NMPABUINA
KOMMNEKCHOIo BAHKOBCKOIO OBCIYXXUBAHUA KOPMOPATUBHbIX KITMEHTOB
B NAO «BAHK «CAHKT-NETEPBYPIN»

1. TepMmuHbI U onpegeneHns

Baunk — MYBJIIMYHOE AKLUMNOHEPHOE OBLWECTBO «BAHK «CAHKT-NETEPBYPI» (MAO «baHk
«CaHkT-lTeTepbypr»), MeHepanbHasa NMUEH3MA Ha ocyLlecTBreHne GaHKoBCkux onepaumi Ne 436, BbigaHa
BaHkom Poccun 31.12.2014, mecTto Haxoxaehus: 195112, Cankr-lNeTepbypr, ManooxTnHckmii np., 4. 64,
nnt. A.

[oroBop Aeno3uTa — JOrOBOP CPOYHOro AenosuTa, 3aknoyaembin mexay baHkoMm n KnueHtowm, o
pasmeLlleHnn AeHexXHbIX cpeacTB KnneHta B cooTBETCTBMM ¢ [1paBunamu no genosutam.

[loroBop KOMMNJMIEKCHOro 6aHKOBCKOro oGCRNyXMBaHUA KopnopaTuBHbIX knueHToB B [MAO
«BAHK «CAHKT-METEPBYPI'» (KomnnekcHbin aorosop, JKBO) — cornaweHune, 3aknyaemoe mexay
BaHkom n KnueHTtom B nopsake, onpeaeneHHom lNpasunamu KBO, n onpegensioliee ycrioBns n nopsiaok
npegocTtasneHus KnneHtam Ycnyr.

[JoroBop Ha ob6cnyxuBaHue — [0OrOBOp, 3aKMOYeHHbIM Mexay baHkom u KnneHTom Ha
npepocTaBneHne 6aHKOBCKUX yCrnyr u/unu NpoaykToBs, ykasaHHbix B n. 4.1 Mpasun KBO.

[doroBop o npeagocTtaBneHMn 6aHKOBCKUX YCIyr — cornalleHue, 3akndyaemoe mexagy baHkom u
KnuenTtom B pamkax KBO u asnstoweecd ocHoBaHNEM ANS MPefoCTaBneHns oTaenbHbIX 6aHKOBCKUX YCNyr,
yKkasaHHbIx B . 4.1 [Mpasun.

HdoroBop PKO - pgoroBop pacy4eTHO-KaccoBOro 06CMyXMBaHMA/OOroOBOp pacyeTHO-KacCoBOro
o6CcnyxMBaHMsA Y4acTHUKA 3aKyrnok/goroBop cyeta koprnopatusHoi kapTel B [TAO «baHk « CaHkT-TeTepbypr»,
3akntoYeHHbIN mexay baHkom n KnveHTom B cooTBeTCcTBMM C [paBunammn PKO.

[loroBop 3KBaWpuHra — [OrOBOp TOPrOBOr0 3KBAWpWHra W/unu OOroBOpP MHTEPHET-IKBaMPUHra,
3aKnoyeHHbI Mexay baHkom n KnneHtom B cooTBeTCTBMM C [paBnnamm akBampuHra.

KomnnekcHoe 3asiBneHue AnA 3aKknio4eHUs AOroBOPOB Ha OKa3aHMe GaHKOBCKMX ycnyr Ans
KopnopaTtuBHbix KnueHToB (3asBneHne OKBO) — pgokymeHT, coctaBneHHbin no ¢opme banka u
noanucaHHbin KnneHTom, cogepxawimn agpecosaHHoe baHky npeanoxenune (odepty) KnuenTa 3aknountb
KomnnekcHbIn Joroeop, a Takke BoneusbssneHme KnneHTta Ha npegocTasneHne BolbpaHHbIX M 6aHKOBCKMX
ycnyr (Bornem3bsBeHMe Ha 3akroveHne oTaenbHbiXx [JoroBopoB O npefocTtaBneHun GaHKOBCKUX YCMyr B
pamkax KomnnekcHoro gorosopa).

KnueHT — topugnyeckoe nuuo, CO3A4aHHOE B COOTBETCTBUMM C 3akoHogatenbctBoMm PO unu
3aKoHOAAaTeNbCTBOM MHOCTPaAHHOIO rocyaapcTea, MHAMBUAYanbHbIV NpeanpuHuMaTenb, a Takke gusmyeckoe
nuuo, 3aHMMaroLeecs B yCTaHOBNEHHOM 3aKkoHoAaTensCcTBoM P® nopsake YacTHON NPaKTUKOMN.

MpaBuna KBO - HacToswue NpaBuna komnnekcHoro 6aHKOBCKOro o6Ccny>KnBaHnst KOprnopaTuBHbIX
knneHtoB B [MAO «baHk «CaHkTt-leTepbypr», Bknovawwme [MpaBuna npegocTaBneHns OTAENbHbIX
B©aHKOBCKMX yCnyr.

MpaBuna — [lpaBuna npegocTaBrneHUs OTAeNbHbIX OaHKOBCKMX YCnyr, cogepXaliue ycrnoBus
[oroBopoB 0 npegocTaBreHnM GaHKOBCKMX YCMyr, a Takke YCroBus npegocTaBreHns 6aHKOBCKUX YCHyr,
OKasaHue KOTopbIX He oopmnsAeTcs oTAenbHbIM [JOroBOpOM, @ MMEHHO:

— T[lpaBuna pacyeTHo-kaccoBoro obcnyxusaHus knmeHToB B [NIAO «BbaHk «CaHkT-leTtepbypry,
Bkrtovaa [MpaBuna nomnb3oBaHua Kaptamu MMAO «BbaHk «CaHkT-MNeTepbypr» n YCroBus OTKPbITUS U
o6CcnyX1MBaHWA pacyeTHOro cyeta YyacTtHuka 3akynok (MpaBuna PKO);

— [lpaBuna npoBefeHust Oeno3nTHbIX onepaunn topuandecknx nuy B MAO «baHk «CaHkT-
MeTepbypr» (MpaBuna no aeno3utam);

