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OBLUME YCNOBUA KOMNNEKCHOINO BAHKOBCKOINO OBCINYXXUBAHUA ®PUSUYECKUX
nu B NAO «BAHK «CAHKT-METEPBYPIM»
(aanee — O6wume Ycnosus)

TEPMWHbI N ONPEOENEHNUA

AyTeHTU(pUuKaLMoHHbIe AaHHble — YHMKanbHble NnoruH (login), naponb (password), NMWH-kog, Koa
W Opyrme AaHHble, NMPedyCMOTPEHHbIE COOTBETCTBYHOLWMM PyKOBOACTBOM nonb3oBaTtensa wu/mnm
HacTosAwumMn Npasmnamum, HocALNe KOHpnaeHUnanbHbIM Xapaktep, ncnosnb3yemble KnneHtom ans
JocTtyna n/unu yooctoBepeHus npaBa COBepLUEeHNs onepaunini U cAenok, a Takke nognucaHns m
nogayn 3asiBneHun/PacnopsikeHnn, B TOM YUCNE COCTABMNEHHLIX B 3MNEKTPOHHOM Buae 4depes
Kananbl guctaHumoHHoro obecnyxueanud, Cant, B NogpasgeneHnn baxka.

Mpu ucnonb3oBaHun B kadectBe KaHana AucTaHUMOHHOro obcnyxmnBaHnsa KOHTaKTHOro ueHTpa
baHka ayTeHTMUKAUVOHHBLIMKU  OaHHbIMKM  aBRgA0TCA  [lepcoHanbHble  AaHHble  KnneHTa,
npegoctaBneHHble UM B BaHK, B TOM 4ucne gaHHble 0 Homepe MoOunbHOro TenedoHa, C
Ncnonb30BaHNEM KOTOPOro ocyllecTBnsdeTcsa TenedoHHoe coeguHeHne ¢ KOHTaKTHbIM LIEHTPOM.
Mpn ncnonb3oBaHun NHTepHeT-6aHka ayTeHTUPMKALMOHHBIMU AaHHBIMU SIBASIOTCA YHUKasbHblE
norunH (login), naponb (password) n ogHopasosbii Kog, HanpaBnsiembln baHKOM; COBOKYMHOCTb
TaKuX AaHHbIX!, kKak Homep KapThbl, cpok aencteusa KapTtel n Koa; aaHHble, ncrnonbayemblie KnneHTom
Ana Bxoaa/pas3bnoknpoBkM cBoero mMobunbHoro yctponcTtBa (umdpoBon kog, GuomeTtpuyeckune
AaHHble: OTneYyaToK nanbla, CKaHMpoBaHHOE u3obpaxeHne nuua W T.M0.), NpU  yCnosuu
nogkntoyeHuns KnmeHtom B MHTepHeT-6aHke gaHHOro cnocoba Bxoga B MHTepHeT-6aHK.

Mpn mncnonb3oBaHun MNHTepHeT-6aHka yYepe3d MobunbHOE npunoXeHue ayTeHTUUKALMOHHBIMK
AaHHBIMU ABMAOTCS YHUKanbHble nornH (login) n naponb (password) nn6o Homep MOGUNBHOrO
TenedoHa, cooblieHHbIn KnneHTom B 3asdBneHnn unm npu 3akmnoyeHun gorosopa ¢ baHkom, u
naponib, a TakKe HaCTPOEHHbIN Ans ygobcTBa WM CKOPOCTM Mcnonb3oBaHus MobunbHoro
NPUNoXeHns 4YeTbipex3HauvHbin umdgposor PIN-koa, nmvbo wHOM AOCTYMNHbIM B MOBUNBHOM
yCTpouncTBe cnocob ayteHTMdukaumMm (0TnevyaTok nanbLa, CkaHMpoBaHHOE n3obpaxeHue nuua, u
T.M.)

Mpn wncnonb3oBaHuM Canta ayTeHTUMPUKALMOHHBIMW OaHHbIMU ABAAIOTCA oAHopasoBbii Koa,
HanpaensembIin baHkoM Ha HoMep MobunbHOro TenedoHa, coobLUeHHbI KnneHTom B 3asiBneHun
UIM NpU 3aknioveHnn gorosopa ¢ baHkom, 1 BBeaeHHbIM KnneHTom B cneumanbHoe none Ha Cante
Ans nognucaHms u nogadm 3asaBneHuns], a Takke COBOKYMHOCTb [lepcoHanbHbIX gaHHbIX KnneHTa,
npeaocTaBreHHbIX UM B baHk.

Mpn nognucaxHum B lMNMogpasgeneHnn baHka npegBapuTenbHO COCTaBMNEHHbIX paboTHMkoM BbaHka
npu  NUYHOM  NpUCyTCTBMM  KnneHTa  SMEKTPOHHbIX  OOKYMEHTOB, B TOM  4ucne
3aasneHnn/PacnopsikeHnin, cogepalumx coobllueHHble KnmeHTomMm cBeaeHnsa u cdhopMUpOBaHHbIN
BaHkOM  YHuKanbHbld  KOA4  OOKYMEHTa, ayTeHTU(PUKAUMOHHBIMW  OaHHbIMU  SBMSKOTCH
MoaTBEpXOEHHbIN HOMEpP MOOMNbHOro TenedoHa 1 ogHopa3soebii Koa, HanpaBnsaembin baHkom B
CoobLeHumn 06 onepaunn Ha NoaTBepXaeHHbIN HoMep MobunbHoro TenedoHa.

Mpun nognucanun B lMNogpasgeneHnn baHka npeaBapuTenbHO COCTaBIEHHbIX paboTHMKOM BaHka
npy  NUYHOM npucyTCcTBUM KnueHTa OnekTPOHHbIX [AOKYMEHTOB W  HanpaBfeHHbIX Ang
noaTBepPXKAeHUs U noanucaHus B MobGunbHoe npunoxeHne KnvenTa?, ayTeHTUdUKaLMOHHBIMU
OaHHbIMK ABMSOTCA oaHopa3soBbi Koa, HanpaeBndembii baHkom Ha [loaTBep)XAEHHbIN HOMep
MoOunbHoro TenedoHa, BBeaeHHbIN KnmeHtom B MOOMNbHOM NpUNOXeHUN A5si NoaTBEPXKOEHUS 1
noanMcaHns 3NeKTPOHHOIO AOKYMEHTa, a Takke yHuKkanbHble norvH (login) n naponb (password)
ana Bxoga B MobGunbHoe npunoxeHne nmbo Homep MoOunbHOro TtenedoHa, COOOLLEHHbIN
KnneHtom B 3adBneHMrM wunu npu 3aknodeHun goroeopa ¢ baHkom, n naponb Ang Bxoda B
MobunbHoe npunoxeHne, a TakkKe HACTPOEHHbIN ANna yaobCcTBa M CKOPOCTU MCMNOMb30BaHUA
MoBUnbHOrO NPUNOXeEHUs YeTbipexaHadHbli undgposon PIN-kog, nnbo MHOM AOCTYNHLIA B
MOOMNBHOM  yCTpoMcTBE crnocob ayTeHTuduKauum (oTneyaTok nanbua, CKaHUMPOBaHHOE
n3obpaxeHue nuua, n T.0.).

AyTEHTUUKALMOHHbIE OaHHble, ucnonb3yemble KnveHTOM Ans  ygocToBepeHusi npasa
COBEepLUEeHNs onepaumi U caenok, nogayn 3asBneHun, sSBRAsTCA aHanoromMm cobCTBEHHOPYYHOWM
nognucn KnueHTa, B TOM 4McCne Npu COBEPLLUEHMM Onepaumi C UCNOSib30BaHNEM ONEKTPOHHbIX
cpeactB nnatexa w/vnu KaHanoB AucTaHUMOHHOrO obcnyxmBaHuda. [pu 3TOM nog aHanorom
cobcTBeHHOpyYHOM  nognucu  KnmeHTa  noHMMaeTca  MnpocTas  QfeKkTpoHHas  NoAgmnuchb,
npegycMoTpeHHas ®egepanbHbiM 3akoHOM 0T 06.04.2011r. Ne 63-P3 «O6 anekTpoHHOW Nognucuy.
MNMoHsTMe «aHanor cobcTBeHHOpYyYHOW nognucu KrnneHTa» no TekcTy HacToswwmx [lpasun

1 C momeHTa TexHun4yeckoln peanunsaunm B baHke.
2 C MOMeHTa TeXHUYEeCKon peanusaumm B baHke.



6

KOMMMeKCHOro 6aHKoBCKOro OB6CNyXMBaHWS MOXET MCMOSib30BaTbCA OQHOBPEMEHHO WMN BMECTO

NOHATUA «AYTEHTU(PMKALUNOHHBIE AaHHbIE», YTO HE BMMSET Ha €ro 3HayeHue, YCTaHOBIIEHHOe

HacToawmmm MNpaBunamm KOMNNEKCHOro 6aHKOBCKOro 00CNyXMBaHMWS.

AKkTMBaUMA KapTbl — npouedypa M3MEHeHWst cTaTyca KkapTbl C Uenblo obecneyeHus ee

paboToCcnoCoBHOCTM M Havarna pacyeToB Mo KapTe.

BaHk — NMYBJIMYHOE AKUMOHEPHOE OBLUECTBO «BAHK « CAHKT-NETEPBYPI » (MAO «BbaHk

«CaHkT-leTepbypr»), MeHepanbHas NUUEH3NA Ha ocyllecTBreHne GaHKOBCKMX onepaunn Ne 436,

BolgaHa bankom Poccun 31.12.2014, wmecto Haxoxgenus: 195112, Cankt-lNetepbypr,

ManooxtuHckun np., .64, nut. A.

BaHk Poccum — LleHTpanbHbin 6aHk Poccuinckon degepaunn.

BaHkomaT — KaHan gucTaHuMoOHHOro OGCnyXuBaHus, NpeacTaBnsawwmMiM cobon nporpammHo-

TEXHUYECKUA KOMMNMEKC, NpeAHasHa4YeHHbI A8 aBTOMaTM3UMPOBAHHOW BblgauM M Npuéma

HaNU4YHbIX JEeHEXHbIX CPEACTB C MCnosib3oBaHneM KapT, a Takke BbINONHEHWS ApYrMX onepaunm, B

TOM 4ucre onnatbl TOBAapOB W YCMyr, COCTaBMAEeHUS [OOKYMEHTOB, MNOATBEPKAAOLLNX

COOTBETCTBYIOLME Onepauuu, 3aknioYeHus [OroBOPOB W CAENOK, B TOM 4uChe KpeauTHbIX,

OTKPbITUS CHETOB BKNAJ0B.

BaHk-nHpo — GecnnatHas ycnyra npegoctaeBneHnss baHkom uwHdopmaumm KnuneHTy nytem

HanpaBneHns coobueHnn wunu Push-yBegomneHuWn Ha 9SMneKTPOHHOE YCTPOWCTBO C HOMEPOM

MOGUIbHOro TenedoHa, ykazaHHbiM KnveHTom.

Be30T3bIBHOCTL NepeBoAa AeHEXHbIX CPeACTB - OTCYTCTBME UK NpeKpaLleHne BO3MOXHOCTH

OT3blBa pacrnopsbkeHns 06 OcCyLleCcTBreHUn nepeBoda [AEHEeXHbIX CpeacTB CO cyeTa B

onpegeneHHbln MOMEHT BpemeHn. Ecnn nHoe He 0O0ycrnoBneHO MpuMeHsieMon opmon

Ge3Hann4YHbIX pacyeToB WM 3akoHodaTenbCTBOM PP, 6e30T3bIBHOCTbL NepeBoda LAEHEXHbIX

CPeACTB HacTynaeT C MOMEHTa CNMcaHus OeHEeXHbIX cpeacTB co cveta KnveHTa.

BuomeTpuyeckme nepcoHanbHble AaHHble - CBEOEHWs, KOTOpble  XapakTepuayoT

dunsnonormyeckne n Guonornyeckme OoCODEHHOCTU 4YenoBeka, Ha OCHOBaHMM KOTOPbLIX MOXHO

YCTAHOBUTb €ro JfIMYHOCTb WM KOTOPblE€ WCMOMb3YHTCA AN YCTAHOBMEHUS JIMYHOCTM CyObekTa

NnepCcoHarnbHbIX OaHHbIX.

BanwTa — VIHocTpaHHasa BantoTa u/unu BantoTta Poccuiickon degepauunu.

Bknap — geHexHass cymma, Kotopyto baHk npuHumaeTt ot KnveHTa n obasyeTcs BO3BpaTUTb C

HAYMCMNEHHbIMX NPOLEHTaMU B COOTBETCTBUM C YCIOBUAMM, onpeferieHHbiMM B 3asdBreHun Ha

OTKpbITUE BKNaga u MNpasunamm KOMMIeKCHoro 6aHKOBCKOro 06CnyXnBaHus.

Bbirogonpuobpertatenb - nuuo, K Bbiroge KoToporo genctesyet KnueHT, B TOM 4ucne Ha

OCHOBaHWM areHTCKOro [A0roBopa, [LOroBOPOB MNOPYYEHUS, KOMUCCUW U OOBEPUTENIbHOro

yrnpaBsneHus, Npu NpoBeAeHNM onepauni ¢ AEHEXHbIMU CPpeaCcTBaMU N MHBIM MUMYLLLECTBOM.

Bbinucka no cuyety — [JOKYMeHT, MNoATBepXJaloluin npoBedeHue orepauui no cyeTty wu

coaepXXaLluin pekBn3nNTbl UCNONHEHHOro PacnopspkeHus.

Focycnyrm - nopTtan rocygapCTBeHHbIX U MyHUULMNanbHbIX ycnyr Poccuiickon degepauun.

Hata akuenTta NMopy4yeHus «Mown Kypc»:

— npu coBeplieHUMN CcTaHAapTHbIX KOHBEPCUOHHLIX onepauun — BpemMs A0 [AaTbl
(BKNHOUMTENBHO), ycTaHoBNeHHOW KnneHTom, anga akuenta baHkom MopyyeHns «Mown kypey,
00 UcTeveHus kotopor B 23:59:59 no mockoBckoMy BpemMeHu baHk BnpaBe akuenTosaTb Unu
He akuenToBaTb nonyyeHHoe MopydeHne «Mon Kypey;
— TMpW coBepLUEeHNN KOHBEPCUOHHLIX onepauunn ¢ O6ecneunTenbHbIM B3HOCOM — BPEMS

B TeueHue noboro Paboyero aHSA 40 AaThl (BKNHOYUTENBHO), ycTaHoBNEeHHON KnueHTom ang
akuenta baHkom lMopyyeHns «Mown Kypc», Ao nctedeHns kotopor B 23:00 N0 MOCKOBCKOMY
BpeMeHn BaHk BNpaBe akuenToBaTb UMK He akuentoBaTb nonyyeHHoe opydeHne «Mon
Kypc». YctaHoBneHHas Knventom [ata akuenta MopyyeHusa «Mon Kypc» He MOXeT ObiTb
nosxe ycrtaHoBrneHHon KnueHtom [aTbl nnarexa.

EavHasa 6uomeTtpuyeckas cuctema (EBC) — eguHas nHdopmaumoHHas cuctema nepcoHanbHbIX
AaHHbIX, obecneuymBatowas ob6paboTky, Bknw4Yas cbop W XpaHeHue, OBUOMEeTPUYECKMX
NnepcoHanbHbIX AaHHbIX, UX NPOBEPKY W nepegady MHAOPMaUMM O CTEMEHM MX COOTBETCTBMS
npegocrtaBneHHbiM  BUOMETPUYECKMM  MEPCOHanbHbIM  OaHHbIM - rpaxgaHuHa  Poccuiickon
depepaunn.

EgvwHaa cuctema wupeHtucdpmkaumm un ayteHtucpmkaumm (ECUA) — eagmHaa cuctema
naeHTndmrkaumm n ayteHTndmrkaumm, eaepanbHas rocygapctTBeHHas MHopMaumnoHHas cuctema,
nopsaaoK UCMOomNb3oBaHNA KOTOPOW ycTaHaenmeaeTcs NpasutensctsomM Poccuiickon ®efepaunmn, n
KoTopasa obecneynBaeTr B criyyadx, NpPedyCMOTPEHHbIX 3akoHoA4aTenbCcTBOM Poccumnckon
depepauunn, CaHKLMOHUPOBAHHbLIA OOCTYN K MHOpMauun, cogepXawencs B MHOPMaLMOHHbIX
cucTemax.
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3asBneHne — [OKYMEHT, cocTaBrneHHbli KnveHTom no ¢opme baHka, nopTtsepxaaroLmmn
BonemsbaBneHne KnveHTa Ha npegoctaBrieHne emy baHkom GaHKOBCKOW yCryru, yka3aHHOW B
3asBneHun, B cooTBeTCTBUM C NMpaBunamm KOMniekcHoro 6aHKOBCKOro 06CnyXnBaHus.
MHOCTpaHHbIN areHT - Nuuo, nonyynBLLee NOAAEPXKKY M (MNK) Haxoasaweecs Nofa MHOCTPaAHHBIM
BNUSHMEM B WMHbIX popMax U ocyllecTBnsolee OeATenbHOCTb, BUObl KOTOPOW YCTaHOBIIEHbI
depepanbHbiM 3akoHOM OT 14.07.2022 Ne 255-03 «O KOHTpore 3a AeATeNbHOCTbI NuL,
HaxoAsLLMXCSA NO4 UHOCTPAHHbLIM BIiMsiHUEM». CTaTyC MHOCTPaAHHOMO areHTa nuuo npuobpeTaeTt co
OHS, crnegylowero 3a fgHemMm pasMelleHna Ha oduumanbHOM canTe eaepanbHoro opraHa
UCMOMHUTENBHOM  BNacTW, YMNOMHOMOYEHHOro B cdiepe  permcTpaumm  HeKoMMepPUYEeCKUX
opraHusauuin, B UHpOpMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn «IHTepHEeT» cBedeHUA O TakoMm
nuue B peecTpe MHOCTPaHHbIX areHToB B cooTBeTCTBUM ¢ PeaepanbHbiM 3akoHOM Ne 255-d3 «O
KOHTpoOne 3a AeATeNbHOCTbLIO MWL, HaXo4ALWMXCA Nog MHOCTPaHHbLIM BANSHUEM» U NpeKpallaeT co
OHS UCKITIOYEHUS TakUX CBeeHUN U3 peecTpa.

MHTepHeT-6aHK — KaHan AWMCTaHUMOHHOrO OO6CNyXXMBaHWS, MNO3BOMSAIOWMIA  OCYLLECTBNATD
B3anmogenctene baHka u KnueHTta, Bkmwoyas obmeH wHdoOpmauuen wn npenocTtasrieHuNe
GaHKOBCKMX yCNnyr B COOTBETCTBMM C PykOoBOACTBOM Nofb3oBaTens.

UcnonHuTenbHbIN AOKYMEHT — 3TO AOKYMEHT, noanexalwimi npuHyanTenbHOMY UCMOSNTHEHUIO B
nopsigke, nNpeoycMOTPEHHOM 3akoHom Poccuiickon depepaumm, B criydae HEUCMOSIHEHUSI €ro
OOIMKHUKOM B JOBPOBONBLHOM NOPSAKE.

KaHnanbl guctaHuMoHHOro ob6cnyxuBaHuMa — cnocobbl NpegocTaBneHns B6aHKOBCKMX YCNyr Ha
OCHOBaHMM BoneusbsBneHust KnueHrta, nepegaBaemoro ygarneHHbiM obpasom (To ecTb 6e3
noceweHus nogpasgeneHnn baHka), B TOM 4yMcne, C MUCMNONb30BaHMEM CETEN CBSA3W, BKIIOYas
TekcToBble coobLLeHns, a Takke npegoctaBneHns KnmeHtam nHopmaumm o Takmx ycnyrax.
Kapta — BbinyweHHaa baHkom nnatexHas Kapta [lMnatexHon cuctembl Visa International/
Mastercard Worldwide/ Mup/ UnionPay International, aBnstowiasica cpeaAcTBOM ANs OCYLLECTBNEHUS
Ge3HanuyHbIX pacyeToB, MpefHas3Ha4YeHHbIM AN onnaTbl TOBapoB paboT M ycnyr, a Takke
Nosy4yeHus1 AeHEeXHbIX CPeacTB U BbIMNOMHEHNS OpYyrMxX onepawuui, B COOTBETCTBMM C [JOroBOpoOMm
KOMMIIEKCHOro 6aHKOBCKOro obCcnyxmBaHus Ha Tepputopun PP 1 3a ee npegenamu.

KnueHTt - dumsnyeckoe nuuo, ¢ kotopbiM baHk 3akmoumn [JoroBop KOMMIIEKCHOro GaHKOBCKOro
obGcnyxmBaHMa B COOTBETCTBUM C HacToswwmmn [MpaBunamu gnst uenen, He CBA3aHHbIX C
OCYLLeCTBIIEHNEM TaKUM NULIOM NpeanpUHMUMaTENbCKON AEeATENbHOCTU NN YaCTHON NPaKTUKW.
Koa — umdpoBon Koa, COCTOSAWMI M3 YHUKanbHOM MNocreaoBaTenibHOCTU UMcp, NO3BONSAIOLLNIA
noaTeBepauTb, YTo PacnopskeHune/3asasneHne, COCTaBNeHHOE B 3MEKTPOHHOM BUAE, MOAMUCAHO U
(nnn) yooctoBepeHo KnneHtom. Cnocobbl HanpaeneHus Koga KnueHTty: TekcToBoe coobLueHne Ha
HoMep MobunbHoro TenedoHa KnnexTa, B T.4. Ha lNoaTBEPXXOEHHBI HOMEP MOOUNBHOrO TenedoHa;
Push-yBegomneHnue; kop, creHepupoBaHHbii Google Authenticator. KnueHTy kaTeropudecku
3anpewaetcs pasrnawartb Kog tpetbmm nuuam. baHk He HeceT OTBETCTBEHHOCTU 3a NOCreacTeus
B Cny4ae pasrnaweHus n nepegadvm KnneHtom Koga tpeTbmMm nuuam.

Komnpometauma - yTtpata  AyTEeHTUMUKAUMOHHbIX  [aHHbIX, NOAO3peHue  yTpaTbl
AyTEHTUDUKALNOHHBIX AaHHbIX WM BO3HUKHOBEHMM MOAO3PEHNA O [OCTyrne TpeTbuMx vy K
AyTEHTUUKALMOHHBIM OAHHBIM UK 3NEKTPOHHBbIM CpeacTBam nnatexa, B TOM Yucne B CBA3U C
yTpaTon TEXHUYECKOro YCTPOMCTBA, C MOMOLLbIO KOTOPOro KnneHTt nonyyaeTt AyTeHTUPUKALNOHHbIE
OaHHble B COOTBETCTBMM C PykoBOOCTBOM MOMNb30OBaTeNS.

KomnnekcHoe 3asiBneHue — JOKYMEHT, COCTaBreHHbIN KnneHTom no popme baHka, cogepxaluni
npeanoxerHve (odepty) Knuenta, agpecoBaHHoe baHky, 3aknoumTb [JOroBOp KOMMMEKCHOrO
©aHkoBcKkoro obcnyxmBaHusa. KomnnekcHoe 3asiBfieHMe MOXET CoaepKaTb Takke BONensbsBieHne
KnueHTa Ha npepoctaBnieHMe emMy oTaenbHbIX 6GaHkoBckux yenyr (Mo Bbibopy KnuneHTta),
oKasblBaeMbix B pamkax [JoroBopa KOMMAeKCHOro 6aHKOBCKOro o6cnyXnBaHus.

KoHBepcuoHHas onepaums (KOHBepcusl) — caernka no Kynne-npogaxe HanmyHon n 6esHanmyHomn
WHOCTPAHHOW BarntoTbl 3a HamnuyHble W Be3HanuyHble pybnu, u/wvnu 3a Apyryio HanuyHyl u
Ge3HanuyHylo MHOCTpaHHyto BanoTy. baHk npegnaraetr gBa BuMAa KOHBEPCUI: CTaHOAPTHbIE
KOHBEPCUOHHbIE onepaumMu (CTaHOapTHasi KOHBEPCWS)) W KOHBEPCUOHHbIE onepaummM C
O6ecneuntenbHbiM B3HOCOM (KOoHBepcust ¢ ObecneynTenbHbIM B3HOCOM).

KoHTakTHbIN UeHTp — KaHan AUCTaHUMOHHOro 06CnyXMBaHUSA, MO3BONSAILWMIA OCYLLECTBNSATb
B3ammopgencTBue baHka wn KnuveHTa, Bknoyas obmeH wuHdopMauven u npegocTaBneHune
©aHKOBCKUX YCIyr C UCMNoNb30oBaHMEM TenedoHHOro coeqMHEHNS B COOTBETCTBMM C PYKOBOACTBOM
nonb3osartens. TenedoHbl KOHTaKTHOro LieHTpa ykasaHbl Ha Cante baHka.

Kpeaut — peHexHble cpenctesa, npepocrtaBndemble KnneHTy BaHKoM cornacHoO YcrnoBusM
KpeautHoro goroBopa Ha OCHOBE BO3BPaTHOCTW, MAATHOCTM M CPOYHOCTU, Ha NoTpebuTenbckue
uenu.
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KpeantHbin goroBop — O0roBop, 3akntoyaembli mexay baHkom n KnveHTom, HeoTbemnemon
YacTblo KOTOpOro saensaTca MHanBMayarnbHble YCnoBus U YCNoBus B paMkax HacTodAwmx MNpaswun.
Kypc BantoTbl — LieHa ogHow BantoThl N0 OTHOLLEHUIO K Apyron BantoTe, koTopasa ycTtaHaBnMBaeTcs
BbaHKoOM Ha KOHKpEeTHbIN MOMEHT BpeMeHU 1 aarty.

NlornH - yHuKanbHbIN MOEHTUUKATOP, MO3BOMSAKOLWMIA OOHO3HAYHO onpenennTb Monb3oBaTerns
NHTepHeT-6aHKa.

MecTto BegeHus Cuyeta/CuyeTta BKnaga — nogpasgeneHue baHka, B koTopom oTKpbIT CueT/Cuet
Bknaga KnueHrta. B cnydae otkpbitua Cuyeta/Cuyeta Bknaga ¢ ncnonb3oBaHnem VIHTepHeT-OaHka
mecto BeaeHus Cuyeta/CuyeTta Bknaga BbiOvpaeTca KnMeHTOM CaMOCTOATENbHO M3 MepevHsi B
NHTepHeT-6aHke B MOMEHT nogaydn 3asBneHus Ha OTKpbITUe cueTa Yepes NHTepHeT-6aHK. B cnyyae
oTkpbITss CueTa Onsa Bbinycka 3apnnaTtHOM KapTbl, MecTo BefdeHua CuyeTta BblbupaeTcs
YNONHOMOYEHHbIM  MpeAcTaBUTENEM  OpraHu3auumM B paMKax 3akniyeHna ¢ baHkom
COOTBETCTBYIOLLEro [OroBopa Mo nepeyncrieHnto 3apaboTHoOM nnatbl, CTyAEHYEeCKMX nocobun,
NPOYUX perynspHbIX BbINAAT HA cHeTa COTPYAHUKOB OpraHn3aumm.

Mo6unbHoe npunoxeHue — NpuUroXeHue, yctaHaBnueaemoe KnneHtom aAnga nonyyvyeHns goctyna
B WHTepHeT-6aHK C MOOMMbHbIX ycTponcTB. MoOMNbHOE nNpunoXeHue ycTaHaBnMBaeTCs W
0oBGHOBNSIETCA B COOTBETCTBUM C MH(bOpMaLUMen 1 No ccbinkam, pasmeliaembiMm Ha Cavite baHka B
pasgene «MobOunbHOEe NpunoxeHue», NMUMBO MO ccbikaMm, HanpaeBnsembiM baHkom B SMS-
coobLeHnn Ha Homep TenedoHa, ykasaHHbl KnmeHTom B 3asBneHmMmn Ha nogkniodeHme MIHTepHeT-
6aHka. WHdopmaumo no yctaHoBke MOOMMABHOrO MPUMOXEHUA Takke MOXHO MNONyYnTb B
MogpasgeneHnn baHka nnu B KOHTakTHOM LIEHTpE.

HakonutenbHbIn cyeT — CyeT C HayUCrEeHMEM MPOLIEHTOB HAa OCTATOK OEHEeXHbIX CPeAcTB B
COOTBETCTBMM C yCrnoBusaMW onpegeneHHoiMi  [MpaBunamu  KOMMNekcHoro  6aHKOBCKOro
obcnyxnBaHus 1 Tapudamu.

HecoctosaTenbHOCTb (6aHKPOTCTBO) (Aanee - 6aHKPOTCTBO) - NPU3HAHHAs apOUTPaXKHbIM CyA0M
HeCnocobHOCTb [OIMKHMKA B MOSIHOM oObeme YyAoBneTBOpUTb TpeboBaHMS KpeauTopoB MO
AEeHeXHbIM 06513aTenbCTBaM U (MNN) UCNONHUTL 0051I3aHHOCTL MO ynnaTe ob6s3aTenbHbIX NaTeXen.
O6paboTka MepcoHanbHbIX AaHHbIX - t060e AencTBUE (onepauuns) nnm COBOKYNHOCTb AENCTBUM
(onepauwui), coBepLUaeMbiX C UCMONb30BaHNEM CPEeACTB aBToOMaTU3aumm nnmn 6e3 ncnonb3oBaHns
Takunx cpeacTs ¢ [epcoHanbHbIMM aHHbIMK, BKoYas cbop, NpoBepKy (B T.4. TPETbUMM NULLAMW MO
aorosopy ¢ baHkoM), 3anucb, cMcTeMaTu3aunto, HakonneHme, XpaHeHue, U3MeHeH1e, 3BMNeYeHne,
ncnonb3oBaHve, nepegady (npegoctaBneHve, 40CTYN), B T. Y. TPAHCrpaHU4Hyo nepegadvy (ecnwm
TakoBas HeobxoguMma Ans uenem ucnonHeHna porosopa ¢ KnveHTom), ob6esnuuvBaHue,
GnokupoBaHue, yHn4TOXeHue NepcoHanbHbIX OaHHbIX.

OnepaumMoHHbLIN AeHb — onpeferneHHbln baHkoM nepuoa BpeMEHU 3a COOTBETCTBYIOLLYHO
KaneHgapHylo gaTty, KOTOpbl BKIoYaeT B cebs onepaumoHHOEe Bpemsi, B Te4YeHMe KOTOpOro
coBepllatoTcs H6aHKOBCKME onepauuu U Apyrue CAEnku, a Takke nepuod OOoKyMeHToobopoTa wu
00paboTkM y4eTHOM MHGOPMaLINNA.

OnepaumoHHOe BpeMsi — 3TO BpeEMS, B TEYEHNE KOTOPOro coBepLuaoTcs 6aHKoBCKME onepaumm u
apyrve cpenkn. O6cnyxusaHne KnveHtoB no Cyetam KOTOpbIX nocTynun MCNOMHUTENbHbIN
OOKYMEHT, MNM B OTHOLUEHMM KOTOPbIX BBedeHa npouedypa 6GaHKpoTCTBa, MPOM3BOAUTCHA B
OnepaunoHHoe Bpems B nepuog Pabouero gHa ¢ 09:00 go 18:00 No MOCKOBCKOMY BPEMEHU C
noHeaenbHUKa No NATHULLY.

Maponb - KOH(MAeHUManbHas nocnegoBaTeNbHOCTb CUMMBOJSIOB, KOTOPYK nNpeabsBnser
nonb3oBartenb MHTepHeT-6aHka Ans noaTBEPKAEHUSA NOEHTUdUKaUWW.

MNepcoHanbHble paHHble - nbas MHPOPMaUUSA, OTHOCALWAACH K MPSAMO WKW KOCBEHHO
onpegeneHHomy, nnun onpegensaeMomy uandeckomy nuuy.

NMUH-koa - nepcoHanbHbIA WOEHTUMPUKALMOHHBLIN HOMEP, AONSA WCNONb30BaHMS B KadecTBe
CEKpPEeTHOro Koda npw BbIMNONHEHUW onepaumi ¢ Kaptamum C NpUMEHEHWEM 3NEeKTPOHHbIX
TepmuHanoe unu  6aHkomartoB/mnaTtexHbix  knmockoB. [MMNH-kog  dBnsgeTcd  aHanorom
cobcTBeHHopy4Hon noanven [depxatena KapTel npyu coBeplieHmm onepaumn no Kapre.
MnaTeXxHbIN KNOCK — NPOrpaMMHO-TEXHUYECKMI KOMMNeke baHka, TepMuHan camoobecnyxXmnsaHus,
npegHasHadeHHbIM A5 aBTOMaTU3MPOBAHHOIO npuemMa nepeBodoB C UCMOMb30BaHNEM HaSTMYHbIX
OEHEXHbIX CPeacTB M MMaTeXHbIX KapT, UCNONMHEHUSA UHbIX (OPMHAHCOBLIX onepawuui 1 Nony4YeHns
NHPOPMAaLIMOHHBIX YCIYT.

MoppaspeneHna baHka - dvnuanbl, gononHUTenbHble oduckl baHka, a Takke 060CcObNEHHbIE
CTPYKTYpPHble noapasgeneHns baxka.

NoaTBepXAeHHbIN aapec 3MeKTPOHHOM nouyTbl (E-mail) - agpec 9neKkTPOHHOM MNOYThI,
npeaocTaBrneHHbii KnneHtom BaHKy ogHMM 13 cneyrowmx cnocobos:

nytem ykasaHua E-mail B nognucaHHom KnueHTom KomnnekcHOM 3asBrieHuun/ 3asiBieHMM Ha
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nosnydyeHne oTtaenbHoOM OaHKOBCKOW YCnyrm B pamMkax [loroBopa KOMMSEKCHOro ©aHKOBCKOro
obcnyxuBaHus;

- nytem ykasaHua E-mail B VIHTepHeT-6aHke unn MobunbHOM MpPUNOXeHUW, B COOTBETCTBUWN C
PykoBogcTBom nosnb3oBaTens.

MoaTBepxAeHHbIN HOMep MobunbHOro TenedoHa — HOMep MOBUNBLHOrO TernedoHa, KOTOPbIN
KnueHT npepoctaesun baHky B 3asgsneHun u noarsepauns nyteM BBOAA Ha BbIHOCHOW KrasuaType
Koga, HanpaeneHHoro B coobuieHnm baHkoM Ha gaHHbI HOMep MobuibHoro TenedoHa.
MopyyeHune «Momu Kypc» - opepTta KnmeHTa, coctaBneHHasa n HanpaeneHHasa KnneHtom baHky Ha
3aKkroyeHme gorosopa Kynnu-npogaxkm MHOCTPaHHOW BanoThl, coaepXallasi BCe CYLeCTBEHHbIe
yCnoBusi 4OroBopa Kynnn-npogaxkm MHOCTpaHHOW BantoThbl U hopmupyemasi B IHTepHeT-6aHke.
MpaBuna koMnneKCHOoro 6aHKOBCKOro ob6CnyXXuBaHUA — HacTosiwue [paBuna KOMMIEeKCHOro
o6enyxuBanua dumsmyecknx nuy B NMAO «baHk «CaHkT-INeTepbypr», yTBEepXaeHHble BaHkom c
y4E€TOM U3MEHEHUIN U AOMOMHEHUN.

MpeactaButenb KnueHTa - usmyeckoe nmuo, KoTopomy KnuneHT nytem odopMneHus
COOTBETCTBYIOLLIEN AOBEPEHHOCTU, YAOCTOBEPEHHON HOTapuanbHO Nnbo odopmneHHon baHkom B
COOTBETCTBMU C TpeboBaHMAMM BaHka B crnyvasx, yCTaHOBMNEHHbIX 3aKkoHoaaTenscTBoM PP, u/nnn
nogaun B baHK cooTBeTcTBylOWeEro 3asereHus (B crnydae Bbinycka [OMOMHUTENbHOW KapThl)
npegocTtaBvn MOMHOMOYMST Ha B3aumogencTene ¢ baHkom, B TOM uucne Ha coBepLleHue
OPMANYECKU 3HAYMMbIX OENCTBUIA OT MMeHu KnuneHTa, u/vnn dusmdeckoe nuuo, siBnsioLleecs
npeactasutenem KnueHta B cuny 3akoHa, NMbo akta ynosIHOMOYEHHOTO Ha TO rOCy4apCTBEHHOIO
opraHa unm opraHa MeCTHOIo caMmoynpaBneHus.

Mpouenypbl 6aHKpOTCTBA - Npoueaypbl PECTPYKTYpU3aunm LONroB rpaxgaHuHa, u npouenypa
peanusaumMm uMyllecTBa rpaxgaHuHa B cooTtBeTcTBUM € P33 «O HeCcoCToATENbHOCTH
(6aHkpoTCTBE)».

My6nunyHblie AOMKHOCTHbIE NuUa — m3myeckme nuua, OTHOCSALLUMECS K OOHOW M3 cnepylowmx
KaTteropwui:

— WHocTpaHHbIe ny6nu4Hbie AomKHOCTHbIe nuua (UMNAJ) - nuua, Ha KOTOPbIX BO3ITOXEHDI
(vnn ObiNn paHee BO3NOXEHbI) BaXHble TOCy4apCTBEHHbIE (OYHKUMM B MHOCTPAHHOM
rocygapcTeBe, Harnpumep, [MaBbl rOCydapCTB WM NPaBUTENLCTB, BeOyLUME MOSIUTUKN,
BbICLUME NPaBUTENbCTBEHHbIE YNHOBHUKM, OOIMKHOCTHbIE N1La cyaebHbIX OpraHoB, BbiCLUME
BOEHHbIE YMHOBHUKN, PYKOBOAUTENM FOCYAAPCTBEHHbIX KOPNopauuii, BbiCLUNE OOMKHOCTHbIE
nuua NoNMTUYECKUX NapTUR.

— [onXHOCTHble nuMua NyénuyHon mexayHapoaHou opraHusaumu (ANINMMO) - nuua,
KOTOpbIM [OBepeHbl (M Gbinn OOBepeHbl paHee) BaHble (PYHKLMM MeXayHapOAHOM
opraHusaumen.

— Poccuickne nybnuyHblie porkKHOcTHbie nuua (PMAOJ) - gomkHOCTHble nvua,
3aMellarolime (3aHnmarowmne) rocygapcTBeHHble AOMmMKHOCTM Poccuinckon depnepauuu,
AormkHocTn dneHoB CoBeTa aupekTtopoB LleHTpanbHoro GaHka Poccuiickon denepaunn,
AOMKHOCTN  doeaepanbHON rocygapCTBEHHOM Crykbbl, Ha3HayeHne Ha KoTopble W
ocBoboxaeHue oT KOTopbix ocyuwiectendaTca MNMpesnaeHTom Poccunckon degepauumn unm
MNpaButensctBoM Poccunckon ®eaepaumm, AomkHOCcTH B LleHTpanbHOM 6aHke Poccuinckon
depepaumnn, rocyaapCTBEHHbIX KOPMopauusX W MHbIX OpraHmsauusx, CO34aHHbIX
Poccuinckon degepaumein Ha ocHoBaHUM cbegeparbHbIX 3aKOHOB, BKIOYEHHbIE B NEPEYHMU
AormkHocTen, onpeaensiemble Npe3naeHTom Poccuiickon denepaunn.

Pabouun peHb - kaneHgapHbl OeHb, KPOMe YCTaHOBNEHHbIX PeaepanbHbiMKM 3akoHamu PO
BbIXOOHbIX M Hepaboumx NpasgHUYHbBIX OHEN, a TaKkKe BbIXOAHbLIX AHEW, MEPEHECEHHbIX Ha paboune
OHU peweHnem [lNpasutensctBa PP, ecnn BHYTPEHHUM pacnopsanTenbHbiM OOKyMeHTOM baHka
Takue BbIXOOHble UNu Hepaboune NpasgHUYHbIE OHU HE YyTBEPXKAEHbI B kKadecTBe paboumx gHen B
baHke.

PacnopsikeHne — nopyyeHne KnmeHta bBaHKy, cocCTaBneHHOE B 3fEKTPOHHOM BuOE WU Ha
OymMaXXxHOM HOCUTENe COorfacHo ycTaHoBMeHHOW baHkom chopme, sBnswoLEeecss OCHOBaAHNEM AOJ1S
coctaBrneHna baHKkom pacyeTHbIX OOKYMEHTOB OT MMeHu KnueHTa u npoBefeHus onepaumi no
cuety KnueHTa.

PykoBoacTBo nonb3oBartensi — PykoBOACTBO nonb3oBatens no pabote ¢ 6aHkomaTamu wu
nnaTexHelMn Knockamum baHka, PykoBoacTBo nonb3oBatena no pabote B VHTepHeT-OaHke,
PykoBoactBo nomnb3oBaTtens no paboTe € kaptamum nnatexHblx cuctem Visa International,
Mastercard Worldwide, Mwup, UnionPay International, PykoBogcTBO nonb3oBatens Mo
obcnyxunsaHmio B KoHTakTHOM LeHTpe baHka- yTBepXaeHHble baHkoM QOKYMEHThI, onpegenstoume
nopsigok npepoctaBnenHnss baHkom ycnyr 4depe3 KaHanbl OWMCT@HLMOHHOIO 06GCRyXuBaHUS,
pa3meLliaemble Ha Cante baHka n aBnsWMECA HEOTbEMIEMOW YacTbio [loroBopa KOMMMEKCHOMo
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©aHKOBCKOro 06CNyXMBaHUS.
Caunt baHka — www.bspb.ru
CaHKUMOHHbIe OrpaHUYeHUA - IKOHOMUYEeckue, (prHaHCOBbIE, TOProBble, CTPaAHOBbIE UMW UHbIE
orpaHvyuTenbHble Mepbl, aMbapro, HOpMaTuBHble MpPaBOBble WNW UMHOMBUAOYaAlbHbIE aKThbl,
NPUHATbIE (YCTAHOBMEHHbIE) KOMMNETEHTHbIM opraHoM Poccuickon degepauunn, mexgyHapogHon
opraHusauum n/unu oTAenbHOro MHOCTPAHHOro rocydapcTBa, KoTopble baHK yunTbiBaeT B CBOEN
paboTte, B T.4. B CUy Hanuuus y baHka OTKpbITOro Ha TeppuUTOpMM MHOCTPaAHHOrO rocygapcTsa,
YyCTaHOBUBLLErO W/unun cobnogarowero CaHKUMOHHbIE OrPaHUYEHNs], CHeTa, UM B CUNY Hanuuus y
BaHka cyeTa B BanTe WHOCTPAHHOINO rocyAapCTBa, YCTAHOBMBLUErO W/vnn cobniogatowero
CaHKUMOHHbIE OrpaHNYeHus.
CoobueHune 06 onepauumn — coobuleHne, Hanpaensiemoe baHkom KnueHTty Ha MoatBepaeHHbIN
HomMep MobOunbHOro TenedoHa NpuM COBEPLUEHUW onepauun, nognucaHun  KnueHtom
3agasneHunin/PacnopskeHnin, COCTaBMNEHHbIX B 3NeKTpoHHOM Buae B [logpasgeneHun baHka, ¢
OCHOBHbIMW MapamMeTpamu Takou onepauun, YHuUKanbHbIM KOAOM [OKymeHTa u Kogom Aans
nognucaHusi aNekTpoHHoro 3asenenus/PacnopsikeHust.
CneumanbHbin cyeT MHOCTpaHHOro areHTa - cneuvanbHbll CYET, OTKPbIThIA B pybnsx PO B
YnonHomo4eHHOM BaHKe, peXXum KOTOPOro, B TOM Yncie 0COOEHHOCTN BHECEHMSI HA HErO NnaTexen
N CNUCaHUSA C Hero cpeacTs, ycTaHaBnvBaeTcs pelwleHnem CoseTa gupektopoB LleHTpanbHoro
GaHka Po.
CtopoHbI — BaHk 1 KnnueHT npy cCoBMECTHOM YNOMUHAHWMW.
Cyet Bknaga — CuyeT, Ha KOTOPOM Y4YMTbIBAOTCS [OEHEXHble CpeacTBa B COOTBETCTBYIOLLEWN
BantTe, pasmMmelleHHble KnueHToM BO Bknag B cooTtBeTcTBUM C [lpaBvnamu KOMMNEKCHOro
GaHKoBCKOro obcnyxmBaHust 1 3asiBNeHNEM Ha OTKpbITUE BKraga.
CueTt — 6aHkoBCKMI cHeT KnneHTa, OTKPbITbIN AN NPOBEAEHMS pacyeTHbIX onepauymn.
Tapudbl — ycTaHOBNEHHbIE BaHkoM Tapudbl KOMMCCMOHHOIO BO3HArpaXkaeHus 3a obcnyxnBaHme
KNUEeHTOoB - hM3nyeckux nuu, pasmelleHHole Ha Cante baHka u B MNMogpasgeneHusx baHka.
TekcToBble COOOLIEHUA - TEKCTOBble, rOSIOCOBbIE U MHble cooblieHus, nepefaHHble baHkom
KrnneHTy no kaHanam aneKkTpocBs3n, B TOM YUChe NOABWXHOW pagumoTenedoHHOMN CBA3WN, B TOM
yncne paccoinka SMS-coobuweHuin, Push-yBegomnexus, Hanpaensemble Ha MOBUNbHbIN TenedoH
KnveHTa u/unu ysegomneHunsa Ha agpec anekTpoHHom nodtel KnneHta n/vnm paccoinkm no Kananam
ANCTaHLMOHHOIO 0BCNyXMBaHWSI.
TenedoHHOe coeauHeHUe - YCTAHOBMNEHHOE B pesynbTaTe Bbl30Ba B3aUMOAEWNCTBUE MEXAY
cpeacTBaMu CBA3W, nosponsiowee aboHeHTY M (Mnu) nonb3oBaTento ycnyr TenedoHHON CBA3N
nepegaeaTb U (UNM) NPUHUMATL FONTOCOBYHO U (M) HEFOJNTOCOBYO MHPOPMALMIO.
TexHuyeckun osepapadpT — 3a00rmkeHHOCTb KnveHTa nepen BaHkom, BO3HMKLWIAsS BCneacTeme
pacxogosaHunsa KnneHTom, B T.4 C UCMNOMb30BaHNEM JNEKTPOHHOIO CpeacTBa nnatexa, AeHEXHbIX
CpeacTB cBbile ocTaTka Ha CyeTe u/unm yCTaHOBEHHOMO KpeaUTHBIM OroBOPOM pasmepa nmmuTa
KpeauToBaHus, B Crydasx, nepedncneHHblX B YCNOBUSX OKka3aHUs oTAeNbHbIX GAHKOBCKUX YCNyT.
TpaHcrpaHuyHbIn nepeBOA — MNepeBOod AEHEXHbIX CPeACTB, MpU OCYLLECTBIEHUN KOTOPOro
nnaTenbLwuk NMbo nonyvatens CPEeACTB HaxoauTCA 3a npegenamu PO, n/unu nepeBon AeHEXHbIX
CPeAcTB, NP OCYLLECTBMEHMM KOTOPOro nnaTenblimka unu nonydaTtens cpencts obcnyxuBaeT
WMHOCTPaHHbIN LieHTparbHbIN (HaLMOHanbHbIN) 6aHK Nnn MHOCTPaHHbIA BaHK.
YHuKanbHbIN KOoA4 AOKYMEHTA — YHUKanNbHbIN LMPOOYKBEHHbIN KoL (MAEHTU(UKATOP), KOTOPbLIV
npuceavBaeTcs Kaxgomy 3K3emnIapy 3NEKTPOHHOro 3aasneHunsa/PacnopskeHus,
cchopmupoBaHHoMy B MporpammMHOM obecneydyeHun bBaHka. YHuKanbHOCTbL o0becneynBaeTcs
nporpaMMHbIMU CpeacTBamMM aBTOMAaTU3NPOBaHHOW GaHKOBCKOM cucteMbl baHka n ogHO3HAYHO
COOTBETCTBYET ceccum obcnyxmBaHua U onepauuu, nogTeepxgaemon  Knventom ¢
ucnonb3oBaHneM HanpasneHHoro baHkom Kopa.
YcnoBus okasaHusi oTAaeNnbHbIX 6aHKOBCKUX ycnyr (YcnoBus) — cocTaBHas HeoTbemriemas
YyacTb [MpasBun komnnekcHoro 6aHKOBCKOro O6CNyXvBaHWS, B KOTOPOW PEerynuvpyloTcsl YCroBus
okasaHusa baHkom oTaenbHbIX 6aHKOBCKMX YCNYr, @ UMEHHO:

= YCNoBusa OTKPbITUSA, OBCNYyXMBaHWUS U 3akpbiTUa c4eToB umaundeckmx nuy B MNAO «baHk

«CaHkT-lNeTepbypry»;
= Ycnosus Bbinycka n obcnyxusaHus 6aHkoBckux kapT B NMAO «baHk «CaHkT-lNeTepbypry»;
= YCnoBusa OTKPbITUS, OBCNY>XMBaHMA U 3akpbiTUs BkNagoB dusmyecknx nuy B MNMAO «baHk
«CaHkT-lNeTepbypry»;
= YCnoBus 3aKoYeHns AOroBOpoOB Kynnu-npodaxun 6esHannyHon BantoTbl «bupxxeBon MOCT»
B MAO «BbaHk «CaHkT-lMNeTepbypr»;
O6wue ycnosusi npepoctaBnenunss NAO «baHk «CaHkT-MeTepbypr» dumanyeckum nuuam
noTpebuTenbCKUX KpeauToB;
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= Obwme ycrnoeus notpedbutenbckoro kpegutoBaHua B MAO «baHk «CaHkT-lNeTepbypr» B
pexunme peBosibBEPHON (BO30OHOBNAEMON) KPEAUTHOM NTUHUUK;

YBeaomrneHue o coBepLueHMU onepawmin ¢ UCNoSib30BaHUEM 3NIEKTPOHHbIX CPeACTB nnaTexa
— MHGOPMAaLMA O COBEPLUEHHBIX Onepauusix ¢ UCMONb30BaHNEM 3NEKTPOHHbBIX CPeACTB nrarexa
(Mo 3auncneHuto / cnucaHu OeHEeXHbIX cpencTB co cdeta KnumeHTa), Hanpaensemass baHkom
KnueHTy B COOTBETCTBMM C 3aKOHOAATENbCTBOM.
YNONHOMOYEHHbIN ©GaHK — KpeauTHas opraHv3auusi, YrnosfIHOMOYEeHHas Ha OTKpbITUe
CneuuwanbHoro cdeta WHocTpaHHoro areHTta [lpaButensctBoMm Poccunickon deagepaumn
(My6nnyHoe akumoHepHoe obuecTBo «CHepbaHk Poccumy).
OneKTPOHHble AOKYMeHTbl KnueHTa — OOKYMeHTbl, cocTaBrneHHble KNMeHTOM B 3N1EeKTPOHHOM
BMAe M HanpaeneHHble B baHk ¢ ucnonb3oBaHveMm KaHanoB AWCTAHUMOHHOIO OGCMyXuBaHUS,
noaTeepxaaroLmne sonemsbasneHne KnveHTta o npegoctasneHnm emy baHkom 6aHKoOBCKMX ycnyr,
B TOM uuncrne PacnopsikeHus, uHble nopyvyeHusi, 3asaBneHuns n T.4.
AnekTpoHHoe cpeacTBo nnartexa (ACI) - cpeactso un (Mnu) cnocob, nossonswwme KnueHty
COCTaBnATb, YAOCTOBEPSATb M NepedaBaTb PacnopsikeHus B Lensx OCyLlecTBeHWUs nepesoaa
OEHEXHbIX CpeacTB B paMKax NpuMeHsieMblX popM Ge3HannyHbIX pacyeToB C UCMONb30BaHWEM
MHPOPMALIMOHHO-KOMMYHUKALUNOHHBIX TEXHOSTOMMN, 3NIEKTPOHHbLIX HOCUTENen nHdopmaumn, B TOM
yucne nnatexHbIX kapT, KaHanoB ANCTAHUMOHHOIO OBCNYXMBaAHWS, a TakkKe MHbIX TEXHUYECKUX
YCTPOWCTB.
Push-yBegomneHune — 370 KpaTkme BchnbiBawowme yBegomneHus MoBunbHOro npunoxeHus,
KOTOpble NOSIBIIAIOTCA Ha SKpaHe MOBMMBbHOro YCTPONCTBA U COOBLLAIOT B YaCTHOCTHN 06 onepaunsx,
CBSI3aHHbIX C npegocTtaBneHveM 6GaHkoBckux ycnyr. MNonyyeHne Push-yBegomneHuii BO3MOXHO
nocne ycraHoBneHns MoOMMbHOrO MPUNOXEHUS Ha MOOMITbLHOM YCTPOMCTBE, @ Takke MepBOro
BXO4a B Hero Ans peruncrpauum MobunbHOro YCTPOMCTBA M MPUBSA3KM €r0 K OCHOBHOMY HOMeEpY
TenedoHa.
Ycnyra «MHpopmupoBaHue no kapte Push/SMS» /| «<MHdopmupoBaHmne no kapte E-mail» —
nnatHasa ycnyra npegocrtasnenns baHkom nHgopmauun KnueHty o6 onepaumsix no Kapte n/vnm
Cuety, K KoTOpoMy BbinyweHa KapTa, B cny4dasx, onpegereHHblx [OroBopoM KOMMMEKCHOro
GaHKOBCKOro 06CnyXnMBaHus, NyTeM HanpaBneHnss TeKCTOBbIX COOOLLEHNA Ha HOMep MOBUNBHOro
TenedoHa, Ha NoaTBepXKAeHHbIM agpec 3NEeKTPOHHOM NoYThl unu Yepe3 MobunbHoe npunoxexuve,
1 BO3MOXHOCTb HanpasneHus 3anpocoB B baHk Ang nonyvyeHns nHgpopmaumm o JOCTYNHOM ocTaTtke
AEeHexXHbIX cpeacTB Ha CueTe, K KOTOpoMmy BbinylieHa KapTa, u/vnn 6n0KMPOBKM KapTbl nyTem
HanpaBneHns coobLLeHMs Ha COOTBETCTBYIOLWMIA HOMEP TenedoHa, ykasaHHbIi Ha canTe BaHka
(BaHHBIN YHKUMOHAN AOCTYNEH TONbKO NPU 0OPMAEHNN KIMEHTOM YCRYyrn Ha HOMepP MOBUMBbHOro
TenedgoHa).

1. OBLUME NOJTOXXEHUA
1.1. TlpaBuna KomnnekcHoro ©GaHKOBCKOro obcnyxmnBaHua cogepxaT ycnosus [orosopa
KOMMeKCHOro 6aHKOBCKOro 06CnyKmMBaHms.
1.2. [doroBop KOMMMNEKCHOro 6aHKOBCKOro 0BCnyXMBaHWS 3akrnoyaeTcst NyTeM npencraBneHns
Knuentom B BaHk KomnnekcHoro 3assnenus (opeptsbl) u akuenta baHkom odepTol KnveHTa nytem
npepoctaeneHna KnueHTy YBegomneHus o 3aknioveHun [loroBopa KOMMSEKCHOro 6aHKOBCKOro
obcnyxuBanus. lNpeacrtaBneHHoe KnueHTom B BaHk npy Hanuumm 3akniodeHHoro [JoroBopa
komnnekcHoro  6aHkoBckoro  obcnyxmBaHua — KomnnekcHoe — 3asiBNeHwe,  coaepxalee
BonemsbsaBneHne KnveHTa Ha npegoctaBneHne emy OTAenbHblX  ©aHKOBCKMX — yChyr,
paccmaTpuBaeTCcs B KayecTBe npeaycMoTpeHHoro . 1.4 Hactoswmx OBLWwux ycrnoBuin 3assreHus
KnnenTa.
1.2.1. [JoroBop KOMMMEKCHOro GaHKOBCKOrOo OBCNy>XMBaHUS MOXET ObITb 3aKMOYeH yaaneHHoO C
KnueHTom, nmetowmm nogTBEPXXAEHHYHO YY4ETHYI0 3anuch Ha [focycnyrax u npegocTaBMBLUMM CBOU
BuomeTpuyeckne nepcoHanbHble gaHHble B EBC (B cooTBeTCTBMM C COCTaBOM CBEAEHUA O
GruomeTpuyecknx NepcoHanbHbIX AaHHbIX u3anyeckoro nuua, pasmewaemblx B EBC), 6e3 ero
nnyHoro npucytcteua B [NogpasgeneHnn badka, nocpeactsom obGpaieHns Knventa B baHk C
ucnonb3oBaHnem Canta baHka.

[loroBop KOMMMAEKCHOro GaHKOBCKOro OOCNyXMBaHWUS MOXET OblTb 3akmnioveH yAaaneHHo
nocne npegoctaBneHns KnueHTom cornacus Ha ycnoBus 3akntodeHust [JoroBopa KOMMMAEKCHOro
GaHKOBCKOro obCnykmBaHus, cornacusi Ha ycrnoBus 06paboTkM NepcoHanbHbIX AaHHbIX, @ TaKkKe
nocne npepnoctaBneHnss buomeTpmyecknx nepcoHarnbHbIX AaHHbIX C LEfbl YCTAaHOBMEHMS U
NoATBEPXKAEHUSA €ro NIMYHOCTU U AOCTOBEPHOCTN CBEAEHU O HEM, onpeaeneHHbix PeaepanbHbIM
3akoHoM Poccuiickon ®eagepauun ot 07.08.2001 Ne115-03 «O npoTtnBogencTsum neranusawmu
(oTMbIBaHMIO) 4OXOO0B, MOMYYEHHbIX MPECTYMHbIM NyTeM, U PUHAHCUPOBAHUIO TEpPpPOopuU3May, C
NCNONb30BaHNEM:
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- cBedeHun o dmsanveckom nuue, pasmeweHHolx B ECUA, Bknovyaa damunuio, ums,
OTYECTBO (NpWU HanNuuum), rPaKOAHCTBO, OATy poOXAeHus (4icno, mecdud, rog), agpec Mmecta
XutenbcTBa (peructpauum) wnm Mecta npebbliBaHWs, PEKBU3UTbI OCHOBHOMO [JOKYMEHTA,
yAOCTOBEPSIOLLEro NMIMYHOCTL (Cepus U HOMep, AaTa BblAayn, HAUMEeHOBaHWe opraHa, BblAaBLUEro
OOKYMEHT (Npwu OTCYTCTBMM Kkoga nogpasgenenHuns) w/vnun kog nogpasgeneHus (Npu Hammuun),
NOEeHTUMKALMOHHBIN HOMEpP HarnoronnaTenbLmKa (Mpu ero Hanuyuum);

- MHOPMaUUKM O CTEMEHN COOTBETCTBUSA NpefocTaBneHHbiX KnveHTom BuomeTtpuyeckmnx
nepcoHanbHbIX AaHHbIX ero bromeTpuyeckMm nepcoHanbHbIM AaHHbIM, cogepxawumes B EBC, B
nopsigke, yctaHoBneHHoM PepepanbHbiM 3akoHoMm oT 27 utonsa 2006 roga N 149-03 «O6
MHopMaumm, MHPOPMALMOHHBIX TEXHOMOMMAX M O 3awmTte uHdopmaumm», MocTaHOBNEHWeM
MpasutenbctBa Poccuiickon ®egepaunm ot 10.07.2013 N 584 «O6 ncnonbsosaHumn pegeparnbHOn
rocygapcTBeHHONn  MHAOPMaUMOHHOW  cucTemMbl «EAMHaa cuctema  uaeHTUpukaumm  wm
ayTeHTUdMKaUMM B UMHpacTpykType, obecneuymBatowiern WHGPOPMaALMOHHO-TEXHONOrM4Yeckoe
B3aMMOAENCTBME  MH(POPMAUMOHHBLIX  CUCTEM,  MUCMOMb3yeMmblX AN NpedocTaBneHns
rocygapCTBEHHbIX W MyHUUMNAnbHbIX YCNYr B 9MeKTpoHHOM opme», [locTaHoBneHuem
MpaButenbctBa PO o1 30.06.2018 N 772 «O6 onpeneneHnn coctaBa CBEAEHUN, pa3mMellaeMbliX B
€0VMHON WHM(OPMALMOHHON CUCTEME MNEepCOHanbHbIX AaHHbIX, obecneuymBatowienn 0b6paboTKy,
BKMoYas cbop u xpaHeHue, BUOMeTpPUYECKUX NEePCOHarnbHbIX AaHHbIX, UX MPOBEPKY U nepenadvy
MHOpMaUMM O CTEMEHN UX COOTBETCTBUSA MPefoCTaBfEeHHbIM BGMOMETPUYECKUM MEePCOHanNbHbIM
AaHHbIM bm3mdeckoro nuua, BKMYasa Bua GMOMETPUYECKMX NMEPCOHanbHbIX AaHHbIX, @ TaKkkKe O
BHECEHUM M3MEHEHMI B HEKOTOpbIE akTbl [NMpaBuTenscTBa Poccuiickon degepauuymy.

B cnyyae oTpuuaTenbHOro pesynbTata YCTAHOBMEHUA W NOATBEPXKAEHUS JIMYHOCTU
KnueHta n OOCTOBEPHOCTU CBEAEHMM O HEM, B TOM YMCNe HECOOTBETCTBUSA MpencTaBIieHHbIX
BromeTpuryeckmx nepcoHanbHbiX AaHHbIX KnveHTa ero buomeTpuyeckum nepcoHanbHbIM SaHHbIM,
cogepxawumeca B EBC, ygmaneHHoe 3akniodeHue [loroBopa KOMMMEKCHOro GaHKOBCKOro
o6CcnyXMBaHMA HEBO3MOXHO.

B cnyyae nonoxutenbHOro pesynbTata YCTAHOBMEHUA W MOLTBEPXKAEHUS JIMYHOCTM
KnueHTa M [OCTOBEPHOCTM CBEOEHWA O HeM, B TOM 4MUCrie COOTBETCTBUSA MpencTaBeHHbIX
BromeTpuryecknx nepcoHanbHbiX AaHHbIX KnveHTa ero buomeTtpuyeckum nepcoHanbHbIM OaHHbIM,
copepxawumes B EBC, ansa 3aknioveHusa [oroBopa KOMNIEKCHOro GaHKOBCKOro 06Cny>KmMBaHWS
yaaneHHo KnueHty HeobxoaMmO O3HAKOMUTLCA U MNPUHATL ycrnosus [JoroBopa KOMMEKCHOro
GaHKoBCKOro 0bCnyXmBaHUSA, KoTopble cogepxatca B [MpaBunax KomnnekcHoro 6aHKoBCKOro
obcnyxuBaHus.

KnueHty, 3aknoumnBwemy [JoroBop KOMMMEKCHOro 6aHKOBCKOro obcnyxuBaHus yaaneHHo, baHk
npepoctasnseT goctyn K IHTepHeT-6aHKy nyTem HanpaBneHus Ha Homep MobunbHOro TenedoHa,
yKasaHHbIM B NOATBEPXAEHHON yyeTHon 3anucy KnveHTta Ha [Nocycnyrax, AyTeHTudurKauMoHHbIX
AaHHbIX, HeobxoaumbIX ANns  uaeHTudukauum npu Bxoge B WHTepHeT-GaHK, C Uenbto
npepoctasneHns KnmeHty BO3MOXHOCTM MO CaMOCTOSATENbHOMY ochopmMneHunto yenyr baHka yepes
KaHanbl 4MCTaHUMOHHOro 06CnyXnBaHus.

1.3. B pamkax [oroBopa komnnekcHoro 6aHkoBckoro obcnyxmaHus baHk npepocrtaBndet
KnueHTy BO3MOXHOCTb MOMYyYEHUS Kak BCEX, TaK MU OTAENbHbIX GAHKOBCKMX YCNYr, yKa3aHHbIX B
MpaBunax KoMnAekcHoro 6aHKOBCKOro o6CnyXnBaHus.

1.4. B cnyyae xenaHums KnmneHTa BoOcCnonb3oBaTbCcA 0OaHKkoBCKMMU ycrnyramu, KnneHty
Heobxoaumo odopmnte 3adasneHne/CornawieHmne/PacnopskeHne Ha nonyydeHne oTaerNbHON
GaHkoBckonm ycnyru B pamkax [loroBopa KOMMMEKCHOro ©aHKOBCKOro o6CnyxmBaHus.
3assnenne/CornalweHne/PacnopspkeHne MoXeT npeaocTaBnsaTbCca B baHk B anekTpoHHOM Buae no
KaHanam agucTaHumMoOHHOro o6CnyxumBaHWss B Nopsgke, NpegyCMOTPEHHOM  HaCTOALWMMU
Mpasunamu n/vnu PykoBo4CTBOM NOMb30BaTENS, B Criydae ecrnv 3T0 NpeayCMOTPEHO HAaCTOALWMMU
Mpasunamu, unu B NogpasaeneHnn baHka kak Ha BymaKHOM HocuTene, Tak U B 9NEKTPOHHOM BUAE.
Mopava 3assnenun/PacnopskeHnii B anekTpoHHOM Buae B [logpasgeneHun banka pocTtynHa
KnueHTty B cnydae, ecnu y Hero ectb [logTBepXXAEHHbIN HOMEP MOBMbHOro TenedoHa, Npu 3aToMm
nepeyeHb MNpPOAYKTOB W ycnyr baHka, nNO KOTOpbIM BO3MOXHO NOAAaTb 3NEKTPOHHOE
3agaBneHne/PacnopsikeHne orpaHudeH n onpegensetca baHkom camocToaTeNnbHO.

1.5. MNopsagok 3akniodeHna KpegutHoro pgoroBopa onpedeneH B OOWMX  ycrnoBusiX
npepoctaenenuns [MAO «baHvk «CaHkT-MeTepbypr» dusnyeckum nuvuam nNoTpeduUTenbCKNX
kpeautos, O6LWKX ycrioBuax notpebutensckoro kpeamtoBaHus B NAO «baHk «CaHkT-lNeTepbypr»
B pexume peBosibBePHON (BO30OHOBISAEMO) KPEOUTHON NIMHUMN.

1.6. B [lpaBunax komnnekcHoro GaHKOBCKOro O6CNyXMBaHUSA codepXaTcs CTaHaapTHble
ycnosus npepgocTaernenns 6aHkoBckux ycnyr, B 3asasrneHusx/CornaweHunsx/ PacnopsxeHusix
/KpeanTHbiX JOroBopax W  MHbIX [OKYMeHTax, Korga 9To Heobxogumo, KnuneHtom
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YKa3blBalOTCA/BbIOMPAOTCA  KOHKpPETHble  YCroBUS  NpedocTaBrieHns  BaHKOBCKOW  yCnyru.
KoHKpeTHble ycrnoBusa npegoctaBneHnss 6GaHKOBCKOM YCNyrn no oTKpbITU0 CyeTta n (unu) Bbinycky
KapTbl moryt BblbupaTtbca KnveHTOM B xode ero KoHcynbTauunm / obcnyxuBaHust BaHkom un
yKasblBaTbCH B 3asiBNEHUN.

1.6.1. BoneusbasneHue KnueHta Ha npegoctaBneHme eMy baHkoM oTaenbHbIX 6aHKOBCKMX
ycnyr B pamkax [JoroBopa KOMMIEKCHOro GaHKOBCKOro obCnyXmBaHUS noaTBepxpaeTcs nytem
HanpaBneHns KnveHTom odepTol B Buae OymaxHOro wunu 3neKTpoHHOro KoMnnekcHoro
3asBrneHnsa/3aasneHnsi/Pacnopsenns, cogepxawero BblOpaHHble KnneHToM B xode ero
KoHCynbTaumm/obenyxmusanua bBaHkom  6GaHkoBckMe ycnyrm M nognucaHHoro  KnueHtom
COBCTBEHHOPYYHO UMK C UCNONb30BaHNEM AyTEHTUMUKALMOHHbBIX OAHHbIX.

1.6.2. NMopgnucaHua 3aseneHus/PacnopspkeHNs/MHbIX JOKYMEHTOB B 3IEKTPOHHOM BUAe C
ucnonb3oBaHneM AyTeHTUMUKAUWOHHBIX AaHHblX B [logpasgeneHun baHka ocyulectBnseTcs
OLHUM 13 criegyoLmx cnocobos:

— pabotHuk BaHka nepegaet KnueHTy pacnevaTaHHytd Ha OyMaXHOM HoOcuTerne KOmnuio
ANEKTPOHHOro  3asiBneHus/PacnopsikeHns/MHOro  OOKyMEHTa,  COCTaBIIEHHOMoO B
npucytcTeun KnneHTta, cogepxallyto YHUKanbHbli ko4 OKyMeHTa. KnneHT npoBepsieT Bce
AaHHble, B Criyyae corfnacusa ¢ cogepxaHuem okymeHTa KnueHTy Ha [logTBepXOeHHbIN
HoMep MobunbHoro TenedoHa Hanpaensietcsa CoobuwleHne o6 onepauuu, B TOM 4uchne
YHUKanbHbI Kog AoKyMmeHTa u Koa, koTopbi 3anpeLaeTtcs coobuate KoMmy-nnbo, Bknoyas
paboTtHukoB BbaHka. KnneHT npoBepsieT cogepxaHme CoobuieHnst 06 onepauuun, a Takke
NnofiHoe coBnageHne YHuKanbHOro Koda [AOKYMEHTa W3  pacrnedyataHHOW  Konuu
3asBneHuns/PacnopsXeHna/MHOro JOKyMeHTa € TeM, YTO yka3aH B nonyvyeHHom CoobLeHnmn
o6 onepauun, U NOANUCHLIBAET 3NeKTpoHHoe 3asiBneHune/PacnopsikeHne/MHOW OOKYMEHT
nocpeacTBOM BBeAEHWs Ha BbIHOCHOW knasuaType Koga, noareepxaas TemM caMblM CBOE
O3HakoMneHve 1  6e30roBOpoOYHOE  corfacne C  COoAepXaHWemM  ANEKTPOHHOro
3agasneHunsa/PacnopsXeHna/MHOro AOKyMEHTa;

— pabotHuk baHka HanpaBnsieT 9NeKTPOHHbLIN o0bpas 3asBneHus/PacnopsikeHus/uHoro
AOKYMEHTa, COCTaBMEHHOro B NpuUcyTCTBMM KnneHTta ¢ y4eToM BONEN3bABNEHMS CO CTOPOHbI
Knuenta, B MobunbHoe npunoxedne KnueHTta®. KnueHt nonyyaet SMS/Push-
yBeJOMMAEeHNe O MOCTYNUBLLUEM Ha MoANMCaHWe [OKYMEHTe, MNpOoBepsieT coaep)KaHue
AOKYMEHTa, BKNoYas 3adUKCUpPOBaAHHbIE B [OKYMEHTE BOMEU3BSABMEHUA CO CTOPOHbI
KnueHta, n, B crnyyae cornacusi Cc cogepxaHuem AokymeHTa KrnveHT, npocTtaBnsieT
COOTBETCTBYIOLLYIO OTMETKY W HaXuMMaeT KHOMKYy Ans nognucaduus, BeoguT Kog,
HanpaBneHHbln BaHkom B SMS—coobuweHun, B criyyae Hecornacusi C COAepXaHuem
AOKYMEHTa — HaXKMMaeT COOTBETCTBYIOLLYIO KHOMKY 06 OoTkase B NognncaHuu.

OnekTpoHHoe 3aseneHue/PacnopsXeHne/MHon OOKyMEHT, noanucaHHble OAHUM U3
BblLLEyKa3aHHbIX CNocob0B C MCMNonb3oBaHneM AyTEHTUMMKALNOHHBIX 4aHHbIX:

- yOooBneTBopsAlT TpeboBaHMIO COBEPLUEHMA CAENKM B NPOCTOM NUCbMEHHOW dopMe B
cnyyasx, npegycMOTPEHHbIX 3akoHoAaTenbCcTBOM Poccuinckon ®epepaunm;

- npusHatoTca baHkom n KNnMeHTOM 3MneKTPOHHbIMU AOKYMEHTaMW, UMEKLMMN PaBHYHO
IOPUANYECKYID CUMYy C OOKYMEHTaMu, COCTaBfieHHbIMM KrnneHTom Ha OGymaxHOM HocuTene wu
nognucaHHbIMM UM COBCTBEHHOPYYHO;

- ABNAIOTCA Haanexawnum noaTBepXaeHUeM TOro, YTO ANEKTPOHHbIN LOKYMEHT nognucaH
KnueHtom. CTOpPOHbI NpM3HatoT, YTO Nogaerika anekTpoOHHOro AokyMmeHTa KnneHta HeBo3MoxHa 6e3
NCMonb30BaHNSA N3BECTHbIX TONbKO KNUeHTy AyTEHTUMPUKALMOHHBLIX AaHHbIX.

1.6.3. BaHk npepocTtaBnaetr KnueHTy oTtaenbHble 6aHKOBCKME ycnyrm B pamkax [oroesopa
KOMMMekcHoro GaHKOBCKOro obcnyxuBaHust nyteM akuenta npegnoxeHua KnueHta o
npeaocTaBneHun ycnyr, cogepxaweroca B KomnnekcHoMm 3asBneHuun/3assneHunn/CornawieHun.
AxuenTom ABnsaeTcs COBepLUeHne BaHkom/CTopoHamu crneayoLwmnx [EencTeumn,
CBUOETENBbCTBYOWMNX O NPUHATUN BaHKOM Takoro NnpeanoxeHus:

1.6.3.1. Anga oTKpbITUS BKNaga — oTkpbiTe CyeTa BKNaga u 3adncnenne cymmbl Bknaga Ha Cuet
BKNaga;

1.6.3.2. onga oTKpbITUA cdeTa — OTKpbITUE CyeTa/HakonuTensHOro c4eTa;

1.6.3.3. ana Bbinycka KapTtbl - Bbinyck baHkom KapTbl, nepegada Kaptel KnueHty u aktmBaums
KapThl;

1.6.3.4. ans nonb3oBaHua ycrnyron «MHdopmmuposaHue no kapte Push/SMS» / «MHpopmmpoBaHme
no kapte E-mail» - npuem 3asenenns baHkom, n onnata KnueHtom bBaHky komuccum 3a

% C MOoMeHTa TexHM4Yeckoi peanusaumn B baxke.
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Nnorb30BaHME YCInyrow;

1.6.3.5. onsa 3aknyYeHnss 4OroBOpoOB Kynnu-npogaxu 6e3HannyHon BantoTbl «bupxeBon MOCT» -
HanpasneHne KnuveHTy YBegomnenuss o 3akntodeHun CornaweHus no ¢opme, YCTaHOBIIEHHOM
BaHkowm;

1.6.3.6. ansa nonyyenus Kpeauta — nognucaHne CtopoHamu KpeautHoro gorosopal/llonyyeHne
yBEeOMJ1EHMSA O 3aKMOYEHNN KpeanTHOro gorosopa B VIHTepHeT-6aHKe. AKLLENTOM Npu 3aKoYeHnm
KpeauMTHOro goroBopa ¢ ucnonb3oBaHveM baHkomata gasnsieTcs HanpasneHne baHkom KnuneHty
TekcToBOro coobueHns ¢ nHdopmMaumnen o 3aknto4YeHHOM KpeanTHOM LOroBope.

1.7. BaHk nNpvHMMaeT pelueHne o npegocTaBneHun ycnyr KnneHty Ha OocHoBe MHMopmMaumu,
npegoctaesneHHon baHky KnveHTOM, ecnu unHOe He npeaycMOTPEeHO 3akoHOAATENbCTBOM
Poccuinckon ®epgepaumun. Mpn atom baHk BnpaBe 3anpocutb y KnveHTa [oONOMHUTENBHYHO
MHdopMaLno.

BbaHk oTkasbiBaeT KnWEHTy B WCMNOSIHEHUM 3NEKTPOHHOro 3assreHus/PacnopsXeHns/MHoro
AOKYMEHTa 1 npeaocTaBneHnn oTaernbHbIXx 6aHKOBCKUX ycnyr, ecnu Ko, HanpasneHHbln KnneHTy
BaHkom, He cooTBeTcTBYOT Koay, BBeAeHHOMY KnMeHTOM B COOTBETCTBUM C HACTOALWMMU
Mpasunamu.

1.8. bBaHk obpabatbiBaeT [lepcoHanbHble AaHHble KnueHToB, [peacraBuTenen KIMEHTOB,
BoirogonpuobpeTtatenenn, a Takke  UHbIX  (PU3MYECKMX NML B MPEAYyCMOTPEHHbIX
3aKOHOAATENbLCTBOM Chny4yasix, (ganee — CybbekT nepcoHarnbHbIX AaHHbIX) A5 uenen, CBA3aHHbIX C
3aKkNoYeHMeM uUnm ucnonHeHnem [Jorosopa KOMMNEKCHOro 6aHKOBCKOro 00CNyXMBaHWs, a Takke B
WHbIX cryyasx, Korga obpaboTka nepcoHarbHbIX OaHHbIX OOMycKaeTcs B COOTBETCTBUM C
3aKOHOAATENbCTBOM.

B octanbHbix cnydasx O6paboTka epcoHanbHbIX AaHHBIX BO3MOXHA NPU YCNOBUW MNONyYeHUs
BaHkom cornacus cybbekTa nepcoHanbHbIX AaHHbIX Ha 06paboTKy ero nepcoHanbHbIX aHHbIX.
Cornacne Ha O6paboTky [lepcoHanbHbIX OaHHbIX OAeTCs CyOBLEKTOM MNepCOoHarnbHbIX OaHHbIX
cBobOAHO, CBOEW BOMEN M B CBOEM MHTEpece AN uenen, NpeaycMOTPEHHbIX TakMuM Corfnacuem,
nyTem NpPoCTaBreHMs B COOTBETCTBYOLWEM norne KoMnnekcHOro 3asBneHms u/unm nHoro 3asiBfieHns
(cornawueHnst) OTMETKM O cornacum (3a UCKMYEHeEM NpeayCcMOTPEeHHbIX heaepanbHbIM 3aKOHOM
cnyyaeB ohopMIIEHMS cornacus No CTPOro onpeaenieHHon NMCbMeHHoM opme).

O6paboTtka [llepcoHanbHbIX  AaHHbIX  OCYLUECTBNSAETCS C  WUCMONb30BaHWEM  CPEACTB
aBTOMaTM3MpPOBaHHON 06paboTku 1 6e3 NCNonbL30BaHMS TakMX CPEACTB CrieayroLmumMm cnocobamm:
cbop, 3anucb, cucTtemaTusaumsi, HaKoMfeHue, XpaHeHue, WU3MEHeHue, U3BNeYeHue,
nucnonb3oBaHue, nepefada (NpegoctaeneHne, AOCTyn), B T. Y. TpaHCrpaHn4yHasa nepegaya (ecnm
TakoBasi HeobxoamMma Ans uenen UCNofHeHMs A0roBopa C KIMEHTOM), NpoBepka (B T.4. TpeTbMMU
nvuamn, NMeLLMMM NpaBo B COOTBETCTBMU C 3aKoHoAaTenbCTBOM P® ocyliecTBnaTe NpoBepKy
NnepcoHanbHbIX AaHHbIX, MPW YCNOBMM 3aknyeHuss ¢ baHkoM [oroBopa, nepedeHb KOTOPbIX
pa3smelleH Ha Cante baHka), o6e3nnumBaHue, 6rIOKMPOBaHUE, YHUUTOXEHUE.

Cornacne Ha ObpaboTky [lepcoHanbHbIX OaHHbIX gaeTtcss KnMeHTOM Ha CpoK OeWCTBUS
[oroBopa KomnnekcHoro 6aHKOBCKOro 0OCNYXMBaHUSA, CPOKN XpaHEHUSI AOKYMEHTOB U Ha CPOKW,
onpegensemble TpeboBaHMAMMN 3aKOHOL4ATENBLCTBA M NOA3AKOHHbIX aKTOB, BKOYas HOPMaTMBHbIE
akTbl BaHka Poccun, Cpoku MCKOBOW AaBHOCTU, a TaKkKe Ha CPOKW, HeobBXoaMMble ANst AOCTMKEHUS
YCTAHOBJIIEHHbIX B HAaCTOSILLEM COrflacun uernen, n MoxeT ObiTb OTO3BaHO MyTeM HanpaBneHus
KnneHTom COOTBETCTBYIOLLIErO MMCLMEHHOTO YBeAOMITEeHUS BaHky.

B cnyyasx, npaMo npeaycMOTpeHHbIX defeparnbHbiM 3akoHOM, corniacue Ha O6paboTky
lMepcoHanbHbIX AaHHbIX OdOpMNSAeETCs B MNUCbMEHHOW dopMe, TpeboBaHUS K KOTOpOW
yCTaHOBIEHbI heaepanbHbiM 3aKOHOM, 1 NOANUCHIBAETCA CyOBHEKTOM NepCoOHanbHbIX AaHHbIX.

BaHk He BnpaBe oOTkasblBaTb B 0OCNy)XMBaHWMM B Crlydae oTka3a KnueHTa npenocTaBuTb

BruomeTpuyeckne nepcoHanbHble AaHHble u/unu aatb cornacne Ha O6paboTky [lepcoHanbHbIX
AaHHbIX, €Crin B COOTBETCTBUM C dhefepanbHbIMU 3akoHamu nosiydyeHne baHkom cornmacus Ha
O6paboTkKy NepcoHanbHbIX JaHHbIX HE ABMSAETCs 00513aTeNbHbIM.
1.9. bBaHk npoBOAMT WAEHTUMUKALMIO KIMEHTOB UM  Bbirogonpuobperarenen B Lenax
onpeaeneHnsi UX HanoroBoro pe3vaeHTCcTBa B COOTBETCTBUM ¢ TpeboBaHmamu rnasbl 20.1 HK P®.
Kpome TOro, mcnonHeHne tpeboBaHun PepepansHoro 3akoHa Poccunckon Pepepauum ot
28.06.2014 Ne173-03* no naeHTUdUKaLMMN KIMEHTOB ocyLlecTenseTcs baHkom B cooTBETCTBUM C
KPUTEPUAMWN OTHECEHUSA KITMEHTOB K KaTeropmm MHOCTPAHHbIX HanoronnaTenbLmkoB 1 cnocobamu
nony4yeHnst oT HMX Heobxogumon mHdopmauun (Janee — Kputepum), pasmeLleHHbIMn Ha CanTe
BbaHka. aeHTndmkaums npoBoguTcs NoO YyCTaHOBMNEHHbIM BaHkom chopmam.

4 depepanbHbii 3akoH oT 28.06.2014 Ne173-®3 «O6 0COBEHHOCTSX OCYLLECTBREHUsS (OMHAHCOBLIX Onepauuini ¢ WHOCTPaHHLIMU
rpaxgaHamv U PUAMYECKUMU NULAMW, O BHeceHUM wu3MeHeHuii B Kopgekc Poccuiickoin ®epgepaummn 06 agMUHUCTPATUBHBIX
NpaBOHaPYLUEHUAX U MPU3HAHUN YTPATUBLLMMU CUNY OTAENbHbIX MONOXEHUI 3akoHodaTeNbHbIX akToB Poccuiickoin denepaummy.
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1.10. C uenbto o3HakomneHns KnueHtoB ¢ [lpaBunamm KoOMNIekcHOro 6aHKOBCKOro
obcnyxuBaHusa, PykoBoactBamy nonb3oBatensa u  Tapudamm bank nybnukyeTt [lpaBuna
komnnekcHoro 6aHkoBckoro obcnyxuBaHus, PykoBoactBa nonb3oBatens n Tapudbl Ha Cante
baHka. [dononHutenbHo bBaHk MoxeT uWHdopmupoBaTb KnmveHTa wuHbIMM  cnocobamu,
NO3BONSALWNMN KNUEHTY NONYYMTb MHOPMALMIO U YCTAaHOBUTb, YTO OHa ucxoauT oT baHka. [laton
ny6nvkaumm ykasaHHOM MHopmauum cuMtaeTcsa aata ee pasmelleHms Ha Cante baHka.

1.11. Ecnu kakoe-nnbo nonoxeHuve HactosAwmx OBWMX YCNOBMIN NPOTUBOPEYUT MOSTOXKEHUSM,
YCTAHOBIIEHHbIM YCNOBUAMM, TO MPUMEHSAIOTCS NOMOXEHUS, YCTAHOBIEHHbIE YCNOBUSMMU.

1.12. BaHk wnHpopmupyeT KnnMeHTOB O rOTOBHOCTU CMpaBkM O Aoxodax W cymmax Hanora
dunsnyeckoro nuua nyTem HanpaeneHus KnneHtTam nHgopmaummn B IHTepHeT-6aHke. KnmeHt moxeT
obpatutbca B [logpasgeneHve baHka AN NonyvyeHUs cnpaBkM O MOSMYYEHHbIX [OXOA4ax W
yaepxaHHbIX CyMMax Hasora no oopme, yTBepxaeHHomn dpeaeparbHbIM OpraHoOM UCMOMHUTENBHOM
BNacTu, yNosIHOMOYEHHbIM MO KOHTPOSKO M Haa3opy B obnacTtu Hanoros 1 c6opoB, B COOTBETCTBUM
¢ TpeboBaHmsmn n.3 ¢1.230 HK PO.

1.13. OcywecTBneHune cnegyowmx nonHoMmouunn NMpeacraButenem no 4OBEPEHHOCTU BO3MOXHO
TONMbKO B Chnydasix MpPsIMOro MX yKasaHus B [JOBEPEHHOCTU: noakntodeHne WHTepHeT-6aHka,
BOCCTaHoBreHune goctyna k MIHTepHeT-baHky (B T.4. cbpoc normHa/napons), cmeHa TenedoHa Ans
SMS-Bxoga B WHTepHeT-bank (B T.4. MobunbHoe npunoxeHue), I3MeHeHne KOHTaKTHOW
MHopMaumm KnmeHTa (Homepa TenedoHOB, agpeca ANEeKTPOHHOW NMoYThbl U T.4.), pa3bnoknpoBka
KapTbl, 06HyneHune NMWH-koaa.

1.14. KnueHT 0CO3HaET M corfnawlaeTca Ha 3anucb TeNeqOHHbIX NEPEroBOPOB, a TakKe NpusHaeT
B KayecTBe AOMyCTUMOro M JOCTAaTOYHOro foKasaTenbCTBa, NPUrogHOro And npeabsaBrAeHus npu
paspeLleHnn CnopoB B Cyde 3anucen TenedoHHbIX NeperoBopoB Mexay paboTHukom BaHka wn
KnueHTom, ocyllecTBreHHbIX baHkom npu nomowm cneumanbHbIX TEXHUYECKUX U NPOrpaMMHbIX
CPEACTB Ha MarHUTHBIX UITN UHBIX HOCUTENSIX.

1.15. KnueHT MOXeT U3MeHUTb cnocob AocTaBkM NeHcun npu nuyHoM obpaweHun B baHk ans
Yyero BblpaxaeT cornacue n ynonHoMmounsaeT baHk Ha HanpasneHne baHkom oT umeHn KnueHTa:

- nobbIx nepcoHanbHbIX AaHHbIX KnneHTa B MWHWUCTEPCTBO UMPOBOro pas3BuUTUS, CBA3M U
MaccoBbIX KOMMYHUKaumn Poccuiickon degepauun (MuHumdpa Poccumn) nocpeactesom ECUA B
Lensix noucka, cosgaHusa u/unv noaTeepxaeHnsa yyetHom 3anucu KnveHta Ha Nocycnyrax;

- NpoekToB 3asaBneHnn B CounanbHbii pong PP (ganee - COP) yepes ECHA o HasHaueHnn neHcmmn/
O AOCTaBKe MEeHCUW Ons 3a4ucrieHns neHcun Ha cyet KnveHTa, oTKpbIThbin B bBaHke (ganee —
3agasneHne CPP), n Ha npegocTtaeneHme COP nocpeactsom ECUA B baHk nHdopmauum o ctatyce
paccMOTPEHUs yKka3aHHbIX 3asiBNeHnn Ans nocneayoulen ee obpaboTtkm baHkom (Bknovas 3anuch,
HaKOMJeHne, CUCTEMaTU3aunto, XpaHeHwe, U3BMeYeHue, WCMNonb3oBaHMe, yaaneHue) B Lensix
aosegeHuns nonyyvyeHHon ot COP nHdopmaumm go KnueHra.

1.16. [ns nameHeHnsa cnocoba gocTaBkM neHcun B cooTBeTcTBUMKU ¢ M. 1.15 HacToswmx Obuwmx
Ycnosun KnneHT JOmMKeH MMETb: OTKPbITbI B baHke CyeT, noaTBEMKAEHHYIO YHETHYIO 3anucb Ha
Nocycnyrax n CHUNC. Ona doopmupoBaHus npoekta 3assneHms COP baHk:

- ugeHtTMduumpyet nuyHocTb KrniveHTa B COOTBETCTBMM C NpeabsABrEHHbIM  LOKYMEHTOM,
YyAOCTOBEPSIOLLMM NINYHOCTb;

- 3anpawwuBaeT y KnueHta OONONHUTENbHbIE AaHHbIe Ans PhOpMUPOBaHMS NpoekTa 3asBneHus
CoP.

MpoekT 3assneHua COP ana otnpaskn B COP nocpeactesom ECUA cdbopmmnpyeTcs aBTomaTUYECKN.
B cnyyae ecnu y KnmneHta oOTCyTCTBYeT yyeTHas 3anucb Ha [ocycnyrax, baHk wvHuumnpyet
MeponpuaTuUa No  peructpaumm ydetHou 3anucu. B cnyvae ecnm y KnueHta umeetca
HenoaTBepXXAeHHas Yy4yeTHas 3anucb Ha [ocycnyrax co cratycom «CtaHgapTtHas», baHk
MHULMMPYET MEPONPUATUSA NO NOATBEPXKOEHUIO YH4ETHOW 3anucu.

KnueHt o6sa3aH noaTBepAvTb UM OTKINOHWUTbL CBeOEeHWUs, HanpaBneHHble baHkom nocpeacTsom
ECWA Ha Tocycnyrn. Ons atoro KnueHT npwu nonyydyeHum 3anpoca oT [ocycnyr Ha Homep
MOOBUIbHOro TenedgoHa oTnpaBnsieT OTBETHOe coobLieHMe Ha MNOCTYNMBLUMIK 3anpoc B LENsix
NoATBEPXKAEHUSA NN OTKIIOHEHWSI CBEAEHWUIA, HanpaBneHHbIX baHkoM.

Mocne paccmoTpeHuss n opobperHna 3asasneHns COPP ¢ mecsaua, ykasaHHoro KnueHTom B
3assnenun COPP, neHcuns KnneHty ByaeT 3auncnatecs Ha CyeT, oTKpbIThIN B BaHke.

2. TPABA U OBA3AHHOCTU CTOPOH
2.1 baHk obs3yeTca:
2.1.1. Obecneuntb KOHMAEHUMANBHOCTL U 6Ge3onacHOCTb [lepcoHanbHbIX OaHHbIX MpK
obpaboTke, a TaKKe MHOW cBSA3aHHOW ¢ KnneHToM uHpopmaummn. Takas nHpopmaums He nognexuT
PacKpbITUIO MOMHOCTLID  WMAM  YaCTUYHO, 3a UCKIIOYEHWEM CcriyyaeB, MnpeayCMOTPEHHbIX
3akoHodaTtenbCcTBOM P®, a Takke cnyyaeB npefocTaBNeHUs TakoW WHQopmauuMM B Lensax
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cobnogeHns baHkoM HanoroBoro 3akoHogaTenbCTBa MHOCTPAHHOIO rocygapcTBa, Npu OTCYTCTBUN
npoTUBOpEYMIA TpeboBaHUAM 3akoHogaTenbcTBa Poccurickon degepauuu.

2.1.2. MpepoctaBnate KnueHTy YBeooMIeHWst O COBEPLUEHWM onepauui C UCMONb30BaHUEM
3NEKTPOHHbIX CPeACTB MraTtexa B COOTBETCTBMM C pa3gernioM 6 HacTosAwmx O6Lwmx Ycnosun.
2.1.3. Tpn BbIABNEHUM OMNepauun, COOTBETCTBYIOLLEN MPU3HaKaM OCYLLECTBMEHUs nepeBoaa
AEeHeXHbIX cpeactB 6e3 OobpoBoribHOro cornacusi® KnveHta (3a WUCKNOYeHMEM onepauun ¢
NCNONb30BaHMEM MMAaTEXHbIX KapT, nepeBoda 3NEeKTPOHHbIX AEHEXHbIX CPeACTB unu nepesoja
OEHeXHbIX cpeactB ¢ ucnonb3oBaHnem CBI1), npuocTaHOBUTL NpUeM K  UCMOMHEHUIO
PacnopsibkeHns KnneHta Ha aBa gHs. [pu BbiiBNEHUU onepauun ¢ UCNOMb30BaHUEM NIaTeXHbIX
KapT, nepeBoda ONEKTPOHHbIX [AEHEeXHbIX CPeaCcTB WnM nepesBoda [LEHEeXHbIX Cpeacts C
ncnono3osaHvem CBIl1, cooTBeTCTBYIOLWMX MNpU3HaAKaM OCYLLECTBNEHNs nepeBoda AeHEeXHbIX
cpeactB 6e3 [obpoBonbHOro cornacus KnueHta, oTkasaTb B COBEPLUEHWMM COOTBETCTBYIOLLEN
onepauuu (nepesoaa).

