NMPABUINA
KOMMNEKCHOIo BAHKOBCKOIO OBCIY>XUBAHUA KOPMOPATUBHbLIX KITMEHTOB
B NAO «BAHK «CAHKT-NETEPBYPI'»

1. TepmuHbl u onpegeneHuns

Bank — MNMYBJIIMYHOE AKLUMOHEPHOE OBLECTBO «BAHK « CAHKT-MNETEPBYPI » (MAO «baHk
«CaHkT-lNeTepbypr»), 'eHepanbHas NUUEH3NsT Ha OcyLLecTBIIeHNne 0aHKOBCKMX onepauni Ne 436, BbigaHa
BaHkom Poccumn 31.12.2014, mecto HaxoxaeHus: 195112, Cankr-lNeTtepbypr, ManooxTnHckmii np., 4. 64,
nut. A

HoroBop aenosuta — 4OroBOP CPOYHOro A4eno3uTa, 3aknovaemblin mexay baHkom n KnmueHTtom, o
pasMeLleHnmn OeHexHbIX cpeacTs KnveHTa B cooTBeTCTBMM € [1paBunamm no genosntam.

[oroBop KOMMNMEKCHOro 6aHKOBCKOro OOGCHYXMBaHUSA KopnopaTuBHbIX knueHToB B [MAO
«BAHK «CAHKT-NMETEPBYPI'» (KomnnekcHbin aorosop, AKBO) — cornaweHune, 3aknoyaemoe mexay
BaHkom n KnveHTom B nopsake, onpegeneHHom [Mpasunamu KBO, n onpegensiollee ycnosus u nopsgok
npegocTtasneHuns KnneHtam Ycnyr.

[doroBop Ha obcnyxuBaHue — [OroBOp, 3aKMYeHHbIn Mexay baHkom u KnneHToM Ha
npepocTaBneHne 6aHKOBCKUX YCIyr u/unun NpoaykToB, ykasaHHbIX B n. 4.1 Mpasun KBO.

[oroBop o npeaocTtaBneHMn 6aHKOBCKUX YCIyr — COrnalleHune, 3aknodaemoe mexagy baHkom u
KnneHnTtom B pamkax [IKBO u senisitoLleeca OCHOBaHUEM 418 TPeA0oCTaBeHUs OTAENbHbIX GaHKOBCKMUX yChyr,
yKasaHHbIX B M. 4.1 NMpaswun.

HdoroBop PKO - poroBop pacyeTHO-KaccoBOro o6CnyXMBaHUSA/OOroBOp pacyeTHO-KacCOBOroO
obcnyxmBaHust YyacTHMKa 3aKymnok/ooroBop cyeta kopnopatmeHon kapTel B [TAO «baHk «CaHkT-leTepbypry,
3akntoYeHHbI mexay baHkom u KnueHtom B cootBeTcTBMM C [paBunammn PKO.

[oroBop 3KBavMpuHra — JOroBOp TOProBOr0o 3KBaWpWHra W/unv AOroBOp WHTEPHET-3KBaWpUHra,
3aknioYeHHbI mexay baHkom u KnveHTom B cooTBETCTBUU C [paBmMnammn akBampuHra.

KomnnekcHoe 3asiBneHue ANA 3aKfO4YeHUA AOroBOPOB Ha OKa3aHue 6aHKOBCKUX ycnyr ans
KopnopaTtuBHbiX knueHtoB (3asBneHue OKBO) — OokymeHT, cocTaBneHHblin no ¢opme banka u
noanucaHHbln KnneHToMm, copepxalimn agpecoaHHoe baHky npeanoxeHune (odepty) KnueHTa 3aknountb
KomnnekcHbI 4OroBop, a Takke BoneusbsasneHne KnueHta Ha npegocTaBneHne BblbpaHHbIX MM GaHKOBCKUX
ycnyr (BoneusbsBNEHVWE Ha 3akroyeHue oTaenbHbiX [JoroBOopoB O MpefocTaBrieHnn OaHKOBCKMX YCIyr B
pamkax KomnnekcHoro gorosopa).

KnueHT — lopuanyeckoe nvuo, co3gaHHOe B COOTBETCTBMM C 3akoHogaTenbCTBoM PO unu
3aKOHO4ATENbCTBOM MHOCTPaHHOIO rocyaAapcTea, MHAMBUAYarbHbIN NPeanpuHUMaTenb, a Takke dusndeckoe
nvuo, 3aHMMalwlleecss B YCTaHOBMIEHHOM 3akoHodaTenbCTBoM P® nopsigke 4acTHOW MNpaKTUKOW,
3aknioumsLLee [loroBop ¢ baHkom nnn obpatuslueecs B baHk ¢ Lienbto 3akniodeHns Jorosopa.

MobunbHoe npunoxeHue — NpuUNoXxeHne, yctaHasnnesaemoe KnuMeHTom Ansa nonyyvyeHus JocTtyna B
Cuctemy OBO ¢ MOBUMBHLIX YCTPONCTB. YCTaHOBKa OCYLLECTBNSAETCA B COOTBETCTBUM C [paBunamu i2B.
DYHKLMOHANBLHOCTb M NOPSAAOK Mcnonb3oBaHuMa MobunsHoro npunoxeHus onpegenstotcsa Npasunamu i2B,
3a UCKITIOYEHMEM CriydYaeB, NPSMO YCTaHOBMEHHbIX [MpaBunamu.

Mpasuna KBO — HacTosiwwme NpaBmna KomMnrekCcHoro 6aHKoBCKOro obCnyXmnBaHms KOpnopaTuBHbIX
knneHtoB B [MAO «baHk «CaHkT-lNeTepbypr», Bkmtovawowme [lpaBuna npefocTaBneHns OTAENbHbIX
©aHKOBCKMX YCIyT.

