MpunoxeHue Ne 4

Kk NMpaBmnnam koMnnekcHoro 6aHKOBCKOro
obcnyxuBaHWs KOpPNOpPaTUBHBIX KITMEHTOB B
MAO «BbaHk «CaHkT-lNeTepbypr»

NPABUNA
npepocTtaBneHus NMNAO «baHk «CaHkT-lNeTepOypr» ycnyr akBanpuHra

1. O6wme nonoxeHus

1.1. Hactoswwme MMpasuna npepoctaBneHus MNMAO «baHk «CaHkT-lNeTepbypr» ycnyr akBavpuHra
(nanee — MpaBuna) yctaHoBneHbl MAO «baHk «CaHkT-lNeTepOypr» (ganee — BaHK) Ha OCHOBaHWUK
3akoHogatenbctBa Poccuickon ®epepauun (ganee — P®), HopmaTuBHbIX akToB baHka Poccun wu
ONpefenstoT OCHOBHble YCroBusi okasaHus BbaHkom ycnyr Toprosoro asksavipuHra u ycnyr WHTepHeT-
3KBarpuHra nytem obecneyeHms BO3MOXHOCTU coBepLueHns Onepauuin onnatbl 1 OCYLLECTBIEHNSI pacyeToB
¢ Npeanpustuem no Onepaumsam onnaTol.

1.1.1. YcnoBusa Bcex 3aknoyeHHbix 4o 05 wmona 2024 r. n OeNCTBYIOWNX HA YKa3aHHyl aaTty
AOrOBOPOB MHTEpHET-3KBaMpWHra, onpegeneHHole B [lpaBunax npegoctasnenns MNMAO «baHk «CaHkT-
MeTepOypr» ycnyr MHTEpHEeT-3KBaMpUHra, CYUTATCA OonpeaeneHHbiMu B HacTosAwwmx Npasunax. MNpaeuna
npegoctaBneHus NMAO «baHk «CaHkT-lleTepbypry ycnyr MHTEPHET-3KBaNpyHra CYNTaKTCH N3NOXKEHHBIMUN B
pegakumm Hactosiwux Npasun; npy 9TOM NOPSAOK M YCNOBUS OKasaHus ycnyr VIHTepHeT-aKkBanpuHra He
N3MEHSIOTCS.

1.2. MNpaBuna nognexar NPUMEHEHUIO K OTHOLEHMAM CTOPOH C y4eTOM CrneayloLmx 0CO6eHHOCTEN:

1.2.1. Ecnn [JoroBop 3akniodeH B pamkax KomnnekcHoro gorosopa, TO K OTHoweHusM CTOpoH
noanexaT NpUMeHeHuto Tarke ycnosust KomnnekcHoro gorosopa, a lMpaBuna sBASOTCS HEOTbEMIIEMOM
yacTbto kak [loroBopa, Tak 1 KomnnekcHoro gorosopa, Bkroyas MNMpasuna KBO.

1.2.2. Ecnn HoroBop 3akntoyeH BHe pamok KomnnekcHoro goroBopa, TO ycrnoBusi KomnnekcHoro
AOroBopa He noanexar NPUMEHEHUIO K oTHowweHussM CTopoH, a lNMpaBuna, ABNsisiCb HEOTBLEMIIEMON YacTblo
HoroBopa, He ABMAITCSA HeoTbeMNeMol YacTbio KomnnekcHoro goroeopa, Bkntovas MNMpasuna KBO.

1.3. baHk pasmellaet lMpaBuna Ha Caite baHka. Kpome Toro, lMpegnpustne MoXeT MOMy4YuTb
MpaBuna, obpaTmBLLKCE B Ntoboe nogpasaeneHne baxka.

1.4. baHk BrnpaBe B OOHOCTOPOHHEM MOpsiAke BHOCUTb M3MeHeHus B [MpaBuna. Hosasi pegakuus
MpaBun pasmewaetca Ha CanTte baHka 3a nATb kaneHAapHbIX AHEN A0 AaTbl BCTYMMEHUS U3MEHEHWN B
Aenctene 6e3 gononHUTenbLHOro ysegomnenns Mpeanpusatus.

1.5. MNpegnpustve 006513aHO CaMOCTOSATENBbHO U CBOEBPEMEHHO 3HAKOMUTLCS C WU3MEHEHUSIMMU,
BHeceHHbIMM B lNpaBuna. HecBoeBpeMeHHOe 03HakomneHune MNpeanpmatusa ¢ n3MeHeHUsiM1, BHECEHHBbIMU B
MpaBuna, He sIBNsieTCA OCHOBaHMEM ANdA UX HenpuMeHeHus baHkom.

2. TepMuHbI U onpeaeneHus

ABTOpM3auumAa — npoueaypa NonyvyeHus paspelleHnsa ot baHka-aMUTeHTa UM MHOTo KPUANYECKOrO
nvua, 4encTByoLLEro OT ero UMeHu, Ha nposedeHne Onepaunn ¢ ncnonb3oBaHnem KapTol, npegnonaraoLlas
dopMupoBaHMe aBTOpU3aLMOHHOrO 3anpoca.

ABTOpM3aLMOHHbIe CTPaHULUbI — CreLmanM3mpoBaHHas 3awmeHHasa vyacte AMNK NO banka/AlNK
Mposangepal/llpeanpusatus, npegHasHadeHHas ans cosepenmns Jepxatenamu kapt Onepauuin onnatbl Npu
oKasaHuu ycnyr VIHTepHeT-aKBanpuHra, 4OCTYN K KOTopon obecneymBaeTca NOCPeacTBOM cetn NHTepHeT.

AKT npuema-nepegaum — AKT npuema-nepegadn M noprotoBkn OBGopyaoBaHWUsi, 0pOPMITEHHbLIN
CropoHamu no dopme lNpunoxenns Ne 2 k MNpasunam B cnyyasx, npegycMoTpeHHbIX Npasunamu.

ANMK W3 baHka - annapaTHO-NPOrpaMMHbIN  KOMMNNeKc WHTepHeT-akBampuHra baHka,
npegHasHayeHHbIn Onsi obecneyeHnst BO3MOXHOCTM coBeplueHus Onepauuin, BKkoYasi HanpasreHue
3anpocoB ABTopu3auuu, a Takke obmeHa uHdopmaunern o6 Onepauusax mexay MNMpegnpuatnem n baHkom
nocpeactBom cetu VIHTepHer.

AMNK Mposanpgepalllpeanpuatna — cneunanm3npoBaHHbIA annapaTHO-NPOrpamMMHbIA  KOMMIEKC
MpoBangepal/llpeanpusituss, COOTBETCTBYIOLLMIA TpeboBaHUSAM MNnaTexHbIX CUCTEM M NpeaHAa3HaYeHHbIN Ans
obecneyeHns BO3MOXHOCTU coBeplueHus Onepauuii, Bknovas HanpaBneHve B [MpoLECCUHIOBbIA LEHTP
BaHka 3anpocoB ABTopu3auun, a Takke obecneuvvBarowuini o6MeH nHgpopmaumen ob Onepaunsx Mexay
Mpeanpuatnem, Nposangepom n baHkom.

BaHK-aMUTEHT — KpeMTHasa opraHu3aumns, OCyLeCcTBNAL AN BbIMYCK (3MUCCUIO) NaTEXHbIX KapT.

BropxeTHas opraHu3auus — FOCyAapCTBEHHbIN 3aka3yuk, MyHMUMNanbHbIA 3akas3yuk, GrogKeTHoe
yupexaeHue, rocyqapCTBEHHOE YHUTApHOE nNpeanpusatve, MyHUUMNanbHOe YHUTapHOe npeanpusitue,
OCYLLIECTBNSAOLMNE 3aKYMKN Y €4MHCTBEHHOIrO NOCTaBLUMKa (MOAPSAYMKE, UCMONTHMUTENS) B COOTBETCTBMM CO
cT. 93 depepanbHoro 3akoHa Ne 44-03 nnu GromKeTHOE yYpexaeHne, rocygapCTBEHHOE, MyHMUMNanbHoe
YHUTapHoe npeanpusiTue, ocyLlecTBrsoLLEee 3aKynkn B cooTBeTcTBUN ¢ PefeparnbHbiM 3akoHOM Ne 223-03,
npu ycnosuu, 4to NMonoxeHnem o 3akynkax nNpeaycMOTpeH NopsaoK W YCNOBUS 3aKyMnKW y e4UMHCTBEHHOro
nocTasLLuMKa (nogpsaavmka, UCNonHUTenNs).



FocypapcTBeHHbIM 3aKa34uK — roCydapCTBEHHbIA OpraH (B TOM 4ucrne opraH rocyaapCTBEHHON
BnacTtu) nubo rocyaapCTBEHHOE Ka3eHHoe ydpexaeHue, OAeWCTBYLWUN oT nMmeHn PO mnnn cybbekta PO,
YNOMHOMOYEHHbIM  MpuHUMaTL  OlompkeTHble  obA3aTtenbCcTBa B COOTBETCTBUM € OIOOKETHbIM
3akoHogaTenscTBoM P® oT umeHn PP nnum cybbekta PP 1 ocyllecTBnaowmnn 3akynkn (onpegensercs B
cooTBeTCcTBUMU CO CT. 3 DepepanbHoro 3akoHa Ne 44-03).

DepxaTtenb kapTbl (depxaTenb) — pusmyeckoe nuLo, B TOM YMCe YNOTHOMOYEHHOE I0PUaNYECKUM
nMuoM MNU uHOMBMAyanbHbIM NpeanpuHMMarenemM, npaBoOMepHO wucnonb3youee KapTy Ha OCHOBaHUM
porosopa baHka-amMuTeHTa COOTBETCTBEHHO C U3NYECKUM NULOM, HOPUOUYECKUM  MULOM  Unn
UHOuBMAYanbHbIM NpeanpuHnMaTenem, npegycMmaTpyBaroLLero coBepLleHue onepawmin ¢ UCnonb3oBaHnemM
nnaTexHblX KapT.

Dorosop — [loroBop TOProBoro akBanpuHra u [1oroBop UHTEPHET-IKBANPUHra, 3aKrntoYeHHbIe MexXay
BaHkom u [lMpegnpusatuem B nopsigke U Ha yCcrnoBuax, onpegeneHHbix [lpaBunamu, npu COBMECTHOM
YNOMUHaHUM.

JoroBop MHTepHeT-akBanpuHra ([Jorosop V3) — 3akntoueHHbIn Mexay baHkom u MNMpeanpusatnem B
nopsigke n Ha ycrioBusx, onpeaeneHHbix Npasunamu, 4OroBop Ha okazaHue yCryr No MHTEPHET-IKBANPUHTY,
Ha ocHoBaHuu kotoporo baHk npegocrtasnset MNpegnpusaTtuio yenyry IHTepHeT-aKBanpuHra.

JdoroBop ToproBoro 3kBampuHra (JoroBop 3kBanpuHra, floroBop T3J) — 3aKMOYEHHbIA MexXay
BaHkom v MpegnpuaTuem B nopsagke u Ha ycrnoBusax, onpegeneHHolx Npasunamu, 4OroBop Ha okasaHue ycnyr
no TOProBOMYy 3KBaWpPWHry, Ha ocHOBaHWW KoToporo baHk npegoctaenseT lNpeanpuatunio ycnyry ToproBoro
3KBanpuHra.

Doroeop [AOBO — pgoroBop npenocTaBrneHWUst YCryr 3neKTPOHHOro AOoKyMeHToobopoTta ¢
ucnonb3oBaHneM Cuctembl AucTaHunoHHoro 6aHkoBckoro oocnyxunsanus B NAO «bank «CaHkT-IMNeTepOypr».

[oroBop KOMMJeKCHOro GaHKOBCKOro OOCRY)XMBaHWA KopnopaTuBHbIX knueHToB B [MAO
«BAHK «CAHKT-NMETEPBYPI'» (KomnnekcHbin gorosop, OKBO) — cornaiieHne, B pamkax KOTOPOro
3aKMYaTCa AOrOBOPbI, ABNALWMNECT OCHOBaHUEM ANs NpeaocTaBneHns OTAeNbHbIX HaHKOBCKUX YCHyT.

JoroBop 3kBaWpuHra nnartexHbix kKapT [JeTckaa — [JoroBop, 3akmto4eHHbln Mexay baHkom un
Mpeanpuatnem, ocywecTBNALWMM peanu3auunio Toapos, onnavmBaembix Kapton Oetckas. OcobeHHOCTH
oKasaHwus ycnyr B pamkax gaHHoro gorosopa onpegeneHsbl [pasunamu npegoctasneHns MNAO «baHk « CaHkT-
MeTepObypr» ycnyr skBanpuHra nnaTexHblx kapT OeTckas. [denctBme HacToswmx MpaBun pacnpocTpaHseTcs
Ha yCcnyru akBanpuHra nnatexHblx kapT [leTckas B 4acTu, He NpoTUBOpeYaLLen ykasaHHbIM npasunam. Ycenyru
WHTepHeT-3kBanpuHra ¢ ucnonb3osaHveM KapTtbl [JeTckasa He okasblBatoTCS.

[dokymeHT no OnepauuMsaAM — OOKYMEHT Ha OyMaxHOM HOcuTene unm B OMEKTPOHHOM Buae,
COCTaBMeHHbIN npu  coBeplweHnn Onepauun (dek TepmuHana, KBUTAHUMS UMW MHOW  OOKYMEHT,
npeaycMoTpeHHbIn MNMpasunamu 1 3akoHoaaTenbCcTBOM P®), ABNSAIOLMNCA OCHOBAHWEM AN OCYLLECTBEHUA
pacyeToB MO yKka3aHHbIM onepaunsam n/vnv noaTsepXaatoLwunini UX CoBepLUeHmne.

3akynka — COBOKYMNMHOCTb JeNCTBUIA, ocyLlecTBNseMblx [peanpusatuemM B nopsake, yCTaHOBEHHOM
®epnepanbHbiM 3akoHOM Ne 44-03, depepanbHbiM 3akoHOM Ne 223-d3, 1 HanpaBneHHbIX Ha obecnevyeHve
rocyaapCTBEHHbIX, MyHMLMNANbHbIX HYX4 unu Hyxxa MNpegnpusaTtus.

KomnnekcHoe 3asiBneHue AnNA 3akno4eHusi JOrOBOPOB Ha OokasdaHWe GaHKOBCKUX ycnyr Aons
KoprnopaTtuBHbIX KnueHTtoB (3assneHue [OKBO) — [OokymeHT, cocTaBneHHbin no ¢opme baHka wn
nognucaHHeln KnveHToMm, cogepxawnin agpecoBaHHoe baHky npeanoxeHue (odepty) KnveHTa 3aknountb
KomnnekcHbIn JoroBop, a Takke BoneusbsinexHve KnueHta Ha npegocTtaBneHne BblOpaHHbIX MM 6aHKOBCKMX
ycnyr (BOMnev3bsBleHMe Ha 3akKryeHue OTAerbHbIX JOrOBOPOB O NPedocTaBfeHMM GaHKOBCKUX YCMyr B
pamkax KomnnekcHoro gorosopa).

3asBneHue Ha 3akntoyeHue [loroBopa (3asBneHue) — 3asBreHve, BolpaxaloLee BOnensbsasneHne
Mpegnpuatua Ha 3aknoveHne JoroBopa. 3asBneHne MoXeT ObiTb CHOPMMPOBAHO B BMAE INEKTPOHHOMO
AOKyMeHTa ¢ ucnonb3oBaHmem Cuctembl IBO nnu coctaBneHo Ha BymaxHoM HocuTene no opme 3asBku
Ha 3aKnyeHne/M3aMeHeHne 4OroBopa 3KBanMpuHra, yCTaHoBMeHHOM baHkom, 1 nognmMcaHo ynomHOMOYEHHbIM
nvuom lMpeanpuaTtus.

MHcTpykumMmn BaHka — JOKYMEHTbI, COCTaBnsAeMble U yTBepXaaemble baHkom ¢ yueTom TpeboBaHui
MnaTexHbIX cuctem, perynvpyrolwme npasuna coseplieHns Onepauun, obenyxumeaHusa Jepxatenen, mepbl
OesonacHocT npu npoBedeHun Onepauwnii, TpeboBaHua K ToprobiM Tovkam/MIHTepHeT-marasvHy
MpeanpuaThs, BbIMNOMHEHWE KOTOPbIX HeobxoauMMo Ans paspeweHus BaHkom npoeepeHus Onepauui,
ycTtaHoBku OB0opynoBaHUs Ans oka3aHus ycnyr TOproBoro akBavpuHra, a Takke MHble YCIToBUSl, CBA3aHHbIE C
ocyuwlectBneHmeMm Onepauuin. UHcTpykuum bBaHka npuBeneHbl B [NpunoxeHuax Ne 4 (AHCTpykuusa no
opraHusaumm mecTa yctaHoBku ob6opynoBaHusi) Ne 8 (TpebosaHua k ObopynoBanuto MpepgnpusTtus), Ne 15
(TpeboBaHus k WHTepHeT-marasuHy [lMpepnpusaTtust B obnactu mHdopMaumoHHon 6GesonacHocTtum), Ne 16
(MHcTpyKUuMA no TexHonornyeckomy B3ammogencTeuio ¢ AMNK UG Banka) n Ne 17 (MNopsgok nposeneHus
Onepauun ¢ ucnonb3oBaHnem Kapt B cetn UHTepHeT ¢ yvactmem AlK N3O Bankal/AlK [lMpoeangepa) k
MpaBunam, pasmewyeHbl Ha Cavite baHka (MHCTpykums kaccupa Toproson Touku [Npeanpustus, B TOM yucne
no pabote ¢ POS-tepmuHanamn VERIFONE, PAX, UHcTpykunst kaccupa Toproson Todkm Npegnpudtisa no
06CnyXMBaHWIO NNaTexXHbIX kapT JeTckas).



MHcTpyKkuma kaccupa Toproeoi Touku MpeanpusaTtusal, UHcTpykumsa kaccupa TOproBon TOUKK
MpeanpuaTMA No o6cnyXMBaHUIO NNaTeXHbIX KapT [leTckas (ganee npu COBMECTHOM YNOMMHaHUM —
MHcTpyKuMAa kaccupa) — OOKYMEHT, COCTaBfsieMbld M yTBepxadaembii baHkom ¢ yyeTom TpeboBaHwi
MnatexHbIX cucTeMm, onpefensowmi nopsaok AeWCTBUMI Kaccupa ToproBon Touku [pegnpuatus npwm
BbinonHeHun Onepauuin, ABASOWUACA HeoTbemnemon 4vacteto [Mpasun, Npasun npepoctaBneHus MAO
«BaHk «CaHkT-lNeTepbypr» ycnyr akBanpvHra nnaTtexHblx kapT [eTckas COOTBETCTBEHHO, pa3MeLLEHHbIN Ha
Cante baHka.

UHTepHeT-MarasamH — nporpamMmmHo-annapaTtHbelin Komnnekc [NpeanpuaTtuda, Bknoyawowmn B ceba
Cant, ¢ nomoublo koToporo lNpeanpusatue ocywiecTBNsSeT npogaxy ToBapoB AMCTAHUMOHHBIM crnocobom
u/vnn npegoctaenseT [epxartensM BO3MOXHOCTb OnavymMBaTtb ToBapbl MyTeM coBeplleHus Onepauui
onnarbl.

MHTepHeT-aKBapuUHI — yCrnyru, okasbiBaemble bBbaHkom nytem obecneyeHuss BO3MOXHOCTM
coBepweHna Onepauun onnatbl C UCMNoOnb3oBaHWeM ceTu WHTepHeT M OCyleCTBMEHUS pacyeToB C
Mpeanpuatnem no Onepaumsam onnaTbl B NOPSiAKE U HA YCNOBUSAX, YCTaHOBNEHHbIX [MpaBunamu.

KapTta — nnatexHas kapTa, ABMASIOLWAACA 3NEKTPOHHbIM CPeACTBOM Mnatexa, C UCMONb30BaHWEM
KOTOPOW BO3MOXHO ocyLlecTBNATbL Onepaumm onnatbl, a Takke WHble onepauuv, B OTHOLUEHUM KOTOPbIX
3akoHoaaTenbcTBoM P® He ycTaHOBNEH 3anpeT (orpaHu4eHne) Ha UX CoBepLUEHNE.

Kapta Oetckasa — Kapta lNnaTtexHon cuctembl «Mup», BbinylieHHasa (SMuTupoBaHHasi) baHkom un
ABNSAIOLLAACA CPeACTBOM Ans pacyeToB [epxaTtenen npyn npyuobpeTeHnn ToBapoB A4ETCKOro aCCOpTMMEHTA U
NPOAYKTOB AETCKOro nNuTaHmsa B [peanpusitusax, nepedeHb KOTopbIX onpegeneH KomuteTom no coumanbHOn
nonutnke CaHkT-lNeTepbypra, Ha ocHoBaHMK 3akoHa CaHkT-leTepbypra.

Knuentcknn mopynb AINK [MpoBangepa — cneuvanuampoBaHHas 4acte AlK [Mpoeangepa,
obecneunBatolasd BO3MOXHOCTb TEXHOMOrMYeckoro B3aumopencTeus [peanpuatna u ero UHTepHeT-
marasmHoB ¢ AllK [MpoBangepa B cootBeTcTBuMM C ycnosuamu n. 12 [Npunoxenua Ne 16, a Tawkke
cooTBeTCTBYOWUMU nonoxeHuamu MNpunoxeHns Ne 17 k MNMpaBunam Ha OCHOBaHWWM 4OroBopa, 3aKm4YeHHOro
mexay MpeanpuaTtnem n MNposavigepom.

NumuT — orpaHuyeHne cymmbl n/mnm konmdectsa Onepaunui B eQUHULY BPEMEHMW W/ HA eanHULE
O6opynoBaHWs 1 UHble OrpaHNYeHnst Ha nposeaeHve Onepaunii, ycTaHoOBMEHHble BaHkom?.

NMuynbIn KabuHeT — cneumnanuampoBaHHas YacTb AlNK V3 BaHka, obecnedrBatowas BO3ZMOXHOCTb
TexHonornyeckoro B3anmonencteus MNpegnpusatusa un ero utepHeT-marasunHos ¢ AMNK N3 BaHka (6e3 yvacTtus
MpoBangepa) B cootBeTCTBMU C ycrnoBusimu Mpunoxeruii Ne 16, Ne 17 k MNMpasunam.

MCC-kop (Merchant Category Code) — koa Buga geatensHoctu lNpegnpuatns, npeacrasnseT cobon
YeTbIpex3HayHbIi HOMep, NpucBavBaemblt baHkom ans kaxgoro TepmuHana, ycTaHOBNEHHOro B Toprosom
Touke/VIHTepHeT-MarasvHa. YkasaHHbIA KOA MO3BOMSET KnaccMpuuMpoBaTb OCHOBHOW BWUA OESATENbHOCTU
Mpegnpuatma npu nposegeHnn Onepaunn.

MyHuUMNanbHbIM 3aKa34uK — MyHUUUNAmNbHBIA OpraH Unmn MyHUUMNansHoe Ka3eHHoe yYpexaeHue,
AEVCTBYIOWMA OT WUMEHM MyHUUMNanbHOro 06pa3oBaHWUsi, YMONHOMOYEHHblE MPUHUMATbL BrogXKeTHbIe
obs3aTenbcTBa B COOTBETCTBUM C OIOAXETHbIM 3akoHogaTenbCTBOM P® OT MMeHW MyHuUmMnansHOro
06pa3oBaHMsA 1 OCyLLeCTBASIOWME 3aKynku (onpegenseTca B COOTBETCTBUM CO CT. 3 PegepanbHOro 3akoHa
Ne 44-03).

OGecneunTtenbHbIN NnaTex — [eHexHasd cymma, npegoctasnsemas [lpeanpusituem baHky B
nopsigke, onpegeneHHom lMpaBunamu, ¢ Lenbio obecneyeHuss ucnonHeHnsa obsasartenscts [peanpuatvsa no
HoroBopy, B TOM 4Mcre 0683aTenbCeTB, KOTOPblE BO3HMKHYT B ByayLiem.

O6opynoBaHne — O6GopygosaHne baHka u O6opygoBaHve [lpegnpuaTnss Mpu COBMECTHOM
YNOMUHaHUW.

O6opyanoBaHune BaHka — ONeKTPOHHLIN TEpMUHAN, NpUHaanexawmn baxky.

O6opyanoBaHue MpeanpuaTua — ONEKTPOHHBIA TepMUHan, NpuHaanexawmi MpegnpuaTrio. Tunbl
ONEeKTPOHHbIX TEPMMHANOB 1 TpeboBaHMA K UX XapakTepuctnkam yctaHasnmeatoTcs baHkom B MpunoxeHun
Ne 8 k NpaBunam.

O6opynoBaHne Codrlloc — O6GopynoBaHue [peanpuATUA C YCTAHOBMEHHBIM MPOrPaMMHbIM
obecneyeHvem, npegHasHavyeHHbIM ANd npuema nnatexen B pamkax Ycnyru Codptlloc. TpeboBaHusa K
O6opygnoBanuto Codtloc onpeaensatotca OpraHnsaumnei-napTHEPOM.

OHnamH-kacca —  3NEKTPOHHOE  MPOrpPaMMHO-TEXHMYECKOE  YCTPOWCTBO,  MO3BOMstoLlee
aBTOMaTU3MpOBaTb KacCoBble onepauuu, a Takke nepegaBaTb McKanbHble OOKYMEHTbI B PefepanbHyto
HanoroByto cnyxby B cooTBeTCTBMM C TpeboBaHuamu ®enepanbHoro 3akoHa Ne 54-$3.

Onepauus (Onepauusi ¢ ucnonb3oBaHuem Kapt) — Onepauusa onnatel, Onepaunsi OTMEHBI,
Onepauus Bo3BpaTa Npy COBMECTHOM YNOMUHaHWMM, a Takke Onepaummn, COBEPLUEHHbIE C UCMONb30BaHNEM
CBI B cnyyasx, korga aTo npyuMeHnmo B cootBeTcTBum ¢ Ycrnosusimu CBI u Mpaeunamu CBIT.

1 He npumeHsieTcs Npu oKasaHuy YCryr C UCMoSib30BaHWEM YCTPONCTB CaMOOBCIYKMBaHWS, a Takke Npu BbinonHeHun Onepaumii ¢
“cnornb3oBaHueM kapT [JeTckas.
2 He npumeHsieTcsi Npy oka3aHuy Ycnyr B pamkax [JoroBopa akBaipuHra nnaTexHbix kapT [etckas.



Onepauumn onnaTbl — onepauus no onnate ToBapoB, coBepLlaemas ¢ ncnonb3oBanvem KapTbl n/vnm
pekBu3utToB KapTbl u/unu 3nekTpoHHOro cepTudumkaTa ¢ npoBefeHnem ycnelwHon AsTopusauun (B MeHHo
TepmuHana — «OnnaTa MOKYMNkWM») Npu okasaHuu Ycnyr TOproBoro 3keBanpuHra®, m coBepluaemble
Hepxatensmn Ha ABTOPM3aUMOHHBIX CTpaHULAx C npoBedeHuem ABTOpM3aLMU C  UCMOMNb30BAHUEM
Kapt/peksunsntoB KapT (B Tom uyncne PekyppeHTHble nnatexu) npy okasaHum ycnyr IHTepHeT-aKkBapuyHra.

Onepauun Bo3BpaTa — oOnepauun, coBepllaeMmble C ucnonb3oBaHunem KapT nocne 3akpbiTvs
Tekywero gHs TepmuHana/IHTepHeT-marasvnHa npu Boseparte lNpeanpuaTtuio [epxatenem Toapa unm ero
yacTtu, onnara koToporo 6bina NnposBegeHa nytem coseplieHns Onepaunii onnaTtbl B TEYEHNE YXKE 3aKpbITOrO
Tekywero pgHa TepmwuHana/iHTepHeT-marasnHa. Onepauums Bo3BpaTa Mpou3BOAUTCS Ans Bo3Bparta
HepxaTtento OeHeXHbIX CPEACTB, CMMCaHHbIX C ero HaHKOBCKOro cyeTa Ha OCHOBaHWM paHee COBEPLUEHHON
Onepauun onnatbl (B MeHto TepmuHana — «Bo3spaTt»), a Takke Bo3BpaTa AEeHEXHbIX CPEACTB DNEeKTPOHHOrO
ceptudukata B cootBeTcTBMU C MNpunoxeHnem Ne 20 k MNpasunam. OcobeHHOCTM coBeplueHms Onepauui
BO3BpaTa B Cryyae oOkas3aHug ycnyr TOproBoro 9SKBalpuHra C  UCMOMb3oBaHUMEeM  YCTPOWCTB
camoobenyxmnsaHua onpegeneHsl B [MNpunoxenun Ne 12 k Mpasunam. Mpu ucnons3osaHmm OBopyaoBaHus
CodptlMoc nopsipok coseplueHusa Onepaunin onnatbl onpegensietca OpraHusaumen-napTHeEPOM.

Onepauun oTMeHbl — onepauusl, BbinonHsemasa lNpegnpusaTuem B crnydae, korga OO 3aKpbiTvA
Tekywero gHa TepmuHana/VIHTepHeT-marasvHa [lepxxatenb oTkasancsa ot coeplleHns Onepauuu onnatbl/B
crnyyae HeobXoOUMOCTW M3MEHEHUSI CYMMbl, Y)X€ COBEpPLUEHHONW B TeYeHue 3ITOro TeKyllero AHs
TepmuHana/iHTepHeT-MarasumHa Onepauum onnatbl (B MeHo TepmuHana — «OTtmeHa»). OcobeHHoCTU
coBepweHnss Onepaunii OTMEHbl B CIydae oOKa3aHusl ycnyr TOproBOro 3KBawpuHra C WUCMONb30BaHWEM
YcTtponcTtB camoobenyxuBaHusa onpegeneHsl B lNMpunoxennn Ne 12 k lNMpaBunam. [Npu mcnonb3oBaHuu
O6opynoBannss Codtlloc nopsgok coeplieHus Onepauui onnatel onpegensetcs OpraHu3aumen-
napTHEPOM.

Onepartop MnaTtexxHon cuctTemMbl — OpraHM3auus, onpegenstolas npasuna NnaTexxHon cucTemsl, a
Takke BbINOMHAOWAsA UHble 06A3aHHOCTH, NPEAYCMOTPEHHbIE 3aKOHOAATENLCTBOM PO.

Onepartop lNporpammbl nosinbHocTn Ans MNnaTtexHon cuctembl «Mup» (Onepatop lNMporpammbi
NOANBLHOCTU) — OpraHu3auus, onpeaenstollas Npasuna MNporpaMmmMbl NosnbHOCTM AN NnaTtexHon cuctembl
«Mwup», ocywecTBnsaoLas npasa n 06s3aHHOCTU, NpeaycMOTpeHHbIe Npasunamu nosansHocTu. OnepaTtopom
MporpaMmbl NosiNbHOCTK ABRNseTcs AKUMoHepHoe obLecTBO «HalmoHanbHas cuctema nraTexXHbIX KapT».

OpraHusauuns-napTHep — IOPMAMYECKOE NMLO, OCYyLLeCTBNAIOLWEee okadaHue [1peanpusatuio ycnyr B
cnyyasix, npegycMoTpeHHbIx [lpaBunamu, WuWNM Ha OCHOBaHWW [OOroBOpa, 3aKIKOYEHHOro Mmexay
Mpegnpuatnem n OpraHu3aunen-napTHEPOM, MO MHGPOPMALMOHHO-TEXHOOMMYECKOMY B3aUMOLENCTBUIO U
conpoBoxaeHutio npvema Kapt npu coBepweHun Onepaumii  C  UCNONb30OBAHWEM  YCTPOWCTB
camoobcenyxnanus, OHnanH-kacc, POS-tepmuHanos, ObopyaoBaHus Codrlloc. MNepeyeHb OpranHnsaumi-
napTtHepoB pa3melleH Ha Carnte baHka no agpecy https://www.bspb.ru/business/acquiring/partners.

MepeyeHb ToproBbix Touek/MHTepHeT-MarasnHoB lMpeanpuatusa (MepeyeHb) — cocTaBNeHHbLIN
Ha BymaxHoM HocuTene no dopme lNpunoxeHns Ne 1 k MNpasunam nepedeHb Toprosbix Tovek/NHTepHeT-
MarasuHoB, Ha KOTOpbIX OyayT npoBoauTbcsa Onepauumm.

MnatexHas cuctemMa — COBOKYMNMHOCTb OpraHM3auuii, y4acTHUKOB pacyeToB, B TOM YNCIE KPeAUTHbIX
opraHusaumi, UHAHCOBbLIX WHCTUTYTOB, LEHTPOB 00paboTkm wHOpPMaLMK, KIMPUHIOBBLIX LIEHTPOB,
B3aUMOEWCTBYHOLLMX HA OCHOBAHMM U B COOTBETCTBUU C goroBopamu (MpaBunamu MNMnaTexHbiX cucTem) u
006beMHEHHbIX MeXay COOO0N Ha TEXHONOrMYECKON OCHOBE C LIENbIO OCYLLECTBIEHUS], B TOM YMCIE, pac4HeTOB
no Onepauusm.

MnatexHbin moaynb BaHka — nporpammHoe obecneyeHne ans 3BM, ncknoumTensHble Npasa Ha
KoTopoe npuHagnexat baHky, no3sonstouiee obecneynTb oCcyLLEeCTBIEHNE MHPOPMALNOHHOTO 0bMeHa 06
Onepauusax npu B3anmogenctaum MHtepHeT-marasuHa ¢ AMNK U3 baHka.

MoproTtoBka — npoBepka cooTBeTcTBUA O6GopynoBanus [MpegnpusaTtus TpebosaHusam baHka wu
lMnaTexHbIX CUCTEM U B Criyydasx, yCTaHOBMNEHHbIX [1paBunamu, ycTaHoBka U HacTporika Ha O6opygoBaHum
MpeanpuaTua Heobxoammoro Ans ToproBoro akBavpuHra nporpammHoro obecneyenusa ans OBM (ganee —
lMporpammHoe obecneveHue).

MonoxeHne o 3aKynkax — JOKYMEHT, PernaMeHTUPYIOLLUA 3aKynoYHY0 AeATeNbHOCTb brogxeTHon
opraHu3aumm, CogepaLlmin OCHOBHble TPeOOBaHUS K 3aKyrnke, NpeaycMoTpeHHble PefeparnbHbiM 3akoHOM Ne
223-93, B TOM 4uMCre NOPSAOK NOArOTOBKA U NPOBEAEHUS Npoueayp 3akynku (Bkrtodas cnocobbl 3aKynku) u
YCNOBUS UX MPUMEHEHUS!, NMOPSOO0K 3aKMYEHUS U UCMONMHEHUS LOTOBOPOB, a TakkKe WUHble CBsi3aHHble C
obecneyeHreM 3aKyrnKku MOSNOXEHWS, YTBEPXKOEHHbIV B Nopsifke, npegycMoTpeHHoM PefeparnbHbiM 3aKOHOM
Ne 223-®3.

MpaBuna i2B — NpaBuna npegocTaBneHns yCnyr afiekTPoHHOro gokymeHtoobopota B MAO «baHk
«CaHkT-lNeTepbypr» ¢ NCNOMbL30BaHMEM CUCTEMbI AUCTAHLUMOHHOIO 6aHKOBCKOro obCcnykmBaHus «IHTepHeT-
OaHK i2B».

MpaBuna KBO - lNpaBuna komnnekcHoro 6aHKoBCKOro obCny>XMBaHUsi KOPNopaTUBHbLIX KITMEHTOB B
MAO «baHk «CaHkT-IleTepbypry».

% Npwu ncnonb3osannn O6opyaosaHus Codtloc nopsiaok coeplueHust Onepauuin onnatbl onpeaensetca OpraHusaunen-napTHePoOM.


https://www.bspb.ru/business/acquiring/partners
https://www.bspb.ru/business/acquiring/partners

Mpeanpustne (Knuent, TCI) — topuagnyeckoe nmuo, B TOM yucne brompkeTHasa opraHnsaums (ecnm
WHOE NPSAMO He NPeayCMOTPEHO nonoxeHuamu MNpasun), MHANBUAYaANbHLIN NpeanpuHUMaTenb, usnyeckoe
nMuo, 3aHMMmarolleecd B YCTAHOBMEHHOM 3akoHogaTenbCcTBOM P® nopsigake 4acTHOW MpakTUMKOWN,
3akno4mBLlee [JJoroeop ¢ BaHkom.

MpunoxeHne «MoGUNbHbLIN TepMUHaN» — MporpaMMmHoe obecneyeHne, KOTOpoe AOIMKHO ObiTb
YCTaHOBMEHO Ha MOOMnbHOE YycTpowcTBO [lpeanpuatva Ons MPUMEHEHUS ero C LUeNbl COBEPLUEHUS
Onepauun. HavmeHoBaHue wu TpeboBaHus K nporpaMMHOMY obOecneyeHuto, yCcTaHaBMMBaeMOMYy Ha
MobuneHom ycTporctBe [lpeanpustud, onpegensiotTca baHkom u ykasbiBatoTca B [Mpunoxenun Ne 8 k
lMpaBunam. He npumeHsaeTcsa npu okasaHuM ycnyr B pamkax [loroBopa a3kBanpuHra nnaTexHblx kapT [JeTckas.

MpoueccuHroBbIN LEHTP — CTPYKTypHOoe nogpasgerneHne baHka, obecneynsatoee
WH(OPMaLMOHHOE U TEXHOMNOrMyeckoe B3aUMOAEWCTBME MEeXAy yvaCTHMKaMM pacyeToB, BKIoYalollee
HanpasneHne 6aHkaM-3MUTEHTaM UNN UHBIM OPUOANYECKUM NvLaM, OEUCTBYIOWNM OT UX MMEHMU, 3anpocoB
Ha ABTopuM3auuio 1 nonyyeHne ABTopusaummn nnmn otkasa B ABTOpU3aLmmn OT YKa3aHHbIX N,

MpoBanpep - topuaudeckoe nuuo, npuenekaemoe baHkom B cootBeTcTBUM C [lpaBunamu
MnatexHbix cuctem u obecneumBatowiee B pamkax [oroBopa WHTepHeT-akBavpuHra [depxatensm
BO3MOXHOCTb coBeplatb Onepaunu onnaTbl Ha ABTOPM3aLMOHHbLIX CTpaHuUaX, BKNOYas HanpasneHue B
MpoueccuHrosbin LeHTp baHka 3anpocoB AsTopusaumn, obMeH uHpopmaumen o6 Onepauuax mexay
Mpegnpuatnem, lMposangepom n baHkom ¢ wucnonb3oBaHuem AlK [MpoBangepa, a Takke okasaHue
MpeanpuaTNio Ha AOrOBOPHOW OCHOBE CreayoLnX YCnyr:

— npoBedeHVe MHTErpaumoHHOrO TECTUPOBAHMS KOPPEKTHOCTU MOAKMIOYEHMS VIHTepHeT-marasmHa
Mpeanpuatusa k NpoueccuHrosomy LeHTPy baHka B cnyyasx, onpegeneHHbix n. 3.12.1 Mpaswun;

— npepocTtaBneHune MNMpegnpuaTtuio npaea ncnonb3oBaHus KnveHTtckoro moaynsa AlK MNposanaepa;

— obecneyeHve WHHOPMALIMOHHOTO U TEXHONOMMYecKoro B3aumonencTsusi peanpusitua n ero
WHTepHeT-MmarasnHoB ¢ baHkom yepes KnueHntckmin mogynb AlK MNposangepa;

— obecneyeHve aBTOMaTu3MpoBaHHOro aHanmsa Onepaumi C Uenbl  NpegoTBpaLleHus
MOLLEHHNY€ECTBA;

— TexHumyeckas noagepxkka KnumeHtckoro moayns AlK TMpoeanpgepa, Bkio4ass paboTbl no
YyCTpaHEHMIO NpUYUH 1 nocneacTeui cboes B paboTte Knuentckoro moaynsa AlK MNposargepa, cuctem mnm
KaHanoB nepegayn OaHHbIX TPETbUX CTOPOH, OT KOTOPbIX 3aBucut pabota KnueHtckoro mopyns AlK
MpoBangepa;

— npuocTaHoBreHne wnu npekpaweHne Astopusaumn Onepaumi € ucnonb3oBaHvem KapTt Ha
OCHOBaHWN MUCbMEHHOTO pacnopsikeHns baHka.

Mporpamma nosinbHoctu Ana MnatexHon cuctembl «Mup» (Mporpamma nosnbHOCTH) —
KOMMMNEKC MEPONpPUSTUI, HaMpaBIieHHbIX Ha MOBbIlWeHWe npusnekaTensHocTn Kapt lNnatexHon cuctemsbl
«Mup» 1 Ha cTUMYyNMpoBaHWe K akTMBHOMY ucnonb3osaHuto KapT MNnatexHon cuctembl «Mup» npu onnaTte
ToBapoB, nocpeacTBOM hOPMUPOBAHMS CETU NPEANPUATUIA, BbiNnadnsaowmx Jepxatenam MNpemun?.

MpaBuna Mporpammbl nosinbHocTu ansa MNMnartexHon cuctembl «Mup» (MpaBuna NosNnbLHOCTK)
— COBOKYMHOCTb JOKYMEHTOB, ONpeaensowmnx ycnosus y4actus B [porpamMmme nosnbHOCTU U MHbIE YCIOBUS,
onpefeneHHole OnepaTopom lMporpaMmbl NOSANBHOCTU B COOTBETCTBUM C 3aKkoHOAaTENbLCTBOM PO.

Mpemusa — geHexxHoe noollpeHve B Buae BO3BpaTa YacTu CpeacTs, 3aTpadeHHblx [depxaTtenem Ha
npuobpeTeHne ToBapa, onnavyeHHoro ¢ ucnosnb3oBaHneM Kaptbl MNnaTexHon cucteMbl «Mup», koTopoe
Mpeonpuatne obsasyetca ynnatute [Lepxartento, B cBA3M € yyactnem [lpeanpusitua B [Mporpamme
NOSANBHOCTM.

PekyppeHTHble (perynsipHble) nnatexu — nosropsowmecs Onepaumu onnaTbl, cOBepLUaemMble B
pamkax IHTepHeT-3KBapuHra Ha OCHOBaHWUW 3aknio4YeHHoro gorosopa mexay [lepxarenem u Npegnpusituem
C 3apaHee onpefeneHHbIM MHTEPBAroM BPEMEHM, HE MPEBbILLAOLWMM OAWH rof, Mexay ABYMS nocnegHuMu
onepauusimn. lNpaBo coBeplleHNss PekyppeHTHbIX nnatexen npepoctasnsetca [Npeanpusatuio baHkom B
nopsigke, onpegeneHHom n. 3.19 MNpasun.

PykoBoacTBO nonb3oBaTens — PykoBoAcTBO nonb3oBaTens no pabore B JIuyHoOM kabuHeTe
WHTepHeT-3KBalpuHra, pasmeweHHoe Ha CanTte baHka.

CawnTt BaHka — cant baHka http://www.bspb.ru B ceTn VHTepHeT.

CanT (anekTpoHHasi BATPUHA) — YacTb VIHTepHeT-marasmHa, npegcraBnsioLasi cobon COBOKYMHOCTb
nporpaMm [AOns  9MNEeKTPOHHbIX BbIYUCAUTENbHLIX MalKuH W WHOW UMHOpMauuK, codepxallencs B
WHOPMALMOHHOM cucTemMe, [OCTyn K KOTOpoW obecneymBaeTcs MNOCPEACTBOM  MHOPMAaLVOHHO-
TenekoMMYHWUKaLMOHHON ceTn VIHTepHeT (aanee — ceTb MIHTepHeT) No AOMEHHOMY UMEHU U/UIK MO CEeTEBOMY
agpecy, nosponsawwmMm ngeHtnduuymposate Cant B cetn MIHTepHeT.

