MpunoxeHue Ne 3

k MpaBunam pac4eTHO-KaccoBOro
06CnyXMBaHWS KIMEHTOB

B [MAO «baHk «CaHkT-lNeTepbypr»

NPABUNA
nonb3oBaHusa Kaptamu NAO «BbaHk «CaHkT-MeTepbypr»

1. OCHOBHbIE NONOXEHUSA

HacTtosiwue lMNMpasuna nonb3oBanusa Kaptamm MAO «BbaHk «CaHkT-lNeTepbypr» (ganee — MpaBuna
norib30BaHuUs) onpenensoT NopsiAoK BbiMycka, 06CnyXmnBaHua U mcnonb3oBaHusa KopnopaTuBHbIX KapT,
KapT camouHkaccauumn baHka.

Ecnu nHoe He npegycmoTpeHo NMpaBunaMum Nonb3oBaHUs, UCNONb3yeMble TEPMUHbBI U OnNpeaeneHns
NPUMEHSIOTCA B 3Ha4YeHuUn, onpeaeneHHoM NpaBunamm pacyeTHO-KacCcoBOro obcnyxusaHms knneHTos B [MAO
«BaHk «CaHkT-INeTepbypr» (ganee — MpaBuna PKO).

Ho coBepleHus onepauumn ¢ ncnonb3oBanvem Kaptbl, epxatento HeobxogumMo 03HaKOMUTLCS C
lMpaBunamu nonb3oBaHUS.

TepMuHbI 1 onpegeneHus, ncnonb3yemole B [paBunax nonbL30BaHUA:

ABTOopusauma — HanpasneHHoe baHkoM (0T umeHn BaHka) MO AMCTaHUMOHHBLIM KaHanam CBHA3U
opgobpeHne 3anpoca Ha COBeplUeHWe C ucnonb3oBaHnem KapTbl u/unM ee pekBU3NTOB onepauumu,
nopoxgatowiee obszatenbcTBO baHka No NpegocTaBneHuno AeHEXHbIX CPeacTB KPeaWTHOW opraHusauum
nonyyatens cpeacTts. ABToOpM3aums MOXeT OCYLLEeCTBMAATLCSA HenocpeacTBeHHO baHkoM (MpoueccuMHroBbIM
ueHTpom baHka) nnbo B oTaeneHbIX crnydasx — [1C ot umeHn baHka.

AyTeHTUdMUKaUMOHHbIEe AaHHble — [1MH-koa4, yHUKanbHbIA Naponb, a Takke Apyrne OaHHble,
npegycmoTtpeHHble lMpasunamm PKO, MNpaBunammu nonb3oBaHWs, JOrOBOpaMu, 3akmyeHHbiMu BaHkoM ¢
KnueHTom, Hocswme koHuaeHUManbHbIN Xapaktep, ucnonb3yemble KnueHTtom/[depxatenem kapTbl A5is
Joctyna u/vnv yaoCTOBEPEHWsI NMpaBa COBEpLUEHWs onepauui ¢ ucnonb3oBaHuem Kaptbl yepes KaHanbl
OVCTaHUMOHHOIO OOCNYyXMBaHWSA, a Takke Ans MonydeHus WHbIX ycnyr baHka cornacHo OTAenbHbIM
porosopam Mexay baHkom n KnneHtom, npasunam, pykoBoAcTBam Nonb3oBaTens.

Mpn ucnonb3oBaHuM B KadyecTBe KaHana AMCTaAHUMOHHOIO 06CnyXmBaHMs KOHTakTHOro ueHTpa
BaHka, ayTeHTMdUKaLUMOHHbIMM AaHHBIMU ABMASOTCA NepcoHarbHble AaHHble [epxaTens, npegocTaBneHHble
uM B BaHK, B TOM uucne [aHHble O HOMepe MobunbHoro TtenedoHa, C MCNOMb30BaHMEM KOTOPOro
ocywecTBnsieTcs TeneoHHoe coeanHeHne ¢ KOHTaKTHbIM LLEHTPOM.

AyTeHTumnKauoHHbIe AaHHbIe, ucnonb3yemole Knuentom/depxaTtenem onsg ygoctoBepeHus npasa
COBepLUeHMs onepauni, SBMASKTCA aHanorom cobcTBeHHopyyHow nognucn KnueHta/Oepxatensa npu
COBepLUeHMK onepaumin ¢ NCNONb30BaHWEM 3MEKTPOHHBIX CPeACTB nnarexa u/unm KaHanos QUCTaHLMOHHOIO
obcnyxmBaHus.

BaHkomMaT — 3MeKTPOHHbIA NPOrpaMMHO-TEXHUYECKUIA KOMMSEKC, NpegHa3HayYeHHbIn AN Bblgayun v
npuema Hanu4yHbIX AeHer, B TOM YUCre C UCNOoNb30BaHUEM 3MNEKTPOHHLIX CPeACcTB nnartexa, no nepegadve
pacnopsbkeHun baHky 06 ocylecTBNeHMn NnepeBofa AeHEXHbIX CpeacTB, NpeaocTaBneHus nHidopmawmm ob
onepaumsx no cyety KopnopaTvBHOW KapTbl, a Takke [ANA COCTaBfeHUs [OKYMEHTOB (YeKOoB),
noaTBepXaaroLLmMx COOTBETCTBYOLLME onepauun.

BrnokunpoBka KapTbl — npekpalleHne BO3MOXHOCTM npoBedeHus onepauun no Kapte c
ABTOpU3aLmen B NPpOLLECCUHIOBOM LieHTpe baHka, nnu sanpeTt Ha coBepLueHne ornepauuin ¢ NCnons3oBaHNeM
KapTbl.

Depxatenb KapTbl (Oepxatenb) — duanyeckoe nuUO, YNONHOMOYEeHHoe KnneHToM Ans
coBepLleHMs onepauun € ucnonb3oBaHnem KapTbl (ee pekBM3MTOB) B COOTBETCTBMM C [lpaBunamu
Nonb30BaHWs, yKazaHHOE B 3asBNeHNM Ha Bbinyck KapTbl.

[okymeHT no onepauusim ¢ ucnonb3oBaHuem KapTt (4ek) — OOKyMEHT, COCTaBMEHHbIA Ha
OyMaXHOM HocuTene w/unu B 3NEKTPOHHON OpMe, SIBNSAIOLIUACSA OCHOBaHMEM [ OCYLLECTBIEHUS
pacyeToB No onepalnsiM, COBEPLUEHHbIM C UCMOMNb30oBaHWeEM KapTbl n/vnu ee pekBU3NTOB, W/KUMK CRyXaLlun
noaTBEPXKAEHUEM UX COBEPLLEHNS.

[oCTynHbIN OCTAaTOK — CyMMa OeHEXHbIX CPEACTB, AOCTynHast KnmeHTy Ans coBepLueHnst onepaunm
no CuyeTy 3a BbIYETOM CyMM OnepaLuii, COBEPLUEHHbIX C UCMONb3oBaHMeM KopnopaTuBHOW kapTel u/unu ee
PEKBM3MTOB U Mpollewmx ABTOpU3aLmnio B NpOLECCMHIOBOM LeHTpe baHka, pacyeTbl MO KOTOPbIM eLle He
3aBepLUeHbl baHkom (3a6110KMPOBaHHbBIX CYyMM).

UMnpuHTep — MexaHu4eckoe YCTPOMCTBO, NpefHa3HayeHHoe Ansi nepeHoca OTTUCKa penbedHbIX
PEKBU3MTOB NNATEXHOW KapTbl HA JOKYMEHT, COCTaBIEHHbIN Ha GyMaXXHOM HocuTene.

MHTepHeT-6aHK —  COBOKYMHOCTb  MpOrpamMMHO-annapaTtHbIX  CPeacTs, cornacoBaHHo
akcnnyaTnpyembix KnneHToMm baHka — dmsmyeckum nuuom (depxatenem) n baHkoM B COOTBETCTBYIOLLUX
YacTAX C Uernbio npefocTaBneHns pusamyeckomy nuLy ycrnyrn no yaaneHHoMy ynpasreHuio CBOUMU cHeTaMm
N KapTamu.



Kapta - npu coBmecTHOM ynomuHaHum KoprnopaTtmBHas kapta/busHec-kapta u  KapTta
camouHKaccaunu.

Kapta camouHkaccauum [MAO «BaHk «CaHkT-lNetepbypr» (Kaprta camouHkaccauuum) -—
BbinyLeHHass baHKOM nokanbHas GaHKOBCKasi kapTa C OrpaHUYeHHbIM (QYHKUMOHANOM, npeaHasHadvyeHHas
AN BHECEHMS Ha pacyeTHbI cveT KnMeHTa HanuyHbIX geHer.

Komnpometauma —  yTtpata  AyTEHTMWKAUMOHHBIX  OaHHbIX, nogo3peHve  yTparhbl
AyTEHTUDUKALMOHHBIX OaHHbIX WM BO3HUKHOBEHME MOJO3PEHUs O AOCTyne TpeTbuMx vy K
AyTeHTUMKALMOHHBIM OAHHbIM.

KOHTaKTHbIM pPEXWUM YTEeHUSsI KapTbl — PEXMM B3aMMOAENCTBMS KapTbl W  3MEKTPOHHOIo
TepMuHana/baHkoMaTa, Npy KOTOPOM YTEHME AaHHbIX C YMna KapTbl OCYLLECTBNSETCSA NyTeM BBOAA KapTbl B
TepMmuHarn/baHkomar.

KopnopatuBHas kapTa NAO «BaHk «CaHkT-leTepbypr» (KopnopaTtuBHas kaprta/busHec-kapTa)
— nnaTexHas kapTa, BbinyweHHas BbaHkom K pacyeTHOMY cyeTy unm cyeTy KoprnopaTuBHOW KapTbl NO
3agsneHvio KnueHTa, asnsowasca cpegcTtBoM 6esHanuuHbiX pacyeToB, npefHasHavyeHHas Ans onnarhbl
TOBapoOB W YCNyr, a TaKke MNONy4YeHUs [OEHEeXHbIX CPEeACTB W BbIMNOMHEHUS OPYrnx onepauun,
npeaycMoTpeHHbIx [loroBopom, Ha Tepputopum PO 1 3a ee npegenamu.

Mo6unbHoe NpunoxeHue — NPUNOXeHWe, yctaHaBnmBaemoe KnveHTom anst nonyvyeHusa gocryna B
Cuctemy OBO ¢ MOGUNBHBLIX YCTPOMCTB. YCTaHOBKA OCYLLECTBMSETCA B COOTBETCTBMU C [NpaBunamu i2B.
PyHKUMOHANBHOCTE U NOPSAOK Ucnornb3oBaHns MobunbHOro npunoxexHus onpegensitotcd Npasunavu 2B,
3a UCKIIOYEHMEM crnyyaeB, NPSMO YCTaHOBMNEeHHbIX [Npasunamu.

MepeBbinyck KapTbl — BbINyCKk KapTbl MO OKOHYaHUM Cpoka AeNCTBUS paHee BbinyweHHon KapThl,
Bbinyck KapTbl Toro e Tuna, B cBA3W C yTepew/kpaxen KapTbl, HapyweHuem paboTocnocobHocTw,
KoMmnpomeTaumen KapTbl unu no MHbIM NpuyMHam, Ha OCHOBaHUM 3asaBneHus KnvenTa.

MepcoHanbHbIN naeHTUUKauMoHHbIN Homep (MUH-koAa) — YeTbipex3HayHbIN KO, UCMONb3YEMbIN
Oepxatenem KapTbl AN ocywecTBneHms onepauui ¢ ncnonssosaHnem Kapt. B pamkax Jorosopa MNMNH-koa
aBnseTcd aHanorom cobctBeHHopyyHow nognucu (ACIT) Oepxatens. JokymeHTbl, nognucaHHble ACIH,
npu3HatoTca baHkom u KnneHTom paBHO3HaYHbIMU AOKYMEHTaM, COCTaBMNEHHbIM Ha ByMaXkHOM HocuTene u
noanucaHHbIM cobCcTBEHHOPYYHO Jepxatenem.

MnateXHbI® KMOCK —  OMEKTPOHHbIN  MPOrpamMMHO-TEXHUYECKMN  KOMMMEKC, TepMuHan
camoobCcnyxmMBaHusl, NpeaHa3Ha4YeHHbIV ANst aBTOMaTU3MPOBAHHOIO Npuema nnaTtexen ¢ UCrnorib3oBaHNEM
HanU4YHbIX AeHer Uu nnaTeXHbIX KapT, WCMNOMHEeHUS WHbIX (PUHAHCOBbLIX oOnepauuMn UK Nony4vyeHus
WHOPMALMOHHBIX  YCNYr, a Takke [ns COCTaBfeHWss [OKYMEHTOB (Y4EKOB), MNOATBEPXKAAOLLMX
COOTBETCTBYIOLLME Onepauuu.

MnartexHasa cuctema (MC) — nnatexHaa cucTema, ycCTaHaBnvBalollasi MNpaBuna pacyeTos,
B3aMMOJENCTBUSA YYaACTHMKOB, WCMOMb30BaHWUA KapT OMfs BCEeX YYacCTHWUKOB: GaHKOB-3KkBanepos, GaHKOB-
SMUTEHTOB, MNPOLIECCUHIOBBLIX LIEHTPOB, Aepxartener u np. [lMpaBuna n Tapudbl NNaTtexHoOW CUCTEMBI
ABNAOTCA 00A3aTENbHLIMU NS UCNONHEHUSA BCEMU Y4aCTHUKaMM.

Mnatdopmal/llnatexxHaa nnartdopma — nnatexHas nnatgopma unu MobunbHoe NpunoXxeHue, B
KOTOPbIX MPUMEHAETCS TeXHONorMsa ans obecnedeHns BO3MOXHOCTU coBepLleHus [epxatenamm nnatexen ¢
ucnonb3oBaHneM KoprnopaTuBHbIX KapT, permcTpaLoHHbIX JaHHbIX UM YCTPOWCTB JOCTYNa K CYETY, a Takke
JocTyna K ApyrMm ConyTCTBYIOLLUMM ycnyram ¢ ncnosnb3osaHneM CoOBMECTUMbIX YCTPOUCTB.

PacxogHbln NMUMUT — npefenbHas CyMMa OEHEXHbIX CpeacTB W/WnM KONMYecTBO onepauumn no
Cuyery, B pamkax koTopbix KopnopaTuBHble kapTbl MOTyT ObITb MCMOMb30BaHbI 41151 COBEPLUEHNUSI OnepaLlmn B
TeyeHune onpeaerneHHoro nepmuoaa BpemMeHu.

PacuyetHas BantoTa NC — Baniota, B KOTOPOW OCYLLECTBNSAIOTCA pacyeTbl B pamkax [lnatexHon
cuctembl no onepauuam KnveHTa, npoBedeHHbIM C ucnornb3oBaHueM KoprnopaTuBHOW KapTbl, B crny4ae
TpaHcrpaHnyHbIX NepeBOAOB.

PekBu3UTbI KapTbl — ykasaHHble Ha KapTe Homep, cpok gencteus KapTbl, uma u cdamunus
Hepxatena KapTbl n gpyraa nHopmanms, ncnonbayemas ass opMmnpoBaHng NnaTexHbIX JOKYMEHTOB.

CamMmouHKaccauuss — BHeceHne KrvMeHTOM HanuyHbiX [eHer ¢ wucnonb3oBaHwem KapThbl
caMouHkaccaumun vyepe3 baHkomarbl, NnaTexHble KMOCKN UMK MHbIE NPOrPaMMHO-TEXHUYECKUE KOMMIEKChI
BaHka, a Takke B Kaccax nogpasgeneHun baHka ons 3aduncneHns Ha pacyeTHbln cyeT KnueHTa.

Cawnt BaHka — cant baHka http://www.bspb.ru B ceTn VIHTepHeT.

Cuctema AMCTaHUUMOHHOro GaHKOBCKOro ob6cnyxuBaHua «WUHTepHeT-6aHK i2B» (Cuctema ABO) —
COBOKYMHOCTb MpPOrpaMMHO-annapaTtHbiX CPeACTB, MNpefHasHaveHHast Ans obecneyeHusi MoaroTOBKM,
3aLLUMTbl, OTNPaBKK, NpUeMa, NPOBEPKM U 0OPabOTKM pacyeTHbIX N MHbIX JOKYMEHTOB B 3IEKTPOHHOM BUAE B
COOTBETCTBMM C YCIOBMSIMW [0OroBOopa NpPefoCTaBliEHUsT YCINyr 3MeKTPOHHOro AOKyMeHToobopoTa c
ucnonb3oBaHuem Cuctemnbl 1BO, 3akntoueHHoro mexagy baHkom n KnueHtom.

CueT — cueT Ons NpoBeAeHus pacYETHbIX U KAacCOBbIX onepauui B Bantote PO nubo MHocTpaHHOM
BantoTe (pacyeTHbIV c4eT), cueT KopnopaTuBHOM KapTbl, UHOW cYeT B pyonsax PP n/unmn nHoctpaHHoON BantoTe,
OTKpbITbIN B cooTBeTCTBUM C lNMpaBunamm PKO.



CueT KopnopaTtuBHoW KapTbl — OTAENbHbI GAHKOBCKUI (pacYETHbIN) CYET, OTKPbIBAaEMbIN BaHkom
KnueHTy, npeaHasHayeHHbIn WUCKNIOYUTENbHO ANs  COBEPLUEHUS onepauuin C  UCNOSNb30BaHUEM
KopnopaTuBHbIX KapT 1 NepeBoJoB AeHEXHbIX cpeacTs mexay Cuetamu KnneHta B baHke.