— [lpaBuna npepocTaBneHus ycnyr anekTpoHHoro gokymeHtoobopota B [MAO «baHk «CaHkT-
MeTepOypr» c MCNONb3oBaHMEM CUCTEMbI OMCTAHUMOHHOIO GaHKOBCKOro obcnyxuBaHust «MHTepHeT-6aHK
i2B» (MpaBuna i2B);

— Tpaeuna npepoctaenernna [MAO «baHk «CaHkT-lNeTepbypr» ycnyr akeavipuHra (MpaBuna
3KBaWpUHra);

— [lpaBuna Ha4yncneHns NPoLEHTOB Ha OCTaTKN AEHEXHbIX CPeACTB Ha cyeTax puanYecknx nuu B
MAO «BbaHk «CaHkT-lNeTepbypr» (MpaBuna onnartbl OCTaTKOB);

— [lpaeuna coeepwenns onepaumn B [MAO «BaHk «CaHkT-IleTepbypr» no nyGrnuMyHomy
Oeno3nTHomy cuyeTy Hotapuyca;

— Ycnosus npegoctaenenus NMAO «baHk CaHkT-IMeTepbypr» ycnyr no nepeBoay AEHEXHbIX CPeacTB
C wucnomnb3oBaHvemM Cuctembl ObICTPbIX MnaTexXenh OPUOUYECKMM TIvuam W MHOUBMAYalbHbIM
npeanpuHumaTensam (Yenosusa CBI);

— [paBuvna npegocTaBneHnst yCryr No MepPevnCIieHnI0 OEHEXHbIX CPeAcTB (3apaboTHOW nnathl,
CTyAeH4Yeckux nocobuii, KOMaHAMPOBOYHLIX M MOAOTHYETHbLIX BbINMAT, MPOYMX PETYNAPHBLIX BbiMnaT
(CTUMYNMpPYIOLMX M KOMMEHCALMOHHbIX BbiNnaTt, AMBUAEHAOB, Nocobui, AoTauuii) Ha cyeTa, K KOTOpbIM
BbINyLLEHbl NnaTexHble kapTbl (3apnnaTHein npoekT), B MAO «BbaHk «CaHkT-lMeTepbypr» (MpaBuna no
3apnnaTtHOMY MPOEKTY).

MpaBuna aBnsoTCSA HeoTbemnemou Yactbio MNpasun KBO B cnyyasx, yctaHoBMNeHHbIX [NpaBunamm.



Cant BaHka — cant baHka http://www.bspb.ru B cetn IHTepHeT.

Cuctema OBO - cuctema AUCTaAHUMOHHOrO 6aHKOBCKOro OBCnyXMBaHUA ANs OPUANYECKUX ML
«UHTepHeT-6aHK i2B».

CornaweHune 06 obuwmux ycnoBuax HCO - cornaweHue o6 obwmx ycnoBusx 0dopmreHUs
HEeCHWXaeMbIX OCTaTKOB, 3akrntoyeHHoe mexay baHkom u KnueHTtom B cooTBeTcTBUM C [paBunammn onnathbl
OCTaTKOB.

CornaweHue i2B — CornaweHve o npegocTaBeHMU YCMyr 3NEeKTPOHHOro OKymMeHToobopoTa ¢
ucnonb3oBaHnem Cuctemsl 16O B cooTBeTCTBUM C [paBmunamn i2B.

C1opOHbI — BaHk 1 KnneHT npn cCOBMECTHOM yNOMUHaHWMK.

CueT — pacyeTHbIN CYET, CYET YyacTHMKa 3aKynok, CHET KopropaTuBHOW kKapThl B BantoTe PO nnu
WHOCTpaHHOW BartoTe.

Tapucdbl BaHka — ycTaHoBneHHble bBaHKOM Tapugbl KOMUCCMOHHOIO BO3HarpaxgeHus 3a
obcnyxumBaHne KnneHTtoB, pasmelleHHble Ha Cante baHka u B nogpasgeneHusax baHka.

Yenyrmn — 6aHKkoBckue yenyru, ykasaHHble B n. 4.1 MNpasun KBO.

VHble TepMuHbl U onpeaeneHusl, He yctaHoBneHHble MNpasunammu KBO, ncnonb3yotca B 3HaYeHUN,
onpefeneHHom Npasunamu.

2. OOLwwme nonoxeHus

2.1. Mpaewuna KBO yctaHoBneHbl baHkoM Ha ocHoBaHWMM 3akoHogaTenbcTBa Poccuiickon ®enepauun
(oanee — P®), HopmaTmBHbIX akToB LieHTpaneHoro baHka Poccuiickon ®epepauun (nanee — baxHk Poccumn) m
cogepxart ycrnosuss KomnnekcHoro goroeopa.

2.2. NMpaenna KBO saensitoTca YacTbto KomnnekcHoro goroBopa M pasmMelleHbl Ha Caiite baHka.
Kpome Toro, KnneHt moxet nonyuutsb MNpasuna KBO, obpaTmelunck B ntobdoe nogpasgeneHune baxka.

3. 3aknroueHmne KomnnekcHoro Aorosopa

3.1. C KnveHTom, He wumewwmm ¢ BaHKOM KakMx-mnMbo [OroBOPHbIX OTHOLIEHWA Ha MOMEHT
obpaweHns B baHk, KomnnekcHbin OOroBop 3akntwoyaetcs nytem npegacrasneHvs KnveHtom B bBaHk
Baasnenua OKBO, copepxaliero npeanoxeHue (ocpepty) 3aknmounte KoMnnekcHbIM 4OroBop, M akuenta
BaHkoM odepTbl KnneHTa nytem HanpaBneHus KnveHTy yBefomMneHus O 3akmnoyeHun KomnnekcHoro
porosopa. Akuent baHkoM odepThl KnveHTa Ha 3aknioveHmne KoMnnekcHoOro Aorosopa BO3MOXEH MULb Npu
Hanniun B 3aseneHun OKBO [oNOMHMTENBHOrO BONen3bsiBNeHus KnveHTa Ha 3aknioyveHne B pamkax
KomnnekcHoro goroBopa xoTsi Obl OQHOrO AOroBopa, SIBNANLLEroCcsi OCHOBAaHWEM Ansi NpeaocTaBlieHus
©aHKOBCKMX yCnyr 13 Yncna ykasaHHbix B n. 4.1 MNMpasun KBO.

