MpunoxeHue Ne 4

Kk NMpaBmnnam koMnnekcHoro 6aHKOBCKOro
obcnyxuBaHWs KOpPNOpPaTUBHBIX KITMEHTOB B
MAO «BbaHk «CaHkT-lNeTepbypr»

DencteyeT ¢ 01 anpens 2026 r.

NPABUITA
npepocTtaBneHus NMNAO «baHk «CaHkT-leTepOypr» ycnyr akBanpuHra

1. O6wme nonoxeHus

1.1. Hactoswme MMpasuna npepoctaBneHus MNMAO «baHk «CaHkT-lNeTepbypr» ycnyr akBavpuHra
(nanee — MpaBuna) yctaHoBneHbl MAO «baHk «CaHkT-lNeTepOypr» (ganee — BaHK) Ha OCHOBaHWUK
3akoHogartenbcTBa Poccuinckon Pepepauun (ganee — P®P), HopmaTuBHbIX akToB baHka Poccum n
ONpefensioT OCHOBHblE YCroBusi okasaHus Bbankom ycnyr ToproBoro akBavipuHra u ycnyr WHTepHeT-
3KBarpuHra nytem obecneyeHnst BO3MOXHOCTU coBepLueHns Onepauuin onnatbl U OCYLLECTBINEHUSA pac4eToB
¢ Npeanpustuem no Onepaumsam onnaTol.

1.1.1. YcnoBusa Bcex 3aknoyeHHbix 4o 05 wmona 2024 r. n OeNCTBYIOWNX HA YKasaHHyl aaTty
AOrOBOPOB MHTEPHET-3KBaMpWHra, onpegeneHHole B [lpaBunax npegoctasnenns MNMAO «baHk «CaHkT-
MeTepOypr» ycnyr MHTEPHET-3KBAMPWHIa, CHATAKOTCS onpeaeneHHbIMM B HacTosAwmx [Npasunax. MNpasuna
npepoctasneHus NMAO «baHk «CaHkT-lleTepbypr» ycnyr UHTEPHET-3KBaNpUHra CYNTaOTCH N3NOXKEHHBIMU B
pefakumm Hactosiwux Npasun; npy 9TOM NOPSAO0K U YCNOBUS OKasaHus ycnyr VIHTepHeT-akBanpuHra He
N3MEHSIOTCA.

1.2. MNpaBuna noanexart NPUMEHEHUIO K OTHoLEHMAM CTOPOH C y4eTOM CneayloLwmx 0CoO6eHHOCTEN:

1.2.1. Ecnn [oroBop 3akntodeH B pamkax KomnnekcHoro goroBopa, TO K OTHoweHusiM CTOpOH
noanexaT NpUMMeHeHuIo Takke ycrnoBusi KomnnekcHoro gorosopa, a [paBuna aBnsTCs HEOTbLEMMIEMON
yacTbto kak [loroBopa, Tak 1 KomnnekcHoro gorosopa, Bkrodas MNMpasuna KBO.

1.2.2. Ecnn OoroBop 3akntoyeH BHe pamok KomnnekcHoro goroBopa, TO ycrnoBusi KomnnekcHoro
AOroBopa He noanexar NPUMEHEHUIO K oTHowweHussM CTopoH, a lNMpaBuna, ABNsisiCb HEOTBLEMIIEMON YacTbHo
HoroBopa, He ABMAITCHA HeoTbeMNemMol YacTbio KomnnekcHoro gorosopa, Bkntodas MNMpasuna KBO.

1.3. baHk pasmewaet [NpaBuna Ha Cante baHka. Kpome Toro, lNMpeanpustne MOXeT MOMyYnTb
MpaBuna, obpatmBwmnck B Ntoboe nogpasgeneHne baxka.

1.4. baHk BrnpaBe B OOHOCTOPOHHEM MOpsiAke BHOCUTb M3MeHeHusa B [NpaBuna. Hosasi pegakuus
MpaBun pasmewaetca Ha CanTte baHka 3a nATb kaneHAapHbIX AHEW OO0 AaTbl BCTYNNEHWS U3MEHEHWN B
aenctene 6e3 gononHUTenbLHOro ysegomnenns Mpeanpusatus.

1.5. Npegnpustve 006513aHO CaMOCTOATENBHO U CBOEBPEMEHHO 3HAKOMUTLCS C WU3MEHEHUSIMU,
BHeceHHbIMM B [paBuna. HecBoeBpemeHHoe o3HakomMneHue Mpeanpusatus ¢ UIAMEHEHUAMN, BHECEHHLIMU B
MpaBuna, He ABNAETCA OCHOBaHUEM ANS UX HENpUMeHeHUs BaHkoM.

2. TepmuHbI U onpeaeneHus

ABTOpM3auua — npouenypa NonyvyeHus paspelleHnsa ot baHka-aMUTeHTa UM MHOTo KPUANYECKOrO
nuvua, 4encTBYIOLLEro OT ero UMeHu, Ha nposedeHne Onepaunn ¢ ncnons3oBaHvemM KapTbl, npegnonaratowas
dopMUMpoBaHMe aBTOPM3aLMOHHOIO 3anpoca.

ABTOpM3aLUOHHbIE CTPaHULUbI — crieumannanpoBaHHas 3awmweHHasn Yactb AlNK NO Bbanka/AlK
Mposangepal/llpeanpusatus, npegHasHadeHHas ans coseplierns depxatensamu kapt Onepaumn onnatbl Npu
oKasaHuu ycnyr VIHTepHeT-aKkBanpuHra, 4OCTYN K KOTopon obecneymBaeTca NOCPeacTBOM cetn NHTepHeT.

AKT npuema-nepegaum — AKT npvema-nepegadn v noprotoBkn OBGopyaoBaHWUsi, 0pOPMITEHHbLIN
CropoHamu no dopme lNpunoxenns Ne 2 k MNpasunam B cnyyasx, npegycMoTpeHHbIX Npasunamu.

ANK W3 baHka — annapaTHO-NporpammHbiA  Komnnekc WHTepHeT-akBampuHra baHka,
npegHasHadeHHbln Ans obecnevyeHnss BO3MOXHOCTU coBepllieHnss Onepauui, BKMYasi HanpasBneHue
3anpocoB ABTopu3auuu, a Takke obmeHa MHdopmaunern o6 Onepauusax mexay MNMpegnpuatnem n baHkom
nocpeactBom cetu VIHTepHer.

AMNK Mposangepalllpeanpuatna — cneuvanm3npoBaHHbIA annapaTHO-NPOrpamMMHbIA  KOMMIEKC
MpoBangepal/llpeanpusitus, COOTBETCTBYIOLLMIA TpeboBaHUSAM MNnaTexXHbIX CUCTEM W NpeAHa3HaYeHHbIN Ans
obecneyeHnss BO3MOXHOCTU cosepleHns Onepauui, Bkrovas HanpasneHve B [MpOLECCUMHIOBbIA LEHTP
BaHka 3anpocoB ABTopusaumn, a Takke obecneuvvBawoWmi oOmeH nHdopmaumenn o6 Onepauusx mexagy
Mpeanpuatnem, MNposangepom n baHkom.

BaHK-aMUTEHT — KpeaMTHasa opraHu3auus, ocyLecTBNALas BbiNyCK (SMUCCUI0) NNATEXHbIX KapT.

BropxeTHas opraHu3auus — [0cyaapCTBEHHbIN 3aka3unk, MyHUUMNanbHbIA 3aka3yuk, GrogxeTHoe
yupexaeHue, roCcyqapCTBEHHOE YHUTApHOE nNpeanpusatve, MyHUUMNanbHOe YHUTapHOoe npeanpusitue,
OCYLLeCTBRSAIOLME 3aKYNKU Y eAMHCTBEHHOro nocTasluMKa (nogpsaynka, UCNOMNHUTENs) B COOTBETCTBUM CO
cT. 93 depepanbHoro 3akoHa Ne 44-03 nnu GrookeTHOE yypexaeHne, rocygapcTBEHHOE, MyHMUMNanbHoe
YHUTapHoe npeanpusiTue, ocyLlecTBrsioLLee 3aKynkn B cooTBeTcTBUM ¢ PefeparnbHbiM 3akoHOM Ne 223-03,



npu ycnosuu, 4to MNMonoxeHnem o 3akynkax npegycMOTPeH NopsiAoK W YCrOBUS 3aKyMKM Yy eOUHCTBEHHOIO
nocTasLUuMKa (nogpsayvvka, UCNONHUTENS).

FocypapcTBeHHbIM 3aKa34YuK — roCyAapCTBEHHbIA OpraH (B TOM 4ucrne opraH rocyaapCTBEHHON
BnacTtu) nubo rocyaapcTBEHHOE Ka3eHHoe ydpexaeHve, AeWCTBYLWMN 0T umeHn PO unu cybvekta PO,
YNOMHOMOYEHHbIA  NpuMHUMaTb  OlogKeTHble  obsa3aTtenbCcTBa B COOTBETCTBUM C  BHOOKETHbIM
3akoHogartenbcTBoM P® oT umeHn PO nnmu cydbbvekta PO 1 ocywecTBrsiowmnin 3akynkm (onpegensieTcs B
cooTBeTCcTBMM CO CT. 3 PeapepanbHoro 3akoHa Ne 44-03).

DepxaTtenb kapTbl (depxatenb) — pusmyeckoe nuLo, B TOM YMCe YNOTHOMOYEHHOE I0PUaNYECKUM
nMuom uMnNu uHOuBMAyanbHbIM NpeanpuHUMaTeneM, npaBoOMepHO ucnonb3ylouwee KapTy Ha OCHOBaHWU
porosopa baHka-amMuTeHTa COOTBETCTBEHHO C U3NYECKUM NULOM, HOPpUOUYECKUM  MULOM  Unn
UHOuBMAYanbHbIM npeanpuHuMaTenem, npegycMaTpyBaroLLero coBeplUeHne onepauui ¢ UCnonb3oBaHneM
nnaTexHbIX KapT.

[orosop — [loroBop TOProBoro akBanpuHra u [JoroBop UHTEPHET-3KBANPUHra, 3aKknioYeHHble Mexay
BaHkom u [lpegnpusatuem B MNoOpsidke W Ha YCroBUAX, onpedeneHHbix [lpaBunamu, npu COBMECTHOM
YNOMUHaHUM.

JoroBop MHTepHeT-akBanpuHra ([Jorosop V3) — 3akntoueHHbIn Mexay bankom m MNMpegnpusatvem B
nopsigke n Ha ycrioBusx, onpeaeneHHbix Npasunamu, 4OroBop Ha okazaHue yCryr No MHTEPHET-IKBANPUHTY,
Ha ocHoBaHuKn koToporo baHk npegocTtasnsaeT MNpegnpusaTtuio yenyry IHTepHeT-sKkBanpuHra.

[oroBop ToproBoro akBampuHra (JoroBop akBampwuHra, [loroBop T3J) — 3aknOYeHHbI MeXay
BaHkom n MpegnpuaTuem B nopsagke v Ha ycrnoBusx, onpegeneHHolx Npasunamu, 4OroBop Ha OkasaHue ycnyr
no TOProBOMY 3KBaMPWHry, Ha OCHOBaHWW koToporo baHk npepoctaBnseT MpeanpuaTuio ycnyry ToproBoro
3KBanpuHra.

HOoroBop OBO - poroBop npefoCTaBfEeHUst YCNyr 3rEeKTPOHHOrO JOKYMeHToobopoTa ¢
ucnonb3osaHneM Cuctembl AUCTaHUMoHHoro 6aHkosckoro obcnyxunsanus B NAO «bank «CaHkT-lMeTepbypr».

[doroBop KoMmnieKcHOro GaHKOBCKOro OOGCNyXWBaHUA KOpnopaTuBHbIX knueHToB B [AO
«BAHK «CAHKT-NMETEPBYPI'» (KomnnekcHbin goroBop, [IKBO) — cornaiwieHvne, B pamkax KOTOPOro
3aKMYaTCa AOr0BOPbI, ABNALMECT OCHOBaHNEM ANs NpeaocTaBneHns OTAeNbHbIX HaHKOBCKUX YCHyT.

JoroBop 3kBaWpuHra nnartexHbix kapT [JeTckaa — [JoroBop, 3akmtoyeHHbln Mexay baHkom un
MpeonpusaTreM, ocyLeCcTBSAWUM peanu3aumio ToBapos, onnadnBaemblx Kapton Oetckas. OcobeHHOCTH
OKasaHus ycnyr B pamkax JaHHOro forosopa onpegeneHsl [Npasunamu npegoctasnenns MNAO «baHk « CaHkT-
MeTepObypr» ycnyr skBanpuHra nnatexHolx kapT deTckas. denctBme HacToswmx MpaBun pacnpocTpaHsaeTcs
Ha yCcnyru akBanpuHra nnatexHblx kapT [leTckas B YacTu, He NpoTUBOpeYaLlen ykasaHHbIM npasunam. Ycenyru
MHTepHeT-3kBanpuHra ¢ ucnonb3osaHveM KapTtbl [JeTckasd He okasblBatoTCS.

[dokymeHT no OnepauuMaAM — OOKYMEHT Ha OyMaxHOM HOcuTene unum B OMEKTPOHHOM Buae,
cocTaBneHHbln npu coBepweHun Onepauun (d4ek TepmuHana, KBUTAHUMSA WNW  MHOM  OOKYMEHT,
npeaycMoTpeHHbIn MNMpaBunamm U 3akoHoAaTenbcTBOM P®), ABNSAOLWMNCA OCHOBAHMEM 418 OCYLLECTBIEHUS
pacyeToB MO yKka3aHHbIM onepaumsam u/vnv NoaTBepXaatoLwuii UX CoBepLUEHME.

3akynka — COBOKYMHOCTb JeNCTBUIA, ocyLlecTBNseMblx [peanpusatuemM B nopsake, yCTaHOBEHHOM
®epepanbHbiM 3akoHOM Ne 44-03, depepanbHbiM 3akoHOM Ne 223-d3, 1 HanpaBneHHbIX Ha obecnevyeHve
rocyaapCTBEHHbIX, MyHMLMNANbHbLIX HYXXA unn Hyxa MNpegnpuatms.

KomnnekcHoe 3asiBneHue AnA 3aKknio4vYeHUs AO0roBOPOB Ha oka3aHuMe GaHKOBCKMX ycnyr Ans
KopnopaTtuBHbIX knueHToB (3asBneHne OKBO) — OokymeHT, cocTtaBneHHblin no ¢opme baHka u
nognucaHHeln KnveHTom, cogepxawmnin agpecosaHHoe baHky npeanoxeHue (odepTty) KnneHTta 3aknouunTb
KomnnekcHbIn JoroBop, a Takke BoneusbasneHme KnneHTta Ha npegocTaBreHne BblGpaHHbIX MM 6aHKOBCKMX
ycnyr (Bonev3bsBleHMe Ha 3akryeHue OTAerbHbIX JOrOoBOPOB O NPedocTaBieHMM GaHKOBCKUX YCMyr B
pamkax KomnnekcHoro gorosopa).

3asBneHue Ha 3aknto4veHue [loroBopa (3asaBneHue) — 3asiBrieHne, BolpaxatoLlee BofiensbsasneHne
Mpegnpuatua Ha 3aknioveHne JoroBopa. 3asBrneHne MoXeT ObiTb CHOPMMPOBAHO B BMAE INEKTPOHHOMO
AOKyMeHTa ¢ ucnonb3oBaHmem Cuctembl IBO mnu coctaBneHo Ha BymaxHoM HocuTene no opme 3asBku
Ha 3aKnyeHne/M3aMeHeHe 4OroBopa 3KBarpuHra, yCTaHoBMneHHoM baHkom, n nognmMcaHo ynomHOMOYEHHbIM
nvuom lMpeanpuaTtus.

MHcTpykumMmn BaHka — JOKyMeHTbI, COCTaBnsAeMble U yTBepxkgaemble baHkom ¢ yueTom TpeboBaHui
MnaTexHbIX cUCTEM, perynupytoLme npasuna coseplueHus Onepauun, obcnyxmeaHusa Oepxatenen, mepsbl
OesonacHocT npu npoBedeHun Onepauwnii, TpeboBaHnus Kk ToprobiM Tovkam/MIHTepHeT-marasvHy
MpennpuaThs, BbIMNOMHEHWE KOTOPbIX HeobxoauMmo Ans paspewenus BbaHkom npoeepeHus Onepauwnii,
ycTtaHoBku OBopynoBaHUsA Ans oka3aHus ycnyr TOproBoro akBampuHra, a Takke UHbIe YCITOBUS!, CBA3aHHbIE C
ocyuwlectBneHmeMm Onepauuin. WHcTpykuum BaHka npuseneHbl B [NpunoxeHuax Ne 4 (AHCTpykuusa no
opraHu3aumm mecta yctaHoBku obopygoBaHusi) Ne 8 (TpebosaHua k O6opynosanuio MpeanpusTtus), Ne 15
(TpeboBaHua k UHTepHeT-marasuHy [peanpuatns B obnactu uHdopmaumoHHonm GesonacHoctn), Ne 16
(MHcTpykuMA no TexHonornyeckomy B3ammogencteuio ¢ AMNK U3 Banka) n Ne 17 (INopsgok nposeneHus
Onepauun ¢ ucnonb3oBaHnem Kapt B cetn UHTepHeT ¢ ydactmem AlK N3O Bankal/AlK lMpoeargepa) k
MpaBunam, pasmewyeHbl Ha Cavite baHka (MHCTpykums kaccupa Toproson Todkm MpegnpuaTus, B TOM Yucne
no paborte ¢ POS-tepmuHanamn VERIFONE, PAX, UHcTpykumst kaccupa ToproBoi Todku MNpeanpusatvsa no
o6CnyXMBaHWIO NNaTeXHbIX kapT JeTckas).



MHcTpyKkuma kaccupa Toproeoi Touku MpeanpusaTtusal, UHcTpykumsa kaccupa TOproBon TOUKK
MpeanpuaTMA No o6cnyXKMBaHMUIO NNaTeXHbIX KapT [leTckas (ganee npu COBMECTHOM YNOMMHaHUM —
MHcTpyKuMAa kaccupa) — OOKYMEHT, COCTaBMfsieMbld M yTBepxadaembii baHkom ¢ yyeTom TpeboBaHwi
MnatexHbIX cucTeMm, onpefensowmi nopsaok AeWCTBUMI Kaccupa ToproBon Touku [pegnpuatus npwm
BbinonHeHun Onepauuin, ABASOWUACA HeoTbemnemon 4vacteto [Mpasun, Npasun npepoctaBneHus MAO
«BaHk «CaHkT-lNeTepbypr» ycnyr akBanpvHra nnaTtexHblx kapT [eTckas COOTBETCTBEHHO, pa3MeLLEHHbIN Ha
Cante baHka.

UHTepHeT-MarasamH — nporpamMmmHo-annapaTtHbeliil kKomnnekc [MNpeanpuaTtua, Bknoyawowmi B cebs
Cant, ¢ nomolbio koToporo lNpeanpusitue ocywlecTBnsieT npogaxy ToBapoB AMCTAHLMOHHBIM CMOCOGOM
u/vnn npegoctaenseT [epxartensM BO3MOXHOCTb OnavymMBaTtb ToBapbl MyTeM coBeplleHus Onepauui
onnarbl.

MHTepHeT-aKBapuUHI — yCrnyru, okasbiBaemble bBbaHkom nytem obecnedyeHnss BO3MOXHOCTM
cosepweHna Onepauun onnatbl C UCMNonb3oBaHWeM ceTu WHTepHeT M OCylecTBNEeHUs pacyeToB C
Mpeanpuatnem no Onepaumsam onnaTbl B NOPSiAKE U HA YCNOBUSAX, YCTaHOBNEHHbIX [MpaBunamu.

Kapta — nnatexHas kapTa, ABMASIOLWAACA 3NEKTPOHHbIM CPeACTBOM Mnatexa, C UCMONb30BaHWEM
KOTOPOW BO3MOXHO ocyliecTBnATb Onepaumm onnatbl, a Takke WHble onepauun, B OTHOLUEHUN KOTOPbIX
3akoHoaaTenbcTBoM P® He ycTaHOBNEH 3anpeT (orpaHu4eHne) Ha UX CoBepLUEHNE.

Kapta Oetckasa — Kapta lNnaTtexHon cuctembl «Mup», BbinylieHHasa (SMuTupoBaHHasi) baHkom un
ABNSAIOLLAACA CPeACTBOM Ans pacyeToB [epxaTtenen npyn npyuobpeTeHnn ToBapoB A4ETCKOro aCCOpTMMEHTA U
NPOAYKTOB AETCKOro nNuTaHmsa B [peanpusitusax, nepedeHb KOTopbIX onpegeneH KomuteTom no coumanbHOn
nonutnke CaHkT-lNeTepbypra, Ha ocHoBaHMK 3akoHa CaHkT-leTepbypra.

Knuentcknn mopynb AINK [MpoBangepa — cneuvanuampoBaHHas 4acte AlK [Mpoeangepa,
obecneunBatolasd BO3MOXHOCTb TEXHOMOrMYeckoro B3aumopencTeus [peanpuatna u ero UHTepHeT-
marasmHoB ¢ AllK [MpoBangepa B cootBeTcTBuMM C ycnosuamu n. 12 [Npunoxenua Ne 16, a Tawkke
cooTBeTCTBYOWUMU nonoxeHuamu MNpunoxeHns Ne 17 k MNMpaBunam Ha OCHOBaHWWM 4OroBopa, 3aKm4YeHHOro
mexay MpeanpuaTtnem n MNposavigepom.

NumuT — orpaHuyeHne cymmbl n/mnm konmdectsa Onepaunui B eQUHULY BPEMEHMW W/ HA eanHULE
O6opynoBaHWs 1 UHble OrpaHNYeHnst Ha nposeaeHve Onepaunii, ycTaHoOBMEHHble BaHkom?.

NMuynbIn KabuHeT — cneumnanuampoBaHHas YacTb AlNK V3 BaHka, obecnedrBatowas BO3ZMOXHOCTb
TexHonornyeckoro B3anmonencteus MNpegnpusatusa un ero utepHeT-marasunHos ¢ AMNK N3 BaHka (6e3 yvacTtus
MpoBangepa) B cootBeTCTBMU C ycrnoBusimu Mpunoxeruii Ne 16, Ne 17 k MNMpasunam.

MCC-kop (Merchant Category Code) — yeTbipex3HauHbIN Ko Buaa OeATeNbHOCTH, NpMcBanBaemMbli
Bankom [Mpegnpuatuio (ToproBow Toudke [Mpeanpusitus) B COOTBETCTBUM C Knaccudpmkaumen lNnatexHoun
CUCTEMbI. YKasaHHbIA KOO WCMNonb3yeTcss Ans Kaxgoro TepmuHana, ycTaHOBNEHHOro B ToproBoMm
Toyke/VIHTepHeT-MarasvHe 1 No3BoNseT KnaccnuumpoBaTb OCHOBHOW BUA AeATensHOCTU [peanpusatus npy
nposegeHun Onepauuni.

MyHuUMNanbHbIM 3aKa34yuK — MyHUUUNAMbHBIA OpraH Unmn MyHULMNansHoe Ka3eHHoe yYpexaeHue,
OEVCTBYIOLWMIA OT UMEHU MyHUUMNanbHOro o6pa3oBaHusl, YMNOMHOMOYEHHbIE MPUHUMAaTb OHMKETHbIE
obs3aTenbCcTBa B COOTBETCTBUM C OIOAXETHbIM 3akoHogaTensCcTBOM P® OT MMeHW MyHuumMnansHOro
06pas3oBaHMs 1 OCyLLeCTBASIOWME 3aKynku (onpegenseTca B COOTBETCTBUM €O CT. 3 PefepanbHOro 3akoHa
Ne 44-03).

OGecneunTtenbHbIN NnaTex — AeHexHasd cymma, npegoctasnsemas [lpegnpustvem baHky B
nopsigke, onpegeneHHom lMpaBunamu, ¢ Lenbio obecneyeHust ucnonHeHnsa obssartenscts [peanpusatvs no
HoroBopy, B TOM 4Mcre 0683aTenbCeTB, KOTOPbIE BO3HMKHYT B ByayLuem.

O6opynoBaHne — O6GopygosaHne baHka u O6opygoBaHue [lpegnpuaTnss Mpu COBMECTHOM
YNOMUHAHUM.

O6opyanoBaHmne BaHka — ONeKTPOHHLIN TEpMUHAN, NpuUHaanexawmn baxky.

O6opyanoBaHue MpeanpuaTua — ONEKTPOHHBIA TepMUHan, NpuHaanexawmi Mpegnpuatmio. Tunbl
OnEeKTPOHHbIX TEPMUHANOB U TpeboBaHMA K X XapakTepucTukam yctaHasnuaatotcsa baHkom B MpunoxeHunn
Ne 8 k NpaBunam.

O6opynoBaHne Codrlloc — O6GopynoBaHue [peanpusATMA C YCTAHOBMEHHBIM MPOrPaMMHbIM
obecneyeHveM, MpegHasHavyeHHbIM ANA npuema nnatexen B pamkax Ycnyru Codptlloc. TpeboBaHusa K
O6opygnoBanuto CodTlMoc onpeaensatotcs OpraHmu3auneinn-napTHEPOM.

OHnamH-kacca —  3NEKTPOHHOE  MPOrpPaMMHO-TEXHMYECKOE  YCTPOWCTBO,  MO3BOMstoLlee
aBTOMaTU3MpOBaTb KacCoBble onepaunu, a Takke nepegaBaTb McKanbHble OOKYMEHTbl B defepanbHyto
HanoroByto cnyxby B cooTBeTCTBMM C TpeboBaHuamu ®egepanbHoro 3akoHa Ne 54-$3.

Onepauus (Onepauusi ¢ ucnonb3oBaHuem Kapt) — Onepauusa onnatel, Onepaunsi OTMEHBbI,
Onepauus Bo3BpaTa Npy COBMECTHOM yNOMUHaHWM, a Takke Onepaummn, COBEPLUEHHbIE C UCMONb30BaHUEM
CBI B cnyyasx, korga aTo npyuMeHnmo B cootBeTcTBum ¢ Ycrnosusimu CBI u Mpaeunamu CBIT.

1 He npumeHsieTcs Npu oKasaHuy YCryr C UCMoSib30BaHWEM YCTPONCTB CaMOOBCIYKMBaHWS, a Takke Npu BbinonHeHun Onepaumii ¢
“cnornb3oBaHueM kapT [JeTckas.
2 He npumeHsieTcsi Npy oka3aHuy Ycnyr B pamkax [JoroBopa akBaipuHra nnaTexHbix kapT [etckas.



Onepauumn onnaTbl — onepauus no onnate ToBapoB, coBepLlaemas ¢ ncnonb3oBanvem KapTbl n/vnm
pekBu3utToB KapTbl u/unu 3nekTpoHHOro cepTudumkaTa ¢ npoBefeHnem ycnelwHon AsTopusauun (B MeHHo
TepmuHana — «OnnaTa MOKYMNkWM») Npu okasaHuu Ycnyr TOproBoro 3keBanpuHra®, m coBepluaemble
Hepxatensmn Ha ABTOPM3aUUOHHBIX CTpaHuuax C nposedeHveM ABTOpM3aUMM C  UCMONb30OBaHUEM
Kapt/peksunsntoB KapT (B Tom uyncne PekyppeHTHble nnatexu) npy okasaHum ycnyr IHTepHeT-aKkBapuyHra.

Onepauun Bo3BpaTa — oOnepauun, coseplLlaemble C WUCMOnb3oBaHMeM KapT nocne 3akpbiTvs
Tekywero gHs TepmuHana/IHTepHeT-marasvnHa npu Boseparte lNpeanpuaTtuio [epxatenem Toapa unm ero
yacTtu, onnara koToporo 6bina NnposBegeHa nytem coseplieHns Onepaunii onnaTtbl B TEYEHNE YXKE 3aKpbITOrO
Tekywero pgHa TepmuHana/MiHTepHeT-marasvHa. Onepauus Bo3BpaTa Mpou3BOAUTCS Ans Bo3Bparta
Hepxxatento OeHeXHbIX CPeACTB, CMMCaHHbBIX C ero HaHKOBCKOro cyeTa Ha OCHOBaHWM paHee COBEPLUEHHON
Onepauun onnatbl (B MeHto TepmuHana — «Bo3spaTt»), a Takke Bo3BpaTa AEeHEXHbIX CPEACTB DNEeKTPOHHOrO
ceptudukata B cootBeTcTBMU C MNpunoxeHnem Ne 20 k MNpasunam. OcobeHHOCTM coBeplueHns Onepauui
BO3BpaTa B Cryyae oOkas3aHug ycnyr TOproBoro 9SKBalpuHra C  UCMOMb3oBaHUMEeM  YCTPOWCTB
camoobenyxmnsaHua onpegeneHsl B [MNpunoxenun Ne 12 k Mpasunam. Mpu ucnons3osaHmm OBopyaoBaHus
CodptlMoc nopsipok coseplueHusa Onepauunii onnatel onpegenseTtca OpraHudaunen-napTHEPOM.

Onepauun oTMeHbl — onepauusl, BbinonHsemasa lNpegnpusaTuem B crnydae, korga OO 3aKpbiTvA
Tekywero gHa TepmuHana/VIHTepHeT-marasvHa [lepxxatenb oTkasancsa ot coeplleHns Onepauuu onnatbl/B
crnyyae HeobXoOUMOCTM MW3MEHEHUS CyMMbl, yXe COBEPLUEHHOW B TevyeHue 3IToro TeKywero aHs
TepmuHana/iHTepHeT-MarasumHa Onepauum onnatbl (B MeHo TepmuHana — «OTtmeHa»). OcobeHHoCTU
coBepweHnss Onepaunii OTMEHbl B CIydae oOKa3aHusl ycnyr TOproBOro 3KBawpuHra C WUCMONb30BaHWEM
YcTtponcTtB camoobenyxuBaHusa onpegeneHsl B lNMpunoxennn Ne 12 k lNMpaBunam. [Npu mcnonb3oBaHuu
O6opynoBannss Codtlloc nopsgok coeplieHus Onepauui onnatel onpegensetcs OpraHu3aumen-
napTHEPOM.

Onepartop MnaTtexxHoW cuctTemMbl — OpraHn3aums, onpeaensaoLLas npaesuna lnaTexHon cuctemsl, a
Takke BbINOMHAOLWASA UHble 06A3aHHOCTH, NPeAYCMOTPEHHbIe 3akoHoA4aTenLcTBoM PO,

Onepartop lNporpammbl nosinbHocTn Ans MNnaTtexHon cuctembl «Mup» (Onepatop lNMporpammbi
NOANBLHOCTU) — OpraHu3auus, onpeaenstowlas Npasuna MNporpaMmmMbl NosnbHOCTM AN lNnatexHon cuctembl
«Mwup», ocywecTBnsiowas npasa 1 o6s3aHHOCTU, NpeaycMOoTpeHHble MNMpaBunamu nosnbHocTu. OnepaTopom
MporpaMmbl NosiNbHOCTK ABRNseTcs AKUMoHepHoe obLecTBO «HalmoHanbHas cuctema nraTexXHbIX KapT».

OpraHusauuns-napTHep — IOPMAMYECKOE NMLO, OCYyLLeCTBNAIOLWEee okadaHue [1peanpusatuio ycnyr B
cnyyasix, npegycMoTpeHHbIx [lpaBunamu, WuWNM Ha OCHOBaHWW [OOroBOpa, 3aKIKOYEHHOro Mmexay
Mpegnpuatnem n OpraHu3aunen-napTHEPOM, MO MHGPOPMALMOHHO-TEXHOOMMYECKOMY B3aUMOLENCTBUIO U
conpoBoxaeHuio npvema Kapt npu coBepweHun Onepaumii  C  UCMNOMb30OBaHMEM  YCTPOWCTB
camoobcenyxnanus, OHnanH-kacc, POS-tepmuHanos, ObopyaoBaHus Codtlloc. MNepeyeHb OpraHnsaumi-
napTtHepoB pa3melleH Ha Cante baHka no agpecy https://www.bspb.ru/business/acquiring/partners.

MepeyeHb ToproBbix Touyek/UHTepHeT-MarasnHoB lMpeanpuatusa (MepeyeHb) — cocTaBNeHHbLIN
Ha BymaxHoM HocuTene no dopme lNpunoxeHns Ne 1 k MNpasunam nepedeHb Toprosbix Tovek/NHTepHeT-
MarasuHoB, Ha KOTOpbIX OyayT npoBoauTbcsa Onepauumm.

MnatexHas cuctemMa — COBOKYMNMHOCTb OpraHM3auuii, y4acTHUKOB pacyeToB, B TOM YNCIE KPeAUTHbIX
opraHusaumi, UHAHCOBbLIX WHCTUTYTOB, LEHTPOB 00paboTkm wHOpPMaLMK, KIMPUHIOBBLIX LIEHTPOB,
B3aUMOEWCTBYHOLLUMX HA OCHOBAHMM U B COOTBETCTBUU C goroBopamu (MpaBunamu MnaTexHbIX cuctem) u
006beMHEHHbIX MeXay COOO0N Ha TEXHONOrMYECKON OCHOBE C LIENbIO OCYLLECTBIEHNS], B TOM Y/CIE, pac4eToB
no Onepauusm.

MnatexHbin moaynb BaHka — nporpammHoe obecneyeHne ans 3BM, ncknoumTensHble Npasa Ha
KoTopoe npuHagnexat baHky, no3sonstoliee obecneynTb ocyLlecTBneHne MHpopmMauoHHoro obmeHa o6
Onepauusax npu B3anmogenctaum MHtepHeT-marasuHa ¢ AMNK U3 baHka.

MoproTtoBka — npoBepka cooTBeTcTBUA O6GopynoBanus [MpegnpusaTtus TpebosaHusam baHka wu
lMnaTexHbIX CUCTEM U B Criyydasx, yCTaHOBMNEHHbIX [1paBunamu, ycTaHoBka U HacTporika Ha O6opygoBaHum
MpeanpuaTua Heobxoammoro Ans ToproBoro akBavpuHra nporpammHoro obecneyenusa ans OBM (ganee —
lMporpammHoe obecneveHue).

MonoxeHne o 3aKynkax — JOKYMEHT, PernaMeHTUPYIOLLUA 3aKynoYHY0 AeATeNbHOCTb brogxeTHon
opraHu3aumm, CogepaLlmin OCHOBHble TPeOOBaHUS K 3aKyrnke, NpeaycMoTpeHHble PefeparnbHbiM 3akoHOM Ne
223-93, B TOM 4uMCre NOPSAOK NOArOTOBKA U NPOBEAEHUS Npoueayp 3akynku (Bkrtodas cnocobbl 3aKynku) u
YCNOBUS UX MPUMEHEHUS!, NMOPSOO0K 3aKMYEHUS U UCMONMHEHUS LOTOBOPOB, a TakkKe WUHble CBsi3aHHble C
obecneyeHreM 3aKyrnKku MOSNOXEHWS, YTBEPXKOEHHbIV B Nopsifke, npegycMoTpeHHoM PefeparnbHbiM 3aKOHOM
Ne 223-®3.

MpaBuna i2B — NpaBuna npegocTaBneHns yCnyr afiekTPoHHOro gokymeHtoobopota B MAO «baHk
«CaHkT-lNeTepbypr» ¢ NCNOMbL30BaHMEM CUCTEMbI AUCTAHLUMOHHOIO 6aHKOBCKOro obCcnykmBaHus «IHTepHeT-
OaHK i2B».

MpaBuna KBO - lNpaBuna komnnekcHoro 6aHKoBCKOro obCny>XMBaHUsi KOPNopaTUBHbLIX KITMEHTOB B
MAO «baHk «CaHkT-IleTepbypry».

% Npwu ncnonb3osannn O6opyaosaHus Codtloc nopsiaok coeeplueHus Onepauui onnartbl onpeaensetca OpraHusaunen-napTHePoOMm.


https://www.bspb.ru/business/acquiring/partners
https://www.bspb.ru/business/acquiring/partners

Mpeanpustne (Knuent, TCI) — topuagnyeckoe nmuo, B TOM yucne brompkeTHasa opraHnsaums (ecnm
WHOE NPSAMO He NPeayCMOTPEHO nonoxeHuamu MNpasun), MHANBUAYaANbHLIN NpeanpuHUMaTenb, usnyeckoe
nMuo, 3aHMMmarolleecd B YCTAHOBMEHHOM 3akoHogaTenbCcTBOM P® nopsigake 4acTHOW MpakTUMKOWN,
3akno4mBLlee [JJoroeop ¢ BaHkom.

MpunoxeHne «MoGUNbHbLIN TepMUHaN» — MporpaMMmHoe obecneyeHne, KOTOpoe AOIMKHO ObiTb
YCTaHOBMEHO Ha MOOMnbHOE YycTpowcTBO [lpeanpuatva Ons MPUMEHEHUS ero C LUeNbl COBEPLUEHUS
Onepauun. HavmeHoBaHue wu TpeboBaHus K nporpaMMHOMY obOecneyeHuto, yCcTaHaBMMBaeMOMYy Ha
MobuneHom ycTporctBe [lpeanpustud, onpegensiotTca baHkom u ykasbiBatoTca B [Mpunoxenun Ne 8 k
lMpaBunam. He npumeHsaeTcsa npu okasaHuM ycnyr B pamkax [loroBopa a3kBanpuHra nnaTexHblx kapT [JeTckas.

MpoueccuHroBbIN LEHTP — CTPYKTypHOoe nogpasgerneHne baHka, obecneynsatoee
WH(OPMaLMOHHOE U TEXHOMNOrMyeckoe B3aUMOAEWCTBME MEeXAy yvaCTHMKaMM pacyeToB, BKIoYalollee
HanpasneHne 6aHkaM-3MUTEHTaM UNN UHBIM OPUOANYECKUM NvLaM, OEUCTBYIOWNM OT UX MMEHMU, 3anpocoB
Ha ABTopuM3auuio 1 nonyyeHne ABTopusaummn nnmn otkasa B ABTOpU3aLmmn OT YKa3aHHbIX N,

MpoBanpep - topuaudeckoe nuuo, npuenekaemoe baHkom B cootBeTcTBUM C [lpaBunamu
MnatexHbix cuctem u obecneumBatowiee B pamkax [oroBopa WHTepHeT-akBavpuHra [depxatensm
BO3MOXHOCTb coBeplatb Onepaunu onnaTbl Ha ABTOPM3aLMOHHbLIX CTpaHuUaX, BKNOYas HanpasneHue B
MpoueccuHrosbin LeHTp baHka 3anpocoB AsTopusaumn, obMeH uHpopmaumen o6 Onepauuax mexay
Mpegnpuatnem, lMposangepom n baHkom ¢ wucnonb3oBaHuem AlK [MpoBangepa, a Takke okasaHue
MpeanpuaTNio Ha AOrOBOPHOW OCHOBE CreayoLnX YCnyr:

— npoBedeHVe MHTErpaumoHHOrO TECTUPOBAHMS KOPPEKTHOCTU MOAKMIOYEHMS VIHTepHeT-marasmHa
Mpeanpuatusa k NpoueccuHrosomy LeHTPy baHka B cnyyasx, onpegeneHHbix n. 3.12.1 Mpaswun;

— npepocTtaBneHune MNMpegnpuaTtuio npaea ncnonb3oBaHus KnveHTtckoro moaynsa AlK MNposanaepa;

— obecneyeHve WHHOPMALIMOHHOTO U TEXHONOMMYecKoro B3aumonencTsusi peanpusitua n ero
WHTepHeT-MmarasnHoB ¢ baHkom yepes KnueHntckmin mogynb AlK MNposangepa;

— obecneyeHve aBTOMaTu3MpoBaHHOro aHanmsa Onepaumi C Uenbl  NpegoTBpaLleHus
MOLLEHHNY€ECTBA;

— TexHumyeckas noagepxkka KnumeHtckoro moayns AlK TMpoeanpgepa, Bkio4ass paboTbl no
YyCTpaHEHMIO NpUYUH 1 nocneacTeui cboes B paboTte Knuentckoro moaynsa AlK MNposargepa, cuctem mnm
KaHanoB nepegayn OaHHbIX TPETbUX CTOPOH, OT KOTOPbIX 3aBucut pabota KnueHtckoro mopyns AlK
MpoBangepa;

— npuocTaHoBreHne wnu npekpaweHne Astopusaumn Onepaumi € ucnonb3oBaHvem KapTt Ha
OCHOBaHWN MUCbMEHHOTO pacnopsikeHns baHka.

Mporpamma nosinbHoctu Ana MnatexHon cuctembl «Mup» (Mporpamma nosnbHOCTH) —
KOMMMNEKC MEPONpPUSTUI, HaMpaBIieHHbIX Ha MOBbIlWeHWe npusnekaTensHocTn Kapt lNnatexHon cuctemsbl
«Mup» 1 Ha cTUMYyNMpoBaHWe K akTMBHOMY ucnonb3osaHuto KapT MNnatexHon cuctembl «Mup» npu onnaTte
ToBapoB, nocpeacTBOM hOPMUPOBAHMS CETU NPEANPUATUIA, BbiNnadnsaowmx Jepxatenam MNpemun?.

MpaBuna Mporpammbl nosinbHocTu ansa MNMnartexHon cuctembl «Mup» (MpaBuna NosNnbLHOCTK)
— COBOKYMHOCTb JOKYMEHTOB, ONpeaensowmnx ycnosus y4actus B [porpamMmme nosnbHOCTU U MHbIE YCIOBUS,
onpefeneHHole OnepaTopom lMporpaMmbl NOSANBHOCTU B COOTBETCTBUM C 3aKkoHOAaTENbLCTBOM PO.

Mpemusa — geHexxHoe noollpeHve B Buae BO3BpaTa YacTu CpeacTs, 3aTpadeHHblx [depxaTtenem Ha
npuobpeTeHne ToBapa, onnavyeHHoro ¢ ucnosnb3oBaHneM Kaptbl MNnaTexHon cucteMbl «Mup», koTopoe
Mpeonpuatne obsasyetca ynnatute [Lepxartento, B cBA3M € yyactnem [lpeanpusitua B [Mporpamme
NOSANBHOCTM.

PekyppeHTHble (perynsipHble) nnatexu — nosropsowmecs Onepaumu onnaTbl, cOBepLUaemMble B
pamkax IHTepHeT-3KBapuHra Ha OCHOBaHWUW 3aknio4YeHHoro gorosopa mexay [lepxarenem u Npegnpusituem
C 3apaHee onpefeneHHbIM MHTEPBAroM BPEMEHM, HE MPEBbILLAOLWMM OAWH rof, Mexay ABYMS nocnegHuMu
onepauusimn. lNpaBo coBeplleHNss PekyppeHTHbIX nnatexen npepoctasnsetca [Npeanpusatuio baHkom B
nopsigke, onpegeneHHom n. 3.19 MNpasun.

PykoBoacTBO nonb3oBaTens — PykoBoAcTBO nonb3oBaTens no pabore B JIuyHoOM kabuHeTe
WHTepHeT-3KBalpuHra, pasmeweHHoe Ha CanTte baHka.

CawnTt BaHka — cant baHka http://www.bspb.ru B ceTn VHTepHeT.

CanT (anekTpoHHasi BATPUHA) — YacTb VIHTepHeT-marasmHa, npegcraBnsioLasi cobon COBOKYMHOCTb
nporpaMm [AOns  9MNEeKTPOHHbIX BbIYUCAUTENbHLIX MalKuH W WHOW UMHOpMauuK, codepxallencs B
WHOPMALMOHHOM cucTemMe, [OCTyn K KOTOpoW obecneymBaeTcs MNOCPEACTBOM  MHOPMAaLVOHHO-
TenekoMMYHWUKaLMOHHON ceTn VIHTepHeT (aanee — ceTb MIHTepHeT) No AOMEHHOMY UMEHU U/UIK MO CEeTEBOMY
agpecy, nosponsawwmMm ngeHtnduuymposate Cant B cetn MIHTepHeT.

CBIN (Cuctema GbiCTpbIX Nnarexen) — CepBMC ObICTPbLIX NnaTeXen nnaTexHon cuctembl baHka
Poccun, npepoctaBnsowmnii BO3MOXHOCTb BbIMOSTHEHWS MOMEHTarnbHbIX NEPeBOAOB (KPYrNOCYTOYHO B
pexvMe peanbHOro BpeMeHW) AeHEeXHblX cpeacTB B Banote PO ot dmsnuecknx nuy MpegnpuaTtuio npu
pacyeTax B ToproBbix Toukax/MHTepHeT-marasmHax. baHkom npegocTaBnsAwTCs yCrnyrn ¢ MCMONb30BaHUEM
CBI1 B nopsagke 1 Ha ycrnosusx, onpegeneHHblx Ycnosuamm npegoctasnenns NAO «bank CankT-MNeTepbypr»

“He NpUMeHAEeTCA NpU OKa3aHWK yCrnyr B paMkax orosopa 3KBaVIpI/IHFa nnaTeXHbIX KapT ,U,eTCKaFl.



yCcrnyr no nepesofy AEHEXHbIX CPeAcTB C Mcnonb3oBaHnem Cuctembl ObICTPbIX NnaTexen opuanvyeckum
niuam n nHanBMayanbHeIM npegnpuHnmartensam (Yenosusa CBIN).

