MpunoxeHue Ne 4

Kk NMpaBmnnam koMnnekcHoro 6aHKOBCKOro
obcnyxuBaHWs KOpPNOpPaTUBHBIX KITMEHTOB B
MAO «baHk «CaHkT-lNeTepbypr»

NPABUNA
npepocTtaBneHus NMNAO «baHk «CaHkT-leTepOypr» ycnyr akBanpuHra

1. O6wme nonoxeHus

1.1. Hactosawue [pasuna npepoctasneHuns MNAO «baHk «CaHkt-leTepbypr» ycnyr akBampuHra
(nanee — MpaBuna) ycrtaHosneHbl [MAO «BbaHk «CaHkTt-leTepbypr» (ganee — BaHK) Ha OCHOBaHMK
3akoHogatenbctBa Poccuickon ®epepauun (ganee — P®), HopmaTuBHbIX akToB baHka Poccun wu
ONpeaensitoT OCHOBHble YCroBus okasaHus Bbankom ycnyr Toprosoro askBavipuHra u ycnyr WHTepHeT-
3KBarpuHra nytem obecneyeHms BO3MOXHOCTU coBepLueHns Onepauuin onnatbl 1 OCYLLECTBIEHNSI pacyeToB
¢ Npeanpustuem no Onepaumsam onnaTol.

1.1.1. Ycnosus Bcex 3akntodeHHbIX 0o 05 uons 2024 r. v OEWCTBYIOWMX Ha YyKasaHHylo OaTy
AOrOBOPOB MHTEpHET-3KBaMpuHra, onpegeneHHole B [lpaBunax npegoctaenenns MNMAO «baHk «CaHkT-
MeTepOypr» ycnyr MHTEpHET-3KBaMpUHra, CYUTaTCA OonpeaeneHHbiMu B HacTosAwwmx Npasunax. MNpaeuna
npegoctaBneHus MNMAO «BbaHk «CaHkT-lleTepbypry ycnyr MHTEPHET-3KBaNprHra CYNTaKTCH N3NOXKEHHBIMUN B
pegakunm HactoAwwmx [MpaBun; nNpu 9TOM NOPSOOK M YCrNoBUSA OkasaHus ycnyr VHTepHeT-akBavipuHra He
N3MEHSIOTCS.

1.2. MNpaBuna nognexat NPUMEHEHUIO K OTHOLIEHUSAM CTOPOH C Y4ETOM CriegyroLmx ocobeHHoCTel:

1.2.1. Ecnn [oroBop 3aknioyeH B pamkax KomnnekcHoro gorosopa, TO K OTHoweHusm CTOpoH
noanexaT NpUMMEHeHuIo Takke ycrnosus KomnnekcHoro gorosopa, a [paBuna sBRSOTCS HEOTbeMIIEMOWN
yacTbto kak [loroBopa, Tak 1 KomnnekcHoro gorosopa, Bkroyas MNMpasuna KBO.

1.2.2. Ecnn [oroBop 3akntodeH BHe pamok KomnnekcHoro gorosopa, To ycnosusa KomnnekcHoro
AOroBopa He noanexar NPUMEHEHUIO K oTHowweHussM CTopoH, a lNMpaBuna, ABNsisiCb HEOTBLEMIIEMON YacTblo
HoroBopa, He ABMAITCSA HeoTbeMNeMol YacTbio KomnnekcHoro goroeopa, Bkntovas MNMpasuna KBO.

1.3. baHk pasmewaeT [NpaBuna Ha Cante baHka. Kpome Toro, MNpeanpusitue MOXeT MNONy4nTb
MpaBuna, obpaTunBLLKCE B Noboe nogpasaeneHne baxka.

1.4. BaHk BNpaBe B OAHOCTOPOHHEM MOpsAKe BHOCUTbL u3MeHeHus B [Npasuna. Hosas pepakums
MpaBun pasmewaetca Ha CanTte baHka 3a nATb kaneHAapHbIX AHEN A0 AaTbl BCTYMMEHUS U3MEHEHWN B
Aenctene 6e3 gononHUTenbLHOro ysegomnenns Mpeanpusatus.

1.5. Mpeanpuatne o683aHO CaMOCTOATENBHO U CBOEBPEMEHHO 3HAKOMWUTBCS C M3MEHEHUSMW,
BHeceHHbIMK B [1paBuna. HecBoeBpemeHHoe o3HakomneHue Mpeanpuatns ¢ USMEHEHUSMW, BHECEHHBIMU B
lMpaBuna, He ABNSETCA OCHOBaHUEM ANs UX HenpumMmeHeHus BaHkom.

2. TepMuHbI 1 onpepeneHus

ABTOpM3auua — npoueaypa nonyvyeHus paspelleHnsa ot baHka-aMUTeHTa UM MHOTO PUANYECKOTO
nvua, 4encTByoLLEro OT ero UMeHu, Ha nposedeHne Onepaunn ¢ ncnonb3oBaHnem KapTol, npegnonaraoLlas
dopMupoBaHMe aBTOpU3aLMOHHOrO 3anpoca.

ABTOpM3aLUOHHbIE CTPaHUUbI — crieumannanpoBaHHas 3awmweHHasn Yactb AlNK NO Bbanka/AlK
Mposangepal/llpeanpusatus, npegHasHadeHHas ans cosepenmns Jepxatenamu kapt Onepauuin onnatbl Npu
oKasaHuu ycnyr VIHTepHeT-aKBanpuHra, OCTYN K KOTopon obecneymBaeTca NOCPeacTBOM cetn NIHTepHeT.

AT npuema-nepegaum — AKT npuema-nepegadn m noprotoskn OBGopydoBaHWUs, 0POPMIIEHHbIN
CropoHamu no dopme lNpunoxenns Ne 2 k MNpasunam B cnyyasx, npegycMoTpeHHbIX Npasunamu.

ANK W3 baHka — annapaTHO-NporpammHbiA  Komnnekc WHTepHeT-akBampuHra baHka,
npegHasHayeHHbIn Onsi obecneyeHnst BO3MOXHOCTM coBeplueHus Onepauuin, BKkoYasi HanpasreHue
3anpocoB ABTopu3auuu, a Takke obmeHa uHdopmaunern o6 Onepauusax mexay MNMpegnpuatnem n baHkom
nocpeactBom cetu VIHTepHer.

AMNK TMposangepalllpeanpuaTnsa — cneunanuanpoBaHHbIA annapaTHO-NPorpaMMHbIA  KOMMSEKC
MpoBangepal/llpeanpusituss, COOTBETCTBYIOLLMIA TpeboBaHUSAM MNnaTexHbIX CUCTEM M NpeaHAa3HaYeHHbIN Ans
obecneyeHns BO3MOXHOCTU coBeplueHus Onepauuii, Bknovas HanpaBneHve B [MpoLECCUHIOBbIA LEHTP
BaHka 3anpocoB ABTopu3auun, a Takke obecneuvvBarowuini o6MeH nHgpopmaumen ob Onepaunsx Mexay
Mpeanpuatnem, Nposangepom n baHkom.

BaHK-3aMUTEHT — KpeguTHasa opraHu3auus, OCyLLECTBALW AN BbIMYCK (3MUCCUIO) MITATEXHbIX KapT.

BropgxeTHasa opraHmsaumsa — [0CygapCTBEHHBIN 3aka3dnk, MyHMumMNanbHbIN 3aKka34vnk, 6rompKeTHOE
yupexaeHue, rocyqapCTBEHHOE YHUTApHOE nNpeanpusatve, MyHUUMNanbHOe YHUTapHOe npeanpusitue,
OCYLLIECTBNSAOLMNE 3aKYMKN Y €4MHCTBEHHOIrO NOCTaBLUMKa (MOAPSAYMKE, UCMONTHMUTENS) B COOTBETCTBMM CO
cT. 93 depepanbHoro 3akoHa Ne 44-03 nnu GromKeTHOE ydpexaeHue, rocygapCcTBEHHOE, MyHMUUNanbHoe
YHUTapHoe npeanpusiTue, ocyLlecTBrsoLLEee 3aKynkn B cooTBeTcTBUM ¢ PefeparnbHbiM 3akoHOM Ne 223-03,
npu ycnosuu, 4to NMonoxeHnem o 3akynkax nNpeaycMOTpeH NopsaoK W YCNOBUS 3aKyMnKW y e4UMHCTBEHHOro
nocTasLLuMKa (nogpsaavmka, UCNonHUTenNs).



FocypapcTBeHHbIM 3aKa34uK — rocydapCTBEHHbIA OpraH (B TOM 4Yucne opraH rocygapCTBEHHON
BnacTtu) nubo rocyaapCTBEHHOE Ka3eHHoe ydpexaeHue, OAeWCTBYLWUN oT nMmeHn PO mnnn cybbekta PO,
YNONMHOMOYEHHbI  NpuHMMaTb  BopxkeTHble  obssaTenbcTBa B COOTBETCTBMM C  BOHOMKETHbIM
3akoHogaTenscTBoM P® oT umeHn PP nnum cybbekta PP 1 ocyllecTBnaowmnn 3akynkn (onpegensercs B
cooTBeTCcTBUM CO CT. 3 DepepanbHoro 3akoHa Ne 44-03).

Hepxarenb kapTbl (depxaTenb) — hUsm4eckoe nmuo, B TOM YUCIIE YNOSTHOMOYEHHOE PUONYECKNM
nMuoM MNU uHOMBMAyanbHbIM NpeanpuHMMarenemM, npaBoOMepHO wucnonb3youee KapTy Ha OCHOBaHUM
porosopa baHka-amMuTeHTa COOTBETCTBEHHO C U3NYECKUM NULOM, HOPUOUYECKUM  MULOM  Unn
UHOuBMAYanbHbIM NpeanpuHnMaTenem, npegycMmaTpyBaroLLero coBepLleHue onepawmin ¢ UCnonb3oBaHnemM
nnaTexHblX KapT.

[orosop — [loroBop TOProBoro akBanpuHra u [JoroBop UHTEPHET-3KBANPUHra, 3aKkmnioYeHHbIe Mexay
Bankom u [Mpegnpuatnem B nNopsgke M Ha YCcrnoBusx, onpedeneHHblx [lpaBunamu, npu COBMECTHOM
YNOMUHaHUW.

[oroBop nHTepHeT-akBanpuHra ([Jorosop U3) — 3aknoueHHbIn Mexay baHkom u MNpeanpuatuem B
nopsigke n Ha ycrioBusx, onpeaeneHHbix Npasunamu, 4OroBop Ha okazaHue yCryr No MHTEPHET-IKBANPUHTY,
Ha ocHoBaHuu kotoporo baHk npegocrtasnset MNpegnpusaTtuio yenyry IHTepHeT-aKBanpuHra.

[oroBop ToproBoro akBampuHra (JoroBop akBampwuHra, [loroeop T3) — 3aknOYeHHbI MexXay
BaHkom v MpegnpuaTuem B nopsagke u Ha ycrnoBusax, onpegeneHHolx Npasunamu, 4OroBop Ha okasaHue ycnyr
no TOProBOMYy 3KBaWpPWHry, Ha ocHOBaHWW KoToporo baHk npegoctaenseT lNpeanpuatunio ycnyry ToproBoro
3KBaMpuHra.

HOoroBop [OBO — p[oroBop npefoCTaBfEHUss YCNyr 3rEeKTPOHHOro [JOKyMeHToobopoTa ¢
ucnonb3oBaHneM Cuctemsl AucTaHunoHHoro 6aHkoBckoro oocnyxunsanus B NAO «bank «CaHkT-IMNeTepOypr».

JoroBop KOMMNJIEKCHOr0 OaHKOBCKOro OOGCNYy)XUBaHMA KoOpnopaTuBHbIX knueHToB B [MAO
«BAHK «CAHKT-METEPBYPI'» (KomnnekcHbin pgoroBop, OKBO) — cornaweHue, B pamkax KOTOpPOro
3aKMYaTCa AOrOBOPbI, ABNALWMNECT OCHOBaHUEM ANs NpeaocTaBneHns OTAeNbHbIX HaHKOBCKUX YCHyT.

[oroBop 3kBaupuHra nnartexHbix kapTt [etckaa — [JoroBop, 3akmoyeHHbli mexay baHkom un
Mpeanpuatnem, ocywecTBNALWMM peanu3aumio ToBapos, onnavmsaembix Kapton Oetckas. OcobeHHOCTH
oKasaHwus ycnyr B pamkax gaHHoro gorosopa onpegeneHsl [pasunamu npegoctasneHns MNAO «baHk « CaHkT-
MeTepObypr» ycnyr skBanpuHra nnaTexHblx kapT [JeTckas. [dencTBme HacToswmx MpaBun pacnpocTpaHsaeTcs
Ha yCcnyru akBanpuHra nnatexHblx kapT [leTckas B 4acTu, He NpoTUBOpeYaLLen ykasaHHbIM npasunam. Ycenyru
WHTepHeT-3kBanpuHra ¢ ucnonb3osaHmeM KapTtbl [JeTckaa He okasblBatoTCS.

HdokymeHT no OnepauuMsaAM — [OKYMEHT Ha OyMaXHOM HOCUTENe MnM B 9MEKTPOHHOM Buae,
COCTaBMeEHHbI npu  coBepweHun Onepauun (4ek TepmuHana, KBUTAHUMS UMW MHOW  OOKYMEHT,
npegycMoTpeHHbIn MNMpaBunamm n 3akoHogaTenscTBoM PD), ABMAIOLWMIACA OCHOBAHMEM A1 OCYLLECTBIEHMS
pacyeToB MO yKa3aHHbIM onepaumsam n/vnv NoATBepXaatoLwunii UX COBEpLUEHME.

3akynka — COBOKYMHOCTb AENCTBUI, ocyLlecTBnaemMbix Mpegnpuatnem B nopsgke, yCTaHOBIEHHOM
®epgepanbHbiM 3akoHOM Ne 44-03, depepanbHbiM 3akoHOM Ne 223-93, 1 HanpaBneHHbIX Ha obecnevyeHve
rocygapCTBeHHbIX, MyHULMNanbHbIX HyXA4 unu Hyxa Npeanpusatus.

KomnnekcHoe 3asiBneHue AnA 3aknio4YeHUs AOroBOPOB Ha oka3aHuMe GaHKOBCKUX ycnyr Ans
KopnopaTtuBHbiXx knueHToB (3asBneHne OKBO) — gokymeHT, cocTtaBneHHblin no ¢opme baHka u
nognucaHHeln KnveHToMm, cogepxawnin agpecoBaHHoe baHky npeanoxeHue (odepty) KnveHTa 3aknountb
KomnnekcHbIn JoroBop, a Takke BonensbsaeneHne KnnmeHTa Ha npegocTaBnieHne BolopaHHbIX MM BaHKOBCKMX
ycnyr (BOMnev3bsBleHMe Ha 3akKryeHue OTAerbHbIX JOrOBOPOB O NPedocTaBfeHMM GaHKOBCKUX YCMyr B
pamkax KomnnekcHoro gorosopa).

3asBneHue Ha 3aknto4veHue [loroBopa (3asaBneHue) — 3asiBrieHne, BolpaxatoLlee BofensbsapneHne
Mpegnpuatua Ha 3aknodeHue [oroBopa. 3asBrneHne MoXeT ObiTb CHOPMMPOBAHO B BMAE INEKTPOHHOMO
AOKyMeHTa ¢ ucnonb3oBaHmem Cuctembl IBO nnu coctaBneHo Ha BymaxHoM HocuTene no opme 3asBku
Ha 3aKnyeHne/M3aMeHeHe 4OroBopa 3KBarpuHra, yCTaHoBneHHon baHkom, n nognmMcaHo ynonHOMOYEHHbIM
nvuom lMpeanpuaTtus.

MHcTpykummn BaHka — JOKyMeHTbI, COCTaBnsAeMble U yTBepxkgaemble baHkom ¢ yueTom TpeboBaHui
MnaTexHbIX cuctem, perynvpyrolwme npasuna coseplieHns Onepauun, obenyxumeaHusa Jepxatenen, mepbl
OesonacHocT npu npoBedeHun Onepauwnii, TpeboBaHnusi K ToproebiM Todkam/MIHTepHeT-marasvHy
MpennpuaThs, BbIMNOMHEHWE KOTOPbIX HeobxoauMMo Ans paspeweHus BaHkom npoeepeHus Onepauui,
ycTtaHoBku OB0opynoBaHUsA Ans oka3aHus ycnyr TOproBoro akBampuHra, a Takke UHble YCITOBUS!, CBA3aHHbIE C
ocyuwlectBneHmeMm Onepauuin. WHcTpykuun bBaHka npuBegeHbl B [NpunoxeHusax Ne 4 (AHCTpykuusa no
opraHusaumm mecTa yctaHoBku ob6opynoBaHusi) Ne 8 (TpebosaHua k Ob6opynoBanuto MpepnpusTtus), Ne 15
(TpeboBaHus k WHTepHeT-marasuHy [lMpepnpusaTtust B obnactu mHdopMaumoHHon 6esonacHocTtu), Ne 16
(MHCcTpyKUMA no TexHonornyeckoMy B3avmogencteuio ¢ AMNK U3 Banka) n Ne 17 (MNopsgok nposBeneHus
Onepauun ¢ ucnonb3oBaHnem Kapt B cetn UHTepHeT ¢ ydactmem AlK N3O Bankal/AlK lMpoeargepa) k
MpaBunam, pasmewleHbl Ha Cavite baHka (MHCTpykums kaccupa Toproson Todkm MpegnpuaTus, B TOM Yucne
no pabote ¢ POS-tepmuHanamn VERIFONE, PAX, UHcTpykunst kaccupa Toproson Todkm Npeanpudtvsa no
06CnyXMBaHWIO NNaTeXHbIX kapT JeTckas).



MHcTpyKkumsa kaccupa Toproson Touku MpeanpusaTtusa’, UHcTpykumsa kaccupa ToproBoi TOUKK
MpeonpuaTua Nno obcnyXnBaHUO NNaTeXxHbIX KapT [eTckasa (Aanee npm COBMECTHOM YNOMUHaHUU —
MHCTpyKUMA Kaccupa) — OOKYMEHT, COCTaBnseMbli U yTBepxaaemblin baHkom ¢ ydeTom TpeboBaHum
MnatexHbIX cucTeMm, onpefensowmi nopsaok AeWCTBUMI Kaccupa ToproBon Touku [pegnpuatus npwm
BbinonHeHun Onepauuin, ABASOWUACA HeoTbemnemon 4vacteto [Mpasun, Npasun npepoctaBneHus MAO
«BaHk «CaHkT-TeTepbypr» ycnyr akBanpvHra nnaTtexHblX kapT [eTckas COOTBETCTBEHHO, pa3MeLLEHHbIN Ha
Cainte baHka.

MHTepHeT-MarasnH — nporpamMmHo-annapaTtHbii Komnnekc lNMpeanpuaTtus, BKAYawwuin B cebs
Cant, ¢ nomoublo koToporo lNpeanpusatue ocyliecTBNsaeT npogaxy ToBapoB AMCTAHUMOHHBIM crnocobom
u/vnn npegoctaenseT [epxartensM BO3MOXHOCTb OnavymMBaTtb ToBapbl MyTeM coBeplleHus Onepauui
onnarbl.

UHTepHeT-3KBaWpUHr — ycrnyrn, okasbiBaeMble baHkom nytem obecnevyeHus BO3MOXHOCTU
coBepuweHua Onepauuii onnatbl C WUCNONb3oBaHWEM ceTu VIHTEpHEeT M OCyLeCTBREHUS pacyeToB C
Mpeanpuatnem no Onepaumsam onnaTbl B NOPSiAKE U HA YCNOBUSAX, YCTaHOBNEHHbIX [MpaBunamu.

KapTta — nnaTtexHas kaprta, ABNAOLLAACA 3MEKTPOHHbIM CPEeACTBOM nnaTexa, ¢ UCNOoNb30BaHWEM
KOTOpPOM BO3MOXHO ocylecTBnATe Onepauun onnatbl, a Takke WMHble onepauuv, B OTHOLLUEHUN KOTOPbIX
3akoHoaaTenbCcTBOM P® He ycTaHOBNEH 3anpeT (orpaHu4eHne) Ha UX CoBepLUEHNE.

Kapta Oetckasa — Kapta lNnaTtexHon cuctembl «Mupy», BbinyweHHas (SMUTupoBaHHasi) baHkom un
ABNSAIOLLAACA CPeACTBOM Ans pacyeToB [epxaTtenen npyn npyuobpeTeHnn ToBapoB A4ETCKOro aCCOpTMMEHTA U
NPOAYKTOB AETCKOro nNuTaHmsa B [peanpusitusax, nepedeHb KOTopbIX onpegeneH KomuteTom no coumanbHOn
nonutnke CaHkT-lNeTepbypra, Ha ocHoBaHMK 3akoHa CaHkT-leTepbypra.

Knunentcknn mopynb ANK MpoBangepa — cneuvanuampoBaHHas 4actb AlK [Mpoeangepa,
obecneynBatollasd BO3MOXHOCTb TEXHOMOrMYeckoro B3aumopgencteus [peanpuatua un ero VIHTepHeT-
marasmHoB ¢ AllK [MpoBangepa B cootBeTcTBuMM C ycnosuamu n. 12 [NpunoxenHua Ne 16, a Takke
cooTBeTCTBYOWUMU nonoxeHuamu MNpunoxeHuns Ne 17 k MNMpaBunam Ha OCHOBaHWWM 4OroBopa, 3aKm4YeHHOro
mexay MpeanpuaTtnem n MNposavigepom.

NMumuT — orpaHuyenne cymmel n/mnm konmdectsa Onepaunii B eauHULY BPEMEHN W/ Ha eanHuue
O6opynoBaHusi U MHbIE OFrpaHUYeHNs Ha npoBeaeHne Onepauuii, ycTaHoBrNeHHble BaHkom?2,

INnyHbIN KabuHeT — cneunanuanpoBaHHas YacTtb AlNK N3 BbaHka, obecneumBatoass BO3MOXHOCTb
TexHonormyeckoro B3anmonenctaus MNpeanpusatusa u ero iutepHeT-marasunHos ¢ AMNK N3 BaHka (6e3 ydyactus
MpoBangepa) B cootBeTCTBMU C ycrnoBusimu Mpunoxeruii Ne 16, Ne 17 k MNMpasunam.

MCC-kop (Merchant Category Code) — koa Buga gesatensHoctu lNMpegnpuatns, npeacraensieT cobon
YeTbIpex3HayHbIi HOMep, NpucBavBaemblt baHkom ans kaxgoro TepmuHana, ycTaHOBNEHHOro B Toprosom
Touke/VIHTepHeT-MarasvHa. YkasaHHbIA KOA MO3BOMSAET KnaccMpuuMpoBaTb OCHOBHOW BWUA OESATENbHOCTU
Mpegnpuatua npu nposegeHnn Onepaunn.

MyHMUMNaNbHbIN 3aKa34UK — MyHULMNASbHBIA OpraH UM MyHUUUNansHoe Ka3eHHoe yypexaeHue,
OEVNCTBYIOLWMIA OT UMEHU MyHUUMNanbHOro o6pas3oBaHusl, YMNOMHOMOYEHHbIE MPUHUMAaTb OHMKETHbIE
obs3aTenbCcTBa B COOTBETCTBMU C OHOMKETHbIM 3akoHOAATeNbCTBOM P® OT MMEHW MyHUUMNanbHOro
06pa3oBaHMsA 1 OCyLLeCTBASIOWME 3aKynku (onpegenseTca B COOTBETCTBUM CO CT. 3 PegepanbHOro 3akoHa
Ne 44-03).

OGecneunTtenbHbIN NnaTex — [eHeXHasd cymma, npegoctaBnsemas [Npeanpusituem BaHky B
nopsigke, onpegeneHHom MNpaBunamu, ¢ Lenbo obecneyeHns ucnonHeHusa obsasatenscts [Npeanpusatus no
HoroBopy, B TOM 4Mcre 0683aTenbCeTB, KOTOPblE BO3HMKHYT B ByayLiem.

O6opynoBaHne — OO6GopynoBaHne baHka u O6opygoBaHue [pegnpuaTnsi MpuU COBMECTHOM
YNOMUHaHUW.

O6opynoBaHune BaHka — ONeKTPOHHBIN TepMUHan, NpuHaanexawmn baxky.

O6opynoBaHue MNMpeanpuaTua — SNEKTPOHHbBIN TepMUHan, npuHaanexawwun MNpegnpuatmio. Tunbl
OnEeKTPOHHbIX TEPMUHANOB U TpeboBaHMA K X XapakTepucTukam yctaHasnuaeatotcsa baHkom B MpunoxeHunn
Ne 8 k Mpasunam.

OHnamH-kacca —  3NEKTPOHHOE  MPOrpPaMMHO-TEXHMYECKOe  YCTPOWCTBO,  MO3BoMstoLlee
aBTOMaTU3MpPOBaTb KaccoBble onepauuu, a Takke nepegaBaTb uckanbHble OOKyMeHTbl B defepanbHyto
HanoroByto cnyxby B cooTBeTCTBMM C TpeboBaHuamu ®egepanbHoro 3akoHa Ne 54-93.

Onepauus (Onepauusa ¢ ucnonb3oBaHuem Kapt) — Onepauus onnatbl, Onepauusi OTMEHbI,
Onepauus Bo3BpaTa Npy COBMECTHOM YNOMUHaHWMM, a Takke Onepaummn, COBEPLUEHHbIE C UCMONb30BaHNEM
CBIl B cnyuasx, korga aTo npuMeHnmo B cootseTcTaum ¢ Ycnosusmun CBI u Mpasunamu CBI.

Onepauumn onnaTbl — onepawlus no onnate ToBapoB, coBepLUaemMas ¢ ncrnonb3oBaHvem KapTbl n/vnm
pekBu3nToB KapTbl u/unu 3nekTpoHHOro cepTudumkaTa ¢ nNpoBefeHnem ycnelwHon AsTopusauun (B MeHHo
TepmumHana — «Onmnata MNOKynkW») MNpyM OKa3aHMu Ycnyr TOproBoro 9KBaWpuHra, W CoOBeplUaemble
Hepxatensmn Ha ABTOPM3AUMOHHBIX CTpaHMLAX C npoBefeHuMemMm ABTOpM3aLMU C  UCMONb30BaHWEM
KapT/peksusntor Kapt (B Tom uncne PekyppeHTHble nnaTtexu) npy okasaHum ycrnyr IHTepHeT-aKBapuyHra.

' He npumeHsieTCs Mpu oKasaHuu YCriyr C UCMONb30BaHMEeM YCTPOMCTB CamooBCryXuBaHus, a Takke npu BoinonHeHun Onepaumin ¢
“cnornb3oBaHueM kapT JeTckas.
2 He npumeHsieTcs npu okasaHuu Ycryr B pamkax [loroBopa aKsaipuHra nnatexHbix kapT [etckas.



Onepauun Bo3BpaTa — ofepauuu, coBeplUaeMble C MCMNonb3oBaHMeM KapT nocrne 3akpbiTud
Tekywiero aHsa TepmuHana/iHTepHeT-marasnHa npu Bosspate lNpeanpuaTtuio Jepxatenem Tosapa vunu ero
yacTu, onnara KoToporo Gbina NnposefeHa nytTem coseplueHns Onepaunini onnatbl B TEYEHNE yXKe 3aKPbITOro
Tekywero paHsa TepmuHana/UHTepHeT-marasmHa. Onepauus Bo3BpaTa NPOU3BOAMTCS ANs BO3BpaTa
Hepxatento AeHeXHbIX CPpeacTB, CNUCAHHbBIX C ero GaHKOBCKOro c4YeTa Ha OCHOBaHUW paHee COBEpPLUEHHOW
Onepauun onnatbl (B MeHto TepmunHana — «Bo3spaTt»), a Takke Bo3BpaTa AEeHEXHbIX CPEACTB DNEeKTPOHHOIO
ceptudukata B cootBeTCcTBMU C [Npunoxennem Ne 20 k MNpaeunam. OcobeHHocTM coBeplueHns Onepauui
BO3BpaTa B Cryyae oOkKasaHus ycnyr ToOproBoro SKBaWpuHra C  UCMornb3oBaHueM  YCTPOWUCTB
camoobcnyxmBaHus onpegeneHsl B MpunoxeHun Ne 12 k Mpasunam.

Onepauun oTMeHbl — onepauusl, BbinonHsemasa lNpegnpusaTuem B crnydae, Korga OO 3aKpbiTvA
Tekywero gHs TepmuHana/IHTepHeT-marasumHa [lepxxatenb oTkasarncs ot coBepeHus Onepaunv onnatbl/B
cnydae HeobGXOOAMMOCTUM U3MEHEHWS CYMMbl, YK€ COBEpLUEHHOW B TeYeHue IToro Tekylwiero AOHA
TepmuHana/iHTepHeT-marasuHa Onepauum onnatbl (B MeHo TepmuHana — «OtmeHa»). OcobGeHHocTu
coBeplieHms Onepauuin OTMEHbl B Cnyyae okasaHus ycnyr ToproBoro 3akBawpuHra C WCNonb30BaHWEM
YcTponcts camoobenyxmBanus onpegenexsl B [MNpunoxeHnn Ne 12 k MNpasunam.

OnepaTtop MNnaTtexxHOM cUCTEeMbI — OpraHn3auus, onpegensitowlas npasuna lNnatexHom cuctemsl, a
Takke BbINOMHALLLAA UHble 00513aHHOCTH, NPeayCMOTPEHHbIE 3aKoHOAaTeNnbCcTBOM P®.

Onepartop MNMporpammbl nosnbHocTh ans MNnatexHon cuctemobl «Mup» (Onepatop NMporpammbl
NOANBLHOCTU) — OpraHu3aums, onpegenstowias Npasuna MNporpaMmmMbl NOsNbLHOCTY AN [NNaTtexHon cuctTemsl
«Mwupy, ocyLlecTBRsAOLWAs npasa n 00a3aHHOCTU, NpeaycMoTpeHHble [NpaBunamm nosineHocTn. OnepaTopomM
MporpaMmbl NosiNbHOCTK ABRseTcs AKUMOHepHoe obLecTBO «HalumoHanbHas cuctema nraTexXHbIX KapT.

OpraHusauus-napTHep — IOPUAMYECKOE NMLO, OCYLLECTBNSAIOLEE OKka3aHue [1peanpusaTuio ycnyr B
cnydasix, NpeaycMOTpeHHbIX [lpaBunamn, w/unu Ha OCHOBaHWM [OOrOBOpPA, 3aKMIOYEHHOro MeXay
Mpeanpuatnem n OpraHusaumen-napTHEPOM, N0 MHAPOPMALNOHHO-TEXHONOIMYECKOMY B3aUMOLENCTBUIO U
conpoBoxaeHnto npuema Kapt npu coBepweHmn Onepaumii C  MCNOMb30BaHMEM  YCTPOWCTB
camoobcnyxumBaHus, OHnanH-kacc, POS-tepmuHanos. NepedeHb OpraHusauni-napTHEPOB pasmeLLeH Ha
Cawite baHka no agpecy https://www.bspb.ru/business/acquiring/partners.

MepeyeHb ToproBbix Tovyek/UHTepHeT-MarasnHoB lMpepgnpuaTtnsa (MepeyeHb) — coCTaBNEHHbIN
Ha GymaxkHoMm HocuTene no dopme lMpunoxerHnss Ne 1 k MNpaBunam nepeyeHb ToproBbix ToYek/MHTEpPHET-
MarasuHOB, Ha KOTopbIX ByayT npoBoanTbes Onepauuu.

MnaTtexxHas cucteMa — COBOKYNHOCTb OpraHn3aumi, y4acTHUKOB pacyeToB, B TOM YMCe KpeOUTHbIX
opraHu3auui, (UHAHCOBbLIX WHCTUTYTOB, LEHTPOB 06paboTkM WHOPMaUNK, KIMPUHIOBBIX LIEHTPOB,
B3aUMOJEWCTBYHOLLMX HA OCHOBaHMM U B COOTBETCTBUM C goroBopamu (MpaBunamu MNnaTexHbIX cuctem) u
00beAMHEHHbIX MeXay cOOO0N Ha TEXHONOIMYECKON OCHOBE C LIENbi0 OCYLLECTBMNEHUS, B TOM YNCIE, pac4HeToB
no Onepauuam.

MnatexHbin moaynb BaHka — nporpammHoe obecneyeHne ans 3BM, ncknoumTensHble Npasa Ha
KoTopoe npuHagnexat baHky, nossonsiowee obecneynTb ocyLLeCcTBreHne MHPOpMaunoHHoro obmeHa o6
Onepauusax npu B3anmogencteum MHtepHeT-marasuHa ¢ AMNK U3 baHka.

MoprotoBka — npoBepka cooTtBeTcTBUA O6GopygoBaHus [lpeanpustua TpeboBaHusm baHka u
MMnaTexHbIX CUCTEM U B Criydasx, yCTaHOBMNEHHbIX [1paBunamu, ycTaHoBKa U HacTporika Ha O6opygoBaHum
MpennpuaTua HeobxogmMmoro Anst ToproBoro akBavpuHra nporpammHoro obecnedexusa ans OBM (oanee —
MporpammHoe obecneyveHue).

MonoxeHue o 3aKynkax — JOKYMEHT, pernaMmeHTUpYIoLLMIA 3aKynoYHyo AesaTenbHOCTb brogxkeTHom
opraHusaumm, CogepXallmin OCHOBHble TPeOOBaHUS K 3aKyrnke, NpeaycMoTpeHHble PeaepanbHeiM 3akoHOM Ne
223-93, B TOM 4ncne Nopsaok NOArOTOBKU U NPOBeAEHMS NpoLeayp 3akynku (BKMoYasi cnocodbl 3aKymnkn) 1
YCIOBUSI X NPUMEHEHUS, MOPSOOK 3aKMOYEHUS U UCNOSIHEHWUS] OOrOBOPOB, @ TAKKE MHble CBSA3aHHbIE C
obecneyeHeM 3aKymnKu NONOXEHUs], YTBEPKAEHHbIN B Nopsaake, npeaycMmoTpeHHoM deaepanbHbIM 3aKOHOM
Ne 223-03.

MpaBuna i2B — lNpaBuna npegoctaBneHns ycrnyr anekTpoHHoro gokymeHtoobopota B NMAO «bank
«CaHkT-lNeTepbypr» ¢ UCNONb30BAaHNEM CUCTEMbI UCTAHLMOHHOIO 6aHKOBCKOro obcnyxusaHmsa «MHTepHeT-
OaHk i2B».

MpaBuna KBO - lNpaBuna komnnekcHoro 6aHKoOBCKOro obCny>KMBaHUSA KOPNopaTUBHBIX KITMEHTOB B
MAO «baHk «CaHkT-IeTepbypry.

Mpeanpustue (Knuent, TCI) — topuanyeckoe nuuo, B TOM yucne briompkeTHasa opraHusaums (ecnm
WHOE NPAMO He NPeayCcMOTPEHO nonoxeHuamu MNpasun), HANBUAYaANbHLIN NpeanpuHUMaTenb, pusnyeckoe
nMuo, 3aHMMmalolleecd B YCTaHOBMEHHOM 3akoHogaTenbCcTBOM P®  nopsgke 4YacTHOW MPaKTUKOMW,
3akntoumsLLee [JoroBop ¢ baHkoMm.

MpunoxeHne «MobUNbLHLIN TepMUHanN»3 — NporpaMmMHoe obecrnedeHne, KOTOpPoe AOMKHO ObiTb
YCTAHOBMEHO Ha MOOWnbHOe YCTPOWCTBO [lpeanpustus Ons NpUMEHEHWUst ero C Lenbk COBEpLUEHMS
Onepauun. HaunmeHoBaHue wu TpeboBaHus K nporpaMMHOMYy obecneyeHuto, yCTaHaBMMBaeMOMYy Ha
MoOunbHOM ycTporicTBe [peanpuaTtua, onpegensioTcs baHkoMm u ykasbiBatoTcs B [NpunoxeHun Ne 8 k
MpaBunam.

3 He npuMeHsieTCA Npy okasaHUM yCnyr B pamkax [10roBopa akBaiipuHra NnaTexHbIX kapT [eTckast.


https://www.bspb.ru/business/acquiring/partners

MpoueccuHroBbIn UEHTP — CTPYyKTypHOe noapasgeneHve badka, obGecneudmBatollee
WH(OPMALIMOHHOE U TEXHOMNOrmyeckoe B3aUMOAEWCTBME MEXAY yvaCTHMKaMM pacyeToB, BKovatollee
HanpaeneHue 6aHKaM-aMUTEHTaM UMK UHbIM OPUONYECKUM MnLaM, OENCTBYIOWNM OT UX MMEHU, 3anpocoB
Ha ABTOpuM3auuio 1 nonyvyeHve ABTopu3saLmm Unu oTkasa B ABTOpM3aLmmn OT yKaszaHHbIX ML,

MpoBanpep — topuamyeckoe nuuo, npuenekaemoe baHkom B cootBeTcTBUM C [lpaBunamu
MnaTexHbix cuctem u obecneumBatowee B pamkax [oroBopa WHTepHeT-akBanpuHra [Oepxartensam
BO3MOXHOCTb coBepllatb Onepaumm onnaTbl Ha ABTOPM3aUMOHHBIX CTPaHMLAX, BKIOYas HanpasrieHne B
MpoueccuHroBbin LeHTp baHka 3anpocoB ABTopusaumn, o6MeH WHdopmaumen o6 Onepaumsx Mexay
Mpeonpuatnem, lMposangepom n baHkom ¢ wucnonb3oBaHuem AlK [MpoBangepa, a Takke okasaHue
MpeanpuaTNio Ha AOroBOPHOW OCHOBE CreayoLWnX YCnyr:

— MpoBefdeHne UHTEerpaLMoHHOr0 TECTUPOBAHUA KOPPEKTHOCTN NOAKMNIOYEHUA VIHTepHeT-marasnHa
Mpeanpuatns k MNMpoueccuHroBomy LieHTPy baHka B cnyyasx, onpegeneHHbix n. 3.12.1 MNpasun;

— npepgoctasneHue NMpeanpuaTtuio npaea ncnonb3oBaHnsa KnueHtckoro moaynsa AlK MNposargepa;

— obecneyeHve WHEPOPMALMOHHOIO U TEXHONOMMYecKoro B3aumonencTsust peanpusitus mn ero
MHTepHeT-marasnHoB ¢ baHkom yepes KnueHTckmin mogyne AlK MNposangepa;

— obecneyeHve aBTOMaTu3MpoBaHHOro aHanmsa Onepaumi C Uenbl  NpegoTBpaLleHns
MOLLUEHHWNYECTBA;

— TexHunyeckaa nopaepxkka KnueHntckoro moayna AlK [llposargepa, Bkntovass pabotel Mo
YyCTpaHeHuo NpUYMH 1 nocnegcteun cboeB B padote KnueHTtckoro moayns AlK lNMpoBangepa, cuctem mnm
KaHanoB nepefaynM OaHHbIX TPETbUX CTOPOH, OT KOTOpbIX 3aBucut paboTta KnueHtckoro mogyna AlK
MpoBangepa;

— TNPWOCTaHOBIEHNE WK npekpalweHme ABTopusaumn Onepauuii ¢ ucnonb3oBaHnem KapTt Ha
OCHOBaHWUM MMCbMEHHOTO pacrnopsbkeHns baHka.

Mporpamma nosinbHoctu Ana [lMnatexHon cuctembl «Mup» (Mporpamma nosinbHOCTU) —
KOMMMNEKC MEPONpUSTMI, HamnpaBrieHHbIX Ha MOBbIEeHMe npuBnekaTenbHocTn Kapt lMnatexHon cuctemsl
«Mwup» 1 Ha cTUMYNMpOBaHUE K aKkTUBHOMY mcnonb3oBaHuio Kapt MNMnatexHon cuctemebl «Mup» npu onnarte
ToBapoB, NoCpeAcTBOM hOPMUPOBAHMS CETU NPEANPUATUI, Bbinnadnsatowmx Jepxatenam MNpemmn?.

MpaBuna Mporpammbl nosinbHocT Ansa MNMnartexHon cuctembl «Mup» (MpaBuna NosnNbLHOCTK)
— COBOKYMNHOCTb JOKYMEHTOB, onpedensoLmx ycrnosusa ydactus B [Nporpamme nNosinbHOCTU N NHbIE YCIOBUS,
onpegeneHHble OnepaTopom lMporpamMmmbl TOANBHOCTU B COOTBETCTBUN C 3aKOHOA4ATENLCTBOM PO.

Mpemus — geHexHoe nooLllpeHne B BUAE BO3BpaTa YacTu CPedcTB, 3aTpayeHHblx JepxaTtenem Ha
npuobpeTteHne ToBapa, onnavyeHHoro ¢ ucnomnb3oBaHneM Kaptbl MNnaTtexHonm cucteMbl «Mup», koTopoe
Mpeanpuatve obsasyetca ynnatute [epxartenio, B c¢BA3M € yyactmem [lpeanpusitua B [llporpamme
NOSANBHOCTM.

PekyppeHTHbIe (perynsipHbie) nnatexu — nosropsowmecs Onepaumm onnatbl, COBEpLUaeMble B
pamkax IHTepHeT-3KBapMHra Ha OCHOBaHWUW 3aknio4YeHHoro gorosopa mexay [epxarenem u Npegnpusitnem
C 3apaHee onpegeneHHbIM UHTEPBANioM BPEMEHU, HE NPEBLILALLMM OAWUH roA, MEeXAy ABYMSA NOCNeaHUMU
onepauusimn. NpaBo coBeplleHNss PekyppeHTHbIX nnatexen npepoctasnsetca [Npegnpusatuio baHkom B
nopsigke, onpeaeneHHom n. 3.19 Mpasun.

PykoBoacTBO nonb3oBaTens — PykoBoAcTBO nonb3oBaTens no pabdore B JIuyHOM kabuHeTe
WHTepHeT-aKkBalipuHra, pasmelleHHoe Ha Cante baHka.

Cant BaHka — cant baHka http://www.bspb.ru B cetn NHTepHeT.

CaunT (anekTpoHHasi BUTpUHa) —4actb VIHTepHeT-marasvHa, npeacrasnstoLasi cobor COBOKYNHOCTb
nporpaMm [Afs  SMEKTPOHHbIX BbIYUCIUTENbHBIX MalWH W WHOW  MHAdOopMauuKn, codepXxallenca B
WH(OPMALMOHHOW cucTeme, [OCTYyN K KOTopom obecneumBaeTcd MNOCPEACTBOM  MHADOPMaLMOHHO-
TENEeKOMMYHUKaLMOHHON ceTn VIHTepHeT (fanee — ceTb VIHTEpHET) N0 LOMEHHOMY MMEHU U/UNK N0 CETEBOMY
agpecy, no3sonsowmmM naeHTuduumnposatb Cant B cetn VIHTEpHeT.

CBIN (Cuctema GbICTPbIX NnaTexen) — cepBMC ObICTPbIX MNaTexemn nnaTtexHom cuctembl baHka
Poccuun, npepoctaBnsawowmMii BO3MOXHOCTb BbIMOSTHEHUS MOMEHTAlbHbIX MEPeBOAOB (KPYrfOCYyTOYHO B
pexume peanbHOro BpeMeHW) AeHexXHbIX cpedcTB B BanTe PO oT dusmyeckux nuy lMpeanpuatuo npu
pacyeTax B ToproBbix Todkax/WHTepHeT-MarasnHax. baHkoM npedocTaBnstoTca YCnyru ¢ UCNonb3oBaHUEM
CBI1 B nopsigke 1 Ha ycnoBusix, onpegeneHHbix Ycnosusmu npegoctasnennsi NMAO «bank CaHkT-MeTepOypr»
ycnyr no nepeBOfy AEHEXHbLIX CPeacTB C MCMonb3oBaHMeM CucTembl GbICTPLIX NNaTexen HpPUaUHECcKnM
niuam n nHanBMayansHblM npegnpuHumatensam (Yenosus CBIN).