CBIN (Cuctema GbiCTpbIX Nnarexen) — CepBMC ObICTPbLIX NnaTeXen nnaTexHon cuctembl baHka
Poccun, npepoctaBnsowmnii BO3MOXHOCTb BbIMOSTHEHWS MOMEHTarnbHbIX NEPeBOAOB (KPYrNOCYTOYHO B
pexvMe peanbHOro BpeMeHW) AeHEeXHblX cpeacTB B Banote PO ot dmsnuecknx nuy MpegnpuaTtuio npu
pacyeTax B ToproBbix Toukax/MHTepHeT-marasmHax. baHkom npegocTaBnsAwTCs yCrnyrn ¢ MCMONb30BaHUEM
CBI1 B nopsagke 1 Ha ycrnosusx, onpegeneHHblx Ycnosuamm npegoctasnenns NAO «bank CankT-MNeTepbypr»

“He NpUMeHAEeTCA NpU OKa3aHWK yCrnyr B paMkax orosopa 3KBaI7IpVIHFa nnaTexHblX KapT D,eTCKaH.



yCcrnyr no nepesofy AEHEXHbIX CPeAcTB C Mcnonb3oBaHnem Cuctembl ObICTPbIX NnaTexen opuanvyeckum
niuam n nHanBMayanbHeIM npegnpuHnmartensam (Yenosusa CBIN).

Cucrtema gucTaHUMOHHOro 6aHKoBCKOro o6cnyxuBaHusa «MHTepHeT-6aHK i2B» (Cuctema ABO)
— COBOKYMNHOCTb MpOrpamMmmHoO-annapaTtHbIX CpeacTB, npedHasHadvyeHHas Ans obecneyeHns MOAroTOBKM,
3alWnThl, OTNPaBKX, Npuema, NpPoBepkn U 0b6paboTkM pacHETHbIX U/MMN UHBIX JOKYMEHTOB B 3MEKTPOHHOM
BMAE B COOTBETCTBUM C ycnoBuamn CornaweHus i2B.

CornaweHue i2B — cornaweHne o0 npeaocTaBneHUM YCNyr 3MEeKTPOHHOro AOKYMeHToobopoTa ¢
MCMNOMb30BaHNEM CUCTEMbI AMCTaHUMOHHOIO 6aHkoBcKoro obcnyxuBaHua «VHTepHeT-6aHk i2B» B AO
«BbaHk «CaHkT-IeTepbypr».

CraHpapt PClI DSS - craHgapt 3awutbl UWHGoOpMaumm B UHAYCTpUM BGaHKOBCKMX KapT,
pa3paboTtaHHbI MnatexHbiMu cuctemamun. PClI DSS o6beguHsieT B cebe TpeboBaHus psga nporpaMm no
3awute nHgdopmaLmm, B HaCTHOCTM:

« Visa: Account Information Security (AlS);

* Visa USA: Cardholder Information Security (CISP);

» Mastercard: Site Data Protection (SDP).

Ona uenen [paBun npumeHsoTcs TpeboBaHus CcTaHAapTa, pasMelleHHble Ha canTte
https://www.pcisecuritystandards.org/.

CropoHa — nobas n3 cropoH [Jorosopa (baHk unu MNpegnpuaTtue), COBMECTHO No TekcTy [pasun
nmeHyemble CTOPOHBbI.

Cymma BO3MeLLUeHUA — AeHexXHble CpeacTsa, noanexaiwme nepedvcneHuio lNpeanpustuio 3a
peanu3oBaHHble ToBaphbl, onnarta KoTopbIxX Oblnia coBepLleHa ¢ ucrnonb3oBaHneM KapT, B TOM ymcne B paMkax
MHTepHeT-aKkBalripmHra — yepes MHTepHeT-marasuH.

CueT Ha onnarty — cuyeT Ha onnaty Ycnyr baHka, a Tawkke WHbIX CyMM, noanexawmx ynnarte
BrogxeTHoW opraHusaumen baHky B cooTtBeTcTBMM C [lpaBunamu, HanpasneHHbin BaHkom BrogxeTHow
opraHusauuu B nopsigke, onpegeneHHom lNpasunamu.

Tapudbl BbaHka - ycTaHoBneHHble bBbaHkoM Tapudbl KOMWCCUMOHHOIO BO3HarpaxgeHus 3a
obcnyxmBaHne KNMEHTOB — HOPUONYECKMX NUL, U MHAUBMAYANbHbLIX NpeanpuHuMaTenen, pasmelleHHble Ha
Cante baHka n B nogpasgeneHusx baHka, yctaHaBnmBaloLme ycnosus Ans onpeaeneHns kommccun baxka
3a okasaHue Ycnyr.

Tekywun peHb TepmuHana/MlHTepHeT-mara3mHa — nepuvog BPEMEHW, B TeYeHUE KOTOPOro
MpoueccuHroBbiM LLEHTPOM Npou3BoauTcs y4eT Onepaumn, COBEPLUEHHbIX C UCNONb3oBaHNeM TepMuHana/Ha
ABTOPM3aLMOHHBIX CTPaHMLUax,, OrpaHUYEHHbIA NPOLLEAYPOI 3aKpbITUS, MPON3BOANMON OMH pa3 B TeYeHne
cytok ToproBon Toukon [lpeanpusitsi, Ha KOTOPOM YycTaHoBneH TepmuHan, unm [MpoueccuHroBbIM
ueHTpom/lMpoBargepom, nnm baHkom B nopsigke, yctaHoBneHHOM [paBunamu.

ToBap — ToBaphbl, paboTbl, YCyrM u peaynbTaTbl UHTENNEKTYyanbHOW OEATENbLHOCTU, peanusyemMble
Mpegnpuatvem B Toprosbix Toukax/vyepes VIHTepHeT-marasuH.

ToproBasi To4Ka — CTaLMOHapHbIA OOBEKT, MPUHaANEXalmn n/mnu ncnonb3yemelin Npeanpustmem
Ha NboM 3aKOHHOM OCHOBaHWM, NPeACTaBnNALWUA COBON 3gaHne Nnu YacTb 34aHus, CTPOEHUe UM 4acTb
CTPOEHMS, COOPYXEHVME WM 4YacTb COOPYXKEHWs, creumanbHO OCHalweHHble 0bopydoBaHMEM,
npegHasHayYeHHbIM 1 UCNONb3yEMbIM ANSA BbIKNaakM, EMOHCTPaLUKM TOBApOB, BbIMONTHEHUSA paboT, Oka3aHus
ycnyr, obcnyxmBaHus NokynaTtenen n NnpoBeAeHUss pacyeToB C NoKynaTensiMy npu npogaxe Tosapos. Ecnu
aeatenebHocTb [MpegnpuaTtns no npogaxe ToBapoB (BbIMOMHEHMIO pPabOoT, OKka3aHWKO YCMyr) U pacyeTsbl C
NnoKynaTensmMu ocyLLeCcTBATCSA 6e3 MCnonb3oBaHUs onpeaerneHHbIX Bbille CTalnoHapHbIX 0O BEKTOB, TO No4
ToproBoi TOYKOM NOHMMaETCs MecTo HaxoxaeHus lMNMpegnpuaTtus, cdunvana MNpegnpuaTtns, agpec KOTopbIX
ykasaH B E[PIOJ1.

ToproBbIf 3KBaMPUHI — yCnyru, okasbiBaemble baHkom lMpegnpusaTtMio Ha ocHoBaHumu [oroeopa
akBanpwuHra ([loroBopa TOproBoro 3kBawmpwuHra), [loroBopa akBampuHra nnatexHblX kapT [eTckas, nytem
obecneyeHnst BO3MOXHOCTU coBepLueHnss Onepauni onnaTbl U OCYLLECTBNEHUS pac4eToB ¢ [peanpustuem
no Onepaumam onnartbl B NOPSAKE U HA YCINOBUAX, YCTaHOBMNEHHbIX [paBunamu (npu coBeplueHn Onepauuni
¢ ucnonb3osaHnem Kaptbl [etckasa — Npasunamu npegoctasnerus NMAO «baHk «CaHkT-MeTepbypr» ycnyr
3KBaMpuHra nnaTexHolx kapT JeTckas).

Ycnyra Codrlloc — ycnyra no npvemy OeCKOHTaKTHbIX MnaTtexewn, okasbiBaemasi [pegnpuatuio
OpraHusaumen-napTHEPOM C UCMOMb30BaHWEM MPOrpaMMHOIO obecrneyeHus, yCcTaHaBMMBAEMOro Ha
cMapTdoH Ans npoBefeHnst MHaAHCOBLIX onepaunii No 6aHKOBCKMM KapTaM C MCNOJSIb30BaHNEM TEXHOJIOMMM
©eckoHTakTHOM onnatkl (NFC)/CBIN.

Yecnyrun — ToproBbln SKBapuHT U VIHTEpHEeT-3KBanpuHT NpyM COBMECTHOM YNOMWHAHUMW.

YCTPONCTBO CaMOOGCNYXMBAHUA® — 3MEKTPOHHOE MPOrpPaMMHO-TEXHWYECKOe YCTPOWCTBO
(mapkomaT, BEHAOMHIOBLIA annapaT, KMOCK W Np.), NpegHasHavyeHHoe Ans onnaTtel ToBapoB (ycnyr), B TOM
yncne nyteM cosepweHus Onepauun onnatbl, NOCPEACTBOM YCTAHOBIIEHHOINO B HEro OMEKTPOHHOro
TepMuHana, npuHagnexawero MNpegnpuatuio. ObopyaosaHue baHka B YCTponcTBa camoobCnyknBaHus He
yCTaHaBnuBaeTcs.

5 He npumeHsieTca Npn okasaHuM YCryr B pamMkax JOr0BOpa KBalpuHra NnaTexHbIX kapT [leTckas.


https://www.pcisecuritystandards.org/

YHuKanbHbin Homep TepMuHana — wugeHtudukatop OOGopygoBaHus, cogepxawwmi B cebe
umdpoBble 1 ByKBEHHbIE 3HaYeHWs; YHUKanbHbIi HOMep TepMuHana npuceavBaeTcs baHkom.

YnonHOMOYeHHbIN NpeacTaBuTesnb (YNONTHOMOYEHHOE NIULO) — N1L0, CoBepLuatoLlee Kakne-nmbo
aencteua oT umeHu [pegnpusitus/baHka B cvuny NOMHOMOYMS,, OCHOBAHHOrO nMbo Ha ydpeamTenbHbIX
nokymeHTtax lNpeanpuatuns/banka, nnbo Ha OOBEPEHHOCTU, yKazaHMM 3akoHa NMbo akTe YnonHOMOYEHHOrO
Ha TO rocy4apCTBEHHOro OpraHa Miv opraHa MecTHOro CamoyrnpaBrneHUs.

®denepanbHbiv 3akoH Ne 44-P3 — degepanbHbin 3akoH OT 05.04.2013 Ne 44-03 «O kOHTpaKTHON
cucteme B chepe 3akyrnok ToBapoB, paboT, ycnyr anst obecneyeHns rocygapCTBEHHbIX U MyHULMNANBHbBIX
HYXXO».

®depepanbHbin 3aKkoH Ne 223-d3 — depepanbHbin 3akoH oT 18.07.2011 Ne 223-03 «O 3akynkax
TOBapoB, paboT, ycnyr OTAENbHLIMU BUOAMU HOPUONYECKUX NTULLY.

ONeKTPOHHbIN XypHan (CBOAHbLIA OTYeT) — COBOKYMHOCTb [lokymeHTOB no Onepauusim B
3NeKTPOHHON hopme, chopmmpoBaHHbIX MpoLieccuHroBbiM LieHTpoMm baHka nnn MNMposangepom, 3a Tekywni
AeHb VIHTepHeT-marasvHa v aBnsoLmnincs ocHoBaHMeM Ang nposeaeHnst pacyetos CTopoH no Onepauunsam.

OneKkTPOHHbLIN cepTudMKaT — pasmelleHHas B [0cyaapCTBEHHOW WH(OPMAaUMOHHOW cucTeme
3NEKTPOHHbIX CEPTUPMKATOB 3annCb B 3NEKTPOHHON hopMe, coaepKalllas CBeAeHUSa O nNpaBe rpaxaaHuHa
P® Ha camoctoaTenbHoe npuobpeTeHve oOTAenbHbIX BMAOB TOBApoB (paboT, ycrnyr) 3a cyeT cpeacTs
cooTBeTCTBYlOLWEro 6romketa bromkeTHON cuctembl PP n ncnonb3yemas ang noareepXaeHus onnatbl Takux
ToBapoB, paboT, ycnyr B oObeme, YCTaHOBNEHHOM 3akoHogaTenbcTBoM P®. lNpuBsaska OnNeKTpOHHOro
cepTudukata ocyuiectensetcs k Kapte MNnatexHon cuctemel «Mup». OcobeHHocTu coBeplueHmsa Onepauuni
C MCNoNb30BaHNEM ANEKTPOHHOIO cepTudmkata npusedeHbl B [Mpunoxennn Ne 20 k Mpasunam.

OneKTpoHHbIN TepMuHan (TepMuHan) — 3NEKTPOHHOE MPOrpamMMHO-TEXHUYECKOE YCTPOMCTBO,
npegHasHayeHHoe ansi coBeplieHnst Onepauun: POS-tepmunan, PIN-PAD.

3D Secure — TexHomorus ayteHTudukaumm LepxaTtens kapTel npu coBepweHun Onepauvin B
WHTepHeT-MarasuHe, ocyliecTBnsgemasi B COOTBETCTBUMN C AENCTBYOLLMMN CTaHAapTaMu MnaTexHbix cuctem
(Bkntovasi, Ho He orpaHuumBasch Verified by Visa, Mastercard IdentityCheck, MirAccept). B pamkax gaHHown
TexHonorum ayteHTudukaumsa Oepxatensa ocywectenaerca baHKoOM-aMUTEHTOM.

3. OCHOBHbIe NONOXeHUA. nOpHAOK 3aKnr4veHunsa ﬂOI’OBOpa

3.1. baHk okasbiBaeT [peanpuaTvio Ycnyru ¢ y4eToM TOro, 4YTO onnaTta TosapoB, peanu3yemblx
MpeonpuaTveM, ocyLlecTBNAeTCA nyTem coBepleHus Onepauui onnatel C uvcnonb3oBaHuem Kapt
MnatexHon cuctembl «Mup» U NNaTeXHbIX cUCTEM — napTHepoB lMnatexHon cuctembl «Mup», a Takke
3SMUTUPOBAHHBLIX poccucknmmn 6aHkamm Kapt MNMnatexHbix cuctem VISA International, Mastercard WorldWide,
UnionPay International, JCB International (nocnegHne — ToNbKo Npwn okaszaHun ycnyr TOproBoro akBampuHra).

3.2. baHk okasbiBaeT NpeanpuaTtuio Ycnyru:

3.2.1. ToproBoro akBanpuHra — ¢ ucnonb3oaHnem O6opyaoBaHusa baHka w/mnn O6opyaosaHus
MpeanpuaTys, B TOM Ymcne YCTPONCTB CamMOOBCnyXnBaHus;

3.2.2. WHTepHeT-akBaWpuHra — ¢ wucnonb3oBaHvem AlMNK W3 baHvka nnbo ¢ npuBneyeHuem
MpoBangepa c ncnonssosaHvem AlK lNposanaepa. Ycnyru ¢ npueneveHmem lNpoeangepa baHk okasbiBaeT
TONbLKO Npu ycrnosun Hannyus y Npegnpuatua gencteytowero gorosopa c MNposangepom, obecneynsatoLwero
TexHonormyeckoe B3anmopgencteue MNMpeanpuatua n ero ViHtepHeT-marasunHoB ¢ AlK lMpoeangepa. Cnocob
TexHonoruyeckoro B3ammopencteus [lpeanpuatna mn ero WHTepHeT-marasnHoB ¢ baHkom cornacyeTtcs
CtopoHamu B nopsiake, npeaycMoTpeHHom n. 3.4 MNpasun.

3.3. [loroBop MOXeT ObITb 3akMnyeH Kak B pamkax KomnnekcHoro goroBopa, Tak M BHE paMoK
KomnnekcHoro gorosopa ogHUM U3 crieayowmx cnocobos:

3.3.1. obmeH c wucnonb3oBaHuem Cuctembl [OBO 3neKTpOHHbIMW OOKYMEHTaMu B MNOpsaKe,
npegycmoTpeHHoMm Npasunamu i2B (npu 3akntoyveHumn [JoroBopa kak B pamkax KomnnekcHoro gorosopa, Tak
1 BHe pamok KomnnekcHoro goroesopa, ecrnv MHoe He npegycmoTpeHo lNMpasunamm). MHopmauns o aarte
3aknoyeHnsa n Homepe [loroBopa, a Takke ctatyc [loroBopa oTpaxaeTtca baHkom B pasgene «OKBanlpuHM»
Cuctembl OBO. B cnyyae 3akntoyeHus [JoroBopa B pamkax KomnnekcHoro gorosopa, baHk HanpasnseT
KnueHTy yBegomneHune o gaTte 1 Homepe 3akntodeHHoro [lorosopa Ha agpec 3reKTPOHHOM MNOYThI, YKa3aHHbIN
Mpeanpuatnem B 3aseneHun OKBO;

3.3.2. npeactaeneHune [lpegnpustuem B baHk 3asBneHns Ha 3aknioyeHne [oroBopa B pamkax
KomnnekcHoro pgoroeopa, cofepxallero npeanoxeHuwe (odepTty) 3aknioumtb B pamkax KomnnekcHoro
porosopa [oroBop, n npuHATUA (akuenTta) baHkoM Takoro npeanoxeHus B nopsiake, npegycMoTpeHHOM
Mpaeunamm KBO. YkaszaHHoe 3asiBneHMe Ha 3aknodeHne [loroBopa MoxeT ObiTb npeacTaBneHo
Mpegnpuatnem B baHk no dopme 3asBKM Ha 3aknoyveHne/M3aMeHeHne gorosopa akBavpuHra. Kpome Toro,
WHdOpMaLNs MOXET BHOCUTbLCA B NporpammHoe obecnevyeHne baHka paboTHukom BaHka Ha OcHoBaHUM
yCTHOW nHdopMaLumm YNonHOMoYeHHoro npeacrasutens MNpeanpuatns ¢ nocnegyrowmm opMmnpoBaHuem u
noanucaHneMm YnonHOMOYeHHbIM npeactasutenem [Npeanpusatua 3asBneHus Ha 3aknoyeHve [orosopa.
[orosop BCTynaeTt B curny C AaTtbl, ykasaHHOW B yBe[OMIeHUM O 3aknoveHuun [loroBopa, HanpasreHHOM
MpeonpuaTvio Ha agpec ANEeKTPOHHOM NOoYThl, ykadaHHbIM B 3assneHun OKBO;

3.3.3. nognucaHne CTopoHamu ABYCTOPOHHEIO JOroBopa Ha OymaxkHOM HocuTerne (Npy 3aknoyYeHnm
Horosopa BHe pamok KomnnekcHoro gorosopa). loroBop nognuceiBaeTcs B ABYX NOANMHHBIX MOEHTUYHBIX



ak3emnnapax no ogHomy Ans kaxaow CTOPOHbI M BCTynaeT B CUMy B AeHb €ro nognucaHusa obevmm
CTopoHamu.

3.4. lNMepeyveHb ToproBbix Touek/NHTepHET-MarasnHOB, Ha KOTopbIX ByayT npoBoantbcs Onepauun,
Konun4yecTso 1 nepeveHb OBoOpyaoBaHUA, ero NpMHagNeXHoCTb baHky w/unu MNpegnpusaTuio, MCNonb3oBaHne
YcTporcTB camoobenykmBaHms, cnocob TexHonornyeckoro B3anmonenctauna Npegnpuatma u ero UHTepHeT-
mMarasuHoB ¢ baHkom, pasmep komuccun baHka 3a okasaHve Ycnyr no [JoroBopy v ycrioBus ee npuMeHeHus
onpegensalTca Npu 3akniodeHun [loroBopa Ha OCHOBaHUM MHGOPMaLuMK, ykasaHHown [lpegnpustuem B
3aaBneHun, n otpaxatorca baHkom B pasgene «3kBanpuHry Cuctemsl JBO.

B cnyyae 3aknoyeHus gBycTopoHHero [JoroBopa Ha 6ymaxHoM HocuTene, lNepeyeHb MOXeT ObiTb
cocTasrneH no ¢gopme lMpunoxexHnsa Ne 1 k Npasunam.

3.4.1. B nepwopa gencteusa JoroBopa (3akmnto4eHHOro kak B paMmkax KomnnekcHoro goroesopa, Tak u
BHe KomnnekcHoro poroBopa C wucnomnb3oBaHueM Cuctembl OBO wunu nocpeactesoMm noanucaHus
ABYCTOPOHHEro Aorosopa Ha 6ymaxHom HocuTene) nameHeHue MNepeyns, nepedyHs ObopyaosaHus, cnocoba
TexHonormyeckoro B3aumogencteus [lpegnpusatua u ero WHTepHeT-marasvHoB ¢ baHkoMm  MoxeT
ocywectBnateca [peanpuatnem ¢ wucnonb3oBaHnem Cuctembl [ABO B nopsake, npegyCMOTPEHHOM
MpaBunamu i2B, unu nocpencteom npeacrasneHns MNpegnpustuem B baHk nognncaHHo YNonHOMOYEHHbIM
npeacrasutenem [lpeanpuatna 3asBkn Ha 3aknioyYeHWe/MaMmeHeHne OOoroBopa 3dKBanpuHra no dopme,
yctaHoBneHHon BaHkom, unu lNepeyvHa B HoBoW pefakumn. Hoebin [epeveHb cuMTaeTcs cornacoBaHHbIM
BaHkoM ¢ MomeHTa oTpaxeHusi nsmeHeHuin B Cucteme [bO unu ogopmneHus NepeyHs B HOBOW pedakumm
Ha BymakHOM HocuTerne, B criydae ecnv npu 3akntodeHun Joroopa lNMepeyveHb odopmMneH Ha BymaxxHOM
HocuTene; C MOMeHTa corfacoBaHusa HoBoro NepeyvHsa npedblaywias pegakunsa JOKyMeHTa yTpayunBaeT cuny.

3.4.2. MNMpepocTaeneHne OHNaviH-kacchbl ocyliectensieTcsa OpraHusauunenn-napTHEPOM Ha OCHOBaHWUU
3adhnKCMpoBaHHOro B 3asBneHnn BonensbssneHus MNpegnpuatms.

[TonoxeHusi nyHkmos 3.5 — 3.9 [pasus npuMeHstomcs mosibko 0nd Topeosozo 3kealipuHaa

3.5. Cnucok nuu, uMelWwmMx npaBo oOT uMeHu [lpeanpuatmst NpuHMMatb W nepedaBaTb
ObopynosaHwue, nognuceliBatb AKTbl Npuema-nepegaun (ganee — Cnucok) odpopmnsetca MNpegnpuatvem no
dopwme lMpunoxeHusa Ne 7 k MNMpasunam u npegoctaensetca B baHk cootBetctBuu ¢ n. 4.3.25 lNMpaBun, nnm
ykasblBaeTcsa B 3asBneHuu.

3.6. B cny4ae, ecnu CTopoHamu corfiacoBaHO OKa3aHue ycryr ToproBoro 3KBawpuHra c
ucnons3oBaHneM ObopynoBaHus baHka, To baHk nepegaet O6opynoBaHune baxka MpegnpusTutio. MNMepegava
Mpegnpusatnio  ObopynoBaHua bBaHka odopmnsetcs AKTOM npuema-nepegadv W nognvcbiBaeTcs
YNONIHOMOYEHHbIMKN NpeacTaBuTenammn CTOpoH. AHanormyHo odpopmnsieTcs nepegada CrtopoHamu apyr
apyry ObopynoBaHus baHka npy HEOOXOAMMOCTM €ro 3ameHbl B Te4eHne cpoka gencteus [Jorosopa T3 u
npw pactopxxeHuu Jorosopa TO.

3.7. B cnyyae, ecnn CTtopoHamu COrnacoBaHO Oka3aHue Yycnyr TOoproBoro 3KBawpuHra c
ucnonb3oBaHuem O6opypoBaHusa [peanpuaTtuda, 1o [lpegnpusitTne B Uenax OCywecTBneHus baHkom
Mogrotoskn nepegaet banky O6opynosaHue MNpeanpusTusa B KONUYECTBE, COOTBETCTBYIOLLEM YKa3aHHOMY B
Baasnenun. Npegoctasnernne banky O6opygosaHus MpegnpuaTtns odpopmnseTcs AKTOM npuema-nepegaydv
MU noanucbiBaeTcs YMNoSIHOMOYEHHbIMK npeacTasutensmm CTopoH. [locne nonyveHusa OGopynoBaHUs
Mpeanpuatns baHk ocylectenaeT [1oaroTosky.

B npouecce MNoarotoBku BaHk ocyllecTBnseT npoBepky cooTBeTcTBMA O6opynoBaHus MNpeanpusatus
TpeboBaHuaM MNnaTexHbix cuctem n TpeboBaHmaM BaHka Kk Ob6opyaoBanHuto MNpeanpuaTrs, yCTaHOBNEHHBIM
B MpunoxeHun Ne 8 k Mpasunam.

3.7.1. Mpu HeobxogumocTw, B npouiecce MNoarotoBkn BaHk oCcyLLECTBRSET YCTAaHOBKY M HACTPOMKY Ha
O6opynoBannn [Mpegnpuatna [NporpammHoro obecnedeHusa. [pu  yctaHoBke Ha O6opygoBaHum
Mpegnpuatusa MNMporpammHoro obecneveHus baHk npegocTtasnseT [NpeanpusaTUioO HEMCKNIOYUTENbHbIE NpaBa
ucnonb3oBaHna ak3emnnspa lNMporpammHoro obecneyeHus, yctaHoBneHHoOro Ha eauHuue O6opynoBaHus
Mpeanpuatns, ykasaHHOro B AKTe npuema-nepegadun, Ha BECb CPOK €ro mcnonb3osaHus Npegnpuatvem B
pamkax Jorosopa T3, 6e3 B3nmaHus gononHuTenbHoM onnaTtol. [paBa Ha ucnonb3oBaHue MporpaMmHOro
obecneyeHus, npegocTasnsemole MNMpegnpuaTuio B cooTBeTCcTBUM € [loroBopom T3, BkntovaloT B cebs npaBo
BocnpousBeneHna [porpammHoro obecneyeHus, 3anmcu (ycTaHoBKkM) dk3emnnsapa [MporpamMmmHoro
obecneyeHus B namsatb O6opyaoBanus MNpeanpuaTva B nopsgke, npegycMoTpeHHoM NpaBunamu, ¢ uenbo
NpaBOMEPHOro Ucnosnb3oBaHus [porpaMMHoro obecneyeHusi B pamkax ucnonHeHusa [orosopa T3.
Mpeanpuatne He BNpaBe MOMHOCTbLIO UMW YaCTUYHO NpefocTaBndaATb (MepedaBaTb TpPeTbMM NUUaM)
nonyyeHHole MM no [orosopy T3 npaBa, B TOM 4ucne nepefaBaTtb, TUPaXKMpPOBaTb, KOMMpPOBaTb
MporpaMmmHoe obGecnevyeHne, OTYyXAaTb MHbIM o0OpasoM. [pegnpuaTve He BrpaBe CaMOCTOATENbHO
HacTpauBaTb, popabatbiBaTb [lporpammHoe obecnevyeHne, BHOCUTb M3MeHeHuss B [lporpaMmMHoe
obecneyeHve, B TOM Yucrne B Lensx nucnpaenexHus ownbok. Vicnonb3osaHuve MNpeanpustuem MNMporpammHoOro
obecneyeHns cnocobom, He NpeayCcMOTpEeHHbIM NpaBunamu, NMG0o No nNpekpatlleHn aencTeus [Jorosopa T3,
nmbo wuHbIM obpas3om 3a npegenamu npae, npegocTaBneHHbix [lMpegnpuatuio no [Jorosopy T3, He
AonyckaeTcs.

3.7.2. B cnyyae, ecrnm B npouecce [logrotoBkn baHkom OygeT BbiiBrieHa HeUCNpaBHOCTL/
HecooTBeTcTBME O6GopynoBaHus lMpegnpuatnsi TpeboBaHusaM [naTtexHblx cuctem wu/unmn TpeboBaHMAM
BaHka, baHk oTkasbiBaeT [peanpusiTuio B okazaHum ycnyr ¢ ncnonb3osaHnem ObopynosaHus MNpeanpusitus,




He npowepwero MoaroToBky, U Bo3BpalwaeT ero Npeanpusatuio no AKTy npuema-nepegayn. B ykasaHHoOM
cnyyae CTOpOHbI MOryT corracoBaTtb npegoctasneHve baHky mHoro O6opygoBaHus [lMpeanpuaTtus ans
nposedeHusa [loaroToBkM w/vnuM okasaHume ycnyr ¢ ucnonb3oBaHnem O6opyaosaHus baHka. [Mpu
HeOOCTWXKeHMM cornacus, kaxgas ns CTopoH nmeeT npaBo OTkasaTtbcsi oT [JoroBopa TO B 0OHOCTOPOHHEM
BHecynebHom nopsaake cornacHo n. 9.2, 9.3 MNMpasun.

3.7.3. Mogrotosky O6opynosaHus NMpeanpunsaTus, ycTaHOBNEHHOTO B YCTPOMCTBAX CaMOODBCyKMBaHWs
n/vnn ObopypoBaHusa Codptlloc, ycTaHOBKY M HACTPOMKY HEOGXOAMMOTO A4S OKa3aHus yCnyr MporpaMMHOro
obecneyeHus B Uensix ero nogkntodeHuns k NpoueccuHroBoMy ueHTpy lMNpeanpusitue ocyuwectenset 6e3
yyactuss bBaHka (camocTositenbHO wunm ¢ ydactemM OpraHusauum-naptHepa, €cnu Takoe yyacTue
NpegycMOTPEHO AOrOBOPOM, YKa3aHHbIM B M. 3.11 Mpasun).

3.8. lNocne ycnewHoro 3aBeplieHnsa baHkom lMogrotosku, nepegada O6opygosaHus MpegnpmaTus
ocyulectBnsietca baHkom B cooTBeTcTBUM C AKTOM npuema-nepenadn. lNpu HeobxoomMmocTn B nepuog
newncteua [dorosopa T3 3ameHuTb ObopyaosaHue [NpeanpusTtus, npowewee MoaroToBky M nepegaHHoe
Mpeanpuatnio no AkTy npuema-nepenadn, npegoctaeneHve B bank O6opygosaHusa [Npegnpuartus,
MoarotoBka, nepepmaya [lpegnpustuio  npowepgwero [logrotoBky O6opyaosaHua  [pegnpusatus
OCYLLEeCTBMAKTCA B nopsagke, ycTtaHoBneHHom n. 3.7 [lpasun. [llpu HeobxoaumocTu, nepeyeHb
nucnonb3yemoro obopyaoBaHnsi MOXET ObiTb MU3BMEHEH B NOpsAaKe, npeaycMoTpeHHoMm n. 3.4 MNpaswun.

3.9. Bpema u mecTto ocyuwecteneHua baHkom nepegaun [Mpegnpusatnio  OGopygoBaHus
(ObopynoBaHust baHka u/unun O6opyaoBaHus MpeanpuaTus) B crydvasx, npenycMoTpeHHbIX [paBunamu,
onpegenstoTcs baHkom n gosogatcs oo ceegenus MNMpeanpusitusa no Cucteme OBO.

3.10. o Havana coBepLieHus Onepaunn bank npoBoant npoepky Mpeanpustua n/vnm Topro.bix
Toyek/MIHTepHeT-MarasavMHoB B COOTBETCTBMM C ycnoBuamu [paBun (BkNoyas MpoBepKy ¢rMHaHCOBOro
coctosiHua MpegnpuaTns, koppekTHocTe MCC-koga, NpoBepKy COOTBETCTBUA AesatenbHocTu lNpegnpuatms
3asBrieHHbIM B ydYpeauTenbHbIX AoKymeHTax [lpeanpuaTtus uensam M Hopmam 3akoHopaTenoctBa PO,
OTCYTCTBMS B OTHOLWEHMU CBsA3aHHbIXx C [lpegnpuatvem nvy mHOpMauMu, noapbiBalollen AeroByio
penytaumto [Npegnpuatusa, nposepky [lpegnpuatua € MCNonb3oBaHUMEM WHEOPMAUMOHHBIX CUCTEM,
AEeNCTBYOLWMX B paMkax npasun MNnaTexHbIX CUCTEM), U MPUHMMAET NO pe3ynbTaTaMm NpOBEPKN peLleHne O
cootBeTcTBUM MNpeanpuatns n/mnmn Toprosbix Touek/VIHTepHeT-marasmHoB TpeboBaHmam baHka n MNnaTexHbix
CUCTEM.

B cnyyae npuHATMA peleHnst o HecooTBeTcTBUM peanpuata n/unn Toproebix Tovek/NHTepHeT-
MarasvmHoB TpeboBaHusiM baHka u natexHbix cuctem baHk BnpaBe He HauvHaTb OkaszaHue Ycnyr u/unm
OTKasaTbCs OT ucnosnHeHus [Jorosopa B OAHOCTOPOHHEM BHecynebGHOM nopsagke, npegycMoTpeHHom n. 9.3
MpaBun;

3.10.1. baHk npuceamBaeT pana  kaxgowm ToproBon Touku/MHTepHeT-marasmHa MCC-kog Ha
OCHOBaHUM UHOPMaUMM O BUAe OeATeNbHOCTH, yka3aHHOM [peanpusatuem B 3asBNeHUN, UNN yKa3aHHOTO
Mpegnpuatvem B cooTBeTcTBYylOLEM none B Cucteme B0 B cnyyae 3akntoveHus [JoroBopa nocpeacTBoM
obmeHa ¢ ncnonb3oBaHmem Cuctembl OBO anekTpoHHbIMM AoKymeHTamu. [pu BbISSBNEHUN HEKOPPEKTHO
yKa3aHHOro/NpuCBOEHHOIO W HEecoOoTBeTCTBYyloLWero Bugy gdestenoHoctn [Npegnpuatua MCC-koga BaHk
BrpaBe B OOHOCTOPOHHEM nopsake uameHutb Takom MCC-kog, ¢ oTpaxeHuem B pasgene «OKBaWPUHM»
Cuctewmbl 1BO.

3.11. lMpegnpusaTve NMeET NpPaBo NPUCTYNUTL K coBepLUeHuto Onepauuin B pamkax okasaHus baHkom
ycnyr TOproBoro aKkBanmpuHra npy cobniogeHnm Bcex crneaytoLwmx yCrnoBui:

— BbInonHeHne baHkoM MNoaroToBkM (B Cnyvasx okasaHus ycnyr ¢ ucnonb3osaHneMm Ob6opygoBaHus
MpeonpuaTua, 3a ucknyeHmem YcTponcts camoobenyxusaHns n ObopynosaHua Codtlloc), nepegaym
Mpegnpuatuio baHkom  O6opygoBaHMs  AnNs  OKasaHWs  ycnyr (3a  UCKMYeHMeM  YCTPOWCTB
camoobenyxmnanua n ObopygosaHust Cogptlloc);

— 3aknoyeHme CornalleHus i2B (ecny Takoe cornaileHne He ObIno 3akmniyYeHo paHee);

— npoxoxaeHne paboTHukamu [peanpusTus, OTBETCTBEHHbIMM 3a ocyuiecTBreHne Onepauui,
o6y4eHusa npasunam pabotel Ha O6GopynoBaHun BaHka/O6opynoBanuu Mpepnpuatna u TpeboBaHMAM
OesonacHocT npu npoBedeHun Onepauuin (NpyM  OKa3aHWM YCryr C WCMNOMb30BaHWEM YCTPOWCTB
camoobcnyxmBaHnsa HacToswee TpeboBaHne He NpuMeHsieTcs);

— Hanuuve y [lpeanpusitusl, OKasbiBAKOLWIErO YCNyrM C  MCMNONb30BaHMEM  YCTPOWCTB
camoobenyxmaHua wu/unu O6opygoBaHus Codptlloc, OencTBytlollero AoroBopa C COOTBETCTBYHOLLEN
OpraHusauven-napTHepoMm, npegycmatpysarowero MHHPOPMaLUMOHHO-TEXHONOMMYECKOe B3aMMOLENCTBUE 1
conpoBoxaeHve Onepauuin — B criyyasix, korga HanuMume Takoro fgorosopa onpegeneHo OpraHusauuen-
napTHEPOM.

3.12. BaHk npuctynaet Kk okasaHuio [Npeanpusatuio ycnyr MHTepHeT-3KBaWpuHra TONbKO Mocre
peructpaumm [Mpegnpuatns w/vnn WVHTepHeT-mara3uHoB B [MnaTexHbiX cucTemMax B COOTBETCTBUM C
MpaBunamu MNMnatexHblx cUCTeMm.

3.12.1. Heo6x0QMMOCTb  NPOBEOEHVS  MHTErPauMOHHOrO  TECTUPOBAHUSA  TEXHONIOMMYECKOro
nogknoveHns NHTepHeT-marasmHa K TECTOBOMY TepMmuHany onpegensietca baHkom camoctosatensHo. O
NpoOBEeAEHUN WHTErpauMoHHOro TtectupoBaHus baHk wHdopmupyeT [pegnpuatne € MCMONb30BaHUEM
Cuctembl BO unu nobeim gpyruMm cnocobom no cpeacTBaM CBA3W, yka3aHHbIM Npuy 3aknoyeHmmn [jorosopa
WHTEpPHET-3KBaMpuHra.
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3.13. baHk ocyuwecTtBnsetr pacyetbl ¢ [llpeanpuatnem no Onepaumsim onnatbl HA OCHOBaHUU
HokymeHTOB no Onepauusim U B COOTBETCTBUU C MOPSAKOM, onpeaeneHHbiM lMpaBunamu. [JokyMeHTbl no
Onepauusam ocopmnaoTcsa:

3.13.1. ansa Toproeoro aKkBapuHra — Ha OCHOBaHWUM JAHHbIX, NONYYEeHHbIX C MOMOLLbI 060pyaA0BaHUA
MpoueccuHroBoro LueHTpa, baHkom — B anekTpoHHoM Buge u [pegnpuatnem — C UCMNONb30BaHUEM
O6opynoBaHnst Ha BymaxHbIX HOCUTENSAX B ABYX 3K3EMMMsSpax, oavH U3 KOTopbIX nepenaetcs depxaTento,
BTOpOM — ocTaeTcs y NpeanpuaTtusa, nnu B aNeKTpOHHOM Buae;

3.13.2. gna WHTepHeT-akBanpuHra — B 9MeKTPoHHOM Buae [lpoueccuHrosbiM LeHTpoM BaHka ¢
ucnonb3oBaHnem AlNK M3 baHka u nepepatotca [pegnpuatvio ons nocnegylowero npegoctaBneHns
Hepxatensm B nopsigke, onpegeneHHom B lMpunoxeHnn Ne 17 k lMNMpasunam. B cnyvae okasanust baHkom
ycnyr VIHTepHeT-3kBarpuHra ¢ npuenedennem lNpoBangepa, JokymeHTbl no OnepauusmM oopMnsaTca B
anekTpoHHoMm Buge [lpoBangepom u nepepatoTca [pegnpusatvio Ana nocneayowero npefoctaBreHus
Hepxatensam B nopsgke, onpegeneHHom B MNpunoxeHun Ne 17 k Mpasunam.

3.14. TMpepnpustue cosepwaet Onepauun, pykoBOACTBYSACL ycnosusimu [paBun, B TOM 4ucne, B
pamkax ToproBoro aksavipuHra, IHCTpykumamu baHka, KoTopble SBNSAIOTCA HEOTbEMIEMOM YacTblo Mpasun u
CTaHOBATCA 0bs3aTenbHbIMY ANA ucnonHeHus MNpeanpuatvem ¢ MOMeHTa 3aknioveHns [JoroBopa TOproBoro
3KBaMpuHra.

3.15. OcHoBHOW BantoTon npoBedeHus Onepauuii u ocywlecTBneHus pacyetoB no Onepaunsm
onnatbl ABnaTca pybnu P®. B 3aBucumocTn ot cdepbl gedtensHocTu [Npeanpusitus, B COOTBETCTBUM C
3akoHogaTtenbcTBoM P®, B pamkax ToproBoro akBampuHra BO3MOXHO WCMONb30OBaHWE WHbIX BanioT And
npoBefeHns onepaLmi U OCyLLIEeCTBIEHUS pac4eToB.

3.16. WNcTo4HuKOM npaBOBOro perynMpoBaHusa oTHoweHur CTopoH B pamkax [orosopa/llpaBun
SABMNSAeTCA 3akoHoaaTenscTBO PO.

3.17. KOpuguyeckn 3HaunmbiMu Ans uenen [loroBopa NpnsHaloTCsa JOKYMEHTbI U MHas Hopmauums,
cocTaBneHHas/npegoctaeneHHas ¢ ucnone3oaHnem AlNK N3O Banka/AlK Mposavagepa n/vnn nonyveHHas
Bankom B Buge konun oOT [InatexHbix cucTeM (y4acTHMKOB [lnaTexHbIX CUCTEM) C MCMONb30BaHUEM
3NEKTPOHHOW MOYThI U MHBIX CPEACTB CBA3M. [JOCTaTOYHbIM NOATBEPXKOEHNEM MOLLEHHMYECKOrO Xapakrepa
npoeefeHHbIX Onepauuni asnseTcs nHopmMaums, Nofny4eHHas B Xo4e CaMOCTOATENBHOIO paccrefoBaHus,
nposBegeHHoro baHkom, a Takke nocTynuBllasi OT KnueHToB baHka, GaHkoB-aMuTeHTOB B BaHk, wnu
yBefoMneHnss oT lNnatexHblx cucteMm u ux npeactaButenscts B PP, nonyyeHHble C MCnorb3oBaHUEM
3NEKTPOHHOW MNOYTbI UMK UHBIX CPEACTB CBA3MU.

3.18. B nepwuog ydactus lNMpeanpuaTtna B MNporpamme nosnbHocTW, baHk okasbiBaeT [Npeanpuatuio
YCnyrn No OCyLECTBEHNIO pac4ETOB, CBA3aHHbIX C BbinnaTon MNpegnpuatmuem MNpemuii B nonbay [lepxatenen
Kapt lNnatexHon cuctembl «Mup», n/mnm Bosspatom MNpemuin depxatensamu MNpeanpusatunio B COOTBETCTBUM
¢ Npasunamu MNporpammbl NOSAMLHOCTK.

baHk yoepxumBaeT u3 CymMMm BO3MeLLeHMs, nognexawmx nepeuuncnenuio [Mpegnpusatuio 3a
peanu3oBaHHble ToBapbl, CyMMbl [peMnin, a Takke CyMMbl BO3HarpaxgeHus baHka M WHbIX y4aCTHUKOB
MporpaMmmMbl NOANBHOCTM B COOTBETCTBUM C [lpaBunamu nOSINBHOCTU, HA OCHOBaHMU MOMyYEHHOro OT
Onepatopa [lporpammbl NOAMBHOCTM COOTBETCTBYIOLLEro OT4YeTa. 3ayuMcrneHne [OeHeXHbIX CpeacTs,
nocTtynawwmx B pamkax lNMporpammbl nosineHocTn (Bo3Bpat [lMpemun), ocyuiectBnseTcsa baHkom Ha cuyet
MpeanpuaTns, ykasaHHbIM Npu 3aknoyeHun [lorosopa.

[TonoxeHusi nyHkmos 3.19 — 3.20 [Ipasus npuMeHstomes mosibko 0ns UHmepHem-askealpuHaa

3.19. C uenblo MOAKIMIOYEHUS BO3MOXHOCTM  OCYLLECTBMNEHUss PeKyppeHTHbIX nnaTexemn
Mpeanpuatne npegctaenset B baHk 3asBneHve no dopme baHka (MpunoxeHune Ne 19 k lNMpasunam) Ha
OymaxxHom HocuTene unu ¢ ucnomnb3oBaHveM Cuctembl OBO. B TeyeHne natu pabouux OHew ¢ pathl
nonyyeHnst ykasaHHoro 3asiBneHus baHk paccmaTpmBaeT BO3MOXHOCTb npepoctaBnenus [pegnpuatuio
npasa coBepLueHns PekyppeHTHbIX nnaTtexein. B criyyae npuHATUS NONOXUTENBHOIO peLleHns, tHpopmauums
0 parte, ¢ koTtopow [lpeanpuaTne umeeT npaBoO coBeplatb PekyppeHTHble nnaTtexu, Hanpasnsercs
Mpegnpuatuio no Cucteme B0 ¢ yyeTom nonoxexun n. 10.3 MNpasun.

3.20. Hoctyn K JlnyHOoMy KabMHETY, pa3aMeLleHHOMY B crneyunannsmpoBaHHoM pasgene Canta baHka,
npeaocTaBnsaeTcs YNoNHOMOYEHHbIM npeactasutensam [peanpuatns B nopsgke, npeaycMOTPEHHOM
PykoBoacTBOM nonb3oBaTens.