Cucrtema gucTaHUMOHHOro 6aHKoBCKOro o6cnyxuBaHusa «MHTepHeT-6aHK i2B» (Cuctema ABO)
— COBOKYMNHOCTb MpOrpamMmmHoO-annapaTtHbIX CpeacTB, npedHasHadvyeHHas Ans obecneyeHns MOAroTOBKM,
3alWnThl, OTNPaBKX, Npuema, NpPoBepkn U 0b6paboTkM pacHETHbIX U/MMN UHBIX JOKYMEHTOB B 3MEKTPOHHOM
BMAE B COOTBETCTBUM C ycnoBuamn CornaweHus i2B.

CornaweHue i2B — cornaweHne o0 npeaocTaBneHUM YCNyr 3MEeKTPOHHOro AOKYMeHToobopoTa ¢
MCMNOMb30BaHNEM CUCTEMbI AMCTaHUMOHHOIO 6aHkoBcKoro obcnyxuBaHua «VHTepHeT-6aHk i2B» B AO
«BbaHk «CaHkT-IeTepbypr».

CraHpapt PClI DSS - craHgapt 3awutbl UWHGoOpMaumm B UHAYCTpUM BGaHKOBCKMX KapT,
pa3paboTtaHHbI MnatexHbiMu cuctemamun. PClI DSS o6beguHsieT B cebe TpeboBaHus psga nporpaMm no
3awute nHgdopmaLmm, B HaCTHOCTM:

« Visa: Account Information Security (AlS);

* Visa USA: Cardholder Information Security (CISP);

» Mastercard: Site Data Protection (SDP).

Ona uenen [paBun npumeHsoTcs TpeboBaHus CcTaHAapTa, pasMelleHHble Ha canTte
https://www.pcisecuritystandards.org/.

CropoHa — nobas n3 cropoH [Jorosopa (baHk unu MNpegnpuaTtue), COBMECTHO No TekcTy [pasun
nmeHyemble CTOPOHBbI.

Cymma BO3MeLLUeHUA — AeHexXHble CpeacTsa, noanexaiwme nepedvcneHuio lNpeanpustuio 3a
peanu3oBaHHble ToBaphbl, onnarta KoTopbIxX Oblnia coBepLleHa ¢ ucrnonb3oBaHneM KapT, B TOM ymcne B paMkax
MHTepHeT-aKkBalripmHra — yepes MHTepHeT-marasuH.

CueT Ha onnarty — cuyeT Ha onnaty Ycnyr baHka, a Tawkke WHbIX CyMM, noanexawmx ynnarte
BrogxeTHoW opraHusaumen baHky B cooTtBeTcTBMM C [lpaBunamu, HanpasneHHbin BaHkom BrogxeTHow
opraHusauuu B nopsigke, onpegeneHHom lNpasunamu.

Tapudbl BbaHka - ycTaHoBneHHble bBbaHkoM Tapudbl KOMWCCUMOHHOIO BO3HarpaxgeHus 3a
obcnyxmBaHne KNMEHTOB — HOPUONYECKMX NUL, U MHAUBMAYANbHbLIX NpeanpuHuMaTenen, pasmelleHHble Ha
Cante baHka n B nogpasgeneHusx baHka, yctaHaBnmBaloLme ycnosus Ans onpeaeneHns kommccun baxka
3a okasaHue Ycnyr.

Tekywun peHb TepmuHana/MlHTepHeT-mara3mHa — nepuvog BPEMEHW, B TeYeHUE KOTOPOro
MpoueccuHroBbiM LLEHTPOM Npou3BoauTcs y4eT Onepaumn, COBEPLUEHHbIX C UCNONb3oBaHNeM TepMuHana/Ha
ABTOPM3aLMOHHBIX CTPaHMLUax,, OrpaHUYEHHbIA NPOLLEAYPOI 3aKpbITUS, MPON3BOANMON OMH pa3 B TeYeHne
cytok ToproBon Toukon [lpeanpusitsi, Ha KOTOPOM YycTaHoBneH TepmuHan, unm [MpoueccuHroBbIM
ueHTpom/lMpoBargepom, nnm baHkom B nopsigke, yctaHoBneHHOM [paBunamu.

ToBap — ToBaphbl, paboTbl, YCyrM u peaynbTaTbl UHTENNEKTYyanbHOW OEATENbLHOCTU, peanusyemMble
Mpegnpuatvem B Toprosbix Toukax/vyepes VIHTepHeT-marasuH.

ToproBasi To4Ka — CTaLMOHapHbIA OOBEKT, MPUHaANEXalmn n/mnu ncnonb3yemelin Npeanpustmem
Ha NboM 3aKOHHOM OCHOBaHWM, NPeACTaBnNALWUA COBON 3gaHne Nnu YacTb 34aHus, CTPOEHUe UM 4acTb
CTPOEHMS, COOPYXEHVME WM 4YacTb COOPYXKEHWs, creumanbHO OCHalweHHble 0bopydoBaHMEM,
npegHasHayYeHHbIM 1 UCNONb3yEMbIM ANSA BbIKNaakM, EMOHCTPaLUKM TOBApOB, BbIMONTHEHUSA paboT, Oka3aHus
ycnyr, obcnyxmBaHus NokynaTtenen n NnpoBeAeHUss pacyeToB C NoKynaTensiMy npu npogaxe Tosapos. Ecnu
aeatenebHocTb [MpegnpuaTtns no npogaxe ToBapoB (BbIMOMHEHMIO pPabOoT, OKka3aHWKO YCMyr) U pacyeTsbl C
NnoKynaTensmMu ocyLLeCcTBATCSA 6e3 MCnonb3oBaHUs onpeaerneHHbIX Bbille CTalnoHapHbIX 0O BEKTOB, TO No4
ToproBoi TOYKOM NOHMMaETCs MecTo HaxoxaeHus lMNMpegnpuaTtus, cdunvana MNpegnpuaTtns, agpec KOTopbIX
ykasaH B E[PIOJ1.

ToproBbIf 3KBaMPUHI — yCnyru, okasbiBaemble baHkom lMpegnpusaTtMio Ha ocHoBaHumu [oroeopa
akBanpwuHra ([loroBopa TOproBoro 3kBawmpwuHra), [loroBopa akBampuHra nnatexHblX kapT [eTckas, nytem
obecneyeHnst BO3MOXHOCTU coBepLueHnss Onepauni onnaTbl U OCYLLECTBNEHUS pac4eToB ¢ [peanpustuem
no Onepaumam onnartbl B NOPSAKE U HA YCINOBUAX, YCTaHOBMNEHHbIX [paBunamu (npu coBeplueHn Onepauuni
¢ ucnonb3osaHnem Kaptbl [etckasa — Npasunamu npegoctasnerus NMAO «baHk «CaHkT-MeTepbypr» ycnyr
3KBaMpuHra nnaTexHolx kapT JeTckas).

Ycnyra Codrlloc — ycnyra no npvemy OeCKOHTaKTHbIX MnaTtexewn, okasbiBaemasi [pegnpuatuio
OpraHusaumen-napTHEPOM C UCMOMb30BaHWEM MPOrpaMMHOIO obecrneyeHus, yCcTaHaBMMBAEMOro Ha
cMapTdoH Ans npoBefeHnst MHaAHCOBLIX onepaunii No 6aHKOBCKMM KapTaM C MCNOJSIb30BaHNEM TEXHOJIOMMM
©eckoHTakTHOM onnatkl (NFC)/CBIN.

Yecnyrun — ToproBbln SKBapuHT U VIHTEpHEeT-3KBanpuHT NpyM COBMECTHOM YNOMWHAHUMW.

YCTPONCTBO CaMOOGCNYXMBAHUA® — 3MEKTPOHHOE MPOrpPaMMHO-TEXHWYECKOe YCTPOWCTBO
(mapkomaT, BEHAOMHIOBLIA annapaT, KMOCK W Np.), NpegHasHavyeHHoe Ans onnaTtel ToBapoB (ycnyr), B TOM
yncne nyteM cosepweHus Onepauun onnatbl, NOCPEACTBOM YCTAHOBIIEHHOINO B HEro OMEKTPOHHOro
TepMuHana, npuHagnexawero MNpegnpuatuio. ObopyaosaHue baHka B YCTponcTBa camoobCnyknBaHus He
yCTaHaBnuBaeTcs.

5 He npumeHsieTca Npyn okasaHUM YCnyr B pamkax JOroBOpa aKBalipuHra NRaTexHbIX kapT [eTckas.


https://www.pcisecuritystandards.org/

YHuKanbHbin Homep TepMuHana — wugeHtudukatop OOGopygoBaHus, cogepxawwmi B cebe
umdpoBble 1 ByKBEHHbIE 3HaYeHWs; YHUKanbHbIi HOMep TepMuHana npuceavBaeTcs baHkom.

YnonHOMOYeHHbIN NpeacTaBuTesnb (YNONTHOMOYEHHOE NIULO) — N1L0, CoBepLuatoLlee Kakne-nmbo
aencteua oT umeHu [pegnpusitus/baHka B cvuny NOMHOMOYMS,, OCHOBAHHOrO nMbo Ha ydpeamTenbHbIX
nokymeHTtax lNpeanpuatuns/banka, nnbo Ha OOBEPEHHOCTU, yKazaHMM 3akoHa NMbo akTe YnonHOMOYEHHOrO
Ha TO rocy4apCTBEHHOro OpraHa Miv opraHa MecTHOro CamoyrnpaBrneHUs.

®denepanbHbiv 3akoH Ne 44-P3 — degepanbHbin 3akoH OT 05.04.2013 Ne 44-03 «O kOHTpaKTHON
cucteme B chepe 3akyrnok ToBapoB, paboT, ycnyr anst obecneyeHns rocygapCTBEHHbIX U MyHULMNANBHbBIX
HYXXO».

®depepanbHbin 3aKkoH Ne 223-d3 — depepanbHbin 3akoH oT 18.07.2011 Ne 223-03 «O 3akynkax
TOBapoB, paboT, ycnyr OTAENbHLIMU BUOAMU HOPUONYECKUX NTULLY.

ONeKTPOHHbIN XypHan (CBOAHbLIA OTYeT) — COBOKYMHOCTb [lokymeHTOB no Onepauusim B
3NeKTPOHHON hopme, chopmmpoBaHHbIX MpoLieccuHroBbiM LieHTpoMm baHka nnn MNMposangepom, 3a Tekywni
AeHb VIHTepHeT-marasvHa v aBnsoLmnincs ocHoBaHMeM Ang nposeaeHnst pacyetos CTopoH no Onepauunsam.

OneKkTPOHHbLIN cepTudMKaT — pasmelleHHas B [0cyaapCTBEHHOW WH(OPMAaUMOHHOW cucTeme
3NEKTPOHHbIX CEPTUPMKATOB 3annCb B 3NEKTPOHHON hopMe, coaepKalllas CBeAeHUSa O nNpaBe rpaxaaHuHa
P® Ha camoctoaTenbHoe npuobpeTeHve oOTAenbHbIX BMAOB TOBApoB (paboT, ycrnyr) 3a cyeT cpeacTs
cooTBeTCTBYlOLWEro 6romketa bromkeTHON cuctembl PP n ncnonb3yemas ang noareepXaeHus onnatbl Takux
ToBapoB, paboT, ycnyr B oObeme, YCTaHOBNEHHOM 3akoHogaTenbcTBoM P®. lNpuBsaska OnNeKTpOHHOro
cepTudukata ocyuiectensetcs k Kapte MNnatexHon cuctemel «Mup». OcobeHHocTu coBeplueHmsa Onepauuni
C MCNoNb30BaHNEM ANEKTPOHHOIO cepTudmkata npusedeHbl B [Mpunoxennn Ne 20 k Mpasunam.

OneKTpoHHbIN TepMuHan (TepMuHan) — 3NEKTPOHHOE MPOrpamMMHO-TEXHUYECKOE YCTPOMCTBO,
npegHasHayeHHoe ansi coBeplieHnst Onepauun: POS-tepmunan, PIN-PAD.

3D Secure — TexHomorus ayteHTudukaumm LepxaTtens kapTel npu coBepweHun Onepauvin B
WHTepHeT-MarasuHe, ocyliecTBnsgemasi B COOTBETCTBUMN C AENCTBYOLLMMN CTaHAapTaMu MnaTexHbix cuctem
(Bkntovasi, Ho He orpaHuumBasch Verified by Visa, Mastercard IdentityCheck, MirAccept). B pamkax gaHHown
TexHonorum ayteHTudukaumsa Oepxatensa ocywectenaerca baHKoOM-aMUTEHTOM.

3. OCHOBHbIe NONOXeHUA. nOpHAOK 3aKnr4veHunsa ﬂOI’OBOpa

3.1. baHk okasbiBaeT [peanpuaTvio Ycnyru ¢ y4eToM TOro, 4YTO onnaTta TosapoB, peanu3yemblx
MpeonpuaTveM, ocyLlecTBNAeTCA nyTem coBepleHus Onepauui onnatel C uvcnonb3oBaHuem Kapt
MnatexHon cuctembl «Mup» U NNaTeXHbIX cUCTEM — napTHepoB lMnatexHon cuctembl «Mup», a Takke
3SMUTUPOBAHHBLIX poccucknmmn 6aHkamm Kapt MNMnatexHbix cuctem VISA International, Mastercard WorldWide,
UnionPay International, JCB International (nocnegHne — ToNbKo Npwn okaszaHun ycnyr TOproBoro akBampuHra).

3.2. baHk okasbiBaeT NpeanpuaTtuio Ycnyru:

3.2.1. ToproBoro akBanpuHra — ¢ ucnonb3oaHnem O6opyaoBaHusa baHka w/mnn O6opyaosaHus
MpeanpuaTys, B TOM Ymcne YCTPONCTB CamMOOBCnyXnBaHus;

3.2.2. WHTepHeT-akBaWpuHra — ¢ wucnonb3oBaHvem AlMNK W3 baHvka nnbo ¢ npuBneyeHuem
MpoBangepa c ncnonssosaHvem AlK lNposanaepa. Ycnyru ¢ npueneveHmem lNpoeangepa baHk okasbiBaeT
TONbLKO Npu ycrnosun Hannyus y Npegnpuatua gencteytowero gorosopa c MNposangepom, obecneynsatoLwero
TexHonormyeckoe B3anmopgencteue MNMpeanpuatua n ero ViHtepHeT-marasunHoB ¢ AlK lMpoeangepa. Cnocob
TexHonoruyeckoro B3ammopencteus [lpeanpuatna mn ero WHTepHeT-marasnHoB ¢ baHkom cornacyeTtcs
CtopoHamu B nopsiake, npeaycMoTpeHHom n. 3.4 MNpasun.

3.3. [loroBop MOXeT ObITb 3akMnyeH Kak B pamkax KomnnekcHoro goroBopa, Tak M BHE paMoK
KomnnekcHoro gorosopa ogHUM U3 crieayowmx cnocobos:

3.3.1. obmeH c wucnonb3oBaHuem Cuctembl [OBO 3neKTpOHHbIMW OOKYMEHTaMu B MNOpsaKe,
npegycmoTpeHHoMm Npasunamu i2B (npu 3akntoyveHumn [JoroBopa kak B pamkax KomnnekcHoro gorosopa, Tak
1 BHe pamok KomnnekcHoro goroesopa, ecrnv MHoe He npegycmoTpeHo lNMpasunamm). MHopmauns o aarte
3aknoyeHnsa n Homepe [loroBopa, a Takke ctatyc [loroBopa oTpaxaeTtca baHkom B pasgene «OKBanlpuHM»
Cuctembl OBO. B cnyyae 3akntoyeHus [JoroBopa B pamkax KomnnekcHoro gorosopa, baHk HanpasnseT
KnueHTy yBegomneHune o gaTte 1 Homepe 3akntodeHHoro [lorosopa Ha agpec 3reKTPOHHOM MNOYThI, YKa3aHHbIN
Mpeanpuatnem B 3aseneHun OKBO;

3.3.2. npeactaeneHune [lpegnpustuem B baHk 3asBneHns Ha 3aknioyeHne [oroBopa B pamkax
KomnnekcHoro pgoroeopa, cofepxallero npeanoxeHuwe (odepTty) 3aknioumtb B pamkax KomnnekcHoro
porosopa [oroBop, n npuHATUA (akuenTta) baHkoM Takoro npeanoxeHus B nopsiake, npegycMoTpeHHOM
Mpaeunamm KBO. YkaszaHHoe 3asiBneHMe Ha 3aknodeHne [loroBopa MoxeT ObiTb npeacTaBneHo
Mpegnpuatnem B baHk no dopme 3asBKM Ha 3aknoyveHne/M3aMeHeHne gorosopa akBavpuHra. Kpome Toro,
WHdOpMaLNs MOXET BHOCUTbLCA B NporpammHoe obecnevyeHne baHka paboTHukom BaHka Ha OcHoBaHUM
yCTHOW nHdopMaLumm YNonHOMoYeHHoro npeacrasutens MNpeanpuatns ¢ nocnegyrowmm opMmnpoBaHuem u
noanucaHneMm YnonHOMOYeHHbIM npeactasutenem [Npeanpusatua 3asBneHus Ha 3aknoyeHve [orosopa.
[orosop BCTynaeTt B curny C AaTtbl, ykasaHHOW B yBe[OMIeHUM O 3aknoveHuun [loroBopa, HanpasreHHOM
MpeonpuaTvio Ha agpec ANEeKTPOHHOM NOoYThl, ykadaHHbIM B 3assneHun OKBO;

3.3.3. nognucaHne CTopoHamu ABYCTOPOHHEIO JOroBopa Ha OymaxkHOM HocuTerne (Npy 3aknoyYeHnm
Horosopa BHe pamok KomnnekcHoro gorosopa). loroBop nognuceiBaeTcs B ABYX NOANMHHBIX MOEHTUYHBIX



ak3emnnapax no ogHomy Ans kaxaow CTOPOHbI M BCTynaeT B CUMy B AeHb €ro nognucaHusa obevmm
CTopoHamu.

3.4. lNMepeyveHb ToproBbix Touek/NHTepHET-MarasnHOB, Ha KOTopbIX ByayT npoBoantbcs Onepauun,
Konun4yecTso 1 nepeveHb OBoOpyaoBaHUA, ero NpMHagNeXHoCTb baHky w/unu MNpegnpusaTuio, MCNonb3oBaHne
YcTporcTB camoobenykmBaHms, cnocob TexHonornyeckoro B3anmonenctauna Npegnpuatma u ero UHTepHeT-
mMarasuHoB ¢ baHkom, pasmep komuccun baHka 3a okasaHve Ycnyr no [JoroBopy v ycrioBus ee npuMeHeHus
onpegensalTca Npu 3akniodeHun [loroBopa Ha OCHOBaHUM MHGOPMaLuMK, ykasaHHown [lpegnpustuem B
3aaBneHun, n otpaxatorca baHkom B pasgene «3kBanpuHry Cuctemsl JBO.

B cnyyae 3aknoyeHus gBycTopoHHero [JoroBopa Ha 6ymaxHoM HocuTene, lNepeyeHb MOXeT ObiTb
cocTasrneH no ¢gopme lMpunoxexHnsa Ne 1 k Npasunam.

3.4.1. B nepwopa gencteusa JoroBopa (3akmnto4eHHOro kak B paMmkax KomnnekcHoro goroesopa, Tak u
BHe KomnnekcHoro poroBopa C wucnomnb3oBaHueM Cuctembl OBO wunu nocpeactesoMm noanucaHus
ABYCTOPOHHEro Aorosopa Ha 6ymaxHom HocuTene) nameHeHue MNepeyns, nepedyHs ObopyaosaHus, cnocoba
TexHonormyeckoro B3aumogencteus [lpegnpusatua u ero WHTepHeT-marasvHoB ¢ baHkoMm  MoxeT
ocywectBnateca [peanpuatnem ¢ wucnonb3oBaHnem Cuctembl [ABO B nopsake, npegyCMOTPEHHOM
MpaBunamu i2B, unu nocpencteom npeacrasneHns MNpegnpustuem B baHk nognncaHHo YNonHOMOYEHHbIM
npeacrasutenem [lpeanpuatna 3asBkn Ha 3aknioyYeHWe/MaMmeHeHne OOoroBopa 3dKBanpuHra no dopme,
yctaHoBneHHon BaHkom, unu lNepeyvHa B HoBoW pefakumn. Hoebin [epeveHb cuMTaeTcs cornacoBaHHbIM
BaHkoM ¢ MomeHTa oTpaxeHusi nsmeHeHuin B Cucteme [bO unu ogopmneHus NepeyHs B HOBOW pedakumm
Ha BymakHOM HocuTerne, B criydae ecnv npu 3akntodeHun Joroopa lNMepeyveHb odopmMneH Ha BymaxxHOM
HocuTene; C MOMeHTa corfacoBaHusa HoBoro NepeyvHsa npedblaywias pegakunsa JOKyMeHTa yTpayunBaeT cuny.

3.4.2. MNMpepocTaeneHne OHNaviH-kacchbl ocyliectensieTcsa OpraHusauunenn-napTHEPOM Ha OCHOBaHWUU
3adhnKCMpoBaHHOro B 3asBneHnn BonensbssneHus MNpegnpuatms.

[TonoxeHusi nyHkmos 3.5 — 3.9 [pasus npuMeHstomcs mosibko 0nd Topeosozo 3kealipuHaa

3.5. Cnucok nuu, uMelWwmMx npaBo oOT uMeHu [lpeanpuatmst NpuHMMatb W nepedaBaTb
ObopynosaHwue, nognuceliBatb AKTbl Npuema-nepegaun (ganee — Cnucok) odpopmnsetca MNpegnpuatvem no
dopwme lMpunoxeHusa Ne 7 k MNMpasunam u npegoctaensetca B baHk cootBetctBuu ¢ n. 4.3.25 lNMpaBun, nnm
ykasblBaeTcsa B 3asBneHuu.

3.6. B cny4ae, ecnu CTopoHamu corfiacoBaHO OKa3aHue ycryr ToproBoro 3KBawpuHra c
ucnons3oBaHneM ObopynoBaHus baHka, To baHk nepegaet O6opynoBaHune baxka MpegnpusTutio. MNMepegava
Mpegnpusatnio  ObopynoBaHua bBaHka odopmnsetcs AKTOM npuema-nepegadv W nognvcbiBaeTcs
YNONIHOMOYEHHbIMKN NpeacTaBuTenammn CTOpoH. AHanormyHo odpopmnsieTcs nepegada CrtopoHamu apyr
apyry ObopynoBaHus baHka npy HEOOXOAMMOCTM €ro 3ameHbl B Te4eHne cpoka gencteus [Jorosopa T3 u
npw pactopxxeHuu Jorosopa TO.

3.7. B cnyyae, ecnn CTtopoHamu COrnacoBaHO Oka3aHue Yycnyr TOoproBoro 3KBawpuHra c
ucnonb3oBaHuem O6opypoBaHusa [peanpuaTtuda, 1o [lpegnpusitTne B Uenax OCywecTBneHus baHkom
Mogrotoskn nepegaet banky O6opynosaHue MNpeanpusTusa B KONUYECTBE, COOTBETCTBYIOLLEM YKa3aHHOMY B
Baasnenun. Npegoctasnernne banky O6opygosaHus MpegnpuaTtns odpopmnseTcs AKTOM npuema-nepegaydv
MU noanucbiBaeTcs YMNoSIHOMOYEHHbIMK npeacTasutensmm CTopoH. [locne nonyveHusa OGopynoBaHUs
Mpeanpuatns baHk ocylectenaeT [1oaroTosky.

B npouecce MNoarotoBku BaHk ocyllecTBnseT npoBepky cooTBeTcTBMA O6opynoBaHus MNpeanpusatus
TpeboBaHuaM MNnaTexHbix cuctem n TpeboBaHmaM BaHka Kk Ob6opyaoBanHuto MNpeanpuaTrs, yCTaHOBNEHHBIM
B MpunoxeHun Ne 8 k Mpasunam.

3.7.1. Mpu HeobxogumocTw, B npouiecce MNoarotoBkn BaHk oCcyLLECTBRSET YCTAaHOBKY M HACTPOMKY Ha
O6opynoBannn [Mpegnpuatna [NporpammHoro obecnedeHusa. [pu  yctaHoBke Ha O6opygoBaHum
Mpegnpuatusa MNMporpammHoro obecneveHus baHk npegocTtasnseT [NpeanpusaTUioO HEMCKNIOYUTENbHbIE NpaBa
ucnonb3oBaHna ak3emnnspa lNMporpammHoro obecneyeHus, yctaHoBneHHoOro Ha eauHuue O6opynoBaHus
Mpeanpuatns, ykasaHHOro B AKTe npuema-nepegadun, Ha BECb CPOK €ro mcnonb3osaHus Npegnpuatvem B
pamkax Jorosopa T3, 6e3 B3nmaHus gononHuTenbHoM onnaTtol. [paBa Ha ucnonb3oBaHue MporpaMmHOro
obecneyeHus, npegocTasnsemole MNMpegnpuaTuio B cooTBeTCcTBUM € [loroBopom T3, BkntovaloT B cebs npaBo
BocnpousBeneHna [porpammHoro obecneyeHus, 3anmcu (ycTaHoBKkM) dk3emnnsapa [MporpamMmmHoro
obecneyeHus B namsatb O6opyaoBanus MNpeanpuaTva B nopsgke, npegycMoTpeHHoM NpaBunamu, ¢ uenbo
NpaBOMEPHOro Ucnosnb3oBaHus [porpaMMHoro obecneyeHusi B pamkax ucnonHeHusa [orosopa T3.
Mpeanpuatne He BNpaBe MOMHOCTbLIO UMW YaCTUYHO NpefocTaBndaATb (MepedaBaTb TpPeTbMM NUUaM)
nonyyeHHole MM no [orosopy T3 npaBa, B TOM 4ucne nepefaBaTtb, TUPaXKMpPOBaTb, KOMMpPOBaTb
MporpaMmmHoe obGecnevyeHne, OTYyXAaTb MHbIM o0OpasoM. [pegnpuaTve He BrpaBe CaMOCTOATENbHO
HacTpauBaTb, popabatbiBaTb [lporpammHoe obecnevyeHne, BHOCUTb M3MeHeHuss B [lporpaMmMHoe
obecneyeHve, B TOM Yucrne B Lensx nucnpaenexHus ownbok. Vicnonb3osaHuve MNpeanpustuem MNMporpammHoOro
obecneyeHns cnocobom, He NpeayCcMOTpEeHHbIM NpaBunamu, NMG0o No nNpekpatlleHn aencTeus [Jorosopa T3,
nmbo wuHbIM obpas3om 3a npegenamu npae, npegocTaBneHHbix [lMpegnpuatuio no [Jorosopy T3, He
AonyckaeTcs.

3.7.2. B cnyyae, ecrnm B npouecce [logrotoBkn baHkom OygeT BbiiBrieHa HeUCNpaBHOCTL/
HecooTBeTcTBME O6GopynoBaHus lMpegnpuatnsi TpeboBaHusaM [naTtexHblx cuctem wu/unmn TpeboBaHMAM
BaHka, baHk oTkasbiBaeT [peanpusiTuio B okazaHum ycnyr ¢ ncnonb3osaHnem ObopynosaHus MNpeanpusitus,




He npowepwero MoaroToBky, U Bo3BpalwaeT ero Npeanpusatuio no AKTy npuema-nepegayn. B ykasaHHoOM
cnyyae CTOpOHbI MOryT corracoBaTtb npegoctasneHve baHky mHoro O6opygoBaHus [lMpeanpuaTtus ans
nposedeHusa [loaroToBkM w/vnuM okasaHume ycnyr ¢ ucnonb3oBaHnem O6opyaosaHus baHka. [Mpu
HeOOCTWXKeHMM cornacus, kaxgas ns CTopoH nmeeT npaBo OTkasaTtbcsi oT [JoroBopa TO B 0OHOCTOPOHHEM
BHecynebHom nopsaake cornacHo n. 9.2, 9.3 MNMpasun.

3.7.3. Mogrotosky O6opynosaHus NMpeanpunsaTus, ycTaHOBNEHHOTO B YCTPOMCTBAX CaMOODBCyKMBaHWs
n/vnn ObopypoBaHusa Codptlloc, ycTaHOBKY M HACTPOMKY HEOGXOAMMOTO A4S OKa3aHus yCnyr MporpaMMHOro
obecneyeHus B Uensix ero nogkntodeHuns k NpoueccuHroBoMy ueHTpy lMNpeanpusitue ocyuwectenset 6e3
yyactuss bBaHka (camocTositenbHO wunm ¢ ydactemM OpraHusauum-naptHepa, €cnu Takoe yyacTue
NpegycMOTPEHO AOrOBOPOM, YKa3aHHbIM B M. 3.11 Mpasun).

3.8. lNocne ycnewHoro 3aBeplieHnsa baHkom lMogrotosku, nepegada O6opygosaHus MpegnpmaTus
ocyulectBnsietca baHkom B cooTBeTcTBUM C AKTOM npuema-nepenadn. lNpu HeobxoomMmocTn B nepuog
newncteua [dorosopa T3 3ameHuTb ObopyaosaHue [NpeanpusTtus, npowewee MoaroToBky M nepegaHHoe
Mpeanpuatnio no AkTy npuema-nepenadn, npegoctaeneHve B bank O6opygosaHusa [Npegnpuartus,
MoarotoBka, nepepmaya [lpegnpustuio  npowepgwero [logrotoBky O6opyaosaHua  [pegnpusatus
OCYLLEeCTBMAKTCA B nopsagke, ycTtaHoBneHHom n. 3.7 [lpasun. [llpu HeobxoaumocTu, nepeyeHb
nucnonb3yemoro obopyaoBaHnsi MOXET ObiTb MU3BMEHEH B NOpsAaKe, npeaycMoTpeHHoMm n. 3.4 MNpaswun.

3.9. Bpema u mecTto ocyuwecteneHua baHkom nepegaun [Mpegnpusatnio  OGopygoBaHus
(ObopynoBaHust baHka u/unun O6opyaoBaHus MpeanpuaTus) B crydvasx, npenycMoTpeHHbIX [paBunamu,
onpegenstoTcs baHkom n gosogatcs oo ceegenus MNMpeanpusitusa no Cucteme OBO.

3.10. o Havana coBepLieHus Onepaunn bank npoBoant npoepky Mpeanpustua n/vnm Topro.bix
Toyek/MIHTepHeT-MarasavMHoB B COOTBETCTBMM C ycnoBuamu [paBun (BkNoyas MpoBepKy ¢rMHaHCOBOro
coctosiHua MpegnpuaTns, koppekTHocTe MCC-koga, NpoBepKy COOTBETCTBUA AesatenbHocTu lNpegnpuatms
3asBrieHHbIM B ydYpeauTenbHbIX AoKymeHTax [lpeanpuaTtus uensam M Hopmam 3akoHopaTenoctBa PO,
OTCYTCTBMS B OTHOLWEHMU CBsA3aHHbIXx C [lpegnpuatvem nvy mHOpMauMu, noapbiBalollen AeroByio
penytaumto [Npegnpuatusa, nposepky [lpegnpuatua € MCNonb3oBaHUMEM WHEOPMAUMOHHBIX CUCTEM,
AEeNCTBYOLWMX B paMkax npasun MNnaTexHbIX CUCTEM), U MPUHMMAET NO pe3ynbTaTaMm NpOBEPKN peLleHne O
cootBeTcTBUM MNpeanpuatns n/mnmn Toprosbix Touek/VIHTepHeT-marasmHoB TpeboBaHmam baHka n MNnaTexHbix
CUCTEM.

B cnyyae npuHATMA peleHnst o HecooTBeTcTBUM peanpuata n/unn Toproebix Tovek/NHTepHeT-
MarasvmHoB TpeboBaHusiM baHka u natexHbix cuctem baHk BnpaBe He HauvHaTb OkaszaHue Ycnyr u/unm
OTKasaTbCs OT ucnosnHeHus [Jorosopa B OAHOCTOPOHHEM BHecynebGHOM nopsagke, npegycMoTpeHHom n. 9.3
MpaBun;

3.10.1. baHk npuceamBaeT pana  kaxgowm ToproBon Touku/MHTepHeT-marasmHa MCC-kog Ha
OCHOBaHUM UHOPMaUMM O BUAe OeATeNbHOCTH, yka3aHHOM [peanpusatuem B 3asBNeHUN, UNN yKa3aHHOTO
Mpegnpuatvem B cooTBeTcTBYylOLEM none B Cucteme B0 B cnyyae 3akntoveHus [JoroBopa nocpeacTBoM
obmeHa ¢ ncnonb3oBaHmem Cuctembl OBO anekTpoHHbIMM AoKymeHTamu. [pu BbISSBNEHUN HEKOPPEKTHO
yKa3aHHOro/NpuCBOEHHOIO W HEecoOoTBeTCTBYyloLWero Bugy gdestenoHoctn [Npegnpuatua MCC-koga BaHk
BrpaBe B OOHOCTOPOHHEM nopsake uameHutb Takom MCC-kog, ¢ oTpaxeHuem B pasgene «OKBaWPUHM»
Cuctewmbl 1BO.

3.11. lMpegnpusaTve NMeET NpPaBo NPUCTYNUTL K coBepLUeHuto Onepauuin B pamkax okasaHus baHkom
ycnyr TOproBoro aKkBanmpuHra npy cobniogeHnm Bcex crneaytoLwmx yCrnoBui:

— BbInonHeHne baHkoM MNoaroToBkM (B Cnyvasx okasaHus ycnyr ¢ ucnonb3osaHneMm Ob6opygoBaHus
MpeonpuaTua, 3a ucknyeHmem YcTponcts camoobenyxusaHns n ObopynosaHua Codtlloc), nepegaym
Mpegnpuatuio baHkom  O6opygoBaHMs  AnNs  OKasaHWs  ycnyr (3a  UCKMYeHMeM  YCTPOWCTB
camoobenyxmnanua n ObopygosaHust Cogptlloc);

— 3aknoyeHme CornalleHus i2B (ecny Takoe cornaileHne He ObIno 3akmniyYeHo paHee);

— npoxoxaeHne paboTHukamu [peanpusTus, OTBETCTBEHHbIMM 3a ocyuiecTBreHne Onepauui,
o6y4eHusa npasunam pabotel Ha O6GopynoBaHun BaHka/O6opynoBanuu Mpepnpuatna u TpeboBaHMAM
OesonacHocT npu npoBedeHun Onepauuin (NpyM  OKa3aHWM YCryr C WCMNOMb30BaHWEM YCTPOWCTB
camoobcnyxmBaHnsa HacToswee TpeboBaHne He NpuMeHsieTcs);

— Hanuuve y [lpeanpusitusl, OKasbiBAKOLWIErO YCNyrM C  MCMNONb30BaHMEM  YCTPOWCTB
camoobenyxmaHua wu/unu O6opygoBaHus Codptlloc, OencTBytlollero AoroBopa C COOTBETCTBYHOLLEN
OpraHusauven-napTHepoMm, npegycmatpysarowero MHHPOPMaLUMOHHO-TEXHONOMMYECKOe B3aMMOLENCTBUE 1
conpoBoxaeHve Onepauuin — B criyyasix, korga HanuMume Takoro fgorosopa onpegeneHo OpraHusauuen-
napTHEPOM.

3.12. BaHk npuctynaet Kk okasaHuio [Npeanpusatuio ycnyr MHTepHeT-3KBaWpuHra TONbKO Mocre
peructpaumm [Mpegnpuatns w/vnn WVHTepHeT-mara3uHoB B [MnaTexHbiX cucTemMax B COOTBETCTBUM C
MpaBunamu MNMnatexHblx cUCTeMm.

3.12.1. Heo6x0QMMOCTb  NPOBEOEHVS  MHTErPauMOHHOrO  TECTUPOBAHUSA  TEXHONIOMMYECKOro
nogknoveHns NHTepHeT-marasmHa K TECTOBOMY TepMmuHany onpegensietca baHkom camoctosatensHo. O
NpoOBEeAEHUN WHTErpauMoHHOro TtectupoBaHus baHk wHdopmupyeT [pegnpuatne € MCMONb30BaHUEM
Cuctembl BO unu nobeim gpyruMm cnocobom no cpeacTBaM CBA3W, yka3aHHbIM Npuy 3aknoyeHmmn [jorosopa
WHTEpPHET-3KBaMpuHra.
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3.13. baHk ocyuwecTtBnsetr pacyetbl ¢ [llpeanpuatnem no Onepaumsim onnatbl HA OCHOBaHUU
HokymeHTOB no Onepauusim U B COOTBETCTBUU C MOPSAKOM, onpeaeneHHbiM lMpaBunamu. [JokyMeHTbl no
Onepauusam ocopmnaoTcsa:

3.13.1. ansa Toproeoro aKkBapuHra — Ha OCHOBaHWUM JAHHbIX, NONYYEeHHbIX C MOMOLLbI 060pyaA0BaHUA
MpoueccuHroBoro LueHTpa, baHkom — B anekTpoHHoM Buge u [pegnpuatnem — C UCMNONb30BaHUEM
O6opynoBaHnst Ha BymaxHbIX HOCUTENSAX B ABYX 3K3EMMMsSpax, oavH U3 KOTopbIX nepenaetcs depxaTento,
BTOpOM — ocTaeTcs y NpeanpuaTtusa, nnu B aNeKTpOHHOM Buae;

3.13.2. gna WHTepHeT-akBanpuHra — B 9MeKTPoHHOM Buae [lpoueccuHrosbiM LeHTpoM BaHka ¢
ucnonb3oBaHnem AlNK M3 baHka u nepepatotca [pegnpuatvio ons nocnegylowero npegoctaBneHns
Hepxatensm B nopsigke, onpegeneHHom B lMpunoxeHnn Ne 17 k lMNMpasunam. B cnyvae okasanust baHkom
ycnyr VIHTepHeT-3kBarpuHra ¢ npuenedennem lNpoBangepa, JokymeHTbl no OnepauusmM oopMnsaTca B
anekTpoHHoMm Buge [lpoBangepom u nepepatoTca [pegnpusatvio Ana nocneayowero npefoctaBreHus
Hepxatensam B nopsgke, onpegeneHHom B MNpunoxeHun Ne 17 k Mpasunam.

3.14. TMpepnpustue cosepwaet Onepauun, pykoBOACTBYSACL ycnosusimu [paBun, B TOM 4ucne, B
pamkax ToproBoro aksavipuHra, IHCTpykumamu baHka, KoTopble SBNSAIOTCA HEOTbEMIEMOM YacTblo Mpasun u
CTaHOBATCA 0bs3aTenbHbIMY ANA ucnonHeHus MNpeanpuatvem ¢ MOMeHTa 3aknioveHns [JoroBopa TOproBoro
3KBaMpuHra.

3.15. OcHoBHOW BantoTon npoBedeHus Onepauuii u ocywlecTBneHus pacyetoB no Onepaunsm
onnatbl ABnaTca pybnu P®. B 3aBucumocTn ot cdepbl gedtensHocTu [Npeanpusitus, B COOTBETCTBUM C
3akoHogaTtenbcTBoM P®, B pamkax ToproBoro akBampuHra BO3MOXHO WCMONb30OBaHWE WHbIX BanioT And
npoBefeHns onepaLmi U OCyLLIEeCTBIEHUS pac4eToB.

3.16. WNcTo4HuKOM npaBOBOro perynMpoBaHusa oTHoweHur CTopoH B pamkax [orosopa/llpaBun
SABMNSAeTCA 3akoHoaaTenscTBO PO.

3.17. KOpuguyeckn 3HaunmbiMu Ans uenen [loroBopa NpnsHaloTCsa JOKYMEHTbI U MHas Hopmauums,
cocTaBneHHas/npegoctaeneHHas ¢ ucnone3oaHnem AlNK N3O Banka/AlK Mposavagepa n/vnn nonyveHHas
Bankom B Buge konun oOT [InatexHbix cucTeM (y4acTHMKOB [lnaTexHbIX CUCTEM) C MCMONb30BaHUEM
3NEKTPOHHOW MOYThI U MHBIX CPEACTB CBA3M. [JOCTaTOYHbIM NOATBEPXKOEHNEM MOLLEHHMYECKOrO Xapakrepa
npoeefeHHbIX Onepauuni asnseTcs nHopmMaums, Nofny4eHHas B Xo4e CaMOCTOATENBHOIO paccrefoBaHus,
nposBegeHHoro baHkom, a Takke nocTynuBllasi OT KnueHToB baHka, GaHkoB-aMuTeHTOB B BaHk, wnu
yBefoMneHnss oT lNnatexHblx cucteMm u ux npeactaButenscts B PP, nonyyeHHble C MCnorb3oBaHUEM
3NEKTPOHHOW MNOYTbI UMK UHBIX CPEACTB CBA3MU.

3.18. B nepwuog ydactus lNMpeanpuaTtna B MNporpamme nosnbHocTW, baHk okasbiBaeT [Npeanpuatuio
YCnyrn No OCyLECTBEHNIO pac4ETOB, CBA3aHHbIX C BbinnaTon MNpegnpuatmuem MNpemuii B nonbay [lepxatenen
Kapt lNnatexHon cuctembl «Mup», n/mnm Bosspatom MNpemuin depxatensamu MNpeanpusatunio B COOTBETCTBUM
¢ Npasunamu MNporpammbl NOSAMLHOCTK.

baHk yoepxumBaeT u3 CymMMm BO3MeLLeHMs, nognexawmx nepeuuncnenuio [Mpegnpusatuio 3a
peanu3oBaHHble ToBapbl, CyMMbl [peMnin, a Takke CyMMbl BO3HarpaxgeHus baHka M WHbIX y4aCTHUKOB
MporpaMmmMbl NOANBHOCTM B COOTBETCTBUM C [lpaBunamu nOSINBHOCTU, HA OCHOBaHMU MOMyYEHHOro OT
Onepatopa [lporpammbl NOAMBHOCTM COOTBETCTBYIOLLEro OT4YeTa. 3ayuMcrneHne [OeHeXHbIX CpeacTs,
nocTtynawwmx B pamkax lNMporpammbl nosineHocTn (Bo3Bpat [lMpemun), ocyuiectBnseTcsa baHkom Ha cuyet
MpeanpuaTns, ykasaHHbIM Npu 3aknoyeHun [lorosopa.

[TonoxeHusi nyHkmos 3.19 — 3.20 [Ipasus npuMeHstomes mosibko 0ns UHmepHem-askealpuHaa

3.19. C uenblo MOAKIMIOYEHUS BO3MOXHOCTM  OCYLLECTBMNEHUss PeKyppeHTHbIX nnaTexemn
Mpeanpuatne npegctaenset B baHk 3asBneHve no dopme baHka (MpunoxeHune Ne 19 k lNMpasunam) Ha
OymaxxHom HocuTene unu ¢ ucnomnb3oBaHveM Cuctembl OBO. B TeyeHne natu pabouux OHew ¢ pathl
nonyyeHnst ykasaHHoro 3asiBneHus baHk paccmaTpmBaeT BO3MOXHOCTb npepoctaBnenus [pegnpuatuio
npasa coBepLueHns PekyppeHTHbIX nnaTtexein. B criyyae npuHATUS NONOXUTENBHOIO peLleHns, tHpopmauums
0 parte, ¢ koTtopow [lpeanpuaTne umeeT npaBoO coBeplatb PekyppeHTHble nnaTtexu, Hanpasnsercs
Mpegnpuatuio no Cucteme B0 ¢ yyeTom nonoxexun n. 10.3 MNpasun.

3.20. Hoctyn K JlnyHOoMy KabMHETY, pa3aMeLleHHOMY B crneyunannsmpoBaHHoM pasgene Canta baHka,
npeaocTaBnsaeTcs YNoNHOMOYEHHbIM npeactasutensam [peanpuatns B nopsgke, npeaycMOTPEHHOM
PykoBoacTBOM nonb3oBaTens.

Mpeanpuatne o6a3yetca wucnonb3oBatb JIMYHBIA  KaOUHET TOMbKO Ans  LEenen, KoTopble
npeaycMoTpeHbl PykoBOACTBOM MOMb30BaTeNs, U C UCMOMb30BAaHNEM (OYHKUMOHANbHBIX BO3MOXHOCTEWN,
KoTopble nmerTcs B JIN4HOM KabuHeTe.

MpeanpuaTtne 06sa3aHO JONyckaTb K MCMOMb30BaHMIO JIMYHOrO KabmMHeTa TONbKO TeX ML, KOTopble
Hagnexalwum obpasom ynorHoMoudeHbl Npegnpustuem, n obecneuntbe Ucnonb3oBaHue onb3oBaTensamu
JInyHoro kabuHeTa B COOTBETCTBMM C MPELOCTABIIEHHBIM UM TUMOM JOCTyna.