HononHutensHoe BonemsbsaBneHne KnveHTa Ha 3aknioveHne B pamkax KomnnekcHoro gorosopa
[oroeopa 0 npegocTaBneHnyn GAHKOBCKMX YCNYr MOXET ObiTb BbIpaXeHO B xo4e KOHcynbTauuu KnveHTa,
npegLuecTeytolen 3aknodeHmto KomnnekcHoro gorosopa. B aTom cnyyae ykaszaHHoe B Hactosilem ab3saue
OOMNoNHUTENbHOE BonensbsaBneHe KnveHta nogreepxaaeTcs nyteMm npoctaerneHus KnveHTom nognucu B
BaasneHun [OKBO, cogepxawem BbibpaHHble KnueHTomM B xode ero koHcynbTauuu [orosopbl 0
npegocTaBneHun 6aHKOBCKUX YCITyT.

3.2. KomnnekcHbin gorosop coctomt u3 3asenexnus OKBO u lMpasun KBO. NoaTtBepxaeHueM
3aknoveHms KomnnekcHoro goroeopa, oTaenbHbiX [JOroBOpoOB O MpefocTaBreHun GaHKOBCKMX YCMyr B
pamkax KomnnekcHoro goroBopa, 3aknyaemblXx OAHOBPEMEHHO ¢ KOMMMekCHbIM OOroBOpPOM, SIBNSAIOTCA
COOTBETCTBYHOLME yBeaoMMNeHusa no popme baHka, HanpasneHHble baHKkoM Ha agpec SNeKTPOHHOW MOYThI
KnueHTa, ykasaHHbIi B 3asiBneHun OKBO.

YBegomrneHue o 3aknoveHun KoMnnekcHoro 4oroBopa cumMtaeTcs nonyvyeHHbIMm KnneHTom B gaty ero
oTnpaBku baHkOM Ha ykasaHHbIN Bbille agpec aNeKTPOHHOW NoYThl KnneHTa.

Mpun HeobxogmMmocTu, Hdopmauns o HoMmepe 1 gaTe 3aknoyeHns KomnnekcHoro gorosopa/Homepe
1 faTe 3aKnodeHus otaenbHbix [JoroBopoB o npeaocTaBneHmn 6aHKOBCKMX YCyr, a Takke pekBuanTbl baHka,
MOryT ObITb NPeAOCTaBMeHbl Ha ByMaxHOM HocuTene. YBedomreHue no ¢opme baHka npegoctaenseTcs
KnveHTy no 3anpocy u sBnsetca OOKYMEHTOM, MoATBepXaalwum dakT 3aknioveHus KomnnekcHoro
poroesopa, [oroBopoB 0 npegocTaBneHun OaHKOBCKMX Ycnyr B pamkax KomnnekcHoro porosopa,
3akno4YaeMbix opHOBpeMeHHO ¢ KomnnekcHbim pgoroBopom. [lo 3anpocy KnveHTy MoxeT 6bITb
npenocTasneHa konusi 3asierenuns OKBO.

3.3. 3aknioveHne KomnnekcHoro Jgorosopa NPOWM3BOAMTCS MOCMe npoBefeHUus uaeHTudukauuu
KnuneHTa Ha oCHOBaHUM NpeacTaBneHHbIX UM B BaHk IOKYMEHTOB, nepeyeHb KOTopbIX pa3Meltaetca baHkom
Ha Carite baHka.

3.3.1. bBaHk npoBOOUT MAEHTMMUKALMIO KITMEHTOB U BbirogonpuobpeTaTtenen B Lensax onpeaeneHus
MX HANoOroBOro pe3naeHTCTBa B cOOTBETCTBMM C TpeboBaHusamu rnasbl 20.1 HK P®. Kpome Toro, ncnonHexHune
TpeboBaHuii PepnepanbHoro 3akoHa oT 28.06.2014 Ne 173-03'" no wuaeHTUUKaALUU  KITMEHTOB
ocyulectBnsieTca baHkoM B COOTBETCTBUM C KPUTEPUAMWU OTHECEHUSA KIMEHTOB K KaTeropum MHOCTPaHHbIX

' depepanbHblil 3akoH oT 28.06.2014 Ne 173-®3 «O6 0COBEHHOCTSAX OCYLLECTBIIEHWUSI (DUHAHCOBLIX OnepaLuii ¢ UHOCTPaHHbIMM
rpaxgaHaMmu W LOpUAMYECKMMU NULamMu, O BHeceHun uameHeHun B Kopekc Poccuinckon ®depepauum 06 agMUHUCTPATUMBHBIX
npaBoHapYyLUEHWSIX U NPU3HAHUM YTPaTMBLLMMW CUINY OTAENbHbLIX MOMNOXEHWUI 3aKkoHOAATENbHbIX akToB Poccuiickon denepauumy.



HanoronnaTenbLUMKOB KU cnocobamn nonyvyeHust oT HUX HeobxoauMmon MHGOopMaLMK, pa3MeLleHHbIMU Ha
Cawte baHka. NoeHTudumkauma npoBoAMTCSA NO yCTaHOBNEHHbIM BaHkom dhopmam.

3.4. KomnnekcHbI JOroBOp MOXET ObITb 3akmtodeH ¢ KnneHToM, nmerLwwmm gencTeyowmn [loroeop
Ha obcnyxuBaHue 1 paHee He 3akntovaslumm KBO. MpeanoxeHne baHka o 3akntoveHun JKBO, ¢ ykazaHuem
ycrnouin 3akntodernst OKBO, nopsigka akuenta/oTkasa oT 3akntodeHunss OKBO, Hanpaensietcss baHkom
KnuenTty no Cucteme OBO.