2.1.4. HesameanutenbHo npeaoctaBuTb KnneHTty nHdopmauunio nytem HanpaeneHns TekCcToBoro
coobueHnss nocne npuocTaHoBreHna PacnopsbkeHnss unum oTkasa B onepauuun (nepesoae)
cornacHo n.2.1.3 O6Lwmx ycnosuii:

— 0 BblinonHeHun baHkom gencteummn B cootBeTCTBUM € N.2.1.3 OBLWNX yCcnoBui;

— O pekoMeHZaumsX No CHWKEHUIO PUCKOB NMOBTOPHOrO OCYLLECTBEHMS onepaunn (nepesoaa)
AEHeXHbIX cpeacTB 6e3 nobpoBonbHOro cornacus KnuenTa;

— 0 Bo3MmoxHocTM KnneHTa noatBepauTb PacnopskeHne He nosgHee OH4, criefylowero 3a
OHEM NPUOCTaHOBMEHUS MpuemMa K WCMOSMHEHUIO YyKasaHHoro PacnopspkeHus, nytem
npeaocTaBneHns HeobxoauMbIX OOKYMEHTOB MO 3anpocy baHka, unn O BO3MOXHOCTM
coBepLleHnsa KnmeHToM NOBTOPHOM onepalmu, cogepxallen Te e pekBu3nTbl nonydarens
(nnaTtenblmka) n Ty XXe CymMMy nepeBofa (ganee - NOBTOPHas onepauusd), nyTem nogadn
PacnopsikeHus B MNogpasgeneHnn banka nnu MHtepHeT-6aHke, B cnyyae oTtkasa baHkom B
coBepweHun KrnveHTOM onepaumMm C MCMNONb30BaHMEM MnaTeXHbIX KapT, nepeBoga
3NEKTPOHHbIX AEHEXHbIX CPEeACTB Unu nepesoda AeHEeXHbIX CpeacTB C UCMOSb30BaHUEM
CBIT.

2.1.5. Mpn nonyyeHnn oT KnnveHTa noaTBepXaeHUss PacrnopshkeHust WnM  OCYyLLECTBIEHUU
JencteuMn no coepleHnto KrnveHToM MOBTOPHOW onepauun B cootBeTcTBUM ¢ 2.1.4
He3aMeanuTenbHO MNPUHATL K MWCMOMHEeHWo noaTBepxaeHHoe PacnopsikeHne KnueHta wnu
COBEpPLUNTL MOBTOPHYIO Onepauuio, Npu OTCYTCTBUN UHLIX YCTAHOBIIEHHbLIX 3aKOHOAATENbCTBOM
Poccuinckon ®egepaumm ocHoBaHUM He NpuHUMaTb PacnopskeHune KnveHTa K ucnonHeHuto. Mpu
Henony4yeHun ot KnueHTta noaTBepXXaeHUsa 1 (Unun) npu HenonyYeHnn nHopmMauun, 3anpoLLEeHHON
B cooTBeTcTBMM C N. 2.3.19, PacnopsikeHne cuymtaeTcsl He MNPUHATLIM K UCMOMHEHMIO, a npu
OCYLLECTBMEHMM OENCTBUN no cosBeplueHuto KrnneHToM MOBTOPHOW onepauuum Cnocobom, He
npeaycMOTpeHHbIM N.2.1.4 1 (Mnun) Npu HenonyyYeHum nHpopmMaLumm, 3anpoLLEHHON B COOTBETCTBUN
c n. 2.3.19, NoBTOpHasa onepaunsa CYMTaeTCs HECOBEPLLUEHHOMN.

2.1.6. TNpwn nony4yenunn ot BaHka Poccumn nHdopmaumm, coaepalleincs B 6ase gaHHbIX O cry4vasx
N MOMbITKax OCYLECTBMEHUS MNEPEBOAOB [OEHEeXHbIX cpeactB 6e3 AobpoBoONnbHOrO cormnacus
KfMeHTa, HeCMOTpSA Ha noaTeepxaeHne KnneHtom PacnopsikeHnsa unm ocylecTBneHme encTsum
Nno COBEPLUEHMNIO MOBTOPHOM onepawmu, NPUOCTaHOBUTL NPUEM K UCMOMHEHNIO NOATBEPKOEHHOMO
PacnopsbkeHmna KnveHTa Ha gBa gHA CcO OHA HanpaeneHuss KnveHToM noateBepxaeHus
PacnopsikeHna unu oTkasaTb B COBEpPLUEHUN KNMeHTOM NOBTOPHON onepauun. HesameanurenobHo
yBegoMuTb KnueHta nytem HanpasneHus TeKCTOBOro coobLieHns O NPUOCTaHOBIIEHUN npuema K
ncnonHeHno noaTeepxaeHHoro PacnopskeHns KnueHTa unum o6 oTkase B coBeplieHun KnmeHtom
MOBTOPHOW onepauun C yKka3aHMeM MPUYUHBI TAakoro NPUOCTAHOBIIEHUA (OTKasa) M CpoKa Takoro
NPUOCTaHOBIEHUS, a TaKKe O BO3MOXHOCTU coBeplleHus KrnveHToM nocreaylowen nNoBTOPHOWN
onepaummu.

2.1.7. B cnyyae npuvOCTaHOBMEHMSI MPUEMA K WCMONIHEHMIO MoATBEPXAEHHOro PacnopsikeHus
KnueHTta B cootTBeTcTBMM C N. 2.1.6 OBLMX yCNOBUIN NO CTEYEHUN ABYX AHEN CO OHSA HaNpaBneHns
KnueHtom nopteBepxaeHuss PacnopsbkeHus  HesamennuTenbHO MPUHATE K UCMOSMHEHMUIO
nogreepxxgeHHoe  PacnopsbkeHne  KnueHTa npu OTCYTCTBMM  WMHBIX  YCTAHOBMEHHbIX
3akoHogatenbcTBoM Poccuinckonn Pegepaumm OCHOBaHUKA He MpUHUMAaTb MNoATBEPXKAEHHOE
PacnopspkeHne KnveHTa k ucnonHeHuo. B cnydae otkasa B coBeplieHun KrimeHToM noBTOPHOW
onepauum B cooTtBeTcTBMM C n. 2.1.6 OOWMX ycnosuin no UCTeYEHUM LBYX OHEN CO [HSA
OCYLLEeCTBIIEHUS [OEWCTBMIA N0 coBeplueHuUto KrnueHToM MNOBTOPHOM onepauuuM CcOBepLunTb

S [Ipu3HAKY OCYIIECTBICHHS IEPEBOA NEHEKHBIX CPEACTB O3 cornacus Kinenrta ycranasnmsarorcsa bankom Poccun n
pa3MemaioTcs Ha ero OQUITMAIEHOM CcaiiTe B MHOPMAIMOHHO -TEJICKOMMYHHUKAITMOHHOHN ceTn «IHTepHET».
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nocnenyoLlyro NOBTOPHYHO onepauunto KnveHTa, KoTopyto KnueHT AomkeH coBeplwnTb He nosgHee
credylowero OHA C MOMEHTa UCTeYeHus ABYX AHEW, Mpu OTCYTCTBMM WHbIX YCTAHOBMEHHbIX
3akoHodaTtenbCcTBOM Poccunckon ®defepaumm OCHOBaHWA He coBepllaTb MOCneayoLLyro
NoBTOpPHYt0 onepauunio KnmneHta.

2.1.8. lMpunoctaHoBNUTL Mcnonb3oBaHMe KnnMeHTOM 3MekTPOHHOro cpeacTBa nnatexa Ha nepuog
HaxXoXOeHNsa cBeAeHUN, OTHoCALWMXCA K KnueHTy n (Mnn) ero anekTpoHHOMY CpefCcTBY nnartexa, B
TOM Yuncne cBeaeHun heaepanbHOro opraHa UCNONHUTENBHOW BNAacTu B cdhepe BHYTPEHHUX Aen O
COBEpLLEHHbIX NPOTUBOMNPAaBHbIX AEUCTBUAX B 6a3e JaHHbIX O CRyYasix U NOMNbITKax OCYLEeCTBNEHUS
nepeBoaoB AEHEXHbIX cpeacTB 6e3 gobpoBonbHoro cornacus KnveHTa, n HesameanutenbHO
yBefoMUTb KrveHTa O nNpuOCTaHOBMEHUN UCMNONb30BaHWS 3NEKTPOHHOrO cpeacTBa nnartexa, a
Takke o npase KnueHTa nogaTb B nopsgke, yctaHoBrneHHoM baHkom Poccun, 3assrneHne B baHk
Poccuun, B Tom uncne yepes lMNMogpasgenenune baHka, 06 UCKNOYEHUN CBEAEHUA, OTHOCALLMXCS K
KnueHty n (Mnu) ero anekTpoHHOMY cpeacTBy nnaTtexa. Ecnv ucnonb3oBaHWe 3MEKTPOHHOro
cpeacTBa nnartexa He 6bIno NpMocTaHoBNeHO, baHk orpaHMyYnBaeT ocyllecTBeHe NepeBoaos B
nonb3y nony4varenen —punsndecknx nuy go cymmbl 100 000 (CTo Thicad) pybnien B mecsL, Ha nepuog
HaxXoXOeHnsa cBeaeHu, OTHOCALWMNXCA K KnneHTy u (Mnu) ero anekTpoHHOMY CpeacTBy nnaTtexa B
6a3e gaHHbIX baHka Poccun o cnyvasx n nonbITKax OCyLLeCTBEHNS NepeBOAOB AEHEXHbIX CPeACTB
6e3 0o6poBONBHOrO cornacust KIMeHTa.

2.1.9. B cnyyae nony4yeHuss B nopsiake, yctaHoBneHHom baHkom Poccuu, mHdopmauum o6
NCKINIOYEHNN CBEAEHUI, OTHOCAWMXCS K KNneHTy 1 (Mnn) ero anekTpoHHOMY CpeacTBy nnarexa, u3
6asbl AaHHbIX O Chny4asx M MONbITKAX OCYLIECTBIEHUA MNepeBOAOB AEHEeXHbIX cpeacts 6e3
nobpoBornbHoro cornacusa KnveHta HesameanutenbHO BO30OHOBWUTL MCMONb3oBaHue KrnneHtom
9NEKTPOHHOro cpeacTBa nnaTtexa WM yBeaoMuTb KrnveHTa nytem HanpaBneHusi TeKkCTOBOro
COOOLEHNsT 0 BO3MOXHOCTM MCMOSb30BaHUSA 3NEKTPOHHOrO CpeAacTBa nnaTtexa npu OTCYyTCTBUM
WHbIX OCHOBaHWW AN NPUOCTAHOBIIEHUSA WCMNOMb30BaHUA 3NEKTPOHHOrO CpeAacTBa nnaTtexa
KnneHta B cOOTBETCTBMM C 3akoHogaTenbCcTBOM Poccunckon depepaumm wunu [paBunamm
KOMMITEKCHOro 6aHKOBCKOro 06CNYXMBAHUS.

2.1.10. NHdopmupoBaTb KnneHTta o pekoMeHgaumnsix no CHMKEHUIO PUCKOB OCYLLECTBNEHUSI
nepeeBoga AEHEXHbIX cpeactB 6e3 pobpoBonbHoro cornacus KnveHTa nytem pasmelleHus
pekomeHgaumn Ha Cante baHka B cetm WHTEpHET M Ha WHGOPMAUMOHHBLIX CTEHAAX B
MogpasneneHunax baHka.

2.1.11. MpepoctaBuTb No 3anpocy KnueHta nHdopmaumio o Mecte BegeHua Cyeta/CyeTta
BKknaga B nobom MNMogpasgeneHmnn baHka n B KoHTakTHOM LeHTpe BaHka.
2.1.12. ObecneunBaTtb pasmelleHne B [logpasgenennsx baHka n Ha Cawnte baHka

nHdopmaumm 06 agpecax n cnocobax npunema obpawieHmin baHkom.

Mpn nonyyeHun no 3aaBneHHbIM B [logpaspeneHusx bavka n Ha Caunte baHka agpecam
nMceMeHHOro obpalieHnsa KnueHta, CBA3aHHOro C ocyuwecTBrneHnem baHkom fedtenbHOCTw,
npegycmoTpeHHon PeaepanbHbiM 3akOHOM «O BaHkax M 6aHKOBCKON OeATENbHOCTY:

- 3apeructpuypoBaTtb obpalleHve He nosgHee paboyero AHs, cnegylowero 3a AHeM ero

NOCTyNNeHns;

- B Cny4ae noctynneHus obpalleHnst B oopMe 3MeKTPOHHOro AOKyMEHTa - yBeAOMUTb KnneHTta

0 perucTpaummn obpalleHus He No3gHee OHA perncTpaunn obpalleHns;

- paccmoTpeTb obpalleHre 1 no pesyrbTaTam ero pacCMOTPeHNs HanpaBuTb KNnMeHTy OTBeT Ha
obpauleHne B TeveHne 15 pabounx gHEN co AHS perucrpaunm obpalleHunsi, eCnn UHble CPOKU He
npegycMoTpeHbl 3akoHodaTenbcTBOM Poccuiickon denepauuu.

2.1.13. HanpaBnsiTb NMCbMEHHbI OTBET Ha obOpalleHne B WHTepHeT-GaHke/MobunbHOM
npunoxexHmn/ SMS-cooblieHnem/Push-ysegomneHmem/ Ha agpec 3NeKTPOHHOM noyTbl KnueHTa,
yKa3aHHbI B OOpalleHun/ NoYTOBbIM OTMpaBneHneM unu nepegasatb Ha GyMaKHOM HocuTene
KnunenTty B NogpasgeneHun baHka (no TpeboBaHuo KnueHta).

2.1.14. HanpaBnsatb yBegomneHuss O peructpauum obpalleHusi, O NpoAaSieHMM Cpoka
paccMoTpeHusa obpalleHus, B cny4dasix, npegycMoTpeHHbix Obwmmn ycnosusmu, B MHTepHeT-
6aHke/MobunbHoM npunoxeHnn/ SMS-coobeHnem/Push-yBegomneHnem/ Ha agpec aneKTPOHHOM
nouTbl KnneHta, ykasaHHbIn B 06paLLeHnm Unm ¢ KOTOporo NocTynuno obpatyeHue.

2.1.15. B cnyyae, ecnv B obpaiieHun KnueHT ykasan cnocob HanpaBneHus oTBeTa Ha
obpalyeHre B hopme aNeKTPOHHOro AOKYMEHTa Unn Ha BymaxxHoM HOocuTene, HanpaenaTb OTBET
Ha obpalleHre n yBeaoMneHns B oopme 3NEeKTPOHHOrO AOKYMeHTa unn Ha GymaxkHoM HocuTene
cornacHo crnocoby, ykazaHHOMY B obpaLleHuw.

2.1.16. XpaHuTtb obpaweHns KnueHToB, a Takke KOnuu OTBETOB Ha obpalleHus u
yBeOMIIeHWI, HanpaBnsieMblX cornacHo nn. 2.1.12 - 2.1.15 O6wunx ycnosum, B TedeHne Tpex net
CO OHSA perncrtpaumm obpalleHui.
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2.1.17. OTkaszaTb B OTKpbITUM C4yeTa WM OCYLLECTBIEHUN WHbIX OGaHKOBCKMX oOnepauun
KnueHtam - MHOCTpaHHbIM rpaxgaHam 1 nuuam 6e3 rpaxgaHcTBa, CBEAEHUS O KOTOPbIX BKIOYEHbI
B PEECTP KOHTPONMPYEMbIX NnL, NPeAYCMOTPEHHBIN 3aKOHOAATENbCTBOM O NPABOBOM MOSIOXKEHUN
WHOCTpaHHbIX rpaxgaH B Poccuiickon depepaumm, 3a WCKNHOYEHWEM MEPEBOLOB AEHEXHbIX
CPeACTB B Uensx ynnatbl ob6sA3aTenbHbiX MraTexewn, YCTAHOBMEHHbIX 3aKOHOAATEeNbCTBOM
Poccuiickon degepaunn, a Takke nepeBodoB AeHEXHbIX cpeacTB Ha CueTa Takmx KnueHToB u
BblAayn Hann4HbIX AEHEXHbIX cpeacTB B cymme He 6onee 30 (Tpuguatu) Teicay pybnen B mecsiu.

2.2 KnneHT obsa3yeTtcs:
2.2.1 CoobwaTtb baHky HeobGxoanMble U JOCTOBEPHbLIE CBEAEHMS, B TOM ymcne B KomnniekcHoMm
3aaBneHumn/3assneHnn/CornaieHnn, W nNpeactaBnATb  OOKYMEHTbl B COOTBETCTBUM C
TpeboBaHusiMn baHka n 3akoHogaTenbcTBa Poccuirickon degepauumn, B TOM 4Yucre O nogade
KnnWeHTOM unum B OTHOLLEHUN HEro 3asBIieHNS O NPU3HaHUKM ero 6aHKPOTOM, BBEAEHUN B OTHOLLEHU
KnueHnta npoueanyp 6aHkpotcTBa. Mo TpeboBaHuto BaHka nognucatb AOKYMEHTbl Ha GyMaXHOM
HOocuTene, SKBMBANEHTHbIE MO CMbICIY WU COAEPKAHUIO SNEKTPOHHLIM AOKYMEHTaM, nepegaHHbIM
KnueHTomM n npuHatelM BaHkom, B TOM uucne nocpeactsom Cawita, B CPOKW, YCTaHOBIEHHblE
TpeboBaHnem baHka.
2.2.2 B TeyeHve 5 (Matn) kaneHgapHbIX OHEW OT AaTtbl peructpauun (BCTYNMeHUs B Cuny)
NM3MEHEHMI NyTem nogadn 3asenenuns B lNogpasgeneHmn baHvka nnn B NHTepHeT-6aHKe, B T.4. B
MobunbHoM npunoxeHun npouHdopmmpoBate baHk 060 BCeX WM3MEHEHMSX, OTHOCALLMXCH K
cBegeHusaMm, B ToM uucne [llepcoHanbHbIM AaHHbIM, coobueHHbIM KnveHTom B KomnnekcHom
3asBreHnn/3aasneHnn/CornalieHnn/ooKymMeHTax, NpedocTaBfieHHbIX B~ COOTBETCTBUM  C
n. 1.9. HacTosAwmx O6Lwmx YcnoBun (3a UCKNOYeHNeM Homepa mMobunbHoro TenedoHa n agpeca
9NEKTPOHHOW MOYThl), B TOM 4uUCNe B CBSI3M C MCTEYEHMEM CPOKa [LEWNCTBUSA [AOKYMEHTA,
YyAOCTOBEPSAIOLLErO JIMYHOCTb KNneHTa, Ans KnneHToB, OTHECEHHbIX B COOTBETCTBMM C KpuTepunsimm
K KaTeropum WHOCTPaHHbIX HanoronnatenblMKoB - B CBSI3M C  WUCTEYEHMEM  CpoKa
OencTBus/aHHyNMpoBaHMs/3aMeHon JOKYMeHTa/MHpopMaLmm, NnpegoCcTaBneHHbIX B COOTBETCTBUN
¢ n. 1.9. HacTtosiwmx O6wmx YcrnoBuir, a ons MHOCTPaHHbIX rpaxaaH u nuy 6e3 rpaxgaHcTea —
TaKkKe B CBA3M C UCTEYEHMEM CPOKa AENCTBMS AOKYMEHTA, NOATBEPXKAAOLWEro NpaBo MHOCTPaHHOro
rpakgaHvHa unm nuua 6es rpaxxgaHcTea Ha npebbiBaHue (NpoxnBaHue) B Poccuiickon ®epepaunm
(Hanpumep, MUrpaLMOHHON KapTbl, BU3bl, pa3peLLeHnss Ha BpeMEHHOEe NpoXxunsaHue B Poccuinckom
depepauun, Brga Ha Xutenbcteo B Poccuiickon Pegepauun), a Tarke He pexe 1 (OgHoro) pasa B
rog noaTBepXaaTb A4ENCTBUTENbHOCTb AAHHbLIX, MPEACTaBMEHHbIX B LieNaxX 3akntodeHns [Jorosopa
KOMMMEeKCHOro 6GaHKOBCKOro O6CNy)XMBaHMA W/unn nonyvyeHus oTaenbHbix ycnyr. OTcyTcTBUe
NMMCbMEHHOro yBegoMneHns OoT KnueHTa no mucrtedeHun roga € gaTbl 3aknodeHusa [Jorosopa
KOMMMekcHoro 6aHKOBCKOro OBCNyXMBaHWS W KaXOoro nocrneaylowero roga o3HadvaeT
noaTeepxaeHne KnneHtom OAencTBUTENbHOCTUM U akTyanbHOCTM AaHHbIX, NMPEeLOCTaBMEHHbIX Npwu
3akntoveHnn JJorosopa KOMMMAeKCHOro 6aHKOBCKOro ob6cnyXnBaHus.
O6 wunamMeHeHMM Homepa MOOMNbHOro TenedoHa WMNKU agpeca SNEKTPOHHOM MOYThl, KOTOpLIE
ncnonb3yTcsa Ang nonydyeHusa ycnyr baHk-uHdpo, «MHdopmuposaHne no kapte Push/SMS» /
«UHpopmuposaHme no kapte E-mail» 1 ucnonesosaHna NHTepHeT-6aHka, o nogade KnveHtom nnm
B OTHOLLUEHMW HEro 3asBrieHUs O Npu3HaHuM ero 6aHKpPOTOM, BBEAEHUM B OTHOWeEHMU KnveHTta
npoueayp GaHKpOTCTBa, a Takke 00 yTpaTe AOKYMEHTa, yAOCTOBEPSIOLEro NMYHOCTb, KnueHT
o6s3aH coobLlaTb B BaHk He3ameannTenbHO.
2.2.3 CamocTtosTensHo coobuwaTtb 0 Bbeirogonpmnobpertatensdx npu 3akniodeHun [orosopa, a
Takke NpuM  OCyllecTBneHun onepauuni. HenpepactaBnewne B baHk cBegeHun o
BblrogonpuobpetaTtensax asnsetcsa coobuieHmem KnneHta 06 oTCyTCTBMM TaKOBbIX.
2.2.4 B cnyyae HeoGXOOUMMOCTWU MNOSTYYEHUS HaNUYHbIX AEHeXHbIX cpenctB co Cueta/Cueta
BKnaga:
2.2.4.1. Ana cyeToB, OTKpbITbIX B pybnax P®, gonnapax CLA, eBpo:

— B Ccymme, npesbiwatowenn 300 000 (TpucTa Thicad) pybnen nogaeath 3asBneHve Ha Bbiaady
HanuyHbIX B cBO6OAHON (hopme npm obpalueHnn B ntoboe MNogpasgenenne baxka, nnbo ycTHo npu
obpawieHmn B KoHTakTHbI UeHTp BbaHka, nubo yepe3 WMHTepHeT-6aHK (pasgen «[lepenwucka c
GaHkomy»/ «YaTt» — 3asBneHvMe O Bblgaye Hanu4YHbIX AEHEXHbIX CPEeACTB) He no3gHee, Yyem 3a
1 (OaunH)® Pabounii oeHb [0 OHSA Bblaayu.

— B cymme, npesblwatowen 500 000 (MatbcoT ThicaAY) pybnen, nogasaTb 3asiBNeHWe Ha
Bbl4ayy HannyHbIX B cBoboaHOM dhopme npu obpaileHmmn B noboe MNogpaspenexHne baHka, nubo
YCTHO npu obpaweHun B KoHTakTHbIM uUeHTp baHka, nnbo 4yepes WHTepHeT-GaHk (pasgen

5 Mpw o6patyeHnn go 16:00 Tekywero aHs. B cniyyae obpatueHuns nosaHee 16:00 TekyLero AHs, 3asBneHne CHUTaeTCs NonyYeHHbIM
BaHkoMm Ha criegytouimnii paboynin AeHb.
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«lMepenuncka ¢ 6aHkom»/ «HaT» — 3asBneHne o Bblgaye Hann4yHbIX JEHEXHbIX CPeACTB) HE No3aHee,
yem 3a 2 ([Ba) Paboumx aHs 0O OHA Bbligayw.

— B cymme go 10 000 (Jecatu Toicad) gonnapos CLUA nnu akBuBaneHT 4aHHOW CyMMbl B €BpO,
nogaesaTb 3asiBNieHVe Ha Bbldayy HanuyHblX B cBobogHow copme npu obpaiieHun B nwoboe
MoagpasgeneHne baHka, nNMbo ycTHO npu obpaweHnn B KoHTakTHbIM LeHTp BbaHka, nnubo 4vepes
NHTepHeT-6aHk (pasgen «llepenucka ¢ GaHkom»/ «YaT» — 3asgBneHne o Bblgavye HanuyHbIX
[AEHEXHbIX CPeACTB) He nosaHee, YeMm 3a 2 ([ea)’ Paboumx OHS 00 AHS Bblaauu.
2.2.4.2. Ins c4eTOB, OTKPbITbIX B MHOCTPaHHbIX BantoTax, OTANYHbIX OT gonnapos CLUA:

B CYMMe, He npeBbllatollen Ha geHb 3akasa akBuBaneHT 10 000 (JecaTtb Teicay) gonnapos CLUA
no kypcy baHka Poccun, KnueHty Heobxogumo nogats B noboe NogpasgenerHve baHka 3assneHve
B CBOGOAHOW hopme Ha BbiAady Hanu4uHbIX He nosaHee, YeM 3a 5 (MaATb)® Paboumx aHen Oo AHA
BblAauu.

2.2.4.3°. Bblgaya HanuuHbIX JeHeXHbIX CPeACTB, Haxoasawmxca Ha Bcex CueTax/CueTax Bknaga
KnneHTa, OTKpbITbIX B MHOCTPaHHOW BantoTe, no coctosiHMio Ha 00:00 yacoB MO MOCKOBCKOMY
BpemeHun 09.03.2022 r., ocywecTtenserca B gonnapax CLUA nnn B eBpo HE3aBUCUMO OT BasnkoThbl
Cueta/CyeTa BKNaga c y4eTOM OrpaHU4eHUn, ycTaHoBMNeHHbIX baHkom Poccun.

2.2.5 B cny4yae Heob6x0AMMOCTU MOMNyYEHUS HaNUYHbIX AEHEeXHbIX cpeacTs co CyeTa Bknaga B
AaTy OKOH4YaHMsA cpoka Bknaga Bblgada HanmuuyHbIX ocyuiectensieTca B nobom [ogpasgeneHunn
BaHka npu nogave 3asBneHnst Ha Bbigayvy HanMM4HbIX B COOTBETCTBMM C N. 2.2.4. O6wmx Ycnosun,
a TaKke ¢ yyetom n.2.2.4.3. O6wmx Ycnosui.

2.2.6 B cnyyae HeoGXogMMOCTM MOMyYEeHUS HanWyHbIX OeHeXHbIXx cpeacts co Cueta/CuyeTta
BKNaga Ao McTeyeHust cpoka Bknaga nmbo npu 3akpbitmm Cuyeta / CyeTa Bknaga npy cymme
OeHexHbIx cpegctB oT 500 000 (MarbcoT Thicay) pybnen PP OONONHUTENBHO K 3asiBMIEHMAM,
ykasdaHHbIM B N. 2.2.4 O6wux Ycnosui, npegoctaBute B baHk nMcbMeHHoe 3asiBneHne o Bbigave
HaIMYHbIX OeHEXHbIX cpeacTB co CueTta/Cyeta Bknaga no dopme baHka.

2.2.7 TlonyyaTb yBeOOMMEHMS O COBEPLUEHMM OMepauuini C MCMONb30BaHWEM 3NEKTPOHHbIX
CpeAcTB nnartexa, npegoctasnsemble baHkom B cooTBETCTBUM C pasgenom 6 Hactoswmx ObLmx
Ycnosun.

2.2.8 3HaKOMUTbCS C COAEePKaHUEM YBELOMSIEHMI O COBEPLUEHMM OMNepauuin ¢ NCNONb30BaHUEM
3NEKTPOHHbIX CPeACTB Nnartexa, npeaocTasnsemMbix baHkom.

2.2.9 B cny4ae ncnonb3oBaHUSA 3MEKTPOHHOro cpeacTBa nnaTtexa 6e3 ero cornacus, KnveHT
00s13aH mHdopmmpoBaTte baHk He no3gHee [OHSA, cnepylowero nocre nonydeHna oT baHka
yBEeOMJIEHMS O COBEPLLEHMM OnepaLni C UCNONb30BaHNEM ANEKTPOHHbBIX CPEACTB nnaTtexa, nyTem
npegocrtasneHns B baHk 3asBneHns B NIMCbMEHHON hopMe / B ANIEKTPOHHON hopMe O Hecornacum
C onepauuen, ¢ npoBegeHneM KoTopbix KnneHT He cornaceH, no dpopme baHka B COOTBETCTBUM C
n. 8.1. Ycnosui Bbinycka u obcnyxuBaHma 6aHkoBcknx kapT B AO «baHk «CaHkT-MNeTepbypr».
Mpn HenocTynneHnn oT KnueHTa B ykasaHHble CPOKM BO3pakeHuin, baHk He 06a3aH Bo3MelwaTb
KnueHty cymmy onepaumm, coBepLueHHon 6e3 cornacusa KnvenTa.

2.2.10 MpeactaBnate B baHk MHMopmaumio n OOKyMEHTbl, Heobxoaumble ANs npoBeneHUs
noeHtTndurkauum Knunenta n Bbirogonpuobpetatenen B uensix cobnogeHus TpeboBaHUM rnasbl
20.1 HK P® n depepansHoro 3akoHa Poccuiickon ®egepaumm ot 28.06.2014 Ne173-03.

2.2.11 MpeactaBnaTtb B baHk MHoOpMauuio U OOKYMEHTbl, HeobxoauMble Ons UCMOSNTHEHUST UM
depepanbHoro 3akoHa Poccuiickon ®egepaunm ot 07.08.2001 Ne115-d3 «O npotuBOooencTBUM
neranusauumn (OTMbIBaHMIO) [OXOAOB, MOMYYEHHbIX MNPECTYNHbIM MyTeM, U (PMHAHCMPOBaHMUIO
Teppopuamay, BkNtovas WHdopmaumio o cBoux [MpeactaButensx, Bbirogonpuobpetatensx u
6eHedmumnapHbix Briagensuaxt.

2.2.12 MNMpn 3akniodeHnn [oroBopa yBegomuTb bBaHk o  npuHagnexHoctn  KnueHTa
(6eHedmumnapHoro Bnagenoua KnveHta npu Hanuumm) K MNy6rnmMyHOMy OOSMKHOCTHOMY nvuy nnbo
poactse ¢ [y6nnyHbIM AOMKHOCTHLIM NIMLOM, NMMBO coBepLLUEHMM onepauuin oT umenn MNMyenunyHoro
AOIMKHOCTHOrO Nuua 1 npeactaBuTb HEOBXoAMMble JOKYMEHThI (CBegeHus). B crniyyae nameHeHuns
WHdoOpMaLMK, yKa3aHHOW B HacTOdALLEM NYyHKTe, U npegocTaBrneHHon B baHk npu 3akniouyeHun

" Mpw o6patyeHnn go 16:00 Tekywiero aHa. B cniyyae obpalueHns nosgHee 16:00 TekyLlero aHsl, 3asBneHne cYMTaeTcs nonyYeHHbIM
BaHkoMm Ha crieayoumii pabounii AeHb.

8 Mpu oBpaieHnn go 16:00 Tekywero aHs. B cryyae obpatienusi noaHee 16:00 TekyLiero aHsl, 3asBieH1e CYUTAETCS MOMyYEHHbLIM
BaHkoMm Ha criegyouimii paboynii AeHb.

9 Ycnosus BeoasaTcsa ¢ 09.03.2025 r. Ha 6 MecsiLeB NGO 40 OTMEHbI COOTBETCTBYIOLLMX OrpaHnYEeHuiA, YCTaHOBNEHHbIX BaHkom
Poccun3

10 Hghopmaums 1 4oKyMeHTbI 0 GeHeduLmMapHbIX BriagenbLax NpeaocTaBnaercs B Cryyasx, koraa M3 npeactaeneHHbIX KnmeHtom
[OKYMEHTOB U MHCbOPMaLmK creayeT, YTo Kakoe-nmbo gmanyeckoe nuLo MMeeT BO3MOXHOCTb KOHTpOnupoBath AeicTBust KnveHta
(Hanpumep, korga Ha obcnyxmBaHue NPUHUMAKOTCA HECOBEPLLUEHHOMNETHUE dm3nyeckne nuua B BospacTe oT 14 oo 18 net B cnyyasx,
KOrfla OHU COBEPLLAlT onepauun (CAenku) ¢ IMCbMEHHOTO COrNacusi CBOUX 3aKOHHbIX NpeACcTaBUTENEN - POAUTENEN, YCbIHOBUTENEN
UNY nonevnTens).
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[oroeopa yBegomuTb BaHk B nopsgke, ycTtaHoOBreHHOM B n. 2.2.2 [Npasun. WHdopmauusa o
kateropmnax lMyGnuyHbIX OOMKHOCTHBIX NUL, Takke AOCTyNHa ANs KNueHToB B [logpasgeneHnsx
BaHka B mecTax, 4oCTynHbIX Ana o6o3peHns, a Takke Ha Cavite baHka B ceTn MIHTepHer.

2.2.13 B cnyyae oTtmeHbl KnneHtom [oBEpEHHOCTW, BblOAHHOW Ha MNpeAcTaBleHME WHTEPECOB
KnueHTta B BaHke, oTkasa nuua, KOTOpoMy BbiaaHa AOBEPEHHOCTb OT NofiIHOMo4YM KnneHT o6sa3aH
He3ameanuTenbHo u3BecTUTb 06 aToM baHk nyTem npegocTaBrneHUs COOTBETCTBYHOLLErO
3aseneHus B lNogpasgeneHne banka B nucbmeHHoW dpopme. ybnvkauusa ceegeHun ob oTMeHe
BblaaHHON KnveHTom [JoBepeHHOCTU B oduumanbHOM nsgaHmmn!, B koTopoM onyGrmkoBbIBalOTCS
cBegeHnss 0 GaHKpoTcTBe, He cHuMMaeT ¢ KnueHTa o6si3aHHOCTM M3BecTUTb BaHk 06 oTmeHe
[oBepeHHOCTN B nopsiake, NpegycCMOTpeHHOM HacToawmmn MNpasunamu. [1o MOMeHTa nonyyYyeHns
BaHkom 3asBneHus 06 OTMeHe LOBEPEHHOCTM MOSTHOMOYMS MPU3HAKTCA OENCTBUTENbHBIMU A0
OKOHYaHUS CpoKa ee aenctaud, n baHk Bnpase nonaratbCA Ha A4eNCTBUTENBbHOCTbL JOBEPEHHOCTM.
2.2.14 KnueHT, ansawowmnncs MHocTpaHHbIM areHToM, 0643aH coobLwnTb B BaHk:

- 0 Hanuumm ctaTyca WHocTpaHHOro areHta He nosgHee 1 (ogHoro) pabouvero AHs C Aathbl
pasmelleHMss Ha odumunansHOM canTe defepanbHOro opraHa WCNOSHUTENBHOM  BRNacTy,
YNOSTHOMOYEHHOrO B cdepe perucrpaumm HeKOMMEPYECKUX opraHusaumm, B MHGOOPMAaLMOHHO-
TEeNeKOMMYHMKALMOHHON ceTn «UHTepHeT» CBEAEHWM O TakoM Nuue B peecTpe WMHOCTPaHHbIX
areHToB;

- O npekpalleHnn crtatyca VIHocTpaHHOro areHta He no3gHee 1 (ogHoro) pabo4vero gHs Co OHsA
NCKINIOYEHNA TakUX CBEAEHU N3 peecTpa MHOCTPaHHbIX areHToB;

- 0 pekBuauTax CneumanbHoro cyeta MIHocTpaHHOro areHta He no3gHee 1 (ogHoro) paboyero gHA
C Aatbl OTKPbITUS CheumanbHoro cyeta MIHoCTpaHHOro areHTa B YNOMHOMOYEHHOM BaHke.

2.3 baHk Bnpase:
2.3.1 TpeboBaTtb npegctaeBneHmst KnueHtom m nonyyatb oT Knunenta w/unum [NpeacrtaButens
KNueHTa OOKYMEHTbl, NpedyCMOTPEHHble 3akoHodaTenbcTBoM Poccuiickon depepaumm, B TOM
yucne npu  npoeedeHun wmageHTudmkaumm  Knuenta w/unu  lNpencraButenst  KIMEHTA,
Buirogonpuobpetatens, 6eHeduumnapHoro Bnagenbua U OOHOBMEHWM WHMOPMALMUA O HUX,
N3roTaBNMBaTb KOMMM OOKYMEHTOB ANA Lenen UCNonHeHns nybnuyHo-npaBoBbiX 06A3aHHOCTEN,
BO3MOXEHHbIX Ha BaHk gencTByowmMM 3akoHogaTtensctsom P®. B niobon momeHT notpeboBaTtb OT
KnueHTa nognucaHust OOKYMEHTOB Ha OymMaXXHOM HOCWUTENe, 3KBMBAIEHTHLIX MO CMbICAY W
COOEPKaHUIO INEKTPOHHBIM OOKYMEHTaM, nepedaHHbiM KrnneHToM u npuHATbIM BaHkom, B TOM
yumcne nocpeacrtesom Caunra.
2.3.2 T[lpoBepsaTtb cBegeHus, npencTaBrieHHble KnneHtom B KomnniekcHom
3aaBneHuun/3aseneHnn/CornawieHnn, B TOM Yncne ¢ npuBredYeHnemMm TpeTbux Nl B COOTBETCTBUM
C OENCTBYHOLLEM 3aKOHOAATENbCTBOM, a Takke O BBeAEHMM B OTHoweHun KnmneHta npoueayp
OaHkpoTCTBa.
2.3.3 VYcraHoBuTb nepedeHb [logpasgeneHnn bBadka, ocywecTengiowmx obcnyxusaHue
KnneHTOB, B OTHOLLEHMM KOTOPLIX BBeAeHa npoueaypa GaHkpoTcTBa. MHdopmaums o nepedHe
Takux MNMogpasgenenni badka gosoantca fo KnueHTos (1x MNpencrasuTenei) nyteMm pasmeLleHus
nHdopmaumn Ha Caiite baHka B ceTu MIHTepHeT.
2.3.4 [pun obpaweHun KnueHTta B BaHK ocyLecTBNSATbL BUAEO3anucb U ayanosanucb, BKOYas
3anucb TenedoHHbIX pa3roBopoB KnneHTa npu obpaweHun B KOHTakTHbIM UeHTp baHka, npwu
ycnosum cobntogeHns 3akoHogatensctea PP 1 xpaHnTb Takvue 3anmcu.
2.3.5 Ortkasatb KnueHTy B oTkpbiTUM CueTa, CyeTa Bknaga, nmbo 3abnokupoBaTb AEHEXHbIE
cpeactBa KnueHta, nubo npuocTaHOBUTL MNpoBedeHwe onepauun KnveHTa (3a MCKoYeHnem
onepauui rno 3a4nCreHnto JeHexXHbIX cpeacTs, nocTynmelnx Ha CyeT) Ha cpok o 30 (TpuguaTn)
CyTOK C pgatbl, korga PacnopsbkeHne KnneHta 06 ocyuiectBneHun onepaumm JOSmMKHO ObiTb
BbINOSIHEHO, NMOO OTKasaTb B BbINOMHEHMM PacnopskeHus (3a WCKNOYEeHMeM onepauui no
3a4YNCNEHNI0  OEHEeXHbIX Ccpeacts, noctynuBwmnx Ha CueT), B pamMKax UCNOSHEHWS
3akoHogatenbcTBa Poccuinckon degepauum 0 NpoTUBOAENCTBUM neranusauun (OTMbIBAHMIO)
A0X0O0B, MOSyYEHHbIX NPECTYNHbIM NyTeM, 1 (OMHAHCUPOBAHUIO TEPPOPU3MA.
2.3.6 Ortkasatbcs OT 3aknodeHns [loroBopa KOMMNNEKCHOro 6aHKOBCKOro 06CnyxmBaHnsi B pamkax
MUcnosiHeHnsa 3akoHogaTenbcTBa Poccunckon degepaumm O nNpOTUBOAENCTBUWM feranuvsauum
(OTMbIBaHMIO) OXOO0B, MOMYYEHHbIX MPECTYNHbIM NyTEM, 1 (DMHAHCUPOBAHWUIO TEPPOPU3MA.
2.3.7 OrTkasaTtbcs OT 3akntoveHus [loroBopa KOMMNNEKCHOro 6aHKOBCKOro obCnyxMBaHus B cnyyae
HenpeactaesneHnss KnmneHTom cBegeHM Ond  uenenm wucnonHeHust baHkom  TpeGoBaHWi
rnaebl 20.1 HK P® 1 degepanbHoro 3akoHa Poccunckon degepauum ot 28.06.2014 Ne173-D3.

11 [azeta «KommMepcaHTby.
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2.3.8 PactoprHyte goroBop 6aHKkoBCkoOro cyeta (Bkrnaga) ¢ KnmeHTom B cnyyae MNpUHSTUS B
TeyeHVe KaneHgapHoro roga AByX v Gonee peweHui o6 OTkase B BbIMOMTHEHUN PaCnopsKEHUs
KnueHTa o coBepLueHMM onepauumn B COOTBETCTBUM C 3akoHoLaTenbCcTBOM Poccuiickon egepavunm
O NPOTMBOAEWCTBMM Neranusaumm (OTMbIBaHWIO) AOXOAOB, MOSYyYEHHbIX MPECTYMHbIM MyTEM, W
MHaAHCMPOBaHUIO TeppopuamMa.
2.3.9 PactoprHyte [loroBop  KOMMIEKCHOro  GaHKOBCKOro  oGCnyxvBaHus B criy4vae
HenpeactaeneHna KnveHTom cBegeHun, 3anpawmBaeMbix cornacHo n. 1.9. Hactosawmx O6wmx
Ycnosuin B NOpsiake, NpegycMOTPEHHOM 3akoHodaTenbcTBoM Poccuiickon degepauuun.
2.3.10 OcyLecTBNATbL OEWCTBUS, HampaBfeHHble Ha NPOBEPKY MOMHOMOYMA NpeacTtaBuTens, B
COOTBETCTBMM C YCTaHOBMeHHbIMW baHkoM npaBuvnamuM wn rnpouegypaMmv U MNPUOCTaHOBUTL
ncrnonHeHne pacnopshkeHun [lpedctaBUTEnNs KIMEHTaA Ha CPOK, He npeBbiwawwmnn 3 (Tpex)
pabounx gHen.
Mpn npepoctaBneHun B baHK [OBEPEHHOCTW, YAOCTOBEPEHHOW HOTApPUycOM Wnu Opyrum
YNOMHOMOYEHHBIM Nnuom/opraHoM, baHk BnpaBe He OCywWecTBnATb oOnepauun no Takou
OOBEPEHHOCTU [0 MOMEHTa MOoNyyeHUs MOMoXUTENbHbIX pesynbTaToB NpoBepku dakTa
yOOCTOBEPEHUS LOBEPEHHOCTU HOTApUyCOM UMK OPYrMM YNOMTHOMOYEHHbLIM NNLOM/OpraHoMm.
baHk BnpaBe oTKasaTb [lpeacTaBuTento KNMeHTa B WUCMNOMHEHUWM PacropsPKEeHUN, ecnn
MpencrtaButens KMeHTa He MOXeT npegoctaBuTtb B baHk Tpebyemble  [OOKYMEHTHI,
yOooCTOBEPAOLWME NMYHOCTE UMK NOSTHOMOYMS Ha COBEpPLUEHME COOTBETCTBYHOLLMX OEWNCTBUM, a
TaKke B ClnyyYae HeydoBNeTBOPUTENbHbLIX pe3yrbTaToB MNPOBEPKW COrfnacHo rnpasunam wu
npouenypam, ycTaHOBMNEHHbIX baHKoM.
2.3.11 Otkasatb KnuneHTty B noakntoyeHnn MIHTepHeT-6aHka, npegoctasneHnm KapTbl, aktmBauum
KapTbl, B TOM yMcne B crnydae oTkasa 3aKOHHOro rnpeacraBuTens HecoBeplleHHoneTHero KnneHTta
B Bo3pacte oT 14 oo 18 net OT npegocTaBneHns HeobxoouMMoro corfnacusi, B TakoM criyvae
komuccusa 3a obcenyxumBaHne KapTbl He yaepxuBaetcss baHkom un KnueHTy HanpaBnsetcs
COOTBETCTBYIOLLEE COOBLLEHME.
2.3.12 OTkasaTb B UCNOMHEHUN pacnopshkeHns KnveHTa Ha coBeplueHMe NepeBoaa, a Takke B
onepauumu rno 3a4McrneHuio AeHexHbIx cpeacts Ha CyeT KnneHTa no nepeBoay OeHEeXHbIX CPeacTs
B CrieayloLmnx cnyyasax:

2.3.12.1. Ecnu B OTHOLIEHMM OTNpaBUTENsa w/unu nonyvarensd n/wnu BGaHka nonyyaTtens
nepesoga wwnu baHka, unn B OTHOLIEHWUM HOPUOMYECKM CBA3AHHBIX C HAMW NUL, OEWCTBYHOT
(pacnpocTtpaHsatoTcst) CaHKUMOHHbBIE OrpaHUyeHns.

2.3.12.2. Ecnu nepeBog HapywaeT CaHKUMOHHLIE OrPaHUYEHNS.

2.3.12.3. Ecnn pacnopspkeHne Ha nepeBod He MOXeT ObiTb ucnonHeHo bankom BBMAY
OTCYTCTBUSA COOTBETCTBYIOLLUNX KOPPECMNOHAEHTCKMX OTHOLUEHWA ANA UCMOMHEeHUs nepesBoda B
onpeaeneHHoe rocygapcTBoO UM B onpeferieHHon BasnioTe, a Takke Mo UHbIM, He 3aBUCALLUMM OT
BbaHka npuyvHam, B TOM u4ucne B Crnyvae YCTaAHOBMEHUS 3anpeToB Ha nepeBos OGaHkamu-
KOppeCcnoHgeHTaMMu.

2.3.12.4. B criyyae yCTaHOBIEHHbIX AENCTBYIOLUM 3aKoHoAaTenscTBOM P® orpaHuyeHun
Ha 3auncneHne aeHexHbix cpeacTB Ha CyeT KnueHTa, sasnstoweroca MHOCTpaHHbIM areHToM.

B cnyyae oTkasa B onepauumn no 3a4MCreHnto OEHEXHbIX CPeAcTB no nepesody Ha CuyeTt
KnneHta, BaHk ocyliecTBnseT BO3BpaT AEHEXHbBIX CPEACTB OTNPaBUTENIO.
2.3.13 YcTaHaBnuMBaTb OrpaHMYEHUs] Ha OCYLUECTBMEHNE MEpPEBOOOB [OEHEXHbIX CpeacTB
Knnentom B NogpasgenerHnsx baxka n HTtepHeT-6aHke (B T.4. MobunbeHOM npunoxeHumn) co Cueta
Ha cyeTa, OTKpbITble B APYrMX KpeauTHbIX opraHmn3aumax (6aHkax) B MHOCTpaHHOW BantoTe (eBpo,
ponnapel CLUA) nyTem oTpaxxeHusi COOTBETCTBYIOLLMX OrpaHu4eHuin B Tapudax.
2.3.14 Otkasatb KnueHTy B coBepLUEHUN onepauun, oTAenbHbIX GAHKOBCKUX YCRyr, pacTOpPrHyTb
[oroBop KomnnekcHoro 6GaHKOBCKOro O6CAYXMBAHUA B MHbIX Cryvasix, MPegyCMOTPEHHbIX
3akoHogaTenbcTBOM Pd.
2.3.15 lMpwn yctaHoBneHnn CaHKUMOHHBIX OrPaHNYEeHUn B OTHOLLIEHUN TPETbUX NnL, B TOM 4ucne
0aHKOB-KOPPECMNOHAEHTOB, KIAWPUHIOBLIX OpraHu3aumin, a Tawke CaHKLMOHHBLIX OrpaHUYeHui,
KOTOpbl€ BMEKYT MPUOCTAHOBMEHNE UIM NMpeKpaLleHne opraHM3oBaHHbIX TOProB POCCUNCKNX BUPXK
B COOTBETCTBYIOLLMX BantoTax, no HesaBucAwuM ot baHka npuunHam, BaHk BnpaBe orpaHUYnTb
onepaumm no cnmcanuto co Cyeta KnneHta mnu 3auncnenunto Ha Cyet KnveHTa AeHeXHbIX CpeacTs
B BantoTe CueTa, a Takke B pybnax OO MOMEHTa MpeKkpaweHus OeNCTBUS COOTBETCTBYHOLLMUX
CaHKUMNOHHbIX OrpaHnYyeHni.
2.3.16 Wckniountb 13 cBoeln 6Gasbl AaHHbIX cBefeHust 0 Homepe TenedoHa KnveHTa, oTKI4YnTb
npeaocTaBrieHne oTaenbHbIX GAHKOBCKMX YCnyr, BKnoYas nHdopmupoBaHue o6 onepauumsix, C
uenbio obecnedeHnss COXpaHHOCTU AaHHbIX KnueHTa n npegynpexneHus ux pasrnawleHus B
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cny4ae, ecnu baHky cTano n3BecTHO, YTO paHee npedocTaBneHHble KrneHTom cBefeHns o Homepe
TenedoHa HeakTyanbHbl/NpUHaANexarT TpeTbeMy nuuy, B T.4. Npu obpallieHun 3Toro TpPeTbero
nuua B baHk.
2.3.17 YTouHATb umHGopmauuio o6 onepaumax KnueHTa, coBepllaemMbiX C WCMNOSIb30BaHUEM
3NEKTPOHHOro CpeacTBa nnaTexa, B TOM Yncne no TenedoHy.
2.3.18 OnpegensitTb M OCYLLECTBASATb KOMIMIIEKC MEPONPUATUA, HanpabfieHHbIX Ha BblABIEHWE
NMPU3HAKOB OCYLLECTBNEeHNss onepaummn 6e3 gobpoBonbHOro cornacus Knvewta, a uMeHHO 6e3
cornacus KnueHta unu ¢ cornacma KnneHta, nony4eHHOro nog BrvsiHUeM obmaHa munu npu
3rnoynoTpebneHnn gosepmem (B TOM Yncne, NPU3HaKM 3aknioveHnst 4orosopa notTpebuTenbckoro
KpeauTa 6e3 cornacusa KnueHta), 3anpawmsatb OT KnneHTa yCTHOE U MMCbMEHHOEe NoATBeEpPXKAeHNe
TOro, 4To KnneHT coBepluaeT onepaumm no CBOeW Bosfe, a He Nnog BO34eNCTBUEM TpeTbuX Nnul, a
TaKke gpyrue noaTeepXxgaroLime JOKYMEHTbI.
2.3.19 3anpawwusatb y KnueHta nHpopmaumio B LONONHEHME K NOATBEPXKAEHMIO B COOTBETCTBUN C
n. 2.1.4 O6wwux ycnosun, 4To NepeBod AEHEXHbIX CPEACTB HE SIBMSIETCA NEepeBOAOM AEHEXHbIX
cpeacte 6e3 [OOpPOBOMLHOIO cornacust KnueHta, u (unu) HanpaeuTb Knnenty mHdopmauuio o
Heo6X0aMMOCTM COBEPLUMTL MOBTOPHYK Oonepauuio cnocobom, KOTopbin npegycmoTpeH n.2.1.4
O6wwmx ycnosun.
2.3.20 Ncnonb3oBaTb hakCUMNNbLHOE BOCNpPOM3BeAEeHME NOLMUCU YNONHOMOYEHHOro nuua baHka
(aHanor cobcTBEHHOPYYHOM nNognucK), a Takke obpas oTTucka nedaty baHka, ¢ NOMOLLLIO cpeacTs
MEXaHU4eCKOro WM WHOr0 KOMMPOBaHUA Npu nognucaHun yesegomrneHun ob ycTynke npas
TpeboBaHua no KpeauTHOMy [OroBOpY W MHbIX MH(OPMAUMOHHBLIX MUCEM W YBEAOMIEHUN,
HanpaBnsemblx baHkom 3aemuwuky B pamkax KpeantHoro AoroBopa, 3a UCKIHYEHUEM BEKYLLMX
n3meHeHve ycrnosuin KpeguTtHoro goroBopa w/vnm CBA3aHHbIX C €ro HapyLleHWeM, a Takke npu
noanMcaHumM cnpaBok U Bbinucok no cyeTy, 3akasbiBaeMblx KnveHToM Ons HanpaBneHus B
NHTepHeT-6aHke, B T.4. MOOGMNbHOM NPUNoXeHUN.
lMucbMeHHasa hopma AoKyMeHTa (B T.4. 9NEKTPOHHOI0), B KOTOPOM NOAMNNCK, KaK U TEKCT, OTPaXKEHbI
C MNOMOLLbIO CPEeACTB MEXaHU4eCKOro WM WHOrO KOMUPOBaHUSA, cuyMTaeTcss CcobrnoaeHHoMn,
TpeboBaHMe 0 HaNN4MM NOANMCKU YNONHOMOYEHHOro nuua baHka cumTaeTcs BbINOHEHHbIM.
2.3.21 lMpoanuTb CPOK paccMoTpeHust obpalleHusi, Ho He Bonee 4yem Ha 10 pabounx gHeNn, ecnu
WHOE He npenycMOTPEHO 3akoHoAdaTenbCTBOM Poccuiickon depepauun, npyv 9TOM yBEAOMUB
KnueHTa o npoaneHunm cpoka paccMOTpeHusi obpalleHus C yka3aHuMem OOOCHOBaHWUS Takoro
npoaneHusi cornacHo nn. 2.1.14-2.1.15 O6wux ycrnosui.
2.3.22 He paccmatpmBaTb oOpalleHusi, HanpaeneHHble oT KnueHTa cornacHo n. 2.1.12 B
crneayrLwmx criyyasx:

2.3.22.1 B oGpalleHnn He yKasaH agpec, Mo KOTOPOMY OOSTKEH ObITb HanpaBneH OTBET;

2.3.22.2 B 0bOpaLleHumn He ykasaHa chamunug (HaumeHoBaHue) KnveHTa;

2.3.22.3 B oOOpaleHnM cogepxaTcsa HeUeH3ypHble MO0 OoCKOpOUTENbHbBIE BbIPaAXEHMS,
yrpo3bl nmyLlecTBy baHka, yrposbl XXM3HW, 340pOBbl0 M MMyLLecTBY paboTHuka baHka, a Takke
YrEHOB €ro CeMbM;

2.3.22.4 TekCT obpalleHnsa He NoaaaeTCs NPOYTEHUIO;

2.3.22.5 TeKkcT obpalleHus He NO3BONAET ONpPeaennTb ero CyTb.
B cny4yae, ecnun baHk NnpyHUMaeT pelueHne ocTaBuTb obpalleHre KnneHta 6e3 oTBeTa no cyLlecTsy
no nn. 2.3.22.2 - 2.3.22.5, baHk B Te4eHne natun paboymx gHen Co OHA perncrpaumm obpaleHus
HanpasnsaeTt yBegomneHme o6 atom KnuneHty cornacHo nn. 2.1.13 O6wux ycnosumn.
2.3.23 lMpuHATb pelweHne o0 BGe30CHOBaTENbHOCTM OvYepedHoro obpalleHus M npekpaileHun
nepenuckn ¢ KnneHtom no gaHHOMY BOMNPOCY B criyyae, ecnun B obpalleHnm cogepxmTcsa Bomnpoc,
Ha KoTopbIn KnneHTy HeogHOKpaTHO (Tpu pasa unu 6onee) gaBanncb OTBETHI MO CyLLECTBY B CBA3N
C paHee HanpaBnsiemMbIM1 UM obpaLLeHnaMK, 1 Npy 3TOM KneHToM He NpMBOAATCA HOBbIE A0BOAbI
unn obctodatenscTBa. baHk B TeyeHue naTM pabouymx OHEW CO OHA perncTpauumn obpalieHus
HanpasnseTt yBegomneHue o6 atom KnueHty cornacHo nn. 2.1.13 O6wmx ycnosuin.

2.4 KnueHT BnpaeBe:

2.4.1 B nwobon MOMEHT pacToprHyTb [1oroBop KOMMIIEKCHOrO GaHKOBCKOro 0OGCMyXuBaHus,
npeaBapuTenbHO MoracuB BCO umetowytocs nepen baHkom 3apomkeHHocTb no Kpegwtam,
npeaocTaBeHHbIM B pamkax [JoroBopa KOMMNNEKCHOro 6aHKOBCKOro ob6CnyXnBaHus, 1 3aKpbiB BCe
CuyeTta/CyeTa BKNaga.

242 B nwobon MOMEHT oOTKasaTbCA OT MnonydeHus oTAenbHon 6aHKOBCKOM  yCnyru,
npeaocTaBnseMon Ha OCHoBaHun 3asBreHns KnuveHTa, npeaBapuTenbHO NOracuMe  BCHO
nmetowyroca nepeq baHkom 3agomkeHHOCTb B criydae oTkasa oT ycnyr no KpeguTHoMy 4orosopy.
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2.4.3 Otkasatbca oT nony4veHust ntHdopmauum ot baHka o npoaykTax n ycnyrax baHka.

2.4.4 Tlonyuntb nHdopmauuto o Mecte BegeHns Cueta/Cyeta Bknaga B nobom nogpasgeneHnm
BaHka n B KoHTakTHOM LieHTpe BaHka.

2.4.5 Tlony4YnTb NUCbMEHHLIN OTBET/KONUIO OTBETa Ha OymaxHom HocuTene B lNogpasgeneHunn
BaHka Ha obpalleHne, nogaHHoe B cooTBeTCTBUM € N 2.1.12. OBLMNX ycrnosun.

2.4.6 T[logaTb B nopsigke, ycraHosrneHHoM baHkom Poccuun, 3aasneHue B baHk Poccun, B TOM
yucne yepes NoapasgeneHne baHka, 06 nckNoYeHUN cBegeHNA, OTHOCALUMXCS K KnueHTy un (unu)
ero 9MeKTPOHHOMY CpPeACTBY nnatexa u3 6asbl AaHHbIX O Cry4YasX M MOMbITKAX OCYLLECTBMEHUS
nepeBogoB AeHEXHbIX cpeacTs 6e3 gobposonbHOro cornacus Knvenra.

3. NOPAOOK OMJIATbI YCIYT BAHKA
3.1. KnueHt onnaumusaeT ycnyrn baHka, okasbiBaemble No [JoroBopy KOMMNEKCHOro 6aHKOBCKOro
o6cnyXnuBaHMsa B COOTBETCTBMU C Tapudamu.
3.2. Onnarta ycnyr baHka, okasbiBaeMblx B pamMkax [JoroBopa KOMMMEKCHOro GaHKOBCKOro
obcnykuBaHusa, B T.4. YaCTMYHas onnata: CyMM KOMWMCCUMOHHbIX BbINfaTt, NPOLEHTOB, MNEHeRn,
wrpados, B nonb3dy baHka B pasmepe, yctaHoBrneHHoOM Tapudamu; owmbOYHO 3a4YMCIIEHHbIX
OEHEeXHbIX CcpeacTB; cyMm pacxogoB baHka (Bkntouvast TexHunyeckmin oBepapadT), NOHECEHHLIX B
pe3ynbtate coBeplueHns KnneHToM onepauun, B T.4. C UCMOMNb30BaHMEM ONEKTPOHHbIX CpeacTs
nnatexa wnu cepsuca CBI1, a Takke B CBS3M C BO3BpaTOM NpemMun mnm kewbaka TOProBo-
CEpBUCHOMY NPeanpuaTUIO No onepaumam ¢ ucnonssoaHnemM Kaptel INC «Mup» nnmn yepes cepsuc
CBI1, B cootBeTcTBUM C «[1paBmunamu nporpammbl nosnbHocTn AO «HCIK», pasmelyeHHbIMK Ha
cante www.vamprivet.ru, B CBs3W C yAep)XaHWeM CyMM BO3HarpaxgeHus B COOTBETCTBUM C
«lMpaBmnnamu pacdeta u BbinnaTbl Bo3HarpaxgeHna (Cash Back) 3a onepauumun, coBeplUeHHbIE C
ncnones3oBaHnem Kapt NMAO «baHk « CaHkT-INeTepbypr», CyMM pacxoaoB, paKTUHECKM MOHECEHHbIX
BaHkom OO0 MomeHTa OT3biBa KnneHTOM pacnopsiXeHusi B CBSI3M C €ro MCMOSTHEHUEM, a Takke
CBSI3@HHbIX C PO3bICKOM/YTOYHEHMEM PEKBU3UTOB MepeBoaa, OCYLLECTBNSETCS MyTeEM CnUcaHus
BbaHkom geHexHbix cpeacTB co Cueta/ Cueta Bknaga/ CueTa, K KOTOpomy OTKpbiTa KapTa, Ha
OCHOBaHMM HaAHKOBCKMX OpOepoB B NOPsSiAKE pacyeToB MO MHKACCO B A€Hb OKa3aHWs yCryrn unu B
CpOKM, yKkasaHHble B Tapudax u (unu) B gorosope. MNMytem nognmncaHua [JoroBopa KOMMEKCHOro
GaHkoBckoro obcnyxmeaHus KnueHT gaet pacnopsikeHne Ha BeCb nepuoa AencTBUSA yKa3aHHOro
A0roBopa Ha crmcaHme AeHeXHbIX CPeAcTB B Lensax onnatbl yenyr baHka, B T.4. YaCcTMYHOM onnartbl,
co Cuyeta/Cyeta BKNaga/ CueTa, K KOTOpoMy OTKpblTa KapTa, B T.4. MO OCHOBaHUAM,
npegyCcMOTPEHHbIM HACTOALWMM MYHKTOM, B [OE€Hb OKa3aHWs YCIyrn Unm B CPOKW, YKa3aHHble B
Tapudbax (vnn) B 4OroBope, a Takke B UHble CPOKM B Nepuoa Aencteus [loroBopa KOMMNIEKCHOro
GaHKoBCKOro 06CrnyXMBaHUA B Crnydae, eCnu Takoe crnucaHve He Oblno OCyLecTBMEeHO B AeHb
OoKasaHWs ycnyrm unm B CPOKM, ykasaHHble B Tapudax un (unu) B 4Oroeope.
3.2.1. KnuneHT pgaet cornacve baHky Ha cnvcaHme baHkom geHexHbix cpeacTts co CuyeTa Bknaga,
OTKpbITOrO B coOTBeTCTBUM C KomnnekcHbim 3asBneHvem/ PacnopspkeHnem/3asBneHnem Ha
OTKpbITUE BKNaga, Ha OCHOBaHMM BaHKOBCKMX OPAEPOB B Nopsigke pacvyeToB MO MHKACCO, B LeNnsax
onnarthbl, B T.4. YaCTUYHON onnaTtbl: CYMM KOMUCCMOHHOIO BO3HarpaxaeHusa baHka 3a BbinorHeHne
onepauun no Bknagy npu ns3vatumn Bknaga B pasamepe, onpegeneHHom Tapudamn; Cymm NsnuiHe
HaAYUCIEHHbLIX W BbINSIAYEHHbIX MPOLEHTOB B Criyvyae [OCPOYHOro u3batTMa Bknapa cornacHo
ycrnosuam B 3adBneHnn.
3.2.2. [Ina uenen cnucaHusa AeHeXHbIX cpeacTB B onnaty ycnyr baHka Cuyeta, OTKpbITble Ha MMS

KnuenHta B baHke B pamkax [JoroBopa KOMMMEKCHOro 6GaHKOBCKOro OOCMAyXuBaHuS, B T.u.
CueTta/Cyeta Bknaga/ CuyeTta, K KOTOPbIM OTKPbITbl KapThl, BKNKOYAOTCA B OOHY rpynny CYETOB
Knnenta B cootBeTcTBUM ¢ N. 3 CT. 847 K P®. B cnyyae He4oCTaTOMHOCTU OEHEXHbLIX CpeacTB Ansi
onnatbl ycnyr baHka Ha cooTteeTcTBylolleM CuyeTe M UX AOCTATOMHOCTM Ha MHbIX CyeTax,
BKMIOYEHHbIX B OAHY rpynny cyeTtoB KnueHTta, KnneHT gaeT cornacue Ha cnucaHue AeHeXHbIX
cpeactB ¢ noboro cyeta, BKAOYEHHOro B rpynny cyetoB KnveHTa, Ha OCHOBaHUM GaHKOBCKMX
OpAEepoB B MOpsiAke pacydeToB MO WMHKAcco B nepuod gencrteus [loroBopa KOMMIEKCHOro
GaHkoBckoro obcnyxmeaHms. CnucaHne AeHeXHbIX CPeACTB B yKa3aHHOM Cryvae OCyLLeCcTBNAeTCs
TONbKO 3a cyeT cobCTBEHHbIX cpeacTB KnueHTa u TonbKo B Lensax onnatbl yenyr baxka. B nHbIx
cnyyasax npu HegoCTaTOMHOCTM AEHEXHbIX cpeacTB Ha CueTe ans mucnonHeHusa PacnopsikeHus
KnneHTa, Takoe PacnopsikeHue He npuHumMmaeTcs baHkom K ncnonHeHuto. KoHTponb 4OCTaTO4HOCTH
OEHeXHbIX cpeactB Ha CueTte ocywectensietcs baHkom B cooTtBeTcTBUM C¢ nN. 3.4.5. Ycnosui
OTKPbITUA, 06CNYyXMBaHWS 1 3aKpblTUA c4eToB huamdeckmx nuy B NMAO «bank «CaHkT-MNeTepbypr»
HacToswwmx MNpasun.
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3.3. B cnyvae, ecnu onnarta ycnyr baHka He ©OygeT ocylwecTBrieHa B CPOK M B nopsgke,
yCTaHOBIIeHHOM [loroBopom KomnnekcHoro 6aHkoBckoro obcnyxmeaHus,, baHk BnpaBse oTkasaTtb B
npepoctaeneHun/ 6e3 yBeAOMIIEHMA NPUOCTAHOBUTbL OKa3aHWe COOTBETCTBYHOLMX YCAyr A0
MOMEHTa onnaTtbl KOMMCCUOHHOIO BO3HarpaXaeHusl.

3.4. B cnyvae, korga TapudHas cTaBka Ha yCcrnyri yCTaHOBMEHa B BanoTe OTAMYHOM OT BasntoThl
CueTa, cnucaHme KOMUCCUOHHOIO BO3HarpaxgeHnsa npomssoauTtca B BantoTe Cuyeta no kypcy LB
P® Ha geHb ynnaTbl KOMMCCMOHHOMO BO3HArpaXKaeHuUs.

3.5. B cnyyae Bo3HMkHOBEHMS TexHu4eckoro osepgpadta no Cuety, baHk HauMcnseT NpoueHTbI
Ha cymmy TexHuyeckoro osepapadpta B pasmepe, ykasaHHOM B Tapudax, B nepuog oT gaTtbl
BO3HWKHOBEHUA TexHuyeckoro osepapadta A0 AaTbl PaKTUHECKOro norawleHmnst TexHUYecKoro
oBepAapadTa BKIOYUTENBHO.

4. NOPAOOK OCYLWWECTBNEHNA OUCTAHLUMOHHOIO OBCITYXUBAHUA
4.1. [nctaHumoHHoe obcnyxmnBaHue ocyulectnsetca baHkom yepes KaHanbl AMCTaHUWMOHHOIO
obcnyxuBaHus.
4.2. CocrtaB ycnyr, npegoctaBnsgemMblx baHkom 4yepes KaHanbl ANCTaHLUMOHHOIO 0BCnyXmBaHus,
onpegensetca B PykoBoactBe nonb3oBatens. B cnydasx, onpegeneHHbix [pasunamm
KomnnekcHoro 6aHkoBckoro obcnyxmBaHua u(unn) PykoBOACTBOM Nonb3oBaTens, OTAeSbHble
KaHanbl gMCTaHUMOHHOrO 06Cny>XMBaHMA MOrYT UCNONb30BaTbCA ANs npegocTaBneHus baHkom
YCNnyr, OKasblBaeMblX B paMKaxX WHbIX, OTNU4YHbLIX OT [loroBopa KOMMSEeKCHOro 6aHKOBCKOro
obcnyXuBaHus, 0OroBOPOB, CTOPOHAMWU KOTOpbIX sBnsAwoTcs baHvk n KnueHTt, B TOM uucne gns
3aKNIOYEHNS, UCMNOSTHEHUS,, W3MEHEHUSI U PaCTOPXKEHUA TakKMX [JOroBOpoOB, a Takke [nns
HanpaBnenunsa 3asiBrieHnin/PacnopskeHnin. baHk BnpaBe N3MeHATb COCTaB yCyr U yCTaHaBnMBaTb
OrpaHMYeHnss Ha oOkasaHue ycnyr, npegoctaBngemMblx 4epe3 KaHanbl [MCTaHUWMOHHOIO
obcnyxusanus, 6e3 npegsapuTenbHoOro ysegomneHuns Knuexra.
4.3. baHk npegoctasnseT goctyn Kk KaHanam OUCTaHUMOHHOIO o6CnyXMBaHUSA NPy Hanuyuum y
KrnveHTa TexHn4eckon BO3MOXHOCTH.
Ona poctyna k WHTepHeT-6aHKy KnuveHT pomkeH camocTtoaTenbHo obecneyunTb NoaaepkKy
dyHKUMA npuema TeKCTOoBbIX COODLLEHMI HA CBOEM MOOMIbHOM TenedoHe, a Takke NoaaepXKy
Takux OyHKUMIA y onepaTopa MOOUNBbHOW CBSA3MW.
Mpu ncnonb3oBaHmm MobunbHOro npunoxexums KnneHt o6s3aH OCyLWEeCTBNASATb €ro YCTaHOBKY U
oBGHOBMEHME TOMbKO MO CChbifikaMm, pa3mMelleHHbiM Ha Cante baHka B pasgene «MobunbHoe
npunoxexHme», nNubo no ccbinkam, HanpaensembiM baHkom B SMS-coobueHuM Ha Homep
TenedoHa, ykasaHHbin KnveHToOM B 3asiBfieHMM Ha nogkniodeHne WHTepHeT-6aHka. KnneHt
06s3yeTCcsa He yCTaHaBNMBaTb NPUNOXEHWS, pa3MeLLIEHHbIE Ha ApYrnx pecypcax B ceTu VIHTepHerT,
He nepexoanTb ANA YCTaHOBKM uMnn obHoBneHus MobunbHOro npunoxeHuss no ccoinkam, QR-
KoAaMm, MOMyYeHHbIM M3 MHbIX MCTOYHWMKOB. BaHk He oTBevyaeT 3a HeratuBHble MNOCNEACTBUSA,
BO3HMKLLME B pe3yrnbTaTe yCTaHOBKN NN o6HoBneHns MobunbHOro npunoXXeHns n3 nHbixX pecypcos
B ceTn NIHTepHeT, no ccbinkam nnm QR-kogam, nonyyvyeHHbIM KnneHToM M3 MHbIX MICTOYHWUKOB.
4.4. Wcnonb3oBaHne KnueHTom AyTeHTMMKALNOHHBLIX AaHHbIX B COOTBETCTBMM C [1paBunammu
KoMnnekcHoro 6aHkoBckoro obcnyxumBanus wu(unm) PykoBOACTBOM nonb3oBaTend  u(unu)
WHCTPYKUMEN NO HanpaeneHuo 3assneHun 4vepe3 Cawnt, pasmellieHHon Ha Cante, aBndertcd
Hagnexalimm noaTBEPKAEHMEM TOr0, YTO ANEKTPOHHbIN AOKYMEHT KnveHTa, Hanpasnsembin Yepes
KaHan gncraHumoHHoro obcnyxueaHus, coctasneH KnmeHtom. CTOPOHbI NPU3HAKOT, YTO Noadenka
3NEKTPOHHOro fokymMeHTa KnneHta HeBO3MOXHa 6e3 MCnonb3oBaHMsA M3BECTHbIX TONMbKO KnneHTy
AyTEHTUDUKALNOHHBIX JaHHbIX.
OnNeKTPOHHbIE AOKYMEHTbl KnuneHTa, nogTBepXAeHHble BBOAOM AyTEHTUUKALMOHHBLIX AaHHbIX,
NPU3HaKTCA UMEOLLUMUN PaBHYIO IOPUANYECKYHO CUY C JOKYMEHTaMW, COCTaBneHHbIMU KnneHTtom
Ha OymMaxHOM HocuTene W noanUCaHHbIMM MM COBCTBEHHOPYYHO. [0 MOMEHTa nepBOro
ncnonb3oBavnsi B WHTepHeT-6aHke/MOBUNBHOM  NPUNOXEHUN Takux AyTEeHTUUKALMOHHbBIX
AaHHbIX, KaK uudpoBon Koa Ans pas3briokKMpoBKM MOBUNBHOrO YCTpOWCTBA/OTNEYaToK nanbua
/ckaHupoBaHHOE n3obpaxeHne nuua ¢ uenoto Bxoga B VHTepHeT-6aHk/MobunbHoe npunoxeHue
n/vnn yooctoBepeHns PacnopskeHnn B aNeKTPOHHOM Buae, KnneHT aormkeH 3aperncrpmpoBaTtb
undpoBon ko Ana pa3briokKMpoBKM MOOMITbHOrO yCTPOMCTBA/OTNEYaToK narnbLa/CKaHMpoBaHHOE
n3obpaxeHve nuvua B COBCTBEHHOM MOOWMBHOM YCTPOWCTBE, B Cry4yae ecnv nporpaMMHo-
annapaTHble cpeAcTBa MOOMMBHOIO YCTPOMCTBA NO3BOMAIOT 3TO cAenaTb, U 0b6a3aH NoATBEPANTD
CBOE COrfiacMe Ha WCNoNb30OBaHME 3TUX [aHHbIX ANA Y4OCTOBepeHus PacnopsikeHui B
3NEKTPOHHOM BuAe n Bxoaa B MHTepHeT-6aHk/MobunsHoe npunoxeHue. MNopsiaok nogTBepKAeHNS
cornacus Ha uCrnonb3oBaHue UMdPOBOro koga Ansi pas3briokMpoBKM MOBUNBHOMO YCTpPOWCTBa
/oTneyaTka nanbua/ckaHMpoBaHHOIO N3obpaxeHnsa nuua ansa exoga B MIHTepHeT-6aHk/MobunbHoe
npunoxeHve, ypocToBepeHus PacnopsXeHun B ONMEeKTPOHHOM BuAe, a Takke nopsgok
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noanucanusa/ygoctosepeHus KnueHtom PacnopsikeHuin B 9NeKTPOHHOM BuAae LMdPOBbIM KOAOM
AN pa3bnokMpoBkM MOBUIBHOMO YCTPONCTBA/OTNEYATKOM NarnbLa/CkaHMpOBaHHbIM M306paxeHnem
nuua KnueHTa onuncaH B PykoBoACTBe nonb3oBaTens'?,

[oCTOBEPHOCTb 3MEKTPOHHBIX [OKYMEHTOB, MOATBEPXOEHHbIX BBOAOM AyTEHTU(UKALMOHHBLIX
OaHHbIX, CUYMTAeTCs YCTaHOBMEHHOW, ecnu BbiNofnHsaeMble baHkoM npoueaypbl NPoOBEpPKU
AyTEHTUMUKALMOHHbBIX AAHHBIX Aany NONOXUTENbHbIN pe3yrbTarT.

4.5. [encteus, opopmnsiemble nocpeactsom KaHanoB AMCTaAHUMOHHOIO OOCNYXMBaHWs, €Criv
OHW BbINOMHEHbI B COOTBETCTBMM C [lpaBunamu KOMMNEKCHOro 6aHKOBCKOro OBCMy>XUBaHUA Y
PykoBoacTBOM nonb3oBatensi, NpM3HaKTCA NPaBOMEPHbIMM M HE MOAnexaT OCnapuvBaHUIO Ha
npeameT 3aKOHHOCTU U OEeNCTBUTENbHOCTU TOMIbKO HA TOM OCHOBaHMM, YTO OHM COBEpLUEHbI B
3NEeKTPOHHOM BUAE.

4.6. KnueHT 065a3aH obecneuntb 6e3onacHoe xpaHeHne AyTEHTUUKALMOHHBIX AAHHbIX, B TOM
4yucne UCKMYMB AOCTYN K HUM TpeTbux nuu, a B cnydyae KomnpomeTtaumm AyTeHTUUKALMOHHbBIX
AaHHbIX He3ameanMTensHO yBeaoMuTb baHk.

KnueHT 06s3aH y6eamTbCca B OTCYTCTBUU 3aperncTpMpoBaHHbIX B MOBUIBHOM YCTPONCTBE YYXMX
unpoBbIX KogoB ans pa3boKMPOBKU MOBUNbHOrO YyCTPOWCTBA/OTNEYaTKOB
nanbLeB/CKaHMPOBAHHbIX N300paXXeHUn NnL 4O MOMEHTa NepBOro MCNonb3oBaHusA B MHTepHeT-
©6aHke/MobuMnbHOM NPUOXEeHMM LMAPOBOro Koga Ans pas3brnokMpoBkM MOBUIbHOrO ycTponctea/
oTnevyaTka nanbla/CKaHMPOBAHHOIO N30bpaxeHns nuua anga sxona B MHTepHeT-6aHk/MobunsHoe
npunoXxeHue, yooctoBepeHnsa PacnopsikeHuin B 3NeKTPOHHOM BuAe, B criydyae OOHapyxeHus -
He3aMeanuTenbHO yaanuTb MX ¢ MOBMMABHOrO yCTponcTBa. KnuMeHT camocTosiTenbHO HeceT BCe
PUCKW, CBSAI3aHHblE C HACTYMfeHMeM HeratuMBHbIX MOCHeACTBUM U BO3HUKHOBEHUSA YObITKOB B
pesynbtate nNpeaocTaBfeHnss WnuM  MNofyvyeHus goctyna TpeTbux nuy K MHTepHert-
©aHky/MOOMNbHOMY MNPUNOXEHWUKO C UCMOSIb30BaHMEM LMAPOBOro koga Ansd pasbroKMpoBKK
MOOMNBHOro YCTPONCTBA/ OTNEYaTKOB NarbLeB/CKaHNPOBAHHOIO N300paXeHnsa nuua.

KnueHT camocTosaATenbHO HECET BCE PUCKM, CBA3AHHbIE C HACTYNSIEHMEM HEraTMBHbIX NOCNeACTBUMI
N BO3HUKHOBEHMS YObITKOB, B Criy4ae Mcnosnb3oBaHus B VIHTepHeT-6aHke/MobunbHOM NpUnoXxeHum
LMdPOBOro Koga ans pasbrnokMpoBkn MOBUITbHOIO YCTpONCTBa/oTnevaTka nanbLla/CKaHMPOBaHHOIO
n3obpaxeHmsa numua pgna Bxoga B WHTepHeT-6aHk/MobunbHoe npunoxeHwe, a Takke
noaTBepXaeHna PacnopspkeHun B 3neKTPOHHOM BuAe, B pesynbTate CnYeHuUss npeabsaBreHHbIX
AaHHbIX C 3aMKCUPOBAHHBLIMW 3TANIOHHLIMU 3HAYEeHUSIMU LMAGPOBOro koaa Ana pas3briokMpoBku
MOOMNBbHOro ycTponcTBa/oTneyaTka nanbla/CKaHMPOBAHHOIO M300paXeHus nuua nporpamMMHO-
annapaTHbIMX  cpefcTBamMum  MOOWUNBHOTMO  YCTPOMCTBA, OCYLLECTBMSIOWErocd Ha YpOBHE
nporpaMMHo-annapaTHbIX CPeAcTB MOBUMBHOrO YCTPOWCTBA.

Ncnonb3oBaHne AyTeHTU(PMKaUNOHHBIX AaHHbIX (LMdPOBON Koa ANa pa3brnokMpoBkU MOBUIbHOrO
yCTponcTBa/oTnevaTok nanbua/ckaHnpoBaHHOe u3obpaxeHne nuua KnueHTa) gonyckaercs npu
YCNoBUMK, 4TO MOOMIbHOE YCTPOMUCTBO KnneHTa, nocpeacTBOM KOTOPOro OCYLLIECTBASIETCA AOCTYN B
NHTepHeT-6aHK/MobunbHoe MpunoXeHne, wWwunu nporpaMmMHoe obecneyeHne MoOUIbHOM
YCTPOWCTBa He nogsepranvcb Moamdurkaumnsam, HapyLLaroLWmnm Nonb3oBaTerbCkoe cornalleHuve,
3aknoveHHoe mexay KnneHtom u npounssoamtenem MobmnbHOro ycTponcTea n/mnm nporpaMMHOro
obecneveHus.

BaHk He nonyyaeT, He aHanNM3MpyeT U He XpaHUT Takme AyTeHTUUKAUMOHHbIE AaHHble, Kak
LMdpoBON Ko4 ANdA pa3broKMPOBKM MOOMMABHOIO YCTPOKCTBA/OTNEYaToOK nanbla/CkaHMpOBaHHOE
n3obpaxkeHne nuua KnmeHra.

BaHk He HeceT OTBETCTBEHHOCTU N He OoTBevaeT 3a cbom B paboTe MOOGUIBLHOro yCTponcTBa npu
ncnonb3oBaHuy KnneHTom yHKLMM CKaHMPOBaHUA oTnevaTtka nanbua n n3obpaxeHnsa niua.

4.7. KnueHT o6si3aH OCyLLeCTBNATb M3MeHeHne AyTeHTUMUKALUMOHHBLIX AaHHbIX B CriyyYasx W
nopsgke, npegycMoTpeHHblx  PykoBoacTBOM — nonb3oBaTens. [lo  xenaHuo  KnueHTa
AyTEeHTUUKALMOHHbIE AaHHbIE MOTYT BbITb U3BMEHEHBI, B TOM YKCne ¢ ucnono3osaHmem KaHanos
ANCTaHLUMOHHOIO obCnyxmMBaHusi, B COOTBETCTBUM C PyKoBOACTBOM NONb3oBaTens.

4.8. Tpu otkpbitTum CuetoB, CuyeToB BKNagoB, npegoctaBneHun KpeawTtos, Beinycke Kapt c
ncnonb3oBaHneM KaHanoB AMCTaHUMOHHOro obcnyxmeaHma baHk pykoBoACTBYETCA UMELLMMNCA
B baHke Ha gaTty 3akntodeHus [JoroBopa KOMNIEKCHOro 6aHKOBCKOro 06CnyXnMBaHMs CBEAEHUSAMM O
KnueHTte, nony4yeHHbIMK B pesyrnbTaTe NpoBeaeHns naeHtudukaumm KnmeHta B COOTBETCTBUM C
TpeboBaHMsIMN 3akoHogaTtenbcTBa Poccunckon degepauum O NMpOTMBOOAEWCTBMM Neranusaumu
(0TMbIBaHMIO) AOXOAO0B, MOMYYEHHbIX NPECTYNHbIM NyTeM, U UHAHCMPOBaHUIO Teppopuama. B
crnydvae, ecnu Ha gaty nogadn B baHk 3asBneHus Ha npepoctaBneHne GaHKOBCKOW YyCnyru c
ncnonb3oBaHveM KaHanoB AuCTaHUMOHHOrO GaHKOBCKOro obcnyxunBaHud, nMmetowmecs B baHke
cBefeHusa o KnneHte He COOTBETCTBYIOT AencTBUTENBbHOCTU KnneHT 06513aH coobwmTb B BaHk 06

12 C momeHTa TexHuueckol peanunsaumm B baHke.
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n3mMeHeHun ceegeHunin o KnveHTte B geHb nogadn 3aasneHus.

4.9. Mopsapok noakn4vYeHnsa n ucnonb3oBaHna UHTepHeT-6aHKa

4.9.1. MNopgknioveHne k MHTepHeT-6aHKy NPOM3BOAUTCHA Ha OCHOBaHWW 3asBneHust KnueHta (3a
UCKIOYeHMEeM criydaeB, onucaHHblx B M.1.2.1 HacToawwmx Ycnosuin). KnueHT BblpaxaeT B
3asBreHMM CBOe cornacue Ha nonydveHune o1 baHka AyTeHTUMUKAUMOHHBIX AaHHbIX A1
ocyllecTBreHna nogknoyveHns WHtepHeTt-6aHka. lMoaknoyeHne k UHTepHeT-6aHKy npoucxogut
yepes akuent KnveHTom npegnoxeHmss baHka o nogknoveHun WHTepHeT-6aHKa nyTem
coBepLUeHNs nepBoro Bxoaa B MHTepHeT-6aHK, ncnonb3ys HanpasneHHble baHKOM NOrvH 1 naponb
Ha Homep TenedoHa, YKasaHHbIN B 3asiBrieHMn. CpoK OencTBus HanpasfeHHbIX BbaHkom
AyTeHTUdUKaUNOHHbIX daHHbix cocTtaBnsaeT 30 (Tpuauatb) kaneHgapHblXx gHen. B cnydvae
nogkntoyenns Kk WHTepHeT-6aHky KnueHta [lpeactasutenem KnveHTa nonHomoune Ha
nogkntoyeHne Kk WHTepHeT-6aHKy ©  nonyyeHne AyTEHTUMUKAUMOHHBIX AaHHbIX  OOJDPKHO
cogepxaTbCs B AOBEPEHHOCTU, BblaaHHOM [peacrtaButento knneHTa. lNogknioyeHmne K NHTepHeT-
©aHKy HecoBepLueHHoneTHero KnneHTa B Bo3pacTte oT 14 go 18 net ocywectensertca baHkom npu
yCrnoBumK NpeaocTaBneHnsa CooTBETCTBYHOLLEro MMCbMEHHOIO cornacust 3aKOHHOro npeacTaBuTens.
4.9.2. CTOpOHbI NpM3HatOT B KAa4eCcTBe eAMHON LKarnbl BpeMeHu npu pabote ¢ NHTepHeT-6aHKOM
MOCKOBCKO€ BpeMsi. KOHTPOMbHbIM ABMASIETCA BPEMSA CUCTEMHbIX HAacOB annapaTtHbIX cpeacTs baHka.
4.9.3. baHk BnpaBe npuocTtaHoBUTL obcnyxuBaHue KnveHta ¢ ncnonos3oBaHnem MHTepHeT-6aHka
B Ntobom 13 cnegyroLmnx crnyyaes:

4.9.3.1. HapyweHue KnneHTom ycTaHOBREHHOro [1oroBopoM KOMMMEKCHOro GaHKOBCKOro
oGcnyxuBaHusa nopsaka ncnonb3oBaHmsa MIHTepHeT-6aHka;

4.9.3.2. BbigBneHMe baHkoM onepauMin  MNXM NOMbLITOK  COBEPLUEHMS  Onepauun,
COOTBETCTBYHOLLMX NPU3HAKaM OCYLLLECTBNEHNA NepeBoaa AeHEXHbIX cpeacTs 6e3 4obpoBonbHOro
cornacua KnueHra;

4.9.3.3. Hann4yne y baHka ocHOBaHMM npegnosiarate KOMNpoMeTaumio AyTEHTUMKALNOHHbIX
AaHHbIX MO0 ncnonb3oBaHne NHTepHeT-6aHka TPeTbUM NNLOM;

4.9.3.4. B cnyyae ecnu gaHHble KnueHTa, cogepxatcsl B 6a3e gaHHbix banka Poccumn o
crny4vasx 1 nonbiTKax OCyLLECTBNEHMSA NEPeBOAOB AEHEXHbIX CpeACcTB 6e3 cornacus KnMeHTa;

4.9.3.5. noctynneHne ot KnueHTa 3asBneHMs O NPUOCTAHOBMEHUM OBCMYXMBaAHUSA C
ncrnonb3oBaHnem MHTepHeT-0aHka B ntoboe MNogpasgenenne banka nnun yepes KOHTaKTHbIN LEHTP
unu 3aaenenus B MNMogpasgenenne baHka o6 oTcyTCcTBUM HOMepa TenedoHa Ans 4OCTyNa K paHee
noakntoyeHHomy VIHTepHeT-6aHKy;

4.9.3.6. HanpaBneHne KnveHToMm B WHTepHeT-6aHKe pacnopsbkeHust Ha npoBefeHue
onepauuu, KoTopas MNpOTUBOPEYUT OEWCTBYIOLWEMY 3akoHogaTenbcTsy PO w/unm moxet 6biTb
onpefereHa Kak COMHUTENbHAagA onepaumnsi B COOTBETCTBUM C 3akoHogaTeNnbcTBoM PP n aktamun LB
P®. NMpun atom BaHk Bnpaee BepHyTb 6€3 ncnonHeHusa pacnopsikeHne KnneHra;

4.9.3.7. HenpefcTaBneHnsa KnueHtom B baHk mHgopmaumm cornacHo n. 2.2.2 HacTosLWwmx
O6wmx Ycnosui;

4,9.3.8. B pamKax WUCMOfHeHus  3akoHogartenbctBa Poccunckon depepaummn o
NPOTUBOAENCTBUM feranu3auumn (OTMbIBAHUIO) [OXOO0B, MOSMYYEHHbLIX MPECTYMHbIM MNyTeM, WU
PMHAHCUPOBAHUIO TEPPOPU3MA;

4.9.3.9. HenpeacTtasneHns KnneHTom B baHK cBegeHun, 3anpalumMBaeMbiX COrfacHoO
n 1.9. HacTosALwmnx ObLWwmx YcrnoBui;

4.9.3.10. B cny4ae BBeAeHUS B OTHOLIEHMM KnueHTa npouenypbl 6aHKpOTCTBa;

4.9.3.11. B cnyvyae ob6paleHns 3aKkoHHOro npeactaBuTens (poauTens, YCbIHOBUTENS,
noneuntensi) o6 OT3bIBE paHee aHHOro cornacusi Ha NnpegocTaBnenne goctyna Kk IHTepHeT-6aHKy
HecoBepLueHHoneTHeMy KnveHTy, nocTynuBLUEro 0O AOCTWKEHWUS TakMM HECOBEPLLUEHHONETHUM
Bo3pacTa 18 ner;

4.9.3.12. B cny4ae, ecnv KnueHT aBngeTtca IHOCTpaHHbIM areHToM;

4.9.3.13. uHbIX cnydasax, NpeaycMOTPeHHbIX 3akoHogatenbctBom PP unu PykosBogcTteom
nosnb3oBaTens.
BaHk nHdopmupyeT KnneHta o TakoM NPpUOCTaHOBMAEHUN U MPUYMHAX, NOCIYXXUBLUMX OCHOBaHUEM

ans Hero. WMHdopmuposaHne BaHkom KnveHTa npousBoauTcs B A€Hb MPUOCTaHOBIEHMS NyTem
NpeAcTaBleHNst COOTBETCTBYIOLLEro yBedomfieHus B nobom [MogpasgeneHnn baHka wnv B
KOHTaKTHOM LieHTpe, Unn nocpeacTBOM HanpasneHust TEKCTOBOro COOBLLEHMS.
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4.9.4. Ncnonb3oBaHne KnueHTom NHTepHeT-6aHka BO30OHOBNSETCA NOCne yCTpaHeHUst NpUYnH
NPUOCTaHOBIEHMSI HA OCHOBaHUW 3asiBrieHust No popme baHka, npegoctaeneHHoro KnveHTom B
noboe lMogpasgeneHne baHka, NMOO HanpaBNEeHHOrO Ha ANEKTPOHHbIN agpec baHka, ykasaHHbIN
Ha CaunTte c [NoaTBepXXOEeHHOro agpeca 3MneKTPpoHHOM noyThbl KnueHTta, nbo npeaocTaBneHHOro
yepes CanT cornacHo MHCTPYKLUN NO HanpaBfeHUo 3asiBNeHns, pasmeLleHHon Ha CanTe.

4.9.5. KnueHT BnpaBe oTkasaTbCs OT 0OCNYXMBaHUSA C UCMonb3oBaHMeM MIHTepHeT-6aHka nytem
npenoctaeneHns B nwboe lNogpasgeneHne baHka nucbMeHHOro 3asBrneHuns no cdopme baHka.
O6cnyxmBaHne ¢ ucnonb3oBaHnem VHTepHeT-6aHKa B TakoM crlydae npekpawaeTcs ¢ MOMEHTa
nonydeHuns baHkom 3assneHna KnmnexTa.

4.9.6. MNpekpalleHne obcnyxmBaHnst Cc ucnonb3oBaHneM WHTepHeT-6aHka He BnMseT Ha
OEeNCTBUTENbHOCTL M NOPSIAOK UCNONHeHnsa PacnopsikeHnii, copMUPOBaHHbIX OT MMeHn KnneHTta
00 MOMEHTa NpeKpaLLeHns obCcnyxmBaHusi.

4.9.7. O6bcnyxuBaHne KnmeHta ¢ wucnonb3oBaHneM WHTepHeT-6aHka npekpalliaetca 6e3
yBegomneHns KnveHTa B cnydae OKOHYaHMA aenctBus [JoroBopa KOMMMEKCHOro GaHKOBCKOro
obcnyxusaHusi.

4.9.8. baHk BnpaBe B OAHOCTOPOHHEM Mopsiake MpekpaTuTb obcnyxuBaHne KnueHta c
ncnonb3oBaHneMm KVHTepHeT-OaHka B cnyvae Heucrnonb3oBaHua KnveHtom WHTepHeT-6aHka B
TeyeHue 6 (LlecTtn) kaneHgapHbIX MecsLEB C MOMEHTa NOcnegHero Bxoga B MIHTepHeT-0aHk nyTem
HanpaBneHnss KnueHTy nMCbMEHHOro yBeAoMMeHuss nubo ysedomneHns no WHTepHeT-GaHKy.
O6cnyxumBaHue ¢ ncnonb3oBaHveM VIHTepHeT-6aHKa B TakOM crnydae npekpaLlaeTcsi No UCTe4YeHmm
10 (decaTtun) kaneHgapHbIX HEN C MOMEHTAa HanpaeneHus yBegoMneHus B agpec Knnenra.

