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OBLUME YCNOBUA KOMNNEKCHOINO BAHKOBCKOINO OBCINYXXUBAHUA ®PUSUYECKUX
nu B NAO «BAHK «CAHKT-METEPBYPIM»
(aanee — O6wume Ycnosus)

TEPMWHbI N ONPEOENEHNUA

AyTeHTU(pUuKaLMoHHbIe AaHHble — YHMKanbHble NnoruH (login), naponb (password), NMWH-kog, Koa
W Opyrme AaHHble, NMPedyCMOTPEHHbIE COOTBETCTBYHOLWMM PyKOBOACTBOM nonb3oBaTtensa wu/mnm
HacTosAwumMn Npasmnamum, HocALNe KOHpnaeHUnanbHbIM Xapaktep, ncnosnb3yemble KnneHtom ans
JocTtyna n/unu yooctoBepeHus npaBa COBepLUEeHNs onepaunini U cAenok, a Takke nognucaHns m
nogayn 3asiBneHun/PacnopsikeHnn, B TOM YUCNE COCTABMNEHHLIX B 3MNEKTPOHHOM Buae 4depes
Kananbl guctaHumoHHoro obecnyxueanud, Cant, B NogpasgeneHnn baxka.

Mpu ucnonb3oBaHun B kadectBe KaHana AucTaHUMOHHOro obcnyxmnBaHnsa KOHTaKTHOro ueHTpa
baHka ayTeHTMUKAUVOHHBLIMKU  OaHHbIMKM  aBRgA0TCA  [lepcoHanbHble  AaHHble  KnneHTa,
npegoctaBneHHble UM B BaHK, B TOM 4ucne gaHHble 0 Homepe MoOunbHOro TenedoHa, C
Ncnonb30BaHNEM KOTOPOro ocyllecTBnsdeTcsa TenedoHHoe coeguHeHne ¢ KOHTaKTHbIM LIEHTPOM.
Mpn ncnonb3oBaHun NHTepHeT-6aHka ayTeHTUPMKALMOHHBIMU AaHHBIMU SIBASIOTCA YHUKasbHblE
norunH (login), naponb (password) n ogHopasosbii Kog, HanpaBnsiembln baHKOM; COBOKYMHOCTb
TaKuX AaHHbIX!, kKak Homep KapThbl, cpok aenctensa KapTtel n Koa; AaHHble, ncnonbayemblie KnneHTom
Ana Bxoaa/pas3bnoknpoBkM cBoero mMobunbHoro yctponcTtBa (umdpoBon kog, GuomeTtpuyeckune
AaHHble: OTneYyaToK nanbla, CKaHMpoBaHHOE u3obpaxeHne nuua W T.M0.), NpU  yCnosuu
nogkntoyeHuns KnmeHtom B MHTepHeT-6aHke gaHHOro cnocoba Bxoga B MHTepHeT-6aHK.

Mpu mncnonb3oBaHun MNHTepHeT-6aHka Yepe3d MobunbHOE npunoXxeHue ayTeHTUUKALMOHHBIMK
AaHHBIMU ABMAOTCS YHUKanbHble nornH (login) n naponb (password) nn6o Homep MOGUNBHOrO
TenedoHa, cooblieHHbIn KnneHTom B 3asdBneHnn unm npu 3akmnoyeHun gorosopa ¢ baHkom, u
naponib, a TakKe HAaCTPOEHHbIN Ans ygobcTBa WM CKOPOCTM MCNonb3oBaHus MobunbHoro
NPUNoXeHns 4YeTbipex3HauvHbin umdgposor PIN-koa, nmvbo wHOM AOCTYMNHbIM B MOBUNBHOM
yCTpouncTBe cnocob ayteHTMdukaumMm (0TnevyaTok nanbLa, CkaHMpoBaHHOE n3obpaxeHue nuua, u
T.M.)

Mpn wncnonb3oBaHuM Canta ayTeHTUMPUKALMOHHBIMW OaHHbIMU ABASAOTCA oAHopasoBbl Kog,
HanpaensembIin baHkoM Ha HoMep MobunbHOro TenedoHa, coobLUeHHbI KnneHTom B 3asiBneHun
UIM NpU 3aknioveHnn gorosopa ¢ baHkom, 1 BBeaeHHbIM KnneHTom B cneumanbHoe none Ha Cante
Ans nognucaHnsa u nogaym 3asBreHuns], a Takke COBOKYMHOCTb [lepcoHanbHbIX AaHHbIX KnneHTa,
npeaocTaBreHHbIX UM B baHk.

Mpn nognucaxHum B lMNMogpasgeneHnn baHka npegBapuTenbHO COCTaBMNEHHbIX paboTHMkoM BbaHka
npu  NUYHOM  NpUCyTCTBMM  KnneHTa  SMEKTPOHHbIX  OOKYMEHTOB, B TOM  4ucne
3aasneHnn/PacnopsikeHnin, cogepalumx coobllueHHble KnmeHTom cBeaeHnsa n cdhopMUpPOBaHHbIN
BaHkOM  YHuKanbHbld  KOA4  OOKYMEHTa, ayTeHTU(PUKAUMOHHBIMW  OaHHbIMU  SBMSKOTCH
MoaTBEpXOEHHbIN HOMEpP MOOMNbHOro TenedoHa 1 ogHopa3soebii Koa, HanpaBnsaembin baHkom B
CoobLeHumn 06 onepaunn Ha NoaTBepXaeHHbIN HoMep MobunbHoro TenedoHa.

Mpun nognucanun B lMNogpasgeneHnn baHka npeaBapuTenbHO COCTaBIEHHbIX paboTHMKOM BaHka
npy  NUYHOM npucyTCcTBUM KnueHTa OnekTPOHHbIX [AOKYMEHTOB W  HanpaBfeHHbIX Ang
noaTBepPXKAeHUs U noanucaHus B MobGunbHoe npunoxeHne KnvenTa?, ayTeHTUdUKaLMOHHBIMU
OaHHbIMK ABMAOTCA oaHopa3soBbi Koa, HanpaeBndembii baHkom Ha [loaTBep)XAEHHbIN HOMep
MoOunbHoro TenedoHa, BBeaeHHbIN KnmeHtom B MOOMNbHOM NpUNOXeHUN A5si NoaTBEPXKOEHUS 1
noanMcaHns 3NeKTPOHHOIO AOKYMEHTa, a Takke yHuKkanbHble norvH (login) n naponb (password)
ana Bxoga B MobGunbHoe npunoxeHne nmbo Homep MoOunbHOro TtenedoHa, COOOLLEHHbLIN
KnneHtom B 3adBneHMrM wunu npu 3aknodeHun goroeopa ¢ baHkom, n naponb Ang Bxoda B
MobunbHoe npunoxeHne, a TakkKe HACTPOEHHbIN ANna yaobCcTBa M CKOPOCTU MCMNOMb30BaHUA
MoBUnbLHOrO NPUNOXEHUs YeTbipexaHadHbli ungposor PIN-kog, nnbo MHOM AOCTYNHLIA B
MOOMNBHOM  yCTpoMcTBE crnocob ayTeHTuduKauum (oTneyaTok nanbua, CKaHUMPOBaHHOE
n3obpaxeHue nuua, n T.0.).

AyTEHTUUKALMOHHbIE OaHHble, ucnonb3yemble KnveHTOM Ans  ygocToBepeHusi npasa
COBepLUEeHUs onepaumni u cAenok, nogayn 3asBneHun, sSBRAsTCA aHanorom cobCcTBEHHOPYYHON
nognucn KnueHTa, B TOM 4McCne Npu COBEPLLUEHMM Onepaumi C UCNOSib30BaHNEM ONEKTPOHHbIX
cpeactB nnatexa w/vnu KaHanoB AucTaHUMOHHOrO obcnyxmBaHuda. [pu 3TOM nog aHanorom
cobCcTBEHHOpPYYHOW  nognucu  KnneHTa  nNOHMMAaeTcss  nNpocTas  9feKkTpoHHas  Nognuchb,
npegycMoTpeHHas ®egepanbHbiM 3akoHOM 0T 06.04.2011r. Ne 63-P3 «O6 anekTpoHHOW Nognucuy.
MNMoHsTMe «aHanor cobcTBeHHOpYyYHOW nognucu KrnneHTa» no TekcTy HacToswwmx [lpasun

1 C momeHTa TexHun4yeckoln peanunsaunm B baHke.
2 C MOMeHTa TeXHUYEeCKon peanusaumm B baHke.
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KOMMMeKCHOro 6aHKoBCKOro O0B6CNyXMBaHUS MOXET MCMOSb30BaTbCA OOHOBPEMEHHO UMW BMECTO

NOHATUA «AYTEHTU(PMKALUNOHHBIE AaHHbIE», YTO HE BMMSET Ha €ro 3HayeHue, YCTaHOBIIEHHOe

HacToawmmm MNpaBunamm KOMNNEKCHOro 6aHKOBCKOro 00CNyXMBaHMWS.

AKkTMBaUMA KapTbl — npouedypa M3MEHeHWst cTaTyca KapTbl C uenbko obecneyeHnsa ee

paboToCnoCOBHOCTM M Havyana pacyeToB No KapTe.

BaHk — NMYBJIMYHOE AKUMOHEPHOE OBLUECTBO «BAHK « CAHKT-NETEPBYPI » (MAO «BbaHk

«CaHkT-leTepbypr»), MeHepanbHas NUUEH3NA Ha ocyllecTBreHne GaHKOBCKMX onepaunn Ne 436,

BolgaHa bankom Poccun 31.12.2014, wmecto Haxoxgenus: 195112, Cankr-lNetepbypr,

ManooxtuHckun np., .64, nut. A.

BaHk Poccum — LleHTpanbHbin 6aHk Poccuinckon degepaunn.

BaHkomaT — KaHan gucTaHuMoOHHOro OGCnyXuBaHus, NpeacTaBnsawwmMiM cobon nporpammHo-

TEXHUYECKUA KOMMIIEKC, NpeAHasHaYeHHbI ONS aBTOMAaTM3MPOBAHHOW Bblgadn W nNpuvéma

HaNU4YHbIX OEeHEXHbIX CPEACTB C MCnosib3oBaHneM KapT, a Takke BbINONIHEHWSI ApYrMX onepaunn, B

TOM 4ucre onnatbl TOBAapOB W YCMyr, COCTaBMAEeHUS [OOKYMEHTOB, MNOATBEPKAAOLLNX

COOTBETCTBYIOLME Onepauuu, 3aknioYeHus [OroBOPOB W CAENOK, B TOM 4uChe KpeauTHbIX,

OTKPbITUS CHETOB BKNAJ0B.

BaHk-nHpo — GecnnatHas ycnyra npegoctaeBneHnss baHkom uwHdopmaumm KnuneHTy nytem

HanpaBneHns coobueHnn wunu Push-yBegomneHuWn Ha 9SMneKTPOHHOE YCTPOWCTBO C HOMEPOM

MOGUIbHOro TenedoHa, ykazaHHbiM KnveHTom.

Be30T3bIBHOCTL NepeBoAa AeHEXHbIX CPeACTB - OTCYTCTBME UK NpeKpaLleHne BO3MOXHOCTU

OT3blBa pacrnopsbkeHns 06 OcCyLleCcTBreHUn nepeBoda [AEHEeXHbIX CpeacTB CO cyeTa B

onpegeneHHbln MOMEHT BpemeHn. Ecnn nHoe He 0O0ycrnoBneHO MpuMeHsieMon opmon

Ge3Hann4YHbIX pacyeToB WM 3akoHodaTenbCcTBOM PP, 6e30T3bIBHOCTb NepeBofa AEHEXHbIX

CPeACTB HacTynaeT C MOMEHTa CNMcaHus OeHEeXHbIX CpeacTB co cveTa KnveHTa.

BuomeTpuyeckme nepcoHanbHble AaHHble - CBEOEHWs, KOTOpble  XapakTepuayoT

dunsnonormyeckne n Guonornyeckme OoCODEHHOCTU 4YenoBeka, Ha OCHOBaHMM KOTOPbLIX MOXHO

YCTaHOBUTb €ro JfIMYHOCTb WM KOTOPblE WCMONb3YKTCA ANSA YCTAHOBMEHUS JNIMYHOCTU CcyObekTa

NnepCcoHarnbHbIX OaHHbIX.

BanwTa — VIHocTpaHHasa BantoTa u/unu BantoTta Poccuiickon degepauunu.

Bknap — geHexHass cymma, Kotopyto baHk npuHumaeTt ot KnveHTa n obasyeTcs BO3BpaTUTb C

HaAYMCMNEHHbIMU NPOLEHTaMU B COOTBETCTBMM C YCMNOBUSMM, onpefeneHHbiMM B 3asiBieHUn Ha

OTKpbITUE BKNaga u MNpasunamm KOMMIeKCHoro 6aHKOBCKOro 06CnyXnBaHus.

Bbirogonpuobpertatenb - nuuo, K Bbiroge KoToporo genctesyet KnueHT, B TOM 4ucne Ha

OCHOBaHWM areHTCKOro [A0oroBopa, [LOroBOPOB MNOPYYEHUs,, KOMUCCUM U [OBEPUTENbHOro

yrnpaBsneHus, Npu NpoBeAeHNM onepauni ¢ AEHEXHbIMU CPpeaCcTBaMU N MHBIM MUMYLLLECTBOM.

Bbinucka no cuyety — [JOKYMeHT, MNoATBepXJaloluin npoBedeHue orepauui no cyeTty wu

coaepXXaLluin pekBn3nNTbl UCNONHEHHOro PacnopspkeHus.

Focycnyrm - nopTtan rocygapCTBeHHbIX U MyHUULMNanbHbIX ycnyr Poccuiickon degepauun.

Hata akuenTta NMopy4yeHus «Mown Kypc»:

— npu coBeplieHUMN CcTaHAapTHbIX KOHBEPCUOHHLIX onepauun — BpemMs A0 [AaTbl
(BKNHOUMTENBHO), ycTaHoBNeHHOW KnneHTom, anga akuenta baHkom MopyyeHns «Mown kypey,
00 UcTeveHus kotopor B 23:59:59 no mockoBckoMy BpemMeHu baHk BnpaBe akuenTosaTb Unu
He akuenToBaTb nonyyeHHoe MopydeHne «Mon Kypey;
— TMpW coBepLUEeHNN KOHBEPCUOHHLIX onepauunn ¢ O6ecneunTenbHbIM B3HOCOM — BPEMS

B TeueHue noboro Paboyero aHSA 40 AaThl (BKNHOYUTENBHO), ycTaHoBNEeHHON KnueHTom ang
akuenta baHkom lMopyyeHns «Mown Kypc», Ao nctedeHns kotopor B 23:00 N0 MOCKOBCKOMY
BpeMeHn BaHk BNpaBe akuenToBaTb UMK He akuentoBaTb nonyyeHHoe opydeHne «Mon
Kypc». YctaHoBneHHas Knventom [ata akuenta MopyyeHusa «Mon Kypc» He MOXeT ObiTb
nosxe ycrtaHoBrneHHon KnueHtom [aTbl nnarexa.

EavHasa 6uomeTtpuyeckas cuctema (EBC) — eguHas nHdopmaumoHHas cuctema nepcoHanbHbIX
AaHHbIX, obecneuymBatowas ob6paboTky, Bknw4Yas cbop W XpaHeHue, OBUOMEeTPUYECKMX
NnepcoHanbHbIX AaHHbIX, UX NPOBEPKY W nepegady MHAOPMaUMM O CTEMEHM MX COOTBETCTBMS
npegocrtaBneHHbiM  BUOMETPUYECKMM  MEPCOHanbHbIM  OaHHbIM - rpaxgaHuHa  Poccuiickon
depepaunn.

EgvwHaa cuctema wupeHtucdpmkaumm un ayteHtucpmkaumm (ECUA) — eagmHaa cuctema
naeHTndmrkaumm n ayteHTndmrkaumm, eaepanbHas rocygapctTBeHHas MHopMaumnoHHas cuctema,
nopsaaoK UCMOomNb3oBaHNA KOTOPOW ycTaHaenmeaeTcs NpasutensctsomM Poccuiickon ®efepaunmn, n
KoTopasa obecneynBaeTr B criyyadx, NpPedyCMOTPEHHbIX 3akoHoA4aTenbCcTBOM Poccumnckon
depepauunn, CaHKLMOHUPOBAHHbLIA OOCTYN K MHOpMauun, cogepXawencs B MHOPMaLMOHHbIX
cucTemax.
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3asBneHne — [OKYMEHT, cocTaBrneHHbli KnveHTom no ¢opme baHka, nopTtsepxaaroLmmn
BonemsbaBneHne KnveHTa Ha npegoctaBrieHne emy baHkom GaHKOBCKOW yCryru, yka3aHHOW B
3asBneHun, B cooTBeTCTBUM C NMpaBunamm KOMniekcHoro 6aHKOBCKOro 06CnyXnBaHus.
MHOCTpaHHbIN areHT - Nuuo, nonyynBLLee NOAAEPXKKY M (MNK) Haxoasaweecs Noa MHOCTPaHHBIM
BNUSHMEM B WMHbIX popMax U ocyllecTBnsolee OeATenbHOCTb, BUObl KOTOPOW YCTaHOBIIEHbI
depepanbHbiM 3akoHOM OT 14.07.2022 Ne 255-03 «O KOHTpore 3a AeATeNbHOCTbI NuL,
HaxoAsLLMXCA NO4 UHOCTPAHHBLIM BIiMSHUEM». CTaTyC MHOCTPaAHHOMO areHTa nuuo npuobpeTaeTt co
OHS, crnegylowero 3a fgHemMm pasMelleHna Ha oduumanbHOM canTe eaepanbHoro opraHa
UCMOMHUTENBHOM  BNacTW, YMNOMHOMOYEHHOro B cdiepe  permcTpaumm  HeKoMMepPUYEeCKUX
opraHusauuin, B MHpOpMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn «MIHTepHeT» cBedeHUA O TakoMm
nuue B peecTpe MHOCTPaHHbIX areHToB B cooTBeTCTBUM ¢ PeaepanbHbiM 3akoHOM Ne 255-d3 «O
KOHTpoOne 3a AeATeNbHOCTbLIO MWL, HaXo4ALWMXCA Nog MHOCTPaHHbLIM BANSHUEM» U NpeKpallaeT co
OHS UCKITIOYEHUS TakUX CBeeHUN U3 peecTpa.

MHTepHeT-6aHK — KaHan AWMCTaHUMOHHOrO 06CnyXmBaHWs, MNO3BOMSAIOWMIA  OCYLLECTBNATb
B3anmogenctene baHka u KnueHTta, Bkmwoyas obmeH wHdoOpmauuen wn npenocTtasrieHuNe
GaHKOBCKMX yCNnyr B COOTBETCTBMM C PykOoBOACTBOM Nofb3oBaTens.

UcnonHuTenbHbIN OKYMEHT — 3TO AOKYMEHT, noanexalumi npuHyanTernbHOMY UCMNONHEHWIO B
nopsigke, nNpeoycMOTPEHHOM 3akoHom Poccuiickon depepaumm, B criydae HEUCMOSIHEHUSI €ro
OOIMKHUKOM B JOBPOBONBLHOM NOPSAKE.

KaHnanbl guctaHuMoHHOro ob6cnyxuBaHuMa — cnocobbl NpegocTaBneHns B6aHKOBCKMX YCNyr Ha
OCHOBaHMM BoneusbsBneHust KnueHrta, nepepaBaemoro ypaneHHbiM obpasom (To ecTb 6e3
noceweHus nogpasgeneHnn baHka), B TOM 4yMcne, C MUCMNONb30BaHMEM CETEN CBSA3W, BKIIOYas
TekcToBble coobLLeHns, a Takke npegoctaBneHns KnmeHtam nHopmaumm o Takmx ycnyrax.
Kapta — BbinyweHHaa baHkom nnatexHas Kapta [lMnaTtexHon cuctembl Visa International/
Mastercard Worldwide/ Mup/ UnionPay International, aBnstowiasica cpeaAcTBOM ANs OCYLLECTBNEHUS
Ge3HanuyHbIX pacyeToB, MpefHas3Ha4YeHHbIM AN onnaTbl TOBapoB paboT M ycnyr, a Takke
Nosy4yeHus1 AeHEeXHbIX CPeacTB U BbIMNOMHEHNS OpYyrMxX onepawuui, B COOTBETCTBMM C [JOroBOpoOMm
KOMMIIEKCHOro 6aHKOBCKOro obCcnyxmBaHus Ha Tepputopun PP 1 3a ee npegenamu.

KnueHTt - dumsnyeckoe nuuo, ¢ kotopbiM baHk 3akmoumn [JoroBop KOMMIIEKCHOro GaHKOBCKOro
obGcnyxmBaHMa B COOTBETCTBUM C HacToswwmmn [MpaBunamu gnst uenen, He CBA3aHHbIX C
OCYLLeCTBIIEHNEM TaKUM NULIOM NpeanpUHMUMaTENbCKON AEeATENbHOCTU NN YaCTHON NPaKTUKW.
Koa — umdpoBon Koa, COCTOSAWMI M3 YHUKanbHOM MNocreaoBaTenibHOCTU UMcp, NO3BONSAIOLLNIA
noaTeBepauTb, YTo PacnopskeHune/3asasneHne, COCTaBNeHHOE B 3MEKTPOHHOM BUAE, MOAMUCAHO U
(nnn) yooctoBepeHo KnneHtom. Cnocobbl HanpaeneHus Koga KnueHTty: TekcToBoe coobLueHne Ha
HoMep MobunbHoro TenedoHa KnnexTa, B T.4. Ha lNoaTBEPXXOEHHBI HOMEP MOOUNBHOrO TenedoHa;
Push-yBegomneHnue; kop, creHepupoBaHHbii Google Authenticator. KnueHTy kaTeropudecku
3anpewaetcs pasrnawartb Kog tpetbmm nuuam. baHk He HeceT OTBETCTBEHHOCTU 3a NOCreacTeus
B Cny4ae pasrnaweHus n nepegadvm KnneHtom Koga tpeTbmMm nuuam.

Komnpometauma - yTtpata  AyTEeHTUMUKAUMOHHbIX  [aHHbIX, NOAO3peHue  yTpaTbl
AyTEHTUDUKALNOHHBIX AaHHbIX WM BO3HUKHOBEHMM MOAO3PEHNA O [OCTyrne TpeTbuMx vy K
AyTEHTUUKALMOHHBIM OAHHBIM UK 3NEKTPOHHBbIM CpeacTBam nnatexa, B TOM Yucne B CBA3U C
yTpaTon TEXHUYECKOro YCTPOMCTBA, C MOMOLLbIO KOTOPOro KnneHTt nonyyaeTt AyTeHTUPUKALNOHHbIE
OaHHble B COOTBETCTBMM C PykoBOOCTBOM MOMNb30OBaTeNS.

KomnnekcHoe 3asiBneHue — JOKYMEHT, COCTaBreHHbIN KnneHTom no popme baHka, cogepxaluni
npeanoxerHve (odepty) Knuenta, agpecoBaHHoe baHky, 3aknoumTb [JOroBOp KOMMMEKCHOrO
©aHkoBcKkoro obcnyxmBaHusa. KomnnekcHoe 3asiBfieHMe MOXET CoaepKaTb Takke BONensbsBieHne
KnueHTa Ha npepoctaBnieHMe emMy oTaenbHbIX 6GaHkoBckux yenyr (Mo Bbibopy KnuneHTta),
oKasblBaeMbix B pamkax [JoroBopa KOMMAeKCHOro 6aHKOBCKOro o6cnyXnBaHus.

KoHBepcuoHHas onepaums (KOHBepcusl) — caernka no Kynne-npogaxe HanmyHon n 6esHanmyHomn
WHOCTPAHHOW BarntoTbl 3a HamnuyHble W Be3HanuyHble pybnu, u/wvnu 3a Apyryio HanuyHyl u
Ge3HanuyHylo MHOCTpaHHyto BanoTy. baHk npegnaraetr gBa BuMAa KOHBEPCUI: CTaHOAPTHbIE
KOHBEPCUOHHbIE onepaumMu (CTaHOapTHasi KOHBEPCWS)) W KOHBEPCUOHHbIE onepaummM C
O6ecneuntenbHbiM B3HOCOM (KOoHBepcust ¢ ObecneynTenbHbIM B3HOCOM).

KoHTakTHbIN UeHTp — KaHan AUCTaHUMOHHOro 06CnyXMBaHUSA, MO3BONSAILWMIA OCYLLECTBNSATb
B3ammopgencTBue baHka wn KnuveHTa, Bknoyas obmeH wuHdopMauven u npegocTaBneHune
©aHKOBCKUX YCIyr C UCMNoNb30oBaHMEM TenedoHHOro coeqMHEHNS B COOTBETCTBMM C PYKOBOACTBOM
nonb3osartens. TenedoHbl KOHTaKTHOro LieHTpa ykasaHbl Ha Cante baHka.

Kpeaut — peHexHble cpenctesa, npepocrtaBndemble KnneHTy BaHKoM cornacHoO YcrnoBusM
KpeautHoro goroBopa Ha OCHOBE BO3BPaTHOCTW, MAATHOCTM M CPOYHOCTU, Ha NoTpebuTenbckue
uenu.
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KpeantHbin goroBop — O0roBop, 3akntoyaembli mexay baHkom n KnveHTom, HeoTbemnemon
YacTblo KOTOpOro saensaTca MHanBMayarnbHble YCnoBus U YCNoBus B paMkax HacTodAwmx MNpaswun.
Kypc BantoTbl — LieHa ogHow BantoThl N0 OTHOLLEHUIO K Apyron BantoTe, koTopasa ycTtaHaBnMBaeTcs
BbaHKoOM Ha KOHKpEeTHbIN MOMEHT BpeMeHU 1 aarty.

NlornH - yHuKanbHbIN MOEHTUUKATOP, MO3BOMSAKOLWMIA OOHO3HAYHO onpenennTb Monb3oBaTerns
NHTepHeT-6aHKa.

MecTto BegeHus Cuyeta/CuyeTta BKnaga — nogpasgeneHue baHka, B koTopom oTKpbIT CueT/Cuet
Bknaga KnueHrta. B cnydae otkpbitua Cuyeta/Cuyeta Bknaga ¢ ncnonb3oBaHnem VIHTepHeT-OaHka
mecto BeaeHus Cuyeta/CuyeTta Bknaga BbiOvpaeTca KnMeHTOM CaMOCTOATENbHO M3 MepevHsi B
NHTepHeT-6aHke B MOMEHT nogaydn 3asBneHus Ha OTKpbITUe cueTa Yepes NHTepHeT-6aHK. B cnyyae
oTkpbITss CueTa Onsa Bbinycka 3apnnaTtHOM KapTbl, MecTo BefdeHua CuyeTta BblbupaeTcs
YNONHOMOYEHHbIM  MpeAcTaBUTENEM  OpraHu3auumM B paMKax 3akniyeHna ¢ baHkom
COOTBETCTBYIOLLEro [OroBopa Mo nepeyncrieHnto 3apaboTHoOM nnatbl, CTyAEHYEeCKMX nocobun,
NPOYUX perynspHbIX BbINAAT HA cHeTa COTPYAHUKOB OpraHn3aumm.

Mo6unbHoe npunoxeHue — NpuUroXeHue, yctaHaBnueaemoe KnneHtom aAnga nonyyvyeHns goctyna
B WHTepHeT-6aHK C MOOMMbHbIX ycTponcTB. MoOMNbHOE nNpunoXeHue ycTaHaBnMBaeTCs W
0oBGHOBNSIETCA B COOTBETCTBUM C MH(bOpMaLUMen 1 No ccbinkam, pasmeliaembiMm Ha Cavite baHka B
pasgene «MobOunbHOEe NpunoxeHue», NMUMBO MO ccbikaMm, HanpaeBnsembiM baHkom B SMS-
coobLeHnn Ha Homep TenedoHa, ykasaHHbl KnmeHTom B 3asBneHmMmn Ha nogkniodeHme MIHTepHeT-
6aHka. WHdopmaumo no yctaHoBke MOOMMABHOrO MPUMOXEHUA Takke MOXHO MNONyYnTb B
MogpasgeneHnn baHka nnu B KOHTakTHOM LIEHTpE.

HakonutenbHbIn cyeT — CyeT C HayUCrEeHMEM MPOLIEHTOB HAa OCTATOK OEHEeXHbIX CPeAcTB B
COOTBETCTBMM C yCrnoBusaMW onpegeneHHoiMi  [MpaBunamu  KOMMNekcHoro  6aHKOBCKOro
obcnyxnBaHus 1 Tapudamu.

HecoctosaTenbHOCTb (6aHKPOTCTBO) (Aanee - 6aHKPOTCTBO) - NPU3HAHHAs apOUTPaXKHbIM CyA0M
HeCnocobHOCTb [OIMKHMKA B MOSIHOM oObeme YyAoBneTBOpUTb TpeboBaHMS KpeauTopoB MO
AEeHeXHbIM 06513aTenbCTBaM U (MNN) UCNONHUTL 0051I3aHHOCTL MO ynnaTe ob6s3aTenbHbIX NaTeXen.
O6paboTka MepcoHanbHbIX AaHHbIX - t060e AencTBUE (onepauuns) nnm COBOKYNHOCTb AENCTBUM
(onepauwui), coBepLUaeMbiX C UCMONb30BaHNEM CPEeACTB aBToOMaTU3aumm nnmn 6e3 ncnonb3oBaHns
Takunx cpeacTs ¢ [epcoHanbHbIMM aHHbIMK, BKoYas cbop, NpoBepKy (B T.4. TPETbUMM NULLAMW MO
aorosopy ¢ baHkoM), 3anucb, cMcTeMaTu3aunto, HakonneHme, XpaHeHue, U3MeHeH1e, 3BMNeYeHne,
ncnonb3oBaHve, nepegady (npegoctaBneHve, 40CTYN), B T. Y. TPAHCrpaHU4Hyo nepegadvy (ecnwm
TakoBas HeobxoguMma Ans uenem ucnonHeHna porosopa ¢ KnveHTom), ob6esnuuvBaHue,
GnokupoBaHue, yHn4TOXeHue NepcoHanbHbIX OaHHbIX.

OnepaumMoHHbLIN AeHb — onpeferneHHbln baHkoM nepuoa BpeMEHU 3a COOTBETCTBYIOLLYHO
KaneHgapHylo gaTty, KOTOpbl BKIoYaeT B cebs onepaumoHHOEe Bpemsi, B Te4YeHMe KOTOpOro
coBepllatoTcs H6aHKOBCKME onepauuu U Apyrue CAEnku, a Takke nepuod OOoKyMeHToobopoTa wu
00paboTkM y4eTHOM MHGOPMaLINNA.

OnepaumoHHOe BpeMsi — 3TO BpeEMS, B TEYEHNE KOTOPOro coBepLuaoTcs 6aHKoBCKME onepaumm u
apyrve cpenkn. O6cnyxusaHne KnveHtoB no Cyetam KOTOpbIX nocTynun MCNOMHUTENbHbIN
OOKYMEHT, MNM B OTHOLUEHMM KOTOPbIX BBedeHa npouedypa 6GaHKpoTCTBa, MPOM3BOAUTCHA B
OnepaunoHHoe Bpems B nepuog Pabouero gHa ¢ 09:00 go 18:00 No MOCKOBCKOMY BPEMEHU C
noHeaenbHUKa No NATHULLY.

Maponb - KOH(MAeHUManbHas nocnegoBaTeNbHOCTb CUMMBOJSIOB, KOTOPYK nNpeabsBnser
nonb3oBartenb MHTepHeT-6aHka Ans noaTBEPKAEHUSA NOEHTUdUKaUWW.

MNepcoHanbHble paHHble - nbas MHPOPMaUUSA, OTHOCALWAACH K MPSAMO WKW KOCBEHHO
onpegeneHHomy, nnun onpegensaeMomy uandeckomy nuuy.

NMUH-koa - nepcoHanbHbIA WOEHTUMPUKALMOHHBLIN HOMEP, AONSA WCNONb30BaHMS B KadecTBe
CEKpPEeTHOro Koda npw BbIMNONHEHUW onepaumi ¢ Kaptamum C NpUMEHEHWEM 3NEeKTPOHHbIX
TepmuHanoe unu  6aHkomartoB/mnaTtexHbix  knmockoB. [MMNH-kog  dBnsgeTcd  aHanorom
cobcTBeHHopy4Hon noanven [depxatena KapTel npyu coBeplieHmm onepaumn no Kapre.
MnaTeXxHbIN KNOCK — NPOrpaMMHO-TEXHUYECKMI KOMMNeke baHka, TepMuHan camoobecnyxXmnsaHus,
npegHasHadeHHbIM A5 aBTOMaTU3MPOBAHHOIO npuemMa nepeBodoB C UCMOMb30BaHNEM HaSTMYHbIX
OEHEXHbIX CPeacTB M MMaTeXHbIX KapT, UCNONMHEHUSA UHbIX (OPMHAHCOBLIX onepawuui 1 Nony4YeHns
NHPOPMAaLIMOHHBIX YCIYT.

MoppaspeneHna baHka - dvnuanbl, gononHUTenbHble oduckl baHka, a Takke 060CcObNEHHbIE
CTPYKTYpPHble noapasgeneHns baxka.

NoaTBepXAeHHbIN aapec 3MeKTPOHHOM nouyTbl (E-mail) - agpec 9neKkTPOHHOM MNOYThI,
npeaocTaBrneHHbii KnneHtom BaHKy ogHMM 13 cneyrowmx cnocobos:

nytem ykasaHua E-mail B nognucaHHom KnueHTom KomnnekcHOM 3asBrieHuun/ 3asiBieHMM Ha
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nosnydyeHne oTtaenbHoOM OaHKOBCKOW YCnyrm B pamMkax [loroBopa KOMMSEKCHOro ©aHKOBCKOro
obcnyxuBaHus;

- nytem ykasaHua E-mail B VIHTepHeT-6aHke unn MobunbHOM MpPUNOXeHUW, B COOTBETCTBUWN C
PykoBogcTBom nosnb3oBaTens.

MoaTBepxAeHHbIN HOMep MobunbHOro TenedoHa — HOMep MOBUNBLHOrO TernedoHa, KOTOPbIN
KnueHT npepoctaesun baHky B 3asgsneHun u noarsepauns nyteM BBOAA Ha BbIHOCHOW KrasuaType
Koga, HanpaeneHHoro B coobuieHnm baHkoM Ha gaHHbI HOMep MobuibHoro TenedoHa.
MopyyeHune «Momu Kypc» - opepTta KnmeHTa, coctaBneHHasa n HanpaeneHHasa KnneHtom baHky Ha
3aKkroyeHme gorosopa Kynnu-npogaxkm MHOCTPaHHOW BanoThl, coaepXallasi BCe CYLeCTBEHHbIe
yCnoBusi 4OroBopa Kynnn-npogaxkm MHOCTpaHHOW BantoThbl U hopmupyemasi B IHTepHeT-6aHke.
MpaBuna koMnneKCHOoro 6aHKOBCKOro ob6CnyXXuBaHUA — HacTosiwue [paBuna KOMMIEeKCHOro
o6enyxuBanua dumsmyecknx nuy B NMAO «baHk «CaHkT-INeTepbypr», yTBEepXaeHHble BaHkom c
y4E€TOM U3MEHEHUIN U AOMOMHEHUN.

MpeactaButenb KnueHTa - usmyeckoe nmuo, KoTopomy KnuneHT nytem odopMneHus
COOTBETCTBYIOLLIEN AOBEPEHHOCTU, YAOCTOBEPEHHON HOTapuanbHO Nnbo odopmneHHon baHkom B
COOTBETCTBMU C TpeboBaHMAMM BaHka B crnyvasx, yCTaHOBMNEHHbIX 3aKkoHoaaTenscTBoM PP, u/nnn
nogaun B baHK cooTBeTcTBylOWeEro 3asereHus (B crnydae Bbinycka [OMOMHUTENbHOW KapThl)
npegocTtaBvn MOMHOMOYMST Ha B3aumogencTene ¢ baHkom, B TOM uucne Ha coBepLleHue
OPMANYECKU 3HAYMMbIX OENCTBUIA OT MMeHu KnuneHTa, u/vnn dusmdeckoe nuuo, siBnsioLleecs
npeactasutenem KnueHta B cuny 3akoHa, NMbo akta ynosIHOMOYEHHOTO Ha TO rOCy4apCTBEHHOIO
opraHa unm opraHa MeCTHOIo caMmoynpaBneHus.

Mpouenypbl 6aHKpOTCTBA - Npoueaypbl PECTPYKTYpU3aunm LONroB rpaxgaHuHa, u npouenypa
peanusaumMm uMyllecTBa rpaxgaHuHa B cooTtBeTcTBUM € P33 «O HeCcoCToATENbHOCTH
(6aHkpoTCTBE)».

My6nunyHblie AOMKHOCTHbIE NuUa — m3myeckme nuua, OTHOCSALLUMECS K OOHOW M3 cnepylowmx
KaTteropwui:

— WHocTpaHHbIe ny6nu4Hbie AomKHOCTHbIe nuua (UMNAJ) - nuua, Ha KOTOPbIX BO3ITOXEHDI
(vnn ObiNn paHee BO3NOXEHbI) BaXHble TOCy4apCTBEHHbIE (OYHKUMM B MHOCTPAHHOM
rocygapcTeBe, Harnpumep, [MaBbl rOCydapCTB WM NPaBUTENLCTB, BeOyLUME MOSIUTUKN,
BbICLUME NPaBUTENbCTBEHHbIE YNHOBHUKM, OOIMKHOCTHbIE N1La cyaebHbIX OpraHoB, BbiCLUME
BOEHHbIE YMHOBHUKN, PYKOBOAUTENM FOCYAAPCTBEHHbIX KOPNopauuii, BbiCLUNE OOMKHOCTHbIE
nuua NoNMTUYECKUX NapTUR.

— [onXHOCTHble nuMua NyénuyHon mexayHapoaHou opraHusaumu (ANINMMO) - nuua,
KOTOpbIM [OBepeHbl (M Gbinn OOBepeHbl paHee) BaHble (PYHKLMM MeXayHapOAHOM
opraHusaumen.

— Poccuickne nybnuyHblie porkKHOcTHbie nuua (PMAOJ) - gomkHOCTHble nvua,
3aMellarolime (3aHnmarowmne) rocygapcTBeHHble AOMmMKHOCTM Poccuinckon depnepauuu,
AormkHocTn dneHoB CoBeTa aupekTtopoB LleHTpanbHoro GaHka Poccuiickon denepaunn,
AOMKHOCTN  doeaepanbHON rocygapCTBEHHOM Crykbbl, Ha3HayeHne Ha KoTopble W
ocBoboxaeHue oT KOTopbix ocyuwiectendaTca MNMpesnaeHTom Poccunckon degepauumn unm
MNpaButensctBoM Poccunckon ®eaepaumm, AomkHOCcTH B LleHTpanbHOM 6aHke Poccuinckon
depepaumnn, rocyaapCTBEHHbIX KOPMopauusX W MHbIX OpraHmsauusx, CO34aHHbIX
Poccuinckon degepaumein Ha ocHoBaHUM cbegeparbHbIX 3aKOHOB, BKIOYEHHbIE B NEPEYHMU
AormkHocTen, onpeaensiemble Npe3naeHTom Poccuiickon denepaunn.

Pabouun peHb - kaneHgapHbl OeHb, KPOMe YCTaHOBNEHHbIX PeaepanbHbiMKM 3akoHamu PO
BbIXOOHbIX M Hepaboumx NpasgHUYHbBIX OHEN, a TaKkKe BbIXOAHbLIX AHEW, MEPEHECEHHbIX Ha paboune
OHU peweHnem [lNpasutensctBa PP, ecnn BHYTPEHHUM pacnopsanTenbHbiM OOKyMeHTOM baHka
Takue BbIXOOHble UNu Hepaboune NpasgHUYHbIE OHU HE YyTBEPXKAEHbI B kKadecTBe paboumx gHen B
baHke.

PacnopsikeHne — nopyyeHne KnmeHta bBaHKy, cocCTaBneHHOE B 3fEKTPOHHOM BuOE WU Ha
OymMaXXxHOM HOCUTENe COorfacHo ycTaHoBMeHHOW baHkom chopme, sBnswoLEeecss OCHOBaAHNEM AOJ1S
coctaBrneHna baHKkom pacyeTHbIX OOKYMEHTOB OT MMeHu KnueHTa u npoBefeHus onepaumi no
cuety KnueHTa.

PykoBoacTBo nonb3oBartensi — PykoBOACTBO nonb3oBatens no pabote ¢ 6aHkomaTamu wu
nnaTexHelMn Knockamum baHka, PykoBoacTBo nonb3oBatena no pabote B VHTepHeT-OaHke,
PykoBoactBo nomnb3oBaTtens no paboTe € kaptamum nnatexHblx cuctem Visa International,
Mastercard Worldwide, Mwup, UnionPay International, PykoBogcTBO nonb3oBatens Mo
obcnyxunsaHmio B KoHTakTHOM LeHTpe baHka- yTBepXaeHHble baHkoM QOKYMEHThI, onpegenstoume
nopsigok npepoctaBnenHnss baHkom ycnyr 4depe3 KaHanbl OWMCT@HLMOHHOIO 06GCRyXuBaHUS,
pa3meLliaemble Ha Cante baHka n aBnsWMECA HEOTbEMIEMOW YacTbio [loroBopa KOMMMEKCHOMo
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©aHKOBCKOro 06CNyXMBaHUS.
Caunt baHka — www.bspb.ru
CaHKUMOHHbIe OrpaHUYeHUA - IKOHOMUYEeckue, (prHaHCOBbIE, TOProBble, CTPaAHOBbIE UMW UHbIE
orpaHvyuTenbHble Mepbl, aMbapro, HOpMaTuBHble MpPaBOBble WNW UMHOMBUAOYaAlbHbIE aKThbl,
NPUHATbIE (YCTAHOBMEHHbIE) KOMMNETEHTHbIM opraHoM Poccuickon degepauunn, mexgyHapogHon
opraHusauum n/unu oTAenbHOro MHOCTPAHHOro rocydapcTBa, KoTopble baHK yunTbiBaeT B CBOEN
paboTte, B T.4. B CUy Hanuuus y baHka OTKpbITOro Ha TeppuUTOpMM MHOCTPaAHHOrO rocygapcTsa,
YyCTaHOBUBLLErO W/unun cobnogarowero CaHKUMOHHbIE OrPaHUYEHNs], CHeTa, UM B CUNY Hanuuus y
BaHka cyeTa B BanTe WHOCTPAHHOINO rocyAapCTBa, YCTAHOBMBLUErO W/vnn cobniogatowero
CaHKUMOHHbIE OrpaHNYeHus.
CoobueHune 06 onepauumn — coobuleHne, Hanpaensiemoe baHkom KnueHTty Ha MoatBepaeHHbIN
HomMep MobOunbHOro TenedoHa NpuM COBEPLUEHUW onepauun, nognucaHun  KnueHtom
3agasneHunin/PacnopskeHnin, COCTaBMNEHHbIX B 3NeKTpoHHOM Buae B [logpasgeneHun baHka, ¢
OCHOBHbIMW MapamMeTpamu Takou onepauun, YHuUKanbHbIM KOAOM [OKymeHTa u Kogom Aans
nognucaHusi aNekTpoHHoro 3asenenus/PacnopsikeHust.
CneumanbHbin cyeT MHOCTpaHHOro areHTa - cneuvanbHbll CYET, OTKPbIThIA B pybnsx PO B
YnonHomo4eHHOM BaHKe, peXXum KOTOPOro, B TOM Yncie 0COOEHHOCTN BHECEHMSI HA HErO NnaTexen
N CNUCaHUSA C Hero cpeacTs, ycTaHaBnvBaeTcs pelwleHnem CoseTa gupektopoB LleHTpanbHoro
GaHka Po.
CtopoHbI — BaHk 1 KnnueHT npy cCoBMECTHOM YNOMUHAHWMW.
Cyet Bknaga — CuyeT, Ha KOTOPOM Y4YMTbIBAOTCS [OEHEXHble CpeacTBa B COOTBETCTBYIOLLEWN
BantTe, pasmMmelleHHble KnueHToM BO Bknag B cooTtBeTcTBUM C [lpaBvnamu KOMMNEKCHOro
GaHKoBCKOro obcnyxmBaHust 1 3asiBNeHNEM Ha OTKpbITUE BKraga.
CueTt — 6aHkoBCKMI cHeT KnneHTa, OTKPbITbIN AN NPOBEAEHMS pacyeTHbIX onepauymn.
Tapudbl — ycTaHOBNEHHbIE BaHkoM Tapudbl KOMMCCMOHHOIO BO3HArpaXkaeHus 3a obcnyxnBaHme
KNUEeHTOoB - hM3nyeckux nuu, pasmelleHHole Ha Cante baHka u B MNMogpasgeneHusx baHka.
TekcToBble COOOLIEHUA - TEKCTOBble, rOSIOCOBbIE U MHble cooblieHus, nepefaHHble baHkom
KrnneHTy no kaHanam aneKkTpocBs3n, B TOM YUChe NOABWXHOW pagumoTenedoHHOMN CBA3WN, B TOM
yncne paccoinka SMS-coobuweHuin, Push-yBegomnexus, Hanpaensemble Ha MOBUNbHbIN TenedoH
KnveHTa u/unu ysegomneHunsa Ha agpec anekTpoHHom nodtel KnneHta n/vnm paccoinkm no Kananam
ANCTaHLMOHHOIO 0BCNyXMBaHWSI.
TenedoHHOe coeauHeHUe - YCTAHOBMNEHHOE B pesynbTaTe Bbl30Ba B3aUMOAEWNCTBUE MEXAY
cpeacTBaMu CBA3W, nosponsiowee aboHeHTY M (Mnu) nonb3oBaTento ycnyr TenedoHHON CBA3N
nepegaeaTb U (UNM) NPUHUMATL FONTOCOBYHO U (M) HEFOJNTOCOBYO MHPOPMALMIO.
TexHuyeckun osepapadpT — 3a00rmkeHHOCTb KnveHTa nepen BaHkom, BO3HMKLWIAsS BCneacTeme
pacxogosaHunsa KnneHTom, B T.4 C UCMNOMb30BaHNEM JNEKTPOHHOIO CpeacTBa nnatexa, AeHEXHbIX
CpeacTB cBbile ocTaTka Ha CyeTe u/unm yCTaHOBEHHOMO KpeaUTHBIM OroBOPOM pasmepa nmmuTa
KpeauToBaHus, B Crydasx, nepedncneHHblX B YCNOBUSX OKka3aHUs oTAeNbHbIX GAHKOBCKUX YCNyT.
TpaHcrpaHuyHbIn nepeBOA — MNepeBOod AEHEXHbIX CPeACTB, MpU OCYLLECTBIEHUN KOTOPOro
nnaTenbLwuk NMbo nonyvatens CPEeACTB HaxoauTCA 3a npegenamu PO, n/unu nepeBon AeHEXHbIX
CPeAcTB, NP OCYLLECTBMEHMM KOTOPOro nnaTenblimka unu nonydaTtens cpencts obcnyxuBaeT
WMHOCTPaHHbIN LieHTparbHbIN (HaLMOHanbHbIN) 6aHK Nnn MHOCTPaHHbIA BaHK.
YHuKanbHbIN KOoA4 AOKYMEHTA — YHUKanNbHbIN LMPOOYKBEHHbIN KoL (MAEHTU(UKATOP), KOTOPbLIV
npuceavBaeTcs Kaxgomy 3K3emnIapy 3NEKTPOHHOro 3aasneHunsa/PacnopskeHus,
cchopmupoBaHHoMy B MporpammMHOM obecneydyeHun bBaHka. YHuKanbHOCTbL o0becneynBaeTcs
nporpaMMHbIMU CpeacTBamMM aBTOMAaTU3NPOBaHHOW GaHKOBCKOM cucteMbl baHka n ogHO3HAYHO
COOTBETCTBYET ceccum obcnyxmBaHua U onepauuu, nogTeepxgaemon  Knventom ¢
ucnonb3oBaHneM HanpasneHHoro baHkom Kopa.
YcnoBus okasaHusi oTAaeNnbHbIX 6aHKOBCKUX ycnyr (YcnoBus) — cocTaBHas HeoTbemriemas
YyacTb [MpasBun komnnekcHoro 6aHKOBCKOro O6CNyXvBaHWS, B KOTOPOW PEerynuvpyloTcsl YCroBus
okasaHusa baHkom oTaenbHbIX 6aHKOBCKMX YCNYr, @ UMEHHO:

= YCNoBusa OTKPbITUSA, OBCNYyXMBaHWUS U 3akpbiTUa c4eToB umaundeckmx nuy B MNAO «baHk

«CaHkT-lNeTepbypry»;
= Ycnosus Bbinycka n obcnyxusaHus 6aHkoBckux kapT B NMAO «baHk «CaHkT-lNeTepbypry»;
= YCnoBusa OTKPbITUS, OBCNY>XMBaHMA U 3akpbiTUs BkNagoB dusmyecknx nuy B MNMAO «baHk
«CaHkT-lNeTepbypry»;
= YCnoBus 3aKoYeHns AOroBOpoOB Kynnu-npodaxun 6esHannyHon BantoTbl «bupxxeBon MOCT»
B MAO «BbaHk «CaHkT-lMNeTepbypr»;
O6wue ycnosusi npepoctaBnenunss NAO «baHk «CaHkT-MeTepbypr» dumanyeckum nuuam
noTpebuTenbCKUX KpeauToB;
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= Obwme ycrnoeus notpedbutenbckoro kpegutoBaHua B MAO «baHk «CaHkT-lNeTepbypr» B
pexunme peBosibBEPHON (BO30OHOBNAEMON) KPEAUTHOM NTUHUUK;

YBeaomrneHue o coBepLueHMU onepawmin ¢ UCNoSib30BaHUEM 3NIEKTPOHHbIX CPeACTB nnaTexa
— MHGOPMAaLMA O COBEPLUEHHBIX Onepauusix ¢ UCMONb30BaHNEM 3NEKTPOHHbBIX CPeACTB nrarexa
(Mo 3auncneHuto / cnucaHu OeHEeXHbIX cpencTB co cdeta KnumeHTa), Hanpaensemass baHkom
KnueHTy B COOTBETCTBMM C 3aKOHOAATENbCTBOM.
YNONHOMOYEHHbIN ©GaHK — KpeauTHas opraHv3auusi, YrnosfIHOMOYEeHHas Ha OTKpbITUe
CneuuwanbHoro cdeta WHocTpaHHoro areHTta [lpaButensctBoMm Poccunickon deagepaumn
(My6nnyHoe akumoHepHoe obuecTBo «CHepbaHk Poccumy).
OneKTPOHHble AOKYMeHTbl KnueHTa — OOKYMeHTbl, cocTaBrneHHble KNMeHTOM B 3N1EeKTPOHHOM
BMAe M HanpaeneHHble B baHk ¢ ucnonb3oBaHveMm KaHanoB AWCTAHUMOHHOIO OGCMyXuBaHUS,
noaTeepxaaroLmne sonemsbasneHne KnveHTta o npegoctasneHnm emy baHkom 6aHKoOBCKMX ycnyr,
B TOM uuncrne PacnopsikeHus, uHble nopyvyeHusi, 3asaBneHuns n T.4.
AnekTpoHHoe cpeacTBo nnartexa (ACI) - cpeactso un (Mnu) cnocob, nossonswwme KnueHty
COCTaBnATb, YAOCTOBEPSATb M NepedaBaTb PacnopsikeHus B Lensx OCyLlecTBeHWUs nepesoaa
OEHEXHbIX CpeacTB B paMKax NpuMeHsieMblX popM Ge3HannyHbIX pacyeToB C UCMONb30BaHWEM
MHPOPMALIMOHHO-KOMMYHUKALUNOHHBIX TEXHOSTOMMN, 3NIEKTPOHHbLIX HOCUTENen nHdopmaumn, B TOM
yucne nnatexHbIX kapT, KaHanoB ANCTAHUMOHHOIO OBCNYXMBaAHWS, a TakkKe MHbIX TEXHUYECKUX
YCTPOWCTB.
Push-yBegomneHune — 370 KpaTkme BchnbiBawowme yBegomneHus MoBunbHOro npunoxeHus,
KOTOpble NOSIBIIAIOTCA Ha SKpaHe MOBMMBbHOro YCTPONCTBA U COOBLLAIOT B YaCTHOCTHN 06 onepaunsx,
CBSI3aHHbIX C npegocTtaBneHveM 6GaHkoBckux ycnyr. MNonyyeHne Push-yBegomneHuii BO3MOXHO
nocne ycraHoBneHns MoOMMbHOrO MPUNOXEHUS Ha MOOMITbLHOM YCTPOMCTBE, @ Takke MepBOro
BXO4a B Hero Ans peruncrpauum MobunbHOro YCTPOMCTBA M MPUBSA3KM €r0 K OCHOBHOMY HOMeEpY
TenedoHa.
Ycnyra «MHpopmupoBaHue no kapte Push/SMS» /| «<MHdopmupoBaHmne no kapte E-mail» —
nnatHasa ycnyra npegocrtasnenns baHkom nHgopmauun KnueHty o6 onepaumsix no Kapte n/vnm
Cuety, K KoTOpoMy BbinyweHa KapTa, B cny4dasx, onpegereHHblx [OroBopoM KOMMMEKCHOro
GaHKOBCKOro 06CnyXnMBaHus, NyTeM HanpaBneHnss TeKCTOBbIX COOOLLEHNA Ha HOMep MOBUNBHOro
TenedoHa, Ha NoaTBepXKAeHHbIM agpec 3NEeKTPOHHOM NoYThl unu Yepe3 MobunbHoe npunoxexuve,
1 BO3MOXHOCTb HanpasneHus 3anpocoB B baHk Ang nonyvyeHns nHgpopmaumm o JOCTYNHOM ocTaTtke
AEeHexXHbIX cpeacTB Ha CueTe, K KOTOpoMmy BbinylieHa KapTa, u/vnn 6n0KMPOBKM KapTbl nyTem
HanpaBneHns coobLLeHMs Ha COOTBETCTBYIOLWMIA HOMEP TenedoHa, ykasaHHbIi Ha canTe BaHka
(BaHHBIN YHKUMOHAN AOCTYNEH TONbKO NPU 0OPMAEHNN KIMEHTOM YCRYyrn Ha HOMepP MOBUMBbHOro
TenedgoHa).

1. OBLUME NOJTOXXEHUA
1.1. TlpaBuna KomnnekcHoro ©GaHKOBCKOro obcnyxmnBaHua cogepxaT ycnosus [orosopa
KOMMeKCHOro 6aHKOBCKOro 06CnyKmMBaHms.
1.2. [doroBop KOMMMNEKCHOro 6aHKOBCKOro 0BCnyXMBaHWS 3akrnoyaeTcst NyTeM npencraBneHns
Knuentom B BaHk KomnnekcHoro 3assnenus (opeptsbl) u akuenta baHkom odepTol KnveHTa nytem
npepoctaeneHna KnueHTy YBegomneHus o 3aknioveHun [loroBopa KOMMSEKCHOro 6aHKOBCKOro
obcnyxuBanus. lNpeacrtaBneHHoe KnueHTom B BaHk npy Hanuumm 3akniodeHHoro [JoroBopa
komnnekcHoro  6aHkoBckoro  obcnyxmBaHua — KomnnekcHoe — 3asiBNeHwe,  coaepxalee
BonemsbsaBneHne KnveHTa Ha npegoctaBneHne emy OTAenbHblX  ©aHKOBCKMX — yChyr,
paccmaTpuBaeTCcs B KayecTBe npeaycMoTpeHHoro . 1.4 Hactoswmx OBLWwux ycrnoBuin 3assreHus
KnnenTa.
1.2.1. [JoroBop KOMMMEKCHOro GaHKOBCKOrOo OBCNy>XMBaHUS MOXET ObITb 3aKMOYeH yaaneHHoO C
KnueHTom, nmetowmm nogTBEPXXAEHHYHO YY4ETHYI0 3anuch Ha [focycnyrax u npegocTaBMBLUMM CBOU
BuomeTpuyeckne nepcoHanbHble gaHHble B EBC (B cooTBeTCTBMM C COCTaBOM CBEAEHUA O
GruomeTpuyecknx NepcoHanbHbIX AaHHbIX u3anyeckoro nuua, pasmewaemblx B EBC), 6e3 ero
nnyHoro npucytcteua B [NogpasgeneHnn badka, nocpeactsom obGpaieHns Knventa B baHk C
ucnonb3oBaHnem Canta baHka.

[loroBop KOMMMAEKCHOro GaHKOBCKOro OOCNyXMBaHWUS MOXET OblTb 3akmnioveH yAaaneHHo
nocne npegoctaBneHns KnueHTom cornacus Ha ycnoBus 3akntodeHust [JoroBopa KOMMMAEKCHOro
GaHKOBCKOro obCnykmBaHus, cornacusi Ha ycrnoBus 06paboTkM NepcoHanbHbIX AaHHbIX, @ TaKkKe
nocne npepnoctaBneHnss buomeTpmyecknx nepcoHarnbHbIX AaHHbIX C LEfbl YCTAaHOBMEHMS U
NoATBEPXKAEHUSA €ro NIMYHOCTU U AOCTOBEPHOCTN CBEAEHU O HEM, onpeaeneHHbix PeaepanbHbIM
3akoHoM Poccuiickon ®eagepauun ot 07.08.2001 Ne115-03 «O npoTtnBogencTsum neranusawmu
(oTMbIBaHMIO) 4OXOO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U PUHAHCUPOBAHUIO TEpPpPOopuU3May, C
NCNONb30BaHNEM:
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- cBedeHun o dmsanveckom nuue, pasmeweHHolx B ECUA, Bknovyaa damunuio, ums,
OTYECTBO (NpWU HanNuuum), rPaKOAHCTBO, OATy poOXAeHus (4icno, mecdud, rog), agpec Mmecta
XutenbcTBa (peructpauum) wnm Mecta npebbliBaHWs, PEKBU3UTbI OCHOBHOMO [JOKYMEHTA,
yAOCTOBEPSIOLLEro NMIMYHOCTL (Cepus U HOMep, AaTa BblAayn, HAUMEeHOBaHWe opraHa, BblAaBLUEro
OOKYMEHT (Npwu OTCYTCTBMM Kkoga nogpasgenenHuns) w/vnun kog nogpasgeneHus (Npu Hammuun),
NOEeHTUMKALMOHHBIN HOMEpP HarnoronnaTenbLmKa (Mpu ero Hanuyuum);

- MHOPMaUUKM O CTEMEHN COOTBETCTBUSA NpefocTaBneHHbiX KnveHTom BuomeTtpuyeckmnx
nepcoHanbHbIX AaHHbIX ero bromeTpuyeckMm nepcoHanbHbIM AaHHbIM, cogepxawumes B EBC, B
nopsigke, yctaHoBneHHoM PepepanbHbiM 3akoHoMm oT 27 utonsa 2006 roga N 149-03 «O6
MHopMaumm, MHPOPMALMOHHBIX TEXHOMOMMAX M O 3awmTte uHdopmaumm», MocTaHOBNEHWeM
MpasutenbctBa Poccuiickon ®egepaunm ot 10.07.2013 N 584 «O6 ncnonbsosaHumn pegeparnbHOn
rocygapcTBeHHONn  MHAOPMaUMOHHOW  cucTemMbl «EAMHaa cuctema  uaeHTUpukaumm  wm
ayTeHTUdMKaUMM B UMHpacTpykType, obecneuymBatowiern WHGPOPMaALMOHHO-TEXHONOrM4Yeckoe
B3aMMOAENCTBME  MH(POPMAUMOHHBLIX  CUCTEM,  MUCMOMb3yeMmblX AN NpedocTaBneHns
rocygapCTBEHHbIX W MyHUUMNAnbHbIX YCNYr B 9MeKTpoHHOM opme», [locTaHoBneHuem
MpaButenbctBa PO o1 30.06.2018 N 772 «O6 onpeneneHnn coctaBa CBEAEHUN, pa3mMellaeMbliX B
€0VMHON WHM(OPMALMOHHON CUCTEME MNEepCOHanbHbIX AaHHbIX, obecneuymBatowienn 0b6paboTKy,
BKMoYas cbop u xpaHeHue, BUOMeTpPUYECKUX NEePCOHarnbHbIX AaHHbIX, UX MPOBEPKY U nepenadvy
MHOpMaUMM O CTEMEHN UX COOTBETCTBUSA MPefoCTaBfEeHHbIM BGMOMETPUYECKUM MEePCOHanNbHbIM
AaHHbIM bm3mdeckoro nuua, BKMYasa Bua GMOMETPUYECKMX NMEPCOHanbHbIX AaHHbIX, @ TaKkkKe O
BHECEHUM M3MEHEHMI B HEKOTOpbIE akTbl [NMpaBuTenscTBa Poccuiickon degepauuymy.

B cnyyae oTpuuaTenbHOro pesynbTata YCTAHOBMEHUA W NOATBEPXKAEHUS JIMYHOCTU
KnueHta n OOCTOBEPHOCTU CBEAEHMM O HEM, B TOM YMCNe HECOOTBETCTBUSA MpencTaBIieHHbIX
BromeTpuryeckmx nepcoHanbHbiX AaHHbIX KnveHTa ero buomeTpuyeckum nepcoHanbHbIM SaHHbIM,
cogepxawumeca B EBC, ygmaneHHoe 3akniodeHue [loroBopa KOMMMEKCHOro GaHKOBCKOro
o6CcnyXMBaHMA HEBO3MOXHO.

B cnyyae nonoxutenbHOro pesynbTata YCTAHOBMEHUA W MOLTBEPXKAEHUS JIMYHOCTM
KnueHTa M [OCTOBEPHOCTM CBEOEHWA O HeM, B TOM 4MUCrie COOTBETCTBUSA MpencTaBeHHbIX
BromeTpuryecknx nepcoHanbHbiX AaHHbIX KnveHTa ero buomeTtpuyeckum nepcoHanbHbIM OaHHbIM,
copepxawumes B EBC, ansa 3aknioveHusa [oroBopa KOMNIEKCHOro GaHKOBCKOro 06Cny>KmMBaHWS
yaaneHHo KnueHty HeobxoaMmO O3HAKOMUTLCA U MNPUHATL ycrnosus [JoroBopa KOMMEKCHOro
GaHKoBCKOro 0bCnyXmBaHUSA, KoTopble cogepxatca B [MpaBunax KomnnekcHoro 6aHKoBCKOro
obcnyxuBaHus.

KnueHty, 3aknoumnBwemy [JoroBop KOMMMEKCHOro 6aHKOBCKOro obcnyxuBaHus yaaneHHo, baHk
npepoctasnseT goctyn K IHTepHeT-6aHKy nyTem HanpaBneHus Ha Homep MobunbHOro TenedoHa,
yKasaHHbIM B NOATBEPXAEHHON yyeTHon 3anucy KnveHTta Ha [Nocycnyrax, AyTeHTudurKauMoHHbIX
AaHHbIX, HeobxoaumbIX ANns  uaeHTudukauum npu Bxoge B WHTepHeT-GaHK, C Uenbto
npepoctasneHns KnmeHty BO3MOXHOCTM MO CaMOCTOSATENbHOMY ochopmMneHunto yenyr baHka yepes
KaHanbl 4MCTaHUMOHHOro 06CnyXnBaHus.

1.3. B pamkax [oroBopa komnnekcHoro 6aHkoBckoro obcnyxmaHus baHk npepocrtaBndet
KnueHTy BO3MOXHOCTb MOMYyYEHUS Kak BCEX, TaK MU OTAENbHbIX GAHKOBCKMX YCNYr, yKa3aHHbIX B
MpaBunax KoMnAekcHoro 6aHKOBCKOro o6CnyXnBaHus.

1.4. B cnyyae xenaHums KnmneHTa BoOcCnonb3oBaTbCcA 0OaHKkoBCKMMU ycrnyramu, KnneHty
Heobxoaumo odopmnte 3adasneHne/CornawieHmne/PacnopskeHne Ha nonyydeHne oTaerNbHON
GaHkoBckonm ycnyru B pamkax [loroBopa KOMMMEKCHOro ©aHKOBCKOro o6CnyxmBaHus.
3assnenne/CornalweHne/PacnopspkeHne MoXeT npeaocTaBnsaTbCca B baHk B anekTpoHHOM Buae no
KaHanam agucTaHumMoOHHOro o6CnyxumBaHWss B Nopsgke, NpegyCMOTPEHHOM  HaCTOALWMMU
Mpasunamu n/vnu PykoBo4CTBOM NOMb30BaTENS, B Criydae ecrnv 3T0 NpeayCMOTPEHO HAaCTOALWMMU
Mpasunamu, unu B NogpasaeneHnn baHka kak Ha BymaKHOM HocuTene, Tak U B 9NEKTPOHHOM BUAE.
Mopava 3assnenun/PacnopskeHnii B anekTpoHHOM Buae B [logpasgeneHun banka pocTtynHa
KnueHTty B cnydae, ecnu y Hero ectb [logTBepXXAEHHbIN HOMEP MOBMbHOro TenedoHa, Npu 3aToMm
nepeyeHb MNpPOAYKTOB W ycnyr baHka, nNO KOTOpbIM BO3MOXHO NOAAaTb 3NEKTPOHHOE
3agaBneHne/PacnopsikeHne orpaHudeH n onpegensetca baHkom camocToaTeNnbHO.

1.5. MNopsagok 3akniodeHna KpegutHoro pgoroBopa onpedeneH B OOWMX  ycrnoBusiX
npepoctaenenuns [MAO «baHvk «CaHkT-MeTepbypr» dusnyeckum nuvuam nNoTpeduUTenbCKNX
kpeautos, O6LWKX ycrioBuax notpebutensckoro kpeamtoBaHus B NAO «baHk «CaHkT-lNeTepbypr»
B pexume peBosibBePHON (BO30OHOBISAEMO) KPEOUTHON NIMHUMN.

1.6. B [lpaBunax komnnekcHoro GaHKOBCKOro O6CNyXMBaHUSA codepXaTcs CTaHaapTHble
ycnosus npepgocTaernenns 6aHkoBckux ycnyr, B 3asasrneHusx/CornaweHunsx/ PacnopsxeHusix
/KpeanTHbiX JOroBopax W  MHbIX [OKYMeHTax, Korga 9To Heobxogumo, KnuneHtom
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YKa3blBalOTCA/BbIOMPAOTCA  KOHKpPETHble  YCroBUS  NpedocTaBrieHns  BaHKOBCKOW  yCnyru.
KoHKpeTHble ycrnoBusa npegoctaBneHnss 6GaHKOBCKOM YCNyrn no oTKpbITU0 CyeTta n (unu) Bbinycky
KapTbl moryt BblbupaTtbca KnveHTOM B xode ero KoHcynbTauunm / obcnyxuBaHust BaHkom un
yKasblBaTbCH B 3asiBNEHUN.

1.6.1. BoneusbasneHue KnueHta Ha npegoctaBneHme eMy baHkoM oTaenbHbIX 6aHKOBCKMX
ycnyr B pamkax [JoroBopa KOMMIEKCHOro GaHKOBCKOro obCnyXmBaHUS noaTBepxpaeTcs nytem
HanpaBneHns KnveHTom odepTol B Buae OymaxHOro wunu 3neKTpoHHOro KoMnnekcHoro
3asBrneHnsa/3aasneHnsi/Pacnopsenns, cogepxawero BblOpaHHble KnneHToM B xode ero
KoHCynbTaumm/obenyxmusanua bBaHkom  6GaHkoBckMe ycnyrm M nognucaHHoro  KnueHtom
COBCTBEHHOPYYHO UMK C UCNONb30BaHNEM AyTEHTUMUKALMOHHbBIX OAHHbIX.

1.6.2. NMopgnucaHua 3aseneHus/PacnopspkeHNs/MHbIX JOKYMEHTOB B 3IEKTPOHHOM BUAe C
ucnonb3oBaHneM AyTeHTUMUKAUWOHHBIX AaHHblX B [logpasgeneHun baHka ocyulectBnseTcs
OLHUM 13 criegyoLmx cnocobos:

— pabotHuk BaHka nepegaet KnueHTy pacnevaTaHHytd Ha OyMaXHOM HoOcuTerne KOmnuio
ANEKTPOHHOro  3asiBneHus/PacnopsikeHns/MHOro  OOKyMEHTa,  COCTaBIIEHHOMoO B
npucytcTeun KnneHTta, cogepxallyto YHUKanbHbli ko4 OKyMeHTa. KnneHT npoBepsieT Bce
AaHHble, B Criyyae corfnacusa ¢ cogepxaHuem okymeHTa KnueHTy Ha [logTBepXOeHHbIN
HoMep MobunbHoro TenedoHa Hanpaensietcsa CoobuwleHne o6 onepauuu, B TOM 4uchne
YHUKanbHbI Kog AoKyMmeHTa u Koa, koTopbi 3anpeLaeTtcs coobuate KoMmy-nnbo, Bknoyas
paboTtHukoB BbaHka. KnneHT npoBepsieT cogepxaHme CoobuieHnst 06 onepauuun, a Takke
NnofiHoe coBnageHne YHuKanbHOro Koda [AOKYMEHTa W3  pacrnedyataHHOW  Konuu
3asBneHuns/PacnopsXeHna/MHOro JOKyMeHTa € TeM, YTO yka3aH B nonyvyeHHom CoobLeHnmn
o6 onepauun, U NOANUCHLIBAET 3NeKTpoHHoe 3asiBneHune/PacnopsikeHne/MHOW OOKYMEHT
nocpeacTBOM BBeAEHWs Ha BbIHOCHOW knasuaType Koga, noareepxaas TemM caMblM CBOE
O3HakoMneHve 1  6e30roBOpoOYHOE  corfacne C  COoAepXaHWemM  ANEKTPOHHOro
3agasneHunsa/PacnopsXeHna/MHOro AOKyMEHTa;

— pabotHuk baHka HanpaBnsieT 9NeKTPOHHbLIN o0bpas 3asBneHus/PacnopsikeHus/uHoro
AOKYMEHTa, COCTaBMEHHOro B NpuUcyTCTBMM KnneHTta ¢ y4eToM BONEN3bABNEHMS CO CTOPOHbI
Knuenta, B MobunbHoe npunoxedne KnueHTta®. KnueHt nonyyaet SMS/Push-
yBeJOMMAEeHNe O MOCTYNUBLLUEM Ha MoANMCaHWe [OKYMEHTe, MNpOoBepsieT coaep)KaHue
AOKYMEHTa, BKNoYas 3adUKCUpPOBaAHHbIE B [OKYMEHTE BOMEU3BSABMEHUA CO CTOPOHbI
KnueHta, n, B crnyyae cornacusi Cc cogepxaHuem AokymeHTa KrnveHT, npocTtaBnsieT
COOTBETCTBYIOLLYIO OTMETKY W HaXuMMaeT KHOMKYy Ans nognucaduus, BeoguT Kog,
HanpaBneHHbln BaHkom B SMS—coobuweHun, B criyyae Hecornacusi C COAepXaHuem
AOKYMEHTa — HaXKMMaeT COOTBETCTBYIOLLYIO KHOMKY 06 OoTkase B NognncaHuu.

OnekTpoHHoe 3aseneHue/PacnopsXeHne/MHon OOKyMEHT, noanucaHHble OAHUM U3
BblLLEyKa3aHHbIX CNocob0B C MCMNonb3oBaHneM AyTEHTUMMKALNOHHBIX 4aHHbIX:

- yOooBneTBopsAlT TpeboBaHMIO COBEPLUEHMA CAENKM B NPOCTOM NUCbMEHHOW dopMe B
cnyyasx, npegycMOTPEHHbIX 3akoHoAaTenbCcTBOM Poccuinckon ®epepaunm;

- npusHatoTca baHkom n KNnMeHTOM 3MneKTPOHHbIMU AOKYMEHTaMW, UMEKLMMN PaBHYHO
IOPUANYECKYID CUMYy C OOKYMEHTaMu, COCTaBfieHHbIMM KrnneHTom Ha OGymaxHOM HocuTene wu
nognucaHHbIMM UM COBCTBEHHOPYYHO;

- ABNAIOTCA Haanexawnum noaTBepXaeHUeM TOro, YTO ANEKTPOHHbIN LOKYMEHT nognucaH
KnueHtom. CTOpPOHbI NpM3HatoT, YTO Nogaerika anekTpoOHHOro AokyMmeHTa KnneHta HeBo3MoxHa 6e3
NCMonb30BaHNSA N3BECTHbIX TONbKO KNUeHTy AyTEHTUMPUKALMOHHBLIX AaHHbIX.

1.6.3. BaHk npepocTtaBnaetr KnueHTy oTtaenbHble 6aHKOBCKME ycnyrm B pamkax [oroesopa
KOMMMekcHoro GaHKOBCKOro obcnyxuBaHust nyteM akuenta npegnoxeHua KnueHta o
npeaocTaBneHun ycnyr, cogepxaweroca B KomnnekcHoMm 3asBneHuun/3assneHunn/CornawieHun.
AxuenTom ABnsaeTcs COBepLUeHne BaHkom/CTopoHamu crneayoLwmnx [EencTeumn,
CBUOETENBbCTBYOWMNX O NPUHATUN BaHKOM Takoro NnpeanoxeHus:

1.6.3.1. Anga oTKpbITUS BKNaga — oTkpbiTe CyeTa BKNaga u 3adncnenne cymmbl Bknaga Ha Cuet
BKNaga;

1.6.3.2. onga oTKpbITUA cdeTa — OTKpbITUE CyeTa/HakonuTensHOro c4eTa;

1.6.3.3. ana Bbinycka KapTtbl - Bbinyck baHkom KapTbl, nepegada Kaptel KnueHty u aktmBaums
KapThl;

1.6.3.4. ans nonb3oBaHua ycrnyron «MHdopmmuposaHue no kapte Push/SMS» / «MHpopmmpoBaHme
no kapte E-mail» - npuem 3asenenns baHkom, n onnata KnueHtom bBaHky komuccum 3a

% C MOoMeHTa TexHM4Yeckoi peanusaumn B baxke.
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Nnorb30BaHME YCInyrow;

1.6.3.5. onsa 3aknyYeHnss 4OroBOpoOB Kynnu-npogaxu 6e3HannyHon BantoTbl «bupxeBon MOCT» -
HanpasneHne KnuveHTy YBegomnenuss o 3akntodeHun CornaweHus no ¢opme, YCTaHOBIIEHHOM
BaHkowm;

1.6.3.6. ansa nonyyenus Kpeauta — nognucaHne CtopoHamu KpeautHoro gorosopal/llonyyeHne
yBEeOMJ1EHMSA O 3aKMOYEHNN KpeanTHOro gorosopa B VIHTepHeT-6aHKe. AKLLENTOM Npu 3aKoYeHnm
KpeauMTHOro goroBopa ¢ ucnonb3oBaHveM baHkomata gasnsieTcs HanpasneHne baHkom KnuneHty
TekcToBOro coobueHns ¢ nHdopmMaumnen o 3aknto4YeHHOM KpeanTHOM LOroBope.

1.7. BaHk nNpvHMMaeT pelueHne o npegocTaBneHun ycnyr KnneHty Ha OocHoBe MHMopmMaumu,
npegoctaesneHHon baHky KnveHTOM, ecnu unHOe He npeaycMOTPEeHO 3akoHOAATENbCTBOM
Poccuinckon ®epgepaumun. Mpn atom baHk BnpaBe 3anpocutb y KnveHTa [oONOMHUTENBHYHO
MHdopMaLno.

BbaHk oTkasbiBaeT KnWEHTy B WCMNOSIHEHUM 3NEKTPOHHOro 3assreHus/PacnopsXeHns/MHoro
AOKYMEHTa 1 npeaocTaBneHnn oTaernbHbIXx 6aHKOBCKUX ycnyr, ecnu Ko, HanpasneHHbln KnneHTy
BaHkom, He cooTBeTcTBYOT Koay, BBeAeHHOMY KnMeHTOM B COOTBETCTBUM C HACTOALWMMU
Mpasunamu.

1.8. bBaHk obpabatbiBaeT [lepcoHanbHble AaHHble KnueHToB, [peacraBuTenen KIMEHTOB,
BoirogonpuobpeTtatenenn, a Takke  UHbIX  (PU3MYECKMX NML B MPEAYyCMOTPEHHbIX
3aKOHOAATENbLCTBOM Chny4yasix, (ganee — CybbekT nepcoHarnbHbIX AaHHbIX) A5 uenen, CBA3aHHbIX C
3aKkNoYeHMeM uUnm ucnonHeHnem [Jorosopa KOMMNEKCHOro 6aHKOBCKOro 00CNyXMBaHWs, a Takke B
WHbIX cryyasx, Korga obpaboTka nepcoHarbHbIX OaHHbIX OOMycKaeTcs B COOTBETCTBUM C
3aKOHOAATENbCTBOM.

B octanbHbix cnydasx O6paboTka epcoHanbHbIX AaHHBIX BO3MOXHA NPU YCNOBUW MNONyYeHUs
BaHkom cornacus cybbekTa nepcoHanbHbIX AaHHbIX Ha 06paboTKy ero nepcoHanbHbIX aHHbIX.
Cornacne Ha O6paboTky [lepcoHanbHbIX OaHHbIX OAeTCs CyOBLEKTOM MNepCOoHarnbHbIX OaHHbIX
cBobOAHO, CBOEW BOMEN M B CBOEM MHTEpece AN uenen, NpeaycMOTPEHHbIX TakMuM Corfnacuem,
nyTem NpPoCTaBreHMs B COOTBETCTBYOLWEM norne KoMnnekcHOro 3asBneHms u/unm nHoro 3asiBfieHns
(cornawueHnst) OTMETKM O cornacum (3a UCKMYEHeEM NpeayCcMOTPEeHHbIX heaepanbHbIM 3aKOHOM
cnyyaeB ohopMIIEHMS cornacus No CTPOro onpeaenieHHon NMCbMeHHoM opme).

O6paboTtka [llepcoHanbHbIX  AaHHbIX  OCYLUECTBNSAETCS C  WUCMONb30BaHWEM  CPEACTB
aBTOMaTM3MpPOBaHHON 06paboTku 1 6e3 NCNonbL30BaHMS TakMX CPEACTB CrieayroLmumMm cnocobamm:
cbop, 3anucb, cucTtemaTusaumsi, HaKoMfeHue, XpaHeHue, WU3MEHeHue, U3BNeYeHue,
nucnonb3oBaHue, nepefada (NpegoctaeneHne, AOCTyn), B T. Y. TpaHCrpaHn4yHasa nepegaya (ecnm
TakoBasi HeobxoamMma Ans uenen UCNofHeHMs A0roBopa C KIMEHTOM), NpoBepka (B T.4. TpeTbMMU
nvuamn, NMeLLMMM NpaBo B COOTBETCTBMU C 3aKoHoAaTenbCTBOM P® ocyliecTBnaTe NpoBepKy
NnepcoHanbHbIX AaHHbIX, MPW YCNOBMM 3aknyeHuss ¢ baHkoM [oroBopa, nepedeHb KOTOPbIX
pa3smelleH Ha Cante baHka), o6e3nnumBaHue, 6rIOKMPOBaHUE, YHUUTOXEHUE.

Cornacne Ha ObpaboTky [lepcoHanbHbIX OaHHbIX gaeTtcss KnMeHTOM Ha CpoK OeWCTBUS
[oroBopa KomnnekcHoro 6aHKOBCKOro 0OCNYXMBaHUSA, CPOKN XpaHEHUSI AOKYMEHTOB U Ha CPOKW,
onpegensemble TpeboBaHMAMMN 3aKOHOL4ATENBLCTBA M NOA3AKOHHbIX aKTOB, BKOYas HOPMaTMBHbIE
akTbl BaHka Poccun, Cpoku MCKOBOW AaBHOCTU, a TaKkKe Ha CPOKW, HeobBXoaMMble ANst AOCTMKEHUS
YCTAHOBJIIEHHbIX B HAaCTOSILLEM COrflacun uernen, n MoxeT ObiTb OTO3BaHO MyTeM HanpaBneHus
KnneHTom COOTBETCTBYIOLLIErO MMCLMEHHOTO YBeAOMITEeHUS BaHky.

B cnyyasx, npaMo npeaycMOTpeHHbIX defeparnbHbiM 3akoHOM, corniacue Ha O6paboTky
lMepcoHanbHbIX AaHHbIX OdOpMNSAeETCs B MNUCbMEHHOW dopMe, TpeboBaHUS K KOTOpOW
yCTaHOBIEHbI heaepanbHbiM 3aKOHOM, 1 NOANUCHIBAETCA CyOBHEKTOM NepCoOHanbHbIX AaHHbIX.

BaHk He BnpaBe oOTkasblBaTb B 0OCNy)XMBaHWMM B Crlydae oTka3a KnueHTa npenocTaBuTb

BruomeTpuyeckne nepcoHanbHble AaHHble u/unu aatb cornacne Ha O6paboTky [lepcoHanbHbIX
AaHHbIX, €Crin B COOTBETCTBUM C dhefepanbHbIMU 3akoHamu nosiydyeHne baHkom cornmacus Ha
O6paboTkKy NepcoHanbHbIX JaHHbIX HE ABMSAETCs 00513aTeNbHbIM.
1.9. bBaHk npoBOAMT WAEHTUMUKALMIO KIMEHTOB UM  Bbirogonpuobperarenen B Lenax
onpeaeneHnsi UX HanoroBoro pe3vaeHTCcTBa B COOTBETCTBUM ¢ TpeboBaHmamu rnasbl 20.1 HK P®.
Kpome TOro, mcnonHeHne tpeboBaHun PepepansHoro 3akoHa Poccunckon Pepepauum ot
28.06.2014 Ne173-03* no naeHTUdUKaLMMN KIMEHTOB ocyLlecTenseTcs baHkom B cooTBETCTBUM C
KPUTEPUAMWN OTHECEHUSA KITMEHTOB K KaTeropmm MHOCTPAHHbIX HanoronnaTenbLmkoB 1 cnocobamu
nony4yeHnst oT HMX Heobxogumon mHdopmauun (Janee — Kputepum), pasmeLleHHbIMn Ha CanTe
BbaHka. aeHTndmkaums npoBoguTcs NoO YyCTaHOBMNEHHbIM BaHkom chopmam.

4 depepanbHbii 3akoH oT 28.06.2014 Ne173-®3 «O6 0COBEHHOCTSX OCYLLECTBREHUsS (OMHAHCOBLIX Onepauuini ¢ WHOCTPaHHLIMU
rpaxgaHamv U PUAMYECKUMU NULAMW, O BHeceHUM wu3MeHeHuii B Kopgekc Poccuiickoin ®epgepaummn 06 agMUHUCTPATUBHBIX
NpaBOHaPYLUEHUAX U MPU3HAHUN YTPATUBLLMMU CUNY OTAENbHbIX MONOXEHUI 3akoHodaTeNbHbIX akToB Poccuiickoin denepaummy.
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1.10. C uenbto o3HakomneHns KnueHtoB ¢ [lpaBunamm KoOMNIekcHOro 6aHKOBCKOro
obcnyxuBaHusa, PykoBoactBamy nonb3oBatensa u  Tapudamm bank nybnukyeTt [lpaBuna
komnnekcHoro 6aHkoBckoro obcnyxuBaHus, PykoBoactBa nonb3oBatens n Tapudbl Ha Cante
baHka. [dononHutenbHo bBaHk MoxeT uWHdopmupoBaTb KnmveHTa wuHbIMM  cnocobamu,
NO3BONSALWNMN KNUEHTY NONYYMTb MHOPMALMIO U YCTAaHOBUTb, YTO OHa ucxoauT oT baHka. [laton
ny6nvkaumm ykasaHHOM MHopmauum cuMtaeTcsa aata ee pasmelleHms Ha Cante baHka.

1.11. Ecnu kakoe-nnbo nonoxeHuve HactosAwmx OBWMX YCNOBMIN NPOTUBOPEYUT MOSTOXKEHUSM,
YCTAHOBIIEHHbIM YCNOBUAMM, TO MPUMEHSAIOTCS NOMOXEHUS, YCTAHOBIEHHbIE YCNOBUSMMU.

1.12. BaHk wnHpopmupyeT KnnMeHTOB O rOTOBHOCTU CMpaBkM O Aoxodax W cymmax Hanora
dunsnyeckoro nuua nyTem HanpaeneHus KnneHtTam nHgopmaummn B IHTepHeT-6aHke. KnmeHt moxeT
obpatutbca B [logpasgeneHve baHka AN NonyvyeHUs cnpaBkM O MOSMYYEHHbIX [OXOA4ax W
yaepxaHHbIX CyMMax Hasora no oopme, yTBepxaeHHomn dpeaeparbHbIM OpraHoOM UCMOMHUTENBHOM
BNacTu, yNosIHOMOYEHHbIM MO KOHTPOSKO M Haa3opy B obnacTtu Hanoros 1 c6opoB, B COOTBETCTBUM
¢ TpeboBaHmsmn n.3 ¢1.230 HK PO.

1.13. OcywecTBneHune cnegyowmx nonHoMmouunn NMpeacraButenem no 4OBEPEHHOCTU BO3MOXHO
TONMbKO B Chnydasix MpPsIMOro MX yKasaHus B [JOBEPEHHOCTU: noakntodeHne WHTepHeT-6aHka,
BOCCTaHoBreHune goctyna k MIHTepHeT-baHky (B T.4. cbpoc normHa/napons), cmeHa TenedoHa Ans
SMS-Bxoga B WHTepHeT-bank (B T.4. MobunbHoe npunoxeHue), I3MeHeHne KOHTaKTHOW
MHopMaumm KnmeHTa (Homepa TenedoHOB, agpeca ANEeKTPOHHOW NMoYThbl U T.4.), pa3bnoknpoBka
KapTbl, 06HyneHune NMWH-koaa.

1.14. KnueHT 0CO3HaET M corfnawlaeTca Ha 3anucb TeNeqOHHbIX NEPEroBOPOB, a TakKe NpusHaeT
B KayecTBe AOMyCTUMOro M JOCTAaTOYHOro foKasaTenbCTBa, NPUrogHOro And npeabsaBrAeHus npu
paspeLleHnn CnopoB B Cyde 3anucen TenedoHHbIX NeperoBopoB Mexay paboTHukom BaHka wn
KnueHTom, ocyllecTBreHHbIX baHkom npu nomowm cneumanbHbIX TEXHUYECKUX U NPOrpaMMHbIX
CPEACTB Ha MarHUTHBIX UITN UHBIX HOCUTENSIX.

1.15. KnueHT MOXeT U3MeHUTb cnocob AocTaBkM NeHcun npu nuyHoM obpaweHun B baHk ans
Yyero BblpaxaeT cornacue n ynonHoMmounsaeT baHk Ha HanpasneHne baHkom oT umeHn KnueHTa:

- nobbIx nepcoHanbHbIX AaHHbIX KnneHTa B MWHWUCTEPCTBO UMPOBOro pas3BuUTUS, CBA3M U
MaccoBbIX KOMMYHUKaumn Poccuiickon degepauun (MuHumdpa Poccumn) nocpeactesom ECUA B
Lensix noucka, cosgaHusa u/unv noaTeepxaeHnsa yyetHom 3anucu KnveHta Ha Nocycnyrax;

- NpoekToB 3asaBneHnn B CounanbHbii pong PP (ganee - COP) yepes ECHA o HasHaueHnn neHcmmn/
O AOCTaBKe MEeHCUW Ons 3a4ucrieHns neHcun Ha cyet KnveHTa, oTKpbIThbin B bBaHke (ganee —
3agasneHne CPP), n Ha npegocTtaeneHme COP nocpeactsom ECUA B baHk nHdopmauum o ctatyce
paccMOTPEHUs yKka3aHHbIX 3asiBNeHnn Ans nocneayoulen ee obpaboTtkm baHkom (Bknovas 3anuch,
HaKOMJeHne, CUCTEMaTU3aunto, XpaHeHwe, U3BMeYeHue, WCMNonb3oBaHMe, yaaneHue) B Lensix
aosegeHuns nonyyvyeHHon ot COP nHdopmaumm go KnueHra.

1.16. [ns nameHeHnsa cnocoba gocTaBkM neHcun B cooTBeTcTBUMKU ¢ M. 1.15 HacToswmx Obuwmx
Ycnosun KnneHT JOmMKeH MMETb: OTKPbITbI B baHke CyeT, noaTBEMKAEHHYIO YHETHYIO 3anucb Ha
Nocycnyrax n CHUNC. Ona doopmupoBaHus npoekta 3assneHms COP baHk:

- ugeHtTMduumpyet nuyHocTb KrniveHTa B COOTBETCTBMM C NpeabsABrEHHbIM  LOKYMEHTOM,
YyAOCTOBEPSIOLLMM NINYHOCTb;

- 3anpawwuBaeT y KnueHta OONONHUTENbHbIE AaHHbIe Ans PhOpMUPOBaHMS NpoekTa 3asBneHus
CoP.

MpoekT 3assneHua COP ana otnpaskn B COP nocpeactesom ECUA cdbopmmnpyeTcs aBTomaTUYECKN.
B cnyyae ecnu y KnmneHta oOTCyTCTBYeT yyeTHas 3anucb Ha [ocycnyrax, baHk wvHuumnpyet
MeponpuaTuUa No  peructpaumm ydetHou 3anucu. B cnyvae ecnm y KnueHta umeetca
HenoaTBepXXAeHHas Yy4yeTHas 3anucb Ha [ocycnyrax co cratycom «CtaHgapTtHas», baHk
MHULMMPYET MEPONPUATUSA NO NOATBEPXKOEHUIO YH4ETHOW 3anucu.

KnueHt o6sa3aH noaTBepAvTb UM OTKINOHWUTbL CBeOEeHWUs, HanpaBneHHble baHkom nocpeacTsom
ECWA Ha Tocycnyrn. Ons atoro KnueHT npwu nonyydyeHum 3anpoca oT [ocycnyr Ha Homep
MOOBUIbHOro TenedgoHa oTnpaBnsieT OTBETHOe coobLieHMe Ha MNOCTYNMBLUMIK 3anpoc B LENsix
NoATBEPXKAEHUSA NN OTKIIOHEHWSI CBEAEHWUIA, HanpaBneHHbIX baHkoM.

Mocne paccmoTpeHuss n opobperHna 3asasneHns COPP ¢ mecsaua, ykasaHHoro KnueHTom B
3assnenun COPP, neHcuns KnneHty ByaeT 3auncnatecs Ha CyeT, oTKpbIThIN B BaHke.

2. TPABA U OBA3AHHOCTU CTOPOH
2.1 baHk obs3yeTca:
2.1.1. Obecneuntb KOHMAEHUMANBHOCTL U 6Ge3onacHOCTb [lepcoHanbHbIX OaHHbIX MpK
obpaboTke, a TaKKe MHOW cBSA3aHHOW ¢ KnneHToM uHpopmaummn. Takas nHpopmaums He nognexuT
PacKpbITUIO MOMHOCTLID  WMAM  YaCTUYHO, 3a UCKIIOYEHWEM CcriyyaeB, MnpeayCMOTPEHHbIX
3akoHodaTtenbCcTBOM P®, a Takke cnyyaeB npefocTaBNeHUs TakoW WHQopmauuMM B Lensax
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cobnogeHns baHkoM HanoroBoro 3akoHogaTenbCTBa MHOCTPAHHOIO rocygapcTBa, Npu OTCYTCTBUN
npoTUBOpEYMIA TpeboBaHUAM 3akoHogaTenbcTBa Poccurickon degepauuu.

2.1.2. MpepoctaBnate KnueHTy YBeooMIeHWst O COBEPLUEHWM onepauui C UCMONb30BaHUEM
3NEKTPOHHbIX CPeACTB MraTtexa B COOTBETCTBMM C pa3gernioM 6 HacTosAwmx O6Lwmx Ycnosun.
2.1.3. Tpn BbIABNEHUM OMNepauun, COOTBETCTBYIOLLEN MPU3HaKaM OCYLLECTBMEHUs nepeBoaa
AEeHeXHbIX cpeactB 6e3 OobpoBoribHOro cornacusi® KnveHta (3a WUCKNOYeHMEM onepauun ¢
NCNONb30BaHMEM MMAaTEXHbIX KapT, nepeBoda 3NEeKTPOHHbIX AEHEXHbIX CPeACTB unu nepesoja
OEHeXHbIX cpeactB ¢ ucnonb3oBaHnem CBI1), npuocTaHOBUTL NpUeM K  UCMOMHEHUIO
PacnopsibkeHns KnneHta Ha aBa gHs. [pu BbiiBNEHUU onepauun ¢ UCNOMb30BaHUEM NIaTeXHbIX
KapT, nepeBoda ONEKTPOHHbIX [AEHEeXHbIX CPeaCcTB WnM nepesBoda [LEHEeXHbIX Cpeacts C
ncnono3osaHvem CBIl1, cooTBeTCTBYIOLWMX MNpU3HaAKaM OCYLLECTBNEHNs nepeBoda AeHEeXHbIX
cpeactB 6e3 [obpoBonbHOro cornacus KnueHta, oTkasaTb B COBEPLUEHWMM COOTBETCTBYIOLLEN
onepauuu (nepesoaa).

2.1.4. HesameanutenbHo npeaoctaBuTb KnneHTty nHdopmauunio nytem HanpaeneHns TekCcToBoro
coobueHnss nocne npuocTaHoBreHna PacnopsbkeHnss unum oTkasa B onepauuun (nepesoae)
cornacHo n.2.1.3 O6Lwmx ycnosuii:

— 0 BblinonHeHun baHkom gencteummn B cootBeTCTBUM € N.2.1.3 OBLWNX yCcnoBui;

— O pekoMeHZaumsX No CHWKEHUIO PUCKOB NMOBTOPHOrO OCYLLECTBEHMS onepaunn (nepesoaa)
AEHeXHbIX cpeacTB 6e3 nobpoBonbHOro cornacus KnuenTa;

— 0 Bo3MmoxHocTM KnneHTa noatBepauTb PacnopskeHne He nosgHee OH4, criefylowero 3a
OHEM NPUOCTaHOBMEHUS MpuemMa K WCMOSMHEHUIO YyKasaHHoro PacnopspkeHus, nytem
npeaocTaBneHns HeobxoauMbIX OOKYMEHTOB MO 3anpocy baHka, unn O BO3MOXHOCTM
coBepLleHnsa KnmeHToM NOBTOPHOM onepalmu, cogepxallen Te e pekBu3nTbl nonydarens
(nnaTtenblmka) n Ty XXe CymMMy nepeBofa (ganee - NOBTOPHas onepauusd), nyTem nogadn
PacnopsikeHus B MNogpasgeneHnn banka nnu MHtepHeT-6aHke, B cnyyae oTtkasa baHkom B
coBepweHun KrnveHTOM onepaumMm C MCMNONb30BaHMEM MnaTeXHbIX KapT, nepeBoga
3NEKTPOHHbIX AEHEXHbIX CPEeACTB Unu nepesoda AeHEeXHbIX CpeacTB C UCMOSb30BaHUEM
CBIT.