Bce peictBMsA no  mcnonb3oBaHui JIM4HOro KabuHeTa, COBEPLUEHHbIE C  MCMOSIb30BaHMEM
ayTeHTUMUKALMOHHbIX AaHHbIX [lonb3oBaTenen, CYMTalTCA COBEPLUEHHbIMU YNOMHOMOYEHHBIMU NMLaMn
Mpegnpusatusa. MpegnpuaTne HeceT OTBETCTBEHHOCTb 3a MCMONb30oBaHUe JInYHOro kabrHeTa ¢ HapyLleHeMm
yCNOBUI, onpeferneHHbix PyKoBoACTBOM Mofb3oBaTensi, @ Takke pUCK BO3HUKHOBEHUS HebnaronpuaTHbIX
NocneAcTBUA, BbI3BAHHBLIX MCMOMNb30BaHMEM JIMYHOrO kabuHeTa C MCMONb30BaHMEM AYTEHTUUKALMOHHBIX
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OaHHbIX. [MoaTBepxaeHne ncnonb3oBaHms JlnyHoro kabnHeTa, B TOM YMCne BBeAEHNE ayTEHTUUKALMOHHbIX
OaHHbIX N M3MEHeHne ayTeHTUUKALMOHHBIX AaHHbIX, NOATBEPXAAeTCH annapaTtHbiMU cpeacTBamu baHka.

B cny4yae ytpaTbl (Mogo3peHns Ha yTpaTy) KOH(PMAEHLMANbHOCTU ayTEHTUUNKALMOHHBIX AaHHbIX UMK
npu npekpaiieHun nonHomoumn lNonb3oBaTend, npegoctaBrneHHbix [MpeanpuaTnem, NO MCMOMNb30BaHMUIO
JInuHoro kabuHeTa lMNpegnpusitue 06s13aHO He3ameanNUMTENbHO CoobLWNTL 06 3TOM BaHKy ¢ ncnonb3oBaHVeM
Cuctembl BO nnn mHbim cnocobom, onpegenenHsiM B N. 10.2 MpaBun, ana obecnevyeHus npekpalleHust
AENCTBNS COOTBETCTBYHOLUNX ayTEHTUDUKALMOHHBIX OAHHbIX.

lMpepocTaBneHne goctyna M BO3MOXHOCTM MCMNOMb30BaHWs JIM4HOro kabuHeTa OO MOMyyYeHust oT
Mpegnpusatna coobweHnss o6 yTpate KOHMMAEHUMANbHOCTU ayTEHTUMUKALUMOHHBIX AaHHbIX W/Wnn
npekpalleH1s nonHomoumn NMonb3oBaTtens npusHaeTcs Hagnexalimm ucrnonHeHnem obssaHHocTen baHka.

4. MNpaBa u 06s13aHHOCTN CTOPOH

4.1. baHkK 0bsa3yeTcA:

[TonoxeHusi nyHkmos 4.1.1 - 4.1.6 [pasus NpuMeHsomcs moJsibko 08 Topeosoeo 3kealpuHaa

4.1.1. C uenbto okasaHus ycnyr no [Jorosopy TOproBoro akBampuHra, obecneunTts MHPOPMaLNOHHOE
WU TEXHONOrM4Yeckoe B3auUMOAEWCTBME MeEXAY Yy4YaCTHMKaMW pacyeToB B NOpsake, NpegycCMOTPEHHOM
Mpasunamu. [llpepoctasute [lpegnpustuio O6opyaoBaHue baHka w/vnn ocywectsutb [loaroTosky,
npouseecTun nogkntoveHne ObopynosaHua k [NpoLeccMHroBomy LEHTPY.

4.1.2. OcywecTBnaTb 06cnyxnsaHme yctaHosrneHHoro O6opyaosaHus baHka (npoBeaeHve pemMoHTa,
npocumnakTnyeckoro obcnyxvnBaHus), NPeAoCTaBNSATb PacXoAHble MaTepuansl Ans pemoHta ObopyaoBaHus
BaHka, 3ameHbl HepaboTocnocobHoro O6opynoBaHus baHka.

OcyulectBnATb ycTpaHeHWe HeucnpasHocTen O6opynoBaHus [peanpuaTvs, CBA3AHHbIX C
HeKoppekTHOW paboTon ycTaHoBneHHoro bankom Ha O6opygoBaHun [Npeanpusatva  [NporpammHoro
obecneyeHns (HACTpoOWKy, ncnpaeneHue owmnbok, nepeycTaHoBky porpammHoro obecnevyenus). B cnydae
HEBO3MOXHOCTU YCTPAHEHUSI HENCNPaABHOCTU Ha MecTe akcnnyatauun O6opyanosanus MNpegnpuatmsa, bank
cBomMmn cunamm un ¢ cornacus [lpeanpusatua gocTtaeBnsieT HeucnpaBHoe obopygoBaHue B baHk.
MpenoctasneHne banky O6opynosanua [llpeanpustua u nepegada [peanpusatuo  O6opygoBaHUs
MpeanpuaTya nocne ycTpaHeHus HemcnpaBHOCTEN oopmnseTcs AKTOM npuemMa-nepegaym.

4.1.3. OdbopmuTb B AeHb nepegaym ObopynosaHusa baHka, a Takke B AeHb nepegayun npowlewero
MoaroTtoeky O6opynosaHus MNMpeanpuatua AKT nprema-nepeaadu.

4.1.4. ObecneunTb MNMpeanpuaTre peknaMmHbIMU 1 MHHPOPMAaLMOHHBIMW MaTepuanamu.

4.1.5. OpraHusoBaTb 0byyeHne paboTHMKOB, YKasaHHbIX B cnucke [Npeanpusatus (npeactaBneHHOM B
cBobogHon chopme), OTBETCTBEHHbIX 3a ocyllecTBrneHve Onepauui (3a MCKMYEHWEeM OKasaHws YCnyr c
ucrnonb3oBaHmeM YCTponcTeB camoobcnyxkumBaHusa u Ob6opygosaHua Codtlloc), npasunam paboTbl Ha
O6opynosaHumn 1 TpeboBaHnam 6e3onacHoCTM Npu NnposegeHun Onepauun, ¢ coctaBneHnem Akta no copme
MpunoxeHus Ne 3 k Mpasunam.

4.1.6. Obecne4vnBaTb BO3MOXHOCTb NpoBefeHus Onepaumin Ha O6opyaoBaHum, NpeaycMOTPEHHOM B
MepeyHe ToproBbix TOYEK, B pexume 24 4yaca B CyTKM 7 OHEW B HeOernio, 3a WCKIYEeHWeM NepepbiBOB,
CBSI3@HHbIX C TEexXHOnornyeckum obcnyxuBaHnem [1poLECCUHIOBOro LEHTpa, YCTPaHEeHUEM aBapUiHbIX
cuTyauun, TexHudeckummn cbosimm B pabote O6GopygosaHnus [MNpegnpuatus, NpunoxeHns «MobunbHbin
TepMUHan», a Takke nepepbiBOB, BO3HUKLLUX He Nno BMHe baHka.

[TonoxeHusi nyHkmoe 4.1.7 — 4.1.10 [pasusi npuMeHsrmcs moJsibko 0 MHmepHem-akgatipuHaa

4.1.7. BoinonHute peructpauunto lMpegnpuatna w/vnn ero WHTepHeT-marasmHa B [1naTexHbix
cuctemMax B cOOTBeTCTBMU C [MpaBunamu [naTtexHbIX CUCTEM Ha OCHOBaHUW CBeOEHWUN W [OKYMEHTOB,
npeacTtasneHHbIx MNpeanpuatvem.

4.1.8. Mpu okasaHum ycnyr WHTepHeT-akBampuHra ¢ wucnonb3oBaHnem AlNK W3 banka 6e3
npueneyeHns lNpoBavigepa, nocne peructpaummn MNpeanpusatusa n/vnnm VIHTepHeT-marasvHa B naTexHbIX
cucTemMax 1 yCneLHoro 3aBepLueHns MHTerpaunoHHOro TECTUPOBaHUS B Criyvae, npegycMoTpeHHom n. 3.12.1
MpaBun, obecneunTtb C paTbl, yka3aHHon baHvkom B [lepevHe WHTepHeT-marasvHoB [lpegnpuatus,
cocTaBnsemMoro no gopme, npusegeHHon B MNpunoxeHun Ne 1 k NpaBunam, Kak «gaTta nepesopa NHTepHeT-
MarasmHa B pabounii pexum», BO3MOXHOCTb coBeplieHns Onepaumi c¢ ucnonb3oBaHnem Kapt ans
conpoBoXxaeHus gestenbHocTn NHTepHeT-marasmHa lNpeanpusatua B pexuve 24 yaca B CyTKM 7 OHEWN B
HeLento, 3a UCKMIYeHNeM NepepbiBOB, CBA3AHHbIX C TEXHONOrMYeckum obcnyxumeaHnem NpoLeccMHroBoro
LeHTpa, yCTpaHeHNeM aBapuHbIX CUTyaLuii, a Takke NepepbiBOB, BO3HUKLLMX HE Mo BUHe BaHka.

B pexume, ykazaHHOM B HacTosLLeM MyHKTe, obecneunTb o6meH MHpopmauueli 06 Onepaumsx c
ucnone3osaHveM Kapt mexay Npeanpuatvem n baHkom.

4.1.9. lMpw okasaHuK ycnyr ¢ npueneyeHvem lNpoeanaepa, nocne peructpaumm MNpeanpusatnsa n/mnm
WHTepHeT-MarasmHa B lNnaTexHbIX cuctemax, TEXHONormyeckoro noaknoyveHns Muteprer-marasnHa k AMNK
lMpoBangepa M ycnewHoro 3aBepLleHns UHTErpauMoHHOro TeCTMPOBaHMSA B Criyyae, NpegyCMOTPEHHOM M.
3.12.1 lpaBwn, obecneuntb C daTtbl nepesoga WHTepHeT-marasvHa B pabouvii pexvMM BO3MOXHOCTb
coBepuweHunsa Onepauni ¢ ucnonb3oBaHnem KapT ons conpoBoXxaeHus gearensHocTn NHTepHeT-marasnHa
MpegonpuaTtna B pexmme 24 4yaca B CyTKWU 7 AHEW B Hedento, 3a UCKMNIYEHNEM MNepepbiBOB, CBA3AHHbLIX C
TexHonormyeckum obcnyxmnsaHnem NpoueccuHrosoro ueHTpa, AlK lNMpoBavgepa, ycTpaHeHMEM aBapUHbIX
cuUTyauui, a TaKke nepepbiBOB, BO3HUKLLMX He Mo BUHe baHka.
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B pexume, ykazaHHOM B HacTosLLEM NyHKTe, obecneuntb obmeH nHdopmaumen o6 Onepauumsx c
ucnonb3oBaHuem Kapt mexay MNpeanpuatunem, MNposangepom n baHkom.

4.1.10. Obecneuntb 6e3onacHOCTb 06paboTkun KOHPMAEHUMANbHbLIX AaHHbIX [epxaTtens (PekBu3uTbl
KapTbl, pernctpauunoHHbsle gaHHble 1 T.4.) B [1poueccrMHroBom ueHTpe baHka.

[TonoxeHusi nyHkmos 4.1.11 — 4.1.13 [Ipasun npumeHsitomcs Ors Topeogoeo 3kealipuHea U
UHmepHem-skealpuHaa

4.1.11. MNepeuncnate lMpegnpuatnio Cymmy BO3MELLEHWUs 3a peanv3oBaHHble ToBapbl, onnarta
KOTopbIx Oblna coBepLueHa ¢ ucnons3oBaHnem KapT, B pasmepe v B nopsigke, onpegendemom [Npasunamu.

4.1.12. TMNpepocTtaBnaTe [peanpusTuio AOKYMEHThI, NOATBEPXAaroLWmMe 060CHOBAHHOCTb YAEpXKaHWs
AeHexXHbIX cpeacTB 3 CymMmbl BO3MELLEHNS.

4.1.13. B npegenax dyHKuuin no npeamety [loroBopa, y4acTBoBaTb B paspelleHun CropoB U
KOHGNMUKTHBIX cuTyauun mexay MNpeanpuatnem n depxartensimn, CBsi3aHHbIX C coBeplueHunem Onepauui.

4.2. baHK nmeeT npaBo:

4.2.1. Tpebosatb oT [lpeanpuaTna HeykocHUTENbHOro cobniogeHus npegocraBnaemblx BaHkom
UHCcTpyKLmMi no BeinonHeHno Onepauui.

4.2.2. OcywectBnaTe npoBepky MpeanpuaTtua, ero ToproBbix Todek/MIHTEpHET-mMarasvHoB B Liensax
KOHTpona cobniogeHua ycnosun [orosopa/llpaBun, Bkmnoyas WHCTpykumm bBaHka, a Takke NpoBepKy
COO0TBeTCTBMA NpUCBOeHHbIX MCC-kogoB thakTnyeckon gestensHocTu MNpeanpmatus.

4.2.3. Otka3atb [lpegnpuatuio B 3aknoyeHun [orosBopa, nepepjave O6opygoBaHus baHka,
MoarotoBke M paspewweHun npoBedeHnss Onepaumi B ero ToproBbix Toukax/WHTepHeT-marasvHax 6es
06 BSACHEHNS NPUYMNHSE,

4.2.4. ToTtpeboBate 0T [lpeanpuatTns npegocTaBneHus MNOATBEPXAAWMX OOKYMEHTOB MO
Onepauusm, a Takke UHble CBEAEHWNS N JOKYMEHTbI, NPeAycMOTpeHHble NMpaBrunamm.

4.2.5. [10 BbIACHEHMS OBCTOATENBLCTB Ha CPok He Bonee 180-Tu kaneHAapHbIX AHEN MPUOCTAHOBUTL
nposegeHune Ha [Npeanpusatun Onepaunn B cnyvae, ecnv B pacnopsxeHun baHka nmeetca nHgopmaums o
nposegeHun (NOAO3peHun B nposedeHumn) Ha [peanpusatumn HegencTBUTENbHBIX onepauni, onpegensemMblx
B COOTBETCTBMU C pasgenom 6 lNpasun, nnu B cnyvyae HEBO3MOXHOCTM OOMeHa AOKYMEHTaMN B 3N1EKTPOHHOM
Buae ¢ ucnonb3oBaHnem Cuctembl BO. O npuoctaHoBneHun nposedeHns Onepaumn BaHk HanpasnseT
lMpeanpuaATUIO COOTBETCTBYIOLLEE YBEAOMIEHME.

4.2.6. He npoussBogutb nepeuucnexue [peanpuatuio Cymmbl Bo3MmelleHns no Onepaumsam,
ABNSAIOLLMMCSH HEAENCTBUTENbHLIMU B COOTBETCTBUM C pasaenom 6 Mpaswun.

4.2.7. bes npeasapuTensHOro yseaomnernus MNpeanpuatua ocywecTBNsATbL KOHTPOSb BbINOMHEHNS
Mpeanpuatvem [paBun  mobbiMu  JOCTYNHbIMKM - cnocobamn, He  Hapywawowmmu  TpeboBaHus
3aKoHOOaTenbCcTBa, B TOM Yucne nocpeacTBoM nNpoBeaeHus MoHuTopuHra CantoB VIHTepHeT-marasmHoB, a
TaKke MOKynku ToBapoB, B TOM 4ucne yepe3 VIHTepHeT-marasuHbl, yNOMHOMOYEHHbIMW BaHkom nvuammn ¢
ocywecTsneHnem Onepauni onnartbl.

4.2.8. Yoepxatb u3 Cymm Bo3melleHus, npuuutarowmxcs [pegnpusatuio, w/vnn  HanpaBuTb
Mpegnpuatuio TpeboBaHve O BO3MELEHWMM [AEHEeXHbIX CPeAcTB B pa3mepe, ydepxaHHoM ¢ badka
MnaTexHbiMn cuctemamu ansd Bossparta [depxaTensm AeHeXHbIX CPeAcTB B criydasx oTMmeHbl Onepauuu
onnatbl, Onepauun Bo3BpaTa, MO HEAENCTBUTENbHBLIM, B COOTBETCTBUM C [lpaBunamu, onepauusam, npu
ycnosun, 4yto BaHk paHee nepeuncnun lMpepanpuatnio CyMMbl BO3MELLEHUS MO YyKasaHHbIM onepauusam,
cymmbl ObecneuntenbHoOro nnarexa, cymMmbl [pemuin, a Takke CyMMbl BO3HarpaxgeHus baHka u uHbIx
y4acTHUKOB [Mporpammbl NMOSNBHOCTU, CYyMMbI LWITPAMOB M MHLIX HEYCTOeK, MoAasexalimx B3blCKaHUIO C
Mpeanpuatua B cooTBeTcTBMM € [MpaBunamu, a Takke mobbix WTpadoB unm niobbiX WMHBIX OEHEXHbIX
B3bICKaHUN, YyAEepXaHHbIX/B3bICKaHHbIX € BaHka [naTexHbiMn cuctemMamu W/unm rocyaapCTBEHHbLIMU
opraHamu Mo fpu4YMHe, CBA3aHHOW C HeucrnonHeHweMm (He Haanexawwmm wcnonHeHvem) Npegnpudtvem
ob6sazatenscts no [orosopy. TpeboBaHne moxeT 6biTb HanpasneHo [MpegnpuaTtnio no Cucteme OBO B
cooTeeTCcTBUY € ycrnosuamm n. 10.3 MNpaswun.

4.2.8.1.B cny4yae, ecnu y baHka oTcyTCTBYeT BO3MOXHOCTb MOMHOCTbIO yAepxaTb M3 Cymm
BO3MELLEHNA CyMMbI, YKa3aHHble B M. 4.2.8 Npasun, n ecnv MNpegnpusitue He BO3MECTUT YKa3aHHbIe CyMMbI
B TeyeHne 10 pabounx gHew ¢ MOMeHTa nonydeHuns ot baHka cooTBeTcTBYOLWEro TpeboBaHus, baHk nmeeT
npaBo npeabseuTb lpeanpuatuio TpeboBaHne 06 ynnate wTpada B TPEXKpaTHOM pa3mepe CyMMbl,
npuymnTaLwenca baHky.

4.2.9. lMpoBoanTb NPOBEPKY [AaHHbIX, NpefocTaBrieHHbIX [lpeanpuaTnem, a Takke nNPoBOAUTH
NPOBEpPKY NO haKTy CNOPHbIX ofepaunii U HENPaBOMEPHOrO UCMONb3oBaHUA KapT Npu nx COBEPLLEHNN.

4.2.10. B ogHOCTOPOHHEM nopsiike BHOCUTb u3MeHeHuss B WMHcTpykumm BaHka u PykoBoacTso
none3osaTtens. YsegomneHue Npeanpustua o BHECEHUU n3MeHeHnn B MIHCTpyKuun BaHka ocylecTBnseTcs
B nopsiake, yctaHoBrneHHom B n. 1.4 u/vnu n. 10.3 lMNMpaswn.

4.2.11. B 04HOCTOPOHHEM NMopsiake U3MeEHSATL’ CTaBku komuccum baHka 3a okasaHue Ycnyr 1 ycrnosus
ee npvMeHeHus c yeBegomneHveMm [lpeanpuatua He MeHee 4veM 3a 10 kaneHOapHbIX AHeW OO0 Havana

6 He npumeHsieTcs Npu okasaHWM YCIyr B paMKax [OroBopa SKBaipuHra nnaTexHbIX kapT [eTckas.
" MonoxeHus nyHkTa 4.2.11 He npumeHsiloTca K MpeanpusaTusam, SBRALWMMCS BIODKETHbIMU OpraHm3auysMi, a Takke Mpu okazaHum
Ycnyr B pamkax [JoroBopa akBanpuHra nnaTtexHbix kapT [eTckas.
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NPUMEHEHUS UISMEHEHHOW CTaBKN KOMUCCUWN U/UNW YCIOBUIA €€ MPUMEHEHUS NyTEM X pa3meLleHus Ha CanTe
BaHka 1 B nogpasgeneHusx baHka, a Takke ykaszaHus B pasgene «3OksanpuHr» Cuctembl [OBO.
HecBoeBpemeHHOe o3HakomneHue KnuneHta ¢ usameHeHnsimmn B Tapudax baHka He aBnseTcs OCHOBaHWEM
ANsi X HenpumeHeHnsa baHkom.

B cny4yae, ecnu npu 3aknodeHun [loroBopa ycTaHOBIEHbl CTaBkuM koMuccuu baHka 3a okasaHue
Yenyr, oTnnyHble OT npeaycMoTpeHHbIx Tapudamu baHka, a Takke B cnydae, ecnu npu 3aknioyveHuu
Horosopa lNepeyveHb ocopmneH Ha BymaxxHOM HocuTene, bank yBegomnseT lNMpeanpuatve o6 nameHeHuu
CTaBOK KOMUCCUWN B CPOK, onpefenieHHbIn B HacToswWweM nyHkTe, no dopme lMpunoxernna Ne 5 k MNMpasunam.
YBeoMreHne MoXeT ocyLuecTBnATbcA baHkoMm, B TOM yncne, B nopsake, yctaHosneHHoM n. 10.3 Mpaswun.

Mpn n3mMeHeHWn pa3amepa KOMUCCUW /UMK YCNOBUIA €€ NMPUMEHEHUSI B CTOPOHY YMEHbLUEHUS, HOBble
CTaBKW KOMUCCUW W/UMK YCIIOBMSA ee NPYMEHEHUss MOTyT ObiTb BBEAEHbI C MOMEHTa NPUHATUS BaHkoM Takoro
pelleHns ¢ nocnegylowum ysegomnexnvem peanpuatvusa, wnu ¢ gatbl, yKasaHHOW Npu yBeAOMIEeHUU B
COOTBETCTBMM C HACTOSALLMM MYHKTOM.

4.2.12. B oOHOCTOPOHHEM nopsaKke W3MEHATb pasmep komuccum baHka 3a okasaHue Ycnyr,
3aKnyYeHHoOMY C BrogkeTHOM opraHu3aumen, U yCrioBus ee NpUMEHEHUs B criydae, ecnu Takoe U3MeHeHne
BbI3BaHO yCTaHOBMEeHUeM/nsaMmeHeHvem TpeboBaHuin 3akoHodaTenbcTBa PP, B TOM yncrne cogepxalumxcs B
HOpMaTuBHbIX akTax baHka Poccuu, 0 pasmepe M ycrnoBusX NPUMEHEHUS KPEAWUTHbIMW OpraHu3aunsmm
KOMUCCUIA 3a OKa3aHue cooTBeTCTBYoWwMx yenyr. O npeacTosilem nameHeHmn baxk ysegomnseT BrogxeTHyto
opraHusaumio (no ¢opme baHka) He meHee yem 3a 10 kaneHAapHbIX AHEW OO0 Havana MpUMeEHeHus
N3MEHEHHOro pasMepa KOMUCCUM U/UnKn YCNOBUIA ee NMPUMEHEHMS, 3a UCKMIOYeHeM cryyaes, korga bonee
KOPOTKME CPOKM BBEAEHUS UX B AericTBME 06ycnoBneHbl HeobxoamMMocTbio cobnogeHns baHkom TpeboBaHuii
3akoHogaTtenbcTtBa P®.

4.2.13. B 0QHOCTOPOHHEM MOPSAKe YCTaHaBnuBaTb U M3MEHSATb JIMMUTBI Ha coBepLueHWe OOHOW
Onepauun, cosepwaemon Ha egnHuue ObopyaoBaHusa/B pamkax [JoroBopa MHTEpPHET-9KBanpuHra, a Takke
yCTaHaBnmBaTb UHble JIMMUTbl 1 orpaHmyeHns no Onepaumsam (B TOM yYucrie: No CyMMe BCeX onepauun B
CyTKM, no obLemy konmyectsy Onepauuii B CyTku, no konuyectsy Onepaumin B cyTkv no ogHor Kapte n 1.n.)8.
Nudopmauus 06 yctaHoBneHHbIX llumutax otpaxaetca baHkom B pasgene «3kBanpuHry Cuctemsl JBO.

Mopsagok yctaHoBneHus/m3aMmeHeHns JIMMMTOB MOXET Takke onpeaensatsca VHCTpykunamn baHka.

4.2.14. TpuoctaHoBuTb npoBedeHne [lpeanpuatnem Onepauuii NO  yKka3aHuo —onepatopa
MnaTexHon cucTeMsl, a Takke No COGCTBEHHOMY YCMOTPEHUIO B Cyvae, ecrv eCTb OCHOBaHWSA nonaratb, YTO
AedAtenbHocTb [lpeanpuAtus  MoxeT HaHecTM Bpeg penytauun  [lMnatexHown cuctembl/baHka. O
npuoctaHoBneHun nposeaeHuss Onepaumn bBaHk HanpaBnset [pednpusTMio  COOTBETCTBYOLLEE
yBeoMNeHe.

4.2.15. Otkasatb [lpeanpuatuio B npoBegeHun Onepaumin, B TOM 4ucCne B Cryvasx,
npeaycMoTpeHHbIX MHCTpykunsimm baxka.

OtkasaTtb NpeanpusaTtuio B nepedmcneHnn Cymmbl BO3MELLLEHUS UM NPUOCTAHOBUTL NepedncrneHne
Cymmbl BO3MeLLeHMs Npu Nodo3peHun Ha HenpaBoMepHocTb Onepaumm nnbo yctaHosreHus bankom
HenpaBomepHocTn Onepauun.

OtkasaTb [lpeanpustuio B nposedeHun Onepauum oTMeHbl/BO3BpaTa, ecnu Takas Onepauuns
npuBegeT K HapylweHuo Mpaeun MNMnatexHbiXx CMCTEM, B TOM YKUCMEe, HO HE OrPaHUYMBAasAChb: NpeBbilleHne
BO3MOXHbIX CPOKOB HarnpasneHmsa Onepauumu B NnaTexHyo cucTtemy, HeOCTaTOYHOCTU UMetoLmnxes Y baHka
AaHHbIX Ans dopMmupoaHnsa Onepaumu v T.n.

4.2.16. Mo TpeboBaHuto onepatopa [nNaTexHon CMCTeMbl OrPaHNYUTL MU PacToprHyTb [oroBop ¢
MpeanpuaTvem B 0OQAHOCTOPOHHEM BHecyaebHOM nopsiake.

4.2.17. PacToprHyTb ¢ lNpeanpuaTtnem JoroBop B O4HOCTOPOHHEM BHeCcyAeGHOM nopsigke B cnyyae
otcytcTBua Onepauuii B TedeHme Tpéx MecsaLeB noapsa, B Nopsiake, npegycmMoTpeHHoMm n. 9.3 Mpasuné.

4.2.18. C uenbto BbinonHeHus TpebosaHun 3akoHopaTensctBa P® 3anpawwusath y lNpegnpuatmsa
cBedeHus N JOKYMEHTbI, Heobxoaumble And mucnonHeHus baHkom TpeboBaHun depepanbHOro 3akoHa oT
07.08.2001 Ne 115-93 «O npotuBogencTBMmM nerannsaummn (OTMbIBaHUIO) AOXOA0B, NOMYYEHHbIX MPECTYMHbLIM
nytem, n pmHaHcnpoBaHuio Teppopusmar» (ganee — PegepansHbin 3akoH Ne 115-03), Bknoyas nHdopmMaumio
0 NpeAcTaBuUTENsX, BbiIrogonpruobpetaTensax n 6eHedurumnapHbIxX BragensLuax.

4.2.19. OcywecTBNsATbL C UCMNOMNb3OBaHNEM WHMOPMAaLMOHHBLIX CUCTEM, AEUCTBYIOLMX B pamkax
npaBun [lnatexHbix cucteMm, cbop wuHdopmaumm o [lpeanpusATun B oObeMe, NPeAyCMOTPEHHOM
PYHKLMOHANOM TakMX WMH(OPMALMOHHLIX CUCTEM, U WCMONb30BaTb MOMYYEHHYIO MHAOPMaLMIO B CBOUX
Lensx, B TOM Yncne, B LeNsax NpUHATUS peLleHnss O BO3MOXHOCTMW OKa3aHus YCnyr.

MepenasaTb B MHMPOPMALMOHHBIE CUCTEMBI, AENCTBYOLWME B pamKax npasun [naTtexHbix cuctem,
uHdopmauumio o MNpeanpuatum B obbeme, NPeayCMOTPEHHOM (YHKUMOHANoOM Takmx MH(OPMaLMOHHBbIX
CUCTEM.

4.2.20. Mpn  HanuunMm TEXHUYECKOW BO3MOXHOCTW, C UeNbi npefoCTaBneHus ycnyrm c
ucnons3oBaHvem CBI, ocywectsutb peructpauuto B OMNKL CBIM° paHee He 3apernctpupoBaHHoro Knvexra,

8 He npumeHsieTcs Npyu okasaHUM YCNyr B paMKax A0rOBOpPa SKBaMPUHIA NNaTexHbIX KapT [eTtckasi.
® OnepauroHHO-MNATEXHbIN KIMPUHIOBLIN LeHTP CrucTeMbl BbICTPbIX NraTexei.
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umetollero gencteyolwmin [loroBop, a Takke AaHHbIX ToproBbix Todek/MHTepHeT-marasvHoB KnveHTa.
Perncrtpaumsi ocyliectsnsetca Ha OCHOBaHWW WHopmauumn, umewowlenca B baHke, B cooTBeTCTBUU C
Ycnosuamu CBIT.

[MonoxeHust nyHkmos 4.2.21 — 4.2.26 [Npasusi npuMeHsromcs moJsibko 07151 Topeoeozo skealpuHaa

4.2.21. OcywecTtBnatb nposepky MNMpeanpuaTus, ero ToproebIx TOYEK C LENbio NPUHATUSA peLLeHnst 0
BO3MOXHOCTU nepegayv MNpeanpustuio O6opynosaHus n nposegeHns Onepauui.

4.2.22. Onpegenate Tun O6opygoBaHus baHka, TpeboBaHuS K TUNYy U XapakTepucTukam
O6opynoBanus [lMpegnpuaTtus, mucnone3dyemoro ans nposedeHus Onepauwi. B crnyyae HecooTBeTCcTBUS
O6GopynoBanus [Npeanpuatua  TexHuyeckum ycrnoBusim  badka, TpeboBaHuam baHka K Tuny wu
xapaktepuctnkam ObopynoBanus Npeanpustus TpeboBaTe 3ameHbl Takoro O6opyaosanus MpeanpusTtus.

4.2.23. Tlo cBoeMy yCMOTPEHMIO 1 B ftoboe Bpems 3amMeHATb YCTaHOBMNEHHOE B TOProBbIX TOYKaX
O6opynoBaHue baHka.

4.2.24. bes cornacoBaHuga ¢ lNpeanpuatnem npmBnekaTb TPETbUX NUL, ANS OKa3aHusi yCryr, B TOM
yucrne Ans yCTaHoBKU, noakntoveHus n obenyxmnsaHua ObopynosaHusa baHka Ha Tepputopuu MpeanpuaTtug,
yCcTpaHeHusi HeucnpasHocTe O6opynoBaHusa [lpeanpuaTtuda, obydeHnss paboTHukoB [peanpuatusg,
OTBETCTBEHHbIX 3a ocyLlecTsneHne Onepauuni, NpoBeaeHns NpoBePOK, KOHTpons MNpeanpuatms.

4.2.25. Paamewate B TOproBon TOYKe M300pakeHUs TOBApPHOro 3Haka, 3Haka obCnyXuBaHus,
noroTtunoB lNMnatexHeix cuctem/baHka u MHble MHPOPMaLMOHHbIE MaTepuanbl baHka n MNnaTexHbix cucTem
Ha Kaccax, BATPUHaX, BXOOHbIX ABEPSX U YCTPOWUCTBAX, NpeAHa3HayeHHbIX Ans obcnyxunBanns Jepxartenen.

4.2.26. Tpwn npnocTtaHoBneHun npoeegeHus MNpeanpusatuem Onepauni unu pactopxeHum orosopa
TO ypanenHo oTkmounte O6opygoBaHue oT [poueccuHroBoro LleHTpa ¥ npekpatuTb COBepLUEHME
Mpeanpuatnem Onepauunii.

[MonoxeHust nyHkmos 4.2.27 — 4.2.30 [1pasus npuMeHsIromcs moJibko 018 ViIHmepHem-3keatipuHaa

4.2.27. OcywectBnate nposepky [peonpuatusa, ero WHTepHET-mMarasvHOB C LENbl MPUHATUS
peLleHns 0 BO3MOXHOCTU Oka3daHus ycnyr MIHTepHeT-akBanpuHra n nposegexHms Onepauuni.

4.2.28. bes cornacoBanusa ¢ lNpeanpuaTnem npmBnekaTb TPETbUX NUL, ANS OKa3aHWsi yCryr, B TOM
yucrnie, gna obecneyeHusa nposedeHnss Onepaumn ¢ ucnonb3oBaHveM KapT, nogkmoyeHus WIHTepHeT-
marasmHoB [lpeanpusatua k AlK [lMposavigepa (B cnydyae oka3aHus baHkom ycnyr ¢ npuBneyeHuem
MpoBangepa) n ABTOpM3aLNOHHBIM CTpaHuLaM, NpoBeAEHMS MPOBEPOK, KOHTpons MNpegnpuatus.

4.2.29. CamocToaTensHO onpenensaTb HeobxoaMMOoCTb nposefeHus WHTEerpaumMoHHOro
TECTUPOBAHUS TEXHOMOrMYecKoro noaknyeHns WHTepHeT-marasMHa K TecTOBOMY TepmuHany, cC
yBegomnexvem pegnpuatnst o NpoBeAEeHUN UHTErpaumoHHOrO TECTUPOBaAHUSA C NpuMeHeHnem Cuctemsl
OBO nnun nHbIM cnocobom.

4.2.30. OtkasaTb [NpegnpmaTuio B BO3MOXHOCTM OCYLLECTBIEHNS PeKyppeHTHbIX nnaTtexen 6e3
yKa3aHUs NPUYKH.

4.3. NpeanpusaTtue obsAsyeTca:

4.3.1. Mpu oTcyTcTBUM 3akntodeHHoro ¢ baHkom Cornawenus i2B, B TedyeHne Tpex pabounx gHen ¢
AaTbl 3akntoveHnsa [JoroBopa NyTeM COCTaBNEHNA AOKYMEHTa Ha ByMaXHOM HOcuTene, 3akniounTb ¢ baHkom
CornaweHue i2B. OcylecTBnsiTb Bce He06xoaMMble CO CTOPOHbI NpeanpuaTua gencteusa ans obecneyeHus
BO3MOXHOCTM OOMeHa [JOKyMeHTamu B 3feKTPOHHOM Buae ¢ wucnonb3oBaHunem Cuctembl [OBO.
CBOeBpeMEHHO 3HAKOMWUTLCA C JOKYMeHTamu, HanpaBnsembiMn baHkom B cooTBeTcTBMM C [MpaBunamu c
ncnonb3oBaHnem Cucrtembl [160.

4.3.2. ObecneunTsb:

—npegocTaBneHne  U3NYECKUMM  NULAMM, YbW MNEpCOoHarbHble [daHHble codepXxarcd B
npeactasnsaemblx MNpeanpuatnem baHky AokyMmeHTax, a Takke pusnyecKkoro nuua, UCnomnHsaoLwero dyHKUnm
€[IMHOMMYHOIrO MCMONMHUTENBHOrO opraHa [peaonpuatvsa, cornacus Ha NpPoBepKy M 0bpaboTky (Bkrodasi
aBTOMaTU3MPOBaHHYD 006paboTKy) 9Tux AaHHblXx bBaHKOM B COOTBETCTBUMM C  TpeboBaHWsIMU
3akoHogartensctBa PO, B ToM uncne depepanbHoro 3akoHa ot 27 wmona 2006 roga Ne 152-03 «O
nepcoHanbHbIX AaHHbIX» (aanee — ®egepanbHbi 3akoH Ne 152-03);

—npepocTaBneHne baHky uHpopmauun, HeobxoguMMon Anst McnonHeHus Bbankom TpeboBaHWi
denepanbHoro 3akoHa Ne 115-®3 B vactTu wuaeHTMdMKauMM, BKNOYas WHGOpMaUMO O CBOUX
npeacTaBuUTeNsX, BbirogonpuobpeTtaTensx u 6eHedmumnapHbIX Bnagensuax;

—npegoctaBneHne B baHk Hagnexawum o6pas3oM  3aBEPEHHbIX  KOMUM  [IOKYMEHTOB,
noaTBEPXKAALWMX Kakme-nnbo mameHeHusa umerowmxcs B baHke ceepexuii o Mpegnpuatum (B TOM yucne
HaMMEHOBaHUs, OpraHM3aunoOHHO-NPAaBOBON (QOPMbI, MECTOHAXOXAEHUS, MOYTOBOro agpeca, HOMEepoB
KOHTaKTHbIX Tene(oHOB, CBeAeHUI O nvuax, MMerLWmMX npaBo NOAMUCAHUA PachOpPsHKEeHUN, CBeAeHUn O
BBedeHMM B OTHoweHuu [lpeanpuatms npoueayp, NpenycMoTpeHHbix deaepanbHbiM - 3akoHOM  «O
HecocToATeNbHOCTU (OaHKPOTCTBE)», CBEAEHUI O NUKBUZAUMM U T.4.), @ Takke CBeAeHUA 006 M3MeHeHUM
nnaTexHbIX pPekBu3NToB, cdepbl aeatenbHocTn [MpegnpuaTtna unu ero ToproBblx Todek/NHTepHeT-
MarasuHoB, ajpeca 3MNeKTPOHHOW MouYTbl, CTaTyca NUUEH3UW, O Bbldaye HOBOW IULUEH3UW Ha npaBo
OCYLLeCTBMNEHUS AeATeNbHOCTN, noanexallen nueH3MpoBaH1o B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM P®
(B cnyyae ocyllecTBneHuUs OeATenbHOCTW, noanexalwen IUUEeH3VMPOBaHUI B COOTBETCTBUM C
3akoHofartenscTBom P®), cBegeHnii 06 M3MEHEHUN JOMEHHOTO MMEHU (NPWU HanuMynmK), ykasatens cTpaHuubl
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canTa B ceTun VIHTepHET n ceTeBbiX aApecoB, C UCMOMb30BaHNEM KOTOPbIX [peanpuatTvemM okasbiBaloTCS
yCnyrm ¢ ucnonb3oBaHWeM canTa B ceTu VIHTepHeT (Mpu Hanuuuu), He nosgHee 10-Tu paboymx AHen ¢
MOMEHTa MPUHATUSA YKa3aHHbIX u3MeHeHun. OTCyTCTBME MUCbMEHHOro yBedomneHus oT [lpeanpusatus
O3HavaeT noaTeepxaeHune Npeanpusatmem AeNCTBUTENBHOCTU U aKTyanbHOCTU AaHHbIX, NPeaoCTaBNEeHHbIX
npu 3aknoyeHun [orosopa.

4.3.3. MNpepoctaBnatb no TpeboaHuio baHka opuriHanel MnnM Hagnexawmm obpasom 3aBepeHHble
konun [okymeHnToB no OnepaunsM, TOBAapHbIX, KACCOBbIX YEKOB WAM WHbIX MNpPefyCMOTPEHHbIX
3akoHofartenbcTBoM P® OokymMeHTOB, noaTBepXKaatowmx dakT CoBepLUeHUs COOTBETCTBYIOLLEN COENKU U
YTOUHSIOWMX ee AeTanu, a TakkKe WHble AOKYMEHTbl M MOsACHeHWs, kacawwumecsa Onepauui. YKasaHHble
AOKYMeHTbl npepocTasnatoTcsa [peanpusatuem B TeveHWe Tpex KaneHdapHbIX OHEeW CO AHA NonydeHus
3anpoca baHka. 3anpoc Ha npegocTaBneHve AOKYMEHTOB MOxeT ObiTb HanmpasneH [peanpuatuio no
anekTpoHHon noyte nnmn no Cucteme B0 B cootBeTCcTBMM € ycroBuamu n. 10.3 MNpaswun.

4.3.4. PaamecTuTb B TOProBblX TOMKax Ha BUOHbLIX MeCTax, B TOM Yucre Mectax, npefHasHauYeHHbIX
Ans onnatbl ToBapoB, Ha Kaccax, BUTPUHAaX, BXOAHbIX OBEPSX M YCTPOWCTBaX, NpeAHasHadeHHbIX Ans
obecnyxumBaHusa [epxatenen, nonydeHHole oT baHka (ana Toprosoro akBavpuHra), Ha Cavrtax UHTepHeT-
MarasuHoB (ons VIHTepHeT-akBanpuHra) MHGOpPMaUMOHHble MaTtepuanbl baHka u [naTexHbIX cucTem,
BKMOYas wu300paxeHMs TOBAPHOro 3Haka, 3Haka obcnyxmBaHuda, norotuna [lnaTtexHon CUCTEMBI,
nHOPMUpPYIOLLME O TOM, YTO B AaHHOW Toproeon Touke/VIHTepHeT-MarasnHe onnara peannsyembix TOBapoB
MOXEeT OCYLIeCTBMATbCA C ucnonb3oBaHnem Kapt. B cnyyae yctaHosBneHus Onepartopom [lnatexHown
cucTeMbl TpeboBaHW K NOpAOKY pasMelleHus, crnocobam 1 ycrioBUsAM MCNOMb30BaHWA TOBaPHbIX 3HAKOB
(3HakoB ob6cnyxuBaHWs) W/MNN aNemMeHToB (PUPMEHHOro CTUNs u/unu norotunos lnaTexHon cuctemsl, a
TaKke UHbIX TpeboBaHWN K MHPOPMAaLMOHHBIM MaTepuanam, pasmeLaeMbiM B ToproBbix Toukax/MHTepHeT-
marasuHax, [lpeagnpusitue o06s3aHO cobnogaTb ykasaHHble TpebosaHus. TpebosaHus pgoBoadaTcs Ao
Mpeanpuatua bankom B nopsgke, npeaycmoTpeHHom n. 10.3 MNpaswun.

B cnyuae npekpaleHns [Jorosopa c¢ [Npeanpustuem, a Takke B Criydae npekpalleHms 06cnyxmBaHms
Bankom KapT kakon-nnbo MNnatexHomn cucteMbl 0603Ha4YeHns CooTBETCTBYOLEN [TnaTexXHON CMCTEMBI, B TOM
yucne HakMemkn C JOoroTMNoOM COOTBETCTBYyOLWEN [InatexHon CucTeMbl AOMKHbl ObiTb  ygoaneHsbl
MpeanpuaTnem B CpOK HE NO3gHee MATU pabounx AHEW COOTBETCTBEHHO C AaTbl MPEKpalleHnss OeNCTBUS
HoroBopa unun yeBegomneHus baHkom [NpeanpuAtua o npekpaweHun obcnyxumBaHua KapT kakown-nubo
lMnatexxHon cucTembl.

4.3.5. ObecneynTb Be3onacHoe xpaHeHVe CBeAEeHWU 1 He pa3rnalwlaTb ycrnosus [JoroBopa, cBeaeHuns
o baHke, [epxatensax KapT un peksmsutax KapT, cTtaBwmx ussecTHbiMu [lpednpusatuio B pesyrnbrarte
ucnonHeHus [lorosopa, B TOM YMCIE COXPaHHOCTb U 3aLLMTY NepcoHanbHbIX AaHHbIX [lepxartenei B npouecce
ochopmneHns nokynkn Ha Cante NHTepHeT-mara3vnHa, B COOTBETCTBUM C TpeboBaHMAMY 3akoHoAaTenbCTBa
Po.

4.3.6. OkasbiBaTb cogencTane baHky n ynonHOMOYEHHbIM UM fMLaM B NPOBEAEHUMN U3YYEeHUS NPUYNH
BO3HWKHOBEHWNSI CrydaeB HenpaBOMepHOro ucnonb3oBaHus Kapt Ha [lpegnpuatmm v npoBeaeHun
MEPONPUATUI MO UX NPeAoTBPALLEHUIO.

4.3.7. He npuHumaTb mep npoTuBogencTBua baHky B npoBefdeHuu nposepku [Mpeanpuatnsa Ha
npeaMeT npegocTaBneHns nokynatensam ToBapa, He COOTBETCTBYIOLEro poay gestensHocTu Npeanpuatus.

4.3.8. OcylecTBNATbL KOHTPOSb NPOU3BOAMMBLIX BaHKOM BO3MeLleHUn U yaepXaHun AeHEeXHbIX
CpeacTB, a Takke MNpPUMHMMaTb Mepbl NO OTMEHe OWWOOYHO OnMavYeHHbIX onepauun, Mo KOTOpbIM
noAaTeepxaaromin JokymeHT no Onepauuy onnatbl y NpeanpuaTnst oTCYTCTBYET UM HE COOTBETCTBYET
ycrnosusm caenku n/wnu MNMpasun, B Tom yncne NHcTpykuun baxka.

4.3.9. He npou3BoauTb BblAayy HalnW4YHbIX OEHEXHbIX CPeACTB Mo onepauusM, COBEPLUEHHBLIM C
ucnonb3oBaHuem Kapt/CBIl, 3a ucknioveHmem cnyyaes, yka3aHHbIX B VIHCTpyKUUM Kaccupa.

4.3.10. OdbopmnaTb onnaTy ToBapoB, peanv3oBaHHbIX B pamkax OAHOW caenku ¢ Oepxartenem,
ogHown Onepaumven onnaTbl, ogHUM [JokymeHToMm no Onepaunsim.

4.3.11. He npuHumatb KapTy B kavecTBe 4acTWyHOW onnatbl ToBapoB (4acTuyHasd onnaTa
paspelleHa TONbKO B Cry4asix, CBA3aHHbIX C nnatexamu [epxartenen no ceBoum obssatenscrBam nepes
Mpegnpuatvem, npyu oopmreHnM MOKYNOK B KPeAWUT UMW eCnu ocTarnbHas 4acTb CyMMbl MOKynku Oyget
onnayeHa HannyHsIMK).