4.9.9. B cnyyae ecnu obcnyxmnBaHue KnneHTta ¢ ucnonb3oBaHnem VHTepHeT-0aHka npekpalleHo
no Npu4YMHaMm, ykasaHHbIM B M. 4.9.3. HacTosawmx O6wux Ycnosui, nHbopmmpoBaHme KnmeHTtoB 06
onepauusix No c4yetam, B TOM 4uCrie, COBEPLUEHHbLIX C UCMOJIb30BAHNEM 3NIEKTPOHHLIX CPeacTB
nnaTexa, OCyLlecTBNsAeTcsa MNyTem MNpedocTaBreHus yBegomreHna B nobom [logpasgeneHunn
BaHka B cooTBeTCTBMM C pasaeniom 6 O0LmMx YCnosuia.

4.9.10. BaHk ocTtaBnaetr 3a cobor npaBO npepbiBaTb NpegocTaBneHne ycnyr 4epes
NHTepHeT-6aHK NO TEXHUYECKUM NPUYMHAM.
4.9.11. BaHk BnpaBe ycrtaHaBNMBaTb JMMUTbI MNPUHMMAEMbIX K WCMOMHEHUIO 4Yepes

MHTepHeT-6aHK NepeBOAOB MO MakCcMMalribHOM CyMMeE nepesoga wW/unm no MakcumarbHoW obLuen
CyMMe MNepeBodOB 3a 3agaHHbin baHkom nepuog. MHdopmaumsa o6 ycTaHOBMEHHbIX BaHkom
numuTax ykasaHa B Tapudax un Ha Cante.

4.9.12. Mpn NpoBeaeHnn KOHBEPCMOHHbLIX Onepauuin ¢ ucnonb3oBaHnem VHTepHeT-6aHka
BBeAeHne AyTeHTUMKALMOHHbIX JaHHbIX 03HavyaeT cornacue KnueHta Ha npoBeaeHve onepaumm
no Kypcy, ykazaHHOMY Ans AaHHoW onepauun B MHTepHeT-6aHke.

4.9.13. B cnyyae Komnpometauum KnuneHT o06s513aH HeMeaneHHO NpPOM3BECTU CMEHY
AyTEHTUMDUKALNOHHBIX AAHHBIX M CO0OWMTL 00 3TOM BbaHky Yyepe3 KoHTaKTHbIN UeHTp unu noboe
MoapasneneHune baHka.

4.9.14. Mpn wncnonb3oBaHn MobunbHoro npunoxeHna WHTepHeT-6aHka 3anoniHeHue
PEKBU3NTOB PACMOPSPKEHUA Ha NepeBos MOXeT OblTb MHULUUMPOBAHO MYTEM CHUTbIBAHUSA
nHpopmaumm m3 QR-koga WM NyTeEM CYUUTBLIBAHUSA MHOPMaUMM U3 NIATEXHOW CCbISKM,
npuwewen Ha ykasaHHbii KnneHTom HoMep TenedoHa npu coBepLUeHMM onnaTbl MOKYMKU Ha
caunTe TOproBO-CEPBUCHOro npeanpuaTtua. B cnyyae onpegenexHns baHkom nonyvartens nepesona
Kak nocTaBLUMKa ToBapoB, paboT, ycnyr, KnneHty MoXeT ObITb NpeanioXeHo COBEPLUMTbL NepeBoa
Nno pekBuauTam nonyyarensi, ykasaHHbiIM B QR-koge unu nnaTexHoW Cebinke, nNpullegllen Ha
yKasaHHbI KnueHToM HOMep TenedoHa npu cOoBepLUEeHUW OnnaTbl MOKYMNKW Ha canWTe TOproso-
CEPBUCHOrO MpeanpusaTus, a Takke Mo pekBM3MTam nonydatens, 3apaHee M3BeCTHbIM BaHky.
Ycnyra nepeBoaa UCNOMHAETCA U KOMUCCMOHHOE BO3HarpaxaeHue baHka Baumaetcs ¢ KnueHTa B
COOTBETCTBMU C BblIOpaHHbIM KnneHTom BapruaHToM.

4.9.15. NHTepHeT-6aHk MOXeT ncnonb3oBatbeca KnneHtom ana nonyyeHus ot baHka ycnyr,
OKa3blBaeMbIX B paMKax UHbIX, OTNIMYHbIX OT [loroBopa KOMMNIIEKCHOro 6aHKOBCKOro 06CnyKnuBaHus,
A0roBOpPOB, CTOPOHaMM KOTOPbIX ABNAOTCA BaHk n KnneHT, a Takke Ansa 3aknioveHusl, UCMOSTHEHNS,
N3MEHEHMS N PACTOPXEHUs Takux [oroBopoB. COCTaB yKas3aHHbIX Bblle YCNyr, AEWCTBUMN C
JOoroBopamu, a Takke NOpsiAOK MX OKa3aHus WUnM COBepLUeHWst onpegenstoTca PykoBooctBoM
nonb3oBartend no pabote B MUHTepHeT — GaHke.

4.9.16. KnuneHT BNpaBe yCTaHOBUTL OrpaHMYeHMs Ha NpoBeaeHne cobCTBEHHbIX onepaumin B
NHTepHeT-6aHke M MOOUNBHOM MNPUMAOXEHUM, B T.4. OrPaHMYUTb BO3MOXHOCTb MONyYeHUs
KPeauMTOB, U CHSATb paHee YCTaAHOBIEHHbIE OrpaHU4YeHusi nyTemM Mo4ayYn COOTBETCTBYHOLLENO
3asaBneHus no gopme baHka B MNogpasgeneHnn baxka.
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4.9.17. KnueHT, ¢ uenbio OTKpbITUS NEPBOro cyeTa pUANYECKOMY NULY/MHONBUAYANbHOMY
npeanpvHUMaTeNio, MOXeT OCyLeCTBUTb BXO4 B MoOWnbHoe npunoxeHne WHTepHeT-6aHka
i2B ons  iopuanyeckux nuy M HanpaBuTb HeobOXoaumble Onsi 3TOr0 LOKYMEHTbl, MCNOoSib3ys
AyTeHTUUKALNOHHbIE JaHHble, NpegHasHaveHHble ansa Bxoga B MHTepHeT-6aHK ons pusnyeckmx
nvud, B criyvae u nopsgke, npegycMoTpeHHoM [paBvnamm npeqocTaBneHnst YCnyr aneKTpoOHHOro
AokymeHtoob6opota B [l1AO «baHk «CaHkT-lleTtepbypr» C€ UCNONb3OBaHWEM  CUCTEMbI
ONCTaHUMOHHOro 6aHKoBCKOro obcnyxmBaHus «IHTepHeT-6aHkK i2B».

4.9.18. BaHk obsa3yeTca MHopMmpoBaTb 3aKOHHOrO npeacTaBmTens
HecoBepLueHHoneTHero Knnenta B Bo3pacte oT 14 go 18 net o nogkntoveHnn MIHTepHeT-6aHka n
06 onepauuax € wucnonb3oBaHnem WHTepHeT-6aHKa nNpW HanU4MM MNUCbMEHHOrO Ccorfacus
3aKOHHOrO  npeacTaBuTena Ha  nogknioveHne  VIHTepHeT-0aHKa, NpedoCTaBfeHHOro B
MoppasgeneHune baHka. MHdopmMupoBaHue 3akOHHOro NpeacTaBuTenst o NoakntoyeHnn NHTepHeT-
BGaHka ocyLlecTBnseTca B MOMEHT noJayn 3akoHHbIM npeactasutenem B MNogpasgeneHun baHka
cornacus Ha noakmoveHns HecoBeplueHHonetTHeMy KnneHnty MHTepHeT-6aHka. HdopmmnpoBaHme
3aKOHHOro npeacTaBuTens o6 onepaumax ¢ ncnonb3osaHmeM NHTepHeT-6aHka ocyLecTBnseTcsa B
MoppasgeneHun baHka npyv npeabsBNeHUN OOKYMEHTOB, MOATBEPXOAloWMX MOTHOMOYNS
3aKOHHOrO NpeacTaBuTens, NyTeM npegoctaBneHns Beinncku no cyery.

4.10. Mopsapok ob6cnyxuBaHus yepe3 KOHTaKTHbIN LIEHTP
4.10.1. KoHKpeTHbI nepeyeHb ycnyr, npegoctaBnseMbix baHkoM yepe3 KOHTaKTHbI LEeHTp,
pa3MelleH B PykoBoacTBe nonb3oBaTensi no obcnyxmeaHuio B KoHTakTHOM LeHTpe BaHka.
4.10.2. Mpn  wncnonb3oBaHuMM  ycnyrn  baHk-koHHEKT  KnneHTy  npepocTaBnsieTcs

BO3MOXHOCTb 3akntovaTb ¢ baHkom goroBopbl 0 NpegocTaBneHnn oTaenbHbIX 6aHKOBCKUX yCryr B
pamkax [loroBopa KOMMNMEeKCHOro GaHKOBCKOro obcnyxuBaHus, nogasatb PacnopsikeHus o6
ocyLlecTBrneHnm nepesogoB no CueTy Yyepe3 KOHTaKTHbIN LEHTpP, nogasaTh 3asBneHns o6 otkase
paHee npefocTasneHHbIX yenyr baHka.

[oroBopbl O npeaocTaBneHUn oOTAeNbHbIX 6aHKOBCKMX ycnyr B pamkax [orosopa
KOMMNNEKCHOro GaHKOBCKOro 0BCNYy>KMBaHUS 3aKNioyatoTCs B MMCbMEHHOW dopMe nyTem obmeHa
SMNEKTPOHHbIMU AOKYMEeHTaMu, nepefgaBaeMbiMu no kaHanam cesasn (MHTepHeT n TenedoHHoe
coeguHeHune), Nno3BonALWNUMN JOCTOBEPHO YCTAHOBUTL, YTO OOKYMEHT UCXOAUT OT CTOPOHbI MO
A0roBopy. [ocToBepHOCTb noaTeepxaaeTcs NCNonbL30BaHUEM KrnneHtom CBOUX
AyTEHTUPUKALMOHHBIX AaHHbIX. [JOroBopbl 3akmnoyarTcs nyteM npuHATUS KnneHTomMm odepTol
baHka, nepegaHHom nocpeacTtBoMm TenedoHHOro coeanHeHusd. Odpepta CoOOepXUT Bce
CyLLLeCTBEHHble ycrnosus forosopa. KnveHT ocyLecTBnseT akuenT, nyTem HanpasneHusl OTBETHOro
ronocoBoro coobueHnsa o cornacum € ycrnosuamMu  odpepTtbl. [lognucanve  pgorosopa
OCYLLECTBISAETCSA C WCMONb3oBaHMEM aHanora cobcTBeHHopy4Hon nognvcu KnueHta B BuAe
NPOCTOM 3EKTPOHHOW MoAnMMCcK, nNpeobpa3oBaHHOW B  9NEKTPOHHYH OpMYy TOfI0OCOBOW
nHpopmaummn. [Mopagok akuenta W MNOAMUCAHUA [OOroBOPOB  yCTaHoOBMNeH PykoBoACTBOM
nonb3oBarens no obcnyxusaHunio B KOHTakTHOM LieHTpe baHka.

Mcnonb3oBaHne KrniveHTOM AyTEeHTUMUKAUMOHHBLIX [aHHbIX B KavyecTBe aHanora
COBCTBEHHOPYYHOW MOAMUCU ABNSAETCH Haanexalmm MOATBepXOeHWEM TOro, YTO 3MEeKTPOHHbIN
AOKYMeHT cocTtaBneH KnueHToMm. CTOpPOHbI MPU3HAKT, YTO OrEKTPOHHble  [OKYMEHTHI,
nepegasaemble Mo KaHanam cBsasn (TenedoHHOe coeanHeHne) B COOTBETCTBMM C PykoBoacTBOM
nonb3oBaTtens, MPU3HAKTCA WUMELWMMN  PaBHYIO OPUOUYECKYID CuUIly C  JOKYMEeHTamu,
coctaBrieHHbiMn  KnneHtom u BaHkoM Ha 6ymMaxHOM HocuTerne W NOAMUCAHHLIMU - UMK
COBCTBEHHOPYYHO, M MOTYT CNYXWUTb [OKa3aTenbCTBOM B cyde. [JOCTOBEPHOCTb 3IEeKTPOHHbIX
AOKYMeHTOB KrnmeHTa, cuMTaeTcs yYCTaHOBMEHHOW, MpW YCroBWM, YTO Npoueaypbl MpOBEPKU
AyTEeHTUMDUKALMOHHBIX AaHHBIX KnneHTa ganu nonoXutenbHbIA pesynbTar.

[lOKyMeHTbI, COCTaBrieHHble B 3MEKTPOHHOM (hOpMe M MNOAMUCaHHblIE C UCMOMb30BaHMEM
aHanora co6CTBEHHOPYYHOM MOAMNWUCY B BUAE MPOCTOW 3NEKTPOHHOM NOAMMCUM B COOTBETCTBUU C
PykoBoacTBom nonb3oBaTens, SBAAOTCA OCHOBaHWEM [fs NpoBefeHus onepauun baHkom n/vnu
COBEpPLUEHUSA NHbIX CAENOK.

KnveHT cornaiuaeTcs, 4YTO B Cnyyasix 3aKroyeHus 4OroBopos, nofdayn PacnopspkeHun Ha
COoBepLUeHne onepauun no cyetam, nepegaynm uHdopmaumm 4depe3 KOHTaKTHbIA LEHTp ceTu
3NEeKTPOCBA3N, B TOM 4uCre MOABWXHOW paavoTenedoHHON cBA3UM u/munu cetn WHTepHeT, He
ABNSAIOTCA 3aLUMLLEHHBIM KaHanoM nepegavv uHdopmaumu.

Mpn okazaHun 6GaHKOBCKMX Yycnyr 4Yepe3 KOHTaKTHbIM UEHTP ANna  YyCTaHOBNEHUs
TenedoHHoro coegnHeHnst ¢ KnmeHTom nUcnornb3yeTcs TONbKo TenedoHHbIn Homep (TenedoHHbIe
HoMepa), yka3aHHble KnueHtom B KomnnekcHom 3asaBrneHunn/3assneHun/CornaeHnn/nmcbMeHHOM
yBeoMreHnm 06 nameHeHum ceegeHnii o KnvenTe, npm ycnosum oTcyTcTBus B baHke nHpopmaumm
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oT KnueHTa o npekpaLleH1Mn ncnonb3oBaHms KnmeHToM cooTBETCTBYHOLLEro TenedoHHOro Homepa.

KnuneHT oco3HaeT v cornaliaeTcsi Ha 3anuck TenedoHHbIX NEPEroBOpoOB, a Takke NpusHaeT
B Ka4yecTBe AOMyCTMMOro M OOCTaTOYHOrO [oKasaTenbCcTBa, NPUroaHOro Ans npeabsBneHust npu
paspeLLeHn CropoB B cyAe 3anuncen TenedoHHbIX NeperoBopoB Mexay paboTHUKOM KOHTaKTHOro
ueHTpa M KnneHToM, ocyLiecTBreHHbIX BbaHkoM npu Momowm crneumanbHbiX TEXHUYECKUX W
NporpamMMHbIX CPeACTB HAa MarHUTHBIX UIN UHbIX HOCUTENSIX.

4.11. Mopsapok okazaHMA MHPOPMALIMOHHO-TEXHOJIOTMYECKUX YCyr.

4.11.1. BaHk moxeT okasbiBaTb KnneHTy WHEMOPMaLMOHHO-TEXHOMOMMYECKMe ycryrm no
opraHusauuMn goctyna K WHOPMaUMOHHBIM CUCTEMaM WHbIX MWL, C MCNONb30BaHWEM KaHanoB
ANCT@HUMOHHOIO  OaHKOBCKOrO  OOCMYyXMBaHMA Ha OCHOBE WMHTErpauMm C  BHELHUMU
NMH(POPMaLMOHHBIMIN cucTemammn. B cnyyvasx, yCTaHOBMEHHbIX 3aKOHOAATENbCTBOM, TakMe YCnyru
MOryT ObiTb OKa3aHbl Ha OCHOBE WHTErpauunm C rocyaapCTBEHHbIMM WHEGOPMAaLMOHHBIMU
cucTemMamu.

4.11.2. Jlnuom, OTBETCTBEHHbIM 3a (YHKLUMOHUPOBAHWE WHMOPMALMOHHONW CUCTEMDbI
ABNSAETCA ee onepaTtop, OCYLeCTBNALWMIA AEATENbHOCTb NO 3KChfyaTaumm MHGPOPMaLMOHHOM
cuctembl. OnepaTtop obecneumBaeT cobniogeHne TpeboBaHun 3akoHodaTenbCTBa nNpu cbope,
XpaHeHun n obpaboTke MHdopMaumn, cogepxailencs B nHdopmaunoHHon cucteme. NMopsigok
oKa3aHusa MHPOPMALIMOHHO-TEXHONOMMYECKMX YCAYr C UCMOMb30BaHMEM KaHanoB AMCTaHLNMOHHOIo
GaHKOBCKOro 06CnyXrMBaHMs yCTaHaBNMBAETCA COOTBETCTBYOLMM PyKoBOACTBOM NoOsb3oBaTens.

5. YCNYrA «MH®OPMUPOBAHMUE MO KAPTE PUSH/SMS» / « IH®OPOPMUPOBAHMUE MO
KAPTE E-MAIL» U BAHK-UH®O

5.1. Tlopsigok npepoctaenenna ycnyrn «WHpopmupoBaHne no kapte Push/SMS» /
«MHdopmupoBaHne no kapte E-mail» ¢ mncnonb3oBaHMeM TEKCTOBbIX COOOLLEHUA W3MNOXEH B
PykoBogctBe nonb3oBatend no pabote ¢ kapTamm nnaTexHblx cuctem Visa International,
Mastercard Worldwide, Mup, UnionPay International. PykoBoacTtBom nonb3oBaTtenst MoryT ObiTb
YCT@HOBIEHbI LOMNOMHUTENbHbIE OENCTBUS, 63 COBEpLUEHMS KOTOpbIX CO CTOPOHbl KnueHTa
nonyyeHve TekcToBbIX cO0OLeHMn ByaeT HEBO3MOXHO.

5.2.  BaHk BnpaBe NpnoCTaHOBUTbL OkasaHue ycnyrn «MHdopmmnpoBaHme no kapte Push/SMS»y /
«MHopmupoBaHme no kapte E-mail» B cnyyae noctynneHnss B baHK WH@opmauum o
KomnpomeTtauuu. O npnoctaHoBieHUN okasaHus ycnyrn « MHdopmmpoBaHue no kapte Push/SMS»
! «WNHpopmupoBaHne no kapte E-mail» baHk yBegomnsaeTr KnueHTa nytem MCNOMb30BaHUSA
KOHTaKTHOM MHdopMauun, nmetoLlerncs y baHka ansa ceasmn ¢ KnueHTom.

5.3. B pamkax ycnyrn baHk-uHdpo BaHk npepoctaesnset KnueHty nHgopmaumio no Jorosopy
KOMMSIEKCHOro 6aHKOBCKOro 06Cy>KMBaHUA, KpeAUTHBIM NPOAYKTaM, HOBbIM NpoayKTam 1 ycryram,
N UHY0 MHopMaLmio (K Takmm MHPOPMAaLMOHHBIM COOBLLIEHMAM OTHOCATCA: npeaynpexaeHne o
HacTynneHun aatbl nnatexa no Kpeguty, ysegomneHms o HeobxoamMmocTy npegoctaBnenns B baHk
AOKYMEHTOB COrflacHo NyHKTy 2.2.2 HacToswmx O6Lwmx ycnosum u 1.4.).

6. LHOOPMUPOBAHME KNMEHTA O COBEPLLUEHWUWX ONEPALIUA C
MCMNMOJIb3OBAHUEM 3NNEKTPOHHbIX CPEACTB MIATEXA

6.1. BaHK nHpopmmpyeT KnneHTa 0 COBEPLLEHHbIX Onepaumsix C UCNONb30BaHNEM ANEKTPOHHbIX
CpeacTB nnatexa nyteM HanpaeneHus KnueHTy yBeLOMMEHWUst OOHWUM UMW HECKONbKUMMN
cnocobamn (OCHOBHble CMOCO6bl HaMpaBneHns yBeOOMIEHMI) B COOTBETCTBUM C 3asiBNIEHWEM
KnueHra:
6.1.1. B NHTepHeT-6aHKe, Npu ycrnoBuMu nogknoyeHus ycnyrn NHTepHeT-6aHK. YBegomneHve B
NHTepHeT-6aHke 06 onepauuu, COBEPLUEHHOW C WCMNONb30BaHMEM ONEKTPOHHOrO CcpeacTBa
nnatexa, CTaHOBUTCS LOCTYMHbIM AN O3HAaKOMJIEHUSA Cpa3sy MOcne COBEepLUEHUs onepauun B
pasgene «WMctopusiy. YBegomneHue cuymtaeTcst nonyyveHHbiM KnneHToM ¢ MOMEHTa, Koraa OHO
cTano JOCTynHbIM Ansi o3HakomneHns Knuenta B IHTepHeT-6aHKe.
6.1.2. nytem chopmupoBaHMa 1 NpegocTaBnenns yBeAOMEHUs 06 onepaumsix, COBEPLUEHHbIX C
ncnonb3oBaHMeM ONEKTPOHHOro CPeAcTBa MnaTexa, 3a npeablaylwuin KaneHgapHbii mecsuy B
nobom lMNogpasgeneHnn baHka oguH pas B Mecsl B aaTy, ykasaHHyto KnneHtom B 3asenexHunn. B
crniydyae, ecnu pgarta nosfyvyeHus yBeAOMSEeHVWS He YyKasaHa B 3asdBfeHuKn, yBeLoMIeHue
npegocraensieTcs oguMH pas B Mecay Ha 5(MaTtbin) paboynn geHb Mecsiua, creylowero sa
OTYETHbIM. YBedomneHne baHka B Buae BbIMMCKM B OYMaXHOM BMAOE CUMTAETCS MOSyYEHHbIM
KnueHToM € MOMeHTa, Korga OHO CGOPMUPOBAHO M CTano AOCTYMHbIM ANA MNOMyyYeHus B
MogpasneneHnn baHka.
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6.1.3. nytem cbopmupoBaHMa 1 NpegocTaBneHns yBeaoMneHns o6 onepaumsix, COBEPLUEHHbIX C
NCNoNb3oBaHMEM ONEKTPOHHOrO CpeAcTBa nnartexa, 3a npeablaylini KaneHgapHbli Mecsy Ha
MoaTBepXOEHHbIN afgpec ANEeKTPOHHOW MOYThI, YKasdaHHbIN B 3asBneHun KnueHTta, ogvH pas B
mMecsu He no3gHee 5(MaToro) paboyero gHs Mecsua, crenyloLwero 3a 0TYETHbIM;
6.2. Bblibop cnocoba/Heckonbkux  crnocoboB  HanpaereHuss  baHkom  yBegomneHwi
ocyuwlectenseTtcs KnneHTom Ha ocHoBaHuu KomnnekcHoro 3assrneHus. B cnyvae ecnu KnveHT He
BblOpan cnoco® HanpaeneHus yBedoMNeHWW, TO KnveHT nonyvaetr yBegoOMMeHUs B
MopgpasgeneHnsix baHka B cooTtBeTcTBUM € . 6.1.2. HacToAwmx OOwWux Ycnosui w/unum B
NHTepHeT-6aHke, B cooTBeTCTBUM C N. 6.1.1. HacToawmx O6wmx Ycnosun. B cnyyae 3akntoyeHus
[oroBopa komnnekcHoro ©aHKOBCKOro obcnyxmBaHua 4deped Cant banka wunu MobunbHoe
npunoxexnne, baHk uHpopmupyeT KnueHTa O COBEpPLUEHHbIX ornepaumsix C WUCNofb30BaHUEM
3NEKTPOHHbIX CPEACTB Nnartexa nytem Hanpasnenus KnneHty ysegomnexHun B HTepHeT-6aHke (B
T.4. MOBMIBLHOM NPUNOXEHNUN).
6.3.  KnmeHT MoxeT nogkniounTb AONONHUTENBHBLIA cNOCco6 HanpaBneHnsa baHkom yBegoMneHun
- nyTem hopMmnpoBaHns 1 NpegocTaBneHns yedoMneHni B pamkax ycnyrm «MHgopmmposaHue no
kapte Push/SMS» / «MHdopmmpoBaHve no kapte E-mail» B cootBeTcTBUM C PykoBOACTBOM
nonb3oBatena W Hactoswumn [lpasunamn. «UNHdopmmpoBaHue no kapte Push/SMS» [/
«WMHdopmupoBaHne no kapte E-maily Oymetr aBAATbCS  OOMOMAHUTENBHBIM - CMOCOOOM
WHPOPMMpPOBaAHMS B Clydae €ero noAKMoYEeHUs KNMEHTOM. YBeOOMIeHMe B paMKax YyCcrnyru
«MHdopmupoBaHne no kapte Push/SMS» / «/HdopmunpoBaHme no kapTe E-mail» cuntaeTtcs
nony4eHHbIM KrnveHTom B Aaty ero HanpasneHnsa KnneHty BaHkom, ecnv nHoe He npeaycMOTpeHo
PykoBoacTBOoM Mnonb3oBaTens.
6.4. B uensax obecneyeHuns TpeboBaHun dPepepanbHoro 3akoHa ot 27.06.2011 N 161-d3 «O
HauMoHanbHOW MnaTeXxHon cuctemMe» yBeOOMMEeHud, HanpasneHHole oT baHka KnueHTam B
cooTBeTCcTBMM ¢ .6.1, 6.3. HacTosAwmnx OBLKMX YCNOBUN, XpaHATCH B 9NEKTPOHHOM BUAE B CUCTEMAX
BaHka He meHee 3 (Tpex) neT, COOTBETCTBEHHO:

— HanpaeneHHble B IHTepHeT-6aHke — B cucteme NHTepHeT-baHk;

— dopmumpyemsle B MogpasgeneHusx banka — B ABC IO T-baHk;

— HanpaBfieHHble Ha agpec anekTpoHHou noudTbl KnueHnTa (E-mail) — B npoueccuHre, ABC

LIdT-baHk, a Takke B apXMBHbIX 3JTIEKTPOHHbIX ©6a3ax AaHHbIX baHka;
— HanpaBsrneHHble B Buage Push/SMS — B ABC LI®T-baHk, a Takke B apXUBHbIX 3NEKTPOHHbBIX
0asax gaHHbIx baHka.

6.5. Ycnyrm, B pamMkax KOTOpbIX MPOU3BOAUTCS AOMOSHUTENbHOE WH(OPMMpPOBaHME B
COOTBETCTBMM C . 6.3. O6LWKMX YCnoBuiA, Oka3biBalOTCA 3a OOMNOJTHUTENBHYIO NaTy B COOTBETCTBUM
¢ Tapudamn baHka.
6.6. B cnyyae ecnu UHTepHeT-6aHK y KnneHTa He nogkntoyeH / oTkntoveH / 3abnokuposaH, baHk
nHpopmupyeT KnmneHta O COBeEpLUEHHBbIX Onepaunsix C UCMOMNb30BaHMEM 3MNEKTPOHHbIX CPeacTB
nnaTtexa B nopsaake, NpeaycMoTpeHHoM n. 6.1.2. HacToawmnx ObLwmnx Ycnosui.
6.7. Ecnu KnuneHTt yBegomnsaetca baHkoMm O coBepLueHUn onepauuin HECKOMbKUMKM cnocobamm
(Hanpumep, nonyvyeHnem ysegomneHun B MNogpasgeneHuax baHka n TekcToBbIM coOOLEHNEM B
pamkax ycnyru «MHdopmmnpoBaHme no kapte Push/SMS» / «MHbopmuposaHme no kapte E-maily,
TO KnuneHT cumMtaetcd npoMHOPMUPOBAHHLIM C MOMEHTa MofydeHus Haubornee paHHero
yBegomneHus ot baHka.
6.8. B yBegomnenusix, HanpaensieMbiX B COOTBETCTBUMM C M. 6.1. HacToAwmx O6wmx Ycnosun
yKasblBatoTCS:

—  HaMMEHOBaHWE N MHble PekBU3nTbI baHka;

—  CYET W/unn Homep, Kog W/unum nHon naeHTndmrkaTop SNEeKTPOHHOro CpeacTBa nnaTexa;

—  BMWA onepauuu;

— [paTa onepauuu;

— cymMmMma onepauuu;

—  CyMMa KOMWUCCMOHHOIO BO3HArpaXkaeHus (B criydae ero BanmaHus nnbo nHgpopmaums ob ero
OTCYTCTBUN);

—  naeHTMduKaTtop YCTPOWCTBA NpU €ro MNpMMEHEeHUU ONsi OCYLEeCTBMEHUS onepauumn C
NCnonb30BaHNEM 3NEKTPOHHOIO CpeacTBa nnarexa.

7. MOPAOOK OCYLWECTBNEHNA KOHBEPCUOHHbLIX ONEPALIUA

7.1.  BaHk ocyLiecTBnsieT KOHBEPCUOHHbIE onepauunn creyoLwmnx BULOB:
— CTaHpapTHble KOHBEPCUOHHLIE onepaumm (B T.4. no MopyyeHuto «Moi kype»);
— KoHBepcuoHHble onepauun ¢ O6ecnevnTenbHbIM B3HOCOM.
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7.1.1. CtaHgapTHble KOHBEPCUMOHHbIE OnepaLmm OCyLLLECTBMASKTCA HAa OCHOBaHMM PacnopsbkeHus
KnueHTta, npegoctaBneHHoro Ha GymaxxHoM HocuTene B BUAE 3asiBIEHVS HA COBEpLUEHNE COENKM
no Kynne-npoaaxwu 6e3HannyHon MHOCTpaHHON BantoThbl No dpopme baHka B NogpasgeneHnn baxka,
nnbo Ha ocHoBaHuMM PacnopsikeHns KnueHTa, nogaHHoro nytem obpaiieHms B KOHTaKTHLIN LIEHTP
baHka, nMbo Ha ocHoBaHMM PacnopsbkeHusi KnueHTa B 3nekTpoHHOW dopmMe MnocpencTBoM
NHTepHeT-6aHka B cooTBETCTBUM C PyKOBOACTBOM nonb3oBaTtens no paborte B MiHTepHeT-6aHke. B
3asBMNeHMM YyKasblBalOTCA BCE CYLLECTBEHHble YCMOBUS KOHBEPCMOHHOW onepauun: CyMMbl
nokynaemon u npogasaemon BanwTbl, Kypc BantoTbl no cgenke, cyeta Ans cnvcaHus u
3auucneHna BanioTbl, gata M BpeMsa MNOCTYNNeHus 3asasreHus, peksuantbl KnueHTa. BaHk
ncnonHset PacnopskeHne KnneHTa nytem nepeBoga cpeactB no cdetam. llogreepxgeHnem
OCYLLEeCTBIIEHNA KOHBEPCUOHHOWN onepaumu sBnaeTcs Beinucka no cyeTy n/vnv MHOM AOKYMEHT Mo
ycMmoTpeHuto baHka.

7.1.2. CtaHgapTHble KOHBEPCUMOHHbIE OMepauuy OCYyLLEeCTBNSITCA B noapasaeneHusx baHka, a
Takke B WHTepHeT-6aHke noO Kypcy baHka, yCTaHOBNEHHOMY Ha MOMEHT COBEpLUEHUS
KOHBEPCUOHHOW onepaunn. KnmeHT Ha MOMEHT coBepLueHus onepauuun B MNMogpasgeneHmun baHka
unu noaTeepxxaeHusa onepauun B MHTepHeT-6aHke obecneunBaeT Ha CyeTe, NMGO BHOCUT B Kaccy
MoppasgeneHua baHka NonHytd CymMy Ons KOHBepTauum OeHexHblx cpeacts. CtaHgapTHble
KOHBEPCUOHHbIE onepauun no lNopyyeHunio «Mown kypc» ocyuwlectenstoTcs B MHTepHeT-6aHke no
Kypcy KnuenTta. baHk akuentyeT NopyyeHue «Mow Kypc» ecnv B Te4eHne cpoka, YCTaHOBNEHHOro
no Oatbl akuenta lNopyyennsa «Mon kypcy» (BkntoumtenoHo), Kypc BantoTbl, 4OCTUrHET B ntobon
AeHb 0o ucteveHuns [atel akuenta MNopyyveHna «Mow Kypc» 3HavyeHud, ykasaHHoro KnmeHtom. baHk
ucnonHsiet MNopyyeHune «Mown Kypc» B MOMEHT akuenTta lNMopyvyeHns «Mon Kypc» npu HanmMyuumn Ha
CueTe NOMNHOM CyMMbI 4151 KOHBEPTALMKN OEHEXHbIX CPEACTB.

7.1.3. KoHBepcuoHHble onepauun ¢ ObecnednTenbHbIM B3HOCOM OCYLLECTBNATCA B NIHTepHeT-
GaHke, ecrnu nHoe He cornacoBaHo baHkom 1 KnneHTom, B COOTBETCTBUM C Y CNOBUAMM 3aKITHOYEHMUS
AOroBOpoOB Kynnu-npogaxu 6es3HanunyHon BantoTbl «bupxeson mocT» B NMAO «baHk «CaHkT-
MeTepbypr».

7.1.4. lMNMpoBeaeHne KOHBEPCMOHHBIX Onepaunii HEBO3MOXHO MO CYeTaM Bblgauum LeneBbiX 3anmMoB,
cyeTaM, K KOTOpbIM BbinylleHbl KapTbl Tuna "[eTckas" m cyeTam, Ha KOTOpble HaNoOXeHbI
OrPaHNYEHNsT MO PAaCNOPSHKEHUIO OEHEeXHbIMW CcpeacTBaMm B CNy4vasiX, YCTAHOBMEHHbIX
3akoHogaTenbcTBOM Pd.

7.2.  Tlpwn ocywectBrneHnn KnnmeHToM KOHBEPCUMOHHOW onepaumn B 6e3HanuyHon opme cymma
npunobpeTaemMon 1 npogasaemMon BantoTel okpyrnsieTca 4o BTOPOro 3Haka nocne 3anatoun. [Npu atom
ansa npunobpetaeMor CyMMbl MCNOMNb3YETCS METOA OKPYrNEHUst K MEeHbLUEMY, a NS NpogaBaemon
CYMMbl — MeTOo, OKpyrieHunsa Kk 6onbwemy. Ecnu nocne okpyrneHvst ogHa unm obe nonyvaemble
BENUYMHBI PaBHbl HYMO, TO OCYLLECTBUTbL KOHBEPCUOHHYIO Onepauuio HEBO3MOXHO.

7.3. KoHBepTauusa no onepaunam C ucnonb3oBaHnem KapTbl w/unm ee pekBU3UTOB
OCYLLIECTBIISIETCHA B COOTBETCTBUM C YCROBMAMM Bbiycka U obcnyxunBaHnss GaHKOBCKMX KapT B
MAO «BbaHk «CaHkT-lNeTepbypr».

7.4. TepmuHbl, ucnonb3yemble B HacToswem pasgene 7 M He onpedeneHHble B pasgene
«TepMmuHbl 1 onpegeneHus» OOWMX YCNOBUN, TPaKTylOTCs B COOTBETCTBUM C YCIOBUSIMU
3aKIYeHnsa OroBopoB Kynnu-npogaxu 6esHannyHon Bantotbl «bupxkeson moct» B NMNAO «baHk
«CaHkT-lNeTepbypr».

8. NOPANOK BHECEHUA UBMEHEHMW U OONONHEHMWA B JOTOBOP KOMMNEKCHOIO
BAHKOBCKOI'O OBCITYXXUBAHUSA

8.1. BHeceHue nameHeHu B [loroBop KOMMNEKCHOro 6aHKOBCKOro 06CnyXnMBaHus, B TOM Yncre
yTBepxaeHne baHkom HoBoWn pepakumm [MpaBun KomnnekcHoro 6aHKOBCKOro o6CrnyXmBaHUS,
PykosoacTte nonb3osatensa un/vwnn TapudoB (M3MEeHeHWe pasmepoB, YCNOBUK U nopsgka ynnatbl
KOMWCCMOHHOIO BO3HarpaxneHusl, yYCTaHOBMEeHHbIX Tapudamu, BBeAeHMEe B [ENCTBUE HOBbIX
Tapudos), ocyuiectensaeTca baHkom B nopsiake, npegyCMOTPEHHOM HacTosAWwum pasgenom O6Lwmx
yCINOBU, C y4eTOM OCOBEHHOCTEN, YCTaHaBNUBaeMbIX YCNOBUSMM NPefOCTaBEHNS KOHKPETHbIX
ycnyr. baHk uHdopmupyeT KnueHta o6 yTBepaeHun HoBoW pepakuun MpasBun KOMNNEKCHOro
B6aHkoBckoro obcnyxueaHus, PykoBoacTB nonb3oBatens u Tapudos, nyTeM pasmelleHus
nHpopmaumm Ha Cante baHka He nosgHee 4yem 3a 15 (MaTtHaguaTb) KaneHAapHbIX OHEN 00
BCTYNneHnss B cuny Hosoun pepakumu Npasun/PykosoacTs/Tapudos, Takke baHk npegocrasnset
BO3MOXHOCTb O3HakomuTbcsl € pepakuunen [Npasun/PykoBoacts/Tapudos B [NogpasgeneHnsix
BaHka.
8.2. [lpn Hecornacum ¢ uameHeHusimu [Npasun, PykoBoacTtB nonb3oBatens w/unu Tapudos
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KnueHT wvmeeT npaBoO pacToprHyTb [oroBop KOMMMEKCHOro 6GaHKOBCKOro obcnyXusaHus,
OTKasaTbCA OT MOSfIb30BaHUSA OTAENbHbIMM GAHKOBCKMMW yCnyramum B OOHOCTOPOHHEM MOpsigKe
nyTem npeacTaBfneHns COOTBETCTBYKOLLEro 3aaBneHus B baHk, noraweHua wumerollencs
3agormkeHHocTu no Kpegutam, npegoctaBneHHbIM B paMmkax [JoroBopa KOMMANeKCHOro 6aHKoBCKOro
obcnyxunBaHus, 3akpbituss CueToB/CyeToB BKMAgoB, 0OCnyxmBaemblx B pamkax [loroeopa
KoMnnekcHoro 6aHkoBCkoro obcnyxueaHus, B Tedernne 15 (MartHaguaTtn) KaneHgapHbIX AHEW A0
haTtbl BBegeHuMss B gencTtBme Hosbix [lpasun, PykoBogcTtB nonb3oBatens u  Tapudos.
HenpencrtaeneHne B baHK 3aaBneHusi, HenoraweHwe 3agosmkeHHocTn no  Kpegutam un
HeuncnonHeHme obs3arenbcTB B pamkax Cornawenmsa «bupkeBon MOCT» K MOMEHTY BCTYMMEHMS B
cvny N3MeHeHUn ABnsieTca cornacmemM KnmeHTta ¢ TakuMm M3MeHEeHUAMMN.

9. OTBETCTBEHHOCTb CTOPOH
9.1. CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEMCMOSIHEHNE (HEHaA exXallee NCNOSTHEHNE) CBOUX
obsi3aTenbcTB Mo [loroBOopy KOMMMEKCHOrO GaHKOBCKOrO OOGCMy>XMBaHUS B COOTBETCTBMM C
3akoHogaTtenbcTBoM Poccuiickon denepaunn.
9.2. CTtopoHbl 0cBOOOXOAKTCS OT OTBETCTBEHHOCTM 3a MOSHOE MMM YaCTUYHOE HEUCMNOSTHEHNE
CcBOMX 006a3aTenbLCTB No [loroBopy KOMMNIIEKCHOro 6aHKOBCKOro 00CNyXnBaHusl, €CIv HEUCMOSTHEHUE
OyneTt aABNATbLCA CrnefcTBUEM OBCTOATENLCTB HENPEOAONIMMON CUIbl, TO €CTb YPEe3Bbl4alHbIX U
HenpegoTBpaTMMbIX OBCTOATENbCTB, BO3HWMKWIWMX Mocrne BCTynneHus B cuniy [oroeopa
KOMMIIEKCHOrO ©aHKOBCKOro obcnyxmBaHus. [encTBne OOCTOATENBCTB HEMPEOAONTMMON CUnbl
CTOpOHbI OOMKHbI NOATBEepXAaTb AOKYMEHTaMM KOMMETEHTHbIX opraHoB. O HacTynneHuu
o6cToATENBCTB HEnpeoaonumon cunbl CTOpPOHbI 0653yl0TCA M3BellaTb Apyr Apyra B CPOK He
nosgHee 5 ([Matn) pabounx gHEN OT HACTyNNEeHUs yKkasaHHbIX COOLITUN.
9.3. K Takum obcToaATenbcTtBam OyayT OTHOCUTLCS: BOEHHbIE OENCTBMUS, MaccoBble Gecrnopsoku,
CTUXMIHble 6efcTBUS, OTKMOYEHWE 3NEKTPO3Heprum, 3abacToBku, U Apyrne oBCTOATENbLCTBA,
Jenawuwme HEeBO3MOXHbIM  WUCMOSIHEHME  0bs3aTenbCcTB, NpPenycMOTPeHHbIX  [JoroBopom
KOMMITEKCHOro 6aHKOBCKOro 06CNyXMBAHUS.
9.4. CropoHa, noapeprilasics [OeNcTBUIO OOCTOATENLCTB HENPeoaoNIMMON  CUMbl, HeceT
OTBETCTBEHHOCTb 3a BO3MOXHbIE€ OTpuUaTenbHble NOCNeACTBUS B CrlyYae HECBOEBPEMEHHOIO UK
HenonHoro yeedomseHns ppyron CTOpoHbl 00 OOBCTOATENbCTBAX, YKa3aHHbIX B HACTOSILLEM
pasnene O6WMX YcnoBun.
9.5. bBaHK He HeceT OTBETCTBEHHOCTW 3a HECBOEBPEMEHHOE WCMONHeHne PacnopsXeHun
KnueHTa, ecnn onepauum nNo KOPpPeCnOHAEHTCKOMY cyeTy baHka He OCywlecTBRSTCA UM KX
WCMOSHEHE 3adepXuBaetca B pesynbTate pgencteum (6espgencteusa) banka Poccun, ero
noapasaeneHnin, 0OaHKOB-KOPPECMOHAEHTOB WNW  WHbIX TPeTbUX nul, obecnednBaroLmx
COBepLUEHME onepauuni nNo KoppecrnoHAeHTCKoMY cyeTy baHka.
9.6. bBaHK He HeceT OTBETCTBEHHOCTM 3a YObITOK, MOHECEHHbIW KrnueHTOM BcneacTeue
WCMNONHEHNST NMOPYYeHUs, B TOM uyucne PacnopsikeHus, Bbl4AaHHOIO HEYNOSTHOMOYEHHbIM JINLIOM,
€Cnn C UCMomnb30BaHMEM NpPeayCMOTPEHHbLIX 3akoHogaTenbCcTBoOM Poccuiickon ®denepauuu,
HOpPMaTMBHbIMM OOKyMeHTamn baHka Poccun wn [lpaBunamm KOMMNEKCHOrO ©aHKOBCKOMO
obcnyxuBaHusa npoueayp baHk He Mor ycTaHOBUTb (PakT Bblgaum NOPYYEHUSI HEYNOSTHOMOYEHHbIM
KnmneHntom nuuom.
9.7. BaHK He HeceT OTBETCTBEHHOCTU 3a cbou 1 OTKasbl B paboTe KaHanoB ANCTaHUMOHHOIO
obcnyxusanus, «MHpopmuposaHue no kapte Push/SMS» / «MHdopmunposaHmne no kapte E-mail»
n baHk-MHGO, CBA3aHHbIE C HapyLeHuamMM B paboTe obopyaoBaHMs CBA3N U/unu ceTen CBA3U, a
TaKke C MHbIMU NPUYMHAMK, HaxoasLWMMUcsa BHe cdepbl KOHTpons baHka, 1 BO3HUKLIME B 3TOW
CBA3N YObITKN.
9.8. bBaHK He HeceT OTBETCTBEHHOCTM 3a oOnepauun, COBEpLUEHHble C WCMOfb30BaHUEM
AyTEHTUMUKALMOHHBIX AaHHbIX KnueHTa w/vnn anekTpoHHbIX cpeacTB nnatexa KnuewTa, go
MOMEHTa nonyyeHnsa uHdopmaumm o6 wux KomnpomeTauuwm, ecnm MHOE He YCTaHOBMEHO
3aKOHOAATENbLCTBOM  M/MNU  ApyrMMn  nonoxeHnsimm  MpaBun  KOMNNEKCHOro  GaHKOBCKOro
obcnyxusaHusi.
9.9. KnmeHT HeceT OTBETCTBEHHOCTb 3a NPaBUIIbHOCTb U CBOEBPEMEHHOCTb HaNOroobnoXeHus
CYyMM, 3a4ucnsieMbix Ha CyYeT 1 pacxogyeMbliX UM, 3a UCKIIOYEHMEM TEX Cry4vaes, Koraa yaepxaHve
Hanora Bo3no)eHo Ha baHk 3akoHogaTenbcTtBoM PO.
9.10. KnmeHT HeceT OTBETCTBEHHOCTb 3a MOAAEP)KaHME B akTyarlbHOM COCTOSHUWU [OaHHbIX
KnueHTta, coobuleHHbIXx M BaHky B cooTBeTcTBUMM C N. 2.2.1. HacToAwmx OBwmx Ycnosuin, B TOM
yncrne wuHdopmMmaumm, wucnonbdyemon ana cesasm ¢ KnueHtom (Homep TenedhoHa, agpec
3NEKTPOHHOW MOYTbl U Mp.).
9.11. KnneHT HeceT OTBETCTBEHHOCTb 3a CBOEBpPEMEHHOEe MoSiyYeHMe U O3HaKOMIMeHue ¢
yBegomneHuamu baHka 06 onepauusax, npegoctaBnaemblix KnneHTy B COOTBETCTBUM C pa3genom
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6 O6wmx Ycnosui, n nudopmmpoBaHme baHka B crniydyae Hecornacusi ¢ onepaumnsamu.

9.12. KnuneHT HeceT BCe pPUCKW, CBSA3aHHble C TeM, 4YTO HanpaBneHHas baHkom KrnveHTty
NMHopMaums MOXET CTaTb AOCTYNHOW TPETbUM NMLAM.

9.13. bBaHK He HeceT OTBETCTBEHHOCTU 3a NOCNEeACTBUS HEUCMONMHEHUS pacnopshkeHun KnveHTa
Ha COBepLUEeHWe TpaHCrpaHU4YHbIX NepeBOAOB BCEACTBUE OrOKMPOBaHUSA OEHEXHbIX CpeacTs
WMHOCTpaHHbIM BaHKOM-KOPPECMNOHAEHTOM, B T.4. B Cllydae OEeNCTBUS B OTHOLLUEHUW OTnpaBuUTENs
uwvnn nonydatensa wwunu ©OaHka nonyvatensa nepeesoda W/MNU TPaHCrpaHMYHOIO nepeBoda
CaHKUMOHHbIX orpaHuyeHnn. Takke baHK He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE
NcnonHeHne pacnopsikeHn KnueHta, 3agepkka MCnosiHEHMS KOTOpbIX 00ycnoBneHa npoBeaeHnemM
WHOCTpaHHbIM BaHKOM-KOPPECNOHAEHTOM Mpoueayp KOMMIIAeHC-KOHTPONSA TpaHCrpaHUYHOro
nepesoaa, B T.4. Ha npeameT cooTBeTCTBUSA CaHKLMOHHBbIM OrpaHUYeHnsAM.

9.14. BbaHK He HeceT OTBETCTBEHHOCTM 3a HEeCBOEBPEMEHHOE WCMNOSIHEHWE/HENCNONHEHE
pacnopsbkeHun KnueHta, ob6a3aTenbCTB No npoBeaeHuto onepaumi no Cyety, B TOM 4ucre no
3a4nCreHN0 OeHEXHbIX cpencTB Ha CueT B cooTBeTCTBUM € N.2.3.12 HacToswmx O6Lmnx ycrnoesun,
a Takke B cryyae ycTaHOBIeHUs GaHKOM-KOppPecnoHOEeHTOM orpaHuyeHun no cvety baHka Ha
NCNoNb30BaHME MOCTYMMBLUMX OEHEXHbIX CPeACcTB NO He3aBucAWMM OT baHka npuyvHam, B TOM
yncne B pesynbTate CaHKUMOHHBIX OrpaHUYEHUN, YCTAHOBIIEHHbIX B OTHOLLUEHUW YYaCTHUKOB
onepauuu.

9.15. BaHK He HeceT OTBETCTBEHHOCTM 3a HeucnonHeHne PacnopsbkeHun KnueHTa B pesynbrarte
OEeNcTBUIA, COBEpPLLUEHHbIX B cooTBETCTBUM C N. 2.1.3 1 2.3.18 HacToswmx O6LuX Ycnosui.

9.16. BaHK He HeceT OTBETCTBEHHOCTM 3a HapyLleHWe YCTAHOBIIEHHbIX 3aKOHOM M HaCTOSALMMMU
MpaBunamu cpokos onepaumn no CyeTy Npu NepeyvnCcrieHnn eHexHblx cpeacts Ha CneumanbHblv
cyeT WMHOCTpaHHOro areHta, B crnyvae HapyweHusa KnveHTom, sBnsawowmmca WMHOCTpaHHbIM
areHToMm, 006s3aHHOCTM no OTKpbITUO  CneumanbHoro cyeta WHocTpaHHOro areHta B
YCTAHOBJIEHHbIE 3aKOHOM CPOKW, a Takke B Criydyae OTCYTCTBMS OTKPbITOrO B YNONHOMOYEHHOM
GaHke cooTBeTCTBYlOWEro CneumanbHoro cyeta MIHOCTpaHHOro areHTa Ha faTy COBEPLUEHUSI TAKoN
onepauumu.

10.YPET'YNTMPOBAHUE CIMOPOB
10.1. Bce cnopsbl, Bo3HUKatowme mexay KnneHtom n baHkom B €Bs3M € UcnonHeHnem [lorosopa
KOMMEeKCHOro 6aHKOBCKOro o6CcnyXnBaHus, noanexart peLeHnto nyTem neperoBopoB, a B criyyae
HEBO3MOXHOCTW TaKOro pelleHusl B cyde B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccuinckon
depgepauuu.

11. 3AKINKOYUTENbHbIE NMNOJNTOXEHUA

11.1. bBaHk ABNsieTCA Yy4aCTHUKOM CUCTEMbl 0Ds3aTenbHOro CTpaxoBaHUSA BKMagoB (Homep B
peectpe 6aHKOB-y4aCTHMKOB CUCTEMbl CTpaxoBaHua BknagoB — 219). [eHexHble cpencrtsa,
pa3smelleHHble Ha CyeTax Bknaga n Cyetax 3acTpaxoBaHbl B Nopsigke, pasaMmepax U Ha yCroBUsiX,
KOTopble ycTaHoBIeHbl PepepanbHbiM 3akoHOM «O cTpaxoBaHWM BKNagoB OU3MYECKUX NUL, B
©aHkax Poccuinckon ®eaepauuny» N 177-d3. UHdopmauus o ctpaxoBaHum (obecneveHnn Bo3spata
OEHEeXHbIX CpeacTB) pasmellaeTcs Ha cteHaax B NogpasgeneHuax baHka n Ha Cante baHka.
11.2. B cnyyae 6e3HanuyHOro nepeyuncrieHns KnmeHTOM AeHEeXHbIX CpeacTs B noraweHue
3a0JPKEHHOCTM MO KpeauTHbIM 0bsi3aTenbcTBaM KnueHTta nepe baHkoM, MHbIM 006513aTENbCTBaM,
BO3HUKLUMM B COOTBETCTBMM C [JOrOBOPOM KOMMIIEKCHOrO BaHKOBCKOIrO 0BCMY>XMBaHUS, U3 OPYrux
KpeOUTHbIX opraHusauui BCe UHaAHCOBbIE PUCKW, CBS3aHHbIE C BO3MOXHOW 3a4EepXXKOoW B
NOCTYMJEHNN 3TUX CPeacTB He No BUHe baHka, npMHMMaeT Ha cebs KnneHT.

11.3. WN3meHeHne unu pactopkeHue [doroBopa KOMMNNEKCHOro ©aHKOBCKOro OOCNyXMBaHWUS He
ocBoboxpaetr KnueHta w/vnm bBaHk OT wucnonHeHus cBoux obs3atenbcTB no [Jorosopy
KOMMJTEKCHOIO ©aHKOBCKOro obcnyxueaHus, BO3HMKLUNX no MOMEHTA Takoro
N3MeHeHWsa/pacTopXXeHus.

11.4. B cnyyae ecnu kakoe-nnbo w3 nonoxeHun [oroBopa KOMMMEKCHOro 6aHKOBCKOro
o6Cny>XMBaHMA CTAHOBUTCS HE3aKOHHbIM, HEeOeNCTBUTENbHbIM, Takoe nonoxeHne [JoroBopa
KOMMMEKCHOro ©aHKOBCKOrO OBCMAYXXMBaHUS HE MPUMEHSAETCA BO B3aUMOOTHOLLEHUAX MeXay
BaHkom wn KnueHtom. OcTanbHble nonoxeHuss [loroBopa KOMMIEKCHOro  GaHKOBCKOro
06Cny>XMBaHMA COXPaHAIT CUY U AENCTBUTENBHOCTb.
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ycnoBus OTKPbITUA, OBCITYKUBAHUA U 3AKPbITUA CHETOB ®U3UYECKUX UL B
NAO «BAHK «CAHKT-NMETEPBYPI'»

1. OCHOBHBbIE NOJTOXXEHUA

1.1. Hacrtoawme YcnoBus yCTaHaBNUBAKT MNOPSOOK OTKPbITUA, OOGCMAY>XMBaHMA W 3aKpbITUSA
CueTa, NopsAOK NpMeMa 1 3a4MCrneHns AeHeXHbIX cpeacTB Ha CYeT, OCyLLeCTBEHNS NepeBoaoB
OEHEeXHbIX CPefCTB U perynupyroT OTHOLLEHUS!, BO3HUKAIOLWNE B CBA3M C 3TUM Mexay KnneHtom u
BaHkowm.
1.2. bBaHk oTkpbiBaeT KnueHty CueT, npuHMMaeT n 3auncnset Ha CuyeT AeHexHble cpeacTsa,
BbINOMNHSAeT PacnopsikeHns KnneHta o nepedvncrieHMm u Bblgaye OeHexHbIX cpeacts co CyeTa,
OCyLLeCTBMseT WHble onepauun no CuyeTy B COOTBETCTBUM C 3akoHogaTenbCTBOM PO,
HOpMaTMBHbIMW  JOKyMeHTamu baHka Poccuun, [lpaBunamm  KOMMANekcHOro ©aHKOBCKOro
obcnyxunBaHms 1 obblvagmu genosoro obopora.
1.3. Cuyer He pomkeH wucrnonb3oBaTbCcs KrnnMeHTOM aOnsi  pacyeToB, CBS3@HHbIX C
npeanpuHUMaTEeSIbCKON OEeATENIbHOCTBIO U YAaCTHOM NPaKTUKOW. YKasaHHOe Bbille OrpaHuyeHue He
pacnpocTpaHsieTcs Ha cnyyam 3aducrieHnms Ha CuyeT [OeHexXHblX CpeAcTB, SABMSIOLWUXCA
npodeccnoHanbHbIM 4oxoaoM KnneHTa, NpuMeHsIoLLero cneymanbHbIi HanoroBbin pexxum «Hanor
Ha npodeccrmoHanbHbIin goxoa». [oHATMS «nNpodecCcMOoHanbHbIM OOXoA4» W «chneunanbHbIn
HanoroBbIN PeXUM» MO TEKCTY HACTOAWEro NyHKTa MOHMMAKTCH B 3HAYeHWW, YCTaHOBIEHHOM
depepanbHbiM 3akOHOM OT 27.11.2018 Ne 422-03.
1.4. B pamkax [JoroBopa koMnneKkcHoro 6aHKoBCKOro o6CnyXmBaHus, eCriv MHoe He YCTaHOBMNEHO
HacToawmummn Ycnosusimu, KnveHTy moxeT ObiTb OTKPbITO HECKorbko CuyeToB Ha OCHOBaHWU
3adaBneHnin Ha OTKPbITUE cYeTa.

1.4.1. B pamkax [oroBopa komnnekcHoro 6aHkoBckoro obcnyxuBaHust KnueHty MoxeT ObiTb

OTKpbITO He 6onee ogHoro HakonuTenbHOro cyeTa Kaxgoro Buaa:

- C HauyucneHnem basoBON NPOLEHTHOW CTaBKW HaA CYyMMY MWHUMAIbHOIMO OcCTaTka AEHEXHbIX

cpencTtB 3a PacueTHbin neproa 6e3 Hagbasku, yctaHoBneHHon Tapudamu (00 gaTtbl NPUHATUS

BaHkoM pelueHuns 0 npekpaweHnn oTKPbITUA HakonuTenbHbIX CHETOB yKa3aHHOro Buaa),

- C HauyucneHnem ba3oBOW NPOLEHTHOW CTaBKW Ha CYyMMY MWHUMAIbHOIMO OCTaTka AEHEXHbIX

cpencTB 3a PacueTHbin nepuog ¢ Hag6askon, ycTaHoBneHHon Tapudamu.

Ecnn oTKpbITMe HakonutenbHbIX CHETOB C HauMcneHnem Has3oBoKr NPOLEHTHOW CTaBKU Ha
CYMMY MMWHUMAnbHOro ocTaTka [AeHeXHblX cpeacTB 3a PacuyeTHbii nepuopn 6e3 Hapbasku,
ycTaHoBneHHon Tapudamu, npekpailleHo no peweHutio baHka, paHee OTKpbITbI KnueHTom
HakonuTenbHbIM cYeT yka3aHHOro Buaa, NpogospkaeT 4EeNCTBOBaTb B COOTBETCTBUM C YCITOBUSIMU,
OEeNCTBOBaBLUMMW Ha aTy Takoro npekpalleHus.

1.5. Cuyet OTKpbIBaeTCS Ha HeEONpeaeneHHbIA CPOK, ECNIN MHOE HE YCTAHOBIIEHO COrMalleHneMm
CTOpOH.

1.6. Cuyeta KnveHTOB, B OTHOLUEHUM KOTOpbIX BBeAeHa npouedypa OaHKpoTCTBa,
obcnyxuBatotcs Tonbko B [logpasgeneHuax baHka, nepeyeHb KOTOPbIX YCTaHOBMEH B
cooTBeTcTBUM C . 2.3.3 OOLWMX YcnoBun.

1.7. Tpu otkpbiTnm CyeTa He TpebyeTcsa Bbinyck KapTbl k ykadaHHoMy CuyeTy. KapTa MoxeT ObITb
BbiMyLLIEHa B COOTBETCTBUM C YcnoBuamm Bbinycka n obcnyxumeanunsa kapT NAO «BAHK «CAHKT-
METEPBYPI'» Ha ocHoBaHuK oTaenbHOro BonensbasneHnsa Knmenta. K HakonutenbHbIM cyeTam
KapTbl HE BbIMyCKaOTCS.

1.8. [Ooroeop CueTa, k KOTOpOMY BbinyLleHa KapTa, aBnsietca B COOTBETCTBMM C Y. 3 CT. 421 TK
P® cmelwaHHbIM 1 COOepPXUT ANEMEHTbI Pa3fMyHbIX 40rOBOPOB.

1.9. OrtkpbiTve CueTa HecoBeplUeHHoneTHeMy KnveHTy B Bo3pacte ot 14 pgo 18 net
ocyuwiectBnsetca baHkom npu ycnoBuuM nNpeaocTaBreHUs COOTBETCTBYHOLLEro MNUCbMEHHOMO
cornacusi 3aKOHHOro NpeacTaBuUTeNS.

2. NOPAQOK OTKPbITUA CHETA

2.1. bBaHk oTkpbiBaeT KnneHTy CueT B BantoTe, ykasaHHOW B 3asiBNEeHNM Ha OTKpbITUE cYeTa, Ha
OCHOBaHWM 3asBneHns Ha OTKpbITUE cyeTa 1 npegoctaBneHns KnmeHtom B baHk BCEX AOKYMEHTOB,
npeaycMOTPEHHbIX 3aKoHoA4aTeNnbCTBOM P®, ycTaHOBMEHHbIX HOPMaTUBHBIMU JOKYMeHTamun baHka
Poccun n BHYyTpeHHUMU aokyMeHTamu baHka.

2.2. [Ecnv nHOe He YCTaHOBIEHO HACTOALWMMM YcnoBusiMu 3asiBNEHME Ha OTKPbITME CYETa,
cocTaBneHHoe no popme baHka, npegoctasnseTca KnneHtom B baHk Ha GymakHOM HocuUTene nnm
B anekTpoHHou cdopme B lNMogpasgeneHmn baHka nnbo B anekTpoHHon dopme vepes NHTepHeT-
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6aHk. OTKpbITMEe HakonuTenbHOro cyeta NPou3BOAMTCS Ha OCHOBaHMM 3asBrEeHUS Ha OTKPbITME
cyeTa, npegocrtasneHHoro KnnerHtom B Nogpasgenenne badka unu nytem obpawerHns KnneHTa B
KoHTakTHbIV LeHTp BaHka'®, unu B anekTpoHHoi hopme Yepes NHTepHeT-6aHK. B cryyae oTKpbITMS
CueTta ¢ wncnonb3oBaHneM WHTepHeT-O0aHka mecTo BepeHust CyeTa BblbupaetTcs KnneHTom B
MOMEHT OTKpbITUS CueTa.

2.3. B cnyyae HanpaBneHusi 3asiBNeHusl Ha OTKPbITUE CYETa C UCMONb3oBaHMeM VIHTepHeT-6aHka
BBeAEeHNe npaBuribHbIX AYTEHTUMPUKALUMOHHBIX [AaHHbIX, HEeOBXOAWMbIX B COOTBETCTBUMM C
PykoBogcTtBoM nonb3oBaTens, SABNSETCA aHanoroM coOCTBEHHOpYYHoW noanucn KnuveHTta u
noaTeepxpaeTr BoneumsbsiBneHve KnueHta Ha oTkpbiTve Cueta. Mo xenaHumio KnueHta B
MoppasgeneHun baHka emy moxeT OblTb nNpegocTaBneHo YBegomneHne o6 OTKpbITMM c4yeTa,
coaepxalliee pekBu3nTbl OTKpbITOro Cyeta, B BymaxxHOM BUae.

2.4. 3asBneHue Ha OTKpbITUE cYeTa, NpedocTaensemMoe B MNoapasgenenne baHka Ha BymaxkHOM
HocuTene, ohopmMnseTcs B OAHOM 3K3emnnsape. 3asBneHne Ha OTKpbITUE cyeTa, NpefocTaBnsiemoe
B MNogpasaeneHune baHka B aneKTpoOHHOM BMae nogaeTtcd B cooTBeTcTBUM € . 1.6 O6LWmnx Ycnoeun.
BaHvk npepoctaBnsier KnveHTy YBemomneHne 00 OTKpbITUM cyeTa, coaepkaliee pekBuU3UTbI
oTKpbITOro Cyeta, B GymaxkHom Buge.

3. NOPAAOK NPOBELEHUSA OMEPALIMA MO CYETY
3.1. Onepaummn no CyeTy NPOM3BOAATCA HA OCHOBAHUM PACYETHbIX JOKYMEHTOB, COCTaBIEHHbIX
BaHkom BO mcnonHeHue PacnopsbkeHunn KnveHTa, npu ycrnoBun ykasaHua B PacnopsikeHumn scex
HeobxoauMbIX ONS OCYLLeCTBMEHUs Oonepauvm pPeKBU3UTOB, BKIOYAs Ha3Ha4yeHwe nnartexa, a
Takke Ha OCHOBaHMM PacnopsiKeHU nonydaTenen cpeacTs.
BaHk ocywecTtenseT nepesodpbl co CyeTta KnneHTta B npegenax ocratka CpeacTs, HAXOASLWMXCA Ha
CueTte, 4OCTATOYHOrO ANst UCNONHEHNs1 PacnopsXeHns ¢ y4eTOM KOMUCCUOHHOMO BO3HArpaXxaeHus
BaHka, 3a ucknioveHnem criyyaeB, NpeaycMOTPeHHbIX [paBunamy KomnnekcHoro 6aHKoBCKOro
o6cnyxuBaHus.
3.2. Pacnopspkennst KnueHta no Cuety coctaBnsitotcss KnueHTom n npuHumatrotcs baHkom Ha
OymMaXKHOM HocuTerne U/vnn B aNIEKTPOHHOM BUAE.
3.3. CnuncaHue geHexHbix cpeactB co CuyeTa 6e3 PacnopspkeHnst KnueHTta ocyliecTBnsieTcs B
crny4asx, yCTaHOBMEHHbIX 3aKoHOA4aTeNnbCTBOM PO.
3.4. baHk wucnonHseT PacnopsikeHuss KnueHTa nocne npoBedeHust credylolmx npoueayp
nprvema K UCNOSTHEHWIO:
3.4.1. YpgoctoBepeHMe nMpaBa pPacnopsPkeHWst  OEeHEeXHbIMW  CPeAcTBamMu  Npu  npueme
PacnopspkeHnss B 3NeKTPOHHOM BuAe OCYLLECTBNAETCHA NnyTeM MpoBepku AyTeHTUPMKALNOHHBLIX
OaHHbIX, NO3BONAOLLNX OOHO3HAYHO onpeaenunTb, YTo PacnopskeHne coctaBneHo KnueHTtom.
YaocToBepeHne npaBa pacrnopshkeHnsa OeHeXHbIMU cpeacTBamMu npu npueme PacnopskeHusa B
anekTpoHHoM BuAe B [NoapasgeneHun baHka ocyuwectenaeTca baHkom B cooTBeTCTBMM € N. 1.6.2.
O0wmx YcnoBumn.

YaoctoBepeHne npaBa  pacnopsikeHusl  OEeHEeXHbIMW  cpeacTBaMuM  Mpu  Npueme
PacnopspkeHus no cdopme baHka Ha OGymaxkHOM HocuTene ocyuwectBngetcs baHkom nytem
NMPOBEPKM Hanuums U COOTBETCTBUS COBCTBEHHOpY4YHOW noanucu KnuenTta B PacnopshkeHun no
Bbl6opy BaHka nubo nognucm B anNekTPoHHOM obpase AOKYMEHTa, YOOCTOBEPSIOLLErO IMYHOCTb
KnneHta, npegoctaBneHHoro KnneHtom B baHk, nnbo obpasuy nognucu KnueHTa, 3asBneHHOMY B
KomnnekcHom 3asBneHun. O6a BapmaHTa NPOBEPKM HaNM4ums U COOTBETCTBUS COBCTBEHHOPYYHOM
nognucn KnueHta B PacnopsbkeHuu, npencrtaBrneHHOM Ha OymMaXHOM HocuTene, SABnsATCA
paBHO3HAYHbIMW, NPUMEHEHME OLHOr0 U3 BapuaHTOB MPOBEPKM SABMAAETCA AOCTATOYHbIM ANs
Hagnexailero npoOXOXAeHUs npoueaypbl YOOCTOBEPEHUS MpaBa PaCMOPSPKEHUA OeHEXHbIMU
cpeacTeamum.

3.4.2. KoHTponb LenocTHocTM PacnopsikeHuidi B 3NEKTPOHHOM BuAe ocyluecTBnsieTcsi baHkom
nocpeacTBOM NPOBEPKN HEM3MEHHOCTU PEKBM3UTOB PacnopsxeHus.

KoHTpornb uenoctHocTn PacnopsikeHui Ha OymaxHOM HocuTene - MOCPeACTBOM MPOBEpPKU
OTCyTCTBUA B PacnopseHum BHECEHHbIX U3MEHEHWI (MCNPaBreHnn).

3.4.3. CTPYKTYpHbIN KOHTPONb PacnopsikeHuin B 3NEKTPOHHOM BUAE 3aKM4YaeTcs B MPOBEpPKe
BaHkoM yCTaHOBMEHHbIX PEKBM3UTOB M MaKCUMAribHOrO KONM4yecTBa CUMBOSIOB B PEKBU3UTAX
Pacnopsi»keHus.

CTpPYKTYpHbI KOHTpOMb PacnopsikeHun Ha OGymMaXHOM HocuTene - nocpeacTBOM MPOBEPKM
COOTBETCTBUSA PacnopsXeHnsa ycTaHOBNEHHOW hopMe.

13 Yenyra npegocTtasnsieTcsa Ans ydactHukos Mporpamm "Mpemuym" 1 "Mpemuym nant”.
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3.4.4. KoHTponb 3HA4YeHWn pekBU3NTOB PacnopsikeHuin npousBoguTCs NOCpeacTBOM MPOBEPKU
BaHkom 3HauyeHu pekBu3NTOB PacnopsbkeHun, Mx AonyCTUMOCTM M COOTBETCTBUSA B MOPSAKe,
yCcTaHOBIrIieHHOM baHkoM, ¢ yyeTom TpeboBaHUn 3akoHOAATENbCTBA.

3.4.5. KoHTponb [OCTaTOMHOCTM OeHexXHbIXx cpeactB Ha Cuyete ocyuwectBnsietca baHkom npwu
npuemMe K UCMNOJTHEHMIO KaXKaoro PacnopsikeHnss MHOroKpaTHO UM OAHOKPaTHO, MCX04s U3 ocTaTka
OEHEXHbIX CPeACTB, HaxoasAwmxca Ha CyeTe Ha Havyano AHs C y4eToMm:

— CYMM [EeHeXHbIX cpeacTB (B TOM YMCMEe HanMyHbIX OEHEXHbIX CPeAacTB), CMUCAHHbIX
(Bbl@aHHbIX) co CyeTa KnmeHTa n 3a4ncneHHblx Ha CueT KnueHTa 4o onpeaeneHuns 4oCTaTouHOCTH
OEeHeXHbIX cpeacTB Ha CueTe;

—  CYMM AEHEXHbIX CPEACTB, NoAnexawmx cnncannto co Cyeta Ha ocHoBaHMKU PacnopsikeHnn,
NPUHATBIX K UCMOSTHEHWIO U HE UCMOSTHEHHbIX 4O OnpeAeneHns JOCTaTtoOMHOCTM AEHEXHbIX CPeACTB
Ha CuerTe;

—  CYMM [EHEeXHbIX CPeACTB B pa3Mepe, paBHOM CyMMaM LEHEXHbIX CPeACTB NO onepaumsMm,
COBEpLUEHHbIM C Mcrnonb3oBaHMeM KapT, npoweawmm ABTopu3auunio B NPOLECCUHIOBOM LEHTpe
baHka, pacyeTbl No KOTOpbIM Mexgy baHkom n KrnveHTOM He 3aBeplueHbl A0 onpefeneHus
[0CTaTOMHOCTU AEHEXHbIX cpeacTB Ha CyeTe.

Mpn gocTaToMHOCTM AEHEXHbIX cpeacTB Ha CueTe KnneHTa PacnopsixkeHusa nognexat UCMOMNHEHNIO
B nocnefoBaTenbHOCTU NOCTynneHuss PacnopsikeHnn B baHk, nonyyeHus akuenta oT KnneHTa,
€CNnKn 3aKoHOOAaTENbCTBOM HE NPeayCMOTPEHO U3MEHEHNE YKa3aHHOW NOCNeA0BaTENbHOCTMW.

Mpn HemocTaTOYHOCTU AeHeXHbIX cpeacTtB Ha CueTe KnueHTa PacnopshbkeHusi, ecrnv MHoe He
npegycMOTPEHO 3aKOHOOATENLCTBOM, HE NPUHUMAOTCA BaHKOM K MCMOMHEHMIO 1 BO3BPaLLaloTCs
(aHHYnMpytoTCA) He no3gHee paboyero OHs, Cnenyowero 3a gHeM NMOCTYNNEHUS PacnopsKeHUS.
QOuepeab He UCMNOMHEHHbIX B CPOK pacnopsikeHun k Cyetam KnnmeHToB He BeAeTCS.

3.4.6. KoHTpomnb Hanuuusi cornacusi TPeTbero nuua B crnyvae MocTynneHust PacnopspkeHus,
TpeObytoulero cornacus TPeTbEro Nnvua Ha pacnopsXXeHne geHexHbiMy cpegcTBamm KnveHTa.
3.4.7. KoHTponb Hanuuus B BaHke OOKyMeHTOB, HeObGXoAMMbIX AN NpoBedeHust onepauun B
COOTBETCTBMN C 3akoHogaTenbcTBOM P®, B TOM uucne 3akoHOOATENbLCTBOM O BaltoTHOM
perynmpoBaHMmM M BasritOTHOM KOHTPOJiE, 3aKOHOOATENbCTBOM O MPOTUBOAEWCTBUM Jeranmsauum
(OTMbIBaHMIO) [0OXOAOB, MOJSTYYEHHbIX MPECTYMHbIM MyTeEM, W (PUHAHCMPOBAHMIO Teppopusma,
HOpMaTMBHbIMW fOoKyMeHTamun BaHka Poccun, BHyTpeHHUMM AokymeHTamu baHka, B TOM uncne ans
uenen noeHTudunkaumnm Knnenta/llpencraButens knueHTa/BbirogonpunobpeTatens/
6eHedmumapHoro Bnagensua. B cnyyae Heobxogmmocty baHk 3anpaluvMBaeT Takme OOKYMEHTbI y
KnueHTa.

3.5. Tpyn nonoxutenbHom pe3ynbTate npoueayp nNpueMa K MWCMOSNIHEHUIO W UCTOSHEHWUS
PacnopsikeHna baHk nHpopmupyeT KnueHTa B crneayowiem nopsgke:

3.5.1. B cny4yae npuHaTUS K UcrnonHeHuo PacnopsbkeHnst no onepauumn B BantoTe PO Ha
OymaxkHom HocuTene baHKk noaTBepxgaeT MpUEM K UCMOMHEHMIO PacnopsbkeHns nytem
NMPOCTaBMEHNS Ha 3K3EMMMsIpEe pacyHeTHOro AOKyMeHTa, Bo3Bpawaemoro KnvenTy, wramna baHka,
noanucy yrnonHOMOYEHHOrO Nua u aaTbl NpuemMa K ucnosHeHno. baHk noareepxgaeT NCNONHEHNE
PacnopsikeHus nytem HanpaBneHnsa Knnenty B MIHTepHeT-0aHke u3BeLleHMst B Buae Buinucku no
CYeTy He no3gHee AHs, cnegyluwero 3a gHeM ucnonHeHnuss Pacnopsbkenuns. o TpeboBaHuio
KnnenTta B lNogpasgeneHnn baHka B kavyecTse noATBEPXAEHUSA UcnonHeHns PacnopsxeHns baHk
npeaoctaensieT Ha GyMaXHOM HOCUTENEe 3K3EeMMNNSAP pacy4eTHOro JOKyMeHTa co wTamnom baHka,
noanMcy ynonHOMOYEHHOTIO NMua U AaTbl UCMOSTHEHWUS.

3.5.2. B cny4ae npuHATMSA K UCNOMHEHUIO PacnopsikeHus no onepauusim B MHOCTPaHHOWM
BantoTe Ha bBymaxxHoM HocuTene baHk noaTBepxaaeT npMemM K UCNonHeHUo PacnopspkeHuns nytem
npocTaBreHuns Ha ak3emnnsape PacnopspkeHus, Bo3spaltaemoro KnueHty, wramna baxka, nognmucm
YNONMHOMOYEHHOro nuua M gaTbl NpMeMa K MCMnonHeHuto. BbaHk noateBepXaaeT WCMNonHeHve
PacnopspkeHusa nytem HanpasneHnust Knuenty B HTepHeT-6aHke nsselleHns B Buae Bbinvcku no
cyeTy He no3gHee [OHA, cnegywouwero 3a AHeM ucnonHeHus Pacnopspkenus. Mo TpeboaHuto
Knuenta B NogpasgeneHmnn baHka B ka4ecTBe NogTBEpXKAEHMSA UCNONHEHNA PacnopsikeHns baHk
npepocrtaenseT Ha bymaxxHom Hocutene SWIFT-coobLieHue.

3.5.3. B cny4ae npuHATUA K UCMONHEeHNo PacnopsikeHus B areKTpoHHOM Buae B IHTepHeT-
GaHke, baHk noaTBepxgaeT npueM K UCMOMHEeHUo PacnopsikeHuss nyTem npucBOeHMUs
COOTBETCTBYlOLWEro ctatyca B MHTepHeT-6aHke. BaHk noaTBepxaaeT ucnonHeHne PacnopsikeHus
nytem HanpaeneHusa KnneHty B IHTepHeT-6aHKke n3BeLLeHns B Buae Boinnckn no cyeTy He nosgHee
OHSA, cnegylowlero 3a AHeM UCMOoNHeHua PacnopsikeHus. Mo TpebGoBaHuio KnuneHta B
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MogpasgeneHnn baHka B KayecTBe nNoATBEPXOEHUS UCMOnNHeHuss Pacnopsxenuss baHk
npegoctaenseT Ha GyMaXHOM HOCUTENEe IK3EMNNAP PacYeTHOro JOKyMeHTa co wtamnom baHka,
noanMcy ynonHOMOYEHHOIO Nnua 1 AaTbl UCMOSTHEHWS.
3.6. Tlpwu oTpuuatensHom pesyrnbTaTe npoueayp npMemMa kK ucnonHeHuto PacnopsikeHus baHk He
npuHMMaeT PacnopsikeHne K UcnosHeHunto n nHgopmupyeT KnueHta He no3gHee paboyero gHs,
crneayoLLero 3a gHeM npeaocTaBneHnsa PacnopskeHns, B criegytowemM nopsake:
3.6.1. B cnyyae HenpuHATUS K WUCMonHeHuto PacnopsbkeHust Ha OymakHoOM Hocutene baHk
BO3BpaLLaeT ero KnmeHTy ¢ npocTtaBneHnemM NOAnMCK YNosTHOMOYEHHOrO nvua, AaTbl Bo3BpaTta u
OTMETKM O NpU4MHe BO3BparTa.
3.6.2. B cny4ae HenpuHATMS K UcnonHeHwuto  PacnopsikeHusi, cdopmMMpoBaHHOMO C
ucrnonb3oBaHnem WHTepHeT-0aHka, baHk uHdopmupyeT KnueHTa 06 oOTkase B WCMONIHEHUM
PacnopspkeHns He no3aHee paboyero AHs, criegyowero 3a AHeM npegoctaBneHns PacnopspkeHns,
nytem npoctaeBneHns B MHTepHeT-6aHKke oTMeTkM 00 oTkase.
3.6.3. B cnyyae HenpuHATMS K UcnonHeHuto  PacnopspkeHusi,  ccopMMpoBaHHOMO C
ncnonb3oBaHneMm baHkomaTta BaHka / lNnaTtexHoro kmocka baHka, BaHk nHpopmumpyet KnneHta o6
OTKase B WCNONHeHWM PacnopsikeHns nyteMm npegocTaBneHnss uMHgopmaumm o6 oTkase C
yKasaHmeM npuymHbl oTKasa Ha akpaHe baHkomaTa / lNMnaTtexxHoro knocka baHka.
3.6.4. B cnyyae HenpuHATMS K WCNOMHEHW0 PacrnopsikeHnss B 3NEKTPOHHOM Buae B
MopgpasgeneHun baHka, paboTHUK BaHka nHdopmmpyeT KnueHTta 06 oTkase u npuMynHax oTkasa B
NCNonHeHnn PacnopsikeHnsi nyTemM YCTHOIro yBe4OMITEHUS.
3.7. bBaHK ocyLLecTBNsEeT cnucaHne AeHeXHbIX cpeactB co CueTta KnveHTa npy nocTynneHum B
BaHk pacnopspkeHun nonyyaTenen cpeacTts B Criyyasx, YCTaHOBMEHHbIX NONOXEHUSMU 4OroBopa
mexay KnveHTom u ero KoHTpareHTom (He BaHkOM), TOMbKO MpY Hanmvyum COOTBETCTBYHOLLErO
cornawennst mexagy baHkom n KnneHtom 06 MCNonHEHMM pacnopsKeHun nornyyaTtenen cpencrts
n/vnn Npu HanU4MM COOTBETCTBYIOLLIEro cornalleHna mexay baHkom n KnneHtom 06 ncnonHeHun
pacnopsbkeHUn nony4vaTenen cpeacTs € 3apaHee JaHHbIM akuenTtom nnbo 3asenexHns KnvenTa.
[Mpn HecooTBETCTBMM PACMOPSPKEHUSA MOnyvaTens CpeAcTB YCrOBUMSM 3apaHee [aHHOro
akuenta KnueHnTa, baHk HanpaBnsaeT pacnopshkeHue nonyvartensi CpeAcTB Ha akuenT KnueHTy.
3.8. Tpw nepepaye BaHkoM npaB Ha 3aknagHyk B COOCTBEHHOCTb APYroMy nvuy U nepegave
TEeM cambIM 3TOMY N1LYy BCEX YOOCTOBEPSEMbIX €10 NpaB B COBOKYMHOCTU B LENAX OCYLLEeCTBNEeHNs
MNOTEYHbIM areHTOM 3MWUCCUMM 0bnurauum C UNOTEYHbIM MOKPbLITMEM B pamkax deaepanbHOro
3akoHa oT 11.11.2003 N 152-®3 «O6 wunNOTeYHbIX LEHHbIX Oymarax» WM MNOCTYNNeHus B
cobcTBeHHOCTL baHka paHee nepegaHHbIX MMNOTEYHOMY areHTy 3aknagHbix (npae TpeboBaHus),
noraweHne o6s3aTenbCTB NO 3aKnNagHOM OCYLUECTBASETCA NyTeM CnuMcaHusi COOTBETCTBYHOLLINX
OEHEXHbIX CpeacTB (CyMMbl B ynraTy OCHOBHOMO [OMra, NPOLEHTOB 3a NOSib30BaHWE KPeaUTOM,
MeHW, HAYUCIEHHbIX B Cfy4ae HapyweHns 3aeMwukom o06a3aTtenbCcTB N0 KPeauTHOMY
OOroBopy/3aknagHon, a Takke CyMMbl WHbIX Mnatexen, npeayCMOTPEHHbIX KpeauTHbIM
Aorosopom/3aknagHon) co Cyeta, oTKpbITOro B baHke, KOTOpbIn ykadaH (bbin ykasaH) B KpeantHom
AO0roBope ANs NnoraleHns KpeanTHbIX 06s3aTenbCTB, a Takke UHbIX CHETOB, OTKPbIThIX B baHke, B
nopsiake, NPegycCMOTPEHHOM AN pacyeToB MO MHKAcCo, Ha OCHOBaHWM GaHKOBCKOro opAaepa Ha
cyeT baHka kak npeacTaBMTENS MNOTEYHOrO areHTa UM MHOro NnLa, KOTOPOMY NpoJaHa 3aknagHas
(npaBa TpeboBaHus). B cnydyae cnucaHusa OeHEeXHbIX CPeAcTB CO cyeToB KnueHTa, OTKPbIThbIX B
BaHke, B BanwTax, OTNMYHbLIX OT BanTbl kKpeauTa, KnueHT npepoctaBnset baHKky npaso
OCYLLECTBUTb CMMUCaHWE CYMMbl, SKBUBANEHTHOW CymMMe, MOArexaiwien onnaTte no kpeguTHoOMy
Aoroeopy, nNo kypcy baHka, ycTaHOBNEeHHOMY Ha AaTy Takoro cnucaHusa. B uenax mcnonHeHus
ob6sa3atenbcTB KnueHT nopyvaeT BaHKy OCyLleCcTBUTb NepeBOod AEHEXHbIX CPEeACTB, CMUCAHHbIX
BaHkom B cyeT noraweHus o6A3aTenbCcTB, Ha CYET UMNOTEYHOro areHTa WM WHOro KpeawuTopa,
KOTOpOMY npodaHa 3aknagHas (npasa TpeboBaHus).
3.9. K Cuyetry KnueHta Moryt ObiTb npegobsBneHbl  NnatexHole  TpeboBaHwus,
npegycmatpusarowme nonydyeHne baHkom akuenta KnueHTa nocne noctynnewuss B bBaHk
nnaTtexHoro TpeboBaHUsA nonyyaTens CPeacTs.
3.10. O noctynneHun B baHk nnatexHoro TpeboBaHWs nony4yatens cpeactB k Cuety,
npegycMmatpusatowero nonyyvyeHne akuyenta Knuenta, bBaHk yBegomnsieT KnueHta He nosgHee
paboyero gHA, cneayoLwero 3a AHEM NOCTYNNEHUS NnaTeXHoro TpedoBaHns k C4eTy, NocpeacTBOM
nepeaayun nigopmaunm Yyepes HtepHeT-6aHK unu Ha agpec 3aNeKTPOHHON NoYThl KnneHTa, nnm no
TenedgoHy, ykazaHHOMY B 3asBNeHnn Ha OTKpbITUe cyeTa/KoMNnekCHOM 3asiBNeHUN.
3.11. KnueHT 06s3aH obpatutbcs B MNoapasaeneHne BaHka no mecty BeaeHus Cueta ans uenen
nony4yeHns nnaTexHoro TpeboBaHWs nonyvaTens CpeactB M odopMreHus 3asBneHuss ob
akuenTte/oTkase OT akuenTta B cBobogHowm cdopme He no3gHee 5 (MaTtn) paboumx gHenm co AHs
NoCTynneHnss nnatexHoro TpeboBaHusa nonydaTens cpenctB k Cuety. YacTuyHbIi  akuenT
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KnueHtom nnatexHoro TpeboBaHnsa He gonyckaeTcs.

3.12. Mocne noctynnenus B baHk 3asBneHus KnueHTta o6 akuente baHk BbINONHAET npoueaypbl
npuema K UcnonHeHuto PacnopskeHui, ycTaHoBneHHble nn. 3.4. - 3.6. HacToAwmx Ycnosui. MNpn
nony4yeHmn akuenta baHk Takke OOHOKpPATHO NPOBOAUT KOHTPOSb AOCTATOYHOCTU OEHEXHbIX
cpencTs Ha Cuerte.

3.13. Tpw nonyyeHun oTkasa OT akuenTta KnveHTa unv npu HenonyyYeHuu akuenta KnveHta B
YKa3aHHbIN CPOK, NPU HEAOCTaTOMHOCTU AeHEeXHbIX cpeacTB Ha CuyeTte KnueHTa Ans ucnonHeHus
nnatexHoro TpeboBaHuA, akuenToBaHHOro KnueHToM, nnaTtexHoe TpeboBaHue nonyyarens
cpeacTB noanexut BO3BpaTy MonydaTtento CpeactB € ykasaHMem npuunHbl BO3BpaTa, AaThl
BO3BpaTa npocTtasneHveM wrtamna baHka n nognucu ynonHOMOYEHHOro nmua.

3.14. B cnyyae cnucaHusa aeHexHblx cpeactB co CyeTa KnveHTta B BantoTe, OTIMYHOM OT BantoThbl
CueTa, KOHBepTaUusa OeHeXHbIX CPpeacTB ocylecTBngeTca no kKypcy baHka Ha gaty cnucaHus 3a
NCKNIOYEHMEM Cry4aeB, YyCTaHOBIEHHbIX [MpaBunamm KoMnnekcHoro 6aHKOBCKOro o6cnyXnsaHus.
3.15. baHk 3auncnsieT Ha CyeT nocTynarowue B nonb3y KnueHTta geHexHble CpeacTBa He No3aHee
nepBoro onepaumMoHHOro AHs, cneayroLlero 3a AHeM NocTynneHns AeHeXHbIX cpeacTs B baHk, npu
ycrnoBmnM  nonyyveHmss baHkom  Hagnexawmm  obpasom  OohOPMIEHHBLIX  PachopsHKEHUN
nnatenbwukos. [Mpn aToM pekBu3uTbl KnueHTa cunTaloTcs 3anOfiHEHHBIMW KOPPEKTHO Mpu
COBMafieHun: Homepa cyeTa nonydarend WU HauMeHOBaHMSA nornyvatensd wunuM Homepa cyeTa
nonyyatens n MHH nonyyatens, a Takke, nNpy nepeBogax oT APYrux KnneHToB baHka yepes
NHTepHeT-6aHK, Npy coBnageHnn bamunmm KnneHta n Homepa KapTbl unm MobunbHoro tenedgoHa
C COOTBETCTBYIOLWNMM OaHHbIMKM KnneHTa, 3apermctpypoBaHHbiMM B BaHke. pu nocTtynneHum
nepeBoaoB KnNueHTy, y KOTOPOro HET OTKPbITbIX CHETOB B BasntoTe Nepesofa unu BantoTa nepesoa
He COOTBETCTBYET BantoTe cyeTa, baHk umeeT NnpaBo OCYyLLECTBUTb KOHBEPCMOHHYIO onepauuto no
BHYTPeHHeMy Kypcy baHka Ha OeHb coBepLUeHMs KOHBEPCUOHHOW onepaumy U3 BanioTbl Nepesoaa
B BaniTy cyeTa, yKasaHHOro B pekBuauTax nepesoga. KnmeHT MoXeT nonyydnTb MHgopmaumio o
BHYTPeHHeM Kypce BaHka kynnu-npogaxu 6e3Hann4yHon MHOCTPaHHOW BanioTbl NyTeM obpalleHns
B KOHTaKTHbIN LEHTP.

3.16. B cnyyae ecnu pekBuanTbl KnueHTa, ykasaHHble B n. 3.15. Hactoswmx Ycnosun, B
pacnopsbkeHun nnaTenbluMka YyKasaHbl HEKOPPEKTHO, MNOCTYNMBLUME [AEHeXHble CcpeacTtsa,
3a4ncnaTca baHkoOM Ha cYeT HEBbISICHEHHbIX MOCTYNNeHn. baHk NpuHMMaeT Mepbl NO YTOYHEHUIO
PEKBM3NTOB NOCTYMMBLLENO PacnopsiKeHUs nnaTenbLlinka B cnegyowem nopsaake:

3.16.1. No nepeBoaam B pybnsax cebiwe 100 000 (Cta Thicad) pybnen baHk HanpaBnseT He
nosaHee onepaunoHHOro AHs, crneayowero 3a AHeM NOCTYNNEHNsS CPeaCTB HA KOPPECMOHAEHTCKNIA
cyeT baHka, yTouHsowmn 3anpoc B GaHK nnaTtenbwmka, 6e3 cornacoBaHus c KnveHTom.
Ecnn B TeyeHue 5 ([Matu) pabouymx pHenW Co OHA NOCTYMNNEHUA LEHEXHbIX Cpeacts Ha
KoppecnoHOeHTCckn cyeT baHka He 6ygeT nonyyeH AOKYMEHT, OOHO3HAYHO MO3BOMSHOLLNIA
onpegenute Knuenta - nonyyatena cpencts, baHk Bo3BpallaeT nNOCTYNUBLUME OEHEXHble
cpeacTtea B 6aHK nnatenbLumKa.

3.16.2. Mo nepesogam o 100 000 (Cta Thicay) pybnen BO3BpaT OEHEXHbIX CPeacTB
npoussoautca baHKkom He no3gHee OnNepauMoOHHOrO AHS, Creaylowero 3a AHEM MNOCTYNeHUs
CpeacTB Ha KOppeCcnoHAeHTCKMI cyeT baHka.

