MpunoxeHue Ne 4

Kk NMpaBmnnam koMnnekcHoro 6aHKOBCKOro
obcnyxuBaHWs KOpPNOpPaTUBHBIX KITMEHTOB B
MAO «BbaHk «CaHkT-lNeTepbypr»

NPABUNA
npepocTtaBneHus NMNAO «baHk «CaHkT-lNeTepOypr» ycnyr akBanpuHra

1. O6wme nonoxeHus

1.1. Hactoswwme MMpasuna npepoctaBneHus MNMAO «baHk «CaHkT-lNeTepbypr» ycnyr akBavpuHra
(nanee — MpaBuna) yctaHoBneHbl MAO «baHk «CaHkT-lNeTepOypr» (ganee — BaHK) Ha OCHOBaHWUK
3akoHogatenbctBa Poccuickon ®epepauun (ganee — P®), HopmaTuBHbIX akToB baHka Poccun wu
ONpefenstoT OCHOBHble YCroBusi okasaHus BbaHkom ycnyr Toprosoro asksavipuHra u ycnyr WHTepHeT-
3KBarpuHra nytem obecneyeHms BO3MOXHOCTU coBepLueHns Onepauuin onnatbl 1 OCYLLECTBIEHNSI pacyeToB
¢ Npeanpustuem no Onepaumsam onnaTol.

1.1.1. YcnoBusa Bcex 3aknoyeHHbix 4o 05 wmona 2024 r. n OeNCTBYIOWNX HA YKa3aHHyl aaTty
AOrOBOPOB MHTEpHET-3KBaMpWHra, onpegeneHHole B [lpaBunax npegoctasnenns MNMAO «baHk «CaHkT-
MeTepOypr» ycnyr MHTEpHEeT-3KBaMpUHra, CYUTATCA OonpeaeneHHbiMu B HacTosAwwmx Npasunax. MNpaeuna
npegoctaBneHus NMAO «baHk «CaHkT-lleTepbypry ycnyr MHTEPHET-3KBaNpyHra CYNTaKTCH N3NOXKEHHBIMUN B
pegakumm Hactosiwux Npasun; npy 9TOM NOPSAOK M YCNOBUS OKasaHus ycnyr VIHTepHeT-aKkBanpuHra He
N3MEHSIOTCS.

1.2. MNpaBuna nognexar NPUMEHEHUIO K OTHOLEHMAM CTOPOH C y4eTOM CrneayloLmx 0CO6eHHOCTEN:

1.2.1. Ecnn [JoroBop 3akniodeH B pamkax KomnnekcHoro gorosopa, TO K OTHoweHusM CTOpoH
noanexaT NpUMeHeHuto Tarke ycnosust KomnnekcHoro gorosopa, a lMpaBuna sBASOTCS HEOTbEMIIEMOM
yacTbto kak [loroBopa, Tak 1 KomnnekcHoro gorosopa, Bkroyas MNMpasuna KBO.

1.2.2. Ecnn HoroBop 3akntoyeH BHe pamok KomnnekcHoro goroBopa, TO ycrnoBusi KomnnekcHoro
AOroBopa He noanexar NPUMEHEHUIO K oTHowweHussM CTopoH, a lNMpaBuna, ABNsisiCb HEOTBLEMIIEMON YacTblo
HoroBopa, He ABMAITCSA HeoTbeMNeMol YacTbio KomnnekcHoro goroeopa, Bkntovas MNMpasuna KBO.

1.3. baHk pasmellaet lMpaBuna Ha Caite baHka. Kpome Toro, lMpegnpustne MoXeT MOMy4YuTb
MpaBuna, obpaTmBLLKCE B Ntoboe nogpasaeneHne baxka.

1.4. baHk BrnpaBe B OOHOCTOPOHHEM MOpsiAke BHOCUTb M3MeHeHus B [MpaBuna. Hosasi pegakuus
MpaBun pasmewaetca Ha CanTte baHka 3a nATb kaneHAapHbIX AHEN A0 AaTbl BCTYMMEHUS U3MEHEHWN B
Aenctene 6e3 gononHUTenbLHOro ysegomnenns Mpeanpusatus.

1.5. MNpegnpustve 006513aHO CaMOCTOSATENBbHO U CBOEBPEMEHHO 3HAKOMUTLCS C WU3MEHEHUSIMMU,
BHeceHHbIMM B lNpaBuna. HecBoeBpeMeHHOe 03HakomneHune MNpeanpmatusa ¢ n3MeHeHUsiM1, BHECEHHBbIMU B
MpaBuna, He sIBNsieTCA OCHOBaHMEM ANdA UX HenpuMeHeHus baHkom.

2. TepMuHbI U onpeaeneHus

ABTOpM3auumAa — npoueaypa NonyvyeHus paspelleHnsa ot baHka-aMUTeHTa UM MHOTo KPUANYECKOrO
nvua, 4encTByoLLEro OT ero UMeHu, Ha nposedeHne Onepaunn ¢ ncnonb3oBaHnem KapTol, npegnonaraoLlas
dopMupoBaHMe aBTOpU3aLMOHHOrO 3anpoca.

ABTOpM3aLMOHHbIe CTPaHULUbI — CreLmanM3mpoBaHHas 3awmeHHasa vyacte AMNK NO banka/AlNK
Mposangepal/llpeanpusatus, npegHasHadeHHas ans cosepenmns Jepxatenamu kapt Onepauuin onnatbl Npu
oKasaHuu ycnyr VIHTepHeT-aKBanpuHra, 4OCTYN K KOTopon obecneymBaeTca NOCPeacTBOM cetn NHTepHeT.

AKT npuema-nepegaum — AKT npuema-nepegadn M noprotoBkn OBGopyaoBaHWUsi, 0pOPMITEHHbLIN
CropoHamu no dopme lNpunoxenns Ne 2 k MNpasunam B cnyyasx, npegycMoTpeHHbIX Npasunamu.

ANMK W3 baHka - annapaTHO-NPOrpaMMHbIN  KOMMNNeKc WHTepHeT-akBampuHra baHka,
npegHasHayeHHbIn Onsi obecneyeHnst BO3MOXHOCTM coBeplueHus Onepauuin, BKkoYasi HanpasreHue
3anpocoB ABTopu3auuu, a Takke obmeHa uHdopmaunern o6 Onepauusax mexay MNMpegnpuatnem n baHkom
nocpeactBom cetu VIHTepHer.

AMNK Mposanpgepalllpeanpuatna — cneunanm3npoBaHHbIA annapaTHO-NPOrpamMMHbIA  KOMMIEKC
MpoBangepal/llpeanpusituss, COOTBETCTBYIOLLMIA TpeboBaHUSAM MNnaTexHbIX CUCTEM M NpeaHAa3HaYeHHbIN Ans
obecneyeHns BO3MOXHOCTU coBeplueHus Onepauuii, Bknovas HanpaBneHve B [MpoLECCUHIOBbIA LEHTP
BaHka 3anpocoB ABTopu3auun, a Takke obecneuvvBarowuini o6MeH nHgpopmaumen ob Onepaunsx Mexay
Mpeanpuatnem, Nposangepom n baHkom.

BaHK-aMUTEHT — KpeMTHasa opraHu3aumns, OCyLeCcTBNAL AN BbIMYCK (3MUCCUIO) NaTEXHbIX KapT.

BropxeTHas opraHu3auus — FOCyAapCTBEHHbIN 3aka3yuk, MyHMUMNanbHbIA 3akas3yuk, GrogKeTHoe
yupexaeHue, rocyqapCTBEHHOE YHUTApHOE nNpeanpusatve, MyHUUMNanbHOe YHUTapHOe npeanpusitue,
OCYLLIECTBNSAOLMNE 3aKYMKN Y €4MHCTBEHHOIrO NOCTaBLUMKa (MOAPSAYMKE, UCMONTHMUTENS) B COOTBETCTBMM CO
cT. 93 depepanbHoro 3akoHa Ne 44-03 nnu GromKeTHOE yYpexaeHne, rocygapCTBEHHOE, MyHMUMNanbHoe
YHUTapHoe npeanpusiTue, ocyLlecTBrsoLLEee 3aKynkn B cooTBeTcTBUN ¢ PefeparnbHbiM 3akoHOM Ne 223-03,
npu ycnosuu, 4to NMonoxeHnem o 3akynkax nNpeaycMOTpeH NopsaoK W YCNOBUS 3aKyMnKW y e4UMHCTBEHHOro
nocTasLLuMKa (nogpsaavmka, UCNonHUTenNs).



FocypapcTBeHHbIM 3aKa34uK — roCydapCTBEHHbIA OpraH (B TOM 4ucrne opraH rocyaapCTBEHHON
BnacTtu) nubo rocyaapCTBEHHOE Ka3eHHoe ydpexaeHue, OAeWCTBYLWUN oT nMmeHn PO mnnn cybbekta PO,
YNOMHOMOYEHHbIM  MpuHUMaTL  OlompkeTHble  obA3aTtenbCcTBa B COOTBETCTBUM € OIOOKETHbIM
3akoHogaTenscTBoM P® oT umeHn PP nnum cybbekta PP 1 ocyllecTBnaowmnn 3akynkn (onpegensercs B
cooTBeTCcTBUMU CO CT. 3 DepepanbHoro 3akoHa Ne 44-03).

DepxaTtenb kapTbl (depxaTenb) — pusmyeckoe nuLo, B TOM YMCe YNOTHOMOYEHHOE I0PUaNYECKUM
nMuoM MNU uHOMBMAyanbHbIM NpeanpuHMMarenemM, npaBoOMepHO wucnonb3youee KapTy Ha OCHOBaHUM
porosopa baHka-amMuTeHTa COOTBETCTBEHHO C U3NYECKUM NULOM, HOPUOUYECKUM  MULOM  Unn
UHOuBMAYanbHbIM NpeanpuHnMaTenem, npegycMmaTpyBaroLLero coBepLleHue onepawmin ¢ UCnonb3oBaHnemM
nnaTexHblX KapT.

Dorosop — [loroBop TOProBoro akBanpuHra u [1oroBop UHTEPHET-IKBANPUHra, 3aKrntoYeHHbIe MexXay
Bankom u [Mpegnpuatnem B nNopsgke M Ha YCcrnoBusx, onpedeneHHblx [lpaBunamu, npu COBMECTHOM
YNOMUHaHUM.

JoroBop MHTepHeT-akBanpuHra ([Jorosop V3) — 3akntoueHHbIn Mexay baHkom u MNMpeanpusatnem B
nopsigke n Ha ycrioBusx, onpeaeneHHbix Npasunamu, 4OroBop Ha okazaHue yCryr No MHTEPHET-IKBANPUHTY,
Ha ocHoBaHuu kotoporo baHk npegocrtasnset MNpegnpusaTtuio yenyry IHTepHeT-aKBanpuHra.

JdoroBop ToproBoro 3kBampuHra (JoroBop 3kBanpuHra, floroBop T3J) — 3aKMOYEHHbIA MexXay
BaHkom v MpegnpuaTuem B nopsagke u Ha ycrnoBusax, onpegeneHHolx Npasunamu, 4OroBop Ha okasaHue ycnyr
no TOProBOMYy 3KBaWpPWHry, Ha ocHOBaHWW KoToporo baHk npegoctaenseT lNpeanpuatunio ycnyry ToproBoro
3KBanpuHra.

Doroeop [AOBO — pgoroBop npenocTaBrneHWUst YCryr 3neKTPOHHOro AOoKyMeHToobopoTta ¢
ucnonb3oBaHneM Cuctembl AucTaHunoHHoro 6aHkoBckoro oocnyxunsanus B NAO «bank «CaHkT-IMNeTepOypr».

[oroBop KOMMJeKCHOro GaHKOBCKOro OOCRY)XMBaHWA KopnopaTuBHbIX knueHToB B [MAO
«BAHK «CAHKT-NMETEPBYPI'» (KomnnekcHbin gorosop, OKBO) — cornaiieHne, B pamkax KOTOPOro
3aKMYaTCa AOrOBOPbI, ABNALWMNECT OCHOBaHUEM ANs NpeaocTaBneHns OTAeNbHbIX HaHKOBCKUX YCHyT.

JoroBop 3kBaWpuHra nnartexHbix kKapT [JeTckaa — [JoroBop, 3akmto4eHHbln Mexay baHkom un
Mpeanpuatnem, ocywecTBNALWMM peanu3aumio ToBapos, onnavmsaembix Kapton Oetckas. OcobeHHOCTH
oKasaHwus ycnyr B pamkax gaHHoro gorosopa onpegeneHsbl [pasunamu npegoctasneHns MNAO «baHk « CaHkT-
MeTepObypr» ycnyr skBanpuHra nnaTexHblx kapT [JeTckas. [dencTBme HacToswmx MpaBun pacnpocTpaHsaeTcs
Ha yCcnyru akBanpuHra nnatexHblx kapT [leTckas B 4acTu, He NpoTUBOpeYaLLen ykasaHHbIM npasunam. Ycenyru
WHTepHeT-3kBanpuHra ¢ ucnonb3osaHveM KapTtbl [JeTckasa He okasblBatoTCS.

[dokymeHT no OnepauuMsaAM — OOKYMEHT Ha OyMaxHOM HOcuTene unm B OMEKTPOHHOM Buae,
COCTaBMeEHHbI npu  coBepweHun Onepauun (4ek TepmuHana, KBUTAHUMS UMW MHOW  OOKYMEHT,
npeaycMoTpeHHbIn MNMpasunamu 1 3akoHoaaTenbCcTBOM P®), ABNSAIOLMNCA OCHOBAHWEM AN OCYLLECTBEHUA
pacyeToB MO yKa3aHHbIM onepaumsam n/vnv NoaTBepXaatoLwunii UX CoBepLUEHME.

3akynka — COBOKYMNHOCTb OeNCTBUA, ocyllecTensaemMblx [NpegnpusatvemM B nopsigke, yCTaHOBAEHHOM
®epnepanbHbiM 3akoHOM Ne 44-03, depepanbHbiM 3akoHOM Ne 223-d3, 1 HanpaBneHHbIX Ha obecnevyeHve
rocyaapCTBEHHbIX, MyHMLMNANbHbIX HYX4 unu Hyxxa MNpegnpusaTtus.

3asaBneHne pgna [JoroBopa KOMMJIEKCHOrO GaHKOBCKOro OOCNY)XMBaHUA KOPNOpaTUBHbIX
knueHtoB B NMAO «BAHK «CAHKT-METEPBYPI» (3asBneHne OKBO) — 0OKYMEHT, COCTaBMEHHbIN MO
dopme baHka M nognucaHHbli KnneHToMm, cogepxalwimn agpecoBaHHoe baHky npegnoxeHue (odepty)
KnueHta 3akniountb KoMNnekcHbli JOroBOp, a Takke BoneumsbsiBneHve KnveHTa Ha npegocTaBneHve
BbIOpaHHbIX WM ©aHKOBCKMX YyCryr (BOMEM3bSABMEHME Ha 3aKMOYEHWe OTAEeNbHbIX [OrOBOPOB O
npegocTaBneHun 6aHKOBCKMX yCnyr B pamkax KomnnekcHoro gorosopa).

3asBneHue Ha 3akntoyeHue [loroBopa (3asBneHue) — 3asBreHve, BolpaxaloLee BOnensbsasneHne
Mpegnpuatua Ha 3aknoveHne JoroBopa. 3asBneHne MoXeT ObiTb CHOPMMPOBAHO B BMAE INEKTPOHHOMO
AOKyMeHTa ¢ ucnonb3oBaHmem Cuctembl IBO nnu coctaBneHo Ha BymaxHoM HocuTene no opme 3asBku
Ha 3akKnyeHne/M3aMeHeHe 4OroBopa 3KBarpuHra, yCTaHoBneHHon baHkom, n nognmMcaHo ynomHOMOYEHHbIM
nvuom lMpeanpuaTtus.

MHcTpykumMmn BaHka — JOKYMEHTbI, COCTaBnsAeMble U yTBepXaaemble baHkom ¢ yueTom TpeboBaHui
MnaTexHbIX cuctem, perynupyrolwme npasuna coseplueHns Onepauun, obenyxnsanmsa [depxatenen, Mmepbl
OesonacHocT npu npoBedeHun Onepauwnii, TpeboBaHua K ToproBbiM Tovkam/MIHTepHeT-marasvHy
MpeanpuaThs, BbIMNOMHEHWE KOTOPbIX HeobxoauMMo Ans paspeweHus BaHkom npoeepeHus Onepauui,
ycTtaHoBku OB0opynoBaHUs Ans oka3aHus ycnyr TOproBoro akBampuHra, a Takke UHble YCITOBUS!, CBA3aHHbIE C
ocyuwlectBneHmeMm Onepauuin. UHcTpykuum bBaHka npuBeneHbl B [NpunoxeHuax Ne 4 (AHCTpykuusa no
opraHusaumm mecTa yctaHoBku ob6opynoBaHusi) Ne 8 (TpebosaHua k ObopynoBanuto MpepgnpusTtus), Ne 15
(TpeboBaHus k WHTepHeT-marasuHy lMpegnpusTtust B obnactu mHdopmaumoHHon 6esonacHocTtun), Ne 16
(MHcTpyKUuMA no TexHonornyeckomy B3ammogencTeuio ¢ AMNK UG Banka) n Ne 17 (MNopsgok nposeneHus
Onepauun ¢ ucnonb3oBaHnem Kapt B cetn UHTepHeT ¢ yvactmem AlK N3O Bankal/AlK [lMpoeangepa) k
MpaBunam, pasmewyeHbl Ha Cavite baHka (MHCTpykums kaccupa Toproson Toukm MpegnpuaTus, B TOM Yucne
no pabote ¢ POS-tepmuHanamn VERIFONE, PAX, UHcTpykunst kaccupa Toproson Todkm Npegnpudtisa no
06CnyXMBaHWIO NNaTexXHbIX kapT JeTckas).



MHcTpyKkuma kaccupa Toproeoi Touku MpeanpusaTtusal, UHcTpykumsa kaccupa TOproBon TOUKK
MpeanpuaTMA No o6cnyXKMBaHMUIO NNaTeXHbIX KapT [leTckas (ganee npu COBMECTHOM YNOMMHaHUM —
MHcTpyKuMAa kaccupa) — OOKYMEHT, COCTaBfsieMbld M yTBepxadaembii baHkom ¢ yyeTom TpeboBaHwi
MnatexHbIX cucTem, onpefenswowmnin nopsagok AEWCTBUMW Kaccupa ToprosBown Toudku [lpegnpusTtusa npu
BbinonHeHun Onepauuin, ABASOWUACA HeoTbemnemon 4vacteto [Mpasun, Npasun npepoctaBneHus MAO
«BaHk «CaHkT-lNeTepbypr» ycnyr akBanpvHra nnaTtexHblx kapT [eTckas COOTBETCTBEHHO, pa3MeLLEHHbIN Ha
Cante baHka.

UHTepHeT-MarasamH — nporpamMmmHo-annapaTtHbeliil kKomnnekc [MNpeanpuaTtua, Bknoyawowmi B cebs
Cant, ¢ nomoublo koToporo lNpeanpusatue ocywiecTBNsSeT npogaxy ToBapoB AMCTAHUMOHHBIM crnocobom
u/vnn npegoctaenseT [epxartensM BO3MOXHOCTb OnavymMBaTtb ToBapbl MyTeM coBeplleHus Onepauui
onnarbl.

MHTepHeT-aKBapuHI — yCrnyru, okasbiBaemble baHkom nytem obecnedyeHnuss BO3MOXHOCTM
coBepweHna Onepauun onnatbl C UCMNoOnb3oBaHWeM ceTu WHTepHeT M OCyleCTBMEHUS pacyeToB C
Mpeanpuatnem no Onepaumsam onnaTbl B NOPSiAKE U HA YCNOBUSAX, YCTaHOBNEHHbIX [MpaBunamu.

Kapta — nnatexHas kapTa, SBMASOLWAACA 3NEKTPOHHLIM CPEACTBOM Nnatexa, C UCMONb30BaHMEM
KOTOPOW BO3MOXHO ocyLlecTBNATbL Onepaumm onnatbl, a Takke WHble onepauuv, B OTHOLUEHUM KOTOPbIX
3akoHoaaTenbcTBoM P® He ycTaHOBNEH 3anpeT (orpaHu4eHne) Ha UX CoBepLUEHNE.

Kapta Oetckasa — Kapta lNnaTtexHon cuctembl «Mup», BbinylieHHasa (SMuTupoBaHHasi) baHkom un
ABNSAIOLLAACA CPeACTBOM Ans pacyeToB [epxaTtenen npyn npyuobpeTeHnn ToBapoB A4ETCKOro aCCOpTMMEHTA U
NPOAYKTOB AETCKOro nNuTaHmsa B [peanpusitusax, nepedeHb KOTopbIX onpegeneH KomuteTom no coumanbHOn
nonutnke CaHkT-lNeTepbypra, Ha ocHoBaHMK 3akoHa CaHkT-leTepbypra.

Knuentcknn mopynb AINK [MpoBangepa — cneuvanuampoBaHHas 4acte AlK [Mpoeangepa,
obecneunBatolasd BO3MOXHOCTb TEXHOMOrMYeckoro B3aumopencTeus [peanpuatna u ero UHTepHeT-
marasmHoB ¢ AllK [MpoBangepa B cootBeTcTBMM C ycnosusmu n. 12 [Npunoxenus Ne 16, a Tawkke
cooTBeTCTBYOWUMU nonoxeHuamu MNpunoxeHns Ne 17 k MNMpaBunam Ha OCHOBaHWWM 4OroBopa, 3aKm4YeHHOro
mexay MpeanpuaTtnem n MNposavigepom.

NumuT — orpaHuyeHne cymmbl n/mnm konmdectsa Onepaunii B eQUHULY BPEMEHMW W/ HA eanHULE
O6opynoBaHWs 1 UHble OrpaHNYeHnst Ha nposeaeHve Onepaunii, ycTaHoOBMEHHble BaHkom?.

NMuynbIn KabuHeT — cneumnanuampoBaHHas YacTb AlNK V3 BaHka, obecnedrBatowas BO3ZMOXHOCTb
TexHonormyeckoro B3anmonenctaus MNpeanpusatusa u ero iutepHeT-marasunHos ¢ AMNK N3 BaHka (6e3 yyactus
MpoBangepa) B cootBeTCTBMU C ycrnoBusimu Mpunoxeruii Ne 16, Ne 17 k MNMpasunam.

MCC-kop (Merchant Category Code) — koa Buga geatensHoctu lNpegnpuatns, npeacrasnseT cobon
YeTbIpex3HayHbIi HOMep, NpucBavBaemblt baHkom ans kaxgoro TepmuHana, ycTaHOBNEHHOro B Toprosom
Touke/VIHTepHeT-MarasvHa. YkasaHHbIA KOA MO3BOMSET KrnaccMpuuMpoBaTb OCHOBHOW BWUA OESATENbHOCTU
Mpegnpuatma npu nposegeHnn Onepaunn.

MyHuUMNanbHbIM 3aKa34uK — MyHUUUNAmNbHBIA OpraH Unmn MyHUUMNansHoe Ka3eHHoe yYpexaeHue,
OEVNCTBYIOLWMIA OT UMEHU MyHUUMNanbHOro o6pas3oBaHusl, YMNOMHOMOYEHHbIE MPUHUMAaTb OHMKETHbIE
obs3aTensCcTBa B COOTBETCTBUM C OIOOXKETHbIM 3akoHoAaTensCTBOM P® OT MMeHu MyHMuMnanbHOro
06pa3oBaHMsA 1 OCyLLeCTBASIOWME 3aKynku (onpegenseTca B COOTBETCTBUM CO CT. 3 PegepanbHOro 3akoHa
Ne 44-03).

OGecneunTtenbHbIN NnaTex — [eHexHasd cymma, npegoctasnsemas [lpeanpusituem baHky B
nopsigke, onpegeneHHom MNpaBunamu, ¢ Lenbo obecneyeHns ucnonHeHusa obsasatenscts [Npeanpusatus no
HoroBopy, B TOM 4Mcre 0683aTenbCeTB, KOTOPblE BO3HMKHYT B ByayLiem.

O6opynoBaHne — O6GopygosaHne baHka u O6opygoBaHue [pegnpuaTnss Mpu COBMECTHOM
YNOMUHaHUW.

O6opyanoBaHune baHka — ONeKTPOHHLIN TEpMUHAN, NpuHaanexawmin baxky.

O6opyanoBaHue MpeanpuaTua — ONEKTPOHHBIA TepMUHan, NpuHaanexawmi MpegnpuaTrio. Tunbl
OnEeKTPOHHbIX TEPMUHANOB U TpeboBaHMA K X XapakTepucTukam yctaHasnuaeatotcsa baHkom B MpunoxeHunn
Ne 8 k NpaBunam.

OHnamnH-kacca —  3NEKTPOHHOE  MPOrpPaMMHO-TEXHMYECKOE  YCTPOWCTBO,  MO3BOfstoLLee
aBTOMaTU3MpOBaTb KaccoBble onepauuu, a Takke nepegaBaTb (MCKanbHble AOKYMEHTbl B defepanbHyto
HanoroByto cnyxby B cooTBeTCTBMM C TpeboBaHuamu ®egepanbHoro 3akoHa Ne 54-$3.

Onepauus (Onepauusi ¢ ucnonb3oBaHuem Kapt) — Onepauusa onnatel, Onepaunsi OTMEHBI,
Onepauus Bo3BpaTa Npy COBMECTHOM YNOMUHaHWM, a Takke Onepaummn, COBEPLUEHHbIE C UCMONb30BaHUEM
CBI1 B cnyuasx, korga aTo npuMeHnmo B cootTseTcTaum ¢ Ycrnosusmun CBI u Mpasunamu CBI.

Onepauumn onnaTbl — onepauus no onnate ToBapoB, coBepLuaemas ¢ ncnonb3oBanvem KapTbl n/vnm
pekBu3nToB KapTbl u/unu 3nekTpoHHOro cepTudumkaTa ¢ nNpoBefeHnem ycnelwHon AsTopusauun (B MeHHo
TepmumHana — «Onmnata MNOKynkW») MNpyM OKa3aHMu Ycnyr TOproBoro 9KBaWpuHra, W CoOBeplUaemble
OepxatensMm Ha ABTOPM3aUMOHHBIX CTpaHMUax C nposBedeHvem ABTOpM3auuM C WCMOMb30BaHMEM
KapT/peksusntor Kapt (B Tom uncne PekyppeHTHble nnaTtexu) npy okasaHum ycrnyr IHTepHeT-aKBapuyHra.

1 He npumeHsieTca Npu okasaHuW YCIyr ¢ UCMoNb30BaHWEM YCTPOWCTB CaMOOBCIyXMBaHWS, a Tailoke Npuy BbiNonHeHun Onepauwii ¢
Ucrornb3oBaHuem kapT JeTckas.
2 He npumeHsieTcst Npy okasaHuy Ycnyr B pamkax [Jorosopa aksapuHra niatexHbix kapT [etckas.



Onepauun Bo3BpaTa — oOfnepauun, coBepLlaemble C WCMonb3oBaHMem KapT nocne 3akpbiTvs
Tekywiero aHsa TepmuHana/iHTepHeT-marasnHa npu Bosspate lNpeanpuaTtuio depxatenem Tosapa vunu ero
yacTu, onnara KoToporo Gbina NnposefeHa nytTem coseplueHns Onepaunini onnatbl B TEYEHNE yXKe 3aKPbITOro
Tekywero paHsa TepmuHana/UHTepHeT-marasmHa. Onepauus Bo3BpaTa NPOU3BOAMTCS ANs BO3BpaTa
Jdepxatento OeHeXHbIX CPeACTB, CMMCaHHbIX C ero HaHKOBCKOro cyeTa Ha OCHOBaHWMM paHee COBEPLUEHHON
Onepauun onnatbl (B MeHto TepmunHana — «Bo3spaTt»), a Takke Bo3BpaTa AEeHEXHbIX CPEACTB DNEeKTPOHHOIO
ceptudukata B cootBeTcTBMU C Npunoxennem Ne 20 k MNpaBunam. OcobeHHocTM coBeplueHns Onepauui
BO3BpaTa B Cfy4yae oOKa3aHua ycnyr TOproBoro 9KBavipuHra C  MCMONb30BaHMEM  YCTPOWCTB
camoobcnyxmBaHus onpegeneHsl B MpunoxeHun Ne 12 k Mpasunam.

Onepauun oTMeHbl — onepauusl, BoinonHaemas [lpeanpuatuem B cnydae, Korga A0 3aKpbiTuA
Tekywero gHs TepmuHana/IHTepHeT-marasumHa [lepxxatenb oTkasarncs ot coBepeHms Onepaunv onnatbl/B
cnydae HeobGXOOAMMOCTUM U3MEHEHWS CYMMbl, YK€ COBEpLUEHHOW B TeYeHue IToro Tekylwiero AOHA
TepmuHana/iHTepHeT-marasuHa Onepauum onnatbl (B MeHo TepmuHana — «OtmeHa»). OcobGeHHocTu
coBeplieHms Onepauuin OTMEHbl B Cnyyae okasaHus ycnyr ToproBoro 3akBawpuHra C WCNonb30BaHWEM
YcTponcts camoobenyxmBanus onpegenexsl B [MNpunoxeHnn Ne 12 k MNpasunam.

Onepatop lMnaTtexxHoW cucTemMbl — OpraHM3aums, onpegenstoLLas npaesuna [naTexHon cuctTemsl, a
Takke BbINOMHALLLAA UHble 00513aHHOCTH, NPeayCMOTPEHHbIE 3aKoHOAaTeNnbCcTBOM P®.

Onepatop lNMporpammbl nosinsHocTu ans MnatexHoun cuctemsl «Mup» (Onepatop MNMporpammbi
NosANbLHOCTU) — opraHm3auus, onpegenstowasa Npasuna MNporpammbl NosineHOCTM Ans MNnaTtexHon cucTeMsl
«Mwupy, ocyLlecTBRsAOLWAs npasa n 00a3aHHOCTU, NpeaycMoTpeHHble [NpaBunamm nosineHocTn. OnepaTopomM
MporpaMmbl NosiNbHOCTK ABRseTcs AKUMOHepHoe obLecTBO «HalumoHanbHas cuctema nraTexXHbIX KapT.

OpraHusauus-napTHep — IOPUMAMYECKOE NMLO, OCYyLLeCTBNAIOLWEee okadaHue [peanpusatuio ycnyr B
cnydasix, NpeaycMOTpeHHbIX [lpaBunamn, w/unu Ha OCHOBaHWM [OrOBOPA, 3aKMIOYEHHOro MEeXay
Mpeanpuatnem n OpraHusaumen-napTHEPOM, N0 MHAPOPMALNOHHO-TEXHONOIMYECKOMY B3aUMOLENCTBUIO U
conpoBoxaeHnto npuema Kapt npu coBepweHmn Onepaumii C  MCNOMb30BaHMEM  YCTPOWCTB
camoobcnyxumBaHus, OHnanH-kacc, POS-tepmunHanos. NepedeHb OpraHusauni-napTHEPOB pasMeLLeH Ha
Cawite baHka no agpecy https://www.bspb.ru/business/acquiring/partners.

MepeyeHb ToproBbix Toyek/MHTepHeT-MarasuHoB lMpeanpusatusa (Mepe4vyeHb) — COCTABMNEHHBIN
Ha BymaxHoM HocuTene no gopme lNpunoxenns Ne 1 k MNpaBunam nepedeHb Toprosbix Tovek/NHTepHeT-
MarasmHOB, Ha KOTopbIX ByayT npoBoanTbes Onepauuu.

MnaTtexxHas cuctema — COBOKYNHOCTb OpraHn3aumi, y4aCTHUKOB PacyeToB, B TOM YMCIE KPeOUTHbIX
opraHu3auui, (UHAHCOBbLIX WHCTUTYTOB, LEHTPOB 06paboTkM WHOPMaUNK, KIMPUHIOBBIX LIEHTPOB,
B3aUMOJEWCTBYHOLLMX HA OCHOBaHMM U B COOTBETCTBUM C goroBopamu (MpaBunamu MNnaTexHbIX cuctem) u
00beAMHEHHbIX MeXay cOOO0N Ha TEXHONOrMYECKON OCHOBE C LIENbi0 OCYLLECTBNEHUS, B TOM YNCIE, pac4HeToB
no Onepauuam.

MnatexHbin moaynb BaHka — nporpammHoe obecneyeHne ans ABM, ncknoumTenbHble NpaBa Ha
KoTopoe npuHagnexat baHky, nossonsiowee obecneynTb ocyLLeCcTBreHne MHPOpMaunoHHoro obmeHa o6
Onepauusax npu B3anmogencteum MHtepHeT-marasuHa ¢ AMNK U3 baHka.

MoproTtoBka — mnpoBepka cooTBeTcTBUA O6GopygoBaHus [Npeanpustua TpeboBaHusim BaHka u
lMnaTexHbIX CUCTEM U B Criyydasix, yCTaHOBMNEHHbIX [1paBunamu, ycTaHoBKa U HacTporika Ha O6opygoBaHum
Mpeanpuatnsa Heobxoammoro ans ToproBoro sakBavpuHra nporpaMmHoro obecnederust ans 9BM (panee —
MporpaMmmHoe obecneveHue).

MonoxeHne o0 3aKynkax — JOKYMEHT, perfnamMmeHTUpYoLLMIA 3aKynovHYy0 AeaTenbHOCTb BrogkeTHOM
opraHusaumm, CogepXallmin OCHOBHble TPeOOBaHUS K 3aKyrnke, NpeaycMoTpeHHble PeaepanbHeiM 3akoHOM Ne
223-93, B TOM 4uMcre NOpsSA0oK NOArOTOBKU U NPOBEAEHMS NpoLeayp 3aKyrnku (BKMyasi crnocodbl 3aKyrnkn) 1
YCIOBUSI X NPUMEHEHUS, MOPSOOK 3aKMOYEHUS U UCNOSIHEHWUS] OOrOBOPOB, @ TAKKE MHble CBSA3aHHbIE C
obecneyeHeM 3aKymnKu NONOXEHUs], YTBEPKAEHHbIN B Nopsaake, npeaycMmoTpeHHoM deaepanbHbIM 3aKOHOM
Ne 223-03.

MpaBuna i2B — lNpaBuna npegoctaBneHns ycnyr anekTpoHHOro gokymeHtoobopota B NMAO «BbaHnk
«CaHkT-lNeTepbypr» ¢ UCNONb30BAaHUEM CUCTEMbI UCTAHLMOHHOIO 6aHKOBCKOro ob6cnyxusaHms «HTepHeT-
OaHk i2B».

MpaBuna KBO - lNpaBuna komnnekcHoro 6aHKOBCKOro 06Cny>KMBaHUSA KOPNOpPaTUBHLIX KITMEHTOB B
MAO «baHk «CaHkT-INeTepbypry.

Mpeanpustne (Knuent, TCIM) — topnanyeckoe nuuo, B ToM yucrne brogpkeTHaa opraHm3aums (ecnm
WHOE NPSIMO He NPeayCMOTPEHO NonoxeHnsimu Mpasun), HANBUAYanbHbIM NpeanpuHUMaTens, usmyeckoe
nvMuo, 3aHMMalwLlleecsi B YCTaHOBMEHHOM 3akoHoAaTenbCTBOM P® nopsgke YacTHOW  NpPakTUKOW,
3akntoymsLLee [loroBop ¢ baHkoM.

MpunoxeHne «MobunbHLIN TepMUHaN»® — NporpaMMHoOe obecneyeHne, KOTOPOe OOIMKHO ObITb
YCTaHOBMEHO Ha MOOunbHOEe ycTpowcTBoO [lpeanpuatvs Ons MPUMEHEHUS ero C Lenbl COBEPLUEHUS
Onepauun. HaunmeHoBaHue wu TpeboBaHus K nporpaMMHOMY obecneyeHuio, yCTaHaBMMBaeMOMYy Ha
MoOunbHOM ycTporicTBe [peanpuaTtusa, onpegensioTcs baHkoMm u ykasbiBatoTcs B [NpunoxeHun Ne 8 k
MpaBunam.

3 He npuMeHsieTCA Npy okasaHUM yCnyr B pamkax [10roBopa akBaiipuHra NnaTexHbIX kapT [eTckast.


https://www.bspb.ru/business/acquiring/partners
https://www.bspb.ru/business/acquiring/partners

MpoueccuHroBbIN LEHTP — CTPyKTypHoe nogpasgeneHne baHnka, obecnednBatowee
WHMOPMALIMOHHOE U TEXHOMOrMYeckoe B3aVMOAENCTBME MexXOy Y4aCTHMKaMu pacyeToB, BKIOYaollee
HanpaeneHue 6aHKaM-aMUTEHTaM UMK UHbIM OPUONYECKUM NKLAM, AENCTBYIOWNM OT UX MMEHU, 3anpoCcoB
Ha ABTOpuM3auuio 1 nonyvyeHve ABTopu3saLmm Unu oTkasa B ABTOpM3aLmmn OT yKaszaHHbIX ML,

MpoBanpep - topuaudeckoe nuuo, npuenekaemoe baHkom B cootBeTcTBUM C [lpaBunamu
MnaTexHbix cuctem u obecneumBatowee B pamkax [oroBopa WHTepHeT-akBanpuHra [Oepxartensam
BO3MOXHOCTb coBepllatb Onepaumm onnaTbl Ha ABTOPM3aUMOHHBIX CTPaHMLAX, BKIOYas HanpasrieHne B
MpoueccuHroBbin LeHTp baHka 3anpocoB ABTopusaumn, o6MeH WHdopmaumen o6 Onepaumsx Mexay
Mpeonpuatnem, lMposangepom n baHkom ¢ wucnonb3oBaHuem AlK [MpoBangepa, a Takke okasaHue
MpeanpuaTNio Ha AOroBOPHOW OCHOBE CreayoLWnX YCnyr:

— npoBedeHVe MHTErpaumMoHHOro TECTUPOBAHUSA KOPPEKTHOCTU MOAKMIOYEHUSA VIHTepHeT-marasmHa
Mpeanpuatns k MNMpoueccuHroBomy LieHTpy baHka B cnyyasax, onpegenerHbix n. 3.12.1 MNpasun;

— npepocTtaBneHune MNMpegnpuaTtuio npaea ucnonb3oBaHus Knuentckoro mogynsa AlK MNposangepa;

— obecneyeHve WHMOOPMALMOHHOIO U TEXHONOMMYecKoro B3aumogencTsus [peanpusatua n ero
WHTepHeT-MmarasnHoB ¢ baHkom yepes KnueHTckmin mogyne AlK MNposangepa;

— obecneyeHve aBTOMaTU3MpoBaHHOro aHanmsa OnepaumMi C LUenbl  NpegoTBpaLleHus
MOLLEHHNYECTBA;

— TexHunyeckaa noagepxkka KnueHntckoro moayns AIlK [lposargepa, Bktovass paboTbl Mo
YyCTpaHeHuo NpUYMH 1 nocnegcteun cboeB B padote KnueHTtckoro moayns AlK lNMpoBangepa, cuctem mnm
KaHanoB nepefaynM OaHHbIX TPETbUX CTOPOH, OT KOTOpbIX 3aBucut paboTta KnueHtckoro mogyna AlK
MpoBangepa;

— npuocCTaHoBreHne wunu npekpaweHne Astopusdaumnm Onepaumi ¢ ucnonb3oBaHnem KapTt Ha
OCHOBaHWUM NUCbMEHHOIO pacnopsixeHnsa baHka.

Mporpamma nosinbHoctn Ana MnatexHon cuctembl «Mup» (Mporpamma nosnbHOCTH) —
KOMMMNEKC MEPONpUSTMI, HamnpaBrieHHbIX Ha MOBbIEeHMe npuBnekaTenbHocTn Kapt lMnatexHon cuctemsl
«Mup» 1 Ha cTUMYyNMpoBaHWe K akTMBHOMY ucnonb3osaHuto KapT MNnatexHon cuctembl «Mup» npu onnaTte
ToBapoB, nocpeacTBOM (POPMUPOBaAHUSA CETU NPEANPUSTUIA, Beinnadmsarowmx Oepxatenam MNpemuns,

MpaBuna Mporpammbl nosnbHocTu Ana NnarexHon cucrtembl «Mup» (MpaBuna nosnNbHOCTH)
— COBOKYMNHOCTb JOKYMEHTOB, onpedensoLmx ycrnosusa ydactus B [Nporpamme nNosinbHOCTU N NHbIE YCIOBUS,
onpegeneHHble OnepaTopom lMporpamMmmbl TOANBHOCTU B COOTBETCTBUN C 3aKOHOA4ATENLCTBOM PO.

Mpemua — geHexxHoe noollpeHve B BUAE BO3BpaTa YacTu CpeacTs, 3aTpadeHHbix [depxaTtenem Ha
npuobpeTteHne ToBapa, onnavyeHHoro ¢ ucnomnb3oBaHneM Kaptbl MNnaTtexHonm cucteMbl «Mup», koTopoe
Mpeanpuatve obsasyetca ynnatute [epxartenio, B c¢BA3M € yyactmem [lpeanpusitua B [llporpamme
NOSANBHOCTM.

PekyppeHTHbIe (perynsipHbie) nnatexu — nostopsiowmecs Onepaumm onnarbl, COBepLUaemMbie B
pamkax IHTepHeT-3KBapMHra Ha OCHOBaHWW 3aknio4YeHHoro gorosopa mexay [epxartenem u Npegnpusituem
C 3apaHee onpefeneHHbIM MHTEPBAroM BPEMEHM, HE MPEBbILLAIOLWMM OAWH rof, Mexay ABYyMs nocnegHuMmm
onepauusimn. NpaBo coBeplleHNss PekyppeHTHbIX nnatexen npepoctasnsetca [Npegnpusatuio baHkom B
nopsigke, onpeaeneHHom n. 3.19 Mpasun.

PykoBoacTtBo nonb3oBaTtensa — PykoBoacTtBo nonb3oBaTens no paborte B JluyHom kabuHeTe
WHTepHeT-aKkBalpuHra, pasmelleHHoe Ha Cante baHka.

CawnTt BaHka — cant baHka http://www.bspb.ru B ceTn VHTepHeT.

Cant (anekTpoHHasi BATPUHA) — YacTb VIHTepHeT-marasumHa, npeacraBnsioLLasi cobon COBOKYNMHOCTb
nporpaMm [Afs  SMEKTPOHHbIX BbIYUCIUTENbHBIX MalWH W WHOW  MHAdOopMauuKn, codepXxallenca B
WHOPMAUMOHHONW cucTeme, [OCTYyNn K KOTopon obecneyuBaeTcd MNOCPeACTBOM  MHAOPMaLUOHHO-
TeneKOMMYHWKaUMOHHOW ceTn VIHTepHeT (ganee — ceTb VIHTEpHET) N0 AOMEHHOMY UMEHW W/Unn No ceTeBoMY
agpecy, no3sonsowmmM naeHTuduumnposatb Cant B cetn VIHTEpHeT.

CBINl (Cuctema GbICTpbIX NnaTexen) — cepBUC ObLICTPbIX MNaTexen nnaTtexHon cuctembl baHka
Poccun, npepoctaBnsowmnii BO3MOXHOCTb BbIMOSTHEHUSI MOMEHTarnbHbIX NEepeBodoB (KPYrNOCYTOYHO B
pexume peanbHOro BpeMeHW) AeHexXHbIX cpedcTB B BanTe PO oT dusmyeckux nuy lMpeanpuatuo npu
pacyeTax B ToproBbix Todkax/WHTepHeT-MarasnHax. baHkoM npegocTaBnstoTca YCnyru ¢ UCNonb3oBaHUEM
CBI1 B nopsigke 1 Ha ycnoBusix, onpegeneHHbix Ycnosusmu npegoctasnennsi NMAO «bank CaHkT-MeTepOypr»
ycnyr no nepeBOfy AEHEXHbLIX CPeacTB C MCMonb3oBaHMeM CucTembl GbICTPLIX NNaTexen HpPUaUHECcKnM
niuam 1 nHameuayaneHeIM npegnpuHnmarenav (Yenosusa CBIN).