MpaBuna — [paBuna npegocTaBneHUs OTAEeNbHbIX OaHKOBCKMX YCMNyr, cogepkaliue yCrioBus
[oroBopoB 0 NpegocTaBneHun OaHKOBCKMX YCIyr, @ Takke YCMOBWUs NpedocTaBrneHus 6aHKOBCKMX YCIyr,
OKa3saHwue KOTopbix He ochopmnseTcs oTaenbHbIM [JoroBOpoM, a UMEHHO:

— [paBuna pacuyeTHo-KaccoBoro obcnyxumBaHust knueHTtoB B [MAO «baHk «CaHkTt-lleTepOypr»,
Bknovasa [lpaBuna nonb3oBaHus Kaptamu [MAO «baHk «CaHkt-leTepbypr» u YcnoBus OTKpbITUA W”
obcnyxmMBaHWsl pacyeTHOro cyeTa YyacTtHuka 3akynok (Mpasuna PKO);

— [lpaBuna npoBefeHus [eno3uTHbIX onepaumn topuandeckux nuy B [MAO «baHk «CaHkT-
MeTepbypr» (MpaBuna no genosuTtam);

— [paBuvna npegocTaBneHUs yCryr SMNeKTPOHHOro AokymeHtoobopoTa B [MAO «baHk «CaHkT-
MeTepbypr» ¢ MCNonb3OBaHMEM CUCTEMblI AUCTAHLMOHHOrO 6aHKoBCKOro obcnyxuBaHus «UHTepHeT-6aHK
i2B» (MpaBsuna i2B);

— [lpaeuna npepoctaenernuns [MAO «baHk «CaHkT-lNeTepbypr» ycnyr akeavpuHra (MpaBuna
3KBaMpUHra);

— [lpaBuna HauncneHms NPOLEHTOB Ha OCTAaTKW AEHEXHbIX CPEACTB Ha cHeTax IopUaMYECKUX nuu, B
MAO «baHk «CaHkT-MNeTepOypr» (MpaBuna onnaTbl OCTaTKOB);

— [Mpaeuna coBepweHus onepauun B [1AO «BbaHk «CaHkT-leTepOypr» no nyGnMyHomy
nenosuTHoMy cveTy HoTapuyca;

— Ycnosusa npegoctasneHus NAO «baHk CaHkT-lNeTepbypr» ycnyr no nepeBoay AEHEXHbIX CPeACTB
C wucnomnb3oBaHveM Cuctembl ObICTPbIX MMaTeXenh PUOUYECKMM IMuam WM MHOUBMAYarbHbIM
npegnpvHumarensm (Ycnosusa CBIN);



— [lpaBuna npegocTaBneHnst ycnyr no MepeyvncrieHnio OeHEeXHbIX CpeAacTB (3apaboTHom nnathbl,
CTYAEHYECKUX NOCOOUA, KOMaHOMPOBOYHLIX WM MNOAOTYETHBLIX BbIMMAT, MNPOYUX PEryNsApPHbIX BbINNAT
(CTUMYNMpPYIOLNX M KOMMEHCALMOHHBLIX BbINnaTt, AUBMAEHOO0B, nocobui, AoTauuin) Ha cyeTa, K KOTOPbIM
BbINyLeHbl nraTexHble kapTbl (3apnnaTtHbii npoekT), B NMAO «baHk «CaHkT-lNeTepbypr» (MpaBuna no
3apnnaTtHOMy NMPOEKTY).

MpaBuna siBNsTCS HeoTbemnemon YacTtbto Mpasun KBO B cnyyasx, yctaHoBNeHHbIX NpaBunamu.

Cant BaHka — canTt baHka http://www.bspb.ru B cetn VIHTepHeT.

Cuctema ABO - cuctema OUCTaAHUMOHHOrO GaHKOBCKOrO o6CnyXuBaHMSA ANS HOPUOUYECKUX TnL
«MHTepHeT-6aHk i2B», B ToM Yncne MobunbHoe npunoxexue. PyHKLMOHANBHOCTb M NOPSA0K UCTMONb30BaHNS
MobunbHoro npunoxexus onpegensoTtcd MNpasunamu i2B.

CornaweHune 06 obwux ycnosusax HCO - cornaweHue o6 obwwmx ycnoBusx ocopMneHus
HECHKaeMbIX OCTaTKOB, 3akntodeHHoe Mexay baHkom n KnveHTom B cooTBeTCTBMM C [paBunamu onnarbl
OCTaTKOB.

CornaweHue i2B — CornaweHne o npefocTtaBneHUM ycnyr aNeKTPOHHOro AoKyMeHToobopoTa ¢
ucnonb3oBaHuem Cuctemsl 16O B cootBeTCcTBUM C [paBunamu i2B.

C1opOHbI — BaHk 1 KnveHT npn COBMECTHOM yNOMUHaHWMK.

CuyeT — pacyeTHbI CYET, CYET Y4yacTHMKA 3aKyMoK, CYET KOpnopaTuBHOM KapThl B Bantote PO unu
WHOCTpPaHHOW BantoTe.

Tapudbl BbaHka - ycTaHoBreHHble bBbaHkOM Tapudbl KOMWCCUMOHHOIO BO3HarpaxgeHus 3a
obcnyxmBaHne KnneHToB, pasmelleHHble Ha CanTe baHka u B noapasgenenusx banka.

Ycnyrn — 6aHKkoBCKME ycrnyrn, ykasaHHble B M. 4.1 MNpasun KBO.

WHble TepMUHbI U onpegenexus, He ycTaHoBneHHble MpaBunamm KBO, ncnonb3yoTcst B 3HaYeHUM,
onpegeneHHoMm Npasunamu.

2. O6LwWwme nonoxeHus

2.1. Mpasuna KBO yctaHoBneHbl baHkoM Ha ocHOBaHMKM 3akoHoaaTenbcTBa Poccuiickon denepavmm
(oanee — P®), HopmaTmBHbIX akToB LieHTpanbHoro baHka Poccuiickon ®epepaumnu (aanee — baHk Poccum) n
cogepxart ycnosus KomnnekcHoro gorosopa.

2.2. Mpaeuna KBO saBnawTca vacteto KomnnekcHoro goroeopa u pasmelleHbl Ha Carite baHka.
Kpome Toro, KnueHt moxet nonyumntsb Npasuna KbBO, obpaTtnBunch B noboe nogpasneneHne baHka.