3.16.3. o nepeBogam B MHOCTPAHHOWM BankoTe, B Criy4ae eCnun Ha OCHOBaHUKU MHopmaumu,
YKa3aHHOW B peKBU3UTax pacnopsbkeHnsa nnatenswmka «Mlonyyatene» wunum «HasHayeHue
nnatexa», KnueHt — nonyyaTtenb cpeacts MoxeT ObiTb maeHTudumumpoBaH (naeHTudmkauns
OCYLLIECTBIISIETCH NYTEM COMOCTaBMEHNS] HE MEHEE OBYX PEKBU3UTOB pPacnopshkKeHUsa nnaTenbLumka
c kapto4ykon KnuenTa-nonydatens cpeacte: PUNO n NHH, cueta nonyvatena n MHH, ®UNO n
agpeca peructpaumu, IHH v agpeca peructpauuu, Homep Kaptel 1 ®UO), KnueHty HanpasnseTcs
coobuweHne no KaHanam AUCTAHUMOHHOIO O6GCAYXXMBaHUA C nNpeanoXeHnem cBA3aTbCA C
nnaTenbWUKOM OAs HanpaBfieHUs nnaTenblmkoMm yepe3 ©OaHK nnaTtenbliuka YyTOYHEHHbIX
pekBuantoB no kaHanam SWIFT. Ecnm B TeyeHun 30 (Tpuauatm) paboumx OHenm co OHSA
NOCTYNEHNSA JEHEXHbIX CPEACTB Ha KOPPECNOHAEHTCKMI cyeT baHka He ByaeT NonyyYeH AOKYMEHT,
OA4HO3HA4YHO no3sondawwmMik onpegennte KnneHta - nonyyatens cpeacts, baHk BosBpalwiaet
NoCcTynMBLUME AEHEeXHble cpeactBa B OaHK nnatenbliuka. Ecnn pekBusnTbl B pacrnopsikeHun
nnatenbluka Bmecto Homepa CuyeTa cogepxaTt uHdopmauuto o Homepe KapTbl, npy 3TOM
nonyyaTtenb MOXeT OblTb NOEHTUULMPOBAH NyTEM COMOCTABIEHNS HE MEHee ABYX OTHOCSLLMXCA
K HEMY PEKBM3WUTOB, YKa3aHHbIX B pacrnopsikeHun nnaTenblinka, Kak onucaHo Bbille, U MOXHO
O[HO3HAYHO CyAuTb O TOM, 4YTO KapTa, HOMEp KOTOpPOM yKasdaH B pacropsbkeHUU nnarternblumka
BbIMyLLEHA HA MMSA NornyvaTtens, B TakOM Criydae cYMTaeTcs, YTO PEKBM3UTLI NonyvaTtensa cpeacTs
yKasaHbl KOPPEKTHO, AEeHEXHble cpeacTBa 3auucnstotca baHkom Ha CuyeT, K KOTOPOMY BbinyLleHa
KapTa, HoMep KOTOPOW yka3aH B pacnopsi>KeHUu nnatenbLiuka.
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3.17. B cny4yae 6GnokvpoBaHusi TpaHCrpaHuW4yHoOro nepesoga KnueHTa MHOCTpPaHHbIM GaHKOM-
koppecnoHaeHToMm baHk yBegomnseTr KnveHTa o 6GnokMpoBaHWM [OEHEXHbIX CpeacTB nytem
HanpaBneHuns NcbMa Ha BymMa)KHOM HocuTene No noyTe (4ONONHUTENBHO BO3MOXHO HanpaBieHne
3MEKTPOHHOrO Nucbma No MHTepHeT-6aHKy), nMbo BpyyYeHUs nmucbma Ha OymakHOM HocuTene B
nogpasgeneHmn baHnka. BaHk npegnpuHMMaeT Mepbl MO BbIACHEHWUIO MPUYMH BNOKMPOBaHUA
TPaHCrpaHM4YHOro nepesoda nyTemM B3anMOOENCTBUS C MHOCTPaHHbIM BaHKOM-KOPPECNOHAEHTOM.
Mocne nonyyenns BaHkoM mMHOpPMaLMKM OT MHOCTPaHHOro 6aHKa-koppecrnoHAeHTa O MpuUYMHaXx
6nokupoBku, baHk goBoguT Taky WHopMauuio Ao KnueHta nyteM HanpasBfneHus NUcbma Ha
BGymMakHOM HocuTene no noyrte (4ONONHNUTENBHO BO3MOXHO HanpaBfieHne 3NeKTPOHHOro nNMcbMa no
MHTepHeT-6aHKy). B cnyyasix, korga ans pasdnokMpoBaHus nepeesoga Heobxogmmo obpalleHve B
WHOCTPaHHbIN rOCy0apCTBEHHbIN OopraH (B YaCTHOCTW, ANS MOMYyYeHUs NULEH3UK - cneunanbHoro
paspeLleHnst Ha pa3brokMpoBaHne nepeBofa/Ha ocyLlecTBrneHme nepesoaa (nepesoaos)), Knment
camocTosTenbHo (6e3 yuyactua baHka) B3aumogencteyeT ¢ TakKMM MHOCTPaHHbIM roCy4apCTBEHHbIM
opraHoMm, B TOM 4ucrie HanpasnseT HeobxoAuMMble [LOKYMEHTbl W 3asiBneHus, Ans uenen
pa3brokMpoBaHus nepesoga (Nony4YeHnst NNLEH3NN).

3.18. Tpun npoBeaeHUM TpaHCTPaHUYHOrO nepeBoda, B crnydae ecnu KnmneHT HeKoppekTHO
3anonHun pekeuauTbl PacnopspkeHus, baHk Ha ocHoBaHuW 3asaBreHus KnveHTa o6 yTOYHeHUM
PEKBU3UTOB MepeBoda MOXET HanpaBuUTb COOTBETCTBYHOLUIM 3anpoc O BO3MOXHOCTU YTOYHEHUS
peKBM3NTOB nepeBofja B OaHk-koppecnoHaeHT/6aHK nonydatensa nepesoga. PeweHne o
BO3MOXXHOCTWU/HEBO3MOXXHOCTU YTOYHEHWS PEKBU3NTOB npvHUMaeTcs 6aHkoMm -
KoppecnoHgeHTom/6aHkoOM  nonyyaTensa nepesoga B COOTBETCTBMM C  NPUMEHUMbBIM
3akoHogartenbctBoMm. CornacHo n. 3.1. HacToAwmx Ycnosuin KnveHT obsizaH Bo3mecTuTb BaHky
haKTMYeCKM NOHECEHHbIE pacXOAbl, CBsI3aHHbIE C HanpaBneHMeM 3anpoca/yTouHeHun. PesynbTtaT
paccMoTpeHust 3anpoca goBoauTtca Ao KnmeHTa € MCnosib30BaHMEM KOHTAKTHOW MHopmMauuuy,
umetoLlernca y baHka onsa ceasu ¢ KnueHTtom.

B cny4yae, ecnu no nHgopmaumm KnmeHta TpaHCrpaHUYHbIN NEpEBO, HE MOMyYeH nonyyarenem B
CPOKW, YCTaHOBMEHHblE 3aKOHOA4ATeNbCTBOM W MpaBunamMu, MNPUHATBIMU B  MEXAYHapOA4HON
OaHkoBCKkOM npakTuke, baHk Ha oOcHOBaHMM 3asBneHus KnmeHTa O po3biCKE OTMPABIIEHHOMO
nepeesoga HanpaensieT COOTBETCTBYHOLIMA 3anpoc B OaHK-koppecnoHAeHT/6aHK nony4vaTtens
nepesoga. PesynbTaT paccMOTpeHus 3anpoca posogutca Ao KnveHta ¢ UCnonb3oBaHWEM
KOHTaKTHOM WHdopmauumn, mmewwencs y banka gna ceasm ¢ Knunentom. CormacHo n. 3.1.
HacToawmx Ycnosun KnmeHT 06s3aH Bo3mecTuTb baHky dhakTuyeckm nOHeceHHble pacxonpbl,
CBsi3aHHble C HanpaBfeHMeM 3anpoca, ecnu No pesynbTaTam pacCMOTpeHus 3anpoca byper
YCTaHOBJIEHO, YTO TPaHCIPaHWYHbIN NepeBo He NOSyYeH nony4vartenemM no NpuYnHe HEKOPPEKTHOrO
ykasaHust KnneHTom pekBuantoB PacnopsikeHus.

3.19. B cnyyae nonyyexus baHkom oT GaHka nnaTtenblinka yBeAOMIEHUS O NPUOCTAHOBNEHUM
3a4ncnenns geHexHolx cpeacts Ha Cyet KnnenTa (ganee — YBegomneHvme 0 NpuoCTaHOBEHNN),
BaHk npuocTaHaBnMBaeT Ha CPOK A0 NATU paboumx OHEWN CO AHSA NOSNYyYEHUS Takoro yBeAOMIEHNS
3a4ncneHne geHexHolx cpeacts Ha CueT KnueHta. [NpuocTaHOBREHUE 3a4MCrEHUs OEHEXHbIX
cpeactB Ha Cuet KnveHTa npou3BoauTCca nNpu ycnosuu nonyyvenus bBanHkom YBegomneHus o
NPMOCTaHOBNEHNN OO0 OCYLLECTBIIEHNS 3a4MUCNEHNS AeHEeXHbIX cpeacTB Ha CueT KnueHta. BaHk
nHpopmmpyeT KnmeHTa, nocpeacTBoM HanpasneHms TeKCTOBOro coobLeHnsi, 0 Np1MocTaHoOBNEHNN
3a4ncnenns aeHexHolx cpeactB Ha Cuyet KnveHTa n HeobxoammocTu npeacTtasneHvs B baHk B
npegenax natum paboumx OHEW CO AHS COOTBETCTBYHOLLETO MNPUOCTAHOBIIEHUA [OOKYMEHTOB,
noaTBepXaarwmx 0O6OCHOBAHHOCTbL MOMYYEHUS MNEepPeBEAEHHbIX LEHEeXHbIX cpencts. [lpu
npeactasneHmn KnueHtom B baHk B TeyeHue nsaATM paboymx OHEN CO OHS NPUOCTaHOBIEHUS
3a4ncneHns OeHexHblx cpeactB Ha Cuer  KnmeHTa  OOKYMEHTOB, NOATBEPXKAAMOLLMX
060CHOBAHHOCTb MOSTyYeHNs1 NepeBefeHHbIX AEHEXHbIX CPeAcTB, baHk ocylecTBnAeT 3aumcrneHme
OEeHexHbIX cpeacTts Ha Cuet KnueHTa. MNpu HenpeactasneHnn KnueHtom B baHk B Te4eHue natm
paboumx [HENn CcO AHS MPUOCTaHOBMEHUS 3QYUCNEHMS [OEHEXHbIX CpeacTB [AOKYMEHTOB,
noaTBepXaarwmx OOOCHOBAHHOCTb MOMyYEHUA NepeBeAEHHbIX AEHEXHbIX cpeacts, baHk
BO3BpaLLaeT AeHexXHble cpeacTBa B 0aHK nnatenbLumka.

4. NOPAOOK HAYUCIIEHUA U BbINNATbLI MPOLUEHTOB
4.1. bBaHK HauncnsieT NPOLEHTbI Ha BXOOSLMIA OCTAaTOK CpeAcTB Ha CyeTe Co OHS, CNeayLero
3a JHEeM 3a4mcneHus geHexHbIx cpeacTs Ha CuyeT, no geHb ux Bo3BpaTta KnveHTty nmbo cnmvcaHns
co CyeTa No UHbIM OCHOBaHMSAM BKIIOUYMTENBHO, UCXOOA U3 pa3Mepa ro4oBOKM MPOLLEHTHOW CTaBKu,
€CInun Takas cTaBka ycTaHoBneHa B Tapudax. B cniyyae, ecnv B Tapudax ycTtaHoBneHa npoLueHTHas
CTaBka, TO MPOLEHTbl HauYMCAATCA U3 pacyeTa pakTUYEeCcKoro Konudectsa gHeEW B rody, Ha
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eXedHeBHbIA oCcTaToK cpeacTB Ha Cuete. [MoNoXeHUs HacTosIWEro MyHKTa He MPUMEHSIIOTCS K
HakonuTtenbHoMy c4yeTy.

4.2. B cnyvae, ecnu B Tapudax ycTaHOBIEHA NPOLEHTHAs! CTaBKa, TO NPOLEHTblI HAYMCNAITCS
€XEMECSYHO M BbINfa4yMBalOTCs B KOHLE KaneHOapHOoro Mecsua nytem 3auucneHms Ha Cuer.
[MonoxeHUs HaCTOSALEro NyHKTa He NpUMeHATCA K HakonuTenbHOMY cyeTy.

4.3. BaHK exxemMecsi4HO HauyucnseT NPOLEHTbl HA MUHUMAaIbHbIA OCTaTOK AEHEXHbIX CPEACTB Ha
HakonuntenbHoMm cyeTe 3a PacdeTHbIn nepuoga. Noag PacyeTHbIM nepruogomM NOHMMaEeTCsa Nepuos co
OHSA, crneaylowero 3a JHEM NepBOro MonorHeHust HakonuTenbHOro cdeta Mo nocrnegHuin
KaneHgapHbIn AeHb Mecsua (nepBbi PacyeTHbIM Nepuno), a Takke KaneHgapHbIn Mecsy, (BTopoi
n nocnegyrowme PacueTHble nepuogpl).

4.4, Pasmep npoueHTOB Mo HakonuTenbHOMy c4YeTy onpegensieTca pasMepoM rogoBoOW
NPOLEHTHON cTaBkW. [o0goBas NpoueHTHast CTaBka MO HEKOTOPbLIM BMaaM HakonuTemnbHbIX CHETOB
MOXeT cocTosaTb K3 basoBon npoueHTHoM cTaBkm M HapgbaBku, npu 3TOM K OgHOMY
HakonutenbHoMy cuyeTy MOXeT ObiTb MPUMEHEHO HecKonbko HagbaBok, ycrnoBus npuMMEHEHUs
Hapnb6aBsok onpegensitotca Tapudamu. Noa BasoBow NpoOLEHTHOWM CTaBKOW NMOHMMAaETCs rogoBas
NpoueHTHasa cTaBka, ycTaHaBnMBaemMas Tapudamn, n3 pacdeta KOTOPON HAYUCASAOTCA NPOLEHTHI
no HakonutenoHomy cuety. [log HapGaBkon noHMMaeTca rogoBasi MPOLEHTHAd CTaBka,
ycTaHaBnuBaemass Tapudamu, npegocraBngemas AOMOMHUTENBHO K AencTteylowen basoson
npoueHTHon cTaBke. [lpoueHTbl No HakonuTenbHOMY CYeTy HauuMCnATCa U3 pacyeTa
haKkTMYECKOro KonmyecTsa gHEN B roay.

4.5. TlpoueHTbl No HakonuTenbHOMY CYETy BbINMayYMBaOTCA €XEeMECAYHO B MOCregHUn OeHb
Mecsua nyTemM Ux 3a4McneHns Ha HakonuTenbHbIn CYeT.

4.6. TlpoueHTbl No HakonuTenbHOMYy CYeTy He HauMUCNATCHA M He BbiMnadynBaloTcs B cryvae
3akpbITUa HakonutenbHoro cyeta [o uctedyeHuss PacdeTHoro nepuoga (PacuyeTHbIin nepuopg
uctekaet B 23:59:59 no MoCKOBCKOMY BpeMeHM B NOCHEAHUIN KaneHgapHbIn eHb Mecsaua).

5. MPABA N OBA3AHHOCTU CTOPOH
5.1. bBaHk obsizyeTcs:
5.1.1. Obecneuntb cCBOEBPEMEHHOE, HE NO34HEee crieaytowero Paboyero gHa nocne nocTynneHus
B BaHk Hagnexawmm obpazom opoOpMIEHHOrO pac4yeTHOro AOKYMEHTa, 3a4uUCneHne cpeacTs Ha
Cuet KnueHra.
5.1.2. MNpounsesoauTb cnucaHne cpeacts co Cyeta KnueHta He no3gHee cneaywouwero Paboyero
OHs nocne noctynneHunsa B baHk Hagnexawmm obpaszom ogopmneHHoro PacnopsikeHunst KnueHnTa.
5.1.3. OcyuwiecTBnsaTb Nepuoauyeckii NepeBod AEHEeXHbIX cpedcTB co CyeTa Ha OCHOBaHMU
cooTBeTCTBYOWEero PacnopsikeHnss KnveHTa, 3a WCKMOYEHMEM Nepuoaudeckmx nepeBofoB B
OlomKeT, Mpu O0CTAaTOMHOCTU [AeHeXHbIX cpeacTtB Ha CuyeTe He nos3gHee pabodero OHs,
crnepylowero 3a gHem, ykasaHHbIM B PacnopsbkeHun, n (unu) B nepuoa Npu HacTynreHun
onpegeneHHblx PacnopsxeHnem ycnosui. Ecnn B ogHOM M3 MecsueB OTCyTCTBYeT Aara,
COOTBETCTBYIOLWAA aaTte, ykazaHHou B PacnopspkeHumn (29, 30 unm 31 4nucno), To gaHHoW Aatomn
OygeT cumTaTbCsa NOCNeaHnn AeHb 3TOro Mecaua.
5.1.4. MNMpuHumatb oT KnneHta u 3aunmcnsatb Ha CYeT Hanu4uHble OeHeXHble cpeacTBa B AeHb UX
BHeceHus B kaccy baHka.
5.1.5. BbligaBaTb (C y4ETOM MMEILLMXCH KaCCOBbIX PECYPCOB) HANUYHbIE AEHEXHbIE CPEACTBA Npu
ycnosumn cobntogeHns Knuentom n. 2.2.4. O6wux Ycrnosui.
5.1.6. MNpepoctaensate KnueHTy Bbinucky no Cuyetam B WHTepHeT-OaHKe, coaepKallyto
nHdopmMaumo 06 onepauusix no CuyeTam, COBEpPLUEHHbIX 3a Mpeablaywnin OeHb. Bbinucka
oTobpaxaeTtcs Ha cnegytowmii OnepauuoHHbI OeHb NOCIe NPOBeAEHMsS onepaumm U cuntTaeTcs
nonyyeHHon KnneHtom ¢ momeHTa ee otobpaxeHus B IHTepHeT-0aHke.
5.1.7. B cny4yae ecnn WHTepHeT-6aHKk y KnuneHTa He nopgkntoyeH / oTkntoyveH / 3abnokupoBaH
Bblgaya BbINMCOK 06 onepaumsx no CyeTam, COBEPLUEHHbIX 3a npeabliaywmn AeHb,
OCYLLIECTBMISIETCA Ha ByMaXXHOM HocuTene npu nuyHoMm obpawieHnn Knuenta B ogpasgeneHue
BaHka, B cpok He paHee pabouyero AHs, creayroLlero 3a JHeM COBepLUEeHUs onepauui no Cuerty.
5.1.8. B cnyyae nony4yeHuss BaHKOM 3anpoCOB OT WHOCTPaHHbIX OaHKOB, y4YacTBYKOLUMX B
OCYLLECTBIIEHUN TPaHCrpaHUYHbIX NEPEBOAOB AEHEXHbIX cpeacTB KnueHTa, o npegocTaBneHum
OO0NONHUTENBbHON MHdOpPMaLUKn B oTHOLWEHUN KnneHTa n/vnmn BantoTHbIX nepeBogoB KnneHTa, baHk
065a3yeTCca NpegoCTaBNsATb OTBETLI HA COOTBETCTBYIOLLME 3anpoChl NPU YCNoBumn Bblgadn KnveHTom
NMMCbMEHHOTO nopyyeHnss baHKy Ha npegocTaBneHne MHGAOPMaUUM B WHOCTPaHHble OaHKw,
NoaroTOBNEHHOIO B COOTBETCTBMM C hOPMOW, yTBEPXKAEHHON BaHkoMm. [lopyyeHne MOXeT ObiTb
npeaocTaBneHo Ha OymaxHOM HocuTene unuM ¢ ucnonb3oBaHwem KaHanoB OUCTaHUMOHHOMO
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obcnyxuBaHma B opme anekTpoHHOro gokyMeHTa KnunenTta. HanpaBneHne BaHkom OTBETOB Ha
3anpocbl OCYLLECTBAETCS He NO3aHee NepBOro paboyero AHs, crneayoLwero 3a AHeM Mony4YeHus
BaHkom Bcelh HeobGxoaMMoW AnNS MNOAFOTOBKM OTBeTa WHMoOpMauMu, a Takke Haanexalle
odopmneHHoro nopy4veHus KnueHta. CToOpoHbI NpU3HatoT, 4To nopyyeHne KnneHTa, nony4yeHHoe ¢
ncnonb3oBaHneM KaHanoB AWCTaHUMOHHOrO 06CnyXmnBaHus B hopMe SMNEKTPOHHOro OOKyMeHTa
KnueHTta, nmeeT paBHyl OPUONYECKYO CUNY C LAOKYMEHTOM, OcopMIieHHbIM KrnmeHToM Ha
GymaxkHoM HocuTene 1 noanucaHHbIM UM COBCTBEHHOPYYHO.

5.1.9. lNo okoH4YaHWM OTYETHOro HarNoroBoro nepuoga B COOTBETCTBUMN C 3akoHoaaTenbcTsom PO
COO6LLMTL O CyMMax 4OX0A0B, MONy4YeHHbIX KnneHTom B BUAE NPOLEHTOB Ha ocTaTok no Cyety, B
HanoroBble OpraHbl.

5.1.10. Bbinnatutb KnueHTy, senstowemycs MHOCTpaHHbIM areHToM, NpuynTarowmnecs emy
AOXOAbl B BMAE NPOLIEHTOB Ha BXOASILLMIA OCTaToK cpeacTB Ha CueTe/HakonutenbHoM cyeTe nyTem
nepeyYncrneHns aeHexHblx cpeacts Ha CneumanbHbin cdeT VIHOCTpaHHOro areHTa, OTKPbIThIA B
YnonHoMmo4yeHHoM 6aHke.

5.2. KnueHT 06sa3yeTcs:

5.2.1. Cobniogate nopsgok npoBedeHuss onepaumnt no  Cuyety, nopsaok  odopmieHus
PacnopspkeHun B cooTBeTCcTBMM € TpeboBaHmaMM baHka.

5.2.2. KoHTponvpoBaTb MpaBUIIbHOCTb PEKBM3UTOB MoslyyaTenss nepesBoda, COOTBETCTBUE
Ha3Ha4eHus1 NepeBoga 3akoHogaTenbCcTBY Poccuiickon denepauum B PacnopsikeHun.

5.2.3. Mo 3anpocy baHka npegocTaBnaTh B baHk AOKYMeHTbl U MHGOpMaLmMo, HeobxoauMble Ans
ocyuiectBrneHna baHkom KOHTpona 3a npoBeaeHnem onepaumi no Cyery.

5.2.4. TpepactaenAtb B baHk 4OKYMeHTbI 1 MHopMmaumio (cBeaeHus), Tpebyembie B COOTBETCTBUM
c depepanbHbiM 3akoHoM Ne173-d3!4 a Takke MOMOXEHUSIMU [OPYrMX aKToOB BasltloTHOrO
3akoHogatenbcTBa Poccuiickon ®depepaumn. JOKyMEHTbl U MHGOPMaUMa NpPeacTaBsTCS
Knnentom B lNMogpasgeneHne baHka. [JOKyMeHTbl npeactaBndaTcs B baHk B NOANMHHMKE Unn B
dopme Hagnexawum obpasom 3aBepeHHOM Kkonuu (HoTapuanbHO 3aBepeHHOW/3aBepeHHON
Knuentom/lpencraButenem knmeHTa). Bce AOKYMEHTbI OMKHbI ObiTb AEACTBUTENbHBLI HA AEHb UX
npeactaesneHus B bak. Mpu npeactaBneHMn 4OKyMEHTOB, COCTaBEHHbIX HA MHOCTPaHHOM SA3blke
Ha ByMaxHOM HocuTerne, nepesoq TakMx AOKYMEHTOB ANs npedocTaBneHus B baHk moxeT 6biTb
BbiNnonHeH KnneHtom/MNpeacraButenem KnveHTa 3a Nnoanvcblo Takoro nuua. MNpu atom baHk umeet
npaBo 3anpocuUTb Hagnexawum obpas3oM 3aBepeHHble MepeBOAbl Ha PYCCKUA A3bIK TaKMX
AOKYMEHTOB (B TOM 4ucCne HoTapuanbHO 3acBuaeTenbCTBOBaHHble). [MpoBegeHne onepauuin,
nognagawwmx nog orpaHndeHnsa YkasoB npesvaeHTta/ [Npegnucanunin/ NMoctaHoBneHun baHka
Poccun o peanusauumn AOMOMHUTENbHbLIX BPEMEHHbLIX Mep 3KOHOMMYECKOro xapaktepa Mo
obecneyveHnio duHaHcoBon cTabunbHocTM Poccuiickon depepauuun, OonyckaeTcs TOMNbKO npu
00s3aTenbHOM NpeAcTaBneHnMn AOKYMEHTOB, OOOCHOBbLIBaAKOLWMX npoBedeHue onepauuun. [pu
cnucaHumn KnmeHTom — pe3anaeHToM B Nosb3y Hepe3naeHTa MHOCTPaHHOW BantoTbl Unv BantoTel PO
co Cyeta, npu npegocTaBneHMn 3anmMa HepesnaeHTy No AOroBopy 3alma, cymma 0bs3aTenscrB
KOTOPOro paBHa unu npesbiwaeT 3 (Tpu) MunnmoHa pybnen, KnmeHT — pe3anaeHT OgHOBPEMEHHO C
OOroBOpOM 3arMa [OSKeH npedoctaButb B baHK uMHMopmauuio 06 oxugaemblix cpokax
penatpuauum MHOCTpaHHOW BanioTbl 1 (Mnn) sanioTel P®. Mpn 3auncneHun Ha Cuyet KnueHta —
pe3ngeHTa MHOCTPaHHOW BasntoThl U BantoTbl PO no onepaunn, CBA3aHHOW C BO3BPaTOM 3anma,
OCYLLECTBIIEHNEM NPOLEHTHBLIX M UHbIX NIaTexen No 4oroBopy 3anma, KnnmeHTt — peanaeHT SOmKeH
npegoctaBsuTb B baHk nHgopmauunio 0 HasHa4YeHUU Takoro nraTexa u ceeaeHns o JoroBope 3anma
B cpok He nosgHee 30 (TpmauaTtn) paboumx OHEN nocrne AHs, YKa3aHHOro BbIlE 3a4UCIIEHUS.
Heobxoammbie npu cnucaHum, 3avyucrneHuun, nNpeaocTaBneHun 3anma uHdopmaums 1M cBefeHus
npeactaesnstoTca KnmeHTom — pes3mgeHTom.

[okymeHTbl MoryT 6biTb NpeacTaBneHbl KnveHTom B baHk B 9NeKTPOHHOM BMAE C UCNONb30BaHWEM
NHTepHeT-6aHKka B hopme CKaHMPOBAHHbIX KONUI ¢ AoKymeHTOB B dhopmartax tif (tiff), pdf, Takue
OOKYMEHTblI OyayT MMEeTb paBHYI HOPUONYECKYID CWUMYy C KOMUSIMU OOKYMEHTOB Ha OyMakHOM
HocuTene.

5.2.5. B cnyyae ot3biBa KnueHtom PacnopspkeHus B COOTBETCTBUM M. 5.4.3. HacToAWMX YCrnoBumn
onnavveaTb PakTU4YeCKM NOHeCeHHble BbaHkoM pacxoabl K MOMEHTY OT3biBa PacnopsikeHus.
5.2.6. B TeueHune 10 (OecaTtn) kaneHgapHbIX AHEN nocne BblgayvM baHkom BbINMCOK COOOLWNTL B
BaHk B nucbmeHHON popme O CymMMaX, OLIMBOYHO ChMCaHHbIX/3a4ncneHHbIx Ha Cuet. lMpu He
noctynneHnn ot KnveHTa B ykasaHHble CPOKW BO3PaXXEHWUIN, COBEpPLUEHHbIE onepaunm cYnTarTcs
NnoATBEPKAEHHBIMMN.

14 pepepanbHbIi 3akoH Poccuiickoin degepaumm ot 10.12.2003 Ne173-d3 «O BanioTHOM perynmpoBaHUm U BamkOTHOM KOHTPOSE».
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5.3. BaHk nmeet npaBo:

5.3.1. CamocTtoaTenbHoO onpeaensaTtb cnocod ucnonHenns PacnopspkeHnii Knnenta, B TOM vncne
OCYLLECTBMATbL NepeBoabl MO KoppecnoHaeHTCKon ceTn baHka.

5.3.2. B ogHOCTOpOHHEM nopsiake Wu3MeHMTb Homep CuyeTa B cnyyasix M B Nopsiake,
npeayCcMOTpPeHHbIX 3akoHoaaTtenscTBoM Poccuiickon degepaunn, HOpMaTUBHLIMU JOKYMEHTaMU
BaHka Poccuw.

5.3.3. be3 pacnopsikeHuss KnueHTa npousBoauTb CnvcaHue OeHeXHbIXx cpeacTtB co CueTa B
crny4vasx, yCTaHOBMEHHbIX AEACTBYOLWUM 3aKkoHo4aTeNnbLCTBOM PO.

5.3.4. OtkasaTb B NpegocTaBneHWM yCcnyrm B criydyae HedocTtaTodHOCTM Ha CueTe Cymmbl
OEHEeXHbIX CpeacTB, HeobxoauMmon Ans onnatbl KOMUCCMOHHOIO BO3HarpaxaeHuss baHka 3a
oKasaHue Takown ycnyru.

5.3.5. OcyLiecTBnATbL CNncaHUsA OEHEXHbIX CPEACTB CO CYETOB, OTKPbITbIX B BaHke, B nopsake,
npeaycMOTPEHHOM 4151 paC4EeTOB MO MHKACcCo, Ha OCHOBaHMM GAHKOBCKOro OpAepa, B T.4. YaCTUYHO:
CyMM HamnoroB, KoTtopble baHk o0065a3aH ygepxuBaTb B COOTBETCTBUM C  AEWCTBYHOLLUM
3aKoHoAaTenbCTBOM P®; cyMM AeHEeXHbIX CPeACTB, MOANeXaLmx Bo3BpaTy Ha OCHOBaHWM 3anpoca
Otaenenusa CouunanbHoro dooHga PO no Cankr-lMeTepbypry u JleHmHrpagckon obnactu (aanee —
CoumanbHbin oHa) w/vnn CaHkT-MNeTepbyprckoro rocyaapCTBEHHOrO  Ka3eHHOro ydpexaeHus
«opogckot MHPOPMALMOHHO - pacyeTHbin ueHTp» (ganee — CI6 TKY «[UPLU») w/vnn
HEerocygapCTBEHHONO MEHCMOHHOro (poHAa Kak OWWBOYHO WM U3MULIHE NEePEeYUCTIEHHbIX
CoumanbHbim hoHaom n/vnn CIM6 MKy «MMPL» n/unu HerocygapcTBEHHbIM NEHCUOHHBIM (HOHAOM
n/vnn JleHnHrpagckoe obnacTtHoe rocygapCTBEHHOE KaseHHoe yupexaeHue «LleHTp coumanbHom
3awmnThl Hacenenus» (ganee - JIOMKY «LUC3H» cooTBeTCTBEHHO B pasmepe OLWUBOYHO WUIK
N3NULLIHE NepeYvnCcrieHHoN CyMMbl, B TOM Y/CNE, YacTUYHO, HE3aBMCMMO OT MCTOYHMKA NOCTYNNEHUN
AeHexHbIX cpeacTB Ha CyeT (baHk He npoBepsieT 060CHOBaHHOCTL 3anpocoB CoumanbHoro oHaa
n/vnn CI16 IMKY «M’MPL» n/unu HerocygapCTBEHHOro neHcuoHHoro doHaa w/unm JIOTKY «LUC3H»
0 BO3BpaTe AEHEXHbIX CPEACTB); OLUMOOYHO 3a4MCIEHHBIX CYMM (No4 OWMOOYHLIM 3a4NCIIEHNEM
npu3HaeTca onepauus No 3a4YUCNEHUN0 AEHEeXHbIX cpencTtB Ha C4yeT, He COOTBETCTBYyHOLLAA
pacrnopspbkeHUIo  NnaTtenblinka wWunum pacyeTHbiM  (MNaTeXHbIM) OOKYMeHTaM; Ansd uenew
3a4ncnenns TpaHCrpaHUYHbIX NepeBOAOB OWMOOYHLIM 3a4MCIEHNEM MpU3HAeTCa ornepaums no
3a4YNCNEHNI0 OeHEeXHbIX cpeactB Ha CueT, ecnv OHO NPOM3BEAEHO Ha OCHOBAHWUWM OLLUMOGOYHOM
WHopMauMM O 3adnucrieHuu, nonyvyeHHon baHkom no cucteme SWIFT (MHOM cucTeme
KOMMYHUKaLUn Mexay ©aHkamun) oT ©aHKa-KOppeCNOHOEHTA, obcnyxnBaroLero
KOoppecnoHOeHTCkn cyeT baHka B COOTBETCTBYHOLIEN BantoTe OWMO04YHOro TpaHCrpaHU4yHoOro
nepeeoga, B TOM YMCre ecnun 3avnucrneHne 6bino oTMEeHEHO GaHKOM-KOPPECNOHAEHTOM B pamMKax
CBOMX Mpouenyp WM MNOMAUTUKM KOMMSAeHC u/unn npumMeHnMoro 3akoHogatenbctsa. 1o 3anpocy
Knuenta BaHk 065a3aH npegoctaBute SWIFT-coobuieHme (cooblieHne nHoro oopmarta) ot 6aHka-
KoppecnoHaeHTa 06 ownboYHOM 3avncrieHmn/TpaHcrpaHMYHOM nepesoae).

5.3.6. BbligaBaTb M 3a4ncnsiTb MHOCTPaHHYK BamnoTy, OTNU4YHyo oT gonnapoB CLUA u eBpo co
Cueta TONbKO B6e3HaNU4YHbLIM NyTeM, B criydae ecnu baHk He OCyLLeCTBRSET HanMyHble onepauumn ¢
Takon BantoTon. B cnyyae Bblgayn HamuuyHbIX CpeacTB B MHOCTPaHHOW BantoTe, OTIIMYHOM OT
ponnapos CLLUA n eBpo 1 0TCyTCTBUSA B Kacce nogpasaeneHns 6aHKHOT B yka3aHHOM BantoTe (B TOM
yucne B Criydyae HeOCyLeCTBNEeHNs noapasgernieHMeM KacCoBbIX onepauvi B COOTBETCTBYHOLLEN
BantTe), CyMMa AEHEXHbIX CPEACTB MOXET ObITb Bbl4aHa B 9KBUBANEHTHOM cyMmme B pybnax PO.
5.3.7. He npepoctaBnaTb Bbinuckn 3a nepron coBepLleHust onepaumin no CYeTy, NpeBbilIaoLLniA
CPOK XpaHeHuss MHGOpMauun no onepauusiM, YCTaHOBMEHHbIM PeaeparnbHbIM 3aKOHOM OT
02.12.1990 Ne395-1 «O bHaHkax n 6aHkoBckon gesaTtensHocTu» (5 (MATb) NeT ¢ AaTbl BKIIYEHUS
MHdopmaumm B 6a3bl AaHHbIX baHka). MicuncneHme cpoka xpaHeHuns MHopMaLmm Npon3BOANTCA C
1 AHBaps roga, cnegylowero 3a roqoM CoBepLLEHUSA onepauun.

5.3.8. OTkasaTb B OCYyLLECTBNEHMX BarTHOM OMepauuMu B Criydae, ecnu npoBeAEeHWE TaKou
ornepaumMn HapywuT nonoxeHuss denepancHoro 3akoHa Ne173-03'°, nonoxeHus gpyrux akToB
BanTHOrO 3akoHogaTtenbcTBa Poccuiickon ®efepauunun, a Takke B crydae HernpeacTaBneHus
AOKYMEHTOB U (Mnu) nHdopmMauun (ceegeHuin), B cootseTcTBumn ¢ egepanbHbiM 3akoHOM 173-D3,
nmbo npencraBrneHnss HEeOOCTOBEPHbIX LOKYMEHTOB W (Mnn) mHdopmauun (csegeHun), nubo
npeacTaBneHns [OOKYMeHTOB W (unun) uHdopmauun (CBedeHun), He COOTBETCTBYHOLLUX
TpeboBaHusim depnepanbHoro 3akoHa Ne173-93.

5.3.9. NameHnTb pasmep npoueHToB no HakonutenbHomy cuyeTy. O6 M3MeHeHuMM pasmepa
npoueHToB Mo HakonuTenbHoMy c4yeTy bBaHk uHdopmupyeT KnueHTa nytem pasmelleHus

15 pepepanbHbIi 3akoH Poccuiickon degepaumm ot 10.12.2003 Ne173-d3 «O BanioTHOM perynmpoBaHvn 1 BantoTHOM KOHTPOME».
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nHdopmaumm Ha Cante baHka. o ncredennn 3 (Tpex) kaneHdapHbIX OHEN C AaTbl pasMeLleHus
nHdopmMaumm Ha Cante baHka k HakonuTenbHbIM cHeTam NMPUMEHSAETCS HOBbLIN pa3mep NpPOLIEHTOB.
5.3.10. Mpwu Hanuu4uu 3a4ncneHnn AeHexHbIx cpeacTs Ha CyeT KnmneHTa us CoumanbHoro doHaa
P® npepoctaenate B CoumanbHbin poHa PO mHdopmMaumio o criydasix: OTCYTCTBUS pPacXogHbIX
onepauun no Cyety B TedeHune 6 (LlecTn) kaneHaapHbIX MecsaueB Noapsas, BblAaun OeHEXHbIX
cpeactB co Cyeta B TeueHne 12 ([BeHaauaTth) kaneHgapHbIX MecaueB noapaa No JOBEPEHHOCTH,
CpoK gencteua kotopon npesbiwaeT 1 (OanH) rog.

5.3.11. Mpn Heobxo4MMOCTM NpefoCTaBNeHNs NepcoHanbHbIX AaHHbIX KnnueHTa ans uenen
obecnevyeHns ycnosui OCTaBKM CYMM MEHCUI, COLMarbHbIX BbINAAT packpbiBaTb NEpPCOHarbHbIEe
naHHble KnneHnta  CaHkT-lNeTepbyprckoMy  rocygapCTBEHHOMY  KA3€HHOMY  YUYPEXOAEHMUIO
«lopogckot  MHOPMAUMOHHO - pacyeTHbId UeHTpy», CouuwanbHomy doHgy PO, CaHkr-
MeTepbyprckomy rocyaapCTBEHHOMY Ka3eHHOMy yupexaeHuto «LleHTp wuHdbopmMaumMoHHOro
COMPOBOXAEHNSI».

5.3.12. OTkasatb KnueHty, sBnswowemMyca MHOCTpaHHbIM areHToM, B 3a4ucrneHmmn Ha Cuet
NpUYnTalOWMXCA emMy OT U3NYEeCKOro nuua, HpUaANYEeCKOro nuua OeHEeXHbIX cpeacts oT
OTHYXOEHUS1 HEABMXKMMOIo MMYLLIECTBA M (MNK) TPAHCNOPTHbLIX CPEACTB, OT CAAYM UX B apeHay,
BO3HarpaxgeHus 1 MHbIX NnaTtexen (B TOM YMcne HeycToek (LUTpadoB, NeHEN) U NHbIX (PUHAHCOBbLIX
CaHKUWU) B CBA3W C OTYYXXAEHWEM UMW UCMNONb30BaHMEM UCKMOYUTENBHOMO NpaBa Ha pesynbTaT
WHTENNEKTyanbHOW AEeATEeNbHOCTM UNM CPeacTBO WMHAMBMAYanu3auuu, OOXOO4OB OT [ONEBOro
yvyactna B opraHumsauusix (B TOM 4ucre B BuAe AOMBMAEHOOB), M OCYLLUECTBNATb AalbHewnLiee
B3anmopgencTene ¢ Takum KnueHtom B cootBeTcTBUM ¢ PeaepanbHbiM 3akoHOM Ne 255-03 ot
14.07.2024 «O koHTpone 3a AeATeNbHOCTbIO NNL, HAXOOSALWMXCA NO4 NHOCTPAHHBLIM BIUSIHUEMY .
5.3.13. Otkasatb KnueHty, saBnsiowemycss MHOCTpaHHbIM areHToMm, B 3a4uCIeHun Ha
CueT/HakonuTenbHbIA CYET MPUYMTAOLNXCA €My OOXOA4OB B BuAEe MPOLEHTOB Ha BXOASILLMN
ocTaTok cpeacTB Ha CueTte/HakonuTenbHOM c4yeTe.

5.3.14. B cnyyae, ecnv Ha paTy OCyLECTBMEHMs1 BbiNnaTtbl npuuuTarowmnxcs KnuneHty,
ssnsowemycst MHocTpaHHbIM areHToM, OXO40B B BUAE NPOLEHTOB Ha BXOOSLLNM OCTAaTOK CPEACTB
Ha CyeTe/HakonutensHom cuyeTe y baHka oTCyTCTBYET MH(popmaLms O peksusntTax CneumanbHOro
cyeTta MHocTpaHHOro areHTa, baHk BnpaBe HanpaBuTb HEOOXOAMMbIE NMEPCOHAsIbHbIE AAHHbIE U
3asiBrieHne Ha oTkpbITne CneuyunanbsHoro cyeta MIHocTpaHHOro areHTa B YNOSIHOMOYEHHbI 6aHk 6e3
NIMYHOTO NPUCYTCTBUA Takoro KnuneHta.

5.4. KnueHT nmeet npaBo:

5.4.1. PacnopsikatbCa [OeHexXHbIMM CcpeacTBaMu, Haxogawmmmucs Ha Cdyete, no CcBOeMy
ycMoTpeHuto. OrpaHn4eHne npaea pacnopsXkeHus AeHexXHbIMU cpeacTBammn Ha CueTe BO3MOXHO B
cnyyasix, yCTaHOBMEHHbIX 3akoHoaaTenbCcTBom P®. NpaBa Ha geHexHble cpeacTBa, HaxXoAsLMeCs
Ha CueTe, cumTaloTca NpuHagnexawmmmn KnmeHTty B npegenax cCyMmbl ocTaTka, 3a UCKITYEHNEM
OEHEXHbIX CPEeACTB, B OTHOLUEHUM KOTOpbIX BaHKOM noatBepaeHa BO3MOXHOCTb MCMOSTHEHUS
pacnopshkeHust KnveHta o cnmcaHum AeHexHbIX cpeacTB co Cyeta B agpec nonyyartens v (unwm)
obcnyxuatowero ero 6aHka. Mo ncreveHun 10 (Jecatn) KaneHaapHbIX AHEN Haxo4sLWMecs Ha
CueTe feHexHble cpeacTBa, B OTHOLIEHUN KOTOpbIX BaHkoM Gbina noarBep)kaeHa BO3MOXHOCTb
NCMNONMHEHNs pacnopsixeHnst KnveHTta, cumTatoTcs npuHagnexawmmm Knvenry.

5.4.2. NaeaTtb baHky PacnopspkeHne Ha neprnognyeckmin nepeBoa AeHeXHbIX cpeacTs co CyeTa no
dopme, yCTaHOBMEHHON BaHkoMm.

5.4.3. MNpepocTtaBnsate B baHk 3asBneHMst 06 oT3biBe PacnopsikeHu OO0 HacTynneHus
Be30T3bIBHOCTV NepeBoga NnyTeM nogayv B baHk NMCbMEHHOrOo 3asiBNEHMS C YKa3aHUEM PEKBU3UTOB
nepesoga: gaTta, cymma PacnopsikeHusi, pekBu3nTbl nnaTenblyuka, nonyyatens cpencts, 6aHka
nnatenbluka, 6aHka nony4vaTens CpPeAacTB, WHbIe PEKBU3UTbI, €CMW OHW YCTaHOBMEHbI B
PacnopspkeHun. lMpn ocywectBneHnn nepesoda € mucnonb3oBaHveM WHTepHeT-6aHka KrnveHT
BrNpaBe 0To3BaTb PacnopsikeHne, HanpaBuB 3asiBieHME B 3NEKTPOHHOM Buae vepe3d NHTepHeT-
GaHK B nopsiake, NpeaycMoTpeHHOM PykoBoACTBOM Mosb3oBaTens.

5.4.4. TpepoctaBnTb MPaBO Ha pacrnopsPkKeHME AEHEXHbIMU cpeacTBamu Ha CuyeTe gpyromy
h13NYECKOMY NMLLY HAa OCHOBaAHUW AOBEPEHHOCTUN, OOPMIIEHHON B COOTBETCTBUM C TpeboBaHNAMMU
3akoHogatensctBa P®, HopmaTuBHbIX OOKYMEHTOB BaHka Poccun M BHYTPEHHUX OOKYMEHTOB
BaHka.

6. NMOPAOOK 3AKPbITUA CHETA
6.1. CueT MOXeT ObITb 3aKPbIT N0 UHMLMATMBE KnneHTa Ha OCHOBaHMM NMUCbMEHHOTO 3asiBIIEHNS
KnueHTta, npepocTtaeneHHoro B lMoapasneneHve BaHka, B OeHb nogaun 3asieneHus. OcrtaTok
[AeHexXHbIX cpeacTs Ha CyeTe BblgaeTcs KnneHTy NMBo no ero ykasaHuio nepeyvmcrisieTcsl Ha apyrov
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CueT He nosgHee 7 (Cemun) KaneHgapHbIX GHEN nNocne Nony4yeHnsi COOTBETCTBYHOLLENO MMCbMEHHOIO
3aaBneHnsa Knuenta. MNpu Hanuumm geHexHblx cpeacTtB Ha CyeTe 1 JeNCTBYIOLMX OrpaHNYeHnn No
PacrnopsPKEHUIO OeHEeXHbIMM cpeactBamm Ha CyeTe, B TOM 4ucne npyv Hanuyum apecTa,
HanoXeHHOro Ha AeHexHble cpeacTBa Ha CueTe, npnocTaHoBNeHUn onepaumm no CyeTy, 3aKpbiTne
CueTa Npou3BOAUTCA NOCIE CHATUS OrpaHWYeHun, He nosgHee paboyvero OHS, crneayloLllero 3a
OHeM cnucaHus (Bblgaun) AeHexHbIX cpeactB co Cueta. [Mpu Hanuuum orpaHUYeHUn no
PacrnopsPKEHUIO OEeHEeXHbIMU cpeacTBamMm npu OTCyTCTBUMM Ha CueTe AeHexHblx cpeacts, CueT
3aKkpblBaeTcHa He no3gHee paboyero OHA, cneayloLwero 3a AHEM Nogavv NMMCbMEHHOrO 3asiBMeHUs
KnueHTa.
6.2. CueT MOXeT OblTb 3akpblT KnneHTom ¢ ucnonb3oBaHneM VHTepHeT-0aHKa TOMbKO Mpu
O0QHOBPEMEHHOM COBNoAEHNM CneayoLnX YCroBUIA:

— no CYyeTy OTCYTCTBYIOT HEUCMNONHEHHbIE PacnopspkeHus;

— B COOTBETCTBMM C 3aKkoHopaTtenbCTBOM P® Ha geHexHble cpeAacTBa, Haxogswmecs Ha
CueTe, He HanoXeH apecT unun nposeaeHne onepaumi no CYeTy He NPUOCTAHOBIEHO;

— Kk CueTty He BbinyweHa KapTta(bl);

— CuyeT He yKasaH B yCNoBuAX AENCTBYIOLLEro AOroBopa BKNaaa, 3aknoyeHHoro ¢ baHkom, B
KayecTBe cyeTa, Ha KoTopbin BaHk 06a3aH NnepeuncnaTb AeHEeXHble cpeacTea No 40roBopy BKNaaa;

— CueT He OTKpbIT B pamMmKkax genctsytoero KpegutHoro gorosopa / CyeT He ucnonbayeTcs
ANsA noraweHns 3agormkeHHocTy no KpeanTHoMy 4OroBopy;

— CyeT He wucnonb3yetrca Kak cyeT ynnatbl obecneuvvTernibHbiX B3HOCOB W/MNK cyeT
WCMOMHEHNS 4OroBOpa B paMKax AeNCTBYIOLLEro cornalleHnst «bupxxeBom MoCT;
- CueT He aABNAeTCA €AMHCTBEHHbBIM TekyLwuMm cdeTom KnueHTa B baHke (B JaHHOM criyvae K
TEeKylWMM cyeTam He OyayT OTHOCUTBbCS CYeTa C OrpaHUYEeHHbIM PEXUMOM WUCNONb30BaHWUS
(Hanpumep, OTKPbITLIE AN BbiNycKa KapTbl TMNa «[eTckasy), oTobpaxaemble B IHTepHeT-6aHke).
B cny4yae Hannuunsa geHexHbix cpeacts Ha Cyete KnueHT npu 3akpbiTum Cyeta B HTepHeT-6aHke
BblOnpaeT gpyron CyeT, OoTKpbIThIN B BaHKe, Ha KOTOpbLIN OyayT NnepevncrieHbl AeHEXHble CPeacTBa.
6.3. B cnyyae ecnu KnueHT 3akpbiBaeT CyeT, k koTopomy Gbina BeinyweHa KapTa, npu Hanu4mm
OEeHeXHbIX cpeacTB Ha CyeTe Ha cyMMy onepaumii, COBEPLUEHHbLIX C Ucnonb3oBaHnem KapTbl n/mnm
ee pPeKBM3UTOB M npolweawnx ABTOpM3auMio B MNPOLIECCMHIOBOM LieHTpe baHka, pacyeTbl no
KOTOpbIM eLle He 3aBepLueHbl baHkom (3abrokmMpoBaHHbIX CyMM), 3akpbiTue CyeTa NnponsBoanTCs
nocrne 3aBepLUeHMs pacyeToOB MO YKa3aHHbIM OnepauusiM, CHATUS OrpaHUYeHun, He nosgHee
paboyero oHS, cneayroLlero 3a AHeM cnucaHus (Bblaayn) AeHexHbIx cpeacts co CyeTa.
B cnyyae Hanunumna octaTka AeHexHbIX cpeacTB Ha CyeTe B AaTy ero 3akpbiTUs U NepedncrieHns
Takoro ocrtaTka corfnacHo 3assneHuto KnuveHTa, Ha BHYTpeHHMM cuyeT baHka gnga ydeta
HeBbIMMNa4vyeHHbIX nepeBogoB (CyeT «HeBbiNMayeHHble NepeBOAbl») COOTBETCTBYHOLLMM OCTATOK
BblgaeTcsa KrnvmeHTy Ha OCHOBaHWM OTAENbHOro 3asBreHus, npenctaBneHHoro B nwboe
MoppasgeneHue baHka. B cnyvae Bo3HnkHOBeHMSA TpeboBaHun k CueTy KnveHTa nocne 3akpbiTns
CueTta paHHble TpeboBaHua GyayT npeabaBnAaTbCAa baHKOM B NpeTeH3MOHHOM nubo cygebHom
nopsigke.
3akpbiTve CyeTta, NCNOMNb3yeMOro B paMkax UCNonHeHus 06a3aTensCcTB No KpeauTHOMY A0roBopy
(B8 T.4. npu npepoctaBneHun k Cuety KapTbl nNnuUMuTa KpeauTOBaHMWS), 3aKNOYEHHOMY Mexay
KnueHtom n BaHkom, npou3BoAUTCS Mnocre norHoro noraweHust KnneHtom Bcen mmeroencs
3a40MmKeHHOCTU neped baHkom Mo COOTBETCTBYOLEMY KpeOUTHOMY LOroBOpY.
6.4. Tlo TpeboBaHuo baHka C4YeT MOXET ObITb 3aKPbIT HA OCHOBaHUW pPeLLeHNst cyaa B cny4dasx,
npeagycMOTPEHHbIX 3akoHo4aTenbCcTBOM PO.
6.5. Tlpu oTCyTCTBUM B TEYEHME OBYX NET AEHEXHbIX CPeAcTB Ha CyeTe u onepaumin No aTomy
CueTty, BaHk BripaBe B 04HOCTOPOHHEM NOPSAAKE OTKa3aTbCs OT UCMNONHEHNS forosopa 6aHKOBCKOro
cyeta cormacHo ct. 859 K P® npu ycnoBuum HanpaeBneHus baHkoM npeaynpexgeHus
(yBegomneHus) KnneHTy ¢ MCnonb30BaHMEM KOHTAKTHbIX AaHHbIX, MMetowmxcs y baHka onsa ceasm
¢ KnueHTom, nyTem HanpaereHuMst NMUCbMEHHOIO YBeLOMMEeHUa n/mnu TekcToBOro coobuieHus,
codepxawiero cooTBeTCcTBylOWlee YyBegomneHue. [oroBop 6aHKOBCKOroO cyeTa cuuTaeTcs
pPacTOpPrHyTbIM MO UCTEYEHUN ABYX MECALEB CO AHS HanpasneHus baHkom Takoro npegynpexaeHus
(yBegomneHus), ecnu Ha CyeT KnveHTa B Te4EHNE 3TOro Cpoka He NOCTYNUIN AEHEXHble CpeacTBa.
6.6. baHk BrnpaBe 3akpbiTb CYeT B crny4yasiX, YCTAHOBIEHHbIX 3aKOHOM, C 0b6si3aTernbHbIM
nNMCbMEHHbIM  yBeaoMneHnem o6 atom KnmeHta. CuyeT 3aKkpblBaeTcss MO UCTEYEHUM
60 (LectnoecaTtn) kaneHgapHblx AHEW €O AHS HanpasneHus baHkom KnuneHTy yBegomneHus o
3akpbITUKn CyeTa.
Co pgHs HanpaeneHus baHkom KnveHTy yBedomneHuns o 3akpbitum Cuyeta o AHs, korga Cuyer
cunTaeTcs 3akpbiTbiM, BaHK He BnpaBe ocywecTBNATb onepaumm no C4yeTy KnuMeHTa, 3a
WCKITIOYEHMEM onepauuni MO HAYUCIIEHUIO MPOLIEHTOB B COOTBETCTBUMN C HACTOSLLMMK YCNOBUSIMNA,



45

no nepevncrneHnio obszaTenbHbIX Nnartexen B 6ompKkeT, a Takwke Bblgayn KnveHty nmubo no ero
YKa3aHWI0 NepeydncneHnto Ha Apyron cyeT AeHeXHbIX cpenctB co Cyeta KnueHTa He nosgHee
7 (Cemun) kaneHaapHbIX AHEW NOCre Mnofly4YeHusi COOTBETCTBYHOLLEro MUCbMEHHOIO 3asiBMEHMUSA
KnueHTa.

B cnyyae HesiBkm KnveHTa 3a nonyyeHuMeM ocTaTka AEHeXHbIX cpeactB Ha CuyeTe B TedeHue
60(Wectnoecatn) kaneHdapHbIX AHen co OHS HanpasneHuss baHkom KnueHTy yBegomMneHusa o
3akpbiTun Cyeta nNuMbo Henony4deHnss baHkoM B TedeHMe ykasaHHOro cpoka ykasaHust KnveHta o
nepeBoe CyMMbl OCTaTKka AEHEXHbIX CPeACTB Ha Apyron cdeT baHk 0653aH 3a4ncnnTb AEHEXHbIE
cpeacTBa Ha cneumanbHbIi cHeT B baHke Poccumn, nopsaok OTKPLITUS Y BEAEHUS1 KOTOPOro, a Takke
NMOpPsIAOK 3a4nCneHnss U BO3BpaTa AEHEXHbIX CPEeACTB C KOTOPOro ycraHaBnvBaeTcs BbaHkom
Poccun. C momeHTa 3akpbiTusa CueTa KnmeHTa oTMeHsoTCsa Bce nopyyeHus Knuenta k CueTty, baHk
npekpatlaeT NpMHMMaThb K UCNoNHeHUIo PacnopsbkeHns KnueHnTa, npekpawaeT 3a4ncnsTb Ha Cuet
nocTynarwme geHexHble CyMMbl 1 BO3BpaLlaeT UX B agpec OoTnpaBuUTenst He no3gHee paboyero
OHS creayrowero 3a AHEM NOCTYNIIEHMS CPEACTB.

7. YCNOBUA NPEAOCTABIJIEHUA OTAENIbHbLIX YCNYT, CBA3AHHbLIX C
OBCNYXUBAHUEM CYETA

7.1. YCNoBUsA NPEOQOCTABIIEHUA YCITYTU «<ABTOIMNATEX»
7.1.1. OCHOBHbIE TEPMUHbDI

ABTonnartex — ycrnyra no ucnofsiHeHuto baHkom PacnopsbkeHus KnveHTa Ha nepuoguyeckuia
nepeBog AeHexXHbIX cpeactB co CyeTta, BbibpaHHOro KnneHTom Ans onnatbl CHETOB (KBUTAHLMN)
Y, B cooTBeTCTBMM C napameTpamu (nepuog, cymma W T.4.) WX NPpU HacTynfneHuM 3agaHHbIX
ycnosuin (CHWxeHue GanaHca, BbiCTaBneHue cyeta (kBuTaHumm) [1Y), onpegeneHHbIX B TakoM
PacnopsixeHnn KnnenTa.

ABTONNaTex no nopory 6anaHca - UCNOMIHEHME OCYLLECTBASIETCA NMPU CHUXEHMM OCTaTka CPeacTB
Ha JluueBom cuete AGOHEHTa 40 MUHMMANbHO YCTAaHOBNEHHOro KnneHToM 3Ha4veHust.
ABTOMMNATEX NO pPacnmMCcCaHuIo - UCMONTHEHME NMPOUCXOANT B COOTBETCTBMM C 3a4aHHON KnueHTom B
PacnopsbkeHnn Ha nepuoanyeckun nepesod MNpu NogkodeHun ABTonnaTexa pgatonm unm
nepvogamv nepeBoaos.

ABTOMNAaTEX MO MOAMMUCKE - UCNOSNTHEHME NPOUCXOAUT MpU BbICTABMEHMM cyeTa (kBuTtaHuum) MY B
yKasaHHbI KnueHTom nepuog.

JNlnueBon cyet AGOHEHTa — aHANUTMYECKUA CYET B aBTOMaTU3NPOBAHHOW CUCTEME pacyeToB
onepaTtopa MOOGUIBLHOW CBA3KW, CRyXawunh ana ydyeta obbema oOKasaHHbIX YCnyr onepartopa
MOOUNBHOW CBA3W, MOCTYNMIEHUS U PacXO40BaHUSA AEHEXHbIX CPEACTB, BHECEHHbIX aDOHEHTOM B
cyeT onnaTbl ycnyr no 4OroBopy, 3akrntoYyeHHOMY Mexay aboHeHTOM M onepaTopomM MOOGWUBHON
CBA3N.

MoctaBwmuk ycnyr (MY) — topugudeckoe nuMUO WNN UHOAUBMAYANbHbLIA NPeAnpUHMMATESb,
nepeBoabl B aapec KOTOPbIX OCYLLECTBNATCS NO 3apaHee n3BeCTHbIM baHKy pekBuanTam.
Moanucka — ycnyra baHka, ocdopmnsemas B UMHTepHeT-6aHKke, no npegocTtaBneHutio KnneHTty
nHpopmaumm ot MY o BbICTaBNEHHbIX cyeTax (KBUTaHUMAX) Ha onnaTty ycnyr Y.

7.1.2. O6wme ycnoBusa

7.1.2.1. Ycnyra Astonnatex npegoctaensaetcsa KnueHty yepes NHTepHeT-6aHK.

7.1.2.2. 3a ocyulecTBneHMe nepeBOo4OB B pamkax ycnyrn Astonnatex baHk Baumaet
KOMUCCUIO B COOTBETCTBUM C Tapudammn baHka.

7.1.2.3. BaHk He ncnonHseT nepeBoA B pamkax ycryrn ABTonnartex npu Hanmumm xots 6bl

OLHOrO N3 NepeYvncrieHHbIX YCroBUN:

- obwasa cymma nepesoga M CyMMa KOMUCCUM 3a NepeBoj MpeBbllaeT OCTaTok
AEeHEeXHbIX cpeacTB Ha CyeTe U/Mnun yCTaHOBIEHHbIN KpeAUTHbIM AOroOBOPOM, 3aKIMHO4YEHHBIM MeXay
BaHkom 1 KnveHToMm, pasmep nuMmnta KpeauToBaHUS;

- npv coeepLUeHun nepesoaa byaeT npesblweHa yka3aHHaa KnveHTom B PacnopsixeHum
Ha nepuognyecknii nepeso npu opopmneHun ycnyrn ABTonnaTtex MakcMMmarbHas cymma (TMmMuT)
ANS CnucaHusa AeHexHblx cpeacTts co CyerTa.

- onepauuy no CyeTy NPUOCTaAHOBIEHbI B CIly4YasX, yCTAHOBMEHHbIX 3aKOHOAATENbCTBOM
Po;

- Cuert, BbIbpaHHbIN KnneHToM Ana onnaTbl cHeToB (kBUTaHuun) MY B pamkax ycnyru
ABTONNaTex, 3aKpbIT;

- N3MeHNNNCb ycrosusa aorosopa mexay baHkom u MY Takum ob6pasom, 4YTO nepeBos He
MOXeT BbITb OCyLLeCTBMNeH (HanpuMep, U3MEHUNCA COCTaB AOMOMHUTENbHbLIX PEKBU3NTOB);



46

- No UHbLIM NPUYMHaM B COOTBETCTBUM C NpaBmnnamu;

- oTcyTCTBYeT MWHopmauusa oT [1Y o BbICTaBMEHHbIX cyeTax (KBUTaHUMSAX) (ans
nepeBogoB, OCYLLECTBSEMbIX HA OCHOBaHUK NMoagnuckn);

- KnuneHT B IHTEpHET — GaHke oTMeHun PacnopskeHne Ha onnaTy cyeTa (kBuTaHumm) My
B TEKyLLeM nepuoae;

- B Cny4yae HapyweHus KnveHTom CpoKOB BO3BpaTta Kpeauta u/unuv ynnaTbl NpoueHTOB
3a Norb3oBaHWe KpeauTOM COrnacHO KpeauTHOMY AOroBOpY, B paMKkax KOToporo KnueHTy oTKpbIT
CueT, 4O MOMEHTa yCTpaHeHUs HapyLUEeHWUN;

Bo Bcex cnydasx baHk Hanpaensetr KnueHty SMS-coobuweHne / Push-yBegomnexnne o
HEeBO3MOXXHOCTU UCMONHEHUs nepesoaa.

7.1.2.4. BaHk npekpalwiaeTr npegoctaeneHne ycnyrn ABTonnatex 6e3 pacnopskeHus
KrnneHTa B cnyyae:

- nameHeHus gorosopa baHnka c MY Takum obpasom, 4TO nepeBog B pamKax ycnyru
ABTONNAaTEX HE MOXET ObITb OCYLLECTBIIEH;

- pactopxeHus gorosopa baHka c 1Y, B ToM 4yncne B cnyyae nuksugauum IY;

- cuet [MY 3akpbIT, €CnNu MHoe He NPeayCMOTPEHO YCOBUSAMWN NPeaocTaBreHns yenyrm
ABTONNAaTeX;

- HEBO3MOXXHOCTW UCMOJSTHEHUA YCryrn ABTonnaTtex B CBA3N C HanM4Mem nHgopmawmm o
pacTopXXeHun gorosopa no naeHTudmkaTopy nnaTtenbLLmKa;

- B criyyae nony4veHus nHgopmauumn o cmeptn KnuenTa.
7.1.2.5. Mpn noctynneHnn B bBaHk uHpopmaumm oT Y 006 wu3MEHEeHMM nnaTeXHbIX
peksusnToB (BUK, Homep pacyeTHOro cyeta, U3MeHeHne HauMeHoBaHUA U T.4.) baHk meeT npaBo
NPON3BECTU pefakTUpoBaHME MMAaTEXHbIX PEKBU3UTOB.
7.1.2.6. Mpn noctynneHnn wuHdopmaumm oT [1Y 00 wuamMeHeHun waeHTUdKaTopos
nnaTenbwukoB (Hanpumep, Homepa nuueBoro cdeta) baHvk yBegomnseT KnveHTa nytem
HanpaBneHns SMS -  coobLieHns CO 3Ha4YeHMeM HOBOro uaeHTMdMKaTopa nnaTenbLymka.
Otnpaensis otBeTHOE SMS - coobuieHne, KnueHT cornawaeTcs ¢ MsMeHeHneM naeHTudumkaTopa
nnatenswuka. [lepeBoAbl B pamkax ycnyru ABTonnaTeX co CTapbiM  WOEHTUUKATOPOM
nnaTtenbLuKa He NCNONHAITCS.
7.1.2.7. B cnyyae HeBO3MOXHOCTU MepeymcrneHnss cymmbl nepesoga B agpec 1Y w/vnun B
cny4dyae Bo3BpaTa AEHeXHbIX cpeactB n3 baHka, rae OTKpbIT pacyeTHbIn cdeT 1Y, no npuynHe
HEBEPHO YKa3aHHbIX PEKBU3UTOB/3aKkpbITUa cyeta MY u T.4., CymMmMa BO3BpaLLEeHHOro nepesoga
3auncnsietca Ha Cyet KnueHta 6e3 gononHuUTenbHbIX yBeaoMmneHnn. KnueHt nHgopmupyeTca o
HEeBO3MOXHOCTWU MepeyncrneHna cymmbl nepesoga B agpec 1Y B cootBeTctBuM C n. 3.6.2.
HacToALWMX YCroBuMK, a B Criydae BO3BpaTa AEHEXHbIX CpeacTB u3 baHka, rae OTKPbIT pacyeTHbIN
cyeTt Y, B cooTBeTCTBMM C N. 5.1.6. HAcTOALWMX YCNOBUIA.
7.1.2.8. Ecnn KnueHTy okasbiBaeTCs HeCKOrnbKo ycryr ABTOMMarteXx C WMCNosfib3oBaHWEM
ogHoro Cyeta n baHKy HEO6XOAMMO MCMOMHUTL HECKOSNbKO NEPEBOJOB C MCMOMb30BaHMEM 3TOrO
CuyeTa B 0OaMH AeHb, TO NepeBOAbl UCMOSHAKTCA B MOPSAKE, COOTBETCTBYIOLEM KareHOapHOW
oyepedHoCTN 0hOPMIIEHNS] COOTBETCTBYHOLLMX PacnopsikeHu.
7.1.2.9. baHKk He HeceT OTBETCTBEHHOCTW 3a HeHaasexallee okasaHue ycnyri ABTonnarex
B cnyyae ykasaHua KnveHTom B PacnopsbkeHun Ha nepuoamnyeckuii NepeBod HEBEPHbIX UNn
HeOCTaTOYHO MOSHbIX PEKBM3WMTOB AN OCYLLECTBMNEHUA nepeBoda, a Takke 3a NpaBUSibHOCTb
BbICTaBMEHHOW B cyeTe (KBuTaHuum) MY cymmbl nnatexa B cryvyae npeaocTaBrneHust YCryru
ABTOMNaTex no NoArnucke.
7.1.2.10. BbaHk He HeceT OTBETCTBEHHOCTU 3@ HEBO3MOXHOCTb MNPeaoCTaBfEeHUs YChyru
ABTOMNNAaTex no He 3aBuUcALMM OT BaHka obcTosiTenbcTBaMm.

7.1.3. OcobeHHOCTU NpegocTaBrieHUs ycnyrn ABTonnarex no nopory 6anaHca

7.1.3.1. MogkntoyeHne k ycnyre AsTonnaTex no nopory 6anaHca Npou3BOAUTCA TOSbKO
nocne cornacoBaHus 3anpoca Ha NoAKMYeHne onepaTtopomM COTOBOWM CBA3W, NPy 3TOM Ha HOMeEpP
TenedoHa, ykasaHHbln KnneHtom, noctynut SMS - coobuieHne oT onepaTtopa COTOBOW CBSA3M 00
akTmBauun ycnyru. B cnyyae oTkasa onepaTtopa COTOBOW CBSI3M B COrflacoBaHMM MOAKIHOYEHUS
ycnyru, npegoctasneHne baHkom ycnyrm HEBO3MOXHO.

7.1.3.2. MononHeHne Jlvuesoro cyeta ABOHEHTa Ha CymMMy, yka3aHHyto B PacnopsixeHun
KnueHTta ocyuwectBnsaeTcsa B cnydyae nonyyvyeHns baHkoMm yBefomneHus OT onepatopa COTOBOW
CBSA3M O CHWXKeHUM BanaHca MobUNbHOro TenedoHa HXKE NOPOroBOro 3Ha4YE€HUS, YyCTaHOBMNEHHOMO
B PacnopsbkeHnn Knuenta. lNMocne 3auncneHuss cpenctB Ha Jlnueson cyet ABoHeHTa KnneHTy
noctynaet SMS — coolLeHne OT onepaTtopa COTOBOW CBS3M C WUHdOpMauUMen O MOMOSHEHUN
GanaHca.
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7.1.3.3. M3meHeHne napamMeTpoB WK OTKIKOYEeHMEe OT Yycnyrn ABTONMatex no nopory
6anaHca Npon3BoAUTCA TOMNbKO NOCMe COorfacoBaHWs COOTBETCTBYIOLLEro 3anpoca ¢ onepaTtopom
cotoBon cBA3W. [locne o6paboTkm 3anpoca KnueHty noctynut SMS - coobuieHne c
noaTBepPXXAeHNEM U3MeHeHUs napameTpoB ABTonnaTtexa no nopory 6anaHca unu ero yganeHus
COOTBETCTBEHHO.

7.1.3.4. BaHKk He HeceT OTBETCTBEHHOCTM B crnyyae ykasaHua KnneHToMm HeBepHOro Homepa
TenedoHa nnu NHblIX PekBn3nToB PacnopsxeHusi. Bo3spaT cpefCcTB No Takum nepesogam baHk He
npoussBoaunT. [na yperynupoBaHus MNPETEeH3U B YyKa3aHHbIX Clydasx criegyeT obpawatbecs K
oneparopy COTOBOW CBA3WN.

7.1.4. OcobeHHOCTM NpeaocTaBneHna ycnyru ABTonnarex no nognucke

7.1.4.1. B paty nonyyeHuss BaHkom nHopmMaLmm 0 COOTBETCTBYIOLLEM CHETE (KBUTaAHLUMUN) OT
MY KnueHnTy Hanpaensetca SMS-coobuweHnne / Push-yBegomneHve o npeacrosawemM nepeBoge ¢
yKa3aHvem CyMMbl NepeBoaa.

7.1.4.2. B paty ncnonHeHus nepesogoB KnuneHTy Hanpasnsetca SMS-coobueHne / Push-
yBefomMreHne o6 onnavyeHHoM cyeTe (kButaHumm) My.
7.1.4.3. Ecnu cymma nepeBofa npesbillaeT YCTaHOBNEHHbIM KnMeHToM B PacnopsbkeHnn Ha

nepuoanyeckuin nepesod NUMNUT, TO B AaTy UCNONHeHUs nepesoda KnueHTy HanpasnseTca SMS-
coobuieHne / Push-yBegomneHune O npeBbllEHUM NMMUTaA aBTOMaTU4YecKOW onnaTbl cyeTa
(kBuTaHumm) My.

7.1.4.4. Mpn oTcyTcTBUM OeHexHbix cpeactB Ha Cuete B gaTy nepeBoga KnuneHTty
HanpaBnsetca SMS-coobuieHne / Push-yBegomneHne o HexBaTke cpeacTB AN aBTOMaTUYECKOn
onnatbl cyeta (kButaHuum) MY c gaTtor OKOHYAHMUSA MOMbLITOK onnartbl cyeTa (kBuTaHuum) [1Y.
[MoBTOpPHbLIN 3anpoc Ha cnMcaHne AeHeXHbIX cpeacTB co CueTa HanpaBnseTcs C UHTEpPBariom oaunH
pa3 B CyTKM B Te4eHue Tpex Nocreaywmx gHen, npu Hanu4mm AeHexHbIX cpeacts Ha Cyete B
yKa3aHHbIN neprog onnara cyeta (ksutaHuum) MY Byaet nposeaeHa, BpeMs UCNOMHEHNs nepesoa
B TeYeHue CyToK ycTaHaBnmeaeTcs baHkom.

7.1.4.5. KrnneHT BnpaBe OCYLLECTBUTbL OTMEHY UCMOMHEHUS NepeBoga B TeKyLWeM nepuoge
[0 OaTbl ero UCNofHeHUs, NocpeacTBOM HanpasneHus PacnopspkeHnss 06 otmeHe B UHTepHeT-
GaHkKe, NpU 3TOM OTKMOYEHWe ycryrn ABTonnaTex no NOANUCKe He NPOU3BOAMTCS.

7.1.4.6. Ecnu MY yuntbiBaeT 3a00/MKEHHOCTb MPOLUSbIX NEPUOAOB NPU BbICTABIEHUN cYETa
(kBUTAHUMKM) B TekyLleM nepuoge, To cyeT (kButaHums) MY Tekywero nepyvopa onnayvnBaeTcs C
Yy4€eTOM CYMMbI 3310/HKEHHOCTM NPOLUSIbIX NEPUOAOB.

7.1.4.7. Ecnn Y He yunTbiBaeT 3aJ0IKEHHOCTb MPOLUMbIX MNEPUOAOB MPU BbICTaBNEHUN
cyeTa (KBUTaHUUK) B TEKyLLEM nepuoae, TO onfavymBaeTcs TONbKo cyeT (kButaHums) MY Tekywero
nepvoaa.

7.2.ycnoBusa NPEAOCTABIEHUA CEPBUCA «CUCTEMA BbICTPbIX
NMNATEXEW»

7.2.1. OCHOBHbI€ TEPMUHbDI
BaHk Poccun — LleHTpanbHbin 6aHk Poccunckon ®eaepaumm, obecnevmsatoLLmnim
OCYLLIeCTBIIEHME NEPEBOJOB AEHEXHbIX CPEACTB C UCMNONb3oBaHMeEM CuUCTeMbI BbICTPLIX
nnaTexen.
AKkumnoHepHoe obwecTBo «HaumoHanbHaa cuctema nnarexHbix kapt» (AO «HCIMK», HCIIK)
aKuMoHepHoe obLecTBO, ABnsoLeecd onepaumMoHHbIM U NNaTEXHbIM KITMPUHIOBBIM LEHTPOM B
CBI1 Ha ocHoBaHWMKM JOroBopa O B3aMMOLEWCTBMM MNATEXHbIX CUCTEM, 3aKNKYEHHOro ¢ baHkom
Poccuu, n okasbiBaloLlee onepaunoHHbIe YCryrn, a Takke yCryrm niaTexHoro KNupuHra.
Cucrtema 6bicTpbix nnarexen (CBI) — cepsBuc nnarexHonm cuctembl baHka Poccun, koTopbin
nossosnseT PU3N4eCKUM nmuam MrHOBEHHO (B pexxume 24/7) nepeBoauTb AeHEXHble CpeacTBa:
— B Nonb3y nofny4varens — uanMyeckoro nuua no Homepy mMobunbHoro TenedoHa, Ha cyeT
nony4arens-uan4eckoro nuua, OTKpbITbIN B Apyrom 6aHke - YyacTtHuke CBIT,;
— B NOMb3y nony4vyatenss — TOProBO-CEPBUCHOIO MPeAnpusaTMss MNyTeM CUYUTbIBAHMUS
nHpopmaumm n3 QR — koga nnmn NNaTexHoM CCbISIKK, MPU COBEPLUEHUN onnaTthl MNOKYMNKA Ha
canTe Unun B NPUIIOXEHNN TOProBO-CEPBUCHOrO NPeAnpUAaTUS.
— B CBOI nornb3y — Ha CueT KnneHTa co cyeTa, OTKPLITOro Ha umMs KnneHta B apyrom 6aHke -
YyacTtHuke CBIT;
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— Ha EpuHbin kasHauvenckuin cuet PepepanbHOro KasHavyencTBa C MOCNEAylWuM  nx
nepeyvncrieHMeM nonyvatento — pPUANYECKOMY vy, ABNAWEMYCA YY4aCTHUKOM CUCTEMbI
KasHa4yenckmx nnatexen, Ang ynnatbl nnatexen B OHODKETHy cuctemy Poccuiickon
denepaumn’®,

CBMNan (npunoxenune CBIMan) - mobunbHOe npunoxeHue, paspaboraHHoe HCIIK, ans onnatobl
TOBApOB M YCAyr B PO3HMYHbIX MarasmHax M CeTU MHTEPHET C MWCMNONb30BaHMEM BCEX
nogaepxneaemblx B CBIN cnocoboe onnaTbl.

Cranpgaptbl OMKL CBI1 (onepauyoHHO-NNATEXHOIO KIMPUHIOBOIO LIEHTPA CUCTEMbI ObICTPbIX
nnatexen) - gokymeHTbl AO «HCIK», ycTaHaBnmnBatoLwme nopsgok, CPOKM 1 YCIOBKS OpraHmn3aumnm
MHOPMaLMOHHO-TEXHOMNOrMYeckoro B3ammopgenctemss YyactHuka CBIT ¢ AO  «HCIIKy,
onpegenswowme ycrnosus, Heobxoanmble ansa ocywiectenexnns YvactHukamm CBI1 onepauun, a
TaKke WHble YCMoBUS, Heobxoammble Onsi coBepweHus onepauun. Crangapt OrlKL, CBIl
pa3meLleH Ha oduumansHom cante AO «HCIK» www.sbp.nspk.ru.

YyactHuk CBIl - kpegntHasa opraHusauusi, sIBMSHOWANCS OAHOBPEMEHHO MPSMbIM YYaCTHUKOM
nnaTexHon cuctembl banka Poccumn n yyactHnkom nnatexHonm cuctembol «Mup» (HCIIK), a Takke
dounman Takom KpeauTHOW opraHmaaumm, ncnonbayowmin CBIMN 1 ocyuwecTensowmn onepauun.

7.2.2. O6wue ycnosusa npegoctaBneHus cepsuca CbBI

7.2.21 Moakntoyenne k CBI1 ocywectenaetca KnueHTom B WHTepHeT-OGaHke nytem
COBEpLUEHUS MOCneaoBaTerlbHOCTU OENCTBUN, onpeneneHHbix PykoBogcTBOM Monb3oBaTensi no
paboTte B IHTepHeT — BaHke.

7.2.2.2 Mpn nogkntoveHun k CBI1 KnveHT BbiOMpaeT uaeHTuduMKaTop, MO3BOMSHOLWMNA
OAHO3HA4YHO ycTaHOBUTL HOMep ero CuyeTta. B kayecTBe ugeHTMdukaTopa MCNosnb3yeTcss Homep
MobGunbHoro TenedgoHa KnueHTa, cBegeHusi 0 KOTOpoM Obinu ykasanbl UM B KomnnekcHom
3asiBIIEHMM UK oTAeNbHOM 3asBreHnn Npu NoakoYeHn MHTepHeT — GaHka. [JononHUTEenbHbIN
HoMep MoOunbHoro TenedgoHa KnneHTa He MOXeT WCNoNnb3oBaTbCA MM B KavecTBe
naoeHTndmkatopa. YKasaHHbli B HACTOSILLEM MNOAMNYHKTE WMAEHTUMUKATOP MCnonb3yeTcs Ans
3auuncnenna baHkom geHexHbix cpenctB Ha CueT B cooTtBeTcTBUM C M. 4.4 [lonoxeHns BaHka
Poccum o1 29.06.2021 N 762-T1.

7.2.2.3 Haxumasa kHonky «llogkniounte» KnueHT nogTteep)koaeT CBOE O3HAKOMIEHUE U
cornacve c YcnoeBusamu rnpegocTaBneHus cepsuca «Cuctema ObICTPbIX NNaTeEXen», a Takke
Bblpa)kaeT cornacue:

— Ha obpaboTKy ero nepcoHanbHbIX AaHHbIX, BKNtovas ux nepegady AO «HCIK», YyacTHukam
CBI1, nonyyartento no onepawmn nepesoga AeHEXHbIX CPeAcTB € ncnonb3oBaHnem CHBIT;

— Ha 06paboTKy ero nepcoHanbHbiXx AaHHbIX AO «HCIK», YyactHukamu CBI1, nony4atenem no
ornepauumn nepeBoaa AeHeXHbIX CPeAcTB ¢ ucnonb3oBaHmnem CBIT;

— Ha nepegayy CBeOEHUN O HEeM, BKIOYas CBeAeHMus, COCTaBnsalowmne GaHKOBCKYH TanHy, B
0b6bemMe, HeobxoaAMMOM ANt OCYLLECTBIIEHUS NepeBoaoB ¢ ncnonb3oBaHmem CbI, B AO «HCIK»,
YyacTtHukam CBI1, knneHtam YyactHukos CBIT;

— Ha MCMnonb3oBaHME Ans 3avncrieHnst baHkoM AeHexHbIXx cpeacTB Ha CueT maeHTudumkatopa
(Homepa mobunbHoro TenedoHa, BblOpaHHoro KnueHToM npwu  nogknodeHun k  CBIN),
MO3BOSIAIOLLIEr0 OOHO3HAYHO YyCTaHOBUTL HOMep CyeTa;

— Ha nonyyeHue ot baHka n AO «HCIK» Push — yBegomnenunn /SMS-coobuieHnn, cBa3aHHbIX C
coBepLleHnem onepaumi B pamkax CBIT;

— C ycnosusiMu ucrnonHeHunss baHkom pacnopspkeHns KnneHta ¢ ncnonb3oBaHnem cepsuca CBIT;
— Ha ucnonb3oBaHWe 3NEKTPOHHOro cpeacTBa nNnaTtexa - npunoxenuns Cbllan.

7.2.24 KnneHT MmoxeT ycTaHoBUTb BaHk B kayecTBe GaHka Mo yMON4YaHuto, a Takke yaanuTb
paHee YCTaHOBIIEHHbIN MO yMON4YaHuio 6aHk’.
7.2.2.4.1 JdononHutenbHo KnueHT MoOXeT AdaTb corfiacue Ha OCyLleCTBreHWe nepeBoaoB

yepes CBIT 6e3 otgenbHOro noarsepxaeHus KnumeHtom kaxgoro nepesoga co csoero Cyeta Ha
CBOW CYeT, OTKPbITbIN B ApyroM GaHke-YyacTHuke CBI1 (nepeBof ocyLlecTBNAeTCA B UHTEPHET-
GaHke pgpyroro 6GaHka-YuyactHuka CBI). [JaHHoe cornacue KnueHT npegoctaBnseTr Aans
OCYLLIECTBIIEHMA MEPEBOOOB B OAWH MMM Heckonbko OGaHkoB-Y4yacTHukoB CBIT no cBoemy
ycMmoTpeHuto. B cnyyae npegoctaBneHus Takoro cornacusi, KnveHT noarBepkgaer, uto Bce
nepesoabl, koTopble OyayT coBepweHbl 4Yepe3d CIB mexay cyetamm KnueHta cuuTatoTca
coBepLUeHHbIMM camuMm KnneHtom u ¢ ero cornacus. Cornacue Ha nepesofbl vyepe3 CBIN 6e3

16 C MOMEeHTa TEeXHUYECKOWN peanuaauu.
17 C MOMeHTa TeXHUYECKOW peanusauuu.
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OTAENbHOrO NOATBEPXAEHUA MOXeT ObiTb 0T03BaHO KrniveHToM B ntobon MOMeHT B UHTepHeT-
GaHke.
7.2.2.4.2 Bboibop KnuenHtom bBaHka B kadectBe 6aHka-YyacTHuka CBI no ymonyanutio,
yaaneHue paHee yCTaHOBMEHHOro 6aHka No ymonyaHuio noaTeepxaatotcs KnmeHTom nocpencTesom
BBOAA OAHOPA30BOro napossi, copmMmpoBaHHOro n HanpasneHHoro Knuenty AO «HCTIK» Ha
HOomMep MOOMNbHOro TenedoHa, ceBegeHna O KOTopoM 6binn ykasaHbl KnuneHtom B KomnnekcHom
3asBreHMM unn otgenbHoM 3asBneHun npu nogkntodeHun WHtepHeT-6aHka. Cornacue Ha
nepesodbl KnueHta uyepes CBIl mexgy cBouMM cdeTamu B pasHbix GaHkax 6e3 oTaenbHoro
noarBepxaeHnsa KrnveHToM, a Takke OT3blB Takoro cornacus noareepxgatotca KrveHTowm
nocpeacTBOM BBOAA OAHOPA30BOro napons, chopMmMpoBaHHOro 1 HarnpaereHHoro KnueHty baHkom
Ha HoMep MOBUIbLHOro TenedoHa, cBegeHUs 0 KOTOPOM Obinn ykasaHbl KnneHtom B KomnnekcHom
3asBMEHMM U oTAeNbHOM 3asiBNeHnn Npu NoakntoveHn MHTepHeT-6aHka.
7.2.2.5 MepeBoagbl ¢ ucnonb3oBaHvem CBI1 ocywecTtenawTca KnueHTamu, KoTopble
npounssenu nogkntodeHune k Cbl B cootBeTcTBUM C N.7.2.2.1:
— B nomnb3y nonyyatensa — dwmanyeckoro nuua B WHTepHeT-GaHke C ykasaHueM Homepa
MobunbHoro TenedoHa nonyvartens;
— B NOMb3y nony4yaTensi — TOProBO-CEPBUCHOIO nNpeanpuatnss B WHTepHeT-O6aHke 4depes
ncrnonb3oBaHne MobunbHOro NnpunoxeHus B cooteetcTenm ¢ n.4.9.15 O6wmx Ycnoeuin. BosspaTt
paHee NpMoOpeTEHHLIX TOBAPOB MM YCNYT, a Takke OEHEXHbIX CPEACTB 3@ HUX NPON3BOANTCS
yepes TOProBO-CEPBUCHOE nNpeanpusaTne, B KOTOPOM Obina OcCyllecTBrieHa MoKynka ¢
ncnonb3oBaHnem nepesoaa CbIT,;
— B CBOM nonb3y - B MIHTepHeT-6aHke Ha CueT KnneHTa co cyeTa, oTKpbITOro Ha umsi KnneHrta
B Apyrom 6aHke - Y4yactHuke CBIN nytem dopmupoBaHus, HanpaBneHuss U NOATBEPXKAEHMUS
3anpocoB Ha CoBepLUEHWE NepeBoaa;
— B CBOW nonb3y — co Cyeta KnmeHTa Ha cyeT, OTKpbIThbIN Ha uMmsa KnneHTta B gpyrom 6aHke -
YyacTtHuke CBI1, nytem (hopmMmpoBaHUs 1 HanpaeneHns 3anpocoB Ha COBepLUEHNE nepesoja 3
apyroro 6aHka - YyactHuka CBI1 (c nogreepxaeHnem KnveHTom kaxgoro nepeeoga B IHTepHeT-
OaHke wnn ©0e3 oTaenbHoOro noaTBepxaeHua KrveHToM Kaxgoro nepeBoga B crnyyae
npegocTaBneHns cornacusi B COOTBETCTBUM € N1.7.2.2.4.1).
— B MOMb3y nonyyaTens — HPUAMYECKOro 5nuua, SIBMSHOWErocsi y4acTHUMKOM CUCTEMbI
KasHadyenckux nnatexen, nna ynnatbl nnatexen B OHOMKETHyH cucteMmy Poccuiickon
depnepaumn.td
Mopsgok  ocyllecTBrneHMs  COOTBETCTBYIOLMX MNepeBodoB  onpegensetrcd  PykoBoacTtsom
nonb3oBarens no pabdote B VIHTepHeT-OaHke.

7.2.2.6 MepeBoabl ¢ ucnonb3oBaHnem CBI ocyLlecTBNATCS TONbKO B pybnsix Poccuinckon
degepauun Ha cyeTa nonyyaTenemn, OTKpbITbIX Y Y4yacTHukoB CBI.

7.2.2.7 3a ocyulecTBreHne nepeBoaoB ¢ ucnons3opaHnem CbI baHk B3MmaeT kommnccuio B
COOTBETCTBMM C Tapudamw.

7.2.2.8 BaHKOM MOryT ycTaHaBnMBaTbCA NMMUTBLI Ha coBepluieHue onepauumn B CBI B
cooTBeTCcTBUM C Tapudamum.

7.2.29 OtkntoyeHne ot CBIM moxeT ObITb OCYLWECTBNEHO Kak No uMHuumatmee KnueHTa B

NHTepHeT —6aHke B cooTBeTCTBMU C PykoBoacTBOM nomnb3oBatens no pabote B UHTepHeT — BaHke,
Tak u no uHuumatmee baHka. KnneHTy pekomeHayeTcs He3ameanuTenbHo oTkntouuTtb CBI1, B
crny4ae, ecnv NpUcyTcTByeT pUck koMmnpomeTauum AyTeHTUUKALMOHHbBIX AaHHbIX KnneHTa.
7.2.2.10 OtkntoyeHune CBI1 no nHmumnatmee baHka nponssoanTcs:
— npwu 3akpbiTun Cyeta, BblbpaHHoro KnueHtom npu nogknoyveHun CBIT nnbo B npouecce
ncnono3oBanust CBIlN, B cnyyae ecnn KnueHTom He OyaeT onpegeneH HoBbii CyeT ans
ncrnonb3oBaHuda B pamkax CbBIlT;
— Npy M3MEHeHWn Homepa MOBWNbHOro TenedoHa, CBeAEHWs O KOTOPOM Obinn yKasaHbl
KnneHtom B KoMnnekcHOM 3asiBfieHMn unum otaensHoM 3asBrneHnn npu noaknoveHmm MIHTepHeT
— BaHky;
— npwv nogkntodeHun k CBIM gpyrum KnneHtom BaHka ¢ noaTeepxaeHmem ogHopasoBbiM SMS-
KOOOM Homepa MOOGuNbHOro TenedoHa, cBefeHMs O KOTOpoM 6binu ykasaHbl KnneHTom B
KomnnekcHoM 3asBneHun unu otaensHoM 3asasneHun npy nogknoveHun MHtepHeTt — 6aHky;

18 C MOMeHTa TexHU4YecKon peanmsauuu.
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— B cnydvae, ecnu aaHHble KnueHta, cogepxatca B 6a3e gaHHbix BaHka Poccun o cnyyasax m

NnomnbITKax OCYLLECTBNEHUS NepeBOOOB AEHEXHbIX cpeactB 6e3 [oOpOBOMLHOIMO cornacus

KITMEHTa;

— B crnyyae, korga baHky ctano nsBecTtHo o koMrpoMmeTauun AyTeHTUPUKALUNOHHBIX OaHHbIX

KnunenTta n/vnm 3CIN KnueHTa n BO3MOXKHbBIX MOLLEHHUYECKUX AENCTBUAX B OTHOLWEHUU KnneHTa;

— B cnydvae, ecnu baHk pacnonaraet ceegeHusamu o cmepTtun KnmeHra;

— B Chnydvae, ecnu B oTHoweHun KnveHTa BBegeHa npouenypa 6aHkpoTcTea.
7.2.2.11 BbaHKk MmeeT npaBo NO COGCTBEHHOW MHUMUMATMBE BPEMEHHO MPUOCTAHOBUTL
ucnonb3oBaHue knueHTom CBI Kak NOMHOCTBIO, Tak U OTAENbHbIX ero cepBucoB (0hopMIeHHbIe
nognuckn Ha nepesoabl, nepesoabl CBlMan, JoBepeHHble NnaTtexun 1 T.4.) B cryvasix BbliBNeHUs
baHkoMm onepauun WM NOMbITOK COBEPLUEHUS Onepaunin, COOTBETCTBYIOLUMX MNpPU3HaKam
OCYLLECTBIEHNA nepeBoda AEHEeXHbIX cpefcTB 6e3 AoOpOBONbHONO cornacus KnueHTa, a Takke
Hanuuma y baHka ocHoBaHWI NpeanonaraTe KOMNpoMeTaumio AyTEHTUHUKALMOHHBIX AaHHbIX TGO
ucrnonb3oBaHne WHtepHeT-6aHka TpeTbuMm nuuoM. WHdopmupoBaHue baHkom KnneHTta
Npoun3BOANTCA B A€Hb NPUOCTAHOBNEHUS NMYTEM NPEACTaBEHMSI COOTBETCTBYHOLLEIO YBEAOMIEHNS
B Nntobom lMNMogpasneneHnn baHka nnm B KOHTakTHOM LIEHTpE.

7.2.2.12 BbaHk MMeeT npaBo oTKasaTb B NPOBEAEHUN onepauuu ¢ ncnosnb3osaHmem CBI1 B
BbICOKOPUCKOBBIX TOProBbIX TOYKax, NepeveHb KOTopbIX onpeaenseTcs baHkom.
7.2.2.13 BbaHK He HeceT OTBETCTBEHHOCTM 3a OTka3 YuacTtHuka CBIl ocylecTBnATb npuem

nepesofa, Hanpumep, Npu OTCYTCTBUM COOTBETCTBYIOLLEN TEXHUYECKOW BO3MOXHOCTU, B Crny4vae
ecnu nonyyaTtesnb He nogkntoyveH K CBIM unn BaHkom He nonyyeHsbl oT YyacTHukoB CBIN pekBmsunThbl
nonyyaTensi, Heobxogumble AN OCyLEeCTBEHUS NepeBoa.

7.2.2.14 BaHk He HeceT OTBETCTBEHHOCTM 3a paboTOCnOCOOHOCTb, HEAOCTYMHOCTb W/Mnn
HeKoppekTHyto paboty CBIl, B ToM uucne B  TOProBO-CEPBUCHBLIX  MNPeanpuUATUNX.
PaboTtocnocobHocTb 3aBucut oT BnagenbueB CBI1 - Banka Poccun 1 AO «HCI1K», BaHk He
apnsetcs sBnagensuem CBIM n He koHTponupyeT oencteusa Bnagensues CBI.

7.2.2.15 KnneHT 0643yeTcsi KOHTPONMpPOBaTb MPaBUIIbHOCTL 3aMOSTHAEMbIX PEKBU3UTOB U
CYMM OCyLLeCTBNAeMOro nepesoga, ucnonbays cepsuc CBIT.

7.2.2.16 BbaHKk He HeceT OTBETCTBEHHOCTM 3a owwnbku, pgonyuwieHHble KrnveHTom, npwu
COBepLUeHnN nepeBoaa ¢ ucnonb3oBaHnem cepauca CBI1.

7.2.2.17 BbaHk nmeeT npaBo cnucaTtb co cyeTa KnueHta paHee 3a4nCreHHble Yepes cepBuc
CBIMT cymmbl oeHexHbIX CpeacTB Mo onepauusiM, KoTopble Obiv OCNOpeHbl OTNpaBUTENSMU B
cootBeTcTBMM co CtaHgaptamu OlMKL, CBI.

7.2.2.18 KnneHT MOXeT yCTaHOBUTb UHAUBMAYASNbHbIE JIMMUTBLI HA CyMMbl NEPEBOAOB Yepes
CBI1 nytem nogaum 3assneHus no popme baHka B MNoapasaeneHun baHka.

7.2.3 Ycnosusa npegoctaBneHus cepeuca CbBIl yepe3 MoounbHoe npunoxeHune Cblan

7.2.3.1 YcraHoBka npunoxexHusa CbBlMan ocywectenseTca KnMeHTOM CamMOCTOATENbHO Ha
cobCcTBEHHOE MOOMMNBHOE YCTPOMCTBO, COOTBETCTBYOLLEE oOnpefenieHHbIM  TEXHUYECKUM
Xapakrtepuctukam®®.

7.2.3.2 Ana ucnone3oBaHna npunoxeHua CblMan Heobxogumo nogkntountb cepeuc CBIT (ecnn oH
paHee He Gbin NoaknyeH) B cootBeTcTBUM C N.7.2.2.1 n nogkntounTb Cyet k CBIlMan, koTopbin
KnueHT nnaHvpyeT ncnonb3oBaThb Ans ocylecTreHnsa nnartexen. NogknovyeHne Cueta k CBlMan
[ocTynHO B npunoxeHun CBlMan n 8 MoGnnbHOM NpUnoXXeHuu.

