DenctByeT Cc 22 uioHsA 2026 T.

NPABUINA
npepnoctaBnenma NMAO «baHk «CaHKT-lMeTepOypr» ycnyr akBanpuHra

1. O6wme nonoxeHns

1.1. Hactosiwme MMpaeuna npegoctaBnenus MNMAO «baHk «CaHkT-lNeTepOypr» ycnyr akBanpuHra
(nanee — MpaBuna) yctaHoBneHbl MAO «baHk «CaHkT-leTepOypr» (ganee — BaHK) Ha OCHOBaHWUK
3akoHogatenbcTtBa Poccuinckon depepauun (ganee — P®), HopmaTuBHbIX akTtoB baHka Poccun n
ONpefenstoT OCHOBHble YCrnoBus okasaHus BbaHkom ycnyr Toprosoro asksavipuHra u ycnyr WHTepHeT-
3KBanpwuHra nytem obecneveHms BO3MOXHOCTU coBepLueHus Onepauui onnaTbl 1 OCYLLIECTBMEHUS pacveToB
¢ Mpegnpuatnem no Onepauuam onnatbl.

1.1.1. Ycnosus BCcex 3akmoyeHHbIXx o 05 mona 2024 r. M OeNCTBYIOWNMX Ha YyKa3aHHyl AaTty
AOrOBOPOB MHTEpHET-3KBaMpWHra, onpegeneHHole B [lpaBunax npegoctasnenns MNMAO «baHk «CaHkT-
MeTepOypr» ycnyr MHTEpHEeT-3KBaMpUHra, CYUTaTCA onpeaeneHHbiMu B HacTosAwwmx Npasunax. MNpaeuna
npepoctaBneHus NMAO «baHk «CaHkT-leTepbypry ycrnyr UHTEPHET-3KBaNpyHra CYNTaKTCH N3NOXEHHBIMUN B
pegakunm HactoAwwmx [MpaBun; nNpu 9TOM MOPSOOK M YCroBuSA okasaHus ycnyr VHTepHeT-akBavpuHra He
N3MEHSIOTCA.

1.2. lMpaBnna nognexar NpMMEHEHMIO K OTHoweHMAM CTOPOH C y4eTOM creayowmnx ocobeHHOCTeN:

1.2.1. Ecnn [JoroBop 3aknodeH B pamkax KomnnekcHoro gorosopa, TO K OTHoweHusMm CTOpOH
noanexaT NpuMeHeHuto Tarke ycnosust KomnnekcHoro gorosopa, a lMpaBuna sBMASOTCS HEOTbEMIIEMOM
YyacTbio kak [lorosopa, Tak u KomnnekcHoro gorosopa, Bkntoyas Mpasuna KBO.

1.2.2. Ecnn Jorosop 3akntoyeH BHe pamok KommnnekcHoro gorosopa, To ycrnoBus KomnnekcHoro
OOroBopa He noanexar nNnpMMeHeHUIo K oTHowweHnam CTopoH, a NpaBuna, 9Bnsscb HEOTbEMNEMON YaCTbio
HoroBopa, He ABMAITCSA HeoTbeMNeMol YacTbio KomnnekcHoro goroeopa, Bkntovas MNMpasuna KBO.

1.3. baHk pasmellaet lpaBuna Ha Caite baHka. Kpome Toro, lMpeanpusatne MoXxeT MNOMy4YuTb
MpaBuna, obpaTuBLLKCE B Ntoboe nogpasaeneHne baxka.

1.4. baHk BnpaBe B OOHOCTOPOHHEM MOpsiAKe BHOCWUTb M3MeHeHus B [MpaBuna. HoBas pepakums
MpaBun pasmewaetca Ha Caite baHka 3a nNATb kaneHgapHbIX AHEN OO0 AaTbl BCTYMMEHUS U3MEHEHWU B
aenctene 6e3 gononHUTENbLHOro ysegomnenust MpegnpusTtus.

1.5. MNpepnpusatve 006513aHO CaMOCTOSATENBbHO U CBOEBPEMEHHO 3HAKOMUTLCS C W3MEHEHUSIMMU,
BHeceHHbIMM B lNMpaBuna. HecsoeBpemeHHOe 03HakomnieHue Npeanpusatua ¢ U3MeHEeHNsIMN, BHECEHHbIMU B
MpaBuna, He siBNsieTCA OCHOBaHMEM ANdA UX HernpuMeHeHusa baHkom.

2. TepMuHbI U onpepeneHus

ABToOpu3auusa — npoueaypa nonyvyeHus paspelleHnsa ot baHka-aMUTeHTa UM MHOTO KPUANYECKOTO
nvua, 0EeNCTBYHOLLErO OT ero UMeHK, Ha nposeaeHne Onepaunm ¢ ncnons3oBaHnem KapTbl, npegnonaratoLas
dopMupoBaHMe aBTOpM3aLMOHHOIO 3anpoca.

ABTOpM3aLMOHHbIe CTPaHULUbI — CreLmanM3npoBaHHas 3awmeHHasa vyacte AMNK NO banka/AlNK
MpoBangepal/llpeonpuaTtus, NpegHasHadeHHasa ans coeplueHna [depxatensammn kapt Onepaunin onnatbl Npu
okasaHuu ycnyr IHTepHeT-akBanpuHra, JOCTyn K KOTOpor obecneynBaeTcsi NOCPeAcTBOM ceTn MIHTEpHeT.

AT npuema-nepepaum — AKT npvema-nepegadn um noprotoskn OBGopyaoBaHWs, 0POPMIIEHHbIN
CropoHamu no dopme lNpunoxenns Ne 2 k Npasunam B cnyyasix, NpeaycMoTpeHHbIx Npasunamu.

ANMK W3 baHka - annapaTHO-NPOrpaMMHbIA  KOMMNEeKe WHTepHeT-akBampuHra baHka,
npegHasHayeHHbIn Onst obecneyeHnst BO3MOXHOCTM coBeplueHus Onepaumin, BKoYasi HanpasreHue
3anpocoB ABTopu3auuu, a Takke obmeHa uHpopmaunen o6 Onepauusax mexay lNMpegnpuaTnem n baHkom
nocpencTeom cetu VIHTepHer.

AMNK TMpoangepalllpeanpuatna — cneunanu3npoBaHHbIA annapaTHO-NPorpaMMHbIA  KOMMSEKC
MpoBangepal/llpeanpusitus, COOTBETCTBYIOLLMI TpeboBaHUSAM MNnaTexXHbIX CUCTEM M NpeAHa3HaYeHHbIN Ans
obecneyeHns BO3MOXHOCTU coBeplueHus Onepauwii, Bknovas HanpaBneHve B [MpoLEeCCUHIOBbIA LEHTP
Banka 3anpocoB ABTopu3auuu, a Takke obecneuvmBarowmnn o6MeH nHdpopmauven ob Onepaumax Mexay
MpegnpuaTtnem, MNposaraepom n BaHkom.

BaHK-3aMUTEHT — KpeguTHasA opraHu3auus, OCyLLECTBALW AN BbIMYCK (3MUCCUIO) MITATEXHbIX KapT.

BropgxeTHasa opraHmsaumsa — [0CygapCTBEHHBIN 3aka3dnk, MyHMUMNANbHbIA 3aka3yvumk, GrompKeTHOE
yupexaeHue, roCyqapCTBEHHOE YHUTApHOE nNpeanpusatve, MyHUUMNanbHOe YHUTapHOe npeanpusitue,
OCYLLIECTBNSAOLMNE 3aKYMKN Y €4MHCTBEHHOrO NOCTaBLUMKa (MOAPSAYMKA, UCMOSNTHMTENS) B COOTBETCTBMM CO
cT. 93 depepanbHoro 3akoHa Ne 44-03 nnu GrookeTHOe ydpexaeHue, rocygapcTBEHHOE, MyHULMNanbHoe
yHUTapHOe NpeanpusiTue, oCyLecTBRsOLWEe 3aKynkn B cooTBeTCTBMM ¢ PeaepanbHbiM 3akoHOM Ne 223-03,
npu ycnoeuu, 4to MNMonoxeHnem o 3akyrnkax NpeaycMOTPEH MOPSAOK U YCINOBUS 3aKyMNKW Y €4UHCTBEHHOIro
nocrasLumka (mogpsg4vmka, MCNonHUTens).

FocypapcTBeHHbIN 3aKa34MK — rOCyOapCTBEHHbIA opraH (B TOM 4YMcne opraH rocygapCTBEHHOM
BNactu) nubo rocyaapCTBEHHOE KA3eHHOE yypexaeHue, AeWCTBYOLWMA OT umenn PP nnm cybvekta PO,
YNONIHOMOYEHHbI  MpUHMMaTb  OlomxkeTHble  obs3aTenscTBa B COOTBETCTBMM C  OHODKETHbIM



3akoHogatenscTBoM P® oT umeHn PP unu cybbekta PP 1 ocyllecTBnAoWwmUn 3akynkn (onpegensieTca B
cooTBeTCcTBUU CO CT. 3 DepepanbHoro 3akoHa Ne 44-03).

Hepxarenb kapTbl (depxaTenb) — hUsm4eckoe nmuo, B TOM YUCIIE YNOSTHOMOYEHHOE PUONYECKNM
nMuoM WNWM WMHAMBMAYarbHbIM MpeanpuHUMaTenemM, npaBoOMEpHO wucnonb3yolee KapTy Ha ocHoBaHWU
poroBopa baHka-aMuTeHTa COOTBETCTBEHHO C  (PM3NYECKMM  FMUOM, OPUOANYECKM  JIULOM  UIK
UHOuBMAYanbHbIM NpeanpuHuMaTenem, npegycMmaTpyBaroLLero coBepLUeHue onepawmi ¢ UCnonb3oBaHnemM
nnaTexHblX KapT.

Dorosop — [loroBop TOProBoro akBanpuHra u [1oroBop UHTEPHET-3KBANPUHra, 3aKntoYeHHbIe MexXay
BaHkom u Tlpegnpusatuem B nopsake U Ha ycroBusx, onpegeneHHbix [MpaBunamu, npu COBMECTHOM
YNOMWHaHUW.

[oroBop nHTepHeT-akBanpuHra ([Jorosop U3) — 3aknoueHHbIn Mexay baHkom n MNpegnpuatvem B
nopsigke n Ha ycrioBusx, onpeaerneHHbix Npasunamu, 4OroBop Ha okazaHue yCryr No MHTEPHET-IKBANPUHTY,
Ha ocHoBaHum kotoporo baHk npegocrtasnset MNpegnpusaTtuio yenyry IHTepHeT-3aKBanpuHra.

JdoroBop ToproBoro 3kBampuHra (JoroBop 3kBanpuHra, floroBop T3J) — 3aKMOYEHHbI MeXay
Bankom u MpeanpuaTnem B nopsake U Ha ycnoBusx, onpeaeneHHbix [Npasunamm, JOroBop Ha okasaHue ycnyr
no TOProBOMY 3KBaWPWHIy, Ha OCHOBaHWK koToporo baHk npegoctasnseT lNpeanpuatunio yenyry ToproBoro
3KBaMpuHra.

Dorosop [OBO — poroBop npenocTaBreHWUst YCryr 3MeKTPOHHOro [AOKyMeHToobopoTa ¢
ucnonb3oBaHneM Cuctembl AucTaHunoHHoro 6aHkoBckoro oocnyxunsanus B NAO «bank «CaHkT-IMNeTepbypr».

JoroBop KOMMNJIEKCHOr0 OaHKOBCKOro OOGCHNY)XWBaHMA KOpnopaTuBHbIX knueHToB B [MAO
«BAHK «CAHKT-NMETEPBYPI'» (KomnnekcHbin pgoroBop, OKBO) — cornawweHue, B pamkax KOTOpPOro
3aKMYaTCa JOrOBOPbI, SBNALNECH OCHOBaHUEM AN NPeAoCTaBneHns OTAeNbHbIX OaHKOBCKUX YCMYT.

JoroBop 3kBaWpuHra nnartexHbix kapT [JeTckaa — [JoroBop, 3akmtoyeHHbln Mexay baHkom un
Mpeanpuatnem, ocywecTBNALWMM peanu3auunio Toapos, onnavmsaembix Kapton Oetckas. OcobeHHOCTH
oKasaHwus ycnyr B pamkax gaHHoro gorosopa onpegeneHsbl [pasunamu npegoctasneHns MNAO «baHk « CaHkT-
MeTepbypr» ycnyr akBavipuHra nnatexHoix kapT deTtckas. JenctBne HacTosawumx MpaBun pacnpocTpaHseTcs
Ha yCryru aKBavipuHra nnaTexHbix kapT [leTckas B YacTu, He NpoTMBOpeYaLlen ykazaHHbIM npasunam. Ycnyru
WHTepHeT-akBarpuHra c ucnonbo3osaHnemM KapTol [leTckas He OKasbiBatoTCS.

[dokymeHT no OnepauuMsaAM — OOKYMEHT Ha OyMaxHOM HOcuTene unm B OMEKTPOHHOM Buae,
COCTaBMeHHbIN npu  coBepweHnn Onepauun (dek TepmuHana, KBUTAHUMS WM MHOW  OOKYMEHT,
npeaycMoTpeHHbIn MNMpasunamm 1 3akoHoaaTenbcTBOM P®), ABNSAIOLMNCA OCHOBAHWEM AN OCYLLECTBEHUA
pacyeToB MO yKasaHHbIM onepauvsM U/vnv noaTBepXaatoLWnii UX CoBepLUeHne.

3akynka — COBOKYMHOCTb AEMCTBUI, OcyLlecTBnseMbIx Npeanpuatvem B nopsgke, yCTaHOBIEHHOM
dPepepanbHbiM 3akoHOM Ne 44-03, depepanbHbiM 3akoHOM Ne 223-O3, 1 HanpaBneHHbIX Ha obecnevyeHne
rocyaapCTBEHHbIX, MyHMLMNANbHbIX HYX4 unu Hyxxa MNpegnpusatus.

KomnnekcHoe 3asiBneHue Ans 3akno4eHusi JOroBOPOB Ha okasdaHWe GaHKOBCKWX ycnyr Aans
KoprnopaTuBHbIX KnueHtoB (3assneHue [OKBO) — [OokymeHT, cocTaBneHHbIn no ¢opme baHka wn
noanucaHHbIn KnneHTtom, cogepxawmn agpecosaHHoe baHky npeanoxeHve (odepTy) KnveHTa 3aknounTb
KomnnekcHbin oroBop, a Takke BoneusbssneHve KnneHta Ha npegocTasneHne BblbpaHHbIX MM 6aHKOBCKMX
ycnyr (BoneusbsBrneHne Ha 3aknoyeHve oTAerbHbIX JOroBOPOB O NpedocTaBneHunm GaHKOBCKUX YCnyr B
pamkax KomnnekcHoro gorosopa).

3asiBneHue Ha 3akntoyeHue [loroBopa (3asBneHue) — 3asBreHve, BolpaxaloLee BOnensbsasneHne
MpennpuaTua Ha 3aknmoveHne JoroBopa. 3asiBneHMe MOXeT ObiTb CHOPMMPOBAHO B BUAE 3IEKTPOHHOMO
AOKyMeHTa ¢ ucnonb3oBaHmem Cuctemsl OBO unu coctaBneHo Ha BymaxxHOM HocuTerne no gopme 3asBku
Ha 3akroyeHne/MsMeHeHne JoroBopa aKkBampuHra, yctaHoBrneHHon baHkoM, 1 nognnucaHo ynonHOMOYEHHbIM
nvuom lMpeanpuaTtus.

MHcTpykumMmn BaHka — JOKYMEHTbI, COCTaBnsAeMble U yTBepXXaaemble baHkom ¢ yueTom TpeboBaHui
MnaTexHbIX cuctem, perynvpyrowme npasuna coseplieHns Onepauun, obenyxumeaHusa Jepxatenen, mepbl
OesonacHoctu npu npoeegeHun Onepauun, TpeboBaHMa K ToproBbiM TodkaM/UHTepHeET-MarasuHy
MpeonpuaTvs, BbINOMHEHME KOTOpbIX HeobxoauMmo Ansd paspeweHuss baHkom nposegeHus Onepauwni,
ycTtaHoBkn OBopyaoBaHUA Ans oka3aHus ycnyr TOproBoro akBampuHra, a Takke UHble YCroBusl, CBA3aHHbIe C
ocywectBneHveMm Onepauui. UHCTpykuum BaHka npuBedeHbl B [NpunoxeHuax Ne 4 (UHCTpykuusa no
opraHusaumm mecTa yctaHoBku ob6opynoBaHusi) Ne 8 (TpebosaHua k ObopynoBanuto MpepnpusTtus), Ne 15
(TpeboBaHus k WHTepHeT-marasuHy [lMpepnpusaTtust B obnactun mHdopMaumoHHon 6GesonacHocTtum), Ne 16
(MHcTpykumsa no TexHonormdeckomy B3ammogencTteuio ¢ AMNK N3O BbaHka) n Ne 17 (Mopsgok nposefeHus
Onepauuin ¢ ncnonb3osaHveMm Kapt B cetn WHTepHeT ¢ ydyactnem AlNK N3 Banka/AlK lMpoeangepa) k
MpaBunam, pasmelleHbl Ha Cante baHka (MHCTpykumna kaccupa Toprosor Todku NpeanpusaTtus, B TOM yucne
no pabote ¢ POS-tepmuHanamn VERIFONE, PAX, UHcTpykumst kaccmupa Toproson Todkm Npegnpudtus no
06CnyXMBaHWIO NNaTexXHbIX kapT JeTckas).

MHcTpykuma kaccupa ToproBon Touku MpeanpusaTtual, UHcTpykuma kaccupa ToproBon TOUKK
MpeanpuaTMA No o6CcnyXnBaHUIO NNaTeXHbIX KapT [leTckas (ganee npy COBMeCTHOM YNOMMHaHUM —

1 He npuMeHaeTCcAa Npu okasaHun ycnyr ¢ ncnosib3oBaHnem yCTpOVICTB CaMOOGCJ‘Iy)KI/IBaHVIﬂ, a TakKke npu BbINOJIHEHUN Onepaum?l C
ncnosnb3oBaHMEM KapT D,eTCKaFl.



MHCTpyKUMA Kaccupa) — OOKYMEHT, COCTaBMSiEMbI U yTBepXaaembin baHkom ¢ ydeTom TpeboBaHui
MnatexHbIX cucTeM, onpefensowmi nopsaok AeWcTBUMM kaccupa ToproBon Touku [pegnpuatus npwm
BbinonHeHun Onepauuin, ABASOWUACA HeoTbemnemon 4vacteto [Mpasun, Npasun npepoctaBneHus MAO
«BbaHk «CaHkT-lMNeTepbypr» ycnyr akBanpuHra nnatexHbix kapT [leTckasi COOTBETCTBEHHO, pa3MeLLEHHbIN Ha
Cante baHka.

UHTepHeT-MarasamH — nporpamMmmHo-annapaTtHbeln Komnnekc [NpeanpuaTtuda, Bknovawowmn B ceba
Cant, ¢ nomolblo koToporo lNpeanpusatue ocywiecTBNsSeT npogaxy ToBapoB AMCTAHUMOHHBIM crnocobom
u/vnn npegoctaenseT [epxaTtensM BO3MOXHOCTb OnnadmMBaTtb ToBapbl MyTeM coBeplleHus Onepauui
onnarbl.

UHTepHeT-3KBaWpUHr — ycrnyrn, okasbiBaeMble bBbaHkom nytem obecnevyeHuss BO3MOXHOCTU
coBepweHns Onepauunm onnatbl C UCMOMb3oBaHWeM ceTu WHTepHeT M OCylecTBMEHUS pacyeToB C
Mpeanpuatnem no Onepaumsam onnaTbl B NOPSiAKE U HA YCNOBUSAX, YCTaHOBNEHHbIX [MpaBunamu.

Kapta — nnatexHas kapTa, ABMASIOLWAACA 3NEKTPOHHBIM CPeACTBOM Mnatexa, C UCMONb30BaHVEM
KOTOpPOM BO3MOXHO ocyllecTBnATe Onepauun onnatbl, a Takke WMHble onepauuv, B OTHOLLUEHUN KOTOPbIX
3akoHoaaTenbcTBoM P® He ycTaHOBNEH 3anpeT (orpaHu4eHme) Ha UX CoBepLUEHNE.

Kapta Oetckasa — Kapta lNnaTtexHon cuctembl «Mupy», BbinyweHHas (SMUTupoBaHHasi) baHkom un
ABNSIOLLAACa CPeACcTBOM Ansg pacyeTos [epxaTtenen npyn npnobpeTeHnn ToBapoB AETCKOro aCCopTUMEHTa U
NPOAYKTOB AEeTCKOro nNuTaHusa B [peanpusitusax, nepedeHb KOTOpbIX onpedeneH KomuteTom no coumanbHOn
nonutnke CaHkT-lNeTepbypra, Ha ocHoBaHMK 3akoHa CaHkT-leTepbypra.

Knuentcknn mopgynb AINK [MpoBangepa — cneuvanuampoBaHHas 4acte AlK [Mpoeangepa,
obecneunBaLLass BO3MOXHOCTb TEXHOMOrM4Yeckoro B3aumopencTeus [peanpuatva u ero WIHTepHeT-
marasnHoB ¢ AllK [llpoBangepa B cooTBeTcTBMM C ycnosuamm n. 12 Tlpunoxenua Ne 16, a Takke
cooTBeTCTBYOWUMU nonoxeHuamu MNpunoxeHns Ne 17 k MNMpaBunam Ha OCHOBaHWW 4OroBopa, 3aKkm4YeHHOro
mexay MpeanpuaTtnem n MNposargepom.

NMumuT — orpaHuyeHne cymmbl n/mnm konmdectsa Onepaunii B eQUHULY BPEMEHM W/ HA eanHULE
O6opynoBaHWs 1 UHble OrpaHNYeHnst Ha NnposeaeHe Onepaunii, ycTaHOBMEHHble BaHkom?.

NnyHbIN KabuHeT — cneunanuanpoBaHHas YacTtb AMNK N3 BbaHka, obecneumBatoas BO3MOXHOCTb
TexHonornyeckoro B3anmogencteus Npegnpuatusa n ero UutepHeT-marasunHos ¢ AMNK N3 baHka (6e3 yuactus
MpoBangepa) B cootBeTCTBMU C ycrnoBusimu Mpunoxeruii Ne 16, Ne 17 k MNMpasunam.

MobunbHOe npunoxeHne — NpUNoXeHne, yctaHasnneaemoe KnneHtom ans nonydeHus Aocrtyna B
Cuctemy OBO ¢ MOOGMMbHBIX YCTPOWCTB. YCTaHOBKA OCYLUECTBNSAETCA B cooTBeTcTBUM C [MpaBunamu i2B.
PyHKUMOHANBHOCTL U NOPSA0K Ucnonb3oBaHua MobunbHOro npunoxeHus onpegensitotcs MNpasunamm i2B.

MCC-kopn (Merchant Category Code) — yeTbipex3HayHbIN KO Buaa OeATeNbHOCTH, NpMcBanBaeMbli
Bankom [Mpegnpuatnio (ToproeBow Toudke [Mpeanpusitus) B COOTBETCTBUM C Knaccudpmkaumen lNnatexHoun
CUCTEeMbI. YKasaHHbIM KO WCMNOMb3yeTcs Ans Kaxgoro TepmuHana, YCTaHOBNEHHOTO B Toprosom
Toyke/MIHTepHeT-MarasvHe, 1 nNo3sBonsdeT kKnaccuduunpoBatb OCHOBHOW BWA AesTenbHocTu [Mpeanpusatus
npv nposegeHnn Onepauuni.

MyHuUMnNanbHbIM 3aKa34yuK — MyHUUUNAmNbHBIA OpraH Unmn MyHUUMNansHoe Ka3eHHoe yypexaeHue,
OEVCTBYIOLWMIA OT UMEHU MyHUUMNanbHOro o6pa3oBaHusl, YMNOMHOMOYEHHbIE MPUHUMAaTb OHMKETHbIE
obs3aTenbCcTBa B COOTBETCTBUMM C OHOKETHbIM 3akoHOA4ATeNbCTBOM P® OT MMEHM MyHMUMNanbHOro
06pa3oBaHuMs 1 OCyLLEeCTBASOWME 3aKynku (onpedensieTcs B COOTBETCTBMU €O CT. 3 PefepanbHOro 3akoHa
Ne 44-03).

ObecneunTtenbHbLIN NNaTex — AeHEXHas cymma, npepoctaensemas [lpeanpuatnem badky B
nopsigke, onpegeneHHom lMpaBunamu, ¢ Lenbio obecneyeHust McnonHeHnsa obsasaTtenscts [peanpuatvs no
HoroBopy, B TOM 4Mcre 0683aTenbCeTB, KOTOPblE BO3HMKHYT B ByayLiem.

O6opynoBaHne — OGopynoBaHne baHka u O6opynoBaHue [pegnpuaTnsi Mpu COBMECTHOM
YNOMUHAHUM.

O6opyanoBaHune BaHka — ONeKTPOHHLIN TEpMUHAN, NpuUHaanexawmin baxky.

O6opyanoBaHue MpeanpuaTua — ONEKTPOHHBIA TepMUHan, NpuHagnexawwui Mpegnpuatmio. Tunbl
OnEeKTPOHHbIX TEPMUHANOB U TPeboBaHMSA K X XapakTepucTukam yctaHasnuaatotcsa baHkom B MpunoxeHunn
Ne 8 k NpaBunam.

O6opynoBaHne Codrlloc — O6GopygosaHue [pegnpuATvs C YCTAHOBMEHHBIM MPOrPaMMHbIM
obecneyeHveM, npegHasHavyeHHbIM AN npuema nnatexen B pamkax Ycnyru Codptlloc. TpeboBaHusa k
O6opygnoBanuto CodTlMoc onpepensatoTcs OpraHmusaunein-napTHEPOM.

OHnamH-kacca —  3NEKTPOHHOE  MPOrpPaMMHO-TEXHMYECKOE  YCTPOWCTBO,  MO3BOMstoLlee
aBTOMaTU3MpOBaTb KacCoBble onepaunu, a Takke nepegaBaTb McKanbHble OOKYMEHTbl B defepanbHyto
HanoroByto cnyxby B cooTBeTCTBMM C TpeboBaHuamu ®epepanbHoro 3akoHa Ne 54-$3.

Onepauus (Onepauusa ¢ ucnonb3oBaHueM Kapt) — Onepauus onnatbl, Onepauusi OTMEHbI,
Onepauus Bo3BpaTa Npy COBMECTHOM yNOMUHaHWM, a Takke Onepaummn, COBEPLUEHHbIE C UCMOMNb30BaHUEM
CBIN B cnyyasx, korga aTo npyuMeHnmo B cootBeTcTBum ¢ Ycrnosusimmn CBI u Mpasunamu CBIT.

2 He npumeHsieTcsi Npy oka3aHuy Ycnyr B pamkax [JoroBopa akBaipuHra nnaTexHbix kapT [etckas.



Onepauumn onnaTbl — onepauus no onnate ToBapoB, coBepLlaemas ¢ ncrnonb3oBaHvem KapTbl n/vnm
pekBu3utToB KapTbl u/unu 3nekTpoHHOro cepTudumkaTa ¢ npoBefeHnem ycnelwHon AsTopusauun (B MeHHo
TepmuHana — «OnnaTa MOKYMNkWM») Npu okasaHuu Ycnyr TOproBoro 3keBanpuHra®, m coBepluaemble
Oepxatensamm Ha ABTOPM3aUMOHHBIX CTpaHuMUax C nposegeHveMm ABTOpU3auMu C UCMOMb30OBaHWEM
Kapt/peksunsntoB KapT (B Tom uyncne PekyppeHTHble nnatexu) npy okasaHum ycnyr IHTepHeT-aKkBapuyHra.

Onepauun Bo3BpaTa — oOnepauun, coseplLlaemble C WUCMOnb3oBaHMeM KapT nocne 3akpbiTvs
Tekywero aHs TepmuHana/IHTepHeT-marasvnHa npu Bosepate lNpeanpusTtuio [depxatenem Toapa wunm ero
yacTtu, onnara kotoporo 6bina npoBegeHa B gaHHoW Toproson Touke/VIHTepHET-MarasvHe nyTeM COBEpLUEHNS
Onepauun onnatbl B TeYEHNE yxKe 3akpbiToro Tekywero gHs TepmuHana/MHTepHeT-marasnHa. Onepauus
BO3BpaTa Npov3BOAMTCS AN Bo3BpaTa [lepxaTento AEHEXHbIX CPeACTB, CMMCaHHbIX C ero 6aHKOBCKOro c4eTa
Ha OCHOBaHUM paHee coseplueHHon Onepauun onnarbl (B MeHo TepMuHana — «Bo3BpaT» B COOTBETCTBUM C
UHCTpyKLmen kaccupa), a Takke BO3BpaTa AEHEXHbIX CPeACTB DNEKTPOHHOro cepTudukata B COOTBETCTBUN
¢ MpunoxeHnem Ne 20 k [Mpasunam. BosBpat ocywlecTBnsieTcs npenmyllectBeHHO Ha Kapty, ¢
mcnonb3oBaHMeM koTopon [epxaTenem Obina coepweHa Onepauunsa onnatbl. OcoGeHHOCTN coBepLUEHUS
Onepaunin Bo3BpaTa B Cnyyae okasaHus ycryr TOproBoro akBavpuHra C MCNofb3oBaHWEM YCTPOWCTB
camoobenyxmnsaHua onpegeneHsl B [MNpunoxenun Ne 12 k Mpasunam. Mpu ucnons3osaHmm OBopyaoBaHus
CodptlMoc nopsipok coseplueHusa Onepauunii onnatel onpegenseTtca OpraHnsaunen-napTHEPOM.

Onepauun oTMeHbl — onepauus, BbinonHsemas [lpegnpuaTnem B cryyae, Korga OO 3aKpbITvA
Tekywero gHs TepmuHana/IHTepHeT-marasmHa [lepxxatenb oTkasarncs ot coBepeHus Onepauny onnatbl/B
crnyyae HeobXOOUMOCTU M3MEHEHUSI CYMMbl, yXXe COBEpPLUEHHOW B Te4yeHue 3Toro Tekywero AHs
TepmuHana/iHTepHeT-marasmHa Onepauuun onnatbl (B MeHio TepmuHana — «OTmeHa» B COOTBETCTBUM C
WHcTpykumen kaccmpa). OcobeHHocTu coBeplueHusa Onepaumii OTMEHbI B Crlydae okasaHua ycryr ToproBoro
SKBaWpuHra C MCMonb3oBaHWEM YCTPOWCTB camoobcnyxuBaHusa onpegeneHol B [MpunoxeHun Ne 12 k
Mpasunam. [Npu wncnonb3osaHun OGopyposaHus Codtlloc nopsgok cosepwenus Onepauun onnatbl
onpegensetcsa OpraHvu3aunen-napTHEPOM.

Onepartop MnaTtexxHon cuctTemMbl — OpraHn3aums, onpeaensaoLLas npaesuna lnaTexHon cuctemsl, a
Takke BbINOMHAOLWAsA UHble 06A3aHHOCTH, NPEAYCMOTPEHHbIE 3aKOHOAAaTENLCTBOM PO.

Onepartop Mporpammbl nosinbHocTu Ans MNnaTtexHon cuctembl «Mup» (Onepatop lNMporpaMmmbi
NosANbLHOCTU) — opraHm3auus, onpegenstowasa Npasuna Nporpammbl NosineHOCTM Ans MNnaTtexHon cucTeMsl
«Mwupy, ocyLecTBRsOWas npaea n 06a3aHHOCTU, NpeaycMoTpeHHble [NpaBunamm nosineHocTn. OnepaTopoM
MporpaMmbl NosiNbHOCTY sABNsieTca AKUMoHepHoe obLecTBO «HalumoHanbHas cuctema nnaTexHbIX KapT.

OpraHusauuns-napTHep — IOPMAMYECKOE NMLO, OCYyLLeCTBNSIOLWEee okadaHue [peanpusatuio ycnyr B
crnyyasix, npegycMoTpeHHbIx [lpaBunamu, WuWNM Ha OCHOBaHWW [OOrOBOpa, 3aKIKOYEHHOro Mmexay
Mpegnpuatnem n OpraHu3aunein-napTHEPOM, MO MHGPOPMALMOHHO-TEXHOOMMYECKOMY B3aUMOLENCTBUIO U
conpoBoxaeHunto npuema Kapt npu coBepweHun Onepaumii € MCNOMb30BaHMEM  YCTPOWCTB
camoobcnyxumBaHus, OHnanH-kacc, POS-tepmuHanos, O6opynosaHusa Codtlloc. MNMepeveHs OpraHnsaumn-
napTHepoB pa3melleH Ha Cavite baHka no agpecy https://www.bspb.ru/business/acquiring/partners.

MepeyeHb ToproBbix Touek/MHTepHeT-MarasnHoB lMpeanpuatusa (MepeyeHb) — cocTaBNeHHbLIN
Ha BymaxHoM HocuTene no dopme lNpunoxeHns Ne 1 k MNpasunam nepedeHb Toprosbix Tovek/NHTepHeT-
MarasmHoB, Ha KOTopbIX ByayT npoBoanTbes Onepauuu.

MnatexHas cucteMa — COBOKYMNHOCTb OpraHM3auni, y4aCTHUKOB pacyeToB, B TOM YMCIe KPeaAUTHbIX
opraHusauui, (UHAHCOBbLIX WHCTUTYTOB, LEHTPOB 006paboTkM WHOpMaUnK, KIMPUHIOBBIX LIEHTPOB,
B3aMMOJENCTBYIOLLMX Ha OCHOBaHUN N B COOTBETCTBUM ¢ gorosopamu (MpasBunamu MNnaTtexHblx cuctem) m
006beAMHEHHbIX MeXay COOO0N Ha TEXHONOrMYECKON OCHOBE C LIEMNbIO OCYLLECTBIEHUS, B TOM YMCIE, pac4HeToB
no Onepauusm.

MnatexHbin moaynb BaHka — nporpammHoe obecneyeHne ans ABM, ncknoumTenbHble NpaBa Ha
KoTopoe npuHagnexat baHky, nossonstowee obecneunTb ocylecTBneHne nHgpopmalmoHHoro obmeHa o6
Onepauusax npu B3anmogenctaum MHtepHeT-marasuHa ¢ AMNK U3 baHka.

MoproTtoBka — npoBepka cooTBeTcTBUA O6GopynoBanus [MpegnpusaTtus TpebosaHusam baHka wu
lMnaTexHbIX cUCTEM 1 B Cryyasx, yCcTaHOBMeHHbIX [1paBunamum, yctaHoBka M HacTponka Ha OBopygoBaHum
MpeanpuaTua Heobxoammoro Ans ToproBoro akBavpuHra nporpammHoro obecneyexusa ans OBM (ganee —
MporpaMmmHoe obecneyveHue).

MonoxeHue o0 3aKynkax — JOKYMEHT, pernameHTUpYoLWMIn 3aKynoYHyo AeaTenbHOCTb brogxeTHom
opraHusaumm, CogepaLlmin OCHOBHble TPeOOBaHUS K 3aKyrke, NpeaycMOTpeHHble PeaeparnbHbiM 3akoHOM Ne
223-93, B TOM 4uMCre NOPSAOK NOArOTOBKA U NPOBEAEHUS Npoueayp 3akynku (Bkrtodas cnocobbl 3aKynku) u
YCIoBUsi UX NPUMEHEHUS, MOPAOOK 3aKMOYEeHUS U UCMNONMHEHUS OOrOBOPOB, @ TaKKe WHble CBS3aHHble C
obecneyeHreM 3aKyrnKku MOSOXKEHWS, YTBEPXKAEHHbIV B Nopsifke, NpegycMoTpeHHoM PefeparnbHbiM 3aKOHOM
Ne 223-®3.

MpaBuna i2B — lNpaBuna npegocTtaBneHns ycnyr anekTpoHHOro AokymeHToobopoTta B NMAO «BaHk
«CaHkT-lNeTepbypr» ¢ NCNOMbL30BaHMEM CUCTEMbI ANCTAHLUMOHHOIO 6aHKOBCKOro o6CcnyxmBaHus «IHTepHeT-
OaHK i2B».

% Npwu ncnonb3osannn O6opyaosaHus Codtloc nopsiaok coeeplieHus Onepauui onnartbl onpeaensetca OpraHusaunen-napTHePoOMm.


https://www.bspb.ru/business/acquiring/partners
https://www.bspb.ru/business/acquiring/partners

MpaBuna KBO — lNpaBuna KOMMNNEKCHOro 6aHKOBCKOIO OOCIY>KMBAHUS KOPMOPATUBHBLIX KITMEHTOB B
MAO «BbaHk «CaHkT-lNeTepbypr».

Mpeanpustne (Knuent, TCI) — topuanyeckoe nuuo, B TOM yucne brompkeTHasa opraHnsaums (ecnm
WHOE NPAMO He NPeayCMOTPEHO nonoxeHuamu Npasun), HANBUAYaANbHLIN NpeanpuHUMaTenb, usnyeckoe
nMuo, 3aHMMmarlleecd B YCTaAHOBMEHHOM 3akoHogaTenbCcTBOM P® nopsigke 4acTHOW MpakTUKOWN,
3akntoymsLLee [loroBop ¢ baHkoM.

MpunoxeHue «MoOGuNbLHLIN TepMUHaN» — nNporpammHoe obecnedeHue, KOTOpPoe OOIMKHO ObiTb
YCTaHOBMEHO Ha MOOMnbHOE YycTpowcTBO [lpeanpuatva Ons MPUMEHEHUS ero C LeNbl COBEPLUEHUS]
Onepauun. HaunmeHoBaHue wu TpeboBaHus K nporpaMMHOMY obecneyeHuto, ycTaHaBMMBaeMOMYy Ha
MobuneHom ycTporctBe [lpeanpustud, onpegensiotTca baHkom u ykasbiBaioTca B [Mpunoxenun Ne 8 k
lMpaBunam. He npumeHaeTcsa npu okasaHuM ycnyr B pamkax [loroBopa a3kBanpuHra nnaTexHblx kapT [eTckas.

MpoueccuHroBbIN LEHTP — CTPyKTypHoe nogpasgenenHne baHnka, obecnednBatolee
WHOPMALIMOHHOE U TEXHOMNOrMYeckoe B3aVMOAENCTBME MeXOY YYaCTHMKaMu pacyeToB, BKIOYawollee
HanpasneHne 6aHkaM-3MUTEHTaM UNN UHBIM PUOANYECKUM NMLaM, OEUCTBYIOWNM OT UX MMEHMU, 3anpocoB
Ha ABTopuM3auuio 1 nonyyeHne ABTopusaumun unmn oTkasa B ABTOpU3aLmmn OT YKa3aHHbIX N,

MpoBanpep - topuaudeckoe nuuo, npuenekaemoe baHkom B cootBeTcTBUM C [lpaBunamu
MnatexHbix cuctem u obecneumBatouiee B pamkax [oroBopa WHTepHeT-akBavpuHra [depxatensm
BO3MOXHOCTb coBepliate Onepaumu onnaTel Ha ABTOPM3ALMOHHBIX CTpaHuLaX, BKIOYas HanpaBneHue B
MpoueccuHroBbin LeHTp baHka 3anpocoB ABTopusaumn, obMeH uHdopmaumeinn o6 Onepauusax mMexay
Mpeonpuatnem, lMposangepom n baHkom ¢ wmcnonb3oBaHuem AlK [MpoBangepa, a Takke okasaHue
MpeanpuaTnio Ha AOrOBOPHOW OCHOBE CreAyoLWNX YCnyr:

— npoBedeHVe MHTErpaumoHHOrO TECTUPOBAHMS KOPPEKTHOCTU MOAKMIOYEHUs VIHTepHeT-marasmHa
Mpeanpuatusa k NpoueccuHrosomy LeHTPy baHka B cnyyasx, onpegeneHHbix n. 3.12.1 Mpaswun;

— npepocTtaBneHune MNMpegnpuaTtuio npaea ncnonb3oBaHus KnueHTtckoro moaynsa AlK MNposanaepa;

— obecneyeHve WHHOPMALIMOHHOIO U TEXHONOMMYecKoro B3aumonencTsusi Npeanpusitua n ero
WHTepHeT-MmarasnHoB ¢ baHkom yepes KnueHntckmin mogynb AlK MNposangepa;

— obecneyeHve aBTOMaTu3MpoBaHHOro aHanmsa Onepaumi C LUenbl  NpegoTBpaLleHus
MOLLEHHNY€ECTBA;

— TexHunyeckas noagepxkka KnumeHtckoro moayns AIK TMpoeanpgepa, Bkiwo4as paboTbl no
yCTpaHEHMIO NPUYKUH 1 nocneacTeuii cboeB B paboTte KnueHntckoro moayns AlK MNposaiigepa, cMCTEM UK
KaHanoB nepefayn OaHHbIX TPETbUX CTOPOH, OT KOTOPbIX 3aBuUcuT padoTta KnumeHtckoro mopynsi AlK
MpoBangepa;

— npuocCTaHoBreHne wnu npekpaweHne Astopusdaumn Onepaumi € ucnonb3oBaHuem KapTt Ha
OCHOBaHWUM NUCbMEHHOIO pacnopsixeHnsa baHka.

Mporpamma nosinbHoctu Ana MnatexHon cuctembl «Mup» (Mporpamma nosnbHOCTH) —
KOMMEKC MepOornpusaTUA, HanpaBneHHbIX Ha MOBbiWeHWe npuBriekaTenbHocTn KapT [natexHon cuctemsl
«Mup» 1 Ha CTUMYyNMpOBaHWe K aKTMBHOMY ucnonb3osaHuto KapT NnatexHon cuctembl «Mup» npu onnaTte
ToBapoB, nocpeacTBOM hOPMUPOBAHMS CETU NPEANPUATUIA, BbiNnadnsaowmx Jepxatenam MNpemumn?.

MpaBuna Mporpammbl nosinbHocTu Ansa MNnartexHon cuctembl «Mup» (MpaBuna NosiNbLHOCTK)
— COBOKYMNHOCTb JOKYMEHTOB, ornpedensoLmx ycrnosusa ydactus B [Nporpamme nNosinbHOCTU N NHbIE YCIOBUS,
onpegeneHHble OnepaTopom lMporpaMmbl NOSANBHOCTU B COOTBETCTBUM C 3aKkoHOA4aTENLCTBOM PO.

Mpemusa — geHexxHoe noollpeHve B Buae BO3BpaTa YacTu CpeacTs, 3aTpadeHHblx [depxaTtenem Ha
npuobpeTeHne ToBapa, onnavyeHHoro ¢ ucnosnb3oBaHneM Kaptbl MNnaTtexHon cucteMbl «Mup», koTopoe
Mpegnpuatve obsasyetca ynnatute [epxatenio, B cBA3M € yyactmem [lpeanpusitua B [lporpamme
NOSANBHOCTM.

PekyppeHTHble (perynsipHble) nnatexu — nosropstowmecs Onepaumum onnaTbl, cOBepLUaeMble B
pamkax IHTepHeT-3KBarpuHra Ha OCHOBaHWW 3aknio4YeHHoro gorosopa mexay [lepxarenem u Npegnpusitnem
C 3apaHee onpefeneHHbIM MHTEPBAroM BPEMEHM, HE MPEBbILLAOLWMM OAWH rof, Mexay ABYMS nocnegHuMu
onepauusimn. NpaBo coBeplleHNss PekyppeHTHbIX nnatexen npepoctasnsetca [Npeanpusatuio baHkom B
nopsigke, onpeaeneHHom n. 3.19 Mpasun.

PykoBoacTtBo nonb3oBaTensa — PykoBoacTtBo nonb3oBaTens no paborte B JluyHom kabuHeTe
WHTepHeT-aKkBalipuHra, pasmelleHHoe Ha Cante baHka.

Cawnt Banka (CaunT) — cant baHka http://www.bspb.ru B cetn NHTepHer.

CanT (anekTpoHHasi BATPUHA) — YacTb VIHTepHeT-marasumHa, npegcraBnsioLasi cobon COBOKYNMHOCTb
nporpaMm [AOns  9MNEeKTPOHHbIX BbIYUCAUTENbHBLIX MalKWH W WHOW MHOpMauun, codepxallencs B
WHOPMALMOHHOM cucTeme, [OCTyn K KOTopon obecneyumBaeTcd MNOCPEACTBOM  MHGOPMaLUOHHO-
TeneKOMMYHUKaUMOHHOW ceTn VIHTepHeT (ganee — ceTb VIHTEpHET) N0 AOMEHHOMY UMEHW W/Unn No ceTeBOMY
agpecy, nosponsawwmMm ngeHtnduuymposate Cant B cetn MIHTepHeT.

CBIN (Cuctema GbiCTpbIX NnaTexen) — CepBMC ObICTPbLIX NnaTeXen nnaTexHon cuctembl baHka
Poccun, npepoctaBnslowmnin BO3MOXHOCTb BbIMOSTHEHWS MOMEHTarnbHbIX NEPeBOAOB (KPYrNOCYTOYHO B
pexvmMe peanbHOro BpeMeHW) AeHEeXHblX cpeacTB B Banote PO ot dmsnuecknx nuy MpegnpuaTtuio npu
pacyeTax B ToproBbix Toukax/HTepHeT-MarasnHax. baHkoM npenocTaBnsoTCa YCNyru ¢ UCNOMb3oBaHUEM

“He NpUMeHAEeTCA NpU OKa3aHWK yCrnyr B paMkax orosopa 3KBaVIpI/IHFa nnaTeXHbIX KapT ,U,eTCKaFl.



CBI1 B nopsiake n Ha ycrioBusix, onpeaeneHHbix Ycnosusamu npegoctasneHus NAO «baHk CaHkT-lNeTepbypr»
yCcrnyr no nepesofy AEHEXHbIX CPeAcTB C Mcnonb3oBaHnem Cuctembl ObICTPbIX NnaTexen opuanveckum
niuam n nHaMeugyaneHeiM npegnpuHnmarensav (Ycnosusa CBIN).