Mpeanpuatne o6a3yetca wucnonb3oBatb JIMYHBIA  KaOUHET TOMbKO Ans  LEenen, KoTopble
npeaycMoTpeHbl PykoBOACTBOM MOMb30BaTeNs, U C UCMOMb30BAaHNEM (OYHKUMOHANbHBIX BO3MOXHOCTEWN,
KoTopble nmerTcs B JIN4HOM KabuHeTe.

MpeanpuaTtne 06sa3aHO JONyckaTb K MCMOMb30BaHMIO JIMYHOrO KabmMHeTa TONbKO TeX ML, KOTopble
Hagnexalwum obpasom ynorHoMoudeHbl Npegnpustuem, n obecneuntbe Ucnonb3oBaHue onb3oBaTensamu
JInyHoro kabuHeTa B COOTBETCTBMM C MPELOCTABIIEHHBIM UM TUMOM JOCTyna.

Bce peictBMsA no  mcnonb3oBaHui JIM4HOro KabuHeTa, COBEPLUEHHbIE C  MCMOSIb30BaHMEM
ayTeHTUMUKALMOHHbIX AaHHbIX [lonb3oBaTenen, CYMTalTCA COBEPLUEHHbIMU YNOMHOMOYEHHBIMU NMLaMn
Mpegnpusatusa. MpegnpuaTne HeceT OTBETCTBEHHOCTb 3a MCMONb30oBaHUe JInYHOro kabrHeTa ¢ HapyLleHeMm
yCNOBUI, onpeferneHHbix PyKoBoACTBOM Mofb3oBaTensi, @ Takke pUCK BO3HUKHOBEHUS HebnaronpuaTHbIX
NocneAcTBUA, BbI3BAHHBLIX MCMOMNb30BaHMEM JIMYHOrO kabuHeTa C MCMONb30BaHMEM AYTEHTUUKALMOHHBIX
AaHHbIX. [MoaTeepxxgeHne ncnonb3oBaHus JlInyHoro kabnHeTa, B TOM YMcne BBEAEHNE ayTEHTUDUKALMOHHBIX
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OaHHbIX N M3MEHeHne ayTeHTUUKALMOHHBIX AaHHbIX, NOATBEPXAAeTCS annapaTtHbiMu cpeacTBamu baHka.

B cny4yae ytpaTbl (N0403peHns Ha yTpaTy) KOH(PUAEHLMANbHOCTU ayTEeHTUPUNKALMOHHBIX AaHHbIX UMK
npu npekpaiieHmn nonHomoumn lNonb3oBaTend, npegoctaBrneHHbix [MpeanpuaTnem, NO MCMOMNb30BaHMUIO
JInuHoro kabuHeTa lMNpegnpusitue 06s13aHO He3ameanNUTENbHO CoobLWNTL 06 3TOM BaHKy ¢ ncnonb3oBaHMeM
Cuctembl JBO nnun nHeim cnocobom, onpegenerHHeiM B n. 10.2 MNMpaBun, ana obecnevyeHus npekpaLleHusi
OEVNCTBUSA COOTBETCTBYIOLLMX ayTEHTUPUKALMOHHBIX AaHHbIX.

MpepgocTtaBneHre JOCTyna M BO3MOXHOCTU UCMONb3oBaHUs JIMYHOro kabvHeTa OO MOMy4YeHus ot
Mpeanpuatns coobuweHns o6 yTpate KOHMAEHUMANbHOCTU ayTeHTUMMKALUMOHHBLIX AaHHbIX  W/unu
npekpaLleHnsi nonHomMmouni MNonb3oBaTens NpM3HaeTcs Hagnexalmm ncnonHeHnem obssaHHocTen baHka.

4. MNpaBa u 06s13aHHOCTN CTOPOH

4.1. BaHk obsa3yeTca:

[TonoxeHusi nyHkmos 4.1.1 - 4.1.6 [Ipasus NpuMeHsomcs moJsibko O Topeosoeo 3kealpuHaa

4.1.1. C uenbto okasaHus ycnyr no [Jorosopy TOproBoro akBampuHra, obecneunTts MHPOPMaLNOHHOE
N TEXHONOrM4Yeckoe B3auUMOAEWCTBME MeEXAY Yy4YaCTHMKaMW pacyeToB B NOpsake, NpegycCMOTPEHHOM
Mpasunamun. [llpepoctasute [lpegnpustuio O6opyaoBaHue baHka w/vnn ocywectsutb [loaroToBky,
npouseecTtn nogknoveHne ObopyaosaHua k [NpoLeccMHroBomy LEHTPY.

4.1.2. OcywecTBnaTb 06cnyxmBaHne yctaHoeneHHoro O6opynosaHmsa baHka (NpoBeaeHne peMoHTa,
npodunakTnyeckoro obcnyxmeaHms), NpegocTaBnsaTb PacXOA4Hble MaTepuansl Ansa peMoHTa O6opyaoBaHus
BaHka, 3ameHbl HepaboTocnocobHoro ObopynoBaHus baHka.

OcywectBnaTb ycTpaHeHuMe HeuvcnpaBHocTeh O6opygoBaHusa [pednpusatus, CBA3aHHbIX C
HEKOppeKTHON paboTon ycTaHoBneHHoro bBbaHkom Ha O6opygoBaHun [pegnpuaTtus NporpaMMHOro
obecneyeHus (HacTporiky, ucnpaeneHme ownbok, nepeyctaHoBKy NporpammHoro obecnevyeHus). B cnyyae
HEBO3MOXHOCTU YCTPaHEHUsI HENCNPaBHOCTU Ha MecTe akcnnyatauun O6opyanosanus MNpegnpuatms, bank
cBomMmn cunamm un ¢ cornacus [lpeanpusatua  gocTtaeBnsieT HeucnpaBHoe obopygoBaHue B bahk.
Mpenoctasnenne banky O6opynosanua [lpeanpustua u nepegada [peanpusatuo  O6opygoBaHUs
MpeonpuaTya nocne ycTpaHeHus HemcnpaBHOCTEN oopmnseTcs AKTOM npuemMa-nepegaym.

4.1.3. OdhopmuTb B AeHb nepegaym ObopynosaHusa baHka, a Take B AeHb nepegayun npowenwero
Mogrotosky O6opynoBaHus MNpeanpuAaTua AKT npyema-nepegadn.

4.1.4. O6ecneuntb MNpegnpuaTre peknamMmHbiMU U MHPOPMALMOHHBIMW MaTepuanamu.

4.1.5. OpraHusoBaTb 06y4yeHne paboTHUKOB, yka3aHHbIX B cnucke Npeanpusatma (npeacTaBrieHHOM B
cBobOAHON hopMe), OTBETCTBEHHbIX 3a ocyllecTBrneHne Onepaunii (3a VCKIKOYEHNEM OKasaHus yCryr ¢
ucnonb3oBaHneM YCTponcTB camoobcnyxmBaHua n ObopygoBaHuss Codotlloc), mpaBunam paboTbl Ha
O6opynoBaHun 1 TpeboBaHMAM be3onacHocTv Npy NpoBeaeHun Onepaumii, ¢ coctaeneHnem Akta no opme
MpunoxeHus Ne 3 k Mpaeunam.

4.1.6. Obecne4vnBaTb BO3MOXHOCTb NpoBefeHus Onepaumi Ha O6opyaoBaHum, NpeaycMOTPEHHOM B
MepeyHe ToproBbix TOYEK, B pexume 24 4yaca B CyTKUM 7 OHEW B HeAernio, 3a WCKIYEeHUeM NnepepbiBOB,
CBSI3@HHbIX C TEeXHOnornyeckum obcnyxusaHnem [1poLECCUHIOBOro LEHTpa, YCTPaHEeHUEM aBapUiiHbIX
cuTyauun, TexHudeckumun cbosmm B pabote O6GopygosaHus [MNpeanpuatus, NpunoxeHuns «MobunbHbin
TepMUHan», a Takke nepepbiBOB, BO3HUKLLUX He Nno BMHe baHka.

[NonoxeHusi nyHkmos 4.1.7 — 4.1.10 [Npasun npuMeHsaomes mosbko 0ns MiHmepHem-skeatlipuHea

4.1.7. BoinonHute peructpaunto lMpegnpuatna w/vnn ero WHTepHeT-marasmHa B [1naTexHbix
cuctemax B cootBeTcTBuM C [MpaBunamu lNnaTtexHbIX CUCTEM Ha OCHOBaHWW CBEAEHUW U OOKYMEHTOB,
npegcTaeneHHbIX Npegnpuarvem.

4.1.8. Mpu okasaHum ycnyr WHTepHeT-akBampuHra ¢ wucnone3oBaHnem AlNK W3 banka 6e3
npusnedenus lNpoBangepa, nocne peructpauuun Mpeanpuatna w/vnn VIHTepHeT-marasmHa B [naTexHbIx
cucTemMax M yCneLHoro 3aBepLueHns MHTerpaunmoHHOro TECTUPOBaHUSA B criydae, npegycmMoTpeHHom n. 3.12.1
MpaBun, obecneunTtb C paTbl, yka3aHHon baHvkom B [lepevHe WHTepHeT-marasvHoB [lpegnpuatus,
cocTaBnsemMoro no gopme, npusegeHHon B MNpunoxeHun Ne 1 k Npasunam, Kak «gaTta nepesopa MHTepHeT-
MarasmHa B pabounii pexum», BO3MOXHOCTb coBeplieHus Onepaumi c¢ ucnonb3oBaHnem Kapt ans
conpoBoXxaeHus gestenbHocTn NHTepHeT-marasmHa lNpeanpusatua B pexuve 24 yaca B CyTKM 7 OHEWN B
HeJen, 3a UCKIMIYEHNeM nepepbIBOB, CBA3aHHbIX C TeXHOoMormyeckum obcnyxusaHnem [poueccnHroBoro
LeHTpa, yCTpaHeHWeM aBapUnHbIX CUTyaLUUi, a Takke nepepbiBOB, BO3HUKLUNX He MO BMHe baHka.

B pexnme, ykaszaHHOM B HacTosiLleM NyHKTe, obecneuntb obmeH nHdpopmaumen o6 Onepaumsx c
ucnonb3oBaHuem KapT mexay MNpeanpuatnem n baHkom.

4.1.9. lNpu okaszaHum ycnyr ¢ npuernedeHvem lNpoBangepa, nocrne peructpauuu MNpegnpusatusa u/unu
MHTepHeT-MarasuHa B naTexHbIX cucteMax, TeXHONormyeckoro nogknioveHns MHtepHet-marasmHa k AlK
MpoBangepa u ycnewHoro 3aBepLUeHUs UHTErpaLMOHHOro TeCTMPOBaAHWSA B criydyae, npegyCMOTPEHHOM .
3.12.1 lpaBun, obecneuntb C daTtbl nepesoga WHTepHeT-marasvHa B pabouvii pexvMM BO3MOXHOCTb
coBepuweHunsa Onepauni ¢ ucnonb3oBaHnem KapT ons conpoBoXxaeHus gearensHocTn NHTepHeT-marasnHa
MpegonpuaTtna B pexmme 24 4yaca B CyTKWU 7 AHEW B Hedento, 3a UCKMIYEHNEM MNepepbiBOB, CBA3AHHbLIX C
TexHonormyeckum obcnyxmnsaHnem NpoueccuHrosoro ueHTpa, AlK lNMpoBavgepa, ycTpaHeHMeEM aBapUnHbIX
cuUTyauun, a Takke nepepbiBOB, BO3HUKLLMX He MO BUHe baHka.
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B pexume, ykazaHHOM B HacTosLLEM NyHKTe, obecneuntb obmeH nHdopmaumen o6 Onepauumsx c
ucnonb3oBaHuem Kapt mexay MNpeanpuatunem, MNposangepom n baHkom.

4.1.10. Obecneuntb 6e3onacHOCTb 06paboTkun KOHPMAEHUMANbHbLIX AaHHbIX [epxaTtens (PekBu3uTbl
KapTbl, pernctpauunoHHbsle gaHHble 1 T.4.) B [1poueccrMHroBom ueHTpe baHka.

[TonoxeHusi nyHkmos 4.1.11 — 4.1.13 [Ipasun npumeHsitomcs Ors Topeogoeo 3kealipuHea U
UHmepHem-skealpuHaa

4.1.11. MNepeuncnate lMpegnpuatnio Cymmy BO3MELLEHWUs 3a peanv3oBaHHble ToBapbl, onnarta
KOTopbIx Oblna coBepLueHa ¢ ucnons3oBaHnem KapT, B pasmepe v B nopsigke, onpegendemom [Npasunamu.

4.1.12. TMNpepocTtaBnaTe [peanpusTuio AOKYMEHThI, NOATBEPXAaroLWmMe 060CHOBAHHOCTb YAEpXKaHWs
AeHexXHbIX cpeacTB 3 CymMmbl BO3MELLEHNS.

4.1.13. B npegenax dyHKuuin no npeamety [loroBopa, y4acTBoBaTb B paspelleHun CropoB U
KOHGNMUKTHBIX cuTyauun mexay MNpeanpuatnem n depxartensimn, CBsi3aHHbIX C coBeplueHunem Onepauui.

4.2. baHK nmeeT npaBo:

4.2.1. Tpebosatb oT [lpeanpuaTna HeykocHUTENbHOro cobniogeHus npegocraBnaemblx BaHkom
UHCcTpyKLmMi no BeinonHeHno Onepauui.

4.2.2. OcywectBnaTe npoBepky MpeanpuaTtua, ero ToproBbix Todek/MIHTEpHET-mMarasvHoB B Liensax
KOHTpona cobniogeHua ycnosun [orosopa/llpaBun, Bkmnoyas WHCTpykumm bBaHka, a Takke NpoBepKy
COO0TBeTCTBMA NpUCBOeHHbIX MCC-kogoB thakTnyeckon gestensHocTu MNpeanpmatus.

4.2.3. Otka3atb [lpegnpuatuio B 3aknoyeHun [orosBopa, nepepjave O6opygoBaHus baHka,
MoarotoBke M paspewweHun npoBedeHnss Onepaumi B ero ToproBbix Toukax/WHTepHeT-marasvHax 6es
06 BSACHEHNS NPUYMNHSE,

4.2.4. ToTtpeboBate 0T [lpeanpuatTns npegocTaBneHus MNOATBEPXAAWMX OOKYMEHTOB MO
Onepauusm, a Takke UHble CBEAEHWNS N JOKYMEHTbI, NPeAycMOTpeHHble NMpaBrunamm.

4.2.5. [10 BbIACHEHMS OBCTOATENBLCTB Ha CPok He Bonee 180-Tu kaneHAapHbIX AHEN MPUOCTAHOBUTL
nposegeHune Ha [Npeanpusatun Onepaunn B cnyvae, ecnv B pacnopsxeHun baHka nmeetca nHgopmaums o
nposegeHun (NOAO3peHun B nposedeHumn) Ha [peanpusatumn HegencTBUTENbHBIX onepauni, onpegensemMblx
B COOTBETCTBMU C pasgenom 6 lNpasun, nnu B cnyvyae HEBO3MOXHOCTM OOMeHa AOKYMEHTaMN B 3N1EKTPOHHOM
Buae ¢ ucnonb3oBaHnem Cuctembl BO. O npuoctaHoBneHun nposedeHns Onepaumn BaHk HanpasnseT
lMpeanpuaATUIO COOTBETCTBYIOLLEE YBEAOMIEHME.

4.2.6. He npoussBogutb nepeuucnexue [peanpuatuio Cymmbl Bo3MmelleHns no Onepaumsam,
ABNSAIOLLMMCSH HEAENCTBUTENbHLIMU B COOTBETCTBUM C pasaenom 6 Mpaswun.

4.2.7. bes npeasapuTensHOro yseaomnernus MNpeanpuatua ocywecTBNsATbL KOHTPOSb BbINOMHEHNS
Mpeanpuatvem [paBun  mobbiMu  JOCTYNHbIMKM - cnocobamn, He  Hapywawowmmu  TpeboBaHus
3aKoHOOaTenbCcTBa, B TOM Yucne nocpeacTBoM nNpoBeaeHus MoHuTopuHra CantoB VIHTepHeT-marasmHoB, a
TaKke MOKynku ToBapoB, B TOM 4ucne yepe3 VIHTepHeT-marasuHbl, yNOMHOMOYEHHbIMW BaHkom nvuammn ¢
ocywecTsneHnem Onepauni onnartbl.

4.2.8. Yoepxatb u3 Cymm Bo3melleHus, npuuutarowmxcs [pegnpusatuio, w/vnn  HanpaBuTb
Mpegnpuatuio TpeboBaHve O BO3MELEHWMM [AEHEeXHbIX CPeAcTB B pa3mepe, ydepxaHHoM ¢ badka
MnaTexHbiMn cuctemamu ansd Bossparta [depxaTensm AeHeXHbIX CPeAcTB B criydasx oTMmeHbl Onepauuu
onnatbl, Onepauun Bo3BpaTa, MO HEAENCTBUTENbHBLIM, B COOTBETCTBUM C [lpaBunamu, onepauusam, npu
ycnosun, 4yto BaHk paHee nepeuncnun lMpepanpuatnio CyMMbl BO3MELLEHUS MO YyKasaHHbIM onepauusam,
cymmbl ObecneuntenbHoOro nnarexa, cymMmbl [pemuin, a Takke CyMMbl BO3HarpaxgeHus baHka u uHbIx
y4acTHUKOB [Mporpammbl NMOSNBHOCTU, CYyMMbI LWITPAMOB M MHLIX HEYCTOeK, MoAasexalimx B3blCKaHUIO C
Mpeanpuatua B cooTBeTcTBMM € [MpaBunamu, a Takke mobbix WTpadoB unm niobbiX WMHBIX OEHEXHbIX
B3bICKaHUN, YyAEepXaHHbIX/B3bICKaHHbIX € BaHka [naTexHbiMn cuctemMamu W/unm rocyaapCTBEHHbLIMU
opraHamu Mo fpu4YMHe, CBA3aHHOW C HeucrnonHeHweMm (He Haanexawwmm wcnonHeHvem) Npegnpudtvem
ob6sazatenscts no [orosopy. TpeboBaHne moxeT 6biTb HanpasneHo [MpegnpuaTtnio no Cucteme OBO B
cooTeeTCcTBUY € ycrnosuamm n. 10.3 MNpaswun.

4.2.8.1.B cny4yae, ecnu y baHka oTcyTCTBYeT BO3MOXHOCTb MOMHOCTbIO yAepxaTb M3 Cymm
BO3MELLEHNA CyMMbI, YKa3aHHble B M. 4.2.8 Npasun, n ecnv MNpegnpusitue He BO3MECTUT YKa3aHHbIe CyMMbI
B TeyeHne 10 pabounx gHew ¢ MOMeHTa nonydeHuns ot baHka cooTBeTcTBYOLWEro TpeboBaHus, baHk nmeeT
npaBo npeabseuTb lpeanpuatuio TpeboBaHne 06 ynnate wTpada B TPEXKpaTHOM pa3mepe CyMMbl,
npuymnTaLwenca baHky.

4.2.9. lMpoBoanTb NPOBEPKY [AaHHbIX, NpefocTaBrieHHbIX [lpeanpuaTnem, a Takke nNPoBOAUTH
NPOBEpPKY NO haKTy CNOPHbIX ofepaunii U HENPaBOMEPHOrO UCMONb3oBaHUA KapT Npu nx COBEPLLEHNN.

4.2.10. B ogHOCTOPOHHEM nopsiike BHOCUTb u3MeHeHuss B WMHcTpykumm BaHka u PykoBoacTso
none3osaTtens. YsegomneHue Npeanpustua o BHECEHUU n3MeHeHnn B MIHCTpyKuun BaHka ocylecTBnseTcs
B nopsiake, yctaHoBrneHHom B n. 1.4 u/vnu n. 10.3 lMNMpaswn.

4.2.11. B 04HOCTOPOHHEM NMopsiake U3MeEHSATL’ CTaBku komuccum baHka 3a okasaHue Ycnyr 1 ycrnosus
ee npvMeHeHus c yeBegomneHveMm [lpeanpuatua He MeHee 4veM 3a 10 kaneHOapHbIX AHeW OO0 Havana

6 He npumeHsieTcs Npyu okasaHUM YCNyr B paMKax A0roBOpa SKBaMpPUHIa NNaTexHbIX kapT [eTtckasi.
" NMonoxeHus nyHkTa 4.2.11 He NpuMeHsloTCs K MpeanpuaTsaM, ABMSOWMMCS BIOIKETHLIMM OPraHnM3aUmsaMm, a Takke Npu okasaHum
Ycnyr B pamkax [loroBopa akBanpuHra nnaTexHbix kapT [eTckas.
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NPUMEHEHUS UISMEHEHHOW CTaBKN KOMUCCUWN U/UNW YCIOBUIA €€ MPUMEHEHUS NyTEM X pa3meLleHus Ha CanTe
BaHka 1 B nogpasgeneHusx baHka, a Takke ykaszaHus B pasgene «3OksanpuHr» Cuctembl [OBO.
HecBoeBpemeHHOe o3HakomneHue KnuneHta ¢ usameHeHnsimmn B Tapudax baHka He aBnseTcs OCHOBaHWEM
ANsi X HenpumeHeHnsa baHkom.

B cny4yae, ecnu npu 3aknodeHun [loroBopa ycTaHOBIEHbl CTaBkuM koMuccuu baHka 3a okasaHue
Yenyr, oTnnyHble OT npeaycMoTpeHHbIx Tapudamu baHka, a Takke B cnydae, ecnu npu 3aknioyveHuu
Horosopa lNepeyveHb ocopmneH Ha BymaxxHOM HocuTene, bank yBegomnseT lNMpeanpuatve o6 nameHeHuu
CTaBOK KOMUCCUWN B CPOK, onpefenieHHbIn B HacToswWweM nyHkTe, no dopme lMpunoxernna Ne 5 k MNMpasunam.
YBeoMreHne MoXeT ocyLuecTBnATbcA baHkoMm, B TOM yncne, B nopsake, yctaHosneHHoM n. 10.3 Mpaswun.

Mpn n3mMeHeHWn pa3amepa KOMUCCUW /UMK YCNOBUIA €€ NMPUMEHEHUSI B CTOPOHY YMEHbLUEHUS, HOBble
CTaBKW KOMUCCUW W/UMK YCIIOBMSA ee NPYMEHEHUss MOTyT ObiTb BBEAEHbI C MOMEHTa NPUHATUS BaHkoM Takoro
pelleHns ¢ nocnegylowum ysegomnexnvem peanpuatvusa, wnu ¢ gatbl, yKasaHHOW Npu yBeAOMIEeHUU B
COOTBETCTBMM C HACTOSALLMM MYHKTOM.

4.2.12. B oOHOCTOPOHHEM nopsaKke W3MEHATb pasmep komuccum baHka 3a okasaHue Ycnyr,
3aKnyYeHHoOMY C BrogkeTHOM opraHu3aumen, U yCrioBus ee NpUMEHEHUs B criydae, ecnu Takoe U3MeHeHne
BbI3BaHO yCTaHOBMEeHUeM/nsaMmeHeHvem TpeboBaHuin 3akoHodaTenbcTBa PP, B TOM yncrne cogepxalumxcs B
HOpMaTuBHbIX akTax baHka Poccuu, 0 pasmepe M ycrnoBusX NPUMEHEHUS KPEAWUTHbIMW OpraHu3aunsmm
KOMUCCUIA 3a OKa3aHue cooTBeTCTBYoWwMx yenyr. O npeacTosilem nameHeHmn baxk ysegomnseT BrogxeTHyto
opraHusaumio (no ¢opme baHka) He meHee yem 3a 10 kaneHAapHbIX AHEW OO0 Havana MpUMeEHeHus
N3MEHEHHOro pasMepa KOMUCCUM U/UnKn YCNOBUIA ee NMPUMEHEHMS, 3a UCKMIOYeHeM cryyaes, korga bonee
KOPOTKME CPOKM BBEAEHUS UX B AericTBME 06ycnoBneHbl HeobxoamMMocTbio cobnogeHns baHkom TpeboBaHuii
3akoHogaTtenbcTtBa P®.

4.2.13. B 0QHOCTOPOHHEM MOPSAKe YCTaHaBnuBaTb U M3MEHSATb JIMMUTBI Ha coBepLueHWe OOHOW
Onepauun, cosepwaemon Ha egnHuue ObopyaoBaHusa/B pamkax [JoroBopa MHTEpPHET-9KBanpuHra, a Takke
yCTaHaBnmBaTb UHble JIMMUTbl 1 orpaHmyeHns no Onepaumsam (B TOM yYucrie: No CyMMe BCeX onepauun B
CyTKM, no obLemy konmyectsy Onepauuii B CyTku, no konuyectsy Onepaumin B cyTkv no ogHor Kapte n 1.n.)8.
Nudopmauus 06 yctaHoBneHHbIX llumutax otpaxaetca baHkom B pasgene «3kBanpuHry Cuctemsl JBO.

Mopsagok yctaHoBneHus/m3aMmeHeHns JIMMMTOB MOXET Takke onpeaensatsca VHCTpykunamn baHka.

4.2.14. TpuoctaHoBuTb npoBedeHne [lpeanpuatnem Onepauuii NO  yKka3aHuo —onepatopa
MnaTexHon cucTeMsl, a Takke No COGCTBEHHOMY YCMOTPEHUIO B Cyvae, ecrv eCTb OCHOBaHWSA nonaratb, YTO
AedAtenbHocTb [lpeanpuAtus  MoxeT HaHecTM Bpeg penytauun  [lMnatexHown cuctembl/baHka. O
npuoctaHoBneHun nposeaeHuss Onepaumn bBaHk HanpaBnset [pednpusTMio  COOTBETCTBYOLLEE
yBeoMNeHe.

4.2.15. Otkasatb [lpeanpuatuio B npoBegeHun Onepaumin, B TOM 4ucCne B Cryvasx,
npeaycMoTpeHHbIX MHCTpykunsimm baxka.

OtkasaTtb NpeanpusaTtuio B nepedmcneHnn Cymmbl BO3MELLLEHUS UM NPUOCTAHOBUTL NepedncrneHne
Cymmbl BO3MeLLeHMs Npu Nodo3peHun Ha HenpaBoMepHocTb Onepaumm nnbo yctaHosreHus bankom
HenpaBomepHocTn Onepauun.

OtkasaTb [lpeanpustuio B nposedeHun Onepauum oTMeHbl/BO3BpaTa, ecnu Takas Onepauuns
npuBegeT K HapylweHuo Mpaeun MNMnatexHbiXx CMCTEM, B TOM YKUCMEe, HO HE OrPaHUYMBAasAChb: NpeBbilleHne
BO3MOXHbIX CPOKOB HarnpasneHmsa Onepauumu B NnaTexHyo cucTtemy, HeOCTaTOYHOCTU UMetoLmnxes Y baHka
AaHHbIX Ans dopMmupoaHnsa Onepaumu v T.n.

4.2.16. Mo TpeboBaHuto onepatopa [nNaTexHon CMCTeMbl OrPaHNYUTL MU PacToprHyTb [oroBop ¢
MpeanpuaTvem B 0OQAHOCTOPOHHEM BHecyaebHOM nopsiake.

4.2.17. PacToprHyTb ¢ lNpeanpuaTtnem JoroBop B O4HOCTOPOHHEM BHeCcyAeGHOM nopsigke B cnyyae
otcytcTBua Onepauuii B TedeHme Tpéx MecsaLeB noapsa, B Nopsiake, npegycmMoTpeHHoMm n. 9.3 Mpasuné.

4.2.18. C uenbto BbinonHeHus TpebosaHun 3akoHopaTensctBa P® 3anpawwusath y lNpegnpuatmsa
cBedeHus N JOKYMEHTbI, Heobxoaumble And mucnonHeHus baHkom TpeboBaHun depepanbHOro 3akoHa oT
07.08.2001 Ne 115-93 «O npotuBogencTBMmM nerannsaummn (OTMbIBaHUIO) AOXOA0B, NOMYYEHHbIX MPECTYMHbLIM
nytem, n pmHaHcnpoBaHuio Teppopusmar» (ganee — PegepansHbin 3akoH Ne 115-03), Bknoyas nHdopmMaumio
0 NpeAcTaBuUTENsX, BbiIrogonpruobpetaTensax n 6eHedurumnapHbIxX BragensLuax.

4.2.19. OcywecTBNsATbL C UCMNOMNb3OBaHNEM WHMOPMAaLMOHHBLIX CUCTEM, AEUCTBYIOLMX B pamkax
npaBun [lnatexHbix cucteMm, cbop wuHdopmaumm o [lpeanpusATun B oObeMe, NPeAyCMOTPEHHOM
PYHKLMOHANOM TakMX WMH(OPMALMOHHLIX CUCTEM, U WCMONb30BaTb MOMYYEHHYIO MHAOPMaLMIO B CBOUX
Lensx, B TOM Yncne, B LeNsax NpUHATUS peLleHnss O BO3MOXHOCTMW OKa3aHus YCnyr.

MepenasaTb B MHMPOPMALMOHHBIE CUCTEMBI, AENCTBYOLWME B pamKax npasun [naTtexHbix cuctem,
uHdopmauumio o MNpeanpuatum B obbeme, NPeayCMOTPEHHOM (YHKUMOHANoOM Takmx MH(OPMaLMOHHBbIX
CUCTEM.

4.2.20. Mpn  HanuunMm TEXHUYECKOW BO3MOXHOCTW, C UeNbi npefoCTaBneHus ycnyrm c
ucnons3oBaHvem CBI, ocywectsutb peructpauuto B OMNKL CBIM° paHee He 3apernctpupoBaHHoro Knvexra,

8 He npumeHsieTcs Npyu okasaHUM YCNyr B paMKax A0rOBOpPa SKBaMPUHIA NNaTexHbIX KapT [eTtckasi.
® OnepauroHHO-MNATEXHbIN KIMPUHIOBLIN LIeHTP CrcTeMbl BLICTPbIX NiaTexeil.
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umetollero gencteyolwmin [loroBop, a Takke AaHHbIX ToproBbix Todek/MHTepHeT-marasvHoB KnveHTa.
Perncrtpaumsi ocyliectsnsetca Ha OCHOBaHWW WHopmauumn, umewowlenca B baHke, B cooTBeTCTBUU C
Ycnosuamu CBIT.

[MonoxeHust nyHkmos 4.2.21 — 4.2.26 [Npasusi npuMeHsromcs moJsibko 07151 Topeoeozo skealpuHaa

4.2.21. OcywecTtBnatb nposepky MNMpeanpuaTus, ero ToproebIx TOYEK C LENbio NPUHATUSA peLLeHnst 0
BO3MOXHOCTU nepegayv MNpeanpustuio O6opynosaHus n nposegeHns Onepauui.

4.2.22. Onpegenate Tun O6opygoBaHus baHka, TpeboBaHuS K TUNYy U XapakTepucTukam
O6opynoBanus [lMpegnpuaTtus, mucnone3dyemoro ans nposedeHus Onepauwi. B crnyyae HecooTBeTCcTBUS
O6GopynoBanus [Npeanpuatua  TexHuyeckum ycrnoBusim  badka, TpeboBaHuam baHka K Tuny wu
xapaktepuctnkam ObopynoBanus Npeanpustus TpeboBaTe 3ameHbl Takoro O6opyaosanus MpeanpusTtus.

4.2.23. Tlo cBoeMy yCMOTPEHMIO 1 B ftoboe Bpems 3amMeHATb YCTaHOBMNEHHOE B TOProBbIX TOYKaX
O6opynoBaHue baHka.

4.2.24. bes cornacoBaHuga ¢ lNpeanpuatnem npmBnekaTb TPETbUX NUL, ANS OKa3aHusi yCryr, B TOM
yucrne Ans yCTaHoBKU, noakntoveHus n obenyxmnsaHua ObopynosaHusa baHka Ha Tepputopuu MpeanpuaTtug,
yCcTpaHeHusi HeucnpasHocTe O6opynoBaHusa [lpeanpuaTtuda, obydeHnss paboTHukoB [peanpuatusg,
OTBETCTBEHHbIX 3a ocyLlecTsneHne Onepauuni, NpoBeaeHns NpoBePOK, KOHTpons MNpeanpuatms.

4.2.25. Paamewate B TOproBon TOYKe M300pakeHUs TOBApPHOro 3Haka, 3Haka obCnyXuBaHus,
noroTtunoB lNMnatexHeix cuctem/baHka u MHble MHPOPMaLMOHHbIE MaTepuanbl baHka n MNnaTexHbix cucTem
Ha Kaccax, BATPUHaX, BXOOHbIX ABEPSX U YCTPOWUCTBAX, NpeAHa3HayeHHbIX Ans obcnyxunBanns Jepxartenen.

4.2.26. Tpwn npnocTtaHoBneHun npoeegeHus MNpeanpusatuem Onepauni unu pactopxeHum orosopa
TO ypanenHo oTkmounte O6opygoBaHue oT [poueccuHroBoro LleHTpa ¥ npekpatuTb COBepLUEHME
Mpeanpuatnem Onepauunii.

[MonoxeHust nyHkmos 4.2.27 — 4.2.30 [1pasus npuMeHsIromcs moJibko 018 ViIHmepHem-3keatipuHaa

4.2.27. OcywectBnate nposepky [peonpuatusa, ero WHTepHET-mMarasvHOB C LENbl MPUHATUS
peLleHns 0 BO3MOXHOCTU Oka3daHus ycnyr MIHTepHeT-akBanpuHra n nposegexHms Onepauuni.

4.2.28. bes cornacoBanusa ¢ lNpeanpuaTnem npmBnekaTb TPETbUX NUL, ANS OKa3aHWsi yCryr, B TOM
yucrnie, gna obecneyeHusa nposedeHnss Onepaumn ¢ ucnonb3oBaHveM KapT, nogkmoyeHus WIHTepHeT-
marasmHoB [lpeanpusatua k AlK [lMposavigepa (B cnydyae oka3aHus baHkom ycnyr ¢ npuBneyeHuem
MpoBangepa) n ABTOpM3aLNOHHBIM CTpaHuLaM, NpoBeAEHMS MPOBEPOK, KOHTpons MNpegnpuatus.

4.2.29. CamocToaTensHO onpenensaTb HeobxoaMMOoCTb nposefeHus WHTEerpaumMoHHOro
TECTUPOBAHUS TEXHOMOrMYecKoro noaknyeHns WHTepHeT-marasMHa K TecTOBOMY TepmuHany, cC
yBegomnexvem pegnpuatnst o NpoBeAEeHUN UHTErpaumoHHOrO TECTUPOBaAHUSA C NpuMeHeHnem Cuctemsl
OBO nnun nHbIM cnocobom.

4.2.30. OtkasaTb [NpegnpmaTuio B BO3MOXHOCTM OCYLLECTBIEHNS PeKyppeHTHbIX nnaTtexen 6e3
yKa3aHUs NPUYKH.

4.3. NpeanpusaTtue obsAsyeTca:

4.3.1. Mpu oTcyTcTBUM 3akntodeHHoro ¢ baHkom Cornawenus i2B, B TedyeHne Tpex pabounx gHen ¢
AaTbl 3akntoveHnsa [JoroBopa NyTeM COCTaBNEHNA AOKYMEHTa Ha ByMaXHOM HOcuTene, 3akniounTb ¢ baHkom
CornaweHue i2B. OcylecTBnsiTb Bce He06xoaMMble CO CTOPOHbI NpeanpuaTua gencteusa ans obecneyeHus
BO3MOXHOCTM OOMeHa [JOKyMeHTamu B 3feKTPOHHOM Buae ¢ wucnonb3oBaHunem Cuctembl [OBO.
CBOeBpeMEHHO 3HAKOMWUTLCA C JOKYMeHTamu, HanpaBnsembiMn baHkom B cooTBeTcTBMM C [MpaBunamu c
ncnonb3oBaHnem Cucrtembl [160.

4.3.2. ObecneunTsb:

—npegocTaBneHne  U3NYECKUMM  NULAMM, YbW MNEpCOoHarbHble [daHHble codepXxarcd B
npeactasnsaemblx MNpeanpuatnem baHky AokyMmeHTax, a Takke pusnyecKkoro nuua, UCnomnHsaoLwero dyHKUnm
€[IMHOMMYHOIrO MCMONMHUTENBHOrO opraHa [peaonpuatvsa, cornacus Ha NpPoBepKy M 0bpaboTky (Bkrodasi
aBTOMaTU3MPOBaHHYD 006paboTKy) 9Tux AaHHblXx bBaHKOM B COOTBETCTBUMM C  TpeboBaHWsIMU
3akoHogartensctBa PO, B ToM uncne depepanbHoro 3akoHa ot 27 wmona 2006 roga Ne 152-03 «O
NnepcoHanbHbIX AaHHbIXY;

—npepocTaBneHne baHky uHpopmauun, HeobxoguMMon Anst McnonHeHus Bbankom TpeboBaHWi
denepanbHoro 3akoHa Ne 115-®3 B vactTu wuaeHTMdMKauMM, BKNOYas WHGOpMaUMO O CBOUX
npeacTaBuUTENsX, BbirogonpuobpetaTtensx n 6eHedmumnapHbix BnagenbLax;

—npegoctaBneHne B baHk Hagnexawum o6pas3oM  3aBEPEHHbIX  KOMUM  [IOKYMEHTOB,
noaTBEPXKAALWMX Kakme-nnbo mameHeHusa umerowmxcs B baHke ceepexuii o Mpegnpuatum (B TOM yucne
HaMMEHOBaHMs, OpraHM3auVOHHO-NPAaBOBON (QOPMbI, MECTOHAXOXAEHMS, MOYTOBOro agpeca, HOMEpPOB
KOHTaKTHbIX Tene(oHOB, cBeAeHU O nvuax, MMEeLLMX NpaBo NOAMUCAHUA PacrnopsXKeHUn, CBeAeHUn o
BBedeHMM B OTHoweHuu [lpeanpuatms npoueayp, NpenycMoTpeHHbix deaepanbHbiM - 3akoHOM  «O
HecoCcToATeNbHOCTU (OaHKPOTCTBE)», CBEAEHUI O NUKBUOAUMM U T.4.), @ Takke cBegeHun o6 M3MeHeHun
nnaTexHblXx pPekBU3UTOB, cdepbl AeaTenbHocTu [lpeanpusatua wnu ero ToproBblX Todek/UHTepHeT-
MarasuHoB, ajpeca 3MNeKTPOHHOW MouYTbl, CTaTyca NUUEH3UW, O Bbldaye HOBOW IULUEH3UW Ha npaBo
OCYLLIECTBMNEHUS AeATeNbHOCTU, Nnoanexallen nuueH3MpoBaHuIo B COOTBETCTBUN C 3akoHodaTenbcTBoM PO
(B cnyyae ocyllecTBneHuUs OeATenbHOCTW, noanexalwen IUUEeH3VMPOBaHUI B COOTBETCTBUM C
3akoHofartenscTBom P®), cBegeHnii 06 M3MEHEHUN JOMEHHOTO MMEHU (NPWU HanuMynmK), ykasatens cTpaHuubl
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canTa B ceTu VIHTEpPHET n ceTeBblX agpecoB, C UCMOMb3oBaHWeM KOTopbiX peanpuatvem okasbiBaloTCs
yCnyrm ¢ ucnonb3oBaHWeM canTa B ceTu VIHTepHeT (Mpu Hanuuuu), He nosgHee 10-Tu paboymx AHen ¢
MOMEHTa MPUHATUSA YKa3aHHbIX u3MeHeHun. OTCyTCTBME MUCbMEHHOro yBedomneHus oT [lpeanpusatus
O3HavaeT noareepxaeHune NpeanpusatTmem AeNCTBUTENBHOCTU U aKTyanbHOCTU AaHHbIX, NPeAoCTaBNEeHHbIX
npu 3aknoyeHun [orosopa.

4.3.3. MNpepoctaBnate no TpeboaHuio baHka opuruHansl unu Hagnexawmm obpa3omM 3aBepeHHble
konun [okymeHToB no OnepaunsM, TOBapHbIX, KaCCOBbIX YEKOB WMAWM WHbIX NpPedyCMOTPEHHbIX
3akoHofartenbcTBoM P® OokymMeHTOB, noaTBepXKaatowmx dakT CoBepLUeHUs COOTBETCTBYIOLLEN COENKU U
YTOUHAIOWMX ee feTanu, a Tawkke WHble JOKYMEHTbl M MOsSICHeHWs, Kacawowmecs Onepaumn. YkasaHHble
AOKYMeHTbl npepocTasnatTcsa [peanpusatuem B TeuyeHWe Tpex KaneHAapHbIX OHen CO OHA MoryyeHus
3anpoca baHka. 3anpoc Ha npegocTaBneHve AOKYMEHTOB MOxeT ObiTb HanmpasneH [peanpuatuio no
anekTpoHHon noyte nnmn no Cucteme ABO B cooTBeTcTBUM € yenosusamu n. 10.3 MNpaswun.

4.3.4. PaamecTuTb B TOProBbiX TOMKax Ha BUOHbLIX MECTax, B TOM YMcne MecTax, npegHasHavyeHHbIX
Ans onnatbl ToBapoB, Ha Kaccax, BUTPUHAaX, BXOAHbIX OBEPSX M YCTPOWCTBaX, NpeAHasHadeHHbIX Ans
obecnyxumBaHusa [epxatenen, nonydeHHole oT baHka (ona Toprosoro akBavpuHra), Ha Cavtax UHTepHeT-
MarasuHoB (Oons VIHTepHeT-akBanpuHra) MHGOpPMaUWOHHble MaTtepuanbl baHka u [naTexHbIX cuctem,
BKMOYas wu300paxeHMs TOBAPHOro 3Haka, 3Haka obcnyxmBaHuda, norotuna [lnaTtexHon CUCTEMBI,
nHOPMUpYIOLLME O TOM, YTO B AaHHOW Toproson Touke/VIHTepHeT-MarasnHe onnara peannsyembix TOBapoB
MOXEeT OCYLLIeCTBMATbCA C ucnonb3oBaHnem Kapt. B cnyyae ycrtaHosnenuss Onepatopom [lnartexHown
cucTeMbl TpeboBaHW K NOpAOKY pasMelleHus, crnocobam 1 ycrioBUsAM MCNOMb30BaHWA TOBaPHbIX 3HAKOB
(3HakoB obGCnyuBaHWA) W/MNN 3NeMEeHTOB (PUPMEHHOro CTUNs u/unu norotTunos lNnaTexHon cuctemsl, a
TaKke UHbIX TpeboBaHWN K MHPOPMAaLMOHHBIM MaTepunanam, pasmeLwaeMbiM B ToproBbix Toukax/MHTepHeT-
marasuHax, [lpeagnpusitue o06s3aHO cobnogaTb ykasaHHble TpebosaHus. TpebosaHus pgoBoadaTcs Ao
Mpeanpuatua bankom B nopsgke, npeaycmoTpeHHom n. 10.3 MNpaswun.

B cnyuae npekpaweHus [lorosopa c Npeanpustuem, a Takke B cnydae npekpawlieHus obcnyxmaHus
Bankom KapT kakon-nnbo MNnatexHomn cucteMbl 0603Ha4YeHns CooTBETCTBYOLEN [TnaTexXHON CMCTEMBI, B TOM
yucne HakMemkn C JOoroTMNoOM COOTBETCTBYOLWEN [InatexHon cucTeMbl AOMKHbl ObiTb  yaaneHsbl
MpeanpuaTnem B CpoOK He No3gHee MATU pabounx AHEW COOTBETCTBEHHO C AaTthl MpekpalleHus OerCTBus
HoroBopa unun yeBegomneHus baHkom [NpeanpuAtua o npekpaweHun obcnyxumBaHua KapT kakown-nubo
lMnatexxHon cucTemsl.

4.3.5. ObecneynTb Be3onacHoe xpaHeHVe CBeAEeHWU 1 He pa3rnalwlaTb ycrnosus [JoroBopa, cBeaeHuns
o baHke, [epxatensax KapT u peksusmtax KapT, cTaBwux wsBecTHbIMU [lpeanpustuio B pesynbraTe
ucnonHeHus [lorosopa, B TOM YMCIE COXPaHHOCTb M 3aLLMTY NepcoHarbHbIX AaHHbIX [lepxartenei B npouecce
ochopmneHns nokynkn Ha Cante NHTepHeT-mara3vnHa, B COOTBETCTBUM C TpeboBaHMAMY 3akoHoAaTenbCTBa
Po.