3. 3aknrouyeHmne KomnnekcHoro goroBopa

3.1. C KnneHTom, He wumewwmm C BaHKOM KakMx-MMOO [OrOBOPHbIX OTHOLUEHWA HA MOMEHT
obpaweHnss B baHk, KomnnekcHbii OoroBop 3aknto4daeTcs nytem npenctaenenHns KnveHtom B BaHk
BaseneHua OKBO, copepxallero npeanoxeHune (ocepty) 3aknioumtb KomnnekcHbli AOroBop, M akuenTa
BaHkom odbepTbl KnmeHTa nytem HanpasneHusi KnueHTy yBegomMneHust o 3akntodeHun KomnnekcHoro
poroBopa. Akuent baHkom odepTbl KnneHTa Ha 3aknioveHne KomnnekcHoro 4oroBopa BO3MOXEH NULLb Npu
Hanniunm B 3asiBneHun OKBO pononHUTENbHOro BONen3bsaBneHuMss KnveHTa Ha 3akn4vyeHne B paMKax
KomnnekcHoro goroBopa XoTsi ©6bl 0QHOro AOroBopa, SABNSIOLWErocsi OCHOBaHMEM Ans NpeaoCTaBrieHus
©aHKOBCKMX ycnyr 13 uncna ykasanHbix B n. 4.1 MNMpasun KBO.

[ononHutensHoe BonemsbsBneHne KnveHTa Ha 3aknodeHMe B pamkax KomnnekcHoro goroeopa
[oroBopa o npepocTaBneHnn O6aHKOBCKUX YCIyr MOXET ObiTb BbIpaXXEHO B XOAe KOHCymnbTauum KnueHta,
npegLecTByowen 3aknodeHnto KomnnekcHoro gorosopa. B aTom criyyae ykasaHHoe B HacTosiwem absaue
[ononHUTeNbHOEe BosensbsaBneHne KnueHta noareepxaaeTcs nytemM npoctaBneHuss KnueHTom nognucu B
3aseneHun [OKBO, copepxawem BblbpaHHble KrnneHToOM B Xxode ero KoHcynbTaumm [loroBopbl O
npenocTaBrieHnn 0aHKOBCKMX YCIyr.

Mpn 3akntodeHnn [orosopa PKO ¢ ucnonb3oBaHMeM MoOGUMIbHOrO NpUnoXeHusi, HanpaBfieHHOe
KnneHtom 3asiBneHne-odepTa Ha 3aknto4veHne Takoro [loroBopa B nopsigke, onpegeneHHom [MpaBunamu
PKO, noatBepxnaeT BoneusbsiBneHne KnueHta Ha 3akniodeHme KomnnekcHoro gorosopa W siBRsieTcd
3asasnenunem OKBO.

3.2. KomnnekcHbii goroBop coctout m3 3asenenusa OKBO u lNpaesun KBO. lNoaresepxaeHnem
3akntoveHms KomnnekcHoro goroeopa, oTaenbHbiX [JOroBOpoB O MpenocTaBrieHUM OGaHKOBCKMX YCNyr B
pamkax KomnnekcHoro goroBopa, 3aknyaemblXx OAHOBPEMEHHO C KOMMMEeKCHbIM LOroBOpOM, SIBNSOTCSH
COOTBETCTBYHOLLME yBeAoMMeHUa no popme baHka, HanpaBfieHHble baHKkoM Ha agpec 9NeKTPOHHOW MOoYThI
KnuveHTa, ykasaHHbI B 3asiBrieHun [JKBO.

YBegomrieHue o 3aknoyeHnn KomnnekcHoro JoroBopa cuMtaeTcs nonyvyeHHbiM KnmeHTom B gaty ero
oTnpaBkn baHKOM Ha yKasaHHbIN BblLle afgpec aNeKTPOHHOW NoYThl KnueHTa.

Mpn HeobxogmmocTu, nHhopmaums 0 Homepe n gate 3aknoveHns KomnnekcHoro gorosopa/Homepe
W gate 3aknyeHns otaenbHbix [JoroBopos 0 npegocTaBneHunmM 6aHKOBCKUX YCNYr, a Takke pekBun3nTbl baHka,
MoryT 6bITb NpefocTaBneHbl Ha BymaxHOM HocuTene. YBegomneHne no gopme baHka npepoctaBnsieTcs
KnveHTy no 3anpocy u saBnsietca OOKYMEHTOM, noAarBepxaarwum dakt 3akniodeHns KomnnekcHoro
porosopa, [oroBopoB o0 npegoctaBneHun OaHKOBCKMX ycnyr B pamkax KomnnekcHoro porosopa,
3akniovaeMbix ofHoBpeMeHHO ¢ KomnnekcHbiM pgoroBopoM. [lo  3anpocy KnueHTy MoxeT 6biTb
npegocTasneHa konust 3asirnenus OKBO.



3.3. 3aknioveHne KomnnekcHoro gorosopa nNpoOuM3BOAMTCS MOCMNe MNpoBeAeHUs uaeHTudukaumm
KnveHTa Ha OCHOBaHUM NpeAcTaBneHHbIX UM B BaHk IOKYMEHTOB, nepeyeHb KOTopbIX pa3mMeltaetca baHkom
Ha Caite baHka.

3.3.1. bBaHk npoBOOUT MAEHTMMUKALMIO KITMEHTOB M BbirogonpuobpeTaTenen B LEnsx onpeaeneHunst
MX HanoroBoro pe3naeHTCTBa B cooTBeTCTBMM € TpeboBaHmammu rmasbl 20.1 HK P®. Kpome Toro, nucnonHeHune
TpeboBaHuii depepanbHoro 3akoHa oT 28.06.2014 Ne 173-03'" no wuaeHTUDUKAUUM  KITUEHTOB
ocyllecTtBnsieTcs baHkoM B COOTBETCTBMM C KPUTEPUAMU OTHECEHMUS KIMEHTOB K KaTeropum MHOCTPaHHbIX
HanoronnatenbLMKOB 1M cnocobamn nonyvyeHust oT HUX Heobxoaumon MHopMaLmK, pasMeLleHHbIMU Ha
Canite baHka. NoeHTudmkaums npoBOAUTCS NO YCTaHOBNEHHbIM BaHkom dhopmam.