2.1.5. Mpn nonyyeHnn oT KnnveHTa noaTBepXaeHUss PacrnopshkeHust WnM  OCYyLLECTBIEHUU
JencteuMn no coepleHnto KrnveHToM MOBTOPHOW onepauun B cootBeTcTBUM ¢ 2.1.4
He3aMeanuTenbHO MNPUHATL K MWCMOMHEeHWo noaTBepxaeHHoe PacnopsikeHne KnueHta wnu
COBEpPLUNTL MOBTOPHYIO Onepauuio, Npu OTCYTCTBUN UHLIX YCTAHOBIIEHHbLIX 3aKOHOAATENbCTBOM
Poccuinckon ®egepaumm ocHoBaHUM He NpuHUMaTb PacnopskeHune KnveHTa K ucnonHeHuto. Mpu
Henony4yeHun ot KnueHTta noaTBepXXaeHUsa 1 (Unun) npu HenonyYeHnn nHopmMauun, 3anpoLLEeHHON
B cooTBeTcTBMM C N. 2.3.19, PacnopsikeHne cuymtaeTcsl He MNPUHATLIM K UCMOMHEHMIO, a npu
OCYLLECTBMEHMM OENCTBUN no cosBeplueHuto KrnneHToM MOBTOPHOW onepauuum Cnocobom, He
npeaycMOTpeHHbIM N.2.1.4 1 (Mnun) Npu HenonyyYeHum nHpopmMaLumm, 3anpoLLEHHON B COOTBETCTBUN
c n. 2.3.19, NoBTOpHasa onepaunsa CYMTaeTCs HECOBEPLLUEHHOMN.

2.1.6. TNpwn nony4yenunn ot BaHka Poccumn nHdopmaumm, coaepalleincs B 6ase gaHHbIX O cry4vasx
N MOMbITKax OCYLECTBMEHUS MNEPEBOAOB [OEHEeXHbIX cpeactB 6e3 AobpoBoONnbHOrO cormnacus
KfMeHTa, HeCMOTpSA Ha noaTeepxaeHne KnneHtom PacnopsikeHnsa unm ocylecTBneHme encTsum
Nno COBEPLUEHMNIO MOBTOPHOM onepawmu, NPUOCTaHOBUTL NPUEM K UCMOMHEHNIO NOATBEPKOEHHOMO
PacnopsbkeHmna KnveHTa Ha gBa gHA CcO OHA HanpaeneHuss KnveHToM noateBepxaeHus
PacnopsikeHna unu oTkasaTb B COBEpPLUEHUN KNMeHTOM NOBTOPHON onepauun. HesameanurenobHo
yBegoMuTb KnueHta nytem HanpasneHus TeKCTOBOro coobLieHns O NPUOCTaHOBIIEHUN npuema K
ncnonHeHno noaTeepxaeHHoro PacnopskeHns KnueHTa unum o6 oTkase B coBeplieHun KnmeHtom
MOBTOPHOW onepauun C yKka3aHMeM MPUYUHBI TAakoro NPUOCTAHOBIIEHUA (OTKasa) M CpoKa Takoro
NPUOCTaHOBIEHUS, a TaKKe O BO3MOXHOCTU coBeplleHus KrnveHToM nocreaylowen nNoBTOPHOWN
onepaummu.

2.1.7. B cnyyae npuvOCTaHOBMEHMSI MPUEMA K WCMONIHEHMIO MoATBEPXAEHHOro PacnopsikeHus
KnueHTta B cootTBeTcTBMM C N. 2.1.6 OBLMX yCNOBUIN NO CTEYEHUN ABYX AHEN CO OHSA HaNpaBneHns
KnueHtom nopteBepxaeHuss PacnopsbkeHus  HesamennuTenbHO MPUHATE K UCMOSMHEHMUIO
nogreepxxgeHHoe  PacnopsbkeHne  KnueHTa npu OTCYTCTBMM  WMHBIX  YCTAHOBMEHHbIX
3akoHogatenbcTBoM Poccuinckonn Pegepaumm OCHOBaHUKA He MpUHUMAaTb MNoATBEPXKAEHHOE
PacnopspkeHne KnveHTa k ucnonHeHuo. B cnydae otkasa B coBeplieHun KrimeHToM noBTOPHOW
onepauum B cooTtBeTcTBMM C n. 2.1.6 OOWMX ycnosuin no UCTeYEHUM LBYX OHEN CO [HSA
OCYLLEeCTBIIEHUS [OEWCTBMIA N0 coBeplueHuUto KrnueHToM MNOBTOPHOM onepauuuM CcOBepLunTb

S [Ipu3HAKY OCYIIECTBICHHS IEPEBOA NEHEKHBIX CPEACTB O3 cornacus Kinenrta ycranasnmsarorcsa bankom Poccun n
pa3MemaioTcs Ha ero OQUITMAIEHOM CcaiiTe B MHOPMAIMOHHO -TEJICKOMMYHHUKAITMOHHOHN ceTn «IHTepHET».
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nocnenyoLlyro NOBTOPHYHO onepauunto KnveHTa, KoTopyto KnueHT AomkeH coBeplwnTb He nosgHee
credylowero OHA C MOMEHTa UCTeYeHus ABYX AHEW, Mpu OTCYTCTBMM WHbIX YCTAHOBMEHHbIX
3akoHodaTtenbCcTBOM Poccunckon ®defepaumm OCHOBaHWA He coBepllaTb MOCneayoLLyro
NoBTOpPHYt0 onepauunio KnmneHta.

2.1.8. lMpunoctaHoBNUTL Mcnonb3oBaHMe KnnMeHTOM 3MekTPOHHOro cpeacTBa nnatexa Ha nepuog
HaxXoXOeHNsa cBeAeHUN, OTHoCALWMXCA K KnueHTy n (Mnn) ero anekTpoHHOMY CpefCcTBY nnartexa, B
TOM Yuncne cBeaeHun heaepanbHOro opraHa UCNONHUTENBHOW BNAacTu B cdhepe BHYTPEHHUX Aen O
COBEpLLEHHbIX NPOTUBOMNPAaBHbIX AEUCTBUAX B 6a3e JaHHbIX O CRyYasix U NOMNbITKax OCYLEeCTBNEHUS
nepeBoaoB AEHEXHbIX cpeacTB 6e3 gobpoBonbHoro cornacus KnveHTa, n HesameanutenbHO
yBefoMUTb KrveHTa O nNpuOCTaHOBMEHUN UCMNONb30BaHWS 3NEKTPOHHOrO cpeacTBa nnartexa, a
Takke o npase KnueHTa nogaTb B nopsgke, yctaHoBrneHHoM baHkom Poccun, 3assrneHne B baHk
Poccuun, B Tom uncne yepes lMNMogpasgenenune baHka, 06 UCKNOYEHUN CBEAEHUA, OTHOCALLMXCS K
KnueHty n (Mnu) ero anekTpoHHOMY cpeacTBy nnaTtexa. Ecnv ucnonb3oBaHWe 3MEKTPOHHOro
cpeacTBa nnartexa He 6bIno NpMocTaHoBNeHO, baHk orpaHMyYnBaeT ocyllecTBeHe NepeBoaos B
nonb3y nonydarenen—uanyecknx nuuy, B T.4. mexgy cyetamm Knmnenrta, go cymmel 100 000 (Cto
TbiCAY) pybnen B Mecsl, Ha Nepuof HaxXoXAeHUA CBeAEeHUN, OTHOCALWMXCA K KnueHTty u (unn) ero
3NEeKTPOHHOMY cpefcTBy nnatexa B 6ase gaHHbix baHka Poccum o crniyyasx M nonbiTKax
OCYLLEeCTBIEHNSA NepeBOAOB AeHEXHbIX cpeacTB 6e3 JOOPOBOMBHOMO COrnacus KrmeHTa.

2.1.9. B cnyyae nony4yeHuss B nopsiake, yctaHoBneHHom baHkom Poccuu, mHdopmauum o6
NCKINIOYEHNN CBEAEHUI, OTHOCAWMXCS K KNneHTy 1 (Mnn) ero anekTpoHHOMY CpeacTBy nnarexa, u3
6a3bl AaHHbIX O Chny4asx M MOMNbITKAX OCYLLECTBMEHUS MNepeBOAOB AEHEXHbIX cpencTB 6es
nobpoBornbHoro cornacusa KnveHta HesameanutenbHO BO30OHOBWUTL MCMONb3oBaHue KrnneHtom
9NEKTPOHHOro cpeacTBa nnaTtexa WM yBeaoMuTb KrnveHTa nytem HanpaBneHusi TeKkCTOBOro
COOOLWEHNsT 0 BO3MOXHOCTM MCMOMb30BaHUSA 3NIEKTPOHHOMO CpeacTBa nrartexa npu OTCYTCTBUU
WHbIX OCHOBaHWW AN NPUOCTAHOBIIEHUS WCMNONb30BaHUSA 3NEKTPOHHOrO CpeAacTBa nnatexa
KnveHTa B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuiickon degepauumn unu lNpasunamu
KOMMMEeKCHOro 6aHKOBCKOro 06Cny>KMBaHus.

2.1.10. NHdopmupoBaTb KnneHta o pekoMeHaaumsx no CHUXKEHMIO PUCKOB OCYLLLECTBIIEHUS
nepeeBoga AEHEXHbIX cpeactB 6e3 pobpoBonbHoro cornacus KnveHTa nytem pasmelleHus
pekomeHgaumn Ha Cante baHka B cetm WHTEpHET M Ha WHGOPMAUMOHHBLIX CTEHAAX B
MogpasneneHunax baHka.

2.1.11. MpepoctaBuTb No 3anpocy KnuneHta nHdopmaumio o Mecte BegeHus Cyeta/Cueta
BKknaga B nobom MNMogpasgeneHmnn baHka n B KoHTakTHOM LeHTpe BaHka.
2.1.12. ObecneunBaTtb pasmelleHne B [logpasgenennsx baHka n Ha Cawnte baHka

nHdopmaumm 06 agpecax n cnocobax npunema obpawieHmin baHkom.

Mpn nonyyeHun no 3agaBneHHbIM B [logpaspeneHusx bavka n Ha Cante banka agpecam
nMceMeHHOro obpalieHnsa KnueHta, CBA3aHHOro C ocyuwecTBrneHnem baHkom fedtenbHOCTw,
npegycmoTpeHHon PeaepanbHbiM 3akOHOM «O BaHkax M 6aHKOBCKON OeATENbHOCTY:

- 3apeructpupoBaTtb obpalleHve He no3gHee pabodero AHSA, cnegylowero 3a AHeM ero

NOCTyNNeHns;

- B Crny4yae nocrtynrneHus obpalleHnsa B popme aNeKTPOHHOro JOKyMeHTa - yBeaoMuTb KnmneHTa

0 perucTpaummn obpalleHus He No3gHee OHA perncTpaunn obpalleHns;

- paccmoTpeTb obpalleHre 1 no pesyrbTaTam ero pacCMOTPeHNs HanpaBuTb KNnMeHTy oTBeT Ha
obpauleHne B TeveHne 15 pabounx gHen co AHS perucrtpaumm obpalleHunsi, eCnNn NHbIE CPOKK He
npegycMoTpeHbl 3akoHodaTenbcTBOM Poccuiickon denepauuu.

2.1.13. HanpaBnsiTb NMCbMEHHbI OTBET Ha obOpalleHne B WHTepHeT-GaHke/MobunbHOM
npunoxexHmn/ SMS-coobwieHnem/Push-ysegomneHmem/ Ha agpec 3NeKTPOHHOM noyTbl KnueHTa,
yKa3aHHbI B obpaleHnn/ nodToBbIM OTNpaBneHMeM Unu nepegaBaTb Ha GymakHOM HocuTene
KnunenTty B NogpasgeneHun baHka (no TpeboBaHuo KnueHta).

2.1.14. HanpaBnsatb yBegomneHuss O peructpauum obpalleHusi, O NpoAaSieHMM Cpoka
paccMoTpeHus obpalleHusi, B crnyyasx, npegycMoTpeHHbix O6wmmun ycnosusmn, B UHTEpHeET-
6aHke/MobunbHoM npunoxeHnn/ SMS-coobeHnem/Push-yBegomneHnem/ Ha agpec aneKTPOHHOM
nouTbl KnneHta, ykasaHHbIn B 06paLLeHnm Unm ¢ KOTOporo NocTynuno obpatyeHue.

2.1.15. B cnyyae, ecnv B obpaiieHnn KnueHT ykasan cnocob HanpaBneHus oTBeTa Ha
obpalyeHre B hopme aNeKTPOHHOro AOKYMEHTa Unn Ha BymaxxHoM HOocuTene, HanpaenaTb OTBET
Ha obpalleHre n yBeaoMneHns B oopme 3NEeKTPOHHOrO AOKYMeHTa unn Ha GymaxkHoM HocuTene
cornacHo crnocoby, ykazaHHOMY B obpaLleHuw.

2.1.16. XpaHuTtb obpaweHns KnueHToB, a Takke KONUM OTBETOB Ha obpalleHus u
yBeOMIIeHWI, HanpaBnsieMblX cornacHo nn. 2.1.12 - 2.1.15 O6wunx ycnosum, B TedeHne Tpex net
CO OHSA perncrtpaumm obpalleHui.
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2.1.17. OTkaszaTb B OTKpbITUM C4yeTa WM OCYLLECTBIEHUN WHbIX OGaHKOBCKMX oOnepauun
KnueHtam - MHOCTpaHHbIM rpaxgaHam 1 nuuam 6e3 rpaxgaHcTBa, CBEAEHUS O KOTOPbIX BKIOYEHbI
B PEECTP KOHTPONMPYEMbIX NnL, NPeAYCMOTPEHHBIN 3aKOHOAATENbCTBOM O NPABOBOM MOSIOXKEHUN
WHOCTpaHHbIX rpaxgaH B Poccuiickon depepaumm, 3a WCKNHOYEHWEM MEPEBOLOB AEHEXHbIX
CPeACTB B Uensx ynnatbl obsA3aTenbHbiX MnaTexen, YCTAHOBIEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon degepaunn, a Takke nepeBodoB AeHEXHbIX cpeacTB Ha CueTa Takmx KnueHToB u
BblAayn Hann4HbIX AEHEXHbIX cpeacTB B cymme He 6onee 30 (Tpuguatu) Teicay pybnen B mecsiu.

2.2 KnneHT obsa3yeTtcs:
2.2.1 CoobwaTtb baHky HeobGxoanMble U JOCTOBEpPHbIE CBEAEHUS, B TOM ymcne B KomnnekcHom
3aaBneHumn/3assneHnn/CornaieHnn, W nNpeactaBnATb  OOKYMEHTbl B COOTBETCTBUM C
TpeboBaHusiMn baHka n 3akoHogaTenbcTBa Poccuirickon degepauumn, B TOM 4Yucre O nogade
KnneHToM unu B OTHOLLEHUN HEro 3asBIieHNs O NPU3HaHUKU ero 6aHKpPOTOM, BBEAEHUN B OTHOLLEHUM
KnueHnta npoueanyp 6aHkpotcTBa. Mo TpeboBaHuto BaHka nognucatb AOKYMEHTbl Ha GyMaXHOM
HOocuTene, SKBMBANEHTHbIE MO CMbICIY WU COAEPKAHUIO SNEKTPOHHLIM AOKYMEHTaM, nepegaHHbIM
KnueHTomM n npuHatelM BaHkom, B TOM 4yucne nocpenctsom CawnTta, B CPOKW, YCTAHOBMEHHbIE
TpeboBaHnem baHka.
2.2.2 B TeyeHve 5 (Matn) kaneHgapHbIX OHEW OT AaTtbl peructpauun (BCTYNMeHUs B Cuny)
NM3MEHEHMI NyTem nogadn 3asenenuns B lNogpasgeneHmn baHvka nnn B NHTepHeT-6aHKe, B T.4. B
MobunbHoM npunoxeHun npouHdopmmpoBate baHk 060 BCeX WM3MEHEHMSX, OTHOCALLMXCH K
cBegeHusaMm, B ToM uucne [llepcoHanbHbIM AaHHbIM, coobueHHbIM KnveHTom B KomnnekcHom
3asBreHnn/3aasneHnn/CornalieHnn/ooKymMeHTax, NpedocTaBfieHHbIX B~ COOTBETCTBUM  C
n. 1.9. HacTosAwmx O6Lwmx YcnoBun (3a UCKNOYeHNeM Homepa mMobunbHoro TenedoHa n agpeca
9NEKTPOHHOW MOYThl), B TOM 4uUCNe B CBSI3M C MCTEYEHMEM CPOKa [LEWNCTBUSA [AOKYMEHTA,
YyAOCTOBEPSAIOLLErO JIMYHOCTb KNneHTa, Ans KnneHToB, OTHECEHHbIX B COOTBETCTBMM C KpuTepunsimm
K KaTeropum WHOCTPaHHbIX HanoronnatenblMKoB - B CBSI3M C  WUCTEYEHMEM  CpoKa
OencTBus/aHHyNMpoBaHMs/3aMeHon JOKYMeHTa/MHpopMaLmm, NnpegoCcTaBneHHbIX B COOTBETCTBUN
¢ n. 1.9. HacTtosiwmx O6wmx YcrnoBuir, a ons MHOCTPaHHbIX rpaxaaH u nuy 6e3 rpaxgaHcTea —
TaKkKe B CBA3M C UCTEYEHMEM CPOKa AENCTBMS AOKYMEHTA, NOATBEPXKAAOLWEro NpaBo MHOCTPaHHOro
rpakgaHvHa unm nuua 6es rpaxxgaHcTea Ha npebbiBaHue (NpoxnBaHue) B Poccuiickon ®epepaunm
(Hanpumep, MUrpaLMOHHON KapTbl, BU3bl, pa3peLLeHnss Ha BpeMEHHOEe NpoXxunsaHue B Poccuinckom
depepauun, Brga Ha Xutenbcteo B Poccuiickon Pegepauun), a Tarke He pexe 1 (OgHoro) pasa B
rog noaTBepXaaTb A4ENCTBUTENbHOCTb AAHHbLIX, MPEACTaBMEHHbIX B LieNaxX 3akntodeHns [Jorosopa
KOMMMEeKCHOro 6GaHKOBCKOro O6CNy)XMBaHMA W/unn nonyvyeHus oTaenbHbix ycnyr. OTcyTcTBUe
NMMCbMEHHOro yBegoMneHns OoT KnueHTa no mucrtedeHun roga € gaTbl 3aknodeHusa [Jorosopa
KOMMMekcHoro 6aHKOBCKOro OBCNyXMBaHWS W KaXOoro nocrneaylowero roga o3HadvaeT
noaTeepxaeHne KnneHtom OAencTBUTENbHOCTUM U akTyanbHOCTM AaHHbIX, NMPEeLOCTaBMEHHbIX Npwu
3akntoveHnn JJorosopa KOMMMAeKCHOro 6aHKOBCKOro ob6cnyXnBaHus.
O6 wunamMeHeHMM Homepa MOOMNbHOro TenedoHa WMNKU agpeca SNEKTPOHHOM MOYThl, KOTOpLIE
ncnonb3yTcsa Ang nonydyeHusa ycnyr baHk-uHdpo, «MHdopmuposaHne no kapte Push/SMS» /
«UHpopmuposaHme no kapte E-mail» 1 ucnonesosaHna NHTepHeT-6aHka, o nogade KnveHtom nnm
B OTHOLLUEHMW HEro 3asBrieHUs O Npu3HaHuM ero 6aHKpPOTOM, BBEAEHUM B OTHOWeEHMU KnveHTta
npoueayp GaHKpOTCTBa, a Takke 00 yTpaTe AOKYMEHTa, yAOCTOBEPSIOLEro NMYHOCTb, KnueHT
o6s3aH coobLlaTb B BaHk He3ameannTenbHO.
2.2.3 CamocTtosTensHo coobuwaTtb 0 Bbeirogonpmnobpertatensdx npu 3akniodeHun [orosopa, a
Takke NpuM  OCyllecTBneHun onepauuni. HenpepactaBnewne B baHk cBegeHun o
BblrogonpuobpetaTtensax asnsetcsa coobuieHmem KnneHta 06 oTCyTCTBMM TaKOBbIX.
2.2.4 B cnyyae HeoGXOOUMMOCTWU MNOSTYYEHUS HaNUYHbIX AEHeXHbIX cpenctB co Cueta/Cueta
BKnaga:
2.2.4.1. Ana cyeToB, OTKpbITbIX B pybnax P®, gonnapax CLA, eBpo:

— B Ccymme, npesbiwatowenn 300 000 (TpucTa Thicad) pybnen nogaeath 3asBneHve Ha Bbiaady
HanuyHbIX B cBO6OAHON (hopme npm obpalueHnn B ntoboe MNogpasgenenne baxka, nnbo ycTHo npu
obpawieHmn B KoHTakTHbI UeHTp BbaHka, nubo yepe3 WMHTepHeT-6aHK (pasgen «[lepenwucka c
GaHkomy»/ «YaTt» — 3asBneHvMe O Bblgaye Hanu4YHbIX AEHEXHbIX CPEeACTB) He no3gHee, Yyem 3a
1 (OaunH)® Pabounii oeHb [0 OHSA Bblaayu.

— B cymme, npesblwatowen 500 000 (MatbcoT ThicaAY) pybnen, nogasaTb 3asiBNeHWe Ha
Bbl4ayy HannyHbIX B cBoboaHOM dhopme npu obpaileHmmn B noboe MNogpaspenexHne baHka, nubo
YCTHO npu obpaweHun B KoHTakTHbIM uUeHTp baHka, nnbo 4yepes WHTepHeT-GaHk (pasgen

5 Mpw o6patyeHnn go 16:00 Tekywero aHs. B cniyyae obpatueHuns nosaHee 16:00 TekyLero AHs, 3asBneHne CHUTaeTCs NonyYeHHbIM
BaHkoMm Ha criegytouimnii paboynin AeHb.
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«lMepenuncka ¢ 6aHkom»/ «HaT» — 3asBneHne o Bblgaye Hann4yHbIX JEHEXHbIX CPeACTB) HE No3aHee,
yem 3a 2 ([Ba) Paboumx aHs 0O OHA Bbligayw.

— B cymme go 10 000 (Jecatu Toicad) gonnapos CLUA nnu akBuBaneHT 4aHHOW CyMMbl B €BpO,
nogaesaTb 3asiBNieHVe Ha Bbldayy HanuyHblX B cBobogHow copme npu obpaiieHun B nwoboe
MoagpasgeneHne baHka, nNMbo ycTHO npu obpaweHnn B KoHTakTHbIM LeHTp BbaHka, nnubo 4vepes
NHTepHeT-6aHk (pasgen «llepenucka ¢ GaHkom»/ «YaT» — 3asgBneHne o Bblgavye HanuyHbIX
[AEHEXHbIX CPeACTB) He nosaHee, YeMm 3a 2 ([ea)’ Paboumx OHS 00 AHS Bblaauu.
2.2.4.2. Ins c4eTOB, OTKPbITbIX B MHOCTPaHHbIX BantoTax, OTANYHbIX OT gonnapos CLUA:

B CYMMe, He npeBbllatollen Ha geHb 3akasa akBuBaneHT 10 000 (JecaTtb Teicay) gonnapos CLUA
no kypcy baHka Poccun, KnueHty Heobxogumo nogats B noboe NogpasgenerHve baHka 3assneHve
B CBOGOAHOW hopme Ha BbiAady Hanu4uHbIX He nosaHee, YeM 3a 5 (MaATb)® Paboumx aHen Oo AHA
BblAauu.

2.2.4.3°. Bblgaya HanuuHbIX JeHeXHbIX CPeACTB, Haxoasawmxca Ha Bcex CueTax/CueTax Bknaga
KnneHTa, OTKpbITbIX B MHOCTpPaHHOW BasntoTe no coctosHMio Ha 00:00 4acoB MO MOCKOBCKOMY
BpemeHun 09.03.2022 r., ocywecTtenserca B gonnapax CLUA nnn B eBpo HE3aBUCUMO OT BasnkoThbl
Cueta/CyeTa BKNaga ¢ y4eTOM OrpaHU4eHun, ycTaHoBneHHbIXx baHkom Poccun.

2.2.5 B cny4yae Heob6x0AMMOCTU MOMNyYEHUS HaNUYHbIX AEHEeXHbIX cpeacTs co CyeTa Bknaga B
AaTy OKOH4YaHMsA cpoka Bknaga Bblgada HanmuuyHbIX ocyuiectensieTca B nobom [ogpasgeneHunn
BaHka npu nogave 3asBneHnst Ha Bbigayvy HanMM4HbIX B COOTBETCTBMM C N. 2.2.4. O6wmx Ycnosun,
a TaKke ¢ yyetom n.2.2.4.3. O6wmx Ycnosui.

2.2.6 B cnyyae HeoGXogMMOCTM MOMyYEeHUS HanWyHbIX OeHeXHbIXx cpeacts co Cueta/CuyeTta
BKNaga Ao McTeyeHust cpoka Bknaga nmbo npu 3akpbitmm Cuyeta / CyeTa Bknaga npy cymme
OeHexHbIx cpegctB oT 500 000 (MarbcoT Thicay) pybnen PP OONONHUTENBHO K 3asiBMIEHMAM,
ykasdaHHbIM B N. 2.2.4 O6wux Ycnosui, npegoctaBute B baHk nMcbMeHHoe 3asiBneHne o Bbigave
HaIMYHbIX OeHEXHbIX cpeacTB co CueTta/Cyeta Bknaga no dopme baHka.

2.2.7 TlonyyaTb yBeOOMMEHMS O COBEPLUEHMM OMepauuini C MCMONb30BaHWEM 3MNEKTPOHHbIX
CpeAcTB nnartexa, npegoctasnsemble baHkom B cooTBETCTBUM C pasgenom 6 Hactoswmx ObLmx
Ycnosuia.

2.2.8 3HaKOMUTbCS C COAEePKaHUEM YBELOMSIEHMI O COBEPLUEHMM OMNepauuin ¢ NCNONb30BaHUEM
3NEKTPOHHbIX CPeACTB Nnartexa, npeaocTasnsemMbix baHkom.

2.2.9 B cny4ae ncnonb3oBaHUSA 3MEKTPOHHOro cpeacTBa nnaTtexa 6e3 ero cornacus, KnveHT
00s13aH mHdopmmpoBaTte baHk He no3gHee [OHSA, cnepylowero nocre nonydeHna oT baHka
yBEeOMJIEHMS O COBEPLLEHMM OnepaLni C UCNONb30BaHNEM ANEKTPOHHbBIX CPEACTB nnaTtexa, nyTem
npegocrtasneHns B baHk 3asBneHns B NMCbMEHHON hopMe / B ANIEKTPOHHON hopMe O Hecornacum
C onepauuen, ¢ npoBegeHneM KoTopbix KnneHT He cornaceH, no dpopme baHka B COOTBETCTBUM C
n. 8.1. Ycnosui Bbinycka u obcnyxuBaHma 6aHkoBcknx kapT B AO «baHk «CaHkT-MNeTepbypr».
Mpn HenocTynneHnn oT KnueHTa B ykasaHHblE CPOKM BO3pakeHun, baHk He 06sa3aH Bo3MeLwaTb
KnueHty cymmy onepaumm, coBepLueHHon 6e3 cornacusa KnvenTa.

2.2.10 MpeactaBnate B baHk MHMopmaumio n OOKyMEHTbl, Heobxoaumble ANs npoBeneHUs
noeHtTndukauum Knunenta n Bbirogonpuobpetatenen B uensix cobnogeHus TpeboBaHUM rnasbl
20.1 HK P® n depepansHoro 3akoHa Poccuiickon ®egepaumm ot 28.06.2014 Ne173-03.

2.2.11 MpeactaBnaTtb B baHk MHoOpMauuio U OOKYMEHTbl, HeobxoauMble Ons UCMOSNTHEHUST UM
depepanbHoro 3akoHa Poccuiickon ®egepaunm ot 07.08.2001 Ne115-d3 «O npotuBOooencTBUM
neranusauumn (OTMbIBaHMIO) [OXOAOB, MOMNYYEHHbIX MNPECTYNHbIM MyTeM, U (PMHAHCMPOBaHMUIO
Teppopuamay, BkNtovas WHdopmaumio o cBoux [MpeactaButensx, Bbirogonpuobpetatensx u
6eHedmumnapHbix Briagensuaxt.

2.2.12 MNMpn 3akniodeHnn [oroBopa yBegomuTb bBaHk o  npuHagnexHoctn  KnueHTa
(6eHedmumnapHoro Bnagenoua KnveHta npu Hanuumm) K MNy6rnmMyHOMy OOSMKHOCTHOMY nvuy nnbo
poactse ¢ [y6nnyHbIM AOMKHOCTHLIM NIMLOM, NMMBO coBepLLUEHMM onepauuin oT umenn MNMyenunyHoro
AOIMKHOCTHOrO Nuua 1 npeactaBuTb HEOBXoAMMble JOKYMEHThI (CBegeHus). B crniyyae nameHeHuns
WHdoOpMaLMK, yKa3aHHOW B HacTOdALLEM NYyHKTe, U npegocTaBrneHHon B baHk npu 3akniouyeHun

" Mpw o6patyeHnn go 16:00 Tekywiero aHa. B cniyyae obpalueHns nosgHee 16:00 TekyLlero aHsl, 3asBneHne cYMTaeTcs nonyYeHHbIM
BaHkoMm Ha crieayoumii pabounii AeHb.

8 Mpu oBpaieHnn go 16:00 Tekywero aHs. B cryyae obpatienusi noaHee 16:00 TekyLiero aHsl, 3asBieH1e CYUTAETCS MOMyYEHHbLIM
BaHkoMm Ha criegyouimii paboynii AeHb.

9 Ycnosus BeoasaTcsa ¢ 09.09.2025 r. Ha 6 MmecsiLeB NMB0o 40 OTMEHbLI COOTBETCTBYIOLLMX OrPpaHNUYEeHuiA, YCTaHOBNEHHbIX BaHkom
Poccun.

10 Hghopmaums 1 4oKyMeHTbI 0 GeHeduLmMapHbIX BriagenbLax NpeaocTaBnaercs B Cryyasx, koraa M3 npeactaeneHHbIX KnmeHtom
[OKYMEHTOB U MHCbOPMaLmK creayeT, YTo Kakoe-nmbo gmanyeckoe nuLo MMeeT BO3MOXHOCTb KOHTpOnupoBaTh AeicTBust KnveHta
(Hanpumep, korga Ha obcnyxmBaHue NPUHUMAKOTCA HECOBEPLLUEHHOMNETHUE dm3nyeckne nuua B BospacTe oT 14 oo 18 net B cnyyasx,
KOrfla OHU COBEPLUAlT onepauun (CAenku) ¢ IMCbMEHHOTO COrNacusi CBOUX 3aKOHHbIX NpeACcTaBUTENEN - POAUTENEN, YCbIHOBUTENEN
UNY nonevnTens).
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[oroeopa yBegomuTb BaHk B nopsgke, ycTtaHoOBreHHOM B n. 2.2.2 [Npasun. WHdopmauusa o
kateropmnax lMyGnuyHbIX OOMKHOCTHBIX NUL, Takke AOCTyNHa ANs KNueHToB B [logpasgeneHnsx
BaHka B mecTax, 4oCTynHbIX Ana o6o3peHns, a Takke Ha Cavite baHka B ceTn MIHTepHer.

2.2.13 B cnyyae oTtmeHbl KnneHtom [oBEpEHHOCTW, BblOAHHOW Ha MNpeAcTaBleHME WHTEPECOB
KnueHTta B BaHke, oTkasa nuua, KOTOpoMy BbiaaHa AOBEPEHHOCTb OT NofiIHOMo4YM KnneHT o6sa3aH
He3ameanuTenbHo u3BecTUTb 06 aToM baHk nyTem npegocTaBrneHUs COOTBETCTBYHOLLErO
3aseneHus B lNogpasgeneHne banka B nucbmeHHoW dpopme. ybnvkauusa ceegeHun ob oTMeHe
BblaaHHON KnveHTom [JoBepeHHOCTU B oduumanbHOM nsgaHmmn!, B koTopoM onyGrmkoBbIBalOTCS
cBegeHnss 0 GaHKpoTcTBe, He cHuMMaeT ¢ KnueHTa o6si3aHHOCTM M3BecTUTb BaHk 06 oTmeHe
[oBepeHHOCTN B nopsiake, NpegycCMOTpeHHOM HacToawmmn MNpasunamu. [1o MOMeHTa nonyyYyeHns
BaHkom 3asBneHus 06 OTMeHe LOBEPEHHOCTM MOSTHOMOYMS MPU3HAKTCA OENCTBUTENbHBIMU A0
OKOHYaHUS CpoKa ee aenctaud, n baHk Bnpase nonaratbCA Ha A4eNCTBUTENBbHOCTbL JOBEPEHHOCTM.
2.2.14 KnueHT, ansawowmnncs MHocTpaHHbIM areHToM, 0643aH coobLwnTb B BaHk:

- 0 Hanuumm ctaTyca WHocTpaHHOro areHta He nosgHee 1 (ogHoro) pabouvero AHs C Aathbl
pasmelleHMss Ha odumunansHOM canTe defepanbHOro opraHa WCNOSHUTENBHOM  BRNacTy,
YNOSTHOMOYEHHOrO B cdepe perucrpaumm HeKOMMEPYECKUX opraHusaumm, B MHGOOPMAaLMOHHO-
TEeNeKOMMYHMKALMOHHON ceTn «UHTepHeT» CBEAEHWM O TakoM Nuue B peecTpe WMHOCTPaHHbIX
areHToB;

- O npekpalleHnn crtatyca VIHocTpaHHOro areHta He no3gHee 1 (ogHoro) pabo4vero gHs Co OHsA
NCKINIOYEHNA TakUX CBEAEHU N3 peecTpa MHOCTPaHHbIX areHToB;

- 0 pekBuauTax CneumanbHoro cyeta MIHocTpaHHOro areHta He no3gHee 1 (ogHoro) paboyero gHA
C Aatbl OTKPbITUS CheumanbHoro cyeta MIHoCTpaHHOro areHTa B YNOMHOMOYEHHOM BaHke.

2.3 baHk Bnpase:
2.3.1 TpeboBaTtb npegctaeBneHmst KnueHtom m nonyyatb oT Knunenta w/unum [NpeacrtaButens
KNueHTa OOKYMEHTbl, NpedyCMOTPEHHble 3akoHodaTenbcTBoM Poccuiickon depepaumm, B TOM
yucne npu  npoeedeHun wmageHTudmkaumm  Knuenta w/unu  lNpencraButenst  KIMEHTA,
Buirogonpuobpetatens, 6eHeduumnapHoro Bnagenbua U OOHOBMEHWM WHMOPMALMUA O HUX,
N3roTaBNMBaTb KOMMM OOKYMEHTOB ANA Lenen UCNonHeHns nybnuyHo-npaBoBbiX 06A3aHHOCTEN,
BO3MOXEHHbIX Ha BaHk gencTByowmMM 3akoHogaTtensctsom P®. B niobon momeHT notpeboBaTtb OT
KnueHTa nognucaHust OOKYMEHTOB Ha OymMaXXHOM HOCWUTENe, 3KBMBAIEHTHLIX MO CMbICAY W
COOEPKaHUIO INEKTPOHHBIM OOKYMEHTaM, nepedaHHbiM KrnneHToM u npuHATbIM BaHkom, B TOM
yumcne nocpeacrtesom Caunra.
2.3.2 T[lpoBepsaTtb cBegeHus, npencTaBrieHHble KnneHtom B KomnniekcHom
3aaBneHuun/3aseneHnn/CornawieHnn, B TOM Yncne ¢ npuBredYeHnemMm TpeTbux Nl B COOTBETCTBUM
C OENCTBYHOLLEM 3aKOHOAATENbCTBOM, a Takke O BBeAEHMM B OTHoweHun KnmneHta npoueayp
OaHkpoTCTBa.
2.3.3 VYcraHoBuTb nepedeHb [logpasgeneHnn bBadka, ocywecTengiowmx obcnyxusaHue
KnneHTOB, B OTHOLLEHMM KOTOPLIX BBeAeHa npoueaypa GaHkpoTcTBa. MHdopmaums o nepedHe
Takux MNMogpasgenenni badka gosoantca fo KnueHTos (1x MNpencrasuTenei) nyteMm pasmeLleHus
nHdopmaumn Ha Caiite baHka B ceTu MIHTepHeT.
2.3.4 [pun obpaweHun KnueHTta B BaHK ocyLecTBNSATbL BUAEO3anucb U ayanosanucb, BKOYas
3anucb TenedoHHbIX pa3roBopoB KnneHTa npu obpaweHun B KOHTakTHbIM UeHTp baHka, npwu
ycnosum cobntogeHns 3akoHogatensctea PP 1 xpaHnTb Takvue 3anmcu.
2.3.5 Ortkasatb KnueHTy B oTkpbiTUM CueTa, CyeTa Bknaga, nmbo 3abnokupoBaTb AEHEXHbIE
cpeactBa KnueHta, nubo npuocTaHOBUTL MNpoBedeHwe onepauun KnveHTa (3a MCKoYeHnem
onepauui rno 3a4nCreHnto JeHexXHbIX cpeacTs, nocTynmelnx Ha CyeT) Ha cpok o 30 (TpuguaTn)
CyTOK C pgatbl, korga PacnopsbkeHne KnneHta 06 ocyuiectBneHun onepaumm JOSmMKHO ObiTb
BbINOSIHEHO, NMOO OTKasaTb B BbINOMHEHMM PacnopskeHus (3a WCKNOYEeHMeM onepauui no
3a4YNCNEHNI0  OEHEeXHbIX Ccpeacts, noctynuBwmnx Ha CueT), B pamMKax UCNOSHEHWS
3akoHogatenbcTBa Poccuinckon degepauum 0 NpoTUBOAENCTBUM neranusauun (OTMbIBAHMIO)
A0X0O0B, MOSyYEHHbIX NPECTYNHbIM NyTeM, 1 (OMHAHCUPOBAHUIO TEPPOPU3MA.
2.3.6 Ortkasatbcs OT 3aknodeHns [loroBopa KOMMNNEKCHOro 6aHKOBCKOro 06CnyxmBaHnsi B pamkax
MUcnosiHeHnsa 3akoHogaTenbcTBa Poccunckon degepaumm O nNpOTUBOAENCTBUWM feranuvsauum
(OTMbIBaHMIO) OXOO0B, MOMYYEHHbIX MPECTYNHbIM NyTEM, 1 (DMHAHCUPOBAHWUIO TEPPOPU3MA.
2.3.7 OrTkasaTtbcs OT 3akntoveHus [loroBopa KOMMNNEKCHOro 6aHKOBCKOro obCnyxMBaHus B cnyyae
HenpeactaesneHnss KnmneHTom cBegeHM Ond  uenenm wucnonHeHust baHkom  TpeGoBaHWi
rnaebl 20.1 HK P® 1 degepanbHoro 3akoHa Poccunckon degepauum ot 28.06.2014 Ne173-D3.

11 [azeta «KommMepcaHTby.
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2.3.8 PactoprHyte goroBop 6aHKkoBCkoOro cyeta (Bkrnaga) ¢ KnmeHTom B cnyyae MNpUHSTUS B
TeyeHVe KaneHgapHoro roga AByX v Gonee peweHui o6 OTkase B BbIMOMTHEHUN PaCnopsKEHUs
KnueHTa o coBepLueHMM onepauumn B COOTBETCTBUM C 3akoHoLaTenbCcTBOM Poccuiickon egepavunm
O NPOTMBOAEWCTBMM Neranusaumm (OTMbIBaHWIO) AOXOAOB, MOSYyYEHHbIX MPECTYMHbIM MyTEM, W
MHaAHCMPOBaHUIO TeppopuamMa.
2.3.9 PactoprHyte [loroBop  KOMMIEKCHOro  GaHKOBCKOro  oGCnyxvBaHus B criy4vae
HenpeactaeneHna KnveHTom cBegeHun, 3anpawmBaeMbix cornacHo n. 1.9. Hactosawmx O6wmx
Ycnosuin B NOpsiake, NpegycMOTPEHHOM 3akoHodaTenbcTBoM Poccuiickon degepauuun.
2.3.10 OcyLecTBNATbL OEWCTBUS, HampaBfeHHble Ha NPOBEPKY MOMHOMOYMA NpeacTtaBuTens, B
COOTBETCTBMM C YCTaHOBMeHHbIMW baHkoM npaBuvnamuM wn rnpouegypaMmv U MNPUOCTaHOBUTL
ncrnonHeHne pacnopshkeHun [lpedctaBUTEnNs KIMEHTaA Ha CPOK, He npeBbiwawwmnn 3 (Tpex)
pabounx gHen.
Mpn npepoctaBneHun B baHK [OBEPEHHOCTW, YAOCTOBEPEHHOW HOTApPUycOM Wnu Opyrum
YNOMHOMOYEHHBIM Nnuom/opraHoM, baHk BnpaBe He OCywWecTBnATb oOnepauun no Takou
OOBEPEHHOCTU [0 MOMEHTa MOoNyyeHUs MOMoXUTENbHbIX pesynbTaToB NpoBepku dakTa
yOOCTOBEPEHUS LOBEPEHHOCTU HOTApUyCOM UMK OPYrMM YNOMTHOMOYEHHbLIM NNLOM/OpraHoMm.
baHk BnpaBe oTKasaTb [lpeacTaBuTento KNMeHTa B WUCMNOMHEHUWM PacropsPKEeHUN, ecnn
MpencrtaButens KMeHTa He MOXeT npegoctaBuTtb B baHk Tpebyemble  [OOKYMEHTHI,
yOooCTOBEPAOLWME NMYHOCTE UMK NOSTHOMOYMS Ha COBEpPLUEHME COOTBETCTBYHOLLMX OEWNCTBUM, a
TaKke B ClnyyYae HeydoBNeTBOPUTENbHbLIX pe3yrbTaToB MNPOBEPKW COrfnacHo rnpasunam wu
npouenypam, ycTaHOBMNEHHbIX baHKoM.
2.3.11 Otkasatb KnuneHTty B noakntoyeHnn MIHTepHeT-6aHka, npegoctasneHnm KapTbl, aktmBauum
KapTbl, B TOM yMcne B crnydae oTkasa 3aKOHHOro rnpeacraBuTens HecoBeplleHHoneTHero KnneHTta
B Bo3pacte oT 14 oo 18 net OT npegocTaBneHns HeobxoouMMoro corfnacusi, B TakoM criyvae
komuccusa 3a obcenyxumBaHne KapTbl He yaepxuBaetcss baHkom un KnueHTy HanpaBnsetcs
COOTBETCTBYIOLLEE COOBLLEHME.
2.3.12 OTkasaTb B UCNOMHEHUN pacnopshkeHns KnveHTa Ha coBeplueHMe NepeBoaa, a Takke B
onepauumu rno 3a4McrneHuio AeHexHbIx cpeacts Ha CyeT KnneHTa no nepeBoay OeHEeXHbIX CPeacTs
B CrieayloLmnx cnyyasax:

2.3.12.1. Ecnu B OTHOLIEHMM OTNpaBUTENsa w/unu nonyvarensd n/wnu BGaHka nonyyaTtens
nepesoga wwnu baHka, unn B OTHOLIEHWUM HOPUOMYECKM CBA3AHHBIX C HAMW NUL, OEWCTBYHOT
(pacnpocTtpaHsatoTcst) CaHKUMOHHbBIE OrpaHUyeHns.

2.3.12.2. Ecnu nepeBog HapywaeT CaHKUMOHHLIE OrPaHUYEHNS.

2.3.12.3. Ecnn pacnopspkeHne Ha nepeBod He MOXeT ObiTb ucnonHeHo bankom BBMAY
OTCYTCTBUSA COOTBETCTBYIOLLUNX KOPPECMNOHAEHTCKMX OTHOLUEHWA ANA UCMOMHEeHUs nepesBoda B
onpeaeneHHoe rocygapcTBoO UM B onpeferieHHon BasnioTe, a Takke Mo UHbIM, He 3aBUCALLUMM OT
BbaHka npuyvHam, B TOM u4ucne B Crnyvae YCTaAHOBMEHUS 3anpeToB Ha nepeBos OGaHkamu-
KOppeCcnoHgeHTaMMu.

2.3.12.4. B criyyae yCTaHOBIEHHbIX AENCTBYIOLUM 3aKoHoAaTenscTBOM P® orpaHuyeHun
Ha 3auncneHne aeHexHbix cpeacTB Ha CyeT KnueHTa, sasnstoweroca MHOCTpaHHbIM areHToM.

B cnyyae oTkasa B onepauumn no 3a4MCreHnto OEHEXHbIX CPeAcTB no nepesody Ha CuyeTt
KnneHta, BaHk ocyliecTBnseT BO3BpaT AEHEXHbBIX CPEACTB OTNPaBUTENIO.
2.3.13 YcTaHaBnuMBaTb OrpaHMYEHUs] Ha OCYLUECTBMEHNE MEpPEBOOOB [OEHEXHbIX CpeacTB
Knnentom B NogpasgenerHnsx baxka n HTtepHeT-6aHke (B T.4. MobunbeHOM npunoxeHumn) co Cueta
Ha cyeTa, OTKpbITble B APYrMX KpeauTHbIX opraHmn3aumax (6aHkax) B MHOCTpaHHOW BantoTe (eBpo,
ponnapel CLUA) nyTem oTpaxxeHusi COOTBETCTBYIOLLMX OrpaHu4eHuin B Tapudax.
2.3.14 Otkasatb KnueHTy B coBepLUEHUN onepauun, oTAenbHbIX GAHKOBCKUX YCRyr, pacTOpPrHyTb
[oroBop KomnnekcHoro 6GaHKOBCKOro O6CAYXMBAHUA B MHbIX Cryvasix, MPegyCMOTPEHHbIX
3akoHogaTenbcTBOM Pd.
2.3.15 lMpwn yctaHoBneHnn CaHKUMOHHBIX OrPaHNYEeHUn B OTHOLLIEHUN TPETbUX NnL, B TOM 4ucne
0aHKOB-KOPPECMNOHAEHTOB, KIAWPUHIOBLIX OpraHu3aumin, a Tawke CaHKLMOHHBLIX OrpaHUYeHui,
KOTOpbl€ BMEKYT MPUOCTAHOBMEHNE UIM NMpeKpaLleHne opraHM3oBaHHbIX TOProB POCCUNCKNX BUPXK
B COOTBETCTBYIOLLMX BantoTax, no HesaBucAwuM ot baHka npuunHam, BaHk BnpaBe orpaHUYnTb
onepaumm no cnmcanuto co Cyeta KnneHta mnu 3auncnenunto Ha Cyet KnveHTa AeHeXHbIX CpeacTs
B BantoTe CueTa, a Takke B pybnax OO MOMEHTa MpeKkpaweHus OeNCTBUS COOTBETCTBYHOLLMUX
CaHKUMNOHHbIX OrpaHnYyeHni.
2.3.16 Wckniountb 13 cBoeln 6Gasbl AaHHbIX cBefeHust 0 Homepe TenedoHa KnveHTa, oTKI4YnTb
npeaocTaBrieHne oTaenbHbIX GAHKOBCKMX YCnyr, BKnoYas nHdopmupoBaHue o6 onepauumsix, C
uenbio obecnedeHnss COXpaHHOCTU AaHHbIX KnueHTa n npegynpexneHus ux pasrnawleHus B
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cny4ae, ecnu baHky cTano n3BecTHO, YTO paHee npedocTaBneHHble KrneHTom cBefeHns o Homepe
TenedoHa HeakTyanbHbl/NpUHaANexarT TpeTbeMy nuuy, B T.4. Npu obpallieHun 3Toro TpPeTbero
nuua B baHk.
2.3.17 YTouHATb umHGopmauuio o6 onepaumax KnueHTa, coBepllaemMbiX C WCMNOSIb30BaHUEM
3NEKTPOHHOro CpeacTBa nnaTexa, B TOM Yncne no TenedoHy.
2.3.18 OnpegensitTb M OCYLLECTBASATb KOMIMIIEKC MEPONPUATUA, HanpabfieHHbIX Ha BblABIEHWE
NMPU3HAKOB OCYLLECTBNEeHNss onepaummn 6e3 gobpoBonbHOro cornacus Knvewta, a uMeHHO 6e3
cornacus KnueHta unu ¢ cornacma KnneHta, nony4eHHOro nog BrvsiHUeM obmaHa munu npu
3rnoynoTpebneHnn gosepmem (B TOM Yncne, NPU3HaKM 3aknioveHnst 4orosopa notTpebuTenbckoro
KpeauTa 6e3 cornacusa KnueHta), 3anpawmsatb OT KnneHTa yCTHOE U MMCbMEHHOEe NoATBeEpPXKAeHNe
TOro, 4To KnneHT coBepluaeT onepaumm no CBOeW Bosfe, a He Nnog BO34eNCTBUEM TpeTbuX Nnul, a
TaKke gpyrue noaTeepXxgaroLime JOKYMEHTbI.
2.3.19 3anpawwusatb y KnueHta nHpopmaumio B LONONHEHME K NOATBEPXKAEHMIO B COOTBETCTBUN C
n. 2.1.4 O6wwux ycnosun, 4To NepeBod AEHEXHbIX CPEACTB HE SIBMSIETCA NEepeBOAOM AEHEXHbIX
cpeacte 6e3 [OOpPOBOMLHOIO cornacust KnueHta, u (unu) HanpaeuTb Knnenty mHdopmauuio o
Heo6X0aMMOCTM COBEPLUMTL MOBTOPHYK Oonepauuio cnocobom, KOTopbin npegycmoTpeH n.2.1.4
O6wwmx ycnosun.
2.3.20 Ncnonb3oBaTb hakCUMNNbLHOE BOCNpPOM3BeAEeHME NOLMUCU YNONHOMOYEHHOro nuua baHka
(aHanor cobcTBEHHOPYYHOM nNognucK), a Takke obpas oTTucka nedaty baHka, ¢ NOMOLLLIO cpeacTs
MEXaHU4eCKOro WM WHOr0 KOMMPOBaHUA Npu nognucaHun yesegomrneHun ob ycTynke npas
TpeboBaHua no KpeauTHOMy [OroBOpY W MHbIX MH(OPMAUMOHHBLIX MUCEM W YBEAOMIEHUN,
HanpaBnsemblx baHkom 3aemuwuky B pamkax KpeantHoro AoroBopa, 3a UCKIHYEHUEM BEKYLLMX
n3meHeHve ycrnosuin KpeguTtHoro goroBopa w/vnm CBA3aHHbIX C €ro HapyLleHWeM, a Takke npu
noanMcaHumM cnpaBok U Bbinucok no cyeTy, 3akasbiBaeMblx KnveHToM Ons HanpaBneHus B
NHTepHeT-6aHke, B T.4. MOOGMNbHOM NPUNoXeHUN.
lMucbMeHHasa hopma AoKyMeHTa (B T.4. 9NEKTPOHHOI0), B KOTOPOM NOAMNNCK, KaK U TEKCT, OTPaXKEHbI
C MNOMOLLbIO CPEeACTB MEXaHU4eCKOro WM WHOrO KOMUPOBaHUSA, cuyMTaeTcss CcobrnoaeHHoMn,
TpeboBaHMe 0 HaNN4MM NOANMCKU YNONHOMOYEHHOro nuua baHka cumTaeTcs BbINOHEHHbIM.
2.3.21 lMpoanuTb CPOK paccMoTpeHust obpalleHusi, Ho He Bonee 4yem Ha 10 pabounx gHeNn, ecnu
WHOE He npenycMOTPEHO 3akoHoAdaTenbCTBOM Poccuiickon depepauun, npyv 9TOM yBEAOMUB
KnueHTa o npoaneHunm cpoka paccMOTpeHusi obpalleHus C yka3aHuMem OOOCHOBaHWUS Takoro
npoaneHusi cornacHo nn. 2.1.14-2.1.15 O6wux ycrnosui.
2.3.22 He paccmatpmBaTb oOpalleHusi, HanpaeneHHble oT KnueHTa cornacHo n. 2.1.12 B
crneayrLwmx criyyasx:

2.3.22.1 B oGpalleHnn He yKasaH agpec, Mo KOTOPOMY OOSTKEH ObITb HanpaBneH OTBET;

2.3.22.2 B 0bOpaLleHumn He ykasaHa chamunug (HaumeHoBaHue) KnveHTa;

2.3.22.3 B oOOpaleHnM cogepxaTcsa HeUeH3ypHble MO0 OoCKOpOUTENbHbBIE BbIPaAXEHMS,
yrpo3bl nmyLlecTBy baHka, yrposbl XXM3HW, 340pOBbl0 M MMyLLecTBY paboTHuka baHka, a Takke
YrEHOB €ro CeMbM;

2.3.22.4 TekCT obpalleHnsa He NoaaaeTCs NPOYTEHUIO;

2.3.22.5 TeKkcT obpalleHus He NO3BONAET ONpPeaennTb ero CyTb.
B cny4yae, ecnun baHk NnpyHUMaeT pelueHne ocTaBuTb obpalleHre KnneHta 6e3 oTBeTa no cyLlecTsy
no nn. 2.3.22.2 - 2.3.22.5, baHk B Te4eHne natun paboymx gHen Co OHA perncrpaumm obpaleHus
HanpasnsaeTt yBegomneHme o6 atom KnuneHty cornacHo nn. 2.1.13 O6wux ycnosumn.
2.3.23 lMpuHATb pelweHne o0 BGe30CHOBaTENbHOCTM OvYepedHoro obpalleHus M npekpaileHun
nepenuckn ¢ KnneHtom no gaHHOMY BOMNPOCY B criyyae, ecnun B obpalleHnm cogepxmTcsa Bomnpoc,
Ha KoTopbIn KnneHTy HeogHOKpaTHO (Tpu pasa unu 6onee) gaBanncb OTBETHI MO CyLLECTBY B CBA3N
C paHee HanpaBnsiemMbIM1 UM obpaLLeHnaMK, 1 Npy 3TOM KneHToM He NpMBOAATCA HOBbIE A0BOAbI
unn obctodatenscTBa. baHk B TeyeHue naTM pabouymx OHEW CO OHA perncTpauumn obpalieHus
HanpasnseTt yBegomneHue o6 atom KnueHty cornacHo nn. 2.1.13 O6wmx ycnosuin.

2.4 KnueHT BnpaeBe:

2.4.1 B nwobon MOMEHT pacToprHyTb [1oroBop KOMMIIEKCHOrO GaHKOBCKOro 0OGCMyXuBaHus,
npeaBapuTenbHO MoracuB BCO umetowytocs nepen baHkom 3apomkeHHocTb no Kpegwtam,
npeaocTaBeHHbIM B pamkax [JoroBopa KOMMNNEKCHOro 6aHKOBCKOro ob6CnyXnBaHus, 1 3aKpbiB BCe
CuyeTta/CyeTa BKNaga.

242 B nwobon MOMEHT oOTKasaTbCA OT MnonydeHus oTAenbHon 6aHKOBCKOM  yCnyru,
npeaocTaBnseMon Ha OCHoBaHun 3asBreHns KnuveHTa, npeaBapuTenbHO NOracuMe  BCHO
nmetowyroca nepeq baHkom 3agomkeHHOCTb B criydae oTkasa oT ycnyr no KpeguTHoMy 4orosopy.
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2.4.3 Otkasatbca oT nony4veHust ntHdopmauum ot baHka o npoaykTax n ycnyrax baHka.

2.4.4 Tlonyuntb nHdopmauuto o Mecte BegeHns Cueta/Cyeta Bknaga B nobom nogpasgeneHnm
BaHka n B KoHTakTHOM LieHTpe BaHka.

2.4.5 Tlony4YnTb NUCbMEHHLIN OTBET/KONUIO OTBETa Ha OymaxHom HocuTene B lNogpasgeneHunn
BaHka Ha obpalleHne, nogaHHoe B cooTBeTCTBUM € N 2.1.12. OBLMNX ycrnosun.

2.4.6 T[logaTb B nopsigke, ycraHosrneHHoM baHkom Poccuun, 3aasneHue B baHk Poccun, B TOM
yucne yepes NoapasgeneHne baHka, 06 nckNoYeHUN cBegeHNA, OTHOCALUMXCS K KnueHTy un (unu)
ero 9MeKTPOHHOMY CpPeACTBY nnatexa u3 6asbl AaHHbIX O Cry4YasX M MOMbITKAX OCYLLECTBMEHUS
nepeBogoB AeHEXHbIX cpeacTs 6e3 gobposonbHOro cornacus Knvenra.

3. NOPAOOK OMJIATbI YCIYT BAHKA
3.1. KnueHt onnaumusaeT ycnyrn baHka, okasbiBaemble No [JoroBopy KOMMNEKCHOro 6aHKOBCKOro
o6cnyXnuBaHMsa B COOTBETCTBMU C Tapudamu.
3.2. Onnarta ycnyr baHka, okasbiBaeMblx B pamMkax [JoroBopa KOMMMEKCHOro GaHKOBCKOro
obcnykuBaHusa, B T.4. YaCTMYHas onnata: CyMM KOMWMCCUMOHHbIX BbINfaTt, NPOLEHTOB, MNEHeRn,
wrpados, B nonb3dy baHka B pasmepe, yctaHoBrneHHoOM Tapudamu; owmbOYHO 3a4YMCIIEHHbIX
OEHEeXHbIX CcpeacTB; cyMm pacxogoB baHka (Bkntouvast TexHunyeckmin oBepapadT), NOHECEHHLIX B
pe3ynbtate coBeplueHns KnneHToM onepauun, B T.4. C UCMOMNb30BaHMEM ONEKTPOHHbIX CpeacTs
nnatexa wnu cepsuca CBI1, a Takke B CBS3M C BO3BpaTOM NpemMun mnm kewbaka TOProBo-
CEpBUCHOMY NPeanpuaTUIO No onepaumam ¢ ucnonssoaHnemM Kaptel INC «Mup» nnmn yepes cepsuc
CBI1, B cootBeTcTBUM C «[1paBmunamu nporpammbl nosnbHocTn AO «HCIK», pasmelyeHHbIMK Ha
cante www.vamprivet.ru, B CBs3W C yAep)XaHWeM CyMM BO3HarpaxgeHus B COOTBETCTBUM C
«lMpaBmnnamu pacdeta u BbinnaTbl Bo3HarpaxgeHna (Cash Back) 3a onepauumun, coBeplUeHHbIE C
ncnones3oBaHnem Kapt NMAO «baHk « CaHkT-INeTepbypr», CyMM pacxoaoB, paKTUHECKM MOHECEHHbIX
BaHkom OO0 MomeHTa OT3biBa KnneHTOM pacnopsiXeHusi B CBSI3M C €ro MCMOSTHEHUEM, a Takke
CBSI3@HHbIX C PO3bICKOM/YTOYHEHMEM PEKBU3UTOB MepeBoaa, OCYLLECTBNSETCS MyTeEM CnUcaHus
BbaHkom geHexHbix cpeacTB co Cueta/ Cueta Bknaga/ CueTa, K KOTOpomy OTKpbiTa KapTa, Ha
OCHOBaHMM HaAHKOBCKMX OpOepoB B NOPsSiAKE pacyeToB MO MHKACCO B A€Hb OKa3aHWs yCryrn unu B
CpOKM, yKkasaHHble B Tapudax u (unu) B gorosope. MNMytem nognmncaHua [JoroBopa KOMMEKCHOro
GaHkoBckoro obcnyxmeaHus KnueHT gaet pacnopsikeHne Ha BeCb nepuoa AencTBUSA yKa3aHHOro
A0roBopa Ha crmcaHme AeHeXHbIX CPeAcTB B Lensax onnatbl yenyr baHka, B T.4. YaCcTMYHOM onnartbl,
co Cuyeta/Cyeta BKNaga/ CueTa, K KOTOpoMy OTKpblTa KapTa, B T.4. MO OCHOBaHUAM,
npegyCcMOTPEHHbIM HACTOALWMM MYHKTOM, B [OE€Hb OKa3aHWs YCIyrn Unm B CPOKW, YKa3aHHble B
Tapudbax (vnn) B 4OroBope, a Takke B UHble CPOKM B Nepuoa Aencteus [loroBopa KOMMNIEKCHOro
GaHKoBCKOro 06CrnyXMBaHUA B Crnydae, eCnu Takoe crnucaHve He Oblno OCyLecTBMEeHO B AeHb
OoKasaHWs ycnyrm unm B CPOKM, ykasaHHble B Tapudax un (unu) B 4Oroeope.
3.2.1. KnuneHT pgaet cornacve baHky Ha cnvcaHme baHkom geHexHbix cpeacTts co CuyeTa Bknaga,
OTKpbITOrO B coOTBeTCTBUM C KomnnekcHbim 3asBneHvem/ PacnopspkeHnem/3asBneHnem Ha
OTKpbITUE BKNaga, Ha OCHOBaHMM BaHKOBCKMX OPAEPOB B Nopsigke pacvyeToB MO MHKACCO, B LeNnsax
onnarthbl, B T.4. YaCTUYHON onnaTtbl: CYMM KOMUCCMOHHOIO BO3HarpaxaeHusa baHka 3a BbinorHeHne
onepauun no Bknagy npu ns3vatumn Bknaga B pasamepe, onpegeneHHom Tapudamn; Cymm NsnuiHe
HaAYUCIEHHbLIX W BbINSIAYEHHbIX MPOLEHTOB B Criyvyae [OCPOYHOro u3batTMa Bknapa cornacHo
ycrnosuam B 3adBneHnn.
3.2.2. [Ina uenen cnucaHusa AeHeXHbIX cpeacTB B onnaty ycnyr baHka Cuyeta, OTKpbITble Ha MMS

KnuenHta B baHke B pamkax [JoroBopa KOMMMEKCHOro 6GaHKOBCKOro OOCMAyXuBaHuS, B T.u.
CueTta/Cyeta Bknaga/ CuyeTta, K KOTOPbIM OTKPbITbl KapThl, BKNKOYAOTCA B OOHY rpynny CYETOB
Knnenta B cootBeTcTBUM ¢ N. 3 CT. 847 K P®. B cnyyae He4oCTaTOMHOCTU OEHEXHbLIX CpeacTB Ansi
onnatbl ycnyr baHka Ha cooTteeTcTBylolleM CuyeTe M UX AOCTATOMHOCTM Ha MHbIX CyeTax,
BKMIOYEHHbIX B OAHY rpynny cyeTtoB KnueHTta, KnneHT gaeT cornacue Ha cnucaHue AeHeXHbIX
cpeactB ¢ noboro cyeta, BKAOYEHHOro B rpynny cyetoB KnveHTa, Ha OCHOBaHUM GaHKOBCKMX
OpAEepoB B MOpsiAke pacydeToB MO WMHKAcco B nepuod gencrteus [loroBopa KOMMIEKCHOro
GaHkoBckoro obcnyxmeaHms. CnucaHne AeHeXHbIX CPeACTB B yKa3aHHOM Cryvae OCyLLeCcTBNAeTCs
TONbKO 3a cyeT cobCTBEHHbIX cpeacTB KnueHTa u TonbKo B Lensax onnatbl yenyr baxka. B nHbIx
cnyyasax npu HegoCTaTOMHOCTM AEHEXHbIX cpeacTB Ha CueTe ans mucnonHeHusa PacnopsikeHus
KnneHTa, Takoe PacnopsikeHue He npuHumMmaeTcs baHkom K ncnonHeHuto. KoHTponb 4OCTaTO4HOCTH
OEHeXHbIX cpeactB Ha CueTte ocywectensietcs baHkom B cooTtBeTcTBUM C¢ nN. 3.4.5. Ycnosui
OTKPbITUA, 06CNYyXMBaHWS 1 3aKpblTUA c4eToB huamdeckmx nuy B NMAO «bank «CaHkT-MNeTepbypr»
HacToswwmx MNpasun.
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3.3. B cnyvae, ecnu onnarta ycnyr baHka He ©OygeT ocylwecTBrieHa B CPOK M B nopsgke,
yCTaHOBIIeHHOM [loroBopom KomnnekcHoro 6aHkoBckoro obcnyxmeaHus,, baHk BnpaBse oTkasaTtb B
npepoctaeneHun/ 6e3 yBeAOMIIEHMA NPUOCTAHOBUTbL OKa3aHWe COOTBETCTBYHOLMX YCAyr A0
MOMEHTa onnaTtbl KOMMCCUOHHOIO BO3HarpaXaeHusl.

3.4. B cnyvae, korga TapudHas cTaBka Ha yCcrnyri yCTaHOBMEHa B BanoTe OTAMYHOM OT BasntoThl
CueTa, cnucaHme KOMUCCUOHHOIO BO3HarpaxgeHnsa npomssoauTtca B BantoTe Cuyeta no kypcy LB
P® Ha geHb ynnaTbl KOMMCCMOHHOMO BO3HArpaXKaeHuUs.

3.5. B cnyyae Bo3HMkHOBEHMS TexHu4eckoro osepgpadta no Cuety, baHk HauMcnseT NpoueHTbI
Ha cymmy TexHuyeckoro osepapadpta B pasmepe, ykasaHHOM B Tapudax, B nepuog oT gaTtbl
BO3HWKHOBEHUA TexHuyeckoro osepapadta A0 AaTbl PaKTUHECKOro norawleHmnst TexHUYecKoro
oBepAapadTa BKIOYUTENBHO.

4. NOPAOOK OCYLWWECTBNEHNA OUCTAHLUMOHHOIO OBCITYXUBAHUA
4.1. [nctaHumoHHoe obcnyxmnBaHue ocyulectnsetca baHkom yepes KaHanbl AMCTaHUWMOHHOIO
obcnyxuBaHus.
4.2. CocrtaB ycnyr, npegoctaBnsgemMblx baHkom 4yepes KaHanbl ANCTaHLUMOHHOIO 0BCnyXmBaHus,
onpegensetca B PykoBoactBe nonb3oBatens. B cnydasx, onpegeneHHbix [pasunamm
KomnnekcHoro 6aHkoBckoro obcnyxmBaHua u(unn) PykoBOACTBOM Nonb3oBaTens, OTAeSbHble
KaHanbl gMCTaHUMOHHOrO 06Cny>XMBaHMA MOrYT UCNONb30BaTbCA ANs npegocTaBneHus baHkom
YCNnyr, OKasblBaeMblX B paMKaxX WHbIX, OTNU4YHbLIX OT [loroBopa KOMMSEeKCHOro 6aHKOBCKOro
obcnyXuBaHus, 0OroBOPOB, CTOPOHAMWU KOTOpbIX sBnsAwoTcs baHvk n KnueHTt, B TOM uucne gns
3aKNIOYEHNS, UCMNOSTHEHUS,, W3MEHEHUSI U PaCTOPXKEHUA TakKMX [JOroBOpoOB, a Takke [nns
HanpaBnenunsa 3asiBrieHnin/PacnopskeHnin. baHk BnpaBe N3MeHATb COCTaB yCyr U yCTaHaBnMBaTb
OrpaHMYeHnss Ha oOkasaHue ycnyr, npegoctaBngemMblx 4epe3 KaHanbl [MCTaHUWMOHHOIO
obcnyxusanus, 6e3 npegsapuTenbHoOro ysegomneHuns Knuexra.
4.3. baHk npegoctasnseT goctyn Kk KaHanam OUCTaHUMOHHOIO o6CnyXMBaHUSA NPy Hanuyuum y
KrnveHTa TexHn4eckon BO3MOXHOCTH.
Ona poctyna k WHTepHeT-6aHKy KnuveHT pomkeH camocTtoaTenbHo obecneyunTb NoaaepkKy
dyHKUMA npuema TeKCTOoBbIX COODLLEHMI HA CBOEM MOOMIbHOM TenedoHe, a Takke NoaaepXKy
Takux OyHKUMIA y onepaTopa MOOUNBbHOW CBSA3MW.
Mpu ncnonb3oBaHmm MobunbHOro npunoxexums KnneHt o6s3aH OCyLWEeCTBNASATb €ro YCTaHOBKY U
oBGHOBMEHME TOMbKO MO CChbifikaMm, pa3mMelleHHbiM Ha Cante baHka B pasgene «MobunbHoe
npunoxexHme», nNubo no ccbinkam, HanpaensembiM baHkom B SMS-coobueHuM Ha Homep
TenedoHa, ykasaHHbin KnveHToOM B 3asiBfieHMM Ha nogkniodeHne WHTepHeT-6aHka. KnneHt
06s3yeTCcsa He yCTaHaBNMBaTb NPUNOXEHWS, pa3MeLLIEHHbIE Ha ApYrnx pecypcax B ceTu VIHTepHerT,
He nepexoanTb ANA YCTaHOBKM uMnn obHoBneHus MobunbHOro npunoxeHuss no ccoinkam, QR-
KoAaMm, MOMyYeHHbIM M3 MHbIX MCTOYHWMKOB. BaHk He oTBevyaeT 3a HeratuBHble MNOCNEACTBUSA,
BO3HMKLLME B pe3yrnbTaTe yCTaHOBKN NN o6HoBneHns MobunbHOro npunoXXeHns n3 nHbixX pecypcos
B ceTn NIHTepHeT, no ccbinkam nnm QR-kogam, nonyyvyeHHbIM KnneHToM M3 MHbIX MICTOYHWUKOB.
4.4. Wcnonb3oBaHne KnueHTom AyTeHTMMKALNOHHBLIX AaHHbIX B COOTBETCTBMM C [1paBunammu
KoMnnekcHoro 6aHkoBckoro obcnyxumBanus wu(unm) PykoBOACTBOM nonb3oBaTend  u(unu)
WHCTPYKUMEN NO HanpaeneHuo 3assneHun 4vepe3 Cawnt, pasmellieHHon Ha Cante, aBndertcd
Hagnexalimm noaTBEPKAEHMEM TOr0, YTO ANEKTPOHHbIN AOKYMEHT KnveHTa, Hanpasnsembin Yepes
KaHan gncraHumoHHoro obcnyxueaHus, coctasneH KnmeHtom. CTOPOHbI NPU3HAKOT, YTO Noadenka
3NEKTPOHHOro fokymMeHTa KnneHta HeBO3MOXHa 6e3 MCnonb3oBaHMsA M3BECTHbIX TONMbKO KnneHTy
AyTEHTUDUKALNOHHBIX JaHHbIX.
OnNeKTPOHHbIE AOKYMEHTbl KnuneHTa, nogTBepXAeHHble BBOAOM AyTEHTUUKALMOHHBLIX AaHHbIX,
NPU3HaKTCA UMEOLLUMUN PaBHYIO IOPUANYECKYHO CUY C JOKYMEHTaMW, COCTaBneHHbIMU KnneHTtom
Ha OymMaxHOM HocuTene W noanUCaHHbIMM MM COBCTBEHHOPYYHO. [0 MOMEHTa nepBOro
ncnonb3oBavnsi B WHTepHeT-6aHke/MOBUNBHOM  NPUNOXEHUN Takux AyTEeHTUUKALMOHHbBIX
AaHHbIX, KaK uudpoBon Koa Ans pas3briokKMpoBKM MOBUNBHOrO YCTpOWCTBA/OTNEYaToK nanbua
/ckaHupoBaHHOE n3obpaxeHne nuua ¢ uenoto Bxoga B VHTepHeT-6aHk/MobunbHoe npunoxeHue
n/vnn yooctoBepeHns PacnopskeHnn B aNeKTPOHHOM Buae, KnneHT aormkeH 3aperncrpmpoBaTtb
undpoBon ko Ana pa3briokKMpoBKM MOOMITbHOrO yCTPOMCTBA/OTNEYaToK narnbLa/CKaHMpoBaHHOE
n3obpaxeHve nuvua B COBCTBEHHOM MOOWMBHOM YCTPOWCTBE, B Cry4yae ecnv nporpaMMHo-
annapaTHble cpeAcTBa MOOMMBHOIO YCTPOMCTBA NO3BOMAIOT 3TO cAenaTb, U 0b6a3aH NoATBEPANTD
CBOE COrfiacMe Ha WCNoNb30OBaHME 3TUX [aHHbIX ANA Y4OCTOBepeHus PacnopsikeHui B
3NEKTPOHHOM BuAe n Bxoaa B MHTepHeT-6aHk/MobunsHoe npunoxeHue. MNopsiaok nogTBepKAeHNS
cornacus Ha uCrnonb3oBaHue UMdPOBOro koga Ansi pas3briokMpoBKM MOBUNBHOMO YCTpPOWCTBa
/oTneyaTka nanbua/ckaHMpoBaHHOIO N3obpaxeHnsa nuua ansa exoga B MIHTepHeT-6aHk/MobunbHoe
npunoxeHve, ypocToBepeHus PacnopsXeHun B ONMEeKTPOHHOM BuAe, a Takke nopsgok
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noanucanusa/ygoctosepeHus KnueHtom PacnopsikeHuin B 9NeKTPOHHOM BuAae LMdPOBbIM KOAOM
AN pa3bnokMpoBkM MOBUIBHOMO YCTPONCTBA/OTNEYATKOM NarnbLa/CkaHMpOBaHHbIM M306paxeHnem
nuua KnueHTa onuncaH B PykoBoACTBe nonb3oBaTens'?,

[oCTOBEPHOCTb 3MEKTPOHHBIX [OKYMEHTOB, MOATBEPXOEHHbIX BBOAOM AyTEHTU(UKALMOHHBLIX
OaHHbIX, CUYMTAeTCs YCTaHOBMEHHOW, ecnu BbiNofnHsaeMble baHkoM npoueaypbl NPoOBEpPKU
AyTEHTUMUKALMOHHbBIX AAHHBIX Aany NONOXUTENbHbIN pe3yrbTarT.

4.5. [encteus, opopmnsiemble nocpeactsom KaHanoB AMCTaAHUMOHHOIO OOCNYXMBaHWs, €Criv
OHW BbINOMHEHbI B COOTBETCTBMM C [lpaBunamu KOMMNEKCHOro 6aHKOBCKOro OBCMy>XUBaHUA Y
PykoBoacTBOM nonb3oBatensi, NpM3HaKTCA NPaBOMEPHbIMM M HE MOAnexaT OCnapuvBaHUIO Ha
npeameT 3aKOHHOCTU U OEeNCTBUTENbHOCTU TOMIbKO HA TOM OCHOBaHMM, YTO OHM COBEpLUEHbI B
3NEeKTPOHHOM BUAE.

4.6. KnueHT 065a3aH obecneuntb 6e3onacHoe xpaHeHne AyTEHTUUKALMOHHBIX AAHHbIX, B TOM
4yucne UCKMYMB AOCTYN K HUM TpeTbux nuu, a B cnydyae KomnpomeTtaumm AyTeHTUUKALMOHHbBIX
AaHHbIX He3ameanMTensHO yBeaoMuTb baHk.

KnueHT 06s3aH y6eamTbCca B OTCYTCTBUU 3aperncTpMpoBaHHbIX B MOBUIBHOM YCTPONCTBE YYXMX
unpoBbIX KogoB ans pa3boKMPOBKU MOBUNbHOrO YyCTPOWCTBA/OTNEYaTKOB
nanbLeB/CKaHMPOBAHHbIX N300paXXeHUn NnL 4O MOMEHTa NepBOro MCNonb3oBaHusA B MHTepHeT-
©6aHke/MobuMnbHOM NPUOXEeHMM LMAPOBOro Koga Ans pas3brnokMpoBkM MOBUIbHOrO ycTponctea/
oTnevyaTka nanbla/CKaHMPOBAHHOIO N30bpaxeHns nuua anga sxona B MHTepHeT-6aHk/MobunsHoe
npunoXxeHue, yooctoBepeHnsa PacnopsikeHuin B 3NeKTPOHHOM BuAe, B criydyae OOHapyxeHus -
He3aMeanuTenbHO yaanuTb MX ¢ MOBMMABHOrO yCTponcTBa. KnuMeHT camocTosiTenbHO HeceT BCe
PUCKW, CBSAI3aHHblE C HACTYMfeHMeM HeratuMBHbIX MOCHeACTBUM U BO3HUKHOBEHUSA YObITKOB B
pesynbtate nNpeaocTaBfeHnss WnuM  MNofyvyeHus goctyna TpeTbux nuy K MHTepHert-
©aHky/MOOMNbHOMY MNPUNOXEHWUKO C UCMOSIb30BaHMEM LMAPOBOro koga Ansd pasbroKMpoBKK
MOOMNBHOro YCTPONCTBA/ OTNEYaTKOB NarbLeB/CKaHNPOBAHHOIO N300paXeHnsa nuua.

KnueHT camocTosaATenbHO HECET BCE PUCKM, CBA3AHHbIE C HACTYNSIEHMEM HEraTMBHbIX NOCNeACTBUMI
N BO3HUKHOBEHMS YObITKOB, B Criy4ae Mcnosnb3oBaHus B VIHTepHeT-6aHke/MobunbHOM NpUnoXxeHum
LMdPOBOro Koga ans pasbrnokMpoBkn MOBUITbHOIO YCTpONCTBa/oTnevaTka nanbLla/CKaHMPOBaHHOIO
n3obpaxeHmsa numua pgna Bxoga B WHTepHeT-6aHk/MobunbHoe npunoxeHwe, a Takke
noaTBepXaeHna PacnopspkeHun B 3neKTPOHHOM BuAe, B pesynbTate CnYeHuUss npeabsaBreHHbIX
AaHHbIX C 3aMKCUPOBAHHBLIMW 3TANIOHHLIMU 3HAYEeHUSIMU LMAGPOBOro koaa Ana pas3briokMpoBku
MOOMNBbHOro ycTponcTBa/oTneyaTka nanbla/CKaHMPOBAHHOIO M300paXeHus nuua nporpamMMHO-
annapaTHbIMX  cpefcTBamMum  MOOWUNBHOTMO  YCTPOMCTBA, OCYLLECTBMSIOWErocd Ha YpOBHE
nporpaMMHo-annapaTHbIX CPeAcTB MOBUMBHOrO YCTPOWCTBA.

Ncnonb3oBaHne AyTeHTU(PMKaUNOHHBIX AaHHbIX (LMdPOBON Koa ANa pa3brnokMpoBkU MOBUIbHOrO
yCTponcTBa/oTnevaTok nanbua/ckaHnpoBaHHOe u3obpaxeHne nuua KnueHTa) gonyckaercs npu
YCNoBUMK, 4TO MOOMIbHOE YCTPOMUCTBO KnneHTa, nocpeacTBOM KOTOPOro OCYLLIECTBASIETCA AOCTYN B
NHTepHeT-6aHK/MobunbHoe MpunoXeHne, wWwunu nporpaMmMHoe obecneyeHne MoOUIbHOM
YCTPOWCTBa He nogsepranvcb Moamdurkaumnsam, HapyLLaroLWmnm Nonb3oBaTerbCkoe cornalleHuve,
3aknoveHHoe mexay KnneHtom u npounssoamtenem MobmnbHOro ycTponcTea n/mnm nporpaMMHOro
obecneveHus.

BaHk He nonyyaeT, He aHanNM3MpyeT U He XpaHUT Takme AyTeHTUUKAUMOHHbIE AaHHble, Kak
LMdpoBON Ko4 ANdA pa3broKMPOBKM MOOMMABHOIO YCTPOKCTBA/OTNEYaToOK nanbla/CkaHMpOBaHHOE
n3obpaxkeHne nuua KnmeHra.

BaHk He HeceT OTBETCTBEHHOCTU N He OoTBevaeT 3a cbom B paboTe MOOGUIBLHOro yCTponcTBa npu
ncnonb3oBaHuy KnneHTom yHKLMM CKaHMPOBaHUA oTnevaTtka nanbua n n3obpaxeHnsa niua.

4.7. KnueHT o6si3aH OCyLLeCTBNATb M3MeHeHne AyTeHTUMUKALUMOHHBLIX AaHHbIX B CriyyYasx W
nopsgke, npegycMoTpeHHblx  PykoBoacTBOM — nonb3oBaTens. [lo  xenaHuo  KnueHTa
AyTEeHTUUKALMOHHbIE AaHHbIE MOTYT BbITb U3BMEHEHBI, B TOM YKCne ¢ ucnono3osaHmem KaHanos
ANCTaHLUMOHHOIO obCnyxmMBaHusi, B COOTBETCTBUM C PyKoBOACTBOM NONb3oBaTens.

4.8. Tpu otkpbitTum CuetoB, CuyeToB BKNagoB, npegoctaBneHun KpeawTtos, Beinycke Kapt c
ncnonb3oBaHneM KaHanoB AMCTaHUMOHHOro obcnyxmeaHma baHk pykoBoACTBYETCA UMELLMMNCA
B baHke Ha gaTty 3akntodeHus [JoroBopa KOMNIEKCHOro 6aHKOBCKOro 06CnyXnMBaHMs CBEAEHUSAMM O
KnueHTte, nony4yeHHbIMK B pesyrnbTaTe NpoBeaeHns naeHtudukaumm KnmeHta B COOTBETCTBUM C
TpeboBaHMsIMN 3akoHogaTtenbcTBa Poccunckon degepauum O NMpOTMBOOAEWCTBMM Neranusaumu
(0TMbIBaHMIO) AOXOAO0B, MOMYYEHHbIX NPECTYNHbIM NyTeM, U UHAHCMPOBaHUIO Teppopuama. B
crnydvae, ecnu Ha gaty nogadn B baHk 3asBneHus Ha npepoctaBneHne GaHKOBCKOW YyCnyru c
ncnonb3oBaHveM KaHanoB AuCTaHUMOHHOrO GaHKOBCKOro obcnyxunBaHud, nMmetowmecs B baHke
cBefeHusa o KnneHte He COOTBETCTBYIOT AencTBUTENBbHOCTU KnneHT 06513aH coobwmTb B BaHk 06

12 C momeHTa TexHuueckol peanunsaumm B baHke.
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n3mMeHeHun ceegeHunin o KnveHTte B geHb nogadn 3aasneHus.

4.9. Mopsapok noakn4vYeHnsa n ucnonb3oBaHna UHTepHeT-6aHKa

4.9.1. MNopgknioveHne k MHTepHeT-6aHKy NPOM3BOAUTCHA Ha OCHOBaHWW 3asBneHust KnueHta (3a
UCKIOYeHMEeM criydaeB, onucaHHblx B M.1.2.1 HacToawwmx Ycnosuin). KnueHT BblpaxaeT B
3asBreHMM CBOe cornacue Ha nonydveHune o1 baHka AyTeHTUMUKAUMOHHBIX AaHHbIX A1
ocyllecTBreHna nogknoyveHns WHtepHeTt-6aHka. lMoaknoyeHne k UHTepHeT-6aHKy npoucxogut
yepes akuent KnveHTom npegnoxeHmss baHka o nogknoveHun WHTepHeT-6aHKa nyTem
coBepLUeHNs nepBoro Bxoaa B MHTepHeT-6aHK, ncnonb3ys HanpasneHHble baHKOM NOrvH 1 naponb
Ha Homep TenedoHa, YKasaHHbIN B 3asiBrieHMn. CpoK OencTBus HanpasfeHHbIX BbaHkom
AyTeHTUdUKaUNOHHbIX daHHbix cocTtaBnsaeT 30 (Tpuauatb) kaneHgapHblXx gHen. B cnydvae
nogkntoyenns Kk WHTepHeT-6aHky KnueHta [lpeactasutenem KnveHTa nonHomoune Ha
nogkntoyeHne Kk WHTepHeT-6aHKy ©  nonyyeHne AyTEHTUMUKAUMOHHBIX AaHHbIX  OOJDPKHO
cogepxaTbCs B AOBEPEHHOCTU, BblaaHHOM [peacrtaButento knneHTa. lNogknioyeHmne K NHTepHeT-
©aHKy HecoBepLueHHoneTHero KnneHTa B Bo3pacTte oT 14 go 18 net ocywectensertca baHkom npu
yCrnoBumK NpeaocTaBneHnsa CooTBETCTBYHOLLEro MMCbMEHHOIO cornacust 3aKOHHOro npeacTaBuTens.
4.9.2. CTOpOHbI NpM3HatOT B KAa4eCcTBe eAMHON LKarnbl BpeMeHu npu pabote ¢ NHTepHeT-6aHKOM
MOCKOBCKO€ BpeMsi. KOHTPOMbHbIM ABMASIETCA BPEMSA CUCTEMHbIX HAacOB annapaTtHbIX cpeacTs baHka.
4.9.3. baHk BnpaBe npuocTtaHoBUTL obcnyxuBaHue KnveHta ¢ ncnonos3oBaHnem MHTepHeT-6aHka
B Ntobom 13 cnegyroLmnx crnyyaes:

4.9.3.1. HapyweHue KnneHTom ycTaHOBREHHOro [1oroBopoM KOMMMEKCHOro GaHKOBCKOro
oGcnyxuBaHusa nopsaka ncnonb3oBaHmsa MIHTepHeT-6aHka;

4.9.3.2. BbigBneHMe baHkoM onepauMin  MNXM NOMbLITOK  COBEPLUEHMS  Onepauun,
COOTBETCTBYHOLLMX NPU3HAKaM OCYLLLECTBNEHNA NepeBoaa AeHEXHbIX cpeacTs 6e3 4obpoBonbHOro
cornacua KnueHra;

4.9.3.3. Hann4yne y baHka ocHOBaHMM npegnosiarate KOMNpoMeTaumio AyTEHTUMKALNOHHbIX
AaHHbIX MO0 ncnonb3oBaHne NHTepHeT-6aHka TPeTbUM NNLOM;

4.9.3.4. B cnyyae ecnu gaHHble KnueHTa, cogepxatcsl B 6a3e gaHHbix banka Poccumn o
crny4vasx 1 nonbiTKax OCyLLECTBNEHMSA NEPeBOAOB AEHEXHbIX CpeACcTB 6e3 cornacus KnMeHTa;

4.9.3.5. noctynneHne ot KnueHTa 3asBneHMs O NPUOCTAHOBMEHUM OBCMYXMBaAHUSA C
ncrnonb3oBaHnem MHTepHeT-0aHka B ntoboe MNogpasgenenne banka nnun yepes KOHTaKTHbIN LEHTP
unu 3aaenenus B MNMogpasgenenne baHka o6 oTcyTCcTBUM HOMepa TenedoHa Ans 4OCTyNa K paHee
noakntoyeHHomy VIHTepHeT-6aHKy;

4.9.3.6. HanpaBneHne KnveHToMm B WHTepHeT-6aHKe pacnopsbkeHust Ha npoBefeHue
onepauuu, KoTopas MNpOTUBOPEYUT OEWCTBYIOLWEMY 3akoHogaTenbcTsy PO w/unm moxet 6biTb
onpefereHa Kak COMHUTENbHAagA onepaumnsi B COOTBETCTBUM C 3akoHogaTeNnbcTBoM PP n aktamun LB
P®. NMpun atom BaHk Bnpaee BepHyTb 6€3 ncnonHeHusa pacnopsikeHne KnneHra;

4.9.3.7. HenpefcTaBneHnsa KnueHtom B baHk mHgopmaumm cornacHo n. 2.2.2 HacTosLWwmx
O6wmx Ycnosui;

4,9.3.8. B pamKax WUCMOfHeHus  3akoHogartenbctBa Poccunckon depepaummn o
NPOTUBOAENCTBUM feranu3auumn (OTMbIBAHUIO) [OXOO0B, MOSMYYEHHbLIX MPECTYMHbIM MNyTeM, WU
PMHAHCUPOBAHUIO TEPPOPU3MA;

4.9.3.9. HenpeacTtasneHns KnneHTom B baHK cBegeHun, 3anpalumMBaeMbiX COrfacHoO
n 1.9. HacTosALwmnx ObLWwmx YcrnoBui;

4.9.3.10. B cny4ae BBeAeHUS B OTHOLIEHMM KnueHTa npouenypbl 6aHKpOTCTBa;

4.9.3.11. B cnyvyae ob6paleHns 3aKkoHHOro npeactaBuTens (poauTens, YCbIHOBUTENS,
noneuntensi) o6 OT3bIBE paHee aHHOro cornacusi Ha NnpegocTaBnenne goctyna Kk IHTepHeT-6aHKy
HecoBepLueHHoneTHeMy KnveHTy, nocTynuBLUEro 0O AOCTWKEHWUS TakMM HECOBEPLLUEHHONETHUM
Bo3pacTa 18 ner;

4.9.3.12. B cny4ae, ecnv KnueHT aBngeTtca IHOCTpaHHbIM areHToM;

4.9.3.13. uHbIX cnydasax, NpeaycMOTPeHHbIX 3akoHogatenbctBom PP unu PykosBogcTteom
nosnb3oBaTens.
BaHk nHdopmupyeT KnneHta o TakoM NPpUOCTaHOBMAEHUN U MPUYMHAX, NOCIYXXUBLUMX OCHOBaHUEM

ans Hero. WMHdopmuposaHne BaHkom KnveHTa npousBoauTcs B A€Hb MPUOCTaHOBIEHMS NyTem
NpeAcTaBleHNst COOTBETCTBYIOLLEro yBedomfieHus B nobom [MogpasgeneHnn baHka wnv B
KOHTaKTHOM LieHTpe, Unn nocpeacTBOM HanpasneHust TEKCTOBOro COOBLLEHMS.
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4.9.4. Ncnonb3oBaHne KnueHTom NHTepHeT-6aHka BO30OHOBNSETCA NOCne yCTpaHeHUst NpUYnH
NPUOCTaHOBIEHMSI HA OCHOBaHUW 3asiBrieHust No popme baHka, npegoctaeneHHoro KnveHTom B
noboe lMogpasgeneHne baHka, NMOO HanpaBNEeHHOrO Ha ANEKTPOHHbIN agpec baHka, ykasaHHbIN
Ha CaunTte c [NoaTBepXXOEeHHOro agpeca 3MneKTPpoHHOM noyThbl KnueHTta, nbo npeaocTaBneHHOro
yepes CanT cornacHo MHCTPYKLUN NO HanpaBfeHUo 3asiBNeHns, pasmeLleHHon Ha CanTe.

4.9.5. KnueHT BnpaBe oTkasaTbCs OT 0OCNYXMBaHUSA C UCMonb3oBaHMeM MIHTepHeT-6aHka nytem
npenoctaeneHns B nwboe lNogpasgeneHne baHka nucbMeHHOro 3asBrneHuns no cdopme baHka.
O6cnyxmBaHne ¢ ucnonb3oBaHnem VHTepHeT-6aHKa B TakoM crlydae npekpawaeTcs ¢ MOMEHTa
nonydeHuns baHkom 3assneHna KnmnexTa.

4.9.6. MNpekpalleHne obcnyxmBaHnst Cc ucnonb3oBaHneM WHTepHeT-6aHka He BnMseT Ha
OEeNCTBUTENbHOCTL M NOPSIAOK UCNONHeHnsa PacnopsikeHnii, copMUPOBaHHbIX OT MMeHn KnneHTta
00 MOMEHTa NpeKpaLLeHns obCcnyxmBaHusi.

4.9.7. O6bcnyxuBaHne KnmeHta ¢ wucnonb3oBaHneM WHTepHeT-6aHka npekpalliaetca 6e3
yBegomneHns KnveHTa B cnydae OKOHYaHMA aenctBus [JoroBopa KOMMMEKCHOro GaHKOBCKOro
obcnyxusaHusi.

4.9.8. baHk BnpaBe B OAHOCTOPOHHEM Mopsiake MpekpaTuTb obcnyxuBaHne KnueHta c
ncnonb3oBaHneMm KVHTepHeT-OaHka B cnyvae Heucrnonb3oBaHua KnveHtom WHTepHeT-6aHka B
TeyeHue 6 (LlecTtn) kaneHgapHbIX MecsLEB C MOMEHTa NOcnegHero Bxoga B MIHTepHeT-0aHk nyTem
HanpaBneHnss KnueHTy nMCbMEHHOro yBeAoMMeHuss nubo ysedomneHns no WHTepHeT-GaHKy.
O6cnyxumBaHue ¢ ncnonb3oBaHveM VIHTepHeT-6aHKa B TakOM crnydae npekpaLlaeTcsi No UCTe4YeHmm
10 (decaTtun) kaneHgapHbIX HEN C MOMEHTAa HanpaeneHus yBegoMneHus B agpec Knnenra.

4.9.9. B cnyyae ecnu obcnyxmnBaHue KnneHTta ¢ ucnonb3oBaHnem VHTepHeT-0aHka npekpalleHo
no Npu4YMHaMm, ykasaHHbIM B M. 4.9.3. HacTosawmx O6wux Ycnosui, nHbopmmpoBaHme KnmeHTtoB 06
onepauusix No c4yetam, B TOM 4uCrie, COBEPLUEHHbLIX C UCMOJIb30BAHNEM 3NIEKTPOHHLIX CPeacTB
nnaTexa, OCyLlecTBNsAeTcsa MNyTem MNpedocTaBreHus yBegomreHna B nobom [logpasgeneHunn
BaHka B cooTBeTCTBMM C pasaeniom 6 O0LmMx YCnosuia.

4.9.10. BaHk ocTtaBnaetr 3a cobor npaBO npepbiBaTb NpegocTaBneHne ycnyr 4epes
NHTepHeT-6aHK NO TEXHUYECKUM NPUYMHAM.
4.9.11. BaHk BnpaBe ycrtaHaBNMBaTb JMMUTbI MNPUHMMAEMbIX K WCMOMHEHUIO 4Yepes

MHTepHeT-6aHK NepeBOAOB MO MakCcMMalribHOM CyMMeE nepesoga wW/unm no MakcumarbHoW obLuen
CyMMe MNepeBodOB 3a 3agaHHbin baHkom nepuog. MHdopmaumsa o6 ycTaHOBMEHHbIX BaHkom
numuTax ykasaHa B Tapudax un Ha Cante.

4.9.12. Mpn NpoBeaeHnn KOHBEPCMOHHbLIX Onepauuin ¢ ucnonb3oBaHnem VHTepHeT-6aHka
BBeAeHne AyTeHTUMKALMOHHbIX JaHHbIX 03HavyaeT cornacue KnueHta Ha npoBeaeHve onepaumm
no Kypcy, ykazaHHOMY Ans AaHHoW onepauun B MHTepHeT-6aHke.