4.3.6. OkasbiBaTb cogencTane baHky n ynonHOMOYEHHbIM UM fMLaM B NPOBEAEHUMN U3YYEeHUS NPUYNH
BO3HWKHOBEHWNS CrnydaeB HenpaBOMepHOro ucnonb3oBaHua Kapt Ha [peanpmatum un  nposegeHuu
MEPONPUATUI MO UX NPeAoTBPALLEHUIO.

4.3.7. He npuHumaTb mep npoTuBoAencTBua baHKy B npoBefeHun rnpoBepku [pegnpusatua Ha
npeaMeT npegocTaBneHns nokynatensam ToBapa, He COOTBETCTBYIOLEro poay gestensHocTu Npeanpuatus.

4.3.8. OcylecTBNATb KOHTPOSb MPOU3BOAMMBbIX BaHKoM BO3MeleHWn U yAep)XaHun OeHEeXHbIX
CpeacTB, a TakKe MNPUHMUMAaTb Mepbl NO OTMEHe OWMOOYHO OnfaveHHbIX onepauui, No KOTOpbIM
noAaTeepxaaromin JokymeHT no Onepauuy onnatbl y NpeanpuaTnst oTCYTCTBYET UM HE COOTBETCTBYET
ycnosusm caenkun n/vwnm MNpasun, B ToMm yncne NHcTpykuun baHka.

4.3.9. He npou3BoauTb BblAayy HalnW4YHbIX OEHEXHbIX CPeACTB Mo onepauusM, COBEPLUEHHBLIM C
ucnonb3oBaHuem Kapt/CBIl, 3a ucknioveHmemM cnyyaes, yka3aHHbIX B VIHCTpyKLUM Kaccupa.

4.3.10. OdbopmnaTb onnaTy ToBapoB, peanv3oBaHHbIX B pamkax OAHOW caenku ¢ Oepxartenem,
ogHown Onepaumven onnaTbl, ogHUM [JokymeHToMm no Onepaunsim.

4.3.11. He npuHumatb KapTy B kayecTBe 4acTW4HOW onnatbl ToBapoB (4acTuyHas onnarta
paspelleHa TONbKO B Cryyasx, CBA3aHHbIX C nnatexamu [epxatenen no csoum obs3atenbcrBam nepen
Mpegnpuatvem, npyu oopmreHnM MOKYNOK B KPeAWUT UMW eCnu ocTarnbHas 4acTb CyMMbl MOKynku Oyget
onnayeHa HannyHsIMK).

4.3.12. XpaHuTb [JokymeHTbl no OnepauunsMm He MeHee NATK feT co AHS coeplueHns Onepaunu, B
TOM Yucne 3asBneHuns [lepxxaTtenen o Nony4eHnn BO3MELLEHNSA HaNUYHLIMU AieHbramun Npun Bo3spare Toeapa.

4.3.13. B cny4ae n3MeHeHuns 3asiBNEHHOro Buaa aeaTensHocTy MpeanpuaTus u/mnm oCHOBHbIX rpymnn
peanusyembix TOBapoB, MHdOpMaLUMsa O KOTOpbIX Oblna npegocTtaBneHa baHky npu 3akniodeHnn Oorosopa,
coobwaTtb 06 aToM baHKy B Te4eHue Tpex kaneHaapHbIX HEN.

4.3.14. He ocywecTBnaTb Npogaxy ToBapoB, peannsaumnsa KOTopbIX 3anpeLleHa 3akoHoA4aTeNbLCTBOM
P®, a Takke ToBapoB, peanusauus KOTOPbIX HE COOTBETCTBYET BUAY AeaTenbHocTh MNpeanpusaTtus.

4.3.15. ObecneunTb MpuUBMEYEHME K 3aKMOYEHUIO W WUCMOMHeHu [loroBopa TOMbKO Tex
YMOMTHOMOYEHHbIX NuL — paboTHukoB [Npednpuatus, koTopble AadyT baHky cormacme Ha obpaboTKy ux
nepcoHarnbHbIX AaHHbIX NO opMe, YyCTaHOBIEHHOW BbaHkom.

4.3.16. CBoeBpeMeHHO onnayunsath ycnyrn baHka, a UMeHHo:
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4.3.16.1. lMpeanpuatne, He aensoLlleeca biogxeTHoOM opraHnsaumen, npegoctasnseT baHky npaso
npoun3soaunTb 6e3 pacnopsxeHus MNpegnpuaTua B NopsigKke pacyeToB MO UHKACCO Ha OCHOBaHWMWM BaHKOBCKMX
opaepoB cnucaHue ¢ nboro pacyeTHOro cdeta, OoTkpbIToro B baHke, cymm ObBecneuntensHOro nnarexa,
cyMmMm 3agorkeHHocTu [lpegnpuatua nepen baHkom no komuceun 3a Yenyrm no [Jorosopy, Cymm
3a[0MmKeHHOCTM no onnare Npemun, a Takke CymMm BOo3HarpaxaeHust baHka n nHbix y4acTHUKOB [Nporpammel
nosneHoctTn Ansa lNnatexHon cucteMbl «Mup», BO3MelLeHUIo nsgepxek baHka, MOHeCEeHHbIX B CBA3U C
ucnonHeHnem [loroBopa, B pasmepe CyMM [EHeXHbIX CPeAcCTB, yaepxaHHblx ¢ BaHka lnaTtexHbimu
cuctemamun Ons Bosspata [epxaTtensam [AeHexXHbIX CpeAcTB B Cryyasx OTMeHbl Onepauun onnarthbl,
Onepaumnun Bo3BpaTa, N0 HeAeNCTBUTENbHbLIM, B COOTBETCTBUM C [TpaBunamu, onepauusm, npu yCroBun, 4To
BaHk paHee nepeuncnun MNpegnpusatuio Cymmbl BO3MELLEHMSA MO yKadaHHbIM onepauusm, CyMmMm LTpados K1
WHbIX HEYCTOeK, B3biCKaHHbIX ¢ BaHka natexHbiMn cuctemamu u/unu rocygapCTBEHHLIMW OpraHaMu Mo
npuyrHe, CBA3aHHOW C HEMCNONHEHUEM (He Haanexawmm ucnonHeHuem) MNpegnpuatnem obssaTtenscTB no
[oroBopy, a Takke CyMM LITPadOB U HEYCTOEK, NoAnexalymx B3bickaHuto ¢ [MpeanpuaTns B COOTBETCTBUN C
MpaBnnamu.

4.3.16.2. lpepnpuatne, He umetowee B baHke OTKPLITOrO pacyeTHOro cyeta M He sBnsoLeecs
BrogxkeTHOM opraHusauuen, nepeducnseT cymmbl ObecneuntenbHOro nnarexa, CyMMbl 3aJ0MMKEHHOCTU
nepen baHkom no kommceun 3a Yenyrm no [Jorosopy, Cymmbl 3agormkeHHocTu no onnarte lNpemun, a Takke
CyMMbI BO3HarpaxgeHusa baHka n MHbIX yyacTHMKOB [Mporpammbl nosnbHOCTM Ana [MnaTtexHon cucTemsl
«Mup», Bo3MeLlaeT usgepxkn baHka, noHeceHHble UM B CBA3WU C UcnorHeHnem [lorosopa, B pasmepe cymm
AEHeXHbIX CPeACTB, yaepxaHHbIX ¢ baHka NnaTexHbIMn cuctemamn ans sossparta [epxatenam AeHEXHbIX
cpeactB B cnyyasx Onepaumm Bo3BpaTa, OTMeHbl Onepaumu onnatbl, MO HeOeWCTBUTENbHbIM, B
cooTBeTCTBMM C [MpaBunamu, onepauunsam, BO3MeLLAET CyMMbI LUTPA(OB U MHBIX HEYCTOEK, B3bICKaHHbLIX C
Banka [MnatexHbiMn cucTemMamm W/unNu rocygapCTBEHHbIMM OpraHamMmuM MO MPUYMHE, CBA3AaHHOM C
HencnonHeHvem (He Hagnexawwmm ucnonHeHuem) MNpegnpuaTvem obsaszatenscTs no [JoroBopy, a Takke
CyMMbI WITPadoB M HEYCTOeK, noanexawux B3bickaHuto ¢ lNpeanpuatua B cootTBeTCcTBUM C [MpaBunamu, B
nopsigke u cpoku, onpegenenHole n. 5.15 lMpasun, Ha ocHoBaHuu TpeboBaHusa baHka, HanpaBneHHOro B
cooTBeTCcTBMM C . 4.2.8 [NpaBun, 3a ucknoveHnem cny4as, onpegeneHHoro n. 5.11.1 MNpasun.

4.3.16.3. biogxeTHas opraHusaums nepeyuncnsetr cymmbl OGecneynTenbHOro nnarexa, CyMMbl
3apormkeHHocTn nepen BaHkom no komuccuu 3a Ycnyrm no [Jorosopy, CyMMbl 3a0S/PKEHHOCTU MO onraTe
Mpemnin, a Takke cymmbl BO3HarpaxgeHus baHka M WHbIX y4YacTHUKOB [lporpaMmbl MOANLHOCTU ANs
MnatexHon cuctembl «Mup», Bo3MellaeT mM3gepxku baHka, NOHeceHHble UM B CBSA3U C UCMOSTHEHUEM
[oroBopa, B pasMmepe CyMM [eHexXHbIX CpeicTB, yaepxaHHbiX ¢ BbaHka [lnaTexHbiMn cuctemamu Ans
Bo3BpaTa [epxatensam AeHexHbIx cpeacTs B cnydasx Onepauun BosspaTa, oTMeHbl Onepauumn onnaTbl, No
HeenCTBUTENbHbLIM, B COOTBETCTBUK C [paBunamm, onepauunsam, npu ycnosum, 4to baHk paHee nepevmcnun
BrogxeTHoW opraHnsauum Cymmbl BO3MELLEHUS MO yKa3aHHbIM onepauusiM, BO3MeLLaeT CyMMbl WTpadoB 1
WHBbIX HEYCTOeK, B3biCKaHHbIX ¢ BaHka lMnatexHbiMn cnctemamum u/vnu rocyaapCTBEHHbIMU OpraHamu no
npuyMHe, CBSA3aHHOW C HEWCMoriHeHVeM (He Hagnexawmm wcnonHeHueMm) brogxeTHoW opraHusauumen
obsazaTtenbcTB Mo [1oroBopy, a Takke CyMMbl LWUTPadoOB U HEYCTOEK, NoAnexallmx B3bickaHuo ¢ BrogxeTHom
opraHusaumm B cooTBeTcTBMM C [lpaBunmamu, B nopsgke u cpoku, onpegeneHHble n. 5.16 lMpasun, Ha
ocHoBaHum CyeTa Ha onnary.

4.3.17. HemeanenHo ysegomnatb baHk o cnyyasx, korga lMpeanpuaTnio CTaHOBUTCS U3BECTHO O
HapyLleHun pexuma KoHduaeHumansHocTn nHgopmauun o flepxartensx, Bkrnoyas ceefeHus o Kaprtax m
onepauusix ¢ Ux UCNonb3oBaHUEM, UIK B cnyvasx, korga y lNpeanpuaTns ectb OCHOBaHUA nNpeanonaraTs, YTo
UMeeTCs Takoe HapylueHune pexuma koHduaeHumansHocTu. MNpeanpusatue o6593aHo B3aMOOecTBOBaTL C
BaHkom Ansa npuHATUS NoGbIX Mep NO UCNPaBIIEHNIO Takon CUTyaumu, BKNoYas npegoctasneHne baHky Bcen
HeobxoamMMon uHdopmauun, nossonsowen baHky oueHnTb cnocobHocTb pegnpuaTna npegoTepallath
Oyaywime HapyweHus pexuma KoHuOeHUManbHOCTU WHdopmauun B nopsgke, npeaycMOTPEHHOM
MpaBunamu.

Ecnu Tpegnpusitne He HanpaBut baHKky HemeaneHHoe yBefoOMMeHWe O HapylleHuu
KOHdMAeHUnansHoCcTn nHopmauum o [epxatensx, TO OHO ByAeT HeCTU OTBETCTBEHHOCTb W PUCKM 3a BCe
MOLLUEHHMYEeCcKMe  (HenpaBOMEpHblE) onepauuu, CBA3aHHble C  TakMM  HapylweHueM  pexuma
KOHMAEHUMANLHOCTH, U 3a BO3MELLEHNE BCeX 3aTpaT, KoTopble BaHK MOXET NOHeCTU B pesyrnbTare Takoro
HapyLweHus (6e3 yuepba ans uHbix npae baHka).

4.3.18. He npoBoAnTb YMbILLMEHHO M0GYI0 HEAeNCTBUTENbHYIO, HENPaBOMEPHYHO (MPOTMBOPEYALLYyIO
npasunam MNnaTtexHbix cuctem n/mnu 3akoHogatensctey P®) Onepauuio B cnyyvae, ecnu Npeanpuatuio 6bino
W3BECTHO MNN AOIMKHO ObIno ObiTb U3BECTHO O €e HeNnpaBOMEPHOCTMU.

Hectn puck HebGnaronpuaTHbIX MOCNEACTBUNW, BO3HUKaOWMX npu coBeplieHun Onepauui,
npu3HaBaembix B COOTBETCTBUM C ycnoBusmu [orosopa/llpaBun  HeOewCTBUTENbHbIMU WMWK
HernpaBOMEPHbIMM.

4.3.19. He otkasbiBaTb B npueme KapT K onnate TosapoB, 3a WCKNIOYEHUEM Criyyaes,
npegycMoTpeHHbIx n. 4.3.43 MNpasun.

4.3.20. He yctaHaBnMBaTbh MUHMMAarbHbIN 1 MakcumarnbsHbii pasmep Onepauuu onnaTbl.

4.3.21. He B3umaTb SBHble WNW CKPbiTble KOMUCCUWM W Miobble [OMOMHUTENbHbIE MNaTtbl Mpu
coBepLuieHmnn Onepauyuin.
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4.3.22. MNpn cosepweHnn Onepauui He npegnaratb MU He HaBsA3blBaTb ToBapbl, KOTOpble He
npeanaratTcsa U He HaBsA3bIBAKOTCS Npu onnarte ToBapoB MHbIM CNOCOBOM.

4.3.23. He TpeboBate Homep KapTel gns uenen, OTNMYHbLIX OT npoBefeHus Onepauun c
ucnonb3oBaHuem Kaprt.

4.3.24. TMpekpatnte npuem KapT B kayecTBe cpenctBa onnaTbl ToBapa C AaTtbl NpekpallieHus
aencteuna [Joroesopa.

[TonoxeHus nyHkmos 4.3.25 — 4.3.45 [Npasgurs npuMmeHsomcs morsisko 0rd Topeogozo skealpuHaa

4.3.25. B TeueHue OAByx OHeN ¢ aaTthbl 3akntoveHus [Joroeopa T3 (3a UCKNOYEHMEM OKa3aHus YCnyr ¢
ncnonb3oBaHNMEM YCTPOWCTB camoobenyxuBanms u ObopygoBaHus Codtlloc), Ho B nobom cnyyae Ao
nepegaym banky ans MogrotoBkn nnu nonyyeHms ot baHka O6opynoBaHus, npegoctaButb B baHk Cnucok
nvu, ynonHoMmoudeHHbIX [lpegnpuatvem npuvHumate U nepedasate ObGopydoBaHWE OT €ro UMEHU U
nognuceiBaTh AKTbl IpMeMa-nepeaaym n nogrotoskn O6opyaoBaHus, cocTaBneHHbIN No gopme MNpunoxeHus
Ne 7 k [lpaBunam M nognMcaHHbIA NULOM, UMEKLUM B COOTBETCTBUM C 3aKoHOAATeNnbCTBOM MNpaBoO
gencrteoBaTb OT umeHu [lpeanpusatms ©6e3 OoOBepeHHOCTM, wnu npegctasutenem [lpeanpuartus,
AENCTBYIOLWMM OT €ro MMEHM Ha OCHOBaHUWN JOBEPEHHOCTU (OOBEPEHHOCTb AOIMKHA OblTb NpeacTaBneHa B
BaHk BMecTe co cnuckoM), 3aBepeHHbI nevatbio [Npegnpuatmsa (npy Hanuumm). CNUCOoK NuL, Takke MOXET
ObITb HanpasneH MNpegnpusatuem no Cucteme OB0.

4.3.26. He ycraHaBnmBatb Ha O6opynoBaHun kakoe-nubo nporpammHoe obecneyeHne, ecnm nHoe
He npegycMoTpeHo [lpaBunamu, He wu3MeHATb HacTpowikun O6opyaoBaHws, cpenaHHble Bbankom. He
KOnupoBaTb, He yaansTb, He BHOCUTb U3MeHeHust B [lporpammHoe obecneyeHne, yctaHoBneHHoe baHkoM Ha
O6opyaoBaHuu.

MpepocTtaBnate baHky ansa MoarotoBkM mcnpaBHOE U cOOTBeTCTByoLee TpeboBaHusaAMm bawka,
npegycmoTpeHHbiM B MNpunoxeHun Ne 8 k lMpasunam, O6opynosaHue MNpeanpuatusa. He ncnonb3oBaTth B
Toproebix Toudkax O6opygoBaHue [lpegnpuaTtusa, He npoweawee [logrotoeky. [pomsBoguTb
camocTodaTenebHo/c  npuBneyveHnem  OpraHusdauum-naptHepa Tonbko [logrotoBky  O6opyaoBaHus
MpeanpuaTns, yCcTaHOBMEHHOTO B YCTponcTBax camoobcnyxmsaHus, a Takke ObopynosaHusa Codlloc.

4.3.27. Obecneunts baHky w/vnM yNONHOMOYEHHOMY WM nWULY YCNoBMSA  OBCRyXMBaHWA
O6opynoBaHus, oTknioveHnss Ha OBopyaoBaHun [NpeanpusaTua BO3MOXHOCTU coseplleHus Onepauun B
ToproBbix Toukax [lpeanpusitua, B TOM uucne, obsA3aTenbHoe MpUCYTCTBME MNpy  OBCHYXMBaHWM
O6GopynoBaHnst  ynonHomouyeHHoro nwuua  [pegnpuatns, COOTBETCTBME  MOMELLEHWUA, B KOTOPbIX
yctaHaBnvBaeTca ObGopynoBaHue, Tpebylollee CTalMOHApPHOrO pasMeLLeHusi, TpeboBaHMAM TEXHUYECKON
OCHalLleHHOoCTM 1 6e3onacHoCcTH, ycTaHoBMNEeHHbIM baHkom, npegocTaBuTb JocTyn paboTHukam BaHka n/mnm
ynosiHoMoYeHHbIM BaHkoM nuuam B HeobxoauMmble MomelleHusi, obecnedynTb HanuumMe cornacoBaHuiM,
NpeayCMOTPEHHbIX 3aKOHOA4ATENBLCTBOM UNn JoroBopamu Npeanpusatis ¢ TpeTbMMy NuaMm 1 Heo6X0AMMbIX
Ans npasomepHoro obcnyxusaHus O6opygoBaHua Ha Tepputopum [lpeanpusatua BaHkom  w/unu
YNOMHOMOYEHHbBIM UM JIULLOM.

4.3.28. ObecneunTb 4OCTYN Ha TEppPMTOPUIO TOProBbIX TOYEK ANA NPOBeAEeHUA NPOBEPOK, NpaBo Ha
KoTopble BbaHk umeeT B cooTBeTCcTBMM C [MpaBunamu, Ons nNpoBeAEHUs PEMOHTA, MPOdUNAKTUYECKOrO
obcnyxumBaHusi, 3ameHbl OGopygoBaHuss BaHka, a Tawke YCTpaHEeHUs] TEXHUYECKMX HEMCMpPaBHOCTEWN
O6opynoBaHus MNpeanpuatnst B cooTBeTCTBUM C [paBmunamu.

4.3.29. B cooTBeTCcTBMU C ycrnoBusimu n. 3.8 Mpaswun, npuHate ObopygoBaHue BaHka n/unu npuHATL
O6opynoBanue Npeanpustusa no AKTy Nnpyema-nepenayu.

4.3.30. lNpwn pactopxxeHunn JoroBopa T3 Bo3BpaTtuTh O60pyaoBaHne baHka B TeueHue Tpex pabo4mx
OHel ¢ MoMeHTa yBegoMneHuss CTOpoHbl 0 pactopxeHun [orosopa T3 (B criyyae pactopxeHus Jorosopa
TO B 0QHOCTOPOHHEM nopsake unu noanucaHma CTopoHamu cornalleHus o pactopxxeHun [Jorosopa T3) B
TOM XK€ COCTOSIHMM, B KAKOM OHO ObIfio YCTAHOBNEHO, C Y4ETOM HOPMAarbHOMO M3HOCA, a Takke BO3BpaTUTb
HEeUCnonb30BaHHbIE pacXxOdHble MaTepuansbl.

4.3.31. He wucnonb3oBatb HewucnpaBHoe O6GopygoBaHue Ans coseplleHns Onepauuin U UHbIX
OEenCTBUN.

4.3.32. Vcnonb3oBatb ObopygoBaHMe B COOTBETCTBMU C €ro Ha3HayeHveM. He nepegaBaTtb u He
npefocTaBnsaATb B MNONb30BaHWe TpeTbuMm nmuam O6opygoBaHue, pacxogHble MaTepuanbl, a Takke
WHcTpykumm BaHka, npegoctasneHHble [Npeanpusatuio anga nposegeHns Onepauuin.

4.3.33. He ponyckatb K npoBegeHuto Onepauun, 3a UCKIMIOYEHMEM OKasaHust Ycnyr c
MCMNoMb30BaHNEM YCTPOMCTB CaMOOOCNyXuBaHWsA, NUL, He sABNsWMXcA paboTHukamu [Npeanpusatus,
OTBETCTBEHHbIMM 3a ocyulecTBneHve Onepauuin, M He npoweawnx obydveHwe npasunam paboTbl Ha
O6opynoBaHnn 1 TpeboBaHusM GesonacHocTy npu npoeegeHun Onepaunii B Nopsiake, YCTAHOBIIEHHOM
MpaBunamu.

4.3.34. ObecneunTtb LLENOCTHOCTb N coOXpaHHOCTb Ob6opyaoBaHusa baHka 1 HECTU pUCK ero criyvyarHon
mbenn B TedeHme Bcero cpoka gencteus [orosopa T3. NMpegnpusatve HM Npu Kaknx obcTosaTenbcTBax He
uMeeT NpaBa ygepxuBaTtb Haxogdweecs y Hero ObopygoBaHue baHka B kayecTBe ob6ecrneyeHns UCNONHEHNS
ob6sa3aTenscTB baHka.

4.3.35. Hectn oTBeTCTBEHHOCTb 3a yTpaTy wu/vnun nopyy OOopymoBaHusa baHka u HemepneHHO
uHdopmupoBaTtb baHk B crnyyae Bbixoga ObopynoBaHns baHka us ctpost unu o6HapyXeHus Henonagok B ero
pabore.
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4.3.36. B cnydae ytpatbl ObopyaoBaHuss baHka npepoctaButb B baHk 3asBneHue o6 yTtparte
obopynosaHua no copme npunoxeHua Ne 9 k lpasBunam u AkT 06 yTpate obopynoBaHua no copme
MpunoxeHusa Ne 10 k MNpasunam. B TeyeHune natm paboyumx gHen co gHA nonydeHns TpebosaHnsa baHka/CueTta
Ha onnaTty cToMmocTu yTpadyeHHoro O6opyaoBaHusi, BO3MECTUTb baHKy ero CToMMOCTb, 3ahMKCMpPOBaHHYIO B
AkTe npuema-nepenayun. B cnyyae nospexaerus (nopun) ObopynosaHusa baHka — onnatnte BCe 3aTpaThl Ha
ero pemMoHT, dakTUYecKn MnoHeceHHble BbaHKoOM W NoATBepPXAEeHHble COOTBETCTBYHOLUMU AOKYMEHTaMW.
Bo3melleHne ykasaHHbIX pacxogoB [lpegnpustuem, He ansawowemcs brogpxkeTHoW opraHusauunen,
OCYLLECTBMSETCH B MOpsgKe pacyeToB MO MHKACcCO Ha OCHOBaHWW WHKAcCOBOrO MOpy4eHus/6aHKOBCKOrO
opaepa.

4.3.37. 3aknounTb C onepatopamMu CBA3M [OOroBOpbl, nossondwwme [lpeanpusaTuio nonydvaTb
HeobxoavMble B cooTBeTCTBMU C [loroBopoM T3 ycnyru cBA3W € Lienbio NOAKII0YEHNS U (DYHKLMOHUPOBAHMS
ycTaHoBneHHoro O6opyanoBaHus.

4.3.38. MNpuHumate B onnaty ToBapoB KapTbl kak paBHOLLEHHOE NnaTexHoe cpefcTBO 6e3 BCAKUX
orpaHu4eHnn’® n peanmsoBbiBaTb ToBapbl, ONnadeHHble NyTem coBepLueHns Onepauunii onnaTtbl, B TOM YKche
¢ ucnonb3oBaHuem CBI1, no ueHam, He NpeBbIWaLWMM LeHbl 3TUX TOBapoB, peannsyemMblX 3a HanuyHble
AeHbrM MM MHbIM - crnocobom. [MpuHumaTtb!! Kk onnate ToBapoB, nNepeyvYeHb KOTOPbIX YCTaHOBIEH
®depepanbHbiM 3akoHOM Ne 491-03, Kaptbl MnatexHon cuctemsl «Mup» ¢ npumeHeHnem ONeKTPOHHbIX
cepTnunKaToB B COOTBETCTBUM C TpeboBaHNsIMK 3akoHodaTenbcTea PO.

4.3.39. ObecneunBaTtb coxpaHHOCTb KapT, okasaBLuMxcs BO BriageHun Npeanpusatus, 40 MOMeEHTa
ux nepegayv baHky u He gonyckaTb UX HECaHKLNMOHUPOBAHHOIO UCMOMb30BaHMS.

4.3.40. lMpoussoauTb nepenadvy baHky okasaslumxcsa Bo BrnageHuu lNMpeanpuatna KapTt He nosgHee
Tpex paboumx gHewn c paTel nosiBneHus Kaptol Bo BrageHnuu [Npeanpusitua. KapTel, okasaBLuMecs BO
BnageHun lNpeanpuatusa, nepegattcsa B baHk no akTy npuema-nepegadyn, COCTaBneHHOMY B CBO6OAHON
dopme 1 noanucsbiBaemMomy YNnonHOMOYEHHbIMW npeacTasutensMmm CTOPOH.

4.3.41. B nucbMeHHOM Buae nogasaTb 3asiBkM Ha oby4vyeHue HOBbIX paboTHukoB [Mpeanpuatwus,
OTBETCTBEHHbIX 3a ocyuwecTBneHne Onepauun, 3a WCKMOYEHMEM OkKasdaHusa YCryr C MCMNOoNb30BaHMEM
Yctporicte camoobenyxumBanns u  O6opypoBaHusa Codptlloc, paboTe Ha ycTaHoBneHHOM bBaHkom
O6opynosaHuy 1 Npasunam nposepkn Kapt, B TOM yncne B nopsgke, npegycmotpeHHom n. 10.3 MNpasun.

4.3.42. ObcnyxmBatb [epxartenen KOppekTHO M ObICTpo, C cobnogeHMeM YCroBUSI HAaXOXOEHWS
KapTbl BO Bpemsi o6cnyxvnBaHus B Nosie 3peHnsi ee BriagenbLa.

4.3.43. He npuHumaTth KapTy k onnaTe (He coBepwatb Onepauumn) B cnyvasix, OroBOPEHHbIX B M.M.
6.1.2,6.1.3,6.1.5, 6.1.13 lNpaswn.

4.3.44. B cny4ae oka3aHusl YCrnyr ¢ MCnofb30BaHNEM YCTPOWCTB CaMOOOCYyXUBaHUS:

—coBepwaTtb Onepauun Tonbko npu ycnosuu, 4yto ObopyposaHve [NpeanpuaTus COOTBETCTBYET
akTyanbHblM TpeboBaHuam CtaHgapTta PCI DSS;

—Ha NpOTSXKEHUM BCErO CpPOKa OKasaHus YCNyr ¢ Ucnonb3oBaHWeM YCTPOWCTB caMoobCnyKmBaHUS
NPOXoauTb eXerofHbIn ayauT Ha cooTBeTcTBUE akTyaneHomy CtaHgapty PCI DSS;

—npekpatutb ocywecteneHe Onepauui B Ccrnyvyae MpekpalleHus p[encrsusa  ceptudpmkarta
cootBeTtcTBUs CtaHaapty PCl DSS unu pactopxxeHunsa gorosopa ¢ OpraHusaumnein-napTHepomM;

—B cnyyae pemoHTaxa O6opynoBaHua [lpegnpuatms B cBA3M € 3ameHon O6opyaoBaHus
Mpegnpuatva nnmM YCTponcTBa CamoOOCNyXMBaHWS, a Takke Mpu nNpekpawieHnn okasaHua Ycnyr ¢
ncnonb3oBaHneM YCTPOWCTB caMoobCnyKMBaHus, B TOM YMcne npu pactopxeHun florosopa T3, OTKNIOYMTD
O6opynoBanus MpegnpuaTtus ot MNpoueccnHroBoro LeHTpa baHka B TeyeHne Tpex pabounx gHen ¢ MOMeHTa
AeMoHTaxa. [1o oTkntoyeHunsa geMmoHTupoBaHHoro O6opyanoBaHus MNpeanpustus oT [NpoLeccMHroBoro LeHTpa
BaHka He vcnonb3oBaTb OOOpygoBaHUE, B TOM YMCME HE OCYLLECTBMATb PEMOHT, HE NepedaBaTb TPETbUM
niuam;

— eXeOHEeBHO OCYLIEeCTBNATb BHELHWA OCMOTP YCTPOWCTBa CamMoObCMyXuBaHWs Ha npeamet
HanNM4Yns AOMOSNHUTENbHbLIX YCTPONCTB, HE COOTBETCTBYIOLLMX KOHCTPYKLUMM YCTPOWUCTBa caMoobCnyxmBaHus
N pacnonoxeHHbIX B MecTte Habopa PIN-koga n/vnu B mecTe, npegHasHavyeHHOM Ans npuema Kapt, a Takke
Ha Hanuyune cKpbITbIX MUHKU-Kamep. [pu 06HapyXeHun ycTponcTs, MNpeanpuaTuio cnegyeT He3amMeanuTenbHo
OTKIMOYNTb BO3MOXHOCTb NpoBeAeHMs B YCTpoNCcTBax camoobenyxmeaHma Onepaunii onnatsl U cOobLwmMTb O
haHHoOM cpakte B baHk no TenedoHy (812)329-50-11 mn anekTpoHHOM noyTe processing@bspb.ru. O
BO3MOXHOCTM BO30OHOBNEHMA npoBefeHnss Onepauuin onnatbl B YCTPOWCTBaX camoobcnyxmnBaHus, BaHk
yBegomnset Npeanpustue ¢ ucnonb3oBaHnem Cuctems JB0.

4.3.45. B cny4ae oka3aHusi Ycnyr ¢ ucnons3oBaHnem Ob6opynosaHusa Codptlloc:

—wucnonb3oBaTb O6opynoBaHme CodTlloc, COOTBETCTBYHOLIEE TEXHUYECKMM TpeboBaHUSAM,
npegbsasnseMbiM OpraHvsaunen-napTHEPOM 4119 YCTaHOBKM NPOrpaMmMHOro obecnevyeHus;

— npekpaTutb ocyuwecteneHne Onepauuin ¢ ncnomnb3oBaHmem O6opynosaHus CodTlloc B cnyvae
pacTopxeHusi gorosopa ¢ OpraHnsaumen-napTHEPOM.

10 Onnara ToBapos no Kapte [leTckasi OCyLLECTBIIAETCS C Y4ETOM OrpaHUYeHwii, yCTaHOBMEHHbIX ANs AaHHOro Buda Kapr.
1 MpumeHnsieTcs TonbKo k Mpeanpustusm, peanusyowmm ToBapsl, NepedeHb KOTOPLIX yCTaHoBneH deaeparbHbIM 3akoHom Ne 491-
3.
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[MonoxeHusi nyHkmoe 4.3.46 — 4.3.57 [pasgun npumeHsaomcs mosibko 0 HmepHem-skgalipuHaa

4.3.46. Obecneuntb [epxartenam BO3MOXHOCTb AOCTyna K ABTOPM3ALMOHHBLIM CTpaHWLUaMm Yepes
Cant IHTepHeT-marasuHa

4.3.47. MpuHumateb B onnaty ToBapos Bce KapTbl MnaTtexHbix cucteM, ykasaHHbix B n. 3.1 Mpasun,
ecnn yHKUMOHanNbHble BO3MOXHOCTU KapT npegycmartpuBaloT coBepleHne Onepauuin onnatbl B CeTU
WHTepHeT.

4.3.48. CornacoBbiBaTb ¢ baHkom Au3amH ABTOPWM3aUUOHHBLIX CTPaHWL, BKIHOYAs SMEKTPOHHbIE
BapuaHTbl peknamHbix 6aHHepoB c norotvnamu natexHelx cucteM, KapTbl KOTOpbIX MPUMHUMAKTCS B
KauecTBe cpefcTBa onnarbl Tosapa.

4.3.49. Mpn okasaHum bBbaHkom Ycnyr ¢ wucnonb3oBaHnem AlNK N3 baHka 6e3 npueneveHus
MpoBangepa, obecnevnTb BO3MOXHOCTb TEXHOTOMMYECKOro B3anmoaenctens MNpegnpusatmsa n ero MiHTepHeT-
marasuHoB ¢ AlK N3O BaHka, B cootBeTCcTBUM C ycrioBuamu MNpunoxeHua Ne 16 k MNpasunam n HCTpyKunsimm
BaHka. BeinonHutb TpeboBaHMs MO TEXHONOIMYECKOMY B3aMMOLENCTBUIO, YCTaHOBMEHHbIe B [NpunoxeHun Ne
16 k Mpasunam.

4.3.50. B cnyyae okasaHusa BaHkom Ycnyr ¢ npusneyeHnem Nposargepa, o6ecneyntb BO3MOXHOCTb
TexHonornyeckoro B3aumogencteus [pegnpuatna n ero MHTepHeT-marasmHoB ¢ AlK [NpoBangepa, B
cooTtBeTcTBUM € ycrnoBusamu n. 13 MNpunoxeHusa Ne 16 k MNpasunam.

C uenblo BbINONHEHMS 06a3aTenbCTBa, NPeAyCMOTPEHHOIO HACTOALWMUM MYHKTOM [paBun, 3aknioyunTb
c lNMpoBangepom JOroBOp Ha okasaHue ycnyr no TEXHONOrM4yeckoMy B3ammoaencTsuio Npeanpuatua n ero
MHTepHeT-MmarasnHoB ¢ AlK [lMpoBangepa B cooTBeTCcTBMM C ycroBusimmn [oroBopa WM3/MpaBun u n. 13
Mpunoxenusa Ne 16 k [lMpaBunam un ynonHomounTb [lpoBarigepa npoBecTM OT uMeHu [pegnpuaTus
WHTerpaLmMoHHOe TeCTUPOBaHUE TEXHONOIrMYeckoro noakntoyeHns MHtepHet-marasuHa k AlK lNMpoeangepa B
cnyyae, onpegeneHHom B n. 3.12 [paBun, a Takke BbINOMHWUTL WHble (YHKUMM B COOTBETCTBUM C
MpunoxeHnem Ne 16 k Mpasunam.

4.3.51. ObecneunTb 6e30MacHOCTb CBOUX MH(POPMAaLMOHHBIX PECYPCOB B CETU VIHTEPHET OT BHELLHMX
N BHYTPEHHUX Yrpo3 (B TOM YnCne, HO HE OrPaHNYMBAasACh: 3alumMTa OT HECaHKLMOHMPOBaHHOIO JOCTyna u/unm
N3MeHeHust NnaTexxHon nHdopmaumm, obecnevyeHne oTCyTCTBMSA B NporpaMMHOM koae NHTepHeT-marasvHa
He [eKnapvpoBaHHbIX BO3MOXHOCTEW W/UNKN  YyA3BUMOCTEW, CMNOCOBCTBYIOLIMX WX BO3HWKHOBEHUIO).
Boamectute baHky yObITKM, BO3HMKWIME BCMEACTBME HeHaanexaulero obecneveHus [pegnpusatvem
©e3onacHoCTM cBOUX MHOPMALIMOHHBIX PECYPCOB OT BHELLIHUX U BHYTPEHHUX Yrpo3.

4.3.52. He BHOCUTb U3MEHEHWA B HACTPOMKN NapamMeTpoB B3anMoaencTeus MHTepHeT-marasumHa ¢
AlNK N3 baHka (npu okaszaHum BaHkom Ycnyr ¢ ncnonb3oBaHvem AlNK MO BbaHka) n B coctaB KnneHTckoro
mogynsa AlK lMpoeangepa (npu okaszaHum BaHkom Ycnyr ¢ npuBnedeHnem NpoBangepa), 3a UCKITHOYEHUEM
cnyyaes, nNpegycMoTpeHHbiX [paBunammn, n He NpefocTaBnsaTb BO3MOXHOCTb OnNnadveBaTb peanunsyemble
TpeTbumu nuuammn ToBapbl C UCMONb30BaHUEM VIHTEpHET-MarasnHa n ABTOpM3auNOHHbIX CTpaHuy (ganee —
ycnyru cybaksanpuHra).

4.3.53. Cobnogatb NlumMuTel, ycTaHoBNeHHble baHkom. Mpu Hanudmm y MNMpegnpuaTns 3aknio4YeHHOro
porosopa c [Nposangepom, obecneunTs ¢ NnpuenedyeHveM lNpoBarigepa COOTBETCTBME TEXHUYECKUX HACTPOEK
KnuenTtckoro moaynsa AlK lNMpoeangepa ycraHoBneHHbIM BaHkom Jlumutam.

4.3.54. TMNpepoctaBnate OepxaTtento JokymeHT no Onepauuu ¢ mcnomnb3oBaHnem KapTbl (4ek) B
SMNEeKTPOHHOM BMAE Ha afpec SMeKTPOHHOW MoYTbl UM Ha OymaXHOM HOCMTEeNne Ha MOYTOBLIN agpec
Hepxatens. Yek gomkeH cogepxaTb AaHHble, npeaycMmoTpeHHble B MNpunoxeHun Ne 17 k Npasunam, a Takke
nHdopmaumo ana Oepxatens o HEOOX0AMMOCTU pacnedaTtaTb IO COXpaHUTb Yek.

4.3.55. lNpepocTtaBnsaTb baHky, No ero 3anpocy, 3akni4eHns No pesynbTatam ayamta KOMMboTEPHbIX
cuctem lMpeanpuaTna nnu NpoBepKM Mo UTOoram HapyLleHUs pexuma KoHuaeHUnanbHoCTU UHopmaumm,
unu npegocTaenAaTb baHky BO3MOXHOCTb NPOBEAEHUS TaKMX NPOBEPOK.

4.3.56. lNpn obpaboTtke Onepauun onnatbl obecnevmsaTb BbinonHeHne TpebosaHun CtaHgapta PCI

DSS.

4.3.57. lMpwn ucnonb3oBaHum  JlnyHoro  kabuHera, obecneuntb  KOH(PMAEHUNANBbHOCTb
ayTeHTMdMKaLMOHHbBIX AaHHbIX [Tonb3oBaTenen n HeBO3MOXHOCTb O3HAKOMIEHMS C HUMW UHBIX NWL, @ Takke
cobnogaTe TpeboBaHus, npegycMoTpeHHble n. 3.20 MNMpasun n PykoBogcTBOM nonb3oBaTens.

4.3.58. lMNpn npepoctasneHun baHkom [peanpuaTuio BO3MOXHOCTU cOBeplUeHus PekyppeHTHbIX
nnaTexewm:

— coBepwaTb PekyppeHTHble nnatexu c ucnornb3oBaHnem KapT Tonbko Tex [epxatenen, ¢
KoTopbiMu Yy [peanpuaTus 3akmnoyeHbl U AeACTBYIOT LOroBOPbl, B COOTBETCTBUU C KOTOpbIMKU [epxaTtenu
npegoctasnatoT NpeanpuaTvio NpaBo coBepliatb PekyppeHTHble nnaTexu;

— obecneunBaTb [epxkaTtensam BO3MOXHOCTb pPacTOPrHyTb [JOrOBOP Ha MpedocTaBreHne
MpeanpuaTnio npasa coBeplaTte PekyppeHTHble NnaTexu;

— npekpalwiatb npoBefdeHue PeKkyppeHTHbIX MnaTtexenh B Cryvyae pacTopXeHws [orosopa C
Hepxatenem, npegocrasnsioLlero Npegnpusatyio Npaso Ha UX NPoBeaeHME.

4.3.59. lNpegnpusaTtue cornawlaeTcs ¢ TeM, YTO B COOTBETCTBMM ¢ [paBunamu MNnaTtexHon cuctemsl
«Mup» OnepaTtop lNMnatexHon cuctemsl «Mup» Bnpase NpoBoAUTbL aHanu3 3awuuieHHocTun MNpegnpusaTtus (B
aBTOMaTU3MPOBaHHOM UMM PY4YHOM pexume) B cooTBeTcTBMM C [MpaBunamm n CtaHgaptamu [MnaTtexHon
cuctembl «Mwupy». lNpegnpuaTtne cornawaeTcs € TeMm, YTO He MMeeT MpaBa BbICTaBNATb TpeboBaHusA
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Onepartopy lNnaTtexHon cuctembl «Mup» B cnydae, ecnu y Npeanpuatns BO3HUKHYT puUcku (B TOM yucne
duHaHcoBble) B pesynbTaTe npoBegeHust Onepatopom [MnaTtexHOMW cucTeMbl aHanu3a 3allMLLEeHHOCTU
Mpeanpuatms.

4.4. MpeanpuaTne nMmeeT NpaBo:

4.4.1. TpebosaTtb 0T baHka okasaHusa Ycnyr B cOOTBETCTBUM C [paBunamum.

4.4.2. TpeboBaTb OoT baHka yyacTusi B yperynmpoBaHnv KOHMMKTHBIX cuTyaumi ¢ Oepxatenamm un
BaHkaMn-sMuUTEHTaMM, BO3HUKLLMX Npy npoBeaeHun Onepauun.

4.4.3. lNopaBaTb 3asiBKU:

— Anga ToproBoro akBampwHra — Ha npoBeAeHne peMoHTHbIX paboT ObopynoBaHnsa baHka n 3ameHy
HepaboTocnocobHoro O6GopynosaHua baHka, Ha npefocTaBreHne pacxodHbiX MartepuanoB Angd
O6opynosaHusa baHka, a Takke Ha ycTpaHeHue HeucnpasHocTen ObopynosaHusa MNpeanpuaTud, cBA3aHHbIX
C HeKkoppekTHon paboTtom yctaHoBneHHoro baHkom Ha O6opypoBaHuu [peanpuatus [MporpaMmHoro
obecneyeHuns (HacTpoKiKy, ncnpaBneHue ownbok, nepeycrTaHoBky NMporpammHoro obecneyeHus);

— Onsa VIHTepHeT-3KBaMpvHra — Ha ycTpaHeHue HepaboTocnocobHOCTN ABTOPU3aLMOHHBIX CTPaHuL,
n AlMNK U3 baHka. B cnyyae okasaHusa baHkom Ycnyr ¢ npuBneyeHnem lNpoBangepa, nogaBaTb 3asBKM Ha
yCTpaHeHne HepaboTocnocobHoCTU ABTOPM3aLMOHHbIX cTpaHuu 1 ATK MNpoearigepa.

4.4.4. Ccbinatbcsa (ona NHTepHeT-akBaripuHra) Ha BO3MOXHOCTb Npuema KapT B kayecTBe cpeactsa
onnatbl ToBapa B COBCTBEHHbIX PEKNaMHbIX MaTepuarnax, npy YCroBun, YTO CCbifika NCMONb3YETCs TOMbKO B
KayecTBe yBeAOMSIEHUS O BO3MOXHOM crnocobe onnaTtel ToBapa (MPMMEHMMO TOmnbkKo Ans WVHTepHeT-
3KBanpuHra).

4.4.5. ObpawaTbcsa B baHk ¢ npocbbon 06 yctaHOBneHUW/n3ameHeHun JInMntos, HanpasuB 3asiBNeHne
no cgopme MpunoxeHns Ne 6 k MNpasunam?®?.

