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OBLUME YCNOBUA KOMMNNEKCHOINO BAHKOBCKOIO OBCNYXUBAHUA ®USUNYECKUX
VL B NAO «BAHK «CAHKT-NMETEPBYPIM»
(aanee — Obwue Ycnosus)

TEPMUHbI U ONPEOENEHUA

AyTeHTUdMKaLMOHHBIE AaHHbIe — YHUKanbHbIe noruH (login), napone (password), NMNH-kog, Koa
W Opyrue JaHHble, NpegyCMOTPEHHble COOTBETCTBYKOLWMM PykoBOACTBOM Mofb3oBaTens wu/wnu
HacToswmMmM NMpaBunamm, Hocswme KoHMaeHUManbHbIA xapaktep, ucnonbayemole KnneHtom ans
Joctyna n/vnu yaoocToBepeHnsa rnpaBa COBEpLUEHUS onepauui M COENoK, a Takke NoAnuMcaHusa u
nogauv 3assneHun/PacnopsikeHuin, B TOM 4uCMe COCTaBfEHHbIX B 3MEKTPOHHOM BuAe 4epes
KaHanbl gucraHumoHHoro obenyxmeaxus, Cant, B NogpasgeneHnn baHka.

Mpn ncnonb3oBaHun B KadyectBe KaHana AWMCTaHUMOHHOrO 06CnyXmBaHWsi KOHTaKTHOro ueHTpa
BaHka ayTeHTUdMKAUMOHHBIMM  OaHHbIMKW  gBngaTCA  [lepcoHanbHble AaHHble  KnueHTa,
npegoctaBneHHble um B baHk, B TOM uucne gaHHble O HOMepe MOOUMbHOro TenedoHa, C
MCnonb3oBaHMEM KOTOpPOro ocylectenseTca TenedoHHoe coeguHeHne ¢ KOHTakTHbIM LEHTPOM.
Mpn ncnonb3oBaHmm UNHTepHeT-6aHKka ayTeHTUMUKALMOHHBIMW AaHHBIMU SBISKTCS YHUKAINbHbIE
norvH (login), naponb (password) u ogHopaszoBbi Koa, HanpaBnsembin baHkoMm, a Takxke
COBOKYMHOCTb TaKux AaHHbIX', kak Homep KapTbl, cpok aencteus KapTtel 1 Kog.

Mpn ucnonbsoBaHum WHTepHeT-6aHka 4Yepe3 MobunbHoe npunoxeHne ayTeHTUUKALWOHHbIMK
OaHHbIMU ABNAIOTCA YHUKanbHble nornH (login) u napons (password), a Takke HaCTPOEHHbIN AnA
yaoobcTBa M CKOPOCTM Ucnonb3oBaHnsa MobunbHOro NpunoXeHns YetblpexaHaydHbin undposor PIN-
Kod, NMbo MHOW AOCTYMHbI B MOOMIIBHOM YCTPOWCTBE CMOCOD ayTeHTMdMKauum (oTneyaTok
nanbua, ckaHMpoBaHHOe n3obpaxeHue nuua, v T.n.)

Mpn wncnonb3oBaHmn CanTa ayTEHTUMKALMOHHLIMW AaHHbIMW SABNAKTCA OAHOpa3oBbIi Kog,
Hanpasnsiemblh baHKkoM Ha Homep MOBMNbHOro TernedoHa, coobLueHHbIM KnneHTom B 3asBneHun
Unu nNpu 3aknoyeHnn goroesopa ¢ baHkom, n BBeaeHHbIN KnueHToM B cneymansHoe none Ha Cainte
Ang nognucaHusa n nogayn 3asBneHus, a TaKkke COBOKYMNHOCTb [lepcoHanbHbIX AaHHbIX KnneHTa,
npegocTaBfieHHbIX MM B baHk.

Mpn nognucanun B lMNMoapasgeneHun baHka npegBapuTenbHO COCTaBEHHbIX paboTHMkom BaHka
npy  nNuM4YHOM  npucyTcTBUM  KriveHTa  3MEKTPOHHbIX  JOKYMEHTOB, B TOM  4ucrne
3asasneHuin/PacnopsikeHuni, cogepxalmx coobuieHHble KnneHTom cBefeHns 1 coopMMpPOBaHHbIN
BbaHkoM  YHuWKanbHbIN  KOO4  AOKyMeHTa, ayTeHTUUKAUMOHHBIMW  AaHHbIMK  SBAKAOTCS
MoaTBepXaeHHbI HoMep MOOUMbHOro TenedoHa n ogHopasoBbii Koa, HanpaBnsemMbin baHkom B
CoobLueHnn o6 onepaumn Ha lNMoaTBepXXAEHHbIM HOMEP MOBUNbLHOro TenedoHa.
AyTeHTUUMKALMOHHbIE  [aHHble, ucnonb3dyemble KnueHToM Ans  yoocToBepeHWs  npasa
COBepLUEHNs onepauuin 1 caenok, nogayun 3asiBEeHUn, ABNATCS aHanoromM cob6CTBEHHOPYYHOM
nognucu KnueHTta, B TOM 4ucre npu coBepLUEHUM onepaumii ¢ UCMOoNb3oBaHMEM JIEKTPOHHbIX
cpeacts nnatexa wunu KananoB guctaHuuoHHoro obcenyxuBaHus. [Mpy 9TOM nog aHamnorom
cobcTBeHHOpyyHon  nognucu  KnueHTa  noHUmMaeTcd  npocTas  3rekTpoHHas  noAanuch,
npegycmoTtpeHHas PegepanbHbiM 3akoHOM 0T 06.04.2011r. Ne 63-P3 «O6 anekTpoHHON NognncH».
lMoHaTne «aHanor cobcTBeHHopy4Hon nognucu KrnueHta» no TekcTy HacTtoAwwmx [Mpasun
KOMMMEKCHOro GaHKOBCKOrO OOCHY>XUBAHWUS MOXET UCMNOMb30BaTbCA OAHOBPEMEHHO MM BMECTO
NOHATUSA «AyTEHTUMMKAUNOHHBLIE [daHHble», YTO He BMUSAET Ha ero 3HayeHwe, YCTaHOBMEHHOe
HacTosiwmMmM NpaBunamm KOMMIEKCHOro 6GaHKOBCKOro 00GCMyXMBAHWSI.

AkTuBauua KapTbl — npouefypa W3MeHeHWs cTaTyca KapTbl C Uenbt obecneyeHus ee
paboTocnocobHOCTN M Hayana pacyeToB MO KapTe.

BaHk — NMYBJIMYHOE AKLUMOHEPHOE OBLUECTBO «BAHK «CAHKT-METEPBYPI'» (MAO «baHk
«CaHkT-lNeTepbypr»), MeHepanbHasa NuUeH3nsa Ha ocyllecTBrneHne 6aHkoBCKMX onepaumi Ne 436,
BblgaHa baHkom Poccum 31.12.2014, wmecto HaxoxgeHus: 195112, CankT-leTepbypr,
ManooxTuHckun np., 4.64, nut. A.

BaHk Poccuum — LleHTpanbHbIn 6aHK Poccuiickon ®epepaumn.

BaHkomaT — KaHan [ucTaHUMOHHOro o6GcnyXuBaHus, MNpPeAcTaBNAKLWUN cobon nporpamMmmHoO -
TEXHUYECKUA KOMMNIEeKC, npefHa3HayeHHbld [An9 aBTOMaTU3MPOBaHHOW Bbldaun W npuéma
HaNM4YHbIX JEHEXHbIX CPEACTB C Ucnonb3oBaHmeM KapT, a Takke BbINOMHEHUSA APYrMX onepauuin, B
TOM 4ucne onnaTtel TOBapoB W  YCNyr, COCTaBfieHMs [OKYMEHTOB, MOATBEPXAaloLWmX
COOTBETCTBYIOLLME OMNepaumu, 3akSYeHnss OOroOBOPOB M CLENOK, B TOM 4uCre KpPeAWUTHbIX,
OTKpbITUS CYETOB BKNagoB.

BaHk-uHpo — OecnnatHas ycnyra npepgoctaBrieHmMs baHkom wuHopmaumm  KnneHty nyTtem
HanpasneHus coobuweHnn wnnu Push-yBegoOMMNeHW Ha SMeKTPOHHOE YCTPOMCTBO C HOMEPOM

1 C MOMEeHTa TeXHUYeCcKom pearm3auun B BaHke.



MOBunbHOro TenedoHa, ykasaHHbiM KnveHTtom.

Be30T3bIBHOCTL NepeBoAa AEeHEXHbIX CPeACTB - OTCYTCTBME UMM NpeKpalleHne BO3MOXHOCTU

OT3blBa pacrnopsikeHnsi 00 OcCywlecTBNeHUn nepeBoda [LEHEXHbIX CPeacTB CO c4yeTa B

onpefernieHHbIn  MOMEHT BpemeHu. Ecnm uHoe He 00ycnoBneHo npumeHsieMon opMO

Oe3HannyHbIX pacyeToB WM 3akoHodaTenbCTBOM P&, 6Ge30T3bIBHOCTL MepeBoda [OEHEXHbIX

CPEACTB HacTynaeT ¢ MOMEHTa CMMCaHUSA OEHEXHbIX CPeACTB co cyeTa KnneHTa.

BuomeTpuyeckme nepcoHanbHble [AaHHble - CBEOEHUS, KOTOpPble  XapaKTepusyloT

dmamnonormyeckne u Ouonormyeckne OCOBEHHOCTM YerioBeka, Ha OCHOBaHMM KOTOPbLIX MOXHO

YCTAHOBUTb €ro JINYHOCTb M KOTOpblE WCMONb3YKTCA ANs1 YCTAaHOBIIEHMS JIMYHOCTM cybbekTa

nepcoHarnbHbIX JaHHbIX.

Bantota — ViHocTpaHHaga BantoTa un/unu BantoTa Poccuinckon degepaumn.

Bknag — geHexHast cymma, kotopyto BaHk npuHumaeTt oT KnueHTa u 0basyeTcsa BO3BpaTuTb C

HaYMCNEHHbIMM MPOLEHTaMN B COOTBETCTBUWM C YCIOBUSIMWU, ONpedesieHHbiMM B 3asiBlIeHUN Ha

OTKpbITWE BKknaga u MNpaBunamm KOMNIekcHOro 6aHKOBCKOro o6CnyKMBaHus.

BbirogonpuobpeTtartenb - NuUO, K Bbiroge KoToporo AencrteyeT KruneHT, B TOM 4ucrie Ha

OCHOBAHWM areHTCKOro [JOoroBopa, [OrOBOPOB MOPYYEHUS, KOMUCCUM U LOOBEPUTENBHOMO

ynpaBrieHusi, Npu NpoBeaeHNN onepaumin ¢ 4EHEXHbIMU CpeacTBaMm N UHbIM UMYLLLECTBOM.

Bbinucka no cuyeTy — [OKYMEHT, MNOATBEPXOAlOWWMA NpoBeaeHMe onepaurMi no cyeTy w

coaepxalmin pekBMU3nTbI UCMIOSTHEHHOTrO PacnopsikeHus.

Focycnyru - noptan rocyaapcTBEHHbIX U MyHUUMNanbHbIX ycnyr Poccuiickon ®eagepaunn.

Hata akuenTta lNopy4eHusa «Mon Kypcy»:

— TMpW CcoBepweHUn cTaHpapTHbiX KOHBEPCUOHHbLIX onepauuMn — Bpemsd A0 AaTbl
(BKNIOUNTENBHO), ycTaHOBMNEHHON KnueHToMm, Ang akuenta baHkom NMopyyveHunsa «Mown kypcy,
00 ncteveHus kotopon B 23:59:59 no mockoBckoMy BpeMeHu baHk Bnpase akuentoBaTb Unu
He akuenToBaTtb MonyyeHHoe MNopyyeHne «Mon Kypce»;
— MpW coBepLUEHNN KOHBEPCUOHHbLIX onepauuin ¢ ObecneuntesnibHbIM B3HOCOM — BpPEMS

B TedyeHne ntoboro Pabodero aHA 4o gatbl (BKNKOYNTENBHO), yCTaHOBMAEHHON KnneHTom Ans
akuenTta BbaHkom [MopyyeHua «Mow kypc», Ao ncredeHms kotopon B 23:00 Mo MOCKOBCKOMY
BpemMeHn BaHk BnpaBe akuentoBaTb MMM He akuenToBaTb nosiydeHHoe [lopydveHne «Mown
Kypc». YctaHoBneHHas KnueHntom [ata akuenta lMopyyeHus «Mon Kypc» He MOXeT ObiTb
noaxe yctaHoBreHHon KnueHtom [aTbl nnarexa.

EnunHas 6uomeTpuyeckasa cuctema (EBC) — egmHasn nHgpopmaLmoHHas cuctema nepcoHanbHbIX
OaHHbIX, obecneunBatowas obpaboTky, Bkmwvas cbop U xpaHeHue, GuomeTpuyeckmnx
nepcoHanbHbIX AaHHbIX, UX MPOBEpPKYy M nepegayy umHOpMauMm O CTerneHu KX COOTBETCTBUSA
npegocTaBneHHbIM  BMOMETPUYECKMM  NepcoHanbHbIM  AaHHbIM - rpaxgaHuHa Poccumnckon
denepaumm.

EpnHas cuctema wpgeHTudmkaumm un ayteHtudmkaumm (ECUA) — eguHas cuctema
ngeHTUUKaumMmn n ayteHTMdmkaumn, degepanbHas rocygapctseHHas uHgopmaumoHHasa cuctema,
nopsiAoOK UCMOMNb30BaHNA KOTOpon ycTaHaBnueaeTcs lNpasutensctBoMm Poccuinckon denepaunn, m
KoTopasa obecneuvBaeT B CcrnyvasX, MNpedyCMOTPEHHbIX 3akoHogaTenbCcTBOM Poccuinckon
denepaumm, CaHKUMOHMPOBAHHLIM OOCTYN K UMHGOopMaumu, copepxaliencsa B UHGOPMALMOHHbIX
cucTemax.

3aaBneHne — [JOKyMEHT, cocTaBfieHHbIi KnueHTom no dopme badka, noaTteepxgarolimi
BoneusbsaBneHne KnueHta Ha npepocTtaBneHne emy baHkom 6aHKOBCKOM yCnyru, ykasaHHOW B
3asiBneHnn, B COOTBETCTBUM C [MpaBunamm KOMMIeKCHOro 6aHKOBCKOrO 0BCMyXMBaHWSI.
MHTepHeT-6aHKk — KaHan AucrtaHUMOHHOro o6cnyXmnBaHus, MNO3BOMSAIOWNA OCYLLECTBMATh
B3aumogenctene baHka wn KnueHTa, BkNo4yaas oOMeH uWHOpMaUuen u npeagocTaBlieHue
DaHKOBCKMX yCnyr B COOTBETCTBMM ¢ PykoBoACTBOM nonb3oBaTtens.

McnonHUTeNnbHbIN AOKYMEHT — 3TO AOKYMEHT, noAnexawmn npuHyguTenbHOMY UCMOMHEHUIO B
nopsigke, nNpegycMoTpeHHOM 3akoHoMm Poccuiickon ®depgepaumn, B criydae HEWUCNONHEHUs ero
OOITKHMKOM B 4OOPOBONbEHOM MOpPSAKE.

KaHanbl guctaHuMOHHOro o6cnyXuBaHUA — cnocobbl npegocTaBneHns 6aHKOBCKUX YCNyr Ha
OCHOBaHuM BoneusbsaABneHua KnueHTa, nepegaBaemMoro ypaneHHbim obpasom (To ecTtb 6e3
nocelleHus nogpasgeneHun badka), B TOM uucrne, ¢ MUCMNOMb30OBaHWEM CeTEeN CBHA3M, BKMNOYas
TekcToBble cOOOLLEHUS, a Takke npedocTaBneHnsa KnneHtam nHopmaumm o Takmx ycnyrax.
Kapta — BbinyweHHas baHkom nnatexHasa Kapta [MnaTtexHon cuctembl Visa International/
Mastercard Worldwide/ Mup/ UnionPay International, asnstoLasca cpeacTBOM 415 OCYLLECTBIEHMS
Be3HanuuHbIX pacyeToB, npeAHasHayeHHbIM AnS9 onnaTbl ToBapoB paboT u ycnyr, a Takke
NONy4YeHnst OEHEXHbIX CPEACTB M BbIMOMHEHUS OpYyrMx onepaumi, B COOTBETCTBUM C [JOroBOpOM
KOMMMeKCHOro 6aHKoBCKOro obcnyxumBaHusa Ha Tepputopun P® 1 3a ee npegenamu.
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KnueHT - (pmsnyeckoe nuuo, ¢ kotopbiM baHk 3akntoumn [oroBop KOMMMEKCHOro 6aHKoOBCKOro
obcnyxmBaHnsi B COOTBETCTBUM C HacTtoswumu [MpaBunamym [ns uenen, He CBSA3AHHbIX C
OCYLLIEeCTBMEHNEM TakUM NULOM NpeanpuHUMaTenbCKon AeAaTenbHOCTU UMM YaCTHON MPaKTUKK.
Koa — umdpoBon Kof, COCTOALWMKA U3 YHUKaNbHOW nocrnefoBaTenbHOCTUM Ungp, MNO3BOMSAOLWMUNA
noaTeBepauTb, YTo PacnopsikeHne/3asgBneHne, cocTaBneHHOe B 3MNEeKTPOHHOM BuAe, NognuMcaHo u
(vnun) yooctoBepeHo Knnentom. Cnocobbl HanpaeneHnus Koga KnveHTty: TekctoBoe coobuieHve Ha
HoMep MobunbHoro tenedoHa KnneHra, B T.4. Ha [NMoaTBepKOEHHbLIA HOMepP MOOUMNbHOro TenedoHa;
Push-yBepgomneHue; koa, creHepupoBaHHbii Google Authenticator. KnueHTy kaTeropuyecku
3anpewyaeTcsa pasrnawartb Kog TpeTbuMm nuuam. baHk He HeceT OTBETCTBEHHOCTU 3a NOCMeACcTBUSA
B criyyae pasrnaweHus n nepegayu Knunentom Koga TpeTbum nuuam.

Komnpometauma - yTtpata  AyTeHTUdMKAUMOHHbIX OaHHbIX,  nNogo3peHWe  yTpaThbl
AYTEHTUDUNKALMOHHBIX [aHHbIX WU BO3HMKHOBEHMM MOAO3PEHWs O AOCTyne TpeTbux nuy K
AyTEHTUDMKALUMOHHBIM JaHHBIM UIW 3NEKTPOHHbIM CpeAcTBaM nnaTtexa, B TOM Yucrie B CBA3M C
yTpaTon TEXHNYECKOro YyCTPOMCTBA, C MOMOLLLIO KOTOPOro KnneHt nonydyaet AyTeHTUMKALUOHH ble
JaHHble B COOTBETCTBUU C PyKoBOACTBOM Norib3oBaTens.

KomnnekcHoe 3asiBneHue — JOKYMEHT, cCOCTaBreHHbIn KnneHTom no popme BaHka, cogepkalumni
npegnoxexHne (odepty) KnueHta, apgpecoBaHHoe baHky, 3aknoumtb [OroBop KOMMSEKCHOro
D©aHKoBCKOro obcnyxmnBaHus. KomnrekcHoe 3asiBNeHne MOXET COAEepXaTb TakkKe BOIEN3bsBIIEHME
KnueHTa Ha npepocTtaBneHne emy oTaenbHbiXx 6aHkoBCkMx ycnyr (no BbiGopy KnueHTta),
oKasblBaeMbIx B pamkax [JoroBopa KOMMMeKCHOro 6aHKOBCKOro 0BCMYKMBaHUSI.

KoHBepcuoHHasa onepauus (KOHBepCcUs) — caenka no Kynne-npogaxe Hanu4yHon n 6e3HannyHon
WHOCTPaHHOW BantoTbl 3a HanuuHble KM 6e3HanuyHble pybnu, W/mMnu 3a ApPYryw HanuyHyl u
Ge3HanunuHyl0 MHOCTpaHHylo BantTy. baHk npegnaraet gBa Buaa KOHBEPCWUW: CTaHOapTHble
KOHBEPCUMOHHbIE  onepauun (CTaHgapTHasi KOHBEPCMS1) U KOHBEPCUOHHbIE onepauun ¢
Ob6ecneunTtenbHbIM B3HOCOM (KOHBepcusa ¢ ObecneunTesnibHbIM B3HOCOM).

KoHTakTHbIN ueHTp — KaHan pguctaHumoHHOro obcnyxunBaHus, MO3BOMSOLWNA OCYLLECTBAATb
B3aumogenctene baHka wn KnueHTta, BkMoyaa obmeH uHGOpmMauuen wn npepocTaBfieHne
D©aHKOBCKMX yCnyr ¢ ucnonb3oBaHmemMm TenedoHHOro COeANHEHMS B COOTBETCTBUN C PykoBOACTBOM
nonb3oBartend. TenedoHbl KOHTakTHOro LeHTpa ykasaHbl Ha Cante baHka.

Kpeant — pfeHexHble cpefcrtBa, npefocrtaBnsemMble KnueHTy bBaHkOoM cornacHo ycrnosusiMm
KpeautHoro goroBopa Ha OCHOBE BO3BPATHOCTU, MNATHOCTU W CPOYHOCTU, Ha noTpebutenbckue
uenu.

KpeanTtHbIM aoroBop — [0roBop, 3akntovaembln mexgy baHkom n KnmeHTom, HeoTbemremon
YacTblo KOTOPOro sABnSTCA VIHauBMAyanbHble YCNoBUS U YCNOBUS B pamkax HacTodawwmx [Mpasun.
Kypc BanoTbl — ueHa ogHon BantoTbl No OTHOLWEHMIO K Apyron BantoTe, kKoTopas ycTaHaBnMBaeTcs
BaHKoM Ha KOHKpeTHbIM MOMEHT BpeMeHu 1 Aary.

NornH - yHukanbHbIA MOeHTUMUKaToOp, MO3BONAIOWMA OOHO3HAYHO OnpeAenuTb Monb3oBaTens
NHTepHeT-6aHka.

MecTto BegeHusa Cyeta/CyeTa BKnaga — nogpasgeneHne baHka, B KOTOPOM OTKpbIT CyeT/CyeT
Bknaga KnueHta. B cniyvyae otkpbitua Cueta/CuyeTta Bknaga ¢ ucnonb3oBaHveM VHTepHeT-GaHka
mMecto BefdeHusa Cueta/Cyeta Bknaga BbibupaeTcs KnneHTOM caMOCTOATENbHO K3 MepedqHs B
NHTepHeT-6aHke B MOMEHT nogaym 3asiBrieHns Ha OTKpbITue cyeTa yepes ViHTepHeT-6aHk. B cnyyae
oTKpblT CuyeTa Onda Bbinycka 3apnnaTHoM KapTbl, MecTto BefeHua CueTa Bbibupaetcs
YNOMHOMOYEHHbIM  MpeAcTaBuUTENEM  OpraHmMsauunm B pamKax 3aknyveHns ¢ baHkom
COOTBETCTBYIOLLErO OOroBopa Mo nepeyvncrieHnio 3apaboTHOM nnaTel, CTyAEeHYecKkux nocobun,
NpoYnX perynspHbiX BbiNnaT Ha cyeTa COTPYAHUKOB OpraHM3aumu.

Mob6unbHOe npunoXxeHwe — NPUNOXeHNe, yCTaHaBnMBaemoe KnneHTom Ans nonyyeHus gocrtyna
B WHTepHeT-6aHK C MOBWMbHBIX YCTPOMCTB. MoOBUnbHOe NpunoXeHne ycTaHaBNUBaeTCs W
obHOBNSAETCS B COOTBETCTBUM C MHGpOpMaLMen 1 no ccbinkam, pasmellaeMmbim Ha Cavite baHka B
pasgene «MoOunbHoe npunoxeHne», nNMbO Mo ccbifikam, HanpaeBndembiM baHkom B SMS-
coobLieHnn Ha Homep TenedoHa, ykasaHHbIn KnneHTom B 3asiBieHUn Ha noaknoyveHne NHTepHerT -
faHka. WHdopmaumio no yctaHoBke MOOUNMBLHOMO MPUMOXKEHUST TakkKe MOXHO MONyyYnTb B
MoapasneneHun baHka nnun B KOHTakTHOM LEeHTpe.

HakonutenbHbiM c4yeT — CyeT C HAuMCrieHMEM MPOLEHTOB HA OCTAaTOK AEHEXHbIX CPeAcTB B
COOTBETCTBMM C YyCroBuAMM  onpedeneHHbiMM  [paBunamm  KOMMANEKCHoro  6aHKOBCKOro
obcnyxusaHus n Tapudamm.

HecocToATensHOCTb (6aHKPOTCTBO) (Aanee - 6GaHKPOTCTBO) - NpM3HaHHAs apOUTpaXkHbIM Cya0M
HecCnocobHOCTb AOMMKHUKA B MOMHOM ob6beme yaoBneTBOpuUTbL TpeboBaHMs KpeauTopoB MO
OEHeXHbIM 0bs3aTenbcTBam M (MNKU) CNOSTHUTL 00513aHHOCTL MO yrnnaTe 00s3aTenbHbIX NIaTexen.
O6paboTKa MNepcoHanbHbIX AaHHLIX - N000e aencTBue (onepaumsi) UNM COBOKYMNHOCTb OENCTBUN
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(onepauuin), coBepLUaeMbIX C UCMONb30BaAHNEM CPEACTB aBTOMaTtu3aumMm mnm 6e3 ncnonb3oBaHus
Taknx cpeacTs ¢ [lepcoHanbHbIMM gaHHbIMK, BKITKOYasa cbop, NpoBepKy (B T.4. TPETbUMW NULAMKU MO
aoroeopy ¢ baHkom), 3anucb, cucTtemMaTM3aumio, HaKOMMEHNE, XpaHEHUE, U3MEHEHNE, N3BIEYEHME,
nucnonb3oBaHue, nepegavy (NnpegoctaBrieHne, AOCTyn), B T. Y. TpaHCrpaHWYHyo nepefady (ecnv
TakoBasi Heobxoauma [Onsa uenenm wucnorHeHus pgoroeopa ¢ KnueHtom), obesnuunBaHue,
OrokmpoBaHue, yHUUYTOXeHUe NMepcoHanbHbIX JaHHbIX.

OnepauMoHHbIN AeHb — onpefeneHHbin baHkoOM nepuon BpPeMEHW 3a COOTBETCTBYIOLLYIO
KanenOapHylo aaTty, KOTOpbI BKMo4YaeT B cebsl onepauMoHHOe BPEeMsi, B TeYEHME KOTOPOro
coBepLlaloTcsi GaHKOBCKME onepauun v gpyrne chernku, a Takke nepuog LoKymeHToobopoTa wu
00paboTku yyeTHOW uHcopmaumu.

OnepaunoHHOe BpeMs — 3TO BpeMsi, B TeYEHNE KOTOPOro coBepLuatoTcs GaHKOBCKME onepaumn u
apyrve cgenku. O6cnyxuBaHne KnueHtoB no Cuetam KoOTOpbIX MNocTynun WcnomHWUTEnbHbIN
OOKYMEHT, WNU B OTHOLUEHMW KOTOPbIX BBeAeHa npouedypa 6aHKpOTCTBaA, NPOU3BOAUTCS B
OnepauuoHHoe Bpemsa B nepuog Paboyero gHsa ¢ 09:00 go 18:00 no MOCKOBCKOMY BpeMEHU C
noHeAenbHUKa No NATHULY.

MNaponb - koOHMAeHUManbHasi nocneaoBaTeNbHOCTL CUMBOMOB, KOTOPY NpeabsBnsiet
nonb3oBatenb MHTepHeT-6aHka ANs noaTBepXaeHus naeHTudmnkaumm.
MepcoHanbHbIe AaHHbIe - nbas MHPopMaUMs, OTHOCALWAACA K MPSAMO WU KOCBEHHO

onpeaeneHHoMy, unu onpegenseMomy msndeckomy nuuy.
NMUH-koa - nepcoHanbHbI UOEHTUMUKALUMOHHBLIA  HOMEP, ANA WCNOMb30BaHUA B KadecTBe
CEKPEeTHOro Koga npu BbINOMHEHMM onepaunin ¢ Kaptamm C MNpUMEHEHWEM SMNEKTPOHHbIX
TepMMHanoB  unu  GaHkomaToB/MNaTexHbiX  kmockoB.  [MMH-kog  siBNsieTca  aHanorom
cobcTBeHHOpYYHON nognucy Oepxatens KapTel npu coBeplueHnn onepauumii no Kapte.
MnaTeXHbIA KMOCK — NPOrpaMMHO-TEXHUYECKNI Komnnekc baHka, TepMmuHan camoobenyxnsaHus,
npefHasHayYeHHbI ONs aBTOMAaTU3NPOBAHHOIO NMpuMemMa NepeBOAOB C UCMOSIb30BAHMEM HaNMWUYHbIX
OEHEeXHbIX CPeACTB U MMaTeXHbIX KapT, UCMOJTHEHUS MHbIX (PUHAHCOBBLIX OMepauun 1 NonyvyeHus
MHAPOPMALMOHHBIX YCIyT.
MoppazgeneHuna BbaHka - dunuanbl, gononHuTenbHble oduckl baHka, a Takke 060COONEHHbIE
CTPYKTYPHble nogpasgeneHmsa baHka.
MoaTBepXOAeHHbLIN agpec 3NeKTPOHHoM noutbl (E-mail) - agpec 9MNeKTPOHHOW MOuYTHl,
npenoctasneHHbln KnmeHtom BaHky ogHUM 13 cneayrowwmx cnocobos:
nytem ykasanus E-mail B noganucaHHom KnumeHTomM KomnnekcHoOM 3adBneHuu/ 3asiBNeHUn Ha
nony4yeHne otaenbHoM 6aHKOBCKOW ycnyrm B pamkax [loroBopa KOMMMEKCHOro 6GaHKOBCKOro
obcnyxuBanus;
- nyTem ykasaHus E-mail B VIHTepHeT-6aHke unn MoGMNbHOM NPUNOXEHUN, B COOTBETCTBUM C
PykoBoactBom nonb3oBartens.
MoaTBepXAeHHbIN HOMepP MOOGUNLHOro TenedoHa — HoOMep MOOUITbLHOro TernedoHa, KOTOpbIi
KnueHTt npegoctasmn baHky B 3asBrneHun n noaTeepann nyTeMm BBOAA Ha BbIHOCHOW KnaBuaTtype
Koga, HanpaBfieHHOro B coobLeHun baHkoM Ha AaHHbIN HOMEpP MOBUbHOro TenedoHa.
Mopy4yeHue «Mon Kypc» - ocbepta KnneHta, coctaBneHHasa u HanpasneHHas KnueHtom BaHky Ha
3aKSloueHMe 4orosopa Kynnu-npogaxu MHOCTPAHHOW BarntoTbl, coAepXallasi BCe CyLeCTBEHHbIE
YCIOBMS JOroBopa Kynnu-npogaxun MHOCTPAHHOW BanioTbl 1 opmupyemas B IHTepHeT-0aHke.
MpaBuna KoOMNnNeKCHOro 6aHKOBCKOro o6ChyXuBaHUA — Hactosiwme [lpaBuna KOMMNEKCHOro
obcnyxuBanuna duandecknx nuu B MNAO «baHk «CaHkT-leTepbypr», yTBEepxaeHHble BbaHkom c
Y4€TOM U3MEHEHUA U AOMNOSTHEHUN.
MpeacrtaBuTenb KNMeHTa - m3nMyeckoe nuuo, KoTopomy KnumeHT nytem odopmneHus
COOTBETCTBYIOLLEN LOBEPEHHOCTN, YAOCTOBEPEHHON HOTapuanbHoO nnbo odopmneHHor bBaHkowm B
COOTBETCTBMM C TpeboBaHMsiMn BaHka B criyyasx, yCTaHOBSIEHHbIX 3akoHogatenbctBoM PO, n/unn
nogayn B baHk cooTBeTcTBYlOWEro 3asiBrneHusa (B crnyyae Bbinycka [OMNOMHUTENLHOWM KapTbl)
npegoctaBmn MNOMHOMOYMS Ha B3aumogencTBue ¢ baHkoM, B TOM uucrie Ha coBepLueHue
HPUANYECKN 3HAYMMbIX OencTBUA OT umeHun KnueHTta, w/unu dmsmyeckoe nuuo, senswoLLieecs
npegctasutenem KnueHta B cuny 3akoHa, NMOO akTa YNOMHOMOYEHHOro Ha TO rocy4apCTBEHHOrO
opraHa unu opraHa MeCcTHOro camoynpaBneHus.
Mpouenypbl GaHKpPOTCTBaA - Npouenypbl PECTPYKTypu3aumm LOMAroB rpaxgaHuHa, n npoueaypa
peanu3aumMm UMyLecTBa rpaxgaHuHa B cooTtBeTcTBMM € D3 «O HecocTosATENbHOCTM
(6aHkpoTCTBE)».
My6nuyHble AOMKHOCTHbIE Nuua — U3MYECKME nula, OTHOCSLMECS K OOHOW M3 cnegyoLwmx
KaTeropum:

— MWHocTpaHHble NybnuyHble AOMKHOCTHbIe nuua (UMNAJ) - nuua, Ha KOTOpbIX BO3MOXEHbI

(MM ObINM paHee BO3MOXEHbI) BaXHble TOCyOapCTBEHHble (YHKUMM B WHOCTPaHHOM



rocygapcree, Hanpumep, rnaBbl rocygapCTB WM NpaBUTENbCTB, BeayliMe MNOMUTUKM,
BbICLLUNE NPaBUTENbCTBEHHbIE YNHOBHUKW, OOIHKHOCTHbIE LA CyaeOHbIX OpraHoB, BbicLUME
BOEHHbIE YNHOBHWKWN, PYKOBOAUTENWN rOCy4apCTBEHHbIX KOpropaunin, BbiCLUNE OOSMKHOCTHbIE
nuua nonmMTUYECKNX napTui.

— JOMmKHOCTHble nMuua nNyo6nuyYHoOM MeXayHapogHou opraHusauuum (ONMMO) - nwuua,
KOTOpbIM [JOBepeHbl (MnNu OblNyv JOBepeHbl paHee) BaxHble QYHKUMM MeXOyHapoLHON
opraHusaumen.

— Poccuinckne nyb6nuuyHble AoOMmMKHOCTHble nuua (PMNAJT) - AQomKHOCTHbIE  nvua,
3amMellarlimne (3aHMMarowme) rocydapcTBeHHble AoSmkHOCTU Poccuickon ®epepaumn,
AormkHocT YneHoB CoBeTa aupekTopoB LleHTpanbHoro 6aHka Poccuiickon denepauumu,
OOMMKHOCTM  dheeparnbHOM FOCYyAapCTBEHHOM CRyXObl, Ha3HayeHMe Ha KoTopble U
ocBoboxaeHne oT KoTopbiX ocywectensatoTes NpesngeHtom Poccuiickon ®epepauumn nnu
MpaButenbcTBoM Poccunckon depepaumm, omkHocTn B LleHTpanbHoM 6aHke Poccuinckon
degepaummn, rocyaapcCTBEHHbIX Kopropaumsax W MHbIX OpraHuM3auusx, Co3gaHHbIX
Poccunckon ®enepaumnen Ha ocHoBaHUN defepanbHbIX 3aKOHOB, BKITOYEHHbIE B NMEPEYHN
OOImKHOCTEN, onpegensemble NpeangeHtom Poccuinckon depepauun.

Pabounn geHb - KaneHgapHbI OeHb, KpOMe YCTaHOBIeHHbIXx PepepanbHbiMM 3akoHamn PO
BbIXOAHbIX N HEpPaAbouMX NpasgHUYHbIX OHERN, a Takke BbIXOO4HbLIX OHEWN, NepeHeceHHbIX Ha paboune
OHu pelwweHuem [MpaButensctBa PP, ecrnn BHYTPEHHUM pacnopsauTenbHbiM AoKyMeHToM baHka
Takue BbIXOAHbIE UNK Hepaboume NpasgHUYHbLIE OHW HEe yTBEepXXOeHbl B KayecTBe paboumx AHEN B
BaHke.

PacnopsixeHue — nopyyeHne KrnneHta baHKy, cocTaBneHHOe B 3rIEKTPOHHOM BuAe UM Ha
OyMaXHOM HOcuTene corflacHo ycTaHoBreHHo BaHkom dopme, siBnsioLeecs OCHOBaAHWEM AN
coctaBneHus baHKOM pacyeTHbIX OOKYMEHTOB OT MMeHu KnueHTa u npoBeaeHus onepauuin no
cuety KnuenTa.

PykoBoacTBo nonb3oBatens — PykoBoactBo nonb3oBatensd no pabote ¢ GaHkomaTamu W
nnaTexHoeiMM Knockamu badka, PykoBogcTtBo nonb3oBatend no pabote B WHTepHeT-OaHke,
PykoBoactBo nonb3oBatensa no paboTe ¢ kaptamym nnaTtexHblx cuctem Visa International,
Mastercard Worldwide, Mwup, UnionPay International, PykoBoacTBOo nonb3oBatens no
obcnyxusanuto B KoHTakTHOM LeHTpe baHka- yTBepxaeHHble baHKoM JOKYMEHThI, onpegensioume
nopsidok npepocraeneHms badHkom ycnyr 4depe3 KaHanbl OWMCTAHUMOHHOTO 0OGCHYXMBaHMWSA,
pa3melwlaemble Ha Cante baHka u sBnsawmeca HeoTbeEMEMON YacTbio [JoroBopa KOMMSEKCHOro
6aHKOBCKOro 06CrnyXnBaHus.

Caunt BaHka — www.bspb.ru

CaHKLUMOHHbIe OrpaHU4YeHnUs - SKOHOMUYECKMe, (OUHaAHCOBLIE, TOProBble, CTPAHOBbLIE UMW UHbIE
orpaHMynTENbHbLIE Mepbl, 3M0apro, HOpMaTUBHbIE MpPaBOBLIE WW WHAMBUAYAIbHbIE aKTbl,
NPUHATbIE (YCTAHOBIEHHbIE) KOMMETEHTHLIM OpraHoM Poccuickon depepaumu, MeXayHapoaHoOMn
opraHusaumMn n/vnn OTAENbHOro MHOCTPAHHOIO rocyaapcTBa, KoTopble baHk yuuTbiBaeT B CBOEN
paboTe, B T.4. B cuny Hanumums y baHka OTKpbITOro Ha TEppUTOPMM WHOCTPAHHOrO rocynapcTBa,
YCTaHOBMBLUEro M/vnun cobnogallero CaHKUMOHHbIE OFPaHNUYeHUs], cYeTa, Unm B CUIy Hanuuma y
BaHka cueTa B BaniTe WMHOCTPAHHOrO rocydapcTBa, YCTaAHOBMBLUEro w/vnm cobnwogatowero
CaHKLUMOHHbIE OrpaHNyeHus.

CoobuweHue 06 onepaunm — coobuieHne, Hanpasnsemoe baHkom KnueHTy Ha lNMoaTBepxaeHHbI
HOMep MoOOWNbHOro TenedoHa MpuM  COBEPLUEHMM  onepaumu, nognucaHun  KrnneHTtom
3aaBneHuin/Pacnopsi>keHnii, COCTaBMNEHHbIX B 3MEeKTPOHHOM Buae B [logpasgenenHun baHka, ¢
OCHOBHbIMW napamMeTpamMu TakoW onepauun, YHUKanbHbIM KOAOM [OOKyMeHTa u Kogom ans
noanucaHus anekTpoHHoro 3asiBneHnsa/PacnopsikeHus.

CTOpOHbI — baHk 1 KnneHT npn COBMECTHOM YNOMUHAHUM.

Cuyet BKnapa — C4yeT, Ha KOTOPOM Y4UMTbIBAlOTCS [EHEXHble CpeacTBa B COOTBETCTBYIOLLEWN
BantTe, pasmeweHHble KnueHTom BO Bknag B cootBetctBuM c [lpaBunamm  KOMMSIEKCHOrO
DaHkoBckoro obcnyxmesaHusa m 3asiBieHMeM Ha OTKpbITUE BKNaga.

CuyeT — GaHKkoBCKUIN cHeT KrnneHTa, OTKpbITLIN ANs NPOBEAEHUS pacyYeTHbIX onepauui.

Tapudbl — yctaHoBneHHble BaHkoM Tapundbl KOMUCCMOHHOIO BO3HArpaxaeHusa 3a obcnyxuBaHme
KITMEHTOB - (ON3NYECKMX NuL, pasmeLleHHble Ha CanTte baHka u B NogpasgeneHusx baHka.
TeKCTOBble COOOLWEHNA - TEKCTOBble, FONOCOBLIE U WHble COOOLLEHNSA, nepenaHHble BbaHkom
KnueHTy no kaHanam 3rfekTpocBs3vM, B TOM 4YMCNEe MOABMXHOW paguoTenedoHHON CBA3U, B TOM
yncne paccbinka SMS-cooOweHnunn, Push-yBegomneHusi, HanpaensemMble Ha MOOUIbHBIN TenedoH
KnueHTta n/unu yBegoMneHuns Ha agpec anekTpoHHoM noutskl KnneHta w/unn pacceinkm no KaHanam
OVCTaAHUMOHHOTO 0BCNy>XMBAHWS.

TenedoHHOe coeAuHeHMe - YCTAHOBIMEHHOE B pes3ynbTaTe Bbl30Ba B3aMMOLEWNCTBUE MeXOY
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cpeacTBamMy CBsA3W, nossonstowee aboHeHTy M (Mnv) nonb3oBaTento ycnyr tenedoHHON CBA3U
nepegasatb U (MW) NPUHUMATL FONOCOBYIO U (MMNN) HErOMOCOBYHO MHpOpMaLMIO.
TexHuvyeckumn osepapadT — 3agormkeHHoCcTb KnveHTa nepen baHkom, BO3HUKWIAA BcrieacTeue
pacxogoBaHusi KnveHTom, B T.4 C UCNOMb30BaHMEM OIEKTPOHHOIO CPEeACTBa nnartexa, SEeHEXHbIX
CpeAacTB cBbilwe ocTaTka Ha CyeTe U/Mnn yCTaHOBMEHHOrO KpeaAuTHbIM JOroBOPOM pasMepa nummnta
KPeAUTOBaHUS, B Crydasx, NEPEUYNCIIEHHbIX B YCNOBUAX OKa3aHUA OTAENbHbIX OAHKOBCKMX YCIyr.
TpaHcrpaHM4HbIM nepeBOA — MNEPEBOL [AEHEeXHbIX CPeAcTB, MpPU OCYLLUECTBMEHUA KOTOPOro
nnatenbLuk Nnbo nonyyatenb cpeacTs HaxoauTcsa 3a npegenamun PO, n/mnu nepeson AeHEXHbIX
CPEACTB, MpW OCYLLECTBIIEHNM KOTOPOro nraTtenbliuka unu noryvaTens cpencrtB obcnyxueaeT
WHOCTPAHHbIV LeHTpanbHbIN (HauMoHarbHbIM) GaHK UM MHOCTPaHHbLIAN BGaHK.
YHuUKanbHbIA KOO AOKYMeHTa — YHMKalbHbI LMEPOOYKBEHHbIM KOg (MOeHTUdUKaTop), KOTOpbIN
npuceavnBaeTcs Kakgomy aK3emMnnapy 3NEKTPOHHOIO 3asBneHus/PacnopsikeHuns,
copMMpOBaHHOMY B MnporpaMMHoM obecneveHun baHka. YHukanbHocTb obecneynBaeTcs
nporpaMMHbIMM  CpeAcTBaMyM aBTOMATU3NPOBAHHOW OaHKOBCKOM cucTeMbl BaHka M O0gHO3HAYHO
COOTBETCTBYeT ceccum obcnyxkmBaHus W onepauuu, noateepxgaemon  KnmeHtom
nucrnonb3oBaHneM HanpasneHHoro baHkom Koaa.
YcnoBusa okasaHuA oTaenbHbIX 6aHKOBCKUX ycnyr (YcnoBusi) — cocTaBHas HeoTbemnemas
yacTb [MpaBun KOMMNEKCHOrO ©OaHKOBCKOro OOGCNYXMBaHUS, B KOTOPOW PEryrMpYyOTCA YCNOBUSA
okasaHusa baHkom oTaenbHbIX HAHKOBCKUX YCAYT, @ UMEHHO:
= YCrnoBus OTKPbITMS, OBCNYXMBaHWS W 3akpblTua cyetoB dmsmdeckmx nuy B MNMAO «baHk
«CaHkT-lMNeTepbypr»;
= YcnoBusi Bbinycka u obcnyxusanms 6aHkoBckux kapT B NMAO «baHk «CaHkT-IeTepOypr»;
= YCNoBUsSI OTKPbITUS, OBCNyXMBaHWUSI U 3akpbiTuA BknagoB dwmsmdeckux nuy B MNAO «baHk
«CaHkT-lNeTepbypr»;
= YCNOBUWS 3aKNOYEHUS OOrOBOPOB Kynnn-npogaxun 6esHanuyHon BantoTbl «BbrupxeBon MOCT»
B NNAO «baHk «CaHkT-lNeTepbypr»;
= Obwume ycnosua npepoctaBneHus MNMAO «baHk «CaHkT-MMeTepbypr» uanyeckum nuuam
noTpeduTENbCKUX KPEOUTOB;
= O6wme ycnoBusi notpedbutenbckoro kpeautoBaHusa B MAO «baHk «CaHkT-MeTepbypr» B
pexume peBOnbBEpPHON (BO30BGHOBMSEMON) KPeAUTHON NUHUW;
YBeagoMIeHue O CoBepLIeHMU onepauuin ¢ UCNoNb3OBaHUEM 3JIEKTPOHHbIX CPeACTB nnartexa
— NMHGOpMaLMa O COBEpPLUEHHbLIX onepauusX C UCNOSb30BaHWEM SMEKTPOHHbIX CPeacTB nnaTexa
(no 3auncneHunto / cnucaHMlo OeHeXHbIX cpeacTB co cyeTa KnueHTa), Hanpaensemas baHkom
KnueHTy B COOTBETCTBMU C 3aKOHOOATENbCTBOM.
ONeKTPOHHbIe AOKYMeHTbl KnueHTa — JOKYMEHTbI, cocTaBneHHble KrMeHTOM B 3NEeKTPOHHOM
BMAe M HanpaBneHHble B BaHk c ucnonb3oBaHveM KaHanoB AWCTaHUMOHHOIO OBCHyXMBaHWS,
noagTeepXxgawoLiue soneusbseneHune KnneHta o npegocraBneHun emy baHkom 6aHKOBCKMX ycnyr,
B TOM 4ucne PacrnopsikeHus, nHble nopyyeHus, 3adaBneHuns un 1.4.
AneKkTpoHHoe cpepactBo nnarexa (ACI) - cpeactso u (unu) cnocob, nossonswowme KnneHty
COCTaBnsATb, YOOCTOBEPATb W MepedaBaTb pPacrnopskKeHWs B Lendx OocylecTBleHus nepesoda
OEHEeXHbIX CPeACTB B paMKax MpUMEHsieMbIX POpM Oe3HanuyHbIX pacyeToB C WUCMOMNb30BaHMEM
WHPOPMALMOHHO-KOMMYHUKALUMOHHbBIX TEXHOMOMNIN, 3NEKTPOHHbIX HocuTenen nHgopmaumm, B TOM
yucne nnatexHbix kapT, KaHanoB OWUCTAHUMOHHOIO OOCNYXMBaHMS, a TaKKe WHbIX TEXHUYECKUX
YCTPOWCTB.
Push-yBegomMneHue — 370 kpaTkve BCMnbiBawwwme yBegomneHns MoOMMbHOro npunoxeHus,
KOTOpble NOABNSAIOTCSA Ha 3KpaHe MOBUNBLHOMo YCTPONCTBa M coobLLaoT B YacTHOCTU 06 onepaumsx,
CBsI3aHHbIX C MpepocTtaBneHneM GaHkoBckux ycnyr. Nonyyenne Push-yBegomneHunii BO3MOXHO
nocrie yctaHoBrneHns MoOuUNbHOro NpuNoXeHnss Ha MOOWNBbHOM YCTPOMCTBE, a TakKkKe MNepBOro
BXO4a B Hero Ans perncrpaumMm MoOOUNbHOrO YCTPOMCTBA WM NPUBHA3KU €ro K OCHOBHOMY HOMEpPY
TenedoHa.
Ycnyra «MHopmupoBaHme no kapte Push/SMS» /| «MHdopmupoBaHue no kapte E-mail» —
nnatHas ycnyra npegocrtaBneHms baHkom uHdopmaumm KnueHTty o6 onepauusax no Kapte w/unu
CueTty, k koTOpOMy BbinylleHa KapTa, B crniyvasx, onpeferneHHbix [JOoroBopoM KOMMEKCHOro
BaHKOBCKOro o6CcnyxmBaHus, nytemM HanpasreHus TeKCTOBbIX COOBLLEHMN Ha HOMEP MOBUITbLHOro
TenedoHa, Ha lNoaTBepXXAEeHHbIN agpec dNeKTPOHHOWM NoYThbl UNKn Yepe3 MobunbHOe NpunoXxeHue,
1 BO3MOXHOCTb HarpaBrieHus 3anpocoB B baHk Ans nony4eHusa nHgopmaumm o JOCTYNMHOM ocTaTke
OEHexXHbIX cpeacts Ha CueTe, K KOTOpoMy BbinyweHa Kapta, u/vnu OnMOKMPOBKM KapTbl MyTeEM
HanpaBneHns coobLLEeHMs Ha COOTBETCTBYHOLLMN HOMep TenedoHa, ykasaHHbll Ha cante baHka
(BaHHbIN hYHKUMOHAN AOCTYNEH TOMNbKO NPU 0hOPMITEHMM KITUEHTOM YCIYr HA HOMEP MODUINBHOMO
TenedgoHa).
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1. OBLUME NMOJNOXEHUA
1.1. lNpaBuna KoMMMeKCHoro 6aHKOBCKOro oOCnyxuBaHuA cogepxaT ycrnosus [loroeopa
KOMMITEKCHOro 6aHKOBCKOro obcnyKnBaHus.
1.2. [oroBop KOMMMEKCHOro GaHKOBCKOro OBCMYXMBaHUS 3aKniyaeTcs nyTem npeacraBrieHus
KnueHtom B baHk KomnnekcHoro 3assrieHus (ogepThl) 1 akuenta baHkom odepTsl KnneHta nytem
npegoctaBnexHms KnuneHTy YBegomreHusa O 3akntoyeHun [oroBopa KOMMNEKCHOro 6GaHKOBCKOro
obenyxuBanus. [NpencraBneHHoe KnuneHTom B BaHK npu Hanuuum 3akntodeHHoro [loroeopa
KOMMITEKCHOro  GaHKOBCKOro  obcnyXmnBaHus KomnnekcHoe  3asiBneHuWe,  copepxallee
BoneusbsBneHne KnveHTa Ha npegoctaBneHMe emy  OTAeNbHbIX  OaHKOBCKMX — YCNyr,
paccmaTpuBaeTcs B KayecTBe npenycMoTpeHHoro n. 1.4 Hactodwmx O6LmMX yCnoBun 3asiBreHus
KnueHTa.
1.2.1. JoroBop KOMMMEKCHOro GaHKOBCKOro OOCMYXMBaHWS MOXET OblTb 3akrMiouveH yaaneHHO C
KnueHToM, nmetoLwmmMm nNoaTBEPXKAEHHYHO YYETHYHO 3anucb Ha focycnyrax u npeaocTtaBuBLUMM CBOM
BuomeTpuyeckme nepcoHanbHble gaHHble B EBC (B cooTBeTCTBMM C COCTaBOM CBeOEHMN O
OMoOMeTpMYECKNX NepcoHanbHbIX AaHHbIX huandeckoro nuua, pasmewaembix B EBC), 6e3 ero
nuyHoro npucyTcTBus B lNMogpasgeneHun badka, nocpenctsom obpauleHus KnveHTa B baHk €
ucnonb3osaHvem Canta BaHka? unu MobunbHoro npunoxeHnus® B nopsake, npeaycMOTPEHHOM
PykoBooctBom nonb3oBaTens.

[loroBop KOMMIIEKCHOrO OAaHKOBCKOrO OOCNYXMBaHUSA MOXET ObiTb 3aKMOYeH yganeHHO
nocne npegocrtaBneHns KnueHTom cornacus Ha ycrnoBus 3akniodeHnsa [JoroBopa KOMMSEKCHOro
©aHKoBCKOro obCcnyxmnBaHusi, cornacus Ha ycnoBuss obpaboTkM NepcoHanbHbIX AaHHbLIX, a Takke
nocrnie npeaocTtaBrieHNs BbuomMeTpudecknx nepcoHasnbHbIX OaHHbIX C LENbl YCTAHOBMNEHMS W
NnoaTBEPXOEHMS ero NIMYHOCTN U AOCTOBEPHOCTU CBEAEHUI O HEM, onpeaeneHHbiXx PegepanbHbIM
3akoHoMm Poccunckon Pegepaumm ot 07.08.2001 Ne115-d3 «O npoTuBOogencTBUKM Neranvsauumn
(OTMbIBaHMIO) AOXOO0B, MOMYYEHHbIX NPECTYMHbIM NyTem, N MHAHCUPOBAHUIO Teppopusma», C
NCnosnb30BaHNEM:

- cBegeHuMn o pumandeckom nuue, pasmelwieHHblx B ECUA, Bkntoyasa damunuio, ums,
OTY4ECTBO (MPWU Hanuuuu), rPaxgaHCTBO, AATy poXAeHus (4ncro, Mecsu, rog), agpec mecta
XUTEnbCTBa (peructpaummM) WM MecTa npebbiBaHUs, PEKBM3UTbI OCHOBHOIO [AOKYMEHTa,
yOOCTOBEPSAOLEro JIMYHOCTL (Cepusa U HOMepP, AaTa Bblgayn, HAMUMEHOBaAHME OpraHa, Bbl4aBLUEro
OOKYMEHT (Mpu OTCYTCTBMM KoAa nofgpasfernieHvs) wu/wnu kog nogpasgeneHus (npy Hanuymm),
NOEHTUONKALMOHHBIA HOMEP HanoronnaTenbLlumka (Mpy ero Hanuunn);

- MHJopMaUMM O CTENEHU COOTBETCTBMS NpeaocTaBlieHHbIXx KnueHToMm BuomeTtpuyeckux
nepcoHarnbHbIX AaHHbIX ero bromeTpnyeckMm nepcoHanbHbIM AaHHbIM, cogepawmumesa B EBC, B
nopsigke, ycraHoBrneHHoM ®efepanbHbiM 3akoHOM oT 27 uona 2006 roga N 149-03 «0O6
UHdopMaunn, MHGOPMAaLIMOHHBLIX TEXHOMOMMAX U O 3awuTte uHpopmauumy», [locTaHOBRNEHWEM
MpaButenbcTtBa Poccunckon ®epepaumm ot 10.07.2013 N 584 «O06 ncnonb3oBaHmmn degepanbHoOn
rocynapctBeHHon  uHdopmauuoHHon  cuctembl  «EguvHas cuctema  unaeHTMdukaudm  u
ayTeHTMdMKaumm B uMHGpaACTpyKType, obecneuynBaowen MHPOPMALMOHHO-TEXHOMOrNYeCcKoe
B3anMoaencTemne MHOPMALIMOHHbIX cucTem, ucnonb3yemblx  ANa  npegocTaBneHuns
rocyAapCTBEHHbIX W MyHUUMNANbHbLIX YCNYr B 9MEeKTPoHHOW dopmey», [locTaHOBREHMEM
MpaButenbctea PP ot 30.06.2018 N 772 «O6 onpeaeneHun coctaBa CBegEHUI, pa3MeLlaeMbiX B
€0VHOM WH(OPMALMOHHOM CUCTEME MEepPCOoHanbHbIX AaHHbIX, obecneudvBalowen obpaboTky,
BKItovas cbop u xpaHeHune, BUMOMETPUYECKMX MEepCOHanbHbIX OaHHbLIX, UX NPOBEPKY WU nepegady
MHdopMaUMN O CTEMEHN MX COOTBETCTBUS NMpPedoCTaBlieHHbIM OMOMETPMYECKMM NepCcOoHanbHbIM
OaHHbIM huanyeckoro nuua, BkYasa Bug OMOMETPUYECKMX MEepCOHanbHbIX AaHHbIX, a TaKke O
BHECEHUM U3MEHEHUN B HeKOoTopble akThbl MNMpaBuTenbctBa Poccuinckon depepaummny.

B cnyyae oTpuuatenbHOro pesynbTtata YCTaHOBMEHUS W MNOATBEPXKAEHUS JIMYHOCTMU
KnueHTa n JOCTOBEPHOCTU CBEAEHUM O HEM, B TOM 4YMCre HECOOTBETCTBUS MNpenCTaBfEHHbIX
BuomeTpuyecknx nepcoHanbHbIX AaHHbIX KnueHTta ero bnomeTtpmnyeckMm nepcoHanbHbIM AaHHbIM,
cogepxawmmes B EBC, ypaneHHoe 3akntouyeHve [loroBopa KOMMIIEKCHOTO ©aHKOBCKOro
o6Ccny>xMBaHMsi HEBO3MOXKHO.

B cnyyae nonoXuTenbHOro pesynbTata YCTaHOBMEHUS W MOATBEPXKOEHUS JIMYHOCTMU
KnueHTa n [OCTOBEPHOCTU CBEOEHWA O HEM, B TOM 4YMUCRe COOTBETCTBMS MpPeACTaBfIEHHbIX
BuomeTpuyecknx nepcoHanbHbIX AaHHbIX KnueHTa ero bruomeTpnyeckMm nepcoHanbHbIM AaHHbIM,
cogepxawmmca B EBC, ana sakntodeHns [JoroBopa KOMMNEKCHOro GaHKOBCKOro 06CnyXnBaHUSA
yoaneHHo KnuneHTy HeobOXxoauMMO O3HAKOMUTBCA M MPUHATL YCnoBus [loroBopa KOMMMEKCHOro
BaHkoBCckOro obcnyxumBaHus, KoTopble cogepxatca B [lpaBumnax KOMMIIEKCHOro ©aHKOBCKOro

2 C MOMEHTa TEXHUYECKON pearm3auun B BaHke.
3 C MOMEHTa TEeXHUYECKON pearm3auun B BaHke.
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obcnyxunsanHus.

KnueHTty, 3akntoumsliemy [JOroBop KOMMMEKCHOro ©6aHKOBCKOro oOCnyxXMBaHWs yganeHHo, baHk
npegoctasnseT goctyn K MHTepHeT-6aHKy nyTem HanpaBneHus Ha Homep MobunbHOro TenedoHa,
yKasaHHbIM B NOATBEPXAEHHOW yveTHoW 3anucu KnueHta Ha [ocycnyrax, AyTeHTUMKaLMOH HblX
OaHHbIX, HeobxoAuMblX ANa  wuaeHTudMkauum npu Bxoge B WHTepHeT-6aHK, C Uenblo
npegocTtaBneHns KnneHty BO3MOXHOCTM MO CaMOCTOATENbHOMY odhopmrieHunto yenyr baHka yepes
KaHanbl gMcTaHUMOHHOro 06CnYXMBAHWUS.

1.3. B pamkax [oroBopa kommniekcHoro 6GaHkoBckoro obcnyxuBaHus baHk npepocTtaBnsieT
KnueHTy BO3MOXHOCTb MOSydEHUST KaK BCEX, TaK M OTAENbHbIX 6AHKOBCKMX YCNYr, YKa3aHHbIX B
MpaBunnax KoMnrekcHoro 6aHKOBCKOro 06CnyXmBaHUS.

1.4. B cnyvae xenaHwua KnveHTa BoOcCnonb3oBatbCA OaHKOBCKMMM ycnyramu, KnuneHty
Heobxogumo odopmute 3aasneHue/CornaweHune/PacnopsikeHme Ha nonyyeHve OTAerNbHON
OaHkoBCkOM ycnyrm B pamkax [loroBopa  KOMMSIEKCHOro  GaHKOBCKOro  0BCny>XmBaHus.
3assneHne/CornaweHne/PacnopskeHne MoxeT NpefocTaBnAaTbesi B baHk B anekTpoHHOM Buae no
KaHanam guctaHumMoHHOro obcnyxvBaHUA B nopsgke, NpegyCMOTPEHHOM — HaCTOALWMMMU
MpaBunamu n/mnn PykoBOACTBOM NONb30BaTENS, B Cllydae eCrniv 3To NpeayCMOTPEHO HACTOSLLMMMN
MpaBunamu, unu B MNMoapasaeneHun baHka kak Ha BymakHOM HocuTene, Tak 1 B 3NeKTPOHHOM BuAe.
Mogaya 3aasneHui/PacnopskeHUn B aneKTpoHHOM Buae B [logpasgeneHnn baHka [OCTynHa
KnueHTy B cnyyae, ecnu y Hero ectb lNoaTBepXaeHHbIN HoMep MobunbHoro ternedoHa, npu aTom
nepeyeHo npoaykTtoB W ycnyr baHka, no KOTOpPbIM BO3MOXHO ModaTb 3MNEKTPOHHOEe
3assneHue/PacnopskeHne orpaHuyeH 1 onpegenseTtca baHkoMm camocTosiTensHO.

1.5. MNopsagok 3aknioveHns KpeguTtHoro pgorosopa onpegeneH B O6WMX — ycrnoBusiX
npegoctaBneHnsa [MAO «baHk «CaHkT-lleTepbypr»  dmanyeckum nuuam NoTpedbUTenbCKMx
Kpeautos, O6wmx ycrnosuax notpedbutensckoro kpeantosanus B MNAO «baHk «CaHkT-TNeTepbypr»
B peXMMe peBONbBEPHON (BO30OHOBNAEMON) KPEeOUTHON SIMHUW.

1.6. B [llpaBunax «komnnekcHoro 6aHKOBCKOro o06CNyXMBaHUSA copepxaTca CcTaHgapTHble
ycrnoBusa npegocrtasrieHns ©OaHkoBckuMx ycnyr, B 3asBnenuax/CornaweHunax/ PacnopsikeHnax
/KpeouTHbIX  OOroBOpax W  WHbIX  OOKYMEHTax, Korga 910 Heobxogumo, KnuneHTom
YKasbIBalOTCA/BbIONPAOTCA  KOHKpPEeTHble  YCNoBWSA  MpedocTaBneHnss  6aHKOBCKOW  yCMyru.
KoHkpeTHblE yCnoBus NpegocTaBrieHnst OaHKOBCKOW yCryru no OTKpbiTuio Cyeta u (Mnn) BbINyCcKy
KapTel mMoryT Bblbupatbca KnneHTOM B xode €ero KoHcynbTaumm / obcnyxmBaHus BbaHkom w
yKasblBaTbCs B 3adBNeHun.

1.6.1. BoneusbasneHue KnveHta Ha npegoctaBneHne emy baHkom oTaenbHbIX GaHKOBCKMX
ycryr B pamkax [loroBopa KOMMMEKCHOro OaHKOBCKOrO OBGCMyXMBaHUSA MOLTBEPXOAETCA MyTeEM
HanpaBneHus KnveHToM odepTel B Buae OymMaxHOro unmM 3nekTpoHHoro KomnmnekcHoro
3asBrieHus/3assnenns/PacnopskeHns, cogepxawero BblbpaHHble KnneHTom B Xxoge ero
KoHcynbTauun/obcnyxmBaHna  baHkom  ©aHkoBckMe ycnyrm  u nognucaHHoro  KnueHtom
COOCTBEHHOPYYHO UMK C NCMOMb30BaHNEM AyTEHTUMMKALUMOHHbBIX OaHHbIX.

1.6.2. NMpw nognucaxHun 3asiBneHus/PacnopsiKeHUsi/MHbIX JOKYMEHTOB B 3NIEKTPOHHOM BUAE C
ucnonb3oBaHneMm AyTeHTUMKALUMOHHBIX AaHHbIX B [logpasgeneHun baHka paboTHuk bBaHka
nepepgaetr KnveHTy pacnevataHHyld Ha  OymMakHOM  HOCUTENe  KOMWUK  3NTIEKTPOHHOrO
3asBneHns/Pacnops>keHna/MHOro  AOKyMeHTa, COCTaBNeHHoro B npucytctBun  KnneHTa,
cogepxallyo YHuKkanbHbIN Ko AokyMeHTa. KnueHT npoBepsieT Bce AaHHble, B Cnyyae cornacus c
cogepxaHveM gokymeHta KnueHty Ha [logTBepXOeHHbIn HoMep MoOunbHOro TtenedoHa
Hanpaensietca CooOweHne o6 onepaumm, B TOM 4ucne YHuKanbHbIM Ko AokymeHTa u Kog,
KOTOpPbIA 3anpeLyaeTcs coobwaTtb Komy-nmbo, Bkmtovas paboTHukoB baHka. KnueHT npoBepser
cogepxaHve CoobweHna o6 onepauuu, a Takke MONHoe coBnageHue YHuKanbHOro kopa
OOKYMeHTa u3 pacrnedataHHon konuu 3asBrneHusa/PacnopsikeHUs/MHOro [OKYMeHTa C TeM, YTo
ykazaH B nonyvyeHHom CoobuweHun o6 onepaumn, W NOAMNUCLIBAET  3MEKTPOHHOE
3assneHve/PacnopskeHne/MHon [OOKYMEHT MOCPeACTBOM BBeAEHWS Ha BbIHOCHOW KrnaBuatype
Koga, nogTBepxaas TeM camMmbiM CBOE O3HaKoMIieHre 1 6e30roBOpoYHOE corfnacume ¢ cogepXaHmem
3ANEeKTPOoHHOro 3asBneHns/PacnopsxeHna/MHOro goKyMeHTa.

OnekTpoHHoe 3asBneHve/PacnopskeHne/MHoW AOKYMEHT, NMOAMUCaHHbIe BbllleyKa3aHHbIM
crnocobom ¢ ncnonb3oBaHuemM AyTEHTU(PUKALMOHHBIX AaHHbIX:

- yOooBrneTBopAlT TpeboBaHMIO coBeplleHMst CAEeNnkn B MPOCTOM NUCbMEHHOW copmMe B
cnyyasx, npegycMOTpPEHHbIX 3akoHogatenscTtBoM Poccuiickon depepaunu;

- npusHatoTca baHkom M KnneHTOM 3MNeKTPOHHbIMU OOKYMEHTaMu, UMMEKLLMMU PaBHYIO
IOPUOMYECKYIO CUITY C [OKYMEHTamW, COCTaBNEHHbIMM KrnuneHTomM Ha OymaxHOM HocuTene wu
nognUCcCaHHbIMU UM COBCTBEHHOPYYHO;

- ABNAITCA Hagnexawmm NOoATBEPKAEHNEM TOrO, YTO 3NEKTPOHHbIA OOKYMEHT nopnucaH
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KnueHTtoMm. CTOPOHbI NPU3HaIOT, YTO Noaaerika aNekTpoHHOro JokyMeHTa KnneHta HeBo3MoXHa 6e3
NCNOJSb30BaHNS NU3BECTHbIX TONbKO KnneHTy AyTEeHTU(UKALMOHHBIX AaHHbIX.

1.6.3. BbaHk npepgoctaBnsetr KnuneHTy oTtaenbHble 6GaHKOBCKME ycnyrm B pamkax [oroBopa
KOMMMEKCHOro ©GaHKOBCKOrO  OOCNyXMBaHUA nyTeM akuenta npeanoxeHuss Knuventa o
npegocTaBneHun ycnyr, cogepxaileroca B KomnnekcHom 3aasrneHuun/3assneHuun/CornawieHunm.
AxuenTtom aBnsieTcs CoBepLUeHne BaHkom/CTopoHamm crnegyoowmx OEencTBUMN,
CBMAETENbCTBYOLWNX O NPUHATMM BaHkoM Takoro npeanoxeHus:

1.6.3.1. onsa oTKpbLITUA BKNaga — oTKpbITMe CuyeTa BKNaga v 3aducneHue cymmbl Bknaga Ha Cuet
BKNaga;

1.6.3.2. onga oTKpbITUS cdeTa — OTKpbITe CueTa/HakonutenbHOro cyeta;

1.6.3.3. anga Bbinycka KapTbl - Bbinyck baHkom KapTbl, nepegadva Kaptel KnneHTy u aktMBaums
KapTbl;

1.6.3.4. onsanonb3oBaHus ycnyron «MHgopmupoBaHue no kapte Push/SMS» / «MHdopmmupoBaHue
no kapte E-mail» - npuvem 3asBneHunss baHkom, n onnata KnueHtom bBaHky komuccum 3a
nonb3oBaHWe ycrnyrowm,

1.6.3.5. ans 3aknoyeHMs OOroBOPOB KyMnu-npogaxu 0esHanuyHon BantoTbl «bupxeson mocTy -
HanpasneHve KnveHTy YBegomneHus o 3akntodveHun CornaweHus no ¢opme, yCTaHOBMEHHON
BaHkowm;

1.6.3.6. ana nonyveHna Kpeauta — nognucaHme CtopoHamun KpeawutHoro gorosopa/llonyyeHune
yBEeAOMIIEHUS O 3aKIoYeHUn KpeauTHOro gorosopa B NHTepHeT-6aHke. AKLENTOM Mpu 3aKnoyYeHun
KpeauTHOro Jorosopa ¢ ucnosnb3oBaHveM baHkomata sBnsgeTtcs HanpasneHve baHkom KnveHTy
TekcToBOro coobLeHnsa ¢ MHpopMaumen o 3aknYeHHOM KpeauTHOM OOroBope.

1.7. bBaHK npuHumaeT pelueHWe O npepocTasneHun ycnyr KnneHTy Ha ocHoBe mHdopmauuu,
npegnocrtaeneHHon baHky KnuneHTOM, ecnu uHOe He npedycMOTPEeHO 3akoHo4aTerbCTBOM
Poccuinckon ®epepauun. MNpu atom baHk BnpaBe 3anpocutb Yy KnnveHTa AONOMHUTENbHYHO
WHdopmMaLmio.

BaHk oTkasbiBaeT KrnveHTy B MWCMOMHEHUM SMNeKTpoHHoro 3assreHus/PacnopskeHns/MHoro
OOKyMEeHTa 1 npefocTaBfeHnn oTaenbHbIX OaHKOBCKMX ycryr, ecnu Ko, HanpaBneHHbI KnveHTy
BaHkoM, He cooTtBeTcTBYOT Koay, BBegeHHOMY KrnuneHTOM B COOTBETCTBUM C HACTOALLMMMU
MpaBunamu.

1.8. BaHk obGpabGaTbiBaeT [lepcoHanbHble faHHble KnueHTtoB, [lpeactaBuTenen KAMEHTOB,
BoiroponpuobpeTateneir, a Takke  WUHbIX  M3NYECKUX ML B NPeayCMOTPEHHbIX
3aKOHOLATENbCTBOM Cnyvasix, (4anee — cyObekT NepcoHasnbHbIX aHHbIX) AN Lenen, CBA3aHHbIX C
3aKkn4yeHmeM unu ucnonHeHnem [orosopa KOMMMNEKCHOro 6aHKOBCKOro 06CnyXMBaHUA, a Takke B
WHbIX crnyyasix, korga ob6paboTka nepcoHanbHbIX AaHHbIX [OOMyCKaeTcd B COOTBETCTBUMM C
3aKOHO4aTENbCTBOM.

B octanbHbix cnyyasx O6paboTtka [MepcoHanbHbIX AaHHbIX BO3MOXHA MpW YCNOBMM MOMNYyYEeHUS
BaHkoMm cornacusi cybbekta nepcoHanbHbIX AaHHbIX HA 06paboTKy ero nepcoHanbHbIX AAHHbIX.
Cornacue Ha O6paboTtky [lepcoHanbHbIX OaHHbIX OaeTcd CyObeKkTOM MNepcoHanbHbIX OaHHbIX
cB0ODOOAHO, CBOEN BOMEW 1 B CBOEM WHTEpece ANS uenen, npegycMOTPEHHbIX TakMM COrflacuem,
nyTem NpocTaBreHns B COOTBETCTBYIOLWEM norie KoMnmnekcHoro 3assrneHus n/vnm NHoro 3asiBrneHus
(cornaweHus) OTMETKM O cornacum (3a UCKIMYEHNEM NpenyCcMOTPEeHHbIX dedepanbHbIM 3aKOHOM
cnyyaeB oopMNeHNs corracusi no CTporo onpeaeneHHon NMCbMEHHOW dopme).

O6paboTka  [lepcoHanbHbIX  OaHHbIX  OCYLlEeCTBNSeTCA C  UCNOSMb30BaHWEM  CPeacTB
aBTOMAaTM3NPOBAHHON 0OpaboTKM M 6e3 NCNONb3OBaHUSA TaKNX CPEACTB cCrnefyrLwmMmm cnocobamm:
cbop, 3anucb, cucTemMaTMsauusd, HakoMneHwe, XpaHeHue, U3MEHeHue,  U3BNeuveHue,
ucnonb3oBaHue, nepegava (NpegocTtaBnieHne, 4OCTYM), B T. Y. TpAHCrpaHMyHasi nepegada (ecnu
TakoBas Heobxoauma Ans uenen UCNonHeHUa JOoroBopa € KNUEHTOM), npoBepka (B T.4. TpeTbUMU
nuuamn, MMeLWMMU NpaBo B COOTBETCTBMU C 3aKoHodaTenbCcTBOM P® ocyliecTBnsaTb NpoBepKy
nepcoHanbHbIX OaHHbIX, NpU YycnoBwunM 3akntoyveHuss ¢ baHkom pgoroBopa, nepedeHb KOTOpbIX
pasmelleH Ha Cawnte baHka), obe3annunBaHue, 6riokMpoBaHue, YHUUTOXEHNME.

Cornacve Ha O6paboTky [lepcoHanbHbIX AaHHbIX aeTca KnueHTomM Ha cpok Ogencteus
[oroBopa KOMMMeKCHOro 6aHKOBCKOro OBCNyXMBaHUSA, CPOKU XpaHEHUs OOKYMEHTOB U Ha CPOKW,
onpegensieMbie TpeboBaHNAMN 3aKoHoA4ATENbCTBA M NOA3AKOHHbIX aKTOB, BKIHOYAasi HOPMAaTUBHbIE
akTbl baHka Poccun, cpokm MCKOBOW 4aBHOCTU, @ Takke Ha CPOKU, HEOBXoAuMbIe AN OOCTMXKEHUS
YCTAHOBMEHHbLIX B HACTOSILLEM COrnacuu uenemn, 1 MOXeT OblTb OTO3BAHO NyTeM HanpaBreHus
KnneHTOM COOTBETCTBYIOLLErO NMMCbMEHHOrO yBegomMneHust baHky.

B cnyyasx, npamo npedycMOTPeHHbIX deaepanbHblM 3akoHOM, cornacve Ha O6paboTky
lMepcoHanbHbIX AaHHbIX odopmnseTca B NUCbMEHHOW dopMe, TpeboBaHWst K KOTOpPOWN
yCTaHOBMeHbl befepanbHbIM 3aKOHOM, U MOAMNUCLIBAETCA CYOBHEKTOM MepPCOHarnbHbIX JAaHHbIX.
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BaHk He BnpaBe oTkasbiBaTb B 0OCMyXMBaHWM B criydae oTkasa KnuneHTa npegoctaBuTb
BuomeTpuyeckme nepcoHanbHble gaHHble W/vnu gatb cornacue Ha O6paboTky [lepcoHanbHbIX
OaHHbIX, €Cnn B COOTBETCTBUW C dpedeparnbHbiMM 3akoHaMu nornydveHne baHkom cornmacus Ha
O6paboTky lNMepcoHankbHbIX AaHHBLIX HE ABNSETCA 00a3aTeNbHbIM.

1.9. baHk npoBoOAWUT wuAeHTU(UKAUMIO KIMEHTOB W Bbirogonpuobpetatenen B uenax
onpeaeneHnst UX HaroroBoro pes3vaeHTCTBa B COOTBETCTBUMN ¢ TpeboBaHuamu rnasbl 20.1 HK PO.
Kpome TOro, ucnonHeHue TtpeboBaHun PegepanbHoro 3akoHa Poccuiickon Pepepauun ot
28.06.2014 Ne173-d3* no naeHTUdUKaLUMN KIMMEHTOB OCYLLEeCTBNSeTcs BaHKoM B COOTBETCTBUM C
KpUTEPUAMWN OTHECEHUS] KIMMEHTOB K KATErOpUM MHOCTPaHHbIX HanoronnaTenbLlmnKoB U cnocobamum
nonyyeHns oT HUX Heobxogumon uHdopmauun (Oanee — Kputepuun), pasmelteHHbiMM Ha Cante
BaHka. NgeHTndukauma npoBoAUTCSA MO yCTaHOBMEHHbIM baHkoM chopmam.

1.10. C uenbk o3HakomrieHus KnueHtoB ¢ [lpaBunamm  KOMMANEKCHOro  6GaHKOBCKOro
obcnyxuBanuda, PykoBoacTBamyn nonb3oBaTensa u Tapudamm baHk nybnukyeT [lpasuna
komMmnnekcHoro 6aHkoBckoro obcnyxmBaHus, PykoBogctBa nonb3oBatens u Tapudwl Ha Cante
baHka. [dononuutenbHo baHk MoOXeT wuHgopmupoBatb KnueHTta wHbiMM  crniocobamu,
no3sonsoLWmnMN KrnneHty nonyyunte MHOPMaLMIO M yCTaHOBUTL, YTO OHa ucxogut ot baHka. JaTton
nyénvkauum ykasaHHOW MHopmaumm cuMtaeTca gaTta ee pasmelleHuns Ha Cawnte baHka.

1.11. Ecnu kakoe-nnbo nonoxeHue Hactoswmx OOLWMX yCNOBUA MPOTMBOPEYUT MOSTOXKEHUSAM,
YCTaHOBMEHHbIM YCNOBUAMU, TO MPUMEHSAIOTCHA MOMNOXEHUH, YCTaHOBNEHHbIE YCNOBUAMN.

1.12. BaHk wuHdopmupyeT KnneHTOB O rOTOBHOCTM CMNpaBkM O [OXo4axX WM Cymmax Harnora
dm3nyeckoro nuuanyTem HanpasneHus KnueHTaMm nHdopmaummn B NHTepHeT-6aHke. KnneHT moxeT
obpatutbca B [logpasgeneHne baHka Ong nonyyeHMs COpaBKM O MOMNYYEHHbIX [oxodax W
yOep>KaHHbIX cymmax Hanora rno opme, yTBepxaeHHon deneparnbHbIM OpraHoM UCNONMHUTENbHOM
Bf1acTK, YyNONMHOMOYEHHbBIM MO KOHTPOIO U HaA30py B ob6nactu Hanoros u cbopos, B COOTBETCTBU MU
¢ TpebosaHmamn n.3 cr.230 HK Po.

1.13. OcywecTtBneHue cneayroLwmux nonHomouunn MNpencraButenemM nNo JOBEPEHHOCTU BO3MOXHO
TONbKO B Cnyyasx MpSAMOro WX YyKasaHus B AOBEpeHHoOCTW: nogkntoveHve WHTepHeT-6aHka,
BOCCTaHOBMEHNe foctyna K MIHTepHeT-baHky (B T.4. cbpoc norvHa/napons), cmeHa TenedoHa ans
SMS-Bxoga B WHTepHeT-banHk (B T.4. MobunbHoe npunoxeHune), WMameHeHMe KOHTaKTHOWM
nHcpopmaumm knveHTa (Homepa TenedoHOB, agpeca INEKTPOHHOW MoYThl U T.4.), pa3drnokMpoBKa
KapTbl, 06HyneHne MNMMH-koga.

2. NPABA U OBA3AHHOCTU CTOPOH

2.1 baHk obsa3syeTcs:
2.1.1. OGecneuntb KOHdMAEHUMANbHOCTL U GesonacHocTb [lepcoHanbHbIX  AaHHbIX  MpK
0OpaboTke, a Takke MHOW cBA3aHHOM ¢ KnueHToM mHdopmauun. Takasa MHdopmaumusa He NoanexuT
pacKpbITUO  MOSHOCTBIO WM YaCTUYHO, 33 MWCKMOYEHMEM CriyvyaeB, npeayCMOTPEHHbIX
3akoHogartenbctBOoM P®, a Takke cnyvyaeB MpedoCTaBfieHUs TakoW WHopMaumm B Uensx
cobntogeHna baHkomM HanoroBoro 3akoHo4aTenbLCTBa MHOCTPAHHOrO rocyAapcTBa, Npu OTCYTCTBUN
npoTnBopeynin TpeboBaHuaM 3akoHogaTtenbcTBa Poccuiickon ®egepaumn.
2.1.2. MpepocTaBnsATe KnveHTy YBeOOMIEHUs O COBEpLUeHWM onepauuii C WUCMofib30BaHWEM
3MIEKTPOHHbIX CPEeaCTB NnaTexa B COOTBETCTBUM C pa3aeriom 6 HacTosawmx OBLmnX yCrnoBuin.
2.1.3. B cnyyae BbisiBNeHuss baHkoM 40 OCYLLECTBNEHMS CMCAHMS AEHEXHbIX cpeacts co CyeTa
PacnopsikeHnss O COBepLUEHMM onepauun, COOTBETCTBYIOLWEN MpU3HaKaM OCYLLUECTBNEHUS
nepeesofda OEHEXHbIX cpeactB 6e3 cornacust KnueHta, NpuUOCTaHOBWTL WCMOSIHEHWE TaKoro
PacnopsikeHnsi, a Takke MPUOCTaAHOBUTL WCMNonb3oBaHMe KnueHToM O3neKTpOHHOro cpeacTsa
nnatexa Ha CpPOK He MpeBblllalwWmin OByx pabouni OHeW nocne OHS UX NMPUOCTaAHOBIIEHWS.
MonyyeHne o1 KnueHTa noaTBepXOeHUs BO30OHOBMEHUA  uUcnonHeHua PacnopsikeHns
ocyulectBndeTca nytem HanpasneHuss KrneHTy COOTBETCTBYIOLWIEro 3anpoca MnocpeacTBOM
TenedoHHOro coednHeHUa K nonyyeHns otBeta KnuneHTa nocpenctsom  TenedoHHOro
coeanHeHus. lNMpu3HakM ocyLlecTBNEHUA nepeBoda OEHEeXHbIX cpenctB 6e3 cornacua KnuneHta
ycTaHaBnuBawTca baHkom Poccun wn  pasmewarotca Ha ero odwuumanbHOM canTe B
WHAOPMALMOHHO-TENEKOMMYHUKALUMOHHON ceTu «HTepHeT».

2.1.3.1. B peHb npuocTtaHoBNeHus ucnosnb3oBaHus KrnneHTom OneKTpOHHOro cpenctea
nnartexa cornacHo n. 2.1.3. O6wmx ycnosui nidopmmpoBaTtb KnmeHTa o Takom NprMOCTaHOBMEHNM
N NpUYMHaX, MNOCNYXMUBLUMX OCHOBaHMem pAgnsa Hero. WMHdopmupoBaHme baHkom KnuveHTa
Npon3BOOMTCS NYTEM HanpaBneHusi TEeKCTOBOro coobLleHns Ha MOOUIbHLIN TenedoH KnueHTa, B

4 ®epepanbHbii 3akoH OT 28.06.2014 Ne173-®@3 «O6 OCOGEHHOCTAX OCYLLECTBIEHUS (MHAHCOBbLIX Onepaumii ¢ UHOCTPaHHbIMU
rpaxpgaHamyv U IOpUONYECKUMM §MuaMu, O BHeceHum u3meHeHun B Kopekc Poccuiickonn ®epgepauvm 06 agMUHUCTPATUB HbIX
NpaBOHAPYLUEHUAX U NPU3HAHWUM YTPaTMBLUMMKU CUITy OTAESNbHbIX MOMOXEHU 3akoHoAaTeNnbHbIX akToB Poccuiickon ®epepaummy.
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TOM 4ucrne wucnonb3ys KaHanbl AUCTAHUMOHHOrO obcnyxmBaHus. [lpy  HEBO3MOXHOCTU
nHcpopmmnpoBaHusa KnmneHTta ykasaHHbIM Bbille CnocoOoM No 00CcToATeNbCTBAM, HE HAXOASALWMMCS B
chepe KoHTpona baHka (Hanpumep, HenpeactasneHus KnneHTom B BaHk HOomepa MOOGUITBHOrO
TernedoHa, WUCNONMbL3yeMoro ANs HarnpaBfeHus TekCcToBbIX COOOWeHun), uHdopmaums o
NPUOCTAHOBMEHUN UCMNONb30BaHMA KnueHToM OJnekTpoHHOro cpeactsBa nnartexa [OOBOAUTCSA
BaHkom po KnueHTa nytem npeactaBneHUs COOTBETCTBYHOLLEIO YBEAOMIIEHMS B NoOOM
MogpasgeneHnn baHka nnu B KOHTakTHOM LIEHTpeE.

2.1.4. Bo30o6HOBUTbL UcrnonHeHne PacnopsikeHus, NpruocTaHoBNeHHOro cornacHo n. 2.1.3. O6uwmx
YCNOBUIA 1 ncnonb3oBaHne KnneHToMm JneKTpoHHOro cpeacrea nnarexa:

- HesaMeanuTenbHO Npu nonydeHun ot KnueHta nogTBepXOeHUs BO30OHOBIEHUS WUCMONTHEHUS
PacnopsixeHus;

- N0 UcTedeHnn OByx pabounx AHen nocne AHA coBeplleHns baHkom AencTBuin, NpeayCcMOTPEHHbIX
n. 2.1.3. O6wux ycnoeui, npu HenonyvyeHun oT KrneHTa nNOATBEPXKOEHMUS BO30OHOBNEHMUS
ncrnonHeHus PacnopsikeHus.

2.1.5. VHdopmupoBatb KnneHTa o pekoMeHgaumsix MO CHUXKEHUIO PUCKOB OCYLLECTBEHUS
nepesofa AeHexHblXx cpeactB 6e3 cornacusa KnueHTa nytem pasMelleHuMsi pekoMeHdauun Ha
Cante baHka B ceTn /IHTepHeT 1 Ha MHAOPMALMOHHBIX cTeHaax B MNoapasgeneHusx baHka

2.1.6. lMpepnocTtaBuTb no 3anpocy KnueHta uHdopmauuto o Mecte BegeHuss Cueta/Cyeta Bknaga
B ntobom lMoapasgeneHun baHka 1 B KOHTakTHOM LieHTpe baHka.