4.3.12. XpaHuTb [JokymeHTbl no Onepauusim He MeHee NSATU NeT co AHA coBeplueHns Onepauun, B
TOM Yuche 3asBneHuns [lepxatenemn o Nony4eHnn BO3MELLEHNSA HaNUYHbIMWU AieHbramu npu Bo3spare Tosapa.

4.3.13. B cny4ae n3MeHeHuns 3asiBNEHHOro Buaa aeaTensHocTy MpeanpuaTus u/mnm oCHOBHbIX rpymnn
peanusyembix TOBapoB, MHdOpPMaLMsA O KOTOpbIX Obinia npegocTaBneHa baHky npu 3akntoyeHun Jorosopa,
coobwaTtb 06 aToM baHKy B TeueHue Tpex kaneHaapHbIX AHEN.

4.3.14. He ocywecTBnaTb Npogaxy ToBapoB, peannsaumnsa KOTopbIX 3anpeLleHa 3akoHoA4aTeNbLCTBOM
P®, a Takke ToBapoB, peanu3auunsi KOTOPbIX HE COOTBETCTBYET BMAy AeaTenbHocTy [Npeanpustus.

4.3.15. ObecneunTb MpuBMEYEHME K 3aKMYEHUMIO W ucnonHeHuto [loroBopa TOMbKO Tex
YMOMTHOMOYEHHbIX NuL — paboTHukoB [Npednpuatus, koTopble AadyT baHky cormacme Ha obpaboTKy ux
nepcoHarnbHbIX AaHHbIX NO opMe, YyCTaHOBIEHHOW BbaHkom.

4.3.16. CBoeBpeMeHHO onnaumnsatb ycnyrn baHka, a UMeHHo:



16

4.3.16.1. lNMpeanpuatne, He sBnsoLleeca biogxeTHOM opraHmsauven, npegocraenset baHky npaso
npoun3soaunTb 6e3 pacnopsxeHus MNpegnpuaTua B NopsigKke pacyeToB MO UHKACCO Ha OCHOBaHWMWM BaHKOBCKMX
opaepoB cnucaHue ¢ nboro pacyeTHoOro cdeta, oTkpbiToro B baHke, cymm ObecneuntensHOro nnartexa,
CyMMm 3agorkeHHocTu [lpegnpuatua nepeg baHkom no komuccmum 3a Yenyrm no [lorosopy, Cymm
3a[0MmKeHHOCTM no onnare Npemun, a Takke CymMm BOo3HarpaxaeHust baHka n nHbix y4acTHUKOB [Nporpammel
nosneHoctTn Ansa lNnatexHon cucteMbl «Mup», BO3MeLLeHMIO usgepXek baHka, NOHeCceHHbIX B CBA3U C
ucnonHeHnem [loroBopa, B pasmepe CyMM [eHeXHblX CpPeAcTB, yAepxaHHblx ¢ BbaHka [natexHbiMn
cuctemamun Ons Bosspata [epxaTtensam [AeHexXHbIX CpeAcTB B Cryyasx OTMeHbl Onepauun onnarthbl,
Onepauunn Bo3BpaTa, N0 HeAeNCTBMTENbHbLIM, B COOTBETCTBUM C [1paBunamu, onepaumsm, npy ycrnosum, 4To
BaHk paHee nepeuncnun Mpegnpusatnio Cymmbl BO3MELLEHWS MO YKasaHHbIM onepaumsm, Cymm LTpados K1
WHbIX HEYCTOeK, B3biCKaHHbIX ¢ BaHka natexHbiMn cuctemamu u/unu rocygapCTBEHHLIMW OpraHaMu Mo
npuyrHe, CBA3aHHOW C HEUCMONHEHMeM (He Haanexawmm ucnonHeHmem) MNMpeanpuatnem obssaTenscTs no
[oroBopy, a Takke CyMM LITPadOB U HEYCTOEK, NoAnexalymx B3bickaHuto ¢ [MpeanpuaTns B COOTBETCTBUN C
MpaBnnamu.

4.3.16.2. lpepnpuatne, He umetowee B baHke OTKPLITOrO pacyeTHOro cyeta M He sBnsoLeecs
BrogxeTHOW opraHusdauven, nepeuucnsetr cymmbl ObecneynTenbHOro nnaTtexa, CyMMbl 3aL0IMKEHHOCTH
nepen baHkom no kommceun 3a Yenyrm no [Jorosopy, Cymmbl 3agormkeHHocTu no onnarte lNpemun, a Takke
CyMMbI BO3HarpaxgeHus baHka n mHbIX yyacTHMKOB [Mporpammbl noanbHOCTU AnA [MnaTexHon cuctemsl
«Mup», Bo3MeLlaeT usgepxkn baHka, noHeceHHble UM B CBA3KU € UcnonHeHnem [JoroBopa, B pasmepe CyMm
AEHeXHbIX CPeACTB, yaepxaHHbIX ¢ baHka NnaTexHbIMn cuctemamn ans sossparta [epxatenam AeHEXHbIX
cpeactB B cnyyasx Onepauumm Bos3BpaTta, oTMeHbl Onepauwy onnatbl, NO HeAEeNCTBUTENbHbIM, B
cooTBeTCTBMM C [MpaBunamu, onepauunsam, BO3MeLLAET CyMMbI LWITPA(OB U MHBIX HEYCTOEK, B3bICKaHHbLIX C
Banka [MnatexHbiMn cucTemMamm W/unNu rocygapCTBEHHbIMM OpraHamMmuM MO MPUYMHE, CBA3AaHHOM C
HeucnonHeHvem (He Hagnexawwmm ucnonHeHuem) lNpegnpusatuem obsizatenscTB no [oroBopy, a Takke
CyMMbI WITPadoB M HEYCTOeK, nognexawmx B3bickaHuio ¢ [Npeanpuatua B cootTBeTcTBUM ¢ lNMpaBunamu, B
nopsigke u cpoku, onpegenenHole n. 5.15 lMpasun, Ha ocHoBaHuu TpeboBaHusa baHka, HanpaBneHHOro B
cooTBeTCcTBMM C . 4.2.8 [NpaBun, 3a ucknoveHnem cny4as, onpegeneHHoro n. 5.11.1 MNpasun.

4.3.16.3. biogxeTHas opraHusauma nepeyuncnsetr cymmbl OGecneynTenbHOro nnarexa, CyMMbl
3apormkeHHocTn nepen BaHkom no komuccuu 3a Ycnyrm no [Jorosopy, CyMMbl 3a0S/PKEHHOCTU MO onraTe
Mpemunin, a Takke cymmbl BO3HarpaxgeHuss baHka M WHbIX ydacTHWKOB [lporpammbl NOSANbLHOCTM AN
MnatexHon cuctembl «Mup», Bo3MmellaeT mM3gepxku baHka, NMOHeceHHble UM B CBA3W C UCMOSTHEHUEM
[oroBopa, B pasMmepe CyMM [eHexXHbIX CpeicTB, yaepxaHHbiX ¢ BbaHka [lnaTexHbiMn cuctemamu Ans
Bo3BpaTa [epxatensam AeHexHbIX CpeacTB B cnyvasx Onepauun Bosspata, oTmeHbl Onepauuv onnatel, No
HeJenCTBUTENbHbLIM, B COOTBETCTBUM ¢ [paBunamm, onepauunam, npu ycnosuu, 4to baHk paHee nepevmcnun
BrogxeTHoW opraHnsauum Cymmbl BO3MELLEHUS MO yKa3aHHbIM onepauusiM, BO3MeLLaeT CyMMbl WTpadoB 1
WHBbIX HEYCTOEK, B3blCKaHHbIX C BbaHka lnaTtexHbiMn cuctemamu W/unu rocyaapCTBEHHbIMW OpraHamu Mo
npuyMHe, CBSA3aHHOW C HEWCMoriHeHVeM (He Hagnexawmm wcnonHeHueMm) brogxeTHoW opraHusauumen
obsazaTtenscTB Mo [loroBopy, a Takke CyMmbl LWITPAdoOB U HEYCTOEK, NoAnexalux B3bickaHuio ¢ BrogxeTHon
opraHu3aumm B cooTBeTcTBMM C [lpaBunamu, B nopsgke U Cpoku, onpegeneHHole n. 5.16 [Mpasun, Ha
ocHoBaHum CyeTa Ha onnary.

4.3.17. HemeanenHo ysegomnatb baHk o cnyyasx, korga lMpeanpuaTnio CTaHOBUTCS U3BECTHO O
HapyLleHun pexuma KoHduaeHumansHocTn nHgopmauum o flepxartensx, BkNovas ceefeHus o Kaptax u
onepauusix ¢ Ux UCNonb3oBaHUEM, UK B cny4vasx, koraa y Npeanpuatna ecTb OCHOBaHUS npeanonaraTb, YTo
UMeeTCs Takoe HapylueHune pexuma koHduaeHumansHocTu. MNpeanpusatue o6593aHo B3aMOOecTBOBaTL C
BaHkom Ansa npuHATUS NoObIX Mep NO NCMPaBNEHUIo TakoW CUTyauum, BKITtoYasa npegocTtasneHve baHky Bcen
HeobxoamMMon uHdopmauun, nossonsowen baHky oueHnTb cnocobHocTb pegnpuaTna npegoTBpallath
Oyaywime HapyweHus pexuma KoHuOeHUManbHOCTU WHdopmauun B nopsgke, npeaycMOTPEHHOM
MpaBunamu.

Ecnu Tpegnpusitne He HanpasuT baHky HemeaneHHoe yBefoMneHve O  HapylleHuu
KOHMAeHUnansHoCcTh uHopmaumm o [epxatensx, To OHO BygeT HeCTU OTBETCTBEHHOCTb U PUCKM 3a BCe
MOLLUEHHMYEeCcKMe  (HenpaBOMEpHblE) onepauuu, CBA3aHHble C  TakMM  HapylweHueM  pexuma
KOHMAEHUMANLHOCTH, U 3a BO3MELLEHWE BCeX 3aTpart, KoTopble BaHK MOXET NOHeCTN B pesynbTaTe Takoro
HapyLweHus (6e3 yuepba ans uHbix npae baHka).

4.3.18. He npoBoAnTb YMbILLMEHHO M0GYI0 HEAeNCTBUTENbHYIO, HENPaBOMEPHYHO (MPOTMBOPEYALLYyIO
npasunam MNnaTtexHbix cuctem n/mnu 3akoHogatensctey P®) Onepauuio B cnyyae, ecnu MNMpegnpuatuio 6eino
W3BECTHO MNN AOSMKHO ObINo ObiTb U3BECTHO O €e HENPaBOMEPHOCTM.

Hectn puck HebGnaronpuaTHbIX MOCNEACTBUNW, BO3HUKaOWMX npu coBeplieHun Onepauui,
npu3HaBaembix B COOTBETCTBUM C ycnoBusmu [orosopa/llpaBun  HeOewCTBUTENbHbIMU WMWK
HernpaBOMEPHbIMMU.

4.3.19. He ortkasbiBaTb B npuveme KapT Kk onnate TosapoB, 3a WCKNIOYEHMEM CRy4vaes,
npegycMoTpeHHbIx n. 4.3.43 MNpasun.

4.3.20. He yctaHaBnMBaTbh MUHMMAarbHbIN 1 MakcumarnbsHbii pasmep Onepauuu onnaTbl.

4.3.21. He B3umaTb SBHble WNW CKPbiTble KOMUCCUWM W Miobble [OMOMHUTENbHbIE MNaTtbl Mpu
coBepLuieHmnn Onepauyuin.
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4.3.22. MNpn cosepweHnn Onepauui He npeanaratb MU He HaBsA3blBaTb TOBapbl, KOTOpble He
npeanaratTcs U He HaBA3bIBAKOTCA Npu onnaTte ToBapoB UHBIM CNOCOBOM.

4.3.23. He TpeboBate Homep KapTel gns uenen, OTNMYHbLIX OT npoBefeHus Onepauun c
ucnonb3oBaHuem Kaprt.

4.3.24. TMpekpatnte npuem KaptT B kayecTBe cpenctBa onnaTbl ToBapa C AaTtbl MpekpallieHus
aencteuna [Joroesopa.

[TonoxeHus nyHkmos 4.3.25 — 4.3.45 [Npasgurs npuMmeHsomcs morsisko 0rd Topeogozo skealpuHaa

4.3.25. B TeueHue OAByx OHeN ¢ aaTthbl 3akntoveHus [Joroeopa T3 (3a UCKNOYEHMEM OKa3aHus YCnyr ¢
ncnonb3oBaHNMEM YCTPOWCTB camoobenyxuBanms u ObopygoBaHus Codtlloc), Ho B nobom cnyyae Ao
nepegaym banky ans MogrotoBkn nnu nonyyeHms ot baHka O6opynoBaHus, npegoctaButb B baHk Cnucok
nvu, ynonHoMmouyeHHbIX [lpegnpuatveM npuvHUMaTe M nepegaBaTe OOGopygoBaHME OT €ro MMEHW U
nognuceiBaTh AKTbl IpMeMa-nepegaym n noarotokn O6opyaoBaHus, COCTaBneHHbIN No chopme NpunoxeHns
Ne 7 k [lpaBunam M nognMcaHHbIA NULOM, UMEKLUM B COOTBETCTBUM C 3aKoHOAATeNnbCTBOM MNpaBoO
gencrteoBaTb OT umeHu [lpeanpusatns ©6e3  OoOBepeHHOCTWM, wnu npegctasutenem [lpeanpuartus,
AENCTBYIOLWMM OT €ro MMEHN Ha OCHOBaHWW AOBEPEHHOCTU (JOBEPEHHOCTb OOMMKHA ObITb NpeacTaBneHa B
BaHk BMecTe co cnuckoM), 3aBepeHHbI nevatbio [Npegnpuatmsa (npy Hanuumm). CNUCOoK NuL, Takke MOXET
ObITb HanpasneH MNpegnpuatvem no Cucteme OBO.

4.3.26. He ycranaBnmBatb Ha O6opygoBaHun kakoe-nmbo nporpammHoe obecneyeHne, ecnu nHoe
He npegycMoTpeHo [lpaBunamu, He wu3MeHATb HacTpowikun O6opyaoBaHws, cpenaHHble Bbankom. He
KONupoBarTb, HE yaansTb, He BHOCUTb U3MeHeHust B [lporpammHoe obecneyeHne, yctaHoBneHHoe baHkom Ha
O6opyaoBaHuu.

MpepocTtaBnate baHky ansa MoarotoBkM mchnpaBHOE U COOTBETCTByWOLlee TpeboBaHusim BaHka,
npegycmoTpeHHbiM B MNpunoxeHun Ne 8 k lMpasunam, O6opynosaHue MNpeanpuatusa. He ncnonb3oBaTth B
Toproebix Toukax O6opypoBaHve [lpegnpusaTtusa, He npowegwee [logrotoBky. [pousBoanTtb
camocTtodATenbHo/c  npuBnedvenHnem  OpraHu3auumm-naptHepa Tonbko [logrotoBky  O6opygosaHus
MpeanpuaTns, yCcTaHOBMEHHOTO B YCTponcTBax camoobcnyxmsaHus, a Takke ObopynosaHusa Codlloc.

4.3.27. Obecneunts baHky wW/vnM yNONHOMOYEHHOMY WM nUUy ycroBus  obcnyxmBaHUS
ObopynoBaHus, oTknioveHns Ha OBopygoBaHum [NpeanpusaTua BO3MOXHOCTM coseplleHns Onepauni B
ToproBbix Toukax [lpeanpusitua, B TOM uucne, obsA3aTenbHoe MpUCYTCTBME MNpy  OBCHYXMBaHWM
O6GopynoBaHnst  ynonHOMoOYeHHoro nuvua  [peonpuaTtnsi, COOTBETCTBME  MOMELLEHUR, B KOTOPbIX
ycTtaHaBnvBaeTca ObGopynoBaHue, Tpebytolee CTauMOHAPHOTO pa3melleHusi, TpeboBaHMAM TEXHUYECKON
OCHalLleHHOoCTM 1 6e3onacHoCcTH, ycTaHoBMNEeHHbIM baHkom, npegocTaBuTb JocTyn paboTHukam BaHka n/mnm
yNnosiIHoMoYeHHbIM BaHkoM nuuam B Heobxooumble nomelleHusi, obecneyntb HamuumMe CorfiacoBaHum,
NpeycMOTPEHHbIX 3aKOHOA4ATENBLCTBOM Uy JoroBopamMu [peanpuatis ¢ TpeTbMMM NMLamMmmn 1 HeobxoanmbIx
Ans npasomepHoro obcnyxusaHus O6opygoBaHua Ha Tepputopum [lpeanpusatua BaHkom  w/unu
YNOMHOMOYEHHbBIM UM JIULLOM.

4.3.28. ObecneunTb 4OCTYN Ha TeppuTopuio TOpProBbiX TOYEK ANS NpOBeAeHWs NPOBEPOK, MPaBo Ha
KoTopble BbaHk umeeT B cooTBeTCTBMM C [lpaBunamu, Ons NpoBeAEHUS PEMOHTA, NMPOdUNAKTUYECKOro
obcnyxumBaHus, 3ameHbl ObGopygoBaHuss baHka, a Takke YCTpPaHEHUS TEeXHUYECKUX HeucrnpaBHOCTEN
O6opynoBaHus MNpeanpuaTnst B cCooTBETCTBMM C [paBunamu.

4.3.29. B cooTBeTCcTBMU C ycrnoBusimu n. 3.8 Mpaswun, npuHaTe O6opynoBaHue baHka u/vunu npuHATL
O6opynoBanue Npeanpustusa no AKTy Nnpyema-nepenayu.

4.3.30. lNpwn pactopxxeHunn JoroBopa T3 Bo3BpaTtuTh O60pyaoBaHne baHka B TeueHue Tpex pabo4mx
OHel ¢ MoMeHTa yBegoMneHuss CTOpoHbl 0 pactopxeHun [orosopa T3 (B criyyae pactopxeHus Jorosopa
TO B 0QHOCTOPOHHEM nopsake unu noanucaHma CTopoHamu cornalleHus o pactopxxeHun [Jorosopa T3) B
TOM K€ COCTOSIHUM, B KAKOM OHO ObIf0 YCTAHOBMEHO, C Y4ETOM HOPMAarbHOMO M3HOCA, a Takke BO3BPaTUTb
HEencnornb30BaHHbIE pacxogHble maTepuansi.

4.3.31. He wucnomnb3oBatb HewucnpaBHoe O6GopygoBaHne And cosepleHus Onepaumi U UHbIX
OEenCTBUN.

4.3.32. Vcnonb3osatb OBopygoBaHMe B COOTBETCTBMU C €ro HasHadyeHueM. He nepegaBaTb M He
npegocTaBnaTb B Mofb3oBaHWe TpeTbum nuuam OBGopydoBaHWe, pacxOAHble MaTtepuanbl, a Takke
UHcTpykumm BaHka, npegoctasnerHble [NpeanpusaTtuio ons nposegeHus Onepauni.

4.3.33. He ponyckatb K npoBegeHuto Onepauun, 3a UCKIMIOYEHMEM OKasaHust Ycnyr c
MCMNOMb30BaHNEM YCTPOMCTB CaMOOOCNyXuWBaHWsA, NUL, He sBNSlLWMUXcA paboTHukamu [Npeanpusatus,
OTBETCTBEHHbIMM 3a ocyulecTBneHve Onepauuin, U He npowenwnx obyyeHne npasunam paboTbl Ha
O6opynoBaHnn 1 TpeboBaHusM GesonacHocTy npu npoeegeHun Onepaunii B Nopsiake, YCTAHOBIIEHHOM
MpaBunamu.

4.3.34. ObecneunTtb LLENOCTHOCTb N coOXpaHHOCTb Ob6opyaoBaHusa baHka 1 HECTU pUCK ero criyvyarHon
mbenn B TedyeHme Bcero cpoka gencteus [orosopa T3. NMpegnpusatve HWU Npu Kaknx obCcToAaTenbCcTBax He
UMeeT NpaBa yaepxuBaTtb Haxoadweecs y Hero O6opynoBaHune baHka B kayecTBe obecneyvyeHnst NCMONHEHWS
ob6sa3aTenscTB baHka.

4.3.35. Hectn oTBeTCTBEHHOCTb 3a yTpaTy wu/vnun nopyy OOopymoBaHusa baHka u HemepneHHO
nHdopmupoBaTtb baHk B cnyyae Boixoga ObopynoBaHus baHka us ctpos unu o6HapyXeHus Henonazok B ero
pabore.
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4.3.36. B cnydae ytpatbl Ob6opyaoBaHuss baHka npepoctaBuTe B baHk 3aseneHve o6 ytpaTte
obopynosaHua no copme npunoxeHua Ne 9 k lpasBunam u AkT 06 yTpate obopynoBaHua no copme
MpunoxeHusa Ne 10 k MNpasunam. B TeyeHune natm paboumx gHen co aHA nonydeHus TpebosaHunsa baHka/CueTta
Ha onnaty cToMMmocTu yTpadyeHHoro O6opyanoBaHus, BO3MECTUTb BaHKy ero CTOMMOCTb, 3a(hMKCMPOBaHHYIO B
AkTe npuema-nepenayun. B cnyvae nospexaexus (nopun) ObopynosaHusa baHka — onnatnte BCe 3aTpaThbl Ha
ero pemMoHT, dakTUYecKn MnoHeceHHble BbaHKoOM W NoATBepPXAEeHHble COOTBETCTBYHOLUMU AOKYMEHTaMW.
Bo3melleHne ykasaHHbIX pacxogos [lpegnpustuem, He gaBnsawowemcs brogpkeTHoOW opraHusauunen,
OCYLLECTBMSAETCH B MOpsSOKEe pacyeToB MO MHKAacCO Ha OCHOBaHWM WHKACCOBOIO MOPy4eHUsi/6aHKOBCKOro
opaepa.

4.3.37. 3aknounTb C onepatopamMu CBA3M [OOroBOpbl, nossondwwme [lpeanpusaTuio nonydvaTb
HeobxoavMble B cooTBeTCTBMU C [JoroBopoM T3 ycnyru cBA3W € LieNbio NOAKIMI0YEHNS U (DYHKLMOHUPOBAHMS
ycTaHoBneHHoro O6opyanoBaHus.

4.3.38. MNpuHumate B onnaty ToBapoB KapTbl Kak paBHOLIEHHOE NnaTexHoe cpeacTBo 6e3 BCsKUX
orpaHu4eHnn’® n peanmsoBbiBaTb ToBapbl, ONnadeHHble NyTem coBepLueHns Onepauunii onnaTtbl, B TOM YKche
¢ ucnonb3oBaHuem CBI1, no ueHam, He NpeBbIWaLWMM LeHbl 3TUX TOBapoB, peannsyemMblX 3a HanuyHble
AeHbrM MM MHbIM - crnocobom. [MpuHumaTtb!! Kk onnate ToBapoB, nNepeyvYeHb KOTOPbIX YCTaHOBIEH
®depnepanbHbiM 3akoHOM Ne 491-03, Kaptbl MnatexHon cuctemsl «Mup» ¢ npumeHeHnem ONeKTPOHHbIX
cepTnunKaToB B COOTBETCTBUM C TpeboBaHNsIMK 3akoHodaTenbcTea PO.

4.3.39. ObecneunBaTb CoxpaHHOCTb KapT, oka3saBlumxcsl BO BnageHumn Npegnpuatns, 0O MOMEHTa
ux nepegayv baHky u He gonyckaTb UX HECAHKLUOHUPOBAHHOMO UCMOMb30BaHMS.

4.3.40. lMpoussoauTb nepenadvy baHky okasaslumxcsa Bo BrnageHuu lNMpeanpuatna KapTt He nosgHee
Tpex paboumx gHen ¢ patbl nosieneHus Kaptbl Bo BnageHuu [NMpegnpusTtus. KapTel, okasaBlunecss BO
BnageHun lNpeanpuatusa, nepegattcsa B baHk no akTy npuema-nepegadn, COCTaBneHHOMY B CBO6OAHON
dopme 1 noanucsbiBaemMomy YNnonHOMOYEHHbIMW npeacTasutensMmm CTOPOH.

4.3.41. B nucbMeHHOM Buae nogasaTb 3asiBkM Ha oby4vyeHue HOBbIX paboTHukoB [Mpeanpuatwus,
OTBETCTBEHHbIX 3a ocyuwecTBrneHne Onepauun, 3a WCKIIOYEHUEM OKasaHus YCnyr ¢ MCNonb30BaHWEM
Yctporicte camoobenyxumBanns u  O6opypoBaHusa Codptlloc, paboTe Ha ycTaHoBneHHOM bBaHkom
O6opynosaHuy 1 Npasunam nposepkn Kapt, B TOM yncne B nopsgke, npegycmotpeHHom n. 10.3 MNpasun.

4.3.42. ObcnyxmBaTb [epxaTtenen KOppPeKkTHO U ObICTPO, C COOMNOAEHMEM YCIOBUS HaxOXAeHUs
KapTbl BO Bpemsi o6cnyxvnBaHus B Nosie 3peHnsi ee BriagenbLa.

4.3.43. He npuHumaTth KapTy k onnaTe (He coBepwatb Onepauumn) B cnyvasix, OroBOPEHHbIX B M.M.
6.1.2,6.1.3,6.1.5, 6.1.13 lNpaswn.

4.3.44. B cnyyae okasaHusi YCryr ¢ UCNofb30BaHNEM YCTPOWCTB CamMOOOCNyXNBaHUS:

—coBepwaTtb Onepauun Tonbko npu ycnosuu, 4yto ObopyposaHve [NpeanpuaTus COOTBETCTBYET
akTyanbHblM TpeboBaHuam CtaHgapTta PCI DSS;

—Ha NpPOTSXKEHUM BCErO CPOKa OKasaHust YCNyr ¢ UCnosfb3oBaHWeEM YCTPOWCTB CamMo0OCNyXNBaHNS
NPOXoauTb eXerofHbIn ayauT Ha cooTBeTcTBUe akTyansHoMy Ctangapty PCI DSS;

—npekpatutb ocywecteneHe Onepauui B Ccrnyvyae MpekpalleHus p[encrsusa  ceptudpmkarta
cootBeTtcTBUs CtaHaapty PCl DSS unu pactopxxeHunsa gorosopa ¢ OpraHusaumnein-napTHepomM;

—B crnyvyae pgemoHTaxa O6opynoBaHusa [lpegnpuatns B cBA3M € 3ameHon O6opynoBaHus
Mpegnpuatva nnmM YCTponcTBa CamoOOCNyXMBaHWS, a Takke Mpu nNpekpawieHnn okasaHua Ycnyr ¢
ncnonb3oBaHneM YCTPOWCTB caMoobCnyKMBaHus, B TOM YMcne npu pactopxeHun florosopa T3, OTKNIOYMTD
O6opyanoBanus MpegnpuaTus ot MNpoueccrHroBoro LeHTpa baHka B TedeHue Tpex pabounx gHen ¢ MOMeHTa
AeMoHTaxa. [1o oTkntoyeHunsa geMmoHTupoBaHHoro O6opyanoBaHus MNpeanpustus oT [NpoLeccMHroBoro LeHTpa
BaHka He ncnonb3oBaTb OOOpygoOBaHME, B TOM YMCME HE OCYLLECTBMATL PEMOHT, HE NepefaBaTb TPETbUM
niuam;

— eXeOHEeBHO OCYLIEeCTBNATb BHELHWA OCMOTP YCTpPOWCTBa CamMoOOCNyXuBaHWS Ha npegmeT
HanNM4Yns AOMOSNHUTENbHbLIX YCTPONCTB, HE COOTBETCTBYIOLLMX KOHCTPYKLUMM YCTPOWUCTBa caMoobCnyxmBaHus
N pacnonoxeHHbIX B MecTe Habopa PIN-koga n/vwnm B mecte, npegHasHavyeHHoM ans npuema Kapt, a Takke
Ha Hanuyune cKpbITbIX MUHKU-Kamep. [Mpu 06HapyXeHun ycTponcTs, MNpeanpuaTuio cnegyeT He3aMeanuTenbHo
OTKIMOYNTb BO3MOXHOCTb NpoBeAeHMs B YCTpoNCcTBax camoobenyxmeaHma Onepaunii onnatsl U cOobLwmMTb O
haHHoOM cpakte B baHk no TenedoHy (812)329-50-11 m anekTpoHHOM noyTe processing@bspb.ru. O
BO3MOXHOCTM BO30OHOBNEHMA npoBefeHnst Onepauuin onnatbl B YCTPOWCTBaxX camoodcnyxunanHus, BaHk
yBegomnset Npeanpustue ¢ ucnonb3oBaHnem Cuctems JB0.

4.3.45. B cny4ae okasaHusi Ycnyr ¢ ucnone3oBaHnem Ob6opynosaHusa Codprlloc:

—wucnonb3oBaTb O6opynoBaHme CodTlloc, COOTBETCTBYHOLIEE TEXHUYECKMM TpeboBaHMAM,
npegbsasnseMbiM OpraHvsaunen-napTHEPOM 4119 YCTaHOBKM NPOrpaMmMHOro obecnevyeHus;

— npekpaTutb ocyuwecteneHne Onepauuin ¢ ncnomnb3oBaHmem O6opynosaHus CodTlloc B cnyvae
pacTopxeHust gorosopa ¢ OpraHu3aumen-napTHEPOM.

10 Onnara ToBapos no Kapte [leTckasi OCyLLECTBIIAETCS C Y4ETOM OrpaHUYeHwii, yCTaHOBMEHHbIX ANs AaHHOro Buda Kapr.
1 MpumeHnsieTcs TonbKo k Mpeanpustusm, peanusyowmm ToBapsl, NepedeHb KOTOPLIX yCTaHoBneH deaeparbHbIM 3akoHom Ne 491-
3.
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[MonoxeHusi nyHkmoe 4.3.46 — 4.3.57 [pasgun npumeHsaomcs mosibko 0 HmepHem-skgalipuHaa

4.3.46. Obecneuntb [epxartenam BO3MOXHOCTb AOCTyna K ABTOPM3ALMOHHBLIM CTpaHWLUaMm Yepes
Cant IHTepHeT-marasuHa

4.3.47. MpuHumateb B onnaty ToBapos Bce KapTbl MnaTtexHbix cucteM, ykasaHHbix B n. 3.1 Mpasun,
ecnn yHKUMOHanbHble BO3MOXHOCTU KapT npegycmartpusaloT coBepleHne Onepauui onnatbl B CeTu
WHTepHeT.

4.3.48. CornacoBbiBaTb ¢ baHkom Au3amH ABTOPWM3aUUOHHBLIX CTPaHWL, BKIHOYAs SMEKTPOHHbIE
BapuaHTbl peknamHbix 6aHHepoB c norotunamu lnaTexHbix cuctem, KapTbl KOTOpbIX MPUHMMAalOTCA B
KauecTBe cpefcTBa onnatbl Tosapa.

4.3.49. Mpn okasaHum bBbaHkom Ycnyr ¢ wucnonb3oBaHnem AlNK N3 baHka 6e3 npueneveHus
MpoBangepa, obecnevnTb BO3MOXHOCTb TEXHOTOMMYECKOro B3anmoaenctens MNpegnpusatmsa n ero MiHTepHeT-
marasuHoB ¢ AlNK N3O BaHka, B cooTBeTCTBUM C ycrioBusamu MNpunoxeHuna Ne 16 k MNpasunam n HCTpyKumnsimm
BaHka. BeinonHutb TpeboBaHMs MO TEXHONOIMYECKOMY B3aMMOLENCTBUIO, YCTaHOBMEHHbIe B [NpunoxeHun Ne
16 k Mpasunam.

4.3.50. B cnyyae okasaHusa BaHkom Ycnyr ¢ npusneyeHnem Nposargepa, o6ecneyntb BO3MOXHOCTb
TexHonornyeckoro B3aumogencteus [pegnpuatna n ero MHTepHeT-marasmHoB ¢ AlK [NpoBangepa, B
cooTtBeTcTBUM € ycrnoBusamu n. 13 MNpunoxeHusa Ne 16 k MNpasunam.

C uenblo BbINONHEHMS 06a3aTenbCTBa, NPeAyCMOTPEHHOIO HACTOALWMUM MYHKTOM [paBun, 3aknioyunTb
c lNMpoBangepom JOroBOp Ha okasaHue ycnyr no TEXHONOrM4yeckoMy B3ammoaencTsuio Npeanpuatua n ero
MHTepHeT-MmarasnHoB ¢ AlK [lMpoBangepa B cooTBeTCcTBMM C ycroBusimmn [oroBopa WM3/MpaBun u n. 13
Mpunoxenusa Ne 16 k [lMpaBunam un ynonHomounTb [lpoBarigepa npoBecTM OT uMeHu [pegnpuaTus
WHTerpaLmMoHHOe TeCTUPOBaHUE TEXHONOIrMYeckoro noakntoyeHns MHtepHet-marasuHa k AlK lNMpoeangepa B
cnyyae, onpegeneHHom B n. 3.12 [paBun, a Takke BbINOMHWUTL WHble (YHKUMM B COOTBETCTBUM C
MpunoxeHnem Ne 16 k Mpasunam.

4.3.51. ObecneunTb 6e30MacHOCTb CBOUX MH(POPMAaLMOHHBIX PECYPCOB B CETU VIHTEPHET OT BHELLHMX
N BHYTPEHHUX Yrpo3 (B TOM YnCne, HO HE OrPaHNYMBAasACh: 3alumMTa OT HECaHKLMOHMPOBaHHOIO JOCTyna u/unm
N3MeHeHust NnaTexxHon nHdopmaumm, obecnevyeHne oTCyTCTBMSA B NporpaMMHOM koae NHTepHeT-marasvHa
He [eKnapvpoBaHHbIX BO3MOXHOCTEW W/UNKN  YyA3BUMOCTEW, CMNOCOBCTBYIOLIMX WX BO3HWKHOBEHUIO).
Boamectute baHky yObITKM, BO3HMKWIME BCMEACTBME HeHaanexaulero obecneveHus [pegnpusatvem
©e3onacHoCTM cBOUX MHOPMALIMOHHBIX PECYPCOB OT BHELLIHUX U BHYTPEHHUX Yrpo3.

4.3.52. He BHOCUTb U3MEHEHWA B HACTPOMKN NapamMeTpoB B3anMoaencTeus MHTepHeT-marasumHa ¢
AlNK N3 baHka (npu okaszaHum BaHkom Ycnyr ¢ ncnonb3oBaHvem AlNK MO BbaHka) n B coctaB KnneHTckoro
mogynsa AlK lMpoeangepa (npu okaszaHum BaHkom Ycnyr ¢ npuBnedeHnem NpoBangepa), 3a UCKITHOYEHUEM
cnyyaes, nNpegycMoTpeHHbiX [paBunammn, n He NpefocTaBnsaTb BO3MOXHOCTb OnNnadveBaTb peanunsyemble
TpeTbumu nuuammn ToBapbl C UCMONb30BaHUEM VIHTEpHET-MarasnHa n ABTOpM3auNOHHbIX CTpaHuy (ganee —
ycnyru cybaksanpuHra).

4.3.53. Cobnogatb NlumMuTel, ycTaHoBNeHHble baHkom. Mpu Hanudmm y MNMpegnpuaTns 3aknio4YeHHOro
porosopa c [Nposangepom, obecneunTs ¢ NnpuenedyeHveM lNpoBarigepa COOTBETCTBME TEXHUYECKUX HACTPOEK
KnuenTtckoro moaynsa AlK lNMpoeangepa ycraHoBneHHbIM BaHkom Jlumutam.

4.3.54. TMNpepoctaBnate OepxaTtento JokymeHT no Onepauuu ¢ mcnomnb3oBaHnem KapTbl (4ek) B
SMNEeKTPOHHOM BMAE Ha afpec SMeKTPOHHOW MoYTbl UM Ha OymaXHOM HOCMTEeNne Ha MOYTOBLIN agpec
Hepxatens. Yek gomkeH cogepxaTb AaHHble, npeaycMmoTpeHHble B MNpunoxeHun Ne 17 k Npasunam, a Takke
nHdopmaumo ana Oepxatens o HEOOX0AMMOCTU pacnedaTtaTb IO COXpaHUTb Yek.

4.3.55. lNpepocTtaBnsaTb baHky, No ero 3anpocy, 3akni4eHns No pesynbTatam ayamta KOMMboTEPHbIX
cuctem lMpeanpuaTna nnu NpoBepKM Mo UTOoram HapyLleHUs pexuma KoHuaeHUnanbHoCTU UHopmaumm,
unu npegocTaenAaTb baHky BO3MOXHOCTb NPOBEAEHUS TaKMX NPOBEPOK.

4.3.56. lNpn obpaboTtke Onepauun onnatbl obecnevmsaTb BbinonHeHne TpebosaHun CtaHgapta PCI

DSS.

4.3.57. lMpwn ucnonb3oBaHum  JlnyHoro  kabuHera, obecneuntb  KOH(PMAEHUNANBbHOCTb
ayTeHTMdMKaLMOHHbBIX AaHHbIX [Tonb3oBaTenen n HeBO3MOXHOCTb O3HAKOMIEHMS C HUMW UHBIX NWL, @ Takke
cobnogaTe TpeboBaHus, npegycMoTpeHHble n. 3.20 MNMpasun n PykoBogcTBOM nonb3oBaTens.

4.3.58. lMNpn npepoctasneHun baHkom [peanpuaTuio BO3MOXHOCTU cOBeplUeHus PekyppeHTHbIX
nnaTexewm:

— coBepwaTb PekyppeHTHble nnatexu c ucnornb3oBaHnem KapT Tonbko Tex [epxatenen, ¢
KoTopbiMu Yy [peanpuaTus 3akmnoyeHbl U AeACTBYIOT LOroBOPbl, B COOTBETCTBUU C KOTOpbIMKU [epxaTtenu
npegoctasnatoT NpeanpuaTvio NpaBo coBepliatb PekyppeHTHble nnaTexu;

— obecneunBaTb [epxkaTtensam BO3MOXHOCTb pPacTOPrHyTb [JOrOBOP Ha MpedocTaBreHne
MpeanpuaTnio npasa coBeplaTte PekyppeHTHble NnaTexu;

— npekpalwiatb npoBefdeHue PeKkyppeHTHbIX MnaTtexenh B Cryvyae pacTopXeHws [orosopa C
Hepxatenem, npegocrasnsioLlero Npegnpusatyio Npaso Ha UX NPoBeaeHME.

4.3.59. lNpegnpusaTtue cornawlaeTcs ¢ TeM, YTO B COOTBETCTBMM ¢ [paBunamu MNnaTtexHon cuctemsl
«Mup» OnepaTtop lNMnatexHon cuctemsl «Mup» Bnpase NpoBoAUTbL aHanu3 3awuuieHHocTun MNpegnpusaTtus (B
aBTOMaTU3MPOBaHHOM UMM PY4YHOM pexume) B cooTBeTcTBMM C [MpaBunamm n CtaHgaptamu [MnaTtexHon
cuctembl «Mwupy». lNpegnpuaTtne cornawaeTcs € TeMm, YTO He MMeeT MpaBa BbICTaBNATb TpeboBaHusA
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Onepartopy lNnaTtexHon cuctembl «Mup» B cnydae, ecnu y Npeanpuatns BO3HUKHYT puUcku (B TOM yucne
duHaHcoBble) B pesynbTaTe npoBegeHust Onepatopom [MnaTtexHOMW cucTeMbl aHanu3a 3allMLLEeHHOCTU
Mpeanpuatms.

4.4. MpeanpuaTne nMmeeT NpaBo:

4.4.1. TpebosaTtb 0T baHka okasaHusa Ycnyr B cOOTBETCTBUM C [paBunamum.

4.4.2. TpeboBaTb OoT baHka yyacTusi B yperynmpoBaHnv KOHMMKTHBIX cuTyaumi ¢ Oepxatenamm un
BaHkaMn-sMuUTEHTaMM, BO3HUKLLMX Npy npoBeaeHun Onepauun.

4.4.3. lNopaBaTb 3asiBKU:

— Anga ToproBoro akBampwHra — Ha npoBeAeHne peMoHTHbIX paboT ObopynoBaHnsa baHka n 3ameHy
HepaboTocnocobHoro O6GopynosaHua baHka, Ha npefocTaBreHne pacxodHbiX MartepuanoB Angd
O6opynosaHusa baHka, a Takke Ha ycTpaHeHue HeucnpasHocTen ObopynosaHusa MNpeanpuaTud, cBA3aHHbIX
C HeKkoppekTHon paboTtom yctaHoBneHHoro baHkom Ha O6opypoBaHuu [peanpuatus [MporpaMmHoro
obecneyeHuns (HacTpoKiKy, ncnpaBneHue ownbok, nepeycrTaHoBky NMporpammHoro obecneyeHus);

— Onsa VIHTepHeT-3KBaMpvHra — Ha ycTpaHeHue HepaboTocnocobHOCTN ABTOPU3aLMOHHBIX CTPaHuL,
n AlMNK U3 baHka. B cnyyae okasaHusa baHkom Ycnyr ¢ npuBneyeHnem lNpoBangepa, nogaBaTb 3asBKM Ha
yCTpaHeHne HepaboTocnocobHoCTU ABTOPM3aLMOHHbIX cTpaHuu 1 ATK MNpoearigepa.

4.4.4. Ccbinatbcsa (ona NHTepHeT-akBaripuHra) Ha BO3MOXHOCTb Npuema KapT B kayecTBe cpeactsa
onnatbl ToBapa B COBCTBEHHbIX PEKNaMHbIX MaTepuarnax, npy YCroBun, YTO CCbifika NCMONb3YETCs TOMbKO B
KayecTBe yBeAOMSIEHUS O BO3MOXHOM crnocobe onnaTtel ToBapa (MPMMEHMMO TOmnbkKo Ans WVHTepHeT-
3KBanpuHra).

4.4.5. ObpawaTbcsa B baHk ¢ npocbbon 06 yctaHOBneHUW/n3ameHeHun JInMntos, HanpasuB 3asiBNeHne
no cgopme MpunoxeHns Ne 6 k MNpasunam?®?.

4.4.6. PacTtoprHytb [JoroBop B 0QHOCTOPOHHEM MOpsAAKe B Cydasix, yCTaHOBNEHHbIX [paBunamu.

Mo 3aBepLueHun nHterpaumm MIHtepHeT-marasunHa ¢ AlNK N3G baHka, HanpaeuTb B baHk 3asiBneHune o
npegocTaBneHun goctyna K JlIuyHomy kabuHety no dpopme lMpunoxernms Ne 18 k lNMpaBunam B nopsigke,
onpegeneHHoM PykoBoACcTBOM nonb3oBaTtens (MpMMEHUMO TOMbKO Ans IHTepHeT-akBarpuHra).

4.4.7. OT03BaTh paHee NpefoCTaBfEHHOE MM cornacue Ha nonyvyeHune ot baHka coobuieHui
KOMMEpPYECKOIO M PEeKNamMHOro XapakTepa, a Takke WHbIX MaTepuarnoB, coAepXalux npeanoxeHue
BOCMONb30BaTLCA MpoAykTamm u ycriyramu baHka, HanpaBnsiembiXx NOCPeACTBOM TenedOHHbIX 3BOHKOB,
MOYTOBOW pacchbinku, paccbinkn SMS-coobLieHnn, pacCbinikn MO  3MEeKTPOHHOW MouyTe, B MNopsgke,
onpegeneHHom n. 10.4 Mpasun.

5. MNMopspok pacyeToB u onnarta Ycnyr baHka

[TonoxeHusi nyHkmos 5.1 — 5.3 [Npasusi npumeHstomcs mosisko 0nd Topeogozo 3kealpuHaa

5.1. Kaxxgaa Toprosas Touka [Mpegnpuatvs oguH pas B CyTKWM [OIDKHA MPOU3BECTU 3aKkpbiTue
Tekywiero AHA TepmuHana B OTHOLLUEHMM KaXdOro YCTaHOBMEHHOro B Hew TepmuHana, B nopsgke,
onpegeneHHom B MHCTpykumm kaccupa. Ecnv oo 23:30 no MOCKOBCKOMY BpeMeHU 3akpbiTue Tekyllero gHs
TepmuHana He npoussegeHo Toprosow Toukon [Npeanpuatus, To baHk camocToaTenbHO 3akpbiBaeT TekyLnia
AeHb TepMuHana B aBToMatuyeckom pexume B nepuop ¢ 23:30:00 go 23:59:59 no MOCKOBCKOMY BpeMeHU.
Mpu 3akpbiTum Tekywero gHa TepmuHana [MpoLecCcHMHroBbIM LEHTPOM onpegensietca obwas cymma
Onepauuin onnatbl, NPo3BeaeHHbIX C UCNoNb3oBaHNneM TepMnHana B TedeHue Tekyllero AHa TepMmuHana.

5.2. Cymma BoO3MelleHUs, noanexauwias nepeuucneHuto lNpegnpusTtuio, onpepensietcs baHkom
€XXeCYTOYHO MO COCTOSHMI0 Ha 24 yaca 00 MUHYT NO MOCKOBCKOMY BpeMeHw, kak cymma Onepauui onnaThbl,
3acpmkcupoBarHHaa obopygoBaHveM [1poUEeCCUHIOBOro LEeHTpa npwv  3akpbiTuM  Tekywero AHA BCex
TepmuHanos [NpednpuATvs, OCYyWECTBIEHHOM B TeYeHMe CyTOK, 3a KoTopble onpegensetca Cymma
BO3MeLLeHMs, 3a BbldeTOM CyMM BO3MeELLEHMSs, nepeyvmcnerHbix MNpegnpuatmio B cooTBeTcTBUM € n. 5.3.1
Mpasun.