Cucrtema guctaHUMOHHOro 6aHKoBCKoOro obcnyxuBaHus «MHTepHeT-6aHK i2B» (Cuctema A160)
— COBOKYMHOCTb MpOrpaMMHO-annapaTtHbIX CPeacTB, NpedHasHayeHHast ansg obecneveHusi NogroToBKW,
3aWnTbl, OTMPaBKK, NpUemMa, NPoBepkn U 06paboTkM pacHETHbIX U/MMN UHBIX AOKYMEHTOB B 3NEKTPOHHOM
BMAE B COOTBETCTBUM C ycnoBuamn CornawleHus i2B.

CornaweHue i2B — cornaweHne 0 NpenocTaBfieHMM YCNyr 3MEKTPOHHOIO0 AOKYMEHTooOopoTa ¢
MCMONb30BaHNEM CUCTEMbI AUCTAHLMOHHOIO GaHkoBCkoro obcnyxuBaHus «WHTepHeT-6aHk i2B» B MMAO
«baHk «CaHkT-TeTepbypr».

4 He npumeHsieTca npu okasaHuu yCryr B paMkax [JOrosopa aKkBanpuHra niaTexHbIx kapT [eTckas.



CraHpgapt PCl DSS - craHgapT 3awutbl uWHQoOpMaumm B UHAYCTPUM BGaHKOBCKUX KapT,
paspaboTtaHHbin natexHbiMu cuctemamun. PClI DSS o6beauHsaeT B cebe TpeboBaHua psiga nporpamm no
3awmTe nHopMaLmu, B HaCTHOCTY:

« Visa: Account Information Security (AlS);

* Visa USA: Cardholder Information Security (CISP);

» Mastercard: Site Data Protection (SDP).

Ons uenen [lpaBun npumeHsloTca TpeboBaHUSA CTaHOapTa, pas3MeLLleHHble Ha canTe
https://www.pcisecuritystandards.org/.

CtopoHa — ntobasa n3 cropoH [orosopa (baHk unu lMNMpegnpuaTtne), coBMecTHO no TekcTy [Npasun
umeHyemble CTOPOHBbI.

Cymma BoO3MeLLleHUA — [eHeXHble CpeacTBa, noanexawme nepeducrneHunto lNpeanpusituio 3a
peanu3oBaHHble ToBapbl, onnarta KoTopbix Obina coBeplleHa ¢ ucrnonb3osaHveM KapT, B TOM ymcne B paMmkax
UHTepHeT-akBanpuHra — Yepes VIHTepHeT-marasuH.

CueT Ha onnaty — cuyeT Ha onnaty Ycnyr baHka, a Tawke WHbIX CyMM, noanexawmx ynnare
BrogxkeTHon opraHusauuven baHky B cootBetcTBuMM C [lpaBunamu, HanpasneHHbln BaHkom BrogxeTHoOn
opraHusauum B nopsiake, onpeaeneHHom Npasunamu.

Tapucdbl BaHka — ycrtaHoBneHHble bBaHKOM Tapugbl KOMUCCMOHHOIO BO3HarpaxaeHus 3a
o6CnyXMBaHVe KNMEHTOB — OPUONYECKUX NULL U MHAMBMAYaNbHbBIX NpeanpuHUMaTtenen, pasMmeLleHHble Ha
Cante baHka n B nogpasgeneHusax baHka, yctaHaBnmBaloLme ycnoBus Ana onpegenenns kommccumn baHka
3a okasaHue Ycnyr.

Tekywmn peHb TepmuHana/MlHTepHeT-mara3MHa — MNepuUoL BPEMEHW, B TEYEHWE KOTOPOro
MpoueccuHroBbiM LLEHTPOM Npou3BoauTca y4eT Onepaumn, COBEPLUEHHbIX C UCNONb3oBaHNeM TepMmuHana/Ha
ABTOPM3aUMOHHbBIX CTPaHMLUax,, OrpaHUYEHHbIN NPOoLEeAypOIr 3aKpbITUS, NPON3BOANMON OAMH pa3 B TeYeHune
cytok ToproBown Toukon [lpegonpuaTvs, Ha KOTOPOW YCTaHOBReH TepmwuHan, wunu [poueccuHrosbiM
ueHTpom/lpoBanaepom, nnm baHkom B nopsigke, yctaHoBneHHOM [pasunamu.

ToBap — ToBapbl, paboTbl, YCyrn u pesynbTaTbl UHTENNEKTyanbHOW OeATEeNbHOCTY, peanusyemble
Mpegnpuatvem B Toproebix Tovkax/vyepes VIHTepHeT-marasuH.

ToproBasi To4Ka — CTaLMOHapHbIA OOBEKT, NPUHaAnexawmn n/mnm ncnons3yemeln MNpeanpustmem
Ha NboM 3aKOHHOM OCHOBaHWM, NPEACTaBNALWUA COOON 30aHNe UK YacTb 34aHUSA, CTPOEHUE UMK YacTb
CTPOEHMS, COOPYXEHME WU YacTb COOPYXEHWs, creuuanbHO OCHaLLeHHble 0bopyaoBaHUEM,
npegHasHa4YeHHbIM U UCMOMNb3yeMbIM AN BbIKNaaK1, AEMOHCTPaLMM TOBApPOB, BbINONHEHUSA paboT, oka3aHus
ycnyr, obcny>xmBaHus NokynaTenen n NnpoBeAeHUs: pacyeToB C NoKynaTensiMy npu npogaxe Tosapos. Ecnu
aeatenbHocTb lMpeanpuaTtus no npogaxe ToBapoB (BbIMOMHEHWIO paboT, OKasaHWIO YCNyr) U pacyeTbl C
NoKynaTensimMu ocyLLeCTBAITCS 6e3 MCnonb3oBaHUsi onpeaeneHHbiX Bbille CTalnoHapHbIX 00 BEKTOB, TO No4
ToproBon TOYKOM NOHMMAETCA MeCcTO HaxoxaeHus [Npeanpusatus, dunnana MpeanpuaTns, agpec KoTopbIX
ykasaH B E[PIOJI.

ToproBbI 3KBaMpPUHI — ycnyru, okasbiBaemble baHkom [Mpeanpusituio Ha ocHosaHwuu [orosopa
akBanpwuHra ([loroBopa TOproBoro 3kBawmpwuHra), [loroBopa akBampuHra nnatexHblX kapT [eTckas, nytem
obecneyeHnss BO3MOXHOCTU coBepLueHns Onepauni onnaTbl U OCYLLECTBNEHUS pac4eToB ¢ [peanpustuem
no Onepauunsam onnatbl B MOPSAKE U HA YCNOBUSIX, YCTaHOBIEHHbIX MpaBunamu (npy coBeplieHnn Onepaumm
¢ ucnone3oBaHneM Kaptel Jetckasa — MNpasunamu npegoctaenenus MNMAO «BbaHk «CaHkTt-lMeTepbypr» ycnyr
3KBaMpwHra nnaTexHbIxX KapT [eTckas).

Yenyru — ToproBbln 3KkBanpuHr U VIHTEpHEeT-3KBanpUHT NpyM COBMECTHOM YNOMUHAHWMW.

YCTPONCTBO CaMOOBCAYXMBAHUA® — 3MEKTPOHHOE MPOrpaMMHO-TEXHWYECKOe YCTPOWCTBO
(napkomaT, BEHOWHIOBLIN annapar, KMOCK U np.), NpeaHasHavyeHHoe And onnaTbl ToBapos (ycnyr), B TOM
yucne nytem cosepwenus Onepauun onnatbl, NOCPEACTBOM YCTAHOBIEHHOIO B HEro OMEeKTPOHHOro
TepMuHana, npuHagnexawero MNpeanpusatuio. ObopygosaHue baHka B YcTponcTBa camoobCcnyxuBaHus He
yCcTaHaBnmBaeTcs.

YHukanbHbii HoMmep TepmuHana — wgeHtudukatop O6opynoBaHus, cogepxawmi B cebe
undppoBble 1 BykBEHHbIE 3HAYEHWS; YHUKanbHbIN HoMep TepMuHana npucsanBaeTca baHkom.

YnonHoMo4eHHbIN npeacTaBuTenb (YNOTHOMOYEHHOE NULI0) — 1L, CoBepLuatoLlee Kakne-nmbo
genctena oT umenmn lMpepnpusaTtusi/baHka B cCumy MNOMHOMOYMS, OCHOBAHHOIO NMOO Ha y4YpeauTenbHbIX
AokymeHTax MNpeanpusatus/baHka, MMbGo Ha 4OBEPEHHOCTU, yKadaHUM 3akoHa NMBo akTe ynosIHOMOYEHHOro
Ha TO rocyapCTBEHHOIo opraHa unyM opraHa MeCcTHOro caMmoyrnpasneHus.

®depepanbHbii 3aKoH Ne 44-d3 — denepanbHbin 3akoH OT 05.04.2013 Ne 44-®3 «O KOHTpaKTHOM
cucteme B ccpepe 3akyrnok ToBapoB, paboT, ycnyr ans obecneyeHns rocygapCTBEHHbIX U MYHULMMATNbHbIX
HYXXOY.

®depepanbHbIN 3akoH Ne 223-d3 — denepanbHbin 3akoH oT 18.07.2011 Ne 223-d3 «O 3akynkax
TOBapoB, paboT, ycnyr OTAENbHLIMY BUOAMU IOPUANYECKUX NTULLY.

OneKTPOHHbIN XypHan (CBOAHbIA OTYeT) — COBOKyMHOCTb [lokymeHTOB no Onepauusim B
3ANEKTPOHHON dhopMe, chopmMmpoBaHHbIX NpoueccuHrossiM LieHTpoMm baHka unu MNMposangepom, 3a TekyLwmi
AeHb VIHTepHeT-marasuHa v SBnsioLWmncs oCHOBaHMeM Ans nposegeHns pacyetoB CtopoH no Onepaunsm.

5 He npumeHsieTca Npyn okasaHUM YCnyr B pamkax JOroBOpa aKBalipuHra NRaTexHbIX kapT [eTckas.


https://www.pcisecuritystandards.org/

OneKTpPoHHbLIN cepTuUdukKat — pasmelleHHass B [ocyaapCTBEHHOW WMHGOPMALMOHHOW cuUcTeme
3NEKTPOHHbIX CePTUPMKATOB 3anncb B 3NEKTPOHHON hopMe, coaepallias CBeAeHUa O npase rpaxaaHuHa
P® Ha camoctoaTenbHoe npuobpeTeHve OTAenbHbIX BMAOB TOBApoB (paboT, ycrnyr) 3a cyeT cpeacTs
COOTBeTCTBYMOLLEro BroaxeTa BrogxeTHON cucTeMbl PO 1 ucnonbdyemas ons noaTBEPXKAEHMS onnaTthl TaKnx
TOBapoB, paboTt, ycnyr B o6beme, yCTaHOBMEHHOM 3akoHogaTtenbcTtBom P®. [MpuBAska 3ONEeKTPOHHOro
cepTudukaTa ocyuiectensetcs k Kapte NnatexHon cuctemel «Mupy». OcobeHHoCcTn coBeplueHns Onepaumn
C MCNoNb30BaHNEM JNEKTPOHHOIO cepTudmkaTa npusegeHsl B [Npunoxennn Ne 20 k MNpasunam.

OneKkTpoHHbIN TepMuHan (TepMuHan) — 3MEKTPOHHOE MPOrpaMMHO-TEXHUYECKOE YCTPOMCTBO,
npegHasHayeHHoe ansi coseplleHnst Onepauun: POS-tepmunan, PIN-PAD.

3D Secure — TexHomnorus ayteHTMdukaumm [epxatens kapTbl npu coBepleHun Onepauni B
WHTepHeT-MarasuHe, ocylecTernsiemas B COOTBETCTBUM C ENCTBYIOLLMMY CTaHAapTamu [naTexHbIx Cuctem
(Bkntovasi, Ho He orpaHuumBasch Verified by Visa, Mastercard IdentityCheck, MirAccept). B pamkax gaHHowm
TexHonorum ayteHTudgukaumsa Oepxatensa ocywectenaerca baHKoOM-aMUTEHTOM.

3. OcHoBHble nonoxeHus. NMopagok 3akn4veHus florosopa

3.1. BaHk okasbiBaeT [pegnpuaTtnio Ycnyrm ¢ y4eToM TOro, 4YTO onnaTta ToBapoB, peanu3yembix
Mpeanpuatnem, ocywecTengeTcs nytem cosepleHua Onepauun onnatbl C ucnonb3oBaHuem Kapt
MnatexHon cuctembl «Mup» M nnaTexHbIX cucTemM — napTHepoB [MnatexHon cuctembl «Mup», a Takke
SMUTUPOBAHHBIX poccucknmmn d6aHkamm Kapt MNMnatexHbix cuctem VISA International, Mastercard WorldWide,
UnionPay International, JCB International (nocnegHue — ToNbKoO Npy oka3aHuu ycnyr TOproBoro akBampuHra).

3.2. baHk okasbiBaeT NpegnpuaTtuio Ycnyru:

3.2.1. ToproBoro skBavpuHra — ¢ mcnonb3oBaHnem O6opyaoBaHust baHka w/unn O6opyaoBaHus
MpennpusaTns, B TOM YMcre YCTPONCTB CaMOOOCNyXNBaHNS;

3.2.2. WHTepHeT-akBaWpuHra — ¢ wucnonb3oBaHvem AlMNK W3 baHnka nnbo ¢ npuBneyeHnem
Mposangepa ¢ ucnonb3dosannem AlK Nposangepa. Ycnyru ¢ npusneveHnem lNposarigepa baHk okasbiBaeT
TONbLKO Npu ycrnosun Hannuus y Npeanpuatua gencteytowero gorosopa c [Nposangepom, obecneynsatoLwero
TexHonormnyeckoe B3anmogencteue MNMpeanpuatua n ero ViHtepHeT-marasunHoB ¢ AlK lMpoeangepa. Cnoco6b
TexHonormyeckoro B3ammopencteus lMpeanpuatna mn ero MHTepHeT-marasuHoB ¢ baHkom cornacyetcs
CrtopoHamu B nopsiake, npegycMoTpeHHom n. 3.4 [Npasun.

3.3. [loroBop MOXeT ObITb 3akMn4yeH Kak B pamkax KomnnekcHoro goroBopa, Tak M BHE paMoK
KomnnekcHoro gorosopa ogHUM U3 crieayowmx cnocobos:

3.3.1. obmeH ¢ wucnonb3oBaHnem Cuctembl [ABO 3SneKTPOHHbIMM OOKYMEHTaMu B MOpsiake,
npegycmoTpeHHoM Npasunamu i2B (npu 3akntoyeHnmn [loroBopa Kak B pamkax KomnnekcHoro gorosopa, tak
1 BHEe pamok KomnnekcHoro JoroBopa, ecrnim uHoe He npegycmoTtpeHo Npasunamu). NHdopmauus o gate
3aknyeHns n Homepe [loroBopa, a Takke ctatyc [loroBopa oTpaxaeTca baHkom B pasgene «OkBalpuHM»
Cuctembl BO. B cnyyae 3akntoyeHus [JoroBopa B pamkax KomnnekcHoro gorosopa, baHk HanpasnseT
KnueHTy yBegomneHune o naTte 1 Homepe 3akntodeHHoro [lorosopa Ha agpec 3reKTPOHHOM MNOYThI, YKa3aHHbIN
Mpeanpuatnem B 3aseneHun OKBO;

3.3.2. npeactasneHune lMpegnpuatnem B baHvk 3asBneHns Ha 3akniodeHue [doroBopa B pamkax
KomnnekcHoro fgoroBopa, cofepxaliero npeanoxeHue (odepTty) 3aknoumte B pamkax KomnnekcHoro
porosopa [oroBop, M NpuHATUA (akuenTta) baHkoM Takoro nNpeanoXxeHwst B nopsgke, npegycMOTPEeHHOM
Mpaeunamm KBO. YkasaHHoe 3asBrneHMe Ha 3aknodeHne [loroBopa MoXeT ObiTb npeacTaBneHo
Mpegnpuatnem B baHk no dopme 3asBKM Ha 3aknoyveHne/M3aMeHeHne gorosopa aksavpuHra. Kpome Toro,
MHdOpMaLNs MOXET BHOCUTbLCS B NporpammHoe obecnevyeHne baHka paboTHukom BbaHka Ha ocHoBaHUM
yCTHOW nHbopMaLMn YNonHOMOYeHHOro npeactasutens MNpeanpuaTtns ¢ nocneayowmum opMUpPOBaHNEM 1
noAanuMcaHneM YmNonHOMOYEeHHbIM npeactasutenem lMNpeanpusatua 3asBneHus Ha 3aknodeHve [orosopa.
[oroBop BCTynaeT B cuny C AaTtbl, yKasaHHOW B yBeAOMIeHMU O 3aknoyeHumn [lorosBopa, HanpasBrieHHOM
MpennpuaATUio Ha agpec aNEeKTPOHHOM NoYThl, ykadaHHbIM B 3assneHun OKBO;

3.3.3. nognucarnne CtopoHamMu ABYCTOPOHHEro 4OroBopa Ha BymaxxHOM HocuTene (Mpu 3aknioYyeHnm
Horosopa BHe pamok KomnnekcHoro gorosopa). [JoroBop nognvcbiBaeTcs B ABYX MOAMNUHHBIX MAEHTUYHbIX
aK3emnnspax no ogHomy Ans kaxgon CTOpOHbl M BCTynaeT B Cuiy B AeHb ero nognucaHus obeumu
CtopoHamum.

3.4. MNepe4veHb ToproBbix ToYek/VIHTEPHET-MarasnHoB, Ha KOTopbix ByayT npoBoantbes Onepauumu,
Konm4yecTBo 1 nepeveHb OBopynoBaHus, ero npuHagnexHocTb baHky n/unu MpegnpuaTuio, UCnonb3oBaHne
YcTponcTB camoobcnyXuBaHusi, cnocob TexHonornyeckoro B3anmogenctens Mpegnpuatusi u ero MHTepHeT-
mMarasmHoB ¢ baHkom, paamep komnccum banka 3a okasaHue Ycnyr no [JoroBopy v ycnoBusi ee NpUMeEHeEHUS
onpefensaTcs Mpu 3aknodeHun [oroBopa Ha OCHOBaHMM MHopmauun, ykasaHHon [lpegnpusituem B
3aaBneHun, n otTpaxatorca baHkom B pasgene «3kBanpuHry Cuctemol B0O.

B cny4yae 3akntoveHus ABYCTOpPOHHero [loroBopa Ha BymaxHoOM HocuTene, epeyeHb MoxeT 6biTb
cocTasrieH no ¢gopme lMNMpunoxeHnsa Ne 1 k Npasunam.

3.4.1. B nepuopg gencteua [JoroBopa (3ak/lO4YEHHOro Kak B paMkax KomnnekcHoro gorosopa, Tak u
BHe KomnnekcHoro poroBopa ¢ wucnonb3oBaHnmem Cuctembl [OBO wunu nocpeactsBOM nognucaHus
ABYCTOPOHHEro AoroBopa Ha 6ymaxxHom HocuTerne) nameHeHue Nepeyns, nepedHs O6opyaoBaHus, cnocoba
TexHonormyeckoro B3aumogenctsust [peanpustua un  ero WHTepHeT-marasvHoB c  baHkom MoxeT



ocywectBnaTteca [peanpuatnem ¢ wucnonb3oBaHnem Cuctembl [ABO B nopsake, npegycCMOTPEHHOM
MpaBunamu i2B, unu nocpeacTsom npeacrasneHns MNpegnpustuem B baHk nognncaHHoM YNonHOMOYEHHbIM
npeacrasutenem [lpeanpuatna 3asBkn Ha 3aknioYeHWe/MaMmeHeHne OOoroBopa 3dKBampuHra no dopme,
ycTaHoBneHHon BaHkom, nnu MNepeyHs B HoBoM peaakumu. HoBbi [epeyeHb cumtaeTca cornacoBaHHbIM
BaHkoM ¢ MomeHTa oTpaxeHusi usmeHeHui B Cucteme 6O unu odopmneHus NepeyHs B HOBOW pedakumm
Ha BymakHOM HocwuTerne, B criydae ecnv npu 3akntodeHun Jorosopa lNMepeyveHb odopmneH Ha BymaxxHOM
HocuTene; C MOMeHTa corfiacoBaHusa HoBoro NepeyvHsa npedblaywas pegakunsa JOKyMeHTa yTpayunBaeT cuny.

3.4.2. MNpepocTtaBneHne OHNamH-kacchbl ocyliecTenaetcs OpraHnsaumnen-napTHEPOM Ha OCHOBaHUMK
3acpmkcupoBaHHoro B 3asBneHny BonemsbssneHus MNpegnpusatms.

[TonoxeHusi nyHkmos 3.5 — 3.9 [Npasus npumeHsitomcs mosibko 08 Topeogozo skealipuHaa

3.5. CnvMcok nuuy, umewwWwmMx npaBo OT uMeHu [lpeanpusitus npuHUMaTb W nNepedaBatb
O6opynosaHue, nognuceiBaTh AKTbl Npuema-nepeaayun (ganee — Cnucok) ocopmnsietcs MNpegnpuatmem no
dopme lMpunoxenus Ne 7 k MNpaBunam n npegoctaensietcs B baHk cootBetcTBUM ¢ N. 4.3.25 lMpasun, nnu
ykasbiBaeTcsa B 3asBneHuu.

3.6. B cnyyae, ecnn CTtopoHamu cOrnacoBaHO oOka3aHue ycnyr ToproBoro 3kBawpuHra c
ucnonb3oBaHuem ObopynoBaHus baHka, To baHk nepegaet ObopynosaHue banka MNpegnpusTtuio. Nepenayva
Mpeanpuatnio O6opynoBaHuss baHka odopmnseTca AKTOM npuema-nepedadn W NOANUCLIBAETCHA
YMONMHOMOYEHHbIMU NpeacTaBuTenamm CTOpoH. AHanormyHo odopmnsieTcd nepegada CTopoHamu apyr
apyry ObopygoBaHus baHka npy HEOOXOAMMOCTM €ro 3ameHbl B TeyeHne cpoka gencteus [dorosopa T3 u
npw pactopxxeHuu [Jorosopa TO.

3.7. B cnyyae, ecnn CTtopoHamu cOrnacoBaHO Oka3aHue Yycnyr TOproBoro 3KBawpuHra c
ucnonb3oBaHneM O6opygoBaHusa [lpeanpusTtusa, To [pegnpusatve B Uensx ocywecTBneHus baHkom
Moagrotoskn nepegaet banky O6opynosaHue Npeanpustusa B KONUMYeCTBe, COOTBETCTBYOLLEM YKa3aHHOMY B
Baasnenun. Npegoctasnernne banky O6opynosaHus MpegnpuaTtns odpopmnseTca AKTOM npuema-nepegaydv
WU noanucbiBaeTcs YMNOMHOMOYeHHbIMM npeactasuTenamu CTtopoH. [locne nonydenus O6opygoBaHus
Mpeanpuatua baxk ocywecTensaeT MoaroTosky.

B npouecce MNMoarotoBkn baHk ocyliecTensieT npoepky cooteeTcTBusa O6opyaosaHus MNpeanpuatus
TpebosaHuaMm MNnaTexHbix cuctem n TpebosaHmam baHka k O6opygosaHuto MNpegnpuaTns, YCTaHOBEHHbIM
B MpunoxeHun Ne 8 k MpaBunam.

3.7.1. MNpwu HeobxogumocTu, B npouecce MNoarotoBkn baHk ocylecTBnNseT yCTAaHOBKY M HACTPOWKY Ha
O6opynoBanun [Mpegnpuatna [NporpammHoro obecnedeHusa. [lpu  yctaHoBke Ha O6opygoBaHum
Mpegnpusatua MNMporpammHoro obecneveHus baHk npegocTtaenseT [NpeanpusTUIO HEMCKINIOYUTENBHbBIE NpaBa
ucnonb3oBaHna ak3emnnsipa lNMporpammHoro obecneyeHusi, ycTaHOBNEHHOro Ha eavHuue O6opynoBaHus
Mpeanpuatns, ykasaHHOro B AKTe npuema-nepegayun, Ha BeCb CPOK ero mcnono3osaHus Npegnpuatvem B
pamkax Jorosopa T3, 6e3 B3nmaHus gononHuTenbHoM onnaTtel. [MpaBa Ha ucnonb3oBaHue MporpaMmHoOro
obecneyeHuns, npegoctaensaemble NpegnpusaTvio B cooTBETCTBUM ¢ [loroBopom T3, BKkntovakoT B cebs npaso
BocnpousBeneHna [porpammHoro obecneyeHus, 3anmcu (ycTaHoBKM) dk3emnnsapa [MporpamMmmHoro
obecneyeHns B namate O6opynosaHus MNpegnpuatns B nopsigke, npegycMoTpeHHoM NpaBunamu, ¢ uenbto
npaBoOMepHOro wucnonb3oBaHus [porpammHoro obecneyeHuss B pamkax ucnonHeHus [orosopa TO.
Mpeaonpuatne He BNpaBe MOMHOCTbLIO WM YacTUYHO NpPenocTaBnAaATb (MepedaBaTb TPEeTbMM  NUuAM)
nonyyeHHole MM no [orosopy T3 npaBa, B TOM 4ucne nepefaBaTtb, TUPaXKMpPOBaTb, KOMMpOBaTb
MporpaMmmHoe obGecneyeHne, OTYyXAaTb MHbIM oOpasoM. [lpegnpusaTve He BrpaBe CaMOCTOATENBbHO
HacTpauBaTb, pfopabatbiBaTb [lporpammHoe obecnevyeHne, BHOCUTb M3MeHeHus B [lporpaMmHoe
obecneyeHve, B TOM Yucre B Lensx ncnpaeneHus ownbok. Micnonb3osaHuve Mpegnpusituem MNMporpammHoro
obecneyeHus cnocobom, He NpegycMoTpeHHbIM [NpaBunamm, nubo no npekpalleHn genctemsa Jorosopa T3,
nmbo wuHbIM obpas3oMm 3a npegenamu npas, npepocTasneHHbix [Mpegnpuatnio no [Jorosopy T3, He
AonyckaeTcs.

3.7.2. B cnyyae, ecrnm B npouecce [logrotoBkn baHkom OygeT BbisiBieHa HencnpaBHOCTL/
HecooTBeTcTBME O6GopyaoBaHua [Npegnpusatua TpeboBaHuaM [MnaTtexHblx cuctem wu/mnu TpeboBaHUSAM
BaHka, baHk oTkasbiBaeT [peanpusTuio B okazaHum ycnyr ¢ ncnons3osaHnem O6opynosaHus MNpeanpustus,
He npowepwero lNMoaroTtoBky, U Bo3BpalaeT ero Npeanpusatuio no AKTy npuema-nepenayu. B ykasaHHom
cnyyae CTOpOHbI MOryT corracoBaTtb npegoctaBneHve baHky mHoro O6GopypoBaHnus lMpegnpuaTtus gns
npoeefdeHns [MoaroToBkM w/vnuM okasaHume ycnyr ¢ ucnonb3oBaHnem O6GopygoBaHus bBaHka. [Mpu
HeJOoCTWXKeHUN cornacus, kaxaasi u3 CTopoH nMmeeT npaBo oTkasaTbcs oT [JoroBopa TO B 0QHOCTOPOHHEM
BHecyaebOHom nopsigke cornacHo n. 9.2, 9.3 MNpasun.

3.7.3. NogroToBky O6opynoBaHus MpegnpuaTus, YCTaHOBIIEHHOro B YcTponcteax
camoobCnyXMBaHUsl, YCTaHOBKY W HAaCTPOMKy HeobxoAMMoro pnnis okasaHus ycryr nporpammHoro
obecneyeHus B uUensx ero nogkntodeHus K NpoueccuHroBomy ueHTpy lMNpeanpusitne ocywectenset 6e3
yyactus bBaHka (camocTtositenbHO wunm ¢ yyactem OpraHusauum-naptHepa, ecnu Takoe yyacTue
npegycMOTPEHO AOroBOPOM, yKasaHHbIM B . 3.11 Mpasun).

3.8. lMocne ycnewHoro 3aBeplieHns baHkom MNogroToBku, nepegayva O6opynosaHua MNpegnpustus
ocyulectBnsietca baHkom B cooTBeTcTBUM C AKTOM npuema-nepegaydn. lNpu HeobxogmMmocTn B nepuog
gevicteua [orosopa TO 3ameHuTb ObopynoBaHve MpeponpusaTus, npowepwee MoaroToBKy U nepegaHHoe
Mpegnpuatvio no AKTy npuema-nepegayn, npepocraeneHve B baHk O6opyanoBanusa [Npeanpusitus,




MogrotoBka, nepepmaya [lpegnpustuio  npowewero [logrotoBky O6opyaosaHua  [Npeonpusatus
OCYLLEeCTBAAKTCA B nopsaake, ycTtaHosBneHHom n. 3.7 [pasun. [lpu HeobxoaumocTu, nepeyeHb
ncnonb3yemoro obopyaoBaHnst MOXET ObiTb MU3BMEHEH B NOpsAAKe, npeaycMoTpeHHoM n. 3.4 MNpaswun.

3.9. Bpema wn wmecto ocyuwecteneHua baHkom nepepaun [pegnpustuio  Ob6opyaoBaHus
(O6opynoBaHus baHka u/unu ObopynoBaHusa lMpeanpuaTtus) B cnyyvasx, npegycMoTpeHHbix [pasunamu,
onpegenstoTcs baHkom n gosoadatcs oo ceegenus MNpeanpusitua no Cucteme OBO.

3.10. o Hauyana coBepweHunss Onepaunn baHk npoBoguT npoepky MpeanpuaTtna n/unn Toproebix
Toyek/MIHTepHeT-MarasavMHoB B COOTBETCTBMM C ycnoBuamu [pasun (BKNoyasd MpoBepKy ¢prMHaHCOBOro
coctosiHua NMpegnpuaTns, koppekTHocTe MCC-koga, NpoBepKy COOTBETCTBUSA AestensHocTu lNpegnpuatms
3asBMNeHHbIM B ydypeauTenbHbIX AoKymeHTax [lpeanpuatms uensm M Hopmam 3akoHopatenbctBa Po,
OTCYTCTBMS B OTHOWEHUW CBA3aHHbIX C [Mpeanpuatnem nuy mHdopmauun, noapbisarowen AenoByro
penytauno [NpeanpuaTtuda, nposepky [lpegnpuatvss ¢ MCMONb30oBaHMEM WHMOPMALMOHHBIX CUCTEM,
OENCTBYIOLLMX B paMKkax npasun MNnaTtexHbix cMCTeM), 1 NPUHMMAET NO pe3yrnbTaTam MPOBEPKM peLLeHne o
cootBeTcTBUM [NpeanpusaTtus n/mnu Toproebix Touek/NHTepHeT-marasmHoB TpeboBaHnam baHka n NnatexHbix
cucTem.

B cnyyae npuHsaTMA pelweHnss o HecooTBeTcTBuM peanpuatnsa n/mnu Toproebix Tovek/NHTepHeT-
mMarasuHoB TpeboBaHusam baHka n lNMnatexHblx cuctem bBaHk BnNpaBe He HauyMHaTb OKasaHue Ycnyr u/vnum
OoTKasaTbCs OT ucnonHeHus [Jorosopa B OQHOCTOPOHHEM BHecydebGHOM nopsgke, npegycMoTpeHHom n. 9.3
Mpasun;

3.10.1. baHk npuceamBaeT pana kaxgowm ToproBon Touku/MHTepHeT-marasmHa MCC-kog Ha
OCHOBaHUM UHdoOpMaLMM O BUAE OEATENbHOCTU, yka3aHHOM [peanpusatvem B 3asBNEHUN, UNN yKa3aHHOTO
MpennpusaTvem B cooTBeTcTBYylOLEM none B Cucteme B0 B cniyyae 3akntoveHus [JoroBopa nocpeacTBoM
obmeHa ¢ ncnonb3oBaHmem Cuctembl OBO anekTpoHHbIMM AokymeHTamu. [pu BbISBNEHWN HEKOPPEKTHO
yKa3aHHOro/NpUCBOEHHOIO W HEecoOoTBeTCTBYylLWero Bugy gdestenoHoctn [Npegnpuatua MCC-koga BaHk
BrpaBe B OOHOCTOPOHHEM nopsake uameHutb Takom MCC-kog, ¢ oTpaxeHuem B pasgene «OKBaMpUHM»
Cuctembl 1BO.

3.11. lMpegnpuatve nmeeT NpaBo NPUCTYNUTL K coBepLueHuto Onepauuin B pamkax okasaHus baHkom
ycnyr ToproBoro akBavipuHra npv cobniogeHun BCex cneayoLmx yCrnoBui:

— BbInonHeHue baHkom MNoaroToBkM (B Cnyvasx okasaHus ycrnyr ¢ ucnonb3osaHneMm ObopygoBaHus
MpeonpuaTvsa, 3a UCKMOYEHMEM YCTpoWCTB camoobenyxuBaHus), nepegaun [Npegnpusatuio  baHkom
O6opynoBaHns Ana oka3aHus ycryr (3a UCKnYeHnemM YCTPONCTB CaMooBCnyKnBaHus);

— 3aknoyeHune CornalleHus i2B (ecnv Takoe cornaileHme He Obino 3akrniyYeHo paHee);

— npoxoxaeHue paboTHukamu [MpeanpuaTnsl, OTBETCTBEHHbIMKU 3a ocyulecTtBrneHve Onepauui,
o0yyeHunsa npaeunam pabotel Ha O6opygoBaHun BbaHka/O6opygoBaHun [Npegonpusatus n TpeboBaHUSAM
OesonacHocT npu npoBedeHun Onepauun (NpyM  OKa3aHWM YCryr C WCMNOMb30BaHWEM YCTPOWCTB
camoobcnyxmBaHus HacToslwee TpeboBaHNE He NMpUMeEHsieTCs);

— Hanuune y [lpegnpusaTtus, oOkasblBaloWero Yycnyrm € UCMNOMb3oBaHMeM  YCTPOWCTB
camoobcnyxumBaHus, gencreywouwero pgoroeopa ¢ OpraHudauven-napTHEpoMm, npeaycmaTpuBaloLero
WHOPMALIMOHHO-TEXHOMNOMMYECKOE B3anmogencTene m conposoxaeHve Onepaumi — B cnyyasx, Korga
Hanuyune Takoro gorosopa onpegeneHo OpraHm3aunen-napTHEPOM.

3.12. BaHk npuctynaet kK okasdaHuio [lpegnpusatuio ycnyr WHTepHeT-aKBavpuHra TOMbKO nocne
pernctpaumn [Npegnpuatma w/unu UHTepHeT-marasvHoB B [1InaTexHbiX cucTemMax B COOTBETCTBUM C
MpaBunamu MNMnaTtexHblx cUCTeM.

3.12.1. Heob6xogMmMoCTb  NPOBEOEHVS  MHTErPauUMOHHOrO  TECTUPOBAHUSA  TEXHONOMMYECKOro
nogkntoyeHusa VIHTepHeT-marasvHa K TeCTOBOMY TepMuHany onpegendetca baHkom camocrtositenbHo. O
npoBefeHUn UHTerpaumMoHHOro TecTupoBaHus bBbaHk wuHdopmupyeT [Npeanpuatne ¢ UCNONb30BaHUEM
Cuctembl BO unu niobeim apyruMm cnocobom no cpecTBaM CBSA3W, yka3aHHbIM Npuy 3aknoyeHmmn [orosopa
WHTEpHET-3KBaMpuHra.

3.13. BaHnk ocywectBnseTr pacyetbl c [lpegnpuatnem no Onepaumsm onnaTtbl Ha OCHOBaHMU
HokymeHTOB No Onepauusim 1 B COOTBETCTBUM C MOPSAKOM, onpedeneHHbiM Npasunamu. [JOKyMeHTbl Mo
Onepauusam odopmnsaoTcs:

3.13.1. onsa ToproBoro sKkBanpuvHra — Ha OCHOBaHUW AaHHbIX, NOMy4YEHHbIX C MOMOLLbIO 060pyAoBaHns
MpoueccuHroBoro LeHTpa, baHkom — B anekTpoHHOM Buge u [pegnpuaTnem — C MCNOMb30BaHWEM
O6opynoBaHns Ha BymaxHbIX HOCUTENSAX B ABYX 3K3EMMspax, oavH U3 KOTopbix nepegaetcs depxaTento,
BTOpOM — ocTaeTcs y NpeanpuaTus, nnu B aNeKTpoOHHOM Buae;

3.13.2. gpna WHTepHeT-akBaMpuHra — B 3NEeKTPOHHOM Buae [lpoueccuHroBbiM LeHTpoMm baHka ¢
ucnonb3osaHuem AlMK MO baHka n nepepatotca [peonpuatvio ons nocnefylrollero npeaoctaBneHust
Hepxatensam B nopsiake, onpegerneHHom B [NpunoxeHun Ne 17 k MNpasunam. B cnyyae okasaHus BaHkom
ycnyr UHTepHeT-akBanpuHra ¢ npuenedeHvem lNposarigepa, JokymeHTol no Onepauuam ocopMnstoTcs B
anekTpoHHom Buae [lposangepom u nepepgatotca [NpeanpuaTuio And nocneaylowero npegocTaBneHns
Hepxartensm B nopsgke, onpegeneHHom B [NpunoxeHun Ne 17 k MNMpasunam.

3.14. lpegnpusatue cosepwaeT Onepaunn, PykOBOACTBYSACH ycnoBusimu [Mpasun, B TOM yucrne, B
pamkax ToproBoro akBanpuHra, IHCTpykumammn baHka, KOTopble ABNAITCSA HEOTbeMNeMoun YyacTbio Mpasun n
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CTaHOBATCA 0bs3aTenbHbIMY ANsS ucnonHeHus MNpeanpuarteMm ¢ MOMeHTa 3aknioveHus [Jorosopa TOproBoro
3KBaMpUHra.

3.15. OcHoBHOM BanioTon npoBefeHus Onepauui M ocywlecTBrneHus pacyetoB no Onepauuam
onnaTtbl aABnsoTcs pybnu PO. B 3aBucumoctn ot cdepbl geatensHoctu Npeanpuatms, B COOTBETCTBUN C
3akoHogaTtenbcTBoM P®, B pamkax ToproBoro akBampuHra BO3MOXHO WCMONb30BaHWE WHbIX BanioT And
npoBeAeHUs onepaLlmin N OCyLLEeCTBINEHNSA pacyeToB.

3.16. NCTOYHMKOM MpaBOBOro perynuMpoBaHusi OTHoweHun CTopoH B pamkax [orosopa/llpaBun
ABNAeTCcHA 3akoHoaaTenscTeo P®.

3.17. KOpugundeckn 3HauMMbIMK Ansi uenen [loroBopa NpM3HalTCs AOKYMEHTLI U MHas MHopmauus,
cocTaBneHHasi/npegocTaBneHHas ¢ ncnons3oBaHnem AlK N3O Banka/AlK MNpoeangepa w/unu nonyveHHas
Bankom B Buge konui oT [llnatexHbix cUCTEM (y4acTHMKOB [MnaTeXHbIX CMCTEM) C MCMOSNb30BaHUEM
3NEKTPOHHOWM MOYTbI U MHBIX CPEACTB CBA3M. [JocTaTOYHbIM NOATBEPXKAEHNEM MOLLEHHMYECKOrO Xapakrepa
nposefeHHbIX Onepauni asnseTcs nHopmMaLlms, NonyvyeHHas B Xo4e CaMOCTOATENBHOrO paccrnefoBaHus,
nposefeHHoro baHkoM, a Takke nocTynuBlwiasi OT knNueHToB baHka, GaHkoB-amuTeHTOB B bBaHk, mnm
yBefoMneHnst oT lNnaTtexHbix cucteMm n ux npeactaButensctB B PP, nonyyeHHble C MCNONb30BaHMEM
3NEKTPOHHOW NOYTLI UMW NHBIX CPEACTB CBA3M.

3.18. B nepwuog ydactus lNMpeanpuaTtua B MNporpamme nosinbHOCTW, BaHk okasbiBaeT Npeanpuatuio
YCNYyrn no oCyLLEeCTBNEHUIO PacyYETOB, CBA3aHHbIX C BbinnaTon MNpeanpusatmnem Npemnin B none3y [lepxatenen
Kapt lNnatexHon cuctembl «Mup», n/mnm Bosspatom MNpemuin depxatensamu MNpegnpuatmio B COOTBETCTBUM
¢ Npasunamu MNporpammbl NOSINBHOCTK.

baHk ygepxuBaer n3 CymMMm BO3MeLLeHUs, Moanexawmx nepeuncrnenno [Npegnpuatvio 3a
peanu3oBaHHble ToBapbl, CyMMbl MpeMun, a Takke CyMMbl BO3HarpaxgeHus baHka u MHbIX Yy4aCcTHUKOB
MporpamMmbl NOANBHOCTM B COOTBETCTBUM C [lpaBunamy nOANbHOCTU, HA OCHOBaHMM MOMYyYEHHOro OT
Onepatopa [lporpammbl NOAMBHOCTM COOTBETCTBYIOLLEro oOT4YeTa. 3ayvMcrneHve [OeHeXHbIX CpeacTs,
noctynamwmx B pamkax [porpammbl nosnbHOCTM (Bo3BpaTt [pemun), ocywectensetca baHkom Ha cuyeT
MpeanpuaTns, ykasaHHbIA Npu 3akntoyeHun [lorosopa.

[TonoxeHus nyHkmos 3.19 — 3.20 [Npasun npumMeHstomces mosibko 0ns UHmepHem-skealpuHaa

3.19. C uenbld nNOAKMIOYEHMS BO3MOXHOCTM  OCYLLECTBNEHUs PekyppeHTHbIX nnaTexen
Mpennpuatve npepcrtaBnsieT B baHk 3asaBneHne no gopme baxka (Mpunoxernne Ne 19 k MNpaBunam) Ha
OymaxxHom HocuTene unu c ucnomnb3oBaHvem Cuctembl OBO. B TeyeHne natu paboumx gHew c pathbl
Nnony4YyeHnst ykasaHHoOro 3asBneHus baHKk paccmaTtpvBaeT BO3MOXHOCTb MNpefocTaBneHus Npeanpusituio
npaBa coBepLleHns PeKyppeHTHbIX nnaTexen. B cnyyae npuHATAA NONOXUTENBHOIO peLleHuns, nHdopmaums
0 paTe, c kotopow [lpeanpusATve umeeT MpaBoO coBepwwaTtb PeKyppeHTHble MnaTexu, HanpaenseTcs
Mpeanpusatnio no Cucteme B0 ¢ yyeTom nonoxeHun n. 10.3 Mpaswun.

3.20. Ooctyn k lluyHomy KabuHeTy, pasMmeLleHHOMY B cneunannsmposaHHoM pasgene Canta baHka,
NpefocTaBnseTca YMNONHOMOYEHHbIM npeacTasButenam [pegnpuatnss B nopsigke, NpegyCMOTPEHHOM
PykoBoacTBom nonb3oBaTtens.

Mpeonpuatne o064a3yeTca wucnonb3oBaTb JIMYHBI  KabMHET TONMbKO Ans  Lenen, KoTopble
npegycmoTpeHbl PykoBoACTBOM MONb3oBaTenNs, U C UCMOMb30BaHMEM (DYHKLMOHAmNbHbLIX BO3MOXHOCTEMN,
KoTopble umetotcst B JInyHOM KabuHeTe.

MpeanpuaTtne o6s3aHO JONYCKaTb K MCMOMb30BaHMIO JIMYHOrO kabuHeTa TOMbKO TeX NuL, KOTopble
Hagnexawum obpasom ynorHoMoudeHbl Npegnpusatuem, n obecneuntb ucnonb3oBaHue Nonb3oBaTenamu
JInyHoro kabuHeTa B COOTBETCTBUM C MPEAOCTABEHHbIM UM TUMOM JOCTyna.