2.2 KnueHT 06s3yeTcs:
2.2.1 Coobuwatb baHky Heobxoanmble M OOCTOBEPHbIE CBeAEHMs, B TOM 4vmcne B KomnnekcHom
3agBneHun/3aasnennn/CornawleHi, W NpPeacTaBnATb OOKYMEHTbl B COOTBETCTBMM  C
TpeboBaHusamn baHka n 3akoHogaTenbcTBa Poccuickon degepauuun, B TOM 4Mcne o nogade
KnneHToOM unum B OTHOLLEHUWN HEro 3asiBfeHns O NpU3HaHUM ero 6aHKpOTOM, BBEOEHUN B OTHOLLEHUN
KnueHta npouenyp 6aHkpotctBa. 1o TpeboBaHuio baHka nognucatb AOKYMEHTbI Ha BGyMaKHOM
HocuTene, 3KBUBANEHTHbIE MO CMbICY U COOEPXKAHUIO ANEKTPOHHbIM LOKYMEHTaM, nepedaHHbIM
KnueHToM un npuHaTeiM BaHkom, B ToM uncne nocpeactsom CamnTa, B CPOKW, YCTAHOBMEHHbIE
TpeboBaHMeM baHka.
2.2.2 B TedeHne 5 ([1aTn) kaneHgapHbIX AHeW OT AaTbl perncrpauun (BCTYNNEHUa B CuUny)
N3MEHEHUIN MNCbMEHHO NyTem obpalieHus B MNogpasgeneHne banka vHdopmupoBaTb baHk 060
BCEX MW3MEHEHMsX, OTHOCHALLMXCA K CBedeHus M, B TOoM uucrie [lepcoHanbHbIM AaHHbIM,
coobuweHHbiM  KnueHtom B KomnnekcHom  3asiBneHun/3asiBneHunn/CornaleHmm/gokyMmeHTax,
npegocTaBnNeHHbIX B COOTBETCTBUM C M. 1.9. HacTodAwmx OBLmMX yCnoBun (3a UCKNOYeHUeEM HoMepa
MobunbHoro TenedoHa 1 agpeca aNeKTPOHHOW NOoYTbl), B TOM YUCIe B CBSA3U C UCTEYEHMEM CpoKa
OEeNCTBUS [OKYMeHTa, yOOCTOBEpSIOLero NUYHOCTb KnueHta, And KnueHToB, OTHECEHHbIX B
cootBeTCTBMM C KpuTepusmm K KaTeropum WHOCTPaHHbIX HanoronnaTenbLMKoB - B CBA3U C
ncteyeHnem Ccpoka OencTBus/aHHynnMpoBaHms/3ameHom OOKyMeHTa/MHgopmMaLunm,
npegocTaBNeHHbIX B COOTBETCTBUM C N. 1.9. HacTodawmx OBLWKuX ycnoBuin, a Ans MHOCTPaHHbIX
rpaxxgaH n nuu 6e3 rpaxgaHcTBa — Takke B CBSA3M C UCTEYEHMEM CPoKa AenCcTBUS OOKYMEHTa,
noaTBepX4aloLero NpaBo MHOCTPAHHOIO rpaXkaaHnHa unu nuua 6es rpaxxgaHcTBa Ha npebbiBaHue
(npoxusaHune) B Poccuiickon degepaumm (Hanpumep, MUrpaumMoHHON KapTbl, BU3bl, pa3peLleHns Ha
BpeMeHHoe npoxuBaHue B Poccuiickon ®depepaumn, Buaa Ha XKuTenbCTBO B Poccunckon
depnepaumnn), a Takke He pexe 1 (OgHoro) pasa B rog noaresepXxaatb AENCTBUTENLHOCTb AAHHbIX,
NnpeacTaBSIEHHbIX B LIENsX 3akroveHns [JoroBopa KOMMNIEKCHOro 6aHKOBCKOro obCnyXnsaHus n/mnm
nonyyeHuns otaenbHblX ycnyr. OTCYyTCTBME NUCbMEHHOro yBeaoMreHus ot KnneHta no uctevyeHmm
roga C partbl 3akmnoyeHunst [JoroBopa KOMMEKCHOrO OaHKOBCKOTO OOCMYXMBAHUA U KaXKOOro
nocriegyroLllero roga osHadyaet nogresepxaeHue KnueHToM [eNCTBUTENbHOCTM M aKTyarbHOCTU
AaHHbIX, NpPefoCTaBfEeHHbIX MNpu  3aknioveHun  [loroBopa  KOMMNMeKcHoro  GaHKOBCKOro
obCcnyXmMBaHus.
O6 wu3ameHeHUM Homepa MOBWUMNBbHOro TenedoHa WM agpeca 3NEeKTPOHHOW MOoYTbl, KOTOpble
ncnonb3yTea ana nonydeHna ycnyr badk-uHdo, «UMHdopmupoBaHme no kapTte Push/SMS» /
«UMHdopmmpoBaHmne no kapte E-mail» n ncnone3oBanusa VHtepHeT-6aHka, o nogayve KnveHtom mnu
B OTHOLUEHUW HEero 3asdBfeHWs O Mpu3HaHuM ero GaHKPOTOM, BBeAeHMU B OoTHoweHun KnueHTta
npoueayp GaHkpoTcTBa, a Takke 0O yTpaTe OOKYMEHTa, yOOCTOBEPSOLWEro fnUYHOCTb, KnneHT
ob6s13aH coobwaTtb B baHk HesamegnuTenbHoO.
2.2.3 CamocToaTenbHO coobuwate 0 BbirogonpuobpetaTtensx npu 3akniodeHun [oroeopa, a
Takke MpuM  ocyllecTBrneHum onepauuni. HenpegctasneHne B baHk  cBegeHu o
BbirogonpuobpeTartensx asnsercsa coobuieHmem KnueHta 06 oTCyTCTBUM TakoBbIX.
2.2.4 B cnyyae HeoOGXOOUMOCTW MONYYEHUs HanWYHbIX AeHexHbIx cpeacts co Cuyeta/CueTa
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BKnaga:
2.2.4.1. ns cyeToB, OTKPbITHIX B pyonsax PP, nonnapax CLWA, eBpo:

— Bcymme, npebiwatowen 300 000 (Tpucta Teicsay) pybnen nogaesatb 3asdBreHNe Ha Bbigady
Hanun4HbIX B cBOBOAHOM hopme npu obpalleHun B ntoboe NMoapasgeneHne baHka, nMbo ycTHO npwm
obpaweHnn B KoHTakTHbIN UeHTp baHka, nnbo uvepe3 WMHTepHeT-6aHk (pasgen «[lepenucka c
OaHkom»/ «YaTt» — 3asgBneHne O Bblgaye HamnWyHbIX OEHEXHbIX CPeACTB) He nosgHee, Yem 3a
1 (OauH)® Pabounin feHb [0 AHA Bblaaum.

— B cymme, npesbiwatowen 500 000 (MatbcoT Thicay) pybnen, nogaBaTb 3adABMneHWe Ha
BblAayvy Hanun4HbIXx B cBOOOAHON dhopme npu obpalleHun B ntoboe lMogpasgeneHne baHnka, nubo
yCTHO npu obpaweHnn B KoHTakTHbIM UeHTp baHka, nubo 4epe3 WHTepHeT-GaHk (pasgen
«lMepenuncka ¢ 6aHkom»/ «HaT» — 3aaBneHne o0 Bbigaye HanMyHbIX OEHEXHbIX CPEACTB) He NO3aHee,
yeMm 3a 2 ([ea) Paboumx gHa 0O AHS BbigauM.

— Bcymme o 10 000 (Oecatu Teicay) gonnapos CLUA vnu akBMBaneHT JaHHOW CyMMbI B €BPO,
nogasaTb 3asBNEHWE Ha Bblgady Hanu4yHbiX B cBoOOOAHOM dopme npu obpaweHun B noboe
MoapasneneHue baHka, nubo yctHO npu obpalieHnn B KOHTakTHbIM UeHTp baHka, nmbo 4epes
NuTepHeT-6aHk (pasgen «[Mepenncka ¢ GaHkom»/ «YaT» — 3asBneHne O Bbldayve HanU4yHbIX
[leHEXHbIX CPeCTB) He nosaHee, Yem 3a 2 ([1sa)® Pabounx OHS [0 OHS Bblgauu.
2.2.4.2. [Ing c4eTOB, OTKPbITbIX B MHOCTPAHHbLIX BantoTax, OTNMYHbIX OT gonnapos CLUA:

B CyMMe, He NnpeBbiwatolen Ha aeHb 3akasa akesmaneHT 10 000 (Jdecatb Tbicad) gonnapos CLUA
no kypcy baHka Poccuu, KnmneHTy HeobGxogumo nogaTte B ntoboe MNogpasgeneHne baHka 3aseneHue
B cBOBGOAHON (pOpPME Ha Bblaady HamnuuHblX He nosaHee, yem 3a 5 (Matb)’ Pabounx aHen 0o AHs
Bbloaun.

2.2.4.3%. Bblgaya HanuuHbIX [EHEXHbIX CPEACTB, Haxoasawmxca Ha Bcex Cuetax/Cuetax Bknaga
KnueHTa, OTKpbITLIX B WMHOCTpaHHOM BanioTe, No coctosHuioo Ha 00:00 yacoB MO MOCKOBCKOMY
BpemeHun 09.03.2022 r., ocywectendetca B gonnapax CLUA wnn B eBpo HE3aBUCMMO OT BasntoTbl
CueTta/CyeTa BKkIaga Cc y4eTOM OrpaHMyeHuii, ycTaHoBreHHbIX baHkom Poccun.

2.2.5 B cnyyae HeobBXxogMMOCTU MOMYyYEeHUa Hanu4uHbIX OEHEXHbIX cpeactB co CyeTa Bknaga B
OaTy OKOH4YaHusl cpoka Bkraga Bblgada HanmuyHbIX ocylwiecTBnseTcs B nwobom lMogpasgeneHunn
BaHka npu nogade 3asBrieHNsa Ha Bblgady HanMYHbIX B COOTBETCTBUM C M. 2.2.4. OBwmx ycnosui, a
Takke ¢ yyetom n.2.2.4.3. OBwmx ycnosun.

2.2.6 B cnydae HeoOXooMMOCTM MOMYYEHUS HaNWU4HbIX AEHEeXHbIX cpeactB co Cuyeta/CuyeTa
BKNaga Ao ucteveHuss cpoka Bknapa nmbo npu 3akpbitum Cueta / Cuyeta Bknaga npy cymme
peHexHbIx cpegcte oT 500 000 (MatbcoT ThicaA4v) pybnen PO OoOnONHUTENLHO K 3asiBIEHUSIM,
yKa3daHHbIM B n. 2.2.4 O6wux ycnosun, npegoctasmTb B baHk nucbMeHHoe 3asiBrieHne o Bblgade
HanU4HbIX OeHeXHbIX cpeactB co Cyeta/Cyeta Bknaga no dopme baHka.

2.2.7 TonyyaTb yBeOOMSIEHWS O COBepLUeHMM ornepaumii C UCMNOSb30BaHUEM 3NEKTPOHHbIX
CpeacTB nnaTexa, npegocraesnsgemble baHKoM B COOTBETCTBMU C pasgenoMm 6 HacTtoswmux OBLwunx
YCrOBWNA.

2.2.8 3HaKkoMUTbCA C coaepXaHMeM yBeOOMIEHUIA O COBEPLUEHNM OMnepauunii C UCNOSb30BaAHNEM
3MIEKTPOHHbIX CPeaCTB NnaTexa, npegocraBnsemMbsix baHkom.

2.2.9 B cny4ae ucnonb3oBaHWsi 3MNEKTPOHHOrO cpeactsa nnatexa 6e3 ero cornacus, KnuneHt
oba3aH uHdopmupoBaTb baHKk He no3gHee OHSA, cneaylowero nocne nonyveHusa oT baHka
yBEAOMITEHUS O COBEPLUEHUN ONepaLmi C UCMONb30BAaHNEM SNEKTPOHHBIX CPeACTB Nrartexa, nyTem
npenocrasneHns B baHk 3asaBneHnsa B NMCbMEHHON dhopMe / B 3NIEKTPOHHON hOpMeE O Hecornacum
C onepaumen, ¢ npoBegeHMeM KOTopbiX KnueHT He cornaceH, no dopme baHka B COOTBETCTBUN C
n. 8.1. Ycnosui Bbinycka u obcnyxmBaHua 6HaHkoBckux kapT B AO «baHk «CaHkT-lNeTtepbypr».
Mpn HenoctynneHnn oT KnueHTa B yKasaHHble CPOKW BO3pakeHun, baHk He 06s3aH Bo3mMelaTb
KnueHty cymmy onepaumu, coBeplueHHol 6e3 cornacus KnveHTa.

2.2.10 lMpegctaBnate B baHk uHopmaumio u OOKyMEHThl, Heobxogumble Ans MNpoBefeHus
noeHtTudukaumm KnveHTta n BbirogonpuobpeTtateneinn B uensix cobniogeHus TpeboBaHui rnaebl
20.1 HK P® n ®epepanbHoro 3akoHa Poccuiickon ®epepauum ot 28.06.2014 Ne173-03.

2.2.11 MNpeactaBnate B baHk MHopMaumio M OOKYMEHTbl, HeobxoauMble AN UCMOMHEHUS UM
depnepanbHoro 3akoHa Poccuiickon ®epgepaumm ot 07.08.2001 Ne115-03 «O npoTnBOaENCTBUM

5 MNpwn obpauernn go 16:00 Tekyuiero gHs. B cryyae obpauenns nosaHee 16:00 Tekywiero aHsi, 3asBrieHUe CYUTAETCS MOMNyYEHHbIM
BaHkom Ha crnegytoLun paboumnii AeHb.

5 Mpw oBpauyeHmn no 16:00 Tekyuiero aHs. B criyyae obpaiieHns nosaHee 16:00 Tekyllero AHs, 3asBrieHMe CHUTAETCH MOMyYeHHbIM
BaHkom Ha crnegytoLun paboumnii AeHb.

" TMpwn oBpaueHnn go 16:00 Tekyuiero gHs. B cryyae obpauyenns nosaHee 16:00 Tekywyero aHsl, 3asBrieHUe CYUTAETCS MOMNyYeHHbIM
BaHkoMm Ha cregytoLun pabounii AeHb.

8 Ycrosust BBogsATca ¢ 09.09.2023 r. Ha 6 MecsiueB NGO [0 OTMEHbl COOTBETCTBYHOLLMX OFPaHUMYEHMI, YCTAHOBMEHHLIX BaHkom
Poccuu.
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neranusaumm (OTMbIBaHUIO) [OOXOAOB, MOSIYYEHHbIX MPECTYNHbIM MNyTeM, U UHAHCMPOBAHULO
TeppopuamMa», BKo4dass MHdopmaumio o cBoux [lpeactaButensix, Bbirogponpuobpetatensix u
BeHeduumapHbix Bnagenbuax’.
2.2.12 Mpu 3aknoveHmn  [HdoroBopa yeBegoMuTb baHk o0 npuHagnexHoctn  KnueHTa
(6eHednumnapHoro Bnagenbua KnneHta npu Hanuumm) kK MyGnnyHoMy OOSMKHOCTHOMY nuuy nnbo
poactse ¢ [yGrMyHbIM AOMKHOCTHBIM NTMLIOM, NMMOO COBEpLUEHUN onepauuin oT umeHn MybnmyHoro
OOIMKHOCTHOrO Nnuua u npeacraBuTb HeobxoouMble OOKYMEHTbI (cBeaeHus). B cnyyae nameHeHus
WHcpopmMaumM, yKa3aHHOM B HACTOSILLEM MYHKTE, U MPEeLOCTaBneHHOM B BbaHK npu 3aknyeHum
HoroBopa yBegomunTb baHKk B nopsagke, yctaHoBneHHoMm B n. 2.2.2 [lpaBun. MHdopmauma o
kateropusax [My6GnuuHbIX OOMKHOCTHBIX MWL, Takke OOCTynHa Ansa knueHToB B [logpasgeneHmsax
baHka B MecTax, OOCTYMHbIX Ana 0603peHns, a Takke Ha Cante baHka B ceTu VIHTepHeT.
2.2.13 B cny4yae otMmeHbl KnueHTom [JOBepeHHOCTW, BblAaHHOW Ha npeacTaBrieHNe NHTepecoB
KnueHTta B BaHke, oTkasa nuua, KOTOPOMY BblAaHa LOBEPEHHOCTb OT NofiHoMounn KnuneHT o6sasaH
He3aMeanuTenbHO u3BecTUTb 06 3ToM bBaHk nyTemM npegocTaBneHus COOTBETCTBYHOLLErO
3aaBnenunsa B lNogpasgeneHne baHka B nucbMeHHowm chopme. lNybnukaumsa cseneHnn ob otmeHe
BblaaHHon Knuentom [JoBepeHHOCTU B odmumansHoM uanaHmmni®, B koTopom ony6nukoBbIBaOTCA
cBegeHns o GaHkpoTcTBe, He cHMMaeT ¢ KnueHTa o06s3aHHOCTM u3BeCcTUTb baHk 00 oTMmeHe
[loBepeHHOCT B Nopsiake, NPeAyCMOTPEHHOM HacTosiwmmMu lNMpaBunamu. [Jo MOMeHTa NonyveHus
BbaHkom 3asBneHus o6 oTMeHe [OBEPEHHOCTU MOSIHOMOYMST MPU3HAKTCA OEUCTBUTESNbHBIMU [0
OKOH4YaHMs cpoka ee AelcTBusi, n baHk BNpaBe nonaraTbCsl HA AENCTBUTENbHOCTb AOBEPEHHOCTH.
2.3 baHK BnpaBe:
2.3.1 TpeboraTtb npegcrtaeneHus KnueHtom n nonyyate ot Knuenta w/unu lNpepcraButens
KNMeHTa OOKYMEHTbl, NpeayCMOTPeEHHble 3akoHogaTenbcTBOM Poccuiickon depepaumn, B TOM
yacrne npu NpoBedeHun  maeHTUdukaumm  Knnenta w/vnu  [peactaButensa  KUWEHTa,
Bbirogonpunobpetatensa, OGeHeduumapHoro Bnagenbua M OOHOBIEHUN MHAOPMALMN O HUX,
N3roTaBnMBaTh KOMWM OOKYMEHTOB AN LEerer UCMOMHEHns NyGrnyHO-NpaBoBbIX 06si3aHHOCTEN,
BO3MOXeHHbIX Ha baHk gencTteyowmm 3akoHogaTenscrteom P®. B nobor MoOMeHT notpeboBaTb OT
KnueHta nognuncaHnsi OOKYMEHTOB Ha OyMaXHOM HOcWUTEne, 3KBMBANEHTHbIX MO CMbICIY W
COOEPXaHUIO SNEeKTPOHHbIM [OKYMEeHTaM, nepedaHHbiM KnueHTom u nNpuHATbIM BaHkom, B TOM
uncre nocpeacrtsom CanTa.
2.3.2 T[lpoBepaATb cBedeHus, npencraBfieHHbIE Knnentom B KomnnekcHom
3aaBneHun/3assneHnn/CornaleHnn, B TOM YUCe C NPUBMEYEHUEM TPETbUX NUL, B COOTBETCTBUMU
C OENCTBYIOLWEM 3aKOHOOATENbCTBOM, a TaKke O BBEAEHUW B OTHoweHMM KnueHTa npoueayp
OaHkpoTCcTBa.
2.3.3 YcrtaHoBMTb nepedeHb [logpasgeneHnn baHka, ocywecTBnsawWMX obcnyxuBaHne
KnneHTOB, B OTHOLIEHUN KOTOPbLIX BBeAeHa npoueaypa GaHkpoTcTBa. MHopmaumsi o nepeyHe
Takunx MNogpasgenexnin banka gosoantes no KnuneHtos (1Mx MNpeacraButeneit) nytem pasMmeLleHns
nHdopmaumn Ha Cante baHka B ceTn NHTepHeT.
2.3.4 Tlpu obpaweHun KnueHta B BaHKk ocywlecTBnATb BUOEO3anncb U ayamo3anucb, BKIOYast
3anucb TenegoHHbIX pa3roBopoB KnueHTa npu obpaweHun B KoHTakTHbIM LeHTp baHka, npu
ycroeumn cobniogeHns 3akoHogatenbcrea PO, xpaHntb Takne 3anvcu B TedeHme 8 (Bocbmu) ner.
2.3.5 Ortkasatb KnuneHty B oTKpbiTMM Cueta, CuyeTa Bknaga, Nnubo 3abnokmpoBaTb LEHEXHbIE
cpeactea KnueHta, nnbo npuocTaHoBUTL MNpoBedeHue onepauuin KnueHta (3a McKNYeHMem
onepauuin no 3a4nMcneHuno eHEXHbIX CpeacTs, NocTynmeMX Ha C4yeT) Ha cpok ao 30 (Tpuauatn)
CyTOK € partbl, koraa PacnopsbkeHne KnueHTa 06 ocyliecTBNeHMM onepaumm AOSKHO ObiTb
BbIMOMHEHO, NGO OTkas3aTb B BbLIMOMHEHMM PacnopsikeHunst (3a MCKMIOYEeHUeM onepauum no
3a4MCIEHNI0  OEHEeXHbIX cpeactB, noctynmBwmnx Ha CuyeT), B pamKax UCMOSHEHUsN
3akoHogatenoctBa Poccuiickon degepauum O NPOTUBOLEWACTBUM reranusaumm (OTMbIBAHWUIO)
[0X040B, NOMYYEHHbIX NPECTYNHbIM NyTeM, U PUHAHCUPOBAHUIO TEPPOPU3MA.
2.3.6 OTkasaTbCsa OT 3akno4eHnst [loroBopa KOMMIEKCHOro BaHKOBCKOrO 0BCyXMBaHNSI B pamMKax
ncnosnHeHus 3akoHogatenbctBa Poccuiickon Pegepauum 0 NPOTUBOAENCTBUM neranmnsauun
(OTMbIBaHMIO) AOXOA0B, NOSMYyYEHHbIX NPECTYMNHbIM NyTEM, U (PMHAHCMPOBaHUIO Teppopmama.
2.3.7 OrTkasaTbCsa OT 3akntoyeHns [JoroBopa KOMNIEKCHOro 6aHKOBCKOro obCcnyuBaHms B criydae
HenpencrtaenexHmss KnneHTomM cBegeHun Ans  uenenw  wucnonHeHma baHkom TpeboBaHWUM

9 Mndpopmaumst 1 [OKyMeHTbl 0 GeHedmuUmMapHbIX Bradernblax NpefocTaBrseTcss B Crydasx, Koraa U3 npeacTaBrieHHbIX KrneHtom
OOKYMEHTOB M MHGopMaumMn crnegyeT, YTo Kakoe-Mmbo dmanmyeckoe mnnuo MMeeT BO3MOXHOCTb KOHTponMpoBaThb AenctBus KnveHta
(Hanpumep, Kkorga Ha obCnyXvMBaHUe MPUHMMAlOTCA HecoBepLUeHHoNeTHMe dwmandeckne nmua B Bo3pacte oT 14 go 18 net B cnyyasx,
KOra OHV COBepLUalOT onepaumun (CAenkn) ¢ NMMCbMEHHOro COrfacusi CBOMX 3aKOHHbIX NMpeacTaBuUTENen - poauTenew, ycblHOBUTENEN
Vv noneuutens).

1 Fageta «KomMMepcaHTb.
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rnasbl 20.1 HK P® 1 degepanbHoro 3akoHa Poccuiickon ®enepaumm ot 28.06.2014 Ne173-d3.
2.3.8 PactoprHyTe goroBop 6aHKoBCKOro cuyeta (Bknaga) ¢ KnveHTOM B criyyae MpUHATUSA B
TedeHue KaneHgapHoro roga AByX u 6ornee peweHur o6 OTkase B BbINOSTHEHUW PaCMOPSKEHUS
KnneHTa o coBepLleHun onepaumm B COOTBETCTBMM C 3aKoHogaTeNnbCcTBOM Poccunckon depepaumm
O NpPOTMBOOEWCTBUM rneranunsauun (OTMbIBaHWIO) OOXOA0B, MOMYYEHHbIX MPECTYMHbIM MyTEM, U
dMHAHCUPOBaHUIO Teppopuama.

2.3.9 PactoprHytb [oroBop KOMMMNeKCcHOro 6GaHKOBCKOro  obcnyxuBaHuMs B Criydae
HenpeacTaBnenns KnneHToM cBedeHui, 3anpawmBaeMbix cornacHo n. 1.9. Hactoawmnx O6wmx
YCrNoBUI B Nopsigke, NpegycMOTPEHHOM 3akoHogaTtenbcTBoM Poccuinckon degepaumm.

2.3.10 OcyLiecTBNATb OENCTBUSA, HamnpaBfieHHbIE Ha NPOBEPKY MOSIHOMOYMA MNpeacTaBuUTENs, B
COOTBETCTBMM C YCTaHOBMEHHbIMM bBaHkOoM npasBuMnamm W npoueaypaMu U MNPUOCTaHOBUTb
WCMOSfIHEHNe pacnopskeHui [peacrtaBuTensd KAMEHTa Ha CPoK, He npeBblwarwmin 3 (Tpex)
pabounx gHen.

Mpn npepocTtaBneHn B baHK [OOBEpPEeHHOCTW, YAOCTOBEPEHHOW HOTapuycoM Wunn Opyrum
YNOMHOMOYEHHbIM  nuuom/opraHoM, baHk BnpaBe He OCylWecTBNATb oOnepauuin no Takowu
OOBEPEHHOCTM [0 MOMEHTa MOMyYeHUs MOMNOXUTENbHbBIX pe3ynbTaToB NPOBeEpku  dhakTa
yOOCTOBEPEHUS JOBEPEHHOCTM HOTApUYyCOM WU OPYrMM YNONHOMOYEHHbBIM NULIOM/OpraHoMm.

baHk BnpaBe oTkasaTb [lpeocTaBUTento KNMeHTa B UCMOMHEHUM PacCropsKeHUn, ecnu
MpeacrtaButenb KNMeHTa He MoOXeT npefoctaBute B baHk  Tpebyemble  OOKYMEHTHI,
yOOCTOBEPSOLNE FIMYHOCTE MMM MOSTHOMOYMS Ha COBEpPLUEHWE COOTBETCTBYHOLUMX OEWCTBURA, a
Takke B CryvYae HeyOoOBMeTBOpPUTENbHbIX pe3ynbTaToB MPOBEPKM COrnacHo npasunam wu
npoueaypam, yCTaHOBNEHHbIX BaHkom.

2.3.11 Otkasatb KnueHTy B npegocTtaBneHun KapTbl, B TOM uucre B aktmBaumm KapTbl, B TakOM
cnyyae komuceus 3a obenyxuBaHue Kaptbl He yaepxusaetcd baHkom u KnveHTy Hanpasnsetcs
COOTBETCTBYIOLEE COOBLLEHMe.

2.3.12 YTOouHATE UWHGopMaumo 06 onepaumax KnueHTa, coBeplUiaembiXx C WCNOSb30BaAHUEM
3NEKTPOHHOro CpeacTBa nnarexa, B TOM Ynicne no tenedoHy.

2.3.13 OTkazaTb B WCMOMHEHUW pacnopsbkeHns KnneHTa Ha coBeplleHue TpaHCrpaHU4Horo
nepeesofa, a Tawkke B ofnepauuMm MO 3a4UCIIEHMIO OEHEeXHbIX cpenctB Ha CuetT KnumeHTa no
TpaHCrpaHN4YHOMY MepeBOAY AEHEXHbLIX CPEACTB B CreAyLWMX ClyYasx:

2.3.13.1. Ecnu nonyyatenb (6eHedpmumap) wnm 6aHK nonyyatena TpaHCrPaHWYHOrO
nepeBofa MMeeT MECTO HaxOoXAeHus/pernctpaumm B psife rocygapcTs/Ha TEppUTOpUM rocyapcTB
UNM uMeeT CBA3b C rOCy4apCTBaMU/TEPPUTOPUSIMKU  FOCYyNapCTB, B OTHOLUEHUW KOTOPbIX
ycTaHoBreHbl CaHKUMOHHbIE OrpaHuMyeHus U baHKkom NpUHATO pelleHne O 3anpeTe COoBepLUeHUS
TpaHCrpaHWYHbIX MNEepeBOAOB C BOBNEYEHMEM COOTBETCTBYIOLWINX [OCY4ApCTB U TEPPUTOPUN.
lMepeyeHb rocynapcTB/TeppUTOPUA rOCYAapCTB, B ClyYae BOBEYEHUS KOTOPbIX B TPAHCITPaHNYHbIN
nepesof baHk umeeT nNpaBo OTKasaTb B MCMOMHEHUMM pacrnopsikeHus KnueHTta, pasmellaeTcss Ha
odmumnansHom Cante baHka. baHk BnpaBe U3MEHATb YKasaHHbI MepevyeHb B OAHOCTOPOHHEM
nopsiake.

2.3.13.2. Ecnn B OTHOLWEHUN oOTnpaBuTena wu/vnu nony4yatens w/wunu 6aHka nonyyatens
nepesoga wwnu baHka, MM B OTHOLIEHMU OPUONYECKN CBA3AHHBIX C HUMU MWL, OEUACTBYIOT
(pacnpocTtpaHstoTca) CaHKUMOHHBIE OrpPaHUYEHNs.

2.3.13.3. Ecnu TpaHcrpaHnyHbli nepeBoq HapywaeT CaHKLMOHHbIE OrpaHUyeHns.

2.3.13.4. Ecnn pacnopsikeHne Ha TpaHCrpaHW4HbIA NepeBOd HE MOXET ObiTb MCMOSTHEHO
BaHkOM BBMAY OTCYTCTBUSA COOTBETCTBYHOLUUX KOPPECNOHAEHTCKMX OTHOLUEHUA ANs UCMOMHEHUS
nepesofa B onpeferneHHoe rocygapcTtBo UMW B OnNpeferieHHoW BarnTe, a Takke Mo WHbIM, He
3aBucAWMM OT baHka npuynHam, B TOM 4Mcne B Criyvyae yCTaHOBMEHWs 3anpeToB Ha nepesof
GaHKaMU-KOpPPECNOHOEHTAMN.

B cnyyae oTkasa B onepauuu Mo 3a4YUCINEHUIO OEHEXHbIX CPEeACTB MO TpaHCrpaHU4YHOMY
nepesofy Ha Cuet KnneHTa, BaHk ocyliecTBnsieT Bo3BpaT AEeHEXHbIX CPeACTB OTNPaBUTENIO.
2.3.14 YctaHaBnuBaTb OrpaHUYEeHUs Ha OCYLIeCTBMEeHNe MepeBoOOB [AeHeXHbIX CpeacTB
Knuentom B Nogpasgenexuax baxka u MHTepHeT-6aHke (B T.4. MobunsHoM npunoxeHun) co Cyeta
Ha cyeTa, OTKpbITble B APYrMx KpeauTHbIX opraHmsauuax (baHkax) B MHOCTpaHHOW BamntTe (eBpo,
ponnapbl CLUA) nyteM oTpaXkeHusi COOTBETCTBYIOLLMX OrpaHnyeHnii B Tapudax.

2.3.15 Otkasatb KnueHTy B coBeplueHUn onepauun, oTaerbHbIX BaHKOBCKMX YCNYr, pacTOpPrHyTb
[oroBop KOMMMEKCHOrO GaHKOBCKOTO O6GCNYyXMBaHMS B MWHbIX Clyyasix, MNPeayCMOTPEHHbIX
3akoHogaTtenbcTeoM PO.
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2.3.16 lMpu yctaHoBneHnn CaHKUMOHHbLIX OrpaHWYeHUiA B OTHOLUEHUN TPETbUX WL, B TOM 4uche
0aHKOB-KOPPECMNOHAEHTOB, KIUPUHIOBLIX OpraHu3auuin, a Takke CaHKUMOHHBIX OrpaHuUYeHun,
KOTOpble BIEKYT NPUOCTAHOBIIEHME WNU NPEKPALLEHNE OPraHN30BaHHbLIX TOProB POCCUMCKUX BMpXx
B COOTBETCTBYHLUMX BasnkTax, No He3zaBucsawmM oT baHka npununHam, BaHk BnpaBe orpaHMunTb
onepauun no cnucaHuio co Cyeta KnneHta unu saumcnenunto Ha CueT KnueHTa geHeXHbIX cpeacTs
B BantTe Cueta, a Takke B pybnax OO MOMEHTa NpeKpaleHus LEeWCTBMS COOTBETCTBYHOLLUX
CaHKUMOHHbIX OrpaHuYeHni.

2.3.17 Ncknwountb M3 cBOel 0asbl AaHHbLIX CBeAeHUs1 0 HoMepe TenedoHa KnueHTta, OTKNOYATb
npenocTaBneHne oTaenbHbiX 6aHKOBCKMX YCnyr, BKMo4vas WUHdgopmupoBaHMe 06 onepauusix, c
uenbio obecrneyeHns COXpPaHHOCTU AaHHbIX KnveHTa u npegynpexaeHus ux pasrnaweHusi B
cny4dae, ecnu baHky cTano n3BecTHO, UYTO paHee NpegocTaBlieHHble KnueHTom cBedeHnst 0 Homepe
TenedoHa HeakTyanbHbl/MpMHaanexar TpeTbemy nuuy, B T.4. Npu obOpaleHMM 3TOro TpeTbero
nuua B baHk.

2.3.18 He npuHumaTb K ucnonHeHuto PacnopsikeHne KnueHTa o nepeBode AeHeXHbIX cpeacTs, B
TOM uncrie ¢ ucnonb3opaHnem ACI1, ecnn nepeBoq coBepLUAeTCs C UCNOSb30BAHUEM PEKBU3WTOB,
Haxogswmxca B 6ase gaHHbix baHka Poccum o criydasix v nomnbiTKax OCYLLEeCTBNEHUS MepeBoaoB
OEeHeXHbIX cpefcTB 6e3 cornacus KnueHTa.

2.4 KnneHT Bnpaee:
2.4.1 B nwobon MOMEHT pacToprHyTb [lOroBop KOMMIEKCHOTO GaHKOBCKOrO OOCMy>XMBaAHWS,
npegsapuTenbHO MoOracvMeB BCHO uMmelowytocs neped bankom 3agormkeHHocTb no Kpegutawm,
npenocTaBfeHHbIM B pamkax [JoroBopa KOMMMEKCHOro 6aHKOBCKOro obCnyXnBaHus, 1 3aKpbiB BCe
CyeTta/CuyeTa BKNaaa.
24,2 B nwobonl MOMEHT oOTKasaTbCA OT MOfydYeHUsa OTAeNbHOM GaHKOBCKOW  yCnyru,
npegocraBnsieMon Ha ocHoBaHun 3asiBneHus KnueHta, npegBaputenbHO MoracMe  BCHO
umetoLLytocs nepeq baHkom 3agonXXeHHOCTb B criydae oTkasa oT ycnyr no KpegutHomy gorosopy.
2.4.3 Otkasatbca OT nony4veHuns uHcgpopmaumm ot baHka o npogykTtax u ycnyrax banka.
2.4.4 Tonyuntb uHdopmaumio o Mecte BegeHua Cyeta/CuyeTta BKknaga B ntobom nogpasgeneHmm
BaHka 1 B KoHTakTHOM UeHTpe baHka.

3. NOPAOOK OMNATbI YCNYI BAHKA
3.1.  KnueHt onnaunsaet ycnyru baHka, okasbiBaemMble no [1oroBopy KOMMIEKCHOro 6aHKOBCKOro

obcnyxumBaHnst B COOTBETCTBUM ¢ Tapudamu.

3.2. Onnarta ycnyr baHka, okasbiBaembiXx B pamkax [oroBopa KOMMIIEKCHOrO GaHKOBCKOTO
obcnyxuBaHus, ocyLecTBseTcs nytemMm cnmucaHnsa baHkom geHexHbix cpeacts co Cueta/co Cueta
Bknaga/co Cyeta, K KOTOpoMy OTKpbITa KapTa, B AeHb OKa3aHWsa YCNyrn Uim B CPOKK, YKa3aHHble B
Tapudax u (unun) B 4orosope.

3.2.1. KnueHT gaet cornacue baHky Ha cnucaHne baHKoM geHexHbIX cpeacts co CyeTa Bknaga,
OTKPbITOrO B cooTBeTCcTBUMM C KomnnekcHbiM 3asiBneHuem/ PacnopspkeHnem/3asiBneHnemMm Ha
OTKpbITME BKIada, Ha OCHOBaHMM GaHKOBCKUX OpAEepoB B MOpsAAKe pacyeToB MO MHKACCO, B LEensAxX
onnatbl, B T.4. YAaCTUYHOW OMNSiaTbl: CYMM KOMUCCMOHHOIO BO3HarpaxaeHusi baHka 3a BbiNonHeHne
onepauun no Bknaay npu nsbatum Bknaga B pasmepe, onpeaeneHHom Tapudamm; CyMM M3nnLLHE
HaYMCIEHHbIX M BbIMNMIA@YeHHbIX MPOLEHTOB B CNy4vyae AOCPOYHOro msbATMA Bknaga cornacHo
ycroeusm B 3asBNeHUN.

3.2.2. KnueHT pgaet cornacue baHnky Ha cnncaHne BaHkom geHexHbIix cpeactB co CyeTta/ co Cuyerta,
K KOTOpoMy OTKpbiTa KapTa, OTKpbITOrO B COOTBETCTBMM C 3asBrieHMEM, a B Criy4dae
He4OCTaTOYHOCTM AEHEXHbIX CPeAcTB Ha ykaszaHHoM Cuyete/ CueTe, K kOTOpoMy OTKpbiTa KapTa,
KnueHT gaeT cornacue Ha crnvcaHue C MHbIX CHETOB, OTKPbITbIX Ha ero ums B baHke B pamkax
[oroBopa kommnnekcHoro 6GaHKoBCKOro o6CnyXmBaHUs, Ha OCHOBaHMM OaHKOBCKUX OpAEepoB B
nopsifKke pacyeToB MO MHKAcCoO, B LEeNsxX onnartbl, B T.4. YaCTUYHON onnaTbl: CYMM KOMUCCUOHHbIX
BbINNart, NPoLUeHToB, MeHewn, wrpadoB, B nonb3y baHka B pasmepe, yctaHoBrneHHoMm Tapudamu;
OWNBOYHO 3aYUCIIEHHBIX LEHEXHbIX CPeAcTB; CymMm pacxogoB baHka (Bkntoyasa TexHuyeckumn
oBepapadT), MOHECEHHbIX B pe3ynbTaTe coBepweHuss KnueHTom onepaumih, B TM4. C
ncnosnb3oBaHNeM IMEKTPOHHbBIX CPeACTB niarexa, a Takke B CBA3WN C BO3BPAaTOM MPEMUN TOProBo-
CEPBMCHOMY MpPeanpuaTUiO No onepauusam ¢ ncnonb3osaHmem Kaptol MNC «Mup» B cOOTBETCTBUM C
«[paBnammn nporpammbl NIOANBHOCTM ANS NNaTteXxHon cnctembl «Mup», pasMeLLeHHbIMKU Ha canTe
www.privetmir.ru, B CBA3W C yaep)XaHMeM CyMM BO3HarpaxgeHusi B cooTBeTcTBuM C «[1paBunamm
pac4yeTa v Bbinnatbl Bo3HarpaxaeHus (Cash Back) 3a onepauun, CoOBepLUEHHbIE C UCMOSTb30BAHNEM
Kapt MNAO «baHk «CaHkT-lleTepbypr», cymMm pacxogoB, dhakTUYecKM MOHeCeHHbIX baHkom Ao
MOMeHTa 0T3blBa KIMEHTOM pacrnopsikeHust B CBS3N C €ro MUCMOSNTHEHNEM, a Takke CBSA3aHHbIX C
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PO3bICKOM/YTOYHEHNEM PEKBU3UTOB NepeBoaa.

3.3. B cnyvae, ecnu onnata ycnyr baHka He OygeT OcCyllecTBfieHa B CpPOK M B Nopsake,
ycTaHoBrneHHOM [JoroBopomM KoMmnrekcHoro 6aHkoBckoro obcnyxmnsaHus, baHk BnpaBe oTkasaTb B
npegoctaBneHun/ 06e3 yBeAOMIEHUS MNPUOCTAHOBUTH OKa3aHMe COOTBETCTBYHOLIMX YCNyr OO
MOMEHTa OnnaTtbl KOMUCCUOHHOMO BO3HAarpaXKaeHus.

3.4. B cnyvae, korga TapucpHaa ctaBka Ha yCryru ycTaHoBSieHa B BarnoTe OTNIMYHOW OT BantoThl
CueTa, cnucaHme KOMUCCMOHHOIO BO3HarpaxgeHus npoussoautcs B BantoTe Cyeta no kypcy LB
P® Ha geHb ynnaTtbl KOMUCCMOHHOIO BO3HarpaXgeHus.

3.5. B cnyvae Bo3HUKHOBeHUS TexHnyeckoro osepapadra no Cyety, baHk HauMcnaeT NpoLEeHThI
Ha cymmy TexHunyeckoro oBepapadra B pasmepe, ykasaHHOM B Tapudax, B nepuog oT garthbl
BO3HMKHOBEHUSA TexHudeckoro oepapadta A0 AaTbl dpakTUyeckoro noraweHnsa TexHUYecKkoro
oBepapagTa BKIHYMTENBHO.

4. NOPAOOK OCYWECTBNEHNA OUCTAHUMOHHOIO OBCITYXXUBAHUA
4.1. [OuctaHumoHHOe obcnyxuBaHwe ocyllecTBnseTca baHkom vepes KaHanbl gUCTaHUMOHHOMO
obCcnyXmBaHus.
4.2.  CocTtaB ycnyr, npegoctaBnseMblx baHkoM yepe3 KaHarnbl AUCTaHUMOHHOIO O6CnyXUBaHUS,
onpegensietca B PykoBoactBe nomnb3oBaTens. B cnyyasx, onpegeneHHoix [MpaBunamm
KOMMMeKcHoro ©aHKoBCKOro obcnyxuBaHus wu(unm) PykoBoacTBOM nonb3oBaTens, OTAeNbHble
KaHanbl AMCTaHUMOHHOrO OOCNYXMBaAHUSA MOryT MCMONb30BaTbCA ANsl npegoctaBneHuss baHkom
yCryr, OKasblBaeMbIX B paMKax WHbIX, OTNM4YHbIX OT [loroBopa KOMMIEKCHOro 6aHKOBCKOro
0o0Cny>XMBaHnsi, 4OroBOPOB, CTOPOHAMM KOTOpbIX ABNAOTCA BaHk u KnueHT, B TOM uucne ang
3aKMKYEHMS, UCMOJTHEHUS, MW3MEHEHMSI W pPaCTOPXEHUA TaKux [JOroBOPOB, a Takke [ns
HanpasneHusa 3asBneHu/PacnopspkeHni. baHk Bnpase M3mMeHATb COCTaB yCcrnyr U ycTaHaBnNuBaThb
OorpaHMYeHMs Ha oKasaHue ycnyr, npegoctaBnsemblx 4epe3d KaHanbl AWCTAHUMOHHOTO
obcnyxuBaHus, 6e3 npegBapuTenbHOro ysegomnexms Knuexra.
4.3. baHk npepgocTtaBnsdeT goctyn Kk KaHanam OUCTaHUMOHHOIO OBCMYXMBAHWUA MpU Hanuunum y
KnueHTa TexHU4eCKoM BO3MOXHOCTW.
Ona poctyna k WHTepHeT-6aHky KnueHT [oMmKeH camMocTosaATernbHO obecneunTtb noaaepxKy
YHKUMI npuema TeKCTOBLIX COOOLLEHUA Ha CBOEM MOOMNBbHOM TenedoHe, a Takke NoOAepXKKY
Taknx yHKUMI Yy onepaTtopa MOBUNbLHOWN CBA3MN.
Mpn ncnonb3oBaHmm MobunbHoro npunoxeHusa KnuveHT obsa3aH OCYLLEeCTBNAATL €ro YCTaHOBKY M
OBGHOBMNEHNe TOMbKO MO CCbifkam, pasMelleHHbiM Ha CanTte baHka B pasgene «MobunbHoe
npunoxeHne», nnbo no cceinkam, HanpasnsemoiMm baHkom B SMS-coobuieHun Ha Homep
TenedoHa, ykasaHHbIi KnueHTOM B 3asBnNeHMM Ha nogkniouveHne WHTepHeT-6aHka. KnuneHT
005a3yeTcHa He yCTaHaBnMBaTb NPUNOXEHUA, pa3MeLLEeHHbIe Ha ApYrMx pecypcax B cetn MIHTepHeT,
He nepexoauTb ANSA YCTaHOBKM unu obHoBneHus MobunbHOro npunoxeHust no ccbinkam, QR-
Kogam, MONy4YeHHbIM M3 WMHbIX WUCTOYHMKOB. BaHk He oTBeyaeT 3a HeraTMBHblE NOCNEACTBUS,
BO3HMKLUME B pesynbTaTe YCTaHOBKU MU obHOBReHUs MobunbHOro NpunoXeHns U3 MHbIX PecypcoB
B ceTn VIHTepHeT, no ccbinkam unm QR-kogam, nonyyeHHbIM KnMeHTOM U3 UHbIX MCTOYHUKOB.
4.4. Wcnonb3oBaHue KnueHToM AyTeHTU(UKALMOHHBIX AaHHbIX B COOTBETCTBMM C [MpaBunamu
KomnnekcHoro 6aHkoBckoro obcnyxmeaHus u(unu) PykoBOACTBOM nonb3oBatens u(Mnwu)
WHCTPYKUME MO HanpaefeHuio 3asBneHun 4depes Cant, pasmelleHHon Ha Cante, aBnseTtcd
Hagnexawmm NogTBEPXKOEHMEM TOr0, YTO INEKTPOHHbIV AOKYMEHT KnueHTa, HanpaBnsieMbIn yepes
Kanan amncrtaHumoHHoro obcnyxmnsanus, coctaBsneH KnueHtom. CTOPOHbI MpU3HatoT, YTO noaaernka
ANEKTPOHHOro AokymeHTa KnueHTa HeBOo3MOXHa 6e3 MCMOoMNb30BaHUSA M3BECTHbIX TONMbKO KnuneHTty
AyTEHTUIMKALMOHHBIX AaHHbIX.
OneKkTpoHHble AOKYMeHTbl KnueHTa, noaTBepXaeHHble BBOOOM AyTEHTUMMKALMOHHBIX LaHHbIX,
NPU3HaITCA MMELMMU PaBHYIO IOPUONYECKYIO CUIYy C JOKYMEHTaMu, cocTaBneHHbiMM KnueHTom
Ha OyMaxHOM HocuTene W noanucaHHbIMM UM  CcOBCTBEHHOpPY4YHO. [o MoMeHTa nepBoOro
ncnonb3oBaHms B MobrnbHOM MpUNOXEHUM Takux AyTEHTUUKALMOHHbBIX OaHHbIX, KaKk OTneyaTok
nanbua /ckaHMpoBaHHOe u3obpaxeHue nuua c uenbto Bxoga B MobunbHoe npunoxeHue wu/mnu
yooctoBepeHuss PacnopsikeHui B 9MNeKTpoHHOM Buae, KnueHT [JonxeH 3apeructpuposaTb
oTrnevyaToK nanbLa/cCkaHMpoBaHHOEe n3obpakeHne nuua B COGCTBEHHOM MOOUITBLHOM YCTPOMWCTBE, B
crnyyae ecnu nporpaMMHo-annapaTtHble cpeacTBa MOOUMBLHONO YCTPOWCTBA MO3BOMANT 3TO
coenatb, n o6s13aH NoATBEPAUTE CBOE COMNacMe Ha MWCMoMb30BaHWE STUX [aHHbIX Ang
yaooctoBepeHus PacnopsbkeHuin B 3nekTpoHHOM Buae. opsigok noateBepaoeHus cornacust Ha
MCnonb30BaHMe oTnevaTka nanbua/CKaHMPOBAHHOIO W300paXKeHust nuua Ans yooCTOBEepeHus
PacnopsbkeHuin B 3NeKTPOHHOM BuAe, a Takke Nnopsgok nognucaHusi/ygoctoBepeHust KnmneHtom
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PacnopsikeHnn B aNeKTPOHHOM BMAE OTneYyaTKOM nanbua/CKaHMpPOBaHHbIM M306paxeHneM nuua
KnueHTa onucaH B PykoBoacTee nonb3osarenstl.

[locTOBEPHOCTL 3MEKTPOHHbIX [LOKYMEHTOB, MNOATBEPXKAEHHbIX BBOAOM AyTEeHTU(UKALMOHHbIX
OaHHbIX, CYMTAEeTCs YCTaHOBIIEHHOW, €Ccnu BbINONHsAeMble bBaHkom npouenypbl  NPOBEPKM
AyTEHTUMMKALMOHHbBIX OaHHbIX ganu NONOXUTENbHLIN pe3ynbTar.

4.5. [encteud, ocdopmnsemble nocpencrsoM KaHamoB OUCTAHUMOHHOIO OGCHyXXUBAHWS, €Cnu
OHM BbIMOMHEHbLI B COOTBETCTBMM C [lpaBunamm KOMMMEKCHOro GaHKOBCKOro OOCNYyXUBaHUSA W
PykoBoacTtBOM Monb3oBaTenisi, NPU3HAOTCS MNPaBOMEPHbIMWM W He noanexar ocnapuBaHWo Ha
npeomeT 3aKOHHOCTM W AENCTBUTENbHOCTU TONbKO HAa TOM OCHOBAHWW, YTO OHM COBEpPLUEHbI B
3IEeKTPOHHOM BMAe.

4.6. KnuneHT obsizaH obecneunts 6e3onacHoe xpaHeHue AyTEHTUUKALMOHHBLIX AaHHbLIX, B TOM
yMCne UCKITIYUB OOCTYN K HUM TpeTbux nuu, a B cnydyae KomnpomeTtaumm AyTeHTUUKALMOH HbIX
OaHHbIX He3amenuTenbHO yBeAOMUTb BaHk.

KnueHT 0653aH yb6eauTbCca B OTCYTCTBMM 3apErMcTpUpoBaHHbIX B MOOUIBHOM YCTPONCTBE YYXKUX
OTneYvYaTkoB nNasnbLEeB/CKAHMPOBAHHbLIX M300paXkeHUn nuy, 4O MOMEHTa NEPBOro MCNONb30BaHUA B
MoOUNLHOM  MPUNOXEHUM  OTNeYaTka nanbla/CKaHMPOBAHHOIO  M300paxeHust nuua Aans
yOO0CTOBEPEHNS PacnopsKeHnn B 35IEKTPOHHOM BMAeE, B Criydae obHapyXeHus1 - He3aMeaNUTeNbHO
yaanntb ux ¢ MobunbHOro yctponctea. KnmeHT camocToaTenbHO HeceT BCE PUCKU, CBA3AHHbIE C
HacTyNNeHMeM HeraTtMBHbIX NOCNeACTBMM M BO3HWKHOBEHMSI YOLITKOB B  pesynbrarte
npenocTaBneHnMss WNu MNony4vyeHus goctyna TpeTtbux nuy kK MoGunbHOMY NPUITOXEHUIO C
MCnonb30BaHNEM OTMNEYaTKOB ManbLEeB/CKaHUPOBAHHbLIX N300paXXeHni nuu,.

KnneHT caMocTosITENbHO HECET BCE PUCKM, CBA3AHHbLIE C HACTYMNNEHUEM HeraTUBHbLIX NocneacTBuUm
N BO3HWKHOBEHWsI YObITKOB, B Criydae ucnonb3oBaHusi B MoOOUITEHOM MNPUNOXEHUM oOTnedaTka
nanbua/CKaHMPOBAHHOIO M300paXkeHUs nvua ANns noaTBepXXaeHns PacnopsikeHnin B 3f1EKTPOHHOM
BUAe, B pesynbTate CrnYeHUs MNpeabaABNEHHbIX AaHHbIX C 3adMKCUPOBAHHBbIMU 3TANOHHBIM U
3Ha4YeHMsIMM OTneYaTka nanbla/CKaHMPOBaHHOIO M300paXeHns nuua NporpaMMHo-annapaTHbiMu
cpeacreamMmm MOBUITBHOMO YCTPOMCTBA, OCYLLECTBIISAIOLWEroCs Ha ypoBHE NporpaMMHO-annapaTHbIX
CpeacTB MOOUITLHOIO YCTPOWCTBA.

Mcnonb3oBaHne AyTEHTUMKALMOHHBIX AaHHbIX (OTNeYaToK Nanbua/CkaHMpoBaHHOE M3obpaxeHne
nuua KnneHTa) gonyckaeTcsi Npy yCNoBuW, 4TO MOOMIbHOE YCTpOWCTBO KnmeHTa, mocpenctsom
KOTOpOro ocylecTternsietca goctyn B MobunbHoe npunoxeHue, n/vnu nporpamMmHoe obecneveHune
MOOMNBbHOM YCTPOWCTBA He nogBepranvicb mogudukaumsam, HapylialowuM Monb3oBaTenbckoe
cornaileHue, 3akmnoyeHHoe mexay Knuentom u npomssogutenem MoOunbHoro ycrporctea u/mnm
nporpaMmMHoro obecrneyeHums.

baHK He nomnyyaeTt, He aHanuMaupyeT U He XPaHUT Takne AyTeHTU(PUKAUMOHHbIE AaHHble, Kak
oTnevaTok nanbua/ckaHMpoBaHHOe M3o0paxeHne nuua KnueHTta.

BaHk He HeceT OTBETCTBEHHOCTb M He OTBe4YaeT 3a cbonm B pabote MOOGUIBLHOrO YCTPOWCTBA MpU
ucnonb3oBaHum KnmeHTom oyHKUMM CKaHMPOBaHUSA OoTrnevyaTka nanbla u n3obpaxeHusa nuua.

4.7. KnneHT 06sA3aH OCyLLeCcTBNATb U3MEHEeHUe AYTEHTUMPUKALMOHHBLIX AaHHbIX B CRy4Yasx M
nopsigke, npeaycMoTpeHHbIXx — PykoBoactBoM  nonb3oBaTtensd. [lo  xenaHuto  KnueHTa
AyTEHTUMKALUMOHHbIE AaHHblE MOTYT ObITb M3MEHEHbI, B TOM 4YMCe C UCMofb3oBaHnemM KaHanos
OVCTaAHUMOHHOIO 00CNy>XMBaHWSI, B COOTBETCTBMM C PYKOBOACTBOM MONb30BaTENS.

4.8. Mpwn otkpbiTin CuyetoB, CuyeTOB BKNagos, npegoctasneHun Kpegutos, Bbinycke KapT ¢
ncnonb3oBaHnem KaHanoB ANCTaHUMOHHOrO obcnyxmnBaHusa baHk pykoBoACTBYETCS MMEKLMMUCS
B baHke Ha gaTy 3akntodeHus [JoroBopa KOMMIEKCHOro BaHKOBCKOro OOCMNYXMBAHUS CBELEHUSMM O
KnueHTe, nonyyeHHbIMM B pesynbTaTe NpoBedeHus naeHtudukaumm KrnneHTa B COOTBETCTBUMM C
TpeboBaHMsMM 3akoHogaTtenbcTBa Poccuiickon depepaumm O NPOTUBOAEWCTBUM neranusauum
(OTMbIBaHMIO) [0OXOA0B, MOMYYEHHbIX MPECTYNHbLIM MNyTeEM, U (PMHaAHCUpPOBaHUIO Teppopuama. B
cnyyae, ecnv Ha gaty nogaym B baHk 3asBneHus Ha npepgoctaBrieHMe OaHKOBCKOWM ycnyru c
ucnonb3oBaHveMm KaHanoB AWCTaHUMOHHOrO GaHKOBCKOro obcnyxuBaHusi, umelolmnecs B BaHke
cBefeHnst o KnueHte He COOTBETCTBYHOT AencTBUTENbHOCTM KnneHT obsisaH coobwmTtb B BaHk 06
M3MEHeHUN cBefieHnn o KnmueHTte B AeHb nogayn 3asaBneHus.

4.9. Mopspgok noagkniovYeHUs U ucnonb3oBaHnA MHTepHeT-6aHKa
4.9.1. NoaknioyeHne k MHTepHeT-GaHKy NpoM3BOAUTCS Ha OCHOBaHUMKU 3asiBrneHust KnueHTta (3a
UCKMIOYEeHNeM cry4aeB, OnucaHHbIXx B N.1.2.1 HactoAwmx Ycnosuwn). KnveHT BbipaxaeT B
3adBNeHnn cBoe cornacue Ha nonyvyeHne ot baHka AyTeHTUdMKAUMOHHBIX AaHHbIX A4S
ocywiecTBrneHns nogkntoveHns UHtepHeT-6aHka. lMogknioyeHne k MHTepHeT-GaHky npoucxoounT

11 C momeHTa TexHMUecKo peanmsaumum B baHke.
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yepes akuent KnueHToM npeanoxeHnsa baHka o nogknwoyveHun WHTepHeT-6aHka nyTem
COBEpLUEHUS NepBoro Bxofa B VIHTepHeT-6aHK, UCnonb3ys HanpaeneHHble BaHKoM NOrvH 1 napornb
Ha Homep TenedoHa, YyKasaHHbIM B 3asBreHun. Cpok AencTBMA HanpasBfieHHbIX baHkom
AyTeHTUMKALUMOHHBIX AaHHbIX cocTaBndeTr 30 (TpuguaTtb) kaneHaapHelx AHewW. B cnyvae
nogkntoyeHns Kk WHTepHeT-6aHky KnwneHta [lpegctasutenem KnveHTa nonHoMouvMe Ha
nogknoyeHne k WHTepHeT-6aHky U nonyveHne AyTEHTUMKAUMOHHBLIX  AaHHBIX  LOSMKHO
coaepXaTbCsi B JOBEPEHHOCTU, BblaaHHoN [peactaButento KNneHTa.
4.9.2. CTOpoHbI NpU3HaKOT B KAYECTBE €AMHOW LUKanbl BpeMeHu npu pabote ¢ NHTepHeT-6aHKOM
MOCKOBCKOe BpeMsl. KOHTpOrbHbIM SBRSIETCS BPEMS CUCTEMHBIX YacoB annapaTtHbIx cpeacTs baHka.
4.9.3. baHk BnpaBe nNpuoctaHoBUTbL 0bcnyxmBaHne KnueHTa ¢ ucnonb3oBaHMeMm VIHTepHeT-6aHka
6e3 ysegomneHusa KnueHta B nobom 13 cnegyowmx criyvyaes:

4.9.3.1. HecobnwgeHne KnneHTomM nonoxeHun [lpaBuin  KOMMMEKCHOro GaHKOBCKOro

obcnyxuBaHnss unu PykoBoacTBa nonb3oBaTens, B TOM uyucne TpeboBaHui K obecrneyeHuto

NMHOPMaLMOHHON Ge30nacHOCTK;

4.9.3.2. Hanu4ive uHdgopmaumm o Komnpometauuu;

4.9.3.3. BbiiBNeHne baHkoM onepaumn  UnNM  NONbITOK  COBEPLUEHUA  onepauumn,

COOTBETCTBYIOLIMNX MpPU3HAKaM  OCYLIECTBNEHUA nNepeBoda [LEHEeXHbIx cpeacts 6es

[obpoBonbHOro cornacust Knuenra;

4.9.3.4. B cnydae ecnu gaHHble KnuneHTta, cogepxartcsa B 6Gase gaHHbix BaHka Poccum o

crny4yasix 1 nonbiTKax OCYLLECTBIIEHUSA NEePEBOAOB AEHEXHbLIX CpeacTB 6e3 cornacusi KImeHTa;

4.9.3.5. HanpaBneHne KnneHtom B WHTepHeT-GaHKe pacrnopsbkeHns Ha npoBedeHue

onepauuu, KoTopasi NPOTMBOPEYUT AeNcTByloLWeMy 3akoHogaTenbctBy PO n/unu moxeTt ObiTbh

onpeferieHa Kak COMHUTeNbHasi onepaums B COOTBETCTBUM C 3akoHodaTenbctsom P® n aktamm

LB P®. MNMpn atom BaHk BnpaBe BepHyTb 6e3 ncnosHeHus pacnopsikeHne KnueHrta;

4.9.3.6. HenpeactasneHnsa KnneHtom B baHk nHcopmauumm cornacHo n. 2.2.2 HacTosLWw KX

O6wmx ycnosui;

49.3.7. B paMKkax WCNONHeHMs  3akoHodatenoctBa Poccuiickon  depepaumm o

NpoTMBOAENCTBUU feranu3aumm (OTMbIBAHUIO) OOXOAO0B, MOSYYEHHbIX MPEecTynHbIM nyTem, U

UHAHCUPOBaHUIO TEpPOpPU3Ma;

4.9.3.8. HenpegctasneHua KnmeHtom B baHk cBegeHun, 3anpawmBaeMblX COrflacHo

n 1.9. HacTosAwmnx OBLWmMX yCnoBui;

4.9.3.9. noctynneHue obpawenns KnueHta ¢ npocbb0oM 0 NPUOCTaHOBIIEHUN 0OCNYXMBAHUS

¢ ncnonb3oBaHnem MHTepHeT-6aHka B noboe MNogpasgeneHne baHka vnn vyepes KoHTakTHbIN

LEHTp unu nogayu 3asasnenuns B MNogpasgeneHun baHka o6 oTCyTCTBMM HOMepa TenedoHa Ans

[ocTyna K paHee nogkrtoveHHomy NHTepHeT-6aHky;

4.9.3.10. B cny4ae BBeAeHWsI B OTHoOLWeHMM KnneHTa npouenypbl 6aHKpOTCTBA;

4.9.3.11. noctynneHve obpalleHnsa 3aKkOHHOro npeacTaBuTens (poauTens, YcCblHOBUTENS,

noneuntend) ob oT3biBe paHee AaHHOro cornacusa Ha npegoctaBrieHue gocTyna K VIHTepHerT-

DaHKy HecoBepLUEHHONETHEMY;

4.9.3.12. uHbIX cny4aax, NpeaycMOTpPeHHbIX 3akoHogaTtenbctBoM P® unu PykoBogcTBoM

nornb3oBaTens.
B cny4yae, ecnn ocHoBaHMeM Ong npUocTaHoOBeHUs obenyxmnsaHusa KnueHta ¢ Mcnonb3oBaHMeM
NHTepHeT-6aHka BbICTynaeT HapylweHue KnueHTom ycTaHoBrneHHoro [JOoroBopom KOMMNEKCHOro
OaHKOBCKOro oOCnyXuBaHus nopsgka WCNonb3oBaHusa WHTepHeT-6aHka, nmMbo OCHOBaHMEM
angetca 3assneHne KnueHta, 10 baHk nHpopmupyeT KnueHTa O TakoM MpPUOCTaAHOBMEHUU WU
npuuMHax, nOCNYXMBLUMX OCHOBaHveM Ansa Hero. WHdopmupoBaHue baHkom KnueHTa
Npon3BoauTCS B OE€Hb NPUOCTAaHOBIEHMS NYTEM NpeAcTaBNeHNa COOTBETCTBYIOLLEro YBeAOMMNEeHNs
B ntodbom lMogpasgenennn baHka unu B KoHTakTHOM LeHTpe. B cnyyae, ecnu ocHoBaHMeEM [fis
npuocTaHoBreHns obcnyxmeaHua KnueHTa ¢ ucnonb3osaHvem VHTepHeT-6aHKka cTano BbisSBreHue
BaHkoM onepauni MNU MONLITOK COBEPLUEHUA oOnepauui, COOTBETCTBYIOWNX MpU3HaKam
OCYLLECTBEHNS MepeBoga AEHeXHbIX cpeacTB 6e3 nobpoBonbHOro cornacus KnueHta, a Takke
Hanuuusa y baHka ocHoBaHMIM npegnonaratb KOMNpoMeTaumio AyTEHTUMUKALMOHHBIX AaHHbIX NMB0
ucnonb3oBaHve WHTepHeT-b6aHka TpeTbMM nuuom, To baHk mHpopmupyeT KnueHta o Takom
NPUOCTaHOBIIEHMN B [O€eHb NPUOCTAHOBMEHUS NyTeM nNpeacTaBfieHMs COOTBETCTBYIOLLEro
yBegomneHus B nwobom MNMogpasgeneHnn baHka unm B KOHTaKTHOM LEeHTpe.
4.9.4. Ucnonb3oBaHne KnueHToMm MHTepHeT-6aHka BO30GHOBMAETCA Nocne yCTpaHeHUs NpUYmH
NPUOCTaHOBIIEHMS Ha OCHOBaHMKM 3aaBrieHns no copme baHka, npegocrasneHHoro KnueHtom B
nto6oe Mogpasgenenne baHka, NMOO HanpaBNEHHOrO Ha SNEKTPOHHLIN agpec baHka, ykasaHHbIN
Ha CanTte c NoaoTBepOeHHOro agpeca 3NeKkTPoHHOW noutbl KnueHTta, nnbo npenocTaBneHHOro

yepe3 CainT cornacHoO MHCTPYKUMM MO HanpaBfeHuto 3asiBreHns], pasmeLleHHon Ha CanTe.
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4.9.5. KnnueHT BnpaBe oTkaszaTbCsA OT 0OCNyXMBaHUS C Ucnonb3oBaHneM HTepHeT-6aHka nyTem
npenocTtaeneHnst B noboe oapasgeneHne baHka nucbMeHHOro 3asBneHust No dopme baHka.
O6cnyxmBaHme ¢ ucnonb3oBaHnem HTepHeT-GaHKa B TakOM cryyYae NpekpaliaeTtcss C MOMEHTa
nonyveHusi baHkom 3asiBneHus KnueHTa.

4.9.6. lMNpekpalleHne obcnyxmBaHUS C Ucnonb3oBaHMeM WHTepHeT-6aHka He BNUSIeT Ha
OEeNCTBUTENBHOCTL N NOPSAOK UcnonHeHus PacnopsikeHnn, cpopMmpoBaHHbIX OT MMeHn KrineHTta
[0 MOMEHTa NnpeKkpalleHnsi obCrnyxmBaHus.

4.9.7. O6bcnyxnBaHne KnneHTta ¢ ucnonb3oBaHnem WHTepHeT-6aHka npekpawaetcs 6e3
yBegomrneHus KnueHTa B criyvyae OKOH4YaHuWst genctBusi [JoroBopa KOMMMEKCHOro OaHKOBCKOro
o6CcnyXMBaHus.

4.9.8. baHk BnpaBe B OAHOCTOPOHHEM MoOpsiAKe npekpaTtuTb obcnyxuBaHne KnueHta c
ucnonb3oBaHveMm WHTepHeT-6aHka B cryyae Heucnonb3oBaHus KnneHtom WHTepHeT-b6aHka B
TeyeHne 6 (LLlectn) kaneHaapHbIX MecsALEB C MOMEHTa nocregHero Bxoga B MHTepHeT-6aHK nyTem
HanpaeneHns KnneHTy MMCbMEHHOro YyBeAOMMeHus nnbo yBedoMNneHua no WIHTepHeT-6aHKy.
O6cnyxmBaHme ¢ ncnonb3oBaHnem MHTepHeT-6aHKa B TakoM criyyae npekpawiaeTcs no uctedeHmm
10 (JecaTtn) kaneHAapHbIX AHEN C MOMEHTa HanpasneHus yBegoMneHus B agpec Knuexra.

4.9.9. B cnyyae ecnu obcnyxuBaHue KnveHTa ¢ ncnonb3oBaHueM VHTepHeT-6aHka npekpalleHo
no NpuyMHaMm, ykasaHHbiM B M. 4.9.8. HacToAwmx OOwux ycnosuin, uHopmmupoaHue KnuneHtos o6
onepauusx no cyetam, B TOM 4YMCIle, COBEPLUEHHbIX C MCMNOSIb30BAHMEM 3JIEKTPOHHLIX CPeacTB
nnartexa, OCYLLEeCTBNSAETCA MyTeM MNpefoCTaBreHus yBegoMmneHuss B nodom [llogpasgeneHuu
BaHka B cooTBeTCTBUM C pasgenomM 6 O6Lmnx ycroBui.

4.9.10. BaHk ocTaBnsieT 3a cobGol npaBo nNpepbiBaTb MNpPeaoCTaBreHUE YCnyr uvepes
NHTepHEeT-6aHK MO TEXHUYECKUM MPUYMHAM.
4.9.11. BaHk BnpaBe ycTaHaBnMBaTb NUMWUTbI MPUHUMAEMBIX K WUCMOMTHEHMIO 4epes

NHTepHeT-6aHKk nepeBogoB MO MaKCUManbHOW CymMMe nepesoga W/unm no mMakcMmanbHon obLuien
CyMMe nepeBOoAdOB 3a 3agaHHbin baHkom nepuoa. UHdopmauma o6 ycTaHoBMEHHbIX BaHkom
numutax ykasaHa B Tapudax u Ha Cavite.

4.9.12. Mpy npoBegeHUN KOHBEPCUOHHLIX onepauun c ucnonb3oBaHveM VIHTepHeT-6aHka
BBeAeHNe AyTeHTU(PUKALUMOHHBIX OaHHbIX 0O3Ha4aeT cornacue KnueHTta Ha npoBedeHue onepaumm
no Kypcy, ykasaHHOMYy Ans gaHHon onepauun B MIHTepHeT-6aHke.

4.9.13. B cnyvyae KomnpomeTtaumm KnneHT 0053aH HeMeANIEHHO MPOU3BECTM CMEHY
AyTEHTUDUKALMOHHBIX AaHHbIX, NN6o coobwmte 06 aToM BaHky yepe3 KoHTakTHbIN LEHTp unn
noboe MoapasneneHne baHka.

4.9.14. Mpu wucnonb3oBaHun MobunbHOro npunoxexnus WHTepHeT-6aHka 3anonHeHue
PEKBM3UTOB pacnopsXeHWst Ha nepeBog MOXeT ©ObiTb WMHULUMMPOBAHO MyTEM CUYUTbIBAHUS
WHpopmaumm u3 QR-koga unuv nyteM CuUTbIBaHUA WHGOPMaUMKM U3 NIATEXHOW CCbIMKY,
npuwegLwen Ha ykasaHHbli KnneHToM Homep TenedoHa Mpu COBepLUEeHMU OnmnaTtbl MOKYMKW Ha
cauniTe TOproBO-CEPBUCHOro npeanpusatus. B cnyyae onpegenenns baHkom nonydatens nepesoga
Kak nocTtaBsLUMKa ToBapoB, paboT, ycnyr, KnueHTy mMoxeT BbiTb NpeanoXeHo COBEpLUTL nepeBos,
Nno peksBu3aWTaMm MonydaTtens, ykasaHHbiM B QR-koge vnm nnaTexHoW Cebiike, npuwieglier Ha
yKkasaHHbli KrniveHToM Homep TernedoHa npu coBepLUeHWM onnaTbl MOKYNKW Ha carWTe TOpProBo-
CEPBUCHOrO MpeanpuaTUsa, a Takke MO pekBM3MTaM MonydaTtens, 3apaHee W3BECTHbIM baHky.
Ycnyra nepesoa UCMOMNHAETCH N KOMUCCMOHHOE Bo3HarpaxaeHne baHka B3aumaeTtca ¢ KnuneHTa B
COOTBETCTBMM C BbiOpaHHbIM KrineHTom BapuaHToM.

4.9.15. UHTepHeT-6aHKk MoxeT ucnonb3oBatbcs KnveHTom Ansa nonyyeHus ot baHka ycnyr,
OKa3blBaeMbIX B pamMKax MHbIX, OTIIMYHBIX OT [loroBopa KOMMIIEKCHOrO 6aHKOBCKOro 00CNyXMBaHuS,
[0roBopoB, CTOPOHaMM KOTOpPbIX ABNA0TCA baHk 1 KnneHT, a Takke Ans 3aknioYeHUs, UCMOMHEHWs,
M3MEHEHUA U pacTopXeHWs Takux gorosopoB. CocTaB YKasaHHbIX Bblle ycryr, AencTBui C
JoroBopamy, a Takke MOPSiAOK MX OKasaHua unu coBeplueHus onpegenstTtcsa PykoBoactsom
nonb3oBartens no pabote B NHTepHeT — GaHke.

4.9.16. KnueHT BNpaBe yCTaHOBUTb OrpaHNYeHnst Ha NpoBeaeHne COOCTBEHHbIX Onepauun B
WHTepHeT-6aHke u MOBUNBLHOM NPUNOXEHUW, B T.H. OrpaHUYUTb BO3MOXHOCTb MOMyYeHUs
KPeAWUTOB, W CHATb paHee YCTaHOBIIEHHblE OrpaHWYeHUst MyTeM MNogadM COOTBETCTBYHOLLErO
3asBreHns no gopme baHka B NogpasgeneHnn baHka.

4.10. Mopsagok obcnyxuBaHusa Yepe3 KOHTaAKTHbIA LEeHTP
4.10.1. KoHKpeTHbIN nepeyeHb ycnyr, npegocraBnsemMblx baHkom yepe3 KOHTakTHbIN LEeHTp,
pasmelleH B PykoBoacTtee nonb3oBatend no obcnyxumeaHunio B KoHTakTHOM LeHTpe BbaHka.
4.10.2. Mpn  wucnonb3oBaHuM  ycnyrn  baHk-koHHeKT  KnuneHTy  npegocTtaBnseTcs
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BO3MOXHOCTb 3aknto4yaTb ¢ baHkoM JoroBopbl 0 NpefocTaBrieHMn oTAernbHbIX 6aHKOBCKUX YCNyr B
pamkax [loroBopa KOMMIIEKCHOro ©OaHKOBCKOro oOcnyxuBaHuda, nopaBaTtb PacnopsikeHus o6
ocyLlecTBrneHnm nepesofoB no CueTy yepe3 KOHTaKTHbIA LEHTP, NnofasaTb 3asiBNeHus ob oTkase
paHee npefocTaBneHHbIx yenyr baHka.

JoroBopbl 0 npefoctaBneHUn OTAEeNbHbIX OaHKOBCKMX Yycnyr B pamkax [orosopa
KOMMSIEKCHOro GaHKOBCKOro OOCHY>XUBAHWS 3aKIo4atoTCs B MUCbMEHHOM dopMe nyTem obmeHa
ANEKTPOHHbIMW OOKyMEeHTaMu, nepefaBaemMbiMy No kaHanam csAsn (MHTepHeT m TenedoHHoe
coenHeHne), NO3BONSALWUMN AOCTOBEPHO YCTAaHOBUTb, YTO AOKYMEHT UCXOAWUT OT CTOPOHbI MO
Jorosopy. [ocTtoBepHOCTb noaTBepxaaeTcs NCNOSb30BaHMEM KnueHTtom CBOMX
AyTeHTUMKALMOHHBIX AaHHbIX. [loroBopbl 3akmno4alTcda nyTeM npuHAatus KnneHtom odepThl
baHka, nepepaHHoM nocpeacTBoMm TenedoHHOro coefuHeHus. OdepTa coaepxuT Bce
CYyLLIeCTBEHHbIE YCnoBus gorosopa. KnueHT ocylecTBnseT akuenT, NyTem HanpaBfneHnst OTBETHOIO
rorniocosoro coobuleHnas o cornacuM € ycrioBusMu  odpepTbl. lognucanve  gorosopa
OCYLLIEeCTBNSAETCS C MCMOMb30BaHMEM aHanora cobcTBeHHOpy4yHoW nopgnucn KnueHTta B BUAe
NPOCTOM SMEKTPOHHOM nognucKu, npeobpasoBaHHOM B SMEKTPOHHY  (opMy rofoCOBOM
uHcpopmaumm. lopssigok  akuenTa M NOAMMCAHMA OOrOBOPOB YCTaHOBIeH PykoBoacTtBom
nonb3oBarens no obecnyxunsaHuio B KOHTakTHOM LeHTpe baHka.

McnonbsoBaHme KnueHToM  AyTeHTUMKAUMOHHBIX OaHHbIX B KayecTBe aHarnora
COBCTBEHHOPYYHON MOANUCU SABMNSAETCS Haanexawum noaTBepXAeHWeM TOro, YTO 3NEKTPOHHbIN
OOKyMeHT cocTaBrneH KnveHtom. CTOpPOHbI  MPU3HAKOT, YTO 3MNEKTPOHHbIE  OOKYMEHThI,
nepegasaemMble Mo kaHanam cBasn (TenedoHHoe coeguHeHUe) B COOTBETCTBUU C PykoBOACTBOM
nonb3oBaTtens, MNPU3HAKTCA WMEKLWMMA  PaBHYHO HOPUAOMYECKYID CUNYy C  OOKYMEHTamu,
coctaBneHHbiMM KnveHToM u BaHkoM Ha OymMaxHOM HocuTene W MOAMUCaHHbIMU UMK
COOCTBEHHOPYYHO, W MOryT CRYXUTb [OKa3aTenbCTBOM B cyge. [JOCTOBEpPHOCTb 3MEKTPOHHbIX
OOKyMeHTOB KnuneHTa, cuuMTaeTcs YCTaHOBMEHHOW, MNpU YCrOBMM, 4YTO npoueadypbl MNpOBEpPKM
AyTeHTUNKALMOHHBIX AaHHbIX KrnneHTa ganun nonoXntenbHbIn pesynbTarT.

[OKyMeHTbI, COCTaBIieHHble B 3NIEKTPOHHON hOpMe W NOoANUCaHHble C UCMOMb30BaHWEM
aHanora cobGCTBEHHOPYYHOW MOAMNMUCK B BMAE MPOCTON 3MTEKTPOHHOW NOAMWCKM B COOTBETCTBMMU C
PykoBoactBOoM nornb3oBaTtens, SBASOTCA OCHOBaAHMEM AMd NpoBeAeHus onepaumi baHkom w/munu
COBEPLUEHUS UHbBIX CAENOK.

KnueHT cornalwaeTtcd, 4TO B Criyvyasx 3akno4veHus AoroBopoB, nogayn PacnopsikeHuin Ha
coBeplUeHue onepaumi Mo cyeTam, nepefayn uHgopmaumm 4Yepe3 KOHTaKTHbLIM UEHTp ceTu
3MIEeKTPOCBSA3M, B TOM 4MCNe NoABWXKHOW pagnoTenedoHHOW CBA3M u/unn cetn WHTepHeT, He
SABMSI0TCA 3allULLIEHHBIM KaHanom nepegaym uHgopmaumn.

Mpn oka3aHun 6GaHKOBCKMX ycnyr u4epe3 KOHTaKTHbIM UEHTP ANna  YyCTaHOBMeEeHUs
TenedoHHOro coegmHeHns ¢ KnmeHTom mcnonb3yeTtcs Tonbko TenedoHHbIn HoMmep (TenedoHHbIe
Homepa), ykasaHHble KnueHTom B KomnnekcHoM 3assneHun/3assneHnn/CornaweHmm/nmcbMeHHOM
yBegomrneHun ob nsmeHeHnn ceegenuin o Knuenrte, npm ycnosum otcyTcTBus B baHke nHdopmavumnm
oT KnueHTta o npekpalleHum ncnonb3oBaHmsa KnneHToM cooTBeTCTBYHOWEro TenedoHHOro HoMmepa.

KnueHT oco3HaeT 1 cornalaeTcsa Ha 3anucb TenedoHHbIX NeperoBopoB, a Takke NpusHaeT
B KayecTBe JOMNYCTMMOro M AOCTATOMHOrO AoKasaTenbCTBa, NMPUrogHoro And npeabsBrieHus npu
paspeLleHMn CropoB B cyae 3anucen TernedoHHbIX NeperoBopoB Mexay paboTHMKOM KoHTakTHOro
ueHTpa u KnneHToMm, oOcCyLlecTBNEHHbIX BbaHkomM npu MOMOLWM cheumanbHbIX TEXHUYECKUX W
NPOrpaMMHbIX CPeACTB Ha MarHUTHbLIX UMW NHbIX HOCUTENSAX.

4.11. Mopsaaok okasaHMA MHPOPMALIMOHHO-TEXHOJOINMYe CKUX YChyT.

4.11.1. BaHk moxeT okasbiBaTb KnveHTy WHEMOPMaUMOHHO-TEXHOMOrMYECKNe ycnyrm no
OpraHusaumMn [ocTyna K UH(OPMALMOHHBIM CUCTEMAM WHbIX UL C MCMNOSIb30BaHMEM KaHaroB
OUCTaHUMOHHOrO  ©aHKOBCKOro  OOCMyXMBaHMA Ha OCHOBE  WHTErpaumm C  BHELUHUMMU
WHpopMaLIMOHHBIMK cucTemamn. B cnyyasx, yCTaHOBMNEHHbIX 3aKOHOAATENbCTBOM, Takue ycnyru
MOryT ObITb OKas3aHbl Ha OCHOBE WHTErpauuMm C rocyAapCTBEHHbIMU  MHAOPMALNOHHbIMN
cucTemamu.

4.11.2. JInuom, OTBETCTBEHHBIM 33 (DYHKUMOHMPOBAHME WUH(OPMALMOHHON  CUCTEMBI
ABNAETCS ee onepaTop, OCYLUECTBASIOLWNA AeATENbHOCTb MO 3KCnnyataumm WHPOPMaLMOHHON
cuctembl. OnepaTop obecneunBaeT cobniogeHne TpeboBaHM 3akoHogaTenbcTBa npu cbope,
XpaHeHn 1 0bpaboTke WHopMaumn, codepXXallenca B MHGOPMaUMOHHOM cucteme. [lopsigok
oKasaHus MHPOPMALMOHHO-TEXHOMOMMYECKMX YCIYr C UCMOMb30BaHNEM KaHanoB AUCTAHLMOHHOIO
DaHKOBCKOro 06CnyXnBaHUsA yCcTaHaBNMBAETCA COOTBETCTBYOLMM PykoBOOCTBOM MOMb30BaTeNS.

5. YCIYrA «MH®OPMUPOBAHUE MO KAPTE PUSH/SMS» /| «cAHPOPMUPOBAHMUE O
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KAPTE E-MAIL» U BAHK-UH®O
5.1. TlMopsgok npepgocTtaBnenunss ycnyrn «WMHgopmupoBaHme no kapte Push/SMS» /

«MHdopmmpoBanmne no kapte E-mail» ¢ mcnonb3oBaHnem TeKCTOBbIX COOOLLEHUA W3MOXEH B
PykoBoactBe nonb3oBartensa no paboTte C kaptamm nnatexHblx cuctem Visa International,
Mastercard Worldwide, Mup, UnionPay International. PykoBoacTBoM nosnb3oBaTtens Moryt ObiTb
yCTaHOBMEHbl OOMNOMHUTENbHbIE AEeWCTBMS, 6e3 coBepLUeHMs KOTOpbIX CO CTOPOHbl KnneHTa
nonyveHne TeKkcToBbIX coobweHnn ByaeT HEBO3MOXHO.

5.2. BaHkK BnpaBe NpuocTaHOBUTbL OKasaHue ycnyrn «MHdopmmpoBaHne no kapte Push/SMS» /
«MHpopmupoBaHve no kapte E-mail» B cnyyae noctynneHna B baHk wuH@opmaumm o
KomnpomeTtauuun. O npuoctaHoBEHUM okasaHuna ycnyrm «MHdopmmnpoBaHmne no kapte Push/SMS»
| «UHdopmmpoBaHne no kapte E-mail» BbaHk yBegomnsieT KnueHta nyTteM MCNOMNb30BaHUA
KOHTaKTHOM MHdOpMauun, nmerowencs y baHka gnsa ceasm ¢ KnueHTtom.

5.3. B pamkax ycnyru baHk-uHpo BbaHk npepoctaBndet KnneHty mHdopmaumio no Jorosopy
KOMMMEKCHOro 6aHKOBCKOro 06CnyxuBaHU4, KpeauTHbIM NpogyKTaM, HOBbIM NpoAyKTam 1 ycrnyram,
N UHYIO UHpopmaumio (K TakuM MHEGOPMALMOHHBIM COOBLLEHUAM OTHOCATCA: NpesynpexgeHve o
HacTynneHuun gatel nnatexa no Kpeauty, yBeaomneHus o HeobxoaumMocTn npegocrasneHvs B baHk
AOKYMEHTOB COrnacHo nyHkTy 2.2.2 Hactosawmx O6Lwmx ycnosui n 1.4..).