Cucrema guCTaHUMOHHOro 6aHKOBCKOro oocnyxuBaHusa «MHTepHeT-6aHK i2B» (Cuctema ABO)
— COBOKYMHOCTb MpOrpamMmHoO-annapaTtHbIX CpPeacTB, MpedHasHayeHHas Ans obecneyeHus MOAroTOBKM,
3almMThl, OTNPaBKW, Npuema, NPoBepPKU M 0OpaboTKM pacyeTHbIX U/WMMAN UHBIX OOKYMEHTOB B 3IEKTPOHHOM
BMAE B COOTBETCTBUM C ycnosusamn CornaweHus i2B.

CornaweHue i2B — cornaweHne o nNpeaocTaBeHUMN YCNyr 3MeKTPOHHOrO JOKYMeHToobopoTa C
NCNONIb30BaHNEM CUCTEMbI AUCTAHLMOHHOIO GaHkoBCkoro obcnyxuBaHua «UHTepHeT-6aHk i2B» B MMAO
«baHk «CaHkT-TeTepbypr».

“He NpUMeHAEeTCA NpU OKa3aHWK yCrnyr B paMkax orosopa 3KBaI7IpVIHFa nnaTexHblX KapT D,eTCKaH.



CraHpapt PCl DSS - craHgapT 3awutbl WHGOpMauMm B WMHAYCTPUM GaHKOBCKUX KapT,
paspaboTtaHHbin natexHbiMu cuctemamun. PClI DSS o6beauHsaeT B cebe TpeboBaHua psiga nporpamm no
3awmTe nHopMaLmu, B HaCTHOCTH:

« Visa: Account Information Security (AlS);

* Visa USA: Cardholder Information Security (CISP);

» Mastercard: Site Data Protection (SDP).

Ons uenen [lpaBun npumeHsloTca TpeboBaHUSA CTaHOapTa, pas3MeLLleHHble Ha canTe
https://www.pcisecuritystandards.org/.

CropoHa — nobas n3 cropoH [Jorosopa (baHk unu lNpegnpuatue), COBMECTHO No TekcTy [paBun
umeHyemble CTOPOHBbI.

Cymma BoO3MelLleHUsl — [eHexHble CpeacTsa, noanexawme nepeducneHunto [Npeanpustuio 3a
peanu3oBaHHble ToBapbl, onnarta KoTopbix Obina coBeplleHa ¢ ucrnonb3osaHveM KapT, B TOM ymcne B paMmkax
UHTepHeT-akBanpuHra — Yyepes VIHTepHeT-marasuH.

CueTt Ha onnarty — cuyeT Ha onnaty Ycnyr baHka, a Tawkke WMHbIX CyMM, nognexawmx ynnare
BrogxkeTHon opraHusauuven baHky B cootBetcTBuMM C [lpaBunamu, HanpasneHHbln BaHkom BrogxeTHoOn
opraHusauum B nopsiake, onpeaeneHHom Npasunamu.

Tapudbl BbaHka - ycTaHoBneHHble bBbaHkOM Tapudbl KOMWCCUMOHHOIO BO3HarpaxgeHus 3a
o6CnyXMBaHVe KNMEHTOB — OPUONYECKUX NULL U MHAMBMAYaNbHbBIX NpeanpuHUMaTtenen, pasMmeLleHHble Ha
Cante baHka n B nogpasgeneHusax baHka, yctaHaBnmBaloLme ycnoBus Ana onpegenenns kommccumn baHka
3a okasaHue Ycnyr.

Tekywmn peHb TepmuHana/MlHTepHeT-mara3mHa — nepuvog BPEMEHW, B TeYeHUE KOTOpPOro
MpoueccuHroBbiM LLEHTPOM Npou3BoauTca y4eT Onepaumn, COBEPLUEHHbIX C UCNONb3oBaHNeM TepMmuHana/Ha
ABTOPM3aUMOHHbBIX CTPaHMLUax,, OrpaHUYEHHbIN NPOoLEeAypOIr 3aKpbITUS, NPON3BOANMON OAMH pa3 B TeYeHune
cytok ToproBown Toukon [lpegonpuaTvs, Ha KOTOPOW YCTaHOBReH TepmwuHan, wunu [poueccuHrosbiM
ueHTpom/lpoBanaepom, nnm baHkom B nopsigke, yctaHoBneHHOM [pasunamu.

ToBap — ToBaphbl, paboTbl, YCNyrM u pe3ynbTaTbl UHTEMNEKTyanbHOW OEeATENbHOCTU, peanusyemMble
Mpegnpuatvem B Toproebix Tovkax/vyepes VIHTepHeT-marasuH.

ToproBasi To4Ka — CTaLMOHapPHbIA OOBEKT, MPUHaANEXalmn n/mnm ncnonb3yemelinn [Npeanpustmem
Ha NboM 3aKOHHOM OCHOBaHWM, NPEACTaBNALWUA COOON 30aHNe UK YacTb 34aHUSA, CTPOEHUE UMK YacTb
CTPOEHMS, COOPYXEHME WU YacTb COOPYXEHWs, creuuanbHO OCHaLLeHHble 0bopyaoBaHUEM,
npegHasHa4YeHHbIM U UCMOMNb3yeMbIM AN BbIKNaaK1, AEMOHCTPaLMM TOBApPOB, BbINONHEHUSA paboT, oka3aHus
ycnyr, obcny>xmBaHus NokynaTenen n NnpoBeAeHUs: pacyeToB C NoKynaTensiMy npu npogaxe Tosapos. Ecnu
aeatenbHocTb lMpeanpuaTtus no npogaxe ToBapoB (BbIMOMHEHWIO paboT, OKasaHWIO YCNyr) U pacyeTbl C
NoKynaTensimMu ocyLLeCTBAITCS 6e3 MCnonb3oBaHUsi onpeaeneHHbiX Bbille CTalnoHapHbIX 00 BEKTOB, TO No4
ToproBon TOYKOM NOHMMAETCA MeCcTO HaxoxaeHus [Npeanpusatus, dunnana MpeanpuaTns, agpec KoTopbIX
ykasaH B E[PIOJI.

ToproBbI 3KBaMpPUHI — ycnyru, okasbiBaemble baHkoMm [Mpeanpusituio Ha ocHoBaHwuM [oroeopa
akBanpwuHra ([loroBopa TOproBoro 3kBawmpwuHra), [loroBopa akBampuHra nnatexHblX kapT [eTckas, nytem
obecneyeHnss BO3MOXHOCTU coBepLueHns Onepauni onnaTbl U OCYLLECTBNEHUS pac4eToB ¢ [peanpustuem
no Onepauunsam onnatbl B MOPSAKE U HA YCNOBUSIX, YCTaHOBIEHHbIX MpaBunamu (npy coBeplieHnn Onepaumm
¢ ucnone3oBaHneM Kaptel JeTtckasa — MNpasunamu npegoctaenenus MNMAO «BbaHk «CaHkT-MeTepbypr» ycnyr
3KBaMpwHra nnaTexHblxX kKapT [eTckas).

Ycnyru — ToproBbin 3KBaWpuHr 1 IHTEpHEeT-3KBanpuHI NPy COBMECTHOM YMOMUHaHUU,

YCTpOMCTBO camoo6GCnyXuBaHUA® — 3MEKTPOHHOE MPOrpaMMHO-TEXHUYECKOE YCTPOMCTBO
(napkomaT, BEHOWHIOBLIN annapar, KMOCK U np.), NpeaHasHavyeHHoe And onnaTbl ToBapos (ycnyr), B TOM
yucne nytem cosepwenHus Onepauun onnatbl, NOCPEACTBOM YCTAHOBIEHHOINO B HEro OMEeKTPOHHOro
TepMuHana, npuHagnexawero MNpeanpusatuio. ObopygosaHue baHka B YcTponcTBa camoobecnyxmBaHus He
yCcTaHaBnmBaeTcs.

YHukanbHbil Homep TepmuHana — wgeHTudmkatop OOGopynoBaHwsi, copepxawun B cebe
uundppoBble 1 BykBEHHbIE 3HAYEHWS; YHUKanbHbIN HoMep TepMuHana npucsanBaeTca baHkom.

YnonHOMOYeHHbIN NpeacTaBuTesnb (YNOTHOMOYEeHHOE JIMLO) — N1L0, CoBepLuatoLlee Kakne-nmobo
genctena oT umenmn lMpepnpusaTtusi/baHka B cCumy MNOMHOMOYMS, OCHOBAHHOIO NMOO Ha y4YpeauTenbHbIX
AokymeHTax MNpeanpusatus/baHka, MMbGo Ha 4OBEPEHHOCTU, yKadaHUM 3akoHa NMBo akTe ynosIHOMOYEHHOro
Ha TO rocyapCTBEHHOIo opraHa unyM opraHa MeCcTHOro caMmoyrnpasneHus.

®depepanbHbI 3akoH Ne 44-P3 — depgepanbHbin 3akoH 0T 05.04.2013 Ne 44-93 «O KOHTpaKTHON
cucteme B ccpepe 3akyrnok ToBapoB, paboT, ycnyr ans obecneyeHns rocygapCTBEHHbIX U MYHULMMATNbHbIX
HYXXOY.

®depepanbHbIM 3akoH Ne 223-®3 — depepanbHbid 3akoH oT 18.07.2011 Ne 223-03 «O 3akynkax
TOBapoB, paboT, ycnyr OTAENbHLIMY BUOAMU IOPUANYECKUX NTULLY.

ONeKTPOHHbLIN XypHan (CBOAHLIN OTYeT) — COBOKYMHOCTb [okymeHTOB no Onepauusm B
3ANEKTPOHHON dhopMe, chopmMmpoBaHHbIX NpoueccuHrossiM LieHTpoMm baHka unu MNMposangepom, 3a TekyLwmi
AeHb VIHTepHeT-marasuHa v sBnsoLWwmncs oCHOBaHMeM Ans nposegeHns pacyetoB CtopoH no Onepaunsm.

5 He npumeHsieTca Npyn okasaHUM YCnyr B pamkax JOroBOpa aKBalipuHra NRaTexHbIX kapT [eTckas.


https://www.pcisecuritystandards.org/

OneKTPOHHbIN cepTuUduUKaT — pasmelleHHas B [ocydapCTBEHHOW WMHGOPMALMOHHOW CUcTeme
SMNEKTPOHHbLIX CEPTUMUKATOB 3anuCb B 3NEKTPOHHON hopme, coaepXallasa cBefeHus O npase rpaxgaHuHa
P® Ha camoctoaTenbHoe npuobpeTeHve OTAenbHbIX BMAOB TOBApoB (paboT, ycrnyr) 3a cyeT cpeacTs
COOTBeTCTBYMOLLEro BroaxeTa BrogxeTHON cucTeMbl PO 1 ucnonbdyemas ons noaTBEPXKAEHMS onnaTthl TaKnx
ToBapoB, paboTt, ycnyr B o6beme, yCTaHOBMEHHOM 3akoHoaaTtenbcTtBom P®. [MpuBAska 3ONEeKTPOHHOro
cepTndukaTa ocyuiectensetcs k Kapte MNnatexHon cuctemel «Mupy. OcobeHHoCcTn coBeplueHmns Onepaumn
C MCNoNb30BaHNEM JNEKTPOHHOIO cepTudmkaTa npusegeHsl B [Npunoxennn Ne 20 k MNpasunam.

OneKTpoHHbIN TepMuHan (TepMuHan) — 3NEKTPOHHOE MPOrpamMMHO-TEXHUYECKOE YCTPOMCTBO,
npegHasHayeHHoe ans coseplueHns Onepauun: POS-tepmunan, PIN-PAD.

3D Secure — TexHonorua ayteHTudukaumm [epxatens kapTbl npu cosepwexHun Onepaunii B
WHTepHeT-marasuHe, ocylecTernsiemas B COOTBETCTBUM C ENCTBYIOLLMMY CTaHAapTamu [naTtexHbIx CUcTemM
(Bkntovasi, Ho He orpaHuumBasch Verified by Visa, Mastercard IdentityCheck, MirAccept). B pamkax gaHHowm
TexHonorum ayteHTudukaumsa Oepxatensa ocywectenaerca baHKOM-aMUTEHTOM.

3. OCHOBHbI€e NONOXeHUA. nOpﬂAOK 3aKnr4veHunsa ﬂOI’OBOpa

3.1. baHk okasbiBaeT [pegnpuaTtnio Ycnyrm ¢ y4eToM TOro, YTO onnaTta ToBapoB, peanu3yembix
Mpeanpuatnem, ocywecTengeTcs nytem cosepleHua Onepauun onnatbl C ucnonb3oBaHuem Kapt
MnatexHbix cuctem VISA International, Mastercard WorldWide, UnionPay International, JapanCreditBureau,
MnatexHon cuctembl «Mup» 1 NNaTexHbIX cUCTeM — NnapTHepoB NnatexHon cuctembl «Mup».

3.2. baHk okasbiBaeT NpegnpuaTtunio Ycnyru:

3.2.1. ToproBoro skBavipuHra — ¢ mcnonb3oBaHnem O6opyaoBaHust baHka u/unn O6opyaoBaHus
MpennpusaTns, B TOM Ymcre YCTPONCTB CaMo0obCnyXnBaHus;

3.2.2. WHTepHeT-akBampuHra — c ucnonb3oBaHveM AlMK U3 baHka nubo ¢ npuBreyYeHnem
Mposangepa ¢ ucnone3osannem AlK Nposangepa. Ycnyru ¢ npusnedeHuem lNposavigepa baHk okasbiBaeT
TONbKO Npu ycrnosun Hannuus y Npeanpuatusa gencteytowero gorosopa c [Nposangepom, obecnevmsatoLlero
TexHonormyeckoe B3anmogencteue MNMpeanpuatua n ero MiHtepHeT-marasunHoB ¢ AlK lMpoeangepa. Cnoco6b
TexHonormyeckoro B3ammopencteust lMpeanpuatna mn ero MHTepHeT-mara3mHoB ¢ baHkom cornacyetcs
CrtopoHamu B nopsiake, npegycMoTpeHHom n. 3.4 lNpaswn.

3.3. [loroBop MOXeT ObiTb 3aknoyeH Kak B pamkax KomnnekcHOro JoroBopa, Tak M BHE paMokK
KomnnekcHoro gorosopa ogHUM U3 crieayoLwmx cnocobos:

3.3.1. obmeH c wucnonb3oBaHuem Cuctembl [OBO 3neKTpOHHLIMW OOKYMEHTaMu B MNOpsaKe,
npegycmoTpeHHoMm Npasunamu i2B (npu 3akntoyeHumn [loroBopa Kak B pamkax KomnnekcHoro gorosopa, Tak
1 BHe pamok KomnnekcHoro gorosopa, ecnv uHoe He npegycmoTpeHo lNpasunamun). MHpopmauns o aarte
3aknyeHns 1 Homepe [loroBopa, a Takke ctatyc [loroBopa oTpaxaeTca baHkom B pasgene «OkBanlpuHM»
Cuctembl [1BO. B cnyyae 3akntoveHust [JoroBopa B pamkax KomnnekcHoro goroeopa, baHk HanpaBnset
KnneHTy yBegoMneHue o gate n HoMmepe 3akniodeHHoro [loroBopa Ha agpec 3MeKTPOHHOM NOYThl, YKa3aHHbIN
Mpeanpuatnem B 3aseneHun OKBO;

3.3.2. npeactasneHune lpegnpuatvem B baHk 3asBneHns Ha 3akniodeHue [oroBopa B pamkax
KomnnekcHoro goroeopa, cofepxaliero npeanoxeHue (odepTty) 3aknoumte B pamkax KomnnekcHoro
porosopa [oroBop, M NpuHATUA (akuenTta) baHkoM Takoro nNpeanoXxeHws B nopsgke, npegycMOTPEeHHOM
MpaBunamn KBO. VYkasaHHoe 3asBneHne Ha 3aknioyeHuve [loroBopa moxeT OblTb npeacTaBrieHo
Mpegnpuatnem B baHk no dopme 3asBKM Ha 3aknoyveHne/M3aMeHeHne gorosopa akBanpuHra. Kpome Toro,
UHdOpMaLNsa MOXET BHOCUTLCA B NporpammHoe obecnevyeHne baHka paboTHukom BbaHka Ha ocHoBaHUM
YCTHOW MHbopMaL MK YNONHOMOYEHHOro npeactasutensd MNpeanpuatusa ¢ nocrneayowmm opMmpoBaHnem m
nognucaHneMm YnNonHOMOYeHHbIM npeactasuTenem lpeanpuatus 3asBneHus Ha 3aknodeHwe [Jorosopa.
[orosop BCTynaeT B cuny € AaTtbl, ykaszaHHOW B yBeJOMSEeHUM O 3aknoveHun [orosopa, HanpasBrneHHOM
MpeanpuATUIo Ha agpec aNEeKTPOHHOM NoYThl, ykadaHHbIM B 3assneHun OKBO;

3.3.3. nognucaxHne CtopoHamu ABYCTOPOHHEro 4OroBopa Ha BymaxxHoOM HocuTene (Mpu 3aknioyeHnm
Horosopa BHe pamok KomnnekcHoro gorosopa). [JoroBop nognvcbiBaeTcs B ABYX NMOAMNUHHBIX MAEHTUYHbIX
aK3emnnspax no ogHomy Ans kaxgon CTOpPOHbI M BCTynaeT B Cuiy B AeHb ero nognucaHus obeumwu
CtopoHamum.

3.4. MNepe4veHb ToproBbix Toyek/VIHTEpHET-MarasnHoB, Ha KOTopbiX ByayT npoBogntbes Onepauunm,
Konm4yecTBo 1 nepeveHb OBopynoBaHus, ero npuHagnexHocTb baHky n/unu MpegnpuaTuio, UCNonb3oBaHne
YcTponcTB camoobcnyXuBaHusi, cnocob TexHonornyeckoro B3anmogenctaus Mpegnpuatns u ero MHTepHeT-
MarasuHoB ¢ baHkom, pa3mep komuccun baHka 3a okasaHue Ycnyr no [JJoroBopy v ycrioBus ee npuMeHeHus
onpegensaTca nNpu 3aknioveHun [loroBopa Ha OCHOBaHUM MHGOPMaLMK, ykasaHHown [lpeanpustuem B
3aaBneHun, n otTpaxatotca baHkom B pasgene «OkBanpuHry Cuctembl B0O.

B cnyyae 3aknodeHust oBYCTOpPOHHero [JoroBopa Ha GymaxHOM HocuTene, NepeyeHb MOXeT ObiTb
cocTasrnieH no ¢gopme lMNMpunoxerHnsa Ne 1 k Npasunam.

3.4.1. B nepuopg gencteua [JoroBopa (3ak/lO4YEHHOro Kak B paMkax KomnnekcHoro gorosopa, Tak u
BHe KomnnekcHoro poroBopa c wucnonb3oBaHuem Cuctembl [OBO wunu nocpeactsoM nognucaHus
ABYCTOPOHHEro AoroBopa Ha 6ymaxxHom HocuTerne) nameHeHue Nepeyns, nepedHs O6opyaosaHus, cnocoba
TexHomnormyeckoro B3aumogencTsusa [lpegnpusatna u  ero VIHTepHeT-marasuHoB ¢ bBaHkoM  MoxeT
ocywlectBnateea [peanpuatnem ¢ wucnonb3oBaHnem Cuctembl ABO B nopsake, npegycMOTPEHHOM



MpaBunamu i2B, unu nocpenctsom npeacrasneHns Npegnpustuem B baHk nognncaHHo YNonHOMOYEHHbIM
npeactasutenem lMpeanpuatua 3asBkM Ha 3aknoyeHue/M3aMeHeHWe [oroBopa 3KBavpuHra no dgopme,
ycTaHoBneHHon BaHkom, nnu MNepeyHsa B HoBoM peaakumu. HoBbi [epeyeHb cunmtaeTca cornacoBaHHbIM
BaHkoM ¢ MOomeHTa oTpaxeHust usmeHeHui B Cucteme 6O unu odopmneHus NepeyHs B HOBOW pedakumm
Ha BymaxXHOM HocuTene, B criydyae ecnu npu 3aknodeHun Jorosopa lMNepeyeHb ocopmneH Ha GymakHOM
HocuTene; c MOMeHTa corfiacoBaHusa HoBoro NepeyvHsa npedblaywas pegakunsa JOKYMeHTa yTpayunBaeT cuny.

3.4.2. lNpepoctaenenne OHNaviH-kacchbl ocyuiectensieTcda OpraHusauunenn-napTHEPOM Ha OCHOBaHWU
3acpmkcupoBaHHoro B 3asaBneHnn BonemsbssneHus MNpegnpusatms.

[TonoxeHus nyHkmos 3.5 — 3.9 [Npasus npumeHsomcs morssko Ord Topeogoeo skealpuHaa

3.5. CnMcok nuuy, umewwWwMx npaBo OT uMeHu [lpeanpustus npuHUMaTb W nNepedaBatb
O6opynoBanue, nognuceiBatb AKTbl Npuema-nepeayn (ganee — Cnucok) ogopmnsertca MNpegnpusdtvem no
dopme lMpunoxenus Ne 7 k MNMpaBunam n npegoctaensietcs B baHk cootBetcTBUM ¢ n. 4.3.25 lMpasun, nnu
yKkasbiBaeTcsa B 3adBneHuu.

3.6. B cnyyae, ecnn CTtopoHamu cOrnacoBaHO oOkasaHue ycnyr TOoproBoro 3kBawpuHra c
ucnonb3oBaHuem ObopynoBaHus baHka, To baHk nepegaet ObopyanosaHue banka MNpeanpusTtuio. Nepenayva
Mpeanpuatnio O6opynoBaHus baHka odopmnseTca AKTOM npuema-nepedadn W MNOANUCLIBAETCHA
yrnOnHOMOYEeHHbIMN npeacTaBuTensaMm CTopoH. AHanorumdHo odopmnsieTcsa nepepada CrtopoHamwu apyr
apyry ObopygoBaHus baHka npy HEOOXOAMMOCTM €ro 3ameHbl B TeyeHne cpoka gencteus [Jorosopa T3 u
npw pactopxxeHumn [Jorosopa TO.

3.7. B cny4ae, ecnu CTopoHamu coOrfacoBaHO OKa3aHue ycryr ToproBoro 3KBawpuHra c
ucnonb3oBaHneM O6opynoBaHusa [lpeanpusatusa, To [MpegnpusaTne B Uensx OCylecTBrneHnss baHkom
MogrotoBkn nepenaet banky O6opynoBaHue MNpeanpusiTua B KONUYECTBE, COOTBETCTBYHIOLLEM YKa3aHHOMY B
Baasnenun. Npegoctasnernne banky O6opynosaHus MpegnpuaTtns odpopmnsercs AKTOM npuema-nepegaydv
WU noanucbiBaeTcs YMNomHOMOYeHHbIMM npeacTasutenammn CTopoH. [locne nonyyeHns O6opynoBaHus
Mpeanpuatua baxk ocywecTensaeT MoaroTosky.

B npouecce lNogrotoBku baHk ocylecTBnsieT npoBepky cootBeTcTBua ObopynosaHus MNpeanpnatus
TpeboBaHuaM NnaTexHbix cuctem n TpebosaHmam baHka k ObopygosaHuio NpeanpuaTrs, YyCTaHOBNEHHbBIM
B MpunoxeHun Ne 8 k MNMpasunam.

3.7.1. INMpu HeobxogumocTw, B npouiecce MNoarotoBku BaHk oCyLLECTBRSET YCTAaHOBKY M HACTPOMKY Ha
O6opynoBanun [Mpegnpuatna [NporpammHoro obecnedeHusa. [lpu yctaHoBke Ha O6opygoBaHum
Mpegnpusatua MNMporpammHoro obecneveHus baHk npegocTtasnsaeT [NpeanpusaTUIO HEUCKIIOYMTENBHbBIE NpaBa
ucnonb3oBaHna ak3emnnsipa lNMporpammHoro obecneyeHusi, ycTaHOBNEHHOro Ha eavHuue O6opynoBaHus
Mpeanpuatns, ykasaHHOro B AKTe npuema-nepegayun, Ha BeECb CPOK ero mcnonb3osaHus pegnpuatvem B
pamkax OoroBopa T3, 6e3 B3nmaHusa gononHUTensHon onnaTtel. [MpaBa Ha ncnonb3oBaHue NMporpaMmHoOro
obecneyeHuns, npegoctaensaemble [NpegnpusaTuio B cooTBeTCTBUM ¢ [loroBopom T3, BkntovatoT B cebsa npaso
BocnpousBeneHna [porpammHoro obecnevyeHus, 3anmcu (ycTaHoBKkM) dk3emnnsapa [MporpamMmmHoro
obecneyeHus B namate O6opyaosaHus MNpeanpuaTva B nopsgke, npegycMoTpeHHoMm [Npasunamu, ¢ uenbio
npaBOMepHOro wucnonb3oBaHus [porpammHoro obecneyeHnss B pamkax ucnonHeHus [forosopa TO.
Mpeonpuatve He BNpaBe MONMHOCTBIO WM YACTUYHO NPedoCcTaBNsaATb (NepefjaBaTb TpeTbUM nuuam)
nonyyeHHole um no [forosopy T3 npaBa, B TOM uucne nepegasBaTb, TUPaXuMpoBaTb, KONMPOBATb
MporpaMmmHoe obGecneyeHne, OTYyXOaTb MHbIM 0OpasoM. [lpegnpusaTve He BrpaBe CaMOCTOATENbHO
HacTpauBaTb, pfopabatbiBaTb [lporpammHoe obecnevyeHne, BHOCUTb M3MeHeHus B [lporpaMmmHoe
obecneyeHne, B TOM Yucre B Lensx ncnpaeneHus ownbok. Micnonb3oeaHue Mpeanpusituem MNMporpammHoro
obecneyeHus cnocobom, He NpegycMoTpeHHbIM [NpaBunamm, Nubo no npekpalleHn genctemsa Jorosopa T3,
nmbo wuHbIM oOpa3oMm 3a npedenamu npae, npegocTaBneHHbix [lMpegnpuaTtuio no [Horosopy T3, He
AonyckaeTcs.

3.7.2. B cnyyae, ecnu B npouecce [logrotoBkn baHkom OygeT BbisiBieHa HencnpaBHOCTL/
HecooTBeTcTBME O6GopyaoBaHua [Npegnpustua TpeboBaHuaM [MnaTtexHblx cuctem wu/mnu TpeboBaHUSAM
BaHka, baHk oTkasbiBaeT [peanpusTuio B okazaHum ycnyr ¢ ncnons3osaHnem O6opynosaHus MNpeanpustus,
He npowepwero lNMoarotoBky, U Bo3spalaeT ero Npeanpusatuio no AKTy npuema-nepenayu. B ykasaHHom
cnyyae CTOpOHbI MOryT cornacoBaTtb npegoctasneHve banky mHoro O6opygoBaHnus lMpeanpuaTtus ans
npoeedeHnsa [loaroToBkM w/vnM okasaHume ycnyr ¢ ucnonb3oBaHnem O6GopygoBaHus bBaHka. [Mpu
HeJOoCTWKeHUN cornacus, kaxaast u3 CTopoH nMmeeT npaBo oTkasaTbcs oT [JoroBopa TO B 0gHOCTOPOHHEM
BHecyaeOHoM nopsigke cornacHo n. 9.2, 9.3 MNpaswun.

3.7.3. NopgroToBky Ob6opynoBaHus MpegnpuaTus, YCTaHOBIIEHHOro B YcTponcteax
camMoobCnyXMBaHMsl, YCTAaHOBKY W HAaCTpPOWKy HeobxoaMMoro pnnis okasaHus ycryr nporpammHoro
obecneyeHns B LenNsix ero nogkntodeHus k MNpoueccuHroBoMy ueHTpy lMpeanpusitue ocyuwectensieT 6e3
yyactus bBaHka (camocTtositenbHO wunm ¢ yyactem OpraHusauum-naptHepa, ecnu Takoe yyacTue
npegycMoOTPEHO AOroBOPOM, yKasaHHbIM B M. 3.11 Mpasun).

3.8. lMocne ycnewHoro 3aBeplieHns baHkom MNogroTosku, nepegayva O6opynosaHua MNpegnpustus
ocywecTBnsetca baHkom B cooTBeTcTBUM C AKTOM Mpuema-nepegayuv. lNpm HeobxoaMmocTu B nepuog
gevictena [lorosopa T3 3ameHnTb O6opyanoBaHuve lNMpeanpusaTtus, npowegwee MoaroToBky v nepegaHHoe
Mpegnpuatuio no AKTy npuema-nepegayn, npegocraeneHve B baHk O6opyanoBanusa [Npeanpusitus,
MopgrotoBka, nepepmada [Mpegnpuatuio  npowegwero MogrotoBky O6opynoBanua  MpegnpusaTtus




OCYLLEeCTBAAKTCA B nopsaake, ycTtaHoBneHHom n. 3.7 [pasun. [lpu HeobxoaumocTu, nepeyeHb
ucnonb3yemoro obopyaoBaHnsi MOXET ObiTb MU3BMEHEH B NOpsKe, npeaycMoTpeHHoMm n. 3.4 MNpasun.

3.9. Bpema wn wmecto ocyuwecteneHua baHkom nepepaun [pegnpustuio  Ob6opyaoBaHus
(O6opynoBaHus baHka u/unu OBopynoBaHus lMpeanpuaTtus) B cnydvasx, npegycMoTpeHHbix [pasunamu,
onpegenstoTca baHkom 1 goBogaTca oo ceeneHus MNpegnpusatua no Cucteme ABO.

3.10. o Havana coBeplieHus Onepaunn baHk npoBoaunTt npoepky MNpeanpustua n/vnm Toprosbix
Toyek/MIHTepHeT-MarasavMHoB B COOTBETCTBMM C ycnoBuamu [pasun (BKNoyasd MpoBepKy prMHaHCOBOroO
coctosiHua NMpegnpuaTns, koppekTHocTe MCC-koga, NpoBepKy COOTBETCTBUSA AestensHocTu lNpegnpuatms
3asBMNeHHbIM B ydypeauTenbHbIX AoKymeHTax [lpeanpuatms uensm M Hopmam 3akoHopatenbctBa Pd,
OTCYTCTBMS B OTHOWEHUW cCBA3aHHbIX C [Mpeanpuatnem nuy mHdopmauun, noapbisarowen AenoByro
penytauuno [lNpeanpuaTtuda, nposepky [lpeonpuatvs € MCMOMb3oBaHMEM WHMOPMALUMOHHBLIX CUCTEM,
OEVNCTBYIOLLMX B paMKkax npasun MNnaTtexHbix CMCTEM), 1 NPUHMUMAET NO pe3yrnbTaTam MPOBEPKM peLLeHne o
cootBeTcTBUM [NpeanpusaTtms n/mnu Toproebix Touek/NHTepHeT-marasmHoB TpeboBaHnam baHka n NnatexHbix
CUCTEM.

B cnyyae npuHsaTMA pelleHnss o HecooTBeTCcTBMM [peanpuatns n/mnun Toproebix Tovek/NHTepHeT-
MarasuHoB TpeboBaHusam baHka n lNMnatexHbix cuctem BaHk BnNpaBe He HauyMHaTb OKasaHue Ycnyr u/vnum
oTKasaTbCs OT ucnonHeHns [lorosopa B OQHOCTOPOHHEM BHecyAebHOM nopsake, npegycMoTpeHHom n. 9.3
Mpaswun;

3.10.1. baHk npuceamBaeT pAna kaxgowm ToproBon Touku/MHTepHeT-marasmHa MCC-kog Ha
OCHOBaHUM UHdoOpMaLMM O BUAE OEATENbHOCTU, yka3aHHOM [peanpusatvem B 3asBNEHUN, UNN yKa3aHHOTO
MpennpusaTvem B cooTBeTcTBYylOLEM none B Cucteme B0 B cniyyae 3akntoveHusa [JoroBopa nocpeacTBoM
obmeHa ¢ ncnonb3oBaHmem Cuctembl OBO aneKkTpoHHbIMU AOKyMeHTamu. [pu BbISIBNEHUN HEKOPPEKTHO
yKa3aHHOro/NpuCBOEHHOIO W HEecooTBeTCTBYyloLWero Bugy gdestenoHoctn [Npegnpuatua MCC-koga BaHk
BrpaBe B OOHOCTOPOHHEM nopsake uameHutb Takom MCC-kog, ¢ oTpaxeHuem B pasgene «OKBaMpUHM»
Cuctewmbl 1BO.

3.11. lMpegnpuATve NMeeT NpPaBo NPUCTYNUTL K coBepLueHuto Onepauuin B pamkax okasaHus baHkom
ycnyr ToproBoro akBavipuHra npv cobniogeHun BCex cneayoLmx yCrnoBuin:

— BbInonHeHne baHkoM MNoaroToBkM (B cnyvasx okasaHus ycryr ¢ ucnonb3osaHneM O6opynoBaHus
Mpeanpuatns, 3a UCKNOYeHMEM YCTPOMCTB camoobcnyxuBaHus), nepegadyn [Mpeanpusatuio baHkom
O6GopynoBaHns 4na oka3aHus ycryr (3a UCKNoYeHnemM YCTPONCTB CaMooBCnyKnBaHus);

— 3aknoyeHne CornaweHus i2B (ecnv Takoe cornaileHune He Oblno 3aknio4eHo paHee);

— npoxoxaeHne paboTHukamu [NpeanpusTus, OTBETCTBEHHbIMM 3a ocyuiecTBreHne Onepauui,
0o6y4yeHusa npasunam pabotel Ha ObopygosaHum BaHka/O6opynosaHum [Npegnpuatna n TpebosaHMAM
OesonacHocT npu npoBedeHun Onepaumn (NpyM  OKa3aHWM YCryr C WCMNOMb30BaHWEM YCTPOWCTB
camoobcnyxmBaHus HacToswee TpeboBaHNe He NMpUMeEHsieTcs);

— Hanunyme y [llpegnpustus,  OKasbiBalWEro Yycnyrm € MCMOMb30BaHMEM  YCTPOWCTB
camoobcnyxumBaHus, gencreywowero pgoroeopa ¢ OpraHudauven-napTHEpoMm, npeaycmaTpuBaloLero
WMHOPMALIMOHHO-TEXHONOMMYECKoe B3anMOAencTBne u conposoxgeHve Onepauunm — B cnydasx, Korga
Hanuyune Takoro gorosopa onpegeneHo OpraHm3aunen-napTHEPOM.

3.12. BaHk npuctynaet k okasaHuio lNMpegnpuaTtuio ycnyr VIHTepHeT-3KBanMpuHra TOSbKO nocre
pernctpaumn [Npegnpuatma w/unu UHTepHeT-marasvHoB B [1InaTexHbiX cucTemMax B COOTBETCTBUM C
MpaBunamu MNnaTtexHbIX cucTem.

3.12.1. Heob6xogMmMoOCTb  NPOBEOEHWS  MHTErPaUMOHHOrO  TECTUPOBAHUSA  TEXHONOMMYECKOro
nogkntoyeHusa VIHTepHeT-marasvHa K TeCTOBOMY TepMuHany onpegendetca baHkom camoctositenbHo. O
npoBefeHUn UHTerpaumoHHoOro TecTupoBaHus baHk wuHdopmupyeT [Npeanpuatne ¢ UCNONb30BaHUEM
Cuctembl BO unu niobeim apyruMm cnocobom no cpecTBaM CBSA3W, yka3aHHbIM Npuy 3aknoyeHmmn [orosopa
WHTEpHET-3KBaMpuHra.

3.13. baHk ocyuwecTtBnsetr pacyetbl ¢ [lNpeanpuatnem no OnepaumsiM onnaTtbl HA OCHOBaHUU
HokymeHTOB No Onepauusim 1 B COOTBETCTBUM C MOPSAKOM, onpedeneHHbIM Npasunamu. [JOKyMeHTbl Mo
Onepauusam odopmnsaoTcs:

3.13.1. gnsa ToproBoro sKkBanpuHra — Ha OCHOBaHUW AaHHbIX, NOMyYEHHbIX C MOMOLLbIO 060pyAoBaHuA
MpoueccuHroBoro ueHTpa, baHkom — B anektpoHHoM Buge w [pegnpuaTnem — C WCMONb3OBaHUEM
O6opynoBaHns Ha BymaxHbIX HOCUTENSAX B ABYX 3K3EMMspax, oavH 13 KOTopbix nepegaetcs depxaTento,
BTOpOM — ocTaeTcs y NpeanpuaTtus, unu B 3NeKTPOHHOM BUAE;

3.13.2. ana WHTepHeT-akBanpuHra — B 3neKTPoHHOM Buae [lpoueccrHrosbiM LieHTpoM BaHka ¢
ucnonb3osaHuem AlMK MO baHka n nepepatotca [peonpuatvio ons nocnefyrollero npeaocraBneHust
HepxatensmM B nopsigke, onpegeneHHom B MpunoxeHun Ne 17 k Mpasunam. B cnyvae okasaHust BaHkoMm
ycnyr MHTepHeT-akBanpuHra ¢ npuenedeHvem lNposarigepa, JokymeHTol no Onepauuam ocopMnstoTcs B
anekTpoHHoMm Buae [lpoangepom u nepepatotca [Npeonpusatvio Ang nocreayollero npefoctaBreHus
Hepxartensm B nopsgke, onpegeneHHom B [MNpunoxeHun Ne 17 k MNMpasunam.

3.14. TMpepnpustue coBepwaeT Onepaunn, pykoBOACTBYACh ycrnoBusimu [NpaBun, B TOM 4ucne, B
pamkax ToproBoro akBanpuHra, IHCTpykumammn baHka, KOTopble ABNAITCSA HEOTbeMNeMoun YyacTbio Mpasun n
CTaHoBATCH 06sA3aTenbHbIMKM AN ncnonHeHus MNpegnpuaTrneM ¢ MOMeHTa 3akrntodeHus [loroBopa TOproBoro
3KBanpuHra.
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3.15. OcHoBHOM BanioTon npoBefeHus Onepauui M ocyllecTBrneHus pacyetoB no Onepauusm
onnaTbl aBnsoTcs pybnu PO®. B 3aBucumoctu ot cdepbl aeatensHocTu [Npeanpuatus, B COOTBETCTBUN C
3akoHogaTenbcTBoM P®, B pamkax ToproBoro akBampuHra BO3MOXHO WCMONb30BaHWE WHbIX BaniT And
npoBeAeHns onepaLmi N OCyLLIECTBEHUS pac4eToB.

3.16. NcTouyHMKOM MpaBOBOro perynupoBaHus OTHoweHun CTopoH B pamkax [orosopa/llpasun
SABMAETCA 3akoHoAaTeNbLCTBO PO.

3.17. KOpuguyeckn 3HaunmbiMu 515 Lenen [loroBopa NpusHalTCs JOKYMEHTbI U MHas MHopmauws,
cocTaBneHHasi/npegocTaBneHHas ¢ ncnons3oBaHnem AlNK N3O Banka/AlK MNpoeangepa w/munu nonyveHHas
Bankom B Buge konui oT [llnatexHbix cUCTEM (y4acTHMKOB [MnaTeXHbIX CUMCTEM) C MCMOSNb30BaHUEM
3MNEKTPOHHOW MOYTbI U UHLIX CPEeACTB CBA3W. [JocTaTOYHbIM NOATBEPXOEHNEM MOLUEHHMYECKOro Xapakrepa
npoBeAeHHbIx Onepauunn aenseTca MHpopmauums, NonyYeHHas B XO4e CaMOCTOATENbHOro paccnenoBaHus,
npoesefeHHoro baHkoM, a Takke nocTynuBlwiasi OT knNueHToB baHka, GaHkoB-amuTeHTOB B bBaHk, mnnm
yBefoMneHnst oT lnaTtexHbix cucteM n ux npeactaButensctB B PP, nonyyeHHble C MCNONb30BaHMEM
3NEKTPOHHOW NOYTLI UMW NHBIX CPEACTB CBA3M.

3.18. B nepwuog yyactus lMpeanpuaTtua B MNporpamme nosinbHOCTW, BaHk okasbiBaeT Npeanpuatumio
YCIyru rno OCyLLLEeCTBMNEHMIO paCY4€TOoB, CBSI3aHHbIX C Bbinnatou MNpegnpuatnem MNMpemunii B nons3y [epxatenen
Kapt lNnartexHon cuctemsbl «Mup», n/unu sosspatom MNpemun Jepxatensamu MNpeanpuatmio B COOTBETCTBUM
¢ Mpasunamu MNMporpaMmmbl NOSANBHOCTH.

baHk ygepxuBaer u3 Cymm BO3MeLLleHUd, Moanexawmx nepeuncrnennio [Npegnpuatvio 3a
peanusoBaHHble ToBapbl, cyMMbl [1pemMuit, a Takke CyMMbl BO3HarpaxaeHus baHka M MHbIX y4acTHUKOB
[MporpammMbl NOANBHOCTM B COOTBETCTBUM C [lpaBunamy NOANLHOCTW, HA OCHOBaHMU MOMYYEHHOro OT
OnepaTopa [lporpammbl MOANBHOCTU COOTBETCTBYHOLWEro oT4yeTa. 3ayncrneHve [OeHEeXHbIX CpeacTs,
noctynamwmx B pamkax [porpammbl nosnsHOcTM (Bo3epat [pemwun), ocywectensetca baHkom Ha cuyeT
MpeanpuaTns, ykasaHHbIA Npu 3akntoyeHnn [lorosopa.

lMonoxeHust nyHkmos 3.19 — 3.20 [pasusi npUMeHsIIomMcsi mosibko 0r1s1 MHmepHem-3kealipuHaa

3.19. C uenbld NOAKMOYEHMS BO3MOXHOCTM  OCYLLECTBNEeHUs PekyppeHTHbIX nnaTexen
Mpeonpuatve npeactasnseT B baHk 3asasneHne no ¢opme baxka (Mpunoxernne Ne 19 k MNpasunam) Ha
OymaxxHOM HocuTene wnu ¢ ucnonb3oBaHnem Cuctembl OBO. B TeueHue natu pabouux gHen ¢ gatol
nonyyeHns ykasaHHoro 3asBrneHus baHk paccmaTpumBaeT BO3MOXHOCTb npegoctaBneHus [peanpuatuio
npaea coBepLUeHnsa PekyppeHTHbIX nnaTexen. B cnyyae NpuHATUSA NONOXUTENBHOIO peLleHuns, MHdopmauus
0 pate, ¢ koTtopow [lpeanpuaTne umeeT npaBo coBeplaTb PekyppeHTHble nnaTtexu, HanpasnseTcs
Mpeanpusatnio no Cucteme B0 ¢ yyeTom nonoxeHun n. 10.3 Mpaswun.

3.20. Hoctyn Kk JlnyHoMmy KabuHeTy, pa3MmeLleHHOMY B cneyunannsmposaHHoM pasgene Canta baHka,
npeaocTaBnseTcsl YNonHOMOYEHHbIM npeactasutensam [peanpuatns B nopsgke, NpeaycMOTPEHHOM
PykoBoacTBOM nonb3oBatens.

Mpeonpuatne o064a3yeTca wucnonb3oBaTb JIMYHBI  KabMHET TONMbKO Ans  Lenen, KoTopble
npeaycMoTpeHbl PykoBOACTBOM MoOMb3oBaTerns, U C UCMNOMb30BaHUEM (YHKLUUOHAMNbHbLIX BO3MOXHOCTEWN,
KoTopble umetotcst B JInyHOM KabuHeTe.