Bce pencteua no wucnonb3oBaHuio JIMYHOro kKabwHeTa, COBEPLUEHHbIE C  MCMOMb30BaHMEM
ayTEHTUUKALMOHHBIX AaHHbIX [onb3oBaTenen, CYMTaAKTCA COBEPLUEHHbIMU YNOMHOMOYEHHBIMU ML aMn
Mpeanpuatus. MNpegnpusatve HeceT OTBETCTBEHHOCTb 3a MCMNOMb3oBaHMe JIMYHOro kabrHeTa ¢ HapyLeHnem
yCNoBU, onpefeneHHbix PyKoBoACTBOM MoOMb30oBaTens, a Takke PUCK BO3HWKHOBEHWs HEOMaronpusATHbIX
NocneacTBUN, BbI3BaHHbLIX MCMONb3oBaHMeM JIMYHOro kabuHeTa C MCMOMNb30BaHMEM ayTEHTUMUKALNOHHBIX
AaHHbiX. [MoaTBepxaeHne ncnonb3oBaHus JInyHoro kabmHeTa, B TOM YnCne BBeAEHNE ayTEeHTUMKALMOHHBIX
AaHHbIX U U3MEHEHUE ayTeHTUMUKALNOHHbBIX AaHHbIX, MOATBEPXKAAETCS annapaTHbIMK cpefcTBamu baHka.

B cnyyae ytpatbl (Mog03peHus Ha yTpaTy) KOHUAEHLMANBHOCTN ayTEHTUMKALIMOHHBIX AaHHBIX UK
npv npekpaweHum nonHomMoumin Monb3oBaTtens, npegocTaBneHHbIx MpegnpuaTneM, No MCNONb30BaHWUIO
JInyHoro kabuHeTta lMNpegnpusitue 0653aHO HeE3aMeaIMTENbHO COOBLWNTL 06 3TOM BaHKy ¢ MCNonb30BaHNEM
Cuctembl OBO unu uHeiM cnocobom, onpegernenHsim B N. 10.2 MNpasun, gna obecneyeHns npekpalleHns
OEVNCTBUSA COOTBETCTBYIOLLMX ayTEHTUPUKALMOHHBIX AaHHbIX.

MpepgocTtaBneHme JOCTyNa M BO3MOXHOCTU UCMONb30BaHUS JIMYHOrO kabuHeTa OO MOnydeHust OT
Mpeanpuatns coobweHns o6 yTpate KOHMAEHUMANbHOCTU ayTEeHTUMMKALUMOHHBIX AaHHbIX  W/unm
npekpaLleHnsi noiHomMmoumi MNonb3oBaTens NpusHaeTcs Hagnexalmm ucnonHeHnem obasaHHocTen baxka.

4. TpaBa u o6s3aHHOCTU CTOPOH

4.1. BaHk obsA3yeTcs:

[NonoxeHus nyHkmos 4.1.1 - 4.1.6 [Npasun npumeHsamcs mosibko 015 Topaoeo20o aksalpuHaa

4.1.1. C uenbto okasaHust ycnyr no [Jorosopy TOproBoro akBampuHra, odoecnevmTb MHpOpMaLNOHHOe
N TEXHOIOTMYECKOEe B3aUMOAEWCTBUE MeEXAY Yy4YacTHMKaMW pacyeToB B MNoOpsiake, MpeyCcMOTPEHHOM
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Mpasunamu. [llpepoctasutb [lpeanpustuio O6opyaoBaHue baHka w/vnn ocywectsutb [loaroTosky,
npounssecTtun nogknioveHne ObopynosaHus k NMpoLeccMHroBoMy LEHTPY.

4.1.2. OcywecTtBnaTb 06cnyxmBaHne yctaHoeneHHoro O6opynosaHmnsa baHka (NpoBeaeHne peMoHTa,
npodmnakTU4eckoro obcnyxxmeaHms), NPeaoCTaBnNsATbL pacxofHble MaTepuansl Ana pemoHta ObopyaoBaHus
BaHka, 3ameHbl HepaboTocnocobHoro O6opyaosaHus baHka.

OcywectBnsaTb ycTpaHeHuMe HewucnpaBHocTen O6opygoBaHusa [peanpusaTvs, CBA3aHHbIX C
HeKoppekTHON paboTon ycTaHoBneHHoro baHkom Ha O6opygoBaHun [MpeanpusTtusa [MporpamMmmHOro
obecneyeHus (HacTporiky, ucnpaeneHme ownbok, nepeyctaHoBKy NporpaMmmHoro obecneyeHus). B cnydyae
HEBO3MOXXHOCTU YCTPaHEHUs1 HEMCMPABHOCTU Ha MecTe akcnnyatauun O6opyanosanus MNpegnpuatus, bank
cBoMMyM cunamm un ¢ cornacus [Npeanpusatua gocTtaBnsieT HeucnpaBHoe obopygoBaHue B bahk.
Mpepoctaesnenne banky O6opynoBaHusa [llpeanpusitua u nepegada [pegnpustuo  O6opygoBaHUs
MpeanpuaTtns nocne ycTpaHeHUs HeumcnpasHOCTEN odhopmMIisieTcss AKTOM npuemMa-nepegayu.

4.1.3. OdhopmuTtb B AaeHb nepenadn ObopynoBaHusa baHka, a Takke B AeHb nepefadn npollealiero
Moarotosky O6opynosaHua MNpeanpuatua AKT npuema-nepenaym.

4.1.4. O6ecneuntb NpeanpuaTne peknamMmHbIMU U HPOPMALIMOHHBIMU MaTepuanamu.

4.1.5. OpraHusoBaTtb 06y4YeHne paboTHUKOB, yKa3aHHbIX B cnucke MpeanpuaTtua (npeactaBneHHoOM B
cBobogHoOM dopme), OTBETCTBEHHbLIX 3a ocyllecTBrneHve Onepauun (3a UCKNIOYEHMEM OKasaHust ycryr c
MCnonb3oBaHMEM YCTPOWCTB caMooOcCnyxuBaHusi), npasunam pabotel Ha O6opygoBaHMM n TpeboBaHUSAM
©esonacHocTn npu nposeaeHun Onepaumn, ¢ coctaBneHmem Akta no cpopme lMpunoxeHusa Ne 3 k Mpasunam.

4.1.6. ObecneuynBaTb BO3MOXHOCTb NpoBeaeHns Onepauunii Ha ObopyaoBaHum, NPegyCMOTPEHHOM B
MepeyHe ToproBbix TOYEK, B pexmme 24 4aca B CYTKM 7 OHEW B HeAenNto, 3a UCKMIYEHMEM MNEPEPLIBOB,
CBSI3aHHbIX C TEXHONOrMYyecknMm obcnyxuBaHnem [1poLECCUHIOBOrO LEHTpa, YCTPaHEHUEM aBapUMHbBIX
cuTyauun, TexHudeckumun cbosmm B pabote O6opygoBanus [Npegnpuatus, NpunoxeHns «MobunbHbin
TepMUHan», a Takke nepepbiBOB, BO3HUKLLUX He Nno BuHe baHka.

[TonoxeHusi nyHkmoe 4.1.7 — 4.1.10 [Mpasus npumeHsrmcs moJsibko 0rd MHmepHem-akealipuHaa

4.1.7. BoinonHntb peructpaumio [pegnpuatua w/unn ero WHTepHeT-marasvHa B [InaTtexHbix
cuctemax B cooTrBeTcTBuMM C [MpaBunamu [naTexHbIX CUCTEM Ha OCHOBaHUMW CBEOEHWA U OOKYMEHTOB,
npeacTaBneHHbIx [Npegnpuarmem.

4.1.8. lNMpn okasaHun ycnyr WHTepHeT-akBavpuHra c wucnonb3oBaHnem AlMK NO baHka 6e3
npueneyeHns lNpoBavigepa, nocne peructpaummn MNpeanpustusa n/vnm VIHTepHeT-MarasvHa B naTexHbIX
cucTemax 1 ycrneLHoro 3aBepLUeHns UHTErpaLmMoHHOro TeCTUPOBaHNS B cnydae, npeaycMoTpeHHoMm n. 3.12.1
Mpaeun, obecneuntb Cc patbl, ykazaHHoW bBbaHkom B [lepeyHe WHTepHeT-marasuHoB [peanpuaTus,
cocTaBnsieMoro no gopme, npmueegeHHown B Mpunoxennn Ne 1 k MpaBunam, kak «gaTta nepesoga VHTepHeT-
MarasvHa B pabounii pexuMm», BO3MOXHOCTb coBeplueHua Onepauuin ¢ uncrnonb3oBaHuem KapT gns
conpoBoXxaeHus gestenbHocTn NHTepHeT-marasmHa lNpeanpusatua B pexume 24 yaca B CyTKM 7 OHEWN B
HeJen, 3a UCKIIYEHNeM nepepbIBOB, CBA3aHHbIX C TeXHOoMormyeckum obcnyxusaHnem [poueccnHroBoro
LeHTpa, yCTpaHeHNeM aBapunHbIX CUTyaLui, a Takke nepepbiBOB, BO3HUKLLMX He MO BUHe baHka.

B pexvme, ykaszaHHOM B HacTosLem NyHkTe, obecneuntb obmeH nHpopmaumen ob Onepaumsx c
ucnons3osaHuem Kapt mexay MNpeanpuatnem n baHkom.

4.1.9. lMpw okazaHwuM ycnyr ¢ npueneyeHvem lNposanaepa, nocne peructpaumm MNpeanpusatnsa n/vnm
MHTepHeT-MarasuHa B [naTexHbIXx cuctemax, TexHorormdeckoro nogknoveHus HtepHeT-marasmHa k AlK
MpoBangepa u ycnewHoro 3aBepLUeHUs UHTErpaUMOHHOro TeCTMPOBAHUSA B criyyae, npegyCMOTPEHHOM .
3.12.1 Tpaeun, obecneuntb ¢ gaTbl nepeBoda WHTepHeT-mMarasumHa B pabounii pexMm BO3MOXHOCTb
coBeplleHua Onepaunin ¢ ucnonb3oBaHnem KapT Ons conpoBoOXaeHUs OeaTenbHOoCTU MIHTepHeT-MarasunHa
Mpeanpuatns B pexume 24 4yaca B CyTKM 7 OHeW B Hederno, 3a UCKIYEHWEM nepepbiBOB, CBA3AHHbLIX C
TexHonormyeckum obcnyxmnsaHueM lNpoueccuHrosoro ueHTpa, AlK MNMposaragepa, ycTpaHeHneM aBapuUnHbIX
cuUTyauun, a Takke nepepbiBOB, BO3HUKLLMX He MO BUHe baHka.

B pexvme, ykaszaHHOM B HacTosem nyHkTe, obecneuntb obmeH nHpopmaumen ob Onepaumsax c
ucnons3osaHuem Kapt mexay lNpeanpuatnem, MNposangepom n baHkom.

4.1.10. Obecneuuntb 6e3onacHOCTb 06paboTkM KOHMAEHUManbHbIX AaHHbIX epxaTtens (peksm3uThbl
KapTbl, pernctpaumnoHHble gaHHble 1 T.4.) B [poueccmHroBom ueHTpe baHka.

[NonoxeHuss nyHkmoe 4.1.11 — 4.1.13 [lpasun npumeHsitomcss Ons Top208020 skgalipuHaa U
UHmepHem-skgalpuHaa

4.1.11. MNepeuucnate lNpegnpuatuio Cymmy BO3MeLLEHUs 3a peanu3oBaHHble ToBapbl, onnarta
KOTOpbIX Oblna coBepLueHa ¢ ucnons3oBaHnem KapT, B pasmepe v B nopsigke, onpegensemom Npasunamu.

4.1.12. MNpepocTtaBnaTh [NpeanpusiTuio JOKYMEHThI, NOATBEPXKAAtOLME 060CHOBAHHOCTb yAepXXaHUs
OeHeXHbIX cpeacTB U3 CyMMbl BO3MELLEHNS.

4.1.13. B npepgenax dyHKuuin no npeamety [loroBopa, y4acTBoBaTb B paspelleHun CroposB U
KOHPNUKTHBIX cuTyauun mexay Npeanpuatvem n JepxaTtensiMmu, CBA3aHHbIX ¢ coBeplieHmem Onepauui.

4.2. baHK umeeT nNpaBo:
4.2.1. TpeboBaTb oT [NpeanpuATvs HeyKOCHMTENbHOro cobnogeHus npegocTaBnsemMbix BaHkom
WHcTpykumin no BeinonHeHuto Onepauuni.
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4.2.2. OcywecTtBnaTtb npoBepky MpeanpuaTtusa, ero Toproebix Todek/MHTepHET-marasvHoB B Liensx
KOHTponsa cobniogeHua ycnosun [orosopa/llpasun, Bkmnwoyas WHCTpykumm bBaHka, a Takke NpoBepKy
cooTBeTCcTBUS NpucsoeHHbIx MCC-koaoB dakTnyeckon aearensHocTu Mpeanpuatus.

4.2.3. OTtkazatb [lpeanpuatuo B 3akniodeHum [orosopa, nepepade O6opynoBaHusa baHka,
MoarotoBke u paspelleHun npoBefeHus Onepauun B ero ToproBbix Toudkax/IHTepHeT-marasuHax 6e3
06bsACHEHNSA NPUYNHE,

4.2.4. MNoTtpeboBatb 0T [lpeanpuaTnss npenocTaBneHWss MOATBEPXKOAIOWNX OOKYMEHTOB Mo
Onepauusm, a Takke UHble CBEAEHUSI U JOKYMEHTbI, NPeAyCcMOTpPeHHble NMpaBrunamum.

4.2.5. [1o BbIICHEHMS1 OOCTOATENLCTB Ha CPOK He bonee 180-TM KaneHAapHbIX AHEN NPUOCTAHOBUTb
npoBegeHune Ha lNpeanpusatun Onepaunn B cnyvae, ecnv B pacnopsxeHun baHka nmeetca nHdgopmaums o
nposegeHun (MO4O3peHUN B NpoBeaeHnmn) Ha [peanpustum HegencTBUTENbHBIX onepaunii, onpegensieMblx
B COOTBETCTBUM C pa3gernom 6 MNMpasun, nnm B criy4ae HEBO3MOXHOCTU OOMeHa AOKYMEHTaMN B 3NIEKTPOHHOM
Buge ¢ mcnonb3osaHmem Cuctembl [J65O. O npuoctaHoBneHun npoeeaerHns Onepauun baHk HanpaensieT
MpeanpuaTnio COOTBETCTBYIOLLIEE YBEAOMIEHME.

4.2.6. He npowussoguTtb nepeuncneHne [lpegnpusatuio Cymmbl Bo3melleHust no Onepauusm,
SBMAOLWMMCA HeAENCTBUTENbHbIMM B COOTBETCTBMU C pasaenom 6 NMpasun.

4.2.7. be3 npensaputenbHoro ysegomneHus Npeanpustua ocyLecTBNATb KOHTPOIb BbINOMHEHMWS
Mpegnpusatvem [llpaBun  nwobbiMM  AOCTYNHbBIMKM  cnocobamu, He  Hapywawwmmy  TpeboBaHus
3aKoHodaTenbCTBa, B TOM Yncie NocpeacTBOM NpoBeAeHUss MOHUTOpuHra CanTtoB VIHTepHeT-mMarasuHoB, a
TaKke nokynku ToeapoB, B TOM 4yucrne yepe3 UHTepHeT-marasuHbl, YyNOnNHOMOYEHHbIMW BaHkoM nuuamu ¢
ocywecTsrneHnem Onepauunii onnarbl.

4.2.8. Yoepxatb u3 CymMm Bo3MelleHMsi, npuuuTarowmxcs [Npegnpusatuio, w/vnn  HanpaBuTb
Mpeanpuatnio TpeboBaHMe O BO3MELLEHUN [OEHEXHbIX CPeAcTB B pasmepe, yaepxaHHoM C baHka
MnatexHbiMM cucteMammn ang Bo3Bpata [epxaTensam OeHEeXHbIX CpeacTB B criydasx oTMmeHbl Onepauun
onnaTtbl, Onepauun Bo3BpaTa, N0 HELEWNCTBUTENbHLIM, B COOTBETCTBUM C [lpaBunamu, onepauusam, npu
ycrnosun, 4to baHk paHee nepeumcnun lNpegnpuatuio CyMMbl BO3MELLEHUS MO YKa3aHHbIM onepauusm,
cymmbl ObecneunTtenbHOro nnarexa, cymmbl [lpemuid, a Takke CyMMbl BO3HarpaxaeHuss baHka u nHbIx
y4yacTHUKOB [lporpammbl NOSANBHOCTU, CYMMbl LUTPAOB M MHbIX HEYCTOEK, MOAfMeXalliMx B3bICKaHW C
Mpennpusatua B cooTBeTcTBMU C [paBunamu, a Tawkke NoObix WTpacgoB MM NOObIX MHBIX AEHEXHbIX
B3bICKaHUN, YAEPXaHHbIX/B3bICKaHHbIX C baHka [naTexHbiMM cuctemamum W/unm rocyaapCTBEHHbIMU
opraHamu Mo npu4YMHe, CBA3AHHOW C HeucrnonHeHneMm (He Haanexawwmm wcnornHeHunem) [pegnpuatvem
ob6sa3aTenscts no [oroopy. TpeGoBaHne moxeT 6biTb HanpaeneHo [MpegnpuaTtnio no Cucteme OBO B
cooTtBeTcTBUM C ycrnosusmn n. 10.3 Mpasun.

4.2.8.1.B cnyyae, ecnn y baHka OTCyTCTBYeT BO3MOXHOCTb MOSHOCTbIO yaepxaTtb n3 Cymm
BO3MELLEHNSA CyMMbI, yYKasaHHble B n. 4.2.8 lNMpasun, n ecnu lNpeanpusatme He BO3MECTUT yKa3aHHbIE CyMMbI
B TeyeHne 10 pabounx gHew ¢ MOMeHTa nonydeHuns oT baHka cooTBeTcTBYIOLWEro TpeboBaHus, baHk nmeeT
npaeso npeavasutb lMpeanpuaTuo TpeboBaHwe 06 ynnaTte wTpada B TpPexKkpatHOM pasMepe CyMMbl,
npuymnTamoLenca baxky.

4.2.9. MNMpoBoanTe NPOBEPKY [AaHHbIX, MNpedocTaBfeHHbIX [lpegnpusaTveM, a Takke nNPOBOAUTb
NPOBEPKY MO hakTy CNOPHbIX onepaLmi 1 HeNPaBoOMEPHOrO UCMONb30BaHMs KapT npy nx coBepLUeHnn.

4.2.10. B ogHOCTOpOHHEM nopsiAke BHOCUTb U3MeHeHus B WIHCTpykumm BaHka u PykoBoAacTBO
none3oBaTtensd. YsegomneHue Npegnpustus o BHeCEHUN n3ameHeHu B IHCTpykuun baHka ocyllecTBnsieTcs
B nopsake, yctaHoBneHHoM B n. 1.4 n/vnn n. 10.3 MNMpasun.

4.2.11. B 04HOCTOPOHHEM NopsiaKe M3MEHSTL’ CTaBku komuccum baHka 3a okasaHue Ycnyr u ycroBus
ee npvMeHeHus c yBegomneHueMm [lpeanpusatua He MeHee 4veM 3a 10 kaneHOapHbIX AHeW OO0 Havana
NPUMEHEHNST U3BMEHEHHOW CTaBKN KOMUCCUUN U/WUNK YCIOBUI €€ NPUMEHEHMWSA MYTEM UX pa3meLlleHns Ha Cante
Banka n B nogpasgeneHusx baHka, a Takke ykasaHus B pasgene «OksanpuHry Cuctembl [OBO.
HecBoeBpemeHHOe o3HakomrieHne KnueHTta ¢ nameHeHusmn B Tapudax baHka He sABnseTca OCHOBaHWEM
ANsA NX HenpuMmeHeHus baHkom.

B cnydyae, ecnn npu 3aknioveHun [loroBopa ycTaHOBMEHblI CTaBkM Komuccun baHka 3a okasaHuve
Yenyr, oTnu4Hble OT NpedycMOTpeHHbIX Tapudamu baHka, a Takke B crydae, ecnv npu 3aknioveHuu
Horosopa lNMepeyeHb odopmrneH Ha BymaxHoMm HocuTene, baHk yBegomnsaet MNpeanpuatve 06 nameHeHum
CTaBOK KOMUCCUM B CPOK, ONpefeneHHbIn B HacTosweM nyHkTe, no dopme MNpunoxeHua Ne 5 k MNpasunam.
YBegomneHme MOXET ocyLLecTBnATbLCA baHkoM, B TOM vucne, B nopsaake, yctaHoBneHHoM n. 10.3 Mpasun.

Mpu n3ameHeHUn pasmepa KOMUCCUU U/UNU YCNOBUIA €€ NPUMEHEHNSI B CTOPOHY YMEHbLLIEHUS, HOBblE
CTaBKU KOMUCCUM U/UNK YCINOBUS €€ NPUMEHEHMUS MOTYT ObITb BBEAEHLI C MOMEHTA NPUHATMA BaHkom Takoro
pelleHusa ¢ nocrieayowmm ysegomneHvem lpeanpusatus, unu ¢ Aatbl, ykaszaHHOW Npu yBeLOMMEeHUU B
COOTBETCTBUN C HACTOSILLUM MYHKTOM.

4.2.12. B ogHOCTOPOHHEM noOpsaKke M3MEHATb pasMmep komuccum baHka 3a okasaHue Ycnyr,
3aKNIO4YEHHOMY C BrompkeTHON opraHusaumen, u ycrioBus ee NpUMEHEHUs B Crydae, ecnu Takoe U3MeHeHue

6 He npumeHsieTcs Npyu okasaHUM YCNyr B paMKax AOrOBOpa SKBaMPUHIA NNaTexHbIX KapT [eTtckasi.
" MonoxeHus nyHkTa 4.2.11 He NpuMeHsIoTCs K MNpeanpusTUaM, SBRSIOLMMCS BIOKETHLIMU OpraHu3aumsaMi, a Takke Npy okasaHUm
Ycnyr B pamkax [JoroBopa akBanpuHra nnatexHbix kapT [eTckas.
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BbI3BaHO yCTaHOBMeHuemM/muameHeHnem TpeboBaHuin 3akoHoaaTenscTea P®, B ToM uncne cogepxalumxcs B
HOpMaTMBHbLIX akTax baHka Poccun, 0 pasmepe 1 yCnoBusiX NPUMEHEHWUs KpeauTHbIMW OpraHu3aLvsaMu
KOMUCCUI 32 OKa3aHue cooTBEeTCTBYOLMX yenyr. O npeacTtodwem nameHeHnn baHk ysegomnsaeT BrogxeTHyo
opraHusaumio (no ¢opme baHka) He mMeHee yem 3a 10 kaneHOapHbIX AHEW OO Hayana npUMeHeHus
W3MEHEHHOro pasmMepa KOMUCCUWN U/Unn yCcrnoBun ee NpMMEHEHWs, 3a UCKIIDYEHMEeM criydaes, korga bonee
KOpPOTKME CPOKM BBEOEHMSA MX B AeNCTBUE 00yCcrnoBrneHbl HeobxoanmocTeio cobntogeHust baHkom TpeboBaHun
3akoHogartenbcTtBa P®.

4.2.13. B 0AHOCTOPOHHEM MNOpsAKe ycTaHaBnMBaTb M U3MEHATb JIMMUTBI Ha COBepLUeHne OAHOW
Onepauun, coBepwaemon Ha egnHuue Ob6opyaoBaHusa/B pamkax [JoroBopa MHTEpPHET-9KBaMpUHra, a Takke
ycTaHaBnvBaTtb MHble JluMuTbl U orpaHmnyeHns no OnepaumsM (B TOM 4Mcre: No CyMMe BCEX onepauui B
CyTKM, No obLemy konmyectsy Onepauuii B cyTku, no konuyectsy Onepaumin B cyTkv o ogHor Kapte u T.n.)8.
MHdopmaumsa 06 yctaHoBneHHbIx Jinmntax otpaxaetcst baHkom B pasgene «3kBanpuHry Cuctembl BO.

Mopsagok yctaHoBNeHNs/M3aMeHeHUs JIMMUTOB MOXeT Takke onpeaenstbes MHCTpykumamu BaHka.

4.2.14. MNpunoctaHoBuTe nposefeHue [lpegnpuatnem Onepauun N0  yKkasaHWl onepartopa
MnaTexHOon cncTeMsbl, a Takke no CO6CTBEHHOMY YCMOTPEHUIO B Cyvae, eCiv eCTb OCHOBaHMA nonaraTb, YTO
pesatenbHocTb [peanpuaTtns moxeT HaHecTu Bpeg penyTtauum  [NnatexHon cuctemsbl/baHka. O
npuocTtaHosneHun nposegeHuss Onepaumn baHk HanpaenseTr [lpegnpusTuio  COOTBETCTBYHOLLEE
yBeOMNeHune.

4.2.15. Otkasatb [lpeagnpusatnio B npoBegeHun Onepaumii, B TOM uYuUCre B crniy4vasix,
npeaycMoTpeHHbIX MHCTpykunamn baxka.

OtkasaTtb Npeanpustuio B nepevmcnednn Cymmbl BO3MELLIEHUS NN NPUOCTAHOBUTL NepeydncreHne
CyMMbl BO3MELLEHMS NMPWU NOAO3PEHUM Ha HenpaBoMepHocTb Onepaumm nunbo yctaHoBreHuss BaHkom
HenpaBomepHocTn Onepauun.

4.2.16. lNo TpebosaHuio onepaTopa lNnaTexHon cCMCTEMbI OrPaHNYUTL MK pacToprHyTb [dorosop ¢
lMpeanpuaTveM B OAHOCTOPOHHEM BHecyaebHOM nopsake.

4.2.17. PactoprHyTb ¢ Mpeanpusatuem [JoroBop B OAHOCTOPOHHEM BHECyAeOHOM nopsiake B criydae
oTcyTcTBUS Onepauuii B TedeHre TPEX MecsiLieB noapsaf, B nopsiake, npeaycMotpeHHom n. 9.3 Mpasuns®.

4.2.18. C uenbto BbinonHeHus TpebosaHun 3akoHopaTensctBa P® 3anpawwusath y lNpegnpuatmsa
cBedeHVs N OOKYMEHTbI, Heobxoanmble Ana ucnonHeHus baHkom TpebGoBaHun PepepanbHOro 3akoHa oT
07.08.2001 Ne 115-93 «O npoTuBoAeNCTBMM Nerannsaummn (OTMbIBAHUIO) JOXOA0B, NOMYYEHHbIX MPECTYMHbLIM
nytem, n pMHaHcMpoBaHuUIo Teppopuamar (ganee — PepepanbHein 3akoH Ne 115-03), Bkntoyasi nHdopmMaLmio
0 NpefcTaBuUTENSX, BbirogonpuobpeTaTensax n 6eHedmumnapHbIx BriagenbLax.

4.2.19. OcylecTBNATb C MUCMNONb30BaHNEM WH(OPMALUMOHHLIX CUCTEM, AEWUCTBYIOLMX B paMKax
npasun [lnatexHbix cuctem, cbop wuHdopmaumm o [lpeanpusitum B 0ObeMe, NPeayCMOTPEHHOM
YHKUMOHANOM TakMx MHEPOPMALMOHHBIX CUCTEM, M UCMOMb30BaTb MOMYYEHHYHO WH(OPMaLMO B CBOUX
Lensax, B TOM Y1cne, B LEensiX NPUHATUS peLleHmnst 0 BO3MOXHOCTU OKa3aHust YCnyr.

MepenaBaTb B MHOPMALMOHHBIE CUCTEMBI, ENCTBYIOLLME B paMkax npasun MnaTexHblX cuctem,
uHdopmaumio o lNpeanpuatun B obbeme, NpegyCMOTPEHHOM (YHKLMOHANOM Takmx WHQOPMAaLMOHHbIX
cucTem.

4.2.20. Mpn HanUumMM TEXHUYECKONW BO3MOXHOCTM, C LUENnbl NpeaoCTaBneHns ycnyrm ¢
ucnons3oBaHvem CBI, ocywecteutb peructpauuto B OMNKL, CBIM° paHee He 3apernctpupoBaHHoro KnveHTa,
umetowero gencteyowmin [oroBop, a Takke AaHHbIX ToproBbix Todek/MHTepHeT-marasuvHoB KriveHTa.
Pernctpaums ocyliectsnseTca Ha OCHOBaHWW WHopmauun, umetowencsa B baHke, B cooTBeTCTBUU C
Ycnosuamu CBIT.

[NonoxeHus nyHkmos 4.2.21 — 4.2.26 [Npasun npuMmeHsromces mosibko 0risi Topeog8o2o skealpuHeaa

4.2.21. OcywecTtBnsATb NpoBepky [Npeanpusatus, ero TOProebIX TOYEK C LENblo NPUHATUSA peLleHns o
BO3MOXHOCTU nepegayu Mpeanpustuio O6opynosaHms n nposegeHns Onepauui.

4.2.22. Onpegenate Tun O6opygoBaHus baHka, TpeboBaHus K TUNY W XapakTepucTukam
O6opynoBaHusa lMpeanpuatus, ncnone3dyemoro Anga nposefeHus Onepauui. B cnyyae HecooTBeTCTBUSA
O6opynoBaHusa [lpeonpuatua  TexHudeckum ycnosusaM baHka, TpeboBaHuam baHka kK Tuny w
xapakrepuctukam O6opynosaHua Npegnpuatua TpebosaTe 3ameHbl Takoro O6opynosaHus MNpegnpusaTtus.

4.2.23. Tlo cBOEMYy YyCMOTPEHUIO 1 B NMoboe Bpems 3aMeHATb YCTaHOBMEHHOE B TOProBbIX TOYKax
O6opynoBaHue baHka.

4.2.24. bes cornacoBaHuga ¢ lNpeanpuatnem npmernekaTb TPEeTbUX NUL, ANS OKa3aHWs ycryr, B TOM
yncne Anst ycTaHoBKK, NogkmntodeHus n obecnyxusannsa ObopynosaHus baHka Ha Tepputopun Mpeanpusatus,
ycTpaHeHusi HeucnpaBHocTe O6opynoBaHusa [Mpegnpustusa, oOydveHns paboTHukoB [Mpegnpuatwus,
OTBETCTBEHHbIX 3a ocyLllecTBneHne Onepauuni, NpoBeaeHUs NpoBePOK, KOHTpons MNpeanpuatums.

4.2.25. Paamewate B TOpProBo TOYKE M300paKeHUs TOBAPHOrO 3HakKa, 3Haka OobCnyXuBaHus,
noroTtunoB lNMnatexHeix cuctem/baHka u MHble HOpMaUMoHHble MaTepuansl baHka u MNnaTtexHbIx cuctem
Ha Kaccax, BUTPMHAX, BXOAHbIX ABEPSAX U YCTPOMCTBAX, NpeAHas3HauYeHHbIX Anga obcnyxmBanua [lepxartenen.

8 He npumeHsieTCs Npyu okasaHUK YCNyr B paMKax A0rOBOpPa SKBaMPUHIA NNaTexHbIX KapT [eTtckasi.
9 OnepaunoHHO-NNATEXHbIA KITUPUHTOBbINA LeHTP CUCTEMBbI BLICTPLIX MnaTexe.
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4.2.26. lNpwn npuoctaHoBneHun nposeaeHus MNMpeanpuatnem Onepaunin nnm pactopxeHuun JJorosopa
TO ypanenHo otkntounte O6opyaoBaHue oT [poueccuHroBoro LleHTpa ¥ npekpaTuTb CoBepLueHue
Mpegnpuatnem Onepauuni.

[MonoxeHusi nyHkmos 4.2.27 — 4.2.30 lNpasun npuMeHsamces mosbko 0rns ViHmepHem-skeatipuHaa

4.2.27. OcywectBnate nposepky [peonpuatusa, ero WHTepHeT-mMarasvHOB C LENbl MPUHATUS
peLLeHns 0 BO3MOXHOCTU OKa3aHus ycryr VIHTepHeT-akBanpuyHra n nposegeHms Onepauuni.

4.2.28. bes cornacoBaHus ¢ lNpegnpuatveMm npmBnekatb TPeTbUX ML NS OKa3aHus ycnyr, B TOM
uncne, ona obecneyenus npoBedeHuss Onepauui ¢ mucnonb3oBaHvem KapT, nogkniouveHuns WNHTepHeT-
marasuHoB [Mpegnpusatns k AlK [MpoBangepa (B crnyyae okasaHust baHkom ycnyr ¢ npuBrieYeHUEM
lMpoBangepa) n ABTOpM3aUMOHHBIM CTpaHuLaM, NpoBeAeHMs MPOBEPOK, KOHTpons Mpeanpudatus.

4.2.29. CamocToaTeneHO onpegensatb HeobxoaMMOoCTb npoBeaeHns WHTErpaumoHHOro
TECTUPOBAHUS TEXHOMOrMYecKoro noaknoyeHns WHTepHeT-marasvHa K TeCTOBOMY TepmuHany, cC
yBegomMmneHvem [Npeonpuatns o NnpoBefeHUN UHTErpaLMoOHHOrO TECTUPOBaHWUS C npumMeHeHuem Cuctemsl
OB0 nnun nHbiM cnocobom.

4.2.30. Otkasatb [NpeanpuaTuio B BO3MOXHOCTM OCyLUEeCTBNeHMs PekyppeHTHbIX nnaTtexen 6es
yKa3aHUs NPUYKH.

4.3. MNMpeanpustTne obssyerca:

4.3.1. lNMpun oTcyTcTBUM 3akntoveHHoro ¢ baHkom CornaweHus i2B, B TeuyeHue Tpex paboumx AHen ¢
AaTbl 3aknoyeHus [JoroBopa nyTem COCTaBneHWs AOKyMeHTa Ha BymaxHOM HocuTene, 3aKmounTb ¢ baHkom
CornaweHne i2B. OcylecTBnsTb BCe Heob6XxoanMble CO CTOPOHbI [peanpuatus agenctensa ans obecneyveHns
BO3MOXHOCTM oOOMeHa [dOKymMeHTaMW B 9NEKTPOHHOM Buae C wucnonb3oBaHvem Cuctembl [OBO.
CBoeBpeMeHHO 3HaKOMUTbCHA C AOKyMeHTamu, HanpasnsemMbiMu baHkom B cootBeTcTBUM C [paBunamu c
ncnonb3oBaHmem Cucrtemol 4B0O.

4.3.2. Obecneuntsb:

—npegocTaBneHne  U3NYeCKUMmn nuuamn, YbW  NepcoHanbHble OaHHble cogepXartca B
npeactasnsemsbix MNpegnpuatnem baHky JoKymeHTax, a Takke (U3nYeckoro nuua, MCNOSHSAIOLWEro YHKLMK
€OMHONNYHOIO MCMONHWUTENbHOro opraHa [lpeanpuaTusa, cornacua Ha nNpoBepky M o6paboTky (Bkrouvas
aBTOMaTU3MpoOBaHHyl0 00paboTKy) 3TMx AaHHbix baHkom B cooTBeTcTBMM C  TpeboBaHWAMMU
3akoHogatenbctBa PP, B ToM uucne depepanbHoro 3akoHa ot 27 wmona 2006 roga Ne 152-03 «O
nepcoHarnbHbIX AaHHbLIX»;

—npegocTtaBneHne baHky MHdopmauun, HeobxoaMmow Ans UcnonHeHuss baHkom TpeboBaHWiA
®epepanbHoro 3akoHa Ne 115-®3 B yvactu wugeHTudwmkaumu, BKNYas WMHPOPMALMIO O CBOUX
npeacTaBuTensx, Bbirogonpuobpetatensax n 6eHedmumapHbix Bnagensuax;

—npepoctaBneHne B baHk Hagnexawwmm obpasom  3aBEepeHHbIX  KOMUW  OOKYMEHTOB,
NoATBepXAaLWmnx Kakne-nmbo nsmeHeHus nmetowmnxca B baHke ceegeHui o MNpeanpusatum (B TOM yucne
HaVMEHOBaHWs, OpraHn3aLMOHHO-MPaBOBOM (POPMbI, MECTOHAXOXOEHUSA, MOYTOBOrO agpeca, HOMEpOB
KOHTaKTHbIX TernedoHOB, CBeAEHU O fuuax, UMeLWwmnx Npaso NOANUCaHUs PacrnopskKeHun, CBedEeHUn o
BBeJeHUM B OTHowWeHun [lpeanpuatns npoueayp, nNpeaycMoTpeHHbix PepgeparnbHbiM - 3akoHOM  «O
HecocToATeNbHOCTU (DaHKPOTCTBE)», CBEAEHUN O NUKBMAAUMM U T.4.), @ Takke CBeAeHWN 00 U3MEHEHUM
NNaTexHblX PeKkBU3nMToB, cdepbl AeaTenbHocTn [lpegnpuatns unu ero Toproebix Touvek/UNHTepHeT-
MarasvHOB, agpeca 3MeKTPOHHOM MoYThl, CTaTyca nuueH3WW, O Bbldadye HOBOW MULUEH3MM Ha npaBo
OCYLLECTBMNEHUS AeATENbHOCTU, NOANEXaLlen NMLUEH3NPOBaHUI0O B COOTBETCTBUM C 3aKOHOAATeNLCTBOM PO
(B cnydae ocywecTBneHWs [OEeSaTenbHOCTW, nognexawewn nvMueH3MpoBaHui B COOTBETCTBUM C
3akoHofaTtenscTBom P®), cBegeHuii 06 M3MEHEHUN JOMEHHOTO MMEHU (NPWU HanuMynm), ykasatens cTpaHuubl
canTa B ceTu VIHTepHeT n ceTeBblX agpecoB, C UCMOMb3oBaHWeM KOTopbiX Npeanpuatvem okasbiBaloTcs
yCnyrm C UCMosfb3oBaHWeM caiTa B ceTu VIHTepHeT (Mpu Hanuuum), He nosgHee 10-Tu paboumx AHen ¢
MOMEHTa MPUHATUSA YKa3aHHbIX u3MeHeHun. OTCyTCTBME MUCbMEHHOro yBedomneHus oT [lpeanpusatus
O3HavaeT noaTeepxaeHune MNpeanpusatnem AeNCTBUTENBHOCTU U aKTyarnbHOCTU AaHHbIX, NPefoCTaBNeHHbIX
npu 3aknodeHun [lorosopa.

4.3.3. MNpepoctaBnaTe no TpeboBaHuio baHka opuruHansl uny Hagnexawmum obpa3omM 3aBepeHHble
konunm [okymeHToB no OnepaumsM, TOBapHbIX, KaCCOBbIX YEKOB WM WHbIX NPeayCMOTPEHHbIX
3akoHofdaTenscTBoM P® gokymeHTOB, mogoTBepKOatowmx hakT COBEpLUEHMS COOTBETCTBYIOLLEN COENKM U
YTOUHSAIOLWMX ee JeTanu, a Takke WHble AOKYMEHTbl U MOsICHeHus, kacawwmecs Onepauun. YkasaHHble
AOKYMEeHTbl npegocTaBnaiTca [Npeanpusituem B TeyeHWe Tpex KaneHaapHbiX AHEN CO OHA MOnyyYeHus
3anpoca baHka. 3anpoc Ha npepgocTaBneHWe OOKYMEHTOB MoXeT ObiTb HanpasneH [lpeanpusituio no
anekTpoHHow noyte nnu no Cucteme B0 B cooTBeTcTBUM € ycroBuamu n. 10.3 Mpasun.

4.3.4. PaamecTuTb B TOProBbIX TOYKax Ha BUOHbLIX MeCTax, B TOM Yucre MecTax, npegHasHavyeHHbIX
Ans onnatbl ToBapoB, Ha Kaccax, BUTPUHAX, BXOAHLIX ABEPSX WU YCTPOWCTBaX, NpefHasHaJeHHbIX Ans
obcnyxumBaHusa [epxatenen, nonydeHHole oT baHka (ons ToproBoro akBaipuHra), Ha Cawvtax WHTepHeT-
MarasuHoB (Ons VIHTepHeT-akBanpuHra) MHOpMauuoHHble MaTtepuanbl baHka u [naTexHbIX cuctem,
BKMNtoYas M300paXkeHWss TOBApHOrO 3HaKa, 3Haka obcnyxuBaHus, norotuna [InaTexHow cuctemsl,
UHOPMUPYIOLLME O TOM, YTO B flaHHOW ToproBon Touke/VIHTepHeT-MarasnHe onnara peanvsyemMblix TOBapoB
MOXeT OCYLLEeCTBNATbCA C ucnonb3oBaHnem Kapt. B cnyyae yctaHoBneHus Onepatopom [lnatexHon
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cuctembl TpeboBaHUI K NOPAAKY pasMeLlleHus, cnocobam U ycrnoBUAM MCMONb30BaHUS TOBAPHbIX 3HAKOB
(3HakoB 0GcnyxMBaHWs) N/MNN 3NeMeHToB PUPMEHHOIO CTUNA W/MnKM NoroTunoB [naTexHon cuctemsl, a
TaKkKe MHbIX TpeboBaHU K MHPOPMALMOHHBIM MaTepuanam, pasmellaeMbiM B Toproebix Toukax/VIHTepHeT-
marasuHax, [lpegnpuatne o6a3aHo cobniogaTth ykadaHHble TpeboBaHusa. TpeboBaHua poBoasaTcs Ao
Mpeanpuatnsa baHkom B nopsagke, npegycmoTtperHom n. 10.3 MNpaswun.

B cnyuae npekpaiieHus [Jorosopa c Npeanpustuem, a Takke B crydae npekpawleHus obcnyxmpaHus
BaHkom KapT kakoi-nubo NnaTtexxHon cnctembl 0603Ha4YEHUS COOTBETCTBYOLLIEN [TNaTeXHON CUCTEMBI, B TOM
yncrne HakMerwkn C JOroTMNOM COOTBETCTBYKOLWEN [1naTexHom CucTeMbl AOMKHblI ObiTb  yganeHsbl
MpeonpusaTveM B CPOK He no3gHee NATU paboumx OHEeW COOTBETCTBEHHO C AaTbl NPeKpalleHuss AerCTBUS
Horosopa unu yeBegomnenus baHkom [Npegnpuatvua o npekpaiwieHnn obcnyxuBaHus KapTt kakon-nubo
lMnaTexxHon cucTemsl.

4.3.5. ObecneunTb Be3onacHoe xpaHeHne CBeAEeHWI U He pasrnallaTe ycnosus [lorosopa, cBeaeHus
o banke, [Oepxatenax KapTt mn peksusmtax KapT, ctaBwux u3BecTtHbiMu [lpeanpuaTtuio B pesynbrarte
ucnonHenuns [lorosopa, B TOM YMCne COXPaHHOCTb M 3aLUUTY NepcoHarnbHbIX AaHHbIX [epxaTtenen B npouecce
odopmneHus nokynkm Ha Cante VIHTepHeT-marasvHa, B COOTBETCTBUU C TpeboBaHMsIMU 3akOoHOL4aTENbLCTBA
Po.

4.3.6. OkasbiBaTb cogencTane baHky 1 ynonHOMOYEHHbIM UM fMLaM B NPOBEAEHUN U3YYEHUS NPUYNH
BO3HMKHOBEHUS CNyyaeB HenpaBoMepHoOro wucnonb3oBaHua Kapt Ha [lpeanpuatmv u  nposegeHun
MEpPONPUATUIA NO UX NPeaoTBPaLLEHNIO.

4.3.7. He npuHumaTb Mep npoTtuBogencTBusa baHky B npoBefeHun npoBepku [Mpegnpuatus Ha
npeagmeT NpefocTaBneHns nokynaTenam ToBapa, He COOTBETCTBYIOLLEro poay AedatenbHocTu MNMpeanpuaTus.

4.3.8. OcylecTBNATb KOHTPOSNb MNpPOM3BOAUMbBIX BaHkOM BO3MELLEHWIA U yaep)XaHU OEeHEXHbIX
CpeacTB, a TaKKe MpUMHUMMATb Mepbl MO OTMEHe OWMBOYHO OnnayeHHbIX onepauui, no KOTOpbIM
noaTeepxgarowmn gokymeHT no Onepauun onnatbl y [Npegnpuatns OTCYTCTBYET UMM HE COOTBETCTBYET
ycnosusam caenku u/vnu MNpasun, B Tom yncne UHcTpykunii baHka.

