPMaLUIO, KacatoLLyocs:

— BnoknpoBkn KapTbl B pexnme peanbHOro BpEMeHMU;

— CYMMbIl JOCTYMNHOro NMMUTa pacxofoBaHus AeHexHbIX cpeacTs no KopnopaTtusHou kapTe (Jiumnt
KapThbl);

— CYMMbIl 3a6TOKMPOBAHHLIX JEHEXHbIX CPeACTB Ha CyeTe Ha OCHOBaHMK onepawuii, COBEPLLEHHBIX
€ ncnons3oBaHvemMm KoprnopaTuBHOM KapThbl;
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— WN3MEHEHUI NUMMUTA pacxonoBaHns eHEXHbIX cpeacTs no KoprnopaTtuBHoi kapTe (JlumuTta KapThbl)
3a nocrnegHue HeCKOMNbKO AHEN.

12.3. Yepes KoHTakTHbIN LeHTp BaHka MOXHO NonyyYnTb crnegyrowme yenyru:

— 3akasatb Kapty (3a ncknoueHunem LIKK);

— MOAKMUNTb «[JMHaAMMUYECKNA MHTEPHET-KoA» (TONbKo Ansa KopnopaTuBHOM KapThl);

— OOHYNuTb cyeT4MK HeBepHO BBeaeHHbIX MH-koaoB, kogoB CVV, MIHTepHeT-koaoB;

— noaknounTb yenyry «SMS-cepsucy;

— MW3MEHWTb pacxodHble NMMUTBI No KopnopaTtuBHom kapTe;

— ocywecTBuTb GITOKMPOBKY/3akpbiTve KapThbl.
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MpunoxeHune Ne 1
Kk MpaBmnam nonb3oBaHusa Kaptamu
MAO «baHk «CaHkT-INeTepbypr»

PacxogHble nMMuUThI, ycTaHaBnuBaemble baHkom no KopnopaTuBHbIM KapTam

Tun kapTbl

BblMYyLWEHHbIM

PacxogHbl MIMMUT Ha CHATUE HaSNMYHbIX AEHEr Mo KOpI'IOpaTVIBHbIM KapTawm,

K cyeTam B py6risix

K cyeTam B gonnapax!

K cyeTam B eBpo?

Visa Business

MasterCard Business

Mwup BusHec

Mir Privilege Plus
Business

Visa Platinum Business

300 000 pybnen B
JeHb, HO He bonee
3 000 000 B mecsy,

Mir Business Exclusive

Mir Supreme Business

Mir Business Digital

UnionPay Business Gold

4000 USD B geHb, HO He
oonee 40 000 USD B
MecsL|,

3000 EUR B g€eHb, HO He
oonee 30 000 EUR B
MecsL,

X

X

X

X

4 000 USD B geHb, HO He
6onee 40 000 USD B
mMecsi,

3 000 EUR B geHb, HO He
6onee 30 000 EUR B
MecsiL|

XX X |X

XX X | X

Bce onepaumn cHATUS Hanmu4HbIX geHer € mcnonb3oBaHvem KapT(bl) ¢ ogHoro CueTa 3a CyTKu
cymmupytotes. Ecnn k CueTy BbinyweHO Heckonbko KapT pasHbix TUMNOB, TO numutbl 3Tux KapT He
cymmupytoTcs. B aTom crnyyae numut yctaHaBnuBaeTcs B pasMepe, COOTBETCTBYIOLLEM TOMy Tuny KapT, no
KOTOPOMY YCTaHOBMNEH NMMMUT HanbonbLlero pasmepa.

B npegmenax numwnta, yctaHoBneHHoro baHkoM And BblgauM M Mpuema  HanuyHblX [OEeHer ¢
ncnonb3oBaHvem obopynoBaHust GaHKOB-MApTHEPOB!?, ycTaHaBNMBAOTCS cneaylolwme nuMnuTel no Kaptam
(He 3aBucumo ot Tuna Kapr):

1) Bbligaya Hanm4yHbix geHer — 300 000 py6nien B geHb, Ho He Gonee 3 000 000 pybnei B mecsil;

2) BHeceHue Hanu4uHbIX geHer yepes3 6aHkomaTbl AO «Anbga-baHk» — He 6onee 500 000 pybnen 3a
OfHY onepauuio B AeHb No kaxxaon Kapte, Ho He 6onee 1 500 000 pybnen B mecsiu;

Tun kapTbl

Pasmep numuta Ha 6e3HanuyHyto onnaty ToBapos/ycnyr no KopnopatmeHbIM

KapTam, BbiNyWEeHHbIM

K cyeTaMm B pybnsix

Visa Business

MasterCard Business

Mwp BusHec

Mir Privilege Plus
Business

Visa Platinum Business

Mir Business Exclusive

Mir Supreme Business

Mir Business Digital

UnionPay Business
Gold

1 000 000 pybrnen B cyTkn

K cyeTam B gonnapax K cyeTaMm B eBpO
14 000 USD B cyTku 14 000 EUR B cyTku
X X
X X
14 000 USD B cyTku 14 000 EUR B cyTku
X X
X X
X X
X
X

CymmumpytoTcs Bce 6e3HanmyHblie onepaumm no onsiate ToBapos/ycrnyr ¢ ucnonb3oBaHnem KapT(bl) ¢

opHoro Cyeta 3a CyTKW.

1 CHsATMe HanuuHbIx aeHer no KoprnopaTuBHbIM KapTam Ha TeppuTtopun PO ocyuecTBnsieTcst B py6nisix no kypcy baHka
12 Moa obopynoBaHem GaHKOB-NapTHePOB NoHUMmaeTcs obopynosaHme AO «Arnbga-BaHk», MAO BaHk «BTE»