MpeonpuaTne 06s3aHO gonyckaTe K MCMOMb30BaHUIO JIMYHOro kabuHeTa TOMbKO TEX NUL, KOTopble
Hagnexawmm obpas3om ynornHomoueHbl Mpegnpuatnem, n obecneuntb Ucnonb3oBaHme onb3oBaTensamn
JInyHoro kabuHeTa B COOTBETCTBUM C MPEAOCTABEHHBIM UM TUMOM JOCTyna.

Bce pencteua no wucnonb3oBaHuio JIMYHOro kKabwHeTa, COBEPLUEHHbIE C  MCMOMb30BaHMEM
ayTEeHTUUKALMOHHBIX AaHHbIX [lonb3oBaTenen, CYMTaAKTCA COBEPLUEHHbIMU YNOMHOMOYEHHBIMU ML aMn
Mpeanpuatus. MNpegnpusatve HeceT OTBETCTBEHHOCTb 3a MCMNOMb3oBaHMe JIMYHOro kabmHeTa ¢ HapyLleHnem
yCroBui, onpegeneHHbix PyKOBOACTBOM MONb30OBaTeNs, a Takke PUCK BO3HMKHOBEHMS HebGnaronpusaTHbIX
NnocrneaCcTBUN, BbI3BAHHbIX MCMOMb30BaHMeM JInyHoro kabnHeTa ¢ MCMONb3oBaHMEM ayTEeHTUMKALMOHHBIX
AaHHbiX. [MoaTBepxaeHne ncnonb3oBaHus JInyHoro kabmHeTa, B TOM YnCne BBeAEHNE ayTEeHTUMKALMOHHBIX
OaHHbIX U M3MeHeHne ayTeHTUUKALMOHHBIX AaHHbIX, NOATBEPXAaeTCa annapaTHbIMU cpeacTBamu baHka.

B cny4yae ytpaTbl (Mogo3peHns Ha yTpaTy) KOH(PUAEHLMANbHOCTN ayTEeHTUPUNKALMOHHBIX AaHHbIX UMK
npu npekpaiieHun nonHomouuin lNonb3oBaTens, npegoctasrneHHbIX [MpeanpuaTnem, No MCMOMNb30BaHUIO
JInuHoro kabuHeTa MNpeanpusatue o6s3aHO He3ameaNUTENbHO CoobLWNTL 06 3TOM BaHKy ¢ ncnonb3oBaHEM
Cuctembl BO nnun mHbim cnocobom, onpedenerHsiM B N. 10.2 MpaBun, ana obecnevyeHns npekpalieHns
OEVNCTBUSA COOTBETCTBYIOLLMX ayTEHTUPUKALMOHHBIX AaHHbIX.

MpepgocTtaBneHme JOCTyNa M BO3MOXHOCTU UCMONb30BaHMs JIMYHOrO kabuHeTa OO MonydeHust oT
Mpeanpuatns coobweHns o6 yTpate KOHMMAEHUMANbHOCTU ayTEeHTUMMKALUMOHHBIX AaHHbIX  W/unm
npekpaLleHnsi noiHomMmoumi MNonb3oBaTens NpusHaeTcs Hagnexalmm ucnonHeHnem obasaHHocTen baxka.

4. MNMpaBa u 06s13aHHOCTN CTOPOH

4.1. bBaHk obsA3yeTcs:

[onoxeHusi nyHkmos 4.1.1 - 4.1.6 [Ipasun npumMeHstomcsi mosibko 0151 Top208020 3kealipuHaa

4.1.1. C uenbto okasaHust ycnyr no [Jorosopy TOproBoro akBampuHra, ooecnevmTb MHpOpMaLNOHHOe
N TEXHOIOIMYeCcKoe B3aUMOAEWCTBUE MeXAY Yy4YacTHMKaMW pacyeToB B MNopsiake, MpegycMOTPEHHOM
Mpasunamu. [MpepoctaBute [Mpepnpustuio O6opymoBaHue bBanka w/uvnu ocywectButb [oaroToBky,
npoussecTun nogknoveHne O6opynoBaHus k MpoLeccMHroBOMY LEHTPY.
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4.1.2. OcywecTBnaTb 06cnyxmsaHne yctaHosneHHoro O6opynosaHnsa baHka (MpoBeaeHne peMoHTa,
npodunakTnyeckoro obcnyxmeaHus), NPefocTaBnsaTb pacxoAHble MaTepuansl Ansa peMoHta O6opyaoBaHus
BaHka, 3ameHbl HepaboTtocnocobHoro O6opyaosaHus baHka.

OcyulectBnatb  ycTpaHeHue HeucnpasHocTen O6opyaoBaHus [peonpuatvs, CBA3aHHbIX €
HekoppekTHo paboTon ycTaHoBneHHoro baHkom Ha O6opygoBaHumn [peanpuatns [NporpaMmHoro
obecneyeHus (HacTporiky, ucnpaeneHme ownbok, nepeyctaHoBKy NporpaMmmHoro obecneyeHus). B cnyyae
HEBO3MOXXHOCTU YCTPaHEHUs1 HEMCMPABHOCTU Ha MecTe akcnnyatauun O6opyanoBaHus MNpegnpuatus, bank
cBoMMm cunamm un ¢ cornacus [Npeanpusatua  gocTaBnsieT HeucnpaBHoe obopygoBaHue B baHk.
Mpepoctaenenne banky O6opynoBanusa [llpeanpusitus u nepepgada [pegnpustuo  O6opygoBaHUs
MpeanpuaTns nocne ycTpaHeHUs HeucnpasHOCTEN ohopMIiseTca AKTOM npuemMa-nepegayn.

4.1.3. OdbopmuTb B AeHb nepegaym ObopynosaHus baHka, a Takke B AeHb nepegayun npolewero
Moarotosky O6opynosaHua MNpeanpuatua AKT npuema-nepenaym.

4.1.4. O6ecneuuntb Npeanpuatne peknamMmHbIMU U HOOPMALIMOHHBIMU MaTepuanamu.

4.1.5. OpraHusoBaTtb 06y4yeHne paboTHUKOB, yKasaHHbIX B cnvcke MpeanpuaTtua (npeactaBneHHoOM B
cBobogHoM dopme), OTBETCTBEHHbLIX 3a ocyliecTBrneHve Onepauun (3a UCKNIOYEHMEM OKasaHust ycryr c
ncnonb3oBaHWEM YCTPOWCTB caMoobcnyxumBaHust), npasunam pabotel Ha O6opygoBaHum u TpeboBaHUAM
6e3onacHocTu npu nposegeHun Onepaumi, ¢ coctaBneHnem Akta no popme MNpunoxeHusa Ne 3 k MNpasunam.

4.1.6. ObecneunBaTb BO3MOXHOCTb NpoBeaeHns Onepaunii Ha ObopyaosBaHum, NpeayCMOTPEHHOM B
MepeyHe ToproBbix TOYEK, B pexume 24 4aca B CYTKM 7 OHEW B HeAento, 3a UCKMIYEHMEM MNepepbIBOB,
CBSI3aHHbIX C TEXHONOMMYeckuMm obcnyXuBaHnem [1poOLECCUHIOBOrO LEHTpa, YCTPaHEHUEM aBapUMHbBIX
cuTyaumn, TexHudeckumn cbosimm B pabote ObGopyaoBanus [Mpeanpuatus, MNpunoxeHns «MobunbHbIN
TEpMUHan», a Takke NepepbIiBOB, BO3HMKLLUX He Mo BMHe baHka.

[TonoxeHusi nyHkmos 4.1.7 — 4.1.10 [pasus npuMeHsrmcs moJsibko 018 MIHmepHem-akgaupuHaa

4.1.7. BeinonHutb peructpaumio [pegnpuatua w/unn ero WHTepHeT-marasnHa B [InatexHbix
cuctemax B cooTBeTcTBMM C [MpaBunamu [NnaTexHbIX CUCTEM Ha OCHOBaHMW CBEAEHWA U [OKYMEHTOB,
npegcTaBneHHbIx [Npegnpuarmem.

4.1.8. MNMpn okasaHum ycnyr WHTepHeT-akBampuHra ¢ wucnonb3oBaHnem AlNK W3 banka 6e3
npueneyeHus lNpoBavigepa, nocne peructpaummn Npeanpusatusa n/vnnm VIHTepHeT-marasmHa B naTexHbIX
cucTemMax 1 ycrneLlHoro 3aBepLUeHnsa MHTErpaurMoHHOro TeCTUPOBaHNA B cnyyae, npegycMoTpeHHoM n. 3.12.1
Mpaeun, obecneuntb Cc patbl, ykazaHHoW bBbaHkom B [lepeyHe WHTepHeT-marasuHoB [lpeanpuaTus,
cocTtaBnsieMoro no gopme, npmeegeHHown B MNMpunoxernun Ne 1 k MpaBunam, kak «gata nepesoga NHTepHeT-
MarasvHa B pabounii pexuMm», BO3MOXHOCTb coBeplueHua Onepauuin ¢ uncrnonb3oBaHuem KapT gns
COMpOBOXAEHMA AeaATenbHOCTU MHTepHeT-marasvHa [peanpuatns B pexume 24 yaca B CyTKM 7 OHeN B
HeZenw, 3a VUCKIIYEHNEM MepepbIBOB, CBA3aHHbIX C TEXHOMOrM4Yeckum obcnyxusaHnem poLeccnHroBoro
LeHTpa, yCTpaHeHNeM aBapunHbIX CUTyaLui, a Takke NepepbiBOB, BO3HUKLLMX He Mo BUHe baHka.

B pexvme, ykaszaHHOM B HacToseMm nyHkTe, obecneuntb obmeH nHpopmaumen ob Onepaumsax c
ucnones3osaHuem Kapt mexay lNpeanpuatnem n baHkom.

4.1.9. lNMpw okazaHwuM ycnyr ¢ npueneyeHvem lNposanaepa, nocne peructpaumm MNpeanpnsatnsa n/vnm
WHTepHeT-marasunHa B NnaTexHbIX cuctemax, TEXHONOrM4Yeckoro nogkroyveHms NMHtepHeT-marasnHa k AlNK
lMpoBangepa M ycnewHoro 3aBepLlleHns UHTErpauMoHHOro TeCTMPOBaHMSA B Criyyae, NpegyCMOTPEHHOM M.
3.12.1 lMpaBwn, obecneuntb C daTtbl nepeBoga WHTepHeT-marasvHa B pabouvii peXxuMM BO3MOXHOCTb
coBeplleHua Onepaunin ¢ ucnonb3oBaHnem KapT Ons conpoBOXaeHUs OesaTenbHOCTU MIHTepHeT-MarasunHa
Mpeanpuatns B pexume 24 4yaca B CyTKM 7 OHeW B Hederno, 3a UCKIYEHWEM nepepbiBOB, CBA3AHHbLIX C
TexHonormyeckum obcnyxmnsaHueM MNpoueccuHroporo LeHTpa, AlK MpoBarigepa, ycTpaHeHNEM aBapUHbIX
CcUTyauuin, a Takke nepepbIBOB, BO3HUKLLMX He no BuHe baHka.

B pexvme, ykaszaHHOM B HacTosem NyHkTe, obecneuntb obmeH nHpopmaumen ob Onepaumsax c
ucnons3osaHuem Kapt mexay lNpeanpuatnem, MNposangepom n baHkom.

4.1.10. Obecneuuntb 6e30nacHOCTb 06paboTkM KOHMAEHUMaNbHbBIX AaHHbIX epxaTtens (peksn3uThbl
KapTbl, pernctpaumnoHHble gaHHble 1 T.4.) B [poueccmHroBom ueHTpe baHka.

[NonoxeHuss nyHkmoe 4.1.11 — 4.1.13 [Ipasun npumeHsitomcs Ons Top2o8oeo skgalipuHaa U
UHmepHem-skeatlipuHaa

4.1.11. MNepeuucnate lNpegnpuatuio Cymmy BO3MeLLeHUs 3a peanu3oBaHHble ToBapbl, onnarta
KOTOpbIX Oblna coBepLUueHa ¢ ucnons3oBaHnem KapT, B pa3mepe v B nopsigke, onpegensemom Npasunamu.

4.1.12. TMpepocTtaBnaTh [NpeanpusiTuio JOKYMEHThI, NOATBEPXAAtoLLMe 060CHOBAHHOCTb yaepXXaHUs
OeHeXHbIX cpeacTB U3 CyMMbl BO3MELLEHNS.

4.1.13. B npegenax ¢yHKkuuin no npeamety [oroBopa, y4acTBoBaTb B paspelleHun CropoB U
KOHGMUKTHBIX cuTyauun mexay MNpeanpuatnem n depxatensmn, CBsA3aHHbIX C coBeplueHunem Onepauui.

4.2. baHK nmeeT npaBo:

4.2.1. TpeboBaTb OT [NpeanpuATUS HeyKOCHMTENbHOro cobnogeHus npegocTaBnsemMbix BbaHkom
MHCTpyKLMIA NO BeiNONHEHM0 Onepauui.

4.2.2. OcywecTtBnaTb npoBepky lNMpegnpuatns, ero Toproebix Toyek/VIHTEpHET-MarasmHoOB B LENsx
KOHTponsa cobnogeHua ycnosuin [orosopa/llpasun, Bkmoyas WHCTpykumm baHka, a Takke NpOBEpKy
cooTBeTCTBUA NpncBoeHHbIX MCC-kogoB hakTnyeckom geatensHocTu MNpeanpusartms.
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4.2.3. Otkasatb [lpegnpusatuo B 3aknoyveHun [orosopa, nepepade O6opynoBaHua baHka,
MoprotoBke W paspelweHnn nposefeHns Onepauni B ero ToproebiX Toykax/WHTepHeT-marasmHax 6e3
06bSACHEHNST NPUYNHS.

4.2.4. MNoTtpeboBatb o1 [lpeanpuatns npenocTaBneHWs MNOATBEPXKOAIOWNX JOKYMEHTOB Mo
Onepauusm, a Takke UHble CBEAESHNS N JOKYMEHTbI, NPeayCcMOTpeHHble MpaBunamum.

4.2.5. [10 BbIAICHEHMS OOCTOATENBLCTB Ha CPok He Bonee 180-Tu kaneHgapHbIX AHEN MPUOCTAHOBUTL
npoBegeHune Ha lNpeanpusatun Onepaunn B cnyvae, ecnv B pacnopsxeHun baHka nmeetca nHdgopmaums o
nposegeHun (MO4O3peHUN B NpoBeAeHnmn) Ha [peanpustum HegencTBUTENbHBIX onepaunii, onpegensiemMblxX
B COOTBETCTBMU C pasgenom 6 lNpasun, nnm B cnyvyae HEBO3MOXHOCTM OOMeHa AOKYMEHTaMN B 3IEKTPOHHOM
Buae c ucnonb3oBaHunem Cuctembl ABO. O npuoctaHoBneHun nposedeHns Onepaumn BaHk HanpaBnseT
MpeanpuaTnio COOTBETCTBYIOLLEE YBEAOMINEHNE.

4.2.6. He npowussoguTtb nepeuncneHne [lpegnpustuio Cymmbl Bo3MelleHust no Onepauumsm,
ABNSAIOLLMMCS HEOEVCTBUTENbHBIMU B COOTBETCTBMM C pasaenom 6 Mpaswun.

4.2.7. be3 npeasapuTenbHOro ysegomnexus peanpuatva oCyWwecTBAsATb KOHTPOSb BbINOMHEHNS
Mpeanpuatnem [lpaBun  noGbIMKM  AOCTYNHbIMW  crnocobamn, He  Hapywawwmmn  TpeboBaHus
3aKoHo4aTenbLCTBa, B TOM Yncne NocpeacTBOM NpoBeAeHUs MoHuTopuHra CanTtoB VIHTepHeT-marasnHos, a
Takke Mokynku ToBapoB, B TOM 4ucrne Yepe3 VIHTepHeT-marasuHbl, YNOMHOMOYEHHbIMWM BaHkom nuuamun ¢
ocyuwecTterneHnem Onepaunii onnarbl.

4.2.8. YoepxaTe 13 Cymm Bo3MelleHusl, npuuuTalowmxcs [lpegnpusatuo, w/vnm  HanpaBwTb
Mpegnpuatuio TpeboBaHne O BO3MELLEHMM [OEHEXHbIX CPEeACTB B pa3mepe, yaepxaHHoM c baHka
MnaTexHbiMn cuctemamu Ons Bossparta [lepxaTensm LeHEeXHbIX CPeACTB B criydasix oTMeHbl Onepaumu
onnatbl, Onepauun Bo3BpaTa, MO HEOENCTBUTENBHBIM, B COOTBETCTBUM C [lpaBunamu, onepauusam, npu
ycnosun, yto baHk paHee nepeuncnun lMpegnpuatnio CymMmbl BO3MELLEHWS NO yKasaHHbIM onepaumsam,
cymmbl ObecneunTtenbHOro nnarexa, cymmbl [lpemuid, a Takke CyMMbl BO3HarpaxaeHuss baHka u nHbIX
yyacTHuKoB [Mporpammbl MOSNBHOCTU, CyMMbl LWITPAOB M MHbIX HEYCTOEeK, MOAMNeXalimMxX B3blCKaHWIO C
Mpeanpuatns B cooTtBeTcTBUM C [MpaBunamu, a Takke nobbix WTPAgoB MMM MOOLIX MHBbIX OEHEXHbIX
B3bICKAHUN, yOep)KaHHbIX/B3biCKaHHbIX C baHka [MnatexHbiMuM cuctemMamu w/vnu rocygapCTBEHHbIMMU
opraHamu Mo npu4yMHe, CBA3aHHOW C HeUcrnonHeHneMm (He Haanexawmm wcnonHeHvem) [Npegnpudtvem
ob6sa3aTenscts no [oroBopy. TpeboBaHue moxeT 6biTb HanpaeneHo [MpegnpuaTtnio no Cucteme OBO B
cooTBeTCTBUM C ycrnosusimn n. 10.3 Mpasun.

4.2.8.1.B cny4yae, ecnu y baHka OTCyTCTBYeT BO3MOXHOCTb MOMHOCTbIO yaepxaTb M3 Cymm
BO3MeELLEHMSA CYyMMbI, YKa3aHHble B M. 4.2.8 MNpasun, n ecnu MNpegnpusatve He BO3MECTUT YKa3aHHble CyMMbl
B TeyeHne 10 pabounx gHew ¢ MoMeHTa nonydeHus ot baHka cooTBeTcTBYOLWEro TpeboBaHus, baHk nmeeT
npaBo npeabsaABuThb [pegnpuatnio TpeboBaHue 06 ynnate wTpada B TPeXKpaTHOM pa3mepe CYMMbl,
npuynTarowenca baxky.

4.2.9. lNMpoBoanTb NPOBEPKY AaHHbIX, NpedocTaBneHHbIX [lpeanpusatvem, a Takke npoBOAUTb
NpoBepKy Mo YakTy CMOPHbIX onepaunii 1 HENPaBOMEPHOIO UCMONb30BaHUA KapT npu nx coBepLUEHNN.

4.2.10. B ogHOCTOpOHHEM nopsiike BHOCWUTb M3MeHeHus B WHcTpykumn bBaHka u PykoBoacTBo
nones3osartens. YsegomneHue Npegnpusitua o BHECEHUN n3ameHeHu B VIHCTpyKuun baHka ocyLiecTBnsieTcs
B nopsake, ycTaHoBneHHoM B n. 1.4 n/vnn n. 10.3 MNMpaswun.

4.2.11. B 0gHOCTOPOHHEM NOPSAOKE N3MEHATL’ CTaBKM koMuccun BaHka 3a okasaHue Ycnyr n ycrnosus
ee npvMeHeHus c yBegomneHueMm [lpeanpusatua He MeHee 4deM 3a 10 kaneHOapHbIX AHeW OO0 Havana
NpUMeHeHUst U3AMEHEHHON CTaBKWU KOMUCCUU W/UIK YCNOBUIN ee NPUMEHEHUS MyTeM X pasmelleHns Ha Caite
BaHka u B nogpasgeneHuax baHka, a Takke ykaszaHua B pasgene «JOksanpuHr» Cuctembl [OBO.
HecBoeBpemeHHOe o3HakomreHue KnueHTta ¢ usameHeHusmn B Tapudax baHka He aBnsieTcs OCHOBaHWEM
ANst X HenpumeHeHns baHkom.

B cnydyae, ecnn npu 3aknioveHmn [loroBopa ycTaHOBMEHblI CTaBkM komuccum baHka 3a okasaHuve
Yenyr, oTnu4Hble OT NpedycMOTpeHHbIX Tapudamu baHka, a Takke B criydae, ecnv npu 3aknioveHuu
Horoeopa lNepeyeHb odopmrieH Ha BymaxHoM Hocutene, baHk yBegomnseT Npegnpusitue 06 M3MeHeHUn
CTaBOK KOMUCCUN B CPOK, OMpeAereHHbIn B HacTosweM nyHkTe, no dopme MNpunoxeHna Ne 5 k MNpasunam.
YBegomreHme MOXeT ocyLecTBnaTbLeA baHkoM, B TOM vncne, B nopsake, yctaHosrneHHoM n. 10.3 Mpasun.

Mpn n3smMeHeHUn pasmepa KOMUCCUU U/UNU YCNOBUIA €€ NPUMEHEHNS B CTOPOHY YMEHbLLUEHUS, HOBble
CTaBKU KOMWUCCUM U/UNK YCINOBUS €€ NPUMEHEHMWS MOTYT ObITb BBEAEHLI C MOMEHTA NPUHATMA BaHkom Takoro
pelleHusa ¢ nocrieayowmm ysegomneHvem [lpeanpusatus, unu ¢ Aatbl, yKaszaHHOW Npu yBeLOMMEeHUU B
COOTBETCTBUU C HACTOSALLUM MYHKTOM.

4.2.12. B oOHOCTOPOHHEM nopsake W3MEHATb pasmep komuccum baHka 3a okasaHue Ycnyr,
3aknio4YeHHoMy ¢ BrompkeTHOM opraHusaunen, u ycrioBus ee npuUMeEHeHus B cnyyae, ecnu takoe U3MeHeHue
BbI3BaHO yCTaHOBMEHUeM/n3aMmeHeHem TpeboBaHuin 3akoHodaTenbcTBa PO, B TOM yncne cogepalumxcs B
HOpMaTuBHbIX akTax baHka Poccuu, 0 pasmepe M ycrnoBusX MPUMEHEHUS KPEAWTHbIMWA OpraHu3aunsamu
KOMUCCUIA 3a OKasaHue cooTBeTCTBYHOWMX yenyr. O npeacroswem nsmeHeHun baHk ysegomnset BrogxeTHyto

6 He npumeHsieTcs Npu okasaHuM YCIyr B paMKax JOroBOpa SKBalpuHra nnaTexHbIX kapT [eTckas.
" MonoxeHus nyHkTa 4.2.13 He npuMeHsiioTea K MpeanpusTuam, SBRsoWwmMMcs BIomKeTHLIMM OpraHn3aLmsmMm, a Takke Mpu oKkazaHum
Ycnyr B pamkax [JoroBopa akBanpuHra nnaTtexHbix kapT [eTckas.
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opraHusaumio (no ¢opme baHka) He MeHee yem 3a 10 kaneHOapHbIX AHEW OO Hayana npuMeHeHus
WU3MEHEHHOro pasmMepa KOMUCCUWN U/UNn yCrnoBun ee NPUMEHEHUS, 3a UCKIIDYEHMEM criyyaes, korga bonee
KOpPOTKUE CPOKU BBEAEHUNS UX B AenNcTBUE 00ycnoBreHbl HeobxoamMmocTelo cobntoaeHms baHkom TpeboBaHui
3akoHofartenscTea Po.

4.2.13. B 0gHOCTOpPOHHEM MNopsiaKke yCcTaHaBnNMBaTb W U3MEHATb JIMMUTbI Ha coBepLueHue OAHOM
Onepauun, coBepwaemon Ha egnHmue ObopyaoBaHusa/B pamkax [JoroBopa MHTEpPHET-9KBaMpUHra, a Takke
ycTaHaenmeaTtb MHble JluMuTbl U orpaHmnyeHns no OnepaumsM (B TOM 4Mcre: No CyMMe BCEX onepauui B
CyTKM, No obLemy konmyectsy Onepauuii B cyTku, no konuyectsy Onepaumii B cyTkv o ogHor Kapte u T.n.)8.
MHdopmaums 06 yctaHoBNeHHbIX JInumntax otpaxaeTtcst baHkom B pasgene «OkBanpuHry Cuctembl [BO.

Mopsgok yctaHoBneHus/M3aMmeHeHnst JIMMUTOB MOXET Takke onpeaensiteca VIHCTpykunamn baHka.

4.2.14. TlpnoctaHoBuTb nposeneHve [lpeanpuatvem Onepauuii NO  ykasaHuO onepaTopa
MnaTexHOon cncTeMsbl, a Takke no CO6CTBEHHOMY YCMOTPEHUIO B Cyvae, eCrnv eCTb OCHOBaHMA nonaraTb, YTO
pesatenbHocTb [peanpuaTtns moxeT HaHecTu Bpeg penytauum  [natexHon cuctembl/baHka. O
npuoctaHosneHun nposegeHuss Onepaumn baHk HanpaenseTr [lpegnpusTuio  COOTBETCTBYHOLLEE
yBeJoOMINeHE.

4.2.15. Otkasate [lpeagnpuatmio B nposBegeHun Onepaumii, B TOM 4YuUCne B crnydvasix,
npeaycMoTpeHHbIx MHCTpykunsmn baHka.

OtkasaTtb Npeanpustuio B nepevmcnednn Cymmbl BO3MELLIEHUS UM NPUOCTAHOBUTL NepeyvncrneHne
CyMMmbl BO3MeLLEHMST NMPU NOJO03pEeHUM Ha HenpaBoMepHocTb Onepaumm nunbo yctaHoBreHuss BaHkom
HenpaBomepHocTu Onepauun.

4.2.16. o TpeboBaHuio onepatopa lNnaTexHon CMCTEMbI OrPaHUYUTbL MM pacToprHyTb [oroBop ¢
MpennpuaTeM B OAHOCTOPOHHEM BHecyaebHOM nopsake.

4.2.17. PactoprHyTb ¢ Mpeanpusatuem [JoroBop B OAHOCTOPOHHEM BHECyAeOHOM nopsiake B crydae
otcytcTBua Onepauuii B TedeHme Tpéx MecsaLeB noapsa, B Nopsiake, npeaycMoTpeHHoMm . 9.3 Mpasuné.

4.2.18. C uenbto BbinonHeHus TpebosaHun 3akoHopaTensctBa P® 3anpawwusath y lNpegnpuatmsa
CBELEHNa N OOKYMEHTbl, Heobxogmmble Ans ucnonHeHuss baHkom TpeboBaHun depepanbHOro 3akoHa OT
07.08.2001 Ne 115-93 «O npotuBoAencTBMM Nerannsaummn (OTMbIBaHUIO) AOXOA0B, NOMYYEHHbIX MPECTYMHbLIM
nytem, n pmHaHcnpoBaHuio Teppopusmar» (ganee — PegepanbHbin 3akoH Ne 115-d3), Bknoyas nHdopmaumio
0 NpefcTaBuUTENSX, BbirogonpuobpeTaTensax n 6eHedmumnapHbIx BriagenbLax.

4.2.19. OcyLwiecTBNsATb C UCMNOMb30BaHNEM WHMOPMALMOHHBLIX CUCTEM, AEUCTBYIOLUX B pamKax
npasun [lnatexHbix cuctem, cbop wuHdopmaumm o [lpeanpusitum B 0ObeMe, NPeayCMOTPEHHOM
PYHKUMOHANOM Takux WMHAOPMALMOHHBIX CUCTEM, M UCMNOMb30BaTb MOMYYEHHYIO WH(OpPMaLnO B CBOUX
Lernsax, B TOM 4uchne, B Lensx NPUHATUS pelleHns 0 BO3MOXHOCTU OKasaHus YCryr.

MepenaBaTb B MHDOPMALUOHHBIE CUCTEMBI, ENCTBYIOWME B paMkax npasun MNnaTexHblx cuctem,
uHdopmaumio o lNpeanpuatun B obbeme, NpegyCMOTPEHHOM (YHKLMOHANOM Takmx WHQOPMAaLMOHHbIX
CcUCTEM.

4.2.20. MNpn Hanuynm TEexXHUYECKOW BO3MOXHOCTW, C Uenbi npefocTaBneHus ycnyrm c
ucnone3oBaHvem CBI, ocywectsutb peructpauuto B OMNKL CBIM° paHee He 3apernctpupoBaHHoro Knvexra,
umetroero gencteytowmii [loroBop, a Takke AaHHbIX ToproBbix Toudek/MHTepHeT-marasvHoB KrnveHTa.
Peructpauma ocylecTBngeTcsa Ha OCHOBaHWW MHGOpMauuun, umerowlencs B baHke, B COOTBETCTBUU C
Ycnosuamu CBIT.

[TonoxeHusi nyHkmoe 4.2.21 — 4.2.26 [pagusi npuMeHsitomcs moJsibko 0 Topeogozo skealpuHaa

4.2.21. OcywecTtBnaTtb Nposepky MNMpeanpuaTtns, ero ToproebIx TOYEK C LENbio NPUHATUSA peLLeHns O
BO3MOXHOCTU nepegayv Mpeanpustuio O6opynosaHus n nposegeHus Onepauui.

4.2.22. Onpegenate Tun O6opygoBaHus baHka, TpebGoBaHus K TUNYy U XapakTepucTukam
Obopynosanus [MpegnpuaTtus, mucnonb3dyemoro ans nposedeHus Onepauwn. B cnyvae HecooTBeTCTBUSA
O6opynosanus [Npednpuatua  TexHuyeckum ycnosmsim  badka, TpeboBaHuam baHka Kk Tuny wu
xapakrepuctukam O6opynosaHua Npegnpuatua TpebosaTte 3ameHbl Takoro O6opyanosaHus MNpegnpusaTtms.

4.2.23. Tlo cBoeMy yCMOTpPeHuto 1 B noboe Bpems 3amMeHsTb YyCTaHOBMEHHOE B TOProBbIX TOYKax
O6opynoBaHue baHka.

4.2.24. bes cornacosaHuns ¢ lNpeanpuatnem npmerekaTs TPETbUX NUL, ANS OKa3aHWus ycrnyr, B TOM
yncne Anst ycTaHoBKK, MogkntodeHus n obcnyxusannsa ObopygoBaHusa baHka Ha Tepputopun Mpeanpusatus,
ycTpaHeHusi HeucnpasHocTen O6opynoBaHusa [Mpegnpusitusa, oOydveHns paboTHukoB [Mpegnpuatwus,
OTBETCTBEHHbIX 3a ocyLllecTBneHne Onepauuni, NpoBeaeHUs NpoBePOoK, KOHTpons MNpeanpuatums.

4.2.25. PaavewaTts B ToproBon TO4Yke M300paxkeHUss TOBaApHOro 3Haka, 3Haka obcnyxumBaHus,
norotunoB lNnaTexHbix cuctem/baHka u nHble NHGOPMaLMOHHbIE MaTepuansl baHka u MNnaTexHbix cuctem
Ha kaccax, BATPUHaX, BXOOHbLIX ABEPSX U YCTPOWUCTBAX, NpeaHasHavyeHHbIX Ans oocnyxunsanns [epxartenen.

4.2.26. lNpwn npuocTtaHosneHun nposegeHunsd MNpeanpusatnem Onepauni unu pactopxxeHumn orosopa
TO ypanenHo oTknmounte O6opypoBaHue oT [lpoueccuHroBoro LleHTpa u npekpaTtuTb COBEpPLUEHME
Mpegnpuatnem Onepaumn.

8 He npumeHsieTcs Npyu okasaHUK YCNyr B paMKax AOrOBOpPa SKBaMPUHIA NNaTexHbIX KapT [eTtckasi.
® OnepauroHHO-MNATEXHbIN KIMPUHIOBLIN LIeHTP CrcTeMbl BLICTPbIX NiaTexeil.
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[TonoxeHusi nyHkmos 4.2.27 — 4.2.30 [1pagusi npuMeHsomcs moJibko 015 MHmepHem-3kealpuHaa

4.2.27. OcywectBnate nposepky [peonpuatus, ero WNHTepHeT-mMarasvHOB C LENbl MPUHATUS
peLLeHns 0 BO3MOXHOCTU OKasaHus ycnyr IHTepHeT-akBarpuHra u nposegeHusa Onepauuin.

4.2.28. bes cornacoBaHusa ¢ lNpeanpuatnem npmBnekaTb TPETbUX NUL, ANS OKa3aHWsi yCryr, B TOM
uncne, onst obecneveHns nposeaeHns Onepauun € ucnonb3oBaHnem KapTt, nogknoveHns WMHTepHeT-
marasuHoB [Mpegnpusatns k AlK [MpoBangepa (B crnyyae okasaHusi BaHkom ycnyr ¢ npuBrieYeHUeEM
MpoBangepa) n ABTOpM3aLUNOHHBIM CTpaHuLaM, NpoBeAeHMs MPOBEPOK, KOHTpons Mpeanpudatus.

4.2.29. CamocToaTeneHoO onpenensaTb HeobxoaMMOoCTb nposefeHus WHTErpaumMoHHOro
TECTUPOBAHUS TEXHOMOrMYecKoro noaknoyeHns WHTepHeT-marasMHa K TecTOBOMY TepmuHany, C
yBegomneHveMm lNpeanpusitus o NpoBEAEHUN MHTErpauMoOHHOIO TECTUPOBAHUA C npuMeHeHnem Cuctemsl
OBO nnun nHbIM cnocobom.

4.2.30. Otkasatb [NpeanpuaTuio B BO3MOXHOCTM OCyLUeCTBMNeHMs PekyppeHTHbIX nnaTtexen 6es
yKa3aHUs NPUYKH.

4.3. MpeanpusaTne obs3yertca:

4.3.1. lMpu otcyTcTBUM 3akntoveHHoro ¢ baHkom CornaweHus i2B, B TeyeHue Tpex pabounx aHen ¢
AaTbl 3akntoveHns [JoroBopa nyTeM CoCTaBneHnsa AOKyMeHTa Ha ByMaXHOM HOcKTene, 3akniounTb ¢ baHkom
CornawweHue i2B. OcyuiecTBnsaTb BCe Heobxoanmble co CTOpoHbI [MpeanpuaTtua aenctens ans obecneyeHus
BO3MOXHOCTM OOMeHa [OKyMEHTaMu B 3feKTPOHHOM BuAae C wucnonb3oBaHneM Cuctembl [OBO.
CBOeBpPEMEHHO 3HAKOMUTBLCS C JOKYMEeHTamu, HanpaBnsembiMy baHkom B cooTBeTcTBUMM C NpaBunamu c
ncnonb3oBaHmem Cuctemol ABO.

4.3.2. Obecneuntb:

—npegocTaBneHne U3NYECKUMM  NULAMM, YbW MNEepCOoHarnbHble [daHHble codepXatca B
npeactasnsemsbix MNpegnpuatnem baHky JoKymeHTax, a Takke (U3nYeckoro nuua, MCNOSHSAIOLWEro YHKLMK
€[IMHOMMYHOrO MCMONMHUTENBHOrO opraHa [peaonpuatvsa, cornacus Ha NpoBepKy M obpaboTky (Bknodasi
aBTOMaTU3NPOBaHHYD 006paboTKy) aTMx AaHHblx bBaHkoM B COOTBETCTBUMM C  TpeboBaHWsIMU
3akoHogartensctBa P®, B ToM unucne depepanbHoro 3akoHa ot 27 wmona 2006 roga Ne 152-03 «O
nepcoHanbHbIX AaHHbIXY;

—npepocTtaBneHne baHky uHdoOpmauun, Heobxoaumow Ans ucnonHeHuss baHkom TpeboBaHui
QPepepanbHoro 3akoHa Ne 115-®3 B yacTm uvaeHTUdMKaUMM, BKYas WHGoOpMaumMilo O CBOMX
npeacTaBuTensix, Bolrogonpuobpetatensax n 6eHedurumnapHbix BnagensLax;

—npepocTtaBneHne B baHk Hagnexawwmm obpa3om  3aBEepeHHbIX  KOMUM  JOKYMEHTOB,
noaTBepXxaarLmx Kakme-nnbo nameHeHusa umetowmxcs B baHke ceepeHuii o Mpegnpuatum (B TOM yucne
HaMMEHOBaHMs, OpraHM3auuoOHHO-NPAaBOBON (POPMbI, MECTOHAXOXAEHMWS, MOYTOBOr0 agpeca, HOMEPOB
KOHTaKTHbIX TenegoHOB, CBeeHW O nuuax, UMeLWnNX NpaBo MOANUCAHUSA pacnopsXXeHWi, CBedeHUn O
BBEOEHMM B OTHOweHun [lpegnpuatmst npoueayp, NpeaycMoTpeHHbix ®PepepanbHbiM - 3akoHOM  «O
HecocToATeNnbHOCTU (DaHKPOTCTBE)», CBEAEHUN O NUKBMAAUMM U T.4.), @ Takke CBeAeHWN 00 U3MEHEHMUM
nnaTexHblX pPekBU3UTOB, cdepbl AeaTenbHocTu [lpeanpuatua wnu ero ToproBblX Todek/VIHTepHeT-
MarasuHoB, ajpeca 3MeKTPOHHOW MoYTbl, cTaTyca NUUEH3UW, O Bbldaye HOBOW IULEH3UW Ha npaBo
OCYLLeCTBMNEHUS AeATeNbHOCTU, noanexallen nuueH3MpoBaHuIo B COOTBETCTBUN C 3akoHodaTenscTsoM PO
(B cnyyae OCyLLeCTBMEHUS [OeATENbHOCTW, nognexalwen IUUEH3UPOBaHUI B COOTBETCTBUM C
3akoHofdaTtenscTBom P®), cBegeHuii 06 M3MEHEHUN JOMEHHOTO MMEHU (NPWU Hanuyum), ykasatens cTpaHuLbl
cavita B ceTu VIHTEpPHET 1 ceTeBbIX agpecoB, C UCMONb30BaHWEM KOTOpbIX lMpeanpusitueM okasbiBalOTCA
yCnyrm C ucnonb3oBaHWeM canTa B ceTu VIHTepHeT (Mpu Hanuuum), He nosgHee 10-Tn paboumx AHen c
MOMEHTa MNPUHATUA YKa3aHHbIX M3MeHeHun. OTCYTCTBME MMCbMEHHOro yBedomnieHusa ot [peanpuatus
O3Ha4aeT noareepxaeHue lNMpeanpuaTnem OeNCTBUTENBbHOCTU U akTyanbHOCTU AaHHbIX, NpegoCTaBNeHHbIX
npw 3aknoyeHnn [Jorosopa.

4.3.3. MNMpepocTaBnaTe No TpeboBaHuio baHka opurMHanesl UNyu Hagnexawumv obpa3omM 3aBepeHHbIe
konum [okymeHToB no OnepauusM, TOBapHbIX, KACCOBbIX YEKOB WMAW WHbIX NPegyCMOTPEHHbIX
3akoHogaTtenbcTBOoM P® noKyMeHTOB, MOATBEPXOAIOWNX (PaKT COBEPLUEHUA COOTBETCTBYIOLLEN COENKU U
YTOUHAKLMX ee [eTanu, a Takke MHble AOKYMEHTbl U MOSICHeHUs1, kacawowmecs Onepauun. YkasaHHble
OOKYMeHTbl npegocTtaendawTca [NpeonpuatveMm B TedeHMe Tpex KaneHAapHbiX OHEW CO OHS MonyyvyeHus
3anpoca baHka. 3anpoc Ha npegocTaBneHMe [OKYMEHTOB MOXET ObiTb HanpaeneH [lpegnpusituio no
anekTpoHHow noyte nnu no Cucteme B0 B cooTBeTcTBUM € ycrioBuamu n. 10.3 MNMpasun.

4.3.4. Paamectutb B TOProBbiX TOYKax Ha BUAHbLIX MECTaX, B TOM YMCNe MecTax, NpeAHasHa4YeHHbIX
Ansa onnatbl TOBapoB, Ha Kaccax, BUTPWMHAX, BXOAHbIX OBEPSX M YCTPOWCTBAX, NpegHa3Ha4YeHHbIX AN
obecnyxumBaHusa [epxatenen, nonydeHHole oT baHka (ona ToproBoro akBavipuHra), Ha Cavitax WHTepHeT-
MarasuHoB (Ons VIHTepHeT-akBanpuHra) MHOpMauuoHHble MaTtepuanbl baHka u [naTexHbIX cucteMm,
BKIIOYas M300paxeHUss TOBAPHOro 3Haka, 3Haka obcnyxuBaHus, norotvna [lnaTtexHom cucTemsbl,
WHopMuMpytoLLMe O TOM, YTO B AaHHOM Toproeown Touke/MIHTepHeT-MarasuHe onnara peanu3yemMblX TOBapoB
MOXET OCYLLeCTBNATLCHA C ucnornb3oBaHuem KapT. B cnyyae yctaHoBneHuss Onepatopom [lnatexHoun
cuctemMbl TpeboBaHMI K NOPSAKY pasMeLLeHusi, cnocodaM U YCIoBUSIM MCMONb30BaHUSA TOBAPHbLIX 3HAKOB
(3HakoB 0GCNyXMBaHWA) U/MNN 3NEMEHTOB (OMPMEHHOrO CTUMSt U/Mnyn NoroTMnoB lMNaTexHon cucTembl, a
TaKke MHbIX TpeboBaHWi K MHPOPMALIMOHHBIM MaTepuanam, pasmMellaeMbim B ToproBbix Todkax/MHTepHeT-
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mMarasuHax, [pegnpuatne o6a3aHo cobniogaTth ykadaHHble TpeboBaHusa. TpeboBaHus [oBoasaTcs A0
Mpeanpuatnsa baHkom B nopsagke, npegycMoTpeHHom n. 10.3 MNpaswun.

B cnyyae npekpaweHuns [Jorosopa c Npeanpuatnem, a Takke B cryvyae npekpaileHms obcnyxmBaHns
Bankom KapT kakom-nnbo MNnaTtexHon cucteMbl 0603Ha4YeHns cOoTBETCTBYOLWEN [TnaTexXHON CUCTEMBI, B TOM
ynucre Haknewmkn C foroTMNoM COOTBETCTBYOLWEN [InatexHon cuctembl [OMKHbI ObiTb  yaaneHsl
MpeonpusaTveM B CPOK He no3gHee NATU paboumx OHEW COOTBETCTBEHHO C AaTbl NPeKpalleHuss AenCTBUS
Horosopa unu yeBegomnenus baHkom [Npegnpusatvua o npekpaiwieHnn obcnyxuBaHus KapTt kakon-nubo
lMnaTexxHon cucTemsl.

4.3.5. Obecneuntb be3onacHoe xpaHeHWe CBeOEHNIA U He pa3rnalath ycrnosusi [JoroBopa, cBeAeHus
o banke, [OepxaTtenax KapT n peksusmtax KapT, cTaBwux u3BecTHbiMU [lpeanpuaTuio B pesynbraTte
ucnonHeHus florosopa, B TOM YMCe COXPaHHOCTb M 3aLUUTY NepcoHanbHbIX JaHHbIX [epxaTtenen B npouecce
odopmneHus nokynku Ha Cante VIHTepHeT-marasvHa, B COOTBETCTBUM C TpeboBaHMsIMU 3akoHOL4aTENbLCTBA
Po.