4.3.9. He npousBoguTb Bbldayy HanMU4YHbIX OEHEXHbIX CPeAcTB Mo onepauusam, COBEpPLUEHHbIM C
ucnonb3oBaHuem Kapt/CBI1, 3a ucknioveHmem cnyyaes, yka3aHHbIX B VIHCTpyKUUM Kaccupa.

4.3.10. OdbopmnaTb onnaTy ToBapoB, peanv3oBaHHbIX B pamkax OAHOW caenku c [Jepxartenem,
opHow Onepauven onnaTbl, ogHUM [JokymeHToM no Onepauusim.

4.3.11. He npunumatb KapTy B kavecTBe 4acTu4HOM onnatbl ToBapoB (4acTuyHasi onnarta
paspelleHa TONbKO B Cry4asix, CBA3aHHbIX C nnaTtexamu [epxatenen no cBoum obsizatenbcTBam nepen
MpegnpusaTveM, Npyu ocpopMIIeEHNM MOKYNOK B KPEAWUT UMW €Cnv ocTarbHasi 4acTb CyMMbl MOKynku Oyget
onnayeHa HannyHbIMK).

4.3.12. Xpanutb [JokymeHTbl No Onepauusim He MeHee NATU NeT co AHSA coBeplueHuss Onepauuu, B
TOM uucne 3aasneHus [depxatenen o nonydeHn BO3MELLEHMS HaNMYHbIMU AeHbramm nNpy Bo3BpaTe ToBapa.

4.3.13. B cny4ae nameHeHuns 3asiBNEHHOro BMaa gesatenbHocTy MpeanpusaTs n/mnm oCHOBHbIX rpynn
peanuayemMbix TOBapoB, MHopMaLmsa o0 KOTopbix Obina npegoctaeneHa baxky npu 3aknioveHumn [Jorosopa,
coobwatb 06 aTom baHky B Te4eHne Tpex KaneHgapHbIX OHEN.

4.3.14. He ocywectnaTb Nnpogaxy ToBapoB, peanu3aumns KOTopbiX 3anpeLleHa 3akoHOAaTeNbCTBOM
P®, a Takke ToBapoB, peanu3aLms KOTOPbIX HE COOTBETCTBYET BUAY AeaTenbHocTu [MNpegnpusatus.

4.3.15. Obecneuntb nNpuBMEYEHNE K 3aKOYEHUO W  UCMNONHeHuo [loroBopa TOMbKO Tex
YNOJSIHOMOYEHHbIX NUL, — paboTHukoB [MNpeanpusitusa, koTopble AagyT baHky cormacve Ha obpaboTky mx
nepcoHanbHbIX AaHHbIX Mo hopMe, YCTaHOBIEHHON BbaHkoMm.

4.3.16. CBoeBpeMeHHO onnayunsath ycnyrn baHka, a UMeHHo:

4.3.16.1. lNMpeanpuatne, He gasnsoleeca biogxeTHon opraHnsauven, npegoctasnseT baHky npaso
nponseoauTb 6e3 pacnopsbkeHus MNpeanpuaTusa B NOpsiAke pacyeToB MO MHKACCO HA OCHOBAHUM GaHKOBCKUX
opaepos cnucaHve ¢ nboro pacyeTHOro cuyeta, OTKpbIToro B baHke, cymm Ob6ecneuntenbHOro nnarexa,
cymMm 3agormkeHHocTn [pegnpuatua nepen baHkom no komuccun 3a Yenyru no [loroBopy, Cymm
3aj0MmKeHHoCTM no onnare lNpemun, a Takke CymM Bo3HarpaxaeHus baHka n nHbIX y4acTHUKOB [Nporpammel
noansHoctn anga lMnatexHon cuctembl «Mup», Bo3MelleHUIO u3gepxek baHka, NOHEeCEeHHbIX B CBSA3U C
ucnonHeHnem [orosBopa, B pasmepe CyMM [eHEeXHbIX CpeactB, yaepXaHHblx ¢ badka [MnatexHbimu
cuctemamu ang BosBpata [epxaTendam AeHeXHbIX cpeAcTB B criyvyasx oOTMeHbl Onepauuu onnaTbl,
Onepauun Bo3Bpara, No HeAeNCTBUTENbHbLIM, B COOTBETCTBUM C [MpaBunamu, onepaumsimM, Npu ycrioBun, 4To
BaHk paHee nepeuvcnun MNpeanpusatuio CymMmbl BO3MELLEHUS NO YKa3aHHbIM onepalmsmM, CyMM LWTpados U
WHbIX HeyCcToek, B3biCKaHHbIX C BbaHka [naTexHbIMu cucTeMamm U/Mnn rocyaapCTBEHHbIMW opraHamu o
npuynHe, CBA3aHHOWM C HEMCMNOJIHEHMEM (He Haanexalwmm ucnonHeHuem) MNMpepnpuatnem obsi3aTenbCTB Mo
[orosopy, a Takke cymM LITPadOB U HEYCTOEK, Noanexalinx B3blckaHuio ¢ MNpegnpusatus B COOTBETCTBUM C
MpaBunamu.

4.3.16.2. Tpepnpuatve, He umelowee B baHke OTKPLITOrO pacyeTHOro cyeta N He SBnsALLLeecs
BrogxeTHOM opraHusauuen, nepeuvcnsetr cymmbl ObecneynTensHOro nnaTtexa, CyMMbl 3a40JDKEHHOCTU
nepen baHkom no komuccum 3a Ycnyrm no [JoroBopy, CyMMbl 3a00MMKeHHOCTM no onnate MNpemuid, a Takke
CyMMbl BO3HarpaxgeHust baHka u MHbIX y4acTHMKOB [porpammbl nosinbHOCTU Anst NnaTtexHon cucTembl
«Mup», Bo3MeLLaeT usgepxkn baHka, noHeceHHble UM B CBA3U C UcnornHeHuem [lorosopa, B pasmepe cymm
OEHEeXHbIX CpeacTs, yaepKaHHblx ¢ baHka lNMnaTtexHbiMu cuctemamu Ang Bossparta [depxatensm geHeXHbIX
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cpeacte B cnydasax Onepaumy BosBpaTta, OTMeHbl Onepauun onnatbl, MO HEAENCTBUTENbHbIM, B
cooTBeTCcTBMM C [MpaBunamu, onepauunsam, BO3MELLAET CyMMbI WTPA(OB U MHBIX HEYCTOEK, B3bICKaHHbLIX C
BaHka [lnatexHbiMKM cuctemamy Wunum rocygapCTBEeHHbIMU OpraHamMm Mo NpuUYnHEe, CBSA3AaHHOW C
HeucnonHeHnem (He Hagnexawum ucnonHeHvem) lMpeanpuaTnem obsizaTenscTB No [JOroBopy, a Takke
CyMMbI WITPadoB M HEYCTOeK, noanexawmx B3bickaHuio ¢ MNpeanpuatua B cootTBeTcTBUM C [MpaBunamu, B
nopsigke u cpoku, onpegeneHHsle n. 5.15 lNMpaBun, Ha ocHoBaHuM TpeboBaHusA baHka, HanpaBneHHOro B
cooTBeTCTBUK C Nn. 4.2.8 [Npasun, 3a UCKMOYEHMEM cryYad, onpegeneHHoro n. 5.11.1 Mpaswun.

4.3.16.3. BropkeTHas opraHusauus nepevmcnsaet cymmbl OOecneuntenbHOro nrnaTtexa, CyMMbl
3agormkeHHocT nepeq baHkom no komuccun 3a Ycnyru no [oroBopy, CyMMbl 3a40JPKEHHOCTU MO onnaTe
Mpemun, a Takke CymMMmbl BO3HarpaxgeHuss baHka u WHbIX yyYacTHMKOB [lporpaMMmbl MNOANBHOCTU ANs
MnaTtexHon cuctembl «Mwup», Bo3melwlaeT u3gepxkum baHka, NOHeCEeHHble MM B CBA3W C WCMONHEHWEM
[JoroBopa, B pasmepe CyMM AEHexXHbIX CpeacTB, yaepxaHHbiX ¢ baHka [naTexHbimMn cuctemamu Ans
Bo3BpaTa [lepxaTtensam OeHexHbIx cpeacTs B cnyyvasx Onepauun Bo3spaTa, oTMeHbl Onepauumu onnarbl, no
HedenCTBUTENbHBLIM, B COOTBETCTBUK C [1paBunamm, onepaumsam, npu ycrnosum, 4to baHk paHee nepeymcnun
BrogxkeTHoM opraHmsaumm CymMmmbl BO3MELLEHMS MO yKa3aHHbIM onepauusamM, Bo3MeLlaeT CyMMbl LUTPadoB U
WHbIX HEYCTOeK, B3biCKaHHbIX C baHka [naTexHbiMn cucteMamn n/unu rocygapcTBeHHbIMU opraHamm no
npuyMHe, CBA3AHHOW C HEWUCMNOMHeHMeM (He HaanexaiiMm wucnorHeHnem) brompkeTHOW opraHusaumen
o6s3aTenscTB No [oroeopy, a Takke CyMMbl LUTPadOB M HEYCTOEK, MOANEXALLMX B3bICKaHWIO ¢ BrogxeTHoN
opraHusaumm B cooTBeTcTBMM C [lpaBunamu, B nopsgke u cpoku, onpegeneHHblie n. 5.16 lpasun, Ha
ocHoBaHum CyeTa Ha onnary.

4.3.17. HemeaneHHo yBegomnsaTb baHk o cnydasx, korga lNpeanpusatyuio CTaHOBUTCA W3BECTHO O
HapyLleHn pexuma KoHduaeHumanbHocTn nHpopmauum o Oepxartensax, Bknoyas ceefeHus o Kaptax m
onepauusix ¢ Ux UCMoNb3OBaHUEM, UIK B cnydasx, korga y lNpeanpmatns ectb OCHOBaHUA npeanonaratb, YTo
UMeeTCs Takoe HapylleHne pexmma KoHduaeHuuansHocTw. [Npeanpustue o6a3aHO B3aMmMogencTBoBaTh C
Bankom ansa npuHaTus niobbix Mep NO MCNPaBIEHNIO TAKoOW CMTyauuu, BKNoYasa npegoctaeneHne baHky Bcen
HeobxoamMmMon uHopmauun, nossonsowen baHky oueHnTb cnocobHocTb pegnpuaTtna npegoTBpallath
Oyaywime HapyweHus pexuma KoHuOeHUManbHOCTU WHdopmauun B nopsgke, npeaycMOTPEHHOM
MpaBunamu.

Ecnu TlNpegnpustve He HanpaBuT bBaHKy HemegneHHoe yBeOOMIIEHME O  HapylleHuu
KOHmaeHunansHocTn nHpopmaumm o [epxatensix, TO OHO Oy4eT HeCTU OTBETCTBEHHOCTb M PUCKM 3a BCe
MOLLEHHMYECKME  (HENpaBOMEPHbLIE)  OMnepauun, CBA3AHHbIE C  TakMM  HapylweHVWeM  pexuma
KOHMAEHUMANbHOCTH, 1 3a BO3MELLEHNE BCEX 3aTpaT, KoTopble BaHK MOXET NOHeCTU B pe3ynbTaTte Takoro
HapyLeHus (6e3 yuepba ansa nHeix npae baHka).

4.3.18. He npoBoanTb YMbILWMEHHO NMOOYI0 HEOENCTBUTENBHYIO0, HEMPABOMEPHYHO (MPOTUBOPEYaLLYHO
npasunam lNnaTtexHbix cuctem n/mnu sakoHogatensctey P®) Onepauuio B cnyvae, ecnu [Npeanpuatuio 6e1no
N3BECTHO MIN JOMKHO BbINo ObiTb 3BECTHO O €€ HeNpPaBOMEPHOCTH.

Hectn puck HebnaronpusaTHbIX MOCNEACTBUW, BO3HMKAaKOWMX Mpu  coBepweHun Onepauui,
npuM3HaBaembix B COOTBeTCTBUM C ycnosuamu [orosopa/llpaBun  HeOewcTBUTENbHbIMU — W/UNN
HenpaBoOMEPHbLIMMN.

4.3.19. He oTkasbiBatb B npueme KapT k onnate ToBapoB, 3a WCKIIOYEHUEM Crydaes,
npeaycMoTpeHHbIX n. 4.3.43 MNpasun.

4.3.20. He ycTtaHaBnnBaTb MUHUMAanNbHLIN U MakcumarnbHbli pasmep Onepauun onnarthbl.

4.3.21. He B3umaTb SABHble WNWN CKPbITblE KOMWUCCUM W NoOble AONOMHWTENbHbIE NMaThl MpU
coBepLueHmnn Onepauyui.

4.3.22. MNMpun coeepweHnn Onepauuri He npegnaratb MU He HaBsA3blBaTb ToOBapbl, KOTOpble He
npegnaratTcs U He HaBA3bIBaKOTCA Npu onnaTte ToBapoB UHbIM CnocobomMm.

4.3.23. He TpeboBatb Homep KapTbl And uenen, OTNMYHbIX OT nposegeHus Onepauni cC
ucnones3osaHuem Kapr.

4.3.24. TNpekpatute npuem KapT B KayecTBe cpeactea onnatbl ToBapa C gaTtbl NpekpalieHus
Aencteusa [loroesopa.

[TonoxeHusi nyHkmos 4.3.25 — 4.3.44 [Npagus npuMmeHsitomcs morsisbko 0 Topeogozo skealpuHaa

4.3.25. B TeueHue AByx OHen ¢ aatbl 3aknoyeHusa [Jorosopa T3 (3a UCKNOYeHMeM okasaHusa YCnyr ¢
ncnonb3oBaHneM YCTPOMCTB caMoobcenyxmBaHus), HO B Ntobom cnydae ao nepepayv baxky ans MoaroTosku
unn nonyvyeHus ot baHka O6opynoBaHus, npegoctaBute B BbaHk Cnuvcok nuud, YNONMHOMOYEHHbIX
Mpegnpuatvem npuHMMaTb M nepegaBatb OGopydoBaHWe OT €ro MMeHU U noAanucbiBaTb AKTbl Npuema-
nepegaym u noprotoBkn OOOpynoBaHUsl, COCTaBMEHHbIM No ¢opme [MNpunoxennss Ne 7 k lMpaBunam u
NOAMMUCAHHLIA NMUOM, MMELWMM B COOTBETCTBUMU C 3aKOHOAATENbCTBOM MpPaBO AENCTBOBATb OT MMEHMU
Mpegnpuatua 6e3 goBepeHHOCTW, UnK npeactasutenem [peonpuaTs, OeNCTBYIOWUM OT €ro MMEHM Ha
OCHOBaHUM [OBEPEHHOCTU (OOBEpPEeHHOCTb AoMmKkHa OblTb npeacTaBneHa B baHk BmecTe co cnuckom),
3aBepeHHbIi nevatbio [lpegnpuatns (npy Hanvumm). CnMCOK nuuy Takke MOXeT ObiTb HanpasneH
Mpegnpusatvem no Cucteme OBO.

4.3.26. He ycranaBnmBatb Ha O6opygoBaHun kakoe-nmbo nporpammHoe obecneyeHne, ecnu nHoe
He npegycMoTpeHo [MpaBunamu, He wu3MeHATb HacTpoviku ObGopyaoBaHus, cpenaHHble BaHkom. He
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KonupoBarTb, He yaansTb, He BHOCUTb M3MeHeHus B [porpammHoe obecneyeHmne, yctaHoBneHHoe baHkom Ha
O6opynosaHuu.

MpepoctaBnate baHky anga [MoaroToBkM ucnpaBHOE WM COOTBETCTBYOLee TpeboBaHusiM baHka,
npeaycmoTpeHHbiM B [NMpunoxeHun Ne 8 k MNpasunam, O6opynosaHuve lNMpeanpuatnsa. He ucnons3oBaTb B
Toproebix Toukax O6opynoBaHve [lpegnpusaTtusa, He npowegwee [logrotosky. [lpousBoanTtb
camocTodATenbHo/c  npuBneyenHnem  OpraHu3auumm-naptHepa Tonbko [logrotoBky  O6GopygoBaHus
MpeanpusaTHS, yCTaHOBNEHHOTO B YCTPONCTBAaX CaMOOBCy>KMBaHUS.

4.3.27. Obecneuntb baHKy w/unu ynornHOMOYEHHOMY WM §MUYy YCIOBMS  ODCRyXUBaHUS
O6opynoBanus, oTknoveHnss Ha O6opygoBaHuu [NpeanpuaTvs BO3MOXHOCTU coBeplueHnss Onepauuin B
ToproBbix TOoukax [lpeanpusituda, B TOM uwucne, obsA3atenbHoe MpPUCYTCTBME MNpy  OBCHYXMBaHWM
O6GopynoBaHnst  ynonHomouyeHHoro nwuua [pegnpuatns, COOTBETCTBME  MOMELLEHWA, B KOTOPbIX
ycTaHaBnuBaetca ObGopynoBaHue, Tpebytollee CTauMOHapHOro pasmelleHusi, TpeboBaHMAM TeXHUYECKOW
OCHalleHHoCcTn 1 6e3onacHOCTH, ycTaHoBNeHHbIM baHkoM, npeaocTaBuTb AocTyn paboTHukam baHka n/nnm
yrNOMHOMOYEHHbIM BaHkoM nuuam B Heobxogumble MnomelleHusi, obecnevnTb Hanmuue CcorracoBaHWm,
NpeayCMOTPEHHbIX 3aKOHOAATEeNbCTBOM Mnu gorosopamu Npeanpuatisa ¢ TpeTbMMK NMuamMm 1 HeobXxoanumbIx
ana npaesomepHoro obcnyxusaHua O6opygoBaHua Ha Tepputopun [peanpuatns Bbadkom  w/vnm
YNONHOMOYEHHbIM UM FLOM.

4.3.28. ObecneunTb 4OCTYN Ha TeppuToputo TOProBbIX TOYEK AS1S NPOBEAEHMS MPOBEPOK, MPaBo Ha
KoTopble BbaHk mmeeT B cooTBeTcTBMM C [lpaBunamu, Ans NpOBEAEHMS PeMOHTa, MpPodMNaKTUYeCKoro
obcnyxuBaHus, 3ameHbl O6opypoBaHusi baHka, a Takke YCTpPaHEHUS TEXHUYECKUX HEeucrnpaBHOCTEN
O6opynoBanus MpegnpusaTust B cootBeTcTBUM ¢ [Npasunamm.

4.3.29. B cootBeTcTBMM C ycrnosusimu n. 3.8 Mpaeun, npuHaTte O6opyaoBaHmne baHka n/vnu npuHATb
O6opynosanue Npeanpusatusa no AKTy npyema-nepegayu.

4.3.30. lNpwu pactopxxeHnn Joroesopa T3 Bo3spatutb Ob6opyaoBaHune baHka B TedeHue Tpex pabo4mx
OHen ¢ MomeHTa yBegomneHns CTOpOoHbI O pactopxkeHun [loroBopa T3 (B criyyae pactopxeHusa [Jorosopa
T3 B 0gHOCTOPOHHEM nopsake nnu nognucaHns CTopoHamu cornawieHus o pactopxeHuu [orosopa T3) B
TOM K€ COCTOSIHMM, B KAKOM OHO ObIfio YCTAHOBNEHO, C Y4ETOM HOPMAarnbHOIO M3HOCA, a Takke BO3BpaTUTb
HEencnornb30BaHHbIE pacxogHble maTepuansi.

4.3.31. He wucnonb3oBaTb HeucnpaBHoe O6opygoBaHve pnOns coBeplleHnss Onepaumii U MHbIX
JEeNCcTBUN.

4.3.32. Wcnonb3oeatb ObopynoBaHne B COOTBETCTBUM C €r0 HasHavyeHnem. He nepepaBatb U He
npegocTaBnATb B Mofb3oBaHWe TpeTbum nuuam O6opyaoBaHWe, pacxOfHble Martepuanbl, a Takke
WHucTtpykumm baHka, npegoctaeneHHble Npeanpusituio anga nposegerHns Onepauni.

4.3.33. He ponyckaTb Kk npoBegeHuto Onepauui, 3a WUCKMOYEHWMEM oOKasaHus Ycnyr ¢
ncnonb3oBaHVeM YCTPOMCTB CamMooOBCnyXuBaHWsa, nuL, He saBnslowmxca paboTHukamu [lpeanpusatus,
OTBETCTBEHHbIMM 3a ocyuwectBneHve Onepauun, n He npoweawmnx obyyeHwe npasunam paboTbl Ha
O6opynosaHun n TpeboBaHuAM GedonacHocTu npu nposegeHun Onepaunii B nopsiake, YCTaHOBIIEHHOM
MpaBunamu.

4.3.34. ObecneunTb LENOCTHOCTb U coXpaHHOCTL OBopyaoBaHns baHka 1 HeCT PUCK ero crny4yanHon
rmbenn B TedeHne Bcero cpoka gencteusa [orosopa T3. NMpegnpuatve HWM Npu kaknx obcTtosaTenbcTBax He
UMeEeT NMpaBa yaepxmBaTtb Haxoadweecs y Hero O6opygoBaHue baHka B kayecTBe obecrneyeHns NCNOSTHEHUS
ob6s3aTenscTs baHka.

4.3.35. Hectn oTBeTCTBEHHOCTb 3a yTpaTy wwunu nopdyy O6opygoBaHusi BaHka M HemeaneHHo
nHdopmupoBaTtb baHk B cnyyae Bbixoga ObopynoBaHuns baHka ua ctpos unu o6HapyXeHus Henonazok B ero
pabore.

4.3.36. B cnyyae ytpatbl ObopygoBaHuss baHka npepoctaButb B baHk 3asBneHue o6 yTtpate
obopynosaHus no dopme npunoxenna Ne 9 k lNpasunam n Akt 06 yTpaTe obopygoBaHus no dopme
Mpunoxenus Ne 10 k Npasunam. B TevyeHne natn pabounx gHewn co aHA nonyyeHuns TpebosaHuns baHka/CueTa
Ha onnarty ctoumocTu yTpadeHHoro ObopyaosaHus, BO3MeCTUTb baHKy ero cToMMocTb, 3ahMKCUPOBaHHYIO B
AkTe npuema-nepegauun. B cnyvae nospexaenus (nopum) O6opynosaHmsa baHka — onnaTutb Bce 3aTpaTthbl Ha
€ro peMoHT, haKTUYeCKu noHeceHHble BbaHkoM wn noaTBepXKOeHHble COOTBETCTBYHOLMMU AOKYMEHTaMMu.
BosmelleHne ykasaHHbiX pacxogoB [lpeanpusituem, He sBnsawweMcss BrogkeTHoON opraHusauuen,
OCYLLECTBMAETCSA B MOpsOKe pacyeToB MO MHKACCO HA OCHOBaHUM MHKAcCOBOrO MopyqeHusi/6aHKOBCKOro
opaepa.

4.3.37. 3akniounTb C onepatopamMy CBS3M [OroBOpbl, nos3sonswowme [MpegnpusaTuio nonydvaTb
HeoOxoaMMble B COOTBETCTBMU ¢ [lJoroBopoM T3 ycnyru CBA3W C LieNbio NOAKII0YEHNA U (DYHKLMOHUPOBAHMS
ycTtaHoBneHHoro O6opyaoBaHus.

4.3.38. MNpuHumate B onnaty ToBapoB KapTbl Kak paBHOLIEHHOE NaTeXHoe CpencTBO 6e3 BCSKUX
orpaHuyeHnii’® n peanusosbiBaTe ToBapbl, Onsia4yeHHble NyTeM coBeplieHns Onepauuii onnatbl, B TOM Yucre
¢ ucnonb3oBaHnem CBI1, no ueHam, He NpeBbIWAWNM LeHbl 3TUX TOBApOB, peanusyeMbiX 3@ Hanu4yHble

© Onnata Tosapos no Kapte [leTckas oCyLLECTBNSETCA C y4eTOM OrpaHUyYeHUin, YCTaHOBIeHHbIX ANs AaHHoro Buaa Kapr.
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AeHbrM UM uHbIM - crocobom. [MpuHumaTth!' Kk onnate ToBapoB, NepeyvYeHb KOTOPbIX YCTaHOBIEH
®epnepanbHbiM 3akoHOM Ne 491-03, Kaptbl MnatexHon cuctemsl «Mup» ¢ npumeHeHnem ONeKTPOHHbIX
cepTnudnkaToB B COOTBETCTBUN C TpeboBaHnsaMKN 3akoHoaaTenscTea Po.

4.3.39. ObecneunBatb coxpaHHOCTb KapT, okasaBLumxcst BO BnageHuu Npenpustus, 0O MOMeHTa
ux nepegaym baHky n He gonyckaTb UX HECAHKLMOHUPOBAHHOIO UCMOMb30BaHWS.

4.3.40. lMNMpowunsBoauTb nepedadvy baHky okasaBLumxcsa BO BrnageHuun MNMpegnpuatua KapT He nos3gHee
Tpex pabounx gHewn ¢ patel nosieneHus Kaptel Bo BrnageHwn [Npegnpusatus. KapTbl, okasaBlimecs BO
BnageHun lNpeanpusatvsa, nepepatTtcs B baHk no akTy npuema-nepegayv, cocTaBneHHOMY B cBO6OAHON
dopmMe 1 noanucsbIBaemMomy YNosIHOMOYEHHbIMW NpeacTaButensMmm CTOPOH.

4.3.41. B nucbMeHHOM BMAe NogaBaThb 3asiBKM Ha 00y4eHMe HOBbIX paboTHWMKOB [peanpusaTtus,
OTBETCTBEHHbIX 3a ocyuwecTBneHne Onepauun, 3a WCKIYEHMEM OKas3aHusa YCryr ¢ WCMoNb30BaHMEM
YcTponcts camoobenyxunsaHums, paboTte Ha yctaHoBneHHoM baHkom O6opynoBaHuy 1 npasunam nNpoBepKU
KapT, B TOM uncne B nopsgke, npegycmotpenHom n. 10.3 MNpaswun.

4.3.42. ObcnyxumBaTbh [lepxatenen KOPPeKTHO M BbICTPO, C cOBMoAEHNEM YCMNOBUS HaXOXAEHMWS
KapTbl BO Bpems o6cnyxuBaHusa B nNone 3peHuns ee sragensua.

4.3.43. He npuHumaTtb KapTy k onnarte (He coBepwatb Onepaunn) B cnyvasix, OroBOPEHHbIX B M.M.
6.1.2,6.1.3, 6.1.5, 6.1.13 Npaswun.

4.3.44. B cny4ae okasaHus YCrnyr ¢ UCNonb30BaHNEM YCTPOWCTB CaMOOOCYyXMBaAHUS:

—coBepwaTtb Onepauun Tonbko npu ycnosuu, 4yto ObopyaoBaHve [NpeanpuaTus COOTBETCTBYET
akTyanbHbiM TpeboBaHusim Ctangapta PCI DSS;

—Ha NpPOTSKEHUM BCEr0 CpPOKa OKasaHus YCNyr ¢ UCMofb30BaHWEM YCTPOWCTB CaMoobCnyKMBaHUs
NPOXOaUTb EXErofHbIN ayauT Ha cooTBeTCTBUE akTyanbHomy Ctangapty PCI DSS;

—npekpatutb ocywecteneHme Onepauni B Crnydae MpekpawleHus p[encreusa  ceptudpmkarta
cootBeTcTBMA CTangapty PCl DSS nnu pactopxennsi gorosopa ¢ OpraHusauuneni-napTHEPOM;

—B cny4ae gemoHTaxa O6opygoBaHus [lpegnpusitus B cBA3M € 3ameHon OBGopypoBaHus
Mpeonpuatva wvnmM YCTponcTBa CamoObCNyXMBaHWS, a Tawkke Mpu NpekpawieHnn okasaHua Ycnyr ¢
ncnonb3oBaHneM YCTPOWCTB caMoobCnyKmBaHus, B TOM YMcne npu pactopxeHun florosopa T3, OTKNIOYMTb
O6opynosaHus Npegnpuatms ot MNpoueccnHroBoro LeHTpa baHka B TedeHne Tpex paboyumx gHen ¢ MOMEHTa
AemoHTaxa. [1o oTknoyeHnsa gemoHtupoBaHHoro O6opynosaHus MNMpeanpuatus oT MNpoueccMHroBoro LeHTpa
Banka He ncnonb3oBatb OBopygoBaHue, B TOM YMCME HE OCYLLECTBNATb PEMOHT, HE NepefdaBaTb TPETbUM
niuam;

— €XeOHEeBHO OCYLIEeCTBNATb BHELIHWA OCMOTP YCTPOWCTBa CamMoObCMyXuBaHWs Ha npeamet
HanNM4Ynsl OOMOJTHUTENbHBLIX YCTPOWCTB, HE COOTBETCTBYIOLLMX KOHCTPYKLMM YCTPOMCTBa caMoobCnyKmBaHUs
N pacnonoXeHHbIX B MecTe Habopa PIN-koga n/vnv B mecTe, npegHasHavyeHHOM ans npuema Kapt, a Takke
Ha Hanu4une cKpbITbIX MUHKU-Kamep. Mpu 06HapyxeHun ycTponcTs, MNpeanpuaTuio cnegyeT He3amMeanMTenbHo
OTKIMIOYNTb BO3MOXHOCTb NpoBeAeHMs B YCTponCcTBax camoobenyxmsaHma Onepaunii onnatsl U coobLwmTb O
AaHHoM cbakte B baHk no TenedoHy (812)329-50-11 mn anekTpoHHOM nouTe processing@bspb.ru. O
BO3MOXHOCTM BO306HOBNEHMsA nposBeaeHns Onepauuin onnatbl B YCTPOWCTBaxX camoobcnyxmsaHus, baHk
yBegomnset Npegnpusitue ¢ ucnonb3oBaHnem Cuctems OB0.

[TonoxeHusi nyHkmoe 4.3.45 — 4.3.56 [Npagusn npumeHsomcs mosibko 015 UHmepHem-skealpuHaa

4.3.45. Obecneuntb [epxaTtenam BO3MOXHOCTb AOCTyna K ABTOPM3aUMOHHBIM CTpaHWULaM 4epes
Cant UHTepHeT-marasuHa

4.3.46. MNpuHumatb B onnaty ToBapos Bce KapTbl MnaTtexHbix cucteM, ykasaHHbIX B n. 3.1 Mpasun,
ecnn yHKUMOHanbHble BO3MOXHOCTU KapT npegycmartpusaioT coBeplleHne Onepauui onnatbl B ceTu
WHTepHeT.

4.3.47. CornacoBbiBaTb ¢ baHkom gu3aiiH ABTOPM3aUMOHHBIX CTpaHuL, BKIOYas SfEKTPOHHbIE
BapuaHTbl peknamHbix GaHHepoB ¢ norotunamu lnatexHbix cuctem, KapTbl KOTOPbIX MPUMHUMAOTCS B
KayecTBe cpeAcTBa onnaTel ToBapa.

4.3.48. MNpn okasaHum BbaHkom Ycnyr ¢ wucnonb3oBaHuem AlNK W3 baHka 6e3 npueneveHus
Mposangepa, obecneynTb BO3SMOXHOCTb TEXHONOIMYECKoro B3aumogencTtams Npegnpuatusa n ero MHTepHeT-
marasmHoB ¢ AlNK N3 baHka, B cooTBeTCcTBUM C ycroBuamm MNpunoxeHusa Ne 16 k MNpasunam n MHcTpyKkumamm
BaHka. BeinonHnTb TpeboBaHMSA MO TEXHONOINMYECKOMY B3aMMOLENCTBUIO, YCTaHOBMEHHbIE B MpunoxeHun Ne
16 k NMpaBunam.

4.3.49. B cny4yae oka3aHusa BaHkom Ycnyr ¢ npuBnedeHuem MNpoBangepa, obecnevmTs BO3MOXHOCTb
TexHonormnyeckoro B3aumogencteus [pegnpuatna n ero NHTepHeT-marasvHoB ¢ AlK [NpoBangepa, B
cooTtBeTcTBUY € ycrnosusamu n. 13 MpunoxeHusa Ne 16 k MNpasunam.

C uenbto BbINONHEHMSA 0683aTeNnbCTBa, NPEAYCMOTPEHHOTO HACTOSALWMUM NYHKTOM [MpaBun, 3aknioyYnTb
¢ MNpoBangepom JOroBop Ha OKa3aHue yCryr Mo TEXHONOrM4yeckomy B3ammogencTsuio lNpegnpuatma u ero
WuTtepHeT-marasmHoB ¢ AlK lMposangepa B cootBeTcTBUM C ycrnosusimu [dorosopa WN3/Mpasun n n. 13
Mpunoxenna Ne 16 k [MpaBunam n ynonHomountb [lpoBavpgepa nposBecTM OT uMmeHwn [lpeanpusaTtus

" MpumeHsieTcs Tonbko K Mpeanpuatusam, peanuaytowmm ToBapsl, nepeyeHb KOTopbIX ycTaHoBneH ®eaeparnbHbiM 3akoHoMm Ne 491-
®3.
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WHTErpaumMoHHOE TECTUPOBAHUE TEXHONOMMYECKOro noaknioveHns MintepHeT-marasunHa Kk AlK MNposangepa B
cnyyae, onpegeneHHom B M. 3.12 [paBun, a Takke BbINOMHUTL WHble (YHKUMM B COOTBETCTBUM C
MpunoxeHnem Ne 16 k NpaBunam.

4.3.50. Obecneuntb 6€30NacHOCTb CBOUX MHGOPMALMOHHBIX PECYPCOB B ceTU MIHTEpHET OT BHELLHUX
W BHYTPEHHUX Yrpo3 (B TOM YMCne, HO He OrPaHMYMBasCh: 3alimMTa OT HECaHKLMOHUPOBAHHOIO JOCTyNa u/wunm
N3MEHEHNs1 NNaTexHon nHdopmaumm, obecnevyeHne oTCyTCTBUSA B NPOrpaMMHOM Koae VIHTepHeT-MarasvHa
He [eKnapvpoBaHHbIX BO3MOXHOCTEW W/MMN  YSA3BUMOCTEW, CMOCOOCTBYIOLWNX WX BO3HWKHOBEHMUIO).
Bosmectute baHky ybbiTKM, BO3HMKWIME BCMEACTBME HeHaanexauwlero obecnevenus [lpegnpusatvem
©esonacHoCcT cBOUX MHOPMALIMOHHBIX PECYPCOB OT BHELLIHUX U BHYTPEHHUX Yrpo3.

4.3.51. He BHOCUTb M3MEHEHNIN B HAacTPOWMKM MapamMeTpoB B3auMoaencTems MHTepHeT-marasnHa ¢
ATK N3 baHka (npu okasaHun BaHkom Ycnyr ¢ ncnonb3oBannem AlNK N3 baHka) n B coctaB KnmMeHTckoro
moaynsa AlK lNpoeangepa (npu okasaHum BaHkom Ycnyr ¢ npusneyeHnem NpoBangepa), 3a UCKMNOYEHNEM
crnyyaeB, NpeaycMoTpeHHbix [paBunamu, U He NpefocTaBnATb BO3MOXHOCTb OnfaynBaTb peannsyemble
TpeTbMu nuuamm ToBapbl C Ucnonb3oBaHMeM VHTepHeT-marasmHa n ABTOpU3auuoHHbIX CTpaHul (ganee —
ycnyrun cybaksanpuHra).

4.3.52. Cobnogatb JlumMuTel, yctaHoBneHHble baHkom. Mpu Hanuuum y MNMpeanpuaTns 3aknio4eHHOro
porosopa ¢ [NpoBangepom, obecneunTs ¢ npusnedveHnem lNposangepa COOTBETCTBUE TEXHUYECKNX HACTPOEK
Knnentckoro moayns AlK MNMpoeangepa yctaHoBNEeHHbIM BaHkom Jlumutam.

4.3.53. lMNpepocTtaBnats Oepxatento OokymeHT no Onepauuun ¢ ucnonb3oBaHumemM KapTbl (4ek) B
SMEeKTPOHHOM BWAE Ha afpec SMeKTPOHHOW MOoYTbl UNM Ha OymaXHOM HOCUMTENe Ha MoYTOBbIA aapec
[epxatensa. Yek gomkeH cogepxaTtb AaHHble, npegycMoTpeHHble B [NpunoxeHun Ne 17 k MNpaBunam, a Takke
nHdopmaumo ana Oepxatens o HEOOXOAMMOCTU pacnevaTtaTb IMbO COXpaHUTb Yek.

4.3.54. lMNpepocTtaBnaT baHky, No ero 3anpocy, 3akmntoyeHns No pesynbTatam ayamTa KOMMNbITEPHbIX
cuctem lNpeanpusaTus unm NpoBEpPKU MO UTOraM HapyLIEeHWUs pexmnMa KoHPUOEHUMansHOCTU MHopMaumm,
unun npegocTaenAaTb baHky BO3MOXHOCTb NPOBEAEHNS TaKMX NPOBEPOK.

4.3.55. lNpwn obpaboTke Onepauun onnatbl obecnevmsaTb BbinonHeHne TpebosaHu Ctangapta PCI
DSS.

4.3.56. MNpn  ucnonbsoBaHum  JlnyHoro  kabuHeTta, obecneunTb  KOHPUAEHUMANBHOCTb
ayTeHTUdUKaLMOHHbIX AaHHbIX [Tonb3oBaTenen 1 HEBO3MOXHOCTb O3HAKOMITEHUS C HUMU MHbIX NUL, a Takke
cobntopgaTe TpeboBaHus, npegycMoTpeHHble n. 3.20 Mpasun 1 PykoBogcTBOM nonb3oBaTens.

4.3.57. MNMpun npepoctaBneHnn baHkom [MpennpuaTuio BO3MOXHOCTU COBepLUEHNA PeKkyppeHTHbIX
nnaTexem:

— coBepwaTtb PekyppeHTHble nnaTexu € ucnonb3oBaHvem KapT Tonbko Tex [epxatenen, c
KoTopbiMu y [peanpustTusa 3aknoyeHbl U AeNCTBYIOT AOrOBOpPbI, B COOTBETCTBMU C KOTOpbiMU [depxaTtenu
npepoctasnatoT NpeanpuaTuio Npaso coBepllatb PekyppeHTHbIe nnatexu;

— obecneunBaTb [epxatensm BO3MOXHOCTb pacTOPrHyTb [JOrOBOp Ha MpedocTaBneHve
Mpeanpuatnio npasa coBepliaTte PekyppeHTHble nnaTexu;

— npekpawlatb npoBedeHue PeKyppeHTHbIX nnaTtexen B cCryvyae pacTopXeHws [orosopa C
Hepxatenem, npegocrasnstoLlero Npegnpusatyio NpaBo Ha UX NpPoBeaeHue.

4.3.58. lMNpeanpusitue cornawaeTcs ¢ Tem, YTO B COOTBETCTBMU C [paBunamu MNnatexHon cuctemsl
«Mwup» OnepaTtop lNnatexHon cuctemsl «Mup» BnpaBe NpoBOAUTb aHanM3 3awmweHHocTy Npeanpuatisa (B
aBTOMaTU3MPOBaHHOM UMM PYYHOM pexnme) B cooTBeTcTBuM C lMpaBunamm u CtaHgaptamu naTtexHon
cuctembl «Mwupy». lNpegnpuaTtve cornawaeTcs € TeMm, YTO He MMeeT MpaBa BbiCTaBNAaTb TpeboBaHusA
OnepaTtopy lNMnatexHon cuctemsl «Mup» B cnydae, ecnu y Npeanpusitua BO3HUKHYT pUCKM (B TOM yucre
duHaHcoBble) B pesynbTaTe npoBefdeHuss Onepartopom [naTtexHoMW cucTteMbl aHanusa 3allMLeHHOCTU
MpegnpuaTus.

4.4. NMpeanpuaTne nmeeT NpaBo:

4.4.1. TpeboBaTb oT BaHka okasaHus Ycnyr B cooTBeTCTBMU C NMpaBunamum.

4.4.2. TpeboBaTb OT baHka yyacTusi B yperynmpoBaHum KOHMIMKTHBIX cuTyauui ¢ Oepxatensamm um
BaHkaMn-asMuUTEHTaMM, BO3HUKLLMX NpY NpoBeaeHur Onepauuin.

4.4.3. NopaBaTb 3asBKU:

— Ansa ToproBoro akBavpuHra — Ha NpoBeAeHne peMoHTHbIX paboT ObopygoBaHusa baHka n 3ameHy
HepaboTocnocobHoro O6GopynoBaHua baHka, Ha npegocTaBrneHWe pacxodHbIX MartepuanoB Angd
O6opynoBanus baHka, a Takke Ha ycTpaHeHune HeucnpasHocTen O6opynoBaHusa MpegnpuaTns, CBA3aHHbIX
C HeKOppeKTHOM paboTon ycTaHoBneHHoro BbaHkom Ha O6opypoBaHun [MpepgnpuaTtust MporpamMmHOro
obecneyeHus (HACTPOKKy, UCMpaBreHne owmnbok, nepeycTaHoBkKy NporpammMmHoro obecneyeHus);

— Ana VIHTepHeT-3KBalpyHra — Ha ycTpaHeHue HepaboTocnocoOHOCTN ABTOPU3aLMOHHBIX CTPaHWL,
n AlMNK U3 baHka. B cniyyae okasaHusa baHkom Ycnyr ¢ npuBneyeHnem lpoBangepa, nogaBaTbh 3asBKM Ha
yCTpaHeHne HepaboTocnocobHOCTU ABTOPM3aLMOHHbIX cTpaHul 1 AlK MNposaraepa.

4.4.4. CcbinaTbcsa (ona NHTepHeT-akBaripuHra) Ha BO3MOXHOCTb Npuema KapT B kayecTBe cpeactea
onnatbl ToBapa B COBCTBEHHbIX PEKNaMHbIX MaTepuarnax, npy YCroBun, YTO CCbifika NCMONb3YEeTCs TOMbKO B
KayecTBe yBeOOMIIEHVWS O BO3MOXHOM crnocobe onnatbl ToBapa (MpMMEHMMO Tonbko Ans WNHTepHeT-
3KBaWpuHra).
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4.4.5. Obpallatbes B baHk ¢ npockboit 06 ycTaHoBNeHUn/n3ameHeHum JIuMnToB, HanpasuB 3asiBNeHe
no cgopme Mpunoxenns Ne 6 k MNpasunam'2,

4.4.6. PacTtoprHytb [JoroBop B 04HOCTOPOHHEM MOpsiAKe B Cny4vasix, ycTaHOBMEeHHbIX [1paBunamu.

Mo 3aBeplueHnn nHterpauum MHTepHeT-marasmHa ¢ AlNK N3 baHka, HanpaBuTb B baHk 3asBneHne o
npegocTtaBneHum goctyna kK JluyHomy kabuHety no dopme lMpunoxernuss Ne 18 k MNpaBunam B nopsgke,
onpegeneHHoM PykoBoACTBOM nonb3oBatens (MPMMEHUMO TOMbKO Ans VHTepHeT-akBapuHra).

4.4.7. OTO03BaTb paHee NpenoCTaBlIEHHOE WM cornacMe Ha nonyveHMe oOT baHka coobuieHui
KOMMEpPYECKOIO M pEeKNamMHOro XapakTepa, a Takke WHbIX MaTepuanoB, coAepXalux npeanoxeHme
BOCMONb30BaTLCA MpoAykTamu u ycryramu baHka, HanpaBnsiemMbiXx NOCPEeACTBOM TenedOHHbIX 3BOHKOB,
MOYTOBOWM pacchbiniku, paccbinkn SMS-coobLieHnn, paccChifikKm MO  3MEKTPOHHOW Mo4vTe, B MOpsake,
onpeaenerHom n. 10.4 Mpaswun.