4.4.6. PacTtoprHytb [JoroBop B 0QHOCTOPOHHEM MOpsAAKe B Cydasix, yCTaHOBNEHHbIX [paBunamu.

Mo 3aBepLueHun nHterpaumm MIHtepHeT-marasunHa ¢ AlNK N3G baHka, HanpaeuTb B baHk 3asiBneHune o
npegocTaBneHun goctyna K JlIuyHomy kabuHety no dpopme lMpunoxernms Ne 18 k lNMpaBunam B nopsigke,
onpegeneHHoM PykoBoACcTBOM nonb3oBaTtens (MpMMEHUMO TOMbKO Ans IHTepHeT-akBarpuHra).

4.4.7. OT03BaTh paHee NpefoCTaBfEHHOE MM cornacue Ha nonyvyeHune ot baHka coobuieHui
KOMMEpPYECKOIO M PEeKNamMHOro XapakTepa, a Takke WHbIX MaTepuarnoB, coAepXalux npeanoxeHue
BOCMONb30BaTLCA MpoAykTamm u ycriyramu baHka, HanpaBnsiembiXx NOCPeACTBOM TenedOHHbIX 3BOHKOB,
MOYTOBOW pacchbinku, paccbinkn SMS-coobLieHnn, pacCbinikn MO  3MEeKTPOHHOW MouyTe, B MNopsgke,
onpegeneHHom n. 10.4 Mpasun.

5. MNMopspok pacyeToB u onnarta Ycnyr baHka

[TonoxeHusi nyHkmos 5.1 — 5.3 [Npasusi npumeHstomcs mosisko 0nd Topeogozo 3kealpuHaa

5.1. Kaxxgaa Toprosas Touka [Mpegnpuatvs oguH pas B CyTKWM [OIDKHA MPOU3BECTU 3aKkpbiTue
Tekywiero AHA TepmuHana B OTHOLLUEHMM KaXdOro YCTaHOBMEHHOro B Hew TepmuHana, B nopsgke,
onpegeneHHom B MHCTpykumm kaccupa. Ecnv oo 23:30 no MOCKOBCKOMY BpeMeHU 3akpbiTue Tekyllero gHs
TepmuHana He npoussegeHo Toprosow Toukon [Npeanpuatus, To baHk camocToaTenbHO 3akpbiBaeT TekyLnia
AeHb TepMuHana B aBToMatuyeckom pexume B nepuop ¢ 23:30:00 go 23:59:59 no MOCKOBCKOMY BpeMeHU.
Mpu 3akpbiTum Tekywero gHa TepmuHana [MpoLecCcHMHroBbIM LEHTPOM onpegensietca obwas cymma
Onepauuin onnatbl, NPo3BeaeHHbIX C UCNoNb3oBaHNneM TepMnHana B TedeHue Tekyllero AHa TepMmuHana.

5.2. Cymma BoO3MelleHUs, noanexauwias nepeuucneHuto lNpegnpusTtuio, onpepensietcs baHkom
€XXeCYTOYHO MO COCTOSHMI0 Ha 24 yaca 00 MUHYT NO MOCKOBCKOMY BpeMeHw, kak cymma Onepauui onnaThbl,
3acpmkcupoBarHHaa obopygoBaHveM [1poUEeCCUHIOBOro LEeHTpa npwv  3akpbiTuM  Tekywero AHA BCex
TepmuHanos [NpednpuATvs, OCYyWECTBIEHHOM B TeYeHMe CyTOK, 3a KoTopble onpegensetca Cymma
BO3MeLLeHMs, 3a BbldeTOM CyMM BO3MeELLEHMSs, nepeyvmcnerHbix MNpegnpuatmio B cooTBeTcTBUM € n. 5.3.1
Mpasun.

5.3. BaHk npousBoanTt pacuyetbl ¢ lNpeanpuatnem no Onepauuam onnaTbl NyTeM MepevncneHns
CymMMbl BO3MeLLeHUs 3a BbldeTOM komuccuum badka (ansa lNpegnpusaTtun, He aBnsowmuxca brogxkeTHbIMK
opraHusaumnsamu), NpemMuit, NHbIX CyMM, npegycMoTpeHHbIX MNpasunamu, MNMpaBunamu NOANbHOCTM Ha cYeT
MpeanpuaTns, ykasaHHbI npu 3aknoyeHnn Jorosopa T3. Cymma BO3MeLLEeHUS nepeyuncnseTcs He nosgHee
paboyero OHs, cnefylowero 3a AHEM 3akpbiTust Tekywiero aHs TepmuHana, B KOTOPOM Obina coBeplueHa
Onepauua onnarbl.

5.3.1. MNMpomexyToyHoe nepeuncrieHne CymMmbl Bo3MelleHus!l, onpegensieMon [0 3aKpbITUS
Tekywlero gHs, B AeHb coBepweHns Onepauuun onnatbl, MOXET OCYLLEeCTBRATbCA baHkom ¢ B3nmaHuem
AononHuTernbHOM nnatel cornacHo Tapudam baHka, Ha ocHoBaHWW npepoctasneHHoro MNpegnpusatvem B
BbaHk 3asBneHus, odopmneHHoro no dgopme [lpunoxeHna Ne 13 k [lNpasunam, vnn BONEU3bSBEHUS
Mpeanpuatnsi,  BbIPaXXEHHOrO  MPOCTaBMEHMEM  COOTBETCTBYKOLIEN  OTMETkM B 3asdBke  Ha
3aKnyeHme/nsmeHeHe [OroBopa 3kBawpuHra. Bpems onpepenenns u nepeuvncneHusa takon CymMmbl
BO3MeLLeHMs ycTaHaBnuBaeTcs baHkoM caMoCToATENbHO.

12 He npumensieTcs Npu okasaHUM YCryr B pamkax JOroBopa aKBalpyHra nnaTexHsIx kapT fleTckas.
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[TonoxeHusi nyHkmoe 5.4 — 5.6 [pasus npuMeHsomcs mosibko 015 HmepHem-skealpuHaa

5.4. Tekywun neHb NHTepHeT-Mara3uHa 3akpbliBaetca baHkom exeaHeBHO B nepuop ¢ 23:30:00 oo
23:59:59 N0 MOCKOBCKOMY BpeMeHU, nyTeM hukcaumm B INeKTPOHHOM XypHane cymmbl Onepauuin onnathl,
COBEpLUEHHbIX B TeyeHne Tekyliero aHs VIHTepHeT-marasuHa.

B cnyyae okasaHus baHkom Ycnyr ¢ npuBnedeHuem [lpoBangepa, Tekywmi geHb WHTepHeT-
MarasuvHa 3akpbiBaeTcs [lposangepom exeaHeBHO B nepmog ¢ 23:30:00 go 23:59:59 no MOCKOBCKOMY
BpeMeHn, nyteMm dukcauum B DNEKTPOHHOM XypHarne cymmbl Onepaumin onnatbl, COBEPLUEHHbIX B TEYEHUE
Tekyliero gHa VIHTepHeT-marasnHa. JneKTPOHHbIN XXypHarn, copMmnpoBaHHbI NpoBaraepom 3a TekyLiui
AeHb VIHTepHeT-marasuHa, npeacrasnseTca baHky He no3gHee NATU KaneHAapHbIX AHeW nocne 3asepLueHus
cooTBeTcTBYoLero Tekywero gHa MIHTepHeT-marasumHa.

5.5. Cymma BoO3melleHus, noanexawiasi nepeuvcnenuto [Npeanpusituio, onpegensietcs baHkom
€)XXEeCYTOYHO MO COCTOSIHUIO HA MOMEHT 3aKkpbITus Tekyllero aHs MHTepHeT-marasumHa, kak cymma Onepauui
onnaTbl, 3aMKCMpPOBaHHasa B DMNEKTPOHHOM XypHarne npu 3akpbitun Tekywero agHa MHTepHeT-marasvHa. U3
CyMMbl BO3MELLEHUSA UCKNIOYaTCs CyMMbl no Onepauusam onnaTbl, NpeaycMoTpeHHbIM n. 5.8 lMpasun, n
cymmbl no Onepauusam BosBpaTta. Bpems 3akpbitua Tekylwiero aHs WHTepHeT-marasvHa onpegensercs no
AaHHbiM AMNK N3 Banka/AlK MNMpoeangepa.

5.6. BaHk npousBoanTt pacuyetbl ¢ lNpeanpuatnem no Onepauuam onnaTbl NyTeM nepevncneHns
Cymmbl BO3MeLLEHUS 3a BblMeTOM komuccum badka (onsa lMpegnpuatwid, He siBnawwmxcs brogxeTHbIMK
opraHusauuamu), Npemmin U UHbIX CyMM, MpegycMmoTpeHHbix [paBunamu, lMpaBunamy NOSINMbHOCTM Ha
pacyeTHbIn cuyeT [lpeanpuaATvs, ykasaHHbI npu  3aknodeHun [oroopa M3. Cymma BO3MeLleHMS
nepeyvncnsieTca He nosgHee AByX pabouynx OHew, cnegylowmx 3a gHem dukcauum Onepauni onnatbl B
OneKkTpPOHHOM XypHare, copMmpoBaHHOM [MpoLeccrHroBbIM LIEHTPOM baHka, a B cnyyae okaszaHusa baHkom
Yecnyr ¢ npuBneyeHnem [poBangepa — He nosgHee AByx paboumx AHeW 3a gHem nonydeHust baHkom
OnekTpoHHOro XypHana ot lNposangepa.

[onoxeHus nyHkmos 5.7 — 5.18 lpasus npumersromcs 0rid Topeosoeo 3ksalpuHaa u iHmepHem-
sKealipuHea

5.7. Ecnrn Cymma BO3MeLleHMs MOAMNEXUT MEepPeyvUCrieHnto Ha pacyeTHbI cuyeT [pegnpuatus,
OTKpbITbI B bBaHke, TO gaTow ucnonHeHus bBaHkom cBoux obsizatenbCcTB No nepeuyncrieHnto Cymmbl
BO3MELLEHMSA CUMTaeTCH AaTa 3auncrieHnsa OeHexXHbIX cpeacTB Ha cyeT [peanpuatus, oTKpbIThIn B BaHke.
Ecnn Cymma BO3MeLLeHMs MoanexuT nepedncrneHmnio Ha cdet MNpeanpuaTns, OTKPbITbIA B MHOW KPEeQUTHOMN
opraHusauum, To AaTton ucnonHeHms baHkom cBomx obs13aTensCcTB No nepevmcrneHnto Cymmbl BO3MELLEHMS
cuMTaeTcsa Aata cnucaHns AeHeXHbIX CPeACTB C KoppecnoHAeHTCKoro cyeta baHka.

5.8. baHK UMeeT NpaBO YBENUYUTbL CPOK BbiNfaTbl CyMMbl Bo3melleHus no Onepauusm onnathl,
KOTopble CTanuM npegMeToM pasHornacuin  (CrnopoB, MNOZO3PEHWIA B HENPaBOMEPHOM COBEPLUEHUM,
MOLLEHHWYECTBE) B COOTBETCTBUM C NpaBunamm MNnaTtexHbix cuctem (ganee — CnopHble onepaumm onnartbl),
00 YperynmpoBaHusi ykazaHHbIX pasHornacuim B COOTBETCTBUM C NpaBunamm MNnaTtexHbix cuctem, Ho He Gonee
yem Ha 180 pHen. [Mo pesynbTatam yperynupoBaHWs pas3HOrnacum, HO He MNo3dHee yKa3aHHOro
MakcumarnbHoro cpoka baHk nepeuncnset lNMpeanpuatuio Cymmy BosmeweHns no CrnopHbIM onepaumsim
onnaTbl. B cnyyae ecnu ykasaHHble onepauuu no BuHe peanpusitus NpusHarTCs He4EeNCTBUTENbHBIMU B
COOTBETCTBMM C ycrnoBusiMu pasgena 6 MNMpaeun, baHk nmeet npaso He nepedncnate MNMpegnpuatuio Cymmy
BO3MeLLEHMSA N0 HeAeNCTBUTENbHLIM Onepaunsam B cooTBeTcTaun ¢ n. 7.9 MNpasun.

5.9. lMepeuncneHne baHKOM [OeHexXHbIX cpeacts, coctaBngwowmux CymMy  BO3MeLLeHMs,
ocyllecTBnsieTcs Ha cueT Npeanpuatus, ykasaHHbIn Npuy 3aknoyveHun [Jorosopa, ecnu ot MpeanpuaTtusa Bo
BpemMsa gencteus [doroBopa He MNOCTYynUIO yBeAOMSeHUs 00 M3MeHeHuM pekBu3nToB. [lepedncneHue
AEHEXHbIX CPeACTB MO HOBbIM PEKBU3MTAM MPOM3BOAMTCSH, HaYMHasA CO crieyrollero pabodero gHA nocrne
noctynneHus B baHk ot Npegnpusitua ysegomneHms 06 n3meHeHnn pekBnsnToB.

5.10. BosBpat pgeHexHbix cpeacts [epxatenam no Onepauuam Bo3BpaTa, a Takke no
HeoencTBUTENbHBIM OnepauusaM B COOTBETCTBUM C pasgenom 6 [lpaBun, ocywlecTBnAeTcs 3a C4YET
Mpeanpuatnsa. 3agomkeHHocTb [pegnpuatnst nepen baHkOM No ykasaHHbIM onepauusM, a Takke no
BO3MELLEHNIO WHBIX CyMM, onpegeneHHbix B n. 4.3.16 [Mpasun, noanexawumx yaepxaHuio ¢ baHka B
cootBeTcTBUM C lNMpaBunamu MNnaTtexHbIX CUCTEM, BO3HUKAET B A€Hb YOEPKAHUA COOTBETCTBYHOLLUX CYMM C
BaHka cornacHo lNpasunam MNnatexHbIX cucTem.

5.11. Cymmbl 3agormkeHHocTu [peanpuatma, He saBndwolwerocsa broogxkeTHoW opraHusauuven,
ynomsHyTble B n. 5.10 lMpasun, yaepxwusatotcsa baHkom n3 Cymmbl Bo3MeLleHus. Ecnv cyMmbl AeHeXHbIX
cpencTs, noanexawux nepeuucrieHnto Npeanpusituio, B TeyeHue nocrnegylwmux natv pabounx OHen
OKasblBaeTCsl HeJoCTaTOYHO Anis onnaTtbhl obpasoBaBluerics 3agosmkeHHocTu Mpeanpusatusa, baHk Bnpase
notpeboBaTthb OT MpeanpuaTnsi nepeyncneHns HeOOXoaAMMON CyMMbIl, MO0 B NOPSOKE pacyeToB MO MHKAcco
Ha OCHOBaHWM GaHKOBCKOrO opAepa CchnvcaTb HeJOCTalolyl CyMMYy C pacdeTHoro cdeta [lpeanpusatus,
OTKpbITOro B baHke.

5.11.1. BaHk BnpaBe crnucaTtb CyMMbl, yKaszaHHble B M. 5.10 [NpaBun, Ha OCHOBaHUW BbICTaBNSAEMbIX
BaHkoM MHKaccoBbIX MopyyeHuin co cyeta [lpeanpusitus, OTKPLITOrO B ApyroMm OaHke, B crnydae ecnu
MpegnpuaTtnem, He aBngoLWEMCS BlogkeTHON opraHu3aumen, 3akniyYeHo COOTBETCTBYIOLLEE TPEXCTOPOHHEE
cornalleHue K pacHeTHbIM cHeTaMm, OTKPbITLIM B Apyrix 6aHkax. Takue cornalleHuns OMmkHbI ObITb NOANUCaHbI
MpegnpuatneMm, BbaHkoM u gpyrumu GaHkamu, B KOTOpbiX [lpeanpusitue uMeeT pacdeTHble cyeTa.
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B0O3MOXHOCTb 3aknoyeHUs OBYXCTOPOHHMX cornawleHun (6e3 yvactns baHka) pomkHa ObiTb cornacoBaHa
Mpegnpuatnem ¢ baHkom.

5.12. B cnyyae Bo3HMKHOBeEHMS y baHka ocHOBaHMIW nonaratb, YTO CYLUECTBYET PUCK NPU3HaHWSA
Onepauun HepencTBuTenbHbiMKM, BaHk uMeeT npaBo ccopmupoBaTb ObecneuntenbHbIN NNaTex nyrem
yoepxaHus OeHexHblx cpeacTB n3 Cymm BO3MeLLeHus, npuuduTalowmxcs peanpuatuio, u/vnum nytem
cnuMcaHua [OeHeXHblIX CpeAcTB C pacyeTHoro cyeta [lpegnpuaTtusa, He saenswowerocs brompkeTHon
opraHusauven, B Nopsigke pacyeTtoB MO MHKAcCco B cOOTBETCTBUM € M. 4.3.16 MNpasun, nnu notpebosatb OT
MpeonpuATvsa, He MMelowero pacdeTHoro cyeta B baHke/BlOgXeTHOW opraHM3auum NepeyvyncrnvTb Cymmy
ObGecneuntenpHoro nnatexa B cooTtBeTcTBMM ¢ n. 4.3.16.2, 4.3.16.3 [lpaBun COOTBETCTBEHHO.
O6GecneuntenbHbIN MaTex MoXeT b6biTb CHOPMUPOBAH HA CYMMY Onepauui, B OTHOLLEHWM KOTOpbIX ¥ baHka
€CTb OCHOBaHUA nonaraTtb, YTO CYLLECTBYET PUCK NPU3HAHUSA UX HEOEeNCTBUTENbHbLIMU.

Ob6ecneuntenbHbin nnatex dopmupyeTtca bankom Ha cpok 180 gHen. [pu BO3HUKHOBEHUW B
yKasaHHbli nepuoa ob6sa3atensctB [lpeanpuatmss no  Bo3MmelleHuo baHKy AeHeXHbIX CpeacTB Mo
HeoencTBUTENbHBIM  OonepauuaMm, npegycmoTpeHHbiM M. 5.10 [pasun, O6GecneunTenbHbIi NNaTex
3acyMTbIBAETCH B CHET UCMOMHEHWNS ykasaHHbIX 0ba3atenscts lMpeanpuatus. B cnyyae He HacTynneHus B
yKasaHHbI CPOK COOTBETCTBYIOLLMX 06CcToATENECTB cyMmma ObecneunTensHOro nnaTtexa noanexuT Bo3spaTty
Mpeanpuatnio.

5.13. Ecnu peHexHble cpeactBa Obinv yaepxaHwbl ¢ baHvka B cootBeTcTBuM C [paBunamu
lMnaTexHbIX CMCTEM B MHOCTPAHHOW BamntoTe, TO pasmep 3agormkeHHocTu lNMpeanpuatua nepen baHkom B
cootBetcTBMM ¢ n. 5.10 [NpaBun onpegenseTcss B COOTBETCTBYWOLLEN WMHOCTPaHHOW BanioTe B CyMMe,
yaepxaHHon ¢ baHka B cootBeTcTBUM C [lpaBunamu [MnatexHblx cucteM. PacuyeTbl no onnarte
3agormkeHHocTy MpeanpuaTrs, pa3amep KOTOPOW onpeaenieH B MIHOCTPaHHOW BanioTe, NPOU3BOANTCA B pydnsx
no ocmumnansHomy Kypcy baHka Poccum, yctaHoBneHHOMY nNnbo Ha AeHb yAepKaHUs CyMMbl 3a40IPKEHHOCTH
u3 Cymmbl Bo3MelweHusi, nNMbo Ha pAeHb [A0OPOBOMBLHOMO MNEepPeYUCneHnMs CyMMbl  3a40IMKEHHOCTH
Mpeanpuatvem baHky, TMBO Ha AeHb CNMCaHUA CyMMbl 3aA0IPKEHHOCTM B MOPSAKE pacyeToB Mo MHKacco Ha
OCHOBaHuM BaHKOBCKOro opgepa C pacyeTHoro cyeta [llpegnpuaTus, oTkpbiToro B baHke, nubo Ha AeHb
BbICTABMEHNS MHKACcCOBOrO MOPYYEHUs, B Criydae Onnatbl 3aJ0MKEHHOCTM NyTeM CNUCaHWs OEHEXHbIX
cpencte co cuyeta [lpeanpusitus, OTKPbLITOrO B Apyrom 6aHke, ABMASOWEMCH CTOPOHOW TPEXCTOPOHHEro
cornaweHus, npegycMmotpeHHoro n. 5.11.1 lNpaBun, Ha OCHOBaHWW BbICTaBNAEMbIX BaHKOM MHKacCOBbIX
nopyyeHun, Nnbo Ha AeHb yaepXaHus CyMMbl 3a00JPKeHHOCTU n3 ObecneuntenbHOro nnarexa.

5.14. 3a Ycnyrn, oka3biBaemble bankom no Joroeopy, MNpeanpusatue ynnaymeaeT baHky komuccuio.

CrtaBka KOMMUCCUMW W YCMOBWUS €€ MPUMEHEHMS YyCTaHaBMNMBAlOTCS B MOpsiAKe, MpegyCcMOTPEHHOM
MpaBunamu, B cootBeTCTBUM C Tapudamn baHka.

CrtaBka Komwmccum onpegenserca B npoueHTax oT cymmbl Onepaumm onmnaTtel W/unu B BUAE
(PUKCMPOBAHHOW CYyMMbIl, yMnrnayMBaemMow Mpu HaCTYMMEeHUW YCIOBUMN €€ MNPUMEHEHWs, onpeaensemMblix
BaHkowm.

5.15. lNpegnpuatvem, He asnawowumca blogxeTHOWM  opraHuMsauuen, onnata  KOMMUCCUM,
yCTaHOBMEHHOW B MpoLeHTax oT cymMbl Onepaummn onnatbl, NPOM3BOAUTCA NyTeM yaepxaHns baHkoM cyMmbl
komuccum n3 CyMmbl BO3MELLIEHUSA B CPOKU, yKadaHHble B M. 5.3 lMNpasun. O683aHHOCTb N0 onfare KoOMUCCuK,
YCTaHOBIIEHHOW B BUAE PUKCUPOBAHHOW CYMMBbI, NPWU YCNOBUW HAaCcTynneHnss OCHOBaHUN Ans ee B3MMaHusA C
MpeanpuaTns, BO3HUKAET MO OKOHYaHUM OTYETHOro Mecsaua. baHk npousBoAWUT yadepxaHue KOMUCCUM,
YCTaHOBIIEHHOW B BUAe (PUKCUPOBaAHHOW CYyMMbl, HA4YMHasa C Mecsua, crieayoLlero 3a OT4eTHbIM, OOHUM U3
cnegyowmnx cnocoboB MO CBOEMY YCMOTPEHUIO:

— nyTem yaepxaHus n3 Cymmbl BO3MeLLeHMs, MpuyuTatoLwencs Kk seinnare MNMpegnpuatuio;

— B nopsigke, NpegycMOTPEHHOM A1 pacyeToB MO UHKACCO, HA OCHOBaHMKM BaHKOBCKOro opaepa ¢
BO3MOXHOCTbIO €r0 YaCTUYHOrO UCMOMHEHUs (ecnu pacdeTHbln cyeT lpegnpuaTna oTkpelT B baHke) wnu
WHKaCCOBbIX NOpPYyYeHui (ecnu pac4eTHbln cdeT MNMpeanpuaTns OTKPLIT B MHOW KPEeAUTHOWM opraHusaunn).

5.16. BromxkeTHOM opraHu3auven onnata KOMWUCCUW, YCTaAHOBMEHHOW B MpoLeHTax OT CYyMMbI
Onepauun onnaTbl u/unu B BUAE (PUKCMPOBAHHON CYMMBbI, MPOU3BOAMTCS eXeMeCAa4HO, 40 NocrneaHero Yucna
(BKNIOYNTENBHO) Mecsdua, criefyloLlero 3a onnayvBaeMbiM MecsueM okasaHusa Ycnyr no [dorosopy, Ha
OCHOBaHWW BbiCTaBneHHbIX baHkoM CyeToB Ha onnaTy, NyTeM NepeyncrieHus OeHeXHbIX CpeacTB Ha cyeT
BaHka, ykasaHHbIN B [loroBope.

5.16.1. Cyert Ha onnaTy, OAHOBPEMEHHO ¢ AKTOM nNpreMa-nepegayun okasaHHbix ycnyr (Mpunoxexve
Ne 14 k lNMpaBunam), NnpegocTaBnaTca blomgkeTHON opraHmM3auum exemecsyHo B TeyeHne 15-tm pabounx
AHEeNn mecsdua, cnegyloLlero 3a onfavyvMBaeMblM MECALEM OKa3aHus YChyr.

Mopsgok HanpaBneHus AkTa npuema-nepegayvm okasaHHbix ycryr, CyeTta Ha onnaTy ykasblBaeTcs B
Horosope.

5.16.2. B cnyyae Hecornacua c AKTOM npuema-nepefayn okasaHHblx ycnyr, brogxeTHas
opraHusaums npepoctaenseT B baHk 0o nocrnegHero 4ducrna Mecsdua, criedylollero 3a onnaynBaeMbiM
MecsLeM oKasaHus YCnyr, NMCbMEHHbIN MOTUBMPOBAaHHbLIA OTKa3 OT nognucaHus AkTa npuema-nepenaudu
OKa3aHHbIX YCryr, C ykasaHuem npuymH oTkasa. [lopsigok HanpaBneHuUs MUCbMEHHOTO MOTUBUPOBAHHOMO
OTKasa ykasbiBaeTcs B [loroBope.
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B cnyyae HenpeactaBneHus bBbaHKy MOTMBMPOBAHHLIX BO3PaXEHUWW B TeveHMe YKasaHHOro B
HaCcTosLLEM MYHKTE Cpoka, YCryrM cuHUTalTCs OkadaHHbiMW BbaHkoM Haanexawmm obpasomM v NPUHSATLIMM
BrogxkeTHOM opraHusaumen.

5.16.3. OBwasa cymma KOMUCCMOHHOIO BO3HarpaXxaeHus 3a npeaocTaBneHHble Ycnyrn 3a BeCb CpOK
aencteua [JoroBopa He AOMkHa NpeBbillaTb CyMMY, YCTaHOBIEHHYO B n. 7 [loroBopa, onpegensiemyio B
COOTBETCTBUM C NonoxeHnsmu cT. 93 PepepanbHoro 3akoHa Ne 44-O3 u/unu MNMonoxeHnem o 3akynkax.

5.16.4. B cny4yae HapylleHUsi CpOKOB onnaTbl KOMMCCUOHHOrO Bo3HarpaxaeHus baHka 3a Ycnyru no
HoroBopy Ha cpok Oonee 15-Tu kaneHgapHbix AHel, baHk mmeeT npaBo, yBegomMumB bBrogkeTHyHO
opraHusauuio/lpegnpuaTne, He MMelOLee OTKPbITOrO pacyeTHoro cyeta B baHke M He 3aknioumBLIEro
TPEXCTOpOHHee cornaileHne, ykasaHHoe B n. 15.1.1 MNpaswn, B OAHOCTOPOHHEM MOPSiAKE MPUOCTAaHOBUTL
BbINOMHEHNE CBOMX 06s3aTenbCTB No [JoroBopy A0 NOCTYNEeHns cpeacTs Ha cyeT baHka.

5.17. lonoxeHusa [MpaBun, npegycmaTpuBarolime pacyeTbl MO WHKAcCO, He MPUMEHSOTCS npu
pacyeTtax ¢ brogxeTHbIMM opraHmsaumamun. baHk Bnpase BKNIOYMTbL CyMMY 06pa3oBaBLUeNCs 3a40MKEHHOCTH
BrogkeTHOM opraHusaumy no onnarte KOMUCCMOHHOro BO3HarpaxaeHusa 3a Ycnyrn banka no [orosopy, a
Takke 3agomkeHHocTn nepen bankom, npegycmoTtpeHHow n. 5.10 [paeun, B CueTr Ha onnaty 3a
COOTBETCTBYIOLLMIA MeCSL, B nopsaake, npegycMoTpeHHoM . 5.16 Mpasun.

5.18. [pu Bo3BpaTte Toapa nnu ero vYactu epxatenem MNpeanpuatuio n ocpopmneHnm Onepauum
BO3BpaTa npu ycrnosuu, 4To baHk paHee yxe nepeuncnun MNpegnpustuo Cymmy BoamelLeHust no Onepaunm
onnaTbl BO3BpalleHHoro ToBapa wnu ero 4actun, Bo3BpaT baHkom [lpegnpuaTuio yaepxaHHOM C
Hero/onnayeHHOW paHee KOMMUCCMM 3a OCyLlecTBrieHue pacveToB no Onepauun onnaTbl BO3BpPaLLEHHOrO
ToBapa unu ero 4actTu He NPOU3BOAUTCS.

6. HepgencrButenbHble onepauumu

6.1. Onepaums npu3HaeTca HeAENCTBUTENBHOW B CriegyoLmX cryyasx:

6.1.1. Onepauusa Obina coBeplleHa C HapyweHueM TpeboBaHUM 3akoHogaTenbcTBa WU/Mnn
Horosopal/llpasun, B ToM 4yucne MHCTpykuun BaHka u yctaHOBNEHHbIX JInMnTOB.

6.1.2. Npegbssutens KapTbl He ABNseTCa ee 3akOHHbIM [epxaTtenem.

6.1.3. Kapta He cooTtBeTcTBOBana tpeboBaHusiM, npeabsBAsemMbliM K BHewHemy Buay KapTbl B
cooTBeTCcTBMM C VIHCTpyKumMsimm BaHka (ans ToproBoro akBavpuHra).

6.1.4. CogepxaHne aKk3emnnsipa noarBepxawwero AokymeHta no Onepauun onnarhbl,
npeabssneHHoro MNpeanpusatuem B baHk, He COOTBETCTBYET COAEPXKaHUIO NOATBEPXKAAOLLEro JOKYyMeHTa no
Onepauun onnaTbl, Nony4eHHOro ot epxatens, unv He cooTBeTcTByeT TpeboBaHuam MHcTpykunii baHka.

6.1.5. MNMpu cosepweHnn Onepauun ABTOpu3aums He Obina nonydveHa nubo Gbina nonydeHa Ha
MEHbLLYI0 CyMMY (32 UCKIIOYEHEM Cry4aeB, NpegycMoTpeHHbIX [Npasunamn/UHCTpykumammn Banka).

6.1.6. o TpeboBaHuio BaHka He NpefoCTaBneHbl B TeYEHNE Tpex paboynx gHeNn co OHA MoNyyYeHus
3anpoca unu npegocTasrneHbl He B NONIHOM o6beme NOoATBEPXKAalLWme JOKyMeHTbl no Onepauny onnarhbl, B
TOM uncne 3assneHne [Jepxartens o nony4yeHny BO3MeELLEeHNs Hann4HbIMKU deHbraMmum npyu Bo3BpaTe ToBapa,
a Tarke JOKYMeHTbl, NOATBepXAaloLme gocTaBky ToBapa depxatento (ana NHTepHeT-akBanpuHra).

6.1.7. OnnayeHHble ¢ ucnonb3oBaHnem Kaptbl ToBapbl Gbiny Bo3BpalleHbl [NMpeanpuaTuo, unu He
AOCTaBneHbl (yCnyrm oTMEHEeHbl Uy He oKa3aHbl), HO BO3BPpaT AEHEXHbIX CpeAacTB [epxatento npousseneH
He ObIn (3a UCKNYeHneM cryyaeB, Korga ToBapbl He BbinvM NPUHATBI UMK KOrga BO3BpaT ToBapa/oTkas oT
ycnyr He NpeycMOTPEH 3aKOHOAATENbLCTBOM Uy npasunamm pabotsl MNpeanpusatus, o Yem depxaTens 6bin
NPoVHOPMUPOBAH A0 COBEPLUEHUS COENKM).

6.1.8. Onepauusi npeacTaenseT cobow onnaTy ToBapoB, paHee yxe onnadveHHblx [epxaTtenem (o
YeM umeeTcsa JOKYMeHTanbHoe noaTBepxaeHue).

6.1.9. Onepauns oTMmeHbl unu Onepaumss Bo3BpaTa coBeplUeHa C HapyweHwem [JoroBopa U
MHcTpykumi BaHka, B TOM Yncne HenonyyeHune oT [lepxarterns 3assneHunsi o nony4yeHnn npu so3spare Tosapa
OEHeXHbIX CpeaCcTB B Hann4Hou opme.

6.1.10. Onepauus Bo3BpaTa/oTMEHBbI, Ha paHee coBepLueHHyto Onepauuio Bo3Bpara.

6.1.11. Onepauus NoKynku, cpopMmpoBaHHas No3gHee AHS COBEpLUEHUS OpUrMHanbHON onepauun
Ha TepMuHane, He MOATBEPXAEHHas YyCrnelwHbIM TepMUHarnbHbIM YekoMm (4ns ToproBoro aKBampuiHra) u
Npu3HaHHas HenpaBOMEPHOW CO CTOPOHbI MMAATEXHbIX CUCTEM.

6.1.12. Peanusauns ToBapoB, He COOTBETCTBYIOLINX 3adBlIEHHOMY BUAY [OeATenbHOCTU
MpennpuaTua, n/mnu rpynn peannayemMbix TOBapoB, MHOpMaLUs 0 KOTOpbIX He Oblna npegocTaBneHa baHky
npu 3aknioveHun Jorosopa (MUCKOAUHT), u/unu ToBapoB, HE COOTBETCTBYIOLLNX NEepeYyHto, onpeaeneHHoOMY
KomuteTom no coumanbHoi nonutuke CaHkT-MeTepOypra, npu coepiennn Onepaunii ¢ UCNONb30BaHNEM
KapTbl [eTckas.

6.1.13. Onepauus ¢ ucnonb3oBaHveM KapTbl Oblna coBeplleHa C UCMOMb30BAHWEM PEKBU3UTOB
HeJenCcTBUTENbHON (He ABNsSBLUENCA B MOMeEHT npoBedeHus Onepauun onnaTbl 3NEKTPOHHbLIM CPeacTBOM
nnartexa) KapTbl.

6.1.14. Onepauus c wucnonb3oBaHnem KapTtbl Obina ocnopeHa [depxatenem w/vnm bBbaHkoM-
3MUTEHTOM B COOTBETCTBMM C [NpaBunamu MNnatexHbix cMcTemM u/vnn NPUMEHUMbIM 3aKOHOA4ATENbLCTBOM, B
pesynbTate 4ero baHky He npegocTtaBneHo Bo3MelwleHMe B pamkax pacyetoB no Onepaummn cC
ucnonb3oBaHnem KapTbl B cooTBeTcTBUMM C [lpaBunamu lnatexHbix cuctem, unu ¢ baHka yaoepxaHsbl
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AeHexXHble CpeAcTBa, paHee NpeaocTaBneHHble B paMkax pacyetos no Onepauun ¢ ncnornb3osaHmem KapTbl,
B cooTBeTCTBUM C NMpaBunamu MNnaTexHbix cUCTEM UMY NPUMEHUMbIM 3aKOHOAATENbLCTBOM.

6.1.15. PeKkyppeHTHbIi nnaTex CoBeplleH B OTCYTCTBMM COOTBETCTBYIOLLEro AOroBopa Mexay
Mpegnpuatvem u [epxatenem vnv ¢ HapylweHWeM ero ycrioBuir, Onpeaensiiowmx nopsgok CoBepLleHus
PekyppeHTHbIX nnatexen, nMbo nocne pacTopKeHUs COOTBETCTBYIOLLLEro AoroBopa mexay Mpeanpuatuem u
Hepxartenem (ans MHTepHeT-aKBapuHra).

6.1.16. PekyppeHTHbI NnaTex coBepLUeH B pamkax gorosopa mexay Npeagnpusatvem u [lepxatenem
0 npepgocTaBneHuu lNpegnpuaTtuio npasa npoBefeHus PeKkyppeHTHbIX nnatexemn, KoTopbli BROCNeACTBUN
npu3HaH HegencTBUTENbHON caenkon (ans MIHTepHeT-akBanpuHra).

6.1.17. Onepauusi, coBeplUeHHass C okasaHuem [lpeanpuatvem ycnyrm cybakBampuHra (ons
MHTepHeT-aKkBampuHra).

7. KoHdwmaeHUManbHOCTL N OTBETCTBEHHOCTb CTOPOH

7.1. CtopoHbl 06513aHbI cObnoaaTh KOHPUAEHUNANBHOCTb B OTHOLLEHUN UHpOPMaLIUK, NONyYEeHHOW
UMW Opyr OT Apyra unu cTaBLUen M3BECTHOW MM Mpu 3akniodeHun [loroBopa, a Takke B XOA4E MCNONHEHUS
[orosopa, He OTKpbIBaTb M He pasrnawartb B obwem unu B YacTHOCTU MHAOPMALMIO KakoW-nmbo TpeTben
CTOpoHe 6e3 npeaBapuUTENBLHOro NMCbMEHHOro cornacus apyrov CTopoHsl [lorosopa.

7.2. CTOpoHbl 0653aHbl MMCbMEHHO MHOpMMpoBaTbL APYr Apyra O TOM, B OTHOLUEHUW KaKOM
uHdopmaumm Heobxogmmo obecnevnTb CcoOGnoAeHNe YCNoBUWA  KOHMMAEHLMANBHOCTU, MOMUMO TOM,
obecneyeHve  KOH(MAEHUMANbHOCTM  KOTOpow  npedycmoTpeHo  [paBunmamu. T[lo  ymonyaHuio
KOH(punaeHumanbHoM nHpopmaumen cuntarTcs ycnosus [JoroBopa, UHopMaunsa o Homepe, [epxartene un
WHbIX pekBuanTax KapTbl, a Takke nHdopmaums o6 Onepaumsix.

7.3. TpeboBaHua n. 7.1 MNpaBun He pacnpoCTPaHSATCS Ha Criydan packpbITUS KOHUOEHUMANbHON
uHdopmaumm npu ocywecTeneHMn npae M obszaHHocTen baHka, npegycmoTpeHHbiX [lpaBunamu, no
NpaBOMEpPHOMY 3anpocy YMNOMHOMOYEHHbIX TOCY4apPCTBEHHbIX OPraHoB B Cryyasax, NPeayCMOTPEHHbIX
3akoHodaTenbCTBoM P®, a Takke B MHbIX Crydasx, NpeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM.

7.4. Nobble ybbITkM, NpuyMHeHHble CTopoHe HecobnoaeHnem Tpebosanwuy nn. 7.1, 7.2 [Mpasun,
noanexaT NOfTHOMY BO3MELLEHNI0 BUHOBHOW CTOPOHOM.

7.5. 3a HeucnonHeHue unNn HeHagnexaltlee ncnonHeHme obsasatenscts no fJorosopy CTOPOHbI HECYT
OTBETCTBEHHOCTb, MPefyCMOTPEHHYIO0 3akoHogaTenscTBoM P® n MNpasunamu.

7.6. B criyqyae HEeBbINOMHEHNS UMW HEHaANeXallero BbINOSIHEHUS] CBOMX 00A3aTenbCTB OOHOW U3
CropoH, gpyras CtopoHa nmeeT npaBo notpeboBaTb 0T BUHOBHON CTOPOHbI MCMOJTHEHMS MPUHSITBLIX Ha cebs
00653aTenbCTB, a Takke BO3MELLEHUS MPUYMHEHHbBIX e YObITKOB.

7.7. 3a HapyweHue obsi3aTenbcTB, npegycmoTpeHHbix n. 4.3.30 [Mpaeun, lMpeanpuatne Hecet
OTBETCTBEHHOCTb B BuAe wWtpada B pasmepe 5000 (MaTb TbicaY) pybren 3a Kaxapli cnydam HapyLeHns.

7.8. 3a «kaxgbim pakt BbI3oBa [lpeanpustuem coTpygHuka bBanka pgna yctaHoBku/
AeMoHTaxa/pemoHTa/obenyxmeanua Ob6opygoBaHus npu HeobecrnedeHun [OCTyna B MNOMELLEHWe, rae
HaxoguTtca O6opynoBaHMe, U TEXHUYECKUX YCNOBUIM ANs MPOBEAEeHUS yKa3aHHbIX paboT (NOXKHbIN BbI30OB)
MpeonpuaTve HeceT OTBETCTBEHHOCTb B BuAe wrpada B cymme 3000 (Tpwu Teicaumn) pybnen (ans ToproBoro
SKBanpuHra).

7.9. 3a cosepleHne Onepaunii, KOTopble NO BUHe NpeanpuaTma ABASOTCA HEAEUCTBUTENbHLIMU B
cooTBeTCcTBUY C pasgernom 6 MNMpasun, baHk umeeT npaso He nepeuncnaTe MNpeanpuatuio Cymmy BO3MeLLEHUS
Nno yKkasaHHbIM HeOeWCTBUTErNbHbLIM OnepauusaM, yaepxaB ee B KayeCTBe HeyCTOMKM 3a HeHaanexatlee
ucnonHenne [lpeanpuatvem obsa3aTenbcTBa MO  HEMPOBEOEHUO  HEOENCTBUTENbHBIX — Oonepauun,
npegycMmoTpeHHoro n. 4.3.18 Mpasun.

7.10. BaHK He HeceT OTBETCTBEHHOCTM 3a 3aepXKy B NpoBeeHun pacyeToB rno [JoroBopy B criyyae,
ecnu 3agepxka Oblna Bbl3BaHa HECBOEBPEMEHHbIM u3BelleHnem baHka 06 M3MeHeHMn pekBU3NTOB
MpeonpuaTvsa, ykasaHHbIX Npy 3aknodeHun [orosBopa, unu npowsowna Bcrneactsme ob6CToATenbCcTB
HenpeogonMMon Cunbl, B TOM 4ucne B pesynbtaTe cboeB B paboTe TeXHMYECKUX CpeacTs, MPOrpaMMHOro
obecneyeHns NNy kaHanoB CBA3W, NPoM3oLLewmnx He nNo BuHe baHka.

7.11. baHKk He HeceT OTBETCTBEHHOCTW MO CropamM W pasHOornacusiM, BO3HUKAKOLWNM Mexay
Mpegnpuatvem n Oepxatensamu, B cnyvyae ecnu Takue Crnopbl W pasHOrnacusi He OTHOCATCHA K npeameTy
[orosopa.

7.12. BbaHKk He HeceT OTBETCTBEHHOCTM 3a HeucrnonHeHue ycrosuin [orosopal/llpasun,
o6ycnoBneHHoe OENCTBUAMU UM 0e30encTBUSMU TPeTbUX WL, B TOM 4ucrie ydacTHUKaMu lnatexHbix
cuctem, NMpoBargepom.

7.13. BaHK He HeceT OTBETCTBEHHOCTM 3@ COXPaAHHOCTb NMepCOHarnbHbIX AaHHbIX, NPefoCTaBneHHbIX
Hepxatenem B npouecce odopmneHus nokynku Ha CanTte MHTepHeT-marasumHa.

7.14. baHK He HeceT OTBETCTBEHHOCTW 3a HeucnosiHeHue ycrosun [JoroBopa, HeHagnexalee
okasaHue Ycnyr no [oroBopy, B criydyae HeHagnexaiwero vcrnonHeHus lNpegnpusituem B3aTbIX Ha cebs
o6s3aTensCcTB, B TOM u4wucne HeHagnexawewn pabotel O6opygoBanusa [Mpegnpuatus, [NpunoxeHus
«MoBUnbHLIV TEpMUHANy, a Takke B Cryvyae HedOCTYMHOCTU YCIyr CBA3W, HE06X0ANMbIX AN OKa3aHUs YCnyr.
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7.15. BaHK HeceT OTBETCTBEHHOCTb 3a HaZnexallee ocyLlecTBneHme 3anpocos ABTopusaLnm, ecnm
obcnyxuBatoLmi nepcoHan lNpeanpuaTtns gencrteoBan B COOTBETCTBUM € ycrnoBuamu [Npasun, B TOM uucne
WHcTpykumamu banka.

7.16. BbaHk HeceT oOTBeTCTBEHHOCTb nepen [lpegnpustveM 3a  yObITKM, MNPUYMHEHHbIE
HeHagnexawmm ucnonHeHmem obsasatenscts no [dorosopy, B pasmepe, He npesbiwatowem 0,01 (Honb
uenbix ogHa coTasd) nMpoueHTa OT CyMMbl KOMUCCUKM, Mony4yeHHON BaHkoM 3a mecsl, npeawecTBYHOLINUA
Mecsy, B KoTopom NpeanpusaTuio 6bivM NPUYNHEHBI YOBITKM.

7.17. BaHK HeceT OTBETCTBEHHOCTb 3a COXpaHeHue KOoHUAEHUNanLHOCTU WH@opMauun no
Onepauusm, coBepweHHbIM [lpegnpusituem. CBefeHWss MO yKa3aHHbIM - onepauusMm  MoryT  ObiTb
npegocTaBneHbl TPETbUM NMLAM HE MHaYe Kak B nopsake, yCTaHOBEHHOM 3aKOHOAaTeNbCTBOM.