3.4.1. YeegpomneHne KnueHTa o0 paTe 3aknoueHns un Homepe KomnnekcHoro pgoroeopa
OCYLLIECTBNSIETCA NOCPEACTBOM O0TOOpaXeHUss gaHHon nHdopmauumn B Cucteme [BO. KomnnekcHbIN AoroBop
cocTouT 13 npeanoxeHus baHka, ykazaHHoro B n. 3.4 MNMpasun KBO, n Mpaeun KBO.

3.4.2. [Jorosopbl Ha obcnyxuBaHue, AeUCTBYOLWME Ha AaTy 3aknioveHns KomnnekcHoro gorosopa,
CUMTaKTCH N3MEHEHHBIMM U U3MNOXEHHBIMY B peaakumny KoMmnnekcHoro 4orogopa ¢ Aathl, ykasaHHOW baHkom
B cooTBeTcTBUM C n. 3.4.1 MNpasun KBO.

3.4.3. 3akntouveHHble Mexay baHkom un KnueHToM w  gencTBylollMe Ha AdaTty  3akIueHus
KomnnekcHoro goroeopa cornaweHusi/4ononH1TENbHbIE COMMaLleHNs K paHee 3ak4YeHHbIM [oroBopaM
COXPaHSIIOT CBOIO CUITY.

3.5. baHkoBckoe obcnyxunBaHne KnveHTa npoM3BOAMTCSA B COOTBETCTBUM C 3aKoHOoA4AaTeNbCTBOM PO,
HopmaTUBHbIMK akTamn baHka Poccun, 6aHkoBckuMy npaeunamu u MNpaesunammn KBO.

3.6. lNpepocTaBneHue 6aHKOBCKMX YCnyr, He ykasaHHbIX B pasaene 4 [Npasun KBO, ocyuecTenseTcs
Ha OCHOBaHWM OTAENbHbIX AOrOBOPOB/COrNAaLLEHUN, 3aKMYEHHbIX Kak [0, Tak M Mocrne 3akno4veHus
CtopoHamu KomnnekcHoro gorosopa.

4. MNpepocTaBneHne 6aHKOBCKUX ycrnyr B paMmkax KomnnekcHoro goroBopa

4.1. B pamkax KomnnekcHoro poroBopa baHkoM MoryT ObiTb NpefocTaBeHbl Ccreayolime
BaHkoBCKMe ycnyru:

4.1.1. oTkpbITME M OOCNyXMBaHWe GaHKOBCKMX CYETOB (PacyHeTHbIX, CHETOB Y4YacCTHUKOB 3aKymMokK,
CYETOB KOPNOpaTMBHOM KapTbl) B Bantote PP unu nHoctpaHHon BantoTe, Bbinyck KopnopaTtusHbix kapT, KapT
CcaMOMWHKaccalmu B nopsgke, ycraHoBneHHoMm Npasunamun PKO (Mpunoxexne Ne 1 k Mpasunam KBO);

4.1.2. npegocTtaBneHne QUCTaHUMOHHOro 6aHKOBCKOro o6cnyxmnBaHmsa ¢ ucnornb3osaHnem Cuctemol
OB0 B nopsgke, yctaHosneHHom [Mpasunamu i2B (Mpunoxexune Ne 3 k Mpasunam KBO);

4.1.3. pasmMelleHne AeHeXHbIX CpeAcTB B [eno3nTbl B MOPSAKE W Ha YCMOBUAX, OnpefeneHHbIX
Mpasunamu no genosmtam (Mpunoxenne Ne 2 k MNpasunam KBO);

4.1.4. TOProBbIN U MHTEPHET-3KBAWPUHI B MOpPSiAKE W Ha YCRoBMAX, onpeneneHHbix [pasunamu
akBaviputra (MpunoxeHune Ne 4 k MNMpasunam KBO);

4.1.5. nepeuncneHne OeHeXHbIX cpeacts  (3apaboTHOM  nnathl, CTygeHYeckMx nocobun,
KOMaHOMPOBOYHbIX Y NOAOTYETHLIX BbIMAAT, MPOYMX PEryNAPHbIX BbINMAAT Ha CYeTa, K KOTOPbIM BbIMyLLEHbI
nnatexHole kapTbl (3apnnatHbIi NPOEKT) B Mopsgke U Ha YCroBusX, onpegeneHHbix [paBunamu no
BapnnatHomy npoekTy (MpunoxeHne Ne 5 k Mpasunam KBO);

4.1.6. HauncneHne NPoLEeHTOB Ha cyMmmy HecHuxaemoro octaTka Ha CyeTe B Nopsiike U Ha YCrnoBusiX,
onpegeneHHbix Mpaeunamu onnatel octatkos (MpunoxeHue Ne 6 k Mpasunam KBO)?;

4.1.7. oTKpbITME N 0BCNyXMBaHWe NyONNYHBIX OENO3UTHBIX CYETOB HOTapuyca B BamnTe PO uwnu
WHOCTpPaHHOW BantoTe B NOpsiAKe, YCTaHOBMEHHOM [lpaBunamm coBepLleHMs onepauuin no nyenvyHomy
AenosnTHomy cyeTy HoTapuyca (MpunoxeHue Ne 7 k MNMpasunam KBO);

4.1.8. nepeBOA AeHEXHbIX CPeAcTB C Ucnonb3oBaHneM Cuctembl BbICTPLIX NNaTEXen PUANYECKUM
nvuam n nHameugyansHeiM npegnpuHumatenam (MpunoxeHue Ne 8 k Mpasunam KBO);

4.2. YkasaHHble B N. 4.1 [Mpasun KBO MNpunoxeHus aBnstoTca HeoTbeMnemMon YacTbio KoMniekcHoro
porosopa, Bkntovas MNMpasuna KBO, B crniyyasx, yctaHoBneHHbIX [1paBunamum, n pasmMelleHsl Ha Calite baHka.

4.3. B pamkax KomnnekcHoro gorosopa baHk npepoctasnsetr KnveHTy BO3MOXHOCTb 3aKMYeHUs
Kak BCEX, TaKk W OTAeNbHbIX [OOroBOPOB/COrNalleHUn, SBMSAIOLWMXCA OCHOBaHWEM Ans npefocTaBrieHus
D©aHKOBCKMX ycnyr, yka3aHHbIx B . 4.1 Mpasun KBO.