3.4. KomnnekcHbIi JOroBOP MOXeT ObiTh 3akntodeH ¢ KnueHTom, umetoum aencreytowimi lorosop
Ha obcnyxusaHue 1 paHee He 3akntovasLlumm KBO. MpeanoxeHune baHka o 3akntoveHun JKBO, ¢ ykazaHuem
ycnosun 3aknioveHua OKBO, nopsgka akuenta/oTkasa oT 3akntodeHus OKBO, Hanpasnsietca BbaHkom
KnueHTty no Cucteme OBO.

3.4.1. YeepomneHve KnveHTa 0 paTe 3aknoudeHMss M Homepe KomnnekcHoro [Jorosopa
OCYLLIeCTBNSETCS NOCPEeACTBOM OTOOpaKeHUsa gaHHon nHgopmaumu B Cucteme BO. KomnnekcHbIn AoroBop
cocTouT 13 npeanoxeHusa baxka, ykazaHHoro B n. 3.4 Mpasun KBO, n MNpasun KBO.

3.4.2. [oroBopbl Ha obcnyxuBaHue, AEUCTBYOLWME Ha AaTy 3akntoyeHus KomnnekcHoro orosopa,
CUNTaOTCH U3MEHEHHBIMW U U3NOXEHHBIMU B pefakumm KomnnekcHoro gorosopa ¢ gatbl, ykazaHHow baHkom
B cooTBeTcTBUM C n. 3.4.1 MNpasun KBO.

3.4.3. 3akniouveHHble Mexay baHkom u KnveHToM u pgenctsywolme Ha AaTy 3akyeHus
KomnnekcHoro goroeopa CornaweHus/oononHUTeNbHbIE COrMalleHns K paHee 3akiioYyeHHbIM [0oroBopam
COXPaHSOT CBOKO CUITY.

3.5. baHkoBckoe obcnyxumBanne KnmeHta nponsBoanTCsl B COOTBETCTBMU C 3aKOHOAATENLCTBOM P®,
HopmaTuBHbIMK akTamn baHka Poccun, 6aHkoBckumn npasunamm u MNMpaeunamm KBO.

3.6. lNMpepocTtaBneHne 6aHKOBCKMX YCIyr, HE yKa3aHHbIX B pasgene 4 Npasun KBO, ocyuiecTBnsieTcs
Ha OCHOBaHWM OTAENbHbIX [OrOBOPOB/COrNAalUEHUN, 3aKNIYEHHbIX Kak [0, Tak M Mocrne 3akrnioyeHus
CtopoHamu KomnnekcHoro gorosopa.

4. NpepocraBneHne 6aHKOBCKUX ycnyr B pamkax KomnnekcHoro gorosopa

4.1. B pamkax KomnnekcHoro porosopa baHkom MoryT OblTb NpefocTaBrneHbl crneayoline
BaHkoBCKMe ycnyru:

4.1.1. oTKkpbITE N OOCNyXMBaHME OaHKOBCKMX CYETOB (PacYeTHbIX, CHETOB Y4YaCTHUKOB 3aKYMOK,
CYETOB KOPMNOpaTMBHOW KapTbl) B Bantote PO nnun nHoctpaHHom BantoTe, Bbinyck KopnopaTueHbIX KapT, KapT
camouHkaccauun B nopsake, yctaHosneHHom MNpasunammn PKO (Mpunoxenue Ne 1 k Mpasunam KBO);

4.1.2. npegocTaBneHne QUCTaHUMOHHOTO 6aHKOBCKOro 06CnyXnBaHms ¢ ucnosnb3oBaHneMm Cuctembl
B0 B nopsagke, yctaHoBneHHom lNpasunamu i2B (Mpunoxexne Ne 3 k MNMpasunam KBO);

4.1.3. pa3mMelleHne OeHeXHbIX CPeACTB B AEen03uTbl B NOPSAKE U Ha YCNOBUSAX, onpedeneHHbIX
Mpasunamu no genosutam (Mpunoxexne Ne 2 k MNpasunam KBO);

4.1.4. TOProBbIn U MHTEPHET-3KBAMPUHI B MOpsiAKe M Ha YcroBusax, onpefeneHHblx [Npasunamu
akBanpuHra (MpunoxeHne Ne 4 k Npasunam KBO);

4.1.5. nepeuncrieHne [eHeXHbIX cpeactB  (3apaboTHowW nnatbl, CTyAEHYecKux nocobun,
KOMaHAMPOBOYHbIX M MOSOTHYETHBIX BbINMAAT, MPOYNX PErynspHbIX BbINAaT Ha cyeTa, K KOTOPbIM BbIMyLLEHbI
nnatexHole kapTbl (3apnnatHbI NPOEKT) B MOpsgKe U Ha YCroBWsAX, onpegeneHHbix [paBunamu no
BapnnatHomy npoekTy (MpunoxeHne Ne 5 k Npasunam KBO);

4.1.6. HauncneHne NPoLeHTOB Ha cymmy HecHmxkaemoro octaTka Ha CueTe B NOpsaaKe U Ha YCINOBUSIX,
onpeaeneHHbIx MNpaBunamu onnatbl octatkoB (Mpunoxerne Ne 6 k Mpasunam KBO)?;

4.1.7. oTKpbITUE M OOCNYyXMBaHWe MyONUYHbLIX AEMO3UTHBIX CYETOB HOTapuyca B BanwTe PO unm
WHOCTpPaHHOW BarioTe B MOpsiake, ycTaHoBMNeHHOM [lpaBunamu coBeplueHus ornepauvin no nybnnyHomy
AenosntHomy cyeTy HoTapuyca (MpunoxeHue Ne 7 k Npasunam KBO);

4.1.8. nepeBo AEHEXHbIX CPEACTB C UCNONb30BaHNEM CUCTEMbI BbICTPLIX NaTeXen pPUaNIECKUM
niuam n nHanemayansHeiM npegnpuHnmatenam (Mpunoxenune Ne 8 k Mpasunam KBO);

4.2. YkasaHHble B N. 4.1 MNpaBun KBO MNMpunoxeHus SBnsa0TCA HEOTbeMIEMON YacTblo KomnnekcHoro
porosopa, Bkrtoyad Npasuna KBO, B cnyyasnx, ycTaHOBMEHHbIX NpaBunamu, n pasmelleHbl Ha Carnte baHka.