7.18. CTOpOHbI 0CBOGOXAAKTCA OT OTBETCTBEHHOCTU 3a MOJSIHOE WM YaCcTUYHOE HEBLIMONTHEHWE
obsaszatenbctB no [oroBopy, €cnv 3TO HEMUCMOMHEHWEe $SBUNOCb CNeAcTBMEM 3anpeTuTenbHbIX Mep
rocyaapcrBa, MeCTHbIX OpraHoB Bracty Unn ob6CTOATENbCTB HEMNPEOAONMMON CUIbl, K KOTOPbIM OTHOCATCS
cobbITus, HaxoasLmnecs BHE BMUAHUA M OTBeTCTBEHHOCTM CTOpPOH, Hanpumep, noxap, HaBOAHEHMe,
3emMmneTpsiceHne, BoOWHa, 3abactoBka W T.N., BCTYNfeHWe B CWUMy 3aKOHOAATemNbHbIX aKTOB,
NPaBUTENbCTBEHHbLIX MOCTAHOBMNEHUA N PACNOPSPKEHUN rOCYAAPCTBEHHbIX OPraHoB, NPSMO UM KOCBEHHO
3anpeLlaroLmnx ykasaHHble B [paBunax Buabl AeATenbHOCTH, a Takke niobble apyrne obctoaTensCcTea BHE
pa3ymMHOro KoHTpornsi CTOpPOH.

7.19. lpegnpuatve noarBepxgaeT, 4Tto ob6nagaet HeobxoAuMbiMKM, B  COOTBETCTBUM C
TpeboBaHnAMM 3akoHodaTenbcTBa P®, ocHoBaHuAMK anst o06paboTky nepcoHarnbHbIX OAHHbLIX U3NYECKMX
nuu, B TOM Yucrne Ansa nepefayn nepcoHanbHbIX AaHHbIX baHky B uensax, npeaycMoTpeHHbIx [JoroBopom, 1
anst obpaboTtkn cnocobamu, yctaHoBneHHbiMu [NpaBunamu. lMpeanpuaTne rapaHTMpyeT, YTO YBEAOMUT
CyOBbEKTOB MEepCOHamnbHbIX OaHHbIX O Mepefade WX MNepCcoHarnbHbIX AaHHbIX BaHKy u ocylecTBneHun
06paboTkn Mx nepcoHanbHbiX AaHHbIXx BaHkom. Npeanpuatve obsasyeTca npegoctaBuTb No TpeboBaHMio
BaHka Bce HeobxoouMMble [OOKYMEHTbI, MOATBEPXAANOLIME Hagnexalwee WCnornHeHne obsizaHHoCTeN,
NPeaycMOTPEHHbIX HacToALWMM NyHKTOM. B pamkax [loroBopa BaHk numeeT npaBo ocyLecTBnaTbe 06paboTky
nepcoHanbHbIX AaHHbBIX CMELLaHHbIM crnocobom nytem: cbopa, 3anucu, cucTeMaTtv3auuu, HaKoMMneHwus,
XpaHeHus, yToyHeHua (OOGHOBMEHMS, W3MEHEHUS), W3BMEYEHUH, WUCNONb30BaHUsA, 006e3nMunBaHus,
OnoKMpoBaHUA, yaaneHwusi, YHUJTOXeHuWsl. bBaHk Tawkke wWMeeT MpaBO OCYLWECTBNATb MNPOBEPKY,
NpefoCTaBNeHNE WM TPaHCrPaHWYHYK nepedady MNepcoHanbHbIX OAHHLIX B CryyYasx, HeoOXoauMbIX Ans
ucnonHenusi florosopa u Npaeun MNnatexHbix cuctem. CTOpoHbI 0683aHbl cobntogaTe KOHPUMAEHUNANbHOCTb
nepcoHarnbHbIX AaHHbIX, obecneunBaTb 6€30MaCHOCTb NEPCOHANbHbLIX AAHHbLIX NpU UX 06paboTke, a Takke
cobnogaTte TpeboBaHuA K 3awmte obpabaTbiBaembiX NEPCOHanbHbIX AaHHbIX B COOTBETCTBMM CO CT. 19
depnepanbHoro 3akoHa Ne 152-93 «O nepcoHanbHbIX AaHHbIXY.

7.20. TNpepnpusiTue HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb AaHHbIX, B TOM Yuche 3a nHdopmMaLmo
o [epxaTtensx, peksumantax KapT, fMYHbIX AaHHbIX [epxaTenen, CTaBlwMX €My U3BECTHbIMWU B Xode
ocywecTtsneHus Onepaumn.

7.21. TpegnpuaTve HeceT OTBETCTBEHHOCTb 3a OOCTOBEPHOCTb MHGOpMauuu, npeaoctaBneHHON
BaHky B cooTBeTCTBUM C [JOrOBOPOM, B TOM YMCIle OTHOCUTENBHO nepeyvHs ToBapos, peanusyemblx Yyepes
MHTepHeT-marasuH.

7.22. BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble OTKasbl B MpoBedeHUn PeKyppeHTHbIX
nnarexewn, Nony4veHHole oT GaHka-amutTeHTa KapTbl npu 3anpoce kogoB ABTOpu3aumu no PekyppeHTHbIM
nnaTtexam, nposoaumeiM NpeanpuaTnem Ha OCHOBaHUKM oroBopa ¢ [epxaTtenem.

7.23. lpennpusatue obs3yeTca BoO3MecTUTb baHky B nonHoM o6beme wtpadHble CaHKLnM U yObITKY,
B3blCKaHHble ¢ baHka [lnaTtexHon cucTemMon, B CBA3M C MNPUCBOEHUEM W UCNOMNb3OBaHMEM MO BUHE
Mpeanpuatns MCC-kofa, He COOTBETCTBYHOLLIErO AEATENbHOCTH, ocylecTenaemon MNpegnpuartmem.

7.24. Tpegnpuatne ob6sa3yeTcs Bo3MecTUTb baHky B nonHom obbeme wTpadHble CaHKUMK K
yObITKN, B3biCKaHHble C baHka [MnaTexHom cuctemon, B CBA3M C HapyweHuem [pegnpuatvem nopsaka
pasMeLleHuns, CnocoboB M YCMOBWMWA MCNOMb30BaHUSA TOBAPHbIX 3HAKOB (3HAKOB OOCMYXMBaHWA) W/vMnu
3NEeMEHTOB (PMPMEHHOro CTUNA wu/unu norotunoB [lMnNaTtexHoW CUCTEMbI, a Takke WHbIX TpeboBaHUM K
WHOPMaLMOHHBIM MaTepuranam, pasMmeLaemMbiM B TOpProBbix ToYkax/VIHTepHET-MarasmHax.

8. Mopsanok paspelueHusi COpPoB

8.1. B cny4ae BO3HMKHOBEHMS1 crniopoB no [loroBopy CTOpoHbI 06513aHbl NPUHATL BCE Mepbl K UX
paspeLleHnto Ha B3aumMonpuemnemMorn oCHOBE NyTeM NeperoBopoB (B NPETEH3MOHHOM NOPSAKe).

8.2. CTOpOHbI paccMaTpmMBalOT 3asaBEeHNS O NPEeTEH3UAX TONMbKO B TOM Clnyyae, eCnv 0aHOBPEMEHHO
C HMMM NpeacTaBneHbl 3aBepeHHbIE YNONTHOMOYEHHbIMU NpeacTaBuTensiMm CTOPOH KOMUU HEOOXOAMMbIX A4S
paccMoOTpeHUs NPeTEeH3UN JOKYMEHTOB, Yka3aHHbIX B [1paBunax.

8.3. lpy HEBO3MOXHOCTW paspelleHnss CMOopoB W pas3HormacuMm nyTtem neperoBopos (B
NPETEH3MOHHOM MopsAKe), Cnopbl paspeluarTcs ApouTpaxHbiM cyaom CaHkT-IeTepbypra n JleHuHrpagckom
obract B COOTBETCTBUU C 3aKOHOAaTENLCTBOM PO.
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9. Cpok genctBua [loroBopa n NOpsifA0K ero pacTopXXeHus

9.1. JoroBop OeWCTBYeT HeonpeaeneHHbIN cpok, ecnu [1oroBopom He npeaycMoTpeHo uHoe. Cpok
aencteus [JoroBopa, 3aknoveHHOro ¢ brogxeTHon opraHusaumen, onpegeneH B [lorosope.

9.2. lMpeanpuatne wumeeTr npaBo B mnwboe Bpemsa pacToprHyTb [JOoroBop B OOHOCTOPOHHEM
BHecynebHoM nopsigke, yBegomuB baHk B nucbMeHHon chopme He MeHee yem 3a 10 pabounx gHenm [o
npegnonaraemon pfatbl pactopXeHusa [loroBopa, ecnM mMHoe He npegycMmoTpeHo [oroBopoM w/vmnm
3aKkoHogaTenbcTBoM PO.

9.3. baHk nmeeT npaBo B ntoboe Bpemsi pacTtoprHyTb [lorosop ¢ [Npeanpusatvem B OQHOCTOPOHHEM
BHecynebHoMm nopsigke, yBegoMue Npegnpusitue B nMCbMEHHON dhopme He MeHee Yem 3a 10 paboumx gHen
[0 npejnonaraemMon datbl pacTtopxeHus [JoroBopa, ecnu uHoe He npegycmoTpeHo [doroBopom w/vnu
3aKkoHoaaTtenbcTBoM P®, B TOM ymcne B cnyvasx:

— HenpeacTtasnenua MNpeanpustuem B baHK JOKYMEHTOB M cBeAeHWU, HeobXoaMMbIX AN uenen
ucnonHenns baHkom TpeboBaHun depepanbHoro 3akoHa Ne 115-03, B TOM uncne TpeboBaHui Mo
naeHTnurkauum n obHOBNEHNIO UOEHTUMUKALNOHHBIX CBEAEHUN O KNUEHTax, NpeacTaBUTensax KIMEHTOB,
BblrogonpuobpeTartenax n 6eHeduumapHbIx Bnagenbuax;

— otcytctBus Onepauun 6onee Tpex MecsLeB Noapsia B TedeHne cpoka aencraus [lorosopa;

— HeBbINonHeHus MNpegnpustvem o6a3aHHOCTU, NpegycMoTpeHHou n. 4.3.25 MNpasun, B TeyeHune 30-
TV KaneHaapHbIX AHEN oT AaThl oTNpaskn baHkom PykoBoacTBa No HACTporvike NapaMeTpoB B3avMOAENCTBUS
NuTepHeT-marasuHa c AlNK N3 baxka (ans Jorosopa VIHTepHeT-3KBanpuHra);

— HecobniogeHus [pegnpusituem TpeboBaHuMn K WHTEpHeT-marasvHy, npeaycMOTPEHHbIX
TpeboBaHusmn k WHTepHeT-marasmHy [lpeanpustua B obnactu  MHopmauuoHHon 6e3onacHocTu
(MpunoxeHne Ne 15 k MNpaBunam) (ans [Jorosopa NHTepHET-aKBaNpuHra);

— HecobntogeHus MNpegnpuatvem ob6a3aHHOCTM, NpegycMmoTpeHHon n. 4.3.18 MNpasun;

— HecobnogeHus MNpegnpuatnem 06s3aHHOCTY no onnate ycnyr baHka B cootBetcTBum ¢ n. 4.3.16
Mpasun.

9.4. B cnyyae okasaHuss baHkom Ycnyr WHTepHeT-akBavpuHra ¢ npuenedyeHnem [lpoBangepa
Horosop U3 cunTaeTcs pacToprHyTbIM:

9.4.1. c MOMeHTa pacTopxeHusa gorosopa baHka c Nposaraepom. B ykazaHHOM cnyyae baHk ¢
MOMEHTa pacTopxeHusi [loroBopa He obecnevmBaeT BO3MOXHOCTb npoBeaeHus Onepaumi ¢
ucnonb3oBaHuem KapT un HesameanutensHo ysegomnseT [Npeanpusatue o pactopxeHuun Jorosopa;

9.4.2. ¢ MOMeHTa pactopxeHus gorosopa [lpegnpusatua ¢ lNposangepom. B ykasaHHOM cnydae
Mpeanpuatne ¢ MmomMeHTa pacTopxeHus [JoroBopa npekpawaeT npvem KapT B kayecTBe cpefcTtsa onnaTtbl
ToBapoB, He NpegocTaBNAeT BO3MOXHOCTb [lepxxatensim nepexoante Ha ABTOPM3aLMOHHbIE CTPaHWLbI Yepes
Cant WNHTepHeT-marasmHa ana ocyuiectesneHms Onepaumi ¢ ncnonb3oBaHmem KapT n HesameanuTensHo
yBefgomnsieT baHk o pactopxeHuun [lorosopa.

9.5. [loroBop Takke MOXET ObITb pacToprHyT No obotgHoMY cornacuto CTOPOH, NyTeM 0dopMITEHUSA
cornaiueHnsi o pactopxxeHum [loroBopa, KOTOPOe COCTaBMNSETCA B ABYX 3K3EeMMNMsipax.

9.6. B AByXMecCsa4HbIV CPOK CO AHs pacTopxeHus [jorosopa CTOPOHbI NPOM3BOAST MOMHOCTLIO BCE
B3aMMopacyeThbl 1 NnaTexu.

9.7. BaHk nmeet npaBo’® oTkaszaTbes OT [JoroBopa MHTEPHET-3KBaMPUHIra B O4HOCTOPOHHEM NOpPSiAKe
B crnyyae, ecrnu B TedeHre 30 kaneHaapHbIX AHEN C MOMEHTa 3akntodeHus [loroBopa Ha 6yMaxHOM HocuTene
unu npeacraeneHus B baHk 3asBneHns Ha 3aknioveHne JoroBopa UHTepHEeT-akBanpuHra, lNpegnpusatue He
OCYLLIEeCTBMMO MeponpuUaTUS NO HAaCTPOMKe U NOOKIYEHUIO, NpeayCMOTpeHHble n.n. 4.3.49, 4.3.50 Mpasun.
B atom cnyvae baHk yBegomnseT [pegnpuatve o npekpaweHun gencteusa [dorosopa U3 nocpeactsom
nameHeHus ctatyca [lorosopa B Cucteme «/HTepHeT-6aHK i2B» Ha cTaTyc «3akpbIT».

9.8. B cnyyae npekpatueHuns [Jorosopa no nobbiM OCHOBaHWAM, nonoxeHus Mpasun npogorkatoT
NPUMEHATLCS K OTHOLLEHMAM CTOPOH B YacTn Onepauun, COBEPLLEHHbIX B TEYEHME cpoka AencTua [jorosopa
(B TOM uncne, npegycMOTpeHHble ycnosua n.n. 4.2.4; 4.2.8; 4.2.8.1; 4.3.3; 5.11 lpaswun), B TeueHue 365-tn
KaneHgapHbIX AHeW co AHs npekpaleHus [lorosopa.

10. Mpoume ycnosus

10.1. Bo BceMm, 4TtO0 He npenycmoTpeHo [orosopom/IMpaBunamu, CTOpPOHbI PYKOBOACTBYHOTCH
OEeNCTBYIOLLMM Ha TeppuTtopun PO rpaxxgaHCKMM 3akoHO4aTeNbCTBOM.

10.2. Bce yBepomneHusi (cooblienusi, npepynpexaeHus) banka w [MNpegnpusatva gpyr opyry
cuUnTaloTCs HanpaBreHHbIMY HaANexalmm obpasom, eCnv OHY COBEPLLIEHBI B MMCbMEHHOM BUAE, NOANMUCAHbI
YnonHomMmodeHHbIMM NpeacTaBuTenamu badvka u [lMpeanpuatns u HanpaBneHbl 3akas3HbiM MOYTOBbLIM
OTnpaBreHneM Nno agpecam, ykasaHHbIM B BYCTOPOHHEM [loroBope, 3akno4YeHHOM Ha DymMaKHOM HocuTene,
UIM BPYY€eHbI MOA pacnucky YNonHoMoYeHHoMY npeactasutento MNpegnpusata unu baHka, nnu HanpaeneHbl
B nopsake, ycraHosreHHom n. 10.3 NpaBun, a Takke MOryT HanpasnAaTbCA Ha agpec SNEKTPOHHOW MoYThI

13 MonoxeHusi nyHKTa 9.7 He NpuMeHsitoTca K MpeanpusaTsam, SBRaoWwmMMcs BIomKeTHIMM opraHmsaumsmm.
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CTOpOHBbI, Yka3zaHHbIN B 3aaBneHuun/JoroBope, 3aknioyYeHHOM Ha ByMaXHOM HOcUTene, B TeX cny4vasix koraa
AaHHbIN BUA HanpaBneHus npsimo npegycMmoTpeH B Npasunax/Jorosope

10.3. YBepomneHue u nHcopmupoaHme CTopoHamu Opyr apyra, npeaycMmoTpeHHoe [Npasunamu,
MOXET OCYLLECTBNATLCSA C ucnonb3oBaHnem Cuctemsl 16O, 3a ncknoyeHnem cnyyaes, Koraa onpeaeneHHbIn
cnocob yesegomneHusi/MHopMmMpoBaHuss nNpaMo  yctaHoBneH [lpasunamu wnu  [Jorosopom. Bce
yBegomneHuns/uHdopmaums, HanpasBneHHble baHkom ¢ wucnonb3oBaHvem Cuctembl [BO, cuuTarotcs
AoBedeHHbIMK 0 cBefeHus [Npeanpusatusa B COOTBETCTBMU C OATOW U BPEMEHEM, 3aperMcTpupoBaHHbIMA B
Cucteme OBO.

10.4. B cnyyae Hecornacus lNpeanpustus ¢ nonyyeHueM oT baHka KOMMEpPYECKMX U peKnaMHbIX
COOOLLEHUIA, a TakKe MHbIX MaTepuarnoB, coAepXalmx MNpensyiokKeHue BOCMONb30BaTbCA NPOAyKTamMu U
ycnyramu BaHka, HanpaBnsiemMbix NOCPEACTBOM TenedOHHbIX 3BOHKOB, MOYTOBOW PacChIfKK, paccbinikn SMS-
COOBLLEHNA, paccbifku Mo 3NeKTpoHHon noudte, KnueHTy Heobxogmmo obpaTtutbcs B obcnyxusatolee
nogpasgenexHve baxka ans oopmneHuns ysegomneHms ob otkase ot Nony4YeHus peknaMmHbIX MaTepmanos.

10.5. Cnepytowme lMpunoxeHus k MNpaBunam ABNAKTCH UX HEOTHEMIIEMOW YaCTbIO:

MpunoxeHne Ne 1 dopma «lNepeyeHb Toproebix Touek, IHTepHeT-marasnHoB [NpeanpuaTunsa»

MpunoxeHne Ne 2 dopma «AKT Nnpuema-nepenaym n nogrotosku ObopyaoBaHua»

MpunoxeHne Ne 3 dopma «AKT 0 NnpoBeaeHUN 0byveHusa»

Mpunoxexue Ne 4 MHCTpyKLMS MO OpraHn3aLmmn Mecta ycTaHOBKM 000pyaoBaHus

MpunoxeHune Ne 5 dopma «YBegomneHme 06 N3MEHEHMUN CTaBKN KOMUCCUOHHOMO BO3HArPaXXaeHUsa»
MpunoxeHue Ne 6 dopma «3asBrneHne Ha USMEHEHME NIUMUTa»

Mpunoxexune Ne 7 dopma «Cnmcok nuu, umetoLwmx Nnpaeo oT nMenu MNpeanpuaTia NpMHUMaTh M nepedaBatb
O6opynoBaHue 1 nognucbiBaTe AKTbl Mpuema-nepegayn n nogrotoeku O6opyaoBaHmsa»

Mpunoxenune Ne 8 TpebosaHusa k O6opygosaHuto Npeanpusatus

Mpunoxexune Ne 9 dopma «3assneHne ob yTpate obopynoBaHusa BaHka»

Mpunoxenune Ne 10 dopma «AkT 06 yTpaTte obopygoBaHus baHka»

Mpunoxenue Ne 11 dopma «3aseneHne Ha nposedeHne Onepaunn oTmeHbl/Onepauun Bo3spaTar
Mpunoxenne Ne 12 WHcTpykums no nopsaky nposedeHus Onepaumn otmeHsl, Onepauui Bo3spaTta npu
oKasaHuu Ycnyr ¢ ucnosnb3oBaHneM YCTPOWCTB CamoobCnyXnsaHums

Mpunoxexune Ne 13 dopma «3asBneHne Ha 3a4ncneHme CyMm BO3MELLEHMS B JEHb COBEPLUEHMS onepauni
onnarbi»

Mpunoxenune Ne 14 dopma «AKT npuema-nepenadm okasaHHbIX yCryr»

MpunoxeHne Ne 15 TpeboBaHus k WHTepHeT-marasuHy [lpeanpusatns B o6nactm WMHGOPMaLMOHHOMN
©esonacHocTn

MpunoxeHne Ne 16 MHCTpyKUmMsa No TexHonormdeckomy B3ammogenctaumto ¢ AINK N3O baHka

Mpunoxenune Ne 17 MNopsgok npoeeaeHus Onepaumin ¢ ucnonb3oBaHnem KapT B ceTu VIHTEpHET € yyacTnem
AlK N3 Banka/AlK lMNMpoeangepa

MpunoxeHune Ne 18 dopma «3asBneHve Ha npegocTaBneHme goctyna K JInyHoMy kabuHeTy»

MpunoxeHne Ne 19 dopma «3asBneHWe Ha MOAKIMHOYEHNE BO3MOXHOCTU OCYLLUECTBIEHUS PEKYPPEHTHbIX
nraTexemny

Mpunoxexue Ne 20 OcobeHHocTM coBepLueHus Onepaumin ¢ ucnonb3oBaHeM DNEKTPOHHOro cepTudukaTa
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MpunoxeHne Ne 1
k MNpaBunam npegocrasneHns

MAO «baHk «CaHkT-lMeTepbypr»
yCnyr aKBanpwuHra

®OPMA 1
lMpumensiemcs ons [Jocoeopoe
mopzoeozo akealipuHea,
3aknryeHHbIx 0o 01.03.2021

NEPEYEHb
ToproBbix Touek NMpeanpuarusa
K JloroBopy akBanpuHra Ne oT«__ » 20_r.
r. « » 20 r.
MAO «baHk «CaHkT-leTepbypr» (ganee — baHk) n (nanee —
[MpegnpusTre) cornacoBany cnegyowmne ycnoBus:
Ne | HanmeHnosaHve | lMpuHagnexHocTs | lMNpegnonaraemas Pasmep dukcmpoBaHHas | YHUKanbHbIN
n agpec O6opynosaHus cymma Onepauun KoMmceum (MMHUManbHas) Homep
Toprosow Toukn | (OBopygoBaHue onnarbl B NpoueHTax oT cymma TepmuHanal®
Banka/ no TepmuHany B CyMMBbI Komucenu,
O6opynosaHue mecsL Onepaumii py6./mec.1®
MpeanpuaTtuna4) (py6nein) onnarhl
1
2.
3.

OT umenu baHka:
YNONHOMOY€EHHOEe NnLo

OT umenn Mpeanpustus:

YNOnHOMOY€EHHOE NnLLo

(modnucs)

(pacwucgpposka nodnucu)

14 BbibpaTb HEOBXOAMMbI BapuaHT
15 YnnauvBaeTcs, ecnv cyMma KOMUCCUM, ornpeaerieHHas Kak npoLeHT oT cyMmbl Onepauuii onnatsl 3a Mecsil, okasanacb MeHblle
MuHUManbHOM CyMMbl KOMUCCUN.

18 Mpucsamsaetcs BaHkom.

(modnuce)

(pacwucgpposka nodnucu)
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NEPEYEHb

ToproBbix Touek lNpeanpusartus

®OPMA 2

lMpumeHsiemcs Onsi
Hozoeopoe mopzoeozo
dKealipuHaa, 3aK/oYeHHbIX
Ha4uHasi ¢ 01.03.2021

Kk [loroBopy 3akBanpuHra Ne oT«___ » 20_r.
r. « » T
MAO «baHk «CaHkT-lNeTepbypr» (nanee — baHk) n (nanee —
MMpegnpusaTre) cornacosany cnegyowme ycnoBus:
Ne | HanmeHoBaHue n MpuHagnexHocTb TpebosaHue Pasmep HononHutenbHasa | YHuKanbHbIA
agpec Toprosou O6opynosaHus K KOMMCCUK nnara npu HoMep
TOYKM (O6opynoBaHue MVHMManbHO | B MpoLeHTax HecobnitogeHun | TepmuHana?®
BaHka/ My obopoTy OT CyMMbl TpeboBaHUi K
O6opynoBaHune (pybneir)te Onepauun MUHMMaInbHOMY
MpeanpusTtus/ onnatbl obopoTty
YcTpoiicTeo py6./mec.t®
camoobenyxu-
BaHusA)
1
2.
3.

OT nmenu baHka:
YNONHOMOYEHHOEe NnLo

(nodnuce)

(pacwucgpposka nodnucu)

17 BeibpaTb Heo6X0OMMbI BapUaHT

OT nmenu MNpeanpuaTtms:
YNONMHOMOY€EHHOE NNLO

(modnuce)

18 Mpm ucnonb3osaHun OGopynosaHus MpeanpusiTus He ycTaHasnMBaeTcst
19 YnnauvsaeTcs AOMONHUTESNIbHO K KOMUCCHW, ONPeaensieMoi B MPOLeHTax ot cyMmmbl Onepauuii onnatsl 3a Mecsil, ecriv cymma
Onepauuit onnaTbl, COBEPLUEHHBIX C UCMOSIb30BaHWEM TepMuHana 3a Mecsil, okasarnacb MeHbLUEe MUHUMANbHON, yCTaHaBIMBaEMO

BaHkom.
2 Mpucsamsaetcs baHkom.

(pacwugpposka nodnucu)
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NMEPEYEHDb
NHTepHeT-marasnHoB MNpeanpusaTus, ¢ ucnonb3oBaHMeM KOTopbIxX 6yayT nposoanTbca Onepauum ¢
ucnonb3oBaHuem Kapt

®OPMA 3

TMpumeHsiemcsi Onsi

Hozoeopoe uHmepHem-
dKealipuHaa

k [loroBopy MHTepHeT-3KBanpuHra Ne oT«___» 20_r.
r. « » 20
MAO «BbaHk «CaHkT-leTepbypr» (oanee — BbaHk) u (nanee -
MpeanpusaTtue) cornacosanu cneayoLime ycrnoBus:
Ne HavnmeHoBaHue Cnocob CeTeBoW agpec Pasmep ®ukcmpo- Oarta
WHTepHeT-marasuHa TexHonornyec- (oomeHHoe nms) KomMmuccun, BaHHasA (Mu- | nepesoga
KOro B3ammo- % OT cyMMbl | HUManbHada) | WHTepHeT-
nencTeus Onepauwui cyMmma MarasuHa B
onnarsl koMuccum?t, pabouunii
py6./mec. pexnm
1 O ¢ yyacTvem
MpoBavipepa
O 6e3 yyactus
Mpoeaiigepa??
2. O ¢ yyacTvem
MpoBavipepa
O 6e3 yyactus
MNposangepa?

OT nmenu baHka:
YNONHOMOYEHHOEe NnLo

(nodnuce)

(pacwucgpposka nodnucu)

OT nmenu MNpeanpusaTtms:
YNONHOMOY€EHHOE N1LO

(modnuce)

(pacwugpposka nodnucu)

2a Ynnaunsaetcs, ecnu CymMmMa KoMuccuu, onpegeneHHaa Kak npoueHT OT CyMMbl Onepau,MVl onnaTtbl 3a Mecsl, OKasanacb MeHblle

MuWHMManbHOM CyMMbl KOMUCCUMK (HE NMPUMEHSETCS B criyyae 3akmtoyeHns [Jorosopa nocne 01.06.2021).
22 BpiGpaTh HEOBXOAMMbIV BapyUaHT.
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MpunoxeHue Ne 2

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

SOPMA

AKT NMPUEMA-NEPEOAYU U NOATOTOBKU OBOPYNOBAHUA

1. CBepeHusn o MNMpeanpusatun

HaumeHoBaHue Mpeanpusatua

Anpec ToproBou TO4KM € yKasaHvuem ropoaa

[OroBOp 3KBaMpuHra Ne oT

Howmep pgorosopa [ara 3aknoveHus

2. NAO «baHk «CaHkT-leTepObypr» ocyuiecTBun: . .20 T

[ara pabot (gata coctaBnenus Akta)

O YcraHoBky ObopyaoBaHus baHka

O nMNepenayy ObopynosaHua MNpeanpusatusa nocne ycnewHon MogroToBkM M yCTaHOBKM NPOrpaMMHOro
obecneyerus INPAS-SOFT UNIPOS Terminal (KoHdurypauns COMPLETE)

CBepgeHus 06 O6opygoBaHum

CepuiiHbin /
HanmeHoBaHne Twvin ID TepmuHana . CTOMMOCTb eauHuLbI
Ne YHUKanbHbIN
O6opynoBaHusi (mopenb) (Tno) HOMEp O6opynoBaHusi B pyonax

O OemoHTtax ObopynoBaHus baHka
O Bosepat O6opynosaHusa MNpegnpuatus, He npoweawero MNoaroToBky (B CBSA3M C HEMCMPABHOCTLIO UMK
HecooTBeTCTBMEM TpeboBaHuaM baHka n/unu MNnaTexHbIx cnctem)

CBepgeHus 06 O6opygoBaHum

CepuinHbin /
HanmeHoBaHne Twvin ID TepmuHana P . CTOMMOCTb eauHuULbI
YHUKanbHbIN

O6opynoBaHus (mopenb) (Tna) HOMEp O6opynoBaHus B pyonsax

Ne

3. Ham BaxHo 3HaTb Bawe mHeHune! OueHunTe, noxanyncra, yooBNeTBOPEHHOCTbL Ka4ECTBOM CepBUca No
NATUOAanNMbHON CUCTEME:

[ 5 (otanuno) [ 4 (xopowo) [ 3 (yaosnersoputenbHo) ] 2 (nnoxo) [ 1 (y»acHo)

KommeHTapuit/o6ocHoBaHWE OLLEHKU

Ot MNpegnpuaTtua:

MNoanuck [OMKHOCTb (ol%[e]
Ot BaHka:
Moanuce OOIMKHOCTb (ol7[e)

YcTaHOBKY ocyLlecTBUM:

Moanuce OOIMKHOCTb (ol7[e)
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MpunoxeHne Ne 3

k MpaBunam npegocTaBneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

®OPMA

AKT O NPOBEOEHWUM OBYYEHUA

1. CBepeHusn o Mpeanpusatun

HaumeHoBaHue Mpeanpusitus

2. NpoBegeHo oby4yeHne paboTHNKOB 20T

[ara oby4yeHus

B Toprosou Touke NMpegnpuatuna

HaumeHoBaHue ToproBou To4ku

O ocywectBneHuto Onepaunii ¢ ucnonb3oBaHvem KapTt [MnaTexHbix cuctem Ha O6opyaoBaHuu
BbaHka/O6opynoBaHuu MpegnpuaTtus

O ocywecteneHnto Onepauun ¢ ncnonb3osaHmem Cuctemsl beicTpbix nnatexen (CBIM)

O ocywiecteneHmto Onepauuin ¢ ucnonob3oBannem Kapt Jetckaa Ha O6opynoBaHum baHka

Tema: Nopsgok BHelwHero ocmoTpa Kapt. Nopsgok npoBeaeHns Onepaunii ¢ ncnonb3osaHnem Kapt Ha
O6opygoBaHun, ycTaHoBNeHHOM B ToprosBown Touyke. [lpeagynpexgeHve MolleHHWYecTBa. [lopsagok
nposegeHus Onepaum ¢ wucnonb3oBaHvem CBI1  (Bkniovaetcs B crnyyae  MOAKNIOYEHUS
MpeonpuaTtna/Toproson Todku kK CBIT).

Bce BO3HUMKLLME BONPOCHI pa3bsiCHEHbI.

Cnuncok paboTHUKOB, NpolleALwnx ooy4yeHue

Ne ono Homep nacnopta Jlnynaga noanuck

3. Ham BaxkHO 3HaTb Bawe mHeHue! OueHnTe, noxanyncra, yaoBneTBOPEHHOCTb KAYECTBOM CepBMCa Mo
nNsTMbanmneHOM cucteme:

O 5 (otanuno) [ 4 (xopowo) [ 3 (yaosnetsoputenbHO) J 2 (nnoxo) [ 1 (y»acHo)

KommeHTapuit/o6ocHoBaHWE OLLEHKU

Ot BaHka:

[lofmKHOCTb M OCHOBAHUSA MOMHOMOYMIA NULA, NPOBOAMBLLErO 0ByYeHne

Moanuceb damunua Nmsa OT1yecTBO

Ot NpeanpuaTus:

,D,Oﬂ}KHOCTb 1 OCHOBaHUS NOSTHOMOYMIA nuua, nognucbiBatoLlero AkT

Moanuck damunus Nms OT14ecTBO




1. CeobogHoe NPOCTPaHCTBO HA MeCTe YCTaHOBKU TEpMUHala OOJ1)KHO ObITb NITOCKOCTbIO C pasmepavun
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UHcTpyKuuna

MpunoxeHne Ne 4

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

no opraHu3auum mecta yCTaHOBKMU oGopyAOBava

He MmeHee 25x35 cm.

2. Hanuune posetkn cunosoun nutarowien cetn 220B +/- 5% n vactoton 50 [y B mMecTe ycTaHOBKM

TepMuHana Ha yaaneHuu He 6ornee 1 M OT Hero.

3. [pu nogknioyeHuUn TepmuHana 4vepe3 NoKarnbHYK CeTb NPeanpusaTvs C BbIXOAOM B WHTepHeT
TpebyeTcsa HanuumMe KOMMYHUKaLMOHHON po3eTkn ¢ pasbemoMm RJ 45, He Bonee 1 M OT MecTa yCTaHOBKU

TepMuMHana, MOAKMIOYEHHOW K NoKanbHOW ceTu npeanpusaTtvs, TepmuHany [omkeH ObiTb HasHadeH

BHyTpeHHun IP agpec.

4. B TeuyeHue OByx paboumx OHeN c gaTtbl 3aknoyveHust [loroBopa aKBalpuHra Heo6XxoanMOo 3anofHUTb U
npeactaBntb B baHka VNHopMaLMoHHY0 KapTy, NOANMCAHHYIO YNONHOMOYEHHbIM nuuom MNpeanpuatus, B

crnenyollem Buae:

MHdopmaumoHHas kapTa ansa nogknoveHusa TepmuHana no npotokony TCP/IP

1 HanmeHoBaHwue MNpegnpuatus

> TepmuHan, wcnomnb3yembln Ans  TOProBoW  TOYKW,
pacnonoXXeHHOW No agpecy

3 YHukanbHbIi Homep TepmuHana (3anonHseTtcs B baHke)

4 BHyTpeHHun IP agpec, koTopbin 6yaeTt npucsoeH POS-
TepMmuHany (BoamoxxHo DHCP)

5 Macka noacetu

6 BHyTpeHHWI o3

7 KoHTakTHOE nmuo (TexHnuyeckun crneuuanuct
MpegnpuaTus)

8 TenedoH AN CBA3U C KOHTAKTHBLIM NNLOM

MHdopMaumoHHasa kapTa gna nogknioyeHusa POS-TepMuHana, yctaHaBnMBaeMoro B TOpProBoi Touke,

Yyepe3 To4ky poctyna Wi-Fi no npotokony TCP/IP kK npoueccuHroBomy LeHTpy BaHka

1 HassaHwue npeanpuatus
2 Oata 3anonHenuns (0O.MM.IT)
3 Apnpec mecTta yctaHoBkn POS-TepMmuHana
4 ID POS-TepmuHana (3anonHsetcs B baxke)
5 SSID (ums cetn)
6 Mpotokon 6e3onacHocTn (WPA PSK nnn WPA2 PSK)
bes wndpauynm HeBO3MOXKHO!
7 Tun wudposaHus (TKIP unu AES)
8 Kritou ceTtn
BHyTpeHHuin IP agpec, koTopbini 6ygeT npucBoeH POS-
9
TepMuHany (Bo3amoxHo DHCP)
10 Macka nogceTtu
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11

BHyTpeHHWI Wwnto3

12

KonTtakTHoe nuuo ®NO
(cuctemHbIi agMuHUCTpaTop TOProBon TOYKM
UNU TEXHUYECKMI crneumanmct ToproBomn TOYKK)

13

TenedoH ansa ceasun
(cuctemHbI agMuHMCTpaTop TOProBon TOUKM
WU TEXHUYECKMI cneumanumcT ToproBon To4KK )

1 11 NYHKTbI OCTaBUTb HE3aNONHEHHbIMU.

TELNET; Ha komanay PING agpeca He oTBe4aloT):

OTBETCTBEHHbIN COTPYAHVK NPEeANPUATUS:

178.34.79.29:40811
178.34.79.29:40440
178.34.79.29:30009
178.34.79.29:40446
90.188.19.29:40811
90.188.19.29:40440
90.188.19.29:30009
90.188.19.29:40440

Mo nonuTuke ©Ge3onacHOCTM B GECNpPOBOAHBLIX CETAX OOSMKHA MCNONb30BaTbCs LUMdpaums.
MoaxntoyeHre obopyaoBaHUS K OTKPbITLIM CETSIM HE MOAAEPKNBAETCS.

HacTpoiiku BHYTpEHHEN CETU MOXHO NOCMOTPEThL: MeHH0; [Nyck\BbinonHute Habpate cmd «BBOA»
HabpaTe komaHAgy ipconfig «BBOA» Ha 3KpaHe MOSIBATCS HacTpoumka ceTu. IP agpec, npucBavBaembli
TepMUHany, AOMMKEH oTnmyaTtcs oT I[P agpecoB KOMMbIOTEPOB CETH.

Ecnu IP agpeca HasHavyaloTCs aBToMaTMyecku, Torga B nyHkTe 9 goctatoyHo ykasate DHCP, a 10

Ons paboTocnocobHOCTM TepMmuHana HeobXoauMo W3 IoKanbHOW ceTu TOproBoW TOYKU
NpefocTaBuTb CETEBOM AOCTYN AfiI TepMUHaNa K CriedylowuM noptam (4OCTyn NpoBepsieTcs KoMaHaoi




MAO «baHk «CaHkT-lMNeTepbypr» ycnyr akBanpuHra 1 JOroBopoM 3KBampuHra ot
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MpunoxeHne Ne 5
k MNpaBunam npegocTaBneHus
MAO «BbaHk «CaHkT-lNeTepbypr» ycnyr

3KBaMpUHra
®OPMA 1

lMpumensiemcsi ons [Joecoeopoe
mop20e020 JkealipuHaa, 3aKJIt0YeHHbIX
00 01.03.2021 (kpome BrodxkemHbIx

opeaHu3auyul)

(HaumeHosaHue u VIHH lNpednpusmus)

(adpec mecma HaxoxdeHus Npednpusimusi)

YBEOOMIIEHUE
06 M3MeHeHUM CTaBKM KOMUCCUOHHOrO BO3HarpaxaeHus

MAO «BbaHk «CaHkT-lMeTepbypr» coobLliaeT, 4TO B COOTBETCTBUM C [TpaBnnammn npegocTaBneHns

roga Ne c 20 r. yCTaHOBNEH
cnegyrowmnn pasmep KOMUCCUU 3a Kaxkabln TepMuHan B Mecsu;:
Ne | HanmeHoBaHve | lNpuHagnexHocTb | lNMpeanonaraemasa | Pasmep komuccum | ®GukcupoBaHHas | YHMKamnbHbIN
n agpec O6opynosaHus cymma Onepaumn B NpoLeHTax oT (MMHMManbHas) HoMep
Toprosow Toukn | (O6opynosaHue onnatsl cymmbl Onepauun cymma TepmuHana
BaHka/ no TepmuHany B onnaThl KOMUCCUMN,
O6opynosaHue mecsiL, py6./mec.?
MpeanpuaTtna®3) (py6nein)
1
2.
3.

YnonHomo4veHHoe nuuyo baHka

Z BplbpaTb HEO6X0OMMbI BapUaHT.

2 YnnauvBaeTcs, eCniy CyMMa KOMUCCUM, ornpeerieHHas Kak NpoLeHT oT cyMmbl Onepauuii onnarsl 3a Mecsil, oKkasanach MeHblle
MyHUManbHON CyMMbl KOMUCCUM



MAO «baHk «CaHkT-lMNeTepbypr» ycnyr akBanpvHra 1 JOroBopoOM 3KBanpuHra ot

36

®OPMA 2

TNpumensiemcs dns Jozosopos
mop20oe020 dkealipuHaa, 3aKJIF0YeHHbIX
Ha4uHas ¢ 01.03.2021 (kpome
BrodxemHbix op2aHu3ayuti)

(HaumeHosaHue u MIHH lNpednpusmus)

(adpec mecma Haxox0eHus [pednpusmusi)

YBEOOMJIEHUE
00 M3MeHeHUM CTaBKM KOMUCCUOHHOro BO3HarpaxaeHus

MAO «BbaHk «CaHkT-lMeTepbypr» coobLliaeT, 4TO B COOTBETCTBUM C [TpaBnnammn npegocTaBneHns

20 roga Ne 20 r. yCTaHOBMeH
cnenyloLmnn pasmep KOMUCCUK 3a KaxXabl TepMuHan B MecsiL:
Ne | HanmeHoBaHve | lNMpuHagnexHocTb TpeboBaHue K Pasmep JononHutensHa | YHuKanbHbINA
n agpec O6opygoBaHus MUHMManbHOMY KoMMccum s nnarta npu Homep
Toprosow Toukn | (OGopygoBaHue obopoty B MpOUEHTax | HecobntogeHuu TepmuHana
BaHka/ (pybnen) OT CyMMblI TpeboBaHui k
Ob6opynoBaHue Onepauwii MUHMManbHOMY
Mpeanpustus/ onnaTbl obopoTty
YcTpoiicTBo py6./mec.?®
camoobecnyxu-
BaHWs%®)
1
2.
3.

YnonHomo4eHHoe nuuo baHka

%5 BpibpaTb HEOOXOANMbIN BapuaHT
% YnnaunsaeTcst AONOMHUTENBHO K KOMUCCHW, ONpeaensiemMoli B NpoLeHTax oT cyMMbl Onepauuii onnatel 3a MecsiL, ecrnv cymma

Onepaumin onnaTbl, COBEPLUEHHBIX C MCMOSb30BaHMeM TepMuHara 3a Mecsil, okasanach MeHblIe MUHUMAnbHOM, YCTaHaBN1BaeMOi
BaHkom.
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®OPMA 3

lpumensiemcs dns Jozosopos
UHmMepHem-3KealipuHaa (kpome

BrodxemHbix op2aHu3ayuti)

YBEOOMJIEHUE
06 M3MeHeHUU CTaBKM KOMUCCUOHHOIO BO3HarpaXaeHus

(HaumerosaHue u IHH Mpednpusmus)

(adpec mecma Haxoxd0eHus lMpednpusmus)

MAO «baHk «CaHkT-lMeTepbypr» coobLiaeT, 4yTo B cooTBeTcTBUM C [paBunamu npepoctasnenns MNMAO «baHk «CaHkT-

MeTepbypr» ycnyr akBanpuHra u [JOroBOpoM WHTEPHET-3KBaWpuHra oT 20 roga Ne
c r. YCTQHOBMEH crnegylowui pasmep Kommccumn no MIHtepHet-
MarasviHy B MecsiL:
Ne HavnmeHoBaHue Cnocob CeTeBow agpec Pa3wvep dukcupo- Oara
WHTepHeT-marasunHa TexHonorn4yec- (aomeHHoe nvis) Kommceun, BaHHas (Mu- | nepesoga
KOro B3ammo- % OT cyMMbl | HUManbHasa) | WHTepHeT-
nencTeus Onepauwui cyMmma MarasuHa B
onnatbl Kommccumn?’, pabounit
py6./mec. pexnm
1 O ¢ yyacTuem
MpoBangepa
[0 6e3 yyacTtus
Mposaigepa?®
2. O ¢ yyacTtvem
MpoBangepa
[0 6e3 yyacTtus
Mposanaepa?