5.3. BaHk npousBoanTt pacuyetbl ¢ lNpeanpuatnem no Onepauuam onnaTbl NyTeM MepevncneHns
CymMMbl BO3MeLLeHUs 3a BbldeTOM komuccuum badka (ansa lNpegnpusaTtun, He aBnsowmuxca brogxkeTHbIMK
opraHusaumnsamu), NpemMuit, NHbIX CyMM, npegycMoTpeHHbIX MNpasunamu, MNMpaBunamu NOANbHOCTM Ha cYeT
MpeanpuaTns, ykasaHHbI npu 3aknoyeHnn Jorosopa T3. Cymma BO3MeLLEeHUS nepeyuncnseTcs He nosgHee
paboyero OHs, cnefylowero 3a AHEM 3akpbiTust Tekywiero aHs TepmuHana, B KOTOPOM Obina coBeplueHa
Onepauua onnarbl.

5.3.1. MNMpomexyToyHoe nepeuncrieHne CymMmbl Bo3MelleHus!l, onpegensieMon [0 3aKpbITUS
Tekywlero gHs, B AeHb coBepweHns Onepauuun onnatbl, MOXET OCYLLEeCTBRATbCA baHkom ¢ B3nmaHuem
AononHuTernbHOM nnatel cornacHo Tapudam baHka, Ha ocHoBaHWW npepoctasneHHoro MNpegnpusatvem B
BbaHk 3asBneHus, odopmneHHoro no dgopme [lpunoxeHna Ne 13 k [lNpasunam, vnn BONEU3bSBEHUS
Mpeanpuatnsi,  BbIPaXXEHHOrO  MPOCTaBMEHMEM  COOTBETCTBYKOLIEN  OTMETkM B 3asdBke  Ha
3aKnyeHme/nsmeHeHe [OroBopa 3kBawpuHra. Bpems onpepenenns u nepeuvncneHusa takon CymMmbl
BO3MeLLeHMs ycTaHaBnuBaeTcs baHkoM caMoCToATENbHO.

12 He npumensieTcs Npn okasaHUM YCryr B pamkax JOroBOpa 3KBapUHTa NMaTexHbIX kapT [eTckas.
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[TonoxeHusi nyHkmoe 5.4 — 5.6 [pasus npuMeHsomcs mosibko 015 HmepHem-skealpuHaa

5.4. Tekywun neHb NHTepHeT-Mara3uHa 3akpbliBaetca baHkom exeaHeBHO B nepuop ¢ 23:30:00 oo
23:59:59 N0 MOCKOBCKOMY BpeMeHU, nyTeM hukcaumm B INeKTPOHHOM XypHane cymmbl Onepauuin onnathl,
COBEpLUEHHbIX B TeyeHne Tekyliero aHs VIHTepHeT-marasuHa.

B cnyyae okasaHus baHkom Ycnyr ¢ npuBnedeHuem [lpoBangepa, Tekywmi geHb WHTepHeT-
MarasuvHa 3akpbiBaeTcs [lposangepom exeaHeBHO B nepmog ¢ 23:30:00 go 23:59:59 no MOCKOBCKOMY
BpeMeHn, nyteMm dukcauum B DNEKTPOHHOM XypHarne cymmbl Onepaumin onnatbl, COBEPLUEHHbIX B TEYEHUE
Tekyliero gHa VIHTepHeT-marasnHa. JneKTPOHHbIN XXypHarn, copMmnpoBaHHbI NpoBaraepom 3a TekyLiui
AeHb VIHTepHeT-marasuHa, npeacrasnseTca baHky He no3gHee NATU KaneHAapHbIX AHeW nocne 3asepLueHus
cooTBeTcTBYoLero Tekywero gHa MIHTepHeT-marasumHa.

5.5. Cymma BoO3melleHus, noanexawiasi nepeuvcnenuto [Npeanpusituio, onpegensietcs baHkom
€)XXEeCYTOYHO MO COCTOSIHUIO HA MOMEHT 3aKkpbITus Tekyllero aHs MHTepHeT-marasumHa, kak cymma Onepauui
onnaTbl, 3aMKCMpPOBaHHasa B DMNEKTPOHHOM XypHarne npu 3akpbitun Tekywero agHa MHTepHeT-marasvHa. U3
CyMMbl BO3MELLEHUSA UCKNIOYaTCs CyMMbl no Onepauusam onnaTbl, NpeaycMoTpeHHbIM n. 5.8 lMpasun, n
cymmbl no Onepauusam BosBpaTta. Bpems 3akpbitua Tekylwiero aHs WHTepHeT-marasvHa onpegensercs no
AaHHbiM AMNK N3 Banka/AlK MNMpoeangepa.

5.6. BaHk npousBoanTt pacuyetbl ¢ lNpeanpuatnem no Onepauuam onnaTbl NyTeM nepevncneHns
Cymmbl BO3MeLLEHUS 3a BblMeTOM komuccum badka (onsa lMpegnpuatwid, He siBnawwmxcs brogxeTHbIMK
opraHusauuamu), Npemmin U UHbIX CyMM, MpegycMmoTpeHHbix [paBunamu, lMpaBunamy NOSINMbHOCTM Ha
pacyeTHbIn cuyeT [lpeanpuaATvs, ykasaHHbI npu  3aknodeHun [oroopa M3. Cymma BO3MeLleHMS
nepeyvncnsieTca He nosgHee AByX pabouynx OHew, cnegylowmx 3a gHem dukcauum Onepauni onnatbl B
OneKkTpPOHHOM XypHare, copMmpoBaHHOM [MpoLeccrHroBbIM LIEHTPOM baHka, a B cnyyae okaszaHusa baHkom
Yecnyr ¢ npuBneyeHnem [poBangepa — He nosgHee AByx paboumx AHeW 3a gHem nonydeHust baHkom
OnekTpoHHOro XypHana ot lNposangepa.

[onoxeHus nyHkmos 5.7 — 5.19 lpasusn npumersromcs 0rid Topeosoeo 3ksalpuHaa u iHmepHem-
sKealipuHea

5.7. Ecnrn Cymma BO3MeLleHMs MOAMNEXUT MEepPeyvUCrieHnto Ha pacyeTHbI cuyeT [pegnpuatus,
OTKpbITbI B bBaHke, TO gaTow ucnonHeHus bBaHkom cBoux obsizatenbCcTB No nepeuyncrieHnto Cymmbl
BO3MELLEHMSA CUMTaeTCH AaTa 3auncrieHnsa OeHexXHbIX cpeacTB Ha cyeT [peanpuatus, oTKpbIThIn B BaHke.
Ecnn Cymma BO3MeLLeHMs MoanexuT nepedncrneHmnio Ha cdet MNpeanpuaTns, OTKPbITbIA B MHOW KPEeQUTHOMN
opraHusauum, To AaTton ucnonHeHms baHkom cBomx obs13aTensCcTB No nepevmcrneHnto Cymmbl BO3MELLEHMS
cuMTaeTcsa Aata cnucaHns AeHeXHbIX CPeACTB C KoppecnoHAeHTCKoro cyeta baHka.

5.8. baHK UMeeT NpaBO YBENUYUTbL CPOK BbiNfaTbl CyMMbl Bo3melleHus no Onepauusm onnathl,
KOTopble CTanuM npegMeToM pasHornacuin  (CrnopoB, MNOZO3PEHWIA B HENPaBOMEPHOM COBEPLUEHUM,
MOLLEHHWYECTBE) B COOTBETCTBUM C NpaBunamm MNnaTtexHbix cuctem (ganee — CnopHble onepaumm onnartbl),
00 YperynmpoBaHusi ykazaHHbIX pasHornacuim B COOTBETCTBUM C NpaBunamm MNnaTtexHbix cuctem, Ho He Gonee
yem Ha 180 pHen. [Mo pesynbTatam yperynupoBaHWs pas3HOrnacum, HO He MNo3dHee yKa3aHHOro
MakcumarnbHoro cpoka baHk nepeuncnset lNMpeanpuatuio Cymmy BosmeweHns no CrnopHbIM onepaumsim
onnaTbl. B cnyyae ecnu ykasaHHble onepauuu no BuHe peanpusitus NpusHarTCs He4EeNCTBUTENbHBIMU B
COOTBETCTBMM C ycrnoBusiMu pasgena 6 MNMpaeun, baHk nmeet npaso He nepedncnate MNMpegnpuatuio Cymmy
BO3MeLLEHMSA N0 HeAeNCTBUTENbHLIM Onepaunsam B cooTBeTcTaun ¢ n. 7.9 MNpasun.

5.9. lMepeuncneHne baHKOM [OeHexXHbIX cpeacts, coctaBngwowmux CymMy  BO3MeLLeHMs,
ocyllecTBnsieTcs Ha cueT Npeanpuatus, ykasaHHbIn Npuy 3aknoyveHun [Jorosopa, ecnu ot MpeanpuaTtusa Bo
BpemMsa gencteus [doroBopa He MNOCTYynUIO yBeAOMSeHUs 00 M3MeHeHuM pekBu3nToB. [lepedncneHue
AEHEXHbIX CPeACTB MO HOBbIM PEKBU3MTAM MPOM3BOAMTCSH, HaYMHasA CO crieyrollero pabodero gHA nocrne
noctynneHus B baHk ot Npegnpusitua ysegomneHms 06 n3meHeHnn pekBnsnToB.

5.10. BosBpar pgeHexHbix cpeacts [epxatenam no Onepauusm Bo3BpaTa, a Takke Mo
HeoencTBUTENbHBIM OnepauusaM B COOTBETCTBUM C pasgenom 6 [lpaBun, ocywlecTBnAeTcs 3a C4YET
Mpeanpuatnsa. 3agomkeHHocTb [pegnpuatnst nepen baHkOM No ykasaHHbIM onepauusM, a Takke no
BO3MELLEHNIO WHBIX CyMM, onpegeneHHbix B n. 4.3.16 [Mpasun, noanexawumx yaepxaHuio ¢ baHka B
cootBeTcTBUM C lNMpaBunamu MNnaTtexHbIX CUCTEM, BO3HUKAET B A€Hb YOEPKAHUA COOTBETCTBYHOLLUX CYMM C
BaHka cornacHo lNpasunam MNnatexHbIX cucTem.

5.11. Cymmbl 3agomxeHHocTu [lpeanpuaTtusa, He 4daBnswowerocs brogkeTHoW opraHusaumen,
ynomsHyTble B n. 5.10 lMpasun, yaepxwusatotcsa baHkom n3 Cymmbl Bo3MeLleHus. Ecnv cyMmbl AeHeXHbIX
cpencTs, noanexawux nepeuucrieHnto Npeanpusituio, B TeyeHue nocrnegylwmux natv pabounx OHen
OKasblBaeTCsl HeJoCTaTOYHO Anis onnaTtbhl obpasoBaBluerics 3agosmkeHHocTu Mpeanpusatusa, baHk Bnpase
notpeboBaTthb OT MpeanpuaTnsi nepeyncneHns HeOOXoaAMMON CyMMbIl, MO0 B NOPSOKE pacyeToB MO MHKAcco
Ha OCHOBaHWM GaHKOBCKOrO opAepa CchnvcaTb HeJOCTalolyl CyMMYy C pacdeTHoro cdeta [lpeanpusatus,
OTKpbITOro B baHke.

5.11.1. BaHk BnpaBe crnucaTtb CyMMbl, yKaszaHHble B M. 5.10 [NpaBun, Ha OCHOBaHUW BbICTaBNSAEMbIX
BaHkoM MHKaccoBbIX MopyyeHuin co cyeta [lpeanpusitus, OTKPLITOrO B ApyroMm OaHke, B crnydae ecnu
MpegnpuaTtnem, He aBngoLWEMCS BlogkeTHON opraHu3aumen, 3akniyYeHo COOTBETCTBYIOLLEE TPEXCTOPOHHEE
cornalleHue K pacHeTHbIM cHeTaMm, OTKPbITLIM B Apyrix 6aHkax. Takue cornalleHuns OMmkHbI ObITb NOANUCaHbI
MpegnpuatneMm, BbaHkoM u gpyrumu GaHkamu, B KOTOpbiX [lpeanpusitue uMeeT pacdeTHble cyeTa.
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BO3MOXHOCTb 3aknoyeHus ABYXCTOPOHHUX cornaweHun (6es yyactus baHka) pomkHa 6biTb corracosaHa
Mpegnpuatnem ¢ baHkom.

5.12. B cny4yae BO3HMKHOBeHMS y BaHka ocHOBaHWI nonaraTb, YTO CYyLIECTBYET PUCK NPU3HaHWA
Onepauun HepencTBuTenbHbiMKM, BaHk uMeeT npaBo ccopmupoBaTb ObecneuntenbHbIN NNaTex nyrem
yoepxaHus OeHexHblx cpeacTB n3 Cymm BO3MeLLeHus, npuuduTalowmxcs peanpuatuio, u/vnum nytem
cnuMcaHua [OeHeXHblIX CpeAcTB C pacyeTHoro cyeta [lpegnpuaTtusa, He saenswowerocs brompkeTHon
opraHusauven, B Nopsigke pacyeTtoB MO MHKAcCco B cOOTBETCTBUM € M. 4.3.16 MNpasun, nnu notpebosatb OT
MpeonpuATvsa, He MMelowero pacdeTHoro cyeta B baHke/BlOgXeTHOW opraHM3auum NepeyvyncrnvTb Cymmy
ObGecneuntenpHoro nnatexa B cooTtBeTcTBMM ¢ n. 4.3.16.2, 4.3.16.3 [lpaBun COOTBETCTBEHHO.
O6GecneuntenbHbIN MaTex MoXeT b6biTb CHOPMUPOBAH HA CYMMY Onepauui, B OTHOLLEHWM KOTOpbIX ¥ baHka
€CTb OCHOBaHUA nonaraTtb, YTO CYLLECTBYET PUCK NPU3HAHUSA UX HEOEeNCTBUTENbHbLIMU.

Ob6ecneuntenbHbin nnatex dopmupyeTtca bankom Ha cpok 180 gHen. [pu BO3HUKHOBEHUW B
yKasaHHbli nepuoa ob6sa3atensctB [lpeanpuatmss no  Bo3MmelleHuo baHKy AeHeXHbIX CpeacTB Mo
HeoencTBUTENbHBIM  OonepauuaMm, npegycmoTpeHHbiM M. 5.10 [pasun, O6GecneunTenbHbIi NNaTex
3acyMTbIBAETCH B CHET UCMOMHEHWNS ykasaHHbIX 0ba3atenscts lMpeanpuatus. B cnyyae He HacTynneHus B
yKasaHHbI CPOK COOTBETCTBYIOLLMX 06CcToATENECTB cyMmma ObecneunTensHOro nnaTtexa noanexuT Bo3spaTty
Mpeanpuatnio.

5.13. Ecnu peHexHble cpeactBa Obinv yaepxaHwbl ¢ baHvka B cootBeTcTBuM C [paBunamu
lMnaTexHbIX CMCTEM B MHOCTPAHHOW BamntoTe, TO pasmep 3agormkeHHocTu lNMpeanpuatua nepen baHkom B
cootBetcTBMM ¢ n. 5.10 [NpaBun onpegenseTcss B COOTBETCTBYWOLLEN WMHOCTPaHHOW BanioTe B CyMMe,
yaepxaHHon ¢ baHka B cootBeTcTBUM C [lpaBunamu [MnatexHblx cucteM. PacuyeTbl no onnarte
3agormkeHHocTy MpeanpuaTrs, pa3amep KOTOPOW onpeaenieH B MIHOCTPaHHOW BanioTe, NPOU3BOANTCA B pydnsx
no ocmumnansHomy Kypcy baHka Poccum, yctaHoBneHHOMY nNnbo Ha AeHb yAepKaHUs CyMMbl 3a40IPKEHHOCTH
u3 Cymmbl Bo3MelweHusi, nNMbo Ha pAeHb [A0OPOBOMBLHOMO MNEepPeYUCneHnMs CyMMbl  3a40IMKEHHOCTH
Mpeanpuatvem baHky, TMBO Ha AeHb CNMCaHUA CyMMbl 3aA0IPKEHHOCTM B MOPSAKE pacyeToB Mo MHKacco Ha
OCHOBaHuM BaHKOBCKOro opgepa C pacyeTHoro cyeta [llpegnpuaTus, oTkpbiToro B baHke, nubo Ha AeHb
BbICTABMEHNS MHKACcCOBOrO MOPYYEHUs, B Criydae Onnatbl 3aJ0MKEHHOCTM NyTeM CNUCaHWs OEHEXHbIX
cpencte co cuyeta [lpeanpusitus, OTKPbLITOrO B Apyrom 6aHke, ABMASOWEMCH CTOPOHOW TPEXCTOPOHHEro
cornaweHus, npegycMmotpeHHoro n. 5.11.1 lNpaBun, Ha OCHOBaHWW BbICTaBNAEMbIX BaHKOM MHKacCOBbIX
nopyyeHun, Nnbo Ha AeHb yaepXaHus CyMMbl 3a00JPKeHHOCTU n3 ObecneuntenbHOro nnarexa.

5.14. 3a Ycnyrn, oka3biBaemble bankom no Joroeopy, MNpeanpusatue ynnaymeaeT baHky komuccuio.

CrtaBka KOMMUCCUMW W YCMOBWUS €€ MPUMEHEHMS YyCTaHaBMNMBAlOTCS B MOpsiAKe, MpegyCcMOTPEHHOM
MpaBunamu, B cootBeTCTBUM C Tapudamn baHka.

CrtaBka Komwmccum onpegenserca B npoueHTax oT cymmbl Onepaumm onmnaTtel W/unu B BUAE
(PUKCMPOBAHHOW CYyMMbIl, yMnrnayMBaemMow Mpu HaCTYMMEeHUW YCIOBUMN €€ MNPUMEHEHWs, onpeaensemMblix
Bankom, Bkntovas HOC B pasmepe, yCcTaHOBNEHHOM Ha AaTy ynnaTtbl KOMUCCUMN.

5.15. lNpegnpuatuem, He asnawwuMmca blompkeTHOWM  opraHuMsaumen, onnata  KOMMUCCUM,
yCTaHOBMEHHOW B MpoLeHTax oT cymMbl Onepaummn onnatbl, NPOM3BOAUTCA NyTeM yaepxaHns baHkoM cyMmbl
komuccum n3 CyMmbl BO3MELLIEHUSA B CPOKU, yKadaHHble B M. 5.3 lMNpasun. O683aHHOCTb N0 onfare KoOMUCCuK,
YCTaHOBIIEHHOW B BUAE PUKCUPOBAHHOW CYMMBbI, NPWU YCNOBUW HAaCcTynneHnss OCHOBaHUN Ans ee B3MMaHusA C
MpeanpuaTns, BO3HMKAET MO OKOHYaHUM OTYETHOro mecsaua. baHk npou3BoAUT yaepXaHue KOMUCCUM,
YCTaHOBIIEHHOW B BUAe (DUKCUPOBAHHOW CyMMbl, HA4YMHasa C Mecsua, cnegylowero 3a oT4eTHbIM, OOHUM U3
cnegyowmnx cnocoboB MO CBOEMY YCMOTPEHUIO:

— nyTem yaepxaHus n3 Cymmbl BO3MeLLeHMs, MpuyuTatoLwencs Kk seinnare MNMpegnpuatuio;

— B nopsigke, NpegycMOTPEHHOM A1 pacyeToB MO UHKACCO, HA OCHOBaHMKM BaHKOBCKOro opaepa ¢
BO3MOXHOCTbIO €ro YaCTUYHOrO UCMOMHEHUs (ecnu pacyeTHbln cyeT MNpeanpuatua oTkpblT B baHke) unn
WHKaCCOBbIX NOpPYyYeHui (ecnu pac4eTHbln cdeT MNMpeanpuaTusa OTKPbIT B MHON KpeQUTHON opraHnsauun).

5.16. BromxkeTHOM opraHu3auven onnata KOMWUCCUW, YCTaAHOBMEHHOW B MpoLeHTax OT CYyMMbI
Onepauun onnaTbl u/unu B BuAE (PUKCMPOBAHHON CYMMBbI, MPOU3BOAMTCS eXeMeCAa4HO, 40 NocrneaHero Yucna
(BKNtOYNTENBHO) Mecsua, criefyollero 3a onnadyvBaemMblM MecdueM okasaHusa Ycnyr no [oroBopy, Ha
OCHOBaHWW BbiCTaBneHHbIX baHkoM CyeToB Ha onnaTy, NyTeM NepeyncrieHus OeHeXHbIX CpeacTB Ha cyeT
BaHka, ykasaHHbIN B [loroBope.

5.16.1. Cyert Ha onnaTy, OAHOBPEMEHHO ¢ AKTOM nNpreMa-nepegayun okasaHHbix ycnyr (Mpunoxexve
Ne 14 k lNMpaBunam), NnpegocTtaBnaoTca blogxkeTHON opraHmM3auum exemecsyHo B TeyeHne 15-Tm pabounx
AHEeNn mecsdua, cnegyloLlero 3a onfavyvMBaeMblM MECALEM OKa3aHus YChyr.

Mopsgok HanpaBneHus AkTa npuema-nepegayvm okasaHHbix ycryr, CyeTta Ha onnaTy ykasblBaeTcs B
Horosope.

5.16.2. B cnyyae Hecornacua c AKTOM npuema-nepefadn okasaHHblx ycnyr, bBrogxeTHas
opraHusaums npepoctaenseTr B baHk o nocnegHero 4ducna Mecsua, criedylollero 3a onnadnBaemMbiM
MecsLeM oKasaHus YCnyr, NMCbMEHHbIN MOTUBMPOBAaHHbLIA OTKa3 OT nognucaHus AkTa npuema-nepenaudu
OKasaHHbIX YCryr, C ykasaHueMm npuumH oTkasa. [lopsgok HanpaBneHus MUCbMEHHOrO0 MOTUBMPOBAHHOIMO
OTKasa ykasbiBaeTcs B [loroBope.
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B cnyyae HenpeactaBneHus bBbaHKy MOTMBMPOBAHHLIX BO3PaXEHUWW B TeveHMe YKasaHHOro B
HaCToSLLEM MYHKTE cpoka, YCnyrM cYMTalTCs OKasaHHbiMU BbaHkoM Hagnexalum obpasom M MpUHATBIMA
BrogxkeTHOM opraHusaumen.

5.16.3. OBwasa cymma KOMUCCMOHHOIO BO3HarpaxKaeHus 3a npegocTtaBneHHble YCnyrn 3a BeCb CpoK
aencteua [JoroBopa He AOMkHa NpeBbillaTb CyMMY, YCTaHOBIEHHYO B n. 7 [loroBopa, onpegensiemyio B
COOTBETCTBUM C NosnoxeHnsmu cT. 93 PepepanbHoro 3akoHa Ne 44-O3 u/unu MNMonoxeHnem o 3akynkax.

5.16.4. B cny4yae HapylleHnss CpOKOB onnaTbl KOMUCCUOHHOIO Bo3HarpaxaeHus baHka 3a Ycnyru no
HoroBopy Ha cpok Oonee 15-Tu kaneHgapHbix AHel, baHk mmeeT npaBo, yBegomMumB bBrogkeTHyHO
opraHusaumio/lpegnpuaTne, He MMeloLee OTKPbITOO pacyeTHOro cyeta B baHke M He 3aknioumBLIEro
TPEXCTOpOHHee cornaileHne, ykasaHHoe B n. 15.1.1 MNpaBwn, B OAHOCTOPOHHEM MOPsSiAKE MPUOCTAaHOBUTL
BbINOMHEHNE CBOMX 06s3aTenbCTB No [JoroBopy A0 NOCTYNEeHns cpeacTs Ha cyeT baHka.

5.17. MNonoxeHua [lpaBun, npegycmatpvBalroLline pacyeTbl MO MHKACCO, He MPUMEHSIOTCA npu
pacyeTax ¢ brogxeTHbIMM opraHusaumamu. baHk BnpaBe BKNoUMTbL CyMMy 0Opa3oBaBLUENCS 3a40MKEHHOCTH
BrogkeTHOM opraHusaumy no onnarte KOMUCCMOHHOro BO3HarpaxaeHusa 3a Ycnyrn banka no [orosopy, a
Takke 3agomkeHHocTn nepen bankom, npegycmotpeHHom n. 5.10 [Mpaeun, B CueTr Ha onnaty 3a
COOTBETCTBYIOLLMIA MeCHL, B Nopsaake, npegycMoTpeHHoM n. 5.16 Mpasun.

5.18. lpwu Bo3epaTe ToBapa nnu ero yactn Oepxatenem MNpegnpusatuio n opopmneHnn Onepauum
BO3BpaTa npu ycnosuu, 4To baHk paHee yxxe nepeuvcnun MNpegnpuatuio Cymmy Bo3melleHms no Onepaumu
onnaTbl BO3BpalleHHoro ToBapa wnu ero 4actu, Bo3BpaT baHkom [pegnpuaTuio yaoepxaHHOW C
Hero/onnayeHHOW paHee KOMMUCCMM 3a OCyLlecTBrieHue pacveToB no Onepauun onnaTbl BO3BpPaLLEHHOrO
ToBapa unu ero 4actTu He NPOU3BOAUTCS.

5.19. Mo komwuccusm, obnaraembim HOC cormacHo Tapudam baHka, cueTa-cakTypbl MOryT
BbiCTaBNATbCA BaHkoM B anekTpoHHoW cdopme yepes onepatopoB 30, B TOM yucne 4Yepe3 poymuHr:s, B
cooTBeTCTBMM C «[1OpAOKOM BLICTABMEHUS W MNOMYYEHWs CYETOB-(PakTyp B SMEKTPOHHOW dopme Mo
TENEKOMMYHUKALMOHHBbIM KaHanam CBS3U C NMPUMEHEHWEM YCUITEHHOW KBaNUMULMPOBAHHOW 3MEKTPOHHOWN
noanucuy, yreepxgeHHoiM Npukasom MuHdumHa Poccun ot 05.02.2021 Ne 14H. MNepeyeHb onepatopos 340
onybnukoBaH Ha cainTte PenepansHon Hanoroson cnyx6bl https://www.nalog.ru

Onsa nonyyeHns cuyeToB-hpakTyp oT baHka B anekTpoHHom dopme [lpeanpuatuio Heobxoanmo
NOAKITHOYUTBCS K CUCTEME ANEKTPOHHOTO JOKYMEHTOODO0pOTa ogHoro ns onepatopos 30, nepeyeHb KOTOPbIX
1 NOPSIAOK AeNCTBUIA AN NoakntoveHnsa onyonunkoeaHbl Ha Cante baHka.

Mpn nonydyeHun [peanpuatmem c4eToB-paKTyp B INEKTPOHHOW popme, cyeTa-pakTypbl Ha
OymaxxHom HocuTene Bbankom [llpeanpusituto He BbicTaBnstoTCA. MpyM BO3HMKHOBEHMU HEOOXOAMMOCTMH,
npegoctaBneHne [lpegnpusTuio  cyeToB-pakTyp Ha OymaxHOM HOcWUTemne  OCyLlecTBnsieTcsa no
npeasapuTensHomy 3anpocy KnveHTa B nponssonbHoM hopme B nogpasgenerHusx baHka, nepedeHb KOTOpbIX
npueegeH Ha Cawite. Cpok npegoctaBneHns baHkom KnnmeHTy ykasaHHbIX AOKYMEHTOB COCTaBNsaeT He bonee
20-Tn paboymx gHen ¢ AaTbl NOCTYNNeHns 3anpoca B baHk.

CogHble cyeTa-haKkTypbl MOryT BbICTaBNATLCA HE pexe OAHOro pasa B Mecsu U He nosgHee 5-ro
yucna Mecsua, cnegyroLlero 3a pac4eTHbIM.

6. HepeicTBuTenbHbLIe onepayum

6.1. Onepaums npu3HaeTca HeAeNCTBUTENBHOW B CriegyroLmX cny4vasx:

6.1.1. Onepaumsa Obina coBeplleHa C HapyweHueMm TpeboBaHW 3akoHodaTenbcTBa W/unn
Horosopal/llpasun, B ToMm ynucne NHCTpykuun baHka u yctaHoBneHHbIX JInMnTOB.

6.1.2. MNMpenbasutens KapTbl He SBNSAETCA ee 3akOHHbIM [epxartenem.

6.1.3. Kapta He cooTBeTcTBOBana TpebGoBaHWsAM, NpeabsBAsSeMblM K BHelwHemy Bugy KapTbl B
cootBeTcTBUU € NHCTpyKUMAMM BaHka (ans ToproBoro akBanpuHra).

6.1.4. CogepxaHne ak3emnnspa noareepxgawwero gokymeHta no Onepauun onnarthbl,
npeabsasneHHoro MNpeanpuatvem B baHk, He COOTBETCTBYET COAEPXKaHMIO MOATBEMKAAIOLLErO AOKYMEHTa Nno
Onepauun onnaTbl, NoNy4YeHHOro oT fepxartens, unm He cooTBeTcTByeT TpebosaHuam MHCTpykuni baHka.

6.1.5. lNMpu cosepweHnn Onepauun ABTOpu3aums He Gbina nonmyyveHa nubo Gbina nonyveHa Ha
MEHbLLYI0 CyMMY (3a UCKMNIOYEeHEM CryyaeB, NpeaycmoTpeHHbIX [Npasunamn/UHCTpykumamn banka).

6.1.6. o TpeboBaHuio baHka He NpefocTaBneHbl B TeYeHue Tpex paboyumx AHen co AHA NonyyYeHus
3anpoca unu npegocTaBneHbl He B NONTHOM o6beme noaTBepXxaatoLme JoOKyMeHTbl no Onepauumn onnatbl, B
TOM Yucne 3assneHne [epxartens o nony4yeHny BO3MELLEHNS Hann4HbIMKU deHbraMmm Npyu Bo3BpaTe ToBapa,
a TaKke JOKYMEHTbI, NoATBepxaatoLme ocTaBKy ToBapa [depxatento (ana NHTepHeT-akBanpuHra).

6.1.7. OnnayeHHble ¢ ncnonb3oBaHneM Kaptbl ToBapbl Oblny Bo3BpalleHbl [MpeanpusTuio, unu He
AOCTaBneHbl (YyCnyrn oTMEHEeHb! UMW He oKa3aHbl), HO BO3BPaT AEeHEeXHbIX cpeacTs Jepxarternto npomsBeaeH
He 6bIn (3a UCKIMIOYEeHMEM CrnyyaeB, Koraa ToBapbl He OblNy NPUHATHLI MK KOraa BO3BpaT ToBapa/oTkas oT
yCnyr He NpeayCMOTPEH 3akoHo4aTeNnbCTBOM uUnu npasunamu paboTel MNMpeagnpuaTus, o yem Oepxatens 6bin
NPOMH(OPMUPOBaAH A0 COBEPLUEHUSA COEMKN).

13 B KOHTEKCTE HACTOALIEro MyHKTa POYMMUHI — TEXHONMOrUs oBMeHa PUANYECKU 3HAYMMbBIMU SNIEKTPOHHLIMU AOKYMEHTaMu Mexay
onepatopamu 30, no3eonsioLiasi 06MeHMBaTLCH AOKYMEHTaMU C NOMb30BaTENsIMU CUCTEM 3MEKTPOHHOIO AOKYMEHTOO6opoTa ApYrmx
onepatopos 3[0.
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6.1.8. Onepauusa npencrtaenset cobor onnaty ToBapoB, paHee Yyxe onnadveHHbix OepxaTtenem (o
YeM umMeeTcs JOKYMeHTanbHOe NoaTBepXAeHue).

6.1.9. Onepaumss otMeHbl unu Onepaunsi Bo3BpaTa CcoOBeplLUeHa C HapyweHuem [oroBopa u
UHcTpykumi BaHka, B TOM Yncne HenonyyeHue oT [lepxatens 3assneHnsi o nonyyeHuy npy Bo3spaTe Toeapa
AEHEeXHbIX CpeacTB B HanNn4Hou dopme.

6.1.10. Onepauus Bo3BpaTa/oTMeEHbI, Ha paHee coBepLUeHHyto Onepauuto Bo3spara.

6.1.11. Onepauus NokKynk1, cpopMmpoBaHHas No3gHee AHS COBEPLUEHUS OPUTMHANBHOW onepaumn
Ha TepMuHane, He MOATBEPXAEHHas YCMNeLHbIM TEpPMUHarbHbIM Yekom (4ns TOoproBoro aKBampuHra) u
npu3HaHHasa HenpaBoOMeEPHOW CO CTOPOHbI NNATEXHbIX CUCTEM.

6.1.12. Peanusauns ToBapoB, He COOTBETCTBYWOLWNX 3asaBlIEHHOMY BUAY OeATernbHOCTU
MpegnpuaTya, n/wnu rpynn peannsyemMbix TOBapoB, MHOpMaLus O KOTOpbIX He Bbina npegocTtaBneHa baHky
npw 3aknioveHmn JJorosopa (MUCKOAUHT), u/unu ToBapoB, HE COOTBETCTBYIOLLMX NEPEYHI0, onpeaeneHHOMY
KomuteTom no coumaneHon nonutuke CaHkT-lNeTepbypra, npu cosepieHnn Onepawmi ¢ UCNOMb30BaHUEM
KapTtbl [eTckas.

6.1.13. Onepauuns ¢ ucnonb3oBaHuem KapTbl Obinia coBeplLueHa C UCMONb30BaHUMEM PEKBUIUTOB
HeoencTBUTENbHON (He ABMSABLUENCS B MOMEHT npoBefeHus Onepauun onnatbl SMEKTPOHHbIM CPeaCTBOM
nnatexa) Kaptbl.

6.1.14. Onepauus c wucnonb3oBaHnem KapTbl Obina ocnopeHa [epxatenem w/vnm bBaHkoM-
3MWUTEHTOM B COOTBETCTBMM C [NpaBunamm NnartexHbix CUCTEM U/UMM MPUMEHUMbBIM 3aKOHOAATENLCTBOM, B
pesynbTate 4ero baHKky He npegocTtaBneHo Bo3MelleHMe B pamkax pacdetoB no Onepaummn c
ucnonb3oBaHuem KapTbl B cooTBeTcTBUMM C [lpaBunamu lnatexHbix cuctem, unu ¢ baHka yaoepxaHsbl
AEHexXHble cpeacTBa, paHee NpefoCTaBeHHbIE B paMKkax pac4eToB no Onepauum ¢ ncnonb3oBaHnem KapTel,
B cooTBeTCTBUM C NMpaBunamu MNnaTexHbiXx CUCTEM UMM NPUMEHUMbIM 3aKOHOAATENbLCTBOM.

6.1.15. PeKkyppeHTHbI nnaTex CcoBeplleH B OTCYTCTBMM COOTBETCTBYIOLLEro AOroBopa Mexay
Mpeanpuatnem n [epxatenem unu ¢ HapylleHWeM ero ycrioBun, onpeaensitowmx nopsgok CoBepLUEHUS
PekyppeHTHbIX nnatexen, Nnbo nocne pacTopxeHns COOTBETCTBYIOLLEro gorosopa mexay lNpeanpuatnem n
Oepxatenem (ana NHTepHeT-akBanpuHra).

6.1.16. PekyppeHTHbIV nnaTex coBepLueH B paMmkax gorosopa mexay Npegnpuatvem n fepxartenem
0 npepocTaBneHuu lNpeanpuaTtuio npasa nNpoBefeHus PeKkyppeHTHbIX nnatexen, KoTopbl BROCNeaCTBUM
Npu3HaH HeEeWCTBUTENbHOM caenkon (ana NHTepHeT-akBanpuHra).

6.1.17. Onepauusi, coBeplUEHHass C okasaHuem [lpeanpuatvem ycnyrm cybakBampuHra (gns
NHTepHeT-akBanpuHra).

6.1.18. Onepauus MoxeT ObITb MpU3HaHa HeOEeNCTBUTENbHOW B MHbIX CryyasiX, YCTaHOBMEHHbIX
poroBopeHHocTAMU CTOpPOH, 3addUKCUPOBaHHBIMU B COOTBETCTBYIOLLMX COrMalLEHUsIX.

7. KoHdwmaeHUManbHOCTL N OTBETCTBEHHOCTb CTOPOH

7.1. CtopoHbl 0653aHbl cobnogaTe KOHPUAEHUNANBHOCTb B OTHOLWEHWUN NHAOPMaLMK, NOMyYEeHHON
UMW Opyr OT Apyra unu cTasLler U3BECTHOW MM Mpu 3aknodeHun [loroBopa, a Takke B XOA4e MCMNOMHEHUs
[oroBopa, He OTKpbIBaTb U He pasrnawartb B ObLWeM UM B YaCTHOCTM UHOPMaLMIO Kakon-nnbo TpeTben
cTopoHe 6e3 npeaBapuTenbLHOro NMMCbMEHHOro cornacus gpyrov CtopoHbl [loroBopa.

7.2. CTopoHbl 0653aHbl MMCbMEHHO MHOpMMpoBaTb APYr Apyra O TOM, B OTHOLUEHUW KaKOM
uHdopmaumm Heobxogmmo obecrneunTb cobnogeHne ycrnoBuA  KOHMAEHUMANBHOCTW, MOMUMO  TOW,
obecneyeHve  KOHMMAOEHUMANbHOCTM  KOTOpoW  npedycmoTpeHo  [paBunmamu. Tlo  ymonyaHuio
KOoHdMAeHUmManbHOW nHdopmaumen cuntartea ycrnosusa [lorosopa, nHdopmMaums o Homepe, depxatene n
WHbIX pekBuanTax KapTbl, a Takke nHdopmaums o6 Onepaumsix.

7.3. TpeboBaHusa n. 7.1 MNpaBun He pacnpoCTPaHSATCS Ha Criydan packpbITUS KOHUOEHUMANbHON
uHdopmaumm npu ocyliecTeneHMn npaeB M obssaHHocTen baHka, npegycmoTpeHHbIX [lpaBunamu, no
NpaBOMEpPHOMY 3anpocy YMNOMHOMOYEHHbIX TOCY4AaPCTBEHHbIX OpPraHoB B Cryyasdx, NPeayCMOTPEHHbIX
3akoHodaTenbCcTBoM P®, a Takke B MHbIX Crydasx, NpeayCMOTPEHHbIX 3aKOHOA4ATENbCTBOM.

7.4. Nobble ybbITkM, NpuymMHeHHble CTopoHe HecobnogeHuem TpeboBaHuwm nn. 7.1, 7.2 [Mpasun,
noanexaT NOfTHOMY BO3MeELLEHNI0 BUHOBHOW CTOPOHOM.

7.5. 3a HencnonHeHue Uy HeHaanexatlee ncnonHeHne obsasarenscts no [Jorosopy CTOPOHbLI HECYT
OTBETCTBEHHOCTb, MPeAyCMOTPEHHYI0 3akoHoaaTenscTBoM P® u MNpasunamu.

7.6. B criyqae HEBLINOMHEHNST U HEHaAMeXallero BbINOMHEHUSI CBOMX 00A3aTenbCTB OOHOW U3
CropoH, apyras CTopoHa nmeet npaBo notpeboBaTb OT BUHOBHOM CTOPOHbI MCMOMHEHUSA NPUHSATBIX Ha cebs
00653aTenNbCTB, a Takke BO3MELLEHUS MPUYMHEHHbBIX € YObITKOB.

7.7. 3a HapyweHue 006s3aTenbcTB, nNpeaycMoTpeHHbix n. 4.3.30 [Mpaewun, lMpegnpuatne HeceT
OTBETCTBEHHOCTL B BuAe wrpada B pasmepe 5000 (MaTb ThicAY) pydnen 3a kaxapli criyjam HapyLeHusl.

7.8. 3a «kaxgbim akt BbI3oBa [lpeanpusituem coTtpygHuka bBanka pgna yctaHoBkw/
AeMoHTaxa/pemoHTa/obenyxmeanua Ob6opygoBaHus npu HeobecneyeHuyM QOCTyna B MOMeELUeHue, rae
HaxoguTtca O6opydoBaHMe, U TEXHUYECKUX YCINOBUIM ANs MPOBEAEHUS yKa3aHHbIX paboT (NOXHbINA BbI3OB)
MpeanpuaTne HeceT OTBETCTBEHHOCTL B BuAe wrpadga B cymme 3000 (Tpu Teicauun) pybnen (ana Toproeoro
3KBaNpuHra).
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7.9. 3a cosepleHne Onepauunin, KOTopble No BUHe NMpeanpuaTusa ABNAIOTCA HEAENCTBUTENbHBIMA B
cooTBeTCcTBUY C pa3genom 6 MNMpasun, baHk umeeT npaBo He nepeuncnaTe MNpegnpuatuio Cymmy BO3MeLLEHUSA
Nno yKasaHHbIM HeAeNCTBMTENbHbIM OMepaunsM, yaepXaB ee B KayecTBe HEeYCTOMKM 3a HeHagnexaiee
ucnonHenne [peanpuatuem obsi3aTenbCTBa NO  HEMPOBEAEHWIO HEOENCTBUTEMbHLIX — Onepauuin,
npegycmoTpeHHoro n. 4.3.18 Mpasun.

7.10. BaHK He HeceT OTBETCTBEHHOCTM 3a 3a4epXKy B NpoBeAeHun pacyeToB rno [JorosBopy B criyyae,
ecnu 3agepxka Obina Bbl3BaHa HECBOEBPEMEHHbIM u3BelleHnem baHka 06 M3MeHeHMn peKBM3NTOB
MpeonpuaTvsa, yKasaHHbIX MNpy 3aknodeHun [loroBopa, unv npowusolna BcrneacTsMe oOCToATenbCTB
HenpeogonMMon Cunbl, B TOM 4nicne B pe3ynbTaTe cboeB B paboTe TEXHUYECKUX CpeacTB, MPOrpaMMHOro
obecneyeHns NNy kaHanoB CBA3W, NPoM3oLLewmnx He No BMHe baHka.

7.11. BaHK He HeceT OTBETCTBEHHOCTM NO cnopam UW pasHornacusM, BO3HUKaKOLWUM Mexay
Mpeanpuatnem n OepxaTtensamu, B criydae ecnv TakvMe Cnopbl U pasHOrnacus He OTHOCATCS K npeameTy
[orosopa.

7.12. BaHKk He HeceT OTBETCTBEHHOCTM 3a HeucrnonHeHue ycrosun [orosopa/llpasun,
obycrnosneHHoe AencTBusSMU UnNn 6e3gencTBnsMM TPeTbUX MWL, B TOM 4YuUCne yvacTHuMKamu [naTexHbix
cuctewm, MNMposangepom.

7.13. BaHK He HeceT OTBETCTBEHHOCTM 3@ COXPAHHOCTb NMepPCOHarnbHbIX AaHHbIX, NPegOCTaBNeHHbIX
Hepxatenem B npouecce oopmrieHns nokynku Ha Cante VIHTepHeT-marasuHa.

7.14. BaHK He HeceT OTBETCTBEHHOCTW 3a HeucrnonHeHuve ycnosun [loroBopa, HeHaanexailee
okasaHue Ycnyr no [loroBopy, B criydae HeHagnexawlero ucnonHeHus lpegnpuatneM B3ATbIX Ha cebs
o6s3aTenscTB, B TOM u4ucne HeHagnexawewn pabotel O6opygoBanusa [Mpegnpuatus, [NpunoxeHus
«MobBUNbHbBIM TEPMUHANY», @ TAaKKe B CryYae HeAOCTYNHOCTM YCINyr CBA3M, HEOOX0ANMBIX AN OKa3aHUs YCnyr.

7.15. BaHKk HeceT OTBETCTBEHHOCTb 3a Haanexallee ocyLleCcTBneHme 3anpocos ABTopusaunm, ecnm
obcnyxumBatowmi nepcoHan lNpeanpuaTtns gencrteoBan B COOTBETCTBUM € ycrnoBuamu [Npasun, B TOM yucne
WHcTpykumammu banka.

7.16. Bank HeceT oTBeTCTBeHHOCTb nepen [lpeanpustuem 3a  ybObITKM, NPUYUHEHHbIE
HeHagnexawmm umcnonHeHmem obsasatenscts no [doroesopy, B pasmepe, He npesbiwatwem 0,01 (Homb
LuenbiXx ogHa coTad) mpoueHTa OT CyMMbl KOMWCCUM, MONyYeHHOW BaHKOM 3a mecsu, npewecTByOL M
Mecsuy, B KoTopom NpeanpusaTuio 6bimM NPUYNHEHbI YOBITKN.

7.17. BaHK HeceT OTBETCTBEHHOCTb 3a COXpaHeHMe KOoHMMAeHUManbLHOCTU WHdopmauun no
Onepauusm, coBeplweHHbIM [lpegnpusituem. CBefeHWst MO yKa3aHHbIM - onepauusiMm  MoryT  ObiTb
npegocTaBneHbl TPETbUM NKLAM HE MHaYe Kak B Nopsake, YCTaHOBEHHOM 3aKOHOAaTEeNbCTBOM.