4.3.6. OkasbiBaTb cogencTane baHky 1 ynonHOMOYEHHbIM UM fMLaM B NPOBEAEHUN U3YYEHUS NPUYNH
BO3HWKHOBEHWNSI CrnydYaeB HenpaBOMepHOro ucnonb3oBaHua Kapt Ha [peanpuatum un  nposegeHuu
MEPONPUATUI MO UX NPEeAOTBPALLEHUIO.

4.3.7. He npuHumaTb mMep npoTtuBoaencTBus baHky B npoBegeHuu nposepku [peonpusatva Ha
npeameT NpefocTaBneHns nokynaTenam ToBapa, He COOTBETCTBYIOLLEro poay AeatenbHocTu MNMpeanpuaTus.

4.3.8. OcywecTBNATb KOHTPOMb MPOM3BOAMMbIX BaHKOM BO3MeLleHW W yAepXXaHuh OEeHEXHbIX
cpeacTte, a Takke nNpuHMMaTb Mepbl MO OTMEHe OWWOOYHO OMMavYeHHbIX onepaunii, MO KOTOPbIM
noAaTBepxaarowmi gokymeHT no Onepaumn onnatbl y NpeanpuaTnsi OTCYTCTBYET MM HE COOTBETCTBYET
ycnosusim caenkun n/vwnu Mpaeun, B ToM yncne NHcTpykuun baHka.

4.3.9. He npousBoauTb BblAayy Hamnu4HbIX OEHEXHbIX CPeACTB Mo onepauusM, COBEPLUEHHbIM C
ucnonb3oBaHuem Kapt/CBI1, 3a ucknioveHmem cnyyaes, yka3aHHbIX B VIHCTpyKUUM Kaccupa.

4.3.10. OdhopmnaTL onnaTy ToBapoB, peanu3oBaHHbIX B pamkax OAHOW caenku ¢ [Jepxartenem,
ogHow Onepauuven onnaTtbl, ogHUM [JokymeHToM no Onepaunsim.

4.3.11. He npuHumatbe KapTy B kavecTBe 4acTW4HOW onnatbl ToBapoB (4acTuyHas onnarta
paspelleHa TONbKO B Cryyasix, CBA3aHHbIX C nnatexamu [Jepxatenen no csoum obssatenbcrBam nepen
MpegnpusaTveM, Npyu ocpopMIIeHNM MOKYNOK B KPEAWUT UMW €Cnv ocTarbHasi 4acTb CyMMbl MOKynku Oyaet
onnayeHa HannyHbIMK).

4.3.12. XpaHuTb JokymeHTbl No Onepauusm He MeHee NATU NeT co AHs coBeplueHns Onepaunu, B
TOM yucne 3aasneHuns [epxatenein 0 nonyy4yeHn BO3MELLEHMS HaNnYHbIMW AeHbramm nNpy Bo3spaTe ToBapa.

4.3.13. B cny4ae n3amMeHeHus 3asiBNEHHOro BUAa aesaTensHocTy MpeanpusaTsa n/mnm oCHOBHbIX rpynn
peanu3yembix TOBapoB, MHpopmaumsi o KOTopbIx Obina npegocTaeneHa baHky npu 3akntoveHun Joroeopa,
coobwatb 06 aTom baHky B Te4eHne Tpex KaneHgapHbIX OHEN.

4.3.14. He ocywecTBnaTb Npogaxy ToBapoB, peannsauunsa KOTopbIX 3anpelleHa 3akoHoA4aTeNnbCTBOM
P®, a Takke ToBapoB, peanusauus KOTOPbIX HE COOTBETCTBYET BUAY AeaTenbHocTh MNpeanpusatus.

4.3.15. ObecneunTb MpuBMAEYEHME K 3aKMOYEHUIO U WUCMOonMHeHu [loroBopa TOMbKO Tex
YNONHOMOYEHHbIX nuL, — paboTHukoB [NpeanpusaTtus, koTopble AagyT baHky cormacvme Ha obpaboTky wmx
nepcoHarnbHbIX AaHHbIX No opMe, YyCTaHOBIEeHHOW BaHkoMm.

4.3.16. CBoeBpeMeHHO onnayunsath ycnyrn baHka, a UMeHHo:

4.3.16.1. lMpeanpuatne, He gasnsoleeca biogxeTHon opraHnsauven, npegoctasnseT baHky npaso
npou3BoaunTb 6e3 pacnopshkeHus MNpegnpuaTua B Nopsiake pacyeToB MO MHKACCO HA OCHOBaHWMM BaHKOBCKMX
opAepoB cnucaHve ¢ Noboro pac4yeTHOro cuyerta, OoTKpbIToro B baHke, cymm OGecneyntenbHOro nnarexa,
cyMmM 3agommkeHHocTn [Mpegnpuatua nepeg baHkom no komuccun 3a Yenyru no [orosopy, CymMm
3aj0MmKeHHoCTKM no onnare lNpemun, a Takke CyMmM Bo3HarpaxaeHns baHka 1 nHbIX y4acTHUKOB [Nporpammel
noansHoctn Anga lMNnatexHon cuctembl «Mup», Bo3MelleHUIO u3gepxek baHka, NOHEeCEeHHbIX B CBSA3UN C
ucnonHeHnem [orosBopa, B pasmepe CyMM [eHEeXHbIX CpeacTtB, yaepXaHHblx ¢ badka [MnatexHbimu
cuctemamun Ana BosspaTta [epkatensdam OeHeXHbIX cpedcTB B cnyydasx oTMmeHbl Onepauwmn onnarthbl,
Onepauun Bo3BpaTa, N0 HEAENCTBUTENbHbLIM, B COOTBETCTBMM C [1paBunamu, onepaumsam, npu ycroBun, 4to
BaHk paHee nepeuncnun MNMpegnpuatvio CyMMbl BO3MELLEHMS MO yKa3aHHbIM ornepaunsiM, CyMmM WTpadoB 1
WHbIX HeyCcToek, B3biCKaHHbIX C BaHka [NnaTexHblMM cucTeMamn U/unn rocyaapCTBEHHbIMW OopraHamu o
npuynHe, CBA3aHHOWM C HEMCMOSIHEHMEM (He Haanexalwmm ucnonHeHuem) MNMpepnpuatnem obsi3aTenbCTB Mo
[orosopy, a Takke cymM LUITPadOB U HEYCTOEK, NoAanexallinx B3blckaHuio ¢ MNpegnpusatus B COOTBETCTBUM C
MpaBunamu.

Ecnu MNpeanpusatve He nmeeT pacyeTHoro cyeta B baHke, To oHO nNpeacTaBnseT B baHk cBeaeHus O
peKBM3MTAX CYHETOB, OTKPbLITbIX B OPYrnx OaHkax, U 3akn4daeT B TeyeHue Tpex paboumx gHew c pathbl
3aknoyeHmnsa [lorosBopa, HO B nobom criyyae He no3gHee Aatbl yctaHoBkM OBopygoBaHusi Ha TOproBbix
Toudkax/gaTel, ¢ koTopon [lpegnpuaTuio paspelweHo ocywecTBnsaTe Onepauny onnatbl, TPEXCTOPOHHUE
COrnalleHnNsi K pacyeTHbIM cdYeTaMm, OTKPbITbIM B Apyrnx 6aHkax, 06 MCMOMHEHUM MHKaCcCOBbIX NMOPYYEHMI NO
onnare CyMM, yka3aHHbIX B NepBOM ab3aue HacToALWEero NyHKTa.

TpexcTopoHHMe cornaweHns AOMkHbl OblTb noanucadbl lNMpegnpuatnem, baHkom wn  gpyrumu
OaHkamu, B KoTOpbIX [Npeanpusatve MMeeT pacyeTHble cyeTa. BO3MOXHOCTb 3aKMOYeHUs] OBYXCTOPOHHUX
cornawenui (6e3 yyactua baHka) gormkHa ObiTe cornacoBaHa Mpegnpusituem ¢ baHkom.
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4.3.16.2. blogxeTHas opraHusauma nepeyncnsetr cymmbl OBecneynternbHOro nnarexa, CyMMbl
3agormkeHHocTn nepen baHkom no komuccun 3a Ycnyru no JoroBopy, CyMMbl 3af40PKEHHOCTM MO onnarte
Mpemuin, a Tawke cymMmbl BO3HarpaxgeHuss baHka u WHbIX yyYacTHMKOB [lporpaMmbl NOANLHOCTU ANs
MnaTtexHon cuctembl «Mwup», Bo3MelwlaeT usgepxkn baHka, NOHECEHHble UM B CBA3W C WUCMOSHEHWEM
[orosopa, B pasMmepe CyMM AEHexXHbIX CpeacTB, yaepxaHHbiX ¢ baHka [naTexHbiMu cuctemamun Ong
Bo3BpaTa [lepxxatensam AeHexHbIx cpeacTs B cnydasx Onepauun BosspaTa, oTMeHbl Onepauumn onnatbl, No
HeenCTBUTENbHbLIM, B COOTBETCTBUK ¢ [1paBunamm, onepaumnam, npu ycnosuu, 4to baHk paHee nepevmcnun
BropkeTHoM opraHunsaumm Cymmbl BO3MELLEHMS MO yKa3aHHbIM onepaumsaM, Bo3MeLlaeT CyMmmbl wrpados u
WHBIX HEYCTOeK, B3biCKaHHbIX ¢ BaHka natexHbiMn cuctemamu W/unu rocygapCTBEHHLIMW OpraHaMu Mo
NpUYMHe, CBA3AHHOW C HeucnonHeHwem (He Hagnexawum wucnofnHeHvem) brogkeTHOM opraHu3auunen
obsasatenbcTB No [JoroBopy, a Takke CyMMbl LUTPaAoB 1 HEyCTOeK, nognexaluux B3bICKaHuio ¢ brogxeTHon
opraHusaumm B cooTBeTcTBMM C [lpaBunamu, B nopsgke u cpoku, onpegeneHHole n. 5.16 lMpasun, Ha
ocHoBaHum CyeTa Ha onnary.

4.3.17. HemeaneHHo yBegomnatb baHk o cnyyasx, korga lNMpeaonpusaTio CTaHOBUTCS U3BECTHO O
HapyLleHUn pexnma KoHpuaeHunanesHocTM nHcopmaumm o lepxartensax, Bknoyasa ceegeHusa o Kaprax u
onepauusix ¢ Ux UCMNonb3oBaHUeEM, UK B cny4vasx, koraa y lNpeanpuatna ecTb OCHOBaHUS npeanonaraTb, Y4TO
UMeeTCa Takoe HapylLleHne pexmnma KoHduaeHuuansHoctu. MNpeanpuatme o06a3aHO B3auMO4encTBOBaThb C
BaHkom Ansa NpMHATUS NoGbLIX Mep NO UCNPaBIEHNIO Takon CUTyaumu, BKNoYas npegoctasneHne baHky Bcen
HeobxoamMMon MHdopmaumu, nossonswowen baHky oueHuTb cnocobHocTb [NpeanpusaTusa npegoTepallaTth
Oyaywme HapyleHus pexuma KoHUAeHUManbHOCTM MWHdopMauun B rMopsgke, nNpegyCcMOTPEHHOM
MpaBunamu.

Ecnn Tlpeanpuatve He HanpaBuT baHKy HemeaneHHoe yBeOMIIEHME O  HapyLUEeHUH
KOHMAeHUnansHoCcTn uHopmaumm o [lepkatensx, To OHO ByaeT HeCTU OTBETCTBEHHOCTb U PUCKM 3a BCe
MOLLUEHHMYEeCKMe  (HenpaBOMeEpHbIE) onepauuKn, CBS3aHHble C  TakMM  HapylweHVeM  pexuma
KOHMAEHUMansHOCTH, 1 3a BO3MELLEHNE BCex 3aTpaT, KoTopble baHk MOXeT NoHecTn B pesynbTare Takoro
HapylweHus (6e3 ywepba anga uHbix npas baHka).

4.3.18. He npoBOANTb yMbILLNEHHO NOOYI0 HEAENCTBUTENBHYHO, HENPABOMEPHYIO (MPOTMBOPEYaLLYHO
npasunam lNnaTtexHbix cuctem n/vnu sakoHogatensctey P®) Onepaumio B cnydae, ecnv Npegnpuatumio 6b1no
N3BECTHO MINN AOSMKHO ObIno ObITb M3BECTHO O €e HENMPaBOMEPHOCTM.

Hectn puck HebnaronpuaTHbIX MNOCNEACTBUIA, BO3HUKaOWMX npu coBeplieHun Onepauui,
npusHaBaemblx B COOTBeTCTBMM C ycnosuamu [orosopa/llpaBun  HegenCTBUTENbHbIMU — U/MNn
HernpaBoMepHbIMMU.

4.3.19. He oTkasbiBatb B npueme KapT Kk onnate ToBapoB, 3a WCKIIOYEHNEM Crly4aes,
npeaycMoTpeHHbIx n. 4.3.43 MNpasun.

4.3.20. He yctaHaBnMBaTb MUHMMAarbHbIN 1 MakcumanbsHbii pasmep Onepauuu onnaTbl.

4.3.21. He B3umaTb SBHble WNN CKPbITblE KOMUCCUMU W Mobble AOMONHUTENbHbIE NNaTtbl MNpuU
cosepeHnn Onepauun.

4.3.22. Tpn cosepweHun Onepauu He npegnaratb U He HaBsA3biBaTb 10Bapbl, KOTOpble He
npegnaratTcs U He HaBA3bIBAKOTCA Npu onnaTte ToBapoB UHbIM CnocobomMm.

4.3.23. He TpeboBatb Homep KapTbl And uenen, OTNUYHbIX OT npoBedeHns Onepauun ¢
ucnonb3osaHveM Kapr.

4.3.24. TpekpatnuTe npuem KapT B KayecTBe cpeactBa onnatbl ToBapa € gaTtbl NpekpaleHus
aencteua [Joroesopa.

[TonoxeHusi nyHkmos 4.3.25 — 4.3.44 [Npagusi npuMeHstomcs morsibko 0 Topeogozo skealpuHaa

4.3.25. B TeueHue aByx oHen ¢ aatbl 3akntoveHus [Jorosopa T3 (3a UCKNoYeHMeM okasaHus Ycnyr ¢
nucnonb3oBaHneM YCTpoONCTB caMmoobenyxkmBaHus), HO B ntobom cnydae Ao nepepaym baxky ang Moarotosku
unn nonyvyeHns ot baHka O6opygosaHus, npegoctasute B baHk Cnnvcok nud, YNONMHOMOYEHHbIX
Mpegnpuatvem npuHuMaTb M nepegasatb ObopydoBaHMe OT €ro MMeHU K nognuckiBaTb AKTbl npuema-
nepegaym u nogrotoskn OBopygoBaHus, cocTaBreHHbii no ¢opme [Npunoxenns Ne 7 k [lMpaBunam u
NOAMUCAaHHBLIAN NMLOM, MMEILWMM B COOTBETCTBUMM C 3aKOHOAATENbCTBOM MNPaBO AENCTBOBATb OT MMEHMU
Mpegnpuatua 6e3 goBepeHHOCTW, Unu npeactasuTenem lpegnpuaTus, AENCTBYIOWMUM OT €ro MMEHM Ha
OCHOBaHUM [O0OBEPEHHOCTM (OOBEpPEeHHOCTb AoSkHa ObiTb MpeAcTaBneHa B baHKk BMecTe CO CMMCKOM),
3aBepeHHbIi nevaTtbto [peanpuAtua (Npy Hanuumm). CnmMcok nuu Takke MOXeT ObiTb HamnpasneH
MpegnpuaTtnem no Cucreme ABO.

4.3.26. He yctaHaBnmBaTtb Ha ObopynoBaHum kakoe-nmbo nporpaMmHoe obecrneyeHune, ecnu nHoe
He npegycmoTpeHo [lpaBunamu, He wu3meHATb HacTponkun O6opygoBaHus, caoenaHHble BaHkom. He
KOnMpoBaTb, He yAansATb, He BHOCUTb 3MeHeHus B [1porpammHoe obecneyeHne, ycTaHoBrneHHoe baHkom Ha
O6opynoBaHum.

MpepoctaBnsate baHky ans MoAroToBKM UCNpaBHOE WM COOTBETCTBYHOLee TpeboBaHusiM baHka,
npegycmoTpeHHbiM B MNpunoxeHun Ne 8 k lMNMpaeunam, O6opyposaHue MNpeanpuatusa. He ncnonb3oBaTth B
ToproBbix Touykax O6GopygoBanue [lpegnpusaTtusa, He npowegwee [logrotoBky. [lpousBoauTb
camocTodATenbHo/c  npuBneyennem  OpraHu3auumm-naptHepa Tonbko [logrotoBky  O6opydoBaHus
MpeanpuaTUs, yCTaHOBMNEHHOMO B YCTPONCTBaxX CaMoobCnyXnBaHusI.
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4.3.27. Obecneunts baHky w/vnuM yNoNHOMOYEHHOMY WM nWULY YCNoBuA  OBCNyXuBaHWA
O6opynosaHusa, otknodeHnss Ha ObopyaosaHun [NpeonpuaTns BO3MOXHOCTU coBeplueHnss Onepauuin B
Toproebix Toukax [lpegnpusatvs, B TOM u4ucne, obaAsaTtenbHOe MPUCYTCTBME Npu  OBCNYyXMBaHUN
O6opynoBaHuns  ynonHomoyeHHoro nwuua [pegonpuatns, COOTBETCTBME  MNOMELLEHWA, B KOTOPbIX
yctaHaBnuBaetca ObGopynoBaHue, Tpebylollee CTauMOHApHOro pasmelleHusi, TpeboBaHMAM TeXHUYECKOW
OCHalLeHHoCTM 1 6e3onacHoCcTH, ycTaHoBMNEeHHbIM baHkom, npegoctaBuTb JocTyn paboTHukam BaHka n/vnm
YMONTHOMOYEHHbIM BaHkom nvuam B Heobxogumble noMelleHusl, obecneynTb Hanmmyme CornacoBaHuM,
NpeaycCMOTPEHHbIX 3aKoHOo4AaTeNbCTBOM Unm gorosopamu Npeanpusatms ¢ TPETbMMU NLaMu 1 HE0BXO0AUMbIX
Anst npasomepHoro obcnyxuBaHuss O6opygoBaHua Ha Tepputopun [lpeanpusitua  BaHkom  w/unu
YMONTHOMOYEHHbLIM UM JTULIOM.

4.3.28. ObecneunTb 4OCTYN Ha TeppUTOpPUIO TOProBbIX TOYEK AN NPOBEAEHUSA MPOBEPOK, MPaBo Ha
kKoTopble BaHk mmeeT B cootBeTcTBUM C [paBunamu, Ans NpoBeAEeHUS PeMOoHTa, NPOdUNaKTUYECKOro
obcnyxumBaHus, 3ameHbl OGopygoBaHus BbaHka, a Takke YCTpaHeHUs1 TEeXHUYECKMX HeuCcrnpaBHOCTEWN
O6opynosaHusa MNpeanpuatns B cooTBeTCTBUM C [paBunamu.

4.3.29. B cootBeTcTBMM ¢ ycrnosuamu n. 3.8 MNpasun, npuHate O6opyaoBaHmne baHka n/vnu npuHATb
O6opynosaHue Mpeanpuatns no AKTy npuema-nepenayu.

4.3.30. lNpwn pactopxxeHun [Jorosopa T3 Bo3Bpatutb ObopyaoBaHue baHka B TedeHue Tpex paboumnx
AHen ¢ MomMmeHTa yBegomneHns CTopoHbl 0 pactopxeHuun [oroBopa T3 (B cnydae pactopxeHusa [oroBopa
T3 B 0oQHOCTOPOHHEM Mopsiake nnv noanucaHns CTopoHamu cornawleHus o pactopxeHuun [orosopa T3) B
TOM K€ COCTOSIHMM, B KAKOM OHO ObIfio YCTAHOBMNEHO, C Y4ETOM HOPMAasbHOIO M3HOCA, a Takke BO3BpaTUTb
HEeNCMNosib30BaHHbIE pacxogHble maTepuansi.

4.3.31. He wucnonb3oBatb HewcnpaBHoe O6GopygoBaHue ans coeplieHns Onepauuii M UHbIX
OENCTBUN.

4.3.32. Vcnonb3osatb ObopygoBaHMe B COOTBETCTBMU C €ro Ha3HayeHveM. He nepepgaBatb u He
npegocTaBnaTb B Mofb3oBaHWe TpeTbum nuvuam OB6opydoBaHWe, pacxOAHble Martepuanbl, a Takke
WHcTtpykumm baHka, npegoctasneHHsble [MNpeanpusatuio ang nposegeHns Onepauui.

4.3.33. He ponyckatb Kk nposegeHuto Onepauun, 3a WUCKIOYEHMEM OKasaHus Ycnyr c
ncnonb3oBaHVeM YCTPOMCTB CamooOBCnyXuBaHWsa, nuu, He saBnslowmxca paboTHukamu [lpeanpusatus,
OTBETCTBEHHbIMM 3a ocyulectBneHve Onepauuin, 1 He npowedwunx obyyeHne npasunam paboTbl Ha
O6opynoBannn n TpeboBaHusAM GesonacHocTy nMpu nposegeHun Onepaunii B Nopsiake, YCTaHOBIIEHHOM
MpaBunamu.

4.3.34. ObecneunTb LENOCTHOCTb U coXpaHHOCTb OBopyaoBaHns baHka n HECTU PUCK €ro CryYanHon
rmbenn B TedeHne Bcero cpoka aencteusa dorosopa T3. NMpeanpusatve HU Npu Kaknx obcToAaTenbCcTBax He
UMeET NpaBa yaepXmBaTtb Haxoadweecs y Hero O6opygoBaHue baHka B kayecTBe o6ecrneyeHns UCNOSTHEHUS
obsasaTenscte baHka.

4.3.35. Hectn oTBeTCTBEHHOCTb 3a yTpaTy wu/vnun nopyy OOGopynoBaHua baHka n HemepneHHO
nHdopmuposaTtb baHk B cnyyae Boixoga ObopygosaHus baHka u3 cTpos unu obHapyXeHns Henonagok B ero
pabore.

4.3.36. B cny4yae ytpatbl Ob6opygoBaHuss baHka npepoctaButb B baHk 3asBneHue o6 yTtparte
obopygosaHus no dopme npunoxeHna Ne 9 k lNpasunam n Akt 06 yTpaTe obopydosaHus no dopme
MpunoxeHus Ne 10 k MNpaBunam. B TevyeHne natn pabounx gHew co aHsA nonyyennsi tpeboaHunst baHka/CueTa
Ha onnarty cToumMocTu yTpadeHHoro ObopyaoBaHusi, BO3MeCTUTb BaHKy ero cToMMocTb, 3ahMKCUPOBaAHHYHO B
AkTe npuema-nepegauun. B cnyvae nospexaenus (nopyum) ObopynosaHusa baHka — onnaTute Bce 3atpaTthbl Ha
€ro peMoOHT, (PaKTMYeCKU MNOoHeceHHble BbaHKkoM W noaTBepXOeHHble COOTBETCTBYHOLLMMU LOOKYMEHTaMM.
BosmelleHne ykasaHHbIX pacxogoB [lpeanpusituem, He sBnsawweMcss BrogkeTHoON opraHusauuen,
OCYLLECTBMSETCH B MOpsigke pacyeToB MO MHKACCO Ha OCHOBAHUM MHKacCOBOro mnopyyeHus/6aHKoBCKOro
opaepa.

4.3.37. 3akniounTb C onepatopamu CBA3M [OOroBopbl, nossondwowme [lpeanpusaTuio nonydvaTb
HeobxoauMble B cooTBeTCTBMU C [loroBopoM T3 ycnyrn cBA3n € Lienbio NOAKMI0YEHNS U (DYHKLMOHUPOBAHMS
ycTtaHoBneHHoro O6opynoBaHus.

4.3.38. MNpuHumate B onnaTy ToBapoB KapTbl Kak paBHOLIEHHOE NMnaTexHoe cpeacTBo 6e3 BCsKux
orpaHun4eHnin® n peanusoBbiBaTb ToBapbl, ONnaYeHHble NyTeM coBepLueHust Onepauuii onnaTbl, B TOM YncHe
¢ ucnonb3oBaHnem CBI1, no LeHaMm, He NpeBbIWAKLWNM LieHbl 3TUX TOBApOB, peannsyemMblX 3a HasfMyHble
OEHbIM  MNMM  MHbIM cnocoboMm. [puHumaTe!! Kk onnate ToBapoB, NepeyeHb KOTOPbLIX YCTaHOBMEH
denepanbHbiM 3akoHOM Ne 491-3, Kaptbl MnatexHon cuctembl «Mup» ¢ npMMeHeHnemM 3NeKTPOHHbIX
cepTnUnKaToB B COOTBETCTBUM C TpebOBaHUsIMK 3akoHoAaTenbcTea PO.

4.3.39. ObecneunBatb coxpaHHoCTb KapT, okasaBLumxcsa Bo BriageHwuu MNpeanpustus, 4O MOMEHTa
ux nepegaym baHky n He gonyckaTb MX HECAHKLMOHMPOBaHHOIO UCMOMb30BaHNS.

10 Onnara ToBapos no Kapte [leTckasi OCyLLECTBIIAETCS C YYETOM OrpaHWUYeHii, yCTaHOBMNEHHbIX ANs AaHHoro Buaa KapT.
1 MpumeHnsieTcs TonbKo k Mpeanpustusm, peanusyowmm ToBapsl, NepedeHb KOTOPLIX yCTaHoBneH deaeparbHbIM 3akoHom Ne 491-
3.
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4.3.40. lMNpounssoauTb nepenayvy baHky okasaslumxcsa Bo BnageHuu lNpeanpuatna KapTt He nosgHee
Tpex paboumx OHen ¢ patbl nosieneHus KapTbl Bo BnageHwuu [Npeanpustusa. KapTel, okasasluvecsi BO
BnageHun lNpeanpuatusa, nepegattcs B baHk no akTy npuema-nepegadn, cocTaBfieHHOMY B CBO6OAHON
dopme 1 nognncbiBaeMoMy YNnonHOMOYEHHbIMY npeacTtaButenamm CTOpPOH.

4.3.41. B nucbMeHHOM BMAe nogasBaThb 3asiBKM Ha 00ydyeHue HOBbIX paboTHukoB [peanpuatus,
OTBETCTBEHHbIX 3a ocyuwecTBneHne Onepauun, 3a WCKIYEHMEM OKas3aHusa YCryr ¢ WCMoNb30BaHMEM
YcTponcTB camoobenyxmBaHus, pabote Ha yctaHoBneHHoM bankom ObopynoBaHuM 1 nMpaBuiiaM NpoBEpPKU
KapT, B TOM uncne B nopsgke, npegycMmotpeHHom n. 10.3 MNpaswun.

4.3.42. ObcnyxuBaTb [epxaTtenen KOppPekTHO U ObICTpO, C cOBNoAEHMEM YCIOBUSI HaXOXOEHWs
KapTbl BO Bpemsi o6cnyxunBaHus B None 3peHns ee BragenbLa.

4.3.43. He npuHumaTth KapTy k onnaTe (He coBepwatb Onepauumn) B cny4asix, OroBOPEHHbIX B M.M.
6.1.2,6.1.3,6.1.5, 6.1.13 NpaBwun.

4.3.44. B cny4yae okasaHusa Ycnyr ¢ UICnonb30BaHMeM YCTPOUCTB CaMOOBCNyKUBaAHUSA:

—coBepwaTte Onepauun Tonbko npu ycnosuu, 4yto ObopyaoBaHve [NpeanpuaTus COOTBETCTBYET
akTyanbHbiM TpeboBaHusim Ctangapta PCI DSS;

—Ha NPOTSKEHUN BCErO CPOKa OKaszaHus YCnyr ¢ UCNonb30BaHUEM YCTPOWCTB CaMOOBCNyXMBaHUSA
NPOXOAMTb eXEroAHbI ayauT Ha cooTBeTcTBME akTyansHoMy CtaHgapty PCI DSS;

—npekpatTuTb ocyulectBneHve Onepauun B cnydae npekpawleHus aOencTsust ceptudukaTta
cootBetcTBus Ctangapty PCl DSS unu pactopxxeHunsa gorosopa ¢ OpraHusaumen-napTHeEpoOM;

—B cny4yae pgemoHTaxa OOopypoBaHus [lMpegnpusatuss B cBA3n ¢ 3ameHon O6opyaoBaHus
MpeonpuaTna nnyM YCTpoWCTBa CamMoOOOCNYyXMBaHWS, a Takke Mpu NpekpalleHnn okasaHus Ycnyr ¢
MCMNomb30BaHNEM YCTPOMCTB caMoobCnyKMBaHUs, B TOM YMCne Npu pactopeHun Jorosopa T3, OTKIOYMTD
O6opynoBanus MNMpegnpuaTtus ot MNpoueccnHroBoro LieHTpa baHka B TeyeHne Tpex pabounx gHen ¢ MOMeHTa
AeMoHTaxa. [lo oTknoyeHunsa gemoHTpoBaHHoro O6opyanoBaHus MNpeanpusitusa oT [NpoLeccMHroBoro LeHTpa
BaHka He vcnonb3oBaTb OOOpygoBaHUE, B TOM YMCME HE OCYLLECTBMATb PEMOHT, HE NepeaaBaTb TPETbUM
niuam;

— eXe[OHEeBHO OCYLLUECTBNATb BHELUHWA OCMOTP YCTPOWCTBa CamMoOOOCNyXMBaHWs Ha npeameT
HanNU4nsi 4ONOMHUTENbHbBIX YCTPOWCTB, HE COOTBETCTBYHOLLMX KOHCTPYKUMM YCTPONCTBA CaMOOBCNyKMBaHWS
N pacnonoxeHHbIx B Mecte Habopa PIN-koga n/vnu B mecTe, npegHasHavyeHHoM ang npuema Kapt, a Takke
Ha Hanu4une cKpbITbIX MUHU-Kamep. IMpu oGHapyXeHun ycTponcTs, MNMpeanpuaTuio cregyeT He3aMeanMTenbHO
OTKIMOYNTb BO3MOXXHOCTb NPOBEAEHMS B YCTPONCTBax camoobenyxmBaHmsa Onepaunii onnatsl U coobLwmTb O
AaHHom cbakte B BbaHk no TenedoHy (812)329-50-11 m anekTpoHHOW no4Te processing@bspb.ru. O
BO3MOXHOCTM BO30OHOBNEHMA npoBefeHnss Onepauun onnatbl B YCTPOWCTBaxX camoobcnyxmnsaHus, BaHk
yBegomnset lNMpeanpuaTtune ¢ ncnons3osaHnem Cuctemsl JBO.

[TonoxeHusi nyHkmos 4.3.45 — 4.3.56 [1pagus npuMeHsomcs moJsibko 015 HmepHem-3kealpuHaa

4.3.45. Obecneuntb [epxatensaMm BO3MOXHOCTb OOCTyna K ABTOPM3ALMWOHHBIM CTpaHuLam depes
Cant NHTepHeT-marasunHa

4.3.46. MNpuHumateb B onnaTy Toeapos Bce KapTbl MNMnatexHbIx cuctem, ykasaHHbix B f. 3.1 NMpasun,
ecnu dyHKumMoHanbHble BO3MOXHOCTU KapT npegycmaTpuBaioT coBepuweHne Onepaumi onnaTtbl B CETU
NHTepHer.

4.3.47. CornacoBblBaTb ¢ baHkoM Au3anH ABTOPU3ALMOHHBLIX CTPaHWUL, BKMIOYAs SMNEKTPOHHbIE
BapuaHTbl peknamHbix 6aHHepoB c norotunamu lnaTexHbix cucTem, KapTbl KOTOpbIX MPUHMMAalOTCA B
KauecTBe cpefcTBa onnatbl Tosapa.

4.3.48. Tpn okaszaHum baHkom Ycnyr ¢ wucnonb3oBaHvem AlNK W3 baHka 6e3 npuBneveHus
MpoBangepa, obecneunTb BO3MOXHOCTb TEXHOTOMMYECKOro B3anmoaenctens MNpeanpusatmsa n ero MIHTepHeT-
marasuHoB ¢ AlNK N3 BaHka, B cooTBeTCcTBUM C ycrioBusamu MNpunoxeHuna Ne 16 k MNpasunam n HCTpyKunsmum
BaHka. BeinonHutb TpeboBaHMs MO TEXHONOrMYECKOMY B3aMMOLENCTBUIO, yCTaHOBMEHHbIe B [NpunoxeHun Ne
16 k MNMpasunam.

4.3.49. B cnyyae oka3saHusa baHkom Ycnyr ¢ npuBnedeHuem Nposangepa, obecnevmTs BOIMOXHOCTb
TexHorornyeckoro B3aumogencteus [pegnpuatna n ero MHTepHeT-marasvHoB ¢ AlK [NpoBangepa, B
cooTeeTCcTBUU € ycrnosuamu n. 13 MNpunoxeHunsa Ne 16 k MNpasunam.

C uenbto BbINONHEHMSA 06a3aTenbCTBa, NPEAYCMOTPEHHOTO HACTOSALWMUM MYHKTOM [MpaBui, 3aKnioyYnTb
c lMpoBangepom OOroBOp Ha okaszaHue ycnyr no TeXHONorm4yeckoMy B3ammoaencTesuio MNpeanpuatua n ero
WHTepHeT-marasuHoB ¢ AlK [MpoBangepa B cootsBetcTBUMM C ycrosusmn Jorosopa W3/Mpasun u n. 13
MpunoxeHna Ne 16 k [MpaBunam wn ynonHomountb [lpoBavpgepa npoBecTM OT uMmeHwu [lpeanpusaTtus
WHTErpaLMoHHOe TeCTUPOBaHUE TEXHONOIMYECKoro noaknoyeHns MHtepHeT-marasuna k AlK Mpoearaepa B
cnyyae, onpegeneHHoMm B n. 3.12 [lpaBun, a Takke BbINOMHUTL WHble (YHKUUW B COOTBETCTBUU C
MpunoxeHnem Ne 16 k Npasunam.

4.3.50. ObecneunTb 6e30MacHOCTb CBOUX MH(POPMALMOHHBIX PECYPCOB B CETU VIHTEPHET OT BHELLHNX
N BHYTPEHHUX Yrpo3 (B TOM YKUCIe, HO HE OrPaHNYMBAACE: 3almuTa OT HECaHKLUMOHNPOBAHHOMO 4OCTyNna nunm
N3MEHEeHNs1 NnaTexHon nHdopmaumm, obecnevyeHne oTCyTCTBUSA B NPOrpaMmMHOM koge VIHTepHeT-MarasvHa
He [eKnapvpoBaHHbIX BO3MOXHOCTEW W/UNKN yA3BUMOCTEW, CMNOCOOCTBYIOLIMX WX BO3HWKHOBEHUIO).
Bosmectute baHky ybbiTKM, BO3HUKWIWE BCNEACTBUME HeHaanexawlero obecnedvenuns [pegnpuatnem
©e3onacHoCT! CBOUX MHOPMALIMOHHBIX PECYPCOB OT BHELLUHUX U BHYTPEHHUX YIpo3.
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4.3.51. He BHOCUTb U3MEHEHWU B HACTPOWKM NapameTpoB B3auMoaencTsus MHTepHeT-marasuHa ¢
AlNK N3 BbaHka (npu okaszaHun BaHkom Ycnyr ¢ ncnonssosaHnem AlNK N3 baxka) n B coctaB KnueHTtckoro
moaynsa AlK lNpoeangepa (npu okasaHum BaHkom Ycnyr ¢ npusneyeHnem NpoBangepa), 3a UCKMNOYEHNEM
cnyyaeB, NpeaycMoOTpeHHbIx [paBunamu, 1 He NpefocTaBnATb BO3MOXHOCTb OnfiayuBaTb peannsyemble
TpeTbMu nuuamm ToBapbl C UCMNOMNb30BaHWEM VIHTepHeT-MarasmHa n ABTOpU3aunoHHbIX CTpaHul (ganee —
ycnyrn cybakBampuHra).

4.3.52. Cobnogatb JlumMuTel, ycTaHoBNeHHbIe baHkoM. Mpu Hanvumm y MNMpeanpuaTns 3aknoYeHHOro
porosopa c [Nposangepom, obecneunTs ¢ NpuBnedyeHem lNpoangepa COOTBETCTBME TEXHUHECKNX HACTPOEK
Knnentckoro moayns AlK lMNMpoeangepa yctaHoBNeHHbIM BbaHkom Jlumutam.

4.3.53. lNpepoctaBnaTte OepxaTtento OokymeHT no Onepauum ¢ mcrnonb3oBaHuem KapTbl (4ek) B
9MNEeKTPOHHOM BMAE Ha agpec 3MeKTPOHHOW MoYTbl UnM Ha OymaXHOM HOCuTEene Ha MOYTOBbLIN agpec
Hepxartens. Yek gomkeH cogepxaTb AaHHble, npeaycmoTpeHHble B [NpunoxeHuun Ne 17 k NpaBunam, a Takke
nHcpopmaumo ansa Oepxartens o HeobxoaAMMOCTH pacneyaTaTtbe MO0 COXPaHUTb YeK.

4.3.54. lMNpepocTtaBnsaTb baHKy, No ero 3anpocy, 3akni4YeHns No pedynbTatam ayamta KOMMbTEPHbIX
cuctem lMpeanpuaTua nnu NpoBEpKN NO UTOram HapyLUeHWUst pexrMMa KOH(UAEHUMansHOCTM MHchopmauuu,
unun npegocTaenAaTb baHky BO3MOXHOCTb NPOBEAEHNS TakMX NPOBEPOK.

4.3.55. lNpwn obpaboTtke Onepaumn onnatbl obecnevmBaTb BoinonHeHne TpebosaHun Ctangapta PCI
DSS.

4.3.56. Npn  ucnone3oBaHun  JluyHoro  kabuHeTa, obecneuntb  KOHUOEHUMANBHOCTb
ayTeHTUdUKaLMOHHbIX AaHHbIX [Tonb3oBaTenen 1 HEBO3MOXHOCTb O3HAKOMITEHUS C HUMU UHBIX NUL, a Takke
cobntopgaTe TpeboBaHus, npeaycMoTpeHHble n. 3.20 Mpasun 1 PykoBogcTBOM nonb3oBaTens.

4.3.57. MNpn npepoctaeneHun baHkoM [NpeonpuATUIO BO3MOXHOCTU COBEpLUEHUS PekyppeHTHbIX
nnaTexewu:

— coBepwaTtb PekyppeHTHble nnatexu € ucnonb3oBaHwem KapT Tonbko Tex [epxatenen, c
KoTopbiMu y [NpeanpusTusa 3aknoyeHbl U AeNCTBYIOT AOrOBOpPbI, B COOTBETCTBMU C KOTOpbiMU [depxaTtenu
npepocTtasnatoT NpeanpuaTvio NpaBo coBepllatb PekyppeHTHble nnaTexu;

— obecneunBaTb [epxaTtensam BO3MOXHOCTb pacTOPrHyTb [JOrOBOP Ha MpefocTaBrieHve
MpeanpuaTnio npasa coBepliaTte PekyppeHTHble nnaTexu;

— npekpawaTbe npoBeAeHWe PekyppeHTHbIX nnatexew B Criydae pacTopXeHus [oroBopa C
Oepxatenem, npegoctasnstowiero lNpeanpuaTunio npaso Ha Ux NposegeHue.

4.3.58. lNpeanpusitTue cornawaeTcs ¢ Tem, 4TO B cOOTBETCTBMU C [1paBunamu MNMnatexHon cuctemsl
«Mwup» OnepaTtop lNnatexHon cuctemsl «Mup» BnipaBe NpoBOAUTb aHanM3 3awmweHHocTy Npeanpuatmsa (B
aBTOMaTU3NPOBAHHOM WU PYYHOM pexnme) B cooTBeTCcTBMM C [paBunamu n CtaHgaptamu [naTtexHomn
cuctembl «Mup». lMpegnpuaTne cornawaetcs € TeM, YTO He WMMeeT MpaBa BbICTaBNATb TpeboBaHus
OnepaTtopy lNMnatexHon cuctemsl «Mup» B cnydae, ecnu y Npeanpusitua BO3HUKHYT PUCKKU (B TOM 4ucrie
duHaHcoBble) B pesynbTaTe npoBegdeHuss OnepaTtopom [MnaTtexHoMW cucTteMbl aHanusa 3alMLeHHOCTU
MpegnpuaTus.

4.4. NMpeanpusaTue NMeeT NpaBo:

4.4.1. TpeboBaTb oT BaHka okasaHus Ycnyr B cooTBeTCTBMU C NMpaBunamum.

4.4.2. TpeboBaTb OT baHka yyacTusi B yperynupoBaHum KOHMUKTHBIX cuTyaumin ¢ Oepxarenamm um
BaHkaMn-sMuTEeHTaMK, BO3HUKLLMX Npu npoBegeHun Onepauuin.

4.4.3. lNopaBaTtb 3asiBKU:

— Onsa ToproBoro akBavpuHra — Ha NpoBeAeHNe PeMOHTHBIX paboT Ob6opynoBaHusa baHka u 3ameHy
HepaboTocnocobHoro O6opynoBaHus baHka, Ha MpefocTaBneHWE pacxodHblX MarepuanoB  Anis
O6opynoBanus baHka, a Takke Ha ycTpaHeHune HeucnpaBHocTen ObopynoBaHusa MpegnpuaTnsi, CBA3aHHbIX
C HeKOppeKkTHOM paboTon ycTaHoBneHHoro BbaHkom Ha O6opypoBanun [MpegnpuaTtus MporpamMmHoOro
obecneyeHus (HacCTpOKKy, UCrpaBrneHne ownbok, nepeycTaHoBKy NporpammHoro obecneyeHus);

— Ana VIHTepHeT-9KBampvHra — Ha ycTpaHeHue HepaboTocnocobHOCTN ABTOPU3aLMOHHBIX CTPaHuUL,
n AMNK N3 baHka. B cnyvae okasaHua BaHkom Ycnyr ¢ npusnedeHuem Nposangepa, nogasatb 3asiBKU Ha
ycTpaHeHue HepaboTocnocobHocTn ABTOpUu3aunoHHbIx cTpaHuy n AlK Mpoeangepa.

4.4.4. CcbinaTbca (ona NHTepHeT-akBaripuHra) Ha BO3MOXHOCTb Npuema KapT B kayecTBe cpeactsa
onnatbl ToBapa B COGCTBEHHbIX peKNaMHbIX MaTepuarnax, npu yCroBun, YTO CCbifika UCMONb3YETCS TOMbKO B
KayecTBe yBeOOMIIEHWS O BO3MOXHOM crnocobe onnatbl ToBapa (MpUMEHMMO Tonbko Ans MHTepHeT-
3KBaMpwuHra).

4.4.5. Ob6pawaTecsa B baHk ¢ npocb6oi 06 ycTaHOBNEHUW/M3MEHEHUN JTUMUTOB, HanpaBuB 3asiBieHne
no coopme MpunoxxeHuns Ne 6 k MNpasunam?2,

4.4.6. PacTtoprHyTb [JoroBop B 04HOCTOPOHHEM MOpsiAKe B Cny4vasix, ycTaHOBMeHHbIX [paBunamu.

Mo 3aBepLueHun nHterpaumm MIHtepHeT-marasunHa ¢ AlNK N3O baHka, HanpaeuTb B BaHk 3asiBneHune o
npegocTtaBneHun goctyna K JluyHomy kabuHety no dopme lMpunoxernms Ne 18 k lNMpaBunam B nopsigke,
onpegeneHHoM PykoBOACTBOM nonb3oBaTtens (MPUMMEHUMO TOMbKO Ans VHTepHeT-akBarpuHra).