Tapudbl BbaHka - ycTaHoBreHHble bBbaHkOM Tapudbl KOMWCCUMOHHOIO BO3HarpaxgeHus 3a
obcnyxumBaHne KnneHTtoB, pasmelleHHble Ha Cante baHka u B nogpasgeneHusax baHka.

TpaHcrpaHuyHbIN NepeBOA — MepeBOd AEHEXHbIX CPeacTB, MPU OCYLLECTBIIEHUM KOTOPOro
nnartenswuk Nnbo nonyyartens cpeacTB HaxoauTcd 3a npegenamu PO, n/vnv nepeBoa OeHEXHbIX CPeacTs,
Npy OCYLLECTBMEHUN KOTOPOro MraTenbliMka WNM nonydyartens CcpeacTtB ObOChyKMBaeT WHOCTPaHHbIN
LeHTpanbHbIA (HauuoHanbHbIN) 6aHK UM MHOCTPaHHLIN DaHK.

Lindposas KopnopatusHas kapta (LUKK) — KopnopaTtneHas kapTta, Beinyckaemas 6e3 pusmyeckoro
HOCUTENS C BO3MOXHOCTBbIO TOKEHM3auMm B MOOWUNBHBbIX MNNaTexHblx npunoxeHusax (Mir Pay wn gp.),
npegHasHayeHHass nns onnatel ToBapoB W ycnyr (B TOM uucne B ceTn VIHTepHeT), a Takke
nonyyeHnsi/BHECEHNS OEHEXHbIX CPEACTB U BbINONHEHNS APYrMX onepauumn, npegycMoTpeHHbIX [JoroBopom,
Ha TeppuTopun P® un 3a ee npegenamu.

OnekTpoHHoe cpeacTtBo nnarexa (9CM) — cpenctBo w/vnm cnocob, nossonsowme KnveHty
COCTaBNATb, YAOCTOBEPATb M NepefaBaTb PacrnopsPKEHUs B LEnsiX OCYLLEeCTBMEHUS nepeBofa OeHEeXHbIX
CpeacTB B pamkax npuMeHsaemMbix (popM Oe3HanuuyHbIX pacyeToB C WMCMONb30BaHWEM WH(OPMAaLMOHHO-
KOMMYHWKALMOHHbBIX TEXHOMNOIMI, 3NEKTPOHHbIX HOCUTENen MHopmMaLmMm, B TOM YUCIE NIAaTEXHbIX KapT U UX
npeobpa3oBaHHbIX  OaHHbIX  (TOKEHU3MPOBAHHbBIX  MIATEXHbIX  KapT), KaHanoB  AUCTAaHLUMOHHOIO
06CnyXMBaHWs, a TakKe UHbIX TEXHUYECKMUX YCTPONCTB.

Uudopmauma o tunax Kapt, Bbinyckaembix baHkom, 06 ycrnoBusx ucnonb3oBaHus KapT, ycnyrax,
KoTOpble MOryT npegoctaBnaTbes no Kaptam, pasmelleHa Ha Cante baHka. Kpome Toro, KnueHt/OepxaTenb
MOXeT NoNy4nTb MHpopMaLmio, 06paTnBLLMCL B Nnoapa3geneHms banka.

Kapta sBnsietcs cobcTBeHHOCTbIO baHka u BblgaeTcs BO BpeMeHHOoe mnonb3oBaHue. KapTsl,
3akasaHHble no 18.09.2022 sknounTensbHO, BblaatoTcs Tonbko ¢ MNNH-koHBepTamu, cogepxawmmm MNMNH-kog,
k Kapte. KapTbl, 3akasaHHble ¢ 19.09.2022, sbigatotca 6e3 MNH-koHnsepToB. MNH-kog ana Takux Kapt
ycTaHaBnvBaeTtca [lepxatenem caMOCTOATENbHO B COOTBETCTBMM C M. 2.1 [NpaBun nonb30BaHUS.

Kaxgein Jepxatens KapTel nugeHtudumumpyetca baHkoM B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM PO.

2. Bbinyck u Bblgaya Kapt

2.1. BaHk BbinyckaeT KnueHty KapTy Ha umsa [JepxaTens Ha OCHOBaHWW NpuUHATOro oT KnuneHTa
3asBreHns Ha Bbinyck KapTbl No ycTaHoBreHHOW baHkom dopme.

YkaszaHveM B 3asiBNeHuM Ha Bbinyck KapTbl dusnyeckoro nuua B kadectse [epxatensa KnveHT
npegocTaBnseT Takomy nuuy nornHomouust Ha nonyveHue Kaptel n MNWH-koHBepTa (npy Hanuumu), Ha
coBepweHne no CuyeTy B TedeHue cpoka pgencteus KapTbl onepauuin c wucnomnb3oBaHvem KapThl,
npegycmoTtpeHHbix [Npasunamu PKO, [lMMpaBunamu nonb3oBaHus. B cnyyae otcytctBusa [MAH-koHBepTa
cornacHo n. 1 MNpasun none3oBaHns Jepxatento Heobxoammo yctaHoButb MNMNH-koa.

BbaHk oTkasbiBaeT KnueHTy B Bbinycke/mepeBbinycke KoprnopaTvBHOW KapTbl B Cryyasx,
onpegeneHHbix ®epgepanbHbiM 3akoHoM Ne 161-d3, npu nonydeHun ot banka Poccun uHdopmauwmw,
copepxallencsa B 6ase gaHHbIX O Criydasix v NONbITKax OCYLLECTBEHNS NepeBodoB AeHEXHbIX cpeacTs 6e3
[0OpPOBOMBLHOIO cornacus KnueHTa, KoTopasi COAepPXUT cBeaeHus, oTHocsAwmecs kK Knuenty (Oepxatenio) u
(nnn) ero 3CT1. IMNMpu atom baHk yBegomnseT KnveHTa o npuynHax Takoro otkasa.

2.1.1. TWNH-kog MoXeT ycTaHaBNMBaTbCA WNU WU3MEHATbCS TOMbKO nNuYHO [epxartenem c
ucnonb3oBaHneM 6aHkomaToB baHka (3a nckntodeHmem LIKK), B Cucteme [BO, B ToM ymcne B MoGunbHom
NPUNOXeHNM, a Takke ¢ Mcnonb3oBaHUeM VIHTepHeT-6aHkKa, B TOM Yncrne, Yepes MobUnbHOe NpunoXeHve ans
dusnyecknx nuy, (NpU HanmmMunum TeXHUYEeCKOW BO3MOXHOCTW). [Mpu camMocTosTenbHOW YCTaHOBKE W/Mnn
nameHeHun MNH-koga B Cucteme OBO nnu NHTepHeT-6aHke [epxatento Heobxooumo npoBecTy niobyio
onepauuto Ha baHkomaTte B KOHTaKTHOM pexume YTeHWUst KapTbl AN CUHXPOHM3auUM MHAOPMaL MM Ha ynne
KapTbl ¢ MHGopmaumen, yctaHoBneHHon B Cucteme OBO unu NHTepHeT-6aHke. 3TO NO3BONUT NPOBOAMTL
onepauun no MNWNH-kogy B KOHTakTHOM pexume B TOProBO-CEPBUCHLIX MPEAnpUATUSX, NYHKTaxX Bblgadu
HanWM4HbIX 1 MNMNaTexHbIX KNoCcKax.

2.2. 3aaBneHune Ha Bbinyck KapTbl MoxeT ObITb NpegocTaBneHo KnneHTom B 3MNeKTpOHHOM Buae C
ucnons3oBaHneM Cuctembl JBO B coOTBETCTBMM C PyKOBOACTBOM Monb3oBaTtens no pabote B cucTeme
«NHTepHeT-0aHk i2B» unm Ha OymaxHoM HocuTene B nogpasgeneHve badka, obcnyxuBatowee
KOprnopaTUBHbIX KIMEHTOB, Ui ocopmIieHo B pamkax KomnnekcHoro gorosopa B coctaBse 3asasneHuns AKBO,
3asBneHust Ha oTkpbiTMe CuyeTa B cooTBeTCcTBUN ¢ Ob6WwmMu npaBunamm Mpasun KBO.

2.3. Boinyck KapThbl ocyulectensaetca k CueTy, ykazaHHOMY B 3asBreHMmM Ha Bbinyck KapTbl, C y4eToMm
cnefyloulero:

— KopnopaTuBHas kapTa BbiycKaeTcsl kK pacdeTHOMY cdeTy/cdeTy KopnopaTuBHOW kapThl,

He ponyckaetca wucnonb3oBaHue pacyeTHoro cyeta KnueHTa, K KOTOpOMY BbiMycKkaeTcs
KopnopatuBHas kapTa, B KayecTBe c4eTa, OOCNyXuBalLWEro Kpeaut, Ha MOMEHT OdOpPMIEHUS
KopnopaTnBHOW KapTbl N B TEYEHME BCErO CpoKa ee AenCTBuS.

2.4. K ogHomy CueTy MOXeT ObiTb BbIMyLEHO HeorpaHudeHHoe komuvectBo KapT. B oTaenbHbix
cnyyasax baHk nmeeT npaBo orpaHu4MTb KonmyecTsBo KapT, BbinyckaeMbix K ogHOMy CyeTy.
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2.5. baHk BbinyckaeT KapTy (3a ucknioveHvem LIKK) B cpok He nosgHee 10-ro paboyero gHa nocne
npvema oT KnueHTa 3asBneHns Ha BbiNyck KapTbl npu ycnoBuu Hanuums Ha CuyeTe CyMMbl AEHEXHbIX
CpeAcTB, AOCTATOMHOM ANS onnaTtbl KOMUCCMOHHOMO BO3HarpaxaeHust B cCooTBeTcTBuu ¢ Tapudamu baHka.

2.6. Oepxatenem KapTbl MoOXeT ObiTb u3nyeckoe nuUO B OTHOLUEHWM KOTOPOro Ha Aarty
odhopMneHust KapTbl (MM B TEHEHUN CpOKa ee AeNCcTBMSA) BBeaeHa npoueaypa 6aHkpoTtcTea L.

Lindbpoeaa KopnopatueHaa kapta (LIKK) BbinyckaeTca K OTKPbITOMY pacHeTHOMY cuyeTy/cyeTy
KopnopaTtuHol kapTbl KnneHTta B pyonax PO n cTaHOBUMTCA aKTUBHOW MOMEHTAaIbHO.

BaHk, npy OTKpbITMM KnueHTOM nepBOro pacyetHoro cyeta B pyonax P®, ocywectBnser no
yMonuaHuio (aBTomaTuMyecku) Bbinyck nepsBoir (oaHon) LIKK2 Ha umsa [Oepxatens — EguHonuuyHoro
MCcnonHuTenbHoro opranHa (aanee — EMO) /MnanBmayansHoro npegnpuHumartens (aanee — UIM). MNpu Hanuumnm
Heckonbkux ENO, LUKK aBTOMaTMyeCckn BbINyCKaeTCs Ha Kaxkgoro obpaTmBLIErocsi MpU OTKPbITUM cYeTa JINYHO
(no ogHon Ha kaxgoro ENO). MNpn ogHOBpeMEHHOM OTKpbITUM Heckomnbknx cuyeToB, LIKK Bbinyckaetcsa k
nepBomy pacyetHomy cuyety KnueHnta B pybnsax P®. [Mocne Bbinycka LIKK KnveHTy Hanpaensetcs
yBeJOMIEHME NO OOQHOMY M3 MMEIOLLIMXCS KaHanoB cBA3n. ABToMaTtundeckunin nepesbinyck LIKK no ncrevennn
Cpoka AeNCTBUSA He NpeaycMOTpeHS.

BbaHk B ogHOoCcTOpOHHEM nopsake umeeT npaeo 3akpbiTh LIKK B cnyvae, ecnu cyet LUKK HaunHaeT
nucnonb3oBaTbCA B KayecTBe c4deTa, obcnyxuBarwllero kpeaut B cooTBeTcTBuM ¢ n. 7.3.1 [lpaBun
nonb30BaHus.

Hepxatenem LIKK moxeT 6biTb TONbKO domanyveckoe Nuuo, paHee naeHtnduumposaHHoe baHkom B
COOTBETCTBMM C 3aKOHOAAaTeNnbCTBOM P® 1 yCTaHOBMEHHbIMM B COOTBETCTBUM C HUM GaHKOBCKUMMU
npaBunamu, B oTHowweHnn kotoporo (unu OCI1 koToporo) oT baHka Poccun He nonyyeHa vHgopmMauust 13
0asbl JaHHbIX O Crydasx U NOMbITKax OCYLLECTBIIEHUSA NEPeBOAOB AEHEXHbIX cpeacTB 6e3 4oGpOBONbLHOMO
cornacus KnmeHTa.

Uucno UKK, Bbinyckaembix kK ogHOMy cuyeTy n Ha ogHoro [epxatena LKK no 3asenenuio unu B
Cucteme [BO, He orpaHmyeHo. K LIKK He moxeT ObiTb BbiMylieHa kapTa Ha U3M4ECKOM HocuTere.
BeinyckaeTca ¢ nogkntoyeHHbIM [uHamuyecknum uHTepHeT-kogom. PeksBuantbl LIKK goctynHbl KnveHTty B
Cucteme B0 mnu B MobunbHOM NpunoxxeHun B COOTBETCTBUM ¢ PykoBOACTBOM nornb3oBaTens no pabore B
cucteme «UHTepHeT-6aHk i2B». [epxaTenb LIKK moxeT y3HaTh pekBuanTbl LIKK B cucteme MHTepHeT-BaHk*.

Komuccusa 3a obcnyxumBaHme KapTbl B3uMaeTcsi eXXeMecsvHo B AaTy Bbligaun Kaptel nubo B gaty
MOMHON onfaTtbl KOMUCCKMW; NPW NOMyYeHUM NepeBbINyLLeHHON KapTbl B cneayowmux cryyasax: no OKOHYaHum
cpoka gevncteus Kaptel, npu ytpate Kaptbl, notepe MNMH-koga, cmeHe damunum/vumenn OepxaTtens, npu
TeXHu4eckon HewcnpaBHocTu KapTbl, Bbi3aBaHHOW AencteBuamMu [epxaTtens, a Takke npu KoMnpomeTauum
KapTbl no BuHe [epxatens (KnueHTa).

2.7. Kapta (3a wuckmodeHnem  LKK) wn  TWH-koHBepT (Npy  HamuuuMu)  BblOaloTCA
OepxaTtento/npeacrasutento KnueHta — B cnydae 3akada KapTtel B nogpasgeneHun baHka nocpeactsom
npeacTaBneHns 3asBneHns Ha Bbinyck KapTbl Ha BymaxHOM HocuTene, Nnpy NpeabsBneHnn UM OOKYMEHTa,
YOOCTOBEPSIOLLErO MMYHOCTb, MO NOANUCH B NOATBEPXKAEHWE nonyvyeHusa KapTol.

KapTta (3a nckntoueHnem LIKK) moxeTt ObiTb nonyyeHa npeacrasutenem KnveHTa, He ABASOLWUMCS
Oepxatenem, npu ycnosuun, ecnu [epxatenb paHee 6bin ngeHtudgumumposaH baHkom B COOTBETCTBUM C
3akoHodaTenbcTBoM P® u ycTaHOBMEHHbIMWM B COOTBETCTBUM C HUM BGaHKOBCKMMU npasunamu. [pn aTtom
npegctasuTenb KnvueHta gormkeH npeactaBuTb B baHKk AOBEpPEeHHOCTb, coAepKallylo MOMHOMOYMS TaKoro
npeactasutens KnueHTta Ha nonydeHune Kaptoel 1 MNMAH-koHBepTa (Npu Hannumuun), oopMIIEHHYIO B NPOCTOW
NMCbMEHHOM hopMe 3a NOAMMUCHI0 PYKOBOAUTENS (€OUHOMMYHOIo UcnonHuMTensHoro opraHa) Knuenta, nuéo
HOTapuarnbHO YOOCTOBEPEHHYID [OOBEPEHHOCTb (B TOM YMCNE [OOBEPEHHOCTb, BbiAAHHYK B MOpsiake
nepegoBepus) unu gosepeHHocTn, ocdopmneHHon B Cucteme B0 B nopsigke, onpegeneHHom lNpasunamum
i2B.

Kapta, 3akasaHHas KnveHTom 4vepe3 Cuctemy OBO Ha uma Oepxatensa — ENO/UM, moxeT ObiTb
nonyyeHa npeactasutenem KnveHta npu ycnosuu, ecnn ENO/MIM (Oepxatenb KapTbl) paHee 6bin
noeHTnmumpoBaH baHkoM B COOTBETCTBUM C 3aKOHOOATENBCTBOM P® 1 yCTaHOBMEHHBIMU B COOTBETCTBUM
C Hum OaHkoBckMMK npaBunamu. [peactaButens KnveHTa npepoctaBnsetr B baHk OoBEpPEHHOCTb,
OOOPMITEHHYO B MPOCTOM MUCbMEHHOW ¢opme 3a noanucbto Knmnenta — EMO/AIM, nubo HoTapuanbHoO
YAOCTOBEPEHHYIO [AOBEPEHHOCTb UMW O0BEPEHHOCTb, odopMmneHHyto B Cucteme [OBO. [JoBepeHHOCTb
OOMKHa cofepxaTb nonHomouns npeactaesutens KnueHnta Ha nonydeHve Kaptel un MNMAH-koHBepTa (npu
Hanuuumn).