Cucrtema gucTaHUMOHHOro 6aHKoBCKOro o6cnyxumBaHusa «MHTepHeT-6aHK i2B» (Cuctema AB0O)
— COBOKYMNHOCTb MpOrpaMMHo-annapaTtHbIX CpeAcTB, npeAHasHayeHHass ang obecneveHus NoaroToBK,
3alMThl, OTNPaBKK, NpMema, NPOBEpPKU U 0OpaboTKM pacyEeTHbIX U/WMAKN UHBIX OOKYMEHTOB B 3NIEKTPOHHOM
BMAE B COOTBETCTBMM C ycnoBuamn CornaweHus i2B.

CornaweHue i2B — cornaweHne o npegocTaBneHMn YCnyr SMeKTPOHHOro AOKyMeHToobopoTta ¢
MCMNOMb30BaHNEM CUCTEMbI AMCTaHUMOHHOIO 6aHkoBcKkoro obcnyxuBaHua «VHTepHeT-6aHk i2B» B 1AO
«BbaHk «CaHkT-TeTepbypr».

CraHpgapt PCl DSS - craHgapT 3awutbl uWHGOpMaumm B MHAYCTPUM BGaHKOBCKUX KapT,
paspaboTtaHHbin NnatexHbimu cuctemamun. PClI DSS o6beauHsaeT B cebe TpeboBaHua psga nporpamm no
3awute nHgdopmaLmm, B HaCTHOCTMU:

« Visa: Account Information Security (AlS);

* Visa USA: Cardholder Information Security (CISP);

» Mastercard: Site Data Protection (SDP).

Ona uenen [paBun npumeHaTcs TpeboBaHMa cTaHdapTa, pasMeLleHHble Ha canTte
https://www.pcisecuritystandards.org/.

CtopoHa — nobas n3 cropoH [Jorosopa (baHk unu MNpegnpusaTtue), coBMecTHO no Tekcty lMpasun
nmeHyemble CTOPOHBbI.

Cymma BO3MeLLeHUA — OeHexXHble CpeacTsa, noanexawme nepeducneHunto [Npeanpustuio 3a
peanu3oBaHHble ToBaphbl, onnarta KoTopbIxX Oblnia coBepLleHa ¢ ucrnosnb3oBaHneM KapT, B TOM ymcne B paMkax
WHTepHeT-akBanpuHra — yepes VIHTepHeT-marasuH.

CueT Ha onnarty — cuyeT Ha onnaty Ycnyr baHka, a Takke WMHbIX CyMM, noanexawmx ynnare
BrogxeTHoW opraHusaumen baHky B cooTtBeTcTBMM C [lpaBunamu, HanpasneHHblin Bankom BrogxeTHoW
opraHusaumu B nopsigke, onpegeneHHom lNpasunamu.

Tapudbl BbaHka — ycTaHoBfeHHble bBbaHkoM Tapudbl KOMWCCUMOHHOIO BO3HarpaxgeHus 3a
obcnyxmBaHne KNMEHTOB — HOPUONYECKMX NUL, U MHAMBUAYAlbHbIX NpeanpuHMMmartenei, pasvelleHHble Ha
Cante baHka n B nogpasgeneHusax baHka, yctaHaBnvBaloLme ycnosusa Ana onpegenenns kommccumn baHka
3a okasaHue Ycnyr.

Tekywmn peHb TepmuHana/MlHTepHeT-mara3mHa — nepuvog BPEMEHW, B TeYeHUE KOTOpPOro
MpoueccuHroBbiM LLEHTPOM Npoun3BoauTca y4eT Onepaumn, COBEPLUEHHbIX C UCNONb3oBaHNeM TepMmuHana/Ha
ABTOPU3aLMOHHBIX CTpPaHWLax,, OrpaHUYEeHHbIN Npoueayporn 3akpbITUs, MPOM3BOANMON OAMH pa3 B TeveHue
cytok ToproBon Toukon [lpeanpusaTvs, Ha KOTOPOW YycTaHoBneH TepmuHan, unm [MpoueccuHroBbIM
ueHTpom/lpoBangepom, nnm baHkom B nopsiake, yctaHoBneHHOM [pasunamu.

ToBap — ToBaphbl, paboTbl, YCNyrM u pe3ynbTaTbl UHTENNEKTYyanbHOW OEATENbHOCTU, peanuayemMble
Mpegnpuatvem B ToproBbix Tovkax/vyepes VIHTepHeT-marasuH.

ToproBasi To4Ka — CTaLMOHapHbIA 0OBEKT, MPUHaANEXalmn n/mnum ncnonb3yemelin Npeanpustuem
Ha NboM 3aKOHHOM OCHOBaHWKM, NPeACTaBnNALWUA COBON 3gaHne NnuM YacTb 34aHus, CTPOEHUe UM 4acTb
CTPOEHMS, COOPYXEHME WM 4YacTb COOPYXKEHWs, creumanbHO OCHalweHHble 0bopydoBaHMEM,
npefHasHa4YeHHbIM U UCMOMNb3yeMbIM AN BbIKNaAK1, AEMOHCTPaLIMM TOBApPOB, BbINONHEHUSA paboT, oka3aHus
ycnyr, obcnyXuBaHusi MokynaTenen 1 NpoBeAeHNs pacyeToB C NoKynaTensMmu npu npogaxe Toeapos. Ecnu
aeatenbHocTb lMpegnpuaTtus no npogaxe ToBapoB (BbIMONHEHMIO paboT, OKa3aHWIO YCMyr) U pacyeTbl C
NnoKynaTensmMmu ocyLLeCTBAITCS 6e3 MCnonb3oBaHUs onpeaerneHHbIX Bbille CTalnoHapHbLIX 0OBEKTOB, TO No4
ToproBoi TOYKOV NOHMMaETCss MeCcTo HaxoxaeHus MpeanpuaTtusa, dounmana MNpegnpuaTus, agpec KOTOpbIX
ykasaH B E[PIOJI.

ToproBbI 3KBaMPUHI — yCnyru, okasbiBaemble baHkom lMpegnpusaTtnio Ha ocHoBaHumM [oroBopa
akBanpwuHra ([loroBopa TOproBoro 3kBawmpwuHra), [loroBopa akBampuHra nnatexHblx kapT [eTckasi, nytem
obecneyeHnss BO3MOXHOCTU coBepLueHnss Onepauni onnaTbl U OCYLLECTBNEHUS pac4eToB ¢ [peanpustuem
no Onepaumsam onnartbl B NOPSAKE U HA YCNOBUAX, YCTaHOBMNEHHbIX [paBunamu (npu coBeplueHn Onepauuni
¢ ucnone3osaHnemM Kaptbl [etckasa — Npasunamu npegoctasnerus MNMAO «bank «CaHkT-MeTepbypr» ycnyr
3KBaWpwHra nnaTexHblxX kapT JeTckas).

Ycnyra Codprloc — ycnyra no npuemy 6ecKOHTaKTHbIX nnaTexen, okasbiBaemasi [Mpeanpusatuio
OpraHusaumen-napTHEPOM C UCMOMb30BaHWEM MPOrpaMMHOIO obecrneyeHus, yCcTaHaBMMBAeEMOro Ha
cMapTdoH Ans npoBefeHnss MHaAHCOBLIX onepaunii No 6aHKOBCKMM KapTaM C MCMOJSIb30BaHNEM TEXHOSOMMM
©eckoHTakTHOM onnatbl (NFC)/CBIN.

Yecnyrun — ToproBbln SKBapuHT U VIHTEpHEeT-3KBanpUHT NpyM COBMECTHOM YNOMWHAHWMN.

YCTpOACTBO CcamMoOGCNyXKUBaAHUA® — 3NEKTPOHHOE MNPOrpaMMHO-TEXHUYECKOe YCTPOMCTBO
(mapkomaT, BEHAOMHIOBLIA annapaT, KMOCK W np.), NpegHasHavyeHHoe Ans onnaTtbl ToBapoB (ycnyr), B TOM
yncne nytem cosepwenus Onepauun onnatbl, NOCPEACTBOM YCTAHOBIIEHHONO B HEro OMEeKTPOHHOro
TepMuHana, npuHaanexawero MNpegnpuatmio. ObopyaoBaHue baHka B YCTpoNCTBa camoobCnyXnuBaHms He
yCTaHaBnuBaeTcs.

5 He npumeHsieTca Npyn okasaHUM YCnyr B pamkax JOroBOpa aKBalipuHra NRaTexHbIX kapT [eTckas.


https://www.pcisecuritystandards.org/

YHuKanbHbin Homep TepMuHana - wugeHtudpumkatop OOGopymoBaHud, copepxawun B cebe
umdpoBble 1 ByKBEHHbIE 3HaYeHWs; YHUKanbHbIi HOMep TepMuHana npuceavBaeTcs baHkom.

YnonHOMOYeHHbIN NpeacTaBuTesnb (YNONTHOMOYEHHOE NIULO) — N1L0, CoBepLuatoLlee Kakne-nmbo
aencteua o1 umeHu [pepnpusitus/baHka B cumiy NOMHOMOYMS,, OCHOBAHHOrO nnbo Ha y4vpeauTenbHbIX
nokymeHTtax lNpeanpuatuns/banka, nnbo Ha OOBEPEHHOCTU, yKazaHMM 3akoHa NMbo akTe YnonHOMOYEHHOrO
Ha TO rocyapCTBEHHOIO OpraHa UInu opraHa MecTHOIo CamMoyrnpaBreHNs.

®denepanbHbiv 3akoH Ne 44-P3 — degepanbHbin 3akoH OT 05.04.2013 Ne 44-03 «O kOHTpaKTHON
cucteme B chepe 3akyrnok ToBapoB, paboT, ycnyr anst obecneyeHns rocygapCTBEHHbIX U MyHULMNANBHbBIX
HYXXO».

®depepanbHbin 3aKkoH Ne 223-d3 — depepanbHbin 3akoH oT 18.07.2011 Ne 223-03 «O 3akynkax
TOBapoB, paboT, ycnyr OTAENbHLIMU BUOAMU HOPUONYECKUX NTULLY.

LUundpoBon pyonb (LIP) — poccuiickas HauuMoHanbHas BanitoTa, amutupyeMmasi baHkom Poccumn B
LumdpoBoM Buae.

ONeKTPOHHbIN XypHan (CBOAHbLIN OTYeT) — COBOKYMHOCTb [lokymeHTOB no Onepauusim B
3NeKTPOHHON hopme, chopmmpoBaHHbIX MpoLieccuHroBbiM LieHTpoMm baHka nnn MNMposangepom, 3a Tekywmni
AeHb VIHTepHeT-marasvHa v aBnsoLmnincs ocHoBaHMeM Ang nposeaeHust pacyetos CTopoH no Onepauunsam.

OneKkTPOHHbLIN cepTUdMKaT — pasmelleHHas B [0CyaapCTBEHHOW WH(OPMAaUMOHHOW cucTeme
3MNEKTPOHHBIX CEPTUDUKATOB 3an1Cb B 3NIEKTPOHHON hopme, coaepKallas CBeeHMs O npase rpaxgaHvHa
P® Ha camocToaTenbHoe npuobpeTeHne OTAEeNbHbIX BMAOB TOBApoB (paboT, ycrnyr) 3a cyeT cpeacTs
cooTBeTCTBYIOLWEro 6rompkeTa OtomkeTHON cuctembl PP n ncnonb3yemasn ansg noarBepXaeHus onnathl Takux
ToBapoB, paboT, ycnyr B oObeme, YCTaHOBNEHHOM 3akoHogaTenbcTBoM P®. lNpuBsaska OnNeKTPOHHOro
cepTudukaTa ocyuiectensetcs k Kapte MNnatexHon cuctemel «Mupy. OcobeHHoCcTn coBeplueHnsa Onepaumn
C MCNoNb30BaHNEM JNEKTPOHHOro cepTudumkata npusedeHsbl B [MpunoxeHnn Ne 20 k Mpasunam.

OneKkTpoHHbIN TepMuHan (TepMuHan) — 3MEKTPOHHOE MPOrpaMMHO-TEXHUYECKOE YCTPOMCTBO,
npegHasHayeHHoe ansi coBeplieHnst Onepauun: POS-tepmunan, PIN-PAD.

3D Secure — TexHomorus ayteHTudukaumm LepxaTtens kapTbl npu coBepweHun Onepauuin B
MHTepHeT-MarasuHe, ocyllecTBnsgemasi B COOTBETCTBUM C AENCTBYOLLMMN CTaHAapTaMu MNnaTexHbix cuctem
(Bkntovasi, Ho He orpaHmumBasch Verified by Visa, Mastercard IdentityCheck, MirAccept). B pamkax gaHHowm
TexHonormm ayteHtudpmkauma Oepxatens ocywectensieTcd baHKOM-aMUTEHTOM.

3. OcHoBHble nonoxeHus. NMopsagok 3akn4veHus lorosopa

3.1. baHk okasbiBaeT [lpeanpuaTnio Ycnyrn ¢ y4eToMm TOro, 4To onnata ToBapoB, peanu3yembixX
Mpeanpuatvem, ocywecTBnaeTca nytem cosepwenus Onepauuii onnatbl C ucnonb3oBaHuem Kapt
MnaTtexHon cuctembl «Mup» M NNaTexXHbIX cUCTEM — napTHepoB [natexHon cuctemsl «Mup», a Takke
3SMUTUPOBAHHBIX poccucknmmn 6aHkamm Kapt MNMnatexHbix cuctem VISA International, Mastercard WorldWide,
UnionPay International, JCB International (nocnegHue — TONbKO Npy oKasaHuu ycnyr TOproBoro akBavpuHra).

3.2. baHk okasbiBaeT Npegnpuatuio Yenyru:

3.2.1. ToproBoro akBanpuHra — ¢ ucnonb3oBaHnem Ob6opyanoBaHusa baHka w/mnn O6opyaosaHus
MpegnpuaTys, B TOM Ymcne YCTPOMCTB CaMo0bCnyXnBaHus;

3.2.2. WHTepHeT-akBaWpuHra — ¢ wucnonb3oBaHvem AlMNK W3 baHvka nnbo ¢ npuBneyeHnem
MpoBangepa c ncnonssosaHvem AlK lNposanaepa. Ycnyru ¢ npueneveHmem lNpoeangepa baHk okasbiBaeT
TONbKO NpW ycroBun Hanuuus y MNpeanpuaTua gencTaytollero gorosopa c MNposangepom, obecneynBatoLLero
TexHonormyeckoe B3anmogenctene Mpeanpusatusa un ero MiHTepHeT-marasnHoB ¢ AlK lMpoeangepa. Cnoco6b
TexHonornyeckoro B3ammopaencTeusa [lMpeanpusatna n ero WHTepHeT-marasmHoB ¢ bBaHkoM cornacyetcs
CtopoHamu B nopsiake, npegycMmoTpeHHoMm n. 3.4 MNMpasun.

3.3. JoroBop moxeT ObITb 3akfyeH kak B pamkax KomnnekcHoro goroBopa, Tak M BHe paMok
KomnnekcHoro gorosopa OgHUM U3 crieayowmux cnocobos:

3.3.1. obmeH c wucnonb3oBaHuem Cuctembl [OBO aneKkTpoHHbIMW AOKYMeHTamMu B nopsgke,
npegycmoTpeHHoMm Npasunamu i2B (npu 3akntoyveHumn [loroBopa kak B pamkax KomnnekcHoro gorosopa, Tak
1 BHe pamok KomnnekcHoro goroesopa, ecrnv nHoe He npegycmoTpeHo lNMpasunamum). MHopmaums o aarte
3aknyeHnsa n Homepe [loroBopa, a Takke ctatyc [loroBopa oTpaxaeTtca baHkom B pasgene «OKBanlpuHM»
Cuctembl BO. B cnyyae 3aknioyeHus [JoroBopa B pamkax KomnnekcHoro gorosopa, baHk Hanmpaenset
KnueHTy yBefoMneHne o gate U HoMepe 3aknioyeHHoro [lorosopa Ha agpec SNeKTPOHHOW NoYThl, YKa3aHHbIN
Mpegnpuatnem B 3assneHun OKBO;

3.3.2. npeactasneHune lMpegnpuatnem B baHk 3asBneHns Ha 3aknodeHue [loroBopa B pamkax
KomnnekcHoro porosopa, cofepXaliero npeanoxeHve (odepTy) 3akniounTtb B pamkax KomnnekcHoro
porosopa [loroBop, M MpUHATUA (akuenTta) BaHkomM Takoro nNpeanoxeHws B nopsgke, npegycMOTPEHHOM
Mpaeunamm KBO. YkaszaHHoe 3asiBneHMe Ha 3aknodeHne [loroBopa MoXeT ObiTb npeacTaBneHo
Mpegnpuatvem B baHk no dopme 3asBku Ha 3aknoyeHne/usameHeHne gorosopa dkBanpuHra. Kpome Toro,
UH(OpMaUNs MOXET BHOCUTLCA B nporpammHoe obecneyeHne baHka paboTHukom baHka Ha ocHOBaHuM
yCTHOW nHdopMaLumm YNonHOMoYeHHoro npeacrasutens MNpeanpuatus ¢ nocnegyrowmm dopMnupoBaHuem
noanucaHneMm YnonHOMOYeHHbIM npeactasutenem [Npeanpusatua 3asBneHus Ha 3aknoyeHve [orosopa.
[oroBop BCTynaeT B cuny C AaTtbl, yKasaHHOW B yBeAOMIIEHMU O 3aknoyeHumn [orosBopa, HanpasBrieHHOM
MpeanpuaTnio Ha agpec ANeKTPOHHOWN NoYThI, yYkasaHHbIn B 3assneHuun OKBO;



3.3.3. nognucaHue CTopoHamMu ABYCTOPOHHEro JOoroBopa Ha BymaxkHOM HocuTene (Npy 3aknioyeHum
Horoeopa BHe pamok KomnnekcHoro gorosopa). [loroBop nognucbiBaeTcs B ABYX NOANMHHBIX MOEHTUYHBIX
ak3emnnapax no ogHomy Ans kaxagow CTOPOHbI M BCTyNaeT B CUMy B OeHb ero nognucaHua obevmmu
CtopoHamu.

3.4. lNMepeyveHb ToproBbix Touek/NHTepHET-MarasnHOB, Ha KOTopbIX 6yayT nposoantbcs Onepauun,
Konm4yecTBo 1 nepevyeHb OBopynoBaHus, ero npuHagnexHoctTb baHky n/unm MNMpegnpuaTuio, MCnonb3oBaHne
YcTponcTB camoobcnyXuBaHusi, cnocob TexHonornyeckoro B3anmogenctans MNMpegnpuatuns u ero MHTepHeT-
mMarasuHoB ¢ baHkom, pasmep komuccun baHka 3a okasaHue Ycnyr no [JoroBopy 1 ycrioBus ee npyMeHeHus
onpegensalTca Npu 3akniodeHun [loroBopa Ha OCHOBaHUM MHGOPMaLuMK, ykasaHHown [lpegnpusatuem B
3aaBneHun, n otpaxatorca baHkom B pasgene «3kBanpuHry Cuctemsl JBO.

B cnyyae 3aknoyeHus gBycTopoHHero [JoroBopa Ha 6ymaxHoM HocuTene, lNepeyeHb MOXeT ObiTb
cocTaBneH no gopme MpunoxeHusa Ne 1 k MNMpasunam.

3.4.1. B nepuog gencteua [loroBopa (3akniO4EHHOro kak B pamkax KomnnekcHoro gorosopa, Tak u
BHe KomnnekcHoro poroBopa C wucnonb3oBaHneM Cuctembl [OBO wnu nocpeactesoM noanucaHus
ABYCTOPOHHEro Aorosopa Ha 6ymaxHom HocuTene) nameHeHue MNepeyns, nepedyHs ObopyaosaHus, cnocoba
TexXHonormyeckoro B3aumogencteus [lpegnpusatua u  ero WHTepHeT-mara3vHoB ¢ baHkoMm  MoxeT
ocywectBnateca [peanpuatnem ¢ wucnonb3oBaHnem Cuctembl [ABO B nopsake, npegyCMOTPEHHOM
MpaBsunamu i2B, nnn nocpencteom npeacrasnerHnsd MNpeanpuatnem B baHk nognucaHHon YNOSHOMOYEHHbLIM
npegctasutenem [Mpeanpuatva 3asdBkM Ha 3aknoyeHWe/M3aMeHeHWe [OoroBopa 3KBavpuHra no dopme,
ycTaHoBreHHon BaHkom, nnu MNepeyHs B HoBoW pepakumu. HoBbln [epeyeHb cuntaeTca corrnacoBaHHbIM
BaHkoM ¢ MomeHTa oTpaxeHusi nsmeHeHuin B Cucteme b0 unu ogopmneHus NepeyHs B HOBOW pedakumm
Ha BymakHOM HocuTerne, B criydae ecnv npu 3akntodeHun JoroBopa lNepeveHb odopmMieH Ha BymMaxxHOM
HocuTene; C MOMeHTa corfacoBaHusa HOBoro NepeyHs npeablaylias pegakunsa OOKyMeHTa yTpayunBaeT cuny.

3.4.2. lNMpepoctasneHne OHNaviH-kaccbl ocyuectenseTca OpraHusauueri-napTHEPOM Ha OCHOBaHWU
3adhnKCMpoOBaHHOro B 3asBneHnn BonensbssneHus MNpegnpuatms.

[TonoxeHusi nyHkmos 3.5 — 3.9 [pasus npuMeHstomcs mosibko 08 Topeosozo 3kealipuHaa

3.5. Cnucok nuu, uMelWwmMx npaBo oOT uMeHu [lpeanpuatmst NpuHMMatb W nepedaBaTb
ObopynosaHue, nognuceiBatb AKTbl Npuema-nepegaun (ganee — Cnucok) odpopmnsetca MNpegnpuatvem no
dopme lMpunoxenua Ne 7 k MNMpasunam n npegocraBnsaetca B baHk cootBetcTBun € N. 4.3.25 Mpaswn, nnu
ykasblBaeTcs B 3asBNeHUN.

3.6. B cny4ae, ecnu CTopoHamu coOrfacoBaHO OKa3aHue ycnyr TOoproBoro 3KBawpuHra c
ucnons3oBaHneM ObopynoBaHus baHka, To baHk nepegaet O6opynoBaHune baxka MpegnpuaTuio. MNMepegava
Mpegnpusatnio  ObopynoBaHus bBaHka odopmnsetcs AKTOM npuema-nepegadv W nognvcbiBaeTcs
YNONIHOMOYEHHbIMKN NpeacTaBuTenammn CTOpoH. AHanormyHo odpopmnsieTcsas nepegada CtopoHamu apyr
apyry ObopynoBaHusa baHka npy HEOBXOAMMOCTM €ro 3ameHbl B TeyeHne cpoka gencteusa [Jorosopa T3 u
npu pactopxeHun florosopa T3.

3.7. B cnyyae, ecnn CTopoHamu COrnacoBaHO Oka3aHue Yycnyr TOoproBoro SKBawpuHra c
ucnonb3oBaHuem O6opypoBaHusa [MpegnpuaTtusa, 1o [Npegonpusatve B uensax ocyulecTBrneHus baHkom
MoarotoBku nepenaet baHky ObopynosaHue MNpegnpuaTns B KONMYECTBE, COOTBETCTBYIOLLEM YKa3aHHOMY B
Baasnenun. Npegoctasnernne banky O6opygosaHus MpegnpuaTtns odopmnseTca AKTOM npuema-nepegaydv
WU noanucbiBaeTcs YMNorHOMOYeHHbIMUM npeactautenammn CTtopoH. [locne nonydeHus O6opygoBaHus
Mpeanpuatns baHk ocylectsnaeT [1oaroTosky.

B npouecce MNoarotoBku BaHk ocyllecTBnseT npoBepky cootBeTcTBMA O6opynoBaHua MNpeanpusatus
TpeboBaHuaM MNnaTexHbix cuctem n TpeboBaHmam BbaHka k ObopyaoBaHuio MpeanpuaTusi, ycTaHOBNEHHBIM
B MpunoxeHun Ne 8 k MpaBunam.

3.7.1. MNpwu HeobxogumocTK, B npouecce NoarotoBku baHk ocyLLecTBNSAET yCTAaHOBKY M HACTPOWKY Ha
O6opynosaHuun [Mpegnpuatns  [lMporpammHoro obecneuveHus. [pu  yctaHoBke Ha O6opygoBaHum
Mpegnpuatusa MNMporpammHoro obecneveHus baHk npegocTtasnseT [NpeanpusaTUioO HEMCKNIOYUTENbHbIE NpaBa
nucnonb3oBaHusA ak3emnnspa lNMporpammHoro obecneyeHusl, ycTaHOBNEHHOro Ha eauHuue OGopyaoBaHus
Mpeanpuatns, ykasaHHOro B AKTe npuema-nepegadun, Ha BECb CPOK ero mcrnonb3oBaHus Npegnpusatvem B
pamkax Jorosopa T3, 6e3 B3nmaHWs gononHMTenNbHOM onnathbl. [MpaBa Ha ncnone3oBaHue porpamMmHoOro
obecneyeHus, npegocTasnsemsle MpegnpuaTnio B cooTBeTCcTBUM € [loroBopom T3, BkntovatoT B cebs npaBo
BocrnpousBeneHms [porpammHoro obecnedeHus, 3anucu (ycTaHoBKWM) 3k3emnnspa [MporpammHoro
obecneyeHus B namsatb O6opynoBaHus MpeanpusaTva B nopsgke, npegycMoTpeHHoM MNpaBunamu, ¢ Lenbio
NpaBOMEPHOro Ucnosnb3oBaHus [porpaMMHoro obecneyeHusi B pamkax ucnonHeHusa [orosopa T3.
Mpeanpuatne He BNpaBe MOMHOCTbLIO WM YACTUYHO NpefocTaBnATb (NepedaBaTb TPETbUM  nvLaM)
nonyyeHHole MM no [orosopy T3 npaBa, B TOM 4ucne nepefaBaTtb, TUPaXKMpPOBaTb, KOMMpPOBaTb
MporpammHoOe obecneveHne, OT4YyXAaTb WHbIM o06pas3om. [MpeanpuaTne He BApaBe CaMOCTOATENBHO
HacTpamBaTb, QJopabartbiBate [lporpammHoe obecneyeHne, BHOCUTb WU3MeHeHuss B [lporpammHoe
obecneyeHne, B TOM YMCIe B LEnsaxX ncnpaeneHns owmbok. Micnonb3oBanue lMNMpeanpuatnem MNMporpaMmHoro
obecneyeHns cnocobom, He NpeayCcMOTpEeHHbIM NpaBunamu, NMbo No nNpekpalleHn aencTems [Jorosopa T3,
nmbo uvHbIM obpa3om 3a npegenamu npae, npegocTaBrneHHbix [peanpuatuio no [HoroBopy TO, He
aonyckaeTcs.




3.7.2. B cny4yae, ecnu B npouecce [logrotoBkn baHkom 6yaeT BbiiBNeHa HeWcnpaBHOCTb/
HecooTBeTcTBUE O6GopynosaHusa [Npeanpusatua TpeboBaHuaM [MnaTtexHblx cuctem wu/mnu TpeboBaHUSAM
BaHka, baHk oTkasbiBaeT [peanpusaTuio B okazaHum ycnyr ¢ ncnonssosaHnem O6opynosanus Npeanpusatus,
He npowewero MoaroTtoBky, U Bo3BpawaeT ero Npeanpusatuio no AKTy npuema-nepenayn. B ykasaHHOM
cnydae CTopoHbI MOryT cornacosaTb npepoctasneHne banky uHoro O6opypoaHusa [peanpuaTtus ans
nposegeHusa [loaroToBkM w/vnM okasaHue ycnyr ¢ ucnonb3oBaHnem O6GopygoBaHus banka. [Mpu
HeJOCTWKEeHNM cornacus, kaxagas 3 CTopoH umeeT npaBo oTka3atbcs OT [JoroBopa T3 B OQHOCTOPOHHEM
BHecynebHoMm nopsgke cornacHo n. 9.2, 9.3 MNMpaewun.

3.7.3. MNopgrotosky O6opyaoBaHus MNpeanpuaTusi, ycTaHOBMEHHOIO B YCTPONCTBAX CamMmoo0CnyXnBaHNs
n/vnn ObopynoBaHusa Codtlloc, ycTaHOBKY M HACTPONKY HEOGXOAMMOTO A4S OKa3aHus yCnyr MporpaMMHOro
obecneyeHus B Uensix ero nogkntodeHus k NpoueccuHroBoMy ueHTpy lMNpeanpusitue ocywectenset 6e3
yyactua baHka (camoctosaTensHo unu ¢ ydactuem OpraHmsauumm-napTHepa, ecnu Takoe YyyacTue
npeaycMoTpPeHO OOroBOpOM, ykasaHHbIM B n. 3.11 Mpasun).

3.8. lMocne ycnewHoro 3aBeplierHns baHkom MNogroToBku, nepepayva O6opynosaHua MNpegnpusatus
ocyulectBnsetca baHkom B cooTBeTcTBUM C AKTOM npuema-nepenadqn. lNpu HeobxoomMmocTn B nepuon
newncteua [dorosopa T3 3ameHuTb ObopyaosaHue [NpeanpusTtus, npowewee MoaroToBky M nepegaHHoe
Mpeanpuatnio no AkTy npuema-nepenadn, npegoctaeneHve B baHk O6opygosaHusa [Npegnpuartus,
MogrotoBka, nepegada [pegnpuatuio  npowegwero [ogrotoBky O6opynoBanusa  [MpegnpuaTtus
OCYLLEeCTBMAKTCA B Mopsigke, ycrtaHoBneHHom n. 3.7 [lpasun. [lpy HeobGXxooumocTn, nepedveHb
ncnonb3yemoro obopyaoBaHnst MOXeT ObITb U3MEHEH B Nopsake, NpeaycMoTpeHHoMm n. 3.4 [Npasun.

3.9. Bpema u wmecTto ocywectBneHus baHkom nepegaun [Npegnpusatuio  OBopynoBaHusa
(O6opynoBanusa banka w/unu ObBopynoBaHus lMpeanpusaTtust) B cnydasx, NpefycMoTpeHHbIX MpaBunamu,
onpegenstoTca baHkom 1 goBogaTca oo ceeneHus MNpegnpustus no Cucreme OB0.

3.10. o Havana cosepweHus Onepaunn bank npoBoant nposepky Mpeanpusatusa n/mwnm Toprosbix
Toyek/MHTepHeT-MarasMHoB B COOTBETCTBMM C ycnosBuamu [pasun (BkNoyas MpoBepKy puHaHCOBOro
coctosiHua MpegnpuaTus, koppekTHocTe MCC-koga, NpoBepKky COOTBETCTBMA AedtenbHocTu lNMpeanpuatus
3asIBNEHHbIM B yypeauTenbHbIX AOKyMeHTax [lpeonpuatms uensM M HOpMam 3akoHopaTenoctBa PO,
OTCYTCTBMS B OTHOLWEHWWN CBA3aHHbIX C [peanpuatnem nuy mMHdOpmauun, noapbiBaloen AenoByto
penytauuto [pegnpuatna, nposepky [lpeanpuatvs € MCMONb30BaHWEM MH(OPMALUOHHBLIX CUCTEM,
OENCTBYIOLLMX B paMkax npasun MNnaTexHbIX CMCTEM), U MPUHMMAET Mo pe3ynbTaTaM NpPOBEPKU peLLeHne O
cooTBeTcTBMM [Npeanpusitus n/mnu Toprosbix Todek/VHTepHET-MarasnHoB TpeboBaHusamM baHka n MNMnaTexHbix
CUCTEM.

B cnyyae npuHATMA pelieHnst o HecooTBeTcTBUM peanpusatua n/unu Toproebix Tovek/NHTepHeT-
MarasmHoB TpeboBaHusiM baHka u natexHbix cuctem baHk BnpaBe He HauvHaTb OkaszaHue Ycnyr u/unm
OoTKasaTbCs OT ucnonHeHns [Jorosopa B OQHOCTOPOHHEM BHecyaebHOM nopsgke, npegycMoTpeHHom n. 9.3
Mpasun.

3.10.1. baHk npuceavBaeT And kaxgow ToproBon Touvku/UHTepHeT-marasmHa MCC-kog Ha
OCHOBaHUM MHOpMaUUN O BUAE AEATENbHOCTU, ykasaHHOM [peanpuatvem B 3asBneHun, unm ykasaHHoro
Mpegnpuatvem B cooTBeTcTBYylOLEeM none B Cucteme B0 B cnyyae 3akntoveHus [JoroBopa nocpeacTBoM
obmeHa ¢ ucnonb3oBaHnem Cucrtembl BO 3neKTPOHHbIMU JOKYyMeHTamu. [py BbIIBNEHUM HEKOPPEKTHO
yKa3aHHOro/npucBOEHHOro M HecooTBeTCcTByWero Buay aedtrenbHoctu [lMpeanpuatua MCC-koga BbaHk
BNpaBe B OAHOCTOPOHHEM nopsake MameHuTb Takon MCC-kof, ¢ oTpaxeHuem B pasgene «OKBaWPUHMy
Cuctembl [BO.

3.11. lMpegnpusATve NMeET NpPaBo NPUCTYNUTL K coBepLUeHuto Onepauuin B pamkax okasaHus baHkom
ycnyr TOproBoro aKkBanpwuHra npy cobniogeHnm Bcex creaytoLwmx yCrnoBui:

— BbInonHeHue baHkoM MNoaroToBkM (B Cnyvasx okasaHus ycnyr ¢ ucnonb3osaHneMm O6opynoBaHus
MpeonpuaTua, 3a ucknyeHmem YcTponcts camoobenyxusaHns n ObopynosaHua Codtlloc), nepegaym
Mpegnpuatuio baHkom  O6opygoBaHMs  ANs  OKasaHWs  ycnyr  (3a  UCKMYeHMeM  YCTPOWCTB
camoobenyxmnanusa n ObopygosaHust Cogptlloc);

— 3aknoyeHne CornalleHus i2B (ecnv Takoe cornaileHne He ObIno 3akrniyYeHo paHee);

— npoxoxaeHue paboTHukamu [peanpusTus, OTBETCTBEHHbIMM 3a ocylwecTBrneHne Onepauui,
0o6y4yeHusa npasunam pabotel Ha O6opygosaHun BbaHka/O6opynosanum [Npegnpuatna n TpeboBaHMAM
OesonacHocTn npu npoBedeHMn Onepauni (NpU  OKa3aHUW yCryr C WCMNOMb30BaHMEM YCTPOWCTB
camoobcnyxmBaHusa HacToswee TpeboBaHne He NpUMeHsieTcs);

— Hanuune y [lpeanpusitusl, OKasbiBAKOLWIErO YCNyrM C  MCMNONb30BaHMEM  YCTPOWCTB
camoobcnyxmBanusa un/mnu O6opynoBaHusa Codptlloc, OencTByloWEro [oroBopa C COOTBETCTBYHOLLEN
OpraHusauven-napTHepoMm, npegycmaTpuBarowero MHHOPMaLMOHHO-TEXHONOMMYECKOE B3aMMOLENCTBUE U
conpoBoxaeHve Onepauun — B criyyasix, korga HanuMume Takoro forosopa onpegeneHo OpraHusaumen-
napTHEPOM.

3.12. BaHKk npuctynaeT K okadaHuto [lpegnpusatuio ycnyr WHTepHeT-aKkBavpuHra TOSMbKO nocre
pernctpaumn [Npegnpuatmsa w/unu WHTepHeT-marasvHoB B [1naTexHbiX cucTemMax B COOTBETCTBUM C
MpaBunamu MNnaTtexHbIX cuctTem.

3.12.1. Heo6x0QMMOCTb  NPOBEOEHVS  MHTErPauMOHHOrO  TECTUPOBAHUSA  TEXHONIOMMYECKOro
nogknoveHnss NHTepHeT-marasmHa K TECTOBOMY TepMmuHany onpegensetcs baHkom camoctoatensHo. O
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NpOBEAEHUN WHTErpauMoHHOro TtecTupoBaHus baHk uHdopmupyeT [Npeanpuatve ¢ MCNONb3oBaHWEM
Cuctembl JBO nnu nobebiM apyrnm cnocobom no cpefcTBaM CBS3M, yka3aHHbIM Npu 3aknodeHnn Jorosopa
WHTEpPHET-3KBaNpUHra.

3.13. baHk ocywecTtBnsetr pacyetbl ¢ [lpegnpusatuem no Onepaumsim onnatbl HA OCHOBaHMK
HokymeHTOB no Onepauusm n B COOTBETCTBUM C MOPSAKOM, onpedeneHHbiM lNMpaBunamu. JokymeHTbl no
Onepauusam odopmnsaoTcs:

3.13.1. gnsa ToproBoro 3KkBampviHra — Ha OCHOBaHUW AaHHbIX, NOMyYEHHbIX C MOMOLLbIO 060pyAoBaHMA
lMpoueccuHrosoro LeHTpa, baHkom — B anekTpoHHoOM Buae u [peanpuatneMm — C UCNOMNb30BaHWEM
O6opynoBaHnst Ha BymaxHbIX HOCUTENSAX B ABYX 3K3EMMMsipax, oavH U3 KOTopbIX nepenaetcs depxaTento,
BTOpOM — ocTaeTcs y NpeanpuaTtusa, nnu B aNeKTpoOHHOM Buae;

3.13.2. gna WHTepHeT-akBanpuHra — B 9MNeKTPoHHOM Buae [lpoueccuHrosbiM LeHTpoM BaHka ¢
ucnonb3oBaHuem AlMK MO baHka n nepepatoTca [peonpuatvio ons nocnenyrollero npeaocTaBneHust
Hepxatensam B nopsiake, onpegerneHHom B [NpunoxeHun Ne 17 k MNpasunam. B cnyyae okasaHua BaHkom
ycnyr UHTepHeT-akBanpuHra ¢ npuenedeHvem lNposargepa, JokymeHTbl no Onepauuam oopMnsioTcs B
anekTpoHHoMm Buae [lposangepom u nepepatotca [MpeanpuaTuio Ana nocneaylowero npegocraBneHns
Hepxatensam B nopsgke, onpegeneHHom B MNpunoxeHun Ne 17 k Mpasunam.

3.14. lMpegnpuatue cosepwaet Onepaunn, PyKOBOACTBYACH ycnosusmu [Mpasun, B TOM yucne, B
pamkax ToproBoro akBavpuHra, IHCTpykumMamMu baHka, KoTopble SBNAITCA HEOTbeMIIEMOK YacTblo Mpasun n
CTaHOBATCH 06sA3aTenbHbIMKN AN ucnonHeHus MNpegnpuaTneM ¢ MOMeEHTa 3akrtoveHus [loroBopa TOproBoro
3KBanpuHra.

3.15. OcHoBHOW BantoTon npoBedeHus Onepauuin u ocywlecTBneHus pacyetoB no Onepaumsm
onnatbl sBRsTCA pyénn PO, B Tom uncne Lindposbie pybnué. B 3aBncMocTy OT cdepbl AeATeNbHOCTM
Mpeanpuatns, B COOTBETCTBUM C 3akoHodaTtenbctBoM P®, B pamkax ToproBoro asksavWpuHra BO3MOXHO
MCMNomnb30BaHVe UHbIX BanioT As NPOBEAEHNS Onepauuii 1 OCYLLECTBIEHNST Pac4ETOB.

3.16. WNcto4HMKOM npaBoOBOro perynupoBaHusa oTHoweHun CTopoH B pamkax [orosopa/llpasun
ABMNSAeTCAa 3aKoHoaaTenscTBO PO.

3.17. KOpugunyeckn 3HaunmbiMK Ans uenen [loroBopa NpusHaloTCsa JOKYMEHTbI U MHas Hopmauwms,
cocTaBneHHas/npegoctaeneHHas ¢ ucnons3osannem AlNK N3O Banka/AlK lMpoBarigepa n/vwnn nonyveHHas
Bankom B Buge konui oT [lnatexHbix cucTeM (y4acTHMKOB [MnaTexHbIX CUCTEM) C MCMONb30BaHUEM
3NEKTPOHHOW MOYTbI U UHBIX CPEeACTB CBA3W. [JocTaToOYHbIM NOATBEPXKOEHNEM MOLLEHHUYECKOro Xapakrepa
npoBeAeHHbIx Onepauun aenseTcs MHpopmauwmsi, NoNyYeHHas B XOA4e CaMOCTOATENbHOrO paccrnenoBaHus,
nposBedeHHoro baHkom, a Takke nocTynuBllasi OT KnueHToB baHka, GaHkoB-aMuTeHTOB B BaHk, wnu
yBefoMneHnss oT lNnatexHblx cucteM K uX npeactaButensctB B PP, nonyyeHHble C MCMONb3oBaHWMEM
3NEKTPOHHOW NOYTbI UMW UHBLIX CPEACTB CBA3MU.

3.18. B nepwopg y4vactus Npeanpusatusa B MNporpamme nosnbHocTn, baHk okasbiBaeT lNMpeagnpuaTtuio
yCNyrv No OCyLLeCTBNEHNIO PaCYETOB, CBSA3aHHbIX C BbinnaTou MNpeanpuatvem Npemuin B nonb3y lepxatenen
Kapt MnatexHown cuctembl «Mup», n/vnm sBosspatom Npemun OJepxatenamu MpeanpmaTuio B COOTBETCTBUN
c Mpasunamwu MNMporpaMmmel NOSANLHOCTH.

baHnk ypepxuBaer n3 Cymm BO3MelLleHUs, MoAnexawmx nepeuucnennio [pegnpuaTvio 3a
peanu3oBaHHble ToBapbl, CyMMbl [peMnin, a Takke CyMMbl BO3HarpaxgeHus baHka M WHbIX y4aCTHUKOB
[MporpammMbl NOANBHOCTM B COOTBETCTBUM C [lpaBunamy NOSANbLHOCTW, HA OCHOBaHMU MOMYYEHHOro OT
Onepatopa [lporpammbl NOAMBLHOCTW COOTBETCTBYIOLLEro oOT4yeTa. 3ayucrneHne [OeHeXHblX CcpeacTs,
nocTtynawowmx B pamkax lNMporpammbl nosineHocTn (BosBpat lMpemun), ocyuiectBnseTcsa baHkom Ha cuyet
MpeanpuaTns, ykasaHHbIM Npu 3aknoyeHun [lorosopa.

[TonoxeHusi nyHkmos 3.19 — 3.20 [Ipasusi npuMeHstomces mosibko 0ns UHmepHem-askealpuHaa

3.19. C uenbld nNOAKMIOYEHMS BO3MOXHOCTM  OCYLLECTBMEeHUs PekyppeHTHbIX nnaTexen
Mpennpuatve npeacrtasnseT B baHk 3asasneHne no ¢opme baxka (Mpunoxernne Ne 19 k MNpasunam) Ha
OymaxxHOM HocuTene wmnu ¢ ucnonb3oBaHnem Cuctembl OBO. B TeueHue natu pabouux gHen ¢ gatol
nonyyYeHns ykasaHHoOro 3asBneHus baHk paccmaTpvBaeT BO3MOXHOCTb MnpefocTtaBneHus [lpeanpusituio
npasa coBepLueHNs PekyppeHTHbIX nnaTtexen. B cnydyae npuHATUSA NONOXUTENBLHOIO peLleHuns, MHdopmauus
0 paTe, ¢ kotopow [lpegnpuaTve umeeT npaBoO coBepwaTtb PekyppeHTHble nnaTexu, HanpasnsdeTcs
Mpeanpuatnio no Cucteme ABO ¢ yyeTom nonoxeHun n. 10.3 MNpasun.

3.20. [Ooctyn K JInyHOMy KabMHeTY, pa3MeLLeHHOMY B crieLmannampoBaHHoM pasgene CanTa baHka,
npeaocTaBnsaeTcsl YNonHOMOYEHHbIM npeactasutensam [peanpuatns B nopsgke, npeaycMOTPEHHOM
PykoBoacTBOM nonb3oBatens.

Mpeonpuatne o065a3yeTca wucnonb3oBaTb JIMYHBI  KAaBWMHET TONMbKO Ans  Lenen, KoTopble
npeaycMoTpeHbl PykoBOACTBOM MOMb3oBaTens, U C UCMNOMb30BaHUEM (OYHKLUUOHAMNbHbLIX BO3MOXHOCTEWN,
KoTopble umetotcs B JInyHOM KabuHeTe.

MpeonpuaTne 0683aHO gonyckaTb K MCMOMb30BaHWIO JIMYHOro kabuHeTa TONMbKO TeX Nuu, KOTopble
Hagnexawwmm obpas3om ynonHomoueHbl [Mpegnpuatuem, n obecneuntb ncnonb3oBaHme onb3oBatenamm
JInyHoro kabuHeTa B COOTBETCTBMU C MPeAoCTaBEeHHbIM UM TUMOM 4OCTYyNa.

6 I'Ipm HanMynmM TEXHUYECKON BO3MOXKHOCTM.
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Bce pencteua no wucnonb3oBaHuio JIMyHOro kabwuHeTa, COBEpLUEHHble C MWCMOMb30BaHUMEM
ayTeHTUUKALMOHHbIX AaHHbIX [lonb3oBaTenen, CYMTalTCA COBEPLUEHHbIMU YNONHOMOYEHHBIMU ML aMn
Mpeanpuatus. Npegnpuatve HeceT OTBETCTBEHHOCTb 3a UCMNOMb3oBaHMe JIMYHOro kabmHeTa ¢ HapyLeHnem
yCcrosui, onpefeneHHblx PykoBOACTBOM Monb3oBaTensd, a Takke PUCK BO3HUMKHOBEHMSI HebnaronpusaTHbIX
nocrneacTBUN, BbI3BaHHbIX MCMOMb30BaHMeM JIMYHOro kabmHeTa C UCNONb30BaHMEM ayTeHTUUKALMOHHBIX
AaHHbiX. [MoaTBepxaeHne ncnonb3oBaHus JInyHoro kabmHeTa, B TOM Yncne BBeAEeHNE ayTeHTUMMKALMOHHBIX
AaHHbIX U U3MEHEHNE ayTeHTUUKALNOHHbBIX AaHHbIX, MOATBEPXKAAETCS annapaTHbIMK cpeacTBamu baHka.