7.18. CTopOHbI 0CBOGOXAAKTCA OT OTBETCTBEHHOCTWU 3a MOJSIHOE MIIM YaCTUYHOE HEBbLINOJIHEHME
o6s3aTensct8s no [oroBopy, e€cnu 3TO HEWUCMOSIHEHWE SBWMOCb CMEACTBUMEM 3anpeTuTeNlbHbIX Mep
rocyaapcTBa, MECTHbIX OPraHoB BRacTy UM OBCTOATENbLCTB HEMPEOAONMMON CUlbl, K KOTOPbIM OTHOCSITCSA
cobbITMS, HaxoasLuecs BHE BIUMSHUA W OTBeTCTBEHHOCTM CTOPOH, Hanpumep, noxap, HaBOAHEHME,
3emreTpsiceHne, BOWHa, 3abactoBka W T.N., BCTYNfE€HWEe B CWUMy 3aKOHOAATENbHbIX aKTOB,
NPaBUTENbCTBEHHbLIX MOCTAHOBMEHUA U PACMOPSIKEHUN rOCYAAPCTBEHHBIX OPraHoB, MPSAMO WU KOCBEHHO
3anpeLLarmnx ykasaHHble B [paBunax Buabl eATENbHOCTU, a Takke niobble apyrne obcToaTensCcTBa BHE
pa3ymMHOro KOHTpons CTOPOH.

7.19. lMpegnpuATve noaTBepxaaeT, 4To obnagaeT HeobxoAuMbIMKM, B  COOTBETCTBUM C
TpeboBaHnsAMM 3akoHogaTenbcTBa P®, ocHoBaHusAMKU ans o6paboTkn nepcoHanbHbIX AaHHbIX (OU3NYECKMX
nuu, B TOM Yucrne Ansa nepefaym nepcoHanbHblX AaHHbIX BaHky B uensax, npeaycMoTpeHHbIx [JoroBopom, K
anst obpaboTtkn cnocobamu, yctaHoBneHHbiMu [NpaBunamu. lMpeanpuaTne rapaHTMpyeT, YTO YBEAOMUT
CyOBLEKTOB NepcoHarnbHbIX [aHHbIX O Mepedade WX MepcoHanbHbIX AaHHbIX BaHky u ocyuiecTBneHumn
06paboTkm Mx mepcoHanbHbiX AaHHbIXx BaHkom. MNpegnpuatve obsasyeTca npegocTaBuTb NO TpeboBaHMIO
BaHka Bce Heobxooumble OOKYMeHTbl, MogTBepXAallwue Haanexaliee WCnonHeHne 006A3aHHOCTEN,
NPeayCMOTPEHHbIX HACTOALLMM MYHKTOM, BKIlOYasi JOKYMEHTbI, AOKa3biBatowmue nonyveHue lMNpeanpuatnem
cornacusa cybbekTa nepcoHanbHbIX [aHHbIX Ha Mnepejadvy ero nepcoHanbHbIX AaHHbIX BaHKky n wmx
nocneaytowyto o6paboTtky baHkom.

B pamkax [oroBopa baHk umeeT npaBO ocCyWwecTBNSATb 06paboTKy NepCcoHanbHbIX AaHHbIX
cMelaHHbIM cnocobom nytem: cbopa, 3anucy, cucTtemMaTtv3aumv, HaKOMIEHWS, XPaHEHWS, YTOYHEHMUS
(OOHOBNEHUSI, U3MEHEHUST), W3BMEYEHMS, UCMONb30BaHUA, 00e3nununBaHus, GNOKMpOBaHWSA, yaaneHus,
YHUUYTOXEeHUs. BaHk Takke mmeeT npaBO OCYLLECTBMATb MPOBEPKY, NpefocTaBneHne U TpaHCrpaHU4Hyo
nepegavy nepcoHasnbHbIX AaHHbIX B Crnydasx, Heobxoaumbix Ans ucnonHeHnus [oroBopa u [lpaBun
MnatexHbIX cucTem.

CTopoHbl 006s13aHbl  cobniogatb KOHMAEHUMANbHOCTL MNEpPCOHanbHbIX AaHHbIX, TpeboBaHus,
npeaycMoTpeHHble 4acTblo 5 crtatbm 18 m 18.1 ®depepanbHoro 3akoHa Ne 152-03, obecneumBaTb
0e3onacHOCTb MepCcoHanbHbIX OaHHbIX NpuM MX obpaboTke, a Takke cobniogaTb TpeboBaHWMs K 3awmTte
obpabaTbiBaeMbIX NepcoHarnbHbIX AaHHbLIX B COOTBETCTBMM CO CT. 19 denepanbHoro 3akoHa Ne 152-03. B
cnyyae BbIiBNeHMs hakta HenpaBoOMEpPHOW UK CriydaiHowm nepedaydv (MpegocTaBneHns, pacnpocTpaHeHus,
AOCTyna) nepcoHarnbHbIX AaHHbIX, CTOPOHbI 00A3yl0TCA HE3aMeanMTeNbHO YBEOAOMMATb APYr Apyra.

MpeonpuaTtne nopyvaeT baHnky oOpaboTky MepcoHamnbHbIX AaHHbIX OU3UYECKUX MWL, — KIMEHTOB
MpennpuaTus, nepegaBaemblx B paMkax okasaHusa ycnyr VIHTepHeT-akBanpuHra. ObpaboTka nomnyYyeHHbIX oT
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MpeanpuaTns nepcoHanbHbIX [aHHbIX OCYLLecTBnsieTca bBbaHKOM B COOTBETCTBMM C  MOMOXEHUAMM,
onpeferneHHbIMN HaCcToALWLMM NyHKTOM. [locne npekpalleHns npuHaTbix baHkom obsizatenscts no [orosopy
nepcoHanbHble AaHHble KnneHToB [lpeonpuatvs, nonydeHHble baHkoM, nognexaT YHUYTOXEHUIO B
cooTBeTCTBMM C TpeboBaHusMu 3akoHopatenbctBa P®. [pegnpuatne B nonHom ob6beme HeceT
OTBETCTBEHHOCTb 3a cobniogeHne npaB (PU3MYECKMX nul — KNneHToB [peanpuatvs B YacTu nepefayv u
nocneaywowen obpaboTkm ux MepcoHanbHbIX AaHHbIX M TpeboBaHUIM 3akoHOA4ATenbCTBa K nepegadve u
06paboTke MepcoHanbHbIX AaHHbIX, ocBoboXAasi BaHk OT MObIX NPETEH3MI, B TOM 4YMCE CO CTOPOHbI
CcyOBbEeKTOB nepcoHarnbHbIX AaHHbIX, MO Bonpocam nepegayun lNpegnpusatnem n nocnegyowlen obpaboTkm
BaHkoM nepcoHanbHbIX AaHHbIX.

7.20. TNpegnpusiTue HeceT OTBETCTBEHHOCTb 38 COXPaHHOCTb AaHHbIX, B TOM YKCrie 3a MHopMaLuio
o [epxaTensax, peksusuTax KapT, NUYHbIX AaHHbIX [depxartenewn, cTaBlWMX €My MU3BECTHbIMW B XoAe
ocyLiectBneHms Onepauuii.

7.21. TpeonpuaTve HeceT OTBETCTBEHHOCTb 3a OOCTOBEPHOCTb MHAOPMaUUKM, NpeaoCTaBNEHHOMN
Banky B cootBeTcTBMM C [IOroBOPOM, B TOM YMCNE OTHOCUTENBHO nepeyHs TosBapos, peanu3yemblx vyepes
UHTepHeT-marasuH.

7.22. BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIe OTKasbl B MNpoBefeHun PeKkyppeHTHbIX
nnaTtexen, nonyyeHHole oT GaHka-amuteHTa KapTbl npu 3anpoce kogos ABTopu3auum no PekyppeHTHbIM
nnaTtexam, nposogmmbiM [pegnpusaTueMm Ha OCHOBaHWK Aorosopa ¢ JepxaTtenem.

7.23. lpegnpusatue obssyeTcd Bo3mMecTUTb baHky B nonHom ob6beme wrpadHble CaHKLnM U yObITKY,
B3blCKaHHble ¢ baHka [lnaTtexHon cucTemMon, B CBA3M C MNPUCBOEHUMEM W UCNOMNb3OBaAHMEM MO BUHE
Mpeanpuatua MCC-koaa, He COOTBETCTBYIOLLENO AeATENBHOCTH, ocyLlecTBnsemon MNpeanpusatmem.

7.24. Tlpegnpusatve o6s3yeTcs Bo3MecTUTb BbaHKy B nonHom obbeme wTpadgHble CaHKUMKU K
yObITKN, B3biCKaHHble C baHka [MnaTtexHon cuctemon, B CBA3M C HapyweHuem [pegnpuatvem nopsaka
pasmMeLleHuns, CnocoboB M YCMOBWMWA UCMOSMb30BaHWS TOBApHbLIX 3HaKOB (3HAKOB OOBCHYyXMBaHMA) w/mnu
3NEMEHTOB (PMPMEHHOro CTUNA wu/unu norotunoB [MnaTtexHoW CUCTEMbl, a Takke WHbIX TpeboBaHUM K
WH(OPMALMOHHBIM MaTepuanam, pasMmeLaembiM B Toproebix Toukax/VIHTepHeT-marasnHax.

8. Mopsapnok paspelueHusi COpPoB

8.1. B cnyyae Bo3HMKHOBEHMS crnopoB no [loroBopy CTOpOHbI 0653aHbl NPUHATL BCE MeEpbl K WX
paspeLleHnto Ha B3anMonpremsieMon OCHOBE MyTeM NeperoBopoB (B MPETEH3MOHHOM Nopsake).

8.2. CTOpOHbI paccmaTpuBaloT 3asBIiEHMS O MPETEH3USAX TOMbKO B TOM Clyvae, ecnv ogHOBPEMEHHO
C HUMW NpeacTaBeHbl 3aBepeHHble YNONHOMOYeHHbIMY NpeacTaButenamy CTOpPOH Konun HeobXoAMMbIX Ans
pacCcMOTPeHNs NPeTeH3nn AOKYMEHTOB, yka3aHHbIX B [MpaBunax.

8.3. Npn HEBO3MOXHOCTM paspelleHnss CMNopoB W pasHormacui nyTemM neperoBopoB (B
NpeTeH3MoHHOM nopsgke), crnopbl paspeLuatrotcs ApoutpaxHoiM cynom Caxkr-lNetepbypra u lleHnHrpagckom
obrnacTtun B COOTBETCTBUM C 3akOHO4aTeNbCTBOM PO.

9. Cpok gevcTteus [loroBopa 1 Nopsifiok ero pacTopXeHus

9.1. JoroBop OENCTBYET HeonpeaeneHHbIN cpok, ecnv [1oroBopom He npeaycMoTpeHo uHoe. Cpok
Aencteua [lorosopa, 3aknoveHHOro ¢ brogxkeTHon opraHusaumen, onpegerneH B [lorosope.

9.2. MNpeanpustue umeetT npaBo B nwboe Bpems pacToprHyTb [oroBop B OAHOCTOPOHHEM
BHecyaebHom nopsgke, yBegomms baHk B nucbMeHHon ¢opme He MeHee yem 3a 10 paboumx gHen Ao
npegnonaraemor fatbl pacTopxeHus [oroBopa, ecnv unHoOe He npegycmoTpeHo [oroBopomMm w/mnu
3akoHogatenbcTBoM PO.

9.3. baHk umeeT npaBo B NMtoboe BpeMsi pacToprHyTb [orosop ¢ Npeanpusatvem B 0QHOCTOPOHHEM
BHecyaebHom nopsake, ysegomus Npeanpuatue B NUCbMeEHHOW hopme He MeHee YeM 3a 10 pabouunx gHen
00 npegnonaraeMon faTbl pactopxeHus [oroBopa, ecnu uMHoe He npegycMoTpeHo [oroBopoMm w/unu
3akoHofdaTtenscTBom P®, B TOM yncne B cnyyvasx:

— HenpepcTaBneHus lMpegnpuatnem B baHk AOKYMEHTOB M CBeAeHWUA, HEOOXOOUMbIX AN Lenen
ucnonHennss baHkom TpeboBaHun PepepanbHoro 3akoHa Ne 115-d3, B TOoM uyucne TpeboBaHui no
ngeHTudurkaumm n obHOBNEHNIO NAEHTUMMKALUMOHHBIX CBEAEHUA O KNWEHTax, NpeAcTaBUTensixX KNUeHToB,
BblrogonpuobpeTartenax u 6eHeduumapHbIX Bnagenbuax;

— otcytctBus Onepauun 6onee Tpex MecsLeB NoApsiA B TeYEHMe cpoka aencTteus [oroeopa;

— HeBbINonHeHwus MNpeanpusatuem o693aHHOCTH, MpegycMoTpeHHown n. 4.3.25 MNpasun, B TeveHne 30-
TV KaneHgapHbIX AHeN oT AaThl oTnpaskn baHkom PykoBoacTBa No HacTporike napaMeTpoB B3avMOOENCTBUS
NuTepHeT-marasmHa c AlNK N3 baxka (ans OorosBopa VIHTepHeT-3KBanpuHra);

— HecobniogeHuss [Mpepgnpusituem TpeboBaHM K  WVIHTEpHET-marasuHy, nNpeayCMOTPEHHbIX
TpeboBaHusmn k WHTepHeT-marasmHy [lpeanpustua B obnactu  MHopmauuoHHon 6e3onacHocTu
(MpunoxeHue Ne 15 k MNMpasunam) (ans JoroBopa NHTepHeT-akBanpuHra);

— HecobntogeHus Npegnpuatvem ob6a3aHHOCTH, NpegycmoTpeHHon n. 4.3.18 MNpasun;

— HecobntogeHus MpegnpuaTneM 06s3aHHOCTY Mo onnate ycnyr baHka B cooTBetcTBUM C n. 4.3.16
Mpasun.

9.4. B cnyyae okasaHua baHkom Ycnyr WHTepHeT-akBampuHra ¢ npusriedeHnem [lpoBangepa
Horosop U3 cuutaetcsa pacToprHyTbiM:



27

9.4.1. ¢ MomeHTa pacTopxeHusi gorosopa baHka ¢ lNposangepom. B ykaszaHHOM cnyyae baHk c
MOMeHTa pactopxeHus [loroBopa He obecneynmBaeT BO3MOXHOCTb npoBeaeHuss Onepaumi c
ucnonb3oBaHuem KapT n HesameanutensHo yBegomngdeT [peanpusitue o pactopxeHun [loroBopa;

9.4.2. ¢ MOMeHTa pactopxeHus pgorosopa [lpegnpustusa ¢ lNposangepom. B ykasaHHOM cnydae
Mpeanpuatne ¢ momeHTa pacTopxeHus [JoroBopa npekpawaeT npuem KapT B kayecTBe cpecTtsa onnartbl
ToBapos, He NpegocTaBNAeT BO3MOXHOCTb [lepxxatensam nepexoantb Ha ABTOpPU3aLUNOHHbIE CTPaHULbl Yepes
Cant WNHTepHeT-marasmHa gnsa ocyuiecteneHmss Onepauvin ¢ ncnonb3oBaHuem KapT v He3amegnuTenbHo
yBegomnseTt baHk o pactopxeHuun [Joroopa.

9.5. [loroBop Takke MOXeT ObITb pacTOPrHyT no ob6otogHoMy cornacuio CTOPOH, NyTem oopmIeHns
cornaweHuns o pactopxxeHuun floroBopa, KOTOpoe COCTaBnseTCcs B ABYX 3K3eMnnsapax.

9.6. B gByXMecCsa4HbIV CPOK CO AHsi pacTopxeHnsa [JoroBopa CTOPOHbI MPON3BOASAT MOMHOCTbLIO BCE
B3aMMopacyeTbl N NnaTexu.

9.7. baHk umeeT npaBo!* oTkasaTbcs OT [loroBopa MHTEPHET-9KBAMPUHIra B OAHOCTOPOHHEM MNopsiake
B cny4vae, ecnu B TedeHne 30 kaneHaapHbIX AHEW C MOMeEHTa 3akntoveHus [loroBopa Ha 6ymaxkHOM HocuTene
unn npeacTtaenenus B baHk 3asiBneHnss Ha 3aknioYeHne OoroBopa UHTEPHET-3KkBanpuHra, MNMpegnpusTtne He
OCYLLIECTBMMNO MEpPONpUATUS NO HACTPOMKE U NOOKIYEHUIO, MPpeayCMOTpeHHble n.n. 4.3.49, 4.3.50 Mpasun.
B atom cnyyae baHk yBegomnset [Npegnpuatve o npekpaweHun gencteus [dorosopa U3 nocpencrtsom
nameHeHusi ctaTtyca [Joroeopa B Cucteme «MHTepHeT-6aHkK i2B» Ha cTaTyc «3akpbIiT».

9.8. B cniyyae npekpalleHnunsi [JoroBopa no nobbiM OCHOBaHWAM, nonoxeHusi Mpasun npogormkatT
NPUMEHATLCA K OTHOLLEHUSIM CTOPOH B YacTu Onepauunii, COBEPLLEHHbLIX B TEYEHUE Cpoka AencTeums [lorosopa
(B TOM Yncne, NnpegycMoTpeHHble ycnosus n.n. 4.2.4; 4.2.8; 4.2.8.1; 4.3.3; 5.11 Mpasun), B TeyeHne 365-Tu
KaneHgapHbIX AHeW co AHS npekpalleHus Jorosopa.

10. Mpouwme ycnoBus

10.1. Bo Bcem, 4tO0 He npegycmoTpeHo [orosopom/lMpaBunamu, CTOpPOHbI PYKOBOACTBYHOTCA
OEVNCTBYIOLLMM Ha TeppuTtopun PO rpaxxgaHCKMmM 3akoHOA4aTeNbCTBOM.

10.2. Bce yeepomneHus (coobuleHusi, npepynpexaenus) banka w [Mpeanpuatms gpyr apyry
cunTaloTCA HanpaBMeHHbIMY Haanexaluym obpasom, ecnm OHV COBEPLLEHBI B MMCbMEHHOM BUAE, NOANUCAHbI
YnonHoMo4eHHbIMM npeactaButensmm banka w [pegnpuatvsa 1M HanpaBneHbl 3akas3HblM  MOYTOBbLIM
oTnpaBsfieHneM Mo agpecam, ykasaHHbIM B ABYCTOPOHHEM [JoroBope, 3aKnio4eHHOM Ha BymMakHOM HocuTene,
UK BpYYEeHbI NO4 pacnucky YnornHomoveHHoMy npeactasutento MNMpeanpuatns unu baHka, unn HanpasneHsb
B rnopsiake, yctaHosneHHoM n. 10.3 Npasun, a Takke MOryT HanpasnAaTbCA Ha aapec 3NEKTPOHHOW MoYThl
CTopoHbI, yka3aHHbIn B 3aseneHun/Jorosope, 3aknio4eHHOM Ha ByMaXxHOM HocuTene, B Tex criyyasx korga
AaHHbIV BUA4 HanpaBneHns npsamo npegycMoTpeH B Npasunax/dorosope

10.3. YBegomneHue n nHgopmmposaHme CTopoHamu Apyr Apyra, npeaycMoTpeHHoe [MpaBunamu,
MOXeT OCYLLECTBNATLCA C ucnonb3oBaHnem Cuctemsl B0, 3a CKNoYeHNEM cnyyaes, Koraa onpegeneHHbln
cnocob  yBeAOMMeHUs/MHOpMMpoBaHNs npsMo  ycTaHoBreH [lpasunamu wnm  [orosopom. Bce
yBegomneHus/mHdopmaums, HanpasneHHble baHkom ¢ wucnonb3oBaHvem Cuctembl [BO, cuuTaioTes
AoBedeHHbIMW 00 cBefeHus [Npeanpusatua B COOTBETCTBMU C OATOW U BpEMEHeM, 3apermcTpupoBaHHbIMA B
Cucteme OBO.

10.4. B cnyyae Hecornacus lNpeanpuatusa ¢ nonyvyeHnemM oT baHka KOMMepYecKnx v peknamHblX
coobLleHnn, a Takke WHbIX MaTepuanoB, COAepXaluMx MnpeasioxeHne BOCMOMb30BaTbCA NPOAYKTaMU U
ycnyramv baHka, HanpaensemMbiX NOCPeACTBOM TenedOoHHbIX 3BOHKOB, MOYTOBOM PacChifku, paccbinku SMS-
COOOLLEHNIA, pacCbIfKKM MO 3ANEKTPOoHHOW nouTte, KnuneHTy Heobxoaumo obpatutbca B obcnyxuBarollee
nogpasaeneHue baHka Ans odopmneHus yBegomneHms o6 oTkase 0T NoNyYeHUs peknamHbIX MaTtepranos.

10.5. Cnepytowme lMpunoxeHus k Mpasunam sBNAIOTCA NX HEOTHEMIEMON YaCTbIO:

Mpunoxenue Ne 1 dopma «lNepeyeHb Toprosbix Tovek, UHTepHeT-marasmHoB Mpeanpuatns»

MpunoxeHue Ne 2 dopma «AKT npuema-nepegaydn u nogrotoskn O6opyaosaHms»

MpunoxeHue Ne 3 dopma «AKT 0 NpoBeaeHUn obyveHusa»

MpunoxeHue Ne 4 MHCTpyKLMSA NO OpraHn3auumn Mecta ycTaHOBK1 06opyaoBaHUs

MpunoxeHue Ne 5 dopma «YBegomneHne 06 M3MEHEHUN CTaBKM KOMUCCUOHHOTO BO3HArPasKaeHNsI»
MpunoxeHue Ne 6 dopma «3asiBNeHe Ha U3MEHEHME NUMUTa»

Mpunoxenue Ne 7 dopma «Cnmcok nuu, UmetoLmx Nnpaeo oT nMenu MpeanpuaTns NpuHUMaTh 1 nepefasath
O6opyaoBaHve 1 noanuceiBaTe AKTbl Npuema-nepeaaym u nogrotoskm O6opygoBaHMa»

MpunoxeHue Ne 8 TpeboBaHusa k O6opygoBaHuto MNpeanpusatus

MpunoxeHune Ne 9 dopma «3aseneHne ob yTpate obopynoBaHus BaHka»

MpunoxeHune Ne 10 Popma «AKT 00 yTpaTe 06opyaoBaHust baHkay

MpunoxeHne Ne 11 dopma «3asaBneHne Ha nposegeHme Onepauum oTMeHbl/Onepaumm Bo3spaTay
Mpunoxexne Ne 12 WHcTpykums no nopsaky npoedeHunss Onepaumn otmedsl, Onepauun Bo3spaTta npu
oKasaHuM YCcnyr ¢ Ucnosb3oBaHneM YCTPOWCTB CamoobCnyXnBaHums

1 MonoxeHust nyHKTa 9.7 He NpuMeHsitoTca K MpeanpusaTsam, SBRaoWmMMcs BIompKeTHIMM opraHnsaumsmm.
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MpunoxeHne Ne 13 dopma «3asBneHne Ha 3a4McneHne CyMmm BO3MELLEHUSI B JeHb COBEpPLUEHUS onepauun
onnaTbI»

MpunoxeHue Ne 14 dopma «AKT Nnpuema-nepeaaydm okasaHHbIX YCIyr»

MpunoxeHne Ne 15 TpeboaHua k WHTepHeT-marasuny [lpeanpuatms B obnactm WHGOpPMaLMOHHOMN
BesonacHocTn

MpunoxeHne Ne 16 MIHCTpyKuusa nNo TexHonormdeckomy B3ammogenctaumto ¢ AlNK N3O baHka

MpunoxeHune Ne 17 Mopsgok npoeegeHns Onepauuii ¢ ncnonb3osaHnem Kapt B cetn IHTEpHET ¢ y4acTuem
ATK N3 Bbanka/AlK lNMpoeangepa

MpunoxeHue Ne 18 dopma «3asiBNeHMe Ha NpegocTaBneHme Joctyna K JINYHOMy KabuHeTy»

MpunoxeHne Ne 19 dopma «3asiBrneHWe Ha MOAKIHOYEHUE BO3MOXHOCTU OCYLLECTBIEHUS PEKYPPEHTHbIX
nnaTtexemn»

MpunoxeHne Ne 20 OcobeHHOCTU coBepLueHns Onepauuin ¢ UCNoNb30BaHUEM DNEKTPOHHOro cepTudmkara
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MpunoxeHne Ne 1
k MNpaBunam npegocrasneHns

MAO «baHk «CaHkT-IMeTepbypr»
yCnyr aKBanpwuHra

®OPMA 1
lMpumensiemcs ons [Jocoeopoe
mopzoeozo akealipuHea,
3aknryeHHbIx 0o 01.03.2021

NEPEYEHb
ToproBbix Touek NMpeanpuarusa
K JloroBopy akBanpuHra Ne oT«__ » 20_r.
r. « » 20 r.
MAO «baHk «CaHkT-leTepbypr» (ganee — baHk) n (nanee —
[MpegnpusTre) cornacoBany cnegyowmne ycnoBus:
Ne | HanmeHnosaHve | lMpuHagnexHocTs | lMNpegnonaraemas Pasmep dukcmpoBaHHas | YHUKanbHbIN
n agpec O6opynosaHus cymma Onepauun KoMmceum (MMHUManbHas) Homep
Toprosow Toukn | (OGopygoBaHue onnarbl B NpoueHTax oT cymma Tepmunanal’
Banka/ no TepmuHany B CyMMBbI Komucenu,
O6opynoBaHue mecsiL, Onepauuii py6./mec.1® | B
MpeanpusTnsts) (pybnen) onnarbl, B T.4. T.4. HAC
HAOC
1
2.
3.

OT umenu baHka:
YNONHOMOY€EHHOEe NnLo

OT umenn Mpeanpustus:

YNonHOMOYEHHOE NnLLo

(modnuce)

(pacwucgpposka nodnucu)

15 BbiGpaTh HEOGXOAMMbI BapuaHT
16 YnnauvsaeTcs, ecnm cyMma KOMUCCUM, ornpeerieHHas Kak npoLeHT oT cyMmbl Onepauuii onnatsl 3a Mecsil, okasanack MeHblue
MuHUManbHOM CyMMbl KOMUCCUN.

¥ Mpucsamsaetcs BaHkom.

(modnuce)

(pacwucgpposka nodnucu)
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NEPEYEHb

ToproBbix Touek lNpeanpusartus

®OPMA 2

lMpumeHsiemcs Onsi
Hozoeopoe mopzoeozo
dKealipuHaa, 3aK/oYeHHbIX
Ha4uHasi ¢ 01.03.2021

K JloroBopy akBanpuHra Ne oT«__ » 20_r.
r. « » T
MAO «baHk «CaHkT-lNeTepbypr» (nanee — baHk) n (nanee —
MMpegnpusaTre) cornacosany cnegyowme ycnoBus:
Ne | HanmeHoBaHue n MpuHagnexHocTb TpebosaHue Pasmep HononHutenbHasa | YHuKanbHbIA
agpec Toprosou O6opynosaHus K KOMMCCUK nnara npu HoMep
TOYKM (O6opynoBaHue MVHMManbHO | B MpoLeHTax HecobniogeHun | TepmuHana?!
BaHka/ My obopoTy OT CyMMbl TpeboBaHUi K
O6opynoBaHune (pybneit)t® Onepauun MUHMMaInbHOMY
MpeanpusTtus/ onnatbl, B obopoTty
YcTpoiicTBo T.4. HOC py6./mec.? , B T.u.
camoobcnyxu- HOC
BaHusA'®)
1
2.
3.

OT nmenu baHka:

YNonHOMOYEHHOE NnLO

(nodnuce)

(pacwucgpposka nodnucu)

18 BbibGpaTb He06X0OMMbI BapUaHT

OT nmenu MNpeanpuaTtms:
YNONMHOMOY€EHHOE NNLO

(modnuce)

19 Mpm ucnonb3sosaHun OGopynosaHus MpeanpusTus He yctaHaBnMBaeTcst
2 YnnaussaeTcs AOMONTHUTESNbHO K KOMUCCHW, ONPeaensieMoi B MPOLEHTax ot cyMmmbl Onepauuii onnatsl 3a Mecsil, ecriv cymma
Onepauuit onnaTbl, COBEPLUEHHBIX C UCNOSIb30BaHWEM TepMuHana 3a Mecsil, okasarnacb MeHblUEe MUHUMaIIbHOW, yCTaHaBN1BaeMoii

BaHkoM.

2 Mpucsamsaetcs baHkowm.

(pacwugpposka nodnucu)
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NMEPEYEHDb
NHTepHeT-marasunHoB MNpeanpusaTus, ¢ UCNonb3oBaHWeM KOTopbIx 6yayT nposoautbcsa Onepauun ¢
ucnonb3oBaHuem Kapt

®OPMA 3

TMpumeHsiemcsi Onsi

Hozoeopoe uHmepHem-
dKealipuHaa

k [loroBopy MHTepHeT-3KBanpuHra Ne oT«___» 20_r.
r. « » 20 .
MAO «BbaHk «CaHkT-leTepbypr» (oanee — BbaHk) u (nanee -
MpeanpusaTtue) cornacosanu cneayoLime ycrnoBus:
Ne HavnmeHoBaHue Cnocob CeTeBoW agpec Pasmep ®ukcmpo- Oarta
WHTepHeT-marasuHa TexHonornyec- (oomeHHoe nms) KomMmuccun, BaHHasA (Mu- | nepesoga
KOro B3ammo- % OT cyMMbl | HUManbHada) | WHTepHeT-
nencTeus Onepauwui cyMmma MarasuHa B
onnaTbl, B KOMUCCUN?2, paGounit
T.4. HOC py6./mec., B pexum
T.4. HOC
1 O ¢ yyactvem
MpoBavipepa
O 6e3 yyactus
MNposangepa®®
2. O ¢ yyacTvem
MpoBavipepa
O 6e3 yyactus
MNposangepa®

OT nmenu baHka:
YNONHOMOYEHHOEe NnLo

(nodnuce)

(pacwucgpposka nodnucu)

OT nmenu MNpeanpuaTtms:
YNONMHOMOY€EHHOE N1LO

(modnuce)

(pacwugpposka nodnucu)

2 Ynnaunsaetcs, ecnu CymMmMa KoMuccuu, onpegeneHHaa Kak npoueHT OT CyMMbl Onepau,MVl onnaTtbl 3a Mecsl, OKasanacb MeHblle

MuWHUManbHOM CyMMbl KOMUCCUK (HE NMPUMEHSETCS B cryyae 3akmoyveHns [Jorosopa nocne 01.06.2021).
23 BpiGpaTh HEOOXOAMMbIV BapyUaHT.
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MpunoxeHue Ne 2

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

SOPMA

AKT MPUEMA-NEPEOAYN U NOATOTOBKU OBOPYNOBAHUA

1. CBepeHusn o MNMpeanpusatun

HaumeHoBaHue Mpeanpusatuna

Anpec ToproBou TO4KM € yKasaHvuem ropoaa

[OroBOp 3KBaMpuHra Ne oT

Howmep pgorosopa [ara 3aknoveHus

2. NAO «baHk «CaHkT-leTepObypr» ocyuiecTBun: . .20 T

[ara pabot (gata coctaBnenus Akta)

O YcraHoBky ObopyaoBaHus baHka

O nMNepenayy ObopynosaHua MNpeanpusatusa nocne ycnewHon MogroToBkM M yCTaHOBKM NPOrpaMMHOro
obecneyerus INPAS-SOFT UNIPOS Terminal (KoHdurypauns COMPLETE)

CBepgeHus 06 O6opygoBaHum

CepuiiHbin /
HanmeHoBaHne Twvin ID TepmuHana . CTOMMOCTb eauHuLbI
Ne YHUKanbHbIN
O6opynoBaHusi (mopenb) (Tno) HOMEp O6opynoBaHusi B pyonax

O OemoHTtax ObopynoBaHus baHka
O Bosepat O6opynosaHus MNpegnpusatus, He npoweawero Noarotosky (B CBA3M C HEUCMPABHOCTBIO UMK
HecooTBeTCcTBMEM TpeboBaHMAM baHka n/unu MNMnaTexHbix cuctem)

CBepgeHus 06 O6opygoBaHum

CepuinHbin /
HanmeHoBaHne Twvin ID TepmuHana P . CTOMMOCTb eauHuULbI
YHUKanbHbIN

O6opynoBaHus (mopenb) (Tna) HOMEp O6opynoBaHus B pyonsax

Ne

3. Ham BaxHo 3HaTb Bawe mHeHune! OueHunTe, noxanyncra, yooBNEeTBOPEHHOCTbL KAYECTBOM CepBUca Mo
NATUOAanNMbHON CUCTEME:

[ 5 (otanuno) [ 4 (xopowo) [ 3 (yaosnersoputenbHo) ] 2 (nnoxo) [ 1 (y»acHo)

KommeHTapuit/o6ocHoBaHWE OLLEHKU

Ot MNpegnpuaTtua:

MNoanuck [OMKHOCTb (ol%[e]
Ot BaHka:
Moanuce OOIMKHOCTb (ol7[e)

YcTaHOBKY ocyLlecTBUM:

Moanuce OOIMKHOCTb (ol7[e)
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MpunoxeHne Ne 3

k MpaBunam npegocTaBneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

®OPMA

AKT O NPOBEOEHWUM OBYYEHUA

1. CBepeHusn o Mpeanpusatun

HaumeHoBaHue Mpeanpusitus

2. NpoBegeHo oby4yeHne paboTHNKOB 20T

[ara oby4yeHus

B Toprosou Touke NMpegnpuatuna

HaumeHoBaHue ToproBou To4ku

O ocywectBneHuto Onepaunin ¢ ucnonb3oBaHvem KapT [MnatexHbix cuctem Ha O6opygosaHuu
BbaHka/O6opynoBaHuu MpeanpuaTus

O ocywecteneHnto Onepauun ¢ ncnonb3osaHmem Cuctemsl beicTpbix nnatexen (CBIM)

O ocywiecteneHmto Onepauuin ¢ ucnonob3oBannem Kapt Jetckaa Ha O6opynoBaHum baHka

Tema: Nopsgok BHelHero ocmoTpa Kapt. Nopsigok npoBeaeHus Onepaunii ¢ ncnosb3oBaHMeM KapT Ha
O6opygoBaHun, ycTaHoBNeHHOM B ToprosBown Touyke. [lpeagynpexgeHve MolleHHWYecTBa. [lopsagok
nposegeHus Onepaum ¢ wucnonb3oBaHvem CBI1  (Bkniovaetcs B crnyyae  MOAKNIOYEHUS
MpeonpuaTtna/Toproson Todku kK CBIT).

Bce BO3HUMKLLME BONPOCHI pa3bsiCHEHbI.

Cnuncok paboTHUKOB, NpoLleALnx oby4yeHue

Ne ono Homep nacnopta Jlnynaga noanuck

3. Ham BaxkHO 3HaTb Bawe mHeHue! OueHnTe, noxanyncra, yaoBneTBOPEHHOCTb KAYECTBOM CepBMCa Mo
nNsTMbanmneHOM cucteme:

O 5 (otanuno) [ 4 (xopowo) [ 3 (yaosnetsoputenbHO) J 2 (nnoxo) [ 1 (y»acHo)

KommeHTapuit/o6ocHoBaHWE OLLEHKU

Ot BaHka:

[lofmKHOCTb M OCHOBAHUS MOMHOMOYMIA N, NPoBOAMBLLErO 0ByYeHne

Moanuceb damunua Nmsa OT1yecTBO

Ot NpeanpuaTus:

,D,Oﬂ}KHOCTb 1 OCHOBaHUS NOSTHOMOYMIA nuua, nognucbiBatoLlero AkT

Moanuck damunus Nms OT14ecTBO




1. CeobogHoe NPOCTPaHCTBO HA MeCTe YCTaHOBKU TEpMUHala OOJ1)KHO ObITb NITOCKOCTbIO C pasmepavun
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UHcTpyKuuna

MpunoxeHne Ne 4

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

no opraHu3auum MmecTta yCTaHOBKHU oGopyp,osava

He MmeHee 25x35 cm.

2. Hanuune posetkn cunosoun nutarowien cetn 220B +/- 5% n vactoton 50 [y B mMecTe ycTaHOBKM

TepMuHana Ha yganeHuu He 6onee 1 M OT Hero.

3. [pu nogknioyeHuUn TepmuHana 4vepe3 NoKarnbHYK CeTb NPeanpusaTvs C BbIXOAOM B WHTepHeT
TpebyeTcsa HanuumMe KOMMYHUKaLMOHHON po3eTkn ¢ pasbemoMm RJ 45, He Bonee 1 M OT MecTa yCTaHOBKM

TepMuMHana, MOAKMIOYEHHOW K NoKanbHOW ceTu npeanpusatvs, TepmuHany [omkeH ObiTb HasHaveH

BHyTpeHHun IP agpec.

4. B TeuyeHue OByx paboumx OHeN c gaTtbl 3aknoyveHust [loroBopa aKBalpuHra Heo6XxoanMOo 3anofHUTb U
npeactaentb B baHka VHopMaLMoHHY0 KapTy, NOANMCaHHYIO YNOMHOMOYEHHbIM nvuoM lMpeanpusTus, B

crnenyollem Buae:

MHdopmaumoHHas kapTa ansa nogknoveHusa TepmuHana no npotokony TCP/IP

1 HanmeHoBaHwue MNpegnpuatus

> TepmuHan, wcnomnb3yembln Ans  TOProBoW  TOYKW,
pacnonoXXeHHOW No agpecy

3 YHukanbHbIi Homep TepmuHana (3anonHseTtcs B baHke)

4 BHyTpeHHun IP agpec, koTopbin 6yaeTt npucsoeH POS-
TepMmuHany (BoamoxxHo DHCP)

5 Macka noacetu

6 BHyTpeHHWI o3

7 KoHTakTHOE nmuo (TexHnuyeckun crneuuanuct
MpegnpuaTus)

8 TenedoH AN CBA3U C KOHTAKTHBLIM NNLOM

MHdopMaumoHHasa kapTa gna nogknioyeHusa POS-TepMuHana, yctaHaBnMBaeMoro B TOpProBoi Touke,

Yyepe3 To4ky poctyna Wi-Fi no npotokony TCP/IP kK npoueccuHroBomy LeHTpy BaHka

1 HassaHwue npeanpuatus
2 Oata 3anonHenuns (0O.MM.IT)
3 Apnpec mecTta yctaHoBkn POS-TepMmuHana
4 ID POS-TepmunHana (3anonHsetcs B baHke)
5 SSID (ums cetn)
6 Mpotokon 6e3onacHocTn (WPA PSK nnn WPA2 PSK)
bes wndpauynm HeBO3MOXKHO!
7 Tun wudposaHus (TKIP unu AES)
8 Kritou ceTtn
BHyTpeHHuin IP agpec, koTopbini 6ygeT npucBoeH POS-
9
TepMuHany (Bo3amoxHo DHCP)
10 Macka nogceTtu
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11

BHyTpeHHWI Wwnto3

12

KonTtakTHoe nuuo ®NO
(cuctemHbIi agMuHUCTpaTop TOProBon TOYKM
UNU TEXHUYECKMI crneumanmct ToproBomn TOYKK)

13

TenedoH ansa ceasun
(cuctemHbI agMuHMCTpaTop TOProBon TOUKM
WU TEXHUYECKMI cneumanumcT ToproBon To4KK )

1 11 NYHKTbI OCTaBUTb HE3aNONHEHHbIMU.

TELNET; Ha komanay PING agpeca He oTBe4aloT):

OTBETCTBEHHbIV COTPYAHVK NPeanpuaTus:

178.34.79.29:40811
178.34.79.29:40440
178.34.79.29:30009
178.34.79.29:40446
90.188.19.29:40811
90.188.19.29:40440
90.188.19.29:30009
90.188.19.29:40440
90.188.19.29:40446

Mo nonuTuke GesonacHoCTM B GecnpoBOAHbLIX CETAX AOMKHa WCMoNb3oBaTbCs LWMdpaums.
MoaxntoyeHre obopyaoBaHUS K OTKPbITLIM CETSIM HE MOAAEPKNBAETCS.

HacTpoiiku BHYTpEHHEN CETU MOXHO NOCMOTPEThL: MeHH0; [Nyck\BbinonHute Habpate cmd «BBOA»
HabpaTe komaHAgy ipconfig «BBOA» Ha 3KpaHe MOSIBATCS HacTpoumka ceTu. IP agpec, npucBavBaembli
TepMUHany, AOMMKEH oTnmyaTtcs oT I[P agpecoB KOMMbIOTEPOB CETH.

Ecnu IP agpeca HasHavatoTCs aBToMaTMyecku, Torga B nyHkTe 9 goctaToyHo ykasate DHCP, a 10

Ons paboTocnocobHOCTM TepMuHana HeobXxoauMo W3 nokanbHOW ceTu TOproBoW TOYKU
NpefocTaBuTb CETEBOM AOCTYN AfiI TepMUHaNa K CriedylowuM noptam (4OCTyn NpoBepsieTcs KoMaHaoi
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MpunoxeHne Ne 5
k MNpaBunam npegocTaBneHus
MAO «BbaHk «CaHkT-lNeTepbypr» ycnyr

3KBaMpUHra
®OPMA 1

lMpumensiemcsi ons [Joecoeopoe
mop20e020 JkealipuHaa, 3aKJIt0YeHHbIX
00 01.03.2021 (kpome BrodxkemHbIx

opeaHu3auyul)

(HaumeHosaHue u VIHH lNpednpusmus)

(adpec mecma HaxoxdeHus lNMpednpusmusi)

YBEOOMIIEHUE
06 M3MeHeHUM CTaBKM KOMUCCUOHHOrO BO3HarpaxaeHus

MAO «baHk «CaHkT-lMeTepbypr» coobLliaeT, 4TO B COOTBETCTBUM C [1paBnnammn npegocTaBneHns

roga Ne c 20 r. yCTaHOBNEH
cnegyrowmnn pasmep KOMUCCUU 3a Kaxkabln TepMuHan B Mecsu:
Ne | HanmeHoBaHve | lNpuHagnexHocTb | lNMpeanonaraemasa | Pasmep komuccum | ®GukcupoBaHHas | YHMKamnbHbIN
n agpec O6opynosaHus cymma Onepaumn B NpoLeHTax oT (MMHMManbHas) HoMep
Toprosow Toukn | (O6opynosaHue onnatsl cymmbl Onepauun cymma TepmuHana
BaHka/ no TepmuHany B onnartbl, B T.4. KOMUCCUMN,
O6opynosaHue mecsiL, HOC py6./mec.?® | B
MpeanpuaTtna?) (py6nein) T.4. HOC
1
2.
3.

YnonHomo4veHHoe nuuyo baHka

2 BpibpaTb HEO6XOOMMbIA BapUaHT.

%5 YnnauvBaeTcs, ecny CyMMa KOMUCCUM, onpeerieHHas Kak NMpoLeHT oT cyMmbl Onepauui onnarsl 3a Mecsil, okasanach MeHblle
MyHUManbHON CyMMbl KOMUCCUM
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®OPMA 2

lpumensiemcs dns Jozosopos
mop20oe020 dkealipuHaa, 3aKJIF0YeHHbIX
Ha4uHas ¢ 01.03.2021 (kpome
BrodxemHbix op2aHu3ayuti)

(HaumeHosaHue u MIHH lNpednpusmus)

(adpec mecma Haxox0eHus [pednpusmusi)

YBEOOMJIEHUE
00 M3MeHeHUM CTaBKM KOMUCCUOHHOro BO3HarpaxaeHus

MAO «BbaHk «CaHkT-lMeTepbypr» coobLliaeT, 4TO B COOTBETCTBUM C [TpaBnnammn npegocTaBneHns

20 roga Ne 20 r. yCTaHOBMeH
cnenyloLmnn pasmep KOMUCCUK 3a KaxXabl TepMuHan B MecsiL:
Ne | HanmeHoBaHve | lNMpuHagnexHocTb TpeboBaHue K Pasmep JononHutensHa | YHuKanbHbINA
n agpec O6opygoBaHus MUHMManbHOMY KoMMccum s nnarta npu Homep
Toprosow Toukn | (OGopygoBaHue obopoty B MpOUEHTax | HecobntogeHuu TepmuHana
BaHka/ (pybnen) OT CyMMblI TpeboBaHui k
Ob6opynoBaHue Onepauwii MUHMManbHOMY
Mpeanpustus/ onnaTbl, B obopoTty
YcTpoiicTBo T.4. HOC py6./mMec.?” , B
camoobenyxu- T.4. HOC
BaHus%%)
1
2.
3.