7.2.3.3 Tpn wucnonb3oBaHun npunoxernnss CBlNan KnueHTy AocTynHbl nepeBogbl B MOSb3y
nosiyqaTensi — TOproBo-CEPBUCHOMO NPeanpUATUS:

— NyTeM cumTbiBaHUA nHgopmaunmn n3 QR-koga npu coBepLleHnn onnaTbl NOKYNKN B TOProBo-
CEPBUCHOM NPeanpuUATUM;

— NYTEM CUYMTbIBAHWS WHOpPMaLMM M3 CCbINKM (Nepexoga Mo CCbINKe) Ans onnathl,
npegocTaBreHHOW TOProBO-CEPBMCHBIM NpeanpuaTnem, npu coseplieHnn KnveHtom
onnaTbl NOKYNKN Ha CanTe TOProBO-CEPBUCHOrO NPeanpUsTUS.

BosBpaT paHee npuoBGpeTeHHbIX TOBAPOB WM YCAyr, a TakKe [OEHEXHbIX CPEeACTB 3a HUX
Npon3BOANTCA Yepes3 TOProBO-CEPBUCHOE NPeanpuaTne, B KOTOPOM Bbina ocyLiecTBeHa nokymnka
nyTemM OCYLLECTBIEHNS NepeBofa ¢ Ucnosnb3oBaHnem npunoxexHms CblMan;

19 YctaHoBuTb npunoxeHve CBIMai MOXHO Ha cMapTOHbI C orepaLmMoHHol cucTemoi Android Bepcum He Hibke 6.0 1 i0S, HaunHas ¢
13 Bepcun.
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7.2.3.4 OTkntoumnTb CyeT, ucnonbadyemblii B npunoxeHmm CbIan KnneHT moxeT caMoCcToATeNbHO B
npunoxexumn CBIan. Mpu oTkntodeHnmn cepuca CBIN, CyeT, ucnonb3yembii B npunoxeHun CblMan
OTKMoYaeTCcs aBToMaTU4ECKH.

7.2.3.5. baHK He HeceT OTBETCTBEHHOCTW 3a BO3MOXHble NpobremMbl B UCMONb30BaHUN NPUIOXEHUS
CBIllar unn oTcyTcTBME BO3MOXHOCTU ANnd KnueHTa ucnonb3oBaTtb npunoxeHne Cbllan.

7.2.3.6. baHk He HeceT OTBETCTBEHHOCTH 3a YObITKM, KOTOPbIE MOXET NOHEeCTU KnneHT B peadynbTaTe
oTkasa TCI1 B BO3MOXHOCTU COBEpPLLEHMS Onepauni ¢ Mcnosnb3oBaHneM npunoxexms CblMan. baxk
He HeceT OTBETCTBEHHOCTM 3a paboTy MOGMIbHOro yctponcTea KnveHTa.

7.2.3.7. KnueHT HeceT OTBETCTBEHHOCTb 3a BCe Onepauum, COBEPLLEHHbIE C MOMOLLbIO NPUOXKEHMWS
CbIllan, B T.4. B cnyyae yTepy MoburnbHOro ycTponcTea.

7.2.3.8. KnueHT noHMMaeT 1 cornaceH ¢ TeM, YTo:

— npepgocrtasneHne cepeuca CBI1 yepes mobunbHoe npunoxeHue CBl1an ocywecTensieTca
yepes ceTb VIHTepHET, KoTopas aBnseTca Hebe3onacHbIM KaHanoM CBA3M;

— baHk He HeceT OTBETCTBEHHOCTM 3@ PUCKMW, CBA3AHHble C NOAKMIOYEHMEM MOOUMbHbIX
ycTponcTB KnneHTa k cetu VIHTepHeT, BO3MOXHbIM HapyLleHNneM KOHUAEHUNANbHOCTU 1
LeNoCTHOCTN MHdopMaLmmn nNpu paboTe vyepes ceTb VIHTEpHET;

— paboTtocnocobHocTb npunoxeHust Cblai He 3aBucKT oT baHka;

— bBaHk He koHTponupyeT 1 He BNMSET Ha NpegoCcTaBneHe U UCnonb3oBaHne 6ecnpoBOaHbIX
ceTen CBA3W;

— bBaHk He rapaHTupyeT KOHMAEHUMANbHOCTb M Ge30MacHOCTb XpaHEeHUst U nepedayu
AaHHbIX Yepe3 6ecnpoBOAHbIE CETU CBA3M, HaxoasALWmMecs BHe KOHTpons baHka.

7.2.3.9. baHk nmeeT npaBo 3abnokupoBaTb NMOO NPUOCTAaHOBUTL ucnonb3oBaHne Cbllan,

npuesisaHHoro kK cdety KnueHTta B baHke, B cnyvae, ecnv baHky cTano n3BecTtHO 0 KoMrnpoMeTaunm
AyTeHTUdUKaUNOoHHbIX AaHHbIX KnneHta w/vmnn OCIT KnveHTa M BO3MOXHbBIX MOLLUEHHUYECKUX
JEencTBMAX B OTHOLLEHMN KnneHTa.

7.2.4 TlpuBaska Cyeta AnNA coBepLUeHMA onnaTbl B NONb3y TOProBO-CEPBUCHOIO
npeanpuaTus Yepes cepsuc CbIN

lMocne coBeplleHWss onnaTbl MOKYNKM Ha canTe/B MOOGUNBHOM MPUITOXEHUN TOProBO-
cepBuCHOro npeanpuatTnsa KnmeHTt moxeT npuesasatb CyeT, BblIOpaHHbIM MM OS5t onnaTthl MOKYNKU B
Mo6BunbHOM MpUMOXeHUN, ONsi aBTOMaTMYECKon onnatbl OyayLmux MoKyrnok B 4aHHOM TOProBo-
cepBUCHOM npeanpuatuun, ncnonbdya cepsuc CBI, 6e3 otgenbHoro noateepxaeHunss KnueHtom
Kaxgow onepauun onnaTbl NOKynku (ganee - Nognucka).

Mognucka noaTeepxgaetca KnneHtom nytem BBOAA oAHopasoBoro Koga, HanpaBfeHHOro
KnueHnty BaHkom Ha Homep MOBunbHOro TtenedoHa, ykaszaHHbil KnveHTom B KomnsiekcHom
3asiBIIEHMM U OTAENbHOM 3asiBrieHMM npu nogknoydeHnn MIHtepHeT-6aHka. OdopmunTb MNognucky
KnueHT moxeT n 6e3 coBepLueHnsa onnaTbl NOKYMKW, UCNOMb3ya YHKLMOHaN canTa/MobunbHOro
NPUITOXXEHNST TOProBO-CEPBUCHONO NpeanpuaTnsa n Boiopae CueT B MoGUITbHOM MPUIOXEHUN.

Odbopmnsasa Moanmcky KnneHT noHMMaeT 1 cornaceH ¢ TeMm, YTO AeHeXHble cpeacTea byayT
cnmcbiBaTbes co CyeTa B NOfb3y KOHKPETHOIrO TOProBO-CEPBUCHOrO npeanpuatua (6e3 otaensHoOro
noaTeepxaeHmst KnveHToM Kakgon onepaumm onnatbl MOKYMKWM) Ha OCHOBaHWWM 3apaHee
NpPeaocTaBreHHOro UM corfacusi Ha aBTOMaTUYecKoe CrucaHue AeHeXHbIX cpeacTtB co CueTa,
BblpaXkeHHOro nytem odopmneHns MNoanucku.

Moagnucka ucnonb3yeTcs kak Anga Oyaywmux pasoBbiX onnaTt, Tak U Ans perynspHbiX
nnatexen, B TOM YMCne aBTonnaTexen.

KnueHT moxeT ynpaenatb MNoanuckamym B MobunbHOM npunoxeHun - meHaTb Cyeta ang
onnatbl NOKyNnokK B pamkax lNMognuncok nubo yganate MNMognmcku.

7.2.5 TlMopagok paspeweHns CNopoB B Criyvyae Hecornacus ¢ onepauuven,
coBepLIeHHOW ¢ ucnonb3oBaHuem cepsuca CbIl
7.2.5.1. KnneHTt BnpaBe obpatutbcs B baHK C 3asBneHnem o Hecornacum c onepauuven,
COBEpLUEHHON C ucnonb3oBaHnem cepsuca CBIN, no dopme baHka ogHUM K3 cnegyroLmnx
cnocoboB:

- obpatutbes nuyHo B MNMoagpaspeneqHne baHka;
- HanpaBUTb CKaH-KONUIO/hOTO-KOMMUIO 3asiBNEHNSA O HECOrnacum ¢ onepaumen, CoBepLUeHHON

Cc wucnonb3oBaHnem cepsuca CBI1, coctaBneHHoro no dopme baHka, n nognucaHHoro
cobcTBeHHOpY4YHON noanuckio KnveHTa yepes NHTepHeT-6aHK;
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- HanpaBuUTb 3asiBNEeHMe O Hecorracum ¢ onepaumen, COBEpPLUEHHOW C WUCMOSib30BaHUEM
cepsuca CBI1, yepes Cant baHka, 3anonHuB 3MEKTPOHHYO dOpMY Takoro 3aserneHus. NognucaxHme
W noaTBepXaeHue OTNpaBKU 3adBNeHNa OCyLLecTBnseTcs nyTeM Beofa KnneHTom ogHopas3oBoro
Koga, HanpasneHHoro baHkom Ha Homep MobunbHoro TenedoHa, ykazaHHoro KnneHtom Ha Cawnte
npw 3anofIHEHMN 3MEKTPOHHOW POPMbI 3asiBIIEHNS.

dopma 3anBneHms O Hecornacum ¢ onepaumnen, CoBepLUeHHON ¢ ucrnonb3oBaHnem cepsuca CBIT,
pa3smellaetcsa B lNogpasgeneHnsax baHka n Ha Cante baHka.

7.2.5.2. Ha ocHoBaHun 3asBneHna KnneHTa o Hecornacum € onepaumen, COBEpPLLUEHHON C

ucnono3oBaHnem cepsuca CBIl, BaHk npoBoAUT nNpoBEPKY OOBCTOATENBLCTB COBEPLUEHUSA
ocnapusaemMou onepaumm B criegyoLme Cpoku:

— He 6onee 5 ([Matn) pabounx OHEN CO AHA MONyYEeHUs 3asiBNEHWd, B Criyvyae ecrnv B
3asBMneHMn ykasaHo TpeboBaHume O Bo3BpaTe nosiydyeHHon KnumeHTom cymmbl obpaTHO
oTnpasutento nepesoda. TpeboaHue KnneHta ncnonHaeTcs npu Hanuyimm Heobxogmmomn
cymmbl Ha Cuyete KnueHTa, OONONHUTENBHOrO MHGOPMMpPoOBaHMS KnueHTa He
npon3BoauTCS.

— He 6onee 30 (TpmnauaTtn) kaneHgapHbIX AHEN CO OHS NOSTyYEHUS 3asiBIIEHUSI B OCTanbHbIX
cnyydaax. MHpopmaumsa o pesynbtatax pacCMOTPEHUS 3asiBNEHNA AOBOAMTCA OO CBeAEHUSA
KnueHta nocpenctBom HanpaBneHunst TeKCTOBOro coobLeHus.

Mpn atom, B cnydyae ecnn baHky TpebyeTcs gononHuTenbHas WHGoOpMaumsa/noaTeepXxaamoLlwme
AOKYMeHTbl 0T KnueHTa, HOBbI CPOK NPeaoCTaBfeHns peLleHns no 3asBneHnto 0 Hecornacum ¢
onepauuen, COBEPLUEHHOW C ucnonb3oBaHnem cepsuca CBll, paccuntbiBaeTcss OT Aarthl
npepoctaeneHns KnueHToM [ONONHUTENBbHON MHGOPMaUUW/NOATBEPXKOAIOLWMX [OKYMEHTOB.
NHdopmaumns o NpoMexyTOYHOM pelleHMnM MoxeT OblTb goBedeHa [0 cBegeHus KnuneHta
nocpeacTBOM HanpasneHms TeKCTOBOro cCoobLLEeHMS.

Mo TpeboBanHuto KnneHta BaHk MoXeT npeaocTaBuTb NMCbMEHHLIN OTBET B Nogpasaenennn banka
O pesynbTatax pPacCMOTPEHMS 3asiBiEeHWS O Hecorfacum C onepauuen, COBEpLUEHHOW C
ncrnonb3oBaHnem cepauca CBIT.

7.2.5.3. baHk nmeeT npaBo B TeuyeHue 180 (Cta BoCbMMAECATW) KaneHAapHbIX OHEW CO OHS
cnucaHusa geHexHblx cpeacts co Cyeta KnueHta HanpasuTb 3asaBneHne KnneHTta o Hecornacum ¢
onepauuen, COBEPLUEHHON C ucnonb3oBaHMeM cepBuca CBI1 Ha paccmoTpenne B HCIIK. Mo
NUCTEYEHUN YKa3aHHOro B HaACTOsLLEM NyHKTe cpoka baHk He HanpaBndeT 3asdBneHne KnuneHTta o
Hecorrnacum ¢ onepaumen, CoOBepLLUEHHON C ncnonb3oBaHuem cepsuca CbBIl Ha paccmoTpeHne B
HCIIK.
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ycnoBus BbIMYCKA U OBCNYXXUBAHUA BAHKOBCKUX KAPT B NAO «BAHK «CAHKT-
NETEPBYPI»

1. TEPMWHbI U ONPEAENEHUA
ABTOpusauua — HanpasneHHoe baHkoM (0T MMeHM BbaHka) N0 ANCTAHUWOHHBLIM KaHanam CBA3U
onobpeHne 3anpoca Ha coBepLleHne C ncnonb3oBaHmemM KapTbl /unu ee pekBu3nTOB onepauun,
nopoxgarwuwee obasatensctBO baHka MO nNpeaocTaBneHUIO OEHEeXHbIX CPeacTB KpeauTHOW
opraHusauum nonyvatens cpencts. ABTOpPU3aUMs MOXET OCYLLEeCTBATbCH HemnocpeacTBEHHO
BaHkom (npoueccunHroBbiM LieHTpoM BaHka) nubo B oTaenbHbix cnyyasax —I1C oT nmeHn BaHka.
BnoknpoBka KapTbl - npekpalleHne BO3MOXHOCTM MpoBeneHust onepaumi no Kapte c
ABTOpM3aLMeEN B NPOLIECCUHIOBOM LieHTpe baHka.
HDepxatenb — puamyeckoe nuuo, Ha uMa KoToporo baHk BeinycTun KapTty.
[JoKkymeHT no onepauuam ¢ mcnonb3oBaHuem Kapt (Yek) — OOKYMEHT, COCTaBMNEHHbIN Ha
OymMaxxHOM HocuTene wwunu B SMNEKTpOHHOM dopMe, SBMLAOWMIACA OCHOBaHMEM AN
OCYLLECTBIIEHUA pac4eToB MO onepauunsM, COBEpLUEHHbIM C ucnonb3oBaHveM KapTtbl wu/unu ee
PEKBU3UTOB W/UNK CriyXallnin NOATBEPXOEHUEM UX COBEPLLEHUS.
DononHuTtenbHaa kapta — KapTta, BbinyweHHaa k CyeTy KnveHTa Ha vma TpeTbero nuvua.
[ononHuteneHasa kapTa BblnyckaeTcs baHkoM npu Hanuunn OencTBYIOLLEN OCHOBHOW KapTbl Y
KnueHTa (MCKMOYEHMS MOTryT COCTaBMATb HeKoTopble TuMbl [JONONHUTENbHLIX KapT, Hanpumep,
BbiMyckaemble Ha UMA HecoBeplueHHoneTHero [epxaTtens k CyeTy 3aKOHHOro NpeactaBuTens, K
KOTOpOMY He BbinyweHo OCHOBHOM KapThbl), a Takke COOTBETCTBYIOLLEN ycryrn B Tapudax baHka.
[ocTynHbIN OCTaTOK - CyMMa [eHeXHbIX CpeAcTB, AocTynHas KnveHTy ansg coBeplueHus
onepaumin no CyeTy 3a BbIYETOM CyMM Onepauui, COBEPLUEHHbIX C UCnonb3oBaHneM KapTtbl n/mnu
ee PeKBM3UTOB M npolweawnx ABTOpM3auMi0 B NPOLIECCMHIOBOM LeHTpe baHka, pacyeTbl no
KOTOpbIM ellie He 3aBepLleHbl baHKoM (3a0noKNMpOBaHHLIX CyMM).
EnunHan kapTa neTtepOypKua — 3TO 3MEKTPOHHAsA KapTa, NpeacTaBngaoLlas cobon matepmanbHbIn
HocUTenNb, cogepXallmn 3adoUKCUPOBaHHYIO HA HEM B BU3yarbHOW (rpadpnyeckon) n 3neKTPoOHHOM
dopmax MHGOpPMaLUMIO 0 AepxaTere anekTPoHHON KapTbl «EanHas kapta netepbypxua». Boeinyck
n obcnyxmBaHne KapTbl ocyllecTBnsieTcs B Lenax peanusauumn NoctaHoBneHus lMNMpaButensctea
Cankt-lNeTtepbypra ot 21.02.2018 Ne128 «O nopsigke BbiMycka, Bblgaydn n 0GCNyXMBaHMSA
3NEKTPOHHbIX KapT «EanHas kapta netepbypxua.
3apnnaTtHaa kapta — KapTta, BbigaHHas KnveHTy B pamkax ycnyrn baHka no nepeducrieHuio
3apaboTHOM NnaTtbl, CTyAeHYEeCKMX NOcobui, NpounX perynspHbiX BbinnaT Ha cdeTa paboTHMKOB
opraHusaummn, 3aknoumseLen ¢ baHkoM COOTBETCTBYHOLLNIA OrOBOP.
3apnnaTtHbIn KNUeHT — [lepxxaTenb 3apnnaTtHom KapTbl.
KapTta Mup «leHcnoHHas» - KapTta nnaTtexHon cuctemol Mup, npegHasHadeHHas ansi 3a4ncreHuns
NMEHCMOHHbLIX M COouManbHbIX BbINMAT, OCYLLECTBIEHME KOTOPbIX OTHECEHO B COOTBETCTBUU C
3akoHogaTtenbcTBoM PP k komneTeHuun CouunansHoro poHaa PO.
HauuoHanbHbIe NnaTeXxHble MHCTPYMEHTbI — NNaTeXHble KapTbhl U MHblE 3NEKTPOHHbIE CpeacTBa
nnaTexa, Ha KOTOpbIX pasMelleH TOBapHbIN 3HaK (3HaK obcnyxuBaHus), NpUHagnexalun
onepatopy HauMOHanbHOW cuUcTeMbl nnaTtexHblx kapT (ganee — HCIIK), u koTopble
npegoctaBnsaoTca knneHtam yyactHukamm HCIK B cootBeTcTBUM ¢ npasunammn HCIK.
OcHoBHas kapTta — KapTa, BbinyLeHHas baHkom Ha ums KnvenTa.
MepeBbinyck KapTbl — BbinyCk KapTbl Takoro ke Tuna Mo OKOHYaHMM CpoKa OEWCTBUS paHee
BbiMyLLeHHoM KapTbl nnn B cBs3M ¢ yTepen / kpaxen Kaptbl / nameHeHnem gaHHbix [depxaTens
KapTbl, ykasaHHbix Ha KapTe, Ha ocHoBaHuu 3aseneHus KnuenTa. [Npu aBTOMaTU4ECKOM
nepesbinycke KapTbl BaHk umeeT npaeo BbinycTUTb KapTy ©onee BbICOKOro YpPOBHSA MO
cornacoBaHutio ¢ KnueHtom. [lpn nepeBbinycke KapTbl  OONOMHUTESbHBIE — YCRyrn
(«MHdbopmmpoBaHme no kapte Push/SMS» / «MHdpopmupoBaHne no kapte E-mail», pacxogHble
nMMAUTBI)  NpedycMoTpeHHble  3asBneHveMm Ha Bbinyck Kaptel w/wnu  3asBneHveMm Ha
aononHuTenebHble ycnyrm no Kaprte, oopmneHHble no nepesbinyckaemon Kapte moryT ObiTb
OOCTYMHbI NpY ucnonb3oBaHun HoeBon KapTtel. B cnyyae nepesbinycka KapTbl B MOMEHT Bblaun
nepesbinyLeHHon KapTbl KnueHTy nepesbinyckaemasn Kapta 6nokupyeTtcs.
MnatexxHaa cuctema (MC) — nnatexHaa cuctema, B Tom 4vucne, Visa International, Mastercard
Worldwide, Mup, UnionPay International nnu uHble lnatexHble cuUCTeMbl, COOTBETCTBYOLLME
TpeboBaHuaM 3akoHogatenbcTea PO.
MnarcdopmallinatexHan nnatcgopma — nnatexHaa nnargopma unm MobunbHOE NPUoXeHne, B
KOTOPbIX NPUMEHSIETCS TexHonorna ana obecneyeHns BO3MOXHOCTM coBeplueHus KnueHtamm
nnatexen c ucnonb3oBaHvem KapT wm gpyrnx uamyeckux, UU@POBBIX WM BUPTYanbHbIX
NAaTeXHbIX KapT, PErMCTPaLNOHHbBIX OAHHbIX UK YCTPOMCTB AOCTYNa K CYETY, a Takke AoCTyna K
APYrM CONyTCTBYIOLLMM yCryram C UCNOSIb30BaHMEM COBMECTUMbIX YCTPOWCTB.
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PacuyetHasa BanioTta NC — BanioTa, B KOTOPOM OCYLLECTBAAKTCA pacdeTbl B pamkax lMC no
onepauusam KnueHta, npoBefeHHbIM C wucronb3oBaHWeM KapTbl, B TOM 4ucre B cnyyae
TpaHCrpaHN4YHbIX NepeBoaoB.

PacueTtHon Bantoton NC saenstotca pyonu, gonnapel CLUA, eBpo, oaHu.

PekBusntbl Kaptbl — ykasaHHble Ha Kapte Homep, cpok gencteus KapTel, uMa 1 damunua
KnueHTa.

PacxoaHbin NMMUT — npefenbHasi CyMMa LEHEXHbIX CPeACTB W/vnun npeaenbHoe KonM4ecTBO
onepaum no CuyeTty, KOTOpble MOryT ObiTb COBEPLUEHbI C UCNONb3oBaHWeM KapTbl B TeveHue
onpegeneHHoro nepuvoga BpemeHu. PacxogHble nuMnTtbl, AencTBylowmMe npu Bbinycke KapThbl,
ycTaHaBnuBalTcsa Tapudpamu baHka, pasmellaembiMu Ang o3HakoMneHus KrniveHTa Ha caunte
baHka. KnueHT BnpaBe W3MEHWUTb YCTAHOBMEHHbIN BaHKOM NUMUT, a Takke nNpu Hanuyum
TEXHUYECKOM BO3MOXHOCTM, B TOM uucre c ydyetom tpebosaHui NC, yCTaHOBUTL MHblE BUAbI
numuToB no KapTe B nopsiake, yCTaHOBMEHHOM B . 7.1.6. HACTOSALMX Y CNOBUNA.
ToproBo-cepBucHOe npeanpuaATMEe - lOpMAMYECKoe nuuo wnu  pusmyeckoe nuuo —
MHANBMAYaNbHbIN NpeanpuHUMaTENb, YNONTHOMOYEHHOE NPUHMMATL AOKYMEHTbI, COCTaBfleHHbIE C
ncnonb3oBaHneM KapThbl, B kKa4eCcTBe onnarbl 3a npegoctaBnsemble ToBapbl (paboTbl, ycnyru).
TpaHcrpaHuyHbI nepeBOA [AEHEeXHbIX CPeAcTB - MepeBOd [AEHEeXHbIX Ccpeacts, npu
OCYLLECTBIIEHUN KOTOPOro nnaTtenslimk Nubo nonyyaTens CpeacTB HaxXOAUTCA 3a npegenamu
Poccuinckon ®epepauun, U (Mnv) nepeBon AEHEXHbIX CPeacTB, Mpu OCYLeCTBAEHUN KOTOPOro
nnatenblinuka unuM - nonyvatensa  cpeactB  obCnyXvMBaeT  MHOCTPaHHbIA  LEeHTparnbHbIv
(HaumoHanbHbIN) GaHK NN MHOCTPAaHHbIN GaHK.

LUndpoBas kapTa — COBOKYNHOCTb aTpubyToB (pekBuanToB) KapTbl U yHMKaNbHbIN LMGPOBON Kof,
creHepupoBaHHbIN K KapTe, ABRSOWWACA AONONHUTESNbHbIM pekBu3nTom KapTbl, KoTopyto KnmeHT
BblOpan u 3apernctpmpoBan Ans ucnonb3oBaHus B [natdopme Ang BO3MOXHOCTU COBEPLUEHUS
ornepauuin B cCOOTBETCTBMM C Ycnosuamu MNnatexHon nnatgopmel. Lindposas kapta He aBnsieTcs
OTAENbHbIM 3NIEKTPOHHBLIM CPEACTBOM niaTexa.

2. OCHOBHBIE NMONOXEHUA
2.1. Hactosiwme Ycnoeus ycTaHaBnMBalT MOPSAOK Bbinycka U obcnyxuBaHua Kapt u
perynupytoT OTHOLLEHWS, BO3HMKAIOLME B CBA3UN C aTUM Mexay KnveHTom n baHkom.
2.2. KapTbl moryT 6bITb BbinyLeHbl kK CyeTam, OTKpbITbIM B BantoTe Poccuiickon Pegepaunu, B
ponnapax CLUA wnu eBpo. K HakonuTtensHoMy cyeTy Bbinyck KapT He ocyLlecTBnsAeTcs.
2.3. K Cuetam, Kk KOTOpbIM B COOTBETCTBUM C 3akoHoZaTenbCTBOM Poccuiickon denepauun
BO3MO>EH BbINYCK TONMbKO HaLUWOHaIbHbIX MraTeXHbIX UHCTpYMeHToB, ¢ 01.07.2017 r. BbinyckatoTcA
kapTbl NC Mup.
2.4. EpwvHas kapTa netepOypkua Bbinyckaetca Ha 6ase MC Mup. EgmHasa kapta netepOypxua
MOXXeT ObITb BbiMyLLEHA TONBKO rpaxaaHuHy Poccuiickon degepaumm npu ero nMYHOM obpalleHnn
B NoopasneneHne baHka.
25. Kapta Mwup «lleHCnoHHas» MoxeT ObiTb BbinyweHa KnveHTy npu  ycnosuu, 4TO
NeHCUOHHbIE/couMnanbHble BbINNaThl HA3HAYeHbl EMY B crieayoLwwmx permoHax: r. Caxkr-lMNeTtepbypr,
JleHnHrpagckaa obnactb, KanuHumHrpagckas o6nactb, HoBocubupckas obnactb, r. Mocksa,
MockoBckasi obnacTb.
2.6. WHdopmauma o Tunax KapT, Bbinyckaemblx baHkom, ycnyrax, KoTopble MOryT
npegoctaensaTbeca no Kaptam, pasmelleHa Ha Cante baHka.
2.7. Krkaxgomy Cuety KnneHta MoxeT ObITb BbINyLLEHO HEOrPaHUYEHHOE KOrM4ecTBO OCHOBHbIX
n JononHutenbHbIX KapT, ecnn nHoe He ykasaHo B Tapudax baHka B OTHOLLEHUN KOHKPETHOro Tuna
KapTbl 1 He NpoTnBOpPEeYnNT 3akoHodaTensCcTBY Poccunckon denepauuu.
2.8. Kaprta aBnsetcs cobcTBeHHOCTLI0 baHka v BbigaeTcsa KnveHTy BO BpeMeHHOe Morb3oBaHue.
BaHk nmeeT npaBo oTkasaTb KnueHTy B Bbinycke/nepesbinycke KapTbl nnu ee 3ameHe, a B cny4yasix,
NpeayCMOTPEHHbIX HACTOALLMMI Y CNoBMaAMM, BrIOKMpOBaTh UK NpekpaTuTb genctane KapThbl.
2.9. T[lpasuna ucnonb3osaHus KapT n ycnyr no Kaptam ykasaHbl B PykoBoacTse rnosib3oBaTens.
2.10. Hactoswmmm YcnoBmusiMu He perynupyeTcs Bbinyck 1 obcnyxmnsaHue Kapt tnna «[etckas».

3. BbINYCK KAPT
3.1. OcHoBHasa kapTta/JononHutenbHasa kapta MoxeT ObiTb BbinywleHa k CyeTy KnueHTa Ha
OCHOBaHu1 3asBneHns Ha BbIMYCK KapThl, @ B Criyyae Bbinycka EanHon kapTel netepbypxua B baHk
Takke npegocTtaBnsieTca 3asiBneHne rpaxaaHvHa Poccunckon ®degepaumm 0 Bbinycke
3NeKTpoHHOW KapTbl «EanHas kapta netepbypxua». EanHas kapta netepbypkua MOXeT ObITb
TOonbKO OCHOBHOWM KapToW.
3.2. 3asBnenue Ha Bbinyck KapTbl no ¢opme baHka moxeT ObiTb NpeacrtaBneHo KnueHTom B
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MoppasgeneHue baHka B 0ogHOM ak3emnnsape Ha BymMaXXHOM HocuTene unn B aNeKTPOHHOM Buae B
cooTtBeTCcTBMM € n. 1.6 OBwmx ycnosun, nmbo odopmneHo n HanpaeneHo B baHk nocpencTeom
WHTepHeT-6aHka, Canta baHka wnu 4depe3 KoHTakTHbIM uUeHTp BbaHka B COOTBETCTBUM C
PykoBogctesom nonb3oBatens. B cnyyae Bbinycka EAuHOn kapTbl neTepbypxua 3asasneHue
rpaxgaHmHa Poccuiickon degepauum 0O BbINYCKe 3MEKTPOHHOW kapThbl «EgvHass kapTta
netepbypxua» MOXeT ObITb NpeacTaBneHo KnveHtom Tonbko B NogpasaenerHnn baHka.
3.3. [lpoueaypa Bbinycka KapTbl onpegensetcsa baHkom. Npu NpUHATUM pelleHnst O BblMycke
KapTbl baHk Bbigaet Kapty KnmeHTy n obecneuymBaeT BO3MOXHOCTb MPOBEAEHUs] pacyeToB MO
onepaumsimM, COBepLLEHHbIM C UCnorib3oBaHnem KapThl.
3.4. B cnyyae nogaun KnueHToM 3asiBNEHUS Ha OOHOBpPEMEHHOe OTKpbiTMe CuyeTa M BbINycK
KapTbl, C4eT KnueHTy oTKpblBaeTcs, 1 KapTa akTMBnpyeTcsa TONbKO NOCe 3aBepLueHns npoueaypbl
naeHTudukauum KnneHta B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENBCTBOM.
3.5. Kapta aBnsetcsa OencTBUTENLHOW OO0 NocnegHero OHs Mecsaua roga, ykasaHHOro Ha ee
NNLLEBON CTOPOHE.
3.6. o okoH4yaHum cpoka gencteust KapTbl KapTa BbinyCckaeTcsa Ha HOBbIV CPOK (3a UCKINIOYEHNEM
cnydaes, korga baHnk npekpatmn amuccuto Kapt gaHHoro tuna, nmbo NO MHbIM NpuYMHamMm B
COOTBETCTBMM C HacToswmmMmn Ycnosuammn/PykoBoacTBom nonb3oBaTens), nnbo npu noctynneHnmn
B baHk oT KnueHTa HoBoro 3asBneHus Ha BbiNyCK KapThl U 3asiBrieHus rpaxxgaHnHa Poccuinckom
depepaunn o BbiNycke 3MNEKTPOHHOM KapTbl «EgMHaa kapTa netepOypxua» B criyvyae Bbinycka
EaunHon kapTel netepbypxua.
Mpwn nepesbinycke KapTbl Npy HanuuMmM oTMeTKM O nepesbinycke KapTbl B 3asiBeHUn Ha BbIMycK
KapTbl BaHk nmeeT NpaBo BbiNycTUTb KapTy 6onee BbICOKOro YpOBHS MO COrnacoBaHuio ¢ KnmeHTom.
[ocpoyHbIn nepeBbinyck KapTbl ocyLLecTBNAETCA B criydasdx KOMnpoMeTaumu, Nopyn, N3MeHeHns
nmeHn ninnn damunun Knnerta/ldepxaTtena [LononHUTENbHOM KapTbl HA OCHOBaHMM 3asiBNeHns
Ha BbINYCK KapTbl N 3asBneHus rpaxgaHuHa Poccuiickon degepaumm O BbINMYCKE 3IIEKTPOHHOWN
kapTol «EamMHaa kapTa netepbypxua» B Criydae [OOCPOYHOro nepesbinycka EauHOWM KapTbl
netepbypxua.
3.7. OcHoBHble W [ononHuTenbHble KapTbl MOrYT BbINyCKaTbCs HECOBEPLUEHHONIETHUM
Knuentam. EanHas kapta netepOypua Bbinyckaetcs KnueHtam ¢ 14 ner.
3.7.1. OcHoBHasa kapTa MOXeT ObITb BbiNyLLleHa HecoBepLleHHoneTHeMy KnveHTy B Bo3pacte oT
14 net go 18 net, B crnyvae ecnv npeaocTaBneHo NMCbMEHHOE cornacmne 3akoOHHOro NpeacTaBmMTens
KnueHTta (poguTens, yCblHOBUTENS, NONeYnTens) Ha Bbinyck KapTbl U pacnopsikeHne geHEeXHbIMU
cpeacteamu co Cueta KnmeHta ¢ ucnonb3osaHnem Kaptbl, odhopmneHHoe no dopme baHka, nnm
HOTapuarnbHO yAOCTOBEPEHHOE.
3.7.2. Ha nmsa HecoBepLUeHHOMNETHEro B Bo3pacTe oT 6 net Ao 14 net MoxeT GbiTb 0dhopMIeHa
HononHutenbHaa kapta k CyeTy KnmeHTa - ero 3akOHHOro npeacraBuTens (poavtend,
YCbIHOBUTENS, MNOMeyYnTensi) Ha OCHOBaHMM 3asBNeHWsd Ha BbINYCK KapTbl, nogaHHoro B baHk
3aKOHHbIM npeacTaBuTenem. [OMONMHUTENbHYKD KapTy Ha MMS HeCcOoBepLUeHHoneTHero (ganee
Hepxatene [JononHuTenbHOM KapTbl) B Bo3pacte OT 6 ner o 14 ner BnpaBe MNOMyYuTb €ro
3aKOHHbIN NpeacTaBUTENb U NepedaTb B nonb3oBaHne Oepxatento JononHutensHom kapTobl. [MNpu
aToM KnueHT 00s3yeTca pasbsacHuTb  [depxatento  [JONONHUTENbHOW  KapTbl  YCHOBMS
ncnonb3oBaHnst KapTbl, B 4aCTHOCTM OrpaHuvyeHnsi cnocoboB M MEeCT UCMONb30BaHWS, a Takke
cnyyan nOBbILLEHHOMO pUCKa MCMNONb30BaHMA KapTbl, M3MNOXEHHble B HACTOAWMX YCMOBUSX W
cooTBeTCTBYOWEM PykoBoacTBe nonb3oBatens. [pu atom KnveHT HeceT OTBETCTBEHHOCTb 3a
cobntogeHne ycnosui ucnonb3oBaHusa KapTel. Pacnucka o nonyyeHumn kapTbl Takke odopMisdeTcs
Ha umMs KnueHTa (3aKOHHOro NpeacTtaBUTENs HECOBEPLUEHHONETHEr0), KOTOPbIN CaMOCTOATENBHO
nepepaet [JononHuTteneHyto kapTy Oepxatento JononHuTensHon kapTbl. JJononHutensHasa kapTa
MOXeT OblTb WCNONb30BaHa WCKNIOYUTENbHO AN COBEpLUeHMS MerKMX ObITOBbIX COENOK B
COOTBETCTBUM CO CT. 28 ['paxxgaHcKoro kogekca P®. [1ns uenen coBepLUEHNSA UCKNIOYNTENBHO Taknx
caenok KnneHTt yctaHaBnueaeT NUMUTbLI HA COBEpPLUEHNE onepauuin Ha AeHb W/unm mecsau,
3.7.3. Ha umsa HecoBeplueHHoneTHero B Bo3pacTte oT 14 net oo 18 net moxeT 6bITb 0hopmneHa
HononHutenbHass kapta kK CueTy KnmeHTa - ero 3akoHHOro npeacrasButens (pogutens,
YCbIHOBUTENS, NoneynTens).
JononHutensHyo KapTy Ha nva Oepxatensa JononHuTensHoOM kapTel B Bo3pacTe oT 14 net go 18
net BripaBe NonyYnThb:

—  [HepxaTtenb JononHUTENBHOW KapTbl CAMOCTOSITENBHO;

— 3aKOHHbIN npeacTaBuTenb [epxatens OOMNOMHUTENbHON KapTbl C cornacusa [epxaTtens
OOMNOSNTHUTENBbHON KapThl (HA OCHOBaHUKN JOBEPEHHOCTU OT [lepaTtensa AONONHUTENBbHON KapThl);

—  MHOE N0 Ha OCHOBaHWM JoBepeHHOCTU oT Jepxatens JononHNUTENbHOM KapThbl.
3.8. BbaHk ugeHtTMduumpyet Oepxatens [JONoONHUTENbHOW KapTbl HA OCHOBaHUM CBeAEeHUN,
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npegocTtaBneHHbIX KnueHTom B 3asBneHNN Ha BbINYCK KapTbl.

3.9. Kaprtanepepaetcs nnyHo Knuenty/lpeacTtasutento knueHTa/depxartento lononHMTeNnsHON
KapTbl Nog NoAnNuchb B 3asiBNEHNN Ha BbIMYCK KapTbl MM B pacnmcke o nonydeHmmn KapTtel (no hopme
baHka), 3a wucknoyeHnem cnydas, ykasaHHoro B n. 3.7.2. HAcTosAWMX YCRoBWK, NpU 3TOM
NPoOBOANTCA UX NAEHTUDMKALMS.

Bbigaua Kaptbl (1 MWH-koHBepTa B criyyae Bbinycka KapTsl ¢ MH-koHBepTOM?®) noaTeepxaaeTcs
pacnuckon o nonyyeHun KapTbl, opopMneHHOM B anekTpoHHOM Buae B lNogpasgeneHun badka
nnbo Ha BymaykHOM HocuTene.

Mpy odopMneHnn pacnnckn o NonyvYeHnn KapTbl B aNeKTpoHHOM Buge B lNoapasgeneHun baHka,
npocraeneHne noanucy KnmeHtom ocylectnseTcsa B cootBeTcTBum ¢ n. 1.6.2. O6wnx ycnosun.
B cnyyae Bbinycka KapTtel ¢ [MWH-koHBepTOM?!, opHoBpemeHHO ¢ KapTtoin bBaHk BblgaeT
KnueHty/Tpeactasutento knueHTa/depxatento JononHutenesHon kapTel NMNH-koa B cheumnansHOM
koHBepTe. B cnyyae Bbinycka Kaptel 6e3 MNMNH-koHBepTa, KapTa nepepaetcs bankom 6e3 MUNH-
koga. NMNNH-kog MoXeT ObITb YCTaHOBMEH W/ nameHeH KnneHtom camoctosTensHo B baHkomarTe,
a Takke B MIHTepHeT-6aHKe B cooTBeTCTBUM ¢ PykoBO4CTBOM nonb3oBaTtens no paborte ¢ kapTamu
nnatexHbix cuctem Visa International, Mastercard Worldwide, Mup, UnionPay International.

3.10. Mpwn npepoctasneHun Kaptbol KnuenTty / [Oepxatento [dononHuTenbHoW kapTbl BaHk
NpoBOAUT MAEHTUMMKAUMIO, B criydae HecoBnageHus damunumn, umenn Knunedta / [epxatens
JononHutenbHon KapTbl Ha KapTe C OaHHbIMM, YKa3aHHbIMWM B [OKYMEHTE, yOOCTOBepsHLeM
NNYHOCTb, paboTHMK BbaHka oTkasbiBaeT B Bblgade KapTbl M ykasbiBaeT Ha HeoOGXOAMMOCTb
nepeebinycka KapTbl C ykasaHMeM Ha HeW [daHHbIX B COOTBETCTBMM C  OOKYMEHTOM,
yOOCTOBEPSAOLWEM NMYHOCTL. [Mpn 3TOM NepeBbinyck KapThl ocyLLeCTBNAETCS NPy YCIIOBUKM onnaTbl
KnueHTtom cooTBeTcTBYylOWEN KomMuccum baHnky. B crniyyae HecoBnageHuss haMunum U UMEHMU,
yKa3aHHbIX B 3asiBNEHUN Ha BbINYyCK KapTbl, C YKa3aHHbIMW Ha BbiNyweHHOn KapTe nepeBbinyck
KapTbl ocywiectBnsaeTcsa 6e3 B3mMaHns KOMUCCUN.

4, OCOBEHHOCTM BbIMYCKA KAPT C UHAUBUAYAJIbHbIM JU3AAHOM
Bbinyck KapTbl ¢ uHamMBMAayanbHbIM AU3aiHOM BO3MOXEH TOMbKO B pamKax 3aprnaTHbIX NPOEKTOoB.

5. COBEPLLUEHUE OMEPALIMA C UCMOJIb3OBAHUEM KAPTbI
5.1. Kapta moxeT 6bITb ncnonb3oBaHa KnveHTom, Kak Ha TeppuTtopumn Poccuinckon deaepaumum,
TaK 1 3a ee npegenamun ons CoOBepLUEeHUs cneayowmx onepaumi:

— onnarta ToBapoB (paboT, ycnyr, pe3ynbTaTtoB MHTENNEKTyanbHON AeSTEeNbHOCTH) B TOProBo-
CEPBUCHbIX NPeanpuaATHaX, NpuHMMarowmx B onnaty Kaptel cootBeTcTBytowwen MNC;

—  MOfyYeHne Hanu4yHbIX AEHEeXHbIX cpeAcTB B baHkomaTax v MyHKTax BblAauu HanWYHbIX
OeHexHbIX cpeacts baHka n apyrmx 6aHKoB;

— onnara ycnyr B baHkomarax, lNnaTtexHbix knockax baHka, opyrnx 6aHKoB;

—  WHbIX OMepauun, nepeyeHb KOTOPbIX yCTaHaBnnBaeTcs baHkoMm, n MHopmMaLumsa 0 KOTOPbIX
pa3mellaetca Ha CanTe baHka.
5.2.  KnmeHty 3anpewaetca wucnonb3oBatb KapTy ana onnatel Kakux-nnbo MNOKYMoK,
3anpeLleHHbIX K onnaTte kapTamu NnaTexxHon CUCTEMBI, B TOM YMCHE OETCKOW nopHorpadunyeckomn
NpOAYKUMW.
5.3. BaHk nHopmupyet KnmneHta 06 ycnosusax ncnonb3oBaHus KapTbl, B TOM 4Yucre o nobbix
OrpaHnyeHnsix cnocoboB M MECT MCMOMb30BaHUA, OrpaHUYEeHMsIX MO CyMMaM W KONMYECTBY
nepeBogoB C MCMonb3oBaHneM KapT, cnydasx noBbILEHHOro pucka ucnonb3oBaHus Kapt nytem
pasmeweHms uHdopmauun Ha Cawnte baHka, B [logpasgeneHusx baHka, B PykoBoacTtse
nonb3oBaTens.
5.4. TlepeBogbl C NOMOLLBIO KapTbl MPOM3BOASATCA COrMacHO YCNOBUAM M npoueaypam, KoTopble
AENCTBYIOT B TOProBO-CEPBUCHBIX NPeanpuaTmaX, npuHuMmatowmx KapTel kK onnare.
5.5.  Onepauus ¢ ncnonb3oBaHmeMm KapTbl W/nnn ee peKkBU3MTOB MOXET OCYLLECTBATLCA C
ABTOpu3saumen, 6e3 ABTopmnsaumm nnm B pexmme oTrnoxeHHon Astopmsaumun. B cnyyae nposegeHus
onepaumu 6e3 AsTopmsauum B [JokymeHTe no onepawmsm ¢ UCNOoNb3oBaHNEM KapT He byaeT ykasaH
Kog ABTopusaumu.
5.6. [o coBepLueHHbIM C ncnosnb3oBaHnem KapTbl onepaumsam onnatbl ToBapoB (paboT, ycnyr,
pe3ynbTaToB MHTENNEKTYyanbHON AeATENbHOCTM) B TOProBO-CEPBUCHBLIX NPEANPUATUSX; NOy4eHUs
HamnWYHbIX OEHEeXHbIX cpefcTB B baHkomatax n nyHKTax Bbl4auy HaNMYHbIX OEHEXHbIX CPEeAcTB
apyrmux 6aHkoB; onnatel ycnyr B baHkomartax, NnaTtexHblx Knockax pacyeTbl ¢ 6aHKoM nonyvartens

20 MNepeyeHb TUMOB KapT, BbiMyckaemblx BaHkom 6e3 MNH-koHBepTOB, pasmMelleH Ha Caiite BaHka.
21 MNepeyeHb TUMOB KapT, BbiMyckaemblx BaHkom 6e3 MH-koHBepTOB, pasmMelleH Ha Caiite BaHka.
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cpeacTB Yepes [naTtexHble cucTeMbl OCYLLECTBNAOTCA 3a cyeT baHka.

[OKyMeHTbI, ABNSAOLWMECA OCHOBAHMEM A1 COCTAaBNEHNSI paCcYeTHbIX JOKYMEHTOB NO onepauum u
CnncaHunio AeHeXxHbIX cpeacTs co CyeTta KnueHTa, noctynatoT B baHk B cpok o 33 (Tpuauatu Tpex)
KaneHgapHbIX OHEW CO OHSA COBEpLUEHMS onepauun ¢ ucnonb3oBaHmeM Kaptol B cpok o 90
(deBsiHOCTO) KaneHA4apHbIX AHEN CO OHSA COBEPLUEHUs onepaumy ¢ UCMOfb30BaHUEM PEKBU3UTOB
KapTbl. Mocne noctynnexns B baHk Takmx aokymeHTOB baHk cocTaBnsieT pacyeTHble JOKYMEHTbI U
NpPon3BOANT CnMcaHue AeHexHbIX cpenctB co Cyeta KnmeHta Ha ocHoBanum n. 3.2.2 O6wmx
YCrnoBun.

5.7.  WHdopmauma o6 onepaumsx, COBEPLLUEHHbIX C UCnonb3oBaHneM KapTbl, aBTOPU3OBaHHbIX
HenocpeacTBeHHO baHkom, cTaHOBUTCS n3BecTHa baHKy B MOMEHT npoBefeHus ABTopusaumm.
Mudbopmauua o6 onepaumsix, coBeplleHHbix ©6e3 Astopmsaumn, nmbo o6 onepauusix,
aBTOpM30BaHHbIX [1C oT MMeHn baHka, ctaHoBUTCS n3BecTHa baHKy TONMbKO B MOMEHT NOCTYNMEHMS
B BaHK [OKYyMEHTOB, ABMSIOLMNXCA OCHOBaHMEM AN COCTaBMEHMSI pacyeTHbIX LOKYMEHTOB MO
onepaumsiM 1 CnMcaHusa AeHexHbIX cpeacTB co Cueta KnveHTa.

5.8. CnucaHve / 3a4dncneHve [OeHeXHbIX CpeacTB No  onepauusiM, COBEPLUEHHbIM C
ncnonb3oBaHneMm KapTbl n/unn ee pekBuM3nTOB, ocyllecTBnsieTca B BanoTe CuyeTa, K KOTOpOMY
oTKpbITa KapTa, He3aBMCMMO OT BantoTbl COBEPLLEHNSA OnepaLnn.

B cnyyae ecnu BaniTa onepaumm coBnagaet c BanoTton cyeta KnneHTa, geHeXHble
CpPeAcCTBa CnucbiBatoTCs/3aumcnatoTest Ha cdeT KnneHTta 6e3 koHBepTauuu.

B cnyyae, ecnu BanioTa coBepLUeHNs onepaunmn He coBnagaeTt ¢ BantoTon Cueta KnueHTa,
ans cnucanns/3auncnenns co Cueta KnmeHta ucnonb3yetca PacueTtHas BantoTa [C (py6nw,
ponnapbl CLA, eBpo, toaHn). Cymma onepauumn koHBepTupyetcs NC B PacyeTtHyto BantoTty NC no
Kypcy NC, ecnu onepauums nporsBeneHa B BantoTe, oTnMyHon oT PacyeTHon BantoThl [1C. baHk He
MOXET BNMSATb Ha pa3Mepbl U CPOKM ycTaHoBnenus kypca NC. Ecnu pacdyeTtHasa santota NC He
coBnagaet ¢ Bantoton CyeTta, K KOTOpOMy OTKpbITa KapTa, baHk KoHBepTMpyeT NOCTYNUBLLYIO U3
MC cymmy onepaumn B BantoTy Cyeta no Kypcy NOKynku (Mpy CNUCaHUN SEHEXHbIX CPEACTB) Unu
npoAaaxu (Npun 3a4nMcreHnn AeHeXHbIX cpeacTB) 6e3HanMYHON MHOCTpaHHOM BantoTbl baHka Ha aaTy
006paboTkm onepauumm.

B cBS13M C BO3MOXHbBIM M3MEHEHMEM KypcoB OOMeHa BantoTbl CyMMa AEHEXHbIX CpeacTB no
onepaumm Ha MOMeHT ABTOPU3aLMM MOXET OTNIMYATLCSA OT CYMMbl JE€HEXHbIX CPEACTB, CMMCaHHbIX
BaHkom co Cueta KnveHTa nocne noctynneHns B baHk 4OKYMEHTOB, SBMSAIOWMXCA OCHOBAHWEM
AN COCTaBMNEHUS pacyeTHbIX JOKYMEHTOB Mo onepaumm 1 CnmcaHusa AeHexHbIX cpeacts co CyeTta
KnueHTa, T.K. OCHOBaHMEM AN CNMCaHKA SBMSIeTCA pacyeTHas nHdopmaums, noctynueliasa B baHk
n3 cC.

MHdopmaumna o kypcax obmeHa BanoT, YCTaHOBMNEHHbIX BaHkom, Ang onepaumi c
ncnonb3oBaHneM KapTt, npegoctaensieTca no 3anpocy KnueHta B kaccax lNoapasgenenun baxka n
npu obpawieHnn B KOHTaKTHbIN LIEHTP.

6. KOMMPOMETALUA KAPTbI
6.1. [pwn oBGHapyxeHun yTpathl, Kpaxu KapTbl W/unm BO3HMKHOBEHWNSA NOSO3PEHUI, 4To KapTa nunu
ee pekBu3uTbl, a Tarke NMNH-kog mornu 6bITb yTpayeHbl, MOXULLEHbI UM HE CaHKUMOHMPOBAHO
MCNONb30BaHbl, B Crny4ae yTpaTbl MOOGWUNBHOMO YCTPOWCTBA C YCTAHOBEHHbIMW MOOGUIbHBIM
npunoxeHmem/nnaTexxHbIM NpUNoOXeHMeM, B KoTopoe Obina gobasneHa Kapta, a Takke B cnyyae
n3baTns KapTel B TOproBo-cepeBucHoM npeanpusatum Knuert/OepxaTtens JONONHUTENBLHON KapThbl
OOIMKEH He3amMeanuTernbHO OCyLecTBUTb Brnoknposky KapTbl nyTemM BbIMONHEHUSA onpeaeneHHomn
nocrnenoBaTenbHOCTN ENCTBUN cornacHo PykOBOACTBY nonb3oBaTtens.
6.1.1. MNMpn oBHapyXeHUn HeCaHKLNMOHNPOBAHHOIO UCNoNb30oBaHnA KapTbl (ee pekBU3nTOB U (Mnn)
NMNH — koga), B pe3ynbTaTe KOTOporo 6bina coBeplueHa onepauunsa 6e3 cornacus Knuenta, KnueHt
/ DepxaTtenb [JononHUTENBHON KapTbl HAPSA4Y C COBEPLUEHMEM OENCTBUIA, NPeayCMOTPEHHbIX M. 6.1.
HacToAawwmx Ycrnosun, 06s3aH nogatb B baHK 3asBneHne o0 Hecornacum c onepaumen B
COOTBETCTBMM C pa3geniom 8 HacToswmx YCrnoBun.
6.2. 3a wuckn4deHveMm cry4vaeB, NPeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM O HALMOHANbHON
nnaTexHon cucteme, KnmeHT HeceT BCe PUCKW, CBSA3aHHbIE C OnepaumsiMm C UCNOSib30BaHUEM
KapTbl u/unu ee pekBuanToB, npolwiedwmmmn AsTopmsaumio B baHke, OCyLLECTBNEHHbIMM A0
MoMeHTa brnokupoBkn KapTbl, a Takke CBs3aHHble C oOnepauusiMu, COBEpPLUEHHbIMU C
ncnonb3oBaHnem Kaptbl 6e3 AsTopusaumm nnbo ¢ Astopusaumen B IN1C.
6.3. Wcnonb3oBaHne ckoMmnpomeTupoBaHHOW KapTbl B  JanbHEWWeM  KaTeropuyecku
3anpewaetca. Ecnu Kapta, paHee ob6bsiBneHHas KnveHTOM CKOMNpoMeTUpOBaHHOW, Oyaer
HangeHa, KnneHT 06a3aH BepHyTb ee B baHk.
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7. NPABA U OBA3AHHOCTU CTOPOH
7.1. KnuneHT umeeT npaBo:
7.1.1. TpepocTaBuTb NPaBO Ha pacrnopsPkeHne AeHexXHbIMK cpeacTBammn Ha Cyete hmsmyeckomy
nvuy nyTem BbIMyCKa Ha ero MMs COrfacHo HacTosAwmMM Ycnosuam [JononHUTENbHOM KapTbl Npu
npegocTaBneHnn Heobxoaumon nHdopMaumn B COOTBETCTBUM C YCNOBUSIMK, Npu 3TOM [depxaTenb
[ononHuTenbHON KapTbl MMeeT MNpaBO TOMbKO Ha COBepLleHWe onepauun ¢ MUCNoNb3oBaHUEM
HononHuTtensHon kapTbl (onepauun no onnaTte ToBapos/ycnyr, nepesobl 6e3 OTKpbITMA cyeTa C
NCNONb30BaHMEM MNNATEXHOro KMOCKA W MOSyYeHWe HanUuHbIX AOEHEeXHbIX CpeacTB) U Ha
nononHeHne Cueta obcnyxmBaHua KapTbl Kak HanMUYHbIMKU OEHEXHbIMWU CpeacTBamMu, Tak U B
Ge3Hann4yHOM nopsiake B COOTBETCTBMM C TpeboBaHWSIMM AEWCTBYHOLLEro 3akoHoOaTenbCTBa
Poccuinckon degepaunn. MNMopsgok Bbinycka [JOMOMHUTENBHBLIX KApPT U COBEPLUEHUS onepaunn no
HUM MOEHTUYEH NopaaKY, yCTaHOBNEHHOMY Ans KapThl.
7.1.2. B cny4asix, npegycMOTPEHHbIX HacTosawuMn YcnoBusiMn, 3akasaTb HoBylo KapTy B3ameH
KapTbl C MCTEKWMM CpoKOM AencTBust/ CKOMNpomeTuMpoBaHHOM KapTbl npu npegocrtaBneHumn
HeobxoanmMon nHdopmMaLnm B COOTBETCTBUMN C HACTOALLMMUN Y CNOBUAMMN.
7.1.3. Mpekpatute penctBue KapTtol/JononHutensHOM KapTbl nyTemM nogayn B bBaHk
COOTBETCTBYIOLLEro 3asBreHvs. [epxaTtenb [JONONHUTENbHOW KapTbl, 3a WCKIOYEHUEM
HecoBepLUEHHONETHEro B Bo3pacTe oT 6 neT Ao 14 neT, Takke nmMeeT NpaBo NpekpaTuTb AeCTBUe
JononHuTtenbHON KapTbl NyTeM nogadn COOTBETCTBYHOLLEro 3adBneHud. llogaya 3asBneHusa o
npekpawieHmn  gencteua  [OMOAHUTENbHOW  KapTbl  HecoBeplleHHoneTHUM  [epxkatenem
[ononHuteneHoM KapTbl B Bo3pacTe oOT 14 Ao 18 neTt BO3MOXHa MNpU YCroBUW MNOSTy4YEHUS
NMMCbMEHHOrO COrfnacusa 3aKOHHOro NpeacTaBUTeNsi Takoro HECOBEPLLEHHONETHEro, 0pOpPMIEHHOro
no ¢opme baHka, unn HoTapuanbHO YyaocToBepeHHoro. OT WMMEHU HecOoBepLUEHHONETHEro
HepxaTtens JononHnTensHOW KapTbl B BO3pacTe OT 6 neT Ao 14 net 3asaBfieHne O npekpalleHnn
nencteunsa [JononHUTENbHOW KapTbl NO4AETCS €ro 3aKOHHbIM NpeacTaBUTeNEeM.
7.1.4. [asaTb baHky nopy4yeHus Ha nogkrodeHne/oTkNoveHne AononHUTeNbHbIX yenyr no Kapte,
B TOM uucrnie yepe3 KaHanbl AUCTAHUMOHHOIO O6GCNYXWBaHUSA, C OMMaTton B COOTBETCTBMM C
Tapudamn.
7.1.5. YcrtaHaBnuBaTb/M3MeHATb/yganATb PacxogHble numuTbl B pybnsax (9KkBMBaneHT B
WHOCTPaHHOM BanTe), B TOM 4ucne ycTaHoBreHHble baHkom, kak no OCHOBHbIM, Tak U MO
JdononHuTtensHblM KapTam B noboe BpeMs MyTeM nodayn COOTBETCTBYHOLLErO 3asiBeHUs Ha
OymaxxHom HocuTerne no cgopme baHka B noboe NMogpasgeneHne baHka nnu nMcnonb3oBaHUEM
KaHanoB pguctaHumoHHoro obcnyxvBaHus B nopsgke, nNpeaycMoTpeHHoM  PykoBOACTBOM
nonb3oBartens.
7.1.6. N3meHntb Cuet obcnyxusanma Kaptel MNMC Visa International unu Mastercard Worldwide,
BbIMyLLEHHOM K CYeTy, K KOTOPOMY B COOTBETCTBUM C 3akoHOAaTenbcTBoM Poccuinckon ®eagepaunn
¢ 01.07.2017 r. BO3MOXEH BbINYCK TOMNbKO HaUMOHAmbHbIX MNATEXHbIX WHCTPYMEHTOB
(MepenpuBsska KapTbl), NyTeM nogayn cooTBETCTBYHOLErO 3asBneHus B MNoapasgeneHn baHka.??

7.2. KnuneHT 06sa3yeTcsa:

7.2.1. OcywecTBNATb onepauuyM ¢ ucnornb3oBaHvem KapTbl u/unu ee pekBU3MTOB TOSMbKO B
npegenax JoctynHoro ocraTtka.

7.2.2. B cnyyae npencToswmMX pacxofoB KOHTPONMPOBaTb COCTOSHWE cBoero Cueta u, npwm
Heo6xoanMMOCTK, CBOEBPEMEHHO pa3mMellaTb Ha CyeTe COOTBETCTBYOLLNE CYyMMbI.

7.2.3. B cnyyae BO3HWKHOBeHUA TexHuyeckoro osepapadTa BO3MecTUTb baHky cymmy
TexHn4yeckoro osepgpadra 1 ynnatutb NPOLEHTLI, HAYUCHSeMble B COOTBETCTBMU C Tapudamu.
TexHnyeckun oepapadT BO3MOXEH B TOM YUCIIE, HO HE OrPaHNYUBASACH, B CReAyLWNX Criyvasnx:

—  Npv NpoBeAeHun onepaumnn ¢ ucrnosnb3oBaHnem Kaptel 6e3 ABTopusauuu;

— Npu nNpoBedeHUU onepaunin ¢ ucnonb3oBaHuem KapTbl, B crnydae, korga ABTOpu3auus
onepauuu ocyulectensetca NC oT umeHn baHka;

—  Npv NpoBedeHWM onepaunm ¢ ucnorb3oBaHnem KapTel ¢ ABTopu3saLmMen B BanoTe, OTIIMYHOM
oT PacyetHon BantoTbl NC, B crnyyae TpaHCrpaHWYHbIX NEPEBOAOB, €Cny Ha AaTy ChnucaHus
AEHEeXHbIX CPeACTB MO TakoW onepaumyv CymMMa [eHEeXHbIX CPeAcTB, noAanexalumx CrmcaHuio,
oKkaxeTcs Oonblue CyMMbl OEHeXHbIX CPeAcTB, Ha KOTopyl Obina nonydyeHa ABTOpusauusi, B
pesynbTaTe n3MeHeHust KypcoB obmeHa BantoTbl MNC/baHka;

—  Npv NpoBeAeHun onepauunn ¢ ncrnosnb3oBaHnem KapTbl B TpaHcnopTe.

7.2.4. Boameliatb pacxobl baHka, MOHeCEeHHbIe Npu OCYLWECTBIEHMM pacyeToB Mo onepaunsm,
coBepLUeHHbIM KnNueHToM ¢ ncnonb3oBaHveM KapTbl.

22 B criyyae HauvCreHus MPOLEHTOB Ha OCTaToK cpedcTeB Ha CueTe obGcnyxusaHua Kaptel MC Visa International unu Mastercard
Worldwide B cooTBeTCTBUM C ycrnoBuamMu ncnonb3dosaHus KapTtel MNepenpusaska KapTel He gonyckaeTcs.
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7.2.5. Xpanutb MNWH-kog B TanHe, otaenbHO OT KapTbl M HU Npu Kakux OGCTOATENbCTBAX He
nepenasaTb KapTy (ee pekBuaunTbl) u/unu NMNNH-kog TpeTbum nuuam.
7.2.6. He coBepwaTtb onepauui ¢ ncnonb3osaHmem KapTtbl W/unu ee pekBU3NTOB, U HE AOMNyCKaTb
coBepweHue [epxatenem [LONOSHUTENLHOW KapTbl oOnepauuin, CBA3aHHbIX C HapyLleHuem
3akoHogatenbcTBa Poccuiickon degepaumm.
7.2.7. B cnyyae Bbligaun [ononHUTENbHOW KapTbl O3HakoMuTb [epxaTtens [JononHUTenbHOM
KapTbl ¢ [MpaBunamm KOMNAEKCHOro 6aHKOBCKOro 06CnyXMBaHus.
7.2.8. He nosgHee patbl 3akasa KapTel onnatntb KOMWUCCUIO 3a CPOYHOE pPacCMOTpeHue
3adaBneHns Ha BbINyCK KapTbl (NPY HANM4YuMn cooTBETCTBYIOLLEN OTMETKN KnneHTa B 3aaBneHnn Ha
BbIMYCK KapTbl) B COOTBETCTBUM C Tapudamu.
7.2.9. Ob6ecneunTtb B cpok, He npesbiwatowmn 3(Tpu) pabounx gHen, so3spaT Kaptel B baHk B
cnyvae:
— TpeboBaHusi baHka o Bo3BpaTe KapThl B COOTBETCTBUM C N.MN. 7.3.7. HACTOSALLMNX YCMNOBUIA;
— B cny4vae 3akpblTua CyeTa, K KOTOpomy BbinyLleHa KapTa;
— nocne npekpawieHus genctems Kaptbel/ nocne komnpomeTtaumm KapTbl.
7.2.10.KnneHt 06s13aH npu cmeHe damunum u(unu) nmenn / cmeHe dammnumn n(unmn) MMeHu
Oepxatens [JononHuTenbHOM KapTbl nepeBbinycTUTb KapTy/JononHUTenbHyO KapTy B criyyae,
ecnu Ha KapTy HaHeceHbl COOTBETCTBYIOLME haMmunms n/mnu nms.
7.3. BaHK nmeet npaBo:
7.3.1. Otkasatb KnueHTy B BbiNycke, nepeBbinycke unu pasdnokupoBaHum KapTbl no cBoemy
YCMOTPEHMIO 1 6e3 yKazaHMs NPUYUH.
7.3.2. OTtkasaTtb B NpoBegeHUn onepaumm ¢ ucnonb3oBaHneM KapTbl B BbICOKOPUCKOBBIX TOProBbIX
TO4YKax, NepeyveHb KOTopbiX onpeaensetca baHkom.
7.3.3. OcywecTtBnatb cnucaHne co CyeTa, K KOTOpOMYy BbldaHa KapTa, OeHeXHbIX CpeacTts B
pasmepe npousBeneHHbIXx KnueHTom onepaumi, B pamkax obecrnedeHusi (PyHKLMOHUPOBaAHUSA
KapTbl, a Takke B pasmepe KOMUCCUK, NpeayCMOTPEHHbIX Tapudamm.
7.3.4. be3 npegBapuTenbHOro YyBeOOMIEHWA npekpatuTb Aencteme KapTtbl B cnyyasax
ocywiectBneHna KnuneHtom onepaumi no CuyeTty, KOTOpble MOryT ObiTb OMNpeaeneHbl Kak
COMHUTENbHbIE Ornepauunm B COOTBETCTBMM C 3akoHoaatenbCTBOM P® n  HopmaTUBHbIMU
AokymeHTamn baHka Poccuym nmubo B WMHbIX Cryvasix B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuinckon degepauumn o NpoOTUBOAENCTBUM fieranmsaumm (OTMbIBaHUIO) AOXOA0B, NMOMYyYEeHHbIX
npecTynHbIM NyTeM, U PHAHCMPOBAHMIO TEPPOPU3MA.
7.3.5. baHk BnpaBe ycTaHaBnMBaTb NUMUTbI MPUHUMAEMbIX K UCMOMHEHUIO C UCNOSb30BaHNEM
KapT nepeBogoB no mMakcumanbHOW CymMMe nepeBofa W/vnm no MakcumarnbHon obLien cymme
nepeBodoB 3a 3adaHHbi baHkom nepuog. VHdopmaumsa o6 ycTaHOBMNEHHbIX BaHkoMm numuTax
yka3daHa B Tapudax n/unu Ha CanTe.
7.3.6. baHk BnpaBe orpaHuumBaTb BMAbl onepaumn [epxatens [LononHMTenbHOM KapTbl B
Bo3pacTe oT 6 net oo 18 net, ¢ ncnonb3oBaHmeM KapThbl, BbinyweHHoN k CyeTy KnveHTa - ero
3aKOHHOrO NpeacTaBuTens (poguTens, yCbIHOBUTENS, OnekyHa, noneynTens), k CyeTy nHoro nuua,
a Takke Buabl onepauun KnmneHta B Bo3pacte oT 14 go 18 net ¢ mucnonb3oBaHnem KapThbl,
BbINyLLEHHOM K ero Cyerty.
7.3.7. bes yBepomneHns KrnveHTa npekpaTtUTb MpoBedeHMe pacxXOAHbIX onepauui C
ncnono3oBaHneMm KapTbl, 6roknpoBaTb/3akpbiTe KapTy, notpeboBaTtb Bo3Bpata KapTbl (B TOM
yncne, Kapta Moxet OblTb M3bATa no TpeboBaHuno baHka y KnveHTa B MOMEHT npoBeneHus
onepauunm c wucnonb3oBaHnem KapTbl B TOpProBo-CEPBMCHOM MPeanpuaTUM, B KpeaUTHOM
opraHusauum u T.4.):
7.3.7.1. B cny4ae HapyweHus KnueHtom/Odepxatenamu [HdononHutenbHbix kapT [pasun
KomnsiekcHoro 6aHkoBckoro obenyxmesaHus, Tapnudos;
7.3.7.2. B cnyvae obpa3oBaHMsa 3a40MKEHHOCTN NO coBepLUleHHbIM KnneHtom onepaumsam 6e3
ncnonb3oBaHus KapTsbl;
7.3.7.3. wHble penctBua KnueHta/lepxatenen [LononHutenbHbix KapT, cBA3aHHble C
ncnonb3oBaHveM Kaptbl/JononHuTtenbHbix KapT n/vunmn ee/ux pekBnsnToB 1 BriekyLune 3a cobom
ywep6 BaHky;
7.3.7.4. B cnyyae nony4yeHnsa MHopmMaumm nnm Hanmyansa Nogo3peHnin o kKomnpomeTtaumm KapTbi;
7.3.7.5. Npu HapyLweHMn gencTByoLLero 3akoHogartenoctea Poccuiickon ®egepaunn, B T.4. Npn
NnoCcTynneHnn BbINAAT 3a cyeT cpeacTB OwpxketoB 6GrogkeTHOM cuctembl Poccuinckon
®epnepauun Ha kapTol [1C Visa International unn Mastercard Worldwide;
7.3.7.6. EauHas kapTa netepbypxua moxeT 6bITb 3abnokvposaHa no nHuuyuatmee CI1b IKY
«LleHTp MHdopMaLMOHHOIO COMPOBOXAEHNSAY;
B cnyyae, ecnu ocHoBaHMeM Ans NpUOCTaHOBIEHUA (BNOKMPOBKM) WUNKM  NpekpaweHns
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ncnonb3oBaHus KnueHtom KapTbl BbICTynaeT HapyweHne KnMeHTomM ycTaHoBReHHOro [JoroBopom
KOMMrekcHoro 6aHKOBCKOro OOCnyXuMBaHWsi nopsigka €e WUCMNonb3oBaHus, nNMbo OCHOBaHMEM
apnseTca 3aasneHne KnuneHta, To BaHk nHpopmupyeT KnveHTa O Takom MPUOCTaAHOBMAEHUN U
NpUYnHaAX, MOCAYXMBLUMX OCHOBaHWeM Ans Hero. WHdopmuposaHne baHkoMm KriveHTa
Npov3BOANTCH B AE€Hb MPUOCTAHOBMNEHMS NyTEM NpeacTaBeHnss COOTBETCTBYHOLLErO YBEJOMIIEHUS
B nobom lMogpasgeneHnn BaHka nnn B KOHTaAKTHOM LeHTpe, a Takke B WHTepHeT-6aHke (npwm
HannuMM nogkntoyeHHon ycnyrm WUHTepHeT-6aHK), nytem oTobpaxeHusa crtaTtyca Kaptbl, vnm
nocpeacTBOM HanpasneHms TeKCTOBOro CoobLLEeHMS.

Pacxogbl 3a 6nokmpoBky KapTbl B 3TOM crnyyae AommkHbl ObiTb onnaveHsl KnneHtom.

Bnokuposate KapTy ¢ ogHoBpeMeHHbIM yBegomsieHMeM KrnuveHTa, nocpeacTBOM HanpaBrneHus
TekcToBoOro coobeHns, Nnpu BbiIBIEHNN NPOU3BOACTBEHHOIO Aedbekta KapTbl, BNEKyLero pucku
npuvynHeHns ywepba KnueHty, nnun Baxky, unu Tpetbnm nuuam.

7.3.8. bes npegBapuTensHOro yBegoMneHusa npekpatutb gencteme KapTel B criydae Heonnathbl
KnueHtom komwuccum 3a obenyxumBaHve Cuyeta C ucnonb3oBaHMem KapTbl B COOTBETCTBUM C
Tapudamm 3a BTOPON MnNun Kaxkabli crnegyowmnin KaneHgapHsin rog aenctenga KapTol U OTCYTCTBUS
OBWXKeHUsA aeHexXHbIx cpeacTts no CyeTy B TeveHue nocrnegHunx 6 (Lectn) kaneHaapHbIX MecaueB
00 OaTbl HACTYNMNeHNa BTOPOro M KaXkaoro cnefyrowlero roga gencraemnsa Kaptol.

7.3.9. bea npegBaputenbHoro yeegomnenuss Knuedta/lepxaTtensa [LononHWTENbHOW KapTbl
npuocTaHoBuUTb Aenctane KapTbl, ecnu B oTHoweHun KnueHta BBeaeHa npouenypa 6aHkpoTcTBa.
7.3.10.baHKk  nMeeT nNpaBO  YHUYTOXWUTb  BbIMyLLleHHYlO/NepeBbinyeHHyto  KapTy, He
BocTpeboBaHHyto KnneHtom B TedeHue 90 ([eBAHOCTO) KaneHOapHbIX OHEW C MOMEHTa
narotoBneHuns Kaptbl.

7.3.11. B TeueHune 105 (Cta nati) kaneHgapHbIX AHen (4ns onepauun 6e3 aBTopmsauumn B TedeHme
75 (Cemungecsty natn) kaneHgapHbIX AHEN) CO OHS cnvcanua cpenctB co CueTta kapTbl KnueHTa
HanpaBuTb 3asiBrieHne KnveHTta o Hecornacum ¢ onepaumen Ha paccmoTperune B [1C. o ncreueHnn
yKasaHHbIX B HacTosLeM NyHKTe cpokoB baHk He HanpaBndaeT 3assneHne KnneHta o Hecornacum ¢
onepauuen Ha paccmoTpeHue B I1C.

7.3.12. OcywecTBnsaTb CNMCaHNA OEHEXHbIX CPEACTB CO CYETOB, OTKPbITbIX B BbaHke, B nopsake,
npeaycMOTPEHHOM 41151 pac4eTOB MO MHKACcCo, Ha OCHOBaHMM GaHKOBCKOro OpAepa, B T.4. YaCTUYHO:
ntobbix pacxogoB baHka, NOHECEHHbIX B pe3ynbTaTe nonb3oBaHusa KapTton ¢ HapyweHnem MNpasun,
B TOM YMUCIE€ PacXOAO0B, CBA3aHHbIE C pO3bICKOM KrnuneHTa.

7.3.13. OrpaHnumnBatb konu4vectBo KapT onpegeneHHoro Tuna, BbiMyCKAEMbIX Ha MMsI OOQHOro
Hepxatens u k ogHoMy CueTty, B cooTBeTCTBUM C Tapudamu.

7.3.14.TpogneBaTtb cpok genctems KapT, BblgaHHbIX KnneHTtam.

7.4. bBaHk obs3yeTcsa:

7.4.1. Boigatb Knuenty Kapty B TeuyeHue 10 (decatn) paboumx gHewn nocre 3akasa KapTbl u
onnatel KnueHtom ycnyr Bavka B cootBeTcTBMM C Tapudamum (3a UCKIHOYEHUEM, Cry4vaes,
yKasaHHbIX B nn. 7.4.2, 7.4.3. HacToAWmMX YCnosumn).

7.4.2. Bbipatb KnueHty Kapty He nosagHee 2 ([Byx) pabouux aHen ¢ aatel nogayn 3assneHus Ha
BbINYCK KapTbl, coAepXaLlero 0TMeTKy 0 He06XoaNMMOCTU CPOYHOro n3rotosneHnst KapTel, 1 onnatsl
Knuentom ycnyr BaHka B cootBeTcTBMM C¢ Tapudamm. CpoyHbii 3aka3 KapT BO3MOXEH TOMbKO B
MoapaspeneHusx baHka Ha TeppuTopun CaHkT-lNeTepbypra n JleHnHrpagckon obnactu. B cnyyae
Bblnycka EgnHon kapTbl neTepbypKua CPOYHbIN 3aKa3 KapTbl HEBO3MOXEH.

7.4.3. Bbigatb Knnenty Kapty Tuna Instant B MomeHT obpawenuns KnueHta.

7.4.4. KoHcynbTupoBaTtb KnueHta no Bornpocam, CBA3aHHbIM C UCMosib3oBaHuem KapTsbl.

7.4.5. BbnokuposaTtb KapTy npu nonyyeHuun 3assnenunsa KnmueHta Ha briokmposky KapThl.

7.4.6. N3meHntb Cuet obcnyxusanma Kaptel MNMC Visa International unu Mastercard Worldwide,
BbINyLLeHHOM K CYeTy, K KOTOPOMY B COOTBETCTBMM C 3akoHoAaTenb,cTBOM Poccuiickon ®egepaunm
¢ 01.07.2017 r. BO3MOXEH BbIMNYCK TOMbKO HaLUMOHAMNbHbLIX MIATEXHbIX WHCTPYMEHTOB
(MepenpuBaska KapTtel), B crnydyae npeactasneHns KnueHtom B bBaHK COOTBETCTBYHOLLErO
3as8BneHust cornacHo n. 7.1.6. HacTosaLWwmMxX YCnoBun.

NHdopmupoBaTb 3aKOHHOTO NpeacTaBUTenNs HecoBepLUueHHoreTHero KnveHTa B Bo3pacTe oT 14 go
18 net o Bblgaye KapTtbl 1 06 onepaumsax ¢ ncnonb3oBaHnemM KapTbl Npy HanU4MmM nUCbMEHHOro
cornacusi 3aKOHHOrO MNpPeAcTaBuTENs Ha [AaHHOe WMHOPMUPOBaHWE, MNPEedOoCTaBfIEHHOrO B
MoapaspenenHve baHka. WMHOpMMpOBaHWE 3aKOHHOIMO MPEeACTaBUTENS OCYLLECTBSETCA B
MoppasgeneHun bBaHka npyv nNpeagbsBNeHUN OOKYMEHTOB, MOATBEPXOaloWmX MOTHOMOYNS
3aKOHHOrO NpeAcTaBuTEeNs, NyTEM NPeaoCTaBneHns NHopmMaunm B BUAE CrpaBKu O BbiNyLLEHHbIX
KapTtax Ha MMsi HeCcoBepLUEHHOMETHEro M BbINMCKM 06 onepauusax ¢ ucnonb3oBaHveM KapTbl B
OymaxxHOM Buge, a TaKke MNyTEM HanpaereHus 3akoHHOMY npegcrasutento SMS/Push-
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yBe4oMeHMn?® npy Hanuumm y BaHka KOHTaKTHbIX AaHHbIX 3aKOHHOrO NpeACcTaBUTENSI.

8. MOPAOOK PA3PELLEHUA CNOPOB B CIYYAE HECOINACUSA C ONEPALEN,
COBEPLUEHHOW C UCMNOJIb3OBAHUEM KAPTbI

8.1. [pwn nony4yeHnn nHdopmaumm ob onepauumn, COBEPLLUEHHON C ncnonb3oBaHnem Kaptol 6e3
cornacus Knuenta, Knuent / [epxaTtenb [dononHuTenbHOM KapTbl 0683aH OCMOPUTbH Takyto
onepauuio, npegoctasme B baHk 3asiBrneHne o0 Hecornacuum ¢ onepauunen no popme baHka ogHUM
13 cregyloLwmx cnocoobos:
- obpaTtntbes nnyHo B MNMogpasgenexHne baHka;
- HanpaBuUTb  CKaH-KOMWIO/POTO-KONUIO ~ 3asBfEHUsT O HecornacuM C  onepauuen,
coctaBneHHoro no c¢opme baHka 4epe3d WHTepHeT-0aHK, BBegeHME  MpPaBUIbHbIX
AyTEeHTUMUKALMOHHbIX AaHHbIX cornacHo PykoBOACTBY nonb3oBaTens u/unu Hactoawmx Npasun B
NHTepHeT-6aHke siBNSieTCA aHanorom coOGCTBEHHOpy4YHoW nognucu KnveHTa v noarteepxaaet
BoneusbaBsneHne KnueHnta/ [depxaTtens [ononHUTenbHOW KapTbl Ha nojadvy 3adBfeHus o
Hecornacum ¢ onepaumen;
- HanpaBuUTb 3asiBliIEHME O Hecornacmm ¢ onepaunen 4depe3 Cawnt baHka, 3anonHuB
3MEKTPOHHYIO (bopmMmy Takoro 3asereHus. lognucaHne v NOATBEPXKAEHWe OTNpaBKM 3asiBrEHUs
ocyuwlectensieTcs nytem Beoda KnuneHntom / [epxatenem [JononHUTENbHOM KapTbl OAHOPA30BOro
Koga, HanpasneHHoro baHkom Ha Homep MobunbHoro TenedoHa, ykasaHHoro KnneHtom Ha Carite
npw 3anofiHeHUN ANEKTPOHHON POPMbI 3asiBNIEHUS.
dopma 3asiBneHus 0 Hecornacum ¢ onepauuen pasmellaetcs B lNogpasgeneHnax baHka u Ha
Cawite baHka.
8.2. Ha ocHoBaHun 3asBneHuss O Hecornacum ¢ onepauven baHk npoBoAUT MPOBEPKY
06CTOATENBCTB  COBEPLUEHUA OcnapvBaemon onepauun. WHdopmauusa o pesynbraTtax
paccMoTpeHusa 3asiBNeHnss 0 HecornacumM ¢ onepauven gosoguTtcsa Ao cBegeHus Knuewta /
Hepxatens JononHutenbHon kapTel B cooTBeTCcTBUM C M. 2.1.13 O6LWmx ycrnoBun B Cpok He bonee
30 (TpmauaTn) KaneHgapHbIX OHEN CO OHS NonyvyeHus 3asiBNeHUs O HecornacumM ¢ onepauuven
BaHkom, a B cnyyae TpaHCrpaHMYHOro nepeBoda AEHEXHbIX CpeacTB — B CPOK He 6onee
60 (LLectnoecaTtun) kaneHgapHbIX AHEN CO OHA NonyvyeHus 3asBrneHns 0 Hecornacum ¢ onepaumen.
Mpn atom, B cnyvyae ecnu banky Tpebyetca gononHuTenbHast MHgopmaumss ot Knunenta /
Oepxatens JononHutensHon kapTbl n /vnu MNC, Knuent / Oepxatens JononHUTENbHOM KapTbl
MHPOPMUPYETCS O MPOMEXYTOYHOM pe3yrnbTaTte pacCcMoTpeHusi 3asiBNeHuMs O Hecornacum c
onepaumMen C YyKasaHMEM HOBOrO Cpoka npefocTaBrneHnss WHgopmaumMm O pesynbtarte
paccMmoTpeHusa 3asBneHuss O Hecornacum c onepauven. B cnyyae ecnn baHky Tpebyetca
aononHuTenbHas uHgopmauma ot Knuenta / Oepxatena [JononHUTENbHOM KapTbl HOBLIWM CPOK
npeaocTaBneHns MHgopMaumm O pesynbTate paccMoTpeHus 3asiBNeHnss O Hecornacum C
onepauuen paccinTeiBaeTcs OT Aathl npegocTtaeneHnsa Knunentom / [epxatenem ononHNUTENbHOM
KapTbl gononHutensHon nHdopmauun. MHdopmaumnsa 0 NpoOMEXYyTOYHOM PeLleHUn MOXET ObiTb
goBegeHa o ceegeHus Knuenta [/ [epxatensa [JononHUTENbHOW KapTbl MNOCPEOCTBOM
HanpaBneHnsa TeKkCcTOBOro coodLLeHus.
8.3. [okymeHTamu, nogreepxparowMMmm OBOCHOBAHHOCTb CMMCAHUSA OEHEXHbIX CPeAcTB CO
CueTta no onepauunsam, COBepLUEHHbIM C UCNONb3oBaHMeM KapTbl, SBns0TCA konum Yekos, a Takke
BbIMUCKN U3 CUCTEMHOTO W 3NIEKTPOHHOIO XypHanoB baHkomMaToB, aNEeKTPOHHbLIX TEPMUHANO0B, NHbIE
3MEKTPOHHbIE AaHHble baHka.
8.4. [lo pesynbTatam nNpPoOBEAEHHOW MNPOBEPKM HEOBOCHOBAHHO CnMcaHHas Ccymma
BO3BpaLLaeTcsa Ha cveT KnueHTa, K KoTopoMy BbinywieHa KapTta/[JononHuTtensHas kapTa.
8.5. B cnyyae ecnu BbiFCHAETCS, 4TO crnopHas onepauus Obina coBeplleHa Hagnexalimm
obpasom, Bce pacxodbl N0 NPOBEAEHMIO MPOBEPKN BO3MeELLaoTCs 3a cyeT KnneHTa.
8.6. [lpn Hecornacum c nosyyYeHHbIM OT baHka oTBETOM C WHGOpPMaUMeEn O pesynbTaTax
paccMoTpeHus 3asBneHus o Hecornacum ¢ onepaumen, Knuent / depxatens JononHuTenbHom
KapTbl AOrmkKeH He no3gHee 14(YeTblpHaguaTn) kaneHgapHbIX AHEW € AaTbl NONydYeHus oTBeTa OT
BaHka B nMcbMeHHOM Byae HanpasuTb B BaHk noBTOpHOE 3asBneHne 0 Hecornacum ¢ onepaumen.
OTcyTcTBME TaKOro 3asBneHus, o3HavaeT cornacue Knuenta / epxatensa JoOnonHUTENbHOW KapThbl
C cofepxaHnem nonyyeHHoro otseta ot baHka.

9. OTBETCTBEHHOCTb
9.1. KnuneHT HeceT OTBETCTBEHHOCTb 3a HapylleHwe nonoxeHun [paBun KOMMAEKCHOro
6aHkoBckoro obcnyxusanusi n PykoBoacTea nonb3oBaTtens npyu UCNonb30BaHUM U XpaHeHun KapThbl
(ee pekBM3nTOB), BKItoYast KOHTporb 3a NNH-kogom.

23 C MOMeHTa TeXHMYECKOW peanmnsauum.
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9.2. KnmneHT HeceT OTBETCTBEHHOCTb 3a COBEpLUEHME onepauun ¢ ucnonb3oBaHnem Kapr,
BkNtovast JononHuTenbHbIE KapThl, MOATBEPXKAEHHbBIX AYTEHTUPUKALUMOHHBIMY AaHHbIMU KnneHTa
(MAH-kogoM m T.4.), B TOM 4YUCrE CBA3AHHbLIX C 3aka3oM TOBApOB/yCryr Mo noyTe, NOCPEeACTBOM
TenedoHHOro coeguHeHNa wnuM 4Yepes ceTb WHTepHeT, onepauuin, COBEpPLUEHHbIX 4epes
NMHPOPMaLMOHHO-NNaTexHble cucteMbl baHka, Yepes KaHanbl QUCTaHUMOHHOIrO obCnyxuBaHus, a
TaKke 3a CoBepLUeHne onepauun, He NoaTBepPXKAEHHbIX AYyTEHTU(PUKALNOHHBIMWN JAHHBIMMU.

9.3. KnwueHnt HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTb caa4n B Bank
KapTbl/[JononHMTENBHON KapTbl NPU OKOHYaHUK CpoKa nx AencTeus (B Tom umcne npu MNepeBbinycke
KapTbl), n/vnn otkase ot Kaptbl, u/vnn npu Komnpometauumun. B cnydyae HeosBpaTa KnveHToM
KapTbl/JononHuTensHON KapTbl OTBETCTBEHHOCTb 3a noTepu KnneHTa Mo onepauuam,
npoBedeHHbIM no CuyeTy ¢ wucnonb3oBaHuem Takon Kaptbl/[ononHutensHon kapTbl (MX
pekBu3nTOoB), HeceT KnneHrT.

9.4. B cnyyae npoeefeHus nocne otkasa KnueHTta oT KapTbl onepaumin ¢ MCNOSib30BaHUEM
KapTbl (B cnyyasx, ecnu Kapta/dononHutenoHas kapta He 6bina cgaHa B baHk) KnneHt ob6sa3aH
BO3MeCTUTb BbaHKy yObITkKM B pasmepe CyMMbl pacxoaoB baHka, NOHeCEeHHbIX Npu oCcyLLecTBNeHUN
pacyeToB MO TakMM ornepaumnsim.

9.5. BaHK He HeceT OTBETCTBEHHOCTU 3a cnucaHue cpencts co Cyeta B cnyyae, ecnun KnveHt
nobpoeonbHo nepegan Kapty (pekeuantbl KapTbl, AyTEHTU(PUKALNOHHBIE AAHHbLIE) OPYTOMY FNLLY.
9.6. BaHK He HeceT OTBETCTBEHHOCTM 3a NnoTepu KnneHTta B cnyyae TEXHNYECKON HENCNPAaBHOCTH
BaHkomaTa/llnaTtexXHoro Kmocka WM  3NEKTPOHHOro TepMuHana CTopoHHero 6aHka, unu
oWnBOoYHbIX AencTeu KnneHra.

9.7. BaHK He HeceT OTBETCTBEHHOCTU 32 M3MEHEHME Kypca KOHBepTaLuuy Npu cnmcaHnm CpeacTs
co CyerTa, K KOTOpoMy BbinyLeHa KapTa, a Takke B cnyyae, ecnv BantoTHbIe OrpaHUYeHns cTpaHbl
npebbiBaHs KnueHTa unu yCTaHOBIEHHbIE NUMWUTbI HA CyMMbl MOSYYEHUS HanWYHbIX OEHer B
BaHkomaTax/anekTpOHHbIX TepMUHanax CTOPOHHMX GaHKOB MOryT B KAKOM-NNMBO CTeneHn 3aTPOHYTb
nHTepeckl KnneHra.

9.8. BaHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 TOProBO-CEPBUCHOIO NPeanpUATUA UK NyHKTa
BblAa4n Hann4yHbIX Apyroro prHaHCOBOro yupexaeHus B npueme Kaptbl/JononHMTENbLHON KapThl K
onnare, 3a Ka4ecTBO NpeaocTaBnseMbIX TOBAapOB M yCryr, 3a BBeAEHME TOProBO — CEPBUCHBLIMMU
npeanpuUATUAMU UAN NYHKTaMU BblOAYM HASNMYHbIX OrpaHuYeHnin no cymmam onepauui m no
nopsiaky naeHtndukaumm Knmenra.

9.9. bBaHK He HeceT OTBETCTBEHHOCTW 3a HapyLleHWe YCTAHOBMEHHbIX 3aKOHOM W/unu
HacToawumm [paBunammn TpeboBaHuin 06 yBeQOMIMEHMM 3aKOHHbIX NpeacTtaBuTenen o6
ncnonb3oBaHun KapTel HecoBepLleHHONEeTHMM KnneHTom B Bo3pacTe oT 14 0o 18 neT, B YaCcTHOCTH
0 npepoctaBneHnn KapTbl M coBepllaeMbiXx TakMM HECOBEPLUEHHONETHUM onepauusix C
ucnonb3oBaHnem KapTbl, B cnydae HEBO3MOXHOCTU yBEOOMIEHUSA 3aKOHHbIX NpeacTaBuTenemn no
yKasaHHbIM MMM KOHTaKTHbIM JaHHbIM MO He3aBuCALWMM OT baHka npuynHam (Hanpumep, B criyvyae
HEBEPHOrO yKa3aHNSA KOHTAKTHbIX AaHHbIX 3aKOHHbIM NpeacTaBuTenem).

10. 3AKPbITUE KAPTbI

10.1. Knuent/Oepxatenb JONONHUTENBHOWM KapTbl UMEET NpaBo B N0OON MOMEHT OTKa3aTbCs OT
KapTtel/JononHutensHon kaptbl. B aTom cnyvae KnueHT o6s3aH obpatutbCca C 3asdBreHnem B
MoapaspeneHve baHka nubo B KoHTakTHbIN LeHTp BaHka. Oepxatens JoOnonHUTENbHOW KapTbl
00s13aH obpaTuTbca ¢ 3asBneHnem B lNogpasgenerHune baHka. Mo dakTy npuema 3aseneHus baHk
npekpawlaet gencrene KapT, ykasaHHbIX B 3adBNeHUN.

10.2. B cnyyae BO3HMKHOBeHUs TpeboBaHui k CueTy KnneHTa nocne 3akpbitns CyeTa faHHble
TpeboBaHusa OyayT npeabaBnATbCca baHkoM B npeTeH3noHHOM nNnbo cyaebHom nopsagke.

11. NEPEBO[ C UCMNMOJIb3OBAEHUEM NMNATEXHOIO KMOCKA U KAPTbI
11.1. Knuent/Oepxatens [ononHuTenbHon kapTbl B COOTBETCTBMM C PykoBogctBom
nonb3oBaTenst MOXeT OCYyLWeCTBnATb C nomowbio KapTbl un lNMnatexHoro kuocka (COBMECTHO
ABNALWMMUCA OTAENbHBIM 3NEKTPOHHBIM CPEACTBOM MnaTtexa (aanee Ans uenen HacTosiLero
pasgena — 3CI1)) cnegyowme nepeBogbi:

—  Aangaonnartbl ToBapos (paboT, ycnyr) no peksusntam, cogepxawimmcs B [NnaTtexxHoM KMOCKE;

— Ha kapTy baHka.
Knuenty/Oepxatento [lononHMTENbHON KapThl 3anpeLaeTtcs ucnonb3oaTte OCI1 B MHbIX Lensx.
11.2. BaHk wuHpopmupyeT KnueHTta/Oepxatens [ononHuTenoHOW KapTbl 06  ycrnoBusix
ncnonb3oBarHust OCI1, B TOM yucne o nobbiX orpaHnyeHnsix cnocoboB M MeCT MCNONb30BaHUA
nytem pasmelleHms uHgopmaumm Ha Cante Badka, B lNMogpasgeneHusax badka, B natexHom
KMocke.
11.3. MMepeBogbl 6e3 oTkpbliTUA cyeTa ¢ nomowbio OCIT ocyllecTBnATCA B nopsgke M Ha
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YCNoBusX, NpegyCMOTPEHHbIX JENCTBYIOWNM 3aKOHO4ATENbCTBOM.

11.4. TlepeBoabl 6€3 OTKpbITMA cyeTa ¢ ucnonb3oBaHneMm JCIT ocywecTBNAITCA TONMbLKO nocrne
noentTndukaumm Knnenta/epxatens JononHutenbHom KapTel. aeHTudpmkaumna ocyuiecrensercs
¢ nomoLubto KapTbl, npu Beoge NMH-koga KapThl.