B cnyyae ytpatbl (TOg03peHus Ha yTpaTy) KOHUAEHLMANBHOCTU ayTEHTUMKALMOHHBIX AAHHBIX UK
npv npekpaweHun nonHomoumn [Monb3oBaTtens, npegocTtaBneHHbIX [MpegnpuaTnemM, No MCNONb30BaHUIO
JInyHoro kabuHeTa lNpeanpusatue o6s3aHO He3ameanNUTENbHO coobWNTL 06 aToM BbaHKy ¢ ncnonb3oBaHEM
Cuctembl OBO nnun mHbiM cnocobom, onpegenenHsiM B N. 10.2 MpaBun, ana obecneveHus npekpalieHns
OENCTBUSA COOTBETCTBYIOLLMX ayTEHTUPUKALMOHHBIX AaHHbIX.

MpepoctaBneHme [OCTyNna M BO3MOXHOCTU UCMONb30BaHUs JIMYHOro kabuHeTta OO nonydeHuss OT
Mpeanpuatnsa coobuweHns o6 yTpate KOoHMAEHUManbHOCTU ayTeHTUMMKALUNOHHBIX AaHHbIX W/unu
npekpaLlieHvsi nonHomMmouni Nonb3oBaTens NpusHaeTca Haanexalmm ucnonHeHnem obaszaHHocten baHka.

4. MNMpaBa u 06s13aHHOCTN CTOPOH

4.1. baHkK 0bsa3yeTcCA:

[TonoxeHusi nyHkmoe 4.1.1 - 4.1.6 [Npasus npuMeHsomcs morsisko Ord Topeosoeo skealpuHaa

4.1.1. C uenbto okasaHusa ycnyr no [loroBopy TOproBoro akBanpuHra, obecneunts MHHPOPMaLNOHHOE
N TEXHONOrn4yeckoe B3aUMOAEWNCTBME MEXAY YydaCTHWKaMW pacyeToB B NOpsAKe, MpegyCMOTPEHHOM
Mpasunamu. [lpepoctasutb [Mpeanpustnio O6opyaoBaHve baHka w/wvnu ocywecTsutb [loaroToBky,
npounssectu nogknoveHme O6opyaosaHus K MNpoLeccUHroBomy LEHTPY.

4.1.2. OcywecTtBnaTb obcnyxmnBaHue yctaHoBneHHoro ObopyanosaHusa baHka (npoBegeHne peMOHTa,
npodunakTnyeckoro obcnyxmeaHms), NpeaocTaBnsaTb pacxoAaHble MaTepuansl Ansa pemoHta O6opyaoBaHus
BaHka, 3ameHbl HepaboTocnocobHoro O6opyaosaHus baHka.

OcywectBnaTb ycTpaHeHuWe HeucnpasHocTen O6opygoBaHusa [pegnpusatus, CBA3AHHbIX C
HekoppekTHon pabotom ycTtaHoBneHHoro baHkom Ha O6opygoBaHun [MpeanpusTtus [MporpamMMmHOro
obecneyeHns (HACTpoOWKy, ncnpaeneHue owmnbok, nepeycTaHoBky porpammHoro obecnevyeHus). B cnydae
HEBO3MOXHOCTW YCTPaHEHMs HeUCNpPaBHOCTW Ha MecTe akcnnyaTaumn ObopyaosaHus MpegnpusaTtus, baHk
cBoMMM cunamum u c cornacusa [peanpuatva poctaBnseT HewucnpaBHoe obopydoBaHue B baHk.
MpepoctaBneHne banky O6opygosaHusa [Mpeanpuatva u nepegaya [peanpuatuio  OGopynoBaHus
MpeanpuATUA Nocne ycTpaHeHns HemcnpasHOCTEN odopmnseTcs AKTOM Npuema-nepenayu.

4.1.3. OchopmuTb B AeHb nepegaun ObopyaoBaHusa baHka, a Takke B AeHb Nepefayn npolueero
Moarotoeky O6opynosaHus MpeanpuaTua AKT nprema-nepeaadu.

4.1.4. Obecneuntb NpegnpuaTve peknaMHbIMU U MHPOPMaLMOHHBIMKU MaTepuanamu.

4.1.5. OpraHu3oBaTb 06y4yeHne paboTHUKOB, yka3aHHbIX B cnucke Npegnpuatmsa (npeacTaBneHHoM B
cBobogHON hopMe), OTBETCTBEHHbIX 3a ocyllecTBrneHne Onepauni (3a MCKNIOYEHWEM OKasaHus ycrnyr ¢
ucnonb3oBaHuem YcTponcTs camoobenyxunBaHua un O6GopygoBaHus Codtlloc), npaeBunam paboTbl Ha
O6opynoBaHuu 1 TpeboBaHuam 6e3onacHocTM Npu NpoeegeHun Onepaumi, ¢ coctaBneHnem Akta no opme
MpunoxeHusa Ne 3 k MNMpasunam.

4.1.6. ObecneymBaTb BO3MOXHOCTb nNpoBeaeHus Onepauuin Ha O6opygoBaHMK, NPeayCMOTPEHHOM B
lMepeyHe ToproBbIx Touek, B pexume 24 yaca B CyTKM 7 OHEN B Hedento, 3a WUCKMNOYEHUEeM nepepbiBOB,
CBA3aHHbIX C TEXHOmnorMyeckum obcnyxmnsaHmem [1poLEeCCUHIOBOro LEHTPa, YCTPaHEHUMEM aBapUiHbIX
cuUTyauun, TexHudeckumun cbosmm B pabote O6GopypoBanusi MNpeanpuatus, MNpunoxeHus «MobunbHbi
TepMuHany», a Takke nepepbIBOB, BO3HUKLLMX He No BYHe baHka.

[NonoxeHusi nyHkmos 4.1.7 — 4.1.10 [Npasun npuMeHsaomes mosbko 0ns MiIHmepHem-skeatlipuHea

4.1.7. BeinonHutb peructpaumio [pegnpuatna w/unn ero WHTepHeT-marasnHa B [InaTtexHbix
cuctemax B cooTBeTcTBMM C [paBunamu lnaTexHbIX CUCTEM Ha OCHOBAHMM CBEAEHWA U OOKYMEHTOB,
npeacTtasneHHbIx MNpegnpuatvem.

4.1.8. MNMpn okasaHum ycnyr WHTepHeT-akBampuHra ¢ wucnono3oBaHnem AlNK W3 banka 6e3
npueneyeHns lNpoBavigepa, nocne peructpaummn MNpeanpusatusa n/vnnm VIHTepHeT-marasvHa B naTexHbIX
cucTemMax 1 ycneLHoro sasepLueHus MHTErpaunmoHHOro TECTUPOBaHNUSA B Criydae, npeaycMoTpeHHoMm n. 3.12.1
MpaBun, obecneunTtb € patbl, ykasaHHon bBaHkom B [lepedHe WHTepHeT-mMarasvHoB [peanpustus,
cocTaBnsemoro no opme, npuseaeHHon B MpunoxerHunn Ne 1 k MNpasunam, Kak «gaTta nepesoga HTepHeT-
MarasvHa B pabounii pexuMM», BO3MOXHOCTb coBeplueHuss Onepaumii ¢ ucnonb3oBaHuem Kapt ans
conpoBoXaeHusa aestensHocTn UHTepHeT-marasmHa MNpeanpusatua B pexume 24 yaca B CYTKM 7 OHEWN B
HeLento, 3a UCKMIYeHNeM NepepbiBOB, CBA3AHHbIX C TEXHONOrMYeckum obcnyxmeaHnem NpoLeccMHroBoro
LeHTpa, yCTpaHeHNeM aBapunHbIX CUTyaLui, a Takke NepepbiBOB, BO3HMKLLNX He Mo BMHe BaHka.

B pexvme, ykaszaHHOM B HacToswem NyHKTe, obecneuntb obmeH nHpopmaumen o6 Onepaumsax c
ucnons3osaHuem KapT mexay MNpeanpuatnem n baHkom.

4.1.9. lMpw okasaHwuM ycnyr ¢ npueneyeHvem lNpoBangepa, nocne peructpaumm MNpeanpusatusa n/vnm
MHTepHeT-MarasuHa B [1naTexHbIx cuctemax, TeXHONorm4eckoro nogknodeHus MiHtepHet-marasmHa kK AlK
MpoBangepa M yCMewHoro 3aBepLUeHUs WHTErpauuoHHOro TEeCcTUpOBaHUS B cnydvae, npefycMOTPEeHHOM




12

n. 3.12.1 lMpasun, obecneuntb ¢ Aatbl nepesofa VHTepHeT-marasvHa B pabounii pexxMMm BO3MOXHOCTb
coBepleHna Onepaunin ¢ ucnonb3oBaHnem KapT onsi conpoBoOXAeHUs AesaTenbHOCTU NHTepHeT-MarasmHa
Mpeanpuatns B pexume 24 4yaca B CyTKM 7 OHEW B HeAeno, 3a UCKMYEHUEM NnepepbiBOB, CBA3AHHbLIX C
TexHonormyecknm obcnyxmeaHnem lNpoueccuHrosoro ueHtpa, AlK MNMpoeangepa, ycTtpaHeHMeM aBapUnHbIX
cuUTyaumin, a Takke nepepbIiBOB, BO3HUKLLMX He no BuHe baHka.

B pexnme, ykasaHHOM B HacTosieMm NyHKTe, obecneuntb obmeH nHgpopmaumen ob Onepaumsx c
ncnonb3oBaHmnem Kapt mexay MNpegnpuatuem, MNMposangepom n baHkom.

4.1.10. Obecneuntb 6e3onacHOCTb 06paboTKN KOHMAEHUMANBbHBIX AaHHbLIX [epxaTens (pekBMU3nTbI
KapTbl, permcrpaumnoHHbie gaHHble v T.4.) B [poueccrHroBom ueHTpe baHka.

[TonoxeHusi nyHkmos 4.1.11 — 4.1.13 [Ipasun npumeHsomcs Ons Topzaogoeo akealipuHea U
UHmepHem-skesalpuHaa

4.1.11. MNepeuucnate lNpegnpusatuio Cymmy BO3MeELLEHUS 3a peanu3oBaHHble ToBapbl, onnarta
KOTOpbIX Oblfia coBepLUeHa ¢ ucnonb3oBaHuem KapTt, B paamepe 1 B nopsiake, onpeaensiemom Npasunamu.

4.1.12. lMNpepoctaBnsaTs [NMpeanpuaTnio AOKYMEHThI, NoaTBEPXAaoLMe 060CHOBAHHOCTb YaepKaHus
OEeHEXHbIX cpeacTB 3 CyMMbl BO3MELLEHNS.

4.1.13. B npegenax ¢yHkuuin no npegmety [oroBopa, y4acTBoBaTb B paspelleHun CropoB U
KOHGNMUKTHBIX cuTyauun mexay MNpeanpuatnem n [epxartensimn, CBs3aHHbIX C coBepLlueHunem Onepauui.

4.2. baHK nmeeT nNpaBo:

4.2.1. TpeboBatb oT [lpeanpuATMA HEYKOCHUTENbHOro cobniogeHws npepocTaBnsemblx BaHkom
MHCTpyKLMIA No BbiNoNHeHUo Onepauuii.

4.2.2. OcywectBnsaTb npoBepky lNpeanpusatus, ero ToproBbix Touyek/VIHTepHET-MarasnHoB B Liensx
KOHTpons cobniogeHns ycnosuin [orosopa/llpasun, Bkmovas WMHCTpykuum badka, a Takke npoBepky
cooTBeTCTBMSA NpUCcBOEHHbIX MCC-kogoB hakTudeckon geatensHoctun MNMpegnpuaTus.

4.2.3. Otkazatb [lpeanpuatuio B 3akniodeHum [oroeopa, nepepade O6opynoBaHusa baHka,
MogrotoBke n paspeweHnn npoBedeHns Onepaunni B ero Toproebix Toykax/WHTepHeT-marasmHax 6e3
00bACHEHNS NPUYNHT.

4.2.4. MotpeboBatb oT [lpegnpuaTns nNpegocTaBneHUs MNOATBEPXKAAKLWNX [AOKYMEHTOB MO
Onepauusm, a Takke UHble CBEAEHUS U JOKYMEHTbI, NpeaycMOoTpeHHble NMpaBnnamu.

4.2.5. [lo BbISiCHEHMs 06CTOATENbCTB Ha CPOK He Bonee 180-Tu KaneHdapHbIX AHEN NPUOCTAHOBUTH
nposegeHune Ha MNpeanpuatun Onepaunin B crnyyae, ecrnv B pacnopsikeHun baHka nmeetca nHdopmaums o
nposegeHun (Nogo3peHnn B nposBeaeHnn) Ha MNpeanpuaTum HedencTBMTENbHbIX onepauui, onpegensemblx
B cooTBeTCTBMM C pasgernom 6 lNpasun. O npuoctaHoBneHun npoBedeHus Onepaumn baHk Hanpasnset
lMpeanpuATUIO COOTBETCTBYIOLLEE YBEAOMIEHME.

4.2.6. He npoussBoautb nepeuuncnenHue [pegnpuatnio Cymmbl Bo3MelleHnss no Onepauumsm,
ABNSAIOLMMCS HEAEVCTBUTENbHBIMW B COOTBETCTBMM C pasagenom 6 Mpaswun.

4.2.7. be3 npeaBapuTenbHOrO yBegomneHus MNpeanpusatus OCYLWECTBNSATb KOHTPOMb BbINOMHEHUS
Mpegnpuatvem [lpasun  nobbiMM  AOCTYNHbIMKM  cnocobamu, He  Hapywawowmmyn  TpeboBaHus
3aKoHo4aTenbCTBa, B TOM YWCMe NOCPeACTBOM NMpoBeAeHUss MoHUTopuHra CanTtoB VIHTepHeT-marasunHos, a
TaKke MOKynku ToBapoB, B TOM 4ucne Yepe3 MIHTepHeT-marasuHbl, yNOMHOMOYEHHbIMW BaHkomM nuuammn ¢
ocywecTsneHnem Onepauni onnartbl.

4.2.8. YoepxaTe n3 Cymm Bo3MelleHus, npuyuTaowmxcs [lNpeanpuatuio, w/vnm  HanpaswTb
Mpeanpuatuio TpeboBaHMe O BO3MELLEHUMU [EHEeXHbIX CPpeAcTB B pasMepe, yadepkaHHoM c baHka
MnaTexHbIMM cuctemamu Ansa Bossparta [lepxaTtensm AeHeXHbIX CPefcTB B criydasx oTMeHbl Onepauuu
onnatbl, Onepauun Bo3BpaTa, MO HEAENCTBUTENbHLIM, B COOTBETCTBUM C [paBunamu, onepaumsiM, fnpu
ycnosun, 4yto BaHk paHee nepeuncnun lMpepnpuatnio CyMMbl BO3MELLEHUS MO YyKasaHHbIM onepauusam,
cymmbl ObecneynTenbHOro nnartexa, cymmbl [lpemuid, a Takke CyMMbl BO3HarpakaeHuss baHka u nHbIX
yyacTHuKoB [Mporpammbl NOANBHOCTW, CyMMbl WITPAdOB M MHbIX HEYCTOEK, NoAnexalymx B3bICKaHu C
Mpegnpuatua B cootrBeTcTBUMM C [paBunamu, a Tawke NobbiX WTpagoB MAM NOBbIX MHBIX AEHEXHbIX
B3bICKaHUN, YAEPXKaHHbIX/B3bICKaHHbIX C baHka [lnaTexHbiMn cuctemamu w/vnm rocygapCTBEHHbIMU
opraHamu Mo npuyvHe, CBA3aHHOW C HeucrnonHeHweMm (He Hagnexawmm ucnornHeHvem) [Npegnpusatvem
obsazatenscts no [orosopy. TpeboBaHue moxeT 6biTb HanpasneHo [lMpegnpuatnio no Cucteme OBO B
cooTtBeTCcTBUM € ycrnosusamu n. 10.3 MNpaswun.

4.2.8.1.B cny4yae, ecnu y baHka OTCyTCTBYeT BO3MOXHOCTb MOMHOCTLIO yAepxaTb U3 Cymm
BO3MELLLEHUS CYMMbI, YKasaHHble B n. 4.2.8 lNMpasun, u ecnu MNpeanpusatve He BO3MECTUT yKa3aHHbIE CyMMbI
B TeueHue 10 pabounx gHen ¢ MomeHTa nony4veHns ot baHka cooTBeTCcTBYlOWEro TpeboBaHus, baHk nveet
npaBo npeabseuTb lpeanpuatuio TpeboBaHne 06 ynnate wTpada B TPEXKpaTHOM pa3mepe CyMMbl,
npuymnTaLwenca baHky.

4.2.9. lNMpoBoanTb NPOBEPKY AaHHLIX, NpedocTaBneHHbIX [lpeanpuatvem, a Takke npoBOAUTb
NpOBepPKY MO hakTy CNOPHbIX Onepauni 1 HeENPaBOMEPHOIO NCMONb30BaHUA KapT npu ux cCoBEpLUEHUN.

7 He npUMeHAeTCAa Npu OKkasaHun ycnyr B paMKax gorosopa 3KBaVIpVIHFa nnaTexHblX KapT ,D,eTCKaH.
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4.2.10. B 0ogHOCTOPOHHEM nopsiake BHOCUTb u3MeHeHuss B WMHcTpykumm BaHka u PykoBoacTso
none3osaTtens. YsegomneHue Npeanpustua o BHECEHUU U3MeHeHn B MIHCTpyKuum BaHka ocylecTBnseTcs
B nopsake, yctaHoBneHHoM B n. 1.4 n/vnn n. 10.3 Mpasun.

4.2.11. B 0gHOCTOPOHHEM NopsiaKe N3MeHsATLE cTaBkmn koMmuccun BaHka 3a okasaHue Ycnyr n ycrnosus
ee npvMeHeHus ¢ yBegomneHuem [lpeanpuatua He mMeHee yeM 3a 10 kaneHOapHbIX AHEW OO0 Havana
NPUMEHEHNS UBMEHEHHOW CTaBKN KOMUCCUM U/UNn YCNOBWUIA ee MPUMEHEHMS NyTeM X pa3MelleHmns Ha Caite
BbaHka n B nopgpasgeneHusx baHka, a Takke ykasaHus B pasgene «JOkeanmpuHr» Cuctembl [OBO.
HecBoeBpemeHHoe o3HakomreHue KnueHTta ¢ unsameHeHnsmn B Tapudax baHka He aBnseTcs OCHOBaHWEM
Ana ux HenpumeHeHus baHkom. B cnyyae, ecnu npu 3aknoyveHun [dorosopa [lepeveHb odopmreH Ha
OymaxxHom Hocutene, baHk yBegomnser [lpegnpusatve o6 M3MEHEHMU CTaBOK KOMWCCUM B CpOK,
onpefeneHHbl B HacTosilweM nyHkTe, no dopme lMpunoxeHna Ne 5 k NpaBunam. YBegomneHve Moxet
ocyllecTBnaTbCca baHkom, B TOM vncrne, B nopsgke, yctaHosneHHom . 10.3 Mpasun.

Mpn nameHeHnn pasmepa KOMUCCUN U/UNN YCNOBUIA €€ NPUMEHEHUS B CTOPOHY YMEHbLLEHWS, HOBbIE
CTaBKW KOMUCCUM U/UNK YCNOBUA €€ NPUMEHEHUS MOryT ObITb BBEAEHbLI C MOMEHTa NPUHATMSA BaHkom Takoro
pelleHns ¢ nocnegywowum ysegomneHvem lpeanpuatusa, unn ¢ gatbl, yKasaHHOW Npu yBeAOMSEHUN B
COOTBETCTBMM C HACTOSALUMM MYHKTOM.

4.2.12. B oOHOCTOPOHHEM nopsaaKke W3MEHATb pasmep komuccum baHka 3a okasaHue Ycnyr,
3aknioveHHoMy ¢ brompkeTHON opraHusaumen, n ycrioBus ee npuMEHeHUsa B cryyae, ecrnv Takoe nsMmeHeHue
BbI3BaHO yCTaHOBMNEHUEM/n3MeHeHeM TpeboBaHU 3akoHodaTenbcTBa PO, B TOM Yncne cogepalumxcs B
HOpMaTMBHLIX akTax baHka Poccun, 0 pasmepe 1 yCnoBusX NPUMEHEHUs KpeauTHbIMU opraHusauvsmMu
KOMMCCUIA 32 OKazaHue cooTBeTCTBYHOLWMX yeryr. O npeacrosem nameHeHnn baHk ygegomnsaeTt BrogxeTHyo
opraHusaumio (no c¢opme baHka) He mMeHee yem 3a 10 KaneHgapHbIX OHEW OO0 Hayana MNpUMEHEHMWs
WU3MEHEHHOro pasmMepa KOMUCCUN U/Unn ycrnoBun ee NpMMEHEHWs, 3a UCKIIDYEHEM Criyyaes, korga bonee
KOpPOTKME CPOKM BBEOEHMS UX B AENCTBUE 06ycrnoBneHbl HeobxoanmocTbio cobnogeHus baHkom TpeboBaHun
3akoHofartenscTea Po.

4.2.13. B 0QHOCTOPOHHEM MOPSAKe YCTaHaBnuBaTb U M3MEHSATb JIMMWUTBI Ha coBepLueHWe OOHOW
Onepauun, coBepwaemon Ha egnHuue ObopyaoBaHusa/B pamkax [JoroBopa MHTEpHEeT-9KBanpuHra, a Takke
yCTaHaBnmBaTtb UHble JIMmMuTbl 1 orpaHmdeHus no Onepaumsm (B TOM yucrne: no CyMMe BCeX onepauvmn B
CyTKM, No obLemy konmyectsy Onepauuii B cyTkK, no konuyectsy Onepaumin B cyTkv no ogHol Kapte n 1.n.)°.
MHdopmaums 06 ycTaHoBneHHbIX JIumntax otpaxaeTcst baHkom B pasgene «QkeanpuHry Cuctembl BO.

Mopsgok ycTaHoBNeHUs/M3aMeHeHnst JIMMUTOB MOXET Takke onpeaensitbca VIHCTpykunamu baHka.

4.2.14. TlpnoctaHoBuTb npoBeneHve [lpeanpuatvem Onepauuii No  ykasaHu onepaTopa
MnaTexxHon cncTeMsbl, a Takke No cCO6CTBEHHOMY YCMOTPEHMIO B CIy4ae, ECNv eCTb OCHOBaHWUs nonaratb, YTo
aeatenbHocTb [lpeanpusaTuss MOXeT HaHecTM Bpen penytaumm [natexHonm cuctembl/baHka. O
npuocTtaHoBnewun nposedeHuss Onepaunn baHk HanpasnseTt [pegnpuaTMio  COOTBETCTBYHOLLEE
yBeJOMIEeHME.

4.2.15. Otkasatb [lpegnpuatmo B npoBegeHun Onepauuii, B TOM 4ucne B cnyvasx,
npeaycMoTpeHHbIx MHeTpykunsamn baxka.

OtkasaTtb NpeanpusaTtuio B nepevmcnednn Cymmbl BO3MELLEHUS UM NPUOCTAHOBUTL NepedncrneHne
Cymmbl BO3MeLLeHMs Npu Nodo3peHun Ha HenpaBoMepHocTb Onepaumm nnbo yctaHosreHuss baHkom
HenpaBomepHocTu Onepauun.

Ortkasatb [Npegnpuatuio B nposefeHun Onepauum OTMeHbl/Bo3BpaTa, ecnu Takas Onepauus
npuesedeT K HapyweHuto NMpasun MNnaTexHbIX cuctemM, B TOM YuChe, HO He OrpaHMYMBasiCb: NpeBbllleHne
BO3MOXHbIX CPOKOB HanpasneHus Onepauuu B [naTexHyro cuctemMy, HeJOCTaTOYHOCTU UMetoLmxcs y baHka
AaHHbIX Ans dopmupoBaHus Onepauum n T.0.

4.2.16. lNo TpeboBaHuio onepatopa lNnaTexHon cucTembl OrpaHUYMTb UNK pacToprHyTb [lorosop ¢
lMpegnpuaTeM B OAHOCTOPOHHEM BHecyaebHOM nopsake.

4.2.17. PactoprHyTb ¢ Mpeanpusatuem [JoroBop B OAHOCTOPOHHEM BHeCyaebHOM nopsiake B criydae
otcytcTBua Onepauuii B TeH4eHre Tpéx MecaueB noapsia, B Nopsiake, npegycmMotpeHHom n. 9.3 Mpasuné.

4.2.18. C uenbto BbinonHeHus TpebosaHun 3akoHopaTensctBa P® 3anpawwusath y lNpegnpuatmsa
cBedeHus N JOKYMEHTbI, Heobxoaumble AN mcnonHeHus baHkom TpeboBaHun depepanbHOro 3akoHa oT
07.08.2001 Ne 115-93 «O npoTuBoAencTBUM Neranusauum (OTMbIBaHUIO) JOXOA0B, NONYYEHHbIX NPEeCTYMNHbIM
nytem, 1 prHaHcMpoBaHuio TeppopusmMar (fanee — deaepanbHbiii 3akoH Ne 115-03), Bkntoyasa nHpopmavmio
0 NpefcTaBuUTENSIX, BbirogonpuobpeTaTensax n 6eHedumumnapHbIx BriagenbLax.

4.2.19. OcywecTBnsATb C UCMNONb30BaHNMEM WMHMOPMALMNOHHBIX CUCTEM, OENCTBYIOLUMX B pamMKax
npasun [lnatexHbix cuctem, cbop wuHdopmaumm o [lpeanpusitum B 0O0bEME, NPEAYCMOTPEHHOM
PYHKUMOHANOM Takux WMHEPOPMALMOHHBIX CUCTEM, M UCMOMb30BaTb MOMYYEHHYID WH(OPMaLMI0 B CBOUX
uensx, B TOM Yucne, B Lensax NpUHATUSA peLleHns O BO3MOXHOCTM OKa3aHus YCnyr.

8 MonoxeHus nyHkTa 4.2.11 He npuMeHsoTcs K MpeanpuaTsaM, SBASOWUMCA BomKeTHBIMU OpraHM3aumnaMm, a Takke npy okasaHum
Ycnyr B pamkax [JoroBopa akBanpuHra nnaTtexHbIx kapT [eTckas.

° He npUMeHAeTCAa Npu OKkasaHun ycnyr B paMKax gorosopa 3KBaVIpVIHFa nnaTexHblX KapT ,D,eTCKaH.
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MepenaBaTb B MHPOPMALMOHHBIE CUCTEMBI, JENCTBYIOLWME B paMkax npasun MnaTtexHbix cuctem,
uHpopmaumo o lNpeanpustunm B ob6beme, NpPegyCMOTPEHHOM (PYHKLMOHANOM Takux WH(OPMAaLMOHHBIX
cucTem.

4.2.20. Mpn HanUumMm TEXHUYECKON BO3MOXHOCTW, C LeENnbk NpeaocTaBneHns ycnyrm ¢
ucnone3oBaHneMm CBI1, ocywecTtBuTb peructpaumio B OIKL, CBIM° paHee He 3aperncTpMpoBaHHOIO
KnueHTa, vmerowero gencreylowmi [loroBop, a TakKe AaHHbIX TOproBbix Toyek/VIHTepHeT-mara3vHoB
KnueHTta. Peructpauus ocyLecTBNSeTCs Ha OCHOBaHUN MHAopMauun, umeroLLencs B baHke, B COOTBETCTBUN
¢ Ycnosuammu CBI1.

[TonoxeHusi nyHkmoe 4.2.21 — 4.2.26 [Npagusi npuMeHsomcs morsisko 0rd Topeogozo skealpuHaa

4.2.21. OcyuwecTtBnsATb NpoBepKy [Npeanpustus, ero TOProBbIX TOYEK C LENbI0 NPUHATUS peLleHns O
BO3MOXHOCTU nepegayu MNpeanpustuio O6opynosaHms n nposegeHns Onepauui.

4.2.22. Onpepgenate Tvun O6opygoBaHus baHka, TpeboBaHus K TuUNy W XapakTepucTukam
O6opynosaHua lMpeanpuaTtus, ncnonedyemoro Ang nposefeHus Onepauui. B cnyyae HecooTBeTCTBUSA
O6opynoBaHua [lpegonpuatua  TexHudeckum ycnosusaM baHka, TpeboBaHuam baHka k Tuny w
xapakrepuctukam O6opynosaHua MNpeagnpuatua TpebosaTtb 3ameHbl Takoro O6opyanosaHus MNpegnpuatus.

4.2.23. o cBoemy yCMOTpeHUI0 1 B Nnioboe BpemMs 3aMeHATb YCTaHOBNEHHOE B TOProBbIX TOYKaX
O6opynoBaHue baHka.

4.2.24. bes cornacoBaHunsa ¢ lNpeanpuatnem npmernekaTb TPeTbUX NUL, AN OKasaHus ycnyr, B TOM
yncne Ans ycTaHoBKW, MogkmnoyveHus n obenyxusannsa ObopygoBaHusa baHka Ha Tepputopun MNpegnpusatus,
ycTpaHeHusi HeucnpaBHocTen O6opynoBaHusa [pegnpustusa, obydveHns paboTHukoB [Mpegnpuatwus,
OTBETCTBEHHbIX 3a ocyLlecTBneHMe Onepauun, NnpoBeaeHns NpoBepPoK, KOHTpons MNpeanpusatus.

4.2.25. PaavewaTts B ToproBon Touke M300pakeHUsi TOBaApHOro 3Haka, 3Haka obcnyxmBaHus,
noroTtunos lNMnatexHeix cuctem/barka u nHble nHdopmaumoHHble Mmatepuansl baHka u NnatexHbix cuctem
Ha Kaccax, BATPUHaX, BXOAHbIX ABEPsSX U YCTPOWUCTBAX, NpeaHa3HayveHHbIX Ansa obcnyxunsanuns Jepxartenen.

4.2.26. lNpwn npuocTtaHosneHun nposegeHuns MNpeanpuatuem Onepaunin unu pactopxeHun Jlorosopa
TO ypanenHo otkntounte O6opypoBaHue oT [lpoueccuHrosoro LleHTpa u npekpatuTb CoBepLUEHME
Mpeanpuatnem Onepauuni.

[TonoxeHusi nyHkmos 4.2.27 — 4.2.30 [1pagus npuMeHsomcs moJsibko 015 MHmepHem-3kealpuHaa

4.2.27. OcyuwecTtBnsatb npoBepky [peonpuatmsi, ero WHTepHeT-marasmHoOB C LEMb MPUHATUS
peLLeHNs O BO3MOXXHOCTU OKa3aHus ycnyr VIHTepHeT-akBanpuHra n nposegexHms Onepauuni.

4.2.28. bes cornacoBaHuga ¢ lNpeanpuaTnem npmBrnekaTb TPeTbUX NUL, AN OKasaHWus ycnyr, B TOM
uncne, ona obecneyenus npoBefeHuss Onepauumi ¢ mcnomnb3oBaHvem KapT, nogkntoyeHus WMHTEpHeT-
marasmHoB [lpeanpusitua k AlK [lMpoBavgepa (B crnydae oka3aHus baHkom ycnyr ¢ npuBneyeHuem
MpoBangepa) n ABTOpM3aLMOHHBIM CTpaHuLaM, NpoBeAEHMS NMPOBEPOK, KOHTpons Mpegnpuatus.

4.2.29. CamocTodATensHo onpenensaTtb HeobXxoaMMOCTb nposefeHus MHTEerpaumoHHOro
TECTUPOBAHUS TEXHOSMOIMYECKOro MoAknoYeHns KMHTepHeT-marasMHa K TeCTOBOMY TepmuHany, c
yBegomMmneHvem lMNpeonpuatnss o NpoBeAEHUN UHTErpaLMOHHOIO TECTUPOBAHUS C MpuMeHeHuem Cuctembl
OB0O nnun uHbIM cnocobom.

4.2.30. Otkasatb [NpeanpuaTuio B BO3MOXHOCTM OCYLLUECTBNEeHMs PekyppeHTHbIX nnaTtexen 6es
yKa3aHUs NPUYKH.

4.3. MpeanpusiTue obs3yerca:

4.3.1. Mpw oTcyTcTBUM 3akmntoveHHoro ¢ baHkom Cornalwenus i2B, B TedeHne Tpex pabounx gHen c
AaTbl 3aknoyeHns JJoroBopa NyTemM COCTaBMNEHUSA AOKYMEHTa Ha ByMaXkHOM HocuTene, 3aknioumTb ¢ baHkom
CornaweHue i2B. OcyLecTBnsTb Bce HeobxoaMmble CO CTOPOHbI MNpeanpusaTua gencTeusa ans obecneyeHus
BO3MOXHOCTM OOMeHa [OKYMEHTaMuM B OfIEKTPOHHOM BMAe C wucnonb3oBaHneM Cuctembl [OBO.
CBOEBpPEMEHHO 3HAKOMWUTLCS C OOKYyMEHTamu, HanpasnaembiMn BaHkom B cooTBeTcTBMM C [MpaBunamm c
ncnonb3oBaHmem Cuctemol 4BO.

4.3.2. ObecneunTsb:

—npegocTtasnieHMe  U3MYECKMMW  NMLaMK, 4YbM  MEepCcoHanbHble [OaHHble codepXxaTtca B
npeactasnaemMblx MNpeanpuatnem baHky AokyMeHTax, a Takke PU3NYeckoro nnua, UCNOSHALLEro dyHKLNN
€[0VHONMNYHOIo WCMONMHUTENbLHOrO opraHa [MpegnpusaTus, cornacusi Ha NpPoBepKy M 0bpaboTKy (Bknovas
aBTOMAaTU3MPOBaHHyt0 00paboTKy) aTux pgaHHbix baHkom B cooTBeTcTBUM C  TpeboBaHMAMM
3akoHogaTtenbctBa P®, B Tom uucne ®PepepanbvHoro 3akoHa ot 27 uona 2006 roga Ne 152-#3 «O
nepcoHanbHbIX AaHHbIX» (Aanee — ®egepanbHbI 3akoH Ne 152-03);

—npepoctaeneHne baHky uHdopmauun, HeobxogmMmMom Ans ucnonHeHus bavkom TpebosaHwi
®epepanbHoro 3akoHa Ne 115-©3 B uvactu wugeHTudwmkaumy, BKNYas WMHPOPMALMIO O CBOUX
npeacTaBuUTeNsiX, BbirogonprnodpeTtaTensx n 6eHedumumapHbix Bnagensuax;

—npepocTtaBneHne B baHk Hagnexawwmm o6pa3om  3aBEpeHHbIX  KOMUIM  [JOKYMEHTOB,
NOATBEPXAAOLWNX Kakue-nmbo nameHeHus nmetowmnxcs B baHke ceegeHun o MNpeanpusitum (B ToM 4ucne
HauMeHOBaHWs, OpraHM3aUNoOHHO-NPaBoOBOK QOPMbl, MECTOHAXOXAEHWUS, MOYTOBOro agpeca, HOMeEpOB

10 OnepaUmMOHHO-NNATEXHbIN KIMPUHIOBbINA LEHTP CUCTEMBI BbICTPbLIX MIaTexen.
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KOHTaKTHbIX TenedoHOB, CBEOEHWUI O fuuax, UMeLWmMX Npaso NOANUCaHWUS PacrnopsKeHWUn, CBEOEHUN O
BBeJEeHUM B OTHOWeHun [lpeanpuatms npoueayp, npeaycMoTpeHHbix PegepanbHbiM - 3akoHOM  «O
HecocToATeNbHOCTM (6aHKPOTCTBE)», CBEAEHUA O NMUKBMOAUUKM U T.4.), @ TakKe CBeAeHU 006 nu3MeHeHun
nnaTexHblX pPekBU3nUToB, cdepbl AeaTenbHocTM [lpeanpusatua wnu ero ToproBbix Todek/UHTepHeT-
MarasvMHOB, agpeca SMeKTPOHHOM MNoYTbl, CTaTyca nuueH3WM, O Bbldadye HOBOW MULEH3MM Ha npaBo
OCYLLeCTBMEHNS AeATeNbHOCTH, nognexallen nuueH3npoBaHnio B COOTBETCTBUM C 3akoHoAaTenLcTBoM P®
(B cnydae ocCylwlecTBneHWs [OEesTeNnbHOCTW, noafexawen nvMUeH3MpOBaHui B COOTBETCTBUM C
3akoHofaTtenscTBom P®), cBegeHnii 06 M3MEHEHUN JOMEHHOTO MMEHU (NPW HanMynmK), ykasaTtensi CTpaHuLb
cavta B ceTn VMIHTepHeT n ceTeBbIX agpecoB, C UCNOMb3oBaHWEM KOTOpbIX peanpusatuemM okasbiBatoTCA
YyCInyrn ¢ MCnonb3oBaHWeM cawta B cetu MHTepHeT (Npu Hanuuuu), He no3gHee 10-Tm paboumx AHen ¢
MOMEHTa MPUHATUSA YyKa3aHHbIX u3MeHeHun. OTCyTCTBME MMCbMEHHOro yBedomneHus oT [lpeanpusatus
O3HavaeT noaTeepxaeHune Npeanpusatnem AeNCTBUTENBHOCTU U aKTyanbHOCTU AaHHbIX, NPeaoCTaBNeHHbIX
npu 3aknoyeHun [orosopa.

4.3.3. lNpepoctaBnaTte no TpeboBaHMo baHka opurMHansl UM Hagnexawum obpasom 3aBepeHHbIe
konunm [okymeHToB no OnepaumsiM, TOBApPHbIX, KacCCOBbIX YEKOB WNN WHbIX MNPeAyCMOTPEHHbIX
3akoHoaaTenbCcTBOM P® [oKyMEHTOB, MOATBEPXOAKOLWNX (PaKT COBEPLUEHUSA COOTBETCTBYHOLLEN COENKU U
YTOYHSOWMX ee AeTann, a Takke WHble OOKYMEHTbl M MOosCHeHus, kacawwmecs Onepauni. YkasaHHble
OOKYMeHTbl npepoctasnawTca [NpegnpuatveM B TedeHue Tpex KaneHdapHbIX OHeW CO AHA MNonyvYeHus
3anpoca baHka. 3anpoc Ha npepgocTaBneHWe OOKYMEHTOB MoXeT ObiTb HanpaBneH [lpeanpusituio no
3MnekTpoHHoW noyte nnu no Cucteme B0 B cooTBeTCcTBUM € ycnosusamu n. 10.3 Mpasun.

4.3.4. Paamectutb B TOProBblX TOYKax Ha BUAOHbLIX MeCTax, B TOM Yucre MecTax, npeaHasHayYeHHbIX
Ana onnatbl ToBapoB, Ha Kaccax, BUTPWUHaXxX, BXOAHbIX ABEPSAX W YCTPOWCTBAX, NpefHasHayeHHbIX Ans
obecnyxumBaHusa [epxatenen, nonydeHHole oT baHka (ona Toprosoro akBavpuHra), Ha Cavtax WHTepHeT-
MarasvmHoB (Ons VIHTepHeT-akBampuHra) wHgopmaumoHHble MaTepuansl baHka u [MnaTexHbix cucTem,
BKMOYas wM300paxeHMs TOBAPHOro 3Haka, 3Haka obcnyxmBaHuda, norotuna [lnaTtexHonm CUCTEMBI,
WHOPMUPYIOLLME O TOM, YTO B JaHHOW ToprosBon Touke/VIHTepHeT-MarasnHe onnarta peanvsyembix TOBapoB
MOXeT OCYLLEeCTBNATbCA C ucnonb3oBaHnem KapT. B cnyyae yctaHosneHus Onepatopom [natexHon
cuctembl TpeboBaHMIN K NOPSAKY pasmeLLeHusi, cnocobaMm u yCcnoBusaM MCMONb30BaHUSA TOBaPHbIX 3HaKOB
(3HakoB 06CnyXMBaHWA) U/MNN aNeMeHTOB PMPMEHHOro CTUASE u/unyn noroTMnoB lNMNaTexHon cucTemsl, a
Takke MHbIX TpeboBaHW K MHPOPMALIMOHHBIM MaTepuanam, pasMellaeMbiMm B ToproBbix Toukax/MIHTepHeT-
marasuHax, [lpeanpusitue o06s3aHO cobnopgaTh ykasaHHble TpeboBaHwsi. TpeboBaHus JoBoadaATcs OO
Mpeanpuatnsa baHkom B nopsagke, npegycMoTpeHHom n. 10.3 MNpaswun.

B cnyuae npekpaleHus [Joroopa c [Npeanpusituem, a Takke B criydae npekpalleHus o6cnyxmBaHms
BaHkom KapT kakoi-nubo NnaTtexxHon cuctembl 0603Ha4YEeHUS COOTBETCTBYOLLIEN TNaTeXHON CUCTEMBI, B TOM
YMCrie HaKNewmkn C JoroTUNoM COOTBETCTBYOWEN [InatexHon cucTembl [OSMKHbI ObiTb  yaaneHsl
MpegnpuaTveM B CPOK He No3gHee NATU pabounx AHEeM COOTBETCTBEHHO C AaTbl MpeKpalleHus OencTBUs
Horosopa unu yesegomneHus baHkom [Npegnpuatva o npekpawieHun obcenyxuBaHus KapTt kakon-nu6o
lMnaTexxHon cuctemsil.

4.3.5. Obecneuntb be3onacHoe xpaHeHWe CBeeHWI 1 He pasrnawaTs ycrnosus [JoroBopa, cBeaeHus
o baHke, [epxaTtenax KapT n peksusutax KapT, cTaBwux u3BecTHbiMu [lpeanpusatuio B pesynbTarte
ucnonHeHus florosopa, B TOM YMCne COXPaHHOCTb M 3aLUuUTy NepcoHarnbHbIX JaHHbIX [epxaTenen B npouecce
odopMneHus nokynkm Ha Cante NIHTepHeT-MarasvHa, B COOTBETCTBMM C TpeboBaHMAMU 3akoHOOATENbCTBA
Po.

4.3.6. OkasblBaTb cogencTame baHky 1 ynorHOMOYEHHbLIM UM LM B NPOBEAEHUM N3YYEHUS NPUYUH
BO3HUMKHOBEHUSI CNyyYyaeB HenpaBoOMEpHOro wucnonb3oBaHua KapT Ha [lpegnpumsatum m npoBeaeHum
MEPONPUATUI MO UX NPeAOTBPALLEHUIO.

4.3.7. He npuHumaTb mep npoTuBogencTBus baHky B nposefeHwn nposepku [Mpeanpuatms Ha
npegMeT npegocTaBneHns nokynatensam ToBapa, He COOTBETCTBYIOLEro poay AestensHoctu MNpeanpuatus.

4.3.8. OcywecTBnATb KOHTPOMb NPOM3BOAMMbIX BaHKOM BO3MeLleHWn U ygoepXaHun AeHEeXHbIX
cpeacts, a Tawkke nNpuHMMaTb Mepbl MO OTMEHe OWWBOYHO OnMnayeHHbIX Oonepauun, no  KOTOPbIM
noateepxaatrowmi gokymeHt no Onepauumn onnatbl y peanpuaTns OTCYTCTBYET MMM He COOTBETCTBYET
ycrnosusm caernku n/wnu MNMpasun, B Tom ynucne NHcTpykuun baxka.

4.3.9. He npou3BoauTb Bblgayy HanU4HbIX OeHeXHbIX CPeAcTB Mo onepaumsM, COBEpPLUEHHbIM C
ucnonb3oBaHuem KapT/CBIl, 3a ucknioveHmeM cnyyaes, ykasaHHbIX B VIHCTpyKLUK Kaccupa.

4.3.10. OchopmnaTb onnaty ToBapoB, peann3oBaHHbIX B pamkax OAHOM caenku ¢ [depxatenem,
ofHon Onepauuen onnatbl, ogHUM JokymeHToM no Onepaunsm.

4.3.11. He npuHumate KapTy B KkayecTBe 4acTU4HOM onnatbl ToBapoB (4acTMyHad onnata
paspelleHa TONbKO B Cry4asix, CBA3aHHbIX C nnatexamu [epxartenen no ceBoum obssatenscrBam nepes
MpegnpusaTvem, Npyu oopmMIIeEHNM MOKYNOK B KPEAWUT UMW €Cnv ocTarnbHas 4acTb CyMMbl MOKynku Oyget
onnayeHa HannyHbIMK).

4.3.12. XpaHuTb JokymeHTbl no Onepauusim He MeHee NSTU NeT co AHA coBeplieHns Onepauun, B
TOM yucne 3asBneHus [lep>xxatenen o Nony4eHnn BO3MELLEHMS HAaNUYHbIMKU AeHbramu Npu Bo3sparte ToBapa.



16

4.3.13. B cny4ae namMeHeHus 3asiBNEHHOro Buaa gesatensHocTu MpeanpuaTus u/mnm oCHOBHbIX rpymnn
peanusyembIx TOBapoB, MHpopMaunus o KoTopbix Bbina npegocTtasneHa baHky npu 3akntodeHun [orosopa,
coobuaTtb 06 aTom baHKy B TedeHue Tpex KaneHaapHbIX AHEN.

4.3.14. He ocywectBnaTb Nnpogaxy ToBapos, peanu3saumns KOTopbiX 3anpeLleHa 3akoHOAaTeNnbCTBOM
P®, a Takke ToBapoB, peanusaunst KOTOPbIX HE COOTBETCTBYET BUAY AeaTenbHocTu MNpeanpusatus.

4.3.15. ObecneunTb MpuUBMEYEHME K 3aKMYEHUIO U ucnonHeHuto [loroBopa TOMbKO —Tex
YMONMHOMOYEHHbIX NnL — paboTHukoB [Npeanpuatus, koTtopble AadyT baHky cornmacue Ha obpaboTKy ux
nepcoHarnbHbIX AaHHbIX NO hopMe, YCTaHOBIEHHON BbaHkoMm.