4.3. B pamkax KomnnekcHoro gorosopa baHk npegoctaBndet KnneHTy BO3MOXHOCTb 3aKSoYeHUs
Kak BCex, TaKk W OTAeNbHbIX AOroBOPOB/COrMalleHni, SIBASAWMNXCA OCHOBaHMEM ANs NpefocTaBneHus
BaHkoBCKMX ycnyr, ykasaHHbIX B Nn. 4.1 MNMpasun KBO.

44. Ecnn wuHoe He ycTtaHoBneHo [lpaBunamu/llpasunamm KBO, 3aknioyeHne [doroBopoB o
npegocTtaBneHun OaHKOBCKMX  YCNyr OOHOBPEMEHHO C  3aknoyeHnem KomnnekcHoro gorosopa
ocyllecTBnsieTcs nyteM akuenta baHkom npegnoxeHusa KnveHTa O 3akmniovyeHUM Takux [LOroBOpOB,

' degepanbHbiii 3akoH oT 28.06.2014 Ne 173-03 «O6 0COBGEHHOCTSIX OCYLLECTBIIEHWS (DUHAHCOBLIX OMepauMin ¢ UHOCTPaHHLIMM
rpaxgaHamn 1 lopuandeckummn nuuamu, o BHeceHun wusmeHeHui B Kopekc Poccuiickon ®epepauuy 06 agMUHUCTPATUBHBIX
npaBoHapyLUEHUsIX U MPU3HaHUM YTpaTUBLLMMU CUY OTAENbHbIX MOMOXEHU 3akoHoAaTenNbHbIX akToB Poccuickon ®egepaummy».

2 C y4eToM OrpaHuYeHui, yCTaHOBIEHHbIX [MpaBuiamm onnarbl OCTaTKoB.



copepxaulerocsa B 3assneHun OKBO, B nopsaake, onpegenedHom n. 3.1, 3.2 MNMpasun KBO. CornaweHne o6
o6wux ycnosusix HCO, [loroBop akBarpuHra 3akntoyatotcs B cootsetcTaum ¢ n. 4.5 Mpasun KBO.

4.5. KnuneHt, 3akntoumBlUMiA KoOMMnekcHbI [0roBop, BrpaBe B pamkax Takoro KomnnekcHoro
JoroBopa 3akntoyvatb ¢ baHkom [OroBopbl, SBNSOLMECH OCHOBaHMEM ANA NpeaocTaBneHust GaHKOBCKUX
ycnyr, ykasaHHbix B n. 4.1 MNpasun KBO, 3a ucknioveHnem cnyyaes, npegycMoTpeHHbix MNpaBunamu, a Takke
nonyyatb 6aHKOBCKME YCNyru, okasaHwe KOTOopbiX He odopmnsieTcs oTaenbHbiM [Jorosopom. [oroBopbl 0O
npegoctaBneHUn OaHKOBCKMX — yCMyr  3aknwyalTcs nytem npeactaBneHus KnveHtom B BaHk
npegycmoTpeHHoro lNMpaBunamu 3asBrneHus, cogepxallero npeanoxeHue (odepty) 3aknoumTe [JoroBop o
npegocTaBrnieHnnM 6aHKOBCKMX YCIYT, U NpUHATUSA (akuenTa) baHkom Takoro npegnoxeHus (odeptbl) KnueHta
nyTeM HanpaBreHus nocregHeMy YBEAOMIEHUS O 3aKMYEeHUU COOTBETCTBYIOLLErO 4OroBopa, eCrnv UMHON
cnocob npuHATUS (akuenta) BaHkom npegnoxeHus KnveHTa npsamMo He npegycmotpeH [paBunamu.
YBegomneHue o 3akntoyeHun [JoroBopa O npefocTaBneHnn GaHKOBCKMX ycrnyr HanpasnseTcsa baHkom Ha
afpec anekTpoHHoM noyThl KnneHTa, ykasaHHbin B 3aasneHun OKBO, nnu ¢ ucnons3osaHnem Cuctemsl B60.
YBegomneHve o 3aknouveHun [oroBopa O npefocTaBneHun GaHKOBCKUX YCNyr cUMTaeTcsl MonyYeHHbIM
KnveHTom B pgaty ero oTnpaBku BbaHKOM Ha ykasaHHbIA Bbille agpec 3MnekTPoHHoW noyTbl KnueHTal/c
ucnonb3oBaHunem Cuctembl OB0O. C KnueHtamun, 3akntoumsBlUMMKU KOMMMEKCHbIM [OroBOp, 3akroyeHune
[HorosopoBs o npegoctaeneHun 6aHkosckux ycnyr BHe pamok JKBO He ocywiecTensaeTcs.

4.6. YkasaHHoe B n. 4.5 lNpaeun KBO BoneunsbseneHne KnueHTta Ha 3akntoveHne B pamkax OKBO
[JoroBopa o npegoctaBneHnn GaHKOBCKMX ycryr/Ha mnonyyYeHne GaHKOBCKUX YCMyr, OKasaHWe KOTOpbIX He
odopmnsieTca oTaenbHbIM [JOroBopoM MOXET ObiTb BbIPaXXEHO MyTemM MpocTaBfieHust COBCTBEHHOPYYHOMN
noanucu nog 3asiBreHnem, npegyCMOTpPeHHbIM CooTBeTCTBYOWMMM MpaBnnamu, Ha GyMaxxHOM HocuTene,
copMnpoBaHHbIM BaHKkoM B COOTBETCTBMM C 3asABMEHHbIMU KrMEHTOM yCNoBUAMW WX 3anofiHEHHbIM
KnveHnTtom. Mpu mcnonb3oBaHuUM Ans ykasaHHbIX Bbiwe uenen cuctemosl B0, BonensbsiBneHne KnueHrta
MOXET ObITb BbIpaXXEHO UHbIM CNOCOBOM, KOTOpbIM NpeaycmoTpeH Npasunamu/lpasunamm i2B.