KapTta, 3akasaHHasa Knuentom yepes B0 Ha nma Jepxatens, He asnatoweroca EMO/UIM BoigaeTtcs
nuyHo Oepxartento.

! MpuMeHsieTcst TOMbKO B OTHOLLEHUM KapT, BbiMyLLEHHLIX BaHKOM K pacyeTHOMY C4eTy U cueTy KopnopaTUBHOI kapTkl N0
3as1BMIEHNIO KNEHTa-IopUANYECKOro Nnua.

2 Mpwu OTKPLITUK CcYEeTa NO AOBEPEeHHOCTM (6e3 npucyTcTeus EMO/NIM) asTomaTunyeckuin Boinyck LIKK He ocywectansietcs.

3 AB3aL NpMMEHSIETCA C AaTbl TEXHUYECKON peanimsaumm

4 C patbl TEXHUYECKON peanusaumum



OtBeTcTBEHHOCTbL KnneHTa 3a ucnonb3oBaHue Kaptbl [lepxaTenem HactynaeT C MOMeEHTa NonyyeHus
KapTtbl u NMNH-koHBepTa (npu Hanuuun) Oepxatenem/npeacrtasutenem Knventa B baHke. KoHsept ¢ MNMAH-
KOOOM (Mpu Hanu4mnmM) MOXeT ObiTb BCKPLIT TONMbKO [lepxatenem.

OTtBeTcTBEHHOCTb KnueHTa 3a ucnonssoBaHue LIKK HacTynaeT ¢ momeHTa Bbinycka LIKK.

2.8. lMNMonb3oBaTtbcsa Kapton n yctaHaBnmBaTb/M3MeHaTb [MNH-kog no Kapte nmeeT npaBo Tonbko ee
3aKOHHbIN [epxaTenb, UMS KOTOPOro ykasaHo Ha nuvueBon ctopoHe KapTol. MNepenaya KapTel/Peksnsntos
KapTtbl/TTMH-koaa KapTbl 4nst ucnonb3oBaHWsl TPETbUM NULLAM, a Takke ycTaHoBneHne/nameHenune NWH-koga
KapTbl TpeTbumun nuuamu, He siBnawowmmncs Jepxatenamu KapTbl, 3anpelyaeTcs.

2.9. Kapta gevictButenbHa no nocnegHvWin KaneHgapHbld AeHb Mecsiua, YKa3aHHOro Ha nvueBON
ctopoHe KapTbl, ecnv baHkom He 6bio NpPUHATO pelweHve 06 M3meHeHun (MpoAasieHnn) cpoka AEeNCTBUSA
KapTbl.

2.10. MepeBbinyck KapTbl N0 OKOHYaHWM CPOKa ee AEeWCTBMUS, a Takke B Crydasx KoMnpomeTauuu
Kaptbl n/vnn NMUH-kopa, TexHu4eckon HemncnpasHocTu KapTbl, n3amMeHeHus HaumeHoBaHus KnveHTa w/unu
umeHu/pavunumn Jepxartena KapTsl nnbo NoO MHbIM NpUYMHAM OCYLLECTBNAETCA B COOTBETCTBMU C .M. 2.1—
2.5 lNpaBun Nnonb3oBaHWsl Ha OCHOBaHWUM 3asiBNEHNsT Ha BbINyCK KapThbl.

3. Ucnonb3oBaHue KopnopaTuBHOM KapTbl

3.1. baHk obecneunBaeT nNpoBeaeHNEe pac4eToB No onepaunsim ¢ ncnonb3osaHvem KopnopatmsHom
KapTbl B COOTBETCTBMM C 3akoHogaTenbctBoMm P®, MNpasunammn PKO, MNMpaBunamm nonb3oBaHus, B Npegenax
HocTynHoro ocrartka.

3.2. NepeyeHb onepaunn Cc wncrnonb3oBaHnem KopnopaTMBHOW KapTbl, KOTOpble  MOryT
ocyLecTBnsATbCA B Bantote P&:

— nonyvyeHne HanuyHbix geHer B baHkomaTtax baHka n 6aHka-napTHepa®, B onepauMoHHbIX Kaccax
nogpasgeneHu baHka, Ana ocyLlecTBNeHMs pacyeToB Ha Tepputopum PP B COOTBETCTBMM C MOPSIAKOM,
yCTaHOBMEHHbIM baHkoM Poccuu, cBA3aHHbIX € AeaTenbHOCTbio KnneHTa;

— onnata pacxodoB, CBsi3aHHbIX C AesTenbHOCTblo  KnmeHta, B TOM uucre onnata
KOMaHONPOBOYHLIX 1 NPeaCcTaBUTENBCKMUX pacxonoBs, Ha Tepputopum PO;

— BHECeHWe Hanu4Hblx geHer yepe3 baHkomaTbl BbaHka n GaHka-napTHepa®, MnaTexHble KMoCKu
BaHka, a Takke B onepaLMOHHbIX Kaccax nogpasaeneHnn baxka;

— ©BesHanuyHoe 3a4ncneHne Ha koprnopaTuBHble kapTbl baHka MC «Mup» cpegcTs, NOCTYNMBLLUX CO
CTOPOHHUX kopropaTuBHbiX kapT MNC «Mwp» unHble onepauun Ha Tepputopun P®, B OTHOLLEHMM KOTOPbIX
3akoHogartensctBoMm P®, B TOM 4ducne HopmaTuBHbiMM akTamu baHka Poccuu, He ycTaHoBNEH 3anpeT
(orpaHn4eHune) Ha nx coBepLUEeHME.

3.3. lNMepeyeHb onepaumn c uncnonb3oBaHMeM KopnopaTMBHOW  KapTbl, KOTOpble  MOryT
OCYLLIECTBNATLCSA B MHOCTPAHHOW BantoTe:

— MOMy4YeHMe HanuMyHOW WMHOCTPAHHOM BanTbl 3a npegenamu Tepputopum PO ansa onnatbl
KOMaHANPOBOYHBIX Y NPeACTaBUTENBCKUX pacxonos;

— onnata KOMaHOWPOBOYHLIX W MpPeACcTaBUTENbCKMX pPacXO4OB B WMHOCTPaAHHOW BanwTe 3a
npegenamu tepputopun PO;

— WHble onepauMm B WHOCTPaHHOW BanwTe C cobnogeHneM TpeboBaHUI  BantoTHOroO
3akoHogaTtenbcTtBa P®.

3.4. 3anpelaeTcs npoBeaeHWe ¢ Ucnonb3oBaHneM KapTbl:

— pacxofgHbIX Onepauui, CBA3aHHbIX C BbiNnaTon 3apaboTHOW nnaThl, @ Takke ApYyrux Bbinnart
coumanbHOro xapakrepa;

— pacxofHbix onepauuii, CBA3aHHbIX C MOSTyYEHNEM HANMYHOW MHOCTPAHHOW BantoTbl HA TEPPUTOPUA

Po.

— orepauun NO BHECEHWIO Hamu4YHbIX [OEHEeXHbIX CpeAcTB Ha CYeT TOKeHW3NpOBaHHOWM
KopnopaTtuBHOM kapTbl C UCNOMNb30BaHWeM 6aHKOMAaTOB MU MHbIX TEXHUYECKMX YCTPOWCTB B TEYEHME NEPBbIX
72 4acoB (cemmaecsTu ABYX) YacoB C MOMEHTa peructpaumm Takon KoprnopaTuBHOM KapTbl B MraTeXHON
nnatdgopme.

3.5. Onepaumsa no KoprnopaTvBHOM KapTe cyYMTaeTCs Hagrexaiwle WCMNOMHEHHOW B cnyyae ee
COBEpLUEHMA C ncnorb3oBaHneM AyTeHTUMMKALUMOHHLIX AaHHbIX [epxaTens, a Takke B criydyae TOYHOro
yKkasaHua peksnsMtoB KopropaTMBHOW KapTbl MpWM COBeEpLUEHUW onepauum 4Yepes MHAOPMALMOHHO-
nnartexHele cuctemsl baHka nnu yepes NHTepHeT.

3.6. Onepauma c¢ wucnonb3oBaHveM KopnopaTuBHOW KapTbl W/WNW €€ pPEKBU3UTOB MOXET
OCYLLEeCTBMATbCA Kak ¢ ABTopusauven, Tak u 6e3 AsTopusauun. B cnyyae npoBegeHus onepauuun 6e3s
ABTopu3auumm, B [lokymMeHTe No onepauusim ¢ ucnonb3osaHnem KopnopaTvBHOWM KapTbl He ByaeT ykasaH Kog
AsTOpuzauuu.

5> Wudopmaumsi o 6GaHkax-mapTHepax coaepxuTtca B Tapudax baHka, pasmelleHHblx Ha Caitte bBaHka no agpecy:
https://www.bspb.ru/business/settlement-service/tariffs/
6 WnHdopmauna o GaHkax-nmapTHepax comepxutcs B Tapudax bBaHka, pasmeweHHbix Ha Caite BaHka no agpecy:
https://www.bspb.ru/business/settlement-service/tariffs/
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3.7. Mo coBepLUeHHbIM C ncnonb3oBaHueM KoprnopaTMBHOM KapTbl onepauusm onnatbl TOBapoBs
(pabot, ycnyr, pe3ynbTaTtoB WHTENNekTyanoHonm AeatensHoctu) B TCI1, nonyyeHus HanuyHbIX OeHer B
BaHkoMaTax u nyHKTax Bblgauv HanuyHbIX AeHer apyrux 6aHkos, onnatel yenyr B baHkomaTtax, MNnatexHbix
Knockax pacyeTbl ¢ 6aHKOM nonyvaTtensa cpeActB yepes [naTexHble CMCTEMbl OCYLLECTBASIOTCH 3a cyeT
BaHka. [IoKyMeHTbI, SBNAIOWMECH OCHOBAHMEM [M1s1 COCTaBMEHUS pacyeTHbIX JOKYMEHTOB MO onepauum u
CnMcaHuIo OeHexHbIX cpeacts co CyeTta, noctynatoT B baHk B cpok Ao 33-X kanengapHbiX AHEW CO OHS
COBepLUEeHMA onepaumm ¢ ncnonb3osBaHnem KopnopaTmMBHom kapTbl, B cpok Ao 90 kaneHaapHbIX AHEN CO AHS
COBepLLEHMA onepauny ¢ ucnonb3osaHnem peksmanTos KoprnopaTusHou kapTbl. [Mocne noctynnenuns B baHk
Takux JOKyMeHTOB baHk cocTaBnseT pacyeTHble JOKYMEHTbI U MPOU3BOANUT CNYCAHNE OAEHEXHbIX CPeACTB CO
Cyeta Ha ocHoBaHuu n. 3.9 lNpaBwnn NONb30BaHKS.

3.8. MIHdopmauma o6 onepaumsix, COBEPLUEHHbIX C MCNonb3oBaHWeM KopnopaTuBHOW KapThbl,
aBTOpPM30BaHHbIX HenocpeacTBeHHO baHkom, cTaHoBMTCA uM3BecTHa baHKy B MOMEHT npoBefeHus
AsTOopuzauuu.

MHdopmaumss o6 onepauusix, COBepLleHHbIx ©6e3 ABTopusaumm, nmbo 00 onepauumsix,
aBTopn3oBaHHbix MC oT umeHn baHka, ctaHoBMTCS mM3BecTHa baHky B MOMeHT noctynneHuss B baHk
OOKYMEHTOB, SIBMISIIOLLMXCA OCHOBaHMEM ANA COCTaBMEHUS pacyeTHbIX [OKYMEHTOB MO onepauusMm wu
cnmcaHusa geHexHbIx cpeacTs co CueTa.

3.9. Cn1ucaHne [eHexHbIX CcpeacTtB MO onepauusiM, COBEPLUEHHBIM C  MCMONb30BaHMEM
KopnopaTtuBHon kapTbl W/WnM ee peKBU3UTOB, OCyLUEeCTBrsieTcs B BanoTe CyeTa, K KOTOPOMY OTKpbITa
KopnopaTtuBHas kapTta, He3aBUCUMO OT BamnoTbl coOBepLUeHus onepauuu. MNpn aTom:

— B Cfny4ae COBEpLUEHUS TPaHCIrPaHUYHOro NepeBofa OEeHEXHbIX CPeacTB B BantoTe, OTNMYHOM OT
PacuetHon BantoTel [1C, cymma onepauuun koHsepTtupyetcsa NC B PacyeTtHyto Bantoty NC no kypcy NC Ha
paty o6paboTkm onepaumm baHkom, pacdeTbl Mexay ©OaHkom nonydatens cpeactB u baHkom
ocywecTenstoTca B PacyetHown BantoTe NC. BaHk He MOXeT BNUATL Ha pa3Mepbl 1 CPOKW YCTaHOBMNEHMS Kypca
nec;

— B cnyyae HecoBnageHus PacdeTHon BanoTbl MC ¢ BanoTon Cueta, K KOTOPOMY OTKpbITa
KopnopatuBHas kapTa, baHk ocyLLecTBNsieT CNMCaHNE OEHEXHbBIX CpeacTB B BantoTe CyeTta no Kypcy NoKymnku
0e3HanM4yHOM WHOCTpaHHOM BanTbl baHka Ha paty o6bpaboTkM onepauun, B TOM 4ucie M NO
obpasoBaBLuelica [1ebUTopckor 3ag0mKEHHOCTH.

B cBS13M C BO3MOXHbBIM 3MEHEHNEM KypCOB 0OMeHa BantoTbl CyMMa AEHEXHbIX CPEACTB Mo onepawuu
Ha MOMEHT ABTOPU3aLUN MOXET OTNMYATBCS OT CYMMbl AEHEXHbIX CPeACTB, cnucaHHbiX baHkom co C4yeTa
nocrie noctynneHuss B baHKk [OOKYMEHTOB, SBMSIIOWMXCA OCHOBAHWEM NS COCTaBMEHUA pacyeTHbIX
OOKYMEHTOB MO Onepauum K CnucaHusa OeHexHbix cpeacts co CueTa, T.K. OCHOBaHMEM ANisi CNUCAHUSA
ABnseTcsa pacdeTHas nHdopmauus, noctynmsLias B baxk ns IMC.

UHdopmMaumsa o kypcax obmeHa BanioT, yCTaHOBMNEHHbIX baHkom Ans onepaumi ¢ MCNonb3oBaHNEM
KopnopaTuBHbIX kapT, pa3mellaetcsa Ha CanTte baHka u B Kaccax nogpasgeneHmin baHka.

3.10. Mpwu nononHeHun Cueta Yepe3 baHkomaTbl baHka 1 GaHka-napTHepa’, a Takke [naTexHble
Knockn BaHka 3auvMcrneHne feHexHbIx cpefcTB Ha CueT OCyLIecTBRSETCS B CYMME MNaTeXecrnoCoOHbIX
OaHKHOT, (aKTU4eCKn MpUHATBIX OaHKoMaTtoM WNKM nNnaTteXHbiM KuockoM. Cymma  KOMMCCHMOHHOIO
BO3HarpaXxaeHus 3a AaHHyto onepaumio 6ygeT cnmcaHa co Cyeta cornacHo Tapudam baHka.

3.11. BaHk ocyulecTBnsieT B nopsake, NnpefyCMOTPEHHOM 115 pacyeToB MO MHKACCO, Ha OCHOBaHUK
BaHKOBCKOro opaepa, cnmcaHue AeHexHbIX cpeacTs co CyeTa, kK KOTOpoMY BbinyLieHa KopnopaTrBHas kapTa,
no onnare:

— ycnyr lNnatexHon cucTtembl, okasaHHblx KnueHTy cBepx Tapudgos baHka B coOTBETCTBUM C
MpaBunamu NnaTtexHon cncTemsl;

— cymm obpa3soBaBLuenicsa [lebMTopckon 3a40MKEHHOCTU N CyMMbI NEHEN MO Hewn;

— pacxonoB, NOHECEHHbIX BaHkOM Npu OCyLLEeCTBNEHUN pacyYeTOB MO Onepauusam C UCMOSb30BaHUEM
KopnopaTusHon kapTbl, cornacHo n. 3.7 [Npasus nonb30BaHus;

— CTOMMOCTU MOCTaHOBKM KopnopaTvBHOW KapTbl, B Cry4yae ee KomnpomeTauun, B CTOM-NIUCT
lMnaTexxHon cuctemsil.

Bo3MoXHO YacTu4Hoe mcnonHeHe 6aHKOBCKOro opaepa.

Mpn HepocTaTouHOCTM cpeacTB Ha CueTe, K KOTOpoMmy BbinyweHa KoprnopaTuBHas kapTta, cymma
onepauum 1 KOMUCCUK CNNCLIBAETCSA B NOPSIAKE pacyeToB MO MHKAcCo € Nodbix umetowmxcs B baHke cyeToB
KnuenTta B Bantote P® unun nHoctpaHHom santoTtes,

3.12. [ng coBepLlueHus onepauun ¢ ncnonb3oBaHvem KopnopatneHon kapTel [epxaTento JOCTYMHbI
cpenctea KnveHTta, pasmelleHHble Ha Cyete. CoBeplueHue onepauun ¢ ncnonb3oaHnem KopnopatmeHon
KapTbl U/UnNn ee pekBM3UTOB CBEPX OcTaTka no CyeTy 3anpellaeTtcsd. B cnyyae coBepLueHMs onepaunin CBepx
ocTaTtka Ha CueTe y KnueHTta Bo3HukaeT [lebutopckas 3a40/mKeHHOCTb.