4.3.16. CBoeBpeMeHHO onnayunBath ycnyri baHka, a UMeHHo:

4.3.16.1. MNMpegnpuatune, He sensoweeca biogpkeTHON opraHmnsauunen, npegocraBndet baHky npaso
npou3soaunTb 6e3 pacnopshkeHus MNpegnpuaTua B Nopsigke pacyeToB MO MHKACCO Ha OCHOBaHMM BaHKOBCKMX
opaepoB cnucaHue ¢ nboro pacyeTHoOro cdeta, oTkpbiToro B baHke, cymm ObecneuntensHoro nnartexa,
CyMMm 3agorkeHHocTu [lpegnpuatua nepeg baHkom no komuccmum 3a Yenyrm no [lorosopy, Cymm
3a[0MmKeHHOCTM no onnare Npemun, a Takke CymMm BOo3HarpaxaeHust baHka n nHbix y4acTHUKOB [Nporpammel
nosineHoctTn Ansa lNnatexHon cuctembl «Mup», Bo3MeLLeHUIO nsgepkek baHka, MOHECEHHbIX B CBA3U C
ucnonHennem [oroBopa, B pa3Mepe CyMM [EHeXHbIX CpPeAcTB, yaepxaHHbix ¢ BbaHka [MnatexHbiMu
cuctemammn Ana BosspaTta [epxartenam OeHeXHbIX cpedcTB B crydasx oTMmeHbl Onepauwy onnarthbl,
Onepauun Bo3BpaTta, N0 HEAENCTBUTENBHBLIM, B COOTBETCTBUM C [paBunamu, onepaumsm, npy ycrnoBuu, 4To
BaHk paHee nepeuvcnun MpegnpusaTvio CyMMbl BO3MELLEHMS MO yKa3aHHbIM ornepaunsiM, CyMmM LITpadoB 1
WHBbIX HEYCTOEK, B3biCKaHHbIX C BaHka lMnaTtexHbiMn cuctemMamu w/wmnum rocyaapCTBEHHbIMW OpraHamu no
npuyrHe, CBA3aHHOW C HEMCMOJSIHEHMEM (He Haanexawmm ucnonHeHuem) MNMpegnpuatnem obs3aTenscTB no
Horosopy, a Takke cymm WITpadoB U HEYCTOEK, Noanexallnx B3blckaHuio ¢ MNpegnpusatus B COOTBETCTBUM C
MpaBunamu.

4.3.16.2. Tpegnpuatve, He umerollee B baHke OTKPBLITOrO pacyeTHOro cyeTa U He SBnsLeecs
BrogxeTHOW opraHusauven, nepeudmcnsetr cymmbl ObecneynTenbHOro nnaTtexa, CyMMbl 3ag0IMKEHHOCTH
nepen baxkom no kommnccun 3a Yenyrm no [Jorosopy, Cymmbl 3agormkeHHocTv no onnate lNpemun, a Takke
CyMMbl BO3HarpaxgeHusa baHka n mHbIX yyacTHuKOB [Mporpammbl nosnbHOCTM Ana [naTtexHon cuctemsl
«Mwup», Bo3mMelLaeT n3gepxkn baHka, noHeceHHbIe UM B CBSI3W C ncnonHeHvem [lorosopa, B pasmepe CyMm
OEeHEeXHbIX CcpeacTs, yaepKaHHblx ¢ baHka lNnaTtexHbiMu cuctemamu Angd Bossparta [depxatensiMm geHeXHbIX
cpeaocte B cnydasax Onepauum Bo3BpaTta, OTMeHbl Onepauum onnaTel, N0 HEOEWCTBUTENbHbLIM, B
cootBeTcTBUMM C [MpaBunamu, onepauusam, Bo3MeLlaeT CyMMbl LUITPAMOB U UHbIX HEYCTOEK, B3bICKAHHbIX C
Banka [MnaTeXxHbiMM cucTEMaMM W/MNU rocygapCTBEHHbIMM OpraHamMmuM MO MPUYMHE, CBSI3aHHOW C
HencrnonHeHvem (He Hagnexawwmm ucnonHeHuewm) MNpegnpuaTnem obsizatenbcTB No [doroBopy, a Takke
CyMMbI LWITPAdoOB M HEYCTOeK, noanexalimx B3bickaHuioo ¢ [Npegnpusatua B cooTBeTcTBuM C NpaBunamu, B
nopsigke u cpoku, onpegenenHole n. 5.15 lMpasun, Ha ocHoBaHuu TpeboBaHnsa baHka, HanpaBneHHOro B
cooTBeTCcTBMM C . 4.2.8 MNpaBun, 3a UCKNOYEHNEeM cny4as, onpegeneHHoro n. 5.11.1 MNpasun.

4.3.16.3. biogxeTHas opraHusauma nepeyucnsetr cymmbl OGecneynTenbHOro nnarexa, CyMMbl
3agormkeHHocTn nepeq baHkom no komuccun 3a Ycnyrm no JoroBopy, CyMMbl 3a40SPKEHHOCTU MO onnaTe
Mpemun, a TaKke CyMMbl BO3HarpaxaeHuss baHka M WHbIX y4acTHUKOB [lporpamMmmbl JFIOSMABHOCTU ANS
MnatexHon cuctembl «Mup», Bo3mellaeT uU3gepxkn baHka, MOHeceHHble UM B CBA3W C UCMOSTHEHUEM
[orosopa, B pasMepe CyMM [JeHEXHbIX CpeAcTB, yaepXaHHblx ¢ baHka [MnaTexHbiMn cuctemamu Ang
Bo3BpaTa [epxaTenam AeHexHbIX cpeacTs B criydyasx Onepauumu Bo3Bparta, oTMeHbl Onepauuun onnatbl, N0
HeJencTBUTENbHLIM, B COOTBETCTBUM C [paBunamu, onepauusam, npu ycrosun, 4to baHk paHee nepevncnun
BrogxeTHoM opraHmsaumm CyMmbl BO3MELLLEHUS MO yKa3aHHbIM onepauusamM, Bo3MellaeT CyMMbl LTpados U
WHbIX HeycToek, B3biCKaHHbIX C BaHka [naTexHbIMU cucTeMamMn W/MNn rocyaapCTBEHHbIMU OopraHamu Mo
npuyvHe, CBSA3aHHOW C HEWCMorHeHWeM (He Hagnexawmm wcnonHeHueMm) brogxeTHoW opraHusaumen
obsazaTtenscTB Mo [loroBopy, a Takke CyMMbl LWUTPAdOB U HEYCTOEK, NoAnexalux B3biCKaHWo ¢ brompkeTHON
opraHusaumm B cooTBeTcTBMM C [lpaBunamu, B nopsgke U Cpoku, onpegeneHHole n. 5.16 [Mpasun, Ha
ocHoBaHum CyeTa Ha onnary.

4.3.17. HemegneHHo ysegomnaTe baHk o cnydvasx, korga lMpeanpuaTnio CTaHOBUTCA M3BECTHO O
HapyLleHUn pexnma KoHdpuaeHumansHocTn nHopmMaumm o lepxarensx, Bknwovaa ceefdeHus o Kaptax u
onepaumsix ¢ UX UCNorib3oBaHUeM, UNn B cnyyasx, korga y Npeanpuatms eCcTb OCHOBaHUA npeanonaraTb, YTo
UMEETCsl Takoe HapylleHne pexuma KoHdumaeHuuansHocTu. MNpeanpusitue 06a3aHoO B3aMMogencTBoBaTh C
Bankom ona npuHaTUst Niobbix Mep NO MCNPAaBEHNIO TAKOW CUTyauun, BKItovas npegocrasneHme baHky Bcew
HeoOxoomMMon MHcpopmauun, nossonsowen baHky oueHUTb cnocobHocTb MpeanpuaTua npegoTBpallaTth
Oyaywime HapyleHust pexuma KoHUOEeHUManbHOCTU WHopmMauun B Nopsiake, MNpPeaycMOTPEHHOM
MpaBunamu.

Ecnn Tpegonpustve He Hanpasut baHKy HemeaneHHoe yBeAOMIEHWE O HapylleHun
KOHmAeHunaneHocTh uHopmaumm o [lepxatensx, To OHO BygeT HeCcTu OTBETCTBEHHOCTb U PUCKM 3a BCe
MOLLEHHMYEeCcKMe  (HenpaBOMEPHbIE)  oOnepauuun, CBA3aHHbIE C  TakMM  HapylweHWeM  pexuma
KOHDMAEHUManNsHOCTH, 1 3a BO3MELLEHNE BCeX 3aTpaT, KoTopble baHk MOXeT NoHecTn B pesynbTate Takoro
HapyLweHus (6e3 ywepba gnst MHbIX Npae baHka).
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4.3.18. He npoBOANTb YMbILLNEHHO N06YI0 HEAENCTBUTENbBHYI0, HENPABOMEPHYHO (MPOTMBOPEYaLLYIO
npasunam lNnatexHblx cuctem u/unun sakoHopatensctsy P®) Onepauutio B cnyyvae, ecnu Npeanpuatuio 6610
W3BECTHO MU JOMKHO BbINo BbiTb N3BECTHO O €€ HENPaBOMEPHOCTH.

Hectn puck HebnaronpusiTHbIX NOCNEACTBMWA, BO3HUKAKOLWMX npu coBepleHun Onepauui,
npusHaBaemblX B COOTBETCTBMM C ycnosBusmu [orosopa/llpaBun HeOenCTBUTENbHBIMU  WU/UNK
HenpaBoOMEpPHbLIMMN.

4.3.19. He oTkasbiBaTb B npueme KapT Kk onnate ToBapoB, 3a WCKNIOYEHMEM CRy4vaes,
npeaycMoTpeHHbIx n. 4.3.43 MNpasun.

4.3.20. He yctaHaBnMBaTb MUHMMAarbHbIN 1 MakcumarnbHbii pa3amep Onepauuu onnaTbl.

4.3.21. He B3umaTb SBHble WNWM CKpbITble KOMWUCCUM W Nobble AONOMHWTENbHbIE NMaThl Mpu
coBepeHnn Onepauuni.

4.3.22. MNpn cosepweHnn Onepaumi He npegnaratb M He HaBsA3blBaTb T0OBapbl, KOTOpble He
npeanaratTcs U He HaBA3bIBAKOTCA Npu onnaTte ToBapoB UHBIM CNOCOBOM.

4.3.23. He TpeboBate Homep KapTel gns uenen, OTNMYHbLIX OT npoBefeHus Onepauun c
ucnonb3oBaHuem Kaprt.

4.3.24. Tpekpatnte npuem KapT B kayecTBe cpenctBa onnaTbl ToBapa C AaTtbl MpekpalleHus
aencteus [Joroesopa.

[TonoxeHus nyHkmos 4.3.25 — 4.3.45 [Npasgurs npuMmeHsomcs morsisko 0rd Topeogozo skealpuHaa

4.3.25. B TeueHue OAByx OHen ¢ aaTthbl 3akntoveHus [oroeopa T3 (3a UCKNIOYEHMEM OKa3aHus YCnyr ¢
ncnomnb3oBaHneM YCTponcTB camoobcnyxmnanns n ObopypoBaHust Codtlloc), Ho B nobom criyyae go
nepepaym banky ans MogrotoBku unu nonyyeHus ot banka O6opynoBaHus, npegoctaBuTb B baHk Cnuncok
nvuy, ynonHoMouYeHHbIX [peanpuaTveM npuvHuMaTb M nepegaBaTb OOoOpygoBaHMe OT €ro MMEHU W
noanuceiBaTe AKTbl Ipuema-nepegadv n noarotoskn Ob6opyaoBaHns, COCTaBneHHbIN No dopme MpunoxeHus
Ne 7 k [lpaBunam M nognucaHHbIA NULOM, UMEKLUM B COOTBETCTBUM C 3aKOHOAATENbCTBOM MpPaBO
aencteoBate OT umeHn [lpegnpusatua ©6e3  OoBepeHHOCTW, unu  npeactasutenem [pegnpuatus,
AENCTBYIOLWMM OT €ro MMEeHM Ha OCHOBaHUWM JOBEPEHHOCTU (AOBEPEHHOCTb OO/MKHA ObiTh NpeacTaBneHa B
BaHk BMecTe co cnmckom), 3aBepeHHbIr neyatbio [Npeanpuatvsa (npy Hanuuumn). CMCOK NnL Takke MOXeT
ObITb HanpasneH MNpegnpuatnem no Cucteme ABO.

4.3.26. He ycraHaBnmBatb Ha O6opyaoBaHun kakoe-nmbo nporpammHoe obecneyeHue, ecnu nHoe
He npegycMoTpeHo [lpaBunamu, He wu3MeHATb HacTpowikun O6opyaoBaHws, cpenaHHble BbaHkom. He
KOnNupoBaTb, He yaansTb, He BHOCUTb U3MeHeHust B [lporpammHoe obecneyeHne, yctaHoBrneHHoe baHkom Ha
O6opyaoBaHuu.

MpepocTtaBnaTe baHky ana MoarotoBkM mMchnpaBHOE U COOTBETCTByWOLlee TpeboBaHusiM BaHka,
npegycmoTpeHHbiM B MNpunoxeHun Ne 8 k lMNMpaeunam, O6opynosaHue MNpeanpuatusa. He ncnonb3oBaTth B
Toproebix Toukax O6opypoBaHve [lpegnpusaTtusa, He npowegwee [logrotoBky. [pousBoanTtb
camocTodATenbHo/C  npuBneyenHnem  OpraHusauumm-naptHepa Tonbko [logrotoBky  O6opygosaHus
MpeanpuaTns, yCTaHOBMEHHOTO B YCTpONCTBax caMmoobcnyxmBaHus, a Takke Ob6opynosaHusa Codlloc.

4.3.27. Obecneunts baHky wW/vnM yNONHOMOYEHHOMY WM nWUy ycroBus  oBCnyxmBaHUS
ObopynoBaHus, oTknioveHns Ha OBopygosaHum [NpeanpusaTus BO3MOXHOCTU coseplleHns Onepauni B
Toproebix Toudkax [lpegnpusatva, B TOM u4ucne, oba3aTtenbHOe MPUCYTCTBME NpU  ODCNYyXMBaHUU
O6GopynoBaHnst  ynonHOMoYeHHoro nuua  [MpegnpuaTtusi, COOTBETCTBME  MOMELLEHUR, B KOTOPbIX
yctaHaBnvBaeTca ObGopynoBaHue, Tpebylollee CTaluMOHAPHOTO pa3melleHusi, TpeboBaHMAM TEXHUYECKON
OCHalLleHHOCTM 1 6e3onacHoCTH, ycTaHoBMNEHHbIM BbaHkom, npegocTaBuTb JocTyn paboTHukam BaHka n/mnm
ynosiHoMoYyeHHbIM BaHkoM nuuam B Heobxoaumble nomelleHusi, obecneyntb HamuuMe CornacoBaHuN,
NpeaycCMOTPEHHbIX 3aKOHOA4ATENBLCTBOM UK JoroBopamMu [Npeanpuatus ¢ TpeTbMMU NMLamMmn 1 HeobXoanmbIX
Ans  npasomepHoro obcnyxusaHus O6opynoBaHua Ha Tepputopum [lpeanpustua BaHkom  w/unu
YMNOMHOMOYEHHbBIM UM JIULLOM.

4.3.28. ObecneunTb 4OCTYN Ha TeppuTopuio TOpProBbiX TOYEK ANS NpOoBeAeHWs NPOBEPOK, MPaBo Ha
KoTopble BbaHk umeeT B cooTBeTCTBMM C [lpaBunamu, Ons NpPoBeAEHUS PEMOHTA, NMPOdUNAKTUYECKOrO
obcnyxumBaHus, 3ameHbl ObGopygoBaHuss baHka, a Takke YCTpPaHEeHUs TEeXHWYECKUX HeucrnpaBHOCTEN
O6opynoBaHus MNpeanpuaTnst B cCoOoTBETCTBMM C [paBunamu.

4.3.29. B cooTBeTCcTBMU C ycrnoBusimu n. 3.8 Mpaswun, npuHaTe O6opynoBaHue baHka u/vnu npuHATL
O6opynoBaHnue Npeanpustusa no AKTy npyemMa-nepenaqun.

4.3.30. lNpwu pactopxxeHunn Jorosopa T3 Bo3BpaTtuTb O60pyaoBaHne baHka B TedeHue Tpex pabo4mx
OHel ¢ MoMeHTa yBegoMneHuss CTOpoHbI 0 pactopxkeHun [orosopa T3 (B criyyae pactopxeHusa Jorosopa
TO B 0QHOCTOPOHHEM nopsake unu nognucaHma CTopoHamu cornaileHust o pactopxxeHun [Jorosopa T3) B
TOM K€ COCTOSIHUM, B KAKOM OHO ObINO YCTAHOBMEHO, C YY4ETOM HOPMAIbHOIO M3HOCA, a Takke BO3BPaTUTb
HENCNoNb30BaHHbIE pacxofdHble MaTtepuanbl. TpeboBaHWs HACTOSALEro MyHKTa He MNPUMEHSITCS B
OTHOLLEeHUWN BrogxeTHbIX opraHm3auun B cnyyae, onpegeneHHom n. 9.1.1 MNpaswun.

4.3.31. He wucnonb3oBaTb HeucnpaBHoe O6GopyaoBaHWe Onsi coBepweHus Onepaunm U MHbIX
OEeNCTBUMN.

4.3.32. Vcnonb3oBatb ObopygoBaHMe B COOTBETCTBMU C €ro Ha3HayeHveM. He nepegaBaTtb u He
npefocTaBnAaTb B Mofb3oBaHWe TpeTbum nuuam O6opyaoBaHWe, pacxOfHble MaTtepuanbl, a Takke
UHcTpykumm BaHka, npegoctasneHHble MNpeanpusatuio ang nposeaeHns Onepauyun.
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4.3.33. He ponyckatb k npoBedeHuto Onepauui, 3a UCKMOYEHWEM oOKasaHus Ycnyr c
MCnomnb3oBaHWEM YCTPOMCTB camMooBCcnyXuBaHusa, nuu, He aBnslolmxca paboTHukamu [Npeanpusatus,
OTBETCTBEHHbIMU 3a ocyllecTBrneHne Onepaumin, U He npoweawmnx obydeHue npasunam paboTbl Ha
O6opynoBaHun n TpeboBaHuam 6esonacHocTu npu nposefeHun Onepauun B nopsigke, YCTAHOBIIEHHOM
MpaBnnamu.

4.3.34. ObecneunTb LENOCTHOCTb U coXpaHHOCTb OBopyaoBaHns baHka 1 HECTU PUCK €ro CryYanHon
rmbenn B TedeHne Bcero cpoka gencteus [orosopa T3. Npeanpusatve HU Npu Kaknx obcTtosaTenbcTBax He
UMeeT NpaBa yaepXuBaTtb Haxogduweecs y Hero ObopygoBaHue baHka B kayecTBe obecrneyeHns UCNONTHEHUS
ob6s3aTenscTB baHka.

4.3.35. Hectn oTBeTCTBEHHOCTb 3a yTpaty w/wnu nopvyy O6GopynoBaHus baHka M HemenneHHo
nHdopmupoBaTtb baHk B cnyyae Beixoga ObopygosaHunst bBaHka 3 cTpos unu obHapyXeHus Henonazgok B ero
pabore.

4.3.36. B cnydae ytpatbl ObopynoBaHuss baHka npepoctaButb B baHk 3asBneHue o6 yTtparte
obopynoBaHua no copme npunoxeHua Ne 9 k lNpaBunam u AkT 06 yTpaTte obopynoBaHusa no dopme
MpunoxeHusa Ne 10 k MNpasunam. B TeueHune natm paboyumx gHen co gHA nonydeHns TpebosaHunsa baHka/CueTta
Ha onnaty cToMMmocTu yTpadyeHHoro O6opyaoBaHus, BO3MECTUTb baHKy ero CTOMMOCTb, 3ahMKCUPOBaHHYIO B
AkTe npuema-nepenayun. B cnyvae nospexaerus (nopun) O6opyaosaHusa baHka — onnatnte BCe 3aTpaThl Ha
ero pemMoHT, dakTUYecKn MnoHeceHHble BbaHKoOM W NoATBepPXAEeHHble COOTBETCTBYHOLUMU AOKYMEHTaMW.
Bo3melleHne ykasaHHbIX pacxogoB [lpegnpustuem, He ansawowemcs brogpxkeTHoW opraHusauunen,
OCYLLECTBMAETCSA B MOpsSOKE pacyeToB MO MHKAcCO Ha OCHOBAaHWWM WHKACCOBOTO MOpyYeHus/6aHKOBCKOro
opaepa.

4.3.37. 3akniounTb C onepatopamy CBA3M [OOroBOpbl, nossondwowme [lpegnpusaTuio nony4vaTb
HeobxoamMble B cooTBeTCTBMU C [loroBopoM T3 ycnyrn cBA3W € Lenbio NOAKIMI0YEHNS U (DYHKLMOHUPOBAHMSA
ycTtaHoBneHHoro O6opynoBaHus.

4.3.38. MNpuHumate B onnaty ToBapoB KapTbl Kak paBHOLIEHHOE MnaTexHoe CpeacTBO 6e3 BCsKuX
orpaHuyeHniil! n peanusosbiBaTb ToBapbl, ONnadveHHble NyTeM coBepLueHus Onepauuin onnaTbl, B TOM Yicne
¢ ucnonb3oBaHnem CBI1, no ueHam, He NpeBbIWaLWMM LeHbl 3TX TOBapoB, peannsyemMblX 3a HanuyHble
AeHbrM MM MHbIM - crnocoboM. [MpuHumaTtb!? Kk onnate ToBapoB, NepeyvYeHb KOTOPbIX YCTAHOBIEH
®PepepanbHbiM 3akoHoM Ne 491-P3, KapTel [natexHon cuctembl «Mup» ¢ NPpUMEHEHUEM ONEKTPOHHbIX
cepTnunKaToB B COOTBETCTBUM C TpebOBaHNsIMK 3akoHodaTenbcTea PO.

4.3.39. ObecneunBaTtb coxpaHHOCTb KapT, okasaBLuMxcs BO BnageHwuu Npeanpusitusa, 40 MOMEHTa
ux nepegayv baHky u He gonyckaTb UX HECaHKLNMOHUPOBAHHOIO UCMOMb30BaHMS.

4.3.40. lMpoussoauTb nepenadvy baHky okasaslumxcsa Bo BrnageHuu lNpeanpuatna KapT He nosgHee
Tpex paboynx gHewn c patel nosieneHus Kaptol Bo BrageHuu [Npeanpusitua. KapTbl, okas3aBluMecs BO
BnageHun lNpegnpuatusa, nepegatotcs B baHk no akTy npuema-nepegayn, COCTaBneHHOMY B CBO6OAHON
dopmMe 1 noanucsbIBaemMomy YNnonHOMOYEHHbIMW npeacTaButensMmm CTOPOH.

4.3.41. B nucbMeHHOM Buae nogasaTb 3asiBKM Ha oby4vyeHue HoBbIX paboTHukoB [MpegnpuaTwus,
OTBETCTBEHHbIX 3a ocyuwecTBneHne Onepauun, 3a WCKIOYEHMEM oOkas3aHusa YCryr ¢ MCMoNb30BaHMEM
Yctporicte camoobenyxumBanus u  O6opygoBaHusa Codptlloc, paboTe Ha ycTaHoBneHHOM bBaHkom
O6opygosaHuy 1 Npasunam nposepkn Kapt, B TOM yncne B nopsgke, npegycmotpeHHom n. 10.3 MNpasun.

4.3.42. ObcnyxmBatb [epxartenen KOppekTHO U ObICTpo, C cobnogeHMeM YCrOBUSI HAaXOXOEHWS
KapTbl BO Bpemsi o6cnyxvnBaHus B Nosie 3peHnsi ee BriagenbLa.

4.3.43. He npuHumaTtb KapTy k onnate (He coepwatb Onepaunn) B cnyvasix, OroBOPEHHbIX B M.M.
6.1.2,6.1.3,6.1.5, 6.1.13 lNpaswun.

4.3.44. B cny4ae oka3aHusi YCnyr ¢ UCnonb30BaHNEM YCTPOWCTB CaMOOOCYKUBaHUS:

—coBepwaTtb Onepauun Tonbko npu ycnosuu, 4yto ObopynosaHve [NpeanpuaTus COOTBETCTBYET
akTyanbHblM TpeboBaHuam CtaHgapTta PCl DSS;

—Ha NpOTSXKEHUM BCErO CpPOKa OKasaHus YCNyr ¢ UCMofb3oBaHWEM YCTPOWCTB CaMoobCnyXuBaHUs
NPOXoauTb eXerofHbIn ayauT Ha cooTBeTcTBUE akTyaneHomy CtaHgapty PCI DSS;

—npekpatutb ocywecteneHe Onepauu B Ccrnyvyae MpekpalleHus p[encreusa  ceptudpmkarta
cootBetcTBust Ctangapty PCl DSS unu pactopxxeHunsa gorosopa ¢ OpraHusaumein-napTHeEPOM;

—B cny4ae pgemoHTaxa OOopypoBaHus [Mpeonpusitus B cBA3W € 3ameHon OBGopynoBaHus
Mpeanpuatns wnm YCTpomcTBa CaMOOOCINyXMBaHUSA, a Tawkke NpU MpekpalleHMn oKasaHusa Ycnyr ¢
MCMNomnb30BaHNEM YCTPOWCTB caMoObCnyKMBaHUS, B TOM YMCne Npu pactopxeHun florosopa T3, OTKIOYMTD
O6opynoBanus MpegnpuaTus ot MNpoueccrnHroBoro LeHTpa baHka B TedeHne Tpex pabounx AHen ¢ MOMeHTa
AeMoHTaxa. [1o oTkntoyeHuns geMmoHTupoBaHHoro O6opynosaHus MNpeanpustus oT MNpoLeccMHroBoro LeHTpa
BaHka He mcnonb3oBaTb OOOpynoOBaHUE, B TOM YMCME HE OCYLLECTBMATL PEMOHT, HE NepefaBaTb TPETLUM
niuam;

1 Onnata Toapos no Kapte [leTckasi OCyLLECTBIISAETCS C Y4ETOM OrpaHUYeHwii, yCTaHOBMEHHbIX ANs AaHHOro Buda Kapr.
2 MpumeHsieTcs ToNbKO K Mpeanpustusm, peanusyowmm ToBapsl, NepeYeHb KOTOPbLIX yCTaHoBneH deaeparbHbIM 3akoHom Ne 491-
3.
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— ©XEeOHEeBHO OCYLLECTBMSATb BHELIHWA OCMOTP YCTPOWCTBA CaMOOOCNYyXMBaHUA Ha npegMmer
HanNM4uns AOMOSNHUTESNbHBLIX YCTPONCTB, HE COOTBETCTBYIOLLMX KOHCTPYKLUMM YCTPOMCTBa caMoobCnyXmBaHUs
M pacnonoxeHHbIX B MecTe Habopa PIN-koga w/vnn B mecTe, npeaHasHavyeHHOM anda npuema Kapt, a takke
Ha Hanu4une cKpbITbIX MUHU-Kamep. [Mpu 06HapyXeHun ycTponcTs, MNpeagnpuaTuio criegyeT He3aMeanMTenbHO
OTKIMOYNTb BO3MOXXHOCTb NPOBEAEHMS B YCTPONCTBax camoobenyxmeaHmsa Onepaunii onnatbl U coobLwmTb O
AaHHoM chakte B baHk no TenedoHy (812)329-50-11 mn anekTpoHHOM no4Te processing@bspb.ru. O
BO3MOXHOCTM BO306HOBNEHMA npoBefeHnss Onepauun onnatbl B YCTPOWCTBax camoobcnyxmnsaHus, BaHk
yBegomnsieT NpeanpusTtue ¢ ncnonb3osaHnem Cuctemsl JBO.

4.3.45. B cny4yae okasaHusa Ycnyr ¢ ucnonb3osaHnem ObopyanosaHusa Codlloc:

—ucnonb3oBatb O6opynosaHme Codtlloc, CoOTBETCTBYHOLIEE TEXHUYECKUM TpeboBaHUsAM,
npeabsasnseMbiM OpraHvsaunen-napTHEPOM AN YCTaHOBKM NPOrpaMmHoOro obecnevyeHus;

— npekpaTutb ocyuwecteneHne Onepauun ¢ ncnonb3oBaHmem O6opynosaHusa CodTlloc B cnyvae
pacTtopxxeHust gorosopa ¢ OpraHusauunen-napTHEPOM.

[TonoxeHusi nyHkmoe 4.3.46 — 4.3.57 [pagus npuMeHsomces mosibko 015 UHmepHem-skealpuHaa

4.3.46. Obecneuntb [epxaTtensam BO3MOXHOCTb AOCTyna K ABTOPM3aUMOHHBIM CTpaHULaM yepes
Cawnt NIHTepHeT-marasvnHa

4.3.47. MpuHumateb B onnaty ToBapos Bce KapTbl [MnaTtexHbix cucteM, ykasaHHbix B n. 3.1 Mpasun,
ecnn yHKUMOHanNbHble BO3MOXHOCTM KapT npegycmartpuBaloT coBepleHne Onepauuin onnatbl B CeTU
UHTepHer.

4.3.48. CornacoBbiBaTb ¢ baHkom Au3anH ABTOPM3aAUMOHHBLIX CTPaHWL, BKIHOYas SMEKTPOHHbIE
BapuaHTbl peknamHbix 6aHHepoB ¢ norotunamu lnatexHbix cucteM, KapTbl KOTOPbIX MPUHUMAOTCS B
KauecTBe cpefcTBa onnatbl Tosapa.

4.3.49. Mpn okasaHum bBbaHkom Ycnyr ¢ wucnonb3oBaHnem AlNK N3 baHka 6e3 npueneveHus
MpoBangepa, obecneunTb BO3MOXHOCTb TEXHOTOMMYECKOro B3anmoaenctans MNpeanpusatmsa n ero IHTepHeT-
marasunHoB ¢ AlNK N3 BaHka, B cooTBeTCTBUM C ycroBusmn MNpunoxxennsa Ne 16 k MNpasunam n IHCTpyKunsimm
BaHka. BeinonHntb TpeboBaHMS MO TEXHONONMYECKOMY B3aMMOLENCTBUIO, YCTaHOBMEHHbIE B [NpunoxeHun Ne
16 k NMpasunam.

4.3.50. B cny4yae okasaHusa baHkom Ycnyr ¢ npusneyeHnem Nposangepa, o6ecneynTts BO3MOXHOCTb
TexHonormyeckoro B3ammogencteus [peanpuatns u ero UHtepHeT-marasnHoB ¢ AlK [lMpoeanmpgepa, B
cooTBeTCcTBMM C ycrnosusimu n. 13 Mpunoxerusa Ne 16 k Mpasunam.

C uenblo BbINONHEHWS 0683aTensCTBa, NPeaAyCMOTPEHHOro HAaCTOALWMUM NYHKTOM [paBui, 3akniovnTb
¢ MNpoBangepom [OroBop Ha oKasaHue yCrnyr No TEXHONMOrMYecKoMy B3aumoencTeuio [peanpusatus n ero
WuTtepHeT-marasmHoB ¢ AlK lMposangepa B cootBeTcTBUM C ycrnosusmu [orosopa WNO/Mpasun n n. 13
Mpunoxenusa Ne 16 k [llpaBunam un ynonHomouuTb [lpoBarigepa npoBecTM OT wmMmeHu [lpeanpusaTtus
WHTerpaLmMoHHOe TeCTUPOBaHUE TEXHONOIrMYeckoro noakntoyeHns NHtepHet-marasuHa k AlK lNMpoeangepa B
cnyyae, onpegeneHHoMm B M. 3.12 [lpaBun, a Takke BbINOMHUTL WHble (YHKUUW B COOTBETCTBUU C
MpunoxeHnem Ne 16 k NpaBunam.

4.3.51. ObecneunTb 6€30MacHOCTb CBOMX MHPOPMAaLIMOHHBIX PECYPCOB B CETU VIHTEPHET OT BHELLUHMX
W BHYTPEHHUX Yrpo3 (B TOM YnCne, HO HE OrpaHNYMBaNACh: 3alumnTa OT HeCaHKLMOHMPOBAHHOIO AOCTyna uunu
N3MeHeHuNst NnaTexHon nHdopmaumm, obecnevyeHne oTCyTCTBUSA B NPOrpaMmMHOM koge VIHTepHeT-MarasvHa
He [eKnapuvpoBaHHbIX BO3MOXHOCTEW W/MNN  YA3BUMOCTEW, CMNOCOOCTBYIOLMX WX BO3HWKHOBEHWIO).
Bosmectute baHky ybbiTKM, BO3HWMKWIME BCMNEACTBME HeHaanexauwlero obecneveHus [pegnpusatvem
BesonacHoCTH CBOUX NMHOPMALIMOHHBIX PECYPCOB OT BHELLHUX U BHYTPEHHUX Yrpos.

4.3.52. He BHOCUTb U3MEHEHNN B HACTPOMKN napameTpoB B3anmogenctsns NHTepHeT-marasmHa c
AlK N3 baHka (npu okasaHun BaHkom Ycnyr ¢ ncnonssosaHnem AlNK U3 baHka) n B coctas KnmeHTckoro
moaynsa AlK lMNpoeanaepa (npu okasaHum BaHkom Ycnyr ¢ npusneyeHnem NpoBaingepa), 3a UCKMOYEHNEM
cnyyaes, nNpegycMoTpeHHbiX [NpaBunamun, n He NpedoCcTaBnsaTb BO3MOXHOCTb OnfnavvMBaTb peanusyemble
TpeTbMK nuuamu ToBapbl C Ucnonb3oBaHMeM VHTepHeT-marasmHa u ABTOpU3auUoHHbIX CTpaHul (ganee —
ycnyru cybakBanpumHra).

4.3.53. Cobnogatb JlumMuTtel, ycTaHoBNeHHbIe BaHkoM. Mpu Hanuuum y MpeanpuaTus 3aKnioYeHHOro
porosopa c [posangepom, obecneunTs ¢ npuenedveHveM lNpoBaraepa COOTBETCTBME TEXHUYECKUX HACTPOEK
KnuenTtckoro moaynsa AlK lNMpoeangepa ycrtaHoBneHHbIM BaHkom JlumuTam.

4.3.54. TMNpepoctaBnate OepxaTtento OokymeHT no Onepauum ¢ mcnonb3oBaHuem KapTbl (4ek) B
9MNEeKTPOHHOM BMAE Ha agpec 3MEeKTPOHHOW MOoYTbl uUnmM Ha OymaXHOM HOCUMTENe Ha MOYTOBbIN agpec
Hepxartens. Yek gomkeH coaepxaTb AaHHble, npeaycMmoTpeHHble B [NpunoxeHun Ne 17 k [Npasunam, a Takke
uHdopmaumio ana Oepxatens o HEOOGXOAMMOCTU pacnevaTaTb NIMBO COXpaHUTb Yek.

4.3.55. lNpepocTtaBnsaTb baHKy, No ero 3anpocy, 3aknio4eHns No pedynbTatam ayamTa KOMMbTEPHbIX
cuctem lMpeanpuaTua nnu NpoBepKM Mo UToram HapyLleHUs pexxumMa KoHuaeHUnaneHoCTU UHopmaumm,
unu npegocTtaBnsaTb baHKy BO3MOXHOCTb NPOBeAEHUS Takux NPOBEPOK.

4.3.56. lNpwn obpaboTtke Onepaumit onnatbl obecnevnBaTb BbiNonHeHUe Tpeboeanun CtaHgapTta PCI

DSS.

4.3.57. Mpn  ucnonb3oBaHun  JluyHoro  kabuHeTa, obecneuntb  KOHUAEHUMANBHOCTb
ayTeHTUMUKALMOHHBLIX AaHHbIX [Nonb3oBaTenen 1 HEBO3MOXXHOCTb O3HAKOMITEHUS C HAMW UHBIX NUL, a Takke
cobntogatb TpeboBaHus, NnpeaycMoTpeHHble n. 3.20 Mpaeun n PykoBoACTBOM NOMb30BaTENS.
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4.3.58. lMNpn npepoctasneHun baHkom [peanpuaTnio BO3MOXHOCTM COBepLUeHMst PekyppeHTHbIX
nnaTexewu:

— coBepwaTtb PekyppeHTHble nnatexu c ucnonb3oBaHnem KapT Tonbko Tex [epxatenen, ¢
KoTopbiMK y Npeanpusitua 3akmnoYeHbl U AENCTBYIOT JOrOBOpPbI, B COOTBETCTBMU C KOTOpbIMU [depxaTtenu
npegocTtaBnatoT [NpeanpuaTvio NpaBo coBepllatb PekyppeHTHbIe NnaTexu;

— obecneynBatb [epxaTensaMm BO3MOXHOCTb pPacTOpPrHyTb [AOrOBOP Ha npeaocTaBreHue
MpennpuaTuio NpaBa coBepluaTtb PekyppeHTHbIe nnaTexu;

— npekpaliatb npoBedeHne PeKyppeHTHbIX MnaTtexen B Cryvyae pacTopXeHws [orosopa C
Hepxartenem, npegocrasnstoLlero Npegnpusatvio npaso Ha UX NPoOBEAEHME.

4.3.59. lNpegnpuaTtue cornawlaeTcs ¢ TeM, YTO B COOTBETCTBMM C [MpaBunamu MNMnaTtexHon cuctemsl
«Mwup» Onepatop lNnatexHon cnctembl «Mup» BnpaBe NpoBOAWUTb aHanmM3 3awuieHHocTr MNpeanpustua (B
aBTOMAaTU3MPOBAHHOM UMM PY4YHOM pexume) B cooTBeTcTBMM C [MpaBunamm n Ctangaptamu [MnatexHon
cuctembl «Mup». lNpegnpuaTtne cornawaeTcs € TeM, YTO He MMeeT MpaBa BbICTaBNATb TpeboBaHus
OnepaTtopy lNMnatexHon cuctembl «Mup» B cniydae, ecnu y Npeanpusatus BO3HUKHYT pUCKKM (B TOM yucrie
dmHaHcoBblE) B pe3ynbTate nposedeHus OnepaTtopom [MnaTexHoW cucteMbl aHanmusa 3alyeHHOCTU
MpegnpuaTtus.

4.4. MpeanpuaTne nMmeeT NpaBo:

4.4.1. TpebosaTtb 0T baHka okasaHusa Ycnyr B cCOOTBETCTBUM C [paBunamum.

4.4.2. TpeboBaTb OoT baHka yyacTus B yperynmpoBaHun KOHMNUKTHBIX cuTyauui ¢ fepxatenamm um
BaHkaMn-sMuTEeHTamMm, BO3HUKLLMX Npy npoBegeHun Onepauuin.

4.4.3. NopaBaTb 3asBKU:

— Onsa ToproBoro akBavpuHra — Ha NpoBeAeHNe PeMOHTHbIX paboT ObopynoBaHusa baHka n 3ameHy
HepaboTocnocobHoro O6opynoBaHua baHka, Ha npegocTaBfeHWe pacxofdHbIX MaTepuarnoB  Ans
O6opynoBanus baHka, a Takke Ha ycTpaHeHune HeucnpaBHocTen ObopynoBaHusa MNpeanpuaTusi, CBA3aHHbIX
C HeKoppekTHOM paboTon ycTaHoBneHHoro baHkom Ha O6GopygoBanun [MpegnpuaTtus NMporpammHoOro
obecneyeHus (HAaCTPONKy, NcrnpasneHue ownbok, nepeyctaHoBky [porpammHoro obecnedyeHus);

— Ona VIHTepHeT-3KBaMpyHra — Ha ycTpaHeHue HepaboTocnocobHOCTN ABTOPU3aLMOHHBIX CTPaHuL,
n AMNK N3 baxka. B cnyvae okazaHua BaHkom Ycnyr ¢ npusneveHuem Nposangepa, nogasatb 3asiBKU Ha
ycTpaHeHune HepaboTocnocobHocTn ABTopusaumnoHHbix ctpanuy u AlK Mpoeangepa.

4.4.4. CcbinaTeca (ona NHTepHeT-akBaripuHra) Ha BO3MOXXHOCTb Npuema KapT B kayecTBe cpeacTtsa
onnatbl ToBapa B COGCTBEHHbIX PEKNAMHbBIX MaTepuarnax, npy YCroBun, YTO CCbifika UCMONb3YETCS TOMbKO B
KayecTBe yBeOOMIIEHWS O BO3MOXHOM crocobe onnatbl ToBapa (MpUMEHMMO Tonbko Ans MHTepHeT-
3KBaMpUHra).

4.4.5. O6pawaTecsa B baHk ¢ npocbbon 06 ycTaHOBNEHUW/M3MeHeHUN JITnMUTOB, HanpaBuB 3asiBieHne
no ¢gopme MpunoxeHna Ne 6 k Mpasunam?®.

4.4.6. MNMonyyatb oT baHka oT4yeT NO onepauuam 3KBavpuHra B pamkax [orosopa. OTuet
npegocTaBnseTcs Ha OCHOBaHUW 3anpoca, HanpaeneHHoro B baHk no Cucteme [BO. 3anpoc coctaenseTcs
B cBobogHOM popme C ykasaHMEeM MEepPUOAMYHOCTM MpefocTaBneHns (exegHeBHO/exeHedenbHo/
eXeMeCH4YHO) 1 agpeca 3NEeKTPOHHOW NoYThl [peanpuaTis, Ha KOTOpbIN Takon oTyeT ByaeT HanpaenATbCA
BaHkom.

4.4.7. PacTtoprHyTb [JoroBop B 0QHOCTOPOHHEM MOpsiAKe B Cnyyasx, ycTaHoBMNeHHbIX [1paBunamu.

4.4.8. Mo 3aBepwieHnn uHTerpaumm WHTepHeT-marasmHa ¢ AMNK W3 baHka, HanpaBuTb B baHk
3asABrieHne O npefocTaBneHnn goctyna K JlnyHomy kabuHeTy B nopsigke, onpeaeneHHoMm PykoBoAcTBOM
none3oatens, no gopme lMpunoxexHns Ne 18 k MNpasunam unm copmMMpPoOBaHHOIO C UCMOSb30BAHUEM
Cuctembl OBO (NpyM HannuuMm Takon BO3MOXHOCTU) B COOTBETCTBMM C PykoBOACTBOM Mofb3oBaTtens Mo
paboTte B cucteme «VHTepHeT-6aHk i2B», pasmelieHHom Ha CanTte BaHka (HacToAWwMn NYHKT NPUMEHUM
TONbLKO AN NHTepHeT-aKkBanpuHra).

4.4.9. OT03BaTh paHee NpefoCTaBMEHHOE WM cornacme Ha nonyvyeHve OT baHka coobuieHui
KOMMEpPYECKOro M peKkrnamMHOro XxapakTepa, a Takke WHbIX MaTepuanoB, cogepXawux npegnoxeHue
BOCMONb30BaTbCA MpOAyKTamMun 1 ycnyramu baHka, HanpaBnsiemMbiXx NOCPEeACTBOM TenedOHHbIX 3BOHKOB,
MOYTOBOW pacchbinku, paccbinkn SMS-coobLieHnn, pacCbiikm MO  3MEeKTPOHHOW Mo4yTe, B Mnopsgke,
onpeaeneHHom n. 10.4 Mpaswun.

5. MNMopspok pacyeToB u onnata Yenyr baHka

[TonoxeHusi nyHkmos 5.1 — 5.3 [pasus npumeHsitomcs mosisko 08 Topeogozo 3kealpuHaa

5.1. Kaxpaa Toprosaa Touka [MpeanpuaTus oguH pa3 B CYTKM [OIDKHA MPOU3BECTU 3aKpbiTue
Tekywero AHa TepmumHana B OTHOLUEHMM KaXdOro YCTAHOBMEHHOro B Hel TepmuHana, B nopsiake,
onpefeneHHom B MHCTpykumm kaccupa. Ecnv oo 23:30 no MOCKOBCKOMY BpeMeHU 3akpbiTue TekyLlero oHs
TepmuHana He npoussegeHo Toprosown Toukon Npeanpusatus, To baHk camocToaTenbHO 3akpbiBaeT TekyLnia
AeHb TepMmyHana B aBToMatuyeckoM pexume B nepuog ¢ 23:30:00 go 23:59:59 N0 MOCKOBCKOMY BPEMEHM.

13 He npumensieTcs Npn okasaHUM YCryr B pamkax JOroBOpa 3KBalpUHTa NMaTexHbIX kapT [eTckas.
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Mpu 3akpbiTum Tekywero gHa TepmuHana [1pouecCUMHIoBBIM LEHTPOM onpegenseTca obuwas cymma
Onepauui onnaTbl, NPOU3BEAEHHbIX C UCMONb30BaHNEM TepMuHana B TedeHue Tekylero agHa TepmuHana.

5.2. Cymma Bo3MelleHMs, noanexauwlass nepeuyucneHuto lNpegnpuaTtuio, onpepensietcs baHkom
€XEeCYTOYHO NO COCTOsIHMIO Ha 24 yaca 00 MMHYT NO MOCKOBCKOMY BpeMeHHU, kak cymma Onepauuii onnathbl,
3adpukenpoBarHHaa obopygoBaHveM [1poUECCUHIOBOro LEeHTpa npwW  3akpbiTUM  Tekywero AHA BCex
TepmuHanoB [NpeanpusaTvs, OCYLLECTBIEHHOM B TeYeHMEe CyTOK, 3a KoTopble onpegenserca Cymma
BO3MeLlleHus, 3a BbldeTOM CyMM BO3MeELLEHUS, nepedncnerHbix lNpegnpusatuio B cootBeTcTBuM ¢ n. 5.3.1
Mpaswun.