4.4. Ecnn wvHoe He ycTtaHosneHo [lpasunamwu/lpasunamu KBO, 3aknioyeHve [JorosopoB o
npegoctaBneHun  BOaHKOBCKMX  yCNyr OAHOBPEMEHHO C  3aknoyeHvem  KomnnekcHoro  gorosopa
ocyuwiecTBnserca nytem akuenta baHkom npegnoxeHms KnueHTa O 3aknioyeHWM TakvMx [OOroBOPOB,
cogepxawerocsa B 3assneHun OKBO, B nopsake, onpeaeneHHom n. 3.1, 3.2 MNMpasun KBO. CornaweHne o6
o6wmx ycnosusix HCO, Joroeop akBavipuHra 3akntoyarTca B cooTBeTcTBMM C . 4.5 Mpasun KBO.

4.5. KnveHT, 3akmoumBwnim KomnnekcHeld [Oroeop, Brpase B pamkax Takoro KomnnekcHoro
Jorosopa 3akrnovatb ¢ baHkom goroBopbl, SBNSOLWMECH OCHOBaHMEM AN MpegocTaBrieHns GaHKOBCKMX
ycnyr, ykasaHHbix B . 4.1 MNpasun KBO, 3a ucknoyeHvem criyyaes, npegycMoTpeHHbIx MpaBunamu, a Takke
nonyyaTb H6aHKOBCKME yCryru, okasaHme KOTOpbiX He odopmniseTcs otaensHbiM [JoroBopom. [oroBopsbl 0o
npegocTaBneHUn GaHKOBCKMX — YCMyr 3akmwdatTca  nytem npeactaesneHns Knmentom B BaHk
npeaycMmoTpeHHoro lNMpaBunamn 3asBneHusi, cogepxallero npeanoxeHue (odgepTy) 3aknoumTb [Jorosop o
npegocTaBneHnun 6aHKOBCKMX YCnyr, U NpUHATKSA (akuenTta) BaHkom Takoro npeanoxeHust (ogepTbl) KnueHTa

2C y4eTom orpaHquHMﬁ, YCTaHOBIEHHbIX npaBMJ'IaMI/I onnartbl OCTATKOB.



nyTemM HanpasneHus nocriegHemMy yBeLOMIEHUS O 3aKMioYeHUU COOTBETCTBYHOLLEro A0roBopa, ecrnv UHOW
cnocob npuHatus (akuenta) baHkom npepnoxeHuss KnveHTa npsaMo He npepycmoTpeH [lpasunamu.
YBegomneHue o 3aknoyeHun [loroBopa o npefocTtaBneHurM GaHKOBCKMX yCnyr HanpaensieTcsa baHkom Ha
aZipec anekTpoHHo noyThl KnveHTa, ykasaHHbln B 3aasneHuun JKBO, unu ¢ ucnons3osannem Cuctemsl 160.
YBegomneHve o 3akntoyveHun [oroBopa O npenoctaBneHun OaHKOBCKMX YCMYr CUYUTAETCsl NOSyYeHHbIM
KnueHtom B paTy ero otnpasBkym BaHKOM Ha ykasaHHbIM Bblle afpec 3MeKTPOHHOW nouyTbl KnmeHTta/c
ucnonb3doBaHneMm Cuctembl OBO. C KnueHTamu, 3akmoumBlwiMMM KOMMMEKCHbIM OOroBOp, 3akmyeHune
[oroBopoB 0 npegocTaBneHun 6aHKoBCKMx ycnyr BHe pamok KBO He ocyliecTBnseTcs.

4.6. YkaszaHHoe B n. 4.5 MNpasun KBO BonensbsiBneHne KnneHta Ha 3akntoyeHne B pamkax OKBO
Horosopa o npepoctaBneHun H6aHKOBCKUX ycnyr/Ha nonydeHue GaHKOBCKMX YCIyr, okaszaHue KOTOpbIX He
odopmnseTcs oTaenbHbiM [1oroBopomM MOXeT ObiTb BbIpaXKEHO NyTeM MpPOCTaBneHna cobBCTBEHHOPYYHON
noanucu nopg 3asiBNeHueM, npeaycMOTPEHHbIM COOTBETCTBYOWMMN [MpaBunamu, Ha GymaxHOM HocuTene,
copmMmnpoBaHHbIM BaHKkOM B COOTBETCTBMM C 3asBreHHbIMU KnueHTom ycrnoBusiMM wnv 3anofiHEHHbIM
Knuentom. lMpu mcnonb3oBaHUM AN ykasaHHbIX Bbiwe uenen cuctemsl B0, BoneusbsiBreHne KnueHrta
MOXET ObITb BbIPaXXEHO MHbIM CNOCOBOM, KOTOpLIN NpeaycMmoTpeH Npasunamu/lNpasunamu i2B.

4.7. MNpepocTaBneHve ycnyr anekTpoOHHOro AoKymeHToobopoTa ¢ ncnonb3osaHmem Cucrtemsl B0 B
cootBeTcTBMM ¢ CornalueHvem i2B, 3aknoyeHHbIM B pamkax KoMmnnekcHoro gorosopa, ocyLlecTBnsaeTca ang
Bcex CueToB, oTkpbIThIX KnueHTy B cootBeTcTBMM ¢ 3aaBneHmem [KBO.

4.8. baHk nNpuHUMaeT pelleHne o 3aknodeHun ¢ KnneHtom [loroBopoB O npedocTaBrieHun
©aHKOBCKMX YCnyr Ha OCHOBe WHdopmauun, npegoctasneHHon KnneHtom baHky, ecnu uHoe He
npegycmoTpeHo 3akoHogatensctBoM P®. NMpu atom baHk Bnpase 3anpocutb y KnveHTa AONOMHUTENbHYIO
WHopMaLuIo.