4.7. lMpepocTasrneHne ycnyr anekTPoOHHOro AoKyMeHToobopoTa ¢ ncnonssosaHnem Cuctemsl 50 B
cootBeTcTBUM ¢ CornalleHneM i2B, 3aknoyeHHbIM B pamkax KoMnnekcHoro 4orosopa, ocyLecTBnsieTcsa ans
Bcex CueToB, oTKpbITbIX KnueHTy B cooTBeTcTBUM ¢ 3assneHnem OKBO.

4.8. baHKk NpuvHMMaeT peleHne o 3aknwdeHun ¢ KnueHtom [oroBopoB O npenocTaBneHun
©aHKOBCKMX YyCnyr Ha OCHOBe WHdopmauun, npegoctasneHHon KnneHtom baHky, ecnu uHoe He
npeaycMoTpeHo 3akoHoaaTtensctBom P®. MNpu aTom BaHk BnpaBe 3anpocuTb y KnneHTa SONONHUTENbHYO
MHdopMaLnto.

5. MpaBa u o6s13aHHOCTN CTOPOH

5.1. KnueHT 0b65a3yeTcH:

5.1.1. ObecneunTb:

— npegocTaBrneHue uandeckuMn nuuamu, ykasaHHoiMn KnueHtom B 3asaBneHum OKBO, cBoux
nepcoHanbHbIX AaHHbIX baHKy B nopsake, npegycMOTPEHHOM 3aKoHOA4ATENbCTBOM PO;

— npepocTtaerneHne baHky mHbopmaumm, Heobxogumon ans ucrnonHeHus BaHkom TpeboBaHwui
®depepanbHoro 3akoHa ot 07.08.2001 Ne 115-d3 «O npoTnBOAeACTBUM Nerannsaunm (OTMbIBaHUIO) JOXOAO0B,
Nony4YeHHbIX NPEeCTYMHbIM NyTEM, U PUHAHCUPOBaHUIO Teppopuamar (aanee — ®enepanbHbln 3akoH Ne 115-
®3), Bkno4vas uHOpMaUUIO O CBOUX nNpeacTaBUTendx, Bblrogonpuobpetatensx n 6HeHeduLmMapHbIX
Bnagenbuax, MHbiX TpeboBaHUn 3akoHogatenscTea Pd;

— npepgocTtaeneHue B baHk nHopMaLmm n JOKYMEHTOB, ANs uenen cobniogeHusa TpebosaHumn rnasbl
20.1 HanoroBoro kogekca PO n ®egepanbHoro 3akoHa ot 28.06.2014 Ne 173-03.

5.1.2. Npepoctasutb B baHk ogHoBpemeHHO ¢ 3aaBneHvem [AKBO fokyMeHTbI, mepeyeHb KOTOpbIX
pasmewlaetca baHkom Ha Canite baHka, a Takke MoxeT ObITb NpegoctaBneH baHkoM OOMNOMHUTENBHO NO
npocbbe KnueHta B niobom noapasgeneHun banka. lNpepocTtaBnate B baHk Hagnexawmm oGpasom
3aBEepEHHbIE KOMUM AOKYMEHTOB, NOATBEPXKAALLMX Kakue-nmdo nameHeHus nmerowmxcsa B baHke cesegeHun
o KnueHte, B nopsigke, onpepeneHHom lMpasunamu. OTCYTCTBME MUCbMEHHOMO yBeZoMieHust oT KnveHTa
O3HayaeT nopTeepxaeHne KrnmeHTom AeWCTBUMTENBbHOCTU U aKTyanbHOCTM AaHHbIX, MPEeAOCTaBEHHbIX NpU
3akntoveHmn KomnnekcHoro gorosopa.

5.1.3. MNMpowussoantb onnaty ycnyr baHka B cooTBeTCcTBUM C Tapudamm baHka, a Takke Bo3melLaTb
pacxoabl baHka (TenekoMMyHUKaUMOHHbIE, TenerpadHble, NOYTOBbIE, APYrue HENpeaBUAEHHbIE pacXoabl) B
cBA3n ¢ okasaHueM KnuneHty Ycnyr. Cpoku 1 nopsiiok onnatbl yCcTaHoBMeHbI [paBunamu.

5.1.4. NpepocTtaBnATh CBEAEHMS U AOKYMEHTHI, 3anpallvBaemble baHkoM B cooTBeTCTBUM C M. 5.2.3
Mpasun KBO, B TeveHne natu paboymnx gHer nocne noryyeHus COOTBETCTBYIOLLEro 3anpoca.

5.2. baHk nmeert npaBo:

5.2.1. B oQHOCTOPOHHEM MOpsigke BHOCUTHL U3MeHeHMss B Hactosiwme [lpaBuna KBO, c
npeaBapuTenbHbIM yBegoMIeHneM KnneHta He MeHee YeM 3a NATb KarneHAapHbIX QHeN 40 AaTbl BCTYNNEHUS
B CWIY YKa3aHHbIX M3MEHEHWA MyTEM pa3MeLLEHNs COOTBETCTBYHOLLEN MH(OPMALMKN C MOMHLIM TEKCTOM
nameHeHnn Ha Cante baHka. B [llpaBuna baHk BHOCUT WM3MEHEHWst B MNOpsiAKE, OMNpPenesieHHOM B
cooTBeTcTBYOLWMNX MpaBunax.

5.2.2. Otkasatbcs oOT 3akntoveHus KomnnekcHoro poroeopa, [oroBopoB 0O npenocTaBrieHumn
©aHKOBCKMX yChyr, 3aKrtodaemblx B paMkax KomnnekcHoro goroesopa, B criyvae:



— Hanuuus Nogo3peHU O TOM, YTO LIENblO 3aKITOYEHUST TaKoro LOroBopa SBMSIETCS COBEpLUEHME
onepauui B LUenax neranusaumm  (OTMbIBaHMS) [OXOOO0B, MOJTYYEHHbIX MPECTYMNHbLIM MNyTEM, WX
PUHAHCUPOBAHUS TEPPOPM3MA;

— B cnydae HenpefcrtasneHusa KnveHTom cBefeHun Ans uenemn mcnonHeHus baHkom TpeboBaHui
rnaebl 20.1 HK P® n ®epepanbHoro 3akoHa P® ot 28.06.2014 Ne173-03;

— B MHbIX Cry4Yasx, NpegycMoTpeHHbIX 3akoHoaaTensctesom PP u/unu MNMpasmunamu.