" Hdhopmauus o GaHkax-napTHepax cogepxutcsa B Tapudax baHka, pasmelleHHbix Ha Caiite BaHka no agpecy:
https://www.bspb.ru/business/settlement-service/tariffs/

8 Ecnn komuccus B py6nsix GepeTcst co cueToB KnveHTa, OTKpbITbIX B UHOCTPAHHOM BarioTe, TO CMMUCAHME C HUX AEHEXHbLIX CPEeACTB
npoussoanTcsa No oduumansHomy kypcy LIB P® Ha gaTy B3MMaHua kommceun.
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Bo3HMKHOBEHWE yKa3aHHOW 3a0/MKEHHOCTM BO3MOXHO B CriegyHoLmX cry4vasx:

— NPV Hanu4yuu orpaHnyeHnn no CyeTy B COOTBETCTBMM C 3aKOHOAATENBCTBOM;

— npwv NpoBegeHun onepauui ¢ ncrnonb3oBaHnem KoprnopatmeHol KapTel 6€3 ABTOpr3aunu;

— Mpu npoBedeHWM onepauunm ¢ wucnonb3oBaHmem KoprnopaTuBHOM KapTbl B Criyyae, Korga
ABTOpM3aumsa onepaunn ocyectansercd [C oT nmenn baHka;

— Mpuv npoBeAeHNn onepaLmm ¢ ucnonb3osaHnem KoprnopaTuBHOM kapTel ¢ ABTOpU3aLuunen B BanioTe,
otnnyHon oT PacuyetHonm BantoThbl [1C, B criydyae TpaHCrpaHU4HbIX MEpeBOOOB, €CnW Ha AaTy CrnucaHus
AEHEeXHbIX CPeACTB NO TakoW onepauun CyMMa AEHEXHbIX CPeAcTB, nognexawux CrmcaHuio, OKaxeTcs
fornblue CyMMbl AEHEXHbIX CPeAcTB, Ha KOTopyto Obina nonydeHa ABTopu3auusi, B pedynbTaTe M3MeHeHus
KypcoB obmeHa BantoTbl [1C/baHka.

3.13. KnueHT 0643aH ynnatutb cymmy [JeBMTOpCKON 3a40/MKEHHOCTM 1 NEHN No Hel B pa3mepe 0,1%
B A€Hb OT CYMMbIl 3a40MMKEHHOCTM.®

3.14. NMopspok coBepleHusa [epxatenem onepauun ¢ ucnonb3oBaHuem KopnopatuBHoWM
KapTbl.

3.14.1. KopnopaTtuBHas kapTa ucnonb3yetca ans ocywectasneHna Onepauun B TCI1, B TOM yucne B
cetn WHTepHeT, B ycTponctBax camoobcnyxuBaHus, BaHkomaTax, rge umerotcs noroTunbl natexHomn
cucTeMbl, K koTopon oTHocutcs KopnopaTuBHas kapTa, B Kaccax baHka Ans CHATUA M BHECEHUSA Ha
KopnopaTuBHyto kapTy Hanu4HbIX AEHer, a Takke and 6es3HanuyHoro 3admcneHunsa Ha KopnopaTtusHyto kapTy
MC «Mwup» geHexHbIX cpeacTB CO CTOPOHHMX KopnopaTusHblx kapT MNC «Mwup», B cootBeTcTBum ¢ n.n. 3.2, 3.3
MpaBun nonb3oBaHus.

3.14.2. KoprnopaTtuBHas kapTa MOXeT ObITb ucnone3oBaHa [epxartenem Ha Tepputopun PO n 3a ee
npegenamu ans coBepLleHus onepauum, npeaycmMoTpeHHbix n.n. 3.2, 3.3 MNpaBsnn nonb3oBaHus.

3.14.3. Oepxatenb MOXeT ncnonb3oBatb KoprnopaTuBHyo KapTy B npegenax PacxogHblX TIMMUTOB.
PacxogHble numuTbl ycTaHaenueatoTca baHkom B pasmepe, onpegeneHHoM B [NpunoxeHuun Ne 1 k Mpasunam
NonNb30BaHUS.

Mo cornacoBaHuio ¢ baHkom KrnimeHT Bnpase u3amMeHnTb yCTaHOBMNEHHbIM BbaHkoMm numnT B npegenax
ycTaHoBneHHoro baHkom PacxogHoro numuTta, a Takke, NpyM HanmmMynm TEXHUYECKON BO3MOXHOCTW, B TOM
yncne ¢ ydetom Tpebosanun [1C, ycTaHOBUTL WHblE BuAbl NMMUTOB NO KopnopaTuBHOW KapTe, C
ucnonb3osaHneM Cuctembl IBO, nnn obpaTtnBlumnce B KOHTaKTHbIN LEHTp B coOTBETCTBMM C M. 12 [pasun
nonb30BaHWs, NNy nytem nogayv B baHk cooTBETCTBYIOLLErO 3aABNEHNS.

3.14.4. [Jepxatenb 065a3yeTca He ucnonb3oBaTb KopnopaTuBHYO KapTy ANS HE3aKOHHbIX Lenewn, B
YaCcTHOCTU OonnaTbl TOBApPOB W YCMyr, 3anpeLleHHbIX 3aKoHOAaTeNnbCTBOM W/WNWM 3anpeLleHHbIX K onnarte
KapTamu [NnaTexxHbIMU cucTteMamu.

3.14.5. Bce onepauun no KopnopaTvBHOW kapTe AOMKHbl OPOPMNATLCS TOMbKO B MPUCYTCTBUU
Hepxatensi. He cnegyeT gonyckatb, YTOObI Npy coBepLueHnn onepaumn Kapta nponagana us nons 3peHus
Hepxatens.

3.14.6. Onepaunn onnatbl ¢ NOMoLLL KopnopaTUBHOW KapTbl NPOM3BOAATCHA COMNAacHO YCNOBUAM U
npouenypam, kotopble gercteytoT B TCI1, npuHumarowmx KapTel kK onnaTe.

3.14.7. lMpwn ocdbopmMneHnn onepaLmm onnaTtbl TOBAPOB M YCAYr UMW NOMYy4YEHUS/BHECEHUS HAaNMYHbIX
AeHer [epxartento BblgaeTcs AOKYMeHT (4ek® unum cnmn). Mpu nonyyvyeHun gokymeHta Oepxatens OOIKeH
ybeamTbCs B COOTBETCTBUM CYMMbI, NMPOCTaBIEHHOW Ha 3TOM AOKYMEHTe, Cymme onepauun (CTOMMOCTU
MOKYMNKW, CYMMe MOJSYYEHHbIX UM BHECEHHbIX HAaNWYHbIX AEHEr), BanioTe 1 gaTe onepauumn.

3.14.8. lMpu coBeplueHUN Nnatexa ¢ ncnonb3osaHneMm KoprnopaTUBHOW KapTbl UK NPU NONyYeHUU
HanMyHbIX geHer Oepxartenb 06a3aH BBeCTU naeHTuduymnpyowmn NNH-koa.

3.14.9. Tlpwu coBepLueHM onepaumnm HeobXoaUMO KOHTPONMPOBAaTL, YTOOLI HE 0POPMNANNCE NULLIHME
9K3eMMMspbl AOKYMEHTOB (YEKOB WM CMMMNOB) BO W30eXaHWe MOLUEHHUYEeCTBa W CBeEPATb [aHHbIE
NonyyYeHHbIX OOKYMEHTOB C CYMMOW peanbHO COBeplUueHHOM onepauun. [pu coseplueHuu onepauum ¢
MOMOLLBIO MMNPUHTEPA, B Cry4ae ecnv onepaunsi OoTMEHEHa UK Crivn Mo Kakum-nnbo npudmMHam UCropyeH,
BCE 3K3eMNNSApbl AaHHOrO AOKYMEHTa OOMMKHbI ObiTb YHUUTOXEHbI B NpUcyTcTBMM JepxaTtens.

3.14.10. [depxaTtenb Bnpase BepHYTb TOBapbl UK oTkasaTtbes oT ycnyr TCI, paHee onnayeHHbIX No
KopnopatusHon kapTe. Npu 3TOM AeHexHble cpeacTBa 6yayT Bo3BpaLlleHbl B 6e3HannyHoM nopsigke Ha Cuer,
K KOTOpoMy BbinywleHa KopnopaTuBHasa KapTa He nNo3gHee criegylollero paboyvero gHS, eCnu MHOW Nopsaok
He npefycMOTPEH B COOTBETCTBUM C 3akoHogaTtenbcTBoM Poccuiickon ®epepauun w/vnu lMpasunamum
NNaTeXHbIX CUCTEM.

3.14.11. B cny4ae coBeplleHusa onepauun ¢ ucnonb3oBaHnem baHkomaTos/[1naTeXHbIX KMOCKOB,
HeOOXOAMMO OCMOTPETL YCTPONCTBO HA HANM4YNe OOMONHUTENbLHBLIX KOHPUrypaLuuii, He COOTBETCTBYIOLLUX €70
KOHCTPYKLUMM M pacrnonoXeHHbIX B mecTe Habopa MNWH-koga n B Mecte (Npopesb), NpeaHa3Ha4YeHHOM A
npyemMa KapT (Hanpumep, HanuMyiMe HEepoOBHO YCTaHOBMEHHOW krnaBuaTypbl Habopa [MAH-koga). MMpwm

9 Menn ynnaumeatoTcs B pybnsx PP no odpuumansHomy kypey LIB PO Ha gaty nnatexa.

10 Mpu HaNUuMM TEXHUYECKOI BO3MOXHOCTH, [lepxaTento kopnopaTusHor kapTbl [MC «Mup» npefocTaBnsieTcs NpaBo CaMoCTOSTENBHOMO
BblbOpa Mexady noryvyeHveMm 4eka Ha GymMakHOM HOCWUTENe UMM B 3MEKTPOHHON hopme B COOTBETCTBUM C [lpaBunamu nnatexHowm
cuctembl «Mup». MNpy coBepLUeHUn onepaunii ¢ UCNonb3oBaHWeM koprnopaTueHoW kapTbl NC «Mup» B nyHKTax BblAa4n HaMW4HbIX, YeK
nevyartaeTcs Ha OymaxHOM HocuTene.
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OBHapyXeHUN YykKasaHHbIX 9neMeHToB, [lepxaTenb AOMKEH BO3AepxaTbCA OT WCMONb30BaHUSA TaKoro
Bankomarta/llnaTexHoro Kkuocka M COOBWMUTL O HanMUuMu nNoAO3pPUTENbHLIX YCTPOWCTB COTPYAHMKAM
KpeauTHOM opraHmnsaumm no TenedoHy, ykazaHHOMY Ha BaHKkoMaTe/MnaTeXXHOM KUOCKe.

3.14.12. TMpwu cosepLueHumn onepaummn KopnopaTuBHasa kapta MOXeT ObiTb U3bsaTa (3abnokupoBaHa)
B CrneayloLwmnx criyqasx:

— KopnopaTvBHas kapTa Haxo4MTCs B CTOM-NUCTE (CMMCOK KapT, 3anpeLleHHbIX K MCMOb30BaHUI);

— KopnopaTtusHas kapTa u3bsaTa no komaHae baHka;

— n3-3a HencnpaBHocTu B paboTte baHkomara;

— [Jepxatenb 3abbin KopnopatusHyto kapTy B 6aHkomare;

— BHewHun Bua KopnopaTneBHOW KapTbl HE COOTBETCTBYET YCTAHOBIIEHHOMY;

— NPV HacTynneHun cobbiTuin, ykasaHHbIX B NyHKkTax 7.3.3—7.3.4 NMpaBnn nonb3oBaHus.

Ecnn KopnopaTtusHasi kapTa 3agepxaHa M3-3a HeucnpaBHocTu baHkomaTta, unu Obina 3abbita B
OaHkomaTe, npuHagnexaliem Opyron KpeauMTHOW opraHu3auun, cnegyet obpawatbcs B 6aHK,
obcnyxuBaroLLmi gaHHbIi baHkomart. TenedoH 6aHka, kak NpaBuno, ykasaH Ha nuueBon naHenu baHkomarTa.

3.14.13. B cnyyae ecnv npu COBepLUEHMM Ornepauun ¢ ucrnonb3osaHueMm KoprnopaTuBHOW KapTbl
MNH-kopg 6N BBEAEH HeBepHO 3 pasa noapsaa, AecTBme KopnopaTMBHOWM KapTbl NpUOCTaHaBNMBaeTCAa Afis
coBeplleHusa onepaunin, noareepxpaaemMblx BBogoM [MNH-koga. lNMpn aTOM coxpaHsAeTcss BO3MOXHOCTb
COBepLLEHMSA onepauumi ¢ ncnonb3oBaHmeM KopnopaTtueHon kapThl 6e3 Beoga lNNH-koaa, a Takke onepauun
C ncnonb3oBaHMem pekBuanToB KopnopaTuBHonm KapTbl. [lepxaTenbs MMeeT BO3MOXHOCTb OBHYNUTb CHETYMK
MNH-kogoe, obpaTtuBluMchk B KOHTaKTHbIM LeHTp BbaHka no TenedoHy, ykaszaHHOMY Ha 0G0OPOTHOW CTOpPOHE
KapTbl 1 Ha Cante baHka, unu yepes cuctemy MIHTepHeT-6aHk B cnyvae nogkntoyeHus [epxatens K cucteme
WHTepHeT-6aHK Ansa duanyecknx nuu.

3.14.14. MNpwu ncnonb3oBanuu Lindposor KopnopaTtusHou kapTel [lepxxaTtento LIKK npegocTtaBnsieTcs
BO3MOXHOCTb OCYLLIECTBIIEHMS CTaHOAPTHbIX TUMOB Onepauui, aHanormyHo onepauusam no KopnopaTtusHown
KapTe (TokeHM3auns B MObunbHbIX NNaTéxHblx npunoxeHusx NMNC Mir Pay, n gp., cHaTue/BHeCeHe Hanmn4HbIX
C ucnonb3oBaHneMm baHkOMaToB C y4eTOM NUMUTOB, HacTpoeHHbix no LUKK/mHamBmayanbHbIX nMMUTOB,
onnara ToBapos/ycnyr B POS-TepmuHanax, onnara onepauuin B cetun WHTepHeT C ncnonb3oBaHMEM
peksnanToB LIKK).

3.15. Ucnonb3oBaHue peKkBM3MTOB KopnopaTMBHOM KapTbl NpU pacyeTe 3a TOBapbl U yCnyru
B ceTu UHTepHerT.

3.15.1. Mnatexn ¢ nomoLlbd pekBuanToB KopnopaTmBHOW KapTbl npousBoasatcsa [epxaTtenem
COrnacHo ycnosusiM W npoueaypam MHPOPMAaLNOHHO-MMAATEXHbLIX CUCTEM, B KOTOPbIX OCYLLEeCTBNAeTcH
nnaTex.

3.15.2. [lepxatenb caMOCTOATENBHO oueHnBaeT HagexHocTe TCI1, ans onnaTtel TOBapa KOTOPOro OH
yKasbiBaeT pekBm3nTbl KopnopatneHon kapTel. BaHk pekomeHayeT anga coBeplueHus 6e3onacHbix nnaTexemn
B cetn WHTepHeT wucnonb3oBaTb TCI1, nopggoepxusatowme TexHonormio 3D Secure. lNMoarBepxaeHvem
ucnonb3oBaHusa TexHonornn 3D Secure cnyxat pa3melleHHble Ha cante norotunel Mastercard SecureCode,
Verified by VISA, MirAccept.

3.15.3. lMpwn coseplieHnmn onepaumn B cetn NHTepHeT B TCI, nogaepxmsatowwmx texHonormo 3D
Secure, TpebyeTcss pononHUTENbHbIN Kog — WHTepHeT-koa. Ona uenen nonydenuss WHTepHeT-kodoB
HeOOXOAMMO MOOKMYUTE yCnyry «uUHaMWYecKUA WHTEpPHET-kog4» B COOTBETCTBUMM € N. 5.2 [lpaBun
none3oBaHus. [lNpn onnate u4epes ceTb WHTepHeT [epxatenb ykasbiBaeT HOMeEp M CpPOK [OENCTBUS
KopnopatusHon kapTbl, umsa Oepxatensa (natMHcknummn GykBamMun kak ykasaHo Ha KoprnopaTuBHOM kapTe, Ans
KoprnopatusHbix kapT Instant B none uma [depxatena seoautca INSTANT) u kog noaTsepXaeHws
aencteuTensHocT KoprnopaTuBHOW kapTbl (Tpu nocnegHue uudpbl, ykasaHHble Ha 0BpaTHOM CTOpPOHe
KopnopatuBHom kapTbl Ha nonoce Ana nognucu Oepxatens unv Ha 6enom none nocrne Homepa KapThbl).
[epxartenb B MOMeHT npoBepkn KopnopaTuBHOM KapThl NMonagaeT Ha 3aliuiieHHyto cTpaHuuy badka, npu
HanuuMM Heckonbkux TernedoHoB K KopnopaTmBHOM KapTe C ycnyron «duMHamMmyeckum WHTEpPHEeT-Koa»
BblGUpaeT Homep TenedoHa, Ha KOTOPbIV FeHepupyeTcs 1 oTnpaBnseTca VIHTepHeT-koA, BBOAMT NOMYyYEHHbIN
KOA 4ns NoATBEPXKAEHMS onnarhbl.