4.9.13. B cnyyae Komnpometauum KnuneHT o06s513aH HeMeaneHHO NpPOM3BECTU CMEHY
AyTEHTUMDUKALNOHHBIX AAHHBIX M CO0OWMTL 00 3TOM BbaHky Yyepe3 KoHTaKTHbIN UeHTp unu noboe
MoapasneneHune baHka.

4.9.14. Mpn wncnonb3oBaHn MobunbHoro npunoxeHna WHTepHeT-6aHka 3anoniHeHue
PEKBU3NTOB PACMOPSPKEHUA Ha NepeBos MOXeT OblTb MHULUUMPOBAHO MYTEM CHUTbIBAHUSA
nHpopmaumm m3 QR-koga WM NyTeEM CYUUTBLIBAHUSA MHOPMaUMM U3 NIATEXHOW CCbISKM,
npuwewen Ha ykasaHHbii KnneHTom HoMep TenedoHa npu coBepLUeHMM onnaTbl MOKYMKU Ha
caunTe TOproBO-CEPBUCHOro npeanpuaTtua. B cnyyae onpegenexHns baHkom nonyvartens nepesona
Kak nocTaBLUMKa ToBapoB, paboT, ycnyr, KnneHty MoXeT ObITb NpeanioXeHo COBEPLUMTbL NepeBoa
Nno pekBuauTam nonyyarensi, ykasaHHbiIM B QR-koge unu nnaTexHoW Cebinke, nNpullegllen Ha
yKasaHHbI KnueHToM HOMep TenedoHa npu cOoBepLUEeHUW OnnaTbl MOKYMNKW Ha canWTe TOproso-
CEPBUCHOrO MpeanpusaTus, a Takke Mo pekBM3MTam nonydatens, 3apaHee M3BeCTHbIM BaHky.
Ycnyra nepeBoaa UCNOMHAETCA U KOMUCCMOHHOE BO3HarpaxaeHue baHka Baumaetcs ¢ KnueHTa B
COOTBETCTBMU C BblIOpaHHbIM KnneHTom BapruaHToM.

4.9.15. NHTepHeT-6aHk MOXeT ncnonb3oBatbeca KnneHtom ana nonyyeHus ot baHka ycnyr,
OKa3blBaeMbIX B paMKax UHbIX, OTNIMYHbIX OT [loroBopa KOMMNIIEKCHOro 6aHKOBCKOro 06CnyKnuBaHus,
A0roBOpPOB, CTOPOHaMM KOTOPbIX ABNAOTCA BaHk n KnneHT, a Takke Ansa 3aknioveHusl, UCMOSTHEHNS,
N3MEHEHMS N PACTOPXEHUs Takux [oroBopoB. COCTaB yKas3aHHbIX Bblle YCNyr, AEWCTBUMN C
JOoroBopamu, a Takke NOpsiAOK MX OKa3aHus WUnM COBepLUeHWst onpegenstoTca PykoBooctBoM
nonb3oBartend no pabote B MUHTepHeT — GaHke.

4.9.16. KnuneHT BNpaBe yCTaHOBUTL OrpaHMYeHMs Ha NpoBeaeHne cobCTBEHHbIX onepaumin B
NHTepHeT-6aHke M MOOUNBHOM MNPUMAOXEHUM, B T.4. OrPaHMYUTb BO3MOXHOCTb MONyYeHUs
KPeauMTOB, U CHSATb paHee YCTaAHOBIEHHbIE OrpaHU4YeHusi nyTemM Mo4ayYn COOTBETCTBYHOLLENO
3asaBneHus no gopme baHka B MNogpasgeneHnn baxka.
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4.9.17. KnueHT, ¢ uenbio OTKpbITUS NEPBOro cyeTa pUANYECKOMY NULY/MHONBUAYANbHOMY
npeanpvHUMaTeNio, MOXeT OCyLeCTBUTb BXO4 B MoOWnbHoe npunoxeHne WHTepHeT-6aHka
i2B ons  iopuanyeckux nuy M HanpaBuTb HeobOXoaumble Onsi 3TOr0 LOKYMEHTbl, MCNOoSib3ys
AyTeHTUUKALNOHHbIE JaHHble, NpegHasHaveHHble ansa Bxoga B MHTepHeT-6aHK ons pusnyeckmx
nvud, B criyvae u nopsgke, npegycMoTpeHHoM [paBvnamm npeqocTaBneHnst YCnyr aneKTpoOHHOro
AokymeHtoob6opota B [l1AO «baHk «CaHkT-lleTtepbypr» C€ UCNONb3OBaHWEM  CUCTEMbI
ONCTaHUMOHHOro 6aHKoBCKOro obcnyxmBaHus «IHTepHeT-6aHkK i2B».

4.9.18. BaHk obsa3yeTca MHopMmpoBaTb 3aKOHHOrO npeacTaBmTens
HecoBepLueHHoneTHero Knnenta B Bo3pacte oT 14 go 18 net o nogkntoveHnn MIHTepHeT-6aHka n
06 onepauuax € wucnonb3oBaHnem WHTepHeT-6aHKa nNpW HanU4MM MNUCbMEHHOrO Ccorfacus
3aKOHHOrO  npeacTaBuTena Ha  nogknioveHne  VIHTepHeT-0aHKa, NpedoCTaBfeHHOro B
MoppasgeneHune baHka. MHdopmMupoBaHue 3akOHHOro NpeacTaBuTenst o NoakntoyeHnn NHTepHeT-
BGaHka ocyLlecTBnseTca B MOMEHT noJayn 3akoHHbIM npeactasutenem B MNogpasgeneHun baHka
cornacus Ha noakmoveHns HecoBeplueHHonetTHeMy KnneHnty MHTepHeT-6aHka. HdopmmnpoBaHme
3aKOHHOro npeacTaBuTens o6 onepaumax ¢ ncnonb3osaHmeM NHTepHeT-6aHka ocyLecTBnseTcsa B
MoppasgeneHun baHka npyv npeabsBNeHUN OOKYMEHTOB, MOATBEPXOAloWMX MOTHOMOYNS
3aKOHHOrO NpeacTaBuTens, NyTeM npegoctaBneHns Beinncku no cyery.

4.9.19. BaHk 0b6a3yeTcsa oTkasaTb KnueHTy B nogkntoyeHun Kk NHTepHeT-6aHKy, B criyyae
ecnn paHHble KnueHta cogepxaTtca B 6ase gaHHbiXx BaHka Poccum o cnyyasix M nonbiTkax
OCYLLEeCTBIIEHNSA NepeBOAOB AEHEXHbIX cpeacTB 6e3 cornacusa knueHta u ysegomuTb KnneHta o
NpuvyYnHE OTKasa nocpeacTBOM HanpaeneHus TekctoBoro coobuieHus unu B [logpasgeneHunn
BaHka.

4.10. Mopsapok o6cnyxuBaHusa Yepe3 KOHTaKTHbIN LEHTP
4.10.1. KoHKpeTHbI nepedeHb ycnyr, npegoctaBsnsemMblx baHkom yepes KoHTakTHbIV LIEeHTP,
pa3melleH B PykoBogcTee nonb3oBartend no obcnyxuneannio B KOHTakTHOM LeHTpe baHka.
4.10.2. Mpn  ucnonb3oBaHuM  ycnyr  baHK-kOHHEKT  KnuneHTy  npedocTasBnsieTcs

BO3MOXXHOCTb 3akntoyaTb ¢ BaHKOM JOroBopbl O NPeAoCTaBneHUn oTAeNbHbIX 6aHKOBCKMX yCnyr B
pamkax [oroBopa KoMMnekcHoro 6aHKOBCKOro o6CnyXMBaHUSA, nogaBaTb PacnopshkeHus o6
ocyLiecTBrneHnn nepesonos no Cuyety Yepe3 KOHTaKTHbIN LIEHTP, NO4aBaTh 3asiBNneHuns oo otkase
paHee npegocTaBneHHbIX yenyr baHka.

[loroBopbl O npegocTaBneHUN OTAenbHbIX OGaHKOBCKMX Yycnyr B pamkax [oroBopa
KOMMMeKCHOro 6aHKOBCKOro OBCNy>XMBaHWS 3aKOYaloTCa B NMUCbMEHHOW hopme nyTem obmeHa
AMEKTPOHHBbIMW OOKyMeHTaMu, nepegaBaeMbiMn no kKaHanam ceaAsn (MHtepHeT u TenedoHHoe
COeUHEHUNE), NO3BOSAIOLNMM AOCTOBEPHO YCTAHOBUTb, YTO AOKYMEHT UCXOOUT OT CTOPOHbI MO
A0roBopy. [ocToBepHOCTb noaTeepxgaercs NCNoNb30BaHWEM KnveHTtom CBOUX
AyTEHTUMUKALMOHHBIX OaHHbIX. [loroBopbl 3akntovarTcs nytem nNpuHatua KnveHtom odbepTbl
baHka, nepegaHHon nocpeacTtBoM TenedoHHoro coeanHeHud. Odiepta CcoaepXuT Bce
CyLLLeCTBEHHbIE ycrnoBus goroBopa. KnmeHT ocyllecTBnseT akuenT, nyTem HanpasneHus OTBETHOIO
ronocosoro coobuweHna o cornacum € ycrnoBusiMu  odepTtbl. [lognucanve  porosopa
OCYLLIECTBMISIETCA C WCMNONb30BaHMEM aHanora cobcTBeHHOpy4HOW noanucu KnveHta B BUAE
NPOCTOM 3fEKTPOHHOW MoAnuMcK, npeobpa3oBaHHOW B  9NEKTPOHHYH OpMYy TOfI0OCOBOW
nHpopmaummn. [Mopagok akuenta W NOAMMCAHUSA  [OOrOBOPOB  YCTaHOBMEH PykoBoACTBOM
nonb3oBartend no obcnyxunsaHmio B KOHTakTHOM LieHTpe baHka.

Wcnonb3oBanne KnveHToM AyTEHTUMKALUMOHHBLIX [OaHHbIX B KadecTBe aHarnora
COBCTBEHHOPYYHON MOAMUCK SBNSAETCS Haanexalmm NOATBepXOEHWEM TOro, YTO 3MEeKTPOHHbIN
OOKyMeHT coctaBneH KnneHTtom. CTOPOHblI NPU3HAKOT, YTO 3MEKTPOHHbIE  [OKYMEHTHI,
nepefaBaemMbie No kKaHanam ceas3un (TenedoHHoOe coeanHeHNe) B COOTBETCTBUN C PyKOBOLCTBOM
nonb3oBaTensi, MPU3HAKOTCA WUMEKLWMMN  PaBHYKO OPUOUYECKYID CuUIly C  OOKYMEHTamu,
coctaBrneHHbiMn KnneHtom u bBaHkOM Ha OyMaxHOM HoOcuTene W NOAMUCAHHBIMU UMK
COBCTBEHHOPYYHO, U MOIYT CNYXWUTb AOKa3aTenbCTBOM B cyde. [JOCTOBEPHOCTb 3MEKTPOHHbIX
AOKYMEHTOB KnwueHTa, cuMTaeTca YCTaHOBMEHHOW, MpW YCMOBWUM, YTO Npouenypbl NPOBEpPKu
AyTeHTUMDUKAUNOHHBIX AaHHbIX KnueHTa ganv nonoXutenbHbli pesynsTtar.

[OKYyMEHTbI, COCTaBfIEHHbIE B 3MIEKTPOHHOM (bOpMeE U NOAMMCAHHbIE C MCMOSb30BaHUEM
aHanora cobCTBEHHOPYYHOM NOANUCKM B BUAE MPOCTON 3NEKTPOHHOM NOANMUCKM B COOTBETCTBMM C
PykoBoacTBOM nonb3oBaTens, SBNAOTCA OCHOBaHWEM NSt NpoBeAeHust onepauun baHkom n/vnm
COBEPLUEHUS NUHbIX COENOK.

KnneHT cornawaeTcs, YTo B Cnyyasax 3akrouveHns OoroBopoB, nodavv PacnopskeHun Ha
COBepLUeHMe ornepauur no cyetam, nepegadn nHdopmaumm depes KOHTaKTHbIM LEHTP CeTu
3NEKTPOCBA3N, B TOM 4MCre MOABWKHOW pagvoTenedoHHON cCBA3M wu/unu cetn UHTepHeT, He
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ABNAOTCA 3aLUMULLIEHHBIM KaHarnoM nepegaym nHpopmaumm.

Mpn okazaHuM 6GaHKOBCKUX Yycnyr 4Yepe3 KOHTaKTHbIM UEHTPp ANns  YyCTaHOBNEHUs!
TenedoHHoro coegmHeHnsi ¢ KnmeHTom ncnonb3yeTcs TONbKo TeNegOoHHbIN HoMep (TenedoHHbIe
Homepa), ykasaHHble KnneHtom B KomnnekcHom 3assneHun/3assneHmnm/CornaleHnn/nmcbMeHHOM
yBeaoMneHnn ob nameHeHun ceegeHun o Knmexrte, npm ycrnosumn otcytcTeus B baHke nHgpopmaumm
oT KnneHTa o npekpaLieHnm ncnonb3osaHna KnneHTomM COOTBETCTBYIOLLEro TeNedOHHOro Homepa.

KnneHT oco3HaeT 1 cornallaeTcs Ha 3anucb TenedOoHHbIX MEPEroBOpoB, a Takke npusHaeT
B KayecTBe AOMYCTUMOro M JOCTAaTOYHOrO AoKasaTenbCTBa, NPUrogHOro Ang npeabsaABreHns npu
paspeLleHnn CNopoB B Cyae 3anucen TenedoHHbIX NeperoBopoB Mexay paboTHMKoM KOHTaKTHOro
ueHTpa u KnmneHToMm, ocyuliecTBrieHHbIX BaHkom npu nomowm cneunanbHbIX TEXHUYECKUX W
NporpaMMHbIX CPEACTB HA MarHUTHbIX UM UHBIX HOCUTENSIX.

4.11. Mopsaaok okazaHUA MH(OPMaLMOHHO-TEXHONTIOMMYECKUX YCIYT.

4.11.1. BaHk moxeT okasbiBaTb KnneHTy WMHAOPMaLMOHHO-TEXHONOrMYeckme ycryrm no
opraHusauum goctyna K MHOPMAUUOHHBIM CUCTEMaM WHbIX NWL C UCMNONb30BaHWEM KaHanoB
ANCTaHUMOHHOTO  ©aHKOBCKOro  OOCNyXMBaHWSi Ha OCHOBE MHTErpauMmM C  BHELWHUWMU
MH(POPMaLMOHHBIMKN cucTemammn. B cnydasx, yCTaHOBMEHHbIX 3aKOHOAATENbCTBOM, Takue yCnyru
MOryT OblTb OKasaHbl Ha OCHOBE WHTerpauunm C rocyAapCTBEeHHbIMU WHEOPMaLMOHHBIMU
cucTeMamu.

4.11.2. JInuom, OTBETCTBEHHBbIM 33 (YHKUMOHMPOBAHWE WMHAOPMALMOHHOMW CUCTEMDI
ABNSAETCA ee onepaTop, OCYLEeCTBNALWMIA AeATeNbHOCTb NO 3KChfyaTaumm MHPOPMaLMOHHOM
cuctembl. Onepatop obecneumBaeT cobniogeHve TpeboBaHuin 3akoHopaTenbcTBa npu cbope,
XpaHeHun n obpaboTke MHOPMauuK, copepxallenca B MHopMaunoHHo cucteme. Nopsigok
oKasaHusa MHPOPMALMOHHO-TEXHONOMMYECKUX YCAYr C UCMOMNb30BaHMEM KaHanoB AMCTaHLNOHHOIo
GaHKOBCKOro obcnyxvMBaHusi ycTaHaBNMBaETCsl COOTBETCTBYHOLWMNM PykoBOACTBOM NMonb3oBaTenNs.

5. YCNYrA «MH®OPMUPOBAHMUE MO KAPTE PUSH/SMS» / « IH®POPMUPOBAHMUE MO
KAPTE E-MAIL» U BAHK-UH®O
5.1. Mopsgok npegoctaeneHus ycnyrim «WMHdopmmpoBaHme no kapte Push/SMS» [/

«MHpopmupoBaHne no kapte E-mail» ¢ ncnonb3oBaHMem TeKCTOBbIX COOOLLEHWA WU3MNOXEH B
PykoBoactBe nomnb3oBaTtens no paboTte ¢ kaptamy nnatexHblx cuctem Visa International,
Mastercard Worldwide, Mup, UnionPay International. PykoBogctBom nonb3oBatens MoryT ObiTb
YCTaHOBIEHbl OO0MNOMHUTENbHbIE AEeNCTBUS, 6e3 COoBepLlUeHMsI KOTOPbIX CO CTOPOHbl KnuneHTta
nony4eHme TekcToBbIX cOOOLEeHnn ByaeT HEBO3MOXHO.

5.2. BaHK BnpaBe NpMOCTaHOBUTb OKasaHue ycnyrn «IHpopmuposaHue no kapte Push/SMS» /
«WHpopmupoBaHne no kapte E-mail» B cnyyae noctynneHns B baHk wuHMopmaumm o
KomnpomeTtaumn. O npnoctaHoBneHnn okasaHus ycnyrm «MHgopmuposaHue no kapte Push/SMS»
| «NHpopmupoBaHne no kapte E-mail» bank yBegomnsier KnmeHTa nyTtem MCNoOnb30BaHUS
KOHTaKTHOM MHGopMauun, nmetolerncs y baHka ansa ceasun ¢ KnueHTtom.

5.3. B pamkax ycnyrm BaHk-uHo BaHk npegoctaBnset KnueHTy uHdgopmaumio no [Jorosopy
KOMMMeKCcHOro 6aHKOBCKOro obcnyXnBaHus, KpeauTHbIM NPOAYKTaM, HOBbIM MPOAYKTaM U ycryram,
N MHYI nHpopmaumnio (K TakMM MHAPOPMALMOHHBIM COOBLLEHNAM OTHOCATCA: NpeaynpexaeHne o
HacTynneHun gatel nnatexa no Kpeanty, ygeaomneHmsi 0 HeobxoanmocTu npeaocTtaBneHmns B baHk
AOKYMEHTOB COrflacHO NyHKTY 2.2.2 HacToswmx O6wmx ycnosum m 1.4.).

6. LHOOPMUPOBAHME KNMEHTA O COBEPLLEHWUWX ONEPALIUA C
MUCMOJIb3OBAHUEM 3JNIEKTPOHHbIX CPELOCTB MITATEXA

6.1. BaHK MHopmupyeT KnneHTa 0 COBEPLLEHHbIX Onepaumsix C UCMONb30BaHNEM ANTEKTPOHHbIX
CpeacTB nnatexa nyteM HanpaeneHuss KnueHTy yBeOOMMEHWUS OOHWUM WKW HECKONbKUMMN
cnocobamn (OCHOBHble CNocobbl HanpaBneHusl yBeOOMSIEHUI) B COOTBETCTBMM C 3asiBIIEHUEM
KnnenTa:

6.1.1. B NHTepHeT-6aHKe, Npy ycnoBuM NOAKMOYeHUss ycnyrn VIHTepHeT-6aHK. YBeaoMneHne B
MHTepHeT-6aHke 06 onepauuu, COBEPLUEHHOMW C WUCMOSMb30BaHMEM ONEKTPOHHOIo CcpeacTsa
nnatexa, CTaHOBUTCS LOCTYMHbIM OS11 O3HAaKOMIIEHUS cpa3sy Mocre COBEepLUEHUs onepauun B
pasgene «W/ctopusay. YBegomneHue cumtaeTcst nosnydyeHHbiM KnnmeHToM C MOMEHTa, Korda OHO
cTano AOCTYNHbIM Ans o3HakoMneHus KnueHta B VIHTepHeT-6aHke.

6.1.2. nytem cbopmMupoBaHMa U NpeaocTaBreHns yBeAoOMeHUs 06 onepaumsix, COBEPLUEHHbIX C
NCNoNb30oBaHMEM JNEKTPOHHOrO CpeacTBa Mnarexa, 3a npeablaylwivn KaneHaapHblii mecsy B
nobowm MNogpasgeneHnn baHka oanH pa3 B mecsy B AaTy, ykasaHHyto KnneHtom B 3assneHun. B
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cnyyae, ecnu pgarta nonyvyeHus YBEOOMNEHUs He YykasaHa B 3asiBlieHUMM, YBedOMIieHMe
npepoctaenseTca oguMH pa3 B Mecdau Ha 5(Matein) paboumn geHb mecsua, cnegyrowlero 3a
OTYETHbIM. YBegomneHne baHka B Buae BbIMUCKM B BYMaXHOM BMAE CUMTAETCS MOSyYEHHbIM
KnueHToM € MOMEHTa, korga OHO COPMMPOBAHO WM CTano AOCTYMHbIM AN NONyvYeHus B
MogpaspenerHnn baHka.
6.1.3. nytem chopmupoBaHMa 1 NpegocTaBneHns yBeAOMeHUs 06 onepaumsix, COBEPLUEHHbIX C
ncnonb3oBaHNMeM JMEKTPOHHOrO CpeacTBa nartexa, 3a Npeablaywunin kaneHaapHbld Mecsil Ha
MoaTeepxOeHHbIM agpec ANeKTPOHHOM MNOYTbl, YKasaHHbIM B 3asBrneHun KnneHTa, oguMH pas B
mecsL, He no3gHee 5(Matoro) paboyero aHa mecsiLa, cneayoLwlero 3a OTYETHbIM;
6.2. Bbibop cnocoba/Heckonbkux  crnocoboB  HanpaBneHud  baHkoM  yBe4OMIEHUN
ocyuwiectsnsietTca KnnmeHToMm Ha ocHoBaHMM KomnnekcHoro 3asisnenuns. B cnyyae ecnu KnueHT He
BblOpan cnoco® HanpaeneHus yBeaomneHun, TO KnmeHT nonyvaetr yBeoOMMeHMs B
MoppaspeneHusix baHka B cooTtBeTcTBUM C N. 6.1.2. HacToslwmx OOWMX YcnoBui w/wunm B
NHTepHeT-6aHke, B cootBeTcTBUM C M. 6.1.1. HacTosAwmx O6wmx Ycnosui. B cnyvae 3akntiodeHust
[oroBopa komnnekcHoro ©aHKOBCKOro obcnyxmBaHua 4deped Cant banka wunu MobunbHoe
npunoxexune, baHk MHpopmunpyeT KnmneHTa O COBEpPLUEHHbIX Onepaumsix C WUCNONb30BaHWEM
3MEKTPOHHbIX CPEACTB NnaTexa nyTem HanpasneHnst KnueHTy yBegomneHumi B IHTepHeT-0aHke (B
T.4. MoGUIbHOM NpUAOXKEHUN).
6.3. KnmeHT MOXeT NOAKMYNTbL ONONHUTENbHbIA cnocob HanpaeneHusa baHkom yBegomneHun
- nyTemM hopMmnpOBaHNS 1 NpeaoCcTaBnNeHnst yBeAOMMNEHNA B paMkax ycnyrmn «MHgopmupoBaHue no
kapte Push/SMS» / «WHdpopmmpoBaHne no kapte E-mail» B cootBeTcTBUM C PykoBOACTBOM
nonb3oBatend u Hactoswumn [pasunamn. «UNHdopmupoBaHue no kapte Push/SMS» [
«MHpopmupoBaHne no kapte E-maily» 6yger saBnATbCcs  OONONHUTENbHBIM  CNOCO6OM
MHAOPMMPOBAHUSA B Criydae €ero MOAKMIOYEHNsT KIMEHTOM. YBEOOMIIEHME B paMKax YCyru
«WMHdopmupoBaHne no kapte Push/SMS» / «/HdopmnpoBaHme no kapTe E-mail» cumntaetcs
nony4eHHbIM KnveHTom B aaty ero HanpaeneHnsa KnneHty BaHkom, ecnv nHoe He NnpeaycMOTpPEeHo
PykoBogcTBoM nosb3oBaTens.
6.4. B uensx obecneveHns TpeboBaHun dPenepanbHoro 3akoHa ot 27.06.2011 N 161-d3 «O
HaUMOHaNbHOW MNNaTeXHOM CUCTeEME» YBeOOMIEeHUs, HanpasBneHHble oT baHka KnueHtam B
cooTBeTCcTBMM ¢ N.6.1, 6.3. HacTosLnX OBLKMX YCNOBUIN, XpaHATCHA B 9NEKTPOHHOM BUAE B cUCTEMax
BbaHka He meHee 3 (Tpex) neT, COOTBETCTBEHHO:

— HanpaBeneHHble B IHTepHeT-6aHke — B cucteme NHTepHeT-baHk;

— dopmupyemele B MNMogpasgeneHusx baHka — 8 ABC P T-baHk;
— HanpaBneHHble Ha agpec anekTpoHHon noutbl KnueHnta (E-mail) — B npoueccuHre, ABC
LI®T-baHk, a Takke B apXMBHbIX 3NTIEKTPOHHbIX Ba3ax AaHHbIX baHka;

— HanpaeneHHble B Buage Push/SMS — B ABC LI T-baHk, a Takke B apXUBHbIX 3NTEKTPOHHbBIX
0asax gaHHbIx baHka.

6.5. VYcnyrm, B pamkax KOTOpbIX NPOU3BOOUTCS AOMNOSIHUTENbHOE WMHOPMUPOBaHUE B
CcooTBETCTBMM C N. 6.3. O6LWKMX YcnoBuii, oka3biBalOTCA 3@ ONOMHUTENBHYIO NaTy B COOTBETCTBUN
¢ Tapudamn baHka.
6.6. B cny4yae ecnu IHTepHeT-0aHK y KnneHTa He nogkntoyeH / oTknodeH / 3abnokuposaH, baHk
nHdopmupyeT KnveHTa O COBEpPLUEHHbIX Onepauusax C MUCrOofb30BaHUEM 3SIEKTPOHHbLIX CPEeAcTB
nnartexa B nopsake, NpeaycMoTpeHHoM n. 6.1.2. HacToswmnx O6Lwmnx Ycnosui.
6.7. Ecnn KnueHt yBegomnsetrca baHkom 0 coBepLueHuMn onepaumi HeCKONbKMMK crnocobamm
(Hanpumep, nonyyeHnem ysegomneHun B MNogpasgeneHunsax baHka u TekcToBbiM cooblieHnem B
pamkax ycnyrn «MHdopmmpoaHme no kapte Push/SMS» / «MHdopmupoBaHue no kapte E-maily,
To KnueHT cuutaetcs NpoMHAOPMUPOBAHHBIM C MOMEHTa MonyyYyeHns Haubonee paHHero
yBegomneHns ot baHka.
6.8. B yBegomneHusx, HanpaBnseMbliXx B COOTBETCTBUMM C N. 6.1. HacToAwmx O6wmx Ycnosun
YKa3bIBalOTCSA:

—  HaMMeHOBaHWe UNn UHble pPekBuU3nTbI baHka;

—  CYeT n/unu Homep, Ko U/Unm NHOW MAEHTU(UKATOP ANEKTPOHHOIO CpeacTBa nnaTexa;

—  BuUg onepauuu;

— [arta onepauuu;

—  CyMma onepauuu;

—  CyMMa KOMUCCMOHHOTO BO3HarpaxaeHus (B criyvyae ero Banmanuns nnbo nHpopmaums ob ero
OTCYTCTBUN);

—  unaeHTudumkaTop YCTPOMCTBA MNpU €ro NPUMEHEHMU [ANnsi OCYLLECTBEHUs onepauun ¢
NCNONb30BaHMEM ANEKTPOHHOrO CpeacTBa nnaTexa.
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7. NOPAOOK OCYLWECTBIEHUA KOHBEPCUOHHbIX ONEPALIUA
7.1. BaHk ocyLlecTBNAeT KOHBEPCUMOHHbIE onepauun cnegyoumx BUA0B:

— CTtaHgapTHble KOHBEPCUMOHHbIE onepauun (B T.4. no MNopy4veHuto «Mon Kype»);

— KoHBepcuroHHble onepaumn ¢ ObecnevnTenbHbIM B3HOCOM.
7.1.1. CtaHgapTHble KOHBEPCUOHHBLIE Onepaumn OCyLLEeCTBNAIOTCA Ha OCHOBaHUM PacnopspkeHus
KnueHTta, npegoctaBneHHoro Ha GymaxxHomM HocuTerne B BUAe 3asiBieHUs Ha COBepLUEHNe COENKu
no Kynne-npogaxu 6e3HannyHom NHOCTpaHHoM BantoThl No hopme baHka B Nogpasgenennn baHka,
nnbo Ha ocHoBaHun PacnopsikeHusa KnveHTa, nogaHHoro nytem obpauieHms B KOHTaKTHbIA LEHTP
baHka, nMbo Ha ocHoBaHuMM PacnopsbkeHnst KnueHTa B 3NeKTpPOHHOW dopMe NocpencTBOM
MHTepHeT-6aHKka B COOTBETCTBUM C PykOBOACTBOM nonb3oBatensi no padorte B MIHTepHeT-6aHke. B
3a8BIEHMM YKa3blBalOTCS BCE CYLIECTBEHHble YCMOBUS KOHBEPCUMOHHOW onepauuun: CymMMbl
nokynaemon u npogasaemon BantoTbl, Kypc BaniwoTbl no caenke, cyeTa Ans cnucaHus wm
3ayncnenns BanioTbl, gata M Bpems MOCTYNneHus 3asBneHusi, pekBusnTbl KnueHta. baHk
ucnonHset PacnopsikeHne KnueHTa nyTeM nepeBofa cpenctB Mo cdetam. [loaTeepkaeHuem
OCYLLIEeCTBIIEHMS KOHBEPCUOHHON onepaumm saernseTcs Boinucka no cyeTy U/mnm MHON AOKYMEHT no
ycmoTpeHuto baHka.
7.1.2. CtaHgapTHble KOHBEPCUMOHHbIE OMepaumy OCyLLEeCTBNSITCA B noapasgeneHusax baHka, a
Takke B WHTepHeT-6aHke no kKypcy baHka, yCTaHOBNEHHOMY Ha MOMEHT COBEpLUEHMS
KOHBEPCMOHHOM onepauuun. KnmeHT Ha MOMEHT coBepLUeHus onepauuun B lNogpasgeneHnn baHka
U1 NOATBEpPXAeHusa onepaunn B MIHTepHeT-0aHke obecneumBaeT Ha CuyeTte, MO0 BHOCUT B Kaccy
MoapaspeneHns baHka MONHy cCymMMmy On9 KOHBepTauum OeHexHblX cpeacTtB. CTtaHgapTHble
KOHBEPCUOHHbIE onepauuun no lNopyyeHnto «Mown kypc» ocyuwlectenstoTcs B MHTepHeT-6aHke no
Kypcy KnunenTa. baHk akuentyeT NopydyeHne «Mon Kypc» ecnv B Te4eHne CpoKa, YCTaHOBMEHHOIO
no [Natbl akuenta Nopy4veHua «Mown kypc» (BkntountenoHo), Kypc BantoTbl, gocTurHeT B ntobon
AeHb 0o nctederns datol akuenTa MNopyveHusa «Mon kypc» 3Ha4YeHus, ykasaHHoro KnueHtom. baHk
ncnonHset MNopydeHne «Moi Kypc» B MOMEHT akuenTa lNopydyeHna «Mon Kypc» npu Hannymm Ha
CueTe NOMNHOM CyMMbI AN KOHBEPTaL MW OEHEXHbIX CPeACTB.
7.1.3. KoHBepcuoHHble onepauun ¢ ObecnevnTenbHbIM B3HOCOM OCyLlecTBnsoTCcs B MHTepHeT-
6aHke, ecrnu nHoe He cornacosaHo baHkom 1 KnneHTom, B COOTBETCTBUM C Y CNOBUAMM 3aKITHOYEHMUS
OOroBOopoB Kynnu-npodaxku 6e3HanuuHon BantoTbl «bupxeson moct» B MAO «baHk «CaHkT-
MeTepbypry».
7.1.4. TlpoBeaeHMe KOHBEPCUOHHBIX OMepaLmii HEBO3MOXHO MO cyeTaMm Bbl4audn LENEBbLIX 3aiMOB,
cyeTaMm, K KOTOpbIM BbinyweHbl KapTel Tvna "[etckaa" M cyeTam, Ha KOTOPbIE HaNOXeHbl
OrpPaHMYEHNa MO PAaCroOPSPKEHUIO OEHEeXHbIMWM CpeacTBaMn B Crydasx, YCTaHOBMNEHHbIX
3akoHogaTenbcTBOM PO,
7.2.  Tlpwn ocywectBrneHun KnneHToM KOHBEPCUMOHHOW onepaumu B 6e3HanuyHon opme cymma
npuobpeTtaemon n npogasaemMon BantoTbl okpyrnseTca 4o BTOPOro 3Haka nocne 3anatoi. MNpun atom
ans npnobpetaemMon CyMMmbl UCNONb3YeTCS METOL OKPYINEHMS K MEHbLUEMY, a AN NpogaBaeMon
CYMMbl — METOA OKpyrneHus K Gonblwemy. Ecnv nocne okpyrneHus ogHa wunu obe nony4vyaemble
BENUYMHBI PaBHbI HYMO, TO OCYLLECTBUTbL KOHBEPCUOHHYIO Onepauunio HEBO3MOXHO.
7.3. KoHBepTauuss no onepauusaMm C ucnonb3oBaHMeM KapTbl w/unu ee pekBM3WTOB
OCYLLEeCTBISAETCA B COOTBETCTBUM C YCMOBUAMWU BbiNycka U obBCnyxmBaHust 6aHKOBCKMX KapT B
MAO «BbaHk «CaHkT-lNeTepbypr».
7.4. TepMuHbl, Ucnonb3yemble B HacTodAWeMm pasgerne 7 M He onpedeneHHble B pasgene
«TepMmuHbl 1 onpegeneHus» OOLWMX YCNOBUKW, TPaKTylOTCA B COOTBETCTBUM C YCNOBUSIMU
3aKNIOYEHNA JOrOBOPOB Kynnu-npoaaxu 6esHanuyHon Bantotbl «bupxeson moct» B NMAO «baHk
«CaHkT-lMNeTepbypr».

8. NOPAAOK BHECEHUA UBMEHEHUW U OONONHEHWI B OrOBOP KOMMMNEKCHOIO
BAHKOBCKOIO OBCITYXKUBAHUA

8.1. BHeceHue nameHeHun B [1oroBop KOMNNEKCHOro 6aHKOBCKOro 06CNyXMBaHUS, B TOM Yncne
yTBepxaeHne baHkom HoBow pepakuum [MpaBun KoMMANekcHOro 6GaHKOBCKOro obcnyxuBaHus,
PykoBoacTte nonb3oBaTtensa u/vnn TapudoB (M3MEHEHWEe pas3MepoB, YCNOBMI U nopsagka ynnaTbl
KOMWCCMOHHOIO BO3HarpaXaeHus, yCTaHOBIEHHbIX Tapudamu, BBeAeHME B LENCTBUE HOBbIX
TapudoB), ocyliectensaeTca baHkoM B nopsake, npeaycMoTPEeHHOM HacTosAWwmuM pasgenom ObLwmnx
YCMOBUWK, C Yy4€TOM OCOBEHHOCTEN, yCTaHaBMMBaEMbIX YCMOBUAMU NPeaoCTaBNeHNsS KOHKPETHbIX
ycnyr. BaHk uHpopmupyet KnueHta o6 ytBepxaeHun HoBow pepakuun MpaBun KOMNIEKCHOro
©aHkoBckoro obcnyxmBaHus, PykoBoacTB nonb3oBatens v TapudoB, nNyTem pasmMeLleHus
WHdopmaumm Ha Cante baHka He nosgHee yem 3a 15 ([MaTHaguaTth) KaneHOapHbIX AHEW A0
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BCTynneHust B cuiy HoBow pegakuun MNMpasun/PykosoacTte/Tapudos, Takke baHk npegoctaenseT
BO3MOXHOCTb O3HakomuTbcsl € pegakumen [Npasun/PykoBoacts/Tapudos B [NogpasgeneHnsx
BaHka.

8.2. Ipwn Hecornacun ¢ mnameHeHusimu lNpasun, PykoBogcTB nonb3oBatensa w/vnn Tapudos
KnueHT wnmeeT npaBoO pacToprHyTb [loroBop KOMMIEKCHOro 6aHKOBCKOro obcnyXuBaHus,
OTKa3aTbCA OT MOSfb30BaHUSA OTAENbHbIMM GAHKOBCKMMW yCnyramum B OOHOCTOPOHHEM MOpsigKe
nyTem npeacraBneHnss COOTBETCTBYIOLLEro 3asdBreHuss B baHk, noraweHus wumerollencs
3agomkeHHocTu no Kpegutam, npegoctaBneHHbIM B paMmkax [JoroBopa KOMMneKkCHOro 6aHkoBCKOro
obcnyxuBaHus, 3akpbiTua CuyetoB/CuyeToB BKMagoB, obcnyxumBaemblx B pamkax [oroBopa
KoMnnekcHoro 6aHkoBCkoro obcnyxuBaHus, B Tedernne 15 (MartHaguaTtn) KaneHgapHbIX AHEW A0
haTtbl BBegeHuMss B gencTtBme Hoeblx [lpasun, PykoBogcTtB nonb3oBatens wu  Tapudos.
HenpeactasneHne B baHK 3adBneHWs, HenoraweHwe 3afoimkeHHocTu no Kpegutam u
HeuncnonHeHme obs3atenbcTB B pamkax Cornawenunsa «bupkeBon MOCT» K MOMEHTY BCTYMMEHMS B
cuny n3MeHeHun aBnseTcsa cornacveM KnveHTta ¢ TakuMy U3MEHEHNSMN.

9. OTBETCTBEHHOCTb CTOPOH
9.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEMCMOSHEHNE (HEHaA exallee NUCNOSTHEHNE) CBOUX
o6s3arenbcTtB no [loroBopy KOMMMEKCHOro ©aHKOBCKOro o6CnyXMBaHUMA B COOTBETCTBUM C
3akoHogaTtenbcTBoM Poccuiickon denepaunn.
9.2. CTtopoHbl 0cBOOOXOAOTCS OT OTBETCTBEHHOCTU 3a MOMHOE WM YacTUYHOE HEWUCTMOSNTHEHMEe
cBoux 06s3aTensCTB No [JOoroBopy KOMMMAEKCHOro 6aHKOBCKOro 06CnyXMBaHmsi, €CNn HENCMNONHEHME
OyneTt aABNATbLCA CreacTBMEM OBCTOATENLCTB HENPEOAONIMMON CUIbl, TO €CTb Ype3Bbl4alHbIX U
HenpegoTBpaTUMbIX OOCTOATENLCTB, BO3HUKLWIMX MOCNe BCTynneHuss B cuny [loroBopa
KOMMIIEKCHOrOo ©aHKOBCKOro obcnyxmBaHus. [encTBue OOCTOATENBCTB HEMPEOAONIMMON CUmbl
CTOpOHbI OOMKHbI NoATBepXOaTb [OOKYMEHTaMU KOMMETEHTHbIX opraHoB. O HacTynneHun
obcToATenbCcTB Henpeogonumon cunbl CTOpPOHbI 06A3yHOTCS M3BewaTb Apyr Apyra B CPOK He
nosgHee 5 ([Msatn) pabounx gHEn oT HAaCTyNNeHUs ykasaHHbIX COObITUN.
9.3. K Takmm obcToaTensctBam 6yayT OTHOCUTLCS: BOEHHbIE AENCTBUS, MaccoBble 6ecnopsaku,
CTUXMIHble 6efcTBUS, OTKMOYEHWE 3NEeKTPO3Heprum, 3abacToBku, U Apyrne obcToATenbCcTBa,
Jenawouwme HEeBO3MOXHbIM  UCMOSHEHME  00s3aTenbCTB, MPEeAyCMOTPEHHbIX  [loroBopom
KOMMMeKCHOro 6aHKOBCKOro 06CnyKmBaHms.
9.4. CropoHa, noapeprilasics [OeNcTBUIO OOCTOATENLCTB HENPeoaoNIMMON  CUMbl, HeceT
OTBETCTBEHHOCTb 3a BO3MOXHbIE€ OTpMUATENbHbLIE NOCNEACTBMS B Clly4ae HECBOEBPEMEHHOIO UMK
HenonHoro yeedomseHns ppyron CTopoHbl 00 0OCTOATENbCTBAX, YKasaHHbIX B HACTOALLEM
pasgene O6wmx Ycnosumn.
9.5. bBaHK He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE WCMONHEeHMe PacnopsXeHun
KnueHTta, ecnu onepauum no KOppecrnoHAEeHTCKOMY cyeTy baHka He OCylecTBRAsTCA UM ux
UcnonHeHve 3agepxuBaetca B pesynbTate geuncteuni (6esgencteua) banka Poccun, ero
noapasneneHun, 0OaHKOB-KOPPECMNOHAEHTOB WM  WHbLIX TPeTbMX nuu, obecneymBaloWnNX
COBepLUEHME onepauuni no KoppecrnoHAeHTCKoMY cyeTy baHka.
9.6. baHK He HeceT OTBETCTBEHHOCTM 3a YObITOK, MOHECEHHbIN KnueHToM BcrneacTeue
WCMOMHEHNS NOPYYEHUs, B TOM yucne PacnopspkeHusi, BblAAHHOTO HEYNOSTHOMOYEHHbIM JIULIOM,
€Cnn C WuCnomnb3oBaHWEM nNpedyCMOTPEHHbIX 3akoHodaTenbCcTBoM Poccuiickon ®egepauuu,
HOpPMaTMBHbIMM OOKyMeHTamn baHka Poccum wn [MpaBunamu KOMMMEKCHOro ©aHKOBCKOro
obcnyxunsaHus npoueayp baHk He Mor ycTaHoBUTE (bakT Bbigaum NOpPyYeHUst HEYNOSTHOMOYEHHbIM
KnueHtom nuuom.
9.7. BaHK He HeceT OTBETCTBEHHOCTU 3a cbou 1 OTKasbl B paboTe KaHanoB ANCTaHLMOHHOIO
obcnyxunanus, «MHdopmmpoBaHme no kapte Push/SMS» / «MHdopmupoBaHue no kapte E-mail»
n baHk-MHGO, CBA3aHHbIE C HapyLleHnaMM B paboTe obopyaoBaHMs CBA3W U/unu ceTen CBA3U, a
TaKke C MHbIMU NPUYMHAMK, HaxoaswWmMmMucsa BHe cdepbl KOHTpons baHka, 1 BO3HMKLIME B 3TON
CBA3N YObITKN.
9.8. bBaHK He HeceT OTBETCTBEHHOCTW 3a oOnepauun, COBEPLUEHHbIE C WCMOSIb30BAHUEM
AyTEHTUMUKALUMOHHBIX AaHHbIX KnueHta wn/vunn anekTpoHHbIX cpeacTs nnatexa KnuedTa, Ao
MOMEHTa nonyyeHnsa uHdopmauum 06 wux KomnpomeTauuwm, €cnm MHOE He YCTaHOBMEHO
3aKoHO4aTENbCTBOM  WU/MAM  ApyruMy  nonoxeuusimm  [paBun  KOMNEeKCHOro  6aHKOBCKOro
obcnyxusaHusi.
9.9. KnmneHT HeceT OTBETCTBEHHOCTb 3a NPaBUINBHOCTb U CBOEBPEMEHHOCTb HarnoroobnoxeHus
CYMM, 3a4ncngembix Ha CYeT 1 pacxogyeMbix UM, 3a UCKITIOMEHNEM TeX Cryvaes, Koraa yaepxaHue
Hanora Bo3no)eHo Ha baHk 3akoHogaTenbcTtBoM PO.
9.10. KnneHT HeceT OTBETCTBEHHOCTb 3a noadepXaHue B aKTyarbHOM COCTOSIHUM [aHHbIX
KnueHTta, coobueHHbIXx M BaHky B cooTBeTcTBUMM C N. 2.2.1. HacToAwmx OBwmx Ycnosuin, B TOM
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yucrne wuHdopmaumm, wucnonb3dyemon ana cesasm ¢ KnueHtom (Homep TenedoHa, agpec
3NEKTPOHHOW MOYThI U Np.).

9.11. KnmneHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE TMOoNyyYyeHne U O3HaKoMMeHue C
yBegomMmneHuamu baHka o6 onepauusx, npegoctaBnsemblx KnneHTy B COOTBETCTBUM C pasgenom
6 O6wunx Ycnosui, n nigopmmpoBaHme baHka B cnyvyae Hecornacusi ¢ onepaumusamu.

9.12. KnneHT HeceT BCe pPUCKW, CBA3aHHble C TeM, 4YTO HanpasneHHas baHkom KnneHTy
NMHopMaums MOXET cTaTb AOCTYNHOW TPETbUM NMLaM.

9.13. baHK He HeceT OTBETCTBEHHOCTW 3a NOCNEeACTBUS HEUCMNOMHEHUSA pacrnopsikeHun KnueHTta
Ha COBEpLUEHWE TpPaHCrpaHU4YHbIX NEepeBOAOB BCreACTBUE ONOKMPOBAHUSA OEHEXHbIX CpeacTs
WMHOCTpaHHbIM BaHKOM-KOPPECMOHAEHTOM, B T.4. B Criyyae OENCTBUSI B OTHOLLUEHMM OTNpaBuTENs
uwvnn nonydatensa wwunu ©OaHka nonyvatensa nepeesoda W/MNU TPaHCrpaHMYHOIO nepeBoda
CaHKUMOHHBIX orpaHuyeHunin. Takke baHk He HeceT OTBETCTBEHHOCTU 3a HecBOEeBpeMeHHoe
ncnonHeHne pacnopsikeHn KnneHra, 3agepkka UCnosiHEHMS KOTopbIX 00ycnoBneHa npoBegeHnem
WMHOCTPaHHbIM BaHKOM-KOPPeCnoOHAEHTOM Mpoueayp KOMMIIaeHC-KOHTPONA TpaHCrpaHUYHOro
nepesoaa, B T.4. Ha npeameT cooTBeTCTBUSA CaHKLMOHHBIM OrpaHUYeHUsAM.

9.14. BaHK He HeceT OTBETCTBEHHOCTM 3a HecBOeBPeMeHHOE WCMOoNHEeHne/HencnonHeHme
pacnopsbkeHun KnueHta, ob6s3aTensCTB No npoBeaeHuto onepaumi no Cyety, B TOM 4ucrne no
3a4nCeHN0 OeHEXHbIX cpencTB Ha CueT B cooTBeTCTBUM € N.2.3.12 HacTosAwmx O6Lmnx ycrnoesun,
a Takke B Cryyae ycCTaHOBIEeHWs GaHKOM-KOppPecnoHOEeHTOM orpaHuyeHun no cvety baHka Ha
NCnomnb30BaHne NOCTYMMBLUMX OEHEXHbIX CPEeACTB No He3aBucAwmuM oT baHka npuynHam, B TOM
yucne B pesynbTate CaHKUMOHHBIX OrpaHUYEHUN, YCTAHOBIIEHHbIX B OTHOLUEHUW YYaCTHUKOB
onepauuw.

9.15. bBaHK He HeceT OTBETCTBEHHOCTU 3a HencnosnHeHne PacnopskeHnn KnneHta B pesynbTtaTte
OENCTBUI, COBEPLUEHHBbIX B cooTBeTCTBUM C M. 2.1.3 1 2.3.18 HacToswmx O6wux Ycnosui.

9.16. BbaHK He HeceT OTBETCTBEHHOCTM 3a HapyLleHWe YCTAHOBIIEHHbIX 3aKOHOM M HaCTOSALMMMN
MpaBmnamu cpokoB onepauuin no CYeTy Npu NepeyYncneHnn geHexHbIx cpeacts Ha CneunanbHbln
cyeT VIHoCcTpaHHOro areHTa, B cnyyae HapyweHusa KnueHTom, aBnawowmmcs MHOCTpaHHbIM
areHToMm, 006s3aHHOCTM no OTKpbITUO  CneumanbHoro cyeta WHocTpaHHOro areHta B
YCTaHOBIMEHHbIE 3aKOHOM CPOKW, a TakKe B Crlydae OTCYTCTBMS OTKPbITOro B YMNONMHOMOYEHHOM
GaHke cooTBeTCTBYlOWEro CneumanbHoro cyeta MIHOCTpaHHOro areHTa Ha faTy COBEPLUEHUSI TaKoM
onepauuu.

10.YPEIYNIMPOBAHUE CNOPOB
10.1. Bce cnopsbl, Bo3HUKatowme mexay KnneHtom n baHkom B €Bs3M € UcnonHeHnem [lorosopa
KOMMNSIEKCHOro 6aHKOBCKOro obCnyKMBaHud, nognexar peLeHno nyTeM neperoBopos, a B criydae
HEBO3MOXHOCTM TaKOro pelleHust B cyde B COOTBETCTBUM C 3aKOHOOATENbLCTBOM Poccuinckon
depepaunn.

11. 3AKINKOYUTENbHbIE NOJTOXEHUA

11.1. BaHk aBnsieTcs y4aCcTHUKOM CUCTEMbl 06A3aTenbHOro CTpaxoBaHUS BKMNagoB (HOMep B
peectpe 6aHKOB-y4aCTHMKOB CUCTEMbl CTpaxoBaHuA BknagosB — 219). [deHexHble cpencrtsa,
pa3mMeLleHHble Ha CyeTax Bknaga n Cyetax 3acTpaxoBaHbl B MOpsAKe, pa3Mepax U Ha yCrioBusIX,
KOTOpble ycTaHoBIeHbl PepepanbHbiM 3akoHOM «O cTpaxoBaHWM BKNAAoB OU3MYECKUX NUL, B
6aHkax Poccuinckon ®eaepauuny» N 177-03. UHcdopmauusa o ctpaxoBaHum (obecneveHnn Bo3spata
AEHEeXHbIX CPeACTB) pa3MelyaeTcs Ha cteHaax B NogpaspeneHuax baHka n Ha CanTe baHka.
11.2. B cnyyae 6e3HanuyHOro nepeyncrieHns KnmeHTOM AeHEeXHbIX CpeacTB B noraweHune
3a40JPKEHHOCTHM MO KpeauTHbIM 0bs3aTenbcTBam KnueHTa nepeq baHKoM, UHBbIM 00s3aTeNbCTBaM,
BO3HUKLUMM B COOTBETCTBMM C [JOrOBOPOM KOMMIIEKCHOrO 6aHKOBCKOIro OBCNy>XMBaHUS, U3 APYrnx
KpeOuUTHbIX opraHusauui BCce (UHaAHCOBbIE PUCKW, CBSI3aHHbIE C BO3MOXHOW 3a4EepXXKOoW B
NOCTYNfEeHNN 3TUX CPeacTB He no BuHe baHka, npuHMMaeT Ha cebsa KnneHrT.

11.3. WN3meHeHne unu pacTtopxeHue [oroBopa KOMMMEKCHOrO BaHKOBCKOrO OOCNyXmBaHWUsS He
ocBoboxpaetr KnueHta wu/mnu bBaHk OT ucnonHeHus cBoux obs3atenbcTB no [orosopy
KOMMEKCHOro B6aHKOBCKOro obcnyxuBaHus, BO3HUKLLNX Ao MOMEHTa Takoro
N3MeHeHWsa/pacTopXXeHus.

11.4. B cnyyae ecnu kakoe-nnbo u3 nonoxeHun [loroBopa KOMMNEKCHOTO GaHKOBCKOro
o6Cny>XMBaHMA CTAHOBUTCS HE3aKOHHbIM, HeOeNCTBUTENbHbIM, Takoe nonoxeHne [JoroBopa
KOMMSIEKCHOr0 6GaHKOBCKOro OOCNYXMBaHUS HE NPUMEHSETCS BO B3aMMOOTHOLUEHUAX MexXay
BaHkom wn KnueHToM. OcTanbHble nonoxeHust [loroBopa KOMMMEKCHOro 6GaHKOBCKOro
06CNy>XMBaHMA COXPAHAT CUMY U AENCTBUTENbHOCTb.
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ycnoBus OTKPbITUA, OBCITYKUBAHUA U 3AKPbITUA CHETOB ®U3UYECKUX UL B
NAO «BAHK «CAHKT-NMETEPBYPI'»

1. OCHOBHBbIE NOJTOXXEHUA

1.1. Hacrtoawme YcnoBus yCTaHaBNUBAKT MNOPSLOK OTKPbITUA, OOCNYXMBaHUA W 3aKpbITUS
CueTa, NopsaoK NpMemMa 1 3a4mcneHns AeHexHbIX cpeacTB Ha C4yeT, ocyLlecTBNeHUs NepeBoaoB
OEHEeXHbIX CPefCTB U perynupyroT OTHOLLEHUS!, BO3HUKAIOLWNE B CBA3M C 3TUM Mexay KnneHtom u
BaHkowm.
1.2. bBaHk oTkpbiBaeT KnueHty CueTt, npuHumMaeT un 3auncnsaeTt Ha CuyeT OeHexXHble CpeacTBa,
BbINOMNHsAeT PacnopsikeHns KnneHta o nepedvncrieHMn u Bblgave AeHexHblX cpeacts co Cuyera,
OCyLLeCTBMseT WHble onepauun no CuyeTy B COOTBETCTBUM C 3akoHogaTenbCTBOM PO,
HOpMaTMBHbIMW  JOKyMeHTamu baHka Poccuun, [lpaBunamm  KOMMANekcHOro ©aHKOBCKOro
obcnyxmnBaHms 1 obblvagmu genosoro obopora.
1.3. Cuyer He pomkeH wucrnonb3oBatbcs KnmeHTOM AN pacyeToB, CBSA3AHHbIX C
npeanpuHUMaTEeSIbCKON OEeATENIbHOCTBIO U YAaCTHOM NPaKTUKOW. YKasaHHOe Bbille OrpaHuyeHue He
pacnpocTpaHseTcs Ha cnyyam 3aducrieHns Ha CuyeT [OeHeXHbIX CpeacTB, SBNSAOLWMXCH
npodeccnoHanbHbIM 4oxoaoM KnneHTa, NpuMeHSIoLLEero cneumanbHbIi Hanoroebli pexxum «Hanor
Ha npodeccrmoHanbHbIin goxoa». [oHATMS «nNpodecCcMOoHanbHbIM OOXoA4» W «chneunanbHbIn
HanoroBbIN PeXUM» MO TEKCTY HACTOAWEro NyHKTa MOHMMAKTCH B 3HAYeHWW, YCTaHOBIEHHOM
depepanbHbiM 3akOHOM OT 27.11.2018 Ne 422-03.
1.4. B pamkax [JoroBopa koMnaeKkcHoro 6aHKoBCKOro o6CnyxmBaHms, ecrnv MHoe He YCTaHOBIEHO
HacToawmummn Ycnosusimu, KnveHTy moxeT ObiTb OTKPbITO HECKorbko CuyeToB Ha OCHOBaHWU
3adaBneHnin Ha OTKPbITUE cYeTa.

1.4.1. B pamkax [oroBopa komnnekcHoro 6aHkoBckoro obcnyxumBaHust KnueHty MoxeT ObiTb

OTKpbITO He 6onee ogHOro HakonuMTenbHOro cyeTa KaXgoro BMaa:

- C HauyucneHnem basoBON NPOLEHTHOW CTaBKW HaA CYyMMY MWHUMAIbHOIMO OcCTaTka AEHEXHbIX

cpencTtB 3a PacueTHbin nepron 6e3 Hagbasku, yctaHoBneHHon Tapudamm (00 gaTbl NPUHATUS

BaHkoM pelueHuns 0 npekpaweHnn oTKpbITUS HakonuTenbHbIX CHETOB YKa3aHHOro BMaa),

- C HauyucneHnem ba3oBOW NPOLEHTHOW CTaBKW Ha CYyMMY MWHUMAIbHOIMO OCTaTka AEHEXHbIX

cpencTB 3a PacueTHbin nepuog ¢ Hag6askon, ycTaHoBneHHon Tapudamu.

Ecnn oTKpbITMe HakonuTenbHbIX CHETOB C HauMcneHnem Bas3oBon NPOLEHTHOW CTaBKU Ha
CYMMY MMWHUMAnbHOro ocTaTka [eHeXHblX cpeacTB 3a PacuyeTHbii nepuopn 6e3 Hapbaskw,
ycTaHoBneHHon Tapudamu, npekpailleHo no peweHutio baHka, paHee OTKpbITbI KnueHTom
HakonuTenbHbI cYeT yka3aHHOro Buaa, NpodospkaeT 4eNCcTBOBaTb B COOTBETCTBUM C YCITOBUSIMU,
OEeNCTBOBaBLUMMW Ha aTy Takoro npekpaLleHus.

1.5. Cuyet OTKpbIBaeTCS Ha HeEONpeaeneHHbIA CPOK, ECNIN MHOE HE YCTAHOBIIEHO COrMalleHneMm
CTOpOH.

1.6. Cuyeta KnveHTOB, B OTHOLUEHUM KOTOpbIX BBeAeHa npouedypa OaHKpoTCTBa,
obcnyxuBatotcs Tonbko B [logpasgeneHuax baHka, nepeyeHb KOTOPbIX YCTaHOBMEH B
cooTBeTcTBUM C . 2.3.3 OOLWMX YcnoBun.

1.7. Tpu otkpbiTnm CyeTa He TpebyeTcsa Bbinyck KapTbl k ykadaHHoMy CuyeTy. KapTa MoxeT ObITb
BbiMyLLIEHa B COOTBETCTBUM C YcnoBuamm Bbinycka n obcnyxumeanna kapTt NAO «BAHK « CAHKT-
METEPBYPI'» Ha ocHoBaHuK oTaenbHOro BonensbasnenHnsa Knmenrta. K HakonutenbHbIM cyeTam
KapTbl HE BbIMyCKaOTCS.

1.8. [Ooroeop CueTa, k KOTOpOMY BbinyLleHa KapTa, aBnsietca B COOTBETCTBMM C Y. 3 CT. 421 TK
P® cmellaHHbIM 1 COOepXUT 3NIEMEHTbI Pa3fMyHbIX 4OrOBOPOB.

1.9. OrtkpbiTve CueTa HecoBeplUueHHoNeTHeMy KnveHTy B Bo3pacte oT 14 pgo 18 net
ocyuwiectBnsetca baHkom npu ycnoBuuM nNpeaocTaBreHUs COOTBETCTBYHOLLEro MNUCbMEHHOMO
cornacusi 3aKOHHOro NpeacTaBuUTeNS.

2. NOPAQOK OTKPbITUA CHETA

2.1. bBaHk oTkpbiBaeT KnneHTy CuyeT B BantoTe, ykasaHHOW B 3asiBNEeHUM Ha OTKPbITUE cYeTa, Ha
OCHOBaHWM 3asBneHns Ha OTKpbITUE cyeTa u npegoctaBneHns KnmeHtom B baHk BCeX AOKYMEHTOB,
npeaycMOTPEHHbIX 3aKoHoA4aTeNnbCTBOM P®, ycTaHOBMEHHbIX HOPMaTUBHBIMU JOKYMeHTamun baHka
Poccun n BHYyTpeHHUMU aokyMeHTamu baHka.

2.2. [Ecnv nHOe He YCTaHOBIEHO HACTOALWMMM YcrnoBusMu 3asiBNEHME Ha OTKPbITME CYETa,
cocTaBneHHoe no opme baHka, npegoctasnseTca KnneHtom B baHk Ha GymaykHOM HocuUTene nnm
B anekTpoHHou cdopme B lNMogpasgeneHmn baHka nnbo B anekTpoHHon dopme vepes NHTepHeT-
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6aHk. OTKpbITMEe HakonuTenbHOro cyeta NpPou3BOAMTCS Ha OCHOBaHMM 3asiBrEHUS Ha OTKPbITME
cyeTa, npegocrtasneHHoro KnueHtom B Nogpasgenenne baxvka unu nytem obpaweHns KnneHTa B
KoHTakTHbIV LeHTp BaHka'®, unu B anekTpoHHoi hopme Yepes NHTepHeT-6aHK. B cryyae oTKpbITMS
CueTta c wncnonb3oBaHneM WHTepHeT-O0aHka mecTo BepeHust CyeTa BblbupaetTcs KnueHTom B
MOMEHT OTKpbITUS CyeTa.

2.3. B cnyyae HanpaBneHusi 3asiBNeHusl Ha OTKPbITUE CYETa C UCMONb3oBaHMeM VIHTepHeT-6aHka
BBeAEeHNe npaBuribHbIX AYTEHTUMPUKALUMOHHBIX [AaHHbIX, HEeOBXOAWMbIX B COOTBETCTBUMM C
PykoBogcTtBoM nonb3oBaTens, SABNAETCH aHanoroM cobCTBEHHOpYYHoW noanuvcu KnuveHTta u
noaTeepxpaeTr BoneumsbsineHve KnueHta Ha oTkpbiTve Cueta. Mo xenaHumio KnueHta B
MoppasgeneHun baHka emy moxeT OblTb nNpegocTaBneHo YBegomneHne o6 OTKpbITMM c4yeTa,
copepxaliee pekBu3nTbl OTKpbITOro Cyeta, B BymaxxHOM BuAe.

2.4. 3asBneHue Ha OTKpbITUE cYeTa, NpedocTaensemMoe B MNMogpasaeneHne barka Ha GymakHoOM
HocuTene, ohopmMnseTcs B OAHOM 3K3emnnsape. 3asBneHne Ha OTKpbITUE cyeTa, NpefocTaBnsiemoe
B MNogpasaeneHune baHka B aneKTpoHHOM BMae nogaetcd B cooTBeTcTBUM € N. 1.6 O6Lwmnx Ycnosun.
BaHvk npepoctaBnsieTr KnueHTy YBegomneHve 06 OTKpbITUM cyeTa, coaepxaliee peKkBu3UTbl
oTKpbITOro Cyeta, B GymaxkHom Buge.

3. NOPAAOK NPOBELEHUSA OMEPALIMA MO CYETY
3.1. Onepaummn no CyeTy NPOM3BOAATCA HA OCHOBAHUM PACYETHbIX JOKYMEHTOB, COCTaBIEHHbIX
BaHkom BO mcnonHeHne PacnopsikeHunin KnveHTa, npu ycrnoBumn ykasaHusa B PacnopsikeHun Bcex
HeobxoauMbIX ONS OCYLLeCTBMEHUs Oonepauvm pPeKBU3UTOB, BKIOYAs Ha3Ha4yeHwe nnartexa, a
Takke Ha OCHOBaHMM PacnopsiKeHU nonydaTenen cpeacTs.
BaHk ocywecTtenseT nepesodpbl co CyeTta KnueHTta B npegenax ocratka CpeacTB, HaXo4sLWMXCA Ha
CueTte, 4OCTATOYHOrO ANst UCNOSNTHEHNs1 PacnopsikeHns ¢ y4eTOM KOMUCCUMOHHOMO BO3HArpaXXaeHus
BaHka, 3a ucknioveHnem criyyaeB, NpeaycMOTPeHHbIX [paBunamy KomnnekcHoro 6aHKoBCKOro
o6cnyxuBaHus.
3.2. Pacnopspkennsi KnueHta no Cyety coctaensitotcs KnmeHToM u npuHumMatrotcs baHkom Ha
OymMaXKHOM HocuTene U/vnn B 35IEKTPOHHOM BUAE.
3.3. CnuncaHue geHexHbix cpeactB co CuyeTa 6e3 PacnopspkeHnst KnueHTta ocyliecTBnsieTcs B
crny4asx, yCTaHOBMEHHbIX 3aKoHOA4aTeNnbCTBOM PO.
3.4. baHk wucnonHseT PacnopsikeHuss KnueHTa nocne npoBedeHust creaylowmx npoueayp
nprvema K UCNOSTHEHWIO:
3.4.1. YpgocToBepeHMe nMpaBa pacnopsPkeHWst OEHEeXHbIMU  CPeAcTBaMu  Npu  npueme
PacnopspkeHnss B 3NeKTPOHHOM BuAe OCYLLECTBNAETCHA NnyTeM MpoBepku AyTeHTUPMKALNOHHBLIX
OaHHbIX, NO3BONAOLLNX O4HO3HAYHO onpenenuTb, YTo PacnopshkeHune coctaBneHo KnmeHTtom.
YaocToBepeHne npaBa pacrnopshkeHnsa OeHeXHbIMU cpeacTBamMu npu npueme PacnopskeHus B
anekTpoHHoM BuAe B [NoapasgeneHun baHka ocyuwectenaeTca baHkom B cooTBeTCTBMM € N. 1.6.2.
O0wmx YcnoBumn.

YaoctoBepeHne npaBa  pacnopsikeHusl  OEeHEeXHbIMW  cpeacTBamMu  Npu  Npueme
PacnopsbkeHna no dopme baHka Ha OymakHOM HocuTene ocyuwlecTeBngetcs baHkom nytem
NMPOBEPKM Hanuums U COOTBETCTBUS COBCTBEHHOpY4YHOW noanucu KnuenTta B PacnopshkeHun no
Bbl6opy BaHka nubo nognucu B anNeKTPoOHHOM obpase AOKYMEHTa, YOOCTOBEPSIOLErO JIMYHOCTb
KnueHta, npegoctaBneHHoro KnneHtom B baHk, nnbo o6pasuy nognucu KnueHTa, 3asiBieHHOMY B
KomnnekcHom 3asBneHun. O6a BapmaHTa NPOBEPKM HaNM4ums U COOTBETCTBUS COBCTBEHHOPYYHOM
nognucn KnueHta B PacnopsbkeHuu, npeacrtaBieHHOM Ha OyMaxXHOM HocuTene, ABNSATCA
paBHO3HAYHbIMW, NPUMEHEHME OOHOr0 W3 BapuMaHTOB MPOBEPKU SABMASETCA AOCTaTOYHbIM ANs
Hagnexailero npoOXOXAeHUs npoueaypbl YOOCTOBEPEHUS MpaBa PaCMOPSPKEHUA OeHEXHbIMU
cpeacTeamum.

3.4.2. KoHTponb LenocTHocTM PacnopsikeHuidi B 3NEKTPOHHOM BuAe ocyluecTBnsieTcsi baHkom
nocpeacTBOM NPOBEPKN HEM3MEHHOCTU PEKBM3UTOB PacnopsxeHus.

KoHTpornb uenocTHocTn PacnopsikeHuin Ha OymaXHOM HocuTene - MOCPeACTBOM MPOBEPKU
OTCyTCTBUA B PacnopseHum BHECEHHbIX U3MEHEHWI (MCNPaBreHnn).

3.4.3. CTpYKTYpHbIN KOHTPONb PacnopsikeHuin B 3NEKTPOHHOM BMAE 3aKM4aeTcs B NpOBepke
BaHkoM yCTaHOBMEHHbIX PEKBM3UTOB M MaKCUMaribHOrO KONMYecTBa CUMBOSIOB B PEKBU3NTAX
Pacnopsi»keHus.

CTpPYKTYpHbI KOHTpOMb PacnopsikeHun Ha OGymMaXHOM HocuTene - nocpeacTBOM MPOBEPKM
COOTBETCTBUSA PacnopsXeHnsa ycTaHOBNEHHOW hopMe.

13 Yenyra npegocTtasnsieTcsa Ans ydactHukos Mporpamm "Mpemuym" 1 "Mpemuym nant”.



36

3.4.4. KoHTponb 3HA4YeHWn pekBU3NTOB PacnopsikeHuin npousBoguTCs NOCpeacTBOM MPOBEPKU
BaHkom 3HauyeHu pekBu3NTOB PacnopsbkeHun, Mx AonyCTUMOCTM M COOTBETCTBUSA B MOPSAKe,
yCcTaHOBIrIieHHOM baHkoM, ¢ yyeTom TpeboBaHUn 3akoHOAATENbCTBA.

3.4.5. KoHTponb [OCTaTOMHOCTM OeHexXHbIXx cpeactB Ha Cuyete ocyuwectBnsietca baHkom npwu
npuemMe K UCMNOJTHEHMIO KaXKaoro PacnopsikeHnss MHOroKpaTHO UM OAHOKPaTHO, MCX04s U3 ocTaTka
OEHEXHbIX CPeACTB, HaxoasAwmxca Ha CyeTe Ha Havyano AHs C y4eToMm:

— CYMM [EeHeXHbIX cpeacTB (B TOM YMCMEe HanMyHbIX OEHEXHbIX CPeAacTB), CMUCAHHbIX
(Bbl@aHHbIX) co CyeTa KnmeHTa n 3a4ncneHHblx Ha CueT KnueHTa 4o onpeaeneHuns 4oCTaTouHOCTH
OEeHeXHbIX cpeacTB Ha CueTe;

—  CYMM AEHEXHbIX CPEACTB, NoAnexawmx cnncannto co Cyeta Ha ocHoBaHMKU PacnopsikeHnn,
NPUHATBIX K UCMOSTHEHWIO U HE UCMOSTHEHHbIX 4O OnpeAeneHns JOCTaTtoOMHOCTM AEHEXHbIX CPeACTB
Ha CuerTe;

—  CYMM [EHEeXHbIX CPeACTB B pa3Mepe, paBHOM CyMMaM LEHEXHbIX CPeACTB NO onepaumsMm,
COBEpLUEHHbIM C Mcrnonb3oBaHMeM KapT, npoweawmm ABTopu3auunio B NPOLECCUHIOBOM LEHTpe
baHka, pacyeTbl No KOTOpbIM Mexgy baHkom n KrnveHTOM He 3aBeplueHbl A0 onpefeneHus
[0CTaTOMHOCTU AEHEXHbIX cpeacTB Ha CyeTe.

Mpn gocTaToMHOCTM AEHEXHbIX cpeacTB Ha CueTe KnneHTa PacnopsixkeHusa nognexat UCMOMNHEHNIO
B nocnefoBaTenbHOCTU NOCTynneHuss PacnopsikeHnn B baHk, nonyyeHus akuenta oT KnneHTa,
€CNnKn 3aKoHOOAaTENbCTBOM HE NPeayCMOTPEHO U3MEHEHNE YKa3aHHOW NOCNeA0BaTENbHOCTMW.

Mpn HemocTaTOYHOCTU AeHeXHbIX cpeacTtB Ha CueTe KnueHTa PacnopshbkeHusi, ecrnv MHoe He
npegycMOTPEHO 3aKOHOOATENLCTBOM, HE NPUHUMAOTCA BaHKOM K MCMOMHEHMIO 1 BO3BPaLLaloTCs
(aHHYnMpytoTCA) He no3gHee paboyero OHs, Cnenyowero 3a gHeM NMOCTYNNEHUS PacnopsKeHUS.
QOuepeab He UCMNOMHEHHbIX B CPOK pacnopsikeHun k Cyetam KnnmeHToB He BeAeTCS.

3.4.6. KoHTpomnb Hanuuusi cornacusi TPeTbero nuua B crnyvae MocTynneHust PacnopspkeHus,
TpeObytoulero cornacus TPeTbEro Nnvua Ha pacnopsXXeHne geHexHbiMy cpegcTBamm KnveHTa.
3.4.7. KoHTponb Hanuuus B BaHke OOKyMeHTOB, HeObGXoAMMbIX AN NpoBedeHust onepauun B
COOTBETCTBMN C 3akoHogaTenbcTBOM P®, B TOM uucne 3akoHOOATENbLCTBOM O BaltoTHOM
perynmpoBaHMmM M BasritOTHOM KOHTPOJiE, 3aKOHOOATENbCTBOM O MPOTUBOAEWCTBUM Jeranmsauum
(OTMbIBaHMIO) [0OXOAOB, MOJSTYYEHHbIX MPECTYMHbIM MyTeEM, W (PUHAHCMPOBAHMIO Teppopusma,
HOpMaTMBHbIMW fOoKyMeHTamun BaHka Poccun, BHyTpeHHUMM AokymeHTamu baHka, B TOM uncne ans
uenen noeHTudunkaumnm Knnenta/llpencraButens knueHTa/BbirogonpunobpeTatens/
6eHedmumapHoro Bnagensua. B cnyyae Heobxogmmocty baHk 3anpaluvMBaeT Takme OOKYMEHTbI y
KnueHTa.

3.5. Tpyn nonoxutenbHom pe3ynbTate npoueayp nNpueMa K MWCMOSNIHEHUIO W UCTOSHEHWUS
PacnopsikeHna baHk nHpopmupyeT KnueHTa B crneayowiem nopsgke:

3.5.1. B cny4yae npuHaTUS K UcrnonHeHuo PacnopsbkeHnst no onepauumn B BantoTe PO Ha
OymaxkHom HocuTene baHKk noaTBepxgaeT MpUEM K UCMOMHEHMIO PacnopsbkeHns nytem
NMPOCTaBMEHNS Ha 3K3EMMMsIpEe pacyHeTHOro AOKyMeHTa, Bo3Bpawaemoro KnvenTy, wramna baHka,
noanucy yrnonHOMOYEHHOrO Nua u aaTbl NpuemMa K ucnosHeHno. baHk noareepxgaeT NCNONHEHNE
PacnopsikeHus nytem HanpaBneHnsa Knnenty B MIHTepHeT-0aHke u3BeLleHMst B Buae Buinucku no
CYeTy He no3gHee AHs, cnegyluwero 3a gHeM ucnonHeHnuss Pacnopsbkenuns. o TpeboBaHuio
KnnenTta B lNogpasgeneHnn baHka B kavyecTse noATBEPXAEHUSA UcnonHeHns PacnopsxeHns baHk
npeaoctaensieT Ha GyMaXHOM HOCUTENEe 3K3EeMMNNSAP pacy4eTHOro JOKyMeHTa co wTamnom baHka,
noanMcy ynonHOMOYEHHOTIO NMua U AaTbl UCMOSTHEHWUS.

3.5.2. B cny4ae npuHATMSA K UCNOMHEHUIO PacnopsikeHus no onepauusim B MHOCTPaHHOWM
BantoTe Ha bBymaxxHoM HocuTene baHk noaTBepxaaeT npMemM K UCNonHeHUo PacnopspkeHuns nytem
npocTaBreHuns Ha ak3emnnsape PacnopspkeHus, Bo3spaltaemoro KnueHty, wramna baxka, nognmucm
YNONMHOMOYEHHOro nuua M gaTbl NpMeMa K MCMnonHeHuto. BbaHk noateBepXaaeT WCMNonHeHve
PacnopspkeHusa nytem HanpasneHnust Knuenty B HTepHeT-6aHke nsselleHns B Buae Bbinvcku no
cyeTy He no3gHee [OHA, cnegywouwero 3a AHeM ucnonHeHus Pacnopspkenus. Mo TpeboaHuto
Knuenta B NogpasgeneHmnn baHka B ka4ecTBe NogTBEpXKAEHMSA UCNONHEHNA PacnopsikeHns baHk
npepocrtaenseT Ha bymaxxHom Hocutene SWIFT-coobLieHue.

3.5.3. B cny4ae npuHATUA K UCMONHEeHNo PacnopsikeHus B areKTpoHHOM Buae B IHTepHeT-
GaHke, baHk noaTBepxgaeT npueM K UCMOMHEeHUo PacnopsikeHuss nyTem npucBOeHMUs
COOTBETCTBYlOLWEro ctatyca B MHTepHeT-6aHke. BaHk noaTBepxaaeT ucnonHeHne PacnopsikeHus
nytem HanpaeneHusa KnneHty B IHTepHeT-6aHKke n3BeLLeHns B Buae Boinnckn no cyeTy He nosgHee
OHSA, cnegylowlero 3a AHeM UCMOoNHeHua PacnopsikeHus. Mo TpebGoBaHuio KnuneHta B
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MogpasgeneHnn baHka B KayecTBe nNoATBEPXOEHUS UCMOnNHeHuss Pacnopsxenuss baHk
npegoctaenseT Ha GyMaXHOM HOCUTENEe IK3EMNNAP PacYeTHOro JOKyMeHTa co wtamnom baHka,
noanMcy ynonHOMOYEHHOIO Nnua 1 AaTbl UCMOSTHEHWS.
3.6. Tlpwu oTpuuatensHom pesyrnbTaTe npoueayp npMemMa kK ucnonHeHuto PacnopsikeHus baHk He
npuHMMaeT PacnopsikeHne K UcnosHeHunto n nHgopmupyeT KnueHta He no3gHee paboyero gHs,
crneayoLLero 3a gHeM npeaocTaBneHnsa PacnopskeHns, B criegytowemM nopsake:
3.6.1. B cnyyae HenpuHATUS K WUCMonHeHuto PacnopsbkeHust Ha OymakHoOM Hocutene baHk
BO3BpaLLaeT ero KnmeHTy ¢ npocTtaBneHnemM NOAnMCK YNosTHOMOYEHHOrO nvua, AaTbl Bo3BpaTta u
OTMETKM O NpU4MHe BO3BparTa.
3.6.2. B cny4ae HenpuHATMS K UcnonHeHwuto  PacnopsikeHusi, cdopmMMpoBaHHOMO C
ucrnonb3oBaHnem WHTepHeT-0aHka, baHk uHdopmupyeT KnueHTa 06 oOTkase B WCMONIHEHUM
PacnopspkeHns He no3aHee paboyero AHs, criegyowero 3a AHeM npegoctaBneHns PacnopspkeHns,
nytem npoctaeBneHns B MHTepHeT-6aHKke oTMeTkM 00 oTkase.
3.6.3. B cnyyae HenpuHATMS K UcnonHeHuto  PacnopspkeHusi,  ccopMMpoBaHHOMO C
ncnonb3oBaHneMm baHkomaTta BaHka / lNnaTtexHoro kmocka baHka, BaHk nHpopmumpyet KnneHta o6
OTKase B WCNONHeHWM PacnopsikeHns nyteMm npegocTaBneHnss uMHgopmaumm o6 oTkase C
yKasaHmeM npuymHbl oTKasa Ha akpaHe baHkomaTa / lNMnaTtexxHoro knocka baHka.
3.6.4. B cnyyae HenpuHATMS K WCNOMHEHW0 PacrnopsikeHnss B 3NEKTPOHHOM Buae B
MopgpasgeneHun baHka, paboTHUK BaHka nHdopmmpyeT KnueHTta 06 oTkase u npuMynHax oTkasa B
NCNonHeHnn PacnopsikeHnsi nyTemM YCTHOIro yBe4OMITEHUS.
3.7. bBaHK ocyLLecTBNsEeT cnucaHne AeHeXHbIX cpeactB co CueTta KnveHTa npy nocTynneHum B
BaHk pacnopspkeHun nonyyaTenen cpeacTts B Criyyasx, YCTaHOBMEHHbIX NONOXEHUSMU 4OroBopa
mexay KnveHTom u ero KoHTpareHTom (He BaHkOM), TOMbKO MpY Hanmvyum COOTBETCTBYHOLLErO
cornawennst mexagy baHkom n KnneHtom 06 MCNonHEHMM pacnopsKeHun nornyyaTtenen cpencrts
n/vnn Npu HanU4MM COOTBETCTBYIOLLIEro cornalleHna mexay baHkom n KnneHtom 06 ncnonHeHun
pacnopsbkeHUn nony4vaTenen cpeacTs € 3apaHee JaHHbIM akuenTtom nnbo 3asenexHns KnvenTa.
[Mpn HecooTBETCTBMM PACMOPSPKEHUSA MOnyvaTens CpeAcTB YCrOBUMSM 3apaHee [aHHOro
akuenta KnueHnTa, baHk HanpaBnsaeT pacnopshkeHue nonyvartensi CpeAcTB Ha akuenT KnueHTy.
3.8. Tpw nepepaye BaHkoM npaB Ha 3aknagHyk B COOCTBEHHOCTb APYroMy nvuy U nepegave
TEeM cambIM 3TOMY N1LYy BCEX YOOCTOBEPSEMbIX €10 NpaB B COBOKYMHOCTU B LENAX OCYLLEeCTBNEeHNs
MNOTEYHbIM areHTOM 3MWUCCUMM 0bnurauum C UNOTEYHbIM MOKPbLITMEM B pamkax deaepanbHOro
3akoHa oT 11.11.2003 N 152-®3 «O6 wunNOTeYHbIX LEHHbIX Oymarax» WM MNOCTYNNeHus B
cobcTBeHHOCTL baHka paHee nepegaHHbIX MMNOTEYHOMY areHTy 3aknagHbix (npae TpeboBaHus),
noraweHne o6s3aTenbCTB NO 3aKnNagHOM OCYLUECTBASETCA NyTeM CnuMcaHusi COOTBETCTBYHOLLINX
OEHEXHbIX CpeacTB (CyMMbl B ynraTy OCHOBHOMO [OMra, NPOLEHTOB 3a NOSib30BaHWE KPeaUTOM,
MeHW, HAYUCIEHHbIX B Cfy4ae HapyweHns 3aeMwukom o06a3aTtenbCcTB N0 KPeauTHOMY
OOroBopy/3aknagHon, a Takke CyMMbl WHbIX Mnatexen, npeayCMOTPEHHbIX KpeauTHbIM
Aorosopom/3aknagHon) co Cyeta, oTKpbITOro B baHke, KOTOpbIn ykadaH (bbin ykasaH) B KpeantHom
AO0roBope ANs NnoraleHns KpeanTHbIX 06s3aTenbCTB, a Takke UHbIX CHETOB, OTKPbIThIX B baHke, B
nopsiake, NPegycCMOTPEHHOM AN pacyeToB MO MHKAcCo, Ha OCHOBaHWM GaHKOBCKOro opAaepa Ha
cyeT baHka kak npeacTaBMTENS MNOTEYHOrO areHTa UM MHOro NnLa, KOTOPOMY NpoJaHa 3aknagHas
(npaBa TpeboBaHus). B cnydyae cnucaHusa OeHEeXHbIX CPeAcTB CO cyeToB KnueHTa, OTKPbIThbIX B
BaHke, B BanwTax, OTNMYHbLIX OT BanTbl kKpeauTa, KnueHT npepoctaBnset baHKky npaso
OCYLLECTBUTb CMMUCaHWE CYMMbl, SKBUBANEHTHOW CymMMe, MOArexaiwien onnaTte no kpeguTHoOMy
Aoroeopy, nNo kypcy baHka, ycTaHOBNEeHHOMY Ha AaTy Takoro cnucaHusa. B uenax mcnonHeHus
ob6sa3atenbcTB KnueHT nopyvaeT BaHKy OCyLleCcTBUTb NepeBOod AEHEXHbIX CPEeACTB, CMUCAHHbIX
BaHkom B cyeT noraweHus o6A3aTenbCcTB, Ha CYET UMNOTEYHOro areHTa WM WHOro KpeawuTopa,
KOTOpOMY npodaHa 3aknagHas (npasa TpeboBaHus).
3.9. K Cuyetry KnueHta Moryt ObiTb npegobsBneHbl  NnatexHole  TpeboBaHwus,
npegycmatpusarowme nonydyeHne baHkom akuenta KnueHTa nocne noctynnewuss B bBaHk
nnaTtexHoro TpeboBaHUsA nonyyaTens CPeacTs.
3.10. O noctynneHun B baHk nnatexHoro TpeboBaHWs nony4yatens cpeactB k Cuety,
npegycMmatpusatowero nonyyvyeHne akuyenta Knuenta, bBaHk yBegomnsieT KnueHta He nosgHee
paboyero gHA, cneayoLwero 3a AHEM NOCTYNNEHUS NnaTeXHoro TpedoBaHns k C4eTy, NocpeacTBOM
nepeaayun nigopmaunm Yyepes HtepHeT-6aHK unu Ha agpec 3aNeKTPOHHON NoYThl KnneHTa, nnm no
TenedgoHy, ykazaHHOMY B 3asBNeHnn Ha OTKpbITUe cyeTa/KoMNnekCHOM 3asiBNeHUN.
3.11. KnueHT 06s3aH obpatutbcs B MNoapasaeneHne BaHka no mecty BeaeHus Cueta ans uenen
nony4yeHns nnaTexHoro TpeboBaHWs nonyvaTens CpeactB M odopMreHus 3asBneHuss ob
akuenTte/oTkase OT akuenTta B cBobogHowm cdopme He no3gHee 5 (MaTtn) paboumx gHenm co AHs
NoCTynneHnss nnatexHoro TpeboBaHusa nonydaTens cpenctB k Cuety. YacTuyHbIi  akuenT
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KnueHtom nnatexHoro TpeboBaHnsa He gonyckaeTcs.

3.12. Mocne noctynnenus B baHk 3asBneHus KnueHTta o6 akuente baHk BbINONHAET npoueaypbl
npuema K UcnonHeHuto PacnopskeHui, ycTaHoBneHHble nn. 3.4. - 3.6. HacToAwmx Ycnosui. MNpn
nony4yeHmn akuenta baHk Takke OOHOKpPATHO NPOBOAUT KOHTPOSb AOCTATOYHOCTU OEHEXHbIX
cpencTs Ha Cuerte.

3.13. Tpw nonyyeHun oTkasa OT akuenTta KnveHTa unv npu HenonyyYeHuu akuenta KnveHta B
YKa3aHHbIN CPOK, NPU HEAOCTaTOMHOCTU AeHEeXHbIX cpeacTB Ha CuyeTte KnueHTa Ans ucnonHeHus
nnatexHoro TpeboBaHuA, akuenToBaHHOro KnueHToM, nnaTtexHoe TpeboBaHue nonyyarens
cpeacTB noanexut BO3BpaTy MonydaTtento CpeactB € ykasaHMem npuunHbl BO3BpaTa, AaThl
BO3BpaTa npocTtasneHveM wrtamna baHka n nognucu ynonHOMOYEHHOro nmua.

3.14. B cnyyae cnucaHusa aeHexHblx cpeactB co CyeTa KnveHTta B BantoTe, OTIMYHOM OT BantoThbl
CueTa, KOHBepTaUusa OeHeXHbIX CPpeacTB ocylecTBngeTca no kKypcy baHka Ha gaty cnucaHus 3a
NCKNIOYEHMEM Cry4aeB, YyCTaHOBIEHHbIX [MpaBunamm KoMnnekcHoro 6aHKOBCKOro o6cnyXnsaHus.
3.15. baHk 3auncnsieT Ha CyeT nocTynarowue B nonb3y KnueHTta geHexHble CpeacTBa He No3aHee
nepBoro onepaumMoHHOro AHs, cneayroLlero 3a AHeM NocTynneHns AeHeXHbIX cpeacTs B baHk, npu
ycrnoBmnM  nonyyveHmss baHkom  Hagnexawmm  obpasom  OohOPMIEHHBLIX  PachopsHKEHUN
nnatenbwukos. [Mpn aToM pekBu3uTbl KnueHTa cunTaloTcs 3anOfiHEHHBIMW KOPPEKTHO Mpu
COBMafieHun: Homepa cyeTa nonydarend WU HauMeHOBaHMSA nornyvatensd wunuM Homepa cyeTa
nonyyatens n MHH nonyyatens, a Takke, nNpy nepeBogax oT APYrux KnneHToB baHka yepes
NHTepHeT-6aHK, Npy coBnageHnn bamunmm KnneHta n Homepa KapTbl unm MobunbHoro tenedgoHa
C COOTBETCTBYIOLWNMM OaHHbIMKM KnneHTa, 3apermctpypoBaHHbiMM B BaHke. pu nocTtynneHum
nepeBoaoB KnNueHTy, y KOTOPOro HET OTKPbITbIX CHETOB B BasntoTe Nepesofa unu BantoTa nepesoa
He COOTBETCTBYET BantoTe cyeTa, baHk umeeT NnpaBo OCYyLLECTBUTb KOHBEPCMOHHYIO onepauuto no
BHYTPeHHeMy Kypcy baHka Ha OeHb coBepLUeHMs KOHBEPCUOHHOW onepaumy U3 BanioTbl Nepesoaa
B BaniTy cyeTa, yKasaHHOro B pekBuauTax nepesoga. KnmeHT MoXeT nonyydnTb MHgopmaumio o
BHYTPeHHeM Kypce BaHka kynnu-npogaxu 6e3Hann4yHon MHOCTPaHHOW BanioTbl NyTeM obpalleHns
B KOHTaKTHbIN LEHTP.

3.16. B cnyyae ecnu pekBuanTbl KnueHTa, ykasaHHble B n. 3.15. Hactoswmx Ycnosun, B
pacnopsbkeHun nnaTenbluMka YyKasaHbl HEKOPPEKTHO, MNOCTYNMBLUME [AEHeXHble CcpeacTtsa,
3a4ncnaTca baHkoOM Ha cYeT HEBbISICHEHHbIX MOCTYNNeHn. baHk NpuHMMaeT Mepbl NO YTOYHEHUIO
PEKBM3NTOB NOCTYMMBLLENO PacnopsiKeHUs nnaTenbLlinka B cnegyowem nopsaake:

3.16.1. No nepeBoaam B pybnsax cebiwe 100 000 (Cta Thicad) pybnen baHk HanpaBnseT He
nosaHee onepaunoHHOro AHs, crneayowero 3a AHeM NOCTYNNEHNsS CPeaCTB HA KOPPECMOHAEHTCKNIA
cyeT baHka, yTouHsowmn 3anpoc B GaHK nnaTtenbwmka, 6e3 cornacoBaHus c KnveHTom.
Ecnn B TeyeHue 5 ([Matu) pabouymx pHenW Co OHA NOCTYMNNEHUA LEHEXHbIX Cpeacts Ha
KoppecnoHOeHTCckn cyeT baHka He 6ygeT nonyyeH AOKYMEHT, OOHO3HAYHO MO3BOMSHOLLNIA
onpegenute Knuenta - nonyyatena cpencts, baHk Bo3BpallaeT nNOCTYNUBLUME OEHEXHble
cpeacTtea B 6aHK nnatenbLumKa.

3.16.2. Mo nepesogam o 100 000 (Cta Thicay) pybnen BO3BpaT OEHEXHbIX CPeacTB
npoussoautca baHKkom He no3gHee OnNepauMoOHHOrO AHS, Creaylowero 3a AHEM MNOCTYNeHUs
CpeacTB Ha KOppeCcnoHAeHTCKMI cyeT baHka.

3.16.3. o nepeBogam B MHOCTPAHHOWM BankoTe, B Criy4ae eCnun Ha OCHOBaHUKU MHopmaumu,
YKa3aHHOW B peKBU3UTax pacnopsbkeHnsa nnatenswmka «Mlonyyatene» wunum «HasHayeHue
nnatexa», KnueHt — nonyyaTtenb cpeacts MoxeT ObiTb maeHTudumumpoBaH (naeHTudmkauns
OCYLLIECTBIISIETCH NYTEM COMOCTaBMEHNS] HE MEHEE OBYX PEKBU3UTOB pPacnopshkKeHUsa nnaTenbLumka
c kapto4ykon KnuenTa-nonydatens cpeacte: PUNO n NHH, cueta nonyvatena n MHH, ®UNO n
agpeca peructpaumu, IHH v agpeca peructpauuu, Homep Kaptel 1 ®UO), KnueHty HanpasnseTcs
coobuweHne no KaHanam AUCTAHUMOHHOIO O6GCAYXXMBaHUA C nNpeanoXeHnem cBA3aTbCA C
nnaTenbWUKOM OAs HanpaBfieHUs nnaTenblmkoMm yepe3 ©OaHK nnaTtenbliuka YyTOYHEHHbIX
pekBuantoB no kaHanam SWIFT. Ecnm B TeyeHun 30 (Tpuauatm) paboumx OHenm co OHSA
NOCTYNEHNSA JEHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKMI cyeT baHka He ByaeT NonyyYeH AOKYMEHT,
OA4HO3HA4YHO no3sondawwmMik onpegennte KnneHta - nonyyatens cpeacts, baHk BosBpalwiaet
NoCcTynMBLUME AEHEeXHble cpeactBa B OaHK nnatenbliuka. Ecnn pekBusnTbl B pacrnopsikeHun
nnatenbluka Bmecto Homepa CuyeTa cogepxaTt uHdopmauuto o Homepe KapTbl, npy 3TOM
nonyyaTtenb MOXeT OblTb NOEHTUULMPOBAH NyTEM COMOCTABIEHNS HE MEHee ABYX OTHOCSLLMXCA
K HEMY PEKBM3WUTOB, YKa3aHHbIX B pacrnopsikeHun nnaTenblinka, Kak onucaHo Bbille, U MOXHO
O[HO3HAYHO CyAuTb O TOM, 4YTO KapTa, HOMEp KOTOpPOM yKasdaH B pacropsbkeHUU nnarternblumka
BbIMyLLEHA HA MMSA NornyvaTtens, B TakOM Criydae cYMTaeTcs, YTO PEKBM3UTLI NonyvaTtensa cpeacTs
yKasaHbl KOPPEKTHO, AEeHEXHble cpeacTBa 3auucnstotca baHkom Ha CuyeT, K KOTOPOMY BbinyLleHa
KapTa, HoMep KOTOPOW yka3aH B pacnopsi>KeHUu nnatenbLiuka.
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3.17. B cny4yae 6GnokvpoBaHusi TpaHCrpaHuW4yHoOro nepesoga KnueHTa MHOCTpPaHHbIM GaHKOM-
koppecnoHaeHToMm baHk yBegomnseTr KnveHTa o 6GnokMpoBaHWM [OEHEXHbIX CpeacTB nytem
HanpaBneHuns NcbMa Ha BymMa)KHOM HocuTene No noyTe (4ONONHUTENBHO BO3MOXHO HanpaBieHne
3MEKTPOHHOrO Nucbma No MHTepHeT-6aHKy), nMbo BpyyYeHUs nmucbma Ha OymakHOM HocuTene B
nogpasgeneHmn baHnka. BaHk npegnpuHMMaeT Mepbl MO BbIACHEHWUIO MPUYMH BNOKMPOBaHUA
TPaHCrpaHM4YHOro nepesoda nyTemM B3anMOOENCTBUS C MHOCTPaHHbIM BaHKOM-KOPPECNOHAEHTOM.
Mocne nonyyenns BaHkoM mMHOpPMaLMKM OT MHOCTPaHHOro 6aHKa-koppecrnoHAeHTa O MpuUYMHaXx
6nokupoBku, baHk goBoguT Taky WHopMauuio Ao KnueHta nyteM HanpasBfneHus NUcbma Ha
BGymMakHOM HocuTene no noyrte (4ONONHNUTENBHO BO3MOXHO HanpaBfieHne 3NeKTPOHHOro nNMcbMa no
MHTepHeT-6aHKy). B cnyyasix, korga ans pasdnokMpoBaHus nepeesoga Heobxogmmo obpalleHve B
WHOCTPaHHbIN rOCy0apCTBEHHbIN OopraH (B YaCTHOCTW, ANS MOMYyYeHUs NULEH3UK - cneunanbHoro
paspeLleHnst Ha pa3brokMpoBaHne nepeBofa/Ha ocyLlecTBrneHme nepesoaa (nepesoaos)), Knment
camocTosTenbHo (6e3 yuyactua baHka) B3aumogencteyeT ¢ TakKMM MHOCTPaHHbIM roCy4apCTBEHHbIM
opraHoMm, B TOM 4ucrie HanpasnseT HeobxoAuMMble [LOKYMEHTbl W 3asiBneHus, Ans uenen
pa3brokMpoBaHus nepesoga (Nony4YeHnst NNLEH3NN).