YnonHomo4eHHoe nuuo baHka

2 BpiGpaTb HEOOXOANMbI BapuaHT
%’ YnnauvBaeTcst AONOMHUTENBHO K KOMUCCHW, OnpeaensiemMoli B NpoLeHTax oT cymmMbl Onepauuii onnatbl 3a Mecsil, ecnv cyMmma

Onepaumin onnaTbl, COBEPLUEHHBIX C MCMOSb30BaHMeM TepMuHara 3a Mecsil, okasanach MeHblIe MUHUMAnbHOM, YCTaHaBN1BaeMOi
BaHkom.
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®OPMA 3

lpumensiemcs dns Jozosopos
UHmMepHem-3KealipuHaa (kpome
BrodxemHbix op2aHu3ayuti)

(HaumerosaHue u IHH Mpednpusmus)

(adpec mecma HaxoxdeHus lNMpednpusmus)

YBEOOMJIEHUE
06 M3MeHeHUU CTaBKM KOMUCCUOHHOIO BO3HarpaXaeHus

MAO «baHk «CaHkT-lMeTepbypr» coobLiaeT, 4yTo B cooTBeTcTBUM C [paBunamu npepoctasnenns MNMAO «baHk «CaHkT-

MeTepbypr» ycnyr akBanpuHra u [JOroBOpoM WHTEPHET-3KBaWpuHra oT 20 roga Ne
c 20 r. YCTQHOBMEH crnegylowui pasmep Kommccumn no MIHtepHet-
MarasuHy B MecsiL:
Ne HavnmeHoBaHue Cnocob CeTeBow agpec Pa3wvep dukcupo- Oara
WHTepHeT-marasunHa TexHonorn4yec- (aomeHHoe nvis) Kommceun, BaHHas (Mu- | nepesoga
KOro B3ammo- % OT cyMMbl | HUManbHasa) | WHTepHeT-
nencTeus Onepauwui cyMmma MarasuHa B
onnaTsl, B KoMmccune, pabounit
T.4. HOC py6./mec. , B pexnm
T.4. HOC
1 O ¢ yyacTvem
MpoBavipepa
O 6e3 yyactus
MNposangepa®
2. O ¢ yyacTvem
MpoBavipepa
O 6e3 yyactus
MNposaingepa?

YnonHomo4eHHoe nuuo baHka

2 YnnayuBaeTcsi, €CnM CyMMa KOMUCCUW, ONpeaerneHHast kak npoLeHT oT cyMmbl Onepauuin onnatel 3a Mecsil, okasarnacb MeHblue
MuHMManbHOW CyMMbl KOMUCCUK (HE NPUMEHSIETCS B cryyYae 3akntodeHuns [Jorosopa nocne 01.06.2021).
29 BpiGpaTh HEOBXOAMMBIV BapyaHT.
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MpunoxeHne Ne 6

k MNpaBunam npegocTaBneHus

MAO «BbaHk «CaHkT-MNeTepbypr» ycnyr
3KBaMpUHra

POPMA
3AABJIIEHUE HA UBMEHEHUE NTUMUTA

1. CBepeHusa o MpeanpuaTun

VHH HaumeHoBaHve lMpeanpusatus

HoroBop O akBampuHra  Ne oT

Howmep porosopa [aTta 3aknioyeHuns

O uHTepHeT-3KBaMpuHra

2. Mpouwy BaHKk ycTaHOBUTb IMMUT OOHOM OornepaLuu:

O no NHTepHeT-Marasuny

Anpec (BOMEHHOE UMS) MHTEPHET-MarasvHa

O no Tepmunany

YHuKanbHbIi HOMep TepMmuHana Apnpec ToproBou TOYKK, B KOTOPOW pacnonoxeH TepmuHan

B pa3mepe py6nen
3anpalimsaemMasa cymma nmMmmta O,D,HOI;I onepaunmn

Onwucanune NPUYnHbI yBeJ'II/ILIeHI/Iﬂ/yMeHbIJJeHVIﬂ nMMnUTa (B CBA3UN C U3AMEeHeHnem cneumdomxau,mm TOBapa,
CE30HHOCTbI0 BusHeca u T1.n.):

3anonHsiemcs 8 criydae oghopMieHus 3asienieHusi Ha 6yMaxkHOM Hocumene:
Ot MpeanpusaTtus:

[omkHoCTb damunus Nms OTt4yecTBO
MI
(Npw Hann4um) Moanuck Hata
Ot baHka:

HomkHocTb paboTHuka BaHka Moanuck damunusa, nHUUManb! [arta
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MpunoxeHue Ne 7

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

SOPMA

CMNCoOK
nuy, nMerowmnx npaBo oT UMeHU I'Ipe,qnpmlTvm npuHUMaTb U nepenaBaTb OGopy.qoaal-wle n
noanucbiBatb AKTbl npuema-nepegaydiv n noaroToBkKu OGOpy,ﬂOBaHVIﬂ

1. CBepeHusa o MpeanpusaTun

VHH HaumveHoBaHve MpeanpusTus

HoroBop O aKkBanpwuHra Ne oT

O akBanpwHra nnaTexHblX kapT Homep aorosopa Harta sakniodeHns
DNetckas

2. INlnua, ynonHOMOYeHHbIe NpeanpuATUEM B paMKax yKazaHHoro [loroBopa:
nepenaBaTb/MpYHUMaTL NpegycmoTpeHHoe Joroeopom O6opyaoBaHue
nognuckiBatb AKTbl Nprema-nepenadv O6opygosaHus, AkTbl nogrotoBku O6opyaoBaHus

Ne lolr[e] Homep 1 gata Bblgaym nacnopTa

MoaTteepxaato, YTo y NuL, ykazaHHbIX B Cnncke, UMelTCs Bce NpaBa U NOfTHOMOYNSA Ha OCYLLECTBIIeHME B
pamkax [loroBopa AeicTeuii no npuemy u nepenade O6opynosaHus oT MmeHu Mpeanpustus, noanucaHme

AkTOB nNprema-nepenayn ObopyanosaHus, AkToB nogrotoBku O6opyanosaHus MNpenpusatus.

Obsasytocb no TpeboBaHuwo baHka wunNU  yNomHOMOYEHHOrO UM fnvua noateBepAuTb  (04o6puThb)
npaBOMEpHOCTb OEeNCTBUM nuu, ykasdaHHbix B Cnucke, no npuemy ot baHka w/vwnun nepegadve baHky

O6opynoBaHWsa 1 NOANNCAHUSI COOTBETCTBYHOLLMX aKTOB, NPeAYCMOTPEHHbIX [JoroBopom.

3anonHsemcs 8 criydyae npedcmasneHus Criucka Ha bymMaxxHOM Hocumerne:
Ot lMNpegnpusaTtus:

LormkHocTb damunusa Nms OT4yecTBO

Moanuck [arta
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MpunoxeHne Ne 8

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

TpeboBaHusa k O6opynoBaHuto MpegnpuaTtua

Mopgenb o6opyaoBaHus

PAX:
D200 / D210/ S80 / S90 /1 M20 / S920 / S800 / S300/ D230 / D270 /
Q25/Q80S /S200/S210/

Tun o6opynoBaHus

CraumoHapHbin POS-TepMuHan;
MepeHocHon POS-TepmuHan;
PIN-PAD

TpeboBaHus MnaTexHbIx
CUCTEM

CooTtBeTcTBME 06OpYyAOBaHUA TpeboBaHUSIM akTyanbHOW BepCcUm
CraHgapta PA DSS, CraHgapta PCI DSS.

TexHuyeckoe COCTOsIHVE
obopyaoBaHus

1. HoBoe ob6opynoBaHue:

K naHHomy obopynoBaHuio npumeHsieTcsl TpeboBaHMe K LLeNOCTHOCTH
Kopnyca, Hanvumio cneumanbHbIX Nomo.

2. OO6opyamoBaHuMe, npuHaanexawee KIWeHTYy, W paHee
ucnonb3yemoe npu npeaocTaBneHun ycrnyr TOProBoro 3KBampuHra
CTOPOHHUMM BaHKaMu:

K npaHHomy obopynoBaHuio npumeHsieTcs TpeboBaHne K LenoCTHOCTH
Kopnyca n pabovyemMy CoCTOsHWUI0 obopyaoBaHus.

Tun cesasm ObopyaoBaHus ¢
BaHkom

Ethernet, GPRS/GSM; WI-FI
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MpunoxeHne Ne 9

k MNpaBunam npegocTaeneHns
MAO «baHk «CaHkT-
MeTepBypr» ycnyr akBanpuHra

®OPMA

3AABJIEHUE OB YTPATE OBOPYOOBAHUA BAHKA

1. CBepeHusn o Mpeanpusatun

VHH HaumveHoBaHve MpeanpusTus
HOTOBOp O SKBaVIPMHFa Ne oT
O SKBaVIPMHFa NnaTeXxHblX KapT Homep gorosopa [aTta saknoveHns
[HeTtckasn

2. YBegomnso o6 ytpate O6opynosaHusi baHka

HaunmeHoBaHne O6opynoBaHus Howmep

MepenaHo BO BpeMeHHOE MOMb30BaHWE B COOTBETCTBMM C AKTOM  OT

npuemMa-nepega4ym o6opyaoBaHusa baHka [ata Akta npviema-nepesasn
Mo dakTy yTpaTthl cocTaBrneH AKT 06 yTpaTe Ne oT
O60pyp,OBaH ust BaHka Homep AkTa Hata AkTa 06 yTpate o6opyanosaHus BaHka

Bblpamaro cornacume Ha soaMelleHne CToOMMoCTnN yTepAaHHOIo B Cymme

O6opynoBaHus B cymMe B cooTBeTCcTBUM C N. 4.3.36 NMpasun CroumocTb yTpaeHHoro 06opyaoBarns, pyo.
npepoctaenenust NMAO «baHk «CaHkT-INeTepbypr» ycnyr

3KBaMpuHra

lMpunoxeHue. Akm 06 ympame o0bopydosaHusi Ne oT

BbaHKa Homep Akta [ata Akta 06 yTpaTte o6opynoBaHusi BaHka

Ot lNpegnpusaTtus:

LormkHocTb damunusa 21V ] OT4yecTBO

MNoanuck [arta
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MpunoxeHne Ne 10

k MNpaBunam npegocTaBneHus

MAO «BbaHk «CaHkT-MNeTepbypr» ycnyr
3KBaMpUHra

SOPMA

AKT Ob YTPATE ObOPYJOBAHUA BAHKA

1. CBepeHusn o Mpeanpusatun

NHH HanmveHosaHve MNpeanpnsatus

Horosop O okeavipuHra  Ne oT

0 aKsaipuHra NnaTexHbIx KapT Homep Aorosopa Rara sakmioverus
[eTckas

2. Y1payeHo Ob6opynoBaHue BaHka

HaumeHoBaHne O6opynosaHus CepwiiHbI HOMep/yHUKanbHbLIN HoMep

B Toproeon Touke
Mpeonpuatnsa

HanmeHoBaHve ToproBow To4ku

HaxogsLleincsa no agpecy:

Appec ToproBoW TOYKM C ykasaHuem ropoga

OnucaHue NPUYNHbBI:

Ot lNMpeanpuaTus:

[OMKHOCTb U OCHOBaHWS NMONTHOMOYUIA NnLa, noanuckiBatowero AKT

Moanuceb damunusa Nms OT1yecTBO

Or BaHka:

[omkHocTb paboTHuka BaHka MNoanucek damunus, HMumnansl [arta
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Mpunoxexne Ne 11

k MpaBunam npegocTaBneHns

MAO «baHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

SOPMA

3AABJIEHUE HA NMPOBEAOEHUE ONMEPALUMN OTMEHbLI/ONEPALIUN BO3BPATA®

1. CBepeHusa o Mpeanpusatun

WHH HavmeHoBaHue Mpeanpusitus
[doroBsop 0 aKkBanpwuHra [0 akBanpwuHra nnaTexHblx kapT JeTckas
0 MHTepHeT-aKBaNpUHra Ne oT
Homep gorosopa [ara 3aknoveHus

2. PekBu3utbl Onepauuu onnartbl

AO0.MM.ITTT 44:MM
[arta Onepauun Onnatbl Bpewms Onepauuv Onnatbl Cymma Onepauumn Onnatel, py6.
Homep anekTpoHHOro TepMuHana Howmep KapTbl

Kopn aBTopumaauun

3. Mpowy npoBectu [ Onepauuto otmeHbl [1 Onepauuio Bo3BpaTa
Bce cmHaHcoBble pucku 6epy Ha cebs.

Cymma Onepauumn oTMeHbl/Onepauum Bo3spara, pyob.

B cBsasu c:

BanonHsiemcs e criydae npedcmaeneHug 3asesieHus Ha 5)/Ma)KHOM Hocumere:!

Ot MNMpeanpuaTus:

[OMKHOCTb U OCHOBaHMSA NMOMHOMOYMIA LA, NoANMChLIBaKLLEro 3asBrneHmesl

Moanuck damunusa Nms OTyecTBO

M (npwn Hanu4umm)

[aTa

Ot baHka:

LorkHocTb paboTHuka BaHka Moanucb damunus, nHuumnansl Jata

BaHk nmeet npaBo OTKa3aTb B OCYyLLUEeCTBIIEHUU Onepau,vwl OTMeHbI/BOSBpaTa, ecnn Takad Onepau,vm
npueeneT K HapyLeHn I'IpaBMn [naTexHbIx cuctem

%0 3a vcknoueHreM onepauuii, onnaveHHbIX ¢ UCNoNb30BaHWeM DNEKTPOHHOTO cepTudMKaTa (YHaCTUYHO UMK B NOSTHOM 0GbeMe).
31 3asBrieHve MoAnMCLIBAETCA NMLOM, MMEIWMM MNpaBo AercTBoBaTh OT umenu lMpeanpusitus 6e3 [oBepeHHOCTW, NGO NuLoM,
AENCTBYIOLMM Ha OCHOBaHUM [JOBEPEHHOCTM MpU YCIOBUM NPEAOoCTaBeHnst B BaHK ykasaHHOWM JOBEPEHHOCTM.
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MpunoxeHne Ne 12

k MpaBunam npegocTaBneHns

MAO «baHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

MHCTPYKLUUA
no nopAAKy nposeaeHna Onepaunn otmeHbl, Onepauun Bo3Bparta
npu okasaHuu Ycnyr ¢ UICNoNb30oBaHMEM YCTPOUCTB CaMOOGCNyXMBaHUS

Onepauusi OTMeHbI

B cnyyae ecnv nocne npoBegeHus Onepaumy onnatbl 4O 3akpbiTus Tekywero aHa TepmuHana, B
Te4yeHue KoToporo Gbina npoeegeHa Onepauus onnaTtbl, BO3HUKINA HEOOXOOUMOCTb ee OTMeHbI ([depxaTenb
oTkasancsa ot Toapa (4actu Tosapa) u T.n.), [Npeanpuatve MOXeT HanpasBuTb 3asiBneHve B baHk Ha
npoBegeHne Onepauumm oTMeHbl no copme Mpunoxerusa Ne 11 k MNMpasunam. Onepaunsi OTMEHbI MOXET ObITb
npoBeAeHa TONbKO eCNN yka3aHHOe 3asBreHne Ha nposeaeHne Onepauun oTMeHbl [Npeanpusitue Hanpasuno
B baHk go 23:59 uyacoB MockoBckoro BpemeHn Tekyulero gHs TepMuHana, B TedeHue KoToporo 6bina
coBepweHa Onepauusa onnatbl. 3asaBneHne Ha npoBefeHne Onepaunym OTMEHbl MOXET ObITb OTNpaBneHo
Mpeanpuatnem B nopsake, npegycmoTtpeHHom n. 10.3 MNpasun. O cakte npoBegeHua Onepaumm OTMEHbI Ha
ocHoBaHuu 3asBnexus Npeanpuatua bank ysegomnseT MNpeanpuatve B nopsgke, npegycMotperHom n. 10.3
Mpasun.

O pesynbtatax Onepauun oTtmeHbl [pegnpuatve o06a3aHO He3aMeanuMTeNnbHO WHAOPMMPOBATL
OepxaTtens.

Onepauus oTMeHbI ABNISIETCS OCHOBaHMEM 18 OTKasa B cnucaHum ¢ 6aHKoBcKoro cyeta [lepxarens,
K KOTOpOMY BbinyLeHa KapTta, AeHexHbIX cpeacTB Ha OCHOBaHUM oTmeHsiemon Onepauumm onnaTtel. B cnyyae,
€Crnu JeHeXHble cpeacTBa paHee Obiny cnucaHbl ¢ 6aHKOBCKOro cyeTa [epxartens Ha ocHoBaHuyM Onepaumm
onnatbl, Onepauusi OTMEHbl SIBNSETCA OCHOBaHWEM QAN Bo3BpaTa Ha OaHkoBCkuin cyeT [epxatens
AEHEeXHbIX CpeacTB B CyMMe, Ha KOTopyto npoeedeHa Onepauusa OTMEHbI.

Onepauus Bo3Bpara

B cnyyae ecnu Heobxogumo oTMeHuTb Onepauumio onnaTtbl MOCME 3akpbiTUs Tekylwlero OHS
TepmuHana, B TeyeHne KOTOPOro oHa bbina nposefeHa, BoinonHseTca Onepauus Bosspata. [Npegnpusatve
MOXeT HanpasuTb 3asBneHne B baHk Ha nposegeHne Onepauunun Bo3spata no dopme MNpunoxeHusa Ne 11 k
Mpasunam. Onepaumsa Bo3BpaTa MOXET NPOU3BOAUTLCS Kak Ha nonHyto cymmy Onepaumm onnatbl, Tak U Ha
ee vacTb. B cnyyae, ecnv geHexHble cpeactea paHee Obinu cnmucaHbl ¢ 6aHKOBCKOro cyeta [lepxartens Ha
ocHoBaHun Onepaummn onnatel, Onepaumns Bo3BpaTa ABNS€TCA OCHOBaHNEM AN 3a4ncrieHnst Ha 6aHKOBCKUI
cyeT [epxatens AeHeXHbIX CpeAcTB B CymMMe, Ha KoTopyto nposeaeHa Onepaums Bo3sBpaTa. 3asdBneHue Ha
nposegeHne Onepaummn Bo3BpaTa MoXeT ObITb OTnpasneHo MNpeanpuaTvem B nopsake, NpegycMOTPEHHOM M.
10.3 Mpasun. O dakte nposeaeHna Onepaumn Bo3BpaTa Ha OCHoBaHUWM 3asiBneHus [peanpuatna baHk
yBegomnseT Npeanpusatve B nopsake, npegycmoTperHom n. 10.3 MNpaswun.

Mpeanpuatve, B CBOW o4Yepedb, 0053aHO HesameanuTenbHO WHgopmupoBaTb [epxaTtens o
pesynbTatax Onepauuu Bo3BpaTa.
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MpunoxeHue Ne 13

k MpaBunam npegocTaBneHns

MAO «baHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

SOPMA

3AABIIEHUE 5
HA 3A4YUCNEHUE CYMM BO3MELLEHWA B AEHb COBEPLUEHUA OMNEPALX OMJIATDbI

1. CBepeHusa o MpeanpuaTun

VHH HaumeHoBaHve lMpeanpusatus

[doroBop 3kBavMpuHra Ne oT

2. Mpowy ocywecTBNATbL NPOMeEXYTo4YHoe nepeuncrieHne Cymm Bo3mMeLleHUs B AeHb COBepLUeHUSA
Onepauun onnartbl

B nopsake, npegycmotrpeHHom n. 5.3.1 MNpasun npegoctasnenusa NAO «baHk «CaHkT-lNeTtepbypr» ycnyr
3KBaWpwUHra.

C Tapudamu baHka 03HaKOMIEH U COrnaceH.

Ot MNpegnpuaTtus:

[OMKHOCTb M OCHOBaHWS NMONHOMOYUIA NuLa, nognuckiBatowero 3asenexne32

Moanucb damunusa V] OT1yecTBO

MIT (npn Hanuuun)

[aTta

Ot baHka:

HomxHocTb paboTtHuka BaHka MNognucek damunus, nHMumnansl Jarta

32 3asBneHne nognucblBaeTcd nuuom, UMerLL MM npaso [encTBOBaTb OT MEHU Flpe,qnpmmmn bes AOBEPEHHOCTH, nunbo nuuom,
p,eIZCTByI'OLLl,I/IM Ha OCHOBaHMN OOBEPEHHOCTU Npu yCnosun npeaocTtaBiieHna B BaHk yKaSaHHOIZ [OBEPEHHOCTH.



47

MpunoxeHue Ne 14
k MNpaBunam npegocTaBneHus
MAO «BbaHk «CaHkT-lNeTepbypr» ycnyr

3KBaMpUHra
dOPMA
Ucnonbayemcs Ans brodxemHbix
opezaHu3ayul
AKT
npuemMa-nepegayv okasaHHbIX ycnyr
k [loroBopy akBanpuHra Ne oT«___ » r.

r «__» 20
MpepnctaButens NMAO «baHk «CaHkT-MeTepOypr», ,
W npeacTaBuTenNb , ,
YOOCTOBEPSIIOT, YTO 3a Nepuos ¢ no r.

Paswmep CyMma KOMUCCUMOHHOIO
Cymma KOMMUCCMOHHOIO BO3HarpaxaeHusi,

O6bem onepauuit, py6. onepauwit | BosHarpaxaenus, B | B Tom uucne HAC,

ToM yncne HOC, % py6., Kon.

1.1. | Onepauuu no kapTam
MAO «baHk «CaHkT-IMNeTepbypr»

1.2. | Onepauuu no kapTam
CTOPOHHUX BGaHkoB33

nToro

Cymma KOMWUCCUOHHOIO BO3HarpaxaeHma OoJnkKHa ObITb nepe4uncrieHa Ha cyeT Ne

OT nmeHun baHka: OT umenu lMpeanpuaTus:
YnonHomo4eHHoe nuuo YnonHomMmo4eHHoe nuuo
(modnucs) (pacwucgpposka nodnucu) (modnucs) (pacwucgpposka nodnucu)

33 B criyuae, ecnu pasmep KOMMCCUOHHOTO BO3HarpaxaeHns (B NpoLieHTax) 3a onepaumm no kaptam MAO «BaHk «CaHkT-MeTepbypr» 1
3a onepaumm Mo KapTam CTOPOHHWX GaHKOB COBMagaeT, OTpaxaeTcs ofHa CTpoka - «Onepauumy no kapTam»
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MpunoxeHue Ne 15

k MNpaBunam npegocTaBneHus

MAO «BbaHk «CaHkT-lNeTepbypr» ycnyr
3KBaMpUHra

TPEBOBAHMUA
K UHTepHeT-marasuHy lNMpegnpusaTtusa B obnactu nHcgpopmaumMoHHON 6e30MacHOCTH

Bca uwHdopmauus, pasmewaemas Ha Cante WHTepHeT-marasuHa, KOTopash MOXET MpsAMO MIn
KOCBEHHO NOBMMATb Ha NpaBa n/unu ob6s3aHHoCcTM baHka, B TOM YMcne No OTHOLEHUIO K [lepxkaTensiM, AOMmKHa
ObITb MMCbMEHHO cornacoBaHa ¢ baHkom go pasmelleHus Ha Cavite.

1. Ha Cawnte WUHTepHeT-marasuHa lpepnpusatus B obs3aTeNnbHOM nopsgke AOJKHa ObITb
pa3MelleHa crneaytowasa MHdopmaums:

1.1. KoHtakTbl [Npegnpusatus.

Ob6gsaTtenbHblM TpeboBaHMEM €BRSeTCA Hanuuve uHdopmauun o aedtenbHocTu [NpeanpuaTus,
KOoTOpasi npefycMOTpeHa 3akoHoaaTenbCcTBOM P®, KOHTakTHbIX TernedoHOB 1 e-mail agpecos unu Opyrux
CpeacTB CBA3W, NO KOTOPbLIM MOKyMnaTenb MOXEeT CBA3aTbCA Co cnyxbow nogaepxkn WHTepHeT-marasnHa
MpennpusaTKa, a Takke PUANYECKOTO 1 hakTUYECKoro agpeca (agpec He MOXET ObITb «40 BOCTpeboBaHMA»).

1.2. Peructpauus knueHTtoB (depxartenen).

WHTepHeT-MarasvH [Mpegnpuatnst gosmkeH obecneynTb OCYyLLEeCTBIIEHME PErucTpaumn KivMeHTOB
(Oepxatenen) Ha cBoem CanTe, a Takke OTCNeXMBaTb WHAOPMALMIO, 3aroSIHAEMYK KIMEHTaMu
(OepxxaTensmu) npu odopmIeHMN 3akKasa.

1.3. MNonHoe onncaHne NoTpebuTENbCKUX XapakTepucTMK NpoaasaemMbix ToBapoB.

1.4. UeHbl Ha ToBap B pybnsx Po.

B obssaTtenbHom nopsigke Ha CanTe OofmkHa npucyTcTBOBaTb MHGOPMauMs O LeHax Ha Tosap,
cooTBeTCcTBYyIOWasa TpeboBaHusam 3akoHopgaTenbctBa P®. B Tom cnyyae, ecnu WHTepHeT-marasuH
BbICTaBMsSIET CYeT MOKynaTeno ToBapa (ycryru) B BamnwTe, OTAMYHOW OT pybnen P®, 10 Heobxoommo
pasMecTuTb MHAOPMaLMIO ANS KNMeHTa O BO3MOXHOM HecOOTBETCTBUM pybnesBon cymmbl ABTOpuU3aumu
BanOTHBIM CYMMaM BbINUCKM MO 6aHKOBCKOMY cyeTy KapTbl, BO3HMKAOLLEM BCreACTBUE KOHBEPTALMM CyMMbI
BbICTABMEHHOrO c4eTa B Kakylo-nnbo apyryto BantoTy (KypcoBasi pasHuua).

1.5. OnucaHune npouenypsl 3aka3a ToBapa.

1.6. Cnoco6bl onnatbl ToBapa.

MpennpuaTne 0683aHo pa3amecTuTb Ha CawiTe MHpopMauuio 0 BO3MOXHOCTU onnatsbl ToBapa nytem
coBeplieHuns Onepauunii onnarbl.

B cnyyae okasaHua BaHkom Ycnyr ¢ npusneveHmem MNMpoeangepa, gononHuTensHo Ha Cante gomkHa
ObITb yka3aHa nHopmauusa o Tom, 4To onnarta Toeapa npom3BoauTca ¢ ncnons3osaHnem AlK MNposangepa
n pasmelleH norotun Nposangepa.

1.7. O 3awmTe AaHHbIX KapTbl 1 6esonacHocTn Onepauun onnatbl (B TOM vucne, B cucteme AlK
lMpoBangepa, B cnydae okasaHus baHkom Ycnyr ¢ npuBnedeHunem lpoBangepa). YkaszaHHass Hdopmaums
AOMmkHa 6bITb NpeaBapuTEnbLHO cornacoBaHa ¢ baHkom.

1.8. O poctaBke (nonyyeHun) ToBapa, TaKOW KaK CPOKM, crnocobbl, a Takke mnbon [pyrow
UHdopmaLnm, HeobxoaMMON Anst NOMYyYEHM SCHOTO NPeACTaBeHns 0 AoCTaBke (nonyveHun) ToBapa nocne
onnatbl.

1.9. OnucaHve npouenyp BO3BpaTa AEHEeXHbIX cpeacTB (TEKCT AOSMKeH ObiTb NpeaBapuTENbHO
NMCbLMEHHO cornacoBaH ¢ baHkoM) npu oTkase oT ToBapa, NpefocTaBneHUs B3aumMo3amMeHseMbIX ToBapos,
obmeHa TosapoB u T1.n. B cnyyae ecnu Takve npouenypbl He MPedyCMOTpPEeHbl, B TOM uucne
3aKkoHoaaTenbCcTBOM, To lNpeanpuatne o6s3aHo nHpopmmpoBaTe 00 aTom Ha CanTte MHTepHeT-marasumHa.

1.10. Onucanne npouenyp pacTopXKeHus gJoroBopa O PeKyppeHTHbIX nnaTexax Mexay
Mpegnpuatvem n Oepxatenem (B cnydyae npegoctaBneHns ycnyrn PekyppeHTHbIX nnaTtexen).

1.11. MNpepynpexaeHne O ToMm, 4YTO noceweHne CawnTta, npuobpeTeHne n JocTaBka KOHKPETHOro
ToBapa MoOryT ObiTb HE3aKOHHbIMW Ha TEppUTOpUM CTpaHbl, rae HaxoauTca [epxartens. Hanuuune
npegynpexaeHns o Tom, 4to [lepxaTternb HeceT OTBETCTBEHHOCTb 3a HEBbINOJTHEHNE 3aKOHOB CBOEW CTPaHbl
npuv nocewleHun pavHoro CanTta w  nonbiTke npuobpectn ToBapbl, €cnvM TaKoBble 3anpeLyeHbl
3aKoHOAATENbCTBOM Ha TEPPUTOPUN CTPaHbI, rae oH HaxoauTcsa. Hanuune Ha CanTe onucaHunst SKCNOPTHbIX
orpaHuyeHun No goctaBke ToBapOB, €CNU TakoBble CYLLECTBYIOT. Hanuuve npefynpexneHus o ToM, YTO
TaMoXeHHasi ouMcTka ToBapa B CTpaHe NnokynaTens ABNSeTcsi OTBETCTBEHHOCTbLIO MOKynaTens.

2. O6ssatenbHble TpeboBaHus ans UHTepHeT-marasuHa lNpeanpusatus.

2.1. Onepaumu ¢ ucnonb3oBaHnem Kapt He JOIMKHbI COBEPLLATBLCS B Criydae, ecnv pekBnanTbl KapThbl
BBOOATCS Ha cTpaHuuax Cawta VHTepHeT-marasuHa (3a UCKMNYeHMeM cryyvaeB Hanuuus y MHTepHeT-
MarasumHa COOGCTBEHHbIX 3alUMLEHHbIX ABTOPM3ALMOHHBIX CTpaHuy u ceptudukata PCl DSS, a Takke
NMCbLMEHHOro corrnacosaHua baHka kacaTtenbHO ucnonb3oBaHusa WHTepHeT-marasmHoMm [lpeanpuaTtus
COBCTBEHHbIX ABTOPM3auUMOHHbBIX CTpaHuu). Ons coBepwenns Onepauun onnatbl [epxatenb QOMKeEH
nepeagpecoBbiBaTbca ¢ CalTa Ha 3aluyiLeHHble ABTOpU3aUnoHHble cTpaHuubl baHka, a B cnyvae okasaHust
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BaHkom Ycnyr ¢ npusnedyeHvem [lpoBangepa — Ha 3awuileHHble ABTOpU3aULMOHHbIE cTpaHuubl AlK
MpoBangepa.

2.2. MNMpeanpuatne o6a3aHo0 npegycMOTpeTb MeToAbl OrpaHuMYEHWss U KOHTPOMsS  pUCKOB
MOLUeHHMYecknx onepaumin. ObasaTtenbHbIM YCNOBUEM SABMASIETCA NPUMEHEHUEe Npyu 3TOM BO3MOXHOCTEMN,
Takux, Hanpumep, Kak YCTaHOBIEHWe cneumanbHbIX (PUAbTPOB M NIMMUTOB, UCMNOMb30BaHME TEXHOMNOrMM
Verified by Visa, Mastercard Secure Code, MirAccept.

2.3. MNpeanpusitue 0083aHO CaMOCTOSITENBHO KOHCYNbTUPOBAaTb MOKynaTeneri nNo BOMpocam
ocywecTteneHns Onepauuii ¢ ucnonb3oBaHnem KapT. BaHKk npou3BoouT KOHCynbTauuM TOMbKO ANiS
coTpygHukoB Npeanpusatus.

2.4. TepeveHb ToBapoB, npeactaBneHHbli [pegnpuatnem baHky, OOMmMKeH COOTBETCTBOBATHb
nepeyHio ToBapoB, pakTU4ECKn peannayembix Yepes MIHTepHeT-marasvH.

2.5. lMpeanpuatne 06a3aHo NpegyCMOTPETh OCYLLECTBNEHNE KOHTPONA nonyyeHnsa ToBapoB CBOMMU
KIUEeHTamu.

2.6. Cant WHTepHeT-mMarasanHa He [OOMKEeH pacnonaratbcs Ha 6ecnnaTHbiXx cepBepax,
NpeaoCTaBNAIoOLLMX YCNYIN XOCTUHIa (Hanpumep, narod.ru).

2.7. Bce ctpaHuubl, KOTOpble cBs3aHbl C paboton WHTepHeT-canta, AOMKHbI HaxoouTbCHA nopg
€[MHbIM JOMEHHbIM UMEHEM BTOPOrO YPOBHS.

2.8. MNpeanpustue gomkHo obecneunTb HGe3onacHoCcTb cBoero canTta MHTepHeT-MarasuHa B ceTu
MHTepHeT OT BHEWHUX W BHYTPEHHUX yrpo3 (B TOM 4YMUCIle, HO He OrpaHU4MBasiCb: 3awmrta oT
HEeCaHKLUMOHMPOBAHHOIO 4OCTyNa W/WNM U3MEHEHMs NNaTexHon nHdopmaummn, obecneyeHme oTCyTCTBUSA B
nporpaMMHOM kofe VIHTepHeT-marasuHa He [eKnapyMpoBaHHbIX BO3MOXHOCTEW W/WNN ys3BUMOCTEN,
CMOCOBCTBYIOLMNX X BO3HUKHOBEHMIO). Bo3amecTuTb BaHky yObITKM, BO3HUKLIME BCNEACTBUE HEHAAMEXALLETO
obecneyeHns 6esonacHocTu MNpegnpuatmeM cBoMx MHAHOPMALMOHHBIX PECYPCOB OT BHELLHUX W BHYTPEHHMX
yrpos, B cooTBeTCTBUM C [1paBunamu.

2.9. MNonb3oBaTenbckni  goctyn Kk cawty WHTepHeT-MarasmHa [OMmKeH OCyWecTBnATbCA C
MCnonb3oBaHeM 3almLleHHbIX npoTokonos (TLS 1.2 nnn 6onee coBpemeHHbIM).

3. baHK BnpaBe npuocTaHOBUTL NpepocTtaBneHue Ycnyr [peanpusituio, ecnu MMeroTcA
OCHOBaHuUA monaratb, YTO AgesTenbHocTb [peanpuAaTMA HapylwwaeT TpeboBaHMA 3aKkoHoAaTenbLCTBa
P®, ycnoBus [loroBopa UJ, a Takke He COOTBETCTBYET MOpalibHbIM U/MNK 3TUYECKUM NMPUHLMUNAM.
Hwxe nepeumcneHbl ToBapbl, KOTOpPble He OOJKHbI peanu3oBbiBaTbCA 4Yepe3 UHTepHeT-marasuH
nytem coBeplieHus Onepauun onnarbi:

3.1. AsapTHble urpbl (BkNoYasa onnarty puLlek Ka3nHO, CEPBUCHI a3apTHbIX UIP, CalTbl MHTEPHET-
Ka3unHo, buHro), a Takke Gykmekepckue ycnyru (mpuem cTaBok), Nobble cdepbl UTOPHOTro Gu3Heca BKIoYas
nortepew;

3.2. Ycnyru nepekpeaMtoBaH1sa/B3avMMHOrO KpeanToBaHUsA/NpeaocTaBneHmns 3aimoB;

3.3. CeTeBOW MApKETUHT;

3.4. lNMpopaxa MHTEPHET-KOHTEHTA 3POTMYECKOr0 M NOpHOrpadmMyecKkoro xapakrepa (Bknovas UHTUM
TOBapbl, yCNyrun, AesaTenbHOCTb BpayHbiX areHTCTB, CNyX6 3HaKOMCTB);

3.5. lMpopaxa TabayHbIX U3OENWIA 1 anKoronbHOM NPOAYKLNN;

3.6. MNpogaxa KoHTpadakTHbIX u/mnu danbcnUuMpoBaHHbLIX TOBapPOB/YCNYr, BKMNOYas Pensuky
(moppenky nof U3BecTHbIE TOProBble Mapku);

3.7. Tpogaxa AparoueHHbIX U peaKo3eMerbHbIX METANOB, AParoLeHHbIX KAMHEN U N3OENUN U3 HUX,
32 UCKIMIOYEHMEM MPOSAXN IOBENUPHBLIX M3OeNUi N3 AparoLeHHbIX MeTanmnoB 1 (UNn) AparoueHHbIX KaMHeR,
WHBECTULIMOHHBIX AparoLeHHbIX METANSIOB, MOHET U3 AparoLeHHbIX METAMMOB, a Takke CePTUDMLNPOBAHHbBIX
OrpaHeHHbIX AparoLeHHbIX KaMHEN;

3.8. lMNMpogaxa BoOOpyXeHusi, 6oenpunacoB K HEMy, BOEHHOW TEXHWKMK, 3anacHbIX 4acTen, WHOW
NPOAYKLUN BOEHHOIO Ha3Ha4YeHus;

3.9. Tpogaxa nekapCTBEHHbIX MpenapaTtoB AMs MEOULUHCKOrO MPUMEHEHMS!, 3a MCKITYEHNEM
npodaxu nekapcTBEHHbIX NpenapaToB anTeYHbIMW OpraHM3auusmMu (Kpome npenapaToB, OTnyckaemblX Mo
peuenTy Ha NeKapCTBEHHbIA npenapart, HapKOTUYECKUX JeKapCTBEHHbIX MNpenapaTtoB M MNCUXOTPOMHbIX
NeKapcTBEHHbIX NpenapaToB, a Takke CMPTOCOAEMKALLNX NEKAPCTBEHHBLIX NpenapaTtoB ¢ o6bemMHon gonen
3TMIMOBOro cnupTa cBbiwe 25 npoueHToB);Mpogaxa cneymnanbHbiX TEXHUYECKMX CPeacTB AN HernacHoro
nony4yeHns u permctpaumm nHdopmaumu;

3.10. lMpopgaxa ba3 aaHHbIX, coaepXKaLLmMxX NepcoHarnbHble AaHHbIE;

3.11. [esTenbHoCTb, CBSAI3aHHAs C BbINMYCKOM M obpalleHeM KpMnToBarnoT;

3.12. Bpokepckue ycrnyru Ha pbiHke Forex;

3.13. Ycnyru, cBsi3aHHble C MpogaXew nporpammHoro obecneyeHusi 6e3 HanmuMunsi JOrOBOPOB C
npasoobnagarensMu, NOATBEPKAANLMX JMLEH3UIO U paspelleHne npopaBaTb [LaHHbIA ToBap B CETU
WHTepHeT;

3.14. BocnpousBegeHne (M3roToBMEHME SK3EMMMSIPOB) ayAMOBM3YyalibHbIX MNPOU3BEAEHUN U
oHOorpamMm Ha nbbIX Buaax Hocutenen 6e3 COOTBETCTBYHOLUMX JMLEH3MA U OOrOBOPOB C
npasoobnagatensamu;

3.15. PacnpocTpaHeHue npogykuuy, nponaraHaupyloLwen Hacunve, MeXHauWOHamNbHYK pPO3Hb,
TEPPOPU3M, IKCTPEMU3M;
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3.16. lNpopaka uHbIx ToBapoB/ycnyr, cBOBOAHAA peanu3auns KOTOpbIX:

3.18.1. 3anpeLleHa nnun orpaHnyeHa 3akoHogaTenbcTtBom Poccunckon degepaumm;

3.18.2. cnocobHa okasaTb HeraTMBHOE BNUSIHUE Ha AeNnOoBYI0 penyTaunio baHka nnn mexayHapoaHbIx
NMaTeXHbIX CUCTEM.
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MpunoxeHue Ne 16

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

MHCTPYKLUWUA
no TexHonormyeckomy szanmopencteuto ¢ AlNK U9 Banka

1. Nocne 3aknodeHus [oroBopa WHTepHeT-akBavpuHra baHk HanpaenseTr [MpegnpuaTtuio
PykoBOACTBO MO HACTpoWike napameTpoB B3aumogencteust MIHTepHeT-marasunHa ¢ AlNK N3 baHka ¢ uenbto
obmeHa wuHdopmauven o6 Onepaumsx C ucnonb3oBaHMeM KapT (ganee — PykoBOACTBO) Ha agpec
3NEeKTPOHHOW NoyThl [peanpusaTus, ykasaHHbIn Npu 3aknioyeHum [Jorosopa 3.

B cnyyae, ecnu nHTerpaumoHHoe TeCcTupoBaHue He nposoautcs, baHk pernctpupyet MNMpeanpuaTtue n
WHTepHeT-MarasuH B [naTexHbIX cucTeMax.

PeweHne o HeobxooMMOCTN NPOBEOEHNSA UHTErpPauuoOHHOro TeCcTMpoBaHUA npuHumaetca baHkom
CaMOCTOATENbHO.

2. MNpepnpusitue camocTosiTenbHO, NGO C MpMBREYEHNEM CTOPOHHEN OpraHusauumu BbIMOMHAET
HacTpoOMKM VIHTepHeT-marasuHa (canta), NO3BOMSAOWME MNPOM3BOAMTL MH(OPMAUUOHHBLIN 0O6MeH 06
Onepauusx ¢ ucnonb3oBaHuem Kapt, B cootBetctBum ¢ PykoBogctBom. [lo 3asBke [lpeanpusitus,
HanpaeneHHol no Cucteme «MHTepHeT-6aHK i2B», BaHkom MOXeT okasbiBaTbCs [peanpuaTio NOMOLLb MO
HacTponke VIHTepHeT-mara3unHa (canTa).

3. lMpeonpuaTne MOXET ocyLecTBUTb MHTerpauuto MiHtepHeT-marasnHa (canta) ¢ AMNK M3 baHka
nyTeMm ycTaHOBKM Ha canmTt [pegnpuatvs u HacTtpomnku [natéxHoro mogyns baHka B cooTBeTCcTBUM C
npegoctaBneHHbiMm  baHkom PykoBoactBoMm. Hanuume TexXHMYECKOM BO3MOXHOCTM  WCMOSb30BaHUS
MnaTtexHoro mogyns baHka Ans uwHTerpaumm WHTepHeT-marasvHa (cavta) ¢ AlNK WO banka gns
onpegeneHHbIX cuctem ynpasneHus cavitom (Content management system, CMS), Heo6xoanmo yTOYHSATL B
nogpasgeneHnn baHka no mecTy 3akntoveHusa [Joroesopa 3.

3.1. MNopsagok ckadvMBaHWS, YCTAHOBKM M HacTpowku [MnatexHoro moaynst baHka ycTtaHoBneH B
PykoBoagctBe. CkaumBasa [lnatexHbln moaynb badka, [Npeanpusitue cornmawaeTrcd € YCNOBUSIMUA €ro
UCNosib30BaHUsA:

3.1.1. NpaBa Ha ucnonb3osaHue lNMnatexHoro moayns baHka, npegoctasnsaemsble MNMpeanpuaTuo B
cooTBeTCcTBMM C [JoroBopom N3, BkntovatoT B cebsi npaBa Ha BocnpounsseaeHue MNMnatexHoro moayns baxka,
orpaHnyeHHble NPaBOM CKauMBaHUS, KONUPOBaHUSA, UHCTaNNALUA, B TOM YMCHe 3anucb U XpaHeHWe B NamMaTH
cooTBeTcTBYIOWEeN OBM, B uensix uHterpaunm MIHTepHeT-marasumHa (canta) npegnpuatus c AlNK N3 baHka.

3.1.2. Npegnpusitue He BNpaBe MOMHOCTBI MMM YacTMYHO MpefocTaBnATek (NepedaBaTb TPETbUMM
niuam) nonyyeHHole um no [dorosopy MO npaea, B TOM uMcne nepefasaTtb, TMPaXmMpoBaTb, KOMMPOBATb
MnatexHbin moaoyne baHka, oTyyXaaTe UHbIM 0Opa3oM, B TOM yucrne 6e3Bo3me3gHo, 6e3 nonyyeHust Ha
BblLLENEePEeYNCIIEHHbIE ENCTBUS NPeABapUTENBHOIO NMCbMEHHOro cornacus banka. MNpegnpuatne He Bnpase
camocTodaTenbHo NMMbo ¢ NpmBredYeHnemM TpeTbux nuy gopabartbiBaTe [natexHein Mogynb baHka, BHOCUMTb
n3ameHeHnst B lNnaTtexHblh Moaynb baHka, B TOM uucne B Lensix UCMNpaBreHus owubok, 6e3 nonydeHus
npeaBapuTernbHOro NMCbMEHHoro cornacus baHka.

3.1.3. MNpaBa ncnone3oBaHusa MNnaTtexHoro moayna baHka npegocrasnsatoTca MNpeanpuaTuio Ha cpok
aevictensa Jorosopa N3. C moMeHTa npekpalleHuns genctems Jorosopa U3 Mpeanpusatne obs3aHo yaanuTb
ak3emnnap [MnaTtexHoro moayns badka. VcnonbsoBaHwe [peanpuatnem [natexHoro moayns baHka
crnocobom, He NpegycMoTpeHHbIM MpaBunamu, NMbo no npekpalleHun gencteust Jorosopa M3, nmbo uHbIM
obpasom 3a npegenamu npas, npegocTaeneHHbix MNpegnpuatmio no forosopy N3, BNeyeT OTBETCTBEHHOCTb
3a HapyLUEeHME UCKNIOYMUTENBHOrO NpaBa Ha pe3ynbTaT UHTENNEKTYanbHON AeATENbHOCTU, NPEAYCMOTPEHHYHO
3akoHodaTenscTeom PO.

3.1.4. MNnaTtexHbin mogynb baHka noctaensetca npegnpuatuio «KAK ECTb» («AS 1S»), B
COOTBETCTBMM C OBLLENPUHATEIM B MEXAYHAPOAHOM NpaKkTuke NPUHLMNOM. OTO O3Ha4aeT, YTo 3a npobnemel,
BO3HMKaIOLLMeE B MpoLecce yCTaHOBKU, OBGHOBNEHNs, MOAAEPXKKM 1 akcnnyaTaumm MNMnaTtexHoro moayns baHka
(B TOM Yucne: npobnemMbl COBMECTUMOCTM C APYTMMM MPOrpaMMHbIMWU NPOAYKTaMM (NakeTamu, gpaviBepamu
W np.), HECOOTBETCTBUSA pe3ynbTaToB UCNonb3oBaHuA MNnaTexHoro moaynsa baHka oxugaHuam MNpeanpuatns
1 7.n.), BaHK OTBETCTBEHHOCTU HE HeceT.