3.15.4. lMpu coseplieHnmn nnatexa Hdepxartento crnegyeTt No BO3MOXHOCTU pacnedyatatb JOKYMEHT,
noATBepxaarowmin onnaTty ToBapa/ycnyrn. Heobxogumo 3anoMHUTb/3anvcaTb/coXpaHuUTb/pacnevaTaTtb
PEKBM3UTbI MMATEXHOro [OKyMeHTa [0 3aBeplleHWs B3ammopacdeTos/nMpuema-nepenadnm onnavyeHHbIX
ToBapos/ycnyr ¢ TCI u ¢ baHkom.

3.16. lMpu obHapyxeHnn yTpaTbl KopnopaTvBHOW KapTbl W/MM BO3HUKHOBEHUW MOLO3PEHUN, YTO
KopnopatuBHas kapta unuM ee pekBu3UTbl, a Takke AyTeHTUUKALMOHHbIE JdaHHble MOrnu ObiTb
CKOMMPOMETUPOBaHbI N HECAHKLMOHMPOBAHHO UCMOMb30BaHbl, a Takke B criyvae n3baTtns KopnopatmeHom
kaptel B TCIl, baHkomaTe wnmu ycTponcTBe camoobenyxumBanus KnveHt/Oepxatenb OOIDKeH
He3amMmeanuTensHO ocylecTBUTb brokmposky KopnopaTmeHon kapTel corniacHo n. 10.1 MNpaeun nonb3oBaHuS.

3.17. B cny4ae Hecornacus ¢ ornepauuen, CoBepLlieHHON ¢ ucnons3osaHnem KoprnopaTuBHOM KapThl,
Knuent/OepxaTtenb ocylwecTBnseT AeNCTBMS B COOTBETCTBMM C pasgenom 11 MNMpasmn nonb3oBaHus.
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3.18. lNopsgok pewcTBuMiA npu  BbiBNeHUM baHKOM nNPU3HAKOB OCYLLECTBEHUA onepauuu,
COBEpLUEHHOW C wucnonb3oBaHMeM KopnopaTtuBHOM kapTbl 6e3 gobpoBonbHOro cornacusi KnueHta B
cootBeTcTBUU ¢ DeaepanbHbiM 3akoHOM Ne 161-D3, onpegeneH Npasunamm PKO.

4. Ucnonb3oBaHue KapTbl camMmouHKaccauuu

4.1. KapTa camouHKaccauuu npegHasHavyeHa UCKIYUTENbHO ANs NpoBeAeHUs onepauunini BHECEHUS
Ha pacyeTHbI CYeT, Yka3aHHbIM B 3asBMeHWUM Ha BbiNyck KapTbl camonHKaccauun, HanuyHblX AeHer B BanioTe
P®, nony4yeHHbIX 0T peanu3auuy ToBapos (paboT, ycryr)/AoXo40B OT NpeanpuUHNMAaTENbCKON AeATENBHOCTH.

PacyeTHble onepaunn, a Takke onepauum rno CHATUIO HanWYHbIX OeHer U BHECEHWI0 WHOCTPaHHOM
BantoThbl ¢ ncnonb3oBaHvemM KapTbl caMorHKaccaunm He CoBepLUatoTCS.

4.2. baHK 3a4ncnaeT HanuyHble AeHbrM, BHECEHHbIE C UCnonb3oBaHNeM KapTbl camomnHkaccaumn, Ha
pacyeTHbIN cYeT, K KOTOpOoMY BbinyLeHa KapTta camonHkaccaumm.

[eHexHble cpencTea, BHeceHHble B nepuo ¢ 08.00 o 23.29, 3aumcnsaoTca Ha pacyeTHbIA cYeT B
pexume on-line.

[eHexHble cpeacTtea, BHeceHHble B nepuop ¢ 23.30 go 07.59, 3auncnsoTcst Ha pacyeTHbIN CHET He
nosgHee JHS, criegyloLero 3a AHEM BHECEHWS.

4.3. 3auncrneHue OeHEeXHbIX CPeACTB Ha pacYeTHbIA CYET OCYLLECTBMSETCA B CyMMe (hakTUYeCKu
NPUHATBIX NNaTeXecnocobHbIX GaHKHOT.

4.4. baHK OoCylecTBNSET B nopsake, NpedycCMOTPEHHOM AMs pacyeToB NO UHKAcCco, Ha OCHOBaHUU
D©aHKOBCKOro opaepa, cnucaHme CyMM KOMUCCMOHHOTO BO3HarpaxaeHus 3a onepauuio BHECEHMS HaNUYHbIX
OeHer, a Takxke UHbIX yCnyr B NpoLecce coBepLUeHUs onepalmmn ¢ ncnons3osaHnem Kaptbl camonHkaccauum
B cooTBeTcTBUM C Tapucamn baHka c pacyeTHOro cyeta, K KOTOpoMy BbinywieHa Kapta camouHkaccauuu.
Bo3MoXxxHO YacTnyHoe ncnonHeHne 6aHKOBCKOro opaepa.

Mpy HegoCTaTOMHOCTU CPEACTB Ha pacvYETHOM CHETE, K KOTOPOMY BbinyLleHa KapTa camonHkaccaumu,
CymMMa KOMUCCUM CMUCbIBAETCA B MOPSAKE pacyeToB Mo MHKacco ¢ Nnobbix mmerowmxcs B baHke cyeTtoB
KnueHTa B Bantote P® nnm nHoctpaHHom BantoTe’.

4.5. Mopsigok coBeplueHua [epxatenem onepaumi ¢ ncnone3osaHnem Kaptbl camomHKaccaumm.

4.5.1. Kapta camouHKaccaumMmM WUCNonb3yeTCca TONbKO [AfS OCYLWECTBMNEHUsS onepalui BHECEHMS
HanunyHblX geHer B BantoTe P® yepes baHkomaTtbl BaHka ¢ dyHkumen cash-in, MnatexHble knockm baHka, B
Kaccax nogpasgeneHunin baHka.

WHdopmaLma o MecTe npuema HanuyHblX AeHer ¢ ncnonb3oBaHnem KapTbl camovHKaccaumu, B TOM
uncrie nepeveHb baHkomaToB baHka, 06opynoBaHHbIX hyHKLMeN cash-in, u MNnaTeXHbIX KNOCKOB, pa3MelleHa
Ha CanTte baHka. Onepaunm ¢ ncrnonb3oBaHnem baHkomaToB u [naTexHbIX KMOCKOB GaHKOB-NapTHEPOB HE
coBepLUaloTCS.

4.5.2. Onepauun ¢ vcnonb3oBaHnem KapTbl caMOMHKaccaLMu OCYLLECTBMSIIOTCA KPYrNOCYTOYHO, C
y4yeToM pexuma paboTbl kacc noapasgeneHmin baHka/mecTta yctaHoBkm BaHkomaTa/llnaTtexxHoro Knocka.

4.5.3. OrpaHnyeHnss No KOMMYecTBY U CyMME BHOCUMBbIX KYMOp 3a OOHY Ofnepauuio 3aBUCAT OT
KOHCTPYKTMBHbIX 0COBEHHOCTEN M TEXHNYECKNX BO3MOXHOCTeN baHkomaTa/l1lnaTexXHoro knocka.

4.5.4. Konn4yecTso coBepLuaeMbIx onepaunii B fIeHbL He OrpaHN4eHo.

4.55. B noareepxaeHue npueMa HanuuyHblx AeHer [epxatenio BbldaeTcs 4ek, cogepkaliuin
cnegywowue  pekBu3MTbl:  MHdopmauua o  baHke, ugeHTudwmkatop  BaHkomarta/llnaTtexHoro
Knocka/TepmuHana, fata U BpeMsa COBeplUeHus onepauuu, mHdopmauus o KnueHTe (npu Hanuuuu
TEXHUYECKON BO3MOXHOCTM), HOMEp pacHEeTHOro cyeTa (Mpu HanMuuu TEXHUYEeCKOW BO3MOXHOCTM), Ha
KOTOPbIA OCYLECTBNAETCH 3ayvucrneHne OeHeXHbIX CPeAcTB, CyMMa BHECEHHbIX Hanu4yHblX AeHer, BUA
onepauun, BaniTa onepauuu, KOO aBTOpM3aLMK, KacCoBble CUMBOSbI (NPW  HanIUyYUU TeXHUYECKOW
BO3MOXHOCTN), PEKBM3UTbI KapTbl, CyMMa KOMUCCUOHHOIO Bo3HarpaxaeHus baHka.

4.5.6. Yek nevataeTcsa Ha Kaxayto NpoBeAeHHYI0 onepauuio.

4.5.7. Ecnun yek BaHkomaTom/TnaTexxHbIM KMOCKOM He BblgaH, epxatento/KnueHTy cnegyet nogatb
B BaHk 3asiBneHue o Hecornacum ¢ onepauuen B COOTBETCTBUM € pasgenom 11 MNpasun nonb3osaHus. B aTom
cnydyae B NoATBEpXAEHWE MpUMEeMa HamnuyHbIX OEHEer BblAaeTcsi AOKYMEHT, coaepxaliumi Heobxoaumble
PEKBM3UTbI, NOANUCAHHBIVA YNONHOMOYEHHbIM NpeacTasutenem baHka.

4.5.8. NMpn HEBO3MOXHOCTM BHECEHMS HaNM4HbIX AEHEr MO NpUYUHE TexHMYeckoro cbos B paboTte
Bankomarta/llnaTexHoro kuocka, [epxaTento cnegyet coobwmtb 06 3TOM MO KPYrnocyTO4HOMY TenedoHy
KoHTakTHOro LeHTpa baHka no TenedoHy, ykasaHHoMy Ha 06opoTHol cTopoHe KapTbl 1 Ha Cante BaHka.

5. AononHuTenbHbIe ycnyru no Kapte n nopsaok yyactusa B AKUuUsX

5.1. Ycnyra «SMS-cepBuc»

5.1.1. Ycnyra «SMS-cepsuc» npegoctasndaetca [depxatensam Kapr.

5.1.2. B pamkax ycnyru JepxaTento B popmate Pushi/SMS w/unmn e-mail coobLyeHns HanpaenseTcs
WHpopmauums:

1 MndhopMmrpoBaHue Nosib30BaTesiio MOBGUIBHOTO MPUNOXKEHUS Ans (IM3NYECcKUX NnL, ByaAeT OCyLLECTBIATLCSA NyTeM HanpasneHust Push-
yBeAOMINEHNN (MPW HanmuuMM TEXHUYECKON BO3MOXHOCTM). Ecnn Push-yBepomnenne He OyaeT goctaBneHo nonyyartento, To baHk
npoaybnupyeT nHgopmaumio nytem HanpasneHss SMS-coobLeHuns.
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— 06 0406peHHbIX M OTKMOHEHHbIX Onepaumsix, COBEpLUEHHbIX C ucnonb3oBaHuem KapTbl u
npoweawmnx AsTopumsaumio (B NpoLeccMHroBom LeHTpe baHka);

— 00 ncteyeHnn cpoka aencTemst KapTbl (MHpopmauusa npegoctaensietca 3a 30, 7 n 1 kaneHaapHbIN
AeHb 0 UcTeveHunsi cpoka gencrteusa Kaptol);

— 0 HOBbIX ycnyrax baHka n ycnosusx obcnyxumeaHust Kaprt.

5.1.3. lNMoakntoyeHune ycnyrn ocylectenseTcs KOHTakTHbIM LLEHTPOM B COOTBETCTBMU C M. 12, a Takke
Ha ocHOBaHuK 3asiBrieHusa no dopme baHka, npeactaBnsemoro KnueHtom B BaHK B 3NeKTpoOHHOM Buae ¢
ucnonb3oBaHuem Cuctembl [BO B cooTBeTcTBMM C PykOoBOACTBOM nonb3oBaTens no pabote B cucteme
«MHTepHeT-6aHKk i2B» wunu Ha 6GymaxHoOM HocuTene B noapasgeneHve baHka, obcnyxuBatollee
KOpropaTuBHbIX KNMEHTOB. [pu odopmneHun 3asiBneHnst Ha BbiNyCK KapTbl B cocTaBe 3assneHusa OKBO,
BonemsbsaBneHne KnveHta Ha MOAKMIOYEHME YCITYyrM MOXET ObiTb BbIpaX€HO MOCPeACTBOM MPOCTaBMEeHUs
cooTBeTcTBYtoLLEN oTMeTkn B 3asieneHun OKBO.

5.1.4. B pamkax nonyyeHusi ycnyrm «SMS-cepBuc» k opgHon KapTe BO3MOXHO MOAKMOYEHME
HEeCKOJbKMX HOMepOoB TerniedoHoB 1 e-mail. lMpu cMeHe HoMepa TenedoHa, KOTopbI Obln NOAKIOYEH K yCryre
paHee, KnneHTy Heobxooumo He3dameanuTenbHO obpaTuTbCcs B noapasgeneHue baHka, obcnyxusatllee
KOpPNopaTUBHBIX KITMEHTOB, AN 0POPMIIEHNS 3a8BIEHNsI HAa U3MEHEHNe Homepa MobuneHoOro TenedoHa ans
nonyyenuns ycnyrn « SMS-cepsucy.

5.1.5. lNnaTa 3a npegocTasnenne ycnyrn BaumaeTca baHkom co CyeTta B cooTBETCTBMM C Tapudamu
BaHka 3a kaxxabIi NOOKMIOYEHHbIV K AaHHOW ycnyre Homep TenedoHa/e-mail.

5.1.6. lNpu aBTOomMaTMyeckoM 3akase nepsown LIKK ycnyra «SMS-cepBuc» aBTOMatuyeckm He
NOAKIoYaeTCs.

5.2. Ycnyra «[AMHaMn4eckuim MHTepHeT-KkoA» (He NpefocTaenseTcs no Kapte camomHkaccaumm).

5.2.1. Ycnyra «AMHamu4deckunii nHTepHeT-koay npegoctaesnsetca depxaTtensam KopnopaTyBHbIX kapT.

5.2.2. «[AnHamMn4eckun MHTepHeT-Koa» HeOOX0AMM AN onnaTel TOBApOB UNu ycnyr B ceTu MIHTepHeT
¢ ucnonb3oBaHnem KopnopaTuBHOW KapThbl.

5.2.3. MNMopgkntoyeHne ycnyrm «UHaMmMyeckun MHTEPHET-KOA» OCYLLLECTBNAETCS:

5.2.3.1. ABTOMaTtn4eckn Ha MobunbHbIV HoMep TenedoHa Oepxartens. MNpu aBToMaTM4eckom 3akase
nepson LIKK ycnyra nogkntovaeTcs aBTomaTU4eCckM Ha MOOUIbHbIM HoMep TenedoHa depxatensa — ENO/AT.

5.2.3.2. [lepxaTtenem caMmoCTOATENBHO OAHMM U3 CneaylLwmnx cnocobos:

— B cuctreme WHTtepHeT-BaHk pgna  duamyecknx nuvy (B pasgene  «KapTel», BblOpaTb
COOTBETCTBYIOLUMA MNYHKT MEHK Ana  ynpaeneHuss ycnyramm KapTbl #  NpoBeCTM MOAKMHYEHME
HoMepa/HoMepoB MOGUNbLHOrO TenedoHa, Ha koTopblni(blie) BaHkom 6yaeT HanpaenATbca SMS-coobLeHne ¢
WHTEPHET-KOOO0M).

— B Cucteme B0 n B8 MobuneHOM NpunoXeHun B COOTBETCTBMM C PykoBOACTBOM MOnb3oBaTens no
paboTte B cucreme «MHTepHeT-6aHK i2B»;

— nyTem nogayu 3asiBrieHus B noboe nogpasgeneHue baHka Ha GymakHOM HocuTene;

— nyTem obpalleHus anst nogknodeHns ycnyrm B KoHTakTHbIV LeHTp BaHka.

5.3. JononHuTenbHble YCryru No Kaptam, npefoctaBnsemMble TPeTbUMU NnLamMu.

Vicnonb3oBaHue npefocTaBnsemMbiX TPeTbUMU NMLaMu JONONHUTENBHbLIX YCIYr MO KapTaM, He BvseT
Ha cTtoumocTb obcnyxuBaHus Kapt. PelwweHne 06 ncnonb3oBaHWyM COOTBETCTBYHOLLUMX YCNYr NpUHMMaeTcs
Knuentom/Oepxatenem camoctoaTenbHo, baHK He npuHUMaeT yyacTua B OTHOLUEHUAX Mexay
Knuentom/Oepxatenem u opraHusauuven, okasbiBaloWen COOTBETCTBYHOLIME YCNyru, ecnv uHoe He
npegycmoTtpeHo [MpaBunamn nonb3oBaHWs, N HEe HeceT OTBETCTBEHHOCTM 3a KayeCTBO COOTBETCTBYHOLLMX
YCIyr.

5.4. Mopsaok yyactus B AKLMSX.

5.4.1. AKumMa — cTuMmynupylouiee MeponpuaTne, opraHusoBaHHoe W nposoaumoe baHkom (He
nposoanTcsa no Kapte camomHkaccaumm).