6. N(HOPOPMUPOBAHUE O COBEPLUEHMM OMEPALUA C UCMOJIb3OBAHUEM
AQNEKTPOHHBIX CPELOCTB MNATEXA

6.1. BaHk nHdopmMupyeT KnneHTa o COBEPLUEHHbIX OMNepaunsix C UCMOSIb30BaHNEM SNEKTPOHHbIX
CpeacTB nnartexa nyTeM HanpaeneHus KnuneHtTy yBeaoMIieHMS OAHWM WM HECKOSbKMMMU
cnocobamn (OCHOBHbIE CMOCOObLI HanpaBfeHus yBeLOMSIEHMIA) B COOTBETCTBUM C 3adABNEHMEM
KnneHnTa:
6.1.1. B NHTepHeT-6aHke, Npu ycrnoBuW noakntoyeHust ycnyrn NHTepHeT-6aHK. YBegomneHue B
NHTepHeT-6aHke HanpaBnseTcd M CTaHOBUTCA OOCTYMHbIM AnS O3HakomneHust KnueHtom Ha
cneaywoLwmin onepaumoHHbIi AeHb Nocre NpoBeaeHnst onepaunn ¢ UCNonb3oBaHNEM OITEKTPOHHOIO
cpeacTtea nnatexa no Cuety KnveHTa B Buae OBHOBREHMsI TEKCTa COOOLLEHMS CO CCbINIKOW Ha
cchopmmpoBaHHyto baHKOM BLINUCKY C yKazaHMeEM onepaunin 3a npeablaywmnin AeHb. YBeaoMeHne
BaHka, HanpaBrneHHoe B WHTepHeT-0aHke, cuMTaeTcs nosflydeHHbIM KriMeHTom ¢ MOMeHTa, korga
OHO CTarno AOCTYMNHbIM ANs o3HakoMneHus KnueHta B MHTepHeT-6aHke.
6.1.2. nytem chopMMpoBaHNA U NpeaoCTaBreHUs YBeAOMITeHNs 06 onepaumsix, COBEPLUEHHbIX C
ncnonb3oBaHMeM ONEeKTPOHHOro cpefAcTsa nnaTtexa, 3a npeabiaylwivi KaneHaapHbll Mecsl B
no6om lMogpasgeneHun baHka oaunH pa3 B Mecsu B aty, ykasaHHyto Knuentom B 3asBnenun. B
crnyyae, ecnu fpaTta nonyvYeHus yBeOOMMEHWss He YkasaHa B 3adBfeHun, YyBedoMIeHue
npefocraBnseTca oauvH pa3 B Mecsal Ha 5(Matein) pabounn geHb Mecsaua, cneaylowero 3a
oT4yeTHbIM. YBegomneHue baHka B Buae BbIMUCKM B OyMaHOM BMOE CUUTAETCS MONYyYEHHbIM
KnueHToM C MOMEHTa, Korga OHO C(OpMMPOBaHO W CTano AOCTYMHbIM AN MOfyyYeHusa B
MogpasgeneHnn baxka.
6.1.3. nytem chopmmpoBaHus U NpenocTaBrieHnst yBeAoMIeHus o6 onepauusix, COBEPLUEHHbIX C
MCNonb30BaHMEM JMEKTPOHHOrO CpeAacTBa Matexa, 3a npeabliaylivi KanengapHbli Mecsil Ha
MoaTBepXXAEHHbIN agpec SMNEeKTPOHHOW MNOouThl, YKasaHHbIi B 3asBneHun KnueHTta, ogvH pas B
MecsL, He nosgHee 5(MaTtoro) paboyero gHsS Mecsua, CreayroLero 3a OT4eTHbIM;
6.2. Bbibop  cnocoba/HeckonbKux cnocobos HanpaeneHna  baHkoM  yBeLOMMEHUn
ocyuiectensetcst KnueHTom Ha ocHoBaHum KomnnekcHoro 3asiBrneHusi. B cnydae ecniv KnueHT He
BblOpan cnocob6 HanpaBneHus yBedoMIieHWA, TO KnneHT nonyvaetr yBeOOMIIEHUS B
Moapasnenenusx baHka B cootBeTcTBUM C N. 6.1.2. HacTosWwmMx O6LMX ycrioBuin n/mnu B IHTEpHET-
OaHke, B cOOTBETCTBMM C N. 6.1.1. HacTosawmx OBWwmx ycrnosui. B crnydae 3akntoveHus [orosopa
KoMMneKkcHoro 6aHkoBckoro obenyxusanHus vyepes Cant baHka unm MobunsHoe npunoxeHune, baHk
nHdopmmpyeT KrineHTa O COBEpLUEHHBIX Onepaumsix C UCMNOSIb30BaHMEM 3SIEKTPOHHbIX CPeAcCTB
nnatexa nytem HanpasneHus KnueHty yBegomneHun B WHTepHeT-6aHke (B T.4. MobGunbHom
NPUNOXeHUN).
6.3. KnueHT MoXeT MOAKMNIYMTL JONOSTHUTENbHbIA CNOcob HanpaBneHus baHkom yBegomneHuin
- nyTeM oOpMUPOBaHNSA U NpefoCTaBNeHNs YBEAOMITEHN B pamMKax ycnyrn «/HdopmmpoBaHme no
kapte Push/SMS» / «WHdopmupoBaHme no kapte E-mail» B cootBetctBMM ¢ PyKOBOACTBOM
nonb3oBatena u Hactoswmmn [paBunamu. «WNHGopmupoBaHne no kapte Push/SMS» /
«MHdopmmpoBanne no kapte E-mail»  6yger ABNATbCA  AOMNOMHUTENBHBIM  CNOCOOOM
MHOPMUPOBAHNSA B Crlydae ero MNOAKMHYEHUS KIMEHTOM. YBeOOMNIEHME B paMKax YCnyru
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«MHpopmmpoBaHme no kapte Push/SMS» / «HdopmupoBaHme no kapte E-mail» cuuTaetca
nonyyeHHelM KnneHtom B gaTy ero HanpasneHusa KnueHty baHkom, ecnu nHoe He npegycMOTPEHO
PykoBoacteom norb3oBaTtens.
6.4. B uensax obGecneuveHuna tpeboBaHun PepepanbHoro 3akoHa ot 27.06.2011 N 161-®3 «O
HauMOHaNbHOW NMATEXHOW CUCTEME» YBeAOMMNEeHus, HanpasneHHble OT baHka KnueHtam B
cooTBeTCTBMM € N.6.1, 6.3. HacToAwmx OBLMX YCNOBUN, XPaHATCS B 3NIEKTPOHHOM BUAE B CUCTEMAX
BaHka He meHee 3 (Tpex) NneT, COOTBETCTBEHHO:

— HanpasneHHble B IHTepHeT-6aHke — B cucteme HTepHeT-baHk;

— dopmupyemble B MNogpasgeneHuax baHka — B ABC L T-baHk;

— HanpaBneHHble Ha agpec anekTpoHHow noutbl Knuenta (E-mail) — B npoueccuHre, ABC

LIdT-baHk, a Takke B apXMBHbIX 3NEKTPOHHbIX 6a3ax AaHHbIx BaHka;

— HanpasneHHble B Buage Push/SMS — B ABC LI®T-baHk, a Takke B apXMBHbIX 3NEKTPOHHbIX
0asax gaHHbIX BaHka.

6.5. VYcnyru, B pamkax KOTOpbIX MPOM3BOAMTCA AOMOMHUTENbHOE WHAOPMUPOBaHNE B
cooTBeTCcTBMM C M. 6.3. OOWMX yCroBMI, OKa3bIBAKOTCA 3a AOMOMHUTENBHYIO NNaTy B COOTBETCTBUM
c Tapudamn baHka.
6.6. B cnyvae ecnu UHTepHeT-6aHk y KnueHTa He nogkntoveH / oTknto4deH / 3abrnokupoBaH, baHk
uHpopmupyeT KnmneHTa O COBEpLUEHHbIX Onepauusix C UCMNOSb30BAHWEM 3MNEKTPOHHbIX CPeacTB
nnartexa B nopsigke, NpegycMoTpeHHOM M. 6.1.2. HacTosawmx OBLWKX YCNoBUNA.
6.7. Ecnn KnueHT yBegomnsetcsa baHkoM o coBepLueHUn onepauni HECKONbKUMM criocobamum
(Hanpumep, nonyyeHvem ysBegomneHun B lMNMogpaspenerHuax baHka n TekcToBbiM cooblieHvem B
pamkax ycnyru «MHdopmupoBaHme no kapte Push/SMS» / «MHdopmmpoBaHmne no kapte E-mail»,
To KnueHT cuuTaetcs nNPOUH(OPMMPOBaAHHBIM C MOMEHTa noryvyeHna Haubonee paHHero
yBegomrieHms ot baHka.
6.8. B yBegomneHusix, HanpaBnsiembIx B COOTBETCTBUM C M. 6.1. HacToawmux O6wmx ycnosui
yKasbIBalOTCA:

—  HauMmeHOBaHWe WNKU UHble PeKBU3NTLI baHka;

—  cyeT n/vnu Homep, Kog Wunu UHoM ngeHTnduKaTop 3NeKTPOHHOro CpeacTBa nnaTexa,

—  BuUA onepauuu;

— [arta onepauuu;

— CcyMma onepauuu;

—  CyMMa KOMWCCMOHHOIO BO3HarpaxaeHus (B criydae ero BaumaHusi nmbo nHdopmaums ob ero
OTCYTCTBUN);

— uaeHTUdukatop yCTporMcTBa NpU ero npuMeHeHWM ANns OCyLeCTBIieHMs onepauum ¢
NCNonb30BaHWEM 3NEKTPOHHOrO CpeacTBa nnartexa.

7. NOPAOOK OCYLWECTBNEHUA KOHBEPCUOHHbIX OMEPALIMA
7.1. bBaHk ocylwecTBnseT KOHBEPCMOHHbIE Onepauumn criegyowmx BU40B:

— CraHpapTHble KOHBEPCWMOHHbIE onepauuu (B T.4. no MNMopy4veHnto «Mon Kypc»);

— KoHBepcuoHHble onepauun ¢ ObecneunTenbHbIM B3HOCOM.
7.1.1. CraHgapTHble KOHBEPCUMOHHbIE OMepaLun OCYLLECTBISIIOTCA HA OCHOBaHMM PacnopsikeHus
KnueHTa, npegoctaBneHHoro Ha GyMaxxHOM HocuUTene B BUAE 3asiBIIEHNS HA COBEPLUEHNE COENMKM
no Kynrie-npogaxu 6e3HannyHon MHOCTpaHHo BantoThl Mo dopme baHka B MNogpasaeneHun baxka,
nunbo Ha ocHoBaHun PacnopsikeHns KnueHTta, nogaHHoro nytem obpaweHnsa B KOHTaKTHLIN LEHTP
BaHka, nubo Ha ocHoBaHuu PacnopsikeHust KnueHTa B 3MEKTPOHHOM dopme MNocpeacTBOM
MHTepHeT-6aHKa B cOOTBETCTBMM C PykoBoocTBOM nonb3oBaTens no paborte B MHTepHeT-6aHke. B
3as8BfIEHNN YKa3blBaAlOTCH BCE CYLIECTBEHHbIE YCIOBUS KOHBEPCUOHHOW onepauun: CyMMBbl
nokynaemon u npopjasaemon BanwoTbl, Kypc BanoTel no caenke, cdeta And cnucaHus w
3auncneHvss BantoTel, gata 4 BpemMs MOCTyNneHusa 3asBneHusi, peksusntbl KnueHTta. baHk
ucnonHser PacnopsbkeHne KrnineHTa nyTem nepeBoga cpenctB no cyetam. [loaTBepkoeHWem
OCYLLIECTBMEHNST KOHBEPCUOHHOM onepaumm saBnsieTcs Bbinvucka no cyeTy u/mnm MHOW SOKYMEHT Mo
ycmoTpeHuto baHka.
7.1.2. CtaHgapTHble KOHBEPCWMOHHbIE OMepauun OCYLLEeCTBNSATCA B noapasgeneHusx baHka, a
Takke B WHTepHeT-GaHke no Kypcy baHka, ycTaHOBNEHHOMY Ha MOMEHT COBepLUEHUSA
KOHBEPCMOHHOM onepauuun. KnueHT Ha MOMEHT coBeplueHns onepauuun B MNoapasgeneHun bBadka
Unn NOATBEPXOEHMS onepauun B IHTepHeT-6aHke obecneunBaeT Ha CueTe, NMBO BHOCUT B Kaccy
MoapasneneHus baHka NOMHYIO CymMMy ANS KOHBepTauuu AeHexHblx cpeacts. CtaHoapTHble
KOHBEPCHOHHbIEe onepaumn no lNopyydeHntio «Mown Kypc» ocylwiecternstoTca B MHTepHeT-OaHke no
Kypcy KnueHTa. baHk akuentyeT MNopyyeHne «Mow Kypc» ecnu B TedeHne cpoka, YCTaHOBNEHHOro
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po Hatbl akuenta lMopyveHna «Mon kypc» (BknoumTenbHo), Kypc BantoTbl, 4OCTUrHET B ntobon
JeHb 0o ncteveHmsa Adatbl akuenTta MNopyyeHna «Mon Kypc» 3HayeHus, ykasaHHoro KnneHtom. baHk
ucnonHset lMopyyeHne «Mon kypc» B MOMeHT akuenta [lopyyeHus «Mow Kypc» nNpu HanuuMm Ha
CueTe MOMHOM CyMMbI 45151 KOHBEPTAUMM OEHEXHbIX CPeacCTB.

7.1.3. KoHBepcuoHHble onepauun ¢ ObecrneunTernibHbIM B3HOCOM OcCyllecTBnstoTcs B VHTepHeT-
DaHKe, ecnu nHoe He cornacoBaHo baHkoM u KnneHTom, B COOTBETCTBMM C YCIOBUSIMU 3aKITHOYEHNS
[OroBOpOB Kynnu-npogaxun GesHanuyHon BantoTbl «bupxeson moct» B [MAO «baHk «CaHKT-
MeTepbypry».

7.1.4. TpoBefeHNe KOHBEPCUOHHbIX OnepaLuii HEBO3MOXHO MO cYeTam Bbidauu LeneBblX 3aiMOB,
cyeTaMm, K KOTOpbIM BbIMyWeHbl KapTol Tuna "[etckasa" M cyeTam, Ha KOTOpble HanoXeHbl
OFPaHUYEeHNss MO PaCMOPSHKEHMIO OEHEeXHbIMA CcpeacTBaMu B CryvaslX, YCTAHOBMNEHHbIX
3akoHopaTtenbcTBOM P®.

7.2.  Tpu ocywectBneHnn KnmeHTOM KOHBEPCMOHHOW onepaumu B Ges3HanunyHow copme cymma
npuobpeTaemMon 1 NpogaBaemMor BantoTbl oKpyrnseTcs 40 BTOPOro 3Haka nocre 3anstoun. [pu aTom
Ons npuobpeTaeMon CyMMbl MCMOMb3YeTCsl MEeTon, OKPYrfeHnst K MeHbLUeMy, a And npogaBaemMomn
CYMMbl — MeTof, OKpyrreHus K 6onbliemy. Ecnn nocne okpyrneHus ogHa wnu obe nonyyaemble
BEJTMYMHbI PaBHbI HYIO, TO OCYLLECTBUTb KOHBEPCUOHHYO OMepaLuio HEBO3MOXHO.

7.3. KoHBepTauuMss no onepauusaM C uUcnosib3oBaHMeM KapTbl w/wunu ee pekBM3UTOB
OCYLLECTBNSAETCH B COOTBETCTBMM C YCNOBUAMW BbiNycka W oGCnyxuBaHus HGaHKOBCKUX KapT B
MAO «BbaHk «CaHkT-lNeTepbypr».

7.4. TepmuHbl, nUcnonb3yemble B HacTosieM pasgene 7 U He onpedeneHHble B pasgene
«TepmuHbl 1 onpegeneHnsi» O6WMX YCroBWKA, TPaKTylOTCA B COOTBETCTBUM C  YCIOBUSIMU
3aKn4yeHns JOroBOpoOB Kynnu-npogaxu 6esHannyHon santoTbl «bupxeson moct» B MNMAO «baHk
«CaHkT-lMeTepbypr».

8. NOPAAOK BHECEHUA U3MEHEHMA U OONONIHEHMA B 4OrOBOP KOMMJIEKCHOIO
BAHKOBCKOIO OBCIYXXUBAHUA

8.1. BHeceHue nameHeHun B [1oroBOp KOMMMAEKCHOro 6aHKOBCKOro obCcryxunBaHus, B TOM 4nicne
yTBepxgeHve baHkom HoBon pepakummn [lpaBun KOMMMAEKCHOro GaHKOBCKOro OBCnyXuBaHuS,
PykoBoacTte nonb3oBatens u/vnun Tapudos (M3MEHeHME pa3MepoB, YCNOBUM M nopsigka ynnatbl
KOMWCCUOHHOrO BO3HarpaxgeHus, ycTaHOBMeHHbIX Tapudamu, BBedeHWe B AEWCTBME HOBbIX
TapudoB), ocywectBnsetca baHkom B nopsgke, npegycMOTPEHHOM HacToswum pasgenom OBLmnx
YCIOBUWI, C Y4EeTOM OCOBEHHOCTEN, yCTaHaBMMBAEMbIX YCMOBUSIMA NPEOOCTABNEHUA KOHKPETHBIX
ycnyr. baHk uHdopmupyet KnuveHTa o6 yTBepxaeHun HoBown pepakumm [MpaBun KOMMAEKCHOro
GaHkoBckoro obcnyxuBaHusa, PykoBoacTB mnonb3oBatend v Tapudos, nyTem pasmeleHus
nHdopmaumm Ha Cante baHka He nosgHee 4vem 3a 15 ([NaTHaguaTb) KaneHgapHbIX AHeN A0
BCTYNneHus B cuny Hoson pegakumn MNpaeun/PykoBoacTts/TapudoB, Takke baHk npegoctaBnser
BO3MOXHOCTb O3HakOMUTbCA C pegakumen [Npasun/Pykosoacts/Tapudos B [MogpasgeneHunsax
BaHka.
8.2. lpwn Hecornacum c uameHeHusmu [NpaBun, PykoBoacts nonb3oBatens w/vnu Tapudos
KnueHT wmeeT npaBo pacTtoprHyTb [oroBop KOMMNEKCHOro 6aHKOBCKOro obcnyxusaHus,
OTKasaTbCHA OT MOMb30BaHUA OTAENbHbIMA GAHKOBCKMMW ycryramMmu B OAHOCTOPOHHEM Mopsiake
nyTem npeactaBneHns COOTBETCTBYIOLWEro 3asBreHMss B baHk, noraweHus wumetolencs
3agormkeHHoctn no Kpegutam, npegocrtaBneHHbIM B paMkax [loroBopa KOMMNeKCHOro 6aHKOBCKOro
obcnyxuBaHusi, 3akpbltus CuyeToB/CyeTOB BKNagoB, obcnyxmBaeMblx B pamkax [loroeopa
KOoMMneKkcHoro 6aHkoBckoro obcnyxuBaHus, B TedeHue 15 (MaTtHaguaTtn) kaneHgapHbiX OHEn A0
JaTtbl BBefeHuMsa B genctBue HoBbix [lpaBun, PykoBoacTtB nonb3oBatend wu  Tapudos.
HenpeactaesneHne B baHk 3aaBneHuda, HenoraweHwe 3agormkeHHocTM Mo Kpeautam w
HeuncrnonHeHne obsizaTenbCTB B paMkax CornaweHus «bnpxeBol MOCT» K MOMEHTY BCTYMNNEHUS B
CUNy N3MeHeHnin sisnseTcsa cornacnem KnueHTta ¢ TakumMm M3MEHEHUsIMI.

9. OTBETCTBEHHOCTb CTOPOH

9.1. CTOpOHblI HECYT OTBETCTBEHHOCTbL 3a HEUCMNOJTHEHUE (HEHaanexalwee UCMOSIHEHNE) CBOUX
obs3atenbcTB no [loroBopy KOMMMAEKCHOro 6aHKOBCKOro oO6CnyXuBaHUS B COOTBETCTBUM C
3akoHogartenbcTtBoM Poccuiickon depepaumn.

9.2. CTOpOHbI OCBODOOXAOAKTCHA OT OTBETCTBEHHOCTM 3a MONHOE UMW YacTUYHOE HEeWUCNOSIHEeHne
cBounx obsizaTenbCcTB No [loroBopy KOMMMEKCHOro 6aHKOBCKOro 06CnyXMBaHWS, €CNN HEUCTIONHEHNE
Oynet aBNATbCSA cneacTBMeM oOCTOSTENbCTB HEMNPEOAONMMOM CUflbl, TO €CTb Ype3BblYaliHbIX |
HenpegoTBpaTUMbIX  OBCTOATENBLCTB, BO3HUMKWMX MOcCNe BCTynneHus B cuny [loroeopa
KOMMMeKCHoro ©GaHkoBckoro obcnyxmBaHus. [eicTBMe 0O6CTOATENbCTB HEMNPeoAONMMON CUMbl
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CTOpoHbl JOMXHbI NoATBepXaaTb [JOKYMEeHTaMW KOMMEeTeHTHbIX opraHoB. O HacTynreHum
obcToATENBCTB Henpeogonumon curnbl CTOpOHbI 00A3yHOTCA M3BeLWaTb ApYyr Apyra B CPOK He
nosgHee 5 (IMatn) pabounx gHen OT HACTYNNEHNA YKasaHHbIX COObITUN.

9.3. K Takmm obctoATenbCcTBaMm OyayT OTHOCUTLCH: BOEHHbIE AENCTBUS, MaccoBble Gecnopsiaky,
CTMXUHble ©enCcTBMS, OTKMIOYEHME JreKTpo3Hepruu, 3abacToBkM, M Apyrue obcTosTenbCcTBa,
Jernawuwme HEBO3MOXHbIM  UCMOMHEeHne  obs3aTenbCcTB, MNPeayCMOTPEeHHbIX  [loroBopom
KOMMMEKCHOro 6aHKOBCKOro 06CnyXnBaHus.

9.4. CropoHa, noAseprwiadca OencTBuio 0BCTOATENbCTB HENpPeogofnMMOW  Cunbl, HeceT
OTBETCTBEHHOCTb 33 BO3MOXHbIE OTpULATENbHbIE MOCNEACTBUS B Clly4ae HECBOEBPEMEHHOIO UMM
HenonHoro yeBegomneHuss apyron CTopoHbl 06 06CTOSATENbCTBAX, YKa3aHHbIX B HACTOALLEM
pasgene O6LMX YCNOBUA.

9.5. bBaHKk He HeceT OTBETCTBEHHOCTU 32 HECBOEBPEMEHHOe WCMOoMNHeHue PacnopsxeHuin
KnueHTta, ecnu onepaumMmM No KOPpPeCrnoHAEHTCKOMY cyeTy baHka He ocyllecTBRSATCA Unu nx
ucnonHeHue 3agepxuBaetcs B pesynbtate peunctsun (6esgericteua) badvka Poccun, ero
nogpasgeneHun, 6GaHKOB-KOPPECNOHOEHTOB  WNU  WHbIX  TpeTbUx nuuy, obecneunBaroLinx
COBEpLUEHNE onepauunin No KOppecrnoHAEHTCKOMY cyeTy baHka.

9.6. bBaHK He HeceT OTBETCTBEHHOCTM 3a YObLITOK, MOHeCeHHbI KnueHTOM BcreacTeue
WCMNOJTHEHUS MOpYy4YeHUsl, B TOM uucrie PacnopshkeHusi, BblAAHHOrO HEYNMOJTHOMOYEHHbIM JTMLOM,
ecnnm C UWCnonb30oBaHWEM nNpeayCMOTPEHHbIX 3akoHogatenbcTBoM Poccuiickon depepaunn,
HOpMaTMBHbIMM  AoKymeHTamu bBaHvka Poccum u  [NpaBunamu KOMMANEKCHOro GaHKOBCKOro
obcnyxumBaHua npouenyp baHk He Mor ycTaHOBUTb (DakT Bbl4aun NOPYyYEHUSI HEYNONMHOMOYEHHbIM
KnneHtom nuuom.

9.7. BaHK He HeceT OTBETCTBEHHOCTM 3a cbou u OTkasbl B paboTe KaHanoB AUCTaHUMOHHOrO
obcnyxuBaHus, «MHopmupoaHue no kapte Push/SMS» / «MHdopmmpoBaHne no kapte E-mail»
n baHK-MHO, CBA3aHHbIE C HapyLleHnamMn B paboTe obopyAoBaHUA CBA3W W/MMAKW CETEN CBSA3M, a
TaKkKe C MHbIMW MPUYMHAMW, HAXOOAWMMUCA BHE cdepbl KOHTpons BbaHka, n BO3HUKLLIME B 3TOW
CBs3M YObITKN.

9.8. BaHK He HeceT OTBETCTBEHHOCTM 3a OMnepauun, COBEpPLUEHHbIE C MWCMOMb30BaHNEM
AyTEHTUDMKAUMOHHBIX AaHHbIX KnneHTa w/vnn anekTpoHHbIX cpedcTB nnatexa KnuveHTta, Ao
MOMEHTa nonyyeHmss wuHdopmaumm 06 ux KomnpomeTauuu, €Cnv WHOE He YCTaHOBIIEHO
3aKoHOAATeNbLCTBOM  W/WNW  ApPYyrMMK  nonoxexHusmu [pasun  KOMNNeKkcHoro  6aHKOBCKOro
obcnyxunsanHus.

9.9.  KnueHT HeceT OTBETCTBEHHOCTb 3a MPaBUIbHOCTbL M CBOEBPEMEHHOCTb HANOroobNOXEHUS
CyMM, 3a4mcnsaembix Ha CyeT u pacxogyembiXx UM, 3a UCKMIOYEHUEM TeX Crnyyaes, Korga yaepxaHve
Hanora Bo3noxeHo Ha baHk 3akoHogaTenLcTeom P®.

9.10. KnueHT HeceT OTBETCTBEHHOCTb 3a MNoAAepXaHue B aKTyanbHOM COCTOSIHUM AaHHbIX
KnueHTta, coobLieHHbIX MM baHky B cootBeTcTBUMM C M. 2.2.1. HacToswmx OOWKUX ycrnoBuiA, B TOM
yicne wuHdopmaumm, wucnonb3yemon Ans cBsasm ¢ KnueHtom (Homep TenedoHa, agpec
3IEKTPOHHON NOYTLI 1 Mp.).

9.11. KnueHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE MorfiydeHne W O3HaKOMNeHue C
yBegomneHuamn baHka o6 onepauusx, npegoctaBnsemblx KNneHTy B COOTBETCTBMU C pasgerniom
6 O6wmx ycnosumn, n nHcopmmpoaHue bBaHka B cniyyae Hecornacus ¢ onepaumsiMu.

9.12. KnueHT HeceT BCe pUCKW, CBA3aHHbIE C TeMm, 4YTO HanpasneHHad baHkom KnueHTty
WHpopmaums MOXeT cTaTb JOCTYMHON TpeTbMM nuuam.

9.13. bBaHK He HeceT OTBETCTBEHHOCTb 3a MOCMNEACTBUSA HEUCMNOMHEeHUs pacnopsixeHnn KnneHnta
Ha coBepLUeHNe TpaHCrpaHWYHbIX MepeBoAOB BCneacTBMe OGNOKMPOBaHUA AEHEeXHbIX CpeacTs
WHOCTPaHHbIM GaHKOM-KOPPECNOHOEHTOM, B T.4. B Cllyyae OEeNCTBUS B OTHOLUEHWM OTMNpaBUTENS
uwvnu nonydatena w/wvnu GaHka nonyyatend nepesoga W/UNM TpaHCrpaHUYHOro nepesoda
CaHKUMOHHBIX orpaHudeHnn. Takxke BbaHK He HeceT OTBETCTBEHHOCTb 33 HEeCBOEBpPEMEHHOe
ucnosnHeHue pacnopsbkeHun KnueHta, 3agepkka MCMNOMHEeHMs KOTopbIX obycrnoBrneHa nposegeHnem
WHOCTPaHHbIM  GaHKOM-KOPPECNOHAEHTOM npoueayp KOMMMAEeHC-KOHTPOMNs  TpaHCrpaHWYHOr O
nepeeoa, B T.4. Ha npegmMeT cooTBeTCTBMA CaHKLUMOHHBIM OrpaHMYeHUsIM.

9.14. BaHK He HeceT OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOE WCMNONHeHne/HencnonHeHne
pacnopsbkeHunn KnueHTa, obsasatenbcTB no npoBedeHuto onepaumi no CueTy, B TOM 4ucre no
3auncneHuto cpeacTts Ha CueT B criyyae yCTaHOBMNEHUS MHOCTPaHHbIM 6aHKOM-KOppecnoHOEHTOM
orpaHudeHun no cuyety baHka Ha uMcNonNb30oBaHWE MOCTYMMBLUMX [OEHEXHbIX CpPeacts Mo
He3aBucAWMUM OT BbaHka npuuynHam, B TOM uucrie B pesynbtate CaHKUMOHHBIX OrpaHnyYeHun,
YCTaHOBMEHHbIX B OTHOWeEHUN BaHka n/mnun BaHka-koppecnoHaeHTa.

10.YPEIYNnPOBAHUE CINMOPOB
10.1. Bce cnopsbl, Bo3HUKatowme mexay KnueHtom n baHkoM B CBS3M C ncnosnHeHnem [Jorosopa
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KOMMJTEKCHOro BGaHKOBCKOro 0bCnyXmMBaHus, NOANEXaT peLleHno nyTeM NeperoBopos, a B criyvae
HEBO3MOXHOCTM TaKoro pelleHus B cyae B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuinckon
degepauuun.

11. 3AKNMKOYUTENBbHbLIE NMONOXEHUA

11.1. bBaHK sBRNseTCS Y4aCTHMKOM CUCTEMbl 00s3aTenbHOro CTpaxoBaHMs BKNagoB (HOMep B
peectpe 6aHKOB-y4aCTHMKOB CUCTEMbI CTpaxoBaHusi BknagoB — 219). [leHexHble cpeacTsa,
pa3mMelleHHble Ha CyeTax Bknaga n Cyetax 3acTpaxoBaHbl B NMopske, pasmepax M Ha yCroBUsX,
KoTopble ycTaHoBneHbl PepepanbHbiM 3akoHOM «O cTpaxoBaHWM BKMagoB hU3MYecKnx nuu B
baHkax Poccunckon deaepaumm» N 177-03. IHdopmaumsa o ctpaxoBaHum (obecneveHun BosspaTa
OEHEeXHbIX CpeacTB) pa3mellaeTca Ha cTeHaax B [NogpasaenerHnsax baHka n Ha Cante baHka.
11.2. B cnyyae ©6e3HanuyHoro nepeuucrneHvss KnnmeHToM AeHeXHbIX CpeAcTB B MoraileHue
3a0S1KEHHOCTUN No KpeauTHbIM 0bsizaTenbctBamM KnneHta nepen baHkom, MHbIM 06a3aTenbcTBam,
BO3HMKLLUMM B COOTBETCTBMM C [JOrOBOPOM KOMMIIEKCHOrO GaHKOBCKOro OOCMY>XMBaHWS, U3 APYrux
KpeOuTHbIX opraHm3aumi Bce (PUHAHCOBLIE PUCKKU, CBA3aHHbIE C BO3MOXHOW 3a4EepXKON B
NOCTYMNJIEHUUN ITUX CPEeACTB He No BUHe BaHka, npuHumaeT Ha cebs KnuneHT.

11.3. WNameHeHue wnu pactopxeHune [JoroBopa KOMMSEKCHOro 6aHKOBCKOro O6CnyXuBaHUS He
ocBoboxgaetr KnmeHta w/unm bBaHK OT MCMONMHEeHWss cBoux o0b0s3atenbctB no [oroeopy
KOMIMMNEKCHOro ©aHKOBCKOro obcnyxusanus, BO3HMKLLUNX no MOMEHTa Takoro
N3MeHeHUs/pacTopXKeHus.

11.4. B cnydae ecnu kakoe-nubo w3 nonoxeHwn [oroBopa KOMMNEKCHOroO 6GaHKOBCKOro
obcnyXuBaHns CTaHOBUTCA HE3aKOHHbIM, HEeOEWCTBUTENbHbIM, Takoe nosioxeHne [oroesopa
KOMMJMEKCHOro ©OaHKOBCKOro 0OOCMYXXMBaHMS He MNPUMEHSETCA BO B3aMMOOTHOLLEHUSIX MEXOy
BaHkom w©n KnneHtom. OcTtanbHble nonoxeHus [oroBopa KOMMMEKCHOro  ©GaHKOBCKOro
oBCcnyXnBaHNA COXPaHAKT CUNY U ENCTBUTENBHOCTD.
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yCnoBusa OTKPbITUA, OBCITYXXUBAHUA U 3AKPbITUA CHETOB ®U3UYECKUX JIUL B
NAO «BAHK «CAHKT-NMETEPBYPIN»

1. OCHOBHbIE NMONOXEHUA
1.1. Hactoswue YcnoBus ycTaHaBnuBalT MNOPSOOK OTKPbITUS, OOCNYXMBaHMS W 3aKpbITUS
CueTta, NnopsaoK Nnpuema u 3a4ncrieHns geHexHblx cpeactB Ha CyeT, ocylecTBNeHUs nepesoaoB
OEHEXHbIX CPEeACTB U PerynmpyroT OTHOLLEHUS, BO3HUKAIOLLME B CBA3U C 3TUM Mexay KnneHTom un
BaHkom.
1.2. BaHk oTkpbiBaeT KnveHTy CueT, npuHUMaeT u 3aumcnseT Ha CyeT OeHexHble cpeacTsa,
BbinonHseT PacnopskeHma KnveHTa o nepeuncrnieHMn u Bblgade OeHEXHbIX cpeactB co Cuera,
ocyuwlecTBngetr wuHble onepauun no CuyeTy B COOTBETCTBUM C 3akoHodaTenbcTtsBoM PO,
HOpMaTMBHbIMA  OOKyMeHTamu bBanka Poccuun, [lpaBunamu KOMMMAEKCHOro  GaHKOBCKOro
obcnyxmBaHnst 1 0bblvadMmn genoBoro oboporTa.
1.3. Cuyetr He pomkeH wucnonb3oBaTbCs KnMeHTOM aOns  pacyeToB, CBSA3AHHbIX C
npeanpuHNMaTenbCKON OeATEeNbHOCTBIO U YACTHOM MPaKTUKOW. YKasaHHOe Bbllle OrpaHuyeHue He
pacnpocTpaHseTcss Ha cnydaum 3aducnenmss Ha CueT [OeHeXHbIX CpPeAcTB, SBISOLLMXCS
npocdpeccrmoHanbHbIM JoxoaoM KnueHTa, NpUMEHSILWEero cneuvarnbHbIi HanoroBbl pexxum «Hanor
Ha npodeccmnoHanbHblin goxoax». [loHATUA «npodeccuoHanbHbIM  OOX04» W «cneuvanbHbIn
HaroroBbI PeXxnm» MO TEKCTY HaCTOALWEero MyHKTa MOHMMAaKTCA B 3HAYE€HUM, YCTAHOBSIEHHOM
denepanbHbIM 3aKoOHOM OT 27.11.2018 Ne 422-03.
1.4. B pamkax [JoroBopa KOMMeKCHOro 6aHkoBCKOro o6CnyKnBaHusi, €Crim MHOe He YCTaHOBIEHO
HacTosAWwmMMM YcrnoBusiMu, KnueHTy MoXeT OblTb OTKpPbITO Heckorbko CYeToB Ha OCHOBaHWM
3asBneHnin Ha OTKpbITUE cyeTa. HakonuTenbHbIN cYeT, OTKPbIThIN KnneHTy B pamkax [dorosopa
KOMMMEKCHOro GaHKOBCKOro 0BCNYXMBaHUA, MOXET ObiTb TONbKO OOMH.
1.5. Cuyet OTKpbIBaeTCA Ha HeonpeaeneHHbI CPOK, eCriM MHOE He YCTAHOBIEHO COrfalleHnem
CTOpOH.
1.6. Cuyeta KnueHTOB, B OTHOWIEHWM KOTOpPbIX BBeAeHa npoueaypa 6GaHKpoTCTBa,
obcnyxupatoTca  Tonbko B [logpasgeneHusax baHka, nepeyeHb KOTOpPbIX YCTaAHOBMEH B
cooTBeTCcTBMM C . 2.3.3 OBLUMX yCNOBUN.
1.7. TMpwu otkpbiTM CuyeTa He TpebyeTcs Bbinyck KapTbl k ykazaHHoOMy CuyeTy. KapTa mMoxeT ObiTb
BbiNyLLleHa B COOTBETCTBUM C YcnoBusMu Bbinycka u obecnyxumeanmsa kapt MNMAO «BAHK «CAHKT -
NMETEPBYPI» Ha ocHOBaHMW OTAENbHOrO BonensbaBnennsa KnmexTa.
1.8. [OoroBop CueTa, k kOTOpoMy BbinylleHa KapTa, siBrnsetca B cootTBeTcTBUM € 4. 3 cT. 421 TK
P® cmellaHHbIM 1 cooepXUT aNeMeHTbl pa3nuyHbIX 4OroBOPOB.

2. NOPAOOK OTKPbITUA CYETA
2.1. bBbaHk oTkpbiBaeT KnveHTty CueT B BantoTe, ykazaHHOW B 3asiBNEHWMN HA OTKPbITME CYeTa, Ha
OCHOBaHuM 3asBNeHns Ha OTKpbITUE cyeTa u npegocTtaBnenns KnneHtom B BaHk Bcex 4OKYMEHTOB,
npeaycMOTPEHHbIX 3akoHogaTenbcTBOM P®, ycTaHOBMEHHbLIX HOPMaTUBHBIMU JOKyMeHTamu baHka
Poccun 1 BHYTpeHHUMU aokymeHTamu baHka.
2.2. [Ecnv vHOe He YCTaHOBMEHO HacTOAWMMU YcnoBusiMM 3asiBNIEHUE Ha OTKPbITUE cYeTa,
cocTaBrieHHoe no gopme baHka, npegocrtaBnsetca KnneHtom B BaHk Ha OymMakHOM HocuTene mnm
B 9NeKTpoHHOW dopme B [NogpasgeneHun baHka nnbo B anekTpoHHOW dopme yepe3 VHTepHeT-
0aHk. OTKpbITMEe HakonuMTenbHOro cyeTa MPOU3BOAUTCHA Ha OCHOBAHUM 3asiBIIEHMS HA OTKpPbITUE
cyeTa, npegocrtasneHHoro Knventom B MNogpasgeneHne baHka unu nytem obpalwleHuns KnneHTta B
KoHTakTHbIn LeHTp BaHkal?, unu B anekTpoHHON dopme vepes NHTepHeT-6aHK. B criyyae oTKpbITUS
Cueta ¢ ucnonb3oBaHnem WHTepHeT-6aHka MecTo BefeHus CueTta Bbibupaetcs KnueHtom B
MOMEHT OTKpbITUA CueTa.
2.3. B cny4ae HanpaBneHus 3asiBfeHUsi Ha OTKPbITUE cyeTa ¢ ucrnonb3oBaHnemM VHTepHeT-6aHka
BBeJeHNe npaBunbHbIX AyTeHTUMUKALUMOHHBLIX AaHHbIX, HEeoBXOAWMbIX B COOTBETCTBMU C
PykoBoactBomM nonb3oBatens, sIBASETCS aHanorom cobcTBeHHopydHOM nognucu KnueHta u
nogteepxaaet BoneusbsBneHne KnueHta Ha oTkpblTe Cuyeta. [lo xenaHuo KnueHTa B
MogpasgeneHnn baHka emy MOXeT ObITb NpefocTaBneHo YBedomrieHMe o0 OTKpbITMM cyeTa,
cofepxallee pekBu3nTbl OTKpbITOro Cyeta, B ByMaxxHoOM Buae.
2.4. 3asBneHue Ha OTKpbITUE cyeTa, npegocTaBnsiemoe B NoapasaeneHne baHka Ha GymaxkHOM
HocuTene, ochopmnseTca B 04HOM 3K3emnnsape. 3asgBneHne Ha oTKpbITUE cyeTa, NpegocTaBngemoe
B NoapasgeneHne baHka B areKTpOHHOM BuAe nogaeTcsi B cooTBeTcTBUM ¢ n. 1.6 OBLMX YCnoBui.

2 Yenyra npegocTtaBnseTcs Ans ydactHukos Mporpamm "Mpemuym” u "MpeMuym nant”.
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BbaHk npepoctaBnsieT KnueHTy YBedomrieHMe o006 OTKPbITUM cYeTa, CoAepXallee PEKBUINUTDI
oTKpbITOro Cyeta, B OymaxHOM Buge.

3. NOPAOOK NPOBEAEHUA OMNEPALMWA MO CYETY
3.1. Onepauum no CyeTy Npom3BOASATCA HA OCHOBAHUWM PACHETHLIX JOKYMEHTOB, COCTaBIIEHHbIX
BaHkoM BO mcnonHeHne PacnopsibkeHun KnveHTta, npu ycrnoBun yKasaHusa B PacrnopsikeHun Bcex
HeobxooMMbIX A8 OCYLLEeCTBIIEHUS OnepaumyM pPeKBU3WMTOB, BKMOYAS HasHadeHWe nnartexa, a
Takke Ha OCHOBaHWWN pacrnopsKeHUn nonyyaTtenen cpeacrts.

BaHk ocyuwiecTtBngaet nepesobl co Cyeta KnueHTta B npegenax octaTka cpecTs, HaXogsaLWmUXca Ha
CueTe, 4OCTATOYHOrO ANS UCNOMHEHUsT PacnopsikeHnsa ¢ y4eTOM KOMUCCUOHHOIO BO3HarpaXaeHus
BaHka, 3a ucknoveHvem criyyaeB, NpegycMOTpeHHbIX [lpaBunamm KomnnekcHoro ©6aHKOBCKOro
obcnyxmBaHus.

3.2. PacnopsikeHunss KnveHta no Cuyety coctaBnsitotcss KnueHToM v npuHumatotcs bBaHkom Ha
OymMaxxHOM HocuTene W/unu B 3NEeKTPOHHOM BuAeE.

3.3. CnucaHve aeHexHbix cpeactB co Cyeta 6e3 PacnopsikeHns KnveHTa ocyulecTBnsietcs B
cnyyasix, YCTaHOBIEHHbIX 3aKkoHogaTenbcTeoM PO.

3.4. bBaHk ucnonHseTr PacnopsbkeHuss KnueHTa nocrnie npoBedeHust Crneaylowmux npoueayp
npuema K UCMNONTHEHMIO:

3.4.1. YpoocTtoBepeHMe npaBa  pacrnopskKeHUst [AEHEXHbIMU  CPeAcTBaMuM  MpU  Mpueme
PacnopsikeHns B 9MeKTPOHHOM BMAE OCYLLECTBMASAETCS NyTeM npoBepku AyTeHTUUKALMOHHbIX
OaHHbIX, NO3BONALWNX OQHO3HAYHO onpenennutb, YTo PacnopsikeHne coctaBneHo KnveHTom.
YOocTtoBepeHne npaBa pacrnopsikeHUs AeHexXHbIMW cpefcTBamu npu npuveme PacnopsixeHus B
anekTpoHHoMm Buae B MNogpasgenerHun baHka ocyuwectsnseTca baHkom B cootBeTcTBMM € N. 1.6.2.
O6wmnx ycnosun.

YpoctoBepeHve MpaBa  pacrnopsikeHUs  OeHeXHbIMM  cpeacTBamm  npu  npueme
Pacnopsixenua no dopme baHka Ha GymaxHOM HocuTene ocyuwectBnsetca baHkom nyTtem
NPOBEPKU Hanuums U COOTBETCTBUA CcoBCTBEHHOpPyYHOM nognucu KnueHta B PacnopsxeHun no
Bblbopy BaHka nubo nognucy B aNeKTPoOHHOM obpase AOKyMeHTa, yO4OCTOBepstolero NMYHOCTb
KnuenTa, npegoctasneHHoro Knnentom B bank, nnbéo obpasuy noanvcu KnuenTa, 3asBneHHOMy B
KomnnekcHom 3asBneHun. Oba BapuvaHTa NpOBEPKN HanuumMs U COOTBETCTBUS COBCTBEHHOPYYHOWM
nognucu KnuneHta B PacnopsikeHuu, NpeacTaBNeHHOM Ha OyMaXHOM HocuTene, SBMSIOTCS
paBHO3HAYHbIMW, MPUMEHEHUE OOHOr0 M3 BapuaHTOB MPOBEPKUM SBMSETCS OOCTAaTOYHbIM AnNs
Hagnexawero npOXOXAEHNS MNpouUeaypbl YOOCTOBEPEHUSA TMpaBa PaCMOPSPKEHUA LEHEXHBIMU
cpeacTesamu.

3.4.2. KoHTponb uLenocTtHocTM PacnopsikeHuii B SNEeKTPOHHOM BuAe ocyulecTBnsieTcss baHkom
nocpeacTBOM NPOBEPKU HEM3MEHHOCTU PeKBU3MTOB PacnopsikeHus.

KoHTponb uenoctHocTM PacnopsikeHun Ha 6ymaxHOM HocuTerne - nocpedcTBOM MNPOBEPKM
OTCYTCTBUSA B PacnopsikeHnn BHECEHHbIX U3MEHEHWU (McnpaBneHunn).

3.4.3. CTPYKTYpHbIA KOHTPONb PacnopsikeHWn B 3MEKTPOHHOM BWAE 3aKIOYAETCs B NPOBEPKE
BaHKOM yCTaHOBMEHHbIX PEKBU3NTOB U MaKCUMasibHOIO KOfu4ecTBa CUMBOSIOB B PEKBU3MTAX
PacnopsikeHus.

CTpyKTypHbIA KOHTpONb PacnopsbkeHuid Ha OyMakHOM HoOcUTeNne - MOCPEeACTBOM MPOBEPKU
COOTBETCTBMSA PacnopsikeHns yCTaHOBNEHHON dhopme.

3.4.4. KoHTponb 3HaYeHWi pekBU3UTOB PacnopsiKeHuii Npov3BOaAMTCS NMOCPeaCTBOM MNPOBEPKM
BaHkoM 3HadeHUn pekBM3UTOB PacnopsikeHuin, ux AONYCTUMOCTU W COOTBETCTBUS B nopsake,
yCTaHOBNeHHOM BaHkom, ¢ y4eToM TpeboBaHMIN 3aKOHOLATENbCTBA.

3.4.5. KoHTponb [A0CTATOMHOCTU [OEHEeXHbIX cpeAcTB Ha CueTe ocyuwecTBnsetca baHkom npu
npueme K UCMOMHEHNIO Kaxaoro PacnopsikeHnss MHOFOKpaTHO MW O4HOKPaTHO, UCXO4s M3 ocTaTka
OEeHeXHbIX cpeacTB, Haxoadawmxcsa Ha CyeTe Ha Hayano OHSA C yY4eToM:

— CYMM [EHEeXHbIX cpeAcTB (B TOM 4YMCNE HaNU4YHbIX AEHEXHbIX CPencTB), CAMCAHHbIX
(BblAa@HHLIX) co CyeTta KnueHTta n 3a4mcneHHblx Ha CyeT KnueHTa 0o onpegerneHms 4oCTaTo4HOCTH
OEeHeXHbIX cpeactB Ha CueTe;

—  CYMM AEHEeXHbIX CPeACTB, MOANEXaLmMx cnucaHuio co Cyeta Ha ocHOBaHUM PacnopspkeHun,
NPUHATBIX K UICMIONMHEHNIO U HE UCMOMNHEHHbIX OO0 onpeAerneHns 4oCTaTOMHOCTU OEHEXHbIX CPeacTB
Ha CuerTe;

—  CYMM [JEHEeXHbIX CpeACTB B pa3mepe, paBHOM CyMMaM AeHeXHbIX CpeAcTB Mo onepauunsm,
COBEPLUEHHbIM C Mcnonb3oBaHuem KapT, npoweawum ABTOpM3aLMIO B MPOLIECCUHIOBOM LIEHTPE
BaHka, pacyeTbl no kKoTopbiM Mexay baHkom n KnueHToM He 3aBeplueHbl OO onpeaeneHus
OOCTaTOYHOCTU LEHEXHbIX cpeacTs Ha CueTe.
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Mpy gocTaToyHOCTUN AeHEXHbIX cpeacTB Ha CueTte KnueHTa PacnopsikeHusa nognexaT UCNOSTHEHUIO
B nocriegosaTtenbHOCTU noctynneHuss PacnopsbkeHnin B BaHk, nonydeHus akuenta oT KnueHTa,
€CNKn 3aKoHOOaTeNbCTBOM HE NPenyCMOTPEHO U3MEHEHME yKa3aHHOW nocrenoBaTeribHOCTHU.

Mpn HegocTaTOYMHOCTN AeHeXHbIX cpeacTB Ha Cuete KnumeHTta PacnopsikeHusi, ecnn MHOe He
npenycMoOTPEHO 3aKOHOA4ATENbLCTBOM, HE MpUHMMalOTCs BaHKOM K MCMOMHEHUI0 1 BO3BpaLlaoTcs
(aHHYNupyloTCA) He no3gHee paboyero AHsS, crefylowero 3a AHEM MOCTYMMEHNsT PacnopsKeHUs .
Ouepenb He MCMNOMHEHHbIX B CPOK pacnopsikeHnin k Cyetam KnmeHToB He Beaetcs.

3.4.6. KoHTpomnb Hanuuusa cornacusi TpeTbero nuua B criyyae MocTynneHus PacnopshkeHus,
TpebytoLero cornacmsi TPETbEro fnua Ha pacnopsikeHne AeHeXHbIMU cpeacTtBamm KrnneHTa.
3.4.7. KoHTponb Hanuunst B BaHke LOKYMEHTOB, HEOOGXOAMMbIX [Ofsi NPOBEAEHUS onepaumn B
COOTBETCTBMM C 3akoHogaTenbctBoMm P®, B TOM uucne 3akoHOAATeNbCTBOM O BarnOTHOM
perynmpoBaHMM M BantTHOM KOHTpOSe, 3aKoHO4aTenbCTBOM O MPOTUBOLEWCTBUM neranmsaumu
(0OTMbIBaHMIO) OOXOAOB, MOMYYEHHbIX MNPECTYNHbIM MyTeM, UM (UHAHCUPOBAHMIO Teppopuama,
HOpPMaTUBHbLIMU AOKyMeHTamMu BaHka Poccuun, BHYyTPEHHUMU OoKyMeHTamu BaHka, B TOM uncne gns
uenen naeHTudmnKaumnm KnuneHta/llpeacraButens KnueHTa/BbirogonpunobpeTtartens/
beHedmumapHoro Bnagenbua. B cnyyae HeobxogmMmocTn baHK 3anpawmvBaeT TakMe AOKYMEHTbI y
KnneHTa.

3.5. Tlpu nonoxutenbHom pesynbTaTe npoueayp MpuemMa K WCMONTHEHUIO W UCTONHEHUS
PacnopsixeHnns baHk nHgpopmupyet KnueHTta B crniegytowemM nopsgke:

3.5.1. B cnyyae NpUHATUS K UCNOMHEHUIO M UCMONHEHNs PacnopsikeHns no onepauuv B BanwoTe
P® Ha OymaxHoM Hocutene baHK OOQHOBpPEMEHHO MOATBEPXKAAET MPUEM K WUCTMOSTHEHUIO U
ucrionHeHne PacnopsbkeHna nyTemM MpoCTaBfIEHNS Ha 9K3eMnngdpe pacyeTHOro [OOKYMeHTa,
Bo3Bpallaemoro KnuneHTty, wramna baHka, nognMcu ynosIHOMOYEHHOro nuua v AaTbl UCNOSTHEHNS.
3.5.2. B cnyyae npuHATMSA K UCNOMHEHU0 PacnopsikeHns no onepauysim B MHOCTPaHHOW BartoTe
Ha OymaxHom HocuTene baHKk noaTBepxOaeT MNpueM K MCNOSMHEHMKO PacnopsikeHnsa nytem
npocTaBneHna Ha ak3emnnsape PacnopsikeHus, Bo3Bpallaemoro KnueHTy, wramna baHka, nognucu
YNOSTHOMOYEHHOrO Nuua M gaTbl NpMEMa K UCMNOSTHEHUIO, N UCNonHeHne PacnopsikeHns - nytem
npegoctasneHua Knventy SWIFT-coobweHua. Cpok npegoctaBneHns noaTBepxaeHus o6
ncnoniHeHnn PacnopsikeHus — He No3gHee nepBoro pabodero gHs, criegyloLwero 3a gHeM npuema
K NCMOMNHEHN0 PacnopsikeHnsa no onepaumsim B MHOCTPAHHOW BamntoTe Ha OyMaXXHOM HocuTene.
3.5.3. B cnyyae NpUHATUS K UCMOMHEHUIO N UCMONTHEHNsI PacnopsikeHus B 3NeKTPOHHOM Buae, B
ToM uucne B WHTepHeT-OGaHke, BaHK OLHOBpPEMEHHO NOATBEPXOAET MPUEM K UCMOSTHEHUIO U
ncnonHeHne PacnopsikeHns nytem Hanpaenenusa KnneHty B MIHTepHeT-0aHKe M3BelleHus B BUOe
Bbinnckn no cyeTy He no3gHee paboyero OHs, CrieayloLwero 3a AHeM UCMONTHEHMS PacnopspkeHus.
Mpn nogave PacnopskeHua B anekTpoHHoMm Buae B [logpasgeneHun badvka no TpeboBaHuto
KnueHTa MOXeT ObiTb BblAaH Ha OyMa)HOM HOCUTENE 3K3eMMMsAp pacyeTHOro AOKYMEHTa CO
wramnom baHka, NoANNCHI0 YNOSTHOMOYEHHOTO NMLA U AaTON UCTIONHEHWS.

3.6. Tpu oTpuuatenbHoMm pesynbTaTe npoueayp npuema k ucnonHeHuo PacnopsikeHms baHk He
npuHuMaeT PacnopsikeHne K UCMOMHEHW0 U nHdopmupyeT KnneHTa He nosgHee paboyvero AHs,
cneayloLlero 3a gHem npegocraBneHns PacnopsikeHns, B cnegytoweM nopsiake:

3.6.1. B cniyyae HenpuHATMS K WCNonHeHuto PacnopspkeHust Ha GymaxHom Hocutene baHk
Bo3BpallaeT ero KnneHty ¢ npocraesfneHnemMm nognucu ynosIHOMOYEHHOro nuua, AaTtbl BO3BpaTa U
OTMETKM O NPUYMHE BO3BpaTa.

3.6.2. B cnyyae HenpuHATUS K WUCMONMHeHWo  PacnopsbkeHusi, cOpMUPOBAHHOMO  C
ucnonb3oBaHmeMm WHTepHeT-0aHKa, BbaHk uHdopmupyeT KnueHta 06 oOTkaze B WCMOSIHEHUU
PacnopsikeHnst He no3aHee paboyero AHs, CneayloLero 3a AHeM nNpeaocTaBneHns PacnopsikeHus,
nyTem npocTtaBneHunsa B VIHTepHeT-0aHKe OoTMeTkM 06 oTKase.

3.6.3. B cnyyae HenpuHATMS K UcCnonHeHuio  PacnopspkeHusi,  ccopMMpoBaHHOMO €
ncnons3oBaHneM baHkomata BaHka / lNMnatexHoro knocka baHka, baHk nHdopmupyeT KnveHTta 06
OTKase B WUcnonHeHun PacnopspkeHus nyteM npedocTaBneHns uHdopmauun o6 oTkase ¢
yKasaHMeM npuyMHbl OTKasa Ha akpaHe baHkomarta / lNnaTtexxHoro knocka baHka.

3.6.4. B cnyyae HenpuHATAS K WCMOMHeHWo PacnopsikeHuss B 3NeKTPOHHOM Buae B
Moppasgenennn baxka, paboTHuk baHka nHdopmupyeT KnveHTa o6 oTkase v npuymHax oTkasa B
ncnosHeHun PacnopsikeHnsa nyTem YCTHOro yBe4OMITEHMS.

3.7. bBaHk ocyuwlecTBnsieT cnucaHue AeHexXHbIX cpeacTtB co Cueta KnveHTa npu nocTynneHuu B
BaHk pacnopspkeHun nonydartenen cpenctB B CryyasX, YCTAHOBIIEHHbLIX MOSIOXEHMAMM OOroBopa
mMexay KrnueHTom u ero KoHTpareHTom (He BaHKoM), TONbKO Npu HanmuyMnm COOTBETCTBYHOLLETO
cornawenuna mexgy baHkom n KnneHtom 06 MCNonHeHWM pacrnopsKeHUn nonyyartenen cpencrs
n/Unu Npu HanMYuM COOTBETCTBYHOLLEro cornaweHus mexay baHkom mn KnveHTom 00 mMcnonHeHum
pacnopshKeHuin norny4vaTenen CpeAcTB € 3apaHee AaHHbIM akuenTom Nnbo 3asaBneHuns KnueHta.
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[Mpy HecooTBETCTBUM pacMopsiKeHUs nonyvatens cpencTB YCNOBUAM 3apaHee [aHHOro
akuenTta KnueHTta, baHk HanpaBnseT pacnopskeHue nonyyarens cpefcTB Ha akuenT KnveHTy.
3.8. Mpwu nepepnaye BaHkom npaB Ha 3aknagHyr B COGCTBEHHOCTb APYromy nuvuy U nepegade
TEM CaMbIM 3TOMY IMLY BCEX YAOCTOBEPSEMbIX €0 NPaB B COBOKYMHOCTU B LIENSIX OCYLLECTBMEHNS
UMNOTEYHbIM areHToOM 3MUCCUMM OBnuraumMim C MNOTEeYHbIM MOKPLITUEM B pamkax degepanbHOro
3akoHa ot 11.11.2003 N 152-®3 «O6 uNOTEYHbIX UEHHbIX Oymarax»  WNU MNOCTYNMEeHUs B
cobcTBEHHOCTb baHka paHee nepefaHHbIX WMNOTEYHOMY areHTy 3aknagHbix (npae TpeboBaHus),
norawieHne o06s3aTenbCTB MO 3aKMagHOW OCYLLECTBMSETCA MyTEM CMUCAHWUS COOTBETCTBYIOLLMX
OEHeXHbIX cpeacTB (CyMMbl B ynnaTy OCHOBHOMO A0Jira, NPOLEHTOB 3a MOMb30BaHUE KpeauToM,
MeHW, HaYMCNeHHbIX B Ccryyae HapyweHus 3aeMwukom o006a3aTenbCTB N0 KpeauTHOMY
JOoroBopy/3aknagHon, a Takke CyMMbl WHbIX MnaTexen, nNpeayCMOTPEHHbIX KpeaUTHbIM
poroesopowm/3aknagHomn) co CyeTa, OTKpbITOro B baHke, KOTopbIv yka3aH (Obin ykasaH) B KpegutHom
JoroBope Ans noraweHns KpeguTHbix 06sa3aTenbCTB, a Takke MHbIX CYeTOB, OTKPbIThIX B BaHke, B
nopsiake, NPegyCMOTPEHHOM AN pacyeToB NO MHKACCO, Ha OCHOBaHWM GAHKOBCKOrO opaepa Ha
cyeT baHka kak npegcrtaBuMTENsa UNOTEYHOrO areHTa unu MHOro nNuua, KOTopoMy npofaHa 3aknagHas
(mpaBa TpeboBaHus). B cnyyae cnvcaHus OeHeXHbIX CpenctB co cyeToB KnmeHTa, OTKPbITbIX B
BaHke, B BaniTax, OTAWYHbIX OT BanTbl Kpeauta, KnuneHT npepoctaBngeT baHky npaBo
OCYLLIECTBMTb CMMCAHME CYMMbl, SKBMBAJIEHTHOW CyMMe, nogriexaiwen onnaTte no KpeauTHOMY
gorosopy, no kypcy baHka, yctaHOBneHHoOMy Ha gaTty Takoro cnucaHus. B uenax mcnonHeHus
o06sa3atenbcTB KnveHT nopy4yaetr BbaHKy OCyLLEeCTBMTb MEepeBOon OEHEXHbIX CpeaCcTB, CMUCAHHbLIX
BaHkoM B cyeT noraweHusa obss3aTenbCcTB, Ha CYET UMNOTEYHOro areHTa MMM WHOro Kpeamtopa,
KOTOpOMy npofaHa 3aknagHas (npasa TpeboBaHus).

3.9. K Cyetry KnveHta MoryT ObiTb  npeabsiBlieHbl  nnatexHble  TpeboBaHwus,
npegycmartpusatowmne nonydeHne baHkom akuenta KnueHTa nocne noctynneHna B baHk
nnaTtexHoro TpeboBaHusA nonyyarens cpeacTs.

3.10. O noctynneHnn B bBaHk nnatexHoro TpeboBaHua nonyyatens cpeactB k  Cuety,
npegycmartpuBatollero nonyyeHve akuenta Knuenta, Bank yBegomnsieT KnueHta He nosgHee
paboyero gHs, cnegytoLlero 3a AHeM NOocTynneHus nnaTtexxHoro TpebosaHus k CyeTy, nocpeacTsoM
nepegayn nHgopmauumn vepes MHtepHeT-6aHK nnm Ha agpec aneKkTPoHHOW noyTel KnueHTta, unu no
TenedoHy, ykazaHHOMY B 3asiBfieHUM Ha OTKpbITUEe cyeTa/KomnnekcHoOM 3asiBneHuu.

3.11. KnueHT 06513aH obpatutbesa B MNoapasgeneHne baHka no mecty BeaeHust Cyeta ans uenemn
nonyyeHnss nnaTtexHoro TpeboBaHUA nonyyatenda CpeactB M odopMmreHust 3asiBrieHuss o6
akuenTte/oTkase OT akuenta B cBobogHon copme He nosgHee 5 (Matn) paboumx OHEW co OHSA
nocTynneHns nnaTtexHoro TpeboBaHua nonyyatens cpeactB k Cuyety. YacTuuHbin  akuenT
KnneHntom nnatexHoro TpeboBaHWa He AonyckaeTcs.

3.12. Mocne noctynneHus B baHk 3asiBneHnst KnveHta o6 akuente baHk BbINOMHAET Npoueaypsl
npuemMa K ucnonHeHuto PacnopsikeHnin, yctaHoBneHHble nn. 3.4. - 3.6. HacToAwwmx Ycnosuin. Mpu
nonyyeHnn akuenta baHk Takke OLHOKpPATHO MPOBOAWUT KOHTPOMb AOCTAaTOMHOCTU [OEHEXHbIX
cpeacTs Ha Cuere.

3.13. Mpu nonyuyeHun oTkasa OT akuenta KnueHTa unu npu HemonyyeHuu akuenta KnueHTa B
yKasaHHbIA CPOK, MPU HE4OCTaTOMHOCTU AeHeXHbIX cpeAcTB Ha CyeTe KnueHTa Ans MCNOMNHEHWS
nnaTexHoro TpeboBaHus, akuenToBaHHOro KrnuneHToM, nnatexHoe TpeboBaHMe mnonydaTtens
CpeacTB noanexut BO3BpaTy nonyyatento cpeacTtB C YyKasaHMem nNpuudMHbl BO3BpaTta, AdaThbl
BO3BpaTa NpocTaBneHnem wramna baHka n nognvcy ynoriHOMOYEHHOro nuua.

3.14. B cnyvae crnucaHusa AeHexHbIX cpefctB co Cyeta KnueHTa B BantoTe, OTIIMYHOM OT BantoThbl
CueTa, KOHBEpTaUUsI LEHEXHbIX CPeOCTB OCyLUecTBNAeTcsl no Kypcy baHka Ha pgaTty cnmcaHus 3a
UCKIOYEHNEM CNnyyaeB, YCTaHOBMNEHHbIX [1paBunamMmm KOMMNEKCHOro 6aHKOBCKOro 06CNyXMBaHUS.
3.15. BaHk 3auncnsieT Ha CyeT nocTynatowme B nonb3y KnneHTa geHexHble cpeactsa He no3aHee
nepBoOro onepaumoHHOro AHs, cnegyoLero 3a gHeM NOCTYNNeHnsa AeHexXHbIX cpeacts B baHk, npu
ycnosum  nonyyeHuss  baHkom  Hagnexawmm  o6pa3som  OPOPMMEHHbIX  PaCMOPSXKEHUN
nnatenbwukoB. [pu 3ToM pekBu3anTbl KnneHTa cuMTaloTCA 3amnofiHEHHbIMM  KOPPEKTHO Mpu
coBnageHuMn: HoMepa cyeTa nonydatens M HauMeHOBaHMSA noryvaTens WnNu Homepa cuyeTa
nonydatena n MHH nonyyatens, a Takke, npu nepesogax oT Apyrux knueHToB baHka 4epes
NHTepHeT-6aHK, npu coBnageHmm dpammnum KnneHTta n Homepa KapTbl Mnm MobunbHoro tenegoHa
C COOTBETCTBYWOLWNMN AaHHbIMM KnuveHTa, 3apeructpupoBaHHbiMM B baHke. lMpy noctynneHun
nepesoaoB KnneHTy, y KOTOPOro HET OTKPbITbIX CHETOB B BartoTe Nnepesoja wnuv Bantota nepesoga
He COOTBETCTBYET BasntoTe cyeTa, baHk MMeeT NpaBo OCYLLECTBUTbL KOHBEPCMOHHYK OMepauuto no
BHYyTpeHHeMy Kypcy baHka Ha geHb coBeplueHNsi KOHBEPCUOHHOW onepauuy U3 BantoTbl Nnepesoaa
B BasllOTy cyeTa, yKasaHHOro B pekBu3uUTax nepeBoga. KnMeHT MoxeT nonyyuntb MHdopMauuo o
BHYyTpeHHeM Kypce baHka kynnu-npogaxu 6e3HannyHon MHOCTPAHHOW BantoThl NyTeM obpalleHus
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B KOHTaKTHbLIN LIEHTP.

3.16. B cnyyae ecnu pekBuanTbl KnneHTa, ykasaHHble B N. 3.15. HacTosilwmx Ycnosui, B
pacrnopsbkeHUn nnaTtenbliuka yKasaHbl HEKOPPEKTHO, MOCTyNuBLUME OEHEXHble CpeacTBa,
3auncngaTca baHKOM Ha cYeT HEBbISICHEHHbIX NOCTYNNEHUA. BaHk NpyHMMaeT Mepbl MO YTOYHEHM O
PEKBU3NTOB NOCTYMUBLLEIO PacrnopsXXeHUs nrartesblinka B criegytowemM Nopsake:

3.16.1. Mo nepeogam B pyonsx cebiwe 100 000 (Cta Thicsy) pybnen baHk HanpaBnseT He
nosgHee onepaumMoHHOro AHA, cneayroLwero 3a AHeM NOCTYNMEeHNsa CpeacTB Ha KOPPECNOHAEHTCKNI
cyeT baHka, yTouHslOWMA 3anpoc B OaHK nnaTtenbliuka, 6e3 cornacoBaHust ¢ KnneHTom.
Ecnn B TeueHue 5 (Matn) pabounx p[Hem co OHA NOCTYNNEHUS [LOEHEXHbIX CPeAcTB Ha
KoppecnoHaeHTckuin cyeT baHka He OyaeTr nonyyeH OOKYMEHT, OLHO3HAYHO MO3BOJISOLLMNA
onpegenuts KnneHta - nonydatensa cpencts, baHk Bo3BpallaeT MNOCTYNMBLUME OEHEXHblEe
cpeacrtea B GaHK nnaTenbLimka.

3.16.2. Mo nepesogam go 100 000 (Cta Tbicad) pybrien Bo3BpaT AEHEXHbLIX CPEeAcTB
npounssogutcs baHkoM He Mo3gHee onepauVoHHOro AHA, Cnegyllero 3a gHEeM MoCcTynneHus
CpencTB Ha KOppecnoHAEHTCKNA cHeT baHka.

3.16.3. o nepeBogam B MHOCTPaHHOW BanioTe, B Criydae ecnu Ha OCHOBaHUM MHopmMauunm,
yKasaHHOM B peKBU3NTaxX pacnopshkeHnsa nnartenblunka «llonydatenb» wnu «HasHayeHue
nnatexa», KnueHT — nonyyatenb CpeACcTB MOXET ObiTb MAeHTUdMUMPOBaH (naeHTudukaumns
OCYyLLEeCTBMSAETCA NyTeM COMOCTaBEHNS] HE MEHEE ABYX PEKBU3UTOB PACMOPSIKEHMS MiaTenbLlimka
Cc kapTouykon KnwmeHta-nonyyatensa cpeacrts: ®UNO u UHH, cyeta nonyyatena v UHH, ®NO un
agpeca peructpauun, IHH v agpeca peructpauuu, Homep Kaptel u ®N0O), KnneHTy HanpaBnseTcs
coobuweHne no KaHanam [UCTaHUMOHHOrO OOCNYXMBAHUSA C MPEANIOKEHMEM CBSA3ATbCA C
nnatenblUKOM Ana HanpaBneHus nnaTenblyMkoM 4epe3 O0aHK nnaTtenbliMka YTOYHEHHbIX
peksuantoB no kaHanam SWIFT. Ecnn B Tedenmn 30 (Tpmguatn) paboumx [HEW CO AHA
NOCTYNNEHNS AEHEXHbIX CPEeACTB Ha KOPPECMNOHAEHTCKMI c4eT baHka He ByaeT nonyvYeH AOKYMEHT,
O[IHO3Ha4yHO no3BonswwWwmA onpegenuts KnueHta - nonyyatens cpeacts, baHk BosBpaliaeT
NocTynuMBLUME AEHEeXHble cpeactBa B OaHK nnartenblumka. Ecnm pekBuanTbl B pacnopsikeHuu
nnartenbliuka BMecTo Homepa CueTa cogepxaT WHdopmaumo o Homepe KapTbl, npu 3TOM
nonyvarenb MoXeT ObITb MOEHTUNUMPOBAH NYTEM COMOCTABMEHUA HE MeHee ABYX OTHOCSALLMNXCS
K HEMY PEKBM3UTOB, YKa3aHHbIX B PACMOPSHKEHWM NnaTenblUMKa, Kak OnMCaHO BbIE, U MOXHO
OAHO3HA4YHO CyauTb O TOM, YTOo KapTa, HOMep KOTOPOW YyKasaH B pacCnopsihkeHMM nnartenblunka
BbIMyLL,EHA Ha MMsI MOny4YaTens, B TakOM Cry4ae CUATAETCs, YTO PEKBU3UTLI MOfyyaTensl cpeacTts
yKasaHbl KOPPEKTHO, AEHEXHble cpeacTBa 3audncnsaoTca baHkom Ha C4yeT, K KOTOPOMY BbinyLleHa
KapTta, HOMep KOTOpPON ykasaH B pacrnopsiKEHUN nnaTenbluuka.

3.17. B cnyyae GnokMpoBaHUs TpaHCrpaHW4yHoro nepeBoda KrnneHTa WMHOCTpaHHbIM BGaHKOM-
KoppecnoHgeHToM baHk yBegomnsieT KnveHTa o OMnOKMpOBaHWW AEHEXHLIX CPeAcTB NyTem
HanpaBrieHNsl NNCbMa Ha DyMa)KHOM HOCUTENE Mo No4yTe (4ONONHUTENBLHO BO3MOXHO HanpaBlieHne
3MIEKTPOHHOro nNucbMa no MHTepHeT-6aHKy), nnbo BpyyYeHUa nucbma Ha GymakHOM HocuTene B
nogpasgeneHnn baHka. baHk npegonpvHMMaeT Mepbl MO BbIICHEHWUIO MPUYMH  GIIOKMPOBaHMUS
TpaHCrpaHU4HOro nepesoga NyTemM B3aMMOOEWCTBUS C MHOCTPAHHBbIM HaHKOM-KOPPECNOHLEHTOM.
Mocne nonyyeHnss BaHKkoM MHOPMALUKM OT MHOCTPAHHOrO OaHKa-KOppecnoHAEHTa O MpUYMHAaX
onoknpoBkn, BaHk goBoguT Takyto mHdopmauuio o KnveHTa nytem HanpasneHWs nucbmMa Ha
OymakHOM HocuTene no no4yte (4OoMONMHUTENbHO BO3MOXHO HanpaBneHme aNekTPOHHOro nMcbma no
MHTepHeT-6aHKky). B criyvasx, korga ans pasbnoknpoBaHusa nepesoga Heobxoaumo obpalleHve B
WHOCTPaHHbIN rOCYyAapCTBEHHbLIN OpraH (B YaCcTHOCTW, ONS NOSyYeHUs] NULEH3UN - crneumanbHOro
paspelleHMs Ha pa3drokMpoBaHMe nepeBoa/Ha OcyLlecTBNeHne nepesoga (nepesonoB)), KnueHt
camocToaTenbHO (6e3 yyactus baHka) B3anmogencTByeT € TakM MHOCTPaHHbLIM FOCYy4apCTBEHHbLIM
OpraHom, B TOM 4uCfe HanpaensdeT Heobxogumble [LOKYMEHTbl M 3asiBNEHUs, AOns uenen
pa3brnokvpoBaHus nepesoga (NonyvYeHus NuueH3un).

3.18. Tlpu npoBegeHun TpaHCrpaHWYHOrO nepeBoda, B cnydae ecnu KnuveHT HeKoppeKTHO
3anonHun pekemautbl PacnopsbkeHusi, BaHk Ha ocHoBaHuM 3asiBneHust KnneHta 06 yTOYHEHWU
PEKBU3NTOB MNepeBoga MOXET HanpaBWUTb COOTBETCTBYHOLLMIA 3aMpoOC O BO3MOXHOCTM YTOYHEHUS
peKBM3UTOB nepeBoda B OaHK-koppecnoHAeHT/0aHK nonydatensa nepesoga. Pewenve o
BO3MOXXHOCTWU/HEBO3MOXHOCTH YTOYHEHUSA pPEKBU3NTOB npUHUMaeTcs 6aHkom -
KoppecnoHaeHToM/6aHkOM  nomnyvaTenss nepeBoja B COOTBETCTBMM  C MPUMEHUMbIM
3akoHogartenbctBoM. CornacHo n. 3.1. HacToswwmx Ycnosun KrnuneHT oba3aH Bo3MecTuTb bBaHky
(hakTU4eCKn MOHECEHHLIE PacxOdbl, CBA3AHHLIE C HaMpaBfieHneM 3anpoca/yTouHeHuin. PesynbTat
paccMOTpeHnsa 3anpoca goBogutcs Ao KnueHTa ¢ MCnonb3oBaHMEM KOHTAKTHOM WHAopmMauuu,
umetoLencsa y baHka anga ceasu ¢ KnneHtom.

B cnyuvae, ecnu no nHdopmaumm KnneHTa TpaHCrpaHU4YHbI NepeBoq He MOfyyYeH nonyvaTenem B
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CpPOKM, YCTaHOBJIEHHbIE 3aKOHOAATENbCTBOM W NpaBunaMu, MPUHATBIMU B  MeXOyHapoaHOoW
OaHKOBCKOW npakTuke, baHk Ha ocHoBaHMM 3asBneHust KnneHTa O po3biCke OTNpaBNEHHOro
nepeeofa HanpaBnsieT COOTBETCTBYHWOLWMIA 3anpoc B OaHK-KoppecnoHAeHT/6aHk nonydartens
nepesofa. PesynbTaT paccMoTpeHus 3anpoca poBoautca A0 KnueHTa € ucnonb3oBaHWeEM
KOHTaKTHOM uHdopMauumn, umetowenca y badHka gna ceasm ¢ Knuentom. CornacHo n. 3.1.
HacToswmx YcnoBunm KnueHT o006s3aH Bo3MecTUTb baHky akTuyeckum noHeCeHHble pacxoAbl,
CBsi3aHHble C HamnpaBfieHMeM 3anpoca, ecnv Mo pes3ynbTaTtaM pacCMOTPEHMsi 3anpoca Oyaer
YCTaAHOBJIEHO, YTO TPAHCIrPaHMYHbIA NEPEBO HE NOSyYeH nonyyarenemM no npuyYnHe HEKOPPEKTHOr O
yKkasaHus KnneHTom pekBuM3nToB PacnopsikeHus.

3.19. B cnydyae nonyyeHuss baHkom oT GaHka nnaTtenbluMka yBELOMIEHUS O NMPUOCTAHOBIEHUU
3auncneHns geHexHbix cpeacTtB Ha Cuet KnvenTa (nanee — YBegomneHne O NpMOCTAHOBMNEHWUN),
BaHk nprocTaHaBnuBaeT Ha CPOK [0 NATM paboumx AHEn CO OHSA NOMyYEHUs Takoro yBeAOMeHUs
3auncrieHne aeHexHbiX cpeactB Ha Cuyet KnmeHTta. lNMpuocTaHOBEHME 3a4MCNEHUsT OEHEXHbIX
cpeacts Ha Cuetr KnuveHTa npousBogutca npu ycrnosum nonyyeHuss baHkom YBegomnenus o
NPUOCTAHOBMEHNN [0 OCYLLECTBIIEHUS 3a4UCIEHNS OEHEXHbIX cpeactB Ha CueT KnueHTa. baHk
nHcpopmupyeT KnneHTa, nocpenctsom HanpasneHus TekCTOBOro COoObLLEHMS, O MPUOCTAHOBEHNN
3a4McreHnst AeHexHblX cpeactB Ha CueT KnmeHta u HeobxogumocTn npegcraBneHus B baHk B
npegenax natM paboumMx OHEW CO [OHS COOTBETCTBYHLLErNO MPUOCTAaHOBIIEHUST [OKYMEHTOB,
nogTeepxgarowmx OOOCHOBAHHOCTb MOSyYEHUA nepeBedeHHbIX AeHeXHbIX cpeacTts. [lpu
npencrtaeneHun KnveHtom B BbaHk B TeuyeHue nsaAtTM paboumx OHEW CO AHS MPUOCTaAHOBMNEHMUSA
3a4ncrneHns  OeHexHblx cpeactB Ha CueT KnmeHTa  OOKYMEHTOB, MNoATBEpXAaroLwmx
060CHOBAHHOCTbL MOJTy4YEHMs NepEeBEOEHHbIX AEHEXHbIX CPeAcTB, baHk ocylecTBnseT 3a4mcneHmne
OeHexHbIx cpeacts Ha CueT Knuenta. MNpu HenpeactaBneHun KnueHtom B BaHk B TeyeHne nstu
pabouMx OHEeNn CcO [AOHA MPUOCTAHOBIIEHUSI 3a4YUCIIEHUS [OEHEXHbIX CPeacCTB [OOKYMEHTOB,
nogTeepxaarowmx OOOCHOBAHHOCTb MNOSydeHUsI NepeBeAEeHHbIX [EHEXHbIX cpeacTts, baHk
BO3BpalllaeT AeHeXHble cpeacTBa B 6aHK nnaTenbLumKa.

4. NOPAOOK HAYUCIIEHNA U BbIMIIATbI MPOLEHTOB
4.1. BaHK HauiCcnseT NPOLEHTblI Ha BXOASALIMUA OCTaTOK cpeacTB Ha CyeTe co AHs, crneayowero
3a AHEM 3a4MCIEHUs OEHEXHbIX cpeacTB Ha CueT, no AeHb ux Bo3BpaTa KnveHTy nubo cnucaHus
co C4yeTa No MHLIM OCHOBaHMSM BKIHOUYNTENLHO, UCXOAS M3 pa3mMepa rogoBOW MPOLIEHTHOW CTaBKM,
€CNnu Takas cTtaBka ycTaHoBneHa B Tapudax. B cnyyae, ecnu B Tapugax yctaHoBneHa npoueHTHas
CTaBKa, TO MPOUEHTbl Ha4MCNAKTCA M3 pacyeTa (PaKTUYECKOro Konmyectsa AHeW B rogy, Ha
eXeOHEeBHbIN OCTaToK cpeAcTB Ha CueTe. MONOXEHMA HACTOSLLEro MyHKTa He MPUMEHSAIOTCS K
HakonuTternbHoMy cueTy.
4.2. B cnyvae, ecnu B Tapugax ycTaHOBMEHaA NPOLEHTHAs CTaBKa, TO MPOLEHTbl HAYUCNSOTCS
€XEeMEeCAYHO M BbIMMAYMBaAOTCA B KOHLUE KaneHgapHoro mecsua nytem 3auducrieHms Ha Cuer.
[MonoxeHnst HacTosILEero NyHKTa He NPUMEHNATCA K HakonutenbHOMY CYeETY.
4.3. BaHK exXxeMecsa4HO HauucrnseT NPOLEHTbl Ha MUHMMArbHbINA OCTaTOK AEHEXHbIX CPeacTB Ha
HakonutenbHom cyeTe 3a PacuyeTHbIn nepunog. MNoa PacyeTHbIM nepnogom noHMMaeTcs Nepuog co
OHS, cnefyowero 3a gaTton oTKpbITMA HakonuTenbHOro cyeta no nocriegHun KaneHaapHsli AeHb
Mecsua (nepBbit PacdeTHbIN nepuod), a Takke KaneHaapHbli Mecsl (BTOpPoW M nocrnegyouimne
PacueTHble nepvogpbl).
4.4, Pasvep npoueHToB Mo HakonutenbHoMy cuyeTy onpeaensieTcs pasMepoM ro40BOM
NPOLEHTHON CTaBKW, YCTaHOBMNEHHOM Tapudamn, MpPOUEHTbl HaYMCnATCAa U3 pacyeTa
haKTMYECKOro KonmyecTsa AHEW B rogy.
4.5. TpoueHTbl No HakonutenbHOMYy CYETy BbINMayYMBalOTCH €XEeMEeCAYHO B MOCNeaHUn OeHb
Mecsla nytemMm ux 3avnucrneHns Ha HakonutenbHbIN cYHeT.
4.6. lMpoueHTbl Mo HakonuTenbHOMy cYeTy He HauMCNSTCA U He BbiMnaduMBaloTcs B crydvae
3aKkpblTss HakonuTenbHOro cyeta [0 ucTedyeHus PacdeTHoro nepuoga (PacdeTHbIn nepuoa
ncrekaeT B 23:59:59 no MockoBCckOMy BpeMeHM B MOCHeaHWI KaneHaapHbIn AeHb mecsua) nmbo
CHWXeHusa octaTka no HakonutensHomy cyety o 0 (Hyns) pybnen B nocnegHui AeHb PacyeTHoro
nepvoga.

5. NMPABA N OBA3AHHOCTU CTOPOH
5.1. bBaHk obsa3yeTcs:

5.1.1. ObecneunTb CBOEBPEMEHHOE, HE NO3aHee creaytoLlero Paboyero aHSA nocre NnocTyniexHus
B BaHk Hagnexawum obpa3oM OPOPMNEHHOro PacyYeTHOro AOKYMEHTa, 3a4McrneHne cpencTB Ha
Cuet KnuenTa.
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5.1.2. MNMpoussogntb cnucaHme cpeacte co Cueta KnueHTa He nosgHee cnegytowero Paboyero
OHS nocne noctynneHns B baHk Hagnexawum obpasom ogopmneHHoro PacnopsixeHust KnuenTa.
5.1.3. OcywecTBnsATb NEPUOANYECKUIA MEepeBOA AEHEXHbIX cpedcTB co CuyeTa Ha OCHOBaHUM
cooTBeTcTBYloWero PacnopshkeHusa KrnneHTa, 3a WUCKMOYEHMEM MEPUOANYECKMX MNEpPEBOOOB B
OlookeT, MNpu OOCTAaTOMHOCTU [AEHeXHbIX cpeacTtB Ha CueTe He no3gHee paboyero AHs,
crnegylollero 3a gHem, ykasaHHbiM B PacnopspkeHuun, u (Mnu) B nepuog npv HacTynieHuu
onpegeneHHblx PacnopsbkeHuem ycrnoBun. Ecnm B 0gHOM M3 MecsiueB OTCYTCTBYeT [Jara,
COOTBETCTBYIOLWAA AaTte, ykasaHHon B PacnopsbkeHun (29, 30 unu 31 4micno), To gaHHOW gaTom
OygeT cuMTaTbCs NOCreaHU AeHb 3TOro Mecsua.

5.1.4. MNMpuHumatb oT KnueHTa un 3aumcnsatb Ha CuyeT HanuuHble AEeHEeXHble CpeacTBa B OeHb UX
BHeceHus B Kaccy baHka.

5.1.5. BblgaBaTb (C y4eTOM MMEILLNXCS KaCCOBbLIX PECYPCOB) HaNMYHbIE AEHEXHbIE cpeacTea npu
ycnosun cobnogexHns Knuentom n. 2.2.4. O6wmx ycrioBun.

5.1.6. MNpepocTtaBnsATe  KnueHTy Bbinucky no Cyetam B MHTepHeT-baHke, copepkallyto
nHdopmaumo 06 onepaumsix no CueTam, COBEPLUEHHbIX 3a Npegbiaywun AeHb. Bbinucka
oTobpaxaeTca Ha criegytowmn OnepaumMoHHbI OeHb MOCIe NMPoBeAEeHUs onepauum U cuYMTaeTcs
nonyveHHon KnneHtom ¢ MomeHTa ee otobpaxeHuns B MIHTepHeT-6aHke.

5.1.7. B cnyyae ecnu WHTepHeT-6aHk y KnveHTa He nogkntoyeH / oTknoyeH / 3abnokupoBaH
Bblgaya BbIMMCOK 06 onepaumsax no CyeTam, COBEpPLUEHHbIX 3a nNpeablaywmi  AOeHb,
OCYLLIEeCTBNSAETCS Ha OyMaxxHOM HocuTerne npu nuyHom obpaweHnn Knuenta B lNMogpasgenenue
BaHka, B CpoK He paHee paboyero oHs, crieqyoLulero 3a gHeEM coBepLleHnsa onepaumi no Cuyery.
5.1.8. B cnyyae nonyyeHuss BbaHKkom 3anpocoB OT WMHOCTPaHHbIX OaHKOB, Yy4acTBYKOLWMX B
OCYLLECTBMEHNMN TPaAHCTPaHMYHbIX MEPEBOAOB AEHEeXHbIX cpeactB KnueHTa, o npegoctaBreHuu
OOMNOMHUTENBLHOW MHGOpMaUUn B OTHoweHUN KnueHTa n/vnn BantoTHbiX nepeBoaos KnueHTa, baHk
005a3yeTCcHa NpeoCcTaBnAaTb OTBETHI HA COOTBETCTBYIOLLME 3anpOChl NpU yCnoBun Bbigaum KnneHtom
NMUCbMEHHOrO nopyyYyeHns baHKy Ha npepocTaBneHve uHGOPMaUUMM B WHOCTPaHHble 6aHkMy,
NoaroTOBNIEHHOrO B COOTBETCTBUM C POPMOK, yTBepXAeHHow BbaHkom. lMopyyeHne MoOXeT ObiTb
npenocTaBneHo Ha OymakHOM HocuTene uinm ¢ uUcnonb3oBaHnem KaHanoB AWCTAHUMOHHOrO
obcnyxuBaHnst B oopme 3NEKTPOHHOro AokymeHTa KnueHta. HanpaBnenne BaHkom OTBETOB Ha
3anpocbl OCYLLECTBIAETCA He no3gHee nepBoro paboyero OHs, crefyrollero 3a AHeEM NosnydeHust
BbaHkom Bcelh HeoOxooumon AOnA NoAroTOBKM oTBeTa uHMOpMauMn, a Takke Haanexalle
odopmrieHHoro nopy4eHust KnmeHta. CTOPOHbI NpM3HaOT, YTO nopyyveHne KnneHrta, nonydeHHoe C
ncnonb3oBaHnem KaHanoB OUCTaHUMOHHOrO obGCnyXmBaHust B popMe SMEKTPOHHOro LOKYMEHTa
KnueHTa, MMeeT paBHYK OPUOMYECKYID CUIY C [OKYMEHTOM, odopmsieHHbIM KnueHToM Ha
OymMa)kHOM HocuTene M NoanucaHHbIM UM COBCTBEHHOPYYHO.

5.1.9. lNo okoHYaHMM OTYETHOrO HANoroBOro nepuoaa B COOTBETCTBUM C 3akoHodaTenbcTBOM Pd
COOBLLNTL O CyMMax [0X0A0B, NonydYeHHbIX KrnneHToM B BMAe NPOLEHTOB Ha ocTaTok no Cuyety, B
HarnoroBble OpraHbl.

5.2. KnueHT 06a3yeTcs:

5.2.1. Cobniogate nopsigok npoBedeHuss onepaumit  no  CyeTy, nopsgok  odopmieHus
PacnopsikeHnin B cootBeTCcTBUM C TpeboBaHuamMn BaHka.

5.2.2. KoHTponupoBaTb nNpaBUbHOCTL PEKBU3UTOB MonyyaTtenss nepeBofda, COOTBETCTBUE
Ha3Ha4vyeHus nepesoda 3akoHogaTenbCTBY Poccuiickon ®epepaumm B PacnopskeHun.

5.2.3. Mo 3anpocy baHka npegoctaBnsAte B BaHk JOKYMEHTbI U MHopMauuio, HeobxoanmMble Ans
ocyulecTerneHns baHkoM KOHTpond 3a npoBefeHneM onepauuin no Cyery.