11.5. BaHk nHpopmupyeT KnmeHTa o coBepLUeHHbIX onepaLmsax ¢ UICNoNb30BaHUEM MEKTPOHHbIX
cpeqcTs nnaTtexa nytem hopMMpoOBaHUSA 1 NpPeaoCcTaBeHns Yeka.

12. ICMNOJNIb3OBAHUE KAPTbI B MNATEXHbIX MIIATOOPMAX?
12.1. bBaHk okasbiBaeT ycnyru no peructpaumm Kapt B Nnatgopmax, cosgaHuio M aktmBaumm
Lndposbix kapT B [Mnatcopmax € Uenbl OCYLWEeCTBMEHUs ornepaumMi C UCNoNb3oBaHMEM
Lindposbix kapT B NnaTtdopmax.
12.2. Mopsagok peructpauun Kapt B [lnatdopmax, a Tawke co3fgaHus, akTMBauuuM W
ucnonb3oBaHna Ludposbix kapT B [Mnatopmax onpegeneH B YCNOBUSX peructpaumm wu
ncrnonb3oBaHusa G6aHkoBckux kapT MNMAO «baHk «CaHkT-leTepbypr» B mnaTtexHblx nratdgopmax,
ABNAOLLMXCA HEOTbEMNEMOW YacTbto [paBmn KOMNIEKCHOro 6aHKOBCKOro 06CnyXXMBaHUS.
12.3. Ycnosusa perncrpaumm n ncnonb3oBaHusa 6aHkoBckmx kapT MNAO «baHk «CaHkT-lNeTepbypr»
B NnaTexHblX nnatgopmax pasmelleHbl Ha Cante baHka, a Takke MOryT OblTb NpefoCcTaBneHbl B
MoapasgeneHusix baHka (npn HeobxoanmocTh).

24 YCnyra MOXeT BbITb He[OoCTynHa no npu4nHam, He 3aBUCALLUM OT BaHka, B cBA3n npuocTaHoBneHnem aeAaTenlbHOCTU NHOCTPaHHbIMUN
KOMMNaHUAMU Ha TeppuUTopmun Poccuiickon d>e,qepauvm, ABNAOLWNXCA npaBooGna,anenﬂMM TeX NN NHbIX CepBUCOB U YCIyr.
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yCcnoBus OTKPbITUA, OBCITYKUBAHUA U 3AKPbITUA BKINAAQOB ®U3UYECKUX JTALL B
NAO «BAHK «CAHKT-NMETEPBYPI'»

1. OCHOBHBbIE TEPMUWHbDbI
MuHumanbHasa rapaHTMpoBaHHasa ctaBka no Bknagy (MIC) — 3HayeHne npoueHTHOW CTaBKu,
onpegensiwliee MUHUMarbHbIN Aoxo[, BbinnaymBaemMbln baHkom KniveHTy Ha cymmy Bknaga npwm
YCNOBMM XPaHEHUs LEHEXHbIX CPeAcTB OO UcTeveHust cpoka Bknaga, 6e3 yyeta ycnosunm,
npegycMaTpuBaloLnX BO3MOXHOCTb M3MEHEHMS1 LOXOOHOCTM BKA4oB, B TOM 4ucne B criydvasix
3akrnoyeHns (pactopkeHus) KnueHTtoMm MHoro goroesopa u (Mnu) nonyyYeHns UM OonosTHUTENbHON
yCrnyru, He CBA3aHHOW C pa3MeLLeHeM eHeXHbIX cpeacTs Bo Bknag.
3HavyeHne MUHUMarbHOM rapaHTMPOBAHHON CTaBKU NO BKNagy pasMellaeTcs B KBagpaTHOM pamMke
B NpaBOM BEPXHEM YIiy NepBon CTpaHULbl 3asiBreHUs Ha OTKPbITUE BKaaa.
Mopsigok pacdeTta MITC onpeaensietca baHkom Poccun.
PacnopsikeHue Ha 3akpbiTue Bknaga — 3asBneHne Ha 3akpbiTne Bknaga, npegoctaBnsemoe B
BaHk ¢ ncnonb3soBaHmem VMIHTepHeT-0aHKa B nopsake, NPeayCMOTPEHHOM HAaCTOALLMMK Y CNOBUSIMIA.
Pacnopsi:keHne Ha oTKpbiTue Bknaga — 3asBneHne Ha oTkpbiTe Bknaga, npegocraBnsiemMoe B
BaHk ¢ wcnonb3oBaHneMm WHTepHeT-GaHka nyTeM CamMOCTOATENbHOrO BblibOpa OCHOBHbLIX
napameTpoB Bknaga B nopsigke, npeaycMOTPEHHOM HacTosILWMMn YCrnoBusiMn, cogepxatlee B cebe
Takke PacnopsikeHne KnueHta Banky Ha 6e3HanuyHoe nepeudncnenne co Cueta KnueHta
OEeHeXHbIX cpeacTs Bo Bknag.
PacnopsikeHue Ha nononHeHne Bknaga — PacnopsbkeHne KnueHTta Ha nononHeHne CyeTta no
Bknagy, nytem 6e3HannyHOro nepedncrieHns geHexHolx cpeacts Ha Cuet no Bknagy KnuenTa,
npeapoctaensemoe B baHk ¢ ncnonb3oBaHnem VHTepHeT-6aHKa NnyTeM cCaMOCTOATENBHOIO BbiGopa
PEKBM3NTOB A1 MEPEYNCIIEHNSI.
Ce30HHbIN Bknap - orpaHnyeHHOe MO CPOKY OEWCTBUS M HOCSALWEee Mepuoaudeckmini xapakrep
npeanoxeHne baHka NpuHATL AeHeXHble cpeacTtBa Bo Bknag. CesoHHbIMM Bknagamu siBnsitotcs
Bknagbl, MMetoLLne NOMETKY «CE30HHOE NpeanoXeHney.
YBepnomneHue — YBegomneHne o6 otkpbiTum Bknaga, doopmupyemoe B lNMoapasgeneHun banka
nn6o B MIHTepHeT-6aHkKe.

2. OBLUME NONOXEHUA
2.1. Ha ocHoBaHuu 3asBneHnsa Ha OTKpbITUE BKNaga, ocbopmneHHoro B NogpasgeneHun baHka
Ha OymaxHOM HocuTene nubo Ha oOcHoBaHuM PacnopsikeHuss Ha OTKpbiTue Bknaga, BaHk
NPOn3BOANT NEpPEYMCIIEHNE OEHEXHBIX CpeacTB Ha CyeT no Bknaay.
2.1.1. Bknag OTKpbIBaeTCa B COOTBETCTBUM C HACTOAWMMM  YCMOBUSIMU,  YCIIOBUSIMU
COOTBETCTBYIOLLErO BUaa Bknaga, o6bsiBneHHbIMM BaHkoMm nyTem ux pasmeleHus Ha Cante baHka
n B MNoapasgeneHuax baHka, n ycnoBmsmMun, ykasaHHbIMU B 3asBneHnn/PacnopsikeHnn Ha OTKpbITUe
BKnaga.
2.1.2. Ycnosua BuagoB BknagoB v wuHpopmaums o MIC npepoctaBnsiotca KnuveHty ans
o3HakomneHus Ha Cante baHka, B UIHTepHeT-0aHke, B [NogpasaeneHnsax baHka oo nognucaHns um
COOTBETCTBYIOLLErO 3asBneHus/PacnopsikeHns Ha OTKpbITUE BKIlaaa.
2.1.3. B cnyyae oTkpbiTus Bknaga ¢ ncnonb3oBaHuem UHTepHeT-6aHka BBeAeHME NpaBUibHbIX
AyTeHTUUKALNOHHBIX AaHHbIX cornacHo PykoBoacTBy nonb3oBaTens n/mnu Hactoawmx MNpasun B
NHTepHeT-6aHke siBNSieTcA aHanorom coOGCTBEHHOpy4yHoW nognucu KnveHTa v noateBepxaaet
O3HakomneHne un cornacme KnueHta ¢ Hactoswmmmn  YcroBusimu, ycrosusimu o MIC
cooTBeTCTBYOWeEro Buaa Bknaga w BoneusbasneHne KnueHta o6 oTkpbiTum CuyeTa Bknaga
cornacHo 3asBneHunto/PacnopskeHnto Ha OTKpbLITUE BKaaa.
2.1.4. B cnyyae otkpbiTua Bknaga B lNMogpasgeneHun banka 3asiBneHve Ha OTKpbITWE BKNaja,
cocTtaBneHHoe no dopme baHka, nogaetca KnneHtom B baHk B ogHOM 3k3emnnsipe, ABnsieTcs
noaTBEpPXKOEHMEM O3HaKOMIIEHMS M cornacua KnveHta ¢ HacToswumMn YCrnoBusiMU, YCroOBUSIMA
cooTBeTcTBYOWero Buga Bknaga, MIFC n Boneunsbssnenns KnveHta o6 otkpbitun Cuyeta Bknaga
cornacHo 3asiBNeHU0 Ha OTKpbiTMe BkNagda. [locne npuema 3asiBrneHusi, baHk npepoctasnsieT
KnueHty YBepomnenme o006 oOTKpbiTMM BkNaga. B geHb nogaun 3asBneHuss u nonydeHus
YBegomneHuss o6 OTKpbITUM BkNaga wnu nognucaHns CornalleHnst B COOTBETCTBMM C .
2.9. Hactosiwmx Ycrnoeun KnuneHt/[peactaButenb KnueHTa - usnyeckoe nuuo obs3aH BHECTU
HanuyHble OeHeXHble cpeacTBa B kaccy baHka/ocywecTBuTb 6e3HannyYHbI NepeBOL AEHEXHbIX
cpeacts, B CymMMme, YKasaHHoOW B 3asBrieHun u YBeOoMneHum o6 OTKpbITUM BKNaga win
Cornawenunn. [loaTtBepxgeHnem OTKpbiTMS Bknaga <BNsSieTCA  NPUXOAHBIA  KACCOBLIN
opaep/nnatexHoe nopy4vyeHue c oTMeTkon baHka, nogTeepxaaroLlee BHECEHNE AEHEXHbIX CPeaCcTB
Bo Bknag B cymme, ykaszaHHOM B 3adBreHuM U YBegoMNleHUMM 00 OTKpbITUM Bkraga, 3a
UCKNIOYEHMEM crlyvas, Koraa AeHexHble cpeactBa Ha CueT Bknaga 6binv 3a4ncneHbl nytem
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nepesofa geHexHbIx cpeacts co Cyeta KnmneHTa, ykazaHHOro B 3asiBrieHuM.

2.2.  Cuert BKnaga MOXeT ObITb OTKPbIT B pybnax Poccuiickon ®egepauun nnm B UHOCTPAHHON

BasnoTe B COOTBETCTBUM C yCrnoBuamn BbibpaHHoro KnveHtom Buaa Bknaga.

B cny4yae 6e3HanuyHOro nepevmcneHns geHexHolx cpeacTts co Cyeta Ha CyeT BKNaga B BantoTe,

OTNMYHOM OT BantoThbl Bknaga, KnueHTy moxeT GbITb OTKa3aHo.

2.3. Bknapg moxeT ObITb BHeceH B baHk Ha ycrnoBusix Bblgadm Bknaga no nepsomy TpeboBaHuio

(Bknag oo BocTpeGoBaHus)®® nMbo Ha ycrnoBusx Bo3BpaTta Bknaga no ucredyeHnn onpeneneHHoro

B 3aaBneHuun/PacnopsikeHnn Ha OTKpbITUE BKNaga cpoka (CpoyHbIi BKNag).

2.4. Ha ocHoBaHuu 3asiBneHnst Ha OTKpbITME BKNaga/PacnopsikeHns Ha OTKpbiTUe Bknaga baHk

OTKpbIBaeT Ha umsa KnueHta Cyet Bknaga.

2.5. [aton oTKpbiTMa Bknaga siBndetca gaTa BHECEHUS] JEHEXHbIX cpeacTB Ha CyeT Bknaga B

nopsiake, NpeayCMOTPEHHOM HaCTOALMMK Y CNOBUSMM.

2.6. TeueHwue cpoka Bknaga HaumHaeTca Ha cneaylowWwmi 4eHb Nocne NOCTYNNEeHNs OEHEXHbIX

cpencTts Ha CueT Bknaga.

2.7. CbeperatenbHas kHkka no Bknagy He odopmnisieTcs.

2.8. [MpaBooTHoweHnss no Bknagy He BO3HWMKAKOT NpuM  HEBbINOMHEHMM KnneHTom n.
4.1.1. HacToAWMNX YCNOBUIA.

2.9. o TpeboaHuto KnueHta otkpbiTe Bknaga B MNogpasgeneHnn BaHka moxeT ohopmnaTbes

noanucaHmem Cornawenus 06 oTKpbITUM BKNagda B pamkax [JoroBopa KOMMMAEKCHOro 6aHKOBCKOro

o6cnyxusanus. B Takom cnyyae CornaweHve opopMnsaeTcst B ABYX aK3emnssapax, No ogHOMY Ans

kaxxgomn n3 CTOpoH.

2.10. Cueta BKNagoB, OTKPbITbIE MO MECTY HaxoxXaeHus punmnana baHka, o6cnyxmBatoTCA TONBKO

no MecTy HaxoxaeHusa dounmana baHka.

2.11. 3auucneHue geHexHblx cpencTs Ha CyeT BKnaga, ecnu ycrnosuamn Bknaga npegycmoTtpeHa

BO3MOXHOCTb AOMOSTHUTENbHbLIX B3HOCOB, ocywectendetca KnueHtom wunu [pegctaButenem

KnueHTa. He gonyckaeTcsa 3a4ncrneHne OeHexXHbIX CpeacTs, NOCTynMBLUMX B BaHk OT TpeTbux nu,

Ha CuyeT Bknaga. He ponyckaetca 3auucneHne LeHeXHblXx cpeactB Ha CyeT Bknaga, nytem

nepesoga AeHEXHbIX CPeaCcTB B UHOCTPAHHOW BarntoTe Co cyeTa B ApyroM 6aHke unv 6e3 oTKpbITUS

cyeTa Ha umsa KnveHTa, B TOM Yncne OT TpeTbuX L.

2.12. Cuyeta BknagoB KnveHTOB, B OTHOLUEHWM KOTOPbIX BBeAEeHa npoueaypa GaHKpOTCTBa,

obcnyxuBarTcs TOMbko B noapasgeneHuax baHka, nepeveHb KOTOPbIX YCTaHOBMEH B

cootBeTcTBMM € N.2.3.3. OBLWMX YyCNOBUIA.

3. OCOBEHHOCTU BKNAOOB, OTKPbIBAEMbIX C MCNMOJIb3OBAHUEM UHTEPHET-
BAHKA

3.1. B cnyuyae otkpbiTus Bknaga ¢ ucnonb3oBaHueM WMHTepHeT-6aHka KnveHT nogTteepkoaet
O3HakommeHue ¢ Tabnuuen ycnosun Bknaga v sHadeHnem MITC no Bknagy, a Takke nogresepxaaet
PacnopsikeHne Ha OTKpbITUE BKNaga BBOOOM AyTEHTUMUKALMOHHBIX AAaHHbIX B COOTBETCTBMM C
PykoBoactBoM nonb3oBaTens. baHk noaTBepXgaeT nonydyeHne PacnopsbkeHust Ha OTKpbITUe
BKNlaga U, COOTBETCTBEHHO, BonensbsaBneHnst KnneHta Ha BHeECEHME OEHeXHbIX cpeacTB Ha Cuet
BKNaga Ha BblOpaHHbiXx KnneHTomM ycnoBusix, nyTemM pasmeweHuss ans KnveHta B
COOTBETCTBYIOLLEM NpeactaBneHnn B MHTepHeT-6aHke MHpopmaumm o Bknage B SNeKTPOHHOM
Buae (oanee - YBeaomneHus) ¢ ykasaHMeM crieayroLwmnx peksnsntos Bknaga:

— Howmep porosopa Bknaaa;

— Homepa CyeTta Bknaga n ob6cnyxmBaroLmx CHETOB,

— Hassanve Bknaga (Bug Bknaga);

— [aTa coBeplueHuns onepauuu;

— [arta Bo3sBpaTa cymMbl Bkrnaga v HQUMCNEeHHbIX NPOLUEHTOB;

— TpoueHTHasa cTtaBka no Bknagy B npoueHTax rogoBbIX;

— Cywmma Bknaga c ykasaHuem BantoTbl Bknaga;

— Cpok Bknapga (B gHsX);

— Ycnosue o npoaneHuun, OCPOHHOM pacTopeHun Bknapaa;

—  Odwuc Bknaga.
YBegomneHne o6 oTkpbiTum Bknaga B GymaxkHoM Buge MoxeT ObiTb npeaocTtaBneHo baHkom no
xenanntio Knuventa B [lNogpaspenenun badka, obcnyxuatowem CuyeT Bknaga corfacHo M.
n.3.2 HacToALWMX YCNOBUA.
3.2.  [pwn oTkpbiTM Bknaga ¢ ncnonb3oBaHvem MHTepHeT-6aHka CuyeT BKnaga OTKpbiBAeTCs U

obcnyxusaetca B lNogpaspeneHnn banka, no mecty BegeHua Cuyeta KnueHTta, ¢ KOTOPOro

2 Yenyra oTkpbITUss CYETOB BKMagos A0 BocTpeGoBaHus AOCTynHa Tonbko B MoapasaeneHusix baxka, 3a UCKMIoYEHEM Cryyaes,
yKa3aHHbIX B N.6.3. HacTosLMX YCnoBui.
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nepeuncnseTca cymma Bknaga.
3.3. Bknag moxeT 6biTb A4OCPOYHO BO3BpaLeH KnneHtom ¢ ucnonb3oBaHnem NHTepHeT-6aHka
Ha CueT KnueHTa, ¢ koToporo 6bina nepeyncneHa cymma Bknaga, ecnm aTo NnpsiMo NnpeaycMoTpPeHo
yCrnoBMAMM COOTBETCTBYOLWEro Buga Bknaga (n. 2.1.2. HacTodAwmx YCNoBuin) uUnvM TOMbKO Mpu
OQHOBPEMEHHOM COBNoAEHNM CneayoLnX YCrOBUIA:

— Bknag ©bin npogneH Ha HOBLINM CPOK, Tak kak KnueHT He BocTpeboBan cymmy Bknaga u
CYMMY Ha4MCneHHbIX MPOLIEHTOB B AAaTy OKOHYaHWsi cpoka Bknaga v npu oTkpbiTuUmn Brknaga Beibpan
ycnosue o npoaneHun Bknaga;

— Tlocne npoaneHusa Bknaga Ha HOBbIA CPoOK npowno He 6onee 14 (YeTbipHaguaty)
KaneHaapHbIX OHeR;

—  Cuyert KnueHrta, ¢ koTOporo 6bina nepeuncrieHa cymma Bknaga, He 3aKpbIT.

B ocTtanbHbix cnyyasx Bknag moxeT 6biTb OOCPOYHO Bo3BpaweH KrnmeHTom cornmacHo
n.4.2.1. HacTosALWMX YCrnoBumn.

3.4. B cny4yae pocpoyHoro 3akpbiTva Bknaga ¢ ucnonb3oBaHnem WHTepHeT-OaHka, npu
cobniogeHnn ycrnosun cornacHo n.3.3. HacTosAwmx Ycnosun, KnneHt Hanpaensetr B baHk
PacnopsikeHne Ha 3akpbiTne Bknaga, noarBepXaeHHoe BBOAOM AyTEHTUMPUKALMOHHBIX OAaHHbIX B
cooTBeTCTBMM ¢ PykoBoACTBOM nosib3oBatend. baHk nogTeepxaaeT nonyyeHme PacnopsikeHns Ha
3aKkpblTue Bknaga v, COOTBETCTBEHHO, NpUeM pacnopsixeHus KnueHTa Ha nepeBOd OeHEXHbIX
cpeacts Ha CuyeT KnueHTa, ¢ koToporo paHee 6bina nepeuncnena cymma Bknaga. MNogreepxgeHue
npoussoautca baHkom nyTem pasmeweHua ans KnveHTa B COOTBETCTBYIOLLEM pasgene B
NHTepHeT-6aHke MHpopMaumm o 3akpbiTumn Bknaga ¢ ykasaHnem crefyowero:

— Howmep porosopa Bknaga;

— Howmep CueTa BKNaga;

— Haseanwue Bknaga (Bng Bknaga);

— [arta PacnopsikeHust Ha 3aKkpblTue BKnaga

— [ata Bo3sBpaTa cymMbl Bkrnaga v HQUMCNEeHHbIX NPOLUEHTOB;

— TlpoueHTHas ctaeka no Bknagy;

— Cywmwma Bknaga c ykasaHueM BantoTbl Bknaga;

— Cpok Bknaga (B gHsx);

— Ycnosue o npoaneHun Bknaga (OA).

— OcHoBaHue: ocpoyHOoe 3aKkpblTve Bknaga

4. NPABA N OBA3AHHOCTU CTOPOH
4.1. 0O6s3aHHocTu KnueHTa:
4.1.1. B peHb nogaun 3asaBneHusi/PacnopspkeHus mnu noanucaHna CornawieHnsa Ha OTKpbITue
BKNafa BHECTU Hanu4yHbiMKU B Kaccy BbaHka?® unu 6esHannyHbIM nepeydncrneHem Ha CyeT Bknaga
AEHeXHble cpeacTBa B CyMMe, ykasaHHow B 3assneHun/PacnopsxeHum/CornaieHnn Ha oTKpbITue
BKnaga.
4.1.2. BbinnaynBatb baHKy KOMMCCMOHHOE BO3HarpaXaeHue 3a BeiNosHEHWE onepauni no Bknagy
npu n3bsatum Bknaga (4actyn Bknaga) B COOTBETCTBMM € Aencteyowmmn B baHke Tapudhamum.
4.1.3. Tlepepn kaxabiM pasmMeLleHneM cpeacTB BO Bknag osHakoMuTbes ¢ Tapudamu, yCrnoBuamm
COOTBETCTBYIOLLErO Buaa Bknaga n Hactoswmmn Ycnosuamu. Cornacue KnueHTa ¢ 4eNCTBYOLWMMN
B baHke Tapudamu, Ycnosmamm cooTBeTCTBYOLErO Buaa Bknaga, a takke MITC, n HacToawmmn
YcnosusiMu BelpaXkaeTca nyTeM BHeceHns cymmbl Bknaga Ha CuyeT Bknaaa.
4.2. TpaBa KnueHra:
4.2.1. Jocpo4yHo nonyuntb cymmy Bknaga no nepsomy TpeboBaHWIO C BbINNaTon MPOLEHTOB
cornacHo ycnosuam Bknaga B niobom [lNogpaspeneHnn baHka B nopsiake, npegyCMOTPEHHOM
n.2.2.4. Obwux ycnosui wmnn nyTem nepesBoda AEHEXHbIX cpeacTtB Ha CueT, ykasaHHbIN B
pacnopsbkeHum KnueHTa.
4.2.2. [ocpoyHo nonyunTb cymmy Bknaga no nepBomy TpeboBaHMIO C BbINMaToOW MPOLEHTOB
cornacHo ycnoesuam Bknaga B MHTepHeT-6aHke B nopsagke, npegyCMOTpPeHHOM M.3.4. HacTOALWMX
Ycnosui.
4.2.3. Odpopmutb B BaHke k CyeTy Bknaga 4OBEPEHHOCTb Ha NOoMyYeHne AeHEeXHbIX CpeacTB u/unum
3aBellaTenbHOe pacrnopsbkeHne B COOTBETCTBMM C TpeboBaHuAMM 3akoHogatenbctBa PO,
HOpMaTMBHbLIX AOKYMeHTOB baHka Poccuun, BHYTpeHHUX JOKyMeHTOB baHka.
4.2.4. PacnopsikaTtbcs cBomm Bkrnagom nMyHo nvbo Yepes cBouX NpeacTtaButTenen Ha OCHOBaHUM
HOoTapuarbHO yOOCTOBEPEHHOM UNu oopmreHHon B baHke JOBEpPEeHHOCTU COorfacHO HacTOALLMM

% OTKprTVIe Bknapos nyTemM BHeCeHUA Hann4HbIX B Kaccy BaHka BO3MOXHO TONbKO B I'Io,qpa3p,eneHm;|x BaHka.
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Ycnosusim.

4.2.5. TMonyyaTtb B BaHke nHdopmauunio 0 COCToOAHUM 1 ABUXKEHUM cpeacTB no CyeTy Bknaga.
4.2.6. BHOCMTb gononHuTenbHble B3HOCHI Ha CYeT CpPOYHOro BKMNagy B Crnyyasix, ecnu 3To
npegycMOTPEHO YCNoBusiMK cooTBeTcTBylowero Bknaga, pasmeweHHbiMn Ha CanTte baHka, u B
COOTBETCTBMM C OFPAHNYEHNAMMN, YCTAHOBITEHHBIMM HACTOALWLMMN Y CITOBUSIMM.

4.2.7. YacTnyHo wusbiMaTb [eHexHble cpefctBa co CueTa BKnaga B cnyyasdx, ecnv aTo
npegycMOTPEHO YCNoBUsIMK cooTBeTcTBytowero Bknaga, pasmeweHHbiMn Ha CanTte baHka, u B
COOTBETCTBMM C OFPAHNYEHNAMMN, YCTAHOBIIEHHBIMM HACTOALWLMMN Y CITOBUSIMM.

4.3. 0O6s3aHHocTu BaHkKa:

4.3.1. TpuHAaTb BO Bknaa oeHexHble cpeacTsa B CymMMe, ykazaHHoW B 3asBneHun/PacnopsbkeHum
Ha OTKpbITME BKIaga.

4.3.2. BbinnatuTb MNpoUeHTbl Ha cymmy Bknaga B cooTBeTCTBUM C pasgenioM 5 HacToawmx
Ycnosun.

4.3.3. Obecneuntb CBOEBPEMEHHbIN BO3BpaT cyMMbl Bknaga v BbinnaTty HA4YMCNEHHbIX MPOLIEHTOB.
4.3.4. Tlo TpeboBaHuo KnueHta npegoctaButb cdopmupoBaHHoe baHKkOM nUCbMeHHOe
YBegomneHne o6 OTKpbITMM BKnaga. YBegomreHve o6 OTKpbITUM BKNaga W LOKYMEHT,
YAOCTOBEPAIOLWNA BHECEHNE HanWYHbIX/6e3Hann4HbIX AEHEeXHbIX cpencTB Ha CuyeT Bknaga (B
cny4yae ecnu Bknag oTkpbiBanca B lNogpasgeneHun baHka) nogresepxgatoT pasmelleHne Bknaga
Ha yCnoBuax B COOTBETCTBUM C 3adBrneHnem/PacnopsbkeHMemM Ha OTKpbITUE BKNaga.

4.3.5. Tlo oKOH4YaHUN OTYETHOro HaNoOroBOro nNepruoga B COOTBETCTBMM C 3akoHoaaTenbcTtBoM PO
coobLWNTb 0O CyMMax AOXOAO0B, Norny4vYeHHbIX KnneHTom B BMae npoueHToB No Bknagy, B Hanoroebie
OpraHbl.

4.3.6.MpounHcdpopmmpoBate KnmeHTa 06 ncrteyeHun cpoka Bkraga He nosgHee yem 3a 5 (Matb)
KaneHgapHblX [gHen [0 pJdaTbl WUCTEYEeHUA Cpoka Bknaga nyteM HanpaeneHnda SMS-
coobuweHnsa/Push-yBegomMneHna Ha Homep MoOunbHOro tenedoHa, mmerowerocs y baHka ans
cBasn ¢ KnueHtom/mMobunbHoe YCTPOMCTBO, WM MOYTOBbIM  OTMPaBfEeHMEM B Cry4vae
HEBO3MOXXHOCTM oTnpaBku Knnenty SMS-coobuieHmnsa/ Push-yBegomneHus.

4.4. TpaBa baHka:

4.4.1. He 3auncnatb Ha CuyeT BKNaga AeHEeXHble CpeacTBa, NOCTynuBLUME Ha MMsi KnneHTa, B TOM
yncrne OT TpeTbMX NUL, C HapyLleHMeM YCNOBUN pasMelLeHns OeHexXHbIX cpenctB Bo Bknag,
onpedernieHHbIX B HaACTOSAWMX YCMOBUSIX, YCMNOBUSIX COOTBETCTBywWero Buaa Bknaga,
3agaBneHnn/PacnopsikeHnn Ha OTKpbITME BKIa4a.

4.4.2. He 3auncnatb Ha CuyeT BKNaga AeHexXHble cpeacTBa B MHOCTPaAHHOW BantoTe, MOCTyNuBLLNE
CO cyeTa B gpyrom baHke, a Takke 6e3 oTKpbITUS cueTa Ha ums KnueHta, B TOM Yncie oT TPEeTbUX
nuu,

4.4.3. CnucbiBatb co CyeTa BKnaga AEHEXHble CPpeacTBa, OLUMOOYHO 3a4MCreHHble Ha OaHHbIN
cueT. [Mog oWwmnBOoYHbLIM 3a4MCrieHneM Npu3HaeTcs onepauust No 3a4NCNEeHU0 AEHEXHbIX CpeacTB
Ha CuyeT, He COOTBETCTBYHOLLAA PACMOPSHKEHUIO NnaTenblnka u/unn pacvyeTHbIM (MNaTeXHbIM)
OOKyMeHTaM.

4.4.4. Ortkasatb KnuneHty, siBnstowiemycs VIHOCTpaHHbIM areHToM, B 3a4ncrieHnn Ha CyeT Bknaga

NpUYUTaOWMXCA AO0XOA0B B BMAE MNPOUEHTOB MO BKNagy W OCYyWecTBNATb JanbHenwee
B3aumogenctene ¢ Takum KnueHtom B cooTtBeTcTBUM ¢ PepepanbHbiM 3akoHOM Ne 255-03 ot
14.07.2024 «O koHTpone 3a AeATeNbHOCTbIO ML, HAXOOSALWMXCA NOA UHOCTPAHHBLIM BIUSIHUEMY .
4.4.5. Boinnatutb KnueHty, apnsowemMycsa VIHOCTpaHHbIM areHTOM, NpuynTatoLmecs eMy 4OXoAabl
B BWAE MPOLIEHTOB MO BKMNagy nyTemM nepeyvncrieHnst AeHexHbIX cpeactB Ha CneuunanbHbI cyeT
MHoCTpaHHOro areHTa, OTKPbITbIA B YNOTHOMOYEHHOM OaHKe.

44.6. B cnyyae, ecnn Ha pJaTy OCYyWeECTBNEHMS Bbinnatel npuyntaowmxcs Knuenty,
anaowemycs HoCTpaHHbIM areHToM, OOXO4OB B BMAE MNPOUEHTOB Mo Bknagy y badka
OTCYTCTBYET MHGopMauusa o peksmamTax CneymnansHoro cyeta MIHocTpaHHoro areHTa, baHk Bnpase
HanpaBuUTb HEOBXOAMMbIE NepcoHarbHblE AaHHbIE U 3asiBfieHMEe Ha OTKpbITUe CneumanbHOro cyeta
WHocTpaHHOro areHTa B YNonHOMOYEHHbIN 6aHk 63 Nn4Horo npmcyTcTBms Takoro Knvenra.

4.4.7. B cnyvae, ecnu BantoTa npuumtaroimxca KnneHty, apnawowiemyca MIHOCTpaHHbIM areHToM,
AOX0O0B B Buae MPOLEHTOB NO BKMagy He cooTBeTcTByeT BantoTe CneuwanbHOro cyeta
MHocTpaHHOro areHTa, baHK uWMeeT npaBO OCYLWEeCTBUTb KOHBEPCUMOHHYI onepauuio Mo
BHYTPeHHeMy Kypcy baHka Ha fieHb COBEepLUEHNSA KOHBEPCMOHHOW onepaumm n3 BantoTbl NPOLEHTOB
no Bknagy B BantoTy CneumanbHoro cyeta NHocTpaHHOro areHta — pyonu P®. NHdopmauns o
BHYTPEHHEM Kypce Kynnn-npogaxun 6e3HannyHom MHOCTPaHHOW BantoThl, YyCTAaHOBNEHHbIM BaHKoMm,
MOXeT ObITb NpefocTaBneHa B TOM Yncne npu obpatieHnm B KOHTakTHbIN LEHTP.
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5. NOPAO0OK HAYUCIIEHUA U BbINMNATbI NMPOLIEHTOB
5.1. BaHK HauMcnsaeT NpoueHTbl Ha cymMmy Bknaga no crtaBke, ykasaHHOW B 3asiBNEeHUWN Ha
OTKPbITWE BKNaga.
5.2. [poueHTbl Ha cymmy Bknaga HaumcnsawTca co HA, creaylowero 3a AHEM ee NMoCcTynfeHns
B baHk, no geHb ee Bo3Bparta KnneHty nubo ee cnnucaHmsi No MHbIM OCHOBaHUSIM BKITHOUUTESBHO.
MpoueHTbl HauMCNATCS U3 pacyeTa (PaKTUYECKOro KONMMYEeCTBa KarneHOapHbIX AHEW B rogy
(365/366) 3a npoluedwmnii Nnepmoa Ha hakTUYEeCKNn exxeqHEBHbIN OCTAaTOK OEHEXHbIX CPedcTB BO
Bknapge.
5.3. Tlopsigok 1 cnoco6 BbiNAaTbl NPOLEHTOB Onpeaenserca ycrnoBuMsMM COOTBETCTBYHOLLErO
Buaa Bknaga. B cnyvae, ecnu ycnosuamn Bknaga onpegeneHa exemecsyvHas/exekBapranbHas
BbiMiata NpoOLUEHTOB - pacyeTHbIV Nepnod NCHMCNAETCS CO OHSA, CreayoLLEero 3a AHEM NOCTYNNeHns
cymmbl Ha CdyeT BKknaga Mo AeHb cnegylwero mecsua/kBapTana, COOTBETCTBYHOLWMN aarte
3auucnenna Bknapga, a 3a nocnegHuit Mecsil/kBapTan cpoka — Mo AeHb Bo3BpaTa Bknapga
BKIMIOYNTENBHO, €CIN MHOE He NpedycMoTpeHo ycrnoBusimmn Bknaga. Ecnv B ogHOM M3 pacyeTHbIX
nepnogoe OTCYTCTBYET gaTa, COOTBETCTBYOLAs gate 3aymcnennsa Bknaga Ha Cuet Bknaga (29,30
1 31 4ncno), TO OKOHYaHME ITOro Nepuoaa NPUXOAUTCS Ha NOCNEOHUA AeHb 3TOro Mecsua.
5.4. B cnydyae, korga gata BbinnaTtbl CyMMbl Bknaga v npoueHTOB NO HEMY NpUXoOAUTCA Ha
Hepabounn geHb, BbiNfaThl NPON3BOAATCA B Gnvkanwmi cnegyowmn 3a HuM Pabounin geHs. MNpu
3TOM MpOLUEHTbl 3a HepabouMe AHM HAYUCNATCA B COOTBETCTBMM CO CTaBKOW, YKa3aHHOW B
YBeoomneHun ob oTKpbITUM BKNaaa.
5.5. B cnyyae m3baTua yactu cymmbl Bknaga Ha ocHoBaHuM MCNoOnMHUTENbHbLIX OOKYMEHTOB
Ha4McrieHMe NpPoLEeHTOB NPON3BOANTCS MO CTaBke Bknaga oo BocTpeboBaHNA B COOTBETCTBYIOLLIEN
BantoTe, AencTeyowen B baHke Ha MOMeEHT n3baTnst Bknaaa, 3a BeCcb Nnepmnoa HaxoXaeHns cpeacTs
BO Bknage, ecnun He NnpegycMoTpeHO MHOE yCnoBussiMmn goroeopa Bknaga.

6. YCNoBus BO3BPATA BKITAOA
6.1. O6s3aTtenbctBa baHka cumTaloTCa BbLINOMHEHHLIMX Mocne Bo3BpaTta KnueHty cymmbl
Bknaga v npoueHToB Ha Hee B NOMHOM obbeme.
6.2. BosBpart Bknaga, oTKpbITOro ¢ ncrnosnb3oBaHmem VIHTepHeT-6aHKka, NnyTemM nepeyncrneHmns Ha
Cuet Knuenta (ecnu KnueHTt npu otkpbiTun Bknaga He BbiGupan ycnosue o npogneHun Bknaga)
npoussoanTcs baHkom Ao 23:59 no MOCKOBCKOMY BpEMEHM NOCneaHero AHA cpoka Bknaga.
6.3. B cnyuae ecnn CueT, ykasaHHbI KnneHTom ang uenen nepevmcnenns cymmol Bknaga n/vinm
CYMMbl Ha4YMCNEeHHbIX NPouUeHToB No Bknagy B cooTBeTcTBUM ¢ 3aaBneHnem/PacnopsikeHnem Ha
OTKpblTMe Bknapga, 3akpbIT, BbiNnata npoumssoguTca Ha CueT Bknaga A0 BocTpeboBaHus,
OTKpbIBaeMbln baHkoM Ha umsa KnneHta B uenax ucnonHeHusa ycriosun Bknaga. Ecnu uHoe He
npegycmoTtpeHo 3asiernieHmemM/PacnopsikeHnemM Ha oTKpbiTMe Bknaga, B cnyyae, korgaa KnueHT He
TpebyeT BO3BpaTa CyMMbl CpodHOro Bknaga no wucteyeHum cpoka nmbo nNO HaCTynfeHuu
npeaycMOTpeHHbIX 3asiBneHnem/PacnopspbkeHnemM Ha OTKpbITME Bkraga obcroatenbcts, Bknapg
cuMTaeTcs NpoAneHHbIM Ha ycnosuax Bknaga oo soctpebosaHums.
6.4. B cnyyae nepeuncneHma geHexHblx cpeacTts co CyeTta Bknaga, B TOM Ynche npu Bo3BpaTe
Bknaga ¢ ncnone3oBaHnem NHTepHeT-6aHka, onepaumm Npon3BOASTCS Ha YCIOBUSIX U B NOPSAKE,
npeaycMOTpeHHbIX Ansg CY4eToB cornacHo YCrnoBusiM OTKPbITUS, OBCNY>XMBAHWS U 3aKPbITUS CHETOB
duaundeckux nuu B NMAO «baHk «CaHkT-MNeTepbypry.
6.5. BaHK He ocywecTBnAeT onepauum C MOHETOM WHOCTPaHHbIX rocygapcts (rpynnbl
rocygapcts). [pu Bblgaye KnueHty cymmbl Bknaga n/vinv cymmbl HAUUCIIEHHbBIX NPOLEHTOB CyMMa,
nognexawiass Bbinnate pasmMeHHbIMM MOHEeTaMW WMHOCTPaHHbIX FOCyAapCTB, BbiMflavyMBaeTCs B
py6nsix P® no kypcy, yctaHoBneHHomy BaHkom Poccum Ha aeHb Bbinnatbl?’,

27 Tonbko Ans CYeToB B MHOCTPAHHOI BantoTe.
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yCcnoBusa 3AKNIOYEHUA OOroBOPOB KYMIU-MPOOAXU BE3HAJIIMYHOWU BANIOThI
«BUPXXEBOU MOCT» B NAO «BAHK «CAHKT-NMETEPBYPI'»

1. TEPMUHbI 1 ONPEQENEHNA

Jata nnatexa — [ata, B KOTOPYH [EHeXHble cpeacTBa B pasMepe CyMMbl nnaTexa,
npeaycMOTpPeHHOW ycnosuamMu [oroBopa [OSMkHbl ObiTb 3aumcneHbl CTOpoOHOW, 06A3aHHON
ocyLlecTBUTb nnaTtex Ha cyeT CTOPOHbI, MoryyatoLllen Takylo AeHexHyi cymmy B BanioTe, B
COOTBETCTBMU C ycnosusmu [loroBopa n/vnu Hactosiwero Cornawenus. MNoateepxaeHneM dpakta
NCNONHeHNs1 06s3aTENbCTB MO 3a4YUCIIEHNIO AEHEXHbIX CPEACTB B Haanexailyto [aTty nnarexa
SABMSETCH BbIMUCKA C cooTBeTcTBylOWero cdeta CTopoHbl — nonyyatensa BantoThbl,
npegoctasneHHasa 6aHkoMm CTOpOHbI — nonyyaTtensa BantoTel, noareepxaaroLlas pakT 3adncneHns
UIN He 3a4YUCNEHNS AEHEXHbIX CPEACTB Ha COOTBETCTBYHOLLUN CYET.

Dara 3aknroveHna [oroBopa — Pabounii geHb, B KoTopbii CTOpPOHbI, corflacoBanu BCe
CyuwecTBeHHble ycrosus [loroBopa, B nopsgke, ycTaHOBIEHHOM HacTosawmum CornatleHnem.
[doroBop Kynnu — npopaxu 6e3HannM4yHon BanioTbl (Aanee — [loroBop) — 3aknoyaemblin B
pamkax HacTosiero CornaweHusa 4oroBop Kynnu-npogaxu MHoctpaHHoM BantoTbl B 6e3Hann4Hom
dopme 3a gpyryto 6e3HanmyHyto BantoTy no kypcy v B [laTy nnaTtexa, cornacoBaHHbIM B MOMEHT
3aknoyeHns [loroBopa, B COOTBETCTBUM C KoTopon opgHa CtopoHa (npopaBel) o00s3yeTtcs
nepenatb MIHOCTpaHHyto BantoTy apyron CtopoHe (nokynatento), a gpyras CtopoHa (nokynatens)
06sa3yeTca NpuHATL Takyto MHOCTpaHHyl0 BanoTy M ynnatuTb npogasuy Pybnu wnun gpyryio
MHOCTpaHHYyO BanioTy.

3asBneHne Ha 3akno4veHune CornaweHus — [OKYMEHT, ycTaHoBreHHoW BbaHkoMm dopMbl,
coaepxawum B TOM yYucne npeanioxeHme KnueHta Ha 3akntoveHne ¢ HuUM CornalleHusi, a Takke
nHdopmaumo o KnmeHte, Heobxoanmyto baHky ons 3akntodeHns CornaweHus, U nepenaHHbIn B
BaHk nn4HOo, NMbo ¢ ncnonb3oBaHnem KaHanoB AUCTaHLMOHHOIO 06CNy>KMBaHMUS.

MHocTpaHHaa BanwTa — [eHeXHble 3Haku, Haxogdwmecs B obpaleHun u aBnsolmnecs
3aKOHHbIM CPEACTBOM MraTexa Ha TeppUTOPUM COOTBETCTBYIOLLIErO MHOCTPaAHHOIo rocygapcTea
(rpynnbl MHOCTPaHHLIX FOCYAApCTB), a Takke cpeacTtBa Ha OGaHKOBCKMX cyeTax B AEHEXHbIX
edVHMLaxX MHOCTPaHHbIX rocyaapcTB (rpynnbl MHOCTPAHHbLIX rOCyaapcTB) M MeXAyHapOAHbIX
OEHEXHbIX UM pacyeTHbIX eanHULaXx.

KnueHT — dhmsnyeckoe nuuo, ¢ kotopbiM BaHk 3akntoumn [OroBop KOMMMEKCHOro 6aHKoBCKOro
obcnyxuBaHusa 1 Hactosilee CornalleHne. B uensax 3aknioyeHns Kaxxgoro KoHKpeTHoro [lorosopa
y KnueHTa gomkeH ObiTb OTKpbIT B BaHke Tekywui cdeT B cooTBeTCTBYoLen Bantote kak ans
OCYLLECTBIIEHNA nnaTexa, Tak U Ansa 3a4ncrneHns nnarexa.

HakonneHHble obGecneyuTenbHble B3HOCblI — COBOKYMHOCTb YnnadyeHHbiX baHky KnueHTom
Ob6ecneuntenbHbIX B3HOCOB, HAXOAALMXCA U yduTbiBalOWMXCA B baHke B COOTBETCTBYHOLLUIA
MOMEHT BpPeMeHM W [aTy, 3a BbIMETOM AEHEXHbIX cpeAcTB (Cymm), BO3BpaLLEHHbIX BbaHkom
KnueHTty B cootBeTcTBUM C CornawieHnem n/vnn AeHeXHbIX CpeacTs, KoTopble 6biny 3acunTaHbl
W/uUnn yy4TeHbl NpU MUCNOSHEHUN COOTBETCTBYIOWMX 0b6s3atensctB CTopoH no [dorosopy w/vnu
CornaweHuto. HakonneHHble obecneunTtenbHble B3HOCHI JOMKHbI obecneymBaTb oba3aTenbcTBa
KnueHTta no BCceMm 3aknioYeHHbIM U/vnu 3akniovaembiM [JOroBopaM Ha COOTBETCTBYHOLLYIO AaTy
pacyeTa Takmx obA3aTenbCTB, pacyeT KOTOpbIX Npon3sBoauTca BaHkom no nopydeHuto KnuneHra,
KOTOpOE cuuTaeTcss NodaHHbIM nNpu 3akmnodeHun CornaweHna u npu Kaxaom 3akminoveHum
[orosopa.

O6GecneunTenbHbIN B3HOC — ObecneunTenbHbIN NnaTtex B BMOE CYMMbl OEHEXHbIX CPEACTB,
nognexawien BHeceHuo (ynnate) baHvky KnueHtom B pybnsx B obecnedyeHwe WCNONHEHMUS
KnueHtom obgasatenscts no [orosopy w/unu CornaweHunto. Ob6ecneynTenbHbln B3HOC MOXET
coctaenaTb 0 («HOMb») pybnen B cny4vasx, oroBopeHHbIx B Cornawenumn n/vnu MNMoareepxaeHuu,
B TakoM criyyae, CTOpOHbI 4OroOBOPUNCh, YTO 0ba3aTtensctBa KnveHTa no Takomy [loroBopy wn/vnm
CornaweHnunio obecneuynBaoTca B MNopsiake, npegycMoTpeHHom CornaweHmem Cc  y4yeTom
HakonneHHbIx obecneymTenbHbIX B3HOCOB.

Ob6ecneuntenbHble obs3atenbcTtBa — obasatensctBa KnueHta no ynnate baHky
O6ecneuntenbHoro(-bix) B3Hoca(-0B), B TOM YMcne JononHuTenbHbiXx ObecneynTenbHbIX B3BHOCOB,
no 3akntoveHHomy [loroesopy(-am) n/unu CornawleHuto.

OdepTta KnuenTa (OchepTta) — agpecoBaHHOe 1 HanpasneHHoe KnueHTom baHky B COOTBETCTBUM
Cc Hactosiwmm CornaweHnemMm npeanoxeHne, KOTopoe AOCTaTOYHO onpefeneHHO BblpaxaeT
HamepeHue KnueHTta, cumtatb cebs 3aknoumsumMmM [Jorosop ¢ baHkom, koTopbiM ByaeT NpUHATO
(akuenToBaHO) Takoe NpeanoXeHue.

MoaTBepxaeHUe — JOKYMEHT, YyCTaHOBNEeHHOM baHkom hopmebl, cogepkawmin Bce CyLleCcTBEHHbIE
ycnosusa [Jorosopa, hopmmpyembin B MHTepHeT-6aHke.
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MopyyeHune «Mon Kypc» — opepta KnueHTta, coctaBneHHas u HanpasneHHas KnueHtom BaHky
Ha 3akntoyeHne [loroBopa, coaepalas BCce CyLlecTBEHHble ycrnoBus [loroBopa n oopmmpyemas
B NHTepHeT-6aHke.

Pa6bounn peHb — kaneHgapHbii geHb ¢ 09:00 go 23:00 MO MOCKOBCKOMY BPEMEHW, KpOMe
BbIXOOHbIX M Npa3gHMYHbIX gHen B Poccunckon deagepauun.

Py6nu — 3akoHHOEe nnaTeXxHoe CPpeacTBO Ha Bcen Tepputopun Poccninckon ®epepaumn.
CornaweHne «bupxeBon mocTt» (panee - CornaweHwe) — [OroBOp, YCMOBUSA KOTOPOro
OTpaxeHbl B pasgene YCrnoBus 3akrnioyeHust LOroBOPOB Kynnu-npogaxu Ge3HannyHon BantoThbl
«Bupxeson moct» [MpaBun KOMNMNEKCHOro GaHKOBCKOro O6GCNYyXMBaHWUS, 3aKIOYEHHbIN MeXay
BaHkom n KnueHtom B nopsigke, npeaycMOTpeHHOM B [lpaBumnax KOMMMEeKCHoro GaHKOBCKOro
obcnyxunBaHus. 3aknoveHHoe CornaleHne CocTouT U BKoYaeT B cebs COBMECTHO crieayoLmne
OOKYMEHTbI: YCNOBMA 3aKNYeHs JOroBOPOB Kynnn-npogaxun 6esHannyHon BantoTbl «bupxeBon
mMocT» [lpaBun KoMMnekcHoro ©aHKOBCKOro o6CnyXuBaHus, 3asiBNeHWe Ha 3akniyeHune
Cornawenus, HanpaeneHHoe KnueHTom BaHky, YBegomneHue o 3akniodeHnn CornatueHums.
CymMma K BO3BpaTy — pa3mMep OEHEXHOW CyMMbl, noanexaiien BosspaTy baHkom KnueHTty n3
HakonneHHbIx obGecnevnTenbHbiXx B3HOCOB, B Cry4yasx, npeaycMoTpeHHbix CornaweHnem wn/vnu
HdoroBopom, B TOM u4ucne MO pesynbTaTtaM pacdeTa [OCTAaTOMHOCTM  HakonneHHbIX
obecneyvnTernbHbIX B3HOCOB.

CyuwiecTBeHHble ycnoBusa [loroBopa — ycrnoBus cooTBeTCTByloLero [loroBopa, onpegerieHHble 1
cornacoBaHHble CTOpoHamMK Npu ero 3akrntoyeHnn B nopsiake, yctaHoBneHHoM CornatleHnem.
CtopoHbl — KnneHT 1 baHk, no oTaenbHOCTU, UMeHyeMble « CTOpOHa.

Cuet KnueHta — 6aHKOBCKMI (TeKyLLMI) cHeT, OTKpbITbIN KnueHTy B BaHke B cooTBeTCTBYIOLLEN
BantoTe, N03BONSAIOLLEN OCYLLLECTBINATL KaK NraTexu, BKIYasi CMcCaHne AeHEXHbIX CyMM BaHkom,
Tak W 3a4ncrnaTb NnaTexm B COOTBETCTBMM C 3aKmo4YeHHbIM [1oroBopoM WM HaCTOSALUM
CornaweHnem, KOTOpbIM yKasbiBaeTcsl B 3asiBieHMM Ha 3aknodeHne  CornaweHus, B
MopTeepxaeHnn, YBEAOMMNEHUN UM UHOM OOKYMEHTE, HamnpaensemMoM B pamkax CornalleHus.
KnueHT cornaceH, 4to baHKk BnpaBe orpaHuunTb Anga uenen Hactoswero CornaweHus wn/vnm
[loroBopa BO3MOXXHOCTbL Ucnonb3oBaHusa Cueta(-oB) KnmeHTa, KoTopbln(-ble) MCNonb3yeTcs(-HTCs)
ONA uenen UHbIX LOroBOPOB, 3aKMOYEHHbIX C BaHkom, B TOM uucne gns uenem MCrnorHeHus
KPeAWTHbIX JOrOBOPOB.

Cuet ynnatbl O6ecneunTtenbHbiX B3HOCOB — CyeT KnneHTa B pybnsix, HOMep KOTOPOro yka3aH B
3agaBneHnn Ha 3aknoveHme CornaweHusi, ¢ KoToporo ynnadmsatoTca ObecnevntenbHble B3HOCHI
n/vnn pononHutenbHble ObGecneunTenbHble B3HOCLI B COOTBETCTBMM C CornaweHuem w/vnu
3akntoveHHbIM floroBopoM. CyeT ynnatbl O6ecneynTtenbHbIX B3HOCOB COXPAHSAETCSA Ha BECb Nepuos,
aencteua Hactosiwero CornaweHns u He MoxeT ObiTb nameHeH KnueHTom B OOHOCTOPOHHEM
nopsiake npu 3akntoveHun florosopa. Cuet KnmeHta MOXeT OblTb M3MEHEH C cornacus baHka nytem
nogaun KnveHtom B baHK 3asBneHuMs Ha mameHeHue Cueta (-0B) B pamkax CornaweHus Ha
OymaxxHom Hocutene no dopme baHka. MNpu cornacum baHka Ha ykasaHHble M3MeHeHusi bBaHk
NCMNONHAET 3asiBrieHne Ha mamMeHeHne Cuyeta (-0oB) nyTem uameHeHuss CyeTta (-O0B) He no3gHee
cnepytouwero paboyero OHA nocrne nogadn Takoro 3asBreHusi. baHk BnpaBe He akuenToBaTb
nogaHHoe KnveHTom 3asBrneHue Ha nameHeHne Cyeta (-0B) 6€3 06BbACHEHUSA NPUYNH.

CyeTt ucnonHeHna [LoroBopa — CueTr KnueHTta, onpegeneHHbli KnNnMeHTOM W yKasaHHbIA B
MopTBepxaeHnn npu 3akntoyeHun [oroBopa, C KOTOPOro MMM Ha KOTOPbIA OCYLLEeCTBNSATCS
nnaTtexu B Lensx ucnonHeHus lorosopa. MNpu nogade KnneHtom B baHk 3asiBNeHns Ha UsMeHeHue
Cuerta (-0B) 1 akuenTte Takoro 3aaBneHns baHkom, nameHeHne Cueta(-oB) ncnonHeHusa Jorosopa
NpoM3BOANTCA MO BCEM 3aKIKOYEHHbIM W HEWUCMNOMHEHHbIM [loroBopamMm  Kynnium-npogaxu
©es3Hann4yHoun BantoThl.

YBegomneHue o 3aknoyeHun CornaweHus — JoKyMeHT no dopme baHka, nogTeepkaatoLumim
3akntoveHne Cornawexua mexagy CTopoHaMmyn Ha OCHOBaHMM paHee HanpaBieHHOro NPeaoKeHNs
KnueHta B Buae 3aaBneHus Ha 3aknioudeHne CornaweHud, cogepxawunm gaty nm Homep
Cornawenna n opmupyembin B MIHTepHeT-6aHke unu B NogpasaeneHnn baHka.

YBegomneHue o HEO6X0AMMOCTU BHECEeHUA aononHutenbHoro O6ecne4ynTensHOro B3Hoca —
OOKyMeHT no ¢opme baHka, cogepxawwmi TpeboBaHne O cnucaHUM [OMNOMHUTENbHOro
ObGecneuntenbHOro B3HOCA, B Cry4ae HeAOCTaTOMHOCTM cpeacTB Ha Cuyete ynnarthbl
Ob6ecneuntenbHbIX B3HOCOB, (hopmmpyembit B IHTepHeT-6aHke.

YBepomneHue o pacyete Ob6ecneunTtenbHbIX 006s3aTenbCTB — AOKYMEHT no ¢opme baHka,
cogepxawunm uHopmaumio o cymme ObecneunTenbHbIX 00s3aTenbcTB M HakonneHHbIX
obecneunTtenbHbiX B3HOCaxX, a Takke TpeboBaHMe O cCnMcCaHUM  AOMOSTHUTENBHOMO
Ob6ecneuntensHOro B3HoOCa, B Criydae HeJoCTaTOMHOCTU cpeacTB aAnsa obecneyeHnsa oba3aTenscTs
KnueHTta, dhopmupyemsin B IHTEepHeT-6aHke.
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YBeaomsneHue o cymmMme nnartexa npu uaMeHeHun — JokymeHT no oopme baHka, cogepxalimim
NMHopMaumMio 0 NPOBEAEHHOM pacyeTe AEHEeXHbIX 06a3aTenbCcTB kaxaon n3 CTOpOH B crnyyae
HencnonHeHmsa KnueHtom obs3atenscts no [Jorosopam, hopmmpyemblii B IHTepHeT-6aHke.
YBepnomneHue o6 oTkase B akuente 3aABNeHUA Ha 3akntoyeHne CornaweHnsa — JOKYMEHT Mo
dopme baHka, cogepxawun uHdopmauuto o6 oTkaze baHka Ha npegnoxeHue KnueHTa,
HanpaBneHHOro paHee B Buae 3asBneHus Ha 3aknodveHve CornawleHus, opmupyembli B
NHTepHeT-6aHke.

SMS-coobuweHune/push-yBegomnenmna — nHdopmauus, Hanpasndemass baHkom KnueHTy Ha
MOGUIbHBIN TeNegoH M/unn Ha MHble CpeacTBa CBA3M, yKasdaHHble B 3asiBNEHUN Ha 3aKrtovyeHne
Cornawwenunsa. Ncnonb3yeTcst B Ka4ecTBe AOMONTHUTENBHOrO cnocoba nHgopmmpoBaHmsa KnveHta B
cny4asx, ykasaHHblx B CornalueHuu.

Bce WHble TepMuHbI, Mcnosnbdyemble B gaHHOM CornawleHunn, TPakTylTCs B COOTBETCTBUM C
MpaBunamm KOMNIEKCHOro GaHKOBCKOro OBCNyXMBaHWUS U AEUCTBYOWMMM 3aKOHOAATENbHBIMU U
HOopMaTMBHbIMK akTamu Poccunckon degepauuu.

2. NIPEAMET U NOPAOOK 3AKIMKOYEHUA COIMALLUEHUA

2.1. TpeameTtom HacToswero CornaweHus aBnaeTcs onpeaeneHve nopsaka: (a) 3aknoveHus
HoroesopoB nocpeactBoM MHTepHeT-6aHka B pamkax pasgena «bupxeBon moct» B UHTEpHET-
OaHke, ecnn nHoe He cornacoBaHo baHkom n KnveHtom, n (6) ncnonHeHnst nytem Ge3HanMYHbIX
pacdyetoB CTopoHamu cBoux 00si3aTeNbCTB MO  3aknyeHHbIM [loroBopam, a Takke (B)
onpegenexHne obLwmnx ycnosun [JorosopoB 1 OTBETCTBEHHOCTU CTOPOH.

2.2.  Bce [HoroBopel, 3akntodeHHble CTOpoHamMu B Nepuog AencTeus Hactosiwero CornalieHus,
perynupyloTca nocneaHMM U COOTBETCTBYHOLLUME €ro MOfIOKEHUS CHMTAKOTCA BKIOYEHHbIMU B
ycnosusa kaxkgoro Jorosopa. [JoroBop(-bl), 3aKnOYeHHbIN(-ble) B nepuod aencteua CornawleHus,
nencteyeT(-t0T) 4O MOMHOro MCMNONHEHUA Bcex 0bsizatenbcTB no [oroesopy(-am), B TOM 4MCrie B
cny4vae pacTtopxeHusa CornaweHms 1 nocrne Takoro pactopkeHns. CTOpOHbI COrnacHbl, YTo CTaTby,
MyHKTbI, MNonoxexwnss u ycnosuss CornaweHus, nNpoAo/KalT AEWCTBOBATb W CUYMTAOTCHA
BKIMOYEHHBIMM M NPUMEHUMbBIMA B OTHOLLEHUWN Kaxkgoro [oroBopa [0 MOSIHOrO Hagnexallero
ncnonHeHnss obasatenscts no [orosopy, B TOM u4ucre nocne pacTtopxeHus CornaweHunsa. K
[oroBopam, 3akn4yeHHbIM B pamkax HacToswero CornaweHusi, NPUMEHSIIOTCS MNONOXEHUs
nocnegHero, B OCTanbHOM, YTO He YyperynupoBaHoO Hactosiwum CornaweHnem, npuMeHsTCa
nonoxexus MNMpasun KOMNAEKCHOro 6aHKOBCKOro o6CnyXnBaHus.

2.3. 3aknoueHune Cornawennsa B MHTepHeT-6aHke:

2.3.1. KnueHT Bnpase HanpasuTb BaHky npeanoxeHne 3akntountb CornaiueHue.

2.3.2. HanpaeneHune KnueHTom npeanoxeHusi B MIHTepHeT-0aHke mn 3akntodveHne CornaweHus
OCYLLECTBISIeTCA B COOTBETCTBUM C PykoBOACTBOM Nonb3oBatens no pabote B MHTepHeT-6aHke 1
AOCTYNHO KNMEeHTY Npu COBOKYMHOCTU CREAYOLMX YCITOBUN:

— Hanuume y KnneHTa OTKpbITOro Tekyliero cyeta B baHke ons ocyliecTBrneHus pac4eToB B
Pybnsax, koTopbii MOXeT ObITb MCNOMb30BaH B kadecTBe CueTa ynnatbl O6ecneuntenbHbIX
B3HOCOB;

— OTCYTCTBME K BblleykasaHHOMY CuyeTy KnmeHTa HEeMCnOMHEHHbIX B CPOK PaCrOPSPKEHWUN,
OXNOAKLWNX paspeLleHns Ha NpoBeAeHE onepaumnii, U UHbIX OrPaHUYEHUN;

— Cuet KnneHTta He pormkeH ObiTb OTKPbIT B pamKax OEWCTBYIOLLEro LeneBoro kpeguta Ha
npnobpeTeHne HeABUXKUMOCTIN, aBTOMOOMNA 1 apyroe.

2.3.3. 3akntoyeHne Cornawenna B VIHTepHeT-6aHKe OCyLWeCTBNSETCS MyTeEM HarnpaBneHus
KnueHtom 3asaBneHus Ha 3akntoveHne CornawleHus.

2.3.4. baHKk ocTaBnsieT 3a cobon npaBO akuenToBaTb Takoe 3asiBNeHWe U, COOTBETCTBEHHO,
3aknounTb CornawleHune nytem HanpasneHunst Knuenty YBegomneHus o 3akntodeHnm CornalleHums.
2.4. Hanpasnenue KnueHTOM npegnoxeHus o 3akniodeHun CornaweHus BO3MOXHO Takke
nytem npegoctaBneHms KnueHtom 3asBneHusa Ha 3akniodeHve CornaweHus Ha GymakHoMm
HocuTene, Npu yCnoBMK ero NOAnNuMcaHus HenocpeacTBeHHO B baHke B NpucyTCTBMM pabOTHMKOB
BaHka, nnbo noanucaHua 3asasneHuns Ha 3aknioveHne CornaweHus Mpeactasutenem Knuenta npu
HanNU4MM OBEPEHHOCTU, YOOCTOBEPEHHON HOTApPMAIIbHO.

2.5. baHKk BnpaBe He akuenToBaTb HanpaBneHHoe KnueHToM 3asiBneHne Ha 3akrnveHue
CornawweHnsa 6e3 ob6bsacHeHUsA NpuYKH, NyTem HanpaeneHus KnveHTy YBegomneHus o6 oTkase B
akuente 3asBneHnst Ha 3akntoyeHne CornalleHus.

2.6. 3akntoyeHne [oroBopoB B pamkax CornaweHuss CTaHOBUTCA BO3MOXHbIM nocre
HanpaBneHunss baHkom KnueHTty YBegomneHus o 3aknioveHumn CornawleHus.

2.7. CTOpOHbI yCTaHOBUNKW, 4YTO 3aknoveHne [loroBopoB, WCMNOMHEHWE o06a3aTenscTB Mo
[orosopam u /mnun ocyLiecTBrEHNE UHbIX AEUCTBUI UK onepauuni B COOTBETCTBUN C HACTOALL MM
CornawweHnnem n/vnn Jlorosopom(-amun) NPon3BOAUTCS TONbKO B Pabounin(-ne) aeHb(gHu).
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2.8. [oroBopbl, 3akniodeHHble B pamkax HacToswero CornaweHus, npusHatotcd CTopoHamu
B3aMMOCBSA3aHHbIMMK 1 ABASIKOTCA HEOTHLEMITEMOM YacTblo HacTosawero CornaweHus.

2.9. baHK BnNpaBe orpaHM4YnTb BO3MOXHOCTb UCMnonb3oBaHua CuyeTta KnueHta npu 3aknoyeHum
nvnn wucnonHenmn [orosopa(-oB), ecnu pgaHHbin CuyeT KnmeHTa wucnonb3yetcd B paMKax
OencTeyowlero 3akniodeHHoro mexgy baHkom u  KnneHtom kpeguTHOro porosopa w/uvnu
ncnonHeHne obasarenscts no [orosopy n/vwnn CornaweHnio MOXeT ObiTb NPOM3BEAEHO 3a cyeT
CpeAcTB, npegocTasnsemMbix baHkoMm KnneHTy no TakoMy KpeauTHOMY AOroBopy.

3. 3AABIEHUA U NOOTBEPXXOEHUA KITMEHTA

3.1. KnueHT HacToswmm npu 3akniodeHmn Cornawenus un kaxgoro [oroBopa 3asBnaeT wu
nogTeepXXgaeT B OTHOLWEHMM cebs, uTo:

3.1.1. BbinonHeHne obsizaTenbcTB No Hactoswemy CornaweHunto He ABNSAETCS U He npuBeaeT K
Kakomy-nmbo HapylleHuio noboro apyroro 4oroBopa/cornalleHnsi, CTOpOHOW KOTOPOro siBNSeTCH
KrnneHT.

3.1.2. KnueHT B NONHOM Mepe NOHUMAET BCE PUCKKU, CBA3aHHbIe ¢ [loroBopamu, B TOM 4YuCrie, HO
He OrpaHN4YMBasACb, PUCKN U3MEHEHUA HA (PUHAHCOBbLIX PbIHKaX, KOTOPbIE MOrYT NoBMeYb YObITKN
KnnenTa;

3.1.3. KnueHT BHMMATENbHO O3HAKOMWUIICA C ycroBusiMM HacTosiwero CornaweHus wu
Heknapaumen o puckax, nsnoxeHHou B n. 12 CornaweHusa n npyuHuMaeT Ha cebs ykasaHHble B n. 12
CornalueHns pucku, a Takke BO3MOXHbIE MHbIE PUCKU, CBA3AHHbIE C 3akntoyeHnem [JoroBopos B
pamkax Hactoswero Cornawenus. 3akmodas CornawenHne wnu kaxabid [orosop, KnuneHt
noaTBepXaaeT, YTO OCBEAOMIIEH O pPUCKaXx, CBSI3AHHbLIX C 3aKMyYeHneM Takux [JoroBopos, B TOM
yucne O BO3MOXHbIX (PUHAHCOBLIX MNOTepsx. KnNueHT oco3HaeT, 4To 3aknoyeHne [loroBopoB
COMPSDKEHO C OnpeaeneHHbIMU pUckaMmm, OTBETCTBEHHOCTL 3a KOTOPbIE HE MOXET ObITb BO3NOXEHA
Ha baHK, Tak kak OHN HaXOO4ATCA BHE pa3yMHOro KOHTponst CTOPOH U UX BO3MOXHOCTU NpeasnaeTb
N NpeaoTBpaTUTb NOCNEACTBUS TaKUX PUCKOB OrpaHUYEHbI.

3.1.4. KnueHT oTaaet cebe oTyeT B TOM, YTO NonyyYeHune Buirodpl oT [loroBopa He rapaHTupyeTcs
baHkom.

3.1.5. KnueHT camocTosiTenbHO OLEHMBaAET COOTHOLUEHWE BO3MOXHOM BbIrOAbl M pucka npwm
3aknoveHun kaxagoro [lorosopa.

3.2. KnueHT npusHaeT n 6e3ycnoBHO cornaceH, 4to obsisatensctBa baHka no [Joroeopy(-am)
nvnn no CornaweHno nognexar WCMOMHEHWKO TONbKO MOCMEe Haanexawero WCNoSIHEeHUs
o6s3arenscTB KnneHTom, B TOM umcne nocne ucnonHenns ObGecneunTenbHbix oba3atenscTs. B
cny4yae HenpegocTtaeneHust KnueHtom Banky ObecneynTenbHOro B3HOCa U/Mnm gONOSTHUTENbHOMO
Ob6ecneuntenbHOro B3HOCA, MO0 Hannuusa OBCTOATENbLCTB (B TOM YMUCREe NpW MNOMyyYeHun
nHopmaumm o cmepTn KnneHrta), 04EBMAHO CBUAETENLbCTBYIOLMX O TOM, YTO COOTBETCTBYHOLLMNE
obssatenbctBa KnneHnta no [orosopy(-am) w/unu CornaweHuno He OyayT npousBedeHbl B
YCTaHOBIIEHHbIV CPOK, BaHK BnNpaBe oTka3aTbCs OT MCMOSNHEeHUs cBoero(-nx) obssatenscrea(-B) u
notpeboBaTb BO3MELLEHNS YObITKOB.

4. NOPAOOK 3AKITKOYEHUA, COMNMPOBOXOEHUA U UCMOJIHEHUA OOTOBOPOB
4.1. B cootBeTcTBUM C HacToswmm CornawweHnem, CTOpOHbI MOryT 3akntodaTtb [JoroBopbl kKak ¢
[aTton nnatexa n ucnonHeHna obaszaTtenbcts B [aTy 3akntoveHus, Tak 1 ¢ [aTon nnatexa wm
NCNonHeHns 06a3aTenbCTB B A4aTy OTNIMYHYIO OT [aTbl 3aKIoyeHus.
4.2. [oroBopbl B pamkax Hactosuwero CornaweHuns 3akntoyatotca CTopoHamu nocpenctBoM
NHTepHeT-6aHKa B COOTBETCTBUM C PYKOBOLACTBOM Nonb3oBatens no padote B VIHTepHeT-6aHke:
4.2.1. KnueHT B pasgene «bupxeson mocT» HTepHeT-6aHKa BbIbUpaeT 1 ykasbiBaeT cnegytoime
YCIOBUS:

— [Nokynaemyto unu npogasaemyto BanioThbl;

— CyMMbl Nokynaemon unu npogasaemoun BantoTbl;

— [HaTtbl nnatexa;

— CuyeT(-a) ncnonHenus Joroeopa.
BaHk npepoctasnaet KnueHty mHgopmaumio o Kypcax BanoT n pasmepe ObGecnevntenbHOro
B3HOCa B pasgene «bupxeson mocT» NHTepHeT-6aHkKa.
4.2.2. Tpwu cornacum Knuenta ¢ Kypcamu BantoTt n pasamepom ObecneuntenbHoro BaHoca KnneHt
B pasgene «bupxeBon mocT» NHTepHeT-6aHka popmupyeT OdepTy Ha 3akntodeHne [Jorosopa, B
KoTopown oTobpaxatoTcs CylecTBeHHble ycnosua [orosopa:

— MokynaTenb u MNpogaseu;

— Kypc BantoTbl Ha [laTy nnatexa;

— Cymma nnatexa, nognexawas ynnate baHkom B BantoTe;
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— Cymma nnatexa, nognexawas ynnate KnueHtom B BanioTe;

— [Harta nnatexa;

— Cymma ObecneunTensHOro B3HOCa;

— Cuyeta ucnonHeHusa [orosopa u, ecnu npumeHumo — Cuet ynnatbl ObecneyntenbHbIX

B3HOCOB.

OdepTa MOXeT cogepxaTb Takke WMHble ycrnosus, npumeHumble CTopoHamu K [orosopy w/unm
CornaleHuto.
Mo wutoram cpopmupoBaHnsa OdpepTbl Ha 3aknoudeHne [HorosBopa KnveHT nognuckiBaeT W
HanpasnseTt baHky aaHHyto OdbepTy B cooTBETCTBMM C PyKOBOACTBOM nonb3oBaTens no paboTe B
NHTepHeT-6aHke. Cpok akuenta Bankom OdepTbl Ha 3aknioveHne [JoroBopa ycTtaHaBNMBaeTCs He
6onee 5 (A1) MMHYT C MOMeEHTa ee HanpaBneHus baHky.
4.2.3. [Mpwn cornacun baHka ¢ nonyyeHHon ot KnneHta OdpepTon Ha 3akntodveHune [Jorosopa baHk
akuentyeT OdepTy Ha 3akntoveHne [loroBopa nytem HanpaeneHus ogteepxaeHuns no dopme
BaHka nocpeactBom NHTepHeT-6aHka.
4.2.4. B pesynbtaTe akuenta baHkom OdepTbl Ha 3akntouveHue [orosopa, [JoroBop npusHaeTcs
3aKIOYEHHbIM, NMUCbMEHHas dopmMa npusHaetTcs CTopoHamu cobntogeHHon. PakT 3aknioveHus
Horoeopa noareepxaaetca nonyyeHnem Nogreepxaeruns (-1) KnueHtom B VIHTepHeT-6aHKe.
4.3. [loroBop MOXeT ObITb 3aKMto4eH Ha OCHOBaHMK akuenTtoBaHHOro baHkom Mopyyerns «Mon
kKypc». [Mopsigok dopmmpoBaHus [lopydeHns «Mown kypc» ycTtaHaBnmBaeTcd PykoBogcTtBom
nonb3oBarens no pabdote B HTepHeT-6aHke.
4.3.1. KnueHT B uensix 3aknodeHusa [dorosopa B pasgene «bupxeson moct» WHTepHeT-HaHka
dopmumpyeT [MopydeHne «Mow kypcy», cogepxallee Bce CyluecTBeHHble ycnosusi [doroeopa,
ykasaHHble B M. 4.2.3. CornaweHnusa n [aty akuenta NopydeHusa «Mon Kypc», KOTopas He MOXeT
ObITb YyCTaHOBNEHa Aaton nos3gHee [atbl nnatexa no [Joroeopy.
4.3.2. o ntoram cdopmupoBaHus lNopydennsa «Mown Kypc», Takoe [lopyyeHue nopnucbiBaeTcst
KnueHTtom BBOAOM AyTEHTU(PMKALNOHHBIX JaHHbBIX B COOTBETCTBUU C PyKOBOACTBOM Nofb3oBaTens
no pabote B WHTepHeT-OaHKe, M HanpaBnsieTca Ana akuenta baHKy HaxaTuem KHOMKu
«lMoaTtBepauTb» B NHTEpHeT-6aHke.
4.3.3. o momeHTa akuenta [lopydyeHusa «Mown kypc» KnneHT Bnpase OTMEHUTb U OTO3BaTb
MopyueHne «Mown Kypc» nocpenctBom WHTepHeT-6aHka. Ot3biB [lopyyeHus «Mon Kypc»
noanucoiBaetca KnveHtom BBOAOM  AyTEHTUMMKAUMOHHBLIX AaHHbIX, B COOTBETCTBMM C
PykoBogctBom nonb3oBatenst no pabote B VIHTepHeT-6aHke, 1 HanpaenseTca B baHk Haxatuem
KHOMKN « OTMEHUTBY.
4.3.4. BaHk akuenTtyeT NopyyeHne «Mon Kypc» n 3akntodaeT [JoroBop B criyvyae, ecrnv B TedeHne
Cpoka ycTaHoBreHHoro go Jatbl akuenTta MopydeHns «Mow kypc» (BkntoumntensHo), Kypc BantoTbl
OOCTUrHET B ntobon n3 Pabounx aHen 0o nctedeHns Pabouero gHs datel akuenta MNMopyyveHust «Mow
Kypc» 3HavyeHus, ykazaHHoro KnneHtom B MNMopydeHnm «Mon Kype», Npy Hannyum HeobxogmMmblx 4ns
ynnatel ObecneunTenbHOro B3HOCA AeHeXHbIX cpeactB Ha CuyeTe ynnatbl ObecneyunTenbHbIX
B3HOCOB.
4.3.5. B cnyyvae akuenta Nopy4deHua «Mon kypc» baHk yBegomnseT o6 akuente KnveHta nytem
HanpasneHua MNoareepxaeHns no popme baHka nocpeactesom MHTepHeT-6aHKa, a Takke B BuAe
cooTBeTCTBYyOWEN MHpopmaumm SMS-coobuweHnem/push-yBegomneHnem. baHk ocywiecTBnseT
cnucaHne O6Gecne4vnTtenbHOro B3Hoca no [orosBopy, npy 3ToM CTOPOHbI COrNacHbl, YTO CyMma
Ob6ecneuntenbHOro B3Hoca MOXET BbITb ClMCaHa B pa3Mepe MeHbLUEM, YEM pa3Mep yKasaHHbIN B
nogaHHoMm lNopy4deHun «Mow kypce».
4.3.6. lMo dakty akuenta baHkom [Mopy4veHuss «Mol kypcy» [JOroBop cUMTaeTcsi 3aKITOHYEHHBbIM U
CTopoHbI 0643yt0TCa B [laTy nnatexa ucnonHutb obsszatenscraa no [Jorosopy.
4.4. KnueHT cornaceH, 4to baHk MoxeT ycTaHaBnuBaTb npegenbHble cpoku [aTbl akuenTta
MopyyeHnss «Mown Kypc», a Takke baHk BnpaBe NPUOCTAHOBUTb MMM OrPaHUYUTb BO3MOXHOCTb
nogayun Knventom bBanky [lopyyeHua «Mown kypc» B WHTepHeT-6aHke. KnueHT o065a3yeTcs
obecneunTtb Ha CyeTe(-ax) KnueHTta, ykasaHHOM(-bIX) B [NoaTBepxaeHuu, Hanu4me HeobxoaMMon(-
bIX) OEHEeXHOW(-bIX) CyMMmbl(-M) Ons wucnonHeHus [oroBopa, B TOM 4ucrie, €Cnu yCrioBUSMU
Horoesopa npegycmoTtpeHa ynnata O6ecneunTtenbHOro B3HOCA, HanuuMe OEHEXHOW CyMMbl B
pasmepe ObecneunTtenbHoro B3Hoca. KnveHT npegoctaenseT baHky npaBo, a baHk Bnpase 6e3
pacrnopsbkeHnst KnueHTta (a Takke 06e3 [OOMNOMHUTENBHOrO COrfacoBaHWUs WU yBeOOMIEHUs
nocnegHero) B nopsigke, NpegyCMOTPEHHOM 418 pacyeToB MO MHKAcco, Ha OCHOBaHUKM 6aHKOBCKOro
opaepa npousBecTu cnucaHme co Cueta KnueHTa geHexxHon cyMmmbl Ansa ncnonHeHus [orosopa, B
TOM 4ucne ansa ncnonHeHusa obssatenscrsa no ynnate O6ecneynmTenbHOro B3HOCa, ykasaHHOW B
MoaTeepxaeHun.
4.5. Ha cymmy HakonneHHbix obecneunTenbHbIX B3HOCOB CO [AHS, Creaylowero 3a gHem
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NOCTYNNEeHNss OeHeXHbIX cpefcTB Ha cyeT baHka, baHk exegHEeBHO OCYyLIeCTBMASET HayucreHue
NMPOLIEHTOB MO KMOYEBOM CTaBke, Nybnukyemowm Ha odumumanbHom cante bBaHka Poccunm B ceTn
WHTepHeT Ha aaTty HaumcneHusi, MuHyc 3%. MNpoueHTbl HauncnsaTes u3 pacdeta 365 (366) gHew B
rogy 3a npoweawmn nepuod Ha akTUYECKUA eXeOHEBHbIM OCTaTOK CpeacTB Ha Hadasno
OnepaunoHHOro AHs. HauncneHHble NpoueHTbl BbiNflaynMBaloTCa B MOCNeAHWA OeHb Mecsua Ha
Cuert ynnatbl O6ecneuntenbHbix B3HOCOB KrnveHTa.

46. B uenax obecne4vyeHusa wucnorHeHUss obssaTenbcTB KnueHTa no  3akntoyvYeHHbIM U
aencTeyowmm [loroBopam m/unum 3akntoyaemoim [loroBopam Ha cooTBeTCTBYOWY0 AaTy, CTOPOHBbI
ycTaHoBunu, 4to baHk npom3BoguT pacy€T [ocTaToOYHOCTM HakonneHHbIX obecneyvmTenbHbIX
B3HOCOB aAns obecneyennst Bcex ObecneuntenbHbIXx 0683aTensCTB, B TOM YMCHe, BKIIKOYasi, HO He
OrpaHNYnBasACh:

— B CB$13M1 C 3akntoveHnem [JoroBopa u/unun NcnosnHeHmem n/unu npekpailieHmem oba3artenbcTs
no paHee 3akrnoyeHHoMY(-bIM) [loroBopy(-am) n/unu

— B Cnydae HactynneHus cobbiTui, He 3aBucAwmx oT Bonum CTOPOH M NOBMAEKLUMX
CYLLECTBEHHOE YBENUYEHME WM YMEHbLUEHME Kypca WHOCTpaHHoM BanoTbl Ha [1AO
«Mockosckast Bupxxa MMBB-PTC» u/unu yctaHosneHnHoro BaHkom Poccum k Py6ntio, ecnu
Takas Bantota siBngeTca ob6bekToM 3aknoyeHHoro [loroBopa(-oB) B kavecTBe MOKynaemown
n/vnn npogasaemon BantoTbl n/unu yyacteyeT B pacyeTax no [Jorosopy.

Ecnn no pesynbrtatam ykasaHHOro B HacTOsILLEeM MyHKTe pacyéTa, npoussegeHHoro baHkom,
HakonneHHble ob6ecneynTenbHble B3HOCbI COCTaBNAT pas3Mep, MNPEBbILWAWUA  CyMMY
Heobxoaumyto ansa obecneveHus Bcex 06s3aTensCcTB KnneHTa no 3aknioYeHHbIM U AENCTBYOLW MM
n/vnn 3aknodaembiM [loroBopam, baHk Bnpase ocyLlecTBUTb BO3BPpaT KNMEHTY YacTh AEHEXHbIX
cpenctB u3 HakonneHHbix obecneunTenbHbix B3HOCOB. Npu aToM, CyMMa K BO3BpaTy yKa3biBaeTcs
B OdpepTe, HO BO3BpaT AEHEXHbIX CPEACTB Npon3BoaMTcsa BaHKOM TONbKO nocre Hagnexallero
3akntoveHuns [lorosopa B cooTBeTCTBUM C CornaweHnem.

Ecnn no pesynbratam ykasaHHOro B HACTOsILLEM MyHKTE pacyéTa, npousseneHHoro baHkom,
HakonneHHble obecneuvnTenbHble B3HOCHI HEAOCTaTOYHbl Ana obecneyeHns Bcex 06s3aTenscTB
KnueHta no 3akntodyeHHbim [oroBopam, baHk BnpaBe notpeboBatb oT KnmeHTa ynnatbl
aononHuTenbHon cymmbl O6ecneunTtenbHbIX B3HOCOB, M B CBOKW ouvepenb KnuveHT obssyetcs
ocywiectButb ynnaty baHky Tpebyemon cymmbl gononHutenbsHoro ObecneymTensHOro B3Hoca B
pasmepe, ykazaHHOM B YBegomneHun o pacdete ObecneuntenbHbIX 0683aTenbCTB, HanpaBieHHOM
nocpeacteBom WHTepHeT-6aHka, a Takke B BMAOE COOTBETCTBYKOLWEN WHDopmauun SMS-
coobuweHnem/Push-yBegomnerHmem. Ynnata cymmbl gononHutensHoro O6ecneynTtensHoro B3Hoca
npounssoantcs KnneHtom nytem obecnedeHust Hannumsa Ha CueTte ynnatbl O6ecneuynTenbHbIX
B3HOCOB KrnveHTa Heobxoanmowm CyMMbl AEHEXHbIX CpeacTB. KnMeHT cornaceH, YTo Npu Kaxaom
3aknoyveHmmn [JoroBopa KnveHT npuHuUMaeT Ha cebst 06a3aTenbCTBO OOMNOSIHUTENBHO BHECTU MO
nepsomy TpebosaHuio baHka cymmy gononHutensHoro O6ecnevynTensHOro B3Hoca.

Mocne HanpaBneHus ykasaHHOro YBegomneHus o pacdete ObecneuntenbHbix 0693aTenbCTB,
KnueHt npepoctaBnser badHky npaBo u baHk Bnpase npou3BoauTb ChMCaHWE CyMMbl
pononHuTensHoro O6ecneynTenbHoro B3Hoca co Cyeta ynnatbl Ob6ecneynTenbHbIX B3HOCOB 6e3
pacnopsbkeHus KnueHta (a Tawke 6e3 [ONONHUTENBbHOrO COrflacoBaHUA W yBeAOMIEHUs
nocnegHero) B nopsiake, NpegyCMOTPEHHOM 4115 pacyeToB MO MHKACcCOo, Ha OCHOBaHMM 6aHKOBCKOIo
opaepa.

B cny4yae HegocTtaToyHocTh Ha CyeTe ynnatbhl ObecneunTenbHbIX B3HOCOB OEHEXHbIX CPeACTB AN
ynnatbl unu cnucanusa gononHutenoHoro Ob6ecneunTenbHOro B3HOCa, baHk nocpencTBom
WHuTepHeT-6aHka HanpasnseT KnueHTy YBegomneHne o  HeoBXOOUMMOCTUM  BHECEHWs
pononHutensHoro O6ecneunTensHOro B3HOCA, a Takke B BUAE COOTBETCTBYIOLEN MHGOpMaLUn
SMS-coobuieHmem/Push-yBegomneHnem o He06XoANMOCTN BHECEHUSA TpebyeMor CyMMbI.

lMocne HanpaBneHus ykazaHHOro YBegomrneHus KnneHt 6e3ycnoBHo ob64a3yeTcs:

— Ecnn YBegomnenue HanpaBneHo KnneHty go 12:00 no MOCKOBCKOMY BpeEMEHU, 06ecneynTb
Hannune Ha Cuete KnueHta Heobxogmmon cymmbl Ao 15:00 no MOCKOBCKOMY BpeMeHM
Pabouero aHs, B KOTOpbIM eMy 6bIfo HanpaBneHo YBegoMeHme, unm

— Ecnn YBepomnenue HanpaeneHo KnueHty nocne 12:00 no MOCKOBCKOMY BpeMEHW,
obecneunTtb Hanuuve Ha Cyete KnmeHTa Heobxogumon cymmbl Ao 15:00 N0 MOCKOBCKOMY
BpemeHn Pabouero AHs, cnegyloowero 3a AHEM, B KOTOpbIA emy Obio HanpasneHo
YBegomneHue.

4.7. Ecnu KnueHT He wucnonHseT Kakue-nubo cBoum o006s3aTenbCcTBa, MNPeayCcMOTPEHHbIE
HaCTOSALWEeN cTaTben Nocre HacTynfeHns CPOKOB UX UCMONHeHus, baHk nmeeT npaBo NPon3BECTU
3a4eT B OTHOLUEHMM MOObIX HEMCMOMHEHHbIX 06A3aTeNbLCTB B TOW Mepe, B Kakon 3TO A0MyCcKaeTcs
3aKOHOM.
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4.8. Jhobble TpeboBaHua wunu yBedomieHus B pamkax CornaweHus, HanpasnsieMble Mo
NHTepHeT-6aHKy, cuMTaloTCcss NOMyYeHHbIMM KnnveHToM, Korga OHM  CcTann  LOCTYMHbl AN
o3HakomneHus KnueHTy B WHTepHeT-6aHke W Npu3HaOTCA HanpaBfeHHbIMU Ha OyMaKHOM
HocuTene.

4.9. CTOpOHbI He WUMEeKT npaBa OTKasaTbCA B OAHOCTOPOHHEM MOpsSAKe OT WUCMOSIHEHWUS
[oroBopa, kpome criydaes, NPSAMO NpeayCMOTPEeHHbIX HacTosAwmMm CornatlleHnem.

4.10. AHanorom co6CTBEHHOPYYHOW MOAMNCK YMOMHOMOYEHHbIX Nuy, BbaHka CTOpoHbI Npu3HatoT
yKazaHMe Ha HaumeHoBaHMe baHka wnuM ynonHomoyeHHoro nuua badka. [llogTeepxaeHwue,
HanpaBneHHoe u nonyyeHHoe CTopoHamu nocpencTBoM WHTepHeT-6aHka, npu3HaeTca
OOKYMEHTOM  paBHO3HA4YHbIM  OOKYMEHTY Ha  OymaXHOM  HocuTene, NOAMMCaHHOMY
COBCTBEHHOPYYHOWN NOAMMUCHIO U 3aBEPEHHOMY NeYaTblo.

4.11. KnueHT npMHUMaeT Ha cebsi BClO OTBETCTBEHHOCTb 3a A0CTYN K VMIHTepHeT-6aHKy, nonyyeHue
TpeboBaHui, yBeOoOMINeHUn nocpeactBoM WHTepHeT-6aHka wn 3akntiodeHve CornaweHus u
[oroeopoB nocpeactesomMm NHTepHeT-6aHKa.

4.12. B cny4yae ecnu obcnyxnBaHme KnmueHta ¢ ncnonb3oBaHnem NHTepHeT-6aHKka npekpalleHo
KnueHT moxeT nonyuntb Ha 6GymaxkxHomM HocuTene B ntobom MogpasgeneHnn baHka ysegomnenue,
TpeboBaHve unuM Apyron LOKYMEHT, HanpaBnsiembli B pamkax CornaweHusi, Ha OCHOBaHMM
npegoctaesneHHoro KnueHtom 3aseneHus no cgopme baHka. baHk npegocTtaBndetr Tpebyemble
KnueHtom pokymeHTbl B TeuveHue 3 (Tpex) paboumx pHem nocrne noslydeHust KOPPEKTHO
3anonHEeHHOro 1 NOANMCaHHOro 3asiBrieHns ot KnveHTa.

4.13. BbaHK umeeT NpaBO OrpaHUYUTb YaCTUYHO WNN MNPEeKPaTUTb MOMHOCTBIO BO3MOXHOCTb
3akntoyeHns [orosopoB nocpenctsoM WMHTepHeT-baHka, npegyCMOTPEHHbIM  HaCTOSALWMM
Cornawwenunem, oo ncnonHeHus Bcex obssatenscTB KnneHta nepeg BaHkom.

5. PACYHETbI NO OrOBOPAM

5.1. Tnatexu no obssatenbcTBam, NpeaycMOTpeHHbiMM [JoroBopamu, OCYLLECTBASKTCA B
cooTBeTCTBYOWMe [laThl NnaTexa, ykasaHHble B ycrnoBumsax JoroBopos.

5.2. B [arty nnatexa baHk BnpaBe npoudBoguTb 6e3 pacnopsikeHus KnueHTta (a Takke 6e3
OOMNOSTHUTENBHOMO COrfacoBaHns U yBeAOMIIEHMS NOCMAEAHEro) B nopsaake, npeaycMoTpeHHOM AN
pac4yeToB MO MHKACCO, Ha OCHOBaHMM GAHKOBCKOro opAaepa CnucaHne CyMMbl AEHEXHbIX CPeacTs,
noanexawmx ynnate Knuentom baHky no cootsetcTBytowemy [lorosopy n/wnun CornaiwieHuto, co
CueTta(-oB) KnuneHra, ykasaHHoro B [logTeepxoeHun.

5.3. KnuneHT 065s3yeTca B cooTBeTCTBYIOLWYO [laTy nnaTtexa, ykasaHHyto B ycnoBusax [Joroeopa,
B cpok ¢ 09:00 go 15:00 no MOCKOBCKOMY BpeMeHM obecrneunTb Hannyme Ha COOTBETCTBYHOLLEM
CueTte ucnonHexusa JJorosopa HEO6XOAUMON CyMMbl AEHEXHbIX CPEACTB.

5.4. YuutbiBagd, 4To [JOroBOpkLI, 3aKMOYEHHbIE B pamKkax HacToswero CornalleHuns, npusHatTcs
CTopoHamMu B3aMMOCBSI3aHHbIMU U SBMISAKOTCS HEOTHEMIIEMOMN YacTbio HacTodwero CornawleHus, a
Cuet ynnatbl O6ecneuntenbHbIX B3HOCOB Unn CyeT(-a) ncnonHeHms [loroeopa, ykazaHHbIE B TAKOM
KayecTBe npu 3aknoveHmn Cornawenunsa n/vnn Jorosopa, npusHatoTca CyLwecTBEHHbIM YCOBUEM
Cornawenusa n/unu Joroesopa, CTOPOHbI MPUHMMAIOT CrEeAYIOLWNA NOPAa0oK:

5.4.1. HewucnonHeHnve KnneHtom o06a3aTenbCcTB, YCTaHOBMNEHHbIX B nn. 4.6. w/wnn 5.3.
Cornawenusi, nytem obecnevyeHnst Hanmunsa HeobxooMmMon OeHEXHOW cyMmMbl Ha C4yeTte, a paBHO
Kak HenonyydeHne baHkoM paeHexHbix cpeactB oT KnveHTa B cny4yasiX, YCTaAHOBIEHHbIX
Cornawennem n/vnn [JoroBopoM, a Takke B criydyae 3akpbiTua Cuyeta ynnatel ObecneuntenbHbIX
B3HOCOB unn CueTa ucnonHeHunsa [JorosBopa, Npu3HaeTcsi OAHOCTOPOHHUM n3MeHeHnem KnueHTtom
YCNOBMIA BCEX 3aKIOYEHHbIX M HEUCMNONHEeHHbIX [dorosBopoB. [lpy ykazaHHOM OAHOCTOPOHHEM
nameHeHun KnmeHTom yCcrioBuin BCEX 3aKmOYEHHbIX U HEUCTIONHEHHbIX [JoroBopoB, oba3aTtenscTea
no [JoroBopam ncnonHaTCcA B Aaty (Aanee — «[arta NCNonHeHns Npu M3MeHeHUn»), CneayoLLyto
3a pgaTton, korga cooTBeTcTBylOWwMe obdAsatensctBa no [orosopy wn/wnu CornalieHno OSKHbI
ObInn 6bITb UCMOMHEHLI, B CreAyHLweM Nopsiake:

54.1.1. BaHk ocyuwectBnseTr pacyeT OeHexHbix 00s3aTenbCcTB Kaxgom un3 CTOPOH U
COOTBETCTBYIOLEE NopyyYeHne KnneHTta ocyLecTBUTbL TAKOW pacyeT CYMTaeTCst NPeaoCTaBNEHHbIM
BaHky no Bcem 3akntodeHHbIM [loroBopam (ganee — «Cymma nnatexa npu UsMeHeHUmn»).