12 He npumensieTcs Npn okasaHUM YCryr B pamkax JOroBOpa 3KBapUHTa NMaTexHbIX kapT [eTckas.
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4.4.7. OT03BaTh paHee nNpeaoCTaBfeHHOe WM cornacne Ha nonydyeHve OT baHka coobuieHui
KOMMEpPYECKOro U peKnamMHOro xapakrepa, a TakkKe WHbIX MaTepuarnoB, coAepXalmx npeanoxeHne
BOCMOMNb30BaTbCs MNpoAykKTamm u ycnyramum baHka, HanpaBnsieMblX NOCpPeacTBOM TenedOHHbIX 3BOHKOB,
NMOYTOBOWM pPacChIfikK, paccbinkn SMS-coobLeHnn, pacchinku MO  3NEKTPOHHOW no4vTe, B Mopsiake,
onpegeneHHom n. 10.4 MNpaswun.

5. MNMopspok pac4yeToB u onnara Ycnyr baHka

[TonoxeHusi nyHkmos 5.1 — 5.3 [Npasus npumeHsomcs mossko 0rd Topeogozo skealpuHaa

5.1. Kaxpaa Toprosaa Touka [Mpeanpuatns oguH pas B CYTKM [OIDKHA MPOU3BECTU 3akpbiTue
Tekywero AHA TepmuHana B OTHOLUEHMM KaX[dOro YCTaHOBMEHHOro B Hen TepmuHana, B nopsgke,
onpeaeneHHomMm B MHCTpykumn kaccmpa. Ecnu go 23 yacoB 30 MUHYT MO MOCKOBCKOMY BPEMEHWU 3aKpbITUE
Tekywero gHa TepmuHana He npoussBegeHo ToprosBown Toukon [Mpeanpuatma, To baHk camocToATeENbHO
3aKkpbiBaeT Tekywni aeHb TepmuHana B aBToOMaTuU4eckoM pexume B nepuop ¢ 23-30 go 24-00 no
MOCKOBCKOMY BpeMeHMU. [Npu 3akpbiTnm Tekylwero aHa TepmuHana MNpoueccnHroBsiM LLEHTPOM onpeaenseTcs
obuwasa cymma Onepauun onnatbl, NPOM3BEAEHHBIX C MCMOMb30BaHUeM TepMuHana B TedeHne TekyLero aHS
TepmuHana.

5.2. Cymma Bo3MelleHMs, noanexauwlass nepeuucneHuto lNpegnpuaTtuio, onpepensietcs baHkom
€XXEeCYTOYHO NO COCTOsIHMIO Ha 24 yaca 00 MMHYT NO MOCKOBCKOMY BpeMeHu, kak cymma Onepauunii onnarthl,
3achmkcupoBaHHaa obopygoBaHMeM [1poLECCMHIOBOro LEHTpa NpwW  3akpbiTuM  Tekywlero AHA BCex
TepmuHanoB [lpeanpusTvs, OCYLLECTBIIEHHOM B TeYEHME CYyTOK, 3a KoTopble onpegensietca Cymma
BO3MeLLeHUs, 3a BblMeTOM CyMM BO3MELLEHUS, NepedncnerHbix Npeanpustuio B cootBeTcTBum ¢ n. 5.3.1
MpaBwun.

5.3. baHk npousBoauT pacdeTbl ¢ [Npeanpustuem no OnepaumsiM onnatbl NyTEM NepeYncrneHns
Cymmbl BO3MeLLEeHUs 3a Bbl4eTOM komuccum badka (ansa MNpeanpustuin, He Asnswowmxcs BromkeTHbIMM
opraHusauuamu), NMpemuin, nHbIX CymMm, npegycMoTpeHHbIX [pasunamu, MNpaBunamn NOSANbBHOCTU Ha cyeT
MpeanpuaTns, ykasaHHbi npu 3aknoyveHun Jorosopa T3. Cymma BO3MeELLEHUSA NepeyncrnseTcs He nosgHee
paboyero OHs, criegyrollero 3a gHem 3akpbiTvs Tekywlero agHa TepmuHana, B KOTOPOM Obina coBepLueHa
Onepauua onnarbl.

5.3.1. MNMpomexyToyHoe nepeuncrieHne CymMmbl Bo3MelleHus!l, onpegensieMon [0 3aKpbITUA
Tekywlero gHs, B AeHb coBeplleHns Onepauuun onnatbl, MOXET OCYLLeCTBNATbCA baHkom ¢ B3nmaHuem
JononHuUTenbHOW nnaTbl cornacHo Tapudam baHka, Ha ocHoBaHWM npegocTtasneHHoro lNpeanpusaTuem B
baHk 3asBneHusi, odopmneHHoro no dopme [lMpunoxeHna Ne 13 k [NpaBunam, unn BONEU3bSBREHUS
MpeonpusaTvsa,  BbIPaXEHHOrO  NPOCTaBfiEHMEM  COOTBETCTBYKOLlEN OTMeTkKn B 3asBke  Ha
3aKnyeHne/MsaMeHeHe [oroBopa JkBaWpuHra. Bpemsi onpepeneHunss n nepedncneHus takon Cymmbl
BO3MeLLeHns ycTaHaBnuBaeTcsa baHkom caMocToATeNbHO.

[onoxeHus nyHkmos 5.4 — 5.6 [Npasun npuMeHsitomcs moribko 0551 UHmepHem-skgaltipuHaa

5.4. Tekywun geHb NHTepHeT-Mara3uHa 3akpbiBaeTcst baHkom exenHeBHO B nepuog ¢ 23-30 go 24-
00 nNo MOCKOBCKOMY BpEMEHU, MyTeM ukcaumm B ONEKTPOHHOM XypHane cymmbl Onepauun onnathbl,
COBEPLLEHHbIX B TeyeHne Tekyllero aHs VIHTepHeT-marasuHa.

B cnyyae okasaHuns BaHkom Ycnyr ¢ npusnedveHuem [lpoBanpgepa, Tekywmin geHb WHTepHeT-
mMarasuHa 3akpbiBaeTcs [NpoBangepom exenHesHo B nepuog ¢ 23-30 go 24-00 no MOCKOBCKOMY BpeEMEHM,
nytem cpukcaLmm B SNeKTPOHHOM XypHane cymmbl OnepaLmi onnatbl, COBEPLUEHHbLIX B TedeHue Tekyliero
OHSA WHTepHeT-marasnHa. JOneKTPOHHbIN XypHarn, cdopmupoBaHHbIM [MpoBangepoM 3a Tekywmn OeHb
WHTepHeT-MarasuHa, npeacraenseTca baHky He nosgHee nATWM KaneHgapHbIX AHEW Mnocre 3aBeplueHus
cooTBeTcTBYtoLero Tekyliero oHa IHTepHeT-marasumHa.

5.5. Cymma BoO3MelleHUs, noanexauwias nepeuucneHuio lNpegnpusTtuio, onpegensietcs baHkom
€)XECYTOYHO MO COCTOSIHUIO HA MOMEHT 3aKkpbITus Tekyllero aHs MHTepHeT-marasumHa, kak cymma Onepauui
onnarbl, 3adUKCMPOBaHHas B ANEeKTPOHHOM XypHarne npu 3akpbiTum Tekywero gHa NHTepHeT-marasvHa. U3
CyMMbl BO3MELLEHUSA UCKNIOYATCS CyMMbl no Onepauusam onnaTbl, NpeaycMoTpeHHbIM n. 5.8 lMpasun, n
cymmbl no Onepauusm BosBparta. Bpems 3akpbitusa Tekywiero aHs MHTepHeT-marasvHa onpegensieTcs no
AarHHbiM ATK N3 Banka/AlK MNposanaepa.

5.6. BaHk npousBoanTt pacuyetbl ¢ lNpeanpuatnem no Onepauusam onnaTbl NyTeM MNepevncneHns
CyMmMbl BO3MeLLeHUs 3a BbldeTOM komuccuu badka (ans lMpeanpuaTtuin, He sBnsoowmxcs BrogkeTHbIMU
opraHusaumsamu), MNpemMuin 1 UHbBIX CyMM, npefycMoTpeHHbiX [MpaBunamu, lNMpaBunamy nNOSNLHOCTU Ha
pacyeTHbIn cyeT [lpeonpuatvsa, ykasanHbIn npu  3akniodeHun [orosopa W3. Cymma Bo3MelleHud
nepeyvncnsieTcs He nosgHee AByX paboynx OHeW, cnegylowmx 3a gHem dukcauum Onepauni onnatbl B
OneKkTpoHHOM XypHane, ccoopMmpoBaHHOM [poueccrHrosbiM LieHTpoM baHka, a B criyyae okasaHusa baHkom
Ycnyr ¢ npuenevyeHnem [llpoBavigepa — He Mo3gHee OByX pabouvx AHen 3a gHeM nonyveHus BaHkom
OneKTPOoHHOro XypHana ot lNpoBangepa.

[NonoxeHusi nyHkmos 5.7 — 5.18 [Npasun rnpumeHsitomes Ans Topeo8oe2o skgalipuHaa U MiHmepHem-
akealipuHea

5.7. Ecin CymmMa BO3MeLleHMs MOANEXUT MEePeyUCrieHno Ha pacyeTHbIn cuyeT [pegnpudatus,
OTKpbITbIN B bBaHke, TO gaTow ucnonHeHus BaHkom cBoux obsizatenbCTB No nepeuyncrieHnto Cymmbl
BO3MELLIEHMS CUMTAETCH AaTa 3auncrieHnsa OeHexXHbIX cpefcTB Ha cyeT [peanpuatus, oTKpbIThIn B BaHke.
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Ecnn Cymma Bo3MeLLeHNs noanexuT nepedvnucrneHmnto Ha cyet MNpeanpusaTus, OTKPbITbIN B MHOW KpeaUTHON
opraHusaumm, To 4aTton ucnonHeHms baHkom cBomx obs3aTenscTB No nepevmcrneHnto Cymmbl BO3MELLEHUS
cunTaeTcsa garta CnucaHus JeHEeXHbIX CPeACcTB C KOPPEeCnoHAEHTCKOro cyeta baHka.

5.8. baHK umeeT NpaBoO yBENUYUTHL CPOK BbiNnatbl CyMMbl Bo3melleHuss no Onepaumsam onnathbl,
KOTOpble CcTanu npeaMeToM pasHornacui (CnopoB, MOAO3PEHMW B HENPaBOMEPHOM COBEPLLEHUM,
MOLLEHHNYEeCTBE) B COOTBETCTBUM C nNpasunamu [NnatexHsix cuctem (ganee — CnopHble onepaumu onnarbl),
A0 yperynvpoBaHu1s yka3aHHbIX pa3Hornacuin B COOTBETCTBMM C NpaBunamu MNnaTexHbix cuctem, Ho He 6onee
yem Ha 180 pgHen. [Mo pesynbTataM YyperynupoBaHMs pasHorfnacuim, HO He no3gHee YyKas3aHHOro
MakcumarnbHoro cpoka baHk nepeuncnset lMpegnpuatuio Cymmy BoameleHns no CrnopHbIM onepauvsam
onnatbl. B cnyvae ecnun ykasaHHble onepauun rno BuHe MNpeanpuaTua Npu3HaTca HeAeNnCTBUTENbHBIMY B
COOTBETCTBMU C ycnosuamu pasgena 6 Mpasun, baHk umeeT npaBo He nepeuncnate MNpeanpuatuio Cymmy
BO3MELLEHUSA N0 HEAENCTBUTENBbHBLIM OnepauumsmM B COOTBETCTBMM ¢ n. 7.9 Mpaswun.

5.9. lMepeuncnenne baHKkOM AeHexHbIX cpeacts, coctaBnswowmx Cymmy  BO3MeLLEHMS,
ocyllecTBnseTca Ha cueT Npeanpuatus, ykasaHHbIn Npuy 3aknodeHun [oroesopa, ecnu ot MpeanpuaTtusa Bo
Bpemsa pgenctsus [loroBopa He nocTynuno yBeaomrieHus o6 uamMeHeHun pekBuautoB. [lepeuncneHve
AEHEeXHbIX CPeACTB MO HOBbIM PEKBU3MTAM MPOM3BOAMTCH, HauYMHasA co crieyrowero pabodero gHA nocne
noctynnenus B baHk ot MNMpeanpuatns ysegomneHns 06 M3MeHeHUn peKkBM3nToB.

5.10. BosBpaT pAeHexHbix cpeacts [epxatenam no Onepauuwam BoO3BpaTta, a Takke no
HeJeNCTBUTENbHLIM OnepauMsam B COOTBETCTBUW C pasgernom 6 [lpaBun, ocywecTBnseTca 3a CHET
Mpeanpuatusa. 3agomkeHHocTb [MpeanpusaTtna nepeg baHkoM Mo ykasaHHbIM onepaumsm, a Takke Mo
BO3MELLIEHUIO MHBIX CyMM, onpefeneHHbix B n. 4.3.16 [pasun, nognexawmx yaepxaHuio ¢ baHka B
cooTBeTCTBMM € [paBunamu MNMnaTexHblX CUCTEM, BO3HUKAET B [eHb yAepXaHUs COOTBETCTBYIOLWMX CYMM C
Banka cornacHo lNMpasunam MNnaTexHbix CucTeMm.

5.11. Cywmmbl 3agomkeHHocTu [lpeanpusaTtus, He sasnswowerocs brlomkeTHoW opraHusaumen,
ynomsHyTble B n. 5.10 MNpasun, yaepxusatotca baHkom n3 Cymmbl Bo3melleHus. Ecnn cyMmMbl eHEXHbIX
cpencTs, nognexawwux nepeuymcrnieHnto [Npeanpusatuio, B TeyeHue nocrneayowmux nAtv pabounx gHen
OKa3blBaeTCsd HegoCTaTouHO AN onnaTtbl obpasosaBllernics 3agomkeHHocTw pegnpuatus, badk Bnpase
notpebosaTtb OT MpeanpuaTns nepeyncneHms HeobxoamMMon CymMmmbl, NMMBO B NOpsOKe pacyeToB MO MHKacco
Ha OCHOBaHWM OaHKOBCKOro opAepa cnvcaTb HedoCTaloLylo CyMMy C pacuyeTHoro cyeta [lpeanpusatus,
OTKpbITOro B bBaHke, WnMM Ha OCHOBaHWM BbICTaBNsAeMblX BaHKOM WHKaccoBbIX MOPYYEHUW CO cYyeTa
MpeanpuaTvA, OTKPBITOro B Apyrom 6aHke.

5.12. B cnyyae Bo3HMKHOBeHMA y BbaHka ocHOBaHMIW nonaraTb, YTO CYLLECTBYET PUCK NPU3HaHWA
Onepaunn HepewncTBuTENbHBIMKU, BaHk umeeT npaBo cdopmmpoBaTe ObecneuntenbHbIV NNATeX NyTem
yaepXaHua OeHexHblx cpeactB M3 Cymm Bo3melleHus, npuuutamowmxca lpeanpuatuio, n/unn nytem
CMUCaHNa [AEeHexXHbIX CpeacTB C pacyeTHoOro cdeta [lpeanpusTtud, He sasngwoweroca brompkeTHoW
opraHusaumen, B Nopsgke pacvyeToB Mo MHKAcCO B COOTBETCTBMM C M. 4.3.16 lNMpaBun, unu notpebosaTb OT
BrogkeTHoM opraHudauumn nepeuncnmutb cymmy ObecneumTenbHOro nnarexa B cooTBeTcTBuu ¢ n. 4.3.16.2
Mpasun. O6ecnevnTenbHLIN NNATEX MOXET BblTb CHPOPMMPOBAH HA CyMMY Onepaunii, B OTHOLLEHUU KOTOPbIX
y BbaHka ecTb OCHOBaHWsa nonaraTb, YTO CYLLECTBYET PUCK NPU3HAHWS UX HEAENCTBUTENBHBIMN.

Ob6ecneuntenbHbin nnatex dopmupyetcs baHkom Ha cpok 180 gHen. [Npu BO3HUKHOBEHUWM B
yKasaHHbli nepuog obsasatenbctB [lpegnpustus no Bo3MelleHuto baHKy [deHexHblX cpedcTB no
HefencTBUTENbHbIM onepauusaM, npegycMoTpeHHbiM n. 5.10 T[pasun, O6ecneunTenbHbI nNnaTex
3acunTbiBaeTCA B CHET MCNOSMHEHMWS yKkasaHHbIX 0ba3aTenbcTB lNpeanpuatus. B cnyyae He HacTynneHus B
yKasaHHbI CPOK COOTBETCTBYHOLLMX 06CTOATENLCTB cyMMa ObecneuntensHOro nnarexa nognexuT Bo3spary
MpegnpuaTuto.

5.13. Ecnn peHexHble cpeactBa Obinv yaepxaHwbl ¢ baHvka B cootBeTcTBuM ¢ [lpaBunamu
lMnaTexHbIX cMCTEM B MHOCTPAHHOW BantooTe, TO pasmep 3aporkeHHocTu lNMpeanpuaTtua nepen baHkom B
cooteetcTBMM C¢ n. 5.10 [NpaBun onpepgensieTcs B COOTBETCTBYIOLLEN WMHOCTPaHHOW BanioTe B CyMMe,
yaepxaHHon ¢ baHka B cootBeTcTBUM C [lpaBunamu [MnatexHeix cucteMm. Pac4yeTbl no onnarte
3agormkeHHocTw MNMpegnpuaTus, pasmep KOTOPOW onpeaeneH B MUHOCTPaHHOW BanioTe, NPon3BoANTCS B pybnsax
no ocumumnansHomy Kypcy baHka Poccum, yctaHoBneHHOMY nNnbo Ha AeHb yAepKaHWs CyMMbl 3240 /IKEHHOCTH
n3 CymMmbl BO3MelleHus, NMbo Ha [deHb [A0OpPOBOMBHOMO MEpPeYnCrieHnss CyMMbl  3a00MKEHHOCTU
Mpeanpuatvem baHky, nMbo Ha AeHb CNUCaHWA CyMMbl 3a0MMKEHHOCTM B NOpPSAKe pacyeToB MO MHKAcCO Ha
OCHOBaHuM GaHKOBCKOro opgepa C pacveTHoro cyeta [Npeanpusatus, oTkpblToro B baHke, nnbo Ha AeHb
BbICTaBMEHNSI MHKACCOBOrO MOPYYEHUs, B Criydae onnatbl 3aJ0/MKEHHOCTU NyTEM CNUCaHUSA OEHEXHbIX
cpeacTB co cyeTa lpeanpusTvsi, OTKPLITOrO B Apyrom BaHke, Ha OCHOBaHWM BbICTaBsieMblX BaHkom
MHKaCCOBbIX NMOPYYeHWI, NMMB0 Ha AeHb yaepXaHus CyMMbl 3agormkeHHocTn 3 ObecneuntenbHOro nnaTexa.

5.14. 3a Ycnyrn, okasbiBaemble bankom no [orosopy, MNpegnpuatue ynnaymeaeT baHky komuccuio.

CrtaBka KOMUCCMU W YCMOBWUS €€ MPUMEHEHMS yCTaHaBMNMBalOTCS B MoOpsigke, NpegyCcMOTPEHHOM
lMpaBunamu, B cooTBeTCTBUMN C Tapudamu baHka.

CraBka Kkomwmccum omnpegenserca B npoueHTax oT cymmbl Onepauum onmaTtel W/unu B BUAe
(PUKCUPOBAHHOW CYMMBbI, YrraynBaemMon npuv HacTynneHWn YCrNoBUW ee MPUMEHEHUs, onpeaensemblx
BaHkoMm.
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5.15. lpegnpuatuem, He sapnaowuMmcs bBroompkeTHOM  opraHuM3aumen, onnata  KOMMUCCUM,
YCTaHOBIEHHOW B NpoueHTax oT cyMmbl Onepauuu onnaTtsl, NPON3BOAMTCSA NyTeM yaepxaHus baHkoMm cyMmmbl
komuccum 13 Cymmbl BO3MELLIEHMS B CPOKM, Yka3aHHble B M. 5.3 Mpasun. O6s3aHHOCTb MO onnare KoMmuccuu,
YCTaHOBIEHHOWN B BUAE PUKCUPOBAHHOW CYMMbI, NPU YCNOBUM HAaCTyMNNeHNss OCHOBaHUN Ans ee B3MMaHus C
MpeanpuaTns, BO3HMKAET MO OKOHYaHUM OTYETHOro Mecsaua. baHk npou3BOAWUT yaepxaHue KOMUCCcuw,
YyCTaHOBMNEHHOW B B1Ae (MKCMPOBAHHON CYMMbI, HA4YMHasa C Mecsaua, criefyoLwero 3a oT4eTHbIM, OOHUM U3
cnegyowmnx cnocoboB MO CBOEMY YCMOTPEHUIO:

— nytem ygepxaHusa n3 Cymmbl BO3MELLEHUS, NpudnTatoencs K soinnarte Npegnpuartuio;

— B nopsiake, NpeayCMOTPEHHOM AN pacyeToB MO MHKACCO, Ha OCHOBaHWMM GaHKOBCKOro opaepa ¢
BO3MOXHOCTbIO €ro YaCTMYHOro MCMONHeHus (ecnu pacyeTHbl cyeT lNpeanpuatms oTkpblT B BaHke) mnu
WHKaCCOBbIX MOPYYeHUi (ecnu pacyeTHbIn cyeT MpeanpuaTusa OTKPLIT B UHOW KPeAMTHOW opraHm3auun).

5.16. BrogxeTHOW opraHusauuver onnata KOMWUCCUW, YCTAHOBMEHHOW B MNpPOLEHTax OT CYMMb
Onepauun onnatbl u/vnu B BUae UKCMPOBaHHOM CYMMbI, MPON3BOANTCS XXeMEeCAYHO, 40 NocneaHero Yynucna
(BknOUUTENBHO) Mecsua, CregylLllero 3a onnavyvMBaeMbiM MecsiLeM okasaHusa Ycnyr no [oroBopy, Ha
OCHOBaHWUM BbICTaBMNeHHbIX baHkom CYyeTOB Ha onnarty, NyTeM MepeyYncrieHns JeHEXHbIX CpeacTB Ha cyeT
baHka, ykasaHHbIN B [loroBope.

5.16.1. Cyert Ha onnaTy, OAHOBPEMEHHO ¢ AKTOM npreMa-nepegayun okasaHHbix ycnyr (MpunoxeHne
Ne 14 k lNMpaBunam), npegocTtaBnaTcs bogkeTHOW opraHM3aumm exemecsvyHo B TedeHne 15-Tn paboumx
OHen Mecsua, crneayouiero 3a onnadnBaeMbiM MecsileM okasaHus YCrnyr.

Mopsagok HanpaeneHus AkTa npuema-nepeaayn okasaHHbix ycnyr, CyeTta Ha onnaTy ykasblBaeTcs B
Horoeope.

5.16.2. B cnyyae Hecornacua c AKTOM npuema-nepefadm okasaHHbix ycnyr, bromkeTHas
opraHusaumsi npegoctaenseTr B baHk 0o nocnegHero 4ducna Mecsdua, Criegylowero 3a onnadvMBaeMbiM
MecsiLleM oKasaHus YCrnyr, NMCbMEHHbIN MOTUBMPOBAHHBLIA OTKa3 OT nognucaHus AkTa npuema-nepenauyu
OKasaHHbIX YCryr, C ykasaHuem npuymH oTkasa. [lopsgok HanpaBneHusi MUCbMEHHOr0 MOTUBMPOBAHHOIO
OTKasa ykasbiBaeTcs B [lorosope.

B cnyyae HenpeactaBneHna bBaHKy MOTMBMPOBAHHbLIX BO3pPaXEHUWW B TeveHMe YyKasaHHOro B
HaCTOSLLEM MyHKTE CPOKa, YCIyrn cYntaroTcs oka3aHHbIMU BaHkom Hagnexawimm obpas3oMm v NpUHATbIMU
BlogKeTHOM opraHusauuen.

5.16.3. O6wasa cymma KOMUCCMOHHOIO BO3HarpaXKaeHus 3a npegocTaBrneHHble YCnyrn 3a BeCb CPoK
aencteua [loroBopa He AOMKHa NpeBbillaTe CyMMY, YCTaHOBIEHHYIO B n. 7 [loroBopa, onpegensiemyto B
COOTBETCTBMM C NonoxeHnsamu ct. 93 depepansHoro 3akoHa Ne 44-03 n/unum MonoxeHnem o 3akynkax.

5.16.4. B cnyyae HapyLLleHUst CPOKOB ONnaTtbl KOMUCCMOHHOIO BO3HarpaxgeHus baHka 3a Ycnyrm no
HoroBopy Ha cpok 6onee 15-Tm kaneHgapHbix AHew, BbaHk wumeeT npaso, yBegomus bBrogkeTHyto
opraHusaumio, B OQ4HOCTOPOHHEM MOPsiAKE NPUOCTAHOBMUTL BbINOMHEHME CBOMX 06s3aTenscTB no [Jorosopy
00 MOCTynneHust cpeacTB Ha cyeT baHka.

5.17. lonoxeHus [MpaBun, npegycmaTpuBarolime pacyeTbl MO WHKAcco, He MPUMEHSOTCS npu
pacyeTax ¢ brogKeTHbIMU opraHm3aunamu. baHk BnpaBe BKNIOYUTE CyMMY 00pa3oBaBLUECS 33840 PKEHHOCTU
BrogxeTHOW opraHusaumy no onnate KOMUCCUMOHHOro Bo3HarpaxaeHusa 3a Ycnyru banka no [orosopy, a
Takke 3agomkeHHocTn nepen baHkom, npegycmoTtpeHHow n. 5.10 [lMpasun, B CueT Ha onnaty 3a
COOTBETCTBYIOLLMIA MecsL, B nopsake, npegycMoTpeHHoM n. 5.16 lMpasun.

5.18. Tpu Bo3BpaTe ToBapa nnu ero Yactu [epxatenem MNMpeanpuaTtunio n ocbopmneHnn Onepaumm
BO3BpaTa npu ycrnosumn, 4To baHk paHee yxe nepeuvcnun MNMpeanpuatuo Cymmy Bo3meleHusa no Onepaumu
onnartbl BO3BpaweHHoro Toeapa wnu ero 4actu, Bo3BpaT baHkom [pegnpuaTuio yaep)KaHHOM C
Hero/onnayeHHOW paHee KOMUCCMM 3a OcyllecTBneHue pacdeTtoB no Onepauun onnaTbl BO3BPALLEHHOrO
ToBapa unu ero 4actTu He NPoOn3BoOAUTCS.

6. HepeicTBuTenbHbLIe onepayum

6.1. Onepaums npusHaeTca HeAeNCTBUTENBHOW B CrieayloLmX cny4vasx:

6.1.1. Onepaumsa Obina coBeplleHa C HapyweHuem TpeboBaHWi 3akoHodaTenbcTBa W/vnu
Horosopal/llpasun, B ToMm uncne NHCTpykuun baHka u yctaHoBnNeHHbIX JInMnToB.

6.1.2. MNMpenbasuTtens KapTbl He SBNSETCA ee 3akOHHbIM JepxaTtenem.

6.1.3. Kapta He cooTBeTcTBOBana TpeboBaHMAM, NpeabsiBAseMblM K BHelwHemy Buay KapTel B
cooTBeTCTBMM C VIHCTpyKumMsimm baHka (ans ToproBoro akBanpuHra).

6.1.4. CogepxaHne ak3emnnspa noareepxgawwero gokymeHta no Onepauun onnarthbl,
npegbsasneHHoro MNpeanpuatvem B baHk, He COOTBETCTBYET COAEPKaHMI0 MOATBEMKAAIOLLErO AOKYMEHTa No
Onepauun onnaTbl, NOAy4eHHOro oT [epxaTtens, nnu He cooTBeTCcTBYyeT TpeboBaHnsaM MHCTpykuun BaHka.

6.1.5. MNMognuce [epxxatens Ha noaTBepxaatoLem gokymeHTe no Onepaumy onnartbl OTCYTCTBYET MUIn
He COOTBETCTByeT ero nognucu Ha KapTe, 3a MCKMOMeHMeMm criyyaeB, korga nognuce [epxatens Ha
noaTBepXaaloLwem AoKyMeHTe He TpebyeTca (OTCYTCTBYET cneumanbHoe MecTo A NoAnucH).

6.1.6. Mpu cosepwerHnn Onepauumm ABTOpM3auma He Obina monydeHa nNnbo Obina nomnyveHa Ha
MEHbLLYIO CYMMY (32 UCKIMOYEHNEM criyyaeB, npeaycMoTpeHHbIx MNMpasunamu/VHCTpykunammn baxka).

6.1.7. Mo TpeboBaHuio baHka He NpegocTaBneHbl B TeveHre Tpex paboumx AHen Co AHSA NomyyYeHns
3anpoca unu npegocTaBneHbl He B MONTHOM 06beme noaTBepxaatLime JoOKyMeHTbl no Onepauumn onnarbl, B
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TOM Yncne 3assneHne [Jepxartens o nony4yeHn BO3MELLEHNS Hann4HbIMKU deHbraMmu npyu Bo3BpaTe ToBapa,
a TaKke JOKYMEHTbl, NoATBepxaatoLwme goctasky ToBapa [depxatento (ana NHTepHeT-akBanpuHra).

6.1.8. OnnayeHHble ¢ ucnonb3oBaHnem Kaptbl ToBapbl 6biny Bo3BpalleHsl MpeanpuaTtuo, unu He
AOCTaBneHbl (YyCnyrn oTMEHEHb! UK He OKa3aHbl), HO BO3BPpaT AeHEeXHbIX cpeacTs [Jepxartento npomsBeaeH
He Obin (32 MCKMIYEeHWeM criydaeB, Korga ToBapbl He Obiny NpUHATBI UM KOrga Bo3BpaT ToBapa/oTkas oT
YCInyr He NpegyCMOTPEH 3aKoHOA4AaTeNbCTBOM Unu npasunamu paboTel MNMpeanpuaTus, o yem Oepxatens Obin
NPOMH(OPMUPOBAH A0 COBEPLUEHUSA COEMKN).

6.1.9. Onepauwus npeacTaenseT cobow onnaTy ToBapoB, paHee yxe onnadeHHbix Oepxatenem (o
YeM MMeeTCs AOKYMeHTarnbHOe NoaTBepXaeHue).

6.1.10. Onepauuss oTmeHbl unu Onepauus Bo3BpaTa COBeplleHa C HapyweHveMm [orosopa u
MHcTpykumi BaHka, B TOM Yncne HenonyyeHwne oT [epxatens 3assneHns o nonyyeHny npu BosspaTte Toeapa
OEHEeXHbIX CpeaCcTB B Hann4Hom opme.

6.1.11. Onepauuns Bo3BpaTa/OoTMEHBbI, Ha paHee coBepLueHHyto Onepauuio Bo3Bpara.

6.1.12. Onepauuns NoKyrnku, chopmmpoBaHHasi No3aHee OHSA COBEPLUEHUS OpUrMHaNbLHOW onepauum
Ha TepMuHane, He NOATBEPXAEHHAasd YCMNeLlHbIM TepMWHarnbHbIM YekoMm (Ans TOoproBoro aKkBawpuHra) m
NpU3HaHHasA HeNpaBOMEPHOWN CO CTOPOHbI MMATEXHbLIX CUCTEM.

6.1.13. Peanusaumss ToBapoB, He COOTBETCTBYIOLNX 3asdABMEHHOMY BUAY OeATenbHOCTU
MpegnpuaTya, n/wnu rpynn peannsyemMbix TOBapoB, MHOpMaLus O KOTOpbIX He Bbina npegocTtaBneHa baHky
npuv 3aknoveHnn Jorosopa (MUCKOAMHT), n/unu TOBapoB, HE COOTBETCTBYIOLLUX MEPEYHIO, ONpeaeneHHOMY
KomuteTom no coumanbHoin nonutuke CaHkT-MNeTepOypra, npu coBepennn Onepaunii ¢ UCNOMb30BaHNEM
KapTbl [JeTckas.

6.1.14. Onepauus ¢ ucnonb3oBaHvem KapTbl Oblna coBepllieHa C MCMONb30BaHMEM PEKBU3NTOB
HeJencTBUTENbHON (He ABNsBLUENCA B MOMEHT nposedeHus Onepauun onnaTbl 9NEeKTPOHHLIM CPeacTBOM
nnartexa) KapTbl.

6.1.15. Onepauus c wucnonb3oBaHnem KapTbl Gbina ocnopeHa [epxatenem w/unum bBaHkoM-
SMWUTEHTOM B COOTBETCTBMM C [1paBunamm NnaTtexHbix cuctem n/mnm NpuMeHMbIM 3aKOHOAaTENbCTBOM, B
pesynbTate 4ero baHky He npegocTtaBneHo Bo3MelleHMe B pamkax pacdetoB no Onepauum ¢
ucnonb3oBaHnem KapTbl B cooTBeTCcTBMM C [lpaBunamu lnatexHbix cuctem, unu ¢ baHka yaoepxaHsbl
AEHeXHble cpeacTBa, paHee NpefoCTaBreHHbIE B paMkax pac4eToB no Onepaumm ¢ ucnonb3oBaHnem KapTel,
B cooTBeTCTBUM C NMpasunamu MNnaTexHbix cucTemM UM NPUMEHUMbIM 3aKOHOAaTENbLCTBOM.

6.1.16. PekyppeHTHbIN nnaTex coBeplleH B OTCYTCTBMM COOTBETCTBYHOLLEro A0oroBopa Mexay
Mpeanpuatnem n Oepxatenem unu ¢ HapyLleHWeM ero ycrioBui, onpefenstowmnx nopsaok CoBeplUeHus
PekyppeHTHbIX nnatexen, Nnbo nocne pacTopXXeHns COOTBETCTBYIOLLEro foroBopa Mexay lNpeanpustunem n
Hepxatenem (ons NHTepHeT-aKkBanpuHra).

6.1.17. PekyppeHTHbIV NnaTex coBepLleH B paMkax gorosopa mexay MNpegnpuatvem n fepxartenem
0 npepocTasneHuu lNpeanpuaTuio nNpasa nposefeHns PekyppeHTHbIX nnatexewn, KoTopblii BROCNeacTsnm
npu3HaH HegencTBUTenNsHoON caenkon (ana MIHTepHeT-akBanpuHra).

6.1.18. Onepauus, coBeplueHHas C okasaHuem [lpeanpuatvem ycnyrum cybakBampuHra (4ns
NHTepHeT-akBanpuHra).

7. KoHcdmaeHUManbHOCTbL N OTBETCTBEHHOCTb CTOPOH

7.1. CTopoHbl 0653aHbl cobntogatb KOHUAEHUMANbHOCTb B OTHOLLUEHUW MHAOPMaLIMK, MOTy4YeHHOW
UMW Opyr OT Apyra unu cTaBLUen M3BECTHOW UM Mpu 3aknioveHun [loroBopa, a Takke B XOA4e MCNOSNHEHUS
[oroBopa, He OTKpbIBaTb M He pasrnawartb B 06LleM MNM B YacTHOCTUM UHGOPMaLMo Kakon-nnbo TpeTben
CTOpoHe 6e3 npeaBapuTENbHOro NMMCbMEHHOro cornacus agpyron CtopoHbl [lorosopa.

7.2. CTOpoHbl 00653aHbl MMCbMEHHO WMHOpPMMPOBaTL OPYr Apyra O TOM, B OTHOLUEHUWM KaKOM
WHpopmaumm Heobxoagmmo obecneunTb CcoBNIOOEHUE YCMOBUM KOHMUAEHUMANbHOCTU, MNOMMMO TOM,
obecneyeHve  KOHMAEHUMANbHOCTM  KOTOpoW  npedgycMoTpeHo  [lpasunamu. [lo  ymomnyaHuio
KoHdMAeHUmManLHon nHdopmaumen cyntarotes ycrnosus [lorosopa, nHgopmMaums o Homepe, [lepxatene n
WHbIX pekBunanTax KapThbl, a Takke uHdopmauns o6 Onepauumsx.

7.3. TpeboBaHus n. 7.1 MNpaBun He pacnpoCTPaHATCA Ha Criydau packpbiTUA KOHMMAEeHUMansHON
uHdopmaumm npu ocywiectTeneHmn npaeB un obssaHHocTen baHka, npegycmoTpeHHbIX [lpaBunamu, no
NpaBOMEPHOMY 3anpocy YMNONHOMOYEHHbIX TOCYAapCTBEHHbIX OPraHoB B Cryyasx, NPeayCMOTPEHHbIX
3akoHofaTensLCcTBoM PP, a Takke B MHbIX criydasx, NpeayCMOTPEHHbIX 3aKoHO4ATENbLCTBOM.

7.4. Niobble yObITKM, NpuYMHeHHble CTOopoHe HecobnopgeHnem TpeboBanwui nn. 7.1, 7.2 lMpaswn,
noanexat NOoSIHOMY BO3MELLEHNIO BUHOBHOW CTOPOHOWN.

7.5. 3a HeucnonHeHue nnu HeHaanexaluee UcnonHeHne obasaTenscTs no [Jorosopy CTOPOHbI HECYT
OTBETCTBEHHOCTb, MPeayCMOTPEHHYI0 3akoHoAaTenscTsomM P® n MNpasunamu.

7.6. B crnyyae HEeBbINOMHEHNS UMW HEeHaAnexalero BbINOfIHEHUS CBOMX 00A3aTensCTB OOHON U3
CTtopoH, gpyras CtopoHa umeeT npaBo nNoTpebdoBaTh OT BUHOBHOW CTOPOHbLI MCMOMHEHUS MPUHATLIX Ha cebs
0653aTenbCTB, a Takke BO3MELLEHUS NPUYUHEHHbBIX € YObITKOB.

7.7. 3a HapyweHue 006sa3aTenbcTB, npedycMoTpeHHbix n. 4.3.30 [Mpaewun, lNMpeanpuatne Hecet
OTBETCTBEHHOCTb B Buae wrpada B pasmepe 5000 (MaT1b Thicay) pybnen 3a kaxgpli criydam HapyLLIeHus.
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7.8. 3a «kaxgbim dakt BbizoBa [lpegnpusituem coTpygHuka bavka ans  yctaHoBku/
AemoHTaxa/pemoHTa/obenyxueanmnsa O6opynoBaHust npu HeobecnedeHuu [ocTyna B NoMmelleHwe, rae
Haxogutca O6opynoBaHMe, U TEXHUYECKMX YCNOBUIM ANS MPOBEASHWUS yKa3aHHbIX paboT (NOXHbIN BbI30OB)
MpeanpuaTtne HeceT OTBETCTBEHHOCTL B BuAe wrpada B cymme 3000 (Tpu Teicauun) pybnen (ana Toprosoro
3KBanpuHra).

7.9. 3a coeeplueHne Onepauuii, kKoTopble No BUHe [NpeanpuaTa ABASOTCA HEAEUCTBUTENbHLIMU B
cooTBeTCTBMM C pa3genom 6 MNMpasun, baHk nmeeT npaeo He nepeuncnaTe [Npeanpuatuio Cymmy Bo3MeLLeHNS
Nno yKkasaHHbIM HeOeWCTBUTErNbHbLIM OnepauusaM, yaepXaB ee B KayecTBe HeyCTOMKW 3a HeHaanexatlee
ucnonHenne [lpegnpuatvem obgasaTenbCcTBa MO  HEMPOBEOEHUIO  HEOEeNCTBMTENbHbIX — Oonepauun,
npegycMmoTpeHHoro n. 4.3.18 Mpasun.

7.10. BaHK He HeceT OTBETCTBEHHOCTM 3a 3a4epXKy B NpoBeAeHun pacyeToB rno [JorosBopy B criyyae,
ecnn 3agepxka Obina Bbi3BaHa HeCBOEBpPEMEHHbIM wu3BelleHnem baHka 06 un3MeHeHuM peKkBM3UTOB
Mpeanpuatns, ykasaHHbIX Npy 3akndeHun [oroBopa, wunu npowusolna BCreacTeBue obCToATENbCTB
HenpeoaonMMon cunbl, B TOM 4Yucrne B pesynbTaTte cboeB B paboTe TEXHUYECKUX CpeacTs, MpOrpaMmMHOro
obecneyeHns Unu KaHanoB CBA3K, NPOM3oLLEeaLLNX He No BuHe baHka.

7.11. BaHK He HeceT OTBETCTBEHHOCTM MO CropaM M pasHornacusiM, BO3HMKAKOWNUM MeXay
Mpeanpuatnem n OepxaTtenamu, B cnyvyae ecnv TakMe Cnopbl U pasHOrnacusi He OTHOCATCSA K npeameTy
[orosopa.

7.12. BaHk He HeceT OTBETCTBEHHOCTM 3a HeucnonHenwe ycrosun [orosopa/llpaBun,
0o6ycnoBneHHoe OEeNCTBUAMU UM 0e3nencTBUAMWU TPeTbUX WL, B TOM 4uCre ydacTHUKaMu [natexHbix
cuctem, lNMpoBargepom.

7.13. BaHK He HeceT OTBETCTBEHHOCTM 3@ COXPaAHHOCTb NepCOHarbHbIX AaHHbIX, NpefoCcTaBNeHHbIX
Hepxatenem B npouecce odopmneHms nokynku Ha CanTte MHTepHeT-marasumHa.

7.14. BaHK He HeceT OTBETCTBEHHOCTM 3a HeucnorHeHue ycrnosun [loroeBopa, HeHagnexaiiee
okasaHve Ycnyr no [oroBopy, B criyyae HeHagnexaiwero vcrnonHeHus [NpegnpusitueMm B3aTbIX Ha cebs
o6sA3aTensCTB, B TOM u4wucne HeHagnexawewn pabotol O6opygoBanusa [Mpegnpuatus, [NpunoxeHus
«MoBuUnbHLIN TEpMUHANY, a Takke B Cryvyae HedOCTYMHOCTW YCIyr CBA3W, HE06XoANMbIX AN OKa3aHUs YCnyr.

7.15. BaHKk HeceT OTBETCTBEHHOCTb 3a Haanexallee ocyLleCcTBneHme 3anpocos ABTopusaunm, ecnm
obcnyxuBarowmun nepcoHan MNMpeanpuaTnst AencTeoBan B COOTBETCTBUU C ycnoBusamu Mpasun, B TOM Yucne
MHCcTpyKkumsmun baHka.

7.16. BaHk HeceT oTBeTCTBEHHOCTb nepen [lpegnpusituem 3a  yObITKA, NPUYMMHEHHbIE
HeHagnexalimMM WcnorHeHneM obs3atenbcTB no [orosopy, B pa3mepe, He npesbiwatowem 0,01 (Honb
uenbix ogHa coTasl) nMpoueHTa OT CyMMbl KOMUCCUW, Mofny4yeHHON BaHkoM 3a Mecsil, npeawecTBYHOLINUIA
Mecsy, B KoTopom NpeanpusaTuio 6bimM NPUYNHEHBI YOBITKM.

7.17. BaHK HeceT OTBETCTBEHHOCTb 3a COXpaHeHMe KOHUAEHUMAnbHOCTU MWHgOopMaLuM no
Onepauusam, cosepweHHbiM [pegnpustueMm. CBegeHuMs MO yKa3aHHbIM - onepauusiM  MOryT  ObiTb
npegocTaBneHbl TPETbUM NMLIAM HE MHa4Ye Kak B NOpSAAKe, YCTAHOBEHHOM 3aKOHOAATEMNbCTBOM.