5.2.4. MNpepcTtaBnsts B BaHk 4OKYMEHTbI U MHGopMaLuo (cBefeHus ), Tpebyembie B COOTBETCTBUM
c ®epepanbHbiM 3akoHOM Ne173-®03'3, a Takke NOMOXEHUAMU APYrUX aKTOB BanoTHOIO
3akoHogatenbctBa Poccuickon ®depepaumn. [JokyMeHTbl WM MHGOpMauusa nNpeacTaBnsaoTCcs
Knnentom B lNogpasgenerHne badka. [JokymeHTbl npefctaBnsatoTca B baHk B NOANMMHHUKE MK B
dopme Hagnexawmm obpasom 3aBepeHHOW Konuwu (HoTapuanbHO 3aBepeHHOW/3aBepeHHOMN
Knuentom/Tpeactasutenem knueHTa). Bce AOKYMEHTbI JOMKHbI ObITb 4ENCTBUTENbHBI HA OEHb UX
npegctaeneHus B baHk. [JokymMeHTbl, COCTaBMEHHbIE MOTHOCTBIO UMM B KaKOW — NMBO uX YyacTn Ha
WHOCTPaHHOM 43blKe, NPeaCTaBndalTCa BMeCTe C Haanexawum obpasoM 3aBepeHHbIM nepeBogoM
Ha pycckui s3bik. Mo Hagnexawumm obpas3oM 3aBepeHHbIM MEPEBOAOM MOHMMAETCs MNepeBon,
BEPHOCTb  KOTOPOro  3acBuaeTenbCcTBOBaHa HoTapuycoMm, nubo nepesod, caenaHHbIN
NnepeBOAYMKOM, MOOMMHHOCTL MOAMUCU KOTOPOro 3acBMAETENbCTBOBAHA HoTapuycom. [lpu
cnucaHmm KnneHTtoMm — pe3angeHToM B Nonb3y HepesngeHTa MHOCTPaHHOW BantoTbl Uu BanioTel PO

B degepanbHbii 3aKkoH Poccuiickoit depepauun ot 10.12.2003 Ne173-d3 «O BamoTHOM perynmpoBaHMM U BartOTHOM KOHTPOSIE».
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co CuyeTta, Npu npefocTaBrneHMn 3anmMa HepesuaeHTy Mo AOroBopy 3anma, cymma oba3aTenbcTs
KOTOPOro paBHa vunu npesbiwaeT 3 (Tpu) MunnmoHa pybnen, KnmeHT — pe3angeHT OgHOBPEMEHHO C
JOroBOpoM 3aviMa [ofkeH npegoctaBute B baHvk umHdopmaunio 06 oxmngaembix Cpokax
penaTtpuaumm MHOCTpaHHOW BantoTbl U (unn) BantoTel PO. MNpu 3auicnennn Ha Cyet KnueHta —
pesvaeHTa MHOCTPAHHOW BanioTbl Unu BantoTel PO no onepauuu, cBA3aHHOW C BO3BpaTOM 3alnMa,
OCYLLIECTBMEHMNEM MPOLEHTHBIX M UHbIX NNAaTeXen No AoroBopy 3armMa, KnueHt — pesangeHT JormkeH
npegoctaBntb B baHk MHOpMaLuio O HasHavYeHUN Takoro nnaTexa u cBegeHus o 4oroBope 3arma
B cpok He nosgHee 30 (TpuguaTtn) paboumx OHeW nocrne OHS, YKa3aHHOro Bbille 3a4MCrieHus.
Heobxoaumble npu cnvcaHuu, 3a4nciieHuKn, NpenocTaBlieHMM 3aliMa WHdopmaunsi U CBEAEHUS
npegcrtasnaoTcs KnueHTom — pe3vgeHToM B BMAE LOKYMEHTOB, COCTaBMNEHHbIX Mo dopme baHka,
pasmelwaembix Ha CainTe BbaHka M ABRASIOWMXCA HEOTbEMNEMON 4YacTbio [MpaBun KOMMNEKCHOro
6aHKOBCKOro 06CnyXuBaHus.

[okymeHTbl MoryT 6bITb NpeacTaBsneHbl KnveHtom B baHk B aneKTpoOHHOM BuAe € UCMONb3oBaHMeM
NHTepHeT-6aHka B hopmMe CKaHMpOBaHHbLIX KOnuin ¢ gokymeHToB B dhopmaTtax tif (tiff), pdf, Takmne
OOKYMeHTbl ByayT UMeTb PaBHYK HOPUANYECKYHO CUMY C KOMUAMU [OKYMEHTOB Ha OByMaHOM
HocuTene.

5.2.5. B cnyyae ot3biBa KnueHtom PacnopsikeHusi B COOTBETCTBMM M. 5.4.3. HACTOSALLMX YCrOBUiA
onnaymBaTtb PaKTUYECKN MOHECeHHble baHKOM pacxofbl K MOMEHTY OT3biBa PacnopsxeHus.

5.2.6. B teueHne 10 (decATn) kaneHOoapHbIX OHen nocne Bbigayn BaHkom BbINMCOK cOOOLWNTL B
BaHk B nucbmeHHOM ¢bopMe O cymmax, OWMOOYHO CMMCaHHbIX/3a4MCneHHbIX Ha CueT. lNpu He
noctynneHun ot KnmeHTa B ykasaHHble CPOKM BO3PaKEHWN, COBEPLUEHHbIE Onepaunn cYnTarTcs
noaTBepPXOEeHHbIMU.

5.3. BaHK umeeT npaBo:

5.3.1. CamoctositenbHo onpegenstb cnocob ncnonHeHust PacnopsikeHuin KnveHta, B TOM yucne
OCYLLEeCTBNATb NepeBoAbl MO KoppecnoHaeHTckon ceTu baHka.

5.3.2. B 0gHOCTOpPOHHEM nopsiake W3MeHUTb HoMep Cueta B cnydasix U B Mopsiake,
npeoycMOTPEeHHbIX 3akoHoaaTtenbctBoM Poccunckon denepaumm, HOpMaATUBHBIMU [OKYMEHTaMU
BaHka Poccuu.

5.3.3. be3 pacnopsikeHuss KnueHTa npousBoAWTb ChMcaHMe AEHEXHbIX cpeacTB co CuyeTa B
cny4asix, YCTaHOBITEHHbIX AEVCTBYIOLLUMM 3aKoHoA4aTeNnbCcTBoOM PO,

5.3.4. OtkasaTtb B NpedoCTaBreHUM YCNyru B Criydae HegocTaToyHOCTM Ha CueTe CcymMmbl
OEHEXHbIX CcpeacTs, HeobxoAuMOW ANs onnatbl KOMUCCUMOHHOrO BoO3HarpaxaeHus baHka 3a
OKasaHue Takow yCnyru.

5.3.5. OcyuwectBnsiTb cnucaHna OeHEeXHbIX CPEeACTB CO CYETOB, OTKPbIThIX B BaHke, B nopsiake,
npeaycMoTPEHHOM 714 pacyeToB MO MHKACCO, HA OCHOBaHMM BaHKOBCKOro opAepa, B T.4. YAaCTUYHO:
CyMM Hamnoros, koTopble baHk 006a3aH ygepxuBaTb B COOTBETCTBUM C  AEWCTBYHOLLUM
3akoHoaaTenbCcTBOM P®; cymm AeHexHbIX cpeacTs, Noanexalmx Bo3BpaTty Ha OCHOBaHMK 3anpoca
Otpenenuns lNeHcnoHHoro doHaa PP no Cankt-MNetepbypry un JleHuHrpagckon obnactu (ganee —
lMeHCcnoHHbIN doHA) w/unn CaHkT-MNeTepbyprckoro rocyaapCcTBEHHONO  Ka3eHHOro yupexaeHus
«lopoackon uHoOpMaUMOHHO - pacyeTHbI UeHTp» (ganee — CIM6 TKY «UPU») wunn
HerocyaapCTBEHHOrO MNEHCMOHHOro oHAa Kak OWwMOOYHO MMM U3MNUWHE MEePEYNCIEeHHbIX
MeHcnoHHbIM choHgom u/vnu CIM6 TKY «MMPL» n/vunu HerocygapCTBEHHbIM MEHCMOHHBIM (DOHAOM
n/vnn JleHnHrpagckoe obnacTtHoe rocyaapCTBEHHOE Ka3eHHoe ydpexaeHue «LeHTp coumanbHomn
3awmTtbl Hacenenusiy (ganee - JIOTKY «LC3H» cooTBeTCTBEHHO B pasmepe OLWMOOYHO wnu
N3NULWHE NepeYvncneHHoNn CyMMbl, B TOM YMCNe, YaCTUYHO, HE3aBMCMMO OT UCTOYHMKA NOCTYNNEeHUs
OEeHexXHbIX cpeacTB Ha CueT (baHk He npoBepsAeT 060CHOBaHHOCTL 3anpocoB lNeHcnoHHoro doHaa
u/vnu CIe6 rky «MMPLU» n/unu HerocygapctBeHHOro neHcmMoHHoro dgoHaa u/vnu JIONKY «LC3H»
O BO3BpaTe AEHEeXHbIX CPeACTB); OWMOOYHO 3a4YNCNEHHBbIX CYMM (Mog OWwWMBOYHBbIM 3a4ynCreHnem
npu3HaeTca onepauus Mo 3a4YUCIEHUI0 AEeHexXHblIX cpeAcTB Ha CueT, He COOTBETCTBYyHLIAA
pacnopsbkeHvto nnaTenbliMka Wunum pacyeTHbiM  (MAaTeXxHbiM) AOKYMEHTaM; ANa  uenen
3auncneHns TpaHCcrpaHMyHbIX NepeBOAOB OLIMOOYHBIM 3ayMCrieHMeM MNpU3HaeTca onepauust no
3a4YUCMEHNIO [EHEXHbIX cpeAcTB Ha CueT, ecnu OHO MPOM3BEAEHO Ha OCHOBaHWWU OLIMOOYHOM
MHdOpMaUMM O 3aunucrieHuKn, nonyyvyeHHon bBaHkom no cucteme SWIFT (MHOM cucteme
KOMMYHMKaLmMK mMexagy H6aHkamwn) oT BaHka-koppecnoHaeHTa, obcnyxuBatoLLero
KOpPEeCNOHAEHTCKMN cyeT baHka B COOTBETCTBYHOLLEN BanioTe OWMO04YHOro TpaHCrpaHn4HoOro
nepeesoda, B TOM 4YUCIIe €CNU 3a4ncrieHne ObiNo OTMEHEHO GaHKOM-KOPPECTNOHAEHTOM B pamMKax
CBOWUX Mpoueayp M MNOMUTMKA KOMMMaeHC W/vnv nNpuMEHMMOro 3akoHoaaTtenbctea. 1o 3anpocy
KnueHta BaHk 06s3aH npegoctaButb SWIFT-cooOLeHne (coobweHne nHoro copmata) ot 6aHka-
KoppecnoHaeHTa 06 owmbo4HoM 3aumncneHun/T paHcrpaHnyHOM nepeBoae).
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5.3.6. BbigaBaTb ¥ 3a4McnATb MHOCTPAHHYIO BanTy, OTAMYHYyo oT gonnapoB CLUA u eBpo co
CueTta TONbKO Oe3HaNU4YHbLIM MyTEM, B Criyvae ecnu baHk He ocyLLeCcTBRSIET HaNMYHbIe onepauumn ¢
Takon BantoTon. B cnyyae Bblgaum HanmwWyHbIX CPeACTB B MHOCTPAHHOM BamntoTe, OTMIMYHOW OT
ponnapos CLUA v eBpo 1 OTCYTCTBUS B Kacce nogpasgeneHnst 0aHKHOT B yKa3aHHOW BarntoTe (B TOM
yucne B Cryvae HeocyLleCTBIeHMs nogpasfeneHneM KacCoBbIX onepauuin B COOTBETCTBYIOLLEN
BasoTe), CyMMa OEHEXHbIX CPeACTB MOXeT ObiTb BbljaHa B 9KBMBANEHTHON cymme B pyonax PO.

5.3.7. He npepoctaBnsTb Bbinuckn 3a nepuop coBeplueHns onepauuii no CyeTy, NpeBbILaoLLmiA
CPOK XpaHeHus WHdopmMauMm nNo onepaursiM, YCTaHOBNEHHbIM ®PefepanbHbIM 3akOHOM  OT
02.12.1990 Ne395-1 «O 6aHkax n 6aHkoBckon geaTtensHocTu» (5 (MATb) NeT ¢ AaTbl BKIKOYEHUS
nHdopmaumn B 6asbl AaHHbIX baHka). McuncneHune cpoka xpaHeHus nHdopmauum npom3BoanTcs C
1 AHBap4 roga, crieayroLlero 3a rogqomM CoBepLUEHUs onepaumu.

5.3.8. Otkasatb B OCyLLECTBNEHMM BanOTHOM OnepauuMum B Clyvae, €cnv NpOBEAEHME TaKon
onepauum Hapywut nonoxeHus ®depaepanbHoro 3akoHa Ne173-®3'* nonoxeHus Opyrux akTos
BaniTHOro 3akoHodaTenbcTBa Poccuiickon degepaumn, a Takke B criydae HenpegctaBreHus
AOKYMEHTOB 1 (MNnn) MHopmauun (ceeneHunit), B cootBeTcTBumn ¢ PegeparnbHbiM 3akoHOM 173-93,
nubo npeacTaBnNeHMs HeOLOCTOBEPHbIX OOKYMEHTOB W (Mnu) wuHdopmaumm (cBegeHuin), nunbo
npeacTaBneHnss [OOKYMEHTOB W (unun) uHdopmauum  (cBeaeHun), He COOTBETCTBYHOLLUX
TpeboBaHuam PepepanbHoro 3akoHa Ne173-03.

5.3.9. N3veHnTb pasvep npoueHToB no HakonutenbHomy cuety. OG M3MeHeHUM pasmMepa
npoueHtoB no HakonutenbHomy cuyeTy bBaHk wHdbopmmpyeT KnueHTa nytem pasmelleHus
nHdopmaumm Ha Cawnte badka. o ucteyeHun 3 (Tpex) KaneHAapHbIX AHEN C AaTbl pasMeLleHns
uHcpopmaumm Ha Cante baHka kK HakonutenbHbIM cHeTam NPUMEHSIETCA HOBLIN pa3mep NPOLEHTOB.
5.3.10. Mpuv HannumMu 3a4ncneHnin aeHexHbIX cpeacts Ha CuyeT KnueHTta u3 MNeHcnoHHoro dooHaa
P® npepoctaenatb B [NeHCUOHHLIN oHO PP uHdopmaumio o0 cnydvasx: OTCYTCTBUS PacxogHblX
onepaumn no Cyety B TeyeHne 6 (LLectn) kaneHgapHbIX MecsALeB NOApsd, Bbldauv OEHEXHbIX
cpeacts co Cyeta B TedeHne 12 ([BeHaguaTtn) kaneHgapHbIX MecsaueB nogpsia No AOBEPEHHOCTH,
CpOK fencteusa kotopon npesbiwaet 1 (OauH) rog.

5.3.11. Mpn HeOOXx0QMMOCTM MpenoCTaBNEeHUA NepPCcoHanbHbIX AaHHbIX KnveHTa ans uenen
obecneyvyeHnsa yCrioBMN OOCTaBKM CYMM MEHCUN, coupmanbHbIX BbINMaT packpbiBaTb NepcoHanbHble
OaHHble  KnuenTta  CaHkT-lleTepOyprckomMy  rocygapCTBEHHOMY — KA3€HHOMY  YYpEeXAEeHuto
«'opoaockon MHGOPMALMOHHO - pacyeTHbIn  UeHTp», [leHcnoHHomy doHgy PO, CaHkr-
MeTepbyprckomy rocygapCTBEHHOMY Ka3eHHOMY  yupexaeHuto  «LleHTp  uHdopmaumoHHOro
COMpoBOXOEHUAY.

5.4. KnueHT umeeT npaso:

5.4.1. PacnopskaTbCsl [O€HEXHbIMW cpeacTBaMu, Haxoasdwmmuca Ha Cuete, no cBoemy
ycMmoTpeHuto. OrpaHmyeHne npasa pacnopsKeHNs OeHeXHbIMU cpeactBamm Ha CyeTe BO3MOXHO B
Ccny4asix, YCTaHOBMNEHHbIX 3akoHofaTtenbscTBoM P®. [NpaBa Ha AeHeXHble CpeacTBa, HaxoasLwmecs
Ha CuyeTe, cuMTaloTca NpvHagnexawmmm KnueHty B npegenax CyMMbl OCTaTtka, 3a UCKITHYEHNEM
OEHEXHbIX CpPefCcTB, B OTHOLEHUN KOTOpbiXx BaHKkoM nogTBepxaeHa BO3MOXHOCTb WCMOSHEHUS
pacnopsbkeHus KnueHta o cnucaHum geHexHbiXx cpenctB co CyeTa B agpec nonyyaTtens u (unu)
obcnyxuatowero ero 6aHka. o ucteyeHnn 10 ([decaTtn) kaneHdapHbIX OHEW Haxogswmeca Ha
CueTe OeHexHble cpedcTBa, B OTHOLLUEHUM KOTOpbiX BaHkoM Obina noaTBep)KoeHa BO3MOXHOCTb
NCnosnHeHus pacnopsikeHna KnueHta, cumTalroTes npuHagnexawmumm KnuenTy.

5.4.2. [aBatb baHky PacnopsikeHne Ha nepuoauyeckuin nepeBos AeHeXHbIX cpeacts co CyeTa no
dopme, ycTaHoBREeHHON baHkom.

5.4.3. MNpepoctaBnate B baHk 3asBneHns o6 oT3biBe PacnopsikeHuit [0 HacTynneHus
Be3oT3bIBHOCTM NepeBoga nytem nogayun B baHk NMCbMEHHOrO 3asiBNEHUs C ykasaHNeM PEKBU3UTOB
nepeeoga: garta, cymma PacnopsikeHus, pekBM3MTbl NnaTenbluuka, nonyyartens cpencrs, b6aHka
nnaTtenbliuka, GaHka nonyyatens cpeacTB, WHblE pPEKBU3WUTbLI, €CAM OHW YCTaHOBMEHbI B
PacnopsikeHnn. [Npu ocywiecTBneHun nepesoga C ucnonb3oBaHnem WHTepHeT-6aHka KruneHT
BnNpaBe 0To3BaTb PacnopsikeHne, HanpaBuB 3asiBIIEHNE B 3MNEKTPOHHOM Buae yepes VIHTepHeT-
faHk B nopsiake, npegycMoTpeHHOM PyKoBOACTBOM Nomnb3oBaTtens.

5.4.4. MpepoctaBuTb MpaBO Ha pacrnopsikeHue AeHeXHbIMM cpeacTtBamu Ha CuyeTe Opyromy
n3n4eckomMy nunLy Ha OCHOBaHMM JOBEPEHHOCTU, OCOOPMITEHHOW B COOTBETCTBUM C TpeboBaHNAMMU
3akoHogartenbctBa P®, HOpMaTMBHbIX OOKYMEHTOB baHka PoccuuM M BHYTPEHHUX [OOKYMEHTOB
BaHka.

4 ®epepanbHbI 3akoH Poccuiickon ®egepauym ot 10.12.2003 Ne173-03 «O BaroTHOM perynmpoBaHuu U BantoTHOM KOHTPOSEY.
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6. MNMOPAOOK 3AKPbITUA CHETA
6.1. CueT MOXeT ObITb 3aKpbIT MO MHUUMATUBE KnmneHTa Ha OCHOBAHMW MUCbMEHHOIO 3asiBlIEHUS
KnueHTta, npepgoctaBneHHoro B llogpasgeneHve baHka, B AeHb nogauyv 3asBrieHus. OctaTtok
OEHexXHbIX cpeacTts Ha CyeTe BblgaeTcsa KnneHTy nmbo no ero ykasaHuio nepevnmcnsaeTcsl Ha Apyrom
CueT He no3gHee 7 (Cemun) kaneHOapHbIX AHEN Nocne nonyyYyeHns COoTBETCTBYHOLLEro MMCbMEHHOIo
3aaBnenuns KnueHta. MNpun Hannuum geHexHbIX cpeacTB Ha CyeTe M AeNCTBYIOLUX OFPaHUYEHUI No
pacnopskeHuo OeHeXHbIMW cpeactBamm Ha CuyeTe, B TOM 4uCre MpUM HanuyMm apecra,
HaNOXEeHHOro Ha AeHexXHble cpeacTBa Ha CyeTe, MPMOCTAaHOBNEHUN onepaumii no CyeTy, 3akpbiTne
CueTa npousBOAUTCS MOCME CHATMS OrpaHUYeHun, He nosgHee paboyero AHA, cnegytollero 3a
OHEM cnucaHusa (Bblgaun) AeHeXHbIX cpeacts co Cueta. [lpy Hanuuuu  orpaHnyvyeHun no
pacnopsikKeHuo AeHeXHbIMWM cpeacTBaMu Mnpu OTCYTCTBMM Ha CueTe AeHexHbix cpeacts, Cuet
3aKpblBaeTca He nosgHee paboyero AHs, criegylowero 3a AHeM nogadm NUCbMEHHOro 3asiBreHus
KnueHTa.
6.2. CuyeT MOXeT ObiTb 3akpbiT KnueHToM c mcnonb3oBaHMeM WHTepHeT-6aHka TONbKO Mpu
OLHOBPEMEHHOM CODMIOAEHNN CreayoLWnX yYCroBUi:

— no CyeTy OTCYTCTBYIOT HEUCMNOSMHEHHbIE PacnopsikeHus;

— B COOTBETCTBUM C 3akoHogaTenbcTBoM P® Ha AeHexHble cpefcTBa, Haxogswmecs Ha
CueTte, He HanoXeH apecT unu nposegeHne onepaunn no C4eTy He NPUOCTAHOBIIEHO;

— K Cuyety He BbinyLeHa KapTta(bl);

— CuyeT He yKkasaH B YCIOBUSX OENCTBYIOLLErO AOroBoOpa BkNaga, 3aknodeHHoro ¢ baHkowm, B
KayecTBe cyeTa, Ha KoTopbii BaHk 0653aH NnepeuncnaTe AeHexXHble CpeAcTBa No 4OroBOpY BKMNaaa;

—  Cuyet He OTKpbIT B pamkax gercreytowero KpegutHoro gorosopa / CyeT He mcnornb3yeTcs
AN noraweHnst 3agofmkeHHoCTn no KpegutHoMy 4OroBopy;

— CuerT He wucnomnb3yeTcsa Kak cyeT ynnaTtel obecneyntenbHbIX B3HOCOB W/MNKU  cyeT
UCNONHEeHUsa OOoroBopa B paMkax AeuCTBYIoLero cornawernms «brnpxeson mMocTy;

—  Cuert He aBngeTca eQMHCTBEHHbIM Tekylnm cyetoM KnveHTa B BaHke.
B cnyyae Hanmnuua geHexHbix cpenctB Ha Cuyete KnneHT npu 3akpbliTum Cyeta B MIHTEepHeT-6aHke
BblOMpaeT gpyrov CueT, oTKpbIThIN B BaHke, Ha KOTOpbIN OyayT NepeyncneHbl JeHeXHble CpeacTBa.
6.3. B cnyvae ecnu KnueHT 3akpbiBaeT CYeT, kK KoTopoMy Gbina BbinylieHa KapTa, npy Hanuumm
OEHeXHbIX cpeacTB Ha CyeTe Ha CyMMy onepaumi, COBEPLUEHHbIX C Ucnonb3oBaHnem KapTtel n/vnm
€e PeKBU3UTOB W npoleawmx ABTOpM3auMio B MPOLECCUHroBoM UeHTpe baHka, pacuyeTbl no
KOTOpPbIM eLle He 3aBeplueHbl baHkom (3abnokupoBaHHbIX CymMM), 3akpbiTue CuyeTa mpou3BoauTCs
nocrie 3aBepLUeHUs pacyeToB MO YKasaHHbIM onepauusiM, CHATUS OrpaHUYeHun, He nosgHee
paboyero OHA, cnegyloLwero 3a AHeM cnucaHus (Bblgadn) AeHexXHbIX cpeacTs co CueTa.
B cnyyae Hanuums ocTtatka geHexHbix cpeacTB Ha CuyeTe B JaTy ero 3akpbiTUs U nepedyncrieHms
Takoro ocrtaTka corfnacHo 3asBneHuto KnueHTa, Ha BHYTpeHHM cyeT baHka ana yyeta
HeBbINnayeHHbIX nepesodoB (CyeT «HeBbINMayeHHble nepeBoAbl») COOTBETCTBYIOLMN OCTATOK
BbldaeTca KrveHTy Ha OCHOBaHWWM OTAENbHOro 3asBfeHus, npeactaBneHHoro B nboe
Mopopasgenenne baHka. B cnyyae Bo3HUKHOBeHUSA TpeboBaHui Kk CueTy KnmneHTa nocre 3akpbitus
CueTta paHHble TpeboBaHua OyayT npeabsBnAaTbca baHkom B npeTeH3anoHHom nnbo cynebHom
nopsiake.
3akpbiTve CuyeTa, MCMOMNb3yeMOro B pamkax UCMONHeHns obsi3aTenbCTB MO KPeAUTHOMY AOroBOpY
(8 T.4. npu npepoctaBneHun Kk CueTy KapTbl numuTa KpeguToBaHMSA), 3aKIOYEHHOMY Mexay
Knnentom n baHkom, Npou3BOAUTCA MOCne MNOMHOro noraweHust KnueHtom Bcen umerowencs
3aJ0MmkKeHHOCTM nepe baHkoOM No COOTBETCTBYIOLWEMY KPEeAUTHOMY OroBopy.
6.4. Tlo TpeboBaHuo baHka CueT MoXeT OblTb 3aKpbIT HAa OCHOBAHUW PELUEHWUs CyAa B CryyasXx,
npeaycMOTPEHHbIX 3akoHogatenbcTsoM PO.
6.5. Tlpu oTcyTCTBUM B TeYeHWe OBYX feT AEHEXHbIX cpeAcTB Ha CueTe M onepauuii No aTomy
Cuyety, baHk BNpaBe B 04HOCTOPOHHEM MOpsAKe OTKa3aTbCs OT UCMONHEHMS AoroBopa 6aHKOBCKOro
cyeta cornacHo ctT. 859 K P® npu ycnoBum HanpasneHuss BbaHkoMm npegynpexgeHuns
(yBegomneHus) KnueHTy ¢ MCMONb30BaHNEM KOHTAKTHbIX AaHHbIX, UMetolmxcs y baHka onga ceasu
¢ KnneHtom, nytem HanpaBneHWss NMUCbMEHHOro yBedoMSeHus wu/unu TekcTtoBoro coobuieHus,
cogepxallero cooTBeTcTByllWlee yBegomneHue. [oroBop ©OaHKOBCKOrO cuyeTa cuuTaetcs
pacToprHyTbiM NO UCTEYEHMN OBYX MECALEB CO AHA HanpasneHns baHkom Takoro npegynpexgeHus
(yBegomneHus), ecnu Ha CueT KnneHTa B Te4eHMEe 3TOro Cpoka He MOCTYNUIM AEHEXHble CpeacTBa.
6.6. bBaHk BnpaBe 3akpbiTb CuyeT B cny4yasix, YCTaHOBIIEHHbIX 3aKOHOM, C 0b6si3aTenbHbIM
NMCbMEeHHbIM  yBegomneHnem 06 atom KnueHta. CuyeT 3akpbiBaeTca MO UCTEYEHUU
60 (Lectnaoecatn) kaneHgapHbIX AHeW co AHS HanpasneHus baHkom KnuneHTy yBegomneHus o
3akpbITm CyeTa.
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Co gHa HanpaBneHna baHkom KnueHTy yBegomneHmsa O 3akpbiTum CyeTa OO AHsA, korga Cuet
cumtaeTca 3akpbiTbiM, BaHk He BMpaBe ocywecTBnATe onepauum no CueTy knMeHTa, 3a
WCKMOYEHNEM Onepaumi N0 HAYUCITEHNIO NPOLIEHTOB B COOTBETCTBUM C HACTOSALLMMM YCIOBUSIMNA,
Nno nepeuvncrieHnto obasaTenbHbIX NnaTtexen B OwOXeT, a Takke Bblgaun KnueHnty nubo no ero
yKasaHuI0 MepeyvncneHmntio Ha Opyron cyeT OeHexHbix cpeactB co Cueta KnueHTa He nosgHee
7 (Cemun) kaneHnOapHbIX OHEW MoOcne MoSfiyYeHUs COOTBETCTBYHOLLErO MUCbMEHHOrO 3asiBIiEHUS
KnuneHra.

B cnyyae HesBku KnneHTa 3a nony4vyeHumem ocTaTka OEHEeXHbIX cpedcTB Ha C4yeTe B TedeHue
60(lectnoecaTtn) kaneHgapHbIX AHEN CO AHA HanpaeneHus baHkom KnneHTy yBegomneHust o
3akpblTn Cyeta nNubo HenonyyeHuss baHKOM B TeyeHMe yka3aHHOro cpoka ykasanus KnueHta o
nepeBode CyMMbl OCTaTka AEHEXHbIX CPEACTB Ha apyrov cyet baHk 06s13aH 3a4nMcnnTb AEHEXHbIE
cpefcTBa Ha crieymanbHbIn c4eT B baHke Poccuu, nopagok OTKpbITUSA Y BEOEHUS KOTOPOro, a Takke
nopsgoK 3aynMcrneHns U Bo3BpaTa [OEHEXHbIX CPeAcTB C KOTOpPOro ycraHaBnuBaeTcss baHkom
Poccun. C momeHTa 3akpbiTnst Cyeta KnneHTa oTMeHsitoTea Bce nopyyeHuns KnunenTa k Cuety, BaHk
npekpaLlaeT npuHUMaTb K UCNofNHeHuo PacnopshkeHnsa KnneHTa, npekpallaeTt 3a4mcnaTtb Ha CyeTt
nocTynawLine AeHeXHble CyMMbl 1 BO3BpaLLaeT UX B agpec OTnpaBuTeENs He no3gHee pabouero
OHS cneayloLlero 3a gHeM NOCTyNNeHns CpeacTB.

7. ycnosus NPEAOCTABIIEHUA OTAEJIbHbIX YCNYI, CBA3AHHbIX C
OBCNYXUBAHUEM CYETA

7.1. YCNOBUA NPEOOCTABINEHUA YCNYTU «<ABTOMNATEX»
7.1.1. OCHOBHbIe T€PMUHbI

ABTonnartex — ycnyra no ucnornHeHnio baHkom PacnopsikeHnss KnueHta Ha nepuoguyeckun
nepesBon AeHeXHbIX cpeacts co Cueta, BbiOpaHHOro KnneHTomM Ans onnatbl CHETOB (KBUTAHLMI)
My, B cooTBeTCcTBUM C NapameTpamu (Nepuod, cymma u T.4.) WAKW MpU HACTYMNEeHUM 3afaHHbIX
yCrnoBun (CHwxeHne ©anaHca, BbiCTaBneHue cyeta (kBuTaHumm) (1Y), onpeneneHHbiX B TakoM
PacnopsixxeHun KnueHra.

ABTonnartex no nopory 6anaHca - UCNONHEHNe OCYLLEeCTBNAETCA MPU CHWXKEHUW OcTaTKa CpeacTB
Ha JlnueBom cyete AGOHEHTA A0 MUHUMANbHO YCTaHOBIEHHOro KnNnMeHToM 3HayeHus.

ABTONMAaTEX MO PaACNUCaHUIO - UCMOMHEHNEe MPOUCXOOUT B COOTBETCTBUU C 3agaHHoN KnueHTom B
PacnopsikeHnn Ha nepuoauyeckmin nepeBo MNpu NoAkMoYeHurM ABTONnaTexa gaTton Unu
nepuogamun nepeBoaoB.

ABTONNaTeX Mo NOAMNUCKE - UCMOSTHEHME MPOUCXOOMUT MpPU BbiCTaBNeHMM cueta (kBuTtaHuuu) MY B
yKasaHHbIM KnneHTom nepuog.

JinueBon cyet AGOHEHTa — aHaNMUTMYECKUMN CYET B aBTOMaTU3NPOBAHHOW CUCTEME pacyeToB
onepatopa MOOUNbLHOW CBA3M, CryXawui Ang ydyeta obbema oOKasaHHbIX Yycrnyr onepartopa
MOGUNBHOW CBSI3W, MOCTYMNMNEHNS M PacXO40BaHUA AEHEXHbIX CPeACTB, BHECEHHbIX abOHEHTOM B
cyeT onnaTtbl ycnyr nNo AOroBopy, 3akniyYeHHOMY Mexay aboHeHTOM W onepaTopoM MOOBUITbHON
CBA3MN.

MocraBwuk ycnyr (MY) — wopuandeckoe nuuo WNUM MHAUMBUAYANbHbLIA NpegnpuHUMaTens,
nepeBoAbl B agpec KOTOPbIX OCYLLECTBMAAIOTCA MO 3apaHee M3BECTHbIM BaHky pekBusuTam.
NMopnucka — ycnyra baHka, odopmnsemaa B WHTepHeT-b6aHke, no npepocTtaBneHunio KnuneHty
nHdopmaumm ot Y o0 BbICTaBNEHHbIX cHeTax (KBUTaHUMSAX) Ha onnaty ycnyr Y.

7.1.2. O6bwue ycnoBus

7.1.2.1. Ycnyra AesTonnatex npegoctansetca KnmeHTty vyepes NHTepHeT-6aHkK.

7.1.2.2. 3a ocyulectBrieHMe nepeBodoB B pamkax ycnyrn AsTtonnatex baHk B3vmaeTt
Komuccuto B cootBeTcTBUM € Tapudammu baHka.

7.1.2.3. BaHk He ucnonHsaeT nepeBof B pamkax ycnyri ABTonnaTex Mnpu Hanumumm xoTsi Obl

OOHOTO M3 NEPEYNCIIEHHbIX YCMOBUNA:

- oblaa cymMma nepeBoda M CyMMa KOMUCCMM 3a MepeBon MpeBbIWAET OCcTaTok
OEHEXHbIX cpefcTB Ha CyeTe U/MnNn yCTaHOBNEHHbIV KPEAUTHBIM JOrOBOPOM, 3aKMIOYEHHBIM MeXay
BaHkom 1 KnueHTom, pasmep nuMmuTa KpeauToBaHUS:;

- npu coBepLueHnn nepesona byaeT npesbilleHa ykaszaHHas KnueHTom B PacnopsixeHuun
Ha NepuoaMYecKUin NepeBog Npu oopMIIeHN ycnyru ABTonnaTtex mMakcumarnbHas cymma (MMMmuT)
AN cnvMcaHns AeHexHbIX cpeacts co Cyera.

- onepauun no CyYeTy NpMOCTaHOBNEHbI B Cry4Yasix, yCTaHOBMNEHHbIX 3aKOHOAATENbCTBOM
Po;
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- CuyeT, BblbpaHHbI KriveHTOM Ans onnaTtbl cyeToB (KBUTaHuun) MY B pamkax ycnyru
ABTOMNaTEX, 3aKpbIT,;

- M3MEHUINNCb ycrnoBus gorosopa mexay baHkom u 1Y Takum obpasom, 4YTo nepeBos He
MoxeT BbITb OcyLlecTBNeH (Hanpumep, U3MEeHUICca COCTaB OOMNOSNTHUTENbHbIX PEKBU3UTOB);

- Mo MHbIM MpMYMHaM B COOTBETCTBMU C lNMpaBunamu;

- OTCyTCTBYET WH(popmaums oT [1Y o0 BbICTaBNEHHbIX cyeTax (kBUTaHUMAX) (NS
nepeBofoB, OCYLLECTBNSEMbIX HA OCHOBaHWUW ognnckn);

- KnueHT B IHTEepHeT — BaHke oTMeHun PacnopsikeHne Ha onnaty cyeta (kBuTaHuun) MY
B TeKyLleM nepuoae;

- B Crnyyae HapyleHusa KnueHTOM CpOKOB BO3BpaTta Kpeauta W/unu ynnatbl NPOUEeHTOB
3a Nonb30BaHWE KpeauTOM COrfacHo KpeauTHOMY OO0roBopy, B pamkax KoToporo KnueHTy OTKpbIT
CueT, 4O MOMEHTa YCTpaHeHUsa HapyLUeHU;

Bo Bcex cnyyasx bBbaHk Hanpasnsetr KnwuneHty SMS-coobuwenne [/ Push-yBegomneHne o
HEBO3MOXXHOCTU UCMOMNHEHNS nepesoaa.

7.1.2.4. BaHk npekpalwaeT npegoctaBneHue ycnyrm Astonnatex 6e3  pacnopskeHus
KnueHTta B cnyvae:

- naveHeHusa poroesopa baHka c Y Takum obpasom, 4TO MepeBon B paMKax YCnyru
ABTOMNaTeX He MoXeT BbITb OCYLLECTBNEH;

- pacTtopxeHust gorosopa baHka c 1Y, B ToM vncne B cnyyae nuksngauuu Y;

- cuet 1Y 3akpbIT, ecnn MHOoe He NPeayCMOTPEHO YCrOBUMAMU NPedoCTaBreHns yeryru
ABTONNATEX;

- HEBO3MOXHOCTWN MCMOMHEHUS ycrnyrin ABTonnaTex B CBA3W C Hannunem uHdopmaumm o
pacTopXeHun gorosopa no uaeHtTudmkaTopy nrartenbLlimka;

- B criydae nosyveHus nHdgopmaumm o cmeptu KnueHta.
7.1.2.5. Mpn noctynneHun B baHk uHGopmauum o1 1Y 06 uM3MEeHEeHMM nNaTeXHbIX
pekBuautoB (BUK, Homep pacdeTHOro cyeta, MU3MEHEHNE HaMMeHoBaHus 1 T.4.) baHk nveeT npaBo
NponsBecTn pefakTupoBaHWe nnaTeXHblX PEKBU3NTOB.
7.1.2.6. Mpn noctynneHun wuHcpopmaumm o1 [1Y 006 wuamMeHeHun wnaeHTUPUKaTOpoB
nnaTenbLUKOB (Hanpumep, HoMepa nuueBoro cuveta) baHk yeBegomnseT KnueHTa nyTem
HanpaeBneHnss SMS -  cooOWeHnss CO 3HA4YeHWEeM HOBOro uAeHTUdMKaTopa nnartenbLymka.
OtnpaBnsasa otBeTHOoe SMS - coobueHne, KnneHT cornawiaetca ¢ M3MeHeHueM naeHTudmnkatopa
nnatenswuka. [lNepeBoabl B pamkax ycnyrn ABTonnartex co cTapbiM  UaeHTUdUKaTtopom
nnaTtenbLiuKa He UCMONHATCS.
7.1.2.7. B cnyyae HeBO3MOXHOCTU nepevnucrneHns cymmbl nepesoga B agpec 1Y w/unn B
cnyyae Bo3BpaTa AeHeXHbIX cpefacTB M3 baHka, rae oTKpbIT pacyeTHbln cdeT [1Y, no npuynHe
HEBEPHO YKasaHHbIX PEeKBM3UTOB/3akpblTA cuyeTa MY u T.40., cyMMa BO3BpalleHHOro nepesoda
3auncnsietca Ha CyeT KnueHta 6e3 AoNONMHUTENbHLIX YBEAOMMNEHUN. KnueHT MHopmupyeTtcss o
HEBO3MOXHOCTU MepeyncrieHna cymmbl nepesoga B agpec 1Y B cootBetctBuM c n. 3.6.2.
HacTosALWMX YCNoBUIA, a B Clyyae BO3BpaTa AeHEXHbIX CcpeAcTB n3 baHka, rae oTkpbIT pacyeTHbIN
cyet Y, B cooTBETCTBMM C N. 5.1.6. HAcTOALWMNX YCNOBUIA.
7.1.2.8. Ecnn KnueHTy okasblBaeTcd Heckonbko ycnyr ABTonnaTteXX C WCNofb3oBaHWEM
ogHoro CuyeTta n BaHky HeobGX0AUMO WCMOMHUTE HECKOSbKO NEPEBOAOB C MCMOSNb30BAHNEM 3TOrO
CueTta B OAWH AeHb, TO MepeBoAbl UCMOMHATCA B Nopsiake, COOTBETCTBYIOLEM KaneHgapHon
oyepeaHOCTM OhopMeHNA COOTBETCTBYHOLLMX PacnopsikeHui.
7.1.2.9. BaHk He HeceT OTBETCTBEHHOCTb 3a HeHafmnexallee okasaHwe ycrnyru ABTonnarex
B crnyyae ykasaHua KnueHToM B PacnopsbkeHun Ha nepuoaundecknin nepeBof HEBEPHbIX WMn
HeJOCTaTOYHO MOSHbLIX PEKBU3WMTOB AN OCYLEeCTBNEeHUd nepeBofa, a Takke 3a NpaBUMbHOCTb
BbICTaBrneHHON B cyeTe (kBUTaHumn) Y cymmbl nnatexa B crnyyae npedocTaBrneHus Yycryru
ABTOnnarTex no nognucke.
7.1.2.10. baHKk He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb MNpPeAoCTaBlieHUs YCnyru
ABTONnaTex no He 3aBuUcALLMM OT BaHka obcToATenbCTBaM.

7.1.3. OcobeHHOCTH NpepocTaBneHUs ycnyru ABTonnarex no nopory 6anaHca

7.1.3.1. MogknioyeHne Kk ycnyre ATonnartex no nopory GanaHca Mpou3BOAUTCHA TOMbKO
nocne corracoBaHusa 3anpoca Ha NOAKMYeHe ornepaTopoM COTOBOW CBSA3M, NPW 3TOM Ha HOMep
TenedgoHa, ykasaHHbli KnueHtom, noctynut SMS - cooblieHne OT onepaTtopa COTOBOW CBA3U 00
aktmBauumn ycnyru. B cnyyae oTkasa onepaTtopa COTOBOW CBSI3W B COrfacoBaHWM NOOKMHOYEHUS
ycnyru, npegocTtaBneHne baHkoM ycrnyrn HEBO3MOXKHO.

7.1.3.2. MononHeHune JlvueBoro cyeta AGOHEHTa Ha CymMMy, yKasaHHyl B PacnopsikeHuu
KnueHTta ocywectBnaeTca B cnyyae nonyyeHuss baHkom yBegomneHus OT onepaTopa COTOBOM
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CBS3N O CHWXeHUN BGanaHca MoBunbHOro TeredoHa HWXe NOPOroBOro 3Ha4eHUs, YCTaHOBEHHOro
B PacnopsikeHnn KnuenTta. Nocne 3auvcneHuns cpeacts Ha JlnueBon cdeT AOoHeHTa KnneHTy
noctynaetr SMS — cooblieHne OT onepaTopa COTOBOM CBS3M C MHGOPMaLMEA O MOMOSHEHUN
6anaHca.

7.1.3.3. N3meHeHne napamMeTpoB WnM OTKMKOYEHME OT ycnyru ABTONnaTteXx Mo nopory
GanaHca Npon3BoAUTCS TOMbKO MOCMe COrnacoBaHWs COOTBETCTBYHOLLEro 3anpoca C onepaTtopom
cotoBon cBsaA3n. [locne o6paboTtkm 3anpoca Knuenty noctynut SMS — coobuweHne c

noaTBepXAeHNEM U3MEHeHUs napameTpoB ABTonnatexa no nopory GanaHca unu ero yganeHus
COOTBETCTBEHHO.

7.1.3.4. BbaHk He HeceT OTBETCTBEHHOCTb B criydae ykasaHus KnneHTom HeBepHOro Homepa
TernedoHa NN UHbIX PeKBU3NTOB PacnopsxeHns. BosspaTt cpefcTs no Takum nepesogam baHk He
npounssoauT. [Ons yperynupoBaHusi NPeTeH3UM B yKasaHHbIX Cnyyasx cnegyet obpawaTtbcd K
onepaTopy COTOBOW CBSA3MU.

7.1.4. OcobeHHOCTU NpeAocTaBneHus ycnyru ABTonnarex no nognucke

7.1.4.1. B paty nonyyeHma baHkoMm MHdopMaumMm O COOTBETCTBYHOLLEM cyeTe (KBUTaHUMK) OT
MY KnueHty HanpaBnsetca SMS-coobuweHne / Push-yBegomneHne o NpeacTosiLeM nepeBode C
yKa3aHMeMm CymMmbl nepesoaa.

7.1.4.2. B paty ucnonHenus nepesogoB KnueHty Hanpaensietcs SMS-coobuieHue / Push-
yBegomMmneHme o6 onnadeHHOM cyeTe (KkBuTaHuum) Y.
7.1.4.3. Ecnu cymma nepeBoaa npeBbllaeT yCTaHOBMNEHHbIM KnveHToM B PacnopsixeHun Ha

nepuoanyeckmn nepeson NUMUT, TO B AaTy UCNosnHeHus nepesoga KnueHTy HanpasnseTca SMS-
coobueHne / Push-yBegomneHve O nNpeBbilleHMM MNuUMUTa aBTOMATMYECKOM onnaTtbl cyeTa
(kBuTaHUMKM) Y.

7.1.4.4. Mpn oTcytcTBUM AOeHexHbix cpenctB Ha Cuyete B pgaty nepesoga KnueHTty
Hanpasngaetca SMS-coobuweHne / Push-yBegomneHne o HexBaTke CpeAcTB ANS aBTOMaTU4ECKOM
onnatbl cyeTta (kBuTaHumu) Y C gaTton OKOHYaHWS MONLITOK onnaTtbl cyeTa (KBuTaHuuu) Y.
[MoBTOPHEIN 3anNpoc Ha cnucaHue AeHexHbIX cpeacTs co CueTa HanpaBnseTca C UHTEpBanoM OAWH
pas B CyTKM B TeYeHMEe Tpex MOCNeayrLux OHEN, NpU Hanu4Mm OEHEXHbIX cpeacTtB Ha Cyete B
yKasaHHbIM nepuod onnaTta cyeta (ksutaHuun) MY ByaeTt nposefeHa, BpemMsa UCNONHEHNs nepesoaa
B TEYEHME CYTOK yCcTaHaBnuBaeTca baHkom.

7.1.45. KnueHT BnpaBe OCywWecTBUTb OTMEHY WCMOMNHEHWs nepeBoja B TeKyllem nepuoe
A0 AaTbl ero UCNOMHEeHWs, NOCpeacTBOM HanpasneHusa PacnopsikeHuns o6 otmeHe B WHTepHeT-
BaHKe, Npy aTOM OTKIOYEHME ycryrn ABTonnaTex no NognucKke He Npou3BOAUTCA.

7.1.4.6. Ecnn MY yuntbiBaeT 3ag0rmKeHHOCTb MPOLWMbIX NepruoaoB NpU BbiCTaBNEeHUN cyeTa
(kBMTaHUMKM) B Tekywlem nepuoge, To cyeT (kBuTaHums) MY Tekyuwlero nepuoga onrfiaynmsaeTcs C
y4eTOM CyMMbl 3aJ0STKEHHOCTU NPOLLUSbIX NEePUOLOB.

7.1.4.7. Ecnn Y He yunTbiBaeT 3a40MKEHHOCTb MNPOLUMbLIX NepuodoB MpU BbiCTaBNeHUU
cyeTa (KBMTaHUMW) B TeKyLleM nepuoge, To OnnavnBaeTcs TONbKO cYeT (KBuUTaHums) MY Tekyuiero
nepuoga.

7.2.ycnoBusa NPEAOCTABIIEHUA CEPBUCA «CUCTEMA BbICTPbIX
NNATEXEN»

7.2.1. OCHOBHble TePMUHbI

BaHk Poccumn — LleHTpanbHbi 6aHk Poccuiickon ®epepaunn, obecnevmsaroLmii
OCYLLeCTBMEHNE NEepeBOOB OEHEXHbIX CPEACTB C UCMoMnb3oBaHMeM Cuctemsl BbICTPbIX
nnaTexen.

AkunoHepHoe obuecTBo «HaunmoHanbHas cuctema nnatexHbix kapT» (AO «HCIK», HCIIK)
— aKumoHepHoe obLecTBO, ABMNAOLEecs OnepaumoHHbIM 1 NNATEXHbIM KITMPUHIOBbLIM LLEHTPOM B
CBIl Ha ocHoBaHWM OoOroBopa O B3aUMOAEWCTBUM MMaTEXHbIX CUCTEM, 3aKMYeHHoro ¢ baHkom
Poccuu, 1 okasbiBaloLLee onepaLnoHHble YCNyrn, a Takke yCryru nnaTexHoro KnupuHra.
Cucrtema 6bicTpbix nnartexen (CBI1) — cepsuc nnatexHon cuctembl baHka Poccuum, koTophbi
No3BONSAET (PM3NYECKMM NNLAM MIHOBEHHO (B pexnme 24/7) nepeBoanTb AeHEeXHble cpeacTBa:

- B NoNb3y nonyyarensa — M3n4eckoro nua no Homepy mMobunbHOro TenedoHa, BHe 3aBMCMMOCTU
OT TOro, B Kakom 6aHKe OTKpbITbl cyeTa OTNpaBUTENS UNu nonyyatensa CpeacTs;

- B MOMb3y nonyvaTens — TOProBO-CEPBUCHOIO MPEANPUATUSA NMYyTEM CUYMTbIBAHMSA MHOPMaUMM U3
QR — koga nnu nnaTeXXHOW CCbIfKK, Npullegwen Ha ykasaHHbli KnneHTom Homep TenedoHa npu
coBepLUeHUN onnaTbl NOKYMKM Ha caniTe TOProBo-CEePBUCHOrO NpeanpusTus.
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- B CBOIO nonb3dy — Ha CyeT KnueHTa co c4yeTa, OTKpbITOro Ha ums KnueHta B gpyroMm 6aHke -
YuactHuke CBI.

CbBlan (npunoxeHune CBIlan) - mobunsHoe npunoxexHue, paspaboraHHoe HCIIK, ans onnatbl
TOBapOB W YCNYr B pPO3HWMYHbIX MarasuMHax W CeTU WHTEepHeT C WUCNONb30BaHMEM BCeX
nogaepxmsaembix B CBI cnocobos onnarthbl.

YyactHuk CBIl - kpeauTHas opraHuMsauusl, SIBMSOLWAACA OAHOBPEMEHHO MPSMbIM YYACTHUKOM
nnarexHon cuctembl baHka Poccumn n yvyactHukom nnatexHon cuctembl «Mup» (HCIIK), a takke
dmnunan Takowm KpeauTHOW opraHusaumum, ucnonbsyowmii CBIN n ocywecTBnsawLWUA onepaumu.

7.2.2. O6wme ycnoBus npeaoctasneHus cepsuca CbIl

7.2.2.1 MogknioyeHme k CBIM ocywectensaetca KnveHtom B WHTepHeT-OaHke nytem
COBEpLLEHUA MnocrnefoBaTefibHOCTM AENCTBUN, onpefeneHHbiX PykoBOoACTBOM norib3oBartens no
pabote B VIHTepHeT — BaHke.

7.2.2.2 Mpn nogkntodeHun k CBI KnuneHT BbiOUpaeT wnaeHTUdMKaTop, MNO3BOMAHOLLMIA
OAHO3HA4YHO YyCTaHOBWUTb HOoMep ero Cuyeta. B kayectBe maeHTUdUKaTopa McCnonb3yeTcs HOMep
MobunbHoro TernedoHa KnueHTa, cBedeHUA O KOTOPOM ObinMn ykasaHbl UM B KomnnekcHOM
3a8BreHNN UnNu otaenbHoMm 3asBreHun nNpu NogknyYeHnn MIHTepHetT — 6aHka. [ononHUTENbHbIN
HoMep MobunbHoro TenedgoHa KnneHTa He MOXeT ucnonb3oBaTbCA MM B KayecTBe
noeHtndukatopa. YkasaHHbI B HacTosIWEM MNOAMYHKTE WOEHTMAUKATOP MCNoNnb3yetca Ans
3auncneHns baHkom geHexHbix cpenctB Ha Cuyet B cootBetcTBUM C n. 4.4 [MonoxeHus baHka
Poccun ot 29.06.2021 N 762-I1.

7.2.2.3 Haxumaa kHonky «[lMogknountb» KnuveHT noaTBep)KaaeT CBOE O3HAKOMMEHME U
cornacue ¢ YcrnoBusMn npenocTaBneHust cepBuca «Cucrtema ObICTpbIX MNNaTexen», a Takke
BblpaXkaeT corracue:

— Ha obpaboTKy ero nepcoHanbHbIX AaHHbIX, BkNtoyas ux nepegady AO «HCIIK», YuyactHukam
CBI, nonyyatento no onepauun nepeBona OEHEXHbIX CpencTB ¢ ucnonb3osaHnem CbIT;

— Ha 0bpaboTtky ero nepcoHanbHbix gaHHbix AO «HCIK», YyactHukamu CBI1, nonydyaTtenem no
onepauum nepeBoaa OeHeXHbIX cpeacTB ¢ ucnonb3osaHnem CBIT;

— Ha nepepjady cBegeHMA O HeM, BKMoYas CBeAEHUs, cocTaBnswlme OaHKOBCKYIO TalHy, B
ob6beme, HeobxooMMOM A11sl OCYLLEeCTBNEHUS NepeBoAoB ¢ ucrnonb3oBannem CBI, B AO «HCIKy,
YyactHukam CBI1, knuentam YyacTtHmkoB CBIT;

— Ha ucnonb3oBaHWe Ansa 3adnucneHust baHkoM AeHeXHbIX cpencTB Ha CuyeT maeHTudukatopa
(Homepa mMmoOunbHoro TenedoHa, BblIOpaHHoro KriveHtom npwu  nogkntodeHun k  CBI),
NO3BOSIAKOLLEr0 O4HO3HAYHO YCTaHOBUTL HOMep CyeTa;

— Ha nonyyeHue ot banka n AO «HCIK» Push — yBegomnenun /SMS-cooOLieHnin, cBA3aHHbIX C
coBepLUueHuem onepauun B pamkax CBIT;

— CycnoBusiMv ucnosnHeHusa baHkom pacnopsixeHnst KnuneHta ¢ ncnonb3oBaHnem cepsuca CBIT;
— Ha MCMonb30BaHWe 3MEKTPOHHOro cpeacTsa nnartexa - npunoxexHus Cblan.

7.2.2.4 KnuneHT MoxeT ycTaHOBUTbL BaHk B kayecTBe 6aHka no yMonyaHuio.

7.2.2.4.1 HdononHutenbHo KnneHT MoXeT AgaTb corflacMe Ha OCyLlecTBiEHME NepeBOnOoB
yepes CbI1 6e3 otaensbHoro noaTeepxaeHus KnneHTom kaxgoro nepesoga co ceoero CuyeTta Ha
CcYeT OTKpbITbIN B Apyrom GaHke-YuacTHuke CBI1. [daHHoe cornacue KnueHT npegocTtaBnseT ans
OCYLLIECTBMNEHNS MEPEeBOAOB B OAWH WM Heckonbko 6aHkoB-YyacTtHuMkoB CBIT no ceoemy
ycMOTpeHuto. B cnyyae npepoctaBneHWa Takoro cornacusi, KnueHT nogTteepxgaeT, 4To BCe
nepeeoabl, koTopble OyayT coBepuweHbl 4Yepe3 CIBb wmexay cdetamm KnueHta cumtaroTtcs
COBEpLUEHHbIMM camuM KrnineHTtom u ¢ ero cornacus. Cornacue Ha nepeBodbl Yepe3 CbIl 6es
OTOENbLHOrO NOATBEPXKAEHUS MOXET ObiTb 0TO3BaHO KnueHToM B noOOM MOMEHT B VHTepHeT-
OaHke.

7.2.2.4.2 Bboibop KnueHtom bBaHka B kadecTBe OaHka-YyactHuka CBI1 no ymonuyaHuio,
cornacue Ha nepeBogbl KnneHta uyepes CBI mexgy cBoumMu cyeTamu 6e3 OTAENBHOrO
noareepxaeHns KnneHToMm, a Takke OT3blB TaKoro cornacusi noarsepxparTcs KnneHtom
NocpeacTBOM BBOAA O4HOPA30BOro Maposns, chopMMpoBaHHOrO W HanpasrieHHoro KnneHnty AO
«HCTIK» Ha Homep moOunbHOro TenedoHa, CBeAEHWst O KOTOPOM Obinu ykasaHbl KnueHTom B
KomnnekcHom 3asBrieHun unmn otaensHoM 3asBreHnn npu noakntoveHnn MHtepHeT-6aHka.

7.2.2.5 MepeBogbl ¢ wucnonb3oBaHunem CBI1 ocywecTtBnawTca KnveHTamn, KoTopble
npounssenu nogkntoyeHne k Cbl B cootBeTcTBUM € N.7.2.2.1:

B Monb3y nonyyarensa — umsmdeckoro nuua B VIHTepHeT-0aHKe C ykasaHuem Homepa MOoOWIbHOro

TenedoHa nonyyaTens;
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B MNONb3y nonyvatens — TOProBO-CEPBMCHOrO npeanpuatus B WHTepHeT-0aHke 4yepes
ucrnonb3oBaHne MobunbHOro npunoxeHust B cootsetcteumn ¢ n.4.9.14 O6wux Ycnosuin. Bosspar
paHee npuOOpEeTEHHbIX TOBAPOB MMM YCAYr, a TakKe AEHEXHbIX CPeACTB 3a HUX NpPOM3BOAUTCA
yepe3 TOProBoO-CEPBMCHOE nNpeanpuatne, B KOTOPOM Oblfla OCyllecTBfieHa MNOKynka C
ncnonb3oBaHnem nepesoga CbIT;

B CBOI Monb3y - B VIHTepHeT-6aHke Ha CueT KnneHTa co cuyeTa, OTKpbITOro Ha umsa KnueHta B
apyrom 6aHke - YyactHuke CBIT nytem popmupoBaHus, HanpasneHus n NoaTBEPXKOEHUS 3anpocoB
Ha coBepLUeHne nepesoga.

[Mopsigok  ocyllecTBNEHUMs  COOTBETCTBYIOLMX MNepeBogoB onpedensetcd Pykosoactsom
nonb3oBarens no pabote B VIHTepHeT-0aHKe.

7.2.2.6 MepeBoghbl ¢ ucnonb3oBaHnem CBI1 ocylwecTBNATCS TOMNbKO B pybnsax Poccuckon
denepaummn Ha cyeTa nonyyartenen, oTKpbITbIX Y YyactHukos CBI.

7.2.2.7 3a ocyulecTBneHe nepeeogos ¢ ncnonb3osaHnem CBI1 baHk B3anmaeT KOMUCCUIO B
cooTBeTCcTBMM C Tapudamu.

7.2.2.8 BbaHkomM MoOryT ycTtaHaBnuBaTbCs NUMUTLI Ha coBeplleHne onepaumni B CBIT B
cooTBeTcTBMM C Tapudamu.

7.2.2.9 OTtkntoyeHne ot CBI MoXeT ObITb OCYLLEeCTBIIEHO kak No mHuumMaTtnBe KnneHTa B

MHTepHeT —6aHKe B COOTBETCTBMM C PyKOBOACTBOM Mosib3oBatens no pabote B UHTepHeT — BaHke,
Tak U no uHuumatuee baHka. KnneHTy pekomeHayeTcs HesamegnutenbHo oTknounte CBI, B
cny4ae, ecnv nNpuUcyTCTBYET PUCK KOMNpomeTaumm AyTEeHTUMDUKALUMOHHBLIX AaHHbIX KnneHTa.
7.2.2.10 OtkntoueHne CBIT no ninuymatmee baHka nponssoguTcs:

- npyn 3akpbitum Cuyeta, BblbpaHHoro KnueHtom npu nogknioyeHum CBIT nubo B
npouecce ucnonb3oBanua CBI1, B cnyyae ecnun KnueHtom He Byaet onpeaeneH HoBbin CyeT ons
ncrnonb3oBaHua B pamkax CBIT,;

- npu M3MEHEeHUNn Homepa MOOMMbHOro TenedgoHa, CBeAeHWs O KOTOPOM Obinu
ykasaHbl KnneHtom B KOMNIEKCHOM 3asiBIiEHMU Unu OTAENbHOM 3asiBieHWM Mpu NOAKIMHYEHUM
UHTepHeT — BaHky;

— npn noakntodeHun k CBI gpyrum  KnneHtom baHka ¢ nogtBepXaeHMeMm
ofHopasoBbiM SMS-kogom Homepa MoOWUNbHOrO TenedoHa, CBEAEHUs O KOTOPOM ObiNU yKasaHbl
KnueHtom B KoMnnekcHOM 3asiBNeHUN nnun otaernbHoM 3asBreHnn npu nogknodeHnmn VIHTepHeT —
0aHKy;
- B cnyyae, ecnu gaHHble KnneHTa, cogepxatca B 6ase gaHHbix BaHka Poccum o
crny4yasix 1 nonbiTKax OCYLLECTBIEHNSI NEPEBOAOB OEHEXHbBIX CPeaAcTB 6e3 cornacusi KNnneHTa;

- B cnydyae, korga baHky cTtano nMs3BecTtHO O KomnpomeTauun AyTeHTUGMKALUMOHH bl X
AaHHbIx KnunenTta wn/unun 3CIT KnmneHTa M BO3MOXHbIX MOLLUEHHUYECKUX OENCTBUSIX B OTHOLUEHUMU
KnueHra.

7.2.2.11 BaHk umeeT npaBo MO COGCTBEHHOM WHUUMATMBE BPEMEHHO MNPUOCTAHOBUTL
ucnonb3oBaHue knueHToMm CBIT kak NonHOCTBLIO, Tak U OTAEMNbHbBIX ero cepBucoB (0hOPMITEHHbIE
nognuckn Ha nepesofbl, nepeBoabl Cbl1ai, goBepeHHble NnaTexu U 1.4.) B Cryyasax BbiSiBIEHUS
BaHkom onepauuii MNM  NONbLITOK COBEpPLUEHUS Onepauui, COOTBETCTBYIOLWMNX MpuU3HaKam
OCYLLECTBNEHNA nepeBoAa AeHEeXHbIX cpeacTtB 6e3 AoBpOBOMBHOrO cCorfacus KnueHTa, a Takke
Hanuumsa y baHka ocHOBaHMIM npegnonaratb KOMNpoMeTaumio AyTEHTUMUKALMOHHBIX OaHHbIX NGO
ucnonb3oBaHne WHTepHeT-6aHka TpeTbum nuuom. WHdopmmpoBaHne baHkom KnueHTa
NpPoOu3BOAMUTCH B A€Hb NPUOCTAHOBMEHUSA NMyTEM NpeAcTaBeHNa COOTBETCTBYIOLLErO YBEOOMMNEHUS
B nto6om lMogpasgeneHun banka nnun B KOHTakTHOM LEeHTpe.

7.2.2.12 BbaHKk nmeeT npaBo OTKasaTb B MpoBeAeHMM onepaumn ¢ ucnonb3osaHuem CBIT B
BbICOKOPUCKOBbIX TOProBbIX TOYKaX, NepeyeHb KOTopbIX onpenensetca baHkom.
7.2.2.13 BbaHk He HeceT OTBETCTBEHHOCTb 3a OTka3d YuactHuka CBI1 ocyuwecTBnaTb npuem

nepesofa, Hanpumep, Npu OTCYTCTBMM COOTBETCTBYHOLLEN TEXHUYECKON BO3MOXHOCTWU, B Cryyae
ecnu nony4yatenes He nogkntodeH K CBIM unm baHkom He nony4yeHbl oT YuacTHukoB CBI1 pekBuanTbl
nony4varensd, Heobxoanmble AN OCyLLECTBNEHMSA NepeBoaa.

7.2.2.14 BaHk He HeceT OTBETCTBEHHOCTb 3a pPaboTOCnOCOOHOCTb, HEOOCTYMHOCTb W/Mnu
HekoppekTHyto paboty CBIl, B TOM uyncne B  TOProBO-CEPBUCHBIX  NPeanpUATHSX.
PabotocnocobHocTb 3aBucuTt oT BnagenbueB CBI1 - bBanHka Poccunm n AO «HCIIK», BaHnk He
sasnseTca Bnagensuem CBI1 n He koHTponupyeT gencteusa snagensues CBIT.

7.2.2.15 KnueHT ob6asyeTca KOHTpoOnvMpoBaTb MPaBUSNIbHOCTb 3arofiHAEMbIX PEKBU3UTOB U
CYMM OCYLLECTBIISIEMOro nepesoga, ucnonbays cepsuc CbI1.
7.2.2.16 BaHk He HeceT OTBETCTBEHHOCTb 3a owubkW, p[JonyuleHHble KriveHTom, npu

coBepLlieHnn nepesoa Cc ncnonb3oBaHeEM cepBuca Ccbrn.
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7.2.3 YcnoBusa npepoctaBneHus cepsuca CbIl yepe3 mobunbHoe npunoxeHue CblMan
7.2.3.1 YcrtaHoBka npunoxeHns Cbllan ocywectensetca KrinMeHTOM CaMOCTOATENbHO Ha
cobcTBeHHOoe  MOBMMbHOE  YCTPOWMCTBO, COOTBETCTBYIOWEe ornpefeneHHbiM  TeXHUYECKUM
xapakTtepuctmkam®®.

7.2.3.2 ns ucnonb3oBaHus npunoxeHunst CblMan Heobxogmumo noakntountb cepeuc CBI (ecnn oH
paHee He Oblnl NOOKMOYEH) B COOTBETCTBUM C N.7.2.2.1 1 nogkntounte Cuet k CBI1an, koTopbin
KnueHT nnaHupyeT Mcnonb3oBaTb ANS ocyLecTBneHus nnatexen. MNoakntoyeHne Cuyeta k CBlMan
JocTynHo B npunoxeHun CBlMan n B8 MobnnsHOM NpunoxXeHuw.

7.2.3.3 lpn wucnonb3oBaHun npunoxeHns CBlNan KnueHTy [OCTyNHbI nepeBofdbl B MOMb3y
nonyyarens — TOproBO-CEPBUCHOTO NPeanpUATUS:

— nyTem cuuTbiBaHUA MHGopMaumn n3 QR-koga npw coBepLUeHUN onnaTtbl NOKYMKW B TOProBo-
CEpPBMCHOM NpeanpusaTuu;

— nyTeM cCuuTbiBaHWS WHoOpmMaumMmM M3 CCbifkn (Nepexoga Mo CCbifike) ANs onnathl,
NpefoCTaBIEHHON TOProBO-CEPBUCHBIM MNPeanpuaTveM, npu cosepluieHnn KrineHTom
onnatbl NOKYMNKN Ha cCanTe TOProBO-CEPBUCHOIO NPeANnpUATHS.

Bo3epaT paHee npuOBGPETEHHbIX TOBApPOB WKW YCIyr, a TakKKe [OEHEXHbIX CPeACTB 3a HUX
Npon3BOOMUTCS Yepe3 TOProBO-CEPBUCHOE NPeAnpuaTME, B KOTOPOM Oblla OCyLLEeCTBNEHa MOKyMKa
nyTem OCyLLEeCTBMEHNs nepesoa ¢ Ucnonb3oBaHnem npunoxerHns CBlMai;

7.2.3.4 Otkntountb CyeT, ncnonbayembin B npunoxeHnn CBlMan KnueHT MoxeT camMoCcToATENbHO B
npunoxeHun CBIMan. Mpu otkntoyeHnm cepsuca CBIN, CueT, ucnonbayemsiin B npunoxeHmun Cblan
OTKMIKYaEeTCs aBTOMaTUYECKM.

7.2.3.5. baHK He HeceT OTBETCTBEHHOCTW 3a BO3MOXHble NpobnemMsbl B UCMOMNb30BaHUN MPUMOXEHUSA
CBIMan unu otcytcTBUE BO3MOXHOCTU Anst KnueHTa ncnonb3oBaTh npunoxexHve CBIlai.

7.2.3.6. baHK He HeceT OTBETCTBEHHOCTU 3a YObITKMN, KOTOPblE MOXET NOHeCTN KnueHT B pesynbTtaTe
oTkasa TCIl1B BO3MOXHOCTN COBEpPLUEHMS Onepauuin ¢ ucnosnb3oBaHmemM npunoxerHnst CblMan. Baxk
He HeceT OTBETCTBEHHOCTU 3a paboTy mMobunbHoro yctponctesa KnueHra.

7.2.3.7. KNnnueHT HeceT OTBETCTBEHHOCTb 3a BCe onepaluun, CoBepLUeHHbIE C NMOMOLLbIO NPUITOXEHNS
CbIlMan, B 1.4. B criydae yTepu MoBUNBHOro yCTponcTea.

7.2.3.8. KnueHT noHMMaeT 1 corfiaceH ¢ Tem, 4To:

— npepoctaeneHue cepeuca CBIM yepes mobunsHoe npunoxeHve CBlal ocywecTBnseTca
yepes ceTb MIHTepHeT, KoTopas siBnAeTcsl Hebe3onacHbIM KaHarnoMm CBA3W;

— bBaHK He HeceT OTBETCTBEHHOCTU 3a PUCKW, CBA3aHHbIE C MNOAKMNHOYEHNMEM MOOBWUMbHbIX
ycTponcts KnueHTta k cetn VIHTepHeT, BO3MOXHbIM HapylleHMeM KOHpuaeHUnanoHoOCTh u
LenocTHOCTN UHopmaumm npu pabote Yepes ceTb IHTepHeT;

— paboTtocnocobHocTb npunoxeHuna CblMan He 3aBucuT oT baHka;

— BaHK He KOHTpoONupyeT U He BNUAeT Ha NpedocTaBreHne 1 Ucnornb3oBaHne 6ecnpoBOAHbIX
ceTel CcBA3U;

— bBaHKk He rapaHTMpyeT KOHMUAEHUManbHOCTL W Ge30MacHOCTb XpaHeHus U nepegayu
OaHHbIX Yyepe3 becrnpoBoAHbIE CETU CBA3U, HaxXo4sLWmMecs BHe KOHTpons baHka.

7.2.3.9. baHk nmeeT npaBo 3abnokupoBaTb NGO NpPUOCTaHOBUTL wMcnonb3oBaHue Chbllan,

npusasaHHoro k cyety KnueHta B baHke, B cnyyae, ecnu baHKy cTano n3BecTtHO 0 KomnpomMeTauunm
AyTeHTUMKALUMOHHBIX AaHHbIX KnuneHTa w/mnu 3CI KnueHTa M BO3MOXHbBIX MOLUEHHUYECKUX
JencTBusix B oTHoweHun KnueHra.
7.2.4 TMpuBsaska CyeTa Ans coBepLlleHUs onnatbl B NOfb3y TOProBO-Ce PBUCHOro
npegnpuaTusa Yepes cepsuc CBIN

lMocne coBeplieHMs onnaTbl MOKYMKA Ha cauTe/B MOOUITbHOM MNPUITOXEHUN TOProBo-
cepBucHoro npeanpuatua KnueHt moxeT npmBasate CyeT, BbIOpAHHBLIN UM ANs onfaTtbl NOKYMNKX B
MoOBMIBHOM NPUNOXeHUN, AN aBTOMaTMYeckonm onnatbl BygyuwiMx MOKYMOK B AAHHOM TOProBoO-
cepBMCHOM npeanpuaTun, ucnonb3ysa cepsuc CBI, 6e3 otaenbHoro nogresepxaeHus KnveHTom
Kaxkgon onepauumm onnatbl NOKYNku (ganee - MNMognucka).

Mognucka nogteepxagaetca KnueHToMm nytem BBOAA o0AHOpas3oBoro Koga, HanpaBfiEHHOro
KnueHty BaHkOM Ha HoMep MOOMMbHOro TenedoHa, YykasaHHbiM KnueHTom B KomnnekcHom

5 YcraHoButh nipunoxerne CBIlMait MOXHO Ha cMapTdioHbl € onepaunoHHoi cuctemon Android Bepcun He Huxke 6.0 1 i0S, HaumHasa ¢
13 Bepcum.
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3aaBreHnn nnun otaenbHoM 3asiBneHun npu nogknoveHmm MHtepHeT-6aHka. OdopmuTb Mognumcky
KnueHT moxeT n 6e3 coBeplleHnsa onnartbl NOKYNKW, UCNonNb3ysa yHKUMOHaN canta/mobunbHoro
NPUNOXEHNS TOProBO-CEPBUCHOIO NpeanpuaTsa n soibpas CueT B MoOBUNbEHOM NPUOXeHUN.

Odopmnsaa Mognncky KNnueHT noHMMaeT u CornaceH ¢ TeM, YTO OEHEXHble cpeacTea byayT
cnvcbiBaTbcda co CyeTa B MOMb3y KOHKPETHOINO TOProBO-CEPBUCHOrO Npeanpuatisa (6es otaensHoro
nogTeepxaeHns KrnneHTOM Kaxaoow onepaumm onnatbl MOKYMKM) Ha OCHOBaHMM 3apaHee
NpegocTaBEHHOrO MM COrfacusi Ha aBTOMAaTMYECKOE CMUCaHME OEHEXHbIX cpenctB co Cueta,
BblpaXkeHHOro nytem odpopmreHunsa Nognucku.

Moanucka ucnomnb3yeTca Kak Ansa Oyaywmx pasoBbiX ONnaTt, Tak WU Ans perynsipHbiX
nnaTexemn, B TOM YMCIe aBTOMNATEXEN.

KnueHt moxet ynpaenatb MNognuckamm B MoOUNbHOM MpUnoXeHun - meHaTb Cueta gns
onnaTbl NOKYMNoK B pamkax Nognucok nnbo yaanate MNognucku.

7.2.5 Tlopsapgok paspelleHUsi CNOpPoB B CriyYae Hecornacua ¢ onepauuven,
COBepLUeHHOM ¢ ucnosnb3oBaHuem cepsuca CbIl
7.2.5.1. KnueHt BnpaBe obpatutbca B baHk C 3asBneHuMem O Hecornacum c onepaumen,
COBepLUEHHON C ucnonb3oBaHvem cepBuca CBI1, no ¢gopme baHka ogHUM ©3 cneayloLwmx
cnoco6oB:
- obpaTtntbecs nuuHo B MNogpasgeneHve baHka;
- HanpaBuUTb CKaH-KoMuo/oTO-KOMMIO 3asBreHnss O Hecornacum ¢ onepawuuen, CoBepLUEHHON
¢ wucnonb3oBaHuem cepsuca CBI1, coctaBneHHoro no dopme baHka, M nognMcaHHOro
cobcTBeHHOpy4YHoN noanuckto KnueHta vyepes NHTepHeT-6aHK;
- HanpaBuTb 3asdBfeHWe O HecornacuuM C ornepaumen, COBEpLUEHHOW C MCMOoNb30BaHWEM
cepsuca CBI, yepes Cant baHka, 3anonHMB 3NEKTPOHHYIO hOpMy Takoro 3asiBreHus. lNMoanucaHve
W noATBepXOeHne OTNpaBKW 3asBreHUs ocyllecTBnaeTca nytem Beoga KnnmeHToM OgHOpPasoBoOro
Kopa, HanpaBneHHoro baHkom Ha Homep MobunbHoro TenedoHa, ykasaHHoro KnueHtom Ha Cante
npu 3anofiHeHUU 3EKTPOHHON (POPMbI 3asBIIEHNS.
dopma 3asBneHns 0 Hecornacuu ¢ onepauuen, CoBepLUEHHON C ucnonb3oBaHnem cepsuca CBI,

pa3smellaeTcsa B [NoapasgeneHnsax baHka n Ha Cante baHka.
7.2.5.2. Ha ocHoBaHun 3asiBneHunss KnueHta o Hecornacuu C ornepauuen, COBEPLUEHHON C

ucnonb3oBaHnem cepsuca CbBIl1, BbaHk npoBoguT npoBepky OOCTOATENBLCTB COBEPLUEHNSA
ocnapvBaemon onepauun B cneayrowime CPoKu:

— He 6onee 5 ([Matn) pabounx OHEW CO AHS MNONYYEHUsI 3asiBIIEHMS, B Criyvyae ecnn B
3asBlieHNN yKasaHo TpeboBaHWe O BO3BpaTe MONy4YeHHON KrMeHToM cyMmbl 0OpaTHO
oTnpasuTento nepesoda. TpeboBaHne KnneHTa MCMONHAETCS NpU Hannu4MmM HeobxoaMmown
cymmbl Ha Cuyete KnueHnta, pononHuTenbHoro uHgopmMupoBaHus KnueHta He
nNpon3BOAMUTCA.

— He 6onee 30 (Tpuauatn) KaneHOapHbIX OHEN CO OHS MOMyYeHUs 3asiBIIEHUS B OCTanbHbIX
cnyyasix. MIHcbopmaums o pesynbTaTax pacCMOTPEHUS 3asiBEHWS JOBOOMTCA OO0 CBeOEHMUS
KnueHTa nocpencreBom HanpasreHus TekCcToBOro coodLeHms.

Mo TpeboBaHutio KnneHTta BaHk MOXeT npefocTaBuTb NUCbMEHHbLIM oTBET B NoapasgeneHun baHka
O pesynbTatax pacCMOTPEHUS 3asiBIEHNA O Hecornacum C onepauuen, COBEPLUEHHON C
ncnosnb3oBaHnem cepsuca CBIT.

7.2.5.3. baHk nmeet npaeo B TeyeHne 180 (Cta BOCbMUAECATU) KaneHOapHbIX AHER (4N9 NpuymH
«ToBap He nony4yeH (ycrnyra He okasaHa)»/ «3aka3 wunuM noanucka oTmeHeHax»/ «ToBap
HeHagnexawero kadectsa» B TeyeHue 540 ([MATMCOT COpoka) KaneHOapHbIX AHEen) Co OHS
cnncaHusa OeHexHbIX cpeactB co Cueta KnuneHTa HanpaButb 3asBrieHne KnmeHTta o Hecornacum ¢
onepauuen, COBEpPLUEHHOM C ucnonb3oBaHMeM cepBuca CbBI1 Ha paccmotpenne B [1C. Mo
UCTEYEHUN yKa3aHHbIX B HACTosLWEM NyHKTe cpokoB baHk He HanpaBnseT 3adBneHne KnueHta o
Hecornacum ¢ onepaumen, CoOBepLIeHHON ¢ ucnonb3oBaHnem cepsuca CbBI Ha paccmoTpenme BIIC.
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yCcnoBus BbIMYCKA U OBCITYXUBAHUA BAHKOBCKUX KAPT B NAO «BAHK «CAHKT-
NETEPBYPIN»

1. TEPMUHbI U ONPEAENEHUA
ABTOopMu3auua — HanpasneHHoe BbaHkom (OT mmeHu BaHka) No AMCTaHUMOHHBIM KaHaram CBSA3n
of00peHne 3anpoca Ha COBeEpLUEHMNE C UCMOfb30BaHMeM KapTbl W/unv ee pekBU3NTOB Onepauuu,
nopoxgawulee obasarenbcTBO baHka noO npefoCTaBreHUIO [OEHEeXHbIX CPpeacTB KpeauTHON
opraHusaumu nonyvatens cpeacTts. ABTOpM3auUMsi MOXET OCYLLECTBISATbCA HENOCPEeACTBEHHO
BaHkom (npoueccuHrosbiM LeHTpoMm BaHka) nubo B otaenbHbIx crnyvasx —1C oT umeHn BaHka.
BnokupoBka KapTbl - npekpaleHue BO3MOXHOCTU rpoBedeHua onepaumi no Kapte c
ABTOpM3auuen B NpoLEeCcCUHroBoM uUeHTpe baHka.
HDepxatenb — pmandeckoe nuuo, Ha ums kotoporo baHk BeinycTun Kapty.
JoKymeHT no onepaumsM ¢ ucnonb3oBaHuemMm Kapt (Yek) — OOKYMEHT, COCTaBNEHHLIN Ha
OymaxHOM Hocutene w/vnm B 3NEKTPOHHOW cbopme, SABNSAKOLWMNCA OCHOBAHMEM  Ans
OCYLLIECTBMEHUS pacyeToB NO onepauusiM, COBEpPLUEHHbIM C ucnorb3oBaHWem KapTbl wu/unu ee
PEKBM3UTOB N/MMNK CRYXaluin NOATBEPXKOEHMEM UX COBEPLLEHUS.
DononHutenbHasa kapta — Kapta, BbinyweHHas k CuyeTy KnueHTa Ha umsa TpeTbero nuua.
JononHutenbHaa kapta BbinyckaeTcs baHkoM npu Hanuuun OencTBYOLWENn OCHOBHOW KapTbl Y
KnneHTa, a Takke cooTBeTCcTBYlOLWEN ycnyrm B Tapudax baHka.
JOCTYynHbIN OCTaTOK - CymMma [JEeHeXHbIX cpenctB, JocTynHas KrveHTy pnsa coBeplueHus
onepauui no CyeTy 3a BbIMETOM CYMM Ofepaluni, COBEPLUEHHbIX C Mcnofnb3oBaHuem KapTtbl u/unu
ee peKBM3UTOB W npolegwmnx ABTOpM3aumio B MPOLECCUHTOBOM LUeHTpe baHka, pacyeTbl no
KOTOpPbIM eLLle He 3aBeplueHbl baHkoMm (3abnokMpOBaHHbIX CyMM).
EnvHasn kapTta netepbypiKLa — 3TO aNeKTPpoHHAsa KapTa, npegcrasnstowas cobon matepuanbHbIn
HOCUTENb, CoAepXalnn 3adMKCUPOBAHHYIO Ha HEM B BM3yanbHOW (rpaduyeckon) n anekTpoHHON
dopmax MHopMaumio 0 aepxatene 3NeKTpoHHoW kapTbl «EguHas kapta netepbypxua». Bbinyck
n obecnyxusaHve KapTbl ocyllecTBrngeTcs B Uengax peanusauum NoctaHoBneHus lNpaBuTenbcTBa
Cankt-leTepbypra ot 21.02.2018 Ne128 «O nopsigke BbiNycka, Bbldaun u 00CAyXMBaHUS
ANEKTPOHHbLIX KapT «EgnHasa kapTa netepbypxua».
3apnnatHaa kapta — KapTta, BbligaHHas KnueHTy B pamkax ycnyrum baHka no nepeuvucrieHuto
3apaboTHoM nnaTtbl, CTyAeHYeCcCKUX nocobuin, Npounx peryndpHbiX BbiMfaT Ha cyeTa paboTHUKOB
opraHusaumm, 3akmnoumseLlen ¢ baHkoM COOTBETCTBYHOLLMA OOroBOP.
3apnnatHbI KNMeHT — [epxartenb 3apnnaTtHon KapThbl.
Kapta Mup «lMeHcuoHHasa» - Kapta nnaTtexHon cucteMmbl Mup, npegHasHaydeHHas ons 3a4ncneHns
NMEHCUOHHBIX W COUManbHbIX BbINMaT, OCYLIEeCTBIIEHME KOTOPbIX OTHECEHO B COOTBETCTBUU C
3akoHogatenscTtBoM P® k komneTeHumn NeHcmnoHHoro goHga PO.
Kapta Visa Virtual - Kaprta, Bbinyckaemas 6e3 ¢pu3nyeckoro HoOCUTENS C UCMOSIb30BaHWEM
NHTepHeT-6aHka, npegHasHavyeHHasa Ans npoBeaeHus onepauun B cetn VIHTEpHer.
HauuoHanbHble NnaTeXHble MHCTPYMEHTbI — NNaTexXHble KapTbl U UHblE 3NEKTPOHHbIE cpeacTBa
nnartexa, Ha KOTOpbIX pasMelleH TOBapHbIM 3HaK (3HaK OOCMyXXMBaHWS), NpUHaZnexaLlmn
onepaTtopy HauMoHanbHOW CUCTEMbl nNnaTexHbix kapT (ganee — HCIIK), wn kotopble
npegocTaBnaATCA knneHtam yvactHukamm HCIIK B cootBeTcTBMM ¢ npaBunamm HCIK.
OcHoBHas kapTa — Kapta, BbinyweHHas baHkom Ha umsa KnueHTa.
NFC kapra - KapTta nnatexHon cuctembl Mastercard Worldwide, dmanyeckum HocuTenem KOTOpomn
aBngeTcs TenedgoH.
MepeBbinyck KapTbl — BbiNyck KapTbl Takoro ke Tuna No OKOHYaHWW CpoKa AeNCTBUS paHee
BbiNyweHHon KapTbl nnu B cBA3M C yTepen / kpaxen KapTbl / nameHeHMeM OaHHbIX [epxatens
KapTbl, ykasaHHbIXx Ha KapTe, Ha ocHoBaHum 3asBneHus KnueHTta. [Mpn aBTOMaTUYECKOM
nepesbinycke KapTtbl BaHk umeeT npaBo Bbinyctutb KapTy 6onee BbICOKOrO YPOBHSA MO
cornacoaHnto ¢ KnneHtom. [lpy  nepeBbinycke  KapTol  OononHUTENbHbIE  yCRyru
(«MHdpopmupoBaHue no kapte Push/SMS» / «HdopmupoBaHue no kapte E-mail», pacxogHble
AUMUTBI)  NpeaycMOTpeHHble  3asiBrneHveM Ha BbiNyck KapTel w/unu  3asBneHnem Ha
gononHutensHble ycnyrn no Kapte, odopmneHHble Mo nepesbinyckaemon Kapte moryT 6biTb
OOCTYNHbI MpU MCNONb3oBaHUU HOBOW KapThl. B criydae nepeBbinycka KapTol B MOMEHT Bblgauu
nepesbinyweHHon KapTbl KnueHTy nepeBbinyckaemasn Kapta Gnokupyetcs.
MnatexHana cuctema (MC) — nnatexHas cuctema, B ToM 4ucne, Visa International, Mastercard
Worldwide, Mwup, UnionPay Internationa wnu uHble [naTtexHble CUCTEMbI, COOTBETCTBYHOLUMNE
TpeboBaHusM 3akoHoaaTenbcTea Po.
MnatdopmalllnatexxHaa nnardopma — nnartexHas nnargopma nnm MobunbHoOe NpUNoXeHne, B
KOTOPbIX MPUMEHSIETCA TexHonorma nns obecneyeHnss BO3MOXHOCTM coBeplueHust KnueHTamu
nnatexem ¢ wucnonb3oBaHuem KapT u Apyrux UanYeckux, UUGPOBLIX WNU BUPTyanbHbIX
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nnaTeXHblX KapT, perucTpaumoHHbIX AaHHbIX WX YCTPOWMCTB OOCTYNa K CHETy, a Takke AOCTyna K
OPYrMM COMNyTCTBYHOLLMM YCIyram C UCMOMb30BaHNEM COBMECTUMbIX YCTPONCTB.

PacyetHaa Bantwta [C — Baniota, B KOTOPOM OCYLLECTBNAKTCA pacyeTbl B pamkax [1C no
onepauusim KnuneHTa, npoBedeHHbIM C wucnonb3oBaHveM KapTbl, B TOM u4ucrne B cnydae
TpPaHCrpaHW4YHbIX NepeBoaoB.

PacueTtHon BantoTon MNC aenswoTesa pyonu, gonnapsel CLUA, eBpo, 10aHu.

PekBuantbl KapTbl — ykasaHHble Ha KapTe Homep, cpok genctBus KapTbl, nmsa n damunus
KnueHra.

PacxogHbin NnIUMUT — npedenbHas CyMMa LEHEXHbIX CPeacTB WU/Unn npenenbHOe KONMYECTBO
onepaumi no Cuety, KOTOpble MOryT ObiTb COBEpLUEHbI C MCMOMb30BaHMeM KapTbl B TedeHue
onpefgerieHHoro nepuoga BpeMeHW. PacxofHble NUMUTBI, AencTBylolwmne npu Bbinycke KapThl,
ycTaHaBnueawTca Tapudamn baHka, pasmeliaembiMy Ans o3HakoMneHua KrineHta Ha caunte
BaHka. KnneHT BMpaBe W3MEHUTb YCTaHOBIEHHbIM BaHKkOM nNuUMUT, a Takke npu Hanuuuu
TEXHUYECKOM BO3MOXHOCTM, B TOM uucne ¢ ydetom TpeboBaHum [1C, ycTaHOBUTH WHbIE BUAbI
numutoB no Kapte B nopsiake, ycTaHOBNEHHOM B M. 7.1.6. HacToAWMX YCnoBun.
ToproBo-cepBUCHOe nNpeanpusaTve - KPUANYECKOE INMUO unM  dm3ndeckoe §nuuo  —
WHAMBUAYanNbHbIA NpeanpuHMMaTenb, YNONHOMOYEHHOE MPUHUMATL AOKYMEHTbI, COCTaBNEHHbIE C
ucnonb3oBaHMeM KapTbl, B Ka4eCcTBe onnatbl 3a NpeaocTaBnsemble ToBapbl (paboTkl, ycryrn).
TpaHcrpaHW4HbIM nepeBOA AEHEXHbIX CPeAcTB - MNepeBOd [AEHEeXHbIX Ccpeacrs, npu
OCYLLIECTBMEHMM KOTOPOro nnatenbluMk nNubo nonyyaTtenb CPeAcTB HaxXoAUTCA 3a npegenamu
Poccuinckon ®depepaumn, n (Mnn) nepeBoq OEHEXHbIX CPenCTB, MPWU OCYLLECTBMEHUN KOTOPOro
nnatenbliuka wWNu  nonydatens  cpeactB  ObBCNyXvMBaeT  MHOCTPaHHLIM  LiEeHTpanbHbIN
(HauMoHanbHbIM) GaHK UM MHOCTPAHHLIN GaHK.