5.3. baHk npousBoanT pacyeTbl ¢ [Npeanpustuem no OnepaumsiMm onnatbl NyTEM NepeyncrneHns
Cymmbl BO3MeLLeHUs 3a BblMeTOM komuccum banka (ons MNpeanpusituin, He Asnswowmxcs BromkeTHbIMM
opraHusauuamu), Npemun, MHbIX CymM, NpeaycMOTpeHHbIX NMpaBunamu, MNpaBunamm NOANBHOCTU Ha cyeT
Mpeanpuatns, ykasaHHbI npu 3aknoveHun Jorosopa T3. Cymma BO3MeLLEHUSA nepeyncrnseTcs He nosgHee
paboyero OHs, criegyroLlero 3a gHem 3akpbiTvs Tekyuwlero aHA TepmuHana, B KOTOPOM Obina coBeplueHa
Onepauusa onnatbl.

5.3.1. MpomexyToyHoe nepeuncrieHne Cymmbl Bo3MelleHus!l, onpegenseMon [0 3aKpbITUA
Tekyllero gHsA, B AeHb cosepleHns Onepauuun onnatbl, MOXET OCYLLeCTBnATbCA baHkom ¢ B3vmaHuem
OONonHUTENbHOW nNnaTbl cornacHo Tapudam baHka, Ha ocHoBaHWM npefocTasneHHoro lMNpeanpusaTuem B
baHk 3asBneHusi, odopmneHHoro no dopme [lpunoxeHna Ne 13 k [NpaBunam, vnn BONEU3bSBREHUS
MpeonpusaTvsa,  BbIpaXEHHOrO  NPOCTaBfieHMEM  COOTBETCTBYyKOLlEN OTMeTkm B 3asBke  Ha
3aKnyeHne/MsaMeHeHe [oroBopa JkBaWpuHra. Bpemsi onpepeneHunss u nepedncneHus takon Cymmbl
BO3MeLLeHns ycTaHaBnuBaeTcsa baHkom caMocToATeNbHO.

[TonoxeHusi nyHkmoe 5.4 — 5.6 [pasus npuMeHsomces mosibko 015 HmepHem-skealpuHaa

5.4. Tekywwmi geHb MIHTepHeT-marasmHa 3akpbiBaetcs baHkom exegHeBHo B nepuog ¢ 23:30:00 go
23:59:59 N0 MOCKOBCKOMY BpeMeHu, nyTem ukcaumm B SNeKTPOHHOM XypHane cymmMbl Onepauun onnartbl,
COBEpLUEHHbIX B TeyeHue TekyLiero aHs ViHTepHeT-marasuHa.

B cnyuyae okasanums BaHkom Ycnyr ¢ npuenedvenvem [lpoBangepa, Tekywmn geHb VHTepHeT-
MarasuHa 3akpbiBaeTcsa [MpoBangepom exegHeBHO B nepuog ¢ 23:30:00 go 23:59:59 no mockoBckoMy
BpeMeHu, nyteMm dukcauum B DNEKTPOHHOM XypHane cymMbl Onepauuin onnatbl, COBEPLUEHHbIX B TE4EHUe
Tekyllero gHa VIHTepHeT-marasnHa. OneKTPOHHbIN XXypHarn, chopMmmnpoBaHHbIl MpoBaraepom 3a TekyLiui
AeHb MIHTepHeT-marasuHa, npeacrasnseTca baHky He no3gHee NATU KaneHA4apHbIX HEW nocne 3aBepLueHus
cooTBeTcTBYtOLero Tekyuiero oHa MHTepHeT-marasumHa.

5.5. Cymma Bo3MmelleHus, noanexawiasi nepeuvcneHuto lNpeanpusituio, onpepensietca baHkom
€)XEeCYTOYHO MO COCTOSIHMIO HA MOMEHT 3aKkpblTusl Tekylero aHa VIHTepHeT-marasuHa, kak cymma Onepauumn
onnarbl, 3adPUKCMPOBaHHasi B DNEKTPOHHOM XypHarne npu 3akpbiTum Tekywero gHa MHTepHeT-marasvHa. U3
CymMbl BO3MELLIEHUS UCKMYaTca cyMmmbl no Onepauvsam onnatbl, NpeaycMoTpeHHbIM n. 5.8 Mpasun, u
cymmbl no Onepaumam BosepaTta. Bpems 3akpbitua Tekywero gHa VMHTepHeT-marasuHa onpegensietcsa no
AanHbIM ATK N3 Banka/AlK MNposanaepa.

5.6. baHk npousBoguT pacyeTbl ¢ [Npeanpustuem no OnepaumsiMm onnatbl NyTeEM NepeyncrneHns
Cymmbl BO3MeLLeHUs 3a Bbl4eTOM komuccum badka (onsa lMpegnpuatuia, He ssnawwmxca brogxeTHbIMK
opraHusauuamu), Npemnin U UHbIX CyMM, MpegycMoTpeHHbix [NpasBunamu, lMpaBunamu MNOANBHOCTU Ha
pacyeTHbIn cyeT [lpeonpuatvs, ykasaHHbIM npu  3akniodeHun [oroBopa W3. Cymma Bo3MeLlleHud
nepeyvncnsieTca He nosgHee AByX paboyux OHeW, cnefylowmx 3a gHem dukcauum Onepaumii onnatbl B
OneKkTpoHHOM XypHane, chopMmMpoBaHHOM [poueccrHrosbiM LieHTpoM baHka, a B cnyvae okasaHus baHkom
Ycnyr ¢ npuenevyeHnem [llpoBavigepa — He no3gHee OByX pabouvx OHen 3a gHeM nonyveHus BbaHkom
OnekTpoHHOro XypHana ot NpoBangepa.

[NonoxeHus nyHkmos 5.7 — 5.19 [Npasun npumeHsitomes Oris Topeogoeo skgalipuHaa U MiHmepHem-
aKealipuHea

5.7. Ecnn Cymma BO3MeLleHMs MOAMNEXUT MepeyvnMcrieHnio Ha pacyeTHbin cuyeT [pegnpuatus,
OTKpbITbIN B bBaHke, TO gaTow ucnonHeHus baHkom cBoux obsizatenbCTB No nepeuyncrieHnto Cymmbl
BO3MELLEHUSA CYMTaeTCa gaTa 3a4yMCcrneHns AeHexHbIX CPeacTB Ha cyeT [peanpusitus, OoTKpbIThiN B baHke.
Ecnn Cymma Bo3MeLLeHMs NoanexuT nepedncneHnto Ha cyet MpeanpuaTust, oTKPbITbIA B MHOW KPeAUTHOW
opraHusauum, To 4aTon ucnonHeHms baHkom cBomx obs13aTenbCcTB No nepevmcrneHnto Cymmbl BO3MELLEHMS
cuMTaeTcsa Aata cnucaHns AeHeXHbIX CPeACTB C KoppecnoHAeHTcKkoro cyeTta baHka.

5.8. BbaHk umeeT npaBo yBenuuMTb CPOK Bbinnatbl CymMbl Bo3MelleHus no Onepauusam onnarthbl,
KOoTOpble CcTanu npeaMeToM pasHornacui (Cnopos, MOAO3PEHMW B HENPaBOMEPHOM COBEpLUEHUM,
MOLLEHHMYECTBE) B COOTBETCTBUU C NpaBunamu lNnatexHbix cuctem (aanee — CnopHble onepauuun onnarhbl),
[0 YyperynmpoBaHusi ykasaHHbIX pa3HOrnacui B COOTBETCTBMU C NpaBunamm [NnaTexHbix cuctem, Ho He Bonee
yem Ha 180 pgHen. [lo pesynbTaTaM yperynupoBaHMs pasHorfnacum, HO He no3gHee YKas3aHHOro
MakcumarnbHoro cpoka baHk nepeuucnset lNpegnpuatuio Cymmy Bo3meweHnss no CnopHbIM onepauusim
onnatbl. B cnyyae ecnu ykasaHHble onepauun no BuHe [peanpuatvsa npusHalTca HegencTBUTENbHbIMU B
COOTBETCTBMM C ycrioBuaMM pasgena 6 MNMpaeun, bank nmeet npaBo He nepeuncnath MNpegnpusatuio Cymmy
BO3MeELLEHMS NO HeAeNCTBUTENbHbLIM onepaunsim B COOTBeTCTBMM ¢ N. 7.9 Npasun.

5.9. lMepeuncneHne baHKOM [AeHexXHbIX cpeacts, coctaBnswowmx CymMy  BO3MeLLEeHMs,
ocyllecTBnsieTcs Ha cueT Npeonpuatus, ykasaHHbIn Npuy 3aknoyveHun [Jorosopa, ecnu ot Mpeanpuatusa Bo
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BpemMs Aencteusa [oroBopa He nNOCTYynuno ysedoMneHus o6 M3MeHeHun pekBusuToB. [lepeudncneHue
AEHEeXHbIX CPeACTB MO HOBbIM PEKBU3UTaAM MPOM3BOAMTCH, HauYMHasA co crieqyowiero pabodero gHA nocrne
noctynneHusa B baHk ot Npeanpustusa ysegomneHns 06 nsmeHeHnn pekBnsnTos.

5.10. BosBpatr pJeHexHbix cpeacts [epxaTtenam no Onepauusam Bo3BpaTa, a Takke Mo
HeJeNCTBUTENbHLIM OnepauMsiM B COOTBETCTBUM C pasgenom 6 [lpaBun, ocywecTBngeTcs 3a CYHET
Mpegnpuatua. 3agomkeHHocTb [Npeanpusitua nepen BaHkOM MO ykasaHHbIM onepauusM, a Takke no
BO3MELLEHMIO WMHBIX CyMM, onpegeneHHbix B n. 4.3.16 [MpaBun, noanexawumx yaepxaHuio ¢ baHka B
cootBeTcTBUY C lNMpaBunamu NnaTtexHbIX CMCTEM, BO3HUKAET B AeHb yAep>XaHUA COOTBETCTBYIOLUUX CYMM C
BaHka cornacHo lNpasunam NnatexHbIX cuctem.

5.10.1. BaHk ocyliecTBnsieT BO3BpaT AEHEXHbIX cpeAcTB [epxaTensam He nosgHee pabdoyero gHs,
cnegywowero 3a gHeMm coseplieHnss Onepaumy Bo3BpaTa B ToproBon Toudke, €CrnvM MHOW MNopsgoK He
npeaycMoTpeH 3akoHogatenbctBom P® n/unu MNpaBmnamm nnaTtexHbIX CUCTEM.

5.11. Cymmbl 3agomxeHHocTu [lpeanpuaTtua, He 4dasBnswowerocsa brogkeTHoW opraHusaumen,
ynomsiHyTble B n. 5.10 MNpasun, yaepxunsatotcad baHkom 13 Cymmbl Bo3mMelLeHUs. Ecnn cyMmMbl eHEXHbIX
cpencTs, noanexawwux nepeuducrnieHno [peanpusatuio, B TeyeHue nocneayowmux nAtv pabounx OHen
oKas3blBaeTCA HeJoCTaToOuHO Ans onnaTbl obpasoBaBliencs 3agormkeHHocTu [Npeaonpuatusa, baHk Bnpase
notpeboBaTtb oT [NpeanpuaTns nepedncneHns HeodbxoaumMon cymmel, MMBo B NOpsaKe pacyeToB NO MHKACCO
Ha OCHOBaHWM GaHKOBCKOrO opAepa ChnvcaTb HeJOCTalolWyl CyMMYy C pacdeTHoro cveta [lpeanpustus,
OTKpbITOro B BaHke.

5.11.1. BaHk BnpaBe cnucatb CyMMbl, yYKa3zaHHble B n. 5.10 [NpaBun, Ha OCHOBaHUW BbICTaBNAEMbIX
BaHKkoM MHKaccoBbIX MopyyeHuin co cyeTa [lpeanpusiTusi, OTKPLITOrO B ApyroM OaHke, B crnydae ecrnu
Mpeanpuatnem, He aensoLwemcs brogxeTHoW opraHmMsaLmen, 3aknio4YeHo COOTBETCTBYIOLLEE TPEXCTOPOHHEE
cornalleHue K pac4eTHbIM cHeTaM, OTKPbITbIM B Apyrnx 6aHkax. Takme cornalleHns ormkHbl ObITb MO4NUCaHbI
Mpegnpuatvem, baHkom u gpyrumm GaHkamu, B KOTOpbiX [lpeanpusitue umeeT pacyeTHble cyeTa.
B0O3MOXHOCTb 3aKnoyeHUsa OBYXCTOPOHHMX cornawleHun (6e3 yvactns baHka) gomkHa ObiTb cornacoBaHa
Mpeanpuatnem c baHkom.

5.12. B cny4yae BO3HMKHOBeHMS y BaHka ocHOBaHW nonaraTb, YTO CyLIECTBYET PUCK NPuU3HaHWA
Onepauun HepgencTBUTEnNbHbIMKU, BaHk umeeT npasBo cdhopmupoBate ObecneunTensbHbIN NRaTex nytem
yOepXXaHus OeHeXHblX cpeacTB m3 Cymm BO3MeLLeHusi, npuuuTalowmxcs [peanpuatvio, n/vnm nytem
CcnMcaHua [OeHeXHblIX CpeAcTB C pacyeTHoro cyeta [lpeanpuaTtusa, He gaensiowerocs brompkeTHon
opraHusauven, B Nopsigke pacyeToB MO MHKAcCo B cOOTBETCTBUM € M. 4.3.16 MNpasun, nnm notpebosatb OT
MpeonpuaTvsa, He MMeloLWero pacyeTHoro cyeTta B baHke/BlogXeTHOM opraHMsauum NepeyvmcrniuTb Cymmy
ObGecneuntenpHoro nnatexa B cootBeTcTBMM C n. 4.3.16.2, 4.3.16.3 [lpaBun COOTBETCTBEHHO.
O6ecneunTenbHbIN NaTex MoXeT bbiTb CHOPMUPOBAH HA CYMMY Onepauuii, B OTHOLLEHMM KOTOpbIX Y baHka
€CTb OCHOBaHMS nonaratb, YTO CYLLECTBYET PUCK NPU3HAHUSA UX HEOENCTBUTENbHBIMU.

Ob6ecneuntenbHbin nnatex dopmupyetcs bankom Ha cpok 180 gHen. [Npu BO3HUKHOBEHUWM B
yKkasaHHbli nepuoa obssaTtenbctB [pegnpuatns no Bo3meweHWo baHky AeHexHbIX cpeacTts no
HedenCTBUTENbHLIM  onepauusM, npegycMmoTpeHHbiM n. 5.10 [lpasun, O6GecneuyntenbHbI NRATEX
3acuYnTbIBAETCA B CHET MCMOMHEHUS yKasdaHHbIX 00a3aTenscTB [NpeanpusaTtusa. B cnyvyae He HacTynneHus B
yKa3aHHbI CPOK COOTBETCTBYIOLLMX 06CcToATENbCTB cymma ObecneunTensHOro nnaTtexa noanexuT Bo3spaTty
MpegnpuaTuto.

5.13. Ecnu peHexHble cpeactBa Obinv yaepxaHwbl ¢ baHvka B cootBeTcTBuMM C [paBunamu
lMnaTtexHbIX CMCTEM B MHOCTPAHHOW BamntoTe, TO pasMmep 3agormkeHHocTu lNMpeanpuaTtua nepen baHkom B
cootBetcTBMM ¢ n. 5.10 [NpaBun onpepenseTcss B COOTBETCTBYWOLLEN WMHOCTPaHHOW BanioTe B CyMMe,
yaepxaHHon ¢ baHka B cootBeTcTBUM C [lpaBunamm [MnatexHblx cucteM. PacuyeTbl no onnarte
3agormkeHHocTw MNMpegnpuaTus, pasmep KOTOPOW onpeaeneH B MUHOCTPaHHOW BanioTe, NPon3BoANTCS B pybnsax
no ocmumnansHomy Kypcy baHka Poccum, yctaHoBneHHOMY nNnbo Ha AeHb yAepKaHUs CyMMbl 3a40IKEHHOCTH
n3 Cymmbl Bo3MelweHusi, nNMbo Ha pAeHb [A0OPOBOMBHOMO MNEepPeyYnCneHMs CyMMbl  3a40IMKEHHOCTH
Mpegnpuatvem baHky, MMBO Ha AeHb CNMCaHUA CyMMbl 3a0IDKEHHOCTM B MOPSAKE pacyeToB Mo MHKAcco Ha
OCHOBaHuM BaHKOBCKOro opgepa C pacyeTHoro cyeta [lpegnpuaTus, oTkpbiToro B baHke, nubo Ha AeHb
BbICTABMEHUS MHKACcCOBOrO MOPYYEHUs, B Criydae onnatbl 3aJ0MKEHHOCTU NyTeM CNUCaHWsA OEHEXHbIX
cpencTte co cuyeta [Npeanpusitus, oTKpbITOro B Apyrom 6aHke, ABMSOLWEMCH CTOPOHOW TPEXCTOPOHHEro
cornaweHuns, npegycMmotpeHHoro n. 5.11.1 lNpaBun, Ha OCHOBaHWW BbICTaBNAEMbIX BaHKOM MHKAcCOBbIX
nopyyeHun, Nnbo Ha AeHb yaepXaHUs CyMMbl 3a00JPKeHHOCTU N3 O6ecneuntensHOro nnarexa.

5.14. 3a Ycnyru, okasbiBaemble baHkom no [orosopy, lNMpeanpustue ynnadvnsaeT BaHKy KOMUCCUIO.

CtaBka KOMUCCUM U YCINOBUS €e MPUMEHEHWs yCTaHaBMMBalTCA B Mopsiake, NpeaycMOTPEHHOM
MpaBunamu, B cootBeTCcTBUN C Tapudamn baHka.

CraBka Kkomwuccum omnpegenserca B npoueHTax oT cymmbl Onepaumm onmaTtel W/unu B BUAe
AOMONMHUTENBHOM MNaThl, YNIa4YMBaeMoOn MNPV HACTYMNMEHUN YCIOBMN €€ MPUMEHEHUs, onpeaensembix
Bankom, Bkntovas HOC B pa3amepe, yCTaHOBNEHHOM Ha AaTy ynnatbl KOMUCCUN.

5.15. lNpegnpuatuem, He asnawwuMca broogpkeTHOM  opraHuMsaumen, onnata  KOMMUCCUM,
YCTaHOBIEHHOW B NMpoLEeHTax oT cyMmMbl Onepaunm onnaTbl, TPON3BOAUTCS NyTeM yaepxaHus baHkom cymmbl
komuccum n3 CyMmbl BO3MELLIEHUS B CPOKM, YKasaHHble B M. 5.3 MNMpasun. O683aHHOCTL NO onfate KOMUCCUM,
onpeferneHHon B BUAe AONOMHUTENBHOM NNaThl, NPU YCIIOBUW HACTYNNEHUS OCHOBaHWUMA ANl €€ B3UMaHus C
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MpeonpuaTnsa, BO3HUKAET NO OKOHYaHUW OTYETHOro Mecsua. baHk npomsBoaWT yaepxaHue KoMuccuw,
yCTaHOBMEHHOW B BMAEe AOMNOMHUTENBHON NNnaTthbl, HA4YMHasA C Mecsua, CneayLwero 3a oT4eTHbIM, OAHUM U3
cnegyowmnx cnocoboB MO CBOEMY YCMOTPEHUIO:

— nyTem ygepxaHusa n3 Cymmbl BO3MeLLEHMS, MpuyMTaoLencs Kk Beinnare MNMpegnpuatunio;

— B nopsiake, NpeayCMOTPEHHOM AfiS pacyeToB MO UHKAcCO, Ha OCHOBaHMM B6aHKOBCKOro opaepa ¢
BO3MOXHOCTbIO €r0 YaCTUYHOrO UCMOMHEHUst (ecnu pacyeTHbln cyeT lNpeanpuatua oTkpbiT B baHke) unn
WHKaCCOBbIX NMOpPYyYeHui (ecny pac4eTHbIn cdeT MNMpeanpuaTnst OTKPLIT B MHOW KPEOUTHOWM opraHvM3aunn).

5.16. BrogxeTHOW opraHusauuer onnata KOMUCCUW, YCTAHOBNEHHOW B MNPOLEHTax OT CyMMbl
Onepauun onnaTbl U/Mnu B BUAE AOMNONHUTENBHON NNaTthl, NPOM3BOAUTCS EKEMECAYHO, A0 NOCMNEAHEro Yyucna
(BkMOUNTENBHO) Mecsua, crefylolero 3a onnadMBaemMbiM MecsaueM okasaHus Ycnyr no [JoroBopy, Ha
OCHOBaHWUW BbICTaBneHHbIX baHkom CyeToB Ha onnaTty, NyTEM MepeyvncreHns OeHeXHbIX CPeacTB Ha cyeT
BaHka, ykazaHHbIn B [loroBope.

5.16.1. Cyert Ha onnaTy, OAHOBPEMEHHO C AKTOM NpreMa-nepenayun okasaHHbix ycnyr (Mpunoxexve
Ne 14 k lNMpaBunam), npegoctaensAwTca blogpkeTHOM opraHM3aumm exXemecsiyHo B TedeHne 15-Tu paboumx
AHen Mecsua, crnegyowero 3a onnaynBaeMbiM MecsiLleM okasaHusa Ycnyr.

Mopspok HanpaBneHus AKTa npuema-nepegaym okasaHHbelx ycnyr, CyeTta Ha onnaTy ykasblBaeTcs B
[orosope.

5.16.2. B cnyyae Hecornacua ¢ AKTOM npuema-nepefaynm okasaHHblx ycnyr, bBroogxeTHas
opraHusdaumsa npepoctaensgeT B baHk 0o nmocnegHero uucna mecsua, cnegylowero 3a onnavvBaeMbim
MecsiLleM oKasaHus YCrnyr, NMCbMEHHbI MOTUBMPOBAHHbLIA OTKa3 OT nognucaHus Akta npuema-nepenauyu
OKa3aHHbIX YCNyr, C yka3aHuMem npuymH oTkasa. [lopsagok HanpaBneHus NMMCbMEHHOro MOTMBUPOBAHHOMO
OTKa3a ykasbiBaeTcs B [lorosope.

B cnyyae HenpeactaBneHuss bBaHKy MOTMBMPOBAHHbLIX BO3pPaXKEHWM B TEYeHMEe YKa3aHHOro B
HaCTOsLLEM MyHKTE CPOKa, YCIyrn cYMTaroTCa okadaHHbiMM BaHkom Hagnexawmm obpasom M MPUHATBIMU
BlogKkeTHOM opraHusauunen.

5.16.3. O6Llas cymma KOMUCCMOHHOIO BO3HarpaXkaeHUs 3a NnpeaocTaBreHHble YCryru 3a BECb CPOK
fencteua [oroBopa He OOMKHa nNpeBblllaTb CyMMY, YCTaHOBMEHHyo B n. 7 [oroBopa, onpegensemMyo B
COOTBETCTBUM C nonoxeHnsamu cT. 93 dPepepanbHoro 3akoHa Ne 44-O3 u/unu MNMonoxeHnem o 3akynkax.

5.16.4. B cny4yae HapylleHUst CpOKOB onnaTbl KOMMCCUOHHOIO Bo3HarpaxaeHus baHka 3a Ycnyru no
HoroBopy Ha cpok 6onee 15-Tm kaneHgapHbix AHew, BbaHk wumeeT npaso, yBegomus bBrogkeTHyto
opraHusauuio/lpegnpuaTne, He MMeloWwee OTKPbITOrO pacyeTHOro cyeta B baHke u He 3akntoumBLIEro
TPEXCTOPOHHee cornaiwleHve, ykasanHoe B n. 15.1.1 lMpasun, B 0QHOCTOPOHHEM MOPSAKE MPUOCTAHOBUTL
BbINOMHEHNe cBonx oba3atensCcTB no [JoroBopy A0 NOCTYNNeHns cpeacTs Ha cyeT baHka.

5.17. lMonoxeHus [lpasun, npegycmatpuBalolme pacyeTbl MO MHKACCO, HE MNPUMEHSAITCS Mpu
pacyeTax ¢ brogxeTHbIMK opraHmdaumamu. baHk Bnpase BKNIOYNTL CyMMy 0BpasoBaBLLENCS 3a40MKEHHOCTH
BrogxeTHOW opraHusaumym Mo onnate KOMUCCWMOHHOro Bo3HarpaxaeHusa 3a Ycnyru banka no [orosopy, a
Tarkke 3aformkeHHocTn nepen baHkom, npegycmoTtpeHHow n. 5.10 [lMpasun, B CueT Ha onnaty 3a
COOTBETCTBYIOLLNIA MecsL, B nopsake, npegycMoTpeHHoM n. 5.16 lMpasun.

5.18. Tlpwu Bo3BpaTe ToBapa nnu ero Yactu depxatenem MNpeanpusatnio n opopmneHnn Onepauun
BO3BpaTa npu ycrnosumn, 4to baHk paHee yxe nepeuvncnun MNMpegnpuatuio Cymmy Bo3melleHus no Onepawmm
onnaTbl BO3BpalleHHoro ToBapa wnu ero 4actu, Bo3BpaT baHkom [peanpuaTuo yaepxaHHOW C
Hero/onnayeHHOW paHee KOMUCCMM 3a ocyllecTBrneHue pacdeTtoB no Onepauun onnaTbl BO3BPALLEHHOrO
ToBapa unu ero 4acTu He NPON3BOANTCS.

5.19. Mo komuccusm, obnaraembim HOC cormacHo Tapudam badka, cyeTa-dakTypbl MOryT
BbiCTaBNATbCA BaHkoM B anekTpoHHoW cdopme yepe3 onepatopoB 30, B TOM yucne 4Yepe3 poymuHri4, B
cootBeTCTBUU C «[1lOpsSiAKOM BbICTABIEHUA M MONYYEHUS CYETOB-(AKTYp B 3NEKTPOHHOW hopme no
TeNneKOMMYHUKaLMOHHbIM KaHanam CBS3U C NPUMEHEHWEM YCUIIEHHOW KBanNUMULUMPOBAHHOW 3NEKTPOHHON
nognucuy, yreepxaeHHbiM Npukazom MuHdpuHa Poccum ot 05.02.2021 Ne 14H. MNepeveHb onepaTtopos 340
onybnukoBaH Ha caite ®eagepansHon Hanoroeow cnyxosl hitps://www.nalog.ru

Ons nonyyeHus cuyeToB-chakTyp oT BaHka B anekTpoHHon dopme [lpeanpuatuio Heobxoanmo
NOAKITHOYUTBCS K CUCTEME ANIEKTPOHHOTO JOKYMEHTOO00pOTa ogHoro ns onepatopos 30, nepeyeHb KOTOPbIX
1 NOPSAOK OENCTBUIA NS nogkntodeHunsa onybnukoBaHbl Ha Cavite banka.

Mpy nonyveHun [lpeaonpuaTveM cYeTOB-(hakTyp B 3MEeKTPOHHOW dopme, cyeTa-(akTypbl Ha
OymaxxHom HocuTene bankom [lpeanpusituio He BbicTaBnsOTCA. [Mpu BO3HMKHOBEHMU HEOOXOAMMOCTM,
npegoctaBneHue [lpeanpusTuo  cyeToB-pakTyp Ha OymaxHOM HoOcuTerne OcCyllecTBnseTca no
npeasapuTensHoMy 3anpocy KnneHta B npon3sosibHon hopme B nogpasaeneHnsx baHka, nepeyeHb KOTOpbIX
npuBegeH Ha Cawte. Cpok npegoctaeneHns baHkom KnvmeHTy yka3aHHbIX AOKYMEHTOB COCTaBNsaeT He Gonee
20-T pabo4mx gHew ¢ AaTtbl NOCTYNIeHns 3anpoca B baHk.

CeoaHble cyeTa-gaKkTypbl MOryT BbICTaBNATLCS HE peXe OAHOro pasa B Mecsu W He nosgHee 5-ro
yucna Mecsua, cnefyroLlero 3a pacyeTHbIM.

14 B KOHTEKCTE HACTOALIEro MyHKTa POYMMUHI — TEXHOMOrUs OBMeHa PUANYECKU 3HAYMMbBIMU SNIEKTPOHHLIMU LOKYMEHTaMU Mexay
onepatopamu 30, no3eonsioLiasi 06MeHMBaTLCH AOKYMEHTaMU C NOMb30BaTENsIMU CUCTEM 3MEKTPOHHOIO AOKYMEHTOO6opoTa ApYrmx
onepatopos 3[0.
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5.20. BaHk MoxeT ycTtaHaBnuBaTb Ana  oTAenbHbIX KnuventoB (rpynn  KnueHToB) cTaBku
KOMWUCCMOHHOIO BO3HarpaxgeHus u/vnu ycrioBusi B3MMaHus KOMMCCUOHHOITO BO3HArpaxaeHusl, oTNnyHble oT
onpegenenHbix Tapudavn baHka (MHaMBUAYanbHbie Tapudbl).

5.20.1. HamBuayaneHble Tapudbl ONPeaensitoTCs CornalleHneM, 3aknioveHHbIM Mexay baHkom m
KnueHtom ogHuM 13 criegytowmx cnocobos:

— COCTaBfeHue JoKyMeHTa Ha BymaxkHoM HocuTene no popme banka, nognmcaHHoro CtopoHamu;

— oBMeH JoKyMEeHTaMu B 3NeKTPOHHON hopme B cooTBeTCTBMM C [NpaBunamu i2B;

— HanpaeneHue baHkom KnuveHTy npeanoxeHus (odepTtbl) 06 ycTaHOBNEHUW WMHOVBUAYaSbHbIX
Tapudos/ycrnosui obcnyxusaHms ¢ ucnonb3osaHnem Cuctemol 16O, B T.4. B Buge 6aHHepa B Cucteme B0,
B MobunbHOM npunoxeHuu, nnu nocpeactsom pasmelleHns Ha CaunTte baHka, unu mHbIM cnocobom no
ycMmoTpeHuto baHka. AkuenTt KnueHTom Takoro npeanoXeHus OCyLeCTBRSeTCs B nopsake, U3noXeHHOM B
npeanoxenun (odpepre).

5.20.2. lHgmBmnayanbeHble Tapudbl MOTYT YCTaHaBNMBATbCS B pamKax akuui/cneunpennoxeHun.
O6wwe npaBuna y4vactusa KnueHToB B akuusx, npoBoaumMbix BaHkom, manoxedbl B [NpunoxeHun Ne 7 k
MpaBunam pacyeTHO-kaccoBoro obcnyxunsaHus knmeHToB B [MAO «baHk «CaHkT-INeTepbypry, pa3MeLleHHbIM
Ha Cante. CornaweHve o6 yctaHoBneHun MHavBuayanbHbIX TapudoB B pamMKax akuuMy 3aknioyaetcsi B
nopsiake, onpegeneHHom n. 5.20.1 MNMpasun, ecnu nHoe He onpeaeneHo NpaBunamMmmn akLumm.

6. HepencTBuTenbHble onepauumu

6.1. Onepaums npusHaeTca HeAeNCTBUTENBHOW B CriegyroLmX cny4vasx:

6.1.1. Onepaumss Obina coseplieHa C HapyweHuem TpeboBaHMN 3akoHodaTenbCTBa W/Wnu
Horosopal/llpasun, B ToM 4yucne MHCTpykuun BaHka u yctaHoBNEHHbIX JInMnTOB.

6.1.2. MNMpenbasutens KapTbl He SBNSETCA ee 3akoHHbIM [epxaTtenem.

6.1.3. Kapta He cooTBeTcTBOBana TpeboBaHuAM, NpeabsBAseMblM K BHelwHemy Buay KapTel B
cooTBeTCcTBMM C MIHCTpyKUMsiMm BbaHka (ans ToproBoro akBanpuHra).

6.1.4. CogepxaHve ak3emnnspa nogTBepxparwero JdokymeHta no Onepaumu — onnarsl,
npeabsasneHHoro MNpeanpuatvem B baHk, HE COOTBETCTBYET COAEPXaHUIO MOATBEPKAAIOLLEro AOKYMEHTa no
Onepauunun onnatbl, NONy4eHHOro oT [lepxaTtens, unm He cooTBeTcTBYeT TpeboBaHnam NHCTpykumin baHka.

6.1.5. NMpu cosepweHnn Onepauun ABTOpu3aums He Gbina nonyyvyeHa nubo Gbina nonyveHa Ha
MEHbLLYI0 CyMMY (3a UCKINIOYEHEM CryyYaeB, NpeaycmoTpeHHbIX [Npasunamn/UHCTpykumamn Banka).

6.1.6. o TpeboBaHuio baHka He NpegoCTaBnEHbl B Te4eHne Tpex paboyumx AHen co AHSA NonyyYeHns
3anpoca unu npegocTasrneHbl He B NONHOM 06beme NoATBEpXKAaloLWwme JOKyMeHTsl no Onepaunv onnarbl, B
TOM yncne 3assneHne [Jepxartens o nony4yeHny BO3MELLEHNS Hann4HbIMKU deHbraMmum npyu Bo3BpaTe ToBapa,
a Tarke JOKYMEeHTbl, NOATBepXAatoLme 4ocTaBKy ToBapa [depxaTtento.

6.1.7. OnnaveHHble ¢ ncnonb3oBaHneM Kaptbl ToBapbl Obiny Bo3BpalleHbl [peanpusatuio, unu He
AOCTaBneHbl (YCnyrn oTMEHEHb! UMM He oKa3aHbl), HO BO3BPaT AEHEeXHbIX cpeacTs [epxarternto npousBeaeH
He ObIn (3a UCKMIOYEHMEM CrnyyaeB, Korga ToBapbl He Obinu NPUHATLI UMK KOorga BO3BpaT ToBapa/oTkas oT
yCnyr He NpedycMOTPeEH 3aKkoHoAaTeNbCTBOM MUnu npasunamu pabotel MpeanpuaTus, o yem Oepxatens 6bin
NPOUH(OPMUPOBAH 10 COBEPLUEHUSA COENMKMN).

6.1.8. Onepauusi npeacTaenseT cobow onnaTy TOBapoB, paHee yxe onnadveHHbix [epxatenem (o
YeM nMeeTcs AOKYMeHTarnbHOe noaTrsepXaeHue).

6.1.9. Onepaumsi otMeHbl unu Onepaunsi Bo3BpaTa COBepLUeHa C HapyweHuem [JoroBopa U
MHcTpykumi BaHka, B TOM Yncne HenonyyeHwne oT [lepxatens 3assneHns o nonyyeHny npu BosspaTte Tosapa
OEHeXHbIX CpeaCcTB B Hann4Hou opme.

6.1.10. Onepauusi Bo3BpaTa/oTMEHBI, Ha paHee coBepLueHHyto Onepauuto Bo3Bpara.

6.1.11. Onepauus NOKynku, cpopmMmpoBaHHas No3aHee OHA COBEpLUEHUS OpUrnHanbHOW onepauum
Ha TepMmuHarne, He MOATBEPXAEHHas YCMNeLwHbIM TePMUHanNbHbLIM YekoMm (Ans ToproBoro aKBampuiHra) u
Nnpu3HaHHas HenpaBOMEPHOW CO CTOPOHbI MMATEXHbLIX CUCTEM.

6.1.12. Peanusaunss ToBapoB, He COOTBETCTBYIOLUX 3aABMNEHHOMY BUAY [AEATEMNbHOCTU
MpeanpuaTvs, u/vnu rpynn peanusyemblx TOBapoB, MHpopMaLms o KOTopbIX He Bbina npegocTasneHa baHky
npu 3aknoveHnn florosopa (MUCKOAMHT), n/unu ToBapoB, HE COOTBETCTBYIOLLMX NEPEYHI0, OnpeaeneHHoOMy
KomuteTtom no coumanbHon nonutuke CankT-MNeTepbypra, npu coBepwernnn Onepauuii ¢ UCNOMb30BaHNEM
KapTtbl [eTckas.

6.1.13. Onepauus ¢ ucnonb3oBaHvem KapTbl Obina coBepllieHa C MCMONb30BaHMEM PEKBU3NTOB
HeJencTBUTENbHON (He ABNsSBLUENCA B MOMEHT npoBegeHuns Onepaumun onnatbl 3MEeKTPOHHbIM CPeaCTBOM
nnartexa) KapTbl.

6.1.14. Onepauus c wucnonb3oBaHnem KapTbl Obina ocnopeHa [depxatenem w/vnm bBbaHkoM-
SMUTEHTOM B COOTBETCTBUM C [paBunamu MNnaTtexHslx cuctem n/mnm npumMeHnMbIM 3aKOHOAaTENBCTBOM, B
pesynbTate 4ero baHky He npegocTaBneHo BO3MeELleHWE B pamkax pacdetoB no Onepaumm ¢
ucnonb3osaHveM KapTbl B cooTBeTcTBMM C [lpaBunamu lnaTexHblX cuctem, unu ¢ baHka ygepxaHbl
AeHexHble cpeAcTBa, paHee NpefocTaBneHHble B paMkax pacdetos no Onepauuu ¢ ucnons3osaHnem Kaptbl,
B cooTBeTCTBUM C [MpaBunamu MNnaTexHbix CUCTEM UMK NPUMEHUMBIM 3aKOHOAATENBLCTBOM.

6.1.15. PeKkyppeHTHbI nnaTex COoBeplleH B OTCYTCTBUM COOTBETCTBYIOLLEro A0roBopa Mexay
Mpegnpuatvem u [epxatenem nnv ¢ HapyweHWeM ero ycrioBvin, onpenensowmx nopsgok COBEPLUEHUS
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PekyppeHTHbIX nnatexen, nmbo nocne pacTopXXeHMs COOTBETCTBYIOLLEro Aorosopa mexay Npeanpustvem u
Oepxatenem (ans NHTepHeT-aKBarpuHra).

6.1.16. PekyppeHTHbIN NnaTex CoBepLUEH B pamkax gorosopa mexay Npeagnpusatvem u [lepxarenem
0 npepoctaBsnexHuu lNpeanpuaTuio NpaeBa npoBeaeHus PekyppeHTHbIX MnaTexewn, KOTOpbIi BnocneacTeum
npu3HaH HegencTeuTensHon caenkon (ana MHTepHeT-akBanpuHra).

6.1.17. Onepauusi, coBeplleHHass C okasaHuem [lpeanpuatvem ycnyrm cybakBampuHra (gns
MHTepHeT-aKkBampuHra).

6.1.18. Onepauus MoxeT ObITb MpuU3HaHa HeOEeNCTBUTENbHOW B WHbIX CryyasiX, YCTaHOBMEHHbIX
AoroBopeHHocTAMU CTOPOH, 3adPUKCUPOBaHHBIMU B COOTBETCTBYIOLLMX COMMaLLEHUSsIX.

7. KoHdwmaeHUManbHOCTL N OTBETCTBEHHOCTL CTOPOH

7.1. CtopoHbl 0653aHbl cobntogaTe KOHPUAEHUMANBHOCTE B OTHOLIEHWMM NHGOPMAaLMK, NOMYyYEeHHON
UMW Opyr OT Apyra unu cTasLUen U3BECTHOW MM Mpu 3aknodeHun [loroBopa, a Takke B X04e WCMOSNHEHUS
[oroBopa, He OTKpbIBaTb M He pasrnawartb B obwem unu B YaCTHOCTM MHDOPMAaLUIO Kakon-nmbo TpeTben
CTOpoHe 6e3 npeaBapuUTENBLHOro NMCbMEHHOro cornacus apyrov CTopoHsl [lorosopa.

7.2. CTOpoHbl 0653aHbl MUCbMEHHO MHOpMMpoBaTL APYr Apyra O TOM, B OTHOLUEHWW KaKoun
WHpopmaumm Heobxoammo obecneunTb cobniogeHne YCnoBUM KOHUAEHUMANbLHOCTW, MNOMUMMO TOM,
obecneyeHne  KOHUAEHUMANbHOCTM  KOTopow  npegycMoTpeHo  [Mpasunamu. [lo  ymonuyaHuio
KOH(unaeHumanbHoM nHpopmaumen cuntarTes ycnosus [oroBopa, UHGopMaunsa o Homepe, [epxartene u
WHbIX pekBuanTax KapThbl, a Takke nHcdopmaums o6 Onepaumsix.

7.3. TpeboBaHua n. 7.1 MNpaBun He pacnpoCTPaHSATCS Ha Criydan packpbITUS KOHUOEHUMATbHON
WHdopMaUmMM Npu OCyLlecTBNeHMn npaB UM obs3aHHocTel baHka, npegycmoTpeHHbiX [lpaBunamu, no
npaBoOMEpPHOMY 3anpocy YMOMHOMOYEHHbIX FOCYOapCTBEHHbIX OpraHoB B cry4yasX, NpeaycMOTPEHHbIX
3akoHodaTenscTBoM P®, a Takke B MHbIX Crydasx, NpeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM.

7.4. Nobble ybbITkM, NpudmMHeHHble CTopoHe HecobnopgeHnem Tpebosanwuy nn. 7.1, 7.2 [lMpasun,
noanexaT NOfTHOMY BO3MELLEHNIO BUHOBHOW CTOPOHOW.

7.5. 3a HeucnonHeHue unn HeHagnexaltlee ncnonHeHme obsasatenscts no fJorosopy CTOPOHLI HECYT
OTBETCTBEHHOCTb, MPeayCMOTPEHHYIO 3akoHoaaTenscTBom P® 1 MNpasunamn.

7.6. B crnyyae HeBbINOMHEHNS UNW HEHaAnexalero BbINOfMHEHUS CBOWX 0BA3aTensCTB OOHON U3
CropoH, gpyras CtopoHa nmeeT npaBo notpeboBaTe OT BUHOBHOM CTOPOHbLI UCMONTHEHUS MPUHATLIX Ha cebs
00653aTenbCTB, a Takke BO3MELLEHUS MPUYMHEHHbIX e YObITKOB.

7.7. 3a HapyweHue obsi3aTenbcTB, npegycMmoTpeHHbix n. 4.3.30 [Mpaeun, lNMpeanpuatne Hecet
OTBETCTBEHHOCTb B BuAe wWtpada B pasmepe 5000 (MaTb TbicaY) pybrien 3a Kaxapli cnydam HapyLeHns.

7.8. 3a «kaxgbim akt BblzoBa [lpeanpusituem coTtpygHuka bBanka pgna yctaHoBkw/
AeMoHTaxa/peMmoHTa/obenyxumeannss ObopynoBaHus Npu HeobecneyeHWn [ocTyna B MNOMeLWeHue, rae
HaxoguTtca O6opynoBaHMe, U TEXHUYECKUX YCNOBUIM ANs MPOBEAEeHUS yKa3aHHbIX paboT (NOXKHbIN BbI30OB)
MpeonpuaTve HeceT OTBETCTBEHHOCTb B BuAe wrpada B cymme 3000 (Tpwu Thicauun) pybnen (ans ToproBoro
SKBaNpuHra).

7.9. 3a coseplieHne Onepaunii, KOTopble Mo BUHe MNpeanpuaTns SBNAOTCA HeOENCTBUTENbHBIMUN B
cooTBeTCcTBMM C pa3genom 6 Mpasun, baHk nmeeT npaso He nepeuncnaTe Npeanpuatuio Cymmy Bo3MmeLLeHNs
Nno ykasaHHbIM HeAeNCTBMTENbHbIM OMepaunsM, yaepXaB ee B KayecTBe HEeYCTOMKM 3a HeHagnexaiee
ucnonHenne [lpeanpuatvem obsa3aTenbcTBa MO  HEMPOBEAEHUIO  HEOENCTBUTENbHBIX — Oonepauun,
npegycMmoTpeHHoro n. 4.3.18 Mpasun.

7.10. BaHK He HeceT OTBETCTBEHHOCTM 3a 3aepXKy B NpoBeeHun pacyeToB rno [Jorosopy B criyyae,
ecnu 3agepxka Obina Bbl3BaHa HECBOEBPEMEHHbIM u3BelleHnem baHka 06 M3MeHeHMn pPeKBU3UTOB
MpeonpuaTvsa, yKasaHHbIX Npy  3aknodeHun [loroBopa, unuM npowusolna BcrneacTBMe oOCTOATENbCTB
HenpeogonMMon Cunbl, B TOM Yucne B pesynbtaTe cboeB B paboTe TeXHMYECKUX CpeacTs, MPOrpaMMHOro
obecneyeHns NNy kaHanoB CBA3W, NpoM3oLLewmnx He nNo BuHe baHka.

7.11. baHKk He HeceT OTBETCTBEHHOCTW MO CropamM MW pasHOornacusiM, BO3HUKAKOWNM Mexay
Mpegnpuatvem n Oepxatensamu, B cnyvyae ecnu Takue Cropbl W pasHOrnacust He OTHOCATCH K npeameTy
HoroBopa.

7.12. BaHk He HeceT OTBETCTBEHHOCTM 3a HeucnonHeHwe ycrosun [orosopa/llpasun,
0o6ycnoBneHHoe OENCTBUAMU UM 0e30encTBUSMU TPeTbUX NvL, B TOM 4ucrie ydacTHUKaMu lnatexHbix
cuctem, NpoBangepom.

7.13. BaHK He HeceT OTBETCTBEHHOCTM 3@ COXPaAHHOCTb NMepCOHarnbHbIX AaHHbIX, NPefoCTaBnNeHHbIX
Hepxatenem B npouecce odopmneHus nokynku Ha Cante MHTepHeT-marasumHa.

7.14. BaHK He HeceT OTBETCTBEHHOCTW 3a HeucnonHeHue ycrnosun [loroBopa, HeHagnexaliee
okasaHue Ycnyr no [doroBopy, B crnyvae HeHaanexailero vcnonHeHus lMpegonpuatnem B3ATbIX Ha cebs
o6s3aTensCcTB, B TOM u4ucne HeHagnexawewn pabotel O6opygoBanusa [Mpegnpuatus, [NpunoxeHus
«MoBUnbHLIV TEpMUHANy, a Takke B Cryvyae HedOCTYMHOCTU YCIyr CBA3W, HE06X0ANMbIX AN OKa3aHUs YCnyr.