7.18. CTOpOHbI OCBOOOXAAKTCS OT OTBETCTBEHHOCTM 3@ MOMHOE MMM YaCTMYHOE HEBbLIMNOMHEHME
obszatenbcTB no [oroBopy, €crnv 3TO HEMUCMONHEHWE SBWUNOCb CNeACTBUEM 3anpeTUTENbHbIX Mep
rocyaapcrBa, MECTHbIX OPraHoB BMacTy Unn 06CTOATENbLCTB HEMPEOLAONMMON CUIbl, K KOTOPbIM OTHOCATCS
coObITUA, HaxoOdWMecs BHE BIUSHMSA U OTBETCTBEHHOCTM CTOpPOH, Hanmpumep, noXap, HaBOAHEHWE,
3emneTpsiceHne, BoWHa, 3abacTtoBka W T.N., BCTYMMEHWE B CUNYy 3aKOHOAATENbHbIX  aKTOB,
NpaBUTENLCTBEHHbLIX MNOCTAHOBMEHUA N PACNOPSIKEHUN rOCYAApPCTBEHHbIX OPraHoB, NPSMO UM KOCBEHHO
3anpeLuanLnx ykasaHHble B [paBunax Buapl 4EATENLHOCTU, a Takke nobble Apyrme o6CToATENLCTBA BHE
pasyMHoro KoHTpons CTOpoH.

7.19. MNpepnpusatve noaTBepxaaeT, 4Tto obrnagjaer HeobXoAWMbIMK, B  COOTBETCTBUM C
TpeboBaHnaMM 3akoHodaTenscTBa P®, ocHoBaHuAMK anst 06paboTky nepcoHarnbHbIX AaHHbIX U3NYECKUX
nuu, B TOM 4Yucrne Ans nepefadm nepcoHanbHbIX AaHHbIX BaHky B uensx, npeaycMoTpeHHbIX [JoroBopom, 1
ana obpaboTkm cnocobamu, ycTaHoBneHHbiMM [paBunamu. lNpeanpustue rapaHTUpyeT, YTO yBEAOMUT
CyOBbEKTOB MEpCOHamnbHbIX OaHHbIX O Mepefade WX MNepCcoHanbHbIX AaHHbIX BaHKy u ocyliecTBrneHun
06paboTkm Mx nepcoHanbHbiX AaHHbIX BaHkom. MNpegnpuatve obsasyeTca npegocTaBuTb No TpeboBaHMIo
BaHka Bce HeoOXxogoumble [OOKYMEHTbI, MOATBEpPXAAloLMe Haanexallee WCNonHeHne 006s3aHHOCTEN,
NPefyCMOTPEHHbIX HAaCTOSALWMUM NyHKTOM. B pamkax [joroBopa baHk umeeT npaBo ocyLlecTBnATL 06paboTky
nepcoHarsnbHbIX [aHHbIX CMeELLaHHbIM crnocobom nytem: cbopa, 3anucu, cucTeMaTusauuun, HakoMmeHus,
XpaHeHusi, YTOYHEeHUsi (OOHOBMNEHWS, W3MEHEHUs), W3BMEYEHUS, WUCMONb30BaHNs, 00e3NNYnBaHKs,
OnNoKMpOBaHUA, yOaneHwusi, YHUYTOXeHWsl. bBaHKk Takke WMeeT nNpaBO OCYLWECTBNATb MNPOBEPKY,
NPefoCTaBNeEHNE W TPaHCIPaHWYHYK Nepedady MNepcoHanbHbIX OAHHLIX B CryyYasx, HeoOXxoauMblX Ans
ucnonHenus Jlorosopa u MNMpaeun MNnatexHbix cucteM. CTOpoHbI 06513aHbl cobntogaTe KOHPUAEHUMANBHOCTD
nepcoHarnbHbIX AaHHbIX, obecnevmBaTh 6€30NacHOCTb MEPCOHarbHbIX AAHHBIX Npy UX 0bpaboTke, a Takke
cobntopgaTte TpeboBaHus K 3awmuTe obpabaTbiBaeMblX NEepCcOHasbHbIX AAHHbIX B COOTBETCTBUM CO CT. 19
depepanbHoro 3akoHa Ne 152-d3 «O nepcoHanbHbIX JaHHbBIXY.

7.20. TNpegnpuaTue HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb AaHHbIX, B TOM Yucne 3a MHgpopmaLmio
o0 [epxaTensax, peksuauTax KapT, NU4UHbIX AaHHbIX [epxaTtenen, cTaBlMX €My W3BECTHbIMW B XoAde
ocyllectBneHus Onepauuii.
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7.21. TNpepnpusiTue HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb WHMOpMaLuUW, NpeaoCTaBreHHON
BaHky B cooTBeTCTBUM C [JOroBOpOM, B TOM YMCIie OTHOCUTENBLHO nepeyvHs ToBapos, peanusyembix Yyepes
UHTepHeT-marasuH.

7.22. BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble OTKasbl B MpoBeAeHun PeKyppeHTHbIX
nnaTtexen, nonyyeHHole oT GaHka-amuteHTa KapTbl npu 3anpoce kogos ABTopu3auum no PekyppeHTHbIM
nnarexam, nposogmmbim NpegnpraTnem Ha OCHOBaHWMM JoroBopa ¢ [epxartenem.

7.23. lpegnpusatue obssyeTcd Bo3MecTUTb baHky B nonHom ob6beme wrpadHble CaHKLnm U yObITKY,
B3biCKaHHble ¢ baHka [lnaTtexHow cucTemoln, B CBA3W C MPUCBOEHMEM W UCMOMb30BaHWEM MO BUHE
Mpeanpusatna MCC-koaa, He COOTBETCTBYIOLLENO AeATENbHOCTH, ocylecTBnsiemon MNpegnpuatmem.

7.24. Tlpegnpusatne o6s3yeTcs Bo3MecTUTb baHKy B nonHom obbeme wTpadgHble CaHKUMU K
yObITKM, B3biCkaHHble ¢ baHka [MnatexHon cuctemon, B CBA3M C HapyweHuem [lpeanpuatvem nopsigka
pasMeLleHuns, CnocoboB M YCMOBUWA UCMNOMb30BaHWS TOBAapHbIX 3HAKOB (3HAKOB OBCMHyXMBaHWA) W/Mnu
3NEMEHTOB (OPUPMEHHOro CTunsa wu/unu norotunoe [lnaTtexHOM cCUCTEMbI, a Takke WHbIX TpeboBaHW K
WH(OPMaLIMOHHBIM MaTepuanam, pasMmeLiaemMsiM B TOproBbix Toukax/VIHTepHeT-MarasmHax.

8. Mopsapnok paspelueHusi COPOB

8.1. B cnyyae Bo3HMKHOBeHMs criopoB no [oroBopy CTOpPOHbI 06513aHbl NPUHATH BCE Mepbl K UX
paspeLleHnto Ha B3anmMonpmuemnemMorn OCHOBE NyTeM NeperoBopoB (B NPETEH3MOHHOM NOPSAKeE).

8.2. CTOpOHbI paccmaTpuyBaloT 3asBfIEHNS O MPETEH3UAX TONbKO B TOM Crlyvae, eciv 0gHOBPEMEHHO
C HMMM NpeacTaBrieHbl 3aBEPEHHbIE YNONTHOMOYEHHbIMW NpeacTaBmuTensiMym CTOPOH KOMUn HEOOX0AMMbIX A4S
paccMOTPEHUS NPETEH3NIA LOKYMEHTOB, yKka3aHHbIX B Mpasunax.

8.3. lpy HEBO3MOXHOCTW paspeLleHnss CMOpPOB W pasHornacuMim nyTtem neperoBopos (B
NPeTEH3MOHHOM NopsaKe), cnopbl paspeluatoTca ApouTpaxkHbiM cyaom CaHkT-MNeTepbypra n JleHnHrpaackon
obnactn B COOTBETCTBMM C 3aKoHoAaTeNsCcTBOM PO.

9. Cpok gevcTeus [loroBopa 1 Nopsifiok ero pacTopXeHus

9.1. [loroBop AENCTBYET HeonpeaeneHHbIN cpok, ecnv [1oroBopom He npeaycMoTpeHo uHoe. Cpok
aencteua [JoroBopa, 3aknio4eHHoro ¢ brogpxkeTHon opraHm3auuven, onpegeneH B [lorosope.

9.2. MNpeanpusatue umeetT npaBo B nwboe Bpems pacToprHyTb [oroBop B OAHOCTOPOHHEM
BHecyaebHom nopsgke, ysegommB baHk B nucbmeHHon ¢opme He MeHee yem 3a 10 paboumx gHen Ao
npegnonaraemon patbl pacTopXeHusa [loroBopa, ecnM WMHoOe He npegycmoTpeHo [oroBopoM w/vmnm
3akoHogatenbcTBoM PO.

9.3. baHk nmeeT npaBo B ntoboe BpemMsi pacTtoprHyTb [lorosop ¢ [Npeanpusatvem B 0QHOCTOPOHHEM
BHecynebHoMm nopsigke, yBegomue Npeanpusitue B NUCbMEHHOM hopme He MeHee Yem 3a 10 pabounx aHen
[0 npejnonaraemMon datbl pacTtopxeHus [JoroBopa, ecnu WHoe He npegycMoTpeHo [oroBopoM w/vnu
3akoHoaaTtenbcTBOM P®, B TOM uMcne B cnyvasx:

—  HenpeactaBnenus lNMpeanpuatnem B baHk JOKYMEHTOB M CBEAEHUN, HEODXOAUMbBIX ANA Lenen
ucnonHennss baHkom TpeboBaHun PepepanbHoro 3akoHa Ne 115-d3, B ToM uyucne TpeboBaHui no
noeHTnrkauum n o6HOBNEHNIO UOEHTUMUKALNOHHBIX CBEAEHUN O KIMMEHTax, NpeacTaBUTENSAX KITMEHTOB,
BbIrogonpuobpeTartenax u 6eHeduumapHbIX Bnagenbuax;

— otcytcTBusa Onepaunn 6onee Tpex MecsaueB NOAPSAL B TEYEHUE Cpoka Aenctems [Jorosopa;

—  HesbInonHeHus lNMpegnpuaTnem obs3aHHOCTM, NpegycMoTpeHHon n. 4.3.25 Mpasun, B TeveHne
30-Tv KaneHpapHblX AHeW OT pfathl oTtnpasku baHkom PykoBoacTBa no HacTponke napameTpoB
B3ammogencTeusa MIHTepHeT-marasvHa ¢ AlNK N3O baxka (anga Joroesopa VHTepHET-3kBanpuHra);

—  HecobniogeHua [Mpegnpuatnem TpeboBaHuii K WHTepHeT-marasvHy, npeaycMOTPEHHbIX
TpeboBaHusmn k WHTepHeT-marasmHy [lpeanpusatua B obnactu  MHgopmauuoHHon 6He3onacHocTu
(MpunoxeHue Ne 15 k MNMpasunam) (ans JoroBopa NHTepHeT-akBanpuHra);

— B cnyyae HecobntogeHus MNpegnpuatvem o693aHHOCTH, NpegycmoTpeHHon n. 4.3.18 MNpasun.

9.4. B cnyyae okasaHua baHkom Ycnyr WHTepHeT-akBampuHra ¢ npusriedeHuem [lpoBangepa
Horosop U3 cunTaeTtcs pacToprHyTbIM:

9.4.1. ¢ MOMeHTa pacTopXeHua gorosopa baHka c Nposangepom. B ykaszaHHOM criydyae baHk ¢
MOMEHTa pacTopxeHusi [lorosBopa He obecneymBaeT BO3MOXHOCTb npoBeaeHns Onepaumm ¢
ucnonb3oBaHneM KapT n He3zameanuTensHo yBegomnseT Npeanpuatve o pactopxeHuu [JoroBopa;

9.4.2. ¢ MOMeHTa pactopxeHus gorosopa [lpeanpuatua ¢ lNposargepomM. B ykaszaHHOM criyyae
Mpeanpuatne ¢ MmoMeHTa pacTopxeHus [JoroBopa npekpawaeT npvem KapT B kayecTBe cpefcTtsa onnartbl
ToBapos, He NpeaocTaBNAeT BO3MOXHOCTb [lepxxatensm nepexoantb Ha ABTOpU3aLNOHHbIE CTPaHULbl Yepes
Cawnt VHTepHeT-marasuHa ansa ocyuwecteneHua Onepauun ¢ ucnonb3oBaHnem KapT 1 HesameanuTensHO
yBegomMmnset baHk o pactopxeHuun JJorosopa.

9.5. [loroBop Takke MOXeT ObITb pacTOPrHyT no obotogHoMy cornacuio CTOpPOH, NyTem ocopmIeHns
cornaiueHnsi o pactopxxeHum [loroBopa, KOTOPOe COCTaBMNseTCA B ABYX 3K3eMMsipax.

9.6. B gByXMecsa4HbIV CPOK CO OHS pacTopxeHus [JoroBopa CTOpOHbI MPOM3BOASAT MOMHOCTBLIO BCE
B3aumopacueTbl U NnaTexu.
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9.7. baHk umeeT NpaBo!® oTkasaTbcs OT [JoroBopa MHTEPHET-3KBANPUHIa B OQHOCTOPOHHEM MOpPsiaKe
B cny4vae, ecnu B TedeHne 30 kaneHOapHbIX AHEW C MOMeHTa 3akntoveHus [loroBopa Ha 6ymaxHOM HocuTene
unn npeacTtaenenus B baHk 3asiBneHnst Ha 3aknioYeHne OoroBopa UHTEPHET-3KkBanpuHra, MNMpegnpuaTtne He
OCYLLECTBMMNO MEpPONpUATUS NO HACTPOMKE U NOOKITYEHUIO, MPpeayCMOTpeHHble n.n. 4.3.48, 4.3.49 Mpasun.
B atom cnyyae baHk yBegomnset [Npegnpuatve o npekpaweHun gencteus [dorosopa U3 nocpencrtsom
nameHeHus ctatyca [lorosopa B Cucteme «MHTepHeT-6aHK i2B» Ha cTaTyc «3aKpbiT».

9.8. B cnyyae npekpatleHunsi [JoroBopa no nobbiM OCHOBaHWAM, nonoxeHusi Mpasun npogormkatoT
NPUMEHATLCH K OTHOLLEHUSIM CTOPOH B YacTu Onepauunii, COBEPLLEHHbIX B TEYEHUE Cpoka AencTeums [Jorosopa
(B TOM uncne, npegycMOTpeHHble ycrnoeua n.n. 4.2.4; 4.2.8; 4.2.8.1; 4.3.3; 5.11 lNpaswun), B TeueHune 365-tn
KaneHgapHbIX AHer co AHSA npekpalleHus [Jorosopa.

10. MMpouwme ycnosus

10.1. Bo BceMm, 4tO0 He npegycmoTpeHo [orosopom/[MpaBunamu, CTOpPOHbI PYKOBOACTBYHOTCHA
OEVNCTBYIOLLMM Ha TeppuTtopun PO rpaxxgaHCKMM 3akoHOA4aTeNbCTBOM.

10.2. Bce yeepomneHus (coobuleHusi, npepynpexaenus) baHka w [Mpeanpuatms gpyr apyry
cunTaloTCs HanpaBneHHbIMY Haanexalluym obpasom, ecnm OHY COBEPLLEHBI B MMCbMEHHOM BUAE, NOANUCAHbI
YnonHoMo4eHHbIMM npeactaButensmm baHka u [pegnpuatva 1M HanpaBneHbl 3aka3HblM  MOYTOBbLIM
oTrnpaBneHnem no agpecam, ykasaHHbIM B ABYCTOPOHHEM [loroBope, 3aknto4eHHOM Ha BymaxHOM HocuTtene,
UM BpyYeHbl Mo pacnucky YnonHoMmoyeHHomy npegctasutento Npegnpusatua unu barka, unu HanpasneHbl
B nopsiake, ycraHosreHHom n. 10.3 NpaBun, a Takke MOryT HanpaenATbCA Ha agpec SNEKTPOHHOW MOoYTbl
CTopoHbI, ykasaHHbIn B 3assneHun/[JoroBope, 3aknio4eHHOM Ha BymaKHOM HocuTerne, B Tex criyyasix korga
AaHHbIA BUA HanpaBneHus npsimo npegycMmoTpeH B MNpasunax/forosope

10.3. YBegomneHue n nHdopmmpoBaHme CTtopoHamu Apyr Apyra, npegycmoTtpeHHoe [Npasunamu,
MOXET OCYLLECTBNATLCSA C ucnonb3oBaHnem Cuctemsl 16O, 3a cknoyeHnem cnyyaes, Koraa onpeaeneHHbIn
cnocob  yBegoMMeHusi/MHopMMpoBaHns npsMo  yctaHosreH [lpasunamu  wnm  [Jorosopom. Bce
yBegomneHus/mHdopmaums, HanpasneHHole baHkom ¢ wucnonb3oBaHvem Cuctembl [BO, cuutaiotes
AoBedeHHbIMW 0 cBefeHus [peanpusatua B COOTBETCTBMU C OATOM U BpEMEHeM, 3aperMcTpupoBaHHbIMA B
Cucteme OBO.

10.4. B cnyyae Hecornacus [Npeanpusatusa ¢ nonyyeHueMm ot baHka KOMMeEpYecKMX U peknamHbIX
COOOLLEHUA, a TakKe MHbIX MaTepuarioB, coAepXallux MpensioKeHne BOCMONb30BaTbCA NPOAYyKTaMu U
ycnyramu baHka, HanpaBnseMbix NOCPeACcTBOM TenedOHHbIX 3BOHKOB, MOYTOBOM PacChifku, paccbiniku SMS-
COOOLLEHWNI, pacchifkKu MO 3NeKTPoHHoW nouyte, KnueHTy Heobxoammo obpaTtutbcs B obcnyxupatollee
noapasgenexHve baHka ans ogpopmnenust ysegomneHms o6 otkase oT Nony4YeHnsa peknaMHbIX MaTepuanos.

10.5. Cnepytowme lMpunoxeHus k NMpaBunam siBNAOTCA NX HEOTbEMMIEMON HaCTbHO:

MpunoxeHne Ne 1 dopma «lNepedeHb ToproBbix Toyek, IHTepHeT-mara3nHos Mpegnpuatua»

MpunoxeHune Ne 2 dopma «AKT npuema-nepegaydv u nogrotoskn O6opyaosaHmsa»

MpunoxeHune Ne 3 dopma «AKT 0 NpoBeaeHUN obyveHusa»

Mpunoxenune Ne 4 MHCTpyKLMSA MO opraHn3aumm mecta ycTaHoBku 060pyaoBaHus

Mpunoxexue Ne 5 dopma «YBegomneHne 06 M3MEHEHUN CTaBKM KOMUCCUOHHOTO BO3HArPasKaEeHNsI»
MpunoxeHue Ne 6 dopma «3asiBNeHVe Ha U3MEHEHME NUMUTa»

Mpunoxexue Ne 7 dopma «Cnmcok nuu, umetoLwmx npaso oT nMenu MNpegnpuaTva NpuHUMaTh 1 nepedaBatb
O6opynoBaHue 1 noanucbiBaTe AKTbl Mpuema-nepeaayv n nogrotoskun O6opyaoBaHmsa»

MpunoxeHune Ne 8 TpeboBaHusa k O6opygoBaHuto MNpeanpusatus

MpunoxeHue Ne 9 dopma «3aseneHne ob yTpate obopynoBaHusa BaHka»

MpunoxeHue Ne 10 Popma «AKT 00 yTpaTte o6opyaoBaHust baHka»

MpunoxeHne Ne 11 dopma «3asaBneHne Ha nposegeHme Onepauum oTMeHbl/Onepaumm Bo3spaTay
MpunoxeHne Ne 12 WHcTpykums no nopsaky nposedeHuss Onepaumn otmedsl, Onepauui Bo3spaTta npu
oKasaHuM Ycnyr ¢ ucnosb3oBaHneM YCTPOWCTB CamoobCnyXnsaHums

Mpunoxexue Ne 13 dopma «3asBneHne Ha 3a4ncneHme CyMm BO3MELLEeHMS B eHb COBEpPLUEHMS onepauni
onnaTbI»

Mpunoxenue Ne 14 dopma «AKT npuema-nepegayvm okasaHHbIX yCryr»

MpunoxeHne Ne 15 Tpeboanus k WHTepHeT-marasvHy [pegnpuatma B obnactu MHGOpMaunoHHON
©esonacHocTn

MpunoxeHue Ne 16 NHCTpyKumna no TexHonorndeckomy Bzammogenctamto ¢ AlNK NO baHka

MpunoxeHue Ne 17 Mopsgok npoeeaeHns Onepauumi ¢ ncnons3osaHnem Kapt B ceTn IHTepHeT ¢ yyacTuem
AlK U3 Bbanka/AllK MNMposangepa

MpunoxeHune Ne 18 dopma «3asiBNeHMe Ha NpefocTaBneHme Joctyna K JINYHoOMy kabuHeTy»

MpunoxeHne Ne 19 dopma «3asBneHne Ha MOAKIMYEHNE BO3MOXHOCTU OCYLLECTBMEHUS PEKYPPEHTHbIX
nnaTexemny

MpunoxeHne Ne 20 OcobeHHOCTM coBepLueHns Onepauuin ¢ UCNosib30BaHNEM DNEKTPOHHOIO cepTudmkara

13 MonoxeHusi nyHKkTa 9.5 He npuMeHsiioTea K MpeanpusaTsam, SBRsoWMMcs BIompKeTHLIMM opraHnsaumsmm.
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MpunoxeHne Ne 1
k MNpaBunam npegocrasneHns

MAO «baHk «CaHkT-lMeTepbypr»
yCnyr aKBanpwuHra

®OPMA 1
lMpumensiemcs ons [Jocoeopoe
mopzoeozo akealipuHea,
3aknryeHHbIx 0o 01.03.2021

NEPEYEHb
ToproBbix Touek NMpeanpuarusa
K JloroBopy akBanpuHra Ne oT«__ » 20_r.
r. « » 20 r.
MAO «baHk «CaHkT-leTepbypr» (ganee — baHk) n (nanee —
[MpegnpusTre) cornacoBany cnegyowmne ycnoBus:
Ne | HanmeHnosaHve | lMpuHagnexHocTs | lMNpegnonaraemas Pasmep dukcmpoBaHHas | YHUKanbHbIN
n agpec O6opynosaHus cymma Onepauun KoMmceum (MMHUManbHas) Homep
Toprosow Toukn | (OBopygoBaHue onnarbl B NpoueHTax oT cymma TepmuHanal®
Banka/ no TepmuHany B CyMMBbI Komucenu,
O6opynosaHue mecsL Onepaumii py6./mec.1®
MpeanpuaTtuna4) (py6nein) onnarhl
1
2.
3.

OT umenu baHka:
YNONHOMOY€EHHOEe NnLo

OT umenn Mpeanpustus:

YNOnHOMOY€EHHOE NnLLo

(modnucs)

(pacwucgpposka nodnucu)

14 BbibpaTb HEOBXOAMMbI BapuaHT
15 YnnauvBaeTcs, ecnv cyMma KOMUCCUM, ornpeaerieHHas Kak npoLeHT oT cyMmbl Onepauuii onnatsl 3a Mecsil, okasanacb MeHblle
MuHUManbHOM CyMMbl KOMUCCUN.

18 Mpucsamsaetcs BaHkom.

(modnuce)

(pacwucgpposka nodnucu)
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NEPEYEHb

ToproBbix Touek lNpeanpusartus

®OPMA 2

lMpumeHsiemcs Onsi
Hozoeopoe mopzoeozo
dKealipuHaa, 3aK/oYeHHbIX
Ha4uHasi ¢ 01.03.2021

Kk [loroBopy 3akBanpuHra Ne oT«___ » 20_r.
r. « » T
MAO «baHk «CaHkT-lNeTepbypr» (nanee — baHk) n (nanee —
MMpegnpusaTre) cornacosany cnegyowme ycnoBus:
Ne | HanmeHoBaHue n MpuHagnexHocTb TpebosaHue Pasmep HononHutenbHasa | YHuKanbHbIA
agpec Toprosou O6opynosaHus K KOMMCCUK nnara npu HoMep
TOYKM (O6opynoBaHue MVHMManbHO | B MpoLeHTax HecobnitogeHun | TepmuHana?®
BaHka/ My obopoTy OT CyMMbl TpeboBaHUi K
O6opynoBaHune (pybneir)te Onepauun MUHMMaInbHOMY
MpeanpusTtus/ onnatbl obopoTty
YcTpoiicTeo py6./mec.t®
camoobenyxu-
BaHusA)
1
2.
3.

OT nmenu baHka:
YNONHOMOYEHHOEe NnLo

(nodnuce)

(pacwucgpposka nodnucu)

17 BeibpaTb Heo6X0OMMbI BapUaHT

OT nmenu MNpeanpuaTtms:
YNONMHOMOY€EHHOE NNLO

(modnuce)

18 Mpm ucnonb3osaHun OGopynosaHus MpeanpusiTus He ycTaHasnMBaeTcst
19 YnnauvsaeTcs AOMONHUTESNIbHO K KOMUCCHW, ONPeaensieMoi B MPOLeHTax ot cyMmmbl Onepauuii onnatsl 3a Mecsil, ecriv cymma
Onepauuit onnaTbl, COBEPLUEHHBIX C UCNOSIb30BaHWEM TepMuHana 3a Mecsil, okasarnacb MeHblUEe MUHUMaIIbHOW, yCTaHaBN1BaeMoii

BaHkom.
2 Mpucsamsaetcs baHkom.

(pacwugpposka nodnucu)
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NMEPEYEHDb
NHTepHeT-marasnHoB MNpeanpusaTus, ¢ ucnonb3oBaHMeM KOTopbIxX 6yayT nposoanTbca Onepauum ¢
ucnonb3oBaHuem Kapt

®OPMA 3

TMpumeHsiemcsi Onsi

Hozoeopoe uHmepHem-
dKealipuHaa

k [loroBopy MHTepHeT-3KBanpuHra Ne oT«___» 20_r.
r. « » 20
MAO «BbaHk «CaHkT-leTepbypr» (oanee — BbaHk) u (nanee -
MpeanpusaTtue) cornacosanu cneayoLime ycrnoBus:
Ne HavnmeHoBaHue Cnocob CeTeBoW agpec Pasmep ®ukcmpo- Oarta
WHTepHeT-marasuHa TexHonornyec- (oomeHHoe nms) KomMmuccun, BaHHasA (Mu- | nepesoga
KOro B3ammo- % OT cyMMbl | HUManbHada) | WHTepHeT-
nencTeus Onepauwui cyMmma MarasuHa B
onnarsl koMuccum?t, pabouunii
py6./mec. pexnm
1 O ¢ yyacTvem
MpoBavipepa
O 6e3 yyactus
Mpoeaiigepa??
2. O ¢ yyacTvem
MpoBavipepa
O 6e3 yyactus
MNposangepa?

OT nmenu baHka:
YNONHOMOYEHHOEe NnLo

(nodnuce)

(pacwucgpposka nodnucu)

OT nmenu MNpeanpusaTtms:
YNONHOMOY€EHHOE N1LO

(modnuce)

(pacwugpposka nodnucu)

2a Ynnaunsaetcs, ecnu CymMmMa KoMuccuu, onpegeneHHaa Kak npoueHT OT CyMMbl Onepau,MVl onnaTtbl 3a Mecsl, OKasanacb MeHblle

MuWHUManbHOW CyMMbl KOMUCCUK (HE NPUMEHSETCS B cryyae 3aknoyeHns [Jorosopa nocne 01.06.2021).
22 BpiGpaTh HEOBXOAMMbIV BapyUaHT.
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MpunoxeHue Ne 2

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

SOPMA

AKT NMPUEMA-NEPEOAYU U NOATOTOBKU OBOPYNOBAHUA

1. CBepeHusn o MNMpeanpusatun

HaumeHoBaHue Mpeanpusatua

Anpec ToproBou TO4KM € yKasaHvuem ropoaa

[OroBOp 3KBaMpuHra Ne oT

Howmep pgorosopa [ara 3aknoveHus

2. NAO «baHk «CaHkT-leTepObypr» ocyuiecTBun: . .20 T

[ara pabot (gata coctaBnenus Akta)

O YcraHoBky ObopyaoBaHus baHka

O nMNepenayy ObopynosaHua MNpeanpusatusa nocne ycnewHon MogroToBkM M yCTaHOBKM NPOrpaMMHOro
obecneyerus INPAS-SOFT UNIPOS Terminal (KoHdurypauns COMPLETE)

CBepgeHus 06 O6opygoBaHum

CepuiiHbin /
HanmeHoBaHne Twvin ID TepmuHana . CTOMMOCTb eauHuLbI
Ne YHUKanbHbIN
O6opynoBaHusi (mopenb) (Tno) HOMEp O6opynoBaHusi B pyonax

O OemoHTtax ObopynoBaHus baHka
O Bosepat O6opynosaHusa MNpegnpuatus, He npoweawero MNoaroToBky (B CBSA3M C HEMCMPABHOCTLIO UMK
HecooTBeTCTBMEM TpeboBaHuaM baHka n/unu MNnaTexHbIx cnctem)

CBepgeHus 06 O6opygoBaHum

CepuinHbin /
HanmeHoBaHne Twvin ID TepmuHana P . CTOMMOCTb eauHuULbI
YHUKanbHbIN

O6opynoBaHus (mopenb) (Tna) HOMEp O6opynoBaHus B pyonsax

Ne

3. Ham BaxHo 3HaTb Bawe mHeHune! OueHunTe, noxanyncra, yooBNeTBOPEHHOCTbL Ka4ECTBOM CepBUca No
NATUOAanNMbHON CUCTEME:

[ 5 (otanuno) [ 4 (xopowo) [ 3 (yaosnersoputenbHo) ] 2 (nnoxo) [ 1 (y»acHo)

KommeHTapuit/o6ocHoBaHWE OLLEHKU

Ot MNpegnpuaTtua:

MNoanuck [OMKHOCTb (ol%[e]
Ot BaHka:
Moanuce OOIMKHOCTb (ol7[e)

YcTaHOBKY ocyLlecTBUM:

Moanuce OOIMKHOCTb (ol7[e)
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MpunoxeHne Ne 3

k MpaBunam npegocTaBneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

®OPMA

AKT O NPOBEOEHWUM OBYYEHUA

1. CBepeHusn o Mpeanpusatun

HaumeHoBaHue Mpeanpusitus

2. NpoBegeHo oby4yeHne paboTHNKOB 20T

[ara oby4yeHus

B Toprosou Touke NMpegnpuatuna

HaumeHoBaHue ToproBou To4ku

O ocywectBneHuto Onepaunii ¢ ucnonb3oBaHvem KapTt [MnaTexHbix cuctem Ha O6opyaoBaHuu
BbaHka/O6opynoBaHuu MpegnpuaTtus

O ocywecteneHnto Onepauun ¢ ncnonb3osaHmem Cuctemsl beicTpbix nnatexen (CBIM)

O ocywiecteneHmto Onepauuin ¢ ucnonob3oBannem Kapt Jetckaa Ha O6opynoBaHum baHka

Tema: Nopsgok BHelwHero ocmoTpa Kapt. Nopsgok npoBeaeHns Onepaunii ¢ ncnonb3osaHnem Kapt Ha
O6opygoBaHun, ycTaHoBNeHHOM B ToprosBown Touyke. [lpeagynpexgeHve MolleHHWYecTBa. [lopsagok
nposegeHus Onepaum ¢ wucnonb3oBaHvem CBI1  (Bkniovaetcs B crnyyae  MOAKNIOYEHUS
MpeonpuaTtna/Toproson Todku kK CBIT).

Bce BO3HUMKLLME BONPOCHI pa3bsiCHEHbI.

Cnuncok paboTHUKOB, NpolleALwnx ooy4yeHue

Ne ono Homep nacnopta Jlnynaga noanuck

3. Ham BaxkHO 3HaTb Bawe mHeHue! OueHnTe, noxanyncra, yaoBneTBOPEHHOCTb KAYECTBOM CepBMCa Mo
nNsTMbanmneHOM cucteme:

O 5 (otanuno) [ 4 (xopowo) [ 3 (yaosnetsoputenbHO) J 2 (nnoxo) [ 1 (y»acHo)

KommeHTapuit/o6ocHoBaHWE OLLEHKU

Ot BaHka:

[lofmKHOCTb M OCHOBAHUSA MOMHOMOYMIA NULA, NPOBOAMBLLErO 0ByYeHne

Moanuceb damunua Nmsa OT1yecTBO

Ot NpeanpuaTus:

,D,Oﬂ}KHOCTb 1 OCHOBaHUS NOSTHOMOYMIA nuua, nognucbiBatoLlero AkT

Moanuck damunus Nms OT14ecTBO




1. CeobogHoe NPOCTPaHCTBO HA MeCTe YCTaHOBKU TEpMUHala OOJ1)KHO ObITb NITOCKOCTbIO C pasmepavun
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UHcTpyKuuna

MpunoxeHne Ne 4

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

no opraHu3auum mecta yCTaHOBKMU oGopyAOBava

He MmeHee 25x35 cm.

2. Hanuune posetkn cunosoun nutarowien cetn 220B +/- 5% n vactoton 50 [y B mMecTe ycTaHOBKM

TepMuHana Ha yaaneHuu He 6ornee 1 M OT Hero.

3. [pu nogknioyeHuUn TepmuHana 4vepe3 NoKarnbHYK CeTb NPeanpusaTvs C BbIXOAOM B WHTepHeT
TpebyeTcsa HanuumMe KOMMYHUKaLMOHHON po3eTkn ¢ pasbemoMm RJ 45, He Bonee 1 M OT MecTa yCTaHOBKU

TepMuMHana, MOAKMIOYEHHOW K NoKanbHOW ceTu npeanpusaTtvs, TepmuHany [omkeH ObiTb HasHadeH

BHyTpeHHun IP agpec.

4. B TeuyeHue OByx paboumx OHeN c gaTtbl 3aknoyveHust [loroBopa aKBalpuHra Heo6XxoanMOo 3anofHUTb U
npeactaBntb B baHka VNHopMaLMoHHY0 KapTy, NOANMCAHHYIO YNONHOMOYEHHbIM nuuom MNpeanpuatus, B

crnenyollem Buae:

MHdopmaumoHHas kapTa ansa nogknoveHusa TepmuHana no npotokony TCP/IP

1 HanmeHoBaHwue MNpegnpuatus

> TepmuHan, wcnomnb3yembln Ans  TOProBoW  TOYKW,
pacnonoXXeHHOW No agpecy

3 YHukanbHbIi Homep TepmuHana (3anonHseTtcs B baHke)

4 BHyTpeHHun IP agpec, koTopbin 6yaeTt npucsoeH POS-
TepMmuHany (BoamoxxHo DHCP)

5 Macka noacetu

6 BHyTpeHHWI o3

7 KoHTakTHOE nmuo (TexHnuyeckun crneuuanuct
MpegnpuaTus)

8 TenedoH AN CBA3U C KOHTAKTHBLIM NNLOM

MHdopMaumoHHasa kapTa gna nogknioyeHusa POS-TepMuHana, yctaHaBnMBaeMoro B TOpProBoi Touke,

Yyepe3 To4ky poctyna Wi-Fi no npotokony TCP/IP kK npoueccuHroBomy LeHTpy BaHka

1 HassaHwue npeanpuatus
2 Oata 3anonHenuns (0O.MM.IT)
3 Apnpec mecTta yctaHoBkn POS-TepMmuHana
4 ID POS-TepmuHana (3anonHsetcs B baxke)
5 SSID (ums cetn)
6 Mpotokon 6e3onacHocTn (WPA PSK nnn WPA2 PSK)
bes wndpauynm HeBO3MOXKHO!
7 Tun wudposaHus (TKIP unu AES)
8 Kritou ceTtn
BHyTpeHHuin IP agpec, koTopbini 6ygeT npucBoeH POS-
9
TepMuHany (Bo3amoxHo DHCP)
10 Macka nogceTtu
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11

BHyTpeHHWI Wwnto3

12

KonTtakTHoe nuuo ®NO
(cuctemHbIi agMuHUCTpaTop TOProBon TOYKM
UNU TEXHUYECKMI crneumanmct ToproBomn TOYKK)

13

TenedoH ansa ceasun
(cuctemHbI agMuHMCTpaTop TOProBon TOUKM
WU TEXHUYECKMI cneumanumcT ToproBon To4KK )

1 11 NYHKTbI OCTaBUTb HE3aNONHEHHbIMU.

TELNET; Ha komanay PING agpeca He oTBe4aloT):

OTBETCTBEHHbIN COTPYAHVK NPEeANPUATUS:

213.172.3.29:40811
213.172.3.29:40440
213.172.3.29:30009
213.172.3.29:40446
217.195.86.29:40811
217.195.86.29:40440
217.195.86.29:30009
217.195.86.29:40440

Mo nonuTuke ©Ge3onacHOCTM B GECNpPOBOAHBLIX CETAX OOSMKHA MCNONb30BaTbCs LUMdpaums.
MoaxntoyeHre obopyaoBaHUS K OTKPbITLIM CETSIM HE MOAAEPKNBAETCS.

HacTpoiiku BHYTpEHHEN CETU MOXHO NOCMOTPEThL: MeHH0; [Nyck\BbinonHute Habpate cmd «BBOA»
HabpaTe komaHAgy ipconfig «BBOA» Ha 3KpaHe MOSIBATCS HacTpoumka ceTu. IP agpec, npucBavBaembli
TepMUHany, AOMMKEH oTnmyaTtcs oT I[P agpecoB KOMMbIOTEPOB CETH.

Ecnu IP agpeca HasHavyaloTCs aBToMaTMyecku, Torga B nyHkTe 9 goctatoyHo ykasate DHCP, a 10

Ons paboTocnocobHOCTM TepMmuHana HeobXoauMo W3 IoKanbHOW ceTu TOproBoW TOYKU
NpefocTaBuTb CETEBOM AOCTYN AfiI TepMUHaNa K CriedylowuM noptam (4OCTyn NpoBepsieTcs KoMaHaoi




MAO «baHk «CaHkT-lMNeTepbypr» ycnyr akBanpuHra 1 JOroBopoM 3KBampuHra ot

20
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MpunoxeHne Ne 5
k MNpaBunam npegocTaBneHus
MAO «BbaHk «CaHkT-lNeTepbypr» ycnyr

3KBaMpUHra
®OPMA 1

lMpumensiemcsi ons [Joecoeopoe
mop20e020 JkealipuHaa, 3aKJIt0YeHHbIX
00 01.03.2021 (kpome BrodxkemHbIx

opeaHu3auyul)

(HaumeHosaHue u VIHH lNpednpusmus)

(adpec mecma HaxoxdeHus Npednpusimusi)

YBEOOMIIEHUE
06 M3MeHeHUM CTaBKM KOMUCCUOHHOrO BO3HarpaxaeHus

MAO «BbaHk «CaHkT-lMeTepbypr» coobLliaeT, 4TO B COOTBETCTBUM C [TpaBnnammn npegocTaBneHns

roga Ne c 20 r. yCTaHOBNEH
cnegyrowmnn pasmep KOMUCCUU 3a Kaxkabln TepMuHan B Mecsu;:
Ne | HanmeHoBaHue | lNpuHagnexHocTe | lNMpeanonaraemasa | Pasmep komuccun | ®GukcupoBaHHas | YHMKamnbHbIN
n agpec O6opynosaHus cymma Onepaumn B NpoLeHTax oT (MMHMManbHas) HoMep
Toprosow Toukn | (O6opynosaHue onnatsl cymmbl Onepauun cymma TepmuHana
BaHka/ no TepmuHany B onnaThl KOMUCCUMN,
O6opynosaHue mecsiL, py6./mec.?
MpeanpuaTtna®3) (py6nein)
1
2.
3.

YnonHomo4veHHoe nuuyo baHka

2 BplbpaTb HEO6X0OMMbI BapUaHT.

2 YnnauvBaeTcs, eCniy CyMMa KOMUCCUM, ornpeerieHHas Kak NpoLeHT oT cyMmbl Onepauuii onnarsl 3a Mecsil, oKkasanach MeHblle
MyHUManbHON CyMMbl KOMUCCUM



MAO «baHk «CaHkT-lMNeTepbypr» ycnyr akBanpvHra 1 JOroBopoOM 3KBanpuHra ot
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®OPMA 2

lpumensiemcs dns Jozosopos
mop20oe020 dkealipuHaa, 3aKJIF0YeHHbIX
Ha4uHas ¢ 01.03.2021 (kpome
BrodxemHbix op2aHu3ayuti)

(HaumeHosaHue u MIHH lNpednpusmus)

(adpec mecma Haxox0eHus [pednpusmusi)

YBEOOMJIEHUE
00 M3MeHeHUM CTaBKM KOMUCCUOHHOro BO3HarpaxaeHus

MAO «BbaHk «CaHkT-lMeTepbypr» coobLliaeT, 4TO B COOTBETCTBUM C [TpaBnnammn npegocTaBneHns

20 roga Ne 20 r. yCTaHOBMeH
cnenyloLmnn pasmep KOMUCCUK 3a KaxXabl TepMuHan B MecsiL:
Ne | HanmeHoBaHve | lMpuHagnexHocTb TpeboBaHue K Pasmep JononHutensHa | YHuKanbHbINA
n agpec O6opygoBaHus MUHMManbHOMY KoMMccum s nnarta npu Homep
Toprosow Toukn | (OGopygoBaHue obopoty B MpOUEHTax | HecobntogeHuu TepmuHana
BaHka/ (pybnen) OT CyMMblI TpeboBaHui k
Ob6opynoBaHue Onepauwii MUHMManbHOMY
Mpeanpustus/ onnaTbl obopoTty
YcTpoiicTBo py6./mec.?®
camoobecnyxu-
BaHWs%®)
1
2.
3.

YnonHomo4eHHoe nuuo baHka

%5 BpibpaTb HEOOXOANMbIN BapuaHT
% YnnauvBaeTcst AOMNOMHUTENBHO K KOMUCCHW, ONpeaensiemMoii B MpoLeHTax oT cymMmbl Onepauuii onnartbl 3a Mecsil, ecnv cymma

Onepaumin onnaTbl, COBEPLUEHHBIX C MCMOSb30BaHMeM TepMuHara 3a Mecsil, okasanach MeHblIe MUHUMAnbHOM, YCTaHaBN1BaeMOi
BaHkom.
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®OPMA 3

lpumensiemcs dns Jozosopos
UHmMepHem-3KealipuHaa (kpome

BrodxemHbix op2aHu3ayuti)

YBEOOMJIEHME

(HaumerosaHue u IHH Mpednpusmus)

(adpec mecma HaxoxdeHus lNMpednpusmus)

06 M3MEeHEeHUM CTaBKM KOMUCCUOHHOIO BO3HarpaxaneHus

MAO «baHk «CaHkT-lMeTepbypr» coobuiaeT, 4yto B cooTBeTcTBUM C lNpaBunamu npepoctasnenns MNMAO «baHk «CaHkT-

MeTepbypr» ycnyr akBanpuHra u [JOroBOpoM WHTEPHET-3KBaWpuHra oT 20 roga Ne
c r. YCTQHOBMEH crnegylowui pasmep Kommccumn no MIHtepHet-
MarasviHy B Mecsl:
Ne HavnmeHoBaHue Cnocob CeTeBow agpec Pa3wvep dukcupo- Oara
WHTepHeT-marasunHa TexHonorn4yec- (aomeHHoe nvis) Kommceun, BaHHas (Mu- | nepesoga
KOro B3ammo- % OT cyMMbl | HUManbHasa) | WHTepHeT-
nencTeus Onepauwui cyMmma MarasuHa B
onnatbl Kommccumn?’, pabounit
py6./mec. pexnm
1 O ¢ yyacTuem
MpoBangepa
[0 6e3 yyacTtus
Mposaigepa?®
2. O ¢ yyacTtvem
MpoBangepa
[0 6e3 yyacTtus
Mposanaepa?

YnonHomo4eHHoe nuuo baHka

2 Ynnauneaetcs, ecnm CyMMa Komuccuum, onpegerneHHaa Kak npoueHT OT CyMMbl Onepau,vu7| onnartbl 3a MecdLl, OKasanacCb MeHbLle

MuHMManbHOW CyMMbl KOMUCCUK (HE NPUMEHSIETCS B cryyYae 3akntodeHuns [Jorosopa nocne 01.06.2021).