LUndpoBas kapTa — COBOKYNHOCTb aTpnbyToB (pekBusanToB) KapTbl 1 yHUKAmNbHbIA LUGPOBON Kop,
creHepupoBaHHbIN K KapTe, ABNAIOWMNCA AONONHUTENBHBIM PeKBM3NTOM KapTbl, koTopyto KnneHT
BblOpan 1 3apernctpypoBan Ans ncnonb3oBaHusa B MNnaTtdopme ANs BO3MOXHOCTM COBEpPLUEHUS
onepauun B COOTBETCTBMM C YcrnoBusimn MnatexHon nnatdopmel. LindpoBas kapta He siBnsieTcs
OTAENbHbIM 3NTIEKTPOHHBLIM CPEACTBOM MnaTexa.

2. OCHOBHbIE NONOXEHUA
2.1. Hactosdwme YcnoBus ycTaHaBnNuBalT MNOpPALOK BbiMycka W obcnyxuBaHus KapT u
perynupyoT OTHOLLEHUS, BO3HMUKalOLLME B CBA3U C 3TUM mexay KnueHTom n BaHkom.
2.2 KapTbl MoryT ObITb BbinyLeHbl K CyeTam, OTKpbITbIM B BanoTe Poccuiickon ®enepaunn, B
ponnapax CLWA vnu espo. K HakonutenbHoMy cyeTy Bbinyck KapT He ocyliecTBnseTcs.
2.3. K Cuyetam, K KOTOpbIM B COOTBETCTBUM C 3akoHogatenbcTBom Poccunckon depepauunu
BO3MOXEH BbINYCK TOMNbKO HAaUMOHaNbHbIX NNaTeXHblX UHCTpyMeHToB, ¢ 01.07.2017 r. BbinyckatoTCA
kapTbl [1C Mup.
2.4. EpuHasa kapTta netepbypxua BbinyckaeTca Ha 6ase NC Mup. EanHasa kapTa netepbypxua
MoxeT ObiTb BbiNyLleHa TONbKO rpaxgaHuHy Poccuiickon ®egepaumy npy ero nMyHoM obpaileHnm
B lNogpasgeneHne baHka.
2.5. Kapta Mwup «lleHcnoHHas» MoxeT ObiTb BbiNyweHa KnveHTy npu  ycrnioBuu, 4TO
NeHCUoHHbIe/coumnanbHble BbinnaThl Ha3HavYeHbl eMy B criegyowmx pernoHax: r. CaHkt-lNetepbypr,
JleHnHrpagckas obnactb, KanuHuHrpaackas obnactb, HoBocnbnpckasa obnactb.
2.6. WHoopmauua o Tunax KapTt, BbinyckaeMbix bBaHkom, ycnyrax, KoTopble MOryT
npegoctaenaTbcs no Kaptam, pasmveweHa Ha Cante baHka.
2.7. Krkaxgomy Cuety KnueHta MoxeT ObITb BbINyLLEHO HEOrpaHU4YEHHOEe Konm4ecTBo OCHOBHbIX
n JononHuteneHbix KapT, ecnu nHoe He ykasaHo B Tapudax baHka B OTHOLLUEHUN KOHKPETHOro Tuna
KapTbl 1 He npoTnBOpeunT 3akoHodaTenbcTBy Poccuickon denepaunn.
2.8. Kapra siBngaetcs cobctBeHHOCTLIO BaHka v BbigaeTca KnneHTy BO BpeMEHHOE Nofb30BaHue.
BaHk nmeeT npaBo oTkasaTb KnneHTy B Bbinycke/nepesbinycke KapTbl Unu ee sameHe, a B criyvasix,
NpeayCMOTPEHHbIX HacToAWMMN YcnoBusiMm, 6GNnoknpoBaTb Mnn nNpekpaTnute genctene Kapthbl.
2.9. [paBuna ncnonb3oBaHusa KapTt u ycnyr no Kaptam ykasaHbl B PykoBoAcTBe nonb3oBaTtens.
2.10. HacTtosawmmn YcrnoBusMy He perynmpyeTtcs Bbinyck n obcnyxusanve Kapt tuna «[eTtckas».

3. BbIMYCK KAPT
3.1. OcHoBHas kapTa/lJononHuTenbHas kapTa MOXeT ObiTb BbinyweHa k CyeTy KnuneHTa Ha
OCHOBaHuUM 3asiBrieHMs Ha BbIMYCK kapTbl, @ B criyvae Bbinycka EgvHon kapTtel neTepOypxua B BaHk
Takke npegoctaBnserca 3aaBneHue rpaxgaHuHa Poccunckon depepaumm 0 Bbinycke
3NEKTPOHHON KapTbl «EanHas kapta netepbypxua». EouHas kapta netepbypxua MoOXeT ObiTb
Tonbko OCHOBHOWM KapTOW.
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3.2. 3asaBneHune Ha Bbinyck KapTtbl no ¢opme baHka moxeT ObiTb npeactaBneHo KnneHTtom B
Mopgpasgenenne baHka B 0gHOM ak3emnnspe Ha OymMaKHOM HOCUTENE UMK B ANIEKTPOHHOM BUAE B
cootBeTcTBMM € n. 1.6 OBWwMx ycnoeuir, nnbo ocdopmreHo n HanpaefeHo B baHk nocpeactBom
WHTepHeT-6aHka, Canta baHka wunu yepe3 KoHTakTHbIM UeHTp baHka B cooOTBETCTBUM C
PykoBoactBom nonb3oBatens. B cnydae Bbinycka EauHoOW kapTbl netepbypxua 3assrneHve
rpaxgaHuHa Poccuiickon defepaumMm O BbINyCKe 9neKTpOHHOW kKapTbl «EgumHas  kapTta
neTepbypxua» MOXeT ObiTb NpeacTaBneHo KnneHtom tonbko B MNogpasgeneHnn baHka.
3.3. Tpoueanypa Bbinycka KapTbl onpenensetca baHkom. lNpu npvHATAM pelueHns O BbINycke
Kaptbl BaHk BblgaeT Kapty KnueHTy m obecneumBaeT BO3MOXHOCTb MPOBELEHMS PaAcYeTOB MO
onepaumsM, coBepLUeHHbIM C UCnosib3oBaHMeM KapTbl.
3.4. B cnyyae nogauu KnneHToM 3asBreHUMs Ha OAHOBpPEMeHHoe OTKpbiTue CuyeTa U BbIMYCK
KapTbl, CueT KnueHTty oTkpbiBaeTcs, u Kapta akTuBupyeTcs TONbKO Nocre 3aBepLieHns npouenypbl
ngeHTnukaumm KnueHta B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOOATENbCTBOM.
3.5. KapTta sBnsieTca OeWCTBUTENbHOW [0 MocrefHero OHs Mecdua rofa, ykasaHHoOro Ha ee
nnuUeBOn CTOPOHE.
3.6.  To okoH4aHuu cpoka aencteusa Kaptbl KapTa BbinyckaeTcs Ha HOBLIN CPOK (3a NCKMKOYEHMEM
cnyyaeB, korga baHk npekpatun amuccuio KapT gaHHoro tuna, nubo no WMHbIM MNpuUYMHaMm B
COOTBETCTBMM C HacToAWwMMK YcnoBuamn/PykoBOACTBOM Monb3oBatens), nnbo npu nocTynieHnum
B baHk oT KnneHta HoBoro 3asiBrneHns Ha BbINyCK KapTbl 1 3adBneHns rpaxgaHuHa Poccuiickon
denepaumm o BbIMyCcKe 3MEKTPOHHOM KapTbl «EAuHas kapTa netepbypxua» B crnyyYae Bbinycka
EpvHon kapTel neTepbypxua.
Mpu nepeBbinycke KapTbl Npu HanuMuMmM oTMeTKM O nepeBbinycke KapTbl B 3asBreHMU Ha BbINyCK
KapTbl BaHk MMeeT npaBo BbiNycTUTbL KapTy 6onee BbICOKOro YPOBHS MO COrnacoBaHuto ¢ KnmeHtom.
HocpoyHbln nepeBbinyck KapTbl OCyLLECTBNSAETCS B Cryyasx KoMnpoMmeTtauuu, nopyn, U3MeHeHus
nmeHn nivnn damunum Knuenta/Oepxatena [JononHUTENbHOW KapTbl HA OCHOBaHMKM 3asiBneHus
Ha BbIMNYCK KapTbl U 3asiBneHust rpaxgaHnHa Poccuiickon degepauum O BbINYCKE 3NEKTPOHHOM
kKapTbl «EguHas kapta netepbypxua» B crydae OOCPOYHOro nepesbinycka EguHon kapThbl
netepOypxua.
3.7. OcHoBHble ” [ononHuTenbHble KapTbl MOryT BbINyCKaTbCA HECOBEPLUEHHONETHUM
Knuentam. EguHas kapta netepbypxua Bbinyckaetca KnveHtam ¢ 14 ner.
3.7.1. OcHoBHada kapTa MoOXeT 6bITb BbiMylleHa HecoBeplleHHoneTHeMy KnuneHTy B BospacTe OT
14 neT no 18 ner, B cnyyae ecnu npeaocTaBneHo NMCbMEHHOE cornacue 3akoOHHOro NpeacTaBuTens
KnueHTa (poautens, yCbIHOBUTENS, Noneyntens) Ha BbiNyck KapTbl 1 pacnopsikeHne OeHEeXHbIMU
cpeactBamu co Cyeta KnueHTa ¢ ucnonbsoBaHuem KapTbl, odopmreHHoe no opme baHka, unm
HOTapuarbHO yOOCTOBEPEHHOE.
3.7.2. Ha vnms HecoBepLUeHHONETHero B Bo3pacTte oT 6 net Ao 14 net moxeT 6biTb odopmneHa
HononHutenbHasa kapta K Cuyety KnueHTa - ero 3akoOHHOro npeacTtaButens (poguTens,
YCbIHOBUTENS, Mnomneuntensd) Ha OcHoBaHWMM 3asiBMEHWs Ha BbINYCK KapTbl, NogaHHoro B baHk
3aKOHHbIM npegcTasuTeneM. [ononHUTENbHY KapTy Ha MM HecoBepLlUeHHoneTHero (ganee
Oepxatene [JononHutenbHoOW KapTbl) B Bo3pacTe oT 6 net Ao 14 net BnpaBe MOMyYuTb €ro
3aKOHHbIN npeacTaBMTeNb U Nepefatbh B nonb3oBaHue [depxatento JononHuTenbHown kapTbl. [Mpu
atoM  KnuneHT 00sa3yeTca pasbaAcHuTb [depxatento  [JOMOMHUTENbHOW  KapTbhl  YCrOBMSA
ucnonb3oBaHus KapTbl, B 4aCTHOCTU OrpaHuyeHus crnocoboB M MeCT WCMOMb30BaHULA, a Takke
crnyyau MOBbIEHHOrO pucka WCNonb3oBaHus KapTbl, M3NOXEHHble B HACTOALWMX YCNOBUSX WU
cooTBeTcTBYlOLEM PykoBoactee nonb3oBatens. Npu atoMm KnneHT HeceT OTBETCTBEHHOCTb 3a
cobntogeHne ycriosumin ucnonb3oBaHus Kaptel. Pacnucka o nonyyeHun KkapTbl Takke ogopmriseTcs
Ha uMs KnuneHTa (3aKOHHOro npeacraBuUTENS HECOBEPLUEHHOMNETHEro), KOTOPbIN CaMOCTOSATENbHO
nepegaet dononHuteneHyo kapty depxatento JononHuTensHowm kapTbl. [JononHuTensHasa kapta
MOXeT ObITb WCMOMb30BaHa WCKMIOYUTENbHO AN COBEPLUEHUA Menkux ObITOBbIX CAENOK B
COOTBETCTBMM CO CT. 28 'paxxgaHckoro kogekca P®. [Ina uenern coBepLUEHUS UCKMIOYNTENBbHO TaknX
caenok KnueHT yctaHaBnmBaeT NUMUTBI HA COBepLLEHWe onepaunin Ha AeHb U/unn mecsu.
3.7.3. Ha umsa HecoBepLueHHONEeTHero B Bo3pacTte oT 14 net oo 18 net moxeT ObiTb odopmneHa
HononHutenbHasa kapta K CuyetTy KnueHTa - ero 3akoOHHOro npeAcrtaButens (poguTens,
yCbIHOBUTENS, noneunTtens) unm Kk Cyety KnueHta - nHOro nuua, Npyv Hamuuum MUCbMEHHOTO
cornacusi 3aKOHHOro npeacTaBuUTeNs HeCoBepLUeHHONeTHero, odopmrieHHoro no dgopme baHka,
UM HoTapuanbHO YOO0CTOBEPEHHOIO.
HononHutensHyto kKapTy Ha umsa Oepxatena [JononHuTenbHOW KapTbl B Bo3pacTe oT 14 net o 18
net Bnpaee NOMNyYnTb:

— [Oepxatenb JononHUTENbHON KapTbl CAMOCTOSATENBHO;

—  3aKOHHbI npefcTaButens [epxaTtena OOMNOMHUTENbHOW KapTbl C cornacua [epxatens
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OOMNONHUTENBLHOW KapTbl (HA OCHOBaHMM A0OBEpPEeHHOCTU OT [epxaTtens OOoNofHUTENbHON KapThl);

—  WHOEe NuLO Ha OCHOBaHUW goBepeHHocTN oT depxaTtens JononHUTeNnbLHOW KapThbl.
3.8. BaHk maoeHTnpuuupyet Lepxatens [OMONHUTENbLHOW KapTbl Ha OCHOBaHWM CBeLEHUN,
npegocTtaBneHHblx KnneHTom B 3asiBNEeHUN Ha BbIMYCK KapTbl.
3.9. Kaprta nepegaetca nuuHo Knuenty/lpencrtasutento knuenta/lepxatento JononHMTeNbHOM
KapTbl N04 noanuck B 3asiBIIEHMM Ha BbIMYCK KapTbl UK B pacnuncke o nonyveHun Kaptol (Mo dopme
BaHka), 3a wucknw4yeHMem criyyasi, ykasaHHOro B M. 3.7.2. HacToAWMX YCNoBWW, Mpu 3STOM
NPOBOANTCA UX MOEHTUUKALMS.
Buiaaya Kaptel (1 MH-koHBepTa B cnyyae Bbinycka Kaptsl ¢ MYH-koHsepTom!®) noatsepxpaetcs
pacnuckon o nonyyeHun KapTbl, opopMreHHON B 3nekTpoHHOM Buae B loapasgeneHun badka
nnbo Ha BymaxHoM HocuTene.
[Mpn ohopMreHnn pacnuckm O NoryveHun KapTbl B arieKTPOHHOM Buae B NogpasgeneHun baxka,
npocTaeneHne nognucu KnneHToMm ocyLlecTBnaeTcsl B cOoTBeTCTBUM C M. 1.6.2. O6Lwmx ycnosun.
B cnyyae Bbinycka Kaptel ¢ [MWH-koHsepTom!’, ogHoBpemeHHo ¢ Kaptom BaHk Bblgaet
Knuenty/Tpencrasutento knueHta/ldepxatento OononHuteneHomn kapTel NMAH-kog B cneunansHOM
kKoHBepTe. B cnyvae Bbinycka Kaptel 6e3 MNMH-koHBepTa, Kapta nepepaetca bankom 6e3 MNMAH-
koga. NMNH-kog moxeT BbITb yCTaHOBNEH n/nnu nameHeH KnneHtom camoctositenbHo B baHkomarTe,
a Takke B MIHTepHeT-6aHke B COOTBETCTBMM C PykoBOACTBOM Monb3oBarternsi No paborte ¢ kaptamu
nnaTtexHblx cuctem Visa International, Mastercard Worldwide, Mup, UnionPay International.
3.10. Tlpn npepoctaBneHmn Kaptbl Knuenty / [depxatento [dononHutenbHon KapTbl baHk
nNpPoBOAUT MAEHTUMKaUno, B criydae HecoBnageHus camunumn, nmeHn KnueHta / Oepxartens
JononHutenbHon KapTbl Ha KapTe ¢ AaHHbIMW, yKasaHHbIMW B [OKYMEHTe, YAOCTOBepSloLweMm
NU4YHOCTb, paboTHuMKk baHka oTkasbiBaeT B Bblgade KapTbl M ykasbiBaeT Ha HeobxoouMMOCTb
nepesbinycka KapTbl € ykasaHMeM Ha Hel [daHHblX B COOTBETCTBMM C  JOKYMEHTOM,
yOocToBepsitoLemM nmyHocTb. Mpy aToM nepeBbinyck KapTbl OCyLLecTBNAETCS Npu yCroBMM onnaTbl
KnueHToM cooTBeTcTBYylOLLEN KOMUCCUM BaHky. B cnydae HecoBnageHus damunmm 1M MMEHM,
yKasaHHbIX B 3asdBMeHNN Ha BbINYCK KapTbl, C yKa3aHHbIMM Ha BbiNylweHHOW KapTe nepeBbinyck
KapTbl ocyuwectenseTca 6e3 B3UMaHUSA KOMUCCUMN.

4. OCOBEHHOCTM BbIMNYCKA KAPT C UHOUBUOYAIIbHbIM OAU3AUHOM
Beinyck KapTbl ¢ mHAMBUAYyanbHbIM AU3alHOM BO3MOXEH TOMbKO B paMKax 3aprraTHbIX MPOEKTOB.

5. COBEPLUEHUE OMNEPALUWA C UCMOJIb3OBAHMEM KAPTDI
5.1. KapTta moxeT 6biTb ncnonb3oBaHa KnneHTtom, kak Ha Tepputopun Poccuiickon ®epepaumn,
Tak 1 3a ee nNpegenamMmu Ans CoBepLleHns CneaylLmnx onepawuuii:

— onnata ToBapoB (paboT, ycnyr, pe3ynbTaToB UHTENMNEKTyanbHOW AeaTeNnbHOCTM) B TOProBo-
CEepBUCHbIX NpeanpusaTusax, npMHuMarLwmux B onnaty Kaptel cootBetcTBytowen MNC;

—  MNONy4YeHWe HamnuyHbiIX OEHEXHbIX CpeAcTB B BaHkomMaTax M MnyHKTax Bblgaynm HanuyHbIX
AeHexHbIx cpeacTtB baHka u gpyrux 6aHKoB;

— onnata ycnyr B baHkomaTtax, lNnatexHbix knockax baHka, opyrux 6aHKoB;

—  WHbIX Onepauui, nepeyeHb KOTOpbIX yCTaHaBnuBaeTcs baHkom, n MHOpMaUnsa O KOTOPbIX
pa3mellaeTca Ha Cante baHka.
5.2.  KnueHTy 3anpewaetca wucnonb3oBatb KapTy anss onnatbl  Kakux-mmbo  MOKYMOK,
3anpeLleHHbIX K onnate kaptamu naTexHon cuctembl, B TOM YUCIe OEeTCKOW NopHOrpadnyeckom
NpoaYKUUN.
5.3. BaHk nHdopmmpyet KnueHTta 06 ycnosusix ucnonb3oBaHusa KapTbl, B TOM 4ncne o nobbix
OrPaHUYEHNAX CrnocobOB M MECT UCMOSb30BaHMS, OrpaHMYEHMsIX MO CyMMaM W KOJUYECTBY
nepeBoOdoOB C MCMNoOMNb3oBaHMeM KapT, criydyasx MoOBbILIEHHONO pucka Mcnonb3oBaHusa KapT nytem
pasmelleHna uHGopmaumm Ha Cante badka, B [logpasgeneHuax baHka, B PykoBoactee
nonb3oBarens.
5.4. TepeBogkl c nomoLlblo KapTel NpON3BOASATCS COrfacHO yCNoBUAM M npoueaypam, KoTopble
OencTByloT B TOProBo-cepBUCHbIX NpeanpuaTusx, npuHumMatrowmx Kaptbl K onnare.
5.5. Onepaumsi ¢ ncnonb3oBaHuem KapTbel W/Mnn ee pPEKBU3NTOB MOXET OCYLLECTBISATLCA C
ABTopusauunen, 6e3 ABTopusaunmn uUnm B pexmnme oTnoxeHHon Astopmsaumn. B cnyyae npoBeneHus
onepauum 6e3 AsTopmsauun B [IoKymeHTe Mo onepaumsiM C UCNOSb30BaHMEM KapT He OyaeT ykasaH
Ko AsTopu3saLuu.
5.6. [o coBeplleHHbIM € ncnonb3oBaHnemM KapTbl onepaumsim onnatel TOBaApoB (paboT, ycnyr,

16 MepeyeHb TMMOB KapT, Bbinyckaembix Bavkom 6es MH-koHBepTOB, pasmelieH Ha Caitte GaHka.
Y MNepeyeHb TMNOB KapT, Bbinyckaemblx BaHkom Ges MMH-koHBepTOB, pa3smelleH Ha Calite BaHka.
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pe3ynbTaToB UHTENNEKTyanbHON AeATenbHOCTU) B TOProBO-CEPBUCHBLIX NPEANPUATUAX; NONYyYeHUs
HaNM4YHbIX OEHEeXHbIX cpeacTB B BaHKkomaTtax M nyHKTax BblAayu HamnWU4HbIX OEHEXHbIX CPEeAcTB
apyrux 6aHkoB; onnatbl ycnyr B baHkomaTax, MNnatexHblx kKmockax pacyeTbl ¢ 6aHKOM nonyyartens
cpeacTB vepes [naTexHble cucTembl OCYLLLECTBNAIOTCS 3a cyeT baHka.

[OoKyMeHTbI, SBRSOWMECS OCHOBaHUEM ANs COCTaBNEHNs pacyeTHbIX LOKYMEHTOB MO onepauun u
cnucaHuio aeHexHblx cpeacts co Cyeta KnueHTta, noctynatot B baHk B cpok o 33 (TpuauaTy Tpex)
KaneHgapHbIX OHEW CO OHA COBepLUeHus onepauum ¢ mucnosib3oBaHvem Kaptel B cpok go 90
(deBsHOCTO) KaneHZapHbIX AHEN CO OAHSA COBEpLUEHUS onepauuym C UCNOSb30BaHWEM PEKBU3UTOB
KapTbl. Mocne noctynneHnsi B baHk TakMx fokymeHToB BaHk cocTaBnsieT pacyeTHble OOKYMEHThI U
npou3BOaUT CnucaHue AeHexHblx cpeactB co Cueta KnmeHTta Ha ocHoBaHuu n. 3.2.2 OOwmx
YCrOBWNA.

5.7.  VHdopmauma ob onepaumsix, COBEPLUEHHbIX C UCMONb30BaHMeM KapTbl, aBTOPU3OBAHHbIX
HenocpeacTBeHHO BaHkoM, cTaHOBUTCA n3BecTHa BaHky B MOMEHT npoBedeHns ABTopu3aunn.
MHdopmauma o6 onepaumsix, COBepLlIeHHbIX 6e3 AsTopmsauumn, nmbo o6 onepauusx,
aBTopu3oBaHHbIX MNMC oT nmeHn baHka, cTaHOBUTCS M3BeCTHa BbaHKy TONbKO B MOMEHT NOCTYNMeHus
B BaHk [OKYMEHTOB, ABNSAKLLMXCA OCHOBAHMEM ANS COCTaBMEHWUs PacYETHbIX OOKYMEHTOB MO
onepauusiMm 1 cnMcaHusa aeHexHblx cpeacts co Cueta KnueHta.

5.8. Cnucanve / 3auncneHue [OEeHeXHbIX CpeacTB Mo  onepauusiM, COBEpPLUEHHbIM C
ucnonb3oBaHveMm KapTbl u/unm ee pekBU3MTOB, OcyllecTBnsieTcd B Bantote Cyeta, K KOTOPOMY
oTkpblTa KapTa, He3aBMCUMO OT BantoThbl COBEPLUEHUS Onepaunn.

B cnyyae ecnn Baniota onepauun coBragaeT Cc BantoTon cyeta KnueHTta, OeHeXHble
cpeacTBa cnucbiBatoTCcsA/3auncnatoTes Ha cueT KnneHTta 6e3 KoHBepTauumm.

B cnyuae, ecnn Bantota coBepLUeHNs onepauun He coBrnagaeT ¢ BantoTon Cueta KnueHTa,
ans cnucanug/3auncnenna co Cueta KnueHnta ucnonbsyetcss PacdetHas BantTta INC (py6nwu,
ponnapbl CLUA, eBpo, toaHun). Cymma onepaunn koHseptupyetcsa NC B PacueTtHyto BantoTy NC no
kypcy INC, ecnu onepauns npousseaeHa B BantoTe, oTnmyHon ot PacuetHon BantoTtel MC. BaHk He
MOXeT BNUATb Ha pasMepbl U CPpokM ycTaHoBreHus kypca C. Ecnu pacyeTtHaa Bantota C He
coBnagaet ¢ Bantoton Cuyeta, k KoTopoMy OTKpbiTa KapTta, BaHk KOHBepTUpyeT MOCTYNMBLUYIO U3
MC cymmy onepaumu B BantoTy CyeTta no Kypcy NOKYMnKW (Npu CMCaHUM OeHeXHbIX cpeacTB) unu
npoaxu (Mpu 3a4McneHnn OEHEXHbIX CPeacTB) 6e3HannyHoOn MHOCTpaHHOM BantoTel BaHka Ha gaTy
obpaboTkn onepaunn.

B cBA3M € BO3MOXHbBIM U3MeHEHMEM KypcoB oBMeHa BantoTbl CyMMa AeHeXHbIX CpeacTB Mno
onepaumm Ha MOMEHT ABTOpM3aLMN MOXET OTIIMYATLCSA OT CyMMbl OEHEXHbIX CPEACTB, CMMCaHHbIX
BaHkom co Cyeta KnueHTa nocne noctynneHuss B baHK OOKYMEHTOB, SABNSAKOLMXCA OCHOBaHMEM
Ans cocTaBneHns pac4eTHbIX JOKYMEHTOB MO onepauum 1 CnncaHnsa AeHexHbIX cpeacts co Cyeta
KnueHTa, T.K. OCHOBaHMEM 14 CnMcaHusa aBnsieTcs pacyeTHas nHdopmaums, noctynmelias B baHk
n3 lNC.

Nudopmauua o Kypcax oOmMeHa BamnioT, YCTaHOBMNEHHbIX baHkom, gna onepauunm c
ucnonb3oBaHueM KapT, npegoctasnseTcsa no 3anpocy KnueHta B kaccax [NogpasgeneHuin baHka n
npv obpalleHnn B KOHTaKTHbIA LEHTP.

6. KOMIMPOMETALMA KAPTbI
6.1. [pu oBHapyxeHun yTpaTbl, Kpaxkn KapTbl U/vnmn BO3HMKHOBEHUS NOA03PEHUI, YTo KapTa nnu
ee pekBuanTbl, a Takke lNMNH-kog mMornm ObITb yTpayeHbl, MOXULLEHbl UKW HE CaHKLMOHMPOBAHO
NCMosb30BaHbl, B Crydae yTpaTbl TenedoHa, KoTopbli siBnsieTca dmsmdeckum Hocutenem NFC
KapTbl, a Takke B criydae nsbatna KapTel B TOproBo-cepsucHOM npeanpuatumn Knuent/OepxaTtenb
[ononHntenbHON KapTbl OOSMMKEH He3ameanuTenbHo ocyuwecTBuTb brnoknpoBky KapTbl nytem
BbINOMIHEHWS  OMpederneHHoOn  nocrnefoBaTeNibHOCTUM  AeUCTBMWA - cornacHo  PykoBoactsy
nonb3oBaTens.
6.1.1. Npn oBHapy>xeHNUN HEeCaHKUMOHMPOBAHHOIO McMnonb3oBaHusa KapTthl (ee pekBM3UTOB U (Mnn)
MANH — koga), B pedynbTaTe KOTOpPOro Gbina coBeplueHa onepaums 6e3 cornacus Knuenta, KnneHt
/ Oepxatenb JononHUTENbHON KapTbl Haps4y C COBEPLUEHNEM AEeNCTBUIA, NPegyCMOTPEHHbIX M. 6.1.
HacToawmx Ycnosuin, obsasaH nogaTb B baHk 3asBneHWe O HecorfnacumM C onepauven B
COOTBETCTBUW C pa3gesiom 8 HacToAaLWwmx YCrnoBum.
6.2. [na wucknio4YeHns BO3MOXHOCTM npoBedeHna no KapTe onepaumii 6e3 AsTopusauumu,
onepaumi ¢ AsTopusaumen [1C oT wumeHnm baHka KnueHT wmoxeT noctaButb Kapty B
MEXOYHapOAHbIA CTon-nNUCT. [1ns aToro Heo6xoanmMo nogaTtb OTAENbHOE NUCbMEHHOE 3asiBfieHne B
MogpasgeneHne baHka M onnatuTb AONOMHUTENbHLIE pacxodbl baHka no npoBedeHUo gaHHON
onepauuMmM B COOTBETCTBUM C Tapudamu, yctaHoBrneHHbiMn [1C. NHdopmauus o Tapudax 3a
nocTtaHoBKY KapT B MeXayHapOaHbIA CTOM-NUCT pasmMeltaeTtcs Ha Cante baHka.
6.3. 3a WCKNIYeHMeM cny4yaeB, MNPeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM O HaLMOHaNbHOW
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nnaTexHon cucreme, KnueHT HeceT BCe PUCKKU, CBHA3aHHble C onepauusMu C UCMOMb30BaHUEM
KapTbl wu/mnun ee pekBusanMToB, npowenwmmi AsTopusaumio B baHke, oOCyLleCTBREHHbIMM [0
MomMeHTa briokupoBku KapTbl, a Takke CBA3aHHble C ofnepauusiMu, COBEpLUEHHbIMU C
ucrnonb3oBaHnem Kaptbl 06e3 AsTopuzaumm nmbo ¢ AsTopusauven B [1C, B TeuyeHne 14
(YeTbipHaguath) kaneHaapHbIX AHen nocne gaTbl nonyyeHus baHkoM 3asBreHusl, ykazaHHOro B 1.
6.2. HacTosAWmMX YCroBUM.

6.4. Wcnonb3oBaHue cKomnpomeTupoBaHHon KapTbl B  ganbHenwem  KaTeropuyecku
3anpewaetca. Ecnu Kapta, paHee obbsBneHHaa KnneHTomM CcKoMnpomeTupoBaHHOW, OyaoeT
HangeHa, KnneHT o0b6a3aH BepHyTb ee B baHk.

7. NMPABA N OBA3AHHOCTU CTOPOH
7.1. KnueHT umeeT npaBo:
7.1.1. lpepocTtaBuTb NpaBO Ha PacMoOpPsKEHNE AEHEXHbIMU cpefcTBaMu Ha CyeTe dmanyeckomy
nuuy nyTem BbINyCKa Ha €ro MMs COrfiacHoO HacTosAwuM Ycnosuam [JonosHUTENbHOW KapTbl npu
npegocTaBneHnn Heobxoanmon nHopMaumm B COOTBETCTBUM C YCIOBUSAMU, Npu aToMm [epxaTtenb
[ononHntenbHON KapTbl MMEET MpaBO TOMbKO Ha COBEpPLUEHME onepauun C MCNofib30BaHMEM
[ononHuteneHOM KapTbl (onepaumn nNo onsiate ToBapos/ycnyr, nepeBoabl 6e3 oTKpbITMSA cyeTa C
NCMOfb30BaHNEM MMNATEXHONO KMOCKa W MOSyYEHME HaNWYHbIX [OEHEXHbIX CpeacTB) U Ha
nononHeHne Cuyeta obcnyxmBaHus KapTbl kak HanUYHbIMW OEHEXHbIMA CpeacTBamMu, Tak U B
fe3HanuyHoOM Mopsiake B COOTBETCTBUM C TpeboBaHWsSMM OEWCTBYIOLLEro 3akoHO4aTernbCTBa
Poccuinckon depepaumun. MNopagok Beinycka JONOMHUTENbLHLIX KapT M COBEpLUEHUs onepauun no
HUM MOEHTMYEH NOPAOKY, yCTaHOBEHHOMY Ans KapTbl.
7.1.2. B cny4yaax, npegycMOTPEHHbIX HacToAWMMKM YCroBUsSIMK, 3akasaTb HOBYH KapTy B3ameH
KapTbl C MCTeKWWMM CpOKOM [eNCTBUSA/ CKOMNpoMeTupoBaHHOM KapTbl npu npenocTtaBneHuu
HeobxoaMmon MHdOopMaLuK B COOTBETCTBMM C HACTOALWMMK YCNOBUAMM.
7.1.3.
Mpekpatute genctemne KapTtel/JononHUTENbHOW KapTbl NyTeM nodayv B BaHK COOTBETCTBYHOLLErO
3aaBneHus. [epxatenb [JONONHUTENbHOW KapTbl, 3a WCKMHOYEHWEM HECOBEPLUEHHOMETHErO B
Bo3pacTe oT 6 net go 14 net, Takke MMeeT NpaBo NpekpaTuTb Aencteue JononHUTENbHOW KapThbl
nyTeMm nogayn COOTBETCTBYHOLLEro 3aaBneHus. [Nogaya 3asBrieHWss O npekpawleHun OencTBus
[ononHutensHOM KapTbl HEeCOoBepLUEeHHONEeTHUM [depxatenem [ononHUTENbHOM KapThbl B BO3pacTe
oT 14 po 18 neT BO3MOXHa nNpPU YCMOBUM MNOMYYEHUS MUCbMEHHOrO Ccorfacusi 3akOHHOro
npeacrtaBuTensa Takoro HecoBeplleHHoneTtHero, odopmneHHoro no dopme baHka, wunu
HOoTapuanbHO ygoctoBepeHHoro. OT MeHn HecoBeplueHHoneTHero [depxatens [LononHUTENbLHOM
KapTbl B Bo3pacTe OT 6 neT Ao 14 net 3asgBneHue o npekpawieHun genctsna [OonomnHUTENbLHOM
KapTbl NogaeTcs ero 3akoHHbIM npegcrtaBuTeneM. Npu aTtom Heobxogumo cpatb B baHk KapTthl,
OEeNCTBME KOTOPbIX MpeKpallaeTcs.
7.1.4. [JaBatb BaHKy nopy4yeHust Ha NOAKNOYEHNE/OTKNOYEHNE AONONHMTENBHBIX yYenyr no Kapte,
B TOM uucne 4epe3 KaHanbl AWCTaHUMOHHOrO OOCHYXXMBAHWS, C OMfaToh B COOTBETCTBUU C
Tapudamm.
7.1.5. YctaHaBnuBaTb/M3MeHATb/yaanate PacxogHble nuMuTel B pybnax  (9KBuMBaneHT B
WHOCTpPaHHOW BantwTe), B TOM 4ucfne ycTaHOBfEeHHble BbaHkom, kak no OCHOBHbIM, Tak M Mo
JononHutenbHbIM KapTam B Nto0oe BpeMs MyTeM MOLayM COOTBETCTBYHOLLEro 3asiBfeHWUs Ha
OymaxkHoM HocuTene no ¢opme baHka B ntoboe lMogpasgeneHne bBaHka unu Mcnonb3oBaHUEM
KaHanoB AWCTaHUMOHHOrO OOCNyXMBaHUA B Mopsigke, nNpegycMoTpeHHoM  PykoBoacTBoMm
nonb3oBaTens.
7.1.6. UameHuTb Cyet obecnyxmBanua Kaptel MNC Visa International nnn Mastercard Worldwide,
BbINyLLeHHON Kk CyeTy, K KOTOPOMY B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickon ®enepaumm
¢ 01.07.2017 r. BO3MOXeH BbINYCK TOMbLKO HaUMOHAamNbHLIX MNMAATEXHbIX WHCTPYMEHTOB
(Mepenpuesaska KapTbl), nyTem nogaun cooTeeTcTByloLLero 3assneHns B MoapasneneHun baxka. '8

7.2. KnueHT 0bsizyeTcA:

7.2.1. OcywecTBnsaTb onepaumm C ucnonb3oBaHveM KapTbl wW/unu ee pekBU3UTOB TOMbKO B
npegenax JocTynHoro ocraTka.

7.2.2. B cnyyae npeacroswux pacxogoB KOHTPONMpPOBaTb cocTosHuMe cBoero Cuyeta u, npwm
Heobxo4MMOCTH, CBOEBPEMEHHO pasmMellaTb Ha CyeTe COOTBETCTBYHOLLME CYMMbI.

7.2.3. B cnyyae BO3HMKHOBEHMA TexHuyeckoro oBepgpadta Bo3MecTUTb bBbaHky cymmy

18 B criy4ae HauMcrieHMst MPOLEHTOB Ha OCTaToK cpedct8 Ha CueTe obenyxueaHus Kaptel MC Visa International wrm Mastercard
Worldwide B cootBeTCTBUM C ycrnoBusaMu ucnonb3oBaHns KapTtel MNepenpussaska KapTbl He fonyckaeTcs.
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TexHuyeckoro oepapadra 1 ynnatutb NPOLEHTbl, HAa4YMCNAeMble B COOTBETCTBMU € Tapudamu.
TexHuyeckun oepapadT BO3MOXEH B TOM YMCIe, HO HE OTPAHNYMBASACH, B CEAYHOLMX ClyYasax:

— Npu NpoBefeHun onepaunn ¢ ucnonb3osaHveM Kaptbl 6e3 ABTopusauuu;

— Mpv NpoBedeHun onepaumin C ucnonb3oBaHueM KapTbl, B cnyyae, korga ABTopu3auus
onepaummn ocyulectensaetcs MNC oT umeHn baHka;

— Mpv npoBefeHun onepaumm ¢ ucnonb3osaHuem KapTel ¢ ABTOpmsaumern B BarnoTe, OTIINYHOMN
ot PacuyetHon BantTbl [1C, B cniyyae TpaHCrpaHW4HbIX NEepeBOAOB, €Cnu Ha AaTy ChucaHus
OEHEXHbIX CpeacTB MO TakoW onepauuum CyMMa [OEHEXHbIX CpeacTB, MoAnexalimx CnucaHuio,
okaxeTcsl 6onblue CyMMbl OEHeXHbIX CPeAcTB, Ha KOoTopyl Obina nonydyeHa AsBTopu3auus, B
pesynbTaTte uamMeHeHus kKypcoB obmeHa BantoTbl [1C/baHka;

— Npu NpoBefeHMn onepaunun ¢ ucnonb3osaHveM KapTbl B TpaHcnopTe.

7.2.4. BosmewaTb pacxodbl baHka, nOHeCeHHble Npy OCYLLEeCTBNEHUN pacyeToB MO onepauusmMm,
COBepLUEHHbIM KnneHToMm ¢ ucnonb3oBaHnem KapThl.

7.2.5. XpaHutb lNWNH-kog B TanHe, otaenbHO OT KapThl U HM Mpu Kakux obcTosTenbCTBax He
nepepasatb Kapty (ee pekBuantbl) u/unu NMMNH-kog TpetTbum nuuam.

7.2.6. lpn wucnonb3oBaHun KapTel Ana onnatbl ToBapoB (paboT, ycnyr, pesynbTaTos
WHTENNEeKTyanbHON OeaTenbHOCTN) NOAMMChIBATh YeK, MpeaBapuUTeNlbHO MPOBEPUB, YTO B JAHHOM
OOKyMeHTe npaBunbHO ykasaHbl HoMep KapTebl, cymma v gata onepauuun. NognucbiBas AOKYMEHT,
KnueHT npusHaeT NpaBuIbHOCTb YKa3aHHOW B HEM MHOPMaLUKN, B TOM YMCIE CYMMBbI.

7.2.7. He coBeplaTtb onepauun ¢ ncnonb3oBaHvemM KapTbl W/unu ee pekBuU3UTOB, U He AonyckaTb
coBepleHue [epxatenem [ononHUTENbHOW KapTbl oOnepauuin, CBA3aHHbLIX C HapyLleHueMm
3akoHogartenbcTBa Poccuiickon denepaumn.

7.2.8. B cnyyae Bblgaun [ononHUTENbHOMW KapTbl O3HakoMuUTb [depxatens [ononHUTENbHON
KapThbl ¢ NpaBunamMu KOMMNNeKCHOro 6aHKOBCKOro 06CnyXuBaHUS.

7.2.9. He nosgHee patbl 3akasza KapTbl onnatuTb KOMWCCUIO 3a CPOYHOE pacCMOTpeHue
3asBrneHns Ha BbINYCK KapTbl (MpW Hanuuun cooTBeTCTBYIOWEN OoTMeTKM KnueHTa B 3agBneHnn Ha
BbIMYCK KapTbl) B COOTBETCTBUM C Tapudamu.

7.2.10. O6ecneuntb B CpoK, He npesbiwarowmnn 3(Tpu) pabounx gHen, sBo3spaT KapTbl B baHk B
cnyvae:

— TpeboBaHus baHka o Bo3BpaTe KapTbl B COOTBETCTBUM C M.M. 7.3.6. HAcTosWMX YCroBui;

— B crny4yae 3akpblTua CuyeTa, K kKOTOpoMy BbinyleHa KapTa;

nocre npekpaweHua gencteua Kaptel/ nocne komnpometaumn KapTtbl.
7.2.11. KnueHT 06513aH npu cmeHe damunum un(unn) nmeHun / cmeHe damunum u(Mnm) UMeHM
Oepxatensa [ononHutenbHoW KapTbl nepesbinycTuTb KapTy/[ononHuTenbHylo KapTy B cnydae,
ecnun Ha KapTy HaHeceHbl COOTBETCTBYOLWMNE hamMunumsa u/unm nvs.
7.3. bBaHK nmeeT npaBo:
7.3.1. Otkasate KnueHTy B BbINycKke, nepeBbinycke unu pasbrnokupoBaHun KapTbl no cBoemy
yCMOTpeHuIo 1 6e3 ykasaHusa NpUYmH.
7.3.2. OTkasaTb B NpoOBeAEHUN onepaummn ¢ ncnonb3oBaHmemM KapTbl B BbICOKOPUCKOBbIX TOProBbIX
TouKax, nepeyveHb KOTOpbIX onpeaenseTca baHkom.
7.3.3. OcywectBnsats cnucaHue co CueTa, K KOTOpoOMy BblgaHa KapTa, OeHeXHbiXx CpeacTts B
pasvepe npousBedeHHbIX KnueHTom onepauun, B pamkax obecrneyeHus ¢yHKLMOHUPOBAHUS
KapTbl, a Takke B pa3mepe KOMUCCUIN, NpefycMOTpeHHbIX Tapudamu.
7.3.4. Bbe3 npepBaputenbHOro YyBeAOMMNEHUA npekpatuTb genctBue KapTel B criyvasax
ocyuiectBrnernnss KnneHtom onepaumn no CueTy, KOTOpble MOryT ObiTb oOnpegeneHbl Kak
COMHUTENbHbIE OnepauMM B COOTBETCTBMM C 3akoHogaTenbctBoMm P® u  HopmaTUBHbIMU
nokymeHTamm badka Poccum nmbo B MHbIX Criydasix B COOTBETCTBMM C 3aKOHOOATEILCTBOM
Poccunckon degepaummn o NpoTMBOAENCTBUM neranmnsauun (OTMbIBaHUIO) OOXOO0B, NOSYyYEHHbIX
NpecTynHbIM NyTeM, 1 (OMHAHCMPOBAHWUIO Teppopuama.
7.3.5. BaHk BnpaBe ycrtaHaBnuMBaTb NUMUTbI NPUHUMAEMbIX K WUCMOMHEHUI0 C UCMOMb30BaHWEM
KapT nepeBogoB no MakcMManbHOW CyMMe nepeBoga W/unu no MakcumarnbHoOW obuwen cymme
nepeBofoOB 3a 3adaHHbIn baHkom nepuwop. MHdopmauua o6 ycTaHOBMEHHbIX BaHkom nummtax
ykasaHa B Tapudpax w/unu Ha CanTe.
7.3.6. baHk BnpaBe orpaHuuMBatb BuAbl onepaumi [epxatensa [onofHUTENbHOW KapTbl B
Bo3pacTe OT 6 net oo 18 net, ¢ ncnonb3oBaHnem KapTbl, BbinyleHHo Kk CueTy KnueHta - ero
3aKOHHOro npeacTaBuTens (poauTens, yCbIHOBUTENS, ONeKyHa, noneuntens), kK CyeTy uHoro nuua,
a Takke Buabl onepauun KnueHta B BO3pacte oT 14 go 18 net ¢ ucnonb3oBaHuem KapThbl,
BbINyLLEHHON K ero CyeTy.
7.3.7. be3 npegBapuTenbHOro yBeAOMITEHUS NpPeKpaTUTb MPOBEeAEHUEe pPacxXxOdHbIX onepauun c
ucnonb3oBaHveMm Kaptbl, 6nokupoBaTe KapTy, noctaButb KapTy B MexayHapOAHbIA CTOM-NUCT,
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notpeboBaTb Bo3BpaTa KapTthbl (B TOM uncne, Kapta MoxeT OblTb U3bsiTa no TpeboBaHuio baHka y
KnneHTa B MOMEHT npoBedeHus onepauum ¢ mcnonb3oBaHnem KapTbl B TOproBo-cepBMCHOM
npeanpusaTMn, B KpeguMTHOM opraHmsaumm n T.4.):
7.3.7.1. B cnyyae HapyweHuss Knunentom/Oepxatensmm [HononHutenbHbix kapT [lpasun
KOMMNIIEKCHOro 6aHkoBcKkoro obcnyxueanus, Tapnudos;
7.3.7.2. B criyvyae obpasoBaHus 3a40MMKEHHOCTM MO COBEpLUEHHbIM KnueHTom onepaumsm 6e3
ncnonb3oBaHus KapThbl;
7.3.7.3. wuHble pencteua Knuenta/Oepxatenen [JononHutenbHbiX KapT, cBA3aHHble C
ucnons3oBaHneM Kaptbl/JononHutensHbix KapT n/vnn ee/ux pekBn3MTOB 1 BriekyLume 3a cobom
ywepb baHky;
7.3.7.4. B cniydae nony4YyeHns MHopMaumm Unun Hanuums nogo3peHnin o kKomnpomeTtauumn Kaptol;
7.3.7.5. Npn HapyLleHUn OencTByoLero sakoHogatenscrtsa Poccuiickon depepaunu;
7.3.7.6. EanHan kapTta netepbypxua moxeT OblTb 3abnokupoBaHa no vHuumatmee CI1B IKY
«LeHTp nHpopmMaunoOHHOro COMpPOBOXAEHUS»;
7.3.7.7. B cny4ae, ecnu gaHHole KnneHta, cogepxatca B 6ase gaHHbIx baHka Poccum o cnyyasax
W NOMbITKax OCYLLECTBMEHNsSI MEPEBOAOB OEHEXHbIX CPEACTB 0e3 cornacus KnueHTa.
B cnyyae, ecnu ocHoBaHMeM [AOns  NPUOCTaAHOBIEHUS (OMOKMPOBKM) WK NpeKkpalieHus
ucnonbs3oBaHus KnneHtom Kaptbl BbicTynaeT HapyleHne KnueHToM ycTaHOBEHHOro [JoroBopom
KOMMIIEKCHOro ©aHKOBCKOro OOCNy)XMBaHUS Mopsgka €ee MCMNofib30BaHus, MO0 OCHOBaHWEM
saBnseTca 3asiBfnieHne KnuneHta, 10 baHk nHpopmupyeT KrnmneHTa O TakoM NPUOCTAHOBMEHUN U
npuuMHax, MNOCNYXMBLUMX oOCHOBaHMemM ansa Hero. WHdopmupoBaHue baHkom KnueHTa
NpPon3BOAMUTCA B A€Hb NPUOCTAHOBIIEHUS MyTEM NPeACcTaBeHNs COOTBETCTBYHOLLEro YBEAOMIEHUS
B niodom lMogpasgeneHun baHka mnu B KOHTaAKTHOM LEHTpe, a Takke B VIHTepHeT-OaHke (npwu
HanMuMM NoAaknyeHHon ycnyrn MiHtepHeT-6aHk), nytem oTtobpaxeHusa ctatyca KapTbl.
Pacxoabl 3a 6nokunpoBky KapTbl unn noctaHoBKy KapTbl B MeXOyHapOOHbLIN CTOM-FINCT B 3TOM
cnyyae OOmkHbl ObITb onnaveHbl KnveHTom.
BrnokupoBatb KapTy ¢ ogHOBpemeHHbIM yBegomneHumeM KriveHTa, nocpenctBOM HarnpasfieHus
TekcToBOro cooOLeHNsi, Npu BbIIBNEHUM NPON3BOACTBEHHOrO Aedekta KapTbl, BNeKyLlero pucku
npuunHeHus yuiepba KnueHty, nnu baHky, nnu Tpetbnm nuuam.
7.3.8. Bes3 npenBaputenbHOro yBegoMrieHust npekpatntb gencteue KapTbl B cnyyae Heonnarhbl
KnueHtom komuccum 3a obecnyxmBaHme Cuyeta € ucnonb3oBaHuMeM KapTbl B COOTBETCTBUU C
Tapudamm 3a BTOPOM UN Kaxkabl cneayowmin kaneHgapHbeli rog genctemsa KapTbl 1 oTCyTCTBUS
OBWXEHNs OeHexXHbIX cpeacts no CyeTy B TedeHne nocriegHux 6 (LLectn) kaneHgapHbIX MecsueB
00 gaTbl HACTYNNEHMS BTOPOro N KaXX4oro cneayroLlero roga genctems Kaptbl.
7.3.9. be3 npegBaputenbHoro yeegomneHus KnueHta/lepxatena [JononHuTenbHON KapTbl
npuoctaHoBuTb Aenctene KapTtel, ecnu B oTHoweHun KnueHta BBegeHa npoueaypa 6aHKpoTCTBa.
7.3.10. baHk nMMeeT nNpaBO  YHUYTOXUTb  BbINyLlEHHYylO/nepeBbinyweHHyto  KapTy, He
BocTpeboBaHHylo KnueHtom B TedeHne 90 ([JeBAHOCTO) KaneHAapHbIX AHEW C MOMeHTa
narotoBnieHust KapTbl.
7.3.11. B teyeHne 105 (Cta natu) kaneHgapHbIX gHeW (4ns onepauun 6e3 aBTopu3aumm B TeYeHne
75 (CemmngecaTtn Natv) KaneHgapHbIX AHEN) co AHA cnmncaHusa cpenctB co Cuyeta kapTbl KnmeHTa
HanpaBuTb 3aaBrieHme KnveHTa o Hecornacum ¢ onepaumen Ha paccmoTpenue B NC. o uctevennm
yKasaHHbIX B HacTosILLEM MyHKTe cpokoB baHk He HanpaBnsieT 3asBrieHne KnneHta o Hecornacum ¢
onepaumen Ha paccmoTtpenune B l1C.
7.3.12. OcyLecTBsATb CMUCAHUSA OEHEXHbIX CPEACTB CO CHETOB, OTKPbITbIX B BaHke, B nopsiake,
npenycMoTPEHHOM 4518 pacv4eToB MO MHKACCO, Ha OCHOBaHUK GaHKOBCKOro opaepa, B T.4. YaCTUYHO:
nobbix pacxogoB baHka, MOHECEHHbIX B pedynbTaTe nosnb3oBaHusa Kapton ¢ HapyweHuem [MNpaswun,
B TOM 4YMCIle pacxoaoB, CBA3aHHbIE C po3bickoM KnueHTa.
7.3.13. OrpaHuumBaTtb KONM4ecTBO KapT onpeaeneHHoro Tuna, BbIMyCKaeMblX Ha WUMS OAHOro
Oepxatens u k ogHomy CuyeTy, B cooTBeTcTBUM C Tapudamu.

7.4. BaHK obsa3yeTcs:

7.4.1. Bblgatb KnueHty Kapty B TeyeHme 10 ([decatn) paboumx gHen nocne 3akasa Kaptbl u
onnatbl KnveHToMm ycnyr BaHka B cooTBeTCTBMM C Tapudamu (3a WCKMYEHUEeM, Cryyaes,
yKasaHHbIX B NN. 7.4.2, 7.4.3. HacToALWMNX YCNOBUNA).

7.4.2. Bblgatb KnueHty KapTy He nosgHee 2 ([Byx) pabounx gHen ¢ gaTbl nogayv 3asBreHus Ha
BbINYCK KapTbl, coAepXaLlero 0TMeTKy 0 Heo6xo4MMOCTU CPOYHOro M3roToBneHns KapTbl, n onnatbl
KnueHtom ycnyr baHka B cootBeTcTBUM C Tapudamu. CpouHbii 3aka3 KapT BO3MOXeH TOMbKO B
Moppasgenenusix baHka Ha TeppuTtopumn CaHkT-lNeTepOypra m JleHnHrpagckon obnactu. B cniyvae
BbiNnycka EQuHOM kapTbl neTepbypxua CPOYHbLIN 3aKka3 kapTbl HEBO3MOXKEH.
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7.4.3. Bblgatb KnuenTty Kapty tmMna Mastercard Unembossed Instant B momeHT ob6pawieHuns
KnueHTa.

7.4.4. KoHcynbTupoBaTtb KnveHTa no Bonpocam, CBA3aHHbIM C UCNoNb3oBaHueM KapTbl.

7.4.5. bnokuposaTb KapTy npu nonydeHum 3assneHus KnueHta Ha BnokupoBky KapTbl.

7.4.6. N3meHuTb CueT obenyxmeaHms Kaptel INC Visa International mnn Mastercard Worldwide,
BbIMyLLEHHON Kk CYeTy, K KOTOPOMY B COOTBETCTBUM C 3aKOHoZaTeNnbcTBOM Poccuiickon degepaumm
¢ 01.07.2017 r. BO3MOXeH BbINYCK TOMbLKO HaUMOHAamNbHLIX MNMATEXHbIX WHCTPYMEHTOB
(MepenpuBsska Kaptbl), B crnydae npeacrtaBneHnss KnmeHtom B BaHK CcOOTBETCTBYHOLLENO
3asaBneHnd cornacHo n. 7.1.6. HacToswmnx YCnoBun.

8. MOPAOOK PA3PELLEHMA CMOPOB B CINYYAE HECOIMACUA C ONEPALMEWN,
COBEPLLUEHHOW C UCNOJIb3OBAHUEM KAPTbI

8.1. lpwn nony4eHun nHcpopmaumm o6 onepaumn, COBEPLUEHHOW C Mcnonb3oBaHveM Kaptbl 6e3
cornacua Knuenta, Knuent / [epxatenb [JononHutenbHon KapTbl 0653aH OCMOpPUTL TaKyko
onepauuio, npegoctasmB B baHk 3agBneHne 0 Hecornacum ¢ onepauven no opme baHka ogHUM
u3 cnegymoLmx cnocobos:
- obpartuTtbes nuyHo B MNogpasaenerHne baHka;
- HanpaBuUTb  CKaH-KOMWIO/OTO-KONUIO  3asBfieHMs O Hecornacum ¢ onepauuen,
coctaBneHHoro no dopme baHka, M noanucaHHoro cobCcTBeHHOpPYyYHOM noanucblo KnueHta /
Hepxartens JononHuTensHoOM kapTol Yepe3 VIHTepHeT-0aHk;
- HanpaBuTb 3asiBNeHWe O Hecornacuu ¢ onepaumen uyepead Cant Bankal®, 3anonHus
ANEKTPOHHY dopmy Takoro 3asaBneHud. [NognucaHve u nogTBepXAeHue OTnpaBKM 3asiBreHUs
ocyulectengetca nytem Beoga KnueHtom / [depxatenem [ononHUTENbHOW KapTbl 04HOPAa30BOro
Kopga, HanpaBneHHoro baHkom Ha Homep MobunbHoro TenedoHa, ykasaHHoro KnueHtom Ha Cante
npw 3anofTHEHUN 3NEKTPOHHOW POPMbI 3adBMEHUS.
dopma 3asiBneHus 0 Hecornacum c onepaumen pasmelwlaetca B [NogpasgeneHusx baHka n Ha
Cante baHka.
8.2. Ha ocHoBaHun 3asBrneHMs O Hecornacum c onepauven baHKk npoBoAUT NPOBEpPKY
00CTOATENBCTB  COBEpLUEHMS  OcrapuBaemon  onepaumn. WHdopmaums o  pesynbratax
paccMmoTpeHnss 3asBNeHus O Hecorfacum ¢ onepauven posoautcs Ao ceBedeHus Knnedta /
HepxaTtena [JononHUTENbHON KapTbl:

— B Cryvyae npuHsTUS BaHKOM pelueHnsi 0 HEBO3MOXHOCTM BO3BpaTa CMUCAHHOW CYMMbl B
nucbMeHHon copme (no TpeboBaHuto KnuenTta/Oepxatena [JOnonHUTENbHOW KapTbl) B
Mogpaspenernun baHka, ykazaHHOM B 3asiBieHUM O Hecornacuu C onepaumen, B Cpok He Gonee
30 (TpuauaTti) kaneHgapHbIX OHEW CO OHA nonydeHus 3asiBrieHuMs O Hecornacuu c onepaumen
BaHkom, a B cnyyae TpaHCrpaHW4YHOro nepeBoda [AEHEeXHbIX CPeAcTB — B CpPok He 6Gonee
60 (LWectugecatn) kanengapHblix AHEN CO OHS NonyyYeHusa 3asBrieHNsa O Hecornacum ¢ onepaumen;

— B crnyyae npuHATUA BaHKOM pelleHus o BO3BpaTe HeOBOCHOBAHHO CMMCAHHOW CyMMbl —
nocpeaCcTBOM HarnpaBrieHus TeKCToBOro coobueHus B cpok He bonee 30 (Tpuauatv) kaneHgapHbiX
OHen co OHa nonyyeHuss 3asBreHMss O Hecornacum ¢ onepaumen baHkoMm, a B cnyvae
TPaAHCTPAHUYHOTO MepeBoda [OEHEXHbIX cpeactB — B cpok He 6Gonee 60 (Lectupgecstu)
KaneHgapHbIX AHeN Co AHSA nonydeHus 3asiBlieHMs O Hecornacum ¢ onepaumen.

Mpn atom, B cnyyae ecnu baHky Tpebyetca pononHuTenbHas uwHdopmaums ot KnunenTta /
Hepxatensa HdononuutenbHon kaptol u /unn MNC, KnneHt / Oepxatens [JoNONHMTENBbHOW KapThbl
MHpopMUpyeTCa O MNPOMEXYTOYHOM pes3ynbTaTe pPacCMOTPeHUst 3asiBNEeHUs O Hecorracum c
onepauMen C ykasaHMeM HOBOrO CpoKa MpPefoCTaBfEHUs peLleHns O pesyfibTaTe pacCMOTPEHMUS
3asBneHnss 0 Hecornacum c onepauven, B criydae ecnu baHky TpebyeTca gononHuTenbHad
nHdopmaumsa ot Knuenta / Odepxatena [ONOAHUTENLHOW KapTbl HOBbLIA CPOK NpenocTaBneHus
peLleHns no 3asBneHnIo 0 Hecornacum ¢ onepaumen paccuMTbiBaeTcs OT AaTthl NpeaocTaBneHus
Knuentom / [depxatenem [JononHUTENbHOW KapTbl A4OMNONMHUTENBHON MHopMaumn. NHdopmaumsa
O MPOMEXYTOYHOM pelleHMn MoxXeT ObiTb JoBedeHa Ao cBegeHuss Knuventa / [epxatens
JononHutenbHOM KapTbl NOCPeCTBOM HanpaBneHns TekcToBOro coobLieHuns.

Mo TpeboBanmio KnuneHta / [epxatena [dononHuTenbHOW KapTbl BbaHK MoOXeT npeaocTtaBuTb
NMUCbMEHHbIN OTBET O MPUHATUW peLLeHNs O BO3BpaTe HEOBOCHOBAHHO CMMCAHHOW CyMMbI, a Takke
O NPOMEXYTOYHOM pe3ynbTaTte pacCMOTpeHMs 3asiBNeHUs 0 Hecornacum ¢ onepaumen.

8.3. [JokymeHTamu, noaTteepxgarownmMm OBOCHOBAHHOCTb CMMCAHMSA [OEHEeXHbIX CPeacTB Cco
CueTa no onepauusiM, COBEPLUEHHbIM C UCMoNb3oBaHueM KapThl, ABNA0TCS Konum YekoB, a Takke
BbIMWUCKM U3 CUCTEMHOIO Y 3NEKTPOHHOrO XypHanoB baHKOMaToB, 3NEKTPOHHbLIX TEPMUHANIOB, UHbIE
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3ANEeKTPOHHbIe AaHHble baHka.

8.4. [Tlo pesynbTaTam MNpPOBEOEHHOMW MPOBEPKM HEODOOCHOBAHHO  CMUCaHHas CcymMma
BO3BpaLlaeTcd Ha cyeT KnueHTa, K koTopoMy BbinyweHa KapTta/dononHutenbHasa kapTa.

8.5. B cnyyae ecnu BbISICHSIETCS, YTO CMOpHasd onepauusi Obina coBeplleHa Hagnexawmm
obpasom, BCe pacxofbl N0 NPOBeOEHUIO NPOBEPKM BO3MeLLalOTCsa 3a cyeT KnueHTa.

8.6. [llpn Hecornacuum ¢ noriydeHHbIM OT baHka oTBeTOM C MHGopmauuen o pesynbTaTax
paccMmoTpeHuns 3aaBreHus o Hecornacum ¢ onepauuen, KnueHt / Oepxatens [JdononHWTenbHON
KapTbl OOMKEH He no3gHee 14(YeTblpHaguaTn) KaneHOapHbIX OHEW C AaTbl NONy4YeHUs oTBeTa OT
BbaHka B nMCbMeHHOM BuAe HanpaBuTb B baHk noBTOpHOe 3asiBrieHne o Hecornacum ¢ onepaumen.
OTtcyTcTBME Takoro 3asBneHusd, odHadyaet cornacue Knuenta / Nepxatens JononHUTENbLHON KapThbl
C coepxaHneMm rnonyyeHHoro oteeta oT baHka.

9. OTBETCTBEHHOCTb
9.1. KnueHT HeceT OTBETCTBEHHOCTb 3a HapylweHue nonoxeHun [IpaBun KOMMNITEKCHOro
BaHkoBckoro obecnyxusaHus 1 PykoBoacTsa nonb3oBarens npy MCrnonb3oBaHUn U xpaHeHun KapThbl
(ee pekBu3NTOB), BKNtoYasi KOHTporb 3a MNMH-kogom.
9.2. KnueHT HeceT OTBETCTBEHHOCTb 3a COBepLUeHWe onepauun ¢ ucnonb3oBaHveM Kaprt,
BKNtoyasi [ononHuTenbHblE KapTbl, Kak MOATBEPXAEHHbIX MOAMMUCLID, TaK U NOATBEPXKOEHHbLIX
AyTeHTMdMKauMOHHbIMK AaHHbIMK KnneHTta (MAH-kogom 1 1.4.), B TOM YMCHe CBA3aHHbIX C 3aKa3oM
TOBapoB/ycrnyr nNo noyte, NOCPeacTBoOM TenegoHHOro coeauHeHus unu yepes cetb MIHTepHeT, a
TaKke onepauun, COBepLUEHHbIX 4Yepe3 MH(OPMaUMOHHO-NNaTexHble cuctemsl baHka, yepes
Kananbl guctaHumMoHHOro o6cnyxmBaHus.
9.3. KnuneHt HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb caayun B BaHk
KapTbl/[JONONHMUTENBHOW KapThl NPU OKOHYaHMKM CpoKa UX AeNCTBUSA (B TOM vucne npu lNepesbinycke
KapTtbl), w/unn otkase ot KapTtbl, n/vnn npn Komnpometaumn. B cnydae HeBo3BpaTa KnneHTOM
KapTtol/ononHnTenbHOM KapTbl OTBETCTBEHHOCTb 3a noTepu KnveHta no onepauusim,
nposefeHHoiM no CuyeTy C wucnonb3oBaHunem Takon KapTol/JononHutenbHom Kaptbl (MX
pekBM3nToB), HeceT KnuneHT.
9.4. B cnyyae npoBefeHusa nocne oTtkasa KnueHTa oT KapTbl onepauui C MCMNOMb30BaHWEM
KapTtbl (B cnyyasx, ecnu Kapta/[JononHutenbHasa kapta He Obina cgaHa B bank) KnneHT obsa3aH
BO3MeCTUTb BaHky yObITkM B pa3mepe CyMMbl pacxofoB baHka, NoOHeCeHHbIX Mpu ocyLecTBNeHnn
pacyeToB MO TaKMM onepauusim.
9.5. BaHK He HeceT OTBETCTBEHHOCTb 3a cnucaHue cpefacts co Cyeta B cnydvae, ecnn KnuneHt
AobposonbHO nepepan Kapty (pekBuanTbl KapTbl, AyTeHTUDUKAUMOHHbIE AaHHbIE) APYTrOMy fuLy.
9.6. baHk He HeceT oTBETCTBEHHOCTM 3a notepu KnneHTa B criydyae TEXHMYECKON HEUCMPABHOCTU
BaHkomaTa/llnaTexXHoro Kuocka WM  3MNEKTPOHHOrO TepMuHana CTOPOHHero 6aHka, wnu
OLMBOYHbIX aencTBur KnueHTa.
9.7. BaHk He HeceT OTBETCTBEHHOCTM 3a U3MEHEHWe Kypca KOHBepTauuu npu cnncaHuu cpencts
co Cuerta, K KOTOpOMY BbinyLeHa KapTa, a Takke B criydae, ecrnv BantoTHble OrpaHUyeHus cTpaHbl
npebbiBaHns KnneHTa wnmM yCTaHOBMEHHbIE NIMMUTbI HA CYMMbl MOMYYEHUSI HaNMU4YHbIX OEeHer B
BaHkoMaTax/aneKTpoHHbIX TepMUHanax CTOPOHHUX B6aHKOB MOryT B KaKon-nmbo CTeneHn 3aTPoHYTb
UHTepecbl KnuneHTa.
9.8. BaHK He HeceT OTBETCTBEHHOCTW 3a OTKa3 TOProBO-CEPBUCHOIO NpeanpuaTUs Unu nyHkKTa
BblAA4n HanM4HbIX APYroro puHaAHCOBOro yypexaeHusi B npueme Kaptel/JononHUTENBHOW KapThl K
onnarte, 3a Ka4yecTBO NpefocTaBNseMbIX TOBApOB W YCNyr, 3a BBEAEHWE TOProBO — CEPBUCHBIMMU
npeanpuaTUAMU UMM MYHKTAaMU Bbl4a4M HaIMYHBIX OrpaHWYEHMIA MO CyMMaMm onepauui 1M no
nopsiaky naeHtngukaumm KnueHra.

10. BAKPbITUE KAPTbI

10.1. Knwuent/OepxaTenb OMOMHUTENLHOM KapTbl MMEET NpaBo B Nto6OM MOMEHT OTKa3aTbCHA OT
KapTtoi/dononHuteneHon kKapTbl. B atom cnyvyae KnuneHT 06a3aH obpaTutbCs C 3asdBreHWEM B
MoapasneneHne baHka nubo B KoHTakTHbIM UeHTp badka. [depxatenb [JONoOnHUTENbLHOW KapThbl
005a3aH obpaTntbes C 3asiBrieHveM B lNogpasgenenne badka. Mo dhakty npuema 3assneHus baHk
npekpawaet gencremne KapT, ykasaHHbIX B 3asiBIieHUU.

10.2. B cny4ae BO3HMKHOBEHUSA TpeboBaHuM k CyeTy KnumeHTa nocne 3akpbitna CuyeTa gaHHble
TpeboBaHusa OyayT npeabaBnaTbca baHkoM B npeTeH3nMoHHOM nnbo cynebHom nopsagke.

11. NEPEBOA BE3 OTKPbITUA CYHETA C UCMOJIb3OBAEHUEM TJIATEXHOIO
KWOCKA U KAPTbI
11.1. Knwuent/OepxaTteno [ONONHUTENBHOW KapTbl B  COOTBETCTBUM C  PyKoBOACTBOM
nonb3oBaTtensa MOXeT OCYLIEeCTBNATbL C nomolwbio KapTel n lNMnartexHoro kuocka (COBMECTHO
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ABNAKOLWMMNCA OTAESbHBIM 3MEKTPOHHLIM CPEeACcTBOM MnaTtexa (oanee onsa uenen HacTosiwero
pasgena — 3CI1)) cneayrowme nepesobl 6€3 OTKpbITUA cyeTa:
—  [nsonnatel ToBapoB (paboT, ycryr) no peksusntam, cogepXawmmcs B [naTexHoM KUOCKE;
—  Ha cYeT, OTKpbITbIN B BaHKe KIueHTy — huanyeckomy nuuy.
Knuenty/Oepxatento [JononHUTENbLHON KapTbl 3anpeliaeTcss ncnonb3oaTtb JCI B UHbIX LEnsX.
11.2. baHk wuHdopmmpyeT KnueHta/lepxkatena [JononHutenbHon KapTbl 00 ycrnoBusix
ucnonb3oBaHua OCI1, B ToM uncrne o nobbiX OrpaHMYeHUsX CnocoOOB M MECT UCMONb30BaHUs
nytem pasmelleHuss uHdopmaumm Ha Cavite baHka, B lNogpasgeneHuax badka, B NMnaTtexHom
Knocke.
11.3. TlepeBogbl 6e3 oTKpbiTUA cyeTa ¢ nomouwbtko OCIT ocywecTBnATCA B nopsigke U Ha
YCNoOBUSAX, NPEAYCMOTPEHHbBIX OEMCTBYIOLMM 3aKOHOO4ATENbCTBOM.
11.4. TMepeBoabl 6e3 oTkpbITUA cdyeTa ¢ ucnonb3oBaHneMm IACI1 OCyLLECTBASAOTCA TONbKO Nocne
noeHTdunkaumm Knuenta/lepxatens [JononHuTenbHOM KapTbl. WaeHTUduKauma ocyLlecTensieTcs
¢ nomoLubto Kaptel, npu Beoge NMH-koga KapTbi.
11.5. BaHk uHdopmmpyeT KnveHTa 0 COBEPLUEHHBIX OMepauusax C UCMONb30BaHMEM 3NEKTPOHHbIX
CpeacTB nnarexa nytem oopMmMpoBaHNA 1 NpeaocTaBrieHns Yeka.

12. ACNONb30BAHUE KAPTbI B MNATEXHbIX MJIAT®OPMAX?°
12.1. baHk okasbliBaeT ycnyrn no peructpauum Kapt B lnaTtgopmax, cosgaHuio U akTusauum
Lndposbix kapT B [natopmax C uenblo OCYLLECTBIEHUS ornepauunm C UCNOfb30BaHNEM
LUndposbix kapT B Nnatdopmax.
12.2. Tlopsagok peructpaumm Kapt B [Mnatdopmax, a Takke co3gaHus, aktmBauum wu
ncnonb3oBaHus Lndposbix kapT B [Mnatcdopmax onpegeneH B YCNoBusIX perucTpauum u
ucnonb3oBaHus 6aHkoBcknx kapT MNMAO «baHk «CaHkT-MeTepbypr» B mnaTtexHbix nnatdgopmax,
ABMAOLWMXCA HEOTbEMMNEMON YacTblo MpaBun KoMnrekcHoro 6aHKOBCKOro obCnyKnuBaHus.
12.3. Ycnosusa peructpaumm u ucnonb3oBaHusa 6aHkoBckux kapT MNAO «baHk «CaHkT-NeTepbypr»
B NnaTexHbIX nnatgopmax pasmMelleHol Ha Cante bBaHka, a Takke MoryT ObiTb NpeaocTaBneHbl B
Moppasgenenusx baxka (Mpy HeobGxoaumocTw).

2 YCnyra MOXET ObITb HeoCTynHa no npuvnHam, He 3aBUCALL UM OT BaHka, B CBA3M NpYOCTAHOBNEHMEM OEATENIbHOCTM WHOCTPaHHbIMU
KOMNaHusAMK Ha Tepputopum Poccuickon ¢e,u,epauvw|, ABnaow nxca npaBooGna,anenﬂMVl TEX UNN UHbLIX CEepBUCOB U yCnyr.
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yCnoBusA OTKPbITUA, OBCITYXXUBAHUA U 3AKPbITUA BKINAQOB ®USNYHECKUX JTIUL, B
NAO «BAHK «CAHKT-NMETEPBYPIN»

1. OCHOBHbIE TEPMUHbI
MuHumanbHas rapaHTMpoBaHHasA ctaBka no Bknagy (MIC) — 3HayeHve NpPOLEHTHOM CTaBKW,
onpegernsioliee MMHMManbHbIM 40X0A4, BbinnaynBaembln baHkoMm KnueHTy Ha cymmy Bknaga npwm
YCIOBUN XpaHEHWs [OeHeXHbIX CcpeacTB OO ucTedeHuss cpoka Bknaga, 6e3 ydeTa ycrnoBui,
npegycmMaTpuBaloLmMx BO3MOXHOCTb W3MEHEHUS AOXOO4HOCTWM BKMajoB, B TOM 4ucrie B Cry4vasx
3aknoveHnsa (pactopxkeHus) KnneHTom uHoro gorosopa v (Mnn) NonyyvyeHus nm SONONHUTENbHOM
yCrnyru, He CBA3aHHOM C pasMeLleHneM AeHeXHbIX cpeacTs Bo Bknag.
3Ha4YeHne MUHMMarbHOW rapaHTMPOBaHHOW CTaBKW NO BKMagy pa3mellaeTcs B KBaApaTHOW pamke
B NPaBOM BEepXHEM Yrny nepBow CTpaHuubl 3adBneHns Ha OTKpbITMe BKNaja.
Mopsigok pacyeta MI'C onpepensietca baHkom Poccuu.
PacnopsixeHue Ha 3akpbiTue Bknapa — 3assneHue Ha 3akpbiTve Bknapga, npegoctasnsiemoe B
BaHk ¢ ucnonb3oBaHnem NHTepHeT-6aHKa B nopsagke, NpegyCMOTPEHHOM HACTOSALWLMMU YCNOBUSAMU.
PacnopsixxeHue Ha oTKpbiTMe Bknapa — 3assneHve Ha oTkpbiTue Bknapa, npegoctaBnsemoe B
BaHk ¢ wucnonb3oBaHneM WHTepHeT-6aHKa nyTeM CaMOCTOATENbHOrO BblBopa OCHOBHbLIX
napameTpoB Bknaga B nopsiake, npeayCMOTPEHHOM HacTosWwuMK YCnoBuamMn, cogepxalee B cebe
Takke PacnopsxeHne KnueHta baHky Ha 6esHanuyHoe nepeuncrieHme co Cuyeta KnneHTa
AEHeXHbIX cpeacTts Bo Bknaa.
PacnopsxeHue Ha nononHeHue Bknapa — PacnopsikeHne KnueHta Ha nononHeHne CueTa no
Bknagy, nytem 6e3HannyHOro nepeuvcneHvs geHexHblx cpeacts Ha CuyeT no Bknagy KnueHrta,
npepoctasnsemoe B baHk ¢ ucnons3osaHvem VHTepHeT-6aHka nyTeM caMoCcToATenbHOro Bblbopa
PEKBM3UTOB ONHA NepedcneHns.
Ce30HHbIN Bknapg - orpaHnyeHHOe MO CPOKY OEUCTBUS U HOCcALlee MepuoauyecKkuin xapakrtep
npegnoxexHve baHka npuHATbL geHexHble cpeactBa BO Bknaa. CesoHHbiMu Bknagamu siBnsaioTcs
Bknaghbl, UMetoLLne NOMETKY «CE30HHOE MPEATIOKEHNEY .
YBepgomneHue — YBegomneHue o6 oTkpbitun Bknaga, dopmupyemoe B lNogpasgeneHun Badka
nun6bo B NHTepHeT-6aHKe.

2. OBLUWME NONOXEHUA
2.1. Ha ocHoBaHuu 3asiBneHusi Ha OTKpbITUE Bkagda, odopmreHHoro B lNMogpasgeneHnn badka
Ha OymaxHom Hocutene nunbo Ha ocHoBaHMM PacnopspkeHuss Ha OTKpbiTMe Bknapa, BbaHk
Npon3BOOMUT NepedncrieHne geHexHbIX cpefcts Ha CyeT no Bknagy.
2.1.1. Bknag OTKpblBAaeTCAd B COOTBETCTBUM C HACTOAWMUMM  YCNOBUSAMM, YCITOBUSIMU
cooTBeTCTBYyOLEro Buga Bknaga, obbasneHHbIMn baHkoM nyTtemM mnx pasmelleHnst Ha CanTte baHka
n B lNMogpasnenenuax baHka, n ycnopusiMu, ykasaHHbiMu B 3asBNeHMM/PacnopsiXkeHnn Ha OTKpbITUe
BKknaga.
2.1.2. Ycnosus BugoB BknagoB u wuHdopmauma o MIC npepocrtaBnstoTtca Knuenty ans
o3HakomreHus Ha Cawnte baHka, B IHTepHeT-6aHke, B NogpasneneHuax baHka oo nognucaHnsa nm
cooTBeTCcTBYOLEro 3asasneHunsa/PacnopsikeHns Ha OTKpbITME BKNaga.
2.1.3. B cnyvae otkpeitua Bknaga ¢ vcnonb3oBaHuem VHTepHeT-0aHKa BBeOeHUE MpaBUITbHbIX
AyTEHTUMKALUMOHHbIX OaHHbIX cornacHo PykoBoaCTBY nonb3oBaTens n/mnu Hactoswwmx MNpasun B
NHTepHeT-b6aHke ABnsieTCca aHanorom cobcTBeHHopyyHOM nognucn KnueHta v nogTeepxgaeT
O3HakomrieHne u cornacve KnueHta ¢ Hactoswumm  YcnosuamK, ycnosusmm n MIC
COOTBETCTBYIOLEro Buaa Bkrnaga n BoneumsbsaABnenme KnveHta 06 oTkpbiTMM CueTa Bknaga
cornacHo 3asBneHuntio/PacnopsiXkeHno Ha OTKpbITUE BKNaga.

2.1.4. B cnyvae otkpbiTva Bknaga B lNogpasgeneHun baHka 3asBneHue Ha OTKpbITME BKNaaa,
coctaBneHHoe no dopme banka, nogaetca KnueHtom B BaHK B 0gHOM 3K3emnnspe, siBNsieTcs
noaTBeEPXKOAEHMEM O3HAKOMINEHUs U cornacus KnneHTa ¢ HacTosAWMMKU YCIOBUSIMU, YCNOBUSIMU
cooTBeTcTBYlOWero smaa Bknaga, MI'C n Boneunsbasnenunsa KnneHta ob otkpbitun Cyeta BKnaga
cornacHo 3asiBNeHu0 Ha OTKpbiTMe Bknaga. locne npuema 3asaBnenusi, baHk npegocraBnsieT
KnueHty YBepomnenHue o6 OTKpbITUM BkNaga. B AeHb nogadn 3asBrieHns M NOfyyYeHus
YBegomneHnss o6 OTKpbITUM BKknaga wnu nognucaHms CornaweHuss B COOTBETCTBUMM C 1.
2.9. HacTodAwmx YcnoBun KnueHt/lpeactaButenb KnueHTa - gmamdeckoe nuuo obsi3aH BHECTU
Hanun4yHble OEeHeXHble cpeacTBa B Kaccy baHka/ocywectBuTb 6e3Hann4YHbIN NepeBon AEHEXHbIX
CpeacTs, B CyMMe, yKasaHHoM B 3asBneHun n YBegomrnieHun o6 OTKpbITUM BKNaga Wn
CornatiueHun. MoaTteepxaeHnem OTKpbITUA Bknaga sBnseTca NpuXoOHbIA  KacCOBbIN
opaep/nnartexHoe nopy4deHue ¢ oTMeTKkon baHka, noaTBepXxaarLLee BHECEHNE OEHEXHbBIX CPEACTB
Bo Bknag B cymme, ykasaHHOM B 3asiBneHun u YBegomrneHunm o6 OTKpbITUM BKNaga, 3a
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UCKNIOYEeHNEM cnyyas, Korga AeHexHble cpeactBa Ha CueT Bknaga Obinu 3a4ncneHbl nNyTem

nepeeoda AeHexHbIX cpefcTtB co Cueta KnueHTa, ykasaHHOro B 3asiBneHun.

2.2. Cuyert BKnaga MoxeT OblTb OTKpbIT B pybnax Poccuickon degepaumm mnm B MHOCTPAHHOM

BasnoTe B COOTBETCTBUM C yCNoBuUsiMM BblIOpaHHoro KnneHtom Buaa Bknaga.

B cnyyae 6e3HannyHOro nepeyncneHus geHexHblx cpeacts co Cyeta Ha CueT Bknaga B BanioTe,

OTNMYHOM OT BantoTbl Bknaga, KnneHTty MoxeT ObiTb OTKasaHo.

2.3. Bknag moxeT 6biTb BHeceH B baHk Ha ycnoBuax Bbigayn Bknaga no nepsomMy TpeboBaHuMio

(Bknag no BoctpebosaHus)?t nnbo Ha ycrnosusix BosspaTa Bknaga no ucteveHun onpeaeneHHoro

B 3asBneHnn/PacnopsXeHnn Ha OTKpbITUe BKNaga cpoka (CpoyHbIn BKNaa).

2.4. Ha ocHoBaHuu 3asiBneHust Ha OTKpbITUe Bkraga/PacnopsbkeHus Ha oTkpbiTMe Bknaga baHk

OoTKpblBaeT Ha umMsa KnneHta CuyeT Bknaga.

2.5. [Oarton oTkpbiTMa Bknaga ABnsietca gata BHECEHUSA OeHeXHbIX cpeacTB Ha CueT Bknaga B

nopsiake, NpegycMOTPEHHOM HACTOSALWMMU YCNOBUSIMUA.

2.6. TeueHne cpoka Bknaga HaunmHaeTcs Ha cnegyloLWUA AeHb NOcne NOCTYNNEHUS OEHEXHbIX

cpeacTs Ha CueT Bknaga.

2.7. CoOeperaTenbHas KHWxXka no Bkrnagy He ocopmnseTcs.

2.8. [lpaBooTHoweHus no Bknagy He BO3HMKAT nMpU HeBbINOMHeHUM KnueHTOoM n.
4.1.1. HacToAWMX YCNOBUMA.

2.9. Tlo TpeboBaHuto KnneHrta oTkpbiTve Bknaga B MNogpasgeneHun baHka moxeT odopmnsaTbCs

nognucaHuem CornawleHns 06 OoTKpbITUM BKrMaga B pamkax [loroBopa KOMMNeKCHoro 6aHKoBCKOro

obcnyxumBaHus. B Takom cnyyae CornaweHne odopmMnaeTcs B ABYX 3K3eMnnspax, no ogHOMY Ans

kaxkgon n3 CTOPOH.

2.10. Cuyeta BKNagoB, OTKPbITbIe NO MECTy HaxoxaeHusa dunuana baHka, o6cnyxmBarTca TONbKO

no MecTy HaxoxaeHus punnana baHka.

2.11. 3auvcneHue geHexHbIX cpeacTB Ha CueT Bknaga, ecnu ycrnosuamu Bknaga npegycmoTtpeHa

BO3MOXHOCTb [JOMNOSTHUTENbHbLIX B3HOCOB, ocyulectBnserca KnueHtom wunu [MpeacrtaButenem

KnueHTa. He gonyckaeTcsa 3auucrieHMe OeHeXHbIX CPeacTB, NOCTYNUBLUMX B BaHk oT TpeTbux nuu,

Ha CueT Bknaga. He ponyckaetcs 3auvcrnieHne OeHEeXHbIX cpefcTB Ha CueT Bknmaga, nytem

nepesoaa AeHeXHbIX CpeACcTB B MUHOCTPaHHOW BamntoTe Co cyeTa B Apyrom 6aHke nnmn 6e3 oTKpbITUA

cyeTa Ha umsa KnueHTa, B TOM 4Mcre OT TPETbUX Nuu,

2.12. Cuyeta BKNagoB KnneHTOB, B OTHOLUEHWM KOTOpbIX BBeAeHa npouenypa 6GaHKpoTCTBa,

obcnyxuBatTca  TONMbKO B NoAapasgeneHuax baHka, nepeyeHb KOTOPbIX YCTaHOBMEH B

cooTBeTCcTBMM C N.2.3.3. OBLUMX YCNOBUN.