5. MNpaBa u 06s13aHHOCTU CTOPOH

5.1. KnueHT 0b6sa3yeTcA:

5.1.1. O6ecneunTb:

— npepoctaBneHme U3MYECKMMM nuuamu, ykasaHHbiMu Knventom B 3assnexdun [OKBO, cBownx
nepcoHanbHbIX AaHHbIX BaHKy B nopsake, npegyCMOTPEHHOM 3aKoHoA4aTenbCTBoOM PO;

— npepocTtaBneHne baHky mHdopmauuu, Heobxoaumon Ans ucnonHeHus baHkom TpeboBaHuMK
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTnBoaencTBmm neranusaumm (OTMbIBaHUIO) JOXOAOB,
NOMyYeHHbIX NPECTYMHbIM NyTeM, U (PUHAHCMPOBaHMIO Teppopuamay (aanee — PegepanbHbin 3akoH Ne 115-
®3), BknoYad MHGOpPMaLMIO O CBOMX MpPeAcTaBUTENsX, Bbirogonpuobpetatensx u BeHeduunapHbIX
BnagenbLax, UHbix TpeboBaHui 3akoHoaaTenscTea Pd;

— npepgocTtaeneHue B baHk nHopmaLmMm n JOKYMEHTOB, Ang Lenen cobniogeHus TpeboBaHum rnasbl
20.1 HanoroBoro kogekca P® n ®eaepanbHoro 3akoHa ot 28.06.2014 Ne 173-03.

5.1.2. MNMpepoctasutb B baHk ogHoBpemeHHo ¢ 3asaBneHnem [JKBEO AokymMeHTbl, nepeyYyeHb KOTopbIX
pasmewaeTtca baHkom Ha CanTe baHka, a Takke moxeT ObiTb NnpegocTtaBneH baHkoM AOMONHUTENBLHO NO
npocbbe Knuenta B nobom nogpasgeneHun banka. lNpegoctaeBnAte B baHk Hagnexawum obpasom
3aBepeHHbIe KOMMM OOKYMEHTOB, MOATBEPXKAAIOLLMX Kakme-nnbo nameHeHus nmetowmxcsa B baHke ceegeHuin
o KnueHte, B nopsake, onpegerneHHom [Npasunamu. OTCyTCTBME MUCbMEHHOrO yBegomMneHus ot KnuveHTa
O3Ha4aeT noaTeepxaeHne KrnveHTom OeACTBUTENbHOCTU W akTyanbHOCTU AaHHbIX, NPefoCTaBeHHbIX nNpu
3akntoveHmMn KomnnekcHoro gorosopa.

5.1.3. MNpoussogutb onnaty ycnyr baHka B cooTBeTcTBMM C Tapudamu baHka, a Takke Bo3MelLaTb
pacxoabl baHka (TenekoMMyHUKaUMOHHbIE, TenerpadHble, NOYTOBbIE, APYr1e HEMpeaBUAEHHbIE pacxobl) B
€BA3K ¢ okaszaHueM KnuneHty Ycnyr. Cpoku 1 nopsiaok onnaTel yCTaHOBMEHbI [MpaBunamu.

5.1.4. NpepocTaBnATe CBEAEHMSA U AOKYMEHThI, 3anpalumBaemble baHkom B cooTBeTCcTBUM C M. 5.2.3
Mpasun KBO, B TeueHune natu pabounx gHer nocne nonyyYyeHms CoOOTBETCTBYIOLLEro 3anpoca.

5.2. baHk nmeet npaBo:

5.2.1. B ogHOCTOpOHHEM MOpsigKke BHOCUTbL W3MeHeHWs B Hactosdwme [lpasuna KBO, c
npeaBapuTenbHbIM yBegoMeHeM KnneHta He MeHee YeM 3a NATb KaneHaapHbIX AHeN A0 AaTbl BCTYNNEHUs
B CUMY YyKa3aHHbIX M3MEHEHWI MyTEM pa3MELLeHWs COOTBETCTBYHLLEN MHAOPMALUN C MNOMHLIM TEKCTOM
nameHeHnn Ha Cante baHka. B [lMpaBuna baHk BHOCUT M3MEHEHWs1 B MNOpsiAKe, OMNpenesieHHOM B
cooTBeTcTBYOLWMNX MpaBunax.

5.2.2. Otkasatbca oT 3akntoveHns KomnnekcHoro pgorosopa, [oroBopoB O npegocTaBneHum
DaHKOBCKMX yCNnyr, 3aknoyaemMblx B paMmkax KomnnekcHoro gorosopa, B criyyae:

— Hanuuns NOAO3PEHMIN O TOM, YTO LIENbI0 3aKIMHOYEHUs] TaKoro 4OroBopa SIBNSETCA COBepLueHue
onepauum B uUenax neranu3auun  (OTMbIBAHUS) OOXOOOB, MOJSIyYEHHbIX MPECTYMHbIM MNyTeEM, WU
dUHaAHCUPOBaHUSA TeppPOpPU3Ma;

— B cnydae HenpefcTaBneHus KnueHTom cBefeHui ons uenen ucnonHeHus baHkom TpeboBaHuin
rnasbl 20.1 HK P® n ®degepanbHoro 3akoHa P® ot 28.06.2014 Ne173-93;

— B MHbIX Criyyasx, NpegyCMOTPEeHHbIX 3akoHoAdaTenbctBoM P® u/unu MNpasunamu.

5.2.3. C uenbto BbINONHeHWs TpeboBaHWi 3akoHogaTenscTBa PP 3anpawmeaTe y KnneHTta ceegeHus
N OOKYMeHTbI, Heobxoaumble Ans ucnonHennst baHkom Tpebosanuii PegepansHoro 3akoHa Ne 115-d3, 173-



®3, Mnaebl 20.1. HK P®, Bknwoyasa wuHdopmaumio O npeacTtaBuTensx, Bbirogonpuobperarensx w
6eHeduumapHbIx BnagenbLax, MHbIX TpeboBaHuI 3akoHoaaTenbctea PO.