28 BpiGpaTh HEOOXOAMMBIV BapuaHT.
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MpunoxeHne Ne 6

k MNpaBunam npegocTaBneHus

MAO «BbaHk «CaHkT-MNeTepbypr» ycnyr
3KBaMpUHra

POPMA
3AABJIEHUE HA UBSMEHEHUE NIUMUTA

1. CBepeHusa o MpeanpuaTun

VHH HaumeHoBaHve lMpeanpusatus

HoroBop O akBampuHra  Ne oT

Howmep porosopa [aTta 3aknioyeHuns

O uHTepHeT-3KBaMpuHra

2. Mpouwy BaHKk ycTaHOBUTb IMMUT OOHOM OornepaLuu:

O no NHTepHeT-marasuny

Anpec (BOMEHHOE UMS) MHTEPHET-MarasvHa

O no Tepmunany

YHuKanbHbIi HOMep TepMmuHana Apnpec ToproBou TOYKK, B KOTOPOW pacnonoxeH TepmuHan

B pa3mepe py6nen
3anpalimBaemasa cymma nmMmmrta Oﬂ,HOI;I onepaunmn

Onwucanune NPUYnHbI yBeJ'II/I‘-IeHI/IH/yMeHbIJJeHVIFl NIMMUTa (B CBA3UN C UAMeHeHnem cneu,mcbmxau,mm ToBapa,
CE30HHOCTbI0 BusHeca u T1.n.):

3anonHsiemcs 8 criydae oghopMieHus 3asienieHusi Ha 6yMaxkHOM Hocumene:
Ot MpeanpusaTtus:

[omkHoCTb damunus Nms OTt4yecTBO
MI
(Npw Hann4um) Moanuck Hata
Ot baHka:

HomkHocTb paboTHuka BaHka Moanuck damunusa, nHUUManb! [arta
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MpunoxeHue Ne 7

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

SOPMA

CMNCoOK
nuy, nMerowmnx npaBo oT UMeHU I'Ipe,qnpmlTvm npuHUMaTb U nepenaBaTb OGopy.qoaal-wle n
noanucbiBatb AKTbl npuema-nepegaydiv n noaroToBkKu OGOpy,ﬂOBaHVIﬂ

1. CBepeHusa o MpeanpusaTun

VHH HaumveHoBaHve MpeanpusTus

HoroBop O aKkBanpwuHra Ne oT

O akBanpwHra nnaTexHblX kapT Homep aorosopa Harta sakniodeHns
DNetckas

2. INlnua, ynonHOMOYeHHbIe NpeanpuATUEM B paMKax yKazaHHoro [loroBopa:
nepenaBaTb/MpYHUMaTL NpegycmoTpeHHoe Joroeopom O6opyaoBaHue
nognuckiBatb AKTbl Nprema-nepenadv O6opygosaHus, AkTbl nogrotoBku O6opyaoBaHus

Ne lolr[e] Homep 1 gata Bblgaym nacnopTa

MoaTteepxaato, YTo y NuL, ykazaHHbIX B Cnncke, UMelTCs Bce NpaBa U NOfTHOMOYNSA Ha OCYLLECTBIIeHME B
pamkax [loroBopa AeicTeuii no npuemy u nepenade O6opynosaHus oT MmeHu Mpeanpustus, noanucaHme

AkTOB nNprema-nepenayn ObopyanosaHus, AkToB nogrotoBku O6opyanosaHus MNpenpusatus.

Obsasytocb no TpeboBaHuwo baHka wunNU  yNomHOMOYEHHOrO UM fnvua noateBepAuTb  (04o6puThb)
npaBOMEpHOCTb OEeNCTBUM nuu, ykasdaHHbix B Cnucke, no npuemy ot baHka w/vwnun nepegadve baHky

O6opynoBaHWsa 1 NOANNCAHUSI COOTBETCTBYHOLLMX aKTOB, NPeAYCMOTPEHHbIX [JoroBopom.

3anonHsemcs 8 criydyae npedcmasneHus Criucka Ha bymMaxxHOM Hocumerne:
Ot lMNpegnpusaTtus:

LormkHocTb damunusa Nms OT4yecTBO

Moanuck [arta
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MpunoxeHue Ne 8

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-leTepbypr»
yCnyr aKBanpwuHra

TpeboBaHusa k O6opynoBaHuto MpegnpuaTtua

Mopgenb o6opyaoBaHus

VeriFone:

VX520/VX675/VX680/VX805/VX820 /1000 SE

PAX:
D200/D210/S80/S90/S900/SP30//IM20/S920/S800/S300
/D230/Q25/Q80S/S200/SP20

Tun obopynoBaHus

CrauunoHapHbIn POS-TepmuHan;
lMepeHocHon POS-TepmuHarn;
PIN-PAD

TpeboBaHus MnaTexHbIx
CUCTEM

CooTtBeTcTBME 06OpYyAoOBaHUA TpeboBaHUSIM akTyanbHOW BepCcum
CraHgapta PA DSS, CraHgapta PCI DSS.

TexHuuyeckoe COCTOsIHVE
obopyaoBaHus

1. HoBoe ob6opynoBaHue:

K naHHomy obopyaoBaHuio npuMmeHseTcs TpeboBaHne K LenoCcTHOCTU
Kopryca, Hanuuuo cneumasnbHbIX NIom6.

2. O6opypoBaHue, mnpuHapgnexawee KIMeHTY, WU paHee
ncnonb3yemoe npu NpegocTaBneHWn YCryr TOProBoro 3KBampuHra
CTOPOHHUMM BaHKaMu:

K npaHHomy obopynoBaHuio npuMmeHsieTcs TpeboBaHne K LenoCTHOCTH
Kopnyca n pabo4yemMy COCTOSAHWNIO 060pya0BaHMS.

Tun cesasm ObopyaoBaHus ¢
BaHkom

Ethernet, GPRS/GSM; WI-FI
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MpunoxeHne Ne 9

k MNpaBunam npegocTaeneHns
MAO «baHk «CaHkT-
MeTepBypr» ycnyr akBanpuHra

®OPMA

3AABJIEHUE OB YTPATE OBOPYOOBAHUA BAHKA

1. CBepeHusn o Mpeanpusatun

VHH HavmveHoBanwue Mpeanpustvs
HOTOBOp O SKBaVIPMHFa Ne oT
O SKBaVIPMHFa NnaTeXxHblX KapT Homep gorosopa [aTta saknoveHns
[HeTtckasn

2. YBegomnso o6 ytpate O6opynosaHusi baHka

HaunmeHoBaHne O6opynoBaHus Howmep

MepenaHo BO BpeMeHHOE MOMb30BaHWE B COOTBETCTBMM C AKTOM  OT

npuema-nepega4ym o6opyaoBaHusa baHka [ata Akta npviema-nepesasn
Mo dakTy yTpaTthl cocTaBrneH AKT 06 yTpaTe Ne oT
O60pyp,OBaH ust BaHka Homep AkTa Hata AkTa 06 yTpate o6opyanosaHus BaHka

Bblpamaro cornacume Ha soaMelleHne CToOMMoCTnN yTepAaHHOIo B Cymme

O6opynoBaHus B cymMe B cooTBeTCcTBUM C N. 4.3.36 NMpasun CroumocTb yTpaeHHoro 06opyaoBarns, pyo.
npepoctaenenust NMAO «baHk «CaHkT-INeTepbypr» ycnyr

3KBaMpuHra

lMpunoxeHue. Akm 06 ympame o0bopydosaHusi Ne oT

BbaHKa Homep Akta [ata Akta 06 yTpaTte o6opynoBaHusi BaHka

Ot lNpegnpusaTtus:

LormkHocTb damunusa 21V ] OT4yecTBO

MNoanuck [arta
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MpunoxeHne Ne 10

k MNpaBunam npegocTaBneHus

MAO «BbaHk «CaHkT-MNeTepbypr» ycnyr
3KBaMpUHra

SOPMA

AKT Ob YTPATE OBOPYJOBAHUA BAHKA

1. CBepeHusn o Mpeanpusatun

NHH HanmveHosaHve MNpeanpnsatus

Horosop O okeavipuHra  Ne oT

0 aKsaipuHra NnaTexHbIx KapT Homep Aorosopa Rara sakmioverus
[eTckas

2. Y1payeHo Ob6opynoBaHue BaHka

HaumeHoBaHne O6opyaosaHus CepwiiHbI HOMep/yHUKanbHbLIN HoMep

B Toproeon Touke
Mpeonpuatnsa

HanmeHoBaHve ToproBow To4ku

HaxogsLleincsa no agpecy:

Appec ToproBoW TOYKM C ykasaHuem ropoga

OnucaHue NPUYNHbBI:

Ot lNMpeanpuaTus:

[OMKHOCTb U OCHOBaHWS NMONTHOMOYUIA NnLa, noanuckiBatowero AKT

Moanuceb damunusa Nms OT1yecTBO

Ot BaHka:

[omkHocTb paboTHuka BaHka MNoanucek damunus, HMumnansl [arta
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Mpunoxexne Ne 11

k MpaBunam npegocTaBneHns

MAO «baHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

SOPMA

3AABJIEHUE HA NMPOBEAOEHUE ONMEPALUN OTMEHbLI/ONEPALIUN BO3BPATAZ

1. CBepeHusa o MpeanpuaTun

WHH HavmeHoBaHue Mpeanpusitus
[doroBsop 0 aKkBanpwuHra [0 akBanpwuHra nnaTexHblx kapT JeTckas
0 MHTepHeT-aKBaNpUHra Ne oT
Homep gorosopa [ara 3aknoveHus

2. PekBu3utbl Onepauuu onnartbl

AO0.MM.ITTT 44:MM
[arta Onepauun Onnatbl Bpewms Onepauuv Onnatbl Cymma Onepauumn Onnatel, py6.
Homep anekTpoHHOro TepMuHana Howmep KapTbl

Kopn aBTopumaauun

3. Mpowy npoBectu [ Onepauuto otmeHbl [1 Onepauuio Bo3BpaTa
Bce cmHaHcoBble pucku 6epy Ha cebs.

Cymma Onepauumn oTmeHbl/Onepauum Bo3spara, pyo6.

B cBsasu c:

BanonHsiemcs e criydae npedcmasneHug 3asesieHus Ha 6)/Ma)KHOM Hocumere:!

Ot MNMpeanpuaTus:

[OMKHOCTb U OCHOBaHMSA MOMHOMOYMIA LA, NOANUChLIBaKOLLEro 3asBrneHeso

Moanuck damunusa Nms OTyecTBO

M (npwn Hanu4umm)

[aTa

Ot baHka:

LorkHocTb paboTHuka BaHka Moanucb damunus, nHuumnansl Jata

29 33 ucknIoYEHNEM OMepaLii, ONMAYEHHBIX C UCTIONb30BaHNEM DMEKTPOHHOTO cepTudmKkaTa (4acTnyHO Mnu B NONHOM obbeme).
30 3asBrieHve MoOANMCLIBAETCA NWLOM, MMEIWMM MNpaBo AercTBoBaTh OT umenu lMpeanpusitus 6e3 [oBEpeHHOCTW, NGO NULoM,
AENCTBYIOLLMM Ha OCHOBaHWUW JOBEPEHHOCTU NPU YCIOBWW NpeaocTaBneHns B baHk ykasaHHON JOBEPEHHOCTU.
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MpunoxeHne Ne 12

k MpaBunam npegocTaBneHns

MAO «baHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

MHCTPYKLUUA
no nopAAKy nposeaeHna Onepaunn otmeHbl, Onepauun Bo3Bparta
npu okasaHuu Ycnyr ¢ UICNoNb30oBaHMEM YCTPOUCTB CaMOOGCNyXMBaHUS

Onepauusi OTMeHbI

B cnyyae ecnv nocne npoeegeHust Onepaumm onnatbl 40 3akpbiTua Tekywero gHa TepmuHana, B
Te4yeHue KoToporo Gbina npoeegeHa Onepauus onnaTtbl, BO3HUKINA HEOOXOOUMOCTb ee OTMeHbI ([depxaTenb
oTkasancsa ot Toapa (4actu Tosapa) u T.n.), lNpeanpuatve MOXeT HanpasBuTb 3asiBneHve B baHk Ha
npoBegeHne Onepauumm oTMeHbl no copme Mpunoxerusa Ne 11 k MNMpasunam. Onepaunsi OTMEHbI MOXET ObITb
npoBeAeHa TONbKO eCNN yka3aHHOe 3asBreHne Ha nposeaeHne Onepauun oTMeHbl [Npeanpusitue Hanpasuno
B baHk go 23:59 uyacoB MockoBckoro BpemeHn Tekyllero gHs TepmuHana, B TedeHue KoToporo 6bina
coBepweHa Onepauusa onnatbl. 3asaBneHne Ha npoBefeHne Onepaunym OTMEHbl MOXET ObITb OTNpaBneHo
Mpeanpuatnem B nopsake, npegycmoTtpeHHom n. 10.3 MNpasun. O cakte npoBegeHua Onepaumm OTMEHbI Ha
ocHoBaHuu 3asBnexus Npeanpuatua bank ysegomnseT MNpeanpuatve B nopsgke, npegycMotperHom n. 10.3
Mpasun.

O pesynbtatax Onepauun oTtmeHbl [pegnpuatve o06a3aHO He3aMeanuMTeNnbHO WHAOPMMPOBATL
OepxaTtens.

Onepauus oTMeHbI ABNSIETCS OCHOBaHMEM )18 0TKasa B cnncaHum ¢ 6aHKoBCKoro cyeTa [epxartens,
K KOTOpPOMY BbinyLleHa KapTa, AeHeXHbIX CpeacTB Ha OCHOBaHUM oTmeHsiemon Onepauumm onnaTtel. B cnyyae,
€Crnu JeHeXHble cpeacTBa paHee Obiny cnucaHbl ¢ 6aHKOBCKOro cyeTa [epxartens Ha ocHoBaHuyM Onepaumm
onnatbl, Onepauusi OTMEHbl SIBNSETCA OCHOBaHWEM QAN Bo3BpaTa Ha OaHkoBckuii cuyeT [epxaTens
AEHEeXHbIX CpeacTB B CyMMe, Ha KOTopyto npoeedeHa Onepauusa OTMEHbI.

Onepauus Bo3Bpara

B cnyyae ecnu Heobxogumo oTMeHuTb Onepauumio onnaTtbl MOCME 3akpbiTUs Tekylwlero OHS
TepmuHana, B TeyeHne KOTOporo oHa bbina nposefeHa, BoinonHseTca Onepauunsa BosspaTa. [lpeanpuaTtne
MOXeT HanpasuTb 3asBneHne B baHk Ha nposegeHne Onepauunun Bo3spata no dopme MNpunoxeHusa Ne 11 k
Mpasunam. Onepaumsa Bo3BpaTa MOXET NPOU3BOAUTLCS Kak Ha nonHyto cymmy Onepaumm onnatbl, Tak U Ha
ee vacTtb. B cnyyae, ecnu geHexHble cpeactea paHee bbinm cnvcaHbl ¢ 6GaHKOBCKOro cyeTa [lepxartens Ha
ocHoBaHun Onepaummn onnatel, Onepaumns Bo3BpaTa ABNS€TCA OCHOBaHNEM AN 3a4ncrieHnst Ha 6aHKOBCKUI
cyeT [epxatens AeHeXHbIX CpeAcTB B CymMMe, Ha KoTopyto nposeaeHa Onepaums Bo3sBpaTa. 3asdBneHue Ha
nposegeHne Onepaumun Bo3BpaTa MoxeT bbITb OTnpasneHo MNpeanpuaTvem B nopsake, NpegycMOTPEHHOM M.
10.3 Mpasun. O dakte nposeaeHna Onepaumn Bo3BpaTa Ha OCHoBaHUWM 3asiBneHus [peanpuatna baHk
yBegomnseT Npeanpusatve B nopsake, npegycmoTperHom n. 10.3 MNpaswun.

Mpeanpuatve, B CBOK o4vepedb, 00s3aHO HesdamegnuTenbHo wuHdopmupoBaTb [epxartens o
pesynbTatax Onepauuu Bo3BpaTa.
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MpunoxeHue Ne 13

k MpaBunam npegocTaBneHns

MAO «baHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

SOPMA

3AABIIEHUE 5
HA 3A4YUCNEHUE CYMM BO3MELLEHWA B AEHb COBEPLUEHUA OMNEPALX ONNATDI

1. CBepeHusa o Mpeanpuatun

VHH HaumeHoBaHve lMpeanpusatus

[doroBop 3kBavMpuHra Ne oT

2. Mpowy ocywecTBNATbL NPOMeEXYTo4YHoe nepeuncrieHne Cymm Bo3mMeLleHUs B AeHb COBepLUeHUSA
Onepauun onnartbl

B nopsake, npegycmotrpeHHom n. 5.3.1 MNpasun npegoctasnenusa NAO «baHk «CaHkT-lNeTtepbypr» ycnyr
3KBaWpwUHra.

C Tapudamu baHka 03HaKOMIEH U COrnaceH.

Ot MNpegnpuaTtus:

[OMKHOCTb M OCHOBaHWS NMONHOMOYUIA NuLa, nognuckiBatowero 3asenenne3l

Moanucb damunusa V] OT1yecTBO

MIT (npn Hanuuun)

[aTta

Ot baHka:

HomxHocTb paboTtHuka BaHka MNognucek damunus, nHMumnansl Jarta

31 3asBneHne nognucblBaeTcd nuuom, UMerLL MM npaso [encTBOBaTb OT MEHU Flpe,qnpmmmn bes AOBEPEHHOCTH, nunbo nuuom,
p,eIZCTByI'OLLl,I/IM Ha OCHOBaHMN OOBEPEHHOCTU Npu yCnosun npeaocTtaBiieHna B BaHk yKaSaHHOIZ [OBEPEHHOCTH.
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MpunoxeHue Ne 14
k MNpaBunam npegocTaBneHus
MAO «BbaHk «CaHkT-lNeTepbypr» ycnyr

3KBaMpUHra
POPMA
Ucnonbayemcs Ans brodxemHbix
opezaHu3ayul
AKT
npuemMa-nepegayv okasaHHbIX ycnyr
k [loroBopy akBanpuHra Ne oT«___ » r.

r «__» 20
MpepnctaButens NMAO «baHk «CaHkT-MeTepOypr», ,
W npeacTaBuTenNb , ,
YL OCTOBEPSIOT, YTO 3a NepuoA C no .

Paswmep CyMma KOMUCCUMOHHOIO
Oobem Onepaumﬁ’ py6 CyMMa KOMUWCCUOHHOIO BO3HarpaxaeHu4d,

onepauuin | Bos3HarpaxaeHus, % | py6., kon.

1.1. | Onepauwnu no kapTam
MAO «baHk «CaHkT-lNeTepbypr»

1.2. | Onepauwnu no kaptTam
CTOPOHHUX BaHKoB32

nToro

Cymma KOMUCCUMOHHOIO BO3HarpaxaeHus AormkHa bbiTb nepeyncrieHa Ha cyeT Ne

KomuccnoHHoe BosHarpaxxaeHme HOC He obnaraeTcs.

OT umeHu baHka: Ot nmenu lMNpegnpusaTus:
YnonHoMo4eHHoe ango YnonHomMo4eHHoe nmgo
(nodnuce) (pacwucgpposka nodnucu) (nodnuce) (pacwucgpposka nodnucu)

32 B criyyae, ecnu pasmep KOMUCCUOHHOTO BO3HarpaxaeHns (B NpoLieHTax) 3a onepalium no kaptam MAQO «BaHk «CaHkT-MeTepbypr» 1
3a onepaumm Mo KapTam CTOPOHHWX GaHKOB COBMagaeT, OTpaxaeTcs ofHa CTpoka - «Onepauumy no kapTam»
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MpunoxeHue Ne 15

k MNpaBunam npegocTaBneHus

MAO «BbaHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

TPEBOBAHMUA
K UHTepHeT-marasuHy lNMpegnpusaTtusa B obnactu nHcgpopmaumMoHHON 6e30MacHOCTH

Bca wnHdopmaumsa, pasmewaemaa Ha Cawnte VIHTepHeT-marasvHa, KOTopasi MOXeT MpsMO wunu
KOCBEHHO NOBNUATL Ha Npasa u/unun obs3aHHocTy BaHka, B TOM uncie no OTHOLIEHUIO K [lepxaTensam, AomKHa
ObITb NMCbMEHHO cornacoBaHa ¢ baHkom fo pa3melleHus Ha CanTe.

1. Ha Cante WUHTepHeT-marasvHa lpeanpuaTtua B obsA3aTtenbHOM nopsiake AOMKHA ObITb
pasmellieHa cneayowasa uHopmaums:

1.1. KoHtakTbl [Npegnpusatus.

Ob6ssaTtenbHblM TpeboBaHMEM €BRSieTCA Hanuuve uHdopmauum o geatensHocty [NpegnpusaTtus,
KOoTOpasi npefycMOTpeHa 3akoHoaaTenbCcTBOM P®, KOHTakTHbIX TernedoHOB 1 e-mail agpecos unu Opyrux
CpeacTB CBA3W, NO KOTOPbLIM MOKyMnaTenb MOXEeT CBA3aTbCA Co cnyxbow nogaepxkn WHTepHeT-marasnHa
MpeanpuaTvsA, a Takke IPMaNYECKOro N hakTuyeckoro agpeca (agpec He MoXeT BbITb «40 BOCTpeboBaHUA»).

1.2. Peructpauus knueHTtoB (depxartenen).

WHTepHeT-marasuH lpeanpuaTtna gomkeH obecneynTb OCYLWECTBREHWE perncTpauum KriveHToB
(OepxaTtenen) Ha cBoem Cante, a TaKke OTCnexvBaTb WHMOPMAaUMIO, 3amnofHAEMYI0 KIMeHTamu
(OepxaTenamn) npu odbopmneHun 3akasa.

1.3. MNonHoe onncaHne NoTpebuTENbCKUX XapakTepucTMK NpoaasaemMbix ToBapoB.

1.4. UeHbl Ha ToBap B pybnsx Po.

B obssaTtenbHom nopsigke Ha CanTe OofmkHa NpPMCYTCTBOBAaTb MHGOpMauMs O ueHax Ha Tosap,
cooTBeTCcTBYyIOWasa TpeboBaHusam 3akoHopgaTenoctea P®. B Tom cnyyae, ecnn WHTepHeT-marasuH
BbICTaBMsSIET CYeT MOKynaTeno ToBapa (ycryru) B BamnwTe, OTAMYHOW OT pybnen P®, 10 Heobxoommo
pasMecTuTb MHAOPMAaLMIO ANS KIMEHTa O BO3MOXHOM HECOOTBETCTBUM pybneBon Cymmbl ABTOpM3auun
BanioTHbIM CyMMaMm BbINMUCKM MO 6aHKOBCKOMY cyeTy KapTbl, BO3HMKaIOLLEM BCNEACTBME KOHBEPTALUN CYMMbI
BbICTaBMIEHHOIO cyeTa B Kakyl-nnbo Apyryro BantoTy (KypcoBasi pasHuua).

1.5. Onucanue npoueaypbl 3aka3a Tosapa.

1.6. Cnoco6bl onnatbl ToBapa.

Mpeanpuatme obsa3aHo pa3mectTutb Ha CalTe nHpopmaLmio 0 BO3SMOXHOCTM onnatbl ToBapa nytem
coBepLieHnsa Onepauui onnarbl.

B cnyyae okasaHua BaHkom Ycnyr ¢ npusneveHmem MNMpoeangepa, gononHuTensHo Ha Cante gomkHa
ObITb yKa3aHa nHdopmauusa o Tom, 4To onnarta Toeapa npon3soamnTca ¢ ncnons3osaHmem AllK MNposarigepa
n pasmelleH norotun Nposangepa.

1.7. O 3awmTe AaHHbIX KapTbl 1 6esonacHocTn Onepauun onnatbl (B TOM vucne, B cucteme AlK
lMpoBangepa, B cnydae okasaHus baHkom Ycnyr ¢ npuBnedeHunem lpoBangepa). YkaszaHHass Hdopmaums
AOMmKHa 6bITb NpeaBapuUTEnbLHO cornacosaHa ¢ baHkom.

1.8. O poctaBke (nonyyeHun) ToBapa, TaKOW Kak CpOKM, CMocobbl, a Takke mnwbon apyron
nHdopMaummn, HeobxoanMON Ansa NoNyYeHus ACHOro NpeacTaBreHns o goctaske (nonyyeHun) ToBapa nocne
onnarbl.

1.9. OnucaHue npouedyp Bo3BpaTa AeHEXHblX CPeACTB (TEKCT AOMKeH ObiTb MpeaBapuTenbHO
nMcbMeHHO cornacosaH ¢ baHkoM) npu oTkade oT ToBapa, NpefocTaBneHns B3aMMo3aMeHsaeMbIX ToBapos,
obmeHa TosapoB u T1.n. B cnyyae ecnu Takve npouenypbl He MPedyCMOTpPEeHbl, B TOM uucne
3akoHodaTenbCTBOM, To [peanpustue 0b6a3aHo nHdopmmnposatb 06 aTtom Ha Cante ViHTepHeT-marasuHa.

1.10. Onucanve npoueayp pacTopxeHWs goroBopa O PekyppeHTHbIX nnatexax Mexay
Mpegnpuatvem n Oepxatenem (B cnydyae npegoctaBneHns ycnyrn PekyppeHTHbIX nnaTtexen).

1.11. MNpepynpexaeHne O Tom, 4YTO nocelieHne Canta, npuobpeTeHne u JocTaBka KOHKPETHOro
ToBapa MorytT OblTb HE3aKOHHbIMW Ha TeppuTOpUM CTpaHbl, rae Haxoautca [epxartens. Hanuuune
npeaynpexaeHns o ToM, 4To [lepxaternb HeceT OTBETCTBEHHOCTb 38 HEBLINONHEHNE 3aKOHOB CBOEWN CTpaHbl
npu nocelwleHun paHHoro Canta wu nonbiTke npuobpect ToBapbl, eCnM TakoBble 3anpeLueHbl
3aKoHOAAaTEeNbLCTBOM Ha TEPPUTOPUM CTPaHbl, rae oH Haxoautes. Hannyune Ha Cante onucaHns 3KCMOPTHBLIX
orpaHu4eHnin no JoctaBke ToBapoB, €CNWN TaKoBble CYLECTBYIOT. Hannuue npeaynpexaeHnss o Tom, YTo
TaMoXeHHas ouncTka ToBapa B CTpaHe Nokynatens ABfseTcs OTBETCTBEHHOCTLIO NoKynaTens.

2. O6s3atenbHble TpeboBaHus Ans UHTepHeT-marasuHa lNpeanpusaTus.

2.1. Onepaumu ¢ ucnonb3oBaHnem Kapt He JOIMKHbI COBEPLLATBLCS B Criydae, ecnv pekBnanTbl KapThbl
BBOOATCH Ha cTpaHuuax Cawrta VHTepHeT-marasuHa (3a UCKMNYeHMeM cryyvaeB Hanuyuus y WHTepHeT-
MarasumHa COOGCTBEHHbIX 3alUMLEHHbIX ABTOPM3ALMOHHbIX CTpaHuy u ceptudumkata PCl DSS, a Takke
NMCbLMEHHOro corrnacosaHua baHka kacaTtenbHO ucnonb3oBaHusa WHTepHeT-marasmHoMm [lpeanpuaTtus
COBCTBEHHbIX ABTOPM3aUMOHHbIX CTpaHuu). OAns coBepweHus Onepaumu onnatel [Oepxatenb AOIMKEH
nepeagpecosbiBaTbcs ¢ CaiTa Ha 3almieHHble ABTOpu3aLMoHHbIe cTpaHuubl baHka, a B cnyvae okasaHus
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BaHkom Ycnyr ¢ npusnedyeHvem [lpoBangepa — Ha 3awuileHHble ABTOpU3aULMOHHbIE cTpaHuubl AlK
MpoBangepa.

2.2. Mpegnpuatne o6a3aHo npegycMOTpeTb MeToAbl  OrpaHuMYEHWss U KOHTPOMS  PUCKOB
MOLLUeHHMYecknx onepaunin. ObaszaTtenbHbIM YCNOBUEM SBNAETCH MPUMEHEHME NPU 3TOM BO3MOXHOCTEW,
Takux, Hanpumep, Kak YCTaHOBIEHWe cneumanbHbIX (PUAbTPOB M NIMMUTOB, UCMNOMb30BaHME TEXHOMNOrMM
Verified by Visa, Mastercard Secure Code, MirAccept.

2.3. MNpeanpusitue 00683aHO CaMOCTOATENBHO KOHCYMbTMPOBaTb MNOKynaTenen Mo Bompocam
ocywecTteneHns Onepauuii ¢ ucnonb3oBaHnem KapT. BaHKk npou3BoouT KOHCynbTauuM TOMbKO ANiS
coTpyaHukos lNpeanpuatms.

2.4. lMepeveHb ToBapos, npeAcTaBneHHbIn [pegnpusatveMm baHKy, OOMKEH COOTBETCTBOBAaTb
nepeyHio ToBapoB, hakTUYeCKN peanusyemblx Yepes VIHTepHeT-marasuH.

2.5. lMpeanpuatne 06a3aHo NpegyCMOTPETh OCYLLECTBNEHNE KOHTPONA nonyyeHnsa ToBapoB CBOMMU
KIUEeHTamu.

2.6. Cant WHTepHeT-mMarasanHa He [OOMKEeH pacnonaratbcs Ha 6ecnnaTHbiXx cepBepax,
NpeaoCcTaBnAIoOLLMX YCNYIM XOCTUHIa (Hanpumep, narod.ru).

2.7. Bce ctpaHuubl, KOTOpble cBf3aHbl C paboton WHTepHeT-canta, AOMKHbI HaxoouTbCHA nopg
€[MHbIM JOMEHHbIM UMEHEM BTOPOrO YPOBHS.

2.8. MNpeanpustue gomkHo obecneunTb HGe3onacHoCcTb cBoero canTta MHTepHeT-MarasuHa B ceTu
MHTepHeT OT BHEWHUX W BHYTPEHHUX Yrpo3 (B TOM 4WCMle, HO He OrpaHU4MBasiCb: 3awmrta oT
HeCaHKLUMOHMPOBAHHOIO OCTyNa W/WnM U3MEHEHUs NNaTexHon nHpopmaummn, obecneyeHme oTCyTCTBUSA B
nporpaMMHOM kofe VIHTepHeT-marasuHa He [eKnapyMpoBaHHbIX BO3MOXHOCTEW W/WNN ys3BUMOCTEN,
CMocoBCTBYOLNX X BO3HUKHOBEHUIO). BoaMecTuTh BaHky ybbITKM, BO3HUKLLIME BCIEACTBUE HEHAANEXaLLEero
obecneyeHns 6esonacHocTu MNpegnpuatmeM cBoMx MHAHOPMALMOHHBIX PECYPCOB OT BHELLHUX W BHYTPEHHMX
yrpos, B cooTBeTCTBUM C [1paBunamu.

2.9. MNonb3oBaTenbckni  goctyn K canty WHTepHeT-MarasmHa [JofmkeH OCyLWecTBNSATLCH C
MCnonb3oBaHeM 3alumLleHHbIX npoTtokonos (TLS 1.2 unu 6onee coBpeMeHHbIM).

3. baHk BnpaBe npuocTtaHoBUTb npepoctaBneHue Ycnyr lpeanpusaTuio, ecnu uMMerTCA
OCHOBaHuUA monaratb, YTO AgesTenbHocTb [peanpuAaTMA HapylwwaeT TpeboBaHMA 3aKkoHoAaTenbLCTBa
P®, ycnoBus [loroBopa MUJ, a Takke He COOTBETCTBYEeT MOpasibHbIM U/MNU 3TUYECKUM NMPUHLMUNAM.
Hwxe nepeumcneHbl ToBapbl, KOTOpPble He OOJKHbI peanu3oBbiBaTbCA 4Yepe3 UHTepHeT-marasuH
nytem coBeplieHus Onepauun onnarbi:

3.1. AsapTHble urpbl (BkNoYasa onnarty puLlek Ka3nHO, CEPBUCHI a3apTHbIX UIP, CalTbl UHTEPHET-
Ka3unHo, BbuHro), a Takke Gykmekepckue ycryrm (npuemM cTaBok), Nobble cpepbl UropHoro 6rusHeca Bko4as
nortepeu;

3.2. [leaTenbHOCTb KONMNEKTOPCKNX AreHTCTB;

3.3. Ycnyru nepekpegmMToBaH1sa/B3aMMHOrO KpeanToBaHUSA/NpeaocTaBneHuns 3aiMoB;

3.4. CeTeBOW MApPKETUHT;

3.5. lNMpogaxa MHTEPHET-KOHTEHTA 3POTMYECKOrO M NOpHOrpadnMyecKoro xapakrepa (Bknovas MHTUM
TOBapbl, yCNyrun, AeaTenbHOCTb BpayHbiX areHTCTB, CnyX6 3HaKOMCTB);

3.6. lNMpopaxa TabayHbIX U3OENWIA 1 anKoronbHOM NPOAYKLNN;

3.7. MNMpopaxa KoHTpadakTHbIX W/unu danecnduruMpoBaHHbLIX TOBaPOB/YCNyr, BKMYas pennnky
(nopaenky noa n3BecTHbIe TOProBble Mapku);

3.8. lNMpoaaxa gparoueHHbIX U pefKko3eMerbHbIX METarNoB, AparoLeHHbIX KaMHeN U U3genun U3 Hux;

3.9. MNpogaxa BoopyXeHus, GoenpunacoB K HEMy, BOEHHOW TEXHWKM, 3amnacHblX YacTew, WHON
NPOAYKLUN BOEHHOrO Ha3Ha4eHus;

3.10. lMpopgaxa nekapcTBeHHbIX cpeacTs BHe anTek (BA[, nekapCTBeHHbIX Tpas u np.);

3.11. MNpopgaxa cneumanbHbIX TEXHUYECKMX CPEeaCTB ANsl HErmacHoro nonyyYyeHus u perucrpauum
MHopMaLuu;

3.12. MNpopaxa ba3 aaHHbIX, coAepXalumx nepcoHarbHble AaHHbIe;

3.13. [esTenbHOCTb, CBA3aHHAasi C BbIMyCKOM U obpalleHMeM KpunToBasioT;

3.14. Bpokepckue ycrnyrm Ha poeiHke Forex;

3.15. Ycnyru, cBsi3aHHble C MpoAaXew nporpammMHoro obecrneyeHus 6e3 HanuuMsi JOrOBOPOB C
npaBoobnagaTensiMy, MOATBEPXKAAIOLWMX JIMLEH3UIO W paspelleHMe npoaaBaTb AaHHbIA TOBap B CETU
WHTepHeT;

3.16. BocnpousBegeHne (M3roToBMeHME SK3EMMMSPOB) ayaMoBU3yarnbHbIX MNPOU3BEOEHUA W
doHorpamMm Ha nobbiXx Buaax HocuTenem 6e3 COOTBETCTBYHOLUMX JIMLEH3UWA U LOMOBOPOB C
npaBoobnagaTensamu;

3.17. PacnpocTpaHeHue npoaykuuu, nponaraHavpyowen Hacunue, MeXHauuOoHarbHYI pPO3Hb,
TEpPPOpPU3M, IKCTPEMU3M;

3.18. Tlpopgaxa uHbIX TOBapoB/ycrnyr, CBO60OAHAA peannsauns KOTOpbIX:

3.18.1. 3anpeLlleHa unu orpaHnyeHa 3akoHogatenbctBom Poccuiickon ®epepauuu;

3.18.2. cnocobHa oka3aTb HeraTMBHOE BNUSIHUE Ha AeNOoBYI0 penyTaunio baHka nnmn mexgyHapoaHbIx
nnaTeXxHblX CUCTEM.
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MpunoxeHue Ne 16

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

MHCTPYKLUWUA
no TexHonormyeckomy szanmopencteuto ¢ AlNK U9 Banka

1. Nocne 3aknodeHus [oroBopa WHTepHeT-akBavpuHra baHk HanpaenseTr [MpegnpuaTtuio
PykoBOACTBO MO HACTpoWike napameTpoB B3aumogencteust MIHTepHeT-marasunHa ¢ AlNK N3 baHka ¢ uenbto
obmeHa wuHdopmauven o6 Onepaumsix C MCnonb3oBaHMeM KapT (ganee — PykoBOACTBO) Ha agpec
3ANeKTPOHHOW NoyThl [peanpusaTus, ykasaHHbIn Npu 3akniodeHmm Jorosopa 3.

B cnyyae, ecnu nHTerpaumoHHoe TeCcTupoBaHue He nposoautcs, baHk pernctpupyet MNMpeanpuaTtue n
WHTepHeT-MarasuH B [naTexHbIx cuctemax.

PeweHne o HeobxooMMOCTN NPOBEOEHNSA UHTErpPauuoOHHOro TeCcTMpoBaHUA npuHumaetca baHkom
CaMOCTOATENbHO.

2. MNpepnpusitue camocTosiTenbHO, NGO C MpMBREYEHNEM CTOPOHHEW OpraHu3auuu BbINOMHAET
HacTpomkn WIHTepHeT-marasuHa (canta), MO3BOMAKLWME MNPOM3BOAUTE WH(OPMAUMNOHHBLIN OOMeH 06
Onepauusx ¢ ucnonb3oBaHuem Kapt, B cootBetctBum ¢ PykoBogctBom. [lo 3asBke [lpeanpusitus,
HanpaeneHHoln no Cucteme «MHTepHeT-6aHK i2B», BaHkom MOXeT okasbiBaTbCs [peanpusaTvio NOMOLLb Mo
HacTponke VIHTepHeT-mara3unHa (canTa).

3. lMpeonpuaTne MOXET OCyLLEeCTBUTb MHTerpaumio ViHTepHeT-marasvHa (canta) ¢ AlNK M3 baHka
nyTem ycTaHOBKM Ha canT [pegnpuatma u HacTtpounku [natéxHoro moayna baHka B cooTBeTCTBMM C
npegoctaBneHHbiMm  baHkom PykoBoactBoMm. Hanuume TexXHMYECKOM BO3MOXHOCTM  WCMOSb30BaHUS
MnaTtexHoro mogyns baHka ana wHTerpaumm WHTepHeT-marasvHa (canta) ¢ AMNK WO banka gns
onpegeneHHbIX cuctem ynpasneHus cavitom (Content management system, CMS), He06x0AMMO YTOYHATHL B
nogpasgeneHnn baHka no mecTy 3akntoveHusa [Joroesopa 3.

3.1. MNopsagok ckadvMBaHWs, YCTaHOBKM M HacTpowku [MnatexHoro moaynsa banka yctaHoBneH B
PykoBoagctBe. CkaumBasa [lnatexHbln moaynb badka, [Npeanpusitue cornmawaeTrcd € YCNOBUSIMUA €ro
UCNosb30BaHUsA:

3.1.1. NpaBa Ha ucnonb3osaHue lNMnatexHoro moayns baHka, npegoctasnsaemsble MNMpeanpuaTuo B
cooTBeTCcTBMM C [JoroBopom N3, BkntovatoT B cebsi npaBa Ha BocnpoussegeHue MNMnatexHoro moaynsa baHka,
orpaHnyeHHble NPaBOM CKauMBaHUS, KONUPOBaHMWS, MHCTaANNAUUN, B TOM YMChe 3anucb Y XpaHeHUe B NamaTu
cooTBeTcTBYIOWEeN OBM, B uensix uHterpaunm MIHTepHeT-marasumHa (canta) npegnpuatus c AlNK N3 baHka.

3.1.2. MNpegnpusitue He BNpaBe MOMHOCTBIO MMM YAacTMYHO MpefocTaBnATh (NepedaBaTb TPETbUM
niuam) nonyyeHHole um no [doroesopy MO npaea, B TOM 4yMcne nepefasaTtb, TUPaXMpOBaTb, KOMMPOBATb
MnatexHbin moaoyne baHka, oTyyXaaTe UHbIM 0Opa3oM, B TOM yucrne 6e3Bo3me3gHo, 6e3 nonyyeHust Ha
BblLLENEPEYNCIIEHHbIE 4ENCTBUS NPEeABapPUTENBHOIO NUCbMEHHOro cornacus banka. MNpegnpusaTtne He Bnpase
camocTodaTenbHo NMMbo ¢ NpmBredeHnemM TpeTbux nuu, aopabarteiBath NnatexHbin mogyne baHka, BHOCUTB
n3ameHeHust B lNnaTtexHbln Moaynb baHka, B TOM uyucne B Lensx UCnpaBreHus owmbok, 6e3 nonydeHus
npeaBapuTernbHOro NMCbMEHHoro cornacus baHka.

3.1.3. MNpaBa ncnonb3oBaHusa MNnaTtexHoro moayns baHka npegoctaBnstoTes [NpeanpusaTuio Ha cpok
aevictensa Jorosopa N3. C moMeHTa npekpalleHuns genctems Jorosopa U3 Mpeanpusatne obs3aHo yaanuTb
ak3emnnap [MnatexHoro moayns badka. Wcnonb3oBaHwe [Mpeanpuatvem [MnatexHoro moayns baHka
crnocobom, He NpegycMoTpeHHbIM MpaBunamu, NMbo no npekpalleHun genctemsa Jorosopa M3, nMbo UHbIM
obpasom 3a npegenamu npas, npegocTaeneHHbix MNpegnpuatmio no forosopy N3, BNeyeT OTBETCTBEHHOCTb
3a HapyLUEeHMe UCKNIYUTENBHOrO NpaBa Ha pe3ynbTaT MHTENNEKTYanbHOM AeATENbHOCTU, NPEAYCMOTPEHHYO
3akoHodaTenscTeom PO.

3.1.4. MNnaTtexHbin mogynb baHka noctaensetca npegnpuatuio «KAK ECTb» («AS IS»), B
COOTBETCTBMM C OBLLENPUHATBIM B MEXAYHAPOAHOMN NpakTUKe NPUHLMNOM. DTO O3Ha4aeT, 4YTo 3a npobnemsl,
BO3HMKaIOLLMeE B MpoLecce yCTaHOBKU, OBGHOBNEHNs, MOAAEPXKKM 1 akcnnyaTaumm MNMnaTtexHoro moayns baHka
(B TOM Yncne: npobnemMbl COBMECTUMOCTM C APYIMMU NPOrpaMMHbIMW NPOAYKTaMu (nakeTamu, gpavisepamu
1 np.), HECOOTBETCTBUSA pe3ynbTaToB UCNonb3oBaHud MNnaTexHoro moayns baHka oxuaaHuam MpeanpuaTua
1 7.n.), BaHK OTBETCTBEHHOCTU HE HeceT.

3.1.5. BaHk He HeceT OTBETCTBEHHOCTb 3a KakuMe-nMbo yObITKM, BO3HMKLLIME BCreacTBue
HeHaanexatllero UCnonb3oBaHMs UM HEBO3MOXHOCTU UCMONb3oBaHus MNnatexHoro moayns baHka.

3.1.6. MNpeanpustve HeceT MOMHYH OTBETCTBEHHOCTb 3a BO3MOXHble HeraTuBHble MOCNeaCcTBUS,
BbI3BaHHbIE HECOBMECTMMOCTbIO MnM  koHpnmktammn MO ¢ gpyrumm  NporpaMMHbIMK - MPOAYKTaMMU,
YCTaHOBMEHHBIMW Ha MEPCOHaNbHOM KOMMbOTEPE (NnaHWeTHOM KOMMboTepe, cepeepe u T.N.) JluueHsunara.