3. OCOBEHHOCTU BKNAOOB, OTKPbIBAEMbIX C UICNMONb3OBAHUEM UHTEPHET-
BAHKA

3.1. B cnyyae oTkpbiTusi Bknaga ¢ ucnonb3oBaHveM MHTepHeT-6aHka KnneHT nopTteepxpaeT
O3HakoMreHue ¢ Tabnuuen ycnosui Bknaga v s3Havennem MIC no Bknagy, a Takke noarsepxgaet
PacnopsikeHne Ha OTKpbITME BKNaga BBOAOM AyTEHTUMMKALMOHHBLIX AaHHbIX B COOTBETCTBMM C
PykoBoactBom nonb3oBatend. baHk nogteBepxgaeT nonydeHue PacnopsikeHus Ha OoTKpbITUE
BKflaga n, COOTBETCTBEHHO, BoONensbsaBreHnsa KnmeHta Ha BHECEHUE OEHEXHbIX cpeacTB Ha CuyeT
BKNaga Ha BbiOpaHHbiXx KnneHTOmM ycnoBusix, nyTtem pasmeweHna pans  Knuventa B
COOTBETCTBYIOLWEM npeacTaBneHum B MHTepHeT-6aHke wmHdopmauun o Bknage B 3neKTPOHHOM
BUAe (oanee - YBegoMreHus) € ykasaHneM crnegyroLmnx peksmsutos Bknaga:

— Howmep pgoroeopa Bknaga;

— Howmepa Cueta Bknaga 1 00CNy>XMBalLLNX CYETOB;

— HassaHnue Bknapga (Bug Bknaga);

— [arta coBepLueHus onepauuu;

— [arta BosBpaTa cyMmbl Bknaga v HauMcCneHHbIX MPOLEHTOB;

— [poueHTHasa ctaBka no Bknaay B NpoueHTax rogoBbiX;

— Cywmma Bknaga c ykasaHuem BantoTbl Bknaga;

— Cpok Bknaga (B aHAX);

— Ycnoswue o NpoafieHnn, 4OCPOYHOM pacTopXeHun Bknaga;

— Odwmc Bknaga.
YBepnomneHne o6 oTkpbiTuM Bknaga B OymakHOM BuAE MOXeT ObiTb npegocTtaBrneHo baHkom no
xenaHno Knnenta B [llogpasgeneHmn bBadka, obGcnyxuBawuwem CyeT Bknaga cornacHo n.
n.3.2 HacToSALWMNX YCrnoBun.
3.2.  [pwn oTtkpbiTM Bknaga c ncnonb3oBaHnem NHTepHeT-6aHka CuyeT Bknaga OTKpblBAeTCs U

2 Yenyra oTkpbiust CYeToB BKIagoB 40 BocTpefoBaHus [ocTynHa Tonbko B Moapasgenenvsix BaHka, 3a UCKMioYeHreM Cryyaes,
yKa3aHHbIX B N.6.3. HacTosW X YCrnoBuiA.
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obcnyxusaetca B lNogpasgeneHmn badka, no mecty BegeHus Cuyeta KnmeHTta, ¢ KOTOpoOro
nepeuncrnisietca cymma Bknaga.
3.3. Bknag moxeT 6biTb 4OCPOYHO Bo3BpalwleH KnneHtom ¢ ucnonb3oBaHnem MHTepHeT-6aHKa
Ha CyeT KnueHTa, c koToporo 6eina nepedncnena cymma Bknaga, ecnv 310 NpsMo nNpegycMOTPEHO
yCrnoBuAMM COOTBETCTBYHOLLEro Buaa Bknaga (n. 2.1.2. HacTtoawmMx YCNOBUW) uUnn TOMbKO MNpwu
OLHOBPEMEHHOM CODBMIOAEHNN CreayLMX YCITOBUNA:

— Bknag Obin npoAsieH Ha HOBLIWM CPOK, Tak kak KnueHT He BocTpeboBan cymmy Bknapga wm
CYMMY Ha4MCITEHHbIX NMPOLEHTOB B AaTy OKOHYaHMs cpoka Bknaga v npu oTkpeliTumn Bknaga BeiGpan
ycnosue o npoanexHnn Bknaga;

— Tocne npoaneHns Bknaga Ha HOBbLIM cCpok npowno He 6Gonee 14 (YeTtbipHaguatw)
KaneHaapHbIX gHEN;

—  Cuert KnuneHTa, ¢ KOTOpOro Gbina nepeuncrnieHa cymma Bknaga, He 3aKpbIT.

B octanbHbIXx cnydasx Bknag MoxeT 6biTb AOCPOYMHO BoO3BpaweH KnneHTom cornacHo
n.4.2.1. HacToALWMX YCNOBUN.

3.4. B cnydae pocpodHoro 3akpblTus Bknaga ¢ wucnonb3oBaHnem WHTepHeT-6aHka, npwu
cobntogeHun ycroBunm cornacHo n.3.3. HacTtoAwmx Ycnosun, KnveHT HanpaeBnsetr B baHk
PacnopsikeHne Ha 3akpbiTve Bknaga, nogreepXgeHHoe BBOAOM AYyTEHTUMMKALUMOHHBIX AaHHbIX B
cooTBeTCcTBMM € PykoBO4CTBOM nonb3oBatens. baHk nogTesepxgaeTt nonyyeHne PacnopshkeHus Ha
3aKkpbiTne Bkraga n, cOOTBETCTBEHHO, NMpueM pacnopsbkeHna KnueHTa Ha nepeBod AEHEXHbIX
cpeacTs Ha CueT KnneHTa, ¢ kOTOporo paHee Obina nepeuncrieHa cymma Bknaga. MNMoarteepxageHve
npoussogutca baHkoM nytem pasmelwleHns ans KnuneHTa B COOTBETCTBYHOLWEM pasgene B
NHTepHeT-6aHke nHdopmaumm o 3akpbliTum Bknaga ¢ ykasaHnem cregyroLlero:

— Homep pgorosopa Bknaga;

— Howmep Cueta BKNaga;

— HaseaHue Bknaga (Bug Bknaga);

— [arta PacnopsxeHus Ha 3akpblTve Bknaga

— [arta BosBpaTa cyMMmbl Bknaga v HaunCreHHbIX NPOLEHTOB;

— [poueHTHasa ctaBka no Bknaay;

— Cywmma Bknaga c ykasaHuem BantoTbl Bknaga;

— Cpok Bknapa (B AHSX);

— Ycnoswue o npogneHuun Bknaga (OA).

— OcHoBaHue: oocpoyvHoe 3akpbiTne Bknapa

4. NPABA N OBA3AHHOCTU CTOPOH
4.1. 0O6s3aHHocTu KnueHTa:
4.1.1. B peHb nogaun 3aseneHus/PacnopsxeHns wnu nognucaHna CornawieHus Ha OTKpbITUe
BKMaja BHECTM HanuuHbIMKU B Kaccy BaHka?? unu 6esHanuyHbiM nepedncrieHnem Ha CueT Bknaga
OeHexXHble cpeacTBa B CyMMe, ykaszaHHOM B 3asBneHuun/PacnopskeHun/CornalieHnn Ha oTKpbITue
BKNaga.
4.1.2. BbinnaunBaTb baHKy KOMUCCUMOHHOE BO3Harpa)kgeHue 3a BbiNonHeHWe onepaumi no Bknagy
npv n3batTum Bknaga (vactm Bknaga) B cooTBeTCTBUM € AencTteyrowmmu B banke Tapudamu.
4.1.3. lMepepn kaxabiM pa3melleHnemM cpencTts Bo Bknag o3HakoMuTbest ¢ Tapudgamu, yCrioBusimm
cooTBeTCTBYIOLEro BMaa Bknaga v Hactoswmmm Yenosusimn. Cornacme KnueHTta ¢ gencTesyowmmn
B baHke Tapudamu, Ycnosusamn cooTBeTcTBYOWEro BMaa Bknaga, a takke MIC, n HacTtoslwmmm
YcnoBusiMK BbipaxaeTcsa nNyTeMm BHeceHns cyMMbl Bknaga Ha CuyeTt Bknaga.
4.2. MpaBa KnueHra:
4.2.1. [JocpoyHo nonyuuTb cymmy Bknaga no nepBomy TpeOoBaHWIO C BbIMATOM MPOLEHTOB
cornacHo ycnoBusim Bknapga B ntobom lMogpasgenenHnn baHka B nopsigke, NpedyCMOTPEHHOM
n.2.2.4. O6Wnx ycnosun unm nyTemMm nepeBofa [LOEHEeXHbIX cpeacts Ha CueT, ykasaHHbIA B
pacnopsikeHun KnueHTa.
4.2.2. [ocpoyHo nonyuntb cymmy Bknaga no nepsomy TpeboBaHMIO C BbINnaTod NPOLEHTOB
cornacHo ycnosusam Bknaga B NHTepHeT-6aHke B nopsagke, NpeaycMoTpeHHOM n.3.4. HacTosLWKnx
Ycnosun.
4.2.3. Odopmutb B baHke k CyeTy BKnaga 4OBEPEHHOCTb Ha NONyYeHUe OEHEXHbIX CpencTB u/unm
3aBellaTenbHOe pacrnopsbkeHne B COOTBETCTBMM C TpeboBaHMsMKM 3akoHogaTenbcTBa PO,
HOPMaTUBHbIX AOKyMeHTOB BbaHka Poccuun, BHYTpEHHUX OOKYMEHTOB BaHka.
4.2.4. PacnopsxaTbCa cBOMM Bkragom nuyHo nubo yepes cBOUX NpeacTaBuUTENE Ha OCHOBaHUU

2 OTKprTVIe Bknagos nyTeM BHECEHUA Hann4yHbIX B Kaccy BaHka Bo3moXxHO Tonbko B [logpasgeneHusix Bbadka.
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HOTapuanbHO YAOCTOBEpPEHHOW Unn odopmneHHon B baHke [OBEPEHHOCTM COrfnacHO HaCTOALWMM
Ycnosusam.

4.2.5. Tonyyatb B baHke nHopmaumio o cocTodaHUM U ABMXKeHUM cpeacTts no CueTy Bknaga.
4.2.6. BHOCMTb AOMNOMNHUTENbHbIE B3HOCHI Ha C4yeT CPOYHOro BKMagy B Crydaslx, €cnu 3To
npeaycMoTpeHo ycrnoBusiMM cooTBeTcTByloWwero Bknaga, pasmeweHHbiMn Ha Cante baHka, u B
COOTBETCTBMM C OrPaHUYEHUAMU, YCTAHOBMEHHLIMU HACTOSLLMMM YCITOBUSIMMU.

4.2.7. YactmyHO wu3biMaTbh [AeHexHble cpeactBa co Cuyeta Bknmaga B chyyasix, €cnu 3To
npegycMoTpeHo yCrnoBusiMM cooTBeTcTByowWero Bknaga, pasvelwieHHbiMmn Ha Cante Badka, u B
COOTBETCTBMM C OrPaHUYEHUSMI, YCTAHOBMEHHLIMU HACTOSLLMMMK YCITOBUSMMU.

4.3. 0O6s3aHHOocTM BaHka:

4.3.1. MpuHate Bo Bknag AeHexHble cpeacTBa B CyMMe, YKasaHHoW B 3adBneHun/PacnopsikeHum
Ha OTKpbITME BKNaa.

4.3.2. BbinnatuTb npoueHTbl Ha cymmy Bknaga B cooTBeTCTBUM C pasgenom 5 Hactoawmx
Ycnosun.

4.3.3. ObecneunTtb cBOEBpPEMEHHbIM BO3BpaT CyMMbl Bknaga v BbinnaTy HAUYMCHEHHbIX NPOLEHTOB.
4.3.4. Mo TpeboBaHno KrnneHta npenoctaButb cdopmmpoBaHHoe baHKkoM nMcbMeHHoe
YBegomneHve o6 OTKpbITUM BkNaga. YeBedomneHune o6 OTKPbITUM BKMaga W OOKYMEHT,
YOOCTOBEPSIIOLLMIA BHECEHUE HanMYHbIX/6e3HanMuHbIX OEHEeXHbIX cpeacTB Ha CueT Bknaga (B
cnyyae ecnu Bknag oTkpbiBancs B [NogpasgeneHun baHka) noaTtsepxaatoT pasmelleHune Bknaga
Ha yCrnoBuKsX B COOTBETCTBUM C 3asiBrnieHneM/PacnopsikeHnem Ha OTKpbITUe BKnaga.

4.3.5. Tlo OKOHYaHWM OTYETHOro HaNoOroBOro rnepuoga B COOTBETCTBUM C 3akoHogaTenbLcTBoM PO
cooOLWUTL 0 CyMMax 40X040B, NonyyeHHbIX KnueHToM B BuAae npoueHToB no Bknagy, B Hanorosble
opraHbl.

4.4. MpaBa baHka:

4.4.1. He 3auncnatb Ha CuyeT BKNaga AeHexHble cpeacTBa, NocTynueluMe Ha umsa KnueHTta, B TOM
yucne OT TpeTbUX NuL, C HapyLIeHMEM YCMOBUW pasMeLLeHUs OEHEeXHbIX Cpeacts BO Bknag,
onpeferieHHbIX B HacToAWMX YCnoBusX, YCrOBMAX COOTBETCTBYlOWero Buga Bknaga,
3asiBneHnn/PacnopsikeHnn Ha OTKpbITUE BKIaga.

4.4.2. He 3auncnate Ha CyeT BKnaja AeHexXHble cpeAcTBa B MHOCTPaHHOW BantoTe, NOCTynMBLUME
CO cyeTa B gpyrom GaHke, a Takke 6e3 OTKpbITUA cyeTa Ha MM KnueHTta, B TOM yncne oT TpeTbUux
nuu,

4.4.3. CnucbiBaTb co CuyeTa BkNnaga AeHexHble cpeacTBa, OWMBOYHO 3a4MCreHHble Ha OaHHbIN
cyet. Mog owmnboYHbIM 3a4nCrieHMeM MpPU3HAETCS onepaums Mo 3a4YMCNEHNI0 OEHEXHbIX CPeacTB
Ha CyeT, He COOTBETCTBYIOLLAA PacnopsXKeHWo NnaTenbLlinka U/unm pacyeTHbIM (NnaTexHbIM)

5. NOPAOOK HAHYUCINEHUA U BbIMNATbI NMPOLEHTOB
5.1. BaHKk HauucnsieT npoueHTbl Ha cymmy Bknaga no ctaBke, ykasaHHOMW B 3asiBNeHUN Ha
OTKpbITME BKNaga.
5.2.  TpoueHTbl Ha cymmy Bknaga HauMcnsawTcs CO OHS, Crieayowero 3a AHeEM ee NMOCTYNeHns
B baHk, no geHb ee Bo3Bpata KnveHTy nmbo ee cnvcaHus Mo UHbIM OCHOBAHMSIM BKIMHOYUTENBHO.
MpoUEHTbI HauncnAKTCA U3 pacyeTa (PakTUYEeCKOro KONMMYecTBa KaneHAapHbIX OHEeW B rogy
(365/366) 3a npowenwmi nepuog Ha (PakTUYECKUN exXeOHEBHbIA OCTaTOK AEHEXHbIX CPeAcTB BO
Bknape.
5.3. Topsgok n cnocob BbIMnmaTbl MPOLEHTOB OMNpedensieTcs yCcroBUsiMA COOTBETCTBYHOLLETO
Buga Bknapga. B cnyyae, ecnun ycnosusmm Bknaga onpeneneHa exemecsyHas/exekBaptanbHas
BbiMaTa NPOLEHTOB - pacyeTHbIV NEPUOL UCUHNCIIAETCA CO OHS, CNeayoLero 3a 4HEM NOCTYNNEHNS
cymMMbl Ha CueT Bknaga Mo AeHb criegylouwlero Mecsiua/kBaptana, COOTBETCTBYWOLWMIA gaTte
3auncneHns Bknaga, a 3a nocnegHun Mecsau/kKBapTan cpoka — No AeHb Bo3Bpata Bknaga
BKJTIOUMTENBbHO, €Cn MHOE He NpeaycMOTpeHo ycnoeusmMmn Bknaga. Ecnv B ogHOM U3 pacyeTHbIX
nepuonoB OTCYTCTBYET AaTta, COOTBETCTByloWas aarte 3adncrnenuns Bknaga Ha Cuet Bknaga (29,30
1 31 4ncno), To OKOHYaHWe ITOro Nepuoda NPUXOANTCA Ha NocrneaHU AeHb 3TOro Mecsua.
5.4. B cnyvae, korga gata Bbinnatbl cymmbl Bknaga v nmpoueHTOB NO Hemy MNPUXOLQUTCS Ha
Hepabounii AeHb, BbiNNaTbl NPOM3BOAATCA B Onuxkanwnin crneayowmn 3a Hum Pabounin geHb. Mpu
3TOM MpOLEHTbl 3a Hepaboune OHM HAYUCHISATCH B COOTBETCTBMM CO CTaBKOMW, YKa3aHHOW B
YBegomneHnn ob OTKpbITUKX BKNaga.
5.5. B cnyyae u3baTMA 4actM cymmbl Bknaga Ha ocHOBaHWM MCNOMHUTENbHBIX AOKYMEHTOB
HaudMcneHne NpPoLEHTOB NPOU3BOAMTCS MO cTaBke Bknaga oo BoctpeboBaHnst B COOTBETCTBYHOLLEN
BanoTe, AencTteytoLlen B baHke Ha MOMeHT n3bATUA Bknaga, 3a BeCb Nepuos HaxoXaeHns cpeacts
BO Bkrnage, ecnu He NpegycMOTpPEHO MHOE ycnoBusiMu gorosopa Bknaga.

6. YCNOBUA BO3BPATA BKIAOA
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6.1. ObgasatenbctBa baHka cuuTalOTCA BbINOSIHEHHBIMW Mocne Bo3paTa KnueHTy cymmbl
Bknaga n NnpoueHToB Ha Hee B MOMHOM obbeme.

6.2. BosspaT Bknaga, oTKpbITOro ¢ ncnonb3osaHnem NHTepHeT-6aHka, nyTem nepeyncrieHms Ha
Cuet KnneHnta (ecnu KnueHT npu oTKpbiTM Bknaga He BbiGupan ycnoeue o npogneHun Bknaga)
npounssogutca baHkom go 23:59 no MockoBCKOMY BpeMeHu nocrnegHero oHa cpoka Bknaga.

6.3. B cnyyae ecnu CueT, ykasaHHbIn KnueHTOM ongd uenen nepevmcnennst cymmbl Bknaga n/unm
CYMMbI HauMCneHHbIX MnpoueHToB no Bknagy B cootBeTcTBMM ¢ 3asBrneHmem/PacnopsxeHneMm Ha
OTKpblTMe Bknapga, 3akpbIT, BbiNnata npoussBoguTca Ha CuyeT Bknaga [o BocTpeboBaHus,
OTKpbIBaembIn baHkoM Ha uMs KnneHTta B Lensx ncnosHeHns ycnosui Bknaga.

6.4. B cnyyae nepeuncneHus geHexHblx cpeacts co Cueta Bknaga, B TOM yucrie npv Bo3sparte
Bknaga c ncnonb3oBaHnem VHTepHeT-6aHKa, onepaumn npousBoAATCS Ha YCrOBUSIX U B nopsgke,
npeaycmMoTpeHHbIX Ang CYeToB cornacHo YCnoBusSM OTKPbITUSA, OBCHY>XUBAHUS 1 3aKPbITUS CYETOB
dmaunyeckux nuy B NMAO «baHk «CaHkT-INeTepbypry».

6.5. bBaHk He ocywecTBndeT onepauMm C MOHETOM WHOCTPaHHbIX rocydapcTB (rpynnbl
rocyaapcTts). Ipu Bblgade KnueHTy cyMmMbl Bknaga n/vnu cyMMbl HAQUNCNEHHBIX NPOLEHTOB CymMMa,
nognexawas Bbinsate pasMEHHbIMW MOHETaMM WMHOCTPaHHbIX TFOCy4apCTB, BbiMflayMBaeTcs B
py6nax P® no kypcy, yctaHoBneHHoMy BaHkom Poccun Ha AeHb Bbinnathi?,

2 Tonbko Ans CYeTOB B MHOCTPaHHOW BasioTe.
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YCNOBUA 3AKNIOYEHMA [OOrOBOPOB KYMMU-NMPOOAXWU BE3HANIMYHOWA BANMIOTHI
«BUPXXEBOW MOCT» B NAO «BAHK «CAHKT-NMETEPBYPIN»

1. TEPMUHbI 1 ONPEOENEHUA

[data nnatexa — pJaTa, B KOTOPYK [OEHEXHble CpeAcTBa B pasMepe CyMMbl MnaTexa,
npeaycmMoTpeHHon ycnoBusmyn [loroBopa [[OMKHbI ObiTb 3aumcrieHbl CTOPOHOW, 00A3aHHOM
ocyLLlecTBMTb nnaTex Ha cyeT CTOPOHbI, Monyyalollen Takyl OeHexHyl cymmy B BaniwTe, B
cooTBeTCTBMM € ycnoBuamn JoroBopa u/unu Hactosawero Cornawenus. lNoatesepxageHnem cakta
NCNOJTHEHUS 06A3aTENLCTB MO 3a4YUMCIEHNIO OEHEXHbIX CPeACTB B Haanexawyto [aTty nnatexa
SBNSETCSA BbIMWCKa C cooTBeTcTByloWwero cyeta CrtopoHbl — nonyyatens BaniwoTbl,
npepoctaBneHHas 6aHkom CTOpoHbl — nonyyatensa BantoTel, nogTBEpX)AaoLWwasa akT 3a4ncneHms
UIN HE 3a4MCNEeHNsT OEHEXHbIX CPEACTB HA COOTBETCTBYHOLLMIA CYET.

Hdata 3akntoyeHusa [oroBopa — Pabounin peHb, B koTopbii CTOPOHLI, corflacoBanu Bce
CyuwiecTtBeHHble ycnosus [loroBopa, B nopsaake, yCTaHOBEHHOM HacTosAwum CornaweHuem.
[JoroBop Kynnu — npogaxu O6e3HanM4yHoOW BanoTbl (fanee — [loroBop) — 3akfiyaembln B
pamkax Hactosuiero CornalleHms goroBop Kynnm-npogaxu VIHOCTpaHHOW BantoTbl B 6e3HaNnYHON
dopme 3a gpyryto 6esHanuyHyto BantoTy no kypcy v B [JaTy nnartexa, cornacoBaHHbIM B MOMEHT
3aknoyeHnsa [oroBopa, B cooTBeTCTBUM C KoToponm opHa CtopoHa (npogasel) o06sa3yeTcs
nepenatb MHocTpaHHyto BantoTy apyron CtopoHe (nokynartento), a gpyrasa CtopoHa (nokynatenb)
06sa3yeTCca NpUHATL Takylo WMHOCTpaHHyl0 BanoTy M ynnatuTe npodasuy Pybnu unu gpyryto
MHocTpaHHyto BanioTy.

3asBneHue Ha 3aknwoyveHue CornaweHWA — [OKYMEHT, ycTaHOBreHHOW bBbaHkom dopmbl,
cofepXalwumn B ToM yucne npeanoxeHne KnueHta Ha 3akntoyeHve ¢ HUM CornalwleHus, a Takke
uHcpopmaumio o KnueHte, Heobxoammyto baHky ong sakniodeHms CornalleHusi, u nepefaHHbli B
BaHk nnyHo, nnbo ¢ ucnonb3oBaHveM KaHanoB AUCTAHUMOHHOIO O6CHY>XUBAHWUS.

MHocTpaHHaa BanwTa — [eHeXHble 3HakW, Haxoswwmecsa B obpallieHun u gBnswoLmecs
3aKOHHbLIM CPeaCTBOM NraTexa Ha TeppuToOpUM COOTBETCTBYIOLLEro WMHOCTPAHHOro rocygapcrsa
(rpynnbl MHOCTPaHHBIX TrOCyOapcTB), a Takke cpedcTBa Ha GaHKOBCKMX cyeTax B AEHEXHbIX
edVHMLaX WHOCTPaHHLIX rocyaapcTB (rpynnbl MHOCTPaHHbLIX FOCYAApCTB) W MeXayHapoOHbIX
OEHEXHbIX UIN PacYETHbIX e4UHMLAX.

KnueHT — dwmsmyeckoe nuuo, ¢ kotopbiM BaHk 3akniounn [JoroBop KOMMIeKkcHOro 6aHKoBCKOro
obcnyxuBaHus n Hactoswee CornaweHune. B Lenax 3aknioveHns Kaxkaoro KoHkpeTHoro [lJorosopa
y KnneHta gomxkeH GbiTb OTKpbIT B BaHKke TeKywwiuii c4eT B COOTBETCTBYHOLLEN BanwTte kak ans
OCYLLIeCTBMEHMS NnaTexa, Tak 1 Ans 3a4McneHns nnartexa.

HakonneHHble obecneuyntenbHble B3HOCbI — COBOKYMHOCTb YMnayeHHblx BbaHky KnveHTom
Ob6ecneunTtenbHbIX B3HOCOB, HaxoOsLMXCA U yuuTbiBawowmxcs B baHke B coOOTBETCTBYHOLLMMA
MOMEHT BpeMeHW U [aTy, 3a Bbl4ETOM [EeHEeXHbIX cpeAcTB (CyMM), BO3BpalleHHbIX BbaHkom
KnueHty B cootBeTCcTBUM C CornaweHnem u/wmnu GeHEeXHbIX CPeACTB, KOTopble Obinn 3acunTaHbl
W/WNu yyTeHbl NPW UCNOSMTHEHUM COOTBETCTBYIOLWNX 06a3aTenbcts CTopoH no [dorosopy wunu
CornaweHuto. HakonneHHble obecneuntenbHble B3HOCHI A0MMKHbI obecneunBatb obsizaTenbcTea
KnueHTa no BCeM 3akni4YeHHbIM W/unu 3aknovaembim [JoroBopam Ha COOTBETCTBYIOLLYK AaTy
pacyeTa Takux 0083aTenbCTB, pacyeT KOTopbix npoussoantca baHkom no nopyyeHuto KnneTa,
KOTOpoe cuuMTaeTcda noAdaHHbIM Mpu 3aknodeHun CornaweHus U nNpu KakagoM  3akmioveHuu
Horosopa.

ObecneunTenbHbIN B3HOC — ODecneuvvTeNnbHbI MaTex B BMAE CYMMbl OEHEXHbIX CPencTs,
nognexawen BHeceHuto (ynnate) banky KnueHtom B pybnax B obGecnevyeHne WCMOMHEHUS
Knnentom o6sa3atenbcts no [dorosopy wu/vnu Cornawexutio. ObecneuntenbHbIi B3HOC MOXET
coctaBnatb 0 («HOMb») pybrien B cnyyasix, oroBopeHHbIx B CornaileHun n/vnn MNoaTteepxaeHun,
B Takom cny4yae, CTOpPOHbI JOrOBOPUNUCH, YTO obsi3aTenbcTBa KnmeHta no Takomy [Jorosopy n/vnu
CornaweHuto obecneunBaloTcs B nopsgke, npegycmoTrpeHHom CornalleHnem ¢ y4eTom
HakonneHHbix obecneuntenbHbIX B3HOCOB.

ObGecneuutenbHble obssaTtenbctBa — obssatenbctBa KnveHta no ynnate bBaHky
Ob6ecneunTtenbHOro(-bix) B3Hoca(-0B), B TOM YMcrie AononHUTENbHbIX O6ecnevnTenbHbIX B3HOCOB,
no 3akntoyeHHomy [oroBopy(-am) n/unu CornatleHuio.

Odepta KnmneHrta (OchepTa) — agpecoBaHHoe 1 HanpaBneHHoe KnmueHTtom baHky B COOTBETCTBUM
¢ Hactodwmm CornaweHvemM MpeanioXeHne, KOTopoe [OCTaTOMHO ONpederieHHO BbipaxaeT
HamepeHue KnueHTa, cumTatb cebs 3aknmtoumBliMM [doroBop ¢ baHkoMm, KOTOpbiM OyaeT MpuHATO
(akuenToBaHO) Takoe NpearioXeHue.

MoaTBe pXxgeHUe — JOKYMEHT, YCTaHOBeHHoN BaHkom dopmel, cogepxawmin Bce CyLLecTBEHHbIE
ycnosus [Jorosopa, dopmmnpyembinn B HTepHeT-6aHke.
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Mopy4yeHune «Mon Kypc» — ocepta KnmeHTta, coctaBneHHass u HanpaeneHHasa KnneHtom BaHky
Ha 3akntoyeHne [loroBopa, codeprkallasi BCce CyllecTBeHHble ycrnoBust [JoroBopa u hopmmpyemas
B VIHTepHeT-6aHke.

Pa6bounn peHb — kaneHgapHbin geHb ¢ 09:00 go 23:00 MO MOCKOBCKOMY BpPEMEHU, KpOMe
BbIXOAHbIX M Npa3aHnYHbLIX gHen B Poccuiickon denepaumn.

Py6nun — 3akoHHOe nnaTexHoe cpencTBo Ha Bcer Tepputopun Poccuinckon denepaumn.
CornaweHne «bupxeBon moct» (manee - CornaweHwe) — [JOroBop, YCMOBUS KOTOPOro
OTpaxeHbl B pasgene YCnoBus 3akrouyeHWst 4OroBOPOB Kynnu-npogaxu 6esHanuyHon BanioThl
«BupxeBoir mocT» [MpaBun KOMMMAEKCHOro GaHKOBCKOTO OOCMYXMBaHMWS, 3aKITHOYEHHBIN MeXay
BaHkom u KnueHToM B nopsigke, npegycmoTrpeHHom B [MpaBunax komnnekcHoro 6aHKoBCKOro
obcnyxumBaHusa. 3aknoyeHHoe CornalleHne COCTOUT M BKIoYaeT B cebsi COBMECTHO cneayloline
OOKYMEHTbI: YCNOBUS 3aKIoYeHNss JOrOBOPOB Kynnu-npogaxu 6esHannyHon BanioTbl «bupxeson
MocT» [lpaBun KoMnnekcHoro 6aHKOBCKOro obcnyxmnBaHus, 3asiBneHne Ha 3akniyeHue
CornaweHus, HanpaBneHHoe KnueHtom BaHky, YBegomneHue o 3akntoveHun CornaweHus.
CymMma K BO3BpaTy — pasMep AEHEeXHOW CyMmbl, nognexaiien Bo3spaty baHkom KnuneHTy ua
HakonneHHbix obecneunTenbHbIX B3HOCOB, B Clyyasix, NPegycMOTpeHHbIX CornaweHvem u/mnm
[oroBopoM, B TOM uucne nO pesynbTaTaMm pacyeTa AOCTAaTOMHOCTM  HakonneHHbIX
obecneynTenbHbIX B3HOCOB.

CyuwecTBeHHbIe ycnoBusa [loroBopa — ycrnoBus cooTBeTCTBYlOLWero [loroBopa, onpeaeneHHble u
cornacoBaHHble CTOpOHaMu Mpu ero 3akniyeHun B nopsigke, ycraHoBneHHom CornalueHnem.
CtopoHbl — KnueHT u baHk, no oTaenbHOCTU, UMeHyemble «CTOpoHa».

CyeT KnueHTta — GaHkOBCKUIN (TeKyLLU) cyeT, OTKpbITbI KnueHTy B BaHke B COOTBETCTBYIOLLEN
BantoTe, no3sonsoLen ocyLeCcTBAATb Kak NraTexu, BKIYasa crnvcaHme geHexHblXx cymm BaHkowm,
Tak W 3auucrnsiTb MNNaTexum B COOTBETCTBUM C 3akrO4YeHHbiM [1oroBOpOM wunvM HacTosAWMUM
CornaweHuem, KoOTopbld ykasblBaeTcd B 3aaBneHun Ha 3akntodeHve CornaweHuns, B
MoaTBepxaeHun, YBeOOMMNEHUN MM MHOM OOKYMEHTe, HanpasnsiemMom B pamkax CornalueHus.
KnueHT cornmaceH, 4yto baHk BnpaBe orpaHnuntb AN uenen Hactoswero CornaweHus wn/mnm
[oroBopa BO3MOXHOCTb Mcnonb3oBaHus Cyeta(-oB) KnveHTa, KOTOPbIN(-ble) NCNonb3yeTcs(-0Tcs)
ONS uenen MHbIX OOrOBOPOB, 3aKMiOYeHHbIX ¢ baHkoM, B TOM uncne onsa uenen WUCNOMNHEHUs
KPeAUTHbLIX JOrOBOPOB.

CuyeT ynnatbl O6ecneunTenbHbIX B3HOCOB — CyeT KrnneHTa B pybnsx, HomMep KOTOpPOro ykasaH B
3asBneHun Ha 3aknoveHne CornaweHus, ¢ KoToporo ynnadmsatotcs ObecneunTtenbHble B3HOCHI
n/vnu pononHuteneHble O6ecneuntenbHble B3HOCHI B COOTBETCTBMM C CornaweHuem wu/wmnm
3akntoyeHHbIM [Jorosopom. CyeT ynnatel ObecneumTenbHbIX B3HOCOB COXpaHSAETCS Ha BeCb nepuos
aenctBusa Hactoswero CornaweHns u He MoxeT ObiTb M3MeHeH KrveHToOM B O4HOCTOPOHHEM
nopsiake npwu 3akntodeHun Jorosopa. CueT KnueHta moxeT 6biTb U3MeHeH ¢ cornacus baHka nytem
nogauM KnueHtom B baHk 3asBneHus Ha uameHeHne Cueta (-0B) B pamkax CornaweHus Ha
OymaxHom Hocutene no dopme badka. MNpu cornacum BaHka Ha ykasaHHble u3MeHeHus baHk
WCMOSHAET 3asBneHne Ha mameHeHne Cueta (-0B) nytem mameHeHms CueTta (-OB) He MNo3gHee
cnegytoulero paboyero AHs nocrne nogayn Takoro 3asiBrieHusi. baHk BnpaBe He akuenToBaTb
nogaHHoe KnveHTom 3asiBrieHve Ha nameHeHune Cuyeta (-0B) 6€3 0OBbACHEHMS NMPUYUH.

CyeT ucnonHeHuss [loroBopa — CueT KnueHTta, onpegeneHHbin KnMeHTOM W yKasaHHbIA B
MoaTBepxaeHun npu 3aknoveHun [oroBopa, C KOTOPOro MMM Ha KOTOPbIM OCYLEeCTBNSAKTCA
nnaTtexu B uenax ncnonHenuns dorosopa. MNMpu nogadve KnueHtom B BaHk 3agBneHnsa Ha nameHeHue
CueTta (-0B) 1 akuenTe Takoro 3asBrieHns baHkom, nsmeHeHne Cueta(-oB) ucnonHeHus [Jorosopa
npounsBoaMTCSA MO BCEM 3aKMOYeHHbIM U HEUCNOonHeHHbIM  [loroBopam  Kynnu-npogaxwu
©e3HanuyHon BantoThl.

YBegomneHue o 3aknioveHun CornaweHus — OOKyMeHT no dopme baHka, nogTeepxgaroLiun
3akntoyeHne Cornawerus mexgy CTopoHamn Ha OCHOBaHWW paHee HamnpasreHHOro npeanoXeHus
KnueHta B Buae 3asBneHua Ha 3akntoveHue CornalweHus, cogepxawimi gaty M Homep
CornaweHus n opmmpyembii B IHTepHeT-6aHke unu B MNogpasgeneHun baHka.

YBegomMneHue o He06Xo0AMMOCTU BHECEHUs AonosiHuTenbHoro O6ecne4nTenbLHOro B3Hoca —
OOokyMeHT no dopme baHka, cogepxawumi TpeboBaHMe O cAMcCaHUM [AOMNOMNHUTENbHOIO
ObGecneuntensHOro B3HOCA, B Cfydae HegoCTaTOvyHOCTM cpedctB Ha Cuete  ynnathl
Ob6ecneunTtenbHbIX B3HOCOB, hopMUpyeMbIn B NHTEpHET-6aHKe.

YBegomneHue o pacyete ObGecneuntesibHbIX 00f13aTeNbLCTB — AOKYMEHT no dopme baHka,
cogepxawmn uvHdopMmaumio o cymme ObecneuntenbHbiXx 00si3aTenbcTtB M HakonneHHbix
obecneunTenbHbIX  B3HOCaX, a Takke TpeboBaHMe O cCnMcaHMM  OONOSTHUTENbHOIO
Ob6ecneunTensHOro B3HOCA, B Crydae HeA4OCTaTOYHOCTM cpeacTB Ansi obecneyeHnss oba3aTenbCcTs
KnueHta, dopmupyembii B MIHTepHeT-0aHke.
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YBegomneHue o cymMMme nnartexa npu UsmMeHeHuU — JOKYMeHT no copme baHka, cogepxalimi
MHcpopmMaLMo O NPOBEAEHHOM pacyeTe AEHEXHbIX 00a3aTenbCTB kakgon n3 CTOpOH B criyvae
HeucnonHeHus KnueHtom obasatenscTtB no [Jorosopam, opmupyembii B MHTEpHET-6aHKe.
YBegomneHue o6 otkase B akuente 3asBNeHUA Ha 3akntoyeHue CornaweHusa — JOKYMEHT Mo
dopme baHka, cogepxawuni uHGopmaunio 06 oTkaze baHka Ha npeanoxeHne KnuedTta,
HanpaBneHHOro paHee B Buae 3asABneHusa Ha 3aknodeHne CornaweHusi, opMMpyembii B
NHTepHeT-6aHKe.

SMS-coobuweHue/push-ysegomneHus — unHpopmauus, Hanpasnsemas baHkom KnueHTy Ha
MOOUNbHBIM TenedoH W/UNK Ha MHblE CPEeACTBA CBSI3U, YKa3aHHble B 3asdBNEHUN Ha 3akiodeHune
CornawweHud. MicnonbayeTcsa B kayecTBe OONONTHUTENbHOro cnocoba nHdopmuposaHms KnuneHTta B
cnyyasx, ykasaHHbix B CornatleHuu.

Bce uwHble TepMuHbl, Mcnonb3yemble B AaHHOM CornalleHun, TpakTyrTCcs B COOTBETCTBUU C
lMpaBunamm KoMnnekcHoro 6aHKOBCKOro OBCNyXMBaHUSA M OEeNCTBYHOLMMU 3aKoHoA4AaTeNbHbIMU 1
HOpMaTUBHbLIMM akTamn Poccuinckon degepaumn.

2. MPEOMET U NOPAOOK 3AKNIOYEHUA COIMALUEHUA

2.1. Tlpegmetom HacTtosiwero CornaweHus sBASeTcs onpefeneHve nopsgka: (a) 3aknoyeHus
HorosopoB nocpenctsoM UMHTepHeT-6aHka B pamkax pasgena «bupxeson moct» B UHTepHeT-
GaHke, ecnu MHoe He cornacoBaHo baHkom n KnueHTtom, u (6) ncnonHeHus nytem Ge3HaNUYHbIX
pacyetoB CTOopoHamu cBoux 00a3aTenbCTB MO 3akntoyeHHblM [oroBopam, a Takke (B)
onpegerneHue obwux ycnosui [JoroBopoB U 0TBETCTBEHHOCTU CTOPOH.

2.2. Bce [orosopbl, 3aknto4veHHble CTopoHamun B nepuog AencTBus Hactosiwero CornaweHus,
perynupyloTca MnocnegHnM K COOTBETCTBYKOLUME €ro MOMOXEHUS CYATATCA BKMIHOYEHHBIMU B
ycnoBusa kaxgoro [Jorosopa. [loroBop(-bl), 3akntYeHHbIN(-ble) B nepuog aencrtems CornalueHus,
aencteyeT(-t0T) 4O MOMHOro MCMONHeHMs Bcex 0bs3atenbcTtB no [orosBopy(-am), B TOM 4yucre B
cnyyae pacTtopxeHus CornalleHus 1 nocne Takoro pactopXeHus. CTOPOHbLI CornacHsbl, YTO cTaTbMy,
MYyHKTbl, MNONMOXeHus u ycnosust CornaweHus, npoJosKawT [EeNcTBOBaTb W CUMTAOTCS
BKMIOYEHHBIMWU U MPUMEHUMbBIMW B OTHOLIEHUW Kaxaoro [oroBopa A0 MOMHOrO Haanexalero
ucnonHeHus obsisatensctB no [oroBopy, B TOM uucrie nocne pactopxeHus Cornawenus. K
[oroBopaMm, 3aknio4eHHbIM B pamkax Hactoswero CornaweHus, MPUMEHSIOTCA MONOXEeHUs
NnocrieaHero, B OCTafnlbHOM, YTO He YperynupoBaHo HacTtodawmm CornaweHveM, NPUMEHSIIOTCS
nonoxeHusa MNpaBun KOMNIEKCHOro 6aHKOBCKOro 0BCMYKUBAHUS.

2.3.  3akntoveHue Cornawenunsa B MHTepHeT-6aHke:

2.3.1. KnueHT Bnpase HanpasuTb baHKy npeanoxeHue 3aknountb CornalleHue.

2.3.2. Hanpaenenue KnueHToM npegnoxeHus B WHTepHeT-O6aHke u 3akntodeHune CornaiweHus
OCyLLEeCTBNSIETCA B COOTBETCTBMM C PykoBOACTBOM nonb3oBaTens no pabote B MiHTepHeT-6aHke n
[0CTynHO KnuneHTy npm COBOKYNHOCTU CreAyHoLLMX YCITOBUN:

— Hanuune y KnveHTa OTKpbITOro Tekylwero cyeta B baHke onsa ocyllecTBreHMs pacyeToB B
Pybnsx, koTopbln MOXeT BbITb UCnonb3oBaH B kadyectBe CueTa ynnatel ObecneuntenbHbIX
B3HOCOB;

— OTCYTCTBUE K BbllleykazaHHOMY CuyeTy KnmeHTa HEMCMOMHEHHbIX B CPOK PaCnopsiKeHWH,
OXMAaKLWmX paspeLleHnss Ha npoBedeHne onepaummn, U UHbIX OrpaHNYeHni;

— Cuet KnueHta He pormkeH ObiTb OTKPbLIT B pamkax OEWCTBYIOLLEro LieneBoro Kpeamta Ha
npuobpeTeHne HeaBWXKUMOCTU, aBTOMOOUNS U Apyroe.

2.3.3. 3akniovyeHne CornaweHua B WHTepHeT-6aHKke ocylecTBNAeTCa nNyTeM HanpaBreHus
KnueHtom 3asaBneHust Ha 3akmnoveHne CornaweHus.

2.3.4. BaHk ocTtaBngdeT 3a cobon npaBo akuenToBaTb Takoe 3asiBNEeHWe M, COOTBETCTBEHHO,
3akntounTb CornalweHune nytem HanpaeneHus KnneHty YeegomneHus o 3akntoyveHun CornawleHus.
2.4. HanpaBneHue KnueHTOM npeanoxeHus o 3akntouveHun CornaweHus BO3MOXHO Takke
nytem npegoctaBneHns KnueHtom 3asBneHuns Ha 3akniodeHne CornaweHvs Ha OGyMaxHOM
HocuTene, Npu YCNoBUKU ero noanucaHus HenocpencTeseHHo B BaHke B npucytctBum paboTHUKOB
BaHka, nnbo nognucaHusa 3aseneHus Ha 3aknoveHne Cornawenus MNMpeacrtasutenem KnneHta npu
HanNM4MM JOBEPEHHOCTH, YAOCTOBEPEHHON HOTapuasnbsHo.

2.5. bBaHk BnpaBe He akuenToBaTb HanpasneHHoe KnneHToM 3asiBNeHWe Ha 3akniyeHue
CornaweHunsi 6e3 06bACHEHUA NPUYMH, NyTeM HanpasneHus KnueHTy YBegomneHus o6 oTkase B
akuenTte 3adBneHns Ha 3aknoveHne CornalleHus.

2.6. 3akntoyeHne [oroBopoB B pamkax CornaweHuss CTaHOBUTCS BO3MOXHbIM — Mocrne
HanpaBneHnst baHkom KnueHTy YBegomneHus o 3akntoveHun CornaiieHus.

2.7. CTOpOHbl yCTaHOBMMAW, YTO 3akni4yeHuve [loroBopoB, WUCNOMHeEHWe 006A3aTenbCTB Mo
[orosBopam u /Mnu ocyLLeCcTBfieHUE MHbIX AEWUCTBUIA UK onepaumini B COOTBETCTBMM C HACTOSALLMM
CornaweHuem n/unu Jorosopom(-amun) Npon3BoANTCS ToNbko B Pabounii(-ue) aeHb(gHu).
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2.8. [oroBopbl, 3akniouveHHble B pamkax Hactoswero CornaweHus, npusHatotca CTopoHamm
B3aUMOCBSA3aHHbIMW U SIBASIOTCA HEOTbEMNEMON YacTblo HacTosiwero CornalleHus.

2.9. baHk BnpaBe orpaHM4nTb BO3MOXHOCTb Mcnonb3oBaHna Cuyeta KnueHTa npu 3aknioyveHum
n/vnn wucnonHenun [orosopa(-oB), ecnu pJaHHbin CyeT KrnveHTa wucnonb3yetca B pamKax
AEeNCTBylOLWEro 3aknyeHHoro mexay baHkom u  KnveHtom KpeawuTHoro porosopa  w/unu
ncnonHeHne obsasatenbcts no forosopy wu/vnu CornaweHnio MoXeT ObiTb MPon3BeaeHoO 3a cyeT
cpeacTs, npegocTtaBnsemblx baHkom KnveHTy no Takomy kpeauTHOMY OOroBopy.

3. 3AABIIEHNA U NOOTBEPXXOEHUA KITMEHTA

3.1. KnueHT HacToAwmMMm npu 3aknwouveHun CornaweHus u kaxgoro [orosopa 3asBnseT u
noaTeepXgaeT B OTHOLWEHMN cebs, YTo:

3.1.1. BbinonHeHve oba3aTenbCcTB NO HacTosiwemy CornalleHuto He SIBMSeTCa U He npuBefeT K
KakoMy-nnbo HapylweHuto noboro apyroro gorosopa/cornalleHunsi, CTOPOHON KOTOPOro ABnsAeTcs
KnueHrT.

3.1.2. KnueHT B MOMNHOW Mepe MOoHMMaeT BCe PUCKW, CBA3aHHble ¢ [JoroBopamu, B TOM 4uche, HO
He OrpaHMYMBasiCb, PUCKN M3MEHEHUIA Ha (PMHAHCOBBLIX PbIHKAX, KOTOpPbIE MOryT MOBMEeYb yObITKK
KnuneHTa;

3.1.3. KnueHT BHUMaTENbLHO O3HAKOMWICA C YycnoBusaMu Hactoswero CornaweHns wu
Oeknapaumen o puckax, nanoxeHHown B n. 12 CornaweHus n npyuHMMaeT Ha cebd ykasaHHble B M. 12
CornaweHus pucku, a TaKkke BO3MOXHbIE WMHbIE PUCKW, CBA3aHHbLIE C 3aksoyeHnem [1oroBopoB B
pamkax Hacrtosiwero CornaweHuna. 3akntodas CornaweHne wnu kKaxgbin Hdorosop, KnueHt
nogTeepXgaeT, YTO OCBEAOMIIEH O pUCKaX, CBA3aHHbIX C 3aKMnto4YeHueM Takux [JoroBopos, B TOM
yucne O BO3MOXHbIX (OMHAHCOBLIX MoTepsx. KnueHT ocosHaeT, 4To 3aknioyeHve [loroBopos
COMpsKeHo ¢ onpeaeneHHbIMU pUCKaMu, OTBETCTBEHHOCTb 3a KOTOPble HEe MOXET BbiTb BO3IOXeHa
Ha BaHk, Tak kak OHM Haxo4saTCs BHe pasyMHOro KoHTporis CTOPOH 1 MX BO3MOXHOCTU NpeaBuaeTb
W NpeaoTBpaTUTL NOCNEeaCTBUS TakUX PUCKOB OrpaHUYEHbI.

3.1.4. KnueHT oTgaeT cebe oT4eT B TOM, YTO MofydeHne Bbirodbl OT [JoroBopa He rapaHTupyeTtcs
BaHkom.

3.1.5. KnueHT caMoCTOATEMbHO OLEHMBAET COOTHOLUEHWE BO3MOXHOW BbIrOAbl M puUcKa npwu
3aknoyveHnmn kaxagoro [orosopa.

3.2. KnueHT npusHaeT u 6e3ycrnoBHO cornaceH, 4to obssaTtenscrBa baHka no [Jorosopy(-am)
n/vnn no CornaweHno noanexar WCNOMHEHMIO TOMbKO MOCMne Hagnexawero WCNofiHeHus
o6sa3atenbcTB KnneHtoM, B TOM uucne nocne ucnonHeHus ObecneuntenbHblx 00s3atenbcTs. B
cny4yae Henpepoctaenernnsi KnneHtom banky Ob6ecneuntenbHOro B3Hoca uW/unu gononHUTENbHOro
Ob6ecneuntencHOro B3HOCa, NMOO HanuumMs O6CTOATENLCTB (B TOM 4YuMCNe Mpu  MNOnyyYeHuu
UHopmaumm o cmeptn KnueHTta), o4eBMAHO CBUAETENbCTBYIOLWMX O TOM, YTO COOTBETCTBYIOLLME
obsazatenbctBa KnueHta no [JoroBopy(-am) w/unu CornaweHuto He OyayT npousBefeHbl B
YCTaHOBMEHHbIW CPOK, BaHk BnNpaBe oTkasaTbCA OT UCMOMHEHUs cBoero(-mx) obssaTenbcrea(-B) u
notpeboBaTb BO3MeLLEHUS YObITKOB.

4. NOPAOOK 3AKINIOYEHUA, COMNMPOBOXAOEHNA U UCNONTHEHNA O0OMOBOPOB
4.1. B cootBeTcTBUM C HacTodAwmm CornaweHnem, CTOpOHbI MOryT 3akntoyaTtb [JoroBopbl Kak ¢
[aTton nnatexa M mncnomnHeHns obsaszatenbcTB B [laTy 3akntoyeHus, Tak n ¢ [laton nnatexa wu
NCNoSTHEHUS 00A3aTenbCTB B AATy OTNMYHYKO OT [aThl 3aKIoYeHus.
4.2. [oroBopbl B pamkax Hactoswero CornaweHus 3akntodaiotca CTopoHamu nocpeactsom
NHTepHeT-6aHka B coOTBETCTBMM C PykoBOACTBOM Monb3oBatens no pabore B MHTepHeT-0aHKe:
4.2.1. KnueHnt B pasgene «bupxeson mocT» MHTepHeT-6aHka BbIOMpaEeT 1 ykasbiBaeT cnegyoLune
yCroBMst:

— TMokynaemyto unn npogasaemyto BantoTsl;

— CyMMmbl NoKynaemomn unu npogasaemon BantoThl;

— [atbl nnaTexa,;

— Cuert(-a) ucnonHenus [oroeopa.
baHk npepoctaBnseTr KnueHty wmHdopmaumio o Kypcax BanioT n pasmepe ObecneudvtenbHOro
B3HOCa B pasgene «bupxeson mocT» MIHTepHeT-0aHKa.
4.2.2. Tpu cornacun Knnenta ¢ Kypcamu BantoT n pasmepom ObecneuntenbHoro BaHoca KnueHt
B pasgene «bupxeBon mocT» MIHTepHeT-0aHKka dopmupyeT OdpepTy Ha 3akntodeHue [Joroeopa, B
KoTopon oTtobpaxatTca CyllecTBeHHble ycrnoBusi [loroBopa:

— Tlokynatenb u lNpoaasew;

— Kypc BantoTbl Ha JaTy nnatexa;

— Cymma nnartexa, noanexawias ynnarte baHkom B BantoTe;
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Cymma nnatexa, nognexawas ynnarte KnveHtom B BantoTe;

[arta nnatexa;

Cymma ObecneunTenbHOro B3HOCA;

Cueta wucnonHeHus [orosopa u, ecnu npumeHumo — CueT ynnatel OGecneunTenbHbIX
B3HOCOB.

Odepta MOXeT copepxaTb TakkKe WHble ycrnoBus, npumeHumble CTopoHamu K [Jorosopy wu/unu
CornawueHuio.

Mo wutoram dopmmpoBanms OdepTbl Ha 3akntodeHue [JoroBopa KnueHT nognucbiBaet U
HanpasnseT baHky gaHHyto OdepTy B cooTBeTCTBUM C PykoBOACTBOM Monb3oBaTens no pabote B
MHTepHeT-6aHke. Cpok akuenta baHkom OdbepThbl Ha 3akntoveHue [loroBopa ycTaHaBnmMBaeTCa He
bonee 5 ([1aT1) MMHYT ¢ MOMeHTa ee HanpaBneHusi baHky.

4.2.3. Tpu cornacum baHka ¢ nonyyeHHon oT KnueHTta OcbepTon Ha 3akntoveHue [JoroBopa baHk
akuentyeT OdpepTy Ha 3akntoudeHue [orosBopa nytem Hanpaenexus lMoaTteepxaeHus no copme
BbaHka nocpenctesom MHTepHeT-6aHkKa.

4.2.4. B pesynbTate akuenta BaHkom OcpepTbl Ha 3akntouveHne [orosopa, [oroBop npusHaeTcs
3aKMNKYeHHbIM, NUcbMeHHaa ¢opma npusHaeTca CTopoHamu cobntogeHHon. PakT 3akntyeHus
[oroesopa noateepxagaetcs nonyyexHvem MNogresepxaeHus (-n) Knuentom B NHTepHeT-6aHke.

4.3. [JoroBop MOXET OblTb 3aKNO4YeH Ha OCHOBaHMM akuenTtoBaHHoro baHkom lMopydeHns «Mowm
Kypc». [lopsgok dopmupoBaHnsa [lopyyeHna «Mol Kypc» ycTaHaBnuBaeTcs PykoBoACTBOM
nonb3oBarens no pabote B VIHTepHeT-6aHke.

4.3.1. KnueHT B uenax 3akntoudeHuns [orosopa B pasgene «bupxeBon moct» UNHTepHeT-6aHKa
dopmupyeT [llopyyeHne «Mon Kypc», copepxaliee Bce CyuiectBeHHble ycnosus [orosopa,
ykasaHHble B n. 4.2.3. Cornawenuna n Oaty akuenta NopydeHus «Mon Kypcy», KoTopasd He MOXeT
ObITb ycTaHOBMNEeHa gaton nosgHee [atbl nnartexa no [lorosopy.

4.3.2. Tlo ntoram d¢opmupoBaHus [lopydeHna «Mon kypc», Takoe [MopydeHue nognucbiBaeTcd
KnueHTom BBOAOM AYyTEHTU(PUKALMOHHBLIX AaHHbIX B COOTBETCTBMM C PyKoBOACTBOM norib3oBaTens
no pabotre B WHTepHeT-OaHKe, U HanpaBnsetrca pAnsd akuenta baHky HaxaTMem KHOMKM
«MoaTtBepantb» B VIHTEpHET-BaHKe.

4.3.3. Jo momeHTa akuenta [llopyyeHuns «Mown kypc» KnueHT BnpaBe OTMEHUTb W OTO3BaTb
MopyyeHne «Mon Kypc» nocpencrtBom WHTepHeT-6aHka. OTt3biB  [NopyyeHns «Mown  Kypc»
nognucebiBaetcss  KnueHtom BBOAOM AyTEHTURMKALUMOHHBLIX [aHHbIX, B COOTBETCTBUM C
PykoBoactBom nonb3oBatend no pabore B VHTepHeT-6aHKke, 1 HanpasnseTtca B baHk HaxaTnem
KHOMKN « OTMEHUTL».

4.3.4. BbaHk akuenTtyeT lMopydeHne «Mon Kypc» u 3aknodaeT [Jorosop B criyyae, eCnm B TeYeHne
Cpoka yctaHoBneHHoro go Oatbl akuenta lMopydeHns «Mow Kypc» (BknountensHo), Kypc BantoTbl
OOCTUrHeT B Nntodon n3 Pabounx aHen 0o ncteveHnss Pabouero aHsa datel akuenta MNopyyeHusa «Mon
Kypc» 3HayeHusi, ykazaHHoro KnueHtom B [NopydeHuun «Mon Kypcy», Npy Hann4nmm Heobxoaumbix Ans
ynnaTtel OBecneunTenbHOro B3HOCa AeHeXHbIX cpeActB Ha Cuete ynnaTtel OBecnevnTenbHbIX
B3HOCOB.

4.3.5. B cnyvae akuenta lNopyyeHns «Mon kypc» BaHk yBegomnsieT 06 akuente KnueHta nytem
HanpaeneHus NogTteepxaeHusa no ¢opme banka nocpeactsom VHTepHeT-0aHKa, a Takke B BUAe
cooTBETCTBYOWEN WHGOopMaumm SMS-cooblieHnem/push-yesegomnennemMm. baHk ocyuwiecTBnser
cnucaHme O6GecneunTenbHOro B3Hoca no [orosopy, npy 3ToM CTOPOHbI COMMacHbl, YTO CyMMa
ObecneunTenbHOro B3Hoca MoxeT BblTb cnvMcaHa B pasMepe MeHbLUeM, YeM pasmep YKasaHHbIN B
nogaHHom lNopyyeHun «Mow Kypc».

4.3.6. Tlo cakty akuenta bBaHkom [NopyyeHunsa «Mown kypc» [JoroBop cuMmtaeTca 3akOYeHHbIM U
CTtopoHbl 06sa3ytoTes B [laTy nnatexa ncnonHutb obsisatenbctea no [orosopy.

4.4. KnneHT cornaceH, uto baHk MoxeT ycraHaBnmBaTtb npepernbHble Cpoku [atbl akuenTta
MopydeHus «Mon kypcy», a Takke baHKk BnpaBe NPUOCTAHOBUTL WUNU OrPaHUYUTL BO3MOXHOCTb
nogaun KnueHtom bBaHky [lopyuyeHusa «Mon kypc» B WHTepHeT-6aHke. KnmneHT 06sa3yeTcs
obecneunTb Ha Cuyete(-ax) KnuneHta, ykasaHHOM(-bIX) B [MoaTBEpXKAEHUM, HANU4Me HeOBXoaUMO (-
blX) OEHEXHOW(-bIX) CYyMMbI(-M) Ana UcnonHeHus [loroBopa, B TOM 4ucfe, €Cin YCroBUSIMU
HoroBopa npegycmotpeHa ynnata O6ecneyntenbHOro B3HOCA, HanmuMuMe OEHEXHOW CyMMbl B
pa3mepe ObecneuntenbHoro B3Hoca. KnueHT npepgoctaBnset baHky npaso, a baHk BnpaBe 6e3
pacnopsbkenus KnveHta (a Takke 6e3 [OMOMHUTENBHONO COMNACOBaHUA U yBEAOMITEHUS
nocriegHero) B nopsgke, NpeaycMoTPeHHOM A5is pacyeToB Mo MHKAcCo, Ha OCHOBaHMWM BAHKOBCKOMO
opaepa npomussecTu cnucaHue co Cueta KnueHta geHexxHoW cyMmbl Ans ucnonHeHus [doroesopa, B
TOM 4yucne Ans ucnosnHeHus obssatenbctea no ynnate ObecneuntenbHOro B3HOCA, YKa3aHHOMW B
MoaTeepaeHun.

45. Ha cymmy HakonneHHbix oGecneuvumTenbHbIX B3HOCOB CO [AHS, CNefylouwero 3a [HEM
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NOCTYNMEeHNa OeHeXHbIX cpedcTB Ha cuyeT baHka, baHk exegHeBHO ocyllecTBNAeT HauucrieHme
NPOLIEHTOB MO KITOYEBOW CTaBke, nybnukyemon Ha odwmumanbHoM canTte banka Poccumn B cetu
WHTepHeT Ha gaty HauucrneHus, MuHyc 3%. lNpoueHTbl HauncnsatTes M3 pacdeTta 365 (366) aHen B
rogy 3a npowegwmi nepuoa Ha dakTU4ecKnin exeaHeBHbIA OCTaTOK CPeaCcTB Ha Havano
OnepaumoHHOro gHs. HauncneHHble npoueHTbl BbiNauMBalTCa B NocnegHWn AeHb Mecsaua Ha
Cuet ynnatbl ObecneuntenbHbIX B3HOCOB KnneHTa.

4.6. B uensx obecneyeHnss wucnonHeHusi obs3atenbcTB KnmMeHTa nO  3aKnOYeHHbIM U
gencrteyrowum [lorosopam n/vnm 3akntoyaembiM [JoroBopam Ha COOTBETCTBYOLWYIO AaTy, CTOPOHbI
ycTaHoBunn, 4to baHk npousBoguT pacyé€T [OoCTaTOvHOCTM HakonneHHbIx obecnevnTenbHbIX
B3HOCOB N4 obecneveHusa Bcex ObecneuntenbHbiX 0693aTeNnbCTB, B TOM YUChe, BKIOYasi, HO He
OrpaHN4nBaNACh:

— B CBA3U C 3aknoveHnem [Jorosopa n/vunu UCnonHeHnem n/mnu npekpaileHmeMm oba3aTenbCcTs
no paHee 3akntodeHHOMy(-bIM) [Joroopy(-am) n/unu

— B CNnyyYae HacTynneHus coObiTviA, He 3aBucAwmux oT Bonu CTOPOH M MOBMEKLMX
CYLLEeCTBEHHOE YBenuyeHne WunuM ymeHblleHWe Kypca WHOCTpaHHow BantoTol Ha [MAO
«MockoBckas Bupxxa MMBB-PTC» wn/vnun yctaHoeneHHoro baHkom Poccum k Pybnio, ecnin
Takas BanioTta asnsetca obbektoM 3akntoveHHoro [oroBopa(-oB) B kadecTBe MOKynaemomn
n/vnu npopgasaemMon BantoTel n/vunu y4acTByeT B pacdeTax no Jorosopy.

Ecnn no pesynbTatam yka3aHHOro B HacTosleM MyHKTe pacyéTta, npowusseneHHoro baHkowm,
HakonneHHble obGecneunTenbHble B3HOCbI COCTaBRSAT pa3Mep, NpeBbialoWmi  Cymmy
Heobxoammyto Onsi obecnedeHns Bcex 06a3aTenbCTB KnmeHTa no 3akmnioYeHHbIM U AeNCTBYHOLLUM
u/vnu 3akniovaembim [JoroBopam, BaHk BnpaBe ocyLlecTBUTb Bo3BpaT KnneHTy 4acTu OeHEeXHbIX
cpeacTts 13 HakonneHHbix obecneuntenbHbix B3HOCOB. [pn atom, Cymma Kk BO3BpaTy yKa3biBaeTcs
B OdpepTe, HO BO3BpaT AEHEXHbIX CPeAcTB npoussoamtcs baHkoM TOMbKO nocre Haanexawlero
3akntoyeHus [lorosopa B cootBeTCTBMU € CornatleHmnem.

Ecnu no pesynbTatam ykasaHHOro B HaCTosllLeM MyHKTe pacyéTa, npousBedeHHoro baHkom,
HakonneHHble obecneunTternbHble B3HOCbI HedoCTaTOuHbl Ans obecrneyeHus Bcex obssaTenbcTB
KnueHta no 3aknwoueHHbiM [oroBopam, baHk BnpaBe noTtpeboBatb oT KrnmveHTa ynnatbl
AononHutensHon cymmbl OBecneunTenbHbIX B3HOCOB, MU B CBOKW oyepedb KnneHT obgasyetcs
ocyulecTBuTb ynnaty baHky Tpebyemorn cyMmbl gononHutenbHoro ObecneumTenbHOro B3HOCA B
pasmepe, ykazaHHOM B YBegomrieHumn o pacyete ObecneuntenbHbix 0643aTenbCTB, HanpaBneHHOM
nocpeacteom WHTepHeT-6aHka, a Takke B BMAe COOTBETCTByOLWen wHdopmaumm SMS-
coobuweHnem/Push-ysegomnennem. Ynnarta cyMmmbl gononHutenbHoro ObecneunTenbHOro B3Hoca
npounssogutca KnueHTom nytem obecneveHnsa Hanuums Ha Cdete ynnatbl ObecneyntenbHbIX
B3HOCOB KnueHTa HeobxooMMOW CyMMbl AEHEeXHbIX cpeAcTB. KnueHT cornaceH, Yto Mpu Kaxaom
3akntodeHmn [orosopa KnueHT npuvHumaeT Ha cebsi o6s3aTenbCTBO OONOSMTHUTENBHO BHECTU MO
nepsomy TpeboBaHuio BaHka cymmy gononHutenbHoro O6ecneunTenbHOro B3Hoca.

lMocne HanpaBneHus ykasaHHOro YBegomneHus o pacyete ObGecneunTenbHbIX 0653aTENbLCTB,
KnueHT npepoctaBnaer baHky npaBo u bBaHKk BnpaBe npousBOAWTb CMUCaAHUE CYMMbI
pononHutenbHoro O6ecneunTenbHoro B3Hoca co Cueta ynnatel Ob6ecneuntenbHbIX B3HOCOB 6e3
pacnopskeHus KnveHta (a Takke 6e3 [OMOMHUTENBHOMO COrNacoBaHUA W yBeAOMIEHUS
nocrieaHero) B nopsigke, NpeaycMOTPEHHOM A1 pacyYeToB NO UHKAcCo, Ha OCHOBAaHUM GaHKOBCKOro
opaepa.

B cnyyae HegocTtaTouyHocTM Ha CueTe ynnatbl Ob6ecnevnTenbHbIX B3HOCOB AEHEXHbIX CPeacTB Ans
ynnaTtel WNu ciucaHus gononHutenbHoro O6GecneunTtenbHoro B3HOca, baHk nocpeactsBom
WHTepHeT-6aHka  HanpaBndet KnuveHTy  YBegomneHnme O  HeobxoOMMOCTM  BHECEHUS
aononHutenbHoro O6ecneunTenbHOro0 B3HOCA, a Takke B BWAE COOTBETCTBYHOLLENA MHGOPMALMn
SMS-coobuieHnem/Push-yBegomneHnem o HeOOXOANMMOCTM BHECEHUS TpebyemMon CyMMmbl.

MNMocne HanpaBneHusa ykasaHHoro YBegomnenus KnveHt 6e3ycnoBHo o6sa3yeTcs:

— Ecnu YBegomneHue HanpasrneHo KnueHty o 12:00 no MOCKOBCKOMY BpemeHu, obecneumTb
Hanuume Ha Cuyete KnueHta Heobxoaumow cymmbl o 15:00 MO MOCKOBCKOMY BpPEMEHM
Pabouero gHs, B KOTOpbI emy Gbifo HanpaBrneHo YBegOMIIEHME, UNnn

— Ecnn YBepomnenne HanpasneHo KnuneHTy nocrie 12:00 N0 MOCKOBCKOMY BPEMEHM,
obecneunTtb Hanuume Ha Cuete KnueHTa Heobxogmmon cymmbl o 15:00 no MOCKOBCKOMY
BpemeHn Pabouero p[HsA, cnegywlouwero 3a AHeM, B KOTOpbli eMy 6bino HanpasrieHo
YBegomrenme.

4.7. Ecnu KnneHT He wucnonHsier kakne-nnbo cBoum 00a3aTtenbCTBa, NpenyCMOTPEHHbIE
HacTosLen cTaTben Nnocre HacTynieHMs CPOKOB MX UCNONHeHus, baHk nveeT npaBo Npon3BecTu
3a4eT B OTHOLLEHUM TOObIX HEUCMOMHEHHbIX 06513aTENLCTB B TOM Mepe, B KAKOW 3TO [OMycKaeTcs
3aKOHOM.
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4.8. Jhobble TpeboBaHua wunu yeegomrieHMss B pamkax CornaweHusi, Hanpasrsemble Mo
MHTepHeT-6aHKy, cumTaloTca MonyyYyeHHbiIMU KnneHToM, Korga OHM  CTanmyM  AOCTYMNHbl  Afs
o3HakomreHnus KnueHty B WHTepHeT-BaHKe W Mpu3HAOTCA HanpaBfeHHbIMU Ha OBymaxHoM
HocuTerne.

4.9. CTOpOHbl He uUMelT npaBa OTKaszaTbCA B OAHOCTOPOHHEM MOpsiAKe OT WCMONHEHUSN
[oroBopa, kpoMe cny4yaeB, NPSAMO NPeayCMOTPEHHbIX HacTosAwmum CornaweHnem.

4.10. AHanorom coBCTBEHHOPYYHOW MOAMUCKU YNOMHOMOYEHHbIX nul BaHka CTOpoOHbI NpuaHatoT
ykasaHMe Ha HaummeHoBaHwe baHka wnu ynonHomoyeHHoro nuua baHka. [NogTBepxaeHue,
HanpaBneHHoe U nonyvyeHHoe CTopoHamu nocpeactBom WHTepHeT-b6aHka, npusHaeTcs
OOKYMEHTOM  paBHO3HAYHbIM  OOKYMEHTy Ha  OymaxHOM  HocuTene,  nognucaHHoOMY
COBGCTBEHHOPYYHON MOAMUCHIO N 3aBEPEHHOMY NevaTblo.

4.11. KnuneHT npvHMMaeT Ha cebs BCHO OTBETCTBEHHOCTb 3a JOCTYN K MIHTepHeT-6aHKy, nonydeHue
TpeboBaHui, yBegomneHun nocpenctBom WHTepHeT-O6aHka u 3akntodeHne CornaweHns w
[orosopoe nocpeacteom VHTepHeT-6aHka.

4.12. B cny4ae ecnu obcnyxusanne KnueHta c ucnonb3oBaHnem VHTepHeT-6aHka npekpallieHo
KnueHT MoxeT nonyuntb Ha BymaxxHoM Hocutene B ntobom MNogpasgeneHmn baHka yBegomneHume,
TpeboBaHve unn Apyron OOKYMEHT, HarnpaBnsemblli B pamkax CornaweHusi, Ha OCHOBaHWUU
npegocTtaBneHHoro KnueHtom 3asaBnenust no dopme baHka. BaHk npepoctaBnsieT Tpebyembie
KnueHtom pokymeHTbl B TeyeHue 3 (Tpex) pabouux [HeW nocne mnonyvyeHUs KOpPPEeKTHO
3anonHeHHOro 1 NoanucaHHoro 3asiBrneHns ot KnuneHrta.

4.13. BbaHK MMeeT npaBO OrpaHU4MTb YaCcTUYHO WNM NPEeKpPaTUTb MOMHOCTbI0 BO3MOXHOCTb
3akntoyeHns [oroBopoB nocpenctsom WHTepHeT-baHka, npegyCMOTPEHHbIM — HACTOALUM
CornaweHunem, 0o ucnonHeHus Bcex obssatenbcts KnueHta nepeq BaHkom.

5. PACYHETbI MO AONOBOPAM

5.1. TlnaTtexn no obdA3atenbcTBam, MNpeayCcMOTpeHHbiMM [loroBopamu, OCYLLECTBASOTCH B
cooTBeTCTBYOWMe [laThl nnatexa, ykasaHHble B yCnoBusax [JOroBopos.

5.2. B [Haty nnatexa baHk BnpaBe npousBoouTb 6e3 pacnopsbkeHus KnueHta (a Ttakke 6e3
OOMNONMHUTENBHOrO COrnacoBaHUs 1 yBe4oOMIeHNs NocrieaHero) B nopsgke, npegycMoTpeHHOM Ans
pacyeToB MO MHKAcco, Ha OCHOBaHWM GaHKOBCKOro opaepa cnucaHue CyMMbl AEHEXHbIX CpeacTs,
nognexawmx ynnate KnueHtom BaHky no cootseTcTBytowemy [dorosopy w/unu CornaileHuio, co
CueTta(-oB) KnuneHTa, ykasaHHoro B [loaTBepgeHun.

5.3.  KnueHT 0bs3yeTca B cooTBeTCTBYIOLWYIO [laTy nnatexa, ykasaHHyto B ycrioBusax [Jorosopa,
B cpok ¢ 09:00 go 15:00 o MOCKOBCKOMY BpEMEHM ODecneunTb Hanuume Ha COOTBETCTBYHOLLEM
CueTte ncnonHeHns [oroBopa HEOHGXOANMOW CYyMMbl AEHEXHbIX CPEeACTB.

5.4.  YuntbiBag, yTo [OroBopbl, 3aknioyYeHHbIe B paMkax HacToswero CornalweHus, npusHarTes
CtopoHamun B3aMMOCBSA3aHHbIMU U ABMAKOTCA HEOTbEMMNEMOWN YacTblo HacTodwero CornaleHus, a
Cuyet ynnaTtel O6ecneunTenbHbIX B3HOCOB uUnu CueT(-a) ncnonHexus [lorosopa, ykasaHHbIe B TakOM
kauecTBe npu 3aknoveHun CornaweHns un/mnu Jorosopa, npusHaTca CyLeCcTBEHHbIM YCNoBUEM
CornaweHusa n/vunu Oorosopa, CTOPOHbI MPUHMMAKOT CreayoLwmii NopaaoK:

5.4.1. HewncnonHeHne KnneHtoM 06s53aTenbCTB, YCTaAHOBMEHHbIX B nn. 4.6. w/wnun 5.3.
CornaweHus, nyteMm obecnevyeHns Hanuums HeobxoaMMOW AEHEXHOM cyMmbl Ha CyeTe, a paBHO
Kak HernonyveHne baHkoM OeHexHbiXx cpedcTB oT KnueHTa B cnydasX, YCTaHOBIEHHbIX
CornaweHuem n/vnn [JoroBopoM, a Takke B cnyyae 3akpbitnss Cueta ynnatel ObecneunTtenbHbiX
B3HOCOB unun CuyeTa ucnonHeHus [orosopa, Npu3HaeTcs OgHOCTOPOHHUM M3MeHeHuem KrnveHTom
YCNOBUA BCEX 3aKMIOYEHHbIX UM HeucnorHeHHbix [JorosBopoB. [lpyM ykasaHHOM OOHOCTOPOHHEM
nameHeHun KnueHToM yCrioBUIM BCEX 3aKITOYEHHbIX U HEMCNOMHEeHHbIX [loroBopoB, oba3aTtenscTBa
no [loroBopam UCMNONHAKTCA B gaty (aanee — «[jata UCNONMHEHNS NPU U3MEHEHUNY ), CITEAYHOLLYIO
3a gaTon, korga cooTBeTcTBylOLWMe obsa3atenbctBa no [oroBopy w/vnn CornalleHuio A0SKHbI
ObinKn BbITb UCMOMNHEHbBI, B CneayoLlem nopsgke:

5.4.1.1. BaHK ocywecTBnseT pacyeT [AOeHexHbIXx 00A3aTenbCTB kKaxgon u3 CTOpoH U
cooTBeTCTBYIOLEee nopyyeHne KnneHTa ocyleCcTBUTbL TakoW pacyeT cyMTaeTcs npefocTaBneHHbIM
BaHky no Bcem 3akntoyeHHbiM [loroBopam (aanee — «Cymma nnartexa npyv UsMeHeHun» ).

Cymma nnatexa npu usmMeHeHun paccumTbiBaeTcs baHkom B cnegytollem nopsiake:

A. BaHk ocyuiecTBngeT pacdeT 06a3aTenbCTB Kaxaon 3 CTOPOH MO KaXaoMy 3aKNoYeHHOMY
Jorosopy, wucnonb3ys cooTBeTcTBylowmMe [artam nnatexen Kypcol  Baniothl,
yCTaHOBrEeHHble Ha [laTy UCNONHEHUS NPU N3MEHEHUN.

B. Ecnun obasatenbctBa KnueHta no [oroBopy BbipaxeHbl B Bantote otnuyHon ot Pybnewn,
KnueHT nopydaeTt BaHky npousBecTn KoHBepTauui WHoOCTpaHHon BanwoTbl B Py6nn no
Kypcy baHka Ha [JaTy ucnonHeHusa npu n3ameHeHum.
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B. Cymma Bcex 06sa3aTensctB KnveHTta no 3akntoyeHHbIM [JoroBopam siBnsieTcs PacyeTHbIM
obsazatenbctBoMm KnueHnta Ha [aty mncnonHeHust npy m3meHeHun (ganee — PacueTtHoe
obsaszatenbctBo KnueHnTa). Cymma Bcex 0b6s13atenbcTB baHka no 3akntoveHHbIM [loroBopam
aBnsietca PacyeTHbiM obsisaTtenbctBom baHka (mnanee — PacuyeTHoe 005a3aTenbCTBO
BaHka). MNMpn atom HakonneHHble obecneynTenbHble B3HOCHI U HAYUCIIEHHbIE HA HUX
MPOLIEHTbI 3aCUMTBLIBAKOTCS B CHET UCMOSTHEHUSA COOTBETCTBYHOLWMNX 0bsizaTtensctB CTOPOH
no [doroBopam w/unn CornaweHuio 1M ydacTBYHOT B pacdetax B [aTy MCMNOSMHEHMS Mpu
N3MEHEHUM.

. BaHk onpegensieT pasHuuy mexagy PacuyeTHbiM 06si3aTenbctBoM KrniveHTa u PacyeTHbIM
obsasaTenbcTBoM baHka no Bcem [loroBopam B [laTy MCNONHEHUS Npu U3MEHEHUW (danee
— «CymMmMa nnaTexa npu U3MeHEHUN»).

0. Ecnn Cymma nnatexa npy U3MeHeHMn siIBASETCS NONOXUTENbHBIM YUCIIOM, TO 06513aHHbIM
nuuom saengaetca KnueHT M Bbinnata AeHeXHbIX cpeacTB ocyliectBnsaeTcs KrneHTom
BaHky; ecnn Cymma nnatexa npyv M3MEHEHUM SBIISIETCA OTpuuaTenbHbIM YUCIIOM, TO
BbiNnata npondsogutca baHkom KnueHTy.

E. baHk yBegomnser KnueHTa O nMpoBedeHHOM pacdeTe NyTeM  HanpasBneHus
COOTBETCTBYIOLLEro YBEAOMIIEHNSA O CyMMe nfaTexa npu mameHeHum no doopme baHka
nocpenctBoM WMHTepHeT-0aHKa, a Takke B BUOE COOTBETCTBYHLLEN MHGopmauunm SMS-
coobuieHnem/push-yeegomneHmnem.

54.1.2. C y4yeTOM nMONOXEHWN, nepeudncrneHHblx B M. 5.4.1.1, KnueHT nopydaet bBaHky
OCYLLEeCTBUTD:

A. Jlnbo cnucaHne B nopsiake, NpeayCMOTPEHHOM AN pacyeToB MO MHKACCO, HA OCHOBaHUK
6aHkoBckoro opaepa co Cueta KnueHTta npuumtatowenca ¢ Knnenta Cymmbl nnarexa
npu nsmMmeHeHun, B criydae ecnu CTOpoHOW-NNaTenbLMKOM B pe3yrnbTaTe
npoun3seneHHoro pacyeta asnsetcs Knuext.

B. JInbo 3aumcneHme Ha CuyeT KnueHta CymMmbl nnaTtexa npu M3MEHEHWW, B Cryvae ecnu
CTopoHOn-nnaTenbLMKOM B pesyrbTaTte Npou3BeaeHHOro pacyeTa apnsetca baHk.

lMocne npoBeAeHNs1 pacyeToB U 3a4NCIIEHMS OEHEXHbIX CPeACTB Ha CYET nonyyartens geHEeXHbIX
cpeacte B pasmepe Cymmbl nnatexa npy U3MEHEHUN B COOTBETCTBUW C HACTOSALMM MYHKTOM
obsasatenbctBa CTOPOH NO COOTBETCTBYHOLMM [JOroBopam CUMTAKOTCS  MCMOMHEHHbIMU 1
COOTBETCTBEHHO MpeEKpaLLEHHbLIMM.

5.5. Ecnun [Jata nnatexa npuxogutca Ha AeHb, He aBnsaowmnca Pabouim gHem B Poccuinckom
depepaumnmn, 10 Takasa [lata nnartexa nNepeHocuTca Ha bnwkanwuin cnegyowmi 3a HAM Pabounia
neHb B Poccuinckon deagepauuu.

5.6. baHk BnpaBe B criydyae OTCyTCTBUS AEHEXHbIX cpefcTB Ha CueTe ynnatbl ObecneunTenbHbIX
B3HOCOB unn CuyeTe wucnonHeHuss obsizatenbctB KnueHta no [oroBopy, yKaszaHHOM B
MoaTBepxgeHun k Takomy [JoroBopy, Uinn 3akpbiTuM ykasaHHbIX CueToB KnuneHta npomssoauTb 6e3
pacnopsikeHus KrnveHta (a Takke 6e3 [OMOMHUTENBHONO COMNacoBaHUA U yBEAOMITEHUS
nocrnegHero) B nopsgke, NpeaycMoTpeHHOM 4511 pac4eToB MO MHKAcco, Ha OCHOBaHMM B6aHKOBCKOro
opaepa cnucaHue CyMMbl [AEHEeXHbIX Ccpeacts, noanexawux ynnate KnueHtom Banky no
cooTBeTcTBYloWweMy [doroopy u/unu CornaiueHuto, ¢ nHoro(-bix) cyeta(-oB) KnmeHTta oTKpbITOro B
BaHke. B cnydae cnucaHusa cpeacTsB B BanioTe OTNIMYHOW OT BantoThl nnatexa, KnueHT nopyyaeTt
BaHKy npon3BecTn KOHBEpPTALMIO BantoTbl B BantoTy HeobxoaumMyo Ans ncnonHeHus [Jorosopa no
Kypcy, yCcTaHOBNeHHOMY BaHkOM B gaTy Takon KOHBEpTaLMM.

6. OBECMEYUTENbHbLIA B3HOC

6.1. OGecneunTenbHbIA B3HOC SIBNSIETCA AOrOBOPHbLIM CNOCOOOM 0ObBecneyvYeHnss MCMOoMHEeHUs
obsizaTenbctB KnueHta u paccmaTtpuBaeTcs B KadecTBe obecneuuMTenbHOro nnatexa B Buae
CYMMbl [OEHexXHbIX cpefcTB, KOTopas nocTynuna w/vnm [ofkKHa NocTynuTb Ha cdeT baHka B
obecneyveHne UCNonHeHUsa NpuHATbIX KnneHtom obsizatenscte no [Jorosopy w/unu CornaileHuio, B
TOM 4ucrie, BKIOYasi, HO He OrpaHMyYMBasiCb, B 4acTu ynnaTbl KOMMeHcauun yoObITKOoB baHka,
CBSA3aHHbIX C HEWCMNONHEeHMeM W/MAK HeHagnexawmm ucnonHeHnem  KnnveHtom  cBOMUX
obszatenbcts no florosopy(-am) n/vnu CornawieHuio.

6.2. KnueHTt cornawaetcs, 4to ynnata O6GecneunTesnibHbIX B3HOCOB W/WNW AOMNOSNHUTENbHbIX
Ob6ecneyunTenkbHbIX B3HOCOB OCYLLECTBIISETCA MyTEM CMMUCAHUS HEOOXOOAMMbBIX AEHEXHbIX CPeacTB
BbaHkom 6e3 pacnopsbkeHuss KnmneHta (a Takke ©6e3 [OMOMHUMTENbHOrO CcornacoBaHus W
yBEeOOMIIEHUS MOCNefHero) B Mopsgke, NpegycCMOTPEHHOM M1 pacyeTOB MO MHKACCO, Ha
OCHOBaHuUM GaHKOBCKOro opaepa co Cyeta ynnatel ObecneunTtenbHbiX B3HOCOB KnineHTa, ons yero
KnueHT nopyyaeT baHKy npou3BoAUTb CNUCaHWE OeHEeXHbIX CpeacTB B yKasaHHOM nopsigke co
Cueta ynnatbl O6ecneunTenbHbIX B3HOCOB B pas3Mepe Heobxogumom  Ans  ynnathbl
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ObecneunTenbHbIX B3HOCOB W/UNnu gononHuTtensHblx ObecneunternbHbIX B3HOCOB.

6.3.  [pu ncnonHeHun obs3atenbctB CTOPOH NO Kaxaomy 3aknioveHHoMy [loroBopy B nopsiake,
yctaHoBrnieHHoM CornaweHneMm, B OTHOLWEHMU BHECEHHbIX (ynrayeHHblX) KrneHToM cymm
O6ecneunTtensbHoro(-bix) B3HOcCa(-0B) w/unu pononHutenbHoro(-bix) Ob6ecneunTenbHOro(-bix)
B3HOCA(-0B) NpMMEHSAEeTCS crneayroLmnin nopsaokK:

6.3.1. Ecnu Cuet ynnatbl ObecneuntenbHbix B3HOCOB, CueT ucnonHeHus [Jorosopa u BantoTa
obsa3atenbcTB KnneHTta no [loroBopy coBnagatoT, yka3aHHble OEHEXHble CYMMbl 3aCYUTbIBAOTCH B
CYeT UcnonHeHusa cooTBeTcTBYOWUX obs3aTenbcTB CTopoH no dorosopy w/unu CornaweHuntio nnbo
6.3.2. YkasaHHble AeHeXHble CyMMbl Y4acTBYIOT Npu UCMONHEeHnn obsi3aTenbcTe no [loroBopy(-am)
npu pacydetax no [orosopy(-am) w/unu CornaweHuto nocpenctsoMm Bo3BpaTa baHkom Takon
AEHeXHo cyMMbl Ha CyeT ynnatbl O6ecneyntenbHbIX B3HOCOB.

6.4. B [aty nnatexa npwu ucnonHeHun obasatensctB no [orosopy(-am), B KOTOPOM(-blIX)
3acunTbiBaeTcsa unu yyacteyeT B pacyetax ObecneumtenbHbld B3HOC, KnneHT nopy4vaeT BaHky
OCYLLECTBMATL NepecyeT MPoYMX HEUCTNONHEHHbIX 06a3atensCcTB KnveHTa no 3aknoyYeHHOMY(-biM)
HoroBopy(-am) no oTHoLeHUo K HakonneHHbIM obecnevnTenbHbIM B3HOCaM. CTOPOHbI COrfnacHsbl,
4yTO paHee ynnadeHHas cymma ObecneunTtenbHOro B3Hoca no [JoroBopy(-am) UcnonHaemMomy(-bim)
B aty nnaTexa, ¢ ydeToMm HakonneHHbix obecneuntenbHbIX B3HOCOB, MOXET 3aCUMTbIBATLCHA UMK
nognexartb Bo3BpaTty baHkom KnueHTy npm ucnonHeHum obsisatenbcte no [dorosopy B [aTy
nnaTtexa kak B NOfHOM oB6bemMe ynnayeHHOW paHee AeHEeXHOW CyMMbl, Tak U B pa3Mmepe MeHee
ynna4YeHHON paHee CyMMbl AeHeXHblX cpefcTB Mo CooTBeTcTByloLemy [oroBopy vnu B cymme
OEeHeXHbIX CpeacTB, NPeBbIaloLWen paHee ynradyeHHY CyMMmy.

6.5. baHK BnpaBe MO CBOEMY YCMOTPEHMUIO YCTaHOBUTb KrneHTy npegencHyt cymmy, Mpu
koTopol KnueHT cmoxeT 3akntouvaTb [doroBop(-bl) 6e3 BHeceHuss ObecneunTenbHoro B3Hoca. B
nwoboe BpemMsa baHk BnpaBe OTMEHWUTb Takyld paHee YCTaHOBIEHHYIO npedenbHyio cymmy 6e3
O0OBACHEHMS NPUYKNH.

7. TAPUOHbIW NIAH "BUPXXEBOW?*"

7.1 B pamkax CornaiweHus KnmeHT nmeet BO3MOXHOCTb MOAKMOYUTDL cneumanbHbin TapudHbIi
nnaH «bupxeson» (ganee - Ycnyra) Ans 3aknoyeHus [JoroBopoB MO yryylWeHHOMY Kypcy
KOHBEpTaumMmM B CpaBHEHUW CO CTaHOapTHbIMU YCMOBUSIMU KOHBepTauuu B cepBuce «bupxeson
MOCT» C pacyeTamMu Ha COOTBETCTBYIOLLYIO AaTy.

7.2 MopkntoyeHne Ycnyrn ocywectensetca KnueHtom B WHTepHeT-GaHke nyTem nogayum
3adBNeHns Ha NoAKM4YeHne Ycrnyru B COOTBETCTBMM ¢ PykoBoACTBOM nonb3oBatens no pabore B
NHTepHeT-baHke.

7.3 BaHk ocTtaBnsieT 3a cobon NpaBo akuenToBaTb Takoe 3asiBneHne KnumeHTa n nogkmounTb
Ycnyry, HanpaBumB KnuneHTy yBepomneHne o nogkroveHnn Ycnyrmu B SMS-coobuieHun/push-
yBEAOMIIEHUN HA HOMEp MOOWUNbHOrO TenedoHa WM Ha agpec AMNeKTPoHHou nouthl (E-mail),
ykasaHHbI B CornalueHun. Ycnyra npegoctaBnseTcs cpasy xe nocne akuenta baHkom 3asgBneHus,
nogaHHoro KnueHTtom, u onnatbl KnneHtom BaHky kOoMnccuu 3a okasaHue Ycnyru, B COOTBETCTBUMU
c Tapudammn BbaHka, gencteyoWwnMM Ha gaty nogadn KnueHToM 3adBneHuMst Ha MNogkrodeHue
Yenyru.