7.15. baHK HeceT OTBETCTBEHHOCTb 3a Haffexallee ocyLLeCcTBeHME 3anpocoB ABTopmu3auumn, ecnu
obcnyxumBatowmii nepcoHan lMNMpeanpuaTns gencTeoBan B COOTBETCTBUM € ycrnoBuamu [Npasun, B TOM yncne
NHcTpykumamu BaHka.
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7.16. BbaHk HeceT oOTBeTCTBEHHOCTb nepen [lpegnpusitueMm 3a  yObITKA, MNPUYUHEHHbIE
HeHagnexawmm ucnonHeHvem obsasatenscts no [dorosopy, B pasmepe, He npesbiwakwem 0,01 (Honb
LuenbiX ogHa coTad) npoueHTa OT CyMMbl KOMWCCUM, MOMy4YyeHHoW BaHKoM 3a mecsu, npeawecTByOLLMIA
mMecsly, B kotopom [Npeanpuatnio Obinv NpUYMHEHbI yObITKN.

7.17. baHK HeceT OTBETCTBEHHOCTb 3a COXPaHEeHue KOHUAeHUManbHOCTU WHgopMauun no
Onepauusm, coBepweHHbIM [lpegnpusituem. CBefeHWss MO yKa3aHHbIM - onepauusMm  MoryT  ObiTb
npegocTaBneHbl TPETbUM NMLAM HE MHaYe Kak B nopsake, yCTaHOBEHHOM 3aKOHOAaTeNbCTBOM.

7.18. CTopOHbI 0CBOGOXAAKTCA OT OTBETCTBEHHOCTU 3a MOSIHOE WM YaCTUYHOE HEBLIMOSTHEHWE
ob6s3atensctB no [oroBopy, ecnu 3TO HEWCMNOSIHEHWE SBWMOCb CMNEACTBMEM 3anpeTuTeNbHbIX Mep
rocygapcrBa, MECTHbIX OPraHOB BIlacT UM 0BCTOSATENBCTB HENPEOAONMMON CUIbl, K KOTOPbIM OTHOCSITCS
cobbITMSA, HaxoOdwmecs BHE BNUSHUA W oOTBeTcTBEHHOCTM CTOpPOH, HanpuMmep, noXap, HaBOAHEHWe,
3emMmneTpsiceHne, BOWHa, 3abactoBka W T.N., BCTYNfeHWe B CWUMy 3aKOHOAATemNbHbIX aKTOB,
NPaBUTENbCTBEHHbLIX MOCTAHOBMNEHUA N PACNOPSPKEHUN rOCYAApPCTBEHHbIX OPraHoB, NPSMO UM KOCBEHHO
3anpeLlaromnx ykasaHHble B [1paBunax Buabl eATeNnbHOCTH, a Takke niobble apyrne obcToaTensCcTBa BHe
pasyMHOro KoHTpons CTOpoH.

7.19. MNpepnpustve noaTeBepxgaeT, 4to obrnagjaer HeoOGXOAWMbIMKW, B COOTBETCTBMM C
TpeboBaHusiMK 3akoHogaTenbcTBa P, ocHOBaHUAMU Anst 06paboTKM NepcoHanbHbIX AaHHbBIX (PU3MYECKNX
nuu, B TOM 4Yucne Ansa nepegayn nepcoHanbHblX AaHHbIX baHky B uensax, npeaycMoTpeHHbIX [loroBopom, K
anst obpaboTtkn cnocobamu, yctaHoBneHHbiMu [NpaBunamu. lNMpeanpuaTne rapaHTMpyeT, YTO YBEAOMUT
CyOBLEKTOB NepcoHarnbHbIX AaHHbIX O Mepefadye WX MepcoHanbHbIX OaHHbIX BbaHky u ocyuiecTBneHumn
06paboTkmM Mx nepcoHanbHbiX AaHHbIXx BaHkom. MNpeanpuatve obs3yeTca npegocTaBuTb MO TpeboBaHUIO
BaHka Bce HeoOxooumble [OOKYMEHTbI, MOATBEpXAalolue Haanexallee WCNonHeHne 00683aHHOCTEN,
NPeayCMOTPEHHbIX HACTOALLMM MYHKTOM, BKIlOYasi JOKYMEHTbI, AOKa3biBatowue nonyveHume lNpeanpuatnem
cornacusa cybbekTa nepcoHanbHbIX [aHHbIX Ha Mnepegadvy ero nepcoHanbHbIX AaHHbIX BaHKky n wmx
nocneaytowyto o6paboTtky bBaHkom.

B pamkax [oroBopa baHk umeeT npaBO ocCywecTBNsATb 06paboTKy NepCcoHanbHbIX AaHHbIX
CMellaHHbIM cnocobom nytem: cbopa, 3anucu, cucTeMaTu3auuu, HaKOMMEHWsl, XPaHEHWsi, YTOYHEHUS
(oBHOBMEHUSA, M3MEHEHMS), W3BMEYEHMS, WUCMONb30BaHWs, 00e3nuunBaHus, OGNOKMPOBaHWS, yAaneHus,
YHUYTOXEeHNs. BbaHk Takke mmeeT npaBO OCYLECTBNATb MPOBEPKY, NpefocTaBneHne U TpaHCrpaHU4Hyo
nepefayvy nepcoHanbHbIX AaHHbIX B Cryyasix, HeobXxoaumbix Ans ucrnonHenus [oroBopa u [lpaBun
MnaTexHbIX cucTem.

CTopoHbl 005i3aHbl  cobniogatb KOHMAEHUMANbHOCTb MNEpPCOoHanbHbIX AaHHbIX, TpeboBaHus,
npeaycMoTpeHHble YacTbio 5 crtatbu 18 m 18.1 ®depepanbHoro 3akoHa Ne 152-®3, obecneumBaTb
DOe3onacHOCTb MepcoHanbHbIX AaHHbIX Mpu ux obpaboTke, a Takke cobnogaTe TpeboBaHMA K 3almTe
obpabaTbiBaeMbIX NepcoHarnbHbIX AaHHbIX B COOTBETCTBMM CO CT. 19 ®denepanbHoro 3akoHa Ne 152-03. B
cnyyae BbisiBNeHMs hakta HenpaBoMepHOW UK criydariHowm nepegaydv (NpegocTaBrneHns, pacnpocTpaHeHus,
A0CTyna) nepcoHanbHbIX AaHHbIX, CTOPOHbI 0643yt0TCA HE3aMeaANnUTENbLHO YBEOOMMSATb APYr Apyra.

MpeanpuaTtne nopyvaet baHky 06paboTKy MepcoHanbHbIX AaHHbIX (PU3NYECKUX MWL — KIUEHTOB
Mpeanpuatns, nepegaBaemMbix B paMkax okasaHus ycnyr MHTepHeT-akBarpuHra. ObpaboTka nonyyeHHbIX OT
MpeanpuaTnss nepcoHanbHbIX [OAHHbIX OCYLLEeCTBRsieTca bBbaHKOM B COOTBETCTBUMM C  MOSMOXEHUSMM,
onpefeneHHbIMU HAcTOoALWMM MYHKTOM. [Nocne npekpaleHusa NnpuHaTeix baHkom 06s3aTenscTs no [Jorosopy
nepcoHanbHble AaHHble knneHToB [lpeonpuatus, nonydeHHble baHkoM, nognexaT YHUYTOXEHUIO B
cooTBeTCTBMM C TpeboBaHuaMM 3akoHopaTenbctBa P®. [lpeanpuatve B NonHOM o0O6beme Hecet
OTBETCTBEHHOCTb 3a COOMAeHNe npaB PU3NYECKMX NUL, — KNMEHTOB [Npeanpusatusa B YacTyu nepefayn u
nocneaywowen obpaboTkM UX MepcoHanbHbIX AaHHbIX U TpeboBaHUIM 3aKkoHO4ATENbCTBA K nepefadve u
0bpaboTke MepcoHarnbHbIX AaHHbIX, 0cBOOOXaAast baHk OT nobbix NPEeTeH3un, B TOM 4YMCIE CO CTOPOHbI
CyOBbEKTOB MepCOoHanbHbIX AaHHbIX, MO Bonpocam nepefayn lNpegnpusituem v nocneayowen obpaboTku
BaHkoM nepcoHarnbHbIX AaHHbIX.

7.20. TNpegnpuaTue HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb AaHHbIX, B TOM Yuchne 3a nHgopmaumio
o [epxaTtensx, peksumantax KapT, NMYHbIX AaHHbIX [epxaTenen, CTaBlwMX €My U3BECTHbIMWU B Xode
ocywecTtsneHus Onepaumn.

7.21. TMNpegnpusiTue HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb WHOpMaUuUW, NpeaocTaBreHHON
BaHky B cooTBeTCTBUM C [JOrOBOPOM, B TOM YMCIE OTHOCUTENBLHO NepeyHst ToBapoB, peanusyemMblx 4Yepes
WHTepHeT-marasuH.

7.22. BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble OTKasbl B MpoBefeHun PekyppeHTHbIX
nnarexewn, nNony4vyeHHole oT GaHka-amutTeHTa KapTbl npu 3anpoce kogoB ABTOpU3aumu No PeKyppeHTHbIM
nnatexam, nposoaumMeiM NpeanpusaTeMm Ha OCHOBaHWM Aorosopa ¢ JepxaTtenem.

7.23. lpegnpusatue obssyeTcd Bo3MecTUTb baHky B nonHoM ob6beme wrpadHble CaHKunm 1 yobITKY,
B3blCKaHHble ¢ baHka [lnaTtexHonm cuctemMon, B CBSA3M C MPUCBOEHMEM W UCMONb30BaHMEM MO BUHE
Mpeanpuatns MCC-kofda, He COOTBETCTBYHOLLIErO AEATENBHOCTU, ocywecTBnaemon MNpegnpuatmem.

7.24. Tpegnpusatue obssyeTcd Bo3MecTUTb baHky B nonHoM ob6beme wrpadHble CaHKunm 1 yobITKY,
B3bICKaHHbIe ¢ baHka naTexxHon cMcTeMon, B CBA3N C HapyLleHueM [peanpuaTnem nopsiaka pasmeLleHus,
CrnocobOB M YCMNOBWUIA MWCMONb30BaHUSA TOBAPHbIX 3HAKOB (3HAKOB OOCMNYXWBaHWA) W/MNKW  3NEMEHTOB
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dupmMeHHoro cTnnga n/mnm noroTunos NnaTexHon CUCTEMBI, a Takke UHbIX TpeboBaHUN K MHHPOPMALNOHHBIM
MaTepuanam, pasmellaembim B Toproebix Toukax/VIHTepHeT-marasnHax.

8. Mopsapnok paspeLueHUsi CNOPoB

8.1. B cnyyae Bo3HMKHOBeHMs cnopoB no [oroBopy CTOpOHbl 06si3aHbl MPUHATE BCE MEpPbl K UX
paspeLLeHnto Ha B3anmMonpuemnemMorn OCHOBE NyTeM NeperoBopoB (B NPETEH3MOHHOM NOPSAKeE).

8.2. CTOpOHbI paccmaTpuyBaloT 3asBfieHNS O MPETEH3UAX TONbKO B TOM Crlyvae, eciv 0gHOBPEMEHHO
C HMMM NpeacTaBieHbl 3aBEPEHHbIE YNONTHOMOYEHHbIMW NpeacTaBmuTens My CTOPOH KOMuu HeoBXoaAMMbIX ANS
paccMOTPEHUS NPETEH3NIA JOKYMEHTOB, yKka3aHHbIX B NMpaBunax.

8.3. lpy HEBO3MOXHOCTW paspelleHnss CMOpoOB W pasHorfacui nyTem neperoBopoB (B
NPeTEH3MOHHOM Nopsake), cnopbl paspeluatoTcs ApouTtpaxkHbeiM cyaom CaHkT-INeTepbypra n JleHnHrpaackon
obract B COOTBETCTBUU C 3akoHOAaTeENbCTBOM PO.

9. Cpok geunctBusa [loroBopa n nopsifoK ero pacTopXxXeHus

9.1. [loroBop OenCTBYET HeonpeaeneHHbIN Cpok, ecnu [JoroBopoM He npeayCMOTPEHO MHOE.

9.1.1. Cpok penctBusa [JoroBopa, 3akno4eHHOro ¢ bBbromgkeTHOM opraHusauuen, onpegeneH B
Horosope. Npn 3anHTEpPECOBaAHHOCTY B AanbHeLLEM NPOAOIMKEHMIM NONYyYeHNs ycnyr ToproBoro 3KkBanpuHra,
BrogxkeTHas opraHusaumst BnpaBe 3akniounTb HOBbIM [loroBop T3, B 9TOM cnydae TpebosaHue n. 4.3.30
MpaBun o Bo3spate O6opynoBaHMs B OTHOLLEHUM Takon BrogxeTHOW opraHnsaumnm He AeACTBYIOT.

9.2. MNpeanpusiTue umeeT npaBo B nwboe Bpemsi pacToprHyTb [oroBop B OAHOCTOPOHHEM
BHecynebHoM nopsigke, yBegomuB baHk B nucbMeHHon dopme He MeHee Yem 3a 10 paboumx gHenm go
npegnonaraemon pfatbl pacTopXeHus [loroBopa, ecnM WMHoe He npegycmoTpeHo [oroBopoM w/vmnm
3aKkoHogatenbcTBoM PO.

9.3. baHk nmeeT npaBo B ntoboe Bpemsi pacTtoprHyTb [lorosop ¢ [Npeanpusatvem B 0QHOCTOPOHHEM
BHecynebHom nopsagke, yBegomus Npeanpusitue B nUCbMeHHOW dhopme He MeHee Yem 3a 10 pabouunx aHen
A0 npepgnonaraemMon datbl pactopxeHus [loroBopa, ecnu uHoe He npegycmoTpeHo [JoroBopom w/vnu
3akoHogartenbcTBom PP, B TOM umcne B cny4vasix:

— HenpegcTaBneHus lNMpegnpuatnem B baHk AOKYMEHTOB M CBEAEHWUN, HEOOXOAMMBIX ONS Lenewn
ucnonHennss baHkom TpeboBaHun PegepanbHoro 3akoHa Ne 115-03, B ToM umcne TpeboBaHuiA MO
naeHTudurKkaumm n o6HOBNEHNIO NAEHTUMMKALMOHHBLIX CBEAEHUA O KNMEHTax, NPEACTaBUTENAX KIMEHTOB,
BblrogonpuobpeTartenax n 6eHeduumapHbIx BnagenbLax;

— otcytcTBus Onepauun 6onee Tpex MecsaLeB NoapsiA B TeHeHMe cpoka aenctems [orosopa;

— HeBbINonHeHus Npegnpustem 0683aHHOCTKM, NpegycMoTpeHHoN n. 4.3.25 Mpasun, B TeveHne 30-
TV KaneHgapHbIX gHen oT gaTel oTnpaskn baHkom PykoBogcTea no HacTporke napaMeTpoB B3aMMogencTauns
NuTepHeT-marasuHa c AlNK N3 baxka (ans OJorosopa VIHTepHeT-akBanpuHra);

— HecobniogeHuss [Mpegnpusituem TpeboBaHMM K  VIHTEpHeT-marasuHy, nNpeayCMOTPEHHbIX
TpeboBaHusmn k WHTepHeT-marasmHy [lpeanpustua B obnactu  MHgopmauuoHHon 6He3onacHocTu
(MpunoxeHue Ne 15 k MNMpasunam) (ans JoroBopa NHTepHeT-akBanpuHra);

— HecobntogeHus MNpegnpuatvem ob683aHHOCTH, NpegycmoTpeHHon n. 4.3.18 MNpasun;

— HecobntogeHus MpegnpuaTneM oba3aHHOCTM No onnate ycnyr baHka B cooTBeTcTBUM C n. 4.3.16
Mpaswun.

9.4. B cny4ae okasaHus baHkom Ycnyr WHTepHeT-akBavpuHra ¢ npueredyeHnem [lposangepa
Horosop U3 cuntaetcsa pacToprHyTbiM:

9.4.1. ¢ MomeHTa pacTopxeHusi gorosopa baHka c lNposangepom. B ykaszaHHOM criyyae baHk ¢
MOMEHTa pacTopXeHusa [oroBopa He obecneyvBaeT BO3MOXHOCTb MpoBefeHuss Onepaumii  C
ucnonb3oBaHneM KapT n HedameanuTensHo yBegomnseT [Npegnpuatve o pactopxeHuu [Jorosopa;

9.4.2. ¢ MOMeHTa pacTopxeHua gorosopa [lpeanpustua ¢ lNposangepom. B ykasaHHOM criyvae
MpegnpuaTve ¢ MoMeHTa pacTopxeHus [loroBopa npekpaiwaeTt npuem KapT B KayecTBe cpeacTsa onnathbl
TosapoB, He NpefocTaBnseT BO3MOXHOCTb [lepxkatensam nepexoamTb Ha ABTOPM3aUMOHHbIE CTPaHWLbl Yepes
Cant WNHTepHeT-MarasmHa gnsa ocyuwiecteneHms Onepauvin ¢ ucnonb3oBaHuem KapT n He3amegnuTensHo
yBefgomnsieT baHk o pactopxeHuun [lorosopa.

9.5. [loroBop Takke MOXeT ObITb pacTOPrHyT no obotogHoMy cornacuio CTOpPOoH, NyTem ocbopmIeHns
cornawleHuns o pactopxxeHuu [loroBopa, KOTOpoe COCTaBnseTcs B ABYX aK3eMnnsapax.

9.6. B gByxmecauHbIn cpok co aHA pacTopxeHus [Jorosopa CTOPOHbI MPOM3BOAAT MOMHOCTLIO BCE
B3aMMopacyeThbl 1 NnaTexu.

9.7. baHk umeeT nNpaBol® oTkasaTbcs OT [JoroBopa MHTEPHET-3KBANPUHIa B OQHOCTOPOHHEM MOPSOKe
B crnyyae, ecrnv B TedeHne 30 kaneHaapHbIX AHEN C MOMEHTa 3akntodeHus [loroBopa Ha 6yMaxHoOM HocuTene
unu npeacraeneHns B baHk 3asBneHnst Ha 3aknoveHne JoroBopa UHTEPHET-3KBalpuHra, lNpegnpusitue He
OCYLLIECTBMIIO MeponpuUATUSA NO HAaCTPOWKE U NOLKNIOYEHMIO, MpeayCcMOTpeHHble n.n. 4.3.49, 4.3.50 Mpasun.

15 MonoxeHust nyHKTa 9.7 He NpuMeHsItoTca K MpeanpusaTvsam, SBRSIOWMMCS BIoMKeTHIMU opraHn3aumusMi.
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B atom cnyyae baHk yBemomnset [Npegnpuatve o npekpaweHun aencteus [dorosopa U3 nocpencrtsom
nameHeHus ctatyca [lorosopa B Cucteme «HTepHeT-6aHK i2B» Ha cTaTyc «3akpbiT».

9.8. B cnyyae npekpalueHus [JoroBopa no nobbiM OCHOBaHMAM, nonoxeHus Npasun npogomnxatoT
NPUMEHATLCH K OTHOLLEHNSIM CTOPOH B YacTu Onepauunii, CoBepLUEHHbIX B TEYEHNE cpoka aenctens [loroBopa
(B TOM Yncne, NpeaycMoTpeHHble ycnosus n.n. 4.2.4; 4.2.8; 4.2.8.1; 4.3.3; 5.11 lNpasun), B TeyeHne 365-Tu
KaneHgapHbIX OHEN CO OHSA npekpalleHus [Jorosopa.

10. MMpouwme ycnosus

10.1. Bo Bcem, 4tOo He npegycmoTpeHo [oroBopom/lMpaBunamn, CTOPOHbI PYKOBOACTBYHOTCSA
OEeNCTBYIOLWMM Ha Tepputopum PO rpaxxgaHCcKkMM 3akoHoA4aTensCTBOM.

10.2. Bce yBepomneHus (coobuieHusi, npegynpexaeHus) banka w [Npegnpuatva gpyr gpyry
cuyuTaloTCs HanpaBfeHHbIMY Haanexalim obpasom, ecnm OHY COBEPLLEHBI B MMCbMEHHOM BUAE, NOANMUCAHbI
YnonHoMo4eHHbIMM npeactaButensmm baHka w [pegnpuatva 1M HanpaBneHbl 3aka3HblM  MOYTOBbLIM
oTnpaBneHnem no agpecam, ykasaHHbIM B ABYCTOPOHHEM [loroBope, 3akmto4YeHHOM Ha BymakHOM HocuTene,
WK BPyY€eHbl NO4 pacnucky YNonHoMoveHHoMY npeacTtasutento MNpeanpuatus nnm baxka, nnu HanpasneHbl
B nopsake, yctaHosneHHoM n. 10.3 MNpasun, a Takke MOryT HanpasnAaTbCA Ha aapec 3NEKTPOHHOW MoYThI
CTOpOHBbI, Yka3aHHbIN B 3aaBneHuun/Jorosope, 3aknioyYeHHOM Ha ByMaHOM HocuTerne, B TeX cny4vasix Kkoraa
AaHHbIN BUA HanpasneHus npsimo npegycmoTpeH B MNMpasunax/Jorosope

10.3. YBegomneHue n nHgopmmpoBaHme CTtopoHamu Apyr Apyra, npegycmoTpeHHoe [Npasunamu,
MOXET OCYLLIECTBNATLCA C Mcnonb3oBaHnem Cuctemsl B0, 3a UCKNOYEHNEM CIydaeB, Korga onpeaerieHHbIN
cnocob yBeAOMMEHUSI/MHOPMUMPOBaHNS NpsiMO  ycTaHoBrneH [lpaBunamu wnm  [JoroBopom. Bce
yBegoMNneHusa/MHdopmaums, HanpaeneHHble baHkom ¢ wcnomnb3oBaHvem Cuctembl [BO, cuuTaroTcs
AoBefeHHbIMU A0 cBefeHus [peanpusaTua B COOTBETCTBUM C JAaTOW U BpEMEHEM, 3aperncTpupoBaHHbIMA B
Cucteme OBO.

10.4. B cnyyae Hecornacus lNpeanpusatusa ¢ nonyyeHveMm ot baHka KOMMeEpYecKMX U peknamHbIX
COOOLLEHN, a TakKe MHbIX MaTepuarnos, codepxalmx npeasiokKeHue BOCMONb30BaTbCA NpoAyKTamu U
ycnyramv baHka, Hanpaensembix NOCPeACTBOM TenedOoHHbIX 3BOHKOB, MOYTOBOW pacChbifiku, pacchinkm SMS-
COOBLLEHUI, paccbifku Mo anekTpoHHon nouyte, KnueHty Heobxogmmo obpaTtutbcs B obcnyxusatowlee
nogpasgenexHve baxka ans oopmneHuns ysegomneHms ob otkase oT NoNy4YeHUs peknamHbIX MaTepranos.

10.5. Cnepgytowme lMpunoxeHus Kk NpaBunam siBNAOTCA NX HEOTbEMIEMON YaCTbIO:

MpunoxeHne Ne 1 dopma «lNepedeHb ToproBbix Toyek, IHTepHeT-mara3nHos Mpegnpuatua»

MpunoxeHune Ne 2 dopma «AKT Npuema-nepegadv n nogrotoekn O6opynoBaHMa»

MpunoxeHne Ne 3 dopma «AKT 0 NpoBeaeHUN obyveHua»

MpunoxeHue Ne 4 MHCTpyKLMS MO OpraHn3auumn Mecta ycTaHOBKM 000opyaoBaHUs

Mpunoxexue Ne 5 dopma «YBegomneHne o6 N3MEHEHMUN CTaBKM KOMUCCUOHHOMO BO3HArPaXKaAEHUsI»
MpunoxeHue Ne 6 dopma «3asiBNeHVE Ha U3MEHEHME NNMUTa»

MpunoxeHune Ne 7 dopma «Cnmcok nuu, MmerLwmx Nnpaso oT nmeHun MNMpegnpuaTns NpuHUMaTh 1 nepegaBatb
O6opynosaHue 1 nognuceiBaTe AKTbl Mpuema-nepegayun n nogrotoskn O6opyaoBaHma»

MpunoxeHune Ne 8 TpebosaHusa k O6opygosaHuto Npeanpuatus

MpunoxeHune Ne 9 dopma «3asaBneHne o6 yTpate obopynoBaHusa BaHka»

Mpunoxexune Ne 10 dopma «AkT 06 yTpaTte obopyaosaHus baHka»

MpunoxeHne Ne 11 dopma «3asaBneHne Ha nposeneHne Onepaumm oTMeHbl/Onepaumm Bo3BpaTa»
MpunoxeHne Ne 12 UHcTpykums no nopsgky npoBefeHus Onepauun oTMeHbl, Onepaunin Bo3sparta npwu
OKasaHuM YCnyr ¢ Ucnosib3oBaHneM YCTPOWCTB CamMo0ObCnyXnBaHus

MpunoxeHue Ne 13 dopma «3asBneHne Ha 3a4ncrneHme CyMM BO3MELLEHMS B OEHb COBEPLUEHMS onepauni
onnaTbI»

Mpunoxenue Ne 14 dopma «AKT npuema-nepegayvm okasaHHbIX yCryr»

MpunoxexHne Ne 15 Tpeboanus k WHTepHeT-marasvHy [pegnpuatma B obnactu MHGOpMaunoHHOW
BesonacHocTn

Mpunoxenue Ne 16 MHCTpyKuus no TexHonornyeckomy B3ammogenctamio ¢ AlNK N3O baHka

Mpunoxexue Ne 17 MNopsigok npoeeaeHus Onepaumin ¢ ucnonb3oBaHnem KapT B ceTu VIHTEpHET € yyacTnem
AlK N3 Banka/AlK lMpoeangepa

MpunoxeHune Ne 18 dopma «3asiBNeHMe Ha NpefocTaBneHme Joctyna K JINYHOMY kabuHeTy»

MpunoxeHne Ne 19 ®opma «3asBneHve Ha MOAKIYEHUE BO3MOXHOCTM OCYLLECTBMEHUS PEKYPPEHTHbIX
nnaTtexem»

MpunoxeHne Ne 20 OcobeHHOCTM coBepLueHns Onepauuin ¢ UCnonb3oBaHNEM DNEKTPOHHOro cepTudmkata
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MpunoxeHne Ne 1
k MNpaBunam npegocrasneHns

MAO «baHk «CaHkT-IMeTepbypr»
yCnyr aKBanpwuHra

®OPMA 1
lMpumensiemcs ons [Jocoeopoe
mopzoeozo akealipuHea,
3aknryeHHbIx 0o 01.03.2021

NEPEYEHb
ToproBbix Touek NMpeanpuarusa
K JloroBopy akBanpuHra Ne oT«__ » 20_r.
r. « » 20 r.
MAO «baHk «CaHkT-leTepbypr» (ganee — baHk) n (nanee —
[MpegnpusTre) cornacoBany cnegyowme ycnoBus:
Ne | HammeHoBaHue n agpec MpuHagnexHocTb Mpegnonaraemas Pasmep komuccmmn | YHUKanbHbI
ToproBow TO4YKK O6opynoBaHus cymma Onepauun B MpoueHTax oT HOMep
(O6opynoBaHve baHka/ onnarsl cymmbl Onepauunit | TepmuHanatl®
O6opynoBaHue no TepMmuHany B onnatbiY’, B T.u.
MpeanpusaTnsts) mecsiL HOC
(py6new)
1
2.
3.
OT nmeHmn baHka: OT umenu MpeanpuaTtus:
YnonHomo4eHHoe nuuo YnonHomo4eHHoe nuuo
(modnucs) (pacwucgpposka nodnucu) (modnuce) (pacwucgpposka nodnucu)

16 BriGpaTh Heo6X0OMMbI BapUaHT

17 Ecrn cymma koMuceum, onpeaeneHHas kak NPOLIEHT OT cyMMbl OnepaLmii onnaThl 3a MecsiLl, Oka3anach MeHbLUE MUHMMAMNLHO CYMMbI
komuccumn, onpepeneHHon Ttapudamu (B T.4. HOC), BaHk B3vmaeT [OMOMHMTENbHYK NNaTy, pacCyYMTaHHYl Kak pasHuua Mexpy
MWHUManbHON 1 pakTnyeckon cymmon kommuceum (B T.4. HAC).

18 Mpucsamsaetcs baHkom.
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NEPEYEHb

ToproBbix Touek lNpeanpusartus

®OPMA 2

lMpumeHsiemcs Onsi
Hozoeopoe mopzoeozo
dKealipuHaa, 3aK/oYeHHbIX
Ha4uHasi ¢ 01.03.2021

K JloroBopy akBanpuHra Ne oT«__ » 20_r.
r. « » T
MAO «baHk «CaHkT-lNeTepbypr» (nanee — baHk) n (nanee —
MMpegnpusaTre) cornacosany cnegyowme ycnoBus:
Ne | HanmeHoBaHue n MpuHagnexHocTb TpebosaHue Pasmep HononHutenbHasa | YHuKanbHbIA
agpec Toprosou O6opynosaHus K KOMMCCUK nnara npu HoMep
TOYKM (O6opynoBaHue MVHMManbHO | B MpoLeHTax HecobnitogeHun | TepmuHana??
BaHka/ My obopoTy OT CyMMbl TpeboBaHUi K
O6opynoBaHune (py6nein)?° Onepauun MUHMMaInbHOMY
MpeanpusTtus/ onnatbl, B obopoTty
YcTpoiicTBo T.4. HOC py6./mec.? | B T.u.
camoobcnyxu- HOC
BaHusA)
1
2.
3.

OT nmenu baHka:

YNonHOMOYEHHOE NnLO

(nodnuce)

(pacwucgpposka nodnucu)

19 BeiGpaTb Heo6X0OMMbI BapUaHT

OT nmenu MNpeanpusaTtms:
YNONMHOMOY€EHHOE NNLO

(modnuce)

2 Mpm ucnonbsosaHun OGopynosaHus MpeanpusTus He ycTaHaBnMBaeTcst
2 YnnauvssaeTcs AOMONTHUTESIbHO K KOMUCCHW, ONPeaensiemMoil B NpoLeHTax oT cymmbl Onepauuii onnarbl 3a Mecsl, ecriv cymMmma
Onepauuit onnaTbl, COBEPLUEHHBIX C UCNOSIb30BaHWEM TepMuHana 3a Mecsil, okasarnacb MeHblUEe MUHUMaIIbHOW, yCTaHaBN1BaeMoii

BaHkoM.

2 Mpucsamsaetcs baHkowm.

(pacwugpposka nodnucu)
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®OPMA 3

lMpumeHsiemcs Onsi
Hozoeopoe uHmepHem-
dKealipuHaa

NMEPEYEHDb
NHTepHeT-marasunHoB MNpeanpusaTus, ¢ UCNonb3oBaHWeM KOTopbIx 6yayT nposoautbcsa Onepauun ¢
ucnonb3oBaHuem Kapt

k [loroBopy MHTepHeT-3kBanpuHra Ne oT«__ » 20_r.
r. « » 20 r.
MAO «BbaHk «CaHkT-leTepbypr» (oanee — BbaHk) u (nanee -
MpennpusaTtune) cornacosanu crnegyoLwme ycrnosus:
Ne HanmeHoBaHue Cnocob TexHonorm4ec-koro CeTteBow agpec Pasmep Oarta
WHTepHeT-marasuHa B3anMO-4eNCTBUSA (nomeHHoe nms) KomMmuccun, nepesoga
% OT CyMMbl MHTepHeT-
Onepauwuii mMarasuHa B
onnarbi?, B T.u. paGounit
HAC pexum
1 O c yyactunem lNposangepa
[0 6e3 yyacTtus
Mposaigepa®
2. O c yyactunem lNposangepa
O 6e3 yyactus
Mposangepa®
OT nmeHmn baHka: OT umenu lMpeanpusaTtus:
YNOonHOMOYeHHOE Nn1uo YNOonHOMOYeHHOE NnLo
(modnucs) (pacwucgpposka nodnucu) (modnuce) (pacwucgpposka nodnucu)

23 Ecnn cymMa KoMUCCIM, OnpeaeneHHas Kak MPOLEHT OT CyMMbI OnepaLiuii onnaThl 3a MEeCsLl, 0Ka3anach MeHbLLE MUHUMANLHO CyMMbI
komuccumn, onpepeneHHon Ttapudamu (B T.4. HOC), BaHk B3vmaeT [OMOMHMTENbHYK NNaTy, pacCyYMTaHHYl KakK pasHuua Mexpy
MWHUManbHON 1 dhaKTU4eckon cymmoi kommuceum (B 7.4. HAC)

24 BpiGpaTh HEOBXOAMMBIV BapUaHT.
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MpunoxeHue Ne 2

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

SOPMA

AKT NMPUEMA-NEPEOAYU U NOATOTOBKU OBOPYNOBAHUA

1. CBepeHusn o MNMpeanpusatun

HaumeHoBaHue Mpeanpusatuna

Anpec ToproBou TO4KM € yKasaHvuem ropoaa

[OroBOp 3KBaMpuHra Ne oT

Howmep pgorosopa [ara 3aknoveHus

2. NAO «baHk «CaHkT-leTepObypr» ocyuiecTBun: . .20 T

[ara pabot (gata coctaBnenus Akta)

O YcraHoBky ObopyaoBaHus baHka

O nMNepenayy ObopynosaHua MNpeanpusatusa nocne ycnewHon MogroToBkM M yCTaHOBKM NPOrpaMMHOro
obecneyerus INPAS-SOFT UNIPOS Terminal (KoHdurypauns COMPLETE)

CBepgeHus 06 O6opygoBaHum

CepuiiHbin /
HanmeHoBaHne Twvin ID TepmuHana . CTOMMOCTb eauHuLbI
Ne YHUKanbHbIN
O6opynoBaHusi (mopenb) (Tno) HOMEp O6opynoBaHusi B pyonax

O OemoHTtax ObopynoBaHus baHka
O Bosepat O6opynoBaHus MNpegnpuatus, He npoweawero MNoaroToBky (B CBSI3M C HEMCMPABHOCTLIO U
HecooTBeTCcTBMEM TpeboBaHMAM baHka n/unu MNMnaTexHbix cuctem)

CBepgeHus 06 O6opygoBaHum

CepuinHbin /
HanmeHoBaHne Twvin ID TepmuHana P . CTOMMOCTb eguHuLbI
YHUKanbHbIN

O6opynoBaHus (mopenb) (Tna) HOMEp O6opynoBaHus B pyonsax

Ne

3. Ham BaxHo 3HaTb Bawe mHeHune! OueHunTe, noxanyncra, yooBNEeTBOPEHHOCTbL KAYECTBOM CepBUca Mo
NATUOAanNMbHON CUCTEME:

[ 5 (otanuno) [ 4 (xopowo) [ 3 (yaosnersoputenbHo) ] 2 (nnoxo) [ 1 (y»acHo)

KommeHTapuit/o6ocHoBaHWE OLLEHKU

Ot MNpegnpuaTtua:

MNoanuck [OMKHOCTb (ol%[e]
Ot BaHka:
Moanuce OOIMKHOCTb (ol7[e)

YcTaHOBKY ocyLlecTBUM:

Moanuce OOIMKHOCTb (ol7[e)
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MpunoxeHne Ne 3

k MpaBunam npegocTaBneHns
MAO «baHk «CaHkT-INeTepbypr»
yCcnyr aKBampuHra

SOPMA

AKT O NPOBEOEHWUM OBYYEHUA

1. CBepeHusa o MpeanpuaTun

HaumeHoBaHue Mpeanpusatuna

2. NMpoBegeHo o6y4yeHMe pabOTHUKOB .20 T

[aTta obyyeHus

B Toprosou Touke NMpegnpuatuna

HaumeHoBaHue ToproBou To4ku

O ocywectBneHuto Onepauuii ¢ ucnonb3oBaHvem KapTt [MnaTexHbix cuctem Ha O6opyaoBaHuu
BbaHka/O6opynoBaHuu MpeanpuaTus

O ocyulecteneHnto Onepauui ¢ ncrnonb3oBaHmem Cuctemsl ObicTpbix nnatexen (CBIM)

O ocywecteneHunto Onepaumnn ¢ ncnonb3osaHmem Kapt detckas Ha O6opygosaHum baHka

Tema: MNopsgok BHelHero ocmoTpa Kapt. Nopsigok npoBeaeHns Onepaunii ¢ ncnosb3oBaHMeM KapT Ha
O6opynoBaHun, ycTaHoBNeHHOM B ToproBon Touyke. [lpeaynpexgeHve MolleHHWYecTBa. [lopsagok
npoegeHus Onepaumii ¢ wucnonb3oBaHvem CBI1  (Bkniovaetcs B criyyae  MOAKIHOYEHUSI
MpeanpuaTtus/Toproson Touku k CBI).

Bce BO3HMKLINE BOMPOCHI Ppa3bACHEHbLI.

Cnuncok paboTHUKOB, NpoLleALwnx oby4yeHue

Ne ono Homep nacnopta Jlnynaga noanuck

3. Ham BaxxHO 3HaTb Bawe mHeHue! OueHnTe, noxanymncra, yaoBneTBOPEHHOCTb KaYECTBOM CepBMca Mo
nNsaTMbanneHoOM cucTeme:

[ 5 (otanuno) [ 4 (xopowo) ] 3 (yaosnersoputenbHo) ] 2 (nnoxo) [ 1 (ymxacHo)

KommeHTapuin/o60CHOBaHNE OLLEHKM

Ot BaHka:

D,OJ'DKHOCTI: 1 OCHOBaHUS MOSTHOMOYMI nvua, npoBoameLlero O6yl—IeHMe

Moanuceb damunua Nmsa OT1yecTBO

Ot NpepnpuaTns:

,D,Oﬂ}KHOCTb 1 OCHOBaHWsI NOSTHOMOYMIA nuua, nognucbkiBatoLlero AkT

Moanuck damunus Nms OT14ecTBO
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UHcTpyKuuna

MpunoxeHne Ne 4

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

no opraHu3auum MmecTta yCTaHOBKHU oGopyp,osava

He MmeHee 25x35 cm.

2. Hanuune posetkn cunosoun nutarowien cetn 220B +/- 5% n vactoton 50 [y B mMecTe ycTaHOBKM

TepMuHana Ha yganeHuu He 6onee 1 M OT Hero.

3. [pu nogknioyeHuUn TepmuHana 4vepe3 NoKarnbHYK CeTb NPeanpusaTvs C BbIXOAOM B WHTepHeT
TpebyeTca HannumMe KOMMYHUKaLMOHHON po3eTkn ¢ pasbemoMm RJ 45, He Bonee 1 M OT MecTa yCTaHOBKU

TepMuMHana, MOAKMIOYEHHOW K NoKanbHOW ceTu npeanpusatvs, TepmuHany [omkeH ObiTb HasHaveH

BHyTpeHHun IP agpec.

4. B TeuyeHue oByx paboumx OHeN ¢ gaTtbl 3akntoveHus [loroBopa sKkBanpuHra HeoGX0AMMO 3aMnoNHUTb U
npeactaBntb B baHka VNHopMaLMoHHY0 KapTy, NOANMCAHHYIO YNONHOMOYEHHbIM nuuom MNpeanpuatus, B

crnenyollem Buae:

MHdopmaumoHHas kapTa ansa nogknoveHusa TepmuHana no npotokony TCP/IP

1 HanmeHoBaHwue MNpegnpuatus

> TepmuHan, wcnonb3yembln Ans  TOProBoW  TOYKW,
pacnonoXXeHHOW No agpecy

3 YHukanbHbIi Homep TepmuHana (3anonHseTtcs B baHke)

4 BHyTpeHHun IP agpec, koTopbin 6yaeTt npucsoeH POS-
TepMmuHany (BoamoxxHo DHCP)

5 Macka noacetu

6 BHyTpeHHWI o3

7 KoHTakTHOE nmuo (TexHnyeckun cneumannct
MpegnpuaTus)

8 TenedoH AN CBA3U C KOHTAKTHBLIM NNLOM

MHdopMaumoHHasa kapTa gna nogknioyeHusa POS-TepMuHana, yctaHaBnMBaeMoro B TOpProBoi Touke,

Yyepe3 To4ky poctyna Wi-Fi no npotokony TCP/IP kK npoueccuHroBomy LeHTpy BaHka

1 HassaHwue npeanpuatus
2 Oata 3anonHenuns (0O.MM.IT)
3 Apnpec mecTta yctaHoBkn POS-TepMmuHana
4 ID POS-TepmunHana (3anonHsetcs B baHke)
5 SSID (ums cetn)
6 Mpotokon 6e3onacHocTn (WPA PSK nnn WPA2 PSK)
bes wndpauynm HeBO3MOXKHO!
7 Tun wudposaHus (TKIP unu AES)
8 Kritou ceTtn
BHyTpeHHuin IP agpec, koTopbini 6ygeT npucBoeH POS-
9
TepMuHany (Bo3amoxHo DHCP)
10 Macka nogceTtu
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11

BHyTpeHHWI Wwnto3

12

KonTtakTHoe nuuo ®NO
(cuctemHbIi agMuHUCTpaTop TOProBon TOYKM
UNU TEXHUYECKMI crneumanmct ToproBomn TOYKK)

13

TenedoH ansa ceasun
(cuctemHbI agMuHMCTpaTop TOProBon TOUKM
WU TEXHUYECKMI cneumanumcT ToproBon To4KK )

1 11 NYHKTbI OCTaBUTb HE3aNONHEHHbIMU.

TELNET; Ha komanay PING agpeca He oTBe4aloT):

OTBETCTBEHHbIN COTPYAHWK NPEeAnPUATUS:

178.34.79.29:40811
178.34.79.29:40440
178.34.79.29:30009
178.34.79.29:40446
90.188.19.29:40811
90.188.19.29:40440
90.188.19.29:30009
90.188.19.29:40446

Mo nonuTuke GesonacHoCTM B GecnpoBOAHbLIX CETAX AOMKHa WCMoNb3oBaTbCs LWMdpaums.
MoaxntoyeHre obopyaoBaHUS K OTKPbITLIM CETSIM HE MOAAEPKNBAETCS.

HacTpoiiku BHYTpEHHEN CeTU MOXHO NOCMOTPEThL: MeHHo; [Nyck\BbinonHute Habpate cmd «BBOA»
HabpaTe komaHAgy ipconfig «BBOA» Ha 3KpaHe MOSIBATCS HacTpoumka ceTu. IP agpec, npucBavBaembli
TepMUHany, AOMMKEH oTnmyaTtcs oT I[P agpecoB KOMMbIOTEPOB CETH.

Ecnu IP agpeca HasHavyaloTCs aBToMaTMyecku, Torga B nyHkTe 9 goctatoyHo ykasate DHCP, a 10

Ons paboTocnocobHOCTM TepMuHana HeobXxoauMo W3 nokanbHOW ceTu TOproBoW TOYKU
NpefocTaBuTb CETEBOM AOCTYN AN TepMMHana K criedyrowuM nopTtam (4ocTyn MnpoBepsieTcsi KomaHOom
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MpunoxeHne Ne 5

k MNpaBunam npegocTaBneHus

MAO «BbaHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

®OPMA 1

lMpumensiemcsi ons [Joecoeopoe
mop20e020 JkealipuHaa, 3aKJIt0YeHHbIX
00 01.03.2021 (kpome BrodxkemHbIx
opeaHu3auyul)

(HaumeHosaHue u VIHH lNpednpusmus)

(adpec mecma HaxoxdeHus lNMpednpusmusi)

YBEOOMIIEHUE
06 M3MeHeHUM CTaBKM KOMUCCUOHHOrO BO3HarpaxaeHus

MAO «baHk «CaHkT-lMeTepbypr» coobLliaeT, 4TO B COOTBETCTBUM C [1paBnnammn npegocTaBneHns
MAO «baHk «CaHkT-lMNeTepbypr» ycnyr akBanpuHra 1 JOroBopoM 3KBampuHra ot
20 roga Ne c 20
crnegyloLwuii pasmep KOMUCCUM 3a Kaxgbln TepMuHan B MecsiL:

r. yCtaHOBJ1E€H

Ne | HanmeHoBanve | lMpuHagnexHocTe O6opynoBaHus | MNMpegnonaraema Paswmep YHuKanbHbIN
n agpec (O6opynoBaHne baHka/ s cymma KOMMUCCUU HoMmep
Toprosoit Toukn | OBGopyaosaHue MpeanpusTrs®) Onepaumn B MpoueHTax oT | TepmuHana
onnatbl CYMMbI
no TepmuHany B Onepaumn
mMecsL, onnartbi?é, B T.u.

(pybnen) HOC
1
2.
3.

YnonHomo4veHHoe nuuyo baHka

% BpibpaTb HE06X0OMMbI BapUaHT.

26 Ecnu CyMMa KOMUCCUK, onpeaeneHHada Kak npoLeHT OT CyMMbl Onepauw?l onnarbl 3a MecsiL, okasarnacb MeHbLLE MUHUMarbHON CYyMMBbI

komuccum, onpepeneHHon Tapudamm (B T.4. HOC), BaHk B3vmaeT AOMOMHUTENbLHYIO NNaTy, PacCYATaHHYK Kak pasHuua Mexay
MWHUManbHON 1 daKTU4eckon cymmoi kommuceum (B 7.4. HAC)



MAO «baHk «CaHkT-lMNeTepbypr» ycnyr akBanpvHra 1 JOroBopoOM 3KBanpuHra ot
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®OPMA 2

lpumensiemcs dns Jozosopos
mop20oe020 dkealipuHaa, 3aKJSIF0YeHHbIX
Ha4uHas ¢ 01.03.2021 (kpome
BrodxemHbix op2aHu3ayuti)

(HaumeHosaHue u MIHH lNpednpusmus)

(adpec mecma Haxox0eHus [pednpusmusi)

YBEOOMJIEHUE
00 M3MeHeHUM CTaBKM KOMUCCMOHHOIO BO3HarpaxaeHus

MAO «BbaHk «CaHkT-lMeTepbypr» coobLliaeT, 4TO B COOTBETCTBUM C [TpaBnnammn npegocTaBneHns

20 roga Ne 20 r. yCTaHOBMeH
cnenyloLmnn pasmep KOMUCCUK 3a KaxXabl TepMuHan B MecsiL:
Ne | HanmeHoBaHve | lNMpuHagnexHocTb TpeboBaHue K Pasmep JononHutensHa | YHuKanbHbINA
n agpec O6opygoBaHus MUHMManbHOMY KoMMccum s nnarta npu Homep
Toprosow Toukn | (OGopygoBaHue obopoty B MpOUEHTax | HecobntogeHuu TepmuHana
BaHka/ (pybnen) OT CyMMblI TpeboBaHui k
Ob6opynoBaHue Onepauwii MUHMManbHOMY
Mpeanpustus/ onnaTbl, B obopoTty
YcTpoiicTBo T.4. HOC py6./mMec.?® , B
camoobenyxu- T.4. HOC
BaHus?")
1
2.
3.