5. NMopspok pacyeToB u onnarta Ycnyr baHka

[TonoxeHusi nyHkmos 5.1 — 5.3 [Npasusn npumeHstomcs morssko Ord Topeogozo skealpuHaa

5.1. Kaxpas Toprosaa Touka [lpeanpuatua oguH pa3 B CYTKM [OIDKHA MPOU3BECTU 3aKpbiTUE
Tekywiero AgHa TepmmHana B OTHOLUEHMM KaXOOro YCTAHOBMEHHOrO B Hew TepmuHana, B nopsiake,
onpegeneHHom B MHCTpykumm kaccupa. Ecnv oo 23:30 no MOCKOBCKOMY BpeMeEHU 3akpbiTue TekyLiero oHs
TepmuHana He npou3BeaeHo Toprosow Toukon [Npeanpuatns, To baHk camocToATENbHO 3akpbiBaeT TekyLnin
AeHb TepMmmHana B aBTomMatuyeckoM pexume B nepuog ¢ 23:30:00 go 23:59:59 no MOCKOBCKOMY BpPEMEHM.
Mpu 3akpbiTum Tekywero gHa TepmuHana [lpoueccuHroBbIM LEHTPOM onpegensieTcs obwas cymma
Onepauui onnaTtbl, NPOU3BEAEHHbIX C UCTONb30BaHNEM TepMuHana B TedeHue Tekyliero aHa TepmuHana.

5.2. Cymma Bo3melleHus, noanexawiasi nepeuvcneHuto lNpeanpusituio, onpepensietca baHkom
€)XeCYTOYHO MO COCTOsAHMIO Ha 24 yaca 00 MUHYT MO MOCKOBCKOMY BpeMeHM, kak cymma Onepauuin onnatsl,
3acpukcupoBarHHaa obopygoBaHveM [1poUECCUHIOBOro LEeHTpa npwv  3akpbiTum  Tekywero AHA BCex
TepmuHanos [lpeanpuATvs, OCyWECTBIEHHOM B TeYeHMe CyTOK, 3a KoTopble onpegenserca Cymma
BO3MelleHus, 3a BbldeToOM CymMM BO3MeLLEeHUs, nepeyncneHHbix MNpeanpuatuio B cootBeTcTBum ¢ n. 5.3.1
Mpasun.

5.3. baHk npownsBoguT pacyeTbl ¢ [peanpustuem no OnepaumsiM onnatbl NyTEM NepeyncrneHns
Cymmbl BO3MeLLeHUs 3a BbldeTOM komuccum badka (ansa MNpeanpustuin, He Asnswowmxcs BromkeTHbIMM
opraHusauuamu), MNMpemun, UHbIX CymM, NpeaycMOoTpeHHbIX NMpaBunamu, MNpaBunamm NOANBHOCTU Ha cyeT
MpennpuATKA, ykasaHHbIn Npu 3aknoveHnn [Jorosopa TO. CyMMa BO3MeELLEHMS NepeyvmcnseTcs He nos3gHee
paboyero gHs, cnegylowero 3a AHEM 3akpblTus Tekywero oHs TepmuHana, B KOTOPOM Obina coBeplueHa
Onepauus onnarbl.

5.3.1. MpomexyToyHoe nepeuncrnieHne Cymmbl Bo3MmelleHus'!, onpegensieMon [0 3aKpbITUA
Tekywlero gHs, B AeHb coBeplleHns Onepauumn onnatbl, MOXET OCYLLeCTBNATbCA baHkom ¢ B3nmaHuem
AornonHuTernbHOW nnaTel cornacHo Tapudam baHka, Ha ocHoBaHWW npepocTtasneHHoro lNpeanpusatuem B
Bank 3asBneHus, odopmneHHoro no dopme [MNpunoxenua Ne 13 k [Npasunam, unu BoneusbsBNeHUS
Mpeonpuatnsi,  BbIpaXXEHHOrO0  MPOCTaBMEHMEM  COOTBETCTBYWOLIEN  OTMETKM B 3asdBke  Ha
3aKnyeHme/nsmMeHeHe [OroBopa dkeBaWpuHra. Bpems onpegeneHus n nepedncneHus takon Cymmbl
BO3MeLLeHNs ycTaHaBnmBaeTcss baHkOM caMOCTOSATENBHO.

[TonoxeHusi nyHkmoe 5.4 — 5.6 [Npasus npuMeHstomces mosibko 015 HmepHem-skealpuHaa

5.4. Tekywunin neHb NHTepHeT-MarasuHa 3akpblBaetTca baHkom exeagHeBHo B nepuop ¢ 23:30:00 oo
23:59:59 Nno MOCKOBCKOMY BpeMeHu, nyTeM chukcaumm B ANEeKTPOHHOM XypHane cyMmmbl Onepauui onnarthl,
COBEpLUEHHbIX B TeyeHne Tekyllero aHa VIHTepHeT-MarasuHa.

B cnyyae okasaHus BbaHkom Ycnyr ¢ npuBnedeHuem [lpoBangepa, Tekywimin geHb WIHTepHeT-
MarasuHa 3akpbiBaeTcsa [Mposangepom exegHesHo B nepuog ¢ 23:30:00 go 23:59:59 no mockoBckoMy
BpEMEHW, NyTeM ukcaumm B DNEKTPOHHOM XKypHarne cymmbl Onepauumi onnatbl, COBEPLUEHHbIX B TeYeHnEe
Tekywero gHA NHTepHeT-MarasmHa. ONeKTPOHHbIN XypHan, ccopmmnpoBaHHbIv NpoBangepomM 3a Tekywmn
AeHb VIHTepHeT-marasuHa, npeacraensieTcs baHky He no3gHee NATU kKaneH4apHbIX AHEN Nocne 3aBepLUeHs
cooTBeTcTBYlOWEero Tekywero aHs MHTepHeT-marasuHa.

5.5. Cymma BO3MeLlleHus, noanexalias nepeuvcneHuto [Npeanpusituio, onpepensietcs baHkom
€)XeCYTOYHO MO COCTOSIHMIO HA MOMEHT 3akpblTns Tekywero aHa VMiHTepHeT-marasuHa, kak cymma Onepaumn
onnaTbl, 3adMKCMpoBaHHas B JNEKTPOHHOM XXypHarne npu 3akpbltumn Tekylwero aoHa MHTepHeT-marasvHa. U3
CyMMbl BO3MELLEHUSA UCKNIOYaTCsa cyMMbl no Onepauusam onnaTbl, NpeaycMoTpeHHbIM n. 5.8 lMpasun, n
cymmbl no Onepauusam BosBpaTta. Bpems 3akpbitua Tekyulero aHs WHTepHeT-marasvHa onpefensieTcs no
AaHHbiM AMK N3 Banka/AlK Mpoeanaepa.

5.6. BaHk npousBoanTt pacyetbl ¢ lNpeanpuatnem no Onepauusam onnaTbl NyTemM nepevncneHns
CyMmMbl BO3MeLLeHUs 3a BbldeTOM komuccuu badka (ans lMpeanpuaTtuin, He sBnsowmxcs BrogkeTHbIMU
opraHusauuamu), Npemmin U UHbIX CyMM, MpegycMoTpeHHbix [NpasBunamu, lNMpaBunamm nosnbHOCTU Ha
pacyeTHbin cyeT [lpeanpudAtns, ykasaHHbI npu  3aknmodeHun [orosopa M3. Cymma Bo3melleHus
nepeyncnsieTcs He nosgHee AByX paboumx OHeW, criegylowmx 3a gHem dukcaumm Onepauun onnaTbl B
OneKTpOHHOM XypHane, cdoopMmMpoBaHHOM [poueccnHrosbiM LieHTpoM BaHka, a B criydae okasaHusa baHkom

12 He npumensieTcs Npu okasaHUM YCryr B pamkax JOroBopa aKBalpyHra nnaTexHsIx kapT fleTckas.
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Ycnyr ¢ npuBneyeHnem [poBangepa — He nosgHee AByx paboumx AHeW 3a gHeM nonydeHuss baHkom
OnekTpoHHOro xypHana ot NpoBanaepa.

[TonoxeHus ryHkmos 5.7 — 5.18 lNpasgun npumeHstomces 0ns Topaogoeo skealpuHea u UHmepHem-
oKealpuHaa

5.7. Ecnn Cymma BO3MeLLEeHMS NOAMEXMT NepeyvnmcrieHMio Ha pacyeTHbli cuyeT [lpeanpuaTtus,
OTKpbITbI B bBaHke, TO gaTow ucnonHeHuss BaHkom cBoux obsi3atenbCcTB Mo nepeuyncrieHnto Cymmbl
BO3MELLEHMA CYUMTAETCH AaTa 3auyncrieHnsa OeHexXHbIX cpefcTB Ha cyeT [peanpuatus, oTKpbIThIn B BaHke.
Ecnn Cymma Bo3MeLleHMs Moanexut nepedncneHmnio Ha cdet NpeanpuaTns, OTKPbIThIA B MHOW KPEAUTHOMN
opraHusauum, To AaTton ucnonHeHms baHkom cBomx obs13aTensCcTB No nepevmcrneHnto Cymmbl BO3MELLEHMS
cumTaeTcsa gata cnucaHns AeHeXHbIX CPeACTB C KoppecnoHAeHTcKkoro cyeTa baHka.

5.8. baHKk umMeeT NpaBO yBENUYUTb CPOK BbiNfaTbl CyMMbl Bo3melleHuss no Onepauusam onnathbl,
KOTOpble CcTanu npeaMeToM pasHornacui (CnopoB, MOAO3PEHMW B HENPaBOMEPHOM COBEPLLEHMM,
MOLLUEHHMYECTBE) B COOTBETCTBUU C NpaBunamu NnatexHbix cuctem (aanee — CnopHele onepauuun onnarhbl),
00 yperynupoBaHus ykazaHHbIX pa3Hornacuim B COOTBETCTBUM € NpaBunamm MNnatexHbix cuctem, HO He Gonee
yem Ha 180 pHein. [llo pesynbTatam yperynupoBaHUs pasHOrnacui, HO He NOo34Hee YKa3aHHoro
MakcumanbeHoro cpoka baHk nepeuncnsiet lNpeanpuatuio Cymmy Bo3melleHust no CnopHbIM onepaumnsam
onnaTtbl. B cnyyae ecnu ykasaHHble onepauuu no BuHe peanpustusa NpusHalTCs HeAeNCTBUTENbHBIMU B
COOTBETCTBMM C ycrnoBusiMu pasgena 6 MNMpaewn, baHk nmeeT npaBo He nepedncnaTe MNMpegnpuatnio Cymmy
BO3MeLLEHMSA N0 HeAeNCTBUTENbHLIM Onepaunsm B cooTBeTcTBUM € n. 7.9 MNpasun.

5.9. MNepeuncneHne baHkOM [eHeXHbIX cpeacTs, cocTaenswmx CymMy  BO3MELLEHWS,
ocyllecTBnseTca Ha cueT [Npeanpuatus, ykasaHHbIn Npuy 3aknoyveHun [Jorosopa, ecnu ot MpeanpuaTtusa Bo
BpemMsa gencteusa [doroBopa He MNOCTYNUIO YBEAOMIEHUA OO0 M3MEHeHMU PpekBM3MTOB. [lepeudncnexve
OEHEXHbIX CPeacTB MO HOBbIM peKBM3MTaM NMPOU3BOAUTCS, HauYMHas Co crneaywoulero paboyero gHA nocne
noctynneHusa B baHk ot MNpeanpustua ysegomneHns 06 nsmeHeHun pekBmM3nToB.

5.10. Bosepat pgeHexHbix cpeactB [epxatenam no Onepauuam BoO3BpaTa, a TaKke no
HeoencTBUTENbHBIM OnepauMsaM B COOTBETCTBUM C pasgenom 6 [lpaBun, ocywlecTBnAetcs 3a CYET
Mpeanpuatua. 3agomkeHHocTb [Npeanpusatua nepep baHkom no ykasaHHbIM onepauusm, a Takke Mo
BO3MELLEHNIO MHbIX CyMM, onpegeneHHbix B n. 4.3.16 [paBun, nognexawmx yaepxaHuio ¢ baHka B
cootBeTcTBUY C lNMpaBunamu MNMnaTtexHbIX CUCTEM, BO3HUKAET B AeHb yAepXXaHUA COOTBETCTBYIOLUUX CYMM C
BaHka cornacHo lNpasunam MNnatexHbIX cnuctem.

5.11. Cymmbl 3agormkeHHocTu [peanpusTsi, He sBnswowerocs bBrogkeTHOW opraHusauuven,
ynomsiHyTble B N. 5.10 lMpasun, yaepxwunBatotcss baHkom M3 Cymmbl Bo3MelleHusl. Ecnv cyMmbl AeHEXHbIX
cpencTs, noanexawux nepeuyucrieHnto lNpeanpusituio, B TeyeHue nocrneaywmux natv pabounx OHen
OKa3blBaeTCsl HeJoCTaToYHO Ans onnaThl obpasoBaBllerica 3agormkeHHocTn NpeanpusaTtus, baHk Bnpase
notpebosaTtb OT MpeanpmaTns nepeyncrneHns HeobxoanMon Cymmbl, NMMBO B Nopsiake pacyeToB MO MHKACcCco
Ha OCHOBaHWM GaHKOBCKOrO opAepa crnucaTb HeJOCTaloly CyMMY C pacyeTHoro cdeta [lpeanpusartus,
OTKpbITOro B baHke.

5.11.1. baHk BnpaBe cnucatb CyMMbl, yka3aHHble B n. 5.10 MNpaBun, Ha OCHOBaHWM BbICTaBNAEMbIX
BaHkoM MHKaccoBbIX nopyyeHur co cyeta [pegnpuatns, OTKPbITOro B Apyrom GaHke, B cryvyae ecnwu
Mpeanpuatnem, He sensaowemca brlogxeTHon opraHusaLmen, 3aknoyYeHo COOTBETCTBYIOLLEe TPEXCTOPOHHEEe
cornalleHue K pacHeTHbIM cHeTaMm, OTKPbITLIM B Apyrix 6aHkax. Takue cornalleHuns oMmKHbI ObITb MOANUCAHbI
Mpegnpuatnem, BbaHkoM u gpyrumum GaHkamu, B KOTOpbiX [lpeanpusitTue uMeeT pacdeTHble cyeTa.
BO3MOXHOCTb 3aknioyeHUst ABYXCTOPOHHUX cornawleHun (6e3 yyactust baHka) gomkHa ObiTb cornmacoBaHa
Mpeanpuatnem ¢ baHkom.

5.12. B cny4yae Bo3HMKHOBeHUS Yy BaHka ocHOBaHMI nonaraTb, YTO CyLlecTBYeT PUCK NPU3HaHUA
Onepauun HepgencTBUTENbHbIMKU, BaHk umeeT npaBo cdhopmupoBate ObecneunTensbHbIM NAaTex nytem
yaepXaHusi OeHexHblx cpeacts u3 Cymm BO3MeLLeHMs, npuumTarowmxca MpegnpuaTtuio, n/unu nytem
cnMcaHua [OEeHeXHbIX CpeacTB C pacyeTHoro cyeta [lpegnpusaTtusa, He saenswowerocss brompkeTHoON
opraHusaumen, B Nopsigke pacvyeToB Mo MHKAcCo B cooTBeTCTBMM C M. 4.3.16 lNMpasun, unu notpebosaTb OT
Mpeanpuatns, He MMetoLlero pacyeTHoro cdeta B baHke/BrompkeTHON opraHuM3auum nepevyncnuTtb CyMmy
ObGecneuntenbHoro nnartexa B cooTBeTcTBuM C n. 4.3.16.2, 4.3.16.3 [lpaBun COOTBETCTBEHHO.
O6GecneuynTenbHbIN MaTex MoXeT O6bITb CHOPMUPOBAH HA CYMMY Onepauuii, B OTHOLLEHMM KOTOpbIX Y baHka
€CTb OCHOBaHUS nonaratb, YTO CYLLLECTBYET PUCK NPU3HAHUS UX HeOeNCTBUTEMNbHbLIMU.

O6GecneuntenbHbil nnaTex dopmMmupyeTtca baHkom Ha cpok 180 pgHew. lMpu BO3HWMKHOBEHMM B
yKkasaHHbli nepuoa obszatensctB [pegnpuatms no  Bo3MelwleHWo BbaHKky [OeHexHbIX CcpeacTtB Mo
HeJeNCTBUTENbHLIM  onepauusiM, npeaycMoTpeHHbIM n. 5.10 Tlpaeun, O6GecneunTenbHbIR NNaTeEX
3aCYMTBIBAETCS B CHET UCMOMHEHUsT yKka3aHHbIX 00a3aTtenscTB Mpeanpuatus. B cnyyae He HacTynneHus B
yKa3aHHbIV CPOK COOTBETCTBYHOLLMX 06cTOsATENBCTB cyMmMa ObecnednTenbHOro nnarexa nognexut Bo3spaTy
Mpeanpuatnio.

5.13. Ecnn peHexHble cpeactBa Obinu yoepxaHol ¢ baHka B cooTtBeTcTBMM C [lpaBunamwm
lMnaTexHbIX CMCTEM B MHOCTPAHHOW BamntoTe, TO pasmep 3agormkeHHocTu lNMpeanpuaTtua nepen baHkom B
cooteBetcTBMM ¢ n. 5.10 [NpaBun onpepgenseTcs B COOTBETCTBYIOLEN WMHOCTPaHHOW BanioTe B CyMMe,
yaepxaHHon ¢ baHka B cootBeTcTBUM C [lpaBunamu [MnatexHbix cucteMm. PacdeTbl no onnate
3ap0rmkeHHocTv MpenpuaTys, pa3Mmep KOTOPO onpeaenieH B MHOCTPaHHOM BanioTe, NPOU3BOAUTCA B pyonsix
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no ocumumnansHomy kypcy baHka Poccum, yctaHoBNeHHOMY nNnbo Ha AeHb yAEpKaHUS CyMMbl 3a00IKEHHOCTH
u3 Cymmbl BO3MelleHusi, nNubo Ha pJeHb [J0BPOBOSILHOMO MNEPEYUCTIEHUS CYMMbl  3a00JIKEHHOCTH
Mpeanpuatvem baHky, TMBO Ha AeHb CNMCaHUSA CyMMbl 3a0SDKEHHOCTM B MOPSAKE pacyeToB MO MHKacco Ha
OCHOBaHWM GaHKOBCKOro opaepa € pacyeTHoro cdeta [Npegonpuatus, oTkpbiToro B baHke, nubo Ha geHb
BbICTABMEHNS MHKACCOBOrO MOPYYEHUs, B Criydae Onnatbl 3aJ0MKEHHOCTU NyTEeM CNUCaHWSA OEHEXHbIX
cpencTte co cyeta [lpeanpusitus, oTKpbITOro B Apyrom 6aHke, ABMASOWEMCH CTOPOHOW TPEXCTOPOHHEro
cornawenus, npegycMmorpeHHoro n. 5.11.1 lNpaBun, Ha OCHOBaHWM BbiCTaBNAeMblX BaHKOM MHKacCOBbIX
nopyyeHun, Nnbo Ha AeHb yaepXaHusa CyMMbl 3a00JPKeHHOCTU n3 ObecneuntenbHOro nnarexa.

5.14. 3a Ycnyru, okasbiBaemble baHkom no [oroeopy, lNpeanpusaTtue ynnadmsaeT baHKy KOoMUcCuio.

CrtaBka KOMMUCCUMW W YCMOBWUSI €€ MPUMMEHEHMSI yCTaHaBMNMBalOTCS B Mopsigke, NpegycMOTPEHHOM
MpaBunamu, B cootBeTCTBUMN C Tapudamn baHka.

CraBka Komwmccum onpegenserca B npoueHtax oT cymmbl Onepauuwm onmnaTel W/unu B BUAE
(PUKCUPOBAHHON CYMMbI, YMrayuBaemMow Mpyv HaCTyMNneHUn YCNoBUMW e€e MNpPUMEHEHMs, onpeaensemblx
BaHkom.

5.15. lNpegnpuatuem, He sapnawowuMmcs brogxeTHon opraHusauuen, onnata KOMUCCUM,
yCTaHOBMEHHOM B MpoLeHTax oT cymMbl Onepaummn onnarbl, NPOM3BOAUTCA NyTEM yaepxaHns BaHkoM cyMMmbl
komuccum n3 Cymmbl BO3MELLIEHMS B CPOKM, Yka3aHHble B M. 5.3 MNMpasun. O6s13aHHOCTb MO onnare KoMmuccuu,
YCTaHOBMNEHHOW B BUAE (PUKCUPOBAHHOW CyMMbl, MPU YCIIOBUN HACTYMNIEHUA OCHOBaHUI AN ee B3UMaHus c
MpeanpuaTns, BO3HUKAET MO OKOHYaHUM OTYETHOro Mecsaua. baHk npousBoaWUT yadepxaHue KOMUCCUM,
YCTaHOBIIEHHOW B BUAe (OUKCUPOBAHHOW CYyMMbl, HA4YMHasa C Mecsua, cnegylowero 3a oT4eTHbIM, OAHUM U3
cnegyowmnx cnocoboB Mo CBOEMY YCMOTPEHUIO:

— nyTem yaepxaHusa n3 Cymmbl BO3MeLLEHMS, MpuyMTatoLenca k seinnare Mpegnpuatunio;

— B nopsiake, NpeayCMOTPEHHOM Afis pacyeToB MO MHKACCO, Ha OCHOBaHMKM BaHKOBCKOro opaepa ¢
BO3MOXHOCTbIO €r0 YaCTUYHOrO UCMOMHEHUs (ecnu pacyeTHbln cyeT [Npeanpusatus oTkpbiT B BaHke) mnu
WHKACCOBbIX NOPYYeHui (ecny pac4eTHbIn cdeT MNMpeanpuaTnst OTKPLIT B MHOW KPEOUTHOWM opraHvM3aunn).

5.16. BlogXeTHOW oOpraHusaumen onnata KOMWUCCUK, YCTAHOBIIEHHOMW B MPOLEHTaX OT CYMMbI
Onepauun onnatbl u/vnu B BUAe UKCMPOBaHHOM CYMMbI, MPON3BOANTCS XEMECAYHO, 40 NocneaHero Yynucna
(BKkMOUUTENBHO) MecsiLa, criegylollero 3a onnadyMBaeMbliM MecaUeM okasanus Ycnyr no [JoroBopy, Ha
OCHOBaHWUM BbICTaBMNeHHbIX baHkom CYyeTOB Ha onnarty, NyTeM MEepeYUCrieHns JEeHEXHbIX CPeAcTB Ha cYeT
BaHka, ykazaHHbIn B [loroBope.

5.16.1. CueT Ha onnaTy, OQHOBPEMEHHO C AKTOM nNpuema-nepenayn okasaHHbix ycnyr (MpunoxeHue
Ne 14 k lNMpaBunam), NnpegocTaBnaTCa blogxkeTHON opraHM3auum exemecsyHo B TeyeHne 15-Tm pabounx
AHEeNn mecsua, cneayloLlero 3a onnavymBaeMblM MECALEM OKa3aHus YCnyr.

Mopsapok HanpaBneHnsa AkTa npuema-nepegadm okasaHHblx ycnyr, CueTa Ha onnaTy ykasblBaeTcs B
Horoeope.

5.16.2. B cnyyae Hecornacusa ¢ AKTOM npuema-nepefadn okasaHHblX ycnyr, bBrogxeTHas
opraHusaums npepoctaenseT B baHk 0o nocnegHero ducna Mecsdua, criedylollero 3a onnadnBaemMbiM
MecsLeM okasaHus Ycrnyr, NUCbMEeHHbIM MOTUBMPOBAaHHbLIA OTKa3 OT noanucaHus AkTa npuema-nepenaudu
OKa3aHHbIX YCryr, C ykasaHuem npuyuMH oTkasa. [lopsgok HanpaBneHusi MUCbMEHHOr0 MOTUBMPOBAHHOIMO
OTKasa ykasbiBaeTcs B [lorosope.

B cnyyae HenpeactaBneHna bBbaHKy MOTMBUMPOBAHHBLIX BO3pPaXeHUWW B TeYEHWe YyKasaHHOro B
HaCTOsLLEM MyHKTE CPOKa, YCIyrn cYMTaroTCca okadaHHbIMM BaHkom Hagnexawmm obpasom U MPUHATBHIMU
BrogxeTHOM opraHusaunen.

5.16.3. O6wasa cymma KOMUCCMOHHOIO BO3HarpaXKaeHus 3a npegocTaBrieHHble YCrnyru 3a BeCb CPOK
pencteua [loroBopa He AorkHa npesblllaTb CyMMY, YCTaHOBIEHHYIO B Nn. 7 [loroBopa, onpepensemMyo B
COOTBETCTBMM C NonoxeHnsamm cT. 93 PegepanbHoro 3akoHa Ne 44-03 n/unum lNMonoxeHnem o 3akynkax.

5.16.4. B cnyyae HapyLLUeHUsi CPOKOB ONnnaTtbl KOMUCCMOHHOIO BO3HarpaxkgeHus baHka 3a Ycnyrm no
HoroBopy Ha cpok 6Oonee 15-Tm kaneHgapHbix gHew, BaHk umeeT npaBo, yBegomuB bBrogpkeTHyo
opraHuzauuo/lpeonpuatve, He uMeloLee OTKPbITOro pacyeTHoro cyeta B baHke M He 3akmoumMBLLErO
TPEXCTOPOHHee cornaileHue, ykasaHHoe B n. 15.1.1 MNpaBun, B OAHOCTOPOHHEM MOPsiAKE MPUOCTaHOBUTb
BbINOMHEHWNE CBOMUX 00s3aTenbCTB Nno [JoroBopy A0 NOCTYNNEHNs cpeacTs Ha cveT baHka.

5.17. TlonoxeHus [MpaBun, npegycmaTpuBarolime pacyeTbl MO WHKAcco, He MPUMEHSOTCS npu
pacyeTax ¢ brogxeTHbIMM opraHm3daumamu. baHk BnpaBe BKNIOYUTE CyMMy 06pa3oBaBLLENCS 3a00IMKEHHOCTH
BlogkeTHOM opraHusauun no onsiate KOMUCCMOHHOrO BO3HarpaxgeHus 3a Ycnyrn banka no [dorosopy, a
Takke 3agorkeHHocTn nepen badkom, npegycmoTtpeHHow n. 5.10 [Mpasun, B CueT Ha onmaTty 3a
COOTBETCTBYIOLLMIA MecsL, B nopsake, npegycMoTpeHHoM n. 5.16 lMpasun.

5.18. [pu Bo3BpaTte ToBapa nnu ero vyactu Oepxatenem MpeanpuaTtuto n odpopmneHnn Onepauum
BO3BpaTa npu ycrnosuu, 4To baHk paHee yxe nepeuncnun MNpeanpustuo Cymmy Bo3melleHunss no Onepauum
onnaTbl BO3BpalleHHoro ToBapa wnu ero 4actu, Bo3BpaT baHkom [lpeanpuaTuo yaepxaHHOW c
Hero/onnayeHHoOW paHee KOMUCCUWM 3a ocyllecTBneHwe pacdetoB no Onepauun onnatbl BO3BpaLLEeHHOro
ToBapa unu ero 4actTu He NPOU3BOAUTCS.

6. HepencrBuTenbHble onepauuun

6.1. Onepauus npusHaeTcs HeAeNCTBUTENBHOM B CreAYOLLMX Cryyasx:
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6.1.1. Onepauua Obina coBeplleHa C HapyweHueM TpeboBaHUM 3akoHo4aTenbCcTBa WU/MNn
Horosopal/llpasun, B ToM Yucne NHCTpykunin BaHka u ycTaHOBNEHHbIX JIUMUTOB.

6.1.2. MNpenobsasutens KapTbl He ABNSieTCS ee 3aKoHHbIM [lepxaTtenem.

6.1.3. Kapta He cooTtBeTcTBOBana TtpeboBaHusM, MpeabsaABAsieMbiM K BHewHeMy Buay Kaptbl B
cooTBeTCcTBMM C IHCTpyKumMsamm baHka (ans ToproBoro skBanpuHra).

6.1.4. CogepxaHme 9aK3emnnspa nogTBepxgawwero AdokymeHta no Onepauun onnathl,
npeabssneHHoro MNpegnpusatuem B baHk, He COOTBETCTBYET COAePXXaHUIo NoATBEPXKAALWEro JOKYMeHTa Mo
Onepauun onnaTel, Nony4eHHOro ot [epxatens, unv He cooTBeTcTByeT TpeboBaHuam MHcTpykunii baHka.

6.1.5. MNpun coBepweHun Onepaumm ABTOpM3aLMs He Obina nonydeHa nubo OGbinia nosfyveHa Ha
MEHbLLYI0 CyMMY (32 UCKIIOYEHEM CryYaeB, NpeaycMoTpeHHbIX [Npasunamn/UHCTpykumamn Banka).

6.1.6. Mo TpeboBaHMo BaHka He NpegoCcTaBneHbl B TedeHne Tpex paboymx OHeEN Cco AHS NoNyYeHus
3anpoca unu npegocTasneHbl He B MONTHOM o6beme noAaTeBepXxaaroLme AokymeHTbl no Onepauny onnarbl, B
TOM yncne 3assneHne [epxartens o nony4yeHny BO3MELLEeHNS Hann4HbIMKU deHbraMmm npyu Bo3BpaTe ToBapa,
a Takke OOKYMeHTbl, noaTBepxaatoLLme gocTtasky ToBapa depxatento (ona MHTepHeT-akBanpuHra).

6.1.7. OnnayeHHble ¢ ncnonb3oBaHnem KapTbl ToBapbl 6binn Bo3BpalleHbl [pegnpuaTtuio, nnu He
AOCTaBneHbl (YyCnyrm oTMEHEHb! UMW He oKa3aHbl), HO BO3BPaT AeHEeXHbIX cpeacTs [epxartento npomsBeaeH
He Obin (32 MCKMYEeHWeM criyvyaes, Koraa ToBapbl He ObinvM NPUHATBI UMK KOrga Bo3BpaT ToBapa/oTkas oT
YCNyr He NpegyCMOTPEH 3aKoHOA4AaTeNbCTBOM Unu npasunamu paboTel MNMpeanpuaTus, o yem Oepxatens Obin
NPOVH(OPMUPOBAH A0 COBEPLUEHUSA COEMKN).

6.1.8. Onepauusi npeacTtaenseT cobow onnaTy ToBapoB, paHee yxe onnadveHHbix [epxartenem (o
4YeM MMeeTCs AOKYMEHTarbHOe NoATBepXaeHne).

6.1.9. Onepauus oTmeHbl unu Onepauus Bo3BpaTa COBeplleHa C HapyweHueM [oroeBopa u
WHcTtpykumin BaHka, B TOM Yncne HenonyyeHve oT [lepxxatens 3asBneHns o nonyyYyeHmn npun sos3spare Tosapa
OEHEXHbIX CPeACTB B HANU4YHON hopme.

6.1.10. Onepauus Bo3BpaTa/oTMEHBbI, Ha paHee coBepLueHHyto Onepauunto Bo3Bpara.

6.1.11. Onepauus Nokynk1, cpopMmpoBaHHas No3gHee AHS COBEPLUEHUS OpUrMHanbLHOW onepauun
Ha TepMuHane, He MOATBEPXAEHHas YyCMnelwHbIM TepMUHanbHbIM Yekom (4ns TOoproBoro aKBampuiHra) u
Npu3HaHHas HenNpaBOMEPHOW CO CTOPOHbI MMAATEXHbIX CUCTEM.

6.1.12. Peanusaums ToBapoB, He COOTBETCTBYIOLINX 3asiBIEHHOMY BuUOy [AOeATerbHOCTU
MpegnpuaTya, n/mnu rpynn peannayemMbix TOBapoB, MHOpMaLUsa 0 KOTOpbIX He Obina npegocTaBneHa baHky
npuv 3aknoveHnn Jorosopa (MUCKOAMHT), n/unv ToBapoB, HE COOTBETCTBYIOLLUX MEPEYHIO, ONpPeaeneHHOMY
KomuteTom no coumanbHoin nonutuke CaHkT-MNeTepbypra, npu coBepennn Onepaunii ¢ UCNOMNb30BaHNEM
KapTbl [JeTckas.

6.1.13. Onepauus c ucnonb3oBaHvem KapTbl Oblna coBepllieHa C MCMONb30BaHMEM PEKBU3NTOB
HeJencTBUTENbHON (He ABNsBLUENCA B MOMEHT nposedeHus Onepauumn onnaTbl 9NEKTPOHHLIM CpeacTBOM
nnartexa) KapTbl.

6.1.14. Onepauus c wucnonb3oBaHnem KapTbl OGbina ocnopeHa [epxaTtenem wu/vunu baHkoMm-
3MUTEHTOM B COOTBETCTBUM C [NpaBunamu MNnatexHbiX cucteM u/unu NpMMEHMMbIM 3aKOHOAATENbLCTBOM, B
pesynbTate 4ero baHky He npegocTtaBneHo Bo3MelleHWe B pamkax pacdetoB no Onepauum ¢
ucnono3oBaHvem Kaptbl B cooTBeTcTBMM C [MpaBunamu lMnaTexHblx cuctem, unu ¢ baHka yagepxaHbl
OeHexHble cpeacTBa, paHee npefocTaBneHHbIe B paMkax pacdeTos no Onepaumm ¢ ucnonb3oBaHveM KapThl,
B cooTBeTCTBUM C NMpasunamu MNnaTexHblx cucTemM UM NPUMEHUMbIM 3aKOHOAATENbLCTBOM.

6.1.15. PeKkyppeHTHbIN nnaTex coBeplleH B OTCYTCTBMM COOTBETCTBYHOLLEro AoroBopa Mexay
Mpeanpuatnem n Oepxatenem unu ¢ HapylleHWeM ero ycrioBui, onpefenstowmnx nopsaok CoBeplUeHus
PekyppeHTHbIX nnatexen, Nnbo nocne pacTopXXeHUss COOTBETCTBYIOLLErO JoroBopa Mexay Npeanpustunem u
Oepxatenem (ona NIHTepHeT-akBanpuHra).

6.1.16. PekyppeHTHbIV NnaTex coBepLleH B paMkax gorosopa mexay Npegnpuatvem n fepxartenem
0 npepocTasneHuu lNpeanpuaTuio nNpasa nposefeHns PekyppeHTHbIX nnaTtexewn, KoTopblii BMOCNeacTsum
npu3HaH HegencTBUTensHoN caenkon (ana MIHTepHeT-akBanpuHra).

6.1.17. Onepauus, coBeplleHHas C okasaHuem [lpeanpuatuem ycnyrum cybakBampuHra (4ns
NHTepHeT-akBanpuHra).

7. KoHdmaeHunanbHOCTb U OTBETCTBEHHOCTbL CTOPOH

7.1. CTopoHbl 0653aHbl cobntogaTe KOHUAEHUMANBHOCTL B OTHOLLEHMM UHDOPMaLLMA, NOMYy4YEHHOM
UMK Opyr OT gpyra unu cTtasLUel M3BECTHOW UM Mpu 3aknioveHumn [JoroBopa, a Takke B XOAe WUCMOMHEHUs
[oroBopa, He OTKpbIBaTb U He pasrnawartb B OOLWEM UM B YaCTHOCTM MHOPMaUMO Kakon-nnbo TpeTben
cTopoHe 6e3 npeaBapuTENbLHOro NMCbMEHHOTO cornacus apyro CtopoHsl [JoroBopa.

7.2. CTOpoHblI 0053aHbl MUCbMEHHO MHOpPMMPOBaTL OpPYyr Apyra O TOM, B OTHOLUEHUW KaKOM
WHpopmaumm Heobxoagmmo obecneunTb COBNIOOEHUE YCMOBUM KOHUOEHUMANbHOCTU, MOMMMO TOM,
obecneyeHve  KOHMAEHUMANbHOCTM  KOTOpow  npedgycMoTpeHo  [lpasunmamu. [lo  ymomnyaHuio
KOH(hmnaeHumMansHON nHpopmaumen cuntaroTes ycnosusa [JoroBopa, UHGopMauua o Homepe, [epxatene u
WHbIX pekBuanTax KapThbl, a Takke nHdopmaums 06 Onepaumsx.

7.3. TpeboBanusa n. 7.1 [NpaBun He pacnpoCTPaHATCH Ha Criydan packpbITUS KOHUOEHUMAaNbLHON
WHdopMaUmMM Npu OCyLLeCcTBNeHMN MNpaB U obs3aHHocTel bBaHka, npegycMoTpeHHbIX [MpaBunamu, no
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npaBoOMEpPHOMY 3anpocy YMOMHOMOYEHHbIX FOCY4apCTBEHHbIX OPraHoB B Cryyasx, NpeayCcMOTPEHHbIX
3akoHoaaTenbCTBOM P®, a Takke B UHbIX Criydyasx, NpegyCMOTPEHHbIX 3aKOHOAATENbCTBOM.

7.4. Jllobble ybbITKM, NpuyMHeHHble CTopoHe HecobniogeHuem TpebosaHum nn. 7.1, 7.2 lMpasun,
noanexaT NOfIHOMY BO3MELLEHNI0 BUHOBHOW CTOPOHOWN.

7.5. 3a HeucnonHeHne unNn HeHagnexaltlee ncnonHeHme obsasaTtenscts no fJorosopy CTOPOHbI HECYT
OTBETCTBEHHOCTb, MPEeaYCMOTPEHHYIO 3akoHodaTenbcTBom P® 1 MNpasunamn.

7.6. B crniyyae HEBbINOMHEHNS UMW HEHaANeXalero BbINOSIHEHUSI CBOMX 00A3aTenbCTB OOHON U3
CropoH, gpyras CtopoHa nmeeT npaBo notpeboBatb OT BUHOBHON CTOPOHbI MCMOSTHEHMS MPUHSITBLIX Ha cebs
00653aTenbCTB, a Takke BO3MELLEHUS MPUYMHEHHbIX el YObITKOB.

7.7. 3a HapyweHue obsi3aTenbCcTB, npegycmoTpeHHbix n. 4.3.30 [Mpaeun, lNpeanpuatne Hecet
OTBETCTBEHHOCTb B BuAe wrpada B pasmepe 5000 (MaTb TbicaY) pybrier 3a Kaxapli cnydam HapyLeHns.

7.8. 3a «kaxgbim dakt BbizoBa [lpegnpusituem coTpygHuka banka ans  yctaHoBku/
AemoHTaxa/pemoHTa/obenyxueanmns O6opygoBaHust npu HeobecnedeHuu [ocTyna B MNOMELLeHWe, rae
Haxogutca O6opynoBaHue, U TEXHUYECKUX YCNOBUIM ANS MPOBEAEHWUS yKa3aHHbIX paboT (NOXHbIN BbI30OB)
MpeanpuaTtne HeceT OTBETCTBEHHOCTL B Buae wtpacda B cymme 3000 (Tpu Teicaum) pybnen (ana Toprosoro
SKBanpuHra).

7.9. 3a cosepueHne Onepauui, KOTopble No BuHe MpeanpuaTna ABNSIOTCS HEAENCTBUTENbHBIMA B
cooTBeTCTBMM C pa3genom 6 Mpasun, baHk nmeeT npaeo He nepeuncnaTe [Npeanpuatuio Cymmy Bo3MeLLeHNs
Mo yKasaHHbIM He4eNCTBMTENbHBIM OMepaunsiM, yaepkaB ee B KayecTBe HEeYCTOMKM 3a HeHagnexaiiee
ucnonHenne [lpeanpuatvem obgasaTenbcTBa MO HEMPOBEAEHUID  HEOENCTBUTENbHBIX — Oonepauun,
npegycMoTpeHHoro n. 4.3.18 MNpaswun.

7.10. BaHk He HeceT OTBETCTBEHHOCTHM 3a 3aJEPXKKYy B NpOBEAEHUN pacyeToB no [Jorosopy B criyvae,
ecnn 3agepxka Obina Bbi3BaHA HECBOEBPEMEHHbIM wu3BelleHnem baHka 06 u3MeHeHuM peKkBM3UTOB
Mpeanpuatns, ykasaHHbIX Npy 3akndeHun [oroeBopa, wunu npousowna BCreacTBue ob6CToATENbCTB
HenpeoaonMMon cunbl, B TOM 4Yucrne B pe3ynbTaTte cboeB B paboTe TEXHUYECKUX CpeacTB, MPOrpaMMHOro
obecneyeHns unm KaHanoB CBA3K, MPOM30OLLEeALLNX He No BMHE baHka.

7.11. BaHK He HeceT OTBETCTBEHHOCTM MO CropaM W pas3HornacusiM, BO3HMKAKOWWM MeXay
Mpeanpuatnem n OepxaTtenamu, B cnyvyae ecnv TakMe Cnopbl U pasHOrnacusi He OTHOCATCA K npeameTy
[orosopa.

7.12. BbaHK He HeceT OTBETCTBEHHOCTM 3a HeucrnonHeHue ycrosun [orosopa/llpaBun,
0o6ycnoBneHHoe OEeNCTBUAMU UM 0e3nencTBUSMNU TPeTbUX MWL, B TOM YuCre ydacTHUKaMu [natexHbix
cuctem, lNMpoBargepom.

7.13. BaHk He HeceT OTBETCTBEHHOCTM 3@ COXPaAHHOCTb NMEPCOHANbHbIX AAHHbLIX, NPEA0CTaBNEHHbIX
Hepxatenem B npouecce oopmrieHns nokynku Ha Cante VIHTepHeT-marasuHa.

7.14. BaHK He HeceT OTBETCTBEHHOCTM 3a HeucnorHeHue ycrnosun [loroBopa, HeHagnexaliee
okasaHve Ycnyr no [oroBopy, B crnyvyae HeHagnexawiero mcnonHeHus lpegnpuatnem B3ATbIX Ha cebs
obsA3aTenbCcTB, B TOM u4wucne HeHagnexawewn pabotel O6opygoBanusa [pegnpuatus, [NpunoxeHus
«MoBUnbHLIV TEpMUHaNy, a Takke B Cryvyae HedOCTYMHOCTH YCIyr CBA3W, He06XoANMbIX AN OKa3aHUs YCnyr.

7.15. BaHK HeceT OTBETCTBEHHOCTb 3a Haanexallee OCyLLeCTBeHMe 3anpocoB ABTopusaunm, ecnm
obcnyxuBatowmi nepcoHan MNMpeanpuaTtns gencteoBan B COOTBETCTBUM € ycrnoBuamu [Npasun, B TOM yucne
UHcTpykumamun BaHka.

7.16. BaHk HeceT oTBeTCTBEHHOCTb nepen [lpegnpusituem 3a  yObITKA, NPUYMMHEHHbIE
HeHagnexalimMMm WcnorHeHneM obs3aTenbcTB no [oroBopy, B pasmepe, He npesbiwatowem 0,01 (Honb
uenbix ogHa coTtasl) MpoueHTa OT CYMMbl KOMUCCUW, Mofy4yeHHOW BaHkoM 3a Mecsl, NpealecTBYHOLIUIA
MecsLy, B KoTopom NpeanpusaTuio 6bimM NPUYNHEHBI YOBITKM.

7.17. BaHK HeceT OTBETCTBEHHOCTb 3a COXpaHeHMe KOHUAEHUNAnNbHOCTU MWHgopMauum no
Onepauusam, cosepweHHbiM [pegnpustueMm. CBegeHMs MO yKa3aHHbIM - onepauusiM  MOryT ObiTb
npegocTaBneHbl TPETbUM NMLAM HE MHaYe Kak B NOpSAAKe, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM.

7.18. CTopoHbI 0CBOGOXAAKTCA OT OTBETCTBEHHOCTU 3a MOSIHOE MMM YaCTUYHOE HEBLIMOSNIHEHWE
obszatenscTB no [oroBopy, €crnv 3TO HEMUCMONHEHWE SBWUNOCb CMNeACTBUEM 3anpeTUTENbHbIX Mep
rocyaapcrBa, MECTHbIX OPraHoB BMacTy Uinn 06CTOATENbLCTB HEMPEOLAONMMOW CUIbl, K KOTOPbIM OTHOCATCS
coObITMA, HaxoOdWwMecs BHE BIUSHMSA U OTBETCTBEHHOCTM CTOpPOH, Hanmpumep, noXap, HaBOAHEHWE,
3emneTpsiceHne, BoWHA, 3abacTtoBka W T.M., BCTYMNEHWE B CUNY 3aKOHOAATENbHbIX  aKTOB,
NPaBUTENbCTBEHHbLIX MOCTAHOBMEHUA N PaCNOPSPKEHUA TOCYAApPCTBEHHLIX OPraHoB, MPSMO WM KOCBEHHO
3anpeLuaLnx ykasaHHble B [paBunax Buabl 4EATENLHOCTU, a Takke Nnobble Apyrme o6CTOATENLCTBA BHE
pa3ymMHOro KoHTpornsi CTOpPOH.