7.4 BaHk BnpaBe He akuentoBaTb HanpaBneHHoe KnneHTOM 3asBreHMe Ha MOoAKM4YeHue
Yenyrn 6e3 obbacHeHuA npuuvH, HanpasumB KnueHTy yBegomneHne o6 oTkase B akuente
3adBNeHnss Ha noaknwyeHme Ycnyrm B SMS-coobuieHmun/push-yBegomneHmm  Ha  Homep
MOBUNbLHOro TenedoHa My Ha agpec aNeKTpoHHoW noyTebl (E-mail), ykasaHHbIn B CornawieHun.
7.5 Ycnyra npegoctaBnsieTcss B TeyeHWe OAHOro Mecsua, kBaptana unm roga (C gatbl ee
NOOKIOYEHNs1) B 3aBMCMMOCTM OT CpoKa, BblibpaHHOro KnveHToM Mpu nogadve 3asBNEeHUd Ha
nogkntoyeHve Ycnyru.

7.6 Mpn nogave 3adABneHWs Ha noakniodeHne Ycnyrn KnveHT gaer ykasaHusi OTHOCUMTENbHO
aBTOMaTMYEeCKOW MPOMOHraumMm cpoka npegocraBneHns Ycnyru:

7.6.1. B cnyyae cornacua KnueHTa Ha aBTOMaTMYECKYH MPOSIOHraumio, CpoK npeaocTaBrieHns
Ycnyrn  npornoHrMpyetca B nocnegylowme nepuogbl Ha CPOK, COOTBETCTBYHOLUUW  CPOKY,
BblOpaHHOMY KnneHTOM npw nogave 3asBNeHUs Ha NOSKIYeHWe YCryru, npu ycrioBuv onnathbl
KnueHtom komuccum baHKy 3a okasaHue Ycnyrm B COOTBETCTBMM C Tapudamm baHka,
OEelCTBYOLWMMN Ha AaTy odepeHON NPONOHraumu.

7.6.2. B cnyyae Hecornacua KnveHta Ha aBTOMaTUYECKYO MPOMNOHraumio, Ycnyra aBToMatuyecku
npekpawiaet cBOe [eNCTBME Ha cnefyolwmnin OeHb MOCre OKOHYaHMs cpoka npegocTaBrieHus
Yenyru.

2 C MOMeHTa TexHudeckon pearmsaumm B GaHke.
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7.7 KnueHT BnpaBe B ntobGoN MOMEHT WM3MEHUTb CPOK MNpefocTaBneHus Ycnyru, Hanpasus
cooTBeTCTBYyIOLLEE 3asBNeHne B MIHTepHeT-6aHke B COOTBETCTBUM C PyKOBOACTBOM MOMb30BaTeNs
no pabote B MHTepHeT-6aHKe. VI3aMeHeHna BCTynarT B CUMIY Ha cneaylowmn pabounin geHb nocne
akuenta baHkom 3aaBreHus, nogaHHoro KnueHTom, u onnatbl KnneHTom bBaHKy komuccum 3a
okasaHue Ycnyrm B cooTBeTcTBUM C Tapudamm baHka (npu HeobxogumocTtu). KriveHTy
HanpaBnseTcsi yBegomneHne o6 uM3MeHeHMM Ccpoka npegocTaBneHnss Ycnyrm B SMS-
coobueHnn/push-ysegomneHnn Ha Homep MOOBUMBbHOro TenedoHa WM Ha agpec ANEKTPOHHOM
noutsbl (E-mail), ykasaHHbIn B CornawieHun.

7.8 OTtkntoyeHne Ycnyrm no nHmumatmee KnueHTta ocywiecternsietca B MIHTepHeT-6aHke nyTem
nogauv 3asiBfieHMs Ha OTKMNYeHMe cornacHo PykoBoacTBy nonb3oBaTens no pabote B VIHTEpHeT -
6aHke. baHk yBegomnsaeT KnveHTa 06 oTknoYeHUn Ycnyrn nytem HanpaBneHus yBegomneHuns oo
OTKNYeHun Ycenyru B SMS-coobueHnmn/push-yBegomneHmm Ha Homep MOGUNbLHOro TenedoHa nnu
Ha afpec anekTpoHHon noythl (E-mail), ykasaHHbin B CornatleHun.

7.9 Mpn OTKNIOYEHMM YCRyrn Unv U3MEHEHUM Cpoka npefocTaBneHus Ycnyrm no uHuumMatuee
KnueHTta, koMUCCKSA 3a OKasaHwe Ycnyru He NoanexuT nepecyeTty u BosspaTy KnueHTy.

7.10 B cny4ae pactopxeHust CornaiueHunst Ycnyra oTKnioyaeTcs 04HOBPEMEHHO C PaCTOPXKEHUEM
ykasaHHoro CornalleHus, npu 3TOM paHee 3akniouyeHHble [oroBopbl B pamkax CornalieHus Ha
YCIMOBMAX NpenocTaBneHus Ycrnyru, MOANEeXaT WCMNOSIHEHNKO C COOTBETCBMM C  YCITOBUSIMU
[orosopos.

7.11 [aton cnucaHus KOMUCCUM 3a npefocTaBneHwe Ycnyru siensertca gaTta akuenta BaHkom
3adBNeHns Ha NoaknioyeHne Ycnyru unn saserneHns Ha n3MeHeHne cpoka npegocTtaBneHns Ycnyru
B cnyyae, ecnu Takoe 3asBreHve 6bino HanpasneHo KnwueHtom. [locnegyowive cnucaHus
KOMWUCCUM MpU  MPOMOHraumMmM cpoka npedocTaBneHns Ycnyru npoucxoaatr B AaTy  Takom
NPONoHraumMmn cornacHo BbibpaHHOW KnNneHToM NeproanyYHOCTU MPOSfOHraumMmM B COOTBETCTBMM C M.
7.6.1.

7.12 Komuccusa 3a okaszaHue Ycnyru cnucbiBaetcs co Cyeta ynnatel ObecneuntenbHbIX B3HOCOB
He3aBMCUMMO OT TOro, BOCnonb3oBancsa KnveHT Ycnyron nnu Her.

7.13 B cnyyae wu3meHeHns Cuyeta ynnatel O6ecneunTenbHbIX B3HOCOB KOMMUCCUSA  3a
npegoctaBneHne Ycnyrm 6ygeT cnucbiBatbCHa C TOrO cyeTa, KOTopbl KnueHT ykasan kak CuyeT
ynnatel O6ecneunTenbHbIX B3HOCOB.

7.14 B cnyyae HapylleHNs CpPOKOB OnnaTtbl KOMUCCUM 3a NpefocTaBneHue Ycnyru, baHk Bnpase
npekpaTnTb npegocrasneHve Ycnyru, Hanpasue KnueHty yBegomneHne o6 oTknouYeHun Ycnyru B
SMS-coobuwieHmn/push-yBegomneHmm Ha Homep MobunbHoro TeredoHa WM Ha agpec
3MEeKTPOHHOW nouThbl (E-mail), ykasaHHbin B CornatieHunn.

7.15 KnueHT umeeT npaBO BO30OHOBMTbL MNOOKMIOYEHME K chneumanbHOMy TapudHOMY nnaHy

«BupxeBor» nyTem nogaus HOBOro 3asBMNEeHUMs Ha MOAKMYeHMe Ycnyrm B nopsgke,
npenycMOTPEHHOM M.7.2 HacToAWMX YCroBui.

8. OTBETCTBEHHOCTb CTOPOH
8.1. 3a HeucrnonmHeHVMe WNM HeHaanexawiee WUCnosiHeHne o0a3aTenbCTB MO HACTOsILEMY
CornaweHunto  CTOPOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C  OEWCTBYIOLMM
3akoHopartenbcTBOoM Poccuiickon denepaumm n ycnosusiMmn Hactosilero CornaweHus.
8.2. Kaxxgas u3 CTOpoH ocBoOOXOaeTcsi OT OTBETCTBEHHOCTUM 33 HEWCTNOSNTHEHWE WUNn
HeHagnexatiee UcrnonHeHne cBomx 0ba3aTenbCcTB No HacToswemMy CornaweHuo Unu Kakomy -nmbo
[oroBopy, ecnv Takoe HEUCMOMHEHME NN HEHAANexXallee NCTNONHEHNE Bbl3BaHbl UCKITHUYNTENBHO
cnegylwmmmn obectoaTenscTtBammn (To €CTb NPU OTCYTCTBUN 3TUX 0BCTOATENLCTB COOTBETCTBYOLLASA
CTtopoHa 6bina Obl cnocobHa NPOM3BECTU Haasexalee UCNONTHEHNE HapyLUEHHbIX 06s13aTenbCTB)
N BCe HapylleHHble 06fA3aTenbCTBa WCMNOMNHAKTCA Haanexawmm obpasom B TeuveHue 5 (MaTb)
Pabounx gHel ¢ MOMEHTa NpeKpaleHns 4eNCTBUSA yKasdaHHbIX 06CTOSATENLCTR:
— cbosimm B cucteme pacdetoB baHka Poccum mnu ero nogpasgeneHunin, noaTBepKaeHHbIMU
OOKYMEHTarnbHO; Nnu
— W3OaHHbIMW B COOTBETCTBMM C 3aKOHOM HOPMATUBHbIMW  aKTaMW  KOMMETEHTHbIX
rocygapCTBEHHbIX OpraHoB, KOTOpble [OenatT HEBO3MOXHbIM Hagnexaiwee WCnofnHeHne
obsazatenbcTB CTOPOHbI MO HacToswemy CornalweHuio unum kakomy-nmbo [orosopy; nnm
— 00LWwen3BecTHbIMN 0OCTOATENBCTBAMM HENPEOAONTMMOW CUIbl; UMK
— obcToATenbCTBaMM, KOTOpble HE ABMATCA OOLWEN3BECTHBIMA W KOTOpble OyayT Mpu3HaHbl
obcToaTenbCcTBAMM HENPeoaonMmon cunbl ToproBo-lNpombIlLneHHON nanaton Poccuinckon
degepaumm UnNM UHbIM KOMMETEHTHLIM OPraHOM.
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9. NIPUMEHUMOE MNMPABO U NOPAOOK PA3PELLEHUA CINOPOB

9.1. Hacrtoswee CornaweHue perynupyetcs 3akoHogatenbcTBoM Poccuinckon degepaumn.
9.2. Bce cnopbl u pasHornacusi, KoTopble MOryT BO3HWKHYTb B Mpouecce WCMOMNHEHNs
CornaweHus nnm B CBSA3M C HMM, ByayT NO BO3MOXHOCTM pellaTbCa MyTEM MEpPeroBOpoB MeXay
CtopoHamu B Liendax BblpaboTku B3aMMONPUEMIIEMOrO peLLEHUs.

9.3. B cnyuae ecnu cnopbl 1 pasHornacus He pelleHbl nyTem neperoBopoB B TedyeHne 3 (Tpex)
KaneHgapHbIX OHEW C MOMEHTa BO3HWKHOBEHWS, TO BCE CMOpPbI, pasHornacus wunu TpeboBaHus,
BO3HMKawLlWmMe u3 Hactoduwlero CornalleHnss unu B CBA3W C HMM, B TOM YuCrie Kacarwolwmecs ero
WCMOSHEHUS, HapylleHus, MpeKpaweHUs Wnu HeaAeNnCTBUTENbHOCTWU, NoanexaTr paspelleHuio B
COOTBETCTBMM C OENCTBYIOLLNM 3aKOHOOaTeNbCTBOM.

10. CPOK OEMCTBUA U AOCPOYHOE MNMPEKPALUEHUE COINALLEHUA

10.1. Hactoswee CornaweHve gencTeyeTt noka ogHa u3 CTOpoOH He 3asBUT B MUCbMEHHOM BuAae
O CBOEM HamepeHuu pacToprHyTe CornaweHve B nopsiake, NpegyCMOTPEHHOM HACTOAWMM
CornatueHuem.

10.2. KnveHT umeeT npaBO AOCPOYHO pPacTOpPrHyTb Hactosiwee CornaweHve nyteMm nogauu
3asBreHns Ha pactopxeHue CornaweHus no ¢opme baHka B ntobom lNogpasgeneHnn baxka.
3asiBneHne Ha pactopxeHne CornalleHunsi NpegoCTaBnsaeTcss Ha OyMaXXHOM HOCUTEeNne KOPPEKTHO
3anonHeHHoe 1 nognucaHHoe KnneHtom. C gatbl nonyvyeHus baHKom 3agBNeHns Ha pacTopXeHue
CornaweHusa baHk Bnpase oTkasaTb KnueHTy B 3aknoyeHnn HOBbIX [JOroBopos.

10.3. BaHK nmeeT NpaBoO OOCPOYHO PaACTOPrHyThb Hactosiwee CornalweHne B criydae HEUCMONHEHUS
UNn HeHagnexawero ucnonHeHus obasatensctB KnneHTom, a Takke B Crnyyae Hanuuus
obcToATensCcTB (B TOM 4ucne npu nonydeHun wuHdopmaumm o cmepTn KnueHrta), oyeBMaHO
CBMOETENbCTBYOWNX O TOM, YTO COOTBETCTBYLWMe obasaTtenbctBa KnveHta no [orosopy(-am)
n/vunu CornaweHunto He 6yayT NnpovsBefeHbl B yCTAHOBIMEHHbIN CPOK, NyTeMm HanpasneHusa KnueHty
yBegomneHus no ¢opme baHka He meHee yem 3a 30 (Tpmguatb) KaneHgapHbIX AHEW 4O AaThbl
pacTopXXeHusl, yKasaHHOW B yBedOMMeHWW. YBedOMMeHWe HanpaBnseTcd OAHWM U3 YKasaHHbIX
crnocoboB: nocpenctBoMm WHTepHeT-0aHKa, 3aka3HbiM MUCbMOM C yBEAOMIIEHMEM, Ha agpec
3MEeKTPOHHON nouyThl KnueHTa, ykasaHHbin KnueHTom.

10.4. C yuetom nonoxenun n. 10.2. n n. 10.3. npn nobom npeanoxeHnn pactoprHyTe CornaileHme
CTopoHbl cornacHbel, YTo Bce Aeunctsytowime [oroBopbl 1 Bce obszatenbctBa CTOPOH NO HUM
NpodoSIKalT AEeNCTBOBATb A0 AATbl UX MOMHOro Hagnexaiwero ncnonHeHmss CtopoHamum, a gaTtomn
pactopxxeHust CornaweHunst bygeT aaTta ucnosniHeHus (npekpaweHus) nocnegHero Jorosopa (-oB).

11. NMPOYUE YCNOBUA

11.1. [Onsa uenen Hactosiwero CornaweHus nioboe n3BelleHne, yBeLOMIEHNE, TpeboBaHne Unu
OPYro OOKYMEHT, HanpaensieMbll B pamkax CornalleHusi, KOTopbld LOMMKEH ObiTb W/unuM mMoxeT
OblTb nMpepgocTaBneH cornacHo CornaweHunio, OormkeH ObiTb caenaH B MUCbMEHHOW dopme U
cunTaeTcsa nonyyeHHoiM CTOPOHOM:

— NpW HanpaefeHun Ha OyMaKHOM HOCUTENE C BPYYEHMEM FMUYHO B PYKU UIM KypbepCKow
AOCTaBkOM — B MOMEHT BpydYeHMst MO agpecy cooTBeTcTBytowen CTOPOHbl, YTO MOXET
noaTBepXaaTbCA YBEOOMIEHMEM O BpyyYeHun nubo wramnom CTOpOoHbI-NonyYaTens o
Nosy4eHMM OOKYMEHTA;

— NPW HanpaBfeHMM 3aKasHbIM MUCbMOM C YBEAOMITEHMEM O BPyYEHMU NGO SKBUBANEHTHbLIM
cnocobom JocTaBkK (C yBe4OMINEHMEM O BPYYEHMM) — B MOMEHT LOCTaBKK;

— NpW HanpaerieHn no MIHTepHeT-06aHKy — B MOMEHT, KOorfga uHdopmaumsi ctana gocTynHa Aans
o3HakomneHunsa KnneHTty;

— npu HanpaeneHun SMS-coobuieHusa/Push-yBegomneHms  Ha  MOOMNbHBIM - TernedoH,
yKasaHHbll B 3adBneHun Ha 3akniodeHve CornaweHusi, — B MOMEHT OTNpaBlieHUsI TaKoro

cooOLLeHuns;
— NpV HanpaBreHUn yBe4OMITEHUS MO WHbIM CPEeACTBaM CBS3M, yKasaHHbIM B 3asiBieHMM Ha
3akntoyeHve CornaweHusi, — B MOMEHT OTNpPaBfeHUsI Takoro yBEAOMSIEHMSI MO TakuMm

cpefcTBaMm CBS3MW.
11.2. KnueHT He BnpaBe nepefasaTb CBOM MpaBa wW/mnu 06s3aHHOCTM MO HaCToAWEMY
CornaweHnio unn 3akroYvYeHHbIM B COOTBETCTBUM C HuM [oroBopam TpeTbum nuuam 6e3
NMUCbMEHHOro Ha To cornacus baHka.

12. AOEKITAPALIMA O PUCKAX

12.1. KnueHT noHMMaeT U OCO3HaeT, 4TO 3akntoveHve [loroBOpoB B paMKax HacCTOALLEro
CornatleHnss COnpsKeHo C OnpeferieHHbIMM  PUCKaMK, PSALOM KOTOPbIX HEmMb3A YnpaBnsThb,
npeasuaeTb U NPefoTBpaTUTb MX nocrneactsns. B aton cesasn, KnueHT obasyeTcs camocToaTenbHO



74

oLeHMBaTb CBOU (PMHAHCOBLIE BO3MOXHOCTU U NPUHUMATb PELLUEHNE O MPUEMITEMOCTI 3aKYeHUs
kaxxgoro [lorosopa.

12.2. TloMMeHOBaHHbIE M YKa3aHHblE B HACTOSLLEN CTaTbe PUCKM HE ABNAKTCA MCHEPNbIBAOLWMMM,
n KnneHT o00s13aH CaMOCTOATENbHO OLEHMBATb WM aHanuManMpoBaTb BO3MOXHbIE PUCKUA WU
nocnencTeus, KOToOpble MOTYT UMETb MECTO, HENMOCPEACTBEHHO A0 3aKMoYeHMs Kaxagoro [Jorosopa.
12.3. KnueHT npu 3aknodeHun kaxgoro [oroBopa npuHMMaeT Ha cebsi crnegyrolme BO3MOXHbIE
pUCKK, B TOM YNCTIE;

12.3.1. BantoTHbIA PUCK — PUCK (PMHAHCOBbLIX MOTEPb/YObITKOB, KOTOPbIE MOrYyT BO3HUKHYTb Y
KnueHta BCrneacteue HebnaronpusiTHOrO M3MEHEHWUs] KYPCOB WHOCTPaHHbIX BaroT WM UHbIX
napameTpoB BalOTHO-AEHEXHOro pbiHKa. Pasmep, Bpems nosiBIIEHUS BO3MOXHbIX YObITKOB U UX
BIMSIHWE Ha pa3mep Tpebyemoro ObecneunTenbHOro nnartexa He MoryT ObiTb 4O KOHLA OLEHEHbI
Ha MOMEHT 3aKmio4eHus cooTBeTCcTByoLwWero [JoroBopa BBUAY OTCYTCTBMSA CBedeHuMn o bygyuiem
OBWXEHNN BamntOTHBIX KYpPCOB.

KoHBepcnoHHble onepaumm ¢ ObecneyntenbHbIM B3HOCOM, MOFYT ObiTb MOABEPXKEHbI PUCKY
3HAUYNTENbHbLIX NEPEOLEHOK U U3MEHEHUI, CBSA3AHHLIX C BbICOKMM YPOBHEM MHGNAUMM B TOW UK
WHOW BasoTe U BO3MOXHbIMW HEONaronpuaTHbIMU M3MEHEHMSIMU BankOTHO-OOMEHHbIX KypCOB.
3akoHogaTtenbcTBO Poccunickon Pepepaunmn ycTaHaBfMBAET PEXMM OCYLLECTBNEHMSA BantOTHbIX
onepauui, KOHTPOMb, 3a COOMAEHNEM KOTOPOro ocyliectenseT baHk Poccumn 1 ynonHOMOYEHHbIE
UM KpeauTHble ydpexaeHuda. lMpu atom baHk Poccum mmeeT npaBoO CamMOCTOATENIbHO MEHATb
NnopsiAOK OCYLLECTBEHNA BasntoTHbIX Oonepauuii U BblgaBaTb COOTBETCTBYHOLLME pa3pelleHust Ha
OCYLLIECTBIEHME TaKNX Oonepaumii, Korga 3To HeobXoANMO.

12.3.2. JkoHOMMYeckum U MonNUTUYECKUA PUCKU — PUCKN (PUHAHCOBBLIX NOTEPb CO CTOPOHbI
KnueHTa, cBsi3aHHble C U3MEHEHMEM 3KOHOMWUYECKOM W MONUTMYECKOW cuTyauum B Poccuiickon
degepaumm, B TOM yucne B BUAY U3MEHEHMS MOMUTUYECKOW CUCTEMbI, CMEHbI OPraHoOB BracTy,
W3MEHEHUS MNOMUTUYECKOTO W/MNN  3KOHOMMYEcKoro Kypca. OTHOCUTENbHO HU3KUMA YPOBEHb
OTEYECTBEHHbLIX COEpPEeXEeHUn HaceneHusl, 3aBMCMMOCTb MOCTYNMeHWn TBepaon BanwTbl OT
KonebaHuin MMPOBLIX CbIPbEBLIX PbIHKOB 0BycnaBnmMBaloT HECTAbUNBLHOCTL OBLLLEN SKOHOMUYECKOMN
CcUTyauuun 1 ee NOABEPKEHHOCTb YacTbiM U paguKanbHbIM M3MmeHeHnsIM. COOTBETCTBEHHO, Y4ACTHUK
npouecca, KoTopbli MOXET ObITb CBS3aH C 3aKntoYeHHbIM KnneHTom [JoroBOpoM, MOXET OKasaTbCs
B CMTyauun, Korga B CUNy SKOHOMWYECKUX W MOMUTMYECKUX MPUYMH OH HE CMOXET Haalexalium
obpa3oM UcnonHUTL cBoW 0b6s13aTenbCTBa MO 3akoYeHHbIM [loroBopam, unm nHble obszatenbcrea,
KOTopble MOryT MOBNUATL Ha npaea KnueHTa.

12.3.3. MpaBoBOM PUCK — PUCK NOTEPb MO 3aknoyYeHHOMY [1oroBopy, CBS3aHHbIN C U3MEHEHUEM
pencTeylowero 3akoHogartenbctea Poccuiickon degepaumm (B TOM 4ucne Hamorooro) u(unm)
NosiBNEHNEM HOBbIX 3aKOHOoOAaTeNbHbIX U HOPMaTUBHLIX akToB Poccuinckon degepaunn, a Ttakke
BO3MOXHOCTb MOTEPb OT OTCYTCTBUS HOPMAaTMBHO-NPABOBbLIX aKTOB, PETYNMPYIOLWMX OEATENbHOCTb
Ha (UHAHCOBBLIX PbIHKAX WKW B KakoM-NuMbo cekTope UHAHCOBOro pbiHKa. [encTBytollee
3aKOHOLATENbCTBO COOAEPXKMT OONbLIOE KOMUYECTBO [AOKYMEHTOB HOPMAaTMBHOIO Xapaktepa u
OOKYMEHTOB, pPasbsCHSALWMNX MPUMEHEHNE CyLleCcTBylOLWEN HopmaTuBHoW 6a3bl. N3o06unne
3aKoHO4aTerbHbIX akTOB MHOr4a NpMBOAMT K UX KOMNnuauam. B pesynbTaTe BO3MOXHbI pasnunyHble
HEOLHO3HaYHblEe TONKOBaHUSA CyObekTaMu MNPaBOOTHOLLUEHMI CYLLECTBYHOLUMX 3aKoHOAATENbHbIX
aktoB Poccuiickon ®degepaumn. ITO MOXET HapywuTb wuHTepecbl KnneHTa B pe3ynbTaTe
HEenpaBUITIbHOrO MNPUMEHEHUS1 WCTONKOBAHHbLIX 3aKOHOAATENbHbLIX HOPM, B TOM 4ucine camMmm
KnueHToM nnu TpeTbnmMmn nuuamm.

3akoHodaTenbHbIA npouecc B Poccuiickon denepaumm SIBNSETCA aKTUBHbIM, U BHOCUMbIE B
pencTeylolee 3akoHogartenbcTBo Poccunckon denepaumm (B TOM YAUCIE HANOroBoe) M3MEHEHMUS
MOryT MPUBECTM K CYLLECTBEHHOMY NpeobpasoBaHMIO CIOXUBLUMXCA MPaABOOTHOLWIEHUNR. Takune
M3MEHEHUs1 TaKke MOryT MpuMBECTU K onpeneneHHbiM noTepaAm KnueHTta, cBA3aHHbIM C
3aknoveHmem [loroBopos.

KnueHt, saBnswowmicsa HepesugeHtom Poccuickon dPepepauun, [OMKEH yuMTbIBaTb  PUCK,
CBSAA3AHHbLIA C BO3MOXHbIM pPaACTOPXXEHMEM WNN  WN3MEHEHMEM NoANucaHHbIX Poccuiickon
depgepaumen MexgyHapogHbIX corfnaweHnn o6 unsbexaHun OBOWHOrO HanoroobNOXeHus, 4YTo
MOXeT HebnaronpuaTHO NOBMAMATL Ha nonoxeHwe KnuneHTa, 4bs OeATENbHOCTb nognagana nog
perynmpoBaHue Takoro corfnalleHusi, U KOTOPbIA MMer&T Ha OCHOBaHWW YKa3aHHOro corfalleHus
Kakne-nnbo HanoroBble NbroTbl U NpPenMyLLecTBa.

12.3.4. Puck 6aHKOBCKOM CUCTEMbI — PUCK (PMHAHCOBBLIX MOTEPb CO CTOPOHbI KnneHTa, CBsA3aHHbIN
C HECBOEBPEMEHHbLIM WUCMONMHEHNEM W/UNM HEUCNONHEHMEM MnaTexen no onepauusiMm KnveHta, B
TOM 4ucne HeCBOEBPEMEHHOro nomnyyeHns baHkom cpeactB  KnveHta no  BHeCEHUO
gononHutenbHon cymmbl ObecneuntenbHoro B3Hoca. Pacuetsl CTopoH mMexay coboi, a Takke C
Opyrumm cybbekTaMyM NPaBOOTHOLLUEHWIW, BO3HMKAKOLWME B paMKax WCMOMHEHUS MOMOXEHUN
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CornawueHus, ocyLecTBAATCA B TOM YMCIe Yepes UHble KpeauTHble yupexaeHus, asnstoumecs
3NleMeHTaMn [OEHEeXHbIX pacyeTHbIX CUCTEM, a TaKke MNOCPeaCTBOM pacHEeTHO-OMEPaLMOHHbIX
nogpasgeneHnn baxka Poccun (PKU, OMEPY), koTopble MOryT ObiTb 3a4eNCTBOBaHbl B paMKax
CornaweHunda. Kak pesynbTaT, BO3HMKAET pPUCK HECBOEBPEMEHHOIO WCMOMTHEHUS  u/vnu
HEWCMNONHEHNs nnaTexen, YTo MOXEeT NPUBECTU KaK K YBENUYEHUIO CPOKOB pacyeToB, Tak U K
BO3MOXXHOM NOTEPE OEHEXHbIX CYMM, SABISOLWLMXCS 0OBbEKTAaMU TakMx NnaTexen.

12.3.5. Puck HegOCTUXKEHUA UHBECTULMOHHLIX Liefie — PUCK NOTEePb, BO3HUKAIOLLMX B CBA3M C
HegocTuwkeHnem KnmeHToM CBOMX MHBECTULIMOHHBLIX Lienen, a Takke Nnpu JOCPOYHOM PacTOPXKEHUM
HoroBopa. KnneHT gormkeH MMeTb B BMAY, YTO NMpu HEBNaronpusiTHOM CUTyauuMuM Ha pbiHKE AN
3akn4yeHHoro um [lorosopa cyLlecTByeT BEPOSATHOCTb B CPABHUTENbHO KOPOTKUM NEPUOA BPEMEHM
noTepsiTb YacTb UMK BCe CPeAcTBa, NnepefaHHble B Buae ObecneuntenbHOro B3Hoca. Takke MoXeT
notpeboBaTbCsl BHECTM AOMOMHUTENbHbIE CPEACTBA 3HAYMTENBLHOIO pasmepa U B KOPOTKUA CPOK B
cootBeTCcTBMM C Yycnosuammu CornaweHus. [1py HEeBO3MOXHOCTM BHECTM [JOMNOSIHUTENbHbIE
CpeacTBa B YCTaHOBIMEHHbIV cpok [loroBop KnneHta mMoxeT ObiTb 4OCPOYHO pacToprHyT u KnuneHt
OyneT oTBeTCTBEHEH 3a nobble obpasoBaBLUMECH NPU ITOM NoTepu. KnueHT NonHocTbio oTaaeT
cebe oTyeT 00 yka3aHHOM puUCKE, CaMOCTOATENbHO 3akntoyaeT [doroBop, Haumnyywmm obpasom
OTBeYaloLLyI0 ero Lendam 1 3agayam, U caMoCTOATENbHO HECeT OTBETCTBEHHOCTb 3a CBOW BbIGOp.
12.3.6. OrpaHnyeHne pacrnopskeHuss cpepcTBamMu, HABAAKOWMMUCA obecneyeHuem —
OeHexHble cpefctBa (Y4acTb AeHeXHbIX CpeacTB), npuHagnexawume KnueHty, B pesynbraTte
3akntodeHusa [oroBopa 6yayT sBnaTbcs obecnedeHneM ucnonHeHus obsasatenbcTB KnmeHTta no
[0roBoOpy 1 pacrnopsikeHne M1, TO eCTb BO3MOXHOCTb coBeplueHnsa KnueHTom JoroBopoB € HUMMU,
Oynet orpaHnyeHo. Pa3mep obecneyeHns M3MeHaeTCs B Nopsiake, NpeayCMOTPEHHOM A0roBOPOM,
CornaweHunem, n B pesynbtate KnueHT mMoxeT ObiTb OrpaHMyeH B BO3MOXHOCTU pacnopsXaTbCs
CBOMMM OEHEeXHbIMU cpeacTBamm B Bonbluen cTeneHn, Yem o 3aknodeHusa [orosopa.

12.3.7. Puck ucnonb3oBaHus uHcopmauum Ha (PUHAHCOBLIX PbIHKaAX — PUCK (PUHAHCOBbIX
noTepb CO CTOPOHbI KrneHTa, CBSA3a@HHbLIA C WCMNONb30BaHUMEM WHOPMaUUM Ha (PUHAHCOBLIX
pbiHkax. WHdopmauusa, wncnonbdyemas baHkom, nocTynaeTr u3 3acnyxuBawWux [oBepus
WUCTOYHUKOB, OOHAKO BaHK He MOXeT HeCTU OTBETCTBEHHOCTb 3a TOYHOCTb M JOCTOBEPHOCTb
nonyyaemor  KnueHtom wuHdopmaumm. CnepoBaTenbHO, CyWecTBYET pPUCK  MOMNyYeHus
HeJO0CTOBEPHOM MHOPMALIMK, UCNOSb30BaHME KOTOPON MOXET MPMBECTU K HAPYLLEHNIO MHTEPECOB
CtopoH. [Insa KnueHToB, He sBnAwowmuxca pesugeHtamm Poccuiickon depepaumm, Heobxogmmo
yuuTbiBaTb pasnuuMe CTaHOapToB M NOAXOAOB B MOArOTOBKE W NpefocTaBfieHUMU MHdopmauumu,
ncnonb3yeMblx B Poccuinckon denepaumm n NpuHATBIX 3a ee npegenamu.

CTOpOHbI JONMXHblI OCO3HaBaTb, 4YTO Heobxoaumass WM WHopmaums MoXeT nocTynatb C
onpeaeneHHbIMU 3agepXKkamMu, YTO MOXET MpuBeCcTM K Gasvpylollencss Ha Takow MHopmaunm
HenpaBuWIbHOW OLEeHKe 0BCTOATENBLCTB NMMBO K HEBO3MOXHOCTM UX OLIEHKN BBUOY TakoW 3a4epKKu.
12.3.8. OnepaumnoHHbIA PUCK — PUCK NPAMbBIX UM KOCBEHHbIX MOTEPb NO NPUYMHE HEUCNPaABHOCTEN
NHTepHeT-6aHka, 3NeKTpUYECKMX W  MHbIX CUCTEM, WNM K3-3a2 OowMBOK, CBSA3AHHbLIX C
HECOBEPLUEHCTBOM WHMPACTPYKTYpbl, WUCMOMNb3yeMblX TEXHOMOrMM WU KaHamnoB CBA3W, npoueayp
yrnpaBfeHns, y4eTa U KOHTPOMH, OWMOOK U HernpaBOMEPHbIX AenctBui (unu Ges3genctsusi) co
CTOPOHbI NepcoHana nu(unu) TpeTbux Nuu, B pedynbTaTte BO3AENCTBUA BHELIHUX COBbITMIA. B ocobyto
rpynmny onepaLnoHHbIX PUCKOB MOXHO BblOENUTb MHAOPMAUMOHHBLIE PUCKU, KOTOPbIE B NocrnegHee
Bpemsa npuobpeTaloT ocobyio OCTPOTY W BKMNOYalT B cebd cocTaBndaolmne TEXHUYECKOro,
TEXHOMNOIMYEeCKoro 1 KagpoBOro PUCKOB.

Pabota WNHTepHeT-6aHKa M 3MEKTPOHHbLIX CPEeACTB OCYLLECTBIIEHMS TOProBNM NogAepXMBaeTcs
BbIYUCTIUTENBbHLIMA  (KOMMbIOTEPHBIMKU) cucTeMamu. OHUM NOABEPXKEHbI BPEMEHHbIM COOAM U”
owmbkam B paboTe.

lMpoBeneHue onepaunii ¢ Ucnonb3oBaHnem MHTepHeT-6aHka HeceT cneyolime AoNONHUTENbHbIE
pucku:

— 3aKn4yeHne TpeTbM Nuuom oT nmeHn KnneHta [JoroBopoB B cuctemax yganeHHoro gocryna
(B TOM 4ymcne npuBoAsAWMX K yObITKY) B pesynbraTe NOMYYEHUS TakUM JIMLOM CryYanHbIM
obpasom wunu B pesynbTate ero npegHamepeHHbIX OeNCTBUA HEeCaHKUMOHMPOBAHHOTO
aoctyna K MHTepHeT-6aHkKy;

— puck npoeegeHus KnveHtom B WHTepHeT-GaHke onepauuii, HECOOTBETCTBYHOLLUMX €ro
HamepeHusM, No MpuYMHaM, CBA3aHHbLIM C HE4OCTaTOYHbIM OnbIToM paboTbl KnueHta u\vnn
COBepLUEeHNEM UM CrlydariHbIX 4ENCTBUN;

— HEeBO3MOXHOCTb HanpaereHust baHKy pacnopsikeHui no NpuYMHamM TEXHUYECKOro xapakTepa
(cbom B paboTe WCMONb3yeMOro KOMMbKTEPHOro ob6opyaoBaHWS, MPOrpamMMHOro
obecneyeHus, ceTenn CBA3N, IHEProcHabXeHns u T1.n.).
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OBUME YCIOBUA MNOTPEBUTENBLCKOro KPEAWTOBAHUA B MNAO «BAHK «CAHKT-
NETEPBYPI» B PEXXUME PEBOJIbBEPHOU (BO3OBHOBIAEMOWU) KPEAUTHOWU NTIUHUU

1. TEPMUHbI U ONPEAENEHUA

[ata nnatexa — yctaHoBneHHasa KpeguTHbIM SOroBOpoM npefenbHas AaTta ynnatbl nnaTexen.
ExXeMecsAYHbIM nnaTex — noboi no oyepegHocTM nnartex KnneHta no norawweHnio 3agosikKeHHOCTH
3a cooTBeTCcTBYOWMIA PacyeTHbIn nepuog.

3aaBneHne o6 M3MeHeHUU (yBenUYeHUU, YMeHbLUeHUU, aHHynMpoBaHuu) Pasmepa numuta
KpeaAuToBaHUA — JOKYMEHT YCTaHOBNEHHON baHkoMm hopmbl, cogepxawmn npeanoxeHme KnmeHta
Ha n3MeHeHne (yBenuyeHue, ymeHblUeHWe, aHHynuMpoBaHue) Pasmepa numuTa KpeamToBaHUS.
3asiBneHMe Ha npepocTaBneHWe noTpebuTenbckoro Kpeauta/3asBneHwe — [OKYMEHT
ycTaHoBreHHon baHkom cbopMmbl, Ha npepoctaeBneHue Kpeauta, cogepxawumi B T.M. cornacue
KnueHTta Ha 06paboTky BaHKOM ero nepcoHanbHbIX AaHHbIX, a Takke nHdopmauuio o KnmeHte n ero
goxofe, Heobxoaumyto baHky onsa NpyHATUA pelleHns o npefocTtasneHun Kpegura, n nepegaHHbIn
B baHk nuuyHo nnbo no noyte, NMGO C MCMOMb30BaHWMEM WHbLIX KaHamnoB cBA3W (B T.4. KaHanos
ANCTaHUMOHHOIO 06CnyXnBaHus).

3apomKeHHOCTb - COBOKYNHasA TekyLlas 3agorkeHHocTb KnveHTa nepen baHkom no KpegutHomy
gorosopy, Bkrtovawowas cymmy OCHOBHOrO Josra, HeynradeHHble MpPOLEHTbl 3a MNOSb30BaHME
Kpeantom un neHw/Heyctomku, npudutalowmneca baHky B cooTtBeTcTBUM C ycrioBuamu KpeamtHoro
JOroBsopa, a Takke vHble nnartexu no KpegutHoMmy LOroBopy.

MHouBmnpyanbHble yCnoBuUSA - WHOMBUAYaNbHO COrnacoBaHHble M nognucaHHble BaHkom wn
KnueHtom ycnoeua npegocraBneHus Kpegura.

MHTepHeT-marasamH - 3TO CreuManuanpoBaHHbIN CaWT B CETM WHTEPHET, npeanararoLun
noceTuTensiM (NONb30BaTENsiM) BO3MOXHOCTM MO NPUOOPETEHMIO TEX UMK MHBIX TOBApPOB WUMn YCnyr
C ucrnonb3oBaHuem KapTbl B CETU MHTEPHET.

MHdOpMaLNOHHBIN NUCT — JOKYMEHT, pa3paboTaHHbli BaHkoMm, cogepxawmi nHdopmaumio 06
yCroBusaX NpegocTaBfeHus, MUCMNonb30oBaHWSA U Bo3BpaTa KpeguTta, B T.4. CPOKM PACCMOTPEHUS
3asiBneHnst Ha NpegocTaBneHne kpegurta. MHgopmMaumoHHbIn NucT pasmeltaetcd baHkom B mecTax
okasaHua ycnyru (Moapasgenennsa 6aHka n Kananbl gUCTaHUMOHHOIO 06CnyXnBaHus ).

KnueHT - chuanyeckoe nuuo, obpatmeweecss B baHk ¢ HamepeHMeM Nony4nTb, Nosyyarollee unu
nonyunslee Kpeaur.

KpeAauTHbI AOroBOp — AOroBOp, 3aKMoYeHHbI Mexay baHkom n KnueHTom, Ha npepocraBneHve
Kpeauta, HeoTbeMNEMON 4acTblo KOTOPOro siBndATcA NHOMBMAYyanbHble YCNOBUS U HacTodAlime
Ycnosus.

NbroTtHbIN nepuoa KpeaUTOBaHUA - Mepuon KpeauToBaHUSA, B TeYeHUe KOTOPOro NpoueHThl 3a
nonb3oBaHne KpeguTom 3a COOTBETCTBYIOLWNI Nepuof He ynnadmsatotest KnmeHTom (He B3MmatloTes
¢ KnueHra).

JIbroTHbIV Nepuoa KpeanuToBaHWA He pacrnpocTpaHsaeTca Ha TexHuyeckun osepapadrT.
MuHUManbHbIM NNaTeX — eXXeMecAaYHbIN NraTex B Te4eHne cpoka aenctensa KpegutHoro gorosopa
B pasmepe He MeHee 5 (Matn)% oT hakTMYECKOM 3a40MKEHHOCTU MO KpeauTy, Mo COCTOSHWUIO Ha
KOHeL, cooTBeTCTBYOWero PacueTHoro nepuoga (Ha Havano onepauuoHHOro OHs, crieayloLero 3a
nocregHnm KaneHgapHbiM OHeM cooTBeTcTByloulero PacuetHoro nepuoga). lNpepenbHas pata
ynnatel MMHMManbHOro nnaTexa ykasbiBaeTcs B N.6 MHAnBMAYyanbHbIX YCNOBUNA.

OCHOBHOM ponr — HenoralweHHasa YacTb npegoctaBsneHHoro bankom Knuenty Kpeguta.
MoarBepxpaeHUe - OOKYMEHT, ycTaHOBMNeHHow BaHkom dopmbl, cogepxawmin mnHdopmaumio o
nNpuHATOM BaHKkoM pelueHun 06 U3MeHeHUn (YyBENUYEeHUN, yMeHbLLIEHUWN, aHHynMpoBaHum) Pasmepa
NUMUTa KPEAUTOBAHUS.

Pa6bounn peHb — KaneHOapHbli OeHb, KpOME YCTaHOBIEHHbIX depepanbHblMU 3akoHamu P®
BbIXOAHbIX M Hepaboumx NpasaHUYHbIX OHEW, a TakkKe BbIXOOHbIX AHEW, NepeHeceHHblX Ha paboune
OHU peweHuem [lNpaButenbctBa PO, ecnv BHYTPEHHUM pacnopsguTenbHbiM AOKymMeHTOM BbaHka
Takve BbIXOAHble UNu Hepaboume npasgHUYHbIe AHM He YTBEPXAEHbl B KayecTBe pabounx AHeNn B
BaHke.

Pasmep numuta KpeautoBaHusi/Kpegunt — MakcuManbHbIi — pasMep  e€4MHOBPEMEHHOWN
3agomkeHHocTn KnmneHta no OcHoBHomy ponry nepen bankom, onpegensiembin CTopoHamu B
cooTBeTCcTBMM € KpeanUTHbIM JOroBOPOM.

PacyeTHbIN nepuoa — BpPeMEHHOW Nepuod, 3a KOTopbli BaHK OcCyllecTBNAEeT HavucrneHue
NpoLeHToB 3a nonb3oBaHue Kpegutom.

CueT — Tekywmi cyet B BantoTe Kpeauta, B T.4. s pacyeTtoB C ucnonb3oBaHveM KapTtbl nnu ee
pekBM3nToB. CYeT OTKPLIBAETCHA B COOTBETCTBMM C OTAESIbHbIM JOrOBOPOM, 3aK/HOYaEMbIM MEXAy
KnueHtom n bBaHkom.

Toproso-cepBucHoe npeanpuatue (TCIM) - topugnyeckoe nuuo wunu  dmsndeckoe
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nuuo — uHaMBKUAyanbHbld  NpeanpuHMMaTenb,  YNOMHOMOYEHHOe  MpUHUMAaTb  JOKYMEHThI,
CoCTaBfieHHble C ucnonb3oBaHveM KapTbl, B KadecTBe onnatbl 3a npefocTaBnseMble TOBapbl
(ycnyrm).

2, OBLUME NMOJTOXEHUA

2.1. Hacrtoswwme YcrnoBus SABNAKTCA HOPMaTUBHbBIM JOKyMeHTOM baHka, paspaboTaHbl B
COOTBETCTBMM C [OEeNCTBYWOLMM 3akoHodaTenbcTtBoMm Poccuiickon ®depepaumm wn onpegensioT
obwwmn nopsaok npegoctaeneHus baHkom KnneHty Kpeauta.

Ona 3sakniodeHna KpegutHoro poroBopa KrneHT nocrne O3HakoMneHns ¢ YCnoBuaMu
npegoctasnseT B baHk 3asiBneHne 1 JOKyMeHTbl, HEOOXxoaMMble ANs NPOoBeAeHMs MAeHTUdMKaLnm
KnueHTa B cooTBeTCTBUM C TpeboBaHuaMM baHka n 3akoHogaTenbcrBa Poccunckon degepaumm, a
TaKke WHble [OOKYMEHTbl B COOTBETCTBUM C TpeboBaHuMaMM bBaHka, W3MNOXEHHblE B
WHopMaLIMOHHOM nucTe.

KpeOuTHbIN OroBOp Npu 3akniyYeHnn ero B nogpasaeneHnm baHka cuMtaeTcs 3aknioyYeHHbIM C
MOMeHTa ero noanuncaHus CTopoHamu.

Honyckaetca 3akntodeHne KpeautHoro pgorosopa no KaHanam  AWCTAHUMOHHOrO

obcnyxmBaHma (B TOM 4ucre 3aknoyveHue nbblX U3MEHEHVWN W OOMNOMIHEHUMW K Hemy), B
COOTBETCTBMM C PykOBOACTBOM MONb30BaTeNS U HACTOSALWMMN YCNOBUSIMNA.
2.2. KpeauTHbll [OroBop MOXET ObiTb 3akM4YeH C UCNOSfb30BaHMEM B KayecTBe KaHana
IOuncTtaHumoHHoro obenyxmnBaHnsa baHkomaTa npu ycnoBun Hanuums npegnoxeHust banka KnueHnty
3aknouMTb KpeauTHbI OOroBOp Ha W3MNOXEHHbLIX B WHAOPMALMOHHOM COOOLEHUMM Ha 3KpaHe
BaHkomaTa ycnosusax npu ncnonb3osaHum KnneHtom baHkomaTa ¢ BBOAOM AyTEHTUGMKALMOH Hbl X
paHHbiX (MAH-koga KapTbl), a Takke nNpu HanMunMm TEXHUYECKUX BO3MOXHOCTeM baHkomaTta gons
saknioueHns KpeautHoro porosopa?®. Mocne paccmoTpeHus KnveHToMm npeanoxeHus Badka,
KnueHT BnpaBe o3HakoMuTbCs € ycnosuamu KpeauTHoro goroBopa, BkNovas MHauBmayanbHble
ycnoBusa. B cnyyae cornacust Ha 3akntodeHne KpegutHoro porosopa KnmneHT ocywectBnsieT
nognucaHue ogepTbl C BONEM3bABNEHMEM 3akniounTe KpeauTHbIM JOroBOpP Ha YKa3aHHbIX B Heu
ycnoBusax BeogoM [NH-kopga KapTbl, BbinyweHHon k CyeTy, K KOoTopomy OyaeT npeaoctaBreH
NUMUT KpeauToBaHUS.

KpeOuTHbIN AOroBOp CUMTAETCs 3aKioYeHHbIM B MOMEHT akuenTta baHkom odepTbl KNMeHTa
nytem HanpaeneHus BaHkom KnneHTy TekcToBoro cooOueHns ¢ nHdopmaumen O 3aKITYEHHOM
KpegouTHOM [oroBope, KOTOPOE HanpaBnsieTCss Ha KOHTAKTHbIN HOMep TenedoHa, COOOLLEHHbIN
KnueHTtom BaHKy onsa B3aumMogencTBusa B pamMkax okasaHusa baHkom ycnyr. TekcToBoe cooblieHne
cunTaeTca gocTaBneHHbIM KnueHTy B gaty oTnpaBku TekcToBOro coobuieHns baHkom no gaHHbIM
WHdopMaUnoHHon cuctembl baHka.

2.3. Mpn 3akntoyeHmn KpegutHoro poroBopa no KaHanam AuWCTaHUMOHHONO 06CnyXMBaHUSA
MEeCTOM 3akntouveHus gorosopa ssndetcs: r. CaHkt-MNetepbypr, ManooxtnHckui np., 4.64, nut. A.
2.4, Ecnn nocne 3akntodeHnss KpeautHoro porosopa Oyaetr ycrtaHOBfEHO, 4To KruneHT B
3asBneHuu, npegocTaBneHHbix B baHk gokymeHTax u/unu B oTBeTax Ha 3anpockl baHka coobmn
3aBeOMO fOXHble cBefeHuss, To baHK BMpaBe B OOHOCTOPOHHEM MoOpsiaKe OTKasaTbCs OT
npenoctasneHus Knuenty Kpegurta B cooTBeTCTBUM € KpeauTHbIM OOroBOPOM, a B crnyyae, ecnu
Kpeout yxe BblgaH, NpekpatuTb ganbHenwee npegocrtaenexHne Knuenty Kpeguta m notpeboBatb
oT KnueHTa nOMHOro [OOCPOYHOrO MoralleHust umelowmxcss nepen baHkom 00s13aTenbCTB €
NPUMEHEHMEM CaHKUWMA, NPeayCMOTPEHHbIX [OEWCTBYIOWMM 3aKkoHogaTenbcTBOM Poccuinckon
denepaumm n KpeantHbeiIM JOroBopoM.

3. NoPAOOK NPEAOCTABINEHUA KPEOUTA

3.1. baHk npepoctaBngeTr KnueHty Kpegut B nopsigke uU Ha YCroBuUsX, ONpefeneHHbX B
KpeautHom goroBope, a KnueHTt ob6si3yeTcs Bo3BpatuTe KpeauT u ynnatute NPOLEHTbI Ha HEro.
3.2. Kpeaut npepoctaBnserca baHkom KrnneHTy B CymMMe M Ha CpOK, YKa3aHHbIM B
MHavBuayanbHbIX YCROBUSX, NYTEM OCYLLECTBNeHUs KpegutoBaHus CuyeTta KnuneHTa cBepx
BENNYMHbI COBCTBEHHbIX AeHexHbIX cpeactB KnueHta Ha CdeTe B npepenax Pasmepa numinta
kpegutoBaHus. ObGsazatenbctBa baHka no kpegutoBaHuio CueTa KnuneHTa cBepx BeNUYMHLI
cobCTBEHHBbIX AEHEeXHbIX cpeacTB KnueHTta Ha CueTe B npegenax Pasmepa numuTa KpeguMTtoBaHus
HacTynatT He no3gHee Pabo4yero aHs, cnegyowero 3a gHeMm 3akntoveHma KpegutHoro gorosopa.
4, MOrAWWEHNE KPEOUTA U NMPOLEHTOB 3A NMNOJIb3OBAHUE KPEOUTOM

4.1. lMoraweHne 3agormKeHHOCTM NPOM3BOAUTCA B TOW BantoTe, B KOTOPOM Obln npegocTaBrieH
Kpeout, 3a cyeT OeHeXHbIX cpeacTB, Haxoasawmxcss Ha CueTte KnuneHTa.

4.2. lMoraweHne 3agomkeHHOCTU npon3BoaunTcs KnmeHTomM Ha ocHoBaHuu KpeauTHoro gorosopa
B CyMMax W B CPOKM, onpefeneHHbix B IHANBMAyaneHbIX YCIOBUSX.

% HanpaeneHHoe BaHKoM npeanoxeHue He sIBNAeTcs odepTon.
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4.3. [natex B noraweHne 3agormkeHHocTM no Kpeguty cumtaetca ynnadeHHbiM KnneHToMm
CBOEBPEMEHHO, B Cly4yae pa3MeLLeHMsl COOTBETCTBYIOLLEN CYMMbl OEHEXHbIX cpeacTB Ha Cuete
KnueHTa He nosgHee CpOKOB, yKasaHHbiXx B WMHAMBMAyanbHbIX YCMAOBUAX, MpU  YCIOBUK
npenoctaBneHnsi KnneHToM npaBa Ha cnincaHue AeHeXHbIX cpedcTB co CyeTa.

4.4, Ynnata KnneHtom baHKy NpoueHTOB 3a nonb3oBaHne KpeanTom ocyliecTBnsieTcsa 3a BeCb
CPOK €ro akTm4yecKkoro MCcrnosib30BaHus.

4.5, HauncneHne npoueHTOB 3a nonb3oBaHWe KpeauToM HayMHaeTca C KaneHgapHoro AHs,
cnegywouwlero 3a gHem Bblgaum Kpegwuta, M 3akaHuuMBaeTCs KaneHgapHbiM AHEeM noralleHust
BapgornxeHHocTn no Kpeauty, B nonHom obbeme.

4.6. HauucneHue NpoUEHTOB NPOU3BOAMUTCH UCXOOS U3 DAKTMYECKOrO KonmyecTBa KaneHgapHblX
AHen B rogy (365/366). HauicneHve npouUeHTOB NPOM3BOAWUTCS Ha CyMMy 3afOfmKEeHHOCTU Mo
Kpeouty, Ha Hayano AHsA. PacyeTHbI nepuoa AN HauucrneHus MNpoueHTOB 3a MNonb3oBaHue
Kpeautom yctaHaBnuBaeTcs cnegyowmnm obpasom:

— TepBbin PacyeTHbI Nepuog — co gHA, cnegyoLlero 3a gHeM 00pa3oBaHus 3a40SKEHHOCTU
no Kpeanty no nocrniegHui kaneHgapHbli 4eHb Mecsila o0pa3oBaHMsa 3a40MmkeHHOCTH no Kpeguty
BKITHOUNTENBHO.

— Brtopon u nocneaytowme PacyetHble nepuogbl — ¢ 01 (MepBoro) umicna no nocnegHee
KaneHgapHoe Yncno TekyLlero Mecsaua BKIUYNTENBHO.

— [MocnegHun PacyeTHbIN nepuog - CO AHS, crieqyowero 3a AHeM NocneaHero HauynucneHns
NPOLEHTOB, NO AeHb NOSTHOro noraweHna 3agomkeHHOCTN no KpeauTy, BKNHOYNMTENBHO.

4.7. KnuneHT ynnaymBaeT HauvucrieHHble baHKOM npoueHTbl 3a nosnib3oBaHue KpeguTtom
€XeMecsYHO, B TeyeHWe Bcero cpoka genctsus KpeauTHOro [oroesopa, B CPOKW, YKasaHHble B
MHanBmayanbHbIX YCNOBUSAX.

4.8. TlonHaa ctoumocTb Kpeguta, npepoctaBnsemoro KnueHTy paccuuTbiBaeTcd B

cootBeTcTBMM ¢ PepepanbHbiM 3akoHOM OT 21.12.2013 Ne 353-03 «O notpebutenbckom kpegute

(3arime)». NHdopmmupoBaHue KrnmneHTa o NOSIHOM CTOMMOCTU KpeauTa ocyllecTensietcs baHkom go

nognucaHua MHamemayansHeiX ycnosui. NoanucaHve IHaMBMayanbHbIX YCNOBUW NOATBepXaaeT

dakT o3HakomneHusa KnueHta ¢ pasmepomM NOSTHOW CTOMMOCTM KpeauTa.

M3meHeHne nonHon ctoumocTn Kpeaguta odopmnseTca nyteM HanpasneHusa ysegomneHuns baHkom

KnueHty (B T.4. no KaHanam guctaHuMoHHOro obcnyxunBaHusa) cogepxawiero B cebe B T.4. HOBbIN

pasmep nonHon ctommoctn Kpeauta (3a UCKMOYEHMEM CryyaeB U3MEHEHUS! MOSTHOM CTOMMOCTM

Kpeauta no ocHoBaHuAM, TpebylowMM B COOTBETCTBMM C ycnosuamm KpeguTHoro porosopa

odhopmrieHns CTopoHaMM OOMNOSTHUTENBHOrO cornaweHus k KpegutHomy OOrosopy).

4.9. B cny4ae ecnu cpok okoH4aTenbLHoro Bo3sparta Kpegurta He coBnagaeT Co Cpokamu ynnarthbl

npoueHToB, KnueHT 06s3aH ynnatutb npuumtaowmecs baHky npoueHTbl He no3gHee cpoka

OKoHuaTenbHoro Bosspata Kpegura, ykasaHHoro B KpegutHoOM JoroBope.

4.10. Cpok BosBpata Kpeguta MoxeT OblTb npoaneH B nopsgke, YCTAHOBMEHHOM B

MHavBmayaneHbIX YCNOBUAX, MPY OGHOBPEMEHHOM BbINOSTHEHUN CREaYOLWNX YCIOBUNA:

4.10.1. Hannune Ha pgaTy OKOHYaHus cpoka Bo3BpaTa Kpeauta pakta ucnonb3oBaHus KnueHTom

oTKpbITOro emy no KpegutHomy poroBopy Pasmepa nvmuTta KpeauToBaHUA MNpu COBEPLUEHUU

onepauui no Cyety (chakT coBepLueHMs XOTS Obl OOQHOW onepaumy B TEKyLLEeM KaneHOapHOM rogy

C UCMOMNb30BaHWEM CpeacTB, NpeocTaBneHHbIX no KpeantHomy gorosopy).

4.10.2. OtcytctBMe y KnveHTa Ha paTy OKOHYaHMSA cpoka Bo3BpaTa KpeguTta npocpOYeHHOM

3a00mKEeHHOCTU.

4.10.3. OtcyTtctBue y KnueHta dpakta obpasoBaHnsa HeMpepbIBHOW NPOCPOYEHHON 3a00MmMKEHHOCTH,

6onee 30 (TpuauaTtn) kKanengapHbIX AHen 3a nocnegHve 12 (eBeHaguaTtb) KaneHgapHbIX MECALIEB

OencTBns nMMuTa KpeguToBaHus.

4.10.4. Pasamep numuta kpegutoBaHusa npesbiwaeTt 3 000 (Tpex Tbicad) pyo.

4.11. Pa3mep nummuTa KpeguToBaHUs MOXeT OblTb M3MEHEH (YBENUYEH, YMEHbLLUEH, aHHYNMPOBaH)
no nHmumnatmee Knmnenta unu baHka:

4.11.1. KnneHt BnpaBe npegoctaBute B baHk 3asaBneHve 006 un3MeHeHUn (yBenudeHuu,

YMEHbLUEHWW, aHHynuMpoBaHuM) Pasmepa numuTa KpeauToBaHMA B ToM 4ucne no KaHanam

OVCTaHUMOHHOIO 06CMY>XUBAHWUS.

B cnyyae npuHATMA BaHKOM MNONOXUTENbHOIO peLUeHUs M3MeHeHHbl Pasmep numuta
KpeautoBaHusa BcTynaet B cuny Ha 3 (TpeTun) geHb co AHA nonyyeHuss baHkom 3assneHus o6
N3MeHeHUN (yBENMYEHUU, YMEHbLUEHUW, aHHynupoBaHuv) Pasmepa numuta kpegutoBaHud. O
MPUHATOM peLlleHun, B TOM 4yucne o pasmepe uameHeHHoro J1K, BaHk yBegomnseT KnveHTta no
KaHanam gmucrtaHumoHHoro obcnyxmeanus. Cornacmem KnneHTa € ycTaHOBReHHbIM Pasmepom
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numMuTa KpeguToBaHUS SABMSETCA WCMOMNb30BaHWE KpeAWUTHbIX CpeacTB B pamMKax HOBOro
yCTaHoOBJIEHHOro Pasmepa nummnta KpegutoBaHus.
Mcnonb3oBaHue KnneHTOM KpeauTHbIX CPpeacTB B criyyae uameHeHus baHkom Pasmepa numuta
KpeautoBaHusa B TeveHne 31 (Tpuguatn OQHOrO) KaneH4apHOro OHs C gaTtbl M3MEHEHUS NMUTA
paccmaTtpuBaetcsa baHkom n KnneHtom kak cornacue KnueHta Ha usmeHeHue Pasmepa numuta
KpeaoutoBaHus. B cnyyae Hecornacus KnueHta ¢ ysBenunyeHunem Pasmepa numuTa KpeoutoBaHus
KnueHT umeet npaso yBegomuTb 06 atoM baHk B TeueHun 31 (TpuguaTtn ogHOro) kaneHgapHoro
OHS ¢ AaTbl M3MeHeHnss Paamepa numuta KpegutoBaHus, obpaTtmelunchk B noboe nogpasaeneHue
BaHka unu HanpaemB coobLleHne no KaHanam gucraHUMoHHOro obcnyxmeanus. locne nonyveHuns
BaHkom yBegomneHuss KnueHta Pasmep numuta kpeguToBaHus OyOoeT yCTaHOBIEH B MPEXHEM
pa3mepe. Heucnonb3oBaHWe KIWMEHTOM KpeauTHbIX cpeactB B TedeHun 31 (Tpuauatm OLHOrO)
KaneHgapHoro oHs ¢ Aatbl UIBMEHEHUS NUMUTA Takxe paccMmartpuBaeTca baHkom kak Hecornacue,
nocrie yero Pasamep numuta KpeautoBaHua ByaeT yCTaHOBMEH B NPeXHEM pasmepe.
4.11.2. Hencnonb3oBaHue B TeyeHne 6 (LLlectn) kaneHgapHbIX MecsiueB C AaTtbl NpeaocTaBneHns
BaHkoM numuTa KpeauToBaHUA SABNSeTCA BoneusbaBreHveM KnveHTa Ha  yMeHblUueHue
ycTtaHoBneHHoro Pa3svep numuta kpegutoBaHus Ha 70 (CembaecaT)%. He nosgHee 20 (OBaguatu)
KaneHOapHblX AHeW OO0 MOMEHTa MWCTedeHUs yKasaHHoro cpoka baHk HanpaBnsieT KnveHTy
yBegoMneHne o fgate uameHeHusa Pasmepa numuTta KpegutoBaHus. B cnyyae, ecnu B TeyeHune
20 (OBaguatn) KaneHdapHbIX OHEW C MOMeEHTa HanpaerneHus baHkom yBegomnenus KnueHt
BOCMOMNb3yeTCs KpeAUTHbIMX CpeacTBamMu, TO YMeHblleHue Pasmepa numuTa KpeauToBaHUsA He
NpPou3BOaUTCS.
4.12. [aTton nameHeHuss Pasmepa numuTa KpeguToBaHus OypeT ABnaTbCA Aata pakTUyYecKoro
nameHeHus baHkom Pasmepa numuTa KkpegutoBaHus.
4.13. B cny4yae Heynnatbl KnueHTOM npuumntaowmxcsa baHky nnatexenm no noraweHuto
OcHoBHOro gonrawn/vnun npoueHToB 3a nonb3oBaHne Kpeantom B [laTy nnatexa, ykasaHHble CyMMbl
CUMTalOTCH NPOCPOYEHHON 3a0MKEHHOCTLIO CO OHS, criegytollero 3a [Jaton nnarexa.
4.14. B cnyyae NorfiHOro AoCPOYHOro noraweHns (otkasa oT JlumuTta kpeguToBaHus) KnneHtom
Kpeauta KnueHT 06sa3aH B geHb JocpoyHOro noraweHuns Kpeguta ynnatnte BaHky npoueHTbl 3a
nonb3oBaHve Kpeautom 3a BecCb CPOK hakTU4ecKoro nonb3oBaHua Kpeautom, paccyuTaHHble B
nopsgke wM Ha YcnoBusix, onpefeneHHbix KpeaAuTHbIM [OOroBOPOM, W UHbIE NaTeEXMW,
npuuntarowmecs baHky no KpegutHomy gorosopy.
4.15. B cny4yae HapyweHus KnneHTom cBoux obsizatenbcTts no KpeantHoMy AOroBopy BCe BHOBb
noctynatowne ot KnneHta B noraweHue 3agormkeHHOCTU baHKy nnaTtexun HanpasnsoTCs B Nnopsiake
oYepenHoCTH;
4.15.1. Ha noraweHue npoueHTOB 3a nornb3oBaHve KpeOWTOM, He WCMOMHEHHbLIX B CPOK,
npeaycMoTpeHHbI B MHOMBUOYaNbHbLIX YCNOBUSX,;
4.15.2. Ha noraweHne OcHoBHOro gonrano Kpeguty, He UCMOMHEHHOIO B CPOK, NPeaYCMOTPEHHbIN
B MHaOnBMAayanbHbIX YCNOBUAX;
4.15.3. Ha noralleHne Ha4YUCNEHHbIX MeHew;
4.15.4. Ha noralueHue NpouUeHTOB 3a Nonb3oBaHne KpeantoMm, Npy HAacTynreHMmn cpoka nx nnaTexa;
4.15.5. Ha noraweHne OcHoBHoOro gonra no Kpeauty, npyn HacTynsieHMn Cpoka Ux nnaTexa;
4.15.6. Ha noraweHne MHbIX NnaTexemn, NPeayCMOTPEHHLIX AENCTBYHOLWNM 3akoHogaTenscTBom P®
unn npuuntarowmxca baHky nnatexen no KpeauTHOMy [0OroBopy, B TOM 4ucCrie nraTtexm Ha
norawleHne cygebHbix nsgepxek baHka Ha nonyyveHune ucnonHeHus no KpeautHomy gorosopy.
BaHk 3auucnsieT nocTtynawwme B norawleHne 3ado0SHKEHHOCTU [OeHeXHble cpeactBa B
nopsiake o4yepeaHOCTW, YCTAHOBMEHHOW HacToALMUM NyHKTOM KpeOguTHOro goroBopa Takke B TeX
cnyyasix, Korga B NnaTeXHbIX JOKYMEHTax ykaszaH UHOW NopsiAoK o4epeaHOoCTH.
5. NMPABA N OBA3AHHOCTU CTOPOH
5.1. KnueHT nmeeTt npaso:
5.1.1. TpeboBatb npepoctaBneHns Kpeauta B oObemax, cpokax W Ha YCNoBMSX,
npegycmoTpeHHblx KpeguTHbIM goroBopoM. KnueHT BrpaBe oTkasaTbCcs OT nonydveHus Kpeguta
MOSTHOCTBIO MMM YaCTUYHO, YBEAOMUB MUCbMEHHO 00 3TOM BaHK 40 HAaCTynneHnsa cpoka UCNOoNHEHNs
BaHkom obsizaTenbCcTB no Bhigave Kpeaura.
5.1.2. TlpepoctaBuTb baHKy NpaBo NPOU3BOANUTL CNMCaHWE OEeHEXHbIX cpeacTs co CueTta, a Takke
¢ nobbix uHbIX cyeToB KnuneHTta, OTKpbITbIX B BaHke, B noraweHve ero 3agormkKeHHOCTM Mo
KpeautHomy poroBopy B [laTty nnatexa, B noralleHne 3agormkeHHocTn KnueHTa no npoueHTam,
HauMcneHHbIM 3a nonb3oBaHve KpeauTom, 00 HAcTynfeHus cpoka MX nnartexa, onpeneneHHoro
KpeantHblM SOroBopoM, a Takke B criydae Heynnatbl KnveHTom npuuntatowmxcs baHky nnatexen
no noraweHnto OCHOBHOro gomnra W/unu NpoueHToB, B AaTbl/CPOKKM, YCTaHOBIeHHble B KpeguTHOM
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porosope. CnucaHne geHexHblX CPeacTB ocyllecTBnseTca baHkoM B paMkax OeNCTBYIOLWMX hopM
Oe3HanuuHbIX pacyeToB pacyeTHbIMM OOKYMEHTaMu, YCTaHOBMEeHHbiMM bankom Poccum (B
YaCTHOCTU, MHKACCOBbLIMU MOPyYeHUAMN, BaHKOBCKUMWU opaepamu).

5.1.3. lMony4yatb B MNogpasgeneHnsix BaHka no 3anpocy ogvH pa3 B mecdl becnnatHo un noboe
Konu4yecTso pa3s 3a nnary (ecnu npegycmoTpeHo Tapudamu baHka) cnegytoLlyto MHopMauuio:

- pasmep Tekyllen 3agornxeHHocTn KnueHTta nepen baHkom no KpegutHomy [orosopy;

- AaTbl U pasMepbl NPOM3BEAEHHbBIX U MPEACTOALWMX nnatexen no KpegutHomy O0rosopy;

- WHble CBeAEeHUS, yKkaszaHHble B MIHOMBUOYanNbHbIX YCNOBUSIX.

5.1.4. TNotpebGoBaTb OT baHka npegoctaBnenns MHOMBMAOyanbHbLIX YCOBUA MO 3aKMOYEHHOMY
KpeouTHOMy porosopy Ha BymakHOM HocuTene, a Takke uHdOpMauuio O aate, MecTe u cnocobe
nognucaHua (3aknoveHund) KpeautHoro goroeopa.

5.1.5. TpeboBaTb npekpalleHus HanpaBneHus coobLeHnn WHMOPMAaLUMOHHOrO Xxapaktepa, a
TaKkkKe KOMMEPYECKMX, PeKnaMHbIX W WHbIX MaTepuarioB, COOEPXALWMUX MPEeanoXeHUs
BOCMONb30BaThbCA npoAgyktamu wu ycnyramu. [lpu 3ToM OTKa3 OT corfacus Ha nornyveHue
MHPOPMALIMOHHBIX COOOLLEHNA He BIEYET OTKA3 B KPeLUTOBAHUN.

5.2.  KnueHT 0b6sa3yeTcA:

5.2.1. Bo3spaTtuTb NOMy4YeHHble B COOTBETCTBUM C KpeaAuTHbIM AOroBOPOM AEHEXHble cpeacTBa B
NonHoM obbemMe 1 ynnaTutb BCE MPOLEHThl 3a UX UCMOMb30BaHNE B COOTBETCTBUM C YCNOBUSMU
KpegutHoro gorosopa.

5.2.2. He ponyckaTb MpeBbILEHNs pacxo4oBaHUA AeHeXHbIX CPeACcTB cBepx octaTka Ha Cuyete
n/mnu ceobogHoro octatka Pasmepa numuTa KpeautoBaHusa. B cnyvae npencrosilimx pacxopoBs
KnueHT o06s13yeTca KOHTponupoBaTb COCTOAHME cBoero Cuyeta K, npu  HeobxoauMMOCTMH,
CBOEBpeMeHHO obecrneunBaTbh Hanuume Ha CyeTe COOTBETCTBYHOLLMX CYMM AEHEXHbIX CPeacTB.
5.2.3. He nosgHee pgHs daktnyeckoro npegoctaBneHns Kpeguta no KpeauTHOMY [0roBopy
npegoctaButb baHnky odpopmneHHoe Cornacme/oTkas Ha nonyyYeHne KpeautHoro otyeta KnuneHTta B
O10pO KpeaoUTHbIX UCTOPUIA, C KOTOPbIM(bIMK) COTpyAHUYaeT baHk.

5.2.4. B teyeHue cpoka kpeguToBaHus no KpegutHomMy OOroBopy npegocTaBnsTb Mo TpeboBaHuMio
BaHka ntobble oOKyMeHTbl, HeobxoauMMble A5 KOHTPONSA 3a BbiNOMHeHWeM Ycnosun KpegutHoro
[0roBopa, B TOM 4Mcne Ansi OLEHKM nnarexecnocodHoctn KnneHTta B No6oOM MOMEHT [0 MOSHOMo
BbIMNONMHeHUs Bcex obsasatenbcTB nepen baHkom, n obecneuvBaTb AOCTOBEPHOCTb CBeAEHUN,
npegocrtasnsiemblx baHky.

5.2.5. B teyenune 5(atn) pabounx gHen yegommtbe baHk:

5.2.5.1. 0 BO30yXOeHun B OTHOWeEHMM KnmeHTa yrornoBHOro ferna B COOTBETCTBUM C
OENCTBYIOLLMM YronoBHO-MpoLeccyasnbHbIM 3aKOHO4aTEeNbCTBOM;
5.2.5.2. 0 BO3OYXOeHUM B OTHoweHun KrimeHTa B COOTBETCTBMM C AENCTBYHOLLUM

rpakgaHcKo-npoLueccyanbHbIM 3aKOHOAATENbCTBOM Jdena ocoboro npousBoAcTBa O MPU3HAHWUM
rpaxgaHuHa  orpaHudeHHo  geecrnocobHblM  uUnM  HepeecrnocobHbiM, 06  ycTaHOBIEHUM
HenpaBUITbHOCTEN 3anncen B KHUrax akToB rpaxgaHCKoro COCTOSIHUSA, O npeabsasrieHnn KnneHtom
unu Kk KnueHty WCKoB B MNOpsKe rpaxgaHCKoro Ccyaonpov3BOACTBa, CMOCOBHbLIX MNOBMUATL Ha
ucnonHeHue KnneHtom obasatenbcts no KpegutHoMy A0roBopy;

5.253. 0 npeabaBneHnn K KnmeHty ncka ob ynnarte geHexHon cyMmmbl nnm ob nctpebosaHmm
UMyLlecTBa, pasmep KOTOPOro CTaBUT MOA COMHEHWe BbinonHeHne KnveHTom 06a3aTenbCcTs,
npenycMoTpeHHbIX KpeanTHbIM JOroBOpOM;

5.2.5.4. O HacTynreHunM WHbIX OBCTOATENLCTB, KOTOpble MOryT MoBfnevys 3a cobon
HeBbinonHeHne Knnentom Ycnoeuii KpeauTtHoro gorosopa, U 0 Mepax, npuvHumMaemblx KnueHtom
OnA BbINOMHEHNs Bcex Ycrnosui KpeantHoro goroesopa.

5.2.6. B TeueHue 5(Matn) paboumx OHER, C NPUNOXKEHMEM COOTBETCTBYHLLMX [OOKYMEHTOB,
yBegoMnTb baHk o crnegytoLem:

5.2.6.1. O CMeHe nacrnopTa rpaxaaHuHa P® KnuneHTa;

5.2.6.2. 00 nsmeHeHun chammnuu, nmeHun, otyectsa KnmenTa;

5.2.6.3. 006 u3MeHeHWW agpeca perucTpaummM Mo MeCTy XuTenbCcTBa W/unIM MecTta
drakTnyeckoro npoxusaHua KnueHTa, ykaszaHHon B KpeguMTHOM [OroBOpeE;

5.2.6.4, 0 cMeHe mecTa paboTbl KnueHTa;

5.2.6.5. 00 n3MeHeHnn cemenHoro nonoxexHms Knuexra;

5.2.6.6. 00 n3meHeHMM gomaluHero, paboyero vnm mobunbHoro tenedoHoB, dakca, e-mail
KnueHra.

5.2.7. HesameanutenbHo u3BewaTtb baHk o nobom M3MeHeHMM B 3aABNEHUSX U 3aBEPEHUsIX
KnueHTa, ykasaHHbIX B 3agBNEHUMN.
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5.2.8. Ob6ecneuntb B [laty nnatexa He nosgHee 20.002° (no mockoBckoMy BpemeHu) Ha CueTe
HanuuMe [AeHeXHbIX CpeacTB B pasMepe, AOCTaTOMHOM [Af MoralleHusi COOTBETCTBYHOLLErO
ExxemecsayHoro nnatexa no KpegutHoMy 4OroBopy, Npy ycnoBuu npeaoctaBnenns baHky cornacums
Ha CnucaHne OeHexHbIX cpefcTB co CueTa.

5.2.9. He wcnonb3oBaTb KpeauTHble cpeactsa, nonyveHHble no KpeautHomy poroeopy, Ha
crneayowme uenu:

5.2.9.1. Ha noralleHne MHbIX 06s13aTenbCTB KpeauTHoro xapakrepa KnueHta nepen baHkom
n/vunu nepeg apyrumm 6aHkamu;

5.2.9.2. Ha noraweHne obsizaTtenbCTB TpeTbUX Nuu neped baHkom (MPsSIMO MM KOCBEHHO)
nvnn nepeg opyrumm 6aHkamu;

5.2.9.3. Ha npegocTaBrieHVe 3aiMOB TpPeTbMM NUUAM WU Ha norawleHne 3arMMoB TPeTbuX
nnu;

5.2.9.4. Ha dmHaHcupoBaHue npuobpeTeHua KnneHToM wnu TpeTbMMU NULaMU  LEHHbIX

6y|v|ar N UHbIX CbVIHaHCOBbIX aKTMBOB C UeNblo NoNlyd4eHuna goxoga B pedylbTaTte UxX nocne,u,yrou.l,eﬁ
npoaaxu nocrne yBerim4eHna nx pblHO‘-IHOVI LEeHbI;

5.2.9.5. Ha (puHaHcupoBaHue ydactus KnueHTa mnu TpeTbuxX Nuu B noTepesx M asapTHbIX
urpax;

5.2.9.6. Ha (pMHaHCMpOBaHWE TEPPOPUCTUYECKON WM MHOW LEeATEeNbHOCTM, NpoTUBOpevallen
TpeboBaHMAM 3akoHoaaTenbcTBa PO;

5.2.9.7. Ha LUenu, CBA3aHHble C NpeanpuHMMaTENbCKON OEATENbHOCTLIO.

5.2.10. Oo nonHoro noraweHusa baHky 3agonxeHHocTn no Kpeanty, nucbMeHHO yBeaomnaTb baHk
O NpeaocTaBneHnn OeHEeXHbIX CpeaCTB IopUanyYeckum Unmn usandeckumM nuuam B BUAE 3anMa unu
(PMHaAHCOBOW MOMOLLM, NMPU BBICTYNNEHUN B PONM NOpyYnTend no Ysum-nnbo obssarenbcream.

5.3. BaHK nmeerT npaBo:

5.3.1. Otkaszatbca OT ob6si3aHHOCTM ycTaHOBUTL KrnineHTy Pasmep numuTta kpegutoBaHus Mo
KpeautHoMmy OoroBopy npu Hannuum obCToATENbCTB, OMEBUAHO CBUAETEMbCTBYIOWNX O TOM, YTO
cymma 3apormkeHHoCcTM He OygeT BosBpalwieHa KrnneHToM B ycTaHOBMEeHHble KpeguTHbIM
[0roBOPOM CPOKM.

5.3.2. be3 npegBaputensHoro yseaomneHuna KnueHta nameHuts Pasmep nummta KpeamtoBaHus
(yMeHbLWNTb, aHHynupoBaTb), HamnpasBuTb KnuneHTy yBegomneHue c TpeboBaHMEM [AOCPOYHOrO
Bo3spaTa Kpeauta v uHbix nnatexen no KpeantHoMy SOroBopy (C ykasaHVeEM MPUYUH) B TeYeHue
30 (TpuauaTtb) KaneHgapHbIX AHEN ¢ MOMEHTa HarnpasneHusa KrnneHTy Takoro yBeLoMISIeHMS.

5.3.3. be3 npeaBaputenbLHoro yesegomneHna KnueHTa aHHynupoBaTb WM uamMeHutb Pasmep
nuMuTa KpeguToBaHUa OO0 pasmepa akTudeckon 3agorkeHHocTu no KpeguTHomy [Orosopy,
yBegomuB KnveHTa no ¢akTy U3MeHeHuss nummnta KpeguToBaHus, B cnyyae HapyweHus KnneHtom
ycnosun KpeautHoro gorosopa W/vnu Hanuuusa obCcToAaTenbCTB, CBMAETENLCTBYIOWMX O TOM, YTO
3ag0mkeHHoCTb no KpeantHomMy goroeopy He OyaeT BO3BpaLleHa B CPOK, B TOM YMCIIE NMPU HAnNu4mm
y KnueHta no niwobomy us gencreyowmx KpeauTHbIX [OOrOBOPOB, 3aKMOYEHHbIX C BbaHkowm,
HenpepbIBHOW NPOCPOYEHHON 3a40SIKEHHOCTN CPOKOM CBbile 60 KaneHgapHbIX gHEN.

5.3.4. TlpuocTtaHOBUTL UMK NpekpaTuTb anbHenwee npegoctasneHue Kpeguta, a takke nobbix
WHbIX KpeaUTOB, BblAaHHbIX KnueHTy B BaHke NofHOCTBLIO Unu YacTuyHo, 1 notpebosatb oT KnneHTta
[0CPOYHOro Bo3BpaTta CyMmbl Bcex KpeauToB (MOMHOCTLIO UMK B YacTU), HAYNCNEHHbIX NPOLEHTOB,
a Tawkke WHbIX Nnartexen, npuuutarwwmxcs banky no KpeguTHomy [OroBopy, Npu HapylleHUu
KnueHtom cpokoB Bo3Bpata Kpeguta w/vnm ynnatbl NPoOLEHTOB 3a nonb3oBaHve KpeguTowm,
YCTaHOBIEHHbIX MHamBuayanbHbIMK yCnoBuamu NPOAOIMKUTENBHOCTLIO (obwen
npogonxutenbHocTblo) 6onee yem 60 (LLectbaecaTt) kaneHOapHbIX OHEW B TedeHue nocrnegHux
180 (Cta BocbMmngecaTn) kaneHgapHbiX gHEN.

5.3.5. B cnyyae npuHATMA BaHKOM peleHns O HanpaBneHun TpeboBaHWs O MpeKpalleHnmn
JanbHenwero npegocrtaBneHus Kpeouta no KpeanTHomy [OroBopy M O AOCPOYHOM MoralleHuu
obs3atenbctB No KpeautHomy AoroBopy (MOMHOCTbIO WMAWM YacTU4HO), KnveHTy HanpaBnsetcs
COOTBETCTBYIOLLIEE YBEeaOMIeHNe ¢ TpeboBaHMeM JOCPOYHOro Bo3sparta Kpeauta v nHbix nnartexen
no KpeantHomy goroBopy (C ykaszaHuem npudmnH) B TedeHne 30 (Tpuguatb) KaneHaapHbIX gHEN ¢
MOMeHTa HanpasneHus KnueHTy Takoro yBeoMMeHus.

5.3.6. WameHATb Tapudbl, B T.4. BBOAUTL Tapudebl 3a okasaHWe HOBbIX OOMOMHUTENbHbLIX YCyr
UITN OKa3aHWe HOBbIX OMEpauUii UM HOBbIX KOMUCCUOHHbBIX BO3HArpaXXaeHui v T.M. Un UCKNYaThb
pag okasblBaeMbIX YCryr, onepauui, KOMUCCUOHHbLIX BO3HarpaxgeHui u T.N. C yBeOOMMeHneMm
KnueHTa nytem pasmeLLeHns cooTBeTCTBYOLWEN nHdopmaumm B MNogpasgenerHnsix badka n/vwnu Ha

% B criy4ae NpoBeOeHNst MIaHoBbIX TEXHONOTMYeckux paboT Ha cTopoHe BaHka, Bpemsi 06paboTku nriaTexxei MOXET BbiTb COKpaLL eHo.
O npoBegeHnM NnaHoBbIX TexHomormdeckux pabot Bavk yBegomnseT KnveHToB no KaHanmam AMCTaHUMOHHOrO OBGCNYyXMBaHMS.
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Cante He nosgHee 4em 3a 15 ([MaTHaguaTh) KaneH4apHbIX OHEW OO0 AaTbl BBEAEHUS HOBbIX
Tapucpos.

5.3.7. TpebosaTb oT KnueHTa B TeueHne cpoka gencreusa KpegutHoro gorosopa npegoctaBreHmns
WHpopMaumMm U COOTBETCTBYIOLUMX MOATBEPXKOANOLIMX OOKYMEHTOB 00 UCNOSTHEHUM UM
ob6sasatenbcTB no KpeautHomy OoroBopy, Npyv 3TOM Kak B CPOKW, YKa3aHHble B COOTBETCTBYIOLLLMX
nyHktax KpeautHoro gorosopa, Tak 1 B 1000 MOMEHT Ha OCHOBaHWMM MUCbMEHHOro TpeboBaHWA
BaHka.

5.3.8. B cny4ae HapyweHua KnueHTom ycroBun KpeauTHOro [orosopa B OTHOLLUEHUMM CPOKOB
BO3BpaTa CYMM OCHOBHOro gonra v (Mnu) ynnaTbl NPOLEHTOB MNPOAOIIKUTENbHOCTLIO (06Luewn
NPoOLOMKMUTENBHOCTLIO) Bonee yem 60 (LLlecTbaecsaT) kaneHOapHbIX OHEW B TeYeHWe MOCheaHnX
180 (Cta BocbmMuaecsaTv) kaneHgapHblx gHen baHk BnpaBe noTpeboBaTb 4OCPOYHOrO BO3BpaTa
ocTaBllenca cymmbl KpeauTta BMecTe € NpuuMTalOLUMMUCA MNpoueHTaMu u (Mnm) pacTopXeHus
KpeautHoro porosopa, yBegomums 06 3ToM KnueHTta cnocobom, ycTaHOBMeHHbIM KpeauTHbIM
JOroBOpOM, U YCTaHOBUB pasyMHbIA CPOK BO3BpaTa OCTaBLUencss cyMmbl KpeauTa, KOTOpbIA He
MOXeT ObITb MeHee yem 30 (TpuauaTb) KaneHAapHbIX OHEW C MOMEHTa HanpasreHus baHkom
yBEAOMITIEHUS.

5.3.9. B cnyvae HapyweHus KnueHTom ycnosui KpeguTHOro OoroBopa, 3akniyYeHHOro Ha CpokK
MeHee yYeMm 60 (LLlecTbaecaT) kaneHgapHbIX AHER, MO CPOKYy BO3BpaTta CyMM OCHOBHOMO Aofra u
(vnn) ynnatbl NPOLEHTOB MPOAOIIKUTENLHOCTLID (00Wen NpoaoNKUTENBbHOCTLIO) Oonee 4Yem
10 (OecaTtb) kanengapHbix gHen baHk BnpaBe noTpeboBaTb OOCPOYHOrO BO3BpaTa OCTaBLUENCH
cymmbl Kpeanta BMecTe € NpyymnTaloLLMMUCA NPOLEHTaMM UNu pacTopXXeHust 4OoroBopa, yBegoMuB
06 atom KnueHta cnocobom, yCcTaHOBNEHHbIM JOTOBOPOM, U YCTAHOBMB pasyMHbIA CPOK BO3BpaTa
ocTaBLlencsa cymmbl KpeauTa, KOTOpbIM HE MOXET ObiTb MeHee YyeM 10 (JecsaTb) KaneHaapHbIX OHEN
C MOMeHTa HarnpasreHus baHkom yBegomneHus. B cnyyae noraweHusa 3aeMLLmMKoM NpOCPOYEHHON
3aJ0MMKEHHOCTM B CPOK, YKa3aHHbI B TpeboBaHuu, baHk BrnpaBe HanpaBuTb 0T3biB TpeboBaHUsA o
MOSTHOM [OCPOYHOM noraweHnn obsizatenbctB nNo KpeauTtHoMy [OroBopy M OCTaBWUTb YCMOBUS
KpeautHoro gorosopa npexxHUMN.

5.3.10. MpuoctaHOBWTL MMM  NpekpaTUTb  danbHeuwee WUCMOMNHeHne 00A3aTenbCcTB Mo
npegoctaBneHuto Kpeguta B crnyvae, ecnu Ha AeHexHble cpeactBa Ha CueTe HanoXeH apecTt unu
onepaumn no CyeTy NPUOCTAHOBIIEHbI.

5.3.11. YctynaTtb, nepegasaTb TpeTbMM NvMUaM, B TOM YMcre He umetollemy 6aHKOBCKOW NULEH3NN,
N pacrnopsixatbCcs MHbIM 06pa3oM cBovMMM NpaBamu no KpeantHomy gorosopy, ecrniv KnneHtom npwm
nognucaHun WHAMBMAYanNbHbIX YCMOBWUA [OroBopa He ObiNo BblpaXXeHO Hecornacve C Takou
ycTynkon. [Onsa uenen Takon yctynkum baHk BnpaBe nepepaBaTb NobOMy akTUYecKOMy WIn
noTeHUunanbHOMy LeccuoHapuio nobyio mnHdopmaumio o KnuneHte m ero 3agomkKeHHOCTM Ha
YCIoBUAX KOH(PUAEHUMANLHOro NCNonb30BaHMUS.