3.18. Tpun npoBeaeHUM TpaHCTPaHUYHOrO nepeBoda, B crnydae ecnu KnmneHT HeKoppekTHO
3anonHun pekeuauTbl PacnopspkeHus, baHk Ha ocHoBaHuW 3asaBreHus KnveHTa o6 yTOYHeHUM
PEKBU3UTOB MepeBoda MOXET HanpaBuUTb COOTBETCTBYHOLUIM 3anpoc O BO3MOXHOCTU YTOYHEHUS
peKBM3NTOB nepeBofja B OaHk-koppecnoHaeHT/6aHK nonydatensa nepesoga. PeweHne o
BO3MOXXHOCTWU/HEBO3MOXXHOCTU YTOYHEHWS PEKBU3NTOB npvHUMaeTcs 6aHkoMm -
KoppecnoHgeHTom/6aHkoOM  nonyyaTensa nepesoga B COOTBETCTBMM C  NPUMEHUMbBIM
3akoHogartenbctBoMm. CornacHo n. 3.1. HacToAwmx Ycnosuin KnveHT obsizaH Bo3mecTuTb BaHky
haKTMYeCKM NOHECEHHbIE pacXOAbl, CBsI3aHHbIE C HanpaBneHMeM 3anpoca/yTouHeHun. PesynbTtaT
paccMoTpeHust 3anpoca goBoauTtca Ao KnmeHTa € MCnosib30BaHMEM KOHTAKTHOW MHopmMauuuy,
umetoLlernca y baHka onsa ceasu ¢ KnueHTtom.

B cny4yae, ecnu no nHgopmaumm KnmeHta TpaHCrpaHUYHbIN NEpEBO, HE MOMyYeH nonyyarenem B
CPOKW, YCTaHOBMEHHblE 3aKOHOA4ATeNbCTBOM W MpaBunamMu, MNPUHATBIMU B  MEXAYHapOA4HON
OaHkoBCKkOM npakTuke, baHk Ha oOcHOBaHMM 3asBneHus KnmeHTa O po3biCKE OTMPABIIEHHOMO
nepeesoga HanpaensieT COOTBETCTBYHOLIMA 3anpoc B OaHK-koppecnoHAeHT/6aHK nony4vaTtens
nepesoga. PesynbTaT paccMOTpeHus 3anpoca posogutca Ao KnveHta ¢ UCnonb3oBaHWEM
KOHTaKTHOM WHdopmauumn, mmewwencs y banka gna ceasm ¢ Knunentom. CormacHo n. 3.1.
HacToawmx Ycnosun KnmeHT 06s3aH Bo3mecTuTb baHky dhakTuyeckm nOHeceHHble pacxonpbl,
CBsi3aHHble C HanpaBfeHMeM 3anpoca, ecnu No pesynbTaTam pacCMOTpeHus 3anpoca byper
YCTaHOBJIEHO, YTO TPaHCIPaHWYHbIN NepeBo He NOSyYeH nony4vartenemM no NpuYnHe HEKOPPEKTHOrO
ykasaHust KnneHTom pekBuantoB PacnopsikeHus.

3.19. B cnyyae nonyyexus baHkom oT GaHka nnaTtenblinka yBeAOMIEHUS O NPUOCTAHOBNEHUM
3a4ncnenns geHexHolx cpeacts Ha Cyet KnnenTa (ganee — YBegomneHvme 0 NpuoCTaHOBEHNN),
BaHk npuocTaHaBnMBaeT Ha CPOK A0 NATU paboumx OHEWN CO AHSA NOSNYyYEHUS Takoro yBeAOMIEHNS
3a4ncneHne geHexHolx cpeacts Ha CueT KnueHta. [NpuocTaHOBREHUE 3a4MCrEHUs OEHEXHbIX
cpeactB Ha Cuet KnveHTa npou3BoauTCca nNpu ycnosuu nonyyvenus bBanHkom YBegomneHus o
NPMOCTaHOBNEHNN OO0 OCYLLECTBIIEHNS 3a4MUCNEHNS AeHEeXHbIX cpeacTB Ha CueT KnueHta. BaHk
nHpopmmpyeT KnmeHTa, nocpeacTBoM HanpasneHms TeKCTOBOro coobLeHnsi, 0 Np1MocTaHoOBNEHNN
3a4ncnenns aeHexHolx cpeactB Ha Cuyet KnveHTa n HeobxoammocTu npeacTtasneHvs B baHk B
npegenax natum paboumx OHEW CO AHS COOTBETCTBYHOLLETO MNPUOCTAHOBIIEHUA [OOKYMEHTOB,
noaTBepXaarwmx 0O6OCHOBAHHOCTbL MOMYYEHUS MNEepPeBEAEHHbIX LEHEeXHbIX cpencts. [lpu
npeactasneHmn KnueHtom B baHk B TeyeHue nsaATM paboymx OHEN CO OHS NPUOCTaHOBIEHUS
3a4ncneHns OeHexHblx cpeactB Ha Cuer  KnmeHTa  OOKYMEHTOB, NOATBEPXKAAMOLLMX
060CHOBAHHOCTb MOSTyYeHNs1 NepeBefeHHbIX AEHEXHbIX CPeAcTB, baHk ocylecTBnAeT 3aumcrneHme
OEeHexHbIX cpeacTts Ha Cuet KnueHTa. MNpu HenpeactasneHnn KnueHtom B baHk B Te4eHue natm
paboumx [HENn CcO AHS MPUOCTaHOBMEHUS 3QYUCNEHMS [OEHEXHbIX CpeacTB [AOKYMEHTOB,
noaTBepXaarwmx OOOCHOBAHHOCTb MOMyYEHUA NepeBeAEHHbIX AEHEXHbIX cpeacts, baHk
BO3BpaLLaeT AeHexXHble cpeacTBa B 0aHK nnatenbLumka.

4. NOPAOOK HAYUCIIEHUA U BbINNATbLI MPOLUEHTOB
4.1. bBaHK HauncnsieT NPOLEHTbI Ha BXOOSLMIA OCTAaTOK CpeAcTB Ha CyeTe Co OHS, CNeayLero
3a JHEeM 3a4mcneHus geHexHbIx cpeacTs Ha CuyeT, no geHb ux Bo3BpaTta KnveHTty nmbo cnmvcaHns
co CyeTa No UHbIM OCHOBaHMSAM BKIIOUYMTENBHO, UCXOOA U3 pa3Mepa ro4oBOKM MPOLLEHTHOW CTaBKu,
€CInun Takas cTaBka ycTaHoBneHa B Tapudax. B cniyyae, ecnv B Tapudax ycTtaHoBneHa npoLueHTHas
CTaBka, TO MPOLEHTbl HauYMCAATCA U3 pacyeTa pakTUYEeCcKoro Konudectsa gHeEW B rody, Ha
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eXedHeBHbIA oCcTaToK cpeacTB Ha Cuete. [MoNoXeHUs HacTosIWEro MyHKTa He MPUMEHSIIOTCS K
HakonuTtenbHoMy c4yeTy.

4.2. B cnyvae, ecnu B Tapudax ycTaHOBIEHA NPOLEHTHAs! CTaBKa, TO NPOLEHTblI HAYMCNAITCS
€XEMECSYHO M BbINfa4yMBalOTCs B KOHLE KaneHOapHOoro Mecsua nytem 3auucneHms Ha Cuer.
[MonoxeHUs HaCTOSALEro NyHKTa He NpUMeHATCA K HakonuTenbHOMY cyeTy.

4.3. BaHK exxemMecsi4HO HauyucnseT NPOLEHTbl HA MUHUMAaIbHbIA OCTaTOK AEHEXHbIX CPEACTB Ha
HakonuntenbHoMm cyeTe 3a PacdeTHbIn nepuoga. Noag PacyeTHbIM nepruogomM NOHMMaEeTCsa Nepuos co
OHSA, crneaylowero 3a JHEM NepBOro MonorHeHust HakonuTenbHOro cdeta Mo nocrnegHuin
KaneHgapHbIn AeHb Mecsua (nepBbi PacyeTHbIM Nepuno), a Takke KaneHgapHbIn Mecsy, (BTopoi
n nocnegyrowme PacueTHble nepuogpl).

4.4, Pasmep npoueHTOB Mo HakonuTenbHOMy c4YeTy onpegensieTca pasMepoM rogoBoOW
NPOLEHTHON cTaBkW. [o0goBas NpoueHTHast CTaBka MO HEKOTOPbLIM BMaaM HakonuTemnbHbIX CHETOB
MOXeT cocTosaTb K3 basoBon npoueHTHoM cTaBkm M HapgbaBku, npu 3TOM K OgHOMY
HakonutenbHoMy cuyeTy MOXeT ObiTb MPUMEHEHO HecKonbko HagbaBok, ycrnoBus npuMMEHEHUs
Hapnb6aBsok onpegensitotca Tapudamu. Noa BasoBow NpoOLEHTHOWM CTaBKOW NMOHMMAaETCs rogoBas
NpoueHTHasa cTaBka, ycTaHaBnMBaemMas Tapudamn, n3 pacdeta KOTOPON HAYUCASAOTCA NPOLEHTHI
no HakonutenoHomy cuety. [log HapGaBkon noHMMaeTca rogoBasi MPOLEHTHAd CTaBka,
ycTaHaBnuBaemass Tapudamu, npegocraBngemas AOMOMHUTENBHO K AencTteylowen basoson
npoueHTHon cTaBke. [lpoueHTbl No HakonuTenbHOMY CYeTy HauuMCnATCa U3 pacyeTa
haKkTMYECKOro KonmyecTsa gHEN B roay.

4.5. TlpoueHTbl No HakonuTenbHOMY CYETy BbINMayYMBaOTCA €XEeMECAYHO B MOCregHUn OeHb
Mecsua nyTemM Ux 3a4McneHns Ha HakonuTenbHbIn CYeT.

4.6. TlpoueHTbl No HakonuTenbHOMYy CYeTy He HauMUCNATCHA M He BbiMnadynBaloTcs B cryvae
3akpbITUa HakonutenbHoro cyeta [o uctedyeHuss PacdeTHoro nepuoga (PacuyeTHbIin nepuopg
uctekaet B 23:59:59 no MoCKOBCKOMY BpeMeHM B NOCHEAHUIN KaneHgapHbIn eHb Mecsaua).

5. MPABA N OBA3AHHOCTU CTOPOH
5.1. bBaHk obsizyeTcs:
5.1.1. Obecneuntb cCBOEBPEMEHHOE, HE NO34HEee crieaytowero Paboyero gHa nocne nocTynneHus
B BaHk Hagnexawmm obpazom opoOpMIEHHOrO pac4yeTHOro AOKYMEHTa, 3a4uUCneHne cpeacTs Ha
Cuet KnueHra.
5.1.2. MNpounsesoauTb cnucaHne cpeacts co Cyeta KnueHta He no3gHee cneaywouwero Paboyero
OHs nocne noctynneHunsa B baHk Hagnexawmm obpaszom ogopmneHHoro PacnopsikeHunst KnueHnTa.
5.1.3. OcyuwiecTBnsaTb Nepuoauyeckii NepeBod AEHEeXHbIX cpedcTB co CyeTa Ha OCHOBaHMU
cooTBeTCTBYOWEero PacnopsikeHnss KnveHTa, 3a WCKMOYEHMEM Nepuoaudeckmx nepeBofoB B
OlomKeT, Mpu O0CTAaTOMHOCTU [AeHeXHbIX cpeacTtB Ha CuyeTe He nos3gHee pabodero OHs,
crnepylowero 3a gHem, ykasaHHbIM B PacnopsbkeHun, n (unu) B nepuoa Npu HacTynreHun
onpegeneHHblx PacnopsxeHnem ycnosui. Ecnn B ogHOM M3 MecsueB OTCyTCTBYeT Aara,
COOTBETCTBYIOLWAA aaTte, ykazaHHou B PacnopspkeHumn (29, 30 unm 31 4nucno), To gaHHoW Aatomn
OygeT cumTaTbCsa NOCNeaHnn AeHb 3TOro Mecaua.
5.1.4. MNMpuHumatb oT KnneHta u 3aunmcnsatb Ha CYeT Hanu4uHble OeHeXHble cpeacTBa B AeHb UX
BHeceHus B kaccy baHka.
5.1.5. BbligaBaTb (C y4ETOM MMEILLMXCH KaCCOBbIX PECYPCOB) HANUYHbIE AEHEXHbIE CPEACTBA Npu
ycnosumn cobntogeHns Knuentom n. 2.2.4. O6wux Ycrnosui.
5.1.6. MNpepoctaensate KnueHTy Bbinucky no Cuyetam B WHTepHeT-OaHKe, coaepKallyto
nHdopmMaumo 06 onepauusix no CuyeTam, COBEpPLUEHHbIX 3a Mpeablaywnin OeHb. Bbinucka
oTobpaxaeTtcs Ha cnegytowmii OnepauuoHHbI OeHb NOCIe NPOBeAEHMsS onepaumm U cuntTaeTcs
nonyyeHHon KnneHtom ¢ momeHTa ee otobpaxeHus B IHTepHeT-0aHke.
5.1.7. B cny4yae ecnn WHTepHeT-6aHKk y KnuneHTa He nopgkntoyeH / oTkntoyveH / 3abnokupoBaH
Bblgaya BbINMCOK 06 onepaumsx no CyeTam, COBEPLUEHHbIX 3a npeabliaywmn AeHb,
OCYLLIECTBMISIETCA Ha ByMaXXHOM HocuTene npu nuyHoMm obpawieHnn Knuenta B ogpasgeneHue
BaHka, B cpok He paHee pabouyero AHs, creayroLlero 3a JHeM COBepLUEeHUs onepauui no Cuerty.
5.1.8. B cnyyae nony4yeHuss BaHKOM 3anpoCOB OT WHOCTPaHHbIX OaHKOB, y4YacTBYKOLUMX B
OCYLLECTBIIEHUN TPaHCrpaHUYHbIX NEPEBOAOB AEHEXHbIX cpeacTB KnueHTa, o npegocTaBneHum
OO0NONHUTENBbHON MHdOpPMaLUKn B oTHOLWEHUN KnneHTa n/vnmn BantoTHbIX nepeBogoB KnneHTa, baHk
065a3yeTCca NpegoCTaBNsATb OTBETLI HA COOTBETCTBYIOLLME 3anpoChl NPU YCNoBumn Bblgadn KnveHTom
NMMCbMEHHOTO nopyyeHnss baHKy Ha npegocTaBneHne MHGAOPMaUUM B WHOCTPaHHble OaHKw,
NoaroTOBNEHHOIO B COOTBETCTBMM C hOPMOW, yTBEPXKAEHHON BaHkoMm. [lopyyeHne MOXeT ObiTb
npeaocTaBneHo Ha OymaxHOM HocuTene unuM ¢ ucnonb3oBaHwem KaHanoB OUCTaHUMOHHOMO
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obcnyxuBaHma B opme anekTpoHHOro gokyMeHTa KnunenTta. HanpaBneHne BaHkom OTBETOB Ha
3anpocbl OCYLLECTBAETCS He NO3aHee NepBOro paboyero AHs, crneayoLwero 3a AHeM Mony4YeHus
BaHkom Bcelh HeobGxoaMMoW AnNS MNOAFOTOBKM OTBeTa WHMoOpMauMu, a Takke Haanexalle
odopmneHHoro nopy4veHus KnueHta. CToOpoHbI NpU3HatoT, 4To nopyyeHne KnneHTa, nony4yeHHoe ¢
ncnonb3oBaHneM KaHanoB AWCTaHUMOHHOrO 06CnyXmnBaHus B hopMe SMNEKTPOHHOro OOKyMeHTa
KnueHTta, nmeeT paBHyl OPUONYECKYO CUNY C LAOKYMEHTOM, OcopMIieHHbIM KrnmeHToM Ha
GymaxkHoM HocuTene 1 noanucaHHbIM UM COBCTBEHHOPYYHO.

5.1.9. lNo okoH4YaHWM OTYETHOro HarNoroBoro nepuoga B COOTBETCTBUMN C 3akoHoaaTenbcTsom PO
COO6LLMTL O CyMMax 4OX0A0B, MONy4YeHHbIX KnneHTom B BUAE NPOLEHTOB Ha ocTaTok no Cyety, B
HanoroBble OpraHbl.

5.1.10. Bbinnatutb KnueHTy, senstowemycs MHOCTpaHHbIM areHToM, NpuynTarowmnecs emy
AOXOAbl B BMAE NPOLIEHTOB Ha BXOASILLMIA OCTaToK cpeacTB Ha CueTe/HakonutenbHoM cyeTe nyTem
nepeyYncrneHns aeHexHblx cpeacts Ha CneumanbHbin cdeT VIHOCTpaHHOro areHTa, OTKPbIThIA B
YnonHoMmo4yeHHoM 6aHke.

5.2. KnueHT 06sa3yeTcs:

5.2.1. Cobniogate nopsgok npoBedeHuss onepaumnt no  Cuyety, nopsaok  odopmieHus
PacnopspkeHun B cooTBeTCcTBMM € TpeboBaHmaMM baHka.

5.2.2. KoHTponvpoBaTb MpaBUIIbHOCTb PEKBM3UTOB MoslyyaTenss nepesBoda, COOTBETCTBUE
Ha3Ha4eHus1 NepeBoga 3akoHogaTenbCcTBY Poccuiickon denepauum B PacnopsikeHun.

5.2.3. Mo 3anpocy baHka npegocTaBnaTh B baHk AOKYMeHTbl U MHGOpMaLmMo, HeobxoauMble Ans
ocyuiectBrneHna baHkom KOHTpona 3a npoBeaeHnem onepaumi no Cyery.

5.2.4. TpepactaenAtb B baHk 4OKYMeHTbI 1 MHopMmaumio (cBeaeHus), Tpebyembie B COOTBETCTBUM
c depepanbHbiM 3akoHoM Ne173-d3!4 a Takke MOMOXEHUSIMU [OPYrMX aKToOB BasltloTHOrO
3akoHogatenbcTBa Poccuiickon ®depepaumn. JOKyMEHTbl U MHGOPMaUMa NpPeacTaBsTCS
Knnentom B lNMogpasgeneHne baHka. [JOKyMeHTbl npeactaBndaTcs B baHk B NOANMHHMKE Unn B
dopme Hagnexawum obpasom 3aBepeHHOM Kkonuu (HoTapuanbHO 3aBepeHHOW/3aBepeHHON
Knuentom/lpencraButenem knmeHTa). Bce AOKYMEHTbI OMKHbI ObiTb AEACTBUTENbHBLI HA AEHb UX
npeactaesneHus B bak. Mpu npeactaBneHMn 4OKyMEHTOB, COCTaBEHHbIX HA MHOCTPaHHOM SA3blke
Ha ByMaxHOM HocuTerne, nepesoq TakMx AOKYMEHTOB ANs npedocTaBneHus B baHk moxeT 6biTb
BbiNnonHeH KnneHtom/MNpeacraButenem KnveHTa 3a Nnoanvcblo Takoro nuua. MNpu atom baHk umeet
npaBo 3anpocuUTb Hagnexawum obpas3oM 3aBepeHHble MepeBOAbl Ha PYCCKUA A3bIK TaKMX
AOKYMEHTOB (B TOM 4ucCne HoTapuanbHO 3acBuaeTenbCTBOBaHHble). [MpoBegeHne onepauuin,
nognagawwmx nog orpaHndeHnsa YkasoB npesvaeHTta/ [Npegnucanunin/ NMoctaHoBneHun baHka
Poccun o peanusauumn AOMOMHUTENbHbLIX BPEMEHHbLIX Mep 3KOHOMMYECKOro xapaktepa Mo
obecneyveHnio duHaHcoBon cTabunbHocTM Poccuiickon depepauuun, OonyckaeTcs TOMNbKO npu
00s3aTenbHOM NpeAcTaBneHnMn AOKYMEHTOB, OOOCHOBbLIBaAKOLWMX npoBedeHue onepauuun. [pu
cnucaHumn KnmeHTom — pe3anaeHToM B Nosb3y Hepe3naeHTa MHOCTPaHHOW BantoTbl Unv BantoTel PO
co Cyeta, npu npegocTaBneHMn 3anmMa HepesnaeHTy No AOroBopy 3alma, cymma 0bs3aTenscrB
KOTOPOro paBHa unu npesbiwaeT 3 (Tpu) MunnmoHa pybnen, KnmeHT — pe3anaeHT OgHOBPEMEHHO C
OOroBOpOM 3arMa [OSKeH npedoctaButb B baHK uMHMopmauuio 06 oxugaemblix cpokax
penatpuauum MHOCTpaHHOW BanioTbl 1 (Mnn) sanioTel P®. Mpn 3auncneHun Ha Cuyet KnueHta —
pe3ngeHTa MHOCTPaHHOW BasntoThl U BantoTbl PO no onepaunn, CBA3aHHOW C BO3BPaTOM 3anma,
OCYLLECTBIIEHNEM NPOLEHTHBLIX M UHbIX NIaTexen No 4oroBopy 3anma, KnnmeHTt — peanaeHT SOmKeH
npegoctaBsuTb B baHk nHgopmauunio 0 HasHa4YeHUU Takoro nraTexa u ceeaeHns o JoroBope 3anma
B cpok He nosgHee 30 (TpmauaTtn) paboumx OHEN nocrne AHs, YKa3aHHOro BbIlE 3a4UCIIEHUS.
Heobxoammbie npu cnucaHum, 3avyucrneHuun, nNpeaocTaBneHun 3anma uHdopmaums 1M cBefeHus
npeactaesnstoTca KnmeHTom — pes3mgeHTom.

[okymeHTbl MoryT 6biTb NpeacTaBneHbl KnveHTom B baHk B 9NeKTPOHHOM BMAE C UCNONb30BaHWEM
NHTepHeT-6aHKka B hopme CKaHMPOBAHHbIX KONUI ¢ AoKymeHTOB B dhopmartax tif (tiff), pdf, Takue
OOKYMEHTblI OyayT MMEeTb paBHYI HOPUONYECKYID CWUMYy C KOMUSIMU OOKYMEHTOB Ha OyMakHOM
HocuTene.

5.2.5. B cnyyae ot3biBa KnueHtom PacnopspkeHus B COOTBETCTBUM M. 5.4.3. HacToAWMX YCrnoBumn
onnavveaTb PakTU4YeCKM NOHeCeHHble BbaHkoM pacxoabl K MOMEHTY OT3biBa PacnopsikeHus.
5.2.6. B TeueHune 10 (OecaTtn) kaneHgapHbIX AHEN nocne BblgayvM baHkom BbINMCOK COOOLWNTL B
BaHk B nucbmeHHON popme O CymMMaX, OLIMBOYHO ChMCaHHbIX/3a4ncneHHbIx Ha Cuet. lMpu He
noctynneHnn ot KnveHTa B ykasaHHble CPOKW BO3PaXXEHWUIN, COBEpPLUEHHbIE onepaunm cYnTarTcs
NnoATBEPKAEHHBIMMN.

14 pepepanbHbIi 3akoH Poccuiickoin degepaumm ot 10.12.2003 Ne173-d3 «O BanioTHOM perynmpoBaHvn 1 BantoTHOM KOHTPOME».
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5.3. BaHk nmeet npaBo:

5.3.1. CamocTtoaTenbHoO onpeaensaTtb cnocod ucnonHenns PacnopspkeHnii Knnenta, B TOM vncne
OCYLLECTBMATbL NepeBoabl MO KoppecnoHaeHTCKon ceTn baHka.

5.3.2. B ogHOCTOpOHHEM nopsiake Wu3MeHMTb Homep CuyeTa B cnyyasix M B Nopsiake,
npeayCcMOTpPeHHbIX 3akoHoaaTtenscTBoM Poccuiickon degepaunn, HOpMaTUBHLIMU JOKYMEHTaMU
BaHka Poccuw.

5.3.3. be3 pacnopsikeHuss KnueHTa npousBoauTb CnvcaHue OeHeXHbIXx cpeacTtB co CueTa B
crny4vasx, yCTaHOBMEHHbIX AEACTBYOLWUM 3aKkoHo4aTeNnbLCTBOM PO.

5.3.4. OtkasaTb B NpegocTaBneHWM yCcnyrm B criydyae HedocTtaTodHOCTM Ha CueTe Cymmbl
OEHEeXHbIX CpeacTB, HeobxoauMmon Ans onnatbl KOMUCCMOHHOIO BO3HarpaxaeHuss baHka 3a
oKasaHue Takown ycnyru.

5.3.5. OcyLiecTBnATbL CNncaHUsA OEHEXHbIX CPEACTB CO CYETOB, OTKPbITbIX B BaHke, B nopsake,
npeaycMOTPEHHOM 4151 paC4EeTOB MO MHKACcCo, Ha OCHOBaHMM GAHKOBCKOro OpAepa, B T.4. YaCTUYHO:
CyMM HamnoroB, KoTtopble baHk o0065a3aH ygepxuBaTb B COOTBETCTBUM C  AEWCTBYHOLLUM
3aKoHoAaTenbCTBOM P®; cyMM AeHEeXHbIX CPeACTB, MOANeXaLmx Bo3BpaTy Ha OCHOBaHWM 3anpoca
Otaenenusa CouunanbHoro dooHga PO no Cankr-lMeTepbypry u JleHmHrpagckon obnactu (aanee —
CoumanbHbin oHa) w/vnn CaHkT-MNeTepbyprckoro rocyaapCTBEHHOrO  Ka3eHHOro ydpexaeHus
«opogckot MHPOPMALMOHHO - pacyeTHbin ueHTp» (ganee — CI6 TKY «[UPLU») w/vnn
HEerocygapCTBEHHONO MEHCMOHHOro (poHAa Kak OWWBOYHO WM U3MULIHE NEePEeYUCTIEHHbIX
CoumanbHbim hoHaom n/vnn CIM6 MKy «MMPL» n/unu HerocygapcTBEHHbIM NEHCUOHHBIM (HOHAOM
n/vnn JleHnHrpagckoe obnacTtHoe rocygapCTBEHHOE KaseHHoe yupexaeHue «LleHTp coumanbHom
3awmnThl Hacenenus» (ganee - JIOMKY «LUC3H» cooTBeTCTBEHHO B pasmepe OLWUBOYHO WUIK
N3NULLIHE NepeYvnCcrieHHoN CyMMbl, B TOM Y/CNE, YacTUYHO, HE3aBMCMMO OT MCTOYHMKA NOCTYNNEHUN
AeHexHbIX cpeacTB Ha CyeT (baHk He npoBepsieT 060CHOBaHHOCTL 3anpocoB CoumanbHoro oHaa
n/vnn CI16 IMKY «M’MPL» n/unu HerocygapCTBEHHOro neHcuoHHoro doHaa w/unm JIOTKY «LUC3H»
0 BO3BpaTe AEHEXHbIX CPEACTB); OLUMOOYHO 3a4MCIEHHBIX CYMM (No4 OWMOOYHLIM 3a4NCIIEHNEM
npu3HaeTca onepauus No 3a4YUCNEHUN0 AEHEeXHbIX cpencTtB Ha C4yeT, He COOTBETCTBYyHOLLAA
pacrnopspbkeHUIo  NnaTtenblinka wWunum pacyeTHbiM  (MNaTeXHbIM) OOKYMeHTaM; Ansd uenew
3a4ncnenns TpaHCrpaHUYHbIX NepeBOAOB OWMOOYHLIM 3a4MCIEHNEM MpU3HAeTCa ornepaums no
3a4YNCNEHNI0 OeHEeXHbIX cpeactB Ha CueT, ecnv OHO NPOM3BEAEHO Ha OCHOBAHWUWM OLLUMOGOYHOM
WHopMauMM O 3adnucrieHuu, nonyvyeHHon baHkom no cucteme SWIFT (MHOM cucTeme
KOMMYHUKaLUn Mexay ©aHkamun) oT ©aHKa-KOppeCNOHOEHTA, obcnyxnBaroLero
KOoppecnoHOeHTCkn cyeT baHka B COOTBETCTBYHOLIEN BantoTe OWMO04YHOro TpaHCrpaHU4yHoOro
nepeeoga, B TOM YMCre ecnun 3avnucrneHne 6bino oTMEeHEHO GaHKOM-KOPPECNOHAEHTOM B pamMKax
CBOMX Mpouenyp WM MNOMAUTUKM KOMMSAeHC u/unn npumMeHnMoro 3akoHogatenbctsa. 1o 3anpocy
Knuenta BaHk 065a3aH npegoctaBute SWIFT-coobuieHme (cooblieHne nHoro oopmarta) ot 6aHka-
KoppecnoHaeHTa 06 ownboYHOM 3avncrieHmn/TpaHcrpaHMYHOM nepesoae).

5.3.6. BbligaBaTb M 3a4ncnsiTb MHOCTPaHHYK BamnoTy, OTNU4YHyo oT gonnapoB CLUA u eBpo co
Cueta TONbKO B6e3HaNU4YHbLIM NyTeM, B criydae ecnu baHk He OCyLLeCTBRSET HanMyHble onepauumn ¢
Takon BantoTon. B cnyyae Bblgayn HamuuyHbIX CpeacTB B MHOCTPaHHOW BantoTe, OTIIMYHOM OT
ponnapos CLLUA n eBpo 1 0TCyTCTBUSA B Kacce nogpasaeneHns 6aHKHOT B yka3aHHOM BantoTe (B TOM
yucne B Criydyae HeOCyLeCTBNEeHNs noapasgernieHMeM KacCoBbIX onepauvi B COOTBETCTBYHOLLEN
BantTe), CyMMa AEHEXHbIX CPEACTB MOXET ObITb Bbl4aHa B 9KBUBANEHTHOM cyMmme B pybnax PO.
5.3.7. He npepoctaBnaTb Bbinuckn 3a nepron coBepLleHust onepaumin no CYeTy, NpeBbilIaoLLniA
CPOK XpaHeHuss MHGOpMauun no onepauusiM, YCTaHOBMEHHbIM PeaeparnbHbIM 3aKOHOM OT
02.12.1990 Ne395-1 «O bHaHkax n 6aHkoBckon gesaTtensHocTu» (5 (MATb) NeT ¢ AaTbl BKIIYEHUS
MHdopmaumm B 6a3bl AaHHbIX baHka). MicuncneHme cpoka xpaHeHuns MHopMaLmm Npon3BOANTCA C
1 AHBaps roga, cnegylowero 3a roqoM CoBepLLEHUSA onepauun.

5.3.8. OTkasaTb B OCYyLLECTBNEHMX BarTHOM OMepauuMu B Criydae, ecnu npoBeAEeHWE TaKou
ornepaumMn HapywuT nonoxeHuss denepancHoro 3akoHa Ne173-03'°, nonoxeHus gpyrux akToB
BanTHOrO 3akoHogaTtenbcTBa Poccuiickon ®efepauunun, a Takke B crydae HernpeacTaBneHus
AOKYMEHTOB U (Mnu) nHdopmMauun (ceegeHuin), B cootseTcTBumn ¢ egepanbHbiM 3akoHOM 173-D3,
nmbo npencraBrneHnss HEeOOCTOBEPHbIX LOKYMEHTOB W (Mnn) mHdopmauun (csegeHun), nubo
npeacTaBneHns [OOKYMeHTOB W (unun) uHdopmauun (CBedeHun), He COOTBETCTBYHOLLUX
TpeboBaHusim depnepanbHoro 3akoHa Ne173-93.

5.3.9. NameHnTb pasmep npoueHToB no HakonutenbHomy cuyeTy. O6 M3MeHeHuMM pasmepa
npoueHToB Mo HakonuTenbHoMy c4yeTy bBaHk uHdopmupyeT KnueHTa nytem pasmelleHus

15 pepepanbHbIi 3akoH Poccuiickon degepaumm ot 10.12.2003 Ne173-d3 «O BanioTHOM perynmpoBaHvn 1 BantoTHOM KOHTPOME».
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nHdopmaumm Ha Cante baHka. o ncredennn 3 (Tpex) kaneHdapHbIX OHEN C AaTbl pasMeLleHus
nHdopmMaumm Ha Cante baHka k HakonuTenbHbIM cHeTam NMPUMEHSAETCS HOBbLIN pa3mep NpPOLIEHTOB.
5.3.10. Mpwu Hanuu4uu 3a4ncneHnn AeHexHbIx cpeacTs Ha CyeT KnmneHTa us CoumanbHoro doHaa
P® npepoctaenate B CoumanbHbin poHa PO mHdopmMaumio o criydasix: OTCYTCTBUS pPacXogHbIX
onepauun no Cyety B TedeHune 6 (LlecTn) kaneHaapHbIX MecsaueB Noapsas, BblAaun OeHEXHbIX
cpeactB co Cyeta B TeueHne 12 ([BeHaauaTth) kaneHgapHbIX MecaueB noapaa No JOBEPEHHOCTH,
CpoK gencteua kotopon npesbiwaeT 1 (OanH) rog.

5.3.11. Mpn Heobxo4MMOCTM NpefoCTaBNeHNs NepcoHanbHbIX AaHHbIX KnnueHTa ans uenen
obecnevyeHns ycnosui OCTaBKM CYMM MEHCUI, COLMarbHbIX BbINAAT packpbiBaTb NEpPCOHarbHbIEe
naHHble KnneHnta  CaHkT-lNeTepbyprckoMy  rocygapCTBEHHOMY  KA3€HHOMY  YUYPEXOAEHMUIO
«lopogckot  MHOPMAUMOHHO - pacyeTHbId UeHTpy», CouuwanbHomy doHgy PO, CaHkr-
MeTepbyprckomy rocyaapCTBEHHOMY Ka3eHHOMy yupexaeHuto «LleHTp wuHdbopmMaumMoHHOro
COMPOBOXAEHNSI».

5.3.12. OTkasatb KnueHty, sBnswowemMyca MHOCTpaHHbIM areHToM, B 3a4ucrneHmmn Ha Cuet
NpUYnTalOWMXCA emMy OT U3NYEeCKOro nuua, HpUaANYEeCKOro nuua OeHEeXHbIX cpeacts oT
OTHYXOEHUS1 HEABMXKMMOIo MMYLLIECTBA M (MNK) TPAHCNOPTHbLIX CPEACTB, OT CAAYM UX B apeHay,
BO3HarpaxgeHus 1 MHbIX NnaTtexen (B TOM YMcne HeycToek (LUTpadoB, NeHEN) U NHbIX (PUHAHCOBbLIX
CaHKUWU) B CBA3W C OTYYXXAEHWEM UMW UCMNONb30BaHMEM UCKMOYUTENBHOMO NpaBa Ha pesynbTaT
WHTENNEKTyanbHOW AEeATEeNbHOCTM UNM CPeacTBO WMHAMBMAYanu3auuu, OOXOO4OB OT [ONEBOro
yvyactna B opraHumsauusix (B TOM 4ucre B BuAe AOMBMAEHOOB), M OCYLLUECTBNATb AalbHewnLiee
B3anmopgencTene ¢ Takum KnueHtom B cootBeTcTBUM ¢ PeaepanbHbiM 3akoHOM Ne 255-03 ot
14.07.2024 «O koHTpone 3a AeATeNbHOCTbIO NNL, HAXOOSALWMXCA NO4 NHOCTPAHHBLIM BIUSIHUEMY .
5.3.13. Otkasatb KnueHty, saBnsiowemycss MHOCTpaHHbIM areHToMm, B 3a4uCIeHun Ha
CueT/HakonuTenbHbIA CYET MPUYMTAOLNXCA €My OOXOA4OB B BuAEe MPOLEHTOB Ha BXOASILLMN
ocTaTok cpeacTB Ha CueTte/HakonuTenbHOM c4yeTe.

5.3.14. B cnyyae, ecnv Ha paTy OCyLECTBMEHMs1 BbiNnaTtbl npuuuTarowmnxcs KnuneHty,
ssnsowemycst MHocTpaHHbIM areHToM, OXO40B B BUAE NPOLEHTOB Ha BXOOSLLNM OCTAaTOK CPEACTB
Ha CyeTe/HakonutensHom cuyeTe y baHka oTCyTCTBYET MH(popmaLms O peksusntTax CneumanbHOro
cyeTta MHocTpaHHOro areHTa, baHk BnpaBe HanpaBuTb HEOOXOAMMbIE NMEPCOHAsIbHbIE AAHHbIE U
3asiBrieHne Ha oTkpbITne CneuyunanbsHoro cyeta MIHocTpaHHOro areHTa B YNOSIHOMOYEHHbI 6aHk 6e3
NIMYHOTO NPUCYTCTBUA Takoro KnuneHta.

5.4. KnueHT nmeet npaBo:

5.4.1. PacnopsikatbCa [OeHexXHbIMM CcpeacTBaMu, Haxogawmmmucs Ha Cdyete, no CcBOeMy
ycMoTpeHuto. OrpaHn4eHne npaea pacnopsXkeHus AeHexXHbIMU cpeacTBammn Ha CueTe BO3MOXHO B
cnyyasix, yCTaHOBMEHHbIX 3akoHoaaTenbCcTBom P®. NpaBa Ha geHexHble cpeacTBa, HaxXoAsLMeCs
Ha CueTe, cumTaloTca NpuHagnexawmmmn KnmeHTty B npegenax cCyMmbl ocTaTka, 3a UCKITYEHNEM
OEHEXHbIX CPEeACTB, B OTHOLUEHUM KOTOpbIX BaHKOM noatBepaeHa BO3MOXHOCTb MCMOSTHEHUS
pacnopshkeHust KnveHta o cnmcaHum AeHexHbIX cpeacTB co Cyeta B agpec nonyyartens v (unwm)
obcnyxuatowero ero 6aHka. Mo ncreveHun 10 (Jecatn) KaneHaapHbIX AHEN Haxo4sLWMecs Ha
CueTe feHexHble cpeacTBa, B OTHOLIEHUN KOTOpbIX BaHkoM Gbina noarBep)kaeHa BO3MOXHOCTb
NCMNONMHEHNs pacnopsixeHnst KnveHTta, cumTatoTcs npuHagnexawmmm Knvenry.

5.4.2. NaeaTtb baHky PacnopspkeHne Ha neprnognyeckmin nepeBoa AeHeXHbIX cpeacTs co CyeTa no
dopme, yCTaHOBMEHHON BaHkoMm.

5.4.3. MNpepocTtaBnsate B baHk 3asBneHMst 06 oT3biBe PacnopsikeHu OO0 HacTynneHus
Be30T3bIBHOCTV NepeBoga NnyTeM nogayv B baHk NMCbMEHHOrOo 3asiBNEHMS C YKa3aHUEM PEKBU3UTOB
nepesoga: gaTta, cymma PacnopsikeHusi, pekBu3nTbl nnaTenblyuka, nonyyatens cpencts, 6aHka
nnatenbluka, 6aHka nony4vaTens CpPeAacTB, WHbIe PEKBU3UTbI, €CMW OHW YCTaHOBMEHbI B
PacnopspkeHun. lMpn ocywectBneHnn nepesoda € mucnonb3oBaHveM WHTepHeT-6aHka KrnveHT
BrNpaBe 0To3BaTb PacnopsikeHne, HanpaBuB 3asiBieHME B 3NEKTPOHHOM Buae vepe3d NHTepHeT-
GaHK B nopsiake, NpeaycMoTpeHHOM PykoBoACTBOM Mosb3oBaTens.

5.4.4. TpepoctaBnTb MPaBO Ha pacrnopsPkKeHME AEHEXHbIMU cpeacTBamu Ha CuyeTe gpyromy
h13NYECKOMY NMLLY HAa OCHOBaAHUW AOBEPEHHOCTUN, OOPMIIEHHON B COOTBETCTBUM C TpeboBaHNAMMU
3akoHogatensctBa P®, HopmaTuBHbIX OOKYMEHTOB BaHka Poccun M BHYTPEHHUX OOKYMEHTOB
BaHka.

6. NMOPAOOK 3AKPbITUA CHETA
6.1. CueT MOXeT ObITb 3aKPbIT N0 UHMLMATMBE KnneHTa Ha OCHOBaHMM NMUCbMEHHOTO 3asiBIIEHNS
KnueHTta, npepocTtaeneHHoro B lMoapasneneHve BaHka, B OeHb nogaun 3asieneHus. OcrtaTok
[AeHexXHbIX cpeacTs Ha CyeTe BblgaeTcs KnneHTy NMBo no ero ykasaHuio nepeyvmcrisieTcsl Ha apyrov
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CueT He nosgHee 7 (Cemun) KaneHgapHbIX GHEN nNocne Nony4yeHnsi COOTBETCTBYHOLLENO MMCbMEHHOIO
3aaBneHnsa Knuenta. MNpu Hanuumm geHexHblx cpeacTtB Ha CyeTe 1 JeNCTBYIOLMX OrpaHNYeHnn No
PacrnopsPKEHUIO OeHEeXHbIMM cpeactBamm Ha CyeTe, B TOM 4ucne npyv Hanuyum apecTa,
HanoXeHHOro Ha AeHexHble cpeacTBa Ha CueTe, npnocTaHoBNeHUn onepaumm no CyeTy, 3aKpbiTne
CueTa Npou3BOAUTCA NOCIE CHATUS OrpaHWYeHun, He nosgHee paboyvero OHS, crneayloLllero 3a
OHeM cnucaHus (Bblgaun) AeHexHbIX cpeactB co Cueta. [Mpu Hanuuum orpaHUYeHUn no
PacrnopsPKEHUIO OEeHEeXHbIMU cpeacTBamMm npu OTCyTCTBUMM Ha CueTe AeHexHblx cpeacts, CueT
3aKkpblBaeTcHa He no3gHee paboyero OHA, cneayloLwero 3a AHEM Nogavv NMMCbMEHHOrO 3asiBMeHUs
KnueHTa.
6.2. CueT MOXeT OblTb 3akpblT KnneHTom ¢ ucnonb3oBaHneM VHTepHeT-0aHKa TOMbKO Mpu
O0QHOBPEMEHHOM COBNoAEHNM CneayoLnX YCroBUIA:

— no CYyeTy OTCYTCTBYIOT HEUCMNONHEHHbIE PacnopspkeHus;

— B COOTBETCTBMM C 3aKkoHopaTtenbCTBOM P® Ha geHexHble cpeAacTBa, Haxogswmecs Ha
CueTe, He HanoXeH apecT unun nposeaeHne onepaumi no CYeTy He NPUOCTAHOBIEHO;

— Kk CueTty He BbinyweHa KapTta(bl);

— CuyeT He yKasaH B yCNoBuAX AENCTBYIOLLEro AOroBopa BKNaaa, 3aknoyeHHoro ¢ baHkom, B
KayecTBe cyeTa, Ha KoTopbin BaHk 06a3aH NnepeuncnaTb AeHEeXHble cpeacTea No 40roBopy BKNaaa;

— CueT He OTKpbIT B pamMmKkax genctsytoero KpegutHoro gorosopa / CyeT He ucnonbayeTcs
ANsA noraweHns 3agormkeHHocTy no KpeanTHoMy 4OroBopy;

— CyeT He wucnonb3yetrca Kak cyeT ynnatbl obecneuvvTernibHbiX B3HOCOB W/MNK cyeT
WCMOMHEHNS 4OroBOpa B paMKax AeNCTBYIOLLEro cornalleHnst «bupxxeBom MoCT;
- CueT He aABNAeTCA €AMHCTBEHHbBIM TekyLwuMm cdeTom KnueHTa B baHke (B JaHHOM criyvae K
TEeKylWMM cyeTam He OyayT OTHOCUTBbCS CYeTa C OrpaHUYEeHHbIM PEXUMOM WUCNONb30BaHWUS
(Hanpumep, OTKPbITLIE AN BbiNycKa KapTbl TMNa «[eTckasy), oTobpaxaemble B IHTepHeT-6aHke).
B cny4yae Hannuunsa geHexHbix cpeacts Ha Cyete KnueHT npu 3akpbiTum Cyeta B HTepHeT-6aHke
BblOnpaeT gpyron CyeT, OoTKpbIThIN B BaHKe, Ha KOTOpbLIN OyayT NnepevncrieHbl AeHEXHble CPeacTBa.
6.3. B cnyyae ecnu KnueHT 3akpbiBaeT CyeT, k koTopomy Gbina BeinyweHa KapTa, npu Hanu4mm
OEeHeXHbIX cpeacTB Ha CyeTe Ha cyMMy onepaumii, COBEPLUEHHbLIX C Ucnonb3oBaHnem KapTbl n/mnm
ee pPeKBM3UTOB M npolweawnx ABTOpM3auMio B MNPOLIECCMHIOBOM LieHTpe baHka, pacyeTbl no
KOTOpbIM eLle He 3aBepLueHbl baHkom (3abrokmMpoBaHHbIX CyMM), 3akpbiTue CyeTa NnponsBoanTCs
nocrne 3aBepLUeHMs pacyeToOB MO YKa3aHHbIM OnepauusiM, CHATUS OrpaHUYeHun, He nosgHee
paboyero oHS, cneayroLlero 3a AHeM cnucaHus (Bblaayn) AeHexHbIx cpeacts co CyeTa.
B cnyyae Hanunumna octaTka AeHexHbIX cpeacTB Ha CyeTe B AaTy ero 3akpbiTUs U NepedncrieHns
Takoro ocrtaTka corfnacHo 3assneHuto KnuveHTa, Ha BHYTpeHHMM cuyeT baHka gnga ydeta
HeBbIMMNa4vyeHHbIX nepeBogoB (CyeT «HeBbiNMayeHHble NepeBOAbl») COOTBETCTBYHOLLMM OCTATOK
BblgaeTcsa KrnvmeHTy Ha OCHOBaHWM OTAENbHOro 3asBreHus, npenctaBneHHoro B nwboe
MoppasgeneHue baHka. B cnyvae Bo3HnkHOBeHMSA TpeboBaHun k CueTy KnveHTa nocne 3akpbiTns
CueTta paHHble TpeboBaHua GyayT npeabaBnAaTbCAa baHKOM B NpeTeH3MOHHOM nubo cygebHom
nopsigke.
3akpbiTve CyeTta, NCNOMNb3yeMOro B paMkax UCNonHeHus 06a3aTensCcTB No KpeauTHOMY A0roBopy
(B8 T.4. npu npepoctaBneHun k Cuety KapTbl nNnuUMuTa KpeauTOBaHMWS), 3aKNOYEHHOMY Mexay
KnueHtom n BaHkom, npou3BoAUTCS Mnocre norHoro noraweHust KnneHtom Bcen mmeroencs
3a40MmKeHHOCTU neped baHkom Mo COOTBETCTBYOLEMY KpeOUTHOMY LOroBOpY.
6.4. Tlo TpeboBaHuo baHka C4YeT MOXET ObITb 3aKPbIT HA OCHOBaHUW pPeLLeHNst cyaa B cny4dasx,
npeagycMOTPEHHbIX 3akoHo4aTenbCcTBOM PO.
6.5. Tlpu oTCyTCTBUM B TEYEHME OBYX NET AEHEXHbIX CPeAcTB Ha CyeTe u onepaumin No aTomy
CueTty, BaHk BripaBe B 04HOCTOPOHHEM NOPSAAKE OTKa3aTbCs OT UCMNONHEHNS forosopa 6aHKOBCKOro
cyeta cormacHo ct. 859 K P® npu ycnoBuum HanpaeBneHus baHkoM npeaynpexgeHus
(yBegomneHus) KnneHTy ¢ MCnonb30BaHMEM KOHTAKTHbIX AaHHbIX, MMetowmxcs y baHka onsa ceasm
¢ KnueHTom, nyTem HanpaereHuMst NMUCbMEHHOIO YBeLOMMEeHUa n/mnu TekcToBOro coobuieHus,
codepxawiero cooTBeTCcTBylOWlee YyBegomneHue. [oroBop 6aHKOBCKOroO cyeTa cuuTaeTcs
pPacTOpPrHyTbIM MO UCTEYEHUN ABYX MECALEB CO AHS HanpasneHus baHkom Takoro npegynpexaeHus
(yBegomneHus), ecnu Ha CyeT KnveHTa B Te4EHNE 3TOro Cpoka He NOCTYNUIN AEHEXHble CpeacTBa.
6.6. baHk BrnpaBe 3akpbiTb CYeT B crny4yasiX, YCTAHOBIEHHbIX 3aKOHOM, C 0b6si3aTernbHbIM
nNMCbMEHHbIM  yBeaoMneHnem o6 atom KnmeHta. CuyeT 3aKkpblBaeTcss MO UCTEYEHUM
60 (LectnoecaTtn) kaneHgapHblx AHEW €O AHS HanpasneHus baHkom KnuneHTy yBegomneHus o
3akpbITUKn CyeTa.
Co pgHs HanpaeneHus baHkom KnveHTy yBedomneHuns o 3akpbitum Cuyeta o AHs, korga Cuyer
cunTaeTcs 3akpbiTbiM, BaHK He BnpaBe ocywecTBNATb onepaumm no C4yeTy KnuMeHTa, 3a
WCKITIOYEHMEM onepauuni MO HAYUCIIEHUIO MPOLIEHTOB B COOTBETCTBUMN C HACTOSLLMMK YCNOBUSIMNA,



45

no nepevncrneHnio obszaTenbHbIX Nnartexen B 6ompKkeT, a Takwke Bblgayn KnveHty nmubo no ero
YKa3aHWI0 NepeydncneHnto Ha Apyron cyeT AeHeXHbIX cpenctB co Cyeta KnueHTa He nosgHee
7 (Cemun) kaneHaapHbIX AHEW NOCre Mnofly4YeHusi COOTBETCTBYHOLLEro MUCbMEHHOIO 3asiBMEHMUSA
KnueHTa.

B cnyyae HesiBkm KnveHTa 3a nonyyeHuMeM ocTaTka AEHeXHbIX cpeactB Ha CuyeTe B TedeHue
60(Wectnoecatn) kaneHdapHbIX AHen co OHS HanpasneHuss baHkom KnueHTy yBegomMneHusa o
3akpbiTun Cyeta nNuMbo Henony4deHnss baHkoM B TedeHMe ykasaHHOro cpoka ykasaHust KnveHta o
nepeBoe CyMMbl OCTaTKka AEHEXHbIX CPeACTB Ha Apyron cdeT baHk 0653aH 3a4ncnnTb AEHEXHbIE
cpeacTBa Ha cneumanbHbIi cHeT B baHke Poccumn, nopsaok OTKPLITUS Y BEAEHUS1 KOTOPOro, a Takke
NMOpPsIAOK 3a4nCneHnss U BO3BpaTa AEHEXHbIX CPEeACTB C KOTOPOro ycraHaBnvBaeTcs BbaHkom
Poccun. C momeHTa 3akpbiTusa CueTa KnmeHTa oTMeHsoTCsa Bce nopyyeHus Knuenta k CueTty, baHk
npekpatlaeT NpMHMMaThb K UCNoNHeHUIo PacnopsbkeHns KnueHnTa, npekpawaeT 3a4ncnsTb Ha Cuet
nocTynarwme geHexHble CyMMbl 1 BO3BpaLlaeT UX B agpec OoTnpaBuUTenst He no3gHee paboyero
OHS creayrowero 3a AHEM NOCTYNIIEHMS CPEACTB.

7. YCNOBUA NPEAOCTABIJIEHUA OTAENIbHbLIX YCNYT, CBA3AHHbLIX C
OBCNYXUBAHUEM CYETA

7.1. YCNoBUsA NPEOQOCTABIIEHUA YCITYTU «<ABTOIMNATEX»
7.1.1. OCHOBHbIE TEPMUHbDI

ABTonnartex — ycrnyra no ucnofsiHeHuto baHkom PacnopsbkeHus KnveHTa Ha nepuoguyeckuia
nepeBog AeHexXHbIX cpeactB co CyeTta, BbibpaHHOro KnneHTom Ans onnatbl CHETOB (KBUTAHLMN)
Y, B cooTBeTCTBMM C napameTpamu (nepuog, cymma W T.4.) WX NPpU HacTynfneHuM 3agaHHbIX
ycnosuin (CHWxeHue GanaHca, BbiCTaBneHue cyeta (kBuTaHumm) [1Y), onpegeneHHbIX B TakoM
PacnopsixeHnn KnnenTa.

ABTONNaTex no nopory 6anaHca - UCNOMIHEHME OCYLLECTBASIETCA NMPU CHUXEHMM OCTaTka CPeacTB
Ha JluueBom cuete AGOHEHTa 40 MUHMMANbHO YCTAaHOBNEHHOro KnneHToM 3Ha4veHust.
ABTOMMNATEX NO pPacnmMCcCaHuIo - UCMONTHEHME NMPOUCXOANT B COOTBETCTBMM C 3a4aHHON KnueHTom B
PacnopsbkeHnn Ha nepuoanyeckun nepesod MNpu NogkodeHun ABTonnaTexa pgatonm unm
nepvogamv nepeBoaos.

ABTOMNAaTEX MO MOAMMUCKE - UCNOSNTHEHME NPOUCXOAUT MpU BbICTABMEHMM cyeTa (kBuTtaHuum) MY B
yKasaHHbI KnueHTom nepuog.

JNlnueBon cyet AGOHEHTa — aHANUTMYECKUA CYET B aBTOMaTU3NPOBAHHOW CUCTEME pacyeToB
onepaTtopa MOOGUIBLHOW CBA3KW, CRyXawunh ana ydyeta obbema oOKasaHHbIX YCnyr onepartopa
MOOUNBHOW CBA3W, MOCTYNMIEHUS U PacXO40BaHUSA AEHEXHbIX CPEACTB, BHECEHHbIX aDOHEHTOM B
cyeT onnaTbl ycnyr no 4OroBopy, 3akrntoYyeHHOMY Mexay aboHeHTOM M onepaTopomM MOOGWUBHON
CBA3N.

MoctaBwmuk ycnyr (MY) — topugudeckoe nuMUO WNN UHOAUBMAYANbHbLIA NPeAnpUHMMATESb,
nepeBoabl B aapec KOTOPbIX OCYLLECTBNATCS NO 3apaHee n3BeCTHbIM baHKy pekBuanTam.
Moanucka — ycnyra baHka, ocdopmnsemas B UMHTepHeT-6aHKke, no npegocTtaBneHutio KnneHTty
nHpopmaumm ot MY o BbICTaBNEHHbIX cyeTax (KBUTaHUMAX) Ha onnaTty ycnyr Y.

7.1.2. O6wme ycnoBusa

7.1.2.1. Ycnyra Astonnatex npegoctaensaetcsa KnueHty yepes NHTepHeT-6aHK.

7.1.2.2. 3a ocyulecTBneHMe nepeBOo4OB B pamkax ycnyrn Astonnatex baHk Baumaet
KOMUCCUIO B COOTBETCTBUM C Tapudammn baHka.

7.1.2.3. BaHk He ncnonHseT nepeBoA B pamkax ycryrn ABTonnartex npu Hanmumm xots 6bl

OLHOrO N3 NepeYvncrieHHbIX YCroBUN:

- obwasa cymma nepesoga M CyMMa KOMUCCUM 3a NepeBoj MpeBbllaeT OCTaTok
AEeHEeXHbIX cpeacTB Ha CyeTe U/Mnun yCTaHOBIEHHbIN KpeAUTHbIM AOroOBOPOM, 3aKIMHO4YEHHBIM MeXay
BaHkom 1 KnveHToMm, pasmep nuMmnta KpeauToBaHUS;

- npv coeepLUeHun nepesoaa byaeT npesblweHa yka3aHHaa KnveHTom B PacnopsixeHum
Ha nepuognyecknii nepeso npu opopmneHun ycnyrn ABTonnaTtex MakcMMmarbHas cymma (TMmMuT)
ANS CnucaHusa AeHexHblx cpeacTts co CyerTa.

- onepauuy no CyeTy NPUOCTaAHOBIEHbI B CIly4YasX, yCTAHOBMEHHbIX 3aKOHOAATENbCTBOM
Po;

- Cuert, BbIbpaHHbIN KnneHToM Ana onnaTbl cHeToB (kBUTaHuun) MY B pamkax ycnyru
ABTONNaTex, 3aKpbIT;

- N3MeHNNNCb ycrosusa aorosopa mexay baHkom u MY Takum ob6pasom, 4YTO nepeBos He
MOXeT BbITb OCyLLeCTBMNeH (HanpuMep, U3MEHUNCA COCTaB AOMOMHUTENbHbLIX PEKBU3NTOB);
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- No UHbLIM NPUYMHaM B COOTBETCTBUM C NpaBmnnamu;

- oTcyTCTBYeT MWHopmauusa oT [1Y o BbICTaBMEHHbIX cyeTax (KBUTaHUMSAX) (ans
nepeBogoB, OCYLLECTBSEMbIX HA OCHOBaHUK NMoagnuckn);

- KnuneHT B IHTEpHET — GaHke oTMeHun PacnopskeHne Ha onnaTy cyeTa (kBuTaHumm) My
B TEKyLLeM nepuoae;

- B Cny4yae HapyweHus KnveHTom CpoKOB BO3BpaTta Kpeauta u/unuv ynnaTbl NpoueHTOB
3a Norb3oBaHWe KpeauTOM COrnacHO KpeauTHOMY AOroBOpY, B paMKkax KOToporo KnueHTy oTKpbIT
CueT, 4O MOMEHTa yCTpaHeHUs HapyLUEeHWUN;

Bo Bcex cnydasx baHk Hanpaensetr KnueHty SMS-coobuweHne / Push-yBegomnexnne o
HEeBO3MOXXHOCTU UCMONHEHUs nepesoaa.

7.1.2.4. BaHk npekpalwiaeTr npegoctaeneHne ycnyrn ABTonnatex 6e3 pacnopskeHus
KrnneHTa B cnyyae:

- nameHeHus gorosopa baHnka c MY Takum obpasom, 4TO nepeBog B pamKax ycnyru
ABTONNAaTEX HE MOXET ObITb OCYLLECTBIIEH;

- pactopxeHus gorosopa baHka c 1Y, B ToM 4yncne B cnyyae nuksugauum IY;

- cuet [MY 3akpbIT, €CnNu MHoe He NPeayCMOTPEHO YCOBUSAMWN NPeaocTaBreHns yenyrm
ABTONNAaTeX;

- HEBO3MOXXHOCTW UCMOJSTHEHUA YCryrn ABTonnaTtex B CBA3N C HanM4Mem nHgopmawmm o
pacTopXXeHun gorosopa no naeHTudmkaTopy nnaTtenbLLmKa;

- B criyyae nony4veHus nHgopmauumn o cmeptn KnuenTa.
7.1.2.5. Mpn noctynneHnn B bBaHk uHpopmaumm oT Y 006 wu3MEHEeHMM nnaTeXHbIX
peksusnToB (BUK, Homep pacyeTHOro cyeta, U3MeHeHne HauMeHoBaHUA U T.4.) baHk meeT npaBo
NPON3BECTU pefakTUpoBaHME MMAaTEXHbIX PEKBU3UTOB.
7.1.2.6. Mpn noctynneHnn wuHdopmaumm oT [1Y 00 wuamMeHeHun waeHTUdKaTopos
nnaTenbwukoB (Hanpumep, Homepa nuueBoro cdeta) baHvk yBegomnseT KnveHTa nytem
HanpaBneHns SMS -  coobLieHns CO 3Ha4YeHMeM HOBOro uaeHTMdMKaTopa nnaTenbLymka.
Otnpaensis otBeTHOE SMS - coobuieHne, KnueHT cornawaeTcs ¢ MsMeHeHneM naeHTudumkaTopa
nnatenswuka. [lepeBoAbl B pamkax ycnyru ABTonnaTeX co CTapbiM  WOEHTUUKATOPOM
nnaTtenbLuKa He NCNONHAITCS.
7.1.2.7. B cnyyae HeBO3MOXHOCTU MepeymcrneHnss cymmbl nepesoga B agpec 1Y w/vnun B
cny4dyae Bo3BpaTa AEHeXHbIX cpeactB n3 baHka, rae OTKpbIT pacyeTHbIn cdeT 1Y, no npuynHe
HEBEPHO YKa3aHHbIX PEKBU3UTOB/3aKkpbITUa cyeta MY u T.4., CymMmMa BO3BpaLLEeHHOro nepesoga
3auncnsietca Ha Cyet KnueHta 6e3 gononHuUTenbHbIX yBeaoMmneHnn. KnueHt nHgopmupyeTca o
HEeBO3MOXHOCTWU MepeyncrneHna cymmbl nepesoga B agpec 1Y B cootBeTctBuM C n. 3.6.2.
HacToALWMX YCroBuMK, a B Criydae BO3BpaTa AEHEXHbIX CpeacTB u3 baHka, rae OTKPbIT pacyeTHbIN
cyeTt Y, B cooTBeTCTBMM C N. 5.1.6. HAcTOALWMX YCNOBUIA.
7.1.2.8. Ecnn KnueHTy okasbiBaeTCs HeCKOrnbKo ycryr ABTOMMarteXx C WMCNosfib3oBaHWEM
ogHoro Cyeta n baHKy HEO6XOAMMO MCMOMHUTL HECKOSNbKO NEPEBOJOB C MCMOMb30BaHMEM 3TOrO
CuyeTa B 0OaMH AeHb, TO NepeBOAbl UCMOSHAKTCA B MOPSAKE, COOTBETCTBYIOLEM KareHOapHOW
oyepedHoCTN 0hOPMIIEHNS] COOTBETCTBYHOLLMX PacnopsikeHu.
7.1.2.9. baHKk He HeceT OTBETCTBEHHOCTW 3a HeHaasexallee okasaHue ycnyri ABTonnarex
B cnyyae ykasaHua KnveHTom B PacnopsbkeHun Ha nepuoamnyeckuii NepeBod HEBEPHbIX UNn
HeOCTaTOYHO MOSHbIX PEKBM3WMTOB AN OCYLLECTBMNEHUA nepeBoda, a Takke 3a NpaBUSibHOCTb
BbICTaBMEHHOW B cyeTe (KBuTaHuum) MY cymmbl nnatexa B cryvyae npeaocTaBrneHust YCryru
ABTOMNaTex no NoArnucke.
7.1.2.10. BbaHk He HeceT OTBETCTBEHHOCTU 3@ HEBO3MOXHOCTb MNPeaoCTaBfEeHUs YChyru
ABTOMNNAaTex no He 3aBuUcALMM OT BaHka obcTosiTenbcTBaMm.

7.1.3. OcobeHHOCTU NpegocTaBrieHUs ycnyrn ABTonnarex no nopory 6anaHca

7.1.3.1. MogkntoyeHne k ycnyre AsTonnaTex no nopory 6anaHca Npou3BOAUTCA TOSbKO
nocne cornacoBaHus 3anpoca Ha NoAKMYeHne onepaTtopomM COTOBOWM CBA3W, NPy 3TOM Ha HOMeEpP
TenedoHa, ykasaHHbln KnneHtom, noctynut SMS - coobuieHne oT onepaTtopa COTOBOW CBSA3M 00
akTmBauun ycnyru. B cnyyae oTkasa onepaTtopa COTOBOW CBSI3M B COrflacoBaHMM MOAKIHOYEHUS
ycnyru, npegoctasneHne baHkom ycnyrm HEBO3MOXHO.

7.1.3.2. MononHeHne Jlvuesoro cyeta ABOHEHTa Ha CymMMy, yka3aHHyto B PacnopsixeHun
KnueHTta ocyuwectBnsaeTcsa B cnydyae nonyyvyeHns baHkoMm yBefomneHus OT onepatopa COTOBOW
CBSA3M O CHWXKeHUM BanaHca MobUNbHOro TenedoHa HXKE NOPOroBOro 3Ha4YE€HUS, YyCTaHOBMNEHHOMO
B PacnopsbkeHnn Knuenta. lNMocne 3auncneHuss cpenctB Ha Jlnueson cyet ABoHeHTa KnneHTy
noctynaet SMS — coolLeHne OT onepaTtopa COTOBOW CBS3M C WUHdOpMauUMen O MOMOSHEHUN
GanaHca.
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7.1.3.3. M3meHeHne napamMeTpoB WK OTKIKOYEeHMEe OT Yycnyrn ABTONMatex no nopory
6anaHca Npon3BoAUTCA TOMNbKO NOCMe COorfacoBaHWs COOTBETCTBYIOLLEro 3anpoca ¢ onepaTtopom
cotoBon cBA3W. [locne o6paboTkm 3anpoca KnueHty noctynut SMS - coobuieHne c
noaTBepPXXAeHNEM U3MeHeHUs napameTpoB ABTonnaTtexa no nopory 6anaHca unu ero yganeHus
COOTBETCTBEHHO.

7.1.3.4. BaHKk He HeceT OTBETCTBEHHOCTM B crnyyae ykasaHua KnneHToMm HeBepHOro Homepa
TenedoHa nnu NHblIX PekBn3nToB PacnopsxeHusi. Bo3spaT cpefCcTB No Takum nepesogam baHk He
npoussBoaunT. [na yperynupoBaHus MNPETEeH3U B YyKa3aHHbIX Clydasx criegyeT obpawatbecs K
oneparopy COTOBOW CBA3WN.

7.1.4. OcobeHHOCTM NpeaocTaBneHna ycnyru ABTonnarex no nognucke

7.1.4.1. B paty nonyyeHuss BaHkom nHopmMaLmm 0 COOTBETCTBYIOLLEM CHETE (KBUTaAHLUMUN) OT
MY KnueHnTy Hanpaensetca SMS-coobuweHnne / Push-yBegomneHve o npeacrosawemM nepeBoge ¢
yKa3aHvem CyMMbl NepeBoaa.

7.1.4.2. B paty ncnonHeHus nepesogoB KnuneHTy Hanpasnsetca SMS-coobueHne / Push-
yBefomMreHne o6 onnavyeHHoM cyeTe (kButaHumm) My.
7.1.4.3. Ecnu cymma nepeBofa npesbillaeT YCTaHOBNEHHbIM KnMeHToM B PacnopsbkeHnn Ha

nepuoanyeckuin nepesod NUMNUT, TO B AaTy UCNONHeHUs nepesoda KnueHTy HanpasnseTca SMS-
coobuieHne / Push-yBegomneHune O npeBbllEHUM NMMUTaA aBTOMaTU4YecKOW onnaTbl cyeTa
(kBuTaHumm) My.

7.1.4.4. Mpn oTcyTcTBUM OeHexHbix cpeactB Ha Cuete B gaTy nepeBoga KnuneHTty
HanpaBnsetca SMS-coobuieHne / Push-yBegomneHne o HexBaTke cpeacTB AN aBTOMaTUYECKOn
onnatbl cyeta (kButaHuum) MY c gaTtor OKOHYAHMUSA MOMbLITOK onnartbl cyeTa (kBuTaHuum) [1Y.
[MoBTOpPHbLIN 3anpoc Ha cnMcaHne AeHeXHbIX cpeacTB co CueTa HanpaBnseTcs C UHTEpPBariom oaunH
pa3 B CyTKM B Te4eHue Tpex Nocreaywmx gHen, npu Hanu4mm AeHexHbIX cpeacts Ha Cyete B
yKa3aHHbIN neprog onnara cyeta (ksutaHuum) MY Byaet nposeaeHa, BpeMs UCNOMHEHNs nepesoa
B TeYeHue CyToK ycTaHaBnmeaeTcs baHkom.

7.1.4.5. KrnneHT BnpaBe OCYLLECTBUTbL OTMEHY UCMOMHEHUS NepeBoga B TeKyLWeM nepuoge
[0 OaTbl ero UCNofHeHUs, NocpeacTBOM HanpasneHus PacnopspkeHnss 06 otmeHe B UHTepHeT-
GaHkKe, NpU 3TOM OTKMOYEHWe ycryrn ABTonnaTex no NOANUCKe He NPOU3BOAMTCS.

7.1.4.6. Ecnu MY yuntbiBaeT 3a00/MKEHHOCTb MPOLUSbIX NEPUOAOB NPU BbICTABIEHUN cYETa
(kBUTAHUMKM) B TekyLleM nepuoge, To cyeT (kButaHums) MY Tekywero nepyvopa onnayvnBaeTcs C
Yy4€eTOM CYMMbI 3310/HKEHHOCTM NPOLUSIbIX NEPUOAOB.

7.1.4.7. Ecnn Y He yunTbiBaeT 3aJ0IKEHHOCTb MPOLUMbIX MNEPUOAOB MPU BbICTaBNEHUN
cyeTa (KBUTaHUUK) B TEKyLLEM nepuoae, TO onfavymBaeTcs TONbKo cyeT (kButaHums) MY Tekywero
nepvoaa.

7.2.ycnoBusa NPEAOCTABIEHUA CEPBUCA «CUCTEMA BbICTPbIX
NMNATEXEW»

7.2.1. OCHOBHbI€ TEPMUHbDI
BaHk Poccun — LleHTpanbHbin 6aHk Poccunckon ®eaepaumm, obecnevmsatoLLmnim
OCYLLIeCTBIIEHME NEPEBOJOB AEHEXHbIX CPEACTB C UCMNONb3oBaHMeEM CuUCTeMbI BbICTPLIX
nnaTexen.
AKkumnoHepHoe obwecTBo «HaumoHanbHaa cuctema nnarexHbix kapt» (AO «HCIMK», HCIIK)
aKuMoHepHoe obLecTBO, ABnsoLeecd onepaumMoHHbIM U NNaTEXHbIM KITMPUHIOBBIM LEHTPOM B
CBI1 Ha ocHoBaHWMKM JOroBopa O B3aMMOLEWCTBMM MNATEXHbIX CUCTEM, 3aKNKYEHHOro ¢ baHkom
Poccuu, n okasbiBaloLlee onepaunoHHbIe YCryrn, a Takke yCryrm niaTexHoro KNupuHra.
Cucrtema 6bicTpbix nnarexen (CBI) — cepsBuc nnarexHonm cuctembl baHka Poccun, koTopbin
nossosnseT PU3N4eCKUM nmuam MrHOBEHHO (B pexxume 24/7) nepeBoauTb AeHEXHble CpeacTBa:
— B Nonb3y nofny4varens — uanMyeckoro nuua no Homepy mMobunbHoro TenedoHa, Ha cyeT
nony4arens-uan4eckoro nuua, OTKpbITbIN B Apyrom 6aHke - YyacTtHuke CBIT,;
— B NOMb3y nony4vyatenss — TOProBO-CEPBUCHOIO MPeAnpusaTMss MNyTeM CUYUTbIBAHMUS
nHpopmaumm n3 QR — koga nnmn NNaTexHoM CCbISIKK, MPU COBEPLUEHUN onnaTthl MNOKYMNKA Ha
canTe Unun B NPUIIOXEHNN TOProBO-CEPBUCHOrO NPeAnpUAaTUS.
— B CBOI nornb3y — Ha CueT KnneHTa co cyeTa, OTKPLITOro Ha umMs KnneHta B apyrom 6aHke -
YyacTtHuke CBIT;
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— Ha EpuHbin kasHauvenckuin cuet PepepanbHOro KasHavyencTBa C MOCNEAylWuM  nx
nepeyvncrieHMeM nonyvatento — pPUANYECKOMY vy, ABNAWEMYCA YY4aCTHUKOM CUCTEMbI
KasHa4yenckmx nnatexen, Ang ynnatbl nnatexen B OHODKETHy cuctemy Poccuiickon
denepaumn’®,

CBMNan (npunoxenune CBIMan) - mobunbHOe npunoxeHue, paspaboraHHoe HCIIK, ans onnatobl
TOBApOB M YCAyr B PO3HMYHbIX MarasmHax M CeTU MHTEPHET C MWCMNONb30BaHMEM BCEX
nogaepxneaemblx B CBIN cnocoboe onnaTbl.

Cranpgaptbl OMKL CBI1 (onepauyoHHO-NNATEXHOIO KIMPUHIOBOIO LIEHTPA CUCTEMbI ObICTPbIX
nnatexen) - gokymeHTbl AO «HCIK», ycTaHaBnmnBatoLwme nopsgok, CPOKM 1 YCIOBKS OpraHmn3aumnm
MHOPMaLMOHHO-TEXHOMNOrMYeckoro B3ammopgenctemss YyactHuka CBIT ¢ AO  «HCIIKy,
onpegenswowme ycrnosus, Heobxoanmble ansa ocywiectenexnns YvactHukamm CBI1 onepauun, a
TaKke WHble YCMoBUS, Heobxoammble Onsi coBepweHus onepauun. Crangapt OrlKL, CBIl
pa3meLleH Ha oduumansHom cante AO «HCIK» www.sbp.nspk.ru.

YyactHuk CBIl - kpegntHasa opraHusauusi, sIBMSHOWANCS OAHOBPEMEHHO MPSMbIM YYaCTHUKOM
nnaTexHon cuctembl banka Poccumn n yyactHnkom nnatexHonm cuctembol «Mup» (HCIIK), a Takke
dounman Takom KpeauTHOW opraHmaaumm, ncnonbayowmin CBIMN 1 ocyuwecTensowmn onepauun.

7.2.2. O6wue ycnosusa npegoctaBneHus cepsuca CbBI

7.2.21 Moakntoyenne k CBI1 ocywectenaetca KnueHTom B WHTepHeT-OGaHke nytem
COBEpLUEHUS MOCneaoBaTerlbHOCTU OENCTBUN, onpeneneHHbix PykoBogcTBOM Monb3oBaTensi no
paboTte B IHTepHeT — BaHke.

7.2.2.2 Mpn nogkntoveHun k CBI1 KnveHT BbiOMpaeT uaeHTuduMKaTop, MO3BOMSHOLWMNA
OAHO3HA4YHO ycTaHOBUTL HOMep ero CuyeTta. B kayecTBe ugeHTMdukaTopa MCNosnb3yeTcss Homep
MobGunbHoro TenedgoHa KnueHTa, cBegeHusi 0 KOTOpoM Obinu ykasanbl UM B KomnnekcHom
3asiBIIEHMM UK oTAeNbHOM 3asBreHnn Npu NoakoYeHn MHTepHeT — GaHka. [JononHUTEenbHbIN
HoMep MoOunbHoro TenedgoHa KnneHTa He MOXeT WCNoNnb3oBaTbCA MM B KavecTBe
naoeHTndmkatopa. YKasaHHbli B HACTOSILLEM MNOAMNYHKTE WMAEHTUMUKATOP MCnonb3yeTcs Ans
3auuncnenna baHkom geHexHbix cpenctB Ha CueT B cooTtBeTcTBUM C M. 4.4 [lonoxeHns BaHka
Poccum o1 29.06.2021 N 762-T1.

7.2.2.3 Haxumasa kHonky «llogkniounte» KnueHT nogTteep)koaeT CBOE O3HAKOMIEHUE U
cornacve c YcnoeBusamu rnpegocTaBneHus cepsuca «Cuctema ObICTPbIX NNaTeEXen», a Takke
Bblpa)kaeT cornacue:

— Ha obpaboTKy ero nepcoHanbHbIX AaHHbIX, BKNtovas ux nepegady AO «HCIK», YyacTHukam
CBI1, nonyyartento no onepawmn nepesoga AeHEXHbIX CPeAcTB € ncnonb3oBaHnem CHBIT;

— Ha 06paboTKy ero nepcoHanbHbiXx AaHHbIX AO «HCIK», YyactHukamu CBI1, nony4atenem no
ornepauumn nepeBoaa AeHeXHbIX CPeAcTB ¢ ucnonb3oBaHmnem CBIT;

— Ha nepegayy CBeOEHUN O HEeM, BKIOYas CBeAeHMus, COCTaBnsalowmne GaHKOBCKYH TanHy, B
0b6bemMe, HeobxoaAMMOM ANt OCYLLECTBIIEHUS NepeBoaoB ¢ ncnonb3oBaHmem CbI, B AO «HCIK»,
YyacTtHukam CBI1, knneHtam YyactHukos CBIT;

— Ha MCMnonb3oBaHME Ans 3avncrieHnst baHkoM AeHexHbIXx cpeacTB Ha CueT maeHTudumkatopa
(Homepa mobunbHoro TenedoHa, BblOpaHHoro KnueHToM npwu  nogknodeHun k  CBIN),
MO3BOSIAIOLLIEr0 OOHO3HAYHO YyCTaHOBUTL HOMep CyeTa;

— Ha nonyyeHue ot baHka n AO «HCIK» Push — yBegomnenunn /SMS-coobuieHnn, cBa3aHHbIX C
coBepLleHnem onepaumi B pamkax CBIT;

— C ycnosusiMu ucrnonHeHunss baHkom pacnopspkeHns KnneHta ¢ ncnonb3oBaHnem cepsuca CBIT;
— Ha ucnonb3oBaHWe 3NEKTPOHHOro cpeacTBa nNnaTtexa - npunoxenuns Cbllan.

7.2.24 KnneHT MmoxeT ycTaHoBUTb BaHk B kayecTBe GaHka Mo yMON4YaHuto, a Takke yaanuTb
paHee YCTaHOBIIEHHbIN MO yMON4YaHuio 6aHk’.
7.2.2.4.1 JdononHutenbHo KnueHT MoOXeT AdaTb corfiacue Ha OCyLleCTBreHWe nepeBoaoB

yepes CBIT 6e3 otgenbHOro noarsepxaeHus KnumeHtom kaxgoro nepesoga co csoero Cyeta Ha
CBOW CYeT, OTKPbITbIN B ApyroM GaHke-YyacTHuke CBI1 (nepeBof ocyLlecTBNAeTCA B UHTEPHET-
GaHke pgpyroro 6GaHka-YuyactHuka CBI). [JaHHoe cornacue KnueHT npegoctaBnseTr Aans
OCYLLIECTBIIEHMA MEPEBOOOB B OAWH MMM Heckonbko OGaHkoB-Y4yacTHukoB CBIT no cBoemy
ycMmoTpeHuto. B cnyyae npegoctaBneHus Takoro cornacusi, KnveHT noarBepkgaer, uto Bce
nepesoabl, koTopble OyayT coBepweHbl 4Yepe3d CIB mexay cyetamm KnueHta cuuTatoTca
coBepLUeHHbIMM camuMm KnneHtom u ¢ ero cornacus. Cornacue Ha nepesofbl vyepe3 CBIN 6e3

16 C MOMEeHTa TEeXHUYECKOWN peanuaauu.
17 C MOMeHTa TeXHUYECKOW peanusauuu.
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OTAENbHOrO NOATBEPXAEHUA MOXeT ObiTb 0T03BaHO KrniveHToM B ntobon MOMeHT B UHTepHeT-
GaHke.
7.2.2.4.2 Bboibop KnuenHtom bBaHka B kadectBe 6aHka-YyacTHuka CBI no ymonyanutio,
yaaneHue paHee yCTaHOBMEHHOro 6aHka No ymonyaHuio noaTeepxaatotcs KnmeHTom nocpencTesom
BBOAA OAHOPA30BOro napossi, copmMmpoBaHHOro n HanpasneHHoro Knuenty AO «HCTIK» Ha
HOomMep MOOMNbHOro TenedoHa, ceBegeHna O KOTopoM 6binn ykasaHbl KnuneHtom B KomnnekcHom
3asBreHMM unn otgenbHoM 3asBneHun npu nogkntodeHun WHtepHeT-6aHka. Cornacue Ha
nepesodbl KnueHta uyepes CBIl mexgy cBouMM cdeTamu B pasHbix GaHkax 6e3 oTaenbHoro
noarBepxaeHnsa KrnveHToM, a Takke OT3blB Takoro cornacus noareepxgatotca KrveHTowm
nocpeacTBOM BBOAA OAHOPA30BOro napons, chopMmMpoBaHHOro 1 HarnpaereHHoro KnueHty baHkom
Ha HoMep MOBUIbLHOro TenedoHa, cBegeHUs 0 KOTOPOM Obinn ykasaHbl KnneHtom B KomnnekcHom
3asBMEHMM U oTAeNbHOM 3asiBNeHnn Npu NoakntoveHn MHTepHeT-6aHka.
7.2.2.5 MepeBoagbl ¢ ucnonb3oBaHvem CBI1 ocywecTtenawTca KnueHTamu, KoTopble
npounssenu nogkntodeHune k Cbl B cootBeTcTBUM C N.7.2.2.1:
— B nomnb3y nonyyatensa — dwmanyeckoro nuua B WHTepHeT-GaHke C ykasaHueM Homepa
MobunbHoro TenedoHa nonyvartens;
— B NOMb3y nony4yaTensi — TOProBO-CEPBUCHOIO nNpeanpuatnss B WHTepHeT-O6aHke 4depes
ncrnonb3oBaHne MobunbHOro NnpunoxeHus B cooteetcTenm ¢ n.4.9.15 O6wmx Ycnoeuin. BosspaTt
paHee NpMoOpeTEHHLIX TOBAPOB MM YCNYT, a Takke OEHEXHbIX CPEACTB 3@ HUX NPON3BOANTCS
yepes TOProBO-CEPBUCHOE nNpeanpusaTne, B KOTOPOM Obina OcCyllecTBrieHa MoKynka ¢
ncnonb3oBaHnem nepesoaa CbIT,;
— B CBOM nonb3y - B MIHTepHeT-6aHke Ha CueT KnneHTa co cyeTa, oTKpbITOro Ha umsi KnneHrta
B Apyrom 6aHke - Y4yactHuke CBIN nytem dopmupoBaHus, HanpaBneHuss U NOATBEPXKAEHMUS
3anpocoB Ha CoBepLUEHWE NepeBoaa;
— B CBOW nonb3y — co Cyeta KnmeHTa Ha cyeT, OTKpbIThbIN Ha uMmsa KnneHTta B gpyrom 6aHke -
YyacTtHuke CBI1, nytem (hopmMmpoBaHUs 1 HanpaeneHns 3anpocoB Ha COBepLUEHNE nepesoja 3
apyroro 6aHka - YyactHuka CBI1 (c nogreepxaeHnem KnveHTom kaxgoro nepeeoga B IHTepHeT-
OaHke wnn ©0e3 oTaenbHoOro noaTBepxaeHua KrveHToM Kaxgoro nepeBoga B crnyyae
npegocTaBneHns cornacusi B COOTBETCTBUM € N1.7.2.2.4.1).
— B MOMb3y nonyyaTens — HPUAMYECKOro 5nuua, SIBMSHOWErocsi y4acTHUMKOM CUCTEMbI
KasHadyenckux nnatexen, nna ynnatbl nnatexen B OHOMKETHyH cucteMmy Poccuiickon
depnepaumn.td
Mopsgok  ocyllecTBrneHMs  COOTBETCTBYIOLMX MNepeBodoB  onpegensetrcd  PykoBoacTtsom
nonb3oBarens no pabdote B VIHTepHeT-OaHke.

7.2.2.6 MepeBoabl ¢ ucnonb3oBaHnem CBI ocyLlecTBNATCS TONbKO B pybnsix Poccuinckon
degepauun Ha cyeTa nonyyaTenemn, OTKpbITbIX Y Y4yacTHukoB CBI.

7.2.2.7 3a ocyulecTBreHne nepeBoaoB ¢ ucnons3opaHnem CbI baHk B3MmaeT kommnccuio B
COOTBETCTBMM C Tapudamw.

7.2.2.8 BaHKOM MOryT ycTaHaBnMBaTbCA NMMUTBLI Ha coBepluieHue onepauumn B CBI B
cooTBeTCcTBUM C Tapudamum.

7.2.29 OtkntoyeHne ot CBIM moxeT ObITb OCYLWECTBNEHO Kak No uMHuumatmee KnueHTa B

NHTepHeT —6aHke B cooTBeTCTBMU C PykoBoacTBOM nomnb3oBatens no pabote B UHTepHeT — BaHke,
Tak u no uHuumatmee baHka. KnneHTy pekomeHayeTcs He3ameanuTenbHo oTkntouuTtb CBI1, B
crny4ae, ecnv NpUcyTcTByeT pUck koMmnpomeTauum AyTeHTUUKALMOHHbBIX AaHHbIX KnneHTa.
7.2.2.10 OtkntoyeHune CBI1 no nHmumnatmee baHka nponssoanTcs:
— npwu 3akpbiTun Cyeta, BblbpaHHoro KnueHtom npu nogknoyveHun CBIT nnbo B npouecce
ncnono3oBanust CBIlN, B cnyyae ecnn KnueHTom He OyaeT onpegeneH HoBbii CyeT ans
ncrnonb3oBaHuda B pamkax CbBIlT;
— Npy M3MEHeHWn Homepa MOBWNbHOro TenedoHa, CBeAEHWs O KOTOPOM Obinn yKasaHbl
KnneHtom B KoMnnekcHOM 3asiBfieHMn unum otaensHoM 3asBrneHnn npu noaknoveHmm MIHTepHeT
— BaHky;
— npwv nogkntodeHun k CBIM gpyrum KnneHtom BaHka ¢ noaTeepxaeHmem ogHopasoBbiM SMS-
KOOOM Homepa MOOGuNbHOro TenedoHa, cBefeHMs O KOTOpoM 6binu ykasaHbl KnneHTom B
KomnnekcHoM 3asBneHun unu otaensHoM 3asasneHun npy nogknoveHun MHtepHeTt — 6aHky;

18 C MOMeHTa TexHU4YecKon peanmsauuu.
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— B cnydvae, ecnu aaHHble KnueHta, cogepxatca B 6a3e gaHHbix BaHka Poccun o cnyyasax m

NnomnbITKax OCYLLECTBNEHUS NepeBOOOB AEHEXHbIX cpeactB 6e3 [oOpOBOMLHOIMO cornacus

KITMEHTa;

— B crnyyae, korga baHky ctano nsBecTtHo o koMrpoMmeTauun AyTeHTUPUKALUNOHHBIX OaHHbIX

KnunenTta n/vnm 3CIN KnueHTa n BO3MOXKHbBIX MOLLEHHUYECKUX AENCTBUAX B OTHOLWEHUU KnneHTa;

— B cnydvae, ecnu baHk pacnonaraet ceegeHusamu o cmepTtun KnmeHra;

— B Chnydvae, ecnu B oTHoweHun KnveHTa BBegeHa npouenypa 6aHkpoTcTea.
7.2.2.11 BbaHKk MmeeT npaBo NO COGCTBEHHOW MHUMUMATMBE BPEMEHHO MPUOCTAHOBUTL
ucnonb3oBaHue knueHTom CBI Kak NOMHOCTBIO, Tak U OTAENbHbIX ero cepBucoB (0hopMIeHHbIe
nognuckn Ha nepesoabl, nepesoabl CBlMan, JoBepeHHble NnaTtexun 1 T.4.) B cryvasix BbliBNeHUs
baHkoMm onepauun WM NOMbITOK COBEPLUEHUS Onepaunin, COOTBETCTBYIOLUMX MNpPU3HaKam
OCYLLECTBIEHNA nepeBoda AEHEeXHbIX cpefcTB 6e3 AoOpOBONbHONO cornacus KnueHTa, a Takke
Hanuuma y baHka ocHoBaHWI NpeanonaraTe KOMNpoMeTaumio AyTEHTUHUKALMOHHBIX AaHHbIX TGO
ucrnonb3oBaHne WHtepHeT-6aHka TpeTbuMm nuuoM. WHdopmupoBaHue baHkom KnneHTta
Npoun3BOANTCA B A€Hb NPUOCTAHOBNEHUS NMYTEM NPEACTaBEHMSI COOTBETCTBYHOLLEIO YBEAOMIEHNS
B Nntobom lMNMogpasneneHnn baHka nnm B KOHTakTHOM LIEHTpE.

7.2.2.12 BbaHk MMeeT npaBo oTKasaTb B NPOBEAEHUN onepauuu ¢ ncnosnb3osaHmem CBI1 B
BbICOKOPUCKOBBIX TOProBbIX TOYKax, NepeveHb KOTopbIX onpeaenseTcs baHkom.
7.2.2.13 BbaHK He HeceT OTBETCTBEHHOCTM 3a OTka3 YuacTtHuka CBIl ocylecTBnATb npuem

nepesofa, Hanpumep, Npu OTCYTCTBUM COOTBETCTBYIOLLEN TEXHUYECKOW BO3MOXHOCTU, B Crny4vae
ecnu nonyyaTtesnb He nogkntoyveH K CBIM unn BaHkom He nonyyeHsbl oT YyacTHukoB CBIN pekBmsunThbl
nonyyaTensi, Heobxogumble AN OCyLEeCTBEHUS NepeBoa.

7.2.2.14 BaHk He HeceT OTBETCTBEHHOCTM 3a paboTOCnOCOOHOCTb, HEAOCTYMHOCTb W/Mnn
HeKoppekTHyto paboty CBIl, B ToM uucne B  TOProBO-CEPBUCHBLIX  MNPeanpuUATUNX.
PaboTtocnocobHocTb 3aBucut oT BnagenbueB CBI1 - Banka Poccun 1 AO «HCI1K», BaHk He
apnsetcs sBnagensuem CBIM n He koHTponupyeT oencteusa Bnagensues CBI.

7.2.2.15 KnneHT 0643yeTcsi KOHTPONMpPOBaTb MPaBUIIbHOCTL 3aMOSTHAEMbIX PEKBU3UTOB U
CYMM OCyLLeCTBNAeMOro nepesoga, ucnonbays cepsuc CBIT.

7.2.2.16 BbaHKk He HeceT OTBETCTBEHHOCTM 3a owwnbku, pgonyuwieHHble KrnveHTom, npwu
COBepLUeHnN nepeBoaa ¢ ucnonb3oBaHnem cepauca CBI1.

7.2.2.17 BbaHk nmeeT npaBo cnucaTtb co cyeTa KnueHta paHee 3a4nCreHHble Yepes cepBuc
CBIMT cymmbl oeHexHbIX CpeacTB Mo onepauusiM, KoTopble Obiv OCNOpeHbl OTNpaBUTENSMU B
cootBeTcTBMM co CtaHgaptamu OlMKL, CBI.

7.2.2.18 KnneHT MOXeT yCTaHOBUTb UHAUBMAYASNbHbIE JIMMUTBLI HA CyMMbl NEPEBOAOB Yepes
CBI1 nytem nogaum 3assneHus no popme baHka B MNoapasaeneHun baHka.

7.2.3 Ycnosusa npegoctaBneHus cepeuca CbBIl yepe3 MoounbHoe npunoxeHune Cblan

7.2.3.1 YcraHoBka npunoxexHusa CbBlMan ocywectenseTca KnMeHTOM CamMOCTOATENbHO Ha
cobCcTBEHHOE MOOMMNBHOE YCTPOMCTBO, COOTBETCTBYOLLEE oOnpefenieHHbIM  TEXHUYECKUM
Xapakrtepuctukam®®.

7.2.3.2 Ana ucnone3oBaHna npunoxeHua CblMan Heobxogumo nogkntountb cepeuc CBIT (ecnn oH
paHee He Gbin NoaknyeH) B cootBeTcTBUM C N.7.2.2.1 n nogkntounTb Cyet k CBIlMan, koTopbin
KnueHT nnaHvpyeT ncnonb3oBaThb Ans ocylecTreHnsa nnartexen. NogknovyeHne Cueta k CBlMan
[ocTynHO B npunoxeHun CBlMan n 8 MoGnnbHOM NpUnoXXeHuu.

7.2.3.3 Tpn wucnonb3oBaHun npunoxernnss CBlNan KnueHTy AocTynHbl nepeBogbl B MOSb3y
nosiyqaTensi — TOproBo-CEPBUCHOMO NPeanpUATUS:

— NyTeM cumTbiBaHUA nHgopmaunmn n3 QR-koga npu coBepLleHnn onnaTbl NOKYNKN B TOProBo-
CEPBUCHOM NPeanpuUATUM;

— NYTEM CUYMTbIBAHWS WHOpPMaLMM M3 CCbINKM (Nepexoga Mo CCbINKe) Ans onnathl,
npegocTaBreHHOW TOProBO-CEPBMCHBIM NpeanpuaTnem, npu coseplieHnn KnveHtom
onnaTbl NOKYNKN Ha CanTe TOProBO-CEPBUCHOrO NPeanpUsTUS.

BosBpaT paHee npuoBGpeTeHHbIX TOBAPOB WM YCAyr, a TakKe [OEHEXHbIX CPEeACTB 3a HUX
Npon3BOANTCA Yepes3 TOProBO-CEPBUCHOE NPeanpuaTne, B KOTOPOM Bbina ocyLiecTBeHa nokymnka
nyTemM OCYLLECTBIEHNS NepeBofa ¢ Ucnosnb3oBaHnem npunoxexHms CblMan;

19 YctaHoBuTb npunoxeHve CBIMai MOXHO Ha cMapTOHbI C orepaLmMoHHol cucTemoi Android Bepcum He Hibke 6.0 1 i0S, HaunHas ¢
13 Bepcun.
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7.2.3.4 OTkntoumnTb CyeT, ucnonbadyemblii B npunoxeHmm CbIan KnneHT moxeT caMoCcToATeNbHO B
npunoxexumn CBIan. Mpu oTkntodeHnmn cepuca CBIN, CyeT, ucnonb3yembii B npunoxeHun CblMan
OTKMoYaeTCcs aBToMaTU4ECKH.

7.2.3.5. baHK He HeceT OTBETCTBEHHOCTW 3a BO3MOXHble NpobremMbl B UCMONb30BaHUN NPUIOXEHUS
CBIllar unn oTcyTcTBME BO3MOXHOCTU ANnd KnueHTa ucnonb3oBaTtb npunoxeHne Cbllan.

7.2.3.6. baHk He HeceT OTBETCTBEHHOCTH 3a YObITKM, KOTOPbIE MOXET NOHEeCTU KnneHT B peadynbTaTe
oTkasa TCI1 B BO3MOXHOCTU COBEpPLLEHMS Onepauni ¢ Mcnosnb3oBaHneM npunoxexms CblMan. baxk
He HeceT OTBETCTBEHHOCTM 3a paboTy MOGMIbHOro yctponcTea KnveHTa.

7.2.3.7. KnueHT HeceT OTBETCTBEHHOCTb 3a BCe Onepauum, COBEPLLEHHbIE C MOMOLLbIO NPUOXKEHMWS
CbIllan, B T.4. B cnyyae yTepy MoburnbHOro ycTponcTea.