5.2.3. C uenbto BbINONHEHUS TpebOoBaHM 3akoHoaaTenbcTBa PO 3anpalumeaTth y KnueHTta cBegeHust
N OOKYMEHTbI, Heobxogumble Anst ncnonHeHms baHkom TpeboBaHumn depepanbHoro 3akoHa Ne 115-03, 173-
®3, Maebl 20.1. HK P®, Bknwoyas wuHdopmaumio O NpeacTaBUTENsX, BbirogonpuobpeTtatensx wu
OeHedmumapHbIX BriagenbLax, MHbiX TpeboBaHui 3akoHogaTtensctea PO.

5.3. KnueHT nmeet npaBso:

5.3.1. 3aknoyaTb B pamkax KomnnekcHoro goroBopa AOroBopbl, SIBMSIOLMECS OCHOBaHWEM AOnis
npenocTaBnieHns ©0aHKOBCKMX Yycnyr, ykas3aHHblx B M. 4.1 lNpaBun KBO, B nopsigke v Ha ycroBusXx,
ycTaHoBneHHbIX [paBunammn KBO, Bkntoyasd Npaeuna npegocTaBneHms oTaeNbHbiX 6aHKOBCKMX YCRyT.

5.3.2. B cnyyae Hecornacus ¢ nameHeHnem baHkom ycnosuin KomnnekcHoOro 4orosopa pactoprHyTb
KomnnekcHbI Aoroeop, B nopsigke, npegycMoTpeHHom n. 7.2 MNpasun KBO.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTOpPOHbI HEeCyT OTBETCTBEHHOCTb 3a HEWCNONHeHue (HeHagnexalliee WCNONHEHWE) CBOUX
ob6sa3aTenscTB No KomnnekcHOMy AOroBOpy M 3akYeHHbIM B pamkax Hero [lJoroBopam O npegocTaBrieHnn
©aHKOBCKMX YCNyr B COOTBETCTBUM C 3akoHogatenbctBoM P®, lNMpasunammn KBO, Bkntodas [MpaBuna
npegocTaBneHns oTaeNbHbIX HaHKOBCKUX YCIYT.

6.2. KnueHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLMM 3akoHogaTenbctBoMm PP 3a
HeCBOEeBpPEMEHHY0 onnaTy (Heonnarty) ycnyr baHka.

6.3. KnueHT HeceT OTBETCTBEHHOCTbL 3a NogAepaHue B akTyarbHOM COCTOSIHUM AaHHbIX KnneHTa,
coobuleHHbIX um baHky B 3aseneHuu OKBO, B TOM 4ucne wmHopmaumm, MCNonb3yeMon Ans CBA3N C
KnneHTom (HOMep TenedoHa, aapec aNeKTPOHHOW NoYThl 1 np.).

7. Cpok geincTeusa KomnnekcHoro gorosopa u NnopsaoK pacTopXXeHust

7.1. KomnnekcHbI JOroBop AeNCTBYET B TeYeHUe HeonpeaeneHHoro cpoka.

7.2. KnueHT Bnpase B noboe Bpems pacToprHyTb KomnnekcHbln aorosop, obpatuBwimcek B baHk.
PacTtopxeHne KomnnekcHOro AoroBopa OCYLLECTBRASETCA Npu yCroBUW NpeaBapUTENbHOIO pPacTopXeHUs
oTAenbHbIX [JOroBopoB O MNpefocTaBrneHun GaHKOBCKMX YCMyr, 3akfioYeHHbIX B pamkax KommnnekcHoro
porosopa. [lpeactaBneHue 3asBfieHWA O pacTOPXKEHWM OTAenbHblX [OroBopoB O npedocTaBneHum
DaHKOBCKMX yCNyr OCyLLlecTBnAeTcs no hopmMe 1 B Nopsiake, onpeaeneHHoOM ykasaHHbIMu [loroBopamu.

KomnnekcHbIi JOroBOp CuYMTaeTcs pacTOpPrHyTbiM MOCME PacTOpPXEeHUs MOocrnedHero Aoroeopa,
3aKmnyeHHoro B pamkax KomnnekcHoro goroesopa.

7.3. baHk BnpaBe B OOHOCTOPOHHEM MOpsiAke pPacTOprHyTb KOMMMEeKCHbI [0roBop B cry4vae
pacTtopxeHus KnneHtom Bcex [JoroBopoB O npeaocTtaBrneHMn GaHKOBCKUX YCNYr, 3aKMOYEeHHbIX B pamkax
KomnnekcHoro goroesopa.

8. [Opyruve ycnoBusi

8.1. Bce cnopbl 1 pasHornacusi, KoTopble MOryT BO3HUKHYTbL B CBSI3W C KoMnneKkcHbIM JOroBOpOM,
OyayT, N0 BO3MOXHOCTU, peluaTtbes NyTEM NeperoBopoB Mexay baHkom n KnveHToM B Lensx BblpaboTku
B3aUMOMPUEMIIEMOTO PELLEHNS.

B cnyyasx, ecnu ykasaHHble B HAcCTOSILLEM MYyHKTE CMOPbl M pas3HOrMacus He pelueHbl MyTem
neperoBopoB B TeueHne 20-T1 pabo4umx gHEN C MOMEHTa BO3HMKHOBEHMS, TO OHM MoASiexaT paspeLleHnto B
ApbuTtpaxHom cyne CaHkr-lNeTepbypra u JleHnHrpaackon obnacTu.