5.4.2. B Akumsix MoryT npuvHumMaTth yyactue KopnopaTtmeHele kapTbl KnneHta. UHdopmauusa o Bugax
KapT, NPUHUMaEMbIX y4acTue B KOHKPETHON AKLMK, COOEPXKUTCA B NpaBmunax u ycnoBumsax yyactus B AKLUK.

5.4.3. baHk yBegomnsaeT KnueHTa o npaBunax u ycrnoBusax ydactust B AKLUMU NyTeMm pasMeLleHuns
WHpopmaumm o gencteyrolimx Akumax Ha Cante baHka.

5.4.4. Pernctpaums B AKLUUN OCYLLIECTBNSIETCA OAHUM U3 CrieayoLwmx cnocobos:

— no uhnumnatmee KrnmeHta — nytemM HanpaereHus vHgopmauun o Homepe/pekBuanTax KapTbl,
npyvHumatowen yyactue B Akuun, no Cucteme B0 unu gpyrum cnocobom, ykasaHHbIM NpaBunax 1 ycrioBmsix
ydactumsa B AKUMK.

— no ymon4anuo — ansa nbon KopnopaTuBHOWM kapTbl, HA ycMOTpeHne baHka, B COOTBETCTBUM C
npasunaMmu 1 ycrioBusMn y4actms B AKUUN.

5.5. Ycnyru no KopnopaTtusHor kapte Mir Supreme Business.

5.5.1. lpwu 3akase KopnopaTtusHou kapTbl Mir Supreme Business [epxaTenb KapTbl N0 yMONYaHUIo
CTaHOBUTCHA y4yacTHMKOM [lporpamMMmbl NOSINMbHOCTM AKLMOHEpHOro obulectBa «HauuoHanbHasi cuctema
nnatexHblx kapT» (AO «HCIK») ¢ yyeTom ycnosuwn, onpegeneHHbix lNpasunamu nporpamMmmbl NOSANBHOCTU
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ana Oepxatenen kapT «Mup», pasmeLLeHHbIX No agpecy privetmir.ru unu vamprivet.ru (nanee — lNpasuna
NoANLHOCTHN).

BbaHk nepegaet AO «HCIK», mectoHaxoxaeHue: 115184, Mockea, yn. bonblwasa Tatapckas, a.11,
nepcoHanbHble AaHHble JepxaTtena KopnopatusHon kapTel Mir Supreme Business B Liensx, Ha yCNnoBusix 1 B
obbeme, onpegeneHHbix MNMpasunamm NOANLEHOCTU, B COOTBETCTBUM C TpeboBaHusMn GeaepanbHOro 3akoHa
Ne 152-03.

Mpwn 3akase KopnopatmBHom kapTbl Mir Supreme Business KnneHT caMocTosiTenbHO yBeooMAsieT
Hepxatens o ¢akte nepegave baHkoMm nepcoHanbHbIX AaHHbiXx Oepxatensa AO «HCIIK». 3akasbiBas
KopnopatueHyto kapTy Mir Supreme Business, KnneHT noareepxxagaeT, 4To nony4un cornacue epxartens Ha
nepegavy n obpaboTky ero nepcoHanbHbix AaHHbIX AO «HCIK».

B pamkax NMporpammel nosineHocTW [lepaTtento 4OCTYMNHbI YCNYrn CepBUCOB, 0BLLMM KONMYecTBOM 4
€[IMHULbI, Ha BbIGOp 13 criegyoLmx:

— «CepBuc goctyna B busHec-zanbl» — npegoctaBneHne [epxaTensam M CONPOBOXAAMOLLINM KX
nvuam (roctam) goctyna B busHec-3anbl asponopToB, XKenes3HOOAOPOXHbIX BOK3anoB M NpoYMX OOBLEKTOB
TPaHCMOPTHOW WHMPACTPYKTYpbl U BO3MOXHOCTU MONb30BaTbCs MPUBUNETUSMW U yCriyramMu, KOTOpble
NpeaocTaBnsloTCs BO BPEMS HAXOXAEHMS B TakuX 3anax;

— «Cepsuc Ondya» — npegocrasnexHve [epxatento BO3MOXHOCTU NOMYy4YMTb CKMAKY Npwu onnare
cyeTa B pecTopaHe, pacrnofioXeHHOM Ha TeppuTopuu asponopTa, Xernes3HOOOPOXHOro BOK3ana U Mpo4mx
00BEKTOB TPAHCMOPTHON MHPPACTPYKTYpPLI, Haxoasawmxcs B P®;

— «CepBuc OHTakcu» — npegoctaBneHve [epxaTento BO3MOXHOCTU NOMYYUTb CKMAKY HA MNOE3OKM
B TaKCW No MapLipyTaM, B KOTOPbIX Ha4yaribHasi UM KOHeYHas To4Ka NyTU — a3pornopT Ui XXene3HOZ0POXKHbIN
BOK3arl, pacrnosioXXeHHble Ha TeppuTopun PO.

Yka3aHHble ycnyrn npegoctaenstotcas AO «HCIK». NogpobHasa nHdopmauust 0 NonyYyeHnn yenyrm
pasmelleHa Ha canTe baHka B pasgene «busHecy. KapTtbi». CnMcOK asponopToB, Xene3HOAOPOXHbIX
BOK3aNOB M MNpPO4YMX OOBEKTOB TPAHCMOPTHOM WHMPACTPYKTYpbl, @ TakKe pPecTopaHoOB, B KOTOPbIX
NpeaocTaBnsaoTCA YCnyrn cepBuca, pasmellaeTcsa Ha cante https://mirpass.vamprivet.ru/business-lounge/.

5.5.2. Tlpu 3akaze Knunentom KopnopatusHonm kapTel Mir Supreme Business, kapta ctaHoBUTCA
aBTOMaTU4yeckn 3actpaxoBaHHon CTpaxoBbiM akumoHepHbiM obwectBom «BCK» (CAO «BCK») no puckam
HECaHKLUMOHMPOBAHHOIO CNUcaHWA/NoNyyYeHns TpeTbUMKU NMuammn OeHexHbIx cpefcts ¢ KapTovHoro cyeta
Bnagenbua cyeta. lNog KapToyHbiM cyeTom noHumaetcst CyeT, Ans obCnyXyBaHUS KOTOPOro BbldaHa
KopnopaTuBHas kapta Mir Supreme Business.

baHk, B pamkax Baammogencteus ¢ CAO «BCK», ocyulecTBnseT nepegady cnenylowmx CBEAEHUN O
3acTpaxoBaHHbIX kapTax Knuentos: VIHH, KII, HaMmeHoBaHne KnuneHTa, MacKMpOBaHHbLIA HOMEpP KapThl,
AaTbl 3aKasa KapTbl.

MoapobHble npasuna ctpaxoBaHus CAO «BCK» pasmelueHsl Ha canTe baHka B pasgene «busHecy.
KapTbi».

6. UHdopmupoBaHue KnneHtoB 06 onepauumsx no Kapram

6.1. baHk yBegomnsieTr KnueHtTa 06 onepauusix, COBEpLUEHHbIX C Wucnonb3oBaHueM KapThbl,
npoweawmnx ABTOpPU3auMio B NPOLIECCUHIOBOM UeHTpe baHka, nytem npegocTaBneHus nHdopmaumn Ha
cnegyowun pabounn geHb nocne npoBedeHus onepaunm B copme otyeta no Kapte ynomHOMOYEHHOMY
npeactasutento KnueHTa, AencTByOLWEMY Ha OCHOBAHUM yYpeauTenbHbIX JOKYMEHTOB UM JOBEPEHHOCTH, B
nogpasgeneHun baxka no mecty Begennst Cueta, nubo no cucteme B0, B cnydae obcnyxumBaHusa KnneHta
¢ ucnonb3oBaHnem cuctemsl B0.

6.2. NHdopmauma o6 ogobpeHHbIX 1 OTKIMOHEHHbLIX Onepaumsix, COBEPLUEHHbBIX C UCMOMb30BaHNEM
KapTbl, npowefwux aBTopM3auuio B MPOLIECCUHIOBOM UeHTpe baHka, MoxeT Takke npefocTaBnATbCs
Knuenty/Oepxatento B popmate Push/SMS u/vunn e-mail coobLueHnsi, npyn ycrioBMM NOAKMYEHUS YCITyru
SMS-cepBuc B nopsaake, onpegeneHHom n. 5.1 Npasun nonb3oBaHus.

7. MNMpaBa n 0693aHHOCTN CTOPOH

7.1. baHk obs3yeTcsa:

7.11. B cnyyae nNpuHATMA  MNOMOXWTENbHOrO peweHuda o Bbinycke KapTbl, Bblgath
Knuenty/Oepxatento KapTty (3a ucknouennem LIKK) B TeueHune gecatn paboumx gHer nocrie 3akasa KapTbl u
onnaTtbl KnueHtom ycnyr baHka B cootBeTcTBUM ¢ Tapudamm baHka.

7.1.2. MNMpoBoauTe  3auncneHne Ha  CueT  [OeHeXHbIX  CPeAcTB, BHECEHHbIX  yepes
Bankomarbl/MnaTexHble knocku baHka, TepMuHanel B kKaccax baHka, a Takke nepeBefeHHbIX B 6e3Hann4Hom
nopsigke Ha KopnopaTtusHble kapTbl NC «Mup» co cTopoHHMX kopnopaTtuBHbiX kKapT MNC «Mup», B nopsiake u
B CpOKM, npeaycMmoTpeHHble [lpaBunamm PKO wu [MpaBunamu nonb3oBaHwWss, M B COOTBETCTBUU C
TpeboBaHnAMM 3akoHodaTenbcTa PO.

7.1.3. briokmpoBaTb KapTy npu nonyyeHuun ot Knuenta/lepxaTtens nHdopmauun ob ytpate u/vinu
KomnpomeTauun KapTbl.

7.1.4. Tpy NpuvOCTaHOBNEHUN OCYLLIECTBMEHMA onepauun no Kapte unu npekpaweHun AercTBus
KapTel B cnyyasx, ykasaHHbix B ab3. 4 n. 3.4, n.n. 7.3.3.1, 7.3.3.2, 7.3.7 [llpaBun nonb3oBaHu4,
UHopmunposaTb [lepxaTtensa o akrte NpMOCTaHOBIEHNSA UK NpeKpaLLeHUss ncnonb3oBaHnsa KapTbl B AeHb
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Takoro NPUOCTaAHOBIIEHNUS UIN NPEKPaLLEHNs C yKasaHWeM MpU4YuHbl NyTem oTnpaBkn SMS-coobueHus Ha
HoMep MobBunbHoro TenedoHa, ykasaHHbIv [lepxatenem B 3asBNeHUN Ha Bbinyck KapTbl.

7.2. KnneHT 0b6sa3yeTcA:

7.2.1. OsHakomuTb [epxatensa kapTbl ¢ [MpaBunamu nonb3oBaHus. OGecneyntb UCMONb30BaHWE
KapTbl [lepxatenem B ctporom cootBetcTBum ¢ MNpasunamm PKO, MNpaBrnnamu nons3oBaHus.

7.2.2. Obecneuntb B CpOK, He npeBbiwawwmn 3 (Tpex) paboynx aHewn, Bo3spat KopnopaTuBHoM
KapThbl (3a uckntoyeHnem LIKK) B baHk:

— B cny4yae pactopxeHus [lorosopa;

— nocne npekpatleHusa genctensa KapTtel/B criyyae komnpomeTtaumm KapThi;

— Mpu npekpalieHun noriHoMounn [epxaTensa no CoBepLleHUo onepauui C MCMonb3oBaHueMm
KopnopaTuBHON KapTbl.

7.2.3. HanpaBuTb B baHk 3asBneHne o 6nokmposke KapTbl camonHkaccaumm no gpopme baHka B Cpok,
He npeBbILaoLWmnn Tpex pabounx gHeN, B cny4vasx:

— npekpaLleHumn nonHomoumn lepxartens;
yBONnbHeHun [lepxatens;

CMeHe AaHHbIX (amunus, umsd, otyectso) depxaTens;

— yTpaTtbl/HepaboTocnocobHocTn KapTel camomnHkaccaumm.

7.2.4. Obecneuntb ncnonb3oBaHve [depxatenem KopnopaTuBHow KapTbl cpeacts co Cueta TonbKo
Ha uenu, nepeuncneHHole B n.n. 3.2, 3.3 MNMpaBun nonb3oBaHns. CaMOCTOATENBHO yCTaHaBNMBaTh MNOPSA0K
B3aumopacueToB ¢ [lepxatensamu KopnopaTuBHOW KapTbl NPy pacxogoBaHWM UMW AEHEXHbIX CPeACTB CO
Cyeta, a Tawkke nopsgok otyeTHocTn [epxatenen KopnopatmsHow kapTel neped KnuneHtom 06
N3pacxo40BaHHbIX OEHEXHbIX CPeAcTBax, yduTbiBas TpeboBaHus 3akoHogaTenbcTtBa P® u BHYTpPeHHUX
OOKyMeHTOB baHka.

7.2.5. He nosgHee gByx paboumx gHenm co gHA 3akasa KapTobl obecneuntb Hanuume Ha Cuete
OEHEXHbIX CPeACTB B pa3Mepe He MeHbLUeM, YeM CTOMMOCTb ycnyr baHka no obcnyxuBanunio KapTbl B
cooTBeTCcTBUKN C Tapudamm baHka.

7.2.6. MNony4yaTb yBeAOMIIEHMA O COBepLleHUM onepauuMi C  ucnonb3osaHuem KapThbl,
npegocTtasnsemMble baHKOM B COOTBETCTBUM C pasaenom 6 MNMpasun nonb3oBaHnS.

7.2.7. KoHTponMpoBaTb KOPPEKTHOCTb OTODOpaXeHUs nNpoBeAEeHHbIX ornepauui B OT4YeTe Mo
KopnopaTunsHon kapTe.

7.2.8. NHdopmupoBaTtb baHk He nosgHee gHA, cneayowero 3a gHeM HanpasneHns baHkom oTtyeTa
no KopnopaTtusHoi kapTe, o6 onepauusx, ¢ NpoBegeHMEM KOTOpbIX KnmeHT He cormaceH, B Mnopsake,
ycTtaHoBneHHoMm n. 11.1 lMpaBun nonb3oBaHud. [py He noctynneHun oT KnueHTa B yKasaHHble CPOKM
BO3paXKeHUN, COBEpPLUEHHbIE onepaLmmn n octaTok cpeacTB Ha CyeTe cuntaloTca NOATBEPKOEHHBIMMN.

7.2.9. ObecneunTb U KOHTPONMpPOBaTb Ucnonb3oBaHve KapTel, yctaHoBneHne/namerHeHue NWH-koga
KapTbl ucknountensHo [lepxxaTtenem Bo n3bexaHme He3aKOHHOTO UCMOMb30BaHMs KapTbl M CBA3@HHbIX C 3TUM
KOHGMMKTOB, NpeanpuHMMaTh Mepbl NO NpeaoTBpalleHnto komnpomeTtauumm Kapthl, NAH-koga n peksnsnTos
KapTbl.

7.2.10. HesameanutenbHo coobuwartb B baHk 06 naMeHeHuM HoMepa MOGUNbBHOro TenedoHa unu
agpeca 3neKTPOHHOW MOYTbl, KOTOPbIE MCMOMNb3YKTCA AN HanpaBlieHus yBeAOMIeHUn ob onepauusx,
COBEpPLUEHHbIX C ucnonb3oBaHuem KapT, cormacHo n. 6.1 [NpaBun nonb3oBaHus, U Obln yKa3aHbl B
3asBMNeHnu.

7.3. baHk nmeet npaBo:

7.3.1. OtkasaTb KnveHTy B Bbinycke, nepeBbinycke unm pa3bnokvpoBaHun KapTbl no csoemy
yCMOTpeHuto 1 6e3 ykasaHuns NpuynH, a Takke 3akpbiTb LIKK B ogHOCTOpOHHEM Nopsake B criyyae, ecrim cyeT
LIKK HaumMHaeT ncnonb3oBaTbCsl B Ka4ecTBe cHeTa, 06CNy>KMBAOLLEro KpeaunT.

7.3.2. YcTaHaBnvBaTb OrpaHuMyeHns N uHausuayarbHble nNUMuTel No KopnopaTuBHOW KapTe B
COOTBETCTBMU C NpaBunamu MNnatexHblx CUCTEM U 3aKkoHOA4aTeNbLCTBOM PO.