7.2.3.8. KnueHT noHMMaeT 1 cornaceH ¢ TeM, YTo:

— npepgocrtasneHne cepeuca CBI1 yepes mobunbHoe npunoxeHue CBl1an ocywecTensieTca
yepes ceTb VIHTepHET, KoTopas aBnseTca Hebe3onacHbIM KaHanoM CBA3M;

— baHk He HeceT OTBETCTBEHHOCTM 3@ PUCKMW, CBA3AHHble C NOAKMIOYEHMEM MOOUMbHbIX
ycTponcTB KnneHTa k cetu VIHTepHeT, BO3MOXHbIM HapyLleHNneM KOHUAEHUNANbHOCTU 1
LeNoCTHOCTN MHdopMaLmmn nNpu paboTe vyepes ceTb VIHTEpHET;

— paboTtocnocobHocTb npunoxeHust Cblai He 3aBucKT oT baHka;

— bBaHk He koHTponupyeT 1 He BNMSET Ha NpegoCcTaBneHe U UCnonb3oBaHne 6ecnpoBOaHbIX
ceTen CBA3W;

— bBaHk He rapaHTupyeT KOHMAEHUMANbHOCTb M Ge30MacHOCTb XpaHEeHUst U nepedayu
AaHHbIX Yepe3 6ecnpoBOAHbIE CETU CBA3M, HaxoasALWmMecs BHe KOHTpons baHka.

7.2.3.9. baHk nmeeT npaBo 3abnokupoBaTb NMOO NPUOCTAaHOBUTL ucnonb3oBaHne Cbllan,

npuesisaHHoro kK cdety KnueHTta B baHke, B cnyvae, ecnv baHky cTano n3BecTtHO 0 KoMrnpoMeTaunm
AyTeHTUdUKaUNOoHHbIX AaHHbIX KnneHta w/vmnn OCIT KnveHTa M BO3MOXHbBIX MOLLUEHHUYECKUX
JEencTBMAX B OTHOLLEHMN KnneHTa.

7.2.4 TlpuBaska Cyeta AnNA coBepLUeHMA onnaTbl B NONb3y TOProBO-CEPBUCHOIO
npeanpuaTus Yepes cepsuc CbIN

lMocne coBeplleHWss onnaTbl MOKYNKM Ha canTe/B MOOGUNBHOM MPUITOXEHUN TOProBO-
cepBuCHOro npeanpuatTnsa KnmeHTt moxeT npuesasatb CyeT, BblIOpaHHbIM MM OS5t onnaTthl MOKYNKU B
Mo6BunbHOM MpUMOXeHUN, ONsi aBTOMaTMYECKon onnatbl OyayLmux MoKyrnok B 4aHHOM TOProBo-
cepBUCHOM npeanpuatuun, ncnonbdya cepsuc CBI, 6e3 otgenbHoro noateepxaeHunss KnueHtom
Kaxgow onepauun onnaTbl NOKynku (ganee - Nognucka).

Mognucka noaTeepxgaetca KnneHtom nytem BBOAA oAHopasoBoro Koga, HanpaBfeHHOro
KnueHnty BaHkom Ha Homep MOBunbHOro TtenedoHa, ykaszaHHbil KnveHTom B KomnsiekcHom
3asiBIIEHMM U OTAENbHOM 3asiBrieHMM npu nogknoydeHnn MIHtepHeT-6aHka. OdopmunTb MNognucky
KnueHT moxeT n 6e3 coBepLueHnsa onnaTbl NOKYMKW, UCNOMb3ya YHKLMOHaN canTa/MobunbHOro
NPUITOXXEHNST TOProBO-CEPBUCHONO NpeanpuaTnsa n Boiopae CueT B MoGUITbHOM MPUIOXEHUN.

Odbopmnsasa Moanmcky KnneHT noHMMaeT 1 cornaceH ¢ TeMm, YTO AeHeXHble cpeacTea byayT
cnmcbiBaTbes co CyeTa B NOfb3y KOHKPETHOIrO TOProBO-CEPBUCHOrO npeanpuatua (6e3 otaensHoOro
noaTeepxaeHmst KnveHToM Kakgon onepaumm onnatbl MOKYMKWM) Ha OCHOBaHWWM 3apaHee
NpPeaocTaBreHHOro UM corfacusi Ha aBTOMaTUYecKoe CrucaHue AeHeXHbIX cpeacTtB co CueTa,
BblpaXkeHHOro nytem odopmneHns MNoanucku.

Moagnucka ucnonb3yeTcs kak Anga Oyaywmux pasoBbiX onnaTt, Tak U Ans perynspHbiX
nnatexen, B TOM YMCne aBTonnaTexen.

KnueHT moxeT ynpaenatb MNoanuckamym B MobunbHOM npunoxeHun - meHaTb Cyeta ang
onnatbl NOKyNnokK B pamkax lNMognuncok nubo yganate MNMognmcku.

7.2.5 TlMopagok paspeweHns CNopoB B Criyvyae Hecornacus ¢ onepauuven,
coBepLIeHHOW ¢ ucnonb3oBaHuem cepsuca CbIl
7.2.5.1. KnneHTt BnpaBe obpatutbcs B baHK C 3asBneHnem o Hecornacum c onepauuven,
COBEpLUEHHON C ucnonb3oBaHnem cepsuca CBIN, no dopme baHka ogHUM K3 cnegyroLmnx
cnocoboB:

- obpatutbes nuyHo B MNMoagpaspeneqHne baHka;
- HanpaBUTb CKaH-KONUIO/hOTO-KOMMUIO 3asiBNEHNSA O HECOrnacum ¢ onepaumen, CoBepLUeHHON

Cc wucnonb3oBaHnem cepsuca CBI1, coctaBneHHoro no dopme baHka, n nognucaHHoro
cobcTBeHHOpY4YHON noanuckio KnveHTa yepes NHTepHeT-6aHK;
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- HanpaBuUTb 3asiBNEeHMe O Hecorracum ¢ onepaumen, COBEpPLUEHHOW C WUCMOSib30BaHUEM
cepsuca CBI1, yepes Cant baHka, 3anonHuB 3MEKTPOHHYO dOpMY Takoro 3aserneHus. NognucaxHme
W noaTBepXaeHue OTNpaBKU 3adBNeHNa OCyLLecTBnseTcs nyTeM Beofa KnneHTom ogHopas3oBoro
Koga, HanpasneHHoro baHkom Ha Homep MobunbHoro TenedoHa, ykazaHHoro KnneHtom Ha Cawnte
npw 3anofIHEHMN 3MEKTPOHHOW POPMbI 3asiBIIEHNS.

dopma 3anBneHms O Hecornacum ¢ onepaumnen, CoBepLUeHHON ¢ ucrnonb3oBaHnem cepsuca CBIT,
pa3smellaetcsa B lNogpasgeneHnsax baHka n Ha Cante baHka.

7.2.5.2. Ha ocHoBaHun 3asBneHna KnneHTa o Hecornacum € onepaumen, COBEpPLLUEHHON C
ucnono3oBaHnem cepsuca CBIl, BaHk npoBoAUT nNpoBEPKY OOBCTOATENBLCTB COBEPLUEHUSA
ocnapusaemMou onepaumm B criegyoLme Cpoku:

— He 6onee 5 ([Matn) pabounx OHEN CO AHA MONyYEeHUs 3asiBNEHWd, B Criyvyae ecrnv B
3asBMneHMn ykasaHo TpeboBaHume O Bo3BpaTe nosiydyeHHon KnumeHTom cymmbl obpaTHO
oTnpasutento nepesoda. TpeboaHue KnneHta ncnonHaeTcs npu Hanuyimm Heobxogmmomn
cymmbl Ha Cuyete KnueHTa, OONONHUTENBHOrO MHGOPMMpPoOBaHMS KnueHTa He
npon3BoauTCS.

— He 6onee 30 (TpmnauaTtn) kaneHgapHbIX AHEN CO OHS NOSTyYEHUS 3asiBIIEHUSI B OCTanbHbIX
cnyyasax. MHdopmaums o pesynbtaTtax pacCMOTPEHUs 3asBneHna JoBOAUTCA A0 CBeaeHMUs
KnueHta nocpenctBom HanpaBneHunst TeKCTOBOro coobLeHus.

Mpn atom, B cnydyae ecnn baHky TpebyeTcs gononHuTenbHas WHGoOpMaumsa/noaTeepXxaamoLlwme

OOKyMeHThbl OT KnuneHTa, HOBbIM CPOK NpedoCTaBneHus pelweHns no 3asBrneHnto 0 Hecornacum ¢

onepauuen, COBEPLUEHHOW C ucnonb3oBaHnem cepsuca CBll, paccuntbiBaeTcss OT Aarthl

npepoctaeneHns KnueHToM [ONONHUTENBbHON MHGOPMaUUW/NOATBEPXKOAIOLWMX [OKYMEHTOB.

NHdopmaumns o NpoMexyTOYHOM pelleHMnM MoxeT OblTb goBedeHa [0 cBegeHus KnuneHta

nocpeacTBOM HanpasneHms TeKCTOBOro cCoobLLEeHMS.

Mo TpeboBaHuto KnneHta baHk MoXeT npeaocTaBuTb NUCbMeHHbI OTBET B NoapasneneHnn baHka

O pesynbTatax pPacCMOTPEHMS 3asiBiEeHWS O Hecorfacum C onepauuen, COBEpLUEHHOW C

ncrnonb3oBaHnem cepauca CBIT.

7.2.5.3. baHKk umeeT npaeo B TedeHne 180 (Cta BOCbMMAECATU) KaneHOapHbIX OHEW CO OHSA
cnucaHusa geHexHblx cpeactB co Cyeta KnueHta HanpaBuTb 3asBneHve KnueHTta o
Hecornacum C ornepauuen, COBEepLIeHHOW C wucrnonb3oBaHnem cepeuca CBIT Ha
paccmoTpeHune B HCIK. Mo ncteyeHmmn ykasaHHOro B HacTosILLEM NyHKTe cpoka baHk He
HanpaendeT 3asBneHne KnneHTa O HecornacumM C onepauuen, COBEPLUEHHOW C
ncnonb3oBaHnem cepauca CBIN Ha paccmoTtpenme B HCIIK.

7.2.5.4. B cny4yae, ecnv TOpProBo-CEPBMUCHOE NPeanpuUsaTMe He OKasarno YCrnyru B COrfacoBaHHbIN
CPOK MMM HEe MOXET BbIMNOMHUTL CBOM 00s13aTenbCTBa MO [OroBOPY B CBA3N C
npekpailieHveMm geatenbHocTn, baHk nmeet npaBo HanpaBuTb 3asiBneHne KnveHta o
Hecornacum Cc onepauuen, CcoBepLUeHHOW C wucnonb3oBaHuem cepsuca CBI1, Ha
paccmoTtpeHne B HCIK B TeyeHne 180 (Cta BOoCbMMAECATU) KaneHOapHbIX OHEW OT
nnaHMpyemon AaTtbl OKa3aHus ycryrn, HO He Bonee 365 (TpexcoT wecTuaecaT naTn)
KaneHgapHbIX OHEN CO OHSA CrucaHusl OeHeXHbIX cpeactB co Cueta KnumenTta. [lo
NUCTEYEHUN yKa3aHHOro B HaACTOSALLEM MyHKTe cpoka baHk He HanpaBnseT 3asBneHue
KnneHTa o Hecornacum ¢ onepauven, COBepLLUEHHON C ucnonb3oBaHnem cepsuca CbIl
Ha paccmoTpeHune B HCTK.
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ycnoBus BbIMYCKA U OBCNYXXKUBAHUA BAHKOBCKUX KAPT B NAO «BAHK «CAHKT-
NETEPBYPI»

1. TEPMWHbI U ONPEAENEHUA
ABTOpusauusa — HanpasneHHoe baHkoM (0T MMeHM BbaHka) N0 ANCTAHUWOHHBLIM KaHanam CBSA3U
ono6peHne 3anpoca Ha CoBepLUEHME C UCNOoNb3oBaHMeM KapTbl W/unu ee pekBU3NTOB onepawmu,
nopoxgarwuwee obasatensctBO baHka MO nNpeaocTaBneHUIO OEHEeXHbIX CPeacTB KpeauTHOW
opraHusauum nonyvatens cpencts. ABTOpPU3aUMs MOXET OCYLLEeCTBATbCH HemnocpeacTBEHHO
BaHkom (npoueccunHroBbiM LieHTpoM BaHka) nubo B oTaenbHbix cnyyasax —I1C oT nmeHn BaHka.
BnoknpoBka KapTbl - npekpalleHne BO3MOXHOCTM MpoBeneHust onepaumi no Kapte c
ABTOpM3aLMeEN B NPOLIECCUHIOBOM LieHTpe baHka.
HDepxatenb — puamyeckoe nuuo, Ha uMa KoToporo baHk BeinycTun KapTty.
[JoKkymeHT no onepauuam ¢ ucnonb3oBaHuem Kapt (Yek) — QOKYMEHT, cOCTaBfEHHbIA Ha
OymMaxxHOM HocuTene wwunu B SMNEKTpOHHOM dopMe, SBMLAOWMIACA OCHOBaHMEM AN
OCYLLECTBIIEHUSA pac4eToB MO onepauusM, COBEpLUEHHbIM C MUcnonb3oBaHmemM KapTbl n/unu ee
PEKBU3UTOB W/UNK CriyXallnin NOATBEPXOEHUEM UX COBEPLLEHUS.
DononHuTtenbHaa kapta — KapTta, BbinyweHHaa k Cyety KnmeHTa Ha mMma TpeTbero nuua.
[ononHuteneHasa kapTa BblnyckaeTcs baHkoM npu Hanuunn OencTBYIOLLEN OCHOBHOW KapTbl Y
KnueHTa (MCKMOYEHMS MOTyT COCTaBMATb HeKoTopble TuMbl [JONONHUTENbHLIX KapT, Hanpumep,
BbiyckaemMble Ha UMA HecoBeplueHHoneTHero [epxatens k C4eTy 3aKOHHOro npeacraBuTens, K
KOTOpOMY He BbinyweHo OCHOBHOM KapThbl), a Takke COOTBETCTBYIOLLEN ycryrn B Tapudax baHka.
[ocTynHbIN OCTaTOK - CyMMa [eHeXHbIX CpeacTB, AocTynHas KrnveHTy ansg coBeplueHus
onepaumin no CyeTy 3a BbIYETOM CyMM Onepaumi, COBEPLUEHHbIX C UCMOMb3oBaHMeM KapTbl u/unum
ee PeKBM3UTOB M npolweawnx ABTOpM3auMi0 B NPOLIECCMHIOBOM LeHTpe baHka, pacyeTbl no
KOTOpbIM eLlie He 3aBepLleHbl baHkoM (3a0noKMPOBaHHLIX CyMM).
EnunHan kapTa neTtepOypKua — 3TO 3MEKTPOHHAsA KapTa, NpeacTaBngaoLlas cobon matepmanbHbIn
HocuTEMb, cogepXallmin 3adpUKCUPOBAHHYIO HA HEM B BU3yarnbHOW (rpadonyeckon) 1 anekTPOHHON
dopmax MHGOPMaLMIO O AepXaTere aNeKTPOHHON KapTbl «EanHas kapta netepbypxua». Beinyck
n obcnyxmBaHne KapTbl ocyllecTBnsieTcs B Lenax peanusauumn NoctaHoBneHus lMNMpaButensctea
CaHkt-lNeTtepbypra ot 21.02.2018 Ne128 «O nopsgke BbiNycka, Bbldaydn uM 0bCNyXmMBaHWA
3NEKTPOHHbIX KapT «EanHas kapta netepbypxua.
3apnnaTtHaa kapta — KapTta, BblgaHHasa KnveHTy B pamkax ycnyru baHka no nepeducrieHuvio
3apaboTHOM NnaTtbl, CTyAeHYEeCKMX NOcobui, Npounx perynspHbiX BbinnaTt Ha cdeta paboTHMKOB
opraHusaummn, 3aknoumseLen ¢ baHkoM COOTBETCTBYHOLLNIA OrOBOP.
3apnnaTtHbIn KNUeHT — [lepxxaTenb 3apnnaTtHom KapTbl.
KapTta Mup «leHcnoHHas» - KapTta nnaTtexHon cuctemol Mup, npegHasHadeHHas ansi 3a4ncrneHuns
NMEHCMOHHbLIX M COouManbHbIX BbINMAT, OCYLLECTBIEHME KOTOPbIX OTHECEHO B COOTBETCTBUU C
3akoHogaTtenbcTBoM PP k komneTeHuun CouunansHoro poHaa PO.
HauuoHanbHble NnaTeXxHble MHCTPYMEHTbI — NNaTeXHble KapThl U MHblE 3NEKTPOHHbIE CpeacTBa
nnaTexa, Ha KOTOpbIX pasMelleH TOBapHbIN 3HaK (3HaK obcnyxuBaHus), NpUHagnexalun
onepatopy HauMOHanbHOW cuUcTeMbl nnaTtexHblx kapT (ganee — HCIIK), u koTopble
npegocrtaBnsoTca knneHtam yyactHukamm HCIK B cootBeTcTBUM ¢ npasunamm HCIK.
OcHoBHas kapTta — KapTa, BbinyLeHHas baHkom Ha umsa KnvenTa.
MepeBbinyck KapTbl — BbinyCk KapTbl Takoro ke Tuna Mo OKOHYaHMM CpoKa OEWCTBUS paHee
BbiMyLLeHHoM KapTbl nnn B cBs3M ¢ yTepen / kpaxen Kaptbl / nameHeHnem gaHHbix [depxaTens
KapTbl, ykasaHHbix Ha KapTte, Ha ocHoBaHuu 3aseneHus KnueHTa. [Npu aBTOMaTU4ECKOM
nepesbinycke KapTbl BaHk umeeT npaBo BbinycTUTb KapTy ©onee BbICOKOro YpOBHS MO
cornacoBaHutio ¢ KnueHtom. [lpn nepeBbinycke KapTbl  OONOMHUTESbHBIE — YCRyrn
(«MHdbopmmpoBaHme no kapte Push/SMS» / «MHdpopmupoBaHne no kapte E-mail», pacxogHble
nMMAUTBI)  NpedycMOTpeHHble  3asBrneHveM Ha Bbinyck KapTel wu/vnn  3asBneHveMm Ha
aononHuTenebHble ycnyrm no Kaprte, oopmneHHble no nepesbinyckaemon Kapte moryT ObiTb
OOCTYMHbI Npy ucnonb3oBaHun HoBon KapTtel. B cnyyae nepesbinycka KapTbl B MOMEHT Bblaun
nepesbinyLeHHon KapTbl KnueHTy nepesbinyckaemasn Kapta 6nokupyeTtcs.
MnatexxHaa cuctema (MC) — nnatexHaa cuctema, B Tom 4vucne, Visa International, Mastercard
Worldwide, Mup, UnionPay International nnu uHble lnatexHble cuUCTeMbl, COOTBETCTBYOLLME
TpeboBaHuaM 3akoHogatenbcTea PO.
MnarcdopmallinaTexHaa nnartcgopma — nnatexHaa nnatgopma unm MobunbHOE NPUNOXeHne, B
KOTOPbIX NPUMEHSIETCS TexHonorna ana obecneyeHns BO3MOXHOCTM coBeplueHus KnueHtamm
nnatexen c ucnonb3oBaHMeM KapT n gpyrnx @uandeckux, UUMPOBbLIX WM BUPTYanbHbIX
NAaTeXHbIX KapT, PErMCTPaLNOHHbIX OAHHbIX UM YCTPOMCTB AOCTYNa K CYETY, a Takke AocTyna K
APYrM CONyTCTBYIOLLMM yCryram C UCNOSIb30BaHMEM COBMECTUMbIX YCTPOWCTB.
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PacuetHasa BanioTta NC — BanioTa, B KOTOPOM OCYLLECTBAAKTCA pacdeTbl B pamkax lMC no
onepauusam KnueHta, npoBefeHHbIM C wucronb3oBaHWeM KapTbl, B TOM 4ucre B cnyyae
TpaHCrpaHN4YHbIX NepeBoaoB.

PacueTtHon Bantoton NC aenstotca pyonu, gonnapel CLUA, eBpo, toaHu.

PekBuantbl Kaptbl — ykasaHHble Ha KapTe Homep, cpok gencteus Kaptbl, uMa n damunus
KnueHTa.

PacxoaHbin NMMUT — npefenbHasi CyMMa LEHEXHbIX CPeACTB W/vnun npeaenbHoe KonM4ecTBO
onepaum no CuyeTty, KOTOpble MOryT ObiTb COBEPLUEHbI C UCNONb3oBaHWeM KapTbl B TeveHue
onpegeneHHoro nepuvoda BpemeHW. PacxogHble nuMnTbl, AencTBylowmMe npu Bbinycke KapThbl,
ycTaHaBnuBalTcsa Tapudpamu baHka, pasmewaemMbiMy Ans o3HakomseHus KnveHta Ha cawnTte
baHka. KnueHT BnpaBe W3MEHWUTb YCTAHOBMEHHbIN BaHKOM NUMUT, a Takke nNpu Hanuyum
TEXHNYECKOM BO3MOXHOCTM, B TOM u4ucrne ¢ yyetom tpeboBaHui NC, yCcTaHOBUTb MHblEe BUAbI
numuToB no KapTe B nopsiake, yCTaHOBMEHHOM B M. 7.1.6. HACTOSALLMX Y CNOBUNA.
ToproBo-cepBucHOe npeanpuaATMEe - lOpMAMYECKoe nuuo wnu  pusmyeckoe nuuo —
MHANBMAYaNbHbIN NpeanpuHUMaTENb, YNONTHOMOYEHHOE NPUHMMATL AOKYMEHTbI, COCTaBfleHHbIE C
ncnonb3oBaHneM KapThbl, B kKa4ecTBe onnartbl 3a npeoctaBnsemble ToBapbl (paboTbl, ycnyru).
TpaHcrpaHuyHbI nepeBOA [AEHEeXHbIX CPeAcTB - MepeBOd [AEHEeXHbIX Ccpeacts, npu
OCYLLECTBIIEHUN KOTOPOro nnaTtenslimk Nubo nonyyaTens CpeacTB HaxXOAUTCA 3a npegenamu
Poccuinckon ®epnepauuun, n (Mnn) nepeBon OeHEXHbIX CPeacTB, Mpu OCYLLEeCTBAEHUN KOTOPOro
nnatenblinuka unuM  nonyvartens  cpeactB  obCnyXvBaeT  MHOCTPAHHbIA  LeHTparnbHbIv
(HaumoHanbHbIN) GaHK NN MHOCTPAaHHbIN GaHK.

LUndpoBas kapTa — COBOKYNHOCTb aTpubyToB (pekBuanToB) KapTbl U yHMKaNbHbIN LMGPOBON Kof,
creHepupoBaHHbIN K KapTe, ABRSOWWACS AONONHUTENbHbIM pekBu3nTom KapTbl, koTopyto KnveHT
BblOpan u 3apernctpmpoBan Ans ucnonb3oBaHus B [natdopme Ang BO3MOXHOCTU COBEPLUEHUS
ornepauuin B cCOOTBETCTBMM C Ycnosuamu MNnatexHon nnatgopmel. Lindposas kapta He aBnsieTcs
OTAENbHbIM 3NIEKTPOHHBLIM CPEACTBOM MNsiaTexa.

2. OCHOBHBIE NMONOXEHUA
2.1. Hactosiwme Ycnosus ycTaHaBnMBalT MOPSAOK BbiNnycka U obcnyxuBaHua Kapt u
perynupytoT OTHOLLEHWS, BO3HMKAIOLME B CBA3UN C aTUM Mexay KnveHTom n baHkom.
2.2. Kaptbl moryT 6bITb BbinyweHbl kK CyeTam, OTKpbITbIM B BantoTe Poccuiickon egepaunn, B
ponnapax CLWA vnu eBpo. K HakonuTtensHomMy cyeTy Bbinyck KapT He ocyLecTBnAeTCs.
2.3. K Cuetam, Kk KOTOpbIM B COOTBETCTBUM C 3akoHoZaTenbCTBOM Poccuiickon denepauun
BO3MO>EH BbINYCK TONMbKO HaLUWOHaIbHbIX MraTeXHbIX UHCTpYMeHToB, ¢ 01.07.2017 r. BbinyckatoTcA
kapTbl NC Mup.
2.4. EpvHas kapTa netepOypxua BbinyckaeTcs Ha 6ase NMC Mup. EguHas kapta netepbypxua
MOXXeT ObITb BbiMyLLEHA TONBKO rpaxaaHuHy Poccuiickon degepaumm npu ero nMYHOM obpalleHnn
B NoopasneneHne baHka.
25. Kapta Mwup «lleHcnoHHas» MoxeT ObiTb BbinyweHa KnveHTy npu ycnosun, 4TO
NeHCUOHHbIE/couMnanbHble BbINNaThl HA3HAYeHbl EMY B crieaytowwmx permoHax: r. CaHkr-lMNetepbypr,
JleHnHrpagckaa obnactb, KanuHumHrpagckas o6nactb, HoBocubupckas obnactb, r. Mocksa,
MockoBckasi obnacTb.
2.6. WHdopmauua o Tunax KapT, Bbinyckaembix BaHkom, ycnyrax, KoTopble MOryT
npegoctaBnsaTbes No Kaptam, pasmelleHa Ha Cante baHka.
2.7. Krkaxgomy Cuety KnneHta MoxeT ObITb BbINyLLEHO HEOrPaHUYEHHOE KOrM4ecTBO OCHOBHbIX
n JononHutenbHbIX KapT, ecnn nHoe He ykasaHo B Tapudax baHka B OTHOLLEHUN KOHKPETHOro Tuna
KapTbl 1 He NnpoTnBOpPEeYnNT 3akoHodaTenbCcTBy Poccunckon ®eanepaunn.
2.8. Kaprta aBnsetcs cobcTBeHHOCTLIO baHka 1 BbigaeTcsa KnveHTy BO BpeMeHHOe Mornb3oBaHue.
BaHk nmeeT npaBo oTkasaTb KnueHTy B Bbinycke/nepesbinycke KapTbl nnu ee 3ameHe, a B cny4yasix,
NpeayCMOTPEHHbIX HACTOALLMMK Y CNoBMAMM, BrIOKMPOBaTh UK NpekpaTuTb genctane KapThbl.
2.9. T[lpasuna ucnonb3osaHus KapT u ycnyr no Kaptam ykasaHbl B PykoBoacTse rnorb3oBaTens.
2.10. Hactoswmmm YcnoBmusiMu He perynupyeTcs Bbinyck 1 obcnyxmnsaHue Kapt tnna «[etckas».

3. BbINYCK KAPT
3.1. OcHoBHaga kapTta/fononHutenbHas Kapta MoXeT ObiTb BbinyweHa Kk CyeTy KnveHTa Ha
OCHOBaHu1 3asBneHns Ha BbIMYCK KapThl, @ B criyyae Bbinycka EanHon kapTel netepbypxua B baHk
Takke npegocTtaBnsieTca 3asiBneHne rpaxaaHvHa Poccunckon ®degepaumm 0 Bbinycke
3NeKTpoHHOW KapTbl «EanHas kapta netepbypxua». EouHas kapTta netepbypxua MOXeT ObITb
TOonbKO OCHOBHOWM KapToW.
3.2. 3asBnenHue Ha Bbinyck KapTbl no opme baHka moxeT ObiTb NpeactaBneHo KnneHtom B
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MoppasgeneHue baHka B 0ogHOM ak3emnnsape Ha BymMaXXHOM HocuTene unn B aNeKTPOHHOM Buae B
cooTtBeTCcTBMM € N. 1.6 OBwmx ycrnosuin, nmbo ogopmneHo 1 HanpaeneHo B baHk nocpeactsom
NHTepHeT-6aHka, Canta baHka wunu 4yepe3 KoHTakTHbIM uUeHTp BaHka B COOTBETCTBUM C
PykoBogctesom nonb3oBatens. B cnyyae Bbinycka EAuHOn kapTbl neTepbypxua 3asasneHue
rpaxxgaHmHa Poccuiickon ®egepauum O BbINYCKe 3MEKTPOHHOW KapTbl «EgvHas kapTta
netepbypxua» MOXeT ObITb NpeacTaBneHo KnveHtom Tonbko B NogpasaeneHnn banka.
3.3. [lpoueaypa Bbinycka KapTbl onpegensetcsa baHkom. Npu NpUHATUM pelleHnst O BblMycke
KapTbl baHk Bbigaet Kapty KnmeHTy n obecneuymBaeT BO3MOXHOCTb MPOBEAEHUs] pacyeToB MO
onepaumsimM, COBepLLEHHbIM C UCNorib3oBaHnem KapThbl.
3.4. B cnyyae nogaun KnueHToM 3asiBNEeHUS Ha OOHOBPEMEHHoe OTKpbiTMe CueTa M BbINyCcK
KapTbl, C4eT KnueHTy oTKpblBaeTcs, 1 KapTa akTMBnpyeTcsa TONbKO NOCe 3aBepLueHns npoueaypbl
naeHtTudmkaumm KnnmeHta B COOTBETCTBUM C ENCTBYIOLLMM 3aKOHOA4ATENLCTBOM.
3.5. Kapta aBnsetcsa OencTBUTENbHOW OO0 nocnegHero AHSA Mecsua roga, ykasaHHOro Ha ee
NNLLEBON CTOPOHE.
3.6. o okoH4yaHum cpoka gencteust KapTbl KapTa BbinyCckaeTcsa Ha HOBbIV CPOK (3a UCKINIOYEHNEM
cnydaes, korga bank npekpatmn amuccuto KapT gaHHoro Tuna, nubo no MHbIM Npu4MHam B
COOTBETCTBMM C HacTosAwmMn Ycnosuamu/PykoBoacTBomM nonb3oBaTens), MM60 npu NOCTynneHum
B baHk oT KnueHTa HoBoro 3asBneHus Ha BbiNyCK KapThl U 3asiBrieHus rpaxxgaHnHa Poccuinckom
depnepaunn 0 BbiNycke 3MEKTPOHHOM KapTbl «EgnHaa kapTa netepOypxua» B criyyae Bbinycka
EaunHon kapTel netepbypxua.
Mpwn nepesbinycke KapTbl Npy Hanu4mmM oTMETKM O nepeBbinycke KapTbl B 3asBreHUn Ha BbIMycK
KapTbl BaHk nmeeT NpaBo BbiNycTUTb KapTy 6onee BbICOKOro YpOBHS MO COrnacoBaHuio ¢ KnmeHTom.
[ocpoyHbIn nepeBbinyck KapThl ocyLLecTBNAeTCA B criydasx KoMnpomeTaumm, nopyn, NsMeHeHns
nmeHn n/innn dammnun Knnenta/Oepxatens [JononHUTENbHOW KapTbl HA OCHOBaHMM 3asiBNeHus
Ha BbINYCK KapTbl N 3asBneHus rpaxgaHuHa Poccuiickon degepaumm O BbINMYCKE 3IIEKTPOHHOWN
kapTol «EavHaa kapTa netepbypxua» B Crydae [OOCPOYHOro nepesbinycka EauHOM kapThbl
netepbypxua.
3.7. OcHoBHble W [ononHuTenbHble KapTbl MOFYT BbINyCKaTbCA HECOBEPLUEHHONETHUM
Knuentam. EanHas kapta netepOypua Bbinyckaetcs KnueHtam ¢ 14 ner.
3.7.1. OcHoBHasa kapTa MOXeT ObITb BbiNyLLleHa HecoBepLleHHoneTHeMy KnveHTy B Bo3pacte oT
14 net go 18 net, B crny4ae ecnv npeaocTaBneHo NMCbMEHHOE cornacmne 3aKkOHHOro NpeacTaBmMTens
KnueHTta (poguTens, yCblHOBUTENS, NONeYnTens) Ha Bbinyck KapTbl U pacnopsikeHne geHEeXHbIMU
cpeacteamu co Cueta KnmeHta ¢ ucnonb3osaHnem Kaptbl, odhopmneHHoe no dopme baHka, nnm
HOTapuarnbHO YyAOCTOBEPEHHOE.
3.7.2. Ha nmsa HecoBepLUEHHOMNETHEro B Bo3pacTe oT 6 net Ao 14 neT MoxeT OblTb 0dopMneHa
HononHutenbHaa kapta k CyeTy KnmeHTa - ero 3akOHHOro npeacraBuTens (poavtend,
YCbIHOBUTENS, MNOMeyYnTensi) Ha OCHOBaHMM 3asBNeHWsd Ha BbINYCK KapTbl, nogaHHoro B baHk
3aKOHHbIM npeacTaBuTenem. [OMONMHUTENbHYKD KapTy Ha MMS HeCOBepLUEeHHoNneTHero (ganee
Hepxatene [JononHuTenbHOM KapTbl) B Bo3pacte OT 6 ner o 14 ner BnpaBe MNOMyYuTb €ro
3aKOHHbIN NpeacTaBUTENb U NepedaTb B nonb3oBaHne Oepxatento JononHutensHom kapTobl. [MNpu
aToM KnueHT 00s3yeTcd pasbacHuTb  [epxatento  [JONONHUTENbHOW  KapTbl  YCNOBUSA
ncnonb3oBaHnst KapTbl, B 4aCTHOCTM OrpaHuvyeHnsi cnocoboB M MEeCT UCMONb30BaHWS, a Takke
cnyyan nOBbILLEHHOMO pUCKa MCMNONb30BaHMA KapTbl, M3MNOXEHHble B HACTOAWMX YCMOBUSX W
cooTBeTCTBYOWEM PykoBoacteBe nonb3oBatend. [pu atom KnmveHT HeceT OTBETCTBEHHOCTb 3a
cobrntogeHne ycnosui ucnonb3oBanusa KapTel. Pacnucka o nonyyeHumn kapTbl Takke odopMisdeTcs
Ha umMs KnueHTa (3aKOHHOro NpeacTtaBUTENs HECOBEPLUEHHONETHEr0), KOTOPbIN CaMOCTOATENBHO
nepepaet [JononHuTteneHyto kapTy Oepxatento JononHuTensHon kapTbl. JJononHuTensHas kapTa
MOXeT OblTb WCNONb30BaHa WCKNIOYUTENbHO AN COBEpLUEHMS MeNKMX ObITOBbIX COENOK B
COOTBETCTBUM CO CT. 28 ['paxxgaHcKoro kogekca P®. [1ns uenen coBepLUEHNSA UCKNIOYNTENBHO Taknx
caenok KnneHTt yctaHaBnueaeT NUMUTLI HA COBEPLUEHNE onepauunin Ha geHb n/unu mecsd,.
3.7.3. Ha umsa HecoBepLueHHoneTHero B Bo3pacTte oT 14 net go 18 net moxeT ObITb 0OhopmIieHa
HononHutenbHass kapta kK CueTy KnmeHTa - ero 3akoHHOro npeacrasButens (pogutens,
YCbIHOBUTENS, NoneynTens).
JononHutensHyto KapTy Ha nvma Oepxatens JononHuTensHoOM KapTel B Bo3pacte oT 14 net go 18
net BripaBe NonyYunThb:

—  [HepxaTtenb JononHUTENBHOW KapTbl CAMOCTOSITENBHO;

— 3aKOHHbIN npeacTaBuTenb [epxatens OOMNOMHUTENbHON KapTbl C cornacusa [epxaTtens
OOMNOSNTHUTENBbHON KapThl (HA OCHOBaHUKN JOBEPEHHOCTU OT [lepxaTtensa AoNONHUTENbHOW KapThl);

—  WHOE NnLUOo Ha OCHOBaHUKU JoBepeHHOoCTU oT [epxatens [ononHUTEenbHOM KapTbl.
3.8. BbaHk ugeHtTMduumpyet Oepxatens [JONoONHUTENbHOW KapTbl HA OCHOBaHUM CBeAEeHUN,



56

npegocTtaBneHHbIX KnueHTom B 3asBneHNN Ha BbINYCK KapTbl.

3.9. Kaprtanepepaetcs nnyHo Knuenty/lpeacTtasutento knuenTa/depxartento [lononHMTeNbHON
KapTbl Nog NoANUChb B 3asiBNEHNN Ha BbIMYCK KapTbl MM B pacnucke o nonydeHmmn Kaptel (no hopme
baHka), 3a wucknoyeHnem cnydas, ykasaHHoro B n. 3.7.2. HAcTosAWMX YCRoBWK, NpU 3TOM
NPoOBOANTCA UX NAEHTUDMKALMS.

Bbigaua Kaptbl (1 MYH-koHBepTa B criyyae Bbinycka KapTel ¢ MH-koHBepTOM?®) noaTeepxaaeTcs
pacnuckon o nonyyeHun KapTbl, opopMneHHOM B anekTpoHHOM Buae B lNogpasgeneHun badka
nnbo Ha BymaykHOM HocuTene.

Mpy odopMneHnn pacnnckn o NonyvYeHnn KapTbl B arNeKTpoHHOM Buae B MNoapasgeneHnn baHka,
npocraeneHne nognucy KnmeHtom ocylectnseTca B cootBeTcTBum ¢ n. 1.6.2. O6wux ycrnosumn.
B cnyyae Bbinycka KapTtel ¢ [MWH-koHBepTOM?!, opHoBpemeHHO ¢ KapTtoin bBaHk BblgaeT
KnueHty/Tpeactasutento knueHTa/depxartento JononHutenesHon kapTel NMNH-koa B cheumnansHOM
koHBepTe. B cnyyae Bbinycka Kaptel 6e3 MNMNH-koHBepTa, KapTa nepepaetcs bankom 6e3 MUNH-
koga. NMNNH-kog MoXeT ObITb YCTaHOBMEH W/ nameHeH KnneHtom camoctosTensHo B baHkomarTe,
a Takke B MIHTepHeT-6aHKke B cooTBeTCTBUM C PykoBOACTBOM Nofib3oBaTtens no paboTe ¢ kaptamm
nnatexHbix cuctem Visa International, Mastercard Worldwide, Mup, UnionPay International.

3.10. Mpwn npepoctasneHun Kaptbol KnuenTty / [Oepxatento [dononHuTenbHoW kapTbl BaHk
NpoBOAUT MAEHTUMMKAUMIO, B criydae HecoBnageHus damunumn, umenn Knunedta / [epxatens
JononHutenbHon kapTbl Ha KapTe C OaHHbIMM, YKa3aHHbIMUM B OOKYMEHTe, YAOCTOBEPSIOLLEM
NNYHOCTb, paboTHMK BbaHka oTkasbiBaeT B Bblgade KapTbl M ykasbiBaeT Ha HeoOGXOAMMOCTb
nepeebinycka KapTbl C ykasaHMeM Ha HeW [daHHbIX B COOTBETCTBMM C  OOKYMEHTOM,
yOOCTOBEPAOLWEM NMYHOCTL. [Mpn 3TOM NepeBbinyck KapThl OCyLLeCTBNAETCA NPy YCIIOBMM onnaTbl
KnueHTtom cooTBeTcTBYylOWEN KomMuccum baHnky. B crniyyae HecoBnageHuss haMunum U UMEHMU,
yKa3aHHbIX B 3asiBNEHUN Ha BbINYyCK KapTbl, C YKa3aHHbIMW Ha BbiNyweHHOn KapTe nepeBbinyck
KapTbl ocywiectBnsaeTcsa 6e3 B3maHns KOMUCCUN.

4, OCOBEHHOCTW BbIMYCKA KAPT C UHOUBUAOYAIIbHbIM OU3AUHOM
Bbinyck KapTbl ¢ uHamMBMAayanbHbIM AU3aiHOM BO3MOXEH TOMbKO B pamKax 3aprnaTHbIX NPOEKTOoB.

5. COBEPLLUEHUE OMEPALIMA C UCMOJIb3OBAHUEM KAPTbI
5.1. Kapta moxeT 6bITb ncnonb3oBaHa KnveHTom, Kak Ha Tepputopum Poccuickon Pegepauun,
TaK 1 3a ee npegenamun ns CoBepLleHns crneayoLwmx onepaumin:

— onnarta ToBapoB (paboT, ycnyr, pe3ynbTaTtoB MHTENNEKTyanbHON AeSTEeNbHOCTH) B TOProBo-
CEPBUCHbIX NPeanpuaATHaX, NpuHMMarowmx B onnaty Kaptel cootBeTcTBytowwen MNC;

—  MOflyYeHMe Hanu4yHbIX AEHEeXHbIX cpeAcTB B baHkomaTax M nNyHKTax BblAayu HanWYHbIX
OeHexHbIX cpeacTts baHka n gpyrmx 6aHKoB;

— onnara ycnyr B baHkomarax, lNnaTtexHbix knockax baHka, opyrnx 6aHKoB;

—  WHbIX OMepauun, nepeyeHb KOTOPbIX yCTaHaBnnBaeTcs baHkoMm, n MHopmMaLumsa 0 KOTOPbIX
pa3mellaetca Ha CanTe baHka.
5.2.  KnneHty 3anpewaetcsa wucnonb3oBatb KapTy ana onnatbl Kakux-nnbo  MNOKYMoK,
3anpeLleHHbIX K onnaTte kapTamu NnaTexxHon CUCTEMBI, B TOM YMCHE OETCKOW nopHorpadunyeckomn
NpOAYKUMW.
5.3. BaHk nHopmupyet KnmneHta 06 ycnosusax ncnonb3oBaHus KapTbl, B TOM 4Yucre o nobbix
OrpaHnyeHnsix cnocoboB M MECT MCMNOMb30BaHUA, OrpaHUYeHMsIX MO CymMMaM W KONMMYecTBy
nepeBogoB C MCMonb3oBaHneM KapT, cnydasx noBbILEHHOro pucka ucnonb3oBaHus Kapt nytem
pasmeweHms uHdopmauun Ha Cawnte baHka, B [logpasgeneHusx baHka, B PykoBoacTtse
nonb3oBaTens.
5.4. TlepeBogbl C NOMOLLbBIO KapTbl MPOM3BOASATCA COrfacHO YCNOBUSM M npoueaypam, KoTopble
AENCTBYIOT B TOProBO-CEPBUCHBIX NPeanpuaTmaX, npuHuMmatowmx KapTel kK onnare.
5.5.  Onepauus ¢ ncnonb3oBaHmeMm KapTbl W/nnn ee peKkBU3MTOB MOXET OCYLLECTBATLCA C
ABTOpu3saumen, 6e3 ABTopusaumm nnm B pexmve otnoxeHHon Astopmsaumun. B cnyyae nposegeHns
onepaumu 6e3 AsTopmsauunu B [IokymeHTe No onepawmsm C UCNONb3oBaHNEM KapT He byaeT ykasaH
Kog ABTopusaumu.
5.6. [o coBepLueHHbIM C ncnosnb3oBaHnem KapTbl onepaumsam onnatbl ToBapoB (paboT, ycnyr,
pe3ynbTaToB MHTENNEKTYyanbHON AeATENbHOCTM) B TOProBO-CEPBUCHBLIX NPEANPUATUSX; NONy4eHUs
HamnWYHbIX OEHEeXHbIX cpefcTB B baHkomatax n nyHKTax Bbl4auy HaNMYHbIX OEHEXHbIX CPEeAcTB
apyrmux 6aHkoB; onnatel ycnyr B baHkomartax, NnaTtexHblx Knockax pacyeTbl ¢ 6aHKoM nonyvartens

20 MNepeyeHb TUMOB KapT, BbiMyckaemblx BaHkom 6e3 MNH-koHBepTOB, pasmMelleH Ha Caiite BaHka.
21 MNepeyeHb TUMOB KapT, BbiMyckaemblx BaHkom 6e3 MNH-koHBepTOB, pasmMelleH Ha Caiite BaHka.
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cpeacTB Yepes [naTtexHble cMcTeMbIl OCYLLECTBNAOTCA 3a cyeT baHka.

[OKyMeHTbI, ABNSAOLWMECA OCHOBAHMEM A1 COCTaBNEHNSI paCcYeTHbIX JOKYMEHTOB NO onepauum u
CnncaHunio AeHeXxHbIX cpeacTs co CyeTta KnueHTa, noctynatoT B baHk B cpok o 33 (Tpuauatu Tpex)
KaneHgapHbIX OHEW CO OHSA COBEpLUEHMS onepauun ¢ ucnonb3oBaHuem KapTbl B cpok o 90
(deBsiHOCTO) KaneHAapHbIX AHEN CO AHA COBEPLUEHWUS onepaumn C UCNOfNb30BaHUEM PEKBU3UTOB
KapTbl. Mocne noctynnexns B baHk Takmx aokymeHTOB baHk cocTaBnsieT pacyeTHble JOKYMEHTbI U
NpPon3BOANT CnMcaHue AeHexHbIX cpenctB co Cyeta KnmeHta Ha ocHoBaHum n. 3.2.2 OOwmx
YCrnoBun.

5.7. WHdopmauma o6 onepaumsax, COBEPLUEHHbIX C Ucnonb3oBaHneM KapTbl, aBTOPU3OBaAHHbIX
HenocpeacTBeHHO baHkom, cTaHOBUTCS n3BecTHa baHKy B MOMEHT npoBefeHus ABTopusaumm.
Mudbopmauua o6 onepaumsix, coBeplleHHbix ©e3 AsTopusaumn, nmbo o6 onepauusx,
aBTOpM30BaHHbIX [1C oT uMeHn baHka, ctaHoBUTCA n3BecTHa baHKy TONbKO B MOMEHT NOCTYNEHMS
B BaHK [OKYyMEHTOB, ABMSIOLMNXCA OCHOBaHMEM AN COCTaBMEHMSI pacyeTHbIX LOKYMEHTOB MO
onepaumsiM 1 CnMcaHusa AeHexHbIX cpeacTB co Cueta KnveHTa.

5.8. CnucaHve / 3adncneHve [eHeXHbIX CpPeacTB Mo  onepauusiM, COBEPLUEHHbIM C
ncnonb3oBaHneMm KapTbl n/unn ee pekBuM3nTOB, ocyllecTBnsieTca B BanoTe CuyeTa, K KOTOpOMY
oTKpbITa KapTa, He3aBMCMMO OT BantoTbl COBEPLLEHNSA OnepaLnn.

B cnyyae ecnu BaniTa onepaumn coBnagaeT Cc BantoTon cyeta KnneHTa, AeHexHble
CpPeAcCTBa CnucbiBatoTCs/3aumcnatoTest Ha cdeT KnneHTta 6e3 koHBepTaumu.

B cnyyae, ecnu BanioTa coBepLUeHNs onepaunmn He coBnagaeTt ¢ BantoTon Cueta KnueHTa,
ans cnucanns/3auncnenns co Cueta KnmeHta ucnonb3yetca PacueTtHas BantoTa [C (py6nw,
ponnapbl CLA, eBpo, toaHn). Cymma onepauumn koHBeptupyeTtcsa NC B PacueTHyto Bantoty NC no
Kypcy NC, ecnu onepauums nporsBeneHa B BantoTe, oTnMyHon oT PacyeTHon BantoThl [1C. baHk He
MOXET BNMSATb Ha pa3Mepbl U CPOKM ycTaHoBnenus kypca NC. Ecnu pacdyeTtHasa santota NC He
coBnagaet ¢ Bantoton CyeTta, K KOTOpoMy OTKpbITa KapTa, baHk KOHBepTMpyeT NOCTYNUBLLYIO M3
MC cymmy onepaumn B BantoTy Cyeta no Kypcy NOKynku (Mpy CNUCaHUN SEHEXHbIX CPEACTB) Unu
npoAaaxu (Npun 3a4nMcreHnn AeHeXHbIX cpeacTB) 6e3HanMYHON MHOCTpaHHOM BantoTbl baHka Ha aaTy
00paboTkm onepauumm.

B cBS13M C BO3MOXHbBIM M3MEHEHMEM KypcoB 0OMeHa BarntoTbl CyMMa AEHEXHbIX CPeacTB Mno
onepaumm Ha MOMeHT ABTOPU3aLMM MOXET OTNIMYATLCSA OT CYMMbl JE€HEXHbIX CPEACTB, CMMCaHHbIX
BaHkom co Cueta KnveHTa nocne noctynneHns B baHk 4OKYMEHTOB, SBMSAIOWMXCA OCHOBAHWEM
AN COCTaBMNEeHUs pacyeTHbIX JOKYMEHTOB MO onepauumm 1 CnmcaHns AeHexXHbIX cpeacTts co CyeTta
KnueHTa, T.K. OCHOBaHMEM AN CNMCaHKA SBMSIeTCA pacyeTHas nHdopmaums, noctynueliasa B baHk
n3 cC.

MHdopmaumna o kypcax obmeHa BanoT, YCTaHOBMNEHHbIX BaHkom, Ang onepaumi c
ncnonb3oBaHneM KapTt, npegoctaensieTca no 3anpocy KnueHta B kaccax lNMoapasgeneHun baHka m
npu obpawieHnn B KOHTaKTHbIN LIEHTP.

6. KOMMPOMETALUA KAPTbI
6.1. [pwn oBGHapyxeHun yTpathl, Kpaxu KapTbl W/unm BO3HMKHOBEHWNSA NOSO3PEHUI, 4To KapTa nunu
ee pekBu3uTbl, a Tarke NMNH-kog mornu 6bITb yTpayeHbl, MOXULLEHbl MW HE CaHKUMOHMPOBAHO
MCNoNb30BaHbl, B Clny4ae yTpaTbl MOOGWUNBHOMO YCTPOWCTBA C YCTAHOBEHHbIMW MOOGUIbHBIM
npunoxeHmem/nnaTexxHbIM NpUNoOXeHMeM, B KoTopoe Obina gobasneHa Kapta, a Takke B cnyyae
n3baTns KapTel B TOproBo-cepeBucHoM npeanpusatum Knuent/OepxaTtens JONONHUTENBHOW KapTbl
OOIMKEH He3aMeanuTenbHO OCyLeCcTBMTb BroknpoBky KapTbl nyTemM BbINONHEHUSA onpeaeneHHomn
nocrnenoBaTenbHOCTN ENCTBUN cornacHo PykOBOACTBY nonb3oBaTtens.
6.1.1. MNMpn oBHapyXeHUn HeCaHKLUNOHNPOBAHHOIO Ucnonb3oBaHna KapTel (€€ pekBU3UTOB U (UNn)
NMNH — koga), B pe3ynbTaTe KOTOporo bbina coseplueHa onepauuns 6e3 cornacus Knuenta, Knuent
/ DepxaTtenb [JononHUTENBHON KapTbl HAPSA4Y C COBEPLUEHMEM OENCTBUIA, NPeayCMOTPEHHbIX M. 6.1.
HacToAawwmx Ycrnoeun, o06s3aH nogatb B baHK 3asBneHne o0 HecornacMm C onepaumen B
COOTBETCTBMM C pasgeniom 8 HacTosWwmx YCnosun.
6.2. 3a wuckn4deHveMm cry4vaeB, NPeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM O HALMOHANbHON
nnaTexHon cucteme, KnmeHT HeceT BCe PUCKW, CBSA3aHHbIE C OnepaumsiMm C UCNOSib30BaHUEM
KapTel w/unun ee pekBusntoB, npowegwumu AsTopusauuio B baHke, ocylecTBneHHbIMM [0
MoMeHTa brnokupoBkn KapTbl, a Takke CBsi3aHHble C oOnepauusiMuM, COBEpPLUEHHbIMU C
ncnonb3oBaHnem Kaptbl 6e3 AsTopusaumm nnbo ¢ Astopusaumen B IN1C.
6.3. Wcnonb3oBaHne ckoMmnpomeTupoBaHHOW KapTbl B  JanbHEWWeM  KaTeropuyecku
3anpewaetca. Ecnu Kapta, paHee o6bsaABneHHas KnneHTOM CKOMNpOMETMpPOBaHHOW, Oyaet
HangeHa, KnneHT 06a3aH BepHyTb ee B baHk.



58

7. NPABA U OBA3AHHOCTU CTOPOH
7.1. KnuneHT umeeT npaBo:
7.1.1. TpepocTaBuTb NPaBO Ha pacrnopsPkeHne AeHexXHbIMK cpeacTBammn Ha Cyete hmsmyeckomy
nvuy nyTem BbIMyCKa Ha ero MMs COrfacHo HacTosAwmMM Ycnosuam [JononHUTENbHOM KapTbl Npu
npegocTaBneHnn Heobxoaumon nHdopMaumn B COOTBETCTBUM C YCNOBUSIMK, Npu 3TOM [depxaTenb
[ononHuTenbHON KapTbl MMeeT MNpaBO TOMbKO Ha COBepLleHWe onepauun ¢ MUCNoNb3oBaHUEM
HononHuTtensHon kapTbl (onepauun no onnaTte ToBapos/ycnyr, nepesobl 6e3 OTKpbITMA cyeTa C
NCNONb30BaHMEM MNNATEXHOro KMOCKA W MOSyYeHWe HanUuHbIX AOEHEeXHbIX CpeacTB) U Ha
nononHeHne Cueta obcnyxmBaHua KapTbl Kak HanMUYHbIMKU OEHEXHbIMWU CpeacTBamMu, Tak U B
Ge3Hann4yHOM nopsiake B COOTBETCTBMM C TpeboBaHWSIMM AEWCTBYHOLLEro 3akoHoOaTenbCTBa
Poccuinckon degepaunn. MNMopsgok Bbinycka [JOMOMHUTENBHBLIX KApPT U COBEPLUEHUS onepaunn no
HUM MOEHTUYEH NopaaKY, yCTaHOBNEHHOMY Ans KapThl.
7.1.2. B cny4asix, npegycMOTPEHHbIX HacTosawuMn YcnoBusiMn, 3akasaTb HoBylo KapTy B3ameH
KapTbl C MCTEKWMM CpoKOM AencTBust/ CKOMNpomeTuMpoBaHHOM KapTbl npu npegocrtaBneHumn
HeobxoanmMon nHdopmMaLnm B COOTBETCTBUMN C HACTOALLMMUN Y CNOBUAMMN.
7.1.3. lMpekpatutb pencteue KapTtol/JononHutensHOM KapTbl MyTem nojadnm B baHk
COOTBETCTBYIOLLEro 3asBreHvs. [epxaTtenb [JONONHUTENbHOW KapTbl, 3a WCKIOYEHUEM
HecoBepLUEHHONETHEro B Bo3pacTe oT 6 neT Ao 14 neT, Takke nmMeeT NpaBo NpekpaTuTb AeCTBUe
JononHutenbHON KapTbl NyTeM nogadn COOTBETCTBYWLEro 3asasneHud. lMogayva 3asiBNeHusa o
npekpawieHmn  gencteua  [OMOAHUTENbHOW  KapTbl  HecoBeplleHHoneTHUM  [epxkatenem
[ononHuteneHoM KapTbl B Bo3pacTe oOT 14 Ao 18 neTt BO3MOXHa MNpU YCroBUW MNOSTy4YEHUS
NMMCbMEHHOrO COrfnacusa 3aKOHHOro NpeacTaBUTeNst Takoro HECOBEPLLEHHONETHEro, 0POPMIEHHOIO
no ¢opme baHka, unn HoTapuanbHO YyaocToBepeHHoro. OT WMMEHU HecOoBepLUEHHONETHEro
HepxaTtens JononHnTensHOW KapTbl B BO3pacTe OT 6 neT Ao 14 net 3asaBfieHne O npekpalleHnn
penctensa [JononHUTENbHOW KapTbl NO4AETCS €ro 3aKOHHbIM NPeacTaBUTENEM.
7.1.4. [aBaTb baHKy nopy4yeHus Ha nogkroYeHne/oTKNoYeHne AoNoNHUTENbHbIX yenyr no KapTe,
B TOM uucrnie yepe3 KaHanbl AUCTAHUMOHHOIO O6GCNYXWBaHUSA, C OMMaTton B COOTBETCTBMM C
Tapudamn.
7.1.5. YcrtaHaBnuBaTb/M3MeHATb/yganATb PacxogHble numuTbl B pybnsax (9KkBMBaneHT B
WHOCTPaHHOM BanTe), B TOM 4ucne ycTaHoBMneHHble baHkoMm, kak no OCHOBHbIM, Tak U Mo
JdononHuTtensHblM KapTam B noboe BpeMs MyTeM nodayn COOTBETCTBYHOLLErO 3asiBeHUs Ha
OymaxxHom HocuTerne no cgopme baHka B noboe NMogpasgeneHne baHka nnu nMcnonb3oBaHUEM
KaHanoB pguctaHuuoHHoro obcnyxumBaHus B nopsgke, npeaycMoTpeHHoOM PykoBoacTBOM
nonb3oBartens.
7.1.6. N3meHntb Cuet obcnyxusanma Kaptel MNMC Visa International unu Mastercard Worldwide,
BbIMyLLEHHOM K CYeTy, K KOTOPOMY B COOTBETCTBUM C 3akoHOAaTenbcTBoM Poccuinckon ®eagepaunn
¢ 01.07.2017 r. BO3MOXEH BbIMNYCK TOMbKO HaUMOHAIbHbIX MATEeXHbIX WHCTPYMEHTOB
(MepenpuBsska KapTbl), NyTeM nogayn cooTBETCTBYHOLErO 3asBneHus B MNoapasgeneHn baHka.??

7.2. KnuneHT 06sa3yeTcsa:

7.2.1. OcywecTBNATb onepauuyM ¢ ucnornb3oBaHvem KapTbl u/unu ee pekBU3MTOB TOSMbKO B
npegenax JocTtynHoro ocraTka.

7.2.2. B cnyyae npeacToslmMX pacxofoB KOHTPONMPOBAaTb COCTOSIHWME cBoero Cueta u, npwm
Heo6xoanMMOCTK, CBOEBPEMEHHO pa3mMellaTb Ha CyeTe COOTBETCTBYOLLNE CYyMMbI.

7.2.3. B cnyyae BO3HWKHOBeHUA TexHuyeckoro osepapadTa BO3MecTUTb baHky cymmy
TexHn4yeckoro osepgpadTa 1 ynnaTutb NPOLEHTLI, HaYUCnsemMble B COOTBETCTBMMU C Tapudamu.
TexHnyeckun oepapadT BO3MOXEH B TOM YUCIIE, HO HE OrPaHNYUBASACH, B CReAyLWNX Criyvasnx:

—  Npv NpoBeAeHun onepaumnn ¢ ucrnosnb3oBaHnem Kaptel 6e3 ABTopusauuu;

— Npu nNpoBedeHUn onepauuin ¢ ucnonb3oBaHueM KapTbl, B cryvae, korga ABTOpu3aunsg
onepauuu ocyulectensetca NC oT umeHn baHka;

—  Npv NpoBedeHWM onepaunm ¢ ucnorb3oBaHnem KapTel ¢ ABTopu3saLmMen B BanoTe, OTIIMYHOM
oT PacyetHon BantoTbl NC, B crnyyae TpaHCrpaHWYHbIX NEPEBOAOB, €Cny Ha AaTy ChnucaHus
AEHEeXHbIX CPeACTB MO TakoW onepaumyv CymMMa [EHEeXHbIX CPeAcTB, Noasiexalinx CrmncaHuio,
oKkaxeTcs Oonblue CyMMbl OEHeXHbIX CPeAcTB, Ha KOTopyl Obina nonydyeHa ABTOpusauusi, B
pesynbTaTe n3MeHeHust KypcoB obmeHa BantoTbl MNC/baHka;

—  Npv NpoBeAeHun onepauunn ¢ ncrnosnb3oBaHnem KapTbl B TpaHcnopTe.

7.2.4. BoamellaTtb pacxoabl baHka, NOHeCEHHbIe Mpu OCYLIECTBIIEHMM pacyeToB NO onepauunsm,
coBepLUeHHbIM KnNueHToM ¢ ncnonb3oBaHveM KapTbl.

22 B criyyae HauvCreHus MPOLEHTOB Ha OCTaToK cpefdcTeB Ha CueTe obGcnyxusaHua Kaptel MC Visa International unu Mastercard
Worldwide B cooTBeTCTBUM C ycrnoBuamMu ncnonb3dosaHus KapTtel MNepenpusaska KapTel He gonyckaeTcs.
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7.2.5. Xpanutb MNWH-kog B TanHe, otaenbHO OT KapTbl M HU Npu Kakux OGCTOATENbCTBAX He
nepenasaTb KapTy (ee pekBuaunTbl) u/unu NMNNH-kog TpeTbum nuuam.
7.2.6. He coBepwaTtb onepauui ¢ nucnonb3osaHmem KapTtbl n/unu ee pekBu3nTOB, U HE JOMNycKaTb
coBepweHue [epxatenem [LONOSHUTENLHOW KapTbl oOnepauuin, CBA3aHHbIX C HapyLleHuem
3akoHogatenbcTBa Poccuiickon degepaumm.
7.2.7. B cnyyae Bbligaun [ononHUTENbHOW KapTbl O3HakoMuTb [epkaTtens [JonosiHMTenbHON
KapTbl ¢ [MpaBunamm KOMNAEKCHOro 6aHKOBCKOro 06CnyKMBaHUS.
7.2.8. He nosgHee patbl 3akasa KapTel onnatntb KOMWUCCUIO 3a CPOYHOE pPacCMOTpeHue
3adaBneHns Ha BbINyCK KapTbl (NPY HANM4YuMn cooTBETCTBYIOLLEN OTMETKN KnneHTa B 3aaBneHnn Ha
BbIMYCK KapTbl) B COOTBETCTBUM C Tapudamu.
7.2.9. ObBecneunTtb B cpok, He npeBbiwatowmn 3(Tpu) pabounx gHen, Bo3spaT KapTel B baHk B
cnyvae:
— TpeboBaHusi baHka o Bo3BpaTe KapThl B COOTBETCTBUM C N.MN. 7.3.7. HACTOSALLMNX YCMNOBUIA;
— B cny4vae 3akpblTua CyeTa, K KOTOpomy BbinyLleHa KapTa;
—  nocne npekpaweHusa gencteusa KapTtel/ nocne komnpomeTaumm KapThbl.
7.2.10.KnneHt 06s13aH npu cmeHe damunum u(unu) nmenn / cmeHe dammnumn n(unmn) MMeHu
Oepxatens [JononHuTenbHOM KapTbl nepeBbinycTUTb KapTy/JononHUTenbHyO KapTy B criyyae,
ecnu Ha KapTy HaHeceHbl COOTBETCTBYIOLME haMmunms n/mnu nms.
7.3. BaHK nmeet npaBo:
7.3.1. Otkasatb KnueHTy B BbiNycke, nepeBbinycke unu pasdnokupoBaHum KapTbl no cBoemy
YCMOTPEHMIO 1 6e3 yKazaHMs NPUYUH.
7.3.2. OTtkasaTtb B NpoBegeHUn onepaumm ¢ ucnonb3oBaHneM KapTbl B BbICOKOPUCKOBBIX TOProBbIX
TO4YKax, NepeyveHb KOTopbiX onpeaensetca baHkom.
7.3.3. OcywecTtBnaTtb cnncaHne co CyeTa, K KOTOpoMy BbldaHa KapTa, OeHeXHbIX CpeacTs B
pasmepe npousBeneHHbIXx KnueHTom onepaumi, B pamkax obecrnedeHusi (PyHKLMOHUPOBaAHUSA
KapTbl, a Takke B pasmepe KOMUCCUK, NpeayCMOTPEHHbIX Tapudamm.
7.3.4. be3 npegBapuTenbHOrO YyBEAOMIEHWA npekpatuTb Adencteue KapTtel B cnyyasx
ocywiectBneHna KnuneHtom onepaumi no CuyeTty, KOTOpble MOryT ObiTb OMNpeaeneHbl Kak
COMHUTENbHbIE Ornepauunm B COOTBETCTBMM C 3akoHoaatenbCTBOM P® n  HopmaTUBHbIMU
AokymeHTamn baHka Poccuym nmubo B WMHbIX Cryvasix B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuinckon ®egepauumn o NpoOTUBOAENCTBUM fieranmsaumm (OTMbIBaHMIO) AOXOA0B, MOMyYeHHbIX
npecTynHbIM NyTeM, U PHAHCMPOBAHMIO TEPPOPU3MA.
7.3.5. baHk BnpaBe ycTaHaBnMBaTb NUMUTbI MPUHUMAEMbIX K UCMOMHEHUIO C UCNOSb30BaHNEM
KapT nepeBogoB no mMakcMmanbHOW CymMMe nepeBoda W/vim no MakcumanbHon obuien cymme
nepeBodoB 3a 3adaHHbi baHkom nepuog. VHdopmaumsa o6 ycTaHOBMNEHHbIX BaHkoMm numuTax
yka3daHa B Tapudax n/unu Ha CanTe.
7.3.6. baHk BnpaBe orpaHuumBaTb BMAbl onepaumn [epxatens [LononHMTenbHOM KapTbl B
Bo3pacTte oT 6 net oo 18 net, ¢ ncnonb3oBaHmeM KapThl, BbinyweHHon K CyeTy KnneHTa - ero
3aKOHHOrO NpeacTaBuTeNns (poauTens, yCbIHOBUTENS, ONeKyHa, noneuntens), kK Cyety nHoro nuua,
a Takke Buabl onepauun KnmneHta B Bo3pacte oT 14 go 18 net ¢ mucnonb3oBaHnem KapThbl,
BbINyLLEHHOM K ero Cyerty.
7.3.7. bes yBepomneHns KrnveHTa npekpaTtUTb MpoBedeHMe pacxXOAHbIX onepauui C
ncnono3oBaHneMm KapTbl, 6roknpoBaTb/3akpbiTe KapTy, notpeboBaTtb Bo3Bpata KapTbl (B TOM
yncne, Kapta Moxet OblTb M3bATa no TpeboBaHuno baHka y KnveHTa B MOMEHT npoBeneHus
onepauunm c wucnonb3oBaHnem KapTbl B TOpProBo-CEPBMCHOM MPeanpuaTUM, B KpeaWUTHOM
opraHusauum u T.4.):
7.3.7.1. B cny4ae HapyweHus Knuentom/Odepxatenamu [HdononHutenbHbix KapT [lpasun
KomnsiekcHoro 6aHkoBckoro obenyxmesaHus, Tapnudos;
7.3.7.2. B cnyvae obpa3oBaHMsa 3a40MKEHHOCTN NO coBepLUleHHbIM KnneHtom onepaumsam 6e3
ncnonb3oBaHus KapTbl;
7.3.7.3. wHble penctBua KnueHta/lepxatenen [LononHutenbHbix KapT, cBA3aHHble C
ncnonb3oBaHveM Kaptbl/JononHuTtensHbix KapT n/vunmn ee/ux pekBnsnMToB 1 BrekyLumne 3a cobom
ywep6 BaHky;
7.3.7.4. B cnyyae nony4yeHnsa nHopMaLumm Unv Hanuuansa Nnogo3peHnin o komnpomMmeTtaumm Kaptbi;
7.3.7.5. Npu HapyLweHMn gencTByoLLero 3akoHogartenoctea Poccuiickon ®egepaunn, B T.4. Npn
NnocTynneHnn BbINAaT 3a cdeT cpeacTB OrwopgxetoB 6rogkeTHOM cuctembl Poccuinckon
®epnepauun Ha kapTol [1C Visa International unn Mastercard Worldwide;
7.3.7.6. EouHas kapTa netepbypxua moxeT 6bITb 3abnokvposaHa no nHuuuatnee CIb IKY
«LleHTp MHdopMaLMOHHOIO COMPOBOXAEHNSAY;
B cnyyae, ecnu ocHOBaHMeM And NPUOCTaHOBIEHUS (BNOKMPOBKM) UMK NpekpaweHns
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ncnonb3oBaHus KnueHTom KapTbl BbICTynaeT HapyleHne KnneHTomM ycTtaHoBneHHoro [loroBopom
KOMMrekcHoro 6aHKOBCKOro OOCnyXuMBaHWsi nopsigka €e WUCMNonb3oBaHus, nNMbo OCHOBaHMEM
apnseTca 3aasneHne KnuneHta, To BaHk nHpopmunpyeT KnueHTa O TakoM MpUOCTaHOBMEHUN U
NpUYnHaAX, MOCAYXMBLUMX OCHOBaHWeM Ans Hero. WHdopmuposaHne baHkoMm KriveHTa
Npov3BOANTCH B A€Hb NPMOCTAHOBMEHMSA NyTEM NpeacTaBneHnss COOTBETCTBYHOLLErO YBEOOMITEHUS
B nobom lMogpasgenenHnn BaHka nnn B KOHTaKTHOM LeHTpe, a Takke B VHTepHeT-6aHKke (npwm
HannuMM nogkntoyeHHon ycnyrm WUHTepHeT-6aHK), nytem oTobpaxeHusa crtaTtyca Kaptbl, vnm
nocpeacTBOM HanpasneHns TeKCTOBOro CoobLLEeHMS.

Pacxogbl 3a 6nokmpoBky KapTbl B 3TOM crnyyae AommkHbl ObiTb onnaveHsl KnneHtom.

Bnokuposate KapTy ¢ ogHoBpeMeHHbIM yBegomsieHMeM KrnuveHTa, nocpeacTBOM HanpaBrneHus
TekcToBOro coobLeHns, npy BbiIBIEHN NPOU3BOACTBEHHOrO Aedekta KapTbl, BNEKYLLEro pucku
npuvynHeHns ywepba KnueHty, nnun Baxky, unu Tpetbnm nuuam.

7.3.8. bes npeaBapuTensHOro yBegoMneHnsa npekpatute Aencteme KapTbl B criydae HeonnaTthbl
KnueHtom komwuccum 3a obenyxumBaHve Cuyeta C ucnonb3oBaHMem KapTbl B COOTBETCTBUM C
Tapudamm 3a BTOPON MnNun Kaxkabli crnegyowmin KaneHgapHsin rog genctesna KapTol U OTCYyTCTBUSA
OBWXKeHUs aeHexXHbIx cpeacTts no CyeTy B TeveHue nocregHux 6 (Lectn) kaneHaapHbIX Mecaues
00 OaTbl HACTYNMNeHNa BTOPOro M KaXkaoro cnefyrowlero roga gencraemnsa Kaptol.

7.3.9. bea npepgBaputenbHoro yeegomnenus Knuenta/lepxatensa [LOMONHUTENBHOW KapThbl
npuocTaHoBUTb Aenctane KapTbl, ecnu B oTHowweHun KnueHta BBeaeHa npoueaypa 6aHkpoTCcTBa.
7.3.10.baHKk  nMeeT nNpaBO  YHUYTOXWUTb  BbIMyLLleHHYlO/NepeBbinyeHHyto  KapTy, He
BocTpeboBaHHyto KnneHtom B TedeHue 90 ([eBAHOCTO) KaneHOapHbIX OHEW C MOMEHTa
narotosneHuns Kaptbl.

7.3.11.B TeyeHue 180 (Cta BOCbBMUOECATU) KaneHAapHbIX OHEW CO OHA CAMCaHUA CPeacTB co
Cueta Kaptbl Knnenta gns kapt INC Mup / B TeueHne 120 (Cta gBaguaTti) kaneHgapHbIX OHEN CO
OHS cnucaHns cpeactB co Cueta Kaptbl KnveHTta gns kapT uHbix NMC, HanpaBuTb 3asiBNeHue
KnueHta o Hecornacum ¢ onepauuen Ha paccmoTtpeHue B [C. Mo ucteyeHUM ykasaHHbIX B
HacTosLeM NyHKTe CpokoB baHk He HanpaBndaeT 3asasneHne KnneHta o Hecornacum ¢ onepauuen
Ha paccmoTpeHue B [NC.

7.3.12. B cnyyae, ecnv TOproBo-CEPBUCHOE NpeanpuaTne He okasaro YCnyrm B COrnacoBaHHbIN
CPOK MM He MOXeT BbINOMHUTL CBOM 00si3aTenbCTBa MO AOroBOPY B CBA3W C MpekpalieHnem
AeATenbHOCTN, HanpaBuTb 3asiBneHne KnueHta o Hecornacuu ¢ onepauven Ha pacCMOTpeHune B
rnc:

- B TeyeHne 180 (Cta BocbMuaecATn) kaneHgapHblX AHEN OT NiiaHMpyemMon AaTbl OKasaHUs ycnyru,
HOo He 6ornee 360 (TpexcoT wecTnaecaTn) KaneHgapHbIX AHEN CO OHSA crnMcaHns cpencts co CyeTa
KapTbl Knnenta ana kapt NC Mwup,

- B TedeHue 120 (Cta gBaguaTu) KaneHgapHbIX AHEN OT NNaHUPYeMOn AaTbl OKa3aHUs yCryru, HO
He 6onee 540 (MaTrucoT copoka) KanenHgapHbIX OHEW CO AHA cnucaHusa cpencTts co Cyeta KapTtol
KnneHTta ans kapT mnHbIx [1C.

Mo UcTeyYeHUn ykasaHHbIX B HACTOSALLLEM NMYHKTE CPOKOB baHk He HanpaBndaeT 3assneHne KnneHta
0 Hecornacum ¢ onepaumen Ha paccmoTpeHue B [1C.

7.3.13. OcywecTBnaTb CNMCaAHNA OEHEXHbLIX CPEACTB CO CYETOB, OTKPbITbIX B BaHke, B nopsake,
npeayCcMOTPEHHOM A5l paC4EeTOB MO MHKACcCo, Ha OCHOBaHMM GAHKOBCKOro OpAepa, B T.4. YaCTUYHO:
nobbix pacxonos baHka, NOHECEHHbIX B pe3ynbTaTte nonb3oBaHunsa Kapton ¢ HapyLwieHmem Npasun,
B TOM 4MCrie pacxofoB, CBA3aHHbIE C PO3bICKOM KnueHTa.

7.3.14. OrpaHnumnBaTtb konu4vectBo KapT onpedeneHHoro Tuna, BbiMyCKAEMbIX Ha MMsl OOQHOro
Hepxatens n k ogHomy CueTty, B cooTBeTCTBUM C Tapudamu.

7.3.15.MpogneeaTtb cpok aencteums Kapt, BblaaHHbIX KnneHTtam.

7.4. bBaHK obs3yeTcsa:

7.4.1. Bbigatb Knuenty Kapty B TeueHue 10 (decatn) paboumx gHen nocne 3akasa KapTbl u
onnatbl KnueHtom ycnyr baHka B cooTBeTcTBUM C Tapudamu (3a WCKIOYEHUEM, Cry4aes,
yKasaHHbIX B nn. 7.4.2, 7.4.3. HacToALWMX YCNOBUN).

7.4.2. Bbigatb KnueHty Kapty He no3aHee 2 ([Byx) pabouux aHen ¢ aatol nogayn 3assneHus Ha
BbINYCK KapTbl, coAepXaLlero 0TMeTKy 0 Heo6XoANMMOCTU CPOYHOro nrotosneHns KapTel, 1 onnatsl
Knuentom ycnyr BaHka B cootBeTcTBMM ¢ Tapudamn. CpoyHbii 3aka3 KapT BO3MOXEH TOMbKO B
MoapasneneHusx baHka Ha TeppuTopun CaHkT-lNeTepbypra n JleHnHrpagckon obnactu. B cnyyae
Bblnycka EguHon kapTbl neTepbypKua CPOYHbIN 3aKa3 KapTbl HEBO3MOXEH.

7.4.3. BbigaTtb Knnenty Kapty Tuna Instant B MomeHT obpawenuns KnueHta.

7.4.4. KoHcynbTupoBaTtb KnneHta no Bonpocam, CBA3aHHbIM C UCMONb3oBaHUeM KapThbl.

7.4.5. brnokuposaTb KapTy npu nony4yeHun 3assnenns KnneHta Ha bnokuposky KapTbl.
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7.4.6. N3ameHuTtb Cuet obecnyxmeaHua Kaptel C Visa International nnu Mastercard Worldwide,
BbINyLLEeHHOM K CYeTy, K KOTOPOMY B COOTBETCTBMM C 3aKkoHOoAaTenbCcTBOM Poccuiickon ®enepaunm
¢ 01.07.2017 r. BO3MOXeH BbINYCK TOMbKO HaUMOHAmMbHbIX MNATEXHbLIX WHCTPYMEHTOB
(Mepenpuesaska Kaptbl), B cnyyae npegctaesneHmss KnneHtom B bBaHk COOTBETCTBYIOLLENO
3asBneHns cornacHo n. 7.1.6. HacToaWwmx Ycnosun.

7.4.7. VIHopMmpoBaTb 3aKOHHOrO MpeAcTaBUMTENSA HecoBeplueHHoneTHero KnueHta B Bo3pacTte
oT 14 go 18 net o Bbigaye Kaptbl n 06 onepauusix ¢ ncnonb3oBaHMeM KapTbl npu Hanuyum
MMCbMEHHOIO  COfflacusl  3aKOHHOIO  MpeAcTaBuTeNnd Ha  AaHHoe  MHAOPMUPOBaHMeE,
npepoctaeneHHoro B [logpasgenenne baHka. MHdopmupoBaHue 3akOHHOro npeacTtaBuUTens
ocyuwiectensietca B lNogpasgeneHun bBaHka npu npeabaBneHMM OOKYMEHTOB, NMOATBEPXKAAHLLMX
NMOSTHOMOYMS 3aKOHHOMO NpeAcTaBuUTenNs, NyTemM nNpefocTaBneHns nHopmauun B Buge cnpaBku O
BbiNyLLEeHHbIX KapTax Ha nMsa HeCOBEPLLUEHHONETHErO U BbINMCKX 06 onepaumsax ¢ UCNob30BaHUEM
KapTbl B 6ymaxxHOM Buae, a Takke NyTeM HanpaBneHust 3aKOHHOMY npeactasutento SMS/Push-
yBe4oOMeHMn?® npy Hanuumm y BaHka KOHTaKTHbIX AaHHbIX 3aKOHHOrO NPeACTaBUTENS.

7.4.8. OrpaHMunTb Bblgady HaINMYHbIX OEHEXHbLIX CpeacTB Ha cymmy He 6onee 50 (Matuaecartn)
ThiCAY pybnem B CyTKM MpU HanMyum MNPU3HaKOB Bbi4ayM HamnM4YHbIX AEHEXHbIX cpeacTB 6e3
AobpoeornbHOro cornacus KnveHta ¢ ncnons3osaHnem 6aHkomaToB Ha 48 (Copok BoceMb) 4acoB C
MOMEHTa HanpaBfieHns 3anpoca Ha Bbldayy Hanu4HbIX AEHEXHbIX CPeACTB U He3aMeanuTenbHO
yBefoMUTb KnneHTa O npuymMHax Takoro OrpaHuyYyeHus nytem npegoctaBneHns uHdopmMaumm Ha
9KpaHe 0OaHkOMaTta, a Tawkke MnocpeacTBOM HanpaBneHuss TekcTtoBoro coobuweHuns. CHATue
orpaHuyeHunn No 3assrieHnto KnneHta HEBO3MOXHO.

7.4.9. OrpaHu4MTb Bblgayy Hanu4HbIX AEHEXHbIX CPEACTB C MCMOnb3oBaHMemM 6aHKomaToB Ha
cymmy He 6onee 100 (Cta) Tbhicad pybnenr B MecCsi Ha nepuos HaxOXAeHUs CBEeAEHWN,
OTHOCAWMXCA K KnNneHTy n (Mnu) ero anekTpoHHOMY CpPeACTBY nnatexa, B 6ase AaHHbix BaHka
Poccum o cnyvasix n nonbITkax OCyLeCTBNEHUS NepeBoaoB AeHEXHbIX cpeacTs 6e3 4o6poBONbHOro
cornacusi KnueHTa.

7.4.10.He BblgaBatb/ He aktuupoBaTb KapTty KnueHTy, B cnyyae ecnu pgaHHble KnveHTa,
copgepxatcs B 6a3e gaHHbIx baHka Poccun o cnyvasx u nonbiTkax OCYLEeCTBMEHUS NepeBOaoB
AEHEeXHbIX cpeacTB 6e3 cornacusa KnneHTa u yseaomMuTb KnneHta o npuynHe oTkasa NnocpeacTBOM
HanpaBneHus TekctoBoro coobweHnsa nnu B MNMoapasgenexHun baxka.

7.4.11. OTkasaTb BO BHECEHUM HanWM4HbIX OEHEXHbIX cpencTtB Ha CueT LlmdpoBon KapTbl C
ucronb3oBaHnem ©OaHkoMata B TeyeHue nepBbix 72 (CemmgecaTn OByX) 4acoB C MOMEHTA
peructpaumn Uudposon kapTel B [MnatexHon nnatgopme U HesaMeanuTenbHO YBEeAOMUTb
KnueHTa 0 npnymHax oTkasa nytem npeaocTaBreHnsa nHdopmauun Ha akpaHe 6aHkomarTa.

8. NMOPAOOK PA3PELLEHUSA CMOPOB B CNTYYAE HECOITIACUSA C OMNEPALMEN,
COBEPLUEHHOW C UCMNOJIb3OBAHUEM KAPTbI

8.1. [pwu nony4yeHnn nHdopmaumm ob onepauunmn, COBEPLLUEHHON C Ncnonb3oBaHnem Kaptbl 6e3
cornacua Knuenta, KnuneHt / [Oepxatenb [JONonHUMTENbHOM KapTbl 0653aH OCMOPUTL Takyko
onepauuto, npegoctasue B baHk 3adBneHne o Hecornacum ¢ onepauven no dopme baHka ogHUM
13 crnegyowmnx cnocobos:
- obpartuTtbes nuyHo B MNMogpasgeneHne baHka;
- HanpaBWTb  CKaH-KONWIO/(POTO-KOMUIO  3asiBNEHUss O  Hecornacum C  onepauuen,
cocTaBneHHoro no c¢opme baHka Jepe3d WHTepHeT-0aHK, BBegeHME  NpPaBUIbHbIX
AyTeHTMUKALMOHHbBIX AaHHbIX cornacHo PykoBoACTBY nonb3oBaTens n/unu Hactosawux Mpasun B
NHTepHeT-6aHke siBNSeTcA aHanorom coOGCTBEHHOpy4yHoW nognucu KnveHTa v noateBepxaaet
BoneusbaBneHne KnueHnta/ [Hdepxatena [ononHUTENbHOM KapTbl Ha nojady 3asBfeHus o
Hecorfacum ¢ onepaumen;
- HanpaBuUTb 3asiBIIEHME O Hecornacum c onepaunen 4depe3 Cant baHka, 3anonHue
3MEKTPOHHYIO hbopmy Takoro 3asiBreHus. [lognucaHne v NOATBEPXAEHWE OTNPaBKM 3asiBIIEHMWS
ocyuwlectensercs nytem seoda Knunentom / [epxatenem JonoOnHUTENBHOM KapTbl OAHOPA30BOro
Koga, HanpaBneHHoro baHkom Ha HOMep MOBunbHOro TenedgoHa, ykasaHHoro KnueHtom Ha Cavte
npw 3anonHeHUn aNeKTPOHHOM POPMbI 3asBNEHUS.
dopma 3asiBrneHust 0 Hecornacuu ¢ onepauunen pasmellaetca B [logpasgeneHuax baHka u Ha
Cawvite baHka.
8.2. Ha ocHoBaHuu 3asiBneHuss O Hecormacum C onepaumen baHk npoBoAUT NpPOBEPKY
06CTOATENBCTB  COBEpLUEHNA ocnapuBaemon onepauun. WHdopmauna o  pesynbTaTax
paccMOTpeHus 3asiBfieHus O HecornacumM € onepauuen [osogutca Ao csefeHus Knvewta /
Hepxartens JononHuteneHon kapTbl B cooTBeTCcTBMU C N. 2.1.13 O6Lwmx ycrnosuin B Cpok He Gonee

23 C MOMeHTa TeXHMYECKOW peanmnsauum.
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30 (TpmauaTn) KaneHgapHbIX OHEW CO OHS nonyveHust 3asiBNeHUs O Hecorfacuu ¢ onepauuen
BaHkom, a B cnyyae TpaHCrpaHMYHOro nepeBofa AEHEXHbIX CpeacTB — B CPOK He 6Gonee
60 (LLectnoecaTtun) kaneHaapHbIX AHEN CO OHA NOnyYeHus 3asBneHns 0 Hecornacum ¢ onepaumnen.
Mpn atom, B cnyyae ecnu baHky TpebyeTtca pononHutenbHass uHdopmauusa oT KnueHta /
Hepxatens JononHutenbHon kapTbl u /vnu MC, Knuent / Oepxatens [JONonHUTENbHONW KapTbl
MHOPMUPYETCA O MNPOMEXKYTOYHOM pe3ynbTaTe paccMOTpeHus 3asBreHust O Hecornacum ¢
onepauven C YyKasaHMEeM HOBOrO Cpoka npefocTaBrneHuss WHgopmauum O pesynbtaTte
paccMoTpeHus 3asiBNeHus O Hecornacum ¢ onepaumen. B cnydyae ecnu baHky Tpebyetcs
pononHuteneHas uHdopmaums ot Knuenta / Oepxatens [JononHUTENbHOW KapTbl HOBLIN CPOK
npegoctaBneHns UWHdopMauMm O pesynbTaTe paccMoTpeHus 3asiBneHnd O Hecornacuu c
onepaumen paccunTbiBaeTCH OT AaThl npegoctaeneHms Knuentom / depxartenem [JononHMTensHon
KapTbl AONOMHUTENbHOW MHopMaumn. MHdopmMaumsa O NPOMEXYTOYHOM peLleHun MOXeT ObiTb
posegeHa [0 cBegeHuss KnueHta |/ [depxartens [LononHUMTENbHOW KapTbl MNOCPEACTBOM
HanpasneHuns TeKkCToBOro coobLeHus.

8.3. [JokymeHTamu, nogTeepxnarowmMmm OOOCHOBAHHOCTb CMMCAHUSI OEHEXHbIX CPeAcTB CO
CueTa no onepaunsm, coBepLUeHHbIM C ncnonb3oBaHMeM KapTbl, ABNG0TCA Konun Yekos, a Takke
BbIMUCKN U3 CUCTEMHOIO U SNEKTPOHHOIO XXypHanoB baHkoMaToB, 9NeKTPOHHbLIX TEPMUHANOB, UHbIE
3NEeKTPOHHble AaHHble baHka.

8.4. [lo pesynbtaTam nNpoOBEAEHHOW MNPOBEPKM HEODOOCHOBAHHO CnMcaHHas cymma
BO3BpaLLaeTcs Ha cyeT KnueHTa, K KoTopoMmy BbinylleHa KapTta/[JononHutenbHasa kapTa.

8.5. B cny4ae ecnu BbISICHAETCH, YTO CnopHasi onepaumsi Obina coBeplUeHa Hagnexawmm
obpasom, BCe pacxodbl N0 NpoBeAEeHNI0 MPOBEPKM BO3MeLLAaOTCA 3a cyeT KnneHTa.

8.6. [pm Hecornacum ¢ nonyvyeHHbIM OT baHka OTBeTOM C WH(popmauven o pesynbTaTax
paccMoTpeHus 3asiBneHus o Hecornacum ¢ onepaumen, Knuent / depxatenb JononHuTenbHom
KapTbl OOMMKEH He no3gHee 14(YeTbipHaguaTn) KaneHgapHbIX OHEW C gaTbl NONy4YeHus oTBeTa oOT
BaHka B nMCbMeHHOM Buae HanpasuTb B baHk NOBTOpHOE 3asBneHne o Hecormnacum ¢ onepaumen.
OTcyTCTBME TaKoro 3asiBneHus, osHavaeT cornacue Knnerta / fepxatens [JononHMTeNnbHON KapThl
C cogepkaHveM nonyyeHHoro oteeta ot baHka.

9. OTBETCTBEHHOCTb
9.1. KnuMeHT HeceT OTBETCTBEHHOCTb 3a HapylleHWe noriokeHun [lpaBun KOMMMEKCHOro
6GaHKoBCKOro obcnyxmnsaHusa n PykoBoacTea nonb3oBaTterns Npu NCNonb30BaHUN U XpaHeHun KapThbl
(ee pekBun3nTOB), BKNtOYasa KOHTporb 3a NMUH-kogom.
9.2. KnnMeHT HeceT OTBETCTBEHHOCTb 3a COBEpPLUEHME ornepaumn ¢ ucnonb3oBaHuem Kapr,
BKMtoyas [JononHuTenbHble KapTbl, NOATBEPKAEHHbIX AYyTEHTU(UKALMOHHBIMY AaHHbIMKU KnveHTa
(MAH-kogom 1 T.4.), B TOM 4YUCre CBA3AHHbLIX C 3aka3oM TOBapOB/yCrnyr nNo novte, nocpencrsom
TenedoHHOro coeguHeHMs wnNu 4epes ceTb WHTepHeT, onepaumi, COBEpPLUEHHbIX 4epes3
NMHPOPMaLUMOHHO-NNaTexHble cucteMbl baHka, yepes KaHanbl AUCTaHUMOHHOrO o6CnyXmnBaHus, a
TaKke 3a CoBepLUEHUe onepauunn, He NoATBEPXKAEHHbLIX AYyTEHTU(PUKALNOHHBIMU SAHHBIMMU.
9.3. KnmneHT HeceT  OTBETCTBEHHOCTb 3a  CBOEBPEMEHHOCTb cgadm B baHk
KapTbl/JOoNonHNTENBbHOW KapTbl NPY OKOHYaHUM CPOKa NX A4encTBud (B ToM vmcne npwu lNepesbinycke
KapTbl), n/unn otkase ot KapTtbl, w/unu npu Komnpometaumn. B cnyyae HeBo3BpaTa KnueHTom
KapTbl/JononHMTensHON KapTbl OTBETCTBEHHOCTb 3a notepu KnneHTa no  onepauuam,
nposedeHHbiM no C4yeTy € wucnonb3oBaHneMm Takon KapTbl/JononHUTeNbHONM KapTbl (KX
pPeKBU3NTOB), HeceT KnuneHT.
9.4. B cnyyae npoBegeHus nocne otkasa KnueHTa oT KapTbl onepaumin ¢ UCNOSib30BaHUEM
KapTbl (B cnyyasx, ecnu Kapta/dononHutensHas kapta He 6bina cgaHa B baHk) KnneHT ob4a3aH
BO3MeCTUTb BaHKy yObITKM B pasmepe CyMMbl pacxoaoB baHka, NOHECEeHHbIX NP OCyLeCTBNEeHUN
pacyeToB MO TakMM onepaumsim.
9.5. BaHK He HeceT OTBETCTBEHHOCTU 3a cnucaHue cpencts co Cyeta B cniyyae, ecnun KnveHt
pobposonbHo nepegan Kapty (peksuantbl KapTbl, AyTEHTUMMKALMOHHbBIE AaHHbIE) APYrOMY NuLYy.
9.6. BbaHK He HeceT OTBETCTBEHHOCTM 3a NoTepu KnnueHTta B cnyyae TEXHNYECKON HENCNPaBHOCTU
BaHkomaTa/llnaTeXXHOro Kuocka WM  3NEKTPOHHOTO TepMuHana CTOpoHHero 6aHka, wnm
ownboYHbIX aencTeun KnneHra.
9.7. BaHK He HeceT OTBETCTBEHHOCTHU 32 U3BMEHEHME Kypca KOHBepTaL M1 Npu cnucaHnm cpeacts
co CuyerTa, K KoTopomy BbinywleHa KapTta, a Takke B criydae, ecnv BantoTHbIE€ OrpaHNYeHns CTpaHbl
npebbiBaHns KnveHTa mnm yCTaHOBMEHHbIE NIMMUTLI Ha CYMMbl MOMyYEeHUs HanWYHbIX AEHEer B
BaHkomaTax/anekTpPOHHbIX TEpMUHaNax CTOPOHHMX GAHKOB MOryT B KAKON-NNMBO CTeNeHN 3aTPOHYTb
MHTepeckl KnneHTa.
9.8. BaHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 TOProBO-CEPBUCHOMO NPEeanpPUATUS UK NyHKTa
Bbl4a4yn HanuyHbIX Apyroro nHaHCOBOro yupexaeHusa B npueme Kaptbl/JononHUTensHOM KapTbl K
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onnare, 3a Ka4ecTBO NpedocTaBnseMblX TOBApOB M yCnyr, 3a BBeAEHUE TOProBO — CEPBUCHbLIMMU
nNpeanpuaATUSMU NN NyHKTaMXU BblAAyn HaNU4YHbIX OrFPaHWYEeHUn NO CymMMaMm onepauum 1 no
nopaaky naeHtudpukaumm KnueHra.

9.9. bBaHK He HeceT OTBETCTBEHHOCTU 3a HapyLlEHWE YCTAHOBIIEHHbLIX 3aKOHOM W/Mnun
HacToswumn [MpaBunamm TpeboBaHnn 006 yBeOOMMNEHUM 3aKOHHbLIX MpeAcTaBuTenen o6
ncnonb3oBaHun KapTbl HecoBeplleHHoNneTHMM KnmeHTom B Bo3pacTe oT 14 o 18 net, B YacTHOCTH
0 npegoctaBneHnn KapTbl W COBepLIaeMbIX TaKMM HECOBEPLUEHHOMETHUM onepauusx c
ncnonb3oBaHnem KapTbl, B cnydae HEBO3MOXHOCTU YBEOOMIEHUS 3aKOHHbIX NpeAcTaBuTenemn no
yKas3aHHbIM UMW KOHTaKTHbIM JaHHbIM MO He3aBuCALWLMM OT baHka npuynHam (Hanpumep, B cryvae
HEBEPHOro yKasaHNs KOHTaKTHbIX JaHHbIX 3aKOHHbIM nNpeacTtaBuTenem).

10. BAKPbITUE KAPTbI

10.1. Knuent/Oepxatenb JononHUTENBHOM KapTbl UMEET NpaBo B 060N MOMEHT OTKasaTbCsl OT
KapTbl/JononHutensHon kaptel. B atom cnyyae KnueHT ob6sa3aH obpaTuTbCsi C 3asiBEHUEM B
MoapasgeneHne baHka nnbo B KoHTakTHbIN LeHTp Badka. [epxatenb [ononHUTENbHOW KapTbl
06s3aH obpaTnTbCsa ¢ 3asaBrneHnem B Nogpasgenenne banka. Mo dakTy npuema 3assneHuns baHk
npekpawaeTt gencrene Kapt, ykaszaHHbIX B 3asBNEHUN.

10.2. B cny4yae BO3HMKHOBeHUS TpeboBaHun Kk CueTy KnueHTa nocne 3akpbitus CyeTa gaHHble
TpeboBaHua 6yayT npeabsaBnaTbcst baHkoM B npeTeH3noHHOM Nnbo cygebHoM nopsiake.