5.3. KnueHT nmeeT npaBo:

5.3.1. 3aknoyaTb B pamkax KomnnekcHOro orosopa [OroBOpbl, SIBASIKOLUMECS OCHOBaHWEeM Anis
npegocTaBneHns B6aHKOBCKMX ycnyr, ykasaHHelx B n. 4.1 [lpasun KBO, B nopsgke v Ha ycrnosusx,
ycTaHoBrneHHbIx Mpasunamu KBO, Bkntoyasg NpaBuna npegocraBneHuns otaenbHbIX 6aHKOBCKMX YCRyr.

5.3.2. B cny4ae Hecornacus ¢ uameHeHnem baHkom ycnosuin KomnnekcHOro 4orosopa pacTtoprHyTb
KomnnekcHbIi Aoroeop, B nopsigke, npegycMoTpeHHoMm n. 7.2 MNpaesun KBO.

6. OTBEeTCTBEHHOCTb CTOpPOH

6.1. CTOpOHbI HecyT OTBETCTBEHHOCTb 3a HEMWCMOSIHEHME (HeHagnexallee WCMOSTHEHWNE) CBOUX
o6s3aTenscTB No KomnnekcHOMy OOroBOPY M 3aKMYeHHbIM B pamkax Hero [JoroBopam O npefocTaBieHum
0aHKOBCKMX YCnyr B COOTBETCTBUM C 3akoHogartenbctBoM P®, lNNpaBunammn KBO, Bkntovas [MpaBuna
NpegocTaBneHns oTAeNbHbIX HAHKOBCKUX YCIYT.

6.2. KnneHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYHOLUM 3akoHoaaTtensctsom P 3a
HecBOeBpeMeEHHYIo onnaty (Heonnary) ycnyr baHka.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3a Noaaep)KaHWe B aKTyanbHOM COCTOSIHMM AaHHbIX KnueHTa,
coobueHHbIx um baHky B 3aseneHun OKBO, B TOM uymcne mHdopmMaLmu, UCMOMb3yeMon Ans CBA3UN C
KnveHTom (HOMep TenedoHa, agpec SNeKTPOHHOW NoyThl 1 np.).

7. Cpok genctBua KomnnekcHoro goroBopa v nopsifoK pactopxeHusi

7.1. KomnnekcHbIn AOroBop AeNCTBYeT B TeYeHMEe HEONpPeaeneHHOro Cpoka.

7.2. KnveHT BnpaBe B ntoboe Bpems pacToprHyTb KomnnekcHeii gorosop, obpatmewmnce B BaHk.
PactopxeHne KomnnekcHoOro gorosopa OCYLLECTBSAETCS NPU YCNOBUW MPeABapUTENbHOrO pacTopXeHUs
oTAenbHbIX [OoroBopoB O npegocTaBneHnM OaHKOBCKMX YCIYr, 3aKMiOYeHHbIX B pamkax KomnnekcHoro
poroBopa. [lpeacTtaBneHue 3asiBMeHWN O pacTOPXEHWM OTAenbHbiXx [JOroBOpoB O MpeaocTaBreHuu
BaHKOBCKMX YCMyr ocyLlecTBnsAeTcsa no hopme 1 B nopsgke, onpeaerieHHoM ykasaHHbiMu [loroBopamu.

KomnnekcHbIn OOroBOp CYMTaeTCs pacTOPrHyTbiM MNOCAEe pacTOpXeHWs MnocrnegHero 4orosopa,
3aKIoYeHHOro B pamkax KomnnekcHoro gorosopa.

7.3. baHk BMpaBe B OOHOCTOPOHHEM MOpsdKke pacToprHyTb KOMMMeKcHbIn JOroBop B crnyvae
pactopxxeHns KnneHtom Bcex [oOrosopoB O npegocTaBneHun BaHKOBCKMX YCMYr, 3aKMOYEHHbIX B paMKax
KomnnekcHoro gorosopa.

8. [Opyruve ycnoBusa

8.1. Bce cnopbl 1 pasHornacus, KoTopble MOTyT BO3HWMKHYTb B CBA3M C KOMMMEKCHbIM J4OrOBOPOM,
OyayT, Mo BO3MOXHOCTM, peluaTbCs NyTem neperoBopoB Mexay baHkom u KnueHTom B Lensix BblpaboTku
B3aVMMOMPUEMIIEMOTO PELLEHNS.

B cnyyasix, ecnn ykasaHHble B HacCTOsILLEM MYHKTE CMOpPbl M Pa3HOrNacusi He peLUeHbl nyTem
neperoBopoB B TeyeHne 20-Tn paboumx OHEN C MOMEHTA BO3HUKHOBEHUSA, TO OHM MoAniexar pa3peLleHmtio B
ApbutpaxHom cyae CaHkr-lNeTepbypra v JleHuHrpaackon obnacTu, 3a UCKIMOYEHMEM CIy4aeB, Korga Mectom
3aknoyeHmns KomnnekcHoro goroeopa sensietca r. Mocksa, r. KanuHuHrpag.

B cnydyae 3aknioveHuss KomnnekcHoro gorosopa B . MockBe crnopbl nognexart paspelleHuio B
ApbuTpaxHom cyae ropoga Mockssbl.

B cny4yae 3akntoveHuns KomnnekcHoro gorosopa B r. KanvHuHrpage cnopbl nognexar paspeLleHnto B
ApbuTtpaxHom cyne KanvHuHrpagckom obnacru.