7.3.3. be3 npeaBapuTENBHOIO YBEAOMIIEHUS OTKMOHATL onepauuu no kapte, 6nokuposatb Kapty,
noctaBunTb KopnopaTuBHyto KapTy B cTon-nucT MNnaTtexHon cuctemMsl, notpeboBaTh Bo3BpaTa KoprnopaTmeHOM
kapTbl (KopnopaTtuBHasi kapta MoXeT ObiTb m3bsATa no TpebosaHuio baHka y [depxaTenss B MOMEHT
npoBefeHns onepauun ¢ ucrnonb3oBaHneM KoprnopaTuBHOW KapTbl B TOProBO-CEPBUCHOM NpeanpusaTuuv, B
KpeauTHOW opraHnsaumu 1 T.4.) B Cnyyasx:

7.3.3.1. HapyweHusa Knuentom/OepxaTtenem MNpasun PKO, MpaBun nonb3oBaHus;

7.3.3.2. nony4eHna MHMOpMaLUn UM Hanuuua MoAo3peHuin o komnpomeTauum KopnopaTusBHOW
KapThbl;

7.3.3.3. HAaNU4MA NOAO3PEHUN Ha COBEpLUEHMEe HEeCaHKLUUOHWPOBAHHbLIX onepauni unv npusHakoB
coBepLlueHuns onepauuun 6e3 gobposonbHoro cornacusa Knnenta no Kapre;

7.3.3.4. 06pa3oBaHNs  3adOMKEHHOCTM MO OnepauusiM, COBEPLUEHHbIM C WCMOMb30BaHWEM
KapTbl/PekBuantos KopnopaTuBHon kapTbl, 1 kKomuccuam baHka;

7.3.3.5. coBeplieHnsa unHbix gencteun KnueHta/llepxaTtens, cBA3aHHbIX C MCnonb3oBaHMeM KapThbl
n/vnn peksuanToB KopnopaTUBHOM KapThbl U BEKYLLMX 3@ COOOW pMCK BO3HMKHOBEHMSA yulepba y BaHka nmbo
penyTaunoHHbIn puck baHka;
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7.3.3.6. oT3bIBa [lepxatenem cornacus Ha o6paboTky nepcoHarnbHbIX AaHHbIX;

7.3.3.7.Hannuna y baHka cBegeHun o ToM, 4TOo KnmMeHT HaxoguTcs B OAHOM M3 npoueayp,
npuMeHseMbix B fene 0 6aHKpOTCTBE, Unu B NpoLiecce NUKBMaaLmm.

Pacxopabl 3a 6nokupoBky Kaptel u/unu nocraHoBky KopnopatveHon kapTbl B cTON-nNncT MNnatexHon
cucTembl onnaymnBatoTcs KnveHtom.

7.3.4. be3 npenBapuTenbHOro yBeAOMMEHUs npekpaTtuTb Aenctsne KapTbl, B cnydae HeonnaTtbl
KnueHTom kommuccum 3a obcnyxmanne KapTbl B cootBeTcTBUM ¢ Tapudamm baHka u ycnosusimm NMpasun
PKO v oTcyTCcTBMSA OBWKEHUS AEHEXHBIX cpeacTB no CyeTy B TeYeHMe NocneaHnx WecTn mecaues 4o Aathbl
HaCTynreHus BTOPOro W Kaxdoro cnegywowero roga gencteus KapTbl, a Takke B WHbIX Cryyasx,
npeaycMOTPEHHbIX 3aKkoHoAaTenbLCTBOM P® 1 BHYTpeHHUMM fokyMeHTamu BaHka.

7.3.5. YHNUTOXMUTBb BbINyLEHHY0/nepeBbinyLleHHyo KapTy He BocTpeboBaHHYto KneHToMm B TeyeHmne
90 (oeBsiHOCTA) KanNeHO4apHbIX AHEeNn C MOMeHTa nM3rotoBneHus KapThbl.

7.3.6. OTkasaTb KnueHTy B paccMoTpeHun xanobbl nnu 3asiBneHns no noBogy Heob6oCHOBaHHOMO
cnucanna cymm co CueTta, ecnu 3asBreHne noctynuno B baHk no ucteveHun cpoka, onpedeneHHoro Ans
nogayum Takmx 3assneHun B n. 11.1 MNMpaBun nonb30BaHms.

7.3.7. NpuocTtaHoBUTbL ucnonb3oBaHne KnveHTom KopnopaTvBHOM KapTbl/OrpaHn4MTb onepalum
KnueHta, coBepliaemble C wucnonb3oBaHnem KoprnopaTuBHOM KapTbl, B Chy4yasx, onpeaeneHHbIX
depnepanbHbiM 3akoHOM oT 02.12.1990 Ne 395-1 «O H6aHkax 1 6aHKOBCKOWN AeATENbHOCTU» Ha YCTAaHOBIEHHbIN
AaHHbIM 3aKOHOM CpOK, a TakK e B criydasix, onpegerneHHbix degepanbHbiM 3akoHoM Ne 161-93, Ha nepuog
HaxoXaeHun ceefeHui, oTHocsAwmxcs K Knventy (Oepxatento) u (unu) ero 3nMeKTpoOHHOMY CpeacTBy
nnartexa, B 6ase OaHHbIX O Criyyasix W MOMbITKax OCYLLECTBMEHUS MEepPeBOAOB AEHEXHbIX cpeacTB 6es
[0OpOBOMBHOIO Cornacus KnueHTa.

7.4. KnueHT nmeeT npaBo:

7.4.1. MNpepocTaButb NpaBO Ha pacnopsbkeHne AeHexHbIMU cpeactBamm Ha CuyeTe puanyeckomy
nuiuy, nytem Bbinycka Ha ero nmsa KopnopaTuBHOM KapThbl.

MpepocTaBuTb NONHOMOYNS HAa BHECeHMe Ha CYeT HanuyHbIX AeHer B BantoTe PO dusnyeckomy nuuy
nyTem Bbinycka Ha ero nms Kaptbi.

7.4.2. 3akasaTtb HOBYIO KapTy B3ameH cKOMNpoMeTnpoBaHHOW/yTpadyeHHon KapTbl.

7.4.3. MNpekpaTtuTb gericteme KapTbl nyTem nogaym B baHk cooTBeTCTBYIOLWErO 3asBneHus. MNpu atom
Heobxogumo cpatb B baHk KoprnopatuBHble kapTbl (3a uckntoveHnem LIKK), pgeiictBne koTopbix
npekpawaetca. CamocTosiTensHo 3abnokvpoBaTb Kapty B Cucteme 16O B cooTBeTCcTBUM C PyKOBOACTBOM
nonb3osaTens i2B, pasmelleHHom Ha caitTe Banka no agpecy http://i.bspb.ru/ vnm http://bspb.ru B cetn
MuTepHeT. 3abnoknpoBaHHble/NpekpaTuBLune gencreme KapTtel camonHkaccauum caade B baHk He nognexart
W yHU4TOXaTCca KNnneHToM caMocToATENBHO.

7.4.4. NaBaTb BaHKy nopyyeHus Ha NOAKMIOYEHNE/OTKINIOYEHE AONONHUTENBHLIX yenyr no KapTte, B
ToM umucne yepes cuctemy 16O, c onnaTton B cootBeTcTBUM ¢ Tapudammn baHka.

7.4.5. YcTtaHaBnuBaTb/M3MeHaTb/ygansaTe no KopnopaTnBHOM kapTe pacxogHble NUMUTbI B pyo6nsax
(aKBMBanNeHT B MUHOCTPAHHOM BankoTe), B TOM YMCIe YCTaHOBIEHHbIe BaHkoMm, B ntoboe Bpems, nyTeMm nogadu
COOTBETCTBYIOLWEro 3asiBneHus Ha GymaxkHoMm HocuTene no ¢opme baHka B nogpasgeneHve banka, B
KOTOpOM Obin 3aKMYeH OOroBop, UM ¢ Mcnonb3oBaHmeM cuctemsl JBO (npu ycrnosBun peanusaumm 3Tomn
BO3MOXHocT B cucteme [OBO), HanpaBuB cKaH-konNuioo 3asBreHus. WHameBuayanbHble NUMUTHI,
ycTaHoBneHHble bBbaHkom B cooTtBeTcTBMM Cc n. 7.3.2 [lpaBun nonb3oBaHus, He MoryT ObiTb
n3meHeHbl/oTMeHeHbl KnuneHTom 6e3 cornacoBaHusi ¢ baHkom.

7.4.6. MNonyyaTb UHOpPMaLMIO O NPUYMHAX OTKa3a B Bbinycke KapTbl, orpaHuyeHunin no onepauusam,
NPUOCTaHOBIEHMSA UNW NpeKpaLleHns aencTBusa KapTel B cnydasx, NpegycMoTpeHHbix n.n. 2.1, ab6s. 4 n. 3.4,
7.3.3, 7.3.4 MNMpaBun nonb3oBaHus, B nogpasaeneHun baxka nnm no Homepy TenedoHa KoHTakTHOro LeHTpa,
ykazaHHOMY Ha ob6opoTHown ctopoHe KapTtel n Ha CanTe bBaHka.

8. OTBeTCTBEHHOCTb CTOPOH

8.1. KnneHT HeceT OTBETCTBEHHOCTb 3a HapyLueHne nonoxenun MNMpaswn PKO, MNMpasun nonb3osaHus
npuv MCNonb3oBaHuK 1 xpaHeHun KapTol (ee pekBu3nMToB), BKNoYas KOHTponb 3a MNMH-kogom.

8.2. KnneHT HeceT OTBETCTBEHHOCTb 3a nwobon yuwepb, HaHeceHHbIn bBaHky B pesynbTarte
UCNonbL30BaHUA TexHMYeckn HeucnpasHonW KapTbl unu mncnonb3oBaHus KapTel ¢ HapyweHuem [lpasun
nonb3oBaHus.

8.3. KnuneHT HeceT OTBETCTBEHHOCTL 3a COBEpPLUEHUE onepaumin ¢ ucnonssosaHnem KopnopatusHomn
KapTbl, NOATBEPXOEHHbIX AYTEHTUMMKAUMOHHBIMU [aHHLIMW, B TOM YUCME CBSA3a@HHbIX C 3aKas3oM
TOBapoOB/yCNyr Yepes ceTb VIHTEPHET, a Takke onepauuin, CoBepLUEHHbLIX Yepe3 MH(POPMaLMOHHO-NNaTEXHbIe
cucTtemMbl baHka, Yyepes KaHanbl gucTaHuMoHHOro obenyxusanusa baHka, a Takke 3a CoBepLUeHMe onepauui,
He noaTBepXAeHHbIX AyTeHTUdUKALMOHHBIMU AaHHbIMU. Bce onepaummn, coBepLueHHbIe C NCNoMb30BaHNEM
KopnopatusHon kapTbl/PekBn3ntoB KopnopaTvBHOM KapTbl, nognexar onnarte 3a cyeT KnueHTa.

8.4. KnneHT HeceT OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOCTb caayvn KopriopaTuBHOM KapThl B BaHk
nocrne OKOHYaHWs CPpoKa OenCcTBuSA unv npu pactopxeHun [orosBopa/oTkade oT KoprnopaTvuBHOM KapTbl/npu
KomnpomeTtaumu. B cnyyae HeBosBpaTta KnueHTom Takmx KoprnopaTuBHbIX KapT, OTBETCTBEHHOCTb 3a noTepu
KnueHTa no onepauusam, nposegeHHbIM no CyeTy ¢ ucnonb3oBaHnem KopnopaTyBHOM kapTbl Nocne nogayv
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B baHk 3aaBneHus o pactopxeHuun [loroBopa, HeceT KnueHT. B cnyyae BO3HUKHOBEHUsI TpeboBaHui k CueTy
nocrie pactopxeHus [loroBopa yperynuposaHue pasHornacui mexay baHkom n KnueHtom npoussoautcs B
nopsiake, NpeaycMoTpeHHOM 3akoHoAaTenbCcTBoM PO.

8.5. KnuneHT HeceT BCe puCKM, CBSI3aHHbIE C onepaLmsmMu ¢ ncnons3osaHneMm KopnopaTtuBHOW KapTbl
n/unun ee pekBuanToB, npolwieainmm AsTopmsaumio B baHke, oCyleCcTBNEHHbIMU A0 MOMeHTa Bbrnoknposku
KopnopaTtuBHoOW kapTbl, a Takke N0 onepaumnsam, CoBepLUeHHbIM C ncnons3osaHnem KopnopaTuBHOW kapTbl
0e3 ABTopusauumm nmdo ¢ Astopusaunen B I1C.

8.6. baHKk He HeceT OTBETCTBEHHOCTM 3a cnMcaHue cpedctB co Cueta B cnyvae, ecnu
Knuent/Oepxatens KopnopatmeHowm kapThl 4obpoBonbHO nepenan kapty (MH-kon) nuuy, He sBnsiiolemycs
3akoHHbIM [epxaTtenem, nubo Knuentom/Oepxatenem KopnopaTnBHOW KapTbl Obln co3gaHbl yCnoBusa anis
DOecnpenATCTBEHHOrO JOCTyNa TpeTbMM Nunuam k KoprnopatmeHon kapTe/PekBnsntam KopnopaTvBHOW KapThbl
u/vinn NMNH-koay.

8.7. BbaHk He HeceT OTBETCTBEHHOCTM 3a notepu KnueHta B cnyvyae TEXHUYECKON HEUCMPABHOCTU
YCTPOWCTB Npuema nnatexen, He npuHagnexawmnx banky, nnmn owmnbo4dHbix gencteun depxatens.

8.8. baHk He HeceT oTBeTCTBEHHOCTM 3a notepu KnveHTa no onepauusM, COBEPLUEHHbIM C
ncnonb3oBaHUEM yTepsHHon/noxuweHHon KopnopaTtuBHOW KapTbl, KomnpomeTaumm n/vnn coBepLueHHbIM
6e3 cornacua KnueHta, po momeHTa YyBegomneHus KnueHtom/[depxatenem baHka B nopsake,
npegycmoTpeHHoM [NpaBunamu nonb3oBaHus, 06 yTpate KopnopaTuBHow kapTbl, KomnpomeTtauun w/mnm
BO3MOXHOCTU €e NCnonb3oBaHus 6e3 cornacusi KnveHra.

8.9. baHK He HeceT OTBETCTBEHHOCTU 3a CUTYyauun, HaxogsALmMecs BHe cpepbl ero KoHTpons (cbou B
paboTe BHELIHWMX CUCTEM, KaHanoB CBS3W, M3MEHEHWEe Kypca BarioT, BalloTHble OrpaHWYeHusi CTpaHbl
npebbiBaHns [epxaTens, orpaHM4eHnss 1 3anpeTbl, yCTAHOBMNEHHbIE AENCTBYOLWMM 3aKOHO4ATENBCTBOM, U
T.0.), NpuBeflune K HEBO3MOXHOCTU Bbinycka KapTel wnm ucnonb3oBaHus KapTel [epxatenem,
HECBOEBPEMEHHOMY 3ayucrnieHnto Ha CyeT HamnWyHbIX AEeHEer, BHECEHHbIX C ucnonb3oBaHveM KapTbl,
HEBO3MOXHOCTM MPOBEAEHMS Ornepauun ¢ ucnonb3oBaHmeM KopnopaTvBHOW KapTbl, HECBOEBPEMEHHOMY
3aumcneHnio 6esHanuyHoro nepesoga c koprnopatuBHou kaptbl [1C «Mwup» CTOpOHHMX 6aHKOB Ha
KopnopatusHyto kapTty baHka NC «Mup» nnbo 3atpoHyBLne nHtepecsl KnneHta wunu Oepxatens.

8.10. bBaHk He HeceT oTBeTCTBEHHOCTM 3a oTka3 TCIll unM nyHKTa BblgAYM HanW4HbIX APYroro
dmHaAHCOBOro ydpexaeHuss B npueme KoprnopaTuMBHOM KapTbl K onnaTe, 3a KayecTBO MpefoCTaBnsieMblX
TOBapoB 1 ycnyr, 3a BBegeHvne TCI1 nnu nyHKTaMu Bbl4a4M HaNMYHbIX OrpaHUYeHnin Mo cymmam onepaumi n
no nopsigky naeHtudgukaumm Knmenra.

9. Mepbl 6e3onacHocTU 1 3awmTbl KapTbl OT MOLIEHHNYeCcTBa

9.1. [epxaTenb He pormkeH xpaHuTb NMNH-kog BmecTe ¢ KapTon, HagnuckiBaTb ero Ha Kapre. MNocne
BCckpbITMSA MNMWH-koHBepTa (Npu Hanuumm) MUH-kog HeoOxoaMMO 3anoMHUTL NMMBO 3anMcaTb B HaAEXHOM
MecTe, a KOHBepT yHUITOXUTb. Pasrnawenuve NWH-koga Tpetbmm nuuam (B TOM Yucne cotpyaHukam baHka,
Kaccupam 1 nuuam, NoMorarLmMM B UCMOMNb30BaHNM GaHKOBCKOWM KapTbl) 3anpeLyaeTcs.

9.2. [epxaTtenb 0653aH NpeanprHUMaThL BCE BO3MOXHbIE Mepbl AN NpeAoTBpaLLeHUs yTpaThl, B TOM
yucne B pesynbTaTte xuweHns, komnpomeTaunn Kaptel/Peksuautos Kaptel n NMNH-koga, a Takke coxpaHeHus
cekpeTtHocTn NNH-koga n peksusmToB KapThl. B criyyae camoctosTtensHoro dopmupoanus MNMNH-koaa,
Hepxatenbe gomkeH m3beratb MCNONb30BaHNS NOBTOPAOLLMXCA KOMOUHauum umdp (1111, 3333 u 1.n.), a
Takke He cosgaBaTb [MNH-kog noBToOpsAOLWMIA NocrefoBaTenbHOCTb UMdp HOMepa KapTbl (Hanpumep,
nocriegHue 4 undpbl HoMepa KapThbl).

9.3. Bo wu3bexaHue TexHuveckon HeucnpaBHocTn KapTy Heobxogmmo obeperatb OT
3NEKTPOMarHUTHbIX, MarHUTHbIX U TEMNMOBbLIX UCTOYHMKOB (OMacHOCTb ANnA KapTbl NpeacTaBnsaioT Kowenek ¢
MarHWTHbIM 3aMKOM, TENeBM30p, aKyCTUYECKUE KOMOHKWA, MarHuUTona, MarHUTHble MpPUaBkK, MOOUNbHbLIV
TenedoH U T.N.), a TakKe OT XMMUYECKUX (KOHTaKT C arpeCcCUBHbIMU XUMUYECKNMU cpeamMmn) U MeXaHUYEeCKNX
noBpexaeHun (LapanaHbs, UCKPUBIEHNS, 3arpa3HEeHNss NoBepxHOCTM KapThbl).