CyMmma nnatexa npu nsmeHeHun paccumtbiBaeTca baHkom B criegytowlem nopsgke:

A. BaHk ocywecTBnsieT pacyeT 0653aTenbCTB Kaxaow 13 CTOPOH MO KaXaoMy 3aKmoYeHHOMY
HoroBopy, wucnonb3ys cooTBeTcTByowme [atam nnatexen Kypcol BantoTbl,
YyCTaHOBNEHHbIe Ha [l1aTy MCNONHEHNSA NPU UBMEHEHUN.

B. Ecnu obssaTtenbctBa KnueHta no [loroBopy BbipaxeHbl B Bantote otnnyHon ot Py6nen,
KnueHT nopyyaet BaHKy NMpou3BECTM KOHBepTaumo MHOCTpaHHoW BanwoTbl B Py6nu no
Kypcy baHka Ha [laTy ucnonHeHus npu n3amMeHeHun.
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B. Cymma Bcex obs3atenbcTB KnmeHTa no 3akntoveHHbIM [JoroBopam siBnsieTcs PacyeTHbIm
o6asatenscTBoM KnveHTa Ha [aTy ucnonHeHuss npu uameHeHun (ganee — PacuyeTHoe
ob6sasatenbcTBo KnneHTa). Cymma Bcex o6s3atenbcTB baHka no 3akntoyeHHbIM [JoroBopam
asnsietcsa PacdeTHbiM obsasatenbctBom baHka (ganee — PacdeTHoe o0643aTenbCcTBO
baHka). Npu atom HakonneHHble obecneynTenbHble B3HOCblI M HAYMCIEHHbIE HA HUX
NPOLIEHTbI 3aCYUTLIBAKOTCA B CHET UCMOSHEHUSA COOTBETCTBYOLWMX 0653aTenscTB CTOPOH
no [Joroeopam w/vnn CornaweHunio 1 y4acTBylOT B pacdeTtax B [JaTy UCNOMHEHUs npwu
N3MEHEHUMN.

. BaHk onpegensieT pasHuly mexay PacyeTHbiM ob6si3aTenbcTBoM KnuneHta n PacyeTHbiM
ob6sasatenscTBom baHka no Bcem [JoroBopam B [JaTy UCNOMHEHMA NPU U3MEHEHWUX (fanee
— «CyMma nnatexa npu U3MeHeHUn»).

. Ecnn Cymma nnaTexa npyv u3MeHeHUn ABAsieTCA NONOXMTENbHbIM YMCIIOM, TO 0653aHHbIM
niuom sBnsietca KnueHT u Bbinnata OeHeXHbIX CPeacTB ocyuiectsnsaetcss KnueHTom
BbaHky; ecnn Cymma nnartexa npu M3MEHEeHUU SIBRSIeTCA OTpuuaTesibHbIM YMCIIOM, TO
BbiNnata npomnssogutca baHkom KnneHTy.

E. Bank yBegomnsietr KnueHTa O npoBedeHHOM pacyeTe nMNyTeM HanpaBneHusi
COOTBETCTBYIOLLEr0o YBeJOMIMEHNA O CyMMe nnatexa npu uameHeHuu no opme baHka
nocpeactsom NHTepHeT-6aHKa, a Takke B BMAE COOTBETCTBYOLEN MHopmaumm SMS-
coobuweHnem/push-ysegomneHmem.

5.4.1.2. C y4yeTOM nonoxeHun, nepeumcneHHolx B M. 5.4.1.1, KnueHT nopydvaet bBaHky
OCYLLIECTBUTB:

A. JIn6o cnucaHme B nopsigke, NpeayCMOTPEHHOM ANS pacyHeToB MO MHKACCO, HA OCHOBAHUK
6aHkoBckoro opaepa co Cueta KnueHta npuumtatowenca ¢ KnueHta Cymmbl nnaTtexa
npuv n3amMeHeHuu, B criydae ecrnim CToOpoHON-NNaTenbLUMKOM B pesynbrarte
npoun3BedeHHOro pac4yeta siBnsietcst Knmewr.

B. JInb6o 3auncneHme Ha Cuyet KnneHta Cymmbl nnatexa npu M3MEHEeHWW, B Crnyvae ecrnu
CTopoHon-nnaTenbLMKoM B pe3ynbTate Npon3BegeHHoro pacyeTa asngetca baHk.

[Mocne npoBeaeHUs pacvyeToB U 3a4YMCIIEHNS OEHEXHbIX CPEACTB Ha CYET nonyyaTens OEeHEXHbIX
cpeactB B pasmepe CymMmbl nnartexa npu U3MEHEHMM B COOTBETCTBMM C HACTOSALMM MYHKTOM
o6s3atensctBa CTOpPOH NO COOTBETCTBYKOLWMM [loroBopam CYMTAKTCA WUCMNOSIHEHHBIMU U
COOTBETCTBEHHO NpeKpaLLEHHbIMN.

5.5. Ecnu [darta nnatexa npuxoguTtca Ha OeHb, He asnsiowmica Pabounum gHem B Poccuickonm
depepauun, To Takaa [data nnatexa nepeHoCcUTCs Ha Bnvkanwnin cnegyrowmim 3a Hum Pabouni
OeHb B Poccuiickon denepauuu.

5.6. BaHk BnpaBe B cny4ae OTCyTCTBUS AeHEXHbIX cpeacTB Ha CyeTte ynnatbl O6ecneyntenbHbIX
B3HOCOB unn CueTe wucnonHeHns obaszaTtenbcte KnueHta no [oroBopy, ykasaHHOM B
MopTeepxaeHnn kK Takomy [JoroBopy, Unu 3akpbiTuM ykadaHHbix CueToB KnneHTta nponssoanTb 6e3
pacnopsbkeHus KnueHta (a Takke 06e3 [ONONHUTENBbHOrO COMflacoBaHUA W yBeAOMIEHUs
nocrneaHero) B nopsake, npeaycMoTPEHHOM 4151 pacyeToB MO MHKACCO, Ha OCHOBaHMM BaHKOBCKOMO
opaepa CnucaHve CyMMbl AEHEXHbIX CpeacTB, noanexawmx ynnate KnueHtom bBanky no
cooTBeTcTBYOWweMy [lorosopy w/unu CornalueHunto, ¢ MHoro(-bIx) cyeta(-oB) KnneHTta oTKpbITOro B
BbaHke. B cnyyae cnucaHusa cpedcTB B BanioTe OTNWYHOW OT BantoThl nnartexa, KnueHT nopydvaet
BaHky npon3BecTy KOHBEPTALMIO BanioTbl B BanOTy HEOOX0AMMYIO ANS UcnonHeHus [JoroBopa no
Kypcy, ycTaHoBNneHHoMy baHkoM B gaTy Takon KOHBepTaUuW.

6. OBECNEYUTENIbHbIA B3HOC

6.1. O6ecneuntenbHbI B3HOC ABNSAETCS AOrOBOPHLIM Cnocobom obecneyvyeHnss UCMONHEeHUsN
obszaTtenscTtB KnueHTta n paccmaTpuBaeTcs B kadecTBe obecneuvnTenbHOro nnaTtexa B Buae
CYMMbl [EHEeXHbIX CpeacTB, KOTopas nocTynuna w/vnu JosbkHa nocTynuTb Ha cyeT baHka B
obecneyveHne ncnonHeHnsa NpuHATbIX KnneHtom obasatenscts no Jorosopy n/vnun CornaiueHuio, B
TOM 4uUcrie, BKIKOYasi, HO He OrpaHM4yMBasiCb, B 4YacTu ynnaTbl KomneHcaumm ybbiTKoB BaHka,
CBSI3aHHbIX C HEWUCMNOSIHEHMEM W/UNW  HeHagnexawimm ucnonHeHnem  KnveHTom  cBomx
obsasaTtenscTs no [lorosopy(-am) n/unun CornawieHunio.

6.2. KnueHt cornawaetcd, 4to ynnata ObecneunTenbHbIX B3HOCOB W/MNN OOMNOSIHUTENbHbIX
Ob6ecneunTenbHbIX B3HOCOB OCYLLIECTBMASETCA NyTEM CNMCaHUsi HEOOXOAMMBIX OEHEXHbIX CPpeacTB
Bankom 6e3 pacnopsbkeHna KnvenTta (a Takke 6e3 [ONOMHUTENbHOrO COrflacoBaHus U
yBeOMJIEHNS1 MoOcCnefHero) B nopsake, NpefyCMOTPEHHOM AN pacyeToB MO MHKAcCco, Ha
ocHoBaHu1 BaHkoBcKkoro opaepa co Cyeta ynnatbl ObecneunTensHbIX B3HOCOB KnueHTa, Ans 4yero
KnueHT nopyyaet BaHKy nmpov3BOAUTb CNUCaHWEe OEHEXHbIX CPeACTB B yKazaHHOM NOpsake co
Cueta ynnatel O6ecneunMTenbHbIX B3HOCOB B pa3Mepe HeobxoauMmom Ansa  ynnathbl
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ObecneunTenbHbIX B3HOCOB U/Mny AononHuTenbHbIXx ObecneyntenbHbIX B3HOCOB.

6.3. [Npwu ncnonHeHum obsasatenscte CTOPOH NO KaxxaoMy 3aknoydeHHoMy [loroBopy B nopsiake,
ycTaHoBreHHOM CornaweHneMm, B OTHOLIEHUW BHECEHHbIX (ynnayeHHbix) KrnveHTom cymm
O6ecneuntenbHoro(-bix) B3Hoca(-oB) w/vnn  gononHuTenbHoro(-bix) O6ecneuntenbHOro(-bix)
B3HOCa(-0B) MPUMEHSETCA creayoLwmi nopsgok:

6.3.1. Ecnn Cuet ynnatel ObecneuntenbHbix B3HOCOB, CyeT mcnonHeHusa [Jorosopa n BantoTta
ob6sa3atenbcTB KnueHta no [JoroBopy coBnagatoT, ykasaHHble AeHEXHble CyMMbl 3aCHUTLIBAIOTCS B
CYET UCMOJTHEHMS COOTBETCTBYHOLWMNX 065a3aTensctB CTopoH no Joroeopy u/wunu CornatueHumto nmdo
6.3.2. YKasaHHble eHEeXHble CyMMbl y4acTBYIOT NpU MCNONHeHUN o6si3aTenbCTB no JJorosopy(-am)
npu pacvetax no [Horosopy(-am) w/unu CornawieHuio nocpeactsoM Bo3BpaTa baHkom Takow
OeHexHon cyMmmbl Ha CueT ynnatel O6ecnevnTenbHbIX B3HOCOB.

6.4. B [aTy nnaTtexa npu ucnonHeHum obssatensctB no [orosopy(-am), B KOTOPOM(-bIX)
3acuuTbiBaeTca unm yvactsyeT B pacyetax ObecneunmTenbHbin B3HOC, KnveHT nopyyaet Banky
OCYLLEeCTBNATb NepecyeT NPoYmxX HEUCMNOMHEHHbIX 06a3aTenbcTB KnueHTa no 3aknioveHHoMY(-biM)
[oroBopy(-am) No oTHoLWEHMO K HakonneHHbiM o6ecneuntenbHbiM B3HOCaM. CTOPOHbLI COrfacHbl,
4TO paHee ynnayeHHasa cymma ObecneuntensHoro B3Hoca no [orosopy(-am) ncnonHseMomy(-bim)
B [laTy nnaTexa, ¢ yyeTtom HakonneHHbix ob6ecneyntenbHbIX B3HOCOB, MOXET 3aCHMTbIBATbCS UK
nognexartb Bo3BpaTy baHkom KnveHTy npm ucnonHeHum obsasatenbcts no [Jorosopy B [arty
nnarexa kak B NOfHOM obbeme ynnavyeHHoOW paHee OEHEXHOW CyMMbl, Tak U B pa3Mepe MeHee
ynnavyeHHOW paHee CyMMbl AEHEeXHbIX CPeACTB MO COOTBeTCTBYykLWeMy [JoroBopy unm B cymMme
OEHEXHbIX CPeACTB, NPEBbLILLAIOLLEN paHee YyNnavyeHHyYo CyMMmy.

6.5. bBaHK BnpaBe MO CBOEMY YCMOTPEHUIO YCTaHOBUTb KnuWeHTy npeaernbHyr cymmy, npwu
koTopon KnueHT cmoxeT 3akntodatb [oroBop(-bl) 6e3 BHeceHus ObGecneuvnTtenbHOro B3Hoca. B
noboe Bpemsi baHk BnpaBe OTMEHWUTb TaKyld paHee YCTaHOBIIEHHYIO npefernibHyio cymmy 6e3
0OBACHEHUST MPUYNH.

7. TAPU®HbIU NIAH "BUPXXEBOW?®"

7.1  Ycnyra npegocTaBnsieTcs B TeYeHMe OAHOro Mecsua, KBaptana vnu roga (C gatbl ee
NOAKIIOYEHNsT) B 3aBMCUMMOCTW OT CpoOKa, BblbpaHHOro KnueHTOM npu nogaye 3asiBreHust Ha
NOAKMNOYEHNE YCnyru.

7.2  OtkniodeHre Ycnyrm no namumatnee KnveHta ocyuwectendaetcs B VIHTepHeT-6aHke nytem
nofayn 3asBneHns Ha OTKMYeHne cornacHo PykoBoacTBy nonb3oBaTens no pabote B MIHTepHeT-
6aHke. baHk yBegomnaeT KnueHta 06 oTknoyeHnn Ycnyrm nyteMm HanpaBneHnsa yseaomrneHnsa ob
oTKnoYeHun Yenyrm B SMS-coobeHnmn/push-yBegomneHnm Ha Homep MobunbHOro TenedoHa unm
Ha agpec anekTpoHHon noyTsl (E-mail), ykasaHHbin B CornatueHuu.

7.3 Mpwn OTKNIOYEHNUM YCNYrK UM N3MEHEHMM CPOKa NpeaocTaBneHns Ycnyrm no nHuumnatuee
KnueHTa, koMrccusa 3a okaszaHue YCnyru He noanexuT nepecyeTy n Bo3BpaTty KnneHTy.

7.4 B cny4ae pactopxeHus CornalueHuns Ycnyra oTKnoyaeTcs 0gqHOBPEMEHHO C pacTOPXKEHNEM
ykaszaHHoro CornaileHus, npu 3TOM paHee 3akntodeHHble [JoroBopbl B pamkax CornaweHus Ha
YCNoBUsIX nNpeaocTaBneHns Ycnyrn, nognexar WCNOMIHEHWI0 C COOTBETCBUM C  YCNOBUSIMU
[orosopos.

8. OTBETCTBEHHOCTb CTOPOH
8.1. 3a HeucnonHeHne wnNM HeHagnexawee WCNofiHeHWe 006s3aTenbCTB MO HacTosLLEMY
Cornawennto  CTOpPOHbI HECyT OTBETCTBEHHOCTb B COOTBETCTBUM C  OENCTBYHOLLMM
3akoHopgaTtenbcTBoM Poccuiickon ®egepaumm 1 ycrnosmamMmm Hactoswero CornatieHus.
8.2. Kaxpgaa u3 CrTopoH ocBoboxgaeTcss OT OTBETCTBEHHOCTM 3a HEWUCMONHEeHuMe Wnu
HeHaanexatiee ncnonHeHne cBomx 0b6sa3aTenbCTB No HacTosAweMy CornalleHunto Unu kKakomy-nmoo
[orosopy, ecnv Takoe HeUCNOSTHEHNE UMW HeHaaexallee UCMOSTHEHUE Bbi3BaHbl UCKMIOYNTENBHO
crneaylowmmmn obectoaTenscTBamm (To €CTb NPU OTCYTCTBUN 3TUX OBCTOATENBCTB COOTBETCTBYHOLLASA
CTtopoHa 6bina 66l cnocobHa nponsBecTy Haanexalee UCNofiHeHne HapyLeHHbIX 06593aTensCTB)
N BCe HapylleHHble obs3aTenbCTBa MCMOMHAKTCA Hagnexawmm obpasom B TeudeHue 5 (MMaTb)
Pabounx gHen ¢ MOMeHTa NpekpaLleHns 0eNCTBUsS Yyka3aHHbIX 0OCTOATENBCTB:
— cbosimm B cucteme pacyeTtoB baHka Poccunm unu ero nogpasgeneHuin, noaTBepXKaeHHbIMN
AOKYMEHTanbHO; nnm

28 TapudHbIn nnaH «Bupxesoii» He npegocTasnseTcsa Knuentam ¢ 16.01.2025.
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— W30aHHbIMW B COOTBETCTBMM C 3aKOHOM HOPMaTMBHbIMM  aKTaMn  KOMMETEHTHbIX
rocyJapCTBEHHbIX OpPraHoB, KOTOpble AenatT HEBO3MOXHbLIM Hagnexailee WCnofHeHue
o6s3atensctB CTOpOHbI N0 HacTosiwemMy CornaweHuio unu kakomy-nmbo JJorosopy; nnm

— 06wWen3BecTHbIMU 06CTOATENLCTBAMWN HENPEOAONTMMON CUIbI; NN

— 0b6cToATENBCTBAMMU, KOTOPbIE HE SBNSAIOTCA OBLEM3BECTHBIMU U KOTOpble ByayT NpU3HaHb
obcToaATeNbCTBAMM HENpeoaonumMon cunbl Toproeo-lNpombiwnenHon nanaton Poccuickon
denepauunu NN NHbIM KOMNETEHTHBIM OPraHoOM.

9. NIPUMEHUMOE NPABO U NOPAAQOK PA3PELLEHUA CINOPOB

9.1. Hactosiwee CornalwleHne perynupyeTca 3akoHogatensctBoM Poccuinckon depepaumn.
9.2. Bce cnopbl u pasHornacusi, KOTopble MOryT BO3HMKHYTb B [MpoLecce WCNOSTHEHUS
CornawweHnunsa nnm B cBA3N C HUM, ByayT NO BO3MOXHOCTM pellatbCs NyTeM NEperoBopoB Mexay
CtopoHamu B Lensax BolpaboTkM B3aMMONPUEMIIEMOrO PeLLEHUS.

9.3. B cnyyae ecnu cnopsbl 1 pasHoriacus He peLueHbl nyTem neperoBopoB B TedeHne 3 (Tpex)
KaneHdapHbIX OHEeN C MOMEHTa BO3HWKHOBEHMWS, TO BCe CMOpbl, pa3Hornacusa wunu TpeboBaHus,
BO3HUKaloLwme u3 Hactodwero CornaweHns unm B CBA3M C HUM, B TOM YuCle Kacalwlmecs ero
WCNOMNHEHWS, HapyLIeHUs, NpekpawleHUs Unn HegenCTBUTENbHOCTU, MOAMEXaT paspelleHuo B
COOTBETCTBMM C AENCTBYHOLLUM 3aKOHOO4ATENBCTBOM.

10. CPOK JIENCTBUA N AOCPOYHOE NPEKPALLEHME COIMMALLUEHUA

10.1. Hacrtosiwee CornaweHne gencreyeT noka ogHa n3 CTOpOH He 3asBUT B MMCbMEHHOM BUAE
O CBOeM HamepeHuu pacToprHyTe CornawleHve B nopsgke, NpeaycMOTPEHHOM HaCTOSALUM
CornawleHuem.

10.2. KnueHT umeeT npaBO AOCPOYHO pacTOprHyTb HacTosduwlee CornaweHue nytemM Mogayu
3asBreHns Ha pactopxeHune Cornawenusi no ¢dopme baHka B niobom MogpasgeneHmn baHka.
3asBneHne Ha pacTtopxeHue CornaweHus npegoctaBnseTca Ha GyMakHOM HOCUTENE KOPPEKTHO
3anonHeHHoe n nognucaHHoe Knventom. C aatbl nonydyeHus baHkoM 3asBneHnsi Ha pacTopXXeHue
Cornawenuns baHk BnpaBe oTkasaTtb KnneHTy B 3akno4eHmn HOBbIX [JOroBopoB.

10.3. BaHk nmeeT NpaBo AOCPOYHO PacTOpPrHyThb HacToswee CornalleHne B criydae HeucnonHeHns
WNN HeHagnexailero ucnonHeHus obssatenbcTtB KnveHTOM, a Takke B Crnyvae Hanuuus
0o6CcTOATENBCTB (B TOM 4UCre npy nofnydeHurm uHgopmaumm o cmeptn KnmeHTa), o4eBuaHO
CBUOETENLCTBYOWMX O TOM, YTO COOTBETCTBYKOWMEe obsizatenbctBa KnueHta no [orosopy(-am)
n/vwnn CornatueHunto He GyayT Npom3BeAeHbl B YCTAHOBIEHHbIN CPOK, NyTemM HanpasneHust Knuenty
yBegomneHuss no opme baHka He meHee yem 3a 30 (TpmauaTb) KaneHgapHbIX OHEW OO AaThl
pacTOpXXeHWs, YKa3aHHOW B yBeAOMIEHUWN. YBeOOMIEeHMe HanpasnseTcsa OOHUM U3 yKa3aHHbIX
cnocobos: nocpeactBom WMHTepHeT-6aHka, 3akasHbiM MUCbLMOM C yBeAOMIIEHWEM, Ha agpec
3ANEeKTPOHHON NoYThbl KnneHTa, ykasaHHbl KnneHTom.

10.4. C yyetom nonoxenui n. 10.2. n n. 10.3. npun ntobom npeanoxeHnn pactoprHyTs CornaweHve
CTOpoHbI cornacHbl, 4YTo BCce aenctsyrowme [orosBopbl U Bce obsizatenbctBa CTOPOH MO HUM
npogomkatT AeNCTBOBaTh A0 AaThl UX MOMHOMO Haanexawero ncnonHeHna CtopoHamu, a gaTon
pacTtopxeHus CornawweHns 6yaeTt gata ucnonHeHus (npekpawieHus) nocrnegHero [lorosopa (-oB).

11. NMPOYUE YCNOBUA

11.1. [Onsa uenen Hactosiwero Cornawenus noboe n3selleHne, ysegomreHme, TpeboBaHne mnm
APYron JOKYMEHT, HanpaBnsembii B pamkax CornaiueHus, KoTopblin AOMmKeH 6biTb U/unu Moxet
ObITb NpepoctaBneH cornacHo CornalweHuo, JomkeH ObiTb caenaH B NUCbMEHHOW chopme u
cuntaeTcs nonyvyeHHolM CTOPOHON:

— NpuW HanpaBneHun Ha ByMaXHOM HocuTere C BPYyYEeHWEM MUYHO B PYKU UMM KypbepCKOM
[OCTaBKOM — B MOMEHT Bpy4YeHWst no agpecy cooTeBeTcTBylollerr CTOPOHbI, YTO MOXeT
NOATBEPXAATbCA YBeAOMMEHMEM O BpydeHunm nmnbo wramnom CTOpoOHbI-NonyvaTens o
nonyyYyeHun JOKYMEHTa;

— NpuW HanpaeneHun 3aKasHbIM NMMCbMOM C yBEOMIIEHNEM O BPyYeHUM NGO SKBMBANEHTHbLIM
crnocobom gocTaeku (C yBe4OMMEHUEM O BPyHYEHUN) — B MOMEHT JOCTaBKU;

— npv HanpasneHuy no NHTepHeT-6aHKy — B MOMEHT, KOrga nHopmMauus ctana AocTynHa ang
o3HakomMmneHus Knuenty;

— npwn HanpasneHun SMS-coobueHuns/Push-ysegomnenms Ha MoOOWnbHbIM - TenedoH,
yKkasaHHbl B 3asBneHnn Ha 3akntioveHne CornaweHusi, — B MOMEHT OTMNpaBfieHns Takoro

coobLeHns;
— NpW HanpaefeHUn yBEAOMIIEHUSA NO MHbIM CPeACcTBaM CBS3M, yKadaHHbIM B 3asBneHun Ha
3akntoveHme CornaweHuns, — B MOMEHT OTNPaBfieHMs1 TakKoro YBEOOMIIEHMSI MO Takum

cpeacrtBam CBA3N.
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11.2. KnueHT He BnpaBe nepegaBaTb CBOM MpaBa WwunM 00S3aHHOCTM MO  HaCTOoSLLEMY
CornawweHunto unuM 3aknyYeHHbIM B COOTBETCTBMM C HuMM [loroBopam TpeTbuMm nuuam 6e3
NMMCbMEHHOTO Ha TO cornacusi baHka.

12. OEKNAPALMUA O PUCKAX

12.1. KnueHT noHMMaeT M OCO3HaeT, 4YTO 3akniodeHue [JOoroBOpoB B paMKax HaCTOSLLEro
CornaweHunsi conpsikeHo C OMpeaeneHHbIMU puckamu, psiQOM KOTOPbIX HeNb3sa ynpaBnsiTh,
npegBuaeTb M NPegoTBPaTUTb UX NocrneacTeusd. B atom cBasu, KnmeHT 06a3yeTcst camocToAaTENbHO
OLEeHnBaTb CBOU (PUHAHCOBbLIE BO3MOXHOCTU U NPUHUMATL PELLEHNE O NMPUEMITEMOCTU 3aKN0YeHns
kaxkgoro [Jorosopa.

12.2. TloMMeHOBaHHbIE 1 YKa3aHHble B HACTOSILLEN CTaTbe PUCKM HE SABIISIIOTCSA NCHEPNbIBaOLWMMN,
n KnneHt o00s13aH CaMOCTOSITENBHO OLEHMBATb W aHanNM3npoBaTb BO3MOXHbLIE PUCKU W
NnocrneacTBUs, KOTOpble MOTYT UMETb MECTO, HeNnocpeACTBEHHO A0 3aKNYeHna kaxkaoro [loroesopa.
12.3. KnueHT npu 3akniodeHnn kaxgoro [JoroBopa npMHMMaeT Ha cebs criegyowmne BO3MOXKHbIE
pUCKKM, B TOM YUCHIE;

12.3.1. BantoTHbIA PUCK — PUCK (PMHAHCOBLIX MOTEPL/YOLITKOB, KOTOPblE MOMYT BO3HWUKHYTH Y
KnueHta Bcneacteue HebGNaronpuATHOrO M3MEHEHUSI KYPCOB MHOCTPAHHLIX BamnoT WM MHbIX
napamMeTpoB BarOTHO-AEHEXHOrO pbiHKa. Pasmep, BpeMsi NOSIBIEHMS BO3MOXHbIX YObITKOB U X
BNusiHMe Ha pasmep Tpebyemoro ObecneunTenbHOro nnaTexa He MoryT 6biTb 40 KOHLA OLEHEHbI
Ha MOMEHT 3akKNio4YeHns cooTBeTCTBYlOLWEro [loroBopa BBMAY OTCYTCTBUSA CBEAEHWUA O Byayuiem
OBWKEHUN BANOTHBIX KYPCOB.

KoHBepcroHHble onepaummn ¢ ObecneyntenbHbIM B3HOCOM, MOrYT OblTb MOABEPXEHbI PUCKY
3HaYUTENbHbBIX NEPEOLEHOK N N3MEHEHUN, CBA3AHHbBIX C BbICOKMM YPOBHEM MHMNAUUM B TOW UMK
WHOWN BanioTe U BO3MOXHbIMW HEONAronpusATHLIMU N3MEHEHUAMMN BaIOTHO-OOMEHHbIX KYPCOB.
3akoHogaTenbcTBO Poccuiickon depepaumm yCcTaHaBNMBAET PEXUM OCYLLECTBIIEHMSI BanOTHbIX
onepaummn, KOHTPOIb, 3a cobnogeHnemM KOTOporo ocyulecTensieT baHk Poccumn n ynonHoMoYeHHble
UM KpeauTHble yypexaeHud. lNMpu atom BaHk Poccum MmeeT npaBO CaMOCTOSTENBbHO MEHSTb
NnopsigoK OCYLLECTBIEHMSI BANOTHbIX OMnepauuin 1 BblgaBaTb COOTBETCTBYHOLUME pa3peLleHus Ha
OCYLLeCTBIIEHNE Takux onepaumm, koraa aTo Heo6xoAMMO.

12.3.2. 9koHOMUMYeckun u MNMonnTnyeckUn PUCKN — pUCKM (PUHAHCOBLIX MOTEPb CO CTOPOHLI
KrnineHTa, cBA3aHHble C U3MEHEHMEM IKOHOMUYECKOW M MOMUTUYECKOW cuTyaumm B Poccuirckom
depgepauun, B TOM 4ncrie B BUAY U3MEHEHUS MOJNIMTUYECKON CUCTEMbI, CMEHbI OPraHoOB BracTy,
NU3MEHEHNS MNOSIUTUYECKOTO W/MNKU  SKOHOMMYEeckoro kKypca. OTHOCUTENbHO HU3KUA  YPOBEHb
OTEYECTBEHHbIX COEpPEeXeHUA HaceneHus, 3aBUCMMOCTb MOCTYMNIIEHMA TBEpAoW BanoTbl OT
konebaHu MMPOBbIX CbIPbEBbLIX PbIHKOB 0OyCNaBnMBaloT HECTabMITbHOCTb O6LLEN SKOHOMUYECKOM
CUTyauumn 1 ee NOLBEPKEHHOCTb YacTbiM U paauKanbHbIM N3MeHeHUAM. COOTBETCTBEHHO, Y4aCTHUK
npoLecca, KOTopbI MOXET ObITb CBA3aH C 3akntovYeHHbIM KnneHTom [JoroBopomM, MOXET oKa3aTbCs
B CUTyauun, Korga B CuIly 3KOHOMUYECKUX U MOMUTUYECKUX MPUYUH OH HE CMOXET Haanexawimm
obpa3oM MCNoNMHMUTL CBOM 06s13aTeNbCTBa MO 3aKNo4YeHHbIM [loroBopam, Unn nHele 06s13aTensCcTBa,
KOTOpble MOryT NOBNUATL Ha NpaBa KnueHTa.

12.3.3.MpaBoBOM PUCK — PUCK NOTEPb NO 3akrnoyeHHoMY [JoroBopy, CBA3aHHbLIN C U3MEHEHMEM
AencTByloLero 3akoHogatenoctea Poccuiickon degepaumm (B TOM 4ucne Hamorosoro) m(unw)
NosiBNTIEHNEM HOBbIX 3aKOHOAATenNbHbIX M HOPMATUBHLIX akToB Poccurckon degepaunn, a TaKke
BO3MOXHOCTb NOTEPb OT OTCYTCTBMS HOPMATUBHO-MPABOBbIX aKTOB, PErynmpyroLwmnx 4eaTenbHOCTb
Ha (PMHAHCOBBIX PbIHKAX WM B KakOM-MBO cekTope (UHAHCOBOrO pbiHKa. [encTeylollee
3aKoHO4AaTENbCTBO COAEPXKUT OonbLloe KOMMYECTBO [OKYMEHTOB HOPMAaTMBHOIO Xapaktepa M
OOKYMEHTOB, Pa3bsACHAWMNX MPUMEHEHNE CyllecTBylOWen HopmatuBHon ©asbl. W3o6unue
3aKoHOAATENbHbIX aKTOB MHOrAa NpMBOAMUT K MX KONNM3maMm. B pesynbTate BO3MOXHbI pasnnyHbie
HEeO[HO3HaYHblE€ TOMKOBAHUA CyObekTaMu NPaBOOTHOLUEHUN CYLLECTBYIOLIMX 3aKoHOAATeSbHbIX
aktoB Poccunckon ®Pegepaumn. 310 MOXET HapywuTb WHTepecbl KnveHTa B pesynbTaTe
HENPaBUMNBHOIO MPUMEHEHNA WUCTOSKOBAHHbIX 3aKOHOOATENIbHbIX HOPM, B TOM 4YMUCMEe CaMUM
KnneHToM nnu TpeTbMMn nuuamm.

3akoHogdaTenbHbIM npouecc B Poccuickon depepauumn ABASIETCA aKTUBHBIM, M BHOCUMbIE B
aencteylollee 3akoHogatenscTBo Poccunckon depgepaunm (B TOM YMUCIE HANOroBoe) M3MEHEHNS
MOryT NPUBECTU K CYLLECTBEHHOMY NpPeobpa3oBaHUIO COXMBLUMXCA NPABOOTHOLLIEHWA. Takue
M3MEHEHMS Takke MOryT npPUBECTM K onpegeneHHoiM notepssm KnueHTa, CBHA3aHHbIM C
3akntoveHnem [JoroBopos.

KnveHT, gsnswowminca HepesngeHToM Poccuiickon depepaunmn, [OMKEH Y4uTbiBaTb PUCK,
CBAA3aHHbIA C BO3MOXHbIM pPacTOPXEHMEM WM U3MEHEeHMEM noanucaHHbIX Poccuinckon
degepaumnen MexgyHapoOHbIX cornawleHun o6 un3bexaHum LBONHOMO HanoroobnoXXeHus, 4To
MOXeT HebnaronpusiTHO NOBNUATL Ha MnonoxeHue KnveHTa, ubs gesaTenbHOCTb noanagana nog
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perynupoBaHue Takoro COrfawleHusi, U KOTOpPbIM MMeN Ha OCHOBAHWUM YKa3aHHOro corfnalleHus
Kakne-nnbo Hanorosble NbroTbl 1 NpenMyLecTsa.
12.3.4. Puck 6aHKOBCKOM CUCTEeMbI — PUCK (DPUHAHCOBbLIX MOTEPb CO CTOPOHbI KrnneHTa, CBA3aHHbIN
C HECBOEBPEMEHHbBIM UCMOMHEHUEM U/UNN HEUCMOSTHEHNEM MnaTexen no onepaumam KnveHnTa, B
TOM 4UCre HeCcBOEeBpPEMEHHOro nosnyyeHuss baHkom cpeacts KnueHTa no  BHECEHMIO
aononHuTensHon cymmbl O6ecneunTtenbHoro B3Hoca. Pacyetol CTOpoH mexay cobown, a Takke ¢
Apyrmmn cybbektamu nNpaBOOTHOLLUEHUIW, BO3HMKAKOLWME B paMKaxX WCMOMHEHUS MNOSMOXEHWU
CornaweHns, ocyLecTBNATCA B TOM YUCNe Yepes3 UHble KpeaUTHbIE YYpexaeHns, asnstowmnecs
aNleMeHTaMN AEHEXHbIX pacyeTHbIX CUCTEM, a TakkKe MOCPEACTBOM pacyeTHO-OMepauNOHHbIX
noapasaenexnun banka Poccum (PKL, OMEPY), koTopble MoryT GbiTb 3a4eNCTBOBaHbI B pamKax
Cornawennsa. Kak pesynbrar, BO3HMKAeT PUCK HECBOEBPEMEHHOIO UCMOMHEHUS  wu/unu
HEUCMNOMNHEHMA NNaTexXen, YTO MOXET MPMBECTU KaK K YBENMYEHUIO CPOKOB PacyeToB, Tak U K
BO3MOXXHOM NOTEPE AEHEXHbBIX CYMM, SIBIISIOLLMXCA OO bEeKTaMm Takux nnaTexen.
12.3.5. Puck HepoCTUXKEHUA UHBECTULIMOHHbIX Liefie — PUCK NOTEPb, BO3HUKAOLLNX B CBA3N C
HegoCTWKeHneM KnnmeHToM CBOUX MHBECTULMOHHBIX Lienen, a Takke Npyu JOCPOYHOM pacTopXKeHUn
Horoeopa. KnneHT JomkeH nmeTb B BUAY, YTO Npyv HeOGnaronpusiTHOM cutyaumm Ha pblHKE ANS
3aKkno4eHHoro um [lorosopa cyLecTByeT BEPOSATHOCTb B CPaBHUTENbHO KOPOTKUIA NEPUOA BPEMEHM
noTepsaTb YacTb NN BCe CpeacTBa, nepedaHHble B Buae ObecneuntenbHOro B3Hoca. Takke MoxeT
notpeboBaTbCA BHECTWN JOMNOMHUTENbHBIE CPEACTBA 3HAYUTENBHOMO pa3Mepa 1 B KOPOTKUI CPOK B
cootBeTCcTBMM C YycnoBuamu Cornawenus. [pn HEBO3MOXHOCTM BHECTM [OOMNONHUTENbHbIE
cpeacTBa B yCTaHOBMEHHLIN cpok [JoroBop KnneHta MoXeT ObiTb 4OCPOYHO pacTOprHyT 1 KnveHt
OyoeT OTBETCTBEHEH 3a Ntobble obpa3oBaBLUMECS MPU 3TOM NoTepu. KnMeHT NonHOCTbo oTAaeT
cebe otyeT 06 yKasaHHOM puUCKe, CaMOCTOATENbHO 3akntodaeT [orosop, Hauvnyywum obpasom
OTBEYaloLLYt0 ero Luensam u 3agadyam, 1 CaMoCTOATENBHO HECET OTBETCTBEHHOCTb 32 CBOW BbIGOP.
12.3.6. OrpaHM4yeHMe pacnopsikeHMss CcpeacTBaMM, SABNAKOWMMUACA obecneyeHnem —
OEHeXHble cpefcTBa (4acTb AEHEeXHbIX cpeacTs), nNpuHaanexawme KnueHTy, B pesynbrarte
3akntoveHus [loroBopa 6yayT siBnaTbcs obecnevyeHnem mcnonHeHus obsizatenbcTtB KnveHTa no
AO0roBOPY U pacnopsiKeHne UMKu, TO eCTb BO3MOXHOCTb coBepLueHns KnneHtom [JoroBopoB € HUMW,
OGynet orpaHuyeHo. Pasamep obecneyeHns nameHseTcsa B nopsiake, npeayCMoTpeHHOM AOrOBOPOM,
Cornawwenunem, n B pesynbtate KnneHT MoxeT ObiTb OrpaHMyYeH B BO3MOXHOCTM pacnopsikaTbCs
CBOUMU JEeHeXHbIMU cpeacTBaMu B BornbLuen cteneHu, 4em Ao 3akntodeHns Jorosopa.
12.3.7.Puck ncnonb3oBaHuMA MH(opMauum Ha (PUHAHCOBLIX PbIHKaxX — PUCK (PUHAHCOBbLIX
noTepb CO CTOPOHbl KnveHTa, CBA3aHHbI C MCMONb30BaHMEM MHGOPMaUMN Ha (PUHAHCOBbLIX
pbliHKax. WHpopmauusa, wucnonbdyemass baHKOM, nNOCTynaeT M3 3achyXumBallux OoBepus
NMCTOYHMKOB, OAHaKo baHKk He MOXeT HecTM OTBETCTBEHHOCTb 3@ TOYHOCTb W [LOCTOBEPHOCTb
nonyvyaemonn KnmeHtom uvHdopmauun. CnepgoBaTenbHO, CywecTByeT PUCK  MNONy4YeHus
HeJOCTOBEPHOWN MHpOPMALIMK, UCNONb30BaHME KOTOPOWN MOXET MPUBECTU K HAPYLLUEHWIO NHTEPECOB
CtopoH. Onsa KnuneHTtoB, He gaBndlowwmnxcs pesvgeHtamu Poccuiickon Pepepaunn, Heobxoanmo
yunTbiBaTb pasnuyve CTaH4apToB M NOAXOL4OB B NOArOTOBKE M NPeaoCTaBrieHMM MHopmMaumu,
ncnonb3yembix B Poccurickon ®epepaunm n NpUHATLIX 3a ee npeaenamu.
CTOpOHbI AOMKHbI OCO3HaBaTb, YTO Heobxooumas MM MHGOPMaUUS MOXET MoCTynatb C
onpeaeneHHbIMK 3aepKKkamun, 4TO MOXET NpMBECTM K 6asmpylollenca Ha Takorm MHGopMauun
HenpaBUNbHOMN OLEHKE 06CTOATENBLCTB NIMOO K HEBO3MOXXHOCTM MX OLIEHKWN BBUAY TaKOM 3a4epXKKN.
12.3.8. OnepaumnoOHHbIN PUCK — PUCK NPSMbIX U KOCBEHHBIX MOTEPb MO NPUYMHE HEUCNPABHOCTEN
NHTepHeT-6aHKa, 93NeKTpUYEeCcKUX U  WUHbIX CUCTEM, WM  M3-3a OWMOOK, CBHA3A@HHbLIX C
HECOBEPLUEHCTBOM WH(PPACTPYKTYpPbl, MCMOMb3yeMbIX TEXHOMOIrMIA U KaHaroB CBSA3W, npoueayp
ynpaBneHns, y4eta U KOHTpOns, ownboK M HenpaBOMEPHbIX AenctBun (mnu 6es3gencreuns) co
CTOPOHbI NepcoHana n(unu) TpeTbux Nuu, B pesynbtaTe BO34eNCTBUS BHELLIHUX cOBbITMI. B ocobyto
rpynny onepawlmoHHbIX PUCKOB MOXHO BblAENUTb MHPOPMALIMOHHbIE PUCKK, KOTOPbIE B NocregHee
BpeMsi npuobpeTtaloT 0cobyto OCTPOTY M BKIOYaAT B cebs coCTaBnsoowme TEeXHUYECKOro,
TEXHOSTOrM4YEeCKOro U KagpoBOro PUCKOB.
Pabota UHTepHeT-6aHKa M 3MNEKTPOHHbLIX CPEACTB OCYLLECTBIIEHUS TOProBnM MOOAEPKMBAETCS
BbIYUCNIUTENBHLIMU  (KOMMBIOTEPHBIMU) cuctemamn. OHU NOABEPXKEHbl BPEMEHHbIM CHoAM U
owmnbkam B pabore.
MpoBeaeHve onepaunin ¢ ucnonb3oBaHnem VHTepHeT-6aHka HeceT cneayowme AoNONHUTENbHbIE
PUCKN:
— 3aKmno4veHne TpeTbMM NULOoM OT meHn Knventa [JoroBopoB B cucTeMax yaaneHHoro Aoctyna
(B TOM 4yncne npuBoasWMNX K yObITKY) B pe3ynbTaTe MoslydYeHUss TakuM NIMLOM CrlyYanHbIM
obpa3om wunu B pe3ynbTate ero npeaHaMepeHHbIX AEWCTBUA HEeCaHKUMOHMPOBAHHOMO
poctyna k UHTepHeT-6aHkKy;
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— puck npoBegeHus KnuneHtom B WHTepHeT-6aHke onepauuin, HECOOTBETCTBYIOLIUX €ro
HamMepeHWsM, NO NPUYMHAM, CBA3AHHBIM C HEAOCTaTOYHbIM OMNbITOM paboTbl KnneHta n\nnm
COBepLUEHNEM UM CryvarHbIX OeNCTBUN,

— HEeBO3MOXHOCTb HanpasneHns baHky pacnopsxeHuin No NpuYnHaAM TEXHUYECKOro Xxapakrepa
(cbom B paboTe UCNONb3YEMOro KOMMBLIOTEPHOrO 00OpPyAOBaHMS, MPOrpaMMHOro
obecneyeHuns, ceTen cBA3W, SHEProcHabXeHus n T.n.).
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OBLUME YCNOBUA NOTPEBUTEJIbCKOrO KPEOUTOBAHUA B MNMAO «BAHK «CAHKT-
NETEPBYPIN» B PEXXUME PEBOJIbBEPHOU (BO3OBHOBJITAEMOW) KPEAUTHOW JINHUN

1. TEPMWHbI 1 ONPEOENEHNA

HaTa nnaTtexa — yctaHoBneHHass KpeguMTHbIM JOrOBOPOM npedernbHasa aata ynnatbl nnaTtexen.
ExxemecsauHbIN nnaTex — nobor no ovepeaHocTM nnatex KnneHTta no noraweHnto 3agomKeHHOCTH
3a COOTBETCTBYOLWNIN PacyeTHbIN nepuog.

3asBneHne o6 M3MeHeHun (yBenu4eHUn, yMeHbLUeHUU, aHHynupoBaHuu) Paamepa numura
KpeauToBaHUSA — OKYMEHT yCcTaHOBMNeHHOM BaHkoM chopMmebl, cogepxaun npegnoxeHne KnueHTa
Ha n3MeHeHue (yBenumyeHve, yMeHblUeHne, aHHynnpoBaHue) Pasmepa numnta KpeguToBaHus.
3asBneHne Ha npegocTaBneHne nNOTPedoUTenbCKOro Kpeguta/3asBrneHMe — [JOKYMEHT
ycTaHoBneHHon baHkom dhopmbl, Ha npegocTaBneHne Kpeawurta, cogepxawumim B T.4. cornacue
KnneHTta Ha 06paboTky baHkoM ero nepcoHanbHbIX AaHHbIX, a Takke MHopmaumto o KnmeHte n ero
aoxoae, Heobxoanmyto baHky Ansa NPUHATUA pelwleHns o npegocTasneHnn Kpeanta, n nepefaHHbiv
B baHk nnyHo nnb6o no noute, NGO C MCMNONbL3OBaAHMEM WHbIX KaHanoB cBA3M (B T.4. KaHanos
ONCTaHUMOHHOro obCnyXmnsaHus).

3ap0mKeHHOCTb - COBOKYMHas Tekyllada 3agormkeHHocTb KnueHTa nepen baHkom no KpeanTtHomy
Jorosopy, Bknovarowasa cymmy OCHOBHOrO Jonra, HeynnaveHHble NPOoUeHTbl 3a Norib3oBaHue
Kpeoutom 1 neHw/HeycTourku, npnuntatrowmecs baHky B cooTBeTcTBUM C ycrnoBusmn KpeauTHOro
A0roBopa, a Takke nHble nnatexu no KpegutHomy JoroBopy.

MHpuBmnayanbHble ycnoBusi - MHAMBUAOYarNbHO COrfacoBaHHble W nognucaHHble baHkom u
KnueHTom ycnosus npegoctasneHns Kpeguta.

MHTepHeT-MarasmH - 9TO cChNeumManuanpoBaHHbIA CanWT B CETU WHTEPHeT, npeanaratoLlnm
nocetTutensm (Nonb3oBaTensiM) BO3MOXHOCTM MO NPUOBPETEHUIO TEX UIN UHBIX TOBApPOB UMW yCryr
C ncnonb3oBaHnem KapTbl B CETU UHTEPHET.

MHdopMaLMOHHbIN NUCT — JOKYMEHT, pa3paboTaHHbin BaHkom, coaepxawmnin nHpopmaumo o6
YCNoBUSIX NpedocTaBrneHns, UCnonb3oBaHuA M Bo3Bpata Kpeguta, B T.4. CPOKM pPacCMOTPEHMUS
3adaBneHns Ha npegocTtaerneHue kpeauta. MHopMaunoHHbIn NNCT pasmellaeTcs baHkom B MecTax
okasaHus ycnyru (Moapasgenexusa 6aHka n KaHanbl MCTaHLMOHHOrO 06CnyXnBaHus).

KnueHT - comanyeckoe nuuo, obpatmelieecs B baHk ¢ HAMepeHneM Nonyy4nTb, nonyyawoLlee nnm
nonyyuswee Kpegut.

KpeouTHbIn fOroBop — 40OroBOp, 3akoveHHbIN Mexay baHkom n KnneHtom, Ha npegocTaBneHune
Kpeauta, HeoTbeMnemon 4acTbio KOTOPOro sBnAwTca NHOuBMAayanbHble YCNOBUSA U HacTosLWme
Ycnosus.

JlbroTHbIN Nnepuoa KpeaUTOBaHUA - NEPUOS KPpeauTOBaHUS, B TeYeHMe KOTOPOro NMpOLEHTbl 3a
nonb3oBaHve Kpeantom 3a COOTBETCTBYIOLLMIA NEPUOA He ynnadmBatoTca KnmeHTom (He B3umaroTcs
¢ Knuenra).

JIbroTHbIN Nepmog KpeanuToBaHns He pacnpoCcTpaHaeTcs Ha TexHu4eckuin osepapadr.
MuHMManNbHbIN NNAaTeX — eXXeMecsYHbIA NNnaTex B TeYeHne cpoka aencteus KpegutHoro gorosopa
B pa3mepe He MeHee 5 ([1a1n)% oT dhakTnyeckon 3a40rmKEHHOCTM NO KPeauTy, MO COCTOSIHUIO Ha
KOHeL, cooTBeTCTBYHLero PacyeTHoro nepuoga (Ha Hadano onepaurMoHHOro AHSA, crnegyloLero 3a
nocrnegHnM KaneHgapHelM OHeM cooTBeTcTBylowero PacuyetHoro nepuopa). lNpegenbHaa gata
ynnaTel MMHMMarnbHoOro nnaTexa ykasbiBaetcs B 1.6 MHAMBUAYanbHbIX YCNoOBUNA.

OCcHOBHOW Aonr — HenoralleHHas YacTtb npegocTtasneHHoro baHkom KnuneHty Kpeaura.
NMoaTBepxAaeHWe - OOKYMEHT, yCcTaHOBreHHOW BbaHkoMm opmbl, cogepXawmin UHgopmauumio o
NpuHATOM BaHkom pelleHnn 06 nameHeHumn (yBenudeHnmn, ymeHbLLIEHUN, aHHyNMpoBaHun) Paamepa
nMMnUTa KpeaNTOBAHUS.

PaGbouuMn aeHb — KaneHaapHbI OeHb, KPOMe YCTaHOBMEHHbIX doeaepanbHbiMM 3akoHamu PO
BbIXOOHbIX 1 HEpaboUuMx NpasgHUYHbBIX OHEW, a TakKe BbIXOAHbLIX AHEN, MEePEHECEHHbIX Ha paboyne
OHU peweHnem lNpasutensctBa PP, ecnn BHYTPEHHUM pacnopsanTensHbiM JOKYMeHTOM baHka
Takune BbIXOAHbIE NN Hepaboune npasaHUYHbIE OHU He YTBEPXAEHbI B kKa4yecTBe pabounx OHeN B
BaHke.

Pasmep numuta kKpegutoBaHusa/Kpeaut — MakcumanbHbI pasmep eAMHOBPEMEHHOW
3apomkeHHoctn Knventa no OcHoBHOMy ponry nepen badkom, onpegensembin CTopoHamu B
cooTBeTCcTBMM ¢ KpeauTHbIM 4OroBOPOM.

PacuyeTHbIn nepuopg — BpeMEHHOW nepuod, 3a KOTOopblii BaHK ocCywecTBNsieT HauyucrneHue
NpoLeHTOB 3a Nonb3oBaHne KpeanTtom.

Cuet — Tekywmi cyeT B BantoTe Kpeguta, B T.4. AN pacyeToB C ucnonb3oBaHnem KapTbl nnu ee
pekBn3nToB. CYET OTKPbIBAETCA B COOTBETCTBUM C OTAEMbHbLIM AOrOBOPOM, 3aKMO4YaeMbiM MeEXIy
KnueHtom n baHkom.

ToproBo-cepBucHoe npeanpuatue (TCI) - opuanyeckoe nuuo wnn  usndeckoe
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NMUo — HAMBUAYaNbHbIA  NpeanpuHuMaTenb,  YNOAHOMOYEHHOE  MpUHUMATb  LOKYMEHTHI,
COCTaBleHHbIEe C ucnonb3oBaHMeM KapTbl, B Ka4yecTBe onnaTbl 3a NpeaocTaBnsieMble TOBapbl
(ycnyrn).

2. OBLUUME NOJNTOXEHUA

2.1. Hacroswue YcnoBua €ABNSKOTCA HOPMATMBHbIM OOKyMeHTOM baHka, paspaboTaHbl B
COOTBETCTBMM C OENCTBYKOLLMM 3akoHogaTtenbCcTBOoM Poccunckon degepauum n onpedenstor
o6wun nopsagok npegoctaenerHns baHkom Knnenty Kpeguta.

Ona 3aknoveHna KpegutHoro porosopa KnveHT nocre 03HakoMSieHUs € YCnoBusiMn
npepoctaenseT B baHk 3asBneHne n JOKyMeHTbl, HeobXxoaMMble Ana NpoBeaeHUs naeHTudrkauum
KnueHTta B cooTBeTCTBUM C TpeboBaHnsiMmn BaHka n 3akoHogaTtenbcTBa Poccuiickon Pepepauun, a
TaKkke WHble [OOKYMEHTbl B COOTBETCTBUM C TpeboBaHuaAMM bBaHka, W3NOXeHHble B
MHdpopmaumoHHOM nncTe.

KpeauTHbIN OroBop Npu 3akrtoyeHun ero B nogpasgeneHnn baHka cumtaeTcs 3akoYeHHbIM C
MOMeHTa ero noanncaHus CTopoHamu.

Honyckaetca 3akntodeHne KpegutHoro poroBopa no KaHanam  AMCTaHUMOHHOrO

obcnyxmnBaHmst (B TOM 4ucne 3akmntoveHue mobblX WU3MEHEHMA W LOMOSHEHUMA K Hemy), B
COOTBETCTBMM C PykoBOACTBOM MOMb30BaTeNS U HACTOALUMM YCNOBUSMUA.
2.2. KpeanTHbin goroBop MOXeT ObiTb 3akiyeH C UCnonb3oBaHMEM B kadectBe KaHnana
OuncTtaHumoHHoro obecnyxmnsaHna baHkomaTa npu ycnosum Hanmuna npegnoxeHunsa banka Knventy
3aKkniounMTb KpeauTHbI 4OroBOp Ha WM3MNOXEHHbIX B MH(POPMaUMOHHOM COOOLLEHMM Ha 3KpaHe
baHkomaTa ycrnosusix npu ncnonb3osaHum KnmeHtom baHkomaTa ¢ BBOAOM AyTEHTUPUKALMOHHBIX
daHHbIX (MWH-koga KapTel), a Takke Npy Hanuumm TeXHUYeckux BO3MOXHocTen baHkomata gng
3aknoveHns KpeauTHoro goroopa?®. Mocne paccMoTpeHus KnuveHTom npeanoxeHus BaHka,
KnueHT BnpaBe 03HakoMUTbLCA C ycnoBuamu KpeautHoOro gorosopa, Bkntoyasa VHaneBuayanbHble
ycnosusi. B cnyyae cornacua Ha 3akntodeHne KpeamTHoro goroBopa KrnmMeHT ocyllectsndeTt
nognucaHve odepThbl C BOMNEN3bABIEHMEM 3aKouMTh KpeanTHbld AOroBOP Ha yKasaHHbIX B HeW
ycnosusx Beogom [MMNH-koga KapTbl, BbinyweHHoW kK CuyeTy, K KoTopomy 6yoeT npegoctaBrieH
NVMUT KpeauToBaHUA.

KpeanTHbI JOroBOp CUMTaETCs 3akNiYeHHbIM B MOMEHT akuenTta baHkom odhepTbl KnMeHTa
nytem HanpaeneHus baHkom KnneHTy TekcToBOro cooblueHus ¢ nHopmaumnen o 3aknoyeHHOM
KpeoutHoM goroBope, KOTOPOE HanpaBfisiETCA Ha KOHTaKTHbIM HOMep TenedoHa, COoOLWEHHbIN
KnueHtom BaHky ans B3anmogenctsnst B pamkax okaszaHus baHkom ycnyr. TekctoBoe coobLieHne
cunTaeTcs AocTaBneHHbIM KnneHTy B Aaty otnpaBku TekcToBoro coobuleHnst baHkom no gaHHbIM
MHGOPMaLIMOHHON cucTtembl baHka.

2.3. [pwn 3akntodeHnn KpeautHoro porosopa no KaHanmam AUCTaHUMOHHOMO o6CcnyXmMBaHUA
MEeCTOM 3akntoveHus gorosopa ssnsetca: r. CankT-MNeTtepbypr, ManooxTuHckun np., 4.64, nuT. A.
2.4. Ecnn nocne 3akntodeHuss KpegutHoro poroBopa 6yaet ycrtaHoBreHo, 4to KnneHT B
3asBneHun, npegoctaBneHHbix B baHk AokymeHTax u/unu B oTBeTax Ha 3anpockl baHka coobun
3aBeOMO JIOXHble cBefdeHusi, To baHk BnpaBe B OOHOCTOPOHHEM MOpsiAKe OTKasaTbCs OT
npepocrtasnerHns KnueHnty Kpegnta B cootBeTcTBUM ¢ KpeanTHbIM JOrOBOPOM, a B Criyydae, ecnm
KpeouT yxxe BblgaH, npekpaTuTb AanbHenwee npepoctasneHe KnueHty Kpegnta u notpeboBaTb
oT KnueHTa nOMHOro AOCPOYHOro noraweHus umetowmxcs nepen baHkom ob6sizaTenbcTB C
NPUMEHEHMEM CaHKUWUA, NpPenyCMOTPEHHbIX OEWCTBYIOWNMM 3akoHoaaTenbcTBoM Poccuinckon
depepauun u KpeantHeiM 4OrOBOPOM.

3. NOoPAOOK NMPEOOCTABJIEHUA KPEOUTA

3.1. bBaHk npepoctaBndetr KnueHTty KpeauT B nopsgke M Ha YCroBusX, OMpedeneHHbIX B
KpeautHom gorosope, a KnneHT 064a3yetcsa Bo3BpaTute KpeguT u ynnatntb NpOLEHTbI Ha Hero.
3.2. Kpeout npepoctasnsetca baHkom KnveHTy B CymMmMe UM Ha CpOK, YKa3aHHbIM B
MHovBuayanbHbiX yCcnoBusX, NyTeM OCyLeCTBneHus kpeautoBaHus Cdeta KnueHta cBepx
BENUYMHbI COBCTBEHHbIX AeHEeXHbIX cpeactB KnueHta Ha CueTe B npegenax Pasmepa numuta
KpeanToBaHus. Ob6gasatenbctBa baHka no kpegutoBaHumio Cuyeta KnueHTa cBepx BeENUYMHBI
cobCTBEHHbIX AeHexHbIX cpeacTB KnueHTa Ha CueTe B npegenax Pasmepa numuTa KpeamtoBaHus
HacTynarT He no3gHee Pabouero gHs, cnefyoLwlero 3a gHem 3aknodeHnsa KpegmutHoro goroeopa.
4. NMOrAWEHUVE KPEOUTA U NMPOLEHTOB 3A MNOJIb3BOBAHUE KPEOAUTOM

4.1. TloraweHne 3ag0MmKEHHOCTN NPON3BOANTCA B TOW BanioTe, B KOTOpon Gbin npegocTaBneH
Kpeaut, 3a cyeT AeHeXHbIX CpeacTB, Haxoasawmxea Ha Cuete KnveHTa.

4.2. TloraweHune 3agomkeHHoOCTH NponssoanTca KnneHTom Ha ocHoBaHum KpegmTHoro gorosopa
B CyMMax M1 B CPOKW, onpeaerneHHblX B IHONBMAYanbHbIX YCIOBUAX.

2 HanpaeneHHoe BaHKoM MpeanoxeHue He ABnseTcs odepToil.
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4.3. [natex B noraweHue 3agomkeHHocTn no Kpeguty cumtaetcda ynnadeHHbiM KnueHTtom
CBOEBPEMEHHO, B Criydae pas3MeLLeHNs COOTBETCTBYHOLLEN CYMMbl AEHEXHbIX CPeacTB Ha Cuete
KnueHTa He nosgHee CpPOKOB, YKasaHHbIX B MHAuBMAyamnbHbIX YCMOBUSIX, NPWU  YCroBUK
npegocrtaBneHns KnmeHToM npaea Ha cnucaHue AeHeXHbIx cpeacTe co Cuera.

4.4. Ynnata KnueHTom BaHKy npoueHTOB 3a nonb3oBaHue KpeouTom ocyLuecTBnsieTcs 3a BeCb
CpOK ero oakTU4eCcKoro Ncrnosib3oBaHusl.

4.5. HauncneHume npouUeHTOB 3a Mnonb3oBaHMe KpeamMTom HauyMHaeTcsl C KaneHOapHOro OHs,
cnegywouwlero 3a gHem Bbigadn Kpeguta, M 3akaHYMBaEeTCA KaneHAapHbIM OHEM MoOralleHus
3apomxkeHHoctn no Kpeauty, B noniHoM o6beme.

4.6. HauncneHue NpoLeHTOB NPON3BOANTCS UCXOAS U3 haKTUYECKOro KonnyecTBa KaneHgapHbIX
OHen B rogy (365/366). HauncneHne npoueHTOB Npou3BOAUTCS Ha cymMmy 3afofmKeHHOCTM Mo
Kpeouty, Ha Havano gHs. PacuyeTHbli nepuod AnA HavyuMCNeHusi NpPOLEHTOB 3a MOSfb30BaHUE
Kpeoutom yctaHaBnmBaeTcs cnegyowmm obpasom:

— [lepBbIl Pac4eTHbI Nnepnog — co gHS, CreayroLero 3a gHem obpa3oBaHns 3a40/MKEHHOCTH
no Kpeanty no nocneaHvin kaneHgapHbeln eHb Mecsua obpasoBaHms 3a00SmKeHHOCT no Kpeanty
BKJTHOUYUTENBHO.

— Bropon u nocneaytowmne PacyetHble nepuogbl — ¢ 01 (Mepsoro) umMcna no nocnegHee
KaneHaapHoe YMCro TEKYLLEro MecsiLia BKIIOYMTESbHO.

— [TlocnegHun PacyeTHbIn Nepuoa - co AHS, cneaytowero 3a gHeM nocnegHero HadncrneHus
NPOLEHTOB, NO AeHb NMOMHOro norawenunsa 3agormkeHHocTu No KpeanTy, BKMNIOYUTENBHO.

4.7. KnueHT ynnayvMBaeT HauucrieHHole bBbaHkoM npoueHTbl 3a nonb3oBaHue KpeguTtom
€XXEeMeCsiHHO, B TedeHne BCero cpoka gencteua KpeamTHOro goroeBopa, B CPOKW, YKasaHHble B
MHanBmnayanbHbIX YCITOBUSX.

4.8. TonHaa crtoumoctb KpeguTta, npepoctaBnsemoro KnueHTy paccuuTbiBaeTcss B

cooTBeTCcTBMM ¢ DPeagepanbHbiM 3akoHOM OT 21.12.2013 Ne 353-d3 «O noTpebutenbckom kpegute

(3anme)». MHdbopmupoBaHme KnmeHTa o NOMHOM CTOMMOCTU KpeamuTa ocyllectendetcs baHkom go

noanucanma MHgmeuayanbHbix ycnosui. MNMoanucanne NHamBmayanbHbIX YCNOBUI NOATBEPXKOAET

dakT o3HaKoMMeHUs KnneHTta ¢ paamepoM NoSTHOM CTOMMOCTU KpeguTa.

N3meHeHune nonHom ctonmocTn Kpeguta ocpopmnsieTcs nyteM HanpasneHms ysegomneHms baHkom

KnueHnty (B T.4. no KaHanam guctaHunMoHHOro obcnyxmeaHusl) cogepallero B cebe B T.4. HOBbIN

pa3mMep nonHom ctoumoctn Kpeauta (3a MUCKNIOYEHUEM CITy4aeB M3MEHEHUSI MOJSTHOM CTOMMOCTH

Kpeauta no ocHoBaHusM, Tpebykowmm B COOTBETCTBMM C ycrioBuamun KpeguTHoro porosopa

ochopmnennss CTopoHaMu AONONHUTENBHOMO cornatleHns k KpegutHomy forosopy).

4.9. B cny4ae ecnuv cpok OKoH4YaTenbHoro Bo3sparta Kpeauta He coBnagaeT co Cpokamm ynnaTbl

npoueHToB, KnneHT o6si3aH ynnatuTb npuuuTalowmeca baHKy nNpoueHTbl He no3gHee cpoka

OKOHYaTenbHoro Bo3spara Kpeguta, ykazaHHoro B KpegutHom gorosope.

4.10. Cpok BosBpata Kpeanta MoxeT ObiTb npoaneH B MOpsiAke, YCTaAHOBMEHHOM B

NHavBuayanbHbIX yCroBusiX, NPU 0HOBPEMEHHOM BbINOSIHEHWM CREAYIOLWNX YCITOBUNA:

4.10.1. Hannyne Ha gaTty okoHYaHusi cpoka Bo3BpaTta Kpeamuta dakta ncnonb3oBaHusa KnneHTom

oTKpbITOro emy no KpeautHomy poroBopy Pasmepa numnta KpeauToBaHUSA NPy COBEPLUEHUU

onepaumi no Cyety (thakT coBepLLeHUa XoTa 6bl OQHOWM onepauun B TEKyLLEM KaneHaapHoOM rogy

C MCnonb3oBaHNEM CPEeACTB, MpeaoCcTaBneHHbIX No KpeantHomy 4orosopy).

4.10.2. OtcytctBne y KnveHTa Ha gaTy OKOHYaHMA cpoka Bo3BpaTa Kpeauta npOCpOYEHHOM

3a00rmkeHHOCTN.

4.10.3. OtcytcTtBue y KnueHTa dhakta o6pasoBaHusi HeNpepbIBHON NPOCPOYEHHON 3a40/MKEHHOCTMH,

6onee 30 (TpuguaTtn) KaneHgapHbix gHen 3a nocrnegHune 12 (seHaguaTth) KaneHgapHbIX Mecsaues

OENCTBMA NUMUTA KpeauToBaHMS.

4.10.4. Pasmep numuta KpeautoBaHus npesbiwaeT 3 000 (Tpex Thicay) py6.

4.11. Pasmep nuMmuta KpeamMToBaHUS MOXET BbiTb U3MEHEH (YBermyeH, yMeHbLUEeH, aHHYNMPOBaH)
no nunumnatmee KnueHta nnu baxka:

4.11.1.KnueHt BnpasBe npepoctaButb B baHk 3assneHne 06 u3MeHeHUn (yBenuyeHuu,

YMEHbLUEHUW, aHHynuMpoBaHuu) Pa3smepa numuta KpeautoBaHuss B TOM uucrie no Kananam

ONCTaHUMOHHOro 0b6CnyXnBaHus.

B cnyyae npuHATUS BaHKOM MNONOXMUTENbHOIO pelleHns M3MeHeHHbIn Pasmep numuta
KpeoutoBaHua BCcTynaeT B cuny Ha 3 (TpeTun) AaeHb co aHA nonyyeHus bankom 3asBneHus o6
N3MeHeHun (yBENWYEeHWW, YMEHbLUEHMMW, aHHynupoBaHun) Pasmepa numuta kpeautoBaHus. O
NPUHATOM pELLEHMM, B TOM 4ucre o pasmepe nameHeHHoro JIK, BaHk yBegomnsaeT KnneHta no
KaHanam gucraHumoHHoro obcnyxumsanusa. Cornacvem KnveHTa ¢ yctaHoBneHHbiM Pasmepom
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nMMnTa  KpeguToBaHUSA ABMSETCA WUCNONb30BaHWE KpeauTHbIX CpeacTB B paMKax HOBOrO
yCTaHOBIIEHHOro Pasmepa numuTa KpeamtoBaHus.

Ncnonb3oBaHne KnneHTOM KpeauTHbIX cpeacTB B cryvae nameHeHus baHkom Pasmepa numuta
KpeguTtoBaHuda B TeueHne 31 (Tpuguatv 0gHOMO) KaneHgapHoro AHsl ¢ AaTbl UBMEHEHUs nuMmuTa
paccmaTpuBaeTca baHkom n KnueHTom kak cornacuve KnueHta Ha uameHeHue Pasmepa numuta
KpeauToBaHus. B cnyvae Hecornacua KnueHTa ¢ yBenudeHvem Pasmepa numuTta KpeamToBaHuUst
KnneHT nmeeT npaeo yBegomutb 06 aToM baHk B TeueHumn 31 (TpuauaTtn ogHOro) kaneHgapHoro
OHS C AaTtbl M3MeHeHns Pasmepa numuta KpeamtoBaHus, obpaTuBinch B Ntoboe nogpasaeneHune
BaHka nnn Hanpaeue coobeHne no KaHanam guctaHumoHHoro obenyxmnsanus. Mocne nonyyeHns
BaHkom yBegomnenus Knuenta Pasmep numuta kpegutoBaHua OyaeT yCTaHOBMEH B MPEXHEM
pa3mepe. Heucnonb3oBaHWe KIMEHTOM KpeauTHbIX cpenctB B TedeHunm 31 (Tpuguatv ogHoOro)
KaneHgapHOro AHA € AaTthl UISMEHEHUA NMMUTa Takke paccMmaTpuBaeTca baHKkoM Kak Hecornacue,
nocne vero Pasamep numnta kpegutoBaHusa 6yaeT yCTaHOBMEH B NPEXHEM pa3mepe.

4.11.2. Heucnonb3oBaHve B TeyeHne 6 (LLectn) kaneHgapHbIX MecsueB € AaTtbl NpefocTaBneHns
BaHkom numuTa KpeauToBaHWSA SABNsieTCA BoneusbsiBNeHnem KnveHta Ha  yMeHblueHue
yCTaHOBMNEHHOro Pasmepa numuta kpegutoBaHnss He meHee 4yeM Ha 70 (CembaecsaT) NpoueHToB
unn go 1000 (OpgHom Thicaum) pybnen, Ha ycmoTpeHne badka. He nosgHee 20 (Oeaguatw)
KaneHgapHbIX AHEW A0 MOMEHTa MCTeYeHus ykasaHHoro cpoka baHnk Hanpasnset KnueHTty
yBeJoMreHne 0 gate usMmeHeHusa Pasmepa numunta kpeamtoBaHus. B cnyvae, ecnu B TeyeHue
20 (OpaguaTtn) KanengapHbIX OHEW C MOMeEHTa HanpaBneHus baHkom yBegomneHusa KnueHT
BOCMOMb3yeTCA KpeauTHbIMW CpeacTBaMn, TO yMeHblueHne Pasmepa numuTta KpeamToBaHWUst He
npomsBoauTCs.

4.12. [arton uameHeHusi Pasmepa numuta kpeamntoBaHus bygeTt saBnATbCcA gata daKkTU4eckoro
nameHeHus baHkom Pasmepa numuTa KpeamtoBaHus.

4.13. B cnyvyae Heynnatbl KnveHTOM npuumtalowmxcs baHKy nnatexen no noraweHuto
OcHoBHoro gornra n/vnu npoLeHToB 3a nonb3oBaHne Kpeantom B [laTy nnaTtexa, ykasaHHble CyMMbI
cUMTaloTCA NPOCPOYEHHON 3a40/MKEHHOCTLIO CO OHSA, creaytoLwero 3a [laton nnarexa.

4.14. B cnyyae NoOnHOro JOCPOYHOro noraweHust (otkasa ot Jiumnta kpegutoBaHus) KnneHtom
KpeouTta KnneHT 0653aH B AeHb 4OCPO4YHOro noraweHnsa Kpeguta ynnatute baHKy npoueHTbl 3a
nonb3oBaHve Kpeamtom 3a BeCb CpPOK (hakTUM4YecKoro nonb3oBaHus Kpeautom, paccymtaHHble B
nopsigke uM Ha Ycnousx, onpegeneHHbix KpeguTHbIM OOroBOPOM, M WHble  NNaTexw,
npununtarowmecs banky no KpegutHomy gorosopy.

4.15. B cny4ae HapyweHus KnueHTom cBoux obsa3atenscte no KpegMtHomy 4OroBopy BCe BHOBb
noctynatowme ot KnneHta B noraweHne 3agomkeHHOCTN baHKy nnatexun HanpaBnsalTCs B nopsaake
ovepenHoCTyH;

4.15.1.Ha noraweHne npoLEHTOB 3a nonb3oBaHne KpeauTtom, He WCMOMHEHHbLIX B CPOK,
npeaycMOTpeHHbIN B IHOMBMAYanbHbIX YCNOBUSX;

4.15.2. Ha noraweHne OcHOBHOro gonra no Kpeauty, He MCMOMHEHHOro B CPOK, NPeayCMOTPEHHbIN
B NHOnBMAyanbHbIX YCNOBUSAX;

4.15.3. Ha noraLleHune NpoLeHTOB 3a Nonb3oBaHne KpegmuTom, Npu HacTynneHnn Cpoka ux nnaTexa,
4.15.4. Ha noraweHne OcHOBHOro gornra no Kpeanty, npu HAacTynieHnn cpoka nx nraTexa;

4.15.5. Ha noraweHne Ha4YUCNEHHbIX NEHEN;

4.15.6. Ha nNoraLleHne UHbIX NnaTexen, NpeaycMOTPEHHbIX JENCTBYIOLLMM 3aKkoHOA4aTeNnbCcTBOM PO
unu npuyuntarowmxcs banky nnatexen no KpeguTHOMy AOroBopy, B TOM 4uUCre NnaTexu Ha
noraweHue cyaebHolx nsgepxek baHka Ha nonyyeHne ncnonHeHus no KpegutHomy gorosopy.
4.16. baHK 3auucnsieT noctynalowme B MoralleHne 3af0fMKEHHOCTU AEHeXHble cpeacTsBa B
nopsake o4epeaHoCTH, yCTaHoBEHHOM N.4.15 YcnoBun, Takke B TeX Cnyyasx, Korga B NiaTexXHbIX

[AOKYMeHTax ykasaH MHOM NOpsiAoK O4epeaHOCTU.

5. NMPABA N OBA3AHHOCTU CTOPOH

5.1. KnueHT umeeT npaBo:

5.1.1. TpeboBateb npepoctaBneHns Kpeauta B obbemax, Ccpokax W Ha YCrnoBusx,
npegycMoTpeHHbiX KpeantHeiM gorosopom. KnueHT BrnpaBe oTkasaTbCs OT nonydeHusa Kpeguta
MOMHOCTBLIO UIM YaCTUYHO, YBEAOMMB NUCbMEHHO 06 3TOM BaHK 40 HAacTynneHnsa cpoka NCNOMHEHNS
BaHkom ob6sa3aTensCcTB Mo Bhigade Kpegura.

5.1.2. lMpepoctaBuTb BaHKy npaBo NPOM3BOAUTL CNUCaHNE AeHEXHbIX cpeacTB co CyeTa, a Takke
Cc nMobbIX MHbIX cdeToB KrnveHTa, OTKpbITbIX B baHke, B noraweHve ero 3afoSmKEeHHOCTU Mo
KpegoutHoMy pgoroBopy B [aTy nnartexa, B norawleHve 3agormkeHHOCTU KnneHTa no npoueHTam,
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HayMCrneHHbIM 3a nonb3oBaHne KpeanTtom, OO HACTYNMEeHUa cpoka UX nnaTexa, onpeaeneHHoro
KpeauTHbIM IOroBOPOM, @ Takke B criydae Heynnatel KnueHToM npudmntarowmxcs baHky nnatexen
no noraweHuto OCHOBHOroO gofnra W/unu NPoLeHTOB, B AaTbl/CPOKN, yCTaHOBNEHHbIE B KpeantHom
porosope. CnucaHne AeHexHbIX CPeACcTB ocylecTBnsaeTca baHkom B pamkax encTByowmx popm
BGe3HanuyHbIX pacyeToB pacyeTHbIMU [OKyMEeHTaMmW, YycTaHoBreHHbiMM bBbankom Poccumn (B
YaCTHOCTW, MHKACCOBLIMM NOPy4eHMAMM, BAHKOBCKMMW opaepamu).

5.1.3. TlMony4yatb B lNogpasgeneHnsax baHka no 3anpocy oavH pas B Mmecsy 6ecnnaTtHo u noboe
Konu4ecTBo pas 3a nnaty (ecnv npegycmoTtpeHo Tapudamm baHka) crieaytoLyto nHdopmauuio:

- pasmep TekyLen 3agormkeHHocTn KnneHta nepea baHkom no KpegutHoMmy Ooroeopy;

- AaTbl N pasmepbl Npon3BeaeHHbIX U MpeacToAWmx nnaTexen no KpeantHomy 4orosopy;

- WHble CBeAeHWs, yka3aHHble B IHONBMAYaNbHbIX YCNOBUSX.

5.1.4. lMoTtpeb6oBatb oT baHka npegoctaBnenuns MHavemayanbHbIX YCOBU MO 3aKMOYEHHOMY
KpeautHomy gorosopy Ha BymaxkHOM HocuTerne, a Takke MHdopMaumio o gaTte, MecTe n cnocobe
nognucaxus (3akntoveHus) KpegutHoro gorosopa.

5.1.5. TpeboBaTb npeKkpaweHus HanpaeneHus coobWeHnrn MHPOPMAUMOHHOIO XxapakTtepa, a
TaKke KOMMEPYECKMX, pPeKrnaMHbIX W UWHbIX MaTepuanoB, CcoOAepXalmx npeasioKeHus
BOCMNONb30BaTbCA MNpoayktamu u ycnyramu. [lpM 3TOM OTKa3 OT cornacusi Ha nonydeHue
MHPOPMAaLMOHHbBIX COOBLLIEHMIN HE BreYeT OTKa3 B KpeAUTOBaHUN.

5.2. KnuneHT 06a3yeTcA:

5.2.1. BosBpaTtutb nonyyeHHble B COOTBETCTBUN C KpeauTHbIM JOrOBOPOM AEHEXHble CPeAcTBa B
nofnHom obbeme n ynnaTtuTb BCE NPOLEHTbI 3a UX UCNOMb30BaHMe B COOTBETCTBMMU C YCrOBUSIMU
KpeauTtHoro gorosopa.

5.2.2. He ponyckaTb MpeBbILEHNS pacXO40BaHUS OEHEXHbIX CPeACTB CBepX ocTaTka Ha CuyeTte
n/vnn ceobogHoro octatka Pasmepa numuTa kpeautoBaHuda. B cnydyae npeacTtosiwux pacxonos
KnneHT o0643yeTcs KOHTponupoBaTb COCTosHME cBoero CuyeTa UM, NpM  HEobBXOAMMOCTMW,
cBOeBpeMeHHO obecneunmBaTtb Hannume Ha CyeTe COOTBETCTBYHOLMX CYMM AEHEXHbIX CPeaCTB.
5.2.3. He nosgHee pgHA aktndeckoro npegoctaeBneHuss Kpeguta no KpeautHoMy [OroBopy
npegoctasuTb baHky ocbopmneHHoe Cornacue/otkas Ha nonyvyeHue kpeguTHoro otyeTa KnneHTta B
GOpPO KPeAWTHbIX UCTOPUIA, C KOTOPbIM(bIMK) COTPYAHMYAET BaHk.

5.2.4. B TeuyeHune cpoka kpeautoBaHus no KpegutHoMmy OOroBopy npeaocTaBnatb no TpeboBaHmto
BaHka ntobble OKYMEHTbI, HeobXxoaMMble ONs KOHTPONsA 3a BbiNofHeHWeM Ycnosuin KpeantHoro
Aoroesopa, B TOM Yucrie Ang oueHKn nnaTtexecnocobHocTn KnveHTa B Ntobon MOMEHT A0 NOMHOro
BbINONIHEHNS1 Bcex obs3aTtenbcTB nepen baHkom, M obGecneuvvBaTb AOCTOBEPHOCTb CBELEHUN,
npegoctaBnsemblx baHky.

5.2.5. B TeueHue 5(Matn) pabounx gHen yeaomntb bBaHk:

5.2.5.1. 0 BO3OYXOEHUM B OTHOWeEHMM KnuneHTa YrosioBHOrO Aefna B COOTBETCTBUMM C
OEeNCTBYIOLLMM YronoBHO-MNpoLeccyarbHbIM 3aKOHOA4ATENLCTBOM,
5.2.5.2. 0 BO30yXgeHun B OTHOWweEHUM KnueHta B COOTBETCTBMM C [OENCTBYHOLLMM

rpaxgaHcko-npoueccyarnbHbiM 3aKOHOA4aTeNLCTBOM Aena 0coboro npov3BoAcTBa O MPU3HaAHUK
rpakgaHvHa OrpaHW4YeHHO AeecnocobHbIM UM HedeecnocobHbiM, 06  ycTaHOBNEHWUK
HenpaBUNbHOCTEN 3anncen B KHUrax akToB rpaXJaHCKOro COCTOAHUS, 0 npeabasneHnn KnmeHtom
unn Kk KnveHTy mnckoB B nopsgke rpaxgaHCKoro Cyaornpou3BOACTBA, CMNOCOOHLIX MOBMMATL Ha
ucnonHeHne KnmueHtom obs3atenscTs no KpeantHomy 40oroBopy;

5.2.5.3. 0 npeabsasrieHnn K KnmeHty ncka ob ynnarte geHexHon cyMmMbl unm 06 nctpebosaHmm
UMyLlecTBa, pasmep KOTOPOro CTaBWT MOA4 COMHEHWe BbinosriHeHne KrnmeHTom o06sa3aTtenbcTs,
npegycMoTpeHHbIX KpeanTHbIM LOroBOPOM;

5.2.5.4. O HaCTYMJIEHMM WHbIX OOCTOATENbLCTB, KOTOpbLIE MOIMYT MOBfeYb 3a cobon
HeBbINosHeHNe KnueHtom Ycnoeun KpeoutHoOro gorosopa, U 0 Mepax, npuHMMaemMbliX KrnMeHTom
Ons BbINOMNHeHNs Bcex Ycnosun KpeantHoro goroesopa.

5.2.6. B TeveHne 5(Matn) paboumx AHEN, C NPUNOXEHWEM COOTBETCTBYIOLUMX [OOKYMEHTOB,
yBegomuTb baHk 0 crneayouem:

5.2.6.1. 0 CMeHe nacnopTa rpaxgaHnHa P® KnueHTa;

5.2.6.2. 00 n3MeHeHnn hamunmm, UMeHn, otyectBa KnuenTa;

5.2.6.3. 06 wu3MeHeHWW agpeca perucTpauum Mo MecCTy XuTenbCcTBa w/wunn mecTa
dakTuyeckoro npoxmeaHmsa KnneHrta, ykasaHHon B KpeguTHOM 4OroBope;

5.2.6.4. 0 CMeHe MecTa paboTbl KnneHTa;

5.2.6.5. 06 n3MeHeHNn ceMenHoro noroxeHna KnneHra;

5.2.6.6. 00 n3MeHeHUn gomaluHero, paboyvero unm mobunbHoro TenedgoHoB, dgakca, e-mail

KnuneHTa.
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5.2.7. HesamepgnutenbHo u3Bewlatb baHk 0 nobom M3MEHEHUM B 3asBNIEHMSX U 3aBEPEHUSIX
KnueHTa, ykasaHHbIX B 3asBneHuu.

5.2.8. Ob6ecneuntb B faTty nnatexa He nosgHee 20.00%° (no mMockoBCckoMy BpemeHu) Ha CueTe
HanuMyune OeHeXHbIX CpedcTB B pasMepe, AOCTAaTOMHOM AN fnoraweHuMs COOTBETCTBYIOLLErO
MuHumaneHoro nnatexa no KpegutHoMy [Oroopy, npu ycrnoBuu npegocTaBneHnss banky
cornacus Ha crnmcaHme geHexHbix cpencts co Cyera.

5.2.9. [Insa coxpaHeHunsa ycroBuin JIbroTHOro nepmnoga KpegutoBaHud, a Takke Ang yCTaHOBMEHUs
HoBoro JlIbrotHoro nepuoga kpeamtoaHms KnmeHty Heobxoammo obecneudnTb Hannume OeHeXHbIX
cpeacte Ha Cuyete B cymme, He MeHee 100 (Cta) npoueHToB oT OcCHOBHOro gonra, T.e. OT
hakTu4eckom 3agormkeHHOCTH, obpa3oBaBLUENCS Ha KOHEL, COOTBETCTBYOLLEro JIbroTHOro nepunoga
KpeauToBaHMa No COCTOSAHUIO Ha 23.59 (N0 MOCKOBCKOMY BpeMeHW) OHA OKOHYaHUS TeKyLLero
PacyeTtHoro nepuoaa.

5.2.10.He wucnonb3oBaTb KpeauTHble CpencTBa, MNonyyeHHble no KpeauTHOMy [OroBopy, Ha
cnegyowme uenu:

5.2.10.1. Ha noraweHune MHbIX 06A3aTenbCTB KpeauTHoro xapakrepa KnveHTta nepeg baHkom
n/vwnn nepepg apyrumm 6aHkamu;

5.2.10.2. Ha noraweHne obsa3aTenbCTB TpeTbMx Nuy nepeq baHkom (MPSAMO mnM KOCBEHHO)
n/vnn nepeg apyrumn 6aHkamu;

5.2.10.3. Ha npegocTaBneHne 3arMMoB TPETbMM NMLUAM UM Ha noraleHne 3anMMoB TPEeTbUX
nnu;

5.2.10.4. Ha duMHaHcMpoBaHMe npuobpeteHns KnneHTomM unm TpeTbMMM NMuaMKn LIEHHbIX

6ymar N NHbIX d)MHaHCOBbIX aKTMUBOB C Uenblo nonyvyeHna noxona B pesyrnbrtate Ux I'IOCJ'IeLI,yI'OLLI,GIZ
npoaaxu nocne yselim4eHna nx prHO'-lHOIZ LieHbl;

5.2.10.5. Ha (puHaHcnpoBaHue ydactna KnueHTta unu TpeTbux NuL B floTepesx U asapTHbIX
urpax;

5.2.10.6. Ha oMHaHCMPOBaHME TEPPOPUCTUYECKON U MHOW OEATENbHOCTU, NPOTUBOpEeYaLLen
TpeboBaHusM 3akoHogaTtenbcTea PO;

5.2.10.7. Ha Lenu, CBA3aHHble C NpeanpMHUMaTeNbCKoN AEATENTbHOCTbIO.

5.2.11. [lo nonHoro noraweHusa baHky 3agormkeHHocTn no Kpeanty, nUCbMEHHO yBeaoOMMSATL baHk
O NpefocTaBreHnn AEHEXHbIX CPeACTB PUaNYECKUM Unn msmyeckum nuuam B BUAe 3arima unm
hb1HAHCOBOWM NMOMOLLM, NPU BbICTYNSIEHUN B PONN NOPY4YMTENS NO YbMM-NMO0 06A3aTenbLCcTBaM.
5.3.  BaHK umeert npago:

5.3.1. OtkasatbCca OT 06s3aHHOCTM YyCTaHOBUTb KnueHTy Pasmep numuTta KpeamtoBaHusl Mo
KpeautHomy goroBopy npu Hannumm obCTOATENbCTB, OY4EBMAHO CBUAETENLCTBYIOLWMX O TOM, YTO
cymma 3afofmkeHHoOCTM He OyaeT BosBpaweHa KrnveHToM B ycTaHoBreHHble KpeauTHbIM
JOroBOPOM CPOKM.

5.3.2. bes npegsaputenbHoro ysegomnenus KnueHta namennte Pasamep numuta kpegutoBaHus
(yMeHbWNTb, aHHynNupoBaTtb), HanpaswuTb KnveHTy yBegomneHue ¢ TpeboBaHMeM AOCPOYHOro
Bo3BpaTta Kpeguta u uHbix nnatexen no KpegutHomy gorosopy (C ykasaHMeM npuymnH) B TeYeHune
30 (TpuauaTth) kKaneHgapHbIX AHEN C MOMEHTa HanpasneHus KnmeHTy Takoro yBeaoMeHNs.

5.3.3. be3 npegBaputencHoro yBegomneHuss KnveHta aHHynupoBaTb unv uameHuTb Pasmep
nMMnUTa KpeauToBaHUA A0 pa3Mepa (aKTMYeCcKOM 3af0IPKeHHOCTM no KpeauTHOMy A0rosopy,
yBeaommB KnueHta no akty nsmeHeHus nuMmuTa KpegutoBaHus, B criydae HapylweHus KnmeHtom
ycnosu KpeamtHoro gorosopa U/vnu Hanmums o6CToaTenbCTB, CBUOAETENBCTBYOWMNX O TOM, YTO
3a40mkeHHOCTb No KpeautHoMy gorosopy He ByaeTt Bo3BpallieHa B CPOK, B TOM YMCHE NPU Hann4mm
y Knuenta no nwbomy wmn3 pencreyowmnx KpeauTHbIX OOrOBOPOB, 3aKMOYEHHbIX C BaHkowm,
HenpepbIBHOW MPOCPOYEHHOW 3a40SMKEHHOCTM CPOKOM cBbiwe 60 (LectmaecaTtn) kaneHaapHbIX
OHERn.

5.3.4. TlpnocTaHOBUTb UNKU NpekpaTUTb AanbHenwee npegocrasneHne Kpeanta, a takke nobbix
WHbIX KpeauTOB, BblaaHHbIX KnneHTy B BaHke NONHOCTBIO My YacTUYHO, 1 noTpeboBaTth OT KnneHTa
A0CPOYHOro Bo3BpaTta cyMmbl Bcex KpeamToB (MOMHOCTLIO MK B YacTU), HAYMCIEHHbIX MPOLIEHTOB,
a Takke MHbIX nnatexewn, npuuntarowmxcsa banky no KpeguTHomy AOroBopy, NMpu HapyLleHun
KnueHtom cpokoB Bo3Bpata Kpeauta w/vnn ynnaTbl NpOUEHTOB 3a nonb3oBaHue Kpeautowm,
YCTaHOBIIEHHbIX WuomBuayansHbiMy ycrnoBsuamMu NPOJOITKUTENBHOCTLIO (oBwen
NPoOaOMKNTENBHOCTLIO) Bornee Yem 60 (LLecTbaecaTt) kaneHgapHbIX GHEW B Te€YEHUEe MNOoCregHunx
180 (Cta BocbMuaecATn) KaneHaapHbIX QHEN.

%0 B cnyuyae npoBeaeHust NNaHOBbIX TEXHONOMMYeckux paboT Ha cTopoHe BaHka, Bpemst 06paboTky NnaTexen MoxeT BbiTb COKpaLLeHo.
O npoBefeHUM NNaHOoBbIX TEXHOMOrMYeckx paboT BaHk yBegomnsieT KnveHTos no KaHanam AncTaHUMOHHOTO 06CnyXuBaHus.
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5.3.5. B cnyyae npuHsatTMa baHkoM pelleHus o HanpaefieHun TpeboBaHWst O MpekpaLleHun
JanbHenwero npepocrasneHna Kpeguta no KpeanTHoMy AOroBopy M O JOCPOYHOM MoralleHun
obsi3atenbcTB nNo KpegutHomy goroBopy (MOSIHOCTBLID UMM YacTUYHO), KnueHTy Hanpaensertcs
COOTBETCTBYIOLLEE YBEAOMITEHNE C TpeboBaHMEM AOCPOYHOro Bo3BpaTa Kpeanta n nHbix nnatexen
no KpeautHomy gorosopy (c ykasaHuem npuyunH) B Tedernve 30 (TpuauaTtb) KanenHaapHbIX gHEn ¢
MOMeHTa HanpasneHust KnmeHTy Takoro yBegoMIeHus.

5.3.6. VsmeHaTb Tapudbl, B T.4. BBOAUTL Tapudbl 3a okazaHWe HOBbIX OOMOSMHUTENbHbIX YCryr
NN OKa3aHme HOBbIX Onepaunin UM HOBbIX KOMUCCUOHHbIX BO3HarpaXaeHun n T.M. Uy UCKNYaTb
PS4 OKasblBaeMblX YCryr, ornepauuin, KOMUCCUOHHbIX BO3HarpaxgeHun u T.n. ¢ yBeAOMMeHUEM
KnueHTa nytem pasmMeLLeHust cCooTBeTCTBYoLEeN MHopMaumn B MNMoagpasaeneHmax baHka n/mnu Ha
Cante He nosgHee 4yem 3a 15 (MaTHaguaTh) KaneHaapHbIX AHEN 00 AaTbl BBEAEHWA HOBbIX
Tapudos.

5.3.7. Tpebosatb oT KnneHTa B Te4eHne cpoka gencrasnsi KpegmutHoro gorosopa npeaocTaBneHuns
MHOpMaUMM U  COOTBETCTBYIOLLUMX MOATBEPXKOAOWNX [OKYMEHTOB 00 WCMOMHEHUMU UM
ob6s3aTrenscTB No KpegutHoMy O0roBopy, Npy 3TOM Kak B CPOKM, yKa3aHHble B COOTBETCTBYHOLLMX
nyHkTax KpeguTtHoro gorosopa, Tak U B NtoGON MOMEHT Ha OCHOBaHWWM NMUCbMEHHOro TpeboBaHns
BaHka.

5.3.8. B cnyyae HapyweHua KnueHTom ycnosuin KpeaguTHoro AoroBopa B OTHOLUEHUM CPOKOB
BO3BpaTa CyMM OCHOBHOro gonra v (unv) ynnatbl NPOLEHTOB MPOAOIMKUTENBHOCTLIO (06Llen
NpoaomKNTENBHOCTLIO) Bornee Yem 60 (LLecTbaecaT) kaneHgapHbIX OHENW B TE€YEHUE MOCNEQHUX
180 (Cta BocbMuaecaTn) kanengapHboix aHen baHk BnpaBe noTpeboBaTb 4OCPOYHOro BO3BpaTta
ocTaBLlencs cymmbl Kpeguta BmecTe C NpUUMTAOWMMUCA NPOLEHTaMuM U (UNK) pacTopXKeHUs
KpeautHoro porosopa, yBegomuB o6 atom KnmeHTa cnocobom, yctaHoBneHHbiM KpeauTHbIM
JOroBOpoOM, M YCTAHOBMB pa3yMHbIA CPOK BO3BpaTa ocTaBllencs cyMmmbl KpeguTa, KOTOpbIA He
MoxeT ObiTb MeHee Yem 30 (TpuauaTb) KaneHgapHbIX OHEN C MOMEHTa HarnpasneHust baHkom
yBeLOMIIEHNS.