YnonHomo4eHHoe nuuo baHka

27 BbibpaTb HEOOXOANMbIN BapuaHT
28 YnnauvBaeTcst AONOMHUTENBHO K KOMUCCHW, ONpeaensiemMoli B MpoLeHTax oT cyMMbl Onepauuii onnatel 3a MecsiL, ecrniv cymma

Onepaumin onnaTbl, COBEPLUEHHBIX C MCMOSb30BaHMeM TepMuHara 3a Mecsil, okasanach MeHblIe MUHUMAnbHOM, YCTaHaBN1BaeMOi
BaHkom.
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®OPMA 3

lpumensiemcs dns Jozosopos
UHmMepHem-3KealipuHaa (kpome
BrodxemHbix op2aHu3ayuti)

(HaumerosaHue u IHH Mpednpusmus)

(adpec mecma HaxoxdeHus lNMpednpusmus)

YBEOOMJIEHUE
06 M3MeHeHUU CTaBKM KOMUCCUOHHOIO BO3HarpaXaeHus

MAO «baHk «CaHkT-lMeTepbypr» coobLiaeT, 4yTo B cooTBeTcTBUM C [paBunamu npepoctasnenns MNMAO «baHk «CaHkT-

MeTepbypr» ycnyr akBanpuHra u [JOroBOpoM WHTEPHET-3KBaWpuHra oT 20 roga Ne
c 20 r. YCTQHOBMEH crnegylowui pasmep Kommccumn no MIHtepHet-
MarasuHy B MecsiL:
Ne HavnmeHoBaHue Cnocob TexHonornyeckoro CeTeBow agpec Paswmep Hata
WHTepHeT-marasuHa B3anMO-4eNCTBuA (nomeHHoe nms) Kommeceun, nepesoja
% OT CyMMbl WHTepHeT-
Onepauun MarasuHa B
onnartbl?®, B T.u. paGounii
HAOC pexum
1 O ¢ yyacTuem MNposaingepa
O 6e3 yyactus
Mposangepa
2. O ¢ yuactviem Mposaiigepa
[0 6e3 yyacTtus
Mposanaepa?

YnonHomo4eHHoe nunuo baHka

29 Ecriv cymMmMa KOMUCCHM, OTPEieNeHHast Kak MPOLIEHT OT CyMMbl OnepaLuii onnaThl 33 MeCsLl, 0ka3anach MeHbLIE MUHMMAMNLHOM CyMMbI
komuccum, onpepeneHHon Tapudamm (B T.4. HOC), BaHk B3vmaeT AOMOMHUTENbHYKO NNaTy, PacCYATaHHYK Kak pasHuua mMexay
MWHUManbHON 1 dakTu4eckorn cymmoii kommuceum (B 7.4. HAC)

30 BribpaTb HEOBXOAVMbINA BapUaHT.



39

MpunoxeHne Ne 6

k MNpaBunam npegocTaBneHus

MAO «BbaHk «CaHkT-MNeTepbypr» ycnyr
3KBaMpUHra

POPMA
3AABJIEHUE HA UBSMEHEHUE NIUMUTA

1. CBepeHusa o MpeanpuaTun

VHH HaumeHoBaHve Mpeanpusatus

HoroBop O akBampuHra  Ne oT

Howmep porosopa [aTta 3aknioyeHuns

O uHTepHeT-3KBaMpuHra

2. Mpouwy BaHKk ycTaHOBUTb IMMUT OOHOM OornepaLuu:

O no NHTepHeT-marasuny

Anpec (BOMEHHOE UMS) MHTEPHET-MarasvHa

O no Tepmunany

YHuKanbHbIi HOMep TepMmuHana Apnpec ToproBou TOYKK, B KOTOPOW pacnonoxeH TepmuHan

B pa3mepe py6nen
3anpalimsaemMasa cymma nmMmmta O,D,HOI;I onepaunmn

Onwucanune NPUYnHbI yBeJ'II/I‘-IeHI/IH/yMeHbIJJeHVIFl NIMMUTa (B CBA3UN C UAMeHeHnem cneu,mcbmxau,mm ToBapa,
CE30HHOCTbI0 BusHeca u T1.1.):

3anonHsiemcs 8 criydae oghopMieHus 3asienieHusi Ha 6yMaxkHOM Hocumene:
Ot MpeanpusaTtus:

[omkHoCTb damunus Nms OTt4yecTBO
MI
(Npw Hann4um) Moanuck Hata
Ot baHka:

HomkHocTb paboTHuka BaHka Moanuck damunusa, nHMUMansl [arta
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MpunoxeHue Ne 7

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

SOPMA

CMNCoOK
nuy, nMerowmnx npaBo oT UMeHU I'Ipe,qnpmlTvm npuHUMaTb U nepenaBaTb OGopy.qoaal-wle n
noanucbiBatb AKTbl npuema-nepegaydiv n noaroToBkKu OGOpy,ﬂOBaHVIﬂ

1. CBepeHusa o MpeanpusaTun

VHH HaumveHoBaHve MpeanpusTus
HoroBop O aKkBanpwuHra Ne oT
O SKBaVIpI/IHFa nnaTeXHblX KapT Homep gorosopa [aTta 3aknioueHuns
HeTckas

2. INlnua, ynonHOMOYeHHbIe NpeanpuATUEM B paMKax yKazaHHoro [loroBopa:
nepenaBaTb/MpYHUMaTL NpegycmoTpeHHoe Joroeopom O6opyaoBaHue
nognuckiBatb AKTbl Nprema-nepenadv O6opygoaHus, AKTbl nogrotoBku O6opyaoBaHus

Ne lolr[e] Homep 1 gata Bblgaym nacnopTa

MoaTteepxaato, YTo y NuL, yKazaHHbIX B Cnincke, MMelTCs Bce npaBa M NOSIHOMOYMSI Ha OCYLLIeCTBIEHNE B
pamkax [loroBopa AeicTeuii no npuemy u nepenade O6opynosaHus oT MmeHu Mpeanpustus, noanucaHme

AkTOB nNprema-nepenayn ObopyanosaHus, AkToB nogrotoBku O6opyanosaHus MNpenpusatus.

Obsasytocb no TpeboBaHuwo baHka wunNU  yNomHOMOYEHHOrO UM fnvua noateBepAuTb  (04o6puThb)
npaBOMEpHOCTb OEeNCTBUM nuu, ykasdaHHbix B Cnucke, no npuemy ot baHka w/vwnun nepegadve baHky

O6opynoBaHWsa 1 NOANNCAHUSI COOTBETCTBYHOLLMX aKTOB, NPeAYCMOTPEHHbIX [JoroBopom.

3anonHsemcs 8 criydyae npedcmasneHus Criucka Ha bymMaxxHOM Hocumerne:
Ot lMNpegnpusaTtus:

LormkHocTb damunusa Nms OT4yecTBO

Moanuck [arta
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MpunoxeHue Ne 8

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-leTepbypr»
yCnyr aKBanpwuHra

TpeboBaHusa k O6opynoBaHuto MpegnpuaTtua

Mopgenb o6opyaoBaHus

PAX:
D200 /1 M20/ S920/ S300/ D230/ D270/ Q25 / Q80S / S200 / S210 /

Tun obopynoBaHus

CrauunoHapHbIn POS-TepmuHan;
lMepeHocHon POS-TepmuHarn;
PIN-PAD

TpeboBaHus MnaTexHbIx
CcUcTeEM

CooTtBeTcTBME 000pYyAOBaHNA TpeboBaHWAM akTyanbHOW Bepcuwn
CraHpgapta PA DSS, CtaHpapta PCI DSS.

TexHnyeckoe COCTOSIHME
obopynoBaHus

1. HoBoe o6opynoBaHue:

K npaHHomy obopynoBaHuio npumeHsieTcs TpeboBaHne K LenoCTHOCTH
Kopnyca, Hanm4umio cneumanbHbIX Nnom6.

2. O6opypoBaHue, npuHagnexawee KIMeHTY, W paHee
ncnonb3yemoe npu NpegocTaBfeHWn YCryr TOProBoro 3KBampuHra
CTOPOHHUMM BaHKaMu:

K naHHomy obopyaoBaHuio npuMmeHsieTcs TpeboBaHne K LenoCcTHOCTU
Kopryca u paboyemy cocTosiH1io obopyaoBaHmS.

Tun cesasm ObopynoBaHus ¢
BaHkom

Ethernet, GPRS/GSM; WI-FI
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MpunoxeHne Ne 9

k MNpaBunam npegocTaeneHns
MAO «baHk «CaHkT-
MeTepBypr» ycnyr akBanpuHra

®OPMA

3AABJIEHUE OB YTPATE OBOPYOOBAHUA BAHKA

1. CBepeHusn o Mpeanpusatun

VHH HaumveHoBaHve MpeanpusTus
HOTOBOp O SKBaVIPMHFa Ne oT
O SKBaVIPMHFa NnaTeXxHblX KapT Homep gorosopa [aTta saknoveHns
[HeTtckasn

2. YBegomnso o6 ytpate O6opynosaHusi baHka

HaunmeHoBaHne O6opynoBaHus Howmep

MepenaHo BO BpeMeHHOE MOMb30BaHWE B COOTBETCTBMM C AKTOM  OT

npuema-nepega4ym o6opyaoBaHusa baHka [ata Akta npviema-nepesasn
Mo dakTy yTpaTthl cocTaBrneH AKT 06 yTpaTe Ne oT
O60pyp,OBaH ust BaHka Homep AkTa Hata AkTa 06 yTpate o6opyanosaHus BaHka

Bblpamaro cornacume Ha soaMelleHne CToOMMoCTnN yTepAaHHOIo B Cymme

O6opynoBaHus B cymMe B cooTBeTCcTBUM C N. 4.3.36 NMpasun CroumocTb yTpaeHHoro 06opyaoBarns, pyo.
npepoctaenenust NMAO «baHk «CaHkT-INeTepbypr» ycnyr

3KBaMpuHra

lMpunoxeHue. Akm 06 ympame o0bopydosaHusi Ne oT

BbaHKa Homep Akta [ata Akta 06 yTpaTte o6opynoBaHusi BaHka

Ot lNpegnpusaTtus:

LormkHocTb damunusa 21V ] OT4yecTBO

MNoanuck [arta
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MpunoxeHne Ne 10

k MNpaBunam npegocTaBneHus

MAO «BbaHk «CaHkT-MNeTepbypr» ycnyr
3KBaMpUHra

SOPMA

AKT Ob YTPATE ObOPYJOBAHUA BAHKA

1. CBepeHusn o Mpeanpusatun

NHH HanmveHosaHve MNpeanpnsatus

Horosop O okeavipuHra  Ne oT

0 aKsaipuHra NnaTexHbIx KapT Homep Aorosopa Rara sakmioverus
[eTckas

2. Y1payeHo Ob6opynoBaHue BaHka

HaumeHoBaHne O6opynosaHus CepwiiHbI HOMep/yHUKanbHbLIN HoMep

B Toproeon Touke
Mpeonpuatnsa

HanmeHoBaHve ToproBow To4ku

HaxogsLleincsa no agpecy:

Appec ToproBoW TOYKM C ykasaHuem ropoga

OnucaHue NPUYNHbBI:

Ot lNMpeanpuaTus:

[OMKHOCTb U OCHOBaHWS NMONTHOMOYUIA NnLa, noanuckiBatowero AKT

Moanuceb damunusa Nms OT1yecTBO

Ot BaHka:

[omkHocTb paboTHuka BaHka MNoanucek damunus, HMumnansl [arta
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Mpunoxexne Ne 11

k MpaBunam npegocTaBneHns

MAO «baHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

SOPMA

3AABJIEHUE HA NMPOBEAOEHUE ONMEPALUUN OTMEHbLI/ONEPALIUN BO3BPATA:!

1. CBepeHusa o MpeanpuaTun

WHH HavmeHoBaHue Mpeanpusitus
[doroBsop 0 aKkBanpwuHra [0 akBanpwuHra nnaTexHblx kapT JeTckas
0 MHTepHeT-aKBaNpUHra Ne oT
Homep gorosopa [ara 3aknoveHus

2. PekBu3utbl Onepauuu onnartbl

AO0.MM.ITTT 44:MM
[arta Onepauun Onnatbl Bpewms Onepauuv Onnatbl Cymma Onepauun Onnatel, py6.
Homep anekTpoHHOro TepMuHana Howmep KapTbl

Kopn aBTopumaauun

3. Mpowy npoBectu [ Onepauuto otmeHbl [1 Onepauuio Bo3BpaTa
Bce cmHaHcoBble pucku 6epy Ha cebs.

Cymma Onepauumn oTmeHbl/Onepauum Bo3spara, pyo6.

B cBsasu c:

BanonHsiemcs e criydae npedcmaeneHug 3asesieHus Ha 5)/Ma)KHOM Hocumere:!

Ot MNMpeanpuaTus:

[OMKHOCTb U OCHOBaHMSA NMOMHOMOYMIA LA, NOANUChLIBaKLLEro 3asBrneHnes?2

Moanuck damunusa Nms OTyecTBO

M (npwn Hanu4umm)

[aTa

Ot baHka:

LorkHocTb paboTHMKka BaHka Moanuck damunus, nHmumansl Oarta

BaHk nmeet npaBo OTKa3aTb B OCYyLLUEeCTBIIEHUU Onepau,vwl OTMeHbI/BOSBpaTa, ecnn Takad Onepau,vm
npueeneT K HapyLeHn I'IpaBMn [naTexHbIx cuctem

31 3a vcknioueHmeM onepauuii, onnaveHHbIX ¢ UCNoNb3oBaHWeM DNEKTPOHHOTO cepTudmKaTa (YacTUYHO UMK B NOSIHOM o6beme).
52 3asBrieHve MoAnMCLIBAETCA NMLOM, MMEIWMM MNpaBo AercTBoBaTh OT umenu lMpeanpusitus 6e3 [oBEpeHHOCTW, NGO NULoM,
AENCTBYIOLMM Ha OCHOBaHUM [JOBEPEHHOCTM MpU YCIOBUM NPEAOoCTaBeHnst B BaHK ykasaHHOWM JOBEPEHHOCTM.
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MpunoxeHne Ne 12

k MpaBunam npegocTaBneHns

MAO «baHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

MHCTPYKLUUA
no nopAAKy nposeaeHna Onepaunn otmeHbl, Onepauun Bo3Bparta
npu okasaHuu Ycnyr ¢ UICNoNb30oBaHMEM YCTPOUCTB CaMOOGCNyXMBaHUS

Onepauusi OTMeHbI

B cnyyae ecnv nocne npoBegeHus Onepaumy onnatbl 4O 3akpbiTus Tekywero aHa TepmuHana, B
Te4yeHue KoToporo Gbina npoeegeHa Onepauus onnaTtbl, BO3HUKINA HEOOXOOUMOCTb ee OTMeHbI ([depxaTenb
oTkasancsa ot Toapa (4actu Tosapa) u T.n.), [Npeanpuatve MOXeT HanpasBuTb 3asiBneHve B baHk Ha
npoBegeHne Onepauumm oTMeHbl no copme Mpunoxerusa Ne 11 k MNMpasunam. Onepaunsi OTMEHbI MOXET ObITb
npoBeAeHa TONbKO eCNN yka3aHHOe 3asBreHne Ha nposeaeHne Onepauun oTMeHbl [Npeanpusitue Hanpasuno
B baHk go 23:59 uyacoB MockoBckoro BpemeHn Tekyulero gHs TepMuHana, B TedeHue KoToporo 6bina
coBepweHa Onepauusa onnatbl. 3asaBneHne Ha npoBefeHne Onepaunym OTMEHbl MOXET ObITb OTNpaBneHo
Mpeanpuatnem B nopsake, npegycmoTtpeHHom n. 10.3 MNpasun. O cakte npoBegeHua Onepaumm OTMEHbI Ha
ocHoBaHuu 3asBnexus Npeanpuatua bank ysegomnseT MNpeanpuatve B nopsgke, npegycMotperHom n. 10.3
Mpasun.

O pesynbtatax Onepauun oTtmeHbl [pegnpuatve o06a3aHO He3aMeanuMTeNnbHO WHAOPMMPOBATL
OepxaTtens.

Onepauus oTMeHbI ABNISIETCS OCHOBaHMEM 18 OTKasa B cnucaHum ¢ 6aHKoBcKoro cyeta [lepxarens,
K KOTOpOMY BbinyLeHa KapTta, AeHexHbIX cpeacTB Ha OCHOBaHUM oTmeHsiemon Onepauumm onnaTtel. B cnyyae,
€Crnu JeHeXHble cpeacTBa paHee Obiny cnucaHbl ¢ 6aHKOBCKOro cyeTa [epxartens Ha ocHoBaHuyM Onepaumm
onnatbl, Onepauusi OTMEHbl SIBNSETCA OCHOBaHWEM QAN Bo3BpaTa Ha OaHkoBCkuin cyeT [epxatens
AEHEeXHbIX CpeacTB B CyMMe, Ha KOTopyto npoeedeHa Onepauusa OTMEHbI.

Onepauus Bo3Bpara

B cnyyae ecnu Heobxogumo oTMeHuTb Onepauumio onnaTtbl MOCME 3akpbiTUs Tekylwlero OHS
TepmuHana, B TeyeHne KOTOPOro oHa bbina nposefeHa, BoinonHseTca Onepauus Bosspata. [Npegnpusatve
MOXeT HanpasuTb 3asBneHne B baHk Ha nposegeHne Onepauunun Bo3spata no dopme MNpunoxeHusa Ne 11 k
Mpasunam. Onepaumsa Bo3BpaTa MOXET NPOU3BOAUTLCS Kak Ha nonHyto cymmy Onepaumm onnatbl, Tak U Ha
ee vacTb. B cnyyae, ecnv geHexHble cpeactea paHee Obinu cnmucaHbl ¢ 6aHKOBCKOro cyeta [lepxartens Ha
ocHoBaHun Onepaummn onnatel, Onepaumns Bo3BpaTa ABNS€TCA OCHOBaHNEM AN 3a4ncrieHnst Ha 6aHKOBCKUI
cyeT [epxatens AeHeXHbIX CpeAcTB B CymMMe, Ha KoTopyto nposeaeHa Onepaums Bo3sBpaTa. 3asdBneHue Ha
nposegeHne Onepaummn Bo3BpaTa MoXeT ObITb OTnpasneHo MNpeanpuaTvem B nopsake, NpegycMOTPEHHOM M.
10.3 Mpasun. O dakte nposeaeHna Onepaumn Bo3BpaTa Ha OCHoBaHUWM 3asiBneHus [peanpuatna baHk
yBegomnseT Npeanpusatve B nopsake, npegycmoTperHom n. 10.3 MNpaswun.

Mpeanpuatve, B CBOW o4Yepedb, 0053aHO HesameanuTenbHO WHgopmupoBaTb [epxaTtens o
pesynbTatax Onepauuu Bo3BpaTa.
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MpunoxeHue Ne 13

k MpaBunam npegocTaBneHns

MAO «baHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

SOPMA

3AABIIEHUE 5
HA 3A4YUCNEHUE CYMM BO3MELLEHWA B AEHb COBEPLUEHUA OMNEPALX OMJIATDbI

1. CBepeHusa o MpeanpuaTun

VHH HaumeHoBaHve lMpeanpusatus

[doroBop 3kBavMpuHra Ne oT

2. Mpowy ocywecTBNATbL NPOMeEXYTo4YHoe nepeuncrieHne Cymm Bo3mMeLleHUs B AeHb COBepLUeHUSA
Onepauun onnartbl

B nopsake, npegycmotrpeHHom n. 5.3.1 MNpasun npegoctasnenusa NAO «baHk «CaHkT-lNeTtepbypr» ycnyr
3KBaWpwUHra.

C Tapudamu baHka 03HaKOMIEH U COrnaceH.

Ot MNpegnpuaTtus:

[OMKHOCTb M OCHOBaHWS NMONHOMOYUIA NuLa, nognuckiBatowero 3asenenne33

Moanucb damunusa V] OT1yecTBO

MIT (npn Hanuuun)

[aTta

Ot baHka:

HomxHocTb paboTtHuka BaHka MNognucek damunus, nHMumnansl Jarta

33 3asBneHne nognucblBaeTcd nuuom, UMerLL MM npaso [encTBOBaTb OT MEHU Flpe,qnpmmmn bes AOBEPEHHOCTH, nmbo nuuom,
p,eIZCTByI'OLLl,I/IM Ha OCHOBaHMN OOBEPEHHOCTU Npu yCnosun npeaocTtaBiieHna B BaHk yKaSaHHOIZ [OBEPEHHOCTH.
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MpunoxeHue Ne 14
k MNpaBunam npegocTaBneHus
MAO «BbaHk «CaHkT-lNeTepbypr» ycnyr

3KBaMpUHra
dOPMA
Ucnonbayemcs Ans brodxemHbix
opezaHu3ayul
AKT
npuemMa-nepegayv okasaHHbIX ycnyr
k [loroBopy akBanpuHra Ne oT«___ » r.

r «__» 20
MpepnctaButens NMAO «baHk «CaHkT-MeTepOypr», ,
W npeacTaBuTenNb , ,
YOOCTOBEPSIIOT, YTO 3a Nepuos ¢ no r.

Paswmep CyMma KOMUCCUMOHHOIO
Cymma KOMMUCCMOHHOIO BO3HarpaxaeHusi,

O6bem onepauuit, py6. onepauwit | BosHarpaxaenus, B | B Tom uucne HAC,

ToM yncne HOC, % py6., Kon.

1.1. | Onepauuu no kapTam
MAO «baHk «CaHkT-IMNeTepbypr»

1.2. | Onepauuu no kapTam
CTOPOHHUX BGaHkoB3*

nToro

Cymma KOMWUCCUOHHOIO BO3HarpaxaeHma OoJnkKHa ObITb nepe4uncrieHa Ha cyeT Ne

OT nmeHun baHka: OT umenu lMpeanpuaTus:
YnonHomo4eHHoe nuuo YnonHomMmo4eHHoe nuuo
(modnucs) (pacwucgpposka nodnucu) (modnucs) (pacwucgpposka nodnucu)

34 B cryyae, ecnv pasamep KOMUCCUOHHOTO BO3HarpaxaeHns (B NpoLieHTax) 3a onepalum no kaptam MAQO «BaHk «CaHkT-MeTepbypr» 1
3a onepaumm Mo KapTam CTOPOHHKX GaHKOB COBMaJaeT, OTPaXaeTcs ofHa CTpoka - «Onepaumy no kapTam»
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MpunoxeHue Ne 15

k MNpaBunam npegocTaBneHus

MAO «BbaHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

TPEBOBAHMUA
K UHTepHeT-marasuHy lNMpegnpusaTtusa B obnactu nHcgpopmaumMoHHON 6e30MacHOCTH

Bca uwHdopmauus, pasmewaemas Ha Cante WHTepHeT-marasuHa, KOTopash MOXET MpsAMO MIn
KOCBEHHO NOBMMATb Ha NpaBa n/unu ob6s3aHHoCcTM baHka, B TOM YMcne No OTHOLEHUIO K [lepxkaTensiM, AOMmKHa
ObITb MMCbMEHHO cornacoBaHa ¢ baHkom go pasmelleHus Ha Cavite.

1. Ha Cawnte WUHTepHeT-marasuHa lpepnpusatus B obs3aTeNnbHOM nopsgke AOJKHa ObITb
pa3MelleHa crneaytowasa MHdopmaums:

1.1. KoHtakTbl [Npegnpusatus.

Ob6gsaTtenbHblM TpeboBaHMEM €BRSeTCA Hanuuve uHdopmauun o aedtenbHocTu [NpeanpuaTus,
KOoTOpasi npefycMOTpeHa 3akoHoaaTenbCcTBOM P®, KOHTakTHbIX TernedoHOB 1 e-mail agpecos unu Opyrux
CpeacTB CBA3W, NO KOTOPbLIM MOKyMnaTenb MOXEeT CBA3aTbCA Co cnyxbow nogaepxkn WHTepHeT-marasnHa
MpennpusaTKa, a Takke PUANYECKOTO 1 hakTUYECKoro agpeca (agpec He MOXET ObITb «40 BOCTpeboBaHMA»).

1.2. Peructpauus knueHTtoB (depxartenen).

WHTepHeT-MarasvH [Mpegnpuatnst gosmkeH obecneynTb OCYyLLEeCTBIIEHME PErucTpaumn KivMeHTOB
(Oepxatenen) Ha cBoem CanTe, a Takke OTCNeXMBaTb WHAOPMALMIO, 3aroSIHAEMYK KIMEHTaMu
(OepxxaTensmu) npu odopmIeHMN 3akKasa.

1.3. MNonHoe onncaHne NoTpebuTENbCKUX XapakTepucTMK NpoaasaemMbix ToBapoB.

1.4. UeHbl Ha ToBap B pybnsx Po.

B obssaTtenbHom nopsigke Ha CanTe OofmkHa npucyTcTBOBaTb MHGOPMauMs O LeHax Ha Tosap,
cooTBeTCcTBYyIOWasa TpeboBaHusam 3akoHopgaTenbctBa P®. B Tom cnyyae, ecnu WHTepHeT-marasuH
BbICTaBMsSIET CYeT MOKynaTeno ToBapa (ycryru) B BamnwTe, OTAMYHOW OT pybnen P®, 10 Heobxoommo
pasMecTuTb MHAOPMaLMIO ANS KNMeHTa O BO3MOXHOM HecOOTBETCTBUM pybnesBon cymmbl ABTOpuU3aumu
BanOTHBIM CYMMaM BbINUCKM MO 6aHKOBCKOMY cyeTy KapTbl, BO3HMKAOLLEM BCreACTBUE KOHBEPTALMM CyMMbI
BbICTABMEHHOrO c4eTa B Kakylo-nnbo apyryto BantoTy (KypcoBasi pasHuua).

1.5. OnucaHune npouenypsl 3aka3a ToBapa.

1.6. Cnoco6bl onnatbl ToBapa.

MpennpuaTne 0683aHo pa3amecTuTb Ha CawiTe MHpopMauuio 0 BO3MOXHOCTU onnatsbl ToBapa nytem
coBeplieHuns Onepauunii onnarbl.

B cnyyae okasaHua BaHkom Ycnyr ¢ npusneveHmem MNMpoeangepa, gononHuTensHo Ha Cante gomkHa
ObITb yka3aHa nHopmauusa o Tom, 4To onnarta Toeapa npom3BoauTca ¢ ncnons3osaHnem AlK MNposangepa
n pasmelleH norotun Nposangepa.

1.7. O 3awmTe AaHHbIX KapTbl 1 6esonacHocTn Onepauun onnatbl (B TOM vucne, B cucteme AlK
lMpoBangepa, B cnydae okasaHus baHkom Ycnyr ¢ npuBnedeHunem lpoBangepa). YkaszaHHass Hdopmaums
AOMmkHa 6bITb NpeaBapuTEnbLHO cornacoBaHa ¢ baHkom.

1.8. O poctaBke (nonyyeHun) ToBapa, TaKOW KaK CPOKM, crnocobbl, a Takke mnbon [pyrow
UHdopmaLnm, HeobxoaMMON Anst NOMYyYEHM SCHOTO NPeACTaBeHns 0 AoCTaBke (nonyveHun) ToBapa nocne
onnatbl.

1.9. OnucaHve npouenyp BO3BpaTa AEHEeXHbIX cpeacTB (TEKCT AOSMKeH ObiTb NpeaBapuTENbHO
NMCbLMEHHO cornacoBaH ¢ baHkoM) npu oTkase oT ToBapa, NpefocTaBneHUs B3aumMo3amMeHseMbIX ToBapos,
obmeHa TosapoB u T1.n. B cnyyae ecnu Takve npouenypbl He MPedyCMOTpPEeHbl, B TOM uucne
3aKkoHoaaTenbCcTBOM, To lNpeanpuatne o6s3aHo nHpopmmpoBaTe 00 aTom Ha CanTte MHTepHeT-marasumHa.

1.10. Onucanne npouenyp pacTopXKeHus gJoroBopa O PeKyppeHTHbIX nnaTexax Mexay
Mpegnpuatvem n Oepxatenem (B cnydyae npegoctaBneHns ycnyrn PekyppeHTHbIX nnaTtexen).

1.11. MNpepynpexaeHne O ToMm, 4YTO noceweHne CawnTta, npuobpeTeHne n JocTaBka KOHKPETHOro
ToBapa MoOryT ObiTb HE3aKOHHbIMW Ha TEppUTOpUM CTpaHbl, rae HaxoauTca [epxartens. Hanuuune
npegynpexaeHns o Tom, 4to [lepxaTternb HeceT OTBETCTBEHHOCTb 3a HEBbINOJTHEHNE 3aKOHOB CBOEW CTPaHbl
npuv nocewleHun pavHoro CanTta w  nonbiTke npuobpectn ToBapbl, €cnvM TaKoBble 3anpeLyeHbl
3aKoHOAATENbCTBOM Ha TEPPUTOPUN CTPaHbI, rae oH HaxoauTcsa. Hanuune Ha CanTe onucaHunst SKCNOPTHbIX
orpaHuyeHun No goctaBke ToBapOB, €CNU TakoBble CYLLECTBYIOT. Hanuuve npefynpexneHus o ToM, YTO
TaMoXeHHasi ouMcTka ToBapa B CTpaHe NnokynaTens ABNSeTcsi OTBETCTBEHHOCTbLIO MOKynaTens.

2. O6ssatenbHble TpeboBaHus ans UHTepHeT-marasuHa lNpeanpusatus.

2.1. Onepaumu ¢ ucnonb3oBaHnem Kapt He JOIMKHbI COBEPLLATBLCS B Criydae, ecnv pekBnanTbl KapThbl
BBOOATCS Ha cTpaHuuax Cawta VHTepHeT-marasuHa (3a UCKMNYeHMeM cryyvaeB Hanuuus y MHTepHeT-
MarasumHa COOGCTBEHHbIX 3alUMLEHHbIX ABTOPM3ALMOHHBIX CTpaHuy u ceptudukata PCl DSS, a Takke
NMCbLMEHHOro corrnacosaHua baHka kacaTtenbHO ucnonb3oBaHusa WHTepHeT-marasmHoMm [lpeanpuaTtus
COBCTBEHHbIX ABTOPM3auUMOHHbBIX CTpaHuu). Ons coBepwenns Onepauun onnatbl [epxatenb QOMKeEH
nepeagpecoBbiBaTbca ¢ CalTa Ha 3aluyiLeHHble ABTOpU3aUnoHHble cTpaHuubl baHka, a B cnyvae okasaHust
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BaHkom Ycnyr ¢ npusnedyeHvem [lpoBangepa — Ha 3awuileHHble ABTOpU3aULMOHHbIE cTpaHuubl AlK
MpoBangepa.

2.2. MNMpeanpuatne o6a3aHo0 npegycMOTpeTb MeToAbl OrpaHuMYEHWss U KOHTPOMsS  pUCKOB
MOLUeHHMYecknx onepaumin. ObasaTtenbHbIM YCNOBUEM SABMASIETCA NPUMEHEHUEe Npyu 3TOM BO3MOXHOCTEMN,
Takux, Hanpumep, Kak YCTaHOBIEHWe cneumanbHbIX (PUAbTPOB M NIMMUTOB, UCMNOMb30BaHME TEXHOMNOrMM
Verified by Visa, Mastercard Secure Code, MirAccept.

2.3. MNpeanpusitue 0083aHO CaMOCTOSITENBHO KOHCYNbTUPOBAaTb MOKynaTeneri nNo BOMpocam
ocywecTteneHns Onepauuii ¢ ucnonb3oBaHnem KapT. BaHKk npou3BoouT KOHCynbTauuM TOMbKO ANiS
coTpygHukoB Npeanpusatus.

2.4. TepeveHb ToBapoB, npeactaBneHHbli [pegnpuatnem baHky, OOMmMKeH COOTBETCTBOBATHb
nepeyHio ToBapoB, pakTU4ECKn peannayembix Yepes MIHTepHeT-marasvH.

2.5. lMpeanpuatne 06a3aHo NpegyCMOTPETh OCYLLECTBNEHNE KOHTPONA nonyyeHnsa ToBapoB CBOMMU
KIUEeHTamu.

2.6. Cant WHTepHeT-mMarasanHa He [OOMKEeH pacnonaratbcs Ha 6ecnnaTHbiXx cepBepax,
NpeaoCTaBNAIoOLLMX YCNYIN XOCTUHIa (Hanpumep, narod.ru).

2.7. Bce ctpaHuubl, KOTOpble cBs3aHbl C paboton WHTepHeT-canta, AOMKHbI HaxoouTbCHA nopg
€[MHbIM JOMEHHbIM UMEHEM BTOPOrO YPOBHS.

2.8. MNpeanpustue gomkHo obecneunTb HGe3onacHoCcTb cBoero canTta MHTepHeT-MarasuHa B ceTu
MHTepHeT OT BHEWHUX W BHYTPEHHUX yrpo3 (B TOM 4YMUCIle, HO He OrpaHU4MBasiCb: 3awmrta oT
HEeCaHKLUMOHMPOBAHHOIO 4OCTyNa W/WNM U3MEHEHMs NNaTexHon nHdopmaummn, obecneyeHme oTCyTCTBUSA B
nporpaMMHOM kofe VIHTepHeT-marasuHa He [eKnapyMpoBaHHbIX BO3MOXHOCTEW W/WNN ys3BUMOCTEN,
CMOCOBCTBYIOLMNX X BO3HUKHOBEHMIO). Bo3amecTuTb BaHky yObITKM, BO3HUKLIME BCNEACTBUE HEHAAMEXALLETO
obecneyeHns 6esonacHocTu MNpegnpuatmeM cBoMx MHAHOPMALMOHHBIX PECYPCOB OT BHELLHUX W BHYTPEHHMX
yrpos, B cooTBeTCTBUM C [1paBunamu.

2.9. MNonb3oBaTenbckni  goctyn Kk cawty WHTepHeT-MarasmHa [OMmKeH OCyWecTBnATbCA C
MCnonb3oBaHeM 3almLleHHbIX npoTokonos (TLS 1.2 nnn 6onee coBpemeHHbIM).

3. baHK BnpaBe npuocTaHOBUTL NpepocTtaBneHue Ycnyr [peanpusituio, ecnu MMeroTcA
OCHOBaHuUA monaratb, YTO AgesTenbHocTb [peanpuAaTMA HapylwwaeT TpeboBaHMA 3aKkoHoAaTenbLCTBa
P®, ycnoBus [loroBopa UJ, a Takke He COOTBETCTBYET MOpalibHbIM U/MNK 3TUYECKUM NMPUHLMUNAM.
Hwxe nepeumcneHbl ToBapbl, KOTOpPble He OOJKHbI peanu3oBbiBaTbCA 4Yepe3 UHTepHeT-marasuH
nytem coBeplieHus Onepauun onnarbi:

3.1. AsapTHble urpbl (BkNoYasa onnarty puLlek Ka3nHO, CEPBUCHI a3apTHbIX UIP, CalTbl MHTEPHET-
Ka3unHo, buHro), a Takke Gykmekepckue ycnyru (mpuem cTaBok), Nobble cdepbl UTOPHOTro Gu3Heca BKIoYas
nortepew;

3.2. Ycnyru nepekpeaMtoBaH1sa/B3avMMHOrO KpeanToBaHUsA/NpeaocTaBneHmns 3aimoB;

3.3. CeTeBOW MApKETUHT;

3.4. lNMpopaxa MHTEPHET-KOHTEHTA 3POTMYECKOr0 M NOpHOrpadmMyecKkoro xapakrepa (Bknovas UHTUM
TOBapbl, yCNyrun, AesaTenbHOCTb BpayHbiX areHTCTB, CNyX6 3HaKOMCTB);

3.5. lMpopaxa TabayHbIX U3OENWIA 1 anKoronbHOM NPOAYKLNN;

3.6. MNpogaxa KoHTpadakTHbIX u/mnu danbcnUuMpoBaHHbLIX TOBapPOB/YCNYr, BKMNOYas Pensuky
(moppenky nof U3BecTHbIE TOProBble Mapku);

3.7. Tpogaxa AparoueHHbIX U peaKo3eMerbHbIX METANOB, AParoLeHHbIX KAMHEN U N3OENUN U3 HUX,
32 UCKIMIOYEHMEM MPOSAXN IOBENUPHBLIX M3OeNUi N3 AparoLeHHbIX MeTanmnoB 1 (UNn) AparoueHHbIX KaMHeR,
WHBECTULIMOHHBIX AparoLeHHbIX METANSIOB, MOHET U3 AparoLeHHbIX METAMMOB, a Takke CePTUDMLNPOBAHHbBIX
OrpaHeHHbIX AparoLeHHbIX KaMHEN;

3.8. lMNMpogaxa BoOOpyXeHusi, 6oenpunacoB K HEMy, BOEHHOW TEXHWKMK, 3anacHbIX 4acTen, WHOW
NPOAYKLUN BOEHHOIO Ha3Ha4YeHus;

3.9. Tpogaxa nekapCTBEHHbIX MpenapaTtoB AMs MEOULUHCKOrO MPUMEHEHMS!, 3a MCKITYEHNEM
npodaxu nekapcTBEHHbIX NpenapaToB anTeYHbIMW OpraHM3auusmMu (Kpome npenapaToB, OTnyckaemblX Mo
peuenTy Ha NeKapCTBEHHbIA npenapart, HapKOTUYECKUX JeKapCTBEHHbIX MNpenapaTtoB M MNCUXOTPOMHbIX
NeKapcTBEHHbIX NpenapaToB, a Takke CMPTOCOAEMKALLNX NEKAPCTBEHHBLIX NpenapaTtoB ¢ o6bemMHon gonen
3TMIMOBOro cnupTa cBbiwe 25 npoueHToB);Mpogaxa cneymnanbHbiX TEXHUYECKMX CPeacTB AN HernacHoro
nony4yeHns u permctpaumm nHdopmaumu;

3.10. lMpopgaxa ba3 aaHHbIX, coaepXKaLLmMxX NepcoHarnbHble AaHHbIE;

3.11. [esTenbHoCTb, CBSAI3aHHAs C BbINMYCKOM M obpalleHeM KpMnToBarnoT;

3.12. Bpokepckue ycrnyru Ha pbiHke Forex;

3.13. Ycnyru, cBsi3aHHble C MpogaXew nporpammHoro obecneyeHusi 6e3 HanmuMunsi JOrOBOPOB C
npasoobnagarensMu, NOATBEPKAANLMX JMLEH3UIO U paspelleHne npopaBaTb [LaHHbIA ToBap B CETU
WHTepHeT;

3.14. BocnpousBegeHne (M3roToBMEHME SK3EMMMSIPOB) ayAMOBM3YyalibHbIX MNPOU3BEAEHUN U
oHOorpamMm Ha nbbIX Buaax Hocutenen 6e3 COOTBETCTBYHOLUMX JMLEH3MA U OOrOBOPOB C
npasoobnagatensamu;

3.15. PacnpocTpaHeHue npogykuuy, nponaraHaupyloLwen Hacunve, MeXHauWOHamNbHYK pPO3Hb,
TEPPOPU3M, IKCTPEMU3M;
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3.16. lNpopaka uHbIx ToBapoB/ycnyr, cBOBOAHAA peanu3auns KOTOpbIX:

3.18.1. 3anpeLleHa nnun orpaHnyeHa 3akoHogaTenbcTtBom Poccunckon degepaumm;

3.18.2. cnocobHa okasaTb HeraTMBHOE BNUSIHUE Ha AeNnOoBYI0 penyTaunio baHka nnn mexayHapoaHbIx
NMaTeXHbIX CUCTEM.
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MpunoxeHue Ne 16

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

MHCTPYKLUWUA
no TexHonormyeckomy szanmopencteuto ¢ AlNK U9 Banka

1. Nocne 3aknodeHus [oroBopa WHTepHeT-akBavpuHra baHk HanpaenseTr [MpegnpuaTtuio
PykoBOACTBO MO HACTpoWike napameTpoB B3aumogencteust MIHTepHeT-marasunHa ¢ AlNK N3 baHka ¢ uenbto
obmeHa wuHdopmauven o6 Onepaumsx C ucnonb3oBaHMeM KapT (ganee — PykoBOACTBO) Ha agpec
3NEeKTPOHHOW NoyThl [peanpusaTus, ykasaHHbIn Npu 3aknioyeHum [Jorosopa 3.

B cnyyae, ecnu nHTerpaumoHHoe TeCcTupoBaHue He nposoautcs, baHk pernctpupyet MNMpeanpuaTtue n
WHTepHeT-MarasuH B [naTexHbIX cucTeMax.

PeweHne o HeobxooMMOCTN NPOBEOEHNSA UHTErpPauuoOHHOro TeCcTMpoBaHUA npuHumaetca baHkom
CaMOCTOATENbHO.

2. MNpepnpusitue camocTosiTenbHO, NGO C MpMBREYEHNEM CTOPOHHEN OpraHusauumu BbIMOMHAET
HacTpoOMKM VIHTepHeT-marasuHa (canta), NO3BOMSAOWME MNPOM3BOAMTL MH(OPMAUUOHHBLIN 0O6MeH 06
Onepauusx ¢ ucnonb3oBaHuem Kapt, B cootBetctBum ¢ PykoBogctBom. [lo 3asBke [lpeanpusitus,
HanpaeneHHol no Cucteme «MHTepHeT-6aHK i2B», BaHkom MOXeT okasbiBaTbCs [peanpuaTio NOMOLLb MO
HacTponke VIHTepHeT-mara3unHa (canTa).

3. lMpeonpuaTne MOXET ocyLecTBUTb MHTerpauuto MiHtepHeT-marasnHa (canta) ¢ AMNK M3 baHka
nyTeMm ycTaHOBKM Ha canmTt [pegnpuatvs u HacTtpomnku [natéxHoro mogyns baHka B cooTBeTCcTBUM C
npegoctaBneHHbiMm  baHkom PykoBoactBoMm. Hanuume TexXHMYECKOM BO3MOXHOCTM  WCMOSb30BaHUS
MnaTtexHoro mogyns baHka Ans uwHTerpaumm WHTepHeT-marasvHa (cavta) ¢ AlNK WO banka gns
onpegeneHHbIX cuctem ynpasneHus cavitom (Content management system, CMS), Heo6xoanmo yTOYHSATL B
nogpasgeneHnn baHka no mecTy 3akntoveHusa [Joroesopa 3.

3.1. MNopsagok ckadvMBaHWS, YCTAHOBKM M HacTpowku [MnatexHoro moaynst baHka ycTtaHoBneH B
PykoBoagctBe. CkaumBasa [lnatexHbln moaynb badka, [Npeanpusitue cornmawaeTrcd € YCNOBUSIMUA €ro
UCNosib30BaHUsA:

3.1.1. NpaBa Ha ucnonb3osaHue lNMnatexHoro moayns baHka, npegoctasnsaemsble MNMpeanpuaTuo B
cooTBeTCcTBMM C [JoroBopom N3, BkntovatoT B cebsi npaBa Ha BocnpounsseaeHue MNMnatexHoro moayns baxka,
orpaHnyeHHble NPaBOM CKauMBaHUS, KONUPOBaHUSA, UHCTaNNALUA, B TOM YMCHe 3anucb U XpaHeHWe B NamMaTH
cooTBeTcTBYIOWEeN OBM, B uensix uHterpaunm MIHTepHeT-marasumHa (canta) npegnpuatus c AlNK N3 baHka.

3.1.2. Npegnpusitue He BNpaBe MOMHOCTBI MMM YacTMYHO MpefocTaBnATek (NepedaBaTb TPETbUMM
niuam) nonyyeHHole um no [dorosopy MO npaea, B TOM uMcne nepefasaTtb, TMPaXmMpoBaTb, KOMMPOBATb
MnatexHbin moaoyne baHka, oTyyXaaTe UHbIM 0Opa3oM, B TOM yucrne 6e3Bo3me3gHo, 6e3 nonyyeHust Ha
BblLLENEePEeYNCIIEHHbIE ENCTBUS NPeABapUTENBHOIO NMCbMEHHOro cornacus banka. MNpegnpuatne He Bnpase
camocTodaTenbHo NMMbo ¢ NpmBredYeHnemM TpeTbux nuy gopabartbiBaTe [natexHein Mogynb baHka, BHOCUMTb
n3ameHeHnst B lNnaTtexHblh Moaynb baHka, B TOM uucne B Lensix UCMNpaBreHus owubok, 6e3 nonydeHus
npeaBapuTernbHOro NMCbMEHHoro cornacus baHka.

3.1.3. MNpaBa ncnone3oBaHusa MNnaTtexHoro moayna baHka npegocrasnsatoTca MNpeanpuaTuio Ha cpok
aevictensa Jorosopa N3. C moMeHTa npekpalleHuns genctems Jorosopa U3 Mpeanpusatne obs3aHo yaanuTb
ak3emnnap [MnaTtexHoro moayns badka. VcnonbsoBaHwe [peanpuatnem [natexHoro moayns baHka
crnocobom, He NpegycMoTpeHHbIM MpaBunamu, NMbo no npekpalleHun gencteust Jorosopa M3, nmbo uHbIM
obpasom 3a npegenamu npas, npegocTaeneHHbix MNpegnpuatmio no forosopy N3, BNeyeT OTBETCTBEHHOCTb
3a HapyLUEeHME UCKNIOYMUTENBHOrO NpaBa Ha pe3ynbTaT UHTENNEKTYanbHON AeATENbHOCTU, NPEAYCMOTPEHHYHO
3akoHodaTenscTeom PO.