3.1.5. BaHk He HeceT OTBETCTBEHHOCTb 3a Kakue-nMbo yObITKM, BO3HMKLLIME BCreacTBue
HeHaanexatllero UCnonb3oBaHMs UM HEBO3MOXHOCTU UCMONb3oBaHus MNnatexHoro moayns baHka.

3.1.6. MNpeanpustve HeceT MOMHYKD OTBETCTBEHHOCTb 32 BO3MOXHble HeraTUBHble MOCNeaCcTBUS,
BbI3BaHHbIE HECOBMECTMMOCTbIO WM KOHnuktamm MO ¢ gpyrMm  nNporpaMmMHbIMU - MPOoAYyKTamu,
YCTaHOBMEHHBIMW Ha MEPCOHaNbHOM KOMMbOTEPE (NnaHWeTHOM KOMMboTepe, cepeepe u T.N.) JluueHsunara.

4. TMocne nony4veHus PykoBoacTtea lNpeanpuaTtue B TeveHue 3-x paboumnx gHen HanpaenseTt B baHk
C agpeca 9neKTPOHHOW MOYThI, YKasaHHOro npu 3akntodeHun [Jorosopa U3, Ha agpec aneKTpOHHOW NouyThl
Banka: Acquiring_dps_internet@bspb.ru ¢awnn 3anpoca Ha co3gaHue knueHTtckoro CepTudumkara,
npegHasHa4YeHHoro Ans obecneyeHns aNeKTPOHHOro JoKymMmeHToobopoTa Mexay baHkom n MpepnpuaTtnem.
CepTudmkat npepcrasnsieT cobon dann B opmate pkcs10 (RFC2986) 1 ucnonbayetcss npyu NnpoBeaeHn
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aAMUHUCTPaTUBHbLIX ONepaLmnin B COOTBETCTBUM C PyKOBOACTBOM C LiENbIO AONONHUTENBHON 3alUmThl AocTyna
Kk AlNK N3O BbaHka.

5. BaHk Ha ocHoBaHumu 3anpoca [lpegnpuatua (n. 4 Hactodwero [NpunoxeHus) dopmupyeT
CepTtudukar, BolgaBaemblin Ha AOMEHHOE UMA VIHTepHeT-marasunHa B popmate X.509 cpokom aencTeust oauH
rog u HanpasnsieT ero NpeanpmaTuio Ha agpec ANEeKTPOHHON NOYTLI, YKa3aHHbIN Npu 3aknoyeHun Jorosopa
N3, BmecTe ¢ napameTpammn TecTtoBorn KapTbl (HOMep KapTbl, Cpok AencTBust 1 Np.), NpeaHasHa4eHHon Aansi
npoBefeHus TecToBbix onepauun ¢ AlNK NO baHka. MNpeanpustue o6s3aHO0 06ecneynTb COXPaHHOCTb U
KOHMAeHUnaneHocTb nonyyeHHoro ot baHka CepTudmkata M HeceT OTBETCTBEHHOCTb, a TaKkKe PUCK
HebnaronpuATHbIX MOCMNEACTBUW, KOTOPblE MOMYT BO3HUKHYTb B CIiydae HapyleHus YyKa3aHHOro
obs3atensctBa. Bce pgencteus, npousBedeHHble € ucnonb3oBaHmem CepTudmkata nocre ero
npegocTtasneHus MNpegnpuaTtuio, NnpusHatoTea gencteuamu MNMpeanpuatus.

6. 3a 30 kaneHOoapHbIX OHeW OO wucTeveHus cpoka pencteus Ceptudukata [Mpeanpuatue
3anpawmsaeT y baHka B nopsagke, ykazaHHOM B M. 3 HacToswero NpunoxeHus, HoBbln CepTudukat, a baHk
npegoctasnseT Ceptudukat B COOTBETCTBMM C M. 4 HacTosLwero MNpunoxeHuns.

7. MNpegnpusitue B TedeHue 2-x Hegenb nocne nonydexHuss Ceptucdumkata n TectoBon Kaptoel (n. 5
HacTosLero [NpunoxeHnsa) HanpaeBnsieT B baHk ¢ agpeca aneKTpOHHOM NOYThI, YKa3aHHOrO Mpu 3aKnioYeHum
Horosopa U3, Ha agpec anekTpoHHoW noutbl BaHka: Acquiring_dps_internet@bspb.ru uHgopmauuo o
rOTOBHOCTM K COBMECTHOMY ¢ BaHkoM npoBeaeHMIo TECTOBbLIX Onepauun 1 xenaemyro gaty ux npoBeaeHus.

8. BaHk cornacoBbiBaeT [faTy npoBedeHUs TecToBbiX onepauun M MHAPOPMUPYET O HeW
MpeonpusaTve, HanpaBnss cooOlleHve Ha afpec 9MNeKTPOHHOW nouTbl [MpeanpusiTus, ykasaHHbIA npu
3akntoveHmmn Joroeopa N3.

9. lNpegnpusatve, B HasHadYeHHyO OaTy NpoBedeHUs TeCTOBbIX onepaunin coBMecTHO ¢ BbaHkowm,
NPOBOAMNT:

— noakntoyeHne NHTepHeT-marasunHa k AMNK U3;

— TecTtoByto Onepaumio onnatbl (Onepauusa, He conpoBoxaawLwasacs akTUYecKon npoaaxen
TOoBapa);

— TecToBble Onepauuio Bo3BpaTa u Onepauunio OTMEHbI.

BbaHk npousBoanT aHanm3 coBeplleHHbIX TecToBbix Onepauwn. B cnyvae BbigBneHus owmbok
NPOM3BOAMNTCH UX YyCTPaHEHNE U Ha3HavaeTCs AaTa NOBTOPHbLIX UCTIbITAHWNA.

10. B cny4ae ycnewHoro npoBefeHus TeCcTOoBbIX Onepauuin ¢ ucrnonb3oBaHuem TectoBon KapThl,
Bank peructpupyert lMNpegnpuatve n UHTepHeT-MarasvH B [naTtexHbix cuctemax.

11. Bce pokymeHTbl (MHOpMaUWs), HanpaBieHHbIe C aapeca 3neKTPOHHOM noyTel [peanpusaTus,
yKa3aHHOro npu 3aknoyeHun [oroBopa WO, cuutawoTca HanpaBreHHbIMU YMOMHOMOYEHHBIM FLIOM
Mpeanpuatnsa. Bce AokymeHTbl, HanpaeneHHble BaHKkoM Ha agpec anekTpoHHon nouthbl [NpegnpuaTtus,
yKasaHHbI Npu 3akntodeHun Jorosopa U3, cumTatoTest npegoctaBneHHbiMu MpegnpuaTuto.

12. TpepnpuaTtne obsidyeTcda gonyckatb K MNOSyYEHUO/OTNpaBKe OOKYMEHTOB (MHdopmaumm) ¢
agpeca SneKTpoHHOW nouThbl [peanpuatvs, ykasaHHOro npu 3aknwoyeHun [orosopa W3, Tonbko nwuu,
Hagnexawmm obpa3om YNofHOMOYEHHbIX [lpeanpuatTMemM Ha nonydeHne/oTnpaBKy COOTBETCTBYHOLLMX
OOKYMeHTOB (MHdopMaLmm).

13. B cnyyae okasaHua Ycnyr c npuenedeHvem [lpoBangepa, [lNpegnpusatue COBMECTHO C
lMpoBangepom npou3BoAUT TexHorormyeckoe nogknioveHne MHtepHet-marasuvHa k AlK lNMposangepa. B
cnyyae npuHATUS BaHKOM pelueHus 0 NpOBEeOEHUN WHTErpaLMoOHHOrO TECTUPOBAHUS TEXHOMOrMYeCcKoro
noaknoveHns HTepHeT-marasmHa K TECTOBOMY TepMuHany, TeCTMpoBaHue ocyllectenseTcs lNpegnpusatnem
coBMecTHO ¢ [poBangepom.

C uenblo BbIMOMHEHMS YKa3aHHOrO B HacToslwem MyHKTe Yycnoswus, [peanpuatve o06sa3yeTcs
3aknounTb ¢ [poBamgepoM [OroBOp Ha oOKasaHWe ycnyr no o6ecrneyeHutd TEXHONOrMYECKOro
B3aUMOJEWNCTBUS, NpegycMaTtpusatoLLmii npuHsaTue MNMpoeargepom Ha cebs CooTBETCTBYHOLLMX 00A3aTENLCTB.
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Mpunoxexne Ne 17

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

NMOPAOOK
npoBeneHus Onepauunn ¢ ucnonb3osaHnem Kapt B cetn UHTepHeT
c yyactuem AlK U3 Banka/AllK lNpoBangepa

MpeonpuaTtne obasyetcsa npoeoanTb Onepaunn onnatel, Onepaunn oTMeHbl n Onepauun Bo3BpaTa
TONMbKO MNPV HanM4yMM COOTBETCTBYIOLLMX MPABOBbLIX OCHOBAHWM (3aKOYeHMe [oroBopa Kynnm-npogaxu
ToBapa, pacTopxeHue [JoroBopa Kynnu-npogaxu ToBapa, YMEHbLUEHMe CTOMMOCTM ToBapa M T.4.).
Mpeanpuatne ob6A3yeTca CamMOCTOATENbHO U B COOTBETCTBUM C TpeboBaHusMu 3akoHopaTtenbctBa P®
oopmMnATb OTHOWeEHMs C¢ [epxaTtenem, CBA3aHHble C BO3HWKHOBEHMEM OCHOBaHWW AONs NpoBeaeHUs
Onepauun onnatbl, Onepauun oTmeHbl, Onepauuii Bo3BpaTta (3aknyeHWe [oroBopa Kynnu-npoaaxmu
ToBapa, pacTopeHue OoroBopa Kynnu-npogaxu Toeapa, opopMneHme yMeHbLLIEHNS CTOMMOCTU ToBapa u
1.4.). lMpeanpuatne obsasyetca no TpeboBaHuio baHka npenocTaBnsATb AOKYMEHTbI, MoATBepXaaroluve
npaBoMepHOCTb NpoBeaeHusa Onepaumu onnaTtel, Onepauumii oTMeHsbl, Onepauunii Bo3BpaTta.

Onepauusa onnartbl

1. OepxaTenb obpawaetca Ha CanT NHTepHeT-marasnHa n dopmmnpyeT 3aka3 Ha onnaty Tosapa,
noaTBepxaaeT ycroBus odOpMIIeHWs 3akasa (HaMMeHOBaHWe ToBapoB/ycnyr, cnocob AocTasku, BbiGOp
cpeacTBa onnaTbl, Cymma nnartexa) v BelbupaeT B kayecTBe cpeacTBa onnaTtbl MNnaTtexHyto KapTy.

2. lMpepnpuaTtne ocylwecTenaeT nepeagpecaunio [epxatensa Ha ABTOPM3aLMOHHbIE CTpaHWLbI
Banka wnu [lposanmgepa (B cnyvae okasaHus Ycnyr ¢ npusnedeHuem [lpoBarigepa), Ha KOTOPbIX
oTobpaxatloTCsl napameTpbl NnarTexa, u Ha KoTopbix JepxaTtento npeanaraeTcs BBECTU pekBm3anTbl KapTel. Ha
ABTOpM3auUMOHHbIX CTpaHuuax [Oepxatenb BblbupaeT Tun KapTbl, C MCNOMb30BaHWEM KOTOpOW OH bGyaet
cosepwatb Onepaumio onnatbl, BBOAUT MHoOpMauuio O napameTrpax cBoen KapTbl, coBepliaeT WHble
Aencteuns (Npy HeoBX0AMMOCTU) B COOTBETCTBUN YCNOBUAMM, YKa3aHHbIMM Ha ABTOPM3aLMOHHbBIX CTPaHMLax.

3. B cnyyae yyactua Kaptel B nporpamme Verified by Visa, Mastercard SecureCode nnn MirAccept,
BaHk/TpoBavigep npov3BOAWT  OOMOSIHWUTENbHbIE MNPOBEPKM W nepeagpecaunio [epxaTensa Ha
crneunanuampoBaHHylo cTpaHuuy baHka-amuTeHTa Ans AONOMHUTENbHOW ayTeHTudumkaumm [epxatens
BaHKkoM-aMUTEHTOM.

4. 3anpoc Ha nonyveHve ABTOpM3auuMM HanpaBsnseTcs Yepe3 baHk B nopsigke, yCTaHOBMEHHOM
COOTBETCTBYOLWUMU [naTexHbIMU cuctemMamu.

5. Mpn nonyyeHun oTkasa AsTopumsaumn baHk oTnpaBnseT yBepomrieHwe [lpeanpuaTnio B
3MNeKTpoHHOM Buge ¢ ucnonb3oBaHuem AlK M3 Baxka. Npegnpusatve, B cBo ovepedb, nepedaeT OaHHY
uHdopmaumio lepxatento B aNeKTPOHHOM BUAE Ha agpec 3NEKTPOHHOW NOYThl U Ha GyMakHOM HocuTene
Ha noyToBLIN agpec [lepxaTens, ¢ ykasaHneMm npuynH oTkasa.

6. MNpyn nonyvyeHMM MONOXMTENbHOrO pe3ynbTata ABTOpM3aumm®* BaHK B 3MEKTPOHHOM BuAE
dopmupyeT JJOKyMeHT no onepawmu ¢ ucrnons3osaHnem Kaptel u nepegaet MNpeanpusatnio nocpeactsom AlNK
N3 BaHka. Yka3aHHbIVi AOKYMEHT AOIDKEH codepxaTb creayowmne AaHHble:

— MackunpoBaHHbIn HoMmep KapTbl;

— Cymmy 1 BanoTy onepauuu;

— [Jaty onepauuu;

—  YHuKanbHbIN naeHTUgUKaTOp TpaH3akuum;

— Wmsa nokynartens;

— Kopg nogreepxaeHus ABTopusaunu;

— Twn onepauuu (Nnpogaxa);

—  WHdopmaumio 0 KOMUCCUOHHOM BO3HarpaXkaeHUN.

MpeonpuaTre, B cBOKO ovepenb, nepenaeT [epxatento [JoKyMeHT no onepauun ¢ UCMNoNb30BaHNEM
KapTbl (4eKk) B 9MeKTPOHHOM BuAe Ha agpec 3MeKTPOHHOMW NoYTbl UM Ha GyMakHOM HocuTene Ha NoYTOBbI
appec [lepxatens. YKasaHHbIN JOKYMEHT JOMKEH cogepxaTb cneayowme AaHHble:

— HawnmeHnoBaHue MNpeanpusatus;

— JlatuHckoe HaumeHoBaHwve [NpeanpusATuda, npucsoeHHoe baHkoM (coobwaetcs Npegnpusatuio
BMecTe ¢ uaeHTudgukatopom Todkm MERCHANT _ID);

— URL anekTpoHHOro MarasuHa v ngeHTndukaTop TEXHUYECKOro cpeacTtsa (HoMep 3reKTPOHHOro
nnartexHoro TepmuHana lNpegnpuatns);

— KoHTaKTHbIN aNeKTpoHHbIM agpec MNpeanpusaTns n KOHTaKTHbIN TenedoH;

— MackunpoBaHHbI HoMmep KapTbl;

3 Mpu okasaHwm Ycnyr ¢ npuenedeHnem MNposangepa, NonoxXUTenbHbIN pesynbTat ABTOpM3aumm oTpaxaeTcs Ha KnueHTckoM moayrne
MpoBangepa.
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— Cymmy 1 BanoTy onepauuu;

— [aty onepauuu;

—  YHuKanbHbIN naeHTUMKaATOP TpaH3aKUnu;

— Wmsa nokynatens;

— Kopg noaTteepxaeHus ABTopusaunm;

— Twn onepauum (Nnpoaaxa);

— HaumeHoBaHve ToBapa/onucaHue ycnyr;

— Ycnosus Bo3MeLLleHMSA/BO3BpaTa, €CNU YCTaHOBNEHbI;

— WHdopmaumio 06 OTCYTCTBMM KOMMCCMOHHOIO BO3HarpaxgeHusi, B3umaemoro ¢ [epxatens
BaHkowm;

— TouHyto gaTy OKOHYaHWSt AEMOHCTPALMOHHOIo nepuoaa (ecnv MMeeT MecTo).

Onepauusi OTMeHbI

B cnyyae ecnu nocne npoBefeHus Onepauuun onnatbl A0 3akpbiTvs Tekyuwero aHsa VIHTepHeT-
MarasuHa, B TedeHume KoToporo bbina nposegeHa Onepaums onnatbl, BO3HWKIIA HEOBXOANMOCTb €€ OTMEHb!
(Oepxatenb oTkazancsa ot Tosapa/dyactu Toeapa v 1.0.), MNpeanpusatmue moxeT nposecTn Onepawmio OTMEHbI,
nepepaB B AlNK U3 Bbanka/AlK lNMpoeangepa 3anpoc Ha otmeHy Onepauun, nubo cosepwunte Onepauumto
OTMeHbI Yepes JInyHbI KabuHeT. Onepaums OTMEHbl MOXET ObiTb MpoBeAeHa TOMbKO Ha MOMHYK CyMMY
Onepauun onnatbl. Onepaunsa OTMeHbl MOXeT ObiTb npoBedeHa Tonbko Ao 23:59 yacoB MockoBcKoro
BpeMeHn Tekywiero aHa NHTepHeT-marasvHa, B Te4eHne Kotoporo Obina coBeplueHa Onepauusi onnatol. Mpu
coBepweHun Onepaumm oTmeHbl 4Yepe3 AlMNK WO baHka, Onepaumsi OTMEHbl CYMTaETCA YCMELIHO
COBepLLEHHON TOMNbLKO B criyvae, ecnu none «Ctatyc» oteeTa AlNK N3O baHka Ha 3anpoc NpyHMMaeT 3Ha4YeHune
«YcnelwHoy. Jlloboe gpyroe 3HavyeHWe ykasaHHOro nossi o3HadaeT, 4To Onepaums OTMEHbI HE BbIMOSHEHA.
Mopsiaok oTMeHbl Yepe3s JInyHbin KabrHeT onpeaeneH B PykoBoAcTBe nonb3oBaTens.

B cnyyae HeBO3MOXHOCTW coBepleHns OnepaumMm OTMEHbI B aBTOMATMYECKOM pexume (C
ucnonb3osaHnem AlK N3O Bbaxka/AlK lMposangepa nubo JlnuHoro kabuHeta), Onepaumsi OTMEHbI MOXET
ObITb NpoBeaeHa baHkom Ha ocHoBaHWK 3anpoca NpeanpusaTus Ha npoBegeHne Onepauun oTMeHbl (hopma
npueegeHa B lMpunoxerHun Ne 11 k MNMpasunam), HanpasneHHoro B baHk. 3anpoc Ha npoBeaeHue Onepauun
OTMeHbl MOXeT ObiTb oTnpaBneH [lpegnpuaTreM no agpecy 3MeKTPOHHOW MOoYTbl, YKa3aHHOMY Mpu
3aknoyeHmn Jorosopa N3, nnu B nopsake, npegycmoTpeHHom n. 10.3 Mpaewun, a Takke yepes Nposangepa,
B cCnydae okasaHust Ycnyr ¢ npunedeHuem [posaiigepa. O dakte npoBegeHnss Onepaumm OTMEHbI Ha
ocHoBaHun 3anpoca [Mpeanpusatua baHk yBegomnseT [peanpusitue, B TOM 4YUCE€ C WCMOSNb30BaHMEM
Cuctembl IBO, a Takke lNpoBarigepa (Npy Hanu4um).

O pesynbtatax Onepauun oTtmeHbl lMpegnpuatve ob6a3aHO He3laMeonMTeNbHO WHAOPMUPOBATL
Hepxatensi nyTeMm HanpaBfieHUs YBEAOMITEHUSI HA €ro aApec 3NEKTPOHHON MOYThI.

Onepauus oTMeHbI SABNSIETCSA OCHOBaHMEM 18 OTKasa B cnucaHumn ¢ 6aHKoBckoro cyeTa [epxatens,
K KOTOpPOMY BbinyLleHa KapTta, AeHexHbIX cpeacTB Ha OCHOBaHUM oTmeHsiemon Onepauummn onnaTel. B cnyyae,
€Cnun JeHeXxHble cpeacTea paHee Obiny cnucaHbl ¢ 6aHKOBCKOro cyeTa [epxatens Ha ocHoBaHuy Onepaumm
onnatbl, Onepauuss OTMEHbl SBNAETCA OCHOBaHWEM [And Bo3BpaTa Ha 6aHkoBCkuin cdeT [epxatens
AEHexXHbIX cpeacTB B CyMMe, Ha KOTopyto nposedeHa Onepauus OTMEHbI.

Onepauus Bo3BpaTta

B cnyyae ecnun Heobxoammo oTMeHnTb Onepauuto onnaTel Nocrne 3akpbiTva Tekyllero AHa VIHTepHeT-
MarasuHa, B Te4eHMe KOTOPOro oHa Obina npoBefeHa, To BbinonHsaeTcs Onepauns Bo3sparta. [Npeanpusitue
MoxeT nposectn Onepauumto Bo3BpaTta, nepenas B AlK NO baHka 3anpoc Ha coBeplueHne Onepauunmn
Bo3BpaTa, nunbo coBepwutb Onepaumto Bo3BpaTa 4Yepe3d JIMYHbIN KabWHET npu okaszaHum Ycnyr c
npusneyeHnem lNposargepa Onepauuns Bo3BpaTa OCyLLECTBASETCS C Ucnonb3oBaHmeM KnveHTckoro moayns
MpoBangepa.

Onepauusa Bo3BpaTa MOXeT NPOU3BOAUTLCS Kak Ha MonHyt cymmy Onepauumm onnathl, Tak U Ha ee
yacTb. B cnyyae, ecnn geHexHble cpeacTBa paHee Obinm cnucaHbl ¢ GaHKOBCKOro cdeta [epxaTtensa Ha
ocHoBaHun Onepauumm onnaTtbl, Onepauus Bo3BpaTa ABNAETCA OCHOBAHWEM 4118 3a4MCneHnst Ha 6GaHKOBCKUIA
cueT [epxatens [OeHEXHbIX CpeacTtB B CyMMe, Ha KoTopyto npoBegeHa Onepauus Bossparta. [lpu
coBepLeHmn Onepauun Bo3BpaTta/qacTuyHoro Bossparta yepes AlNK N3 baHka gaHHas onepauus cyntaeTcs
yCMeLWHO CcOoBeplleHHOW Tomnbko ecnu none oTteeta AlNK M3 baHvka «CtaTtyc» nNpuHMMaeT 3HayeHue
«YcnewHo». Mo dakty cosepweHusa lMpeanpuatuem Onepauun Bo3sBpaTta 4yepes AlK M3 baHka baHk
dopmupyeT u HanpaenseT [lpeanpuatuio MHOpMauuio o cTtaTyce onepauun. opsgok coBepLueHns
Onepauun Bo3epaTta Yepes JIyHbIN kabuHeT onpegeneH B PykoBoacTBe Nonb3oBaTtens.

B cnyyae HeBO3MOXHOCTM coBeplleHus OnepauuuM BO3BpaTta B aBTOMaTUYECKOM pexume (c
ucnons3oBaHneM Knuentckoro mogynst AMNK M3 Banka/llnyHoro kabuHeTa/AlNK lNpoBangepa), oHa MOXeT
ObITb NpoBegeHa BaHkom Ha ocHoBaHwum 3anpoca [pegnpusaTust Ha npoBedeHne Onepauuy BO3BpaTa,
HanpasneHHoro B baHk (dpopma npuBegeHa B lNpunoxenun Ne 11 k lNMpasunam). 3anpoc Ha npoBedeHue
Onepauun Bo3BpaTa MOXeT OblTb OTnNpasneH NpegnpusitueMm nNo agpecy SNeKTPOHHOW MOYThl, YKa3aHHOMY
npu 3aknodeHnn JoroBopa, nnu B nopsake, npegycmotpeHHom n. 10.3 MNMpasun, a Takke Yepes [Nposangepa,
B Cry4ae okasaHus Ycnyr ¢ npusnedeHuem Nposanaepa.
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O cbakte npoBegeHua Onepauuy Bo3BpaTta Ha ocHOBaHWUW 3anpoca [Npeanpusatua baHk ysegomnseT
Mpeanpuatne B nopsigke, npeaycmotrpeHHoM n. 10.3 MNMpasun, a Takke Yepes [NpoBangepa (Npy Hanuuunm).

MpeanpuaTtne, B CBOKW oOYepedb, 00sA3aHO He3amegnuTenbHO WHGOpMUpoBaTh [epxatens o
pesynbtatax Onepauun Bo3BpaTa MyTeM HanpaBneHus Ha agpec ero 3NEKTPOHHOW MOYThbl SNEKTPOHHOro
AOKYMeHTa, noaTeepxaatoLero nposegeHne Onepauunn Bo3spaTta n cogepxallero csegeHmsa o6 Onepaumu
onnartbl B COOTBETCTBMM C N. 6 pasgena «Onepaums onnaTel» HacTosLero MNpunoxeHus (npy 3ToM B CTPOKE
«Tun onepauun» ykasblBaeTCs: «BO3BpaT CPEACTBY).

PekyppeHTHbIe nnaTexm

B cnyyae HeobxogmMmocTu ocyuiecTBneHuss PekyppeHTHbIx nnatexen [depxaTtens obpallaeTcs Ha
Cant WHTepHeT-marasuHa [peanpusatusi, dopmMupyeT 3aka3 ¢ odopmMmIieHMeM rpadmka npoBeAeHs
Onepauun onnartbl. [py HaxaTum Ha CCbINKY «YCnoBus NpoBeAeHns PekyppeHTHbIX MnaTexen» Ha cTpaHuue
odopmneHus 3akasa [epxaTtenb nepeHanpaBnsieTcs Ha cTpaHuubl MIHTepHeT-marasmHa ¢ TeKCTom odepTsl
Mpeanpuatns Ha npoBefeHne PekyppeHTHbIX nnaTtexen. [epxatenb OOMKEH COrMacuTbCs C YCrOBUAMMU
odepThl MNpegnpuaTtus.

Mpu cornacum ¢ ycnosusmmn oepTbl:

1. MNpeanpuaTtue ocywectenseT nepeagpecaumo [epxatens kapTel Ha ABTOpU3aLMOHHbIE
ctpanuubl AMK U3 Banka/AlK lMpoeangepa B criyyae ykasaHus Ycnyr ¢ npuenedeHvem [posangepa, Ha
KoTopbix [depxaTtens BBOAWUT pekBuantbl Kaptel (Homep KapTbl, uma Bnagensua KapTbl, Cpok OencTBUs m
3HayeHne CVV2/CVC2/TIMK2 ana Kapt MNMnaTtexHon cuctembl «Mup») n ceegeHnst 06 Onepauun onnartbl, a
TakKe OCYLLLECTBNSET MHble AeNCTBUA (MPU HEOBXOAMMOCTM) B COOTBETCTBUN C YCITOBUSMU, YKa3aHHbIMMK Ha
ABTOPU3ALMOHHBLIX CTPaHULax.

2. MNocne noaTBepxaeHUst BBeAeHHbIX AaHHbix AlK N3O bBbanka/AlNK [MpoBangepa npoBoauT
npoBepKy Ha BoBneyeHHoCTb KapTbl B 3D Secure u B cnyvyae HeobxogMMoCTu ee NnpoBefeHus nepeagpecyet
Oepxatens Ha canT baHka-amnTeHTa Ans npoxoxaeHns 3D Secure asTopusaumm.

3. Pesynbtart 3D Secure aBTopusaummn nepegaetcs B AlNK U3 Banka/AlK MNposangepa.

4. AMNK N3 banka/AlK [lMposargepa nposoant Onepauuto onnaTtel U Bo3BpawaeT WHTepHeT-
MarasumHy pesynbTaTt BblNofnHeHHoW Onepauun onnatbl ¢ ykasaHuem Customer ID (ngeHTudpmkatop
PekyppeHTHOro nnarexa).

5. B cny4ae otcytcTBMM HeobxoammocTn npoeeneHnsa 3D Secure aBTopusaunm AINK N3 baHka/AlNK
Mpoangepa npoesoaut Onepaumto onnaTtbl ¢ ykazaHnem Customer ID.

6. lNMocne ycnelwHoro npoxoxaeHus nepeon Onepauuu onnaTel, VIHTEPHET-MarasmH B COOTBETCTBUM
C ykasaHHbiM [epxatenem rpacukoMm nnatexen obpawaetca Kk AlMNK M3 banka/AlK [lMpoBangepa ans
npoBeAeHns NoBTopHbIX Onepauun onnaTel 6e3 yyactus Oepxartens ¢ obs3artenbHbiM ykazaHnem Customer
ID.

7. B cnyyae nonydeHusa [lpegnpuatvem ob6paiweHus [epxatens O pacTOpXKeHWM paHee
3aKnyeHHoro gorosopa c lNMpeanpuatnem Ha nposefeHve PekyppeHTHbIX nnartexew, nMbo nonyyeHus ot
BaHka wuHpopmaumm 06 oTkase [epxaTens OT pPeKkyppeHTHbIX MnaTtexen, nubo npusHaHuu
HeJencTBUTENbHOW onepaunn, CoBepLLIEHHON Kak PekyppeHTHbIN nnaTtex, lNpeanpuatne 4OmKHO NpekpaTutb
OTNpaBKy 3anpoCcoB Ha NpoBeaeHne PekyppeHTHbIX nnaTtexen ¢ ykasaHnem Customer ID.
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MpunoxeHue Ne 18
k MNpaBunam npegocTaBneHus
MAO «baHk «CaHkT-INeTepbypr»
yCryr 3KBanpuHra
®OPMA
3AABIIEHUE
HA NMPEOOCTABJIEHUE OOCTYNA K JINMHOMY KABUHETY

1. CBepeHusn o Mpeanpusatun

NHH HaunmeHoBaHwue Npegnpusatus

HdoroBop MHTepHeT-akBarMpuHra  Ne oT

2. Mpouwy npegoctaBuTb AocTyn k JInuHOMYy KabuHeTy crneAyloLWMM NoJib3oBaTensMm:
Monb3oBaTtensb 1

damunusg Nms OTt4ecTBO

Homep mobunsHoro TenedoHa ang Bxoaa B JInyHbIN kKabuHeT

YkasaHHbIN Homep MobunbHoro TenedoHa byaeT sBnsaTbCs JlorMHoM, Nnaponem — 4-x CUMBOTbHBbIV KOZ, KOTOPbIA yCTaHaBNMBaETCS
npu nepeom nogknoyeHnm k JIK.

Twun gocTtyna

[ nonHbIn (,qocwn K MHdpopmaumm, otobpaxxaemon B JInyHOM kabuHeTe, a Takke BO3MOXHOCTb coBepliatb Onepauum OTMEHbI 1
Onepauwumn Bo3BpaTa)

[] orpaHMYeHHbIN (pocTyn k nHdopmaunm, oTobpaxaemoit B JiniHom kabuHeTe)

Monb3oBaTenb 2

damunug 21V ] OtyecTBO

Homep mobunbHoro TenedoHa ans Bxoaa B JInyHbIN kabuHeT

YkasaHHbIN Homep MobunbHoro TenedoHa byaeT aBnsaTbLCA JIorvHOM, Nnaponem — 4-x CUMBOTbHbIV KOZ, KOTOPbIVA yCTaHaBMMBaeTCS
npu nepeom nogkmnoyeHnm k JIK.

Twun poctyna

[ nonHbIn (,qocwn K MHdpopmaumm, otobpaxxaemon B JInyHOM kabuHeTe, a Takke BO3MOXHOCTb coBepliatb Onepauum OTMEHbI 1
Onepauwuu Bo3BpaTa)

[] orpaHMYeHHbIN (gocTyn k nHdopmaumm, oTobpaxaemoit B JIniHoM kabuHeTe)

Monb3oBaTenb n®*

Pamunus ZIVE] OTtyecTBO

Homep mobunbHoro TenedoHa ansa Bxoaa B JIM4HbIN KabuHeT

YkasaHHbIN Homep MobunbHoro TenedoHa byaeT aBnsaTbLCA JlorvHOM, Nnaponem — 4-x CUMBOTbHbIV KOZ, KOTOPbIVA yCTaHaBMMBaeTCS
npu nepeom nogknoyeHnm k JIK.

Tun poctyna

[ nonHbIn (,quTyﬂ K MHpopmaumm, otobpaxkaemon B JInyHOM kabuHeTe, a Takke BO3MOXHOCTb coBepLiatb Onepauum OTMEHbI 1
Onepauwnm Bo3Bpara)

[ orpaHuMYeHHbIN (pocTyn k uHdopmaLmm, oTobpaxaemoit B JiniHoM kabuHeTe)

Ot lNMpeanpuaTus:

[omkHOCTb 1 OCHOBaHUsi MOMTHOMOYMIA NuLa, nognuckiBatoLlero 3assneHne36

Mognucek damumnus Nmsa OTtyecTBO

M (npw Hanu4mm)

[aTta

Ot BaHka:

HomkHocTb paboTHuka baHka Moannce damunus, nHuumnansl Oata

35 MoxeT bbITb yKasaHo HeobxoaMMoe KONMYEeCTBO NoMb3oBaTenein

36 3asiBneHvne nognuckiBaeTCcst NULOM, UMEIOLLUM npaeso OencTBOBaTb OT MMEHU npe,ElI'IpVIﬂTVIFI 6e3 OOBEpPEeHHOCTH, nméo nuuom,
p,eIZCTBy}OLLl,I/IM Ha OCHOBaHMN OOBEPEHHOCTU Npu yCnosun npeaocTtaBiieHna B BaHk yKaSaHHOIZ [OBEPEHHOCTH.
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MpunoxeHne Ne 19

k MNpaBunam npegocrasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

SOPMA

MAO «baHk «CaHkT-lNeTepbypr»

ot
(HaumerosaHue u VIHH Mpednpuamus)
3AABIEHUE .
HA NOOKNKYEHUE BO3MOXHOCTU OCYLWECTBINEHUA PEKYPPEHTHbIX NNATEXEW
no [JoroBopy nHTepHeT-akBanpuHra Ne oT«__ » 20 T.

Mpowy npegocTaBuTb BO3MOXHOCTb coBepllaTb PekyppeHTHble nnaTexu B nopsgke,
npegycmoTpeHHoM lNpasunamu.

O6s3ytock coBepluatb PekyppeHTHble nnaTtexu ¢ ucnonb3oBaHnem KapT Tonbko Tex [epxartenen, ¢
KoTopbiMK Yy [peanpuaTnst 3aknoyeHbl U AENCTBYIOT OOroBOpbl, B COOTBETCTBUM C KOTOpbIMM [depxatenu
npegoctasnaoT [peonpusatvio nNpaBo coBepliatb PekyppeHTHble nnatexu. B cnyyae pacTtopxeHusi
goroBopa ¢ [epxatenem, npegocTaensowero [Npeanpusituio npaBo Ha MpoBeAeHUe PeKyppeHTHbIX
nnarexewn, 06A3y0Cb NPEKPATUTbL UX NPOBEAEHME.

« » 20 r. / /
(6ama) (pacwugpposka ®H0O)

OTMETKA BAHKA

MpuHaTo: / /
(HaumeHosaHue dormKkHocmu) (modnuce) (®N0)
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MpunoxeHue Ne 20

k MNpaBunam npegocTasneHns
MAO «baHk «CaHkT-INeTepbypr»
yCnyr aKBanpwuHra

Oco6GeHHOCTH coBeplieHus Onepauni ¢ ucrnonb3oBaHneM AneKTpoHHoro cepTudmkaras’

1. TNpymeHeHne AnekTpoHHOro cepTudurkata perynupyetcs ®egepanbHbiM 3akoHoM oT 30.12.2020
Ne 491-®3 «O npuobpeTeHnmn oTAenbHbIX BUAOB TOBApOB, paboT, yCnyr ¢ UCMOMb30BaHWEM 3MEKTPOHHOrO
ceptudukata» (onanee — PepepanvHbii 3akoH Ne 491-03), lNocTtaHoBneHumem [lpaButenbctBa PO ot
23.04.2021 Ne 630 «O TlocymapCTBEHHOW WHMOPMALMOHHOM CUCTEME 3MEKTPOHHBLIX CepTUUKATOBRY,
CraHgapTtom NnaTtexHon cuctembl «Mup».

2. MNpuem KapT, K KOTOpbIM MpUBSI3aH ONEKTPOHHbIN CepTudukaT, OCYLLEeCTBRSETCA TONMbKO Ha
TepMmuHanax, TEeXHUYECKMEe XapaKTepUCTUKU KOTOPbIX MO3BONAIOT cosepwaTtb Onepaumu onnatbl €
ucnonb3oBaHuemM AnekTpoHHoro ceptudmkarta (PIN-PAD), 1 MHTErpMpoBaHHbIX C KACCOBbIM MPOrpamMMHbIM
obecneyveHnem (ganee — Kaccosoe l10) Mpeanpuatms.

3. MNpegnpusitue  camoCTOATENbHO  OCyLlecTBnsieT  peructpauuio B [ocygapcTBeHHOM
MHOPMALIMOHHOW CUCTEME 3NEKTPOHHBIX CEPTMAUKATOB, 3aKIOYEeHNe HeobXoaMMbIX COrnalleHun, MHble
OencTBuSA, NpefyCcMOTPeHHble 3akoHoaaTenscTtBoM P® ana opraHmsauumii, OCyLLeCTBNALMX peanusaunio
ToBapoB c onnaTon DNEKTPOHHbIMK cepTudmkaTtamm, a Takke npuobpeTaeT, ycTaHaBNUBaET N HacTpavMBaeT
Kaccosoe IMO.

4. BbaHK ocyLlecTBnsieT HacTpouky [MporpammHoro obecneveHusi, 3ameHy (NpyM HeobxoammocTw)
TepmmHana Ha Mogenb TepMuHana, COOTBETCTBYIOLLYHD TEXHWYECKMM TpeboBaHUAM ANs COBepLUeHus
Onepauun onnatbl C ucnofnb3oBaHneM JOnekTpoHHoro cepTtudukata (PIN PAD), Ha ocHOBaHMM 3asiBKM
Mpeanpuatns, nogaHHown cornacHo n. 4.4.3 MNpaswvn.

5. OcobeHHOCTM nopsigka nposefdeHus Onepauum onnatbl C UCNOMb30BaHWEM ONEKTPOHHOTO
cepTudukara.

5.1. MNepepn coBepeHnem Onepaummn onnaTtel MNMokynatens nHdopmMmupyeT kaccupa lMNpeanpusatusa o
HamepeHUn NofTHOCTbLIO NN YacTMYHO onnaTtuTb ToBapsbl, peanusyemsle MNpeanpuatmem, ¢ NCNONbL30BaHNEM
OnekTpoHHoro cepTudmkara.

5.2. Onepauus onnatbl C WCMNOMb30BaHMEM ONEKTPOHHOro cepTudukata OcCyLecTBhAseTcs C
npumMmeHeHnem Kaccosoro MO n Tepmunana (PIN PAD):

5.2.1. ecnucToMmMocTb ToBapoB, NpMobpeTaeMbIX C UCMONb30BaHWEM DNEKTPOHHOIO cepTudukaTa,
He npeBblLIaeT CYMMY JAEHEXHbIX cpeacTB OnekTpoHHOro ceptudmkaTa, nposogutca ABTopusaums no Kapre
MnaTtexHon cuctembl «Mup», K KOTOpPOW npuBA3aH ONeKTPOHHbIM cepTudmkaT, n Onepaums onnathbl
OCYLLECTBMSAETCH NOMHOCTbLIO 3a cHET cpeacTB SNEKTPOHHOro cepTudmkara;

5.2.2. ecnu cToMMOoCTb ToBapoB, NpMobpeTaembIX C UCMOMb30BaHMEM ONEKTPOHHOIO cepTudunkaTa,
npeBbillaeT CyMMY OEHEXHbIX CpeAcTB ONeKTPOHHOro ceptudukata, lNMokynatens BnpasBe OCYLWECTBUTb
gonnaTty 3a cdeT cobCTBeHHbIX AeHexHbiXx cpeacTB (¢ KapTol lMnatexHon cuctembl «Mup», K KOTOpOW
NpuBSi3aH OJNEKTPOHHbLIN cepTudmkaTt, MNU HanuMyHbiMW AeHbramu). [pu 3TOoM cymma, onnadvBaemas
MokynaTtenem, 3a cyeT cOGCTBEHHbIX AEHEXHbIX CpeAcTB oTpaxaeTcs B Kaccosom MO. Onepauuns onnaTel Ha
CYMMY, NPEBbILLIAOLLYI0 padmMep NEKTPOHHOro cepTudmkaTa, OCYLLECTBIAETCS B OObIYHOM peXMME.

5.3. Onepaunn onnaTtbl C UCNONb30BaHMEM JOMEKTPOHHOrO cepTudukata npoBoAATCA C
o6s3aTensHbiM BBoAOM PIN-koaa, BHE 3aBMCMMOCTU OT cymmbl Onepaumu.

5.4. B cnyyae oTkasa B Bepudukaumm Onepauum onnatbl (OTCYTCTBUA 3anncn 06 SneKTPOHHOM
ceptudukate B ['ocygapCTBEHHON MHAOPMALMOHHON CUCTEME 3JNEKTPOHHbIX CepTUUKaToB, OTCYTCTBUSA
otBeTa oT baHka amuTeHTa, BBOA HenpaswunbHoro PIN-koga Kaptel u T1.4.) Onepaums onnatbl 6yget
OTKIMOHEHa.

6. Onepauus oTMeHbl B cnyvae coseplueHus Onepauumu onnatbl C UCMONb30BaHNEM ONEKTPOHHOro
cepTndukaTa He OCyLLEeCTBRAETCS.

7. OcobeHHocTn npoBeaeHuns Onepawmm Bo3spaTa.

7.1. Onepaumn BoO3BpaTa OCYLLECTBMASETCA Ha OCHOBaHMM COOTBETCTBYHOLLErO 3asiBreHus
MokynaTens, npeactasneHHoro B TCI BMecTe ¢ yekoM, noaTBepxAarwLlmMMm ocyllectsrneHne Onepauuu
onnarbl, Mo KOTOpor HeobxoamMmo npoeecTn Onepauuio Bo3BpaTa.

7.2. Ha ocHoBaHUM [OKYMEHTOB, yKasdaHHbIX B n. 7.1 Hactosiwero [NpunoxeHus, lNMpeanpusTtue
uHuumnpyet Onepauuio Bo3Bpata Ha kaccoBom [10. BosBpaT ¢ ucnonb3oBaHMEM ONEKTPOHHOro
cepTudukaTa JOMKEH OCYLLECTBNATLCA Kak C NpeabsiBNeHMEM KapThl, Tak 1 6e3 npeabaBneHns KapTbl (Ha
ocHoBaHun ID onepauwnn). Takke MNokynatenb MMeeT NpaBoO OCYLLECTBUTbL BO3BpPaAT MO KapTe, OTIMYHOWN OT
TOW, NO KOTOPON GbiNa coBepLUeHa MOKYMNKa 3a CYET AEHEXHbIX CPeacTB QNEKTPOHHOro cepTudukara.

37 MpumeHsieTcsa ToNbKO K MpeanpusaTusmM, peanusyowmMM ToBapbl, NepedeHb KOTopbix ycTaHosrneH ®efepanbHbiM 3akoHom Ne 491-03,
B paMkax TOproBoro aKsavipuHra.
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Ecnn nokynka ToBapoB ocyllecTBNAnacb TOMNbKO 3a CYET AEHEXHbIX CPeAcTB JMNEeKTPOHHOro
ceptudukata, WHgopmaums O BO3BpaTe [OEHEeXHbIX Cpeacts nepefaerca B [ocyaapCTBEHHOW
WH(OPMALIMOHHOM CUCTEME SMEKTPOHHBIX cepTudunkaTtoB Anga obecrneyeHns ux Bo3Bpara B COOTBETCTBUN C
denepanbHbiM 3akoHOM Ne 491-03, npu aTom cymma Bo3Bparta [NokynaTtento He nepeyncnsieTcs.

Ecnn Onepauus onnaTtbl OCYLLECTBRANAcb 3a CYET [OEHEeXHbIX CPeaCTB Ha OneKTpOHHOM
cepTndukate M COBCTBEHHbIX OEHEXHbIX cpeacTtB [lokynaTensi, To cOBCTBEHHblE OEHEeXHble cpeacTea
Bo3BpaLlatTcsa [NokynaTento nocne ycnewHoro Bo3spaTta AeHEXHbIX CPeACTB DNEKTPOHHOrO cepTudmkaTa:
ynnadeHHble ¢ ncnonb3oBaHmem KapTol MNMokynatens — Ha ykasaHHyto KapTy; Hanu4HbIMW AeHbramu — ecnm
gonnarta 6bina ocywecteneHa lNMokynatenem 3a cyeT COBCTBEHHbIX HANMMYHBIX AEHET.