5.4. BaHk obsasyeTcs:

5.4.1. OkasblBaTb KOHCYNbTauuu Mo Bonpocam kpeamtoBaHus B baHke.

5.4.2. OGecneuuntb KnueHTy goctyn K vHoOpMauun O pa3mepe Tekywlen 3agofmKeHHOCTU Mo
KpeautHomy poroBopy, AaTax v pasmepax, NpousBedeHHblX 3a npejllecTByowmnin PacyeTHbln
nepuon nnartexen n npegcroduwero nnatexa KnueHta no KpegutHomy [OoroBopy, OOCTYMHbLINA
octaTok Pasmepa numuTa kpegutoBaHus no KaHanam AncraHUMOHHOro obcnyxmnsaHus-MIHTepHeT-
OaHkK.

5.4.3. TlpepoctaBnatb knueHTy WHAuBMAyanbHble YCNOBUA MO 3akntouveHHoMmy KpeauTHomy
OOroBopy Ha OymakHOM HocuTere, a Takke MHopMaumilo O garte, Mecte u cnocobe nognucaHus
(3akntoyeHus) KpegutHoro gorosopa no nMCbMEHHOMY 3anpocy KrMeHTa B pa3yMHbIA CPOK.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINONMHEHWEe wWNU HeHaanexawee BbinonHeHne CTopoHamMy B3STbIX Ha cebs
obsa3atenbcTB No KpeguTHOMy [JOroBOpy OHM HECYyT OTBETCTBEHHOCTb B COOTBETCTBMU C
OENCTBYIOLWMM 3aKoHo4aTeNnbCcTBOM PO.

6.2. B cnyyae HecBoeBpeMeHHOro wucnonHeHnss KnueHtom o653aTtenscTtB NO  NoraweHunto
OcHoBHOro gonra w/vnu ynnarte NpoueHToB 3a nonb3oBaHve Kpeautom, baHk BrnipaBe B3bickaTb C
KnueHTa neHn, paccyntaHHble MCXOAS W3 rOAOBOW MPOLEHTHOW CTaBKW, yKasaHHOW Ans NeHu 3a
HernoralleHHY B CPOK 3a40S1XeHHOCTb o Kpeauty, oT cyMMbl NPOCPOYEHHON 3a[0MMKEHHOCTH, 3a
KaXkabl AeHb NPOCPOYKM MnaTexa, HauuHas co OHS, crneaylolero 3a cooTBeTcTByoLen JaTton
nrnarexa, ycrtaHoBrieHHon KpeawmTHbiM [oroBopom. Pasmep neHuM 3a HenoraweHHyi B CpOK
3ag0mkeHHoCTb no KpeauTy w/vnm npoueHTaMm, HauMCrieHHbIM 3a nonb3oBaHue Kpegutom
yKasblBaeTcs B MIHOMBUAYaNbHbLIX YCITOBUSIX.
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7. CMNMUCAHUE BAHKOM OEHEXXHbIX CPEOCTB CO CHETA(OB) KITMUEHTA, OTKPbITbIX
B BAHKE

7.1. CnucaHne bBbaHkOM [eHexHbIXx cpefcTB B noraweHne cymm 3agorkeHHocTn KnueHTta
npomnsBoguTcs Ha ocHoBaHum KpegutHoro poroBopa co Cuyeta, 06e3 OOMNONMHUTENBHOrO
cornacoBaHvns U nNpeaBapuTenbHOrO yBeAOMIIEHMS MOCNeAHero, Npu ycrioBuMM NpenocTaBreHuns
KnueHtom BaHky npaBa Ha cnncaHne OeHEeXHbIX cpeacTB.

7.2. CnucaHne baHkOM OeHeXHbIX CPeAcTB B MoralleHne CyMMm 3aformKeHHocTu KnmeHTta no
KpeantHoMmy OOroBopy Npou3BOAUTCH B CAEAYOLMX CryYyasax:

7.2.1. CnucaHue nNpou3BOAUTCS MPU MOCTYMNIIEHMN AEHEXHbLIX cpefcTB Ha CuyeT He3aBMCMMO OT
[aTtbl nnatexa.

7.2.2. Tpu obpasoBaHnn NPOCPOYEHHON 3a[0rmMKeHHOCTM No KpeauTy n/mnu npoueHTam.

7.2.3. [o HacTynneHus cpoka ynnaTtbl NpoueHTOB 3a nornb3oBaHwe Kpegutom no KpeguTHomy
O0roBopy.

8. KOH®PUOEHUWAINIBHOCTDb

8.1. Kaxpasa u3 CtopoH npwu ucnonHeHun KpeamTHoOro p[oroBopa 00A3yeTCd COXpaHATb
KOH(MAEHUMANbLHOCTE MNOSMyYEeHHOW OT APYron CTOPOHblI (PUHAHCOBOW, KOMMEPYECKON W OpYyrou
WHpopMaUmMM U NPUHMMATbL BCE BO3MOXHbIE Mepbl K TOMy, 4TOObl MpedoXpaHuUTb MOJTYYEHHYIO
WHcpopmaumio OT pasrnalleHus.

8.2. lepepava nHcopmaumMm TpeTbMM Nuuam, onyonmkoBaHWe UK pasrnaleHme uHgpopmaLunm
OCYLLIeCTBNSAETCS TONbKO No B3auMHOMY cornacuto CTOPOH, 3a UCKINIOYEHNEM CNeayoLLUX CNyYaes:
8.2.1. ponpegnonaraemMoro packpbiTUS ee CTOPOHOW MHpopMaums yxe aBnseTcs o6LeaoCTynHOM
He B pesynbTaTe HapyleHus Kakon-nubo u3 CTOpoH 0653aTenbCTB MO COXPAHEHUIO TaKoM
WHdopMaLMn B TamHe;

8.2.2. wH(popmaums NOANEXUT PackpbiTUIO B CUIY AEWCTBYIOLLEro 3akoHodaTenbcTea (Mpu 9ToM
JonyckaeTcsa packpbiTve MHdOpMaunmM TOMbKO NMLUAaM, yKasdaHHbIM B 3aKOHE U TOMbKO B YKa3aHHbIX
B 3aKOHe cny4asx v uensx);

8.2.3. wuHdpopmaums packpbiBaeTcs npodeccMoHanbHbIM COBETHMKAM (lopuctam, ayautopam),
KoTopble 0053aHbl B CUIy CBOEN Npodheccnm CoXpaHATb MHOPMALMIO, NepeaaHHyo CTOPOHaMK Mo
KpeautHomy goroBopy, B TalHe;

8.2.4. wvH(popmMaumsa pasrraliaeTcs no npeaBapuTenbHOMY NMUCbMEHHOMY cornatleHnto CTOpPOH.

9. NMPO4YUE YCNOBUA

9.1. JlioOble u3MeHeHuss 1 AonosfiHeHMs K  KpegutHOMy [O0OroBopy, BO3HMKaKOLWMe B Xode
ucnonHeHua KpeguTHoro pgorosopa, 3a UCKIOYeHneM wu3aMeHeHus PasmepoB nuMmuTa
KpeaouToBaHus U NpoaneHus cpoka aenctensa KpegutHoro Jorosopa B cnyyasx, ecnv MHoW nopsigiok
npoarieHns yctaHosrneH WMHOmBuOyanbHbIMU YCNOBUAMW, a Takke pasmepa MOMHOW CTOUMOCTWU
Kpeauta (3a ucknioyeHveMm criydaeB M3MEHeHWs nonHon ctoumoctn Kpeawuta no OCHOBaHMAM,
Tpebyowmm B cooTBeTcTBUM € KpeauTHbIM  goroBopoMm  odopmrnieHnss  CTopoHamu
JononHuTenbHoro cornawenuna k KpeautHomy poroeopy), oopMnsTCs  LONOSTHUTENbHBIMU
cornaweHnamn k KpeautHomMmy 0OroBopy, KOTOpble SABASIOTCA HEOTbeMNEMON YacTblo KpeguTHOro
gorosopa.

9.2. YBegowmneHusa (u3BeLleHus, NMCbMa U Npoune AoKyMeHTbl) CTOPOH Apyr Apyry cuuTalTCs
HanpaBneHHbIMU Hagnexawum obpasom, ecnm oHn 0gOpMIIeHbl B MMCbMEHHOM BuAe, NOAMMCaHbI
KnueHToM/ynosHOMOYEHHbIM  NpeactasutenemM baHka M oTnpaBneHbl 3akasHbiM  MOYTOBLIM
oTnpasneHneM, nnbo goctaeneHsl KnneHtom/kypbepoMm baHka no agpecam CTOpPOH, yKa3aHHbIM B
KpeautHoMm poroBope, BpydeHbl nofd pacnucky KrneHTty /ynonHOMOYEeHHOMY MpeacTaBuUTesto
BaHka, nnb6o HanpasneHbl No KaHanam gucTtaHUMoHHOro obenyxunsaHus /baHky no dpakcy vnm no
9MNEKTPOHHOW no4yTe, NMBO oTnpaBneHbl MHbIM CNOCcO60M, NO3BONAOLWMM MOATBEPAUTL OTNPABKY
yBeJOMINEHUS.

YBegomrieHme cuntaeTca HanpafeHHbIM C AaTbl, NPOCTABNEHHOW MOYTOBLIM OTAENeHneM
B MOYTOBOWM KBWUTaHUMKW, C AaTtbl nonyyveHus yeepomnenuss CtopoHon KpegutHoro porosopa,
yKasaHHOM B yBedOMNeHUn (Npu [OCTaBke KypbepoM), UMW C AdaTtbl OTMNpPaBKM yBeOOMMEeHUs
nocpeacTtBoM (QakCUMUABHOW CBA3M WUNU C AaTbl 9MEeKTPOHHOro NoATBEPXAEHUA OTMpaBKu
coobueHns, otnpasneHHoro no KaHanam guctaHUMOHHOro obcnyXmnBaHus.
9.3. B cny4ae BO3HWKHOBEHUS MaTepuanbHOW BbIroabl, NoNy4YeHHoON KnnMeHTOM OT 9KOHOMUU Ha
npoueHTax 3a nonb3oBaHve Kpegutom, OHa noAneXuUT HanoroobrnoxeHuio B nopsaake,
YCTaHOBMEHHOM AEWNCTBYIOLNM 3aKoHOA4aTeNnbCTBOM PP, OBA3aHHOCTL MO UCUMCNIEHUIO Hanora Ha
poxoabl KnneHTta ¢ cymMM mMaTepuasibHOM BbIroAbl M UHAKOPMUPOBAHMIO HANOroBOro opraHa O ero
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pa3mepe BO3fnoxeHa Ha baHk no mecty cBoero y4veta. B cnyvyae HEBO3MOXHOCTU yAepXaHus
BaHkoM Hanora Ha goxodbl OM3NYECKUX ML, C CYyMM MaTepuarnbHOW Bbirogbl KnneHT o0s3aH
CaMOCTOATESIbHO COrnacHo AeNCTBYHOLLEMY HANOroBOMYy 3aKkoHogaTenbCcTBy PP nogatbk HanoroByro
JeKkrnapaumio B HaroroBbli OpraH M ynnaTuTb Hanor Ha aoxoAbl M3MYECKMX UL C CYyMM
MaTepuanbHon Bbirogbl. KnneHT BnpaBe obpaTutbca B baHK C NUCbMEHHBLIM 3asiBEHMEM O
NpefocTaBNeHUN €My CrnpaBku 00 ykasaHHbIX AOXO4aX W pa3Mepe WCYMCIIEHHOro Harmora Ha
noxoabl U3NYECKMX NNL, C CYMM MaTepuanbHOW BbIrogbl N0 oopMe, yTBEPXKAEHHON dhefeparibHbIM
OpraHoOM MCMNOMNHUTENTbHOM BNACTU, YNOJTHOMOYEHHbLIM MO KOHTPOSO U Hag3opy B ob6racTn Hamnoros
1 cbopos.

10. CPOK OEUCTBUSA KPEOQUTHOIO JOTOBOPA

10.1. KpeoutHbln pgoroBop AencTByeT OO nonHoro Bosspata KnueHtom KpeguTta, a Takxe
nonyveHnsi BaHkoOM BCeX NPUUNTAIOLLNXCA MY MPOLIEHTOB, NEHW U UHbIX NaTexen, onpeneneHHbIX
KpeOuTHLIM 1OrOBOPOM.

11. NOPAAOK PACTOPXEHUA KPEOUTHOIO AONOBOPA

11.1. KpegutHbln O0OroBop MOXET ObiTb pacTOprHyT no cornaweHuto CTOpPOH MNpu YCnoBuu
noraweHns KnmeHToMm BCen MMetoLLLencs 3agomkeHHocT neped baHkom no KpegutHomMy goroBsopy.
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OBLUME YCnoBusA NPEAOCTABIIEHUA MNMAO «BAHK «CAHKT-NMETEPBYPIMN»
OPUSNYECKUM JNTMLIAM NOTPEBUTEJNIbCKUX KPEOUTOB

1. TEPMUHbI U ONPEAENEHUA

Fpadmk nnartexem — OOKYMEHT, ABNSAKOLUNCA HeOTbeMMeMON 4acTbio KpeguTHoro gorosopa u
cogepxawmi MHopMaumMio 0 cymmMax M gaTtax cnucaHnsa BExemecaddblx nnatexen co Cuyeta
KnueHta B cuyeT noraweHus obasatenbcts no KpeautHomy porosopy. Pasmep ExemecsyHbix
nnartexen ykasaH B [padmke nnartexemn, KOTOpbli cocTaBnsieTrca baHkoM W nognucbiBaeTcd
KrnneHtom n BaHkom.

[ata nnatexa — yctaHoBNeHHble KpeauTHbIM JOroBOPOM AaThl ynrathl ExxeMecayHblx nnaTtexen.
ExxemecsauHbI nnaTex — nobor no oyepegHocTn nnartex KnueHta no norawleHnto 3agomKeHHOCTH
3a CoOoTBETCTBYHOLWMA PacyeTHbIN nepuos.

3afgomKeHHOCTb — COBOKYMNHas Tekylasi 3agosmkeHHocTb KnueHta nepen bankom no KpegutHomy
gorosopy, Bkrntovawowas cymmy OCHOBHOro Jofnra, HeynradeHHble MpOLeHTbl 3a MNofb3oBaHue
Kpeantom u neHw/HeycTomku, npuumtalowmnecs baHky B cooTBeTCcTBUM C ycnosuamu KpeguTtHoro
[Ooroesopa, a Takke vHble nnartexu no KpegutHoMmy LOroBopy.

3asBneHne Ha npepocTtaBneHue kpeauta/3asiBNneHWe — [OKYMEHT ycTaHoBreHHon BbaHkom
dopmbl, Ha npegocTaBneHne Kpeguta, cogepxaiwmn B T.4. cornacue KnveHTta Ha 06pabotky BaHkom
ero nepcoHarnbHbIX JaHHbIX, a Takke UHgopmaumio o KnueHTe u ero goxoae, Heobxoammyto BaHky
A0S NPUHATUS pewleHus o Bblgadve KpeguTa, v nepegaHHbin B baHk nvyHo nubo no noyre, nubo ¢
NCNONb30BaHMEM MHbIX KaHanoB CBA3N (B T.4. KaHanoB AUCTaHUMOHHOIO OBCnyKuBaHus).
MHauBuayanbHble yCRoBUSA - MHAMBMAYANbHO COrflacoBaHHble W noanucaHHble BbaHkom wu
KnneHtom ycnosusa npegoctaBnenus Kpeauta, sBnsowmecs HeoTbemMneMon vactbio KpeguTtHoro
gorosopa.

MHdOpMaLNOHHBIN NUCT — JOKYMEHT, pa3paboTaHHbli BaHkoMm, cogepxawmi nHdgopmaumio 06
yCrioBuaX NpegocTaBfieHus, UCnonb3oBaHUA M Bo3Bpata Kpeawta, B T.4. CPOKM pacCMOTPEHUS
3asBneHns Ha npegocTaBneHune kpeguta. NHgopmMaumoHHbIN NUCT pa3mellaetcs baHkom B mecTax
okasaHus ycnyru (MogpasgeneHusa 6aHka u KaHanbl ANCTaHUMOHHOIO OOCMyXXMBaHWS), a Takke Ha
Cante.

KnueHT - chuanyeckoe nuuo, obpatmeueecss B baHk ¢ HamepeHMeM nony4uTb, nosiyyarollee unu
nonyunslee Kpeaur.

KpeOQuTHbIM [OroBop — O0roBOp, 3aKMOYEHHbI B pamkax [oroBopa KOMMMNEKCHOro ©aHKOBCKOro
obcnyxuBaHus, mexay baHkom u KnneHtoM, npu COBMECTHOM YMNOMWHAHMU B AarbHenwem
nmeHyemble — CTOpPOHBI, cornacHo koTopoMy BaHk 06s3yetca npepoctaButb KpeaouTt KnueHty B
pasmepe U Ha yCnoBusx, NpegyCMOTPEHHbIX OaHHbIM 40roBopoMm, a KnneHt obsa3yeTca BO3BpaTUThb
NONYYEHHYI0 AEHEXHY0 CyMMY M yNnaTuTb NpoueHTbl Ha Hee. HeoTbeMnemon Yactbio KpegutHoro
gorosopa aBnsAwTCa MiHauBmuayanbHble ycnoBus U HacToswme O6lme ycrnoBus npeocTaBneHus
MAO «baHk «CaHkT-lNeTepbypr» duanyeckum nuuam noTpedbuTenbCknx KpeauToB (panee -
«YcnoBus»).

KpeauTHble KaHUKynbl - ycriyra baHka, B cooTBeTCTBMM C KOTOpon KrneHTy npegoctaBnseTcs
oTcpoyka B ynnate ExemecauHbix nnatexen no KpegutHomy OOrosopy.

OCcHOBHOM ponr — HenoralweHHas YacTb npegoctaBsneHHoro bankom KnueHty Kpegura.
PacuyeTHbIn nepuon — BpemMEHHOW Nepuod, 3a KOTopbli BaHK ocyllecTBNAeT HavucrneHue
NPOLEHTOB 3a nosib3oBaHue Kpegutom.

CtpaxoBass komnaHusa (CTpaxoBLUMK) — OpUMAOMYECKOE NULUO, CO34aHHOEe B COOTBETCTBUM C
3aKoHoaaTeNbCTBOM Poccuinckon depnepaumm ans OCyLecTBMneHUns CTpaxoBaHus,
nepecTpaxoBaHusi, B3auMMHOIO CTpaxoBaHWs W MNOMyuYMBLUEE TMLUEH3NI0 Ha OCyLleCTBreHue
CTpaxoBaHMsa COOTBETCTBYIOLLEro Buaa B yCTAHOBIIEHHOM 3aKOHOM MOPSIAKE.

CuyeT — Tekywmn cyet KnuneHta B Bantote Kpeguta, Ha kotopbii BaHk 3aumcnsaetr cymmy Kpeguta u
C KOTOpPOro ocyLlecTBnsgeTca noraweHne 3agormkeHHoCcTU. CyeT OTKpblBaeTCsd B COOTBETCTBUM C
oTAernbHbIM JOrOBOPOM, 3aKMOYeHHbIM Mexay baHkom n KnuneHtom.

2. OBLUME NONMOXEHUA

2.1. Hactoswwme YcrnoBus HBNAITCA HOPMaTUBHbIM JOKyMeHTOM baHka, paspaboTaHbl B
COOTBETCTBMM C AENCTBYIOLWNM 3akoHogaTenbctBoM Poccunckon denepaumm B pamkax lNMpasun m
onpegensoT obwmn nopaaok npegocraeneHns badkom KnuneHty Kpegura.

Ons 3akniodeHns KpeautHoro pgorosBopa KrmveHT nocne o3HakoMneHuss ¢ YcrnoBuammu
npegoctasnseT B baHk 3asBneHne 1 JOKyMeEHTbl, HeobXxoauMble ANs NpoBefeHus naeHTudukaumm
KnueHTa B cooTBeTCTBUM C TpeboBaHMsMM BaHka u 3akoHogaTenbcTBa Poccuiickon ®egepaumn, a
TakkKe WHble [OKYMeHTbl B COOTBETCTBUM C TpeboBaHuaMM bBaHka, W3NOXEHHbIMW B
MHopMaLMOHHOM fucTe.
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KpeouTHbIn goroeop, 3akntoyaembin B MNogpasgeneHun baHka, cuMTaeTcs 3aknoYeHHbIM C
MOMeHTa ero noanucaHus CTopoHamu.

Honyckaetca 3akntodeHne KpegutHoro pgoroBopa no KaHanam  AWCTAHUMOHHOMO
obcnyxmBaHnst (B TOM 4YMCrie 3aKMiOYeHUMEe M3MEHEHWI U OOMOSTHEHMW K HEMY) B COOTBETCTBUM C
HacToAWwMMM YcnoeuaMmm 1 PykoBoaCTBOM Mofb3oBaTens.

2.2. Mpn 3akntoyeHmun KpepguTtHoro poroesopa no KaHamam AMCTaHUMOHHOrO 06CnyXuBaHWUSA
MEeCTOM 3akntoueHusa gorosopa ssndetcs: r. CaHkT-lNetepbypr, ManooxtnHckui np., 4.64, nut. A.
2.3. Ecnn nocne 3akntoveHus KpegutHoro poroBopa OygeTr ycTaHoBneHo, 4to KnneHt B
3asiBneHun, NnpegocTaBneHHbix B baHk gokyMeHTax w/unm B oTBeTax Ha 3anpockbl baHka coolwun
3aBegoMO fOXHble cBedeHusa, To0 baHk BnpaBe B OAHOCTOPOHHEM MNOpsiAke OTKasaTbCA OT
npepoctasnexns Knuenty Kpeguta B cooTBeTcTBUM C KpeauTHbIM JOroBOPOM, a B Cly4vae, ecnu
Kpeaut yxe BblgaH, npekpatntb ganbHenwee npegocrasneHue Knuenty Kpeguta n notpebosatb
oT KnueHTa nonMHOro AOCPOYHOro noraweHns umelowmnxca nepen baHkom oba3atenbcTs
C MPUMEHEHNEeM CaHKLMK, NpeayCMOTPEHHbIX [AeNCTBYIOWNUM 3aKkoHo4aTen,cTBOM Poccunckon
denepaumm n KpeanTHbiM SOroBOpPOM.

3. NMOPAAOOK NPEOOCTABJIEHUA KPEOAUTA

3.1. bBaHk npepoctaBnsetr KnueHty KpeauT B nopsigke M Ha YCNOBUSIX, ONPenEneHHbiX B

KpeautHom goroBope, a KnueHT 0653yeTcs Bo3BpaTuTe Kpeaut u ynnatuTe NPOLEHTHI Ha Hero.
3.2. Kpeout npegocrtaBnseTcsa B npegenax CyMmbl, YkaszaHHoON B iHAnMBUAYyanbHbIX yCIOBUSAX.
3.3.  KpeguT npegocTtaBnseTcs Ha Cpok, yKasaHHbIN B VIHOUBUAYaNbHbIX YCITOBUSAX.

3.4. Tlopagok Bblgayn Kpeguta — egMHOBPEMEHHO, NMyTEM NepeYvnCcrieHnst AeHEXHbIX CPeacTB Ha
Cuetr KnueHta. 3aumcrneHHble B COOTBETCTBUM C ycnoBuamu KpeawuTHoro pgoroBopa Ha Cuert
JeHexHble cpefactea, B criydae ecnu KpeauTHbIM JOroBOpOM MpefyCMOTPEHO MCMOSb30BaHWe
KpeOuUTHbIX CpeAcTB Ha onnaty CTpaxoBOW npemMun MO JOroBopy CTpaxoBaHWs, B AeHb WX
3a4MCrieHns NepeuvncnsaTca No pacnopsbkeHno KnueHTa Ha pacyeTHbli cyeT CTpaxoBow
KOMMNaHWW B onnaTy CTpaxoBOW MpemMun rno JoroBopy.

3.5. Kpeout cumtaetcs npegoctaBfieHHbIM BaHkoM ¢ MOMeHTa 3auncrneHns baHkoM cymmbl
Kpeauta Ha CueT KnueHTa.

4, NMOrAlWEHUWE KPEOUTA U NPOLEHTOB 3A NMNOJNNIb30OBAHUE KPEOAUTOM

4.1, MoraweHne Kpeouta v ynnaTta nNpoueHTOB 3a nosfib3oBaHue KpeauTom npousBoauTCs
KnueHtom Ha ocHoBaHun KpeguTHOro porosopa B CyMMax W B CPOKW, OMpederieHHbIX B
MHavBuayanbHbIX YCNOBUAX.

4.2. lMoraweHne KpeauTa n ynnaTa NnpouUeHTOB 3a nonb3oBaHne KpeanTom nponsBoauTcst B TOM
BanTe, B KOTOPOW Obin npepocTaBrieH KpeauT, 3a cHeT OeHEeXHbIX CPpedcTB, HaxoAsLWMXCa Ha
Cuerte.

4.3. [natex B noraweHne 3agormkeHHOCTM no Kpeguty w/vnn npoueHTam, HavMCieHHbIM 3a
nonb3oBaHue Kpegmutom, cumMtaeTcs ynnadeHHbIM KnneHToOM CBOEBPEMEHHO B Crlyyae pasmMeLleHuns
COOTBETCTBYIOLLEN CyMMbl AeHEXHbIX cpeacTB Ha Cuete KnuneHTta B [laTy nnatexa He no3gHee 23-
00?” (N0 MOCKOBCKOMY BpeMeHW), Mpu yCroBuM npefoctasneHnss KnmeHTom npasa Ha crnvcaHue
OeHexXHbIX cpeactB co Cyeta B NopsAgKe MHKAcCO.

4.4. Ynnata KnueHtom BaHKy npoueHTOB 3a nosib3oBaHMe KpeanTom OcyLLecTBNAETCS 3a BECb
CPOK €ro oakTm4yecKoro MCcrnosib30BaHus.

4.5. HauucneHue npoueHTOB 3a nonb3oBaHue Kpegutom HauMHaeTcsi C KaneHgapHoro AHS,
cneaywouwlero 3a gHem BblgadM Kpeowuta, M 3akaHuMBaeTCd KaneHaapHbiM AHeM noralleHus
3apomkeHHocTn no Kpeguty, B noniHom obbeme.

4.6. HaumcneHue npoUEHTOB NPON3BOANTCSA UCXOOA N3 DAKTUYECKOrO KONMYECTBa KaneHgapHbIX
aHen B rogy (365/366). HauMcneHve npoueHTOB MPOM3BOAUTCA Ha CyMMy 3adO0fmKEeHHOCTM No
Kpeguty, Ha Ha4yano aHs.

4.7. PacuyeTHbli nepuoa ANS  HAYMCIEHMs MPOLUEHTOB 3a nonb3oBaHMe KpeanTtom
yCTaHaBnmMBaeTca cnegyowmm obpasom:

— [lepBbin PacyeTHbI nepuop ycTaHaBnuBaeTcA C AaTbl, crefylouen 3a JaTon Bblgauu
Kpeguta, no gaTy nepsoro ExxemecavHoro nnarexa;

— Brtopown n nocneaywowmne PacyeTHble nepuoabl - € AaTthl, Criegyowen 3a gHEM OKOHYaHMA
npegbigywero PacyeTHoro nepuoga no gaty cnegywouwero ExemecayHoro nnatexa (obe gathbl
BKIMHOYNTENBHO);

— [MocnegHun PacuyeTHbIM nepuog - ¢ AaTbl, cnefyloLen 3a AHeM OKOHYaHUs npeanocregHero
PacyeTHOro nepuoga no gaty OKOH4YaHMSI CpOKa, Ha KOTopbli npegocTtaBneH Kpeawut cornmacHo
ycnosuam KpeguTtHoro gorosopa.

27 B criy4ae NpoBeOeHVs MIaHoBbIX TEXHOMOTMYecKUx paboT Ha cTopoHe BaHka, Bpemsi 06paboTkM nratexeil MOXKeT GbiTb COKpaLL eHO.
O npoBegeHnM NnaHoBbIX TexHomormdeckux pabot Bavk yBegomnseT KnveHToB no KaHanmam AMCTaHUMOHHOrO OBGCNYyXMBaHMS.
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B cny4yae, ecnu gata okoH4YaHWs PacdeTHOro nepuoga NpuUXoauTCA Ha BbIXOAHOW M Hepabouui
NpasgHWYHbIA O€eHb, yKaszaHHasa gaTta NepeHocuTCcs Ha Onvkanwui crnefyowmi 3a Hum Pabounia
O€Hb.

4.8. B cnyyae ecnu [ata nnatexa B ['padmke nnatexen npuxoguTcs Ha BbIXO4HOW (Hepabouunii
NpasaHNYHbIA) OeHb, He onpefereHHbIn (He YCTaHOBMNEHHbIW) Ha AaTy 3aknioudeHus KpeguTHoro
JoroBopa n He yYTéHHbI B ['pachuke nnatexen:

4.8.1. ExemecauHbI nnartex ynnadnsaeTcs KnueHTom B nepBbii Pabounn geHb, cnegyrowmi 3a
yKasaHHbIM BbIXOAHbIM (HepabouMMm npasgHUYHbIM) OHEM. YKasaHHas B [padwuke nnaTtexen B
cocTaBe cooTBeTCcTBYWOWero ExemecayHoro nnatexa CcymMma B noraweHne MpoLEHTOB,
Hau4MCneHHbIX 3a nonb3oBaHue KpeauTomM, U3BMEHEHUIO HE MOASEXUT.

4.8.2. Cymma npoueHToB, AoHauucneHHas KnueHTy co gHA, cnegywouwero 3a [aton nnatexa,
ykasaHHou B padimke nnartexen v NpUXoAsLLENCs Ha BbIXOAHOW (HEpabounin npasgHWYHbIA) OEHb,
He yJTeHHbIn B [padmke nnartexen, No nepebii Pabounii AeHb, Crneaywmin 3a yKasaHHbIM
BbIXOAHbIM (Hepabounm npasgHUYHbIM) AHEM, B KOTOpbIA KnueHTOM ocyliectBnseTcs AaHHbIN
nnaTtex, BKNIOYUTENbHO, BKMIOYAETCA B COCTaB CyMMbl nocnegHero ExxemecayHoro nnatexa no
KpeoutHoMy porosopy, nognexauwiero ynnate KrnneHTOM B OKOHYaTesibHbIA CPOK MoralleHus
ob6sa3aTtenbcTB No KpegutHoMmy gorosopy.

4.8.3. WHdopmaums o caktnyeckon cymme nocrnegHero ExxemecavHoro nnatexa no KpegutHomy
OOroBopy, C y4eTOM CyMM MpOLEHTOB 3a nonb3oBaHve KpeamTtom, HauyuCneHHbIX B nepuog
KpeguToBaHusa KnueHTta no npuunHe nepeHoca gatbi(gaT) nnatexa(-en), npuxogaiwlencs(-mxcs) Ha
BbIXOQHOM (Hepabouynin NpasgHUYHBIA OEHb), He YYTEHHbIA(-blX) B [padwmke nnatexen, M He
ynnadyeHHbix KnuneHtom pgosoautcsa baHkom o KnueHTa yBegomneHvem (B T.4. no KaHanam
ANCTaHUMOHHOIro 06CNY>XMBaHUA) C MPUNOXEHNEM K HEMY PaCLUMPOBKN NPOLEHTOB, HAYUCIEHHbIX
B Nepuog kpeantoBaHus KnueHTa no ykasaHHbIM BhilLEe OCHOBaHWUSAM, B Cpok He no3gHee 3 (Tpex)
AHen 0o natel ynnatbl nocrnegHero ExxemecsayHoro nnarexa.

4.9. TlonHasa ctoumocTb Kpeauta, npepoctasngemoro KrneHTy paccuvTbiBaeTcs B
cootBeTcTBMM € PepepanbHbiM 3akoHOM OT 21.12.2013 Ne 353-d3 «O notpebutenbckomMm Kpegute
(3anme)». NHdopmupoBaHme KnneHTa O MOMHOM CTOMMOCTU KpeguTa ocyliectensietcs baHkom oo
nognucaHua MHamemayanbeHbIX ycnosui. NognucaHve NHavBmuayanbHbIX YCNOBUA NOATBEPXAAET
dakT o3HakomMneHusa KrnneHta ¢ pasmepoM MOMHON CTOMMOCTU KpeauTa.

M3meHeHne nonHon ctoumoctn Kpeauta ocopmndercs nytem HanpasneHus ysegomneHns baHkom
KnueHty (B T.4. no KaHanam guctaHumoHHoro obcnyxmeaHus), cogepxailero B cebe B T.4. HOBbIN
pasmep nonHon ctommoctn Kpeawuta (3a WUCKMOYEHMEM CrydYaeB M3MEHEHMUS MOSIHOW CTOMMOCTU
Kpeauta no ocHoBaHuAM, TpebylowMM B COOTBETCTBMM C ycnosuamu KpeguTHoro porosopa
odopmrieHns CTopoHamu JOMNONHUTENBLHOrO cornaweHns K KpegutHomy O0roBopy).

4.10. Cpoku n cymmbl noraweHus Kpeguta u ynnatbl NpOLEHTOB 3a nonb3oBaHne Kpegutom
onpegeneHbl ['padukoM nnaTtexen, Nnpu STOM:

4.10.1.MNepBbin  ExXemecauHbln nnatex no KpeauTHOMy [O0OroBopy BKMK4YaeT B cebsA TOMbKO
NpoLeHTbI 32 Norib3oBaHWe KpeguToMm, HaunCrieHHble 3a nepBbl PacyeTHbI nepuos;

4.10.2. Exemecsa4yHbIn nnaTtex no KpeguTHOMy AOroBopy BKIOYaeT B cebs nnaTtex B noraweHne
yacty OcCHOBHOro pJorira W npoueHToB 3a nonb3oBaHWe KpeauToMm, HaYUCNEHHbIX 3a
COOTBETCTBYIOLWMNIA PacyeTHbIN nepuos;

4.10.3. NMocnegHuin ExxemecauHbin nnaTtex no KpeautHoMy O0OroBopy, BKOYaeT B ceba nnaTtex no
BO3BpaTy BCeWN ocTaBLlenca 3a40MKeHHOCTU no KpeauTy, B TOM Yicne nNpoLeHTOB 3a Nofb3oBaHue
KpeouToM, HauMCneHHbIX CO OHSA, criegyoLero 3a AHEM nocrnefHero HauyMcneHus NpPoueHToB, Mo
OeHb OKoHyaTenbHoro Bo3spaTa KnueHTom Bcewn 3agormkeHHOCTM Mo KpeguTy BKNOUYUTENBHO.
Pasmep nocnegHero ExemecsyHoro nnatexa no KpeguTHOMy A0roBopy MoXeT ObiTb M3MEHEH
(yBenu4yeH) Ha cymMmy NpoueHTOB 3a nonb3oBaHve KpeamTtoMm, HauncrieHHbIX B TeyeHne Cpoka
Kpeauta, n HeynnaveHHolx KnveHTom Ha gaty nocnegHero ExxemecadHoro nnatexa.

4.11. KnueHT ynnadvBaeT HayucrieHHble bBbaHkoM npoueHTel 3a nonb3oBaHve KpeguTtom
eXXeMeCs4YHO B COOTBETCTBMM ¢ ['padhnkom nnatexen.

4.12. Tlpn otcytctBuM y KnuneHTa Npocpoyek B UCMOMNHeHWn obdAsatenbctB no KpegutHomy
JOroBopy, U3 CcyMmbl EXemecquyHOro nnaTtexa noraweHuio B MNepByld oudepedb noanexar
obsa3atenbcTBa KnmveHTa no npoueHTam 3a nonb3oBaHue Kpegutom, HauyuCrEHHbIM 33
COOTBETCTBYIOLWNIA PacyeTHbIN nepuoa, OeHexHble cpefcTBa B OCTaBLUENCA CyMMe HanpaBnsawTcs
B noraweHne yactu OCHOBHOro gonra.

Mpn Hanuumm y KnmneHTa npocpodek B MCMONHeHuMM obsizatenbctB no KpeautHomy porosopy,
pasvep BExemecsauHoro nnaTexa, yBenuuuMBaeTCd Ha CyMMYy MeHeln, HauvcrneHHbix BbaHkom B
cootBeTCcTBMM ¢ MHAMBMAyanbHbIMU ycrioBusMu. B aTom criyyae noraweHue 3agoimkeHHOCTU
ocyLecTBNSAeTCs B Nopsiake, NpeaycMoTpeHHoM M. 4.18. HacToALWMUX YCnoBu.
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4.13. W3meHeHne [padmka nnartexen B COOTBETCTBUM C 3asgBneHMeM KnuneHTta, B T.4. CPOKOB U
cyMmMm noraweHuns KpeguTa v ynnaTtbl NPOLEHTOB 3a norib3oBaHue KpeauTtom, ykasaHHbIx B ['paduke
nnaTtexen, ocyllecTBngeTcsa nyTemMm HanpasneHus baHkom KnuneHTy yBefomneHus, cogepxaliero
N3MEeHEHHbIN ["padmK nraTexen B cnegyowmx crnydyasx:
4.13.1. B 3aBucumocTM OT AdaTbl dakTnyeckon Bbigaum KnueHnTy Kpeguta w/unu gatel ynnatbl
ExxemecsayHoro nnatexa no KpegntHoMy AOroBopy, C COXpaHeHneM obLLero cpoka KpeamToBaHus,
ycTaHoBneHHoro iHanBmayanbHbIMU YCIIOBUSIMU;
4.13.2. B cny4yae ocyuwectBneHns KnneHTom B nopsiake, onpedenéHHom B WMHOoMBMAyanbHbIX
YCMOBUAX, YaCTUYHOIrO AOCPOYHOro noraweHunsa yactn Kpeaura;
4.13.3.B cnyyae npepoctaBneHus KrnneHTy OTCPOYKM B coBeplueHun ynnaTel ExxemecayHoro
nnatexa no KpegutHomy pgorosopy no noraweHnio OCHOBHOro gomnra w/unu ynnarte npoueHToB,
HauvMcneHHbIX 3a nonb3oBaHue KpeanTtom no 3assneHunto KnneHta, HanpaBneHHoMy B agpec baHka
Ha paccMoTpeHue;
4.13.4.B cny4ae usMeHeHus nopsgka noraweHus Kpeguta (ecnu npegyCcMOTPEHO YCrOBUAMU
nporpamMmbl KpeauToBaHus);
4.13.5. B cny4ae MsMeHeHus no cornalleHnio CTOPOoH pasMmepa NpoLeHTHON CTaBKK 3a MNofNb3oBaHue
Kpegutom;
4.13.6. Mo cornacoBaHutio mexay baHkom n KnneHtom.
4.14. OdopmneHne mnameHeHus [padmka nnartexen no KpegutHomy Oorosopy nponsBoauTCS:
4.14.1. ameHeHne [pacmka noraweHna no OCHOBaHWAM, YKasaHHbiM B nn. 4.13.1. - 4.13.4.
HacTosALWMX YCnoBuim, opopmMnsieTcs B COOTBETCTBUM C N. 7. HAMBMAYaNbHbIX YCOBUIA;
4.14.2. ameHeHne [padmka norawieHns no OCHOBaHWAM, ykasaHHbIM B nn. 4.13.5. n 4.13.6.
HacTodWwmx Ycrnosun, odopMmnaeTca nyteMm 3aknioyeHus CTopoHamu  OOMOSMHUTENLHOMo
cornawenuna k KpeautHomy Oorosopy.
4.15. B cnydae Heynnatbl KnveHToM npuuuTalowmxcad baHky nnatexen no noraweHuto
OcHoBHOro gonra w/vnu ynnate NpPOLEHTOB, HAaYMCMeHHbIX 3a nonb3oBaHue Kpeautom, B [aty
nnaTtexa, ykasaHHble CYyMMbl CHUTAOTCA NPOCPOYEHHOWN 3a00MKEHHOCTLIO CO OHSA, creayloLwero 3a
[Haton nnatexa.
4.16. B cnyyae nonHoro gocpoyHoro noraweHus Knunentom Kpeauta KnuneHT obsa3aH B AeHb
pocpoyHoro noraweHns Kpeguta ynnatnte baHky npoueHTbl 3a nonb3oBaHve Kpeantom 3a Becb
CpoK dhakTu4eckoro nonb3oBaHna Kpegutom, paccyMTaHHble B nopsgke W Ha  YCroBMSX,
onpeferneHHbix B NHOMBMAYyanbHbIX YCNOBUSAX, U WHble nNnartexu, npuyantatowmecs baHky no
KpeautHomy porosopy.
4.17. B cnyyae HapyweHusa KnueHTom cBoux obsizatenbcTts no KpeauTHOMy A0roBoOpy BCe BHOBb
noctynatwowune ot KnneHTta B noraweHue 3ag0rmkeHHOCTU baHKy nnaTtexu HanpasnsaTCa B nopsake
crnegyoLen odepegHoOCTU:
4.17.1.Ha ynnaTty TnpoueHTOB 3a nonb3oBaHve KpeauToMm, He UCMOMHEHHbLIX B  CPOK,
npenycMoTpeHHbln KpeautHeiM 4OroBOpOM;
4.17.2. Ha noraweHne OcHoBHoro gosira no Kpeguty, He UCNOSTHEHHOMO B CPOK, NPeayCMOTPEHHbIN
KpeanTHbIM 4OroBOpoMm;
4.17.3. Ha noraweHne Ha4YnCNeHHbIX neHen (LWTpados);
4.17.4. Ha noralleHue NpoLeHTOB 3a norib3oBaHve KpeauToM, Npyu HACTYNAeHUn cpoka ux nnaTexa;
4.17.5. Ha noraweHne OcHoBHoro gonra no Kpeauty, npy HacTynfieHMn cpoka Ux nnaTexa;
4.17.6. Ha noralleHne MHbIX NnaTexen, NpegyCMOTPEHHbIX AENCTBYIOLWUM 3aKkoHoAaTensctsom PO
unn npunyntaowmxcsa baHky nnatexen no KpeautHOMy A0OroBopy, B TOM 4ucne nnartexen Ha
noraileHne cygebHbix nsgepxek baHka Ha nonyyeHne ucnonHeHus no KpeautHomy gorosopy.
4.18. bBbaHK 3auuMcnseT nocTynawlwune B norawleHne 3ad0SDKEHHOCTU [OeHeXHble cpeacTtBa B
nopsiake ovyepeHoOCTU, yCTaHOBMEHHON M. 4.17. YcnoBuK, Takke B TeX Cnyvasix, Korga B nnaTexHbIX
OOKyMeHTax yKasaH WMHOW NopsAoK odepeHOCTU.
5. ycnoBus n nopA0OK NPEAOCTABIIEHUA KINMUMEHTY KPEOUTHBLIX KAHUKYI
5.1. KnueHT BnpaBe obpatuTtbca B baHk 3a npegoctaBneHnem emy KpeanTHbIX KaHWUKyI.
5.2. [ata Havana KpeguTHbix KaHUKYNn OOSkHA coBnagaTtb ¢ [laTon nnartexa.
5.3. KpeauTtHble KaHUKynbl npegocTtaBnsietcss KnueHTy Tonbko B Criy4yae OOHOBPEMEHHOTrO
cobntogeHusa cnegyowmx TpeboBaHui:

— KnuneHt onnatun He meHee 6 (LLlectn) ExxemecsiyHbIX nnartexen no KpeantHomy A4OroBopy m
He meHee 6 (Lectn) ExxemecauHbix nnaTtexen nocne okoH4YaHust KpeguTHbIX kaHukyn (B criyvae,
ecnu oHu 6bINn NpeocTaBrieHbl paHee);

— OrtcyTtcTBYIOT Ccnydau HapyweHus KnneHToM CpokoB ynnaTbl ExemecsiyHbix nnatexen
cpokom bonee 5 ([MaTK) kKaneHOgapHbIX AHER;

— o okoH4yaHusa cpoka KpeguTtHoro goroBopa octanocb He MeHee 3 (Tpex) ExemecauyHbix
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nnaTexewm;

— Ha paty obpaiueHnsa KnueHTta B baHk 3a nonydeHnem KpeauTHbIX KaHUKYN 3a00/MKEHHOCTb
no KpeantHoMy JOroBopy He Obina pecTpykTypu3nMpoBaHa;

— Ha paty obpaweHua KnueHta B BaHk 3a nonydeHvem KpeauTHbix kaHukyn y KnueHta
OTCYTCTBYET MpocpoyeHHas 3agormkeHHocTb no KpeautHomy [OroBopy w/vinu MHbIM AOroBOpam,
3aKn4YeHHbIM ¢ baHkowm;

- KpeautHble kaHuKynbl npegocTtaBndatoTca He vawe 1 (OgHoro) pasa 3a 12 (OdseHaguatsb)
KaneHngapHbIX MeCsILIEB;

—  TpnunHa obpalyeHuns 3a npegocTaBneHnem KpeguTHbIX KaHUKyN, cooOuweHHast KnveHTowm,
He CBSA3aHa C yxyAleHnem MHaHCOBOro noroxeHus KnveHTta (K Takum npuyvHam, B TOM 4duche,
oTHocATca: oTnyck KnueHTta, komaHgupoBka KnueHTta, nHast npudnHa, He CBSA3aHHasg C yxyglleHnem
dmHaHcoBoro nonoxeHus KnueHta);

— [Harta Havyana KpeauTHbIX KaHWKyn HacTynaeTt He paHee 10 (gecAtn) kaneHaapHbIX AHEN C
patbl obpalweHns KnuneHra.

5.4, KnueHT ykasbiBaeT NpUYMHY HeobXooMMOCTU npedocTaBrneHuss KpeauTHbIX KaHWKyn B
3asdBNeHnn, KoTopoe HanpaenseTcs B baHk B T.4 no KaHanam guctaHunoHHoro obenyxmnsanms. Ans
NpUHATUA pelwleHns baHk, B cpok He Gonee 5 (MaTtn) pabounx gHen c gaTbl Nnogayn 3asaBneHus
KnueHToM, ocyLlecTBNsieT NpoBepky cobniogeHns TpeboBaHuin ans npegocTtaBneHns KpeantHbix
KaHWKyn, npegycMOTpeHHbIX M.5.2 HacToAwmx Ycnosuin. B cnyvyae nNpUHATMS MOMOXUTENbHOro
peweHusa baHk HanpaBnsaeT B agpec KnveHTa (B T.4. no KaHanam AnCTaHUMOHHOro o6cnyxmBaHus)
yBeoOMNeHne, coaepxawee Wu3MeHeHHbln [paduk nnatexxen C  gatbl  (PakTUYECKOro
npegocTtaBneHnsa KpeguTHbIX KaHUKyIN. 3aknto4eHne OOMONHUTENBHOro cornawenunsa Kk KpegutHomy
AO0roBOpy B 3TOM cny4yae He Tpebyetcs. [Nocne npegoctaBneHms baHkoM yBegomneHunsa KnueHT He
Brpase oTkasaTbCHa oT KpeauTHbIX KaHWKyn.

5.5. KpeauTHble kaHUKynbl NnpegoctaBnsetcs KnneHTy Ha cneayroLwmnx ycrioBusix:

—  KpeguTHble kaHWKyNbl NPegOoCTaBMSTCS ANMTENbHOCTBIO, KOTOpas yka3aHa B 3asiBIiIeHUM;

— B nepvog KpeguTtHbix kKaHukyn KnveHT ocBoboxgaetca oOT ynnatbl ExemecauHbix
nnaTexen, cnegywwmx 3a gaTton nogavm KnueHTom 3asBrieHus, B KONMMYECTBE, YKa3aHHOM B
3asBrieHnn, Ho He bonee 4 (HeTbipex) ExxemecayHbIXx nnaTexen;

— B cnyyae npepoctaBneHns KpeAWTHbIX KaHMKYN CPOK KpeOuUTOBaHWUS YBENWUMBAETCH Ha
KONMUYeCTBO KarneHgapHbIX AHen nepuoga KpeauTHbIX KaHUKyI.

5.6. 3a npepoctaBnenve baHkom KnueHTy KpeauTHbIXx kaHukyn KnveHT ynnaumvsaet BaHky
KOMUCCUIO B COOTBETCTBUM C Tapudamun, SenCTBYHOLWMMN Ha AaTy nogadn KnueHTomMm 3asdBrieHus.
Komuncecusa He B3MmaeTca B cnyyae npuHATMS BaHkom oTpuuaTtenbHOro pelleHvst B pesynbTaTte
paccMmoTpeHns 3aaBneHns KnueHta.

5.7. Tpu npepocTtaBneHun baHkom KnveHTy KpeOWUTHbIX KaHWKyn B MNOpsiAke M Ha YCNoBUSIX,
nNpeaycCMOTPEHHbIM HacTOSILWMM pasgenoM YCrnoBui, C AaTbl NpeAocTaBfeHns Kaxagoro nepuoga
KpeauTHbiX KaHWKyn CpPOK KpeAWTOBAaHUSA YCTaHaBNMBAETCA paBHbIM CPOKY KpPeaUTOBaHWS,
JencteyrowemMy Ao AaTtbl npegoctaBneHns KpeguTHbIX KaHWKYN, YBENUYEeHHOMY Ha KONMu4ecTBo
KanengapHblx AHen KpeauTHbIX KaHuKyn. [JaTa OKOHYaHWS Cpoka KpeauToBaHus B criyvyae
npegocTtaBneHnsa KnueHty ogHOro nnu Heckonbkux nepnogos KpeauTHbIX KaHWKYM B TeHEHUe Cpoka
aenctensa KpeguTHOro goroBopa onpefensaeTcs UCxXoas M3 yBenuyeHus cpoka KpeguToBaHus Ha
KONMUYeCTBO KaneHgapHbIX OHEN Bcex npepdocTaBneHHbiXx KpeanTHbix kaHukyn. HauvMcneHHblie 3a
nepvog aenctemst KpeanTHbIX kKaHUKYN NPOLEHTh 3a nonb3oBaHveM Kpeautom, nognexar ynnare
B NNepuoge, Ha KOTopbIA OblN YyBENUYEH CPOK KPeAUTOBaHWS, yYBenuunBasi pasmep ExemecsuyHoro
nnartexa.

6. NPABA U OBA3AHHOCTU CTOPOH

6.1. KnueHT nmeeT npaBo:

6.1.1. TpeboBaTtb NnpegocTaBneHus Kpegmrta B o6bemax, cpokax v Ha ycrioBusix, pegyCMOTPEHHbIX
KpeantHbim gorosopoM. KnueHT BripaBe oTkasaTbCs OT nonyyeHus Kpeauta MOMHOCTbIO UNK
YaCTU4YHO, yBEAOMMB NUCbMEHHO 06 aToM bBaHk A0 HacTynneHuss cpoka wucnonHeHuss baHkom
06sa3aTenbCTB No Bbigave Kpeguta.

6.1.2. locpoyHo npousBecTn noraweHve Kpeauta v ynnaty MpoUEHTOB B MOMHOW CyMMe WNnu
YaCTMYHO MpuK yCnoBun cobniogeHns odepeqHOCTH, YCTaHOBIIEHHON B N.4.17. HacTOALWMNX YCNOBUIA.
YacTnyHoe gocpo4vHoe noralleHve KpeguTta OCYLLEeCTBRSEeTCs He nosgHee cnefytoulero paboyero
OHA 32 QHEeM nonyyeHns 3asBreHns 3aeMuimka, HesaBucumMo oT [aTel nnartexa.

6.1.3. B TeyeHne 14 (MeTblpHaguaTti) KanengapHbiX AHeW ¢ gatbl nonydeHuss Kpeguta KnueHT
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uMeeT NpaBo AOCPOYHO BePHYTb BCto cymmy Kpeauta 6e3 npegsapuTtensHoro ysegomreHms baHka
C ynraTon NpouUeHTOB 3a (hakTUYEeCKUA CPOK KpeauUToBaHUS.

6.1.4. Nony4aTtb B odmcax baHka no 3anpocy oauH pas B Mecsl, 6ecnnaTHo mn noboe Konmyectso
pa3 3a nnarty (ecnu npegycmoTtpeHo Tapudamm baHka) crneayoLyo nHdopmaumio:

- pasmep Tekyllen 3agorkeHHocTn KnueHTa nepea baHkom no KpegutHomy Oorosopy;

- AaTbl U pasMepbl NPOM3BEAEHHbIX U NPEeACTOoALLMX nnaTtexen no KpeagutHoMy A0roBopy;

- WHble cBeeHUs, ykaszaHHble B IHOMBUOYanbHbIX YCHOBUSIX.

6.1.5. NMpenoctaBute baHky NnpaBo Npon3BOAUTL CNUCaHUE OEHEeXHbIX cpeacTB co CueTa, a Takke
c nobbix MHbIX cyeToB KrnneHTa, OTKpbITbIX B baHke, B noraweHue ero 3agofmKeHHOCTM Mo
KpeautHomy porosopy B [aty nnartexa, B noraweHve 3agormkeHHOcT KnueHTa no npoueHTam,
HauucreHHbIM 3a nonb3oBaHve KpeguTom, OO0 HacTynreHus cpoka WX nnatexa, onpeaeneHHoro
KpeouTHbIM 0roBOpOM, a Takke B cny4yae Heynnatbl KnneHTom npuumtatrowmxca baHky nnatexen
no noraweHuio OCHOBHOro Aonra U/vnun NpPoueHToB, B OaTbl/CPOKU, YCTaHOBIEHHbIE B KpeantHoM
gorosope. CnucaHne geHexHbIX CPeacTB ocyllecTBnsieTcd baHkoM B pamMkax OeNCTBYOLLMX hOpM
Bes3HanuuHbIX pacyeToB pacyeTHbIMU OOKyMEHTaMu, ycTaHoBMeHHbiMM baHkom Poccun (B
YaCTHOCTU, MHKACCOBLIMU NOpPyYeHUAMN, BaHKOBCKMMK opaepamu).

6.1.6. NMoTpeboBatb oT BbaHka npepoctaBrneHus MHauBuayanbHbIX YCNOBUA MO 3aKMOYEHHOMY
KpeautHomy porosopy Ha ByMakHOM HocuTene, a Takke uHdopmauuio o gate, Mecte u crnocobe
nognucaHus (3aknoveHuns) KpeautHoro gorosopa.

6.1.7. Ob6patuTtbcsa B baHk ¢ 3asBneHnemM 06 nsmeHeHun [atel nnatexa B noboe Bpemsa B TeYeHne
cpoka peuncteua KpegutHoro [oroBopa. M3meHeHve [aTbl nnatexa BO3MOXHO MpuU YCroBuK
OCYLLEeCTBMNEHUA nnartexa 3a TekyLwmn PacyeTHbIn nepuos B COOTBETCTBUN C paHee YCTaHOBMNEHHOM
[aton nnatexa v nNpu OTCYTCTBUM HeMoralleHHOW npocpoyeHHor 3apommkeHHocTn. B cnyvae
NPUHATUA BaHKOM NONOXUTENbLHOIO pelleHns naMeHeHHbln ['padimk nnaTexen BCTynaeT B CUNYy co
cnepytoulero PacyeTHoro nepuoga, cnefyoLlero 3a 4aTton nocTynneHus 3asasrneHms 06 nsmeHeHnm
Oatbl nnatexa. O npuHaToM peweHun baHk yBegomnseT KnueHta no KaHanam AuCTaHUMOHHOTO
obcnyxuBaHnst (yBegomrneHue). MameHeHue [padmka nnatexenm B CBA3M C M3MeHeHuem [athbl
nnaTtexa ocopmnsaeTca nyteM HanpasneHus baHkom KnueHTy yBegomneHus, cogepxallero HoBbIM
"pachuk nnaTtexen, Npyn 3TOM 3aKNOYeHNe AOMNOSTHUTENBHOMO cornaweHns K KpeantHomy 4oroBopy
He TpebyeTcs.

B cnyyae HanpaBneHus baHkom yBepomneHunsa B agpec KnueHTta u Hecornacus KnueHTa ¢ HOBbIM
padhmkoM nnaTtexen u/mnun pasmepomMm nonHom ctommoctn Kpeauta KnmeHT obssaH HanpaButb B
BaHk (B TOM uncne no KaHanam OUCTaAHUMOHHOIO OOCNYXXMBaHWSI) yBEOOMITEHME O Hecornacmm ¢
npegoctaBneHHoiM [padwmkom nnatexen w/mnu pacdetom (onposepxeHue). B cnydae
HenpeacTtaBneHuns B baHk B TeyeHne 3 (Tpex) kaneHgapHbIX AHen ¢ AaTbl HanpasneHus BaHkom
yBeJOMIIEHUS COOTBETCTBYIOLLEro OnpoBepXeHus, npeacTaBneHHoe baHkoMm yBegomneHune
cyuTaeTcs NonyyYeHHbIM 1 cornacoBaHHbIM KnneHTom.

6.1.8. TpeboBaTb npekpalleHns HanpaBneHnsa coobLleHnn NHPOPMAaLIMOHHOIO XapakTepa, a Takke
KOMMEPYECKNX, PeKNaMHbIX U MHbIX MatepuanoB, coAepxalluMx NpeanoxeHUs BOCMoMb30BaTbCH
npogyktamm u ycnyramu. [lpy 9TOM OTKa3 OT cornacus Ha nonyyeHue WHQOPMaUMOHHbIX
COOOLLEeHN He BrieYeT 0TKa3 B KPEAUTOBAHUMN.

6.2. KnueHT 0bsi3yeTcA:

6.2.1. Bo3BpatuTb NOny4yeHHble B COOTBETCTBMM C KpeauTHbIM JOrOBOPOM AEHEeXHble cpeacTBa B
nonHom obveme U ynnaTtuTb BCe MPOLEHTbI 3a WX UCMOMNb30BaHUWE B COOTBETCTBUM C YCIOBUSIMU
KpegutHoro gorosopa.

6.2.2. He nosgHee pgHA dakTnyeckoro npepoctaBneHns Kpeguta no KpeguTtHomy porosopy
npegoctaBsnte baHky ocpopmneHHoe Cornacue/oTkas Ha nonyyvyeHue KpeauTHoro otyeTta KnneHTta B
OHOPO KpeaUTHbIX UCTOPUI, C KOTOPbIM(bIMU) COTPpYAHMYaeT baHk.

6.2.3. B TeyeHue cpoka kpegutoBaHus no KpegutHomy OOroBopy npegoctaBnsaTb No TpeboBaHuMio
BaHka nobble 4OKYyMEHTbI, HeoOXoAMMble ANSA KOHTPONSA 3a BbIMNONHEeHWeM ycrnosui KpeautHoro
[0rosopa, B TOM 4ucne Ans OUEHKW nnartexecnocobHoctTn KnueHTa u noaTBepXaeHus LeneBoro
MCNONb30BaHUA KpeauTHbIX CcpeacTs, B MbBOWM MOMEHT A0 MOMHOro BbINOSTHEHUSA BCeX
obsa3atenbcTB nepen baHkom, n obecneunmBaTb LOCTOBEPHOCTb CBEAEHMN, NpefoCcTaBnseMblX

BaHky.

6.2.4. B TeyeHune 5 (Matun) pabounx gHen ysegomuTb baHk:

6.2.4.1. 0 BO30OyXaeHun B OTHOWeEHMU KnmeHTa yroroBHOrO fera B COOTBETCTBUM C
OENCTBYIOLLMM YroNoOBHO-MNpoLeccyasibHbIM 3aKOHOO4AaTEeNbCTBOM;

6.2.4.2. 0 BO3OYXOeHUM B OTHOWweHun KrineHTa B COOTBETCTBMM C OENCTBYHOLLUM

rpaxgaHcKo-rnpoueccyasribHbiIM 3akKoHOOaTeENMbCTBOM Aena ocoboro npon3soacTtBa O MNMPU3HaAHUU
rpaxgaHnHa OorpaHn4yeHHo Ae€eCrnoCcobHbIM nnum HeOeecrnocoOHbIM, 00 YCTaHOBIEHNU
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HenpaBuWIbHOCTEN 3annCeN B KHUraxX akTOB rpaXkdaHCKOro COCTOAHUSA, O npeabssrieHun KnueHTom
unn Kk KnueHTy UCKOB B MOpPsSiAKe rpaxaaHCKoro CyAonpou3BOACTBA, CMOCOOHbIX MOBNUSATL Ha
ucnonHeHue KnneHtom obasatenbcts no KpeautHoMmy AoroBopy;

6.2.4.3. 0 npeabaBneHnn K KnueHty ucka o6 ynnarte AeHexXHOW CyMMbl Uy 06 uctpebosaHum
uMmyLlecTBa, pasmep KOTOPOro CTaBUT MOA COMHeHue BbinonHeHve KnuneHtoM o6s3aTensCeTs,
npeaycmMoTpeHHbIX KpeanTHbIM JOroBOpoOM;

6.2.4.4. O HaCTynfeHUNn WUHbIX OOCTOATENbLCTB, KOTOpbIE MOryT TMoBMeYb 3a cobon
HeBbInonHeHne KnneHtom ycrnosun KpeguTHOro gorosopa, U 0 Mepax, npuHMmaembix KrneHTom
Ans BbINonHeHnsa Bcex ycrnosun KpeantHoro gorosopa.

6.2.5. B TeyeHune 5 (Matn) pabounx AHEW, C NPUNOXKEHMEM COOTBETCTBYIOLIMX [OKYMEHTOB,
yBegomutb baHk o criegyrowem:

6.2.5.1. 0 CMeHe nacrniopTa rpaxaaHuHa P® KnueHTa;

6.2.5.2. 00 n3amMeHeHUn pammnmm, MMeHu, otyectea KnueHTa;

6.2.5.3. 00 wn3MeHeHUM appeca perucTpaumm NO MECTy XuTenbCTBa W/vnmM MecTa
dakTMyeckoro npoxusaHua KnmeHTa, ykaszaHHon B KpeguMTHOM [OroBOpeE;

6.2.5.4. 0 CMeHe MecTa paboTbl KnueHTa;

6.2.5.5. 00 M3MEHEHUM CEMENHOro nonoxeHusa KnueHra;

6.2.5.6. 00 n3meHeHMn gomaluHero, paboyero nnm mobunsHoro tenedoHos, e-mail KnmueHnTta,

yKasaHHbIX B KpeantHom gorosope.

6.2.6. HesamegnutenbHo m3Bewatb baHk 0 nbOM U3MEHEHUM B 3asBMEHUSX U 3aBEpPEeHUaX
KnueHTa, ykasaHHbIX 3asBrieHun.

6.2.7. Obecneuntb B [laty nnatexa He nosgHee 23-002% (no mockoBckomy BpemeHu) Ha CueTe
HanuuMe [AeHeXHbIX CcpeacTB B pasMepe, AOCTAaTOMHOM [Afd MoralleHuss COOTBETCTBYHOLLEro
ExxemecayHoro nnatexa no KpegutHomy Ao0rosopy.

6.2.8. He wucnonb3oBaTb KpeaWTHble cpeacTBa, MONy4YeHHble no KpeautHOMy [OroBopy, Ha
cnegyowme uenu:

6.2.8.1. Ha roralleHne MHbIX 06s13aTenbCTB KpeauTHoro xapakrepa KnueHta nepen baHkom
nvnu nepen Apyrmmm 6aHkamm ecnu MHoOe He ykasaHo B MHOMBMAyanbHbIX ycnoBusx KpeanTHoro
gorosopa);

6.2.8.2. Ha noraweHne o06da3aTenbCcTB TpPeTbUX nuu, B T.4. nepeg baHkom (npsmo wnu

KOCBEHHO) n/vnu nepea apyrumm 6aHkammn (ecnm MHoe He ykasaHo B NHAuBMAYyanbHbIX YCHOBUAX
KpeoutHoro gorosopa);

6.2.8.3. Ha npegocTaBfieHNe 3aMMOB TPETbUM fMUaM WK Ha norawleHue 3anMoB TPETbMX
nuy;
6.2.8.4. Ha dmHaHcupoBaHue npuobpeTeHus KnneHToM wnu TpeTbMMUM NULAMUM  LEHHbIX

6y|v|ar N UHbIX (bVIHaHCOBbIX aKTUBOB C LUEeNblo NoJ1ydeHnda goxoda B pe3yribTate ux l'lOCJ'IG,D,yI-OLLI,GVI
npoaaxu nocne yBerim4eHna nx pblHO‘-IHOVI LIeHbl;

6.2.8.5. Ha duHaHcMpoBaHWe yyactTusi KnueHta unu TpeTbMxX Nul B fioTepesix M asapTHbIX
urpax;

6.2.8.6. Ha (pUMHaHCMpOBaHWE TEPPOPUCTUYECKOW U UHOW AEATEeNbHOCTM, MpOTMBOpEYaLl e
TpeboBaHMsM 3akoHogaTenocTea Po;

6.2.8.7. Ha Lenun, CBsi3aHHble C NPeAnpUHUMAaTENbCKON AeATENbHOCTbIO.

6.2.9. o nonHoro noraweHus baHky 3agormKeHHOCTM NMCbMEHHO YyBegomnATe baHk o
NpefocTaBNEHUN AEHEXHbIX CPEACTB HPUANYECKAM UNK PM3NYECKUM Nuuam B BMAE 3aMa unu
MHAHCOBOW NMOMOLLM, NPY BBICTYNIIEHNN B PONN MOPYYMTENS NO YbMM-NNGO oba3aTtenbcTBam.
6.2.10. 3aknunTb OOrOBOP JIMYHOrO CTpaxoBaHWsi B YAOBMeTBOpsiollen TpeboBaHusiM baHka
CTPaxoBOW KOMMaHMW, B COOTBETCTBMM C TpebOBaHMAMMW, MPeabsBNSAEMbIMA K CTpaxoBaHWUIO
knueHTa. TpeboBaHua K CTpaxoBaHWIO pasmelleHbl Ha cante banka?®.

6.3. baHk umeeT npaBo:

6.3.1. OTkazaTbCs OT 0693aHHOCTU BbiaaTh KnneHTy KpeauT no KpegutHomy 4OroBopy npw HanuumMm
obCcToATENBCTB, OYEBUAHO CBMAETENLCTBYHOLLMX O TOM, 4YTO CyMma 3adofmKeHHOCTM He Oyaer
Bo3BpaLleHa KnveHTom B ycTaHoBMEeHHblIE KpeauTHbIM 4OrOBOPOM CPOKMN.

6.3.2. B cnyyae HapyweHua KnueHTom ycnoeun KpegutHOro gorosopa B OTHOLUEHMM CPOKOB
BO3Bpata CyMM OCHOBHOro gornra u (Mnv) ynnatbl MPOUEHTOB NPOAOIMKUTENbHOCTbIO (06LLen
NPoLoOMKMUTENBHOCTBLIO) Bonee yem 60 (LLlecTbaecsaT) kaneHOapHbIX OHEW B TeYeHWEe MOCMeaHnX
180 (Cta BocbmMuaecsTv) kaneHgapHblx gHen baHk BnpaBe noTpeboBaTb 4OCPOYHOrO BO3BpaTa

% B criy4ae NpoBeOeHVs MIaHoBbIX TEXHONOTMYeckux paboT Ha cTopoHe BaHka, Bpemsi 06paboTki nriatexeil MOXET GbiTb COKpaLL eHo.
O npoBedeHW NNaHoBbIX TeXHorormyecknx pabot BaHk yBegomnseT KnveHtoB no KaHanam AUCTAHUMOHHOTO OGCIYyXUBaHUS.

2 [1Nn9 KPpeaMTHbIX [OrOBOPOB, MO KOTOPLIM YCTAHOBSIEHb! PasNMyHble BapWaHTbl KpeauToBaHus C AudxpepeHuraumen npoLeHTHOM
CTaBKOW B 3aBUCMMOCTU OT NPUHSATUS KIMEHTOM PELLEHWSI O NOSHOM CTPaxOBaHWW PUCKOB.
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ocTaBlUenca cymMmbl KpeauTa BMecTe C MpuuMTalOLUMMUCA MNpouUeHTaMu Ku (Unnv) pacTopXeHUs
KpeautHoro porosopa, yBegommB 00 atom KnumeHta cnocobom, ycTaHoBMeHHbIM KpeauTHbIM
[OroBOpoOM, M YCTaHOBMB pasyMHbI CPOK BO3BpaTa OCTaBlUencs cyMmmbl KpeguTa, KOTOpbIA He
MoxeT ObiTb MeHee Yem 30 (TpuguaTb) KaneHOapHbIX AHEW C MOMEHTa HarnpasrieHusi baHkom
yBegomneHus. B cnyyae HapyweHua KnueHtom ycrnosun KpeantHoro AoroBopa, 3akniyYeHHOro Ha
cpok meHee yem 60 (LLecTbaecaT) kaneHgapHbIX OHER, NO CPOKY BO3BpaTa CyMM OCHOBHOMO gonra
n (Mnn) ynnatbl NPOLUEHTOB MNPOOOIMKUTENBHOCTLIO (00LWEe NpoOoMmKUTENBHOCTLIO) Gonee 4dem
10 (decaTtb) kaneHgapHbix aHen baHk BnpaBe notpeboBaTb [OCPOYHOrO BO3BpaTa OCTaBLUENCS
cymmbl Kpeanta BMeCTe C NpUUMTaOLLMMUCS NMPOLEHTaMM UK pacToOpXXeHWs1 4OroBopa, yBegoM1B
06 atom KnueHTta cnocobom, yctaHoBneHHbIM KpeauTHbIM JOrOBOPOM, U YCTaHOBUB PAa3yMHbIA CPOK
BO3BpaTa oOcTaBlencsa cymmbl KpeouTa, KkOTOpbii He MOXeT ObiTb MeHee uveM 10 (JecsTtb)
KaneHgapHblX OHEeW C MOMeHTa HanpasneHus baHkom yBegomneHusi. B cnydae noraweHus
3aeMLLMKOM MPOCPOYEHHON 3ad0NKEHHOCTU B CPOK, YKasaHHblM B TpeboBaHuu, BbaHk Bnpase
HanpaBuTb OT3bIB TpebOBaHWS O MOMHOM LOCPOYHOM MorawieHun obsizatenbcts no KpegutHomy
[0roBopy 1 0CTaBuTb ycnosusa KpeguUTHOro 4orosopa npexHuMu.

6.3.3. [pMOCTaHOBUTL UMK NPEKPaATUTL AanbHenwy Boblgadvy KpeguTta nONMHOCTBIO UMM YACTUYHO,
n notpeboBaTe OT KnmeHTa JocpoyvHoro Bo3BpaTa cymmbl Kpegwuta (MOMHOCTBIO uUnM B 4acTtu),
HauUCrEeHHbIX MPOLIEHTOB, a TakkKe WHbIX nnatexen, npuuntawowmxca banky no KpegutHomy
O0roBopy, npu HapyweHun KnueHTom cpokoB Bo3BpaTa Kpeguta w/vnn ynnatbl MPOLEHTOB 3a
nonb3oBaHne Kpeautom, yctaHoBneHHbix VHAuBMAYyanbHbIMU YCAOBUAMM NPOAOSIKUTENBHOCTBIO
(obwen npopomkutTenbHocTblo) bonee yem 60 (LecTbaecaT) KaneHOapHbIX OHEN B TeveHue
nocnegHunx 180 (Cta BocbMUAECATN) KaneHaapHbIX OHEN.

B cnyyae npuHaTMs BbaHkOM pelleHust O npuocTaHoBreHun Bblgaun Kpeguta, KnueHTy
HanpaBnseTcs yBe4OMIMEHNe C ykazaHuem AaTbl U NpUYMH NpUOCTaHoBneHusa Bbigaun Kpegwta.
Mpn BbINONHEHMM KNMEHTOM YCMOBUN, yKasaHHbIX B YBELOMIIEHUW, MPUOCTAHOBJSIEHHOE paHee
KpeautoBaHue KnuneHta MoxeT OblTb B0O30OHOBNEHO BbaHkOM MO MMCbMEHHOMY Xo4aTaucTBY
KnueHTa.

B cnyyae npuHATMA BaHKOM pelleHus O HanpaBneHuum TpeboBaHWs O NpeKpalleHnu
AanbHenwen sbigaun Kpeguta no KpegntHoMmy 4oroBopy 1 0 4OCPOYHOM MoraileHum obsi3aTenbCcTs
no KpegutHoMmy [0rosopy (MOMHOCTbIO UMK YacTuU4HO), KnueHTy HanpaBnaeTcs COOTBETCTBYOLLEE
yBegomIieHme ¢ TpeboBaHMeM OOCPOYHOro Bo3spaTta Kpeguta m uHbIX nnatexen no KpegutHomy
goroBopy (C ykasaHuem npuunH) B TeudeHune 30 (Tpuauatn) kaneHgapHbIX OHEN C MOMEHTa
HanpasneHns KnneHTy Takoro yBeaoMIIEHNS.

6.3.4. TpeboBaTb oT KnueHta B TeyeHne cpoka genctesusa KpeamtHoro Jorosopa npegocTtaBrneHuns
nHdopMaumMmM M COOTBETCTBYIOLUMX MNOATBEPXKAAKWMX [OOKYMEHTOB 006 WCMOMHEeHUM UM
o6sa3atenbcTB no KpeautHomy OoOroBopy, Npy 3TOM Kak B CPOKW, YKadaHHble B COOTBETCTBYHOLLUNX
nyHktax KpeautHoro gorosopa, Tak U B Ni06oN MOMEHT Ha OCHOBAHWU MUCbMEHHOro TpeboBaHM4
BaHka.

6.3.5. YcTynatb, nepegasaTb TPETbMM NMLAM, B TOM YMCre He umekllemy 6aHKOBCKOW NULEH3NN,
U pacnopsixaTtbcs MHbIM 0bpaszoM cBovMM Npasamu no KpeantHomy gorosopy, ecniv KnneHtom npwm
nognucaHun WHAMBMAYAIbHbLIX YCMOBMIMA [OroBopa He Obifo BbIpaXeHO Hecornacue C Takown
yctynkon. [na uenen Takonm ycTynknm baHk BnpaBe nepepaBatb nobomy akTniyeckomy wunm
noTeHUunanbHOMy LeccuoHapuio nobyio mHdopmaumio o KnuneHte m ero 3agormKeHHOCTUM Ha
YCroBUAX KOH(PUAEHUMansLHOro NcnonbL3oBaHus.

6.4. BaHk obsa3yeTcs:

6.4.1. OkasbiBaTb KOHCYNbTaUMK NO Bonpocam kpegutoBaHus B baHke.

6.4.2. Obecneunte BecnpenaTCTBEHHbIN  AOCTyn K MHOpMauMnM O pasmepe  TeKyllen
3apgonxeHHocTn no KpeautHoMy AOroBopy, AaTax W pasmepax MpousBedeHHbIX U NpegcToaLmnx
nnatexen KnuneHta no KpegutHomy porosopy no KaHanam AUCTaHUMOHHOIO o6GCnyXuBaHus
NHTepHeT-baHk.

6.4.3. He nosgHee yem 4vepes 7 (Cemb) KaneHOapHbIX AHEN C AaTbl BO3HMKHOBEHUS MPOCPOYEHHON
3agormkeHHocTn no Kpeguty Hanpasute B agpec KnueHta (B T.4. no KaHanam AWUCTaHLMOHHOrO
o6CnyXMBaHWs) yBEAOMMNEHUE O HanuyMu nPOCPOYEHHON 3afOormKeHHOCTM no  KpeguTHOMy
Jorosopy.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HeBbINONHEHME WKW HeHagnexauee BbiNonHeHMe CTopoHaMM B3ATbIX Ha cebs
obaszatensctB no KpeauTHOMy [OroBOpy OHM HECYyT OTBETCTBEHHOCTb B COOTBETCTBUM C
OEeNCTBYOLWMM 3akoHogaTenbctBoM PO 1 ycnosuamu KpeamtHoro gorosopa.

7.2. B cny4yae HecBoeBpeMeHHOro ncnosnHeHns KnneHtom obsizatenscte no ynnate OCHOBHOro
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ponra w/vnu ynnate npoueHToB 3a nonb3oBaHve KpeauTtom, baHk BnpaBe B3bickaTb C KnneHTa
NeHW, paccyMTaHHble WCXO4A W3 rO4OBOW MPOUEHTHOW CTaBKW, YKasaHHOW Ans MNeHu 3a
HenoraweHHYI B CPOoK 3adomkeHHOCTb No KpeauTy, oT CyMMbl NPOCPOYEHHON 3a40/MKEHHOCTH, 3a
KaxKOblA JeHb MPOCPOYKM MnaTexa, HaynHasa co [HS, criefyloLlero 3a cooTBeTcTBywowen [aTton
nnarexa, yctaHoBneHHon KpeauTHbIM 4OroBOpoOM.

8. CNMNCAHUE BAHKOM OEHEXHbIX CPEACTB CO CYETA(OB) KITMEHTA, OTKPbITbIX B
BAHKE

8.1. CnmcaHve BaHKOM [OeHeXHbIX CpefCTB B norawleHve cymm 3agofmkeHHocTn KnmeHTta no

KpeautHomy porosopy (Kpeawt, npoueHTbl, MNeHM W Apyrue nnartexu, npegycMOTpeHHble

KpeautHbiMm goroBopomM) npou3BoauTcs Ha OcHOBaHum KpeguTtHoro porosopa co Cueta 6es

OOMNONMHUTENBLHOMO COrNacoBaHUA M yBeAOMMEHUs MNOCredHero, npu ycrioBun npegoctaBneHns

KnueHtom BaHKy npasa Ha crnvcaHne AeHeXHbIX CPeacTsB.

8.2. CnucaHve BaHKOM [OeHexHbIX cpefCTB B noraweHve cymm 3agofmkeHHocTn KnueHTta no

KpeantHoMmy OOroBOpy NpoOM3BOAUTCH B CRedyHOLLMX CryYasax:

8.2.1. [lpwn HacTynneHun cpoka(oB) nnatexa(en) no KpeantHoMy AOroBopy — B A€Hb HACTYMNeHus

cooTBeTcTBYOLWEen [aTel nnatexa no KpegutHomy OOroesopy.

8.2.2. [pu obpasoBaHnM NPOCPOYEHHON 3ad0NKeHHOCTU no Kpeanty n/vnun npoueHTam.

9. KOH®UWOEHUWANBHOCTDL

9.1. Kaxgaa w3 CtopoH npu wucnonHeHun KpeautHoro poroBopa 006s3yeTca COXpaHATb
KOHMOEHUNANBHOCTL MOSTYYEHHOW OT APYronM CTOPOHbl (PMHAHCOBOMW, KOMMEPYECKOW W Opyromn
WHcpopMaUmMM U NPUHMMATbL BCE BO3MOXHblE Mepbl K TOMY, YTOObl MPedoXpaHUTb MOJTYYEHHYIO
WMHdOpMaUno OT pasrnalleHus.

9.2. Tlepepaya uHopmaumMm TpeTbMM Nnuuam, onybrvkoBaHue unu pasrraweHve nHdopmMauunm
OCYLLIECTBNSAETCS TOMNbKO N0 B3aUMHOMY cornacuto CTOPOH, 3a UCKIMIYEHUEM CneayoLnx Cnyyaes:
9.2.1. ponpeanonaraemMoro packpbiTUsi ee CTOPOHOW MHAopMaLns yxKe ABNAeTca obLLea0CTyNHOM
He B pesynbTaTe HapyLleHWs Kakon-nubo u3 CTOpPOH 06A3aTenbCTB MO COXPAHEHUIO TaKown
WHdopMaLmn B TalHe;

9.2.2. WHpopmaums NoanexuT packpbITUIO B CUMy AEWCTBYIOLWEro 3akoHogaTenbctea (Npu 3ToM
JonyckaeTcs packpbiTe MH(opMaLmMM TOMNbKO NuUaM, yKa3aHHbIM B 3aKOHE M TOSbKO B YKa3aHHbIX
B 3aKOHe crny4yasx u uensx);

9.2.3. WHpopmaums packpbiBaeTcs MNpodheccuoHanbHbiM COBETHUKaM (lopucTam, aygutopam),
KoTopble 0053aHbl B CUIy CBOEN Npodheccm CoXpaHATb MHOPMAaLMIO, NepedaHHyo CTOPOHaMK Mo
KpeautHoMy [oOroBopy, B TanHe;

9.2.4. wH(opmauus pasrnawlaeTca no npegBapuUTenbHOMY NMMCbMEHHOMY cornawleHuio CTOpPOoH.

10. MPOYUE YyCnoBuA

10.1. Jlwobble un3MeHeHus Wn pononHeHus Kk KpeauTHOMY [OroBOpy, BO3HUKalWMe B Xoae
ucrioniHeHns KpegutHoro pgoroeBopa OQOPMIATCA  OOMOMHUTENbHLIMU  COTMalUEHUSIMU K
KpegouTHOMy LOroBopy, KOTOpble SIBASANOTCSA HEOTbEMMNEMON 4YacTbio KpegutHoro goroeopa (ecnu
MHOE He yKasaHOo B TeKCcTe Hactoswero KpegutHoro goroeopa).

10.2. YBegomneHus (M3BELLEHMSA, NMUCbMA N NPOYME OOKYMEHTbI) CTOPOH ApYr ApYry cuuTaloTcs
HanpaBIiEHHbIMW Hagnexawmum obpa3om, ecrim oHN 0dopMIieHbl B MMCbMEHHOM BuAe, NoANUCaHbI
KnneHToM/ynonHOMOYEHHbIM  npeAcTaBuTeniem baHka W oTnpaBrieHbl 3aka3HbIM  MOYTOBbLIM
oTnpasrieHnem, nmdo gocraesneHbl KnueHTom/kypbepoM BaHka no agpecam CTOPOH, YKaszaHHbIM B
KpeautHoMm poroBope, Bpy4YeHbl nofd pacnucky KrneHTty /ynonHOMOYeHHOMY MpeacTaBuUTerto
BaHka, nn6o HanpaeneHbl KnneHTy no KaHanam guctaHUMOHHOro obCrnyXuBaHus, B TOM Yncre no
3NEKTPOHHON MnoYTe, NMOOo OTNpaBfEHbl MHBbIM CMNOCOBOM, MO3BONAKLWMM MOATBEPAUTL OTMPABKY
yBEOOMIIEHMS.

YBegomrieHme cuntaeTca HanpaBfeHHbIM C AaTbl, NPOCTABNEHHOW MOYTOBLIM OTAENeHneM
B MOYTOBOWM KBWUTaHUMKW, C faTtbl nonyyeHus ysegomneHus CtopoHon KpeguTHoro porosopa,
yKasaHHOW B yBedoMNeHun (Npu [oCTaBke KypbepoM), WUNW C AdaTtbl OTMNpaBKu yBeOOMIEeHUs
nocpeacTtBoM (akCUMUMBHOW CBA3WM WNU C AaTbl 9MNEKTPOHHOro NoATBEePXAEHUA OTMpaBKu
coobuleHns, oTnpasneHHoro no KaHanam gnctaHUMOHHOro obcnyxuBaHug. YeegomneHune baHka,
HanpaBneHHoe B VIHTepHeT-6aHke, cuMTaeTcs nonyyYeHHbIM KnmeHToM ¢ MOMeHTa, KOrga OHO cTano
OOCTYNHbIM An4 o3HakomneHnsa KnueHta B VIHTepHeT-6aHKke, yBegomneHue baHka, HanpaBreHHoe
B popme SMS-coobuleHuns, cumTaeTcs nonyyeHHblM KnveHTom B gaTty ero HanpasneHus KnueHTty
BaHkowm.

B cnyyae BO3HWKHOBEHWS MaTepuanbHOW BbIroAbl, MOMYYEHHON 3aeMLMKOM OT 9KOHOMUU
Ha npoueHTax 3a nonb3oBaHne KpeauTtom, u (Mnu) goxona, NOMAy4YEHHOro B HaTypanbHOW dhopme, B
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CBA3W C ONnaTon 3a HanoronnaTtenblinka (MOMHOCTLIO UMM YaCTUYHO) OpraHuM3auusMm TOBapoB
(paboT, ycnyr) B ero nHtepecax, B coorsetctumn ¢ nn. 1 n. 2 cr. 211 HK P®, cooTsBeTcTBYIOLNE
CyMMbl  nognexatr  HanoroobrioXeHuto B nopsagke,  YCTAaHOBMEHHOM  OEWCTBYHOLLMM
3akoHogatenbCcTBOM P®. O6A3aHHOCTbL MO MCUYMCIIEHMIO Hanora Ha goxogbl 3aeMuuka ¢ CymMm
MaTepuanbHOMW BbIroAbl U (UNKM) Joxoda, MNONYYEHHOro B HaTypanbHoW dopMe, a Takke
WMHPOPMMPOBAHUIO HANMOroBOro OpraHa o ero pasmepe BO3roxeHa Ha baHk no mecTy cBoero y4eTa.
B cnyyae HeBO3MOXHOCTM yaepxaHuss baHkom Hamora Ha goxoabl (OU3MYECKUX MWL C CYyMM
MaTepuanbHOW BbIroAbl U (MNKM) Aoxoda, NONyYeHHOro B HaTypanbHon dopme 3aemuiuk obsizaH
CaMOCTOATENBHO COrMacHoO OENCTBYOLLEMY HarNoroBoMy 3akoHogaTenbctsy P® nogaTtb Hanoroeyto
JeKknapaumio B HarnoroBbI opraH WM ynnaTUTb Hamor Ha [oxoAbl (OU3MYECKUX UL C CyMM
MaTepuanbHOM BbIrogbl U (MNK) goxoda, NOYYEHHOro B HaTypanbHon dopme. 3aeMuimk Brnpase
obpatntbca B baHk ¢ NMMCbMEHHbIM 3asiBMEHMEM O NPefoCTaBNEeHUN emy CrnpaBku 00 yKa3aHHbIX
goxodax U pasmepe WCYUCMEHHOro Hamora Ha goxodbl (oU3nyecknx nuy ¢ CymMMm MaTepuanbHON
Bbiroabl M (Mnu) poxoga, MNOMYYEHHOro B HaTypanbHoOM chopme, no chopme, yTBEPKOEHHON
degepanbHbIM OpraHoM UCMOMHUTENBbHOW BNAacTW, YNOMHOMOYEHHBIM MO KOHTPOM U Hag30py B
obracti Hanoros 1 cOopoB.

11. CPOK AENCTBUA KPEOUTHOIO AOrOBOPA

11.1. KpeauTHblh JoroBop AencTtByeT [O nofniHoro BosBpata KnuveHtom Kpeguta, a Takke
nonyyeHunst baHkom Bcex NPUYNTaIOLLMXCA eMy MPOLIEHTOB, MEHU U MHBIX NIaTeXen, onpeaeneHHbIX
KpeOuTHbIM 4OroBOPOM.

12. NOPAOOK PACTOPXEHUA KPEAUTHOIO OOroBOPA
12.1. KpeguTtHbin [OroBop MOXET OblTb pacToprHyT no cornaweHuio CTOPOH MNpu yCrioBMM
noraweHns KnmeHToMm BCen MMeloLLLencsa 3agomkeHHocTn neped baHkom no KpegutHomMmy goroBopy.