YnonHomo4eHHoe nuuo baHka

2 Ynnauneaetcs, ecnm CyMMa Komuccuum, onpeneneHHaa Kak npoueHT OT CyMMbl OnepaLu/u?l onnartbl 3a MecdLl, OKasanaCb MeHbLlle

MuHMManbHOW CyMMbl KOMUCCUK (HE NPUMEHSIETCS B cryyYae 3akntodeHuns [Jorosopa nocne 01.06.2021).
28 BpiGpaTh HEOOXOAMMBIV BapuaHT.
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MpunoxeHne Ne 6

k MNpaBunam npegocTaBneHus

MAO «BbaHk «CaHkT-MNeTepbypr» ycnyr
3KBaMpUHra

POPMA
3AABJIEHUE HA UBSMEHEHUE NIUMUTA

1. CBepeHusa o MpeanpuaTtun

VHH HaumeHoBaHve lMpeanpusatus

HoroBop O akBampuHra  Ne oT

Howmep porosopa [aTta 3aknioyeHuns

O uHTepHeT-3KBaMpuHra

2. Mpouwy BaHKk ycTaHOBUTb IMMUT OOHOM OornepaLuu:

O no NHTepHeT-marasuny

Anpec (BOMEHHOE UMS) MHTEPHET-MarasvHa

O no Tepmunany

YHuKanbHbIi HOMep TepMmuHana Apnpec ToproBou TOYKK, B KOTOPOW pacnonoxeH TepmuHan

B pa3mepe py6nen
3anpalimsaemMasa cymma nmMmmta O,D,HOI;I onepaunmn

Onwucanune NPUYnHbI yBeJ'II/I‘-IeHI/IH/yMeHbIJJeHVIFl NIMMUTa (B CBA3UN C USMeHeHnem cneumdomxau,mm TOBapa,
CE30HHOCTbI0 BusHeca u T1.n.):

3anonHsiemcs 8 criydae oghopMieHus 3asienieHusi Ha 6yMaxkHOM Hocumene:
Ot MpeanpusaTtus:

[omkHoCTb damunus Nms OTt4yecTBO
MI
(Npw Hann4um) Moanuck Hata
Ot baHka:

HomkHocTb paboTHuka BaHka Moanuck damunusa, nHUUManb! [arta
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MpunoxeHue Ne 7

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

SOPMA

CMNCoOK
nuy, nMerowmnx npaBo oT UMeHU I'Ipe,qnpmlTvm npuHUMaTb U nepenaBaTb OGopy.qoaal-wle n
noanucbiBatb AKTbl npuema-nepegaydiv n noaroToBkKu OGOpy,ﬂOBaHVIﬂ

1. CBepeHusa o MpeanpusaTun

VHH HaumveHoBaHve MpeanpusTus

HoroBop O aKkBanpwuHra Ne oT

O akBanpwHra nnaTexHblX kapT Homep aorosopa Harta sakniodeHns
DNetckas

2. INlnua, ynonHOMOYeHHbIe NpeanpuATUEM B paMKax yKazaHHoro [loroBopa:
nepenaBaTb/MpYHUMaTL NpegycmoTpeHHoe Joroeopom O6opyaoBaHue
nognuckiBatb AKTbl Nprema-nepenadv O6opygosaHus, AkTbl nogrotoBku O6opyaoBaHus

Ne lolr[e] Homep 1 gata Bblgaym nacnopTa

MoaTteepxaato, YTo y NuL, ykazaHHbIX B Cnncke, UMelTCs Bce NpaBa U NOfTHOMOYNSA Ha OCYLLECTBIIeHME B
pamkax [loroBopa AeicTeuii no npuemy u nepenade O6opynosaHus oT MmeHu Mpeanpustus, noanucaHme

AkTOB nNprema-nepenayn ObopyanosaHus, AkToB nogrotoBku O6opyanosaHus MNpenpusatus.

Obsasytocb no TpeboBaHuwo baHka wunNU  yNomHOMOYEHHOrO UM fnvua noateBepAuTb  (04o6puThb)
npaBOMEpHOCTb OEeNCTBUM nuu, ykasdaHHbix B Cnucke, no npuemy ot baHka w/vwnun nepegadve baHky

O6opynoBaHWsa 1 NOANNCAHUSI COOTBETCTBYHOLLMX aKTOB, NPeAYCMOTPEHHbIX [JoroBopom.

3anonHsemcs 8 criydyae npedcmasneHus Criucka Ha bymMaxxHOM Hocumerne:
Ot lMNpegnpusaTtus:

LormkHocTb damunusa Nms OT4yecTBO

Moanuck [arta
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MpunoxeHue Ne 8

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-leTepbypr»
yCnyr aKBanpwuHra

TpeboBaHusa k O6opynoBaHuto MpegnpuaTtua

Mopgenb o6opyaoBaHus

VeriFone:

VX520/VX675/VX680/VX805/VX820 /1000 SE

PAX:
D200/D210/S80/S90/S900/SP30//IM20/S920/S800/S300
/D230/Q25/Q80S/S200/SP20

Tun obopynoBaHus

CrauunoHapHbIn POS-TepmuHan;
lMepeHocHon POS-TepmuHarn;
PIN-PAD

TpeboBaHus MnaTexHbIx
CUCTEM

CooTtBeTcTBME 06OpYyAoOBaHUA TpeboBaHUSIM akTyanbHOW BepCcum
CraHgapta PA DSS, CraHgapta PCI DSS.

TexHuuyeckoe COCTOsIHVE
obopyaoBaHus

1. HoBoe ob6opynoBaHue:

K naHHomy obopyaoBaHuio npuMmeHseTcs TpeboBaHne K LenoCcTHOCTU
Kopryca, Hanuuuo cneumasnbHbIX NIom6.

2. O6opypoBaHue, mnpuHapgnexawee KIMeHTY, WU paHee
ncnonb3yemoe npu NpegocTaBneHWn YCryr TOProBoro 3KBampuHra
CTOPOHHUMM BaHKaMu:

K npaHHomy obopynoBaHuio npuMmeHsieTcs TpeboBaHne K LenoCTHOCTH
Kopnyca n pabo4yemMy COCTOSAHWNIO 060pya0BaHMS.

Tun cesasm ObopyaoBaHus ¢
BaHkom

Ethernet, GPRS/GSM; WI-FI
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MpunoxeHne Ne 9

k MNpaBunam npegocTaeneHns
MAO «baHk «CaHkT-
MeTepBypr» ycnyr akBanpuHra

®OPMA

3AABJIEHUE OB YTPATE OBOPYOOBAHUA BAHKA

1. CBepeHusn o Mpeanpusatun

VHH HavmveHoBanwue Mpeanpustvs
HOTOBOp O SKBaVIPMHFa Ne oT
O SKBaVIPMHFa NnaTeXxHblX KapT Homep gorosopa [aTta saknoveHns
[HeTtckasn

2. YBegomnso o6 ytpate O6opynosaHusi baHka

HaunmeHoBaHne O6opynoBaHus Howmep

MepenaHo BO BpeMeHHOE MOMb30BaHWE B COOTBETCTBMM C AKTOM  OT

npuema-nepega4ym o6opyaoBaHusa baHka [ata Akta npviema-nepesasn
Mo dakTy yTpaTthl cocTaBrneH AKT 06 yTpaTe Ne oT
O60pyp,OBaH ust BaHka Homep AkTa Hata AkTa 06 yTpate o6opyanosaHus BaHka

Bblpamaro cornacume Ha soaMelleHne CToOMMoCTnN yTepAaHHOIo B Cymme

O6opynoBaHus B cymMe B cooTBeTCcTBUM C N. 4.3.36 NMpasun CroumocTb yTpaeHHoro 06opyaoBarns, pyo.
npepoctaenenust NMAO «baHk «CaHkT-INeTepbypr» ycnyr

3KBaMpuHra

lMpunoxeHue. Akm 06 ympame o0bopydosaHusi Ne oT

BbaHKa Homep Akta [ata Akta 06 yTpaTte o6opynoBaHusi BaHka

Ot lNpegnpusaTtus:

LormkHocTb damunusa 21V ] OT4yecTBO

MNoanuck [arta



42

MpunoxeHne Ne 10

k MNpaBunam npegocTaBneHus

MAO «BbaHk «CaHkT-MNeTepbypr» ycnyr
3KBaMpUHra

SOPMA

AKT Ob YTPATE OBOPYJOBAHUA BAHKA

1. CBepeHusn o Mpeanpusatun

NHH HanmveHosaHve MNpeanpnsatus

Horosop O okeavipuHra  Ne oT

0 aKsaipuHra NnaTexHbIx KapT Homep Aorosopa Rara sakmioverus
[eTckas

2. Y1payeHo Ob6opynoBaHue BaHka

HaumeHoBaHne O6opyaosaHus CepwiiHbI HOMep/yHUKanbHbLIN HoMep

B Toproeon Touke
Mpeonpuatnsa

HanmeHoBaHve ToproBow To4ku

HaxogsLleincsa no agpecy:

Appec ToproBoW TOYKM C ykasaHuem ropoga

OnucaHue NPUYNHbBI:

Ot lNMpeanpuaTus:

[OMKHOCTb U OCHOBaHWS NMONTHOMOYUIA NnLa, noanuckiBatowero AKT

Moanuceb damunusa Nms OT1yecTBO

Ot BaHka:

[omkHocTb paboTHuka BaHka MNoanucek damunus, HMumnansl [arta
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Mpunoxexne Ne 11

k MpaBunam npegocTaBneHns

MAO «baHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

SOPMA

3AABJIEHUE HA NMPOBEAOEHUE ONMEPALUN OTMEHbLI/ONEPALIUN BO3BPATAZ

1. CBepeHusa o MpeanpuaTun

WHH HavmeHoBaHue Mpeanpusitus
[doroBsop 0 aKkBanpwuHra [0 akBanpwuHra nnaTexHblx kapT JeTckas
0 MHTepHeT-aKBaNpUHra Ne oT
Homep gorosopa [ara 3aknoveHus

2. PekBu3utbl Onepauuu onnartbl

AO0.MM.ITTT 44:MM
[arta Onepauun Onnatbl Bpewms Onepauuv Onnatbl Cymma Onepauumn Onnatel, py6.
Homep anekTpoHHOro TepMuHana Howmep KapTbl

Kopn aBTopumaauun

3. Mpowy npoBectu [ Onepauuto otmeHbl [1 Onepauuio Bo3BpaTa
Bce cmHaHcoBble pucku 6epy Ha cebs.

Cymma Onepauumn oTmeHbl/Onepauum Bo3spara, pyo6.

B cBsasu c:

BanonHsiemcs e criydae npedcmaeneHug 3asesieHus Ha 5)/Ma)KHOM Hocumere:!

Ot MNMpeanpuaTus:

[OMKHOCTb U OCHOBaHMSA MOMHOMOYMIA LA, NOANUChLIBaKOLLEro 3asBrneHeso

Moanuck damunusa Nms OTyecTBO

M (npwn Hanu4umm)

[aTa

Ot baHka:

LorkHocTb paboTHuka BaHka Moanucb damunus, nHuumnansl Jata

BaHk nmeet npaBo OTKa3aTb B OCYyLLUEeCTBIIEHUU Onepau,vwl OTMeHbI/BOSBpaTa, ecnn Takad Onepau,vm
npueeneT K HapyLeHn I'IpaBMn [naTexHbIx cuctem

29 3a vckIIoYeHMeM onepauuii, onnaveHHbIX ¢ UCNoNb3oBaHMeM DNEKTPOHHOTO cepTudmkaTa (YacTUYHO UMK B MONIHOM 06beME).
30 3asBrieHve MoOANMCLIBAETCA NWLOM, MMEIWMM MNpaBo AercTBoBaTh OT umenu lMpeanpusitus 6e3 [oBEpeHHOCTW, NGO NULoM,
AENCTBYIOLMM Ha OCHOBaHUM JOBEPEHHOCTM MPU YCIOBUM NPEAOCTaBIeHNs B BaHK yka3aHHOW OBEPEHHOCTM.
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MpunoxeHne Ne 12

k MpaBunam npegocTaBneHns

MAO «baHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

MHCTPYKLUUA
no nopAAaKy nposeaeHna Onepaunn oTmeHbl, Onepauun Bo3Bpara
npu okasaHuu Ycnyr ¢ UICNoNb30oBaHMEM YCTPOUCTB CaMOOGCNyXMBaHUS

Onepauusi OTMeHbI

B cnyyae ecnv nocne npoBegeHus Onepaumy onnatbl 4O 3akpbiTus Tekywero aHa TepmuHana, B
Te4yeHue KoToporo Gbina npoeegeHa Onepauus onnaTtbl, BO3HUKINA HEOOXOOUMOCTb ee OTMeHbI ([depxaTenb
oTkasancsa ot Toapa (4actu Tosapa) u T.n.), [Npeanpuatve MOXeT HanpasBuTb 3asiBneHve B baHk Ha
npoBegeHne Onepauumm oTMeHbl no copme Mpunoxerusa Ne 11 k MNMpasunam. Onepaunsi OTMEHbI MOXET ObITb
npoBeAeHa TONbKO eCNN yka3aHHOe 3asBreHne Ha nposeaeHne Onepauun oTMeHbl [Npeanpusitue Hanpasuno
B baHk go 23:59 uyacoB MockoBckoro BpemeHn Tekyulero gHs TepMuHana, B TedeHue KoToporo 6bina
coBepweHa Onepauusa onnatbl. 3asaBneHne Ha npoBefeHne Onepaunym OTMEHbl MOXET ObITb OTNpaBneHo
Mpeanpuatnem B nopsake, npegycmoTtpeHHom n. 10.3 MNpasun. O cakte npoBegeHua Onepaumm OTMEHbI Ha
ocHoBaHuu 3asBnexus Npeanpuatua bank ysegomnseT MNpeanpuatve B nopsgke, npegycMotperHom n. 10.3
Mpasun.

O pesynbtatax Onepauun oTtmeHbl [pegnpuatve o06a3aHO He3aMeanuMTeNnbHO WHAOPMMPOBATL
OepxaTtens.

Onepauus oTMeHbI ABNISIETCS OCHOBaHMEM 18 OTKasa B cnucaHum ¢ 6aHKoBcKoro cyeta [lepxarens,
K KOTOpOMY BbinyLeHa KapTta, AeHexHbIX cpeacTB Ha OCHOBaHUM oTmeHsiemon Onepauumm onnaTtel. B cnyyae,
€Crnu JeHeXHble cpeacTBa paHee Obiny cnucaHbl ¢ 6aHKOBCKOro cyeTa [epxartens Ha ocHoBaHuyM Onepaumm
onnatbl, Onepauusi OTMEHbl SIBNSETCA OCHOBaHWEM QAN Bo3BpaTa Ha OaHkoBCkuin cyeT [epxatens
AEHEeXHbIX CpeacTB B CyMMe, Ha KOTopyto npoeedeHa Onepauusa OTMEHbI.

Onepauus Bo3Bpara

B cnyyae ecnu Heobxogumo oTMeHuTb Onepauumio onnaTtbl MOCME 3akpbiTUs Tekylwlero OHS
TepmuHana, B TeyeHne KOTOPOro oHa bbina nposefeHa, BoinonHseTca Onepauus Bosspata. [Npegnpusatve
MOXeT HanpasuTb 3asBneHne B baHk Ha nposegeHne Onepauunun Bo3spata no dopme MNpunoxeHusa Ne 11 k
Mpasunam. Onepaumsa Bo3BpaTa MOXET NPOU3BOAUTLCS Kak Ha nonHyto cymmy Onepaumm onnatbl, Tak U Ha
ee vacTb. B cnyyae, ecnv geHexHble cpeactea paHee Obinu cnmucaHbl ¢ 6aHKOBCKOro cyeta [lepxartens Ha
ocHoBaHun Onepaummn onnatel, Onepaumns Bo3BpaTa ABNS€TCA OCHOBaHNEM AN 3a4ncrieHnst Ha 6aHKOBCKUI
cyeT [epxatens AeHeXHbIX CpeAcTB B CymMMe, Ha KoTopyto nposeaeHa Onepaums Bo3sBpaTa. 3asdBneHue Ha
nposegeHne Onepaummn Bo3BpaTa MoXeT ObITb OTnpasneHo MNpeanpuaTvem B nopsake, NpegycMOTPEHHOM M.
10.3 Mpasun. O dakte nposeaeHna Onepaumn Bo3BpaTa Ha OCHoBaHUWM 3asiBneHus [peanpuatna baHk
yBegomnseT Npeanpusatve B nopsake, npegycmoTperHom n. 10.3 MNpaswun.

Mpeanpuatve, B CBOW o4Yepedb, 0053aHO HesameanuTenbHO WHgopmupoBaTb [epxaTtens o
pesynbTatax Onepauuu Bo3BpaTa.
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MpunoxeHue Ne 13

k MpaBunam npegocTaBneHns

MAO «baHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

SOPMA

3AABIIEHUE 5
HA 3A4YUCNEHUE CYMM BO3MELLEHWA B AEHb COBEPLUEHUA OMNEPALX OMJIATDbI

1. CBepeHusa o MpeanpuaTun

VHH HaumeHoBaHve lMpeanpusatus

[doroBop 3kBavMpuHra Ne oT

2. Mpowy ocywecTBNATbL NPOMeEXYTo4YHoe nepeuncrieHne Cymm Bo3mMeLleHUs B AeHb COBepLUeHUSA
Onepauun onnartbl

B nopsake, npegycmotrpeHHom n. 5.3.1 MNpasun npegoctasnenusa NAO «baHk «CaHkT-lNeTtepbypr» ycnyr
3KBaWpwUHra.

C Tapudamu baHka 03HaKOMIEH U COrnaceH.

Ot MNpegnpuaTtus:

[OMKHOCTb M OCHOBaHWS NMONHOMOYUIA NuLa, nognuckiBatowero 3asenenne3l

Moanucb damunusa V] OT1yecTBO

MIT (npn Hanuuun)

[aTta

Ot baHka:

HomxHocTb paboTtHuka BaHka MNognucek damunus, nHMumnansl Jarta

31 3asBneHne nognucblBaeTcd nuuom, UMerLL MM npaso [encTBOBaTb OT MEHU Flpe,qnpmmmn bes AOBEPEHHOCTH, nunbo nuuom,
p,eIZCTByI'OLLl,I/IM Ha OCHOBaHMN OOBEPEHHOCTU Npu yCnosun npeaocTtaBiieHna B BaHk yKaSaHHOIZ [OBEPEHHOCTH.
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MpunoxeHue Ne 14
k MNpaBunam npegocTaBneHus
MAO «BbaHk «CaHkT-lNeTepbypr» ycnyr

3KBaMpUHra
POPMA
Ucnonbayemcs Ans brodxemHbix
opezaHu3ayul
AKT
npuemMa-nepegayv okasaHHbIX ycnyr
k [loroBopy akBanpuHra Ne oT«___ » r.

r «__» 20
MpepnctaButens NMAO «baHk «CaHkT-MeTepOypr», ,
W npeacTaBuTenNb , ,
YL OCTOBEPSIOT, YTO 3a NepuoA C no .

Paswmep CyMma KOMUCCUMOHHOIO
Oobem Onepaumﬁ’ py6 CyMMa KOMUWCCUOHHOIO BO3HarpaxaeHu4d,

onepauuin | Bos3HarpaxaeHus, % | py6., kon.

1.1. | Onepauwnu no kapTam
MAO «baHk «CaHkT-lNeTepbypr»

1.2. | Onepauwnu no kaptTam
CTOPOHHUX BaHKoB32

nToro

Cymma KOMUCCUMOHHOIO BO3HarpaxaeHus AormkHa bbiTb nepeyncrieHa Ha cyeT Ne

KomuccnoHHoe BosHarpaxxaeHme HOC He obnaraeTcs.

OT umeHu baHka: Ot nmenu lMNpegnpusaTus:
YnonHoMo4eHHoe ango YnonHomMo4eHHoe nmgo
(nodnuce) (pacwucgpposka nodnucu) (nodnuce) (pacwucgpposka nodnucu)

32 B crnyyae, ecnu pasmep KOMMCCUMOHHOTO BO3HarpaxaeHns (B NpoLeHTax) 3a onepalm no kaptam MAO «BaHk «CaHkT-MeTepbypr» 1
3a onepaumm Mo KapTam CTOPOHHWX GaHKOB COBMagaeT, OTpaxaeTcs ofHa CTpoka - «Onepauumy no kapTam»
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MpunoxeHue Ne 15

k MNpaBunam npegocTaBneHus

MAO «BbaHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

TPEBOBAHMUA
K UHTepHeT-marasuHy lNMpegnpusaTtusa B obnactu nHcgpopmaumMoHHON 6e30MacHOCTH

Bca wnHdopmaumsa, pasmewaemaa Ha Cawnte VIHTepHeT-marasvHa, KOTopasi MOXeT MpsMO wunu
KOCBEHHO NOBNUATL Ha Npasa u/unun obs3aHHocTy BaHka, B TOM uncie no OTHOLIEHUIO K [lepxaTensam, AomKHa
ObITb NMCbMEHHO cornacoBaHa ¢ baHkom fo pa3melleHus Ha CanTe.

1. Ha Cante WUHTepHeT-marasvHa lpeanpuaTtua B obsA3aTtenbHOM nopsiake AOMKHA ObITb
pasmellieHa cneayowasa uHopmaums:

1.1. KoHtakTbl [Npegnpusatus.

Ob6ssaTtenbHblM TpeboBaHMEM €BRSieTCA Hanuuve uHdopmauum o geatensHocty [NpegnpusaTtus,
KOoTOpasi npefycMOTpeHa 3akoHoaaTenbCcTBOM P®, KOHTakTHbIX TernedoHOB 1 e-mail agpecos unu Opyrux
CpeacTB CBA3W, NO KOTOPbLIM MOKyMnaTenb MOXEeT CBA3aTbCA Co cnyxbow nogaepxkn WHTepHeT-marasnHa
MpeanpuaTvsA, a Takke IPMaNYECKOro N hakTuyeckoro agpeca (agpec He MoXeT BbITb «40 BOCTpeboBaHUA»).

1.2. Peructpauus knueHTtoB (depxartenen).

WHTepHeT-marasuH lpeanpuaTtna gomkeH obecneynTb OCYLWECTBREHWE perncTpauum KriveHToB
(OepxaTtenen) Ha cBoem Cante, a TaKke OTCnexvBaTb WHMOPMAaUMIO, 3amnofHAEMYI0 KIMeHTamu
(OepxaTenamn) npu odbopmneHun 3akasa.

1.3. MNonHoe onncaHne NoTpebuTENbCKUX XapakTepucTMK NpoaasaemMbix ToBapoB.

1.4. UeHbl Ha ToBap B pybnsx Po.

B obssaTtenbHom nopsigke Ha CanTe OofmkHa NpPMCYTCTBOBAaTb MHGOpMauMs O ueHax Ha Tosap,
cooTBeTCcTBYyIOWasa TpeboBaHusam 3akoHopgaTenoctea P®. B Tom cnyyae, ecnn WHTepHeT-marasuH
BbICTaBMsSIET CYeT MOKynaTeno ToBapa (ycryru) B BamnwTe, OTAMYHOW OT pybnen P®, 10 Heobxoommo
pasMecTuTb MHAOPMAaLMIO ANS KIMEHTa O BO3MOXHOM HECOOTBETCTBUM pybneBon Cymmbl ABTOpM3auun
BanioTHbIM CyMMaMm BbINMUCKM MO 6aHKOBCKOMY cyeTy KapTbl, BO3HMKaIOLLEM BCNEACTBME KOHBEPTALUN CYMMbI
BbICTaBMIEHHOIO cyeTa B Kakyl-nnbo Apyryro BantoTy (KypcoBasi pasHuua).

1.5. Onucanue npoueaypbl 3aka3a Tosapa.

1.6. Cnoco6bl onnatbl ToBapa.

Mpeanpuatme obsa3aHo pa3mectTutb Ha CalTe nHpopmaLmio 0 BO3SMOXHOCTM onnatbl ToBapa nytem
coBepLieHnsa Onepauui onnarbl.

B cnyyae okasaHua BaHkom Ycnyr ¢ npusneveHmem MNMpoeangepa, gononHuTensHo Ha Cante gomkHa
ObITb yKa3aHa nHdopmauusa o Tom, 4To onnarta Toeapa npon3soamnTca ¢ ncnons3osaHmem AllK MNposarigepa
n pasmelleH norotun Nposangepa.

1.7. O 3awmTe AaHHbIX KapTbl 1 6esonacHocTn Onepauun onnatbl (B TOM vucne, B cucteme AlK
lMpoBangepa, B cnydae okasaHus baHkom Ycnyr ¢ npuBnedeHunem lpoBangepa). YkaszaHHass Hdopmaums
AOMmKHa 6bITb NpeaBapuUTEnbLHO cornacosaHa ¢ baHkom.

1.8. O poctaBke (nonyyeHun) ToBapa, TaKOW Kak CpOKM, CMocobbl, a Takke mnwbon apyron
nHdopMaummn, HeobxoanMON Ansa NoNyYeHus ACHOro NpeacTaBreHns o goctaske (nonyyeHun) ToBapa nocne
onnarbl.

1.9. OnucaHue npouedyp Bo3BpaTa AeHEXHblX CPeACTB (TEKCT AOMKeH ObiTb MpeaBapuTenbHO
nMcbMeHHO cornacosaH ¢ baHkoM) npu oTkade oT ToBapa, NpefocTaBneHns B3aMMo3aMeHsaeMbIX ToBapos,
obmeHa TosapoB u T1.n. B cnyyae ecnu Takve npouenypbl He MPedyCMOTpPEeHbl, B TOM uucne
3akoHodaTenbCTBOM, To [peanpustue 0b6a3aHo nHdopmmnposatb 06 aTtom Ha Cante ViHTepHeT-marasuHa.

1.10. Onucanve npoueayp pacTopxeHWs goroBopa O PekyppeHTHbIX nnatexax Mexay
Mpegnpuatvem n Oepxatenem (B cnydyae npegoctaBneHns ycnyrn PekyppeHTHbIX nnaTtexen).

1.11. MNpepynpexaeHne O Tom, 4YTO nocelieHne Canta, npuobpeTeHne u JocTaBka KOHKPETHOro
ToBapa MorytT OblTb HE3aKOHHbIMW Ha TeppuTOpUM CTpaHbl, rae Haxoautca [epxartens. Hanuuune
npeaynpexaeHns o ToM, 4To [lepxaternb HeceT OTBETCTBEHHOCTb 38 HEBLINONHEHNE 3aKOHOB CBOEWN CTpaHbl
npu nocelwleHun paHHoro Canta wu nonbiTke npuobpect ToBapbl, eCnM TakoBble 3anpeLueHbl
3aKoHOAAaTEeNbLCTBOM Ha TEPPUTOPUM CTPaHbl, rae oH Haxoautes. Hannyune Ha Cante onucaHns 3KCMOPTHBLIX
orpaHu4eHnin no JoctaBke ToBapoB, €CNWN TaKoBble CYLECTBYIOT. Hannuue npeaynpexaeHnss o Tom, YTo
TaMoXeHHas ouncTka ToBapa B CTpaHe Nokynatens ABfseTcs OTBETCTBEHHOCTLIO NoKynaTens.

2. O6s3atenbHble TpeboBaHus Ans UHTepHeT-marasuHa lNpeanpusaTus.

2.1. Onepaumu ¢ ucnonb3oBaHnem Kapt He JOIMKHbI COBEPLLATBLCS B Criydae, ecnv pekBnanTbl KapThbl
BBOOATCH Ha cTpaHuuax Cawrta VHTepHeT-marasuHa (3a UCKMNYeHMeM cryyvaeB Hanuyuus y WHTepHeT-
MarasumHa COOGCTBEHHbIX 3alUMLEHHbIX ABTOPM3ALMOHHbIX CTpaHuy u ceptudumkata PCl DSS, a Takke
NMCbLMEHHOro corrnacosaHua baHka kacaTtenbHO ucnonb3oBaHusa WHTepHeT-marasmHoMm [lpeanpuaTtus
COBCTBEHHbIX ABTOPM3aUMOHHbIX CTpaHuu). OAns coBepweHus Onepaumu onnatel [Oepxatenb AOIMKEH
nepeagpecosbiBaTbcs ¢ CaiTa Ha 3almieHHble ABTOpu3aLMoHHbIe cTpaHuubl baHka, a B cnyvae okasaHus
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BaHkom Ycnyr ¢ npusnedyeHvem [lpoBangepa — Ha 3awuileHHble ABTOpU3aULMOHHbIE cTpaHuubl AlK
MpoBangepa.

2.2. Mpegnpuatne o6a3aHo npegycMOTpeTb MeToAbl  OrpaHuMYEHWss U KOHTPOMS  PUCKOB
MOLLUeHHMYecknx onepaunin. ObaszaTtenbHbIM YCNOBUEM SBNAETCH MPUMEHEHME NPU 3TOM BO3MOXHOCTEW,
Takux, Hanpumep, Kak YCTaHOBIEHWe cneumanbHbIX (PUAbTPOB M NIMMUTOB, UCMNOMb30BaHME TEXHOMNOrMM
Verified by Visa, Mastercard Secure Code, MirAccept.

2.3. MNpeanpusitue 00683aHO CaMOCTOATENBHO KOHCYMbTMPOBaTb MNOKynaTenen Mo Bompocam
ocywecTteneHns Onepauuii ¢ ucnonb3oBaHnem KapT. BaHKk npou3BoouT KOHCynbTauuM TOMbKO ANiS
coTpygHukoB Npeanpusatus.

2.4. TepeveHb ToBapoB, npeactaBneHHbli [pegnpuatnem baHky, OOMmMKeH COOTBETCTBOBATHb
nepeyHio ToBapoB, pakTU4ECKn peanuayembix Yepes MIHTepHeT-marasvH.

2.5. lMpeanpuatne 06a3aHo NpegyCMOTPETh OCYLLECTBNEHNE KOHTPONA nonyyeHnsa ToBapoB CBOMMU
KIUEeHTamu.

2.6. Cant WHTepHeT-mMarasanHa He [OOMKEeH pacnonaratbcs Ha 6ecnnaTHbiXx cepBepax,
NpeaoCcTaBnAIoOLLMX YCNYIM XOCTUHIa (Hanpumep, narod.ru).

2.7. Bce ctpaHuubl, KOTOpble cBf3aHbl C paboton WHTepHeT-canta, AOMKHbI HaxoouTbCHA nopg
€[MHbIM JOMEHHbIM UMEHEM BTOPOrO YPOBHS.

2.8. MNpeanpustue gomkHo obecneunTb HGe3onacHoCcTb cBoero canTta MHTepHeT-MarasuHa B ceTu
MHTepHeT OT BHEWHUX W BHYTPEHHUX Yrpo3 (B TOM 4WCMle, HO He OrpaHU4MBasiCb: 3awmrta oT
HeCaHKLUMOHMPOBAHHOIO OCTyNa W/WnM U3MEHEHUs NNaTexHon nHpopmaummn, obecneyeHme oTCyTCTBUSA B
nporpaMMHOM kofe VIHTepHeT-marasuHa He [eKnapyMpoBaHHbIX BO3MOXHOCTEW W/WNN ys3BUMOCTEN,
CMocoBCTBYOLNX X BO3HUKHOBEHUIO). BoaMecTuTh BaHky ybbITKM, BO3HUKLLIME BCIEACTBUE HEHAANEXaLLEero
obecneyeHns 6esonacHocTu MNpegnpuatmeM cBoMx MHAHOPMALMOHHBIX PECYPCOB OT BHELLHUX W BHYTPEHHMX
yrpos, B cooTBeTCTBUM C [1paBunamu.

2.9. MNonb3oBaTenbckni  goctyn K canty WHTepHeT-MarasmHa [JofmkeH OCyLWecTBNSATLCH C
MCnonb3oBaHeM 3alumLleHHbIX npoTtokonos (TLS 1.2 unu 6onee coBpeMeHHbIM).

3. baHK BnpaBe npuocTaHOBUTL NpepocTtaBneHue Ycnyr [peanpusituio, ecnu MMeroTcA
OCHOBaHuUA monaratb, YTO AgesTenbHocTb [peanpuAaTMA HapylwwaeT TpeboBaHMA 3aKkoHoAaTenbLCTBa
P®, ycnoBus [loroBopa MUJ, a Takke He COOTBETCTBYEeT MOpasibHbIM U/MNU 3TUYECKUM NMPUHLMUNAM.
Hwxe nepeumcneHbl ToBapbl, KOTOpPble He OOJKHbI peanu3oBbiBaTbCA 4Yepe3 UHTepHeT-marasuH
nytem coBeplieHus Onepauun onnarbi:

3.1. AsapTHble urpbl (BkNoYasa onnarty puLlek Ka3nHO, CEPBUCHI a3apTHbIX UIP, CalTbl UHTEPHET-
Ka3unHo, BbuHro), a Takke Gykmekepckue ycryrm (npuemM cTaBok), Nobble cpepbl UropHoro 6rusHeca Bko4as
nortepew;

3.2. Ycnyru nepekpeaMtoBaH1sa/B3avMMHOrO KpeanToBaHUsA/NpeaocTaBneHmns 3aimoB;

3.3. CeTeBOW MApKETUHT;

3.4. lNMpopaxa MHTEPHET-KOHTEHTA SPOTMYECKOro U NopHorpadnyeckoro xapakrepa (Bkro4yas UHTUM
TOBapbl, yCNyrn, AeaTenbHOCTb BpayHbIX areHTCTB, CnyX6 3HaKoOMCTB);

3.5. lMpopaxa TabayHbIX U3OENWIA 1 anKoronbHOM NPOAYKLNN;

3.6. MNpogaxa KoHTpadakTHbIX u/mnu danbcnUuMpoBaHHbLIX TOBapPOB/YCNYr, BKMNOYas Pensuky
(moppenky nof U3BeCcTHbIE TOProBble Mapku);

3.7. Tpogaxa AparoueHHbIX U peaKo3eMerbHbIX METANIOB, AParoLeHHbIX KAMHEN 1 N3AENWI U3 HUX,
32 UCKIMIOYEHMEM MPOSAXN IOBENUPHBLIX M3OeNUi N3 AparoLeHHbIX MeTanmnoB 1 (UNn) AparoueHHbIX KaMHeR,
WHBECTULIMOHHBIX AParoLeHHbIX METANSOB, MOHET U3 AparoLeHHbIX METanoB, a Takke cepTUdPULNPOBaHHbIX
OrpaHeHHbIX AparoLeHHbIX KaMHEeN;

3.8. lMNMpogaxa BoOOpyXeHusi, 6oenpunacoB K HEMy, BOEHHOW TEXHWKMK, 3anacHbIX 4acTen, WHOW
NPOAYKLUN BOEHHOIO Ha3Ha4YeHus;

3.9. Tpogaxa nekapCTBEHHbIX MpenapaTtoB AMs MEOULUHCKOrO MPUMEHEHMS!, 3a MCKITYEHNEM
npodaxu rNekapcTBEHHbIX NpenapaToB anTeYHbIMKU OpraHu3auusmMu (KpoMe npenapaToB, OTNyckaemblX Mo
peuenTy Ha NeKapCTBEHHbIA npenapart, HapKOTUYECKUX JeKapCTBEHHbIX MNpenapaTtoB M MNCUXOTPOMHbIX
NneKkapcTBEHHbIX MpenapaToB, a Takke CNMPTOCOAEPKALLMX NEeKapCTBEHHbIX NpenapaTtoB ¢ 06bEMHON Aonewn
3TMIMOBOro cnupTa cBbiwe 25 npoueHToB);Mpogaxa cneumnanbHbiX TEXHUYECKMX CPeacTB AfiA HernacHoro
nony4yeHns u permctpaumm nHdopmaumu;

3.10. lMpopgaxa ba3 aaHHbIX, coaepXKaLLmMxX NepcoHarnbHble AaHHbIE;

3.11. [esTenbHoCTb, CBSAI3aHHAs C BbINMYCKOM M obpalleHeM KpMnToBarnoT;

3.12. Bpokepckue ycrnyru Ha poiHke Forex;

3.13. Ycnyrn, cBsi3aHHble C MpoAaxew nporpaMMHoro obecneyeHnus 6e3 Hanuyuus LOroBOPOB C
npasoobnagarensMu, NOATBEPKAANLMX JMLEH3UIO U paspelleHne npopaBaTb [LaHHbIA ToBap B CETU
WHTepHeT;

3.14. Bocnpou3BegeHne (M3roTOBMEHME SK3EMMMSPOB) ayAMOBM3yarbHbIX MNPOM3BEOEHUA W
oHOorpamMm Ha nobbIX Buaax HocuTenem 6e3 COOTBETCTBYHOLUMX JIMLEH3UA U OOTOBOPOB  C
npasoobnagatensamu;

3.15. PacnpocTpaHeHue npogykuuy, nponaraHaupyloLwen Hacunve, MeXHauWOHamNbHYK pPO3Hb,
TEPPOPU3M, IKCTPEMU3M;
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3.16. lNpopgaa uHbIx ToBapoB/ycnyr, cBO6OAHAA peanu3auns KOTopbIX:

3.18.1. 3anpeLleHa nnun orpaHnyeHa 3akoHogatenscTtBom Poccuiickon ®egepaunu;

3.18.2. cnocobHa okasaTb HeraTMBHOE BNUSIHUE Ha AeNnOoBYI0 penyTaunio baHka nnn mexayHapoaHbIx
NMaTeXHbIX CUCTEM.
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MpunoxeHue Ne 16

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

MHCTPYKLUWUA
no TexHonormyeckomy szanmopencteuto ¢ AlNK U9 Banka

1. Nocne 3aknodeHus [oroBopa WHTepHeT-akBavpuHra baHk HanpaenseTr [MpegnpuaTtuio
PykoBOACTBO MO HACTpoWike napameTpoB B3aumogencteust MIHTepHeT-marasunHa ¢ AlNK N3 baHka ¢ uenbto
obmeHa wuHdopmauven o6 Onepaumsx C ucnonb3oBaHMeM kapT (ganee — PykoBOACTBO) Ha agpec
3ANeKTPOHHOW NoyThl [peanpusaTus, ykasaHHbIn Npu 3akniodeHmm Jorosopa 3.

B cnyyae, ecnu nHTerpaumoHHoe TeCcTupoBaHue He nposoautcs, baHk pernctpupyet MNMpeanpuaTtue n
WHTepHeT-MarasuH B [naTexHbIX cucTeMax.

PeweHne o HeobxooMMOCTN NPOBEOEHNA MHTErpauuoHHOro TecTMpoBaHus npuHumaetca baHkom
CaMOCTOATENbHO.

2. MNpepnpusitue camocTosiTenbHO, NGO C MpMBREYEHNEM CTOPOHHEW OpraHu3auuu BbINOMHAET
HacTpoOMKM VIHTepHeT-marasuHa (canta), NO3BOMSAOWME MNPOM3BOAMTL MH(OPMAUUOHHBLIN 0O6MeH 06
Onepauusx ¢ ucnonb3oBaHuem Kapt, B cootBetcTBum ¢ PykoBoactBom. [lo 3asBke [lpeanpusitus,
HanpaeneHHoln no Cucteme «MHTepHeT-6aHK i2B», BaHkom MOXeT okasbiBaTbCs [peanpusaTvio NOMOLLb Mo
HacTponke VIHTepHeT-mara3unHa (canTa).

3. lMpeonpuaTne MOXET ocyLecTBUTb MHTerpauuto ViHTepHeT-marasnHa (canta) ¢ AMNK M3 baHka
nyTem ycTaHOBKM Ha canT [pegnpuatma u HacTtpounku [natéxHoro moayna baHka B cooTBeTCTBMM C
npegoctaBneHHbiMm  baHkom PykoBoactBoMm. Hanuume TexXHMYECKOM BO3MOXHOCTM  WCMOSb30BaHUS
MnaTtexHoro mogyns baHka Ana uwHTerpaumm WHTepHeT-marasvHa (canta) ¢ AlNK WO banka gns
onpegeneHHbIX cuctem ynpasneHus cavitom (Content management system, CMS), He06x0AMMO YTOYHATHL B
nogpasgeneHnn baHka no mecTy 3akntoveHusa [Joroesopa 3.

3.1. MNopsagok ckadvMBaHWs, YCTaHOBKM M HacTpowku [MnatexHoro mopayns baHka ycTtaHoBneH B
PykoBoagctBe. CkaumBasa [lnatexHbln moaynb badka, [Npeanpusitue cornmawaeTrcd € YCNOBUSIMUA €ro
UCNosb30BaHUsA:

3.1.1. NpaBa Ha ucnonb3osaHue lNMnatexHoro moayns baHka, npegoctasnsaemsble MNMpeanpuaTuo B
cooTBeTCcTBMM C [JoroBopom N3, BKkMoyatoT B cebs npaBa Ha BocnponsseaeHme MNMnatexHoro moaynsa baxka,
orpaHnyeHHble NPaBOM CKauMBaHUS, KONUPOBaHMWS, MHCTaANNAUUN, B TOM YMChe 3anucb Y XpaHeHUe B NamaTu
cooTBeTcTBYIOWEeN OBM, B uensix uHterpaunm MIHTepHeT-marasumHa (canta) npegnpuatus c AlNK N3 baHka.

3.1.2. NpegnpusiTue He BNpaBe MOMHOCTBI MMM YACTUYHO MPeaOoCTaBnATh (NepedaBaTb TPETbUM
niuam) nonyyeHHole um no [doroesopy MO npaea, B TOM 4yMcne nepefasaTtb, TUPaXMpOBaTb, KOMMPOBATb
MnatexHbin moaoyne baHka, oTyyXaaTe UHbIM 0Opa3oM, B TOM yucrne 6e3Bo3me3gHo, 6e3 nonyyeHust Ha
BblLLENEPEeYNCIIEHHbIE AENCTBUS NPeBapUTENbHOIO NMCbMEHHOrO cornacus banka. MNpegnpuatne He Bnpase
camocTodaTenbHo NMMbo ¢ NpmBredeHnemM TpeTbux nuu, aopabarteiBath NnatexHbin mogyne baHka, BHOCUTB
n3ameHeHnst B lNnaTtexHblh Moaynb baHka, B TOM uucne B Lensix UCMNpaBreHus owubok, 6e3 nonydeHus
npeaBapuTeribHOro NMCbMeHHoro cornacusa baHka.

3.1.3. MNpaBa ncnonb3oBaHusa MNnaTtexHoro moayns baHka npegoctaBnstoTes [NpeanpusaTuio Ha cpok
aevictensa Jorosopa N3. C moMeHTa npekpalleHuns genctems Jorosopa U3 Mpeanpusatne obs3aHo yaanuTb
ak3emnnap [MnatexHoro moayns badka. WcnonbsoBaHue [Mpeanpuatnem [lMnatexHoro moayns baHka
crnocobom, He NpegycMoTpeHHbIM MpaBunamu, NMbo no npekpalleHun genctemsa Jorosopa M3, nMbo UHbIM
obpasom 3a npegenamu npas, npegocTaeneHHbix MNpegnpuatmio no forosopy N3, BNeyeT OTBETCTBEHHOCTb
3a HapyLUEeHME UCKNIOYMUTENBHOrO NpaBa Ha pe3yrnbTaT MHTENNEKTyanbHOM AeATEeNbHOCTU, NPESYCMOTPEHHYIO
3akoHodaTenscTeom PO.

3.1.4. MNnaTtexHbin mogynb baHka noctaensetca npegnpuatuio «KAK ECTb» («AS IS»), B
COOTBETCTBMM C OBLLENPUHATEIM B MEXAYHAPOAHOM NpaKkTuke NPUHLMNOM. OTO O3Ha4aeT, YTo 3a npobnemel,
BO3HMKaIOLLMeE B MpoLecce yCTaHOBKW, OBGHOBNEHNs, MOAAEPXKKM 1 akcnnyaTaumm MNMnaTtexHoro moayns baHka
(B TOM Yncne: npobnemMbl COBMECTUMOCTM C APYIMMU NPOrpaMMHbIMW NPOAYKTaMu (nakeTamu, gpavisepamu
1 np.), HECOOTBETCTBUSA pe3ynbTaToB UCNonb3oBaHud MNnaTexHoro moayna baHka oxuaaHuam MpegnpuaTus
1 7.n.), BaHK OTBETCTBEHHOCTU HE HeceT.

3.1.5. BaHk He HeceT OTBETCTBEHHOCTb 3a KakuMe-nMbo yObITKM, BO3HMKLLIME BCreacTBue
HeHaanexatllero UCnonb3oBaHMs UM HEBO3MOXHOCTU UCMONb3oBaHus MNnatexHoro moayns baHka.