4. TMocne nony4veHus PykoBogcTtea Npeanpusitue B TedeHme 3-x paboumnx gHen HanpaenseTt B baHk
C agpeca 9neKTPOHHOW MOYThI, YKasaHHOro npu 3aknoveHun Jorosopa U3, Ha agpec aneKTpOHHOW NouThl
Banka: Acquiring_dps_internet@bspb.ru ¢awnn 3anpoca Ha co3gaHue knueHTtckoro CepTudumkara,
npegHasHa4YeHHoro ans obecneyeHns aNeKTPOHHOro JoKymeHToobopoTa Mexay baHkom n MpepnpuaTtnem.
CepTudmkat npepcrasnsieT cobon cann B popmate pkes10 (RFC2986) 1 ucnonbayeTtcsi NnpyM NnpoBeAeHUn
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agMUHUCTPaTUBHbIX OnepaLuin B COOTBETCTBUM ¢ PyKOBOACTBOM C Lienbio AONOMHUTENBHON 3alUMTbl 4OCTyna
Kk AlNK N3O BbaHka.

5. BaHk Ha ocHoBaHumu 3anpoca [lpegnpuatua (n. 4 Hactodwero [NpunoxeHus) dopmupyeT
CepTtudukar, BolgaBaemblin Ha AOMEHHOE nMA VIHTepHeT-marasunHa B popmate X.509 cpokom aencTeust oauH
rog u HanpasnseT ero [peanpuaTuio Ha agpec ANEeKTPOHHOM NOYTLI, YKa3aHHbIA Npu 3aknoveHun Jlorosopa
N3, BmecTe ¢ napameTpammn TecTtoBorn KapTbl (HOMep KapTbl, Cpok AencTBus 1 Np.), NpeaHasHa4eHHon Aansi
npoBefeHus TecToBbix onepauun ¢ AlNK NO baHka. MNpeanpustue o6s3aHO0 06ecneynTb COXPaHHOCTb U
KOHmAaeHunaneHocTe nonyyeHHoro ot baHka CepTudukata n HeceT OTBETCTBEHHOCTb, @ TaKKe pUCK
HebnaronpuaTHbIX MOCMNEACTBUW, KOTOPbIE MOFYT BO3HMKHYTb B CIiydae HapyleHus yKa3aHHOro
obs3atensctBa. Bce pgencteus, npousBedeHHble € ucnonb3oBaHmem CepTudmkata nocre ero
npegocTtasneHus MNMpegnpuaTuio, NpusHatoTca gencteuamu MNMpeanpuatms.

6. 3a 30 kaneHOoapHbIX OHeW OO wucTeveHus cpoka pencteus Ceptudukata [Mpeanpuatue
3anpawmsaeT y baHka B nopsagke, ykazaHHOM B M. 3 HacToswero NpunoxeHus, HoBbln CepTudukat, a baHk
npenoctasnseT Ceptudukat B COOTBETCTBUM C M. 4 HacTosLLero [NpunoxeHuns.

7. MNpegnpusitue B TedeHue 2-x Hegenb nocne nonydexHuss Ceptucdumkata n TectoBon Kaptoel (n. 5
HacTosLero [NpunoxeHns) HanpaensieT B baHk ¢ agpeca aneKTpOHHOM NOYThI, YKa3aHHOro Nnpu 3aKnioYeHum
Horoesopa U3, Ha agpec anekTpoHHoW noutbl BaHka: Acquiring_dps_internet@bspb.ru nHdopmaumio o
rOTOBHOCTM K COBMECTHOMY ¢ baHkom npoBeaeHuIo TECTOBbLIX Onepauun 1 Xenaemyro aaty Ux npoBegeHus.

8. BaHk cornacoBbiBaeT [faTy npoBedeHUs TecToBbiX onepauun M MHAPOPMUPYET O HeW
Mpeonpuatve, HanpaBnas cooOlleHWe Ha afpec 9MeKTPOHHOW noyTbl [peanpuatvsa, yKasaHHbIn [pu
3akntoveHmmn Joroeopa N3.

9. lMNpeanpusaTtve, B HasHadeHHy OaTy NpoBedeHUA TeCTOBbIX ornepauuii COBMECTHO C BbaHkom,
NPOBOAMNT:

— noakntoyeHne NHTepHeT-marasunHa k AMNK U3;

— TecTtoByto Onepaumo onnatbl (Onepauus, He cOnMpoBOXAaloLWAACa (akTUYeCKOn npoJaxen
TOoBapa);

— TecToBble Onepauuio Bo3BpaTa u Onepauunio OTMEHbI.

BbaHk npomsBoanT aHanu3 coBeplleHHbIX TecToBbix Onepaumi. B cnyyae BbisBNeHMsA OLWIMOOK
NPOM3BOAMNTCH UX YyCTPaHEHNE U Ha3HavaeTCs AaTa NOBTOPHbLIX UCTIbITAHWNA.

10. B cny4ae ycnewHoro npoBefeHus TeCTOBbIX Onepauun ¢ ucnonb3oBaHmeM TectoBon KapTbl,
Bank peructpupyert lMNpegnpuatve n UHTepHeT-MarasvH B [naTtexHbix cuctemax.

11. Bce pokymeHTbl (MHOPMaUWs), HanpaBleHHbIEe C agpeca 3neKTPOHHOM noyThl [peanpusaTus,
yKa3aHHOro npu 3aknoyeHun [oroBopa WO, cuutaloTca HanpaBfeHHbIMU  YMOMHOMOYEHHbIM  MLIOM
Mpeanpuatnsa. Bce AokymeHTbl, HanpaeneHHble BaHKkoM Ha agpec anekTpoHHon nouthbl [NpegnpuaTtus,
yKasaHHbI Npuy 3akntodeHun Jorosopa U3, cumTatoTes npegoctaBneHHbiMu MpegnpuaTuto.

12. TpepnpuaTtne obsidyeTcda gonyckatb K MNOSyYEHUO/OTNpaBKe OOKYMEHTOB (MHdopmaumm) ¢
agpeca 9neKkTpoHHOW nouThbl [peanpuatus, ykasaHHOro npu 3aknwoyeHun [oroBopa W3, Tonbko nwuu,
Hagnexawmm obpa3om YNorHOMOYEHHbIX [lpeanpuaTMemM Ha MonydYeHue/oTnpaBKy COOTBETCTBYHOLLNX
OOKYMeHTOB (MHdopMaLmm).

13. B cnyvyae okasaHua Ycnyr c npuenedeHvem [lposauvgepa, [NpeanpusitTue COBMECTHO C
lMpoBangepom npou3BoAUT TexHorormyeckoe nogknioveHne MHtepHet-marasuvHa k AlK lNMposangepa. B
cnyyae npuHATUS BaHKOM pelueHus 0 NpOBEeOEHUN WHTErpaLMoOHHOrO TECTUPOBAHUS TEXHOMOrMYeCcKoro
noaknoveHnss HTepHeT-marasmHa K TECTOBOMY TepMuUHany, TeCTupoBaHue ocywectensaetcs [Npeanpustuem
coBMecTHO ¢ [poBangepom.

C uenblo BbIMOMHEHMSA YKa3aHHOrO B HacToswWwem MyHKTe ycrnosus, [Npeanpusitue obssyetcs
3aknounTb ¢ [poBamgepoM [OroBOp Ha oOKasaHWe ycnyr no o6ecrneyeHutd TEXHONOrMYECKOro
B3aMMOEWNCTBUSA, NpegycMaTpuBatoLLnii npuHsaTue MNMpoBargepom Ha cebs COOTBETCTBYOLUX 06A3aTENbCTB.
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Mpunoxexne Ne 17

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

NMOPAOOK
npoBeneHus Onepauunn ¢ ucnonb3osaHnem Kapt B cetn UHTepHeT
c yyactuem AlK U3 Banka/AllK MNpoBanaepa

MpeonpuaTtne obasyetcsa npoeoanTb Onepaunn onnatel, Onepaunn oTMeHbl n Onepauun Bo3BpaTa
TONMBKO MNPV HaNM4yMM COOTBETCTBYIOLUMX MPaBOBbLIX OCHOBAHWM (3aKIOYeHMe [oroBopa Kynnam-npogaxu
ToBapa, pacTopxeHwe [oroBopa Kynnu-npogaxu ToBapa, yMeHbLUEHWe CTOMMOCTM ToBapa M T.4.).
Mpeanpuatne ob6A3yeTca CamMOCTOATENbHO U B COOTBETCTBUM C TpeboBaHusMu 3akoHopaTtenbctBa P®
oopmMnATb OTHOWeEHMs c¢ [epxaTtenem, CBA3aHHble C BO3HWKHOBEHMEM OCHOBaHWW AONs NpoBeaeHUs
Onepauun onnatbl, Onepauun oTmeHbl, Onepauuii Bo3BpaTta (3aknyeHWe [OroBopa Kynnu-npoaaxmu
ToBapa, pacTopXxeHue goroBopa Kynnu-npogaxu Toapa, obopMieHne yMeHbLLIEHUS CTOMMOCTM ToBapa u
1.4.). lMpeanpuatne obsasyetca no TpeboBaHuio baHka npenocTaBnsATb AOKYMEHTbI, MoATBepXaaroluve
npaBoMepHoOCTb NpoBeaeHusa Onepaunu onnatel, Onepauunii oTMeHbl, Onepauuin Bo3Bpara.

Onepauusa onnartbl

1. OepxaTenb obpawaetcs Ha Cant VIHTepHeT-marasuHa u opMupyeT 3aka3 Ha onnaTy ToBapa,
NoATBEPXAaeT YCnoBus OOpPMIIeHUs 3aka3a (HaMMeHOBaHWe ToBapoB/ycnyr, cnoco® AocTaBku, BblGOp
cpefncTBa onnartbl, CyMMa nnartexa) 1 BeloupaeT B kayecTBe cpeacTsa onnatbl [naTexHyto KapTy.

2. MNpepnpusatue ocyulecTenseT nepeagpecauvtio [epxatens Ha ABTOPU3aAUUOHHbIE CTPaHWULbI
Banka wnu [lposanmgepa (B cnyvae okasaHus Ycnyr ¢ npusnedeHuem [lpoBarigepa), Ha KOTOPbIX
oTobpaxatloTCs napameTpbl NnarTexa, u Ha KoTopbix Jepxartento npegnaraeTcsa BBeCTV pekBmanTbl KapTel. Ha
ABTOpPM3aUMOHHbIX CTpaHuuax [epxatenb BblbupaeT Tvn KapTbl, ¢ MCNONb3OBaHWEM KOTOPOW OH Oyaet
cosepwatb Onepaumio onnatbl, BBOAUT MHoOpMauuio O napameTrpax cBoen KapTbl, coBepliaeT WHble
Aencteuns (Npy HeoBX0AMMOCTM) B COOTBETCTBMU YCIOBUAMM, YKa3aHHbIMU Ha ABTOPM3aLMOHHbIX CTPaHMLaX.

3. B cnyyae yyactua Kaptel B nporpamme Verified by Visa, Mastercard SecureCode nnu MirAccept,
Bank/lpoBangep npou3BOAWUT  OOMOMHWTENbHbIE TMNPOBEPKM W nepeagpecauvio  [epxartensa Ha
cneumanuampoBaHHy cTpaHuuy baHka-smuTeHTa Ana OONoNHUTENbHOM ayTeHTudukauun [epxaTtens
BaHkoM-aMUTEHTOM.

4. 3anpoc Ha nonyvyeHne ABTOpuU3auMu HanpaBnseTca yepe3 baHk B nopsgke, yCTaHOBIIEHHOM
COOTBETCTBYOLWMMN [TNaTeXHbIMU CUCTEMaMWN.

5. MNpu nony4yeHun oTkasa ABTopusaumm bBaHk oTnpaBndet ysegomneHue [lpeanpuatnio B
3NeKTpoHHOM BuAae ¢ ncnons3osaHnem AlNK N3O Bauka. Npegnpusitue, B CBOK ovepenb, nepenaeT AaHHY
uHdopmaumio lepxatento B aNeKTPOHHOM BUAE Ha agpec 3NEKTPOHHOW NOYThl U Ha GyMakHOM HocuTene
Ha noyToBLIN agpec [lepxaTens, ¢ ykasaHneMm npuynH oTkasa.

6. Mpyn nonyvyeHnM MONOXMTENbHOrO pe3ynbTata ABTOpM3aumm®® BaHK B 9MEKTPOHHOM BuUAE
dopmupyeT JJOKyMeHT rno onepawmu ¢ ucrnonb3osaHmem Kaptel u nepegaet Npeanpuatunio nocpenctsom AlK
N3 BaHka. Yka3aHHbIVi AOKYMEHT AOIDKEH codepxaTb creayowmne AaHHble:

— MackunpoBaHHbI HoMep KapTbl;

— Cymmy 1 BanoTy onepauuu;

— [Jaty onepauuu;

—  YHuKanbHbIN naeHTUgUKaTOp TpaH3akuum;

— Wmsa nokynartens;

— Kopg nogreepxaeHus AsTopusaunm;

— Twn onepauuu (Nnpogaxa);

— WHdopmauunio 0 KOMMCCUOHHOM BO3HarpaxaeHuu.

MpeanpuaTne, B cBOKO oyepedb, nepepaet Oepxatento [JOKyMeHT No onepauuu ¢ UCNOMb30BaHUEM
KapTbl (4ek) B aNEKTPOHHOM BUAE Ha aApec 3NIEKTPOHHOM MOYThLI MM HAa GYMaXXHOM HOCUTESNE Ha MOYTOBbIN
agpec [depxatens. YKasaHHbI JOKYMEHT AOMMKEH coaepaTb cnegyoLlmne aaHHbIe:

— HawnmeHnoBaHue MNpeanpusatus;

— INatnHckoe HaumeHoBaHue [MpegnpuaTus, npucBoeHHoe BaHkom (coobuiaetca lMpepnpuaTuio
BMecTe ¢ uaeHTudgukatopom Todkm MERCHANT _ID);

— URL anekTpoHHOro MarasuHa n naeHTuguKaTop TEXHUYECKOro cpeacTBa (HOMep 3NEKTPOHHOTO
nnartexHoro TepmuHana lNpegnpuatns);

— KoHTaKTHbIN aNeKTpoHHbIM agpec MNpeanpnaTtna n KOHTaKTHbIN TenedoH;

— MackunpoBaHHbI HoMmep KapTbl;

33 Mpu okasaHum Ycnyr ¢ npuenedeHrem MNposangepa, NonoXUTesNbHbIA pesynbTat ABTopu3aumm oTpaxaeTcs Ha KnmeHTckom mogyne
MpoBangepa.
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— Cymmy 1 BanoTy onepauuu;

— [aty onepauuu;

—  YHuKanbHbIN nOeHTUMKATOP TPaH3aKLUMK;

— Wmsa nokynatens;

— Kopg noaTteepxaeHus ABTopusaunm;

— Twn onepauum (Nnpoaaxa);

— HaumeHoBaHve ToBapa/onucaHue ycnyr;

— Ycnosus Bo3MeLLeHMSA/BO3BpaTa, ECNM YCTaHOBIEHbI;

— WHdopmaumio 06 OTCYTCTBMM KOMMCCMOHHOIO BO3HarpaxgeHusi, B3umaemoro ¢ [epxatens
BaHkowm;

— TouHyto gaTy OKOHYaHWSt AEMOHCTPALMOHHOIo nepuoaa (ecnv MMeeT MecTo).

Onepauusi OTMeHbI

B cnyyae ecnu nocne npoBefeHus Onepauuun onnatbl A0 3akpbiTua Tekywiero aHA UHTepHeT-
MarasuHa, B TedeHune KoToporo bbina nposegeHa Onepaums onnaTbl, BO3HWKNA HEOBXOAMMOCTb €€ OTMEHbI
(Oepxatenb oTkazancsa ot Tosapa/dyactu Toeapa v 1.0.), MNpeanpusatmue moxeT nposecTn Onepawmio OTMEHbI,
nepepas B AlNK U3 Bbanka/AllK lMNMpoeangepa 3anpoc Ha otmeHy Onepauun, nubo cosepwunts Onepauumto
OTMeHbI Yepes JInyHbl kKabuHeT. Onepaumsa OTMEHbl MOXET ObITb MPOBEAEHa TOMbKO Ha MOSHYI CyMMY
Onepauun onnatbl. Onepaunsa OTMeHbl MOXeT ObiTb npoBedeHa Tonbko Ao 23:59 yacoB MockoBcKoro
BpeMeHn Tekywiero aHa NHTepHeT-marasvHa, B Te4eHne Kotoporo Obina coBeplueHa Onepauusi onnatol. Mpu
coBepweHun Onepaumm oTmeHbl 4Yepe3 AlMNK WO baHka, Onepaumss OTMEHbl CYMTAETCHA YCMELHO
COBepLLEHHON TOMNbLKO B criyvae, ecnu none «Ctatyc» oteeTa AlNK N3O baHka Ha 3anpoc NpyHMMaeT 3Ha4YeHune
«YcnelwHoy. Jlloboe gpyroe 3HavyeHWe ykasaHHOro nonsi o3HadaeT, 4To Onepaums OTMEHbI HE BbIMOHEHA.
Mopsiaok oTMeHbl Yepe3s JInyHbin KabuHeT onpegeneH B PykoBoacTee nonb3oBaTens.

B cnyyae HeBO3MOXHOCTW coBepleHns OnepaumMm OTMEHbI B aBTOMATMYECKOM pexume (C
ucnonb3osaHnem AlK N3O Bbaxka/AlK lMposanaepa nubo JlnyHoro kabuHeta), Onepaunss oTMeHbl MOXeT
ObITb NpoBeaeHa baHkom Ha ocHoBaHWK 3anpoca NpeanpusaTua Ha npoBegeHne Onepaunm oTMeHbl (bopma
npueegeHa B lMpunoxernun Ne 7 k MNpasunam), HanpaeneHHoro B baHk. 3anpoc Ha nposBegeHne Onepauun
OTMeHbl MOXeT ObiTb oTnpaBneH [lpegnpuaTneM no agpecy 3MeKTPOHHOW MOYTbl, YKa3aHHOMY Mpu
3aknoyeHmn Jorosopa N3, nnu B nopsake, npeaycmotpeHHoMm n. 10.3 Mpaewun, a Takke yepes Nposangepa,
B cnyyae okasaHus Ycnyr ¢ npuenedeHuem [poearigepa. O dakrte npoegeHns Onepauum OTMeEHbl Ha
ocHoBaHun 3anpoca [Mpeanpusatua baHk yBegomnseT [peanpusitue, B TOM 4YUCE€ C WCMOSNb30BaHMEM
Cuctembl IBO, a Takke lNMpoeargepa (Npy Hanuyum).

O pesynbtatax Onepauun oTtmeHbl lMpegnpuatve ob6a3aHO He3laMeonMTeNbHO WHAOPMUPOBATL
Hepxatensi nyTem HanpaBneHns YyBEAOMIIEHUSA HA ero agpec 3NEKTPOHHON NOYThI.

Onepauus oTMeHbI ABNSIeTCS OCHOBaHMEM )18 0TKasa B cnucaHum ¢ 6aHKOBCKOro cyeTa [lepxartens,
K KOTOpPOMY BbinyLleHa KapTta, AeHexHbIX cpeacTB Ha OCHOBaHUM oTmeHsiemon Onepauummn onnaTel. B cnyyae,
€Cnun OeHeXxHble cpeacTBa paHee bbiny cnucaHbl ¢ 6aHKOBCKOro cyeTa [epxkatens Ha ocHoBaHuy Onepaumn
onnatbl, Onepauus OTMEHbl SBNAETCSA OCHOBaHMeM [Ans Bo3BpaTa Ha 6aHkoBckui cdeT [epxartens
AEHexXHbIX cpeacTB B CyMMe, Ha KOTopyto nposedeHa Onepauus OTMEHbI.

Onepauus Bo3BpaTta

B cnyyae ecnun Heobxoammo oTMeHnTb Onepauuto onnaTel Nocrne 3akpbiTva Tekyllero AHa VIHTepHeT-
MarasuHa, B Te4eHMe KOTOPOoro oHa Obina npoBefeHa, To BbinonHAeTcsa Onepauunsa Bo3sparta. Mpegnpusitue
MoxeT nposectn Onepauumio Bo3BpaTa, nepenaB B AlNK NO baHka 3anpoc Ha coeplieHne Onepaunn
Bo3BpaTa, nunbo coBepwutb Onepaumto Bo3BpaTa 4Yepe3d JIMYHbIN KabWHET npu okaszaHum Ycnyr c
npusneyeHnem lNposaraepa Onepauns Bo3BpaTa OCYyLLECTBSETCS C Ucnornb3oBaHneM KnueHTckoro moayns
MpoBangepa.

Onepauusa Bo3BpaTa MOXeT NPOU3BOANTLCA Kak Ha NonHyto cymmy Onepauun onnatbl, Tak U Ha ee
yacTb. B cnyyae, ecnn geHexHble cpeacTBa paHee Obinm cnucaHbl ¢ GaHKOBCKOro cdeta [epxaTtensa Ha
ocHoBaHun Onepaumm onnatel, Onepayus Bo3BpaTta ABNAETCA OCHOBaAHWEM 4118 3a4MCreHnst Ha 6aHKOBCKNI
cueT [epxatens [OeHEXHbIX CpeacTB B CyMMe, Ha KkoTopyk npoBegeHa Onepauus Bossparta. [lpu
coBepLieHnn Onepauun Bo3BpaTta/MacTuyHoro Bosepata yepes AlNK N3O baHka gaHHasi onepaumsi cumTaeTcs
yCMeLWHO CcOoBeplleHHOW Tomnbko ecnu none oTteeta AlNK M3 baHvka «CtaTtyc» nNpuHMMaeT 3HayeHue
«YcnewHoy». Mo dakty cosepweHus lNpeanpuatuem Onepauun BosBpaTta 4depe3 AlMNK M3 baHka BbaHk
dopmupyeT u HanpasnsieT [Mpeanpuatmio mnHpopmauuio o ctaTyce onepauun. lMopsagok coBepLueHus
Onepauun Bo3epaTta Yepes JIyHbIN kabuHeT onpegeneH B PykoBoacTBe Nonb3oBaTtens.

B cnyyae HeBo3MOXHOCTM coBeplleHus Onepauuyn Bo3BpaTa B aBTOMaTUYECKOM pexume (C
ucnons3oBaHneM Knuentckoro mogynst AMNK M3 Banka/llnyHoro kabuHeTa/AlNK lNpoBangepa), oHa MOXeT
ObITb NpoBefeHa BbaHkom Ha ocHoBaHwuu 3anpoca [MpegnpuaTust Ha npoBedeHue Onepauuy BO3BpaTa,
HanpaBneHHoro B baHk (popma npuBegeHa B lMpunoxeHun Ne 7 k [Npasunam). 3anpoc Ha npoBedeHune
Onepauun Bo3BpaTa MOXeT OblTb OTNpaBneH NpeanpustuemM nNo agpecy SNEKTPOHHOW MOYThbl, YKa3aHHOMY
npu 3aknodeHnn JoroBopa, nnu B nopsake, npegycmotpeHHom n. 10.3 MNMpasun, a Takke Yepes [Nposangepa,
B Cry4ae okasaHus Ycnyr ¢ npusnedyeHuem Nposangepa.
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O cbakte npoBegeHua Onepauuy Bo3BpaTta Ha ocHOBaHWUW 3anpoca [Npeanpusatua baHk ysegomnseT
Mpeanpuatne B nopsigke, npeaycmotpeHHoM n. 10.3 MNMpasun, a Takke Yepes [NpoBangepa (Npy Hanuuun).

MpeaonpuaTtne, B CBOW oOYyepedb, 00s3aHO HesdameanuTenbHoO WHoOpMupoBaTh [epxaTtensa o
pesynbtatax Onepauun Bo3BpaTa MyTeM HanpaBneHus Ha agpec ero 3NEKTPOHHOW MOYThbl SNEKTPOHHOro
AOKYMeHTa, noaTeepxaatoLero nposegeHne Onepauun Bo3BpaTta u cogepxallero ceegeHmsa o6 Onepaumu
onnartbl B COOTBETCTBMM C N. 6 pasgena «Onepaums onnaTel» HacTosLero MNpunoxeHus (npy 3ToM B CTPOKE
«Tun onepauun» ykasblBaeTCs: «BO3BpaT CPEACTBY).

PekyppeHTHbIe nnaTexm

B cnyyae HeobxogmMmocTu ocyuecTBrneHuss PekyppeHTHbIx nnatexen [depxaTtens obpallaeTcs Ha
Cant WHTepHeT-marasuHa [peanpusatus, cdopmmpyeT 3aka3 ¢ odopmieHMeM rpaduka npoBeaeHust
Onepauun onnatbl. [py HaxaTum Ha CCbINKY «YCroBuMs NpoBeAeHns PekyppeHTHbIX NnaTexen» Ha cTpaHuue
odopmneHus 3akasa [epxaTtenb nepeHanpaBnsieTcs Ha cTpaHuubl MIHTepHeT-marasmHa ¢ TeKCTom odepTsl
Mpeanpuatns Ha npoBefeHue PekyppeHTHbIX nnaTtexen. [epxatenb AOMKEH COrnacuTbCsa C YCnOBUAMU
odepThl MNpegnpuaTtus.

Mpu cornacum ¢ ycnosusmmn oepTbl:

1. MNpeanpuaTtue ocywectenseT nepeagpecaumio [epxatens kapTel Ha ABTOPU3aLMOHHbIE
ctpanuubl AMK U3 Banka/AlK lMposangepa B criyyae ykasaHus Ycnyr ¢ npuBnedyeHnem lNposangepa, Ha
KoTopbix [depxaTtens BBOAWUT pekBuantbl Kaptel (Homep KapTbl, uma Bnagensua KapTbl, Cpok OencTBUs m
3HayeHne CVV2/CVC2/MIMK2 ana Kapt MNMnaTtexHon cuctembl «Mup») n ceegeHnst 06 Onepauun onnartbl, a
TakKe OCYLLECTBNSAET MHble AeNCTBUA (MPM HEOOBXOOUMOCTHN) B COOTBETCTBMM C YCMNOBUSIMU, YKA3aHHBIMU Ha
ABTOPU3ALMOHHBLIX CTPaHULax.

2. MNocne nogTtBepxaeHnst BBeAeHHbIX AaHHbiXx AlK N3O bBbaxka/AlNK [Mpoeangepa npoBoguT
npoBepKy Ha BoBneyeHHoCTb KapTbl B 3D Secure u B cnyvyae HeobxogMMoCTu ee NnpoBefeHus nepeagpecyet
Oepxatens Ha canT baHka-amnTeHTa ans npoxoxaeHns 3D Secure asTopusaumm.

3. Pesynbtart 3D Secure aBTopusaummn nepegaetcs B AlNK U3 Banka/AlK MNposangepa.

4. AMNK N3 banka/AlK [lMposargepa nposoant Onepauuto onnaTtel U Bo3BpawaeT WHTepHeT-
MarasumHy pesynbTaTr BbinonHeHHon Onepauun onnatbl ¢ ykasaHmem Customer ID (ngeHTudmkartop
PekyppeHTHOro nnarexa).

5. B cny4dae otcytcTBUM HeobxoammocTun npoeneHus 3D Secure aBTtopusauun AlNK N3 baxka/AlNK
Mpoangepa npoesoaut Onepaumto onnaTtbl ¢ ykazaHnem Customer ID.

6. lMocne ycnelwHoro npoxoxaeHus nepeon Onepaumm onnatbl, MIHTEpHET-MarasmH B COOTBETCTBUM
C ykasaHHbiM [epxatenem rpacukoMm nnatexen obpawaetca Kk AlMNK M3 banka/AlK [lMpoBangepa ans
npoBeAeHns NoBTopHbIX Onepauun onnaTel 6e3 yyactus Oepxartens ¢ obs3artenbHbiM ykazaHnem Customer
ID.

7. B cnyyae nonydeHusa [lpegnpuatvem ob6paweHus [epxatens O pacTOpPXKeHWM paHee
3aKnyeHHoro gorosopa c lNMpeanpuatnem Ha nposefeHve PekyppeHTHbIX nnartexew, nMbo nonyyeHus ot
BaHka wuHdpopmaumm 06 oTkasze [epxaTens OT pPeKkyppeHTHbIX nnaTexen, nubo npusHaHuu
HeJencTBUTENbHOW onepaunn, CoBepLLIEHHON Kak PekyppeHTHbIN nnatex, lNpeanpuatue AomkHO npekpaTuTb
OTNpaBKy 3anpoCcoB Ha NpoBeaeHne PekyppeHTHbIX nnaTtexen ¢ ykasaHnem Customer ID.
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MpunoxeHue Ne 18
k MNpaBunam npegocTaBneHus
MAO «baHk «CaHkT-INeTepbypr»
yCryr 3KBanpuHra
®OPMA
3AABIIEHUE
HA NMPEOOCTABJIEHUE OOCTYNA K JINMHOMY KABUHETY

1. CBepeHusn o Mpeanpusatun

NHH HaunmeHoBaHwue Npegnpusatus

HdoroBop MHTepHeT-akBarMpuHra  Ne oT

2. Mpouwy npegoctaBuTb AocTyn k JInuHOMYy KabuHeTy crneAyloLWMM NoJib3oBaTensMm:
Monb3oBaTtensb 1

damunusg Nms OTt4ecTBO

Homep mobunsHoro TenedoHa ang Bxoaa B JInyHbIN kKabuHeT

YkasaHHbIN Homep MobunbHoro TenedoHa byaeT sBnsaTbCA JlorMHOM, Nnaponem — 4-x CUMBOIbHbIV KO, KOTOPbIA yCTaHaBMNMBaETCS
npu nepeom nogknoyeHnm k JIK.

Twun gocTtyna

[ nonHbIn (,qocwn K MHcpopmaumm, otobpaxaemon B JIndHOM KabuHeTe, a Takke BO3MOXHOCTb coBepLuatb Onepauum OTMEHbI 1
Onepauwumn Bo3BpaTa)

[] orpaHMYeHHbIN (pocTyn k nHdopmaumm, oTobpaxaemoit B JIuiHoM kabuHeTe)

Monb3oBaTenb 2

damunug 21V ] OtyecTBO

Homep mobuneHoro TenedoHa ans Bxoaa B JInyHbIN kKabuHeT

YkasaHHbIN Homep MobunbHoro TenedoHa byaeT aBnsaTbLCA JIorvHOM, Nnaponem — 4-x CUMBOTbHbIV KOZ, KOTOPbIVA yCTaHaBMMBaeTCS
npu nepeom nogknoyeHnm k JIK.

Twun poctyna

[ nonHbIn (,qocwn K MHcpopmaumm, otobpaxkaemon B JInuHoMm kabuHeTe, a Takke BO3MOXHOCTb coBepLuatb Onepaumm OTMEHbI U
Onepauwuu Bo3BpaTa)

[] orpaHMYeHHbIN (gocTyn k nHdopmaumm, oTobpaxaemoit B JIniHoM kabuHeTe)

Monb3oBaTenb n*

Pamunus ZIVE] OTtyecTBO

Homep mobunbHoro TenedoHa ansa Bxoaa B JIM4HbIN KabuHeT

YkasaHHbIN Homep MobunbHoro TenedoHa byaeT aBnsaTbCA JlorHom, Nnaponem — 4-x CUMBOTbHbIV KOZ, KOTOPbIVA yCTaHaBMMBaeTCS
npu nepeom nogknoyeHnm k JIK.

Tun poctyna

[ nonHbIn (,quTyﬂ K MHcpopmaumm, otobpaxkaemon B JInuHOM kabuHeTe, a Takke BO3MOXHOCTb coBepLuatb Onepauum oTMeHbI 1
Onepauwnm Bo3Bpara)

[ orpaHuMYeHHbIN (pocTyn k uHdopmaLmm, oTobpaxaemoit B JiniHoM kabuHeTe)

Ot lNMpeanpuaTus:

[OMKHOCTb M OCHOBaHWsi NONTHOMOYUIA NnLa, nognuceiBatowero 3asisneHne3s

Mognucek damumnus Nmsa OTtyecTBO

M (npw Hanu4mm)

[aTta

Ot BbaHka:

HomkHocTb paboTHuka baHka Moannce damunus, nHuumnansl Oata

34 MoxeT bbITb yKasaHo HeobxoaMMoe KONMYEeCTBO NoMb3oBaTenein

35 3asiBneHvne nognuckiBaeTCcst NULOM, UMEIOLLUM npaeso OencTBOBaTb OT MMEHU npe,ElI'IpVIﬂTVIFI 6e3 OOBEpPEeHHOCTH, nméo nuuom,
p,eIZCTByIOLLl,I/IM Ha OCHOBaHMN OOBEPEHHOCTU Npu yCnosun npeaocTtaBiieHna B BaHk yKaSaHHOIZ [OBEPEHHOCTH.
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MpunoxeHne Ne 19

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

SOPMA

MAO «baHk «CaHkT-lNeTepbypr»

ot
(HaumerosaHue u IHH Mpednpuamus)
3AABIEHUE .
HA NOOKNKYEHUE BO3MOXHOCTU OCYLWECTBINEHUA PEKYPPEHTHbIX NNATEXEW
no [JoroBopy nHTepHeT-akBanpuHra Ne oT«__ » 20 T.

Mpowy npegocTaBuTb BO3MOXHOCTb coBepllaTb PekyppeHTHble nnaTexu B nopsgke,
npegycmoTpeHHom [MNpasunamu.

O6s3ytock coBepluatb PekyppeHTHble nnaTtexu ¢ ucnonb3oBaHnem KapT Tonbko Tex [epxartenen, ¢
KoTopbiMu Yy [NpeanpuaTnst 3aknoyeHbl U AEUCTBYIOT LOrOBOPbI, B COOTBETCTBMM C KOTOpbIMKU [epxaTtenu
npegoctasnsoT [lpegnpusatuio nNpaBo coBeplwatb PekyppeHTHble nnatexu. B cnyvae pacTopeHus
goroBopa ¢ [epxatenem, npegocTaensowero [Npeanpusituio npaBo Ha MpoBeAeHUe PeKyppeHTHbIX
nnarexewn, 06A3y0Cb NPEKPATUTbL UX NPOBEAEHME.

« » 20 r. / /
(6ama) (pacwugpposka ®H0O)

OTMETKA BAHKA

MpuHaATO: / /
(HaumeHosaHue dormKkHocmu) (modnuce) (®N0)
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MpunoxeHue Ne 20

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

Oco6GeHHOCTH coBeplieHus Onepauni ¢ Ucnonb3oBaHMeM dneKTpPoHHoro cepTudmkaras®

1. TNpymeHeHne AnekTpoHHOro cepTudurkata perynupyetcs ®egepanbHbiM 3akoHoM oT 30.12.2020
Ne 491-®3 «O npuobpeTeHnmn oTAenbHbIX BUAOB TOBApOB, paboT, yCnyr ¢ UCMOMb30BaHWEM 3MEKTPOHHOrO
ceptudukata» (onanee — PepepanvHbii 3akoH Ne 491-03), lNocTtaHoBneHumem [lpaButenbctBa PO ot
23.04.2021 Ne 630 «O TlocymapCTBEHHOW WHMOPMALMOHHOMW CUCTEME 3MEKTPOHHBLIX CepTUUKaATOBY,
CraHgapTtom NnaTtexHon cuctembl «Mup».

2. MNpuem KapT, K KOTOpbIM MpUBSI3aH ONEKTPOHHbIN CepTudukaT, OCYLLEeCTBRSETCA TONMbKO Ha
TepMmuHanax, TeXHUYECKMEe XapaKTepUCTUKU KOTOpbIX MO3BONSIOT cosepwatb Onepaumn onnatbl €
ucnonb3oBaHuemM AnekTpoHHoro ceptudmkarta (PIN-PAD), n MHTErpMpoBaHHbIX C KACCOBbIM MPOrpamMMHbIM
obecneyveHnem (ganee — Kaccosoe l10) Mpeanpuatms.

3. MNpegnpusitue  camoCTOATENbHO  OCyLlecTBnsieT  peructpauuio B [ocygapcTBeHHOM
MHOPMALIMOHHOW CUCTEME 3NEKTPOHHBIX CEPTMAUKATOB, 3aKIOYEeHNe HeobXoaMMbIX COrnalleHun, MHble
OencTBuSA, NpefyCcMOTPeHHble 3akoHoaaTenscTtBoM P® ana opraHmsauumii, OCyLLeCTBNALMX peanusaunio
ToBapoB c onnaTon DNEKTPOHHBLIMK cepTudurKaTaMu, a Takke NpuobpeTaeT, ycTaHaBNMBaET U HacTpavMBaeT
Kaccosoe IMO.

4. BbaHK ocyLlecTBnsieT HacTpouky [MporpammHoro obecneveHusi, 3ameHy (NpyM HeobxoammocTw)
TepmmHana Ha Mogenb TepMuHana, COOTBETCTBYIOLLYHD TEXHWYECKMM TpeboBaHUAM ANs COBepLUeHus
Onepauun onnatbl C ucnofnb3oBaHneM JOnekTpoHHoro cepTtudukata (PIN PAD), Ha ocHOBaHMM 3asiBKM
Mpeanpuatns, nogaHHow cornacHo n. 4.4.3 MNpasun.

5. OcobeHHOCTM nopsigka nposefdeHus Onepauum onnatbl C UCNOMb30BaHWEM ONEKTPOHHOTO
cepTudukara.

5.1. MNepepn coBepeHnem Onepaummn onnaTtel MNMokynatens nHdopmMmupyeT kaccupa lMNpeanpusatusa o
HamepeHUn NOfTHOCTbLIO NN YacTUYHO onnaTtuTb ToBapsbl, peanusyemsle NpegnpuaTtuem, ¢ UCNONb30BaHNEM
OnekTpoHHoro cepTudmkara.

5.2. Onepauus onnatbl C WCMNOMb30BaHMEM ONEKTPOHHOro cepTudukata OcCyLecTBhAseTcs C
npumMmeHeHnem Kaccosoro MO n Tepmunana (PIN PAD):

5.2.1. ecnucToMmMocTb ToBapoB, NpMobpeTaeMbIX C UCMONb30BaHWEM DNEKTPOHHOIO cepTudukaTa,
He npeBblLIaeT CYMMY JAEHEXHbIX cpeacTB OnekTpoHHOro ceptudmkaTa, nposogutca ABTopusaums no Kapre
MnaTtexHon cuctembl «Mup», K KOTOpPOW npuBA3aH ONeKTPOHHbIM cepTudmkaT, n Onepaums onnathbl
OCYLLECTBMSAETCH NOMHOCTbLIO 3a cHET cpeacTB ONEKTPOHHOro cepTudmkara;

5.2.2. ecnu cToMMOoCTb ToBapoB, NpMobpeTaembIX C UCMOMb30BaHMEM ONEKTPOHHOIO cepTudunkaTa,
npeBbillaeT CyMMY OEHEXHbIX CpeAcTB ONeKTPOHHOro ceptudukata, lNMokynatens BnpasBe OCYLWECTBUTb
gonnaTty 3a cdeT cobCTBeHHbIX AeHexHbIx cpeactB (¢ KapTol lMnatexHon cuctembl «Mup», K KOTOpOW
NpuBsi3aH ONEKTPOHHbIN cepTudmkar, unu HanudHbiMK deHbramu). [py 3aTom cymma, onrnadvsBaemas
MokynaTtenem, 3a cyeT cOGCTBEHHbIX AEHEXHbIX CpeAcTB oTpaxaeTcs B Kaccosom MO. Onepauuns onnaTel Ha
CYMMY, NPEBbILLIALLYI0 pa3mep ANEeKTPOHHOIo cepTudmkaTa, OCyLLECTBISAETCS B OObIYHOM pexume.

5.3. Onepaunn onnatbl C UCNONb30BaHMEM JONEKTPOHHOrO cepTudukata MpoBoadATCa C
o6s3aTensHbiM BBoAOM PIN-koaa, BHE 3aBMCMMOCTU OT cymmbl Onepaumu.

5.4. B cnyyae oTkasa B Bepudukaumm Onepauum onnatbl (OTCYTCTBUSI 3anvcu 06 ONEKTPOHHOM
ceptudukate B ['ocygapCTBEHHON MHAOPMALMOHHON CUCTEME 3JNEKTPOHHbIX CepTUUKaToB, OTCYTCTBUSA
otBeTa oT baHka amuTeHTa, BBOA HenpaswunbHoro PIN-koga Kaptel u T1.4.) Onepaums onnatbl 6yget
OTKIMOHEHa.

6. Onepauus oTMeHbl B cnyvae coBepleHns Onepauun onnaTbl C UCMONb30BaHNEM ONEKTPOHHOro
cepTndukaTa He OCyLLEeCTBRAETCS.

7. OcobeHHocTn npoBeaeHuns Onepawmm Bo3spaTa.

7.1. Onepaumn BoO3BpaTa OCYLLECTBMASETCA Ha OCHOBaHMM COOTBETCTBYHOLLErO 3asiBreHus
MokynaTens, npeactasneHHoro B TCI BMecTe ¢ yekoM, noaTBepxAarwLlmMMm ocyllectsrneHne Onepauuu
onnarbl, Mo KOTOpor HeobxoamMmo npoeecTn Onepauuio Bo3BpaTa.

7.2. Ha ocHoBaHUM [OKYMEHTOB, yKasdaHHbIX B M. 7.1 HacTtosiwero [MpunoxeHus, Npeanpustue
uHuummnpyet Onepauuio Bo3Bpata Ha kaccoBom [10. BosBpaT ¢ ucnonb3oBaHMEM ONEKTPOHHOro
cepTudukaTa JOMKEH OCYLLECTBNATLCA Kak C NpeabsiBNeHMEM KapThl, Tak 1 6e3 npeabaBneHns KapTbl (Ha
ocHoBaHun ID onepaumm). Takke NokynaTene UMeeT NpaBo OCYLLECTBUTbL BO3BpaT MO KapTe, OTIINYHOWN OT
TOWN, MO KOTOPOW Gbina coBepLueHa NoKynka 3a CHeT AEHEXHbIX CPeACTB NEKTPOHHOro ceptudukara.

% MpumeHsieTcsa TonNbKO K MNpeanpusaTusiM, peanusyowmM ToBapbl, NepeyeHb KOTopbix ycTaHosrneH ®efepanbHbiM 3akoHoM Ne 491-03,
B paMkax TOproBoro aKsavipuHra.
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Ecnn nokynka ToBapoB ocyllecTBNAnacb TOMNbKO 3a CYET AEHEXHbIX CPeAcTB JMNEeKTPOHHOro
ceptTudukata, WHdopmaums O BO3BpaTe [OEHEeXHbIX Cpeacts nepepaeTca B [ocyaapCTBeHHOWM
WH(OPMALIMOHHOM CUCTEME SMNEKTPOHHBIX cepTMdUKaToB Ana obecneyeHnss ux Bo3BpaTa B COOTBETCTBUMU C
denepanbHbiM 3akoHOM Ne 491-03, npu aTom cymma Bo3Bparta [NokynaTtento He nepeyncnsieTcs.

Ecnn Onepauus onnaTtbl OCYLLECTBRANAcb 3a CYET [OEHEeXHbIX CPeaCTB Ha OneKTpOHHOM
cepTndukate M CODCTBEHHbIX OEHEXHbIX cpeacTB [lokynatens, TO COOCTBEHHble OEHEXHble CpeacTBa
Bo3BpaLlatTcsa [NokynaTento nocne ycnewHoro Bo3spaTta AeHEXHbIX CPeACTB DNEKTPOHHOrO cepTudmkaTa:
ynnadeHHble ¢ ncnonb3oBaHmem KapTol MNMokynatens — Ha ykasaHHyto KapTy; Hanu4HbIMW AeHbramu — ecnm
ponnarta 6bina ocywecteneHa lNokynatenem 3a c4eT COOCTBEHHbIX HanNM4YHbIX OEHET.