9.4. Nwbown ywepb, HaHeceHHbIN BaHKy B pe3ynbTaTe MUCNOMNb30BaHWSA TEXHWYECKM HEMCnpaBHON
KapTbl nnu ncnonb3osaHnsa KapTel ¢ HapyweHnem NpaBun nonb3oBaHus, Bo3MeLlaeTcs 3a cHeT KnveHTa.

10. [OemncTBus npu yTpaTe U kKomnpomeTtauumu Kaptbl n/unm AyTeHTU(PUKaALMOHHBbIX AaHHbIX

10.1. Ecnn [epxatenb obHapyxun nponaxy KapTbl, eMy cTano M3BeCTHO O HemnpaBOMEpPHOM
ucnonb3oBaHun KapTbl/PekBnantos KapTbl, unu cyliectsyeT nogo3peHune o HapylueHum cekpetHoctu MNH-
Koda unu MHbIX AYTEHTUMUKALMOHHBIX AaHHbIX, Oepxartenb o06sa3aH HemenneHHo 3asBuUTb 006 3TOM no
KpyrnocytodHomy TenedoHy KoHTakTHoro ueHtpa baHka, ykazaHHOMY Ha 060poTHOM cTopoHe KapTbl 1 Ha
Cainte bBaHka, coobWwmB naeHTuduLumpyowyo ero kak OepxaTtens nHgpopmauuio, odcToaTenbCcTBa yTparhbl
KapTbl/0 He3akoHHOM Wcnonb3oBaHWW/HapyweHun cekpeTHocTn [MUH-kopa, nubo obpatuTtbes B noboe
nogpasaeneHve baHka.

10.2. MNpwn oBHapyXeHMn HeCaHKLUMOHUPOBAHHOIO MCMoNb3oBaHuA KapTbl (ee pekBu3MTOB w/unm
MNH-kopa), B pesynbTaTe KOTOpoOro Gbina coBeplleHa onepauusi 6e3 cornacua [depxartens, [depxartenb
00s3aH HemepneHHO 3asBUTb 006 3TOM MO KpyrnocytodHomy TenedoHy KoHTakTHoro ueHtpa baHka,
yKkaszaHHOMY Ha ob6opoTHol ctopoHe KapTtel 1 Ha Cailite baHka, a Takke, npu HeobxooumMocTu, nogaTe B baHk
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3asiBneHne 0 Hecornacum ¢ onepauuven. dopma 3asBnNeHNss 0 Hecornacum pasmMelleHa Ha Cante baHka, a
Takke OOCTynHa B Ntobom nogpasgeneHnn punuansHon cetn baHka.

10.3. C MomMeHTa nocTtynneHus uHgopmaumm 06  yTpaTe/kpayke/HeCaHKLMOHUPOBAHHOM
ucnonb3oBaHun Kaptbl BaHk 6nokupyet Kapty. [lo MmomeHTa 6nokmposku KapTel [Jepxatens HeCceT NOnHyto
OTBETCTBEHHOCTb 3a BCe Cry4au ucnonb3oBaHua KapTel TpeTbumn nuuamn. MIHpopmaumio o 6nokMposke
kapTbl epxaTtens MoxeT nonydntb no tenedoHy KoHTakTHOro LeHTpa, B nogpasaenerHum baHka nnm yepes
cuctemy MHTepHeT-6aHK B crniydae nogknioveHus K Hen [epxatens. baHk octaBnsgeTr 3a cobow npaso
nepegaBaTb MNOMYYEHHYIO MHAOPMALMIO B pacropsKeHne POCCUMCKMX W/Mnn 3apybexXHbIX KOMMETEHTHbIX
OpraHoB Ans npoBefeHnst HeobxoaMmMoro paccregoBaHusi. B cBoto ovepeab, [epxatenb JOMMKEH BCEMEPHO
€cnocobCcTBOBATL PO3bICKY M HAXOXAEHWUIO yTpadeHHon KapTbl.

10.4. PasbnokvpoBka KapTbl ocywlecTBnseTcs TOMbKO Ha OCHOBaHuuM 3asBneHus KnueHTta,
npeacTaBneHHOro Ha GymaxxHOM HocuTene unu ¢ ncnone3oBaHmem cuctemsl 50 B nogpasgeneHne baHka,
B KoTOpoM bbin 3akntoyeH [loroBop. baHk Bnpase oTkasaTtb KnueHTy B paszbnokmposke KapTbl 6€3 06 bACHEHUSs
NPUYUH.

10.5. Ucnonb3oBaHne Kaptbl, paHee o6baBneHHon KnueHTom/Oepxatenem yTpayeHHoOW,
3anpeLLeHo.

Mpn obHapyxeHun KapTbl, 06 yTpaTte koTopon 6bino 3assneHo paHee, Knuent/Oepxatens 0b6a3aH
He3amegnuTensHo BepHyTb KapTy B BaHk.

11. NopspoK paccMOTpeHUs Crnopos

11.1. Tpwu nonyyeHun KnneHtom/Odepxatenem nHdopmauumn ob onepaumm no Kaprte, ¢ KOTopoi OH
He cornaceH, KnuenT/[depxaTtenb BnpaBe OCMNOpUTbL Takyl onepauuio, npeactaBve B baHk 3asBneHue o
Hecornacum ¢ onepauuein no gopme baHka. Popma 3asBneHUs o Hecornacum pasmeleHa Ha Cante baHka
Unun gocTtynHa B nobom nogpasgenexHun baxka.

3asBneHne o Hecornacum c onepaunen npeacrasnsgetca Knuentom/Oepxartenem He nosgHee 105
KaneHgapHbIX AHen (ans onepaumi 6e3 asTopmsauum — 75 kaneHgapHbIX QHEW) CO AHSA CnucaHnsa CPeacTs Co
Cuyerta B nogpasgeneHne baHka Ha GymaxxHOM HOCUTENE UMW NyTEM HanpPaBfeHNs CKaH-KoNumn nognmcaHHoro
3asBMneHnss 0 Hecornacum ¢ onepauuen depes cuctemy [BO KnuneHta unu JepxaTtenem yepes cucremy
NHTepHeT-6aHK B cnyvae noakoveHus.

KnueHt/Oepxatenb MOXeT 3asiBUTb O Hecornacum c ornepaumuent no KpyrrocyTO4HOMY TenedoHy
KoHTakTHOro ueHTpa baHka, ykazaHHOMY Ha 060opoTHOI cTopoHe KapTbl 1 Ha Cante baHka.

11.2. Ha ocHoBaHuM 3asBneHWs O Hecornacum ¢ onepauuen baHk npoBoaUT NPOBEPKY
06CTOATENBCTB COBEPLUEHUSI OcrnapvBaeMon onepaumi. WHdopmaumsa o pesynbTatax pacCMOTPeHMs
3asBrneHns goBoauTca A0 cBedeHust KnveHTa B NMMCbMEHHOM dhopme B Cpok He Gonee 30-Tn OHeW co OHs
nonyyeHus 3asiBneHnsa baHkom, a B criydae TpaHCrpaHW4HOro nepesofa AeHEeXHbIX CPeACTB — B CPOK He
bornee 60-Tn gHel co AHA NonyyYeHus 3asBneHus. [pn 3Tom B criydae, ecrim N0 OKOHYaHWW yKa3aHHOro Cpoka
Banky Tpebyetca gononHutenbHas wuHdopmauns ot KnueHta/Oepxatena w/wnum MC, KnueHt/Oepxatens
WHOPMUPYETCH O MPOMEXYTOYHOM pe3ynbTaTe pacCMOTPEHWUs 3asiBNEHUs C yKasaHWeM HOBOro cpoka
NpefoCTaBneHns pelleHns O pesyrbTaTe pPacCMOTpeHus 3asaBreHus. VIHdopmaums O NpOMEXyTOYHOM
pelweHnn MoxeT BbiTb HanpasneHa KnuveHTty/[epxaTtenio C MCNONb30BaHUMEM KOHTaKTHOW WHdopmaumw,
umetowlencsa y banka ansa ceasm, nnbo Knuenty no cucteme ABO, Oepxartento yepes cuctemy VHTepHeT-
DaHK B cny4ae NoakYveHusl.

11.3. [dokymeHTamu, nogTBEPXKOAoLWMMM 060CHOBAHHOCTb CNUCAHUSA AEHEXHbIX cpeacTB co CyeTa
no onepaunsim, COBEPLLEHHbIM C Ucnonb3oBaHnemM KoprnopaTUBHOM KapTbl, ABASOTCH KOMUKU YEKOB, a Takxe
BbIMUCKW M3 CUCTEMHOIO W 3NEKTPOHHOro XypHanoB baHKkoMaToB, 3NEKTPOHHbLIX TEPMWHANoOB, WHble
3NeKTPOHHbIe AaHHble baHka.

PekomeHayeTca xpaHuTb JOKYMeHTbI MO onepaunsiM, COBepLUEHHbIM C Ucnofnb3oBaHueM KapTol, B
TeYeHue roga co AHs CoBepLUeHUs onepauuu.

11.4. Tlo pesynbTaTtam NPOBEAEHHOW NPOBEPKU:

— HeobOCHOBaHHO crvMcaHHasi cymma Bo3BpalLaetcsa KnuenTy;

— CyMMa, He 3a4ucrieHHas Mo NpuynHe TexHudeckoro cbosi Npu NpoBeAEHUN onepaumm BHECEHUS
Hanu4uHbIX geHer Ha CyeT, 3a4ucnsieTca Ha Cyer.

11.5. B cnyyae ecnu BbIICHSIETCS, YTO CopHas onepauus Obina coBepLueHa Haanexalmm obpasom,
BCe pacxofbl No NpoBeaeHUo MPpoBepKM Bo3mellaoTcs 3a cyeT KnveHTa.

11.6. Ecnn KnueHT He cornaceH c pesynbTaTaMu pacCMOTPEHUs 3asiBfieHUMss O Hecornacum c
onepaunen, KnueHT gomkeH He nosgHee 14-Tv kaneHAapHbIX OHEW C aTbl nosfiydyeHus oteeTa baHka, B
NMCbMEHHOM BUAE, HanpaBuTb B baHk NOBTOpHOE 3asBneHne o Hecornacum ¢ onepauneinn. OTCyTCTBME TaKoro
3asABrieHNs o3Ha4vaeT, 4To KnneHT cornaceH ¢ pesynbTataMmm pacCMOTPEHUS.

11.7. CTOpOHbI cornacHbl NpM3HaBaTb AaHHbIe ANEKTPOHHbIX aBTOpM3auni, a Takke BbIMUCKA NO
onepauusiM C KapTaMuM Ha SMEKTPOHHbIX W/WNM OyMaXHbIX HOCUTENAX WMHGOPMaUUMM B KadecTBe
OOoKa3aTenbCTB Npu paspelleHun CrnopoB W pasHornacui, B TOM YuCre U Mpu paspelleHun CrnopoB B
ApbuTpaxHom cyae.

12. KnueHTtckas nogpepxka Jepxatenen
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12.1. KnuneHTtckaa nogaepxka [epxaTtenen ocywectengetcs KoHTakTHbIM UeHTpom bBbaHka
KpYrrocyTo4HO Nno TenedoHy, ykasaHHoMy Ha 06opoTHoN cTopoHe KapTbl n Ha Cante BaHka, Tonbko nocne
naeHTudukauumn JepxaTtens npy Mcnonb3oBaHMm AyTeHTUMUKALMOHHBIX AaHHbIX [depxartens.

12.2. B KoHTakTHOM LieHTpe BbaHka MOXHO nonyymTb MHOPMAaLMIO, KacatoLLyoCs:

— ©noknpoBku KapTbl B pexxrme peanbHOro BpeMeHU;

— CYMMbI JOCTYMNHOro NMMUTa pacxogoBaHus AeHexXHbIX cpeacTs no KopnopaTtusHou kapte (Jlumnt
KapThbl);

— CYMMbl 32a0MOKMPOBaHHbIX AEHEXHbIX cpeacTs Ha CyeTe Ha OCHOBaHMM onepaunin, COBEPLLEHHbIX
€ ncnonbe3oBaHnem KopnopaTuBHOW KapThbl;

— M3MEHEHUN NMMMMTa pacxogoBaHUS OeHEXHbIX cpeacTts no KopnopaTtueHow kapTe (Jlnmnta kapTbl)
3a NocrnefHue HECKONbKO AHEN.

12.3. Yepes KoHTakTHbIN LeHTp BaHka MOXHO NOny4YnTb criegyrolme yenyrm:

— 3akasatb Kapty (3a ncknoueHunem LIKK);

— NOAKMYNTb «JMHAMUYECKNIA MHTEPHET-KOA» (TONbKO And KopnopaTuBHOWM KapThl);

— OOHyNuTb cyeTuMK HeBepHO BBeAeHHbIX MH-koaoB, kogoB CVV, MIHTepHeT-koaoB;

— noaknoynTb yenyry «SMS-cepsucy;

— WN3MEHUTb pacxofHble NMMUTLI N0 KopnopaTneBHoOn kapTe;

— ocywecTBuTb GITOKMPOBKY/3akpbiTve KapThbl.
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MpunoxeHune Ne 1
Kk MpaBmnam nonb3oBaHusa Kaptamu
MAO «baHk «CaHkT-lNeTepbypr»

PacxogHble NMUMUTDI, yCTaHaBnnBaewmblie BaHkom no KOpI'IOpaTVIBHbIM KapTam

Tun kapTbl

BblMYyLWEHHbIM

PacxogHbli NIMMUT Ha CHATUE HaSMYHbIX AEHEr Mo KOpnOpaTMBHbIM KapTam,

K cyeTam B py6risix

K cyeTam B gonnapax’?

K cyeTam B eBpo?

Visa Business

MasterCard Business

Mwup BusHec

Mir Privilege Plus
Business

Visa Platinum Business

300 000 pybnen B
JeHb, HO He bonee
3 000 000 B mecsy,

Mir Business Exclusive

Mir Supreme Business

Mir Business Digital

UnionPay Business Gold

4000 USD B geHb, HO He
oonee 40 000 USD B
MecsL|,

3000 EUR B AgeHb, HO He
oonee 30 000 EUR B
MecsL,

X

X

X

X

4 000 USD B geHb, HO He
6onee 40 000 USD B
mMecsi,

3 000 EUR B geHb, HO He
6onee 30 000 EUR B
MecsiL|

XX X |X

XX X | X

Bce onepaumn cHATUS Hanmu4HbIX geHer € mcnonb3oBaHvem KapT(bl) ¢ ogHoro CueTa 3a CyTKu
cymmupytotes. Ecnn k CueTy BbinyweHO Heckonbko KapT pasHbix TUMNOB, TO numutbl 3Tux KapT He
cymmupytoTcs. B aTom crnyyae numut yctaHaBnuBaeTcs B pasMepe, COOTBETCTBYIOLLEM TOMy Tuny KapT, no
KOTOPOMY YCTaHOBMNEH NIMMUT HambonbLlero pasmepa.

B npegenax nuwmwuTta, yctaHoBneHHoro baHkom pAns BblgauM M NpuMema  HanuyHbiX OEeHer C
ncnonb3oBaHvem obopynoBaHusi GaHKOB-MapTHEPOB!S, ycTaHaBNMBaOTCS cneaylolme nuMnuTel no Kaptam
(He 3aBucumo ot Tuna Kapr):

1) Bbligaya Hanu4HbIx geHer — 300 000 py6nien B geHb, HO He 6onee 3 000 000 pybnen B mecsu;

2) BHECEHMEe Hanun4HbIX aeHer Yyepe3 6aHkomaTtbl AO «Anbda-baHk»— He Gonee 500 000 pybnewn 3a
OfHY onepauuio B AeHb No kaxxaon Kapte, Ho He 6onee 1 500 000 pybnen B mecsiu;

Tun kapTbl

Pasmep numuta Ha 6e3HanuyHyto onnaty ToBapos/ycnyr no KopnopatmeHbIM

KapTam, BbiNyWEeHHbIM

K cyeTaMm B pybnsix

Visa Business

MasterCard Business

Mwp BusHec

Mir Privilege Plus
Business

Visa Platinum Business

Mir Business Exclusive

Mir Supreme Business

Mir Business Digital

UnionPay Business
Gold

1 000 000 pybrnen B cyTkn

K cyeTam B gonnapax K cyeTaMm B eBpPO
14 000 USD B cyTku 14 000 EUR B cyTku
X X
X X
14 000 USD B cyTku 14 000 EUR B cyTku
X X
X X
X X
X
X

CymmumpytoTcs Bce 6e3HanmyHblie onepaumm no onsiate ToBapos/ycrnyr ¢ ucnonb3oBaHnem KapT(bl) ¢

opHoro Cyeta 3a CyTKW.

12 CHsATMe HanmyHbIX aeHer no KopropaTueHbIM KapTam Ha Tepputopun PO ocyuectensieTcs B py6risix no kypcy baHka
13 Moa oBopynoBaHem GaHKOB-NapTHePOB NoHUMmaeTcs obopynosaHme AO «Anbga-BaHk», MAO BaHk «BTE»