11. NEPEBO[ C UCINMOJIb3OBAEHUEM NMNATEXHOIO KWOCKA U KAPTbI
11.1. Knuent/Oepxatens [ononHuTenbHOW KapTbl B COOTBETCTBMM C  PykoBoacTtBoM
nonb3oBaTensd MOXeT OCyLWecTBAATb C nomowbio Kaptel M lNMnaTexHoro knocka (COBMECTHO
ABNALWMMUCA OTAENbHBbIM 3NEKTPOHHBIM CPeACTBOM MfaTtexa (ganee Angd uenen HacTosiLero
pasgena — 3CI1)) cnegyowme nepeBobi:

—  Ansa onnatbl TOBApoOB (paboT, ycrnyr) No pekBusntam, cogepxawumcs B [naTexxHoMm KMocke;

— Ha kapTy baHka.
Knuenty/OepxaTtento JononHnTenbHOM KapThl 3anpeLaetcs ncnonb3opatb OCI1 B MHbIX Lensx.
11.2. baHk wuHdopmupyeT Knunenta/lepxatens [dononHutenbHon KapTel 00 yCrnoBuMsiX
ncnonb3oBarmst OCI1, B TOM 4yucne o nobbiXx orpaHnyYeHnsix cnocoboB M MeCT MCMNONb30BaHUA
nytem pasmeleHus mHpopmMaumm Ha Cante baHka, B lNogpasgenenusax baHka, B [natexHom
KMockKe.
11.3. TllepeBoabl 6e3 oTKpbITUA cyeTa ¢ nomowbio ACI1 ocywecTBNATCA B nopsiake M Ha
YCroBuAX, NPeAyCMOTPEHHbBIX JENCTBYIOLLMM 3aKOHOA4ATENTbCTBOM.
11.4. TMepeBoabl 63 OTKPbITMA cyeTa ¢ ucnonb3oBaHnemM ACIT ocywecTBNAATCA TOMbKO Nocre
naeHtndukauumn Knuenta/fepxatena JononHuTensHom kapTbl. aeHTudmkaumsa ocyecTesngeTca
¢ nomouubto Kaptel, npu BBoae NNH-koga KapTsbl.
11.5. BaHk nHcopmupyeT KnnueHTa o coBepLUeHHbIX onepaLmsax ¢ UCNoNb30BaHUEM 3NEKTPOHHbIX
CpeAcTB nnatexa nyteMm oopMMpoBaHUA 1 NPegoCTaBNEHNs Yeka.

12. ICMNOJIb3OBAHUE KAPTbI B MNATEXHbIX MIIATOOPMAX?*
12.1. baHk okasbiBaeT ycnyru no peructpaumm Kapt B lNnatdopmax, co3gaHuio M akTusauuu
Lndposbix kapt B [Mnatcdopmax € Uenbl OCYLWECTBMEHUS oOnepaumMi C MCMNoNb30BaHMEM
Lindposbix kapT B MNMnaTtdopmax.
12.2. Tlopsgok pernctpaumm Kapt B [lnatdopmax, a Takke CO34aHUs, akTuBauum W
ucnonb3oBaHna Ludposbix kapT B [Mnatdopmax onpegeneH B YCNOBUSX pernctpaumm wm
ncnonb3oBaHna GaHkoBckux kapT MNMAO «baHk «CaHkT-lNeTepbypr» B nnaTtexHblx nnatdgopmax,
ABNAOLLMXCA HEOTbEMMNEMOW YacTbto [paBmn KOMNIEKCHOro 6aHKOBCKOro 06CnyXMBaHNS.
12.3. Ycnosusa perncrpaumm n ncnonb3oBaHusa 6aHkockmx kapT MNAO «baHk «CaHkT-lNeTepbypr»
B NnaTexHbIX nrnatgopmax pasmelleHbl Ha CanTte baHka, a Takke MOryT OblTb NpegocTaBneHbl B
MoapasgeneHusax baHka (npu HeobxoanmocTw).

24 YCnyra MOXeT BbITb He[OoCTynHa no npu4nHam, He 3aBUCALLUM OT BaHka, B cBA3n npuocTaHoBneHneM 0eAaTesibHoOCTU MHOCTPaHHbIMU
KOMMNaHUAMU Ha TeppuUTopmun Poccuiickon d)e,qepau,mm, ABNAOLWNXCA npaBooGna,anenﬂMM TeX NN NHbIX CepBUCOB U YCIyr.
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yCcnoBus OTKPbITUA, OBCITYKUBAHUA U 3AKPbITUA BKINAAQOB ®U3UYECKUX JTALL B
NAO «BAHK «CAHKT-NMETEPBYPI'»

1. OCHOBHBbIE TEPMUWHbDbI
MuHumanbHasa rapaHTMpoBaHHasa ctaBka no Bknagy (MIC) — 3HayeHne npoueHTHOW CTaBKu,
onpegensioliee MMHUMarbHbIN 4oxo[4, BbinnadyMBaemMbld baHkom KnneHty Ha cymmy Bknaga npu
YCNOBMM XPaHEHUs LEHEXHbIX CPeAcTB OO UcTeveHust cpoka Bknaga, 6e3 yyeta ycnosunm,
npegycMaTpuBaloLnX BO3MOXHOCTb M3MEHEHMSI LOXOOHOCTM BKIA4OB, B TOM 4ucne B criyvasix
3akrnoyeHns (pactopkeHus) KnueHTtoMm nHoro gorosopa v (Unu) nonyydeHnsa nm SOnonHUTENbHON
yCrnyru, He CBA3aHHOW C pa3MeLLeHeM eHeXHbIX cpeacTs Bo Bknag.
3HavyeHne MUHUMAarbHOM rapaHTMPOBAHHON CTaBKWU NO BKNagy pasmellaeTcs B KBagpaTHOW pamke
B NpaBOM BEPXHEM YIiy NepBon CTpaHULbl 3asiBreHUs Ha OTKPbITUE BKaaa.
Mopsigok pacdeta MIC onpeaensietca baHkom Poccun.
PacnopsikeHue Ha 3akpbiTue Bknaga — 3asBneHne Ha 3akpbiTne Bknaga, npegoctaBnsemoe B
BaHk ¢ ncnonb3soBaHmem VMIHTepHeT-0aHKa B nopsake, NPeayCcMOTPEHHOM HAaCTOALLMMK Y CNOBUSIMIA.
Pacnopsi:keHne Ha oTKpbiTue Bknaga — 3asBneHne Ha oTkpbiTe Bknaga, npegocraBnsiemMoe B
BaHk ¢ wcnonb3oBaHneMm WHTepHeT-GaHka nyTeM CamMOCTOATENbHOrO BblibOpa OCHOBHbLIX
napameTpoB Bknaga B nopsigke, NnpeayCcMOTPEHHOM HacTosLWmMMn YCrnoBusiMn, cogepxatlee B cebe
Takke PacnopsikeHme KnueHta Banky Ha 6esHanuyHoe nepeudncnenne co Cueta KnueHta
OEeHeXHbIX cpeacTs Bo Bknag.
PacnopsikeHue Ha nononHeHne Bknaga — PacnopsbkeHne KnueHTta Ha nononHeHne CyeTta no
Bknagy, nytem 6e3HannyHOro nepedncrneHns geHexHolx cpeacts Ha Cuet no Bknagy KnuewTa,
npeaoctaensemoe B baHk ¢ ncnonb3oBaHnem MIHTepHeT-6aHKa NyTeM cCaMOCTOATENBHOIO BbiGopa
PEKBM3NTOB A1 MEPEYNCIIEHNSI.
Ce30HHbIN Bknap - orpaHnyeHHOe MO CPOKY OEWCTBUS M HOCsLee NepuoanvecKuin xapakrep
npeanoxeHne baHka NpuHATL AeHeXHble cpeacTtBa Bo Bknag. CesoHHbIMM Bknagamu siBnsitotcs
Bknagbl, MMetoLLne NOMETKY «CE30HHOE NpeanoXeHney.
YBepnomneHue — YBegomneHne o6 otkpbiTum Bknaga, doopmupyemoe B lNMoapasgeneHun banka
nn6o B MIHTepHeT-6aHkKe.

2. OBLUME NONOXEHUA
2.1. Ha ocHoBaHuu 3asBneHnsa Ha OTKpbITUE BKNaga, ocbopmneHHoro B NogpasgeneHun baHka
Ha OymaxHoOM HocuTene nubo Ha OcHoBaHuM PacnopsikeHunst Ha OTKpbiTMe Bknaga, BaHk
NPOn3BOANT NEpPEYMCIIEHNE OEHEXHBIX CpeacTB Ha CyeT no Bknaay.
2.1.1. Bknag OTKpblBaeTcd B COOTBETCTBMM C HACTOSAWMMU  YCNOBUAMK, YCINOBUAMMU
COOTBETCTBYIOLLErO BUaa Bknaga, o6bsiBneHHbIMM BaHkoMm nyTem ux pasmeleHuns Ha Cante baHka
n B MNoapasgeneHuax baHka, n ycnoBmsmMun, ykasaHHbIMU B 3asBneHnn/PacnopsikeHnn Ha OTKpbITUe
BKnaga.
2.1.2. Ycnosua BuagoB Bknagos v wuHpopmauma o MIC npepoctaenstotca KnveHnty ansa
o3HakomneHusa Ha Cante baHka, B UIHTepHeT-0aHke, B [NogpasaeneHnsax baHka oo nognucaHus um
COOTBETCTBYIOLLErO 3asBneHus/PacnopsikeHns Ha OTKpbITUE BKIlaaa.
2.1.3. B cnyyae oTkpbiTus Bknaga ¢ ncnonb3oBaHuem UHTepHeT-6aHka BBeAeHME NpaBuiibHbIX
AyTeHTUUKALNOHHBIX AaHHbIX cornacHo PykoBoacTBy nonb3oBaTens n/mnu Hactoawmx MNpasun B
NHTepHeT-6aHke siBNsieTcA aHanorom coO6CTBEHHOpy4YHOW nognucu KnveHTa v noateBepxaaet
O3HakomneHne un cornacme KnueHta ¢ Hactoswmmmn  YcroBusimu, ycrosusimu o MIC
cooTBeTCTBYOWeEro Buaa Bknaga u BoneusbasneHne KnueHta o6 oTkpbiTMM CuyeTa Bknaga
cornacHo 3asBneHunto/PacnopsykeHnio Ha OTKpbITUE BKaaa.
2.1.4. B cnyyae otkpbiTua Bknaga B lNMogpasgeneHun banka 3asiBneHve Ha OTKpbITWE BKNaja,
cocTaBneHHoe no dopme baHka, nogaetca KnneHtom B baHk B ogHOM 3k3emnnsipe, ABnsieTcs
noaTBEpPXKOEHMEM O3HaKOMIIEHMS M cornacua KnveHta ¢ HacToswumMn YCrnoBusiMU, YCroOBUSIMA
cooTBeTcTBYOWero Buga Bknaga, MIFC n Boneunsbssnenns KnveHta o6 otkpbitun Cuyeta Bknaga
cornacHo 3asiBNeHU0 Ha OTKpbiTUe BkNaga. [ocne npuema 3asenenusi, baHk npepoctaensieT
KnueHty YBepomnenme o006 oOTKpbiTMM BkNaga. B geHb nogaun 3asBneHuss u nonydeHus
YBegomneHuss o6 OTKpbITUM Bknaga wnu nognucaHna CornailleHusi B COOTBETCTBMM C .
2.9. Hactosiwmx Ycrnoeun KnuneHt/[peactaButenb KnueHTa - usnyeckoe nuuo obs3aH BHECTU
HanuyHble OeHeXHble cpeacTBa B kaccy baHka/ocywecTBuTb 6e3HannyYHbI NepeBOL AEHEXHbIX
cpeacts, B CymMMe, YKasaHHoOW B 3asBfieHunm u YBeooOMNeHun o0 OTKpbITUM BKNaga wnu
Cornawenunn. [loaTtBepxgeHnem OTKpbiTMS Bknaga <BNsSieTCA  NPUXOAHBIA  KACCOBLIN
opaep/nnatexHoe nopyyeHue c oTmeTkon baHka, noaTBepXxaaroLee BHECEHNE AEHEXHbIX CPeacTB
Bo Bknag B cymme, ykasaHHoW B 3adBrieHun n YBegomsieHMM 00 OTKpbITUM BKMaga, 3a
UCKNIOYEHMEM crlyvas, Koraa AeHexHble cpeactBa Ha CueT Bknaga 6binv 3a4ncneHbl nytem
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nepesofa AeHexHbIx cpeacts co Cyeta KnueHTa, ykaszaHHOro B 3asiBfieHun.

2.2.  Cuert BKnaga MOXeT ObITb OTKPbIT B pybnax Poccuiickon ®egepauun nnm B UHOCTPAHHON

BasnoTe B COOTBETCTBUM C yCrnoBuAMM BbibpaHHoro KnveHtom Buaa Bknaga.

B cny4yae 6e3HanuyHOro nepevncnenns geHexHoix cpeacts co Cueta Ha C4yeT Bknaga B BanioTe,

OTNMYHOM OT BantoThbl Bknaga, KnueHTy moxeT GbITb OTKa3aHo.

2.3. Bknapg moxeTt ObiTb BHeceH B baHk Ha ycnoBusix Bblgadm Bknaga no nepsomy TpeboBaHuio

(Bknag oo BocTpeGoBaHus)®® nMbo Ha ycrnoBusx Bo3BpaTta Bknaga no ucredyeHnn onpeneneHHoro

B 3aaBneHuun/PacnopsbkeHnn Ha OTKpbITUE BkNaga cpoka (CpouyHbIn BKNag).

2.4. Ha ocHoBaHuu 3asiBneHnst Ha OTKpbITME BKNaga/PacnopsikeHns Ha OTKpbiTUe Bknaga baHk

OTKpbIBaeT Ha umsa KnueHta Cyet Bknaga.

2.5. [aton oTKpbiTMa Bknaga siBndetca gaTa BHECEHUS] JEHEXHbIX cpeacTB Ha CyeT Bknaga B

nopsiake, NpeayCMOTPEHHOM HaCTOALWMMN Y CNOBUSIMM.

2.6. TeueHwue cpoka Bknaga HaumHaeTca Ha cneaylowmi 4eHb nocne NOCTYNNeHNs OEHEXHbIX

cpencTts Ha CueT Bknaga.

2.7. CbeperatenbHas kHkka no Bknagy He odopmnisieTcs.

2.8. [MpaBooTHoweHnss no Bknagy He BO3HWMKAKOT NpuM  HEBbINOMHEHMM KnneHTom n.
4.1.1. HacToAWMNX YCNOBUMA.

2.9. o TpeboaHuto KnneHta otkpbiTMe Bknaga B NogpasgeneHnn BaHka moxeT opopmnaTbes

noanucaHmem Cornawenus 06 oTKpbITUM BKNagda B pamkax [JoroBopa KOMMMAEKCHOro 6aHKOBCKOro

o6cnyxuBanus. B Takom cnyyae CornaweHne opopmMnsaeTcst B ABYX 3K3emnnsipax, no oOgHOMY Ans

kaxxgomn n3 CTOpoH.

2.10. Cueta BKNagoB, OTKPbITbIE MO MECTY HaxoxXaeHus punmnana baHka, o6cnyxmMBatoTCA TONBKO

no MecTy HaxoxaeHusa dounmana baHka.

2.11. 3auucneHue geHexHblx cpencTs Ha CyeT BKnaga, ecnu ycrnosuamn Bknaga npegycmoTtpeHa

BO3MOXHOCTb AOMOSTHUTENbHbLIX B3HOCOB, ocywecTtenaetca KnueHtom wunu [Npegcrasutenem

KnueHTa. He gonyckaeTcsa 3a4ncrneHne OeHexXHbIX CpeacTs, NOCTynMBLUMX B BaHk OT TpeTbux nu,

Ha CuyeT Bknaga. He ponyckaetca 3auucneHne LeHeXHblXx cpeactB Ha CyeT Bknaga, nytem

nepesoga AeHEXHbIX CPeaCcTB B UHOCTPAHHOW BarntoTe Co cHeTa B ApyroM 6aHke unm 6e3 oTKpbITUSA

cyeTa Ha umsa KnveHTa, B TOM Yncne OT TpeTbuX L.

2.12. Cuyeta BknagoB KnveHTOB, B OTHOLUEHWM KOTOPbIX BBeAEeHa npoueaypa GaHKpOTCTBa,

obcnyxuBarTcs TOMbko B noapasgeneHuax baHka, nepeveHb KOTOPbIX YCTaHOBMEH B

cootBeTcTBMM € N.2.3.3. OBLWMX YyCNOBUIA.

3. OCOBEHHOCTU BKNNAOOB, OTKPbIBAEMbIX C NCNMOJIb3OBAHUEM UHTEPHET-
BAHKA

3.1. B cnyuyae otkpbiTus Bknaga ¢ ucnonb3oBaHueM WMHTepHeT-6aHka KnveHT nogTteepkoaet
O3HakommeHue ¢ Tabnuuen ycnosun Bknaga v sHadeHnem MITC no Bknagy, a Takke nogresepxaaet
PacnopsikeHne Ha OTKpbiTUE BKNaga BBOOOM AyTEHTUMUKALMOHHBIX OAHHbIX B COOTBETCTBUM C
PykoBoactBoM nonb3oBaTens. baHk noaTBepXgaeT nonydyeHne PacnopsbkeHust Ha OTKpbITUe
BKNlaga U, COOTBETCTBEHHO, BonensbsaBneHnst KnneHta Ha BHeECEHME OEHeXHbIX cpeacTB Ha Cuet
BKnMaga Ha BblbpaHHbIXx KnveHToM ycnosusix, nytem pasmelwleHms gns  KnveHta B
COOTBETCTBYIOLLEM NpeactaBneHnn B MHTepHeT-6aHke MHpopmaumm o Bknage B SNeKTPOHHOM
Buae (oanee - YBeaomneHus) ¢ ykasaHMeM crieayroLwmnx peksnsntos Bknaga:

— Howmep porosopa Bknaaa;

— Homepa CyeTta Bknaga n ob6cnyxmBaroLmnx CHETOB,

— Hassanve Bknaga (sBug Bknaga);

— [aTa coBeplueHuns onepauuu;

— [arta Bo3sBpaTa cymMbl Bkrnaga v HQUMCNEeHHbIX NPOLUEHTOB;

— TpoueHTHasa cTtaBka no Bknagy B npoueHTax rogoBbIX;

— Cywmma Bknaga c ykasaHuem BantoTbl Bknaga;

— Cpok Bknapga (B gHsX);

— Ycnosue o npoaneHuun, JOCPOHHOM pacTopkeHun Bknapaa;

—  Odwuc Bknaga.
YBegomneHne o6 oTkpbiTum Bknaga B GymaxkHoM Buge MoxeT ObiTb npeaocTtaBneHo baHkom no
xenanntio Knuventa B [lNogpaspenenun badka, obcnyxuatowem CuyeT Bknaga corfacHo M.
n.3.2 HacToALWMX YCNOBUA.
3.2. [pwn oTkpbiTM Bknaga ¢ ncnonb3oBaHmeM VHTepHeT-0aHka CuyeT BKnaga OTKpbiBaeTCs U

obcnyxusaetca B lNogpaspeneHnn banka, no mecty BegeHua Cuyeta KnueHTta, ¢ KOTOPOro

2 Yenyra oTkpbITUss CYETOB BKMagos A0 BocTpeGoBaHus AOCTynHa Tonbko B MoapasaeneHusix baxka, 3a UCKMIoYEHEM Cryyaes,
yKa3aHHbIX B N.6.3. HacTosLMX YCnoBui.
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nepeuncnseTca cymma Bknaga.
3.3. Bknag moxeT 6biTb A4OCPOYHO BO3BpaLeH KnneHtom ¢ ucnonb3oBaHnem NHTepHeT-6aHka
Ha CueT KnueHTa, ¢ koToporo 6bina nepeuncneHa cymma Bknaga, ecnm ato npsiMo NnpeaycMoTpeHO
yCrnoBMAMM COOTBETCTBYOLWEro Buga Bknaga (n. 2.1.2. HacTodAwmx YCNoBuin) uUnvM TOMbKO Mpu
OQHOBPEMEHHOM COBNoAEHNM CneayoLnX YCrOBUIA:

— Bknag ©bin npogneH Ha HOBLINM CPOK, Tak kak KnuneHT He BocTpeboBan cymmy Bknaga u
CYMMY Ha4MCneHHbIX NMPOLIEHTOB B AAaTy OKOHYaHWst cpoka Bknaga v npu oTkpbiTumn Brknaga Beibpan
ycnosue o npoaneHun Bknaga;

— Tlocne npoaneHusa Bknaga Ha HOBbIA CPoOK npowno He 6onee 14 (YeTbipHaguaty)
KaneHaapHbIX OHeR;

—  Cuyert KnueHrta, ¢ koTOpOro 6bina nepedncneHa cymma Bknaga, He 3akpbIT.

B ocTtanbHbix cnyyasx Bknag moxeT 6biTb OOCPOYHO Bo3BpaweH KrnmeHTom cornmacHo
n.4.2.1. HacTosALWMX YCrnoBumn.

3.4. B cny4yae pocpoyHoro 3akpbiTva Bknaga ¢ ucnonb3oBaHnem WHTepHeT-OaHka, npu
cobniogeHnn ycrnosun cornacHo n.3.3. HacTosAwmx Ycnosun, KnmeHt Hanpaensetr B baHk
PacnopsikeHne Ha 3akpbiTne Bknaga, noarBepXaeHHoe BBOAOM AyTEHTUMPUKALMOHHBIX OAaHHbIX B
cooTBeTCTBMM ¢ PykoBoACTBOM nosib3oBatend. baHk nogTeepxaaeT nonyyeHme PacnopsikeHns Ha
3aKkpblTve Bknaga v, COOTBETCTBEHHO, NpWeM pacnopsikeHus KnveHTa Ha nepeBon AEHEeXHbIX
cpeacts Ha CuyeT KnueHTa, ¢ kKoToporo paHee 6bina nepeuncnena cymma Bknaga. MogreepxaeHue
npoussoautca baHkom nyTem pasmeweHua ans KnveHTa B COOTBETCTBYIOLLEM pasgene B
NHTepHeT-6aHke MHpopmaumm o 3akpbiTum Bknaga ¢ ykasaHuem crieqyoLwero:

— Howmep porosopa Bknaga;

— Howmep CueTa BKNaga;

— Haseanwue Bknaga (Bng Bknaga);

— [arta PacnopsikeHust Ha 3aKkpblTue BKnaga

— [ata Bo3sBpaTa cymMbl Bkrnaga v HQUMCNEeHHbIX NPOLUEHTOB;

— TlpoueHTHas ctaeka no Bknagy;

— Cywmwma Bknaga c ykasaHueM BantoTbl Bknaga;

— Cpok Bknaga (B gHsx);

— Ycnosue o npoaneHun Bknaga (OA).

— OcHoBaHue: ocpoyHOoe 3aKkpblTve Bknaga

4. MPABA N OBA3AHHOCTU CTOPOH
4.1. O6sasaHHocTu KnuneHra:
4.1.1. B peHb nogaun 3asaBneHusi/PacnopspkeHus mnu noanucaHna CornawieHnsa Ha OTKpbITue
BKNafa BHECTU Hanu4yHbiMKU B Kaccy BbaHka?® unu 6esHannyHbIM nepeydncrneHem Ha CyeT Bknaga
OEHeXHble cpeacTsa B CyMMe, ykasaHHow B 3assneHun/PacnopsxeHum/CornaieHnn Ha oTKpbITue
BKnaga.
4.1.2. BbinnaynBatb baHKy KOMMCCMOHHOE BO3HarpaXaeHue 3a BeiNosHEHWE onepauni no Bknagy
npu n3bsatum Bknaga (4actyu Bknaga) B cooTBeTCTBMM € AencTBytowmmn B baHke Tapudamu.
4.1.3. lepea kaxabiM pasmeLlleHneM cpeacTs Bo Bknag o3HakoMuTbes ¢ Tapudamu, ycnosusamm
COOTBETCTBYIOLLErO Buaa Bknaga n Hactoswmmn Ycnosuamu. Cornacue KnueHTa ¢ 4eNCTBYOLWMMN
B baHke Tapudamun, Ycnosusmn cooTBETCTBYIOLLErO BUaa Bknaga, a takke MITC, n HacToawmmn
YcnosusiMu BelpaXkaeTca nyTeM BHeceHnsa cymmbl Bknaga Ha CyeT Bknaga.
4.2. TpaBa KnueHra:
4.2.1. Jocpo4yHo nonyuntb cymmy Bknaga no nepsomy TpeboBaHWIO C BbINNaTon MPOLEHTOB
cornacHo ycnosusm Bknaga B niobom [lMNogpasgeneHun baHka B nopsgke, npeaycMOTPEHHOM
n.2.2.4. Obwux ycnosui wmnn nyTem nepesBoda AEHEXHbIX cpeacTtB Ha CueT, ykasaHHbIN B
pacnopsbkeHum KnueHTa.
4.2.2. [ocpoyHo nonyunTb cymmy Bknaga no nepBomy TpeboBaHMIO C BbINMaToOW MPOLEHTOB
cornacHo ycnoesusam Bknaga B MHTepHeT-6aHke B nopsagke, npegyCMOTPEHHOM M.3.4. HacTosALWMX
Ycnosun.
4.2.3. Odpopmutb B BaHke k CyeTy Bknaga 4OBEPEHHOCTb Ha NOoMyYeHne AeHEeXHbIX CpeacTB u/unum
3aBellaTesNibHoe pacrnopshkeHne B COOTBETCTBMM C TpeboBaHMsMU 3akoHogaTenbcTtBa PO,
HOpMaTMBHbLIX AOKYMeHTOB baHka Poccuun, BHYTpeHHUX JOKyMeHTOB baHka.
4.2.4. PacnopsikaTtbcs cBoMM Bkrnagom nMyHo nvbo Yepes cBoMX NpeacTaButTenen Ha OCHOBaHUM
HOoTapuarbHO yOOCTOBEPEHHOM UNu oopmreHHon B baHke JOBEpPEeHHOCTU COorfacHO HacTOALLMM

% OTKprTVIe Bknapos nyTemM BHeCeHUA Hann4HbIX B Kaccy BaHka BO3MOXHO TONbKO B I'Io,qpa3p,eneHm;|x BaHka.
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Ycnosusim.

4.2.5. TMonyyaTtb B BaHke nHdopmauunio 0 COCToOAHUM 1 ABUXKEHUM cpeacTB no CyeTy Bknaga.
4.2.6. BHOCKTb gononHuTenbHble B3HOCHI Ha CYeT CpOYHOro BKMagy B Crnyyasx, ecnu 3To
npegycMOTPEHO YCNoBusiMK cooTBeTcTBylowero Bknaga, pasmeweHHbiMn Ha CanTte baHka, u B
COOTBETCTBMM C OFPAHNYEHNAMMN, YCTAHOBITEHHBIMM HACTOALWLMMN Y CITOBUSIMM.

4.2.7. YacTnyHo wusbiMaTb [eHexHble cpefctBa co CueTa Bknaga B cnyyasax, ecnv aTo
npegycMOTPEHO YCNoBUsIMK cooTBeTcTBytowero Bknaga, pasmeweHHbiMn Ha CanTte baHka, u B
COOTBETCTBMM C OFPAHNYEHNAMMN, YCTAHOBIIEHHBIMM HACTOALWLMMN Y CITOBUSIMM.

4.3. 0O6s3aHHocTu BaHkKa:

4.3.1. TpuHAaTb BO Bknaa oeHexHble cpeacTsa B CymMMe, ykazaHHOM B 3asBneHun/PacnopspkeHum
Ha OTKpbITME BKIaga.

4.3.2. BbinnatuTb MNpoUeHTbl Ha cymmy Bknaga B cooTBeTCTBUM C pasgenioM 5 HacToawmx
Ycnosun.

4.3.3. Obecneuntb CBOEBPEMEHHbIN BO3BpaT cyMMbl Bknaga v BbinnaTty HA4YMCNEHHbIX MPOLIEHTOB.
4.3.4. Tlo TpeboBaHuo KnueHta npegoctaButb cdopmmupoBaHHoe baHkomM nucbMeHHOe
YBegomneHne o6 OTKpbITMM BKnaga. YBegomreHve o6 OTKpbITUM BKNaga W LOKYMEHT,
YAOCTOBEPAIOLWNA BHECEHNE HanWYHbIX/6e3Hann4HbIX AEHEeXHbIX cpencTB Ha CuyeT Bknaga (B
cnyyae ecnu Bknag oTkpbeiBanca B NogpasgeneHun baHka) noareepxgaloT pasmelleHne Bknaga
Ha yCnoBuAx B COOTBETCTBUM C 3aaBneHnem/PacnopsikeHreM Ha OTKpbITME BKNaaa.

4.3.5. Tlo oKOH4YaHUN OTYETHOro HaNoOroBOro nNepruoga B COOTBETCTBMM C 3akoHoaaTenbcTtBoM PO
coobLWNTb 0O CyMMax AOXOAO0B, Norny4vYeHHbIX KnneHTom B BMae npoueHToB No Bknagy, B Hanoroebie
OpraHbl.

4.3.6.MpounHcdpopmmpoBatb KnmeHTa 06 mncrteyeHun cpoka Bkraga He nosgHee yem 3a 5 (Matb)
KaneHgapHblX [gHen [0 pJdaTbl WUCTEYEeHUA Cpoka Bknaga nyteM HanpaeneHnda SMS-
coobuweHnsa/Push-yBegomMneHna Ha Homep MoOunbHOro tenedoHa, mmerowerocs y baHka ans
cBasn ¢ KnueHtom/mMobunbHoe YCTPOMCTBO, WM MOYTOBbIM  OTMPaBfEeHMEM B Cry4vae
HEBO3MOXXHOCTM oTnpaBku Knnenty SMS-coobuieHmnsa/ Push-yBegomneHus.

4.4. TpaBa baHka:

4.4.1. He 3auncnatb Ha CuyeT BKNaga AeHEeXHble CpeacTBa, NOCTynuBLUME Ha MMsi KnneHTa, B TOM
yncrne OT TpeTbMX NUL, C HapyLleHMeM YCNOBUN pasMelLeHns OeHexXHbIX cpenctB Bo Bknag,
onpedernieHHbIX B HaACTOSAWMX YCMOBUSIX, YCMNOBUSIX COOTBETCTBywWero Buaa Bknaga,
3agaBneHnn/PacnopsikeHnn Ha OTKpbITME BKIa4a.

4.4.2. He 3auncnatb Ha CuyeT BKNaga AeHexXHble cpeacTBa B MHOCTPaAHHOW BantoTe, MOCTyNuBLLNE
CO cyeTa B gpyrom baHke, a Takke 6e3 oTKpbITUS cueTa Ha ums KnueHta, B TOM Yncie oT TPEeTbUX
nuu,

4.4.3. CnucbiBatb co CyeTa BKnaga AEHEXHble CPpeacTBa, OLUMOOYHO 3a4MCreHHble Ha OaHHbIN
cueT. [Mog oWwmnBOoYHbLIM 3a4MCrieHneM Npu3HaeTcs onepauust No 3a4NCNEeHU0 AEHEXHbIX CpeacTB
Ha CuyeT, He COOTBETCTBYHOLLAA PACMOPSHKEHUIO NnaTenblnka u/unn pacvyeTHbIM (MNaTeXHbIM)
OOKyMeHTaM.

4.4.4. Ortkasatb KnuneHty, siBnstowiemycs VIHOCTpaHHbIM areHToM, B 3a4ncrieHnn Ha CyeT Bknaga

NpUYUTaOWMXCA AO0XOA0B B BMAE MNPOUEHTOB MO BKNagy W OCYyWecTBNATb JanbHenwee
B3aumogenctene ¢ Takum KnueHtom B cooTtBeTcTBUM ¢ PepepanbHbiM 3akoHOM Ne 255-03 ot
14.07.2024 «O koHTpone 3a AeATeNbHOCTbIO ML, HAXOOSALWMXCA NOA UHOCTPAHHBLIM BIUSIHUEMY .
4.4.5. Boinnatutb KnueHty, apnsowemMycsa VIHOCTpaHHbIM areHTOM, NpuynTatoLmecs eMy 4OXoAabl
B BWAE MPOLIEHTOB MO BKMNagy nyTemM nepeyvncrieHnst AeHexHbIX cpeactB Ha CneuunanbHbI cyeT
MHoCTpaHHOro areHTa, OTKPbITbIA B YNOTHOMOYEHHOM OaHKe.

44.6. B cnyyae, ecnn Ha pJaTy OCYyWeECTBNEHMS Bbinnatel npuyntaowmxcs Knuenty,
anaowemycs HoCTpaHHbIM areHToM, OOXO4OB B BMAE MNPOUEHTOB Mo Bknagy y badka
OTCYTCTBYET MHGopMauusa o peksmamTax CneymnansHoro cyeta MIHocTpaHHoro areHTa, baHk Bnpase
HanpaBuUTb HEOBXOAMMbIE NepcoHarbHblE AaHHbIE U 3asiBfieHMEe Ha OTKpbITUe CneumanbHOro cyeta
WHocTpaHHOro areHTa B YNonHOMOYEHHbIN 6aHk 63 Nn4Horo npmcyTcTBms Takoro Knvenra.

4.4.7. B cnyvae, ecnu BantoTa npuumtaroimxca KnneHty, apnawowiemyca MIHOCTpaHHbIM areHToM,
AOX0O0B B Buae MPOLEHTOB NO BKMagy He cooTBeTcTByeT BantoTe CneuwanbHOro cyeta
MHocTpaHHOro areHTa, baHK uWMeeT npaBO OCYLWEeCTBUTb KOHBEPCUMOHHYI onepauuio Mo
BHYTPeHHeMy Kypcy baHka Ha fieHb COBEepLUEHNSA KOHBEPCMOHHOW onepaumm n3 BantoTbl NPOLEHTOB
no Bknagy B BantoTy CneumanbHoro cyeta NHocTpaHHOro areHta — pyonu P®. NHdopmauns o
BHYTPEHHEM Kypce Kynnn-npogaxun 6e3HannyHom MHOCTPaHHOW BantoThl, YyCTAaHOBNEHHbIM BaHKoMm,
MOXeT ObITb NpefocTaBneHa B TOM Yncne npu obpatieHnm B KOHTakTHbIN LEHTP.
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5. NOPAO0OK HAYUCIIEHUA U BbINMNATbI NMPOLIEHTOB
5.1. BaHK HauMcnsaeT NpoueHTbl Ha cymMmy Bknaga no crtaBke, ykasaHHOW B 3asiBNEeHUWN Ha
OTKPbITWE BKNaga.
5.2. [poueHTbl Ha cymmy Bknaga HaumcnsawTca co HA, creaylowero 3a AHEM ee NMoCcTynfeHns
B baHk, no geHb ee Bo3BpaTta KnneHty nmubo ee cnncaHms No MHbIM OCHOBaHMSIM BKITHOUUTESBHO.
MpoueHTbl HauMCNATCS U3 pacyeTa (PaKTUYECKOro KONMMYEeCTBa KarneHOapHbIX AHEW B rogy
(365/366) 3a npoluedwmnii nepmoa Ha pakTUYECKNn exxeQHEBHbIN OCTAaTOK OEHEXHbIX CPedcTB BO
Bknapge.
5.3. Tllopsigok 1 cnoco6 BbiNnaTtbl NPOLEHTOB Onpeaenserca YCroBMsMU COOTBETCTBYIOLLENO
Buaa Bknaga. B cnyvae, ecnu ycnosuamn Bknaga onpegeneHa exemecsyvHas/exekBapranbHas
BbiMiata NpoOLUEHTOB - pacyeTHbIV Nepnod NCHMCNAETCS CO OHS, CrieQyoLLEero 3a AHEM NOCTYNeHns
cymmbl Ha CdyeT BKknaga no AeHb Crneaylllero mecsaua/keapTana, COOTBETCTBYHOLWMM parte
3auucnenna Bknapga, a 3a nocnegHuit Mecsil/kBapTan cpoka — Mo AeHb Bo3BpaTa Bknapga
BKIMIOYNTENBHO, €CIN MHOE He MpenycMoTpeHo ycrnosusimn Bknaga. Ecnv B ogHOM 13 pacyeTHbIX
nepnogoe OTCYTCTBYET gaTa, COOTBETCTBYIOLAs AaTe 3ayncnenns Bknaga Ha Cuet Bknaga (29,30
1 31 4ncno), TO OKOHYaHME ITOro Nepuoaa NPUXOAUTCS Ha NOCNEOHUA AeHb 3TOro Mecsua.
5.4. B cny4yae, korga gata BbinnaTtbl cyMmbl Bknaga v npoueHTOB MO HEMy MPUXOAMTCS Ha
Hepabounin geHb, BbiNfaThl NPON3BOAATCA B bnvkanwunm cnegyowmmn 3a Hum Pabounin geHb. Mpn
3TOM MpOLUEHTbl 3a HepabouMe AHM HAYUCNATCA B COOTBETCTBMM CO CTaBKOW, YKa3aHHOW B
YBeoomneHun ob oTKpbITUM BKNaaa.
5.5. B cnyyae m3batua yactu cymmbl Bknaga Ha ocHoBaHuM MCnonmHUTENbHBLIX OOKYMEHTOB
Ha4McrieHMe NpPoLEHTOB NPOM3BOANTCS NO CTaBke Bknaga oo BocTpeboBaHNA B COOTBETCTBYIOLLEN
BantoTe, AencTeyowen B baHke Ha MOMeEHT n3baTnst Bknaaa, 3a BeCcb Nnepmnoa HaxoXaeHns cpeacTs
BO Bknage, ecnun He NnpegycMoOTpeHO MHOE yCnoBnsaMKn goroeopa Brknaga.

6. YCNoBus BO3BPATA BKITAOA
6.1. O6ssaTtenbctBa baHka cuuTaloTCs BLINOMHEHHbIMM nocne Bo3Bpata KnueHty cymmbl
Bknaga v npoueHToB Ha Hee B NOMHOM obbeme.
6.2. BosBpat Bknaga, oTKpbITOro ¢ ncrnosnb3oBaHmem VIHTepHeT-6aHKa, NyTemM nepeyncrneHmns Ha
Cuet KnuenTta (ecnu KnueHTt npm otkpbiTun Bknaga He BbiGupan ycnosme o npogneHun Bknaga)
npoussoanTcs baHkom Ao 23:59 no MOCKOBCKOMY BpEMEHM NOCneaHero AHA cpoka Bknaga.
6.3. B cnyuae ecnn CyeT, ykasaHHbIn KnneHTom ang uenen nepevmcnenuns cymmbl Bknaga n/vnu
CYMMbl Ha4YMCNEeHHbIX NPouUeHToB No Bknagy B cooTBeTcTBUM ¢ 3aaBneHnem/PacnopsikeHnem Ha
OTKpblTMe Bknapga, 3akpbIT, BbiNnata npoumssoguTca Ha CueT Bknaga A0 BocTpeboBaHus,
OTKpbIBaeMbln baHkoM Ha umsa KnneHta B uenax ucnonHeHusa ycriosun Bknaga. Ecnu uHoe He
npegycmoTtpeHo 3asierieHmemM/PacnopsikeHnemM Ha oTKpbiTMe Bknaga, B cnyyae, korgaa KnueHT He
TpebyeT BO3BpaTa CyMMbl CpoyHOro Bknaga no wucteyeHum cpoka nmbo NO HaCTynfeHuu
npeaycMOTpeHHbIX 3asiBneHnem/PacnopspbkeHnemM Ha OTKpbITME Bkraga obcroatenbcts, Bknapg
cuMTaeTcs NpoAneHHbIM Ha ycnosuax Bknaga oo soctpebosaHums.
6.4. B cnyvae nepeuncneHma geHexHblx cpeacTts co CyeTta BKknaga, B TOM Yucne nNpu Bo3BpaTe
Bknaga ¢ ncnone3oBaHnem NHTepHeT-6aHka, onepaumm Npon3BOASTCS Ha YCIOBUSIX U B NOPSAKE,
npeaycMOTpeHHbIX Ansg CY4eToB cornacHo YCrnoBusiM OTKPbITUS, OBCNY>XMBAHWS U 3aKPbITUS CHETOB
dumaundeckux nuu B NMAO «baHk «CaHkT-IMNeTepbypry».
6.5. BaHK He ocywecTBnNAeT onepauum C MOHETOM WHOCTPaHHbIX rocygapcts (rpynnbl
rocygapcts). [pu Bblgaye KnueHty cymmbl Bknaga n/vinv cymmbl HAUUCIIEHHbBIX NPOLEHTOB CyMMa,
nognexawiasi Bbinnate pasmMeHHbIMM MOHETaMW WHOCTPaHHbIX FOCydapcTB, BbiNflaynBaeTcsd B
py6nsix P® no kypcy, yctaHoBneHHomy baHkom Poccun Ha AeHb BbinnaTbl?’.

27 Tonbko Ans CYeToB B MHOCTPAHHOI BantoTe.
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yCcnoBusa 3AKNIOYEHUA OOroBOPOB KYMIU-MPOOAXU BE3HAJIIMYHOWU BANIOThI
«BUPXXEBOU MOCT» B NAO «BAHK «CAHKT-NMETEPBYPI'»

1. TEPMUHbI 1 ONPEQENEHNA

Jata nnatexa — [ata, B KOTOPYH [EHeXHble cpeacTBa B pasMmepe CyMMbl nnaTexa,
npeaycMOTpPeHHOW ycnosuamMu [oroBopa [OSMkHbl ObiTb 3aumcneHbl CTOpoOHOW, 06A3aHHON
ocyLlecTBUTb nnaTtex Ha cyeT CTOPOHbI, MoryyatoLllen Takylo AeHexHyi cymmy B BanioTe, B
COOTBETCTBMU C ycnosusimu [loroBopa n/vnu Hactosiwero Cornawenus. MNMoaresepxgeHvem cakra
NCNONHEeHNs1 06s3aTENbCTB MO 3a4YUCIIEHNIO LEHEXHbIX CPEACTB B Haanexailyto [aTty nnarexa
SABMSETCH BbIMUCKA C cooTBeTcTBylOWero cdeta CTopoHbl — nonyyatensa BantoThbl,
npepoctasneHHasa 6aHkoMm CTOpOHbI — nonyyaTensa BantoTel, noareepxxaaroLlas pakT 3a4ncrieHns
UInN He 3a4YUCNEHNS AEHEXHbIX CPEACTB Ha COOTBETCTBYIOLLNIA CYeET.

Dara 3aknroveHna [oroBopa — Pabounii geHb, B KoTopbii CTOpPOHbI, corflacoBanu BCe
CyuwecTBeHHble ycrosus [loroBopa, B nopsgke, ycTaHOBIEHHOM HacTosawmum CornatleHnem.
[doroBop Kynnu — npopaxu 6e3HanM4yHon BantoTbl (Aanee — [loroBop) — 3aknoyaemblin B
pamkax HacTosiero CornaweHusa 4oroBop Kynnu-npogaxu MHoctpaHHoM BantoTbl B 6e3Hann4Hom
dopme 3a gpyryto 6e3HanmyHyto BantoTy no kypcy v B [laTy nnaTtexa, cornacoBaHHbIM B MOMEHT
3aknoyeHns [loroBopa, B COOTBETCTBUM C KoTopon ogHa CtopoHa (npogasel) o6s3yeTtcs
nepenatb MIHOCTpaHHyto BantoTy apyron CtopoHe (nokynatento), a gpyras CtopoHa (nokynatens)
06sa3yeTca NpuHATL Takyto MHOCTpaHHyl0 BanoTy M ynnatuTb npogasuy Pybnu wnun gpyryio
MHOCTpaHHYyO BanioTy.

3asBneHne Ha 3akno4veHune CornaweHuMA — [OKYMEHT, ycTaHoBreHHoW BbaHkoMm dopMbl,
coaepxawum B TOM yYucne npeanioxeHme KnueHta Ha 3akntoveHne ¢ HuUM CornalleHusi, a Takke
nHdopmaumo o KnmeHte, Heobxoanmyto baHky ons 3akntodeHns CornaweHus, U nepenaHHbIn B
BaHk nn4HOo, NMbo ¢ ncnonb3oBaHnem KaHanoB AUCTaHUMOHHOTO OBCNYXMBaHWS.

MHocTpaHHaa BanwTa — [eHeXHble 3Haku, Haxogdwmecs B obpaleHun u aBnsolmnecs
3aKOHHbIM CPEACTBOM MraTexa Ha TeppUTOPUM COOTBETCTBYIOLLIErO MHOCTPaAHHOIo rocygapcTea
(rpynnbl MHOCTPaHHLIX FOCYAApCTB), a Takke cpeacTtBa Ha OGaHKOBCKMX cyeTax B AEHEXHbIX
edVHMLaxX MHOCTPaHHbIX rocyaapcTB (rpynnbl MHOCTPAHHbLIX rOCyaapcTB) M MeXAyHapOAHbIX
OEHEXHbIX UM pacyeTHbIX eanHULaXx.

KnueHT — dhmsnyeckoe nuuo, ¢ kotopbiM BaHk 3akntoumn [OroBop KOMMMEKCHOro 6aHKoBCKOro
obcnyxuBaHusa 1 Hactosilee CornalleHne. B uensax 3aknioyeHns Kaxxgoro KoHKpeTHoro [lorosopa
y KnueHTa gomkeH ObiTb OTKpbIT B BaHke Tekywui cdeT B cooTBeTCTBYoLen Bantote kak ans
OCYLLECTBIIEHNA nnaTexa, Tak U Ansa 3a4ncrneHns nnarexa.

HakonneHHble obGecneyuTenbHble B3HOCblI — COBOKYMHOCTb YnnadyeHHbiX baHky KnueHTom
Ob6ecneuntenbHbIX B3HOCOB, HAXOAALMXCA U yduTbiBalOWMXCA B baHke B COOTBETCTBYHOLLUIA
MOMEHT BpPeMeHM W [aTy, 3a BbIMETOM AEHEXHbIX cpeAcTB (Cymm), BO3BpaLLEHHbIX BbaHkom
KnueHTty B cootBeTcTBUM C CornawieHnem n/vnn AeHeXHbIX CpeacTs, KoTopble 6biny 3acunTaHbl
W/uUnn yy4TeHbl NpU MUCNOSHEHUN COOTBETCTBYIOWMX 0b6s3atensctB CTopoH no [dorosopy w/vnu
CornaweHuto. HakonneHHble obecneunTtenbHble B3HOCHI JOMKHbI obecneymBaTb oba3aTenbcTBa
KnueHTta no BCceMm 3aknioYeHHbIM U/vnu 3akniovaembiM [JOroBopaM Ha COOTBETCTBYHOLLYIO AaTy
pacyeTa Takmx obA3aTenbCTB, pacyeT KOTOpbIX Npon3sBoauTca BaHkom no nopydeHuto KnuneHra,
KOTOpOE cuuTaeTcss NodaHHbIM nNpu 3akmnodeHun CornaweHna u npu Kaxaom 3akminoveHum
[orosopa.

O6GecneunTenbHbIN B3HOC — ObecneunTenbHbIN NnaTtex B BMOE CYMMbl OEHEXHbIX CPEACTB,
nognexawien BHeceHuo (ynnate) baHvky KnueHtom B pybnsx B obecnedyeHwe WCNONHEHMUS
KnueHtom obssatenscts no [orosopy w/unu CornaweHunto. Ob6ecneynTenbHbIn B3HOC MOXET
coctaenaTb 0 («HOMb») pybnen B cny4vasx, oroBopeHHblx B CornaweHun n/vnu MNMoaresepxaeHun,
B TakoM criyyae, CTOpOHbI 4OroOBOPUNCh, YTO 0ba3aTtensctBa KnveHTa no Takomy [loroBopy wn/vnm
CornaweHnunio obecneuynBatoTca B MNopsiake, npegycMoTpeHHom CornaweHnem C  y4yeTom
HakonneHHbIx obecneymTenbHbIX B3HOCOB.

Ob6ecneuntenbHble obs3atenbcTtBa — obOasatensctBa KnueHta no ynnate baHky
O6ecneuntenbHoro(-bix) B3Hoca(-0B), B TOM YMcne gononHuTenbHbix ObecneunTenbHbIX B3HOCOB,
no 3akntoveHHomy [loroesopy(-am) n/unu CornawleHuto.

OdepTta KnuenTa (OchepTta) — agpecoBaHHOe 1 HanpasneHHoe KnueHTom baHKy B COOTBETCTBUM
Cc Hactosiwmm CornaweHnemMm npeanoxeHne, KOTopoe AOCTaTOYHO onpefeneHHO BblpaxaeT
HamepeHue KnuneHTta, cumtatb cebs 3aknioumsumMM [orosop ¢ bBaHkoMm, koTopbiM ByaeT NPUHATO
(akuenToBaHO) Takoe NpeanoXeHue.

MoaTBepxaeHUe — JOKYMEHT, YyCTaHOBNeHHoW baHkom hopmbl, cogepxawimii Bce CyLlecTBEeHHble
ycnosusa [Jorosopa, hopmmpyembin B MHTepHeT-6aHke.
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MopyyeHune «Mon Kypc» — opepta KnueHTta, coctaBneHHas u HanpasneHHas KnueHtom BaHky
Ha 3akntoyeHne [loroBopa, coaepalas BCce CyLlecTBEHHble ycrnoBus [loroBopa n oopmmpyemas
B NHTepHeT-6aHke.

Pa6bounn peHb — kaneHgapHbii geHb ¢ 09:00 go 23:00 MO MOCKOBCKOMY BPEMEHW, KpOMe
BbIXOOHbIX M Mpa3gHMYHbIX gHen B Poccuiickon degepauuu.

Py6nu — 3akoHHOEe nnaTeXxHoe CPpeacTBO Ha Bcen Tepputopun Poccninckon ®epepaumn.
CornaweHne «bupxeBon mocTt» (panee - CornaweHwe) — [OroBOp, YCMOBUSA KOTOPOro
OTpaxeHbl B pasgene YCroBusl 3akio4YeHUs JOrOBOPOB Kynin-npogaxun GesHanuMyHon BantoThbl
«Bupxeson moct» [MpaBun KOMMNMNEKCHOrO GaHKOBCKOrO OOGCNYXMBaHWUS, 3aKIOYEHHbIN MeXay
BaHkom n KnueHtom B nopsigke, npeaycMoOTpeHHoMm B [paBunax KOMMSEKCHOro GaHKOBCKOro
obcnyxunBaHus. 3aknoveHHoe CornaleHne CocTouT U BKoYaeT B cebs COBMECTHO crieayoLmne
OOKYMEHTbI: YCNOBMA 3aKNYeHMs AOrOBOPOB Kynnu-npogaxun 6esHannyHon BantoTbl «bupxxeBon
mMocT» [lpaBun KoMnnekcHoro ©aHKOBCKOro OOCnyXuBaHus, 3asiBNeHNe Ha 3aknoyvyeHue
Cornawenus, HanpaeneHHoe KnueHTom BaHky, YBegomneHue o 3akniodeHnn CornatueHums.
CymMmma K BO3BpaTy — pa3mep OEHEeXHOW CyMMbl, noanexawen sosspaty baHkom KnueHTy u3
HakonneHHbIx obGecnevnTenbHbiX B3HOCOB, B CriyyYasx, nNpeaycMOTpeHHbix CornaweHvem w/unu
HdoroBopom, B TOM u4ucne MO pesynbTaTtaM pacdeTa [OCTAaTOMHOCTM  HakonneHHbIX
obecneynTenbHbIX B3HOCOB.

CyuiecTBeHHble ycnoBus [loroBopa — yCcrnoBus CoOoTBeTCTBYloLEero [lorosopa, onpegeneHHbie u
cornacoBaHHble CTOpoHamMKn Npu ero 3aknyYeHnn B nopsiake, yctaHosneHHomM CornalleHuem.
CtopoHbl — KnneHT 1 baHk, no oTaenbHOCTU, UMeHyeMble « CTOpOHa.

Cuet KnueHta — 6aHKOBCKMI (TEKyLLMI) cYeT, OTKpbIThIN KnueHTy B BaHke B cooTBETCTBYHOLLEN
BantoTe, N03BONSAIOLLEN OCYLLLECTBINATL KaK NraTexu, BKIYasi CMcCaHne AeHEXHbIX CyMM BaHkom,
Tak M 3a4NCNATb MNIaTeXM B COOTBETCTBMM C 3aKMKOYEHHbIM [JOroBOpoM MM HaCTOSLLUM
CornaweHnem, KOTOpbIM yKasbiBaeTcsl B 3asiBieHMM Ha 3aknodeHne  CornaweHus, B
MopTeepxaeHnn, YBEAOMMNEHUN UM UHOM OOKYMEHTE, Hamnpaensemom B pamkax CornailleHus.
KnueHT cornaceH, 4to baHk BnpaBe orpaHMunTb ANs uUenen Hactosiwero CornawleHns w/vnm
[loroBopa BO3MOXXHOCTbL Ucnonb3oBaHusa Cueta(-oB) KnmeHTa, KoTopbln(-ble) MCNonb3yeTcs(-HTCs)
ONsi uenen MHbIX JOroOBOPOB, 3aKMOYEHHbIX ¢ baHkoM, B TOM 4ucne Ans uenen UCMNOfHeHUs
KpeOUTHbIX JOrOBOPOB.

Cuet ynnatbl O6ecneunTtenbHbIX B3HOCOB — CyeT KnneHTa B pybnsix, HOMep KOTOPOro yka3aH B
3agaBneHnn Ha 3aknoveHme CornaweHusi, ¢ KoToporo ynnadmsatoTca ObecnevntenbHble B3HOCHI
nvnn pononHutenbHole ObecneuntenbHble B3HOCLI B cOOTBeTCTBUM c¢ CornaiwieHunem w/vunm
3akno4YeHHbIM [loroBopom. CueT ynnatel ObecneuntenbHbIX B3HOCOB COXPaHAETCS Ha BECb NepMoa
aencteusa Hactodulero CornaweHnss U He MOXeT ObiTb u3MeHeH KnneHTomM B OOHOCTOPOHHEM
nopsiake npu 3akntoveHun florosopa. Cyet KnmeHta MOXeT OblTb M3MEHEH C cornacus baHka nytem
nogaun KnveHtom B baHK 3asBneHus Ha mameHeHue CueTta (-0B) B pamkax CornaweHus Ha
OymaxxHom Hocutene no dopme baHka. MNpu cornacum baHka Ha ykasaHHble M3MeHeHusi bBaHk
NCMNONHAET 3asiBrieHne Ha mameHeHne Cuyeta (-oB) nyTem uameHeHuss CyeTta (-O0B) He no3gHee
cnepytouwero paboyero OHA nocne nogavv Takoro 3asaBreHusi. baHk BnpaBe He akuenToBaTb
nogaHHoe KnveHTom 3asBrneHue Ha nameHeHne Cyeta (-0B) 6€3 06BbACHEHUSA NPUYNH.

CyeTt ucnonHeHna [LoroBopa — CueTr KnueHTta, onpegeneHHbli KnNnMeHTOM W yKasaHHbIA B
MopTBepxaeHnn npu 3akntdeHun [loroBopa, C KOTOPOro WM Ha KOTOPbIA OCYLLEeCTBNSATCS
nnaTexu B Lensax ncnonHenus oroeopa. MNpu nogade KnneHtom B BaHk 3asiBNeHnst HA U3MEHEHNE
Cuerta (-0B) 1 akuenTte Takoro 3aaBneHns baHkom, nameHeHne Cueta(-oB) ncnonHeHusa Jorosopa
NpoM3BOANTCA MO BCEM 3aKIKOYEHHbIM W HEWUCMNOMHEHHbIM [loroBopamMm  Kynnium-npogaxu
©e3Hann4Hon BantoThbl.

YBegomneHue o 3aknoyeHun CornaweHus — JoKyMeHT no dopme baHka, nogTeepkaatoLumim
3akntoyveHne CornaweHuns mexxgy CTopoHaMm Ha OCHOBaHUN paHee HarnpaBIEHHOIO NPeasIoKeHNs
KnueHta B Buae 3aaBneHus Ha 3akntodeHve CornaweHuns, cogepXawmn gaty m Homep
Cornawenna n opmupyembin B MIHTepHeT-6aHke unu B NogpasaeneHnn baHka.

YBegomneHue o HE0O6XOAUMOCTU BHECEHUs1 gononHuTenbHoro O6ecnevynTensHOro B3Hoca —
OOKyMeHT no ¢opme baHka, cogepxawwmi TpeboBaHne O cnucaHUM [OMNOMHUTENbHOro
Ob6ecneuntenbHOro B3HOCA, B CNyyYae HegocTatovyHoCcTM cpefctB Ha Cuyete  ynnathl
Ob6ecneuntenbHbIX B3HOCOB, (hopmmpyembit B IHTepHeT-6aHke.

YBepomneHue o pacyete Ob6ecneunTtenbHbIX 06s3aTenbCTB — AOKYMEHT no ¢dopme baHka,
cogepxawunm uHopmaumio o cymme ObecneunTenbHbIX 00s3aTenbcTB M HakonneHHbIX
obecneunTenbHbIX B3HOCAx, a Takke TpeboBaHMe O ChMcaHMM  OOMOJSTHUTENbHOMO
Ob6ecneuntenbHOro B3HOCa, B Criy4ae HeJoCTaTOYHOCTU cpeacTB Ansa obecneyeHnsa oba3aTenscTs
KnueHTta, dhopmupyemsin B IHTEepHeT-6aHke.
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YBeaomsneHue o cymmMme nnartexa npu uaMeHeHun — JoKyMeHT no coopme baHka, cogepxalimm
NMHopMaumMio 0 NPOBEAEHHOM pacyeTe AEHEeXHbIX 06a3aTenbCcTB kaxaon n3 CTOpOH B crnyyae
HencnonHeHmsa KnueHtom obs3atenscts no [Jorosopam, opmmpyembii B IHTepHeT-6aHke.
YBepnomneHue o6 oTkase B akuente 3aABNeHUA Ha 3akntoyeHne CornaweHnsa — JOKYMEHT Mo
dopme baHka, cogepxawun uHdopmauuto o6 oTkaze baHka Ha npegnoxeHue KnueHTa,
HanpaBneHHoOro paHee B Buae 3asBreHuMs Ha 3aknoveHne CornalwleHusi, opMmupyembli B
NHTepHeT-6aHke.

SMS-coobuweHune/push-yBegomnenmna — nHdopmauus, Hanpasndemass baHkom KnueHTy Ha
MOGUIbHBIN TeNegoH M/unn Ha MHble CpeacTBa CBA3M, yKasdaHHble B 3asiBNEHUN Ha 3aKrtovyeHne
Cornawwenunsa. Ncnonb3yeTcst B Ka4ecTBe AOMOSTHUTENBHOrO cnocoba nHgopmuposaHusa KnueHta B
cny4yasix, ykasaHHbix B CornatwiueHun.

Bce WHble TepMuHbI, ucnosnbdyemble B gaHHoOM CornaweHun, TpakTyrTCsd B COOTBETCTBUM C
MpaBunamm KOMNIEKCHOro GaHKOBCKOro OBCNyXMBaHWUS U AEUCTBYOWMMM 3aKOHOAATENbHBIMU U
HOopMaTMBHbIMK akTamu Poccunckon degepauun.

2. NIPEAMET U NOPAOOK 3AKIMKOYEHUA COIMALLUEHUA

2.1. TlpeameTtom HacTosawero CornaweHuns aBNAeTcs onpegeneHne nopsgka: (a) 3aknoyeHus
HoroesopoB nocpeactBoM MHTepHeT-6aHka B pamkax pasgena «bupxeBon moct» B UHTEpHET-
OaHke, ecnn nHoe He cornacoBaHo baHkom n KnveHtom, n (6) ncnonHeHnst nytem Ge3HanMYHbIX
pacyetoB CTopoHamu cBoux 00si3aTeNbCTB MO 3aknoyeHHbIM [JoroBopam, a Takke (B)
onpeaenexHne obwmnx ycnosmin [JoroBopoB 1 OTBETCTBEHHOCTU CTOPOH.

2.2.  Bce [HoroBopel, 3akntodeHHble CTOpoHamMu B Nepuog AencTeus Hactosiwero CornalieHus,
perynupyloTca nocneaHMM U COOTBETCTBYHOLLUME €ro MOfIOKEHUS CHMTAKOTCA BKIOYEHHbIMU B
ycnosusa kaxgoro Jorosopa. [JoroBop(-bl), 3aKnOYeHHbIN(-ble) B nepuod aencteua CornawleHus,
nencteyeT(-t0T) 4O MOMHOro MCMNONHEHNA Bcex obsizatenbcTB no [oroesopy(-am), B TOM 4uCrie B
cny4vae pacTtopxeHusa CornaweHms 1 nocrne Takoro pactopkeHns. CTOpOHbI COrnacHbl, YTo CTaTby,
MyHKTbI, MNONoXxeHwnss u ycrnosuss CornaweHus, npoaoskawT AENcTBoBaTb M cyMTaloTCA
BKMOYEHHBIMM M NPUMEHUMbBIMU B OTHOLLEHUWM Kaxkgoro [JoroBopa [0 MOSHOro Hagnexallero
ncnonHeHnss obasatenscts no [orosopy, B TOM u4ucre nocne pacTtopxeHus CornaweHunsa. K
[oroBopam, 3akn4yeHHbIM B pamkax HacToswero CornaweHusi, NPUMEHSIIOTCS MNOSTOXKEeHUS
nocnegHero, B OCTanbHOM, YTO He yperynupoBaHO Hactoswwmm CornaleHnem, NpUMeHstoTCs
nonoxexus MNMpasun KOMNAEKCHOro 6aHKOBCKOro o6CnyXnBaHus.

2.3. 3aknoueHune Cornawennsa B MHTepHeT-6aHke:

2.3.1. KnueHT Bnpase HanpaBuTb BaHky npeanoxeHune s3akniountb CornawieHue.

2.3.2. HanpaeneHune KnueHTom npeanoxeHust B MIHTepHeT-O0aHke un 3akntodveHne CornaweHus
OCYLLECTBISIeTCA B COOTBETCTBUM C PykoBOACTBOM Nonb3oBatens no pabote B MHTepHeT-6aHke 1
AOCTYNHO KNMEeHTY Npu COBOKYMHOCTU CREAYOLMX YCITOBUN:

— Hanuune y KnmneHTa OTKpbITOro Tekylero cyeta B baHke ons ocyllecTBrneHns pac4yeToB B
Pybnsax, koTopbii MOXeT ObITb MCNOMb30BaH B kadecTBe CueTa ynnatbl O6ecneuntenbHbIX
B3HOCOB;

— OTCYTCTBME K BblleykasaHHOMY CuyeTy KnmeHTa HEeMCnOMHEHHbIX B CPOK PaCrOPSPKEHWUN,
OXMOAKLWNX paspeLleHns Ha NpoBedeHNE onepaunii, U UHbIX OrpaHNYeHUn;

— Cuyet KnneHTa He gormkeH ObiTb OTKPbIT B paMKax AEWCTBYIOLLEro LeneBoro kpeguta Ha
npnobpeTeHne HeABUXKUMOCTIN, aBTOMOOMNA 1 apyroe.

2.3.3. 3akntoyeHne Cornawenna B VIHTepHeT-6aHKe OCyLWeCTBNSETCS MyTeEM HarnpaBneHus
Knuentom 3aaBneHus Ha 3akntoveHne CornaleHus.

2.3.4. baHKk ocTaBnsieT 3a cobor npaBO akuenTtoBaTb Takoe 3asBrneHue W, COOTBETCTBEHHO,
3aknounTb CornawleHune nytem HanpasneHunst Knuenty YBegomneHus o 3akntodeHnm CornalleHums.
2.4. Hanpasnenue KnueHTOM npegnoxeHus o 3akniodeHun CornaweHus BO3MOXHO Takke
nytem npegoctaBneHms KnueHtom 3asBneHus Ha 3akniodeHve CornaweHuss Ha 6GymaxHoM
HocuTene, Npu yCnoBMK ero NOAnNuMcaHus HenocpeacTBeHHO B baHke B NpucyTCTBMM pabOTHMKOB
BaHka, nnbo noanucaHua 3asasneHuns Ha 3aknioveHne CornaweHus Mpeactasutenem Knuenta npu
HanNU4MM OBEPEHHOCTU, YOOCTOBEPEHHON HOTAPMAIIbHO.

2.5. baHKk BnpaBe He akuenToBaTb HanpaBneHHoe KnneHToM 3asiBneHne Ha 3akniveHue
CornawweHnsa 6e3 ob6bsacHeHUsA NpuYKH, NyTem HanpaeneHus KnveHTy YBegomneHus o6 oTkase B
akuente 3asBneHnst Ha 3akntoyeHne CornalleHus.

2.6. 3akntoyeHne [oroBopoB B pamkax CornaweHuss CTaHOBUTCA BO3MOXHbIM nocrne
HanpaBneHunss baHkom KnueHTty YBegomneHus o 3aknioveHumn CornawleHus.

2.7. CTOpOHbI yCTaHOBUNKW, 4YTO 3aknoveHne [loroBopoB, WCMNOMHEHWE o06a3aTenscTB Mo
[orosopam n /unun ocyLecTBEHNE UHbIX AEUCTBUMI U onepauni B COOTBETCTBMU C HACTOALLMM
CornawweHnnem n/vnn lorosopom(-amun) NPpon3BOAUTCSH TONbKO B Pabounin(-ne) aeHb(gHu).
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2.8. [oroBopbl, 3akniodeHHble B pamkax HacToswero CornaweHus, npusHatotcd CTopoHamu
B3aMMOCBSA3aHHbIMMK 1 ABASIKOTCA HEOTHLEMITEMOM YacTblo HacTosawero CornaweHus.

2.9. baHK BnNpaBe OrpaHMyYnTb BO3MOXHOCTb UCNonb3oBaHua CueTa KnueHta npu 3aknioyeHum
nvnn wucnonHenmn [orosopa(-oB), ecnu pgaHHbin CuyeT KnmeHTa wucnonb3yetcd B paMKax
OencTeyowlero 3akniodeHHoro mexgy baHkom u  KnneHtom kpeguTHOro porosopa w/uvnu
ncnonHeHne obasarenscts no [orosopy n/wnn CornaweHnto MOXeT ObiTb NPOU3BEeaEHO 3a cyeT
CpeAcTB, npegocTasnsemMbix baHkoMm KnueHTy no TakoMy KpeauTHOMY AOroBopy.

3. 3AABIEHUA U NOOTBEPXXOEHUA KITMEHTA

3.1. KnueHT HacToswmm npu 3akniodeHmn Cornawenus un kaxgoro [oroBopa 3asBnaeT wu
nogTeepXXgaeT B OTHOLWEHMM cebs, uTo:

3.1.1. BbinonHeHne obsizaTenbcTB No Hactosiwemy CornaweHuno He SBNSieTCA U He NpuBeaeT K
Kakomy-nmbo HapylleHuio noboro apyroro 4oroBopa/cornalleHnsi, CTOpOHOW KOTOPOro siBNSeTCH
KrnneHT.

3.1.2. KnueHT B NONHOM Mepe NOHUMAET BCE PUCKKU, CBA3aHHbIe ¢ [loroBopamu, B TOM 4YuCrie, HO
He OrpaHN4YMBasACb, PUCKN U3MEHEHUA HA (PUHAHCOBbLIX PbIHKaX, KOTOPblIE MOryT MOBMeYb YObITKN
KnnenTa;

3.1.3. KnueHT BHMMATENbHO O3HAKOMWUIICA C ycroBusiMM HacTosiwero CornaweHus wu
Heknapaumen o puckax, nsnoxeHHou B n. 12 CornaweHusa n npyuHuMaeT Ha cebs ykasaHHble B n. 12
CornalueHunsa pucku, a Takke BO3MOXHbIE MHbIE PUCKWU, CBA3aHHbIE C 3akmnyeHnemMm [JoroBopos B
pamkax Hactoswero Cornawenus. 3akmodas CornawenHne wnu kaxabid [orosop, KnuneHt
noaTBepXaaeT, YTO OCBEAOMIIEH O pPUCKaXx, CBSI3AHHbLIX C 3aKMyYeHneM Takux [JoroBopos, B TOM
yncne O BO3MOXHbIX (PUHAHCOBLIX MNOTepsX. KnNueHT oco3HaeT, 4TO 3aknoyeHwe [oroBopos
COMPSDKEHO C OnpeaeneHHbIMU pUckaMmm, OTBETCTBEHHOCTL 3a KOTOPbIE HE MOXET ObITb BO3NOXEHA
Ha baHK, Tak kak OHN HaXOO4ATCA BHE pa3yMHOro KOHTponst CTOPOH U UX BO3MOXHOCTU NpeasnaeTb
N NpeaoTBpaTUTb NOCNEACTBUS TaKUX PUCKOB OrpaHUYEHBbI.

3.1.4. KnueHT oTaaet cebe oTyeT B TOM, YTO nonyyeHune Bbirogbl oT [loroBopa He rapaHTupyeTcs
baHkom.

3.1.5. KnueHT camocTosiTenbHO OLEHMBaAET COOTHOLUEHWE BO3MOXHOM BbIrOAbl M pucka npwm
3aknoveHun kaxagoro [lorosopa.

3.2. KnueHT npusHaeT n 6e3ycnoBHO cornaceH, 4to obsisatensctBa baHka no [Joroeopy(-am)
nvnn no CornaweHno nognexar WCMOMHEHWKO TONbKO MOCMEe Haanexawero WCNoSIHEeHUs
o6s3arenscTB KnneHTom, B TOM umcne nocne ucnonHenns ObGecneunTenbHbix oba3atenscTs. B
cny4yae HenpegocTtaBneHnst KnueHtom banky ObecneunTenbHOro B3HoOCa U/Mnm gONOSTHUTENbHOTO
Ob6ecneuntenbHOro B3HOCA, NMOO Hanuuusa o6CTOATENLCTB (B TOM YUCHEe NpW  NOMyYeHun
nHopmaumm o cmepTn KnneHrta), 04EBMAHO CBUAETENLbCTBYIOLMX O TOM, YTO COOTBETCTBYHOLLMNE
obssatenbctBa KnneHnta no [orosopy(-am) w/unu CornaweHuno He OyayT npousBedeHbl B
YCTaHOBIIEHHbIV CPOK, BaHK BnNpaBe oTka3aTbCa OT UCMOSNHEeHUs1 cBoero(-nx) obssarenscrea(-B) u
notpeboBaTb BO3MELLEHNS YObITKOB.

4. NOPAOOK 3AKITKOYEHUA, COMNMPOBOXOEHUA U UCMOJIHEHUA OOTOBOPOB
4.1. B cootBeTcTBUM C HacToswmum CornaweHnem, CTOpOHbI MOryT 3akntodaTtb [JoroBopbl Kak ¢
[aTton nnatexa n ucnonHeHns obasatenbcTB B [aTy 3akniouveHus, Tak U ¢ [aTton nnatexa u
NCNonHeHns 06a3aTenbCTB B A4aTy OTNIMYHYIO OT [aTbl 3aKIoyeHus.
4.2. [oroBopbl B pamkax Hactosuwero CornaweHus 3akntoyatotca CTopoHamu nocpeacTsoM
MHTepHeT-6aHKa B COOTBETCTBUM C PYKOBOLACTBOM MNonb3oBatens no padote B IHTepHeT-6aHke:
4.2.1. KnueHT B pasgene «bupxeson mocT» HTepHeT-6aHKa BbIbUpaeT 1 ykasbiBaeT cnegytoime
YCIOBUS:

— [Nokynaemyto unu npogasaemyto BanioThbl;

— CyMMbl Nokynaemon nunu npogasaemoun BantoTbl;

— [HaTtbl nnatexa;

— CuyeT(-a) ncnonHenus Joroeopa.
BaHk npepoctaBnaet KnueHty mHgopmaumio o Kypcax BanoT n pasmepe OGecnevnTternbHOro
B3HOCa B pasgene «bupxeson mocT» NHTepHeT-6aHkKa.
4.2.2. Tpwu cornacum Knuenta ¢ Kypcamu BantoTt n pasamepom ObecneuntenbHoro BaHoca KnneHt
B pasgene «bupxeBon mocT» NHTepHeT-6aHka popmupyeT OdepTy Ha 3akntodeHne [orosopa, B
KoTopown oTobpaxatoTcs CylecTBeHHble ycnosua [orosopa:

— MokynaTenb u MNpogaseu;

— Kypc BantoTbl Ha [laTy nnatexa;

— Cymma nnatexa, nognexawas ynnate baHkom B BantoTe;
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— Cymma nnatexa, nognexawas ynnate KnueHtom B BanioTe;

— [Harta nnatexa;

— Cymma ObecneunTensHOro B3HOCa;

— Cuyeta ucnonHeHusa [orosopa u, ecnu npumeHumo — Cuet ynnatbl ObecneyntenbHbIX

B3HOCOB.

OdepTa MOXeT coaepxaTb Takke WMHble ycrnosud, npumeHumble CTtopoHamu k [orosopy w/unm
CornaleHuto.
Mo wutoram cpopmupoBaHnsa OdpepTbl Ha 3aknwoudeHne [HoroBopa KnueHT nognucbiBaeT w
HanpasnseTt baHky aaHHyto OdbepTy B cooTBETCTBMM C PyKOBOACTBOM nonb3oBaTens no paboTe B
NHTepHeT-6aHke. Cpok akuenta Bankom OdepTbl Ha 3akntoveHne [JoroBopa ycTtaHaBNMBaeTCs He
6onee 5 (A1) MMHYT C MOMeEHTa ee HanpaBneHus baHky.
4.2.3. [Mpwn cornacun baHka ¢ nonyyeHHon ot KnveHta OdepTon Ha 3akntodeHune [Jorosopa baHk
akuentyeT OdepTy Ha 3akntoveHne [loroBopa nytemM HanpaeneHus [MoarBepxaeHusa no dopme
BaHka nocpeactBom NHTepHeT-6aHka.
4.2.4. B pesynbtaTe akuenta baHkom OdepTbl Ha 3akntoueHune [Jorosopa, [JoroBop npusHaeTcs
3aKIOYEHHbIM, NMUCbMEHHas dopmMa npusHaetTcs CTopoHamu cobntogeHHon. PakT 3aknioveHus
Horoeopa noareepxaaetca nonyyeHnem NMogreepxaerus (-1) KnueHtom B VIHTepHeT-6aHKe.
4.3. [loroBop MOXeT ObITb 3aKMto4eH Ha OCHOBaHMK akuenTtoBaHHOro baHkom Mopyyerns «Mon
kKypc». [Mopsigok dopmmpoBaHus [opydeHnsa «Mown kypc» ycTtaHaBnmBaeTcda PykoBogcTtBom
nonb3oBarens no pabdote B HTepHeT-6aHke.
4.3.1. KnueHT B uensx 3aknodeHus [dorosopa B pasgene «bupxkeson moct» WHTepHeT-6aHka
dopmmpyeTt [MopyveHne «Mow kypcy», cogepxkailee Bce CyllecTBeHHble ycnosus [oroeopa,
ykasaHHble B M. 4.2.3. CornaweHnusa n [aty akuenta NopydeHusa «Mon Kypc», KOTopas He MOXeT
ObITb YCTaHOBNEHa Aaton nosgHee [atbl nnatexa no [Joroeopy.
4.3.2. o ntoram cdopmupoBaHus lNopydennsa «Mown Kypc», Takoe [lopyyeHue nopnucbiBaeTcst
KnueHTtom BBOAOM AyTEHTUPMKALNOHHBIX JaHHbBIX B COOTBETCTBMU C PyKOBOACTBOM Nosib3oBaTens
no pabote B WHTepHeT-OaHKe, M HanpaBnsieTca Ana akuenta baHKy HaxaTuem KHOMKu
«lMoaTtBepauTb» B NHTEpHeT-6aHke.
4.3.3. o momeHTa akuenta [lopydyeHusa «Mown kypc» KnneHT Bnpase OTMEHUTb U OTO3BaTb
MopyueHne «Mown Kypc» nocpenctBom WHTepHeT-6aHka. Ot3biB [lopyyeHus «Mon Kypc»
noanucoiBaetca KnveHtom BBOAOM  AyTEHTUMMKAUMOHHBLIX AaHHbIX, B COOTBETCTBMM C
PykoBogctBom nonb3oBatenst no pabote B VIHTepHeT-6aHKke, 1 HanpaenseTca B baHk Haxatvem
KHOMKN « OTMEHUTBY.
4.3.4. BaHk akuenTtyeT NopyyeHune «Mon Kypc» n 3akniodaeT [JoroBop B criydyae, ecnv B TedeHme
Cpoka ycTaHoBreHHoro go Jatbl akuenTta MopydeHns «Mow kypc» (BkntoumntensHo), Kypc BantoTbl
OOCTUrHeT B ntobon n3 Pabounx gHen 0o nctedeHns Pabouero gHs datel akuenta MNMopyyveHust «Mow
KypcC» 3HaveHus1, ykazaHHoro KnneHtom B MNMopydeHnm «Mon Kype», Npy Hannynum HeobxogmMmblx 4ns
ynnatel ObecneunTenbHOro B3HOCA AeHeXHbIX cpeactB Ha CuyeTe ynnatbl ObecneyunTenbHbIX
B3HOCOB.
4.3.5. B cnyyvae akuenta Nopy4deHua «Mon kypc» baHk yBegomnseT o6 akuente KnveHta nytem
HanpasneHua MNoareepxaeHns no popme baHka nocpeactesom MHTepHeT-6aHKa, a Takke B BuAe
cooTBeTCTBYyOWEN MHpopmaumm SMS-coobuweHnem/push-yBegomneHnem. baHk ocywiecTBnseT
cnucaHne O6Gecne4vnTtenbHOro B3Hoca no [dorosopy, npy 3Tom CTOPOHbI COrNacHbl, YTO CyMma
Ob6ecneuntenbHOro B3HoCa MOXET ObITh CMCaHa B pa3Mepe MeHbLLEM, YeM pasMep YKasaHHbIN B
nogaHHoMm lNopy4deHun «Mow kypce».
4.3.6. Tlo dakty akuenta baHkom lNopyveHna «Moi kypc» [JOroBop cyMTaeTcs 3akitoYeHHbIM Y
CTopoHbI 0643yt0TCa B [laTy nnatexa ucnonHutb obsszatenscraa no [Jorosopy.
4.4. KnueHT cornaceH, 4yto baHk MOXeT ycTaHaBnuBaTb npegenbHble cpoku [aTbl akuenTta
MopyyeHnss «Mown Kypc», a Takke baHk BnpaBe NPUOCTAHOBUTb MMM OrPaHUYUTb BO3MOXHOCTb
nogayun Knventom bBanky [lopyyeHua «Mon kypc» B WHTepHeT-6aHke. KnueHT o06sa3yeTcs
obecneunTb Ha CyeTe(-ax) KnueHTta, ykasaHHoM(-bix) B [NoaTBepxaeHuu, Hanu4me HeobxoaMMon(-
bIX) OEHEeXHOW(-bIX) CyMMmbl(-M) Ons wucnonHeHus [oroBopa, B TOM 4ucrie, €Cnu yCrioBUSMU
Horosopa npegycmoTtpeHa ynnata O6ecneuntenbHOro B3HOCA, HanuMyune OEHEXHOW CyMMbl B
pasmepe ObecneunTenbHoro B3Hoca. KnveHT npegoctaenseT baHky npaeo, a baHk Bnpase 6e3
pacrnopsbkeHnst KnueHTta (a Takke 06e3 [OOMNOMHUTENBHOrO COrfacoBaHWUs WU yBeOOMIEHUs
nocnegHero) B nopsiake, NpegyCMOTPEHHOM 4115 pacyeToB MO MHKAcCco, Ha OCHOBaHMM 6aHKOBCKOro
opaepa npousBecTn cnucaHme co Cueta KnueHta geHexxHon cyMmbl Ang ucnonHeHna [lorosopa, B
TOM 4ucne ansa ncnonHeHusa obssatenscrsa no ynnate O6ecneynmTenbHOro B3HOCa, ykasaHHOW B
MoaTeepxaeHun.
4.5. Ha cymmy HakonneHHbix obecneunmTenbHbIX B3HOCOB CO AHS, Creayloulero 3a gHem
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NOCTYNMNEeHNss OeHeXHbIX cpedcTB Ha cyeT baHka, baHk exeaHeBHO OCyLLeCTBRseT HadyucneHue
NMPOLIEHTOB MO KMOYEBOM CTaBke, Nybnukyemowm Ha odumumanbHom cante bBaHka Poccunm B ceTn
WHTepHeT Ha aaTty HaumcneHusi, MuHyc 3%. MNMpoueHTbl HauncnaTcsa U3 pacyeTta 365 (366) oHewn B
rogy 3a npoweawmn nepuod Ha akTUYEeCKUA exXedHEBHbIN OCTaTOK CpeAcTB Ha Hadvano
OnepaunoHHOro AHs. HauncneHHble NpoueHTbl BbiNflaynMBaloTCa B MOCNeAHWA OeHb Mecsua Ha
Cuert ynnatbl O6ecneuntenbHbix B3HOCOB KrnveHTa.

46. B uenax obecne4vyeHusa wucnorHeHUss obssaTenbcTB KnueHTa no  3akntoyvYeHHbIM U
aencTeyowmm [loroBopam n/unm 3akntoyaembim [loroBopam Ha cooTBeTCTBYtoLWYyto AaTy, CTOPOHbI
ycTaHoBunu, 4to baHk npom3BoguT pacy€T [ocTaToOYHOCTM HakonneHHbIX obecneyvmTenbHbIX
B3HOCOB aAns obecnevenns scex ObecneunTenbHbIX 0683aTeNbCTB, B TOM YMCHE, BKOYas, HO He
OrpaHNYnBasACh:

— B CB$13M1 C 3akntoveHnem [lorosopa n/vnun ncnonHeHnem u/unun npekpaiieHmem obasarenscrs
no paHee 3akrnoyeHHoMY(-bIM) [loroBopy(-am) n/unu

— B Cnydae HactynneHus cobbitun, He 3aBucAwmx oT Bonv CTOPOH U NOBMEKLWUX
CYLLECTBEHHOE YBENUYEHME WM YMEHbLUEHME Kypca WHOCTpaHHoM BanoTbl Ha [1AO
«Mockosckast Bupxxa MMBB-PTC» u/unu yctaHosneHnHoro BaHkom Poccum k Py6ntio, ecnu
Takas Bantota siBngeTca ob6bekToM 3aknoyeHHoro [loroBopa(-oB) B kavecTBe MOKynaemown
n/vnu npogasaemon BantoTbl n/unm yyactByeT B pacyeTtax no [Jorosopy.

Ecnn no pesynbrtatam ykasaHHOro B HACTOsILLEM MyHKTe pacyéTa, npoussegeHHoro baHkom,
HakonneHHble ob6ecneynTenbHble B3HOCbI COCTaBNAT pas3Mep, MNPEBbILWAWUA  CyMMY
Heobxoaumyto ansa obecneveHus Bcex 06s3aTenbCcTB KNueHTa no 3aknioYeHHbIM U ENCTBYIOLWMM
n/vinn 3aknodaembiM [loroBopam, baHk Bnpaee ocylwecTBUTb BO3BpaT KnnMeHTy YyacTu OeHEeXHbIX
cpenctB u3 HakonneHHbix obecneunTenbHbix B3HOCOB. Npu aToM, CyMMa K BO3BpaTy yKa3biBaeTcs
B OdbepTe, HO BO3BpaT AEHEXHbIX CPEACTB Npon3BoauTcs BaHKoM TONbKO nocrne Hagnexaiero
3akntoveHuns [lorosopa B cooTBeTCTBUM C CornaweHnem.

Ecnn no pesynbrtatam ykasaHHOro B HACTOsILLEM MYHKTE pacyéTa, npoussegeHHoro baHkom,
HakonneHHble obecneuvnTenbHble B3HOCHI HEAOCTaTOYHbl Ana obecneyeHns Bcex 06s3aTenscTB
KnueHta no 3akntodyeHHbim [oroBopam, baHk BnpaBe notpeboBatb oT KnmeHTa ynnatbl
aononHuTenbHon cymmbl O6ecneunTenbHbIX B3HOCOB, M B CBOKW ouvepenb KnveHT obsasyertcs
ocywiectButb ynnaty baHky Tpebyemon cymmbl gononHutenbsHoro ObecneymTensHOro B3Hoca B
pasmepe, ykazaHHOM B YBegomneHun o pacdete ObecneuntenbHbIXx 0683aTenbCTB, HanpaBeHHOM
nocpeacteBom WHTepHeT-6aHka, a Tawkke B BMAOE COOTBETCTBYKOLWEN uHDopmauun SMS-
coobuweHnem/Push-yBegomnerHmem. Ynnata cymmbl gononHutensHoro O6ecneynTtensHoro B3Hoca
npounssoantcsa KnmneHtom nytem obecnedeHunst Hannuma Ha Cuete ynnatel OGecneunTenbHbIX
B3HOCOB KrnveHTa Heobxoanmowm CyMMbl AEHEXHbIX CpeacTB. KnMeHT cornaceH, YTo npu Kaxaom
3aknoyveHmmn [JoroBopa KnveHT npuHuUMaeT Ha cebst 06a3aTenbCTBO OOMNOSIHUTENBHO BHECTU MO
nepsomy TpeboBaHuio baHka cymmy gononHutensHoro O6ecnevynTensHOro B3Hoca.

Mocne HanpaBneHus ykasaHHOro YBepomrneHus o pacdete ObecneuntenbHbiX 0683aTenbCTB,
KnueHt npepoctaBnser badHky npaBo u baHk Bnpase npou3BoauTb ChMCaHWE CyMMbl
pononHuTensHoro O6ecneynTenbHOro B3Hoca co Cyeta ynnatel ObecneunTenbHbIX B3HOCOB 6e3
pacnopsbkeHus KnueHta (a Tawke 6e3 [ONONHUTENBbHOrO COrflacoBaHUA W yBeAOMIEHUs
nocnegHero) B nopsiake, NpegyCMOTPEHHOM A1 pacyeToB MO MHKacco, Ha OCHOBaHUN 6aHKOBCKOrO
opaepa.

B cnyyae HegocTtaToyHocTM Ha CyeTe ynnatbhl ObecneynTenbHbIX B3HOCOB AEHEXHbLIX CPEACTB Ans
ynnatbl unu cnucanusa gononHutenoHoro Ob6ecneunTenbHOro B3HOCa, baHk nocpencTBom
MHuTepHeT-6aHka HanpasnseT KnueHTy YBegomneHne o  HeOOXOOUMMOCTUM  BHECEHUs
pononHutensHoro O6ecneunTensHOro B3HOCA, a Takke B BUAE COOTBETCTBYIOLEN MHGOpMaLUn
SMS-coobuieHmem/Push-yBegomneHnem o He06XoANMOCTN BHECEHUSA TpebyeMor CyMMbI.

Mocne HanpaBneHus ykazaHHOro YesegomneHusa KnueHt 6e3ycnoBHo 0653yeTcs:

— Ecnn YBegomnenue HanpaBneHo KnneHty go 12:00 no MOCKOBCKOMY BpeEMEHU, 06ecneynTb
Hannune Ha Cuete KnueHta Heobxogumown cymmbl Ao 15:00 no MOCKOBCKOMY BpeMeEHM
Pabouero aHs, B KOTOpbIM eMy 6bIfo HanpaBneHo YBegoMeHme, unm

— Ecnn YBepomnenue HanpaeneHo KnueHty nocne 12:00 no MOCKOBCKOMY BpeMEHW,
obecneuntb Hanuuve Ha Cyete KnueHta Heobxogmmon cymmbl 4o 15:00 N0 MOCKOBCKOMY
BpemeHn Pabouero AHs, cnegyloowero 3a AHEM, B KOTOpbIA emy Obio HanpasneHo
YBegomneHue.

4.7. Ecnu KnueHT He wucnonHseT kakue-nubo cBoum o006s3aTenbcTBa, MNPeayCcMOTPEHHbIE
HaCTOSALWEeN cTaTben Nocre HacTynfeHns CPOKOB UX UCMONHeHus, baHk nmeeT npaBo NPon3BECTU
3a4eT B OTHOLUEHMM MoObIX HEMCMOMHEHHbIX 06A3aTeNnbLCTB B TOW Mepe, B Kakon 3TO A0MycKaeTcs
3aKOHOM.
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4.8. Jhobble TpeboBaHuMs unn yBeoomsneHus B pamkax CornaweHud, HanpaensieMble Mo
NHTepHeT-6aHKy, cuMTaloTCcss NOMyYeHHbIMM KnnveHToM, Korga OHM  CcTann  LOCTYMHbl AN
o3HakomneHua KnveHTy B WHTepHeT-6aHke W Npu3HaOTCA HanpaBfeHHbIMU Ha OyMaKHOM
HocuTene.

4.9. CTOpOHbl He WUMEelT npaBa OTKa3aTbCAd B OAHOCTOPOHHEM MOPSAKE OT WUCMOSHEHWUS
[oroBopa, kpome criydaes, NPSAMO NpeayCMOTPEeHHbIX HacTosAwmMm CornatlleHnem.

4.10. AHanorom co6CTBEHHOPYYHOM MOAMUCU YNOSTHOMOYEHHbIX Ny, BaHka CTOpoHbI Npu3HaloT
yKazaHMe Ha HaumeHoBaHMe baHka wnuM ynonHomoyeHHoro nuua badka. [llogTeepxaeHwue,
HanpaBneHHoe u nonyyeHHoe CTopoHamu nocpencTBom WHTepHeT-6aHka, npu3HaeTca
OOKYMEHTOM  paBHO3HA4YHbIM  OOKYMEHTY Ha  OymaXHOM  HocuTene, NOAMMCaHHOMY
COBCTBEHHOPYYHOWN NOAMMUCHIO U 3aBEPEHHOMY NeYaTblo.

4.11. KnueHT npMHUMaeT Ha cebsi BClO OTBETCTBEHHOCTb 3a A0CTYN K VMIHTepHeT-6aHKy, nonyyeHue
TpeboBaHui, yBeOoOMINeHUn nocpeactBoM WHTepHeT-6aHka wn 3akntiodeHve CornaweHus u
[oroeopoB nocpeactesomMm NHTepHeT-6aHKa.

4.12. B cny4yae ecnu obcnyxnBaHme KnmeHrta ¢ ncnonb3oBaHnem NHTepHeT-6aHka npekpalLieHo
KnueHT moxeT nonyuntb Ha GymaxkHom HocuTene B ntobom MNogpasgenennn Baxka yBegomnexue,
TpeboBaHve unuM Apyron LOKYMEHT, HanpaBnsiembli B pamkax CornaweHusi, Ha OCHOBaHMM
npegoctaesneHHoro KnueHtom 3aseneHus no dopme baHka. baHk npegocTtaBnsetr Tpebyemble
KnueHtom pokymeHTbl B TeudeHne 3 (Tpex) paboumx pHem nocne nonydeHust KOPPEKTHO
3anonHEeHHOro 1 NOANMCaHHOro 3asiBrieHns ot KnveHTa.

4.13. BbaHK umeeT NpaBO OrpaHUYUTb YaCTUYHO WNN MNPEeKPaTUTb MOMHOCTBIO BO3MOXHOCTb
3akntoyeHns [oroBopoB nocpenctsoM  WMHTepHeT-baHka, npegyCMOTPEHHbIM  HaCTOSALWMM
Cornawennem, oo ncnonHeHusa Bcex obasatenscts KnneHta nepeq baHkom.

5. PACYHETbI NO OrOBOPAM

5.1. Tnatexu no obssatenbcTBam, NpeaycMOTpeHHbiMM [JoroBopamu, OCYLLECTBASKTCA B
cooTBeTCTBYOWMe [laThl NnaTexa, ykasaHHble B ycrnoBusax JoroBopos.

5.2. B [arty nnatexa baHk BnpaBe npoudBoauTb 6e3 pacnopsikeHus KnveHta (a Takke 6e3
OOMNOSTHUTENBHOMO COrfacoBaHns U yBeAOMIIEHMS NOCMAEAHEro) B nopsaake, npeaycMoTpeHHOM AN
pac4eToB MO MHKACCO, Ha OCHOBaHMM GAHKOBCKOro opAaepa crnmcaHune CyMMbl AEHEXHbIX CpeacTs,
noanexawmx ynnate Knuentom bBaHky no cootsetcTBytowemy [lorosopy n/vnu CornaileHuto, co
CueTta(-oB) KnuneHra, ykasaHHoro B [logTeepxoeHun.

5.3. KnuneHT 065s3yeTca B cooTBeTCTBYIOLWYO [laTy nnaTtexa, ykasaHHyto B ycnoBusax [Joroeopa,
B cpok ¢ 09:00 go 15:00 no MOCKOBCKOMY BpeMeHM obecrneunTb Hannmume Ha COOTBETCTBYHOLLEM
Cuete ucnonHexus fJorosopa He06X0OUMON CyMMbI AEHEXHbIX CPEACTB.

5.4. YuutbiBagd, 4To [JOroBOpkLI, 3aKMOYEHHbIE B pamKkax HacToswero CornalleHuns, npusHatTcs
CTopoHamMu B3aMMOCBSI3aHHLIMU U SBMISKOTCS HEOTHEMIEMOM YacThbio HacTosiwero CornalwlieHus, a
Cuet ynnatbl O6ecneuntenbHbIX B3HOCOB Unn CyeT(-a) ncnonHeHms [loroeopa, ykasaHHbIE B TAKOM
KayecTBe npu 3aknoveHmn Cornawenunsa n/vnn Jorosopa, npusHatoTca CyLwecTBEHHbIM YCOBUEM
Cornawenusa n/vunu Joroesopa, CTOPOHbI NPUHMMAIOT CAEAYHLUIN NOPAJOK:

5.4.1. HewucnonHeHnve KnneHtom o06a3aTenbCcTB, YCTaHOBMNEHHbIX B nn. 4.6. w/wnn 5.3.
Cornawenusi, nytem obecneyeHnst Hanmunsg HeobxooMmMonm OeHEeXHOoM cyMmmMbl Ha CuyeTte, a paBHO
Kak HenonyydeHne baHkoM paeHexHbix cpeactB oT KnveHTa B cny4yasiX, YCTaAHOBIEHHbIX
Cornawennem n/vnn [JoroBopoM, a Takke B criydyae 3akpbiTua Cuyeta ynnatel ObecneuntenbHbIX
B3HOCOB unu CueTa ucnonHenuns [Jorosopa, Npu3HaeTcsi OAHOCTOPOHHUM n3MeHeHnem KnueHtom
YCNOBMIA BCEX 3aKIOYEHHbIX M HEUCMNONHEeHHbIX [dorosBopoB. [lpy ykazaHHOM OAHOCTOPOHHEM
nameHeHun KnmeHTom yCcrioBuin BCeX 3aKmOYEHHbIX U HEUCTONHEHHbIX [JoroBopoBs, oba3aTtenscTea
no [JJoroBopam ncnonHawTca B Aaty (ganee — «[arta NCNonHeHns Npu n3MeHeHnn»), CneayoLLyto
3a pgaTton, korga cooTBeTcTBylOWwMe obdAsatensctBa no [orosopy wn/wnu CornalieHno OSKHbI
ObInn 6bITb UCMOMHEHBI, B CreAyoLweM Nopsiake:

54.1.1. BaHk ocyuwectBnseTr pacyeT OeHexHbix 00s3aTenbCcTB Kaxgom un3 CTOPOH U
COOTBETCTBYOLEE NopyyeHne KnneHTta ocyLecTBUTb TAKOW pacyeT CYMTaeTCs NPeaoCTaBNEHHbIM
BaHky no Bcem 3akntodeHHbIM [JoroBopam (ganee — «Cymma nnatexa npu UsMeHeHumn»).