3.1.6. Npeanpusitve HeceT MNOMHYKD OTBETCTBEHHOCTb 3a BO3MOXHble HeraTuMBHble MOCHeACTBUS,
BbI3BaHHbIE HECOBMECTMMOCTbIO MnM  koHpnmktammn MO ¢ gpyrumm  NporpaMMHbIMK - MPOAYKTaMMU,
YCTaHOBMEHHBIMW Ha MEPCOHaNbHOM KOMMbOTEPE (NnaHWeTHOM KOMMboTepe, cepeepe u T.N.) JluueHsunara.

4. TMocne nony4veHus PykoBoacTtea lNpeanpuaTtue B TedeHne 3-x paboumnx gHen HanpaenseTt B baHk
C agpeca 9neKTPOHHOW MOYThI, YKasaHHOro npu 3aknoveHun Jorosopa U3, Ha agpec aneKTpOHHOW NouThl
Banka: Acquiring_dps_internet@bspb.ru ¢awnn 3anpoca Ha co3gaHue knueHTtckoro CepTudumkara,
npefHasHa4YeHHoro Ans obecneyeHns anNeKTPOHHOro AOoKymeHToobopoTa mexay BaHkom m Mpegnpusituem.
CepTudmkat npepcrasnsieT cobon cann B popmate pkes10 (RFC2986) 1 ucnonbayeTtcsi NnpyM NnpoBeAeHUn
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aAMUHUCTPaTUBHbLIX ONepaLmnin B COOTBETCTBUM C PyKOBOACTBOM C LiENbIO AONONHUTENBHON 3alUmThl AocTyna
Kk AlNK N3 BaHka.

5. BaHk Ha ocHoBaHumu 3anpoca [lpegnpuatua (n. 4 Hactodwero [NpunoxeHus) dopmupyeT
CepTtudukar, BolgaBaemblin Ha AOMEHHOE nMA VIHTepHeT-marasunHa B popmate X.509 cpokom aencTeust oauH
rog u HanpasnsieT ero [peanpuaTuio Ha agpec ANEeKTPOHHOM NOYThLI, YKa3aHHbIN Npy 3aknioveHumn [lorosopa
N3, BmecTe ¢ napameTpammn TecTtoBorn KapTbl (HOMep KapTbl, Cpok AencTBus 1 Np.), NpeaHasHa4eHHon Aansi
npoBefeHus TecToBbix onepauun ¢ AlNK NO baHka. MNpeanpustue o6s3aHO0 06ecneynTb COXPaHHOCTb U
KOHmAeHUnaneHocTb nonyyeHHoro ot banka CepTudukata M HeceT OTBETCTBEHHOCTb, @ TaKKe pPUCK
HebnaronpuaTHbIX MOCMNEACTBUW, KOTOPbIE MOFYT BO3HMKHYTb B CIiydae HapyleHus yKa3aHHOro
obs3atensctBa. Bce pgencteus, npousBedeHHble € ucnonb3oBaHmem CepTudmkata nocre ero
npegocTtasneHus MNMpegnpuaTuio, NpusHaTCa gencteuamu MNMpeanpuatms.

6. 3a 30 kaneHOoapHbIX OHeW OO wucTeveHus cpoka pencteus Ceptudukata [Mpeanpuatue
3anpawmsaeT y baHka B nopsagke, ykazaHHOM B M. 3 HacToswero NpunoxeHus, HoBbln CepTudukat, a baHk
npepoctasnseT Ceptudukat B COOTBETCTBUM C M. 4 HacTosLero [MpunoxeHus.

7. MNpegnpusitue B TedeHue 2-x Hegenb nocne nonydexHuss Ceptucdumkata n TectoBon Kaptoel (n. 5
HacTosLero [NpunoxeHns) HanpaensieT B baHk ¢ agpeca aneKTpOHHOM NOYThI, YKa3aHHOro Nnpu 3aKnioYeHum
Horoesopa W3, Ha agpec anekTpoHHoW noutbl BaHka: Acquiring_dps_internet@bspb.ru nHdopmaumio o
rOTOBHOCTM K COBMECTHOMY ¢ baHkom npoBeaeHuIo TECTOBbLIX Onepauun 1 Xenaemyro aaty Ux npoBegeHus.

8. BaHk cornacoBbiBaeT [faTy npoBedeHUs TecToBbiX onepauun M MHAPOPMUPYET O HeW
Mpeonpuatve, HanpaBnas cooOlleHWe Ha afpec 9MeKTPOHHOW noyTbl [peanpuaTns, yKasaHHbIn Mpu
3akntoveHmmn Joroeopa N3.

9. lMNpeanpusaTtve, B HasHadeHHy OaTy NpoBedeHUA TeCTOBbIX ornepauuii COBMECTHO C BbaHkom,
NPOBOAMNT:

— noakntoyeHne NHTepHeT-marasunHa k AMNK U3;

— TecTtoByto Onepaumio onnatbl (Onepauusa, He conpoBoxaawLwasacs akTUYecKon npoaaxen
ToBapa);

— TecToBble Onepauuio Bo3BpaTa u Onepauunio OTMEHbI.

BbaHk npomsBoanT aHanu3 coBeplleHHbIX TecToBbix Onepaumi. B cnyyae BbisBNeHMsA OLWIMOOK
NPOM3BOAMNTCH UX YyCTPaHEHNE U Ha3HavaeTCs AaTa NOBTOPHbLIX UCTIbITAHWNA.

10. B cny4ae ycnewHoro npoBefeHus TeCTOBbIX Onepauuin ¢ ucnonb3oBaHMeM TectoBon KapTbl,
Bank peructpupyert lMNpegnpuatve n UHTepHeT-MarasvH B [naTtexHbix cuctemax.

11. Bce pokymeHTbl (MHOPMaUWs), HanpaBleHHbIEe C agpeca 3neKTPOHHOM noyThl [peanpusaTus,
yKa3aHHOro npu 3aknoyeHun [oroBopa WO, cuutaloTca HanpaBfeHHbIMU  YMOMHOMOYEHHBIM  MLIOM
Mpeanpuatnsa. Bce AokymeHTbl, HanpaeneHHble BaHKkoM Ha agpec anekTpoHHon nouthbl [NpegnpuaTtus,
yKasaHHbI Npuy 3akntodeHun Jorosopa U3, cumTatoTes npegoctaBneHHbiMu MpegnpuaTuto.

12. TpepnpuaTtne obsidyeTcda gonyckatb K MNOSyYEHUO/OTNpaBKe OOKYMEHTOB (MHdopmaumm) ¢
agpeca 9neKkTpoHHOW nouTthl [peonpuaTns, ykasaHHOro npu 3aknwoyeHun [orosopa W3, Tonbko nwuu,
Hagnexawmm obpa3om YNorHOMOYEHHbIX [lpeanpuaTMemM Ha MonydYeHue/oTnpaBKy COOTBETCTBYHOLLNX
OOKYMeHTOB (MHdopMaLmm).

13. B cnyvyae okasaHua Ycnyr c npuenedeHvem [lposauvgepa, [lMpegnpustve COBMECTHO C
lMpoBangepom npou3BoAUT TexHorormyeckoe nogknioveHne MHtepHet-marasuvHa k AlK lNMposangepa. B
cnyyae npuHATUS BaHKOM pelueHus 0 NpOBEeOEHUN WHTErpaLMoOHHOrO TECTUPOBAHUS TEXHOMOrMYeCcKoro
noaknoveHns HTepHeT-marasmHa K TECTOBOMY TepMUHany, TeCTMpoBaHue ocyllectensetcs [Npeanpusatuem
coBMecTHO ¢ [poBangepom.

C uenblo BbIMOMHEHMSA YKa3aHHOrO B HacToswWwem MyHKTe ycrnosus, [Npeanpusitue obssyetcs
3aknounTb ¢ [poBamgepoM [OroBOp Ha oOKasaHWe ycnyr no o6ecrneyeHutd TEXHONOrMYECKOro
B3aMMOLEWNCTBUSA, NpegycMaTpusatoLLmii NpuHsaTue MNMpoeanaepom Ha cebs COOTBETCTBYIOLLUX 00A3aTENbCTB.



52

Mpunoxexne Ne 17

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

NMOPAOOK
npoBeneHus Onepauunn ¢ ucnonb3osaHnem Kapt B cetn UHTepHeT
c yyactuem AlK U3 Banka/AllK lNpoBangepa

MpeonpuaTtne obasyetcsa npoeoanTb Onepaunn onnatel, Onepaunn oTMeHbl n Onepauun Bo3BpaTa
TONMBKO MNPV HaNM4yMM COOTBETCTBYIOLUMX MPaBOBbLIX OCHOBAHWM (3aKIOYeHMe [oroBopa Kynnam-npogaxu
ToBapa, pacTopxeHue [oroBopa Kynnu-npogaxu ToBapa, yMeHbLUEHWe CTOMMOCTM ToBapa MW T.4.).
Mpeanpuatne ob6A3yeTca CamMOCTOATENbHO U B COOTBETCTBUM C TpeboBaHusMu 3akoHopaTtenbctBa P®
oopmMnATb OTHOWeEHMs c¢ [epxaTtenem, CBA3aHHble C BO3HWKHOBEHMEM OCHOBaHWW AONs NpoBeaeHUs
Onepauun onnatbl, Onepauun oTmeHbl, Onepauuii Bo3BpaTta (3aknyeHWe [OoroBopa Kynnu-npoaaxmu
ToBapa, pacTopXxeHue goroBopa Kynnu-npogaxu Toapa, obopMieHne yMeHbLLIEHUS CTOMMOCTM ToBapa u
1.4.). lMpeanpuatne obsasyetca no TpeboBaHuio baHka npenocTaBnsATb AOKYMEHTbI, MoATBepXaaroluve
npaBoMepHoOCTb NpoBeaeHusa Onepaunu onnatel, Onepauunii oTMeHsbl, Onepaunin Bo3spara.

Onepauusa onnartbl

1. OepxaTenb obpawaetcs Ha Cant VIHTepHeT-marasuHa u opMupyeT 3aka3 Ha onnaTy ToBapa,
NoATBEPXAaeT YCnoBus OOpPMIIeHUs 3aka3a (HaMMeHOBaHWe ToBapoB/ycnyr, cnoco® AocTaBku, BblGOp
cpefncTeBa onnartbl, CyMMa nnartexa) 1 BbloupaeT B kayecTBe cpeacTsa onnatbl [NnaTexHyto KapTy.

2. MNpepnpusatue ocyulecTenseT nepeagpecauvtio [epxatens Ha ABTOPU3aAUUOHHbIE CTPaHWULbI
Banka wnu [lposanmgepa (B cnyvae okasaHus Ycnyr ¢ npusnedeHuem [lpoBarigepa), Ha KOTOPbIX
oTobpaxaloTCs napameTpbl Nnatexa, u Ha KoTopbix Jepxartento npeanaraeTcsd BBeCcTu pekeuauTel KapTel. Ha
ABTOpPM3aUMOHHbIX CTpaHuuax [epxatenb BblbupaeT Tvn KapTbl, ¢ MCNONb3OBaHWEM KOTOPOW OH Oyaet
cosepwatb Onepaumio onnatbl, BBOAUT MHoOpMauuio O napameTrpax cBoen KapTbl, coBepliaeT WHble
Aenctens (Npy HeOBXOAMMOCTUN) B COOTBETCTBMU YCINOBUAMM, YKa3aHHbIMW Ha ABTOPM3aLMOHHbBIX CTPaHMLaXx.

3. B cnyyae yyactua Kaptel B nporpamme Verified by Visa, Mastercard SecureCode nnu MirAccept,
Bank/lpoBangep npou3BOAWUT  OOMOMHWTENbHbIE TMNPOBEPKM W nepeagpecauvio  [epxartensa Ha
cneuManu3mpoBaHHy0 cTpaHuuy baHka-smuTeHTa And OONONHUTENbHOM ayTeHTudukauum [epxaTtens
BaHkoM-aMUTEHTOM.

4. 3anpoc Ha nonyvyeHne ABTOpuU3auMu HanpaBnseTca yepe3 baHk B nopsgke, yCTaHOBIIEHHOM
COOTBETCTBYOLWMMN [TNaTeXHbIMU CUCTEMaMWN.

5. MNpu nony4yeHun oTkasa ABTopusauum bBaHk oTnpaBndet yesegomneHwe [peanpuatnio B
3NeKTpoHHOM BuAae ¢ ncnons3osaHnem AlNK N3O Bauka. Npegnpusitue, B CBOK ovepenb, nepenaeT AaHHY
uHdopmaumio lepxatento B aNeKTPOHHOM BUAE Ha agpec 3NEKTPOHHOW NOYThl U Ha GyMakHOM HocuTene
Ha noyToBLIN agpec [lepxaTens, ¢ ykasaHneMm npuynH oTkasa.

6. Mpyn nonyvyeHnM MONOXMTENbHOrO pe3ynbTata ABTOpM3aumm®® BaHK B 9MEKTPOHHOM BuUAE
dopmupyeT JJOKyMeHT rno onepawmu ¢ ucrnonb3osaHmem Kaptel u nepegaet Npeanpuatunio nocpenctsom AlK
N3 BaHka. Yka3aHHbIVi AOKYMEHT AOIDKEH codepxaTb creayowmne AaHHble:

— MackunpoBaHHbIN HoMep KapThl;

— Cymmy 1 BanoTy onepauuu;

— [Jaty onepauuu;

—  YHuKanbHbIN naeHTUgUKaTOp TpaH3akuum;

— Wmsa nokynartens;

— Kopg nogreepxaeHus AsTopusaunm;

— Twn onepauuu (Nnpogaxa);

— WHdopmauunio 0 KOMMCCUOHHOM BO3HarpaxaeHuu.

MpeanpuaTne, B cBoK oyepedb, nepepaet Oepxatento JOKyMeHT No onepauum ¢ UCNOMb30BaHUEM
KapTbl (4ek) B aNEKTPOHHOM BUAE Ha aApec 3NIEKTPOHHOM MOYThLI MM HAa GYMaXXHOM HOCUTESNE Ha MOYTOBbIN
agpec [depxatens. YKasaHHbI JOKYMEHT AOMMKEH coaepaTb cnegyoLlmne aaHHbIe:

— HawnmeHnoBaHue MNpeanpusatus;

— INatnHckoe HaumeHoBaHue [MpegnpuaTusa, npucBoeHHoe BaHkoM (cooOwaetcs MpegnpuaTuio
BMecTe ¢ uaeHTudgukatopom Todkm MERCHANT _ID);

— URL anekTpoHHOro MarasuHa n naeHTuguKaTop TEXHUYECKOro cpeacTBa (HOMep 3NEKTPOHHOTO
nnartexHoro TepmuHana lNpegnpuatns);

— KoHTaKTHbIN aNeKTpoHHbIM agpec MNpeanpusaTns u KOHTaKTHbIN TenedoH;

— MackunpoBaHHbI HoMmep KapTbl;

33 Mpu okasaHum Ycnyr ¢ npuenedeHvem lMNposangepa, NonoxXuTenbHbIN pesynbTat ABTopusaumm oTpaxaeTcs Ha KnmeHTckom moayre
MpoBangepa.
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— Cymmy 1 BanoTy onepauuu;

— [aty onepauuu;

—  YHuKanbHbIN nOeHTUMKATOP TPaH3aKLUMK;

— Wmsa nokynatens;

— Kopg noaTteepxaeHus ABTopusaunm;

— Twn onepauum (Nnpoaaxa);

— HaumeHoBaHve ToBapa/onucaHue ycnyr;

— Ycnosus Bo3MeLLleHMSA/BO3BpaTa, ECM YCTAHOBIEHBI;

— WHdopmaumio 06 OTCYTCTBMM KOMMCCMOHHOIO BO3HarpaxgeHusi, B3umaemoro ¢ [epxatens
BaHkowm;

— TouHyto gaTy OKOHYaHWSt AEMOHCTPALMOHHOIo nepuoaa (ecnv MMeeT MecTo).

Onepauusi OTMeHbI

B cnyyae ecnu nocne npoBeneHus Onepauuun onnatbl A0 3akpbiTvs Tekyuwero gHA UHTepHeT-
MarasuHa, B TedeHune KoToporo bbina nposegeHa Onepaums onnaTbl, BO3HWKNA HEOBXOAMMOCTb €€ OTMEHbI
(Oepxatenb oTkazancsa ot Tosapa/dyactu Toeapa v 1.0.), MNpeanpusatmue moxeT nposecTn Onepawmio OTMEHbI,
nepepas B AlNK U3 Bbanka/AlK lMNMpoeangepa 3anpoc Ha otMeHy Onepauuun, nnbo cosepwunts Onepauunto
OTMeHbI Yepes JInyHbl kKabuHeT. Onepaumsa OTMEHbl MOXET ObITb MPOBEAEHa TOMbKO Ha MOSHYI CyMMY
Onepauun onnatbl. Onepaunsa OTMeHbl MOXeT ObiTb npoBedeHa Tonbko Ao 23:59 yacoB MockoBcKoro
BpemMeHn Tekywiero aHa NHTepHeT-marasvHa, B Te4eHne Kotoporo bbina coseplueHa Onepauusi onnatol. Mpu
coBepweHun Onepaumm oTmeHbl 4Yepe3 AlMNK WO baHka, Onepaumss OTMEHbl CYMTAETCHA YCMELHO
COBepLLEHHON TOMNbLKO B criyvae, ecnu none «Ctatyc» oteeTa AlNK N3O baHka Ha 3anpoc NpyHMMaeT 3Ha4YeHune
«YcnelwHoy. Jlloboe gpyroe 3HavyeHne yka3aHHOro nons o3Havaet, Yto Onepaumsi OTMEHbI HE BbIMNOSHEHA.
Mopsiaok oTMeHbl Yepe3s JInyHbin KabuHeT onpegeneH B PykoBoacTee nonb3oBaTens.

B cnyyae HeBO3MOXHOCTW coBepleHns OnepaumMm OTMEHbI B aBTOMATMYECKOM pexume (C
ucnonb3osaHnem AlK N3O Bbaxka/AlK lMposaraepa nubo JlnvHoro kabuHeta), Onepauuss oTMeHbl MOXeT
ObITb NpoBeaeHa baHkom Ha ocHoBaHWK 3anpoca NpeanpusaTua Ha npoBegeHne Onepaunm oTMeHbl (bopma
npueegeHa B lMpunoxerHun Ne 11 k MNMpasunam), HanpasneHHoro B baHk. 3anpoc Ha npoBeaeHue Onepauun
OTMeHbl MOXeT ObiTb oTnpasneH [lpegnpuaTneM no agpecy 9NeKTPOHHOW MOYThI, YKa3aHHOMY Mpu
3aknoyeHmn Jorosopa N3, nnu B nopsake, npeaycmotpeHHoMm n. 10.3 Mpaewun, a Takke yepes Nposangepa,
B cCnydae okasaHust Ycnyr ¢ npunedeHuem [posaiigepa. O dakte npoBegeHnss Onepaumm OTMEHbI Ha
ocHoBaHun 3anpoca [Mpegnpusatua baHk yBegomnseT [peanpusitue, B TOM 4YUCE€ C WUCMOSNb30BaHMEM
Cuctembl IBO, a Takke lNMpoeargepa (Npy Hanuyum).

O pesynbtatax Onepauun oTtmeHbl lMpegnpuatve ob6a3aHO He3laMeonMTeNbHO WHAOPMUPOBATL
Hepxatensi nyTem HanpaBneHWs YBEAOMIEHUS] HA ero agpec 3NEKTPOHHON NOYThI.

Onepauus oTMeHbI ABNSIeTCS OCHOBaHMEM )18 0TKasa B cnucaHum ¢ 6aHKOBCKOro cyeTa [lepxartens,
K KOTOpPOMY BbinyLleHa KapTta, AeHexHbIX cpeacTB Ha OCHOBaHUM oTmeHsiemon Onepauummn onnaTel. B cnyyae,
€Cnun OeHexHble cpeacTBa paHee bbiny cnucaHbl ¢ 6aHKOBCKOro cyeTa [lepxkatens Ha ocHoBaHuy Onepaumm
onnatbl, Onepauus OTMEHbl SBNAETCSA OCHOBaHMeM [Ans Bo3BpaTa Ha 6aHkoBckui cdeT [epxartens
AEHexXHbIX cpeacTB B CyMMe, Ha KOTopyto nposedeHa Onepauus OTMEHbI.

Onepauus Bo3BpaTta

B cnyyae ecnun Heobxoammo oTmeHnTb Onepauuio onnaTel Nocne 3akpbiTUs Tekylero AHA VIHTepHeT-
MarasuHa, B Te4eHMe KOTOPOoro oHa Obina npoBefeHa, To BbinonHAeTcsa Onepauunsa Bo3sparta. Mpegnpusitue
MoxeT nposectn Onepauumto Bo3BpaTta, nepenas B AlK NO baHka 3anpoc Ha coBeplueHne Onepauunmn
Bo3BpaTa, nNmnbo coBepwutb Onepauuto Bo3BpaTa 4Yepe3d JIMYHbIN KabMHET npu okasaHum Ycnyr ¢
npusneyeHnem lNposaraepa Onepauns Bo3BpaTa OCYyLLECTBSETCS C Ucnornb3oBaHneM KnueHTckoro moayns
MpoBangepa.

Onepauusa Bo3BpaTa MOXeT NPOU3BOAUTLCS Kak Ha MonHyt cymmy Onepauumm onnathl, Tak U Ha ee
yacTb. B cnyyae, ecnn geHexHble cpeacTBa paHee Obinm cnucaHbl ¢ GaHKOBCKOro cdeta [epxaTtensa Ha
ocHoBaHun Onepaumm onnatel, Onepayus Bo3BpaTta ABNAETCA OCHOBaAHWEM 4118 3a4MCreHnst Ha 6aHKOBCKNI
cueT [epxatens [OeHEXHbIX CPeacTB B CyMMe, Ha KoTopyt npoBedeHa Onepauus BosepaTa. [lpu
coBepLieHnn Onepauun Bo3BpaTta/MacTuyHoro Bosepata yepes AlNK N3O baHka gaHHasi onepaumsi cumTaeTcs
yCMeLWHO CcOoBeplleHHOW Tomnbko ecnu none oTteeta AlNK M3 baHvka «CtaTtyc» nNpuHMMaeT 3HayeHue
«YcnewHoy». Mo dakry cosepweHus lMpeanpuatnem Onepaunn Bo3Bpata 4depe3 AlNK NO baHka BaHk
dopmupyeT u HanpasnsieT [Mpeanpuatmio mnHpopmauuio o ctaTyce onepauun. lMopsagok coBepLueHus
Onepauun Bo3epaTta Yepes JIyHbIN kabuHeT onpegeneH B PykoBoacTBe Nonb3oBaTtens.

B cnyyae HeBo3MOXHOCTM coBeplleHus OnepauuuM BO3BpaTa B aBTOMATUYECKOM pexume (C
ucnons3oBaHneM Knuentckoro mogynst AMNK M3 Banka/llnyHoro kabuHeTa/AlNK lNpoBangepa), oHa MOXeT
ObITb NpoBefeHa BbaHkom Ha ocHoBaHwuu 3anpoca [MpegnpuaTust Ha npoBedeHue Onepauuy BO3BpaTa,
HanpasneHHoro B baHk (dpopma npuBeageHa B lNpunoxenun Ne 11 k lNMpasunam). 3anpoc Ha npoBedeHue
Onepauun Bo3BpaTa MOXeT OblTb OTNpaBneH NpeanpustuemM nNo agpecy SNEKTPOHHOW MOYThbl, YKa3aHHOMY
npu 3aknodeHnn JoroBopa, nnu B nopsake, npegycmotpeHHom n. 10.3 MNMpasun, a Takke Yepes [Nposangepa,
B Crly4ae okasaHus Ycnyr ¢ npusnedyeHuem Nposangepa.
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O cbakte npoBegeHua Onepauuy Bo3BpaTta Ha ocHOBaHWUW 3anpoca [Npeanpusatua baHk ysegomnseT
Mpeanpuatne B nopsigke, npeaycmotpeHHoM n. 10.3 MNMpasun, a Takke Yepes [NpoBangepa (Npy Hanuuun).

MpeanpuaTtne, B CBOW oOYyepedb, 00s3aHO He3ameanuTenbHO WHGOpMUpoBaTh [epxartens o
pesynbtatax Onepauun Bo3BpaTa MyTeM HanpaBneHus Ha agpec ero 3NEKTPOHHOW MOYThbl SNEKTPOHHOro
AOKYMeHTa, noaTeepxaatoLero nposegeHne Onepauun Bo3BpaTta u cogepxallero ceegeHmsa o6 Onepaumu
onnaTtbl B COOTBETCTBMM C N. 6 pasgena «Onepaums onnaTel» HacTosLero NpunoxeHns (Mpu 3TOM B CTPOKE
«Tun onepauun» ykasblBaeTCs: «BO3BpaT CPEACTBY).

PekyppeHTHbIe nnaTexm

B cnyyae HeobxogmMmocTu ocyuecTBrneHuss PekyppeHTHbIx nnatexen [depxaTtens obpallaeTcs Ha
Cant WHTepHeT-marasuHa [peanpuatus, dopMupyeT 3aka3 ¢ odopmiieHmeM rpaduka npoBeneHus
Onepauun onnatbl. [py HaxaTum Ha CCbINKY «YCroBuMs NpoBeAeHns PekyppeHTHbIX NnaTexen» Ha cTpaHuue
odopmneHus 3akasa [epxaTtenb nepeHanpaBnsieTcs Ha cTpaHuubl MIHTepHeT-marasmHa ¢ TeKCTom odepTsl
Mpeanpuatns Ha npoBefeHne PekyppeHTHbIX nnaTtexen. [epxaTenb OOMKEH COrnacutbCa C YCnoBuUsMU
odepThl MNpegnpuaTtus.

Mpu cornacum ¢ ycnosusmmn oepTbl:

1. MNpeanpuaTtue ocywectenseT nepeagpecaumio [epxatens kapTel Ha ABTOPU3aLMOHHbIE
ctpanuubl AMK U3 Banka/AlK lMpoeangepa B criyyae ykasaHus Ycnyr ¢ npuenedeHvem [posangepa, Ha
KoTopbix [depxaTtens BBOAWUT pekBuantbl Kaptel (Homep KapTbl, uma Bnagensua KapTbl, Cpok OencTBUs m
3HayeHne CVV2/CVC2/MIMK2 ana Kapt MNMnaTtexHon cuctembl «Mup») n ceegeHnst 06 Onepauun onnartbl, a
TakkKe OCYLLLECTBNSAET MHble AeNCTBUSA (MPpM HEOBXOAMMOCTH) B COOTBETCTBUUN C YCIIOBUSMU, YKa3aHHbIMU Ha
ABTOPU3ALMOHHBLIX CTPaHULax.

2. MNocne nogTtBepxaeHnst BBeAeHHbIX AaHHbiXx AlK N3O bBbaxka/AlNK [Mpoeangepa npoBoguT
npoBepKy Ha BoBneyeHHoCTb KapTbl B 3D Secure u B cnyvyae HeobxogMMoCTu ee NnpoBefeHus nepeagpecyet
Oepxatens Ha canT baHka-amnTeHTa ans npoxoxaeHnsa 3D Secure asTopusaumm.

3. Pesynbtart 3D Secure aBTopusaummn nepegaetcs B AlNK U3 Banka/AlK MNposangepa.

4. AMNK N3 banka/AlK [lMposargepa nposoant Onepauuto onnaTtel U Bo3BpawaeT WHTepHeT-
MarasumHy pesynbTaTr BbiNonHeHHonW Onepauun onnatbl ¢ ykasaHuem Customer ID (ngeHTudpmkatop
PekyppeHTHOro nnarexa).

5. B cny4dae otcytcTBUM HeobxoammocTun npoeneHus 3D Secure aBTtopusauun AlNK N3 baxka/AlNK
Mpoangepa npoesoaut Onepaumto onnaTtbl ¢ ykazaHnem Customer ID.

6. lMocne ycnelwHoro npoxoxaeHus nepeon Onepauuu onnaTel, VIHTEpHET-MarasmH B COOTBETCTBUM
C ykasaHHbiM [epxatenem rpacukoMm nnatexen obpawaetca Kk AlMNK M3 banka/AlK [lMpoBangepa ans
npoBeAeHns NoBTopHbIX Onepauun onnaTel 6e3 yyactus Oepxartens ¢ obs3artenbHbiM ykazaHnem Customer
ID.

7. B cnyyae nonydeHusa [lpegnpuatvem o6paiwieHus [epxatens O pacTOpKeHWW paHee
3aKnyeHHoro gorosopa c lNMpeanpuatnem Ha nposefeHve PekyppeHTHbIX nnartexew, nMbo nonyyeHus ot
BaHka wuHdpopmaumm 06 oTkasze [epxaTens OT pPeKkyppeHTHbIX nnaTexen, nubo npusHaHuu
HeJencTBUTENbHOW onepaunn, CoBepLLIEHHON Kak PekyppeHTHbIN nnaTtex, lNpeanpuaTtne JomKHO NpekpaTuTb
OTNpaBKy 3anpoCcoB Ha NpoBeaeHne PekyppeHTHbIX nnaTtexen ¢ ykasaHnem Customer ID.
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MpunoxeHue Ne 18
k MNpaBunam npegocTaBneHus
MAO «baHk «CaHkT-INeTepbypr»
yCryr 3KBanpuHra
®OPMA
3AABIIEHUE
HA NMPEOOCTABJIEHUE OOCTYNA K JINMHOMY KABUHETY

1. CeBepeHus o Mpeanpusatun

NHH HaunmeHoBaHwue Npegnpusatus

HdoroBop MHTepHeT-akBarMpuHra  Ne oT

2. Mpouwy npegoctaBuTb AocTyn k JInuHOMYy KabuHeTy crneAyloLWMM NoJib3oBaTensMm:
Monb3oBaTtensb 1

damunusg Nms OTt4ecTBO

Homep mobunsHoro TenedoHa anga sxoaa B JIdHbIN kKabuHeT

YkasaHHbIN Homep MobunbHoro TenedoHa byaeT sBnsaTbCA JlorMHOM, Nnaponem — 4-x CUMBOIbHbIV KO, KOTOPbIA yCTaHaBMNMBaETCS
npu nepeom nogknoyeHnm k JIK.

Twun gocTtyna

[ nonHbIn (,qocwn K MHcpopmaumm, otobpaxkaemon B JInuHoMm kabuHeTe, a Takke BO3MOXHOCTb coBepLuatb Onepaumm oTMEHbI 1
Onepauwumn Bo3BpaTa)

[] orpaHMYeHHbIN (pocTyn k nHdopmaumm, oTobpaxaemoit B JIuiHoM kabuHeTe)

Monb3oBaTenb 2

damunug 21V ] OtyecTBO

Homep mobunbHoro TenedoHa ans Bxoaa B JInyHbIN kabuHeT

YkasaHHbIN Homep MobunbHoro TenedoHa byaeT aBnsaTbLCA JlorMHoM, Nnaponem — 4-x CUMBOTbHbIV KOZ, KOTOPbIVA yCTaHaBMMBaeTCS
npu nepeom nogknoyeHnm k JIK.

Twun poctyna

[ nonHbIn (,qocwn K MHcpopmaumm, otobpaxkaemon B JInuHOM kabuHeTe, a Takke BO3MOXHOCTb coBepliatb Onepauum oTMEHbI 1
Onepauwuu Bo3BpaTa)

[] orpaHMYeHHbIN (gocTyn k nHdopmaumm, oTobpaxaemoit B JIniHoM kabuHeTe)

Monb3oBaTenb n*

Pamunus ZIVE] OTtyecTBO

Homep mobunbHoro TenedoHa ansa Bxoaa B JIM4HbIN KabuHeT

YkasaHHbIN Homep MobunbHoro TenedoHa byaeT aBnsaTbLCA JlorvHoM, naponiem — 4-x CUMBOTbHbIV KOZ, KOTOPbIVA yCTaHaBMMBaeTCS
npu nepeom nogknoyeHnm k JIK.

Tun poctyna

[ nonHbIn (,quTyﬂ K MHpopmaumm, otobpaxkaemon B JInyHOM kabuHeTe, a Takke BO3MOXHOCTb coBepLiatb Onepauum OTMEHbI 1
Onepauwnm Bo3Bpara)

[ orpaHuMYeHHbIN (pocTyn k uHdopmaLmm, oTobpaxaemoit B JiniHoM kabuHeTe)

Ot lNMpeanpuaTus:

[OMKHOCTb M OCHOBaHWsi NONTHOMOYUIA NnLa, nognuceiBatowero 3asisneHne3s

Mognucek damumnus Nmsa OTtyecTBO

M (npw Hanu4mm)

[aTta

Ot BaHka:

HomkHocTb paboTHuka baHka Moannce damunus, nHuumnansl Oata

34 MoxeT bbITb yKasaHo HeobxoaMMoe KONMYEeCTBO NoMb3oBaTenein

35 3asiBneHvne nognuckiBaeTCcst NULOM, UMEIOLLUM npaeso OencTBOBaTb OT MMEHU npe,ElI'IpVIﬂTVIFI 6e3 OOBEpPEeHHOCTH, nméo nuuom,
p,eIZCTBy}OLLl,I/IM Ha OCHOBaHMN OOBEPEHHOCTU Npu yCNoBUKW NpeaocTaBlieHna B BaHk yKa3aHHOI7I AOBEPEHHOCTU.
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MpunoxeHne Ne 19

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

SOPMA

MAO «baHk «CaHkT-lNeTepbypr»

ot
(HaumerosaHue u VIHH Mpednpuamus)
3AABIEHUE .
HA NOOKNKYEHUE BO3MOXHOCTU OCYLWECTBINEHUA PEKYPPEHTHbIX NNATEXEW
no [JoroBopy nHTepHeT-akBanpuHra Ne oT«__ » 20 T.

Mpowy npegocTaBuTb BO3MOXHOCTb coBepllaTb PekyppeHTHble nnaTexu B nopsgke,
npegycmoTpeHHoM lNpasunamu.

O6s3ytock coBepluatbh PekyppeHTHbIE nnaTexu ¢ ucnonb3oBaHuem KapT Tonbko Tex [epxartenen, ¢
KoTopbiMu Yy [NpeanpuaTnst 3aknoyeHbl U AEUCTBYIOT LOrOBOPbI, B COOTBETCTBMM C KOTOpbIMKU [epxaTtenu
npegoctasnaoT [peonpusatvio nNpaBo coBepliatb PekyppeHTHble nnatexu. B cnyyae pacTtopxeHusi
poroBopa ¢ [epxatenem, npegocTasnswowero [peanpusatuio npaBo Ha npoBeAeHUe PekyppeHTHbIX
nnarexewn, 06A3y0Cb NPEKPATUTbL UX NPOBEAEHME.

« » 20 r. / /
(6ama) (pacwugpposka ®H0O)

OTMETKA BAHKA

MpuHaATO: / /

(HaumeHosaHue dormKkHocmu) (modnuce) (®N0)
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MpunoxeHue Ne 20

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

Oco6GeHHOCTH coBeplieHus Onepauni ¢ ucrnonb3oBaHneM AneKTpoHHoro cepTudmkaras®

1. TNpymeHeHne AnekTpoHHOro cepTudurkata perynupyetcs ®egepanbHbiM 3akoHoM oT 30.12.2020
Ne 491-®3 «O npuobpeTeHnmn oTAenbHbIX BUAOB TOBApOB, paboT, yCnyr ¢ UCMOMb30BaHWEM 3MEKTPOHHOrO
ceptudukata» (onanee — PepepanvHbii 3akoH Ne 491-03), lNocTtaHoBneHumem [lpaButenbctBa PO ot
23.04.2021 Ne 630 «O TlocymapCTBEHHOW WHMOPMALMOHHOMW CUCTEME 3MEKTPOHHBLIX CepTUUKaATOBY,
CraHgapTtom NnaTtexHon cuctembl «Mup».

2. MNpuem KapT, K KOTOpbIM MpUBSI3aH ONEKTPOHHbIN CepTudukaT, OCYLLEeCTBRSETCA TONMbKO Ha
TepMmuHanax, TeXHUYEeCKMe XapaKTepUCTUKU KOTOpbIX MO3BONSOT cosepwaTtb Onepaumn onnatbl €
ucnonb3oBaHuemM AnekTpoHHoro ceptudmkarta (PIN-PAD), n MHTErpMpoBaHHbIX C KACCOBbIM MPOrpamMMHbIM
obecneyveHnem (ganee — Kaccosoe l10) Mpeanpuatms.

3. MNpegnpusitue  camoCTOATENbHO  OCyLlecTBnsieT  peructpauuio B [ocygapcTBeHHOM
MHOPMALIMOHHOW CUCTEME 3NEKTPOHHBIX CEPTMAUKATOB, 3aKIOYEeHNe HeobXoaMMbIX COrnalleHun, MHble
OencTBuSA, NpefyCcMOTPeHHble 3akoHoaaTenscTtBoM P® ana opraHmsauumii, OCyLLeCTBNALMX peanusaunio
ToBapoB c onnaTon DNEKTPOHHBLIMK cepTudurKaTaMu, a Takke NpuobpeTaeT, ycTaHaBNMBaET U HacTpavMBaeT
Kaccosoe IMO.

4. BbaHK ocyLlecTBnsieT HacTpouky [MporpammHoro obecneveHusi, 3ameHy (NpyM HeobxoammocTw)
TepmmHana Ha Mogenb TepMuHana, COOTBETCTBYIOLLYHD TEXHWYECKMM TpeboBaHUAM ANs COBepLUeHus
Onepauun onnatbl C ucnofnb3oBaHneM JOnekTpoHHoro cepTtudukata (PIN PAD), Ha ocHOBaHMM 3asiBKM
Mpeanpuatns, nogaHHow cornacHo n. 4.4.3 MNpasun.

5. OcobeHHOCTM nopsigka nposefdeHus Onepauum onnatbl C UCNOMb30BaHWEM ONEKTPOHHOTO
cepTudukara.

5.1. MNepepn coBepeHnem Onepaummn onnaTtel MNMokynatens nHdopmMmupyeT kaccupa lMNpeanpusatusa o
HamepeHUn NOfTHOCTbLIO NN YacTUYHO onnaTtuTb ToBapsbl, peanusyemsle NpegnpuaTtuem, ¢ UCNONb30BaHNEM
OnekTpoHHoro cepTudmkara.

5.2. Onepauus onnatbl C WCMNOMb30BaHMEM ONEKTPOHHOro cepTudukata OcCyLecTBhAseTcs C
npumMmeHeHnem Kaccosoro MO n Tepmunana (PIN PAD):

5.2.1. ecnucToMmMocTb ToBapoB, NpMobpeTaeMbIX C UCMONb30BaHWEM DNEKTPOHHOIO cepTudukaTa,
He npeBblLIaeT CYMMY JAEHEXHbIX cpeacTB OnekTpoHHOro ceptudmkaTa, nposogutca ABTopusaums no Kapre
MnaTtexHon cuctembl «Mup», K KOTOpPOW npuBA3aH ONeKTPOHHbIM cepTudmkaT, n Onepaums onnathbl
OCYLLECTBMSAETCH NOMHOCTbLIO 3a cHET cpeacTB ONEKTPOHHOro cepTudmkara;

5.2.2. ecnu cToMMOoCTb ToBapoB, NpMobpeTaembIX C UCMOMb30BaHMEM ONEKTPOHHOIO cepTudunkaTa,
npeBbillaeT CyMMY OEHEXHbIX CpeAcTB ONeKTPOHHOro ceptudukata, lNMokynatens BnpasBe OCYLWECTBUTb
gonnaTty 3a cdeT cobCTBeHHbIX AeHexHbIx cpeactB (¢ KapTol lMnatexHon cuctembl «Mup», K KOTOpOW
NpuBsi3aH ONEKTPOHHbIN cepTudmkar, unu HanudHbiMK deHbramu). [py 3aTom cymma, onrnadvsBaemas
MokynaTtenem, 3a cyeT cOGCTBEHHbIX AEHEXHbIX CpeAcTB oTpaxaeTcs B Kaccosom MO. Onepauuns onnaTel Ha
CYMMY, NPEBbILLIALLYI0 pa3mep ANEeKTPOHHOIo cepTudmkaTa, OCyLLECTBISAETCS B OObIYHOM pexume.

5.3. Onepaunn onnatbl C UCNONb30BaHMEM JONEKTPOHHOrO cepTudukata MpoBoadATCa C
o6s3aTensHbiM BBoAOM PIN-koaa, BHE 3aBMCMMOCTU OT cymmbl Onepaumu.

5.4. B cnyyae oTkasa B Bepudukaumm Onepauum onnatbl (OTCYTCTBUSI 3anvcu 06 ONEKTPOHHOM
ceptudukate B ['ocygapCTBEHHON MHAOPMALMOHHON CUCTEME 3JNEKTPOHHbIX CepTUUKaToB, OTCYTCTBUSA
otBeTa oT baHka amuTeHTa, BBOA HenpaswunbHoro PIN-koga Kaptel u T1.4.) Onepaums onnatbl 6yget
OTKIMOHEHa.

6. Onepauus oTMeHbl B cnyvae coBepleHns Onepauun onnaTbl C UCMONb30BaHNEM ONEKTPOHHOro
cepTndukaTa He OCyLLEeCTBRAETCS.

7. OcobeHHocTn npoBeaeHuns Onepawmm Bo3spaTa.

7.1. Onepaumn BoO3BpaTa OCYLLECTBMASETCA Ha OCHOBaHMM COOTBETCTBYHOLLErO 3asiBreHus
MokynaTens, npeactasneHHoro B TCI BMecTe ¢ yekoM, noaTBepxAarwLlmMMm ocyllectsrneHne Onepauuu
onnarbl, Mo KOTOpor HeobxoamMmo npoeecTn Onepauuio Bo3BpaTa.

7.2. Ha ocHoBaHUM [OKYMEHTOB, yKasdaHHbIX B M. 7.1 HacTtosiwero [MpunoxeHus, Npeanpustue
uHuummnpyet Onepauuio Bo3Bpata Ha kaccoBom [10. BosBpaT ¢ ucnonb3oBaHMEM ONEKTPOHHOro
cepTudukaTa JOMKEH OCYLLECTBNATLCA Kak C NpeabsiBNeHMEM KapThl, Tak 1 6e3 npeabaBneHns KapTbl (Ha
ocHoBaHun ID onepaumm). Takke NokynaTene UMeeT NpaBo OCYLLECTBUTbL BO3BpaT MO KapTe, OTIINYHOWN OT
TOWN, MO KOTOPOW Gbina coBepLueHa NoKynka 3a CHeT AEHEXHbIX CPeACTB NEKTPOHHOro ceptudukara.

% MpumeHsieTcsa TonNbKO K MNpeanpusaTusiM, peanusyowmM ToBapbl, NepeyeHb KOTopbix ycTaHosrneH ®efepanbHbiM 3akoHoM Ne 491-03,
B paMkax TOproBoro aKsavipuHra.
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Ecnn nokynka ToBapoB ocyllecTBNAnacb TOMNbKO 3a CYET AEHEXHbIX CPeAcTB JMNEeKTPOHHOro
ceptTudukata, WHdopmaums O BO3BpaTe [OEHEeXHbIX Cpeacts nepepaeTca B [ocyaapCTBeHHOWM
WH(OPMALIMOHHOM CUCTEME SMNEKTPOHHBIX cepTMdUKaToB Ana obecneyeHnss ux Bo3BpaTa B COOTBETCTBUMU C
denepanbHbiM 3akoHOM Ne 491-03, npu aTom cymma Bo3Bparta [NokynaTtento He nepeyncnsieTcs.

Ecnn Onepauua onnaTtbl OCyLlecTBRsANacb 3a CYET [OEHEeXHbIX CPeACTB Ha OneKTpOHHOM
cepTndukate M CODCTBEHHbIX OEHEXHbIX cpeacTB [lokynatens, TO COOCTBEHHble OEHEXHble CpeacTBa
Bo3BpaLlatTcsa [NokynaTento nocne ycnewHoro Bo3spaTta AeHEXHbIX CPeACTB DNEKTPOHHOrO cepTudmkaTa:
ynnadeHHble ¢ ncnonb3oBaHmem KapTol lNMokynatens — Ha ykasaHHyto KapTy; Hanu4HbIMW AeHbramu — ecnm
ponnarta 6bina ocywecteneHa lNokynatenem 3a c4eT COOCTBEHHbIX HanNM4YHbIX OEHET.