8.2. Kaxpas n3 CTopoH 0653yeTcsa obecrneuntb NoriHoe cobniogeHne Bcex NpMMeHnMbix TpeboBaHuin
3akoHogdaTtenbcTBa Poccuiickon ®egepaumm O MNepcoHanbHbIX AaHHbIX, B CBA3M C  WCMOJSTHEHMEM
KomnnekcHoro gorosopa. NepcoHarnbHble faHHble COTPYOHUKOB, NPEACTABUTENEN U UHbIX (PU3NYECKUX ALY
NpefocTaBnsTCA CTOPOHAMM APYT APYTY UCKIIOYNTENBHO AN Lenern ncnonHeHnst KomnnekcHoro goroeopa.
Kaxgas 13 CTOpPOH, NpefocTaBnsis MepcoHarnbHble [OaHHble COTPYAHMKOB, MPEACTaBUTENEN U UHbIX
PU3nYeckMX NuL, TEM caMbiM MOPYyYaET APYron CTOPoHe nx 06paboTKy Npu ycnosmmn obecneveHns CTOPOHOM,
Nony4YmBLUEN NepCOoHarbHble AaHHble, KOHUAEHUMANbHOCTU U 6e3onacHocTu nNpu ux o6paboTtke. CTOPOHbI
rapaHTUpylT, 4TOo obnagalT HeobxoAMMbIMKM B COOTBETCTBMM C TpeboBaHMSMM 3aKOHOAATENbCTBA
Poccuiickon depepaumm ocHoBaHMAMM Ana ob6paboTkM MepcoHamnbHbIX AaHHbIX (U3NYECKMX UL, B TOM
yncne Ons nepefavv NepcoHanbHbIX AaHHbIX OPYron CTopoHe no KomnnekcHomy AOoroBopy B UensiX,
npegycMoTpeHHbIX KomnnekcHsiM  goroBopom, w ans  obpaboTtkm cnocobamu, yCTaHOBMEHHbIMM
KomnnekcHbeiMm goroBopoM. CTOPOHbI FapaHTUMPYHOT, YTO YBEAOMSIT CYOBLEKTOB MepCOHarnbHbIX OaHHBIX O
nepegave ux nepcoHanbHbIX AaHHbIX CTOPOHE No KoMnneKCHOMY AOroBOpY M OCYLLECTBIEHUM el 06paboTKm
MUX nepcoHarnbHbIX AaHHbIX. CTOpoHbI 00s3yl0TCA npedocTaBuTb Mo TpeboBaHU Apyr gpyra Bce
HeoOX0o4MMble AOKYMEHTLI, MOATBEPXKAAIOLLME HAAMNEXaLlee UCTIONHEHNE 00613aHHOCTEN, NPeayCMOTPEHHbIX
HaCTOALLMM NyHKTOM. B paMkax KoMnnekcHOro gorosopa CTOPOHbI UMEKOT NMPaBO OCYLLECTBNATL 06paboTky



nepcoHanbHbIX AaHHbIX CMeLLaHHbIM crnocobom nytem: cbopa, 3anmcu, cucTtemaTmsaunu, HaKonneHus,
XpaHeHus, yTOoYyHeHusa (oOGHOBMEHWs, W3MEHEHUs1), U3BMNEYEHUs, WCNONb30oBaHus, o0be3nnynBaHus,
OnokupoBaHusa, yaaneHusi, yHu4YToXeHus. CTopoHbl 006sa3yloTca  cobniogate  KOHMUAEHUWANbLHOCTb
nepcoHanbHbIX AaHHbIX, obecnevrnBaTb 6e30nacHOCTb NepCoHarnbHbIX AaHHbIX Npyu X obpaboTke, a Takke
cobniogate TpeboBaHus K 3awuTte obpabaTbiBaeMbIX NepcoHarbHbIX AaHHbIX B COOTBETCTBUM CO CT. 19
depnepanbHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O nepcoHanbHbIX AaHHbIX».

8.3. Cnegytowme Tpunoxenua k [lpaBunam KBO, onpegenswowme ycnosusi [oroBopoB o
npegocTaBneHun 6aHKOBCKMX yCNyr, NOPSAOK NpeaocTaBneHms YCnyr, ABnsioTCA UX HEOTbEMTEMON YacTbHo:

MpunoxeHue 1. MNpaBuna pacyeTHo-kaccoBoro obcnyxmeaHust knmeHToB B NAO «baHk «CaHkT-
MeTepbypr»;

MpunoxeHue 2. MNpaBuna npoBeAeHUss OEMO3UTHbIX onepauui topuandeckux nuy B NMAO «BbaHk
«CaHkT-lNeTepbypr»;

MpunoxeHue 3. [paBuna npegocTaBneHNst YCNyr anekTpoHHOro AokymeHToobopota B MAO «baHk
«CaHkT-lNeTepbypr» ¢ UCNONb30BaHUEM CUCTEMbI AUCTAHLUMOHHOIO 6aHKOBCKOro 06cnyxmBaHns «IHTepHeT-
OaHk i2By»;

MpunoxeHue 4. MNMpasuna npegoctasnexHns NAO «baHk «CaHkT-NeTepBypr» ycnyr akBanpuHra;

MpunoxeHue 5. [lpaBuna npegocTaBneHUs yCryr MNO MNEPEeyvYUCNEHN0 LEHEXHbIX CPeacTs
(3apaboTtHoM nnaTbl, CTyOEHYECKMX MOCOOUN, KOMaHOMPOBOYHbIX W MOAOTYETHbIX BbIMMAAT, MNPOYUX
perynsipHbix BbiNAaT (CTUMYNMPYOLWUX U KOMOEHCAUMOHHbIX BbINMAAaT, AMBMAEHOO0B, NOCObUA, AoTauun) Ha
cyeTa, K KOTOpbIM BbINyLLEHbI NaTexHble kapThbl (3apnnaTtHeii npoekT), B NMAO «baHk « CaHkT-INeTepbypry»;

MpunoxeHue 6. lMpaBuna HayMcneHUs MPOLEHTOB Ha OCTaTKM AEHEXHbIX CPeACTB Ha cyeTax
topugudeckmx nuu B NAO «baHk «CaHkT-NeTepbypr».

MpwunoxeHue 7. lNpaBuna coeplieHus onepauun B NAO «baHk «CaHkT-INeTepbypr» no nyénmyHomy
nenosuTHoMy cveTy HoTtapuyca.

MpunoxeHue 8. Ycnosusa npepoctasneHusa NAO «baHk CaHkT-[leTepbypr» ycnyr no nepesoay
OeHexXHbIX cpeacTB € ucnonb3oBaHneM CucteMbl ObICTpbIX MMAaTeXen puaudeckum nuuam  wu
NMHAMBUAYanNbHbIM NpeanpuHUMaTensim.