CyMmma nnatexa npu nsmeHeHun paccumtbiBaeTca baHkom B criegytowlem nopsgke:

A. BaHk ocyuwecTBnsieT pacyeT 0653aTenbCTB KaXaov N3 CTOPOH MO KaXaoMy 3aKmoYeHHOMY
HoroBopy, wucnonb3ys cooTBeTcTByowme [atam nnatexen Kypcol BantoTbl,
YyCTaHOBNEHHbIe Ha [1aTy MCMONHEHNSA NPU N3MEHEHNN.

B. Ecnu obssaTtenbctBa KnueHta no [loroBopy BbipaxeHbl B Bantote otnnyHon ot Py6nen,
KnueHT nopyyaet BaHKy npou3BeCcTV KOHBepTauumo MHOCTpaHHoW BanoTbl B Py6nn no
Kypcy baHka Ha [laTy ucnonHeHus npu n3amMeHeHun.
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B. Cymma Bcex obsi3atenbcTB KnveHTta no 3akntoveHHbIM [JoroBopam sBndeTca PacyeTHbIM
o6asatenscTBoM KnveHTa Ha [aTy ucnonHeHuss npu uameHeHun (ganee — PacuyeTHoe
o6sasatenbcTBo KnneHTa). Cymma Bcex o6s3atenscTB baHka no 3akntoyeHHbIM [JoroBopam
ansietcsa PacdeTHbiM obsasatenbctBom baHka (ganee — PacdeTHoe o0643aTenbCcTBO
baHka). Npu atom HakonneHHble obecneynTenbHble B3HOCblI M HAYMCIEHHbIE HA HUX
NPOLIEHTbI 3aCYNUTLIBAKOTCA B CHET UCMOMHEHUSA COOTBETCTBYOWMX 06513aTensCcTB CTOPOH
no [Joroeopam w/vnn CornaweHunio 1 y4acTBylOT B pacdeTtax B [JaTy UCNOMHEHUs npwu
N3MEHEHUMN.

. BaHk onpegensieT pasHuuy mexay PacyeTHbiM ob6s3aTenbctBoM KnneHta n PacyeTHbIM
ob6sasatenbcTBom baHka no Bcem [JoroBopam B [JaTy MCNOMHEHMSA NPy N3MEHEHUN (ganee
— «CyMma nnatexa npu U3MeHeHUn»).

. Ecnn Cymma nnaTexa npyv u3MeHeHUn ABAsieTCA NONOXMTENbHbIM YMCIIOM, TO 0653aHHbIM
niuom sensietca KnueHT u Bbinnata OeHeXHbIX CPpeacTB ocyuiectBnsetcs KnueHTom
BbaHky; ecrnin Cymma nnartexa npu M3MEHEeHUU SIBRSIeTCs OTpuuaTeSibHbIM YMCIOM, TO
BbiNnata npomnssogutca baHkom KnneHTy.

E. Bank yBegomnsietr KnueHTa O npoBedeHHOM pacyeTe nMNyTeM HanpaBneHusi
COOTBETCTBYIOLLEr0o YBeJOMMEHUA O CymMMe nnatexa npu uameHeHum no dpopme baHka
nocpeactsom NHTepHeT-6aHKa, a Takke B BMAE COOTBETCTBYHOLWEN UHopmaumm SMS-
coobuweHnem/push-ysegomneHmem.

5.4.1.2. C y4yeTOM nonoxeHun, nepeumcneHHolx B M. 5.4.1.1, KnueHT nopydvaet bBaHky
OCYLLIECTBUTB:

A. JInbo cnucaHme B nopsigke, NpeaycMoTPEHHOM ANS pacyeToB MO MHKACCO, Ha OCHOBAHUN
6aHkoBckoro opgepa co Cueta KnueHta npuumtatowlerica ¢ KnueHta Cymmbl nnatexa
npuv n3amMeHeHuu, B criydae ecrnim CToOpoHON-NNaTenbLUMKOM B pesynbrarte
npoun3BedeHHOro pac4yeta siBnsietcst Knmewr.

B. JInb6o 3auncneHme Ha Cuyet KnneHta Cymmbl nnatexa npu M3MEHEeHWW, B Crnyvae ecrnu
CTopoHon-nnaTenbLMKoM B pe3ynbTate Npon3BegeHHoro pacyeTa asngetca baHk.

[Mocne npoBeaeHUs pacvyeToB U 3a4YMCIIEHNS OEHEXHbIX CPEACTB Ha CYET nonyyaTens OEeHEXHbIX
cpeactB B pasmepe CymMmbl nnartexa npu U3MEHEHMM B COOTBETCTBMM C HACTOSALMM MYHKTOM
o6s3atensctBa CTOpPOH NO COOTBETCTBYKOLWMM [loroBopam CYMTAKTCA WUCMNOSIHEHHBIMU U
COOTBETCTBEHHO NpeKpaLLEHHbIMN.

5.5. Ecnu [darta nnatexa npuxoguTtca Ha OeHb, He asnsiowmica Pabounum gHem B Poccuickonm
depepauun, To Takaa [data nnatexa nepeHoCcUTCs Ha Bnvkanwnin cnegyrowmim 3a Hum Pabouni
OeHb B Poccuiickon denepauuu.

5.6. BaHk BnpaBe B cny4ae OTCyTCTBUS AeHEXHbIX cpeacTB Ha CyeTte ynnatbl O6ecneyntenbHbIX
B3HOCOB unn CueTe wucnonHeHns obaszaTtenbcte KnueHta no [oroBopy, ykasaHHOM B
MopTeepxaeHnn kK Takomy [JoroBopy, Unu 3akpbiTuM ykadaHHbix CueToB KnneHTta nponssoanTb 6e3
pacnopsbkeHus KnueHta (a Takke 06e3 [ONONHUTENBbHOrO COMflacoBaHUA W yBeAOMIEHUs
nocrneaHero) B nopsake, npeaycMoTPEHHOM 4151 pacyeToB MO MHKACCO, Ha OCHOBaHMM BaHKOBCKOMO
opaepa CnucaHve CyMMbl AEHEXHbIX CpeacTB, noanexawmx ynnate KnueHtom bBanky no
cooTBeTcTBYOWweMy [lorosopy w/unu CornalueHunto, ¢ MHoro(-bIx) cyeta(-oB) KnneHTta oTKpbITOro B
BbaHke. B cnyyae cnucaHusa cpedcTB B BanioTe OTNWYHOW OT BantoThl nnartexa, KnueHT nopydvaet
BaHky npon3BecTy KOHBEPTALMIO BanioTbl B BanOTy HEOOX0AMMYIO ANS UcnonHeHus [JoroBopa no
Kypcy, ycTaHoBNneHHoMy baHkoM B gaTy Takon KOHBepTaUuW.

6. OBECNEYUTENIbHbIA B3HOC

6.1. O6ecneuntenbHbI B3HOC ABNSAETCS AOrOBOPHLIM Cnocobom obecneyvyeHnss UCMONHEeHUsN
obszaTtenscTtB KnueHTta n paccmaTpuBaeTcs B kadecTBe obecneuvnTenbHOro nnaTtexa B Buae
CYMMbl [EHEeXHbIX CpeacTB, KOTopas nocTynuna w/vnu JosbkHa nocTynuTb Ha cyeT baHka B
obecneyveHne ncnonHeHnsa NpuHATbIX KnneHtom obasatenscts no Jorosopy n/vnun CornaiueHuio, B
TOM 4uUcrie, BKIKOYasi, HO He OrpaHM4yMBasiCb, B 4YacTu ynnaTbl KomneHcaumm ybbiTKoB BaHka,
CBSI3aHHbIX C HEWUCMNOSIHEHMEM W/UNW  HeHagnexawimm ucnonHeHnem  KnveHTom  cBomx
obsasaTtenscTs no [lorosopy(-am) n/unun CornawieHunio.

6.2. KnueHt cornawaetcd, 4to ynnata ObecneunTenbHbIX B3HOCOB W/MNN OOMNOSIHUTENbHbIX
Ob6ecneunTenbHbIX B3HOCOB OCYLLIECTBMASETCA NyTEM CNMCaHUsi HEOOXOAMMBIX OEHEXHbIX CPpeacTB
Bankom 6e3 pacnopsbkeHna KnvenTta (a Takke 6e3 [ONOMHUTENbHOrO COrflacoBaHus U
yBeOMJIEHNS1 MoOcCnefHero) B nopsake, NpefyCMOTPEHHOM AN pacyeToB MO MHKAcCco, Ha
ocHoBaHu1 BaHkoBcKkoro opaepa co Cyeta ynnatbl ObecneunTensHbIX B3HOCOB KnueHTa, Ans 4yero
KnueHT nopyyaet BaHKy nmpov3BOAUTb CNUCaHWEe OEHEXHbIX CPeACTB B yKazaHHOM NOpsake co
Cueta ynnatel O6ecneunMTenbHbIX B3HOCOB B pa3Mepe HeobxoauMmom Ansa  ynnathbl
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ObecneunTenbHbIX B3HOCOB U/Mny AononHuTenbHbIXx ObecneyntenbHbIX B3HOCOB.

6.3. [Npwu ncnonHeHum obsasatenscte CTOPOH NO KaxxaoMy 3aknoydeHHoMy [loroBopy B nopsiake,
ycTaHoBreHHOM CornaweHneMm, B OTHOLIEHUW BHECEHHbIX (ynnayeHHbix) KrnveHTom cymm
O6ecneuntenbHoro(-bix) B3Hoca(-oB) w/vnn  gononHuTenbHoro(-bix) O6ecneuntenbHOro(-bix)
B3HOCa(-0B) MPUMEHSETCA creayoLwmi nopsgok:

6.3.1. Ecnn Cuet ynnatel ObecneuntenbHbix B3HOCOB, CyeT mcnonHeHusa [Jorosopa n BantoTta
ob6sa3atenbcTB KnueHta no [JoroBopy coBnagatoT, ykasaHHble AeHEXHble CyMMbl 3aCHUTLIBAIOTCS B
CYET UCMOJTHEHMS COOTBETCTBYHOLWMNX 065a3aTensctB CTopoH no Joroeopy u/wunu CornatueHumto nmdo
6.3.2. YKasaHHble eHEeXHble CyMMbl y4acTBYIOT NpU MCNONHeHUN o6si3aTenbCTB no JJorosopy(-am)
npu pacvetax no [Horosopy(-am) w/unu CornawieHuio nocpeactsoM Bo3BpaTa baHkom Takow
OeHexHon cyMmmbl Ha CueT ynnatel O6ecnevnTenbHbIX B3HOCOB.

6.4. B [aTy nnaTtexa npu ucnonHeHum obssatensctB no [orosopy(-am), B KOTOPOM(-bIX)
3acuuTbiBaeTca unm yvactsyeT B pacyetax ObecneunmTenbHbin B3HOC, KnveHT nopyyaet Banky
OCYLLEeCTBNATb NepecyeT NPoYmxX HEUCMNOMHEHHbIX 06a3aTenbcTB KnueHTa no 3aknioveHHoMY(-biM)
[oroBopy(-am) No oTHoLWEHMO K HakonneHHbiM o6ecneuntenbHbiM B3HOCaM. CTOPOHbLI COrfacHbl,
4TO paHee ynnayeHHasa cymma ObecneuntensHoro B3Hoca no [orosopy(-am) ncnonHseMomy(-bim)
B [laTy nnaTexa, ¢ yyeTtom HakonneHHbix ob6ecneyntenbHbIX B3HOCOB, MOXET 3aCHMTbIBATbCS UK
nognexartb Bo3BpaTy baHkom KnveHTy npm ucnonHeHum obsasatenbcts no [Jorosopy B [arty
nnarexa kak B NOfHOM obbeme ynnavyeHHoOW paHee OEHEXHOW CyMMbl, Tak U B pa3Mepe MeHee
ynnavyeHHOW paHee CyMMbl AEHEeXHbIX CPeACTB MO COOTBeTCTBYykLWeMy [JoroBopy unm B cymMme
OEHEXHbIX CPeACTB, NPEBbLILLAIOLLEN paHee YyNnavyeHHyYo CyMMmy.

6.5. bBaHK BnpaBe MO CBOEMY YCMOTPEHUIO YCTaHOBUTb KnuWeHTy npeaernbHyr cymmy, npwu
koTopon KnueHT cmoxeT 3akntodatb [oroBop(-bl) 6e3 BHeceHus ObGecneuvnTtenbHOro B3Hoca. B
noboe Bpemsi baHk BnpaBe OTMEHWUTb TaKyld paHee YCTaHOBIIEHHYIO npefernibHyio cymmy 6e3
0OBACHEHUST MPUYNH.

7. TAPU®HbIU NIAH "BUPXXEBOW?®"

7.1  Ycnyra npegocTaBnsieTcs B TeYeHMe OAHOro Mecsua, KBaptana vnu roga (C gatbl ee
NOAKIIOYEHNsT) B 3aBMCUMMOCTW OT CpoOKa, BblbpaHHOro KnueHTOM npu nogaye 3asiBreHust Ha
NOAKMNOYEHNE YCnyru.

7.2  OtkniodeHre Ycnyrm no namumatnee KnveHta ocyuwectendaetcs B VIHTepHeT-6aHke nytem
nofayn 3asBneHns Ha OTKMYeHne cornacHo PykoBoacTBy nonb3oBaTens no pabote B MIHTepHeT-
6aHke. baHk yBegomnaeT KnueHta 06 oTknoyeHnn Ycnyrm nyteMm HanpaBneHnsa yseaomrneHnsa ob
oTKnoYeHun Yenyrm B SMS-coobeHnmn/push-yBegomneHnm Ha Homep MobunbHOro TenedoHa unm
Ha agpec anekTpoHHon noyTsl (E-mail), ykasaHHbin B CornatueHuu.

7.3 Mpwn OTKNIOYEHNUM YCNYrK UM N3MEHEHMM CPOKa NpeaocTaBneHns Ycnyrm no nHuumnatuee
KnueHTa, koMrccusa 3a okaszaHue YCnyru He noanexuT nepecyeTy n Bo3BpaTty KnneHTy.

7.4 B cny4ae pactopxeHus CornalueHuns Ycnyra oTKnoyaeTcs 0gqHOBPEMEHHO C pacTOPXKEHNEM
ykaszaHHoro CornaileHus, npu 3TOM paHee 3akntodeHHble [JoroBopbl B pamkax CornaweHus Ha
YCNoBUsIX nNpeaocTaBneHns Ycnyrn, nognexar WCNOMIHEHWI0 C COOTBETCBUM C  YCNOBUSIMU
[orosopos.

8. OTBETCTBEHHOCTb CTOPOH
8.1. 3a HeucnonHeHne wnNM HeHagnexawee WCNofiHeHWe 006s3aTenbCTB MO HacTosLLEMY
Cornawennto  CTOpPOHbI HECyT OTBETCTBEHHOCTb B COOTBETCTBUM C  OENCTBYHOLLMM
3akoHopgaTtenbcTBoM Poccuiickon ®egepaumm 1 ycrnosmamMmm Hactoswero CornatieHus.
8.2. Kaxpgaa u3 CrTopoH ocBoboxgaeTcss OT OTBETCTBEHHOCTM 3a HEWUCMONHEeHuMe Wnu
HeHaanexatiee ncnonHeHne cBomx 0b6sa3aTenbCTB No HacTosAweMy CornalleHunto Unu kKakomy-nmoo
[orosopy, ecnv Takoe HeUCNOSTHEHNE UMW HeHaaexallee UCMOSTHEHUE Bbi3BaHbl UCKMIOYNTENBHO
crneaylowmmmn obectoaTenscTBamm (To €CTb NPU OTCYTCTBUN 3TUX OBCTOATENBCTB COOTBETCTBYHOLLASA
CTtopoHa 6bina 66l cnocobHa nponsBecTy Haanexalee UCNofiHeHne HapyLeHHbIX 06593aTensCTB)
N BCe HapylleHHble obs3aTenbCTBa MCMOMHAKTCA Hagnexawmm obpasom B TeudeHue 5 (MMaTb)
Pabounx gHen ¢ MOMeHTa NpekpaLleHns 0eNCTBUsS Yyka3aHHbIX 0OCTOATENBCTB:
— cbosimm B cucteme pacyeTtoB baHka Poccunm unu ero nogpasgeneHuin, noaTBepXKaeHHbIMN
AOKYMEHTanbHO; nnm

28 TapudHbIn nnaH «Bupxesoii» He npegocTasnseTcsa Knuentam ¢ 16.01.2025.
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— W30aHHbIMW B COOTBETCTBMM C 3aKOHOM HOPMaTMBHbIMM  aKTaMn  KOMMETEHTHbIX
rocyJapCTBEHHbIX OpPraHoB, KOTOpble AenatT HEBO3MOXHbLIM Hagnexailee WCnofHeHue
o6s3atensctB CTOpOHbI N0 HacTosiwemMy CornaweHuio unu kakomy-nmbo JJorosopy; nnm

— 06wWen3BecTHbIMU 06CTOATENLCTBAMWN HENPEOAONTMMON CUIbI; NN

— 0b6cToATENBCTBAMMU, KOTOPbIE HE SBNSAIOTCA OBLEM3BECTHBIMU U KOTOpble ByayT NpU3HaHb
obcToaATeNbCTBAMM HENpeoaonumMon cunbl Toproeo-lNpombiwnenHon nanaton Poccuickon
denepauunu NN NHbIM KOMNETEHTHBIM OPraHoOM.

9. NIPUMEHUMOE NPABO U NOPAAQOK PA3PELLEHUA CINOPOB

9.1. Hactosiwee CornalwleHne perynupyeTca 3akoHogatensctBoM Poccuinckon depepaumn.
9.2. Bce cnopbl u pasHornacusi, KOTopble MOryT BO3HMKHYTb B [MpoLecce WCNOSTHEHUS
CornawweHnunsa nnm B cBA3N C HUM, ByayT NO BO3MOXHOCTM pellatbCs NyTeM NEperoBopoB Mexay
CtopoHamu B Lensax BolpaboTkM B3aMMONPUEMIIEMOrO PeLLEHUS.

9.3. B cnyyae ecnu cnopsbl 1 pasHoriacus He peLueHbl nyTem neperoBopoB B TedeHne 3 (Tpex)
KaneHdapHbIX OHEeN C MOMEHTa BO3HWKHOBEHMWS, TO BCe CMOpbl, pa3Hornacusa wunu TpeboBaHus,
BO3HUKaloLwme u3 Hactodwero CornaweHns unm B CBA3M C HUM, B TOM YuCle Kacalwlmecs ero
WCNOMNHEHWS, HapyLIeHUs, NpekpawleHUs Unn HegenCTBUTENbHOCTU, MOAMEXaT paspelleHuo B
COOTBETCTBMM C AENCTBYHOLLUM 3aKOHOO4ATENBCTBOM.

10. CPOK JIENCTBUA N AOCPOYHOE NPEKPALLEHME COIMMALLUEHUA

10.1. Hacrtosiwee CornaweHne gencreyeT noka ogHa n3 CTOpOH He 3asBUT B MMCbMEHHOM BUAE
O CBOeM HamepeHuu pacToprHyTe CornawleHve B nopsgke, NpeaycMOTPEHHOM HaCTOSALUM
CornawleHuem.

10.2. KnueHT umeeT npaBO AOCPOYHO pacTOprHyTb HacTosduwlee CornaweHue nytemM Mogayu
3asBreHns Ha pactopxeHune Cornawenusi no ¢dopme baHka B niobom MogpasgeneHmn baHka.
3asBneHne Ha pacTtopxeHue CornaweHus npegoctaBnseTca Ha GyMakHOM HOCUTENE KOPPEKTHO
3anonHeHHoe n nognucaHHoe Knventom. C aatbl nonydyeHus baHkoM 3asBneHnsi Ha pacTopXXeHue
Cornawenuns baHk BnpaBe oTkasaTtb KnneHTy B 3akno4eHmn HOBbIX [JOroBopoB.

10.3. BaHk nmeeT NpaBo AOCPOYHO PacTOpPrHyThb HacToswee CornalleHne B criydae HeucnonHeHns
WNN HeHagnexailero ucnonHeHus obssatenbcTtB KnveHTOM, a Takke B Crnyvae Hanuuus
0o6CcTOATENBCTB (B TOM 4UCre npy nofnydeHurm uHgopmaumm o cmeptn KnmeHTa), o4eBuaHO
CBUOETENLCTBYOWMX O TOM, YTO COOTBETCTBYKOWMEe obsizatenbctBa KnueHta no [orosopy(-am)
n/vwnn CornatueHunto He GyayT Npom3BeAeHbl B YCTAHOBIEHHbIN CPOK, NyTemM HanpasneHust Knuenty
yBegomneHuss no opme baHka He meHee yem 3a 30 (TpmauaTb) KaneHgapHbIX OHEW OO AaThl
pacTOpXXeHWs, YKa3aHHOW B yBeAOMIEHUWN. YBeOOMIEeHMe HanpasnseTcsa OOHUM U3 yKa3aHHbIX
cnocobos: nocpeactBom WMHTepHeT-6aHka, 3akasHbiM MUCbLMOM C yBeAOMIIEHWEM, Ha agpec
3ANEeKTPOHHON NoYThbl KnneHTa, ykasaHHbl KnneHTom.

10.4. C yyetom nonoxenui n. 10.2. n n. 10.3. npun ntobom npeanoxeHnn pactoprHyTs CornaweHve
CTOpoHbI cornacHbl, 4YTo BCce aenctsyrowme [orosBopbl U Bce obsizatenbctBa CTOPOH MO HUM
npogomkatT AeNCTBOBaTh A0 AaThl UX MOMHOMO Haanexawero ncnonHeHna CtopoHamu, a gaTon
pacTtopxeHus CornawweHns 6yaeTt gata ucnonHeHus (npekpawieHus) nocrnegHero [lorosopa (-oB).

11. NMPOYUE YCNOBUA

11.1. [Onsa uenen Hactosiwero Cornawenus noboe n3selleHne, ysegomreHme, TpeboBaHne mnm
APYron JOKYMEHT, HanpaBnsembii B pamkax CornaiueHus, KoTopblin AOMmKeH 6biTb U/unu Moxet
ObITb NpepoctaBneH cornacHo CornalweHuo, JomkeH ObiTb caenaH B NUCbMEHHOW chopme u
cuntaeTcs nonyvyeHHolM CTOPOHON:

— NpuW HanpaBneHun Ha ByMaXHOM HocuTere C BPYyYEeHWEM MUYHO B PYKU UMM KypbepCKOM
[OCTaBKOM — B MOMEHT Bpy4YeHWst no agpecy cooTeBeTcTBylollerr CTOPOHbI, YTO MOXeT
NOATBEPXAATbCA YBeAOMMEHMEM O BpydeHunm nmnbo wramnom CTOpoOHbI-NonyvaTens o
nonyyYyeHun JOKYMEHTa;

— NpuW HanpaeneHun 3aKasHbIM NMMCbMOM C yBEOMIIEHNEM O BPyYeHUM NGO SKBMBANEHTHbLIM
crnocobom gocTaeku (C yBe4OMMEHUEM O BPyHYEHUN) — B MOMEHT JOCTaBKU;

— npv HanpasneHuy no NHTepHeT-6aHKy — B MOMEHT, KOrga nHopmMauus ctana AocTynHa ang
o3HakomMmneHus Knuenty;

— npwn HanpasneHun SMS-coobueHuns/Push-ysegomnenms Ha MoOOWnbHbIM - TenedoH,
yKkasaHHbl B 3asBneHnn Ha 3akntioveHne CornaweHusi, — B MOMEHT OTMNpaBfieHns Takoro

coobLeHns;
— NpW HanpaefeHUn yBEAOMIIEHUSA NO MHbIM CPeACcTBaM CBS3M, yKadaHHbIM B 3asBneHun Ha
3akntoveHme CornaweHuns, — B MOMEHT OTNPaBfieHMs1 TakKoro YBEOOMIIEHMSI MO Takum

cpeacrtBam CBA3N.



79

11.2. KnueHT He BnpaBe nepegaBaTb CBOM MpaBa WwunM 00S3aHHOCTM MO  HaCTOoSLLEMY
CornawweHunto unuM 3aknyYeHHbIM B COOTBETCTBMM C HuMM [loroBopam TpeTbuMm nuuam 6e3
NMMCbMEHHOTO Ha TO cornacusi baHka.

12. OEKNAPALMUA O PUCKAX

12.1. KnueHT noHMMaeT M OCO3HaeT, 4YTO 3akniodeHue [JOoroBOpoB B paMKax HaCTOSLLEro
CornaweHunsi conpsikeHo C OMpeaeneHHbIMU puckamu, psiQOM KOTOPbIX HeNb3sa ynpaBnsiTh,
npegBuaeTb M NPegoTBPaTUTb UX NocrneacTeusd. B atom cBasu, KnmeHT 06a3yeTcst camocToAaTENbHO
OLEeHnBaTb CBOU (PUHAHCOBbLIE BO3MOXHOCTU U NPUHUMATL PELLEHNE O NMPUEMITEMOCTU 3aKN0YeHns
kaxkgoro [Jorosopa.

12.2. TloMMeHOBaHHbIE 1 YKa3aHHble B HACTOSILLEN CTaTbe PUCKM HE SABIISIIOTCSA NCHEPNbIBaOLWMMN,
n KnneHt o00s13aH CaMOCTOSITENBHO OLEHMBATb W aHanNM3npoBaTb BO3MOXHbLIE PUCKU W
NnocrneacTBUs, KOTOpble MOTYT UMETb MECTO, HeNnocpeACTBEHHO A0 3aKNYeHna kaxkaoro [loroesopa.
12.3. KnueHT npu 3akniodeHnn kaxgoro [JoroBopa npMHMMaeT Ha cebs criegyowmne BO3MOXKHbIE
pUCKKM, B TOM YUCHIE;

12.3.1. BantoTHbIA PUCK — PUCK (PMHAHCOBLIX MOTEPL/YOLITKOB, KOTOPblE MOMYT BO3HWUKHYTH Y
KnueHta Bcneacteue HebGNaronpuATHOrO M3MEHEHUSI KYPCOB MHOCTPAHHLIX BamnoT WM MHbIX
napamMeTpoB BarOTHO-AEHEXHOrO pbiHKa. Pasmep, BpeMsi NOSIBIEHMS BO3MOXHbIX YObITKOB U X
BNusiHMe Ha pasmep Tpebyemoro ObecneunTenbHOro nnaTexa He MoryT 6biTb 40 KOHLA OLEHEHbI
Ha MOMEHT 3akKNio4YeHns cooTBeTCTBYlOLWEro [loroBopa BBMAY OTCYTCTBUSA CBEAEHWUA O Byayuiem
OBWKEHUN BANOTHBIX KYPCOB.

KoHBepcroHHble onepaummn ¢ ObecneyntenbHbIM B3HOCOM, MOrYT OblTb MOABEPXEHbI PUCKY
3HaYUTENbHbBIX NEPEOLEHOK N N3MEHEHUN, CBA3AHHbBIX C BbICOKMM YPOBHEM MHMNAUUM B TOW UMK
WHOWN BanioTe U BO3MOXHbIMW HEONAronpusATHLIMU N3MEHEHUAMMN BaIOTHO-OOMEHHbIX KYPCOB.
3akoHogaTenbcTBO Poccuiickon depepaumm yCcTaHaBNMBAET PEXUM OCYLLECTBIIEHMSI BanOTHbIX
onepaummn, KOHTPOIb, 3a cobnogeHnemM KOTOporo ocyulecTensieT baHk Poccumn n ynonHoMoYeHHble
UM KpeauTHble yypexaeHud. lNMpu atom BaHk Poccum MmeeT npaBO CaMOCTOSTENBbHO MEHSTb
NnopsigoK OCYLLECTBIEHMSI BANOTHbIX OMnepauuin 1 BblgaBaTb COOTBETCTBYHOLUME pa3peLleHus Ha
OCYLLeCTBIIEHNE Takux onepaumm, koraa aTo Heo6xoAMMO.

12.3.2. 9koHOMUMYeckun u MNMonnTnyeckUn PUCKN — pUCKM (PUHAHCOBLIX MOTEPb CO CTOPOHLI
KrnineHTa, cBA3aHHble C U3MEHEHMEM IKOHOMUYECKOW M MOMUTUYECKOW cuTyaumm B Poccuirckom
depgepauun, B TOM 4ncrie B BUAY U3MEHEHUS MOJNIMTUYECKON CUCTEMbI, CMEHbI OPraHoOB BracTy,
NU3MEHEHNS MNOSIUTUYECKOTO W/MNKU  SKOHOMMYEeckoro kKypca. OTHOCUTENbHO HU3KUA  YPOBEHb
OTEYECTBEHHbIX COEpPEeXeHUA HaceneHus, 3aBUCMMOCTb MOCTYMNIIEHMA TBEpAoW BanoTbl OT
konebaHu MMPOBbIX CbIPbEBbLIX PbIHKOB 0OyCNaBnMBaloT HECTabMITbHOCTb O6LLEN SKOHOMUYECKOM
CUTyauumn 1 ee NOLBEPKEHHOCTb YacTbiM U paauKanbHbIM N3MeHeHUAM. COOTBETCTBEHHO, Y4aCTHUK
npoLecca, KOTopbI MOXET ObITb CBA3aH C 3akntovYeHHbIM KnneHTom [JoroBopomM, MOXET oKa3aTbCs
B CUTyauun, Korga B CuIly 3KOHOMUYECKUX U MOMUTUYECKUX MPUYUH OH HE CMOXET Haanexawimm
obpa3oM MCNoNMHMUTL CBOM 06s13aTeNbCTBa MO 3aKNo4YeHHbIM [loroBopam, Unn nHele 06s13aTensCcTBa,
KOTOpble MOryT NOBNUATL Ha NpaBa KnueHTa.

12.3.3.MpaBoBOM PUCK — PUCK NOTEPb NO 3akrnoyeHHoMY [JoroBopy, CBA3aHHbLIN C U3MEHEHMEM
AencTByloLero 3akoHogatenoctea Poccuiickon degepaumm (B TOM 4ucne Hamorosoro) m(unw)
NosiBNTIEHNEM HOBbIX 3aKOHOAATenNbHbIX M HOPMATUBHLIX akToB Poccurckon degepaunn, a TaKke
BO3MOXHOCTb NOTEPb OT OTCYTCTBMS HOPMATUBHO-MPABOBbIX aKTOB, PErynmpyroLwmnx 4eaTenbHOCTb
Ha (PMHAHCOBBIX PbIHKAX WM B KakOM-MBO cekTope (UHAHCOBOrO pbiHKa. [encTeylollee
3aKoHO4AaTENbCTBO COAEPXKUT OonbLloe KOMMYECTBO [OKYMEHTOB HOPMAaTMBHOIO Xapaktepa M
OOKYMEHTOB, Pa3bsACHAWMNX MPUMEHEHNE CyllecTBylOWen HopmatuBHon ©asbl. W3o6unue
3aKoHOAATENbHbIX aKTOB MHOrAa NpMBOAMUT K MX KONNM3maMm. B pesynbTate BO3MOXHbI pasnnyHbie
HEeO[HO3HaYHblE€ TOMKOBAHUA CyObekTaMu NPaBOOTHOLUEHUN CYLLECTBYIOLIMX 3aKoHOAATeSbHbIX
aktoB Poccunckon ®Pegepaumn. 310 MOXET HapywuTb WHTepecbl KnveHTa B pesynbTaTe
HENPaBUMNBHOIO MPUMEHEHNA WUCTOSKOBAHHbIX 3aKOHOOATENIbHbIX HOPM, B TOM 4YMUCMEe CaMUM
KnneHToM nnu TpeTbMMn nuuamm.

3akoHogdaTenbHbIM npouecc B Poccuickon depepauumn ABASIETCA aKTUBHBIM, M BHOCUMbIE B
aencteylollee 3akoHogatenscTBo Poccunckon depgepaunm (B TOM YMUCIE HANOroBoe) M3MEHEHNS
MOryT NPUBECTU K CYLLECTBEHHOMY NpPeobpa3oBaHUIO COXMBLUMXCA NPABOOTHOLLIEHWA. Takue
M3MEHEHMS Takke MOryT npPUBECTM K onpegeneHHoiM notepssm KnueHTa, CBHA3aHHbIM C
3akntoveHnem [JoroBopos.

KnveHT, gsnswowminca HepesngeHToM Poccuiickon depepaunmn, [OMKEH Y4uTbiBaTb PUCK,
CBAA3aHHbIA C BO3MOXHbIM pPacTOPXEHMEM WM U3MEHEeHMEM noanucaHHbIX Poccuinckon
degepaumnen MexgyHapoOHbIX cornawleHun o6 un3bexaHum LBONHOMO HanoroobnoXXeHus, 4To
MOXeT HebnaronpusiTHO NOBNUATL Ha MnonoxeHue KnveHTa, ubs gesaTenbHOCTb noanagana nog
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perynupoBaHue Takoro COrfawleHusi, U KOTOpPbIM MMeN Ha OCHOBAHWUM YKa3aHHOro corfnalleHus
Kakne-nnbo Hanorosble NbroTbl 1 NpenMyLecTsa.
12.3.4. Puck 6aHKOBCKOM CUCTEeMbI — PUCK (DPUHAHCOBbLIX MOTEPb CO CTOPOHbI KrnneHTa, CBA3aHHbIN
C HECBOEBPEMEHHbBIM UCMOMHEHUEM U/UNN HEUCMOSTHEHNEM MnaTexen no onepaumam KnveHnTa, B
TOM 4UCre HeCcBOEeBpPEMEHHOro nosnyyeHuss baHkom cpeacts KnueHTa no  BHECEHMIO
aononHuTensHon cymmbl O6ecneunTtenbHoro B3Hoca. Pacyetol CTOpoH mexay cobown, a Takke ¢
Apyrmmn cybbektamu nNpaBOOTHOLLUEHUIW, BO3HMKAKOLWME B paMKaxX WCMOMHEHUS MNOSMOXEHWU
CornaweHns, ocyLecTBNATCA B TOM YUCNe Yepes3 UHble KpeaUTHbIE YYpexaeHns, asnstowmnecs
aNleMeHTaMN AEHEXHbIX pacyeTHbIX CUCTEM, a TakkKe MOCPEACTBOM pacyeTHO-OMepauNOHHbIX
noapasaenexnun banka Poccum (PKL, OMEPY), koTopble MoryT GbiTb 3a4eNCTBOBaHbI B pamKax
Cornawennsa. Kak pesynbrar, BO3HMKAeT PUCK HECBOEBPEMEHHOIO UCMOMHEHUS  wu/unu
HEUCMNOMNHEHMA NNaTexXen, YTO MOXET MPMBECTU KaK K YBENMYEHUIO CPOKOB PacyeToB, Tak U K
BO3MOXXHOM NOTEPE AEHEXHbBIX CYMM, SIBIISIOLLMXCA OO bEeKTaMm Takux nnaTexen.
12.3.5. Puck HepoCTUXKEHUA UHBECTULIMOHHbIX Liefie — PUCK NOTEPb, BO3HUKAOLLNX B CBA3N C
HegoCTWKeHneM KnnmeHToM CBOUX MHBECTULMOHHBIX Lienen, a Takke Npyu JOCPOYHOM pacTopXKeHUn
Horoeopa. KnneHT JomkeH nmeTb B BUAY, YTO Npyv HeOGnaronpusiTHOM cutyaumm Ha pblHKE ANS
3aKkno4eHHoro um [lorosopa cyLecTByeT BEPOSATHOCTb B CPaBHUTENbHO KOPOTKUIA NEPUOA BPEMEHM
noTepsaTb YacTb NN BCe CpeacTBa, nepedaHHble B Buae ObecneuntenbHOro B3Hoca. Takke MoxeT
notpeboBaTbCA BHECTWN JOMNOMHUTENbHBIE CPEACTBA 3HAYUTENBHOMO pa3Mepa 1 B KOPOTKUI CPOK B
cootBeTCcTBMM C YycnoBuamu Cornawenus. [pn HEBO3MOXHOCTM BHECTM [OOMNONHUTENbHbIE
cpeacTBa B yCTaHOBMEHHLIN cpok [JoroBop KnneHta MoXeT ObiTb 4OCPOYHO pacTOprHyT 1 KnveHt
OyoeT OTBETCTBEHEH 3a Ntobble obpa3oBaBLUMECS MPU 3TOM NoTepu. KnMeHT NonHOCTbo oTAaeT
cebe otyeT 06 yKasaHHOM puUCKe, CaMOCTOATENbHO 3akntodaeT [orosop, Hauvnyywum obpasom
OTBEYaloLLYt0 ero Luensam u 3agadyam, 1 CaMoCTOATENBHO HECET OTBETCTBEHHOCTb 32 CBOW BbIGOP.
12.3.6. OrpaHM4yeHMe pacnopsikeHMss CcpeacTBaMM, SABNAKOWMMUACA obecneyeHnem —
OEHeXHble cpefcTBa (4acTb AEHEeXHbIX cpeacTs), nNpuHaanexawme KnueHTy, B pesynbrarte
3akntoveHus [loroBopa 6yayT siBnaTbcs obecnevyeHnem mcnonHeHus obsizatenbcTtB KnveHTa no
AO0roBOPY U pacnopsiKeHne UMKu, TO eCTb BO3MOXHOCTb coBepLueHns KnneHtom [JoroBopoB € HUMW,
OGynet orpaHuyeHo. Pasamep obecneyeHns nameHseTcsa B nopsiake, npeayCMoTpeHHOM AOrOBOPOM,
Cornawwenunem, n B pesynbtate KnneHT MoxeT ObiTb OrpaHMyYeH B BO3MOXHOCTM pacnopsikaTbCs
CBOUMU JEeHeXHbIMU cpeacTBaMu B BornbLuen cteneHu, 4em Ao 3akntodeHns Jorosopa.
12.3.7.Puck ncnonb3oBaHuMA MH(opMauum Ha (PUHAHCOBLIX PbIHKaxX — PUCK (PUHAHCOBbLIX
noTepb CO CTOPOHbl KnveHTa, CBA3aHHbI C MCMONb30BaHMEM MHGOPMaUMN Ha (PUHAHCOBbLIX
pbliHKax. WHpopmauusa, wucnonbdyemass baHKOM, nNOCTynaeT M3 3achyXumBallux OoBepus
NMCTOYHMKOB, OAHaKo baHKk He MOXeT HecTM OTBETCTBEHHOCTb 3@ TOYHOCTb W [LOCTOBEPHOCTb
nonyvyaemonn KnmeHtom uvHdopmauun. CnepgoBaTenbHO, CywecTByeT PUCK  MNONy4YeHus
HeJOCTOBEPHOWN MHpOPMALIMK, UCNONb30BaHME KOTOPOWN MOXET MPUBECTU K HAPYLLUEHWIO NHTEPECOB
CtopoH. Onsa KnuneHTtoB, He gaBndlowwmnxcs pesvgeHtamu Poccuiickon Pepepaunn, Heobxoanmo
yunTbiBaTb pasnuyve CTaH4apToB M NOAXOL4OB B NOArOTOBKE M NPeaoCTaBrieHMM MHopmMaumu,
ncnonb3yembix B Poccurickon ®epepaunm n NpUHATLIX 3a ee npeaenamu.
CTOpOHbI AOMKHbI OCO3HaBaTb, YTO Heobxooumas MM MHGOPMaUUS MOXET MoCTynatb C
onpeaeneHHbIMK 3aepKKkamun, 4TO MOXET NpMBECTM K 6asmpylollenca Ha Takorm MHGopMauun
HenpaBUNbHOMN OLEHKE 06CTOATENBLCTB NIMOO K HEBO3MOXXHOCTM MX OLIEHKWN BBUAY TaKOM 3a4epXKKN.
12.3.8. OnepaumnoOHHbIN PUCK — PUCK NPSMbIX U KOCBEHHBIX MOTEPb MO NPUYMHE HEUCNPABHOCTEN
NHTepHeT-6aHKa, 93NeKTpUYEeCcKUX U  WUHbIX CUCTEM, WM  M3-3a OWMOOK, CBHA3A@HHbLIX C
HECOBEPLUEHCTBOM WH(PPACTPYKTYpPbl, MCMOMb3yeMbIX TEXHOMOIrMIA U KaHaroB CBSA3W, npoueayp
ynpaBneHns, y4eta U KOHTpOns, ownboK M HenpaBOMEPHbIX AenctBun (mnu 6es3gencreuns) co
CTOPOHbI NepcoHana n(unu) TpeTbux Nuu, B pesynbtaTe BO34eNCTBUS BHELLIHUX cOBbITMI. B ocobyto
rpynny onepawlmoHHbIX PUCKOB MOXHO BblAENUTb MHPOPMALIMOHHbIE PUCKK, KOTOPbIE B NocregHee
BpeMsi npuobpeTtaloT 0cobyto OCTPOTY M BKIOYaAT B cebs coCTaBnsoowme TEeXHUYECKOro,
TEXHOSTOrM4YEeCKOro U KagpoBOro PUCKOB.
Pabota UHTepHeT-6aHKa M 3MNEKTPOHHbLIX CPEACTB OCYLLECTBIIEHUS TOProBnM MOOAEPKMBAETCS
BbIYUCNIUTENBHLIMU  (KOMMBIOTEPHBIMU) cuctemamn. OHU NOABEPXKEHbl BPEMEHHbIM CHoAM U
owmnbkam B pabore.
MpoBeaeHve onepaunin ¢ ucnonb3oBaHnem VHTepHeT-6aHka HeceT cneayowme AoNONHUTENbHbIE
PUCKN:
— 3aKmno4veHne TpeTbMM NULOoM OT meHn Knventa [JoroBopoB B cucTeMax yaaneHHoro Aoctyna
(B TOM 4yncne npuBoasWMNX K yObITKY) B pe3ynbTaTe MoslydYeHUss TakuM NIMLOM CrlyYanHbIM
obpa3om wunu B pe3ynbTate ero npeaHaMepeHHbIX AEWCTBUA HEeCaHKUMOHMPOBAHHOMO
poctyna k UHTepHeT-6aHkKy;
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— puck npoBegeHus KnuneHtom B WHTepHeT-6aHke onepauuin, HECOOTBETCTBYIOLIUX €ro
HamMepeHWsM, NO NPUYMHAM, CBA3AHHBIM C HEAOCTaTOYHbIM OMNbITOM paboTbl KnneHta n\nnm
COBepLUEHNEM UM CryvarHbIX OeNCTBUN,

— HEeBO3MOXHOCTb HanpasneHns baHky pacnopsxeHuin No NpuYnHaAM TEXHUYECKOro Xxapakrepa
(cbom B paboTe UCNONb3YEMOro KOMMBLIOTEPHOrO 00OpPyAOBaHMS, MPOrpaMMHOro
obecneyeHuns, ceTen cBA3W, SHEProcHabXeHus n T.n.).
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OBLUME YCNOBUA NOTPEBUTEJIbCKOrO KPEOUTOBAHUA B MNMAO «BAHK «CAHKT-
NETEPBYPIN» B PEXXUME PEBOJIbBEPHOU (BO3OBHOBJITAEMOW) KPEAUTHOW JINHUN

1. TEPMWHbI 1 ONPEOENEHNA

HaTa nnaTtexa — yctaHoBneHHass KpeguMTHbIM JOrOBOPOM npedernbHasa aata ynnatbl nnaTtexen.
ExxemecsauHbIN nnaTex — nobor no ovepeaHocTM nnatex KnneHTta no noraweHnto 3agomKeHHOCTH
3a COOTBETCTBYOLWNIN PacyeTHbIN nepuog.

3asBneHne o6 M3MeHeHun (yBenu4eHUn, yMeHbLUeHUU, aHHynupoBaHuu) Paamepa numura
KpeauToBaHUSA — OKYMEHT yCcTaHOBMNeHHOM BaHkoM chopMmebl, cogepxaun npegnoxeHne KnueHTa
Ha n3MeHeHue (yBenumyeHve, yMeHblUeHne, aHHynnpoBaHue) Pasmepa numnta KpeguToBaHus.
3asBneHne Ha npegocTaBneHne nNOTPedoUTenbCKOro Kpeguta/3asBrneHMe — [JOKYMEHT
ycTaHoBneHHon baHkom dhopmbl, Ha npegocTaBneHne Kpeawurta, cogepxawumim B T.4. cornacue
KnneHTta Ha 06paboTky baHkoM ero nepcoHanbHbIX AaHHbIX, a Takke MHopmaumto o KnmeHte n ero
aoxoae, Heobxoanmyto baHky Ansa NPUHATUA pelwleHns o npegocTasneHnn Kpeanta, n nepefaHHbiv
B baHk nnyHo nnb6o no noute, NGO C MCMNONbL3OBaAHMEM WHbIX KaHanoB cBA3M (B T.4. KaHanos
ONCTaHUMOHHOro obCnyXmnsaHus).

3ap0mKeHHOCTb - COBOKYMHas Tekyllada 3agormkeHHocTb KnueHTa nepen baHkom no KpeanTtHomy
Jorosopy, Bknovarowasa cymmy OCHOBHOrO Jonra, HeynnaveHHble NPOoUeHTbl 3a Norib3oBaHue
Kpeoutom 1 neHw/HeycTourku, npnuntatrowmecs baHky B cooTBeTcTBUM C ycrnoBusmn KpeauTHOro
A0roBopa, a Takke nHble nnatexu no KpegutHomy JoroBopy.

MHpuBmnayanbHble ycnoBusi - MHAMBUAOYarNbHO COrfacoBaHHble W nognucaHHble baHkom u
KnueHTom ycnosus npegoctasneHns Kpeguta.

MHTepHeT-MarasmH - 9TO cChNeumManuanpoBaHHbIA CanWT B CETU WHTEPHeT, npeanaratoLlnm
nocetTutensm (Nonb3oBaTensiM) BO3MOXHOCTM MO NPUOBPETEHUIO TEX UIN UHBIX TOBApPOB UMW yCryr
C ncnonb3oBaHnem KapTbl B CETU UHTEPHET.

MHdopMaLMOHHbIN NUCT — JOKYMEHT, pa3paboTaHHbin BaHkom, coaepxawmnin nHpopmaumo o6
YCNoBUSIX NpedocTaBrneHns, UCnonb3oBaHuA M Bo3Bpata Kpeguta, B T.4. CPOKM pPacCMOTPEHMUS
3adaBneHns Ha npegocTtaerneHue kpeauta. MHopMaunoHHbIn NNCT pasmellaeTcs baHkom B MecTax
okasaHus ycnyru (Moapasgenexusa 6aHka n KaHanbl MCTaHLMOHHOrO 06CnyXnBaHus).

KnueHT - comanyeckoe nuuo, obpatmelieecs B baHk ¢ HAMepeHneM Nonyy4nTb, nonyyawoLlee nnm
nony4ymslee Kpegur.

KpeouTHbIn fOroBop — 40OroBOp, 3akoveHHbIN Mexay baHkom n KnneHtom, Ha npegocTaBneHune
Kpeauta, HeoTbeMnemon 4acTbio KOTOPOro sBnAwTca NHOuBMAayanbHble YCNOBUSA U HacTosLWme
Ycnosus.

JlbroTHbIN Nnepuoa KpeaUTOBaHUA - NEPUOS KPpeauTOBaHUS, B TeYeHMe KOTOPOro NMpOLEHTbl 3a
nonb3oBaHve Kpeantom 3a COOTBETCTBYIOLLMIA NEPUOA He ynnadmBatoTca KnmeHTom (He B3umaroTcs
¢ Knuenra).

JIbroTHbIN Nepmog KpeanuToBaHns He pacnpoCcTpaHaeTcs Ha TexHu4eckuin osepapadr.
MuHMManNbHbIN NNAaTeX — eXXeMecsYHbIA NNnaTex B TeYeHne cpoka aencteus KpegutHoro gorosopa
B pa3mepe He MeHee 5 ([1a1n)% oT dhakTnyeckon 3a40rmKEHHOCTM NO KPeauTy, MO COCTOSIHUIO Ha
KOHeL, cooTBeTCTBYHLero PacyeTHoro nepuoga (Ha Hadano onepaurMoHHOro AHSA, crnegyloLero 3a
nocrnegHnM KaneHgapHelM OHeM cooTBeTcTBylowero PacuyetHoro nepuopa). lNpegenbHaa gata
ynnaTel MMHMMarnbHoOro nnaTexa ykasbiBaetcs B 1.6 MHAMBUAYanbHbIX YCNoOBUNA.

OCcHOBHOW Aonr — HenoralleHHas YacTtb npegocTtasneHHoro baHkom KnuneHty Kpeaura.

Mepuoa oxnaxaeHUs — yCTaHOBMEHHbBIA B COOTBETCTBUMN C Y. 9.3. cT. 7 PegepanbHOro 3akoHa ot
21.12.2013 N 353-®3 «O noTtpebutenbckom kpeaute (3anme)» BPEMEHHOW MHTEpBas C MOMEHTa
noanucanma MHamemayanbHbix ycnosun KpeautHoro goroBopa/ yeBenudeHus Pasmepa numuta
KpeguTtoBaHuda no KpeantHomy AoroBopy B COOTBETCTBMM C M.4.11 HacToALWLMX YCNOBUIA, O MOMEHTA
dakTU4ecKoro npeaocTaBneHnsa KpeauTHbiX cpenctB KnmeHTy (OcCyllecTBneHust KpeauToBaHus
Cueta KnneHTa cBepx BenmumHbl COBCTBEHHbIX AEHEXHbIX cpeacTB KnneHTa Ha CyeTte B npegenax
Pa3mepa numuTa KpeantoBaHusi/yBenmyeHHoro Pasmepa nuMmumTta kpegmtoBaHus) 4ns BO3MOXHOCTU
NpuHATUSA KnneHTom pelleHuns ob oTkase oT  NonyyvyeHus KpeauTHbIX cpeacTs. [Neprog oxnaxaeHus
He NpUMeHsieTCs B cny4yasax, nepedncrneHHblx B 4. 9.5. ¢1.7 ®enepanbHoro 3akoHa ot 21.12.2013
N 353-®3 «O noTpebuTtensckom KpeauTte (3anve)».

NMoaTBepxAaeHUe - OOKYMEHT, yCTaHOBMEeHHOW BaHkoM opmbl, cogepXawmnin UHgopmauumio o
npuyHAaToM BaHkoM pelleHnn 06 nameHeHumn (yBenmyeHnn, yMeHbLLUeHUn, aHHynupoBaHun) Pasmepa
nMMnUTa KPeaNTOBAHUS.

PaGbounMn aeHb — KaneHaapHbI OeHb, KPOME YCTaHOBMEHHbIX doeaepanbHbiMM 3akoHamu PO
BbIXOOHbIX 1 HeEpaboumx NpasgHUYHbBIX OHEN, a TakKe BbIXOAHbIX AHEW, MEePEeHECEHHbIX Ha paboyne
OHU peweHnem [lNpasutensctBa PP, ecnn BHYTPEHHUM pacrnopsanTenbHbiM OOKYyMeHTOM baHka
Takune BbIXOAHbIE UNN Hepaboune npasaHUYHbIE OHU He YTBEPXAEHbI B kKa4yecTBe pabounx OHeN B
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BaHke.

Pasmep numuta KpeautoBaHuA/Kpeaunt — MakcumarnbHbiA  pasMep egUHOBPEMEHHON
3apomkeHHoctn Knuenta no OcHoBHOMy ponry nepen Badkom, onpepensembin CTopoHamu B
cooTBeTCcTBMM ¢ KpeauTHbIM 4OroBOpPOM.

PacuyeTHbIn nepuopa — BpeMEHHOW nepuod, 3a KOTopblii BaHK ocywecTBnsieT HauyucneHue
NPOLEHTOB 3a nonb3oBaHne Kpeantom.

CueTt — Tekywmmn cyeT B BantoTe Kpeauta, B T.4. ANSA pacyeToB C UCMNONb3oBaHMeM KapTbl unu ee
pekBn3nTOB. CYET OTKPbIBAETCSH B COOTBETCTBUM C OTAEMbHLIM AOrOBOPOM, 3aKMOYaEMbIM MEXAY
KnneHntom un Bankowm.

ToproBo-cepBucHoe npegnpuatue (TCIM) - opuanyeckoe nuuo wnm  usnydeckoe
NMUo — HOMBUAYaANbHbIA  NpeanpuHUMaTenb,  YNOIHOMOYEHHOE  MPUHUMATb  LOKYMEHTHI,
COCTaBleHHbIE C ucnonb3oBaHMeM KapTbl, B Ka4yecTBe onnaTbl 3a NpenocTaBrsieMble TOBapbl
(ycnyrm).

2. OBLUME NOJTIOXEHUA

2.1. Hacroswue YcnoBua €ABNSKOTCA HOPMATMBHbIM OOKyMeHTOM baHka, paspaboTaHbl B
COOTBETCTBMM C OENCTBYKOLLMM 3akoHogaTtenbCcTBOM Poccunckon degepauum n onpedenstor
o6wun nopsagok npegoctaenexHns baHkom Knnenty Kpeguta.

Ona 3aknoveHna KpegutHoro poroBopa KrmMeHT nocre 03HakoOMMAeHWA € YCroBUSIMU
npegocTtaensieT B baHk 3asBneHne 1 4OKyMeHTbI, He0GXxoanMble AN NPpOBeAEeHUSt naeHTUdnKaumnmn
KnueHTa B cooTBeTCTBUM C TpeboBaHuaMM baHka u 3akoHoaaTenbcTBa Poccuinckon denepaunn, a
TaKkke WHble [OOKYMEHTbl B COOTBETCTBUM C TpeboBaHusMM bBaHka, W3NOXeHHble B
MHdpopmaumoHHOM nncTe.

KpeouTHbI 4OroBop Npu 3aKIoMeHUKN ero B nogpasaeneHnn baHka cumtaeTcst 3akIOUYEHHbIM C
MOMEHTa ero nognucaHmst CTopoHamun.

[onyckaeTca 3akntodeHne KpegutHoro gorosopa no KaHanam guctaHumMoHHoro obcnyxmeanus (B
TOM 4uCNe 3aKn4yeHne IobbiX M3MEHEHWA W OOMOMHEHWA K HeMy), B COOTBETCTBUM C
PykoBOOCTBOM MOMb30BaTENS U HACTOALWMMN Y CNOBUAMM.

2.2. [pwn 3akntodeHun KpegutHoro goroBopa no KaHanam OUCTaHUMOHHOIO 0O6GCNyXXMBaHUS
MEeCTOM 3aknoveHus gorosopa siensetca: r. CaHkT-MNeTtepbypr, ManooxTuHckun np., 4.64, nut. A.
2.3. Ecnn nocne 3akntodeHusi KpegutHoro pgoroBopa 6yaeTt ycraHoBneHo, 4to KnuneHT B
3asBnenunn, npegoctaBneHHbix B baHk gokymeHTax u/unu B oTBeTax Ha 3anpockl baHka coobwmn
3aBeJoOMO foOXHble cBedeHusi, To baHk BnpaBe B OOHOCTOPOHHEM MOpsAKe oOTKaszaTbCs OT
npegocrtaesneHnss KnneHnty Kpegnta B cootBeTcTBUM ¢ KpeaAnTHbIM JOrOBOPOM, a B Cry4yae, eciu
KpeouT yxxe BblgaH, npekpatuTb ganbHenwee npegocrasneHne Knuenty Kpeanta n notpebosaTtb
oT KnueHTa nOMHOro OOCPOYHOro noraweHust umetomxcs nepen baHkom o006s13aTenscTB C
NPUMEHEHMEM CaHKUWA, NpefyCMOTPEHHbIX OEWCTBYIOLWNMM 3akoHoaaTtenbcTtBoM Poccuinckon
depepaunn 1 KpegmUTtHbIM 4OFrOBOPOM.

3. NOPAOOK NMPEAOCTABIIEHUA KPEOUTA

3.1. bBaHk npepoctaBndetr KnueHTty Kpeaut B nopsgke M Ha yCroBusX, OnpedeneHHbIX B
KpeautHom goroBope, a KnneHT 064a3yeTtcs Bo3BpaTutb KpeguT u ynnatntb NpOLEHTbI Ha HEro.
3.2. Kpeout npepoctaBnsetca baHkom KnueHTy B CyMMe UM Ha CpPOK, YyKasaHHbIA B
MHovBuayanbHbiX ycrnoBusX, NyTeM OCyLlecTBneHus kpeautoBaHuss Cueta KnuneHTa cBepx
BENUYMHBI COBCTBEHHbIX OEHEXHbIX cpeacTtB KnneHta Ha CueTe B npegenax Pasmepa numuta
kpeantoBaHusi. ObssatensctBa baHka no kpegutoBaHuto CueTta KnueHTa cBepX BeENUYMHLI
CoBCTBEHHbIX AeHEeXHbIX cpeacTs KnueHta Ha CueTe B Nnpeagenax Pasmepa numnta KpeautoBaHus,
B TOM 4ucrie B cnyyae ysenunvyeHna Pasmepa nummta KpeamToBaHusi B COOTBETCTBMM C N.4.11
HacToawmx YCnoBun, HacTynatwT He no3gHee Pabouero aHs, criegylowero 3a gHEM UCTEeYeHUs
Mepuoaa oxnaxageHus..

4, MOrALLEHMUE KPEOUTA U NPOLIEHTOB 3A NOJIb3OBAHUE KPEOUTOM

4.1. TloraweHne 3ag0MmKEHHOCTN NPON3BOANTCA B TOW BantoTe, B KOTOpon Gbin npegocTaBneH
KpeouTt, 3a c4eT AeHeXHbIX CpeacTB, Haxoasawmxca Ha CueTe KnneHra.

4.2. TloraweHune 3agomkeHHoOCTH NnponssoanTca KnneHTom Ha ocHoBaHum KpegmtHoro gorosopa
B CyMMax 1 B CPOKW, onpeaerneHHblX B IHOnBMAYanbHbIX YCIOBUAX.

4.3. [naTtex B noraweHve 3apormxkeHHocTn no Kpeauty cuutaeTcs ynnadeHHoiM KnveHTom
CBOEBPEMEHHO, B Criyyae pasMeLLeHns COOTBETCTBYHOLLEN CYMMbl AEHEXHbIX CpeacTB Ha Cuete
KnueHTa He nosgHee CpPOKOB, YKasaHHbIX B MHAMBMAOyamnbHbIX YCMOBUSAX, NPWU  yCroBUK
npegocrtaBneHnss KNnneHTom npaea Ha cnucaHue AeHeXHbIX cpeacTs co CueTa.

4.4. Ynnata KnueHTom BaHKy npoueHTOB 3a nonb3oBaHve KpeauMTtom ocyllecTBnseTcs 3a BeCb
CpOK ero oakTU4eCcKoro Ncrnosib3oBaHusl.
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4.5. HauyncneHue npoueHToB 3a nofib3oBaHMe KpeauTom HauyMHaeTcsl C KaneHgapHOoro OHs,
cnefywoulero 3a gHem Bbigadun Kpeguta, M 3akaH4MBaeTCd KaneHAapHbIM [HEM MoralleHus
3apomkeHHocTn no Kpeguty, B nofiHOM obbeme.

4.6. HaudncrneHue NpoLEeHTOB NPON3BOANTCSA UCXOAS U3 PAKTUYECKOro KonnmyecTea KaneHaapHbIX
OHen B rogy (365/366). HauncneHne npoueHTOB NpoOu3BOAUTCS Ha CyMMy 3afofmMKEHHOCTM Mo
Kpeouty, Ha Havano gHs. PacuyeTHbli nmepuod AnA HavyMCNeHusi NPoLEHTOB 3a MOSfib30BaHUE
Kpeautom yctaHaBnvBaeTca cnegylowmnm obpasom:

— [MepBbIi PacyeTHbIN Nepuog — co AHA, criegyowero 3a ogHem ob6pasoBaHnst 3a40KEHHOCTH
no Kpeanty no nocnegHui KanengapHoln 4eHb Mecdua obpasoBaHna 3agosmkeHHocTn no Kpeguty
BKITHOMUTENBHO.

— Bropon u nocrneaywowue PacyeTHble nepuogbl — ¢ 01 (Mepsoro) umMcna no nocrnegHee
KaneHgapHoe YNCNO TEKYLLLEro MecsLa BKNIOYNTENBHO.

— [MocnegHuin PacyeTHbIn nepuog - cO AHSA, cnegyowero 3a AHeM NocrneaHero HavymcrneHms
NPOLIEHTOB, MO AeHb NOSTHOro NoraweHnsa 3agomKkeHHOCTN No KpeauTy, BKNIOYMTENBHO.

4.7. KnueHT ynnauvMBaeT HauucrieHHble baHKoM npoueHTbl 3a nonb3oBaHne KpeguTtom
eXeMeCs4YHO, B TedeHne BCero cpoka Aenctsua KpeamnTHOro OoroBopa, B CPOKW, YKasaHHble B
NHavBuayanbHbIX YCroBUSIX.

4.8. [lonHaa cTtoumocTe Kpeguta, npepocrtaBnsgemoro KnneHTy paccyuTbiBaeTcs B

cooTtBeTCcTBMU ¢ PeaepanbHbiM 3akoHOM OT 21.12.2013 Ne 353-d3 «O notpebuTenbckom kpeaute

(3anme)». MHdopmmupoBaHme KnveHTa o NofHOM CTOMMOCTY KpeauTa ocyllectensdetca baHkom oo

noanucanuus NuamemnayanbsHbiX ycrnoBuin. MNognucanHne MHamBmnayanbHbIX YCIIOBUA NOOTBEPXOAET

dakT o3HakomneHus KnveHta ¢ pasmepoM MOfHOM CTOUMMOCTU KpeauTa.

M3meHeHwne nonHon ctoumoctn Kpeaunta opopmnsaeTcs nyTem HanpasneHus ysegomneHnsa baHkom

KnneHty (B T.4. no KaHanam gucTtaHUMOHHOro obCcnyxmMBaHus) cogepxallero B cebe B T.4. HOBbIN

pa3mep nonHon ctoumoctn Kpeauta (3a UCKMNIOYEHMEM CIy4yaeB U3MEHEHUS MOSTHOM CTOMMOCTM

Kpeauta no ocHoBaHusM, TpebykoLwwmMm B COOTBETCTBMM C ycrnoBuamu KpeguTHoro porosopa

odpopmnennss CTopoHaMmu AONONHUTENBHOMO cornatleHns K KpegutHomy gorosopy).

4.9. B cny4ae ecnuv cpok okoH4YaTenbHoro Bo3epaTa Kpegurta He coBnagaeT co cpokamu ynnatbl

npoueHToB, KnuneHT o06s3aH ynnatuTb npuuuTalowmeca baHKy nNpoueHTbl He nosgHee cpoka

OKOHYaTenbHoro Bo3spara Kpeguta, ykazaHHoro B KpegutHom gorosope.

4.10. Cpok Bo3Bpata Kpeguta moxeT ObiTb npoaneH B NOpsSiAke, YCTAHOBMIEHHOM B

NHavBuayanbHbIX yCroBusiX, NPU OHOBPEMEHHOM BbINOSIHEHWUM CEAYIOLNX YCITOBUNA:

4.10.1. Hannumne Ha pgaTty OKOHYaHUSA cpoka Bo3BpaTta Kpeauta dakta ncnonb3oBaHus KnneHTom

OoTKpbITOro emy no KpegutHomy poroBopy Pasmepa numuta KpeouToBaHUSA Npu COBEPLUEHUU

onepaumin no Cuety (hakt coBepLueHns XoTa Obl OQHON onepalmm B TEKYLLIEM KaneHdapHOM roay

C UCNONb30BaHNEM CPeAcCTB, NPeAoCTaBeHHbIX N0 KpeautHomMy 4oroBopy).

4.10.2.OtcytctBMe y KnmeHTa Ha gaTty OKOHYaHWA Cpoka Bo3Bpata KpeauTta npocpoveHHOMn

3a40mKEHHOCTH.

4.10.3. OtcytcTtBue y KnmueHTa dhakta o6pasoBaHusi HeNpepbIBHON NPOCPOYEHHOW 3a40/MKEHHOCTMH,

6onee 30 (TpuguaTtn) KaneHgapHbIX gHen 3a nocrnegHune 12 (BeHaguaTth) KaneHgapHbIX Mecsaues

AENCTBMSA NUMUTa KpeauToBaHMS.

4.10.4. Pasmep numuta kpegmtoBaHus npesbiwaeT 3 000 (Tpu Toicaun) pybnen.

4.11. Pasmep nuMmuta KpeamToBaHus MOXET ObiTb U3MEHEH (YBerMyeH, yMeHbLUEH, aHHYNMPOBaH)
no nHmuunatmee KnueHta nnu baxka:

4.11.1. KnueHT BnpaBe npegoctaBuTb B baHk 3asBneHve o6 naMeHeHun (yBenuyeHum,
YMEHbLUEHWW, aHHynuMpoBaHuMK) Pa3smepa numuta KpeautoBaHust B TOM uucrne no Kananam
ANCTaHLMOHHOIO 0BCNyXMBaHWS.

B cnyyae npuHATUA BaHKOM MNOMOXWUTENBHOMO pELUEHMS W3MEHEHHbIn Pasvep numuta
KpeauToBaHusa gocTyneH KnueHTy ons coBepLUeHUst pacxodHbIX onepauni He nosgHee Pabouero
OHS, cneaytoulero 3a gHemM uctevenus Nepuoga oxnaxaeHusi. O NPUHATOM peLLeHUN, B TOM YnUcne
0 pasmepe wusmeHeHHoro JIK, BaHk ysegpomnser KnveHta no Kananam AuctaHUMOHHOrO
obcnyxmBaHmsa. Cornacunem KnueHTa € ycTaHOBREHHbIM Paamepom numuta KpeauToBaHus
SIBMSIETCH UCNOSIb30BaHME KPeAUTHbBIX CPEACTB B paMKax HOBOMO YCTaHOBMNEHHOro Pasmepa numuta
KpeauMToBaHus.

4.11.2. Wcnonb3oBaHne KrnMeHTOM KpeauTHbIX CpefcTB B criydae uaMeHeHus baHkom
Pasvepa numuta kpeautoBaHus B TedeHue 31 (TpuguaTn ogHOro) KaneHgapHoro AHs € gaTtbl
N3MeHeHns numuTa paccmartpmaeTtca baHkom n KnveHTom kak cornacue KnueHta Ha nsameHeHue

Paamepa numnta kpeautoBaHus. B cnyyae Hecornacua KnueHTa ¢ yBenudeHnem Pasmepa numnta
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KpeguTtoBaHnsa KnueHT umeet npaso yBegomutb 06 atom baHk B TeueHun 31 (Tpuguatm ogHoro)
KaneHgapHoOro OHSA ¢ AaTtbl U3MeHeHus Pasmepa numuTta KpeautoBaHusa, obpaTtmsBlumMch B ntoboe
nogpasgenexHve baHka wunun Hanpasme cooblleHne no KaHanam AMCTaHUMOHHOro obCcryXnBaHus.
Mocne nonyyeHusi bBaHkom yBepomneHusi KnveHta Pasmep numuta kpegutoBaHus 6yger
YCTaHOBIIEH B MpPEXHEM pasmepe. Heucnonb3oBaHMe KNMMEHTOM KPEOAWUTHbIX CPEACTB B T€YEHMU
31 (TpuguaT O4HOro) KaneHA4apHOro AHS C AaTbl U3MEHEHUS NUMUTa Takke paccmaTpuBaeTcs
BaHkom kak Hecornacue, nocne 4yero Pasamep numuTa KpeauToBaHusa 6yaeT yCTaHOBMEH B NPEXHEM
pasmepe.

4.11.3. Hewucnonb3oBaHne B TedeHne 6 (llectn) kaneHdapHblXx MecsaueB C  AaTbl
npegoctaeneHns baHkom numuTa KpeguToBaHUA sBNsSieTCA BoneusbsBneHveM KnveHta Ha
YMEHbLLEHME YCTaHOBIEHHOro Pasmepa numunta KpeantoBaHusi He meHee vyem Ha 70 (CembaecsaT)
npoueHtoB unu go 1000 (OgHom Thicaun) pybnewn, Ha ycmoTpeHue baHka. He nosgHee
20 (OBapuaTtn) KaneHgapHbIX AHEN 0O MOMEHTa UCTevyeHust ykasaHHOro cpoka baHk HanpasnseT
KnueHTy yBegomneHve o gate uameHeHuss Pasamepa numuta kpeautoBaHus. B cniyyae, ecnu B
TeyeHue 20 (OBaguaTtn) kaneHgapHblX OHEW C MOMeHTa HanpasneHuss baHkom yBegomneHus
KnveHT Bocnonb3yetca KpeauTHbIMM - cpeacTBaMu, TO YMeHblleHne Pasmepa numuta
KpeavMToBaHWs He NPOM3BOAUTCS.

4.12. [atomn nameHeHunsa Pasamepa numuTa KpeantoBaHust bygeT aBnsaTbca gaTta TeveHus MNeproga
OXnaxaeHus.

4.13. B cnyyae Heynnatel KnueHToM npuumntawowmxcs baHky nnatexen no noraweHuto
OcHoBHoOro gonra u/vnun NpoueHToB 3a nonb3oBaHne Kpegutom B [laty nnartexa, ykasaHHble CyMMbI
cUMTaloTCA NPOCPOYEHHON 3a40/MKEHHOCTLIO CO OHSA, creaytowero 3a [laton nnarexa.

4.14. B cny4ae nonHOro AocpovHoro noraweHus (otkasa ot Jinmuta kpegurtosaHusa) KnueHTom
Kpeouta KnneHT 0653aH B AeHb OCPOYHOro noraweHna Kpegurta ynnatute baHKy npoueHThl 3a
nonb3oBaHve Kpeamtom 3a BeCb CPOK pakTU4ecKoro nosibaoBaHus Kpegutom, paccynTaHHble B
nopsgke mn Ha Ycnosuax, onpegeneHHblx KpeguTHbIM OOrOBOPOM, W WHbIE NaTeEXW,
npuynTatowmecs banky no KpegutHomy gOroBopy.

4.15. B cny4ae HapyweHust KnmeHTom cBoux obs3atenscte no KpegMtHomMy 4OroBopy BCe BHOBb
noctynatowme ot KnneHTa B noraweHve 3agomkeHHOCT baHky nnatexu HanpaenaTcsa B nopsake
oyepenHoCTy;

4.15.1.Ha noraweHne nNpoUEeHTOB 3a nonb3oBaHne KpeoutoM, He WCMNOSIHEHHbLIX B CpPOK,
npeaycMOTpeHHbIr B IHOMBMAYanbHbIX YCNOBUSX;

4.15.2. Ha noraweHne OcHOBHOro gonra no Kpeauty, He MCMOMHEHHOro B CPOK, NPeayCMOTPEHHbIN
B NHOnBMAyanbHbIX YCNOBUSAX;

4.15.3. Ha noralleHune NpoLeHTOB 3a Nonb3oBaHne KpegmuTom, Npu HacTynneHUn Cpoka ux nnaTexa;
4.15.4. Ha noraweHne OcHOBHOro gorra no Kpeanty, npu HacTynfneHnn cpoka ux nnatexa;

4.15.5. Ha noraweHne Ha4YUCNEHHbIX NEHEN;

4.15.6. Ha noraLleHne UHbIX NnaTexen, NpeaycMOTPEHHbIX JENCTBYIOLLMM 3aKoHOA4aTeNbCTBOM PO
unu npuyuntarowmxcs banky nnatexen no KpeguTHOMy AOroBopy, B TOM 4uUCre NnaTexu Ha
norawleHue cyaebHbix nsgepxek baHka Ha nonyyeHne ncnonHeHnsa no KpegmMtHoMmy gOroeopy.
4.16. baHK 3auucnseT nocTynawwue B MoraweHne 3adoiPKeHHOCTUM OEeHEeXHble cpeactsa B
nopsake o4epeaHoCTH, yCTaHoBEHHOM N.4.15 YcnoBun, Takke B TeX Cnyyasx, Korga B NAaTexXHbIX

OOKyMeHTax yKa3aH MHOM nop4a4gokK o4epeHOCTH.

5. NMPABA N OBA3AHHOCTU CTOPOH

5.1. KnueHT umeeT npaso:

5.1.1. TpeboeaTb npegoctaesneHuss Kpeguta B o0bemax, Cpokax W Ha YCnoBusix,
npeaycMoTpeHHbIX KpeauTHbiM goroBopom. KnneHT BrnpaBe oTKasaTbCA OT nonyyveHnsa Kpeguta
NOJSTHOCTLHO MM YaCTUYHO, YBEAOMMB MMCbMEHHO 06 3TOM BbaHK Jo HacTynneHus cpoka NCNOSTHEHUSA
baHkom obg3aTtenbctB no Bblgade KpeguTta, a Takke OO MOMEHTa OKOH4YaHusa [lepuoga
oxnaxaeHus.

5.1.2. lpepoctaBuTb baHKy npaBo NPOM3BOAUTL CNUCaHME AEHEXHbIX cpeacTB co CyeTa, a Takke
C MoObIX MHbIX cyeToB KrnveHTa, oTKpbiTbiX B baHke, B noraweHune ero 3agofmKeHHOCTU Mo
KpeautHomy gorosopy B [aTy nnaTtexa, B noraweHue 3aformKeHHOCTU KnmneHTa no npoueHTam,
HaunUCreHHbIM 3a nonb3oBaHMe KpeouTom, SO HACcTynreHust cpoka ux nnatexa, onpeaeneHHoro
KpeauTHbIM OroBOPOM, a Takke B criydae Heynnatbl KnueHToM npuuntarowmnxca baHky nnatexen
no noraweHuto OCHOBHOrO gofnra W/unu NPoLEeHTOB, B AATbl/CPOKN, yCTaHOBNEHHbIE B KpeantHom
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porosope. CnucaHne AeHeXxHbIX CPeACcTB ocylecTBnseTca baHkom B pamkax encTByoWwmx popm
Ge3HannyHbIX pacyeToB pacyeTHbIMM [OKyMEeHTamK, YycTaHoBneHHbiMn bBaHkom Poccum (B
YaCTHOCTU, MHKACCOBLIMM NOPYy4EHMAMU, BAHKOBCKMMW opaepamm).

5.1.3. TlMony4yatb B lNogpasgeneHnsax baHka no 3anpocy oavH pas B Mecsy, 6ecnnaTtHo u noboe
Konu4ecTBo pas 3a nnaty (ecnv npegycmoTtpeHo Tapudamm baHka) criegytoLyto nHdopmauuio:

- pasmep TekyLen 3agormkeHHocTn KnneHta nepen baHkom no KpegutHoMy JOroBopy;

- AaTbl U pa3Mmepbl NPOM3BEAEHHbIX U NPeACcToALWmMX nnaTexen no KpegMTtHOMy LOroBopy;

- WHble CBeAeHWs, yka3aHHble B IHONBMAYaNbHbIX YCNOBUSX.

5.1.4. lMotpeboBatb oT baHka npepoctaBneHns NHomBmayanbHbIX YCIOBUA MO 3aKIOYEHHOMY
KpeautHomy gorosopy Ha BymaxkHOM HocuTerne, a Takke nHdopmaumnio o aaTte, Mecte n cnocobe
nognucaxus (3akntoveHus) KpegutHoro gorosopa.

5.1.5. TpeboBaTb npeKkpaweHus HanpaeneHus coobWeHnrn MHPOPMAUMOHHOIO XxapakTtepa, a
TaKke KOMMEPYECKMX, pPeKrnaMHbIX W WHbIX MaTepuanoB, coepXawux npearoxeHns
BOCMNOSb30BaTbCA Mpoayktamu u ycnyramu. [lpM 3TOM OTKa3 OT cornacusi Ha nonydeHune
MHPOPMAaLMOHHbBIX COOBLLIEHMIN HE BreYeT OTKa3 B KpeAUTOBaHUN.

5.2. KnueHT 06Aa3yeTCAH:

5.2.1. BosBpaTuTb nonyyeHHble B COOTBETCTBUN C KpeauTHbIM AOrOBOPOM AeHEXHble CpeacTBa B
nonHom obbeme u ynnaTtuTb BCE NPOLEHThbI 3a UX UCMONb30BaHMe B COOTBETCTBUU C YCNOBUSIMU
KpeauTtHoro gorosopa.

5.2.2. He ponyckaTb MpeBbILWEHNS pacXO40BaHUS OEHEXHbIX CPeACTB CBepX ocTaTka Ha CuyeTte
n/vnn cesobogHoro octatka Pasmepa numuTa KkpeautoBaHusa. B cnydyae npeacTosilmx pacxonos
KnueHT o0653yeTcsi KOHTpoOnMpoBaTb COCTOsiHMe cBoero Cuyeta u, npu HeobXo4uMMOCTH,
cBOeBpeMeHHO obecneunBaTtb Hannume Ha CyeTe COOTBETCTBYHOLMX CYMM AEHEXHbIX CPeaCTB.
5.2.3. He nos3gHee pgHA aktndeckoro npegoctaeBneHuss Kpeguta no KpeautHomMy [OroBopy
npegoctasuTb baHky ocbopmneHHoe Cornacue/otkas Ha nonyvyeHue KkpeguTHoro otyeTa KnmneHTta B
O0pO KpeanTHBLIX NCTOPUN, C KOTOPbIM(bIMKW) COTPyAHMYaET baHk.

5.2.4. B TeuyeHue cpoka kpeantoBaHusi no KpeantHomy 4oroBopy npeaocTaBnsitb No TpeboBaHuMto
BbaHka ntobble OOKYMeHTbl, Heobxoanmble ONsl KOHTPONS 3a BbINONHEHMEM YcrnoBun KpeanTtHoro
Aoroesopa, B TOM Yucrie Ang oueHkn nnaTtexecnocobHocTn KnveHTa B Ntobon MOMEHT A0 NOMHOro
BbINONHEHNS1 Bcex obs3aTtenbcTB nepend baHkom, M obGecneuvvBaTb AOCTOBEPHOCTb CBELEHWUN,
npegocTtaBnsemblx baHky.

5.2.5. B TteueHune 5(Iatn) pabounx gHen yBegoMnTb baHk:

5.2.5.1. 0 BO30yXOEHUM B OTHOWEHMM KnueHTa yronoBHOro nena B COOTBETCTBUU C
AENCTBYHOLLMM YrONOBHO-MpPOLIECCYyarnbHbIM 3aKOHOAATENbCTBOM;
5.2.5.2. O BO30YXOEHMM B OTHOWEHUM KrmeHTa B COOTBETCTBUM C [OEWCTBYHOLLMM

rpaxgaHcko-npoleccyarnbHbiM 3aKOHOA4aTeNLCTBOM Aena ocoboro npovsBoAcTBa O MNpU3HaHUK
rpaxgaHnHa OrpaHN4YeHHO OEecrnocOOHbIM UMM HEOEeecnocoOHbIM, 00  yCTaHOBNEHWUU
HenpaBUNbHOCTEN 3anNCeN B KHUrax akToB rpaXgaHCKOro COCTOSHMSA, O npeabsasneHnn KnneHtom
unn Kk KnveHTy mnckoB B nopsake rpaxgaHCKoro cyAonpousBOACTBA, CMOCOOHbLIX MOBAUSATbL Ha
ucnonHexHne KnueHtom obs3atenscTs no KpeantHomy 4oroBopy;

5.2.5.3. 0 npeabsasreHnn Kk KnmeHty ncka ob ynnarte geHexHon cyMMbl unm o6 nctpebosaHmm
UMyLLLeCTBa, pas3Mep KOTOPOro CTaBUT MO COMHEHWe BbiNosiHeHMe KnueHTom oba3aTenscTs,
npegycMoTpeHHbIX KpeanTHbIM SOroBOpOM;

5.2.5.4. O HaACTynneHunm uHbIX OB6CTOATENbCTB, KOTOpble MOryT MoOBfeYb 3a cobon
HeBbINosHeHNe KnueHtom Ycnosuin KpegutHoOro gorosopa, U 0 Mepax, npuHMMaemMbliX KrnMeHTom
Ons BbINONHeHNs Bcex Ycnosun KpeantHoro goroesopa.

5.2.6. B TeuveHne 5(Matn) paboumx OHERN, C MNPUNIOXKEHMEM COOTBETCTBYHOLUMX [AOKYMEHTOB,
yBeaomuTb baHk 0 crneayiouem:

5.2.6.1. 0 CMeHe nacnopTa rpaxgaHvHa P® KnueHra;

5.2.6.2. 00 n3MeHeHnn hamunmm, UMeHn, otyecTBa KnuenTa;

5.2.6.3. 06 wu3MeHeHWW agpeca perucTpauum Mo MecCTy XuTenbCcTBa W/wnn mecTa
dhakTnyeckoro npoxmeanunsa KnneHta, ykasaHHon B KpeantHOM AOroBopeE;

5.2.6.4. 0 CMeHe MecTa paboTbl KnneHTa;

5.2.6.5. 006 M3MeHeHUN ceMenHoro nonoxxeHnsa KnmexTa;

5.2.6.6. 00 n3MeHeHUn gomaluHero, paboyvero unm mobunbHoro TenedgoHoB, dgakca, e-mail
KnuneHra.

5.2.7. HesameanutenbHo u3BellaTb BaHk 0 NMOGOM M3MEHEHUM B 3asiBNEHUSIX U 3aBEPEHUSIX
KnueHTa, ykaszaHHbIX B 3asiBNeHNN.
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5.2.8. Ob6ecneunTb B JaTty nnatexa He nosgHee 20.00%° (Mo MOCKOBCKOMY BpemeHu) Ha CueTe
HanuMune OeHeXHbIX CpedcTB B pasMepe, AOCTAaTOMHOM AndA fnorawleHuMs COOTBETCTBYIOLLErO
MuHumaneHoro nnatexa no KpeguTtHoOMy [OroBopy, Npu YCrnoBuM npegocTaBrneHns baHky
cornacusi Ha crnmcaHne OeHeXHblx cpeacTB co Cyera.

5.2.9. [Insa coxpaHeHunsa ycroBun JIbroTHOro nepmnoga KpegutoBaHud, a Takke Ang yCTaHOBMEeHUs
HoBoro JlIbrotHoro nepuoga kpeamtoaHms KnmeHty Heobxoammo obecneunTb Hannume OeHeXHbIX
cpeacte Ha Cuyete B cymme, He MeHee 100 (Cta) npoueHToB oT OcHOBHOro gonra, T.e. OT
hakTn4eckom 3agormkeHHOCTH, obpa3oBaBLUENCS Ha KOHEL, COOTBETCTBYOLLEro JIbroTHOro nepuoga
KpeauToBaHMa No COCTOAHUIO Ha 23.59 (N0 MOCKOBCKOMY BpeMeHW) OHA OKOHYaHUS TeKyLero
PacyeTtHoro nepuoga.

5.2.10.He wucnonb3oBaTb KpeaWTHble CpeacTBa, MNOMNyyYeHHble no KpeauTHoMy [OroBopy, Ha
cnegyowme uenu:

5.2.10.1. Ha noralleHne MHbIX 06A3aTenbCTB KpeauTHOro xapaktepa KnveHTta nepen baHkom
n/vwnn nepepg apyrumm 6aHkamu;

5.2.10.2. Ha noraweHne obsa3aTenbCTB TpeTbMx Nuy nepeq baHkom (MPsMO MM KOCBEHHO)
n/vnn nepeg apyrumm 6aHkamu;

5.2.10.3. Ha NpegocTaBlieHNe 3aMMOB TPETbUM fNMUaM UMM Ha noralleHne 3aMMoB TPEeTbUX
nnu;

5.2.10.4. Ha duMHaHcMpoBaHMe npuobpeteHns KnneHTomM unm TpeTbMMM NMUaMKn LIEHHbIX

6ymar N NHbIX d)MHaHCOBbIX aKTMUBOB C Uenblo nony4vyeHna oxona B pesyrnbrtate Ux I'IOCJ'IeLI,yI'OLLI,GIZ
npoaaxu nocne yselmim4eHna nx prHO'-lHOIZ LieHbl;

5.2.10.5. Ha (puHaHcnpoBaHue ydactTna KnueHTta unu TpeTbux Nuu B floTepesx U asapTHbIX
urpax;

5.2.10.6. Ha oMHaHCMPOBaHME TEPPOPUCTUYECKON U MHOW OEATENbHOCTU, NPOTUBOpeYaLLen
TpeboBaHusM 3akoHogartenscTea PO;

5.2.10.7. Ha Lenu, CBA3aHHble C NpeanpMHUMaTeNIbCKON AeATENbHOCTLIO.

5.2.11. [lo nonHoro noraweHunsa banky 3agormkeHHocTn no Kpeanty, NUICbMEHHO yBeAoMNATb baHk
O NpefocTaBreHnn AeHEXHbIX CPeACTB PUaNYECKUM U msmdeckum nuuam B BUAe 3arima unm
hb1HAHCOBOWM NMOMOLLM, NPY BbICTYNSIEHUN B PONN NOPYYMTENS NO YbMM-NMG0 0b6A3aTenLcTBaMm.
5.3. BaHK umeert npaBo:

5.3.1. Otkasatbca OT 00si3aHHOCTM ycTaHOBUTb KnueHTy Pasmep numuta KpeauToBaHUSA no
KpeautHomy goroBopy npu Hannumm obCTOATENbCTB, OYEBUAHO CBUOETENbCTBYIOWMX O TOM, YTO
cymma 3afofmkeHHoCcTM He OyaeT BosBpaweHa KnveHTOM B ycTaHoBneHHble KpeauTHbIM
JOroBOPOM CPOKM.

5.3.2. bes npegsaputenbHoro ysegomneHusa KnuneHta namennts Pasmvep nummnta kpegutoBaHns
(yMeHbWNTb, aHHynNupoBaTtb), HanpaswuTb KnveHTy yBegomneHue ¢ TpeboBaHMeM AOCPOYHOro
Bo3BpaTta Kpeguta u uHbix nnatexen no KpegutHomy gorosopy (C ykasaHMeM Npu4dvH) B TeYeHne
30 (TpuguaTn) KaneHaapHbIX AHEeN C MOMeHTa HanpasneHnss KnneHTy Takoro yBegoMIeHus:.

5.3.3. bes npegsaputensHoro ysegomrneHms KnneHta nameHnts Pasmep numuta KpeamtoBaHus
(yMeHbLWNTb, aHHYNMPOBaTb), ecnv B oTHOLWeHuK KnveHTa BBegeHa npouenypa 6aHKpoTcTBa.
5.3.4. Bbe3 npepgBapuTenbHoro yBegomneHuss KnveHta aHHynupoBaTb unv uameHuTb Pasmep
nMMnUTa KpeauToBaHUA A0 pa3Mepa (aKTMYeCcKOM 3af0IPKeHHOCTM no KpeauTHOMy A0rosopy,
yBeaommB KnueHta no akty nsmeHeHus nuMmmnta KpeauToBaHus, B criydae HapylweHns KnneHTom
ycnosu KpeamtHoro gorosopa U/vnn Hanmums o6CToATeNbCTB, CBUOAETENBCTBYOWMNX O TOM, YTO
3a40mkeHHOCTb No KpeautHoMy gorosopy He ByaeTt Bo3BpallieHa B CPOK, B TOM YMCHE NPU Hann4mm
y Knuenta no nwobomy wm3 pencrByowmnx KpeauTHbIX AOroBOPOB, 3aKHOYEHHbIX ¢ BbaHkowm,
HenpepbIBHOW MPOCPOYEHHOW 3a40SMKEHHOCTM CPOKOM cBbiwe 60 (LectmaecaTtn) kaneHaapHbIX
OHERn.

5.3.5. TlpuocTtaHoBUTb NN NpekpaTuTb ganbHeunwee npegocrasneHne Kpeanta, a takke nobbix
WHbIX KpeauTOoB, BblaaHHbIX KnneHTy B BaHke NONHOCTBIO My YacTU4HO, 1 noTpeboBaTth OT KnueHTa
A0CPOYHOro Bo3BpaTta cyMmbl Bcex KpeamToB (MOMHOCTLIO MK B YAacTU), HAYMCIEHHbIX MPOLIEHTOB,
a Takke MHbIX nnatexewn, npuuntarowmxcsa banky no KpeguTHomy AOroBopy, NMpu HapyLleHun
KnueHtom cpokoB Bo3Bpata Kpeauta w/vnn ynnaTbl NpOUEHTOB 3a nonb3oBaHve Kpeautom,
YCTaHOBIIEHHbIX WuomBuayansHbiMy yCNnoBusiMu NPOAOCIHKUTENBHOCTBIO (obwen
NPoOaOMKNTENBHOCTLIO) Bornee Yem 60 (LLecTbaecaTt) kaneHgapHbIX GHEW B Te€YEHUEe MNOoCregHunx
180 (Cta BocbMuaecATn) KaneHaapHbIX QHEN.

2 B cnyvyae npoBeaeHust NNaHoBbIX TEXHONOrMYeckux paGoT Ha cTopoHe BaHka, Bpemst 06paboTku NnaTexei MoxeT BblTb COKpaLLEHO.
O npoBefeHUM NNaHOoBbIX TEXHOMOrMYeckx paboT BaHk yBegomnsieT KnveHTos no KaHanam AncTaHUMOHHOTO 06CnyXuBaHus.
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5.3.6. B cnyyae npuHsatTMa BbaHkoM pelleHuss o HanpaeneHun TpeboBaHusi O npekpaLleHun
JanbHenwero npepoctasneHna Kpeguta no KpeanTHOMYy AOroBOpY M O OOCPOYHOM MoralleHun
obsi3atenbcTB nNo KpegutHomy goroBopy (MOSIHOCTBLID UMM YacTUYHO), KnueHTy Hanpaensertcs
COOTBETCTBYIOLLEE YBEAOMITEHNE C TpeboBaHMEM AOCPOYHOro Bo3BpaTta KpeanTta u nHbix nnaTtexemn
no KpeautHomy gorosopy (c ykaszaHveM npuymH) B TederHne 30 (TpuauaTtb) KanenaapHbIX gHen ¢
MOMeHTa HanpasneHust KnmeHTy Takoro yBegoMIeHus.

5.3.7. WsmeHaTb Tapudsbl, B T.4. BBOAMTbL Tapudbl 3a okazaHWe HOBbIX OOMOSHUTENbHbIX YCryr
NN OKa3aHWe HOBbIX Onepaunin UM HOBbIX KOMUCCUOHHBIX BO3HarpaXaeHun v T.n. Unm UCKoyaTb
PS4 OKasblBaeMblX YCryr, ornepauuin, KOMUCCUOHHbIX BO3HarpaxgeHun u T.n. ¢ yBeAOMMeHUEM
KnueHTa nytem pasmMeLLeHust cCooTBeTCTBYoLEeN MHopMaumn B MNMoagpasaeneHmax baHka n/mnu Ha
Cante He nosgHee 4yem 3a 15 (MNaTHaguaThb) KaneHa4apHbIX AHEN 00 AaTbl BBEOEHUS HOBbIX
Tapudos.

5.3.8. TpebosaTtb oT KnneHTta B Te4eHne cpoka aencrasnst KpegmutHoro gorosopa npeaocTaBneHuns
MHOpMaUMM U  COOTBETCTBYIOLLUMX MOATBEPXKOAOWNX [OKYMEHTOB 00 WCMOMHEHUMU UM
ob6s3arenscTB No KpegutHoMy OOroBopy, Npy 3TOM Kak B CPOKM, yKadaHHble B COOTBETCTBYHOLLNX
nyHkTax KpeguTtHoro gorosopa, Tak U B NtoGON MOMEHT Ha OCHOBaHWWM NMUCbMEHHOro TpeboBaHns
BaHka.

5.3.9. B cnyyae HapyweHua KnueHTom ycnosuin KpeguTHoro AoroBopa B OTHOLUEHUM CPOKOB
BO3BpaTa CyMM OCHOBHOro gonra v (unu) ynnartbl MNPOLUEHTOB MPOAOIMKUTENBHOCTLIO (0bLuen
NpPoaomKNTENBHOCTLIO) Bornee vYem 60 (LLecTbaecaTt) kaneHgapHbIX OHENW B TE€YEHUE MOCNEQHUX
180 (Cta BocbMuaecaTn) kanengapHboix aHen baHk BnpaBe noTpeboBaTb 4OCPOYHOro BO3BpaTta
ocTaBLlencs cymmbl Kpeguta BmecTe C NpUUMTaOWMMUCA NPOLEHTaMuM U (UNKU) pacTopXKeHus
KpeautHoro porosopa, yBegommB o6 atom KnveHTa cnocobom, yctaHoBneHHbiM KpeauTHbIM
JOroBOpoOM, M YCTAHOBMB pa3yMHbIA CPOK BO3BpaTa ocTaBllencs cyMmmbl KpeguTa, KOTOpbIA He
MoxeT ObiTb MeHee Yem 30 (Tpuauatb) KaneHgapHbIX OHEN C MOMEHTa HanpasreHus baHkom
yBeLOMIIEHNS.