3.1.4. MNnaTtexHbin mogynb baHka noctaensetca npegnpuatuio «KAK ECTb» («AS 1S»), B
COOTBETCTBMM C OBLLENPUHATEIM B MEXAYHAPOAHOM NpaKkTuke NPUHLMNOM. OTO O3Ha4aeT, YTo 3a npobnemel,
BO3HMKaIOLLMeE B MpoLecce yCTaHOBKU, OBGHOBNEHNs, MOAAEPXKKM 1 akcnnyaTaumm MNMnaTtexHoro moayns baHka
(B TOM Yucne: npobnemMbl COBMECTUMOCTM C APYTMMM MPOrpaMMHbIMWU NPOAYKTaMM (NakeTamu, gpaviBepamu
W np.), HECOOTBETCTBUSA pe3ynbTaToB UCNonb3oBaHuA MNnaTexHoro moaynsa baHka oxugaHuam MNpeanpuatns
1 7.n.), BaHK OTBETCTBEHHOCTU HE HeceT.

3.1.5. BaHk He HeceT OTBETCTBEHHOCTb 3a Kakue-nMbo yObITKM, BO3HMKLLIME BCreacTBue
HeHaanexatllero UCnonb3oBaHMs UM HEBO3MOXHOCTU UCMONb3oBaHus MNnatexHoro moayns baHka.

3.1.6. MNpeanpustve HeceT MOMHYKD OTBETCTBEHHOCTb 32 BO3MOXHble HeraTUBHble MOCNeaCcTBUS,
BbI3BaHHbIE HECOBMECTMMOCTbIO WM KOHnuktamm MO ¢ gpyrMm  nNporpaMmMHbIMU - MPOoAYyKTamu,
YCTaHOBMEHHBIMW Ha MEPCOHaNbHOM KOMMbOTEPE (NnaHWeTHOM KOMMboTepe, cepeepe u T.N.) JluueHsunara.

4. TMocne nony4veHus PykoBoacTtea lNpeanpuaTtue B TeveHue 3-x paboumnx gHen HanpaenseTt B baHk
C agpeca 9neKTPOHHOW MOYThI, YKasaHHOro npu 3akntodeHun [Jorosopa U3, Ha agpec aneKTpOHHOW NouyThl
Banka: Acquiring_dps_internet@bspb.ru ¢awnn 3anpoca Ha co3gaHue knueHTtckoro CepTudumkara,
npegHasHa4YeHHoro Ans obecneyeHns aNeKTPOHHOro JoKymMmeHToobopoTa Mexay baHkom n MpepnpuaTtnem.
CepTudmkat npepcrasnsieT cobon dann B opmate pkcs10 (RFC2986) 1 ucnonbayetcss npyu NnpoBeaeHn
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aAMUHUCTPaTUBHbLIX ONepaLmnin B COOTBETCTBUM C PyKOBOACTBOM C LiENbIO AONONHUTENBHON 3alUmThl AocTyna
Kk AlNK N3O BbaHka.

5. BaHk Ha ocHoBaHumu 3anpoca [lpegnpuatua (n. 4 Hactodwero [NpunoxeHus) dopmupyeT
CepTtudukar, BolgaBaemblin Ha AOMEHHOE UMA VIHTepHeT-marasunHa B popmate X.509 cpokom aencTeust oauH
rog u HanpasnsieT ero NpeanpmaTuio Ha agpec ANEeKTPOHHON NOYTLI, YKa3aHHbIN Npu 3aknoyeHun Jorosopa
N3, BmecTe ¢ napameTpammn TecTtoBorn KapTbl (HOMep KapTbl, Cpok AencTBust 1 Np.), NpeaHasHa4eHHon Aansi
npoBefeHus TecToBbix onepauun ¢ AlNK NO baHka. MNpeanpustue o6s3aHO0 06ecneynTb COXPaHHOCTb U
KOHMAeHUnaneHocTb nonyyeHHoro ot baHka CepTudmkata M HeceT OTBETCTBEHHOCTb, a TaKkKe PUCK
HebnaronpuATHbIX MOCMNEACTBUW, KOTOPblE MOMYT BO3HUKHYTb B CIiydae HapyleHus YyKa3aHHOro
obs3atensctBa. Bce pgencteus, npousBedeHHble € ucnonb3oBaHmem CepTudmkata nocre ero
npegocTtasneHus MNpegnpuaTtuio, NnpusHatoTea gencteuamu MNMpeanpuatus.

6. 3a 30 kaneHOoapHbIX OHeW OO wucTeveHus cpoka pencteus Ceptudukata [Mpeanpuatue
3anpawmsaeT y baHka B nopsagke, ykazaHHOM B M. 3 HacToswero NpunoxeHus, HoBbln CepTudukat, a baHk
npegoctasnseT Ceptudukat B COOTBETCTBMM C M. 4 HacTosLwero MNpunoxeHuns.

7. MNpegnpusitue B TedeHue 2-x Hegenb nocne nonydexHuss Ceptucdumkata n TectoBon Kaptoel (n. 5
HacTosLero [NpunoxeHnsa) HanpaeBnsieT B baHk ¢ agpeca aneKTpOHHOM NOYThI, YKa3aHHOrO Mpu 3aKnioYeHum
Horosopa U3, Ha agpec anekTpoHHoW noutbl BaHka: Acquiring_dps_internet@bspb.ru uHgopmauuo o
rOTOBHOCTM K COBMECTHOMY ¢ BaHkoM npoBeaeHMIo TECTOBbLIX Onepauun 1 xenaemyro gaty ux npoBeaeHus.

8. BaHk cornacoBbiBaeT [faTy npoBedeHUs TecToBbiX onepauun M MHAPOPMUPYET O HeW
MpeonpusaTve, HanpaBnss cooOlleHve Ha afpec 9MNeKTPOHHOW nouTbl [MpeanpusiTus, ykasaHHbIA npu
3akntoveHmmn Joroeopa N3.

9. lNpegnpusatve, B HasHadYeHHyO OaTy NpoBedeHUs TeCTOBbIX onepaunin coBMecTHO ¢ BbaHkowm,
NPOBOAMNT:

— noakntoyeHne NHTepHeT-marasunHa k AMNK U3;

— TecTtoByto Onepaumio onnatbl (Onepauusa, He conpoBoxaawLwasacs akTUYecKon npoaaxen
TOoBapa);

— TecToBble Onepauuio Bo3BpaTa u Onepauunio OTMEHbI.

BbaHk npousBoanT aHanm3 coBeplleHHbIX TecToBbix Onepauwn. B cnyvae BbigBneHus owmbok
NPOM3BOAMNTCH UX YyCTPaHEHNE U Ha3HavaeTCs AaTa NOBTOPHbLIX UCTIbITAHWNA.

10. B cny4ae ycnewHoro npoBefeHus TeCcTOoBbIX Onepauuin ¢ ucrnonb3oBaHuem TectoBon KapThl,
Bank peructpupyert lMNpegnpuatve n UHTepHeT-MarasvH B [naTtexHbix cuctemax.

11. Bce pokymeHTbl (MHOpMaUWs), HanpaBieHHbIe C aapeca 3neKTPOHHOM noyTel [peanpusaTus,
yKa3aHHOro npu 3aknoyeHun [oroBopa WO, cuutawoTca HanpaBreHHbIMU YMOMHOMOYEHHBIM FLIOM
Mpeanpuatnsa. Bce AokymeHTbl, HanpaeneHHble BaHKkoM Ha agpec anekTpoHHon nouthbl [NpegnpuaTtus,
yKasaHHbI Npu 3akntodeHun Jorosopa U3, cumTatoTest npegoctaBneHHbiMu MpegnpuaTuto.

12. TpepnpuaTtne obsidyeTcda gonyckatb K MNOSyYEHUO/OTNpaBKe OOKYMEHTOB (MHdopmaumm) ¢
agpeca SneKTpoHHOW nouThbl [peanpuatvs, ykasaHHOro npu 3aknwoyeHun [orosopa W3, Tonbko nwuu,
Hagnexawmm obpa3om YNofHOMOYEHHbIX [lpeanpuatTMemM Ha nonydeHne/oTnpaBKy COOTBETCTBYHOLLMX
OOKYMeHTOB (MHdopMaLmm).

13. B cnyyae okasaHua Ycnyr c npuenedeHvem [lpoBangepa, [lNpegnpusatue COBMECTHO C
lMpoBangepom npou3BoAUT TexHorormyeckoe nogknioveHne MHtepHet-marasuvHa k AlK lNMposangepa. B
cnyyae npuHATUS BaHKOM pelueHus 0 NpOBEeOEHUN WHTErpaLMoOHHOrO TECTUPOBAHUS TEXHOMOrMYeCcKoro
noaknoveHns HTepHeT-marasmHa K TECTOBOMY TepMuHany, TeCTMpoBaHue ocyllectenseTcs lNpegnpusatnem
coBMecTHO ¢ [poBangepom.

C uenblo BbIMOMHEHMS YKa3aHHOrO B HacToslwem MyHKTe Yycnoswus, [peanpuatve o06sa3yeTcs
3aknounTb ¢ [poBamgepoM [OroBOp Ha oOKasaHWe ycnyr no o6ecrneyeHutd TEXHONOrMYECKOro
B3aUMOJEWNCTBUS, NpegycMaTtpusatoLLmii npuHsaTue MNMpoeargepom Ha cebs CooTBETCTBYHOLLMX 00A3aTENLCTB.
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Mpunoxexne Ne 17

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

NMOPAOOK
npoBeneHus Onepauunn ¢ ucnonb3osaHnem Kapt B cetn UHTepHeT
c yyactuem AlK U3 Banka/AllK lNpoBangepa

MpeonpuaTtne obasyetcsa npoeoanTb Onepaunn onnatel, Onepaunn oTMeHbl n Onepauun Bo3BpaTa
TONMbKO MNPV HanM4yMM COOTBETCTBYIOLLMX MPABOBbLIX OCHOBAHWM (3aKOYeHMe [oroBopa Kynnm-npogaxu
ToBapa, pacTopxeHue [JoroBopa Kynnu-npogaxu ToBapa, YMEHbLUEHMe CTOMMOCTM ToBapa M T.4.).
Mpeanpuatne ob6A3yeTca CamMOCTOATENbHO U B COOTBETCTBUM C TpeboBaHusMu 3akoHopaTtenbctBa P®
oopmMnATb OTHOWeEHMs C¢ [epxaTtenem, CBA3aHHble C BO3HWKHOBEHMEM OCHOBaHWW AONs NpoBeaeHUs
Onepauun onnatbl, Onepauun oTmeHbl, Onepauuii Bo3BpaTta (3aknyeHWe [oroBopa Kynnu-npoaaxmu
ToBapa, pacTopeHue OoroBopa Kynnu-npogaxu Toeapa, opopMneHme yMeHbLLIEHNS CTOMMOCTU ToBapa u
1.4.). lMpeanpuatne obsasyetca no TpeboBaHuio baHka npenocTaBnsATb AOKYMEHTbI, MoATBepXaaroluve
npaBoMepHOCTb NpoBeaeHusa Onepaumu onnaTtel, Onepauumii oTMeHsbl, Onepauunii Bo3BpaTta.

Onepauusa onnartbl

1. OepxaTenb obpawaetca Ha CanT NHTepHeT-marasnHa n dopmmnpyeT 3aka3 Ha onnaty Tosapa,
noaTBepxaaeT ycroBus odOpMIIeHWs 3akasa (HaMMeHOBaHWe ToBapoB/ycnyr, cnocob AocTasku, BbiGOp
cpeacTBa onnaTbl, Cymma nnartexa) v BelbupaeT B kayecTBe cpeacTBa onnaTtbl MNnaTtexHyto KapTy.

2. lMpepnpuaTtne ocylwecTenaeT nepeagpecaunio [epxatensa Ha ABTOPM3aLMOHHbIE CTpaHWLbI
Banka wnu [lposanmgepa (B cnyvae okasaHus Ycnyr ¢ npusnedeHuem [lpoBarigepa), Ha KOTOPbIX
oTobpaxatloTCsl napameTpbl NnarTexa, u Ha KoTopbix JepxaTtento npeanaraeTcs BBECTU pekBm3anTbl KapTel. Ha
ABTOpM3auUMOHHbIX CTpaHuuax [Oepxatenb BblbupaeT Tun KapTbl, C MCNOMb30BaHWEM KOTOpOW OH bGyaet
cosepwatb Onepaumio onnatbl, BBOAUT MHoOpMauuio O napameTrpax cBoen KapTbl, coBepliaeT WHble
Aencteuns (Npy HeoBX0AMMOCTU) B COOTBETCTBUN YCNOBUAMM, YKa3aHHbIMM Ha ABTOPM3aLMOHHbBIX CTPaHMLax.

3. B cnyyae yyactua Kaptel B nporpamme Verified by Visa, Mastercard SecureCode nnn MirAccept,
BaHk/TpoBavigep npov3BOAWT  OOMOSIHWUTENbHbIE MNPOBEPKM W nepeagpecaunio [epxaTensa Ha
crneunanuampoBaHHylo cTpaHuuy baHka-amuTeHTa Ans AONOMHUTENbHOW ayTeHTudumkaumm [epxatens
BaHKkoM-aMUTEHTOM.

4. 3anpoc Ha nonyveHve ABTOpM3auuMM HanpaBsnseTcs Yepe3 baHk B nopsigke, yCTaHOBMEHHOM
COOTBETCTBYOLWUMU [naTexHbIMU cuctemMamu.

5. Mpn nonyyeHun oTkasa AsTopumsaumn baHk oTnpaBnseT yBepomrieHwe [lpeanpuaTnio B
3MNeKTpoHHOM Buge ¢ ucnonb3oBaHuem AlK M3 Baxka. Npegnpusatve, B cBo ovepedb, nepedaeT OaHHY
uHdopmaumio lepxatento B aNeKTPOHHOM BUAE Ha agpec 3NEKTPOHHOW NOYThl U Ha GyMakHOM HocuTene
Ha noyToBLIN agpec [lepxaTens, ¢ ykasaHneMm npuynH oTkasa.

6. MNpyn nonyvyeHMM MONOXMTENbHOrO pe3ynbTata ABTOpM3auuMm®® BaHK B 9MEKTPOHHOM BuAE
dopmupyeT JJOKyMeHT no onepawmu ¢ ucrnons3osaHnem Kaptel u nepegaet MNpeanpusatnio nocpeactsom AlNK
N3 BaHka. Yka3aHHbIVi AOKYMEHT AOIDKEH codepxaTb creayowmne AaHHble:

— MackunpoBaHHbIn HoMmep KapTbl;

— Cymmy 1 BanoTy onepauuu;

— [Jaty onepauuu;

—  YHuKanbHbIN naeHTUgUKaTOp TpaH3akuum;

— Wmsa nokynartens;

— Kopg nogreepxaeHus ABTopusaunu;

— Twn onepauuu (Nnpogaxa);

—  WHdopmaumio 0 KOMUCCUOHHOM BO3HarpaXkaeHUN.

MpeonpuaTre, B cBOKO ovepenb, nepenaeT [epxatento [JoKyMeHT no onepauun ¢ UCMNoNb30BaHNEM
KapTbl (4eKk) B 9MeKTPOHHOM BuAe Ha agpec 3MeKTPOHHOMW NoYTbl UM Ha GyMakHOM HocuTene Ha NoYTOBbI
appec [lepxatens. YKasaHHbIN JOKYMEHT JOMKEH cogepxaTb cneayowme AaHHble:

— HawnmeHnoBaHue MNpeanpusatus;

— JlatuHckoe HaumeHoBaHwve [NpeanpusATuda, npucsoeHHoe baHkoM (coobwaetcs Npegnpusatuio
BMecTe ¢ uaeHTudgukatopom Todkm MERCHANT _ID);

— URL anekTpoHHOro MarasuHa v ngeHTndukaTop TEXHUYECKOro cpeacTtsa (HoMep 3reKTPOHHOro
nnartexHoro TepmuHana lNpegnpuatns);

— KoHTaKTHbIN aNeKTpoHHbIM agpec MNpeanpusaTns n KOHTaKTHbIN TenedoH;

— MackunpoBaHHbI HoMmep KapTbl;

35 Mpu okasaHum Ycnyr ¢ npuenedeHrem MNposangepa, NonoxXUTenbHbIN pesynbTat ABTopM3aumm oTpaxaeTcst Ha KnueHTckoM moayrne
MpoBangepa.
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— Cymmy 1 BanoTy onepauuu;

— [aty onepauuu;

—  YHuKanbHbIN naeHTUMKaATOP TpaH3aKUnu;

— Wmsa nokynatens;

— Kopg noaTteepxaeHus ABTopusaunm;

— Twn onepauum (Nnpoaaxa);

— HaumeHoBaHve ToBapa/onucaHue ycnyr;

— Ycnosus Bo3MeLLleHMSA/BO3BpaTa, €CNU YCTaHOBNEHbI;

— WHdopmaumio 06 OTCYTCTBMM KOMMCCMOHHOIO BO3HarpaxgeHusi, B3umaemoro ¢ [epxatens
BaHkowm;

— TouHyto gaTy OKOHYaHWSt AEMOHCTPALMOHHOIo nepuoaa (ecnv MMeeT MecTo).

Onepauusi OTMeHbI

B cnyyae ecnu nocne npoBefeHus Onepauuun onnatbl A0 3akpbiTvs Tekyuwero aHsa VIHTepHeT-
MarasuHa, B TedeHume KoToporo bbina nposegeHa Onepaums onnatbl, BO3HWKIIA HEOBXOANMOCTb €€ OTMEHb!
(Oepxatenb oTkazancsa ot Tosapa/dyactu Toeapa v 1.0.), MNpeanpusatmue moxeT nposecTn Onepawmio OTMEHbI,
nepepaB B AlNK U3 Bbanka/AlK lNMpoeangepa 3anpoc Ha otmeHy Onepauun, nubo cosepwunte Onepauumto
OTMeHbI Yepes JInyHbI KabuHeT. Onepaums OTMEHbl MOXET ObiTb MpoBeAeHa TOMbKO Ha MOMHYK CyMMY
Onepauun onnatbl. Onepaunsa OTMeHbl MOXeT ObiTb npoBedeHa Tonbko Ao 23:59 yacoB MockoBcKoro
BpeMeHn Tekywiero aHa NHTepHeT-marasvHa, B Te4eHne Kotoporo Obina coBeplueHa Onepauusi onnatol. Mpu
coBepweHun Onepaumm oTmeHbl 4Yepe3 AlMNK WO baHka, Onepaumsi OTMEHbl CYMTaETCA YCMELIHO
COBepLLEHHON TOMNbLKO B criyvae, ecnu none «Ctatyc» oteeTa AlNK N3O baHka Ha 3anpoc NpyHMMaeT 3Ha4YeHune
«YcnelwHoy. Jlloboe gpyroe 3HavyeHWe ykasaHHOro nossi o3HadaeT, 4To Onepaums OTMEHbI HE BbIMOSHEHA.
Mopsiaok oTMeHbl Yepe3s JInyHbin KabrHeT onpeaeneH B PykoBoAcTBe nonb3oBaTens.

B cnyyae HeBO3MOXHOCTW coBepleHns OnepaumMm OTMEHbI B aBTOMATMYECKOM pexume (C
ucnonb3osaHnem AlK N3O Bbaxka/AlK lMposangepa nubo JlnuHoro kabuHeta), Onepaumsi OTMEHbI MOXET
ObITb NpoBeaeHa baHkom Ha ocHoBaHWK 3anpoca NpeanpusaTus Ha npoBegeHne Onepauun oTMeHbl (hopma
npueegeHa B lMpunoxerHun Ne 11 k MNMpasunam), HanpasneHHoro B baHk. 3anpoc Ha npoBeaeHue Onepauun
OTMeHbl MOXeT ObiTb oTnpaBneH [lpegnpuaTreM no agpecy 3MeKTPOHHOW MOoYTbl, YKa3aHHOMY Mpu
3aknoyeHmn Jorosopa N3, nnu B nopsake, npegycmoTpeHHom n. 10.3 Mpaewun, a Takke yepes Nposangepa,
B cCnydae okasaHust Ycnyr ¢ npunedeHuem [posaiigepa. O dakte npoBegeHnss Onepaumm OTMEHbI Ha
ocHoBaHun 3anpoca [Mpeanpusatua baHk yBegomnseT [peanpusitue, B TOM 4YUCE€ C WCMOSNb30BaHMEM
Cuctembl IBO, a Takke lNpoBarigepa (Npy Hanu4um).

O pesynbtatax Onepauun oTtmeHbl lMpegnpuatve ob6a3aHO He3laMeonMTeNbHO WHAOPMUPOBATL
Hepxatensi nyTeMm HanpaBfieHUs YBEAOMITEHUSI HA €ro aApec 3NEKTPOHHON MOYThI.

Onepauus oTMeHbI SABNSIETCSA OCHOBaHMEM 18 OTKasa B cnucaHumn ¢ 6aHKoBckoro cyeTa [epxatens,
K KOTOpPOMY BbinyLleHa KapTta, AeHexHbIX cpeacTB Ha OCHOBaHUM oTmeHsiemon Onepauummn onnaTel. B cnyyae,
€Cnun JeHeXxHble cpeacTea paHee Obiny cnucaHbl ¢ 6aHKOBCKOro cyeTa [epxatens Ha ocHoBaHuy Onepaumm
onnatbl, Onepauuss OTMEHbl SBNAETCA OCHOBaHWEM [And Bo3BpaTa Ha 6aHkoBCkuin cdeT [epxatens
AEHexXHbIX cpeacTB B CyMMe, Ha KOTopyto nposedeHa Onepauus OTMEHbI.

Onepauus Bo3BpaTta

B cnyyae ecnun Heobxoammo oTMeHnTb Onepauuto onnaTel Nocrne 3akpbiTva Tekyllero AHa VIHTepHeT-
MarasuHa, B Te4eHMe KOTOPOro oHa Obina npoBefeHa, To BbinonHsaeTcs Onepauns Bo3sparta. [Npeanpusitue
MoxeT nposectn Onepauumto Bo3BpaTta, nepenas B AlK NO baHka 3anpoc Ha coBeplueHne Onepauunmn
Bo3BpaTa, nunbo coBepwutb Onepaumto Bo3BpaTa 4Yepe3d JIMYHbIN KabWHET npu okaszaHum Ycnyr c
npusneyeHnem lNposargepa Onepauuns Bo3BpaTa OCyLLECTBASETCS C Ucnonb3oBaHmeM KnveHTckoro moayns
MpoBangepa.

Onepauusa Bo3BpaTa MOXeT NPOU3BOAUTLCS Kak Ha MonHyt cymmy Onepauumm onnathl, Tak U Ha ee
yacTb. B cnyyae, ecnn geHexHble cpeacTBa paHee Obinm cnucaHbl ¢ GaHKOBCKOro cdeta [epxaTtensa Ha
ocHoBaHun Onepauumm onnaTtbl, Onepauus Bo3BpaTa ABNAETCA OCHOBAHWEM 4118 3a4MCneHnst Ha 6GaHKOBCKUIA
cueT [epxatens [OeHEXHbIX CpeacTtB B CyMMe, Ha KoTopyto npoBegeHa Onepauus Bossparta. [lpu
coBepLeHmn Onepauun Bo3BpaTta/qacTuyHoro Bossparta yepes AlNK N3 baHka gaHHas onepauus cyntaeTcs
yCMeLWHO CcOoBeplleHHOW Tomnbko ecnu none oTteeta AlNK M3 baHvka «CtaTtyc» nNpuHMMaeT 3HayeHue
«YcnewHo». Mo dakty cosepweHusa lMpeanpuatuem Onepauun Bo3sBpaTta 4yepes AlK M3 baHka baHk
dopmupyeT u HanpaenseT [lpeanpuatuio MHOpMauuio o cTtaTyce onepauun. opsgok coBepLueHns
Onepauun Bo3epaTta Yepes JIyHbIN kabuHeT onpegeneH B PykoBoacTBe Nonb3oBaTtens.

B cnyyae HeBO3MOXHOCTM coBeplleHus OnepauuuM BO3BpaTta B aBTOMaTUYECKOM pexume (c
ucnons3oBaHneM Knuentckoro mogynst AMNK M3 Banka/llnyHoro kabuHeTa/AlNK lNpoBangepa), oHa MOXeT
ObITb NpoBegeHa BaHkom Ha ocHoBaHwum 3anpoca [pegnpusaTust Ha npoBedeHne Onepauuy BO3BpaTa,
HanpasneHHoro B baHk (dpopma npuBegeHa B lNpunoxenun Ne 11 k lNMpasunam). 3anpoc Ha npoBedeHue
Onepauun Bo3BpaTa MOXeT OblTb OTnNpasneH NpegnpusitueMm nNo agpecy SNeKTPOHHOW MOYThl, YKa3aHHOMY
npu 3aknodeHnn JoroBopa, nnu B nopsake, npegycmotpeHHom n. 10.3 MNMpasun, a Takke Yepes [Nposangepa,
B Cry4ae okasaHus Ycnyr ¢ npusnedeHuem Nposanaepa.
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O cbakte npoBegeHua Onepauuy Bo3BpaTta Ha ocHOBaHWUW 3anpoca [Npeanpusatua baHk ysegomnseT
Mpeanpuatne B nopsigke, npeaycmotrpeHHoM n. 10.3 MNMpasun, a Takke Yepes [NpoBangepa (Npy Hanuuunm).

MpeanpuaTtne, B CBOKW oOYepedb, 00sA3aHO He3amegnuTenbHO WHGOpMUpoBaTh [epxatens o
pesynbtatax Onepauun Bo3BpaTa MyTeM HanpaBneHus Ha agpec ero 3NEKTPOHHOW MOYThbl SNEKTPOHHOro
AOKYMeHTa, noaTeepxaatoLero nposegeHne Onepauunn Bo3spaTta n cogepxallero csegeHmsa o6 Onepaumu
onnartbl B COOTBETCTBMM C N. 6 pasgena «Onepaums onnaTel» HacTosLero MNpunoxeHus (npy 3ToM B CTPOKE
«Tun onepauun» ykasblBaeTCs: «BO3BpaT CPEACTBY).

PekyppeHTHbIe nnaTexm

B cnyyae HeobxogmMmocTu ocyuiecTBneHuss PekyppeHTHbIx nnatexen [depxaTtens obpallaeTcs Ha
Cant WHTepHeT-marasuHa [peanpusatusi, dopmMupyeT 3aka3 ¢ odopmMmIieHMeM rpadmka npoBeAeHs
Onepauun onnartbl. [py HaxaTum Ha CCbINKY «YCnoBus NpoBeAeHns PekyppeHTHbIX MnaTexen» Ha cTpaHuue
odopmneHus 3akasa [epxaTtenb nepeHanpaBnsieTcs Ha cTpaHuubl MIHTepHeT-marasmHa ¢ TeKCTom odepTsl
Mpeanpuatns Ha npoBefeHne PekyppeHTHbIX nnaTtexen. [epxatenb OOMKEH COrMacuTbCs C YCrOBUAMMU
odepThl MNpegnpuaTtus.

Mpu cornacum ¢ ycnosusmmn oepTbl:

1. MNpeanpuaTtue ocywectenseT nepeagpecaumo [epxatens kapTel Ha ABTOpU3aLMOHHbIE
ctpanuubl AMK U3 Banka/AlK lMpoeangepa B criyyae ykasaHus Ycnyr ¢ npuenedeHvem [posangepa, Ha
KoTopbix [depxaTtens BBOAWUT pekBuantbl Kaptel (Homep KapTbl, uma Bnagensua KapTbl, Cpok OencTBUs m
3HayeHne CVV2/CVC2/TIMK2 ana Kapt MNMnaTtexHon cuctembl «Mup») n ceegeHnst 06 Onepauun onnartbl, a
TakKe OCYLLLECTBNSET MHble AeNCTBUA (MPU HEOBXOAMMOCTM) B COOTBETCTBUN C YCITOBUSMU, YKa3aHHbIMMK Ha
ABTOPU3ALMOHHBLIX CTPaHULax.

2. MNocne noaTBepxaeHUst BBeAeHHbIX AaHHbix AlK N3O bBbanka/AlNK [MpoBangepa npoBoauT
npoBepKy Ha BoBneyeHHoCTb KapTbl B 3D Secure u B cnyvyae HeobxogMMoCTu ee NnpoBefeHus nepeagpecyet
Oepxatens Ha canT baHka-amnTeHTa Ans npoxoxaeHns 3D Secure asTopusaumm.

3. Pesynbtart 3D Secure aBTopusaummn nepegaetcs B AlNK U3 Banka/AlK MNposangepa.

4. AMNK N3 banka/AlK [lMposargepa nposoant Onepauuto onnaTtel U Bo3BpawaeT WHTepHeT-
MarasumHy pesynbTaTt BblNofnHeHHoW Onepauun onnatbl ¢ ykasaHuem Customer ID (ngeHTudpmkatop
PekyppeHTHOro nnarexa).

5. B cny4ae otcytcTBMM HeobxoammocTn npoeeneHnsa 3D Secure aBTopusaunm AINK N3 baHka/AlNK
Mpoangepa npoesoaut Onepaumto onnaTtbl ¢ ykazaHnem Customer ID.

6. lNMocne ycnelwHoro npoxoxaeHus nepeon Onepauuu onnaTel, VIHTEPHET-MarasmH B COOTBETCTBUM
C ykasaHHbiM [epxatenem rpacukoMm nnatexen obpawaetca Kk AlMNK M3 banka/AlK [lMpoBangepa ans
npoBeAeHns NoBTopHbIX Onepauun onnaTel 6e3 yyactus Oepxartens ¢ obs3artenbHbiM ykazaHnem Customer
ID.

7. B cnyyae nonydeHusa [lpegnpuatvem ob6paiweHus [epxatens O pacTOpXKeHWM paHee
3aKnyeHHoro gorosopa c lNMpeanpuatnem Ha nposefeHve PekyppeHTHbIX nnartexew, nMbo nonyyeHus ot
BaHka wuHpopmaumm 06 oTkase [epxaTens OT pPeKkyppeHTHbIX MnaTtexen, nubo npusHaHuu
HeJencTBUTENbHOW onepaunn, CoBepLLIEHHON Kak PekyppeHTHbIN nnaTtex, lNpeanpuatne 4OmKHO NpekpaTutb
OTNpaBKy 3anpoCcoB Ha NpoBeaeHne PekyppeHTHbIX nnaTtexen ¢ ykasaHnem Customer ID.
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MpunoxeHue Ne 18
k MNpaBunam npegocTaBneHus
MAO «baHk «CaHkT-INeTepbypr»
yCryr 3KBanpuHra
®OPMA
3AABIIEHUE
HA NMPEOOCTABJIEHUE OOCTYNA K JINMHOMY KABUHETY

1. CBepeHusn o Mpeanpusatun

NHH HaunmeHoBaHwue Npegnpusatus

HdoroBop MHTepHeT-akBarMpuHra  Ne oT

2. Mpouwy npegoctaBuTb AocTyn k JInuHOMYy KabuHeTy crneAyloLWMM NoJib3oBaTensMm:
Monb3oBaTtensb 1

damunusg Nms OTt4ecTBO

Homep mobunsHoro TenedoHa ang Bxoaa B JInyHbIN kKabuHeT

YkasaHHbIN Homep MobunbHoro TenedoHa byaeT sBnsaTbCs JlorMHoM, Nnaponem — 4-x CUMBOTbHBbIV KOZ, KOTOPbIA yCTaHaBNMBaETCS
npu nepeom nogknoyeHnm k JIK.

Twun gocTtyna

[ nonHbIn (,qocwn K MHdpopmaumm, otobpaxxaemon B JInyHOM kabuHeTe, a Takke BO3MOXHOCTb coBepliatb Onepauum OTMEHbI 1
Onepauwumn Bo3BpaTa)

[] orpaHMYeHHbIN (pocTyn k nHdopmaunm, oTobpaxaemoit B JiniHom kabuHeTe)

Monb3oBaTenb 2

damunug 21V ] OtyecTBO

Homep mobunbHoro TenedoHa ans Bxoaa B JInyHbIN kabuHeT

YkasaHHbIN Homep MobunbHoro TenedoHa byaeT aBnsaTbLCA JIorvHOM, Nnaponem — 4-x CUMBOTbHbIV KOZ, KOTOPbIVA yCTaHaBMMBaeTCS
npu nepeom nogkmnoyeHnm k JIK.

Twun poctyna

[ nonHbIn (,qocwn K MHdpopmaumm, otobpaxxaemon B JInyHOM kabuHeTe, a Takke BO3MOXHOCTb coBepliatb Onepauum OTMEHbI 1
Onepauwuu Bo3BpaTa)

[] orpaHMYeHHbIN (gocTyn k nHdopmaumm, oTobpaxaemoit B JIniHoM kabuHeTe)

Monb3oBaTenb n%*

Pamunus ZIVE] OTtyecTBO

Homep mobunbHoro TenedoHa ansa Bxoaa B JIM4HbIN KabuHeT

YkasaHHbIN Homep MobunbHoro TenedoHa byaeT aBnsaTbLCA JlorvHOM, Nnaponem — 4-x CUMBOTbHbIV KOZ, KOTOPbIVA yCTaHaBMMBaeTCS
npu nepeom nogknoyeHnm k JIK.

Tun poctyna

[ nonHbIn (,quTyﬂ K MHpopmaumm, otobpaxkaemon B JInyHOM kabuHeTe, a Takke BO3MOXHOCTb coBepLiatb Onepauum OTMEHbI 1
Onepauwnm Bo3Bpara)

[ orpaHuMYeHHbIN (pocTyn k uHdopmaLmm, oTobpaxaemoit B JiniHoM kabuHeTe)

Ot lNMpeanpuaTus:

[omkHOCTb 1 OCHOBaHUsi MOMHOMOYMIA NuLa, nognuckiBatoLero 3assneHne37

Mognucek damumnus Nmsa OTtyecTBO

M (npw Hanu4mm)

[aTta

Ot BaHka:

HomkHocTb paboTHuka baHka Moannce damunus, nHuumnansl Oata

36 MoxeT bbITb yKasaHo HeobxoaMMoe KONMYEeCTBO Morb3oBaTenen

37 3asiBneHvne nognuckiBaeTCcst NULOM, UMEIOLLUM npaeso OencTBOBaTb OT MMEHU npe,ElI'IpVIﬂTVIFI 6e3 OOBEpPEeHHOCTH, nméo nuuom,
p,eIZCTBy}OLLl,I/IM Ha OCHOBaHMN OOBEPEHHOCTU Npu yCnosun npeaocTtaBiieHna B BaHk yKaSaHHOIZ [OBEPEHHOCTH.
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MpunoxeHne Ne 19

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

SOPMA

MAO «baHk «CaHkT-lNeTepbypr»

ot
(HaumerosaHue u VIHH Mpednpuamus)
3AABIEHUE .
HA NOOKNKYEHUE BO3MOXHOCTU OCYLWECTBINEHUA PEKYPPEHTHbIX NNATEXEW
no [JoroBopy nHTepHeT-akBanpuHra Ne oT«__ » 20 T.

Mpowy npegocTaBuTb BO3MOXHOCTb coBepllaTb PekyppeHTHble nnaTexu B nopsgke,
npegycmoTpeHHoM lNpasunamu.

O6s3ytock coBepluatb PekyppeHTHble nnaTtexu ¢ ucnonb3oBaHnem KapT Tonbko Tex [epxartenen, ¢
KoTopbiMK Yy [peanpuaTnst 3aknoyeHbl U AENCTBYIOT OOroBOpbl, B COOTBETCTBUM C KOTOpbIMM [depxatenu
npegoctasnaoT [peonpusatvio nNpaBo coBepliatb PekyppeHTHble nnatexu. B cnyyae pacTtopxeHusi
goroBopa ¢ [epxatenem, npegocTaensowero [Npeanpusituio npaBo Ha MpoBeAeHUe PeKyppeHTHbIX
nnarexewn, 06A3y0Cb NPEKPATUTbL UX NPOBEAEHME.

« » 20 r. / /
(6ama) (pacwugpposka ®H0O)

OTMETKA BAHKA

MpuHaTo: / /
(HaumeHosaHue dormKkHocmu) (modnuce) (®N0)
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MpunoxeHue Ne 20

k MNpaBunam npegocTasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

OcoGeHHOCTH coBeplieHus Onepauni ¢ ucrnonb3oBaHneM AneKTpoHHoro cepTudmkara®

1. TNpymeHeHne AnekTpoHHOro cepTudurkata perynupyetcs ®egepanbHbiM 3akoHoM oT 30.12.2020
Ne 491-®3 «O npuobpeTeHnmn oTAenbHbIX BUAOB TOBApOB, paboT, yCnyr ¢ UCMOMb30BaHWEM 3MEKTPOHHOrO
ceptudukata» (onanee — PepepanvHbii 3akoH Ne 491-03), lNocTtaHoBneHumem [lpaButenbctBa PO ot
23.04.2021 Ne 630 «O TlocymapCTBEHHOW WHMOPMALMOHHOM CUCTEME 3MEKTPOHHBLIX CepTUUKATOBRY,
CraHgapTtom NnaTtexHon cuctembl «Mup».

2. MNpuem KapT, K KOTOpbIM MpUBSI3aH ONEKTPOHHbIN CepTudukaT, OCYLLEeCTBRSETCA TONMbKO Ha
TepMmuHanax, TEeXHUYECKMEe XapaKTepUCTUKU KOTOPbIX MO3BONAIOT cosepwaTtb Onepaumu onnatbl €
ucnonb3oBaHuemM AnekTpoHHoro ceptudmkarta (PIN-PAD), 1 MHTErpMpoBaHHbIX C KACCOBbIM MPOrpamMMHbIM
obecneyveHnem (ganee — Kaccosoe l10) Mpeanpuatms.

3. MNpegnpusitue  camoCTOATENbHO  OCyLlecTBnsieT  peructpauuio B [ocygapcTBeHHOM
MHOPMALIMOHHOW CUCTEME 3NEKTPOHHBIX CEPTMAUKATOB, 3aKIOYEeHNe HeobXoaMMbIX COrnalleHun, MHble
OencTBuSA, NpefyCcMOTPeHHble 3akoHoaaTenscTtBoM P® ana opraHmsauumii, OCyLLeCTBNALMX peanusaunio
ToBapoB c onnaTon DNEKTPOHHbIMK cepTudmkaTtamm, a Takke npuobpeTaeT, ycTaHaBNUBaET N HacTpavMBaeT
Kaccosoe IMO.

4. BbaHK ocyLlecTBnsieT HacTpouky [MporpammHoro obecneveHusi, 3ameHy (NpyM HeobxoammocTw)
TepmmHana Ha Mogenb TepMuHana, COOTBETCTBYIOLLYHD TEXHWYECKMM TpeboBaHUAM ANs COBepLUeHus
Onepauun onnatbl C ucnofnb3oBaHneM JOnekTpoHHoro cepTtudukata (PIN PAD), Ha ocHOBaHMM 3asiBKM
Mpeanpuatns, nogaHHown cornacHo n. 4.4.3 MNpaswvn.

5. OcobeHHOCTM nopsigka nposefdeHus Onepauum onnatbl C UCNOMb30BaHWEM ONEKTPOHHOTO
cepTudukara.

5.1. MNepepn coBepeHnem Onepaummn onnaTtel MNMokynatens nHdopmMmupyeT kaccupa lMNpeanpusatusa o
HamepeHUn NofTHOCTbLIO NN YacTMYHO onnaTtuTb ToBapsbl, peanusyemsle MNpeanpuatmem, ¢ NCNONbL30BaHNEM
OnekTpoHHoro cepTudmkara.

5.2. Onepauus onnatbl C WCMNOMb30BaHMEM ONEKTPOHHOro cepTudukata OcCyLecTBhAseTcs C
npumMmeHeHnem Kaccosoro MO n Tepmunana (PIN PAD):

5.2.1. ecnucToMmMocTb ToBapoB, NpMobpeTaeMbIX C UCMONb30BaHWEM DNEKTPOHHOIO cepTudukaTa,
He npeBblLIaeT CYMMY JAEHEXHbIX cpeacTB OnekTpoHHOro ceptudmkaTa, nposogutca ABTopusaums no Kapre
MnaTtexHon cuctembl «Mup», K KOTOpPOW npuBA3aH ONeKTPOHHbIM cepTudmkaT, n Onepaums onnathbl
OCYLLECTBMSAETCH NOMHOCTbLIO 3a cHET cpeacTB SNEKTPOHHOro cepTudmkara;

5.2.2. ecnu cToMMOoCTb ToBapoB, NpMobpeTaembIX C UCMOMb30BaHMEM ONEKTPOHHOIO cepTudunkaTa,
npeBbillaeT CyMMY OEHEXHbIX CpeAcTB ONeKTPOHHOro ceptudukata, lNMokynatens BnpasBe OCYLWECTBUTb
gonnaTty 3a cdeT cobCTBeHHbIX AeHexHbiXx cpeacTB (¢ KapTol lMnatexHon cuctembl «Mup», K KOTOpOW
NpuBSi3aH OJNEKTPOHHbLIN cepTudmkaTt, MNU HanuMyHbiMW AeHbramu). [pu 3TOoM cymma, onnadvBaemas
MokynaTtenem, 3a cyeT cOGCTBEHHbIX AEHEXHbIX CpeAcTB oTpaxaeTcs B Kaccosom MO. Onepauuns onnaTel Ha
CYMMY, NPEBbILLIAOLLYI0 padmMep NEKTPOHHOro cepTudmkaTa, OCYLLECTBIAETCS B OObIYHOM peXMME.

5.3. Onepaunn onnaTtbl C UCNONb30BaHMEM JOMEKTPOHHOrO cepTudukata npoBoAATCA C
o6s3aTensHbiM BBoAOM PIN-koaa, BHE 3aBMCMMOCTU OT cymmbl Onepaumu.

5.4. B cnyyae oTkasa B Bepudukaumm Onepauum onnatbl (OTCYTCTBUA 3anncn 06 SneKTPOHHOM
ceptudukate B ['ocygapCTBEHHON MHAOPMALMOHHON CUCTEME 3JNEKTPOHHbIX CepTUUKaToB, OTCYTCTBUSA
otBeTa oT baHka amuTeHTa, BBOA HenpaswunbHoro PIN-koga Kaptel u T1.4.) Onepaums onnatbl 6yget
OTKIMOHEHa.

6. Onepauus oTMeHbl B cnyvae coseplueHus Onepauumu onnatbl C UCMONb30BaHNEM ONEKTPOHHOro
cepTndukaTa He OCyLLEeCTBRAETCS.

7. OcobeHHocTn npoBeaeHuns Onepawmm Bo3spaTa.

7.1. Onepaumn BoO3BpaTa OCYLLECTBMASETCA Ha OCHOBaHMM COOTBETCTBYHOLLErO 3asiBreHus
MokynaTens, npeactasneHHoro B TCI BMecTe ¢ yekoM, noaTBepxAarwLlmMMm ocyllectsrneHne Onepauuu
onnarbl, Mo KOTOpor HeobxoamMmo npoeecTn Onepauuio Bo3BpaTa.

7.2. Ha ocHoBaHUM [OKYMEHTOB, yKasdaHHbIX B n. 7.1 Hactosiwero [NpunoxeHus, lNMpeanpusTtue
uHuumnpyet Onepauuio Bo3Bpata Ha kaccoBom [10. BosBpaT ¢ ucnonb3oBaHMEM ONEKTPOHHOro
cepTudukaTa JOMKEH OCYLLECTBNATLCA Kak C NpeabsiBNeHMEM KapThl, Tak 1 6e3 npeabaBneHns KapTbl (Ha
ocHoBaHun ID onepauwnn). Takke MNokynatenb MMeeT NpaBoO OCYLLECTBUTbL BO3BpPaAT MO KapTe, OTIMYHOWN OT
TOW, NO KOTOPON GbiNa coBepLUeHa MOKYMNKa 3a CYET AEHEXHbIX CPeacTB QNEKTPOHHOro cepTudukara.

38 MpumeHsieTcs TONbKO K MNpeanpusaTusiM, peanuayowym ToBapbl, NepeyeHb KOTopbiX ycTaHoBrneH defeparnbHbiv 3akoHom Ne 491-03,
B paMkax TOproBoro aKsavipuHra.
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Ecnn nokynka ToBapoB ocyllecTBNAnacb TOMNbKO 3a CYET AEHEXHbIX CPeAcTB JMNEeKTPOHHOro
ceptudukata, WHgopmaums O BO3BpaTe [OEHEeXHbIX Cpeacts nepefaerca B [ocyaapCTBEHHOW
WH(OPMALIMOHHOM CUCTEME SMEKTPOHHBIX cepTudunkaTtoB Anga obecrneyeHns ux Bo3Bpara B COOTBETCTBUN C
denepanbHbiM 3akoHOM Ne 491-03, npu aTom cymma Bo3Bparta [NokynaTtento He nepeyncnsieTcs.

Ecnn Onepauus onnaTtbl OCYLLECTBRANAcb 3a CYET [OEHEeXHbIX CPeaCTB Ha OneKTpOHHOM
cepTndukate M COBCTBEHHbIX OEHEXHbIX cpeacTtB [lokynaTensi, To cOBCTBEHHblE OEHEeXHble cpeacTea
Bo3BpaLlatTcsa [NokynaTento nocne ycnewHoro Bo3spaTta AeHEXHbIX CPeACTB DNEKTPOHHOrO cepTudmkaTa:
ynnadeHHble ¢ ncnonb3oBaHmem KapTol MNMokynatens — Ha ykasaHHyto KapTy; Hanu4HbIMW AeHbramu — ecnm
gonnarta 6bina ocywecteneHa lNMokynatenem 3a cyeT COBCTBEHHbIX HANMMYHBIX AEHET.