7.19. lMpegnpuatve noaTBepxaaeT, 4To obnagaetT HeobxoAuMbIMKM, B COOTBETCTBUM C
TpeboBaHMsIMM 3akoHogaTenbcTBa PP, ocHOBaHUAMU Ans o6paboTkmM nepcoHarnbHbIX AaHHbIX OU3NYECKUX
nuu, B TOM 4Yucrne Ans nepefadm nepcoHarnbHbIX AaHHbIX BbaHky B uensx, npeaycMoTpeHHbIX [JoroBopom, u
Anst obpaboTtkn cnocobamu, ycraHoBneHHbiMu [NpaBunamu. lMpegnpuaTne rapaHTMpyeT, Y4TO yBeAOMUT
CyObEKTOB MEpCOHamnbHbIX OaHHbIX O Mepefade WX MNepCcoHanbHbIX OaHHbIX BaHKy u ocywecTBrneHun
06paboTkn Mx mepcoHanbHbiX AaHHbIXx BaHkom. MNpeanpuatve obs3yeTca npegoctaBuTb No TpeboBaHMIO
BaHka Bce HeoOXxogoumble [OOKYMEHTbI, MOATBEpPXAAlOLME Haanexallee WCNonHeHne 06s3aHHOCTEN,
NPeyCMOTPEHHbIX HAacTOSALWMUM NyHKTOM. B pamkax [ooroBopa baHk umeeT npaBo ocyLlecTBnATb 06paboTky
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nepcoHanbHbIX AaHHbIX CMELLaHHbIM crnocobom nytem: cbopa, 3anucu, cucTeMaTtusauuu, HaKomnneHwus,
XpaHeHus, yTouyHeHusa (OBGHOBMEHUS, W3MEHEHUSs1), W3BMEYEeHUs, WUCNONb30BaHUs, 06e3nMunBaHus,
OnokmpoBaHus, yganeHus, YHUYTOXeHusd. bBaHKk Takke wuMeeT npaBO OCYLECTBNATb MPOBEPKY,
npegocTaBneHne N TPaHCTPaHWYHYIO nepefadvy nepcoHanbHbIX AaHHbIX B Criyyasx, Heobxogumbix Ans
ucnonHenuns Jorosopa u MNMpasun MNnatexHbix cucteM. CTopoHbl 0653aHbI cobniogaTe KOHPUAEHLMANbHOCTb
nepcoHanbHbIX AaHHbIX, obecneunBaTb 6€30MaCHOCTb NEPCOHANbHBLIX AAHHbLIX NpU UX 0O6paboTke, a Takke
cobnogaTte TpeboBaHMA K 3awmte obpabaTbiBaeMbiX NEPCOHanbHbIX AaHHbIX B COOTBETCTBMM CO CT. 19
depnepanbHoro 3akoHa Ne 152-d3 «O nepcoHanbHbIX AaHHbIXY.

7.20. lMpepnpusaTe HECET OTBETCTBEHHOCTb 3a COXPaAHHOCTb AaHHbIX, B TOM YMche 3a MHopmauuio
o [epxatensax, peksuantax KapT, nuuHbIX OaHHbIX [epxaTenewn, CTaBWWX €My W3BECTHbIMW B XoAe
ocywecTteneHus Onepauun.

7.21. TpeonpuaTve HeceT OTBETCTBEHHOCTb 3a OOCTOBEPHOCTb MHAOPMaUUKM, NpeaoCTaBNEHHOMN
BaHky B cooTBeTCcTBUM C [JOroBOpOM, B TOM YMCIle OTHOCUTENBHO nepeyvHs ToBapos, peanusyembix Yyepes
UHTepHeT-marasuH.

7.22. BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble OTKasbl B MpoBeAeHun PeKyppeHTHbIX
nnaTtexen, nonyyeHHole oT GaHka-amuteHTa KapTbl npu 3anpoce kogos ABTopusauum no PekyppeHTHbIM
nnaTtexam, nposoaumMeiM Npeanpuatmem Ha OCHOBaHUM oroesopa ¢ [epxartenem.

7.23. Tpegnpusitue 065a3yeTcsa BO3aMeCcTUTb baHky B NofIHOM o6beMe WwTpadHble CaHKLMK 1 YObITKY,
B3biCKaHHble ¢ baHka [lnaTtexHow cucTemoln, B CBS3W C MPUCBOEHMEM W UCMOMb30BaHWEM MO BUHE
Mpegnpuatua MCC-koaa, He COOTBETCTBYIOLLErO AeATENBHOCTH, ocyllecTBnsiemon MNpeanpuatmem.

7.24. Tlpegnpusitue 00si3yeTcss BO3MeCTUTb baHKy B MONMHOM oObeme LTpadHble CaHKUMKM Wt
yObITKM, B3bickaHHble ¢ BaHka lMnaTexHon cuctemon, B CBA3W C HapyweHuem [lpeanpuatuem nopsiaka
pasMeLleHuns, CnocoboB M YCMOBWMWA UCMOSMb30BaHWS TOBAapPHbIX 3HAKOB (3HAKOB OOCMyXMBaHWA) W/Mnu
3NEeMEHTOB (PMPMEHHOro CTUNA wu/unu norotvnoB [MnaTtexHoW cuUcTeMbl, a Takke WHbIX TpeboBaHUA K
WHOPMALMOHHBIM MaTepmanam, pasMmeLaembiM B Toproebix Tovkax/VIHTepHeT-marasnHax.

8. Mopsaaok paspelleHns cnopoB

8.1. B cnyyae Bo3HMKHOBeHMs crnopoB no [loroBopy CTOpPOHbI 0653aHbl NPUHATL BCE Mepbl K UX
paspeLLeHnto Ha B3anmornpuemniemMmon OCHOBE NyTeM NeperoBopoB (B NPETEH3NOHHOM NOpsAaKe).

8.2. CTOpOHbI paccmaTpuBaloT 3asBieHNS O MPETEH3USAX TOMbKO B TOM Clyvae, ecnv ogHOBPEMEHHO
C HUMW NpeacTaBeHbl 3aBepeHHble YNONHOMOYeHHbIMY NpeacTaButenamm CTOpoH Konnv HeobxoanMbIx Ans
pacCcMOTPEeHNs NPeTeH3nn AOKYMEHTOB, yka3aHHbIX B [MpaBunax.

8.3. Npn HEBO3MOXHOCTM paspelleHnss CMNopoB W pasHormacui nyTemM neperoBopoB (B
NpeTeH3MoHHOM nopsgke), crnopbl paspeLuarotcs ApoutpaxHoiM cyaom CaHkT-lNetepbypra u lleHnHrpagckom
obnactu B COOTBETCTBUM C 3akoHOAaTenscTBoM PO.

9. Cpok aeicTBusa [loroBopa u NopsiAoK ero pacTopXeHus

9.1. JoroBop OENCTBYET HeonpeaeneHHbIN cpok, ecnv [1oroBopom He npeaycMoTpeHo uHoe. Cpok
Aencteuna [lorosopa, 3akno4eHHOro ¢ brogxeTHon opraHusaumen, onpegerneH B [lorosope.

9.2. MNpeanpustue umeetT npaBo B nwboe Bpems pacToprHyTb [oroBop B OAHOCTOPOHHEM
BHecyaebHom nopsgke, yBegomms baHk B nucbmeHHon ¢opme He MeHee yem 3a 10 paboumx gHen Ao
npegnonaraemon pfatbl pacTopxeHus [oroBopa, ecnu uHoe He npeaycmoTpeHo [oroBopoM w/vnu
3akoHogatenbcTBoM PO.

9.3. baHk nmeeT npaBo B nMtoboe BpeMsi pacToprHyTb [lorosop ¢ lNpeanpusatvem B OQHOCTOPOHHEM
BHecyaebHom nopsgake, ysegomus Npeanpuatue B NUCbMeEHHOW hopme He MeHee YeM 3a 10 pabouunx gHen
00 npegnonaraeMon faTbl pacTopXeHuss [oroBopa, ecnn uHoe He npegycmoTpeHo [orosopom w/wnwu
3aKkoHoaaTtenbcTBoM P®, B TOM uncne B cnyvasx:

— HenpegcTaBneHus lMpegnpuatnem B baHk AOKYMEHTOB M CBELAEHWUW, HEOOXOAMMbBIX ONS Lenewn
ucnonHennss baHkom TpeboBaHun PepepanbHoro 3akoHa Ne 115-d3, B ToM uucne TpeboBaHui no
noeHTnrkauum n o6HOBNEHNIO UOEHTUMUKALNOHHBIX CBEAEHUN O KIMMEHTax, NpeacTaBUTENSAX KITMEHTOB,
BbirogonpuobpeTtartensix n 6eHeduunapHbix BragenbLax;

— otcytctBus Onepauun 6ornee Tpex MecsiLeB Noapsa B TeYeHMe cpoka aencteunst [Jorosopa;

— HeBbINONHeHus MNpeanpusaTuem 0683aHHOCTH, NpeaycMoTpeHHow n. 4.3.25 MNpasun, B TeveHne 30-
TV KaneHgapHbIX AHeN oT AaThl oTnpaskn baHkom PykoBoAcTBa No HacCTporike napaMeTpoB B3avMOOENCTBUS
NuTepHeT-marasmHa c AlNK N3 baxka (ans OoroeBopa VIHTepHeT-aKBanpuHra);

— HecobniogeHusa [peanpusituem TpeboBaHun K  WHTEpHeT-marasvHy, npeaycMOTPEHHbIX
TpeboBaHusmn k WHTepHeT-marasmHy [lpeanpustua B obnactu  MHopmauuoHHon 6He3onacHocTu
(MpunoxeHue Ne 15 k MNMpasunam) (ans JoroBopa NHTepHeT-akBanpuHra);

— HecobntogeHus MNpegnpuatvem o683aHHOCTH, NpegycMoTpeHHon n. 4.3.18 MNpasun;

— HecobntogeHus MpegnpuaTneM 06s3aHHOCTM No onnate ycnyr baHka B cootBeTcTBUM € M. 4.3.16
Mpasun.

9.4. B cnyyae okasaHua baHkom Ycnyr WHTepHeT-akBampuHra ¢ npusredveHuem [lpoBangepa
Horosop U3 cunTaeTtcs pacToprHyTbIM:

9.4.1. c MOMeHTa pacTopxeHuns gorosopa baHka c Nposarigepom. B ykazaHHOM crnydae baHk ¢
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MOMeHTa pacTtopxeHus [loroBopa He obecrneunBaeT BO3MOXHOCTb NpoBeaeHus Onepauun ¢
ucnonb3oBaHuem KapT un HesameanutensHo yBegomnset [Npeanpusatve o pactopxkeHun [Jorosopa;

9.4.2. ¢ MoOMeHTa pactopxeHus porosopa [lpegnpustua ¢ lNposangepom. B ykasaHHOM cnydae
Mpeanpuatne ¢ momeHTa pacTopxeHus [JoroBopa npekpawaeT npuem KapT B kayecTBe cpefcTtsa onnartbl
ToBapos, He NpeaocTaBnNAeT BO3MOXHOCTb [lepxxatensm nepexoants Ha ABTOPM3aLNOHHbIE CTpaHWLbl Yepes
Cant WNHTepHeT-marasmHa ana ocyulectsneHms Onepaumi ¢ ncnonb3oBaHmem KapT n HezamegnuTeneHo
yBegomnisieT baHk o pactopxxeHumn [Jorosopa.

9.5. [loroBop Takke MOXeT ObITb pacTOprHyT no obooaHoMy cornacuto CTopoH, nytem ocpopmieHms
cornaileHnsi o pactopxeHum [JoroBopa, KOTOPOE COCTaBMSIETCA B ABYX 3K3EMMIISAPaXx.

9.6. B gByXMecCsa4HbIV CPOK CO OHsSI pacTopxeHus [JoroBopa CTOpOHbI MPON3BOASAT MOMHOCTLIO BCE
B3aumopacueTbl U MnaTexu.

9.7. baHk umeeT npaBo'd oTkaszaTbca oT [JoroBopa MHTEPHET-3KBaPUHIra B 0OJJHOCTOPOHHEM MOPSAOKE
B cny4vae, ecnu B TedeHne 30 kaneHaapHbIX AHEW C MOMeEHTa 3akntoveHus [loroBopa Ha 6ymaxkHOM HocuTene
unn npeacTtaenenus B baHk 3asiBneHnst Ha 3aknioYeHne goroBopa UHTEPHET-3KkBanpuHra, MNMpegnpustne He
OCYLLECTBMMO MEPONpPUATUS NO HACTPOMKE U MOAKIIOYEHMUIO, NpeayCcMOTpeHHble n.n. 4.3.48, 4.3.49 Mpasun.
B atom cnyyae baHk yBegomnset [Npegnpuatve o npekpaweHun gencteus [dorosopa U3 nocpepcrtsom
nameHeHus ctatyca [lorosopa B Cucteme «NHTepHeT-6aHK i2B» Ha cTaTyc «3akpbiT».

9.8. B cnyyae npekpalleHus [JoroBopa no nobbiM OCHOBaHWAM, NonoxeHusi MNMpaBun npogormkatoT
NPUMEHATLCH K OTHOLLEHUSIM CTOPOH B YacTu Onepauunii, COBEPLLEHHbIX B TEYEHUE Cpoka AencTeums [JorosBopa
(B TOM Yncne, NnpegycMoTpeHHble ycnosus n.n. 4.2.4; 4.2.8; 4.2.8.1; 4.3.3; 5.11 Npasun), B TeyeHne 365-Tu
KaneHOapHbIX OHEN CO OHSA NpekpalleHus [lorosopa.

10. MMpouue ycnoBus

10.1. Bo Bcem, 4to He npeaycmoTtpeHo [orosopom/IpaBunamu, CTOPOHbI PYKOBOACTBYHOTCS
OEVNCTBYIOLLMM Ha TeppuTtopun PO rpaxxgaHCKMM 3akoHOA4aTeNbCTBOM.

10.2. Bce yBepomneHus (cooblleHus, npegynpexaeHus) banka w [lpegnpuatns gpyr apyry
cunTaloTCa HanpaBfeHHbIMY Haanexaliym obpasom, ecnm OHV COBEPLLEHBI B MMCbMEHHOM BUAE, NOANUCAHbI
YnonHoMo4eHHbIMM npeactaButensmm baHka w [pegnpuatva 1M HanpaBneHbl 3aka3HblM  MOYTOBbLIM
oTrnpaBneHnem no agpecam, ykasaHHbIM B ABYCTOPOHHEM [loroBope, 3aknto4eHHOM Ha BymaxHOM HocuTtene,
UM BpyYeHbl Mo pacnucky YnonHoMmoyeHHomy npeactasutento Npegnpusatua unu barka, unu HanpasneHsbl
B nopsiake, ycraHosreHHoM n. 10.3 NpaBun, a Takke MOryT HanpasnATbCA Ha aapec SNEKTPOHHOW MOoYTbl
CTopoHbI, ykasaHHbIn B 3asBneHun/[JoroBope, 3akno4YeHHOM Ha BymaHOM HocuTene, B TeX Criyyasix korga
AaHHbIA BUA HanpaBneHus npsimo npegycMoTpeH B MNpasunax/forosope

10.3. YBegomneHue n nHcbopmmpoBaHne CTopoHamu Apyr gpyra, npegycmoTpeHHoe [paBunamu,
MOXET OCYLLECTBNATLCA C Mcnonb3oBaHnem Cuctemsl B0, 3a MCKIOYEHNEM CrlyYaeB, Koraa onpeaeneHHbIn
cnocob  yBeAOMMeHUs/MHOpMMpOBaHNs nNpsMo  ycTaHoBreH [lpasunamu  wnm  [orosopom. Bce
yBegomneHus/mHdopmaums, HanpasneHHoble baHkom ¢ wucnonb3oBaHvem Cuctembl [BO, cuuTaiotes
AoBedeHHbIMW 00 cBefeHus [peanpustua B COOTBETCTBMU C A4aTOW U BPEMEHEM, 3aperncTpupoBaHHbIMA B
Cucteme OBO.

10.4. B cny4yae Hecornacus lNpegnpuatna ¢ nonydeHnem ot baHka KOMMepYeckux v pekrnamHbIX
COOOLLEHN, a TakKe MHbIX MaTepuarnos, codepxalux npeariokKeHue BOCMONb30BaTbCA NpoAyKTamu U
ycnyramu baHka, HanpaBnsieMblX NOCpeACTBOM TenedOHHbIX 3BOHKOB, MOYTOBOW PacChIfiki1, paccblinkm SMS-
COOOLLEHWNI, pacchifku MO 3NEKTPoHHOW nouyte, KnueHTy Heobxoammo obpaTtutbecs B obcnyxupatollee
noapasgenexHve baHka anst ogpopmMmneHust ysegomneHms ob otkase oT Nony4YeHnsa peknaMmHbIX MaTepuanos.

10.5. Cnepytowme MNpunoxeHus k NpaBunam SBRASIOTCA UX HEOTbEMMEMON YacTbio:

MpunoxeHne Ne 1 dopma «lNepedeHb ToproBbix Touek, MIHTepHeT-maraanHoBs Mpegnpuatusa»

MpunoxeHune Ne 2 dopma «AKT npuema-nepegaydu u nogrotoskn O6opyaosaHmsa»

MpunoxeHne Ne 3 dopma «AKT 0 NpoBeaeHUN 0byveHnsa»

MpunoxeHune Ne 4 MHCTpyKLMSA NO OpraHn3auumn Mecta ycTaHOBKM 06opyaoBaHUs

MpunoxeHue Ne 5 dopma «YBegomneHne 06 M3MEHEHUN CTaBKM KOMUCCUOHHOTO BO3HArPasKAeHNsI»
MpunoxeHue Ne 6 dopma «3asiBNeHVe Ha U3MEHEHME NUMUTa»

Mpunoxexue Ne 7 dopma «Cnmcok nvu, umetoLwmx npaeo oT nmeHun MNMpegnpuaTns NpuHUMaTh M nepefaBatb
O6opynoBaHue 1 nognucbiBaTe AKTbl Mpuema-nepeaayv n nogrotoskun O6opyaoBaHma»

MpunoxeHune Ne 8 TpeboBaHusa k O6opyaoBaHuto MNpeanpusatus

MpunoxeHune Ne 9 dopma «3aseneHne ob yTpate obopynoBaHus BaHka»

MpunoxeHue Ne 10 Popma «AKT 00 yTpaTte o6opyaoBaHusi baHka»

MpunoxeHne Ne 11 dopma «3asaBneHne Ha nposegeHne Onepauum oTMeHbl/Onepaumm Bo3spaTay
MpunoxeHne Ne 12 UHcTpykums no nopsgky nposefeHus Onepauun oTMeHbl, Onepauuin Bossparta npwu
OKasaHuu YCnyr ¢ Ucnosb3oBaHneM YCTPOWUCTB camMoobCnyKuBaHus

'3 MonoxeHusi NyHKTa 9.7 He NPUMEHSIOTCA K MNpeanpusaTUaM, ABRSAILLMMCS BIOMKETHBIMU OpraH13aLmsaMy.
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MpunoxeHne Ne 13 dopma «3asBneHne Ha 3a4McneHne CyMmm BO3MELLEHUSI B JeHb COBEpPLUEHUS onepauun
onnaTbI»

MpunoxeHune Ne 14 dopma «AKT Nnpuema-nepeaaydm okasaHHbIX YCIyr»

MpunoxeHnne Ne 15 TpeboBaHus k WHTepHeT-marasuny [peanpuatns B obnactm MHAOpPMaLMOHHOWM
BesonacHocTn

MpunoxeHne Ne 16 MIHCTpyKuusa nNo TexHonormdeckomy B3ammogenctamto ¢ AlNK N3O baHka

MpunoxeHune Ne 17 Mopsgok npoeegeHns Onepauuii ¢ ncnonb3osaHnem Kapt B cetn IHTEpHET ¢ y4acTuem
ATK N3 Bbanka/AlK lNMpoeangepa

MpunoxeHue Ne 18 dopma «3asiBNeHMe Ha NpegocTaBneHve Joctyna K JInyHomy kabuHeTy»

MpunoxeHne Ne 19 dopma «3asiBrneHWe Ha MOAKIHOYEHUE BO3MOXHOCTU OCYLLECTBIEHUS PEKYPPEHTHbIX
nnaTtexemn»

MpunoxeHne Ne 20 OcobeHHOCTU coBepLueHns Onepauuin ¢ UCNoNb30BaHUEM DNEKTPOHHOro cepTudmkara
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MpunoxeHne Ne 1
k MNpaBunam npegocTasneHns

MAO «baHk «CaHkT-lMNeTepbypr»
yCnyr aKBanpwuHra

POPMA 1
lMpumensiemcs ons [Jocoeopoe
mopzoeozo akealipuHea,
3aknryeHHbIx 0o 01.03.2021

NEPEYEHb
ToproBbix Touek lNpeanpusartus
K JloroBopy akBanpuHra Ne oT«__ » 20_r.
r. « » 20 r.
MAO «baHk «CaHkT-leTepbypr» (ganee — baHk) n (nanee —
[MpegnpusTre) cornacoBany cnegyowmne ycnoBus:
Ne | HanmeHnosaHve | lMpuHagnexHocTs | lMNpegnonaraemas Pasmep dukcmpoBaHHas | YHUKanbHbIN
n agpec O6opynosaHus cymma Onepauun KoMmceum (MMHUManbHas) Homep
Toprosow Toukn | (OBopygoBaHue onnarbl B NpoueHTax oT cymma TepmuHana'®
Banka/ no TepmuHany B CyMMBbI Komumcenu,
O6opynosaHue mecsiL, Onepauuit py6./mec.'®
MpeanpusaTus'™) (py6nien) onnarsbl
1
2.
3.

OT umenu baHka:
YNONHOMOY€EHHOEe NnLo

OT umenn Mpeanpustus:

YNOnHOMOY€EHHOE NnLLo

(nodnuce)

(pacwucgpposka nodnucu)

4 BbiBpaTb HEOBXOAMMBIN BapuaHT
S YnnauveaeTcs, ecnv cymMa KOMUCCUM, onpeeneHHas Kak NnpoLeHT oT cyMMbl OnepaLmii onnaTbl 3a Mecsill, OKasanach MeHbLLe
MyHUManbHON CyMMbl KOMUCCUN.

'® MpucsansaeTcs BaHkoM.

(modnuce)

(pacwugpposka nodnucu)
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DOPMA 2

lMpumeHsiemcs Onsi
Hozoeopoe mopzoeozo
dKealipuHaa, 3aK/oYeHHbIX
Ha4yuHasi ¢ 01.03.2021

NEPEYEHb
ToproBbix Touyek NMpeanpuarusa
K JloroBopy akBanpuHra Ne oT«__ » 20_r.
r « » T
MAO «baHk «CaHkT-leTepbypr» (anee — baHk) n (nanee —
MMpegnpusaTre) cornacosany cnegyowme ycnoBus:
Ne | HanmeHoBaHue n MpuHagnexHocTb TpebosaHue Pasmep HononHutenbHasa | YHuKanbHbIA
agpec Toprosou O6opynosaHus K KOMMCCUK nnara npu HoMep
TOYKM (O6opynoBaHue MVHMManbHO | B MpoLeHTax Heco6nogeHun | TepmuHana?®
BaHka/ My obopoTy OT CyMMbl TpeboBaHUi K
O6opynoBaHune (py6neit)'® Onepauun MUHMMaInbHOMY
MpeanpusTtus/ onnatbl obopoTty
YcTpoiicTeo py6./mec.'®
camoobenyxu-
BaHusa'")

N

OT nmenu baHka:
YNONHOMOYEHHOEe NnLo

OT nmenu MNpeanpuaTtms:
YNONMHOMOY€EHHOE NNLO

(modnuce) (pacwucgpposka nodnucu) (modnuce)

7 BuiGpaTb HEOBXOAMMBIN BapuaHT
'8 Mpm ucnonbsosaHuu O6opyaosaHus MNpeanpusaTUa He ycTaHaBIMBaeTCs

(pacwucgpposka nodnucu)

'° YnnaunsaeTcsi AOMNOMHUTENBHO K KOMUCCUM, ONPEEnsiemMol B NpoLeHTax oT cyMMbl Onepauuii onnatbl 3a Mecs, ecriv Cymma
Onepauuin onnathbl, COBEPLUEHHBIX C UCMOMb30BaHMeM TepMuHana 3a MecsLl, okasanacb MeHblUe MUHUMAnNbLHON, yCTaHaBIMBaeMon

BaHkom.
20 MpuceaveaeTcst BaHkoM.
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NMEPEYEHDb
NHTepHeT-marasunHoB MNpeanpusaTus, ¢ UCNonb3oBaHWeM KOTopbix 6yayT nposoautbcsa Onepauun ¢
ucnonb3oBaHvem Kapt

®OPMA 3

TMpumeHsiemcsi Onsi

Hozoeopoe uHmepHem-
dKealipuHaa

k [loroBopy MHTepHeT-3kBanpuHra Ne oT«___» 20_r.
r. « » 20
MAO «BbaHk «CaHkt-leTepbypr» (oanee — BbaHk) u (nanee -
MpeanpusaTtue) cornacosanu cneayoLime ycrnoBus:
Ne HavnmeHoBaHue Cnocob CeTeBoW agpec Pasmep ®ukcmpo- Oarta
WHTepHeT-mMarasuHa TexHonornyec- (oomeHHoe nms) KomMmuccun, BaHHasA (Mu- | nepesoga
KOro B3anmmo- % OT CyMMbl | HUManbHas) | MHTepHeT-
nencTeus Onepauwui cyMmma MarasuHa B
onnarsl komuccum?’, pabouunii
py6./mec. pexnm
1 O ¢ yuactvem
MpoBavipepa
O 6e3 yyactus
Mpoeaiigepa??
2. O ¢ yuactvem
MpoBavipepa
O 6e3 yyactus
MNposangepa?

OT nmenu baHka:
YNONHOMOYEHHOEe NnLo

(modnucs)

(pacwucgpposka nodnucu)

OT nmenu MNpeanpuaTtms:
YNONHOMOY€EHHOE N1LO

(modnuce)

(pacwucgpposka nodnucu)

2 Ynnauneaetcs, ecnm CyMMa Komuccum, onpegerneHHaa Kak npoueHT OT CyMMbl Onepau,vu7| onnartbl 3a MecdLl, OKasanaCb MeHbLle

MuHMManbHOW CyMMbl KOMUCCUM (HE NPUMEHSIETCS B cryyae 3akntodeHns [Jorosopa nocne 01.06.2021).
22 BplbpaTb HEOBXOANMbIA BapUaHT.
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MpunoxeHue Ne 2

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

SOPMA

AKT NMPUEMA-NEPEOAYM N NOATOTOBKU OBOPYOBAHUA

1. CBepeHusa o MpeanpuaTun

HaumeHoBaHue Mpeanpusatuna

Anpec ToproBou TO4KM € yKasaHvuem ropoaa

[OroBop 3KBanpuHra Ne oT

Howmep pgorosopa [ara 3aknoveHus

2. MAO «BbaHk «CaHkT-lleTep6ypr» ocyLiecTBu: . .20 .

[ara pabot (gata coctaBnenus Akta)

O YcraHoBky ObopynoBaHus baHka

O MNepenady OGopynosaHusa MNpeanpuaTvs nocne ycnewHon MoAroToBKM M YCTaHOBKM MPOrpamMmMHOro
o6ecreverns INPAS-SOFT UNIPOS Terminal (KoHdurypauust COMPLETE)

CBepeHus 06 O6opyanoBaHum

CepuiiHbin /
HanmeHoBaHne Twvin ID TepmuHana . CTOMMOCTb eauHuLbI
Ne YHUKanbHbIN
O6opynoBaHusi (mopenb) (Tno) HOMEp O6opynoBaHusi B pyonax

O OemoHTtax ObopynoBaHus baHka
O Bosepat O6opynosaHusa MNpegnpuatus, He npoweawero MNoaroToBky (B CBSA3M C HEMCMPABHOCTLIO UMK
HecooTBeTcTBMEM TpeboBaHuAM baHka n/vnu MNnaTexHbix CUCTEM)

CBepeHus 06 O6opyanoBaHum

CepuinHbin /
HanmeHoBaHne Twvin ID TepmuHana P . CTOMMOCTb eauHuULbI
YHUKanbHbIN

O6opynoBaHus (mopenb) (Tna) HOMEp O6opynoBaHus B pyonsax

Ne

3. Ham BaxxHO 3HaTb Bawe mHeHue! OueHnTe, noxanyncra, yaoBneTBOPEHHOCTb KAYECTBOM CepBuca Mno
NATMOGaNbHON CUCTEME:

[ 5 (otanuno) [ 4 (xopowo) [ 3 (yaosnersoputenbHo) ] 2 (nnoxo) [ 1 (y»acHo)

KommeHTapuin/o60CHOBaHNE OLLEHKM

Ot lNMpepnpusaTus:

Moanuck OOIMKHOCTb (ol7[e)
Ot BaHka:
Moanuck [OMKHOCTb (ol%[e]

yCTaHOBKy ocyuiecTBun:

Moanuck [OMKHOCTb (ol%[e]
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MpunoxeHne Ne 3

k MpaBunam npegocTaBneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

®OPMA

AKT O NPOBEAEHUUN OBYYEHUA

1. CBepeHusn o MpeanpusaTun

HaumeHoBaHue Mpeanpusitus

2. NpoBeneHo 0by4yeHne paboTHUKOB 20 T

[ara oby4yeHus

B Toprosou Touke NMpegnpuatuna

HaumeHoBaHue ToproBou To4ku

O ocywectBneHuto Onepauuii ¢ ucnonb3oBaHveMm KapT [lMnaTexHbix cuctem Ha O6GopynoBaHum
BbaHka/O6opynoBaHuu MpeanpuaTus

O ocywecteneHnto Onepauun ¢ ncnonb3osaHmem Cuctemsl beicTpbix nnatexen (CBIM)

O ocywiecteneHmto Onepauuin ¢ ucnonob3oBannem Kapt Jetckaa Ha O6opynoBaHum baHka

Tema: MNMopsigok BHewHero ocmotpa Kapt. Mopsagok nposegeHua Onepauni ¢ ucnonb3oBaHnem Kapt Ha
O6opygoBaHun, ycTaHoBNeHHOM B ToprosBown Touyke. [lpeagynpexgeHve MolleHHWYecTBa. [lopsagok
nposegeHus Onepaum ¢ wucnonb3oBaHvem CBI1  (Bkniovaetcs B crnyyae  MOAKNIOYEHUS
MpeonpuaTtna/Toproson Todku kK CBIT).

Bce BO3HUMKLLME BONPOCHI pa3bsACHEHbI.

Cnucok paboTHMKOB, Npolleamnx oéyvyeHune

Ne ono Homep nacnopta Jlnynaga noanuck

3. Ham BaxxHO 3HaTb Bawe mHeHue! OueHuTe, nomanyﬂCTa, yOoBIETBOPEHHOCTb Ka4eCTBOM CepBuca rno
NATMOAaNbHON CUCTEME:

O 5 (otanuno) [ 4 (xopowo) [ 3 (yaosnetsoputenbHO) J 2 (nnoxo) [ 1 (y»acHo)

KommeHTapuin/o60CHOBaHNE OLLEHKM

Ot BaHka:

[lofmKHOCTb M OCHOBAHUSA MOMHOMOYMIA NULA, NPOBOAMBLLErO 0ByYeHne

Moanuceb damunua Nmsa OT1yecTBO

Ot NpeanpuaTtus:

,D,Oﬂ}KHOCTb 1 OCHOBaHUS NOSTHOMOYMIA nuua, nognucbiBatoLlero AkT

Moanuck damunus Nms OT14ecTBO




1.

33

UHcTpyKuma

MpunoxeHue Ne 4

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

no opraHn3aunmn Mmecta YCTaHOBKMU 060pyﬂOBaHVIﬂ

He MmeHee 25x35 cm.

2. Hanwnuue posetku cunosow nutawowen cetn 220B +/- 5% un vactoton 50 Ny B MecTe yCTaHOBKM

TepMuHana Ha yganeHuu He 6ornee 1 M OT Hero.

3. [pu nogknioyeHuUn TepmuHana 4vepe3 NoKarnbHYK CeTb NPeanpusaTvs C BbIXOAOM B WHTepHeT
TpebyeTcsa HannumMe KOMMYHUKaLMOHHON po3eTkn ¢ pasbemoMm RJ 45, He Bonee 1 M OT MecTa yCTaHOBKU

TepMuMHana, MOAKMIOYEHHOW K NoKanbHOW ceTu npeanpuatus, TepmuHany [omkeH ObiTb HasHaveH

BHyTpeHHun IP agpec.

4. B TeyeHve gByx pabounx OHel ¢ AaTbl 3aknoyeHns [Joroeopa akBaipyuHra He0GX0AMMO 3aMnoNHUTb U
npeactaBntb B baHka VNHopMaLMoHHY0 KapTy, NOANMCAHHYIO YNONHOMOYEHHbIM nuuom MNpeanpuatus, B

crnenyollem Buae:

CeobogHoe NPOCTPaHCTBO HA MeCTe YCTaHOBKU TEpMUHala OOJ1)KHO ObITb NITOCKOCTbIO C pasmepavun

MHdopmaLmoHHas kapTa AnAa nogknoveHua TepmuHana no npotokony TCP/IP

1 HanmeHoBaHwue MNpegnpuatus

5 TepmuHan, wcnomnb3yembln Ans  TOProBoW  TOYKW,
pacnonoXXeHHOW No agpecy

3 YHukanbHbIi Homep TepmuHana (3anonHseTtcs B baHke)

4 BHyTpeHHun IP agpec, koTopbin 6yaet npucsoeH POS-
TepMmuHany (BosamoxxHo DHCP)

5 Macka noacetu

6 BHyTpeHHWI o3

7 KoHTakTHOE nmuo (TexHnuyeckun crneuuanuct
MpegnpuaTus)

8 TenedoH AN CBA3U C KOHTAKTHBLIM NNLOM

MudopmaumoHHas kapta ansa nopkntoyeHna POS-tepmuHana, ycTaHaBnMBaemMoro B TOproBon Touke,

yepe3 Touky goctyna Wi-Fi no npotokony TCP/IP k npoueccuHroBomy LeHTpy BaHka

1 HassaHuwe npegnpuatms

2 Oata 3anonHenuns (0O.MM.IT)

3 Appec mecTa yctaHoBku POS-tepmuHana

4 ID POS-TepmuHana (3anonHsetcs B baxke)

5 SSID (ums ceTtn)

6 Mpotokon 6e3onacHoctn (WPA PSK nnn WPA2 PSK)
bes wndpauynm HeBO3MOXKHO!

7 Tun wudposaHusa (TKIP unu AES)

8 Kritou ceTtn

9 BHyTpeHHuin IP agpec, koTopbii 6yget npucBoeH POS-
TepMmuHany (Bo3moxHo DHCP)

10 Macka nogceTtu
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11 BHyTpeHHWI Wwnto3

KonTtakTHoe nuuo ®NO
12 | (cncTeMHbI agMUHUCTPaTop TOProBoOw TOYKM
WU TEXHUYECKMI cneunanuct ToproBon TOUKN)

TenedoH ansa ceasun
13 | (cuctemHbln agMuHMcTpaTop TOProBow TOYKM
WU TEXHUYECKMI crneumanmct ToproBomn TOYKK )

e [lo nonutuke ©GesonacHoCTM B GecnpoBOAHbLIX CETAX [OSMKHa MCMonb3oBaTbCs LWMdpauus.
MoakntoyeHne 06opyaoBaHUS K OTKPbITLIM CETSAM HE Noaaep>KUBaeTCs.

e HacTponkun BHYTPEHHEWN CETU MOXHO NOCMOTPETh: MeHto; MNMyck\BbinonHuTe Habpatb ecmd «BBOAY
HabpaTb komaHgy ipconfig «BBOA» Ha 3KpaHe MOSIBATCS HacTpourka ceTu. IP agpec, npucBavBaembliii
TepMuHany, 4OJKeH oTnuyatcs oT IP agpecoB KOMMNbLIOTEPOB CETMU.

e Ecnu IP agpeca Ha3HavaloTCs aBToMaTUYeCKM, Toraa B nyHkTe 9 goctatovHo ykasate DHCP, a 10
1 11 NYHKTbI OCTaBUTb HE3aNONHEHHbIMU.

e [lna pabotocnocobHOCTM TepmuHana HeobxoaMmMo Wu3 nokanbHOM ceTu TOoproBon TOYKM
npenocTaBUTb CETEBOW OOCTYN AN TepMUHana K cregylowmm nopTtam (4OCTyn MpoBepsieTcsl KOMaHO4ou
TELNET; Ha komaHay PING agpeca He oTBevatoT):

— 178.34.79.29:40811
— 178.34.79.29:40440
— 178.34.79.29:30009
— 178.34.79.29:40446
— 90.188.19.29:40811
— 90.188.19.29:40440
— 90.188.19.29:30009
— 90.188.19.29:40440

OTBETCTBEHHbIN COTPYAHVK NPEeANPUATUS: / /
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MpunoxeHne Ne 5
k MNpaBunam npegocTaBneHus
MAO «BbaHk «CaHkT-lNeTepbypr» ycnyr

3KBaMpUHra
POPMA 1

lMpumensiemcsi ons [Joecoeopoe
mop20e020 JkealipuHaa, 3aKJIt0YeHHbIX
00 01.03.2021 (kpome BrodxkemHbIx

opeaHu3auyul)

(HaumeHosaHue u MIHH lNpednpusmus)

(adpec mecma HaxoxdeHus Npednpusimusi)

YBEOOMJIEHUE
00 M3MeHeHUM CTaBKM KOMUCCUOHHOro BO3HarpaxaeHus

MAO «BbaHk «CaHkT-lMeTepbypr» coobLliaeT, 4TO B COOTBETCTBUM C [TpaBnnamun npegocTaBneHns

roga Ne c 20 r. yCTaHOBNEH
cnegyroLwmnn pasmep KOMUCCUU 3a Kaxkabln TepMuHan B Mecsu;:
Ne | HanmeHoBaHve | lNpuHagnexHocTb | lNMpeanonaraemasa | Pasmep komuccum | ®GukcupoBaHHas | YHMKamnbHbIN
n agpec O6opynosaHus cymma Onepaumn B NpoueHTax oT (MMHMManbHas) HoMep
Toprosow Toukn | (O6opynosaHue onnatsl cymmbl Onepauun cymma TepmuHana
BaHka/ no TepmuHany B onnaThl KOMUCCUMN,
O6opynosaHue mecsiL, py6./mec.?*
MpeanpusaTtnsa?®) (py6nien)
1
2.
3.

YnonHomo4veHHoe nuuyo baHka

2 BolbpaTb HEOBXOAVMbIA BapUaHT.

2 YnnaumBaeTcs, ecriv CyMMa KOMUCCUW, onpeaerneHHas Kak NpoueHT oT cyMMbl Ornepaumi onnatbl 3a MecsLl, okasanacb MeHbLLe
MyHUManbHON CyMMbl KOMUCCUN
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DOPMA 2

TNpumensiemcs dns Jozosopos
mop20oe020 dkealipuHaa, 3aKJIF0YeHHbIX
Ha4uHas ¢ 01.03.2021 (kpome
BrodxemHbix op2aHu3ayuti)

(HaumeHosaHue u VIHH lNpednpusmus)

(adpec mecma HaxoxdeHus lNpednpusmusi)

YBEOOMIJIEHUE
06 M3MEeHeHUM CTaBKM KOMUCCUOHHOro BO3HarpaXxaeHus

MAO «BbaHk «CaHkT-lMeTepbypr» coobLliaeT, 4TO B COOTBETCTBUM C [TpaBnnamun npegocTaBneHns

20 roga Ne c 20 r. yCTaHOBMEH
cnenyloLmnn pasmep KOMUCCUK 3a KaxXabl TepMuHan B MecsiL:
Ne | HanmeHoBaHve | lNMpuHagnexHocTb TpeboBaHue K Pasmep JononHutensHa | YHuKanbHbINA
n agpec O6opygoBaHus MUHMManbHOMY KoMMccum s nnarta npu Homep
Toprosow Toukn | (OGopygoBaHue obopoty B MpOUEHTax | HecobntogeHuu TepmuHana
BaHka/ (pybnen) OT CyMMblI TpeboBaHui k
Ob6opynoBaHue Onepauwii MUHMManbHOMY
Mpeanpustus/ onnaTbl obopoTty
YcTponcTeo py6./mec.?
camoobcnyxu-
BaHusA?®)
1
2.
3.

YnonHomo4eHHoe nuuo baHka

25 BblbpaTb HEOBXOANMbI BapuaHT
% YnnaunBaeTcs AOMOSHUTENBHO K KOMUCCUM, OMPeAesisieMoit B NpoLeHTax oT cymmMbl Onepaumin onaTbl 3a Mecsil, ecnv cymma
Onepauuit onnaTbl, COBEPLUEHHBIX C UCNOSIb30BaHWEM TepMuHana 3a Mecsil, okasarnacb MeHblUEe MUHUMaIIbHOW, yCTaHaBN1BaeMoii

BaHkoM.
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®OPMA 3

lpumensiemcs dns Jozosopos
uUHmMepHem-3KgatipuHaa (kpome

BrodxemHbix op2aHu3ayuti)

YBEOOMJIEHME

(HaumerosaHue u MIHH Mpednpusmus)

(adpec mecma Haxox0eHus [Mpednpusmusi)

06 M3MeHEeHUM CTaBKM KOMUCCUOHHOIO BO3HarpaxapeHus

MAO «baHk «CaHkT-INMeTepbypr» coobLiaeT, 4To B cooTBeTcTBMU C [NpaBunamu npepoctasnenns MNMAO «baHk «CaHkT-

MeTepbypr» ycnyr akBanpuHra M [JOroBOpoM WHTEPHET-3KBaWpuHra oT 20 roga Ne
c r. YCTQHOBMEH cnegylowmii pasmvep Kommccun no MHtepHet-
MarasviHy B MecsiL:
Ne HavnmeHoBaHue Cnocob CeTeBow agpec Pa3wvep dukcupo- Oara
WHTepHeT-marasunHa TexHonorn4yec- (aomeHHoe nvis) Kommceun, BaHHas (Mu- | nepesoga
KOro B3ammo- % OT cymMmbl | HuManbHas) | WHTepHeT-
nencTeus Onepauwui cyMmma MarasuHa B
onnarsl KoMuceumn?’, pabounii
py6./mec. pexnm
1 O ¢ yyacTtvem
MpoBangepa
[0 6e3 yyacTtus
Mposangepa?®
2. O ¢ yyacTtvem
MpoBangepa
[0 6e3 yyacTtus
Mposangepa?

YnonHomo4eHHoe nuuo baHka

o Ynnaunsaetcs, ecnu CymMmMa KoMuccuu, onpenerieHHasa Kak npoueHT OT CyMMbl Onepau,wh onnartbl 3a Mecsdl, OKasanacb MeHblue

MuWHMManbHOWM CyMMbl KOMUCCUK (HE NMPUMEHSETCS B cryyae 3aknoyeHns [Jorosopa nocne 01.06.2021).