5.3.10.B cnyyae HapyweHus KnveHTom ycrnosun KpeguTHOro 4oroBopa, 3akmYeHHOro Ha CpokK
MeHee 4dem 60 (LLecTbaecsT) kaneHaapHbIX OHEW, NO CPOKy BO3BpaTta CyMM OCHOBHOro Jornra u
(vnn) ynnaTtbl NPOUEHTOB NPOOOIKUTENBHOCTBIO (OOLLEN MNPOOOINKUTENBHOCTLIO) Gonee 4em
10 (OecaTtb) kaneHgapHbix AHen baHk BnpaBe noTpeboBaTb AOCPOYHOrO BO3BpaTa OCTaBLUENCS
cyMmmbl Kpeauta BMecTe C NPUYMTaoLWMMNCA NPOLEHTaMN NN pacTOPXKEHNA AOroBopa, yBe4oMuB
06 atom KnneHTta cnocobom, yCTaHOBMEHHbIM AOrOBOPOM, U YCTaHOBMB pa3yMHbI CPOK BO3BpaTa
ocTaBsLUencs cymmbl KpeanTa, koTopbi He MOXeT bbiTb MeHee Yem 10 ([JecAaTb) KaneHaapHbIX AHEN
C MOMeHTa HanpasneHns baHkom yBegomneHus. B cnyyae noraweHns 3aeMLmkoM NpocpoYeHHON
3a[0/MKEHHOCTUN B CPOK, YKa3aHHbIN B TpeboBaHuu, baHk Bnpase HanpaBuTb 0T3biB TpeboBaHusA o
NOSIHOM JOCPOYHOM norawleHnn obszaTenscts nNo KpeauTHOMY [OroBOpYy M OCTaBUTb YCIOBUSA
KpeguTtHoro gorosopa npexxHUMM.

5.3.11.MMpnoCcTaHOBUTL WM MpeKpaTUTb  OarnbHEeWllee WUCMNONHEeHue obs3aTenbCcTB Mo
npegoctasneHnto Kpegura B cnyyae, ecnv Ha geHexHble cpeacTsa Ha CueTe HamnoXeH apecT unm
onepauuu no CyeTy NPUOCTaHOBIEHbI.

5.3.12. ¥YcTynaTb, nepegaBatb TPETbUM fnLLAM, B TOM YMCE HE MMetoLLLEMY BaHKOBCKOW NULEH3UU,
1 pacnopsatbcs HbIM 0b6paszom cBommm Npasamu no KpeantHomy agorosopy, ecnu KnneHtom npu
noanMcaHuM WHOAUBMAYaNbHbIX YCNOBUM A0roBopa He ObiNo BbIpaXeEHO Hecornacue C Takon
ycTynkon. [na uenen Takon ycTynkum baHk BnpaBe nepepaBaTb NOOOMY bakTUYECKOMY WUNu
noTeHunanbHOMY LieccMoHapuio nobyto nHgopmaumio o KnveHte u ero 3agormKeHHOCTU Ha
YCNOBUSIX KOH(PMAEHLMANBHOrO MCMNOSIb30BaHNS.

5.3.13.Tpu nognucaxHuu yBegomMmneHun ob yctynke npas TpeboBaHus no KpeantHomy JoOrosopy u
WHbIX MH(OPMALMOHHbBIX MUCEM U yBeOOMIEHWW, HanpaenseMbix baHkom 3aemMuuky B pamkax
KpeoutHOro goroesopa, 3a UCKMYEHMEM BREKYLLMX U3MeHeHue ycrnoBun KpeamtHoro goroesopa
n/vnn CBsI3aHHbIX C €ro HapyLleHneMm, ucnonb3oBatb akCMMUIbHOE BOCNPOMN3BEAEHNE NOANNCH
ynonHomoyeHHoro nuua baHka (aHanor co6CTBEHHOPYYHOW Moanucu), a Takke obpas oTTucka
neyatn baHka, ¢ MOMOLBID CPEeACTB MEXaHWYECKOro WM WHOro KonupoBaHus. HanpasneHue
KnueHTy OOKYMEHTOB, NOAMMCAHHbIX BblEyKa3aHHbIM aHaroroM co6CTBEHHOPYYHOW MOANUCH
ynonHOMOYeHHoro nuua baHka, ¢ ncnonesoBaHmem VHTepHeT-6aHka/ MoGunbHOro NpunoxeHus
noaTBepXxaaeT, 4YTo AOKYyMeHT ucxoguT oT baHka, agpecoBaH KnueHTy u noateBepxaaet
NPUHaAeXHOCTb COOTBETCTBYIOLLEN NONUCK YNONHOMOYEHHOMY nnuy BaHka.

5.3.14.3akpblTb NMUT  KpeauToBaHmss no  KpeguTHomy — pgoroBopy  (OTkasaTb B
npegoctaesneHun Kpeguta), yBegomumB KnueHTa no dakty ero 3akpbitus, B Clnyyae
Heucnonb3oBaHua KnneHToM nuvmuTa KpeguToBaHus B TedeHne nocnegHux 180 (Cta
BOCbMUAECATMN) KaneH4apHbIX AHEN.
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5.4. baHk obs3yeTcs:

5.4.1. OkasblBaTb KOHCYMbTaLMM N0 BONpoOcaM KpeautoBaHus B baHke.

5.4.2. Obecneuntb KnueHTy poctyn K nHdopmaumum O pasmMepe Tekywen 3af0rPKEHHOCTU no
KpeautHomy goroBopy, Aatax M pasmepax, NpousBeAeHHbIX 3a npejlecTByowmn PacyeTHbln
nepvoa nnaTtexen u npeacroswero nnatexa KnueHta no KpegutHomy [0OroBopy, AOCTYMHbIN
ocTtatok Pasamepa numuTa kpegutoBaHus no KaHanam AnMCTaHUMOHHOrO obecrnyxxmBaHus-MIHTepHeT-
BaHk.

5.4.3. TpepocTtaBnaTb KAMeHTy WHOuBuOyanbHble YCMOBUS MO 3akniouYeHHoMmy KpeauTHoMy
A0roBopy Ha BymMmakHOM HocuTene, a Takke MHdopmMaLmio o0 gate, MecTe U cnocobe nognucaHus
(3akntoveHuns) KpegmtHoro gorosopa rno NMCbMEHHOMY 3anpocy KIMeHTa B pa3yMHbIA CPOK.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINONMHEHWE wunuM HeHagnexawiee BbinonHeHNne CTopoHamMu B3SITbIX Ha cebs
obsas3atenbctB nNo KpeauTtHOMY [OroBOpy OHM HECYT OTBETCTBEHHOCTb B COOTBETCTBUMM C
OEencTByOLWLMM 3akoHoaaTenscTeoM PO.

6.2. B cnyyae HecBoeBpeMeHHOro wucnonHeHust KnneHTom 00s13aTenbCTB MO NOrawleHuto
OcHoBHOro gonra w/vnu ynnarte npoueHToB 3a nornb3oBaHue Kpeautom, baHk Bnpase B3biCKaTb C
KnvueHTa neHu, paccymTaHHble UCXoOs M3 roA0BOM MPOLEHTHOW CTaBKW, YKasaHHOMW ANS MeHu 3a
HenoralleHHYI0 B CPOK 3a40/MKEeHHOCTb No Kpeauty, oT CyMMbl NPOCPOYEHHOM 3a40MMKEHHOCTH, 3a
Kaabl OeHb NPOCPOYKM MnaTexa, HaunHasa Co AHs, creylowero 3a CooTBeTCTByowWen [daTon
nnaTtexa, ycraHoBneHHon KpeauTHbIM [OroBopom. Pasmep neHu 3a HenoraweHHyl B CPOK
3af0MmKeHHoCTb no KpeguTy w/wnu npoueHTam, HavucneHHbiM 3a nonb3oBaHve KpeguTtom
ykasbiBaeTcs B IHOMBMAYyanbHbIX YCNOBUSAX.

7. CINMUCAHUE BAHKOM OEHEXXHbLIX CPEACTB CO CHETA(OB) KITMEHTA, OTKPbITbIX
B BAHKE

7.1. CnucaHve baHkOM [OeHexHbIXx CpeAcTB B noraweHne cymm 3agorkeHHocTu KnveHTa
npomsBoauTca Ha ocHoBaHun KpegutHoro poroBopa co Cuyeta, 6e3 [ONONHUTENBLHOrO
COrnacoBaHnsa 1 npegBapuTenbHOro yBegoMMeHUs nocnegHero, npu ycrnoBuu npegocTaBrieHns
KnneHtom baHky npaBa Ha cnncaHue AeHEXHbIX CpeacTB.

7.2. CnucaHne baHKOM OeHexHbIX CpeacTB B MoralleHne cymMm 3adoSbkeHHocTM KnueHTa no
KpeautHomy [oroBopy NponsBoguTCA B CReaylowmnx cryyasx:

7.2.1. CnucaHvne npousBoguTcs Npu NOCTYNNEHUN AeHeXHbIX cpeacts Ha CyeT He3aBUCUMO OT
JaTtbl nnaTtexa.

7.2.2. Tpn obpasoBaHMM NPOCPOYEHHON 3a40MKEHHOCTU No Kpeanty wu/unu npoueHTam.

7.2.3. [1o HacTynneHusi cpoka ynnaTtbl NpoueHTOB 3a nonib3oBaHue Kpegutom no KpeamtHomy
O0roBopy.

8. KOH®UWOEHLUWANBHOCTb

8.1. Kaxgas wn3 CTtopoH npu wucnonHeHun KpeauTHoro porosBopa o0653yeTcsi COXpaHATb
KOH(bnaeHUNanbHOCTb NOSTYYEHHOW OT APYrorM CTOPOHbI (PUHAHCOBOW, KOMMEPYECKOW U ApYron
MHopMaumMmM 1 NpMHUMaTb BCE BO3MOXHble Mepbl K TOMY, 4YTOObl NpeaoXpaHUTb MOSTyYEHHYHO
MHdOpMaLMIO OT pasrnaweHus.

8.2. lepepnayva nHpopmaumm TpeTbUM nuuam, onybnmkosaHne unu pasrnawieHme nHgopmauum
OCYLLECTBAETCHA TOSMbKO MO B3auMHOMY corniacuio CTOPOH, 3a UCKITIOYEHMEM CreaYOLLMX Cry4vaes:
8.2.1. po npeanonaraemMoro packpbiTUs €e CTOPOHON MHAOpMaLUS yxe aBndeTca obLweaoCTynHoOn
He B pea3ynbTaTte HapyweHus Kakon-nnbo m3 CTOpoH 0643aTenbCTB MO COXPaHEHW0 Takow
WHdopMaLmK B TalHe;

8.2.2. WHopMauns NOANEXUT PacKpbITUIO B CUIYy AEWUCTBYIOLWEro 3akoHodaTenbcTBa (Npu 3Tom
OOnycKaeTca packpbiTve nHdopMauumn TONbKO Nuuam, ykazaHHbIM B 3aKOHE U TOSNbKO B YKa3aHHbIX
B 3aKOHe cny4vasix u uensx);

8.2.3. WH(opmaums packpbliBaeTcsi NpodeccuoHanbHbiM COBETHMKaM (lopuctam, ayamtopam),
KOTOpble 0653aHbl B CUITy CBOEWN Npodeccun CoOXpaHsaTb MHPOpMaLMIo, NnepedaHHyo CTOPOHaMM No
KpeaoutHomy forosopy, B TalHe;

8.2.4. wnH(opmaums pasrnawiaeTcs no npegBapuTesibHOMY NMMCbMEHHOMY cornawleHmnio CTOPOH.

9. NMPOYME YCNOBUA

9.1. JloGble M3MeHeHWUs U [OomnofHeHust K KpeauTHOMYy [OroBopy, BO3HMKawWMe B Xonae
ncrnonHenns KpeauTtHoro [gorosopa, 3a UCKNIOYEHMEM U3MeHeHns PasmepoB numuta
KpeauToBaHWs U NpoaSieHNsi Cpoka AencTBust KpeamutHoro orosopa B criyyqasix, eCriv MHOM nopsifok
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npoaneHust yctaHosneH MHaMBMayanbHbIMKM YCIOBUSIMM, @ Takke pasmepa MofHOW CTOMMOCTU
Kpeouta (3a UCKNIOYEHMEM CIy4yaeB M3MEHEHUS MOSIHOW cTouMmocTu Kpeauta no OCHOBaHMSIM,
Tpebyowmm B cooTBeTcTBMM C  KpeauTHbiM  goroBopom  odopmneHuss  CTopoHamu
AOMNOMHUTENbHOro cornawenns k KpeguTHomy [0roBopy), OopMAstoTCS AOMOSHUTENbHbIMM
cornaweHnammn Kk KpeantHoMmy O0roBopy, KOoTopble SBNSTCA HEOTbeMeMoln YacTbio KpeantHoro
Aoroeopa.

9.2. YBepomneHusi (M3BeLLEHMsl, MMCbMa 1 Npoyne AoKymeHTbl) CTOPOH Apyr ApYry cyMTatoTCs
HanpaBneHHbIMW Hagnexalum obpa3oM, ecriv OHU 0POPMIIEHbl B MMCbMEHHOM BUAe, NOAMNUCAHbI
KnueHTom/ynonHoMo4YeHHbIM npeacTaButenem baHka v oTnpaBneHbl 3akasHbiM  MOYTOBbIM
oTnpaeneHneM, nmbo goctaeneHbl KnneHtom/kypbepom baHka no agpecam CTOPOH, yka3aHHbIM B
KpeoutHom poroBope, BpydeHbl mof pacnucky KnueHTy /ynonHOMOYEHHOMY npeacTaBUTEnto
BaHka, nubo HanpaeneHbl No KaHanam anctaHUMoHHOro obcnyxmnesaHus /baHky no gakcy mnum no
3MEeKTPOHHOW NnoyTe, NGO oTnpaBneHbl MHbIM CNOco6OM, NO3BONALWMM NOATBEPAUTL OTNPaBKY
yBEOMIEHMSI.

YBegomneHme cumtaeTca HanpasneHHbIM ¢ AaThbl, MPOCTaBNEHHON NOYTOBLIM OTAENEHNEM
B MOYTOBOW KBUTaHUWMW, C AaTbl nonyveHus yeBegomneHus CTtopoHou KpeguTHoro gorosopa,
yKa3aHHOW B yBeOOMIeHun (Npyv [OCTaBKe KypbepoMm), Unu C Aatbl OTNpaBkU YBeLOMIEHUS
nocpeacTBOM (OaKCUMUNBHOW CBA3WM WM C OaTbl 9MNEKTPOHHOrO MOATBEPXKAEHUA OTMpaBKu
coobLeHns, oTnpaeneHHoro no KaHanam gMcTaHUMOHHOIo 06CnyXnBaHums.
9.3. B cnyyae BO3HMKHOBEHUSI MaTepuaribHOW BbIirodpl, Noflyd4eHHon KnnMeHToM OT 9KOHOMWUKN Ha
npoueHTax 3a nonb3oBaHue KpeouTom, OHa NOANEXMT HanoroobnoXxeHuto B nNopsaake,
YCTaHOBIIEHHOM OEeNCTBYOLWMM 3akoHoaaTenscTBoM P®. O643aHHOCTb MO MCYMCMEHMIO Hanora Ha
aoxoabl KnueHTta ¢ cyMM MatepuanbHOW BbIrogbl M MH(OPMUPOBAHMIO HANOroBOro opraHa o ero
pa3mMepe BO3noXeHa Ha baHk no mecTy cBoero yvyeta. B crniyyae HEBO3MOXHOCTU yAepaHUs
BbaHkom Hanora Ha goxogbl OM3MYECKMX NUL C CyMM MaTepuanbHon Bbirogbl KnueHT obsasaH
CaMOCTOSITENbHO COrflacHO AeNCTBYOWEMY HanoroBoMy 3akoHogaTenscTsy P® nogaTe Hanorosyto
Jeknapauuio B HarmoroBbli OpraH W ynnatuTb Hamor Ha [oxodbl (hpuMsMyeckux nuy, ¢ CyMm
MaTepuanbHOn Bbirodbl. KnueHT BrnpaBe ob6paTtntbCs B baHKk C NUCbMEHHbIM 3asdBreHMemM O
npeaocTaBneHnn emy crnpaBkM 00 ykasaHHbIX Aoxo4axX M pasmMepe WMCYUCNEHHOro Hanora Ha
00X0Abl (PU3NYECKMX NULL C CYMM MaTepuarnbHON Bbirodbl No dhopme, yTBepXaeHHoW heaepanbHbiM
OpraHoM MCMOSHUTENbHOW BiacTh, YNOSTHOMOYEHHbIM NO KOHTPOSO 1 Hag3opy B ob6nactn Hanoros
n cbopoB.

10. CPOK OEMCTBUA KPEOUTHOIO JOrOBOPA

10.1. KpeouTtHblin goroBop AenctesyeT [0 nonHoro Bo3epata KnueHtom Kpegurta, a Takke
nony4eHms baHKkom BCcex NpUUnTaoLWmMXcst eMy NPOLEHTOB, MEHN U UHbIX NNaTexXewn, onpeaeneHHbIX
KpeanTHbIM JOroBOPOM.

11. NOoOPAAOOK PACTOPXEHUA KPEOUTHOIO AOIrOBOPA
11.1. KpeouTHblin OOroBop MOXeT ObiTb pacToprHyT no cornaweHunto CTOPOH npwu ycrosumn
noraweHus KnmeHTomM Bcen nMmetoLiencs 3agormkeHHocTu nepe baHkom no KpeantHomy aorosopy.
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OBLUME YCINoBUA NPEAOCTABJIEHUA NMAO «BAHK « CAHKT-NMETEPBYPIM
OU3NYECKUM JTMLUAM NOTPEBUTEJIbCKUX KPEOUTOB

1. TEPMWHbI 1 ONPEOENEHNA

Mpacdhuk nnarexen — OOKYMEHT, SABMAAOLNACA HEOTbEMIIEMOWN YacTbio KpeguTHOro goroeopa wu
cogepxawun mMHopMaumilo 0 cymmax W gatax cnucaHusa ExemecsaudHbix nnatexen co Cueta
KnueHta B c4yeT noraweHus obsisatensctB no KpeautHomy poroBopy. Pasmep ExxemecsuHbix
nnatexen ykasaH B [paduke nnatexewn, KOTOPbIN cocTaBnseTca baHkoM WM nognucbiBaeTcs
KnneHtom n baHkom.

[data nnaTtexa — yctaHoBrneHHble KpeauTHbIM JOroBopoM AaThl yrnathl EXXeMecsayHbIX nraTexen.
ExxemecsuHbIN nnaTex — nobor no ovepeaHocTM Nnatex KnneHTta no norawweHnto 3agormKeHHOCTH
3a COOTBETCTBYHOLWMNIN PacueTHbIN nepuos.

3ap0MmKeHHOCTb — COBOKYMHas Tekyllas 3agoimkeHHocTb KnueHTa nepen baHkom no KpeguTtHomy
Jorosopy, Bkntovarowasa cymmy OCHOBHOrO Aonra, HeynnadeHHble NPOoUeHTbl 3a Nosib3oBaHue
Kpeoutom 1 neHw/HeycTourku, npuuntatrowmecs baHky B cooTBeTcTBUM C ycrnoBusmn KpeauTHOro
A0roBopa, a Takke nHble nnatexu no KpegutHomy JOroBopy.

3asiBneHne Ha npepocTtaBneHue Kpeauta/3asBrneHue — [OOKYMEHT ycTaHoBneHHon baHkom
dopwmbl, Ha NnpegoctaBneHne Kpeauta, cogepxatumm B T.4. cornacue KnneHta Ha o6paboTky BaHkom
ero nepcoHarnbHbIX AaHHbIX, a Takke nHdopmauuo o KnueHTe n ero goxoae, Heobxoanmyto baHky
ANA NPUHATUA pelleHns o Bblgade Kpeguta, n nepefanHbii B baHk nnyHo nnbo no noute, nubo ¢
NCNONb30BaHMEM MHbIX KaHanoB cBA3M (B T.4. KaHanoB gUCTaHUMOHHOIo obcnyXnBaHus).
MHpuBuayanbHble ycnoBusi - MHAOMBMAOYaNbHO COrfacoBaHHble W nognucaHHble baHkom u
KnneHTom ycnoeusi npegoctaeBneHns Kpeanta, aBnsarowmecs HeoTbemremon Yyactoto KpegutHoro
aorosopa.

MHcopMaLMOHHBIN NMUCT — OOKYMEHT, pa3spaboTaHHbii baHkom, cogepxawuin nHdopmauunio ob
YCNoBUsIX NpedocTaBrneHns, UCnonb3oBaHua M Bo3Bpata KpeguTa, B T.4. CPOKM pPacCMOTPEHMUS
3adaBneHns Ha npegocTaereHne kpeguTa. MHdopmaumnoHHbI NNCT pasmellaeTcs baHkom B mecTax
okasaHus ycnyru (MoapasgeneHus 6aHka n KaHanbl AMCTaHUMOHHOIO 06CNyXXnBaHUSs), a Takke Ha
Canrte.

KnueHT - cbmanyeckoe nuuo, obpatmelieecs B baHk ¢ HAMepeHneM Nonyy4nTb, nonyyawoLlee nnm
nonyyuswee Kpegut.

KpeauTHbIn [OroBop — 4OroBOp, 3aKIHOYEHHbIN B pamkax [oroBopa KOMMEKCHOro GaHKOBCKOro
obcnyxusaHusa, mexay baHkom u KnveHTom, npy COBMECTHOM YMNOMWHAHWMM B JanbHenLem
nmeHyemble — CTOPOHbI, cornacHo kKotopoMy baHk obs3yeTtca npegoctaBute Kpeaut KnueHTy B
pasmMepe n Ha YCrnoBusaX, NPeayCMOTPEHHbIX JaHHbIM AOrOBOPOM, a KnueHT 0b6s3yeTca BO3BpaTUTb
NONyYEHHY0 AEHEXHY CYMMY WM yNnaTuTb NPOLEHTbl Ha Hee. HeoTbemnemon YyacTbio KpeantHoro
Aorosopa ABnsTca MHanBmayanbHble ycnosusa u Hactodwme O6wme ycnosus npegocTaBneHuns
MAO «baHk «CaHkT-lNeTepbypr» duandecknm nuuam noTpebuTenbckux KpegutoB (ganee -
«Ycnosusa»).

KpeauTHble KaHuKynbl - ycniyra baHka, B COOTBETCTBMM C KOTOpOW KnueHTy npegocTtaBnsaeTcs
OTCpouyKa B ynnate ExemecsadHbix nnatexen no KpeantHomy oroesopy.

OcHOBHOWM gonr — HenoralleHHasa YacTb npegoctaBneHHoro bankom KnueHty Kpeaura.

Mepnop oxnaxpeHUA — YyCTaHOBMNEHHbIN B COOTBETCTBMM C 4. 9.3. cT. 7 PegepanbHOro 3akoHa ot
21.12.2013 N 353-®3 «O notpebutenbckom KpeguTe (3anme)» BpPEMEHHOW UWHTepBarn,
ncuucndemblin ¢ MomMeHTa noanucaHna WMHameBuayanbHbiX ycrnoBun KpeauTHoro gorosopa [[o
MOMEHTa (aKTUYEeCKOro npenocTaBreHns KpeauTHblx cpeactB KnveHTy ans BO3MOXHOCTM
nNpvHATUA KnneHtom pelueHnsa ob oTkase OT NonydeHus KpeauTHbIX cpeacTs. [eproa oxnaxaeHus
He NPUMEHSIETCH B Cnyyasax, nepedncreHHblx B 4. 9.5. ¢1.7 ®egepanbHoro 3akoHa ot 21.12.2013
N 353-93 «O notpeburensckom kpeguTe (3anme)y.

PacuyeTHbIN nepuop — BpeMEHHOW nepuon, 3a KOoTopbli BaHk ocylecTBnseT HauducneHue
NpoLEeHTOB 3a Nonb3oBaHne KpeanTtom.

CtpaxoBas komnaHusa (CTpaxoBLUMK) — lOpUAMYECKOE NMLO, CO34aHHOE B COOTBETCTBMM C
3aKoHO4AaTeNbCTBOM Poccuickon denepaunn ansi OCYLLEeCTBIEHMS CTpaxoBaHus,
nepecTpaxoBaHusl, B3aWUMHOIO CTpPaxoOBaHWUA M MOMyyYMBLUEE FIMLUEH3UI0 Ha OCYLLECTBIEHne
CTpaxoBaHWs COOTBETCTBYIOLLENO B1aa B yCTAHOBIIEHHOM 3aKOHOM MOpsiaKe.

CueTt — Tekywmn cyet KnueHta B Bantote Kpeguta, Ha koTopbin baHk 3auncnaet cymmy Kpeauta u
C KOTOpOro ocyllecTBnseTcs noraweHve 3agormkeHHocTU. CYeT OTKpbIBAeTCs B COOTBETCTBMMU C
OTAENbHLIM 4OrOBOPOM, 3aKmnto4eHHbIM Mexay baHkom n KnneHtom.

2. OBLWUME NONOXEHUA

2.1. Hacrosawwme Ycnoeua ABNAKTCA HOpMaTMBHbIM AOKymMeHTOM baHka, paspabotaHbl B
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COOTBETCTBMM C AENCTBYOLLMM 3aKoHogaTenbcTBoM Poccuickon denepauunmn B pamkax Npasun un
onpeaenaoT obLwnn nopsagok npegoctasnexHms baHkom KnuneHty Kpeauta.

Ons 3akntodveHnsa KpeauTtHoro poroBopa KnneHT nocrne o3HakoMIeHus ¢ YCrnoBusMuM
npegocTtaBnsieT B baHk 3aaBneHne n 4OKYMEHTbI, He06XoanMble 45 NpoBeaeHNs naeHTudunKaumm
KnneHTa B cooTBeTCTBUM C TpeboBaHmaMM BaHka n 3akoHogaTenbcTBa Poccuinckon ®egepaunn, a
TaKkke WHble [OOKYMEHTbl B COOTBETCTBMM C TpeboBaHuamMu bBaHka, W3NOXeHHbIMKM B
MHdpopmaumoHHOM nncTe.

KpeauTHbln gorosop, 3aknovaembl B [NogpasgeneHnn baHka, cuMtaeTcs 3aknoYeHHbIM C
MOMEHTa ero nognucaHmst CTopoHamun.

HonyckaeTtcsa 3akntodeHve KpeagutHoro poroBopa no KaHanam  gMCTaHUMOHHOMO
obcnyxunBaHms (B TOM YMcne 3akoyeHne M3MEHEHUN U OOMOMHEHUA K HEMY) B COOTBETCTBMM C
HacToAWUMK Ycnosuamm n PykoBOACTBOM Nofib3oBaTens.

2.2. Tpwn 3aknoyeHnn KpegutHoro goroBopa no KaHanam AMCTaHUMOHHOIO o6CnyXunBaHUA
MECTOM 3akIloueHus gorosopa siensietcs: r. Cankr-MNeTepObypr, ManooxTtuHckmi np., 4.64, nut. A.
2.3. Ecnun nocne 3akntodeHns KpegutHoro pgoroBopa OyaeT ycTaHOBMNEHo, 4To KnuneHT B
3asBnenunn, npegoctaBneHHbix B baHk goKyMeHTax u/unu B oTBeTax Ha 3anpocbl baHka coobymn
3aBeJoOMO fOXHble cBedeHusi, To baHk BnpaBe B OAHOCTOPOHHEM MOpsiAKe OTkasaTbCsa OT
npegoctaeneHns Knnenty Kpeguta B cootBeTcTBUM ¢ KpeanTHbIM JOrOBOPOM, a B Clyyae, ecnm
Kpeaut yxxe BblaaH, NpekpatuTb ganbHenwee npegoctasnenne KnueHty Kpeguta n notpebosatb
oT KnueHTa nOMHOrO [OOCPOYHOro noralleHnss umelluuxca nepen baHkom o06si3aTenbCTB
C NPUMEHEHNEM CaHKUNN, NPeayCMOTPEHHbIX AENCTBYIOWMM 3akoHOAATENbLCTBOM Poccuinckon
depepauun n KpeantHeiM 4OroBOPOM.
3. NOPAOOK NMPEAOCTABIIEHUA KPEOUTA
3.1. bBbaHk npepoctaenseTr KnveHty KpegouT B nopsigke U Ha YCNOBUSIX, OMNPEdESIEHHbIX B
KpeautHom gorosope, a KnneHTt 0653yetca Bo3BpaTnte Kpeaut 1 ynnatuTb NpoLEHTbI Ha Hero.
3.2. Kpeaut npegocTtaBnseTcsa B Npegeniax CyMmbl, ykasaHHOW B IHOMBMAYanbHbIX YCNOBUSX.
3.3. Kpeaut npegocTtaBnsieTcsl Ha CPOK, Yka3aHHbIN B IHAMBMAYaIbHbIX YCIOBUSAX.
3.4. Tlopsgok Bbigadn Kpeguta — eAMHOBPEMEHHO, NYyTEM NepeyncneHnsa AeHeXHbIX CpeacTB Ha
Cuet KnueHTa, HO He paHee ncteyeHus lNepnoga oxnaxaneHusa. 3a4mcreHHble B COOTBETCTBUN C
ycnosusaMmn KpeauTtHoro goroBopa Ha CueT geHexHble cpencrBa, B cnyyae ecnu KpeauTHbIM
O0roBOpoM NpeaycMOTPEHO UCMOMb30BaHNE KpeaAUTHbIX CPEeaCTB Ha onnaTy CTPaxoBOW NpeMun no
OOroBopy CTpaxoBaHUS, B A€Hb UX 3a4UCMEHNs NepevmMcnaTca no pacnopskeHuo KnveHTta Ha
pacyeTHbIn cdeT CTpaxoBoOW KOMMAHUM B ONaTy CTPaxoBOW NpeMun Mo A4OroBopy.
3.5. Kpeaut cuutaetcs npegoctaBrneHHbIM baHkoM ¢ MOMeHTa 3audncrieHmst baHkom cymmbl
Kpeauta Ha CuyeT KnmeHTa.
4, NMOrAlEHNE KPEOUTA U NPOLEHTOB 3A NOJIb3OBAHUE KPEOUTOM
4.1. ToraweHne Kpeguta v ynnata nNpouUeHTOB 3a Monb3oBaHue Kpeoutom npoussBoguTcs
KnueHTomMm Ha ocHoBaHuu KpeauTHOro JoroBopa B CyMMax W B CPOKW, onpeneneHHbIX B
NHaovBuayarnbHbIX YCIOBUSIX.
4.2. ToraweHne KpeguTa u ynnarta NpoLEHTOB 3a nosnb3oBaHne Kpeautom npon3BoguTcst B TON
BanTe, B KOTopon Obin npepoctaBrneH KpeauT, 3a cyeT OEHEXHbIX CPEeACTB, HaXoOsLWMXCS Ha
Cuere.
4.3. [lnaTtex B noraweHne 3agormkeHHOCTM no KpeauTy w/unu npoueHTam, Ha4YnCrieHHbIM 3a
nonb3oBaHue Kpegutom, cunTtaeTcs ynnadeHHbiM KnneHTom CBOEBPEMEHHO B Cryvae pasmMeLleHuns
COOTBETCTBYIOLLEN CyMMbl AeHEXHbIX cpeacTs Ha Cuete KnueHTta B [laty nnatexa He no3gHee 23-
00% (no MOCKOBCKOMY BpeMeHW), Mpu YCcroBuu npenoctaeneHns KnveHToM npaBa Ha cnvcaHue
OeHeXHbIX cpeacTts co CyeTa B nopsake MHKacCO.
4.4. Ynnata KnueHtom BaHky npoueHTOB 3a Nonb3oBaHne KpeanTom oCcyLLecTBAsSeTCH 3a BECb
CPOK ero akTU4eCcKoro Ncrnosib3oBaHus.
4.5. HauncneHve npoueHToB 3a nonb3oBaHve Kpeantom HauMHaeTcs € KaneHAapHOro gHs,
cnefywouwlero 3a gHem Bbigadun KpeguTta, M 3akaHYMBaEeTCsl KaneHdapHbIM OHEM MoralleHus
3apomnmxeHHocTn no Kpeauty, B noniHoM ob6beme.
4.6. HauncneHue NpoLEHTOB NPOMN3BOANTCS UCXOOs N3 PAKTUYECKOTO KONMMYECTBA KarneHaapHbIX
OHen B rogy (365/366). HauncneHne npoueHTOB NPou3BOAUTCS Ha CcymMy 3afOfmKEeHHOCTM Mo
Kpeauty, Ha Hayano gHA.
4.7. PacuyeTHbin nepuog ANs  HavyMCnEHUA NPOLEHTOB 3a Nonb3oBaHue Kpeantom
yCTaHaBnMBaeTCs cnegyowmm obpasom:
— [lepBbIn PacyeTHbIM nepuog ycTaHaBnMBaeTCA C AaTthl, crnefylolen 3a gaTon Bblgauu

%0 B cnyuyae npoBeaeHust NNaHOBbIX TEXHOMOMMYeckux paboT Ha cTopoHe BaHka, Bpemsi 06paboTky NnaTexei MoxeT BbiTb COKpaLLEHO.
O npoBefeHUM NNaHOoBbIX TEXHOMOrMYeckx paboT BaHk yBegomnsieT KnveHTos no KaHanam AncTaHUMOHHOTO 06CnyXuBaHus.
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KpeguTta, no gaty nepsoro ExxemecayHoro nnarexa;

— Btopon n nocnegywouwmne PacyeTHble nepuoabl - € Aathbl, cnegyrowen 3a gHEM OKOHYaHUA
npeabigywero PacyeTHoro nepvoga no gaty cneaytouwlero ExxemecsyHoro nnatexa (o6e patbl
BKIIOYUTENBHO);

— [MocnegHuin PacdeTHbIN Nepuog - ¢ AaTthl, cneayrowen 3a HeM OKOHYaHua npegnocnegHero
PacyeTHoro nepmoga no gaty OKOHYaHUSA CpoKa, Ha KOTopbl npedocTtasneH Kpeawut cornacHo
ycnosuam KpeguTHoro goroeopa.

B cnydae, ecnn gata okoH4aHua PacyeTHOro nepuoga npuxoguTcs Ha BbIXOOHOW U Hepabouni
npasgHUYHbBIA OeHb, YKa3aHHasa gaTta NepeHocuTcs Ha Gnukanwunn cnegyowmi 3a HUM Pabouunn
OeHb.

4.8. B cnyvae ecnu [lata nnartexa B ['paduke nnarexen NnpuxoguTcst Ha BbIXogHoW (Hepaboyuni
npasgHUYHbIA) OeHb, He OnpedeneHHbli (He YCTaHOBMEHHbIN) Ha gaTty 3akmodeHus KpeguTHoro
Jorosopa un He ydTéHHbIN B ['padpuke nnatexen:

4.8.1. ExemecsauHbIi nnatex ynnaymsaetcs KnueHtom B nepBbii Pabounn geHb, cnegyowmn 3a
yKasaHHbIM BbIXOAHbIM (Hepabounm npasgHuYHbIM) gHeM. YkasaHnHast B [paduvke nnartexen B
cocTaBe cooTBeTCTBylOWEero ExemecsadyHoro nnartexa cymMmMa B noraweHve MpoLEeHTOB,
Ha4nUCreHHbIX 3a Nonb3oBaHne Kpeautom, U3MEHEHUIO He NOANEXNT.

4.8.2. Cymma npoueHTOB, AoHauyucneHHas KnneHTy co gHs, cnegytouwero 3a [aton nnaTtexa,
yKkasaHHoM B [padhmke nnaTexen n NpuxoasaLLencs Ha BbIXOgHOW (Hepabounii NpasgHNYHbIN) AEHb,
He ydTeHHbIn B [padmke nnaTtexen, nNo nepsbin Pabouni OeHb, crneaylowmi 3a yka3aHHbIM
BbIXOAHbIM (HepaboymMM NpasgHUYHbIM) AHEM, B KOTOPbIN KNMEHTOM OCyLLeCTBASIETCA AaHHbIN
nnaTex, BKMOYUTENbHO, BKIIOYAETCS B COCTaB CyMMbl nocnegHero ExxemecsiyHoro nnarexa no
KpeoutHoMy poroBopy, noanexawiero ynnate KnueHToM B OKOHYaTemNbHbIN CPOK MoralleHus
o6s3arenscTB No KpegMTHOMY 4OroBopy.

4.8.3. WHdopmaums o paktnudeckon cymme nocnegHero ExxemecaqHoro nnarexa no KpegutHomy
AOroBopy, C y4eTOM CyMM MPOLEHTOB 3a nonb3oBaHve KpeauTom, HauUCreHHbIX B MNepuopg
KpeauToBaHus KnveHTa no npuyvHe nepeHoca fatbl(4aT) nnartexa(-en), npuxogsaemncs(-mxcs) Ha
BbIXOOHOW (Hepaboumi NpasgHUYHbBIA OeHb), He Yy4YTeHHbIA(-bIX) B [paduke nnatexen, M He
ynnadeHHbix KnueHtom posogutca banHkom go KnmeHta yBegomneHmem (B T.4. no KaHanam
ANCTaHLMOHHOIO 06CNYXKNMBaHUSA) C NPUNOXEHMEM K HEMY pacLLUMdPOBKN NPOLEHTOB, HAYNCNEHHbIX
B nepuop kpeamtoBaHus KnueHTa no ykasaHHbIM Bblle OCHOBaHWMAM, B CPOK He no3gHee 3 (Tpex)
AHen 0o Aatbl ynnaTtbl nocrnegHero ExxemecavHoro nnarexa.

4.9. TlonHaa cTtoumocTb Kpeawuta, npepgocraBnsemoro KnueHTy paccuuThiBaeTcsl B
cooTtBeTcTBMU ¢ PeaepanbHbiM 3akoHOM OT 21.12.2013 Ne 353-d3 «O notpebuTenbckom KpeanTte
(3anme)». MHudbopmuposaHmne KnmeHta 0 NOfHOM CTOMMOCTU KpeauTa ocyulecTnseTcs baHkom ao
nognucaxHus MinausmnayaneHbiX ycrosun. MNMognucaHue HanBmnayanbHbIX YCNoBWUiA NOATBEPXAaeT
dakT o3HakomneHus KnveHta ¢ pasmepoM NofHOM CTOMMOCTU KpeauTa.

M3meHeHne nonHomn ctoumoctn Kpeanrta opopmnseTca nyTem HanpasreHus ysegomrneHus baHkom
KnueHnty (B T.4. no KaHanam guctaHunoHHOro obcnyxmnsaHus), cogepxawero B cebe B T.4. HOBbIN
pa3mep nonHon ctoumoctn Kpeauta (3a UCKNIOYEHMEM CIy4yaeB U3MEHEHUS MOSTHOM CTOUMMOCTM
Kpeouta no ocHoBaHuaM, Tpebylowumm B COOTBETCTBUM C ycnoBusMu KpegouTHoro gorosopa
odpopmnennss CTopoHaMmu AONOSTHUTENBHOMO cornatleHns K KpegutHomy gorosopy).

4.10. Cpokn n cymmbl noraweHus Kpeauta u ynnatbl NPOLEHTOB 3a Mofb3oBaHue Kpeautom
onpegeneHbl ["padukomM nnatexemn, Npm 3TOM:

4.10.1.Mepebii ExxemecayHbin nnatex no KpeauTHoMmy O0roBopy BKO4aeT B cebdA TONMbKO
NPOLEHTbI 3a Nonb3oBaHne KpeanTom, HauncrneHHble 3a nepBbli PacyeTHbI nepuos;

4.10.2. ExxemecsyHbI nnaTtex no KpegutHoMy SOroBopy BKMoYaeT B cebsa nnaTex B norawleHve
yactm OCHOBHOrO Jofnra W MpoueHTOB 3a Nofb3oBaHue Kpeautom, HauMCreHHbIX 3a
COOTBETCTBYIOLLNIA PacyeTHbIN nepuop;

4.10.3. MNocnegHun ExxemecauHbln nnatex no KpegntHomy 4OroBopy, BKMAOYAET B cebs nnaTex no
BO3BpaTy Bcel ocTaBLlencs 3agormkeHHocTr no Kpeauty, B TOM YMcre NpoLEeHTOB 3a NOJfib30BaHUe
Kpeantom, HauncneHHbiX CO OHA, Cneaylowero 3a AHEM NOCNeAHero Ha4YNCNeHNs NPOLEHTOB, No
AeHb OKOH4YaTenbHoro Bo3Bparta KnveHTom Bcen 3apormkeHHocTU no KpeauTty BKNHOYMTENBHO.
Paamep nocnegHero ExemecsyHoro nnatexa no KpeamtHomy AOroBopy MOXET ObiTb M3MEHEH
(yBenuyeH) Ha cymmy NpPOLEHTOB 3a Mnonb3oBaHue KpeguTom, HauMcrneHHbIX B TeyeHne Cpoka
KpeauTa, n HeynnadeHHblx KnneHTom Ha gaty nocnegHero ExxemecavHoro nnarexa.

4.11. KnueHT ynnayvMBaeT HayucrieHHble bBaHKoOM nMpoueHTbl 3a nonb3oBaHne KpeauTtom
€XeMeCs4HO B COOTBETCTBMM C ["pachmkom nnatexen.

4.12. Tpwu otcytctBun y KnveHTa npocpoyek B uMcCrosniHeHun obsasatenbctB no KpeguTHomy
OOroBopy, M3 CyMMbl EXemecsidHOro nnatexa noralleHuio B MNepByl odvepedb noanexar
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obsizatenbctBa KnveHTa no npoueHTam 3a nonb3oBaHve Kpeoutom, HayucrneHHbiM 3a
COOTBETCTBYIOLLNIA PacyeTHbIM Nepuoa, AeHeXHble cpecTBa B OCTaBLUENCS CYyMMe HanpaBnsaTcs
B noraweHune 4Yactn OCHOBHOro gosra.

Mpn Hanuuumn y KnueHTa npocpoyek B MCMOnHeHun obssaTenscTB no KpeguTHOMy O0Orosopy,
pasmep BExemecauHoro nnatexa, yBenuuMBaeTCs Ha CYMMY MeHen, HayucneHHolx baHkom B
COOTBETCTBMM C MHauBmayanbHbIMKM ycrnoBusMn. B aTom cnydae noraweHve 3agormkKeHHOCTH
OCYLLIECTBIISIETCS B Nopsidke, NpeayCMoTpeHHOM . 4.18. HacTosLWMX YCNoBui.

4.13. W3meHeHue pacumka nnaTexen B COOTBETCTBUM C 3asaBrieHneM KnueHTta, B T.4. CPOKOB U
cyMMm noraweHunda Kpeauta u ynnaTel NPoLEHTOB 3a Nonb3oBaHue KpeauToMm, ykasaHHbIX B ['paduke
nnaTexemn, OCyLecTBSeTCa NyTeM HanpasneHus baHkoM KnueHTy yBeooMMNeHus1, coaepXallero
NM3MeHeHHbIN ["padmk nnaTexen B crnegyowmx crydasax:

4.13.1.B 3aBucuMMoCTU OT AaTtbl dakTnyeckon Bbigaum KnueHty Kpeguta w/vnu gatbel ynnathbl
ExxemecayHoro nnatexa no KpegutHomy JoroBopy, ¢ coxpaHeHueM obLero cpoka KpeanToBaHus,
yCTaHoBMneHHoro InamemnayansHbIMAU YCNOBUSAMN;

4.13.2.B cny4ae ocyuwecTterneHmsa KnveHTom B nopsigke, onpegenéHHom B MHamBmayanbHbIX
YCNoBUAX, YaCTUYHOIO JOCPOYHOro noraweHns Yyactu KpeguTa;

4.13.3.B cny4ae npepocTtaBneHuss KnveHTy OTCpPOYKM B coBeplleHun ynnaTbl ExxemecsudHoro
nnatexa no KpegutHomy gorosopy no noraweHuto OCHOBHOro gomnra w/vnu ynnaTte npoLeHTOoB,
Ha4nUCreHHbIX 3a Nonb3oBaHue KpegmMtom no 3asereHuto KnneHta, HanpaeBneHHoMy B agpec baHka
Ha pacCcMOTpeHue;

4.13.4.B cny4yae n3MeHeHus nopsigka noraweHus Kpeguta (ecrnv npegyCcMOTPEHO YCNOBUAMM
nporpamMmbl KpeaAUTOBaHWSA);

4.13.5. B crniyyae nameHeHus No cornawleHmnto CTOPOoH pasmepa NpoLEeHTHOM CTaBKM 3a NoSib3oBaHMe
Kpeautowm;

4.13.6. o cornacoBaHuio mexagy baHkom n KrnneHTom.

4.14. OdcbopmneHue nameHeHus paduka nnatexen no KpegutHoMy SOroBopy Npon3BoguTCs:
4.14.1. 'ameHeHne [padmka norawleHnss no OCHOBaHWAM, yKa3aHHbiM B nn. 4.13.1. - 4.13.4.
HaCTOoALKNX YCrioBuin, ohopMIISiETCA B COOTBETCTBUM C N. 7. HANBMAYanbHbIX YCINOBUN;

4.14.2. 'ameHeHne [pacmka norawleHnsi o OCHOBaHUAM, ykasaHHbiM B nn. 4.13.5. n 4.13.6.
HacToAwmnx Ycnosui, odopmMmnseTca nyteM 3aknodeHuss CTopoHamMy  OOMNOSTHUTENbHOMO
cornaweHus Kk KpeantHomy 0orosopy.

4.15. B cnyvyae Heynnatbl KnveHTOM npuumtalowmxcs baHKy nnatexen no noraweHuto
OcHoBHOro gonra w/unu ynnaTte NpoOLEHTOB, HaYUCMEHHbIX 3a nonb3oBaHue Kpeawutom, B HdaTty
nnartexa, ykasaHHble CYMMbl CHUTAKOTCHA MPOCPOYEHHOM 3a10/MKEHHOCTbLIO CO AHS, crieaytoLero 3a
[arton nnatexa.

4.16. B cnyyae nonHoro gocpoyvHoro noraweHus Knuentom Kpeguta KnueHT o6s3aH B AeHb
JocpoyHoro norawenus Kpeguta ynnatnte baHky npoueHTbl 3a nonb3oBaHve KpeauTtom 3a BeCb
CPOK dhakTu4ecKkoro nonb3oBaHua KpeaouTom, paccuuTaHHble B Mopsgke U Ha YCnoBusx,
onpegeneHHblx B HAMBMAYanNbHbIX YCMOBMAX, WU MHble MnaTtexu, npudmtarowmecs baHky no
KpegutHOMy [OroBopy.

4.17. B cny4ae HapyweHus KnneHTom cBoux ob6a3atenscts No KpeaMtHoMy A0roBopy BCe BHOBb
noctynatowme ot KnneHTa B noraweHve 3agomkeHHoCT baHky nnatexu HanpasnaTcsa B nopsake
cnefyoLlen o4epeaHoCTun:

4.17.1.Ha noraweHne MpoLEHTOB 3a nonb3oBaHne Kpeoutom, He WCNOSHEHHbLIX B CPOK,
npegycMoTpeHHbIn KpeauTHbIM J0roBOPOM;

4.17.2. Ha norawweHme OcHoBHoOro gonra no Kpeguty, He UCMOMHEHHOrO B CPOK, NPeayCMOTPEHHbIN
KpeauTHbIM 4OroBOpPOM;

4.17.3. Ha noralleHne NpoLEeHTOB 3a Nonb3oBaHne Kpeantom, Npu HAacTynIeHNn cpoka nx nnaTexa;
4.17.4. Ha noraweHne OcHoBHOro gonra no Kpeguty, Nnpy HacTynfeHMn cpoka Ux nnaTexa,

4.17.5. Ha norawleHne Ha4uncneHHbIx neHen (wrpados);

4.17.6. Ha noralleHne UHbIX NnaTexen, NpeaycMoTPEHHbIX JeNCTBYIOLLMM 3aKkoHoAaTeNnLCTBOM PO
unu npuuutarowmxca banky nnatexen no KpeautHoMy [OroBopy, B TOM 4uCre nnaTtexen Ha
norawieHue cygebHbix nsgepxek baHka Ha nonyyeHne ncnonHeHmsa no KpegmutHoMmy gOroeopy.
4.18. baHK 3ayMcnseT nocTynawlwue B noraweHne 3a40iMKEHHOCTUM [LEHEXHble cpeactsa B
nopsaake odepegHOCTU, yCTaHOBIEHHOM M. 4.17. YCNoBUN, Takke B TEX Cny4dadax, korga B NnaTexHblX
OOKyMeHTax ykasaH MHOW NOpPSA0K 04epesHOCTH.

5. YCnoBusa " NnOoPAAOK NPEAOCTABIIEHUA KITMEHTY KPEAUTHBIX KAHUKY I

5.1. KnueHT BnpaBe obpaTtutbcs B baHk 3a npegoctaBneHnem emy KpeauTHbIX KaHWUKYI.

5.2. [ata Hauyana KpeauTHbIX kKaHWKyn OOMKHa coBnagaTh ¢ [JaTon nnartexa.

5.3. KpeguTHble kaHuKkynbl npegoctaensetca KnueHTy TONMbKO B cnydae OOHOBPEMEHHOro
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cobniogeHns cnegyowmnx TpeboBaHUn:

— KnueHT onnaTtun He meHee 6 (LLectn) ExxemecauHbix nnatexen no KpegutHoMy 4OroBopy u
He meHee 6 (LLecTtn) ExxemecsiyHbIX nnaTexen nocrne okoH4YaHus KpeguTHbIX KaHUKyn (B criyyae,
€CNKN OHK BbINM NpefoCcTaBreHbl paHee);

— OrtcyTcTBYIOT cnyyan HapyweHus KnnmeHToM CpPOKOB ynnaTtbl ExXemecsayHbix nnaTtexen
cpokoM 6onee 5 ([1ATK) kaneHaapHbIX AHEW;

— [o okoH4aHus cpoka KpeguTHoro gorosopa octanocb He MeHee 3 (Tpex) ExxemecayHblix
nnaTexemu;

— Ha pgarty obpauwenusa KnmuenTa B baHk 3a nonyveHnem KpeantHbix kaHMKyn 3a40imKeHHOCTb
no KpegutHomy foroBopy He Obina pecTpykTypupoBaHa B TeveHue nocnegHux 12 (OseHaguatw)
KaneHgapHbIX MecsaueB;

— Ha paty obpawenus KnueHta B bBaHk 3a nonyyeHnem KpeauTHbix kaHukyn y KnuveHTta
OTCYTCTBYET npocpoyveHHas 3adormkeHHOCTb No KpeguTHOMY AOroBopy W/Uin MHbIM AOroBopam,
3aKkrnoYeHHbIM ¢ baHkowm;

- KpeauTHble KaHuKynbl npegoctasnstoTcea He vawe 1 (OgHoro) pasa 3a 12 (OdBeHaguaTb)
KaneH4apHbIX MecsALEeB;

— [MpununHa obpalyeHuns 3a npegoctasneHneM KpeguTHbIX KaHWKyn, coobeHHas KnueHTom,
He cBdA3aHa ¢ yxyaweHneM oMHaHCOoBOro nonoxeHus KnveHTa (K TakMm npuynHam, B TOM yuche,
OTHOCATCA: OTNycK KnneHTta, komaHanposka KnvueHTa, nHasa npuyunHa, He CBA3aHHasa C yxyaweHnem
orHaHcoBOro nonoxeHust KnuexTta);

— [arta Hauana KpeanTHbIxX kaHMKyn HacTynaeT He paHee 10 (gecAtn) kaneHgapHbIX OHEN C
Aatbl obpalueHusa Knvenra.

5.4. KnueHT ykasbiBaeT MNpuUYMHY HEOOXOAMMOCTM npegocTaBneHunss KpeauTHbIX KaHuKyn B
3asBrneHnmn, KOTopoe HanpaenaeTcs B baHk B T.4 no KaHanam gncTaHUMOHHOro ob6cnyxusaxus. ns
nNpuHATUA pelwenns baHk, B cpok He 6onee 5 (Matn) pabounx aHen ¢ gatbl nogayn 3asiBNeHns
KnueHTom, ocyliecTBnsieT NpoBepKy cobntoaeHus TpebosaHun anga npegocraenerHms KpeauTHbix
KaHWKyn, NpeayCMOTPEHHbIX M.5.2 HacToAwmnx Ycrnosuin. B crniydae NpUHATMS MONOXUTENBLHOro
pelwweHunsa baHk HanpaenseT B agpec KnueHta (B T.4. no KaHanam agncTaHUMOHHOIO 06CnyxmBaHms)
yBeAOMMeHNe, codepxaliee Wu3MeHeHHbIn [paduk nnatexen ¢ gatbl  akTU4ECKOro
npepoctaeneHnsa KpeanTHbIX KaHUKyN. 3akmntiovyeHne AonoNHMTENbHOro cornawenns Kk KpeantHomy
A0roBopy B 3TOM cny4dae He Tpebyetcs. [Nocne npepoctasneHuns baHkom yBeaomneHns KnmeHT He
BrnpaBe oTka3aTbCA 0T KpeaUTHbIX KaHUKYIT.

5.5. KpeguTHble kaHuKynbl npegocTaBnseTca KnneHTy Ha cnegyloLmx yCrnoBusx:

—  KpegutHble KaHMKyIbl NPeaoCTaBnATCA ANUTENBHOCTBLIO, KOTOPas yKka3aHa B 3asiBNeHUu;

— B nepuog KpeouTHbix kKaHukyn KnveHT ocBoboxgaeTcs oT ynnatbl ExemecsauHbix
nnaTexen, cnegylowmx 3a gaton nogauum KnueHTom 3asdBrneHud, B KONUYecTBe, yka3aHHOM B
3asBrneHumn, HO He Bonee 4 (YeTbipex) ExxemecauHbIx nnatexen;

— B cnyyae npepoctasnenna KpeantHbIX KaHWKYN CPOK KPeAWTOBAHWS YBEnMuMBaeTCs Ha
KONUYeCTBO KaneHgapHbIx gHen neproga KpeauTHbIX KaHWKyn.

5.6. 3a npepoctaeneHne baHkom KnueHTy KpeauTHbix kaHukyn KnueHT ynnauvmBaeT baHky
KOMUCCUIO B COOTBETCTBUKN C Tapudamu, AENCTBYOWNUMN Ha aaTy nogayn KnneHTom 3adaBneHus.
Komuccua He B3nmaeTca B criydae npuHATUA baHkoM oTpuuaTenbHOro pelleHus B pesynbraTte
paccMoTpeHus 3aasneHnsa KnuenTa.

5.7. Tpwn npepoctaeneHun baHkom KnuneHTy KpeauTHbIX kKaHWKyn B NMOpsSiAKE U Ha YCroBMSX,
npegycMOTPEHHbIM HACTOALLMM pa3ferniomMm YCnosun, ¢ Aatbl NPeaoCTaBNeHnsa Kaxaoro nepvoga
KpeauTHbIX KaHMKyNl CPOK KpeaUTOBaHWSA YCTaHaBNIMBAETCS pPaBHbIM CPOKY KpeauTOBaHUS,
Jencrteyolemy Ao gatbl npegoctaBneHna KpeouTHbIX KaHWUKyr, YBENUYEHHOMY Ha KONMM4eCcTBO
KaneHgapHbix gHen KpeawnTHbix KaHukyn. [lata OKOHYaHWs CpoKa KpeguToBaHWSA B criydae
npepoctasneHnsa KnmeHTy OAHOro nm HeCKONbKNX nepnoaoB KpeanTHbIX KaHWKY B TEYEHME Cpoka
nencteua KpeamtHoro gorosopa onpenensercs UCXons U3 yBeNUYeHnsa cpoka KpeauToBaHus Ha
KONMMYeCTBO KaneHaapHbIX AHEW BCex npeaocTaBneHHbIX KpeauTHbIX kaHuKyn. HauucneHHble 3a
nepvog aenctema KpeguTHbIX KaHMKYI NPOUEHThI 3a nonb3oBaHnem Kpegutom, nognexat ynnaTe
B Nepuoae, Ha KoTopbi Obln yBENUYEH CPOK KpeauToBaHUS, yBenuumnBasi pasmep ExemecsyHoro
nnarexa.

6. NMPABA N OBA3AHHOCTU CTOPOH
6.1. KnueHT nmeet npaBo:

6.1.1. TpeboeaTb NpegocTasneHns KpeamTta B o6bemax, Cpokax 1 Ha YCNoBUsiX, NPeAyCMOTPEHHbIX
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KpeautHeiM goroBopom. KnueHT BrnpaBe oOTKasaTbCA OT nonydyeHus Kpeguta MNOMNHOCTbIO MU
4YacTUYHO, YyBEAOMWB NMUCbMEHHO 06 3TOoM BaHKk A0 HacTynneHus cpoka ucrnornHeHua Bankom
o6s3aTenbCcTB No Bblaayve Kpeanta, a Takke 40 MOMEHTa OKOHYaHus Nepunoaa oxnaxaeHus.

6.1.2. [locpoyHO npousBecTu noraweHne KpeguTta u ynnaTty NpoOULEHTOB B MOMHOW CyMMeE Wnn
YaCTUYHO NMpK yCroBUN cobntoaeHnst o4epegHOCTN, YCTaHOBIEHHOW B M.4.17. HAaCTOALWMX YCNOBUNA.
YacTnyHoe JocpoYvHOoe noralleHne KpeamuTa ocyLecTBNAeTCsa He no3aHee crieayrollero paboyero
OHS 3a QHeM NonyvyeHus 3asiBrieHns 3aeMLiuka, HesaBmcmmMo oT [atbl nnartexa.

6.1.3. B TeuyeHne 14 (YeTblpHaguaTn) KaneHgapHbiX gHen ¢ gaTbl nonyyvyeHus Kpeguta KnveHt
nmeeT NpaBo AOCPOYHO BEPHYTb BCo cymmy KpeguTa 6e3 npeasaputenbHoro ysegomneHms baHka
C ynnaTomn NpoLeHTOB 3a (paKTUYECKUIN CPOK KpeauToBaHmS.

6.1.4. MonyyaTb B ocbmcax baHka no 3anpocy oanH pa3 B Mecsu, 6ecnnaTHO n noboe KonmyecTBo
pa3 3a nnaty (ecnu npegycmoTpeHo Tapudamn baHka) cnegytoLLyo nHpopmaumio:

- pasmep TekyLen 3agormkeHHocTn KnneHta nepea baHkom no KpegutHoMmy ooroeopy;

- AaTbl N pasmepbl Npom3BeaeHHbIX U MPeacToAWmxX nnaTexen no KpeantHomy 4oroBopy;

- WHble CBeJeHUs, yKka3aHHble B IHOMBUAYaANbHbIX YCNOBUSIX.

6.1.5. NMpepoctaBsnTb baHKy NpaBo NPOU3BOANUTL CNNCaHWE OeHeXHbIX cpeacTB co CyeTa, a Takke
C NobbIX MHbIX cyeToB KnveHTa, OTKpbITbiX B BaHke, B noraweHve ero 3agofmKeHHOCTU Mo
KpeautHomy gorosopy B [laTy nnatexa, B noraweHve 3agormkeHHOCTM KnneHTta no npoueHTam,
Ha4uncreHHbIM 3a nonb3oBaHve KpeouTom, OO HacTynreHus cpoka ux nnatexa, onpeaeneHHoro
KpeanTHbIM OOroBOpOM, a TaKke B cny4vae Heynnatbl KnneHToM npuuntatowmxcs baHky nnarexen
no noraweHnto OCHOBHOro Aonra u/unm NpoueHToB, B AaTbl/CPOKN, YCTaHOBMNEHHbIe B KpeanTHoM
porosope. CrnvcaHvne geHeXHbIX CpeacTB ocylecTBnaeTcs baHKkoM B pamkax OeiCTBYOWNX opm
Ge3HannyYHbIX pacyeToB pacyeTHbIMM [OKYyMEeHTamMK, YycTaHoBneHHbiMn bBaHkom Poccum (B
YaCTHOCTU, MHKACCOBbIMU NOpy4eHMsAMU, BAHKOBCKUMW opaepamMu).

6.1.6. [NNoTpeboBaTb oT BaHka npepoctaBneHna MHamBuayanbHbIX YCOBUI MO 3aKMOYEHHOMY
KpeautHomy gorosopy Ha BymakHOM HOcuTerne, a Takke MHdopmMaumio o gaTte, Mecte n cnocobe
nognucanus (3akntoveHus) KpegmutHoro gorosopa.

6.1.7. O6patuTbes B baHk ¢ 3asBneHnem o6 nameHeHun [laTtbl NnaTtexa B noboe Bpems B TeHeHne
cpoka geuncteuna KpegutHoro [orosopa. MameHeHne [aTbl nnatexa BO3MOXHO NPU YCOBUMK
OCYLLIeCTBIEHMSA NaTexa 3a TekyLwmin PacyeTHbI nepuog B COOTBETCTBUN C paHee YyCTaHOBIIEHHON
[aTton nnatexa v nNpuM OTCYTCTBUM HenoralleHHOW npocpoyveHHon 3agormkeHHocTu. B cnydae
NPUHATUS BaHKOM MONOXWUTENBHOMO peLleHnst UsMeHeHHbIN ['paduk nnatexen BCcTynaeT B CUNY CO
cnepytouwlero PacyeTHoro nepuoga, crieqyowero 3a 4aton NoCTynneHms 3assreHms 06 nameHeHum
Oatbl nnatexa. O npuHaTOM pelweHnn bank yBegomndaeT KnuenTta no KaHanam guMcTaHUMOHHOIO
obcnyxuBaHusa (ysegomneHue). MiameHenve pacdumka nnatexen B CBA3N C U3MeHeHuem [atbl
nnartexa opopmnsaeTcsa nytem HanpasneHua baHkom KnveHTy yBeioMreHus, cogepkaLlero HoBbIn
I"pachuk nnaTtexen, Npn 3TOM 3aknYeHne AONONHNTENBHOrO cornalleHms K KpeagutHomy 4orosopy
He TpebyeTcs.

B cnyyae HanpasneHus baHkom yBenomrieHus B agpec KnveHTta n Hecornacusa KnneHta ¢ HOBbIM
padbukoM nnaTtexen n/unm pasmepom nonHom ctommoctn Kpeauta KnneHT obsisaH HanpaButb B
BaHk (B Tom uncrie no KaHanam guMCTaHUMOHHOrO 06CnyXuBaHud) yseaoMmsieHme o Hecornacum ¢
npegocTaBneHHbiM  [pacdmkom nnatexen wunu pacyetom (onpoBepxeHue). B cnyvae
HenpeacTasneHus B baHk B TedeHne 3 (Tpex) kaneHaapHbIX HEN ¢ AaTtbl HanpasneHna baHkom
yBeAOMIEHNST COOTBETCTBYIOLLEIO OMPOBEPXEHUS, npeactasneHHoe baHkom yBegomneHuve
cYMTaeTCs NosyYeHHbIM U corfiacoBaHHbIM KnneHTom.

6.1.8. TpeboBaTb NpekpaLLeHnst HanpaBneHnsa coodLeHnn HAPOPMaLIMOHHOIO XapakTepa, a Takke
KOMMEPYECKNX, PEKIaMHbIX WU MHbIX Matepuanos, COAepXalLMX NpeasioKeHna BOCMNOfb30BaTbCA
npogyktamm un ycnyramu. [py 3TOM OTKa3 oOT cornacusi Ha nonydeHve WHEGPOPMaLMOHHbIX
COObBLLIEHNIN HEe BeYeT OTKa3 B KPeANTOBaHMUM.

6.2. KnueHT 0b6s3yeTcsa:

6.2.1. Bo3BpaTtuTb MOry4YeHHbIe B COOTBETCTBUN C KpeaMTHBIM JOroBOPOM [AEHEXHbIe CpeacTea B
nonHom obbeme 1 ynnaTuTb BCe NPOLIEHTbI 32 UX MUCMOSb30BaHWe B COOTBETCTBMM C YCNOBUSIMU
KpeouTtHoro gorosopa.

6.2.2. He nosgHee gHa dhaktudeckoro npegoctasneHus Kpeguta no KpegutHoMy porosopy
npepocTtaBuTb baHky odhopmneHHoe Cornacue/oTkas Ha nonyyYeHne KpegutHoro otyeTa KnveHrta B
B1OpPO KPEeAUTHbLIX UCTOPUI, C KOTOPbIM(bIMW) COTPYAHMYaeT BaHk.

6.2.3. B TeuveHue cpoka kpeautToBaHusa no KpegutHomy JOroBopy npefoctaBnsATb no TpeboBaHuio
BaHka nobble AOKYMeHTbl, HeOBxoaMMble AN KOHTPONSA 3a BbINONHeHUeM ycrnosu KpeguTtHoro
Aoroesopa, B TOM Yucne Ans OueHKM nnaTtexecnocobHocTn KnneHta n noaTBepXaeHns uenesoro
NCNOMb30BaHMA KpPeAUTHbIX CPeacTB, B NoOOM MOMEHT [0 MOSMHOrO BbIMOMIHEHUSA BCEX
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obsasaTensctB nepen baHkom, n obecneuynBaTb OOCTOBEPHOCTb CBEAEHUW, MpefocTaBnseMbliX
BaHky.
6.2.4. B Teuenwue 5 ([atun) pabounx aHen yBegoMuTb baHk:

6.2.4.1. 0 BO3OYXOeHUn B OTHOWeEHMM KnmneHTa yronoBHOro gena B COOTBETCTBMM C
OEeNCTBYIOLLMM YronoOBHO-MNpoLeccyasibHbIM 3aKOHOAATENLCTBOM;
6.2.4.2. 0 BO30YyXOeHUn B OTHOweHun KrnmneHTa B COOTBETCTBMM C AEWUCTBYHOLLUM

rpaxgaHcKo-npoLueccyanbHbiM 3akoHOA4ATeNbLCTBOM Aena ocoboro npoussBoAcTBa O NPU3HAHUM
rpaxgaHuHa OrpaHMYeHHO AeecnocobHbiM  MnM  HegeecnocobHbiM, 06  ycTaHOBNEHUM
HernpaBUNbHOCTEN 3anncen B KHUrax akToB rpaXgaHCKoro COCTosiHUSA, O npeabasneHu KnneHtom
nnn K KnueHTy MCKOB B MOpSAKE rPaXkgaHCKOro Cygornpou3BOACTBA, CMOCOOHLIX NOBMAMATL Ha
ncnonHeHve KnueHtom obszatenscts no KpegutHoMy 40OroBopy;

6.2.4.3. 0 npeabsaABneHnn k KnmeHTy ncka o6 ynnate geHexHon cymmbl nnm o6 ncrpebosanunm
UMyLLIeCTBa, pa3Mep KOTOpOro CTaBUT MOJ COMHEHWe BbinorHeHne KnveHToM ob6s3atenscrs,
npeaycMoTpeHHbIX KpeanTHbIM LOroBOpoMm;

6.2.4.4. O HacTynneHuuM WHbIX OBCTOATENbLCTB, KOTOpble MOryT MoBneyb 3a cobow
HeBbINoSTHEHNE KnueHTom ycnosuin KpeguTHOro gorosopa, u 0 Mepax, npuHuMaemblx KnueHTtom
ANA BbINOMNHEHMs Bcex ycrnosun KpeantHoro gorosopa.

6.2.5. B TeuyeHune 5 (Matn) paboumx AHen, C NPUNOXEHWEM COOTBETCTBYIOLLMX OOKYMEHTOB,
yBegomuTb baHk o crniegyroLem:

6.2.5.1. 0 CMeHe nacrnopTa rpaxgaHuHa P® KnueHra;

6.2.5.2. 00 n3MeHeHUn hamunmm, UMeHn, otyectBa KnuenTa;

6.2.5.3. 00 u3MeHeHuUM agpeca peructpaumMm nNo MEeCTYy XXWTenbCTBa W/wuinm MecTa
dhakTnyeckoro npoxmsaHna KnneHTa, ykasaHHon B KpeguTHOM OOroBope;

6.2.5.4. 0 CMeHe MecTa paboTbl KnneHTa;

6.2.5.5. 006 n3aMeHeHnn cemenHoro nonoxeHnsa KnneHra;

6.2.5.6. 00 namMeHeHnn gomatuHero, pabo4vero unm MmobuneHoro TenedoHoB, e-mail Knnenra,

ykasaHHbIX B KpeguTHoMm goroeope.

6.2.6. HesameanutenoHo m3Bewatb baHk O NOOGOM U3MEHEHUM B 3aSABEHUAX U 3aBEPEHUAX
KnueHTa, ykasaHHbIX 3agBrneHnn.

6.2.7. O6ecneuntb B [laTy nnaTtexa He nosgHee 23-003! (no mockoBckoMy BpemeHu) Ha CuyeTe
HanuuMe OEeHEeXHbIX CpeacTB B pas3Mepe, AOCTAaTOMHOM AN MOraweHuMsi COOTBETCTBYHOLLErO
ExxemecayHoro nnatexa no KpegutHomy [orosopy.

6.2.8. He wucnonb3oBaTb KpeauTHble CpeacTBa, nonyyeHHble no KpeguTHOMy AOroBopy, Ha
cnepylwoLme Luenm:

6.2.8.1. Ha noraweHune MHbIX 06A3aTenbCTB KpeauTHOro xapakrepa KnveHTta nepen baHkom
n/vnn nepea gpyrumm 6aHkammn ecnv nHoe He ykasaHo B MiHamMBuayanbHbix ycrnosusax KpeantHoro
gorosopa);

6.2.8.2. Ha noraweHne o6s3aTenbCTB TpeTbMX nuu, B T.4. nepen bankom (mpsmo wnu
KOCBEHHO) u/unu nepen apyrummu 6aHkamm (ecnm nHoe He ykasaHo B VHAMBUAyanbHbIX YCIOBUSIX
KpeauTtHoro goroeopa);

6.2.8.3. Ha npeaocTaBfneHne 3anMMOB TPETbUM JiMLAM MM Ha norawleHve 3anMoB TPETbUX
nnu;
6.2.8.4. Ha duMHaHcMpoBaHMe npuobpeteHns KnneHToM unm TpeTbMMM NMUaMKU LIEHHbIX

6ymar N NHbIX CbI/IHaHCOBbIX aKTMUBOB C Uenblo NnonydeHna oxona B pesynbrate Ux nocnep,yrou.lelh
npoaaxu nocne yBesind4eHna nx pblHO‘-IHOI?I LeHbl,;

6.2.8.5. Ha oMHaHcupoBaHue yvacTua KnneHta unu TpeTbux Nuu B notepedx U asapTHbIX
urpax;

6.2.8.6. Ha (PUHaAHCUPOBaHME TEPPOPUCTUHECKON U MHOW OeATENbHOCTU, NPOTUBOpEeYaLlen
TpeboBaHusM 3akoHogaTtenscTea PO;

6.2.8.7. Ha Lenu, CBsi3aHHbIe C NpeanpMHMMaTENbCKON OEeATENBbHOCTLIO.

6.2.9. [Jo nonHoro noraweHus baHKy 3agomMKeHHOCTM MNUCbMEHHO YyBegomnsaTb baHk o
npefocTaBleHnn AeHEeXHbIX CPeACTB PUANYECKUM UnNn usnyeckum nuuam B Buae 3avmMa unm
hb1HAHCOBOW NMOMOLLM, NPY BLICTYNSIEHUN B PONU NOPYYUTENS MO YbMM-NIMO0 0bA3aTenLCcTBaMm.
6.2.10. 3akno4MTb AOroBOP NMYHOIO CTpaxoBaHMsA B yAoBreTBopswowen TpeboBaHnsm baHka
CTPaxoBOW KOMMaHWW, B COOTBETCTBMM C TpeboBaHMAMU, NpeabsBAsSeMblMU K CTPaxoBaHUIO
knueHTa. TpeboBaHMs K CTpaxoBaHWO pa3MelLeHbl Ha caiiTe baHka®2,

51 B cnyyae npoBeaeHust MNaHoBbIX TEXHONOrMYeckux paboT Ha cTopoHe BaHka, BpeMsi 06paBoTku nnatexein MoxeT BbiTb COKpaLLeHo.
O npoBefeHUM NnaHoBbIX TEXHOMOrMYecknx pabot bark ysegomnset KnveHTtos no KaHanam AncTaHuMoHHOTO 06CyXuBaHus.

32 Insl KPEAWTHBIX JOrOBOPOB, MO KOTOPbLIM YCTAHOBIEHbI Pa3NUYHbIe BapuaHThl KpeAUTOBaHWS ¢ AnddepeHLmaLmeit NPpoLEHTHOMN
CTaBKOW B 3aBUCMMOCT OT NPUHSTUS KIUEHTOM PELLEHMSI O NMOMHOM CTPaXOBaHUW PUCKOB.
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6.2.11. 3aKMOYNTb MHbIE AOrOBOpPbI B Cry4YasX, NpeaycMOTPeHHbIX VIHanBMayanbHbIMW YCOBUAMMN
KpeouTtHoro gorosopa.

6.3. BaHK umeet npaBo:

6.3.1. OTkasaTbcs OT 06a3aHHOCTM BblaaTh KnueHTty Kpeaut no KpegutHomy foroBopy npy Hanmymm
06CTOATENBCTB, OYEBMAHO CBUAETENbCTBYHOLIMX O TOM, YTO cymma 3agorpkeHHOCTn He bygeTt
Bo3BpalleHa KnmeHTom B ycTaHOBIEHHble KpeauTHbIM AOrOBOPOM CPOKMW.

6.3.2. B cnyyae HapyweHus KnueHtom ycnosun KpeguTHOro goroBopa B OTHOLUEHWW CPOKOB
BO3BpaTa CyMM OCHOBHOro gonra v (unu) ynnatbl MNPOLEHTOB MPOAOIMKUTENBHOCTLIO (0bLuen
npoAaomKnTenbHocTbio) 6onee Yem 60 (LecTbaecaT) kaneHaapHbIX AHEW B TedeHMe NocneaHunx
180 (Cta BocbMuaecaTn) kaneHgapHbeix aHen baHk BnpaBe notpeboBaTb LOCPOYHOro BO3BpaTta
ocTaBllencs cymmbl Kpeguta BmecTe C NpUYMTalOWMMUCA NPOLEHTaMuU U (UNn) pacTopXXeHus
KpeautHoro porosopa, yBegommB 06 3atom KnmeHTa cnocobom, yctaHoBneHHbiM KpeauTHbiM
AOroBOPOM, U YCTAHOBMB pa3yMHbI CPOK BO3BpaTa OcCTaBlUencs cymmbl Kpeauta, KOTOpbIN He
MOXeT ObiTb MeHee yYem 30 (TpuguaTtb) KaneHgapHbIX AHEW C MOMEHTa HanpasfeHus baHkom
yBegomrneHusa. B cnyyae HapyweHnsa KnmeHTom ycnosun KpeguTHOro gorosopa, 3akniyeHHoro Ha
Cpok MmeHee 4yeMm 60 (LlecTbaecaT) kaneHaapHbIX AHEN, NO CPOKY BO3BpaTa CYMM OCHOBHOrO Jorira
n (Mnn) ynnatbl NPOLEHTOB MPOAOIDKUTENBHOCTLIO (OOLWEe NpogormKNTENbHOCTLIO) Bonee vem
10 (decaTtb) kanengapHbix gHen BaHk BnpaBe noTpeboBaTb AOCPOYHOrO BO3BpaTa OCTaBLUENCHA
cymmbl Kpeauta BMecTe ¢ NpUYMTaOLWLMMNCA NPOLEHTaMMN NN PaCTOPXKEHNSA AOroBopa, yBeaAoMnB
06 aTom KnueHTa cnocobom, yctaHoBNeHHbIM KpeanTHbIM 4OroBOPOM, U YCTaHOBMB Pa3yMHbIN CPOK
BO3BpaTa OcCTaBlleNCca cymmbl Kpeawuta, KoTopbii He MOXeT ObiTb MeHee yem 10 (decsatb)
KaneHaapHbIX OHEeNn C MoOMeHTa HanpaBneHus baHkom yBegomnenusi. B cnyyae noraweHus
3aeMLMKOM NPOCPOYEHHOM 3a[0MKEHHOCTU B CPOK, YKasaHHbIn B TpeboBaHuu, BaHk Bnpase
HanpaBUTb OT3bIB TPeOOBaHMSA O MOSIHOM AOCPOYHOM noralleHun obasartenscts No KpeantHomy
A0roBOpPY W OCTaBUTb ycroBus KpeamMTHOro Aorosopa npexxHumu.

6.3.3. [pnocTaHOBUTL UNKN NpeKkpaTUTb AanbHenwyto Bbligady Kpeanta nonHOCTbIO UM YacTUYHO,
n notpeboBaTb oT KnueHTa gocpo4vHoro Bo3BpaTa cymmbl KpeguTa (MOMHOCTLIO UIM B 4acTu),
HaYMCMNEHHbIX MPOLEHTOB, a Takke WHbIX Nnatexen, npuuutarowmxca banky no KpegutHomy
AoroBopy, npu HapyweHun KnveHTom cpokoB Bo3BpaTta KpeguTta w/unu ynnatbl NpOLEHTOB 3a
nonb3oBaHve KpeauMtoMm, ycTaHOBIEHHbIX HAMBUAYyanbHbIMU YCAOBUAMW NPOAOIIKUTENBHOCTBIO
(obwen npopomkMTenbHOCTLIO) Gonee yem 60 (LLectbaecATt) kaneHOapHbiX OHEW B Te4yeHue
nocnegHux 180 (Cta BocbMmnaeCcATH) KaneHgapHbIX HEN.

B cnyyae npuHaTHA bBaHKOM pelleHust 0 npuocTaHoBreHun Bblgadn Kpeguta, KnuneHty
HanpaBnNseTca yBeJOMSIEHNEe C yKazaHueM AaTtbl U NPUYUH NPUOCTaHOBNEHUS Bblgadn KpeguTa.
Mpy BbINONHEHUN KNMEHTOM YCMOBWUIN, yKasaHHbIX B YBEOOMIEHUW, MPUOCTAHOBMEHHOE paHee
KpeauToBaHne KnveHTa moxeT OblTb BO30OHOBNEHO BaHKkOM MO NUCbMEHHOMY XoOaTancTBy
KnueHTa.

B cnyvae npuHsaTus BbaHkoMm pelleHuss O HanpaBneHun TpeboBaHWs O npekpalLieHun
AanbHenwen Bbigaym KpeguTa no KpegmMTHOMy JOrOBOpY M O JOCPOYHOM MoralleHnm 06a3aTensCcTs
no KpeantHomy gorosopy (NOMHOCTBIO UK YacTUYHO), KnneHTy HanpaenseTca COOTBETCTBYOLLEE
yBegomreHve ¢ TpeboBaHnem 4oCpoYHOro Bo3spata Kpeaurta un uHbix nnatexen no KpegutHomy
porosopy (¢ ykasaHuem npuynH) B TedeHnue 30 (Tpmpauatn) kKaneHOapHbIX OHEW C MOMEHTa
HanpasneHns KnneHTy Takoro yBegoMIeHus.

6.3.4. TpeboBaTb OT KnueHTa B TedeHne cpoka aenctans KpeguTHOro 4orosopa npefocTaBeHus
MHOpMaUMM 1 COOTBETCTBYIOLLUMX MOATBEPXKOAOWNX [OKYMEHTOB 00 WCMOMHEHMU UM
obsa3atenbcTB No KpegutHoMy O0roBopy, nNpy 3TOM Kak B CPOKM, YKa3aHHble B COOTBETCTBYHOLLNX
nyHkTax KpegutHoro goroesopa, Tak v B M0G0 MOMEHT Ha OCHOBaHWWM NUCbMEHHOro TpeboBaHus
BaHka.

6.3.5. YcTynatb, nepefaBaTtb TPETbMM fvuaM, B TOM Y1Cre He nvetoemy 6aHKOBCKOM NULLEH3NN,
1 pacnopsatbCcs MHbIM 06pa3om cBonmMK Npasamu nNo KpeantHomy aorosopy, ecnv KnueHtom npu
NOANUCaHUM WHAMBWAYanNbHbBIX YCIOBUM OOroBopa He OblNo BbIpaXXEHO Hecorracue € Takow
ycTtynkon. [ns uenen Takon ycTynkum baHk BnpasBe nepegaBaTb MOOMY akTU4ecKoMmy wnu
noTeHunanbHOMY LieccMoHapuio nobyto nHgopmaumio o KnveHte u ero 3agomKeHHOCTU Ha
YCNOBUSIX KOH(PMAEHLUMANBHOIO UCMOSb30BaHUS.

6.3.6. [lpn nognucaHum yBegomnenuin ob yctynke npas TpeboBaHusa no KpeantHomy JOroBopy u
WHbIX MH(POPMALMOHHBIX NMUCEM U YBEAOMIMEHUN, Hanpaensemblx baHkom 3aemwimky B pamkax
KpeautHoro goroBopa, 3a MCKMOYEHMEM BIEKYLUMX M3MEHeHMe ycnoBun KpeguTHoro gorosopa
n/Vnn CBA3aHHBLIX C €ro HapyLleHMeM, UCMoNb3oBaTb haKCMMUITBHOE BOCMPOU3BEaEHE NOANUCH
yrnornHoMoyeHHoro nuua baHka (aHanor cobcTBeHHOpYYHOW MoAnucu), a Takke obpas oTTucka
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neyatn baHka, ¢ MOMOLbBID CPeACTB MEXaHW4ecKoro UMM WHOro KonupoBaHwus. HanpasneHue
KnueHTy OOKYMEHTOB, MOAMMCAHHLIX BbllEeyKa3aHHbIM aHanoroM cob6CTBEHHOPYYHOW MOAMUCU
ynonHoOMoYeHHoro nuua baHka, ¢ ncnonesoBaHmem VHTepHeT-6aHka/ MoGUNbHOro NpUNoXeHus
noaTreepxaaeT, 4YTO AOKYMeHT ucxoguT oT baHka, agpecoBaH KnueHTy u noatesepxaaet
NpYHaANEeXHOCTb COOTBETCTBYIOLLEN NOANNUCK YNONTHOMOYEHHOMY nuuy baHka.

6.4. BbaHk ob6A3yeTcA:

6.4.1. OkasblBaTb KOHCYNbTaLWW MO BONPOCaM KpeauToBaHus B baHke.

6.4.2. ObecneunTtb OGecnpensTCTBEHHbIN AOCTYN K WHopMaumm O pasmepe TeKywen
3agomkeHHocTM no KpeamMtHoMy OOroBopy, Aatax U pasmepax NpousBefeHHbIX U NPeaCcTOALWnX
nnatexen Knuenta no KpegutHomy poroBopy no KaHanam guctaHUMOHHOro o6CnyxvmBaHWUs
NHTepHeT-baHk.

6.4.3. He nosgHee yem yepes 7 (Cemb) kaneHaapHbIX AHEN C AaTbl BOSHUKHOBEHUS NPOCPOYEHHON
3agomkeHHocTn no Kpeanty HanpaeuTb B agpec KnueHta (B T.4. no KaHanam gMCTaHUMOHHOrO
obCcnyXuBaHus) yBeOOMSIEHME O Hanuyun MPOCPOYEHHON 3aformkeHHocTM Mo KpeguTHomy
A0roBopy.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HeBbINOSIHEHWE WNM HeHagnexailee BbinofiHeHNne CTopoHamMu B3SITbIX Ha cebs
o6s3atenbcTtB no KpeautHOMy [OroBOpy OHM HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C
OEeNncTByOLWMM 3akoHodaTenbctBoM PO n ycnosuamn KpegutHoro goroeopa.

7.2. B cnyyae HecBoeBpeMeHHOro ncnonHenus KnmeHtom obssatenscts no ynniare OCHOBHOMO
gornra w/unu ynnate npoueHToB 3a nonb3oBaHue Kpeautom, baHk Bnpase B3bickaTb ¢ KnneHTta
NMeHW, pacCcyMTaHHble WCXOASA W3 TOAOBOM MNPOLEHTHOW CTaBKW, YKa3aHHOW [Anis neHu 3a
HenoraleHHY B CPoK 3agormkeHHOCTb No KpeguTy, OT CyMMbl MPOCPOYEHHON 3a40IPKEHHOCTH, 3a
KaXkObln AeHb MPOCPOYKM MnriaTtexa, HadnHas co OHS, Cneaylowero 3a cooTBeTcTBylowen [daTon
nnaTtexa, yctaHoBneHHon KpeantHeiM 4OroBOPOM.

8. CNMUCAHME BAHKOM OEHEXXHbIX CPEACTB CO CYHETA(OB) KIUEHTA, OTKPbITbIX B
BAHKE

8.1. CnucaHvne baHKOM [eHexHbIX CpeAcTB B noraweHne cymm 3agormkeHHocTn KnveHTa no

KpeautHomy porosopy (Kpeawt, nNpoueHTbl, MeHu u Jpyrme nnatexu, npeaycMOTpeHHble

KpeauTHbiM OOroBOopoM) Npou3BOAMTCA Ha ocHoBaHuum KpegwutHoro poroBopa co Cueta 6es

OOMOSMHUTESNBLHOrO COrfacoBaHWs U yBeAOMIEHWUs NocrefHero, npu ycroBuu npefocTaBneHns

KnneHtom baHky npaBa Ha cnncaHue AeHEXHbIX CpeacTB.

8.2. CnucaHve baHkOM feHexHbIX CpeAcTB B norawleHne cymm 3agormkeHHoctTu KnveHTa no

KpeantHomy JoroBopy NponsBoguTCs B CReaylowmx criyyasx:

8.2.1. [lpw HacTynneHuun cpoka(oB) nnatexa(en) no KpegMtHomMy 4OroBopy — B A€Hb HACTYNNEHNS

cooTBeTCTBYOWen [laTel nnaTtexa no KpegmMtHomy LOroBopy.

8.2.2. [lpn obpasoBaHMM NPOCPOYEHHOW 3a40MmKeHHOCTU No Kpeanty n/vnm npoueHTam.

9. KOH®OUOAEHUUAIIbHOCTb

9.1. Kaxpgas wu3 CTopoH npu wucnonHeHun KpeauTHoro porosopa o0653yeTcsi COXpaHATb
KOH(bnaeHUnanbHOCTb NOSTYYEHHOW OT APYrorM CTOPOHbI (PUHAHCOBOW, KOMMEPYECKOM WU OpYyromn
MHopMaUMM 1 NpMHUMaTb BCE BO3MOXHblE Mepbl K TOMY, YTOObl NpegoXpaHuTb MOSTyYEHHYHO
MHdOpMaLMIO OT pasrnaweHus.

9.2. lepenayva nHpopmaumm TpeTbUM nuuam, onybnmkosaHne unu pasrnawieHme nHgopmaumnm
OCYLLECTBISAETCA TOMBLKO MO B3auMHOMY cornacuio CTOPOH, 3a UCKITIOYEHMEM CrieayoLLMX CryYaeB:
9.2.1. [oOnpegnofniaraemoro packpbITUSi ee CTOPOHOM MHAbOPMaLUS yxxe aBnaeTcs obLeaoCTynHON
He B pesynbTaTe HapyLleHUs Kakon-nmbo M3 CTOPOH 06A3aTenbCTB MO COXPAHEHUIO TaKow
MHdopMaLnn B TanHE;

9.2.2. WHopMauUns NOANEXUT PacKPbITUIO B CUIYy AEUCTBYIOLLEro 3akoHodaTternbctea (Npy 3ToM
JonyckaeTcd packpbiTve nHopMauumn TonbKO nuuam, ykasaHHbIM B 3aKOHE U TOJbKO B YKa3aHHbIX
B 3aKOHe cny4vasix u uensx);

9.2.3. WH(popmaLmMsi packpbiBaeTCAd NpodecCuoHanbHbiM COBETHUKaM (lopuctam, aygutopam),
KOTOpble 0653aHbl B CUITy CBOEWN NPOeccun CoOXpaHsaTb MHPOPMaLMIO, NepeaaHHy0 CTOPOHaMM No
KpegutHOMy [OroBopy, B TalHe;

9.2.4. WH(popMaLMs pasrnawlaeTcs no npegBapuTesibHOMY NMMCbMEHHOMY cornawleHnio CTOPOH.

10. NIPOYUE YChoBUsA

10.1. Jliobble u3meHeHus wn pononHeHuss K KpeguTHOMY [OroBopy, BO3HMKaKOWMe B Xo4e
ucrnonHennss KpegutHoro pgoroBopa OMOPMASIOTCA  AOMOMHUTESNbHBIMU — COrMalleHUsIMN K
KpeoutHOMy JOroBopy, KOTopble SABNANOTCA HEOTbemnemon vYacTtbio KpegutHoro gorosopa (ecnu
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WMHOE He yKa3aHO B TEKCTe HacTosiwero KpegmMtHoro gorosopa).

10.2. YBegomneHus (M3BELLEHUHA, MMCbMa U NPOYNE AOKYMEHTbI) CTOPOH APYr APYry cYMTaloTca
HanpaBneHHbIMW Hagnexawum obpasom, ecnm oHM oopMneHbl B MMCbMEHHOM BUAE, MOANUCAHbI
KnueHtom/ynonHomoyeHHbIM npeactaButenem baHka M oTnpaBneHbl 3aka3HbIM  MOYTOBbLIM
oTnpasneHnem, Nnbo gocraeneHbl KnmeHtom/kypbepoM baHka no agpecam CTOPOH, yka3aHHbIM B
KpeautHom poroBope, BpydeHbl nog pacnucky KnueHTy /ynonHOMOYEHHOMY npeacTaBUTENO
BaHka, nn6o HanpaeneHbl KnveHTy no KaHanam AMCTaHUMOHHOro obCcnyxmBaHusi, B TOM Yncne no
SNEKTPOHHOW MoYTe, NGO OTNpaBneHbl NHbIM CNOCOOOM, MO3BONSALWUM NOATBEPAUTL OTNPaBKY
yBEeLOMIIEHNSI.

YBeaoMIeHne cuntTaeTcst HanpasBneHHbIM C AaTbl, NPOCTaBMEHHOW NOYTOBbLIM OTAENEHNEM
B MOYTOBOW KBUTaHUWMW, C AaTbl nonyveHus yeBegomneHus CTtopoHou KpeguTHoro gorosopa,
yKa3aHHOW B yBeOOMMeHun (Npy [OCTaBKE KypbepoMm), Unu C AaTtbl OTNPaBKU YBEeLOMSIEHMWS
nocpeacTtBOM (pakCMMUIBbHOW CBSI3W UMW C [aTbl 3NEKTPOHHOIO MNOATBEPXOEHWUS OTNpaBKu
coobueHuns, otnpasneHHoro no KaHanam AuctaHuMoHHOro obcnyxmeanus. YeegomneHve baHka,
HanpaBneHHoe B VIHTepHeT-6aHke, cuMTaeTcs nony4eHHbIM KNnMeHToOM C MOMEHTa, KOr4a OHO cTano
AOCTYNHbIM ANnsa o3HakomneHusa Knuenta B UHTepHeT-6aHke, yBegomneHne baHka, HanpaBneHHoe
B popme SMS-coobueHuns, cumtaeTca nonyydeHHbIM KnneHTom B aaty ero HanpasneHus Knuenty
BaHkowm.

B cnyyae BO3HWKHOBEHMS MaTepuanbHOW BbIrOAbl, MOy4EHHON 3aeMLUMKOM OT SKOHOMUM
Ha npoueHTax 3a nonb3oBaHue Kpegutom, n (unu) goxoaa, nony4eHHOro B HaTypanbHon popme, B
CBSA3W C ONnaTon 3a HanoronnartesnbLlimka (MOMHOCTBI UMM YacTMYHO) OpraHu3aunsMmn TOBapoOB
(paboT, ycnyr) B ero nHtepecax, B cootsetrcteum ¢ nn. 1 n. 2 ct. 211 HK P®, cooTBeTCTBYIOWINE
CyMMbl  nognexaTr  HarloroobnoxeHuio B Nopsake,  YCTAHOBMEHHOM  OENCTBYHOLLUM
3akoHogartenbcTBoM P®P. O643aHHOCTb MO MCYMCNEHUIO Hanora Ha goxodbl 3aemMuuka ¢ CyMMm
MartepuanbHOM Bbirogbl W (MNW) [oxoda, MONYyYeHHOro B HaTypanbHOW dopMe, a Takke
MHOPMMPOBAHMIO HANOrOBOrO OpraHa O ero pasmepe Bo3noXxeHa Ha baHk No mecTy cBoero yyeTa.
B cnyyae HeBO3MOXHOCTM yaepxaHus BbaHkoM Hamnora Ha goxodbl (PU3MYECKMX NUL, C CyMM
MartepuarnbHOM Bbirogbl U (MNKn) goxoaa, NOSy4YeEHHOro B HaTyparnbHon dopme 3aeMimk obssaH
CaMOCTOSITENbHO COrNacHoO AENCTBYOLWEMY HAnoroBoMy 3akoHogaTtenscTey P® nogaTtb Hanoroeyto
AeKnapauuio B HaroroBbli OpraH WM ynnaTtuTb Harmor Ha [oXo4bl OU3MYECKUX NUL, C CyMM
MaTepuanbHOW Bbirogbl U (MNK) Aoxoada, NOMYYEeHHOro B HaTyparnbHOW hopMe. 3aeMLUMK BnpaBe
obpaTtntbca B baHk ¢ NUCbMEHHbIM 3asiBNeHMEM O NpeaocTaBrneHun eMy cnpaBku 06 yKaszaHHbIX
Aoxoaax M pasMepe MCHMUCNEHHOro Harmora Ha A0XOoAbl (PM3NYECKMX NUL, C CYMM MaTtepuarnbHOn
BbIrogbl U (Mnn) [oxoda, MOSTyYEHHOro B HaTypanbHoW dopme, no ¢opme, yTBepXOeHHOM
denepanbHbIM OpraHOM UCNOMIHUTENBbHOW BNACTW, YNOMTHOMOYEHHbIM MO KOHTPOMIO U Haa3opy B
obnacTtu Hanoros 1 cOOpoB.
11. CPOK JENCTBUA KPEOQUTHOIO JOrOBOPA
11.1. KpeouTHbln goroBop AencTeyeT [0 nonHoro Bo3epata KnueHtom Kpegurta, a Takke
nony4eHms BaHKkom BCcex NpMUnTaoLMXCsl eMY NMPOLEHTOB, MEHWU U UHbIX NNATEeXeNn, onpeaeneHHbIX
KpeanTHbIM JOroBOPOM.

12. NIOPAOOK PACTOPXXEHUA KPEOUTHOIO OOIrOBOPA
12.1. KpeguTHbln OOroBOp MOXeT OblTb pacToprHyT no cornaweHnto CTOpOH npwu ycrnosuu
noraweHus KnueHTomM Bcen nMmetoLencs 3agormkeHHocTu nepe baHkom no KpeantHomy gorosopy.