5.3.9. B cnyyae HapyweHus KnveHTom ycnosun KpeguTHOro 4OroBopa, 3akmYeHHOro Ha CpokK
MeHee 4dem 60 (LLecTbaecsT) kaneHaapHbIX OHEW, NO CPOKy BO3BpaTta CyMM OCHOBHOro Jornra u
(vnn) ynnatbl NPOLEHTOB MNPOOOIHKUTENBHOCTBIO (0OLWEN NpOOOIMKUTENBHOCTLIO) bonee 4em
10 (OecaTtb) kaneHgapHbIX AHen baHk BnpaBe noTpeboBaTb AOCPOYHOrO BO3BpaTa OCTaBLUEWNCH
cyMmmbl Kpeauta BMecTe C NPUYMTaoLWMMNCA NPOLEHTaMN NN pacTOPXKEHNA AOroBopa, yBe4oMuB
06 atom KnneHTta cnocobom, yCTaHOBMNEHHbIM AOrOBOPOM, U YCTAHOBUB pa3yMHbIi CPOK BO3BpaTa
ocTaBsLUencs cymmbl KpeanTa, KoTopbi He MOXeT 6biTb MeHee Yem 10 ([JecaTb) KaneHaapHbIX AHEN
C MOMeHTa HanpasneHns baHkom yBegomneHus. B cnyyae noraweHns 3aeMLmkoM NpocpoYeHHON
3a[0/MKEHHOCTUN B CPOK, YKa3aHHbIN B TpeboBaHuu, baHk Bnpase HanpaBuTb 0T3bIB TpeboBaHMs O
MOSIHOM JOCPOYHOM norawleHmn obsaszaTenbcTB No KpeauTHOMY OOroBopy M OCTaBUTb YCNOBUSA
KpeguTtHoro gorosopa npexxHUMM.

5.3.10.MMpnocTaHoBUTL  WMNM  MpeKpaTUTb  OarnbHEeWllee WUCMNONHEHue o0bs3aTenbCcTB Mo
npegocrtasneHntio Kpegura B cnydae, ecnv Ha geHexHble cpeacTBa Ha CyeTe HanoXeH apecT nnm
onepaumm no CyeTy NPUOCTaHOBIEHbI.

5.3.11. ¥YcTynaTb, nepegaBatb TPETbUM fnLLAM, B TOM YMCEe HE MMetoLLLEMY BaHKOBCKOW NULEH3UU,
1 pacnopsatbcs HbIM 0b6paszom cBommm Npasamu no KpeantHomy agorosopy, ecnu KnneHtom npu
noanMcaHuM WHAUBMAYamNbHbLIX YCMOBUM A0roBopa He Obiflo BbIpaXXEHO Hecorrnacue ¢ Takow
ycTynkon. [na uenen Takon ycTynkum baHk BnpaBe nepepaBaTb NOOOMY bakTUYECKOMY WUNu
noTeHunanbHOMY LieccMoHapuio nobyto nHgopmaumio o KnveHte u ero 3agormKeHHOCTU Ha
YCNOBUSIX KOH(PMAEHLUMANBbHOrO MCNOSb30BaHNS.

5.3.12.Tpu nognucaHum yeegomneHun ob yctynke npae TpeboBaHms no KpeantHomy JOroBopy u
WHbIX MH(OPMALMOHHbBIX MUCEM U yBeOOMIEHWW, HanpaenseMbix baHkom 3aemMuuky B pamkax
KpeoutHOro goroesopa, 3a UCKMYEHMEM BREKYLLMX U3MeHeHue ycrnoBun KpeamtHoro goroesopa
n/vnn CBsI3aHHbIX C €ro HapyLleHneM, ucnonb3oBatb PakCMMUIbHOE BOCMPOM3BEAEHME MOANUCH
ynonHomoyeHHoro nuua baHka (aHanor co6CTBEHHOPYYHOW Moanucu), a Takke obpas oTTucka
neyatn baHka, ¢ MOMOLBID CPEeACTB MEXaHWYECKOro WM WHOro KonupoBaHus. HanpasneHue
KnneHTy OOKYMEHTOB, NOAMMCaAHHbIX BbIEyKa3aHHbIM aHaroromM coO6CTBEHHOPYYHOW nognucu
ynonHOMOYeHHoro nuua baHka, ¢ ncnonesoBaHmem VHTepHeT-6aHka/ MoGunbHOro NpunoxeHus
noaTBepXxaaeT, 4YTo AOKYyMeHT ucxoguT oT baHka, agpecoBaH KnueHTy u noateBepxaaet
NPUHaANeXHOCTb COOTBETCTBYIOLLEN NOANUCK YNONHOMOYEHHOMY nuuy baHka.

5.3.13.3akpblTb IuMnUT  KpeautoBaHmss no  KpeguTHomy  poroBopy  (OTkasaTb B
npegoctaesneHun Kpeguta), yBegomumB KnueHTa no dakty ero 3akpbitus, B Clnyyae
Heucnonb3oBaHua KnneHToM nuvmuTa KpeguToBaHus B TedeHne nocnegHux 180 (Cta
BOCbMUAECATMN) KaneH4apHbIX AHEN.
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5.4. baHk obs3yeTcs:

5.4.1. OkasblBaTb KOHCYMbTaLMM N0 BONpoOCcaM KpeautToBaHus B baHke.

5.4.2. Obecneuntb KnueHTy poctyn K nHdopmaumum O pasmMepe Tekywen 3af0rPKEHHOCTU no
KpeautHomy goroBopy, Aatax M pasmepax, NpousBeAeHHbIX 3a npejlecTByowmn PacyeTHbln
nepvoa nnaTtexen u npepcroswero nnatexa KnveHta no KpeguTHOMy [0roBopy, OOCTYNHbIN
ocTtatok Pasamepa numuTa kpegutoBaHus no KaHanam AnMCTaHUMOHHOrO obecrnyxxmBaHus-MIHTepHeT-
BaHk.

5.4.3. TpepocTtaBnaTb KAMeHTy WHOuBuOyanbHble YCMOBUS MO 3akniouYeHHoMmy KpeauTHoMy
A0roBopy Ha 6ymMakHOM HocuTene, a Takke MHdopmaumnio o0 gate, MecTte 1 cnocobe nognucaHuns
(3akntoveHuns) KpegmtHoro gorosopa rno NMCbMEHHOMY 3anpocy KIMeHTa B pa3yMHbIA CPOK.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINONMHEHWE wunuM HeHagnexawiee BbinonHeHNne CTopoHamMu B3SITbIX Ha cebs
obsaszatenbctB no KpeauTHOMY [OroBOpYy OHM HECYyT OTBETCTBEHHOCTb B COOTBETCTBUMM C
OEencTByOLWLMM 3akoHoaaTenscTeoM PO.

6.2. B cnyyae HecBoeBpeMeHHOro wucnonHeHust KnneHTom 00s13aTenbCTB MO NOrawleHuto
OcHoBHOro gomnra w/unu ynnarte nNpoueHToB 3a rnonb3oBaHue Kpeautom, baHk Bnpase B3bickaTb C
KnveHTa neHu, paccymTaHHble MCXoasa M3 rogoBOW MPOLEHTHOW CTaBKW, YKasaHHOMW ANs MeHu 3a
HenoralleHHYI0 B CPOK 3a40/MKEeHHOCTb No Kpeauty, oT CyMMbl NPOCPOYEHHOM 3a40MMKEHHOCTH, 3a
KaXabl OeHb NPOCPOMKWU NnaTexa, HadnHasa Co AHs, creaylowero 3a cooTBeTcTBylowen [JaTon
nnaTtexa, yctaHoBneHHon KpeamTHbIM [OroBopoMm. Pasmep neHW 3a HenoraweHHyl B CPOK
3af0MmKeHHoCTb no KpeguTy w/wnu npoueHTam, HavucneHHbiM 3a nonb3oBaHve KpeguTtom
ykasbiBaeTcs B IHOMBMAYyanbHbIX YCNOBUSAX.

7. CINMUCAHUE BAHKOM OEHEXXHbLIX CPEACTB CO CHETA(OB) KITMEHTA, OTKPbITbIX
B BAHKE

7.1. CnucaHve baHkOM [OeHexHbiXx CpeAcTB B noraweHwe cymm 3agormkeHHocTn KnueHTta
npomsBoauTca Ha ocHoBaHun KpegutHoro poroBopa co Cuyeta, 6e3 [ONONHUTENBLHOrO
COrnacoBaHnsa 1 npeasapuUTernibHOro yBegoMMeHUs nocnegHero, npu ycrioBun npeaocTaBreHuns
KnneHtom baHky npaBa Ha cnncaHue AeHEXHbIX CpeacTB.

7.2. CnucaHne baHKOM OeHexHbIX CpeacTB B MoralleHne CcymMM 3adoShkeHHocTM KnueHTa no
KpeautHomy [oroBopy NponsBoguTCA B CReaylowmnx cryyasx:

7.2.1. CnucaHune npousBoguTCs Npuv NOCTYMNNEHUN AEHEXHbIX cpencTB Ha CyeT He3aBUCUMMO OT
JaTtbl nnaTtexa.

7.2.2. Tpwn obpasoBaHMM NPOCPOYEHHON 3a40MKEHHOCTM No Kpeanty u/unu npoueHTtam.

7.2.3. [1o HacTynneHusi cpoka ynnaTtbl NpoueHTOB 3a nonib3oBaHue Kpegutom no KpeamtHomy
O0roBopy.

8. KOH®UWOEHLUWANBHOCTb

8.1. Kaxpgas wn3 CTtopoH npu wucnonHeHun KpeguTHoro poroBopa 0653yeTcs COXpaHATb
KOH(hbnaeHUNanbHOCTb NOSTYYEHHOW OT APYrorM CTOPOHbI (PUHAHCOBOW, KOMMEPYECKOM W OpYyromn
MHopMaumMmM 1 NpMHUMaTb BCE BO3MOXHble Mepbl K TOMY, 4YTOObl NpeaoXpaHUTb MOSTyYEHHYHO
MHdOpMaLMIO OT pasrnaweHus.

8.2. [lepenayva nHpopmaumm TpeTbUM nuuam, onybrmkoBaHne unu pasrnawleHme nHgpopmaumm
OCYLLECTBAETCHA TOSMbKO MO B3auMHOMY corniacuio CTOPOH, 3a UCKITOYEHMEM CreayoLLMX CryYaes:
8.2.1. po npeanonaraemMoro packpbiTUs €e CTOPOHON MHAOpMaLUS yxe aBndeTca obLweaoCTynHoOn
He B pea3ynbTaTte HapyweHus Kakon-nnbo mn3 CTOpoH 06A3aTenbCTB MO COXPaHEeHUI0 Takow
WHdopMaLmK B TalHe;

8.2.2. WHopMauns NOANEXUT PacKpbITUIO B CUIY AEWCTBYHOLLEro 3aKkoHoaaTenbcTea (Npy 3ToM
OOnycKaeTca packpbiTve nHdopMauumn TONbKO Nuuam, ykazaHHbIM B 3aKOHE U TOSNbKO B YKa3aHHbIX
B 3aKOHe cny4vasix u uensx);

8.2.3. WH(opmaums packpbliBaeTcsi NpodeccuoHanbHbiM COBETHMKaM (lopuctam, ayautopam),
KOTOpble 0653aHbl B CUITy CBOEWN NPodeccun CoOXpaHsaTb MHOpMaLMIO, NnepedaHHyo CTOPOHaMM No
KpeaoutHomy forosopy, B TalHe;

8.2.4. wnH(opmaums pasrnawiaeTcs no npegBapuTesibHOMY NMMCbMEHHOMY cornawleHmnio CTOPOH.

9. NMPOYME YCNOBUA

9.1. JloGble M3MeHeHWs W OomnofiHeHuUst K KpeauTHOMY [OOroBopy, BO3HMKaOLME B Xonde
ncrnonHenns KpeauTtHoro [gorosopa, 3a  UCKNIOYEHMEM U3MeHeHns PasmepoB numuTa
KpeauToBaHWs U NpoaSieHNsi Cpoka AencTBust KpeamutHoro orosopa B criyyqasix, eCriv MHOM nopsifok



90

npoaneHust yctaHoeneH WHauBuayanbHbIMK YCMOBUSIMK, @ Takke pasmMepa MOSHOW CTOMMOCTU
Kpeouta (3a UCKNOYEHMEM CIyvyaeB W3MEHEHUSI MOSHOW cToumocTu Kpeauta no OCHOBaHMSIM,
Tpebyowmm B cooTBeTcTBMM C  KpeauTHbiM  goroBopom  odopmneHuss  CTopoHamu
[AOMNONMHUTENbLHOro cornaweHns k KpeauTHomy [oroBopy), ochbopmMnstoTCst SOMONHUTENbHLIMU
cornaweHnammn Kk KpeantHoMy JoroBopy, KoTopble SIBNSIOTCS HEOTbEMIIEMOM YacTblo KpeanTHoro
Aoroeopa.

9.2. YBepomneHusi (M3BeLLEHMsl, MMCbMa 1 Npoyne AoKymeHTbl) CTOPOH Apyr ApYry cyMTatoTCs
HanpaBneHHbIMW Hagnexalim obpa3oM, ecriv OHU 0POPMIIeHbl B MMCbMEHHOM BUAE, NOANMCaHbI
KnueHTom/ynonHoMo4eHHbIM npeacTaButenem baHka M oTnpaBneHbl 3akasHblM  MOYTOBbIM
oTnpaeneHneM, nmbo goctaeneHbl KnneHtom/kypbepom baHka no agpecam CTOPOH, yka3aHHbIM B
KpeautHom poroBope, BpydeHbl mop pacnucky KnueHTy /ynonHOMOYEHHOMY npeacTaBUTEenNto
BaHka, nnubo HanpasneHbl No KaHanam ancTtaHUMOHHOro obcnyxusaHus /baHky no gakcy mnum no
3MEeKTPOHHOW NnoyTe, NGO oTnpaBneHbl MHbIM CNOco6OM, NO3BONALWMM NOATBEPAUTL OTNPaBKY
yBEOMIEHMSI.

YBegomneHme cumtaeTca HanpasneHHbIM ¢ AaThbl, MPOCTaBNEHHON NOYTOBLIM OTAENEHNEM
B MOYTOBOW KBUTaHUWMW, C AaTbl nonyveHus yeBegomneHus CTtopoHou KpeguTHoro gorosopa,
yKa3aHHOW B yBeOOMIeHun (Npyv [OCTaBKe KypbepoMm), Unu C Aatbl OTNpaBkU YBeLOMIEHUS
nocpeacTBOM (OaKCUMUNBHOW CBA3WM WM C OaTbl 9MNEKTPOHHOrO MOATBEPXKAEHUA OTMpaBKu
coobLeHns, oTnpaeneHHoro no KaHanam gMcTaHUMOHHOIo 06CnyXnBaHums.
9.3. B cnyyae BO3HMKHOBEHUSI MaTepuaribHOW BbIirodpl, Noflyd4eHHon KnnMeHToM OT 9KOHOMWUKN Ha
npoueHTax 3a nonb3oBaHue KpeouTom, OHa NOANEXMT HanoroobnoXxeHuto B nNopsaake,
YCTaHOBIIEHHOM OEeNCTBYOLWMM 3akoHoaaTenscTBoM P®. O643aHHOCTb MO MCYMCMEHMIO Hanora Ha
aoxoabl KnueHTta ¢ cyMM MatepuanbHOW BbIrogbl M MH(OPMUPOBAHMIO HANOroBOro opraHa o ero
pa3mMepe BO3noXeHa Ha baHk no mecTy cBoero yvyeta. B crniyyae HEBO3MOXHOCTU yAepaHUs
BbaHkom Hanora Ha goxogbl OM3MYECKMX NUL C CyMM MaTepuanbHon Bbirogbl KnueHT obsasaH
CaMOCTOSITENbHO COrflacHO AeNCTBYOWEMY HanoroBoMy 3akoHogaTenscTsy P® nogaTe Hanorosyto
Jeknapauuio B HarmoroBbli OpraH W ynnatuTb Hamor Ha [oxodbl (hpuMsMyeckux nuy, ¢ CyMm
MaTepuanbHOn Bbirodbl. KnueHT BrnpaBe ob6paTtntbCs B baHKk C NUCbMEHHbIM 3asdBreHMemM O
npeaocTaBneHnn emy crnpaBkM 00 ykasaHHbIX Aoxo4axX M pasmMepe WMCYUCNEHHOro Hanora Ha
00X0Abl (PU3NYECKMX NULL C CYMM MaTepuarnbHON Bbirodbl No dhopme, yTBepXaeHHoW heaepanbHbiM
OpraHoM MCMOSHUTENbHOW BiacTh, YNOSTHOMOYEHHbIM NO KOHTPOSO 1 Hag3opy B ob6nactn Hanoros
n cbopoB.

10. CPOK OEMCTBUA KPEOUTHOIO JOrOBOPA

10.1. KpeouTtHblin goroBop AenctesyeT [0 nonHoro Bo3epata KnueHtom Kpegurta, a Takke
nony4eHms baHKkom BCcex NpUUnTaoLWmMXcst eMy NPOLEHTOB, MEHN U UHbIX NNaTexXewn, onpeaeneHHbIX
KpeanTHbIM JOroBOPOM.

11. NOoOPAAOOK PACTOPXEHUA KPEOUTHOIO AOIrOBOPA
11.1. KpeouTHblin OOroBop MOXeT ObiTb pacToprHyT no cornaweHunto CTOPOH npwu ycrosumn
noraweHus KnmeHTomM Bcen nMmetoLiencs 3agormkeHHocTu nepe baHkom no KpeantHomy aorosopy.
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OBLUME YCINoBUA NPEAOCTABJIIEHUA NMAO «BAHK « CAHKT-NMETEPBYPIM
OU3NYECKUM JTMLUAM NOTPEBUTEJIbCKUX KPEOUTOB

1. TEPMWHbI 1 ONPEOENEHNA

Mpacdhuk nnarexen — OOKYMEHT, SABMAAOLNACA HEOTbEMIIEMOWN YacTbio KpeguTHOro goroeopa wu
cogepxawunm mHopMaumio 0 cymmax K gatax cnucaHusa ExemecsaudHbix nnaTtexen co Cueta
KnueHta B c4yeT noraweHus obsisatensctB no KpeautHomy poroBopy. Pasmep ExxemecsuHbix
nnatexen ykasaH B [paduke nnatexen, KOTOpbIM cocTaBnseTca baHkoM M nognuckbiBaeTcs
KnneHtom n baHkom.

[data nnaTtexa — yctaHoBrneHHble KpeauTHbIM JOroBopoM AaThl yrnathl EXXeMecsayHbIX nraTexen.
ExxemecsuHbIN nnaTex — nobor no ovepeaHocTM Nnatex KnneHTta no norawweHnto 3agormKeHHOCTH
3a COOTBETCTBYHOLWMNIN PacueTHbIN nepuos.

3ap0MmKeHHOCTb — COBOKYMHAas Tekyllas 3agoimkeHHocTb KnueHTa nepen baHkom no KpeantHomy
Jorosopy, Bkntovarowas cymmy OCHOBHOro Aomnra, HeyrnnayveHHble MNpoueHTbl 3a Morfib3oBaHue
Kpeoutom 1 neHw/HeycTourku, npuuntatrowmecs baHky B cooTBeTcTBUM C ycrnoBusmn KpeauTHOro
A0roBopa, a Takke nHble nnatexu no KpegutHomy JOroBopy.

3asiBneHne Ha npepocTtaBneHue KpeauTta/3asBrneHue — [OOKYMEHT ycTaHoBneHHon BbaHkom
dopmbl, Ha NnpegocTaBneHne Kpeguta, cogepkalumm B T.4. cornacue KnneHTta Ha o6paboTky BaHkom
ero nepcoHarnbHbIX AaHHbIX, a Takke nHdopmauuo o KnueHTe n ero goxoae, Heobxoanmyto baHky
ANA NPUHATUA peleHns o Bblgade KpeguTa, n nepegaHHbi B baHk nuyHo nnbo no noyte, nmbo ¢
NCNONb30BaHMEM MHbIX KaHanoB cBA3M (B T.4. KaHanoB gUCTaHUMOHHOIo obcnyXnBaHus).
MHpuBuayanbHble ycnoBusi - MHAOMBMAOYaNbHO COrfacoBaHHble W nognucaHHble baHkom u
KrnneHTtom ycnoeusi npegoctaeBneHus Kpegurta, asnsaiowmeca HeoTbeMmnemon Yyacteto KpeanTtHoro
aorosopa.

MHcopMaLMOHHBIN NMUCT — OOKYMEHT, pa3dpaboTaHHbii baHkom, cogepxawmin nHdopmauunio 0b
YCNoBUsIX NpedocTaBrneHns, UCnonb3oBaHua M Bo3Bpata KpeguTa, B T.4. CPOKM pPacCMOTPEHMUS
3adaBneHns Ha npegocTtaereHne kpeguTa. MHdopmaunoHHbI NNCT pasmellaeTcs baHkom B mecTax
okasaHus ycnyru (MogpasgenexHus 6aHka n KaHanbl AUCTaHUMOHHOIMO OBCNyXMBaHKSA), a Takke Ha
Canrte.

KnueHT - cbmanyeckoe nuuo, obpatmelieecs B baHk ¢ HAMepeHneM Nonyy4nTb, nonyyawoLlee nnm
nonyyuswee Kpegut.

KpeouTHbIn [OroBop — 4OroBOp, 3aKIHOYEHHbIM B pamkax [oroBopa KOMMMEKCHOro 6aHKOBCKOro
obcnyxusaHusa, mexagy baHkom u KnveHTom, npy COBMECTHOM YNOMWHAHWM B JaribHenLeMm
nmeHyemble — CTOPOHbI, cornacHo kKotopoMy baHk obs3yeTtca npegoctaBute Kpeaut KnueHTy B
pasmMepe n Ha YCnoBusaX, NPeayCMOTPEHHbIX JaHHbIM AOrOBOPOM, a KnueHT ob6s3yeTca BO3BpaTUTb
NONyYEeHHY0 AEHEXHYI0 CyMMY M yNnaTuTb NPOLEHTbl Ha Hee. HeoTbemnemon YyacTtbio KpeantHoro
Aorosopa ABnsTca MHanBmayanbHble ycnosusa u Hactodwme O6wme ycnosus npegocTaBneHuns
MAO «baHk «CaHkT-MNeTepbypr» duandecknm nuuam noTpebuTenbckux KpegutoB (ganee -
«Ycnosusa»).

KpeauTHble KaHuKynbl - ycriyra baHka, B COOTBETCTBMM C KOTOpoW KnueHTy npepocTtaBnsaeTcs
OTCpouyKa B ynnate ExemecsadHbix nnatexen no KpeantHomy oroesopy.

OCcHOBHOWM gonr — HenoralleHHasa YacTb npegoctasneHHoro baHkom KnuneHty Kpeauta.
PacyeTHbIW nepuon — BpeMEHHOW nepuon, 3a KOoTopbli BaHk ocyllecTBnseT HauvucneHue
NpoLEeHTOB 3a Nonb3oBaHne Kpeantom.

CtpaxoBas komnaHus (CTpaxoBLUMK) — lOpUAMYECKOE MU0, CO34aHHOE B COOTBETCTBMM C
3aKoHO4aTeNbCTBOM Poccuinickon — degepauumn  Ana  OCYLLECTBNEHUS CTpaxoBaHus,
nepecTpaxoBaHus, B3aUMHOIO CTpPaxOBaHWUA W MOfy4YMBLUEE FMLEH3UI0O Ha OCYLLIEeCTBIEHne
CTpaxoBaHWUs COOTBETCTBYIOLLEIO Buaa B yCTAHOBIEHHOM 3aKOHOM MOpsiaKe.

Cuet — Tekywun cyeT KnuenTta B Bantote Kpeaurta, Ha koTopbi baHk 3auncnset cymmy Kpeanta m
C KOTOpOro ocyuiecTtBngeTcs noraweHve 3agomkeHHocTn. CyeT OTKpbiBAeTCS B COOTBETCTBUM C
OTAEeNbHbIM 4OrOBOPOM, 3aKMOYEHHbIM Mexay baHkom n KnueHtom.

2. OBLUME NOJTIOXKEHUA

2.1. Hactosawue Ycnosus ABNSAOTCA HOPMaTUBHbIM OOKyMeHTOM baHka, paspaboTaHbl B
COOTBETCTBMM C AENCTBYOLLMM 3aKkoHogaTenscTBoM Poccuickon denepauumn B pamkax Npasun un
onpeaenaoT obLwnn nopsagok npegoctaenexHms baHkom KnneHty Kpeaunta.

Ons 3akntodvennsa KpeauTtHoro porosopa KnnMeHT nocrne 03HaKkoMMeHust ¢ YCroBUSIMU
npegoctaensieT B baHk 3aaBneHne 1 JOKYMEHTbI, He0bXxoanMble 4N NpoBeaeHNs naeHTudunKkaumm
KnueHTa B cooTBeTCTBUM € TpeboBaHMaAMK BaHka u 3akoHogaTenbcTBa Poccuinckon degepaunn, a
Takke WHble [OOKYMEHTbl B COOTBETCTBMM C TpeboBaHuaMuM bBaHka, W3NOXEeHHbIMKM B
NHdopmaunoHHoM nucre.
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KpeanTtHbin goroBop, 3akntodaembin B MNogpasgeneHun baHka, cuntaeTcs 3akoUYeHHbIM C
MOMeEHTa ero nognuncaHus CtopoHamu.

HonyckaeTtca 3akntodeHve KpeaoutHoro poroBopa no KaHanam  guMCTaHUMOHHOIO
obcnyxuBaHnst (B TOM YMcne 3akoyeHne U3MEHEHUA U SOMOSHEHWIA K HEMY) B COOTBETCTBUM C
HacToAWUMM Ycnosusamm n PykoBoACTBOM NOSb30BaTENS.

2.2. Tpwn 3aknoyveHnn KpegutHoro goroBopa no KaHanam AMCTaHUMOHHOIO o6CnyXnBaHUA
MECTOM 3akIloueHns gorosopa siensietcs: r. Cankt-lNeTepbypr, ManooxTuHckmn np., 4.64, nut. A.
2.3. Ecnun nocne 3akntodeHns KpegutHoro porosBopa OydeT ycTaHOBNEHO, 4To KnuneHT B
3asBnenunn, npegoctaBneHHbix B baHk JoKyMeHTax u/unu B oTBeTax Ha 3anpocbl baHka coobmn
3aBegoOMO fOXHble cBedeHusi, To baHk BnpaBe B OAHOCTOPOHHEM MOpsiAke OTkasaTbCsa OT
npegocrtaeneHns Knnenty Kpeguta B cootTBeTcTBUM ¢ KpeauTHbIM OOrOBOPOM, a B Criy4Yae, ecnu
Kpeaut yxxe BblaaH, NpekpatuTb ganbHenwee npegoctasnenne KnueHty Kpeguta n notpebosatb
oT KnueHTa nOMNHOrO [OOCPOYHOrO MnorawleHnss umelolmuxca nepen baHkom ob6si3aTenbcTs
C NPUMEHEHNEM CaHKUNN, NPedyCMOTPEHHbIX AENCTBYIOWMM 3akoHoZdaTeNbCcTBOM Poccuinckon
depepauunn un KpeantHeiM 4OroBOPOM.

3. NOPAOOK NMPEAOCTABIIEHUA KPEOUTA

3.1. baHk npepoctaensetr KnuneHTty Kpeout B nopsgke WU Ha YCroBUAX, OMpederneHHbIX B

KpeautHom gorosope, a KnueHTt 065a3yetca Bo3spaTnte Kpeant 1 ynnatntb NPOLEHTbI Ha Hero.
3.2. Kpeaut npepocTtaBnseTcsa B Npegeniax CyMmbl, ykasaHHOW B IHOMBUAYamNbHbIX YCNOBUAX.
3.3. Kpeaut npegocTtaBnsieTcsl Ha CPOK, YKa3aHHbIN B IHOMBMAYaIbHbIX YCIOBUSAX.

3.4. lMopsgok Bbigadm Kpeguta — eAMHOBPEMEHHO, NYyTEM NepeyncneHnsa AeHeXHbIX CpeacTB Ha
Cuet KnmeHTta. 3auucneHHble B cooTBeTCTBUM C ycnosuamu KpeauTHoro goroesopa Ha Cuyet
OEHeXHble cpenctea, B cnyyae ecnu KpeguTHbIM OOroBOPOM MPEAYCMOTPEHO MCMONb30BaHME
KpeOUTHbIX CpeacTB Ha onnaTy CTpaxoBOW MPEMUM MO AOroBOPY CTpaxOBaHUS, B OEHb MX
3a4mcrieHns nepevncnatTcs no pacnopsbkeHuto KnmneHta Ha pacyeTHbln cyeT CTtpaxoBomn
KOMMaHuW B onnaTy CTpaxoBOW NPEMUN NO OOrOBOpPY.

3.5. Kpeaut cuutaetcs npegoctaBrneHHbIM baHkoM ¢ MOMeHTa 3audncrieHmst baHkom cymmbl
Kpeauta Ha CuyeT KnuneHTa.

4. MOrALLEHUE KPEOUTA U NPOLIEHTOB 3A NMNOJIb3OBAHUE KPEOUTOM

4.1. ToraweHne Kpeguta u ynnata npouUeHTOB 3a Monb3oBaHue Kpeoutom npou3sBoguTcs
KnueHToM Ha ocHoBaHuu KpeauTHOro JoroBopa B CyMMax W B CPOKW, onpefeneHHbIX B
MHanBmnayanbHbIX YCITOBUSX.

4.2. TloraweHue Kpeguta n ynnaTta NnpoLEHTOB 3a nonb3oBaHne Kpeantom Npon3sBoguTcs B TOM
BanTe, B KOTOopon b6bin npepoctaBneH KpeauT, 3a cyeT OEHEXHbIX CPEeACTB, HaXOOsLWMXCS Ha
Cuyere.

4.3. [lnaTtex B noraweHne 3agormkeHHOCTM No KpeauTy w/unu npoueHTam, Ha4YUCrieHHbIM 3a
nonb3oBaHue Kpegutom, cunTtaeTcs ynnadeHHbiM KnneHTom CBOEBPEMEHHO B Criyvae pasmeLleHus
COOTBETCTBYIOLLEN CYMMbI AEeHEXHbIX cpeacTB Ha CueTe KnneHTta B [JaTy nnatexa He nosgHee 23-
003! (N0 MOCKOBCKOMY BpeMeHW), Npu YCroBun npenoctaeneHns KnveHToM npaBa Ha crnvcaHue
OeHeXHbIX cpeacTts co CyeTa B nopsake MHKacCo.

4.4. Ynnata KnueHtom BaHKy npoueHTOB 3a Nonb3oBaHne KpeanTom ocyLlecTBAsSeTCH 3a BECb
CpOK ero akTU4eCcKoro Ncrnosib3oBaHus.

4.5. HauncneHne npoueHTOB 3a nonb3oBaHMe Kpeantom HauvMHaeTcs € KaneHOapHOro OHs,
cnefyouwlero 3a gHem Bbigadun KpeguTta, M 3akaHYMBaeTCs KaneHgapHbiM OHEM MoralleHus
3apomkeHHocTn no Kpeauty, B nosiHom obbeme.

4.6. HaudncrneHne NpoLeHTOB NPON3BOANTCS UCXOOs N3 PAKTUYECKOIo KONMYECTBA KarieH4apHbIX
OHen B rogy (365/366). HauncneHne npoueHTOB Npou3BOAUTCS Ha cymMy 3afOfmKEeHHOCTM Mo
Kpeauty, Ha Ha4yano gH4.

4.7. PacuyeTHbin nepuog ANs  HAvMCNEHUA NPOLEHTOB 3a Nonb3oBaHue Kpeantom
yCTaHaBnMBaeTCs cnegyowmm obpasom:

— [lepBbIn Pac4yeTHbI nepuog ycTaHaBnMBaeTCA C AaTtbl, crnefylollen 3a gaTon Bblgaun
Kpeauta, no gaty nepBoro ExemecsayHoro nnaTexa;

— Bropou 1 nocnepytouime PacyeTHble nepuoabl - ¢ Aathl, cnegyowen 3a JHEM OKOHYaHNS
npegblgywiero PacdeTHoro nepmoda no gaty crneaywouwero ExemecauHoro nnartexa (obe gatol
BKITHOMUTENBHO);

— [lNocnegHun PacdeTHbIV Nepuog - ¢ AaTthl, crieayrowen 3a AHEM OKOHYaHWs NpeanocrneaHero
PacueTHoro nepmuoga no gaTty OKOHYaHUA cpoka, Ha KOTopbl npedocTtasneH Kpeawut cornacHo
ycnosuam KpeguTHoro goroeopa.

51 B cnyyae npoBeaeHust NNaHoBbIX TEXHONOrMYeckux paGoT Ha cTopoHe BaHka, Bpemst 06paboTky NnaTexei MoxeT BblTb COKpaLLEHO.
O npoBefeHUM NNaHOoBbIX TEXHOMOrMYecknx paboT BaHk ysegomnsieT KnveHTos no KaHanam AucTaHUMOHHOTO 06CnyXuBaHus!.
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B cny4yae, ecnu gata okoH4aHua PacyeTHOro nepuoga npuxogauTcs Ha BbIXOOHOW U Hepabouni
npasgHUYHbBIN AeHb, YKadaHHasa gaTa NepeHoCcUMTCa Ha Gnvkanwmi cnegylowmnn 3a Hum Pabounii
OeHb.

4.8. B cnyvae ecnu [lata nnatexa B ['padunke nnartexen NnpuxoguTcst Ha BbIxogHon (Hepabounii
npasgHUYHbIA) OeHb, He OnpedeneHHbli (He YCTaHOBMEHHbIN) Ha gaTty 3akmodeHus KpeguTHoro
Jorosopa un He ydTéHHbIN B ['padpuke nnatexen:

4.8.1. ExemecsiuHbIN NnaTex ynnadnsaetca KnneHtom B nepBbii Pabouni geHb, cnegytowmi 3a
yKasaHHbIM BbIXOAHbIM (Hepabounm npasgHuYHbIM) gHeM. YkasaHnHast B [paduke nnartexen B
cocTaBe cooTBeTCTBylOWEero ExemecsadyHoro nnartexa cymMmMa B noraweHve MpoLEeHTOB,
Ha4nUCreHHbIX 3a Nonb3oBaHne Kpeautom, U3MEHEHUIO He NOAEXNT.

4.8.2. Cymma npoueHTOB, AoHauymcneHHas KnuneHTy co gHs, cnegytwowero 3a [aton nnaTtexa,
yKka3aHHOM B ["padunke nnatexemn 1 NpuxoasaLLencsa Ha BbIXogHOW (Hepabounii npasgHNYHbIN) OeHb,
He ydTeHHbI B [padmke nnaTtexen, nNo nepsbin Pabouni OeHb, cneayowmi 3a yka3aHHbIM
BbIXOAHbIM (HepaboynMM npasgHUYHbIM) AHEM, B KOTOPbIN KnMEHTOM OCyLeCTBASeTCS AaHHbIN
nnaTex, BKMOYUTENbHO, BKIIOYAETCS B COCTaB CyMMbl nocnegHero ExxemecsyHoro nnatexa no
KpeoutHoMy poroBopy, noanexawiero ynnate KnueHToOM B OKOHYaTemnbHbIA CPOK MoralleHus
o6s3arenscTB N0 KpegMTtHOMY 4OroBopy.

4.8.3. WHdopmaums o haktndeckon cymme nocnegHero ExxemecavHoro nnarexa no KpegutHomy
JOroBopy, C y4eToM CyMM TMpOUEHTOB 3a Morib3oBaHne KpeouTom, HauucCreHHbIX B nepuopg
KpeauToBaHus KnveHTa no npuyvHe nepeHoca fatbl(4aT) nnartexa(-en), npuxogsawencs(-mxcs) Ha
BbIXOOHOW (Hepaboumi NpasgHUYHbBIA OeHb), HEe Yy4YTeHHbIA(-bIX) B [paduke nnatexen, U He
ynnadeHHbix KnuneHtom posogutca bankom go KnmeHta yBegomneHmem (B T.4. no KaHanam
ANCTaHLMOHHOIO 06CNYXNMBaHUSA) C NPUNOXEHMEM K HEMY pacLLMdPOBKN NPOLEHTOB, HAYNCNEHHbIX
B nepvoa KkpeautoBaHusa KnveHTa no ykasaHHbIM Bblle OCHOBaHWSM, B CPOK He no3aHee 3 (Tpex)
AHen 0o Aatbl ynnaTtbl nocrnegHero ExxemecavHoro nnarexa.

4.9. TllonHaa cTtoumocTb Kpeawuta, npepgoctaBnsgemoro KnueHTy paccuuThiBaeTcs B
cooTtBeTcTBMU ¢ PeaepanbHbiM 3akoHOM OT 21.12.2013 Ne 353-d3 «O notpebuTtenbckom Kkpeaute
(3anme)». MHdbopmmnpoBaHme KnveHTa o NofHOM CTOMMOCTU KpeauTa ocyulectensdetca baHkom oo
nognucanus MngusmnayaneHbix ycrnosun. MNMognucanne HanBmayanbHbIX YCNOBUA NOATBEPXKOAET
dakT o3HakomneHus KnneHta ¢ pasmepoM MOfHOM CTOMMOCTU KpeauTa.

M3meHeHwne nonHon ctoumoctn Kpeaunta opopmnsaeTcsa nyTem HanpasneHus ysegomneHnsa baHkom
KnueHty (B T.4. no KaHanam guctaHumMoHHOro obcnyxueaHus), cogepxawlero B cebe B T.4. HOBbIN
pa3mep nonHon ctoumoctn Kpeauta (3a MUCKNOYEHMEM CIly4yaeB U3MEHEHUS MOSTHOM CTOMMOCTM
Kpeauta no ocHoBaHusM, Tpebylowwmm B COOTBETCTBMM C ycrnoBusmu KpeauTHoro porosopa
odpopmnennss CTopoHaMmu AONONHUTENBHOMO cornatleHns K KpegutHomy gorosopy).

4.10. Cpokn n cymmbl noraweHus Kpeauta u ynnatbl NPOLEHTOB 3a Mofb3oBaHue KpeauTtom
onpegeneHbl ["padukomM nnatexemn, Npu 3TOM:

4.10.1.MepBbIn  ExxemecauHbin nnatex no KpeguTHomy [oroBopy BkoyaeT B cebs TONbKO
NPOLEHTLI 3a Nonb3oBaHue Kpeantom, HauncneHHble 3a nepBbii PacyeTHbIn nepuos;

4.10.2. ExxemecsyHbI nnaTtex no KpegutHoMy SOroBopy BkMoYaeT B cebsa nnaTex B norawleHve
yactm OCHOBHOrO Aofra W MNpoOUEeHTOB 3a nonb3oBaHve Kpeautom, HauuCrneHHbIX 3a
CooTBeTCTBYHOLWMI PacyeTHbIN nepuog;

4.10.3. MNocnegHun Exxemeca4uHbln nnatex no KpegntHoMy AOroBopy, BKMAOYAET B cebs nnaTtex no
BO3BpaTy Bcewn ocTaBLlencs 3agormkeHHocTn no Kpeauty, B TOM YMcre NpoLLEHTOB 3a NOfb30BaHue
Kpeantom, HauncneHHbiX CO OHSA, crneaylowero 3a AHEM NOCNeAHero HaYnCNeHnsa NPOLEHTOoB, No
OEeHb OKOoH4YaTenbHoro BosBparta KnneHTom Bcen 3agormkeHHocTM no KpeauTy BKNIOYUTENBHO.
Paamep nocnegHero ExemecsyHoro nnatexa no KpeamtHomy O0roBopy MOXeT ObiTb M3MEHEH
(yBenuyeH) Ha cymmy NpOLEHTOB 3a nonb3oBaHue KpeguTom, HauvcrneHHbiX B TeyeHne Cpoka
KpeauTa, n HeynnadeHHblx KnneHTom Ha gaty nocnegHero ExxemecavHoro nnarexa.

4.11. KnueHT ynnayvMBaeT HauucrieHHble bBaHKoM npoueHTbl 3a nonb3oBaHne KpeauTtom
eXXeMeCs4YHO B COOTBETCTBMM C ["pachmkom nnatexen.

4.12. Tpwu otcytctBun y KnmeHTa npocpoyvek B MCMonHeHun obsasatenbctB no KpeguTHomy
OOroBopy, M3 CyMMbl EXemecsiMHOro nnatexa norawleHuio B MNepByl ouvepedb noanexar
obsizatenbctBa KnmeHTa no npoueHTam 3a nonb3oBaHve Kpeoutom, HauucrneHHbiM  3a
COOTBETCTBYIOLWNIA PacyeTHbIM Nepuoa, AeHeXHble cpecTBa B OCTaBLUENCA CyMMe HanpaBnaTcs
B noraweHue yactm OCHoBHOro gonra.

Mpn Hannumm y KnueHTa npocpoyvek B UCMNONHEeHUM obsaszatenbctB no KpeamTHoMmy [Orosopy,
pasvep ExemecavHoro nnartexa, yBenuUMBaEeTCA Ha CyMMYy MNEHeW, HauyucrneHHbix BbaHkom B
COOTBETCTBMM C MHAmBMAyanbHbIMK ycnoBusMu. B aTom cnydae noraweHne 3agormKeHHOCTH
OCYLLIECTBIISAETCS B Nopsdke, NpeayCcMoTpeHHOM n. 4.18. HacToALWMX YCNoBuii.



94

4.13. WNameHeHue paduka nnatexen B COOTBETCTBUM C 3asBneHneM KnueHTa, B T.4. CPOKOB U
cyMM noraweHunda Kpeaunta u ynnaTel NPOLEHTOB 3a Nonb3oBaHue KpeauToMm, ykasaHHbIX B ['paduke
nnaTexemn, OCyLlecTBNseTca NyTeM HanpasneHus baHkoM KnueHTy yBeooMNeHUs, coaepXallero
NM3MeHeHHbIN ["padhmk nnaTexen B crnegyowmx crydasax:
4.13.1.B 3aBucMMOCTU OT AaTtbl dakTnyeckon Bbigaum Knuenty Kpeguta w/vnu gatbl ynnathbl
ExxemecayHoro nnatexa no KpegutHomy JoroBopy, ¢ coxpaHeHueM obLero cpoka KpeanToBaHus,
yCTaHoBMneHHoro IngmemnayansHbIMNU YCNOBUSAMN;
4.13.2.B cny4ae ocyuwectBrneHmsa KnveHTom B nopsigke, onpegenéHHoMm B MHamBmayanbHbIX
YCNOBUAX, YaCTUYHOIo JOCPOYHOro norawleHns Yyactm KpeauTa;
4.13.3.B cny4ae npepocTtaBneHuss KnveHTy OTCPOYKM B coBeplleHun ynnaTbl ExemecsdHoro
nnatexa no KpegutHomy gorosopy no noraweHuto OCHOBHOro gomnra w/vnu ynnaTte npoLeHTOoB,
Ha4nUCreHHbIX 3a Nonb3oBaHue KpegmMtom no 3asereHuto KnneHta, HanpaeBneHHoMy B agpec baHka
Ha paccMOTpeHVE;
4.13.4.B cny4yae mn3aMeHeHus nopsigka noraweHus Kpeguta (ecrnv npegycMOTPEHO YCNOBUSMMU
nporpamMmMbl KpeaAnTOBaHWS);
4.13.5. B crniy4yae nameHeHus No cornawleHmno CTOpOoH pasmepa NpoLeHTHOM CTaBK/ 3a NoSib3oBaHNe
Kpeautowm;
4.13.6. o cornacoBaHuto mexagy baHkom n KrnmeHTom.
4.14. OdcpopmneHue nameHeHus paduka nnatexen no KpegutHoMy SOroBopy Npon3BoguTCs:
4.14.1. 'ameHeHne [paduka norawleHnss no OCHOBaHWAM, yKa3aHHbiM B nn. 4.13.1. - 4.13.4.
HaCToALKNX YCrioBuin, odhopMIISIETCA B COOTBETCTBUM C N. 7. MHANBMAYanbHbIX YCIOBUN;
4.14.2. ameHeHne [paduka noraweHns no OCHOBaHMAM, ykasaHHbiM B nn. 4.13.5. n 4.13.6.
HacToAwmnx Ycnosui, odopmMmnsaeTca nyteM 3aknodeHuss CTopoHamy  OOMNOSTHUTENbHOMO
cornaweHus Kk KpeantHomy 0orosopy.
4.15. B cnyvyae Heynnatbl KnveHTOM npuumtalowmxcsa baHKy nnatexen no noraweHuto
OcHoBHOro gonra w/unu ynnaTte NpOLEHTOB, HAaYUCNEHHbIX 3a nonb3oBaHue Kpeautom, B [daTy
nnaTtexa, ykasaHHble CyMMbl CHUTAOTCHA NPOCPOYEHHOM 3a0MKEHHOCTBLIO CO AHS, CrieayoLlero 3a
JaTton nnartexa.
4.16. B cnyyae nonHoro gocpoyHoro norawenus KnueHtom Kpeamta KnuneHT 06s3aH B AeHb
JocpoyHoro norawenus Kpeguta ynnatute baHky npoueHTbl 3a nonb3oBaHne KpeauTom 3a BeCb
CPOK dhakTu4ecKkoro rnonb3oBaHua KpeaouTom, paccyuTaHHble B Mopsgke U Ha YCnoBusx,
onpegeneHHblx B MHAOMBMAYyanbHbIX YCMOBUAX, W MHble MnaTtexu, npudutawowmecs baHky no
KpegoutHoMy [OroBopy.
4.17. B cny4ae HapyweHus KnmeHTom cBoux o6a3aTtenscts No KpeantHoMy A0roBopy BCe BHOBb
noctynatowme ot KnneHTa B noraweHve 3agomkeHHOCT baHky nnatexu HanpasnaTcsa B nopsake
cneayoLen o4epeHOCTH:
4.17.1.Ha noraweHne MNpoOLEHTOB 3a nonb3oBaHne Kpeoutom, He WCNOSIHEHHbLIX B CPOK,
npegycMoTpeHHbIn KpeauTHbIM J0roBOpPOM;
4.17.2. Ha norawweHme OcHoBHoro gonra no Kpeguty, He UCMOMHEHHOrO B CPOK, NPeayCMOTPEHHbIN
KpeauTHbIM 4OroBOpOM;
4.17.3. Ha noralleHne NpoLEHTOB 3a Nonb3oBaHne Kpeantom, Npu HacTynfIeHNn cpoka Ux nnaTexa;
4.17.4. Ha noraweHne OcHoBHOro gonra no Kpeguty, npyu HacTynneHnun cpoka nx nnaTexa,
4.17.5. Ha norawleHne HavucneHHblx neHen (wtpados);
4.17.6. Ha noralleHne UHbIX NnaTexen, NpeaycMoTPEHHbIX JENCTBYIOLLMM 3aKkoHOA4aTeNnbCcTBOM PO
unu npuuutatrowmxca baHky nnatexen no KpegutHoMy O0roBopy, B TOM 4ucrne nnaTtexen Ha
norawieHue cyaebHoeix nsgepxek baHka Ha nonydeHne ncnonHeHms no KpegmutHoMmy gOroeopy.
4.18. baHK 3auucnsaeT NoCTynawliue B noraweHne 3a40iMKEHHOCTUM [OEeHEeXHble cpeactsa B
nopsiake odepeaHoOCTH, YCTaHOBIIEHHOW M. 4.17. YCNOBUI, TakKe B TEX CrydasX, Korga B niaTexXHbIX
JOKyMeHTax ykasaH MHOW NOpsaoK ovepeHOCTH.
5. ycnoBusa n norPAAOK NPEAOCTABIIEHUA KITMEHTY KPEOAUTHBLIX KAHUKY I
5.1. KnwueHT BnpaBe obpatuTtbecs B baHk 3a npegoctaBneHvem emy KpeamTHbIX KaHUKy.
5.2. [ata Hauyana KpeauTHbIx kKaHWKyn OOSkHa coBnagaTh ¢ [JaTon nnartexa.
5.3. KpeguTHble kaHukynbl npegoctaBnsetcsa KnueHTy Tonbko B Crnydae OOHOBPEMEHHOMO
cobniogeHns cnegyowmx TpeboBaHUin:

— KnueHT onnatun He meHee 6 (LLecTtn) ExxemecauHbix nnatexern no KpegMTtHOMYy JOroBOpY U
He MeHee 6 (LLectn) ExxemecsauHbix nnatexen nocne okoHyaHus KpeguTHbIX KaHWKyn (B cnydae,
€Cnv OHM BbINn NpefoCTaBneHbl paHee);

— OtcyTCTBYIOT cnyyam HapyweHus KnueHToM CpPoKOB ynnaTtbl ExemecayHbix nnaTtexen
cpokom bonee 5 (M19TK) kaneHgapHbIX OHEW;

— o okoHuyaHusa cpoka KpeguTHoro gorosopa octanocb He MeHee 3 (Tpex) ExemecsayHbIx
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nnaTexewu;

— Ha garty obpauwennsa KnuenTa B baHk 3a nonyvyeHmem KpeauTHbIX KaHUKyn 3a00/MKEHHOCTb
no KpeantHomy goroeopy He Gbina pecTpykTypupoBaHa B TedeHune nocnegHux 12 (OseHaguatn)
KaneH4apHbIX MecsALEeB;

— Ha paty obpawenuna KnneHta B baHk 3a nonyyeHunem KpeanTHbix kaHukyn y KnveHta
OTCYTCTBYET npocpoyveHHass 3agomkeHHOCTb nNo KpeguTHOMY A0roBOpYy W/WmnM WUHBIM JOroBopam,
3aKNOYEHHbIM C BaHkoM;

- KpeanTHble kaHuKynbl npegoctaenstoTcea He vawe 1 (OgHoro) pasa 3a 12 (OdBeHaguaTb)
KaneH4apHbIX MecsALeB;

— [TpuunHa obpawieHuns 3a npegocTtaBneHnem KpeguTHbiX KaHWKyn, coobweHHas KnueHTom,
He cBsi3aHa C yXxyAlweHnem mHaHCOBOro nonoxexHus KnueHrta (K Takum npuvymHam, B TOM Yuche,
OTHOCATCA: O0TNycK KnneHTa, komaHamposka KnueHTta, nHast npuynHa, He CBs3aHHas C yXyaleHnem
domHaHcoBoro nonoxeHust KnuenTta);

— [arta Havana KpeanTHbIX kaHMKyn HacTynaeT He paHee 10 (gecatn) kaneHgapHbIX OHEN C
Aatbl obpaileHmsa Knvenra.

5.4. KnueHT ykasbiBaeT MNpuUYMHY HEOOXOAMMOCTM npepocTaBneHuns KpeauTHbIX KaHuKyn B
3asBMneHnn, KOTOpoe HanpaenaeTcs B baHk B T.4 no KaHanam gncTaHuMoOHHOro o6enyxxunsanus. ns
NpuHATUA pewwenns baHk, B cpok He Bonee 5 (Matn) pabounx aHen ¢ gaTtbl nogayn 3asBneHus
KnueHTom, ocyllecTBnsieT NpoBepKy cobntoaeHus TpebosaHun anga npegoctaenerHms KpeauTHbix
KaHWKyI, NpeaycMOTPeHHbIX N.5.2 HacTosAwmx YcnoBun. B cnyyae npuHATUSE NONOXUTENBHOMO
pelwweHnsa baHk HanpaenseT B agpec KnueHta (B T.4. no KaHanam AnCTaHUMOHHOIO 06CnyXMBaHms)
yBeJOMIIEHNE, cogepxawee W3MEHeHHbIn [paduk nnartexenm C gatbl  PaAKTUYECKOro
npepoctaeneHnsa KpeanTHbIX KaHUKy. 3akrntiovyeHne AonoNHMTENBHOro cornawenns Kk KpeantHomy
A0roBopy B 3TOM cny4yae He Tpebyetca. [Nocne npepocrtaeneHus baHkom yBeaomneHns KnueHT He
BrpaBe oTka3aTbCs 0T KpeanTHbIX KaHMKYIT.

5.5. KpeguTHble kaHuKynbl npegocTaBnseTca KnneHTy Ha cnegyloLmx yCrnoBusx:

—  KpeguTHble KaHMKyIbl NPeAoCTaBnATCA ANUTENBHOCTBLIO, KOTOPas yKka3aHa B 3asiBNeHUu;

— B nepuog KpeautHbix kaHukyn KnueHT ocBoboxgaetca oT ynnatbl ExemecsaudHbix
nnaTtexewn, crnegylowmx 3a gaton nogadv KnveHTom 3asiBNeHwWs, B KONUYeCTBE, yKasaHHOM B
3asiBrEeHnM, Ho He bonee 4 (HeThipex) ExxemecsaudHbix nnaTexen;

— B cnyyae npepoctaeneHusa KpeanTHbIX KaHWKYN CPOK KPeAUTOBaHWS yBenvuMBaeTCs Ha
KONMYeCTBO KaneHgapHblx AHen nepunoga KpeantHbIX KaHMKy-.

5.6. 3a npepoctaBneHve baHkom KnuneHTy KpeauTHbix kaHukyn KnuveHT ynnaduBaeT baHky
KOMUCCUIO B COOTBETCTBUMN C Tapudamun, gencTByOWMMN Ha AaTy nogayum KnneHtom 3asBneHus.
Komuccms He B3umaeTcs B criydyae NpuHATUSE BaHKOM OTpuuaTenbHOro pelleHus B pesynbraTte
paccMoTpeHus 3assneHus KnvenTa.

5.7. Tpw npepoctaBneHun baHkom KnuneHTy KpeauTHbIX kKaHWKyn B NMOpsSiAKE U HA YCroBMSX,
npegycMOTPEHHbIM HACTOALLMM pa3fernom YCnoBun, ¢ Aatbl NPeaoCTaBNeHnsa Kaxaoro nepvoga
KpeauTHbIX KaHMKyN CPOK KpeauTOBaHWSA YCTaHaBNUBAETCS pPaBHbIM CPOKY KpeauToBaHus,
AENCTBYOWEMY A0 AaTbl nNpegocTaBneHns KpeauTHbIX KaHUKyN, YBENUYEHHOMY Ha KONMYeCTBO
KaneHgapHbiX AHer KpeOuTHbix KaHukyn. [laTa OKOHYaHUSA Cpoka KpeguToBaHusS B crnydae
npeaoctaeneHns KnmeHTy 0AHOro nnm HeCKonbKnx nepnoaoB KpeanTHbIX KaHUKY B TEHEHME CpoKa
aencteua KpeantHoro gorosopa onpenensercs UCXoas U3 yBeNUYEeHUsa cpoka KpeauToBaHusa Ha
KONMMYeCcTBO KaneHaapHbIX AHeW BCex npeaocTaBneHHbIX KpeauTHbIX kaHuKyn. HauucneHHble 3a
nepvog aenctema KpeguTHbIX KaHMKYI NPOUEHThI 3a nonb3oBaHnem KpeguTtom, nognexat ynnarte
B nepuoae, Ha KOTOpbIv ObiN yBENMYEH CPOK KpeauToBaHWs, yBenunumeas pasmvep ExemecayHoro
nnarexa.

6. NMPABA N OBA3AHHOCTU CTOPOH
6.1. KnueHT umeeT npaBo:

6.1.1. TpeboBaTb NnpegocTtaBneHuns Kpeanrta B o6bemax, Cpokax 1 Ha yCrioBUSAX, NPeayCMOTPEHHbIX
KpeoutHbiMm goroBopomM. KnmeHT BnpaBe oOTkasaTbCA OT nonydyeHus KpeauTa NOMHOCTBHO win
4YacTUYHO, yBEAOMWB MUCbMEHHO 06 3TOM BaHK A0 HacTynneHus cpoka ucrnornHeHusa BbaHkom
06s13aTenbCTB No Bblgave Kpeauta.

6.1.2. [JocpoyHO npousBecTn noraweHve Kpeamta n ynnaty NpoOUEHTOB B MOSIHOM CyMMe Wi
YaCTUYHO MpU yCroBUN cobnoaeHnst o4epegHOCTHN, YCTaHOBIEHHOW B M.4.17. HAaCTOALWMX YCNOBUNA.
YacTnyHoe JocpoyHoe noralleHne Kpeamta oCyLLeCcTBNSETCS He no3gHee crieayowero paboyero
OHS 332 JHEeM NonyveHus 3asiBNieHNs 3aeMLiuka, HesaBmcmMmMo OT [aTbl nnartexa.
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6.1.3. B TeuyeHne 14 (YeTbipHaguaTn) KaneHgapHbiXx gHen ¢ gatbl nonydenHus Kpegouta KnveHt
nmeeT NpaBo AOCPOYHO BEPHYTL BClo cymmy KpeauTa 6e3 npeaBaputensHoro ysegomnexHms baxka
C ynnaTon NpoLEeHTOB 3a PakTUYECKUN CPOK KpeanToBaHUS.

6.1.4. NonyyaTtb B odmcax baHka no 3anpocy oguH pa3 B mecsy 6ecnnatHo v ntoboe Konm4ecTso
pa3 3a nnaty (ecnu npegycmoTpeHo Tapudamn baHka) cnegytowyo nHpopmaumio:

- pasMmep TekyLlen 3agoimkeHHoCcTH KnveHta nepen baHkom no KpeantHomMy [oOroBopy;

- AaTbl U pa3Mepbl NPOU3BEAEHHbIX U NPeAcToALWmMX nnaTexen no KpegMtHoMy 4OroBopy;

- WHble CBeJeHUs, yKka3aHHble B HOMBUAYaANbHbBIX YCNOBUSIX.

6.1.5. [pegoctaBnTb BaHKy NpaBo NPOU3BOAUTL CUCaHUE AEeHEeXHbIX CpeAcTB co CyeTa, a Takke
Cc nobbIX MHbIX cyeToB KnveHTa, OTKpbITbiXx B BaHke, B noraweHne ero 3agofmMKEHHOCTU nNo
KpeaoutHomMmy gorosopy B [laTy nnatexa, B noraweHve 3agormkeHHocTn KnueHTa no npoueHTam,
HayMCrNeHHbIM 3a nonb3oBaHne KpeamTtom, OO HACTYNMEHUA Ccpoka UX nnaTexa, onpeaeneHHoro
KpeauTHbIM JOroBOPOM, a Takke B criydae Heynnatbl KnueHTom npudmntarowmxes baHky nnatexen
no noraweHnio OCHOBHOMO Aonra n/vnu npoLeHToB, B AaTbl/CPOKKU, yCcTaHOBMEHHble B KpeantHom
porosope. CnucaHne AeHexXHbIX CPeACcTB ocylecTBnseTca baHkom B pamkax encTByowmx popm
BGe3HanuyHbIX pacyeToB pacyeTHbIMU [OKyMEeHTaMmW, YycTaHoBreHHbiMn bBbankom Poccumn (B
YaCTHOCTW, MHKACCOBbIMM NOPYy4EHMAMMU, BAHKOBCKMMW opaepamu).

6.1.6. MNoTtpeboBate oT baHka npepoctaeneHus NHamMBMayanbHbIX YCIOBUI MO 3aKMHOYEHHOMY
KpeautHomy goroBopy Ha BymakHOM HOcuTerne, a Takke nHdopmMaumio o0 aaTte, Mecte n cnocobe
nognucanus (3akntoveHus) KpegmutHoro gorosopa.

6.1.7. OOpartutbes B baHk ¢ 3asBneHnem ob nameHeHun [latel nnaTtexa B Nitoboe BpeMsi B TeyeHne
cpoka peuncteua KpegutHoro [orosopa. MsameHeHne [aTbl nnatexa BO3MOXHO MpU YCNoBum
OCYLLECTBIIEHNSA NnaTexa 3a TeKYLN PacyeTHbI nepuo B COOTBETCTBUN C paHee YyCTaHOBNEHHOM
[aTton nnatexa M nNpu OTCYTCTBUM HeMoraweHHOW NpocpoyveHHon 3agjosmkeHHocTu. B cnydvae
NPUHATUSA BaHKOM NONOXUTENBHOMO peLleHnst n3MeHeHHbIN 'padhuk nnaTtexen BCTynaeT B CUNy CO
cnepytouwero PacyeTHoro nepuoga, cregyowero 3a 4aton NocTynneHns 3aaBrneHns 06 nsmMeHeHun
Hatbl nnatexa. O npuHATOM pelweHnn baHk yBegomnsaeT KnuenTta no KaHanam guMcTaHUMOHHOMO
obcnyxuBaHusa (yBegomnerue). MiameHeHne pacdmka nnatexen B CBA3N C M3MeHeHuem [atbl
nnarexa oopmnsaeTcs nytem HanpaeneHust baHkom KnneHTty ysegomMneHust, cogepkaLlero HoBbIN
["padhuk NnaTexen, Npu 3TOM 3akSto4eHNE AONOSTHUTENBHOIO cornalenus K KpeantHoMmy gorosopy
He TpebyeTcs.

B cnyyae HanpasneHus baHkom yBegomneHus B agpec KnueHTta n Hecornacusa KnneHta ¢ HOBbIM
"padhmkom nnatexen n/mnn pasmepom nornHom ctommoctn Kpeanta KnneHt o6s3aH HanpaButb B
BaHk (B Tom uncre no KaHanam gMCTaHUMOHHOIO obCcnyXuBaHus) yBeaoMsrieHme 0 Hecornacum ¢
npegoctaBsneHHbiM  [padmkom nnatexen wwnu pacdeTom (onposepxeHue). B cnydae
HenpeacrtasneHnsa B baHk B TedeHne 3 (Tpex) kaneHaapHbIX OHEWN ¢ AaTbl HanpasneHuss baHkom
yBEeOMIIEHNS COOTBETCTBYIOLLErO OMNpPOBEPXEHUS, NpeAcTaBrneHHoe baHkom yBegomneHve
CUMTaeTCs NoMy4YeHHbIM U COrnacoBaHHbIM KnneHTom.

6.1.8. TpeboBaTb NpekpaLleHnsi HanpaeneHus coodLweHnn MHPOPMAaLIMOHHOIO XapakTepa, a Takke
KOMMEPYECKMX, PEKMaMHbIX U MHbIX MaTepuanos, CoOAepXalimx NpeanoXeHus BOCNONb30BaTbCA
npogyktamm u ycnyramu. Npy 3ToM OTKas OT corfnacus Ha nonydeHne MHEGPOPMAaLNOHHbBIX
CcoobLeHN He BNeYeT OTka3 B KpeamToBaHuK.

6.2. KnueHT 06s13yeTca:

6.2.1. Bo3BpaTuTb NOMyYeHHbIe B COOTBETCTBUN C KpeauTHbIM JOrOBOPOM AEHEXHbIE CPeAcTBa B
NnosiHOM obbeme U ynnaTtuTb BCE NPOLEHThI 3a UX MCMONb30BaHME B COOTBETCTBMM C YCIOBUSMUA
KpeauTtHoro goroeopa.

6.2.2. He nosgHee aHA dhakTudeckoro npepoctasneHns Kpeaouta no KpeaoutHomy [Jorosopy
npegoctasuTb baHky ocbopmneHHoe Cornacue/otkas Ha nonyvyeHne KpeguTHoro otyeTta KnneHTta B
G1OpPO KpeaAUTHbIX UCTOPUIA, C KOTOPbIM(bIMWN) COTPYAHMYAET BaHk.

6.2.3. B TeuveHue cpoka kpeautToBaHusa no KpegutHomy JOroBopy npefoctaBnAaTb no TpeboBaHuio
BaHka ntobble OKyMeHTbl, HEOOX0AMMbIE AN KOHTPONSA 3a BbINOfHEHMEM ycroBuin KpeguTHoro
[OroBopa, B TOM 4ucne A5ist OLEHKN nnaTtexecnocobHocTn KnneHta n noaTBepXAeHNs LieneBoro
NCMOMb30BaHNA KPeauUTHbIX CpeactB, B JtoOOM MOMEHT [0 MOMHOrO BbIMNOSIHEHUA BCEX
obs3atenbcTB nepen baHkom, n obecneunmBaTb AOCTOBEPHOCTb CBEOEHUN, NPenoCTaBisAeMblX

BaHky.

6.2.4. B TeuveHue 5 ([1atn) pabounx gHen yseaomutb baHk:

6.2.4.1. 0 BO30yxageHunM B OTHOweHuM KrnveHTa yronoBHOro fena B COOTBETCTBUM C
AEVNCTBYIOLLMM YroroBHO-NpoLEeccyarnbHbIM 3aKOHOA4ATENLCTBOM,;

6.2.4.2. O BO30yXOeHuM B OTHOWweHuUn KnueHta B COOTBETCTBMM C [OENCTBYHOLLMM

rpaxanaHcko-npoueccyanbHbiM 3akoHOOAaTENbLCTBOM Aena ocoboro npoun3Boactea O MNpPU3HaAHUN
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rpakgaHvHa OrpaHM4YeHHO OEeecrnocobHbIM  MNKM  HegeecrnocobHbIM, 06  yCTaHOBNEHWUN
HenpaBUNbHOCTEN 3aNNCEN B KHUrax akTOB rpaXKgaHCKOro COCTOSIHMSA, O npeabasneHnn KnneHtom
unn K KnveHTy uCKoB B MOpsiAKe rpaXOaHCKOro CyAonpoOM3BOACTBA, CMNOCOOHbLIX MOBAUATL Ha
ncnonHeHne KnueHtom obsizatenscTB no KpeantHomy 4oroBopy;

6.2.4.3. 0 npeabsBreHnn K KnueHTy ncka ob ynnarte geHexxHon CyMmbl unm o6 nctpebosaHmnm
UMmyLLecTBa, pasmep KOTOPOro CTaBWUT MOA4 COMHEHWe BbinoriHeHne KnueHTom o6s3atenscTs,
npeaycMoTpeHHbIX KpeanTHbIM OroBOpOM;

6.2.4.4. O HacCTYMJIEHMM MHbIX OOCTOATENbLCTB, KOTOPble MOryT MOBfe4Yb 3a cobou
HeBbINnonHeHne KnueHtom ycnosui KpeguTHOro goroesopa, 0 Mepax, npuHMuMaeMbix KnneHtom
AN BbINOMNHEHMs Bcex ycnosun KpeautHoro gorosopa.

6.2.5. B Tedenne 5 ([atn) paboumx OHERN, C NPUNIOXKEHMEM COOTBETCTBYHOLLMX [OOKYMEHTOB,
yBegomuTb baHk o cnegyrowem:

6.2.5.1. 0 CMeHe nacnopTa rpaxgaHnHa P® KnneHra;

6.2.5.2. 00 n3ameHeHnn hamunmm, MMeHn, otyectTBa Knuenra;

6.2.5.3. 06 u3MeHeHWn agpeca perucTpauum no MeCTy >KUTenbCTBa W/wunn MecTa
dhakTnyeckoro npoxmsaHna KnneHTa, ykazaHHon B KpeguTHOM 4OroBope;

6.2.5.4. 0 CMeHe mecTa paboTbl KnneHTa;

6.2.5.5. 00 U3MEeHeHUn ceMenHoro nonoxeHnsa KnmexTa;

6.2.5.6. 00 n3aMeHeHnn gomallHero, pabo4vero unm MoobuneHoro TenedoHoB, e-mail Knnenra,

yKa3aHHbIX B KpeguTHOM gorosope.

6.2.6. HesameanutenbHo m3Bewlatb baHk O NOOOM M3MEHEHMM B 3ASABMEHUSAX U 3aBEPEHUSAX
KnueHTa, ykasaHHbIXx 3asiBfieHnn.

6.2.7. OGecneunTb B [laTy nnatexa He nosaHee 23-00%2 (no MOCKOBCKOMY BpeMeHu) Ha CueTe
HanuuMe OeHeXHbIX CcpeacTB B pa3Mepe, AOCTAaTOMHOM AN MoralweHusi COOTBETCTBYHOLLEro
ExxemecayHoro nnarexa no KpegutHomy Jorosopy.

6.2.8. He wucnonb3oBaTb KpeauTHble CpPeAcTBa, nonyyeHHble no KpeguTHOMy AOroBopy, Ha
crneayowme Lenu:

6.2.8.1. Ha noraweHne nHbix 06583aTeNbCTB KpeauMTHOro xapakrepa KnneHta nepeq baHkom
n/vwnn nepea opyrumm 6aHkamm ecnv nHoe He ykasaHo B MHamBmayanbHbiX ycrioBusix KpeguTHoro
norosopa);

6.2.8.2. Ha noraweHne ob6sa3aTenbCTB TPeTbMX nuu, B T.4M. nepen bankom (npsmo wnwn

KOCBEHHO) u/unu nepepn apyrumm 6aHkamm (ecnmn MHoe He ykasaHo B MIHOMBMAYanbHbIX YCIOBUSAX
KpeauTtHoro goroeopa);

6.2.8.3. Ha NpefocTaBrfieHNe 3aMMOB TPETbUM fiMUaM UMM Ha NoralleHne 3anMoB TPEeTbUX
nnu;
6.2.8.4. Ha duMHaHcMpoBaHMe npuobpeteHns KnneHToM unm TpeTbMMM NMUaMKn LIEHHbIX

Gymar 1 MHbIX (hMHAHCOBbIX aKTUBOB C Liefbio NONyYeHus JOX0o4a B pedyrbTaTe UX NocneayoLen
NpoAaXu Nocne yBenm4eHns ux pbIHOYHON LIEHbI;

6.2.8.5. Ha dMHaHcMpoBaHue yvyacTua KnmeHta nnu TpeTbux nuy B foTepesx U asapTHbIX
urpax;

6.2.8.6. Ha (pUHaHCMpPOBaHME TEPPOPUCTUYECKON U MHOW OEATENbHOCTU, NpOoTUBOpEeYaLlemn
TpeboBaHusM 3akoHoaaTenscTea Po;

6.2.8.7. Ha Lenu, CBA3aHHble C NpeanpMHUMaTenNbCKon AEATENTbHOCTbLIO.

6.2.9. [Jo nonHoro noraweHus baHKy 3agomKeHHOCTM MNUCbMEHHO YyBegoMnATb baHk o
NpeaoCTaBEHNN OEeHEXHbIX CPEACTB IOPUANYECKMM UNN PU3MYECKMM NULAM B BUAE 3arMMa unm
h1HAHCOBOW MOMOLLM, NPY BLICTYNSIEHUN B POSIN NOPYYMTENS MO YbMM-NIMO0 0b6A3aTenLcTBaMm.
6.2.10. 3aknouMTb AOrOBOP JNUYHOrO CTpaxoBaHus B ygosneTBopsiowen tpeboBaHusaMm baHka
CTPaxoBOW KOMMaHUW, B COOTBETCTBMM C TpeboBaHMAMUW, NpeabsBAsSEeMbIMU K CTPaxoBaHUIO
knueHTa. TpeboBaHUs K CTpaxoBaHUO pasMelleHbl Ha calite BaHka®s,

6.2.11. 3aKnOYNTb MHbIE AOrOBOpPbI B Cy4YasX, NpeaycMOTPeHHbIX VIHanBMayanbHbIMW YCNOBUAMM
KpeguTtHoro goroeopa.

6.3. BaHk umeeT npaBo:

6.3.1. OTkasaTbcs OT 06a3aHHOCTM BblaaTh KnneHTty Kpeaut no KpegutHomy orosopy npv Hanmymm
00CTOATENBLCTB, OYEBUOHO CBUOETENLCTBYHOLMX O TOM, YTO CcyMma 3aformkKeHHOCTM He OypeTt
Bo3BpaLleHa KnneHTom B ycTaHOBMeHHble KpeanTHbIM JOrOBOPOM CPOKMU.

6.3.2. B cnyyae HapyweHuna KnneHtom ycrnosun KpeguTHOro Aorosopa B OTHOLUEHUW CPOKOB

52 B cnyyae npoBeAeHust NNaHoBbIX TEXHONOrMYeckux paGoT Ha cTopoHe BaHka, Bpemst 06paboTku NnaTexei MoxeT BblTb COKpaLLEHO.
O npoBefeHUM NnaHoBbIX TEXHOMOrMYeckux pabot Bark ysegomnset KnveHTos no KaHanam guctaHUuMoHHOro 06CyXuBaHms.

33 ISl KpEAWTHBIX JOrOBOPOB, MO KOTOPbLIM YCTaHOBIEHbI Pa3NUYHbIE BapuaHThl KPeAUTOBaHWS ¢ AnddepeHLmaumen NpoLeHTHO
CTaBKOW B 3aBUCMMOCT OT NPUHSTUS KIUEHTOM PELLEHMSI O NMOMHOM CTPaXOBaHUW PUCKOB.
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BO3BpaTa CyMM OCHOBHOro gonra u (unu) ynnatbl NPOLEHTOB MNPOLOSMKUTENBHOCTLIO (0bLuen
NpoAoMKNTENBbHOCTLIO) Bonee Yem 60 (LecTbaecaT) kKaneHAapHbIX OHEW B TedeHue NocneaHunx
180 (Cta BocbMuaecatn) kanengapHbeix gHen baHk BnpaBe noTpeboBaTb 4OCPOYHOro BO3BpaTta
ocTaBLllencs cyMmbl Kpeguta BmecTe C NpUYMTAOWMMUCA NPOUEHTaMu U (UNKn) pacTopXKeHus
KpeautHoro porosopa, yBegomuB o6 3atom KnmeHTa cnocobom, yctaHoBneHHbiM KpeauTHbIM
AOroBOPOM, U YCTAHOBMB pa3yMHbI CPOK BO3BpaTa OCTaBLUencs cyMmmbl KpeawTta, KOTOpbIN He
MOXeT ObiTb MeHee yYem 30 (TpuguaTtb) KaneHgapHbIX AHENn ¢ MOMEHTa HanpasfeHns baHkom
yBegomneHunsa. B cnyyae HapyweHnsa KnmeHTom ycnosun KpeguTHOro gorosopa, 3akniyeHHoro Ha
Cpok MeHee vyeMm 60 (LlecTbaecaT) kaneHaapHbIX AHEN, NO CPOKY BO3BpaTa CyMM OCHOBHOIO Aosra
n (unun) ynnatbl NPOLEHTOB MPOAOCIHKUTENBHOCTBIO (0OLWen NpoaomMKUTENBHOCTLI) Bonee vem
10 (decaTtb) kanengapHbix gHen BaHk BnpaBe noTpeboBaTb AOCPOYHOrO BO3BpaTa OCTaBLUENCHA
cymmbl Kpeauta BMecTe ¢ NpUYMTaOLWLMMNCA NMPOLEHTaMKN NN PaCcTOPXKEHNSA AOroBopa, yBe4OMMB
06 aTom KnueHTa cnocobom, yctaHoBNeHHbIM KpeanTHbIM 4OroBOPOM, U YCTaHOBMB Pa3yMHbIN CPOK
BO3BpaTa oOcCTaBllenca cymmbl Kpeawuta, KoTopbid He MOXeT ObiTb MeHee yem 10 (decatb)
KaneHdapHbIX OHeNn C MoMeHTa HanpasneHus baHkom yBegomnenusa. B cnydae noraweHus
3aeMLMKOM NPOCPOYEHHOM 3a[40MMKEHHOCTU B CPOK, YKasaHHbIn B TpeboBaHuu, BaHk Bnpase
HanpaBUTb OT3bIB TPeOOBaHMA O MOSTHOM AOCPOYHOM noralieHun obasatenscte No KpeantHomy
A0roBOpY U OCTaBUTb ycroBus KpeauTHOro Aorosopa npexxHumu.

6.3.3. [lprocTaHOBUTL UNKN NpeKkpaTUTb AanbHeNWwyo Bbigady Kpeanta nonHOCTbIO UK YaCTUYHO,
n notpeboBaTb oT KnueHTa gocpo4dHoro Bo3BpaTa cymMmbl KpeguTta (MOMHOCTBLIO MW B 4acTu),
HaYMCMNEHHbIX MPOLEHTOB, a Takke WHbIX Nnatexen, npuuutarwmxca banky no KpegutHomy
Aoroeopy, npu HapyweHun KnveHTom cpokoB Bo3BpaTa KpeguTta w/unu ynnaTbl NPOLEHTOB 3a
nonb3oBaHve KpeauMtoMm, ycTaHOBMEHHbIX VIHanBMAyanbHbIMW YCAOBUAMU NPOOOIDKUTENBHOCTbLIO
(obwen npogomkuTenbHocTbio) 6onee yem 60 (LLecTbaecsT) kaneHaapHbIX OHENM B TeYeHue
nocnegHux 180 (Cta BocbMmUAeCATH) KaneHgapHbIX OHEN.

B cnyyae npuHATUA bBaHKOM pelleHust 0 npuocTaHoBreHUU Bblgadn Kpeguta, KnuneHty
HanpaBnseTca yBeJOMSIEHNe C yKazaHueM AaTbl U NPUYUH NPUOCTaHOBNEHWs Bblgadn KpeguTta.
Mpy BbINONHEHUN KNMEHTOM YCMOBWUIN, yKasaHHbIX B yBeOOMIEHUW, MPUOCTAHOBMEHHOE paHee
KpeauntoBaHne KnneHTa moxeT OblTb BO30OHOBNEHO BaHKkoM MO NUCbMEHHOMY XogaTancTBy
KnneHTa.

B cnyyae npuHATMS BaHKOM pelweHuss O HanpasneHun TpeboBaHMs O npekpalleHun
AanbHenwen Bblgaym KpeguTa no KpegmMTHOMY JOrOBOpPY M O JOCPOYHOM MoralleHum 06a3aTenscTs
no KpeantHomy gorosopy (NOMHOCTbIO UM YacTU4HO), KnneHTy HanpaenseTca COOTBETCTBYOLLEE
yBegomreHve ¢ TpeboBaHnem 4oCpoYHOro Bo3epata Kpeanta u nHbix nnatexen no KpegutHomy
porosopy (¢ ykasaHuem npuumnH) B TedeHnue 30 (Tpmauatn) kKaneHOapHbIX OHEW C MOMEHTa
HanpasneHns KnneHTy Takoro yBeJoMIIeHUS.

6.3.4. TpeboBaTtb oT KnneHta B TeueHue cpoka genctenst KpeantHoro goroeopa npeaocTaBneHus
WHopMauMM ©  COOTBETCTBYIOLUMX MNOATBEPXKAAMOWNX [OOKYMEHTOB 06 WUCMOMHEHUUM UM
obsa3atenbcTB No KpegutHoMy O0roBopy, Npy 3TOM Kak B CPOKM, YKa3aHHble B COOTBETCTBYHOLLNX
nyHkTax KpeguTtHoro gorosopa, Tak v B Nto6ON MOMEHT Ha OCHOBaHWWM NMUCbMEHHOro TpeboBaHns
BaHka.

6.3.5. YctynaTb, nepegaBaTb TPETbUM NULaM, B TOM YMCne He nMmetoieMy 6aHKOBCKOWN NULIEH3NM,
1 pacrnopsxaTtbcs nHbIM obpaszom cBoumMm nNpasamu no KpeantHomy gorosopy, ecnu KnneHtom npu
noanMcaHuM WHAUBMAYamNbHbIX YCMOBUM A0roBopa He Obifo BbIpaXXeHO Hecornacue ¢ Takow
yctynkon. [Ana uenen Takom yctynku baHk BnpaBe nepegaBaTb fno6OMy aKTUHECKOMY MMM
noTeHumansLHOMy LieccuoHapuio niobyto nHpopmaumio o KnveHte u ero 3agormkeHHOCTUM Ha
YCNOBUSIX KOH(PMAEHLUMATbHOro UCMNoSib30BaHNS.

6.3.6. [lpn nognucaHum yBegomnenuin ob yctynke npas TpeboBaHusa no KpeantHomy JOroBopy u
WHbIX MH(OPMAaLMOHHbBIX NUCEM U yBeAOMIMEHUW, HanpasnseMblx baHkom 3aemuimky B pamkax
KpeautHoro goroBopa, 3a MCKMOYEHWEM BREKYLUMX M3MeHeHue ycnosumn KpeguTHOro gorosopa
/NN CBSI3aHHbIX C €ro HapyLUeHMeM, UCNonb3oBaTh haKCUMUIIbHOE BOCMPOU3BEAEHNE NOANMUCH
YyNONMHOMOYEHHOro nnua baHka (aHanor cobGCTBEHHOPYYHOW MOAMMUCK), a Takke obpas OTTUCKa
neyatn baHka, ¢ MOMOLBID CPEeACTB MEXaHWYEeCKOro WM WHOro KonupoBaHus. Hanpasnenue
KnueHTy OOKYMEHTOB, MOAMMCAHHLIX BblleYyKa3aHHbIM aHanoromM cob6CTBEHHOPYYHOW MOAMUCH
ynonHoMoYeHHoro nuua baHka, ¢ ncnonb3oBaHnem WHTepHeT-6aHka/ MoGunbHOro npunoXxeHus
noaTBepxaaeT, 4YTO AOKYMeHT ucxoguT oT baHka, agpecoBaH KnueHTy u noatesepxaaet
NpUHaANEXHOCTb COOTBETCTBYIOLLIEN MNOANNUCK YNONTHOMOYEHHOMY nuuy BaHka.

6.4. BaHk obsa3yeTca:

6.4.1. OkasblBaTb KOHCYNbTaLMW MO BOMPOCaM KpeauToBaHus B baHke.
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6.4.2. Obecneunte GecnpenaTCTBEHHbIM JOCTyn K uMHoOpMauum O pasmepe TekyLlen
3apomkeHHocTn no KpeantHoMy OOroBopy, AaTax U pa3mepax Npou3BeAeHHbIX U NPeaCcTOALWMNX
nnatexen Knuenta no KpegutHomy pgorosopy no KaHanmam [UCTaHUMOHHOTO o6CryKmMBaHUSA
NHTepHeT-baHKk.

6.4.3. He nosgHee yem yepes 7 (Cemb) kaneHaapHbIX AHeN ¢ AaTbl BO3HUKHOBEHUSA NPOCPOYEHHON
3agomkeHHocTn no Kpeauty HanpasuTb B agpec KnueHTta (B T.4. no KaHanam gMCTaHUWMOHHOro
obCcnyXuBaHus) yBeAOMSIEHME O HanMyun MPOCPOYEHHON 3apormkeHHocTM no KpeguTHomy
A0roBopy.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a HeBbINOSIHEHWE WNM HeHagnexailee BbiNnofiHeHNne CTopoHamMu B3SITbIX Ha cebs
obsizatenbcTB nNo KpeguTHOMy [OOroBOpYy OHW HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
OencTByoLWMM 3akoHoaaTenscTBoM P® 1 ycrnosuamu KpegutHoro gorosopa.

7.2. B cny4ae HecBOeBpeEMEHHOro UcnonHeHnst Knnentom obasatenscts no ynnate OCHOBHOro
gonra w/wunu ynnarte npoueHToB 3a nosnb3oBaHue Kpegutom, baHk Bnpaee B3bickaTb ¢ KnneHTta
NeHu, paccyMTaHHble UCXoass W3 ro4OBOW MPOLEHTHOW CTaBKW, YyKa3aHHOM [Ans MNeHW 3a
HenoralleHHyo B Cpok 3aformkeHHOCTb No KpeauTy, OT CyMMbI NMPOCPOYEHHON 3a40IPKEHHOCTH, 3a
KaXkObl AeHb MPOCPOYKM nriaTtexa, HadnHas Co OHS, Cneaylowero 3a cooTsBeTcTBylowen [daTon
nrarexa, yctaHoBfneHHon KpeanTtHbIM 4OrOBOPOM.

8. CNMUCAHUE BAHKOM OEHEXHbIX CPEACTB CO CYHETA(OB) KIUEHTA, OTKPbITbIX B
BAHKE

8.1. CnucaHve BbaHKOM [eHexHbIX CpeAcTB B norawleHne cymm 3agormkeHHocTu KnveHTa no

KpeautHomy porosopy (KpeauTt, npoueHTbl, MeHn u gpyrve nnaTexu, npeaycMoTpeHHble

KpeouTHeiM OOroBopomM) npou3BoauTcst Ha ocHoBaHum KpeguTtHoro pgoroBopa co Cuerta 6es

AOMOSMHUTENBLHOrO COrflacoBaHUs U yBEAOMIIEHWUsI NoCrefHero, npu ycrnoBuu nNpefocTaBneHns

KnueHtom BaHky npaBa Ha cnucaHve AeHEeXHbIX CpeacTB.

8.2. CnucaHue baHKkOM JeHexHblX cpeAcTB B norawleHve cymm 3agormkeHHocTu KnveHTta no

KpeavTHOMy JoroBopy Npon3BoaUTCA B CrieayoLwmx criyyvasx:

8.2.1. [lpwn HacTynneHuun cpoka(oB) nnatexa(en) no KpeaMtHoMy AOroBopy — B A€Hb HACTyNMNeHns

cooTBeTCcTBYlOWEN [1aTbl nnaTexa no KpeantHoMmy 4OroBopy.

8.2.2. [lpw obpa3oBaHMN NPOCPOYEHHON 3a40MKEHHOCTU NO KpeanTty n/unmn npoueHTam.

9. KOH®OUOEHUMAINIBHOCTb

9.1. Kaxpgas mn3 CTtopoH npu wucnonHeHnn KpeguTHoro poroBopa o0653yeTcsi COXpaHATb
KOH(pnaeHUnanbHOCTb NOSTyYEeHHOW OT APYrorM CTOPOHbI (PUHAHCOBOW, KOMMEPYECKOW W OpYyrown
WHoOpMaLUMN U NPUHUMATL BCE BO3MOXHbIE Mepbl K TOMY, YTOObl NMpeaoXpaHUTb MNOMNyYEHHYIO
WHAOpMaLMIO OT pasrialleHms.

9.2. T[lepepaya nHopmaumm TpeTbMM nNuuam, onybrmkoBaHue unu pasrnawlieHne nHgpopmawmmn
OCYLLECTBAETCHA TOSMbKO MO B3auMHOMY corniacuio CTOPOH, 3a UCKITOYEHMEM CreayoLLMX CryYaes:
9.2.1. [o npeanonaraemMoro packpbiTUs €e CTOPOHON MHAOpMaLUS yxe aBndeTca obLweaoCTynHoOn
He B pesynbTaTe HapyLleHUs Kakon-nmbo n3 CTOPOH 006A3aTenbCTB MO COXPAHEHWUIO Takow
WHopMaLmK B TalHe;

9.2.2. WH(opMaUMs NOANEXUT PacKpbITUIO B CUIY AEWCTBYHOLLEro 3akoHoaaTenbcTea (Npy 3ToM
OOonycKaeTca packpbiTve nHdopmauumn ToNbKO nNuuam, ykasaHHbIM B 3aKOHE U TONbKO B YKa3aHHbIX
B 3aKOHE Cryyasx v uensx);

9.2.3. uWH(opmMaums packpbiBaeTcss NpodeccuoHarnbHbIM COBETHMKaM (lopuctam, ayautopam),
KOTopble 006513aHbl B CUiy CBOEN NPOodeccun coxpaHaTb MHopMaLnto, nepeaaHHyo CTOpoHamMu no
KpeaoutHoMy foOroBopy, B TalHe;

9.2.4. uWHopmMaums pasrnawiaeTcsa no npegsapuTeribHOMy NMMCbMEHHOMY cornatleHnio CTOPOH.

10. MPOYUE YCNnoOBUA

10.1. Jliobble n3meHeHna n pononHeHnsa k KpeguTHOMy [OroBopy, BO3HUKalOWMe B XO4e
ucrionHennss KpeguTtHoro pgoroBopa OMOpPMIIAIOTCSA  OOMNONHUTENbHBIMU  COrMalUEHUSMN K
KpeautHomy oroBopy, KOTOpble ABMASIOTCA HEOTbEMIIEMOM YacTbio KpeguTHOro gorosopa (ecnm
MHOE He yKa3aHO B TEKCTe HacTosiwero KpegmutHoro gorosopa).

10.2. YBegomneHus (M3BeLLeHUs, NMcbMa U NpPoYne AOKYMEHTbI) CTOPOH ApYr ApYyry cYMTaloTCa
HanpaBNeHHbIMX Hagexalunm obpasom, ecrnm oHM 0popMITEHLI B MMCbMEHHOM BUAeE, NOAMNUCaHbI
KnneHTOM/ynosIHOMOYEHHbIM  NpeacTasuteneM baHka W OTnpaBneHbl 3aka3HbIM  MOYTOBbLIM
oTnpasneHunem, nMbo goctaeneHbl KnueHtom/kypeepom baHka no agpecam CTOPOH, yKaszaHHbIM B
KpeautHom porosope, BpydeHbl nof pacnucky KnveHTy /ynonHOMOYEHHOMY npeacTaBUTENO
BaHka, nnbo HanpaeneHbl KnnueHty no KaHanam agnctaHUMoOHHOro ob6CcnyXmBaHus, B TOM 4ucne no
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3NEKTPOHHOW noYTe, NMBo oTnpaBneHbl UHbIM CNOCO60M, MO3BONSAOLWMUM NOATBEPAUTL OTNPaBKY
yBEOMIEHMSI.

YBegomneHme cuMtTaeTca HanpasneHHbIM C AaThbl, MPOCTaBNEHHOW NOYTOBLIM OTAENIEHNEM
B MOYTOBOW KBUTaHUWMW, C AaTbl nonyveHus yeBegomneHus CTtopoHou KpeguTHoro gorosopa,
yKa3aHHOW B yBeOOMIeHun (Npyv [OCTaBKe KypbepoMm), WUnu C AaTtbl OTNpaBKU YBeLOMIEHUS
nocpeacTBOM (OaKCUMUNBHOW CBA3WM WM C OaTbl 9MNEKTPOHHOrO MOATBEPXKAEHUA OTMpaBKu
coobueHuns, oTnpasneHHoro no KaHanam AvcrtaHuMoHHoOro obcnyxmsanus. YeegomneHve baHka,
HanpaBneHHoe B IHTepHeT-6aHke, cuMTaeTcs nony4eHHbIM KNnMeHToOM C MOMEHTa, KOr4a OHO cTano
AOCTYNHbIM ANnsa o3HakomneHusa Knuenta B UHTepHeT-6aHke, yBegomneHne baHka, HanpaBneHHoe
B hopme SMS-coobueHuns, cumtaeTca nonyydeHHbIM KnneHTtom B aaTty ero HanpasneHus Knuenty
BaHkowm.

B cny4yae BO3HMKHOBEHUS MaTepuanbHOW BbIrodbl, MONyYeHHON 3aeMLLMKOM OT 3KOHOMUU
Ha npoueHTax 3a nonb3oBaHue Kpeautom, n (unn) goxoaa, Nonyy4eHHoOro B HaTypanbHon hopme, B
CBSA3W C OnNnaTon 3a HanoronnartenbLlimka (MOMHOCTBI UMW YacTMYHO) OpraHu3aunsMm TOBapOB
(paboT, ycnyr) B ero nHtepecax, B cootsetrcteum ¢ nn. 1 n. 2 ct. 211 HK P®, cooTBeTCTBYIOLWINE
CyMMbl  nognexar  HarioroobnoxeHuio B Nopsake,  YCTAHOBMEHHOM  AEWCTBYHOLLUM
3akoHogatensctBoMm P®. O6A3aHHOCTbL MO MCUYUCIIEHUIO Harora Ha oxoAbl 3aeMumka C CyMMm
mMaTtepuanbHOM Bbirogbl W (MAW) [oxoda, MOMyYEeHHOro B HaTypanbHOM dopMe, a Takke
MHAOPMUPOBAHUIO HANTOrOBOrO OpraHa o ero pasmepe BO3roXeHa Ha baHk No mecTy cBoero yyeTa.
B cnyyae HEBO3MOXHOCTW yaep)XaHus BbaHKoM Hamora Ha [oxoAbl (pmM3nyeckux nuy ¢ Cymm
MartepuarnbHOM Bbirogbl U (MNKn) goxoaa, Nosly4eHHOro B HaTyparnbHon dopme 3aemimk obssaH
CaMOCTOSITENbHO COrflacHO AeNCTBYOWEMY HanoroBoMy 3akoHogaTtensctey P® nogaTte Hanorosyto
Jeknapauuio B HarmoroBbli opraH W ynnatuTb Hamor Ha [oxodbl (huMsmMyeckux nuy, ¢ Cymm
MaTepuanbHOW Bbirogbl U (MNK) AoxoAa, NOMyYEeHHOro B HaTyparnbHOW hopme. 3aeMLUMK BnpaBe
obpaTtntbca B baHk ¢ NUCbMEHHbIM 3asiBNeHMEM O NpeaocTaBrneHuM eMy cnpaBku 06 yKaszaHHbIX
aoxogax v pasmepe MCYUCHEHHOro Hanora Ha JoXo4bl PU3NYECKMX NN, C CYMM MaTepuanbHOu
Bbirodbl U (Mnun) goxoda, MNOMYYEHHOro B HaTypanbHOW opme, Mo opme, YTBEPXKOEHHOM
denepanbHbIM OpraHOM UCNONIHUTENBbHOW BNAcTW, YNOMHOMOYEHHbIM MO KOHTPONIO U Haa3opy B
obnacTtu HanoroB 1 cOopoB.
11. CPOK AENCTBUA KPEOUTHOIO JOrOBOPA
11.1. KpeouTHblin goroBop AencTteyeT OO nonHoro Bo3epata KnueHtom Kpeguta, a Takke
nosnyyeHnst BaHkoM BCex NPUYNTaIOLLNXCS eMy NPOLEHTOB, NEHWU U UHBIX MAAaTeXen, onpeaeneHHbIX
KpeanTHbIM JOroBOPOM.

12. NIOPAOOK PACTOPXXEHUA KPEOUTHOIO OOIrOBOPA
12.1. KpeguTHbln OOroBOp MOXeT OblTb pacToprHyT no cornaweHnto CTOpOH npwu ycrnosuu
noraweHus KnmeHTomM Bcen nMmetoLencs 3agormkeHHocTu nepe baHkom no KpeantHomy aorosopy.