28 BblbpaTb HEOBXOANMbIN BapUaHT.
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MpunoxeHne Ne 6

k MNpaBunam npegocTaBneHus

MAO «BbaHk «CaHkT-INeTepbypr» ycnyr
3KBaMpUHra

POPMA
3AABJIEHUE HA UBSMEHEHUE NIUMUTA

1. CBepeHus o Mpeanpusatun

VHH HaumeHoBaHve lMpeanpusatus

Dorosop O akBampuHra  Ne oT

Howmep porosopa [aTta 3aknioyeHuns

OO0 uHTepHeT-aKBaMpuHra

2. MNpouwy BaHK ycTaHOBUTb IMMUT OQHOW onepauuu:

O no NHTepHeT-marasuny

Appec (AOMeHHOEe UMS) MHTEpPHEeT-MarasnHa

O no Tepmunany

YHUKanbHbIi HOMep TepMuHana Agpec ToproBon TOYKM, B KOTOPOW pacnonoxeH TepmuHan

B pa3mepe py6nen
3anpawmsaemMmasd cymma nmmumTa OﬂHOPI onepaunmn

Onwucanune NPUYnHbI yBeJ'II/I‘-IeHI/IH/yMeHbIJJeHVIFl NIMMUTa (B CBA3UN C USMeHeHnem cneumdomxau,mm TOBapa,
CE30HHOCTbI0 BusHeca u T1.n.):

BanonHsemcs 8 criydae ochopmiieHUs 3asieneHusi Ha 6yMaxxHOM Hocumerse:
Ot Mpeanpusatus:

LormxkHocTb damunus IV OTtyecTBO
MI
(npw Hanuuum) Moanucb [ata
Ot baHka:

[omxHocTb paboTHuka baHka Mopnuck damunus, nauumans Jata
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MpunoxeHne Ne 7

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

SOPMA

CIMNnCcoK
nuu, nmeroLwmnx npaso ot umeHu MNMpegnpuaTua npuHMMaThb M nepegaBatb O6opyanoBaHue n
noanuckiBaTb AKTbl NnpuemMa-nepegaym m nogrotosku O6opynoBaHus

1. CBepeHusn o Mpeanpustun

VHH HanmveHrosaHve MNpeanpusatus
HoroBop O okBampuHra  Ne oT
O SKBaVIpI/IHFa nnaTeXHblX KapT Howmep gorosopa [aTta 3aknioueHuns
HeTckas

2. Iluua, ynonHOMO4€eHHbIe NpeanpusaTMeM B paMKax ykasaHHoro [loroeopa:
nepenaBaTb/MpYHUMaTL NpegycmoTpeHHoe Joroeopom O6opyaoBaHue
nognuckiBatb AKTbl Nprema-nepenadv O6opygoBaHus, AKTbl nogrotoBku O6opyaoBaHus

Ne lolr[e] Homep 1 gata Bblgaym nacnopTa

MoaTteepxaato, YTo y NuL, ykazaHHbIX B Cnncke, UMelTCs Bce NpaBa U NOfTHOMOYNSA Ha OCYLLECTBIIeHME B
pamkax [loroBopa AeicTeuii no npuemy u nepenade O6opynosaHus oT MmeHu Mpeanpustus, noanucaHme

AkTOB npremMa-nepenayn ObopyanosaHus, AkToB nogrotoBku O6opyanosaHus Mpegnpuatus.

Obsasytocb no TpeboBaHuwo baHka wunNU  yNomHOMOYEHHOrO UM fnvua noateBepAuTb  (04o6puThb)
npaBOMEpHOCTb OEeNCTBUM nuu, ykasdaHHbix B Cnucke, no npuemy ot baHka w/vwnun nepegadve baHky

O6opynoBaHWsa 1 NOANNCAHUSI COOTBETCTBYHOLLMX aKTOB, NPeAYCMOTPEHHbIX [JoroBopom.

3anonHsemcs 8 clriydyae rlpedcmaeneHug Criucka Ha 5yMa)KHOM Hocumere:
Ot lMNpegnpusaTtus:

[omkHoCTb damnnusa V3] OtyecTBO

Moanuck Oata
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MpunoxeHue Ne 8

k MpaBunam npegocTaBneHns
MAO «baHk «CaHkT-leTepbypr»
yCnyr aKBanpwuHra

TpeboBaHusa k O6opygoBaHuto MpegnpuaTtua

Mopgenb o6opyaoBaHus

VeriFone:

VX520/VX675/VX680/VX805/VX820 /1000 SE

PAX:
D200/D210/S80/S90/S900/SP30//IM20/S920/S800/S300
/D230/Q25/Q80S/S200/SP20

Tun o6opynoBaHus

CraumoHapHbin POS-TepmuHan;
MepeHocHon POS-TepmuHarn;
PIN-PAD

TpeboBaHus MnaTexHbIx
CUCTEM

CooTtBeTcTBME 06OpYyAOBaHMA TpeboBaHUSIM akTyanbHOW BepCUM
CraHgapta PA DSS, CraHgapta PCI DSS.

TexHuyeckoe COCTOsIHVE
obopyaoBaHus

1. HoBoe o6opynoBaHue:

K naHHomy obopyaoBaHuto npuMmeHsieTcs TpeboBaHne K LenoCcTHOCTU
Kopryca, Hanuuuo cneumasnbHbIX NIom6.

2. OOopypoBaHue, npuHagnexaiwiee KIWeHTY, W paHee
ucnonb3yemoe npu npeaocTaBneHun ycrnyr TOProBoro 3KBampuHra
CTOPOHHUMM BaHKaMu:

K npaHHomy obopynoBaHuio npumeHsieTcs TpeboBaHne K LLenoCTHOCTH
Kopnyca u pabo4emMy COCTOSHNIO 060pya0BaHMS.

Tun cesasm ObopyaoBaHus ¢
BaHkom

Ethernet, GPRS/GSM; WI-FI
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MpunoxeHne Ne 9

k MNpaBunam npegocTaeneHns
MAO «baHk «CaHkT-
MeTepBypr» ycnyr akBanpuHra

®OPMA

3AABJIEHUE Ob YTPATE OBOPYOOBAHUA BAHKA

1. CBepeHusa o MpeanpuaTun

VHH HavmveHoBanwue Mpeanpustvs

HoroBop 0 skBavpuHra  Ne oT

0 aKsaipuHra NnaTexHbIx KapT Homep Aorosopa Rara sakmioverus
[eTckas

2. YBepomnsito 06 yTpate O6opyanoBaHua BaHka

HaunmenoBaHve O6opynoBaHus Howmep

I'Iepe/J,aHo BO BpeMeHHOE NnoJib30BaHMe B COOTBETCTBUM C AKkTOoM oOT

npuema-nepegaym obopyanoBaHus baHka Rara AkTa npvema-nepenasn
Mo dakTy yTpaTthl cocTaBneH AKT 06 yTpaTe Ne oT
060py,CIOBaH us EaHKa Homep Akta [ata Akta 06 yTpaTte o6opyaoBaHusi BaHka

Bblpamaro cornacume Ha soaMelleHne CToOMMoCTnN yTepAaHHOIo B Cymme

O6opynoBaHusa B cymMe B coOTBETCTBUM C N. 4.3.36 lNMpasun CronmocTb yTpaueHHoro 06opyAosaHms, pyo.
npepoctaenenust NAO «baHk «CaHkT-INeTepbypr» ycnyr

3KBaMpuHra

lMpunoxeHue. Akm 06 ympame obopydoeaHusi Ne oT

EaHKa Homep Akta [ata Akta 06 yTpaTte o6opynoBaHusi BaHka

Ot lNpegnpusaTtus:

[omkHoCTb damnnusa Nms OtyecTBO

Moanuck Oarta
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MpunoxeHue Ne 10

k MNpaBunam npegocTaBneHus

MAO «BbaHk «CaHkT-INeTepbypr» ycnyr
3KBaMpUHra

SOPMA

AKT Ob YTPATE OBOPYJOBAHUA BAHKA

1. CBepeHusa o MpeanpuaTun

WNHH HanmveHosaHve MNpeanpnsatus

HoroBop 0 skBampuHra  Ne oT

0 aKsaipuHra NnaTexHbIx KapT Homep Aorosopa Rara sakmioverus
[eTckas

2. YTpayeHo O6opyaoBaHue baHka

HavmeHoBaHne O6opyaoBaHus CepwiiHbI HOMep/yHUKanbHbLIN HoMep

B Toproeon Touke
Mpeonpuatnsa

HanmeHoBaHve ToproBow To4ku

HaxogsLleincsa no agpecy:

Appec ToproBoW TOYKM C ykasaHuem ropoga

OnucaHue NPUYNHbBI:

Ot MNpegnpuaTtua:

[OMKHOCTb U OCHOBaHWS NMONTHOMOYUIA NnLa, noanuckiBatowero AKT

Moanuceb damunusa Nms OT1yecTBO

Ot BaHka:

LorkHocTb paboTHuKka BaHka Moanucb damunus, nHmumnansl Jata
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Mpunoxexne Ne 11

k MpaBunam npegocTaBneHns

MAO «baHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

SOPMA

3AABJIEHUE HA NMPOBEAOEHUE OMNEPALUMN OTMEHbLI/ONEPALIUN BO3BPATA?

1. CBepeHus o Mpeanpusatun

NHH HavmeHoBaHue Mpeanpusitus
Dorosop 0 aKkBanpwuHra [0 akBanpwuHra nnaTexHblx kapT JeTckas
0 MHTepHeT-aKBaNpUHra Ne oT
Homep gorosopa [ara 3aknoveHus

2. PekBu3uTtbl Onepauun onnatbl

AO0.MM.ITTTT 44:Mm
[arta Onepauun Onnatbl Bpewms Onepauuv Onnatbl Cymma Onepauumn Onnatel, py6.
Homep anekTpoHHOro TepMuHana Howmep KapTbl

Kopn aBTopumaauun

3. Mpowy npoBectn [ Onepauunio otmeHbl [1 Onepauuio Bo3BpaTa
Bce cmHaHcoBble pucku 6epy Ha cebs.

Cymma Onepauumn oTmeHbl/Onepauum Bo3spara, pyo6.

B cBsasu c:

BanonHsemcs 8 criydyae npedcmasneHus 3as8/1eHus Ha byMaxHoOM Hocumerne:

Ot MNpegnpuaTtua:

[OMKHOCTb U OCHOBaHMSA NMOMHOMOYMIA LA, NoANMChLIBaKLLEro 3asBrneHeso

Moanuck damunusa Nms OTyecTBO

M (npwn Hanu4umm)

[aTa

Ot baHka:

[omkHocTb paboTHuka BaHka MNoanucek damunus, nHMumnansl [arta

29 33 ucknIoYEHNEM OMepaLi, ONMAYeHHBIX C UCTIONb30BaHEM DMEKTPOHHOTO CepTuUduKaTa (4acTnyHO Mnu B NorHoM obbewme).
% 3asBrneHue MOANUCHIBAETCS NMLIOM, UMEILMM MpaBo AeiCTBOBaTh OT uMeHu Mpeanpustusi 6e3 NOBEPEHHOCTM, NGO NULOM,
[AeVCTBYIOLLMM Ha OCHOBaHWMN AOBEPEHHOCTM NPU YCNOBUK NpeaocTaBneHns B baHk ykazaHHOW JOBEPEHHOCTU.
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Mpunoxexne Ne 12

k MpaBunam npegocTaBneHns

MAO «baHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

MHCTPYKLUUA
no nopAAKy nposeaeHna Onepaunn otmeHbl, Onepauun Bo3Bparta
npu okasaHuu Ycnyr ¢ UICNoNb3oBaHMEM YCTPOUCTB CaMOOGCNyXMBaHUSA

Onepauusi OTMEHbI

B cnyyae ecnv nocne npoeegeHust Onepaumm onnatbl 40 3akpbiTua Tekywero gHa TepmuHana, B
Te4yeHue KoToporo Gbina npoeegeHa Onepauus onnaTtbl, BO3HUKINA HEOOXOOUMOCTb ee OTMeHbI ([depxaTenb
oTkasancsa ot Toapa (4actu Tosapa) u T.n.), lNpeanpuatve MOXeT HanpasBuTb 3asiBneHve B baHk Ha
npoBegeHne Onepauumm oTMeHbl no copme Mpunoxerusa Ne 11 k MNMpasunam. Onepaunsi OTMEHbI MOXET ObITb
npoBeAeHa TONbKO eCNN yka3aHHOe 3asBreHne Ha nposeaeHne Onepauun oTMeHbl [Npeanpusitue Hanpasuno
B baHk go 23:59 uyacoB MockoBckoro BpemeHn Tekyllero gHs TepmuHana, B TedeHue KoToporo 6bina
coBepweHa Onepauusa onnatbl. 3asaBneHne Ha npoBefeHne Onepaunym OTMEHbl MOXET ObITb OTNpaBneHo
Mpeanpuatnem B nopsake, npegycmoTtpeHHom n. 10.3 MNpasun. O dakte npoBegeHua Onepaumm OTMEHbI Ha
ocHoBaHwuu 3asBneHus MNMpeanpuaTtua baHk ysegomnset Npegnpusitue B nopsake, npegycmotpeHHom n. 10.3
Mpasun.

O pesynbtatax Onepauun oTtmeHbl [pegnpuatve o06a3aHO He3aMeanuMTeNnbHO WHAOPMMPOBATL
OepxaTtens.

Onepauus oTMeHbI ABNSIETCS OCHOBaHMEM )18 0TKasa B cnncaHum ¢ 6aHKoBCKoro cyeTa [epxartens,
K KOTOpPOMY BbinyLleHa KapTa, AeHeXHbIX CpeacTB Ha OCHOBaHUM oTmeHsiemon Onepauumm onnaTtel. B cnyyae,
€Crnu JeHeXHble cpeacTBa paHee Obiny cnucaHbl ¢ 6aHKOBCKOro cyeTa [epxartens Ha ocHoBaHuyM Onepaumm
onnatbl, Onepauusi OTMEHbl SIBNSETCA OCHOBaHWEM QAN Bo3BpaTa Ha OaHkoBckuii cuyeT [epxaTens
AEHEeXHbIX CpeacTB B CyMMe, Ha KOTopyto npoeedeHa Onepauusa OTMEHbI.

Onepauus Bo3Bparta

B cnyyae ecnu Heobxogumo oTMeHuTb Onepauumio onnaTtbl MOCME 3akpbiTUs Tekylwlero OHS
TepmuHana, B TeyeHne KOTOporo oHa bbina nposefeHa, BoinonHseTca Onepauunsa BosspaTa. [lpeanpuaTtne
MOXeT HanpasuTb 3asBneHne B baHk Ha nposegeHne Onepauunu Bo3spata no dopme MNpunoxeHusa Ne 11 k
Mpasunam. Onepaumsa Bo3BpaTa MOXET NPOU3BOAUTLCS Kak Ha nonHyto cymmy Onepaumm onnatbl, Tak U Ha
ee vacTtb. B cnyyae, ecnu geHexHble cpeactea paHee bbinm cnvcaHbl ¢ 6GaHKOBCKOro cyeTa [lepxartens Ha
ocHoBaHun Onepaumm onnatel, Onepauus Bo3Bparta ABMSETCS OCHOBAHWEM AN 3a4nCrieHns Ha GaHKOBCKMI
cyet [lepxxaTensi AeHEeXHbIX CPEACTB B CyMMe, Ha KOTopyto npoBeAdeHa Onepauus Bo3BpaTta. 3asBreHne Ha
npoBegeHne Onepauunm Bo3BpaTa MOXeT ObITb oTnpaBneHo Npeanpuatvem B nopsigke, NpegycMOTPEHHOM M.
10.3 lMpasun. O dakte npoBeneHnss Onepaunm Bo3BpaTa Ha OCHoBaHWW 3asBrieHus [Npeanpusatus baHk
yBegomnset NpeanpusaTtue B nopsagke, npegycmoTtpeHHom n. 10.3 MNpasun.

MpeonpuaTtne, B CBOKW oyepedb, 00A3aHO He3amegnuTenbHO WHopmupoBaThk [epxaTtenss o
pesynbTatax Onepauuu Bo3BpaTa.
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MpunoxeHue Ne 13

k MpaBunam npegocTaBneHns

MAO «baHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

SOPMA

3AABIIEHUE 5
HA 3AYUCNEHUE CYMM BO3MELLEHWA B AEHb COBEPLUEHUA OMNEPALIUX ONMNATDI

1. CBepeHus o Mpeanpusatun

VHH HaumeHoBaHve lMpeanpusatus

DoroBop akBavpuHra Ne oT

2. MNpowy ocyuecTBNATL NPOMEXYTO4YHOE nepeuncrneHne Cymm Bo3melleHUs B fiIeHb COBepLUEHUsA
Onepauuin onnathbl

B nopsake, npegycmotpeHHom n. 5.3.1 MNpasun npegoctasnenusa NAO «baHk «CaHkT-lNeTtepbypr» ycnyr
3KBaWpwUHra.

C Tapudamu baHka 03HAaKOMIEH U COrnaceH.

Ot lNMpeanpuaTus:

[OmMKHOCTb M OCHOBaHWS NMONHOMOYUIA Nuua, nognuckiBatowero 3aseneHne31

Moanucb damunusa V] OT1yecTBO

MIT (npn Hanuuun)

[aTta

Ot baHka:

HomkHocTb paboTHuka baHka Moanuck damunus, nHmymansl Jarta

31 3asBneHve noanucbliBaeTca nuuyom, uMmerwmnm npaso 0encTBOBaTb OT MMEHU npeﬂHpMﬂTMﬂ 6e3 OOBEPEHHOCTH, nméo nuuom,
,EI,eVICTByPOLLWIM Ha OCHOBaHWM 0OBEPEHHOCTW NPU yCnosun npeaoctaBieHna B BaHk yKa3aHHOI7I OOBEPEHHOCTU.
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MpunoxeHue Ne 14
k MNpaBunam npegocTaBneHus
MAO «BbaHk «CaHkT-lNeTepbypr» ycnyr

3KBaMpUHra
POPMA
Ucnonbayemcs Ans brodxemHbix
opezaHu3ayul
AKT
npvema-nepenavm okasaHHbIX yCnyr
K JloroBopy akBanpuHra Ne oT«__ » r.

r «__» 20
MpepnctaButens NMAO «baHk «CaHkT-MeTepOypr», ,
W npeacTaBuTenNb , ,
YL OCTOBEPSIOT, YTO 3a NepuoA C no .

Paswmep CyMma KOMUCCUMOHHOIO
Oobem Onepaumﬁ’ py6 CyMMa KOMUWCCUOHHOIO BO3HarpaxaeHu4d,

onepauuin | Bos3HarpaxaeHus, % | py6., kon.

1.1. | Onepaumnu no kapTam
MAO «baHk «CaHkT-lNeTepbypr»

1.2. | Onepauunun no kapTam
CTOPOHHUX BaHkoB32

nToro

Cymma KOMUCCUMOHHOIO BO3HarpaxaeHus AormkHa bbiTb nepeyncrieHa Ha cyeT Ne

KomuccnoHHoe BosHarpaxxaeHme HOC He obnaraeTcs.

OT umeHu baHka: Ot nmenu lMNpegnpusaTus:
YnonHomo4eHHoe nuo YnonHomMmo4eHHoe nnuo
(modnucs) (pacwucgpposka nodnucu) (modnucs) (pacwucgpposka nodnucu)

32 B cnyuae, ecnu pasmep KOMUCCUOHHORO BO3HarpaxaeHus (B NpoLieHTax) 3a onepauum no kaptam MAO «BaHk «CaHkT-TMeTepBypr» 1
3a onepaLum Nno kapTam CTOPOHHKX 6aHKOB COBMNafaeT, OTpaxaeTcsi oaHa cTpoka - «Onepauum no kaptam»
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MpunoxeHue Ne 15

k MNpaBunam npegocTaBneHus

MAO «BbaHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

TPEBOBAHMUA
kK UHTepHeT-marasuHy MpeanpuaTtusa B o6nacty MHopMaLMOHHOU 6e30nacHOCTH

Bca wnHdopmaumsa, pasmewaemad Ha Cawnte VIHTepHeT-marasvHa, KOTopasi MOXeT MpsMO wunu
KOCBEHHO NOBNUATL Ha Npasa u/unun obs3aHHocTy BaHka, B TOM uncie no OTHOLIEHUIO K [lepxaTensam, AomKHa
ObITb NMCbMEHHO cornacoBaHa ¢ baHkom fo pa3melleHus Ha CanTe.

1. Ha Cawnte UHTepHeT-marasuHa [peonpusatus B obGsizaTeNibHOM Mopsigke AOJKHA ObITb
pa3MelleHa cneayowas MHopmaums:

1.1. KoHTakTbl MpeanpuaTtus.

Ob6ssaTtenbHblM TpeboBaHMEM €BRSieTCA Hanuuve uHdopmauum o geatensHocty [NpegnpusaTtus,
KOoTOpasi npefycMOTpeHa 3akoHoaaTenbCcTBOM P®, KOHTakTHbIX TernedoHOB 1 e-mail agpecos unu Opyrux
CpeacTB CBA3W, NO KOTOPbLIM MOKyMnaTenb MOXEeT CBA3aTbCA Co cnyxbow nogaepxkn WHTepHeT-marasnHa
MpeanpuaTvsA, a Takke IPMaNYECKOro N hakTuyeckoro agpeca (agpec He MoXeT BbITb «40 BOCTpeboBaHUA»).

1.2. Peructpauus knveHToB (JepxaTtenen).

WHTepHeT-marasuH lpeanpuaTtna pormkeH obecneynTb OCYLWECTBREHWE perncTpauum KiveHToB
(OepxaTtenen) Ha cBoem Cante, a TaKke OTCnexvBaTb WHMOPMAaUMIO, 3amnofHAEMYI0 KIMeHTamu
(OepxaTenamn) npu odbopmneHun 3akasa.

1.3. MonHoe onucaHue NOTPedUTENLCKNX XapakTEPUCTMK NpogaBaeMbix ToBapoB.

1.4. UeHbl Ha ToBap B pybnsax Po.

B obssaTtenbHom nopsigke Ha CanTe OofmkHa NpPMCYTCTBOBAaTb MHGOpMauMs O ueHax Ha Tosap,
cooTBeTCcTBYyOWasa TpeboBaHnsam 3akoHopgaTenoctea P®. B Tom cnyyae, ecnn WHTepHeT-marasuH
BbICTaBMsSIET CYeT MOKynaTeno ToBapa (ycryru) B BamnwTe, OTAMYHOW OT pybnen P®, 10 Heobxoommo
pasMecTuTb MHAOPMAaLMIO ANS KIMEHTa O BO3MOXHOM HECOOTBETCTBUM pybneBon Cymmbl ABTOpM3auun
BanioTHbIM CyMMaMm BbINMUCKM MO 6aHKOBCKOMY cyeTy KapTbl, BO3HMKaIOLLEM BCNEACTBME KOHBEPTALUN CYMMbI
BbICTaBMIEHHOMO cyeTa B Kakyl-nnbo Apyryro BantoTy (KypcoBasi pasHuua).

1.5. OnucaHue npoueaypbl 3akasa ToBapa.

1.6. Cnocobbl onnaTbl ToBapa.

Mpeanpuatme obsa3aHo pa3mectTutb Ha CalTe nHpopmaLmio 0 BO3SMOXHOCTM onnatbl ToBapa nytem
coBepLieHnsa Onepauui onnarbl.

B cnyyae okasaHua BaHkom Ycnyr ¢ npusneveHmem MNMpoeangepa, gononHuTensHo Ha Cante gomkHa
ObITb yKa3aHa nHdopmauusa o Tom, 4To onnarta Toeapa npon3soamnTca ¢ ncnons3osaHmem AllK MNposarigepa
n pasmelleH norotun Nposangepa.

1.7. O 3awuTte gaHHbix Kaptel n 6e3onacHoctn Onepauuni onnatel (B TOM yucne, B cucteme AlK
lMpoBangepa, B cnydae okasaHus baHkom Ycnyr ¢ npuBnedeHunem lpoBangepa). YkaszaHHass Hdopmaums
AOMmKHa 6bITb NpeaBapuUTEnbLHO cornacosaHa ¢ baHkom.

1.8. O poctaBke (nonyvyeHun) ToBapa, TakoW Kak CpOKW, cnocobbl, a Takke nwbon Apyron
nHdopMaummn, HeobxoanMON Ansa NoNyYeHus ACHOro NpeacTaBreHns o goctaske (nonyyeHun) ToBapa nocne
onnarbl.

1.9. OnucaHve npoueayp BO3BpaTa OEHEeXHbIX CPeACTB (TeKCT AOrKeH ObiTb npeaBapuTenbHO
nMcbMeHHO cornacosaH ¢ baHkoM) npu oTkade oT ToBapa, NpefocTaBneHns B3aMMo3aMeHsaeMbIX ToBapos,
obmeHa TosapoB u T1.n. B cnyyae ecnu Takve npouenypbl He MPedyCMOTpPEeHbl, B TOM uucne
3akoHodaTenbCTBOM, To [Npeanpustue 06a3aHo nHdopmmnposatb 06 aTtom Ha Cante ViHTepHeT-marasuHa.

1.10. OnucaHve npouedyp pacTopXeHus gorosopa O PekyppeHTHbIX nnaTexax Mexay
Mpegnpuatvem n Oepxatenem (B cnydyae npegoctaBneHns ycnyrn PekyppeHTHbIX nnaTtexen).

1.11. lpepynpexageHue o ToMm, 4To noceweHne CanTa, npuobpeTeHne M OOCTaBKka KOHKPETHOro
ToBapa MorytT OblTb HE3aKOHHbIMW Ha TeppuTOpUM CTpaHbl, rae Haxoautca [epxartens. Hanuuune
npeaynpexaeHns o ToM, 4To [lepxaternb HeceT OTBETCTBEHHOCTb 38 HEBLINONHEHNE 3aKOHOB CBOEWN CTpaHbl
npu nocelwleHun paHHoro Canta wu nonbiTke npuobpect ToBapbl, eCnM TakoBble 3anpeLueHbl
3aKoHOAAaTEeNbLCTBOM Ha TEPPUTOPUM CTPaHbl, rae oH Haxoautes. Hannyune Ha Cante onucaHns 3KCMOPTHBLIX
orpaHu4eHnin no JoctaBke ToBapoB, €CNWN TaKoBble CYLECTBYIOT. Hannuue npeaynpexaeHnss o Tom, YTo
TaMoXeHHas ouncTka ToBapa B CTpaHe Nokynatens ABfseTcs OTBETCTBEHHOCTLIO NoKynaTens.

2. O6s3aTtenbHble Tpe6oBaHuAa ana UHTepHeT-MarasuHa MpegnpuaTtus.

2.1. Onepauwnu c ncnonb3oBaHnem KapT He JOMKHbI COBEPLUATLCA B CryyYae, eCriv pekBuantbl KapThbl
BBOOATCH Ha cTpaHuuax Cawta VHTepHeT-marasuHa (3a UCKMNYeHMeM cryyvaeB Hanuuus y UHTepHeT-
MarasuHa COOGCTBEHHbIX 3alUMLEHHbIX ABTOPM3ALMOHHbIX CTpaHuy u ceptudumkata PCl DSS, a Takke
NMCbLMEHHOro corrnacosaHua baHka kacaTtenbHO ucnonb3oBaHusa WHTepHeT-marasmHoMm [lpeanpuaTtus
COBCTBEHHbIX ABTOPM3aUMOHHbIX CTpaHuu). OAns coBepweHus Onepaumu onnatel [Oepxatenb AOIMKEH
nepeagpecosbiBaTbcs ¢ CaiTa Ha 3almieHHble ABTOpu3aLMoHHbIe cTpaHuubl baHka, a B cnyvae okasaHus
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BaHkom Ycnyr ¢ npusnedyeHvem [lpoBangepa — Ha 3awuileHHble ABTOpU3aULMOHHbIE cTpaHuubl AlK
MpoBangepa.

2.2. Mpeanpuatne o06a3aHO  NpeaycMOTpeTb MeToAbl  OrpaHWYeHUs U KOHTPOMsS  PUCKOB
MOLLUeHHMYecknx onepaunin. ObaszaTtenbHbIM YCNOBUEM SBNAETCH MPUMEHEHME NPU 3TOM BO3MOXHOCTEW,
Takux, Hanpumep, Kak YCTaHOBIEHWe cneumanbHbIX (PUAbTPOB M NIMMUTOB, UCMNOMb30BaHME TEXHOMNOrMM
Verified by Visa, Mastercard Secure Code, MirAccept.

2.3. MNpeanpusatne o00653aHO CaMOCTOSITENIBHO KOHCYNbTUPOBAaTb MOKynaTenew Mo BoMpocam
ocywecTteneHns Onepauuii ¢ ucnonb3oBaHnem KapT. BaHKk npou3BoouT KOHCynbTauuM TOMbKO ANiS
coTpyaHukos lNpeanpuatms.

2.4. lNepeyeHb TosapoB, npefctaBneHHbln [Mpegnpuatnem baHKy, OOMMKEH COOTBETCTBOBATb
nepeyHio ToBapoB, hakTUYeCcKn peanusyemblx Yepes VIHTepHeT-marasuH.

2.5. MpeanpuaTtue 06s13aHO NpeaycMOTPETb OCYLLIECTBIEHME KOHTPOIS Nony4yeHus ToBapoB CBOMMMU
KIUEeHTamu.

2.6. Cant WHTepHeT-mMarasnHa He [OJPKEH pacnonaratbCsd Ha GecnnaTHbIX  cepBepax,
NpeaoCcTaBnAIoOLLMX YCNYIM XOCTUHIa (Hanpumep, narod.ru).

2.7. Bce cTpaHuupbl, KOTOpble CBHA3aHbl C paboTon VIHTepHeT-canTa, AOMKHbI HaxoouTbCA nopg
€[MHbIM JOMEHHbIM UMEHEM BTOPOrO YPOBHS.

2.8. MpeanpuaTtne gomkHO obecneunTb Oe3onacHocTb cBoero caunTta VHTepHeT-MarasvHa B ceTu
MHTepHeT OT BHEWHUX W BHYTPEHHUX Yrpo3 (B TOM 4WCMle, HO He OrpaHU4MBasiCb: 3awmrta oT
HeCaHKLUMOHMPOBAHHOIO OCTyNa W/WnM U3MEHEHUs NNaTexHon nHpopmaummn, obecneyeHme oTCyTCTBUSA B
nporpaMMHOM kofe VIHTepHeT-marasuHa He [eKnapyMpoBaHHbIX BO3MOXHOCTEW W/WNN ysi3BUMOCTEN,
CMocoBCTBYOLNX X BO3HUKHOBEHUIO). BoaMecTuTh BaHky ybbITKM, BO3HUKLLIME BCIEACTBUE HEHAANEXaLLEero
obecneyeHns 6esonacHocTu MNpegnpuatmeM cBoMx MHAHOPMALMOHHBIX PECYPCOB OT BHELLHUX W BHYTPEHHMX
yrpos, B cooTBeTCTBUM C [1paBunamu.

2.9. MNonb3oBaTensCckun goctyn kK canty WHTepHeT-MarasvHa [OmkeH OCylWecTBnATbCA C
MCnonb3oBaHeM 3alumLleHHbIX npoTtokonos (TLS 1.2 unu 6onee coBpeMeHHbIM).

3. BaHk BnpaBe npuocTtaHOBUTbL npepocTtaBneHue Ycnyr lpeanpusaTuio, ecnu uMMeKTCA
OCHOBaHMA nonaraTtb, YTO AeATenbHOCTb lpeanpuATMA HapywaeT TpeboBaHMA 3aKkOHopaTeNbCTBa
P®, ycnoBusa JoroBopa U3, a Takke He cOOTBETCTBYeT MOpasibHbIM U/UNK 3TUYECKUM NpUHLUNaM.
Hwxe nepeuucneHbl ToBapbl, KOTOpble He [OMXKHbI peanu3oBbiBaTbCcA 4Yepe3 UHTepHeT-marasuvH
nytem coBepweHusa Onepauun onnarbl:

3.1. AsapTHble urpbl (BkNoYasa onnarty puLlek Ka3nHO, CEPBUCHI a3apTHbIX UIP, CalTbl UHTEPHET-
Ka3unHo, BbuHro), a Takke Gykmekepckue ycryrm (npuemM cTaBok), Nobble cpepbl UropHoro 6rusHeca Bko4as
nortepeu;

3.2. Ycnyrm nepekpegMToBaH1sa/B3avMMHOrO KpeanToBaHusA/NpeaocTaBneHmns 3aimoB;

3.3. CeTeBOW MApKETUHT;

3.4. lNMpopaxa MHTEPHET-KOHTEHTA SPOTMYECKOro U NopHOorpadnyeckoro xapakrepa (Bkrno4yas UHTUM
TOBapbl, yCNyrn, AeaTenbHOCTb BpayHbIX areHTCTB, CnyX6 3HaKoOMCTB);

3.5. lMpopaxa TabayHbIX U3OENWIA U anKoronbHON NPOAYKLNN;

3.6. MNpogaxa KkoHTpadakTHbIX u/mnu danbcnuMpoBaHHbLIX TOBaPOB/YCNYr, BKMNOYas Pensuky
(nopaenky noa n3BeCTHbIe TOProBble Mapku);

3.7. lNMpopaxa gparoueHHbIX 1 pefKo3eMernbHbIX METarnnoB, AparoLeHHbIX KaMHEN 1 U3aenun U3 Hux,
3a UCKMIOYEHNEM NPOoOaxM IOBENUPHbIX U3OeNui N3 gparoLeHHbIX MeTannos 1 (UnNu) gparoueHHbIX KaMHEWN,
WHBECTULIMOHHbLIX AparoLeHHbIX MeTanmnos, MOHET U3 AparoueHHbIX MeTarnmnos, a Takke cepTUULMPOBaHHbIX
OrpaHeHHbIX AparoLeHHbIX KaMHew;

3.8. lMNMpogaxa BoOOpyXeHusi, 6oenpunacoB K HEMy, BOEHHOW TEXHWKMK, 3anacHbIX 4acTen, WHOW
NPOAYKLUN BOEHHOIO Ha3Ha4YeHus;

3.9. Tpogaxa nekapCTBEHHbIX MpenapatoB AMs MEOULUHCKOrO MPUMEHEHMS!, 3a MCKITHYEHNEM
npodaxu rNekapcTBEHHbIX NpenapaToB anTeYHbIMKU OpraHu3auusmMu (KpoMe npenapaToB, OTNyckaemblX Mo
peuenTy Ha NeKapCTBEHHbIA npenapart, HapKOTUYECKUX JeKapCTBEHHbIX MNpenapaTtoB M MNCUXOTPOMHbIX
NneKkapcTBEHHbIX MpenapaToB, a Takke CNMPTOCOAEPKALLMX NEeKapCTBEHHbIX NpenapaTtoB ¢ 06bEMHON Aonewn
3TUMNOBOro cnupTa cBbile 25 npoueHToB);Mpodaxa cneumnanbHbIX TEXHUYECKUX CPEeACTB ANs HernacHoro
nonyyeHns n pernctpauum nHdopmarmu,

3.10. lNpopgaxa bas gaHHbIX, cogepXKallumx nepcoHanbHble AaHHbIE;

3.11. [OesTenbHocTb, CBSAI3aHHAsA C BbINMYCKOM M obpalleHneM KpMnToBarnoT;

3.12. Bpokepckue ycnyru Ha pbiHke Forex;

3.13. Ycnyrn, cBsi3aHHble C Mpofaxew nporpaMMHoro obecneyeHus 6e3 Hanuyus LOroBOPOB C
npasoobnagarensMu, NOATBEPKAANLMX JMLEH3UIO U paspelleHne npopaBaTb [LaHHbIA ToBap B CETU
WHTepHeT;

3.14. BocnpoussegeHve (M3roTOBNEHME IK3EMMMSPOB) ayAMOBM3yaribHbIX MPOM3BEAEHUA U
oHOorpamMm Ha nobbIX Buaax HocuTenem 6e3 COOTBETCTBYHOLUMX JIMLEH3UA U OOTOBOPOB  C
npasoobnagatensamu;

3.15. PacnpocTpaHeHue npoaykuuu, nponaraHaMpyoLwen Hacunue, MeXHauMOHamNbHYI0 pPO3Hb,
TEpPOPU3M, IKCTPEMU3M;
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3.16. lNpopgaka uHbIX ToBapoB/ycnyr, CBO6OAHAA peanusauns KOTopbIX:

3.18.1. 3anpeLlleHa nnun orpaHnyeHa 3akoHogaTenscTtBom Poccuiickon ®egepaunu;

3.18.2. cnocobHa okasaTb HeraTMBHOE BNUsIHUE Ha AeNnOoBYI0 penyTaunio baHka nnn mexayHapoaHbIxX
nnaTexHblX CUCTEM.
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MpunoxeHne Ne 16

k MpaBunam npegocTaBneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

MHCTPYKUWA
no TexHonornvyeckomy Bsanmogeuncteuio ¢ AlNK U3 BaHka

1. MNMocne 3akntoveHnss [oroBopa WHTepHeT-akBanpuHra baHk Hanpaenset [lpeanpusaTtuio
PykoBOACTBO NO HACTpoWike napameTpoB B3anmogencteust MIHTepHeT-marasunHa ¢ AlNK M3 baHka ¢ uenbto
obmeHa wuHdopmauven o6 Onepaumsx C ucnonb3oBaHMeM kapT (ganee — PykoBOACTBO) Ha agpec
3ANEeKTPOHHOW NoyThl [peanpusaTus, ykasaHHbIn Npu 3akniodeHmm Jorosopa 3.

B cnyyae, ecnu nHTerpaumoHHoe TeCcTupoBaHue He nposoautcs, baHk pernctpupyet MNMpeanpuaTtue n
WHTepHeT-MarasuH B [1naTexHbIX cucTeMax.

PelwweHrne o HeOBXOAMMOCTU MPOBEAEHUS MHTErpaLMOHHOrO TECTUPOBAHMSA MpUHUMaeTcs baHkom
CaMOCTOATENbHO.

2. lpeonpuatne camocToATenbHO, NMUMBO C NpUBNEYEHUMEM CTOPOHHEW OpraHusauun BbINOMHSET
HacTpoOMKM VIHTepHeT-marasuHa (canta), NO3BOMSAOWME MNPOM3BOAWTL MH(OPMAUUOHHBLIN 0O6MeH 06
Onepauusx ¢ ucnonb3oBaHuem Kapt, B cootBetcTBum ¢ PykoBoactBom. [lo 3asBke [lpeanpusitus,
HanpaeneHHoln no Cucteme «MHTepHeT-0aHK i2B», BaHkom MOXeT okasbiBaTbCs [peanpuaTio NOMOLLb MO
HacTponke VIHTepHeT-mara3unHa (carTa).

3. lMpeonpuaTne MOXET OcyLecTBUTb MHTerpauuto VHTepHeT-marasnHa (canta) ¢ AMNK M3 baHka
nyTem ycTaHOBKM Ha canT [pegnpuatma u HacTtpounku [natéxHoro moayna baHka B cooTBeTCTBMM C
npegoctaBneHHbiMm  baHkom PykoBoactBoMm. Hanuume TexXHMYECKOM BO3MOXHOCTM  WCMOSb30BaHUS
MnaTtexHoro mogyns baHka Ana uwHTerpaumm WHTepHeT-marasvHa (canta) ¢ AlNK WO banka gns
onpegeneHHbIX cuctem ynpasneHus cavitom (Content management system, CMS), He06x0AMMO YTOYHATHL B
nogpasgeneHnn baHka no mecTy 3akntoveHusa Joroesopa 3.

3.1. MNopsagok ckadvMBaHWs, YCTaHOBKM M HacTpowku [MnatexHoro mopaynsi baHka ycrtaHoBneH B
PykoBoagctBe. CkaumBasa [lnatexHbln moaynb badka, [Npeanpusitue cornmawaeTrcd € YCNOBUSIMUA €ro
UCNosb30BaHUsA:

3.1.1. MNpaBa Ha ucnonb3oBaHue [MnatexHoro moayna baHka, npegocrasndemblie Npeanpuatunio B
cooTBeTCcTBMM C [JoroBopom N3, BKkMoyatoT B cebs npaBa Ha BocnponsseaeHme MNMnatexHoro moaynsa baxka,
orpaHnyeHHble NPaBOM CKauMBaHUS, KONUPOBaHMWS, MHCTaANNAUUN, B TOM YMChe 3anucb Y XpaHeHUe B NamaTu
cooTBeTCcTBYIOWEeN OBM, B uensix uHterpaunm MIHTepHeT-marasumHa (canta) npegnpuatms c AlNK N3 baHka.

3.1.2. MNpegnpuaTve He BNpaBe MONIHOCTBLIO WM YaCTUYHO MpPefocTaBnATb (NnepedaBaTb TPETbUM
niuam) nonyyeHHole um no [doroesopy MO npaea, B TOM 4yMcne nepefasaTtb, TUPaXMpOBaTb, KOMMPOBATb
MnatexHbin moaoyne baHka, oTyyXaaTe UHbIM 0Opa3oM, B TOM yucrne 6e3Bo3me3gHo, 6e3 nonyyeHust Ha
BblLLENEPEeYNCIIEHHbIE AENCTBUS NPeBapUTENbHOIO NMCbMEHHOrO cornacus banka. MNpegnpuatne He Bnpase
camocTodaTenbHo NMMbo ¢ NpmBredeHnemM TpeTbux nuu, aopabarteiBath NnatexHbin mogyne baHka, BHOCUTB
n3ameHeHnst B lNnaTtexHblh Moaynb baHka, B TOM uucne B Lensix UCMNpaBreHus owubok, 6e3 nonydeHus
npeaBapuTeribHOro NMCbMeHHoro cornacusa baHka.

3.1.3. MNpaBa ncnonb3oBaHusa NnaTtexHoro moayns baHka npegoctaesnstoTes [NpeanpusaTuio Ha cpok
aevictensa Jorosopa N3. C moMeHTa npekpalleHuns genctems Jorosopa U3 Mpeanpusatne obs3aHo yaanuTb
ak3emnnap [MnatexHoro moayns badka. WcnonbsoBaHue [Mpeanpuatnem [lMnatexHoro moayns baHka
crnocobom, He NpegycMoTpeHHbIM MpaBunamu, NMbo no npekpalleHun genctemsa Jorosopa M3, nMbo UHbIM
obpasom 3a npegenamu npas, npegocTaeneHHbix MNpegnpuatmio no forosopy N3, BNeyeT OTBETCTBEHHOCTb
3a HapyLleHWe UCKIIYMTENBHOrO NpaBa Ha pe3ynbTaT UHTENNEeKTyanbHON AeATENbHOCTW, NPeayCMOTPEHHYIO
3akoHodaTenscTeom PO.

3.1.4. MNnaTtexHbin mogynb baHka noctaensdetca npegnpuatuio «KAK ECTb» («AS IS»), B
COOTBETCTBMM C OBLLENPUHATEIM B MEXAYHAPOAHOM NpaKkTuke NPUHLMNOM. OTO O3Ha4aeT, YTo 3a npobnemel,
BO3HMKaIOLLMeE B MpoLecce yCTaHOBKW, OBGHOBNEHNs, MOAAEPXKKM 1 akcnnyaTaumm MNMnaTtexHoro moayns baHka
(B TOM Yncne: npobnemMbl COBMECTUMOCTM C APYIMMU NPOrpaMMHbIMW NPOAYKTaMu (nakeTamu, gpavisepamu
1 np.), HECOOTBETCTBUSA pe3ynbTaToB UCNonb3oBaHud MNnaTexHoro moayna baHka oxuaaHuam MpegnpuaTus
1 7.n.), BaHK OTBETCTBEHHOCTU HE HeceT.

3.1.5. BaHk He HeceT OTBETCTBEHHOCTb 3a KakuMe-nMbo yObITKM, BO3HMKLLIME BCreacTBue
HeHaanexatllero UCnonb3oBaHMs UM HEBO3MOXHOCTU UCMONb3oBaHus MNnatexHoro moayns baHka.

3.1.6. Npeanpustve HeceT MNOMHYKD OTBETCTBEHHOCTb 3a BO3MOXHble HeraTuMBHble MOCHeACTBUS,
BbI3BaHHbIE HECOBMECTMMOCTbIO MnM  koHpnmktammn MO ¢ gpyrumm  NporpaMMHbIMK - MPOAYKTaMMU,
YCTaHOBMEHHBIMW Ha MEPCOHaNbHOM KOMMbOTEPE (NnaHWeTHOM KOMMboTepe, cepeepe u T.N.) JluueHsunara.