8.2. Kaxpgas nsz CTopoH 06a3yetcs obecneymTb NoniHoe cobnogeHne BCceX NPUMEHUMbIX TpeOoBaHMI
3akoHofdartenbcTBa Poccuiickon ®egepaumMm O nNepcoHasnbHbIX AaHHbIX, B CBA3M C  MCMOJSIHEHMEM
KomnnekcHoro gorosopa. lNepcoHanbHble faHHble COTPYOHWKOB, NpeacTaBuTeNnent U UHbIX U3NYEeCcKnX nu
NpefoCTaBNATCA CTOPOHAMM ApYr APYrY UCKMIOYUTENBHO AN Lenen ncnonHeHms KoMnnekcHoro gorosopa.
Kaxgass 13 CTOpPOH, NpefocTaBnss MepcoHanbHble [AaHHble COTPYAHWKOB, MpeacTaBuTene UM MHbIX
Pu3nYecknx nuu, TemM caMbiM NOPyvaeT APYron CTOPOoHe Nx 06paboTky Npu ycrnosBumn obecnevyeHns CTOPOHOW,
Nony4mBLLEN NEPCOHarnbHbIE AaHHbIE, KOHUAEHLMANBHOCTM N Be3onacHoCcTu npu nx obpaboTtke. CTOPOHBI
rapaHTMpyloT, 4to obnagatT HeobOXoAMMbIMU B COOTBETCTBUM C TpeboBaHMAMM 3akoHOOATENbCTBA
Poccuiickon depepaumm OCHoBaHUAMU Anst o6paboTkm nepcoHanbHbIX AaHHbIX (U3NYECKMX NUL, B TOM
yucre Ons nepegavv nepcoHarnbHbIX AaHHbIX OPYron cTtopoHe no KomnnekcHomy [OoroBopy B LEnsX,
npPeaycMoTpeHHbIX KomnnekcHbiM — goroBopoMm, u gnsa  obpaboTtkM cnocobamu, yCTaHOBMEHHLIMU
KomnnekcHbiM goroBopoM. CTOPOHbLI rapaHTUMPYHT, YTO YBEAOMSIT CYOBLEKTOB MepPCOHarnbHbIX OAHHbLIX O
nepegave ux nepcoHarnbHbIX AaHHbIX CTOPOHE No KoMnnekcHOMyY [IOroBOPY U OCYLLIECTBIIEHMM el 06paboTku
MX nepcoHarnbHbiX AaHHbIX. CTOpoOHbI 00s3ylTCA nNpefocTaBuTb Mo TpeboBaHWO Apyr gpyra Bce
HeoOXoAMMble AOKYMEHTbI, MOATBEPXKAAMOLLME HAAMNEXALLEE UCTIONHEHNE 00A3aHHOCTEN, MPegyCMOTPEHHbIX
HacTosAWMM NyHKTOM. B pamkax KomnnekcHoro JoroBopa CTOPOHbI MMEKT NpaBo OCYLLECTBNATL 06paboTky
nepcoHasnbHbIX [aHHbIX CMeLLaHHbIM crnocobom nyTem: cbopa, 3anucu, cucteMaTusauuun, HakoMmeHus,
XpaHeHUs1, YTOYHeHUss (OOHOBMEHMS, W3MEHEHUS), W3BJMIEYEHUS, MCMONb30BaHUS, 00e3nMYnBaHus,
OnokmpoBaHus, ydaneHusi, YHUYTOXeHusi. CTOpOoHbl 00sa3ylTcs cobnogate  KOHMAeHUManbHOCTb



nepcoHanbHbIX AaHHbIX, obecnevmBaTh 6e30nNacHOCTbL NepcoHanbHbIX AaHHbLIX Npy UX 0bpaboTke, a Takke
cobniogate TpeboBaHus K 3awuTte obpabaTbiBaeMbIX NepcoHanbHbIX AaHHbIX B COOTBeTCTBUM cO CT. 19
depnepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHbIXY.

8.3. Cnegytowme T[punoxenns k [llpaBunam KBO, onpegensawowme ycnoeusi [oroBopoB o0
npegocTaBneHun 6aHKOBCKMX YCNyr, NOPAAOK NPeaoCcTaBneHns Ycnyr, SBAsSTCA MX HEOTbEMIIEMOM YaCTbHO:

MpunoxeHue 1. lNpaBuna pacyeTHo-kaccoBoro obcnyxmeaHusi knmeHToB B MAO «baHk «CaHkT-
MeTepbypr»;

MpunoxeHue 2. NpaBuna npoBeAeHnss 4eno3uTHbIX onepauun topugmdecknx nuy B MNMAO «baHk
«CaHkT-lNeTepbypr»;

MpunoxeHue 3. MNpaBuna npegocTaBneHns ycnyr aNeKTpoHHoro AokymeHtoobopoTa B NMAO «baHk
«CaHkT-lNeTepbypr» ¢ UCNONb30BaHNEM CUCTEMbI ANCTAHLMOHHOIO 6aHKOBCKOro obcnyxmBaHus « MIHTepHeT-
OaHk i2By;

MpunoxeHue 4. MNMpasuna npegoctaBnexnst NAO «baHk «CaHkT-INeTepOypr» ycnyr aKBanpuHra;

MpunoxeHue 5. [llpaBuna npegocTaBneHUss YCryr MO MNEPEYNCIIEHMIO LEHEXHbIX CpPeacTB
(3apaboTHoM nnaThl, CTyAEHYECKMX MOCOOUA, KOMaHOMPOBOYHbIX W MOAOTYETHBLIX BbINMAT, MAPOYMX
perynsipHbix BbIMAaT (CTUMYNMPYIOLWMX U KOMMAEHCALMOHHBIX BbIMnaT, AUBMAEHO0B, Nocobui, goTauun) Ha
cyeTa, K KOTOpbIM BbIMyLLEHbl NnaTexHble KapTol (3apnnaTHein npoekT), B NMAO «baHk «CaHkT-IMNeTepOypr»;

MpunoxeHune 6. lMpaBuna HayMCneHUs MPOLEHTOB Ha OCTaTKU [OEHEeXHbIX CpeacTB Ha cyeTax
topuguydeckmx nuu, B NAO «baHk «CaHkT-NeTtepbypr».

MpunoxeHue 7. lNpaBuna coepLueHus onepauun B NAO «baHk «CaHkT-NeTepbypr» no nybnuyHomy
AenosntHomy cyeTy Hotapuyca.

MpunoxeHnune 8. Ycnosua npegoctasnenns NAO «baHk CaHkT-leTepbypr» ycnyr no nepesogy
OEHEXHbIX CPEeACTB C  uMcrnomnb3oBaHMeM Cuctembl ObICTPbIX NNaTexen OPUAMYECKMM NuuaMm U
MHAVBMAYanNbHbIM NpeanpUuHUMaTensam.