4. Tocne nony4eHus PykoBoacTtea lNpeanpuaTtue B TedeHne 3-x paboumnx gHen HanpaenseTt B baHk
C agpeca 9neKTPOHHOW MOYThI, YKasaHHOro npu 3aknoveHun Jorosopa U3, Ha agpec aneKTpOHHOW NouThl
Banka: Acquiring_dps_internet@bspb.ru ¢awnn 3anpoca Ha co3gaHue knueHTtckoro CepTudumkara,
npefHasHa4YeHHoro Ans obecneyeHns anNeKTPOHHOro AOoKymeHToobopoTa mexay BaHkom m Mpegnpusituem.
CepTudmkat npepcrasnsieT cobon cann B popmate pkes10 (RFC2986) 1 ucnonbayeTtcsi NnpyM NnpoBeAeHUn
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aAMUHUCTPaTUBHbLIX ONepaLmnin B COOTBETCTBUM C PyKOBOACTBOM C LiENbIO AONONHUTENBHON 3alUmThl AocTyna
Kk AlNK N3 BaHka.

5. BbaHk Ha ocHoBaHuu 3anpoca [lpegnpuatua (n. 4 HacTtodwero [NpunoxeHus) dopmupyeT
CepTtudukar, BolgjaBaemblin Ha AOMEHHOE nMA VIHTepHeT-marasnHa B popmate X.509 cpokom aencTeust oauH
rog u HanpasnsieT ero [peanpuaTuio Ha agpec ANEeKTPOHHOM NOYThLI, YKa3aHHbIN Npy 3aknioveHumn [lorosopa
N3, BmecTe ¢ napameTpammn TecTtoBorn KapTbl (HOMep KapTbl, Cpok AencTBus 1 Np.), NpeaHasHa4eHHon Aansi
npoBefeHus TecToBbix onepauun ¢ AlNK NO baHka. MNpeanpustue o6s3aHO0 06ecneynTb COXPaHHOCTb U
KOHmAeHUnaneHocTb nonyyeHHoro ot banka CepTudukata M HeceT OTBETCTBEHHOCTb, @ TaKKe pPUCK
HebnaronpuaTHbIX MOCMNEACTBUW, KOTOPbIE MOFYT BO3HMKHYTb B CIiydae HapyleHus yKa3aHHOro
obs3atensctBa. Bce pgencteus, npousBedeHHble € ucnonb3oBaHmem CepTudmkata nocre ero
npegocTtasneHus MNMpegnpuaTuio, NpusHaTCa gencteuamu MNMpeanpuatms.

6. 3a 30 kaneHgapHbIX OHeW OO wucTeveHus cpoka pencteus Ceptudukata [Mpeanpuatue
3anpawmsaeT y baHka B nopsagke, ykazaHHOM B M. 3 HacToswero NpunoxeHus, HoBbln CepTudukat, a baHk
npepoctasnseT Ceptudukat B COOTBETCTBUM C M. 4 HacTosLero [MpunoxeHus.

7. MNpegnpusitue B TedeHue 2-x Hegenb nocne nonydexHust Ceptucdumkata n TectoBon Kaptel (n. 5
HacTosLero [NpunoxeHns) HanpaensieT B baHk ¢ agpeca aneKTpOHHOM NOYThI, YKa3aHHOro Nnpu 3aKnioYeHum
Horoesopa W3, Ha agpec anekTpoHHoW noutbl BaHka: Acquiring_dps_internet@bspb.ru nHdopmaumio o
rOTOBHOCTM K COBMECTHOMY ¢ baHkom npoBeaeHuIo TECTOBbLIX Onepauun 1 Xenaemyro aaty Ux npoBegeHus.

8. baHk cornacoBbiBaeT [faTy npoBeOEeHUs TeCTOBbIX onepauuin u  MHGPOPMUPYET O HeNn
Mpeonpuatve, HanpaBnas cooOlleHWe Ha afpec 9MeKTPOHHOW noyTbl [peanpuaTns, yKasaHHbIn Mpu
3akntoveHmmn Joroeopa N3.

9. lMNpegnpusaTtve, B HasHadeHHy OaTy NpoBedeHUA TeCTOBbIX onepauuii COBMECTHO C BbaHkom,
NPOBOAMNT:

— noakntoyeHne NHTepHeT-marasuHa k AMNK U3;

— TectoByto Onepauuto onnatbl (Onepauusa, He conpoBoXparLwaaca (akTUYEeCKONn NpoJaxKen
ToBapa);

— TecToBble Onepauuio Bo3BpaTa u Onepauuio OTMEHBI.

BbaHk npomsBoanT aHanu3 coBeplleHHbIX TecToBbix Onepaumi. B cnyyae BbisBNeHMsA OLWIMOOK
NPOM3BOAMNTCH UX YyCTPaHEHNE U Ha3HavaeTCs AaTa NOBTOPHbLIX UCTIbITAHWNA.

10. B cnyyae ycnewHoro npoBeAeHnsi TECTOBbLIX onepauui C UCnonb3oBaHnem tectoBon KapThl,
Bank peructpupyert MNpegnpuatve n UHTepHeT-MarasvH B [naTtexHbix cuctemax.

11. Bce AokymMeHTbl (MHOpMaLmns), HanpaBneHHble C agpeca 3NeKTPOHHON noyThl MpegnpuaTus,
yKa3aHHOro npu 3aknoyeHun [oroBopa WO, cuutaloTca HanpaBfeHHbIMU  YMOMHOMOYEHHBIM  MLIOM
Mpeanpuatnsa. Bce AokymeHTbl, HanpaeneHHble BaHKkoM Ha agpec anekTpoHHon nouthbl [NpegnpuaTtus,
yKasaHHbI Npuy 3akntodeHun Jorosopa U3, cumTatoTes npegoctaBneHHbiMu MpegnpuaTuto.

12. TMpeanpusatve 06sa3yeTcst OonyckaTb K MOMyyYeHuto/oTnpaBke AOKYMEHTOB (MHdOpMauumun) c
agpeca 9neKkTpoHHOW nouTthl [peonpuaTns, ykasaHHOro npu 3aknwoyeHun [orosopa W3, Tonbko nwuu,
Hagnexawmm obpa3om YNorHOMOYEHHbIX [lpeanpuaTMemM Ha MonydYeHue/oTnpaBKy COOTBETCTBYHOLLNX
OOKYMeHTOB (MHdopMaLmm).

13. B cnyyae okasaHusa Ycnyr ¢ npuenedyeHuem [lposangepa, [Npegnpusatue COBMECTHO C
lMpoBangepom npou3BoAUT TexHorormyeckoe nogknioveHne WHTtepHet-marasuvHa k AlK lNMposangepa. B
cnyyae npuHATUA BaHkOM pelleHns O MpPOBEAEeHUWN MHTErpaumoOHHOrO TECTUPOBAHMSA TEXHONOrMYEeCKOro
noaknoveHnss HTepHeT-marasmHa K TECTOBOMY TepMUHany, TeCTpoBaHue ocyllecTenseTcs [Npeanpusatuem
coBMecTHO ¢ [poBangepom.

C uenblo BbIMOMHEHMSA YKa3aHHOrO B HacToswWwem MyHKTe ycrnosus, [Npeanpusitue obssyetcs
3aknounTb ¢ [poBamgepoM [OroBOp Ha oOKasaHWe ycnyr no o6ecrneyeHutd TEXHONOrMYECKOro
B3aMMOLEWNCTBUSA, NpegycMaTpusatoLLmii NpuHsaTue MNMpoeanaepom Ha cebs COOTBETCTBYIOLLUX 00A3aTENbCTB.
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MpunoxeHue Ne 17

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

NMOPAOOK
npoBeaeHus Onepauun ¢c ucnonb3oBaHuem Kapt B cetn UHTepHeT
c yyactnem AMK U3 BaHkal/AlK MNpoBangepa

MpeonpuaTtne obasyetcsa npoeoanTb Onepaunn onnatel, Onepaunn oTMeHbl n Onepauun Bo3BpaTa
TONMbKO MNPV HaNM4yMM COOTBETCTBYIOLLMX MPABOBbLIX OCHOBAHWM (3aKIOYeHMe [oroBopa Kynnam-npogaxu
ToBapa, pacTopxeHue [orosopa Kynnu-npogaxu ToBapa, yMeEHbLUEHWe CTOMMOCTM ToBapa MW T.4.).
Mpeanpuatne ob6A3yeTca CamMOCTOATENbHO U B COOTBETCTBUM C TpeboBaHusMu 3akoHopaTtenbctBa P®
oopmMnATb OTHOWeEHMs c¢ [epxaTtenem, CBA3aHHble C BO3HWKHOBEHMEM OCHOBaHWW AONs NpoBeaeHUs
Onepauun onnatbl, Onepauun oTmeHbl, Onepauuii Bo3BpaTta (3aknyeHWe [OoroBopa Kynnu-npoaaxmu
ToBapa, pacTopXeHue goroBopa Kynnu-npogaxu Tosapa, ooopMieHne yMeHbLLIEHUS CTOMMOCTM ToBapa u
1.4.). lMpeanpuatne obsasyetca no TpeboBaHuio baHka npenocTaBnsATb AOKYMEHTbI, MoATBepXaaroluve
npaBoMepHoOCTb NpoBeaeHusa Onepaunu onnatel, Onepauunii oTMeHsbl, Onepaunin Bo3spara.

Onepauusa onnatbl

1. Oepxartenb obpalwaetcsa Ha Cant NHTepHeT-MarasuHa n oopMmpyeT 3aka3 Ha onnaTy ToBapa,
noaTBepxaaeT ycroBus odOpMIIeHWs 3akasa (HaMMeHOBaHWe ToBapoB/ycnyr, cnocob AocTasku, BbiGOp
cpeacTBa onnaTbl, Cymma nratexa) v BelbupaeT B kayecTBe cpefcTBa onnatbl [naTexHyto kapTy.

2. TpeanpusaTtue ocyllecTBnseT nepeaapecaunto [epxatens Ha ABTOpPU3aUMOHHbIE CTpaHWULb
Banka wnu [lposanmgepa (B cnyvae okasaHus Ycnyr ¢ npusnedeHuem [lpoBarigepa), Ha KOTOPbIX
oTobpaxaloTCs napameTpbl Nnatexa, u Ha KoTopbix Jepxartento npeanaraeTcsd BBeCcTu pekeuauTel KapTel. Ha
ABTOpPM3aUMOHHbIX CTpaHuuax [epxatenb BblbupaeT Tvn KapTbl, ¢ MCNONb3OBaHWEM KOTOPOW OH Oyaet
cosepwatb Onepaumio onnatbl, BBOAUT MHoOpMauuio O napameTrpax cBoen KapTbl, coBepliaeT WHble
Aenctens (Npy HeOBXOAMMOCTUN) B COOTBETCTBMU YCINOBUAMM, YKa3aHHbIMW Ha ABTOPM3aLMOHHbBIX CTPaHMLaXx.

3. B cnyyae yyactua Kaptel B nporpamme Verified by Visa, Mastercard SecureCode nnu MirAccept,
BaHk/TpoBavigep npov3BOAWT  OOMOSIHWUTENbHbIE MNPOBEPKM W nepeagpecaunio [epxaTensa Ha
crneunanuampoBaHHylo cTpaHuuly baHka-amuTeHTa Ana AoNonHUTENbHOW ayTeHTudmkaumm [epxatens
BaHKkoM-aMUTEHTOM.

4. 3anpoc Ha nonyveHve ABTOpM3auMK HanpasnseTca vepe3 baHk B nopsgke, yCTaHOBIEHHOM
COOTBETCTBYOLWUMU [naTexHbIMU cuctemMamu.

5. Mpn nonyyeHun oTkasa AsTopu3aumm baHk oTnpasnseT yBegomneHue [lpeanpustuio B
3NeKTpoHHOM BuAae ¢ ncnons3osaHnem AlNK N3O Bauka. Npegnpusitue, B CBOK ovepenb, nepenaeT AaHHY
uHdopmaumio lepxatento B aNeKTPOHHOM BUAE Ha agpec 3NEKTPOHHOW NOYThl U Ha GyMakHOM HocuTene
Ha noyToBLIN agpec [lepxaTens, ¢ ykasaHneMm npuynH oTkasa.

6. Mpu nonyyeHUM MONOXUTENBHOrO pesynbTata ABTOpu3auumd® BaHKk B SMEKTPOHHOM Buae
dopmupyeT JJOKyMeHT rno onepawmu ¢ ucrnonb3osaHmem Kaptel u nepegaet Npeanpuatunio nocpenctsom AlK
N3 BaHka. Yka3aHHbIVi AOKYMEHT AOIDKEH codepxaTb creayowmne AaHHble:

— MackunpoBaHHbI Homep KapTsl;

— Cymmy 1 BanoTy onepauuu;

— [Jaty onepauuu;

—  YHuKanbHbIN nOEHTUMKATOP TpaH3aKumu;

— Wwma nokynatens;

— Kopa noarBepxaeHus ABTopusaunm;

— Twn onepauum (Nnpogaxa);

— WHdopmaunio 0 KOMMCCMOHHOM BO3HarpaxaeHum.

MpeonpuaTre, B cBOKO ovepenb, nepepaeT [depxatento [JOkyMEHT No onepauun ¢ NCMosb30BaHNEM
KapTbl (4eKk) B 9MeKTPOHHOM BuAe Ha agpec 3MeKTPOHHOW NoYTbl UM Ha GyMaXHOM HOCUTENE Ha MOYTOBbIN
appec [lepxatens. YKasaHHbIN JOKYMEHT JOMKEH cogepxaTb cneayowme AaHHble:

— HaumeHoBaHue lMpeanpuartus;

— INatnHckoe HammeHoBaHue [pegnpuaTusa, npucBoeHHoe Bbankom (coobwaetcs [MpegnpuaTtuio
BMecTe ¢ uaeHTudgukatopom Todkm MERCHANT _ID);

— URL anekTpoHHOro marasuHa u ugeHTudukaTop TEXHUYECKOro cpeacTBa (HOMepP SMNeKTPOHHOro
nnartexHoro TepmuHana lNpegnpuatns);

— KoHTaKkTHbIV 3NeKTpoHHbIN aapec MNpeanpuATUS U KOHTaKTHLIN TenedoH;

— MackupoBaHHbI Homep KapTbl;

% TMpu okazaHun Ycnyr ¢ npusnedveHrem MNposangepa, NONOXUTENbHbIA pe3ynsTaT ABTOpU3aLmMm oTpaxaeTcs Ha KnueHTckoMm moayre
MpoBangepa.
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— Cymmy 1 BanioTy onepauuu;

— [Jaty onepauuu;

—  YHUKanbHbIN naeHTUguKaTop TpaH3akuum;

— Wms nokynatens;

— Koag nogTtBepxaeHus ABTopusaunu;

— Twn onepauuu (npogaxa);

— HawnmeHoBaHue ToBapa/onucaHune ycnyr;

— YcnoBus BO3MeLLEHUS/BO3BpaTa, eCrin YCTaHOBIEHbI;

— WHdopmauyuio 06 OTCYTCTBMM KOMMCCMOHHOIO BO3HarpakaeHusi, B3vmaemoro c¢ [epxartens
BaHkowm;

— TouyHyto gaTy OKOHYaHUSA AEMOHCTPALUMOHHOIo nepuoaa (ecnu nmeeT MecTo).

Onepauusi OTMeHbI

B cnyyae ecnu nocne nposegeHus Onepauuun onnatbl A0 3akpbiTus Tekywero AHA WHTepHeT-
MarasuHa, B TedeHune KoToporo bbina nposegeHa Onepaums onnaTbl, BO3HWKNA HEOBXOAMMOCTb €€ OTMEHbI
(Oepxatenb oTkazancsa ot Tosapa/dyactu Toeapa v 1.0.), MNpeanpusatmue moxeT nposecTn Onepawmio OTMEHbI,
nepepas B AlNK U3 Bbanka/AlK lMNMpoeangepa 3anpoc Ha otMeHy Onepauuun, nnbo cosepwunts Onepauunto
OTMeHbI Yepes JInyHbl kKabuHeT. Onepaumsa OTMEHbl MOXET ObITb MPOBEAEHa TOMbKO Ha MOSHYI CyMMY
Onepauun onnatbl. Onepaunsa OTMeHbl MOXeT ObiTb npoBedeHa Tonbko Ao 23:59 yacoB MockoBcKoro
BpeMeHn Tekywiero aHa NHTepHeT-marasvHa, B Te4eHne Kotoporo bbina coseplueHa Onepauusi onnatol. Mpu
coBepweHun Onepaumm oTmeHbl 4Yepe3 AlMNK WO baHka, Onepaumss OTMEHbl CYMTAETCHA YCMELHO
COBepLLEHHON TOMNbLKO B criyvae, ecnu none «Ctatyc» oteeTa AlNK N3O baHka Ha 3anpoc NpyHMMaeT 3Ha4YeHune
«YcnelwHoy. Jlloboe gpyroe 3HavyeHne yka3aHHOro nons o3Havaet, Yto Onepaumsi OTMEHbI HE BbIMNOSHEHA.
Mopsiaok oTMeHbl Yepe3s JInyHbin KabuHeT onpegeneH B PykoBoacTee nonb3oBaTens.

B cnyyae HeBO3MOXHOCTW coBepleHns OnepaumMm OTMEHbI B aBTOMATMYECKOM pexume (C
ucnonb3osaHnem AlK N3O Bbaxka/AlK lMposaraepa nubo JlnvHoro kabuHeta), Onepauuss oTMeHbl MOXeT
ObITb NpoBeaeHa baHkom Ha ocHoBaHWK 3anpoca NpeanpusaTua Ha npoBegeHne Onepaunm oTMeHbl (bopma
npueegeHa B lMpunoxernun Ne 7 k MNpasunam), HanpaeneHHoro B baHk. 3anpoc Ha nposBegeHne Onepauun
OTMeHbl MOXeT ObiTb oTnpaeneH [lpegnpuaTneM no agpecy 9NeKTPOHHOW MOYThI, YKa3aHHOMY Mpu
3akntoveHumn Jorosopa U3, nnu B nopsagke, npegycmotpeHHom n. 10.3 Mpasun, a Takke 4Yepes MNpoeangepa,
B cCnydae okasaHust Ycnyr ¢ npunedeHuem [posaiigepa. O dakte npoBegeHnss Onepaumm OTMEHbI Ha
ocHoBaHun 3anpoca [pegnpusatua baHk yBegomnset [peanpusitue, B TOM 4YUCE€ C WCMOSNb30BaHMEM
Cuctembl IBO, a Takke lNMpoeargepa (Npy Hanuyum).

O pesynbtatax Onepauun oTtmeHbl lMpegnpuatve ob6a3aHO He3laMeonMTeNbHO WHAOPMUPOBATL
Hepxatensi nyTem HanpaBneHns YBEAOMIEHUS] HA ero agpec 3NEKTPOHHON NOYThI.

Onepauus oTMeHbI ABNSIeTCS OCHOBaHMEM )18 0TKasa B cnucaHum ¢ 6aHKOBCKOro cyeTa [lepxartens,
K KOTOpPOMY BbinyLleHa KapTta, AeHexHbIX cpeacTB Ha OCHOBaHUM oTmeHsiemon Onepauummn onnaTel. B cnyyae,
€Cnun JeHexHble cpeacTea paHee bbiny cnucaHbl ¢ 6aHKOBCKOro cyeTa [lepxatens Ha ocHoBaHuyn Onepaumm
onnatbl, Onepauus OTMEHbl SBNAETCSA OCHOBaHMeM [Ans Bo3BpaTa Ha 6aHkoBckui cdeT [epxartens
AEHexXHbIX cpeacTB B CyMMe, Ha KOTopyto nposedeHa Onepauus OTMEHbI.

Onepauus Bo3BpaTta

B cnyyae ecnun Heobxoammo oTMeHnTb Onepauuio onnaTel Nocne 3akpbiTus Tekylero aHa VIHTepHeT-
MarasuHa, B Te4eHMe KOTOPOoro oHa Obina npoBefeHa, To BbinonHAeTcsa Onepauunsa Bo3sparta. Mpegnpusitue
MoxeT nposectn Onepauumto Bo3BpaTta, nepenas B AlK NO baHka 3anpoc Ha coBeplueHne Onepauunmn
Bo3BpaTa, nNmnbo coBepwutb Onepauuto Bo3BpaTa 4Yepe3d JIMYHbIN KabuHET npu okasaHum Ycnyr ¢
npusneyeHnem lNposaraepa Onepauns Bo3BpaTa OCYyLLECTBSETCS C Ucnornb3oBaHneM KnueHTckoro moayns
MpoBangepa.

Onepauusa Bo3BpaTa MOXeT NPOU3BOAUTLCS Kak Ha MonHyt cymmy Onepauumm onnathl, Tak U Ha ee
yacTb. B cnyyae, ecnn geHexHble cpeacTBa paHee Obinm cnmucaHbl ¢ GaHKOBCKOro cdeta [epxaTtensa Ha
ocHoBaHun Onepaumm onnatel, Onepayus Bo3BpaTta ABNAETCA OCHOBaAHWEM 4118 3a4MCreHnst Ha 6aHKOBCKNI
cueT [epxatens [OeHEXHbIX CPeacTB B CyMMe, Ha KoTopyt npoBedeHa Onepauus BosBpaTa. [lpu
coBepLieHnn Onepauun Bo3BpaTta/MacTuyHoro Bosepata yepes AlNK N3O baHka gaHHasi onepaumsi cumTaeTcs
yCMeLWHO CcOoBeplleHHOW Tomnbko ecnu none oTteeta AlNK M3 baHvka «CtaTtyc» nNpuHMMaeT 3HayeHue
«YcnewHoy». Mo dakry cosepweHus lMpeanpuatnem Onepaunn Bo3pata 4depe3 AlNK NO baHka BaHk
dopmupyeT u HanpasnsieT [Mpeanpuatmio mnHpopmauuio o ctaTyce onepauun. lMopsagok coBepLueHus
Onepauun Bo3epaTta Yepes JIyHbIN kabuHeT onpegeneH B PykoBoacTBe Nonb3oBaTtens.

B cnyyae HeBo3MOXHOCTM coBeplleHus OnepauuuM BO3BpaTa B aBTOMATUYECKOM pexume (C
ucnons3oBaHneM Knuentckoro mogynst AMNK M3 Banka/llnyHoro kabuHeTa/AlNK lNpoBangepa), oHa MOXeT
ObITb NpoBefeHa BbaHkom Ha ocHoBaHwuu 3anpoca [MpegnpuaTust Ha npoBedeHue Onepauuy BO3BpaTa,
HanpaBneHHoro B baHk (popma npuegeHa B [MpunoxeHun Ne 7 k lNMpaBunam). 3anpoc Ha npoBedeHune
Onepauun Bo3BpaTa MOXeT OblTb OTNpaBneH NpeanpustuemM nNo agpecy SNEKTPOHHOW MOYThbl, YKa3aHHOMY
npu 3aknodeHnn JJoroBopa, unu B nopsake, npegycmotpeHHom n. 10.3 MNMpasun, a Takke Yepes [Nposangepa,
B Crly4ae okasaHus Ycnyr ¢ npusnedeHuem Nposangepa.
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O cbakte npoBegeHua Onepauuy Bo3BpaTta Ha ocHOBaHWUW 3anpoca [Npeanpusatua baHk ysegomnseT
Mpeanpuatne B nopsigke, npeaycmotpeHHoM n. 10.3 MNMpasun, a Takke Yepes [NpoBangepa (Npy Hanuuun).

MpeanpuaTtne, B CBOW oOYepedb, 00s3aHO HelameanuTenbHO WHGOPMUpoBaTh [epxaTtensa o
pesynbtatax Onepauun Bo3BpaTa MyTeM HanpaBneHus Ha agpec ero 3NEKTPOHHOW MOYThbl SNEKTPOHHOro
AOKYMeHTa, noaTeepxaatoLero nposegeHne Onepauun Bo3BpaTta u cogepxallero ceegeHmsa o6 Onepaumu
onnartbl B COOTBETCTBMM C N. 6 pasgena «Onepaumsa onnaTel» HacToswero [Npunoxennst (Mpu 3Tom B CTPOKe
«Tun onepauun» ykasblBaeTCs: «BO3BpaT CPEACTBY).

PeKkyppeHTHbIe nnaTexm

B cnyyae HeobxogmMmocTu ocyuecTBrneHuss PekyppeHTHbIx nnatexen [depxaTtens obpallaeTcs Ha
Cant WHTepHeT-marasuHa [peanpuatus, dopMupyeT 3aka3 ¢ OodopmiieHMeM rpaduka npoBeneHus
Onepauun onnatbl. [py HaxaTum Ha CCbINKY «YCroBuMs NpoBeAeHns PekyppeHTHbIX NnaTexen» Ha cTpaHuue
odopmneHus 3akasa [epxaTtenb nepeHanpaBnsieTcs Ha cTpaHuubl MIHTepHeT-marasmHa ¢ TeKCTom odepTsl
Mpeanpuatns Ha npoBefeHne PekyppeHTHbIX nnaTtexen. [epxatenb OOMKEH COrnacutbCs C YCnoBUSAMU
odepThl MNpegnpuaTtus.

Mpu cornacum ¢ ycnosusmmn oepTbl:

1. MNpeonpuatve ocywecTBnsaeT nepeagpecauuto [epxaTtenda kapTbl Ha ABTOpPU3aUMOHHbIE
ctpanuubl AMK U3 Banka/AlK lMpoeangepa B criyyae ykasaHus Ycnyr ¢ npuenedeHvem [posangepa, Ha
KoTopbix [depxaTtens BBoOAWUT pekBuantbl Kaptel (Homep KapTbl, umsa Bnagensua KapTbl, Cpok AevcTBUS m
3HayeHne CVV2/CVC2/MIMK2 ana Kapt MNMnaTtexHon cuctembl «Mup») n ceegeHnst 06 Onepauun onnartbl, a
TakkKe OCYLLECTBNSAET MHble AeNCTBUSA (MPM HEOBXOAMMOCTH) B COOTBETCTBUU C YCIOBUSMU, YKa3aHHbIMU Ha
ABTOPU3ALMOHHBLIX CTPaHULax.

2. lMocne noaTteepxaeHus BBedeHHbIX AaHHbix AlNK W3 banka/AlK [llpoBargepa npoBoauT
npoBepKy Ha BoBneyeHHoCTb KapTbl B 3D Secure u B cnyvyae HeobxogMMoCTu ee NnpoBefeHus nepeagpecyet
Oepxatens Ha canT baHka-amnTeHTa ans npoxoxaeHusa 3D Secure asTopusaumm.

3. Pesynbtat 3D Secure aBTopusaummn nepegaetcs B AlNK U3 Banka/AlK MNposangepa.

4. AMNK M3 banka/AlK [Mposarigepa nposognt Onepauuto onnatbl u BosBpawaet WHTepHeT-
MarasumHy pesynbTaTr BbiNonHeHHonW Onepauun onnatbl ¢ ykasaHuem Customer ID (ngeHTudmkatop
PekyppeHTHOro nnarexa).

5. B cny4dae otcytcTBUM HeobxoammocTun npoeneHus 3D Secure aBTtopusauun AlNK N3 baxka/AlNK
Mpoangepa npoesoaut Onepaumto onnaTtbl ¢ ykazaHnem Customer ID.

6. lMocne ycnelwHoro npoxoxaeHus nepeon Onepauuu onnaTtel, VIHTEpHET-MarasmH B COOTBETCTBUM
C ykasaHHbiM [epxatenem rpacukoMm nnatexen obpawaetca Kk AlMNK M3 banka/AlK [lMpoBangepa ans
npoBeAeHns NoBTopHbIX Onepauun onnaTel 6e3 yyactus Oepxartens ¢ obs3artenbHbiM ykazaHnem Customer
ID.

7. B cnyyae nonydeHusa [lpegnpuatvem o6paiwieHus [epxatens O pacTOPKEHWUM paHee
3aKnyeHHoro gorosopa c lNMpeanpuatnem Ha nposefeHve PekyppeHTHbIX nnartexew, nMbo nonyyeHus ot
BaHka wuHdpopmaumm 06 oTkasze [epxaTens OT pPeKkyppeHTHbIX nnaTexen, nubo npusHaHuu
HeJencTBUTENbLHOM onepaunn, CoBepLLIEHHON Kak PekyppeHTHbIN nnaTtex, lNpeanpuaTtne 4OmKHO NpekpaTuTb
OTNpaBKy 3anpoCcoB Ha NpoBeaeHne PekyppeHTHbIX nnaTtexen ¢ ykasaHnem Customer ID.
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MpunoxeHue Ne 18
k MNpaBunam npegocTaBneHns
MAO «baHk «CaHkT-INeTepbypr»
yCryr 3KBanpuHra
®OPMA
3AABIIEHUE
HA NMPEOOCTABJIEHUE OOCTYNA K JINMHOMY KABUHETY

1. CBepeHusa o MpeanpusaTun

WHH HaumenoBaHnue Mpeanpuatms

HdoroBop MHTepHeT-akBavpuHra  Ne oT

2. Mpowy npegocTaBUTb JOCTYN K JINMHOMY KabMHeTy cnegyroWmUM Nosib3oBaTessiM:
Monb3oBaTtens 1

damunug Nms OTyecTBO

Homep mobunsHoro TenedoHa ang Bxoaa B JInyHbIn kabuHeT

YKa3aHHbI HoMmep MobunbHoro TenedoHa byaeT ABNATbCS JTorMHOM, NnaponemM — 4-x CUMBOIbHbIV KOA, KOTOPbIA YCTaHaBNMBaeTCs
npu nepsom noakntoyeHum K JIK.

Twun poctyna

[ nonHbIn (,qocwn K MHcpopmaumm, otobpaxkaemon B JInuHOM kabuHeTe, a Takke BO3MOXHOCTb coBepluatb Onepaumm oTMeHbl 1
Onepauwnm Bo3Bpara)

[J orpaHMYeHHbIN (gocTyn k uHdopmaumm, oTobpaxaemoit B JIndHOM kabuHeTe)

Monb3oBaTenb 2

damunus IV OT4yecTBO

Homep mobunbHoro TenedoHa ans Bxoaa B JInyHbIN kabuHeT

YKa3aHHbI Homep MobunbHoro TenedoHa byaeT ABNsaTbCs JTorMHoM, naponemM — 4-x CUMBOMbHbIV KOA, KOTOPbIV YCTaHaBNMBaeTCs
npun nepsom noakntoyeHum K JIK.

Twun gocTtyna

[ nonHbIn (,qocwn K MHdpopmaumm, otobpaxxaemon B JInyHOM kabuHeTe, a Takke BO3MOXHOCTb coBepliatb Onepauum OTMEHbI 1
Onepauwnm Bo3BpaTta)

[J orpaHMYeHHbIN (gocTyn K uHdopmaumm, oTobpaxaemolt B JIn4HOM kabuHeTe)

Monb3oBaTenb n*

damunusa 21V ] OTt4yecTBO

Homep mobunbHoro TenedoHa ansa Bxoaa B JIM4HbIN KabuHeT

YKa3aHHbI Homep MobunbHoro TenedoHa byaeT ABNaTbes JTorMHoM, naponemM — 4-x CUMBOMbHbIV KOA, KOTOPbIV YCTaHaBNMBaeTCs
npv nepeoM noaknoyeHuu k J1K.

Twun poctyna

[ nonHbIn (,quTyﬂ K MHpopmaumm, otobpaxkaemon B JInyHOM kabuHeTe, a Takke BO3MOXHOCTb coBepLiatb Onepauum OTMEHbI 1
Onepauwuu Bo3BpaTa)

[J orpaHuYeHHBbIN (gocTyn k nHdopmaumn, oTobpaxaemoit B NTnuHoM kabuHeTe)

Ot MNpegnpuaTtua:

[omkHOCTb 1 OCHOBaHUsi MOMTHOMOYMIA nuLa, nognuckiBatoLero 3assneHne35

Moanucb damunusa Nms OTt4yecTBO

M (npw Hanu4mm)

[aTta

Ot BbaHka:

HomkHocTb paboTHuka baHka MNoanuck damunus, nHMumnansl [arta

34 MoxeT bbITb yKasaHo HeobxoaMMoe KONMYEeCTBO Morb3oBaTenen

35 3asiBneHvne nognuckiBaeTCcst NULOM, UMEIOLLUM npaeso OencTBOBaTb OT MMEHU npe,ElI'IpVIﬂTVIﬂ 6e3 OOBEpPEeHHOCTH, nméo nuuom,
,EI,eVICTByPOLLWIM Ha OCHOBaHWM 0OBEPEHHOCTW NPU yCnosun npeaoctaBieHna B BaHk yKa3aHHOI7I OOBEPEHHOCTU.
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MpunoxeHue Ne 19

k MpaBunam npegocTaBneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

SOPMA

MAO «baHk «CaHkT-lNeTepbypr»

ot
(HaumeHosaHue u IHH Npednpusmus)
3AABIEHUE 5
HA NOAKINKOYEHME BO3MOXHOCTU OCYLWECTBIEHUA PEKYPPEHTHbIX MIATEXXEN
no [JoroBopy nHTepHeT-akBanpuHra Ne oT«__ » 20 T.

Mpowy npegocTaBuTb BO3MOXHOCTb coBepllaTb PekyppeHTHble nnaTexu B nopsgke,
npegycmoTpeHHoM lNpasunamu.

O6s3ytock coBepluatbh PekyppeHTHble nnaTtexu ¢ ucnonb3oBaHmemM Kapt Tonbko Tex [epxatenen, ¢
KoTopbiMu Yy [NpeanpuaTnst 3aknoyeHbl U AEUCTBYIOT LOrOBOPbI, B COOTBETCTBMM C KOTOpbIMKU [epxaTtenu
npegoctasnaoT [peonpusatvio nNpaBo coBepliatb PekyppeHTHble nnatexu. B cnyyae pacTtopxeHusi
poroBopa ¢ [epxatenem, npegocTaBnsiowlero [peanpuatvio npaBo Ha npoBedeHue PekyppeHTHbIX
nnarexewn, 06A3y0Cb NPEKPATUTbL UX NPOBEAEHME.

« » 20 r. / /
(6ama) (pacwugpposka ®N0O)

OTMETKA BAHKA

MpuHaATO: / /

(HaumeHosaHue dormKHOCMU) (modnuce) (®N0)
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Mpunoxexne Ne 20

k MpaBunam npegocTaBneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

OcobeHHOCTU coBeplieHns Onepauui ¢ ucnonb3oBaHUuem JreKTPOHHOro cepTudmkaras®

1. MNMpumMeHeHne DneKkTpoHHOro ceptudmnkata perynupyetcs PegepanbHbiM 3akoHoM oT 30.12.2020
Ne 491-®3 «O npuobpeTeHnmn oTAenbHbIX BUAOB TOBApOB, paboT, yCnyr ¢ UCMOMb30BaHWEM 3MEKTPOHHOIO
ceptudukata» (onanee — PepepanvHbii 3akoH Ne 491-03), lNocTtaHoBneHnem [lpaButenbctBa PP ot
23.04.2021 Ne 630 «O TlocymapCTBEHHOW WHMOPMALMOHHOMW CUCTEME 3MEKTPOHHBLIX CepTUUKATOBY,
CraHgapTtom NnaTtexHon cuctembl «Mup».

2. lMpuem KapT, Kk KOTOpbIM MNpuBSA3aH OMNEKTPOHHbIN CepTUUKAT, OCYLLECTBRSETCA TONMbKO Ha
TepMmuHanax, TeXHUYEeCKMe XapaKTepUCTUKU KOTOpbIX MO3BONSIOT cosepwaTte Onepaumu onnatbl C
ucnonb3oBaHuem AnekTpoHHoro ceptudumkarta (PIN-PAD), n uHTerpupoBaHHbIX C KACCOBbIM MPOrpamMMHbIM
obecneyeHnem (ganee — Kaccosoe l10) Mpeanpuatms.

3. MNpeonpusitue  camoOCTOATENbHO  OCyLlecTBnsieT  peructpauuio B [ocygapcTBeHHOM
MHOPMALIMOHHOW CUCTEME 3NEKTPOHHBIX CEPTMAUKATOB, 3aKIOYEeHNe HeobXoaMMbIX COrnalleHun, MHble
OencTBuSA, NpefyCcMOTPeHHble 3akoHoaaTenscTtBoM P® ana opraHmsauumii, OCyLLeCTBNALMX peanusaunio
ToBapoB c onnaTon DNEKTPOHHBLIMK cepTudurKkaTaMu, a Takke npuobpeTaeT, ycTaHaBNUBaET N HacTpavMBaeT
Kaccosoe IM0O.

4. BbaHK ocyLlecTBnsieT HacTpouky [MporpammHoro obecneveHusi, 3ameHy (NpyM HeobxoammocTu)
TepmmHana Ha Mogenb TepMuHana, COOTBETCTBYIOLLYHD TEXHWYECKMM TpeboBaHUAM ANs COBepLUeHus
Onepauun onnatbl C ucnofnb3oBaHneM JOnekTpoHHoro cepTtudukata (PIN PAD), Ha ocHOBaHMM 3asiBKM
Mpeanpuatns, nogaHHow cornacHo n. 4.4.3 MNpasun.

5. OcobeHHOoCTM nopsigka nposefdeHus Onepaumm onnatbl C WCMOMb30BaHWEM JNEKTPOHHOTO
cepTudukara.

5.1. MNepepn coepeHnem Onepaummn onnaTtel MNMokynatens nHdopmMmupyeT kaccupa MNpeanpusatusa o
HamepeHUn NOfTHOCTbLIO NN YacTUYHO onnaTtuTb ToBapsbl, peanusyemsle NpegnpuaTtuem, ¢ UCNONb30BaHNEM
OnekTpoHHoro cepTudmkara.

5.2. Onepauusa onnatbl C WCMNOMb30BaHMEM JOMNEKTPOHHOro cepTudukata OcCyLecTBhAsieTcs C
npumMmeHeHnem Kaccosoro MO n TepmuHana (PIN PAD):

5.2.1. ecnu cTommocTb ToBapoB, NpMobpeTaeMbIX C UCMONb30BaHWEM DNEKTPOHHOIO cepTudukaTa,
He npeBblLIaeT CYMMY JAEHEXHbIX cpeacTB OnekTpoHHOro ceptudmkaTa, nposogutca ABTopusaums no Kapre
MnaTtexHon cuctembl «Mup», K KOTOpPOW npuBA3aH ONeKTPOHHbIM cepTudmkaT, n Onepaums onnathbl
OCYLLECTBMSAETCH NOMHOCTbLIO 3a cHET cpeacTB ONEKTPOHHOro cepTudmkara;

5.2.2. ecnu cToumocTb ToBapoB, NpMobpeTaembIx C UCMONb30BaHWEM ONEKTPOHHOIO cepTudunkaTa,
npeBbillaeT CyMMY OEHEXHbIX CpeAcTB ONeKTPOHHOro ceptudukata, lNMokynatens BnpasBe OCYLWECTBUTb
gonnaTty 3a cdeT cobCTBEHHbIX AeHexHbIx cpeactB (¢ KapTol lMnatexHon cuctembl «Mup», K KOTOpOMU
NpuBSi3aH OJNEKTPOHHbLIN cepTudmkar, unu HanudHbiMK deHbramu). [lpy 3aTom cymma, onnadvsBaemas
MokynaTtenem, 3a cyeT cOGCTBEHHbIX AEHEXHbIX CpeAcTB oTpaxaeTcs B Kaccosom MO. Onepauuns onnaTel Ha
CYMMY, NPEBbILLIALLYI0 pa3mep ANEeKTPOHHOIo cepTudmkaTa, OCyLLECTBISAETCS B OObIYHOM pexume.

5.3. Onepauun onnatel C MWCMNONb30BaHNEM ONEKTPOHHOrO cepTudmKkaTa MNPOBOAATCA C
o6s3aTensHbiM BBoAoM PIN-koaa, BHe 3aBMCMMOCTU OT cymmbl Onepauumu.

5.4. B cnyyae oTkasa B Bepudukaumm Onepauum onnatbl (OTCYTCTBUSI 3anvMcyu 06 ONEKTPOHHOM
ceptudukate B ['ocygapCTBEHHON MHAOPMALMOHHON CUCTEME 3JNEKTPOHHbIX CepTUUKaToB, OTCYTCTBUSA
otBeTa oT baHka amuTeHTa, BBOA HenpaswunbHoro PIN-koga Kaptel u T1.4.) Onepaums onnatbl 6yget
OTKIMOHEHa.

6. Onepauus oTMeHbl B cnyvae coBepleHns Onepauun onnatbl C UCMONb30BaHNEM ONEKTPOHHOro
cepTndukaTa He OCyLLEeCTBRAETCS.

7. OcobeHHocTn npoBeaeHns Onepawmm Bo3spaTa.

7.1. Onepaumn BoO3BpaTa OCYLLECTBMASETCA Ha OCHOBaHMM COOTBETCTBYHOLLErO 3asBreHus
MokynaTens, npeactasneHHoro B TCI BMecTe ¢ yekoM, noaTBepxAarwLlmMMm ocyllectsrneHne Onepauuu
onnarbl, Mo KOTOpor HeobxoamMmo npoeecT Onepauuio Bo3BpaTa.

7.2. Ha ocHoBaHUM [OKYMEHTOB, yKasdaHHbIX B M. 7.1 Hactosiwero [lMpunoxeHus, Npeanpustue
uHuummnpyet Onepauuio Bo3Bpata Ha kaccoBom [10. BosBpaT ¢ ucnonb3oBaHMEM ONEKTPOHHOro
cepTudukaTa JOMKEH OCYLLECTBNATLCA Kak C NpeabsiBNeHMEM KapThl, Tak 1 6e3 npeabaBneHns KapTbl (Ha
ocHoBaHun ID onepaumm). Takke NokynaTene UMeeT NpaBo OCYLLECTBUTbL BO3BpaT MO KapTe, OTIINYHOWN OT
TOWN, MO KOTOPOW Gbina coBepLueHa NoKynka 3a CHeT AEHEXHbIX CPeACTB NEKTPOHHOro ceptudukara.

% MpumeHseTca TonbKo K MNpeanpuaTuam, peanuayoLym ToBaphkl, NepeyeHb KOTopbIX ycTaHoBneH ®eaepanbHbiM 3akoHoM Ne 491-03,
B pamkax TOproBoro aksavipuHra.
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Ecnn nokynka ToBapoB ocyllecTBNAnacb TOMNbKO 3a CYET AEHEXHbIX CPeAcTB JMNEeKTPOHHOro
ceptTudukata, WHdopmaums O BO3BpaTe [OEHEeXHbIX Cpeacts nepepaeTca B [ocyaapCTBeHHOWM
WH(OPMALIMOHHOM CUCTEME SMNEKTPOHHBIX cepTMdUKaToB Ana obecneyeHnss ux Bo3BpaTa B COOTBETCTBUMU C
denepanbHbiM 3akoHOM Ne 491-03, npu aTom cymma Bo3Bparta [NokynaTtento He nepeuyncnsieTcs.

Ecnn Onepauua onnaTtbl OCyLlecTBRsANacb 3a CYET [OEHEeXHbIX CPeACTB Ha OneKTpOHHOM
cepTndukate M CODCTBEHHbIX OEHEXHbIX cpeacTB [lokynatens, TO COOCTBEHHble OEHEXHble CpeacTBa
Bo3BpaLlatTcsa [NokynaTento nocne ycnewHoro Bo3spaTta AeHEXHbIX CPeACTB DNEKTPOHHOrO cepTudmkaTa:
ynnadeHHble ¢ ncrnonb3oBaHmem KapTol lNMokynatens — Ha ykasaHHyto KapTy; Hanu4HbIMW AeHbramu — ecnm
ponnarta 6bina ocywecteneHa lNokynatenem 3a c4eT COOCTBEHHbIX HanNM4YHbIX OEHET.



